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1. OCHOBHbIe TePMUHbI

B HacTosiwmx «O6wmx ycnosmusax obCnyxnBaHWs CYETOB, BKNagoB M noTpebutenbckux kpeautos rpaxagaH AO «PanddanseHbaHk» (ganee —
«Obwue Ycnosua») MCNOMb3ylTCA chnegylolme TEPMUHbI, UMeEILWME OMpeaerieHHoe Huxe 3HadeHwe. TepMuHbl, He onpeaeneHHble, HO
ucrnonb3yemble B OOGLWMX YCRoBUSIX, UMEKT 3HaAYEHWEe, yKazaHHOe B «YCMOBMUSIX MpPedoCTaBiEHUs YCNyr C MCMONb30BaHMEM KaHanoB
AncTtaHumoHHoro obenyxusanua AO «PanddanseHbank» (ganee — «Ycnosus JO»).

1.1. AstonononHeHue HakonutenbHoro cyeta — BWA [1OCTOSHHOrO Nopy4veHns Ha nepesBof cpencts Mexay Cyetammn ogHoro KnueHta c
pybneBoro Tekyuiero cyeta unu bBrogxeTHoro cyeta Ha pybneBbit HakonuTenbHbI c4eT C ykazaHHbIMM KNMeHTOM NeprvoanyHOCTbIO 1 CYMMOW,
ocpopMIeHHbIn B MoGUMbEHOM MNpUnoxeHnn?,

1.2. Astopusauma — B uensx Pasgena 6 «O6cnyxuBaHne CueTa C BO3MOXHOCTbIO ucnonb3oBaHusa Kaptei», Pasgena 7 «[opsgok
npegocTtasneHns u norawexus Kpegutos ans pacyetos no Onepauusm no KpeanTHowm kapTe» — pa3pelueHue, npegocrasnsemoe baHkom ans
nposegeHus Onepauun no Kapte n BO3HUKatoLlee BCreacTBuMe 3TOro 0b6s3aTtenscTtBO baHka Mo MCNOMHEHWIo NpeacTaBreHHbIX AOKYMEHTOB,
COCTaBIEeHHbIX C uUcnonb3oBaHWem KapTbl unu ee HoMmepa, He noAnexaiwiee oTMeHe. B oTAenbHbIX cryyasx, yCTaHOBNEHHbIX [MnaTtexHbiMu
Cuctemamu, Onepaumm no Kapte moryT coBepliatbecsi 6e3 npoBeaeHus ABTopusaumun (ganee — besaBTopu3auMOHHbIE onepauuu), YTO He
OTMeHsIeT HeobxoANMOCTb 06A3aTenNbHOro ncnonHeHns baHkoM nNpeacTaBneHHbIX AOKYMEHTOB, COCTaBIEHHBIX C Ucnorb3oBaHeM KapTbl nnu ee
HOMepa, Npu 3TOM Takue onepauun He Noanexar oTMeHe.

1.3. Appec BocTaBKu — agpec, NpefocTaBneHHbin KnveHTom B BaHk Ans NouTOBOM UM Kypbepckor oTnpaBku eMy KapT Ha MaTepuanbHOM
HocuTene (B ToM yncne JonosnHUTENbHbIX KapT, BbiMyLeHHbIX Ha uMsa nHoro [epxaTtens KapTel) /aokyMeHToB. Agpec AOCTaBKu onpegenseTcs no
BbIGOpy KnneHTa Kak agpec permctpauum, agpec akTMyeckoro npoxusaHus, paboumii agpec, agpec A0CTaBKM NOYTOBOM KOPPECTIOHAEHLMM, €CIn
O6LLMMM YCNOBUSIMM HE NPedyCMOTPeHO MHoe. baHk BnpaBe yCTaHOBUTL OrpaHMYeHns Mo agpecam AocTaBku KapT Ha maTepuarnibHOM HocuTene
nmnGo oTkasaTb B MOYTOBOI UMM KypbepCKoi oTnpaske KapT Ha MaTepuansHOM HocuTene Mo onpeaeneHHbIM agpecam 6e3 06 bACHeHUS NMPUYNH.

1.4. AKKpeAUTUB — MNOKPbITbI 6E30T3bIBHLIA aKKpeauTuB B pybnsx P®, oTkpbiBaeMbli BaHKkOM Ha ocHoBaHUK 3asiBNeHUst Ha AKKpeauTuB m
ncnonb3yembli KnmeHTom Ans ocyLwecTBIEHNS pacyeToB No akKpeauTuBY.

1.5. AxtuBauma KapTbl — nepesof BbiNyLEeHHOW (NepeBbinyLleHHoN) baHKkoM nnaTexHon kapTbl B COCTOSHWE, MpW KOTOPOM Takasi kapTta
CTaQHOBUTCS 3NEKTPOHHBIM CPEACTBOM NaTexa M BO3MOXHO €€ MCMonb3oBaHWe Ans coBeplueHust Onepauuii no Kapte?. Aktuauust KapTbl
OCYLLECTBNSETCA CrneayowmumMmn cnocobamm:

— cuctemamu baHka B aBTomMaTnyeckom pexume npu cosgaHum Knuentom NH-koaa k KapTte Ha MaTepuanbHOM HOCUTENE OAHUM U3 CIIEAYIOLLMX
cnoco6os: Ha Caiite BaHka, B Cucteme PaiddainseH TeneuHdo, B Cucteme PaiddpainzeH OnnaiiH®, B Mo6unbHoM npunoxeHum?, c
ncnonb3oBaHneM NMNH-naga, yctaHosneHHoro B MNogpa3sgenexHun baxka, a anst BaHKoBCKMX kapT - Takke npu coBeplieHun KnmeHToM nepeom
Onepaumnn no baHkoBckon kapTe ¢ ncnonb3osaHnem NMH-koga, nony4eHHoro B 3anevataHHom MNMUH-koHBepTe;

— B cnyyae coBepuenus Knnentom/ 3aemimkom nepeon Onepaumm no KpeantHow kapte 6e3 HazHauveHus NMNH-koaa (gaHHbI cnocob npuMeHum
Tonbko Ans KpeamtHbIX kapT 6e€3 MaTepuanbHOro HOCUTENS B Cryyasix HanpaBneHus npeanoxeHuns (odpeptbl) baHka 3aemiuky (NpUMEHMMO
B nepwmog ¢ 13.07.2020 no 31.12.2020).

BaHk ocTaBnsieT 3a cobon npaBo NPeAoCTaBNATb OOUH U3 YKa3aHHbIX crnocoboB AKTuBaLMn KapTbl, MCXOOS N3 TEXHUYECKMX BO3MOXHOCTEN €ro
npeaocTaBneHus.

1.6. AHKeTta
— OMpPOCHbLIV NIUCT C NepeyHeM BOMPOCOB, OTBETLI HA KOTOPbIE NpegocTaBnaeT KnueHT B yCTaHOBMEHHbIX baHkoM cnyyasix;
— B Uensax Pasgena 7 «[Mopspok npegocTtaBnenns u norawexus KpeamTtoB ans pacyetoB no Onepaumam no KpeautHowm kaptey:

— yTBepxaeHHas BaHkom TunoBasi hopma aHkeTbl Ha BbiMyck KpeawWTHOM KapTbl, NpeacTaBnsiowent cobor 3asBneHue o npefocTaBnieHnn
noTpebutenbcKoro kpeauTa, 3anonHsemon KnveHTOM Ans paccMOTpeHus BO3MOXHOCTU nonydeHusa Kpeguta/ 3akntodeHus KpegutHoro
porosopa (npumeHumo ansa KpeautHbix JoOroBopoB, 3akntodeHHbIx ¢ 01.07.2014).

— B uensax Pasnena 8 «Mopsiaok npegocTaBneHns U noratleHnst NoTpebuTenbCKUX KpeauToBy:

— yTBepxaeHHas BbaHkom TunoBas dopma OOKyMeHTa, 3anonHsemoro KnueHTom Ansi pacCMOTPEeHMsi BO3MOXHOCTM nonydeHus Kpeguta
(npumeHnmo gna KpeanTHeix [oroBopoB, 3akntodeHHbIx 4o 01.07.2014);

— yTBepxaeHHas baHkom TunoBas cdopma aHKeTbl Ha MoTpebuTenbCKUA KpeauT, NpeacTaBnsiolieil cobon 3asBrieHMe O NpeaocTaBlieHUm
noTpebutenbckoro kpeauTa, 3anonHsemon KnmeHtom ans paccMoTpeHus BO3MOXHOCTY nonyyenns Kpeguta (npymernumo ana KpeautHbix
[Horosopos, 3akntoveHHbIx ¢ 01.07.2014).

1.7. AyTeHTU(MKaUMOHHbIE AaHHble — nNaposb (B TOM yucne rpadmyeckuii napons), otneyaTok nanbua HdepxaTtena Kaptol/ Bnagensua
LindpoBoro cueTta, UMdpPOBO KOA, a Takke Apyrne AaHHble, KOTopble MOryT ObITb ncnonb3oBaHbl [epxaTtenem Kaptel/ Bnagensuem Lindposoro
cuyeTa gnsa goctyna k MobunbHomMy yctponctey/HocumoMy ycTponcTBy (pa3bnokvmpoBku MobunbHoro yctporictea/Hocumoro yctponcTtsa) u/unm
coBepLueHns BeckoHTakTHbIX onepauuin. AyTeHTUDUKALMOHHbIE AaHHbIE ABNATCA aHANoroM cobcTBeHHOpy4YHoW nognvcu Oepxatens Kaptol/
Bnagenbua Lindposoro cueTa.

1.8. AO «HCNK» — AkumoHepHoe 00ulecTBO «HaumoHanbHasi cuctema nnaTexHblX KapT», ABMSOWEECA ONepauMOHHbIM U MNaTEXHbIM
KMUPUHIOBBIM LieHTpoM «CurcTembl BbICTpbIX NnaTexei» baHka Poccumn n obpabaTeiBatolee onepaummn no Kaptam BHyTpu PO.

1.9. bBbasa paHHbIXx BaHka Poccum — 6asa gaHHbIX 0 nepeBogax, oTBevatowmx npusHakam OBCK, a Takke o nepeBogax, no kotopbiM oT MB[]
P® nony4yeHbl cBeaeHNst 0 NPOTUBOMNPaBHbIX AENCTBUSAX.

1.10. BaHk — AkunoHepHoe obLecTBo «PaiddaiizeHbaHk», a Takke, B MPUMEHMMOW YacTh, MHOE NNLL0, KOTOPOMY BaHk ycTynun cBov npasa no
[Horosopy (B ToM uuncne, no KpegntHomy gorosopy, [loroBopy nopyyuTensctsa, [lorosopy 3anora).

1.11. BaHKoOBcCKas KapTa — BbinylleHHasi BaHkoM no foroBopy nnaTexHas kapTa Ha MaTtepuanbHOM HOCUTEeNle CO BCTPOEHHBIM B HEE YMMOM
(MMKponpoLeccopom), B TOM Ynche, NiaTexHas kapTa, BeinyleHHas B doopmaTe [MnaTexHoro cTukepa, unv nratexHast kapta 6e3 maTepuanbHoro
HOCUTENS, SIBRSIOWMECs CPeACTBOM AJ1si COCTaBMeHWs PacnopsikeHnin 1 MHbIX JOKYMEHTOB, noanexalumx onnate 3a cyet KnueHTa. baHkoBckas
kapTa 6e3 MaTepmarnbHOro HOCUTENs UMEET CreayoLMe OCHOBHbIE 0COBEHHOCTY:

— [0 MoMmeHTa co3panus Lindposor kapTel BaHkoBckasi kapTa 6e3 MaTepuanbHOro Hocutenst MoXeT ObiTb MCMoNb3oBaHa TOMbKO Ans
onepauuin ¢ NCNonb3oBaHNEM pekBn3nMTOB bBaHkoBckon kapTel B Cucteme n B cetn MHTepHeT. C MomeHTa co3gaHus Lindposoi kapTbl
BaHkoBckas kapTa 6e3 MaTepnanbHOro HocuTenst MoXeT ObiTb UCMoNb3oBaHa Ans NpoBeAeHUs BeCKoHTaKTHbLIX onepauuii;

1 Ycnyra npefocTaBnsieTcs No Mepe TEXHUYECKOW peanuaaumu.
2 MpumeHsieTcst ¢ y4eTom nonoxenuit nn. 1.11, 1.71 O6Lmx Ycnosui.
3 Ycnyra npefocTaBnsieTcsi o Mepe TEXHUYECKOI peanusaumu.



—  nonoxeHust O6Lmx Ycrnosui, nprMeHuMble k BaHKOBCKUMM kapTaMm Ha MaTepuarnbHOM HocUTenNe, He MPUMEHSIIOTCS K BaHKOBCKMM kapTam
6e3 MaTepranbHOro HoCUTens, ecinn MHoe NPSIMO He ykasaHo B OBLmxX YcnoBusx;

—  baHkoBckas kapTa 6e3 maTepranbHOro HocuTens He MOXeT OblTb NepeBbInyLLEeHa, 3a UCKIOYEHNEM Cryyaes, YCTaHOBMEHHbIX ObWwmmm
Ycnosusmu;

—  BaHkoBckas kapTa 6e3 MaTepuansHoOro Hocutens He TpebyeT AkTMBaLWK,
TaKke UHble 0COBEeHHOCTK, yKadaHHble B ObLmx YcnoBusx.

1.12. bBaHK No yMON4aHUIO — KpeauTHasa opraHv3auusi, B KOTOPOW y Mony4vatens OeHEeXHbIX CPeAcTB OTKPbIT OAHKOBCKUI CYET U KOTOPYHO OH
BblGparn B ka4yecTBe OCHOBHOM AJ1si NOMyYeHUsi NepeBOA0B AeHeXHbIX CPEACTB C Ucrorb3oBaHneMm CepBuca BbICTpbIX NnaTexen. ocne yctaHOBKU
nonyyatenem AeHexHbIX cpeAacTB BaHka Mo ymonyaHuio ero 3ameHa BO3MOXHa TOJIbKO MyTeM YCTaHOBKM HoBoro BaHka mo ymonuaHwuio
(oTmeHa/6nokmpoBka yCTaHOBKM BaHka no ymonyaHuio He NPoM3BOANTCS).

1.13. bBeckoHTakTHasa BaHkoBckas kapTa /| BeckoHTakTHasa KpeauTHas kapta / BeckoHTakTHaa Kapta — baHkoBckasi kapta / KpegutHas
kapTa / KapTa MnatexHon Cuctembl Mastercard International/ Visa International/ MUP ¢ BO3MOXHOCTbI0 6ECKOHTAKTHOM onnaTbl TOBapoB/ycnyr* u
coBepLUeHUsl onepaumii B GaHkoMaTax Nno 6eCKOHTaKTHOW TeXHomMorm®,

1.14. bBeckoHTakTHble onepauun — Onepauun no Kapte mnu onepaumm no LindpoBomy cuyeTy, ocCyLlecTBAsieMble C WUCMOfb30BaHWEM
BeckoHTakTHon KapTbl / Liudpposon KapTtbl / LindbpoBoro cyeta n 6€CKOHTAKTHOrO CYUTLIBAIOLLEro nNnaTexHoro yctponcrtea, unn Onepaumy no
KapTe, ocylectBnsiemble ¢ ucnosnb3oBaHveM Lincdpposon KapTbl B MOOGUMBbHBIX MPUNOXEHUSAX Beb-calToB, NogdepKMBalOWMX onnaTty vepes
LindpoBowi nnaTexHbIi CeEpBUC U yCTaHOBMEHHbIX Ha MobunbHOM ycTponcTee/Hocumom ycTpoiicTee. B cnyyvae ncnonb3osanus Lincposoro cyeta
B Lindposom nnartexHom cepuce Cbllali BeckoHTakTHble onepauuy OCyLLeCTBRATCA NOCPEACTBOM UCNonb3oBaHus LindpoBoro nnaTexxHoro
cepuca CbBlla nMbo  nytem pacnos3HaBaHus QR-koga npu nomolwim kamepbl MoburbHOro yctpowctBa (B TOM 4yucre, Ha BebG-canTax,
nogaepxuBaroLLmx pacrnosHaHne QR — koga).

1.15. BeHeduumnapHbIn Bnagenew - Gunsmyeckoe NnLo, KOTOPoe MMeET BO3MOXHOCTb KOHTPONMpoBaThb Aenctenst KnueHta. beHeduuymnapHbim
Bnagenbuem KnuveHta npusHaetcs cam KnuveHT, 3a MCKMOYEHVWEM CryvyaeB, €CiiM UMelTCsi OCHOBaHWs nonaratb, yYto BeHedwmumapHbim
BnagenbLeM SBNSeTCst MHoe hm3nyeckoe NnLo, MMeroLLLee BO3MOXHOCTb KOHTPONMpoBaTh AencTansa KnveHTa.

1.16. bBnokupoBka KapTtbl (BnokupoBka KpeautHown kapTbl, BnokupoBka JononHutensHou KapTbl) — NnpyocTaHOBNEHUE UK NpekpaLleHne
ncnonb3oBaHus KapTbl Ans coBepLUeHnNs onepauuii (BKnoYasi Takoe NpuocTaHoBIEHWE / NpekpalleHne, KOTopoe BrieyeT 3a cobon nabsatue Kap bl
(npymeHnMo Ana KapT Ha maTepuanbHOM HoOcuTene) Mpu MNonbiTke ee UCMONb30BaHWUs), KOTOpoe MOXEeT Npou3BoAMTbCA BaHkom B cryyasx,
npegycMoTpeHHbIX OBwmmn Ycnosuamu. [Ana HeakTMBMPOBaHHbLIX MraTexHbIX KapT brokmpoBka KapTbl 03HavaeT nepesBog NnaTexHon kapTel B
COCTOsIHME, Korga AkTusaums KapTbl HEBO3MOXHA.

1.17. bBropgxeTHasa Bbinnarta — nobasa U3 BbINnaT 3a cHeT cpeacTB OrooKeToB BoaxeTHOM cucTtembl Poccuiickon defepaumm, ykasaHHbIX B Y.4.
5.51 5.6 c1. 30.5 PepepanbHoro 3akoHa o1 27.06.2011 Ne 161-93 «O HaumnoHanbHOM NnaTexHom CUCTEMEY, B pacnopsKEHUM O NepeBOE KOTOPOW
B pekBuante 110 «Kog BbinnaTbl» ykasaHo 3HayeHune «1». Ha CueT BrogxeTHas BbinnaTa MOXeT ObITb 3a4McreHa Tonbko ecnu aT1o a) Cuer, K
KoTopomy BbinyleHa Kapta MUP n He BbinyweHbl KapTel [NnatexxHon Cuctembl Mastercard International/ Visa International unu 6) BrogxeTHbIN
cyeT unu B) HakonutenbHbIN cyeT unm r) CYeT, K KOTOPOMY He BbinyLleHa kakasa-nmbo Kapta unu seinyeHHas k Cuety Kapta MNMnaTtexHon Cuctembl
Mastercard International/ Visa International 3abnokuposaHa BaHkom B cooTBeTCTBUM € N. 6.10 B CBA3M C NONy4YeHMEM MHOPMaLIMK O BBEAEHUMN B
oTHowweHun KnueHTa npoueayp 6aHkpoTcTBa.

1.18. bBrogxeTHbIN cuyeT — BuA CuyeTa (TeKyLLero cyeta) C 0COObIM PEXUMOM, K KOTOPOMY MOXET ObITb BbinyLleHa Tonbko Kapta MUP. KnneHT
BMpaBe UCMOMb30BaTb AAHHBIN TEKYLLMIA cyeT Ana pacdeToB ¢ nomMoubto Kaptel MUP (B cniyyae, ecnu k Hemy BbinyweHa Kapta MUAP) unn kak
Tekywmn cyeT 6e3 KapTel (B cnydae, ecnu k Hemy He BbinyLeHa Kapta MUP).

1.19. BanwTa pacyeToB — BasntoTa pacyeToB mexay baHkom n MnatexHon Cucremon. NHdopmaumio o Bantote pacyeToB MOXHO YTOYHUTD,
obpaTmBLUMCL B KOHTaKTHbIV LEEHTP.

1.20. BupTtyanbHbIi 06pa3 KapTbl — 3MEKTPOHHOE M3obpaxeHne LindpoBon kapThl, ycTaHoBreHHoe B MobunbHoM ycTponcTtee/Hocrmom
YCTPOMCTBE.

1.21. Bknap — cpouHbIi BkNag B pyonsax PO w/unu nHocTpaHHoW BantoTe, pasmelleHHbln KnueHtom/ero [JoBepeHHbIM nuuom B BaHke Ha
YCINoBUSAX, NPeaycMOTPEHHbIX B [loroBope Bknaja.

1.22. Bnapeney LUudpoBoro cueta — KnmeHT, Ha nmsi KOTOPOro oTKpbIT CYeT, KOTOPLIN XO4YeT 3aperncTpupoBaTth unu 3apermctpuposan Cuet
B KayecTBe Lincposoro cueTa.

1.23. BbirogonpuobpeTaTenb — NULO, He y4acTBylollee B NPOBEAEHUN onepaLmnn, K Bbirode KOoToporo AencteyeT KnueHT, B TOM uucne Ha
OCHOBaHUW areHTCKOro [oroBopa, A40roBopa NopyyYeHusi, KOMUCCUM 1 JOBEPUTENBHOMO YNPaBneHns, Npy NpoBedeHUn onepauuin ¢ AeHeXHbIMU
cpeacTBaMu U UHBIM UMYLLECTBOM.

1.24. Bbinucka no KpeautHon kapTe — Bbinucka no CyeTy, kK KOTOpoMy BbinyleHa KpeauTHas kapTa, dopmupyemas 6ecnnatHo baHkom gns
kaxxgoro OTYeTHOro mepuofa, CoaepXkalasi pa3mep M CpokM BHeceHuss MuHMManbHoro nnatexa, uHdopmaumio 06 Onepaumsix no Cuety/
Onepauusx no KpeamTHom kapTe (ecnu npyMeHMMo), 4OCTYNHOM bGanaHce KpeauTHbIX CpeacTB (Ha AaTy hopMUMpPOBaHMSA BbIMUCKK), @ TaKKe UHble
cBefeHus, oTHocswmecs k KpegutHon kapTe. Beinucka no KpeanTtHow kapTe BkntovaeT B cebst nHdpopmauuto 06 Onepauusax no Cyety/ Onepaumsix
no KpeautHol kapTe Npuy M3roTOBNEHUM BbINMUCKN HA ByMaxkHOM HocuTene. MNpu HanpaeneHuy Beinuckn no KpeanTHoOWM KapTe B 3NEKTPOHHOM BUAE
Ha afpec aneKTPOHHOM NoyTbl KnveHTta, uHdopmauma o6 Onepauusx no Cuety/Onepaunsix no KpegutHon kapTe He BKMOYAeTCs B BbIMUCKY U
pocTynHa KnueHTy no ccbinke Ha CucTeMy, ykasaHHOM B BbINUCKeE.

1.25. Bbinucka no CyeTy — JOKYMEHT, B KOTOPOM OTpaxatoTcsi AaHHble 06 Onepaumsax no CueTy, B TOM Yncre gaHHsle 06 Onepaumsx no Kapre,
COBEPLLEHHBIX C UCMONb3oBaHMeM kak OCHOBHOM, Tak U [1oNoNHUTENbHbIX KapT.

1.26. [padmk noraweHus — rpaduk nNnaTexen, B KOTOPOM yKasbiBalOTCSA pa3mepbl 1 [JaTtbl ocywecteneHnsa ExemecayuHbix nnatexen. 'padmk
noratleHnst HOCUT UCKITIYUTENBHO MHPOPMAaLIMOHHbLIN XapaKkTep 1 npegocTaBnseTca 3aemLumnky u MNopyumTento (ecnv npMMeHMMO) Npu nogade B
BaHk 3aseneHusa Ha Kpeaut/ WHamMBmAayanbHbIX yCroOBUA.

1.27. [Aata Bbinucku no KpeautHow kapte — gata pacyeta 3adofmMKeHHOCTU NbroTHOro nepuoga, MuHnmansHoro nnartexa no KpeauTtHow
kapTe. baHk cooblaeT KnueHty nepsyto Jaty Beinvucku no KpegutHoi kapte B popme CMC-coobLueHus, Hanpaensiemoro Ha KOHTaKTHbI HoMep
MobunbHoro TenedgoHa 3aemwumka. O nocnegyrowmx datax Beinuckn no KpeautHow kapte baHk MHbopMupyeT 3aemLumka no SnMeKTPOHHON noyte
n/ vnn nocpeacteom Cuctembl. Ecnn [Jata Bbeinucku no KpegntHowm kapTe NpUMXOAMTCSA Ha OeHb, He aBnsawowuinca Pabdouum gHem, 1o [daton
Beinuckn no KpeouTHon kapTe cuutaetcs Gnwkalwumii cnegylowmii 3a HAM Pabounii aeHb. WcknioveHue coCTaBnsitloT cryyau, korga ans
OCyLLeCTBMEHMS pacyeToB No KpeauTHow kapTe MnaTexxHoNn cUCTEMON yCTaHaBNMBaeTCs Aata, He sensiowascsa Paboumm gHem. B aTux cnyyasx
no ycnosusaM o6s13aTenbCcTBa OHO AOMKHO ObITb UCMOMHEHO B YKa3aHHbIN CpokK, 1 [aton Beinucku no KpeanTHom kapTe SABRsSieTCS yCTaHOBIEHH as
MnaTtexHon cuctemon aata angd ocyLlecTeneHuns pacyetos no KpeantHou kapTe.

4 Hanuume Ha KapTe norotuna 6eckoHTaKTHOM OnmaThl yKa3biBaeT Ha BO3MOXHOCTb GECKOHTAKTHOW ONnaThl TOBApPOB U YCIyT.
5 Ycnyra npegoctaBnsietcs o Mepe TEXHUYECKO peanuaaLmu.



1.28. [Oarta okoH4aHus Mopgnucku — 1) npu oTkntodeHun Moanuckm no nHuumatuee KnueHta unm npun nameHeHmmn snga lNognuckn cornacHo .
12.9 O6wmx YcnoBuii — Takon gaTon SBASeTCa nocneaHnin AeHb onnadeHHoro Meproga Mognuckm 2) npy oTkntodeHnm Mognucku no nHuunaTuee
BaHka — aTon gaton ABNAETCHA A€Hb €€ OTKIIYEHUS, a Npu oTKMYeHun MNoanuckn B CBA3M C NpekpalleHnem ee npegocrtaBneHms baHkom —
nocnegHvn geHb onnadveHHoro MNepuoga Mognucku.

1.29. [ara ocyuwecTBneHus ExemecsayHoro nnarexa:
— nocnegHuit AeHb kaxxgoro MpoueHTHoro nepuopa - Ans Bcex ExxemecauHbIx nnatexen, kpome nepsoro ExemecsayHoro nnatexa;

— KaneHjapHas [faTa, ykasaHHas B 3asiBneHun Ha Kpegut/ViHomBuayanbHbIX ycrioBusix - Ans nepsoro Exemecaunoro nnatexa ([Jata
OCyLLeCTBMEHMS NepBoro ExxemecsiyHoro nnatexa).

1.30. [HAara npepocTtaBneHusa Kpeauta

— B uenax Pasgena 7 «[lopspok npegoctaBneHns u norawenus Kpegutos ans pacyeto no Onepauusm no KpeauTHow kapTe» — gata,
nonyyeHnss baHkom pacyeTHOro AOKyMeHTa, npeabsBrieHHoro kK CueTy 3aemiumka, MNM SNEKTPOHHBIX AaHHbIX, MOCTynawowmx u3 MnatexHon
Cuctembl 1 YcTponcTs baHka.

- B uensx Pasgena 8 «[Mopsgok npegoctaeneHns 1 noraweHuns MoTpebuTensckux KpeauTos» — aata sauncneHus Kpegurta Ha Cuer.

1.31. [HOepxarenb KapTbl — KnueHT, Ha nmsa koToporo BeinyLeHa OcHoBHasa KapTta/[JononHutensHasa KapTta, [loBepeHHOe N1uo, Ha UMsi KOTOPOro
BbinyweHa JononHutensHasa Kapta, PebéHok, Ha nms kotoporo BbinyweHa OcHoBHasa KapTa/[JononHuTteneHas Kapra.

1.32. [OoBepeHHOCTb — MUCbMEHHOE YNnornHomouue, BblgaHHoe KnueHTom [JoBepeHHOMY nuuy AN npeAacTaButenscTBa nepef baHkom (vnu
nobbIMM TPETbMMU NLIAMK) U COBEpLUEHUS OEWCTBUMA OT UMEHW U no nopydeHuto KnveHTta. [JoBepeHHOCTb AOmkHa ObiTb yaoocToBepeHa
HOTapuycom nMbo KOHCYMNbCKAM AOMKHOCTHBIM NUUoM PP, nMbo MHBIM YNONTHOMOYEHHBIM NNLIOM, MMEIOLWMM Ha 3TO NpaBo B COOTBETCTBUM C
NPUMEHUMbIM 3aKOHOAATENBLCTBOM, Unn ochopmneHa KnneHtom B BaHke ¢ npocTaBneHMemM ynonHOMOYEHHbIM COTPYAHUKOM BaHka oTMeTKM 0 ToM,
yT0 BaHk ygocTtoBepuncs B nmduHocTn KnueHTa, Belgaswero [loBepeHHOCTb. baHk ocTaBnsieT 3a cobon npaBo oTkasaTb KnveHTy B odhopmneHun
posepeHHocTn B BaHke (B Tom uncne B Cucteme PanddansenH OHnanH).

[oeepeHHOCTb MOXeT ObITb odpopmneHa KnneHtom B Cucteme Panddpanser OnnarviH. B aTom cnydae KnueHT nognuceiBaeT [JoBepeHHOCTb B
cooTBeTcTBUM ¢ Ycnosusamu O.

1.33. [doBepeHHOE NULIO — NOMHOCTbLIO AeeCcnocobHOe CoBepLUEHHONETHee N0, KOTOPOEe Ha OCHOBaHWUU BblgaHHOW KnueHTom [JoBepeHHOCTM
WUNN Ha OCHOBAaHMW 3aKnioYeHHOro mexay KnueHtom v baHkom cornalieHvs o HagerneHun NosTHOMOYUSMK, NpegycMoTpeHHoro Ycnosusmu O,
MMeET NpaBo coBepLUaTb AEWCTBUSA OT UMEHM U Mo nopyyeHuto KnueHTa. B otaenbHbIX cnydasix, onpegeneHHbix Ycenosuamm OO, cornaweHne o
HaZeneHun NOMHOMOYMSAMM BCTyNaeT B CMNY NpW YCNoBUK 3akniodeHust [losepeHHbIM nuuom Jorosopa OO ¢ baHkom.

1.34. [oroBop — [oroBop NvMbo Npu COBMECTHOM YNMOMWHAHWM AOroBOPbl 06 OKasaHMM COOTBETCTBYIOLLEN(MX) BaHKOBCKOM(MX) MK MHOW(bIX)
ycnyru (yenyr), npegycMoTpeHHot(bix) n. 2.1 O6wmx Ycnosuii.

1.35. [OoroBop 6aHKOBCKOro cyeTa (4OroBop Ha OTKpPbITUE TEKYyLUEero cYeTa/4oroBOp Ha OTKPbITUE TEeKyLLero c4eta ¢ BO3MOXHOCTbLIO
“cnonb3oBaHMA 6aHKOBCKOW KapTbl) — CMELLaHHbIV OrOBOpP, BKOYaloWmin B cebs aneMeHTbl goroBopa 6aHKOBCKOro cyeTa u gorosopa o6
MCMONb30BaHUM ANEKTPOHHOIO CPeACTBa nnaTexa, B COOTBETCTBUM C KOTOPbIM KnneHTy OTKpbiBaeTCa TekyLumin cyeT B baHke, a Taioke MoxeT BbITb
BbinyLweHa baHkoBckas kapTta. [loroBop 6aHKOBCKOro cyeTa 3aknoyaeTcs nyTeM npuHaTus (akuenta) baHkom npeanoxeHns (odepTol) KnueHTa o
3aknoyeHun [JoroBopa 6aHKOBCKOrO cyeTa Ha YCroBUsiX, coaepxalmxcst B 3asBneHun KnveHta, ogopmneHHom no dopme bBaHka. Mpu atom
akuentom baHka odepTbl KnueHTta sasnstoTca gencteus baHka no oTkpbiTuio KnueHTy Tekywiero cyeta (nepBoro Tekyllero cyeta). B cuny
AencTeytoLlero 3akoHogatensctsa P® baHk BnpaBe 6e3 06bACHEHUSA NPUYNH OTKa3aTb KnueHTy B 3akmoYeHMn 4OroBopa B HacTu UCNOMb30BaHUS
3MNEeKTPOHHOrO CpeacTBa nnaTtexa, NpyM 9TOM [aHHbIA OTKa3 He SABMSETCA OCHOBaHWEM [Afsi OTKasa B 3aKIOYEHUW UMM OCHOBaHWEM Ans
pacTopxeHus [JoroBopa 6aHKOBCKOro cyeTa.

1.36. [OoroBop Bknaga — noroBop 6aHKOBCKOro BKNazga, B pamkax Kotoporo baHk npyHumaeT nocTynuBLLyto OT KnueHTa (Bknagymka) AEHEXHYH0
cymmy (Bknag), v 06si3yeTcst BO3BpaTUTb MY CyMMYy BKNafa W BbINAaTUTb MPOLIEHTbI HA Hee Ha YCNOBMSIX M B NOpsigke, NpeaycMOTPEHHbIX
poroeopoMm. [loroBop Bknaga 3aknioyaercs:

— nyTem noanucanusa B MNogpasgeneHun baHka Jorosopa Bknaga KnueHtom v BaHkoM B Buae ABYCTOPOHHEro AOKyMEHTa (MpMMEHWMO And
HoroeopoB Bknapga, 3akntodeHHbIx Ao «04» aekabps 2019 roga, a Takke Ans otaenbHbiX Buaos [JoroBopoB Bknaga, npegHasHayeHHbIX Ans
KnueHTtoB kaTteropuu Private Banking (nepcoHanbHoe 6aHkoBCKoe 06CnyXnBaHue);

— nyteMm nognucanuusa (nogaun) KnueHToM 3asBreHuss Ha oTkpbiTne Bknaga w akuenta BbaHkoM [aHHOrO 3asBMNEHWst MyTeM WCMOSHEeHWs
PacnopsikeHus KnueHTa o nepeuncneHum cymmbl Bknaga co Cueta KnuveHnta Ha Cuet Bknaga, nocne uero [oroBop Bknaga cuutaetcs
3aKIMHYEHHBIM Ha YCroBUSIX, YkadaHHbIX B O6Lwmx Ycnosusx, Tapudax v 3asiBneHnMmn Ha oTKpbiTue Bknaga (npyMeHMMo npu 3akntoveHumn [loroBopa
Bknaga B MNogpasgenernnn banka ¢ «04» pekabpsa 2019 roga, ans otgenbHbix Buaos [orosopoB Bknapa, npegHasHaveHHbix ansa KnueHTtos
kaTeropum Private Banking (nepcoHanbHoe 6aHkoBCkoe 06CcnyXXnBaHue), a Takke B ycTaHOBNEHHbIX BaHkom cryyasix yepes Cuctemy PandbcpanseH
OHnanH, He3aBUCUMO OT AaTbl 3aKIYEHNS 4OroBopa).

Buabl Bknagos, koTopblie BO3MOXHO odopmuTb B Cucteme PanddanszeH OnnanH, onpegenstorca baHkom 1 gosogsTca oo ceegeHuns KnneHTtos
nyTeMm pasmeLleHus cooTBeTCTByloLen nHdopmaumm Ha Cante Banka/B Cucteme PaviddaiseH OnnaviH unv npu obpaiieHun Knventa B
KOHTaKTHbIV LEeHTP.

1.37. [oroBop 3anora — JOroBoOp, B COOTBETCTBMM C KOTOpbIM 3anorogartenb nepefaeT B 3anor baxky Mpegmet 3anora ans obecnevenus
ncronHeHns obsizatenbcTB 3aemiumka no KpeantHomy [lorosopy, a Takke B obecrneyeHne UCnonHeHus TpeboBaHUs 0 BO3BpaTe MoSyYeHHbIX OT
BaHka geHexHbIX cpeacTs Npy HeaencTeutensHocTn KpeanTtHoro [loroBopa, U 0 Bo3BpaTe HeOCHOBaTENbHOro oboralleHns B criydae npusHaHus
KpeanTHoro [loroBopa He3akmo4YeHHbIM.

1.38. [oroBop nopyu4uTenbCcTBa — [OrOBOP, B COOTBETCTBUM C koTopbiM [Mopyuutens o6sa3yetcs oTBevaTb nepen BaHkoM 3a ucnonHeHue
obsi3aTenscTs 3aemiumka no KpeautHomy [loroBopy, a Tawke 3a UCNoNHEHWe TpeGoBaHwWi 0 Bo3BpaTe Nofy4eHHbIX OT BaHka AeHeXHbIX CPeacTB
npu HepencTBuTenbHocTM KpeautHoro [loroBopa, M O BO3BpaTe HeOCHOBATEMNbLHOrO oboralleHus B criydyae npusHaHus KpeguTHoro Jorosopa
He3aKIYEHHbIM.

1.39. [OononHuTtenbHaa Kapra (QononHutenbHasi BaHkoBckasa kapTta, [lononHutenbHasas KpeguTHasa kaprta) — BTOpas 1 nocneayowme
KapTbl Ha mMaTepuanbHOM HocuTene, BbinylleHHble K ogHomy CueTy. [ononHutensHas KapTta He moxeT ObiTb BbinylleHa Kk CyeTy, K KOTOpoMy
BbinyweHa KapTta 6e3 matepuanbHOro Hocutens (3a ucknodeHnem KpeauTHbIX kapT 6e3 matepuanbHOrO HOCUTENST B Criydasix MpeaioXeHus
(ohepTbl) BaHka 3aemwimky B nepuog ¢ 13.07.2020 no 31.12.2020). [HononHutenbHas Kapta MoxeT ObiTb BbinyweHa Ha ums KnueHta, ero
HosepeHHoro nuua, PebeHka. baHk BnpaBe yCTaHOBWUTb OrpaHUYeHUs Ha Tun U Kateroputo [JononHutenbHbix KapT, koTopble MOryT 6biTb
BbinyLweHbl kK OcHoBHOW KapTe onpeaeneHHoro Tuna (ecnum npumeHnmo) u kateropumn. Cpok gercteus JononHutensHon KapTel orpaHuyeH CpoKoMm
pevicteus OcHoBHoOW KapTbl.

Boinyck JononHutensHon KapTel Ha umsa [JoBepeHHOro nvua BO3MOXEH Npu yCrioBuMmn Hanu4yusa B baHke [loBepeHHOCTN Ha coBepLUEeHUe onepaunmi
no Cuety, K KOTOpOMY BbinyckaeTcs [lononHuTenbHas KapTta, unu 3aknioveHns cornalleHns 0 HageneHun noIHOMOUYNSMN, CPOK AENCTBUS KOTOPbIX
COCTaBNHAeT He MeHee Cpoka AenCTBMS BbinyckaeMon JononHutensHon KapTbl.

PebeHok ¢ noMoLlblo ﬂOI'IOJ'IHVITeJ'IbHOﬁ BaHkoBckon KapThbl, BbIHyMEHHOVI Ha ero mmda, MOXeT pacnopsaXatbCA AEeHEeXHbIMU cpencreBamMu,
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npefocTaBneHHbIMU emy KnueHToM, SIBMSIOWMMCS €ero 3akOHHbIM MpeAcTaBuTeneM, Ansi cBOGOAHOro pacnopsbkeHusi. Pasmep cpeAacTs,
npepocTtasneHHbix Peberky KnueHTom anst cBobogHOro pacnopsikeHusi, NpM3HaeTcs paBHbIM MMMUTY (MUMUTaM), YCTAHOBMEHHOMY (-biM) MO
HononHutensHon BaHKOBCKOW kapTe, KOTOPbIN(-ble) KnneHT MoxeT B 060 MOMEHT M3MEHWTbL B COOTBETCTBUM C N.M.6.3.7, 6.3.8 O6Lwunx Ycnosui.

PebeHok C nomoulblo, BbinylweHHoONn emy [ononHutenbHon KpeauTHOM KapTbl MOXET pacnopsikatbCs AeHEXHbIMW CcpeacTBamMu,
npefocTaBneHHbIMU emy KnueHToMm, SBMSIOWMMCA ero 3akOHHbIM MpeacTaBuTeneMm, Ans CBOOGOAHOrO pacrnopsikeHusi, B TOM 4Yucne 3a cyeT
npepoctasnsemoro baHkom Kpeauta. Pasmep cpeacts, npegoctaBneHHbIx PebeHky KnveHtom ans cBobofgHOro pacrnopsikeHusi, npuaHaeTcs
paBHbIM MUMUTY (MMMUTaM), yCTaHOBNEHHOMY (-biM) Mo [JononHuTensHon KpeanTHow kapTe.

1.40. [ocTynHbIN 6anaHc — 0CTaTOK AEeHEXHbIX CPeACTB, HAaXOAALWMNCS B pacnopskeHnn KnneHta (B0CTaToOYHOCTb AEHEXHbIX CPeacTB), T.e
3TO CyMMa [eHeXHbIX CpeacTB, AOCTYMHas B ONpeAereHHbin MOMEHT BpemeHu Ans coBeplueHns Onepauun no Cuety (BKM4Yas UCNOMHEHUe
PacnopsixkeHuin) unm no Kapte (npu ee Hanuuum). JocTynHbii 6anaHc onpeaenseTcst UCXoasa U3 ocTaTka AeHEXHbIX CPeACTB, HaxXOAaWmMXCsa Ha
CueTte/baHkoBCKOW kapTe (Mpv ee Hanu4dumn)/pa3amepa gocTynHoro octatka KpegutHoro numuta no KpeamTtHon kapTe n MonoxutensHoro 6anaHca
no CyeTy, K KOTOpoMYy BbinyLeHa KpeanTHasa KapTa, Ha Hayarno TeKyLLEero AHs, U C y4eTOM CyMM:

- AEHEeXHbIX CPeACTB, cnucaHHblix co Cuyeta KnueHta-nnatenblimka 1 3auncrneHHbix Ha CuyeT KnueHTa-nnaTtenbwuka 40 Havyana onpegeneHvs
[OCTaTOYHOCTU AeHEeXHbIX cpeacTB Ha CuyeTe;

- HanWYHbIX OEHEeXHbIX CPeAcTs, BblAaHHbIX co CyeTa KnueHTa-nnatenblumka M 3aducrieHHblX Ha CueT KnueHTa-nnaTenbliyka OO Havana
onpegeneHua AoCTaTOMHOCTU AEHEXHbIX cpeacTs Ha CyeTe;

- CyMM paHee coBepLueHHbIx Onepaumin no baHkoBckon kapTe/KpeanTHon kapTe (Mpy ee HanuM4un), 3abnokMpoBaHHbIX Ha CyeTe;

- OEHEeXHbIX cpeacTs, NpeaycMoTpeHHbIX M. 3.6 O6Lwmx Ycnosuii.

[nsa uenen ncnonHeHns PacnopspkeHuin n3 [JJoctynHoro 6anaHca NOMMMO yKkasaHHbIX Bbille CYMM TakkKe UCKIoYaloTCs:

- CyMMbl OEHEXHbIX CPEACTB, Noanexalumx cnucaHuio co Cueta KnueHTa-nnarenblumka Ha OCHOBaHUM PacnopsikeHWin, NPUHATBIX K UCMOSNTHEHWIO
1 HE UCMOSHEHHbIX 4O Ha4Yana onpeaeneHns A0CTaTOMHOCTU AEHEXHbIX cpeacTB Ha CueTe;

- CyMMbI, NpegycmoTpeHHble n.n. 3.6.1, 5.33, 6.1.8, a Takke MHbIMK nonoxeHnammn O6LMX Ycnosui.

OoctynHbii 6anaHc gna uener MNocTosHHBIX NopyyYeHui, odopmrieHHbIx kK CueTy Bknaga, onpepensetca kak pasmep Bknaga 3a Bbl4eTOM
MUHUManbHoOW cyMmmbl Bknaga, ecnv nHoe He npegycmoTtpeHo Tapudammn cooTBeTcTByoWwero Bknaga.

1.41. ExemecAYHbIN NnaTex — Nepnoanyecku ynnadvsaemMas 3aeMwmkoM cymMmma, BKIovatoLas cCyMmMy OCHOBHOrO oJira U/unun npoLeHToB 3a
none3osaHve Kpeautom. Pasmep ExemecauHbix nnatexen u Nepuoau4HOCTb MX YNnaTtbl onpeaenseTca B Nopsake, ykasaHHOM B pasfene 8
«[Mopsgok NpegocTaBneHns 1 noraweHns noTpedbuTensckmux kpeamtos» OBLWMX YCnoBun.

1.42. 3apomkeHHocTb Ha [laty Bbinucku no KpeautHown kapte (3a4omkeHHOCTb NbrOTHOro Nepuoaa) — 3a40NKEHHOCTb, BO3HUKLLASA A0
OkoH4YaHus OnepaumoHHoro aHs OaTel Bbinucku no KpeauTHoOW kapTe Tekyllero kaneHgapHoro mecsita v 3admkcupoBaHHas B Beinucke no
KpeaowuTtHol kapTe. B Hee BknovaeTcs:

- HeonnayeHHasi cyMMa OCHOBHOrO forra, BO3HuUKLero paHee OT4eTHOro nepuoaa (3a UCKioYeHneM CyMMbl MPOCPOYEHHOrO OCHOBHOTO Aorra),
- NPOCPOYEHHbIV OCHOBHOW A0S,

- MPOCPOYEHHbIE NPOLEHTHI,

- HeoMnnayeHHasi CyMMa OCHOBHOrO fonra, Bo3Hukwero B OT4eTHOM nepuoge (BKNoYasa exxemMecsayHbIn nnaTex no ycnyre «Paccpoykay),

- CyMMa MpOUEHTOB, HauncreHHbIX B OT4eTHOM nepuoge,

- TMepepacxog KpeguTtHoro nummnTa;

- 3a[0JKEHHOCTb MO OnnaTe rocyAapCTBEHHON MOLUMMHBI;

- HeyCToWKa 3a HEVMCNOMHEHNE UMW HEHaAnexXallee NCnofnHeHne 06s13aTenbCTB MO BO3BpaTy 3a40PKEHHOCTH.

1.43. 3aemwuk — cpuanyeckoe nuuo, 3aknoumeliee ¢ baHkom KpeguTHein [loroBop u koTopoMy 6bin npegoctaened Kpeaut. Ons KpeanTHbix
HoroBopos, 3akntoveHHbIX 4o 01.07.2014, TepmuH «KnmeHT» paBHO3HaYeH TEPMUHY « 3aEMLLMKY.

1.44. 3akoH Ne 230-®3 — denepanbHbli 3akoH oT 03.07.2016 Ne 230-93 «O 3awmte npaB M 3aKOHHbIX MHTEPECOB (QU3NYECKUX MWL, Npun
OCYLLECTBMEHUN [OEATENBHOCTM MO BO3BpPATy MPOCPOYEHHOW 3a00/MKEHHOCTM U O BHECEHUM U3MeHeHun B depepanbHbii 3akoH “O
MUKPONHAHCOBOW AeATENBHOCTM U MUKPO(UHAHCOBBLIX OpraHM3aumsax’.

1.45. 3apnnatHbin KnueHT — KnueHT, B nonb3dy koToporo KomnaHus OCyLlecTBRSeT MNepeyncrneHne [OEHEXHbIX CPeAcTB B nopsake,
yCcTaHoBrneHHoM CornalleHnem.

1.46. 3apnnaTHbIN NPOEKT — 0coOble ycroBust o6cnyxuBanusa 3apnnatHoro KnueHTa, yctaHaBnnBaemble baHkom.

1.47. 3asBneHue Ha AKkpeguTuB — 3asiBnieHne KnveHta Ha oTkpbiTUe AKKpeauTuBa, ochopmreHHoe no ¢opMe BaHka v copepxkalliee Bce
YCNOBUS MCMONHEHUA AKKpeaMTMBaA.

1.48. 3asBneHue Ha Bbinyck KpeguTHon kapTtbkl (npumeHumo ans KpeautHeix [JoroBopoB, 3akmodeHHbix Ao 01.07.2014) — 3asBneHue Ha
BbInyck KpeantHon kapThbl, KoTopoe npefoctasnsaeTtcs KnneHtom B baHk no hopme, ycTaHOBNEHHOW BaHkoM, U coaepxuT npeanoxeHue (odepTy)
KnneHTa 3aknioynTb 4OroBop O NPeAocTaBneHnn n obenyxneaHum KapTbl. AKLENTOM odepTbl SBNS0TCA AencTBrsA baHka no oTkpbiTuio Cyeta.

1.49. 3asasBneHue Ha Kpeaut (npumernumo Ans KpeauTHbix Jorosopos, 3akmtoveHHbix go 01.07.2014) — 3asBneHne Ha KpeauT, KOTopoe
npepoctaensietca KnueHtom B baHk no chopme, yctaHoBneHHon BaHkom, n cogepxut npegnoxerve (odepty) KnuenTa 3akniounTtb KpeanTHbin
HoroBop. AkuenTtom ochepTbl ABNsAOTCS AencTBusa baHka no npegoctasneHuto Kpeguta KnueHry.

1.50. 3asBneHue Ha nogknioyveHue Moanucku — 3asBneHve Ha nopgkntodeHve Mognucku, koTopoe npepoctasnsietcss KnueHtoM B BaHk no
dopme, ycTaHoBreHHON BbaHkoMm.

1.51. 3asBneHue-o6s3aTeNbLCTBO — 3asBreHne 3aemMuimka no opme baHka 0 HaMepeHU OCyLLECTBUTb MOSHbIA UM YaCTUYHbIA AOCPOYHbIN
Bo3Bpat Kpeauta.

1.52. 3asBneHue-odepTa — 3asABneHNe o 3aknoyeHun [lorosopa 3anora n [JoroBopa nopy4nTenscTBa (ecnv NprMeHMMo), NpeaocTaBnsaeMoe
3anorogatenem u MNopyunTtenem (ecnu npumeHnmo) B baHk. 3asiBneHne-odepTa aBnseTca HeoTbeMneMmon Yyactbto [lorosopa 3anora u [loroBopa
Nopy4MTENbLCTBA, KOTOPbIE COCTOAT M3 3asBneHusi-odepTbl n OBLLMX YCrnoBUn.

1.53. WUpeHTudukaTop — MHOpMaLusi, NO3BONSIOLAS OQHO3HAYHO YCTAHOBUTbL HOMEpP BaHKOBCKOrO cyeTa mofyvatens OEHEXHbIX CpeacTB.
MpoeHTUdukatop NpUMEHSIETCS MpU OCYLLECTBIIEHNM NEPEBOAOB M 3a4YUCIIEHUM LEHEXHbIX CPEACTB B Cry4asiX, YCTAHOBMEHHbIX O6LwmMMM
Ycnosusimu. B kavecTBe VgeHTudmrkaTopa ncnonb3yetcs nHdopmauus, onpegeneHHas n.5.19 n Ycnosuamu OO.

1.54. WHpuBuayanbHble yCrnoBUsA — uHaMBMAayanbHble ycnosus KpeautHoro [JoroBopa, KOTopble COrnacoBbiBatoTcs 3aeMLinmkoM u BaHkom
WHAMBMUAYaNbHO U BKIOYAOT B cebs1 yCroBUsi, NPSIMO yka3aHHbIE B 3aKOHE, a Takke UHbIe YCIOBUS, COrMacoBaHHble CTOPOHaMu (MPUMEHUMO Anst
KpeauTtHbix [orosopos, 3akntodeHHbIx ¢ 01.07.2014).

1.55. WnamBuayanbHbii 3apnnatHbin KnueHT — KnueHt BaHka, nonb3yowmicsa nobor BaHKoBCKON KapTow M Mony4aroLlmin exemMecsyHble
nepeBoAbl AEHEXHbIX CPEACTB Ha cBOW CuyeT C HazHavyeHueMm nnaTexa, CBUAETENbCTBYIOLWMM O MOMNyYeHUU MM 3apaboTHoW nnaTtel B pa3Mepe,
yka3aHHomMm B Tapudpax ana 3apnnaTHbix KnMeHToB, Co cyeTa(oB) MHAMBUAOYANbHbIX NpeanpuHMMaTenen uunm lopuanyeckmx nul, oTKpbIToro(blx)
B CTOPOHHUX KPEAMTHbIX opraHusaumsx u/unm B baxke.
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1.56. KapTa — BaHkoBckasi kapTa 1 KpeauTHasi kapTa npy COBMECTHOM YNOMUHaHWM.

1.57. Kapta MUP — BaHkoBckas kapTa MnaTexxHon cuctembl «Mup», SBRsOLLAACS HALMOHAbHLIM MNaTeXHbIM MHCTPYMEHTOM B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-93 «O HaumoHanbHOW NNaTexXHON cuctTemey.

1.58. Karteropusa 3aemMwmka — 3to npucesamBaeMbin baHkom kputepuii Saemimky. Knaccudmkaumsa Kateropmin 3aemiupyka ocyLLecTBnsieTcs no 12-mm
KaTeropusiM:

— Kareropusa 3aemwuka 1 — 910 3aemLmKu, NpegocTaBmBLUME OOKYMEHTbI, noaTeepxaatoLume aoxod. Co CrmckoM AOKYMEHTOB MOXHO O3HAaKOMUTLCS
B [MogpasaeneHusix baHka n Ha Cavite baHka;

- Karteropusa 3aemLuuyika 2 — 3T0 3aeMLLMKM, He NPeAoCTaBUBLLME AOKYMEHTLI, NOATBEPXKAAloLLME [OXOM;

— Kateropus 3aemwmka 3 — 310 3aeMLUMKKM, SBNSIOLLMECH COTPYAHMKAMU OpraHv3auuit-napTHepoB BaHka, cornacoBaHHble HA YCINOBUSIX NbFOTHOTO
KPeOMTOBaHWS. YTOUHUTE MPUHAASIEXHOCTb paboTofaTtens K CNMCKy opraHu3auuvi-napTHepoB BaHka, cormacoBaHHbIX Ha YCMOBUSI JbFOTHOrO
KpeaMTOBaHWS, MOXHO B KOHTaKTHOM LIEHTpE;

— Kateropus 3aemwyka 4 — 310 3aeMLUMKM:
e  3apnnaTtHble KnuneHTbl, cOCTOSLLME B TPYAOBbLIX OTHOLLEHUAX ¢ KomnaHuen, unm
. WHamemayanbHble 3apnnatHble KnneHThbl;
— Kateropusa 3aemwyka 5 — 310 3aemLUmKu:
e MonyuMBLUME CrieunanbHoe MHANBUAyanbHoe NpeanoXxeHne ¢ npeasaputensHo ogobpeHHbIM KpeauTHbIM IMMUTOM, Mnn

e [OMyuvBLUME CreuMansHoe WHOVMBUAyanbHOE NPeAsioKeHWe C npeaBapuTernbHo oaobpeHHbIM KpeauTHbIM MMUTOM M OOHOBPEMEHHO
oTHocswmecs K Kateropum 3aemiupka 4.

— Kateropusa 3aemwumka 6 — ato 3aemimkn, ohopmuBLLne KpeanTHyto kKapTy B pamKax nosnoxuTeribHoro peweHunsi baHka o Boliaave notpebuTensckoro
KpeauTa;

— Kareropusa 3aemwpka 7 — a10 3aemwmku, ocdopmmBLLre KpeauTHyto KapTy B pamkax MoSioXMTENbHOro pelleHus baHka o Bbigave Kpegwta Ha
nprobpeTeHne TpaHCNOPTHOrO CPEACTBa;

— Kareropusa 3aemwmka 8 — ato 3aemwmky, 3akntoumBlume ¢ baHkom Cornawenve o MakeTe ycnyr, npegycMoTpeHHbIn Tapudamm no KpeautHsiM
KapTam / OCyLLeCTBMBLUME NOAKIOYEHME YKa3aHHbIX [1akeToB ycryr B COOTBETCTBMM € pasaerniom 15 Obwmx Ycnosui;

— Kateropusa 3aemwmka 9 — ato 3aemwmku, senaowwmecs CotpygHnukamm baHka;

— Kareropusa 3aemwpka 10 — 310 3aeMLmku, SBMSOWMECA COTPYOHMKAMK OaHOM U3 cnegytowmx opraHusaumi: OO0 «CumeHc», OO0 «CumeHc
TpaHcdopmaTtopbl», OO0 «CumeHc MHgacTpu Codpteepy, OO0 «CumeHc 3apaBooxpaHeHne», OO0 «CumeHc TexHomnorum Masobix TypbuH», OO0
«CumeHc MobunbHocTb», OO0 «CumeHc Hedoteras n OHepreTukay;

— Kateropus 3aemwumka 11 — 310 3aeMLUmKu, SBRSIOLLMECS COTPYAHMKAMM KOMMAHUIA, YCoBWsSt 0GCMyX1BaHUS KOTOPbIX corrnacoBaHbl Mexay BaHkom
1 KOMMNaHWe B HAVBMAYarbHOM MOPSAKE;

- KaTeI’OpVIﬂ 3aemMwmka 12 — a0 3aeMLUmKn, ycnosua OGCJ'Iy)KMBaHVIH KOTOPbIX corfiacoBaHbl BaHkom B nHanesmnayanbHOM nopaake.

N3meHeHne KaTteropum 3aemiumka npomssoamtcst BaHkom ¢ nepsoro Pa6odero gHsa, crneayioulero 3a AHeM, korga baHky ctano u3BecTHo o
HaCTyMneHU OCHOBaHWA ana uameHeHus Kateropuu 3aemumka. OcHoBaHUA Ans naMeHeHust Kateropumn 3aeMiumka ykasaHbl B Tapudax.

1.59. Ksa3su-kaw onepauun —onepauymm no Kaptam ¢ BbICOKONMKBUAHBIMU aKTUBaMK, KOTOPbIE MOTYT HanpsiMyto KOHBEPTMPOBATLCS B HANMUYHbIE
OeHexHble cpeactBa. K Takum onepaumsiM, B 4aCTHOCTM OTHOCHATCS: MOMOJSIHEHWE WMHTEPHET-KOLLENbKOB (3MEKTPOHHBIX KOLLUENbKOB), onnarta
[OOPOXHbIX YEKOB, MOMOSIHEHME CHETOB B APYrMx GaHkax, Mokyrnka ulek B Ka3uHO, NoTeperiHbix 6uneTos, ncnonb3oBaHne Cueta KpeauTtHom
KapTbl B cepBUcax NepeBoAoB No HoMepy MobunbHoro TenedoHa nonyyvatens cpeacts unu Me2Me Pull n gpyrne onepauun. baHk onpegensiet
Ksasu-kaw onepauwmu, ucnonbsysa cnegyowme MCC (Merchant Category Code) koabl, ycTaHaBnnMBaeMble CTOPOHHUM 6aHKoM Mpu NnpoBedeHnn
akBavipuHra: 4829 [leHexHble nepeBofpbl, 6012 PHaHCOBbIE MHCTUTYTLI — TOProBrsa 1 ycnyru, 6050 drHaHcoBbIE yupexaeHns — kBasn-kaLl, 6051
HedurHaHcoBble yypexaeHns — kBasu-kaw, 6211 LieHHble 6ymaru — Bpokepbl/dunepsl, 6536, 6538 OeHexHble nepeBoabl MasterCard MoneySend
Funding, 7801,7802,7995 AsapTHble urpbl, 5933 Nlombapabl, 9400 nepeBoa Ha cnewumanbHbI CHET onepaTopa prMHaHCOBOM NNaTtdopMbl.

1.60. KnueHT — chusmyeckoe nuuo, Haxo4sLeecs UM nNpuHuMaemoe Ha obcnyxueaHne B baHke, obpaliatoeeca B baHk gns coseplueHusi
pacyeTHbIX, AENO3UTHBIX, KPeAMTHBIX, BalOTHbIX M UHBIX ONepauui 1 caenok B COOTBETCTBUM C 3akoHoaaTensctBoM Poccuiickon ®epepaummn. B
Luensax npegoctaBneHus MHdopMauuoHHoro goctyna k Cucteme nop «KnueHTom» Tawkke noHMMaeTcs uanyeckoe nuuo, sBnstoleecs
aepxarenem nebeToBon kopnopaTMBHOM KapTbl, BbiMyckaemon baHkom.

1.61. Kopa akTMBauUum — yHVKanbHas NocneaoBaTeNlbHOCTb CMMBOIIOB, KOTOpasi MOXET ObiTb HanpasneHa baHkom Oepxatento Kaptel B Buge CMC-
coobLeHusi Ha KoHTakTHbI HoMep 6o B Buae Myl-yBegomneHuin Ha KontaktHoe MobunbHoe yCTponcTBo, Npy coBepLueHun Oepxatenem KapTobl
NMOKynkn B ceTh VIHTepHeT npu ycnosum mucnonb3oBaHust TexHonorun Verified by Visa/ MasterCard SecureCode/ Mir Accept MnatexHon cucremon,
TOProBO-CEPBUCHBLIM NpeanpuaTMem u ero 6aHKoM-akBariepom. baHk He HeceT OTBETCTBEHHOCTM 3a MUCNonb3oBaHWe Koda aktveauum TpeTbummn
nMuamMu, KoTopoe CTasnio BO3MOXHO B pesynbTaTte nepedayn flepxarenem KapTtel TpeTbum nuuam mobunsHoro TenedoHa, B KOTOPOM UCNONb3yeTcs
KoHTaKTHbI HOMED.

1.62. KomnaHus — lopyauyeckoe 5nuvuo (3a WCKIOYEHWEM KpPeOWTHOW opraHu3auuv), B TOM 4ucre [OEWCTBYHOLWEEe B fULE CBOEro
npeacTaBuUTENbLCTBA MU pununana, ousmdeckoe NULo — MHAMBMAYarbHbIA NPeAnpUHMMATESNb, UK PU3NYECKOe NULIO, 3aHUMALOLLEECS YaCTHOW
NpPakTUKOW B Nopsiake, yCTaHOBNEHHOM 3akoHoaaTenbcTBoM Poccuiickon depepaumu, 3akntodmsluee ¢ baHkom CornalueHue.

1.63. KoHTakTHOe Mob6unbHoe ycTponcTtBo — MobunbHOe YCTpOMCTBO, 3apernctpupoBaHHoe B MoGunbHoOM npunoxeHun. Mpu nepBnyHOM
Bxoae KnveHta B MobOunbHoe npunoxeHue nocpeactBoM MoOMMbLHOrO yCTpoOMCTBA OHO aBTOMAaTU4ecku peructpupyetcs B MobunbHom
npunoxeHnn B kadvectse KoHTakTHOro MoGunbHOro yctponctsa Ans uener nonydenuns KnueHtom [yw-yBegomMneHuidi MHGOOpPMaLMOHHOIO
cogepxanus. Mpu xenaHnm KnueHta uameHWTb KoHTakTHoe MoOMnbHOEe YCTPOWCTBO Ha Apyroe, eMy Heobxoaumo BonTM B MobunbHoe
npunoxeHve ¢ HoBoro MoGWMNbHOrO ycTpoWcTBa M 3aperucTpupoBaTb ero B KadecTBe KoHTakTHoro MobGunbHOro yctponcTsa B pasgene
«YBegomneHue o6 onepaunsix». KoHtakTHoe MobuneHoe yCcTpONCTBO MOXET ObiTb TONbKO 0AHO. KnnMeHT 0ba3yeTcst He gonyckaTb perycrpaumm
HoBoro KoHTakTHOro MoGUNBLHOrO YCTpOMCTBa TpeTbMMM nuuamu. BaHk He HeceT OTBETCTBEHHOCTb 3a MOCMNEACTBMS pPerucTpaumMm HOBOrO
KoHTakTHOro MobunbHOro ycTpoicTea TpeTbMMM NULaMK.

1.64. KoHTakTHbIN HOMep — KOHTakTHbIN HOMep MobunbHoro TtenedoHa KnueHtTa wu/munu KOHTaKTHbLIA HOMep MOOGWUIBHOTO TenedoHa
HoBepeHHoro nvua n/vnu KoHTakTHbIN HoMep MobunbHoro TenedoHa PebéHka.

1.65. KoHTakTHbIN HOMep MoGunbHoro TtenedoHa KnueHTa — Homep MoGWUNbHOrO TenedoHa, KoTopbli KnmeHT coobuwaeTr BaHky npu
ob6paLleHnm KnueHta B BaHk ¢ Lenbio oTKpbITUSi NepBOro 1 nocneayrowmx CYeToB, ¢ Lenbio yBegomneHns baHka o6 nameHeHn ero nepcoHanbHbIX
AaHHbIX, 1 Ucnosnb3yembln And cBA3n baHka ¢ KnueHTom B criydasix, npeaycMoTpeHHbIx [lorosopom, Obwmmm Yenosusamu, Tapudamu, MNMpasunamm
no Kaptam, sakoHogatensctBom Poccuiickon ®epepaumm, n HanpaeneHus baHkom unHdopmaumoHHbix CMC-coobuiennin, Koga aktuBauumm,
OpHopasoBoro koga, Kogosoro crnoea (B BuAe ogHOpa3o0BoW koMBMHauum yncen) npu obpaiweHun B KOHTaKTHbIA LIEHTP, UHOW MHApopmaumu,
npegycmotpeHHon O6wumu Ycnosuamn. KnveHT MoxeT u3MeHuTb KOHTaKTHbIi Homep MobunbHoro TenedoHa Knunenta, odopmus
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COOTBETCTBYIOLLEE 3asABIEHME:
— B llogpaspeneHuun baHka;
— ¢ ucnonb3oBaHMeM GaHkoMaTta u nobon KapTbl, BbinyweHHoM Ha nmsa KnvexTa. Mpu gaHHoOM cnocobe nogayn BbllLeyKka3aHHOMO 3asiBrEHUS:

1) Knuent BBOAUT MNWH-KkOQ U cnegyeT MHCTPYKUMSIM Ha dKpaHe GaHkomarta, B TOM, 4ucne, B 4acTu Heobxogumoro dopmarta Homepa
MobunbHoro TenedgoHa. lNpy aTom B crnyyae ykaszaHusi Homepa MobunbHoro tenedgoHa B dhopmMaTe, OTAIMYHOM OT YKa3aHHOro Ha aKpaHe
H6aHkomaTa, baHk nmeeT NpaBo He UCMONHATL Takoe 3asBneHne KnueHta.

2) y KnnenTta namensetca Homep mobuneHoro TenedoHa ans OgHopasoBbix naponen.
— B Cucreme PaiiddparizeH OHnaiiH.

KnueHT BnpaBe ycTaHOBUTL B kavecTBe KoHTakTHOro Homepa mMobunebHoro TenedoHa KnveHta Homep TenedoHa ansa ysegomnenun, nub6o Homep
MobunbHoro TenedoHa ans OgHopasoBbIx Naponen. B atom cnyyae Homep MobunbHoro TenedoHa Ans nony4veHus Cepsuca «YBegomneHus 06
onepaumsax» 0CTaeTCcs NPEXHUM.

1.66. KOHTaKTHbIN HOMep MoGunbHoro tenedoHa [loBepeHHOro nuua — HoMep MOOUNbLHOrO TenedoHa, KOTopbin [JoBepeHHoe nuLo
coobuwaet baHky npu obpalleHun B baHk ¢ Lenbto Beinycka JononHutensHon KapTbl n ncnonb3yembi Ansa ceasvm baHka ¢ JoBepeHHbIM NiLoM B
cny4yasx, npegycMoTpeHHbix [orosopom, O6wmmun Ycnosusimu, Tapudpamu, [MpaBunamm no Kaptam, 3akoHogaTtenbctBoM Poccuiickon
depepaumn, n HanpasneHnss baHkom nMHpopmaumoHHbix CMC-coobuwenuin, Koga aktueauum, OgHopasoBoro koga, Kogosoro crnosa (B Buae
04HOPa30BOW KOMBUHaLMK Yucen) Npu obpalleHnn B KOHTaKTHBIN LEHTP, MHOW uHdopmauun, npegycmoTpeHHon O6wmmm Yenosusmu. B cnyyae
ecnu [loBepeHHoe nuUo He npegocTaBuno baHky KoHTakTHbIM Homep MobunbHoro TenedoHa [JoBepeHHoro nuua, baHk BnpaBe ncnons3osats B
KayecTBe KOHTaKTHoro niobon gpyron Homep MobunbHoro TenedoHa, kotopbii KnueHT/ [loBepeHHoe nuuo npegoctasun bawky ansg nonyyeHus
6aHKoBCkuX ycrnyr. [JoBepeHHOe NULO MOXET M3MEHWUTb CBOW KOHTaKTHbI HOMep MobunbHOro TenedoHa [loBepeHHOro nvua, odhopmuB
COOTBETCTBYHOLLEE 3asiBMNEHME:

— B llogpasgenexHun baHka;

— ¢ ucnonb3oBaHueM H6aHkomata 1 nobon JononHutensHon KapTbl, BbinyweHHOM Ha uMsa [JoBepeHHoro nuua. MNpu gaHHom cnocobe nogayv
BblLLEYKa3aHHOro 3asiBfieHUs:

1) AosepeHHoe nuuo BeoauT MNMNH-koa 1 cneayeT MHCTPYKUMAM Ha akpaHe GaHkomaTta, B TOM, Yncne, B YacTn Heobxoaumoro dopmara
Homepa MobunbHoro TenedoHa. B cnyyae ykasaHuss Homepa MoburnbHoro TenedoHa B popmarte, OTIMYHOM OT YKa3aHHOro Ha akpaHe
6aHkomaTa, BaHk nMeeT NpaBo He UCMOMHATL Takoe 3asiBMeHNeE;

2) y JoepeHHoro nuua nameHsietca Homep mobunsHoro TenedoHa ana OgHopasoBbix naponen.

[oBepeHHOe NWLO BrpaBe yCTaHOBUTb B kayecTBe KoHTakTHOro Homepa mMobunbHoro tenedoHa [JoBepeHHoro nuua Homep TenedoHa ans
yBegomneHuin no JononHutensHow Kapte, BbinyweHHON Ha umsa [JoBepeHHoro nuua, nubo Homep mobunbHoro tenedoHa ans OgHopasoBbix
naponen. B aTom cnyyae Homep TenedoHa Ans yBeAOMIIEHUA OCTaeTCs MPEXHUM.

— B Cucrteme PaiichdariseH OHnaiiH.

1.67. KoHTakTHbIN HOMep MoGunbHoro tenedoHa PebGeHka — HoMep MOOGWMbHOrO TernedoHa, KoTopbll KnueHT coobuwaet BaHky npum
ob6palleHnn B BaHk ¢ uenblo Bbinycka JononHuTtensHon KapTbl Ha umsa PebeHka u ucnonb3dyembii ans ceasu baHka ¢ PebeHkoM B crnydasix,
npeaycmoTpeHHbix [lorosopom, O6wmmun Ycnosusmu, Tapudamu, MNpasunamm no Kaptam, 3akoHogaTtensctBoM Poccuiickon depepaumm, u
HanpaBneHusa baHkoM mHdopmMauuoHHbix CMC-coobuwienuii, Koga aktmeaummu, OgHopasoBoro koga, Kogosoro croBa (B Buae OOHOPA3oBOW
KOMOBUHauwmm Yncen) npun obpalueHun PebeHka (Mmetolero cyeta B baHke, ohopMneHHbIe Ha ero nmsi) B KOHTaKTHbIV LEHTP, UHOW MHopMaLmu,
npegycmoTtpeHHon O6wmmMu Ycnosusamu. B cnyyvae ecnu KnueHT He npegoctaBun baHky KoHTakTHbI HOMep MobunbHoro tenedgoHa PebeHka,
BaHk BnpaBe Mcnonb3oBaTh B kA4eCTBE KOHTAKTHOro fnobon apyron Homep mMobunbHoro tenedoHa, kotopbii KnueHT npegoctasun baHky ansa
nonyyeHunss 6aHkoBckmx ycnyr. KnueHt MoxeT naMeHuTb KOHTaKTHbIM HOMep MoOunbHOro tenedgoHa PebeHka, 0hOpMMB COOTBETCTBYHOLLEE
3asBneHue:

— B [llogpasgenexHun baHka;

— C wucnonb3oBaHneM 0OaHkomaTa u nwbon [HdononHutenoHow KapTbl, BbiNyweHHOW Ha wumsa Pebenka. MNpu gaHHom cnocobe nogayu
BbllLIeyKa3aHHOro 3asiBneHust KnueHt BeoauT MWH-kog 1 crnedyeT MHCTPYKUMAM Ha dkpaHe GaHkomaTta, B TOM, YMCIe, B YacTu Heobxoaumoro
opmaTa HoMepa MobunbHoro TenedoHa. B cnyyae ykaszaHus Homepa MobunbHoro TenedgoHa B hopmate, OTIIMYHOM OT YKasaHHOIo Ha 3KpaHe
6aHkoMaTa, baHk nmeeT nNpaBo He UCNOMHSATL Takoe 3asiBreHUE;

KnueHT BnpaBe ycTaHoBUTH B kadecTBe KOHTakTHOro Homepa mobunbHoro TenedoHa PebeHka Homep TenedoHa ans yBegoMneHuin no
HononHutensHon BaHkoBCKOM KapTe, BbiNyLeHHOM Ha nMa PebeHka. B aTom cnydae Homep TenedoHa anst yseaoMmneHuin 0ctaeTcst NPexHnm.

— B Cucrteme ParichdariseH OHnaiiH.

1.68. erAMT — [EeHeXHble cpencTea, npenocraBlidemMble 3aeMLLlI/IKy BaHkom Ha ocHOBaHWUM er,qVITHOFO ,Elorosopa, B TOM 4ucne cC
NCNONb30BaHNEM 3JNIEKTPOHHbIX CPEACTB nnartexa, Ha I'IOTpe6VITeJ'IbCKI/Ie Lenun, He cBA3aHHbIe C npe,qanHmmaTeanKon AEATENIbHOCTbIO.

1.69. KpeautHbi Jorosop:

1) B uensix Pasgena 7 «Mopsigok npegocTtaBnenns v norawexus Kpegutos ansa pacyeTtoB no Onepauunsv no KpeauTHOM kapTe» - CMeLLaHHbI
[OroBOp, coAepXalluii anemMeHTbl OoroBopa MnoTpebuTenbckoro kpeguta u poroBopa 6aHkoBckoro cyeta. B cootBetcTBuM ¢ KpeauTHbIM
OoroBopom BaHk oTkpbIBaeT/06s3yeTcs OTKpbITh 3aeMLumky CyeT, BbiNyCcTUTb K HeMY KpeauTHyto kapTy n obcnyxusaTth €€, a 3aemiuuk 06a3yeTcs
ncrnonb3oBatb KpeauTHyto kapTy B cootTBeTcTBUM ¢ O6wmmMmn Ycenosusmu u Mpaeunamm no Kaptam 1 BepHyTb KpeauTt B yCTaHOBIEHHbLIE CPOKM:

o  KpegutHbii [oroBop coctout n3 3asiBneHus Ha Bbinyck KpeauTHow kapthbl, O6wmx Ycnoswi, lMpasun no Kaptam u Tapudos,
3aknovaeTcsa nyTem nognucaHus 3aeMLumMkoM 3asBreHus Ha Bbinyck KpeauTHoW kapTbl 1 akuenta baHkoM AaHHOro 3asiBNeHus nyTem
oTKpbITUA CyeTa 3aemiymky (npumeHnmo anst KpeanTtHbix [loroBopos, 3akntoyveHHbIx Ao 01.07.2014).

o  KpegutHbii JoroBop coctout u3 O6wmx Ycnosui u NHOMBUAOYyanNbHbIX YCIOBWUWA, €CNU MHOE HEe YKa3aHO HuxXe (NMPpUMEeHWMO Anis
KpeautHbix [loroBopos, 3akntodeHHbIx ¢ 01.07.2014). KpeautHbin [loroBop 3aknovaeTcs:

— nyTem nognucaHusa 3aemwmkom n baHkom MHamBmayanbHbIX ycrosui (npumerHumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nyTeMm npuHaTua (akuenta) BaHkom npeanoxeHus (odeptbl) 3aemMuwpmka o 3aknoveHun KpegutHoro [doroBopa Ha ycCroBusiX,
copepxalumxcs B noanucaHHelx 3aemwimkom NHamemayanbHbIx ycrosusix. Npy aToM akuentom npeanoxeHus (odeptbl) 3aemiymka
aBnsaTca genctema baHka no oTkpbiTMio CyeTa n BbiNycky KpeamTHon KapThl, ecnv 3aeMumk nonyyaet KpeautHyto KapTy He B AeHb
nogayun AHKeTbI, UM AencTBMA No OTKpbITUO CueTa, ecnu 3aemwmk nonyvaeT KpeanTHyo kKapTy Ha MaTepuanbHOM HocuTene B AeHb
noda4u AHkeTbl (npumMeHumo ¢ 13.05.2020)¢;

6 HenpumeHuMO Kk cUTyaumsim, Koraa B MHAMBUAYanbHLIX YCNOBUSX ykasaHa Aata npeasioxeHus (npegoctasneHnst) IHaMBuayanbHbIX YCnoBuii Ha KpeauTHyto kapTy
3aemwuky, npegwectsyowas 13.05.2020 roga. B atom cnyyae KpeauTHbI OrOBOp cUMTaeTCs 3akioyveHHbIM B nopsake, Aenctaytolem no 12.05.2020 roga.

7



— B cnyvasix, onpeaenéHHbix baHkom:

a) nytem npuHATUSA (akuenta) baHkom npegnoxeHus (odeptbl) 3aemuwmka o 3aknoveHun KpegutHoro [doroBopa Ha ycnosusix,
coaepxaluyxcs B AHKeTe’, nognucaHHol 3aeMLLmkom nocpeactsoM Cuctemsl Paiiddpainaer OHnaiiH. AKLenTom npeanoxeHus (odepTs)
3aemLumka sBnsTca AencTBua baxka no oTkpbiTuio Cueta. MonoxeHus KpeamMTHOro gorosopa, Kacatolmecs KpeamToBaHus, BCTynaoT
B CUMy C MOMeHTa npuHATMS 3aemwumkom npeanoxeHuss banka o6 yctaHoBneHwn KpeguTHoro numuTa, copepallierocs B
MHamemnayanbHbix ycnosusx. Mpu atom akuentoMm 3aemMupmkom npeanoxenns bavka o6 ycraHoBneHnm KpegutHoro nuMmuTa sBnsioTCA
aenctenst 3aemLumka no coeplueHuto nepeon Onepauun no KpegutHon kapte (MpumeHuMo B nepuog, ¢ 16.04.2021).

6) nytem npuHaTMA (akuenTta) 3aemwmkoMm npeanoxeHus (odepTbl) baHvka o 3aknoveHun KpegutHoro [orosopa Ha YCnoBUSX,
copepxaiymxcsa B UHamesuayanbHbix yenosusix. B pamkax KpeantHoro [JoroBopa baHk oTkpbiBaeT 3aemuimky Cyet B Bantote KpeamtHoro
numuTa 1 yctaHaenveaeT KpeauTHbI MMMUT B pasmepe, ykazaHHOM B VIHAMBMAYanbHbIX yCrnoBusix. [pyn 3TOM akLenToM NpeanoxeHus
(odbepThl) baHka aBnsATCA AencTeua 3aeMiimka no coseplueHMio nepsort Onepaumn no KpegutHol kapTe (MpUMEHMMO B nepuop C
13.07.2020 no 31.12.2020).

2) B uensax Pasgena 8 «[Mopsigok npepoctaBneHvs M noraweHus MotpebuTenbckux KpeauToB» — AOrOBOP MOTPebuTenbCcKoro kpeauta, B
COOTBETCTBUM C KOTOPbIM BaHk 065a3yeTca NnpegocTaButb 3aeMumky NoTpebutensckuin Kpeanut, oTKpbITb CYeT (MpU HanM4MmM HeobxoaMMoCTH), a
nocnefHuin obasyetca BepHyTb KpeanT B yCTaHOBIEHHbIE CPOKM:

. KpeautHbin Jorosop coctout n3 3assneHust Ha Kpeaut, O6wmx Ycnosui, MNpasun no Kaptam u Tapudos, 3aknoyaeTcs nytem
nognucaHuna 3aemwimkom 3assneHnsa Ha Kpeaut un akuenTta baHkom gaHHOro 3asiBneHus nytem npegoctasneHuns Kpegurta 3aemuimky
(npumennmo gnsa KpeanTHeix [oroBopos, 3akntodeHHblx 4o 01.07.2014).

. KpeautHbin Joroop coctouT 13 O6wwmx Ycnosui n MHameuayanbHbIx Ycnosui (npumerHnmo ans KpeantHeix [JoroBopos, 3aknio4YeHHbIX
¢ 01.07.2014) 3akntoyaeTcs:

— nyTem nognucaHusa 3aemwmkom n baHkom MHamemayanbHbIX ycrosui (npyumexHumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nytem npuHATMA (akuenTta) BaHkom npepnoxeHus (odepTtbl) 3aemMiumka O 3akniodeHun KpeguTtHoro [JoroBopa Ha YCnoBusix,
coepxalmxca B noanucaHHbeix 3aemwmkom NHamemayanbHbiX ycrosusx. MNpu aTom akuenTom npeanoxeHus (odeptbl) 3aemiiyka
ABNATCA AencTBuA baHka no 3adncneHmnio cymmel Kpeauta Ha Cuet 3aemuumka (npumennmo ¢ 13.05.2020)¢;

B cnyuyasnx, onpegenenHbix BaHkoM, MHouBuayanbHble ycnoBusi MoryT 6biTb odopmneHbl 1 nognucaHbl KnueHtom B Cucteme PandbdpariseH
OHnanH.

1.70. KpeauTHas kapTa — BbinyLleHHasi BaHkom nnatexHas kapta (Ha MaTepuansHOM HocuTerne unu 6e3 MaTepuanbHOro HocUTEnNsl), koTopas
¢ MomeHTa AkTuBaumm KapTbl (3a UCKIOYEHUEM Cy4YaeB, yCTAHOBMEHHbIX OGLLMMM YCMOBMSIMWA) CTAHOBUTCS CPEACTBOM Ansi COBEPLUEHUS ee
JepxatefnieM ornepaumii (3NeKTPOHHLIM CPeACcTBOM MnaTexka), pacyeTbl MO KOTOPbIM OCYLLECTBASOTCS B npedenax [ocTynHoro Ganadca.
KpeauTtHas kapTa 6e3 maTepuanibHOro HOCUTENs UMEET CreaytoLme OCHOBHbIE 0COGEHHOCTH:

— po MomeHTa co3ganus Ludposon kapTel KpeanTtHasa kapta 6e3 matepuanbHOro HOCUTENs MoOXeT ObiTb MCNOoMb3oBaHa TOMbKO ANA
onepaumi ¢ ncnonb3oBaHvem peksuanToB KpeamTHon kapTbl B Cucteme n B cetn MiHTepHeT. C MomeHTa co3ganust Lindposoi kapTbl
KpeautHas kapTa 6e3 maTepunanbHOro HoCUTENst MOXeT ObITb UCMONb30BaHa Takke AnsA npoeeaeHnsa BbeckoHTaKTHbIX onepauumin;

- C ucnonb3oBaHnem erﬂ,I/ITHOVI KapTbl bes MaTtepumanbHOro HocutTena He MOoryT ObITb coBepLlleHbl npeayCMOTpeHHble O6wmmmn
ycnosmamun OI'IepaLl,I/IVI/,D,eVICTBVIﬂ, Tpe6yl0u.w|e Hannyme matepuaribHOro HocuTens,

—  KpeputHas kapTa 6e3 maTtepmanbHOro HOCUTENSI HE MOXET ObITb NepeBbINyLLEHa, 3a UCKIIOYEHNEM CIy4aeB, YCTaHOBMEHHbIX O6LWMMHN
Ycnosusimu;

—  KpeautHasi kapTa 6e3 maTepuanbHOro Hocutensi He TpebyeT AKTMBaUMM, 3a WUCKMIOYEHMEM Clly4YaeB, YCTaHOBMEHHbIX O6wmmu
yCrnoBUsiMu,

a TaKKe MHble 0CO6EHHOCTH, yKkasaHHble B OBLmX YcnoBusix.

1.71. KpeAWTHbIA NUMUT — TUMUT, B Npeaenax KoToporo 3aemLumky MoxeT ObiTb NpefocTasneH Kpeaut. KpeauTHbI NUMUT ycTaHaBnmMBaeTcs
BaHkom Ha ocHoBaHuW 3asBreHVst Ha BbiMyck KpeauTHoi kapThl/ MHAWBUAYanbHbIX YCMOBUIA C YH4ETOM OLIEHKW MIaTEXeCcnocobHOCTH 3aeMLumka.
KpeOuTHbIM IMMUT NpeaocTaBnseTcs Ha NoTPeOUTENbCKUE LENW, He CBA3aHHbIE C NPeanpUHUMATENIbCKON AeATENbHOCTbIO.

1.72. JNumut no KapTe — npegenbHas cyMMa AeHEeXHbIX CPeACTB, AOCTYNHas aepxaTento KapTel B Te4eHe onpeaeneHHoro nepmoaa BpeMeHu
ans cosepLueHus Bcex Buaos Onepauuii no Kapte. Pasmep Jlumnta no KapTte BkntovaeT B cebsi pasmep JIuMuta CHATUS HannyHbIX.

1.73. JIUMUT CHATUSA HaNUYHbIX — NPefeNbHas CyMMa OEHEXHbIX CPeACTB, AOCTyNHas aepxartento KapTel B Te4eHve onpeaeneHHoro nepymoaa
BPEMEHU MpU MOMyYEHUU HaNW4YHbIX CPeAcTB W/MNM npu coBeplueHun pAdepxatenem Kaptol [NepeBogoB Mexay 6GaHKOBCKMMM kapTamu
(MomeHTanbHbIX nepesogoB mexay Kaptamu u MepeBonoB Ha kapTbl Apyrnx 6aHkoB), a Tawke Keasu-kaw onepaumin. MNpu atom MepeBoabl Ha
KapTbl ApyrMx 6aHKOB OCYLLECTBNAOTCS B Npeaenax AOMNOSHUTENbHbIX OrpaHMYeHnid cornacHo Tapudam baHka n 6aHka nonydaTtens cpeacTs.

1.74. JbroTHas onepaums — coBeplueHHas B OTYeTHOM nepuroae ornepaums no:
- onnate ToBapoB U ycnyr 6esHanmyHbiM cnocotom,
- BHEeCeHuio nnaTbl 3a y4acTue B NporpaMmax CTpaxoBaHus,
- onnate rofOBOVi UM EXXEMECSIHHOM KOMUCCUM 3a OCYLLECTBIEHME pacyeToB no KpeauTHoii kapTe,
- onnaTte KOMWUCCUW 3a NPOLECCUHT onepauui no KpeauTHLIM KapTam, NogkntoYeHHbIM K NporpaMme nosinbHOCTY,

- onnate KOMWUCCUM 3a BHECEHME HanWMYHbIX OEHEXHbIX CPEeACTB MOCPEACTBOM OMOPMIIEHUS MPUXOOHOIO KacCOBOro opaepa wnim ¢
ncnonb3oBaHneM anekTpoHHoro NOC-TepmnHana B kaccax MNoapasgenexnn baxka

- onnaTte KOMWUCCUW 3a KypbepcKyto AOCTaBKy KpeauTHOM KapThbl U 4OKYMEHTOB,
- onnate komuccun 3a CepBuc «YBeLomseHns 06 onepaumsx»,

- onnate komuccun baHka 3a npegocTaBneHve pacluMPEHHON BbINUCKK,

- onnarte KOMUCCUW 3a CHUXKEHWEe NPOLEHTHO CTaBKK No ycnyre «Paccpoykay.

K INbrotHbIM onepaumsiM He oTHocsiTCA KBasu-kalw onepaumu, onepauumn MNepeBoaos mexay 6aHKOBCKMW KapTamu, CHATUS HANWUYHbIX AEHEXHbIX
CpepcTB, KOMUCCUK, NPedyCMOTPEHHbIe ANs TakvMx onepauuii, NepeBoAoB U CHATWIA, a Takke Onepaunn no KpeauTtHol KapTe, COBEPLUEHHbIE C
nepsoro AHA OT4eTHOro nepvofa, B KOTOPOM He Obin onnayeH MyuHMManbHbIM Nnatex, n Ao nocneaHero AHs OTYeTHOro nepuopa, B KOTOPOM
Npou3BeAeHO noralleHne HeonnayeHHoro (-bix) MuHMMansHoro(-bix) nnarexa(-ewn).

1.75. JlbroTHbIM nepuoa KpeauToBaHUA — nepuwop ¢ [atbl npepoctaBneHuns Kpeguta B OTY4EeTHOM nepvode [0 MOCNEOHEro OHsi
cooTBeTcTBYtOLero MnatexHoro nepuoaa (BKMOYUTENBHO).

1.76. M(C)K — maTepuHCkuii (CemelHbIn) kanutan, cpeactea denepanbHOro u/mnu permoHasnbHoro brogxeTa, HanpasnsieMble [MeHCUOHHBbIM
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¢oHgom Poccunckon ®egepaumm n/vnv MeCTHbIMU OpraHamMu rocyaapCTBEHHOM BNacTn 3aeMLUmKy Kak pacnopsiguTento cpeacTB (4acTy cpeacTs)
M(C)K B nopsigke v Ha ycrnoBusix, YCTaHOBIEHHbIX AeNCTBYOWMM 3akoHodaTenbctBoM. Cpeactea M(C)K, nonyyeHHble oT MeHcnoHHoro doHaa
Poccuickon ®epepaunn (1.e. M3 degepansHoro GrogxeTa) M/mnM OT MECTHbIX OPraHOB roCyJapCTBEHHOW BNactu (T.e. U3 pernoHanbHoOro
6lopxeTa), BaHk HanpaBnsieT Ha NOMHOE UNK YacTUYHOE JOCPOYHOE NoralleHne 3agomkeHHocTy no KpeautHomy [orosopy.

1.77. MakcumanbHasa cymma Bknapa — cymma geHexHbIX cpefcTB, pasMep KOTopown onpepensetca Tapudamu, OeNCTBYIOWMMU Ha daty
3akntoyeHus JoroBopa Bknaga/gaty npoanexusa Bknaga.

1.78. MuHummanbHasa cymma Bknapa — cymma [eHexHblx CpefcTB, KoTopasi onpegensietcs Tapudamu, [eWCTBYOLWMMW Ha aaTy
3akntoyeHusa/npoanenus Oorosopa Bknaga.

1.79. MwuHumanbHbIN NnaTex — oba3artenbHbIi Nnatex no Kpeanty B noraweHne 3agomkeHHocTy Ha OaTy Beinucku no KpegutHonm kapTte B
pasmepe, npegycMoTpeHHoMm M. 7.9.3 O6wwumx Ycnosui.

1.80. MobunbHoe ycTponcTeo

— Buenax Pasgena 5 «[Nopsagok u cpokn ncnonHeHmsa Onepauwmii no Cyetam» — npuHagnexawiee Bnagensuy Lindposoro cueta anekTpoHHoe
YCTPOWCTBO (NnaHLweT, MoOunbHbIN TenedoH u T.0.), paboTatowee Ha 6a3e onepaumoHHom cuctemsl iOS unu Android 1 noaaepxusatoLlee
LincdbpoBoii nnaTexHbli cepBuUC, C MOMOLLIbIO KOTOPOro MOTyT ocyLlecTBnsTbcs BeckoHTakTHble onepaumu ¢ LindposbiM cueTom;

— Buenax Pasgena 6 «O6cnyxusaHne CyeTta ¢ BO3MOXHOCTbBIO MCNOMb3oBaHusa KapTel» — npuHagnexawee JepxaTtento KapTbl aneKTpoHHoOe
YCTPOWCTBO (MnaHLweT, MobunbHbI TenedoH v T.1.), paboTatoLee Ha 6a3e onepaumoHHol cuctemsl iOS unu Android 1 noaaepxusatoLlee
Lincoposoi nnaTexHbli cepBuC, C NOMOLLbIO KOTOPOro MOryT OCYLLECTBNATLCA beckoHTakTHbIe onepaummn ¢ Lindposon kapton;

— B OCTanbHbIX Cry4asix TePMUH UCNONb3yeTcs B 3Ha4YeHuu, onpeaeneHHomM Ycnosusimu 0.
1.81. HakonutenbHbIN cyeT — B1A CyeTa (TekyLero cyeta) 6e3 BO3MOXHOCTU Bbinycka kK Hemy KapTbl.

1.82. HecaHkuMoHUpOBaHHbLIN Nepepacxon — coBeplieHne Onepauunm no Cuyety mnu Onepaumm no Kapte Ha cymmy, NpeBbILLAOLLYHO
OoctynHbit 6anaHc, B pesynbrate 4dero y KnueHta obpasyeTcsl 3aformkeHHOCTb nepen BaHkoM, KOTOpyl OH [JOSKEH moracuTb B A€Hb eé
BO3HWKHOBEHWS. HecaHKUMOHUPOBaHHbIN nepepacxof MoXeT obpasoBaTtbCsl, HanpuMmep, B pe3ynbTaTe BO3HWKHOBEHWSI KYPCOBOW pasHULibl,
nposegeHus onepaunii 6e3 ABTopm3aumnn, ynnaTbl OTAENbHbLIX KOMUCCUIA, TEXHUYECKOro cbos, BO3HMKLLEro npu coBepLueHun Onepauum no Cyety
unu Onepauum no KapTte, B TOM uncne npolleliei ABTopusaumm, BO3HUKHOBEHWUSI HEOCHOBaTeNbHOro oboralweHnst KnueHta 3a cuet BaHka.

1.83. HecHuxaeMbI OCTaTOK — CyMMa OEHEXHbIX CPeACTB, yCTaHOBMNeHHas B [loroBope Bknapga, HWXe KOTOPOW HEBO3MOXHO MPOM3BECTMU
YacTuyHbIn Bo3BpaT Bknaga 6e3 pactopxeHus Jorosopa Bknaga.

1.84. Howmep TenedoHa ana yBeaomneHun — Homep MobunebHoro TenedgoHa KnueHta, [JoBepeHHoro nuua, PebeHka, 3aperncTpupoBaHHbIN
ans nonyyeHust Cepauca. KnneHT BnpaBe peructpupoBaTth pasHbie Homepa TenedoHa ans nonyvyexHusi ygegomneHuii no Kaprtam.

1.85. Hocumoe yctporcTBO — npuHaanexalee [Oepxarteno KapTbl aneKTpOHHOE HOCMMOE YCTPOWCTBO (4ackl, GpacneT, Konbuo W T.M.),
paboTatliee Ha Gase onepaumoHHon cuctembl Android u nopaepxwusatowlee LindppoBon nnatexHbln CepBUC, C MOMOLLbKD KOTOPOro MOryT
ocylecTBnATbCs beckoHTakTHbIe onepaunm ¢ LindpoBor kapTon. Ycnyrn ¢ ncnonb3oBaHnem Hocumoro ycTpoincTea NpeaocTaBnsaoTcs No Mepe
TEXHUYeCKon peann3aumu.

1.86. OG6Lwasa cymma 3ag0mKeHHOCTH — 3340PKEHHOCTb, COCTOSLLAA U3:
— 3apomkeHHocTM Ha Oaty Beinvcku no KpegutHol kapTe,
— CYMMbl OCHOBHOrO Jofra, Bo3HuKLero nocne OTyeTHOro nepvoaa,
—  CYMMbI HAYUCIIEHHBIX 3@ MOMIb30BaHNE KPEAMTHLIMW CPEACTBAMY NPOLEHTOB (€CMU NPUMEHNMO),
— HeycToMKa 3a HEWUCMOSIHEHME NN HEHaANeXallee UCNosHeHne 0683aTensCTB NO BO3BPpaTy 3a40MMKEHHOCTU (€CMU NPUMEHMMO),
— HeonnayeHHble exxemMecsayHble nnaTexu no ycnyre «Paccpoyka».

1.87. OnepauMoHHbIN AeHb — onpeaeneHHbIn baHkom nepuon BpemeHu, B TeYeHne KOTOpPOoro coBepLuaroTcs 6aHKoBCKMe onepaumn n gpyrue
caenkn (onepauMoHHOE BpeMsl) Kanen4apHoW gaTton cooTBeTcTBytowero OnepaunoHHoro AHs. [aTton npuema K UCnonHeHuio PacnopsbkeHus,
npeabsaBneHHoro B baHk nocne onepaunoHHOro BpeMeHu, siBnsieTca cnegyowmii OnepaunoHHbii AeHb. MpogomkntensHocTs OnepaumnoHHOro
OHS ycTaHasnueaeTca baHkom B 3aBMCMMOCTM OT Tvna onepauuu, kaHana nocTynneHusa B baHk cooTBeTcTBylOWero PacnopskeHus, a Takke
BpeMeHHbIX 30H MecTopacnonoxenus lNMogpasgenernus baHka, B koTopom y KnueHta oTkpbIT CyeT. baHk gosoauT Ao cBegeHus KnneHtos
MHpopmaumio o npodomkuTensHocTM OnepaumoHHOro AHs ANs Lenen ncnonHeHns PacnopshkeHnii, a Takke KOHBEPCUOHHbIX onepauuii Ha CaiTe
BaHka n B lMopgpaspeneHusx baHka. O6 naMeHeHusx npogormkutensHoctn OnepaunoHHoro AHs baHk nHdopmupyeT KnveHToB nobbiM m3
cnocoboB, yCTaHOBMNEHHbIX M. 2.14 O6wux Ycnosui.

1.88. Onepauus 6e3 cornacusa Knuenrta (OBCK) — onepauus, cooTBETCTBYIOLLAsA NPU3HaKam OCYLLECTBIEHUSI NepeBoaa AEHEXHbIX CPeacTB
no Cuety/no Kapte 6e3 pobpoBonbHOro Ha 3to cornacua KnuenTta (MpusHakam OBCK), a uMeHHO, coBeplUeHHas nop BIUSIHUEM
o6maHa/3noynoTpebneHus oBepueM 1 BbisiBrieHHasi bBaHkoM camocTosTeNbHO U no 3asiereHuto KnveHTa.

1.89. Onepauusa no BaHkoBckon kapTe / Onepaumsa no KpegutHon kapte / Onepauus no Kapte — nobas onepauusi no MCnosib30BaHMUIO
KapTbl nnn Homepa KapTbl Ans onnaTbl, 3akasa Wnu pe3epBMPOBaHUS TOBApOB W YCMyr, Ans MOMyYeHUs HanW4HbIX OeHeXHbIX CPeacTB, Ans
MepeBoaoB mexay 6aHkoBCkUMM KapTamu.

1.90. Onepaumsa no Cuyety — nmobasi onepauus no CuyeTy, B TOM Yucne CnncaHme CymMm KOMWUCCUIA U WITpadoB B COOTBETCTBUM C Tapudamm
BaHka.

1.91. Onepauus no QR-koay B 6aHKoMaTe® — onepaunst CHATMSI HanMWYHbIX AEHEXHbIX CPeACTB B POCCUICKMX PYBnsiX C Tekyllero cyeta
KnueHTa nytem pacnosHaBaHust QR-koaa, cdhopmmpoBaHHoro BaHkom Ha akpaHe GaHkomarta, npy nomoLlm kamepbl MoGunbHOro ycTpoictea u
noATBepXAeHWs onepauum B MobunbHOM NpunoXkeHun B nopsiake, npeaycMoTpeHHom Ycnosusmu JO.

1.92. OcHoBHas KapTa (OcHoBHas BaHkoBckas kapTta, OcHoBHasa KpeauTHas kapTa) — nepsas KapTa, BbinyLieHHas k CueTy Ha nms KnveHTa
(Bnapenbua Cyeta).

1.93. OcHoBaHue gnsa oTkpenneHus 3apnnatHoro KnveHTta oT 3apnnaTtHOro npoekrTa — HacTynneHve noboro HwkecneayoLero cobbiTus:
1) npekpaiweHue gencteua Cornawenuns mexay bankom n KomnaHuen, nnm

2) OTCyTCTBME NEPEeYNCeHNn AeHEXHbIX CPpeacTB, NpeaycMoTperHblx CornaweHnem ¢ Komnanunen, Ha CyeT 3apnnaTtHoro KnvueHTa B TeyeHve
4 (YeTblpex) n bonee mecsiLeB;

3) oTcyTcTBME NepBMYHOro nepevncrneHns KomnaHmen geHexHbix cpeacts Ha Cuet 3aprinatHoro KnneHta/Henonyyenne ot KomnaHum peectpa
nonyvarenen B Te4yeHne 60 kaneHaapHbIX AHer ¢ AaTbl noanucaHna AHKeTbl 3apnnatHbiM KnveHTowm;

4) nony4yeHue baHkom yBegomneHns ot KomnaHum o npekpaLleHMn nepeymncrieHns AeHexHbIx cpeacts 3apnnatHomy Knventy.

1.94. OrTknoyeHue MakeTa ycnyr — Np1 COBMECTHOM YNOMUHaHUM OTKIIoYeHWe MNakeTa ycnyr unu pactopxkeHve Cornatuenus o MNakeTe ycnyr.
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1.95. OT4yeTHbIN Nnepuoa:
— nepwvog BpeMeHn ¢ aatbl cnucaHmsa no Cuety nepson Onepaummn no KpeantHown kapte no Jaty Beinucku no KpeanTHOW KapTe BKMOYUTENBHO.

— Nepuof BpeMEHN co AHs, criegytowiero 3a flaton Beinuckn no KpeamTHon KapTe npefplayliero kanexsgapHoro mecsua no faty Beinucku no
KpeouTHoM kapTe TeKyLlero kaneHaapHoro MecsiLa BKIMOYMTENBHO.

1.96. Naket AononHuTenbHbIX ycnyr no Morpebutenbckum kpeamTam (MakeT yenyr no MNK) — gononHuTensHele yernyrn, npeanaraemble baHkom
npw npegocrtasnennn Knnenty MNoTpebuTtenbckoro kpeamTa, nepedeHb KOTopbIX ykasaH B Tapudax no MakeTy yenyr no MK, JononHutenbHble ycnyryi no
MK npepoctaBnstoTcs KnueHty B cnydae nogaun um B baHk AHkeTbl, cogepxallein B cebe cornacue KnueHta Ha npegoctaeneHune emy lMakeTa ycnyr no
MK.

1.97. Naket ycnyr — komnnekc 6aHKOBCKMX MPOAYKTOB W YCNyT, NepeyeHb KOTopbIX ykasaH B Tapudpax no Maketam ycnyr, npegoctasnsatotcs KnmeHty
B cooTBeTCcTBUM C Pasgenom 10 O6Lwmx Ycnosui, npyn 4o6poBonbHOM BbiGope KnmeHToM BapraHTa nonyyeHust GaHKOBCKUX NPOAYKTOB M YCNyr B COCTaBe
MakeTa ycnyr.

1.98. NaptHep BaHka — ncnonHutenb ycnyrn «CepBuC 3NeKTPOHHOM permcTpaummn caenku». Cnucok MapTHepoB baHka, npenocTaBnsaoLWmX
Cepsuc 3NEKTPOHHOWM pernctpauum caenku, pasmMeLleH Ha Cante BaHka no
agpecy: https://www.raiffeisen.ru/common/img/uploaded/files/retail/mortgageloans/ud-c.pdf.

1.99. TMepeBoabl MexAy 6aHKOBCKMMU KapTaMu — nepesoabl 6e3HannuHbIX AEHEXHBIX CPEACTB:

— w™mexay Kaptamu, BbinyweHHbIMN K pa3HbiM CyeTam ogHoro KnneHnTa, a Tawke ¢ KapTbl ogHoro KnneHTa Ha KapTy, BbiMyLUEHHYIO Apyromy
Knuenty B BaHke (oanee - MomeHTanbHble nepesoabl Mexay Kaprtamu). Takne nepeBoabl ocyliecTsnsaoTca no Kaprtam yepes 6aHkomatsbl
BaHka, ocHalleHHble TEXHUYECKOW BO3MOXHOCTbIO OcyLlecTBneHns MomeHTanbHbIX nepeBofoB mexay Kaptamu, Cuctemy;

— ¢ Kaptbl KnueHTa Ha 6aHKOBCKyt0 KapTy, BbiMyLEeHHY KnNMEeHTY unm nHoMy nuuy ApYroi poCCUICKOWM KpeAMTHOW opraHv3auven B pamkax
ogHon [natexHon Cuctembl unu pasHbix [natexHeix Cuctem (goanee — MepeBoabl Ha KapTbl Apyrux 6aHkoB). Takve nepeBoAbl
ocyulecTBrsitoTca no Kaptam 4yepes 6aHkoMaThl BaHka, OCHaLLEeHHbIE TEXHUYECKON BO3MOXKHOCTbLIO OCYLLECTBNEHNs [NepeBofa Ha KapTbl ApYrunx
6aHKkoB, Yyepes Cucremy.

1.100. Nepepacxopn KpeantHOoro numMmuTa — Cymma npeBbILLEHUS yCTaHOBNEHHOro KpeamTHoro nummTa.

1.101. Nepwuop penctBus MNoanucku (Mepuop Moagnuckun) — aTo neprog BpeMeHU, B Te4eHne KoToporo aencteyeT Nognucka. Mepuoa aenctens
Mognuckm coctaensiet 1 (OauH) mecsau. MNepebit MNepuog aencteus MNognuckn HauymMHaeTcs ¢ aatel nogknodeHus Knventy Moanvcku, BTOpow u
nocneaytowme [Mepuogbl Aeincteua [MoANMCKM HAYMHAKOTCS C 4YUCna KaneHZapHOro Mecsila, COOTBETCTBYIOLEro [faTe MNoAKmYeHus®,
COOTBETCTBYIOLLErO AaTe NOAKMIYEHNS Unn gaTe uaMeHeHns snaa Moanuckun, ocyLLeCTBAEHHOro B NopsiaKke, NpedyCMOTpeHHOM B M. 12.9 O6wmx
Ycnosuii. [Noanucka aBToMaTUYECKV NpoasieBaeTcs Ha kaxabi criedytowmn MNepuoa Moanucku n gencteyet B oTHolweHun KnveHTa no fdary
OKOH4aHus MNognucku.

1.102. NUH-koa (MepcoHanbHbI UpeHTUdUKaUMOHHbIM Homep) — koA, npucBamBaembll KapTe u vcnonb3yembll ons uaeHtudukaumm
Oepxatens Kaptbl. MNH-kog moxeT 6bITh:

- BblaaH [epxatento KapTbl Ha MaTepuanbHOM HOCUTese B 3anedyaTtaHHOM KoHeepTe B MoapasgeneHuy goctasku KapTel nu6o nepenaH
JepxaTento KapTbl ynoniHoMoYeHHbIM npefcTaButenem baHka npu goctaske emy KapTbii©,

— co3gaH [Jepxatenem KapTbl camocTositensHo Ha Cainrte baHka B Cucteme PavichdarniseH TenemHdo (no otaensHbiM Tunam Kapt), B
Cucreme Painidpcpansen OHnarH, B MobunbHOM npunoxeHuu, a Tarke ana Kapt Ha matepuansHom Hocutene yepes MNWH-nag bBaHka,
ycTaHoBneHHbIn B [NogpasgeneHun baHka.

Jllobon npouecc cosganus MNMUH-koaa rapaHtupyet, yto lMWH-kog MoxeT ObiTb M3BecTeH Tonbko [epxartento KapTtol. baHk npepocTtaenser
OepxaTtensm KapTbl npaBo cmeHbl NWH-koaa B 6aHkomaTax baHka, obnagatowmx gaHHon gyHKumen, Ha Cavite baHka, B Cucteme Panddpanseq
OHnainH, B MobunsHoM npunoxeHun n nocpeactsom MNMWH-nagoB, yctaHoBneHHbIx B MNoapasaenenunsx banka. Mpu co3panum / cmeHe NMUH-koaa
OepxaTenb KapTel He nmeeT npaBa ucnonb3oBatb MNMNH-kogpbl, cocToswme U3 YeTbipex oanHaKoBbIX LUmMdp, Hanpumep, «0000», «1111», a Takke
13 umdp, naywmx nogpsa, Hanpumep, «1234», «3456». Wcnonb3oBaHue KapTbl n npucBoeHHoro ew MH-koga npusHaeTcs aHanorom
cobcTBeHHOpYYHOW noanvcn Oepxatens Kaptebl n KnuexTa.

1.103. NMUH-nap — TexHu4eckoe ycTporcTeo baHka, npegHasHavyeHHoe A4ns caMocToATeNbHON reHepaumm epxartenem KapTel Ha matepuansHOM
Hocutene NWH-koaa.

1.104. NnarexHasa Cuctema' — nobasn 3 nnaTtexHbix cuctem: Visa International, MasterCard International, «Mup».

1.105. MnaTtexHble KaHUMKynbl'? — ycnyra baHka no yctaHoBneHnio MuHMMansHoro nnatexa B pasmepe, pasHom 00 py6rein 00 koneek, Ha
onpeaeneHHblii BaHkoM nepuop BpemeHw.

1.106. MnaTexHbIn nepuoa — nepuod Ana noraweHns MuHuManbHoro nnaTtexa. [naTexHbln nepuog coctaenseT 21 kaneHdapHbIn AeHb,
HayMHasi co OHs, cnepytowlero 3a [aTton Beinvcku no KpeantHow kapTte. baHk nHdopmMupyeT 3aemMiimnka o nocrnegHeM AHE Y BPEMEHU OKOHYaHMS
MnaTexHoro neproga no 3NeKTPOHHOW noyTe u/ unu nocpeactsom Cuctemsl. Mpu nepeHoce nocnegHero aHs MNnatexHoro nepuoga B cny4asix,
yKa3aHHbIX HVKe, BpeMsi OkoHYaHus NnaTexkHoro nepmoa He MEHSIETCS MO CPABHEHUMIO C YKa3aHHbIM B MHbopMaLUmMK, NpegocTaBneHHon baHkom.
[ononHutensHo MHGOpMaUMs O BpeMEHW OKOH4YaHus [MnaTexHoro nepvoga MoxeT ObiTb nonydeHa KnueHtom B lMopgpasgeneHun Badka, B
KoHTakTHOM LeHTpe, a Takke Ha Calite BaHka. B cnyyae ecnv nocnegHui aeHb MNnatexHoro nepnoaa ABnseTcsi BbIXOAHbIM UM HEPaBo4nM OHEM,
TO NnaTex OoMmkeH ObITb OCYLLECTBINEH He No3aHee Gnvxaniero cregytollero 3a HUM Pabodero gHs. VicknioyeHne cocTaBnsioT criydam, koraa
Ansa ocyuwlecTBnexHusa pacyeTtoB no KpeantHow kapte lMnaTexxHon cucTemon ycTaHaBnvMBaeTcs faTa, He senswowasica Pabounm gHem. B aTmx
cryyasx Mo ycrioBusiM o6s13aTenbCTBa OHO AOSMKHO ObITb MCMOMHEHO B YKa3aHHbLIA CPOK U MraTeX OOMKeH ObiTb OCyLIEeCTBNEH He no3aHee
yCTaHOBIEHHOW MnaTexxHON cuctemon aathl AN OCYLLECTBNEHUsI pacyeToB o KpeanTHoM kapTe.

1.107. MnatéxHbin cTukep — baHkoBckas kapTa B BUAE CTMKepa, No3sonsolwas npooanTb beckoHTakTHble onepaumn. K MNnaTtexxHomy cTukepy
npuMeHnMbI Bce nonoxeHus Obwmx Ycnosuin o baHkoBcKow KapTe.

1.108. Mopnucka — KOMMEKC NPOAYKTOB M YCIyT, NepeyeHb KOTopbIX ykasdaH B Tapudax no Moanucke, no kotopbiM KnneHTam npefoctaBnsoTcs

9 Ecnu B cneaytowmx Meprogax aencteust Mognucku He ByaeT ykasaHHoro Ynicna (Hanpumep, 31-e), To ByaeT NpuMeHsTLCA NocneaHee YMCro 3Toro Mecaua.

10 NNocTaBka KrnmeHTy sIBNSIETCA YCNyro orpaHMYeHHOro A0CTyna U 0 BO3MOXHOCTU e€e NpeaocTaBneHns Heobxoammo yTouHsaTb B MoapasgeneHusx bawka.

11 PaBota MnatexHbix Cuctem Visa International n MasterCard International 8 P® npuoctaHoeneHa ¢ 10.03.2022 n ¢ 11.03.2022 cooTBETCTBEHHO. JTO O3HaYaeT
HEBO3MOXHOCTb MCNOb3oBaHNA KapT ¢ norotunom oaHom n3 atux MnatexHsix Cuctem 3a py6exom 1 Npu NoKynkax B MHOCTPaHHbIX MHTEPHET-Mara3uHax, a Taikke
HEeBO3MOXHOCTb perncTpauumn umdposoro obpasa Kaptel B Lindpoeom nnatexHom cepauce. Onepaumm no Takum Kaptam Ha Tepputopumn Poccumn obpabatbiBatotcst
AO «HCIK». MnaTexHble Cuctemsl Visa International u MasterCard International He npuHMMaloT yyacTue B NnpoBeaeHnn 1 06paboTke onepaumin No HAM, ecinv NHoe
npsiIMO He onpeaeneHo AaHHbIMU MnaTtexxHbIMu Cuctemamu. HCIIK BbinonHsAeT otaensHble dyHkumm MnatexHbix cuctem Visa International, MasterCard International,
npeaycMoTpeHHble O6LWwmMK Yenosusamu, B paMkax onepauuin ¢ ucnons3osaHvem Kapt Ha TeppuTtopumn Poccun.

Pa3melleHne norotuna ogHou u3 atmx lMnartexHbix Cuctem Ha KapTe o3HayaeT, 4To onepauuu, NpoBefeHHble C ee UCMonb3oBaHueM, byayT obcnyxusaTtbecs 3a
npegenamu Poccun, a npegycmoTpeHHble MnaTtexHon Cuctemon ana Bnagensues Kapt onumm ByayT npeaocTaBnaTbCa nocre BO306HOBNEHNS paboThbl ykasdaHHbIX
MnaTtexHbix Cuctem B P® 1 He HanpaBneHo Ha yliemreHve npae AaHHbix MNnaTtexHbix Cuctem.

12 PaHee ycnyra HasblBanach «Hyneson nnatex».
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cneunanbHble ycrnoBua O6CJ'Iy)KVIBaHVI$|. BaHk Bnpase npegnaratb KnueHTtam pa3nnyHblie No HanoJIHEeHUIO BUAbI Mognucok.

1.109. NoapaspeneHune BaHka — 060co6neHHOE NN BHYTPEHHEE CTPYKTYPHOE nogpasaenexune baxka (pununan, 4ononHUTENbHbIA odurC U T.4.),
B KOTOPbIX OcyLlecTBnsieTcs obcnyxveaHne KnveHTos.

1.110. MoppasaeneHue aoctaBku KapTbl (npumMeHumo ansa KapT Ha maTepuanbHOM HocuTene):

a) Mopgpaspenexne baHka, B koTOpoe gomkHa 6bITb gocTaBneHa Kapta, ykazaHHoe KnueHTom/3aemiumkom B 3asiBneHunn Ha Bbinyck KpeautHom
kapTbl/HgnBuayaneHbix ycrioBusix/ [JoroBope/3asiBneHun Ha nepesbinyck KapTbl, a Take npu obpaiieHnn Knuenta/3aemwpmka B KOHTaKTHbIN
LEeHTp C 3anpocoM o nepesbinycke KapTbl. Mogpasgenenne goctasku KapTbl MoxeT OblTb M3MeHeHO npu obpalleHnn KnueHTta/3aemwumka B
MoppaspeneHne baHka ¢ COOTBETCTBYOWMM 3asiBneHnem nnm B KOHTaKTHbIN LEHTP C COOTBETCTBYIOLLUM 3anpoCcoM;

6) npumeHumo ans JononHuTtenbHbIx KpeanTtHbix kapT n BaHkoBckmx kapT: MogpasaeneHne baxka, B koTopoe gomkHa ObiTb gocTaBneHa Kapta
npu aBToMaTM4ecKkom nepesbinycke KapTbl no nHuumatmee baHka, ykasaHHoe KnmeHTom/3aemimkom:

— npv nepBoHa4vanbHoM Bbinycke KapTbl (B criyyae ecnu KapTta nepesbinyckaeTcs BnepBble);

— npv nocrnegHem nepesbinycke KapTbl no nHmumatmee KnneHta/3aemwumka;

— npu nocnegHem obpalueHun KnueHTa B baHk ¢ 3anpocom 06 nameHeHuu MNMogpasgenenns goctaBku KapTbl.

1.111. TMNoka3aTenb AONroBOM Harpy3ku — MNPOLEHTHOE OTHOLLEHWE CYMMbl BENUYMH CPefHEeMEeCsiyHbIX nnatexen 3aemiimka no Bcem
KpeOMTHbIM JoroBopam, Bkrtovas — KpeduTHble [OroBopbl, MO KOTOpbIM BaHKOM MpuHMMaeTcsi pelleHne o6 WX 3aKMioYeHWW, K BerimumHe
cpefHeMecsiyHoro fgoxofa 3aemiumka.

1.112. NonoxutenbHbIN 6anaHc no Cyety — cobcTBeHHbIe cpeacTBa KnueHTa, Haxogsawmeca Ha CyeTte, K kKOTopoMmy BbinyleHa KpeauTtHas
KapTa, CBEepX ycTaHoBMneHHoro KpeautHoro numuTa.

1.113. Monyy4aTenb — nonyyaTteslb AEHEXHbIX CPEACTB No AKKpPEeAUTMBY, ykasaHHbIM KnveHTom B 3asiBrieHun Ha Akkpeautvs. B kayecTse
MonyyaTtens MOXeT GbITb yKasaHo:

- nnuo, asndwlleeca npoaasLoM HeEABMXMMOIro nMmyllectesa Uinn ero ynosIHOMOYeHHbIM npeacraButenem — ecnun HeaBuxmmoe nmyLecTBo
np|/|o6peTaeTc;| 3a cyeT cobCTBEHHbIX cpencte KnuneHra;

- 1o, okasbiBawLlee KJ'IMeHTy ycnyru no npmo6peTeano KnueHToM HeaBuxXunMoro nmyulecrtea, unm ero yI'IOJ'IHOMO‘-IeHHbIIZ npeancrtasuTesnb —
€CIN YKa3aHHble yCcnyru onnavmBaroTca 3a cHeT COOCTBEHHbIX cpeacts KnueHrta;

- nmuo, aenauleeca npogasuoOM HeEOABUXUMOIro mmyllectsa UM ero ynosIHOMOYeHHbIM npeacrtaButenem, unu noboe nHoe nuuo — ecnu
HeaBMXnmoe nMyLlecTso npwo6peTaeTcs1 3a CYET KpeanTHbIX CPEeACTB, NpeaocTaBneHHbIX baHkom;

- nnuo, aenatouleecd nonyvatenem AeHeXHbIX cpencTs No caesikam, He CBA3aHHbIM C HeABMXUMbIM UMYLLLECTBOM, UK ero yI'IOJ'IHOMOLIeHHbIIZ
npeacraBuTernb.

1.114. Nopyuutenb — usnyeckoe nvuo, 3aknouusBliee ¢ baHkom [oroBop nopyuutensctBa B obecreveHue Hafanexallero WCrMoNHeHust
BaemLmKkoM cBoux 06s3aTenscTs no KpeautHoMy [loroBopy, a Takke B o6ecrnedyeHne NCronHeHns TpeGoBaHNs o Bo3BpaTe Mosy4YeHHbIX oT baHka
[OEHEeXHbIX CPeAcTB Mpu HedewcTBuTENbHOCTM KpeawTHoro [oroBopa, U O BO3BpaTe HEOCHOBaTENbHOTO OGOralleHWs B criyyae Mnpu3HaHus
KpeauTtHoro [loroBopa He3aKmio4YeHHbIM.

1.115. NocTosiHHOe nopyyeHue (ABTonnaTex) — ycnyra baHka no ncnonHeHuto Pacnopsikennst KnveHTa Ha nepuoguyeckoe nepeyvncrieHve
AeHexHbIX cpeacTs co CyeTa (B TOM yucne ANS Lenen KOHBepcum), a Tawke cooTBeTcTBylollee PacnopspkeHvne KnveHTa no ycTaHOBREHHOW
BaHkom dpopme. [MoCTOAHHOE NOpyveHne MOXEeT cofepxXaTb YCroBME O ero eQMHOPa3OBOM WUCMOMIHEHWM MPU HACTYMNNEeHWU YCTaHOBIEHHbIX
MocTosHHBIM NopyyeHueM ycrosuid. baHk ncnonHseT MNoCTosiHHbIE MOPYYEHUsI B COOTBETCTBUM C YCIOBUAMM, onpeaeneHHbiMu KnveHtom, ¢
yAo6Hon KnneHTy neproanyHOCTbI0, B (OMKCMPOBAHHOW CyMMe UNU B NPOLIEHTHOM OTHOLLEHWUM K [JocTynHoMy 6anaHcy unm Kk cyMme nocTynMBLLNX
Ha CyeT AeHexHbIX CpeacTs.

1.116. NoTpebutenbckun Kpegut — 6e33anoroBbil LENeBON WM HeueneBon KpeauT, NpefocTaBnsieMbld puanyeckuMm nuuam  gns
yOOBMNETBOPEHMS X MOTPEOUTENBCKUX HYKA,.

1.117. Npaeuna no Kaptam — lNpasuna ncronb3osaHus kapT AO «PaiddaizeHbaHk» 2.

1.118. NpusHaku OBCK — npusHaku ocyLlecTBNeHUst nepeBoaa AeHexXHbIX cpeacts co Cyeta/no KapTte 6e3 OGpOBONLHOMO Ha 3TO cornacus
KnueHTa, onpegensieMble B COOTBETCTBUM C TpeGoBaHNAMYM OeNCTBYIOWEro 3akoHoAaTenbCTRa.

1.119. Npo6HbIn NMepuog Moanuckm — MNeprop AencTeus, B TedeHne KoToporo KnmeHT MoxeT ncnonb3oBath MNoanncky 6e3 B3MMaHnsi KOMUCCUK
3a Noagnucky. Mpo6HbIn MNepurog Mognuckm npegoctaensaeTca KnueHTy no yecmoTpeHuto baHka B nopsake, yctaHoBreHHoM M. 2.31 O6Lwmx ycnosui.

1.120. NpoBangep LUndpoBoro nnarexxHoro cepBuca — topnanyeckoe nuuo, npegoctaenstowee LinppoBor nnaTexHbin cepeuc.

1.121. MNMporpamma foANBLHOCTU — KOMMNIIEKC MEPONPUATUA ANA B3aMMOBbLIFOAHOIO COTpyaHWYecTBa Mexay KnveHtamu, nmetowmmmn Kaptol, n
BaHkom. Yuactue B lNporpamme nosinsHocTn (BoHycHon nporpamme) npegoctasnseT KnmeHTy BO3MOXHOCTb NOMyYaThb pa3nmyHble NpUBMIerin ot
BaHka n/vnu TpeTbux nuu.

1.122. MpoueHTHbIA Nepuop — BPeEMEHHOW nepuon (MHTepBar), 3a KOTOPbIA YNMauuMBalOTCA HAYMCIEHHble MNPOLIEHTbI 3@ MONb30BaHWe
Kpeantom'4. lMpeactaenseT coboit nepuvod BpeMeHW C OaTbl, credylowen 3a gartol npefblgywiero ExemecsyHoro nnatexa, no [Haty
ocyLlecTBneHus ExxemecsyHOro nnatexa B TEKyLLUEM MeCsLEe BKMIOYUTENBHO, 3a uckntodeHnem Mepeoro MpoueHTHoro nepuoga u MocnegHero
lMpoueHTHOro nepuoaa.

1.123. Nepebii MpoueHTHbIN nepuoa — NEpPUOL BPEMEHW CO OHs, crnegywouwero 3a [aTton npepoctaenenus Kpeauta, no nepeyto [Haty
ocyLecTBrneHns ExxeMecayHoro nnaTexa BKIUUTENBLHO, cuutas ¢ [latbl npefoctaeneHus Kpeauta.

1.124. NocnepHuin MpoueHTHbIA Nepuofd — nepvo BpeMeHu c [aTtbl ocyllecTBneHuss ExemecsyHoro nnartexa, HenocpeacTBEHHO
npeawecteytowen HactynneHuto Cpoka Kpeauta/Cpoka Bo3spata KpeaunTa, oo okoH4aHust Cpoka Kpeguta/Cpoka Bo3Bpata Kpeaguta.

1.125. MNyHKT BblAa4YM'® — cTauUMOHaPHBIN MYHKT BblAauu 3aKa3oB, a Takke aBTOMaTU3MPOBaHHbIe YCTPOMCTBa (NocTtamaThl) napTHepoB baHka.
MepeyeHb MNyHKTOB Bblgaun Ans AOCTaBKM B HUX BaHKOBCKUX KapT, AOCTYNHbIX Ans Bbibopa KnueHToM, pasmelleH B Cucteme PandpdariseH
OHnaiH.

1.126. Nyw-yBegomnenue (Myw, nyw-ysegomneHune) — yseaomreHve, nepeaasaemoe ¢ cepsepa baHka no salwmiwéHHoMy kaHany B ceTn VIHTepHeT
Ha KoHTakTHoe MoGunbHoe YyCTPOMNCTBO B UHGOPMALIMOHHBLIX LIENsX, B LensX MHGOPMUMPOBaHMS O NPpoBedeH onepauuii B pamkax npegocTasneHus
CepBuca «YBeOomneHns 06 onepauusx», a Takke B Liensx ysegomMneHms KnmeHta o Heo6XxoaMMoCTi npeaocTasneHuns B baHk JOKYMeHTOB m(unm)
cBegeHuin ans obHoBneHusi BaHkoM uHdopmauum o KnueHTe, [JoBepeHHOM nuue, BbirogonpuobpeTaTtensx u 6eHeduumapHbIX Bragenbuax
KnueHTa, B TOM YMcre JOKYMEHTOB U(MNK) CBEAEHWI ANS YCTAHOBMEHWS! HANOroBoro peavaeHTcTBa KnveHTa, ero BeirogonpuobpeTaTtens, BKoYas
cBegeHnst 06 MHOCTPaHHOM WAEHTU(UKALMOHHOM HOMepe HaroronnaTtenblivka, B COOTBETCTBMM C 3aKOHOAATelIbCTBOM O pearnvsauuu

13 [aHHbI [OKYMEHT yCcTaHaBMMBaEeT MpaBuna MUCronb3oBaHus BaHkoBckux kapT M KpeauTHbIX KapT U npedcTaBnsieT cobol HoByl pepakumio «[Mpasun
mcnonb3oBaHus kapT AO «PanddaiseHbaHk» 1 «[paBun NCNonb3oBaHNUA KPEAUTHBIX KapT».

14 A Takke NpoLeHThI 3a NpeablayLuye MNpoLeHTHbIE Neprofbl — B Cryyasix, NpeaycMOoTpeHHbIX M. 8.3.4.6 O6LmMx Ycnosui.

15 Ycnyra no foctaske BaHkoBckux kapT B MNyHKT Bbl4aun Oka3biBAETCS MO Mepe TEXHUYECKOW peanmsaumm.
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MeXayHapoAHOro aBToMaTnyeckoro obmeHa rHaHCOBO MHGopMaLmein.
1.127. Pabouuni geHb:

- ona uenen norawenuns Kpeguta, ynnatel ExxemecauHbix nnatexen, 3akntodeHus Jorosopa Bknaga B Cucteme PanddarnseH OHnanH — 310
OnepaumnoHHbIN AeHb C NoHeaenbHUKa no cy660Ty BKIMOYUTENBHO,

- ANd uenen ucnonHeHus 3aseneHna-o06sa3aTenscTBa — 3TO AeHb C NOHeAeNbHUKa No NATHULY BKIoYMTENbLHO. Mpn Hannunn y Moapasgenenns
BaHka TexHn4yeckon BO3MOXHOCTH 3asiBneHne-o6a3aTenbCTBO MOXET ObiTb UCMONHEHO B cy660TY,

- And uenen npekpalleHns obcnyxusaHnsa no baHKOBCKOM KapTe B criedylolieM rogy no nHuumatmee KnueHta — 310 AeHb C NoOHedernbHUKa no
cy660Ty BKMNIOUNTENBHO,

- 4ns uenewn OCyLeCTBIEHUs PaCXOOHO-KAcCOoBbIX onepauui, a Takke npegocTtaBneHns KnveHTy uHbIX ycnyr, noanexawimx KOHTPOM U
COrnacoBaHmio co CTOpoHbl BaHka (B ToM uucne B Uensax ucnonHenust n. 2.14 O6wmx Ycnosun) - 370 AeHb C NOHeAeNbHUKa Mo NATHULY
BKIIOYUTESBHO,

- ANS WHbIX Lenen — aTo AeHb, koraa Moapasgenernne baHka ocylectenseT obenyxunsaHue KnveHToB B COOTBETCTBUM CO CBOMM rpadunkom
paboThl,

KpOME YCTaHOBIEHHbIX 3aKOHOAATENbCTBOM BbIXOAHBLIX M MpasfgHWYHbIX AHEW, a Takke BbIXOOHbIX AHEW, MepeHeceHHbIX Ha paboune OHu

peweHnem lMpasuTtensctea Poccunckon ®egepauun.

HacToawmm CcTopoHbl NoATBEepXAatoT, YTo No 06OIAHOMY COrfmacuio MPULLAN K COrfalleHnio O BO3MOXHOCTU M3MeHeHUs BaHKoM MoHATMA

pabouyero gHs, ykazaHHoro Bbiwe. O6 nameHeHun noHATUS paboyero aHa baHk nHgpopmmpyeT KnneHToB niobbiM U3 cnocoboB, YCTaHOBMNEHHbIX M.

2.14 O6wmx Ycnosui. lNpu aToM Takoe uU3MeHeHWe He TpebyeT 3aknioyeHUst CTOpOHaMu Kakmx-nmbo cornaweHun o6 nameHeHumn [dorosopa,

KpeautHoro [orosopa, [JoroBopa 3anora u [JloroBopa nopy4mTenscTsa.

1.128. PaclumpeHHas Bbinucka no KpeauTHOW kapTe — 3TO JOKYMEHT, coaepalliuii LOMONMHUTENbHbIE PasbsCHEHWs CO CTOPOHbI BaHka/
cofepxawmii getanbHoe onucaHve Onepauuit no CyeTy, K KOTOpomy BbinylweHa KpeauTHas kapTa, Mopsigka HauucrieHUsi MpOLEeHTOB,
hopMmpoBaHns MUHUMANBHOTO NaTexa v CXeMbl NoraleHns 3a40MKEHHOCTY.

1.129. PacnopsixeHue — pacnopsbkeHvne KnmeHTta nnm ynonHomodeHHoro um nuua (JosepeHHoro nuua, PebéHka) o nepeBoae AEHEXHbIX CPeACTB
(Ha cnucaHwe aeHeXxHbIX cpeacTB co CyeTa n NX NepeymcneHme Ha cHeT nonyyartensi cpeacTs), 0hopMIeHHOe ¢ CObNoAeHMEM NPeayCMOTPEHHON
OpMbI U HEOOXOAUMBIX 1 AOCTATOYHbIX AN UCMNOMHEHUSI PEKBU3MTOB Ha OyMaXXHOM HOcuTene unu B Buae AneKTPOHHOro AokymeHTa B Cucteme
Unn B cnyyasx, onpeaeneHHbix baHkoMm, — B KOHTakTHOM UeHTpe, npuHsaToe BaHkom. B onpepeneHHbix O6wmmun YcrnoBusMK criydasix noA
PacnopsixeHnem noHMMaeTcs Takke AOKYMEHT, COCTaBneHHbI BaHkom OT cBoero nvexu.

1.130. Peb6E&HOK — HeCcoBepLUEHHOETHEE NNLO:

- B BO3pacte OT 6 Ao 18 meT, 3aKOHHLIM MpeAcTaBUTENeM KOToporo sAsnseTcs KnueHT, K cyeTy KOTOporo BbinylieHa [ononHuTenbHas
BaHkoBckas kapTa Ha umsa PebéHka;

- B Bo3pacTe oT 14 go 18 net, k c4eTy KoTOporo BbinyLleHa OcHoBHast baHkoBckas kapTa;

- B Bo3pacTe oT 16 oo 18 neT, 3aKOHHLIM MNpeAcTaBUTENEM KOTOpPOro saAsnsdeTca KnueHT, K cyeTy KOToporo BbinyweHa [JononHuTtenoHas
KpeautHasa kapta Ha umsa PebéHka.

1.131. Pe3sepBHOoe CMC-coobweHue (PesepBHoe CMC) — CMC-coobLieHune, koTopoe Hanpasnsietcsa baHkom Ha KOHTakTHbIM HOMeEp unu Ha
Homep TenedoHa ans ysegomnenuii B pamkax Cepeuca, B criydae, korga yl-yBegomMneHne He JOCTABMNEHO NO TEXHUYECKUM MPUYMHaAM, a CyMMa
COBEPLLEHHON onepauun, B OTHOLLEHUM KOTOPOWM HanpaBnsieTcs yBeAOMIIEHME, paBHa UMW MpeBbLILLAET pa3Mep, YCTaHOBMEHHLIN B Tapudax no
BaHkoBCkuM kapTam.

1.132. Cawnt BaHka — opuumansHbiii canT BaHka B ceTn UHTepHeT (www.raiffeisen.ru). B cnyvasx, onpegenenHeix Ycnosuamu 1O, Caint baHka
aBnsetca KaHanom AnCTaHLUMOHHOTO 06CnyXnBaHus.

1.133. Cucrtema 6bICTpbIX NNaTexen — nnaTtexHas cuctema baxka Poccumn «Cuctema BbICTpbIX NnaTexens.

1.134. CepBuC GbICTpbIX NnaTexeW — NepeBofbl, OCYLLECTBNsSeMble B pamkax CuUCTeMbl GbICTPbIX NNaTexen C WCMoNb3oBaHUEM CepBUca
ObICTPbIX MNaTexei, a Takke NpefocTasBnsemas baHkom KnueHTy ycnyra, no3sonsiowas:

— OCYyWecTBMsiTb MNepeBodbl AEHEXHbIX CPEACTB B pEeXuMe peanbHoro BpemeHu co CueTa Ha cuyeT nonydyatenss - (pusMyeckoro
nmua/lopuanyeckoro nuua/ UHAMBUAYansHOro NpeanpUHUMAaTEns, OTKPbITLIA B UHOWM KpeOMUTHOM OpraHusaLmm, a Takke B BIOOKET;

— nonyyaTb NepeBoAbl AEHEXHbIX CPEACTB B PEXUME pearnibHOro BpemeHu Ha Cuer;
— OCYLLEeCTBMSATb NEPEBO CO CBOETO CYETA HA CBOW CYET B pexume peanbHoro BpemeHun (Me2Me Pull).

1.135. CepBuc «YBegomneHusi 06 onepauusix», CepBuc'® — ycnyra no HanpaeneHuio baHkoM MHGOPMaLMM O COBEPLUEHMM Onepauuni ¢
mcnonb3oBaHneM Kaptbl 1 Cuctembl ogHUM 13 criegytomx cnocobos: B Buae lMyw-ysegomnenuii Ha KoHtaktTHoe MoburnbHoe ycTporcTeo, nmbo B
Buae CMC-coobuieHuint’ Ha Homep TenedoHa ana ysBeaoMneHuii unm KoHTakTHbIN Homep, nub6o B Buae [lyli-yBegoMmeHus ¢ OTrpaBKom
PesepBHoro CMC-coobLueHusi. KnneHT BnpaBe ycTaHaBnvBaTb pasHble cnocobbl yBeaomneHuii B pamkax Cepsuca no kaxaon Kapre.

1.136. CepBUC 3NEeKTPOHHOM perucTpaumm cpaenku — cepeBuc B pexume online, Bknoyawwmii B ceba 0odopMieHne YycuneHHon
KBanuULUMPOBaHHOW 3MeKTPOHHON nognucy Ans KnueHta(-oB), opmupoBaHue, noanucaHve u nepepady B bank 3asBneHus Ha AkkpeauTus, a
Tawke OPMMPOBaHME W HanmpaBreHue nakeTa [OKYMEHTOB B 3MIeKTPOHHOM BUAE Ha rocy[apCTBEHHyl permctpaumio nepexoda npasa
cobcTBEHHOCTUN / JoroBopa [[OMneBoro yyactus (YCTYMku) U unoTekn / gorosopa 3anora npas TpeboBaHUS / UMOTEKM B CUCTEMY 3NEKTPOHHOIro
AOKYMeHTOOBb0opOoTa COOTBETCTBYHOLLLErO TEPPUTOPUAnbHOro opraHa YnpaeneHus @epepanbHon cnyx0Obl rocy4apCTBEHHON perucTpaumm, kagactpa
n kaptorpadum (PocpeecTpa) yepes aBTOMaTU3MPOBAHHYIO CUCTEMY 3NEKTPOHHOIO AOKYMEHTO060pOTa COOTBETCTBYIOLErO TEPPUTOPUArbHOTO
opraHa YnpaeneHus ®epeparnbHoi cnyxbbl rocyfapCTBEHHON peructpaumu, kagactpa u kaptorpacdum (Pocpeectpa). CepBUC 9NeKTPOHHOWN
perucTpaumn caesnku npegocrtasnsercs MNapTHepamu BaHkal®,

1.137. CMC-coob6weHune (CMC, cmc-coobLueHue) — anekTpoHHoe coobLeHne, HanpaBnsemoe Ha KoHTakTHbIM Homep unn Ha Homep TenedoHa
ansa ysegomneHun. CMC-coobuieHunsa moryT 6biTh HanpaeneHsl baHkoM B pamkax npegocTtasnennst Cepsuca, a Takke ansa npegocrasneHuns Koga
akTuBaumm, OgHopa3soBoro napons, OgHopa3oBoro koaa nMMbo B MHMOPMALIMOHHbIX Lensx.

1.138. CoTpyaHuk BaHka — coTpyaHuk baHka unm coTpyaHUK MHOM KOMMaHWW, BKITKOYEHHOW B onpeaeneHHbIi baHkom nepeveHs.

1.139. CornawieHue — cornawieHue o nepevyncrnieHnn aeHexXxHblX cpeacTs 1 npenoctaBieHnn ©aHKOBCKMX KapT, 3aKnvyaemoe Mmexay BaHkom 1
KomnaHnuen nnn nucebmo, Hanpaenaemoe KomnaHuein B BaHk!® o HaMepeHNn OCyLeCTBNATbL nepevyncneHmne Sapa6OTHOIZ nnarTbl, UHbIX BbINNaT B

16 HoBoe HaMMeHoBaHWE CepByca, NMPUMEHSIETCS MO Mepe TEXHUYECKON peanusaumn. MpexHue HaumeHoBaHus cepsuca - «SMS-yBegomneHus Raiffeisen Mobile»,
«SMS-yBegomnenus», «R-Control», «CMC-BaHk». M3meHeHVWe HaumeHOBaHWsi npefnaraemoro BaHKoM cepBuca He BnMsSieT Ha MNOPSAOK M YCMOBUSI €ro
npefocTaBneHns, KOTopble YCTaHOBMEHbI 3akNio4éHHbIM ¢ KnneHTom [JoroBopom n Tapudamm baHka.

7 MNepepaya CMC-coobLUeHNUsI OCYLLECTBNSIETCH MOCPEACTBOM COTOBOW TernedOHHOM CBsidn (6e3 NPUMEHEHUS! [OMOMHUTENbHLIX MeXaHU3MOB oGecrneyeHus
KOH(MAEHUMANBHOCTH).

18 Ycnyra npeocTaBnsieTcsi C MOMEHTa TEXHUYECKON peanusaumm.

19 [ns yenei CornalueHnsi MUCbMO CYMTaETCsl HanpaeneHHbIM KomnaHuern B T.4. B Cryyasix, ecniv oHo 6bino HanpaeneHo B BaHk ¢ agpeca 3neKTpoHHON NoYTbl
KomnaHuu, ykasaHHoro Ha pecypce https://spark-interfax.ru/ nnn B EFPIOJI/EMPUI, nnn ecnn AOMEHHOE WMMSI 3MEKTPOHHOW MOYTbl COAEPXKUT HaMMeHOBaHWe
KomnaHuu.
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pamMKax TPYAOBbIX OTHOLLEeHUI KnmeHTam no oTAeNbHbIM NNaTeXHbIM NOPYyYEHUSM.
1.140. CornaweHue o MakeTe ycnyr — CornalleHue o npefocTasneHuu MakeTa ycnyr, 3aknodeHHoe mexay KnneHtom n BaHkom.

1.141. Cpok Kpeauta — nepuog BpeMeHun ansa ucnonb3oBaHna Kpeauta, yctaHoBneHHbI B KpegntHoMm [loroBope (4aHHbIA NYyHKT NPUMEHUM K
KpeanTtHbim [JoroBopam, 3akntodeHHbiM o 01.07.2014).

1.142. Cpok Bo3Bparta Kpegurta — neprog BpemeHu, B TedeHne kotoporo Kpeaut gormkeH ObiTb Bo3BpalleH 3aemMwumkom baHky, ycTaHOBNEHHbIN
B MIHAMBMAyanbHBIX YCNOBUSIX UM KOHKPEeTHasi AaTa, ykasaHHas B VIHOMBMAYyanbHbIX YCIOBUSIX, 4O HACTynneHus kotopol KpeauT gomkeH ObiTh
Bo3BpaLleH 3aeMLumkoM baHky (faHHbIN NYHKT npuMeHnM K KpeautHbim [JoroBopaM, 3akntouénHbiM ¢ 01.07.2014).

1.143. CcyAHbIi cYeT — CYeT, Ha KOTOPOM BaHk yunTbiBaeT 3aJ0MKEHHOCTb Mo KpeauTHoOW KapTe, onepauuu No NpefoCTaBleHWo U BO3BpaTy
MoTpe6uTensCKUX KpeamToB.

1.144. CtpaxoBaTtenb — 3aeMLyK Un 3anoroaaTers, 3akniovatoLme 0oroBop cTpaxosaHus MNpeamerta 3anora.

1.145. Cyet - cueT KnuneHta/3aemwwuka, oTkpbITbii B BaHke: Tekywmin cyeTt (Kak ¢ ucnonb3oBaHvem KapTbl, Tak 1 6€3 BO3MOXHOCTU Bbinycka
KapTbl K HEMy), B TOM 4ucrne HakonuTenbHbIn cyeT, BlomxeTHbI cyeT, cHeT Bknada Oo BocTpeGoBaHusa, Cyet Bknaga?®, Cuet tuna C. Cuet
ncrnonb3yeTcs Ans NpoBefeHUst HanmuuHbiX M Be3HanuyHbIX pac4eToB, He MPOTUBOpevalLMX OEWCTBYHOLWEeMYy 3akoHodaTenbcTBy Poccuiickomn
depepaumn. CYeT He MOXET MCNOMNb30BaTbCA A5 OCYLLECTBNEHMSA onepauumi, CBA3aHHbIX C NpeAnpuHUMaTENbCKON AeATenbHOCThI0. Mo Cuety
MOryT MPOXOAMTb Onepauuun, CBSI3aHHble C OCYLUEeCTBIeHMEM NpPoEeCCUOHanNbHON AeATENbHOCTU (OUBMYECKUX NN, He SBMSIOLUMXCS
VHAVBWUAYaNbHBIMW NPEANPUHMMATENSAMU U NMPUMEHSIIOLLMX cnelmarnbHbIA HanoroBbln pexum «Hamnor Ha npodeccrmoHanbHbI JOX0O».

[nsa onpepeneHHbIX HXe GaHkoBCKUX ycnyr CueT onpegenseTcs:

— B uenax Pasgena 7 «[lMopsgok npegoctaBneHnst v norawernsa Kpegutos ansa pacdeTtoB no Onepaumsam no KpeaguntHow kapte» — kak Cyet ¢
OTKPbITbIM KpeauTHbIM NUMUTOM, KOTOPbLIN CAYXUT Ansa ydeta Onepauui no KpeantHowm kapte. 3aemLumK MMeeT NpaBo OCYLLEeCTBMAATL onepauun
B pamkax [JocTtynHoro 6anaHca ¢ ncnonb3oBaHvem KpeauTHon kapTel unvu Homepa KpeautHow kapThbl.
— B uensx Pasgena 8 «lNopagok npegoctaenenvs v norawenus MotpebuTtenbcknx kpeamtoB» — kak CuyeT, oTKpbIThii B BaHke B BantoTe
Kpeauta, Ha koTopbii BaHk 3auncnsaeT cymmy Kpeguta. Co CyeTa ocyLiecTBNSETCA noralleHne 0CHOBHOro gosra no Kpeauty, ynnaTta npoueHToB
3a nonb3oBaHne KpeamTom n uHbix nnarexen baHky.
Ha ocHoBaHuu 3asBneHns 3aemuimka u ¢ cornacus baHka CueT MoxeT OblTb M3MEHEH Ha UHON BGaHKOBCKMIA cYET, OTKPbITLIN B BaHke. B Takom
cnyyae Bce nonoxeHus KpeautHoro [orosopa, kacawwmecss Cyeta, OyayT pacnpoCTpaHATbCA Ha yKasaHHbIA cyeT. 3asiBreHne Ha U3MeHeHue
cyeTa Ana uenen noraweHuns Kpegnta moxeT 6biTb 0OpMIIEHO:

. B MNoapasgeneHuun baHka;

. B Cucteme.

1.146. CyeTt Bknapa — cyeT, oTkpbiBaeMbIi KnneHTy Ans yydeTa ero geHexHbIX cpeacts no Bknagy.

1.147. Cyet THMNa C — cyeT, oTkpbiBaembii B baHke KnueHtam - dmsmyeckum nvuam B POCCUNCKMX pYyonsix B nopsiake, npegycMOTPEHHOM
OENCTBYHOLWMUM 3aKOHOAATENbCTBOM, HA OCHOBaHUW 3asiBMNEHNS TPETLENO NULa, He SBNSIOLLErocs CTOPOHON NO JOroBopy 6aHKOBCKOro c4eTa, npu
3aToM goroBop 6aHKOBCKOro cueTta 3aknodaetcs ¢ KnueHtom (ecnm npumeHumo) npu ero obpatleHunn B bank. Onepauum no Cyety Tuna C HocsAT
OrpaHuYeHHbIN XapakTep, NepeyeHb pa3peLleHHbIX onepaumin 1 NopsiJok UX NPOBEAEHNS yCTaHABNMBAKOTCS AEUCTBYHOLMM 3aKOHOAATENBCTBOM.
B ocTanbHoOM YacTu NopsAoK coBepLueHus onepaumn n obcnyxmsaHusa CuetoB Tuna C pernameHTnpyetca O6wmmMmn YCnosusiMm B TON CTeneHu, B
Kakon nonoxeHus O6LmMX YCNoBMIi K HAM NPUMEHUMBI C y4eToM TpeboBaHui 3akoHopaTtenbcTBa. K Cyety Tuna C He MOXeT ObiTb BbinyLLeHa
KapTta. Mocpeacteom Cuctembl KnneHToM MoryT 6biTb NoAaHbl 3asiBNEHWSA/NOKYMEHTbI B pamkax obcnyxuanusa Cueta tuna C, 3a UCKMOYeHEM
Pacnopsikenuin. B cnyyasix, cornacoBaHHbix ¢ baHkom, KnneHTy moryT GbiTb npegoctaBneHbl oTaenbHble yenyrn no Cuetam tuna C yepes
KOHTaKTHbIV LEHTP.

1.148. TeKywmMn cuyeT — TEKYLLUMIA CHET B POCCUINCKMX PyONsxX, OTKpbITbIM B BaHke Ha nmst 3aemuymka B cnyyvae nonyveHuns Kpegmrta B UHOCTpaHHOMN
BantoTe, ykaszaHHbI B 3asBneHnn Ha Kpeaut/MiHonBuayanbHbIX YCNOBUSIX.

1.149. Tapudpbl — JOKYMEHTbI, YCTaHaBnuBawLWme pas3mepbl BO3HarpaxaeHusl, Baumaemoro baHkom ¢ KnueHToB, nNpvMeHWMblE MPOLEHTHbIE
CTaBKW, pa3mepbl HEYCTOWKM (MeHu, WwTpada), MHy HGOoPMaLMIo.

CneuuaneHble Tapudbl (Hanpumep, Tapudbl MO KOHKPETHbIM onepauusM, Tapudbl B OTHOLIEHWW onpederneHHbix rpynn KnveHTos, Tapudbl,
YyCTaHOBIEHHbIe ANs oTAenbHbiX MoapasgeneHun baHka) obnagalT npuoputeTom Hag obwymu (ctaHgapTHeimu) Tapudpamn. Tapudbl ans
KnnentoB kateropuu Private Banking (nepcoHanbHoe GaHkoBckoe obcnyxuBaHve) obrnagaloT nNpuopuTeToM Hag obwumun (CTaHAapTHBIMMK)
Tapudamun, Tapudgamm onsa 3apnnaTHbIX KNMEHTOB 1 Tapudammn aAns uHbix rpynn KnueHTos.

HesaBncumo oT gaBHOCTM 3akntodeHuns [loroBopa mexay KnveHtom u BaHkom B oTHoweHuM KnveHTa npuMeHstoTcs Tapudbl 1 ycrosus,
OeNCTBYHOLME Ha AaTy COBEpLUEHNs onepauun/ npeocTaBeHnst cepeuca, yCryru, eCrnm MHoe He ycTaHoBneHo O6wmumn YcnosusMu, [JoroBopom,
Tapudamu nnbo Mpasunamm no Kaptam. Taprdbl SBAAIOTCA HEOTbEMIIEMON YacTbio [1oroBopos.

Mo Bknagy BaHkom He MoXeT ObiTb OOAHOCTOPOHHE COKpallleH CPOK AENCTBUS A0roBopa, YMeHbLUeH pa3mep MNpOLEHTOB, YBENUYEHO WMnn
YCTaHOBIEHO KOMUCCMOHHOE BO3HArpaxaeHue no onepaumsM, 3a UCKIIoYeHEM CryyaeB, NpeayCMOTPEHHbIX deaeparnbHbIM 3aKOHOM.

1.150. Tapudbl ana 3apnnatHbix KnueHtoB — Tapudbl no bBaHkoBckuM kapTam u CuyeTam, gevctBywowme ana 3apnnatHbix KnueHToB u
MuauemayanbHbix 3apnnatHeix KnneHTtos. [Ans 3apnnatHeix KnueHToB AaHHble Tapudbl ykadaHbl B [loroBopax, 3aknto4eHHbIX ¢ 3TumMmn KnneHtamm
KaK nonyyatensmu AeHeXHbIX CPeAcTB, B MONb3y KOTOpbiX KomnaHusa oOcyLlecTBNSAET nepeynucrieHne [OeHEeXHbIX CpeacTB B nopsgke,
ycTaHoBneHHoM CornalleHnem v NpunoXxeHsl ¢ MHPOPMaLMOHHON Lienbto k CornatleHuio.

1.151. Tapudbl no MakeTy AononHuTenbHbIX ycnyr no MNMoTpebutenbckoMy kpeauty (Tapudbl no Makety ycnyr no MK) — Tapudel,
cogepxallue nepeyeHb AONOMHUTENbHBIX YCIYr, NpeaocTaBnseMblx 3aemiykam npu opopmeHnn numm MorTpebutensckoro KpeanTa, ycroBus nx
npefocTaBneHns, a Takke NoOpPsSAOK ynnaTbl BO3HArpaxaeH!s 3a UX UCMNonb3oBaHue.

1.152. Tapudbl no Mopnucke — crneumnanbHble Tapudbl, ycTaHaBNMBaOLWME crieuManbHble ycrnoBus obcnyxunBaHus KnMeHToB Mo TekyLimm
cyeTam, baHKOBCKUM kapTaMm, UHbIM ycryram 1 NpoaykTam, nepevncrneHHsim B Tapudax no Mognucke. Tapudbl no MNoanvcke npumeHsioTcs B
OOMNoMHeHWe K cTaHaapTHbIM Tapudam baHka no Tekylmm cyetam, 6aHKOBCKUM KapTam, MHbIM ycryram, BXxogswmm B Moanucky (B NpuMeHUMOoN
yacTw).

1.153. Tpe6oBaHue — Tpe6oBaHME O NPeOCTaBMNEHNN NbFOTHOMO Nep1oaa Mo KPeaUTHOMY IOTOBOPY B COOTBETCTBUM C 3aKOHOAATENLCTBOM.

1.154. YBegomneHve O NPUOCTAHOBIIEHUU — YBEAOMIMEHWE O MNPUOCTAHOBMEHUU 3a4YUCNEHUs AEeHEeXHbIX cpeacTtB Ha Cuer KnuneHTta -
nonyyatensi CpeAcTB, COCTaBMNsieMOe KpeAWTHOW opraHu3aumen, obcryxuBalollen SBRSOWErocs OpUANYeckM nULOM nnaTenbLUuKa,
HanpasnsieMmoe B baHk no gpopme 1 B nopsaake, KOTopble yCTaHOBMNEHbl HOpMaTUBHBIM akTom baHka Poccun.

1.155. YcnoBua O — «Ycnosusi NpegoCcTaBneHus yCryr C UCNONb30BaHMEM KaHanoB AUCTaHLMOHHOro obenyxuBanmsa AO «PaiidhdariaeHbaHk»,
asnsiowmecs MNpunoxeHrem Ne 1 k O6LUMM YCroBUsiM, B COOTBETCTBUM C KOTOPLIMU OCYLLECTBRSETCS AUCTAHUMOHHOE obcnyxuBaHue KnmeHTos.

1.156. Ycnyra «Paccpouka» — ycryra no CHWXEHMWIO MPOLEHTHOW CTaBku/ MO yCTaHOBNEHMO GeCcnpoLEeHTHOro rnepuoaa 3a MNonb3oBaHue
KpeauTHbIMKM cpeacTBamu Ans coseplueHns Onepaumn no KpegutHon Kapte, Ha cpok He Gonee 36 (Tpuguatu wecTtn) MecsueB n CymMMy, He

20 NonoxeHus O6LMX Ycrnosuii 0 CueTe NpUMeHUMbI K [Jeno3uTHOMY CYETY TOMbKO B paMKkax, onpefeneHHbIX [eno3nTHbIM JOroBOPOM.
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npesbiwatowyto KpeantHein numut. Ycnyra npeoctaBnsieTcsi B Nopsiake, yctaHoBneHHoM n.Owu6bka! UCTOYHUK cCbiniku He HanpeH. Obwmx Y
CNoBUN.

1.157. YctpouncrBa BaHka — 6aHKOMaTbl, 3NEKTPOHHbIE TEPMUHANbI, B TOM Y/Ce TepMUHarbl caMoobCnyxuBaHus, noc — TepmuHansl u MNAH-
nagbl, yCTaHOBJIEHHbIE B I'Io,qpas,ueneHMﬂx EaHKa, UMNPUHTEPbI N Opyrne TexHU4eckne cpencrtsa, npeaHasHaydeHHble Onda OCylecCTBreHua
onepauun ¢ ncrnons3osaHnem Kaprt.

1.158. LnudpoBas kapta — KapTa, undposoi o6pas kotopoi [epxatenb KapTbl 3apernctpmposan B LingposomM nnatexxHom cepsuce.
1.159. UudpoBon nnaTexHbIN cepBuUC:
— MnatexHbin cepeuc Mir Pay?! nossonsiiolwmii coBepluatb BeckoHTakTHble onepauuu ¢ Lludposoii kapToi. YcTaHoBka Mir Pay Ha
MobunbHoe yCTpoWCTBO MOXeT ocyulecTBnaTecst Oepxatenem KapTbl camoctositenbHo (ans atoro [depxatenb KapTbl coBepliaeT

OencTBus, Heobxoaumble AMS KOMMPOBaHWS YKa3aHHOro MpurioxeHuss ¢ cavta https://mironline.ru/mirpay/ B cetn WHTepHeT) wnnu
aBTOMaTU4yeckn B pamkax 0GHOBMEHNs BepCUMU NporpaMmHoro obecneyeHust MobunbHoro ycTponcTaa.

— OnekTpoHHoe npunoxeHue Cepsuca GbicTpbix nnaTtexen (CblMan), no3sonstowee coBepatb beckoHTakTHble onepauun ¢ Lindposbiv
cyeToM. YcTtaHoBka CBlMari Ha MobunbHOe yCcTponCcTBO MOXET ocyllecTBnAaTbea Bnagensuem Lindposoro cyeta camoctoaTensHo, Ang
atoro Bnageneu LudppoBoro cyeTta coBepluaeT AeicTBMSA AN KONMPOBaHUA yYKa3aHHOro NpuIoxeHus ¢ canTa https://sbp.nspk.ru/sbpay/ B
cet NIHTepHeT Ha MobunbHoe yCTPONCTBO, NOCIEe Yero Npou3BoAMT peructpauumto nubo gobaeneHune Lindpposoro cueta B Clban.

1.160. UudpoBon cueT — CUeT B poCCUMNCKMX pybnsx, KOTOpbI 3apernctpuposaH B Liucdpposom nnatexxHom cepsuce CBlMan.

1.161. War okpyrnenma — 10, 50, 100 pybnen wnu gpyras cymma, npegnaraemas baHkom gns okpyrneHus B pamkax ABTOMOMOSTHEHUS
HakonuTeneHoro cyeTta.

1.162. «Cash-in» 6aHkomaTt — 6aHkomaT BaHka ¢ dyHKUMEN pacrno3HaBaHUS U Npuema Kymnop, C NoMOLLbI KOTOporo KnueHT MoXeT BHECTU
Hanu4yHble AeHEeXHble CPeacTBa B poCcCUMCKMX pybnsax Ha CyeT, K KoTopomy BbinyLueHa KapTa.

2. O6uwme nonoxeHust

2.1. O6wwme Ycnosus pacnpocTpaHsioTcst Ha CyeTa, Ha cneumanbHble cyeTa, Ha KpeauTHble kapThl U MNoTpebuTenbckue KpeauTbl Y UHbIE YCIyrn
BaHka, ecnu no ycnoesusiM JOroBOpOB COOTBETCTBYOLLASA ycrnyra okasbiBaeTcs baHkom B cootBeTcTBuM ¢ O6wmMmMu Ycnosuamn n/vnn Obwue
YcnoBusi SIBAAIOTCA HEOTHLEMIEMOM YacTblo YKasaHHbIX [AoroBopoB. OO6WMe YCroBusi SIBASIOTCA HEOTHLEMIIEMOW YacTbl 3asiBeHWUst O
npegocTaBneHMn NoTPebUTENbCKOro KpeauTa, 3asiBNeHusi-aHKeTbl Ha MMOTEYHbIA KpeauT, cornacus Ha obpaboTky nepcoHanbHbIX AaHHbIX,
cornacusi Ha nonyyeHue peknambl, ecrv B 3TUX JOKYMEHTax ykasaHo, 4To O6Lume YcnoBus sBRSOTCSA MX YacTblo. OTaernbHble NonoxeHust O6Lmx
YCcnoBun MOryT MpPUMEHSITbCS K ycryram, okasbiBaeMbiM BaHkoM, 4eNCTBYKOLIMM OT MMEHW W MO MOPYYEHUIO TPETbUX UL, Ha OCHOBaHMU
3aKIMHOYEHHBIX C HUMWU J0roBopoB. MonoxeHus OOWMX YCnoBui NPUMEHSIOTCS K COMMaLleHU0 O nepcoHarnbHOM GaHKOBCKOM 06CnyXvBaHWM
Knnentos kateropun Private Banking (nepcoHansHoe 6aHkoBckoe obcnykvBaHWe) B YacTu, onpeaeneHHon ObwymMmn Ycnosnsamm 1 ykazaHHbIM
cornalleHnem.

Obwue Ycnoeus Takke npeacTtaBnsAloT coboi HoByko pepakumio «O6LWMX ycroBuin obBCnyXuBaHus Tekylwmx cyetoB dmsmueckux muuy OAO
"MMIM3KCBAHK"», aBnsloWwmnxca HeoTbeMSIEMOM 4acTbio OOroBOpOB 00 OOCNy)XMBaHUM TeKyLlero cyeta C BO3MOXHOCTbIO WCMOSb30BaHMSA
©aHKOBCKOW KapTbl, 3aKMo4eHHbIX ¢ dunandeckummn nuuamm OAO «MMIM3KCBAHK» (npaBonpeeMHUKOM KOTOPOro B pedyribTaTe peopraHnsauum
aBnseTca baHk).

O6wume Ycnosusi pacnpocTpaHsitoTcs Ha Bce [logpasgeneHuns Banka. CoctaB ycnyr, a Takke YCNOBUA WX MPELOCTaBMNEHUs pasHbIMU
MoppasgeneHnsmu barnka moxeT ObiTb pa3nmMyHbIM.

2.2. MecTtom ncnonHeHusa [oroBopa sBnsieTcsa MecTo HaxoxaeHnus badka, cdunuana (gononHutensHoro odwmca) baHka, ocyliecTBnswLLEro
obcnyxueaxuve Jorosopa.

2.3. OTkpbITME M OBCMyXUBaHWE TEKYLUMX CHETOB, OTKPbITUE U OBCMYyXMBaAHME TEKYLUMX CHETOB C BO3MOXHOCTbIO MCNOMb30BaHWA BaHKOBCKUX
KapT, pa3melleHne Bknagos, ocyulectBnsetcd baHkoM Ha ocHOBaHWMM, COOTBETCTBEHHO, [loroBopa GaHKoBckoro cyeta, [lorosopa Bknapga. B
yCTaHOBMEHHbIX BaHkoM cnyvasx KnneHT gormkeH Takke opopMUMTb COOTBETCTBYHOLLEE 3asiBneHne no dopme baHka («3asBneHney).

2.4. BbaHk npuHuMaeT oT KnueHTa 3asiBneHust u PacnopsikeHusi, 060CHOBbIBatOLLME (MOATBEPXKAAOLLME) U UHbIE AOKYMEHTbI TOMbKO NPY JINYHOM
npucytcTBum Knuexta (JoBepeHHOro nuua) v npu nNpegbsiBlieHn UM OpurMHana AOKYMEHTa, y[OCTOBEPSIOLEro NIMYHOCTb, 38 UCKIIOUYEHUEM
cryyaes, NpsMO NpeayCcMOTPeHHbIX OBLLMMYK YCNOBMSIMU UM COTNacoBaHHbIX ¢ BaHkoMm.

Ecnu nHTepecsl KnueHTa npeacraenseTt [oBepeHHOe NuLO, YNOSIHOMOYEHHOE Ha COBEpLUEHME ornepauuii, OroBOpeHHbIX [JoBepeHHOCTbI0, eMy
HeoBXoaMMO NpeabsBUTL OpUTMHal LOKYMEeHTa, YAOCTOBEPSIOLLErO NIMYHOCTb, YKa3aHHOro B [JOBEPEHHOCTM, UM OpuUriHan Apyroro AOKyMeHTa,
YOOCTOBEPSIOLLErO NUYHOCTL, M OpurMHan [JoBepeHHOCTN UM HoTapuarnbHO YA0CTOBEPEHHYH KOMuo [JoBepeHHOCTH.

[o Hayana o6cnyxuBaHNA AOKYMEHT, YAOCTOBEPAIOLLMIA NINYHOCTL, NpeacTaBnaeMblit KneHtoM unu [loBepeHHbIM NULIOM, NMOANEXUT nepeaave
coTpyaHUKy BaHka Ans ocyLIeCTBeHMs ero NPoBepKM Ha NpeaMeT NOAMHHOCTU U AeMCTBUTENBHOCTM MO BHELLHUM NPU3HaKaM C UCMoMb30oBaHMeM
crneumanbHbIX YCTPOWCTB.

Ecnu KnueHt vnu [oBepeHHOe nUUO SIBMSIETCA WMHOCTPAHHbLIM FpaXJaHWHOM unu nuuoM 6e3 rpaxpaHcTBa, TO B LeEnsX uaeHTudukaumm
OOMNOMHUTENBHO K AOKYMEHTaM, ykasaHHbIM Bbille, BbaHk npuHumaeT ot KnuneHta wmnu [JoBepeHHOro nuua OOKYMEHTbI, NoATBepXAaLume
3aKOHHOCTb HaxoxaeHus KnueHta wvnu [oBepeHHOro nuua, SBMASIOWErocsl MHOCTPaHHbIM TPaXAaHWHOM MMM nvMuoM 6e3 rpaxaaHcTBa, Ha
TeppuTopumn Poccuickon ®enepaunm, (eCnm MHoe He yCTAHOBIIEHO 3aKOHOAATENLCTBOM P®).

2.5. Ecnu KnueHT aBnsetcs gepxartenem MNaketa ycnyr «lpemuaneHbiny, «pemuanbHbin 5», «pemuym OupekT», B OTAENbHbIX CryYasx npu
Hannyum cornacua baHka 3aseneHus KnveHTa o npepoctaeneHun ycnyru/npopykta baHka, a Takke vHble pacnopsbkeHusl, npefocTaBnsemMble
Knnentom B BaHk, MoryT 6biTb HanpaBneHbl Ha ykasaHHbli BaHkOM afgpec aMeKTPOHHOWM MOoYThl B BUAE CKaH-KOMWUW Takoro 3asiBreHust u/unm
pacnopsikeHus. CkaH-konus 3assreHns KnueHTa o npegoctasneHuu yenyru/npogykra baHka n/mnv nHoro pacnopsikeHus SBnseTca aKBUBareHToOM
3asBreHns U/vnn pacnopspkeHns Ha GymaxkHoM HocuTene, noannucaHHoro KnueHtom co6CTBEHHOPYYHOW NOANUCHIO.

2.6. B otmenbHbIX cnyyasax 3aseneHnsa KnueHTta o npegoctasneHumn yenyrn/npogykra baHka, a Taioke vHble pacnopspkeHus, npegoctasnsemMble
KnueHtom B BaHkK, MOryT ObITb Takke NPUHSTHI YNONIHOMOYEHHbLIM COTpYAHMKOM BaHka 3a npegenamu lMoppasgenenns badka. [JaHHas ycnyra
SIBNSIETCA YCNYron orpaHnYeHHoro ocTyna. Bo3aMoXHOCTb ee npeocTaBneHus U nepeyeHb 3asBrneHnii/0o0KyMEHTOB, NPUHUMAEMbIX COTPYAHUKOM
BaHka 3a npegenamu Moapasnenenuin baHka, KnueHT mMoxeT yTouYHWUTL, o6paTtuBlimnck B MNogpasgeneHne baHka nnu no3BoHWB B KOHTaKTHEbIN
LeHTp.

2.7. B ucknoountenbHbIX Criyyasix, cornacoBaHHbix ¢ baHkom, 3asBneHuns KnvueHta o npegoctasneHumn ycnyru/npogykta baHka, a Takke uHble
pacnopsikeHus, npegoctaensiemble KnueHtom B BaHk, MoryT GbiTb nofaHbl KnueHToM ogHUM n3 cnocoboB, MpegycMOTpPeHHbIX O6Lmmun
Ycnosuamu/Ycnosusmm O, He3aBMCMMO OT Toro, npegycmoTpeH nu O6wwmmn Ycnosuamu/Ycnosuammu O Takon cnocob nogayn ans 4aHHOro
OOKyMeHTa. [JOKYMEHTbI, HanpaBrneHHble B baHK yka3aHHbIM 06pa3om, NPU3HATCA UMEILLMMU PaBHYHO OPUONYECKYIO CUIY C OOKYMEHTaMM,

21 B HacTosLee Bpemsi B Lindposom nnatexxHom cepsuce Mir Pay goctynHa pervctpaums Tonbko Lindposbix kapt MnatexHorn cuctemsl MUP.
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nognucaHHbiMM KnneHtom cobcTBeHHOPYYHO. HacTosawmii nyHKT fononHsieT nonoxenust O6wmx Yenosui/Ycnosuin OO, kacatowmecst nopsigka
npefocrasneHus KnueHtom B BaHk 3asBneHn 1 pacnopsbkeHni, ykasaHHbIE NYHKTbl MPUMEHSIHOTCS C yYETOM HacTOSILLEro MyHKTa.

2.8. BbaHk umeet npaBo oTkasaTtb KnneHty (unm JoBepeHHOMY nuuy) B oTKpbITUM CyeTa (nocneaytowmx CUYeToB), a Takke B NPOBeAEHUN MHOBbIX
Apyrux 6aHKoBCKKX onepauui, ecnu KnueHT (unun JJoBepeHHOe nnLo) He MOXeT NpeaocTaBuTb B baHk TpebyemMble JOKYMEHTbI, yAOCTOBEpSOLLME
nnyHocTb KnueHTa (JoBepeHHOro nuua) nnm nofHOMOYMS Ha COBEPLUEHUE COOTBETCTBYIOLLMX OEACTBUIA, B TOM YUCIe, B CNyvae, ecrv UCTEK CPOK
OencTBuS AOKYMeHTa, yaocToBepstoLero nnyHocTs KnueHta (JJoBepeHHoro nuua), B criydasx U no 0CHOBaHWUAM, YCTaHOBMEHHbIM M. 2.16 O6Lwmx
Ycnosui, a Takke B cnyvasx, npegyCMOTPEHHbIX AENCTBYOLWNM 3aKOHOAATENbCTBOM.

2.9. NpeactaBUTENBLCTBO
2.9.1. Ecnu nHtepeckl KnneHTa B baHke npeacrasnseTt [loBepeHHoOe NnLO, TO MPUMEHAIOTCH crieaylolme npasuna:

2.9.1.1. [nsa coBeplieHns [oBepeHHbIM NULOM onepaumnin B baHke nnbo ansa ocdopmneHus Ha Hero [loBepeHHOCTU B BaHke, Nnbo 3aknoveHus
cornaweHnss O HagerneHunm ero MofiHoMouMaAMM, npegycMoTpeHHoro Ycnosusamu OO, [oBepeHHoe nuuo [AOMKHO obnagatb MOMHON
[eecrnocobHOCTbIO.

2.9.1.2. [loBepeHHOCTb, COBeplUeHHas 3a npegenamum P®, gomkHa ObiTb yooCcTOBEpeHa HOTapuycoM (MHbIM YMOMHOMOYEHHbBIM MULIOM)
WHOCTPaHHOr0 rocyAapcTsa, NGO KOHCYMbCKUM AOMMKHOCTHLIM nuuoM P® B rocyaapcTse, rae coseplueHa [JoBepeHHOCTb.

[oBepeHHOCTHN, yOOCTOBEPEHHbIE KOHCYMbCKMM [OOMDKHOCTHbIM Nuuom P®, He TpebyloT kakoro-nmbo AOMNOMHWUTENLHOrO YAOCTOBEPEHUS.
[loBepeHHOCTW, YOOCTOBEPEHHbIE HOTApPWYCOM (MHBIM YMOSIHOMOYEHHBIM FIMLOM) MHOCTPAHHOIO rocygapcrea, no obwemy npaswiy, TpebyioT
OONOMHUTENBbHOIO YAOCTOBEPEHUS (MPU3HAHNA 3aKOHHOW cunbl B P®) nyTem anoctunupoBaHmsa nMbo KOHCYNbCKON Nneranu3auun. VcknioyeHne
cocTaBnalT [JoBepeHHOCTH, COBEPLUEHHbIE HA TEPPUTOPUN rOCyaapcTB, C KOTOpbiMU P® 3akniounna mexgyHapoAHbIi AOroBop, OTMEHSLWNIA
TpeboBaHme 0 He0HBXOANMOCTM HaNMYMst anOCTUNMPOBaHUSA NMOO KOHCYNbCKOW Nneranusayumu.

2.9.1.3. [loBepeHHOCTb, coBeplleHHas 3a npegenamm P® 1 coctaBneHHasi NOMHOCTLIO MMM YaCcTUYHO Ha MHOCTPaAHHOM A3blKe, a Takke TeKCT
anocTUNs MNN KOHCYNbCKOW neranu3auun (ecnu npuMeHnMOo), noanexaT nepeBody Ha PYCCKUA S3blK C YOOCTOBEPEHMEM BEpPHOCTW nepeBoAa
HoTapuycom P®.

2.9.1.4. OrtHoweHwns n3 [loBepeHHocTeN, 0hopMIieHHbIX B BaHke, perynupytotca 3akoHogatensctsom P®. MNpu ochopmnennn [JoBepeHHOCTEN He
B baHke BaHk pekomeHayeT yka3biBaTb B TeKCTe Takux [JoBEPEHHOCTEMN, YTO OTHOLEHUS M3 [JoBEpEeHHOCTU perynupyroTcsl 3akoHoAaTeNlbCTBOM
Po.

2.9.1.5. BbaHkocTaBnseT 3a cobon npaBo (HO He 06A3aHHOCTb) OCYLLECTBNATL AENCTBUS, HANpaBeHHbIe Ha NPOBEPKY NOIHOMOYMI [JoBEPEHHOrO
nmua, B COOTBETCTBUM C YCTaHOBMNEHHbIMWU BaHkoM npaBunamu 1 npoueaypamu 1 NpUOCTaHOBUTL UCNoNHeHne PacnopsikeHun [JoBepeHHOro nuua
Ha pasyMHbIi B COOTBETCTBYHOLLMX 0BCTOSTENLCTBAX CPOK, HE MPEBLILALMIA ceMn paboumx OHeN. B UCKMIOYMTENbHBIX Criydasix, Takou CpokK
MOXeT ObITb yBenmyeH baHkom ao 30 kaneHaapHbIX gHEWN.

2.9.1.6. BaHk Bnpase oTkasaTb [JoBepEHHOMY 1LY B MPOBEAEHWUM onepaLmii No NpeabasneHHon [JoBepeHHOCTU B Criyyae, ecru:

- B pesynbTaTte ykazaHHOW BbILle NPOBEPKM MONHOMOYMSA [JoBEPEHHOro NnnLa He 6bInu NoaTBepXXAEHbI N y baHka UMETCSt COMHEHUSI B HAaNU4nm
y [oBepeHHoro nuua HeobXxoaAMMbIX NMOSTHOMOYUIA;

- B COOTBETCTBUM C 3aKkoHoAaTenbCcTBOM PP oTHoleHus n3 [oBepeHHOCTH, ohopMIieHHOW He B BbaHke, perynupyroTcs npaBoM MHOCTPAHHOIO
rocyapcrBa;

- [loBepeHHOCTb He COOTBETCTBYET TpeboBaHMsAM 3akoHodaTenbcTBa unu n. 1.32, nogn. 2.9.1.1 — 2.9.1.3 nyHkTa 2.9 O6wwmx Ycnosun.

2.9.1.7. B cny4ae oTMmeHbl KnueHtom [JoBEPEHHOCTU UNWN NOMHOMOYUIA, NpeaocTaBneHHbIXx [JoBepeHHOMY nuuy Ha OCHOBaHUWM 3aKIOYEHHOro
mexay KnueHntom n baHkom cornalleHus 0 HageneHun noHoOMoYnsaMm, npegycmoTpeHHoro Yenosuammn O, KnveHT o6a3aH HesameanuTensHo B
NUCbMEHHOM BuAe n3BecTUTb 06 aTom baHk, nuyHo obpaTtmsmce B MNoapasgeneHne baHka, ecnu nHoe He yctaHosneHo n. 2.9.1.8 O6wmx
Ycnosun. Mybnukaumsa ceegeHnii o6 oTmeHe BbliaaHHOW KnueHTom [doBepeHHOCTU B oduLManbHOM M34aHuM, B KOTOPOM OMyGrMKOBLIBAIOTCS
cBeaeHns o 6aHKPOTCTBE, UMW BHECEHME cBefieHWIA 06 OTMeHe BblaaHHON KnneHToM A0BEPEHHOCTU B PEECTP HOTapuarbHbIX AEACTBUIA/ B peecTp
pacnopseHuit 06 oTMeHe A0BEPEHHOCTW eanHOM MHAOPMAaLMOHHON CUCTEMbI HOTapuaTa — He cHuMaeT ¢ KnneHTa o6s3aHHOCTY u3BecTutb bank
06 oTmeHe [loBepeHHOCTU B nopsiake, NpedyCMOTPEHHOM HacToAWMM NyHKToM. Ecnn 06 otmeHe [JoBepeHHOCTM KnneHT He u3secTuT baHk B
yKka3aHHOM BblLLe nopsiake, KnmeHT 065a3aH BO3mMecTUTb BaHKy Bce NOHECEHHbIE BaHKOM B CBSA3M C TakMM HEU3BELLEHMEM YObITKM.

2.9.1.8. KnueHT Brnpaee 06patuTbca B KOHTAKTHbIV LLEHTP C Lerbio 0TMeHbI [loBepeHHOCTH, ochopmneHHon KnveHTom B BaHke. [JoBepeHHoe nnuo
BrnpaBe 06paTuTbCs B KOHTAKTHBIM LEEHTP C LieNbio 0Tkasa OT MONIHOMOYUI, yKa3aHHbIX B [JOBEPEHHOCTY.

2.9.2. [oeepeHHoe nuuo, PeBGEHOK NpU MCMOMb30BaHUM YCIYr U NpodykToB BaHka 06s3aHbl UCMOMNHATL BCE COOTBETCTBYIOLLME 06S3aHHOCTU U
BbINOJIHATL BCE COOTBETCTBYIOLIME NpaBuna, npeaycmMoTpeHHble O6wmmn Yernosuamm ansa Knvewra.

2.9.3. Ecnu B O6Lwmx YcnoBusx npsMo He yka3aHo MHoe, [loBepeHHoe nuuo, Pe6EHOK Npu ncnonb3oBaHWMM ycnyr 1 npodykToB baHka B pamkax,
npeaocTaBneHHblX UMM KnneHTom  NOMHOMOYMI/BO3MOXHOCTU  pacropsXaTbCad [OeHeXHbIMW CcpeacTBaMu BrpaBe coBepllatb Te ke
npeaycmMoTpeHHble ObWwmmn Ycnonsammu AencTBust, YTo 1 KnmeHT.

2.9.4. Bce onepauuu, coBepLUeHHble [loBepeHHbIM nuuoM, PebéHkoMm, NpusHatoTcs onepauusimu KnveHTa.
2.10. NpepoctaBneHue KnueHtom AokymeHTOB/MHOpMaLuumn

2.10.1. KnneHT 006s3aH npepocTtaBnaTb baHky wuHdopMauuio (LOKYMEHTUPOBaHHbIE CBefeHus), Heobxoaumyto ANs UCNonHeHus BbaHkom
TpeboBaHMIn 3akoHodaTenbcTBa P® o0 npoTuBoAenCTBUM neranu3auum  (OTMbIBAHWIO) [OXOAOB, MONYYEHHbIX MPECTYMHBbIM MyTEM,
(PMHAHCMPOBaHNIO TeppopuamMa M (PUHAHCMPOBAHUIO PACMPOCTPAHEHNSI OPYXWUSi MacCOBOIO YHWYTOXEHWS, BKMOYas UHGOPMAaLMI0 O CBOMX
npeacTaeuTensx, BoirogonprobpeTaTensix u beHedumumapHbix Bragenblax a Takke JOKYMEHTbI, YAOCTOBEPSIOLLME MUYHOCTb, UHbIE JOKYMEHTDI,
HeobxoauMmble Ans ucnonHeHuss baHkom TpeGoBaHui 3akoHogaTenbcTBa P®, a Takke Heobxoaumyk Ans WCnofHeHus TpeboBaHui
3akoHopaTtenscTBa PP 06 0coBeHHOCTAX OCyLLeCcTBNEHNS (DUHAHCOBBIX ONepaLuii C MHOCTPaHHLIMU rpaXaaHaMmy U IPUANYECKUMI MLaMK, 1
3akoHopaTtenbcTBa PO o peanusauuv mMexayHapoaHOro aBToMaTU4eckoro obmeHa hMHaHCOBOW MHGOPMaLMEN C KOMMETEHTHBIMU OpraHamu
MHOCTPaHHbIX rocyaapcTB (TEppUTOPUN).

2.10.2. KnueHT 06sa3yeTcs yeegoMuTb baHk 06 uaMeHeHnn agpeca peructpauum, agpeca dakTu4eckoro NpoXxnBaHus, agpeca 4OCTaBKyU NoYTOBOM
KoppecnoHaeHunn, Agpeca AOCTaBKM, KOHTaKTHbIX HOMEpPOB TenedoHOB, afpeca 3MEeKTPOHHOM MOoYThbl, CMeHe MecTa paboThl (Mpodeccuu,
OOmkKHOCTK, pabouyero agpeca), NepeMeHe WUMEHW, U3MEHEHWM PEKBU3WUTOB [OKYMEHTa, YOOCTOBEPSIOLEro JIMYHOCTb, M3MEHEHUWN [AaHHbIX
OOKyMeHTa, NOATBEPXAAOLLEro NPaBO MHOCTPAHHOIO rpaxaaHuHa/nuua 6e3 rpaxxaaHcTBa Ha npebbiBaHve (NpoxuBaHwe) Ha Tepputopun PO,
n3MeHeHun rpaxgaHcTea He nosgHee 3 (Tpex) Pabounx gHen ¢ gaTbl Npov3oleiwnx U3MeHeHU, a Takke 06 M3MeHeHUM CBOEro HanoroBoro
pe3naeHTCTBA M HAnoroBoro peanaeHTcTBa Buirononprobpetateneii n beHeduumapHbix BragensLes He no3gHee 15 (naTHaguaTv) kaneHgapHbIX
OHEeW ¢ faTbl NPOM30LUeLLEro N3MEHEHWS!, OOHUM U3 CriedyoLmx crnocoboB:

- obpatuBlwmce B MogpasgeneHne BaHka NWYHO C COOTBETCTBYIOWMM 3asBlieHWEM?? U NpefoCTaBlEeHNEM OPUMMHANOB U3MEHEHHbIX
OOKYMEHTOB ANs U3rOTOBMNEHNSA M NMOMeLLEHUs B focke KnneHTa ux konwui;

22 B onpegfeneHHbix BaHkoM criyyasix AaHHoe 3asiBrieHne MoXeT KnmeHToM He nogasathes.
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- nocpenCcTBOM OTMNpaBkU 3asiBNeHust 06 n3MeHeHUn faHHbIx [MouToi Poccum ¢ npunoxeHnem Konuii NoATBEPKAAOLMX AOKYMEHTOB (eCnu
npumeHumo). Mpu 3Tom noanucb KnneHta Ha 3asBneHun o6 M3MEHEHUW AaHHBIX, @ Takke npunaraemMble K AaHHOMY 3asiBIIEHUIO KOMUK
OOKYMEHTOB AOJKHbI OblTb HOTApUanbHO YAOCTOBEPEHbI/3aBEPEHDI;

- nocpeacrtsomMm noaayu 3adsneHunsa 006 n3MeHeHNn gaHHbIX yepes CVICTeMy;

- NoCpeaCcTBOM MoAauM 3asiBrieHns 06 M3MEHEHUM OaHHbIX U KOMUI NOATBEPXKAAMLMX OOKYMeHTOB yepe3 Yart (B Cucteme/ Ha Cante
BaHka/ B MoBUNbHOM NPUNOXEHUN) C 3aBepPeHEM AaHHbIX JOKYMEHTOB.

KnneHT BNpaBe NoATBEpANUTbL AEVCTBUTENBHOCTb AOKYMEHTA, YOOCTOBEPSIOLLETO IMYHOCTb, a TakKe akTyarbHOCTb UHbIX paHee NPefoCTaBIIEHH biX
0 cebe CBefeHuiA C UCNONb30BaHWEM APYIUX KaHaNoB CBs3n ¢ BaHkoM.

KJ'IVIeHT-I'pa)K,CI,aHVIH PO Bnpaee YyBeOOMUTb BaHk o0 3ameHe OOKyMeHTa, ypoctoBepdwuwero JIMYHOCTb, MO AOCTUXEHUNn um
.uBa,quaTmneTHero/copoxanmmneTHero BO3pacTa, npeanocrasme BaHKy cBefeHnst 06 n3MeHeHHOM OOKYyMEeHTe B BUAE ero CKaH-Konmn oTnpasne
ero:

—  NOCPeACTBOM 3MEKTPOHHOW MOYTHI C agpeca, npeaocTaBneHHoro paHee KnueHtom B baHk, Ha agpec compliance support@raiffeisen.ru

—  yepes Yart (Ha canTe baHka/Cucteme/MoBOUNbHOM NPUNOXEHUN) C 3aBEPEHNEM KOMUIA NOATBEPXKAAIOLLNX LOKYMEHTOB.

Mpn HecobnogeHun KnveHTOM nopsigka HanpaBneHust OOHOBNEHHOM WHGOPMaUMW/OOKYMEHTOB, a Takke npu HenonyyvyeHun bBaHkom
NOATBEPXKAEHMSA MONy4YeHHbIX OT KnneHta cBeOeHW/OOKYMEHTOB M3 OTKPbITbIX MCTOYHMKOB, MCMNOMb3yemblx baHkoM Ans noateepxaeHus
[0CTOBEpPHOCTU cBefeHuin/uHdopmaumm, baHk Bnpase oTka3atb KnueHTy B npneme obHOBNEeHHoOW MHopmaumm, yBegomnssa o6 atom KnueHta
cnocobom, ykaszaHHbiM B M. 2.21 O6wmx Ycnosun. Ob6sa3aHHOCTb KnneHTa no oGHOBNEHWIO CBEOEHMIN SIBNSIETCA UCNOMHEHHON, eCnu yKa3aHHoe
yBegomneHue B agpec KnueHrta He 6bino HanpaeneHo baHkom.

BbaHk He HeceT OTBETCTBEHHOCTU 3a Henony4yeHne KnueHtom VIH(bOpMaLI,VIVI/,D,OKyMeHTOB (B TOM 4ucne coaepxaLunx KOHCpVIﬂ,eHLI,VIaJ'IbeIe
caeneva)/ nonyvyeHne nx HeynorHOMOYeHHbIM NMLOM B Crlydae HeCBOeBpeMEeHHOro npeaocrtasrneHnsa KnvueHtom B BaHK CBOMX M3MEHUBLLMXCA
KOHTaKTHbIX AaHHbIX, 60 npu npegoctaBneHnn KnueHtom HeBEPHbIX KOHTaKTHbIX AaHHbIX.

KnueHT cornawaeTcsa ¢ Tem, YTo, 3anofiHMB Npu 3aknioyeHumn [lorosopa dopmy AN naeHTugmKaumMm HanoroBoro pe3vaeHTCcTBa, TeM cambiM B
COOTBETCTBMM C 3anpocoM baHka, cogepxawmmcsa B ykasaHHOW ¢hopme, npeaocTaBun MHGOPMaUMo O HanoroBoMm pesugeHtctBe KnveHTa,
Beirogonpuobpetatenen n beHeduumapHbix Bnagensues, a Takke VHble CBeAeHWs, NpedyCMOTpeHHbIe 3akoHoaaTenscTBoMm PP o peanusauun
MeXAyHapoaHOro aBToMaTM4eckoro ooMeHa 1HaHCOBOWM MHGOPMAaLMEN C KOMNETEHTHLIMW OpraHaMn MHOCTPaHHbIX rOCYyAapCTB (Te pputopun).
Hactosawwum KnueHT 06a3yeTcst uHdopmupoBatb BaHk 06 M3MeHeHUN ykazaHHOW MHGOpMaLMK B AanbHENLLEM B TEYEHME BCErO CpOKa AENCTBUS
[HoroBopa 6e3 nony4eHus Kakoro-nnbo MHOro YTOYHSIOLLEro 3anpoca Co CTOpOHbl baHka. KnueHT yBegomreH O BO3MOXHOM HacTymnfeHuu
aAMMHUCTPaTUBHOW OTBETCTBEHHOCTM, NpegycMoTpeHHon HK PO, 3a npeacraesneHve KnneHTom HENOMHOM MM HEAOCTOBEPHOW MHpopMaLmK.

2.10.3. KnuneHT 06sa3yeTcs npegoctaButb baHky no nepsomy TpeboBaHuio (HO B fobom cnyvae He nosgHee 3 (Tpex) pabounx gHen ¢ pathbl
HanpasneHusa baHkoM cooTBeTcTBYylOLWEro 3anpoca KnueHTty nobbiM cnocoboMm, npeaycmMoTpeHHbIM n. 2.14 O6wmux YCnoBun) 4OKYMEHTbI Unn
cBefeHNs (NUCbMEHHbIE MOSICHEHWs), Heobxoaumble ANnst ucnonHeHus BaHkom TpeboBaHuM 3akoHogaTenscTBa P® o npotuBogencTBuM
neranu3aumm (OTMbIBaHWIO) AOXOAOB, MOJYYEHHbIX MPECTYMNHbIM MyTEM, U (PMHAHCUPOBAHMIO TEppopu3ma, BKMHOYasi, HO He OrpaHuyMBasiCb
npegocTaBneHneM AOKYMEHTOB, NOATBEPXAAOLWMX cBeaeHus o6 agpece CBOEro MecTa XutenbcTBa (agpece pernctpauum n/mnu dakrmyeckom
agpece), a TaKke CBeAEHWUIN O HanM4uw/ OTCYTCTBUM M3MEHEHWI AaHHbIX, NOMNyYeHHbIX B pedynbTaTte naeHTudukaumm Knuexta.

KnueHT o6s13yeTcsa npepoctaBuTb baHky no nepsomy TpeboBaHuio (HO B nobom crnydae He nosgHee 15 (NSTHaguaTwu) KaneHOapHbIX AHeRn),
OOKYMEHTbI UNu CBeAEeHWsl, Heo6XxoaMMbIe AN UCNONMHEHUs TpeboBaHuii 3akoHoaaTenscTBa PP 06 0cobeHHOCTSAX ocyLlecTBNEHUSA (DUHAHCOBBIX
onepaumuii ¢ MHOCTPaHHbIMK FpaXkaaHaMu U IPUONYECKUMU NMLAMK, U 3aKOHO4ATENbCTBA O peanv3aunn MeXayHapoaHOro aBTOMaTUYeCKOro
obmeHa cuHaHcoBoOM MHGopMaLmen.

B cny4yasx, cornacoBaHHbIX C BaHkom, KnneHT BnpaBe npefocTtaButb YKa3aHHbIe Bbille JOKYMEHThbI B BUAe CKaH-KOMMIA COBMECTHO C 3asiBITIEHUEM,
B KOTOpOM Knuent noaTeepXxanaeTt OeNCTBUTENBHOCTD AOKyMeHTOB, nocpeacTtsomM Cucrembl.

HenpeactaeneHne ykasaHHOM Bbille MH(OPMaLUW/OOKYMEHTOB KrNMEHTOM MOXEeT CryXWTb OCHOBaHMeM [Ofs HACTynneHus MoCneacTBui,
npeaycMoTpeHHbIX O6LMMK YCNIOBUSMU UM 3aKOHOAATENLCTBOM P® ¢ KOMNETEHTHBIMW OpraHamMm MHOCTPaHHbIX FOCYAAPCTB (TeppUTOpUit).

2.10.4. baHk BnpaBe noTtpeboBatb y KnueHTta, a KnueHT 06s3aH He no3gHee 3-x Pabounx OHeN ¢ MOMEHTa MofyyYeHusi COOTBETCTBYIOLLErO
TpeboBaHua baHka npegoctaBuTb BaHKy OOkKymeHTbl, Heobxoaummble BaHky ons paccmoTpeHust TpeboBaHWI, NPEeTeH3un, xanob n MHbIX
obpalueHuii KnuenTa.

2.10.5. KnuneHT 0653yeTcsa npepoctaBnsaTe baHky no nepeomy TpeboBaHuto (HO He no3aHee 1 (ogHoro) paboyero AHs ¢ 4aThl HanpaBneHus baHkom
COOTBETCTBYHOLLETO 3anpoca KnueHTy) 4OKyMeEHTbI, ToATBEpXKAaoLWmMe 060CHOBAHHOCTb NOMyYeHNs NnepeBeeHHbIX KnneHTy AeHexXHbIX CpeacTB.

2.10.6. HenpeactaBneHue MHGopMaLMn/4oKyMeHToB KiMeHTOM MOXET CNY>XWUTb OCHOBAHUEM Af1sl HACTYNIEHNsS NOCeaCTBUA, MPeAYCMOTPEHHbIX
O6LwKMMN YcnoBusaMu Unu 3akoHoaaTenbcTeom PO,

2.11. KnwueHT (B TOM Yncne 3anorogatens u/unu MNopyyutens), AaeT ceoe cornacue AO «PaliddanseHbaHky», Poccuinckan Pegepaums, 119002,
r. Mockea, CmoneHckas-CeHHas nn., 4.28 (ganee — baHk) Ha o6paboTky (Bkntovas nomnydeHve ot KnveHta w/mnm oT nobbiX TPEeTbUX nuu)
nepcoHasnbHbIX AaHHbIX KnvneHTa n/vunm pesynbtatoB 06paboTky nepcoHanbHbiX AaHHbIX KnveHTa u noaTBepxaaeT, YTo, faBas Takoe cornacue,
OencTByeT CBOeN Bonew 1 B cBoeM nHTepece. Cornacue gaetca KnmeHTom Ans uenen 3aknoveHns ¢ baHkom niobbix 4OroBOpoB U NX AarnbHew Lwero
MCMOSHEHNs, NOANNCaHNA 3aKknagHoW, nepeaayy ee B OpraH pernctpaumm npas, NolyYeHUs ee U3 opraHa permctpaunm npas, NPoOBEPKU PbIHOYHOMN
CTOMMOCTW NpeAiaraemMoro B UNOTEKY HEABMXMMOrO UMYLLEECTBA, OkasaHus baHkom ycnyr, npoaBuKeHUst ycnyr baHka u npuBneyYeHHbIX UM L,
nepeyncrieHHbIX B HacTosLLEeM Corflacum, yqacTusa B MpoBoAMMbIX BaHKoM akumsix, onpocax, uccnegoBaHusix (BKMYas, HO He orpaHMYMBasCb
nposegeHMeM OMpPOCOB, UCCMNeAOoBaHUA NOCPEACTBOM 3MEKTPOHHON, TenedOoHHON U COTOBOMW CBA3W), NOAroTOBKM BaHKOM unn TpeTbum nuLom
pasnUYHOro pofa OTYETHOCTU, MPUHATUS PELLEHUIA MW COBEPLLEHMS UHBbIX OEACTBUIA, NOPOXAAIOLMX HOPULNYECKUE MOCNEACTBUSA B OTHOLUEHUN
KnueHta unu gpyrux nvu, ucnonHeHnsi baHkoM BO3MOXEHHbLIX HA HEro B COOTBETCTBUM AENCTBYIOLLMM 3akoHoaaTtensctBom PP, norosopamu,
BHYTPeHHUMM Npoueaypamm baHka obs3aHHocTel, npegocTaBneHns KnmeHTy nHdopmMaumm o6 okasbiBaemblx BaHkom ycnyrax, npegocraBsneHuns
BaHKOM KOHCYMbTaUMOHHbIX YCYr, B TOM YACre B Lensx 3akniodeHns KnneHTom B ganbHenweM 4OroBopos/cornatleHnin ¢ baHkom n/vnm nHsimm
nMuamm, U pacnpoCTPaHSIETCS Ha CreayrLLy0 MHOPMaLMIO: COAEPXaHNe N PEKBU3UTLI JOKYMEHTa, YOOCTOBEPSIIOLLENO NIMYHOCTL, CBEAEHMS,
ykasaHHble KnneHTom B 3asiBNEeHMM Ha nonydeHune npoayktalycnyrn baHka, a Takke cBefeHust 06 UCMONMHUTENBHOM NPOM3BOACTBE B OTHOLUEHUM
KnueHTta 1 nobyto nHyto nHdopmauuio, oTHocsLytocs K KnmeHTy, B T.4. cogepxaluytocs B 06LWeAoCTYNHbIX MW OTKPbITbIX UCTOYHKKAX, B T.4. B
cetTn VHTepHeT n/mnu npeaocTaBrieHHy0 B pacriopshkeHue oT TpeTbux nuu (ganee - «lepcoHanbHble gaHHble»). Ob6paboTka lNMepcoHanbHbIX
AaHHbix KnneHnTa ocywectBnsieTcs BaHkom B 06beMe, KOTOpbI HEOOXOAUM AN AOCTUMXKEHWS KaXKaow 13 BbllLenepeyncrneHHbIx Lenein. Cornacue
OeNCTByeT B TedeHre 5 (NaTu) neT co AHS npekpalleHns oTHoweHun ¢ KnmeHTtom. o ucteueHnmn aToro cpoka corfacue cyMTaeTcs NpoasieHHbIM
Ha TaKoW e CPOK, B AarbHeWweM NPUMEHSIETCA aHanormyHbIi NOpsAoK MPOANEeHus cpoka gencteusa cornacud. Cormacue MoxeT ObiTb
0TO3BaHoO/3asiBNeHMe O npekpalleHnn obpaboTkM MepcoHanbHbIX AaHHbIX MOXEeT ObiTb MogaHo MyTeM MUCbMEHHOro yBedomneHus Badka,
npepocTasneHHoro KnveHtom? ogHuM 13 criedytoLmx crnocobos: 1) noYTtoBbiM oTnpasneHrem 2) nytem obpalueHus B MogpasaeneHne baxka, 3)

23 YBepomneHve JomkHO copepxate ®UO, nognuck, Homep [oroBopa/nacnopTHble AaHHble KnveHTa 1 ero BoneusbsBreHue Ha OT3biB cornacusi Ha o6paBoTKy
nepcoHarnbHbIX AaHHbIX/NMpekpaLleHne obpaboTkm NepcoHanbHbIX AaHHbIX.
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OTNpaBieHNEM C agpeca 3neKTPOHHOW MouTbl KnueHta 4) yepe3 KOHTaKTHbIM LEHTP ¢ 06si3aTenbHbIM HanpaBneHwem B baHk ckaH-konum
3a8BMNeHNA Ha OT3bIB cormacus Ha 06paboTKy nepcoHanbHbIX AaHHbIX/NpekpalleHne o06paboTkM nepcoHarnbHbIX AaHHbIX?4.  Cornacve
npegocTaBnseTca Ha OCyLUecTBreHne Mobblx OENCTBUIA, BXOAAWMX B NOHATME «obpaboTtka» cornacHo n.3 ct1. 3 3 Ne152 «O nepcoHanbHbIX
OaHHbIx». ObpaboTka lMepcoHanbHbIX AaHHbIX OcyllecTBnsieTcs baHkOM C NMpUMEHEHMEM CrneaywmX OCHOBHBLIX CMoco6oB: cbop, 3anuchb,
cucTeMaTmM3aumsl, HakonmeHne, XpaHeHue, yTouHeHne (OGHOBMEHWE, M3MEHEHWNE), U3BMEYEHME, UCMONb30BaHNE, Nepeaaya (NpeaocTaBnexHue,
poctyn), 6nokMpoBaHue, obe3nuumBaHne, yaaneHve, yHUHTOXEHWE NepCoHanbHbIX AaHHbIX. KnneHT npu3HaeT u noaTeBepXaaeT, yYTo B criydae
HeobxoammocTn BaHk umeeT npaBo nopyynTb 06paboTKy [lepcoHarnbHbIX AaHHbIX, a Tawkke nepedaTb [lepcoHanbHble AaHHble nuuam,
npuBneYeHHbIM baHKoM, ANst JOCTWKEHUS yKa3aHHbIX Bblle Lenei, a Takke Ans ueneil UCNONMHEHUs BO3NOXEHHbIX Ha BbaHk B COOTBETCTBUM
OeNCTBYOWMUM 3akoHodaTenscTBoM P®, noroBopamu, BHYTpeHHMMU npoueaypamu baHka o6a3aHHOCTeW, B TOM uncre Ans uenen apxXuBHOro
XpaHeHus, Ana uenen cobniogeHus TpeboBaHW 3akoHOA4ATENbCTBA O MPOTMBOAEWCTBUM neranu3auuy (OTMbIBaHWIO) AOXOAOB, MOMYYEHHbIX
NpPecTynHbIM NyTeM, U (PUHAHCMPOBAHUIO TEPPOPU3Ma, NS Lenen B3biCKaHWs 3a40MKEHHOCTH TpeTbeMy nuuy (B ToM vucne OO0 «OCI Pekopas
MenepxmeHT», 127083, Poccusi, Mocksa, yn. 8 MapTa, a.14, ctp. 1, OO0 «CK «P.Nand»,115230, r. Mocksa, 1-n HaratuHckun npoesa, 4.10,
ctp.1, AO «AnbdaCrtpaxoBaHue», 115162, Mocksa, yn. Wabonoska, a. 31, ctp. b, OO0 «[pynna PeHeccaHc CtpaxoBaHue»,115114, Mocksa,
HepbeHeBckas Hab., 7 cTp. 22, 000 «CtpaxoBast KomnaHus «PeHeccaHc YKusHb», 115114, r. Mocksa, Hab. [lepbeHeBckas, 4. 11, atax 10, yacTb
nom. 1, 000 "Mepanainbn" (AP Companies) 115419, ropoa Mocksa, 5-/ [JoHckol npoesa, a. 4, atax/nometw./kom. 2/I/3, CAO "PECO-TapaHTus",
117152, r. MockBa, BH.Tep.r. MyHUUMnanbHbIA okpyr HaropHbii, npoe3g HaropHein, 4. 6, ctp. 9, atax 3, KOMHATA 1, OO0 dunbepr, 198095 .
CaHkT-leTepbypr, yn. Mapwana lNosoposa, a. 35 k. 5 nut. XK, OO0 «3BepecT», 109147, r. Mocksa, yn. Mapkcuctckas, 4. 34 k. 8 nom. 2, AO
«®PuHaHcoBOe areHTCTBO no cbopy nnatexen», 121151, r. Mocksa, Hab. Tapaca LeByeHko, A. 23a, at/nom/kom 5/11/1, OO0 «btopo KpegnTHON
6e3onacHoctn «Pycckonnektop», 129515, r. Mocksa, yn. Akagemuka Koponesa, a. 13, ctp. 1, OO0 «CtonunyHoe AB[», 107564, r. Mocksa, yn.
KpacHoboraTbipckas, 4. 2 ctp.2 nom. 5, 000 «Kpeautakcnpecc dpuHaHey, 127055, r. Mockea, yn. ByTteipckuin Ban, a. 68/70 ctp.1, OO0 «M.B.A.
®duHaHcbl», 115280, r. Mockea, yn MacrtepkoBa, A. 4, a1 15 nom | kom 35, OOO «AreHTcTBO cyaebHoro B3bickaHusy, 194044, r. CaHkT-
MeTtepOypr, bonbwon CamncoHneBckui Np-kT, 4. 28 k. 2 nutepa [, odumc 642, OO0 «Tpeng ang Wonnep MapketuHr», 119334, r. Mockea, yn.
Baeunosa, 4.3, Raiffeisen Bank International AG, 1030, Austria, Vienna, Am Stadtpark 9, a Takke nto6bIM POCCUNCKMM UM UHOCTPAHHBLIM NLaM,
BXOASALWMM B rpynny nuu, K KOTOPOW NpuHaanexvT baHk, unu sensawowmmca addunmpoBaHHbiMmU nuuamm baHka, cnmcok KoTopblx NybnukyeTcsa B
MHTepHeTe Ha cTpaHuue https:/www.raiffeisen.ru/about/investors/disclosure?®, 6axkam, Bxoaawmm B rpynny Raiffeisen Bank International AG,
BKIOYAas TPaHCIPaHWYHYI Mnepefadvy AaHHbIX U 06paboTKy AaHHbIX C UCMOSIb30BaHWEM O6MayHbIX CEPBUCOB, WCKMOYAOLWMX MO YCIOBUAM
COOTBETCTBYHIOLLErO AOrOoBOpa AOCTYN MpoBangepa K AaHHbIM ob6pabaTbiBaeMbIM Ha TEPPUTOPUM MHOCTPAHHBIX rocyaapcTs, obecneynBatoLmx
afeKBaTHyI0 3awmTy npaB cybbekTOB nepcoHarnbHbIX gaHHblx, OO0 «Abu», 127273, r. Mocksa, yn. OTpagHas, aom 26, ctpoeHue 6, oduc 12,
Kofax Schweiz AG, 6343, Switzerland, Rotkreuz, Grundstrasse 14, OOO «buaClloct» 109428, Mocksa, PasaHckui np-T, 4.8A, ctp. 20, OO0
«AktnBbuaHecKoHcanTt» (OO0 «ABK»), , 117997, r. Mocksa, yn. Basunosa, 4.19, OO0 «MBKW» 125130, r. Mockea, yn. Mpuoposea, 4.30, AO
«HaumoHaneHoe 6topo KpeauTHbIX uctopuiiy, 121069 r. Mocksa, CkatepTHbi nep., 4. 20, AO «O6beanHeHHoe KpeautHoe Bropox, 127006, r.
Mocksa, yn. 1-aa TBepckas-Amckas, a. 2, ctp. 1, 000 «Bbtopo kpeanTHbix nctopmuin « CkopuHr Bropox» 129090, r. Mocksa, yn. KanaHyesckasi, 4.16,
ctp.1, OO0 «BK», 125167, r. Mocksa, JleHnHrpagckum npocnekT, 4. 39, ctp. 79, 000 «AHOEKC» 119021, r. Mockea, yn. JleBa ToncTtoro, 16, NMAO
«Mera®oH» 127006, r. MockBa, OpyxxenHbin nep., 4. 41, OO0 «LPT», 196084, C.- NeTtepbypr, yn. Kpacyukoro, a. 4, nutepa «A», OO0 «MmnakTto
MapkeTuHr Cepsuces» 115054, ropog Mocksa, KocMogamumaHckas Hab, a. 52 crp. 5, atax/nomewt. 7/1 kom. 16, OOO "MnaTexHaa cucrtema
"BN3A", 123056, r. Mocksa, yn. laweka, a.7, ctp.1, odpuc 850, "Mactepkapa" OO0, 127051, r. Mocksa, yn. LieTHon BynbBap, a.2, 3.4, nom.1,
00O "NeHTa", 197374 r.CaHkr-MNeTepbypr, yn.CasywkuHa, g. 112, nut.b, Mastercard Europe SA, 198/A, Chaussée de Tervuren, 1410 Waterloo,
00O «bpapgau», 101000 r.Mocksa, bonblon 3natoyctuHckuii nep, 4.3/5, MNpeactasutensctBo AO ABCTpuIcKkas aBuakomnaHus B r. Mockse,
127051, Mocksa, 6-p LiBeTHon, A 25, ctp 3, AO «PepepanbHasa naccaxvpckasa komnanusay, 107078 Mocksa, yn. Mawu MopbiBaeson, 34, NMAO
«AnakomnaHua Cubupb», 633104, Hosocubupckas obn., r. Obb, npocnekt MoaxepuHa, 10, oduc 201, OO0 "UHTepHeT Pewenns", 123112,
Mockea, lNMpecHeHckas Hab., 4. 10, at. 41, Mom. I, komH. 6, OO0 "Angekc.Takcn", 115035, Mockea, yn. CagoBHuyeckas, 4.82, cTpoeHue 2,
nometenme 916, NMAO «MobunsHble TeneCucrembl», 109147, r. Mocksa, yn. Mapkcuctckas, a.4., NAO «BeimnenKom», 127083, r. Mocksa, yn. 8
MaprTa, a. 10, ctp. 14, OO0 «M Oarta» 115280, r. Mocksa, yn. JleHnHckas Cnobogaa, 19, AO «HCIMK», 115184, Mocksa, yn. Bonblwas Tatapckas,
a.11A, AO «OXI1 NHTepHewHn 127083, r. Mockea, yn. 8 MapTa, 14, 000 «HIMK «MampkeHTa Oesenonment» 443010, r. Camapa, Camapckasi, 146,
000 «CMC-ueHTp» 123112, r. Mocksa, NpecHeHckas Hab., 12, oduc A35, OO0 «T2 Mobann», 108811, ropog Mockea, kM Kuesckoe Locce 22-
1 (n MockoBckuin), oBnA. 6 cTp. 1, atax 5 komHata 33, OO0 «CO3K-Mobany», 630007, r. HoBocubupck, yn. Kpueoliekosckas, A. 15«1, atax 1,2,
AO «M® «CKB KoHTyp» 620017, r. EkaTepuHbypr, yn. KocMoHaBToB, f. 56, 000 «UHTepakTuBLieHTp», 199226 r. CaHkT-INeTepbypr, yn. FanepHbin
npoe3g, A.5, OO0 «Jlngokonn», 117393, r. Mockea, yn. Mpodcotosnas, 4.76, kom. 53, OO0 «Tepemb-npo», 140170, MO, r. BpoHHMUbI, y1.
LleHTpanbHas, .2, OO0 "A6contot CtpaxoBaHue" 115280, r. Mocksa, yn. JleHnHckas Crnoboga, a. 26, OO0 "CnoxHo n Kpacmso", 11535 Mocksa
Kapawésckuin 1-v nep. g 13 ctp. 1 nom. 1 k.2.3,4, OO0 «YK «PanddanseH Kanutan», 119002, r. Mocksa, CmoneHckaa-CeHHasi nnowiagp, a. 28,
000 «Panddansen-NmanHr» 119121, r. Mocka, CmoneHckas-CeHHasa nnowagb, gom 28, 000 «Bcerga Oda», 125040, r. Mocksa, yn. Npaegpl,
O. 8k7, 000 «33BB33W1», 109316, r. Mocksa yn. Bonrorpagckun npo-T, 4.28A, kom.21, AO «3etta CtpaxoBaHue», 115184, r. Mockea, Hab.
OsepkoBckas, 4. 30, 000 «AnbdaCrpaxoBaHune-XXusHb», 115162, r.Mocksa, yn. Labonoska, A.31, ctp.b, OO0 «AreHT YMHbIN MNonuey» 199155,
r. Cankt-lMeTepbypr, yn. Ypanbckas, gom 1, OO0 «[Mpaktuka Ycnexax», 119180, r. Mocksa, yn. MNonsxka b., oom 2 kopnyc 2, nomelleHne 1, komHaTa
13, KMBU BaHk (akumMoHepHoe 06LLecTBO), agpec MecToHaxoxaeHus: 117648, r. Mocksa, mMkp. YeptaHoBo CeBepHoe, a. 1A, kopn. 1, OO0
«Ckapten», 127006, r. Mocksa, OpyxelHbiin nep., 4. 41 og. 48, OO0 «AnTu MonuTtopuHry, 350051, r. KpacHogap, yn. Pawnunesckas, o. 287,
nom. 303, gom 5 kopnyc 40, at 3 nom | o 73, OO0 «Pactkom», 115191, r. Mockea, yn. MeiTHas, 4. 66, 3 atax, OO0 «[MCA», 109044, r. Mocksa,
yn. bonbwne KameHwmkm, gom 1, OO0 «Angekc.Beptukanm», 115035, Mockea, yn. CagoBHu4yeckasi, 4. 82, ctp.2, nomelleHune 3A06, AO «Kapa
apaHnT», 140187, MockoBckas obnactb, r. XXykoBckun, yn. Mscuwesa, a. 1, ogpuc 2018, OO0 "dact Pusep"”, 101000, r. Mocksa, ynuua
MscHuukas, nom 24/7, ctpoeHune 3, nomelueHne 2, 000 «MapkeTCeHe», 101000, r.Mocksa, JlybsiHckuin npoesa A.19, ctp.2, OO0 «OK Puceu,
127051, r. Mocksa, yn. CagoBas-KapeTHas, a. 22, ctp. 1, nom. I, OO0 "UMCOC KOMKOH" 107140, r.Mocksa, yn.MactepkoBas, gom.4, OOO
"Cukpet Coyc", 107140, Mockea, 1-# KpacHocenbckui nep., 4.3, nom.1, kom. 75, UM CkpunkmH Masen BaneHtnHoBny (UXSSR), 141195,
Mockosckast 061., r. ®pasuHo, yn. LieHTpanbHas, 0.6a, kB. 4, « Tpeng aHa Wonnep MapkeTtuHry (OO0 «TCM»), 115191, Mockea, yn. b. Tynbckas,
pom 10, ctp. 5, komHaTta Ne 5, OOO «Aupwuantop», 107023, r. Mocksa, yn. OnekTpo3asoackas, 4.27, cTp.8, nomeweHue |, atax 5, OO0
«lMnatdopma Cenns YewnH», 107078, r. Mockea, yn. Mawwn [MopbiBaeBon, gom 38, kBaptupa 111, OOO «basnc [desenonmeHTt», 630005,
Hosocubupck, yn.®pyHse 4.88 odumc 703, OO0 «MobunbHbin AreHT», 109390, r. Mockea, BH.Tep.r.MyHULMMIANbHbIA OKPYr TeKCTUNbLUMKK, Y.
ApTtioxuHon, 4. 6B, OO0 «Esponevickaa KOpuguueckas Cnyxba», 121087, r. Mocksa, barpatuoHoBckuin np-a, g. 7, kopn. 20B, od. 317, AO
«JOM.P®» 125009, r. MockBa, yn. Bosgsmxenka, 10, HKO «Pac4yeTHble Pewenusa», 117587, r. Mocksa, Baplwasckoe wwocce, gom 118 kopnyc 1,
000 "KunuwHasa akocuctema BTB", 127055, r. Mockea, JlecHas yn., a. 43, nog VI nom 44, AO «AHanuTudeckuii LieHtp», 105005, r. Mockea, yn.
Pagwvo, g. 24, xopnyc 1, nomellenune V, komHaTa 23, 000 «[dabn», 125167, ropon Mockea, JleHuHrpaackun np-kT, 4. 37 k. 3, atax 10 nomew. XIl,
komM.34 , CIMAO «MHrocctpax», 115998, Mocksa, yn. MNaTtHuukas, g 12, ctp. 2, OO0 «Bawnt Tpesen», 127055, r. Mocksa, nep. Mopsakosein, 4. 21,
og. 401, AO «[Moyta Poccumn», 125252, r. Mockaa, yn. 3-s lNecyaHas, a. 2A, OO0 «AHKOP Odwuc Jlann», 109544, Poccusa, Mocksa r, QHTy3nactos
6-p, oom Ne 2, atax 10, nom. 4, OO0 «[aTta LieHTp M100», 117545, r. Mockea, BapluaBckoe Locce, A.125, ctp.18A, Eco Global Consulting, Inc.,
20" floor Zuellig Building, Makati Avenue, corner Paseo de Roxas, Makati City, Phillipines, 1225, IRD Software Private Limited, F 503 Raheja

24 3asiBNeHWe HanpaBenseTcs ¢ agpeca, NpeaocTaseHHoro paHee KnveHTom B BaHk, Ha ykasaHHbI BaHkoM afpec aneKTPOHHOW NoYTbI He NO3AHEee AHs, CriefytoLero
3a AHeM obpalleHns B KOHTaKTHbIN LeHTp BaHka. CkaH-Konusi yka3aHHOro 3asiBNeHns SBrseTCs 3KBUBaNEHTOM 3asiBreHns Ha OyMaxHOM HocuTene, nognucaHHoro
KnneHToMm. BaHk He UCMONHSsIeT 3asBrieHe O MOMEHTA MOMyYeHUsi CKaH-KOMUK yKa3aHHOro 3asiBMEHNS.

25 Ha ocHoBaHum pekomeHdauuin BaHka Poccun nepeyeHb apmnupoBaHHbix Nyl BaHka BpeMeHHO HEQOCTYNEH MO yKa3aHHOW CChINKe.
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Residency, Koramangala, Bangalore, 560034, India, OO0 «MAMNIIOH3WP», 121087, ropon Mockea, bapknas yn, A. 6 cTp. 5, nomeL. 2211 koM.
B516/2, 000 «®AVB MNMOCT», Mockea, yn. CpegHsia KanuTtHukoBckasi 28 ctp 4, OO0 «bBOKCBEPPU COPT», 620100, Poccus, CBepanoBckas
obnactb, r. EkatepuHbypr, yn. Cnubupckuii TpakT, 4.12, ctp.1, o 501, OO0 «NTOH», 111673, r. Mocksa, yn. HoBokocuHckast gom 8, kopnyc 1,
nomMelyenve 1, atax 1, komHata 10, AO «MapKeTUHroBbIN MHAOPMALMOHHBIN LeHTp», 125319, r. Mocksa, BH. Tep. r. MyH/UMnanbHbIR OKpyr
AsponopT, bonblon Kontesckuin npoesg, 4. 6, nomewenune. V, kom. 1, 000 «3nAnlpuay», 125635, ropoa Mocksa, AHrapckas ynuua, aom 6, ar.
1, nom. IV, kom. 6, odp. Y., HKO AO HP[, 105066, r. Mocksa, yn. Cnaptakosckasi, oM 12, NMAO «Mockosckas Bupxax, 125009, r. Mocksa, bonbLuon
Kucnosckun nepeynok, gom 13, MILEONAIR SOFTWARE DESIGN, Offices 13 & 14, Ground Floor, the Iridium Building, Umm Sugeim Road, Al
Barsha 1, Dubai, United Arab Emirates, AO «HOBAKAP[», 603024, Hmwkeropoackas obnactb, ropog HwkHuin Hosropog, yn. HessopoBebix, A. 49,
nomellenme 9, OO0 «HOOA CO®T», 620028, r. EkatepuHbypr, yn. Tatuwesa 49 «a», opuc 505, AO «3arpyskar», 115280, Mocksa, BH.Tep.I.
MyHuumnanesHbin okpyr JdaHunosckui, yn. JleHuHckas Cnoboga, gom 26, nomews. 4H/1, OOO «WHnekcuc», 121205, Mocksa, Tepputopusi
MHHOBaLMOHHOro LeHTpa CkonkoBo, yn. bonbwown 6yneeap, gom 42, ctpoenune 1, OO0 «PB-Aumkutan», 115432, r. Mocksa, np-kT AHgponosa,
0.18, k.2, OO0 «3cApDxun-AnTux, 121205, r. Mocksa, Tepputopus Ckonkoso VMIHHOBaumoHHoro LeHTpa, yn. Hobens, 4. 7, atax 4, nomelieHne
16, pab. 3, OO0 «MnatéxHbin cepuc A3», 125009, r. Mocksa, BonbLwow Kncnosckuii nepeynok, a. 6, 3 atax, OO0 «AsTopanopt», 105005, r.
Mocksa, ynuua baymaHckas, gom 7, ctpoenue 1, atax 1, nomewieHve XIV, komHaTa 1, ocuc 104, UM 3ybosa OkcaHa KoHcTaHTMHOBHA, 396336
BopoHexckasa obnacTtb, HoBoycmaHckuii parioH, nocenok OtpagHoe, ynuua AnmatuHekas 3, OO0 «Jle MoHnmay», 141031, MockoBckas o6n., T.
MbiTuwm, wocce Octawkosckoe, A. 1, OO0 «PeaCodt», 121205, r. Mocksa, CKONKOBO MHHOBALMOHHOTO LieHTpa TeppuTtopus, Hobens yn., oom
5, aT. 2 nom. 4, 000 «PTH», 115404, r. Mocksa, 9-a PaguanbHas yn., 4.2, 000 «MPAMM3OH», 115054, Mocksa, Hab. KocMogamuaHckas, 4.52,
cTp. 4, OO0 «AHgekc.Obnako», 119021, r. Mocksa, yn. JlbBa ToncToro, 4. 16, nomewy. 528, OO0 «OCK», 119270, r. Mocksa, yn. JlyxHeuLkas
HabepexHas, o.10A, cTp.3, atax 3, aBepb 1, komHaTa 14, peructpaTopam v 4eno3nTapusiM, B TOM YMCIE MHOCTPaHHBLIM, B KOTOPbIX BaHKy OTKpbITbI
nuueBble cyeTa (cyeTa Aeno) HOMMHANbLHOrO Aepxartens, ydacTHukam Cepsuca ObICTpbIX MnaTexemn, opraHM3aumsiM 1M UHAUMBUAOYanbHbIM
npeanpuHMMaTensiM, OCyLUEeCTBSIOWMUM YCYTn No PErMCcTPaLMOHHbIM EUCTBUSAM U/ IOPUANHECKOMY CONPOBOXAEHWNIO CAENKWN, OpraHn3aunsim,
OCYLLECTBISOLLMM YCIYyrn Mo NPOBEPKE PbIHOYHOW CTOMMOCTM NpeariaraeMoro B MNOTEKY HEABMXKUMOIO MMYLLECTBA, CTPaXOBbIM OpraHM3auusm,
yooBneTBopsitoLMM TpeboBaHMsM BaHka, nonyyaTtento cpecTB No onepaunm nepeBoa AeHEXHbIX CPeACTB € ucnonb3oBaHnem Cepaumca ObICTpbIX
nnaTexewn, MHbIM HEKPEAUTHBLIM 1 HEOAHKOBCKMM OpraHu3aumsm, a paBHO Kak npy NpuBreYeHnn TpETbMX ML, K OKasaHuio ycnyr, nepegayv baHkom
npuHagnexawmx emy yHKUMA 1 NONTHOMOYUIA MHOMY Ny (YCTYMNKe, B TOM YMCIe AM151 PACCMOTPEHNS BO3MOXHOCTU YCTYNMKM Y NPUHATUIO pELLEH Us
06 ycTynke, 3anory, npuHagnexawmx baxky npae u ap.). baHk BnpaBe B He06xoAMMOM 06beMe pacKpblBaTh AMNsi COBEPLL EHMS BblleYyKa3aHHbIX
aencteuii nHdopmaumio o Knuente (Bkntoyas [epcoHanbHble AaHHbIE) TakMuM TPETbMM NUUAM, UX areHTaM M UHbIM YNOMHOMOYEHHbIM Y
npuMBNeKaeMbiM UMW nuuam, a Takke NpPeacTaBnATb TakuM NuLaM COOTBETCTBYKOLUME [AOKYMEHTbI, coAepXalive Takyl WHdopmauui ¢
cobniofeHnem TpebGoBaHMIN 3aKkoHOAATENbCTBA, @ WUMEHHO, MPUHUMMNOB W NpaBun 006paboTKM MepcoHarbHbIX AaHHbIX, MNPEeAYyCMOTPEHHbIX
depepanbHbiM 3akoHOM oT 27.07.2006 Ne 152-93 «O nepcoHanbHbIX AaHHbIXY», KOHPMAEHUMANBHOCTN NepCoHanbHbIX AaHHbLIX U obecnevyeHnem
6e30MacHOCTM MepcoHasnbHbIX AaHHbIX NpU MX 00paboTke, B TOM uucre C MCnosfb3oBaHMeM o0OnayvHblX CepBUCOB 0OPabOTKM [aHHbIX,
MCKMIOYaloLWMX Mo YCIOBUSM COOTBETCTBYHIOLLErO AOroBopa AOCTYN npoBangepa k obpabaTtbiBaeMbiM AaHHbIM. Takke KnueHT npusHaet u
NOATBEPXKAAET, YTO HACTOsILee COorfiacMe CYMTaeTcsl AaHHbIM UM NOGbIM TPETbUM NULAM, YKa3aHHbIM Bbllle, C Y4eTOM COOTBETCTBYHOLLMX
M3MEHEHWU, N Nobble TakMe TPeTbM NuLa MMelT npaBo Ha o6paboTky MepcoHarnbHbIX AaHHbIX, NepedaHHbix BaHkoM, a Takke Ha nony4veHue
BaHKkoM OT TpeTbMx N, pesynbTaToB 06paboTKN TAKUX AaHHbLIX HA OCHOBAHMWN HACTOSLLErO COrnacusl.

B kayecTBe OTKa3a OT OrpaHM4YeHMn Ha coxpaHeHue GaHkoBckow TalHbl KnveHT (Baemwuk/3anorogatens/[MopyynTtens) cornawaeTca Ha
npegocrtasneHve baHkom MepcoHanbHbIx AaHHbIX KnveHTa (3aemwumkal/ 3anorogatens/ MNopyuntens) TpeTbMM nuuaMm, yka3aHHbIM B HACTOSILLEM
cornacuun Ha obpaboTky NepcoHarnbHbIX AaHHbIX.

2.11.1. B cny4ae 3akntoveHus mexay Knuentom n OO0 «CK «P.Jland» goroBopa cTpaxoBaHUsi Npy U3MEHEHUW NEPCOHAIbHbIX AaHHbIX KnneHTt
naet cBoe cornacue baHky nepegaBaTh U3MeEHEHHbIE NepcoHanbHble AaHHble OO0 «CK «P.J1and».

2.11.2. KnueHT, nony4yas ko-6peHaunHrosyto KapTy, Tem cambiM NpefocTaBnsieT baHky cBOe cornacue Ha nepegady opraHusaTopam, peanunsyoLwimmm
KO-OpeHAunHroByto nporpammy/lporpammy nosinbHOCTW, MHGopmauum o cebe, Kapte B obbeme, Heobxoaumom ansa yyactma KnveHta B Ko-
©peHanHrosown nporpamme/llporpaMmmMe NOSNbLHOCTY.

2.11.3. Ecnu npn nepeBbinycke BaHKoBCKoM kapThl ee HoMep nameHurncs, KnueHT gaet cBoe cornacue Ha nepegady bankom MNMnatexHon Cucreme
HOMepa nepeBbInyLLUEeHHON BaHKoBCKOM KapThbl C Lienbio 06HOBNEHNs MHdopMaummn 0 Homepe baHKOBCKONM KapThbl B 3NEKTPOHHbLIX NOANNCKAX U UHBIX
cepBucax, onnata KoTopbIX paHee nNpou3BoaMnach ¢ Ucnonb3oBaHnem baHkoBckon kapTel KnueHTa, koTopas 6bina nepesbinyLleHa26.

2.11.4. KnueHT npepnocTaBnsieT CBOE cornacve Ha rnepefjavy M UCMNonb3oBaHWe (MpedocTaBreHVe/OoCTyn) opraHuM3auusiM - yvacTHMKam
6ankoBckow rpynnbl AO «PaidpdanseHbank» (OO0 «CK «P.Jland», OO0 "PaiddanseH-JuamHr", OO0 «YK «Panddansen Kanutan»)
MHGOpMaUMM U OOKYMEHTOB Ans Lenel uaeHTUduMKauum KnueHTa, NpeacTaBuUTens KiMeHTa, BbirogonpuobpetaTtens u GeHeduumapHoro
Bnagenbua, 0bHOBNEeHUs1 MHOpMaLUM O HUX N YCTaAHOBMEHUSA cBedeHu B cootBeTcTBMM ¢ Nn. 1 u 5 n. 1 cT. 7.3 depepanbHoro 3akoHa Ne115-
3 «O npoTnBOAENCTBUM Neranm3aumnm (OTMbIBaHWUIO) JOXOAOB, MOMNYYEHHbIX NPECTYMHBIM MyTeM, U (OUHAHCUPOBaHWIO TEPPOPU3MAY.

2.11.5. B uensx obecneyveHnss BO3MOXHOCTU onnatbl KnmeHTom B MobunbHOM npunoxeHun wTpadoB 3a HapylweHwe [paBun AOPOXHOro
ABWDXEHNS C y4acTMeM TpaHCNopTHOro cpeacTsa KnneHTa, Ans uenen npegoctasneHvs KnneHty B MoBunsHOM NpunoXeHnn nHcpopmauum o Takux
wrpadax, KnueHT gaet cBoe cornacue:

— 0OO0O «AstopanopT» (r. Mocksa, yn. bBaymaHckas, a. 7 cTp. 1, opuc 104) Ha 06paboTKy cBeAeHUI 0 HEM, @ UMEHHO (DaMUMK, UMEeHW, OTYeCTBa
1 gaTbl poxgeHns ¢ uenbio nonydyeHns OOO «ABTopanopT» Heobxoanmon MHdopMaLumn 0 pekBnsnTax ero cengeTenscTeBa O permcrpaumm
TPaHCNOPTHOrO CpeacTBa W/Mnn BOAUTENbCKOro yAOCTOBEPEHUS U Nepefady 3Tux cBefeHun baHky;

— bBaHky Ha nepepayy B agpec OO0 «ABTOpPanopT» €ro NepcoHarnbHbIX AaHHbIX: (haMUIMK, UMEHM, OTYECTBA U AaThbl poXAeHUs, Ha obpaboTky
nonyyeHHbix oT OO0 «ABTOpanopT» cBeAeHui Ans uenen otpaxeHns Knuenty B MobunbHoM npunoxeHun B pasgene «Onnatutb cyeta»
MHGOPMaLIMM O TaKMX CBEAEHUSX U O HAaYMCMEHHbIX LTpadax 3a HapylueHue paBun [OPOXHOrO ABWKEHWS C yYacTMeM TPaHCMOPTHOro
cpeactea Knuenta.

KnueHT MoXeT 0To3BaTh cornacue Ha 06paboTKy NnepcoHanbHbIX AaHHbIX, AaHHoe OO0 «ABTopanopT», nytem yganeHnusa KnueHtom B MobunsHom

npunoxeHun B pasgene «OnnaTuTb cuyeTa» CBeAEHUA O CBUAETENbCTBE O perucTpauuv TPaHCMOPTHOrO CPeacTBa W/MNVM BOAUTENbCKOM

YAOCTOBEPEHUN.

2.11.6. KnueHT naet cornacue onepatopam csA3un — MTC (MAO «MobunbHble TeneCuctembi», 109147, r. Mocksa, yn. Mapkcucrtckas, 4), BunanH
(MAO «BeimnenKomy», 127083, r. Mocksa, yn. 8 MapTa, g. 10 ctp. 14), «Mera®on» (MAO «Merad®oH», 127006, r. Mocka, Opy>XelHbIn nepeyrnok,
4. 41), «Tene2» (OO0 «T2 Mo6awn», 108811, ropog Mockea, km Knesckoe wwocce 22- (n MockoBckuit), aeng. 6 cTp. 1, atax 5 komHaTa 33), Yota
(OO0 «Ckapteny», 127006, r. Mocksa, Opy>xeWnHbi nep., 4. 41 od. 48) - Ha 0bpaboTky cBeaeHU 0 HEM Kak 06 aboHeHTe: aboHeHTCkue HoMepa,
cBeaeHnst 06 aboHEHTCKOM yCTpoWcTBe M Apyrve AaHHble, MO3BONSIOLME €ero MAeHTUUUMPOBaTb, cBeAeHUs 06 oka3blBaeMblX ycryrax no
porosopy 06 0Ka3aHuM yCryr CBA3W, 3a UCKIMOYEHWEM OTHOCSLLMXCS K TaliHe CBA3W, 1 nepedady pesynbTaTtoB ux o6paboTku baHky.

2.11.7. Knnent paet cornacue MNMAO «Mera®oH» (mecto HaxoxaeHnusi: Poccusa, 127006, r. Mockea, lNMepeynok OpyxewHbii, A. 41; OIPH
1027809169585, IHH 7812014560) Ha nepeaady BaHky Takke crnegytowmx CBEAEHWIA:

26 MNonoxeHwne He AeNCTBYET B Nepuog NpuocTaHoBneHns pabotsl B P® MnatexHbix Cuctem Visa International n MasterCard International ¢ 10.03.2022 n ¢ 11.03.2022
COOTBETCTBEHHO.
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— pakT 3ameHbl ero aboHEHTCKOro yCTPOMCTBa NpW UCMoNb3oBaHnM aboHeHTckoro Homepa B cetn [AO «Mera®oHy;
— cpakT 3ameHbl SIM-kapTbl ero aboHeHTckoro Homepa B cetu NMAO «Mera®oHry;
— (baKT HanuumMsa BUPYCHOro NPorpaMMHoro obecneyvyeHns B ero aboHEHTCKOM YCTPONCTBE;
— hakT n3ameHeHus y4eTHbIX gaHHbIx B goroope ¢ NMNAO «Mera®oHy;
— (baKT ycTaHOBKM NepeagpecaLuy ronocoBoro Bbi3oBa Ha ero aboHeHTckoM Homepe B ceTn IMAO «MeradoH;
— [aHHble 0 Tune ero aboHEeHTCKOro YCTPOMCTBa;
— hakT Hanuumsa ero nepcoHanbHbIX AaHHbIX Y MAO «Mera®oHy;
— dakT pactopxeHue KnueHtom goroopa ¢ MNAO «Merad®ony;
— dakT cmeHbl KnneHtom Homepa MSISDN no nHuumnatuee camoro Knvenra;
— pakT cMeHbl Bnagensua/nepeodopMeHns Homepa;
— dhakT 3aKkpbITns aboHeHTa no uHmuymatmee NMAO «Merad®oHy;
— hakT CMeHbI OnepaLmMoHHON CUCTEMbI Ha YCTPOWCTBE, KyAa ycTaHoBneHa SIM-kapTa.
[ns BbiweHasBaHHbIX Lenen KnueHT aaeT cornacue banky Ha nepepady B agpec NAO «Mera®oH» ero aboHeHTCKoro Homepa.

HacToswmmM KnveHT noatsepkaaeT, YTo YBEAOMIIEH O TOM, YTO OT3blB HACTOSILLErO COrnacusi BO3MOXEH MNyTem HanpaeneHus B agpec MAO
«Mera®oH» NMCbMEHHOrO YBEAOMIEHUS UMW NOCPEACTBOM MHTEP(ENCOoB, ykasaHHbIx [MAO «MeradoH» Ha caiite www.megafon.ru. HacTosiee
cornacue sIBMSIETCS AENCTBUTENbHBIM 10 MOMeHTa pactopxeHusi KnueHtom porosopa ¢ MAO «Mera®oH» no aboHEHTCKOMY HOMEpY Wnu o
0T3blBa cornacus.

2.11.8. Bnageney Undposoro cueta gaet cornacne AO «HCIIK» (115184, Mockea, yn. bonbwas Tartapckas, g.11A), Ha nepegadvy baHky
MHdopMaumMn o Homepe ero Cuyeta M Homepe MOOWMbHOrO TernedoHa Ans uUenern npenoCTaBreHus eMy BO3MOXHOCTW OCYLLECTBIIEHUSA
BeckoHTakTHbIX onepauun ¢ wucnonb3oBaHuem Ludposoro Cueta nocpeactsom Lindposoro nnatexHoro cepsuca CBlMai B nopsiake,
npegycmoTpeHHoM O6Lwmmm Ycnosusimu.

2.11.9. KnueHT, nomnb3ylLmiics CEPBMCOM [OCTyna B Ou3Hec-3anbl adpornopToB, XeNe3HOLOPOXHbIX BOK3anoB, MOPTOB, aBTOBOK3aroB Ha
Tepputopumn P®, npegoctasnsaembim AO «HCIK» (ganee — Cepsuc), HacTosiwmm gaet csoe cornacue AO «HCIK» (mecToHaxoxaeHuve: 115184,
Mocksa, yn. bonblwasa TaTtapckas, 4.11) obpabaTtbiBaTb ero nepcoHarnbHble AaHHble (hamunus, nmsa (HanucaHHble C UCMONb30BaHWEM OyKB
natuHckoro andasuta) u - mgeHTUduMkatop uHdopmauum ob wucrnonb3oBaHum  KnuneHtom CepBuca, Kak C MCNOMb30BaHWEM CPEACTB
aBTOMaTtusaumm, Tak U 6e3 MCronb3oBaHUSA TakMxX CpeacTB B Uensax npepoctaBnenus Knuenty Cepsuca. [Ons ykasaHHow uenun KnueHt
npepoctaensetr AO «HCIIK» npaBo ocyulecTtBnAtTb cOop, 3anncb, CUCTEMATU3aUMIO, HaKOMMEHWEe, XpaHeHue, YTO4YHeHue (OBHoBReHue,
N3MeHeHWeE), n3BneYeHne, ncnonb3osaxuve, nepegady OO0 «Mawnonapy» (OFPH 1207700016930, agpec mectoHaxoxaeHus: 121087, r.Mocksa,
BH.TEp.I. MyHMUMNanbHbIn okpyr Punesckuii napk, yn bapknas, a. 6, ctp. 5, nomew. 22n, kom. 8516/2), MILEONAIR SOFTWARE DESIGN (Sole
established company) (License No. 1062047 02/06/2022), BaHky, obesnuumBaHue, GnokupoBaHve, yoaneHue, YHUHTOXEHWE MnepcoHarnbHbIX
AaHHbIX. HacToslwee cornacue gencTeyeT B TedeHne Bcero nepuoga mcnosnb3oBaHus KnveHtom Cepsuca n MoXeT BbiTb 0To3BaHO KnmeHToMm
nytem Hanpaenenns B AO «HCIMK» nucbmeHHoro cooblueHmnsi o6 ykasaHHOM O0T3biBe. B cnyyae HenpeacTaBneHMs/0T3biBa HAaCTOSLLEro cornacus
Cepsuc KnueHTy He npegocTaenseTcs.

2.11.10. KnueHT, sBnswowmincs aepxartenem baHkosckon kapTel MUP (BbinyLleHHon emy nocne «20» uona 2022 roga), HacTosWmMM nopy4vaet
BaHky npucoeguHuTb ero k [lpaBunam nporpaMMbl fOAMLHOCTM ANs Aepxartenen kapT «Mup» (ganee — [porpamma MOSAMLHOCTM),
3apeructpupoBarthb ero kapty MUP B Nporpamme nosinsHocTu, a Takke nepegate AO «HCIK» (onepaTopy MNporpammbl NosinbHOCTU) MHOpMauuto
0 HewMm, kapTe MNP B 06beme, HeobxoaumoM aAns yyactusi KnneHta B nporpamme nosinbHOCTW. Onst npucoenmHeHns k MporpamMmme nosinbHOCTU B
kayectBe KnueHta B cooTBeTcTBUM C TpeboBaHuamn PenepanbHoro 3akoHa ot 27.07.2006 Ne 152-03 «O nepcoHanbHbIX AaHHbIX» KnveHT
HacToSALWMM 3asaBnsdeT O cornacum Ha obpaboTKy ero nepcoHanbHbIX AaHHbIX AKLMOHEPHbIM 06LecTBOM «HaumoHanbHas cuctema nnaTexHbixX
kapT» (AO «HCIK»), mectoHaxoxaeHue: 115184, Mocksa, yn. bonbwasa Tatapckas, 4.11, U MHbIMK TPETbUMU NMLAMWU B LENSIX U HA YCIOBUAX,
onpegeneHHbix lMporpammoin nosinbHocTM. OpHOBpeMeHHO KnneHT BbipakaeT cBOe corracue Ha nonyydeHve uHgopmaummn AO «HCIK» o
Mporpamme nosinbHOCTU, O NpucoeanHeHun KnmeHTa K Hew (pernctpauum B [Nporpamme nosinbHOCTW), PerucTpauny kapTbl NNaTEXHOW CUCTEMBI
«Mwup» B lNMporpamme nosinbHoCTU, NpegocTasneHny KnueHty nHdopmaumm o MNporpamme nosinbHOCTU, akUMAX B pamkax [porpaMmmMbl NOANbHOCTH,
pPEeKNiaMHON U WHOW WHGOPMaUUM B TOM YMCNE MOCPEACTBOM WCMONb30BaHUS CETU VIHTEpHET, a Takke TenedOHHOW W MOOBWXKHOW
pagvoTenedOHHON CBA3N.

2.11.11. Mpu nepeBofe KnueHTOM [eHEXHbIX CPeacTB WM MOCTYMNSIeHWM 3anpoCoB O MpPeaoCTaBMNeHUM MepcoHanbHbIX AaHHbIX KnveHTa,
HeoBX0AMMBIX AN UCNOSTHEHUS PacrnopsbkeHus, oT GaHKOB, y4acTBYIOLMX B OCYLLECTBMEHUM nepeBoda, KnueHT nopyyaeT BaHky nepepnaBaTtb
yKkasaHHble AaHHble B 3anpallBaemMomM obbeme.

2.12.B I'Ion,pasn,eneHMﬂx BaHka ¢ YCTHOro cornacua KnveHTtoB BaHk Brnpase npoBoAnUTb ONpPOChI KnveHToB € ucnonb3oBaHUEM ayano-smnaeo
annapaTypbl B Lenax c6opa CTaTUCTMYECKUX AaHHbIX No KnneHtam un npoeseaeHna MapKeTUHroBbIX nccrnegoBaHui.

2.13. Mpu HeobxogumocTn nameHeHns O6wmx Ycnoswuid, Mpasun no Kaptam nnu Tapudgos baHk aoBoaut oo ceegeHust KnueHta nHgpopmaumio
00 n3mMeHeHusix B ntobon n3 copm, NpeaycMoTpeHHbix n. 2.14 O6wux YcnoBun, He MeHee, YeM 3a 5 kaneHdapHbiXx AHEN OO BBOAA 3TMX
n3MeHeHui B dencteve. [loBegeHne ykasaHHOWM uHGoOpMmauum 0o cBeaeHust KnueHta sBnsietca agpecoBaHHon KnveHTy ogepton BaHka 06
nameHeHnn Obwmx Ycnosun, Mpasun no Kaptam nnu Tapudos. B cnyvae Hecornacusi KnveHta ¢ USMEHEHVAMM OH UMEET MpaBo PacTOPrHyTb
[oroeBop 4O MOMeHTa BBOAA 3TMX U3MEHEHWUI B AeNCTBUE, NMCbMEHHO yBeaoMuB 06 aToMm baHk. Ecnv B TeyeHne ykasaHHOro cpoka B baHk He
noctynuT 3asBneHne KnueHta o pactopxeHun [JoroBopa, To Takoe monyaHue KnueHta sensetcsa akuentoMm KnueHtom odeptbl BaHka n no
NCTEeYeHNN ykaszaHHoro cpoka Oblme Ycnosus, MNpasuna no Kaptam nnu Tapudbl COOTBETCTBEHHO CUYMATAKOTCSH U3MEHEHHBLIMU MO COrNaLleHno
cTopoH. CosepuweHne KnveHtom Onepaunn no Cyety/KapTe, MHbIX onepaumi nocrne UCTeYeHns ykasaHHOro cpoka sIBMSeTCs AOMONHUTENbHbIM
cornacmem KnueHta c obcnyxnBaHneM Ha N3MeHEHHbIX YCIOBUSIX.

B cnyyae ecnu ykasaHHble B HACTOSILLEM MYHKTE M3MEHEHUS CBA3aHbl C BBEAEHWEM HOBbIX NPOAYKTOB W/unu ycnyr baHka, nameHeHuem
3aKkoHodaTenbCTBa WM 9KOHOMMYECKOW CUTyauuu, KhoveBon cTaeku BaHka Poccuu, rogoBbiX MPOUEHTHbIX CTaBok no Bknagam?’ umu
HakonuTenbHbIM cyeTaMm, ynyylleHneM yCcrnoBuin npegoctasnenns KnveHtam AencTByoWMX NPOAYKTOB M ycnyr baHka, TO yKa3aHHbIN Bbille CPOK
(5 KaneHgapHbIX AHEN) MOXET ObITb COKpaLleH A0 1 KaneHaapHoro AHsS.

C uenbto obecneveHnss rapaHTUPOBAHHOTO MonyveHnss Bcemu KnueHtammu coobuiennst (odeptbl) BaHka 06 M3MeHeHuax u (Mnm) JOMNONHEHMSAX
O6wux Ycnosun, lMpasun no Kaptam unu Tapudos, KnueHT obs3yeTcsd CamMOCTOATENbHO MMM Yepes3 YMONHOMOYEHHbIX NUL PerynspHo
obpaulaTbes B baHk unu Ha canT baHka no agpecam https://www.raiffeisen.ru/about/press/news/ u https://www.raiffeisen.ru/tariffs/ 3a ceegeHusIMm
06 M3MEHEHNAX 1 AOMOMHEHWSX, KOTOPbIE NIaHUPYETCs BHECTM B YKa3aHHble AOKYMEHTbl. BaHk He HeceT OTBETCTBEHHOCTH 3@ BO3MOXHbIE YObITKM
KnueHTta, npuunHeHHble HeocBedOMNEHHOCTbO KnueHTa B cnyvae, ecnu baHk Hagnexawwmm o6pa3oM BbINOMHMN CBOM 0b6s3atenscrsBa Mo
npegBapuTenbHOMY PacKpbITUIO MHAOPMaLUK O NnaHMpyeMbix n3meHeHnsx Obwmx Ycnosun, MNpaewn no Kaptam nnu Tapudos.

27 \aMeHeHHble TakMm 06pasoM rofoBble MPOLEHTHbIE CTaBkM Mo Bknagam npuvMeHsoTCs TOMbKO Mpy npoaneHun Bknaga v ans BHOBb 3akmiovaeMbix [Jorosopos
Bknapa.
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2.14. NMobas nHopmauusa nepegaetca KnueHty cnoco6om no Beibopy GaHka?e:
— MyTeM pasMeLleHus COOTBETCTBYLWeN nHdopmaumm B NogpasgenexHuax baxka nnv

— nytem pa3mMelleHus Ha Cante baHka n/vnn B Cucteme mnu

— MyTeM HanpaefeH1st MMCbMEHHbIX YBEAOMIIEHUIA MO yKasaHHLIM KnneHToM agpecy OocTaBku GaHKOBCKOW KoppecnoHaeHuun?® n/unu agpecy
3NEKTPOHHOW MoYThbl, MM6o nyTem HanpasneHnss CMC-coobueHunn no ykasavHbiM KnueHtom TenedoHam mnm MNyw-yBegomneHnin Ha KoHTakTHoe
Mo6unbHoe ycTpoicTBo, NMMbO NOCpeACTBOM NpeAoCTaBNEHNst MMCbMEHHOIO OTBETa UNu KOHCYNbTaumu B MogpasaeneHun baHka unu KoHtaktHom
LeHTpe, nnm

— nyTeM HanpaBsrieHusi COOTBETCTBYHOLLEN MHOPMaLmMM B KOMNaHuUo, ¢ KoTopon y baHka 3akntodeHo CornaweHuve, ecnvu KnueHT aBnsetca
paboTHMKOM AaHHOW KOMNaHUW, Unm

— nyTeM HanpasreHusl B aNeKTpoHHON dhopmMe no Cucteme (npu ycnosum noakntoveHus KnueHrta k Cucteme), nnm

—  MNN MHbIM 06LLLEeAOCTYNHLIM CNOCOGOM.

2.15. baHk BnpaBe B yCTaHOBMEHHbIX AeNCTBYIOLMM 3akoHo4aTensCcTBOM Poccuickon ®egepaunm cnyyasx ocyLUeCcTBRsATb B OTHOLWEHUN KnneHta
KOHTPONbHbIE WU MHble NOAOOHbIE (DYHKLUMM, BO3MOXEHHble Ha BaHk AelcTBylolwmMM 3akoHodaTenscTBoM Poccuiickont Pepepaumn, Brnoyas
YHKUMM areHTa BanioTHOro KoHTpons. Mpu atom baHk Bnpase 3anpawwuBaTtb y KnueHTa (B MMCbMEHHOW unun yCTHOW dhopme) Heobxoaumble
OOKYMEHTbl U MUCbMEHHblE MosiCHeHUs, a KnueHT o6a3yeTca He3ameanuTenbHO NpeacTaBnsaTe baHKy ykaszaHHble JOKYMEHTbI U NOSCHEHWUS MO
NpoBOAUMBIM OfepaumnsaM, KOTOpble B TOM 4ucne moryT maeHTuduumposate Onepaumio no CueTy Ans uenei OCyLeCTBREHUs BanoTHOM
KOHTpOnNS.

B ycTaHoBReHHbIx 3akoHogaTenscTtBom Poccuiickon Pepepauunn cnyvasx baHk Bnpase coobuaTte 06 onepaumsx KnneHTta B UHOCTpaHHOM BantoTe
B YNOSIHOMOYEHHbIE OpraHbl, Kak MO WX 3anpocam, Tak M MNyTem BKMoYeHus nHgopmauum o6 Onepauusix KnveHta B oTyeTHOCTb BaHka,
HanpaBnsemyto B YNoSIHOMOYEHHbIE OpraHbl.

2.16. Hactoawmm KnueHt npepocraensieT baHky npaBo 3abnokupoBaTb KapTty, Cuctemy, oTka3atb B coBeplleHun Onepauum no CueTy, ecnu
Onepauus no Cyety, no MHeHuto baHka:

— He COOTBETCTBYeT 3akoHogaTenbcTBy P® nnv npotmuBopeunt BHYTPEHHUM AOKYMEHTaM 1 npoueaypam baHka w/unu rpynnbl nuu, K KOTOpPon
npuHagnexut baHk;

— B Cryyae BblIIBNeHNsi B AeATENbHOCTU KnneHTa Npr3HakoB, ykasbiBaloLMX Ha HEOObIYHBIVM XapakTep onepauum (CAENKM) - B yka3aHHOM cryyae
npumeHsieTcs Tonbko 6rnokmpoBka KapTbl;

— B cCnyvasx HenpeacTaBneHus KnmeHTom nHdopmMaumm (0KyMEHTUPOBAaHHBIX CBEAEHUI), He0OX0aNMON Ans ucnonHeHns baHkom TpebosaHuii
3akoHopaTtensctea P® o npotuBodencTBuv neranusaumn (OTMbIBaHUIO) AOXOOOB, MOMYYEHHbIX MPECTYNHbIM MyTeM, U huHaHCUPOBaHUIO
Teppopuama.

BaHk BnpaBe oTkasaTb B coBeplueHun Onepaumm no CyeTy B Criydae BO3HUKHOBEHWUSI NOOO3PEHUst, YTO daHHast Onepauusi ocyLlecTBnsieTcs B

Lensx neranusaumn (OTMbIBaHUS) AOXOAOB, MOSyYeHHbIX NPECTYNHbIM NyTeM, Unu ruHaHCUpoBaHUSA TeppopusmMa.

KnueHT npegoctaenseT baHky npaso 3abnokuposaTtb KapTy, Cuctemy, otkasaTtb B BbiNonHeHun PacnopspkeHus KnmeHTa o coBepLueHun onepamm

B Cryyae BbisiBNneHus baHkom HecooTBeTCTBMA pe3naeHTcTBa KnveHTa, onpeaeneHHoro B COOTBETCTBUM C 3akoHoAdaTenscTBoM PP 0 BantoTHOM

perynupoBaHnmn 1 BankTHOM KOHTPOIE Ha AaTty ucnonHeHns PacnopspkeHusi, banaHcoBomy Homepy CuyeTta.

2.16.1. baHk BnpaBe oTka3aTb KnueHTy B 3akntoueHun [loroBopa 6aHKoOBCKOro cyeTa, [JoroBopa Bknaga unm pactoprHyTb ykazaHHbIE JOrOBOPbI B
OAHOCTOPOHHEM MopsdKe, He OCyLWeCTBNATb BbIMYCK W nepeBbinyck KapT, MpMOCTaHOBWUTL MNpefoCTaBrfieHWe YCnyr C MCnofib30BaHWEM
AncTaHumoHHoro 6aHkoBCckoro obcnyxumsanus, 3abnoknposatb KapTy, oTkasaTtb B nogkntodeHun MNakeTta ycnyr, oTkasaTtb B coBepLueHun Onepaunm
no Cyety/Onepauum no Kaprte:

— B CnyYae HenpefctaBneHus KnueHTom/ npeacTtaBrneHnst HEMomHOW WU HeQOCTOBEPHOW WHopMauuyM O HamnoroBoM pe3vVAeHTCTBE B
oTHoweHun cebs, Boirogonprobpetatenen, beHedumumnapHbix BNagenbueB M UHbIX CBEAEHWN, NPefyCMOTPEHHbIX 3akoHoaatenbcTBom P® o
peanusauum MexayHapo4HOro aBTomaTmyeckoro obmeHa huHaHCOBOW MHGOPMaLME C MHOCTPaHHbIMU rocyaapcTBamu (TepputopmsiMu), nmbo
ecnv baHk NpMAET K BbIBOAY O NPOTUBOPEYMM NPEeACTaBNeHHOM MHOPMaLny CBeAEHUAM, UMEIOLLMMCS B pacnopskeHnn baHka;

— B Cnyyae HenpeacTaBneHus KnneHToM, Ha KOTOPOro pacnpoCTPaHSIETCs 3aKoHOA4ATENbCTBO MHOCTPAHHOIO rocyAapcTBa O Hanoroo6noxeHnn
MHOCTPaHHbIX cyeToB (Aanee - KNMeHT - MHOCTpaHHbIN HanoronnaTenbLlykK) MHOPMaLMK, NO3BONAIOLLEN NOATBEPANTL NPEANONoXeHUe, YTo
KnumeHT oTHocutca Kk kateropuv KnMEHTOB - MHOCTPaHHbIX HanoronnaTenblUKoB, UMM ero OnpoBeprHyTb u(unu) cornacus (oTkasa oT
NpefoCTaBreHNs cornacusi) Ha nepegady MHopmMaLuM B MHOCTPaHHbLIA HamoroBblii OpraH B criydyae npuHaanexHocTu KnveHTta kK kateropum
KrnneHTa-mHOCTpaHHOro HanoronnaTenbLUmMKa.

HanpasneHue KnueHTy yBegomneHui, npedyCMOTPEHHbIX 3akoHodaTenbcTBoM P® o peanusaummn mexagyHapogHOro aBTomaTtnyeckoro obmeHa
¢uHaHCoBOM MHGOPMaLMEN C KOMMNETEHTHBIMWU OpraHaMn MHOCTPaHHbIX roCy4apcTB (TeppuUTopuUiA) U 3akoHoaaTenbcTBoM PO 06 ocobeHHOCTAX
OCYLLECTBNEHNs PUHAHCOBBIX ONepaLuin C UHOCTPaHHBIMK rPaXKaaHamu 1 FOPUANYECKMU NMLI@MK OCYLLLECTBNSIeTCS cnocobamu, yCTaHOBINEHHBIMU
n. 2.21 O6wmx YcnoBuii, unu nytem BpydeHus B nobom MoapasgeneHun Baxka no Beibopy KnveHTa.

2.17. B cnyyae HenpepocTaBneHuns KnueHToM no 3anpocy baHka B yCTaHOBMEHHblIE BaHKOM CPOKM [OKYMEHTOB W MHGOpMaLMn, HEOD XOaNMbIX
Onst OGHOBNEHUs1 CBEAEHWI, MOMyYeHHbIX NpU NpoBedeHun uaeHTudukaumm Knuenta/ npepctaButens KnuenTa/ Beirogonpuobpetatens/
BeHeduumapHoro Briagensua®® baHk Brpase OCyLIECTBNATL Criedylolime OeicTBUs:

— OTKa3blBaTb B 3a4UCIIEHUN eHEeXHbIX CpeACcTB, NOCTYNUBLLUKNX Ha CcHeT KnueHra;
— OTKa3blBaTb B BbINOJIHEHUN paCI'IOpFl)KeHI/II;I KnveHTa o coBepLieHnn onepau,vuh CrnncaHna OeHeXHbIX CpeacTB.

HanpasneHue KnueHTy yBeOOMMEHWIR, NpeayCMOTPEHHbIX 3akoHodaTenbCcTBOM PP o mpoTuBoaencTBum neranusaunm (OTMbIBaHUIO) OOXOAOB,
NoyYeHHbIX NPECTYMHbIM NyTEM, U (PUHAHCUPOBaHUIO TEPPOPU3MA, OCYLLECTBNSIETCSA crnocobamu, ycTaHOBNEHHbIMU M. 2.21 OBLmMX YCrnoBuii, nnm
nyTem Bpy4eHus B ntobom MNoapasgeneHun baHka no Boidopy KnueHTa.

2.18. KnneHT nopydaet baxky HanpaBnate emy/ [oBepeHHoMy nuuy/ PeGEHKy Ha npepocTaBneHHbI B BaHk/3apermctpypoBaHHoe
3apeructpupoBaHHoe B baHke:

- KoHTakTHbIN HoMep 1 KoHTakTHoe MobunbHoe ycTpoicTBo — CMC-coobLueHmns v MNyLu-yBeAOMNEHUS] yBEAOMUTENBHOIO XapaKkTepa, a Takke
COBepLUaTh 3BOHKM C Lienblo oBeAEeHNs MHopMaLmMKn O pasmepe TekyLlen 1 MPOCPOYEHHON 3a40MKEHHOCTHN, NHOW MHbopMaLmmn (B TOM Yucne,
KOHMMAEHLUMAaNLHOro coaepXxaHns), Hanpasnsemoi B pamkax obcnyxunsaHmsa KnueHTta u B Lensx MCNOMHEHNs 3aKMioYeHHbIX ¢ HUM [JoroBopos, a
Takke MHdopmMauum 06 nsmeHeHusx Mpasun no Kapram, O6wmx Ycnosuit 1 TapudpoB baHka, HOBbIX MPOAyKTax, APYrMX HOBOCTEN, @ Takke
MHOPMAaLIMK PEKNaMHOro Xapakrepa;

- agpec 9neKTPOHHOM MOoYTbl — MUCbMa, cofepXalume OOKYMEHTbI/MHMopMaumio (B TOM 4YMChe, KOHMUAEHUMANbHOro cofepxaHus),

28 C yueToM cofiepxaHust MHhopMaLmm, KoTopyo HeobxoauMo nepeaatb KnueHTy.
29 Ecnn KnneHT He npegocTasun BaHky agpec AocTaBku 6aHKOBCKOW KOPPECNOHAEHLMM, TO NpY HeobXxoaUMocTH oTnpasku baHkoM KnueHTy nucbma / yBefoMneHus
B NUCbMEHHOM BuAae BaHk ncnonbayeT ykasaHHbIi KneHTom agpec gakTuyeckoro NpoXmBaHus Unu agpec peructpauum (Ha cBoe yeMoTpeHue).
30 B cooTBeTCTBUM C TpeboBaHWsSIMM 3aKoHoAaTensCcTBa Poccuiickor deaepaumu, a Takke BHYTPEHHUX JOKYMEHTOB M npoueayp BaHka n/mnu adpdmnmpoBaHHbIX nuL,
BaHka, w/unu rpynnel nnL, K KOTOPON NPUHaAANEXUT baHk.
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HanpaensieMble baHkom B pamkax o6cnyxuBaHusa KnveHTta v B Lensx UCMOMHEHNS 3aKIYEHHbIX C HUM [JoroBopoB, MHMOpMaLmio, KacatoLyocs
n3meHeHni Tapudos, Mpasun no Kaptam, O6LWmMx YcnoBuit, HOBbIX MPOAYKTOB M YCNyT, a Takke NPOAYKTOB U yCiyr, npedocTaBnsembix KnveHTy,
3anonHeHHyto copmy 3aseneHuns KnueHta, agpecosaHHoro KomnaHum, O nepeuucrneHum 3apaboTHom nnatel Ha CuyeT, Opyrux HOBOCTEW U
COOBLLEHUST peKNaMHOro xapakrepa,

- Agpec poctaBkm — KapTbl/gJOKymMeHTbl, B TOM u4ucne coaepxalime cBedeHus KOoHduaeHumManbHOro coaepxaHus, B nopsiake,
npegycmoTpeHHoM B nn.2.35, 6.2.3.3, 7.5.1.3 O6wmx Ycnosun.

Knuent, OoBepeHHoe nuuo, PebEHok paeT cBoe cornacve Ha nonyyveHue oT baHka yka3aHHOW Bbllwe uHgopmauunm/gokymeHTos/KapT Ha
KoHTaKTHbIN HOMep/aapec aneKTpoHHOM noyThi/Agpec AocTasku, NnpefocTaBneHHbIvi(ble) B baHk, a Takke 06a3yeTca HemeaneHHo yBeAOMNSATb
baHk B cnyyae u3meHeHus ykaszaHHOM WHdopmauuun. KnuenT, [oBepeHHoe nuuo, PeGEHOK NOHMMaeT, YTO SMEeKTPOHHas mnoyTa/ceTb
WHTepHeT/MOBMbHas CBA3b/MOYTOBAs CBA3L/Kypbepckas AOCTaBka He ABNAtoTCA 6e30nacHbIMU KaHanaMm CBA3W, U HECET BCE PUCKM, CBA3AHHbIE
C BO3MOXHbIM HapyLleHneM KOHMUAEHUMANbHOCTU U LeNOCTHOCTU MHAOPMaLM/AOKYMEHTOB Npu e€ nepefaye Yyepes aNeKTPOHHYI0 NoYTy/ceTb
NHTepHeT/MOBMIbHYI0 CBA3L/MOYTOBYIO CBA3L/KYPbEPCKYIO AOCTABKY, a TakkKe BO3MOXHBIMU HENPABOMEPHbLIMU AENCTBUSAMU TPETLUX N,

BbaHk He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE HenonydeHveM KnvenTom, [doBepeHHbiM nuuoM, PeGéHkom w/unu nomnyyeHvem
HEeynoNHOMOYEHHbIM Ha To nnuom CMC-coo6LLeHMA/aNeKTPOHHOIO COOBLLEHNA/MOYTOBOrO OTNPaBNEHUSA/NOCHINKW, OCTaBNEHHOW KypbepCKon
cnyxo6om.

MpeacTtasneHHoe KnveHToM corfnacue Ha nosyyYeHve peknambl AeNCTBYeT O MOMEHTa ero oT3biBa KnneHTom (B TOM Yucne, nocne npekpatueHus
obenyxueanns KnueHta B BaHke). OTo3BaTh CBOe corfacve Ha nonyveHve peknambl KnueHT Bnpase B noboe BpeMs nyTem nogayv B
MogpaspenerHne BaHka NUCbMEHHOro 3asBneHus, nNMbo nyTem obpalieHnss B KOHTaKTHbIM LEHTp. YKasaHHbI MOPSAOK OT3biBa cornacust
NpUMeEHSIETCH Takke K nuuam, He cTaBwmmM KnueHtamu, Ho Aaslumm BaHky BbileykasaHHOe cornacue.

2.19. baHk 0bsa3yeTcst obecneunTb KOHpMaeHUManLHOCTb MHdopMaumn o KnueHte, doctynHom 6anaHce, a Takke 06 Onepaunsx no Cuety, 3a
UCKMIOYeHneM cnyyaeB, korga KnveHT nopyyaeT baHky HanpaBnatb emy WHGOPMaumio/gokyMeHTbl (B TOM  4ucne, cofepxaiime
KOH(MAeHUManbeHble CBeAEHMs) N0 OTKPbITbIM KaHarnam CBsA3Mn (anekTpoHHomn noyte, CMC) 1 ¢ orpaHnyeHnsaMmn, onncaHHbiMy ans CUCTEMbI, MHbIX
cneumanbHo onpeaeneHHbix ObWwrMM YCnoBusamMm cryvaes.

2.20. Cnopbl, CBSi3aHHble C 3aWmMTOM npaB noTpebuTenen, noanexar pacCMOTPEHWO MO npaBunaM MNOACYAHOCTH, YCTaHOBMIEHHbIM
3aKkoHogaTenbCcTBoM Poccuickon ®egepaumu.

WMHble cnopbl, BO3HWKAIOLLME B CBA3M C 3aKMO4eHneM, UCNOMHeHneM, pactopxxeHuem [lorosopa, noanexaTt pacCMOTPEHNIO MUPOBbLIM CyAben Unn
deaepanbHbIM CyaoM OOLLEN opUCOMKLMM MO MECTY HaxoxaeHusa baHka, dununana (gononHutensHoro ocduca) baxka, 4ecTBOBaBLUErO OT UMEHMU
BaHka npu 3aknoveHunn Jorosopast.

2.21. [OOKyMEHTbl 1 UHbIE OPUONYECKN 3HAYMMble COOBLLEHMS, HanpaBnseMble CTopoHamu cornacHo 3akoHy Ne 230-93:
2.21.1. CTOpOHbI 4OrOBOPUIIUCE O TOM, YTO HanpasneHme baHkom:

- pasbsicHeHur 3aemimky/KnneHTy o nopsgke ocdopmneHus 3assneHms 06 oTkase OT B3aumoaencteus ¢ baHkom nnv o B3aMMogencTeum ¢
BaHkoMm TonbKo Yepes CBOero npeacTaBUTENSs;

- yBegomneHun 3aemwimka/KnveHta o npuenedyeHun baHkom MHOro nuua Ans ocywectsneHus ¢ 3aemwmkom/KnmeHToM B3aMMOOencTBus,
HanpaBfieHHOro Ha BO3BpAaT NPOCPOYEHHOWN 3a0MKEHHOCTH,

ocyulecTenaeTca BaHkowm:

- MyTeMm HanpasfeHVs MUCbMEHHbIX YBEAOMIIEHWI Mo ykasaHHOMY 3aeMLMKoM/KnneHToM agpecy AocTaBkiM GaHKOBCKOW KOpPpecrnoHAaeHLmm
nvnu agpecy 3NeKTPOHHON NOYThI UMK

- nytem HanpasneHua CMC-coobLieHun no ykasaHHomy 3aemiumkom/KnneHTom Tenedony, nnm

- NyTeM Hanpa.lieHUsi MUCbMEHHbIX YBEAOMIIEHUI B 3NEKTPOHHON hopme no Cucteme (Npu ycrnoBum nopkntoveHus 3aemiumka/KnueHta k
Cwucreme), unun

- crnocobamu, npeagycMoTpeHHbIMU BbllLeHa3BaHHbIM 3aKOHOM.

2.21.2. CTOpPOHbI OrOBOPUIUCH O TOM, YTO ANst HanpaBneHus 3aemLimkom/KnmeHTom (ero npeactaBuTenem) no 3NEKTPOHHOM MOYTE 3NEKTPOHHbIX
[OKYMEHTOB U UHBIX HOPUONYECKN 3HAYMMbIX COODLLEHMI, NpeaycMOTpeHHbIX 3akoHom Ne 230-P3, gomkeH NCnonb3oBaTbCs CrneayoLwmn agpec
anekTpoHHon no4ytbl baHka — Collection inform@raiffeisen.ru. Mpu 3TOM yKasaHHble [OOKYMEHTbI MOryT ObiTb MOAMNUCAHbI YCUITEHHON
KBanNuULMPOBaAHHOW 3NEKTPOHHOM noanuckto  3aemuwuka/KnueHta (ero npencrtaBuTEns)) WM HEKBanMUUMPOBAHHOW  3MEKTPOHHOW
NOANMCHLIO/NPOCTON 3NEKTPOHHOM noanuckio 3aemiumka/KnueHTa (ero npeactaButenst), nonyyeHHowm um B ECUA.

2.22. B cnyyae BO3HUKHOBEHUSA 3ad0mkeHHOCTH KnneHTta nepen BaHkom no nobbim 0653aTenscTBam, BblTEKaLWMM 13 [JOroBOPOB, 3aKIHYEHHbIX
mexay baHkom n KnueHToM 1, ecnn He yaaeTcs cBs3aTbCa ¢ KMMeHTOM, Ucnonb3ysa NpeaoCcTaBneHHY MM KOHTaKTHY0 MHopmauumio, KnueHt
npepoctaensieT baHky npaBo obpalaTbes No MecTy paboTbl KnueHTa ¢ uenbto nonyyeHns Heobxoanmon nHdopmaumu.

2.23. Mpn HaxoxpeHun KnueHTa 3a rpaHvuen unv npu mcnonb3oBaHuM KnvneHTOM HoMepa MoOunbHOro TenedoHa 3apybexHoro onepartopa
MOGWnbHOW CBA3M B KadecTBe KoHTakTHOro Homepa MobunbHoOro TenedpoHa, a Takke Ans uenen nonyyveHus Cepsuca «YBegomneHus o6
onepauusix» u/vnn OgHoOpasoBbIX MNaponen, B curly ocobeHHocTel paboTbl CUCTEM OMEPaTopoB MOOMUITBHOW CBSA3WM YBENUYMBAETCH PUCK
HeCBOEeBpPEMEHHOro nonyyeHusi/HenonyyeHns Knmentom CMC-coobuieHnin oT BaHka. KnueHT yBedomneH O AaHHOM pUCKe, MOJIHOCTbIO ero
NOHUMAaET M yunTbIBaEeT Npu Bble3ae 3a rpaHuuy, a Takke npu ykazaHum baHky cBoero Homepa mobunbHoro TenedoHa B kayectse KoHTakTHOro
Homepa TenedoHa, a Takke Ans uenen nonyyveHns Cepeuca «YBegomneHus o6 onepaunsx» n/mnm OgHopa3oBbIX Naponen.

2.24. BaHk MoXeT okasblBaTb KnveHTy OomnonHuTenbHble ycnyrv w/wunu npegnarate KnueHTy [MakeTbl ycnyr B nopsiake, npedycMOTPeHHOM
Pazgenom 10 O6wux Ycnosuii. KnneHT camocTosTenbHO 1 406POBOSBHO BEIOUPAET, XKenaeT v OH BOCMNOMNb30BaTbCS OTAENbHBIMU BaHKOBCKMU
ycnyramu unu MNaketom ycnyr.

2.25. B yactu, He yperynupoBaHHon [Jorosopom, O6wumn Ycnosuamu, Tapudamu, MNpaBunamm no Kaptam, oTHoweHuss baHka n KnveHtos
perynupyoTca AercTByOLWMM 3akoHoaaTenscTBoM Poccuinckon ®egepauun.

2.26. KnueHT cornawiaetcs ¢ Tem, 4To baHk umMeeT npaBo OCyLLECTBNSTL BUOEO- U SMEKTPOHHOE HAGMOAEHNE B CBOMX MOMELLEHMSIX, a Takke
onpenenaTb nopsinok goctyna KnveHTa B noMelLeHns baHka B Lensx obecneyennst 6esonacHoct KnmeHTtoB. KnueHT, loBepeHHoe n1uo, Peb&Hok
He BrpaBe OCYLLECTBNSATb B NOMeLLeHnax baHka oTo- 1 BUAEOCHEMKY .

2.27. B cnyyae HeucnonHeHns KnueHToMm nobbix 0683aTenbCeTB, BbiTEKALWMX M3 [JoroBOPOB, 3akioveHHbIX Mexay BaHkom n KnueHtom, u npu
HeobxoaAMMOoCTU AoHecT Ao KnueHTa cooTBETCTBYOLLYHO MHGOPMaLUio (B TOM Yncne o AencTBusix baHka, ykasaHHbix B M. 3.16 O6wux Ycnosui),
BaHk BnpaBe cBA3aTbcs ¢ KnmeHToM no tenedory, ncnonb3ys nmetowyrocs B baHke nHgopmaumio.

2.28. B Tom cny4yae, ecnu baHk He Bocnosnb3oBancs Kakumu-nnbo npasamu, npegoctasneHHbIMu emy O6LWwyMmM YcnoBusimm, COOTBETCTBYOLLME
npaea He npekpaliaTca n baHk uMeeT NpaBo BOCMNONbL30BaTLCA MMU.

2.29. Mpn B3anmopgenictBun baHka ¢ 3aemwumkom (KnueHToM) no BompocaM MoralleHusi NPOCPOYEHHOW 3aJ0SMKEHHOCTU WM MPOMOHraumm

31 NlaHHoe nonoxeHuWe He npuMeHsieTca K KpeautHeim [oroBopam, 3akmtoueHHbiM ¢ 01.07.2014 r., noacydHOCTb CMOPOB MO KOTOPbIM OMnpeaensieTcs
MHavBrayanbHbIMU YCHIOBUSIMU.
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[0roBopa CTpaxoBaHus Mo KpeaMTHOMY AOroBopy, obecneyeHHOMY UNOTEKOW, MO TenedoHy (MHALMATOPOM B3aUMOAEWCTBUS MOXET BbICTyNaTb
Kak 3aemwuuk (KnueHT), Tak n cam baHk), yctaHoBneHne nuyHocty 3aemwmka (KnneHta) ocywiecTensietcs ¢ ucnonb3osaHvem Kogosoro crnosa. B
cny4yae oTcyTcTBUsS KogoBoro crioBa yctaHoBrneHve nnyHoctn 3aemimka (KnueHTa) MoXeT OCyLLECTBRATECS NyTEM NpefocTaBeHns 3aeMLmkom
(KnuenTtom) cnegytowien nHcpopmaumm nnm ee COBOKYMHOCTM MO yCMOTpeHuto baHka:

— nobbix napameTpoB KpeguTHOro aorosopa u3 crneaylwmx yKas3aHHbIX — CyMMa KpeauTa, CyMMa eXeMeCAdYHOro nnartexa, garta
OCYLLIECTBIIEHUA €XXeMEeCAYHOro nnatexa;

— MHopmMauum o BaHKOBCKMX onepaumsx, coBepLueHHbIX 3aemwmkom (KnueHTtom) (Cymma v gaTa nocrniegHero nnatexa no KpeauTHoOMy
AOroBopy);
— NacnopTHbIX AaHHbIX KnneHTa B cnyyae B3anMoaencTBUsi He No KpeAUTHOMY [OrOBOPY .

2.30. KnueHT onnaunsaet ycnyr baHka, npeaycMoTpeHHble [lorosopom, O6LmMmn Ycnosusimu, cornatleHdnem o npegoctasneHnm NakeTa ycnyr B
cooTBeTCTBUM ¢ Tapudamu (ecnm nHoe He ykasaHo B [lorosope, Tapudax). baHk umeeT npaBo He okasblBaTb KnneHTy ycnyry 4o MOMeHTa ee
onnarsbl.

2.31. baHk BnpaBe Npy NPOBEeAEHUN MAPKETUHIOBLIX aKUUiA yCTaHaBNMBaTb CKUAKA B OTHOLLEHUM KOMUCCUOHHBIX BO3HArpaxaeHu (KoMmMccui),
npegycmMoTpeHHblx O6wmmn Ycnosuamu, JorosopoM, Tapudamu, OTMEHATb UX B3UMaHue nNnbo He B3MMaTb MX B TeYeHUe onpenerneHHoro
nepuoga. lMpaBuna TakMx akumm pasmeltatotca Ha Cawvite baHka C ykasaHMeM pasmepa CKUAKA W/MNW OTMEHbl B3UMaHUS KOMWCCUOHHOIO
BO3HarpaxxgeHus, nepuoga AeWCTBUS CKUOKW/OTMEHbI B3UMaHWS KOMUCCUOHHOIO BO3HAarpaxaeHus (KOMUCCUM), YCIOBWUIA MOMyYEHUS CKUOKK,
YCINOBUI W/1nn neprvoaa BpeMeHW, Npn KOTOpbIX (B TEYEHUE KOTOPOro) KOMUCCUOHHOE BO3HarpaxaeHve (kommncens) He BaumaeTcs. B atom cnyyae
O6wwe Ycnoeus, orosop, Tapudbl 4eCTBYIOT BMECTE C NpaBuiiamMmn Takux akumin. baHk Takke BnpaBe B MHbIX onpeaeneHHbix baHkom crnyyasx
OTMEHUTb B3UMaHWe Bo3HarpaxmneHus (Komuccum), npeaycMoTpeHHoro (-oi) O6wmmm Yenosuamu, dorosopom®?, Tapudamu, nmbo He B3MMaTb
Takoe BO3HarpaxgeHue (KOMUCCUIO) B TeYeHue onpedeneHHoro nepuoga. Ycnoeus (nepvog BPEMEHW), MpU KOTOPbIX (B TEYEHME KOTOPOro)
BO3HarpaxgeHune (KOMUCCUs) He B3UMAaETCsl, onpeaensoTcsa no ycMoTpeHuto baHka n gosoaatca ao ceeaeHust KnmeHToB B COOTBETCTBUM C N.2.14
O6wWwux Ycnosun.

2.32. baHk nmeeT npaBso npegnaratb KnueHTam NpuHSTh y4actue B 4JOOPOBOMbHLIX NPorpaMmax cTpaxoBaHusi KnneHToB baHka. Yuactue KnueHta
B MporpaMMax CTpaxoBaHus SBRsieTcs A0OPOBOMbHLIM M Heobsa3aTenbHbIM; yyacTue Wnn HeyyacTne KnmneHTa B ykasaHHbIX Mporpammax
CTpPaxoBaHWA He SABNSETCS YCroBMEeM MnpefocTaBneHus eMy Kakux-nmbo 6aHkoBcKkux ycnyr, HeyvacTve KnueHTa B ykasaHHbIX mporpammax
CTpaxoBaHWsA He SIBNSETCS OCHOBaHMEM AN OTKa3a B UX npegoctaBneHun. Bee cebinkm no tekcty O6wmx YcnoBuin Ha npeanaraemele baHkom
nporpammbl CTpaxoBaHus, ynnaty KrnMeHTOM exeMecsyHOro CTpaxoBOro nrnatexa, nnaTtbl 3a yyactue B Nporpamme CTpaxoBaHWs U T.A4.
NPUMEHSITCA TOMbKO B cryyae, ecnu KnneHT Ao6pOBOMbHO COrnacunicsa y4yacteoBaTb B COOTBETCTBYHOLLEN NporpaMmme CTpaxoBaHUSA KIMEHTOB
BaHka. BaHk ocTaBnsieT 3a coboi npaBo oTkasaTb KnMeHTy BO BKIOYEHUM €ro B nporpammy(bl) JOGPOBOMBHOrO CTpaxoBaHus 6e3 06bsCHeHUsI
NPUYMH.

2.33. B Cucreme KnueHT BnpaBe ohopMuTh 3asiBrieHNE:

—  Ha BKMHYeHWe B nporpammy ctpaxoBaHusi «Mown 6e3onacHbii 6aHk»/ «Bosxk»/ «Camoe BaxHoex»/. B aToM cnyyae 3asiBneHue Ha BKIOYEHWe
B nporpammy cTpaxoBaHuWsi U PacnopshkeHue Ha onnaTy 3a yyacTue B nporpaMMme CTpaxoBaHusi nognucbiBatoTcs KnveHTom B nopsigke,
npegycmoTpeHHoM Ycnosusamu O.

—  Ha UCKMoYeHne 13 nporpammbl cTpaxoBaHus « Mol 6e3onacHbii 6aHk»/ « Camoe BaxkHoe» / «[porpaMma CTpaxoBaHUs XXU3HM U OT HECHACTHbIX
crnyvaeB 1 GonesHen, Ha cryyai OOXKUTUA 00 coBbITUS MoTepu paboThl 3aeMLUMKoB noTpebuTensckux kpeautos AO «PaiidpdanaeHbanHk»33/
«Mporpamma 4OBGPOBONBLHOMO CTPAXOBAHMS XKIU3HWU M OT HECUACTHBIX CryyYaes 1 6onesHen aepxartenen kpeauTHbix kapT AO «PainddanseHbaHk» 3,
B aToM cnydyae 3asiBneHue Ha UCKMIOYEHME U3 MpOrpamMmMbl CTPaxoBaHWs noanvcbiBaeTcs KnveHTom B nopsigke, NpeayCMOTPEHHOM YCOBUSAMA
Oo.

2.34. baHk unHdopmupyeT KnueHta, uHoro LOepxatens KapTel 0 coBeplueHuM onepaumii ¢ mucnonb3oBaHvem Kapt, Cuctembl, MNMOCTOSHHBbIX
nopy4eHnin, oopMneHHbIX Yepe3d KOHTaKTHbIN LeHTP, a Takke C UCMOMb30BaHMEM MHbIX 3MEKTPOHHBLIX CPeACTB nnatexa MyTéM HanpaBneHus
yBeJOMIeHUs B BUae:

—  MNyw-yBegomneHus Ha akpaHe KoHTakTHOro MobunbeHOro ycTporcTea — NpUMeHsiIeTCs B OTHoweHnW KnneHToB, nogknioumsLLmnxcst k Cepsucy
«YBegomneHus ob onepaumaxy, yctaHoBmBLUMX MobunbHoe npunoxeHue un BbibpasLumnx cnocod ysegomnenus B suae Ny -yBegomnenHun,
B YacTu onepauun, COBEPLUEHHBIX C ucnonb3oBaHneM Kapt, Cucremsi;

— CMC-coobueHns Ha Homep TtenecdoHa Ons yBedOMIEHWA, — MPUMEHsieTCa B OTHoweHun KnueHTtoB/wHbIX [epxaTtenen Kapr,
nogknoumsLumMxca k Cepsucy «YBegomrneHnus 06 onepaumsax» u BblibpaBwmnx cnocod yBegomnenunst B Buge CMC-coobLlueHun, B Yactu
onepauuin, COBEPLUEHHbIX C ucnonb3oBaHnem Kapt, Cuctemel;

—  Bbinucku no CueTy Ha agpec anekTpoHHoM noyThl KnneHta®® — npuMeHsieTcs B oTHoweHUn KnveHTos, npefoctaemBlumx BaHky agpec ceoei
3NEKTPOHHOW NOYThI Y N3bABUBLLMX XeNaHve nonyvaTb MHPOPMaLMIO NOCPEACTBOM OTNPaBKU NMCEM Ha afipec ANEKTPOHHOM NOYThI, B 4acTu
BCEX onepauun;

— pasmMelleHus MHpOopMaLMn O CoBepLUEHHON onepaumn B CucTteme — npuMeHsieTcs B OTHoweHun KnueHToB, MHbIX [depxatenen Kapr,
noakmnoYmBLUMXCA K CucTeMe, B YacTu BCex onepauui;

— Bbinuckn no Cuety/ KpegutHon kapTe Ha ByMaxkHbIX HOCUTenNsAX, NpegoctaensaeMon B MNogpasgeneHusax baHka n dopmmpyemon exxeaHEBHO
— NpYMeHsiIeTCs B OTHOLLEeHUN Bcex KnneHToB 1 Bcex onepauuii.

KnueHT 06s13aH NpeanpuHSTL CO CBOEN CTOPOHLI BCE AENCTBUS, HE0GX0aAMMble Ans OCyLLEeCTBNEHUss BaHKoM yka3aHHOro Bbllle MHPOPMUPOBaHWS,
BKItoyas obecneveHve paboTtbl MoGUNBLHOro YCTPOMCTBaA B criyvae noakntoveHust k Cepeucy «YBegomneHust ob onepauusix», Hanmume goctyna K
cetn NHTepHeT, ecnu oH TpebyeTcst Ans MHPOPMUPOBaHUSI, U HECET OTBETCTBEHHOCTb 3@ HEOCYLLECTBIEHME UM (HEHAASEXallee OCyLLECTBNEHME
M) OaHHbIX AENCTBUN.

BaHk cuMTaeTcs BbIMOMHMBLUMM CBOK 06S3aHHOCTb MO MHopMUpoBaHuio KnueHTta, mvHoro [epxaTens KapTbl O COBEpLUEHWM YKa3aHHbIX
onepauun, a KnueHt, nHon Oepxatens KapTbl — yBegomneHHbIM 06 onepaumm ¢ MOMeEHTa pasmelleHns baHkom nHdopmaummn o6 onepaumm B
Cwucteme n/vnu Hanpasnenust emy baHkom yBegomneHus B coopme MNyw-ysegomnenunsa n/mnm CMC-coobLieHnsa n/unm anekTpoHHOro nucbma no
nmetrowmmcs y baHka pekBuautam ons cBasu ¢ KnueHtom, nHeim epxatenem KapTbl n/unu B MOMeHT popmupoBaHmsa baHkom Beinmcku no Cyety/
KpeautHon kapTe, gocTynHon ans nonyyexus B lNMogpasgenenun banka. Ecnn KnuneHT, nHon [epxatene Kaptel yBegomnsetrca baHkom o
COBepLLEHUN onepaunii HeckonbknMmn cnocobamu (Hanpumep, CMC-coobLeHMeM 1 3NeKTPOHHbIM NucbMom/lyLw-yBegomneHnem ¢ Pe3epBHbiM
CMC), To KnueHT, nHon [depxaTenb KapTbl cunTaeTcs yBeLOMIIEHHLIM C MOMEHTA OCYLLECTBINEHNst BaHkoMm HanbGonee paHHEro yBeAOMIEHMS.

BaHk He HeceT OTBETCTBEHHOCTU 3@ HEAOCTOBEPHOCTb/HEAKTYarnbHOCTb NpefocTaBneHHbIX KnueHToM, HbiM [depxatenem KapTbl pekBu3nToB Ans

32 B T.4. cornatlueHneM o nepcoHarnbHoM 6aHKOBCKOM 06cnyxumBaHum KnueHTos kateropuu Private Banking (nepcoHanbHoe 6aHkoBckoe 06CnyxuBaHue).
33 Yenyra npefocTaBnsieTcs C MOMeHTa TEXHUYECKOW peanusaumm.

34 Ycnyra npefocTaBnsieTcs C MOMEHTa TEXHUYECKOW peanusaumm.

35 Cnocob NpMMEHWM, ecrnv Bce UHbIE COCcoBbl NonyyeHus ans KnueHta HegocCTyrHbI.
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cBs3n ¢ KnueHtom, mHbiM [epxxatenem Kaptbl, mMbo HEBO3MOXHOCTb MX WMCMOMNb30BaHUsi MO He3aBuCAWMM OT BaHka npuuvHam, a Takxke 3a
nocneacTeust Toro, 4to KnueHtoMm, mHbIM [epxatenem KapTol He Obinu npeanpuHatbl (Bblnv HeHagnexalwle npeanpuHATbl) AeNCTBus,
HeobxoamMmble Ans ocyuwiecTBneHnss baHkom nHdopmupoBaHusa. B cnyvae ecnu KnveHt, nHon [Odepxatenb KapTbl nonyynn mHdopmMauuio o
coBepLUeHun onepauum oT baHka uHbBIM cnocobom (Hanpumep, oT coTpyAHuka BaHka u ap.), To B aToM criydae cuutaeTcsi, 4to KnmeHT, nHon
Hepxatens KapTbl Hagnexatimm obpasom yseOMIEH O COBEPLUEHHOW onepauun, a baHk Hagnexalwmm obpasom BbINOMHWUA CBOK 0643aHHOCTb
no uHdopmuposaHuio KnueHta, nHoro [epxatena KapTel 0 coBeplueHun onepaumu. [lepeyeHb onepauun, no KOTOPbIM HanpasnsloTcs
yBegomreHus, onpegensetcs baHkom.

2.35. Mo 3anpocy KnueHta baHk npegocTtaensieT KnueHty cnpasku/ cornacus baHka/ uHble gokymeHTbl no Cyetam/ Kaptam/ Bknagam/ KpeauTHbIM
npoayktam3 n MHbIM NpofdyKkTam M ycryram, okasbiBaeMbiM BaHkom3’. BaHk Kak areHT/MoBepeHHbI, AeNCTBYIOLMIA OT UMEHU YnpaBnstoLen
KomnaHuw/ynpasnstowen komnadun NN, cneunanmampoBaHHOro geno3uTtapus (permctparopa) MoXeT NpeaocTaBnaTe KnueHty nidopmaumio n
OOKYMEHTbI, MofyYeHHble OT ynpasnsioLen komnaHmu/ynpasnsiower komnanum MNP, cneunanusmpoBaHHoro genosutapus (pernctpartopa). Mpu
aTom BaHk He HeceT oTBeTCTBEHHOCTU Nepel KnMeHTOM 3a NOMHOTY U AOCTOBEPHOCTL TakoW MHAOPMaLIMKN U OOKYMEHTOB.

3anpoc Ha nonyyeHne 4OKyMeHTa MoxeT ObITb nogaH KnneHtom:
— B [NogpasgeneHve baHka. B aTom criydae KnmeHT ykasbiBaeT Agpec AOCTaBkM B COOTBETCTBYIOLLEM 3aSBMEHUN;
- B KOHTaKTHbIV LeHTp. B aTom cnyyae KnueHT coobliaeT coTpyaHuky KoHTakTHOro ueHTpa Agpec 4OCTaBKy;
— B Cucrewme;

- MoYTOBbLIM OTNpaBneHneM. B aTom cnyvae KnmeHT ykasbiBaeT Agpec OCTaBKu B COOTBETCTBYIOLLEM 3asiBNEHUN.
3anpoLUeHHbIN 4OKYMEHT MOXeT GbiTb NepeaaH (HanpasneH) KnveHTy no ero BeiGopy B 3aBUCKMOCTM OT BO3MOXHOCTEN BaHka®®:
1) B MoppaspgeneHun baHka;
2) Ha agpec 3NeKTPOHHOW NoYTbl, NpefocTaBneHHbIn KnneHtom B baHk;
3) Kypbepckow cnyx6on;
3a pocTaBKy [AOKYMEHTOB Kypbepckow crybon BaHk B3vMaeT KOMWUCCUIO B COOTBETCTBUM C AeWcTByowmMMn Tapudamu. Kypbepckasi

[OCTaBKa OCYLLECTBSETCA Ha yKasaHHbIN KnMeHTOM ALpec AOCTaBk1 B Npeaenax Tepputopun PO, npy ycnosum, 4To Kypbepckas cnyxba
OCYLLECTBMSIET AOCTABKY KOppecrnoHAeHUMM Mo yKka3aHHOMY agpecy.

4) yepes noctamaT B [NlogpasgeneHunn baHka. B atom cnyyvae BaHk HanpasnseT KnveHTy koA AN OTKPbITUSA SYeriku noctamata Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa Knuenta. Cpok AeicTems kofa Ans OTKPbITUSE S4ENKM NocTamaTta coctaBnseT 5 pabounx gHen
C MOMeHTa ero HanpasrneHus KnueHty;

5) B Cucteme.

2.36. baHk umeeT npaBo Mpu HEOGXOAUMOCTV NepefaBaTb COCTABMsIOLLY0 GaHKOBCKyl TaliHy WHopMauulo Mo onepauuu, ocriapuBaeMon
KnueHToM, B NpaBoOXpaHUTESIbHbIE OpraHbl U CTPaXOBble OpraHu3aumi.

2.37. BaHk BrnpaBe WCNonb3oBaTb aBTOMaTU4YeCKoe BOCMpousBeaeHMe LWTamna nvnm CbaKCVIMVIJ'IbHoe BocnpouseegeHne noanmcu
YNONTHOMOYEHHOoro nuua BaHka (C NnoMoOLLbO CcpeacTB MexaHN4eCckoro, aBToMmaTtn4eckoro Unim MHoro KOFII/IpOBaHVIﬂ)Z

— B AOKYMeHTax, Hanpasnsiemblx 3aemMLumkam npu ocyliectsrneHnn baHkom npoueayp no Bo3spaTy NPOCPOHEHHOW 3aA0MKEHHOCTHY;
— B AOKYMeHTax, npeaocTaBnsemMbix KnveHTy B nopsake, ykasaHHOM B NoAnyHkTax 2) u 5) n. 2.35 O6wwmx Ycnosui;

— npwv npepocTtaeneHnn oteeTa baHka Ha obpalleHue/npeteH3nto KnumeHTa, a Takke B JOKYMEHTax U yBEOOMIIEHUSAX, HanpaBnseMbixX
KnueHTy B anekTpoHHOM hopMe C afpecoB aMeKTPOHHOM NoYyThl BbaHka.

— B MHbIX criyyasx, npeaycMoTpeHHbIx O6Lwmmmn YcnosusiMu.
2.38. Onepauuu, npousBefeHHble C ucnonb3oBaHneM KapT, CucTembl, MHbIX 3NEKTPOHHbLIX CPEACTB niarexa

2.38.1. baHk no nucbMeHHOMY 3anpocy KnueHTa npefocTtaBnseT MMerLwmecs u/vnm nonyydeHHble baHkoM JOKyMEHTbI MO CMOPHbLIM onepauusim,
npou3BefeHHbIM ¢ ucrnonb3oBaHnem Kapt, CUcTeMbI U UHBIX 3NEKTPOHHbIX CPEACTB nnaTexa (B T.4. ANEKTPOHHbIE AaHHble [naTexHon cuctembl).

2.38.2. baHk paccmaTpuBaeT nMcbMeHHble 3asaBrieHus KnueHTa no noBody CMOPHLIX Onepauuin, Npov3BefeHHbIX C ucnonb3oBaHuem Kaprt,
Cunctembl, KOTOpble AOMKHbI ObITb ochopmneHbl No dopme baHka. BaHk npegoctaBnseT KnneHTy BO3MOXHOCTb Monyyatb MHgopmaumio o
pesynbTaTtax paccMoTpeHus 3assneHus KnueHTa, B TOM Yucne B IMCbMeHHoW dopme no TpebosaHuio KnueHta.

2.38.3. HapyweHuem KnueHtom nopsigka ucrnonb3oBaHusi KapTt, CUCTEMbI, MHBIX 3NEKTPOHHBIX CPeACTB nraTexa saBnseTcs HapyleHue KnueHTtom
no6oro u3 nyHkros forosopa, Obwumx Ycnoswui, Mpaeun no Kaptam, perynupytowmx oTHoleHns CTOpoH no ncnonb3oBaHuio Kapt, Cuctemsl.
KnueHT HeceT OTBETCTBEHHOCTb 3a HapylleHue nopsigka ucnonb3oBaHust Kapt, Cuctemsl, nanoxeHHoro B O6wmx Ycnosusix u MNpasunax no
KapTtam, B ToM uncre 3a ntobble pacxoabl U y6bITkn KnneHTa, BO3HMKLLME B pe3yrnbTaTe HapyLlleHus KnueHToM ykazaHHOro nopsiaka.

2.39. KpeauTtbl

2.39.1. MNMpepocTtaBneHne un norawenve KpeautoB ansi pacyetoB no Onepauusim no KpeguTHow kapTe, npedocTaBlieHUME W MoralleHve
MoTpebnTenbCkMx KpeaUTOB OCYLLECTBNSIETCS BaHKOM Ha OCHOBaHUM COOTBETCTBEHHO «[JoroBopa o npefocTaBneHun n obcnyxmeaHum KpegutHow
KapTbl», «KpegutHoro [JoroBopar. B ycraHoBneHHbIx BaHkom cnyyasx KnveHT gomkeH Takke ohopMUTb COOTBETCTBYHOLLIEE 3asiBIIeHME No hopMe
BaHka («3asBneHuvey).

2.39.2. KnneHt/3aemwymk 06$|3yeTc;| He3ameannTenbHO MH(bOpMVIpOBaTb BaHk 0 nogaye UM UnNM B OTHOLLEHUW HEro 3asiBfIEHNUsI O NpuU3HaHUK ero
6aHKpOTOM, a TakXKe O HacTynneHun cobbITni, KOTOpble CMOryT HeratuBHO NOBNUATL Ha 06sa3aHHoCTL KnneHTa/3aemuwmka BO3BpPaATUTb er,D,I/IT
CBOEBPEMEHHO, B TOM 4uCne O CyLeCTBEeHHOM yXyAlleHUn UMYLLEeCTBEHHOro nonoXeHua KnueHnta/3aemwmka n/vnn o Hanu4um Yy Knnenta/
3aemMuwuka Npu3HaKkoB HennaTexxecnocoOHOCTN/He[OCTaTOHYHOCTH nmyulecrtea B OTHOLWEHUN EeHEeXHbIX U UHbIX 06s3aTensCTB, B TOM YKcne nepen
CTOPOHHUMU er,D,MTOpaMI/I/E!aIZMOD,aBLI,aMVI.

2.39.3. Npu npepoctaeneHun KnneHtom BaHky nHdopmaumm, npegycmoTpeHHon B n. 2.39.2 O6wux Ycnoeuii, baHk nmeeT npaBo 3anpocuThb Y
KnueHta noarteepxpatowine AOKYMEHTbI, B TOM YMCIEe, HO HE OrpaHUYMBasiCb, CKaH-KOMWUIO TPYAOBOMW KHWKKM, CNpPaBKy M3 LEHTpa 3aHATOCTW,
cnpaBky 0 goxogax dwusmyeckoro nuua no copme 2-HOAPJ1 nnn no popme banka 3a nocnegHui rog. Mpu Hanuumm y KnveHta npocpoYeHHON
3aJ0/MKEHHOCTU 3anpoLUeHHble BaHKOM AOKYMEHTbI A0MmMKHbI ObITb NpegocTaBneHbl KNMeHTOM NyTem HanpaBrieHUst Ha NEKTPOHHY0 NoyTy baHka
collection_info@raiffeisen.ru.

2.39.4. KnueHT, 3akntoumBwmin ¢ bankom KpegutHein [JoroBop, 06s13aH B Te4eHne Bcero cpoka aencteus KpeautHoro [oroBopa Ha exerogHon
OCHOBe NpenocTaBnsATb B BaHk OKYMEHTbI 0 CBOEM (DUHAHCOBOM MOSIOXKEHUN.

2.39.5. baHk nepenaet ceegeHus o Knnentax (3aemwumkax) n MNMopyuntensx, onpegeneHHslie cT. 4 ®egepansHoro 3akoHa ot 30.12.2004 roga Ne

36 Cnpaska no Kpeauty He MOXeT GbiTb NPefoCTaBMNeHa, eCrv C MOMEHTA NpekpaLleHus (NonHoro noraiueHus) Kpeguta npolurno Gonee 5 (natv) ner.
37 MNepeyeHb NpefoCTaBMNAEMbIX JOKYMEHTOB KNUEHT MOXeT yTouHUTb, obpaTtuBLumch B MoapasaeneHue BaHka unv KOHTakTHbIN LEHTP.
38 BoamMoxHble crnocobbl NPefoCTaBneHUst AOKYMEHTOB KnMEHT MOXET YTOUHUTL, obpaTuBLumMch B MoapasaeneHne BaHka unu KoHTakTHbIA LEHTP.
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218-93 «O KpeauTHbIX UCTOPUSAX», B BIOPO KPEAUTHBLIX UCTOPUIA.

2.39.6. Cornacue/oTtkas 3aemMiimka oT ycTynku baHkom npaB (TpeboBaHuii) no KpeautHomy AOroBopy fobbiM TpeTbMM nuuam ukcupyeTcst
3aemwmkom B AHkeTe U B MHAMBMAyanbHblX ycnosusx. [o 3akmoveHns KpeautHoro goroBopa 3aeMuimk BNpaBe M3MEHWTb CBOE peLleHue,
obpatusLuvc B MoapasaeneHne banka®® unu B KoHTakTHbINM LeHTP BaHka ¢ COOTBETCTBYIOLMM 3asBIIEHUEM, NMOCHE NoAaqy KOTOPOro 3aeMLumKy
Heobxoammo ByaeT ohopMUTb HOBYHO AOKYMEHTaLMIO Ans nonyyeHust Kpegura.

2.40. KnneHnt/ JoBepeHHoe nuuo/ PebGéHok 0653aH XpaHUTL B CEKpeTe U He nepepaBaTb TpeTbuM nuuam OpgHopasoBble koabl. baHk He HeceT
OTBETCTBEHHOCTM 3a nocneacTtsus noboro ncnonb3osaHusa OgHOPa3oBOro koga TPeTbMK nuuamu, B TOM Yucrie, KOTOpoe CTano BO3MOXHO B
pesynbTarte nepegaun Knuentom/ JoBepeHHbIM nuuom/ PebéHkom TpeTbuM nuuam mobunbHoro TenedoHa, KOHTakTHbIN HOMep KOTOPOro MMeeTCs
B baHke.

2.41. KnueHT BnpaBe 0TO3BaTb NpefocTaBneHHoe MM baHky cornmacue Ha monyveHue KpeauTHOro otdyeTa u3 6opo KpeauTHbIX UCTOPUIA M OT
onepaTopoB CBA3M B NoGoe Bpemsi (B TOM uucrie, nocrie npekpaiieHus obenyxuBanus B baHke) nytem nogauu B lMoppaspeneHuve Baxka
NUCbMEHHOTO 3asBneHusi, MMbo nyTem obpalleHns B KOHTaKTHbIN LEHTP.

2.42. Obwume YcnoBus COCTaBMEeHbl HAa PYCCKOM W aHIMUMICKOM sidblkax. B cnyyae kakux-nmbo nNpoTMBOPEYMA MEXAY aHrMUACKON U PyCCKON
BEPCUAMMU, TEKCT HA PYCCKOM A3blKe UMeeT NPenMyLLIEeCTBEHHYO CUMy.

2.43. baHk BnpaBe oTka3aTb KnneHTy B npegocTtaBneHum goctyna k Cucteme, 3abnokvpoatb KapTy npu HaxoxaeHun B base gaHHbix BaHka
Poccuu ceegeHuin, oTHocAWMXCS K KNneHTy u (unn) ero aneKTpoHHOMY CpeAcTBYy nnartexa.

2.44. bBaHk 0653aH npuocTaHoBUTbL AocTyn k Cucteme n 3abnokuposatb KapTy, ecnu cBegeHus o KnueHte unm ero aneKTpoHHOM CPeacTBe
nnatexa B base gaHHbIx baHka Poccuu cogepxat nigopmauymo MBI P® o coBepLueHHbIX NPOTUBOMNPaBHbIX ENCTBUSIX.

2.45. Tlocne npMoCcTaHOBMNEHMS UCMOMb30BaHUSA 3MEKTPOHHOIO cpeacTBa nnatexa baHk HezameanutensHo HdopmunpyeT KnneHta o6 aTom 1 o
npase KnueHTa nogatb B nopsgke, yctaHoBneHHoM BaHkom Poccuu, 3assneHne B BaHk Poccun, B Tom uvucne yvepes baHk, 06 MCKnoYeHUn
cBefeHWIn, OTHoCALWMXCSA K KnneHTy 1 (Mnun) ero anekTpoHHOMY cpeacTBy nnartexa, 3 basbl aaHHbIx BaHka Poccun.

3. O6bwme ycnoBusa obcnyxuBaHusa CuetoB

3.1. Ecnu uHoe He yctaHoBneHo OBLMMM YCNoBUsSIMU K OENCTBYIOLLMM 3aKkoHoA4aTenbCTBOM, CyeTa oTkpbiBatoTCA baHkom npy npeabsiBneHun
KnnueHToM [OOKYMEHTOB, YCTAHOBMEHHbIX OEWCTBYIOWMM 3akoHodaTenbcTBoM Poccuiickon ®epepaumm U NPUHATLIMA B COOTBETCTBUMM C HUM
nokymeHTamu baHka. [1ns nomelleHus B topyamdeckoe geno KnveHTta gOKyMeHTOB, Heobxoaumblx Ans oTKpbiTua CueTa, baHk BnpaBe M3roToBUTb
KOMUWU C OPUIrMHanoB npeacTaBneHHbIX KnneHToB JOKYMEHTOB.

3.2. Mo CueTy MOryT ocyLlecTBNATbLCA Ntobble BUAbI Onepauuii, ecriv OHM He NPOoTUBOpeYaT OEWCTBYIOLWEMY 3akoHogaTenbcTBy Poccuickon
depepaumm, Jorosopy 1 O6WMM Ycrnousam.

CuyeT He aBNsAETCA N HE MOXET SIBNSATbCS COBMECTHbIM CHETOM B cMbicne rnaebl 45 MK PO, Nno3TOMY K C‘-IeTy HeNpUMeHMMbl HOPMbl O COBMECTHbIX
cyeTax.

3.3. [leHexHble cpeacTBa, Haxoaswmecs Ha CyeTax, 3acTpaxoBaHbl B MOPSAKE, pa3Mepax U Ha YCIoBUSIX, KOTOPbIE YCTaHOBIEHbI AEACTBYHOLLUM
3aKkoHogaTenbcTBoM Poccuickon ®enepaumm.

3.4. KnueHT moxeTt pacnopsaxaTtbCAa CBOMMA CueTamu Kak NIMYHO, TaK 1 yepes ,El,oaepeHHoe nnuo.

3.5. BHeceHue HanuuHbix Ha CyeT KnneHTa TpeTbMM NULOM Yepes kaccy baHka paspeluaeTcs Ha OCHOBaHUM opurMHana [JoBepeHHOCTM 1 npu
npeabaBNeHUN 4OKYMeHTa, YAOCTOBEPSIOLLEro IMYHOCTb, eCrM MHOE He BblTekaeT M3 3akoHoaaTenscTea Poccuiickon ®eaepaumm.

B cnyyasix, npegyCcMOTpeHHbIX AEeNCTBYOLWMM 3akoHodaTenbcTBOM Poccuiickon depepauumn, BHeCeHWe HanuuHbix Ha Cuet KnueHTta TpeTbum
nMuom paspelieHo 6e3 npeabsiBneHnss [JOBEPEeHHOCTM Npu NPeaoCTaBfeHUM [OKYMEHTa, YAOCTOBEPSIOLEro JIMYHOCTb, C yKasaHUeM
ABaguaTnsHayHoro Homepa Cuyeta KnueHta n @0 Bnagenbua Cyeta NonHOCTbIO.

3.6. [lpaBa KnveHTa no pacnopsiKeHuto OEeHEeXHbIMU CpeacTBaMu, Haxogsawmmuca Ha Cyete, He MOryT ObITb OrpaHUYeHbl, 3@ UCKIOYEHEM
cry4YaeB yCTaHOBIEHUSI AENCTBYOLLMM 3aKOHOAATENLCTBOM pexuma CyeTa, HanoXeHns apecTa Ha AeHeXHble CPeacTBa, Haxoaswmecs Ha CueTe
(Ha Cuet), nonyyeHus BaHkom WHOpPMauMu O BBeAeHMM B OTHOWeHuMM KnveHTa npoueayp 6aHKpoTCTBa, npegycMaTpuBallUMX MO
3aKoHOOATenNbCTBY OrpaHuyveHue/npekpawieHme npaeB KnueHTa no camoCTOATENbHOMY PacropsiKEHUI0 AEHEeXHbIMU cpeacTBamMu u/wnu
OaHKOBCKMMU cYeTamu, WM NpPUOCTAHOBMEHUS/MpeKpalleHnsi/oTkasa B coBeplueHMM OaHkoBCkuX onepaumi no CueTy B cryyasx,
npeayCcMOTPEHHbIX OEVACTBYIOLLMM 3aKOHOL4ATENBCTBOM P®, a Takke MHbIX Cryyaes, NnpedycMoTpeHHbIx Obwmmmn YcnoBusiMu, B T.4. nn. 3.6.1,
3.6.2, 6.1.8 O6wux Ycnoeui.

3.6.1. Ecnu noctynuBwmne Ha CuyeT geHexHble cpeacTBa MOryT ObiTb CBsi3aHbl C COBEPLUEHMEM MPOTUBOMPABHBLIX AENCTBUNA WU/MMM HOCUTL
COMHUTENbHBIV XapakTep, baHk Bnpase 3abnokuposaTth nx Ha CyeTe Ha CPOK NPOBEAEHMSA COOTBETCTBYHOLLIErO paccnefoBaHus, He NpeBbILatoLwmin
5 (natn) Paboumx gHew, B Te4eHne KoToporo KnmeHT He MOXeT MK pacrnopsikaTbes.

3.6.2. Ecnu coBepliaemble ¢ yyactnem Knuenta Onepauumm no Cuety n/mnu Onepauum no Kapte, no MHeHuto baHka, BbI3biBaOT NO03pEHUSs
B TOM, YTO OHM COBEPLUAOTCA B MPOTUBOMPABHbLIX LEMsX, WWUNU HOCAT COMHMUTENbHBIA XapakTep, W/WNM UMET NPU3Haku HEeCoOTBETCTBUS
3asBneHHbIM LensM, baHk BnpaBe 0Tka3aTb B CNCaHWUM AeHEXHbIX cpeacTB co Cueta KnueHra.

3.7.MpaBa Ha OeHexHble cpeacTBa, Haxoasumecs Ha CueTe, cudTalOTCA NpuUHaOnexawmMum KrnveHTy B npedenax CyMMbl ocTaTka, 3a
UCKITIOYEHNEM AEHEXHbIX CPEACTB, B OTHOLLUEHWUM KOTOPbIX MOMyYaTento AeHeXHbIX CPeaCcTB 1 (Unu) obcnyxueatolieMy ero 6aHKy noareepxaeHa
BO3MOXHOCTb UCMOSTHEHUs pacnopsikeHus KnueHTa o cnvcaHnm AeHeXHbIX CPeacTs B TedeHre 10 (Jecatv) aHei. Mo nctedeHmn ykasaHHOro cpoka
HaxopsaLmeca Ha CueTe OeHexXHble CPEACTBa, B OTHOLLIEHUM KOTOPbIX Gbina noaTsepaeHa BO3MOXHOCTb UCMOMHEHUs pacnopsbkeHnst Knuenra,
cyMTaloTCA NpUHaanexalmmm Knmenry.

3.8. BbaHk He HeCET OTBETCTBEHHOCTW 3a MOCNEACTBUS UCMOSNTHEHUSA nopyqumZ Ha pacnopsxeHue CueToM, BblAAHHbIX HeynoJIHOMOYEeHHbIMU
nmuamMmn B criydasx, Korga ykasaHHble nopydeHnsa OCbOpMJ'IeHbIZ

— B pesynbraTte nognora (nogdenku) PacrnopsikeHWn M MHbIX OOKYMEHTOB (BKMto4Yasi 060CHOBbIBaKOLWME (MOATBEPXKAAOLINE) OOKYMEHTHI,
[OBEPEHHOCTH, 3asBMNEHUs], yBeJOMIEHNS 1 np.) nubo

—  CNpYMEHEHMEM UHBIX CNOCOOOB BBEAEHMS COTPYAHMKOB BaHka B 3ab6nyaeHne 0THOCUTENBHO MPAaBOMEPHOCTM MOPYYEHUIA HA pacnopsikeHne
CyeTom, nnbo

— € NPUMEHEHUEM NPOrpaMMHbIX, TEXHUYECKMX U UHbIX CPEACTB (YCTPOWMCTB, MaTepuarnoB), KOTOPblE MO3BOMSIOT HEYNONHOMOYEHHbIM M1Lam
opMupoBaTh, U3MEHSTb, BIIOKMPOBATb, YHUUTOXATb 3NIEKTPOHHbIE AaHHbIE, NocTynatowwme u3 MNnartexHon Cuctemsl, YcTpoicts baHka, CucTem,
nm6o

— B pesynbTaTte HeuvcrnonHeHnusi KnueHtom obsizaHHoCTV yBegomuTb BaHk B nopsigke, ykasaHHoMm B n. 2.4 O6wwmx Ycnosuii, 06 oTMeHe
[osepeHHOCTN.

3% [Insi KpeauTHbIX KapT AOCTYMHO C MOMEHTa TEXHUYECKOW peanusaumm.
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3.9. baHk BnpaBe ycTaHaBnMBaTb OrpaHUYEHUs Ha ornepaumn C HanuyHbIMW AeHeXHbIMK cpedcTBaMu no Cyetam B BanioTax, OTMMYHLIX OT
poccuickmx pybnen, gonnapos CLUA n eBpo. WHdopmauuo 06 ykadaHHbIX orpaHuyeHusix KnueHT moxeT nonyynTtb, obpaTuBlIMCb B
Moppaspenenne baHka, KoHTakTHbINM LeHTp nnu Ha Cante baHka.

3.10. BaHkoM MoOryT ObiTb HamnoxeHbl orpaHudeHuss Ha Onepauum no CueTy, B crnyyae BBEOEHWS OrpaHWYEHWI 3akoHopaTenbCcTBoM Po.
MHbopmaums o0 BBOAMMbIX OFPpaHUYEHUAX pa3MeLLaeTcs Ha calTax rocyAapCcTBeHHbIX OpraHoB BracTu n cante baHka Poccun (www.cbr.ru).

3.11. B cny4asx HeobXxoaAMMOCTM nony4veHus cpedcTs co CyeTa HanMyHbLIMKM B CyMMe, MpeBbILLaoLLen CymMy, ykaszaHHyto B Tapudax, KnueHt
065a3yeTca yBegoMUTb BaHk 0 Takom nonyyeHun Yepes KOHTaKTHBIN LEHTP U ohopMUTL NpeaBapuTEnbHbIN 3aKkas HannyHbIX JEHEXHbIX CPeAcTB
B Mo6unbHOM npunoxeHun*® B cpokun, npedycMoTpeHHble Tapudamu.

3.12. baHKk B3MMaeT KOMWCCMOHHOE BO3HarpaxgeHve 3a ycnyru B BanioTe CueTa, Mo KOTOPOMY NpenoCcTaBnsieTCcsl ycnyra, ecnv MHoe He
yctaHoBneHo O6wmmmn ycnosuamun unm Tapudamum.

3.13. Ecnu cymma KOMMCCMOHHOTO BO3HarpaxgeHusi yCTaHOBreHa B BUAE (DUMKCUPOBAHHOMO YWUCMOBOFO 3HA4YeHWs, ONs CYETOB B BanwoTax,
OTMUYHbIX OT poccumncknx pyonen, gonnapos CLUA n EBpo, KOMUCCMOHHOE BO3HarpaxaeHne B3MMaeTcs B BantoTe cyeTa B CyMMe, 9KBUBaNeHTHON
CyMMe KOMWCCMOHHOIO Bo3HarpaxaeHus B gonnapax CLUA, no kypcy, yctaHoBneHHomy BaHkom Poccumn Ha feHb cnucaHus COOTBETCTBYHOLLErO
KOMWCCUOHHOTO BO3HarpaxaeHusi.

Ecnu cymma KOMWCCMOHHOTO BO3HAarpaXKaeHus ycTaHoBMeHa B NPOLEHTax OT CyMMbl onepaumu u npegycMOTPEHO MUHUMAanbHOE u/mvnu
MaKcMmarbHoe 3HayYeHne komuccum anst C4eToB B BanoTax, OT/IMYHbIX OT poccuinckmx pybnen, gonnapos CLUA n Espo:

1) MUHMManNbHOE W MakcuMarnbHOE KOMWUCCUMOHHOE BO3HarpaxgeHue B3vMaeTcs B BamwoTe Cuyeta B CymMme, 3KBMBANEHTHOM Cymme
COOTBETCTBYIOLLETO 3HAYEeHUsI KOMWUCCUMOHHOTO BO3HarpaxgeHuss B ponnapax CLUA (cormacHo pewcteyowmMm Tapudam), Mo Kypcy,
ycTtaHoBneHHomy BaHkom Poccuu:

- Ha gaTty ucnonHeHus MNMocTosHHOro NopyyeHus;
- Ha gaTty ucnonHeHuns PacnopskeHusi, odpopmneHHoro B Cucteme;
- Ha paty odopmneHns Pacnopsikenns B MNMogpasgeneHunn baxka;

2) NPOMEXYTOYHOE MeXay MUHUMalbHbIM U MakCUMalbHbIM 3HAY€HUAMU KOMUCCUOHHOE BO3HarpaxaeHwe, yCTaHOBJIEHHOE B NnpoueHTax oT
CyMMbl onepaumnmn, B3MMaeTCs B BanioTe Cuera.

3.14. lNpwu ocyLlecTBNEHNM NepeBoaa B MIHOCTPAHHOW BantoTe, OTAMYHOM OT BantoThl CYeTa, KOMUCCMOHHOE BO3HarpaXxaeHue B3nmaeTcs B BanioTe
CyeTa B cymMme, 3KBUBANEHTHOW CYMME KOMUCCMOHHOIO Bo3HarpaxaeHus B gonnapax CLUA no kypcy, yctaHoBneHHoMmy BaHkom Poccum:

- Ha Aaty ucnonHeHuns MNocTosAHHOro NnopyyeHus;
- Ha gaTty ucnonHeHuns PacnopsbkeHus, opopmneHHoro B Cucteme;
- Ha paty odopmneHns Pacnopsixenns B MNogpasgeneHun baxka.

3.15. Ecnu npu ocyLllecTBneHUn KoHBepTauum B cooTBeTcTBUM ¢ O6wmmun Ycnosusamu, [JoroBopom, Tapudamu, MNpasunamu no Kaptam c
ncnonb3oBaHWeM BHYTpPeHHero kypca baHka Ha onpeaeneHHbIn AeHb B TedeHe COOTBETCTBYIOLEro AHA BHYTPEHHUIN Kypc BaHka nameHsetcs,
NPYMEHUMbIV 4N NPOBEAEHNst KOHBEPTaUMKM Kypc onpegenseTtcs baHkom.

3.16. KnuneHT BbipaxaeT CBOe corfnacue Ha 1o, 4to baHk nmeeT npaBo 6e3 nonyyeHns 4ONONHUTENBHOrO cornacus KnveHTa cnuceiBaTb ¢ No6oro
CueTa KnveHTa cymMMbl (OCYLLECTBIATL NepeBo AeHEXHbIX cpeacTs)*:

—  komwuccuin baHka, HaunCNEeHHbIX B COOTBETCTBUM ¢ [JoroBopom v Tapudamu;
—  KOMMCCWIA, noanexalumx ynnate TpeTbMM nuuam B ceasm ¢ Onepaunsimm no CueTty;
—  noBbix nognexawmx ynnate KnmeHToM npoueHToB, NeHu, Wpados, BKIOYas NPOLEHTLI, Ha4YMCIEHHbIE 3a kpeauToBaHne CueTa;
—  Harnoros, koTopble baHk 0653aH yaepxaTb ¢ KnmeHTa B COOTBETCTBUM C AEVCTBYHOLLMM 3akoHodaTensctBoM Poccuiickon Pepepaumu;
—  NoYTOBO-TenerpadHbIX 1 NPOYMX PacxonoB U uaepxek baHka, BO3HUKAOLMX NPU UCMOMHEHUN NopyYeHnin KnneHTa;
—  owmnboYyHO 3a4ncneHHbIx BaHkoM Ha CyeT OeHeXHbIX CPeacTs;
cymmMm 3agormkeHHocTu KnueHTta nepen Bankom no [oroBopam, a Takke no nobbiM 06s83aTenscTBam, BO3HUKILMM M3 NoObIX LOrOBOPOB,

3aKnYeHHbIX Mexay BbaHkom n KnueHTom, Bcrneactsme npuYnHEHUs! Bpeda U 13 UHbIX OCHOBAHWUI, YKkasaHHbIX B 3akoHodaTerbcTBe Poccuiickomn
depnepaumn. Mpu aTom BaHk MeeT NpaBo KOHBEPTUPOBATL AEHEXHbIE CPeAcTBa, Haxoasimecs Ha CyeTax B TOM UNu MHOW BantoTe, B BanoTy
HeuncnonHeHHoro KnmeHToM AeHexHoro obsszaTenbCcTBa No BHYTPEHHEMY Kypcy BaHka Ha faTy v Bpemsi OCyLLeCcTBNEHNS KOHBEPCUW;
- CyMMbI 3aa0mkeHHocTM KnneHTa no [loroBopam, npasa no KOTOPbLIM YCTyneHbl baHkom TpeTbum nuuam;
—  CyMMbI NMpUYMHEHHbIX BaHky ybobITkoB BcrieacTeme HapyleHusa KnueHtom O0wmx Ycenosui n/wnu MNpaeun no Kaprtawm;
—  [EeHeXHbIX CpeacTB, MNOCTYNUBLUMX Ha CYeT, B TOM YuChe B pesyrnbTaTe COBEpPLUEHMS onepaumii ¢ nomowbto Kapt, Cuctemsl unm cuctem
OVNCTaHLUMOHHOTO ©aHKOBCKOrO OOCNyXMBaHWUA OPUOMYECKMX NUL U UHAMBUAOYamNbHbIX MPeArnpuHMMaTenei, B OTHOLIEHUM KOTopbiXx BaHkom
nonyyeHo 3asiBNeHVe OT nnaTenbliuka, CO cyeTa KoToporo B BaHke NOCTynunu faHHble OEHEeXHble CpeacTBa, Winu 3asiBneHne oT GaHka
nnaTesnbLUuka, CoO cYeTa nraTenbluMka B KOTOPOM MOCTYNWUIM AaHHble OEHEXHble CPEeACTBa, O TOM, YTO NnaTernblUK He coBepluan onepaumu
nepeBoa AeHeXHbIX cpeacTs Ha CueT KnueHTa. YkasaHHble AeHeXHble CPeAcTBa UCMONb3yHTCS ANsi BO3BpaTa CpeacTB nnaTenbLyuky unmn banky,
ecnu baHk ocyluecTBun Bo3BpaT CPeACTB MraTenbLUMKy 3a c4eT COOCTBEHHbIX cpeacTB. [na peanusaummn Bbllleyka3aHHOro npasa baHk nmeet
npaBo NpeaBapuTenibHO 6rOKMPOBaTL COOTBETCTBYHOLLYHO CyMMy Ha CueTe KnueHTa;
—  [EeHeXHbIX CpeacTB, NOCTYNMBLUMX HA C4yeT, B TOM 4uCne B pe3ynbTaTe COBEpPLUEHMS onepauuii ¢ nomoLlbio Kapt, CUCTEMbI Unn cuctem
ONCTaHLUMOHHOTO GaHKOBCKOrO 0OCHYXMBaHUSA OPUAMYECKMX NUL U MHOMBUAYanbHbIX NpeanpvHUMaTenei, B OTHOLUEHMM KOTopbiX BaHkom
nonyyeHo 3asiBrieHne oT nnaTenbluMka, Co cyeTa KOToporo B baHke NocTynunu gaHHble AeHeXHble CPeacTBa, O TOM, YTO MraTenbLUMK COBEPLUNI
onepaumio nepeBofa OEHEXHbIX cpeacTB Ha CYeT B pesynbTaTe MOLLUEHHWYECKUX OEWCTBUA, U AOKYMEHTbI, NoATBepxaarowme obpalleHne
nnaTenbLUyKa B NPaBOOXPaHUTENbHbIE OpraHbl MO hakTy AaHHOMO NpaBOHAPYLLUEHWS U MOSyYeHUe obpaLleHWs NPaBOOXPaHUTENbHBIMU OpraHamu.
YKasaHHble OeHeXHble cpeacTBa UCMOoNb3yloTcs AN BO3BpaTa CPEeACTB nnaTenblumky unu baHky, ecnv BaHk ocyuiecteun Bo3BpaT CPeAcTs
nnaTenbLluKy 3a cYeT coBCTBEHHbIX cpeAcTB. [na peanvs3auuy BbllleykazaHHOro npasa BaHk umeeT npaBo npeasBaputenbHo GrokuMpoBaTb
COOTBETCTBYHOLLYIO CymMMy Ha CueTe KnueHTa;
— CyMM Ha BO3MelleHue pacxofoB baHka no onnarte rocrnowsvHbl 3a rocy4apCTBEHHYI0 pPernmcTpaumnio unoteku B nonb3y baHka, Bknovast
BHeceHMe B EAMHbIN rocynapCTBEHHbIN PEECTp HEABWKUMOCTU 3anucu 06 unoTeke kak obpemMeHeHMn oGbekTa HeOBMXKMMOCTM, a Takke 3a
BHECEHMWE U3MEHEHWUI U JOMONHEHWUI B PEFUCTPALIMOHHYHO 3annch 06 UMNoTeke;
—  WHbIX CyMM B crny4vasix, NpefyCMOTPEHHbIX AENCTBYIOLWMM 3akoHoAaTenscTBoM Poccuiickon Penepaumm n gorosopamu mexay baHkom un
KnueHToM, B TOM Ymncrne AeHeXHbIX cpeacTB, ykasaHHbiX B ¢T. 101 u B cT. 99 ®3 o1 02.10.2007 Ne 229-3 «O6 McnonHUTENBHOM NPOU3BOACTBEY.

MepeBog aeHexHbIX cpeacTs co Cyeta KnuneHTa B onnaTty ykaszaHHbIX BbilLE CYMM OCYLLECTBMASETCS B paMkax (hopMbl 6e3HaNMYHbIX pacyeToB
MHKACCOBbIMWU MOpPYyYeHUsiMU. BaHK MMeeT NpaBo NpeabsBsTb UHKACCOBbIE NOpyYeHus kK CyeTy KnuneHTa no yka3aHHbIM B HAcCTOSILLEM MyHKTE

40 Ycnyra 3akasa MHOCTPaHHOM BarntoTbl NPEAOCTABMSETCS MO MEPE TEXHUYECKON peanusaumnm.
41 MoratueHve 3a00MKeHHOCTM Mo KpeauTHbIM AoroBopam, no KpeauTHbIM 4OroBopam, 06ecrneyeHHbIM UNOTEKOM (3a510roM HEABIKMMOTO UMYLLIECTBA) W/UMK 3aroroM
npae ocyLLecTBnseTcs B cooTBeTcTBUM € N.3.16.2.
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cymmaMm. B Tex cnyyasix, korga baHk sBnsieTcst nonyyaTtenem CpefcTs, MEPEBOA, MOXET OCYLLECTBNSATLCS HAa OCHOBaHWM cocTaBnsieMoro baHkom
GaHKOBCKOro opaepa.

3.16.1. KnueHT Ans uenen noraweHns BO3HUKLLEN Yy HEro 3af0mkeHHOCTU nepes baHkom no KpeamTHbIM JoroBopam, No KpeauTHLIM JOroBopam,
obecneyeHHbIM UMOTEKON (3ar10roM HeABMXMMOrO UMYLLEECTBA) W/UNK 3anoroM npas, a Takke no nobbiM 0683aTenbCcTBam, BOSHUKLLNM U3 MoObIX
[OroBOpOB, 3aKMOYEHHbIX Mexay baHkom n KnueHToMm, Bcneactsme nNpuunHeHUs Bpeda v U3 UHbIX OCHOBaHWN, yKa3aHHbIX B 3aKoHOAaTeNbCTBe
Poccuickon depepaunun, HacToAwmMM nopyyaeT baHky B crnyvyae Heo6XOAMMOCTU OCYLLECTBIATL NEePEBOA, AEHEXHbIX CpeacTB ¢ nobbix CyeToB
Knuenta B BaHke Ha CyeT KnuneHTa, ¢ KOTOporo ocyluecTBnsaeTcs noraweHue Kpeanta, kpeauta, o06ecneyeHHoro MnoTekom (3anorom HeABKNUMOro
MMyLLEeCTBa) /unu 3anoromM npas, a Takke MHoro obsizatenscTBa KnueHta nepea baHkom, B cymme, HE0O6X0AMMOW NS TaKOro noralleHus.

MepeBog AeHexHbIX cpeacTB Mexay Cuetamu KnveHTa ocyllecTBnsieTcst B paMkax hopMbl Ge3HaNMYHBIX PAaCYETOB MNaTEXHLIMU NOPYYEHUSIMU
Ha oCHoBaHUK pacnopsixeHns KnveHTa o nepuoanyeckoM nepeBoe AEHEXHbIX CpeacTs, AaHHOro baHky Bbllle, NepeBod MOXET OCYLLECTBMATHCS
Ha OCHOBaHWK cocTasnsiemoro baHkom 6aHKOBCKOro opaepa.

3.16.2. KnueHT gnsa uenen noraweHns 3agormkeHHocTn nepen baHkom no KpegutHbIM goroBopam, no KpeamuTHbIM AoroBopaM, obecneyeHHbIM
MNOTEKON (3anoromMm HeABWXMMOro MMYLLECTBa) U/unm 3anorom npas, HacTosALWMM nopyyaeT baHKy ocyLlecTBNATb NepeBo OEHEXHbIX CPEACTB B
norawueHue 3agosmkeHHocTn ¢ noboro CueTa KnneHta B cymme, Cpoke 1 nopsigke, yCTaHOBMEHHbIX COOTBETCTBYIOLLMM JOrOBOPOM.

Mpu aTom BaHK MMeeT MpaBo KOHBEPTMPOBATb AEHEXHble CPeACTBa B BanoTy HEUCMONHEHHOTo KNMeHTOM AeHeXHoro obssaTtenbcTtea Mo
BHYTpeHHeMy Kypcy baHka Ha faTy 1 BpeMsi OCyLLECTBMNEHUS| KOHBEPCUU.

KnueHT BblpaxaeT CBOe cornacue Ha cnvcaHue baHkom OeHeXHbIX cpeacTB, npegycMoTpeHHbix cT. 101 ®3 ot 02.10.2007 Ne 229-3 «O6
MCMONHUTENBHOM NPou3BOACTBEY», 6e3 gononHuTenbHoro cornacus KnueHta Ans uenew noraweHns 3adormkeHHocTu nepen baHkoMm no
KpeautHbiM gorosopam, no KpeauTHbIM AoroBopam, obecneyeHHbIM WMMOTEKOW (3anoromM HeaBMXKMMOTO MMyLLecTBa) W/unu 3anorom npas.
Cornacue cuMTaeTcsl AaHHbIM KnMEHTOM B OTHOLLEHWUW KaXa0ro NOCTYNMEHUs yka3aHHbIX AEHEXHbIX CPeACTB Ha Cyer.

MepeBog AeHexHbIX cpeacTB co Cueta KnueHTa B moralleHve 3afoiMKEHHOCTU OCYLLECTBMSIETCS B pamkax hopMbl 6e3HanUyHbIX pacyeToB
nnaTeXHbIMY NOPYYEHUSIMU HA OCHOBaHWM pacropsikeHusi KnueHTa o neprvoamyeckoM nepeBoAe AeHeXHbIX CPeAcTB, AaHHoro baHky Bbilue,
nepeBo MOXET OCYLLECTBMATLCA HAa OCHOBaHWUM coctasnsiemoro baHkom 6aHkoBckoro opaepa.

3.16.3. KnueHT BblpaxaeT cBOe corflache Ha TO, YTo TpeTbe Nnuuo, KoTopoMy BaHkom 6binn ycTynneHsl npasa no [orosopam (ganee —
nonyyaTtenb CpeacTB), UMeeT npaBo 6e3 nomyyeHns pononHuTensHoro cornacus KnveHta cnucbiBaTb ¢ noboro Cyeta KnveHta cymmbl
3agomkeHHocTn KnneHta nepea nonyyarenem cpeacts no Takum [JoroBopam B pamkax 6e3HanmMyHblX pacyeToB MHKACCOBBIMU NMOPYYEHUSAMM, 3a
MCKIMIOYeHMeM cryyas, ykasaHHOro B crnefytolemM absaue. TpeTbe nNuuo nMeeT nNpasBo NPeabaBnsATb MHKaccoBble nopyyeHus k Cyety KnueHta no
cymmaM 3agorkeHHocTu KnneHta nepep nony4vatenem cpedcts no [Jorosopam, npasa no KoTopbiM 6binv emy ycTynneHsl baHkom.

B cnyuyae yctynku BaHkom npaB no KpeauTHbIM goroBopam, Mo KpeauTHbIM JOroBopam, o6ecneveHHbIM MNOTEKOW (3arorom HeABWKUMOro
MmyLLecTBa) u/nnu 3anorom npae, KnueHT nopyyaeT baHky cocTaBnsiTe PacnopsikeHne 1 ocyLwecTBNsTb Pa3oBbIv 1 (M) NEpUOANYECKUIA MepeBos
OEeHeXHbIX CPeacTB nonyyaTento cpeacTB B NOPSAKE, aHaNormyHom onpegeneHHomy n.3.16.2 O6wux Ycnosun.

B cnyvasx, korga nonydatenb cpeacTB nopyyun baHky ocywecTBnATb COOp M nepeyucrieHMe emy MNpuuuTaroLmnXcs AEHEeXHbIX CpeacTs,
nognexawmx ynnate KnueHtom, BaHk ocyllecTBnseT cnucaHue AeHexHbIX cpeacTts co Cueta KnueHTta B uensx ux nocrneayrowero nepesoga
nonyyaTento CpeAcTB B NOpsAKe, NpeayCMOTPEHHOM HACTOALLMM MyHKTOM OBLLMX YCnoBUiA.

3.17. KnneHT yBeoOMIEH 1 cornaceH ¢ TeM, YTO Npu coBeplueHun KnueHTom nnartexa B MHTepecax TpeTbero nuua (Beirogonpuobpetatens) B
MogpaspeneHun BaHka, CucTtemMe B TOM 4MCIe Ha OCHOBaHWM areHTCKOro [A0roBopa, AOrOBOPOB MOPYYEHUsl, KOMWUCCUM, OOBEPUTENBHOrO
ynpaBneHns unu nHoro goroeopa/cornawlexus, KnmeHty Heobxoaumo B TeyeHue 5 (MsTn) paboumx gHENn ¢ MOMEHTA OCYLLECTBIEHUS Takoro
nnatexa npegoctaBuTb B BaHk cBegeHust o Beirogonpuobpetatene no ¢gopme, yctaHoBrneHHow BbaHkoMm (aHkeTy Bbirogonpuobpetartens),
opurMHanel WNM  Hagnexawym obpa3omM 3aBepeHHble  KOMUW  [OOKYMEHTOB, MNOATBEPXOAIOWMX YyKa3aHHble KnneHTom B aHkeTe
BblrogonpuobpeTaTens CBefdeHus, a Takke KONuIo OOKYMEHTa, SBMSIOLLErocs OCHOBaHMEM AN OCYLLECTBIEHNS Bbllleyka3aHHOro nnartexa (B
YaCTHOCTU, KOMUIO areHTCKOro A0roBopa, 4OroBopa nopy4veHus, KOMMCCUK, JOBEPUTENBHOIO YNpaBreHns Ui MHOro Aorosopa/cornatleHns).

3.18. baHk BblgaeT KnueHty Boinncky no CyeTy no ero 3anpocy 3a TpebyeMblin nepmog BpeMeHn B COOTBETCTBUM ¢ Tapudamu. Beinucka no Cyety
MOXET NPeAoCTaBNATLCS:

— B logpasgeneHun baHka;

—  Yyepe3 KoHTakTHbIN LeHTp. B aTom cnyyae Beinncka no CueTy nognmcbiBaeTcs 3NEKTPOHHOM NOAMUCHI0 COTpyaHMKa BbaHka. Beinucka no
CueTy cuuTaeTcst MOANUCAHHOW JNEKTPOHHOW MOAMUCHI0 COTpyAHUKAa baHka u paBHO3HayHOW Bbinvcke no CyeTy Ha GymakHoM
HOCWTEne, ecrnv OHa OTMNpaBrieHa C agpeca 3MeKTPOHHON noyTel baHka, nMeeT wWrtamn ¢ HaumeHoBaHueM BaHka, ykasaHue Ha PUO
coTpyaHuka BaHka u ero nognuck (hakcMunbHoe BOCNpoM3BeAeHNE NOAMNCH).

—  yepes Cucrtemy. B atom cnyyae Bbinvcka no CyeTy noanucbiBaeTCs SMeKTPOHHOM NOANUCBI0 coTpyaHuKka baHka. Beinucka no Cuyety
cunTaeTcs NOAMNMCAHHOM 3NEKTPOHHOM NOANUCHI0 COTPyAHMKa BaHka u paBHO3Ha4HoOM Beinucke no Cuety Ha BymaxkHOM HocuTene, ecnm
oHa cdopmupoBaHa KnveHtom B Cucteme, mmeeT wTtamn ¢ HaMMmeHoBaHveM baHka, ykasaHvne Ha PUO cotpygHuka baHka u ero
noanuce.

3.19. Mpu HauMcneHMn cymmbl MPOLEHTOB B pacyeT MPWHUMAIOTCSt BEMUYMHA MPOLIEHTHOW CTaBku (B MPOLEHTax rofoBbix), U dakTuyeckoe
KONMMYECTBO KaneHaapHbIX AHEe, Ha KOTOPOoe NpUBIeYeHbl AeHEXHble cpeacTBa. MNpu 3Tom 3a 6a3y 6epeTcs AeNCTBUTENbHOE YNCHO KaneHaapHbIX
OHen B roay (365 vnn 366 gHen CoOOTBETCTBEHHO).

3.20. baHk HauMCnsIeT NPOLEHTLI HAa AeHeXHble cpeacTBa Ha CyeTe Co AHS, CNeayoLLEero 3a AHEM 3a4MCneHus cpeacTs Ha CYeT [o AHS cnucaHus
cpeactB co CuyeTa BKMIOYUTENBHO (OaHHBIA MYHKT HE pacnpocTpaHseTcst Ha Jorosop Bknaga, Ans KOTOPOro MOpPSAOK HAYUCREHMsT U ynnatbl
npoueHTOB oTpaxeH B Pasgene 4 O6wmx Ycnosun).

3.21. baHk HauMcnseT NPOLEHTbl Ha AeHexXHble cpeacTBa Ha CyeTe Mo CTaBke, onpedeneHHon AencTByowmMMy Tapudamn. Ynnata npoueHToB
NPOV3BOAMNTCH EXXEMECAYHO NyTeM 3a4MCNEeHNs CYyMMbl MPOLEHTOB Ha yKa3aHHbIV BbllLe CYET, eCrlv MHOE He NpeaycMoTpeHo Tapudamu (AaHHbIN
NyHKT He pacnpocTpaHsieTcs Ha [Jorosop Bknaga, Ans KOTOporo NOpsAoK HayvcneHus W ynnaTtbl NpoueHToB oTpaxeH B Pasgene 4 O6wmx
Ycnosui).

3.22. JoroBop 6aHKOBCKOrO cyeTa MOXeT OblTb pacTOprHyT Ha OCHOBaHWW 3asBrneHuns KnueHta nubo ero JoBepeHHOro nvua. 3asBreHve Ha
3akpblTe Cueta nogaetca no ¢gopme baHka npu nuyHom obpalwieHun Knuenta nmbo ero [JoBepeHHoro nuua B lMogpasgeneHne badka, B
KoHTakTHbIN LeHTp, nubo B Cucteme. BaHk 3akpbiBaeT CYeT B CpPOKM, ykasaHHble B 3asiBNEHMM Ha 3akpbiTve Cueta (Npu obpalieHun B
nogpasaeneHue baHka), nnm 03By4YeHHble COTPYAHMKOM KOHTaKTHOrO LieHTpa (npy obpalueHun B KOHTaKTHbIA LEHTP), MU YKa3aHHbIE Ha SKPaHHbIX
dopmax B Cucteme PandpaniseH OHnanH (npu 3akpbitum Cyeta B Cucteme PaniddarnseH OHnaiH).

3.23. Mpu otcytctBun lMogpasgeneHus baHka B ropoge, B koTopom Obin 3akntoveH [doroBop 6aHkoBckoro cyeta (B TOM 4ucre B CBHA3N C
NpoBOANMBIMW MepOoNpUsATUAMKM No onTumusauumm MNogpasgeneHuii bavka), KnueHT BnpaBe HanpaBuTb BaHky 3asBneHne Ha pacTopxeHue
[HoroBopa 6aHkoBckoro cyeta (3akpbiTve CueTa) cnocobom, cornmacoBaHHbIM ¢ BaHkom, npu aTom npy nogade 3asiBneHust B oTHoLeHun Cyera, K
KoTopoMmy BbinyLieHa KapTa Ha maTtepuansHoM HocuTene, Kapta He noanexuTt Bo3spaty B baHk.

3.24. MNpwu otcyTcTBUM B TedeHue 2 (OByx) net geHexHblx cpeacts Ha CyeTte KnmeHnta n Onepaumn no atomy CueTy baHk BnpaBe oTkasaTbCs OT
ucronHenus [oroBopa 6aHkoBckoro cuyeta, npegynpeave o6 atom KnueHTta nytem HanpaeneHnusi CMC-coobuwenus/ Myw-yBeagomneHuss Ha
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KoHTakTHBIN HOMep MoburnbHoro TenedoHa KnueHta nmbo nyTeM HanpaBneHUsi MMCbMEHHOTO yBEJOMMEHUS MO aapecy AOCTaBku GaHKOBCKOM
KOppecnoHeHUMM Wnu  agpecy perucTpaumm  unm  agpecy (akTM4ecKoro MeCTOHaXOXAEHUA W/unu  agpecy SneKTPOHHOW  MOYThl,
npegocTtasneHHomy KnveHtom B BaHk. Ecnn B TeueHne 2 (OByx) mecsiueB ¢ MOMeHTa HanpasneHus baHkom yBegomnenusi Ha Cuet KnveHTa He
NOCTYNWUIN AeHEXHble CPeACTBa, yka3aHHbIN [JoroBop 6aHKOBCKOro cyeTa CYMTaeTCs PacTOPrHyThIM.

3.25. B gononHeHne K ycTaHoBMNeHHbIM AencTeoBaBlumnm go 01.06.2018 3akoHogatensctBom Poccuiickon ®egepaummn criyydasim n ycrnosuam ansi
pacTopXXeHWUst Unn otkasa oT ucnonHeHusa [orosopa 6aHKOBCKOro cyeTa, 3akntodeHHoro Ao 01.06.2018 n k KOTOPOMY MPUMEHSIETCHA YKa3aHHOe
3akoHogaTenbcTBo, npu otcytcTBum Onepaumin no Bcem Cuyetam KnueHta B baHke B TeyeHne 1 roga badk BnpaBe HanpasuTb KnveHTy
npeanoxeHve pacToprHyTb ykadaHHbI [loroBop 6aHkoBCKOro cyeta. [ns paccMaTpuBaeMoro criyyast BO BHUMaHue He NpuHMMaloTcsa onepaumu
no cnucaHunio baHkom B yCTaHOBMEHHOM MOPSAKE nnaTexen B nonb3dy baHka, npuunTarowerocs eMy Bo3HarpaxaeHus, wrpados, NEHEN U UHbIX
nogo6HbIx nnatexen. MNpu HenonyveHnn baHkom oTeeTa KnueHTta B TeveHue 2 ([Byx) MecsiLieB C MOMEHTa HanpasfeHns NnpeasioxkeHus, cornacue
KnueHTta cuntaetca nonyyeHHolM BaHkom v Takoin [JoroBop 6aHKOBCKOro cHeTa CHMTAeTCsl pacTOPrHyTbIM MO COrnaLleHni0 CTOPOH.

3.26. KnneHT BNpaBe nonyuntb AeHeXHble cpeacTa B pa3mepe [ocTynHoro 6anaHca, 3akpbiTomy B nopsigke n. 3.25 O6wmx Ycnosuw, B Te4eHne
3 neT ¢ MOMeHTa pacTopeHus [loroBopa 6aHKOBCKOro cyeTa.

3.27. Onepauun KnuneHToB, noanexaiine BantOTHOMY KOHTPOSIO, OCYLLECTBMASIOTCA NpW ycnosuu cobniogeHns TpebosaHWin AeNCTBYOLWENO B
Poccuiickon depepaunm 3akoHogaTenbCcTBa O BanOTHOM pPerynMpoBaHuM 1 BaroTHOM KOHTPOSe, B YaCTHOCTM, NpU YCNOBUWU NpeacTaBreHus
KnueHtom B BaHk HeobxoauMbix OOOCHOBbLIBalOWMX (MOATBEPXKAAKLWIMX) OOKYMEHTOB (BKMHOYas, HO He OrpaHu4MBasicb, AOKyMeEHTamu,
NoATBEPXAaoLWMMKN, Y4TO busmyeckme nuua ABNSIOTCS CynpyraMmu Unn 6ru3knuMu poACTBEHHWKaMU, OOKYMEHTaMu, NoaTeepxaatowmmMmu dakt
npebbiBaHWA 3a npegenamu Tepputopum PP, cornawleHnsiMu n AONOMHEHUSMU K HUM, AOrOBOpaMu 3aima ¢ HepesuaeHToM, Hdopmaunen o6
oXungaemblx cpokax penaTpuaunm MHOCTpaHHON BanioThl U (Mnun) BanoTbl PO npy npegoctaBneHun 3aiMa HepesnmgeHTy, Cymma KOTOpOro paBHa
MUnu npesbllwaeT onpegenénHyto baHkom Poccun cymmy), cooTBETCTBYHOLWMX TpeboBaHUSIM HOpMaTMBHbLIX akToB BaHka Poccumn, 6aHKoBCKUMM
BbINMCKaMW, PErMcTpaumMoHHbIMA AOKYMEHTaMK, OO COBEPLUEHWs onepaumu Mnpu ClMCaHuM AEHEeXHbIX CPedCTB B POCCUMUCKUX pybnsax wmu
MHOCTpaHHOW BanTe co Cuyeta KnveHTa (ecnv MHOE He YCTaHOBMEHO OEWCTBYHOLMM 3akoHopatenbCcTBoM Poccuiickon Pepepaumun nmm
BHYTPEHHUMW pernameHTamm baHka).

Mpn 3auncneHnm Ha CueT KnmneHTa (pe3vaeHTa) OT Hepe3unaeHTa AEHEXHbIX CPeACTB, CBA3AHHbIX C BO3BPATOM 3aliMa, OCyLUEeCTBIEeHVWEeM
NPOLIEHTHBIX U UHBIX NNaTexen No A0roBopy 3ariMa, 3aK4YeHHOro ¢ HepesnaeHToM, KnneHT npeacraensaeT B baHk nHdopmauuio o HasHayeHuu
Takoro nnaTexa v o JoroBope 3aiima, B paMkax KOTOpOro NoCTynunn AeHeXHble cpeacTBa, B 06bemMe 1 B CPOKU, YCTAHOBIEHHbIE HOPMaTUBHbLIMU
aktamu baHka Poccun, ogHUM 13 yKkasaHHbIX HibKe Crnoco6oB.

KnueHT BnpaBse npegoctaBuTb B BaHk 060CHOBbIBaOLLME (NOATBEPXAAIOLLME) JOKYMEHTbI M MHGOPMALIMIO OAHUM U3 CreayIoLLMX CrocoboB:
—  NoCpeACTBOM pa3mMelLeHusi B Cucteme*? ckaH-Kkonuin 060CHOBBIBAOLLMX (MOATBEPXKAAOLWMX) AOKYMEHTOB.
— Ha BbymaxHoM HocuTerne B cooTBeTCTBYloWEee MNMoapasaeneHvne baHka 4O coBepLUEHUSI BantOTHON onepaumu.

BaHk, kak areHT BanloTHOrO KOHTpOns, BnpaBe oTkasaTb KnueHTy B ocyllecTBrnenun Onepauuu, Nofnexailen BanioTHOMY KOHTPONo (3a
UCKIOYEeHMEM onepaumii Mo 3a4UCIIEHNIO AEHEXHBIX CPEACTB, NOCTyNMBLIMX Ha ero CYeT), B cryyasix, Koraa onepauusi, no MHeHuto BaHka, He
cooTBeTCTBYeT TpeboBaHuaAM dencTtaytowero B Poccuiickont Pegepaumn 3akoHogaTenbCTBa O BanOTHOM PerynmpoBaHnv U BamkOTHOM KOHTpore
UM NPOTUBOPEYUT BHYTPEHHUM AOKYMEHTaM U npouenypam baHka.

BaHk nHcpopmumpyeT KnmeHTa 06 oTkase B UCMONMHEHUW onepaLumu, NoAnexallein BantoTHOMY KOHTPOSO, MyTEM HanpaBrieHusl yBeJOMITEHUS B BUAE:

- CMC-coobueHuns Ha KoHTakTHbI Homep MobunbHoro TenedoHa KnveHta B YacTy onepaunii, COBEPLUEHHBIX C UCNoNnb3oBaHneM CUcTembl;

- Myw-yBegomnenns Ha akpaHe KoHTakTHOro MoBunbHOro yCTpoWcTBa — MPUMEHSIETCA B OTHOLEHWM KnneHToB, ycTaHoBMBLUMX MobunbHoe
NPUNoXeHue;

- pasmMelleHust MHopMaL M O NpUYMHE OTMEHbI onepaumn B Cucteme — NnpuMeHsieTcsl B OTHoweHUn KnueHToBs, nogkntoumelumxcs k Cucteme, B
YyacTu onepauuii, COBEPLUEHHbIX C Ucronb3oBaHneM CUCTEMBI,

- nHdopmmpoBaHusa KnneHta no ykasaHHbIM KnvmeHTom BaHKy KOHTaKTHbIM AaHHbIM (KOHTaKTHBI HOMep mobunbHoro TenedoHa Knuventa,
3NIEKTPOHHas noyTa 1 Ap.) - B 4acTu onepauun, coBeplléxHbIX B MoagpasaeneHnn baHka.

3.28. Mpu Hannuum y Knuenta Cueta(oB) B BamtoTe(ax), BbllueAlwen(1x) n3 obpalleHns, ¢ octatkamm Ha HUX, BaHk ocyLlecTBnsieT KoHBepTaLuio
OEHEXHbIX CPeacTB, HaXOAALMXCS Ha ykasaHHOM(bIx) CueTe(ax), B gonnapbl CLUA nnun eBpo no kypcy baHka Ha AaTty ocyLLeCTBIeHUS KOHBEPCUM,
1 OCYLLECTBIISIET NEPEBO CKOHBEPTMPOBAHHBLIX AeHEXHbIX cpeacTB Ha CyeT(a) KnueHTa, oTkpbiThifi(ble) B gonnapax CLUA vnm eBpo, a B cryyae
otcyTtcTBusA y KnueHTa Cueta B fonnapax CLIA n eBpo BaHk oTkpbiBaeT CyeT B €BPO 1 OCYLLECTBMAET NepeBO CKOHBEPTUPOBAHHbIX AEHEXHbBIX
CpeAcTB Ha AaHHbIN CyeT. Mo 3aBepLueHun ykasaHHbIX B HACTOSILLEEM NYHKTe onepauunin baHk 3akpbiBaeT CueT(a) B BanioTe(ax), BbileaLei(1x) ns
obpalleHus.

3.29. B cnyyae pactopxeHus [JoroBopa 6aHKOBCKOro cyeTa no 3aseneHuto KnveHTa, BaHk He nosgHee 7 kaneHAapHbIX AHEN nocne nonyyYeHust
COOTBETCTBYHIOLLETO MUCbMEHHOrO 3asiBrieHus KnveHTta nepeBoamuT AeHeXHble cpeacTBa B pasMepe [ocTynHoro GamnaHca Ha cYeT, yKasaHHbIN
KrnueHToMm, 3a BbIMETOM MPUYUTAIOLLMXCS CYMM KOMUCCUOHHOTO BO3HarpaxaeHus (cornacHo Tapudam), unv BbiaaeT AeHexHble cpeactsa KnneHTy
HanM4HbIMK Yepe3 kaccy baHka, ecnu oTaenbHbIMU NonoxeHnamyu OBLMX YCnoBuUi unn AenCTBYOLMM 3aKOHOOATENbCTBOM HE YCTAHOBMEHO
MHoe.

3.30. PacTopxeHue [JoroBopa GaHKOBCKOro cyeTa BrieyeT 3akpbiTue Cueta KnueHTa. MNocne pacTopxeHus Jorosopa 6aHkoBckoro cyeTta BaHk
npekpaliaet npuHUMaTth OT KnueHTa PacnopskeHus K WCMOMHEeHMo, a MocTynalolme Ha 3akpbiToll CYeT CyMMbl BO3BpallaloTcs B GaHk
nnaTenbLymKa.

3.31. MNpu Bblgaye HaNMUYHLIMU APOBHBLIX CYMM AEHEXHbLIX CPEACTB, HaXOAUBLLIMXCA Ha CueTe, TpebyIoLLMX Bbldadu MOHET B MHOCTPAHHOW BaroTe,
BaHk BrnpaBe BblaaTb KnneHTy cymmy Opo6GHOro ocTaTka AeHEXHbIX CPecTB B BanioTe Poccuiickon deaepaumm, npy 3ToM Mpuy Bbigade AeHEXHbIX
CpeacCTB UCMOMb3yeTcsa BHYTPEHHUI Kypc BaHka Ha aaTy U BpeMsi CoBEpLUEHMs onepauyu.

3.32. baHk BnpaBe coCTaBnATb PacrnopsikeHnsi Ha ocHoBaHUM 3asBneHus KnuenTta (JoBepeHHOro nuua), cogepallero Bce Heobxoaumble ans
nepeyncrneHmns AeHexXHbIX CPeACTB PEKBUIUTBI.

3.33. KnneHt 06s3yeTcs ocyulectBnatb Onepaumn no Cuety B MNMoapasgeneHusx baHka Toro pervoHa, B KOTOPOM eMy Obin OoTKpbIT CueT. Mpu
HanmMyMn TEXHNYECKOWN BO3MOXHOCTU oTAeNbHble Onepaumm no CyeTy MoryT coBepluatbcs KnneHtom B MoapasaeneHusx baHka MHbIX permoHoB,
MHpopMaLMIO O BO3MOXHOCTM ocyLecTBneHns Onepauun no CueTy B ApyroM permoHe KnueHT moxeT nonyunTs B ntobom MNogpasgenerHn banka.
Mpn OTCYTCTBUN TEXHUYECKOWN BO3MOXHOCTU OKa3aHusi ycnyru B BblopaHHoOM KnneHTom pervoHe n HamepeHun KnneHta o6cnyxmnBaTbCs UMEHHO B
3TOM pervnoHe, KnneHT o06s3yeTcst oTKpbITe CHeT B oaHOM U3 MoapasaeneHuin BeiGpaHHOro um pernona. [ns 3akpbitns Cueta KnueHT 0653yeTcs
obpatutbea B MNogpasneneHne baHka, B koTOpoM emy 6bin OTKpbIT CyerT.

42 B crniyyae OTCYTCTBUSI TEXHUYECKOW BO3MOXHOCTY HanpaeuTs 060CHOBbIBatoLLME (MOATBEPXKAAtOLLME) AOKYMEHTOB NOCPeAcTBOM CuctemMbl KnueHTsl, sBnsoLmnecst
nepxatenamu Maketa ycnyr «MpemuanbHblny, «MpemuansHbii 5», «Mpemuym OupekT», Bnpase npegoctaBuTb B baHk Ans npoBeaeHUs BantoTHOW onepaummn ckaH-
KonmMu 0BOCHOBLIBaKOLWWMX (MOATBEPXKAAOLWMX) OOKYMEHTOB, 3aBepeHHbIX noanucbio KnueHTta wnu 3aBepeHHbIX HOoTapuanbHO, Ha ykasaHHbIi BbaHkom agpec
3NEKTPOHHOM NOYTLI C aapeca 3MeKTPOHHOM noyThl KnueHTta, paHee npegocTaBreHHoro B baHk.
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3.34. Mpu 3akpbiTun MNoapasgenennii baHka B ropoge, B koTopom Obin 3akntoveH [oroBop 6aHKOBCKOro cuyeta (B TOM 4YMcrie B CBS3W C
NpoBOANMBIMI MEPONPUATUSMU No onTummsaumu MNogpasgenexnii baxka), CyeT nepesognTcsa Ha ob6cnyxunsaHue B Hoe NogpasgeneHue bawka,
0 yem baHk yBegomnset KnveHTa ogHuM u3 cnocoboB, ykadaHHbIX B N. 2.14 O6wwux Ycnosui. [lanbHenwee coBepLUeHe onepaunii BO3MOXHO
npu obpaweHun KnueHta B ykasaHHoe MNogpasaenexHune baHka, ecnv nHoe He npegycmMoTpeHo O6LMMKN YcrnoBusiMu.

3.35. lMorawweHne 3agomKkeHHOCTM KnneHTa, BO3HUKLLUEN HE B CBA3WM C NMpeaoCTaBfieHMEM UIU MoralleHneM KpeauTa Mo fobbiM 3aknioYeHHbIM
Mexay KnveHTom n BaHkoM KpeguTHbIM [OroBopam, BKMOYas HecaHKUMOHMPOBAHHLIM Mnepepacxod, NPOVM3BOAMTCA nepen noralleHuem
3a[0mKeHHOCTH KnueHTa, BO3HUKLLEN B CBA3M C NPeAOoCTaBneHneM u/unm norawleHvem kpeamTa no nobbiM KpeauTHbIM LOroBopaM, 3akio4eHHbIM
mexay KnueHntom u BaHkom, ¢ no6oro nz Cyetos KnueHta, oTkpbIThix B BaHke, 3a ncknioveHnem Cuetos Bknaga.

3.36. Mpu Hannuun y KnueHTa B BaHke HECKONBbKNX KpEAMUTOB M HEAOCTAaTOMHOCTY AEHEXHbIX cpeacTB KnneHTa Ans CnonHeHns um obsi3atenscrs
no BCEM 3akmouveHHbIM ¢ BbaHKoM KkpeauTHbIM JoroBopaMm B MONHOM oObeme mnoraweHve obssatensct8 KnveHta (B TOM 4ucne, HO He
MCKINIOYNTENBHO, MYTEM CMMCaHWs AeHexHblX cpeactB co Cuyeta KnmeHTta B cooTBeTcTBUM € n. 3.16 OOwmx Ycnosun) ocyliecTensieTcs B
cnegyoLlen o4epegHoOCTH:

3.36.1. no KpeAUTHbLIM JOroBopam, 3aknyeHHbIM o 1 nions 2024 roaa:

1) npocpoYeHHble NPoLEeHThI 3a NoSb30BaHNE NOTPEOUTENBCKUM KpeanToM;

2)  NpOCpOYEeHHble MPOLEHTHLI 3a NOMb30BaHNE UNOTEYHbLIM KPeanToM;

3) npocpoYeHHas cymma OCHOBHOIO Aorfira no noTpebutensckomy KpeauTy;

4)  npocpoyeHHas CymMMa OCHOBHOrO AOrra Mo MNOTEYHOMY KpeauTy;

5) HeycToWka (wWTpadbl, NEHN) Ha NPOCPOYEHHbIE MPOLEHTbI MO MNOTPebUTENbCKOMY KpeauTy (MPUMEHUMO K NOTpebuTenbckum
KpeavTam, BbiaaHHbiM ¢ 01 nionsa 2014 roga);

6) HeycToMka (wTpadbl, NEHU) HA MNPOCPOYEHHYID CYMMY OCHOBHOrO Jonra no noTpebutensckoMy Kpeauty (MPUMEHUMO K
noTpebutenbckum kpeamTam, BbigaHHbiM ¢ 01 uions 2014 roga);

7)  NPOLEHTbI, Ha4YMCnsemMble Ha MPOCPOYEHHbIN OCHOBHOWN AOMM MO NOTPebuTenbLCKOMy KpeauTy (ecnv NpMMEHUMO);

8)  MpoLeHTbI, Ha4YMcnseMble Ha MPOCPOYEHHbBIN OCHOBHOW AOMT MO MMOTEYHOMY KpeauTy (ecrnn NpUMeHnMo);

9)  MPOLEHTLI 3a NONb30BaHME NOTPEOUTENBCKUM KPeanToMm;

10) mnpOUEHTHI 3a NOMb30BAHWNE UMOTEYHBIM KPEAUTOM;

11) cymma OCHOBHOrO Jonra no noTpebuTensckomy KpeauTy;

12) cymma OCHOBHOrO [orra rno MNOTEYHOMY KPeauTy;

13) npocpoyeHHasa exemecsayHas KOMUCCHS (eCnyM NPUMEHNMO) MO NOTPEOUTENLCKOMY KpeauTy;

14) npocpoYeHHas exemecsyHas KOMUCCUS (eCnmn NPMMEHUMO) MO UNOTEYHOMY KPeaunTy;

15) exemecs4yHasa KOMUCCUS (Cnn NPUMEHMMO) MO NOTPeBUTENLCKOMY KPeauTy;

16) exemecsiyHasa KOMUCCUS (€CMM NPUMEHMMO) MO UMNOTEYHOMY KPeauTy;

17) HeycTomka (WTpadbl, NEHN) HA MPOCPOYEHHbIE MPOLUEHTbI MO MOTPeEBUTENbLCKOMY KpeauTy (MPUMEHMMO K MoTpebuTenbckum
KpeauTam, BbiaaHHbIM no 30 ntoHsa 2014 roga BKNIOYMTENBHO);

18) HeycTolika (LWTpadbl, NEHM) HA MPOCPOYEHHbIE NPOLIEHTLI MO UMOTEYHOMY KpeauTy;

19) HeycToVika (WwTpadbl, MEeHWM) Ha NPOCPOYEHHYHD CYMMY OCHOBHOrO Aonra no notpebutensckomy kpeauTy (MPUMEHUMO K
noTpebutenbckumM kpeamTam, BbigaHHbIM No 30 uioHa 2014 roga BKNOYMTENBHO);

20) HeycTOMKa (LWTPadbl, NEHN) HA MPOCPOYEHHYIO CYMMY OCHOBHOTO A0fra No UNOoTEeYHOMY KPeauTy;

21) HeycTolKa (WTpadbl, NEHN) HA MPOCPOYEHHYIO EXXEMECAHHYIO KOMUCCHIO (€CNW NPUMEHMMO) MO NOTPEOUTENBCKOMY KpeauTy;

22) HeycTolika (LWTpadbl, NEHN) HAa MPOCPOYEHHYIO EXXEMECAYHYI0 KOMUCCULIO (€CNN NPUMEHNMO) UMOTEYHOMY KPeauTy;

23) cynebHble N3aepxXKn U nHble pacxodbl baHka No B3bICKaHWIO 3a40MKEHHOCTY;

24) pacxodbl baHka, cBsi3aHHble C MONy4YeHVeM UCMOMHEHNs No KpeaUTHOMY OOrosopy, u/vnun peanusauuen npas baHka no mobbim
obecneuntenbHbIM AOrOBOPaM, 3akMoYeHHbIM B kayecTBe obecneyveHns ncnonHeHus obssaTtensCcTB 3aeMLnka Mo KpeauTHOMY
[0roBopy (MPUMEHMMO K UMOTEYHBIM KpeauTam).

3.36.2. no KpeAUTHbIM AOroBopam, 3aknyeHHbIM ¢ 1 uonsa 2024 roaa:

1) npocpoYeHHble NPoLEHThI 3a Nob30BaHNe NOTPebUTENbLCKUM KpeanToMm;

2) NpocpoYeHHbIE NPOLIEHTHI 3@ MOMb30BaHNE UMOTEYHLIM KPEAUTOM;

3) npocpoyeHHas cymma OCHOBHOIO Aorra no noTpebutensckomy KpeauTy;

4) npocpoyveHHas cyMMa OCHOBHOTO Aofira Mo UNoTEeYHOMY KpeauTy;

5) npoueHTbl, Ha4YMcnseMble Ha NMPOCPOYEHHbIN OCHOBHOW AOMT MO UMOTEYHOMY KPeauTy (€Cnn NPUMEHUMO);

6) MPOLEHTLI 3a NONb30BaHME NOTPEOUTENBCKUM KPEeaNTOM;

7) npouUeHTbI 3a NOMb30BaHWE UNOTEYHbIM KPeauToM;

8) cymma OCHOBHOrO Jofra no noTpedutensckoMy KpeauTy;

9) cymma OCHOBHOrO Jorira no UNOTEYHOMY KpeauTy;

10) HeycrToWiKa (LTpadbl, NEHN) HA MPOCPOYEHHBIE MPOLEHTbI NO NOTPEOUTENLCKOMY KPeauTy;

11) HeycToMKa (WTpadbl, NEHN) HA NPOCPOYEHHYIO CYMMY OCHOBHOIO JOrra no noTpebutensckomy KpeamTy;

12) npocpoyeHHas exemecsyHas KOMUCCUS (€Cnmn NPUMEHMMO) MO UNOTEYHOMY KPeauTy;

13) exemecsiyHas KOMUCCUS (€CIM MPMMEHUMO) MO UMOTEYHOMY KPEAUTY;

14) HeycToMKa (LWTpadbl, NEHM) HA MPOCPOYEHHbIE NPOLEHThLI MO UNOTEYHOMY KpeauTy;

15) HeycTonka (LTpadbl, NEHN) HA NPOCPOYEHHYIO CYMMY OCHOBHOIO JOJra Nno UMOTEYHOMY KpeauTy;

16) HeycToMKa (LuTpadbl, NEHN) HA NPOCPOYEHHYIO EXEMECHYHYIO KOMUCCUIO (ECMN MPUMEHNMO) UMOTEYHOMY KpeaumTy;

17) cynebHble N3OepPXKN M MHble pacxofbl baHka Mo B3bICKaHWIO 3aA0MKEHHOCTY;

18) pacxogbl baHka, cBA3aHHbIe C MONyYeHUEM UCMONHEHNUS MO KPeAUTHOMY AOroBOpY, Wunu peanu3aumer npas baHka no nobbim
obecneuntenbHbIM JOrOBOPaM, 3akMOYEHHbIM B kayecTBe obecneyeHnss UCMonHeHns obs3aTensCcTB 3aeMLumKa No KpeauTHOMY
[oroopy (MPYMEHMMO K MMOTEYHbIM KpeamTam).

3.37. MNMpun Hannumm y KnueHTta B baHke HeCKONbKMX KpeauToB OAHOMO BuAa (Hanpvmep, ABYX MNOTPEeOUTENbCKUX KPeaAMTOB) M HEAOCTATOYHOCTM
OeHexHbIX cpeacTB KnueHta onst CNONHEHUst UM 06513aTenbCTB MO BCEM 3aKoYeHHbIM ¢ BaHKOM KpeauTHLIM AoroBopam B MOfIHOM obbeme, u
Heyka3aHus KnneHTom B CYET kakoro 3 obs3aTenbCTB AOMMKHA ObiTh NoralleHa 3aJ0/MKEHHOCTb B NEPBYIO oYepesb, noralleHne obs3aTenscTs
KnueHTa (B TOM 4Mcne, HO HE UCKIMIYMTENBHO, NYTEM CNCaHUA OeHeXHbIX cpeacTs co CueTa KnueHTta B cootBeTCTBMM C N. 3.16 OOWwmx Ycnosui)
OCYLLECTBMSIETCA B O4YepPeHOCTU, ykasaHHou B n. 3.36.1 unm n. 3.36.2 O6wunx Ycnosui, B 3aBUCUMOCTU OT AaTbl 3aKMYEHUS KPeauTHOro
porosopa. Npu 3TOM Mo KpeguTam OAHOro BuAa cHavana byaeT norawaTbesl 3aJ40SKEHHOCTb MO KPEAUTHOMY [OrOBOPY, 3aKntodeHHOMy Gonee
paHHen paTon. B cnyyae ecnu gaTthl 3akniOMeHUst KPeAUTHbIX OOroBOPOB COBMagaloT, BbIOOp KpeauTa, norawaemMoro B NepByk0 oyepedb,
ocyulecTtsnseTcs baHkom.

Mpu Hanuumn y KnueHTa B BaHKe HECKONMbKUX KPeAMTOB OAHOMO BUAA, HEOOCTATOMHOCTM [AeHEeXHbIX cpedcTB Ha CueTe KnueHTa ans ux
UCMOSHEHUs, HO YykasaHus KnueHToM, Kakoe K3 06A3aTenbCTB [OOMKHO ObiThb MorawleHo nepBooYepedHo, MoralieHne 3adoshKeHHOCTH
OCYLLECTBIISIETCA B OYepeaHOCTU, yCTaHOBMNEHHOW B KpeauTHoM goroBope (Ansi NoTpeOuTenbCKuX KpeauToB ovepedHOCTb YCTaHOBMeHa B M.
8.3.4.6 O6Lwmx Ycnoswuit).
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3.38. KnueHTy B pamkax 3akntoveHHoro ¢ Bavkom [oroBopa 6aHKOBCKOrO cyeTa MOXeET ObITb OTKPBLITO HECKONbKO CYETOB Ha OCHOBaHWWU €ro
BOMEN3bABMEHMS, CNocobbl PUKCMPOBaHNA KOTOporo onpegensioTca baHkom. 3akpbitve KnuneHToM ogHoro u3 CYeToB, OTKPLITOrO B pamkax
HoroBopa GaHKOBCKOro cuyeTa, He BrieyeT 3a coboun pacTopxeHus daHHoro [JoroBopa. baHk BnpaBe ycTaHOBUTb B OTHOWweHun KnuveHTa
OrpaHNYEeHNs MO KONNYECTBY OTKpbIBaeMbIx eMy CyeToB.

3.39. BoneusbsieneHne KnueHTa Ha OTKpbITME TeKyLLEro cyeTa B pamkax rnocregHero 3aknioyeHHoro ¢ baHkom [JoroBopa GaHKOBCKOro cyeta
MOXeT 6bITb NogaHo KnneHTom yepes:

- KoHTakTHbIV LUeHTp. B aToM cnyyae KnueHT coobLuaeT KonmyecTBO 1 BanioTy OTKPbIBaeMbIX TEKYLLMX CHETOB COTPYAHMKY BaHka.
- Cucrewmy.
- Canrt baHka (B pamkax nogadv 3asiBfieHus Ha Bbinyck BaHkoBcKon kapTbl)*e,

3.40. KapTouka ¢ obpasuamu MnoanvMce U OTTUCKA MevaTu He MpeAcTaBnsieTcsl B Cryvae, €Cnv pacrnopsikeHue AEeHEeXHbIMW CpeacTBamy,
HaxogswmmMmcs Ha CyeTe, ocyllecTenseTcsa 6e3 npeactasneHus B baHk PacnopspkeHusi 0 nepeBoae AeHEXHbIX CPeACTB Ha DyMaxKHOM HocuTene,
a TaKke B crnyvae, ecnu Takoe PacnopsikeHue coctaBnseTcst n nognuceisaetcs baHkom.

Mpu npeacrasneHun KnveHtom B BaHk B nocneaytoLeM KapTodku ¢ obpasuamm Noanucen 1 oTTucka nevatu nepedmcneHme AeHexHblX CpeacTs
co CuyeTa CTaHOBWTCA BO3MOXHbIM mOObIMKM cnocobamu, npefycMoTpeHHbiMu OBwmmKn YcnoBusiMu 1 3akoHogaTenscTBoMm Poccuiickoi
depepaumn.

3.41. KnueHTy MoryT oTKpbiBaTbcA HakonutenbHble cyeTa**. HakonutenbHble cYeTa MOTyT OTKpbIBATbCA NPy NMUYHOM obpalieHun KnveHta B
Moppaspenenune baHka, a Takke B nopsiake, npeaycMoTpeHHoM B M. 3.39 O6wmx Ycrnosuin.

BaHk BnpaBe nameHUTL BUA HakonutenbHOro cyeTta Ha Apyron Bua HakonutenbHoro cyeta unu Ha CYeT ¢ BO3MOXHOCTLIO Bbifycka kK HeMy KapTbl
B Cryyasx npekpaiueHns baHkoMm OTKpbITUS n/unmn obcnyxmeaHma HakonuTensHOro cyeTa, a Takke B MHbIX Cry4vasx, yCTaHOBMNEHHbIX B Tapudax
no HakonuTtenbHbIM cYeTaM.

3.42. B uensx sauncneHuns bropkeTHbIX Bbinnat KnneHTy MoxXeT BbiTb OTKPLIT BrogXeTHbIN cyeT, B TOM Yucne B nopsake, NpegycMOTPEHHOM B .
3.39 O6wmx Ycnosuii. Pexum BrogkeTHOro cyeta MOXeT ObiTb M3MEHEH Ha PEXUM TEKYLLEro cyeTa C BO3MOXHOCTbIO Bbinycka K Hemy Kapt
MnatexHbix Cuctem Visa International/MasterCard International*® n HaoGopoT, aAnst yero KnueHty Heobxoaumo obpatutecs B MNogpasaenexHve
BaHka ¢ NMCbMEHHBbIM 3asBNeHneM Unn nogath 3asBrneHve Yyeped KoHTakTHbIN LeHTp. [JaHHble NONoXeHWs He orpaHu4mBatoT NnpaBo KnueHTa Ha
nony4veHne bBrogXXeTHbIX BbINMAT HA TEKYLLUMIA CHET C NMobbIM peXxnmom, npu ycrosumn cobnogeHunst Tpedosaxun n. 1.17 O6wmx Ycnosui.

3.43. Mpu noctynnenun Knuenty BromkeTHol Bbinnatbi*® Ha CueT, K KoTopomy BbinywieHa Kaprta [natexHoit Cuctemsbl Mastercard
International/Visa International, KnmeHT nopyyaet baHky:

- npn Hann4un 'y KnueHTa BrogxeTHoro cyeta — 3a4mMcnutb NoCTynuBLLYHO BPOLI,)KeTHyFO BbINNaTy Ha 3TOT BlogKeTHbIN cYeT;
- npn OTCYTCTBUN Y KnueHTa BrogkeTHoro cueta — OTKPbITb eMY BlogKeTHbIN CYET U 3a4UCNNTb Ha HEro NoCTynuBLLYHO BFO,EDKeTHyPO BbINNaTty.

O6 ucnonHeHnn ykasaHHoro nopydvenust baHk nHdopmupyet KnneHta nytem HanpaeneHus emy yeegomneHus B popme CMC-coobuueHns Ha
KoHTaKTHbI HOMep MobuneHoro TenedgoHa Knuexra.

3.44. BaHk BnpaBe ycTtaHaBnMBaTb NUMUTLI B OTHOLEHUN Onepauuii no CYeTy, B TOM YMCIe OCYLLECTBNSEMbIX C ucnonb3oBaHvem KapTbl, QR-
koga B 6aHkomaTe, CucTeMbI, BBOAUTL OrpaHMYeHns no nposoAvMbIM B BaHke onepaumsm B MHOCTpPaHHOW BantoTe. B cnyyae, ecnu ycTaHOBMEHbI
nMuTbl B oTHoweHun Onepaumin no CyeTy, B TOM Yncne OCyLUuecTBnsAeMbIX ¢ ucnons3osaHnem Kaptel, QR-koga B 6aHkomate, Cuctemsl, baHk
ocyulectensieT Onepauum no CyeTy B npefenax yCTaHOBMEHHbIX IMMUTOB.

3.45. NocTosiHHbIE Nopy4YeHUs
3.45.1. KnueHT MoxeT odpopmuTs B [NogpasgeneHnn baHka MNocTosHHOe nopyyeHne Ha criedytolume Lenu:

- nepeBof / koHBepcus cpeacTs BHyTpy BaHka mexay Cuetamu*’ ogHoro Knuenra;

—  noraweHve 3aformkeHHocTn no KpeautHom kapre;

—  nopAdepxaHue ocTaTka Ha TeKyLleM cyeTe;

—  nepeBoA cpeAcTts co CyeTa B MHOCTPaAHHOW BamntoTe U B POCCUACKUX PYyOnsix.

3.45.2. B onpeaenéHHbIx Huxe cnydasix MNocTtositHHoe nopyyeHne MoxeT bbiTb ocpopmMneHo KnmeHToM yepe3 KoHTakTHbIN LeHTp. B aTom cnyyae
KnueHT coobuiaeT Bce ycnoBus MOCTOSHHOrO NopyYeHns coTpyaHuKy baHka.

Yepes KoHTakTHbIA LeHTp BaHka KnveHTom MoryT 6biTb odhopmieHbl MocTosIHHbIE NOPYYeHNs Ha NepeBo AEHEXHbLIX CPEACTB Ha criegyoLime
uenu:

-  nepeBog / KoHBepcus cpeacTs BHYTpU Banka mexay Cuetamn®’ ogHoro KnneTa,
—  rnorawleHue 3a80rmkeHHoOCTn no KpeauTtHow kapTte,
—  nopgepkaHue octaTka Ha TeKyLlem cuyeTe,

Bo3moxHoCTb O('bOpMJ'IeHI/IFI YKa3aHHbIX Bbille TUNoB [MocTOsAHHbIX nopyquvuZ npenocrtaBndeTca no mepe TEXHUYeCKon peanusauun.

BaHk BnpaBe oTkasaTb KnneHTy B odopmneHun MocTossHHOro nopyyeHns Yepe3 KOHTakTHbIM LIeHTP B criydae oTcyTCcTBUSA B BaHke akTyanbHbIX
[aHHbIX 0 HOMepe MoOunbHoro TenedoHa KnveHta n/unu agpece aneKkTPOHHOM NoyTbl KnveHTta, B TOM Yncne npu Hannyium y baHka ocHoBaHWi
nonaraTtb, YTO MNpeAoCTaBreHHbIN paHee KnueHToM B baHk Homep MoOWnbHOro TenedoHa W/unM agpec 3NEKTPOHHOM NoyTbl Gonee He
npuHagnexuT KnueHTy.

3.45.3. B Be6-Bepcn Cuctembi*® Banka KnvmeHToM MoryT 6biTe ocopmMreHsl MOCTOSHHLIE MOPYYEHUS Ha MepeBof [AEHEXHbIX CPeacTs Ha
crnegywowme Lenw:

—  nepeBof CPEACTB B POCCUIACKUX PyBnsx U MHOCTpaHHOM BantoTe BHYTpu BaHka mexagy Cuyetamu®® ogHoro KnueHTa, B TOM yucne Ans uenen
noaJepxaHusi octaTka Ha TekyLlem cyeTe (3a ucknoveHnem AsTonononHeHus HakonutensHoro cyeta);

—  nepeBof cpeactB co CyeTa B POCCUNCKMX pyonsXx;

—  norawexne MuHumanbHoro nnatexa no KpeautHol kapTe (MyTeM perynsipHbIXx NepeBodoB B POCCUNACKUX pybnsx mexay CueTtamu ogHOro
KnueHTa).

—  Ha nepeBO[ CPEeACTB B MHOCTPAHHOW BantoTe NGO B POCCUMACKMX pyOsX.

43 [loCTyNHO NPU HanNU4YUM TEXHUYECKON peanusaumn Ha Cainte BaHka.

44 HakonuTerbHbIi CHET He MOXeT BbiTb UCMONb30BaH ANA 3a4MCneHVs 3apaboTHOM NnaTkl B pamkax CornalueHus.
45 MpUMEHMMO B OTHOLLIEHUM OTAEMbHBIX BUOoB KapT.

46 MonoXeHWsi 4aHHOTO MyHKTa NPUMEHSIIOTCS C MOMEHTa TEXHUYECKOW peanusaumm.

47 3a ucknoyeHnem [1enosmnTHoro cueta, HaumHas ¢ 15.11.2017

48 HaumeHoBaHue ycryrv B Cucteme - «ABTONMaTEXM».

49 3a ucknoyeHnem [1enosmnTHoro cueta, HaumHas ¢ 15.11.2017
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nOpﬂﬂOK noanncaHna ykasaHHbIX Bbil€ NMOCTOAHHbIX I'IOpy‘-IeHVIVI onpegenaetca Ycnosuamun 0.

BaHk MoxeT npepoctasuTb Knunenty, aenswowemycs gepxartenem MNaketa yenyr «MNpemuansHbiny [ «MpemuanbHbi 5», BO3MOXHOCTL 0hOpPMUTL
MocTosiHHOE MopyYeHue Ha BbilleykasaHHble Lenu B Mo6unbHom npunoxenun®. B atom crnyyae KnveHT coobuiaeT Bce ycrnosus MocTosiHHOMO
nopy4eHus coTpyaHuky baHka ana uenein odopmneHuns NoCTOSHHOrO MopyyYeHust U ero anbHenwero nognucaHus KnueHtom B MoGunbHOM
NPUNOXEHNN.

Mpy HaNMuUM TEXHUYECKoW BO3MOXHOCTM B Beb-Bepcum Cuctembl MoxeT BbiTb odopmneHo MNocTosHHOE MopyyYeHUe Ha NepeBof AEHEXHbIX
CpeAcTB AnNsi Lenei onnatbl CTPaxoBOW NPeMUMM MO 3akmoyaembiM KnvmeHTom [OoroBopam CTpaxoBaHUsi HEABMXKMMOCTUA CO CTPaxoBbIMU
opraHusauusimu, yaoBneTBopsitoLLMmy TpeboBaHnam baHka.

3.45.4. B MobunbHOM npunoxeHun KnueHToM MoryT 6biTb oopMieHbl MOCTOsiHHbIE MOPYYEHWSI HA MEPEeBOA AEHEXHbIX CPEACTB C Lesblo
ABTonononHeHus HakonuTesnbHoro cyeta.

OdpopmneHune Takoro MNocTostHHOro NopyyeHus ocyllecTenseTca KnueHToM B pasgene AsTonononHexune/llononHaTs aBTomatudeckn MobunsHoro
NPUINOXEHNS B 3aBUCUMOCTU OT OnepaumoHHOM cuctemsl. KnueHT noaTeepxaaeT npegocTaenenve MNocTtosHHoro nopyyeHns baHky nocpeactsom
HaxaTua KHonku noaresepxaeHus. MNMoctosiHHoe nopy4veHve AencTByeT 4O MOMeHTa ero oTMeHbl KnmeHToM B nopsiake, yctaHoBreHHoMm M. 3.45.5
O6Wmx YCnoBuii, NN HacTynrneHns obCTOSATENbCTB, NpegycMoTpeHHbiX M. 3.45.6 O6wmx Ycnosuin (B 3aBUCMMOCTM OT TOrO, Kakoe U3 3Tux
0BCTOATENBCTB HACTYNUT paHee).

Takke B pamkax ABTornornonHeHns HakonntenobHoro cyeta KnueHT Bnpase nopyyntb baHky:

—  OCYLLECTBUTb NepeBo/ AeHEXHbIX CPeACTB C TEKYLLEro cHeTa B pa3Mepe CyMM, paBHbIX BO3HArpaXaeHusaMm, nonyyYeHHbIM KnmeHToM B pamkax
lMporpamMm nosiNbHOCTU, NPeAHa3HavYeHHbIX AN gepxaTenen baHkoBckux kapT. Cymma BO3HarpaxaeHus nepeBoauTca Ha HakonuTenbHbI
cyeT B AdeHb ee MOCTynneHus Ha Tekywun cyet KnueHta. Mpy npegocTtaBneHMn Takoro NopyyvyeHwsi OCyLLecTBNSeTCH nepeBof CyMMbl
BO3HarpaxgeHus, nony4yeHHoro no Bcem lporpammam nosinbHOCTU, NPeAHa3HavYeHHbIM AN AepxaTenen baHKoBCKuX KapT.

— nepesoauTb co CueTa, no KoTopomy 6bina coBeplieHa ornepaums ¢ Ucnornb3oBaHMeM BaHkoBckoM KapTbl, Ha HakonuTemnbHbI cYeT cyMMmy
AEHeXHbIX CpeCcTB, paBHYIO pasHuLe mexay cymmon Onepaumn no baHkoBCKoW kapTe B pybnsix 1 CyMMOI OKpYrieHus.

B pamkax pgaHHoro crnocoba AsTonononHeHusi HakonutenbHoro cuyeta cymma kaxgon Onepaumm no BaHkoBckon kapTe, noanexaiien
cnucaHuo co Cyeta, okpyrnseTcs B 60OMbLUy0 CTOPOHY OO0 CyMMbl, kpaTHomn LLary okpyrnexusi. MNpy npegocTaBneHny Takoro rnopyyveHus
OCYLLECTBIIAETCH NepeBod pasHuLbl Mexady Nofly4YeHHON nocne oKpyrieHns cymmon n cymmon Onepauun no baHkosckow kapTe co CueTa, no
KoTopoMmy Obifa coBepLUeHa onepaums ¢ ucnonb3oBaHnemM baHkoBckon kapTbl, Ha HakonuTenbHbIA cyeT. Mpn nogknoveHnn gaHHoro cnocoba
AsTonononHeHus HakonutenbHoro cyeta KnueHTt BbiGupaeT LUar okpyrneHus. MepeBon AeHEXHbIX CPEACTB OCYLUECTBMSAETCA He No3gHee
KaneHgapHOro AHs, crneayolero 3a AaTtoun coseplueHns Onepaummn no baHkoBckow kapTe.

Ons MoCTosHHBIX NOPYYeHW Ha NepeBOA AEHEXHbIX CPeACTB C Uenbio ABTOMOMOMHEHWS HakonuTenbHOro cyeta He NpPUMEHWMbI YCIOBWS,
ykasaHHble B nn. 3.45.7, 3.45.14, 3.45.15, 3.45.16, 3.45.21 O6wmx Ycnosun.

3.45.5. KnneHt BnpaBe oTMeHUTb locTosHHOe nopyyenue. Onsa atoro KnueHT npepocrtaBnsieT B baHk 3asBneHvne o6 oTmeHe [MocTosiHHOrO
nopy4eHus. 3assneHne o6 otMmeHe [NOCTOSHHOTO NMOPyYeHUs MOXeT ObITb nogaHo KnneHTom:

— B [llogpasgenexHun BaHka (npymeHnmo ans TMnoB MNMoCTOsIHHBIX NMOPYYEHWI, yka3aHHbIX B M. 3.45.1 O0wux Ycnosui);

— 4epes KOHTaKTHbIM LEHTP B NoOpsake, aHanormyHom ykasaHHomy B . 3.45.2 O6wmx Ycnosun (MpuMeHMMo A TUNoB [NoCTOSHHBLIX NOpyYeHui,
ykasaHHbIX B M. 3.45.2 O6wwux Ycnosun);

— B Beb-Bepcun Cuctembl (MPUMEHMMO ANA TUNOB MOCTOSHHBIX NOPYYEHWI, yYKasaHHbIX B N. 3.45.3 O6wux Ycnosuw);

— B MoGWNbLHOM NPUNOXeHWN NOCPEeACTBOM OTKNoYeHus onumn «lepesoanTb perynspHo», «OKpyrnsaTe onnaTtbly, «[lepeBoautb KaWw6ak» B
pasgene AsTtonononHeHve (unu MononHATb aBTOMaTuyecku) HakonutenbHoOro cuyeta (MPUMEHUMO AN TUMOB [MOCTOSIHHBIX MOPYYEHWHN,
yka3aHHbIX B M. 3.45.4 O6wumx Ycnosun).

BaHk ncnonHset 3assnexHne 06 oTmeHe MNocToAHHOro nopyyeHuns B AeHb obpallerHns KnverTta. Ecnm otMeHa MNoCcToOSHHOIro NopyyYeHus NpuxoamnTcs

Ha pgaTy ncnonHeHus MocTosiIHHOrO nopyyeHusl, To baHk UCNOMNHAET nnaTexu, HanpaBMneHHbIE Ha UCMONHEHNe, 4O MOMeHTa npvema baHkoMm Kk

UCMOSHEHWIO 3asBreHns 06 oTMeHe MNoCTOAHHOTO MopyYeHus.

3.45.6. fenctaue NoCTOSAHHOIrO NOPYyYeHNst NpekpaLlaeTcs:

— npv nogaye KnueHTom 3asBreHus 06 oTmeHe MNoCTOSHHOIO NopyYeHuss;

— NpV UCTEYEHUU cpoka AencTBUst MoCTOSAHHOIO NOPYyYeEHHUS;

— npu nonyyeHun baHkom ceegeHun o cmepTtu KnueHTa;

— npv nopayve KnueHtom 3aaBneHus o 3akpbitn Cueta (ogHoro 13 CyeToB), ykazaHHOro(blx) B NMocTossHHOM nopyyveHuy;

— nNpu npekpawleHnn OencTBust ykaszaHHoro B [locTosiHHOM nopydveHun [orosopa Bknaga, 3aknioueHHoro mexagy baHkom un KnneHtom
(npymeHnMo ans MoCTOSHHBIX MOPYYeHUiA, ocpopMreHHbIx kK CueTy Bknaga);

— NpuW OTCYTCTBUW KakuX-Nnbo NepeBOLOB AEHEXHbIX CPEACTB B COOTBETCTBMMU C MOCTOSHHLIM MOPYYEHNEM B TEYEHUE TPUMHAALATU MECSILEB
noapsiA;

— NpV BbISIBNIEHUN HEKOPPEKTHOCTU PEKBU3UTOB SISl OCYLLECTBIEHUSI NEPEBOAA AEHEXHbBIX CPEACTB, B TOM YMCIe NpU N3MeHeHUn TpeboBaHni
HOpMaTMBHbIX A4OKYMeHTOB baHka Poccumn Kk nopsiaky 3anonHeHust nomnew nnaTexHoro nopyyveHus (MHoro PacnopsikeHus) B TeyeHue cpoka
Aenctaus MoCcTOAHHOro NopyYeHUs;

— ecnu BUK 6aHka nonyyartens cpeacts 6onee He NpUCyTCTBYET B 06LLepoccuinckoM cnpaBoyHunke BUK PO (ans pybnesbix nepesonos) / SWIFT
6onee He npucyTcTByeT B cnpaBoyHuke SWIFT KO4oB MHOCTPaHHbIX GaHKOB;

— Npv U3MEHEHWN HanMeHOBaHWs Mony4vatensa cpeAacTs No nepesogam BHYTpu baHka, ecnn nHoe He ykasaHo Hwke. [encteue MNMocTtosHHOro
nopyyeHus, ogopmneHHoro KnveHtTom Ans uernen onnaTtbl CTPaxoBOW Mpemuy No AOroBopy CTpaxoBaHus, 3akmnoyéHHomy ¢ OO0 «CK
«P.JNland», He npekpawjaetca B criydae usMeHeHuns HavmeHoBaHua nonyyatens OOO «CK «P.Jlandy», Takoe [locTosiHHOE nopy4eHue
npogomxaeT AeNCTBOBaTb U UCMOSMHATLCS C y4eTOM MonyyeHHon baHkom nHopmMaumm 0 HOBOM HaMMEHOBaHWK NonyYaTens cpeacTs;

— npu nonyvyeHnn bBaHkom ot OO0 «CK «P.Jland» mHdopmMauum o pactopXeHun OoroBopa CTpaxoBaHust (NpuMeHumo ans MocTosiHHOro
nopyyeHus, ogopmMneHHoro KnveHToM Ons uenen onnatbl CTPaxoBOW NpeMuu Mo LOroBOpYy CTpaxoBaHus, 3akmntodéHHomy ¢ OO0 «CK
«P.Jland»);

— npv npuocTaHoBneHun baHkom ycnyri no nepeBoay AeHEeXHbIX CpeAcTB B BantoTe [10CTOSHHOro nopyyeHus, onpeaeneHHon Tapudamu.

[encTtBue MOCTOSAHHOIO NOPYYeHNst Ha NEPEBOA AEHEXHbIX CPEeACTB C Lenbio ABTOMOMNOMHEHNA HakonuTenbHOro cyeTa npekpallaeTcsi yepes 3

pabounx gHA nocne nonydeHus KnueHtom ysBegomneHnusa oT badka, HanpasneHnHoro B Buae CMC-coobuwenns wnnu [yw-yBegomneHns Ha

KoHTakTHbIN HoMep KnneHTa o0 npekpalleHnmn BO3MOXHOCTM UCMOSTHEHNS Takoro MNoCcTOSAHHOro Nopy4YeHus.

3.45.7. KnneHT BnpaBe n3mMeHUTb Cpok AencTBus MNMocTosHHOro nopyyeHus (3a ucknodeHnem MocToSAHHOro NopyyYeHust Ha NnepeBod AEHEXHbIX
cpeacTB ¢ uenbio ABTONOMONHeHNS HakonutenbHoro cyeta). 3asBneHne 06 n3meHeHun cpoka AerncTBust NocTOSHHOro nopyyveHus MoxeT OblTb
nogaHo KnueHtom:

50 Bo3aMOXHOCTb 0(hOPMIEHMS YKa3aHHbIX Bbile TUMOB MOCTOSIHHBIX NOpyYeHuit Takum KniveHTam npeocTaBnsiercs No Mepe TEXHWUYECKo peanuaaumm.
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— B [logpasgenexun baHka;
—  4Yepe3 KOHTaKTHbIN LEHTP B NOPsiAKE, aHaNorMyHoM ykasaHHOMY B M. 3.45.2 O6wmx Ycnosuii (NprMeHMMo ans MNMoCTOSHHbIX MOPYYEHNUH,
0hOpMIEHHBbIX B cOOTBETCTBUM C N. 3.45.2 O6Wmx Ycnosui);
— B Cwucteme (MpMMeHnMo Ans TMNOB MoCTOAHHBIX NOPYYeHWI, ykadaHHbIX B M. 3.45.3 O6wmx Ycnosui).
BaHk ucnonHsieT 3asBneHne o6 nameHeHWn cpoka AencTeus MocTosiHHOro mopy4veHusi B AeHb obpalleHus KnveHTa. Ecnv nameHeHue cpoka
Aencteus NMoCTOAHHOrO NOpyYeHMs NPUXOANTCA Ha AaTy UCMNonHeHns MocTosaHHOro nopyyeHusi, To baHk ncnonHAeT nnaTexu, HanpaBneHHbIe Ha
MCMONHeHe, 40 MOMeHTa npuemMa baHkoM K NCNOMHEeHMIO 3asBneHns 06 n3MeHeHUn cpoka AencTBust NMocTOAHHOIO NopyyeHus.

3.45.8. KnueHT MoxeT opopmutb MOCTOSTHHOE nopyyeHue, YCrnoBus U NOpPSA0K UCMOSTHEHUS KOTOPOro MOMyT OTNUYaTbCs OT NPefyCMOTPEHHbIX
O6wmmn Ycnosmsamn 1 ykasbliBatbcs B NOCTOSTHHOM nopyyveHumn (npu Hanuummn y baHka cooTBETCTBYHOLLEN BO3MOXHOCTM).

3.45.9. [lata ucnonHeHus nepsou onepauum no MNocTosstHHOMY MOPYYEHUO He MOXeT ObiTb paHee OnepauMoHHOro AHSA, creaylowero 3a AHEM
NPUHATUA BaHkoM K ncnonHeHuo MoCTOSHHOrO NOPyYeHUs, ecnu uHoe He npegycMoTpeHo O6LwyMmn YcrnoBusiMm.

[aton ucnonHeHus nepson onepaumm no NocToaHHOMY NOPYYEHUIO Ha NepeBo AEHEXHbIX CPeACcTB C Lernbio ABTONOMONHeHNA HakonutensHoro
cyeTa SBNSETCA KaneHAapHbIN AeHb, Crneayowmin 3a AaTon NPUHATUS BaHkoM K McnomHeHuto Takoro MoCTOSAHHOro MopyYeHusi, ecnyv MHoe He
npegycmoTpeHo O6wmmn Ycnosmamu.

3.45.10. Ecnu MocTosiHHOE nopyyeHne odopMeHo AN Lenu nepeBofa AeHeXHbIX CPEACTB B MHOCTPAHHOW BamnioTe B CTOPOHHUIA GaHK unu Ha
cyeTa TpeTbux nuL, BHyTpY BaHka, nononHeHus Bknaga, YyacTuyHoro Bo3epaTta cyMmel Bknaga (6e3 npekpalueHns aecteusa Jorosopa Bknaga®?),
TO Npu BHeCeHUn KnnueHToM AeHexHbIx cpeacTB Ha CueT/npu 6e3HanM4YHOM 3a4ncreHMn AeHeXHbIX cpeacTB Ha CyeT, K KOTopoMy oopMIeHO
MocTosHHOE nopyyeHue, B TedeHne OnepaunoHHOro AHA B AaTy UcnonHeHus MocTosaHHOro nopyveHuns, ykasaHHble AeHexXHble cpeacTBa He OyayT
yuTeHbl B [JoctynHoM 6anaHce. [Ons MNMoCTOsIHHBIX NOpyYeHui, 0OOpPMIIEHHbIX ONSA Ueny nepeBofa OEHEXHbIX CPeacTB B POCCUNCKMX pybnsix,
KOHBEpCUM, MoralleHnst 3afofhkeHHoCcTM no KpeauTHom kapTe, nogdepXaHusi octaTka Ha CuyeTe, mepeBoda B WHOCTPAHHOW BamnioTe Mexay
Cyetamn ogHoro KnueHTta BHyTpu BaHka, AeHexHble cpeacTBa, noctynuelune Ha CyeT, K KOTOpoMy odpopmreHo MocTosiHHOe nopy4veHue, He
nosgHee npeaenbHOro BpeMeHU UcnonHeHust BaHkom [MocTosIHHOrO nopyyeHusi, MHOPMaums O KOTOpoM AocTynHa Ha Cainte baHka, B gaTy
ucnosnHeHus MocTosiHHoro nopyyeHns ByayT yuTeHbl B [JocTynHoM 6anaHce.

3.45.11. locTosHHOE nopy4yeHne ucnosiHAeTcAa B [AeHb WCNOJTHEeHUA MocTosiHHOrO nopy4yeHna CTONbKO pa3, CKOJIbKO pa3 BbINOJIHAKTCA
npegycMoTpeHHble B AaHHOM [MocTosAHHOM nopy4yeHun ycnosua ansa ero UCNoJTIHeHuA.

3.45.12. Tpw HeJOCTaTOYHOCTU AEHEXHbIX CpeacTB Ha CuerTe:

—  Ans ucnonHeHus MoCTOAHHOrO MOPYYEHWs C PEXMMOM WUCMOSIHEHMSA MO rpaduKy, 3a UCKIOYEHWEeM MoralleHns 3ag0MKEeHHOCTU Mo
KpeautHolt kapTe, BaHk npegnpuHMmMaeT NOBTOPHbIE MOMbITKM AMs1 UCNONHEHNS Takoro MoCcTosHHOro nopy4yeHus B TedeHne 3 (Tpex)
OnepaumoHHbIx aHern noapaa (ansa MNocTosiHHBIX NOpyYeHui, 0PopMIEHHbIX MocpeacTBoM Cuctembl);

—  Ans ucnonHeHus MNocTOSHHBIX MOPYHEHUI C Lienblo noralleHns 3aformkeHHocTn no KpeauTtHow kapte BaHk npeanpuH1UMaeT noBTOPHbIe
noMbITKM ANs UCNOMHEeHWs Takoro MocTosiHHOro nopyyveHns B TeyeHue 4 (YeTbipéx) OnepaumnoHHbix AHen noapaa (Ans MocToAHHbIX
nopy4eHui, obopmseHHbIX nocpeacTsom Cuctemsl);

—  Ans ucnonHeHusa [OCTOsIHHBIX Nopy4YeHur, odopmrneHHbix B [MogpasgeneHnn banka nubo uepes KoHTakTHbIM uLeHTp, BaHk
npeanpuHMmMaeT MOBTOPHbIE MOMbITKN ANSA UCMOMHEHUs Takoro MOCTOSHHOrO MOpyYeHUS B TEYEHME KONMM4YecTBa OHEN, yKasaHHbIX
KrnneHTom B [NoCTOSIHHOM nopyyeHuu;

- ansa nenonHeHus MNocTositHHOro nopy4yeHua Ha nepeson AeHEeXHbIX CpencTB C Lesbio ABTOMONONHeHna HakonutenbHoro cyeta, baHk He
npegnpuHMUMaeT MOBTOPHbIE MOMbITKA ANsi UCMOMIHEHUSs Takoro [locTOsHHOro nopy4eHua. Cneny}ou_;aﬂ nonbITKka WCNOJTHEHUA
npon3BoanNTCA B o4epeaHyo AaTty UCNOJIHEHUA MocTosiHHoro nopy4veHuns.

MocTosiHHBIE MOPYYEHUst ANS Lene noraleHns 3agomKeHHOCT No KpeamTHOM kapTe, B YCNOBUSX KOTOPbIX B KAYECTBE CYMMbI NaTexa ykasaHo
noraweHne MuHmmanesHoro nnartexa no KpeautHon kapTe/3agomkeHHOCTM Ha AaTy Beinvckn/ObLer 3agomkeHHocTn no KpeamuTHom kapTte, npu
OTMOXEHHOM UCMNOSTHEHNM UCTMOSHAIOTCA Ha akTyarnbHY0 Ha gaty UcrnonHeHus cymmy MuHumaneHoOro nnarexa/ykasaHHoro Buaa 3a0imKeHHOCTH
no KpeguTHonm kapTe.

3.45.13. Ecnu pgata nepeyncnenns AeHexHbIX cpedcTB no MocTosHHOMY nopyyeHuto npuxoamTcs He Ha OnepauyoHHbIN AeHb, ocyLLecTBeHne
ouvepenHoro nnatexa no MocTossHHOMY nopyyeHunto npoussoanTcs baHkom He nosgHee criedytolero OnepauMoHHOrO AHA C AaTbl (CobbITUSA),
yka3aHHowi(oro) KnueHTtom B [MocTtosiHHOM nopyyeHun. Ecnu aaTa (cobbitue), ykadaHHas(oe) KnveHnTtom B [OCTOSSHHOM MOpyYeHur, MPUXOAUTCS Ha
YMCro, KOTOPOro HeT B COOTBETCTBYIOLEM Mecsile, fepevncrneHve AOeHexHbIX cpedcTB co Cuyeta no Takomy [1OCTOSHHOMY MOpyYeHuio
ocyuiectensietca baHkom B nocnegHuin OnepaunoHHbI AeHb Mecsua.

3.45.14. Ecnwn pata ucnonHeHns MoCTOSHHOMO NopyyeHus Ans Lenei nononHeHns/ 4yacTuyHoro sosspata cymmbl Bknapa®! cosnapaet ¢ gaton
npoaneHusa Bknaga, To ucnonHeHve OCTOAHHOMO MOPYYEHWsI OCYLLECTBMSIETCA He nosaHee crieaytouiero OnepauyoHHOro OHS, Mpy 3TOM
HeoBX0aMMO BbINOMHEHWE YCMOBUIA, NPEAYCMOTPEHHbIX B MOCTOSHHOM nopyyeHun 1 O6LMMK YCnoBUSIMU.

3.45.15. Ecnn B COOTBETCTBUM C yKasaHHbIMW B [MOCTOAHHOM MOpy4YeHUn ycroBusaMn BaHk ucnonHseT MNocTosiHHOe MopyyeHue He rnosgHee
CrieayloLLEero AHS nocre MoCTynneHns AeHeXHbIX cpeacTs Ha CueT®?, k koTopoMy odopmrieHo MocTosHHOe nopyyenmne, nobbiM cnocobom, To
nocnegHee UCMOMHAETCA NpM MoBbIX NOCTYNNEHNsIX Ha CYeT, K KOTOPOMY 0hopMreHo MOCTOSIHHOE NOpYYeHWE, 3a UCKITIOYEHUEM CreayoLLUX:

—  3a4MCcreHue CyMMbl KpeauTa, nonyvyeHHoro B baHke;

—  3a4McreHue CyMMbl MPOLEHTOB, HAYMCIIEHHBIX Ha OCTAaTOK Ha CyeTe (ecny NPUMEHUMO);
— BO3BpaT Ha CyeT oWMnBOYHO CNncaHHbIX paHee cpeacTB co CyeTa;

—  3auucnenue Ha Cuet nmobbix cymm co Cyeta Bknaga.

3.45.16. Ecnn B COOTBETCTBUM C yKasaHHbIMU B MOCTOSIHHOM Mopy4eHun ycroeusimu BaHk mcrnonHsaeT MNocTosiHHOe nopyyeHne no cobbiTuio
3auncneHnsa 3apaboTHOM nnaTbl, To MNOCTOSAHHOE MOpyYeHWe UCTONHAETCS Kak Npu 3aducneHnn 3apaboTHoi nnatel oT Komnaduu, Tak u npu
3aunCrieHnn MHoro mepesoda Ha CuyeT C HasHayeHMeM nnaTtexa, CBUAETENbCTBYIOWMM O MnepeuncrieHun 3apaboTHoi nnatel (nocnegHee
NPUMEHNMO K pyGreBbIM Nepesoaam).

3.45.17. Ecnn ncnonHeHne Heckosnbkux [MOCTOAHHBIX I'IOpyLIeHI/IIZ Knuexta npuxogntca Ha oguvH MU TOT Xe [OeHb, TO nocrfieqoBaTesibHOCTb
mcnonHeHns MocToAHHbIX I'IOpyLIeHMIZ onpegendarca BaHkom camocToaTenbHO.

3.45.18. Ecnu B AeHb ncnonHeHus MNMoctosHHoro nopyyeHuns Ha Cyete KnuneHTa, ¢ KOTOPOro ocyLLecTBAseTCa nepeBoa/ KOHBEPCHs, He4OCTaTOYHO
OEHEeXHbIX CPeAcTB, HeOOXoAMMbIX AN ero UCronHeHus, To baHk gaHHoe [MocTosiHHOEe mopyyeHue He ucnomnHseT. WcknoyeHne cocTaBnsioT
[MocTosHHbIE MOpyYeHusi, odOpMIIEHHbIE B CYET MoralleHus 3afosbhKeHHOCTW no KpeduTHOW kapTe, Mo KOTOpPbIM CyMMa nepeBofa pasHa
MuHumaneHoMy nnatexy no KpeautHon kapTe, O6Len cymme 3agosmKeHHOCTH. o TakuM oCTOSIHHLIM NMOpYYeHUsIM Npu OTCYTCTBUM Ha CyeTe
BCEW CYMMbl AEHEXHbIX CPeACTB, HEOOXOAMMON ANA UX UCMONHEHUSs, baHk ocyLLecTBRNSeT YacTUYHbIN nnaTtex B pasmepe [ocTtynHoro 6anaHca.
Mpwv HencnonHeHnn MOCTOSIHHOO NOPyYeHWsl, CreayloLlee NepeuncneHne AeHexXHblx CpeacTB byaeT OCyLLEeCTBMNEHO B COOTBETCTBUM C YKa3aHHbIM

51 MpumeHumo Ans MoCTOSHHBIX NOpyYeHui, opopMIeHHbIX Ao 15.11.2017.
52 Mpu HanNUUUU TEXHMYECKON BO3MOXHOCTU BaHk ucnonHsiet MocTosiHHOE NopyYeHue B AeHb NOCTYNNEHUs AEHEXHbIX CpeacTB Ha Cyer.
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B NocTostHHOM nopy4yeHnn nopAaakom onpeneneHna aatbl nepesosa.

3.45.19. Ecnu paccynTaHHas B COOTBETCTBUM C yKa3aHHbIMU B MOCTOSIHHOM MOPYYEHWM YCROBUAMK CyMMa nepeBofa 6onbliue MakcymarbHow
CyMMbI nepeBofa, yCTaHOBMeHHOW Tapudamu unm ykasaHHon B MOCTOSAHHOM MopyYeHWn, TO cymma nepesoga no MOCTOSHHOMY MOpYYeHUo
COCTaBMSET HaMMEHbLLEE W3 YKAa3aHHbIX 3HAYEHUI.

3.45.20. lNocTosiHHOE MopyyYeHWe He ucnonHseTcs baHkom, ecrnn paccyMTaHHash B COOTBETCTBMM C YKasaHHbIMU B [MOCTOSHHOM MOpyYeHuu
yCrNoBMAMM CyMMa NnepeBoda MeHee MUHUManbHOM CyMMbl nepeBoga no MNoCcToAHHBIM MOpYYeHNsM, ykazaHHoW B Tapudax (ecnm npuMeHnmo).

3.45.21. Mpu nepeBoae OeHEXHbIX CPeAcTB Mexay CuetTamu KnveHTa, OTKPbITBIMM B pasHbiX BanoTax, WM ecnv BasnTa nepesoda B
COOTBETCTBUM C [MOCTOSIHHBIM MOpyYeHUeM oTnnYaeTcs oT BanoTel CueTa, BaHk OCyLLeCTBNSET KOHBEPCUIO AEHEXKHbLIX CPEACTB N0 BHYTPEHHEMY
Kypcy BaHka, oeficTBytolWeMy Ha AaTy v BPeMs UCMONHEHWS! [TOCTOSIHHOTO MOPYYeHUsI.

3.45.22. baHk octaBnsieT 3a coboi NpaBo He UCMOMHATL MMocTosiHHOe nopyyeHve KnveHTa npu noctynneHun B baHk JOKYMEHTOB O HanoXeHuu
apecrTa Ha fileHexHble cpeicTBa Ha CueTe (06 apecTe Cueta), ecrnn HeapecToBaHHbIX CpeAcTB 6yaeT HeJoCTaTOHYHO AN UcnonHeHus MNocTosHHOro
nopyyeHus, a Takke npu nonyvyeHnm baHkom nHdopmaummn o BBefeHun B oTHoLLeHUn KnneHTa npoueayp 6aHkpoTcTBa, npegycmaTpusatowyx o
3aKOHOAATENbCTBY OrpaHuyeHve/npekpalleHme npas KnueHTa no CaMOCTOSATENbHOMY PaCMOPSXKEHWI0 AEeHEeXHbIMU cpedcTBamu W/umu
GaHKOBCKMMM cHeTaMu.

3.45.23. OcobeHHOCTU UCNONHeHUS MOCTOAHHBIX MOPYYEHUIA, ykasaHHbIX B M. 3.45.8 O6Lwmx YcnoBuin, MoryT 6bITb NpeaycMoTpeHbl B NOCTOSHHOM
nopy4eHuu.

3.45.24. B cnyyae M3MeHeHUs peKkBU3NTOB OTKPbITbIX B baHke cyeToB, ykasaHHbIX B [TOCTOSSHHOM nopy4eHun, obycnoBneHHoro TpeboBaHnaMM
3akoHopatenbctBa Poccuickon ®efepaumm, B TOM YMCne HOpMaTUBHbLIX akToB BaHka Poccuu, npoBoaMMbIMKM MEPONPUATAAMM MO ONTUMU3ALNK
Moapasnenenunn badka, KnueHT gaet nopydveHue BaHky ucnonHsaTb [OCTOSIHHOE nopyyeHWe B COOTBETCTBUM C U3MEHEHHLIMU pEKBU3MTaMU
CYETOB.

4. PasmelleHue n Bosspat Bknaga®*

4.1. KnueHT umeeT nNpaBo OTKPbITb B BaHke HeorpaHn4yeHHoe KonnyecTBo Bknagos, ecnv MHOe He npedycMoTpeHo Tapudamu.

4.2. I'IepeqmcneHme OEHEeXHbIX cpencTtB Co Cueta Bknapga moxert OCYyLLEeCTBNATbCA Ha OCHOBaHUUN 3aABIIEHUA KnuetTa, a PaCI'IOpFDKeHI/IFl,
HeobxoauMmble ans npoBeAeHns onepaunm, - COCTaBnATbCA U nognucbiBaTbca baHkom.

4.3. Tpwu 3akntoveHun [JorosopoB Bknaga cbeperatenbHas kKHuxkka KnueHTy He BblgaeTcs.

4.4, Ycnosus nposegeHus onepaumn no CueTy Bknaga onpegensitoTca OeWCTBYHOLWMM 3akoHogaTtensctBom PO, O6wumn Ycnosusimu,
Horosopom Bknaga n Tapudamu.

4.5. Bce onepauun no Bknagy (B T.4. oTkpbiTMe Bknaga, nononHeHve Bknaga, npoanexHve Bknaga, nomnHbIA 1 YacTUYHbIN Bo3BpaT Bknaga)
OCYLLECTBISOTCA COOTBETCTBEHHO NyTeM Be3Hann4YHOro nepeyncneHns AeHexHblx cpeacTs Ha CueT Bknaga ¢ Tekyluero cyeta KnueHta B baHke
1 NyTem nepeuncrneHns aeHexHblx cpeacts co Cyeta Bknaga Ha Tekywmii cyeT KnveHTa B BaHke. Nog TeKyLwmMM cHeToM B LIENsX 4aHHOro pasgena
O6wwmx Ycnoeu NnoHMMaeTcs TEKYLUA cHeT, oTKpbIThin KnneHTy B BaHke B Bantote Bknaga, ¢ kotoporo KnueHT ocyLlecTBnsieT nepeBos CyMMbl
Bknaga Ha Cuyet Bknaga npu 3aknioveHumn [lorosopa Bknaga/nononHeHun Bknaga®t, Ha koTopbiii BaHKOM BbIMnavnBaoTca NPOLEHThI B TEUYeHNe
cpoka Bknapa (ecnu aTo npegycmoTpeHo ycnosusimv [Jorosopa Bknaga) v nepeuncnsiotcsa cymma Bknaga v HauucneHHble MpOLEHTbl Mpuv
Bo3BpaTe Bknaga.

4.6. 3asiBrneHve Ha oTKpbITUe Bknaga moxeT ObiTb NnogaHo KnueHtom B Cucteme.

4.7. BHeceHve geHexHbIX cpeacTts Bo Bknapg npoussogutcst KnneHtom B AeHb nogayn um B MNMogpasgeneHve baHka 3asBneHns Ha OTKpbiTue
Bknaga no gopme, yctaHoBneHHon baHkom (nognvcanus um Oorosopa Bknapga) (nanee — 3asesnenue). MNpu ocopmneHun 3asenexHus B Cucteme
PanddanseH OHnanH BHECEHME OEHEXHbIX cpeacTB B Bknaa npomssoauTca KnveHToM He no3aHee Paboyero gHsA, cnefytoLlero 3a gHeM nogayun
3anBneHns B baHk. B cnyyae HenocTynneHust AeHexHbIx cpeacTts Ha CueT Bknaga B ykasaHHbIN cpok [loroBop Bknaga cuntaetcst He3akno4eHHbIM.

4.8. TeueHune cpoka Bknaga HauMHaeTcsi co AHS, crieayroLwero 3a AHeM NocTynneHus Bo Bknag cyMMbl AeHEXHbIX CPEACTB B pasMepe, ykasaHHOM
B [lorosope Bknaga.

4.9. YcnosusmMu cooTeeTcTaytowero Bknaga MoxeT 6biTb ycTaHoBneHa MakcumarnbHas v MuHumanbHas cymma Bknaga, a Takke
npeaycMOTPEHbI BO3MOXHOCTL YacTMYHOMO Bo3BpaTa Bknaga 6es3 npekpaileHus geucteust [orosopa Bknaga (no HecHwkaemoro octatka) u
BO3MOXHOCTb €ro NoMofHeHUs!.

4.10. Ecnu ycnoeusamun cootBeTcTBYOLEro Bknaga yctaHoBneHa BO3MOXHOCTL €ro NOMOSIHEHUS, TO yBenMyeHue cyMmmbl Bknaga ocyllectenseTcs
nytem nogadm KnveHtom 3asBneHus Ha nononHeHne Bknaga B nopsiake, NnpeaycMoTpeHHOM B N. 4.16 O6wmx YcnoBuid. YkasaHHOe 3asiBreHvne
cogepxut B cebe B T.4. PacnopsxeHne KnueHTta Ha nepeBoa CyMMbl JOMOSTHUTENBHOMO B3HOCA C Tekyllero cyeta KnueHta Ha CueT Bknapga.
MononHeHne Bknaga Bo3MOXHO He paHee Paboyero gHs, cnepytollero 3a AHem 3akntodeHuns Jorosopa Bknaga/npoanexHusa Bknaga, ecnv nHoe
He npepycmoTpeHo Tapudamu.

4.11. Ecnu ycnoeusimm cooTBeTCTBYtOLWero Bknaga npeaycmoTpeHa BO3MOXHOCTb YacTUYHOro Bo3spaTa Bknaga oo HecHwkaemoro octatka 6e3
npekpaiieHus aencteus [JoroBopa Bknaga, To Takow YaCTUYHbLIN BO3BPAT OCYLLECTBRSETCA NyTeM nogayn KnneHTom 3asBeHns Ha YacTUYHbIN
BO3BpaT Bknaga B nopsiake, npenycMoTpeHHoM n.4.16 O6wmx Ycnosuid. YkasaHHoe 3asBreHue cogepxut B cebe B T.4. PacnopsikeHne KnveHta
Ha nepeBo AeHexXHbIX cpeacTs co CyeTta Bknaga Ha Tekywui cdeT KnneHTa. YacTnyHbin Bo3spat Bknaga 6e3 npekpalleHus aericteus [Jorosopa
Bknaga BO3MOXHO He paHee Pabouero AHs, crnegylowero 3a gHeM 3akntoudeHus [oroBopa Bknaga/mpoaneHus Bknaga, ecnu vHoe He
npegycmoTtpeHo Tapudamu.

4.11.1. CTOpOHbI MpUWNM K COrMalleHnto, YTO €ecnv B TeyeHWe cpoka pJencteus [oroBopa Bknaga B cnydvasix, YCTaHOBMEHHbIX
3akoHogaTenscTBoM PP, rocygapcTBeHHbIMM opraHamu/B3bickatensimu B baHk 6yayT npeabsiBreHbl JOKYMEHTbI 06 06palleHnn B3bICKaHUSI Ha
OeHexHble cpeacTBa Ha CueTe Bknaga, To [orosop Bknaga He npekpallaeT cBoe AeicTBME Nocne 06palleHns B3bICKaHUsi Ha AeHEXHble cpeacTea
BMIOTb A0 MuHumanbHow cymmbl Bknaga/HecHwkaemoro octatka.

Ecnu B pesynbTaTe ykasaHHOro Bbille 0GpalleHns B3biCKaHUsi cymma AeHeXHbIX cpeacTB Ha CuyeTe Bknaga no Jorosopy Bkrnapa ctaHoBuTcs
MeHbwe MuHumanbHon cymmbl Bknaga/HecHukaemoro octatka, To [doroBop Bknaga npekpaliaet cBoe OencTBue, a npoueHTbl no Bknagy
BbINnavmBatoTcs baHkom Ucxoasa U3 NPOLEHTHONM CTaBKK, yCTaHOBINEHHON BaHkom Ans Takux cnyvaes B Tapudax, 4ENCTBYHOLLMX HA MOMEHT Takoro
Bo3Bpata Bknaga.

53 Yicnonbayemblie 0o «23» sHeaps 2023 roga TepMUHbI «enosnT», «[4eno3nTHbI 4oroBop», «[eno3uTHbIN CYET» UMEIOT TOXKE e 3HaUYeHWE, YTO U TEpMUHBI «Bknaay,
«[oroBop Bknaga», «CueT Bknaga», COOTBETCTBEHHO.
54 MononHeHuve Bknapa B Cucteme Paiddarnser OHNaiH MOXET OCYLLECTBNATLCS C NMoboro TekyLlero cyerta, oTkpbiToro KnueHty B baHke B Baniote Bknaaa, B Tom
yncne, ¢ HakonutenbHOro cyeta, a Takke ¢ Nboro TekyLero cyeta [loBepeHHOro nuua nNpu Hanu4mMm y Hero NonHOMouuii oT KnneHTa Ha ocyLlecTBneHne onepaumn
nononHeHunst Bknaaa.
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Ona KnueHToB, y KOTOPbIX yCMOBWUSI YacTMYHOro Bo3BpaTta Bknaga (mpu obpallueHuun B3biCkaHWs Ha OEHEeXHble CPeAcTBa), YCTaHOBMEHHble
HoroBopom Bknaga, oTnnYHbI OT yKa3aHHbIX B HacTosiwem nognyHkre OOLmMX YCNoBuiA, UNn OTCYTCTBYIOT, NPUMEHSAOTCA nonoxeHus O6wmx
YcnoBui, KOTOpble NMEIOT NPEUMYLLECTBEHHYIO CUITY.

4.12. Ecnu ycnoBusiIMM COOTBETCTBYIOLWEero Bknaga npegycmMoTpeHa BO3MOXHOCTb npoaneHus Bknaga, To KnueHT moxeT BbIbpaTbh He06X0aUMbIN
eMy BapuaHT («c npoaneHuem/6e3 npoanexus Bknaga») B JoroBope Bknaga npu ero 3akntoveHun. KnueHT Bnpase B TeyeHue cpoka Bknapga, Ho
He nosgHee, YeMm 3a AeHb [0 ero UCTEYEHUs, M3MEHUTL paHee BbiGpaHHbLIA UM BapuaHT NyTem nodayv 3asBrneHus B Nopsake, npeycMOTPEHHOM
n. 4.16 O6wwmx Ycnosui. MpuHaTue baHkom oT KnneHTa yka3aHHOrO Bbille 3asiBNIEHNS OTMEHSET npeabigyliee ykasaHue KnuneHta oTHOCUTENLHO
npoanenusi/Henpoanenns Bknaga, BbipaxkeHHoe B [loroBope Bknaga unu otgensHom 3asiBneHun KnuenTta.

4.12.1. Ecnu npu 3akntoveHun [orosopa Bknaga KnveHTom Gbina BblOpaHa BO3MOXHOCTL npoasieHus Bknaga ¢ npyymMcneHnem npoLeHTOB Ha

cymMy npornoHrupyemoro Bknaga, To B nocnegytowem npu nogave 3assrieHus Ha npoaneHue KnmeHT MoxeT BblbpaTb TOMbKO AaHHbIA BapuaHT

npoaneHusa Bknaga Ha HOBbIN CPOK.

Ecnu npu 3akntoyeHmn Jorosopa Bknaga KnneHTtom 6Gbina BeibpaHa BO3MOXHOCTb NpoAaneHns Bknaga ¢ BbINNaTton NPOLEHTOB Ha TEKYLUMI CHET

KnueHta, TO B nocneaytoLem npyu nogaye 3asBrneHus Ha nponoHraumto KnneHT moxeT BblibpaTb TONbKO AaHHLIN BapuaHT npoaneHust Bknaga Ha

HOBbI CPOK.

Mpoanenve Bknaga Ha HOBbLIV CPOK ocyllecTensieTcs baHkom B faTty, crniefytoLlyto 3a AHeM uctedeHus [lorosopa Bknapga.

4.12.2. NMpopnenne Bknaga He MoOXeT ObITb OCYLLECTBIEHO, ECMN:

- Tekywmn cyet KnneHta B baHke 3akpbIT 6o

- Ha Tekywmn cyeT KnueHTta B baHke (Ha aeHexHble cpeacTBa KnveHTa Ha cyeTe) HanoXeH apect Unn UHble orpaHudeHnsa no TpeboBaHuto
YMONIHOMOYEHHbBIX FOCYAapCTBEHHbLIX OPraHoB B CyMMe, HE MO3BOMSOWEN OCYLLeCTBUTbL nNpoaneHve Bknaga (MpuMeHUMO AN cuTyauunm,
Korga cymma Bknaga 3a cueT HanoxeHust apecTa (MHbIX OrpaHUYeHuin) Ha AeHexHble cpeacTBa KnneHta ctaHoBUTCA MeHee MuHnumansHom
cymmbl Bknaga nnm HecHmwkaemoro octatka) nnbo

- B BaHk npenobsBneHbl B OTHOLWEHWU AeHexHblX cpeacTB KnueHta Ha Tekywem cyeTe/CyeTe Bknaga B cryyasix, NpegyCMOTPEHHbIX
3aKkoHogaTenbcTBom PP, nokyMeHTbl 06 obpalleHun B3bickaHns No TpeboBaHMIO YNOMHOMOYEHHbIX rOCY4apCTBEHHbIX OpraHoB/B3bickaTenen
Ha CyMMy, He MO3BOMSIOLLYI0 OCYLLeCTBUTbL npoaneHue Bknaga (npvMeHMMo ons cuTyauui, korga cymma Bknaga B pesynbTaTte Takoro
06palleHns B3bICKaHNA AEHEXHbIX CPeACTB CTaHOBUTCA MeHee MuHMManbHon cymmbl Bknaga nnu HecHukaemoro octatka).

B atom cnyyae [Jorosop Bknaga cuntaetcst npekpaLleHHbIM.

4.12.3. Ecnu Ha gaTy ucteyeHus cpoka Bknaga:

- OTKpbITUEe BknagoB gaHHoro Buaa BaHkom npekpalleHo (He ocyllecTBrsieTcs), B TOM YMCIe OTAENbHbIM KaTeropusm KnMeHTam unm B
oTaenbHbIx Moapasaenexusix baHka, roe 6bin 3akntoyveH [JoroBop Bknaga, B CBA3WM C NMPOBOAMMbIMU MEPOMPUATUSIMU MO ONTUMMU3ALUN
Moppaspenennn baHka, nnbo

- oTKpbITHEe BaHkom BknagoB gaHHOro BUuAa Ha Cpok, ykasaHHbin B [loroBope Bknapga, npekpalieHo, nubo
- oTkpbITHe baHkom Bknagos B BantoTe (04HOM 13 BanioT) No AaHHoMy Buay Bknaga npekpatiyeHo, nmbo
- cymma Bknaga meHble MyuHumansHon cymmbl Bknaga unu HecHwxkaemoro octaTka, nmbo

- cymma Bknapa npesbiliaeT MakcumanbeHyto cymmy Bknaga, nv6o

- Tapudamu gaHHoro Buga Bknaga He npedycmoTpeHa BO3MOXHOCTb NpoarieHns cpoka Bknaga,

TO Mo nctedeHnn cpoka Bknaga baHk BnpaBe He npoanesaT Bknaa, Bo3spatuTb Bknaa n HauncneHHble NpoueHTbl KNMeHTy Ha ero TekyLuii cYeT,
B 3TOM cnyyae [loroBop Bknaga cuntaeTcs npekpalleHHbIM C AaTbl Takoro Bosspara.

B cnyyae HecoBepLueHUs BaHKOM ykasaHHbIX Bbille AENCTBUIA U NPU Hann4YMm ykasaHus KnneHta oTHOCUTENBHO NPOASIEHNS, BbIPAXKEHHOMO B
Horoeope Bknaga nnn otgeneHom 3assneHnn Knventa, Bknag cuntaetcsa npoaneHHbIM B MOPSAKe, onpeaeneHHbix B M. 4.12 O6bwmx Ycnosuin.

4.13. MNpoLeHTbl Ha cymmy Bknaga HaumcnawTcs BaHKoM UCXOAsA U3 KaneHaapHOro KonuyecTsa OHEN B MecsLe 1 B roay Co AHA, criedyloLlero 3a
[HeM MOoCTYMMNeHns AeHeXHbIX CpeacTs Ha CueT Bknaga, 0o AHA Bo3BpaTa CyMMbl Bknaga KnmeHTy BKIOUMTENLHO, a eCnv ee cnucaHue co Cyeta
Bknaga npov3seneHo no UHbIM OCHOBAHUAM, 40 AHA CINCAHUS BKITHOUYUTENBHO.

4.14. B cny4ae ecnv npegycmoTpeHHas [Jorosopom Bknaga AaTa BeinnaThl NPOLEHTOB NPUXOANUTCS HA MEcCsiL, B KOTOPOM HET COOTBETCTBYHLLEMO
yucna, To BbiNnarta NpoLEeHTOB NPOM3BOAUTCA B NOCMNeAHWI KaneHaapHbIii AeHb Takoro Mecsua.

4.15. B cnyyae ecnu npegycmoTtpeHHas [orosopom Bknaga gata Bbinnatbl NPOLEHTOB NPUXOANTCA Ha Hepabounin fieHb, TO BbinnaTa NpoLeHToB
no Bknagy npou3BoanTcs B Gnvkanluunia cnegyowmin 3a HUM Pabounii feHb.

4.16. Ecnn uHom cnoco6 He yctaHoBrieH O6wumy YcnoBusiMu, BonemsbsBrieHve KnueHta Ha coBeplueHue Onepauuii no MOMOSIHEHUIO
Bknapga/vyactnyHomy Bo3BpaTty Bknaga 6e3 npekpalueHus pevicteus JoroBopa Bknaga /Bbibopy BapuaHTa «C npoaneHuem/6e3 npoaneHust
Bknaga» mMoxeT BblpaxaTbcs nocpeactsoM nogayn KnneHtom 3asenexus B [NogpasgeneHne baHka (no yctaHoBneHHon baHkom dopme) unm B
KOHTaKTHbIV LEeHTP.

KnueHTbl kKaTeropum Private Banking (nepcoHanbHoe 6aHkoBckoe ob6cnyxmBaHue), a Takke KnveHTbl - gepxatenu MNaketa yenyr «MpemuanbHbiny/
«MpemnanesHbin 5» / «Mpemuym OupekT» BnpaBe NnpefocTaBuTh 3asBreHne o npoanennst Bknaga nocpegctesom Cuctemelt.

4.17. Ecnu ycnosusimu Bknaga npegycmoTpeHa BO3MOXHOCTL 3akntodeHust Knuentom [orosopa Bknaga B nonb3y TpeTbero nuua, NoroxeHus
O6wwmx Ycnosui npumeHstoTes kK TakoMy [Jorosopy Bknaga B 4actu, He npoTuBopevallen nonoxeHvam Jorosopa Bknaga u tapudos no Hemy.

4.18. KnuneHT Bnpaee A0CPOYHO NpekpaTutb Aenctene [JoroBopa Bknaaa:
— obpaTuBLIMCb C NUCbMEHHLIM 3asiBneHvem B Mogpasgenexve baxka;
—  npepgocTaBuB 3asiBNeHUe O npekpaleHn gevnctens Jorosopa Bknaga nocpeactsom Cucrtemsl.

4.19. MNpu HacnegoBaHwuu Npas no Bknagy Heckonbkumu HacnegHukamu KnveHTta ¢ MoMeHTa uctpeboBaHWst keM-nMbo U3 HacnegHUKOB CBOEW
fonun Bknapa Takum obpasom, 4To cymma Bknaga ctaHoBuTCSH MeHbLLe HecHikaemoro ocTaTtka, [loroBop Bknaga npekpaliaeT cBoe aeiictaue.

4.20. He no3gHee Yem 3a 5 kanengapHbIX OHEN 00 AaThl UCTEYeHMs cpoka aencteus Jorosopa Bknaga BaHk undopmmpyet KnveHTta 06 okoH4aHum
cpoka Bknaga ogHum 13 cnocoboB, ykadaHHbIX B M. 2.14 O6wux Ycnosui.

5. Mopsaok n cpokn ncnonHeHus Onepauun no Cyetam

5.1. WHdbopmaumio o nnaTtexHbix pekeusutax KnveHta baxk npegoctaensieT KnueHTy B ntobom MogpasaenexHun baxka, B Cucteme, a Takke npu
ob6palleHnm KnneHta B KOHTaKTHbIN LIEHTP.

5.2. WHcopmaumio o nnatexHbix pekeusutax baHka KnveHT moxeT nonyunts B ntobom MoapasgenexHun baHka, Ha Caiite BaHka, a Takke npu
obpalueHnn KnmeHta B KOHTaKTHbIN LEHTP.

5.3. |_|pl/l BHECEHUN HaNM4YHbIX OEHEeXHbIX CpefCcTB Ha Cuet KnueHtom unm TpeTbUM INULIOM B I'Io,qpas,qeneHMM BaHk BnpaBe/ B cChny4asx,
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YCTaHOBIEHHbIX 3aKOHOAATENBLCTBOM, 06513aH 3anpocuTb y KnmeHTa unmn BHocuTensi ceegeHnst 06 UCTOYHUKE NPOUCXOXAEHUS BHOCUMBIX CPeaCTB
n/ Unn JOKYMEHTbI, MOATBEPXKAAIOLUME UCTOUYHUK NMPOUCXOXAEHUS TAKUX HAMNMUYHbIX OEHEXHbLIX CPEACTB, @ Takke NPUMEHUTb Mepb!, YKasaHHbIe B
n.5.4 n 5.5 O6wmx Ycnosui.

5.4. Tpu oTkase OT npedocTaBneHWs no 3anpocy baHka AOKYMEHTOB, MOATBEPXAAMLMX MCTOYHWUK MPOUCXOXAEHWUST HaNMUYHbIX AEHEXHbIX
cpeacTB, BHOCUMMbIX Ha CyeT KnneHToM nnmn BHocUTeNeM AeHeXHbIX cpeacTs, baHk BnpaBe oTka3aTb B NpMeMEe Hanu4yHbIX AEHEXHbIX CPeACTB OT
KnueHTta nnu Tpetbero nuua.

5.5. [Mpw HenpepocTaBneHun KnmeHToM unv BHoCUTENeM CPpeAcTB No 3anpocy baHka AOKyMEeHTOB, NOATBEPXAAIOLLMX UCTOYHUK MPOUCXOXAEHNS
HamnW4YHbIX OEHEXHbIX CPEeACcTB, BHOCUMbIX Ha CyeT KnMeHTOM unu TpeTbum NuuoMm, Nnbo npu HEBO3MOXHOCTU MOATBEPXKOEHUS UCTOYHUKA
NPOUCXOXAEHNSA HaNUYHbIX CPEACTB C MCMONb30BaHMEM MpeAoCTaBMEeHHbIX AOKYMEHTOB, baHKk BnpaBe orpaHnyMTb BO3MOXHOCTM KnueHTa no
COBEpLUEHNIO pacxodHbIxX onepaunin no CyeTy B CyMMe BHECEHHbIX HanuWyHbIX cpeacTB. [Jo npegocTaBneHus AOKYMEHTOB, MOATBEPXAAOLLMNX
MCTOYHUK MPOUCXOXAEHUS YKa3aHHbIX CPEACTB, CyMMa BHECEHHbIX HaNWYHbIX CPEACTB pacCcMaTpMBaeTCs B Ka4eCTBE HECHMXaAeMOro octaTka Ha
CyeTte KnueHTa C y4eTOM yKasaHHOro Hwxe. B crnyyae npumMeHeHus Takoro OrpaHWYeHWs U Mpu MOMHOW WM 4acTUYHOW HeOOoCTaTOYHOCTU
OeHexHbIX cpeacTB Ha CueTe ONS UCMOMHEHWSI PacropsPKEHUA 3a CYET CyMMbl, MPEBbILIAMOWEN HECHMXKaeMbl ocTaTok, KnueHT Bnpase
OCyLLI,eCTBJ'IHTb cnegytoLme onepaumm ¢ UCNOMNb30BaHWEM CyMMbl HECHIKAeMOro octaTka (4anee — Pa3peluéHHble onepaumu):
ynnarta Hanoros, WTpadoB 1 UHbIX 06A3aTeNbHbIX NNaTexen, NpeayCMOTpeHHbIX TpeboBaHNAMY OENCTBYHOLWEro 3akoHO4ATENLCTBA, a
Takke ynnarta neHewn, WITpadoB, HEYCTOEK, CBA3AHHbLIX C MPOCPOYKON yKa3aHHbIX NnaTexen;
— onnarta nnartexew, npuyntatroumxcs baHky;
—  ynnaTa cpeAacTB Ha OCHOBaHWM TpeOOBaHWIN TPETbUX MUL, KOTOPbIE BO3HWKIM B COOTBETCTBUMN C 3aKOHOM (UCMOSNHUTENbHBIX JOKYMEHTOB,
TpeboBaHW HANOroBbIX, TAMOXEHHbIX U UHbIX OPraHoB);
—  CHsSITUe paHee BHECEHHbIX AEHEXHbIX CPEACTB B HAaNMUYHON hopMe (B CYMME BHECEHHBIX CPEACTB 3a BbIMETOM OCYLLECTBMEHHbIX paHee
nnaTtexen, ynoMaHyTbIX B HACTOSALLEM MyHKTE (NpW Hanuuum));
—  NepeBOA BCEro octaTka AeHexHblx cpeacts co Cyeta npu pactopxeHun Jorosopa 6aHKOBCKOro cyeta (BKnaga).
Mpw coBepLueHnn Pa3peluéHHbIX onepaumn CyMMa HECHUXKaeMoro ocTaTka yMeHbLUIAeTCs Ha CyMMY, 3KBMBaNEHTHY0 CyMMe 3TuX onepaumi. baHk
0653aH OTkasaTb B MCMONHEHWM PacnopsikeHns B cryyae, ecnvm B pesynbTaTe COBEpLUeHWs TakoW onepaumn OyaeT yMeHblleHa cymma
HEeCHMXaeMoro ocTaTtka, 3a UCKINIoYeHNeM CryyaeB, Koraa Takas onepaums BXoauT B nepeveHb PaspelueHHbIX onepaumin.

5.6. [o ocyluecTBneHus nepeBoa AeHEXHbIX cpeacTB KnueHT moxeT 06paTtuntbesa K coTpyaHuky MoapasaeneHunst baHka 3a pasbsacHeHnem emy
YCII0BWI OCYLLECTBMNEHNS NepeBoaa AeHeXHbIX CpeacTB.

5.7. PacnopsikeHve Ha nepeBof AEHEXHbIX CPeACcTB MosydaTtento-uanyeckoMy nuuy, Tpebylollee B COOTBETCTBUMU C 3aKOHOAATESIbCTBOM
npocTaBneHns nnaTenbLLIMKOM B PacrniopsixeHun koda Buaa goxoda, ogopmnsetca Knventom B MogpasaeneHun Gaxka®.

5.8. [pu npueme PacnopskeHus K UCMOMHEHWI0 YCTaHaBNUBAETCa OOMOMHUTENbHAs npouedypa npyema PacnopsikeHnst K UCTMONHEHNo B
3aBucmMmMocTm oT Tvna Onepauunn: KOHTposb Hanudmsa/oTcyTeTeus MNMpusnakoB OBCK, koTopbii ocyLlecTBnseTca baHkom nyTeM NpoBepKnN HanNnuns
unu otcytcTeus MpuaHakoB OBCK npuMeHuTenbHO K onpeaeneHHoMy PacnopspkeHuio.

5.8.1. TlMposepka Onepaunn, COBEPLLUEHHON C ncnonb3oBaHnem KapTbl, ¢ ncnonb3oBaHnem MigeHtudurkatopa yepes CepBuc ObICTpbIX NNaTexewn,
Ha npeameT Hannuumsa MNpusHaka OBCK npoBogutcsa baHkom 4o MOMeHTa cnncaHusa AeHexHbIX cpeacTs co CyeTa. B cny4yae BbisiBneHus NpusHaka
OBCK BbaHk:

— OTka3blBaeT B coBeplueHnn Onepaunu;

— uHdopmupyeT KnueHTta o6 oTkase B coBepLueHnn Onepawum, 0 BO3MOXHOCTSIX CHDKEHNS pUCKOB B ByayLieM, 0 BO3MOXHOCTU COBEPLLEHUSI
nosTopHoM Onepauunmn ¢ TEMMU Xe PEKBU3UTaMU 1 CYMMOW NyTEM COBEpLLEHMS NOBTOPHON Onepauun.

— BnpaBe 3anpocutb y KnneHTa nHcopmaumo o ToM, YTO NepeBof AeHeXHbIX cpeacTts He sBnsieTca OBCK.

KnueHT BnpaBe coBepLUMTL NOBTOPHY Onepaunto cnocobom, ykasaHHbIM Bbilwe. Mpu aTom, ecnv KnueHT ocyluecTBun NoBTopHyo Onepauumio
MHbIM cnioco6om/He npedocTaBun 3anpolleHHyo BaHkoM nHdopmauumto, Takas Onepaumnsi cHuTaeTcsl HECOBEP LUEHHOMN.

B cnyyae ecnu BaHk 13 Basbl gaHHbIX BaHka Poccuu:
— He nonyyun nHcpopmaumio o puckax B oTHowweHun Onepauun, baHk npoBoanT noBTopHyto Onepauuio,
— mony4un nHdopmaLmio o puckax B oTHoweHnn Onepauun, baHk oTkasbiBaeT B coBepLUeHUM NOBTOpHON Onepauuun, nHdopmupyeTt KnueHTa
O NPVHATBLIX OENCTBUSAX, UX NPUYMHAX, BO3MOXHOCTU coBepLueHns KnneHTom nocneaytoLlen nosTopHor Onepauuu,

BaHk coBepLuaeT nocreayoLLyto NoBTopHY0 Onepaumio Mo UCTEYEHUN ABYX AHEN CO AHS coBeplueHust KnmeHTom nonbiTku noBTopHOW Onepauuu,
€CIN HET NHbIX OCHOBaHWI AN 0Tkasa B coBepLueHun Onepaumn, npeaycMoTpeHHbIX OBLMMKN YCrOBUSIMU U AENCTBYHOLWUM 3aKOHOAATENbCTBOM.

5.8.2. MpoBepka WHbIX Onepauni, 3a WUCKMOYEHUEM MNpedycMOTpeHHbIX n. 5.8.1 O6wmx Ycnoeuin, npooautcs bBaHkom npu npueme K
ucnonHenunto PacnopsikeHnn Knnenta. B cnyyae BbisBneHus MNpusHaka OBCK BaHk:

— MpuocTaHaBnuBaeT NpueM K UcnonHeHunto PacnopskeHnsa CpokoM Ha ABa OHS;

— uHopmupyeT KnneHTa 0 NnpMocTaHOBNEHWM MpuemMa K UCNOMHeHUo PacnopseHns, 0 BO3MOXHOCTSX CHWKEHUS PUCKOB B OydyLiem, o
BO3MOXHOCTU MoATBepXAeHns PacnopsikeHns He nos3gHee OOHOrO OHS, Credylowero 3a AHEM MNPUOCTaAHOBMEHWS, NyTeM JIMYHOro
obpalleHus B NogpasgenerHve baHka unu yepes KOHTaKTHLIA LEHTP;

— BnpaB.e 3anpocutb y KnneHTa nHcopmaumio o ToM, YTO NepeBo AeHeXxHbIx cpeacTs He siBnsaeTtca OBCK.

KnueHT Bnpase noateBepauntb PacnopspkeHne cnocobom, ykasdaHHbiM Bbiwe. [pu atom, ecnu KnveHT noarteepaun PacnopsikeHwe WHbIM
cnocobom/He nopTBepaun PacnopsbkeHve/He npedocTaBun 3anpolleHHyo baHkom umHdopmauuto, PacnopsikeHne KnueHta cumtaeTcss He
NPUHATBEIM BaHKOM K nCnonHeHuto.

B cny4yae ecnu BaHk 13 basbl gaHHbIX BaHka Poccuu:

— He nony4un nHcopmaumio o puckax B oTHoweHun Onepaumu, baHk NpUHYMaET K UCNONHEHWIO NoATBePXAEHHOe PacnopsikeHue,

— mony4un wuHdopmauuio O puckax B oTHoweHun Onepauuun, baHk npuocTaHaBnuBaeT MNPUMEeM K UCMOMHEHWIO NOATBEPXXAEeHHOro
PacnopsikeHns Ha ABa OHA CO AOHA ero noATBepxXaeHwus, uHdopmupyeT KnveHTa O NPUHATBIX AENCTBUAX, UX MPUYMHAX, CpoKax
NPUOCTaHOBMEHNS,

BaHk NpuMHMMaeT K UCMONHEHWI0 NoATBEPXKAEHHOE PacnopspkeHne no UcTeyeHun OBYX AHEN CO AHA HanpasneHus KnveHTom noatBepXaeHus,
€CIN HeT MHbIX OCHOBaHWUI ANs 0Tkasa B UCMOMHEHUN, NpedycMOTPeHHbIX OBLWMMKM YCrnoBusSMU 1 EACTBYIOLLMM 3aKOHO4ATENbCTBOM.

5.8.3. BbaHk uHdopmunpyet KnueHta B pamkax n. 5.8.1 1 n. 5.8.2 nobbiM gocTynHbIM Ans baHka cnocobom: TenedoHHbIM 3BOHOK Ha KOHTaKTHbIV
Homep MobunbHoro TenedoHa KnveHTa, anekTpoHHOe NMCbMO Ha aApec 3NeKTPOHHOM noyThl KnveHTta, nmetowmincs y banka, CMC-coobuieHune
n/vnu MNyw-ysegomneHue.

55 BO3MOXXHOCTb 0dhopMIieHns Takoro PacrnopspkeHus B Cucteme npefgoctasnsetcs GaHkom Mo Mepe TEXHUYECKO peanmaaumm.
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5.8.4. BaHk B cooTtBeTcTBUM C N. 5.8.1 1 n. 5.8.2 npenocrasnset KnueHTy pekomeHaauun rno CHUXEHUIO PUCKOB NMOBTOPHOMO OCYLLECTBMEHUS
OBCK nyTem pa3smelleHus Takux pekomeHaaumn Ha Cante baHka n ykasaHus Ha HeOOGXOAMMOCTb O3HAKOMWUTLCS C 9TUMMU pekoMeHAauusiMu B
coobLeHnn/yBegomneHnm, HanpasneHHoOM baHKkoM B COOTBETCTBUM C BblLleyKa3aHHbIMWU NyHKTaMM.

5.9. KoHTponb Hanuuus/otcytcTeus MNMpusHakoB OBCK, npeaycmoTpeHHbIn n. 5.8 O6Wwumx YcnoBuii, He NPUMEHSAETCS K NepeBodam AEHEXHbIX
CpeAcTB, yka3aHHbIM B cT. 101, c1. 99 ®3 ot 02.10.2007 Ne 229-®3 «O6 MCnonHUTENBHOM NPOU3BOACTBEY.

5.10. BaHk Bnpase nocne npeasapuTensHOro npeaynpexaeHns otkasaTtb KnneHTy, nHomy [lepxartento KapTel B npueme oT Hero PacnopsixkeHun,
nognucaHHbix KnueHtom, uHbiM [epxatenem KapTbl OnNeKTPOHHOM MNOANWUCLIO, B Crly4ae BO3HWKHOBEHUS MoAo3peHus, 4to Onepaums
OCYLLECTBIISIETCA B Lenax neranusaumu (OTMbiBaHUS) OOXOA0B, MOSyYEHHbIX MPECTYMNHbIM NyTeM, Unu UHaHCUpOBaHWSA Teppopuama. B aTtom
cnyyae KnuenT, nHon fepxatens Kaptbl 0683yeTcst no TpeboBaHuio baHka npegoctasnaTs Hagnexawmm obpasom odopmneHHble PacnopsxeHns
Ha BymMaxxHOM HocuTene.

5.11. B cny4ae ecnu Baniota nposoaumoi Onepauun no CyeTy otnmyaeTcs oT BanoTbl CyeTa, cymma Onepauum no CuyeTy KOHBEpTUPYyeTCs B
BantoTy CyeTa no BHyTpeHHeMy Kypcy baHka Ha aaTy 1 Bpems nposefeHns bankom Onepauum no cyeTy, ecrnm oTAeNbHbIMU NonoxeHnsamu O6Lwmx
Ycnosun w/vnn Tapudamu He yCTaHOBIMEHO WHOe. Takom e Kypc NMpuMeHsieTcs B cryyae, Korga ansa nposegeHus Onepauumn no Cuety
HeobxoaMma npeasapuTenbHas kKoHBepTaumsa cymMmmMbl Onepauumn no CyeTy B MHYIO BanioTy, B KOTOpoW ByaeT ocyLuecTBNéH 6e3HannyHbIN Nnepesos
AEHEeXHbIX CpeacTB.

5.12. KoHBEpPCMOHHbIE Onepauun OCyLLEeCTBAIOTCS:

- no BHyTpeHHeMy Kypcy baHka, ycTaHOBNeHHOMY Ha AaTy U BpeMsi UCMonHeHusl [oCTOSIHHOrO NopyYeHus:;

- no BHyTpeHHeMy Kypcy baHka, ycTaHoBNeHHOMY Ha AaTy 1 BpeMsi 0popMneHns 3asiBNeHMs Ha KOHBEPCUOHHYIO onepaumio B MogpasaeneHun
BaHka nnm yepes Cucremy.

BaHk BnpaBe ycTtaHaBnmBaTb B CUCTEME crieumanbHble Kypehbl KOHBEPTaLMM BantoT B 3aBUCUMOCTM OT CYyMMbl KOHBEpTaLMK, Hanmums y Knvexta,
nogkntodeHHoro MakeTa ycnyr, obLet cyMMbl KOHBEPCUMOHHBIX OnepaLumi, OCyLLEeCTBEHHbIX KnneHToM B TedeHne onpeaeneHHoro nepuoga (aHs,
Mecsua 1 T.4.), UHbIX YCNOBUIA.

Ecnu cneumnanbHbIf Kype KOHBEpTaLMK ycTaHoBneH Tapudamu, KnveHT, npoBoas koHBepTauuto B Cucteme no Kypcy, npeanoxxeHHoMy baHkom m
OTNIMYHOMY OT CreumanbHOro Kypca KoHBepTaumn, ykasaHHoro B Tapudax, cornalaercsi TeM cambiM C YCINIOBUSIMU KOHBEPTALMMN.

5.13. KOHBepCI/IOHHbIe onepaunn oCyLLeCTBNAKTCA TONMBKO Mexay CueTtamun ogHoro Knuehra, OTKPbITbIMK B nNpeaenax oaHoro cbvu‘mana BaHka.

5.14. baHK He HeceT OTBETCTBEHHOCTW 3@ HECBOEBPEMEHHOE 3auuCrieHne AeHEeXHbIX CpeacTB Ha CuyeT, KOTOpoe MPOM3OLUIO MO BUHE APYrvX
6aHKoB, y4acTByIOLWMX B NPOBeAEeHUM pacyeToB, a Takke 3a pacxodbl KnuneHTa, KOTOpble BO3HWKIM BCREACTBME YyKasaHHbIX KnmeHTom n/munm
TPETbUM NULLOM MNATEXHbIX PEKBU3NTOB (MHCTPYKLMIA), BKNOYAs KOMUCCUM APYrnX GaHKOB (KpEAUTHBIX OpraHu3aLuii), y4acTByOLLMX B NPOBEAEHUN
pacyeToB.

5.15. BaHk 3auncnseTt noctynatouwime Ha CyeT AeHexXHble CPeAcTBa B AaTy He nosgHee cneayrowero OnepaumoHHOro aHsa 3a AHEM NOCTYNIeHNs
B BaHK COOTBETCTBYIOLLErO pPacnopsikeHWs, B Cliydyae ecrnv pacrnopsikeHne COAepXWUT MpaBurbHbie MiaTeXHble PEKBU3UTbI U COOTBETCTBYET
OencTByoLLEeMyY 3akoHoaaTenbcTBy Poccuickon ®egepaumm, 3a UCKTIOYEHNEM ClyvaeB, YCTaHOBMNEHHbIX ObLMMM YCnoBusmMu.

5.15.1. B uensx npegotBpalleHnsi BoBreyeHus KnveHToB B coBeplueHMe NPOTMBOMpPaBHbIX AeNCcTBM BaHk BnpaBe oTkasaTb B 3a4MCrieHumn
OeHeXHbIX cpeacTB Ha cueT KnneHTa B cnyyasx, koraa y baHka nmetrotca nogo3peHnsi B TOM, Y4TO coBepluaemMast onepaums MoXeT ObiTb CBsi3aHa
C HapylueHneM 3akoHogartenscTea Po.

5.16. B cny4yae nonyyeHus baHkom YBeOoMneHWst 0 NpMOCTAHOBMEHUN A0 OCYLLECTBMNEHUSI 3a4UCEHNs OeHEeXHbIX cpeacTB Ha CueT KnueHTa
BbaHk:

5.16.1. NpuocTaHaBnNMBaeT 3ayuUCNeHVe [eHeXHbIX cpefactB Ha CueT KnmeHTa Mo pacnopsikeHuto, ykasaHHOMY B YBeOOMIIEHUU O
npuocTaHoBreHuu, Ha 5 (MaTeb) Pabounx aHel ¢ MoMeHTa NosyyYeHns Takoro yBeAoMIIeHS;

5.16.2. He3ameanuTenbHO yBeaomnsieT KnueHTa, sBnswoLLerocs nomnyyaTenemM AaHHbIX AEHEXHbIX CPeCcTB, O TakoM MPUOCTAHOBIIEHUN, a Takke
0 HeobxoauMoCTH npeacTaBneHus B baHk JOKYMEHTOB, NoATBEpXKAaLWmMX 060CHOBAHHOCTb MONYyYEHUS NepeBeaeHHbIX CpeacTB. Takoe
yBegomneHve Hanpaensetcs KnueHTy nobbim (No Beibopy baHka) 13 ykasaHHbIX 1 4OCTYNHbIX Ans BaHka cnocoboB: TenedoHHbIN 3BOHOK
Ha KOHTaKTHbIN HOMEp, 3MEKTPOHHOE MMCbMO Ha agpec ANEKTPOHHOM noyTel KnnenTa, umetowmincs y baxnka, CMC-coobuieHne n/vnm Myw-
yBEAOMIIEHME.

B cnyyae npepoctaBneHus KnveHtoMm B BaHk AOKyMeHTOB, yka3aHHbIX B N. 5.16.2 O6wux Ycnosuin, B Te4eHne cpoka, ykaszaHHoro B n. 5.16.1
O6wmx Ycnosuii, baHk 3auncnseT geHexHble cpeacTsa Ha Cuet KnveHTa.

B cnyyae HenpegoctaBneHus KnueHtom B BaHk OKYMEHTOB, yka3aHHbIX B M. 5.16.2 O6wux Ycrnosui, B Te4eHNe cpoka, ykasaHHoro B n. 5.16.1
O6wux Ycnosuii, baHk BO3BpallaeT [AEHEXHble CPeACTBA B KPEeOWUTHYK OpraHu3aumio, OT KOTOPOW Obino nomnyyYeHo YBeaomreHue o
NPUOCTaHOBNEHWWN, ANA UX NOCMNEAYIOLEero 3a4nMCreHns Ha cyeT nnaTtenbLliyka — pyuanMyeckoro nuua. Takom Bo3BpaT baHk ocyliecTBnseT He
nosaHee 2 ([Byx) Pabounx gHen nocne uctevyeHns cpoka, ykasaHHoro B n. 5.16.1 O6wmx Ycnosui.

B cniyyae nonyyeHust BaHkoM YBeoOMIIEHNS O MPMOCTAHOBNEHUM MOCTIe OCYLLECTBMNEHUS 3a4MCNEHUs AeHEXHbIX cpeacTB Ha CueT KnueHta BaHk
HanpaensieT B KPEAMTHYI OpraHu3aumio, OT KOTOPOW MOCTYNWIO Takoe yBEAOMMEHWE, YBEOOMIIEHME O HEBO3MOXHOCTU MPUOCTAHOBMEHNUS
3auncreHns cpedcTs Ha CyeT KnuneHTta — nonyyatens no ¢opme v B nopsiake, yctaHoBrneHHoM BaHkom Poccuu.

5.17. Bo u3bexaHue cny4yaesB HesaHMCﬂeHMH/HeCBOSBpeMeHHOFO 3a4vnucrnieHna OeHeXHbIX CcpedcTB Ha Cuet KﬂI/IeHTy cnepyet coobwatb
KOHTpareHTamMm pekBuU3nTbl Cuerta, npenoctaBJieHHbIE eMy BaHkom.

5.18. 3auncrneHve geHexHbIx cpeacTB Ha CYeT Npu coBepLUeHUM nraTtexa no 6aHKOBCKMM peKBU3MTaM OCYLLECTBIISAETCA COrnacHo creaytowemy
nopsiaky.
[eHexHble cpeacTBa B POCCUMUCKUX pybnsix, nocTynuBline B nonb3dy KnueHTa (B TOM 4ucne B COCTaBe PacrnopshkeHun Ha obLLyo cymmy C
peecTpomM), 3auncnsoTca baHkom Ha CuyeT He nosgHee cnepyrowero OnepaumoHHOrO AHsI Mocrne nonyyeHnss baHkom COOTBETCTBYHOLLENO
pacnopskeHns nNpu CoOBMOAEHUN HUXKENEPEUNCTIEHHBIX YCIOBUIA:
a) uvMeeT MecTo nosiHoe cooTBeTcTBMEe HoMepa CueTa Knuenta n ®UO KnneHTa (ecnu nHoe He BbITEKAET M3 HaUMOHaANbHOro obbivas),
yKa3aHHbIX B PacropsbkeHUN, AaHHbIM, KOTOpbIMU pacnonaraeT baHk. Mpu nckaxeHun unu gonyctumom HecootseTcTun PO Knnenta
Kak nony4vartens B pacnopsikeHum baHkom nposepsieTcs cooTBeTcTBME HOMepa CyeTta n MHH KnneHTa, a Takke gatbl poxaeHusi KnnenTa;
06) ecnu pekBnauTbl KnueHTa, ykasaHHble B pacnopsbkeHUM, He COOTBETCTBYHOT AaHHbIM pekBu3anToB KnveHta B baHke, BaHk Bnpase:
—  BEpHYTb 3TW JeHexHble cpefctBa bOaHky nnatenblumka He no3gHee OnepauMoOHHOrO AHS, CreAyHLWero 3a AHEM WX MOCTYNNEeHus Ha
KOppecnoHAeHTCkMIn cyeT baHka;
—  Ha CcBOE YCMOTpeHue, HO He no3gHee OnepaumoHHOro OHS, CrieayroLwwero 3a AHEM MOCTYMNIEHNsI PacnopsikeHUsl, HanpaBWTb 3anpoc BaHky
nnaTenbLluyka ¢ NpocbObon yTouHMTb AeTanu nepesoga (Homep Cueta Knunenta n ®NO KnueHta, a Tavke MHH KnueHta n gaty poxageHus
KnueHta).

5.19. 3auncneHune AeHexHbIx cpeacts Ha CUeT npu coBeplLueHUM nnaTexa no aeHTndmkaTopy, a UMeHHO - Mo HOMepy MoGunbHOro TenedoHa
nonyyarens, oCyLLeCTBSIETCS COrNacHO NopsiaKy, N3MOXEHHOMY HUXE:
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a) cpepacTsBa 3auucnsAoTcs Ha CYeT Ha OCHOBaHUM MHMOPMaUMK O nosyyaTtene cpeacTs, onpederieHHoN HopMaTUBHBIMU akTamun baHka
Poccun, B T.4. nudhopmauum 06 MaeHTtudukatope.
3auncneHue cpecTB B ykasaHHOM nopsigke AoctynHo KnueHtam, y koTopbix B CUCTEMe NOAKM0YEHa OnuuMsl «nepeBodbl N0 HOMepY
TenedoHax. Mpun HeobxoammocTn B Cucteme KnmeHT MOXET OTKIMIOUMTb 3Ty OMNLMIO U NOAKTIOYNTE €€ BHOBb.

6) KnueHT moxeT 3apaHee B Cucteme:

—  BblbpaTb CyeT, Ha KOTOpbI eMy ByayT 3a4MCnATbLCA AeHEeXHble cpeacTBa (OCHOBHOM CuerT);

—  Ans nepeBoaoB 4vepe3 Cepsuc bbicTpbix nnaTtexen — yctaHoButb AO «PanddanseHbaHk» B kayecTBe baHka no ymonuaHuio. YctaHoBka
BaHka no ymonuyaHnuio noareepxxaaetcs KnneHtom B Cucteme nocpeactsom Beoga OgHopasoBoro napons, coopMUpoBaHHOMO U HanpaBneHHOro
Knuenty AO «HCIMK».

B) ecnu KnueHnTtom 6bin BbIOpaH ocHoBHOM CueT, cpecTBa 3a4ncnstoTcs Ha Hero. Ecnn ocHoBHon CueT He BbiOpaH 1 y KnneHTa Heckomnbko

CyeToB, TO AeHeXHble cpeacTBa 3a4ncnaTcs Ha CyeT, KOTOpbIN ONpeaenseTcs cneayowmm obpasom:
—  TeKyLLMIn cYeT C nocnefHen aktmHon Onepaunen — ecnm Takoro HeT, To
—  nmobon HakonutenbHbI CHET— €Cnn Takoro HeT, TO
—  nobon cyeT KpeantHom kapThbl.

r) nepeBoApbl 3a4ncnsaoTca Ha CYeT B peXxmme pearnbHOro BpeMeHU;

a) B Tom cnyyae ecnun KnueHT He xenaeT nony4yatb yKas3aHHble Bbille NepeBOAbl, OH OOMKEH yBeaoMUTb 06 aTom BaHk cnegyowmmm
crnocoGamu: OTKMHYMB COOTBETCTBYIOLLYIO onuuio B CucteMe nuGo nocpeacTsoM NivyHoro obpatieHust B MogpasaeneHve Baxka®t. B
AanbHenweM KnveHT MOXeT M3MEHWUTb CBOE peLLeHue criedyolwmmMmn cnocobamu: BbIGpas coOTBETCTBYOLLYO onuuio B Cucteme nmbo
nocpeACcTBOM NM4HOro obpatueHus B Moapasgeneqve baHka®’.

e) [4Ons uenen nepeBoAoB CPEACTB B ero nonb3y no MaeHtudukatopy KnueHT-nonyyaren CpeAcTB HACTOSLLMM BblpaxkaeT CBOe cornacue
Ha nepegady uHOPMaLUKM O HEM CreayrWUM nuuam: npu nepesogax mexay KnueHtamm BaHka - nnaTenbliuky, npu nepesogax c
ncnonb3oBaHneM Cepsuca GbicTpbix nnatexen - AO «HCIIK», yyacTHukam CepBuca ObICTpbIX NnaTtexen, KNMeHTam Y4YacTHUKOB
CepBuca ObICTpbIX NnaTexewn (NnaTenbLiMKy No onepauumn).

KnueHT — nonyyatenb cpeacTB BblpaxaeT CBOE cornacve Ha npumeHenne MoeHTudumkatopa u 3auncneHne AeHexHblX cpeacTs Ha ero Cyet no
WpeHTudukaTopy.

5.20. baHk BnpaBe He 3a4nCcnATb NOCTYNMBLUME AEHEXHbIE CPEACTBA B UHOCTPAHHOM BantoTe, B Cryvae ecnu 3adncneHve Ha CyeT HEBO3MOXHO
13-32 He4OCTAaTOYHOCTWN, HETOYHOCTU MU HEKOPPEKTHOCTM PEKBU3NTOB, YKa3aHHbIX B pacnopsbkeHun. PaccnegosaHve no onepauuy 3a4ncreHns
OEeHeXHbIX CPeACTB B MHOCTPaHHON BantoTe Ha CYeT No yka3aHHbIM NPpUYMHAM He MOXET npeBbllwaTth 12 kaneH4apHbIX QHEW.

5.21. lNpw nocTynneHnn Ha KOPpPeCcrnoHAEHTCKUIA c4eT baHka AeHeXHbIX CpeAcTB Ans noralleHns NPOCPOYEHHON UK TeKyLLen 3a40/MKEHHOCTU Mo
KpeantHomy [doroBopy B CymMMe, MpeBbilLatolLen pasmep 3TON 3a40IPKEHHOCTH no AaHHoMy KpegutHomy [orosopy, 3aemwimk nopydaet baHky
OCYLLECTBUTb NEPEBOA CyMMbl, OCTaBLUENCS NOCne noraleHns ykasaHHOW 3aJ0SPKEHHOCTU, Ha NoOOW TeKyLMin cyeT 3aeMLumKa, OTKpbIThIA B
BaHke®®,

5.22. 3auncneHHble 6e3HanM4HbIM CrnocobomM/ BHECEHHbIE HanM4HbIMU Ha CuyeT AeHexHble cpeacTBa BKMoYalTcs B [OCTynHbIM 6anaHc He
nosgHee cneaytowero OnepaumMoHHOro AHA CO AHSA 3a4MCIEeHUst AeHEXHbIX cpeacTB Ha CueT. VckniodeHne coCTaBnsaloT BHECEHUE AEHEXHbIX
cpenctB 4epes "Cash-in" GaHkomat BaHka M noc-TepmuHan, ycTaHoBneHHbii B [logpasgeneHun baHka, 3auvcrneHne OeHexHbIX cpencTs
6e3Hann4HbIM cnocobom nocpeacTsoM MNepeBoaos Mexay Kaptamu, a Takke 3a4McneHme AeHeXHbIX CPeACTB, OTNpaBeHHbIX C UCMOSIb30BaHNEM
CepBuca ObICTpbIx nnatexen. B atom cnyyae baHk oTpaxaeT AeHexHble cpeacTBa B [JocTynHOM GanaHce B pexuMe «pearlbHOro BPEMEHUY.
KnueHT MoxeT ucrnonb3oBaTb CyMMY B3HOca/MepeBofa, oTpaxeHHyto B [JocTynHoM GanaHce no TakuM onepauusiM, TOMbKO Afsi NPOBeAeHust
Onepauun no Kapte 4o MOMeHTa 3auncneHns cpeacTs Ha Cuer.

5.23. BHeceHHble HanuuHbiMu 4epe3 "Cash-in" 6aHkomaT baHka M noc-TepMuHan, ycTaHoBneHHbi B [logpasgeneHun badka, a Takke
3auyncneHHble 6e3HannyYHbIM cnocobom nocpeactTsoM MoMeHTanbHbIX NepeBoaoB Mexay Kaptamu feHexHble cpefctsa oTpaxatoTcs no Cuety
He no3gHee cneaytowero OnepaunoHHOro OHA CO AHS BHECEHUs / nepeBoaa.

5.24. baHk BnpaBe BepHyTb AEHEXHble cpeacTsa B GaHk oTnpaBuTens:

—  ecnv no peaynbTaTtaM NPOBEAEHMSI pacCrefoBaHUsl UMelTCs OCHOBaHUSA AMsi BO3BpaTa AeHEXHbIX CPEeACTB B GaHK oTnpaBuTens;

— MO WCTEYeHUM CpoKa NpPOBeAeHUsi paccrefoBaHus Mo orepauun 3a4ucrieHusi, ecnv pesynsTaToM NpoBeAeHUs paccrefoBaHus He cTarno
3auncreHve cpeacTts Ha Cyer;

—  CyMMa MOCTYMUBLUMX AEHEXHBIX CPEACTB MEHbLUE UMN paBHa CyMMe B3MaeMoro BaHkoM KOMWUCCHOHHOMO BO3HAarpaxaeHus 3a npoBeaeHve
Onepauuu no cyeTy.

5.25. BaHk 3auncnsaeT AeHexXHble CpecTBa, BO3BpaLLeHHbIE 13 BaHka nony4YaTens B NOpsiaKe U CPOKM, ykasaHHble B Nn. 5.15 HacToswero Pasgena.
Ecnu Bantota Onepaunn no CyeTty otnmnyaetca ot BantoTbl Cyeta, BaHk ocyllecTBnseT 3adncneHne Ha CyeT no BHyTpeHHeMy Kypcy baHka Ha
[arty n Bpemsi NnpoBefeHns onepauum 3auncneHnsa Ha CueT, ecnm oTaenbHbIMKU nonoxeHuammn O6wmx Ycnosui nnm Tapudamm He yCTaHOBIEHO
MHoe.

5.26. Ecnu nHoe He npegycmoTtpeHo O6wwmmu Ycnosusimm, [oroBopom unu cornawleHneM mexay baHkom n KnueHToM, cnncaHne AeHEXHbIX
cpeactB co CuyetoB KnmeHTtoB ocyuiecTnsieTcss baHkoM B npegenax [JocTynHoro 6anaHca, B Mopsiake NOCTYMNEHWS pacrnopsbkeHuii B baHk n
NPUHATUA X BaHKOM K MCMOMHEHWIO.

B Cny4yae HeJOCTaTOYHOCTU AeHEeXHbIX CpeacTB ANA UCMOJTHEHUA paCI'IOpH)KeHVIIZ, NnoCTynuBLLNX B BaHk OAHOBPEMEHHO C TOYHOCTbIO 4O MUHYThI,
OHW ncnonHsaTca baHkom:

- B Clly4ae eCcnu pacnops>XeHna OTHOCATCA K ofHowm o4yepegHoCTn (O‘-iepe,U,HOCTb onpegensdeTtcd cornacHo D,el?ICTBy}OLLleMy 3aKoHOoOaTenNbCTBY P(D)
- BaHk ncnonHsiet NocTynuBelLLKe pacnopsXeHnd B nopdake Bo3pacTtaHuAa CyMMbl pacnopsaXXeHU4.

- B Cliydae ecnu pacnopsXeHusa OTHOCATCA K paaHon o4yepenHocTn, nepebiMU BaHk ucnonHsaer pacnopsxeHua c bonee I'IpVIOpVITeTHOVI
o4yepegHOCTbIo cornacHo ,ﬂeﬁCTByPOIJ.I,eMy 3aKoHoa4aTenbCTByY Po.

CnucaHue cpepcte co CyeTta ocyuwecTBnsetcss baHkom Ha ocHoBaHWK:
5.26.1. PacnopsixeHus.
5.26.2. PelueHusi cyaa u gpyrmx ynosIHOMOYEHHbIX FOCYAapCTBEHHbIX OPraHoB.
5.26.3. B nHbIX cnyyasix, npegycMoTpeHHbix O6wmmn Ycnosusmu, [1oroBopom 1 AENCTBYHOLWMM 3akoHoaaTenbcTtBoM Poccuiickon ®epepauun.

5.27. MNepen npuemom PacnopsikeHunt ot KnueHTta ([JoBepeHHoOro nuua) Kk umcnonHeHuto baHK ocyllecTeBnseT npoBepky [OCTaTOYHOCTU
npegocTtasneHHbix KnneHtom (JoBepeHHbIM NMLOM) NaTeXHbIX PeKBU3UTOB AN OCYLLEeCTBNEHMS NnepeBoda AeHeXHbIX cpeacTB. B cnyyae ecrm
nnaTexHble PeKBU3UTbI, NpefocTaBneHHble KnveHTom ([JoBEpeHHbIM NULIOM), HE COOTBETCTBYIOT YCTaHOBMIEHHbIM TpeboBaHusM, BaHk He
npuHUMaeT Takoe PacropsbkeHne K cnonHeHunto u yegomnsieT KnueHta o6 aTom He no3gHee Pabouyero oHs, crepytollero 3a AHeM rnonyyeHus

56 Ycnyra 4ocTynHa ¢ MOMEHTa ee TEXHUYECKON peanusaumm.
57 Ycnyra [ocTynHa ¢ MOMEHTa ee TEXHUYECKOW peanusauum.

58 MonoxeHne He NPUMEHSIETCS NPU NoralweHn 3aaorHKeHHoCTM no KpeautHomy [dorosopy 3a cyet noctynuslumx cpeacts M(C)K.
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pacnopsbkeHust KnueHta.

5.28. ECnu MHOEe He yCcTaHOBMEHO 3akoHoaaTenbcTsoM unm O6wmmun Ycnosusimu, BaHk McnonHseT PacrnopsikeHust He No3gHee crepytoLlero
OnepauvoHHOro AHs 3a AHeM Npuema BaHkoM Hagnexalmm obpa3om oopmrieHHoro PacnopsikeHns®®.

BaHk nmeeT npaBo 3agepxaTtb ucnonHeHne PacnopsikeHusa Ha cpok He Bonee 3-x Pabounx gHen unm Ha Cpok, YCTAHOBIEHHbIV B MUCbMEHHOM
3anpoce baHka, agpecoBaHHOM KnneHTy, B crieQytoLmx criyyasx:

— no npocbbe KnueHTa, KOTOPLIA ANsi NPOBeAEHMS BantOTHOM onepauun OOSmKeH npefoctaBuTb B baHk 060CHOBbIBaKOLWME OOKYMEHTbI UK
OOMONMHUTENBHYIO MHOoPMaLMIO;

— no 3anpocy baHka o HeobxogumocTn npepoctaeneHns KnveHTom o6OCHOBbIBalOWMX (NOATBEPXKAAMOLWMX) OOKYMEHTOB AN NpoBeAeHus
BarTHOW onepauum unu oopmMneHns AOKYMEHTOB BarnkOTHOrO KOHTPONS, YCTaHOBMNEHHbIX 3akoHoAaTenbcTBoM Poccuickon Penepauuu;

—  npu HeobxogMmocTu npoBeaeHus BaHKOM [OMOMHMTENbHOrO aHanmM3a OGOCHOBLIBAKOLWIMX AOKYMEHTOB C LENblo BbIMNONHeHUs BaHkom
YHKLWI areHTa BantoTHOro KOHTpOns.

—  npu HeobxoaAMMOCTY NpoBeaeHNs baHkoM AOMONHUTENbHBIX NPOBEPOK B COOTBETCTBUM C BHYTPEHHUMM AOKYMEHTaMu 1 npoueaypamu baHka
n/vnu rpynnbl NnL, K KOTOPOW NpuHaanexuT baHk.

5.29. BaHk He HeceT OTBETCTBEHHOCTY 3a 3a4ePXKKY UCMONMHEHUs PacnopsikeHWs, B TOM YKCIie COCTaBEHHOIO HAa OCHOBaHUM 3asIBNEHNS! OT UMEHM
KnuenTta (JoBepeHHOro nuua), ecnu cnucaHue co Cyeta He MOXeT ObiTb NPOBEAEHO B CPOKW, ykasaHHble B 5.28 HacTosiwero Paspena, B
pesynbTaTte oWnbok KnmeHTa/TpeTbux NL B yka3aHHbIX MaTeXHbIX PEKBU3UTAX.

5.30. B cnyyae ecnu cnucaHune co CyeTa NnponsBeaeHo Mo OCHOBaHWSIM, U3NMOXEHHbIM B NM. 5.26.2, 5.26.3 HacToswero Pasaena, oTBETCTBEHHOCTb
3a 000CHOBaHHOCTb CMMCaHWs HECET B3bICKaTENb.

5.31. BaHk npuHumaeT PacnopspkeHus ot KnveHTta ([JJoBepeHHOro nvua) Kk ucnonHenuto B npegenax JoctynHoro banaHca, onpegensemoro Ha
MOMEeHT npuema PacnopsikeHus. BaHk ucnonHset PacnopsikeHus, npuHsTele oT KnuenTta (JoBepeHHoro nuua), B npeaenax doctynHoro banaHca
Ha MOMEHT (haKTM4eCckoro ucnonHeHns PacnopsixeHus.

5.32. KnueHT 065a3aH obecneunTb pacxogoBaHue cpeacts no Cuety B npeaenax foctynHoro 6anaHca ¢ y4eToM Heo6X0AMMOCTM CBOEBPEMEHHOTO
ncnonHeHus obsasatenscTB KnueHTta nepeg BaHkoM no 3aknto4YeHHbIM gorosopam, ecnm OGLLWIMVI YcnosusiMn He YCTaHOBINEHO NUHOeE.

5.33. B uensx ucnonHeHus PacnopskeHus nnu pacnopsbkeHus KnveHTta Ha CHATUE Hann4YHbIX AeHeXHbIX cpeacTB co CyeTa [JocTynHbln 6anaHc
onpegensieTcs ¢ y4eToM NoasexaLlmx UCNonHEHNo 0683aTenbCTB Mo 4OroBOpaM, 3akioyeHHbIM Mexay baHkom u KnneHTom, Ha MOMEHT pacuyeTta
HoctynHoro 6anaHca. KnueHT nogTBepxaaeT CBOe corfacne Ha UCNOoMHEeHNe yka3aHHbIX pacrnopsKeHuni Tonbko B npedenax JoctynHoro 6anaHca
C Y4€TOM CYMM HeucnosnHeHHbIX KnmeHTom 06a3aTensCTs.

5.34. baHk BnpaBe He ucnonHsTb PacnopsbkeHns KnueHta o nepeBofe cpeacTB co CyeTa UM 0 CHATUM HanmMyHbIX OEHEXHbIX CpeacTB co CueTa
Ha CyMMY HeucrnonHeHHbIX KnueHTom 06s3aTenscTB B TedeHve 40 kaneHaapHbIX AHEN B Criyyasix:

— Bo3sBpaTa baHkoBckow kapTbl Ha MaTepuanbHOM Hocutene B baHk, HauMHas ¢ aatbl Bo3BpaTta KapTtel B baHk;
—  OKOHYaHuA cpoka aencTeusa KapTbl, Ha4YMHas ¢ NepBOro AHSA Mecsua, cneayowero 3a nocrnegHnM MecsiLem cpoka aevnctens KapThbl;
—  3akpbiTua CyeTta, K KOTOpOMY BhinyLleHa KapTa, HaumMHas ¢ gatbl nogayn KnueHTom 3asBneHust o 3akpbitum Cyeta (pactopxeHun Jorosopa),
K KOTOpoMy BbinyLueHa KapTta.

[Mpn aTOM Npu BO3HWMKHOBEHMU 3aformkeHHOCTU no CuyeTy, BaHk BnpaBe TpeboBaTb MoraweHus 3ad0fMKEHHOCTU cornacHo n. 5.32 O6wwmx
Ycnosui fo 3akpbitTnst Cueta.

5.35. Ecnu ucnonHeHne Heckonbknx PacnopsikeHuni KnueHta npnxogmntca Ha OAuH 1 TOT ke OnepaumoHHbIN AeHb, TO OHW UCTONHSAIOTCS B CPOKM,
yCTaHoBMeHHble BbaHkoM ans ucnonHeHwusi PacnopspkeHust cooTBeTcTBytowero Buaa. Cpok mcnonHeHus Bankom PacnopsikeHuin KnueHTa,
MMEIOLLIMX OOUHAKOBbLIA CPOK MCMOMNHEHUS, 3aBMCUT OT KaHana noctynnexHus B baHk n Tuna PacnopsixeHui.

5.36. MNpn ykasaHum KnueHtom B PacnopsbkeHuu, [MocTosiHHOM nopyyveHun GaHka-nocpedHuka (6aHkoB-nocpenHukoB), baHk wcnonHseT
PacnopsixeHue, [NocTosHHOE NopyYeHne B COOTBETCTBMM C pacnopsxeHnsamm KnueHTa, ecnv MHoe He yKka3aHo HUXe.

HacTtoswmm KnmeHT 03HakoMMeH 1 cornaliaeTcs C TeM, YTO:

— ucnonHeHuve nnaTexa 6yaeT npomssoauTcs BaHkoM Yepes KoppPeCcnoHAEHTCKUIA CYET, OTKPLITHIN B BantoTe nnatexa B 6aHke -nocpeaHUKe.
MoBnusTL Ha BbIGOp BaHka-nocpeaHuka baHka ans UcnonHeHus nnatexa KnneHT He MoXeT;

— B cnydvae ykasaHusi KnueHTom GaHka-nocpenHuka anst 6aHka nony4yatens npy ogopmneHnmn PacnopspkeHust, NMocTosAHHOTro NopyyveHus, B
UCMOMHEHNN KOTOPOTO Y4acTBYHOT HECKOJIbKO GaHKOB-MOCPEAHUKOB, 3TOT PEKBU3UT MOXET OblTb M3MEHEH GaHKOM-NocpeaHukoM BaHka
npu OTCYTCTBMN KOPPECMOHAEHTCKMX OTHOLUEHWUI (LENoYKM KOPPECTIOHAEHTCKUX OTHOLIEHWI) Mexay TakuMu GaHkamu-nocpeaHuKamu,
Hanuummn Gonee ObICTPLIX UMK OELLEBLIX KAHAMOB NEPECHINKM U OPYTUX PaKTOPOB, MPUHATBLIX B NPAKTUKE MEXGaHKOBCKUX NEPEBOOB;

— B Ccny4Yae HeBO3MOXHOCTU Haanexallero UCnosiHeHuA PacnopsikeHusi, MNocTosiHHOro nopy4yeHusa B CUIly OTCYTCTBUA / npekpatlueHuna
KOppeCnOoHAEHTCKNX OTHOLLUEHMWN Mexay 6aHkoMm nony4yarena u ykasaHHbIM KnueHntom 6aHKOM-I'IOCpe,D,HVIKOM ans GaHka nony4yarensa
n/vnn B cny4vyae nsMeHeHuda nnaTeXxHblX PpeKBU3NToB 6aHKa-nocpeqH|/|Ka anst 6aHka nony4yarend, a Takxe B cuny (pMHaHCOBOFO COCTOAHNA
GaHKa-I'IOCpeD,HVIKa ons 6aHka nony4varens BaHk Brnpase BO3BPaTUTb JaHHOE Pacnopﬂ)KeHme, [NocTosHHOE nopy4eHune 6e3 NCnonHeHus;

— B cnydae ecnu KnueHt B PacnopsikeHuu, MOCTOSHHOM MOpyYeHUM He ykasbiBaeT GaHk-nocpenHvk aons 6aHka nonydatensi, BaHk
BblGVpaeT Takow 6GaHK CaMOCTOSATENBHO, UCNOMb3YS UMEIOLLUMECS B €r0 pacnopsPKeHnn crpaBoyHble 6a3sbl AaHHbIX, U BNpaBe BO3BpaTUTb
AaHHoe PacnopsikeHune, MocTositHHOe nopydveHue 6e3 UCMOMHEHUs, B Criyvae ecniv Ha gaTty ucnonHeHnusi baHky He OyayT M3BECTHbI
pekBM3nTbl BaHka-nocpeaHWKa ans ykasaHHoro KnueHtom 6aHka nony4varens.

B cnyvasx, korma y baHka wmeeTca wuHdopmauusi o0 TOM, 4YTO 6aHK nonyyaTens WM y4acTBYOLMA B UCMONHEHWUM

PacnopsikeHusa/lNocToOsHHOro nopyyeHust 6aHk-nocpeHuK Bo3BpallaeT (BNoKMpyeT, He 3a4nCTSIET, HE NEPEYNCIISIET U COBEPLUAET UHbIE

aHanornyHble Mo CMbICNy AeNCTBUSA) NepeBOAbl AEHEXHbIX CPEACTB N0 NpuyMHaM, He 3aBucAWMM OT baHka, B Lensax 3awuTbl MHTepecos

KnueHTtoB baHk Bnpase:

— OTKasaTb B CMMCAHWUUN AeHEXHbIX cpeacTs co CyeTta no PacnopsikeHuio;
— OTKa3blBaTb B MPUEME K UCMONHeHUo PacrnopsikeHuii B onpeaenéHHon BantoTe u/vunv B cnyyvae, ecniv 6aHk nonyyartens pacnonoXeH Ha
TEPPUTOPUM ONPEeaEneHHON CTPaHbl, NepeyeHb KOTopbIX AoBoauTes Ao KnueHTos BaHka nyTem pasmelleHusi Ha Caiite baHka.
5.37. BaHk nmeeT npaBo Ha noGom aTane Bo3BpaTuUTb PacnopsikeHue KnueHTa 6e3 MCNonHeHUs B criyyae:
—  obBHapyxeHus oLIMBOK M HETOYHOCTEN, AONYLUEHHBIX B PEKBU3UTAX;
—  MPW3HaHWsi COMHUTENbHBLIM YAOCTOBEPEHWS MpaBa pacnopsikeHns Cyetom;
—  HenpeacTaBneHus KnueHTom o60CcHOBbIBaOLLMX (MOATBEPXKAAOLLMX) OKYMEHTOB, TPEOyeMbIX Npy NPOBEAEHNM BanOTHLIX onepauui, ecnv

3TO NpeaycMOTPEHO 3akoHodaTenbCcTBoM Poccuiickon depepaumu;
—  HepocTtaToyHocTM [ocTynHoro 6anaHca Ans UCNONHEHNst PacnopsikeHWs B MOMEHT ero UcnonHeHust baHkom;

59 B cOOTBETCTBMU C 3aKOHOAATENLCTBOM P® AaHHbI CPOK HEMPUMEHUM K TPaHCTPaHWYHbIM NMepeBoaam.
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—  ecnu Onepauus no CyeTy He MOXeT ObITb NPoM3BeAeHa No NpUYMHe Toro, YTo CYeT 3akpbIT NNMBO Ha AeHexXHble cpeacTBa Ha CyeTte (Ha Cuer)
HanoXeH apecT U HeapeCTOBaHHbIX CPEACTB HEAOCTATOYHO Af1st UCMONHEHMS PacnopsikeHus;

— ecnu Onepauusi no CueTy coBepluaeTcst 6e3 nonyyeHust cornacus OUHaAHCOBOTO YMNPaBsOLLEro B COOTBETCTBUM C 3aKOHOAATENILCTBOM O
BaHKkpoTCTBE (PM3NYECKMX NKnL,

—  HEecoOoTBETCTBUS NPOBOAMMOMN onepaunm TpeboBaHMAM AeNCTBYOLEro 3akoHoaaTenscTBa Poccuickon Pegepauuu;

—  €ecnv B COOTBETCTBUM C TpeboBaHUsIMU OENCTBYIOLLENO 3aKOHOAATENbCTBA B pe3ynbTaTe ocylecTBrnsiemoro KnneHtom nepesoga co Cueta
3a4nClIEHNE CPEACTB HA CYET MoslyYaTens HEBO3MOXHO;

—  ecnny baHka nmeroTcs 0CHOBaHMS nonaraTb, YTO B OTHOLLEHUU XOTS Gbl OAHOMO U3 Y4aCTHUKOB A@HHOM onepauuy (OTnpaBuTensl, nosyyaTtens,
unu BbirogonpuobpeTtaTens, a Takke (UHAHCOBbIX WMHCTUTYTOB, Y4acTBYHOLUMX B MPOBEAEHUN NnaTexewn), NPUMEHSIOTCS 3KOHOMUYECKME,
duHaHCOBbIE, TOProBble Mepbl OrPaHNYUTENBLHOIO Xapakrepa.

5.38. BaHk ocBoboXaaeTcs OT OTBETCTBEHHOCTM 3a YaCTUYHOE UMK MOSHOE HeBbINOMHeHne 06s3aTenbCTB NO UCNOMNHEHUO PacnopsikeHui,
€CIM1 Takoe YaCTUYHOE N NOSNHOE HEBbINONMHEeHNe 0683aTenbCTB ObiNio 06yCcnoBneHo 06CTOATENLCTBAMM HENPEOAONMMON CUrbl, U BaHkom Obinu
npeanpuHATLI BCe Mepbl ANs Haanexallero UCnonHeHns obasaTensCTB Npy TOW CTeneHn 3aboTNMBOCTM M OCMOTPUTENBHOCTU, Kakasi OT Hero
TpeboBanacb No xapaktepy obsasatenbctBa. K Takum 06CTOATENbCTBAM OTHOCATCS B T.4., HO HE WCKIMOYUTENbLHO: CTUXUHbIE GeacTeus
(3emneTpsiceHve, HaBoAHEHMWe, yparaH), noxap, MaccoBble 3abonesaHus (annaemun), 3ab6acToBKU, BOEHHbIE AENCTBUSA, TEPPOPUCTUYECKUE aKTbl,
AvBepcun, BBeAEHNe MHOCTPaHHBLIMU rocyaapcTBaMm, X o6 beaMHEHNAMN 3anpeTUTeNbHbIX Mep (CaHKLMI) B OTHoWeHUn Poccuickon depepaumu,
niy nog topucaukumen PO ¢ y4eToM TPaKTOBKM TakMX CaHKUMI (KOoTopasi MOXeT ObiTb B T.4. paclumputenbHon) GaHkamu, y4acTBYIOLUMMUK B
MCMNonHeHnn PacnopsikeHus, n/unm nx KOHTPONMPYOLWMMU OpraHamu.

5.39. KnueHT Bnpase noaaTth B baHk 3asBneHue 06 oT3biBe PacnopsixeHus, o6patuslunce B MogpasaeneHve BaHka®® ¢ nucbMeHHbIM 3asiBneHneM
no opme baHka c ykasaHuem Homepa, AaTbl, CyMMbl PacnopsixeHusl, peKBU3UTOB MnaTesibliMKa, nosyyatens cpedcTs, 6aHka nnaTesibLimKa,
GaHka nosyyartens cpeacTs. 3asiBreHve AOKHO BbITb NoANMcaHo co6CTBEHHOPYYHOM Noanuckto KnueHTa. BaHk UCNoSHSEeT ykasaHHoe 3asiBrieHne
1 BO3BpaLLaeT (aHHynMpyeT) oTo3BaHHoe KnneHToM PacrnopsikeHne, ecnv Ha MOMEHT MOCTYNEHWs yka3aHHOro 3asBeHNst AeHeXHble CPeacTsa
He 6blnK cnncaHbl co CueTa KnneHTa (T.€. ecrnn He HacTynuna 6e30T3bIBHOCTL NepeBoaa AeHEXHbIX CPeacTs).

5.40. KnueHT BnpaBe nogatb B baHk 3asBneHne o BHECEHUM YTOYHEHUA B PEKBU3WUTbI paHee ucrnonHeHHoro BaHkom PacnopsikeHus wnm
npoBegeHun paccnegoBaHus no PacnopsikeHuto, obpatmsBwmnch B NogpasgeneHne baHka ¢ nUCbMeEHHbIM 3asiBneHveMm no dgopme badka ¢
yKaszaHMeMm HoMepa, AaTtbl, CyMMbl PacnopsikeHus, pekBU3MTOB MraTenblumka, nonyyatens cpeAacts, 6aHka nnatenbluivka, 6aHka nonydvarensi
cpencTB. 3asaBneHve JOMKHO ObiTb noanucaHo cobcTtBeHHOpyYHou nognucbio Knnenta. B atom cnydae baHk oTtnpaBnsieT B 6aHk nonyyarens
YTOYHEHWNE PEKBU3NTOB paHee ucnonHeHHoro baHkom PacnopsikeHus.

Ecnu Knuent saBnsietca gepxartenem [MNaketa ycnyr «lpemuanbHbiin/ «pemuanbHbii 5»/ «pemuym [OupekT», a Takke B WHbIX Cry4asx,
cornacoBaHHblx ¢ baHkoM, KnveHT BnpaBe nogatb B BaHk 3asiBneHME O BHECEHWU YTOYHEHWI B PEeKBU3WUTbI paHee MCMonHeHHoro BaHkom
PacnopsikeHusa nnu o npoBegeHnn paccnenoBaHusi no PacnopsikeHuio:

—  yepe3 KOHTaKTHbIN LEHTP.

Mpu aTom KnuneHT 06s3aTenbHO HaNpaBnsieT CKaH-KONuIo 3asiBNEHNS O BHECEHWUN YTOYHEHWIA B PEKBU3NTLI paHee NCNonHeHHoro baHkom
PacnopsikeHna unu nposefeHun paccnegoBaHusa no PacnopsbkeHuto ¢ agpeca, npegocTtaBneHHoro paHee KnueHntom B BaHk, Ha
yKkasaHHbIi baHkoM agpec anekTpoHHOM MOYThbl He No3gHee BPeMeHW, COOBLLIEHHOro CcoTpyAHMKOM KoHTakTHoro ueHTpa. CkaH-konus
YKa3aHHOro 3asBfeHns ABMSETCS 9KBMBANEHTOM 3asBneHus Ha BymakHOM HocuTene, noanncaHHoro KnueHTom co6CTBEHHOPY4YHOMN
noanucelo. baHk He NpuvHUMaeT K MUCMOMHEHUIO 3asBfieHVe O BHECEHWU W3MEHEHUN B PEKBU3UTbI paHee WCMONHeHHOro baHkom
PacnopsixeHunsa nnv nposegeHnun paccnegoBaHmsa no PacnopskeHuto, ecnn CKaH-konus ykasaHHOro 3asBrneHnst HanpasneHa KnneHtom
Ha yka3aHHbI BaHkoM agpec aneKkTPOHHOW NoYThI No3gHee BpeMeHMW, COOBLLEHHOrO COTPYAHUKOM KOHTaKTHOro LieHTpa.

—  MocpenctBoM CuctemMsl B cooTBeTcTBUM € Ycnosusmu [O.

KnueHT, aenawowwmiica gepxatenem lMaketa ycnyr «pemuanbHbli»/ «pemuanbHbii 5»/ «MNpemuym OupekT», BnpaBe nopath 3asBreHne ob
OT3bIBE 3MEKTPOHHOrO PacnopsikeHusi Ha NepeBof AEHEXHbIX CPpeAcTB B pybrsix, a Takke 06 0T3biBe SMEKTPOHHOrO PacnopsikeHusi Ha nepesof
[OEHEXHbIX CPEACTB B MHOCTPAHHOW BantoTe, ocopmMneHHoro KnveHtom B Cucteme, nocpeactsom CuUcTeMbI.

5.41. [Insi oCyLeCTBIeHNs! NepeBoaa AEHEXHbIX CPEACTB B MHOCTPAHHOW BamnioTe B APYTYH0 KPEAUTHYIO UMW MHYH opraHm3aumio KnueHT JosmkeH
oba3aTensHO NpeacTaBnUTb baHky criedytoLlyo MHopMaumio o nonyyarene:

— MONHOe HaumeHoBaHue GaHka nony4vaTens;

— MeXOYHapOAHbI NepCOoHanbHbIA MAEHTUMUKALMOHHBIN kog 6aHka (SWIFT) nnm HaumoHanbHbI MaAeHTUMUKALMOHHBIA Koa 6aHka nony4vatensi
(Hanpumep, Sort Code, Routing number n gpyrve) B 3aBUCMMOCTM OT CTpaHbl 6aHka nonyyartens;

— ajpec, ropoa u ctpaHy 6aHka nony4vatens;

— npu nepesoge B cTpaHbl EBPO30HbI - HOMep cyeTa nony4dartens B oopmate IBAN (International Bank Account Number). MNpu aTom nposepka
KOPPEKTHOCTU cYeTa B yKa3aHHOM dopmaTte U ero COOTBETCTBME MexAyHapoAHbIM CTaHAapTaM NpoBepseTcs BHYTPEeHHUMU cuctemamu baHka B
COOTBETCTBUW C MEXAYHAPOAHBLIMY CNPaBOYHUKAMMU.

YKasaHHble BbllLE PEKBU3WUTLI (32 UCKMHYEHMEM HOMEPOB CYETOB M WAEHTU(PUKALMOHHBLIX GAHKOBCKMX KOAOB) AOJMKHbI COAepXaTb TONbKO
CUMBOIbI, pa3peLleHHble K ucnomnb3oBaHuto cuctemon SWIFT (CoobLuecTBO BCEMUPHBLIX MEXOAaHKOBCKUX (DUHAHCOBLIX TENIEKOMMYHUKauuin): a b
cdefghijklmnopqrstuvwxyzABCDEFGHIJKLMNOPQRSTUVWXYZ0123456789/-?:().,"'"+{}.B
MOEHTUMKALMOHHBIX BaHKOBCKMX KOAAX MOTYT ObITb MCMONb30BaHbl TOMLKO LMgpbl U 3arnaBHble BykBbl NaTUHCKOro andasuTa.

5.42. B cnyyae cnvcaHuns geHexHbIx cpeacTB co CueToB KnneHToB Ha 0CHOBaHWUM PacnopsikeHuid, NpUHATBLIX BaHKoM K MICNOMNHEHNIo Ha GyMaXxXHOM
HocuTene, noATBepXxaeHe nucnonHenns PacnopspkeHus BaHkom KnveHTam ocyuiectBnsieTcsl He no3aHee OnepauyoHHOro AHSI, CreayioLero 3a
OHeM ucnonHeHus PacnopsbkeHusi, nocpeacTBOM npefoctaBneHus KnueHTy ak3emnnsipa UCNofHEHHOro PacnopsikeHns Ha GymaxHoM HocuTene
C nNpocTaefeHneM Ha HéEM wrtamna baHka «MpoeeneHo», gatel ncnonHeHusa B opmate OO.MM.ITTT n nognucu ynonHOMOYEHHOrO COTPYAHUKA
BaHka. Takon 3k3emnnsip ucnofiHeHHoro PacnopsbkeHus npepoctaensietca KnueHnty npu ero obpaweHun B [logpaspeneHue badka ¢
COOTBETCTBYHOLLMM 3aNPOCOM, U ABMSIETCA NOATBEPXKAEHMEM UCMONHEHNs PacnopsikeHus.

Ecnun nHoe He YyCTaHOBIEHO 06L|.|,V|M|/| Ycnosusimu, B cny4vae cnncaHua geHeXHbIX cpeacTB Co CueToB KnrveHTOB Ha OCHOBaHUK Pacnopﬂ)Keva B
Buae al'leKTpOHHOFO OOKyMeHTa B Cucrewme, noareepXxaeHune UCnonHeHuaA Pacnopﬂ)Keva BbaHkom KnuneHtam ocyLwiecTBnaeTcAa nocpeacTtasom
n3eelleHusa KnueHta nyTemMm npuceBoeHna He nosgHee OI'IepaLI,MOHHOFO AHA, cnegywouwlero 3a gHeM UCNOJSTHEeHUA PaCI'IOpFI)KeHMH, B Cucreme
COOTBETCTBYHOLLEro cratyca PaCI'IOpﬂ)KeHI/IFI.

5.43. Ecnn nHoe He ycTaHoBneHo OOWwuMu Ycnosusmu, B Criydae 3aducrieHus OeHexHblX cpeacTB Ha Cueta KnneHToB Ha OCHOBaHWU
pacnopsikeHuii, NOATBEPXKAEHME UCTIONHEHNs pacnopsikeHns baHkom KnneHTtam ocyuecTenseTcs He no3gHee OnepaumnoHHOro Hs, credytoLero
3a AHEM UCMOSTHEHWS pacropshKeHNsl, TOCPeACTBOM NpedocTaBneHns KnmeHTy akaemnnsipa UCMOMHEHHOTo pacrnopshxeHust Ha GymakHoOM HocuTene
C npocTaBneHnemM Ha Hém wTtamna baHka «[posegeHo», Aatbl ucnonHenus B popmate OO.MM.ITTT, n nognucy ynonHOMOYEHHOrO COTPYAHMKA
BaHka). Takom 9K3emnnsAp MCMONHEHHOro pacnopskeHus npegoctaeBnsetcs KnueHTy npu ero obpawenun B [NMogpasgeneHue baHka c

60 Nna oTabiBa PacnopsikeHus Ha nepeBof OeHeXHbIX CPeAcTB B pybnsix, nepegaHHoro B BaHk Ha GymaxkHoM Hocutene, KnueHTy cnegyeT obpatutbes B
MoppasneneHve baHka, B koTopoM PacnopsixeHne 6bino opopmneHo.
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COOTBETCTBYHOLKMM 3anpoCcoM.

5.44. Tpn ocylLecTBMNeHMM MepeBodoB C Mcnofib3oBaHueMm CepBuca ObICTpbIX Nnatexein BaHk ocyllecTBnsieT AoBeaeHue WHgopMauuu Ao
KnueHToB (NnaTenbLuymka - 0 cnucaHum cpeacTs co CueTa, nonyyaTens - 0 3a4ncneHn cpeacTs Ha CueT):

— B pexume peanbHOro BpeMeHun nocpeactsoM HanpasneHuss CMC-coobuwenus/ MNyw-yBegomneHns Ha KoHTakTHbIM HOMep TenedoHa
KnunenTa (B cnyyae, ecnu oH 3apernctpupoBaH B baHke kak Homep TenedhoHa anst ysegomnexuni);

— nocpeactsoM Beinuckn no CyeTy Ha BymaxHbIX HOCUTENsx, npegocTtaensemon Knuentam no ux 3anpocy B NogpasgeneHnsax baHka n
dopMrpyeMon exefHeBHO;

—  MocCpeacTBOM pasMeLLeHns MHopmaLum o0 CoBepLUéHHON onepauun B CUcTemMe — NpMMEHSIETCS B OTHOLLEHUW KNMeHTOoB-MNnaTesbLMKOB.

5.45. B cnyyae ecnu KnueHT oT3biBaeT cBoe PacnopsikeHue (B ToOM uncne, otaaHHoe KnveHTtom ¢ nomoupto Kapt, Cuctembl), BO UCMONHEHWE
KoToporo BaHk 3a CBOW CYET yxe nepeyvncnun HeobxoduMMble AN UCTIONHEHNS yKa3aHHOro PacnopspkeHus AeHexHble cpeacTBa nosyyaTento,
KnueHT 0653yeTca BO3MeCTUTb baHky NoHeceHHbIe UM pacxodbl B CyMMe nepeyvmncrieHHblx baHkom nonyyaTtento AeHeXHbIX cpeacTB. YKa3aHHble
cymMbl 3agormkeHHocTu Knuenta nepen baHkom BaHk Bnpase cnucatb co CyeTa KnueHTa B nopsaake, npegycMoTpeHHOM n. 3.16 O6Lumx Ycnosuii.

5.46. HecaHKUMOHMPOBaHHbIA Nepepacxos AomKeH ObiTb noraweH KnueHToM B AeHb ero Bo3HUKHOBeHUsi. KnueHT npepoctasnsieT baHky npaso
OCYLLEeCTBMATb NoralleHne HecaHKUMOHMPOBaHHOIO Nepepacxoia nyTeM cnmcaHust AeHeXxHbIX cpefcTB co CueTa, a Takke ¢ UHbIXx CyeToB KnuneHta
6e3 nonyyeHns gononHuTenNeHoro cornacust KnmeHrta B nopsigke, npegycmotpeHHoM n. 3.16 O6wmux Ycnosun.

5.47. Onepaunu BHeCEHUSI U CHATUSA HaNUYHbIX AeHeXHbIX cpeacTB Ha CyeT (co CyeTa) Yepe3 6aHkomaTbl BaHka
CHsATUe/BHeCEHME AeHEeXHbIX CpeAcTB ¢ nomoubio KapThbl

5.47.1. BaHk npegoctasnseT Oepxartento KapTel npaBo BHOCUTb HaNuU4YHble AeHEeXHble cpeacTBa Ha CyeT, kK KOTopoMy BbinylleHa KapTa, yepes
6aHkomaTbl BaHka, ocHalleHHbIE TEXHUYECKON BO3MOXHOCTbLIO NMpUemMa HarnuuHbIX AeHexXHbIX CpeacTB. baHk 3auncnsieT AeHexHble cpeacTBa Ha
Cuyet KnueHta npu ycnoun BeinonHeHus Oepxatenem Kaptbl TpebosaHuin O6Lwmx Ycnosumin.

5.47.2. [epxatenb KapTbl MMeeT nNpaBo BHOCWUTb HamWyHble AEHEXHble CPEACTBA B POCCUICKUX pyGnsx. 3anpelyaeTcs BHeCeHUe MOHET U
[EHEXHbIX CPEACTB B MHOCTPaHHOI BantoTe.

5.47.3. [pu BHECEHUW HANMYHBIX AEHEXHBIX CPeACTB naeHTudmKaumsa depxatens Kaptel nponssoamtcs baHkom aBToMaTU4eckn Ha OCHOBaHUM
KapTtbl/ Uudposon Kaptel n NMH-koaa.

5.47.4. HenocpeOcTBEHHO MPW BHECEHUWU HanM4YHbIX AEHEXHbIX cpeacts [epxaTenb KapTbl OOMMKEH criefoBaTb WMHCTPYKUMSIM Ha 9KpaHe
OaHkomarTa.

5.47.5. To 3aBepLUEHNM OonepaLmmn BHECEHUS HaNWYHbIX AEHEXHbIX cpeacTB 6aHkoMat BblgaeT [epxatento KapTbl KBUTaHUMIO, cogepKaLLyio
nHdopMaLmio 06 onepauuy Mo BHECEHWUIO HANMUYHbIX AeHeXHbIX cpeacTB. JepxaTtenb KapTol 065i3aH XpaHUTb KBUTaHLUMIO B TeyeHue roga ¢
MOMeHTa coBepLUueHust onepauuu. MNMoanuck depxatens KapTel Ha KBUTAHUMKU HE NpeaycMOTpeHa.

5.47.6. BaHk npegoctaenseT OepxaTtento KapTbl npaBo CHUMaTb HanM4yHble AeHeXHble cpeacTsa co CueTa, k KOTopoMmy BhinyLleHa KapTta, yepes
©6aHkomaTbl baHka.

5.47.7. [epxaTtenb KapTbl UMeeT NpaBo CHUMaTb HaNMYHbIE AEHEXHbIE CPEeACTBa B POCCUNCKMX PyOnsx.

5.47.8. Tlpu CHATUM HanNWUYHbBIX OEHEXHbLIX CPEACTB uaeHTudmkauusa Oepxatensa KapTel npomssBoautca baHkom aBTOMatuyeckm Ha OCHOBaHWUM
KapTtel/ Uudposon Kaptel n NMH-koaa.

5.47.9. HenocpeACTBEHHO MNpW CHATUW HanU4HbIX AeHexXHbIX cpeactB [epxaTenb KapTbl OOMmMKeH crnegoBaTb WHCTPYKUMSAM Ha 9KpaHe
OaHkomara.

5.47.10. Mpu npoBefeHUM onepauun CHATUSI HalMYHbIX OeHeXHbIX cpeacTs, Oepxatenb KapTel MoxeT BbibpaTe B GaHKOMaTe Onuuio Bblaaum
KBUTAHLUMU, codepaLlyto nHopmaumio 06 onepaumm No CHATUIO HAaMUYHBIX AEHEXHbIX cpeacTB. Oepxatens KapTol 0653aH XpaHUTb KBUTAHLMIO
B TeyeHune 1 (OgHoro) roga ¢ MoMeHTa coBeplueHusi onepaumu. Moanuck depxatensa KapTbl Ha KBUTAHUMKU He NpeaycMoTpeHa.

CHATME AeHEeXHbIX cpeacTe 6e3 ucnonb3oBaHUA Kaprl

5.47.11. BbaHk npepoctaBnseT KnueHTy npaBo coBepLuatb Onepaumn no QR-koay B 6aHkoMaTax, npegycMaTpuBatoLwmx pyHkumoHan «CHaTb 6e3
KapTbI».

5.47.12. Ons uenen coBeplueHns Onepaunm no QR-koay B 6aHkomaTte BaHkoM hopmmpyeTcs yHukanbHbIi QR-ko4, Nocne CYUTbIBaHNM KOTOPOTO
nocpeacTtesom MobunbHOro yctpoinctea un BeeaeHus AyteHTudukatopoB KnvmeHT Bxoant B MobunbHoe npunoxenuve. [ns uenen coBepLlueHnst
Onepaumnn no QR-koay B 6aHkomaTe KnueHT gormkeH Boibpatb B MoBUbHOM NpUnoXeHnn cHeT, ¢ KOToporo 6yaeT Npon3BeaeHO CHATUE HaNWYHbIX
[OEHEXHbIX CPeaCTB, a TakKe BBECTU CyMMY CncaHns 1 noareepantb B MobunbHom npunoxeHun Onepaumio no QR-kogy B 6aHKkoMaTe B nopsiake,
ycTaHoBneHHom Ycnosusimu JO.

5.47.13. lNpu coBepLueHun Onepauum no QR-koay B 6aHkomaTe naeHtTudukauma KnueHta 8 MobmnbHOM NpUNOXEHUN MPOUCXOAUT HA OCHOBaHUU
AyTeHTudukaTopoB B cooTBeTCcTBUN ¢ Ycnosusmu OO.

5.47.14. HenocpeACTBEHHO Mpu Bblgave [AEHEXHbIX cpeAcTB KnueHT OOSmkeH crnegoBaTb MHCTPYKUMSIM Ha 3kpaHe GaHkomaTa M aKpaHax
MoOMILHOIO NPUNOXEHUS.

5.47.15. Mo 3aBepweHnto Onepauun no QR-kogy B GaHKOMaTe KBUTaHLMS, copepxaliasi AaHHble 06 onepaunn, (opMUpPYeTCsl U XpaHUTCS B
MoOunbHOM NPUMOXEHUM.

5.48. PacueTbl no AkkpeguTtusy®!

5.48.1. OTKpbITME W UCMOMNHEHWe AKKPEOUTMBA OCYLUECTBIAETCA B COOTBETCTBUM C AEMCTBYIOLMM 3akoHopaTtensctsoM P®. PacueTbl no
AKKpEaUTUBY He MOTYT BbiTb CBA3aHbI C OCYLLECTBNEHneM KnnmeHTom npeanpuHUMaTenbCKon AeaTenbHOCTU. YCMOBUS UCTIONHEHUS, CyMMa U CPOK
aevicTeust AkkpeamTuea®?, nepeudeHb, xapakTepucTuka v TpeGoBaHUs K OGOPMIEHUI0 OOKYMEHTOB, MOATBEPXKAAIOWMX YCIOBUSA MCMOMHEHUN
AKKpeauTuea, onpefensotcs KnmeHTom 1 ykasbiBaloTcsa B 3adBMNeHNM Ha AKKpeauTUB. YacTuyHble Bbinnatbl No AKKpeauTMBY He O0MyCKalTCs.

3a oTKpbITME AKKPEOUTMBA UNN N3MEHEHWE YCMOBUI akKpeauTnBa, CBA3aHHOE C YBENMYEHUEM CyMMbl akkpeauTuea, KnueHT ynnaunBaeT bBaHky
KOMMUCCUIO B COOTBETCTBMM C Tapudamm (ecnu oHa npegycmoTpeHa Tapudamu). YnnayeHHoe KnMeHTOM KOMWUCCUOHHOE BO3HarpaxgaeHue
BO3BpaTy He MOANEXUT.

Cpok AeiicTBUSI aKKpeaUTUBA, NOKPLITUE MO KOTOPOMY (DOPMUPYETCS 3a CHET KpeaUTHbIX CPEACTB, NpefocTaBnseMbix KnueHty BaHkoMm B pamkax

61 Mpu nprobpeTeHnn KnmeHTom HeABUXMMOCTM 3a CYET KPeaUTHbIX cpeacTB BaHka ycnyra npefocTaBnsieTcst Bo Bcex [ogpasaeneHusix Baxka.
Mpu npuobpeteHun KnMeHToM HeagBMXMMOCTM 3a c4eT CODOCTBEHHbIX CPeACTB, a Takke Mpu onnaTte BO3HarpaxaeHus 3a ycrnyrum no npuobpeTeHuto ykasaHHoW
HeBWKMMOCTU — yCryra NpeaocTaBrseTcs ¢ MOMEHTa TEXHUYECKON peanusaumm B otaernbHbIx MNoapasfaeneHusix baHka, nepeyeHb KOTOPbIX KIMEHT MOXET y3HaTb,
o6paTuBLLMCh B KOHTAKTHbINA LEHTP.
62 Cpok He gormkeH npesblllaTth 365 kaneHaapHbIx gHen. Ecnv nocnegHwin AeHb cpoka AencTems AKKpeamTrBa NpyxoanTcsa Ha OeHb, He aBnsaoLwmiics Pabounm gHem,
TO HEM OKOHYaHMWSA CpoKa AeCTBUA AKKpeaMTMBa cYMTaeTcs bnvmkanwmin cneayowmn 3a Hum Pabounii aeHb.
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nporpamMmm UNOTEYHOro KpeauToBaHuWs, He AOSKeH NpeBbiwaTth 365 kaneHaapHbIX gHEWN.

Cpok OencTBUSI akkpeaAMTUBA, NOKPbITUE NO KOTOPOMY hOPMUPYETCS 3a CHET MHbIX cpeacTB KnneHTa, He orpaHuyeH.

5.48.2. [ns oTkpbiTna AkkpeamTnea KnueHT npegoctasnseT B baHk 3aseneHvne Ha AKKpeaUTUB O4HUM M3 CredyroLwmnx cnocobos:
5.48.2.1. Ha 6ymaxHom HocuTene B [Nogpasfnenerne baHka:

— B CnyYae oTKpbITUSA AKKpeauTuBa ANs uenen pacyeta no caernkam ¢ HeABWKUMbIM MMYLLECTBOM OQHOBpeMeHHO ¢ 3asBneHnem Knuent
npeaocTaBnseT OCHOBHOW [AOroBop (MPOEKT 3Toro AOoroBopa), Ha OCHOBaHWM KOTOPOro COBEpLUaeTCs CAefnka C HeABMKUMBIM
MMYLLECTBOM, U OCHOBHOW AOroBOp (MPOEKT 3TOro AOroBopa), Ha OCHOBaHUWM KOToporo KnueHTy npegocTaBnstoTcs ycrnyru no
nNprMobpeTeHNIo ykazaHHOrO HeABUXMMOrO UMyLLECTBA (ecnun npumeHumo). Ecnu Heasuxumoe nmylectso npuobpetaetca KnneHtom 3a
cyeT COBCTBEHHbIX CPeACcTB, TO BMECTO OCHOBHOIO AOroBopa (NpoekTa aToro gorosopa) KnveHT MoXeT NpefocTaBnTb NpeaBapuTenbHbIA
[0roBop Kynnu-npogaxu (MpoekT aToro goroeopa). Ans uenen npegsapuTenbHOro 3anofiHeHus 3aseneHns Ha AKKPeauTMB AaHHbIe Mo
aKKpeauTMBY MOryT ObITb 3anonHeHbl KnneHtom nocpeactsom hopMmpoBaHns 3asBku Ha Cavite baHka.

— B Cnydae OTKpbITUA AkKpeauTvBa Ans Lenen pacdeTa Nno caernkam, He CBSA3aHHbIM C HEOBWKUMbIM MMYLLECTBOM, OLHOBPEMEHHO C
3aseneHnem KnueHT npepocTtaBnsieT AOKYMEHT-OCHOBaHWE, Ha OCHOBaHUM KOTOPOro COBepLUaeTCs ykasaHHas caenka. [na uenewn
npegBapuTenbLHOro 3anofniHeHns 3asBrneHns Ha AKKpeauTVB AaHHble N0 akkpeauTuMBY MOryT ObiTb 3anonHeHbl KnneHTom nocpeacTsoM
dopmmpoBaHus 3asBkm Ha Cante baHka.

5.48.2.2. B hopme BnekTpoHHOro gokymeHTa B Cucteme.

5.48.2.3. Mocpencteom CepBuca 3NeKTPOHHOW perucTpaumu caenku (MpUMEHUMO, €eCcnu caernka, B paMKax KOTOpOW OTKpblBaeTcs
COOTBETCTBYHOLLMIA AKKpeaUTUB, MPOBOAMTCS C ncnornb3oBaHvem CepBurca 3NeKTPOHHON pernctpauum caenku). MNpy asTom JOKYMEHTbI, yKa3aHHbIe
B N. 5.48.2.1 npeaBapuTenbHO HaNpaBNATCA HA agpec ANeKTpoHHOM noyThl baHka (accreditive@raiffeisen.ru).

5.48.3. bBaHk oTKpbiBaeT AKKpeOWTUB MNOCMe BbINOMHEHUs criedylowmx ycnosuin: B baHk npepoctaBneHo 3asBneHne Ha AkkpeauTus,
npov3eefeHa onnarta baHky komuccumn 3a OTKpbITUE AkKpeauTuBa (ecnv oHa npegycMoTpeHa Tapudamu) U pasMeLLeHo LeHEXHOoe NOKpbITUE B
pasmepe He MeHee CyMMbl AKKpeanTuBa, ykasaHHoOM B 3asBneHun Ha AKKpeanTume, Ha cdeTe NoKpbITUa no Akkpeantusy. KnueHT nopydaet BaHky
OCYLLECTBUTb NEpeBO OEHEXHbIX CPeACTB B CYMME MOKPbITUSA AKKPEAMTMBA C €ro TEKYLLEro cyeTa, PeKBM3UTbI KOTOPOroO ykasaHbl B 3asBneHn1
Ha AkkpeanTune®3, Ha cueT NoKpbITUSA AKKpeauTuBea.

5.48.4. BaHk ocTaBnsieT 3a co60l NpaBo 0TKa3aTb B OTKPbITUN AKKpeanTMBa 6e3 0O BbSCHEHUSI MPUYNH.

5.48.5. BaHk yBegomnset NonyyaTtens o6 oTKpbITUM AKKpeauTUBa, Hanpasnsas eMy yBefoMneHne, coaepxallee ycrnosust AKKpeauTmea u agpec
MoppaspeneHus BaHka, No KOTOPOMY AOMKHbI BbiTb NpeAcTaBneHbl AOKYMEHTbI N0 AKKpeauTVBY. YBeAOMIEHWE NepefaeTcs IMYHO UMK Mo
3NeKTPOHHOW nouTe.

5.48.6. WN3meHeHne ycnosu AKKpeauTMBa MOXET OCYLLECTBIATbCA B 3MEKTPOHHOM BMAE C MCMOMb30BaHWEM aapecoB 3MIEKTPOHHOM MOYThI
BaHka, Knuenta n lMonyyatens, no3BonsoWMX AOCTOBEPHO YCTaHOBWUTL OTnpaBuTend. B kavecTBe Takux agpecoB SMEKTPOHHOM MNOYThI
NCMOnb3yoTCA:

—  ajpec anekTpoHHown no4yThbl baHka (accreditive @raiffeisen.ru) — nto6oe coobLueHre, onpaBneHHoe C 4aHHOTo agpeca 3NeKTPOHHOW NoYThI,
cumTaeTcs oTnpaBneHHbIM baHkowm;

— ajpec anekTpoHHon nouytbl KnueHTa, ykasaHHbli KnueHtom B 3asBneHun Ha AkkpeauTvB u B AkkpeauTtuse, — noboe coobuueHue,
OTNpaBlieHHOE C AaHHOTO apeca 3MeKTPOHHON MOYThl, CYMTAETCH OTNPaBeHHbIM KnneHTowm;

— ajpec 9anekTpoHHoW nouyTbl [lonyyatens — uU3MYecKkoro nuua, ykasaHHbld B nogaHHom [lonyyatenem B bBaHk 3asBneHun o
NnoATBEPXXAEHUN agpeca dNeKTPOHHOM MoYTbl U B AKKpeauTmee, — ntoboe cooblueHne, oTnpaBneHHoe ¢ JaHHOro agpeca dneKTPOHHON
NnoyThl, CYMTAETCsl OTNPaBNeHHbIM Takum MonyyaTenewm;

—  aJpec KOpropaTUBHOMN BMeKTPOHHOM nouThi® Monyyatens — PUMaMHEcKoro nuua, nonyYeHHbIn coTpyaHukoM BaHka ot Monyyatens u
yKkasaHHbIn B AKkpeauTmee, — noboe coobLieHne, OTNpaBneHHOe C JAHHOrO aapeca 3MeKTPOHHOW MOYThl, CYUTAETCS OTNPaBMEHHbIM
Takum lMNonyyartenem.

5.48.7. VI3meHeHwue ycrnoBuii AKKpeaMTBa MOXET OCYLLECTBNATLCA NyTEM nogayn KnveHTom 3asiBneHns o6 nameHeHun ycnosuin AKkpeantumea
1 nogaum MNonyyatenem cornacusi ¢ U3MeHeHHbIMK YCnoBUsAMU AKKpeaMTuBa:

- Ha GymaskHoMm HocuTene B MNoapasaeneHue baHka®;
— B 9J/IEKTPOHHOM BMAE C ykasdaHHoro B M. 5.48.6 OOwwux YcnoBuin agpeca 3MeKTPOHHOW MoYTbl B BWAE CKaH-KONUW MOAMUCAHHOMO
KnueHTtom/Monyyatenem AoKyMeHTa Ha afapec 3neKTPOHHOM NoyThl BaHka, ykasaHHbIN B . 5.48.6 O6Lwmx Ycnosuii®e;
- B hopme DNeKTpoHHOro fokymeHTa B Cucteme;
— nocpeactsoM CepBuca 3MeKTPOHHON pernctpauun (MPUMEHNMO, eCcrnu CAernka, B pamMKax KOTOPOW OTKPbIBAETCA COOTBETCTBYHLLMIA
AKKpeanTuB, NPOBOAMTCS C Ucnonb3oBaHneM CepBuca 3NEKTPOHHOM perncTpaumm Caenku).
5.48.8. 3asiBneHuem Ha AKKpeauTMB MOXET ObiTb NpeQyCMOTPEHO, YTO U3MEHEHWE YCNOoBUIA AKKpeauTuea TpebyeT cornacust nmua, ykasaHHoro
B 3asBneHun Ha AKKpeanTuB, He sBnsaoLlerocs Monyyarenem.

5.48.9. baHk BnpaBe Wcnonb3oBaTb aBTOMATUYECKOE BOCMPOU3BEAEHVE LWTaMna Wwunu ¢akCMMUNbHOE BOCMPOM3BEAEHWE MOAMNUCH
ynonHomMouyeHHoro nuua baHka (¢ noMoLLbo CpeacTB MEXaHUYECKOro, aBTOMaTUYECKOrO UMM UHOTO KOMMPOBaHUS) B JOKYMEHTaX, yBEAOMMIEHUSIX
1 u3BeLLeHnsX, Hanpaesnsemblx KnueHTty n NonyyaTento B aneKTpoHHOW hopMe € agpeca anekTpoHHou nouTel baHka (accreditive@raiffeisen.ru).

5.48.10. Cpok genctena AKKpeanTuBa, NoKpbITUE NO KOTOPOMY hOPMUPYETCSH 3a CYET KpeaUTHLIX CPeACTB, npeactaBnseMbix KnueHTy BaHkom B
pamMkax nporpaMm MNoTEYHOrO KpeauToBaHMS, MOXET ObiTb OQHOKPATHO MPOAMEH A0 UCTEYEHMS CpoKa AeACTBMSA AKKpeaMTNBa, YCTAHOBEHHOMO
B AkKpeaunTuBe, Ha cpok He Bonee 185 (Cta BOCbMUAECATM NSATU) KaneHaapHbIX OHEN.

Cpok perictBus AKKpeanTuBa, NoKpbITUE MO KOTOPOMY (DOPMUPYETCSt 3@ CHET UHBLIX cpeacTB KnueHTa, MoxXeT ObiTb HEOOHOKPATHO NMPOAJIEH Ha
ntobor CpoK A0 UCTeYeHMs cpoka AencTBma AKKpeauTuea.

5.48.11. OAna vcnonHeHnust Akkpeautuea onyyatenb B TeYeHWe cpoka AeWcTBUsi AKKpEAUTMBA M B Mpefenax cpoka Ans npegocTaBrieHus
[OKYMEHTOB, ykasaHHoro B Akkpeautuee®’ npeactasnseT B BaHk ykasaHHble B AKKpeOUTUBE AOKYMEHTbI, MOATBEpPXKAaloLME BhIMNOTHEHWE BCEX

63 Mpu nprobpeteHnn KnmeHTOM HeOBMXUMOCTY 3a CHET KPEAWUTHbIX cpedcTs BbaHka Tekylwimii CYeT, C KOTOPOro AOMMKeH GbiTb OCYLLECTBIIEH NEPeBOA AEHEXHbIX
cpeacTB, yCTaHaBMUBAETCSA KPEAUTHBIM JOTOBOPOM.

64 Apec KoprnopaTUBHOWM 3MEKTPOHHOM MOYThI 06s3aTenbHO AOMMKEH COAepXKaTb KOPMopaTUBHBIA AOMEH. Mcrnonb3oBaHue 06LIEAOCTYNHBIX MOYTOBLIX aApecoB
(Hanpumep, ¢ fomeHaMu @mail.ru, @yandex.ru, @gmail.com v T.n.) W/ 4OMEHOB TPETLETO YPOBHS U BbiLLE HEAOMYCTUMO.

85 MepeueHb MNoapasnenenuii baHka, B KOTOpbIE BO3MOXHO NPEAOCTaBMNEHUE 3asiBMNEHUSI HA U3MEHEHVE YCIIOBUIA AKKPEAWUTMBA/COrMacust C 3MeHEHHbBIMU YCIOBUSIMM
AKKpeauTuBa, MOXHO YTOUHWUTL B KOHTaKTHOM LieHTpe no TenedoHy 8-800-700 91 00.

66 3a UCkIoYEHEM U3MEHEHUS aapeca 3NEKTPOHHOM NoyTkl MonyyaTtens — duamyeckoro nuua. MameHeHne aHHOTO YCroBUsi BO3MOXHO TOSbKO NyTEM oBpalleHus
B MNoapasgeneHue baHka.

87 Ecrnn OKYMEHTbI NpeoCTaBMsATCA B MOCNeAHUI OeHb CPOKa AeNcTBUst AKKpEaMTMBA, TO OHM AOSHKHLI BbiTb NpeaocTaBneHbl B baHk He nosaHee npegensHoro
BPEeMeHM McrnosnHeHnsi BaHkoM JOKYMEHTOB Mo AKKpeauTuBy, MHA(OPMauUmMs 0 KOTOPOM AocTynHa Ha Caiite BaHka.
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ycnoBun AkkpeauTmBea:

*  Ha 6ymaxHom HocuTene B lNoapasgenenue (-us) baHka, ykasaHHoe (-ble) B yBeAOMMEHNN 06 OTKPLITUN AKKPEAWUTVBA, HanpaBrieHHOM

Monyvatento;

= B Cry4vasx, NnpedyCMOTPEHHbIX YCNnoBusamMn AKKpeanTuBea, - B 3N1EKTPOHHOM BUAE C UCMONb30BaHNEM apecoB 3NEKTPOHHOW NoYThl baHka

(accreditive @raiffeisen.ru) n MNMonyyatens. B kayecTBe aapecoB NEKTPOHHON NoYThl [onyyaTens ncnonb3yoTces:

—  ajpec aneKTpoHHOW noYThl MNonyyaTens — hmanyeckoro nuua, ykasaHHbIn B AKKpeanTree unu B 3assneHmun 06 nsmeHeH1n ycroBui
AkkpeautBa — noboe cooblleHve, OTMNpaBfieHHoe C [aHHOro agpeca 3M1eKTPOHHOM MOYThl, CYMTAETCS OTMPaBMEHHbIM
Monyvartenewm;

—  appec KopropaTUBHOW 3NEKTPOHHOM NouThI® MonyyaTens — lopuanyeckoro nuua, nomnyyeHHbl coTpyaHukoM BaHka ot Monyyatens
M yKasaHHbll B AkkpeauTuee unu B 3asBneHun o6 uameHeHun ycnoeuin AkkpeauTuea, — nioboe cooblueHne, oTnpaBneHHoe ¢
[AaHHOro agpeca 3NeKTPOHHOM MOYTbI, CYUTAeTCs OTNpaBreHHbIM Takum Mony4yaTenem.

Mpu npepocTaBneHnM OOKYMEHTOB, MPEeAYCMOTPEHHbIX YCNOBUMAMM AKKpeaWTUBA, B 3NIEKTPOHHOM BMAE C UCMONb30BaHMEM agpeca
anekTpoHHon nouyTtbl BbaHka (accreditive@raiffeisen.ru) MNonyyatens npepocTtaBnsietr B baHk YBegomneHue o 3aBeplueHUM NpeacTaBneHusi
[OKYMEHTOB, NpeAyCMOTPEHHBIX YCNoBUAMM AKKpeanTnBa (nanee — YBeOMMNeHWe O 3aBepLUeHN NpeAcTaBreHnsl AOKYMEHTOB). YBeAoMIeHeM
O 3aBeplUeHVMN NpedocTaBreHnst AOKYMEHTOB 6OydeT SBNATbLCA SMEKTPOHHOe coobLlleHve, HanmpaBneHHoe C agpeca 3MeKTPOHHOW MNoYThl
MonyyaTens Ha aNeKTPOHHbIM agpec noyvThl BaHka (accreditive@raiffeisen.ru):

—  COMpoBOXAalllee [OOKYMEHTbl, NpeayCMOTPEHHblE YCNOBUAMU AKKpeauTMBa /| MOCNedHWin [OKYMEHT W3  [OKYMEHTOB,
NpeayCMOTPEHHbIN YCNIOBUSIMU AKKPEAUTUB U

—  cocTaBrneHHoe B cBOGOAHOW (hOpMe M CBOUM COAep)KaHMeM OAHO3HA4YHO CBUAETEeSNbCTBYloWee O 3aBeplueHun onyyatenem
npeaocTaBneHns JOKYMEHTOB Mo AKKpPEeaUTUBY.

5.48.12. Cpok NpoBepKM AOKYMEHTOB BaHKOM He JOSKeH NpeBbllaTth NATM paboymnx gHEN, creayowyx 3a AHEM MOyYeHNst JOKYMEHTOB.
5.48.13. BaHK OCyLIeCTBMSIET MPOBEPKY yKa3aHHbIX B 3asBrieHMM Ha AKKpeOWTMB [OKYMEHTOB, MPefoCTaBMEHHbIX Ha GymakHOM HocuTerne,
noanvcen U nevyaTei Ha HUX (B YacTW Hanuuus MOAMMUCEN U NevaTeil, ecrnu WHOEe He MpedyCMOTPEHO YCIoBWMSIMU AKKpeauTuBa), a Takke
yCTaHaBIMBaEeT OTCYTCTBUE MPOTMBOPEUMI MexXay AOKYMEHTaMW WCKMIOYMTENbHO MyTEM BU3yarbHOrO OCMOTpa AOKYMEHTOB Ha npeamet
COOTBETCTBUS BHELUHUM MpU3HaKaM, NpeabsBseMbIM K TaKUM JOKYMEHTaM B COOTBETCTBUM C YCIOBUSIMU AKKPEAUTUBA M BAHKOBCKOWM NPaKTUKOM
no NpoBepke AOKYMEHTOB. B cnyyae npefcTaBneHust B BaHk JOKyMeHTOB, cogepxalumx danblumeble (MoaaerbHble) neyatn unv noanvcu, nuéo
3asBneHns, BaHk He HeceT OTBETCTBEHHOCTb 3a MOCNEACTBUS, BO3HWKLIME B pe3ynbTaTe WCMONMHEeHUst TPeGoBaHWIN, OCHOBaHHbLIX Ha TaKux
[okyMeHTax. CTOpPOHbI COrnaluaoTcsl, YTo BU3yaribHasi poBepka NpeacTaBrieHHbIX MonyyaTenemM JOKYMEHTOB, a Takke nevartei u nognvceii Ha
HUX SIBNSIETCA [OCTaTOYHBbIM U €AMHCTBEHHO BO3MOXHbIM UCMONHeHMeM 06s3aHHOCTM BaHka no npoBepke NpeACcTaBreHHbIX JOKYMEHTOB.
MpoBepka BaHKOM [OKYMEHTOB, NPeOOCTaBMEHHbIX B 3MEKTPOHHOM BWAE C WCMOMb30BAHWEM a[pecoB 3NEKTPOHHOW nouTbl BaHka,
OCYLLECTBISIETCS Ha NPeAMET UX COOTBETCTBUS YCIIOBUSIM MPEAOCTaBNEHUS, YkasaHHbIM B AKKpeauTuBe (chopmMa, cogepaHue), Ha npeameT ux
noslyYeHUst OT HaAnexalwlero nuua, MOAMUCAHUA YMOSIHOMOYEHHbIM NMUOM B opMe M crocobom, onpedeneHHbIM B AKKpeauTuBe,
npenocTaBrieHusl JOKYMEHTOB CNocoboM U ¢ afpeca 3MeKTPOHHOM MOYTbl, YKa3aHHbIX B YCroBusx AkkpeauTuBa. [pUHUMM NPOBEPKM Takmx
[OKYMEHTOB aHarormyeH npoBepKe JOKYMEHTOB Ha GymMaxkHOM HocuTerne — BaHk NpoBeEPSIET JOKYMEHTLI Ha COOTBETCTBUE YCIOBUSIM AKKpeauTMBa
TONbKO MO BHELUHUM NPU3HAKaM U HE HECET OTBETCTBEHHOCTbL 3a MOCMNEACTBUS, BOSHUKILWME B pE3ynbTaTe UCMOMHEHUS TPEGOBAHMIA, OCHOBAHHbIX
Ha JOKyMeHTaXx, KOTopble He ABMSANUCH NOANUHHBIMM.
5.48.14. Mpu ycTaHOBMEHUM HECOOTBETCTBUS NPEACTABIEHHbIX JOKYMEHTOB MO BHELLUHWMM NpUsHakam ycroBusim AkkpeauTvea BaHk no
CBOEMY YCMOTPEHWIO COBEPLUAET OAHO U3 CreayoLmX AeiCTBUN:

- OTKa3bIBaET B UCNONHEHUWN AKKpeaMTUBa C yBeJOMIIeHUeM 06 3ToM [MonyyaTens ¢ ykasaHWeM Ha BCE PaCXOXAEHNS;

- 3anpawmuBaeT KnueHTa o BO3MOXHOCTU NPUHSATUSE JOKYMEHTOB C pacxoxaeHusimu. Baanmopenctaue ¢ KnueHTom ocyllecTBnsieTcs B

3MEKTPOHHOM BUAE C WCMOSIb30BaHMEM afpecoB SMEKTPOHHOW MOYThbl, yKa3daHHbIX B M. 5.48.6 OOwuMx Ycnosuid, a Takke nyTem

noanvcaHus KnmeHTom 3asiBneHnst 0 BO3MOXHOCTY MPUHATUS JOKYMEHTa C pacxoxaeHusamu B Cucteme.

5.48.15. lMpu nonoxuTensHOM pesyfbTaTe MPOBEPKU MpeAcTaBMNEHHbIX AOKYMeHTOB, nMnbo B criyyae nonyyeHus bankom cormacus KnueHTa
NPUHATE AOKYMEHTbI C PacXOXAeHUsMW (ecriv MpUMMEHNMO) B cooTBeTcTBuM € N. 5.48.14 O6wmx Ycnosun baHk 6e3 AONONHUTENLHOrO
pacnopsikeHns KnveHta ocylecTBnseT nnatex no AKKpeaMTMBY U3 CPEACTB, HAXOAALWMXCA Ha cHeTe NOKpbITUSA AKKPeAUTUBA, B CPOK HE No3aHee
Tpex Pabounx gHen, cneqyowmx 3a OKOHYaHWEM Cpoka NMPOBEpPKK AOKYMEHTOB, U HanpaenseT KnueHTy u Monyyatento yBegoMIieHne o packpbiTum
AKKpeauTBa Nno 3NeKTPOHHON noyTe.

5.48.16. 3akpblTe AkKpeauTBa NPoOn3BOANTCSA:

- MO UCTEYEHUWN CpoKa AEWCTBMSA AKKPEAMTMBA, 32 MCKIOYEHWEM Cchyyasi, Korga AOKYMEHTbl Nno AkkpeauTuBy Obinv npeacrtaBneHbl B
npegenax cpoka oencTenst AKKpeauTuea;

- [OCPOYHO (40 UCTeYeHUs cpoka AencTBus AkkpeanTnea) 6e3 ucnonHeHus npu npegoctasneHun KnneHtom nucbmeHHoro TpeboBaHuns 06
oT3biBE AKKpPeaoUTMBA, corracoBaHHoro ¢ [lonydaTenem, unu npu npegoctaeneHun [lonyvatenem 3asBrneHnss o6 oTkase OT
ncnonb3oBaHua AkkpeauTuBea:

o  Ha 6ymaxHoMm Hocutene B MoapasageneHve Banka®® nnu

O B 3IEKTPOHHOM BMAE C yKa3aHHOro B Nn. 5.48.6 O6Lmx YcrnoBuii agpeca aMeKTPOHHOM NOYThIl B BUAE CKAaH-KOMUKU NOANUCAHHOTO
KnuenTtom/MonyyatenemM JOKyMeHTa Ha afpec aMeKTPOHHON NoYThl baHka, ykazaHHbIn B M. 5.48.6 O6wmx Ycnosuii’, unu

o B dopMe INeKTpoHHOro AokymeHTa B Cucteme, nnm

o nocpeacteoMm CepBuca 3MEKTPOHHOW perncrtpaumm caenku (NMPpUMMEHUMO, ecnv caenka, B pamMKkax KOTOpPOW OTKpbiBaeTcs
COOTBETCTBYHOLLMIA AKKPEAUTMB, NPOBOAUTCS C UCTONb3oBaHMeM CepBuca 3NeKTPOHHOWM perucTpaunm caernku).

— NPV NOSIHOM MCMNONMHEHNN AKKpPeaUTUBa;

BaHk 3akpbiBaeT AKKpeaUTUB U OCYLLECTBISET BO3BPAT CyMMbl MOKPbLITUS AKKPEaUTMBA (3a UCKIMIOYEHMEM 3aKpbITUst AKKpeauTuBa no OCHOBAaHMIO
€ro NosfHoro ucnonHenust) KnneHty Ha TeKyLwuin cHeT, ykadaHHbIN B 3asaBneHnn Ha AKKpeanTuB, B A€Hb 3aKpbITua AKKpeauTuBea.

5.48.17. BaHK He HeceT OTBETCTBEHHOCTM 3a NMPOBEPKY COOTBETCTBUSA YCIOBUI AKKpeauUTBa OCHOBHOMY AoroBopy KnveHTta c MonyyaTtenem u 3a
npoBepKy (PaKTUYECKOro UCMONHEHNS OCHOBHOrO AoroBopa. baHk Takke He BMeLUMBAETCsl B JOrOBOPHblE OTHOWeHWs KnueHTa u MNonyvatens.
B3avmHble npeTeH3un no pacyetam mexzay KnveHtom u [Nonyyatenem, kpome BO3HMKWMX NO BUHE BaHka, pellaroTcs B yCTAHOBNEHHOM
3aKoHOAATENbLCTBOM nopsiake 6e3 yyactusa baHka.

6. OGCﬂy)KMBaHVIe CyeTa C BO3MOXHOCTbIO UCNONb30BaHUA KaprI

58 Anpec KOpropaTUBHOWM 3MEeKTPOHHOM MoYTLI 06s3aTeNnbHO AOMKEH COAepXaTh KOpNopaTUBHbLIN 4OMEH. Mcnonb3oBaHue o6LLEe[oCTYNHbIX NOYTOBLIX aapecoB (Hanpumep, ¢
nomMeHamy @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unv JOMEHOB TPETLENO YPOBHS U BbllLE HEAOMYCTUMO.
% MepeyeHb MogpaspeneHuin BaHka, B KOTOpble BO3MOXHO MPefOCTaBreHWe 3asiBMeHWs Ha U3MeHeHWe YCroBWi AKKpPeAUTUBa/COrnacus C M3MeHeHHbIMU YCHOBUSIMU
AKKpeauTMBa, MOXHO YTOYHUTL B KOHTaKTHOM LeHTpe no TenedoHy 8-800-700 91 00.
70 3a VCKMIOYEHUEM U3MEHEHUsI afipeca 3NeKTPOHHOM mouTbl Monyuyatens — duanMyeckoro nuua. MamMeHeHue LaHHOTO YCIIOBUSI BO3MOXHO TONMbKO MyTéM obpalleHus B
MNoppasneneHune baxka.
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6.1. Pexum Cyeta

6.1.1.MonoxeHnsa HacToswero Pasgena pacnpocTpaHsioTcs Ha CueTa, K KOTOpbIM BbifyckaloTcst baHkoBckue kapTbl 1 KpeauTHble kapTbl, ecrv
MHOE He BbITeKaeT 13 gaHHoro Pasgena, nHbix nonoxeHun Obwmx Ycnosun, Mpasun no Kaptam unu Jorosopa.

6.1.2.baHk nposognT Onepauum no Cuety 1 Onepauum no KapTe B COOTBETCTBUM C AENCTBYHOLWMUM 3akoHoAaTenscTBoM Poccuiickon ®egepaumm,
HOopMaTuBHbIMK akTamu baHka Poccun n [lorosopom.

6.1.3.IMpu CHATUM HaNMYHbIX OEHEXHbIX CpeacTB Yepe3 6aHkoMaT NMMBO B kaccax TOProBO-CEPBUCHLIX NPeanpuaTUin/ BHECEHUN OEHEXHbIX CpeacTB
Ha CueT v coBepLUeHUN ApYyr1x onepauuin yepes 6aHKoMaT, a Takke Npu OCYLECTBIIEHNN pacyeToB Yepes ANEeKTPOHHbI TepMuHarn, BBedeHve
IMNH - koga npusHaeTcs baHkom aHanorom cobcTBeHHOPYYHOW nognucu Oepxatensa KapTol.

Mpw onnate ToBapoB, paboT 1 yCnyr B NNaTeXHbIX TEPMUHANax TOProBO-CEPBUCHBIX NPEANPUATUN (MHBIX YYpeXaeHuin, Yepes KoTopble NPoBoANTCS
Onepaums no Kapte), a Takke CHATUN HaNMYHbIX AEHEXHbIX CPEACTB B KAcCax TOProBO-CEPBUCHBLIX MPEANPUATUA, NPUHUMatOLLMX BeckoHTakTHbIe
KapTbl/LindppoBble kapTbl, nCnonb3oBaHve (NpuknagbliBaHve K cCuMTbiBatoLLen noBepxHocTn) beckoHTakTHom KapTel/LindpoBon kapTel npu3aHaeTcs
BaHkom Hagnexaluen n goctaTtodHon naeHtudmkaumen Oepxatens KapTel n noareepxaeHnemM npaesa nposeaeHunst Onepauun no Kaprte.

Cnucanue (3auncneHne) cpeacts co CyeTa B pesynbTate Mcnonb3oBaHusa KapTel nnu Homepa Kaptol B MnatexHon Cucteme n B YCTporcTBax
BaHka ocyllecTBnAeTCs Ha OCHOBaHWMM 3MEKTPOHHbLIX AaHHbIX, NocTynatwowmx u3 MNnatexHon Cuctembl n M3 YcTpoincTB baHka. YkasaHHble
3MNEKTPOHHblE AdaHHble npu3HalTca baHkoM M KnveHTom pacrnopspkeHusiMM  OeHexHbIMM cpeacTBamy Ha Cuetax KnveHTta, AaHHbIMK
YMOSIHOMOYEHHBIM Ha 3TO NINLOM.

6.1.4. Mpwu oTnmumnm BantoTel Onepaumnn no Kapte ot BanioTel Cyeta cymma Onepaumn no Kapte koHBepTUpyeTcs B BanoTy CuyeTa criegytowmm
obpaszom:

— ecnu Bantota Onepauun no KapTe otnuyaeTcs ot poccuiickux pyonen, gonnapos CLUA vnu eBpo, To MNMnatexHas Cuctema KoHBEPTUMPYeT
cymmy Onepauum no Kapte B BanioTy pacyeToB no Kypcy, yctaHasnmeaemomy NnartexHon Crucrtemon;

— ecnu Bantota pacuyeTtoB oTnnyaeTcst oT BanoTbl CyeTa, Aanee baHk ocyllecTBnseT KOHBEpPTaUMo B BantoTy CyeTa nNo BHYTPEHHEMY Kypcy
BbaHka Ha gaTty v Bpemsa npoBefeHus baHkom Onepaummn no Cuerty;

— B WHbIX cnyyasix baHk ocyllecTBnsieT koHBepTauumio B BantoTy CueTta no BHyTpeHHeMy Kypcy BaHka Ha paty n Bpemsi npoBefeHusi BaHkom
Onepauun no Cyery.

B ToM cnyyae, ecnu Onepaums no KapTe coBepLuaeTcs B TOProBO-CEPBUCHOM MPEANPUATUM (MHOM YYpEXAEHUN, Yepe3 KOTopoe NpoBOAUTCS
Onepauus no Kapte), 3apernctpnpoBaHHOM 3a pybexom, 1 BantoTa Onepauum no Kapte otnuyaetcs ot BantoTel Cyeta, baHk BanmaeT kommnccuto
3a coBepLueHne Takoro poga Onepauumii no Kapte cornacHo Tapudam, AencTByowmm Ha MOMEHT npoBeaeHusa Onepaumn no Kapre.

6.1.5.B cnyyae ecnu BanTa Onepauumm no KapTte oTnuyaetcs oT BanioTbl CyeTa, 3auncrnieHne AeHexHblXx cpedcTB Ha CueT KnumeHTta no
pesynbTaTtam paccrnefoBaHus, nposeaeHHoro baHkom Ha ocHoBaHWKM 3asBneHns KnumeHTa o Hecornacum ¢ Onepauuert no KapTe, ocyLectenseTcs
no kypcy baHka, KOTOpbI NPUMEHANCS Ha AaTy 1 BpeMs cnucaHusi co Cueta ocnapuBaemoin KnueHtom Onepauun no Kapre.

6.1.6.Mpwu ocywecteneHnn Onepauum no Kapte ToproBo-cepBUCHOE NpeanpuaTue (MHoe yupexaeHne, Yepes kotopoe nposoauTcs Onepauus no
KapTe), npy HanMumMm cooTBETCTBYHOLLIErO TEXHUYECKOrO OCHALLEHNS, MOXET OCYLLECTBUTbL KOHBepcuto cymmbl Onepauum no Kapte B poccuickue
pyonu unu gpyryto BanioTy C UCNOMb30BaHMEM Kypca, YCTAHOBIEHHOIO TeM OaHKOM, (PMHAHCOBBIM YYpeXAeHMEM, Yepes3 KOTOpble NPOBOAUTCSA
Onepauusi no Kapte. Ecnu BantoTa Cueta oTnuuyaeTcst OT BanoTbl, B KOTOpyk Obina npousBedeHa koHBepcusi, fanee baHk ocylectensiet
KOHBepcuto B BantoTy CyeTa no BHYTpPeHHeMy Kypcy baHka Ha aaty u Bpemsi npoBeaeHus baHkom Onepaumu no Cyety. B aTom cnyyvae nonoxeHus
n.6.1.4 O6Lwmx YCcnoBuit He NPUMEHSIOTCS.

6.1.7.0nepauum no Kapte ocywectenstorcs Oepxarenem KapTel B npeaenax JocTtynHoro 6anaHca. Ecnu JocTynHbin 6anaHc npeBbilLaeT NMMiT
pacxofoB, yCTaHOBMEHHbIN [naTtexHon Cuctemon aAns baHKoBCKOW kapTbl COOTBETCTBYHOLLErO TUNa, JoCTynHbIM 6anaHc paBeH NMMMUTY pacxonos,
ycTaHoBrneHHoMy [MnatexHoin Cuctemoin ana BaHKoBCKOW KapTbl COOTBETCTBYOLLEro Tuna’ .

6.1.8.Oepxatens KapTbl 0683aH camMOCTOATENBHO A0 NpoBeaeHus kaxaon Onepaummn no Kapte nonyyatb cBegeHust 06 nameHeHun [JocTynHoro
H6anaHca n npounssoanTb Onepaunn no Kapte Tonbko B npegenax QoctynHoro 6anaHca. Mocne coeepeHusa Onepaumm no Kapte Heobxoanmas
cymma 6nokupyetca Ha CueTe, 1 KnneHT He MOXeT eto pacnopsixaTbCs.

HocTtynHbii 6anaHc Ans uenemn CHATUA HanWYHbIX AEHEXHbIX CPeACTB HE MOXET NpeBbIlaTh YCTAHOBMEHHbIA JIMMUT CHATUS HaNUYHbIX.
6.1.9.Mpn cHATUM KnNneHTOM HanuyHbIX AEHEXHbIX CPeACTB B BantoTe, OTIIMYHOM OT POCCUMCKMX pybnen, B GaHKOMaTax CTOPOHHUX KpeaUTHbIX
opraHusaumn, pacnonoXeHHbIX Ha Tepputopun P®, cymma cnmcaHua co CyeTa MOXET OTNMYaTbCa OT CyMMbl Onepauun, COBEPLUEHHOW B
H6aHKoMaTe, B CBA3M C KOHBEPTaLUMEN BanioThbl, T.K. B3aumMopacyeTbl Mexay KpeauTHbIMWU OpraHnsaumamm Ha TeppuTtopun PO ocyluecTBnsioTcs B
POCCUIACKMX PyOnsx.

6.2. Ycnoswus Bbinycka/nepeBbinycka BaHKOBCKUX KapT

6.2.1. KnueHT MoxeT nofaTb 3asiBNieHne Ha Bbinyck BaHKOBCKOM KapTbl HA MaTepuanibHOM HOCUTENE OAHUM U3 CNOCOGOB, YKa3aHHbIX HUXE:
6.2.1.1. npw nn4HOM obpalleHnmn B baHk;

6.2.1.2. aons KnueHToB, XenatoLwmx BbiNyCTUTb K OTKPbITOMY CueTy BaHKOBCKYHO KapTy Ha cBOe UMs unu JononHuTenbHyo BaHKoBCKyHO kapTy Ha
nmsa PebeHka, — npu obpawieHmnn B KoHTakTHbIV LieHTp. B aTom cnyyae KnueHT coobuwiaeT coTpyaHuky baHka Homep CuyeTa, K KOTOpOMY AOSKHa
6bITb BbinyweHa baHkoBckas kapTa, BUMA U konnyecTBo BaHkoBckux kapT, a Takke lNogpasgeneHve poctasku Kaptbl. [Npu xenaHun KnueHta
BbINYCTUTb [OMOMHUTENbHYI0 KapTy Ha umsi PebeHka KnueHTy OOMNOMHUTENBHO Heobxoaumo coobwuTtb coTpyaHuky Banka damwunuio, nms
PebGeHka 1 pekBU3WUTbI OOKYMEHTa, yOOCTOBEpsitoLLero NUYHOCTb PebeHka, a Takke peKkBM3UTbl JAOKYMEHTOB, MOATBEPXKAAMLUMX 3aKOHHOCTb
HaxoxaeHust PebeHka Ha TeppuTopun PP (npumeHumo B cnydvae, ecnv PebeHok sBnsAeTca rpaxaaHMHOM MHOCTPaHHOro rocygdapctea). baHk
ocTaBnsieT 3a cobor npaeo notpeboBatb OT KnnMeHTa npefocTaBuTb KOMWMU YKa3aHHbIX BbilLe JOKYMEHTOB Ha PebeHka;

6.2.1.3. Ha Caiite BaHka’.
6.2.1.4. Ha Cante baHka npu ycrosum npoxoxaeHns KnueHTom yaanéHHom (61uomMeTpryeckoi) naeHTugmkaumm dmandeckoro nuua’s;
6.2.1.5. B Cucreme.

Wma [OepxaTtensa KapTbl amboccupyetcsi (nedataetcst) Ha BaHKoBckoW kapTe Ha MaTepuanbHOM HocuTene naTUHWULER B COOTBETCTBUU C
npasunamv TpaHcnuTepauum, NpuHaTeiMm B baHke, ecnn KnneHtom He 3asiBneHO uHoe.

6.2.2. 3asBneHne Ha odopmneHne bBaHkoBckoW kapTbl 63 MaTepuanbHoro Hocutens KnueHt moxeT noaate B MoOGUNBEHOM NPUMIOXEHUN 1 Npn
nmMyHOM obpalleHumn B baHk.

6.2.3. Mo xenaHuio KnueHTa BaHkoBckasi kapTa Ha MaTepuanbHOM HocuTene MoXeT GbiTh BbldaHa Lepxatento KapTbl (Mpy LOCTMXKEHWM

71 MonoxeHwue He AeCTBYeT B NepuoA npuocTaHoBneHus pabotsl B PO MnatexHbix Cuctem Visa International u MasterCard International ¢ 10.03.2022 1 ¢ 11.03.2022
COOTBETCTBEHHO.

72 [1oCTYMHO NpY HaNM4Mu TEXHUYECKON peanusaumm Ha Caite BaHka.

73 Ycnyra NpefoCTaBnsSeTCs C MOMEHTa TEXHUYECKOW peanuaaumu.
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Oepxatenem KapTbl Bo3pacta 14 net, ecnv nHoe He npegycmoTpeHo O6wmmm Ycnosusamm):
6.2.3.1. BaHkoBcKkasi KapTa MOMeHTanbHOW Bblaauu:
— B MOMEHT NpUHATUA BaHkoM 3asiBneHusi-aHKeTbI/3asiBEHUs Ha BbiMyck BaHKoBCKoM kapTbl Npu nuyHOM obpalleHuu B BaHk;

- nocpepcTeoM kaptomata’s. O BO3MOXHOCTY NonyyeHusi BaHkoBckol kapTel B kapTomate baHk yBepgomnsieT KnneHToB nocpeacTsom
pasmeLleHna cooTBeTCcTBYOWEN uHopmaumm B Cucteme PanddarnseH OnnanH/HanpasneHns CMC-coobiieHns Ha KoHTakTHbIN
Homep MobunbHoro TenedoHa Knuenta. [na nonydeHunsa baHkosckon KapTbl B kapToMmaTe KnveHTy Heobxoanmo BBECTU Ha KkpaHe
KapToMaTa nooyepefHoO ABa WHAMBUAYyanbHbIX KOAd, MOMyyYeHHbIX MM OT BaHka udepe3 Cuctemy PanddanseH OHnaiH 1 Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnvernTta. BoneusbsasneHne KnveHTa o Bblgaye emy baHKoBCKOW KapTbl NOCPeACTBOM
KapTomaTta nogTeepxgaetcs BBefeHneM KnueHToM yka3aHHbIX Bbille MHAMBUAYanNbHbIX KOAOB Ha 9KpaHe kapTtomarta. BbaHkoBckas
KapTa cuuTaeTcs nosyvyeHHon KnmeHTom ¢ MomeHTa AkTvBaumm KapTbl;

-~ rocpeacTBoOM ee [ocTaBku B [yHKT Bblaaun’® (He NpUMeHMMO K AocTaBke nepBovi BaHKOBCKOW KapThbl, BbIMYLLUEHHOW K NepBoMy
Tekywemy cyeTy KnueHta B baHke). baHk BnpaBe yCTaHOBWUTbL OrpaHuveHusi/oTkaszaTb B MPeLoCTaBlieHUM yCnyrv no OOoCTaBke
BaHkoBckux kapT B [yHKTbI BbliAaum 6e3 o6bsicHeHus npuynH. BoneusbsisneHne KnueHTta o goctaske baHkoBckon kapTbl B MyHKT
Bblgaun’® MoxeT 6bITb noaaHo KnueHtom yepes Cuctemy unu Yepes KoHTakTHbIN LeHTp. BaHkoBckas kapTa goctasnsieTcs B MyHKT
BblAayu B 3aneyaTtaHHOM KoHBepTe. [ns nonyyeHns koHesepTa ¢ baHkoBckow kapTon KnneHTy Heobxoanmo coobLmnTb COTPYOHUKY
MyHKTa Bblaauy nosnyyeHHbIn ko4’’ nmbo BBECTU €ro Ha akpaHe noctamata Onsl OTKPbITUSA sYeiikn. KnueHT obasyeTca nonyymtb
KoHBepT ¢ baHkoBCKOM KapToi B TeyeHue 7 (cemu) KaneHaapHbiX OHeW C AaTbl nonyyeHus koga. baHkoBckasi kapTa cunTaeTcs
nonyyeHHon KnmeHtom ¢ momeHTa AkTmBauumm KapTbl. AkTmBaumst KnneHTom BaHKOBCKOW KapTbl OCYLLECTBNSAETCA B MOPSAKE,
npegycmMoTpeHHoM B n. 1.5 O6wwmx Ycnosun.

Ecnu B yka3aHHbI Bbiwe cpok KnueHT He obpatuncs B INMyHKT Bblgauu, KOHBEPT ¢ BaHKOBCKOWM KapTon noanexuT Bo3spaTy B baHk,
a KnneHt Hactoswmm nopyyaet BaHky npounssecTu Bnokuposky KapTbl 1 ee yHudTOXeHue. Komuccusa 3a goctaBky BaHkoBckon
KapTbl B [MyHKT Bblgaun ynnadvsaetcs KnneHTom B COOTBETCTBUM C AencTByowmnMmn Tapudamu baHka.

Ha BaHkoBckon kapTe MOMeHTanbHon Bblaavm amunus n uma fepxatensa KapTel He ykasbiBatoTcs. [NepeBbinyck baHKOBCKMX kapT MOMEHTanbHoOwM
Bblayv Ha HOBbI CPOK AEWCTBUSA OCYLLECTBMAETCA B CTaHAAPTHOM nopsiake, Npy 3TOM Ha nepeBbinyckaemon baHkoBcKoln kapTe OyayT ykasaHbl
damunua n uma Oepxartena KapTtol. bBaHkoBCkMe KapTbl MOMEHTarbHOW BblAauu He BbiaatTca PeBEHKy.

6.2.3.2. B Moapasgenennn goctasku Kaptel. B aTom cnyyae Oepxatene KapTel 06a3yeTca nonyyYnMTe M3roToBrneHHyto baHKoBCKyto kapTy B
TeyeHve 2 MecsiLeB:

— € MOMeHTa nunyHoro obpatueHnsa KnueHta B BaHk/ KOHTaKTHbIN LEHTP C 3asBneHneM o Bbinycke baHkoBCKoM kapTbl;

— ¢ MomeHTa obpauleHus Knuenta B NogpasgenexHne baHka/ KoOHTakTHbIV LEeHTp C 3asiBNeHrMeM o nepesbinycke BaHKOBCKONM KapThl;

—  rocrne UcTeyeHns cpoka AencTBus npeabiayLlert baHkoBCkow kapThl B cryyae eé nepesblnycka bBaHkom Ha HOBbLIM CPOK B COOTBETCTBUM
cn. 6.2.6 O6bwux Ycnosuin.

Mo ncreveHun ykasaHHoro cpoka baHk yHnuTOXaeT HeBocTpeboBaHHyt0 BaHKOBCKyHO KapTy.
6.2.3.3. [MocpencTBOM NOYTOBOrO OTMPABMEHMUS.
MoyToBOE OTNpaBneHne ocyllecTBnAeTca B npeaenax Tepputopun P®. baHkoBckas kapTa HanpasnseTca baHkom Ha Agpec JOCTaBKM.
BoneunsbasneHnve KnveHTta o HanpaeneHun emy BaHKOBCKOWM KapTbl MOYTOBbLIM OTMPAaBIEHNEM MOXET ObiTb NogaHo KnneHTom yepes:
— KoHTakTHbI LeHTp. B aTom cnyyae KnueHT cooblaeTt coTpyaHuky baHka Agpec gocTaBku.
— [oppasgeneHne baHka. B atom cnyyae KnveHT yka3biBaeT Agpec AOCTaBKM B COOTBETCTBYIOLLEM 3asBMEHUN.
— Cwuctemy (NPUMEHUMO TOMBKO AN NEPBUYHOIO BbiMycka BaHKOBCKOM KapTbl).

B atom cnyvae baHkoBckas kapTa cuntaetcsa nonyveHHon Oepxatenem KapTol ¢ MoMeHTa AktmBauuun KapTel. Ecnm B TeveHne 2-x mecsues C
MOMEHTa OTnpaBku No4Ton baHkoBckas kapTa He Obina akTuBupoBaHa, KnueHT nopyyaeT BaHky nponssecTu bnokuposky KapTbl.

6.2.3.4. MocpenctBoM Kypbepckon goctaBku. B aTom cnyyae BaHkoBckas kapTa cumtaeTcsa nonyydyeHHon Oepxatenem KapTbl ¢ MOMeEHTa
AktuBauum Kaptel. Ecnu BaHkoBckasi kapTa He 6bina npuHsTa depxatenem KapTbl y COTPYAHUKA KypbePCKOW CryX0Obl, TO OHA NOANEXUT BO3BpaTy
B baHk. KnueHT HacTosawmm nopyyvaeT baHky nponssectn briokuposKy BaHKoBCKoW KapThl B criydae ee Bo3spaTa B baHk. Komuccus 3a kypbepckyto
poctaBky baHkoBckon kapTbl ynnaynsaeTcs KnmeHToM B COOTBETCTBUM C AercTByowmmmn Tapudammn banka.

Ecnu nHoe He ykasaHo HbKe, Kypbepckas AoCTaBKa OCYLLECTBNSAETCS Ha yKa3aHHbIN KnneHToM AJpec AocTaBku B npedenax Tepputopun PO (npu
yCNnoBum, 4TO Kypbepckas cry»ba ocyLuecTBNseT JOCTaBKy KOPPECNOoHAEHLMM No yka3aHHOMY aapecy). BoneusbasneHve KnueHta o HanpaBneHum
emy BaHkoBCKoW KapTbl Kypbepckorn crny6om MoxeT ObiTb noaaHo KnueHTtom yepes:

—  KoHTakTHbIN LeHTp. B aTtom cnydae KnueHT coobwiaet cotpyaHuky baHka Agpec goctaBku. Yepesd KoHTakTHbIM LeHTp KnneHT moxeT
ochopMUTbL 3anpoc Ha AocTaBky BbaHKOBCKOW kapTbl Kypbepckol cnyxbon 3a npepensi PO npu ycnosum, 4To Kypbepckas cryxba
OCYLLECTBMSET JOCTaBKY KOPPECMOHAEHLIMM NO yKa3aHHOMY azpecy. B atom cnyyae Agpec noctasku KnveHT coobliaeT npu obpatieHum
B KOHTaKTHbIN LEHTp, ¢ 06513aTenbHbIM NpegocTaBneHneM B baHk No anekTpoHHOM noyTe ¢ agpeca, NpefocTaBneHHoro paHee KnmeHtom
B baHk, Ha ykasaHHbI BaHkoM agpec aneKTPOHHOWM NOYTLI CKaH-KOMUKM NOANNCAHHOIO MM 3asBeHNs Ha AocTaBKy baHkoBCKoW kapTbl He
nosgHee AHs obpalleHns B KOHTaKTHbIN LIEHTP.

— lNoppaspgenexve baHka. B atom cnyyae KnveHT ykasbiBaeT Agpec 4OCTaBKM B COOTBETCTBYOLLEM 3asiBNIEHUN.
—  Cuctemy (NpUMEHNMO AN NepBUYHOrO BbiMycka BaHKOBCKOW KapThbl, €CNY MHOE HE YKa3aHo HUXe).

Mpwn nepBrnyHOM Bbinycke baHkoBckol kapTbl B Cucteme KnueHT ykasbiBaeT Agpec 4oCTaBkv B 3asiBNieHMU Ha Bbinyck KapTbl. Mpy aTom
JocTaBka MoxeT ObiTb ocopmreHa Ha agpec B npefenax P® npu ycrnosuu, 4To Kypbepckasi cryxba ocyLlecTBNseT AOCTaBKy
KoppecnoHaeHUMM no ykasaHHoMy KnneHTom agpecy. KnueHT Takke BnpaBe nopaTtb nocpefactsoM CuUCTeMbl 3asiBNieHWE Ha AOCTaBKy
eMy BaHkoBCKoW KapTbl (Mpy NepBMYHOM Bbinycke NMBo nepesbinycke BaHKOBCKOM kapThbl) Kypbepckow cryxoon no nobomy aapecy, B
T.4. 3a npegenamun PO npu ycnoBumu, 4To Kypbepckasi cnyx6a ocyLLecTBRsieT AOCTaBKy KOppeCnoHAeHLUUM No AaHHOMY afpecy

Ecnu KnueHt aBnsetcsa aepxatenem MNakeTa ycnyr «MpemuanbHbiny, «MpemuanbHbein 5», «lpemmym OupekT», oH BNnpaBe nogaTb NOCPEACTBOM
Cuctembl 3asaBneHvne Ha goctaeky [ononHutensHon BaHkoBckow kapTbl [JoBepeHHOMY nuuly Kypbepckon cryxborn no nobomy agpecy, B T.4. 3a
npegenamu P® npu ycnosuu, 4To Kypbepckas crnyxba ocyLiecTBnseT AOCTaBKy KOPPECNoHAEHUMM Mo AaHHOMY agpecy.

74 KapTomaT — 3T0 YCTPOICTBO MO aBTOMaTUYeckom Bbiaade BaHKOBCKMX KapT. Ycryra Bblhauu KapT B kapToMaTte OKasblBaeTcsl Mo Mepe TEXHUYECKON peanvsaumnm B
oTaeneHbIX MogpasgeneHusx baxka. MepeyeHb MoapasgeneHuin, npeaocTaBnAoWMX AaHHY yenyry, KnueHT MoxeT yTouHuTb Ha cavite baHka, B MNMoapasgeneHun
BaHka unu B KOHTakTHOM LieHTpe.

S Ycnyra He npepoctaensieTcs Knuentam kateropuu Private Banking (nepcoHansHoe 6aHkoBCkoe 06CnyxmBaHue), a Takke KnveHTtam, npolueawmmM naeHTudrkaumo
¢ nomoulbto ECUA n EBC.

76 Ycnyra npefoCTaBMSETCS C MOMEHTa TEXHUYECKON peanv3aLmu.

77 Kog Hanpaensietcs MapTHepom GaHka, MyHKT Bblgauu KoToporo Beibpan KnmeHrT.
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KnueHT nognucbiBaeT 3asBneHne Ha goctaBky baHkoBckon kapTel/ JononHuTensHom BaHKoBCKOM KapTbl B NOpsiAKe, YCTaHOBEHHOM B YCNOBUSX
no.
6.2.3.5. B cryyae nepBMYHOro BbiNycka kKapTbl - NOCPEACTBOM MocTaMara, ycTaHoBmneHHoro B MoapasaeneHnn baHka’®.

BoneunsbsaeneHue KnveHta o Bbiaaye eMy baHKOBCKOW kapTbl NOCPEACTBOM MocTamarta MoXeT 6biTb nogaHo KnneHTom yepes KOHTaKTHbIN LLEHTP.
Mpun Bbibope KnueHtom gaHHoro crnocoba Bbigayn BbaHkoBckow kapTbl BaHk Hanpaensetr KnueHTy kog Ons OTKPbITUS AYerku noctamarta Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnueHTta. Cpok OerCTBUSA koda ANns OTKPbITUS SYErKM noctamaTta coctaBnseT 5 paboumx gHen ¢
MOMEHTa ero HanpasneHusa Knvenry.

BaHkoBckas kapTa cumtaeTtca nonyyveHHon [Oepxartenem KapTtel ¢ momeHTa AkTmBauum KapTbl. B cnyvae ecnu baHkoBckasi kapTta He Obina
BocTpebosaHa fepxatenem KapTbl, KnueHT HacToawmm nopyyaeT baHky nponssecTvt BOKMPOBKY M YHUUTOXUTL HeBOCTpeboBaHHYo BaHKoBCKyto
KapTy.

6.2.4.baHk npepgocTtaBnseT KnveHTy pekBu3uTbl BbinyLleHHON BaHkoBckon kapTbl 6e3 matepuanbHoOro Hocutenss B MobunbHOM NpUOXEHUN.
BaHkoBckas kapTa 6e3 MaTepuanbHOro HocuTens cyuTaeTcs BblgaHHOW KnveHTy ¢ MoMeHTa nosiBneHus eé peksusmtoB B MobunbHoM
NPUNOXEHUU.

6.2.5./cnonb3oBaHne BaHkoBCKOM kapThl (B TOM YnCrie NnepeBbinyLLEHHON) BO3MOXHO TOMbKO nocne AkTuaumm KapTbl, 3a UCKIOYEHNEM criyyaes,
yCTaHoBMNeHHbIX O6LWmMMKN Ycnosusamu.

6.2.6.Komuccust 3a ropoBoe obGcnyxuBaHWe BaHKOBCKOW kapTbi’® B3MMaeTCsi B MOMEHT BbiNycka BaHKOBCKOWM KapTbl B COOTBETCTBUM C
AencteyoWwMMKN Ha aaTy nogaym KnueHtom B BaHk cooTBeTCTBYIOLLErO 3asBrneHns Tapudammu n ganee B nepsbii Pabounii AeHb nepsoro mecsua
KapkJoro crnepytoLero roga obcnyxmBaHna B COOTBETCTBUM C AVCTBYIOLLMMU Ha 3TOT MOMEeHT Tapudamu, C y4eTOM YKasaHHOro HUXe.

Komuccus 3a rogoBoe obcnyxuBaHue BaHKOBCKOW kapTbl, HauMHas CO BTOPOro roga OOCMyXUBaHUS He B3MMaeTCs, ecnv B TeyeHue 12
(OBeHaguaTtn) MecaueB co AHS NOCnegHero B3MMaHus kommccum 3a rogosoe Ob6enyxnsaHne baHkoBckow kapTbl Onepaummn no baHkoBckomn KkapTe
He ocywecTBnanuce. Mpu nocneaytowem coseplueHnn Onepaummn(-uin) no baHkoBckon kapTe baHk B3MMaeT koMmunccuio 3a rogoBoe obcnyxmeaHue
BaHkoBcKol kapTbl B nepBbii Pabounii AeHb NepBoro mMecsua roga obCcnyxuBaHus, Criefylowero 3a roaom obcnyxuBaHus, B KOTOpOM Obina
coBepLueHa Onepauumsa no BaHKOBCKOW kapTe, B COOTBETCTBUM C AEUACTBYIOLLMMU HA 3TOT MOMEHT Tapudamum.

Ecnn B pamkax KpegutHoro poroBopa KnueHTy Obina BbinyweHa BaHkoBckas kapta 6e3 B3MMaHWs KOMUCCUWM 3a ro4oBOe OOCMyXuBaHue
BaHkoBCcKoOM kapTbl, TO nocrne npekpawieHss KpeauTHoro JoroBopa, HauvMHas CO Crneayrowero roga obCcnyxuBaHWsl, KOMUCCUS 3a rodoBOe
O6cnyxnBaHve baHKOBCKOW kapTbl B3UMAETCA B yKa3aHHOM Bbille Mopsiake B COOTBETCTBMM C AENCTBYHOLWMMU Ha STOT MOMeHT Tapudamu. B
OTHOLLEHUN HEKOTOPbIX BUAOB BaHKOBCKMX KapT, MOXeT ObiTb NPefyCMOTPEHO B3UMaHWE KOMUCCUM 3a BbiMyck BaHKOBCKOWM KapTbl B Nopsiake,
npeaycMOTPEHHOM COOTBETCTBYIOWMMY Tapudamu.

6.2.7.baHkoBckune kapTbl 6e3 3asBneHuss KnueHta nepesbinyckaloTcad BaHkOM Ha HOBbI CPOK OENCTBUS aBTOMAaTUYECKW, €CIM MHOE He
ycTaHoBneHo O6WwymMmn YCnosusamu, B YaCTHOCTU, €CNU CPOK AenCTBUS BaHKOBCKMX kapT He Obln NPONOHIMPOBaH B NOPSiAKE, YCTAHOBIEHHOM .
6.2.8. MNpwn aTom BaHkoBckol kapTe npuceBanBaeTcst HOBbIN MVH-koa, KoTopbIn KNMeHT nmeeT npaBo CMeHUTb B cooTBeTCTBUM C N. 1.102 O6wmx
Ycnosui.

HononHutensHasa baHkoBckas KapTa, BbinylweHHaaA Ha nMA PebeHka, He nepeBbinyckaeTca Ha HOBbIV CPOK Npu OOCTUXEHUU PebeHkom 18-neTHero
BO3pacTa.

Mpw BbINOMHEHWM OOHOIO N3 CNeayLMX YCIOBUI NepeBbINyCck BaHKOBCKNX KapT HE OCYLLEeCTBNSIeTCS:

6.2.7.1.  ocTaToK AeHEeXHbIX cpeacTB Ha CyeTe MeHbLUe CyMMbl KOMUCCUN 3a roA0BOE 06CnyxmBaHne BaHKOBCKON KapTbl MO COCTOSHMIO:
- Ha Hadano OnepaunoHHOro AHs 6-ro Yncna nocrneaHero Mecsua cpoka aencTemsa baHkoBcKkonM kapTbl - Anst BaHKOBCKMUX KapT, KPOME yKa3aHHbIX
HUXe,
- Ha Hayano OnepaunoHHOro AHA 16-ro yncna nocnegHero mecsila cpoka aenctenst baHkoBckon kapTbl - Anst BaHKOBCKMX KapT, OTKPbITbIX B pamMKax
3apnnaTHbIX nporpamm B [logpasgenennsix, Haxogdawmxca Ha Tepputopum . MOCKBbBI M MOCKOBCKOro pervoHa, [aHHoe NonoXeHue He
NPUMEHSIETCS, ECNN KOMUCCUSI 3a rofoBoe 0bcnyxmBaHne baHkoBCcKoON kapTbl ynnadmeaetcs KomnaHuen.
- Ha Havano OnepaunoHHOro AHs 25-ro 4Mcna mecsiua, npeawecTBYOLWEro nocrieaHemMy mMecsily cpoka aenctBusa BaHkoBCkoW kapTbl, - ANs
BaHkoBCKMx kapT co cnocobom A0CTaBkM NOCPEACTBOM NMOYTOBOrO OTNPaBNEeHNs/KypbepCKON JOCTaBKON.
Ecnu ykasaHHble umcna npuxoaaTcs Ha Hepaboumi AeHb, TO yKa3aHHas Bbille npoueaypa NPOBEPKM HanM4uMs AEHEXHbIX CPEACTB, AOCTAaTOUHbIX
Ans nepesbinycka BaHKOBCKMX KapT, MPoM3BoanTCS B Onvkaniumii Pabounii feHb.

6.2.7.2. B TeyeHue 11-T1 nocnegHux mecsiueB otcyTcTBoBanu Onepaummn no baHkoBckow kapTe,

6.2.7.3. BbINyck BaHKOBCKOM KapTbl COOTBETCTBYHOLLErO TMNa npekpalleH baHkom.

6.2.8.6aHk BnpaBe No CBOeMy peLLeHMIO MPONOHMMPOBaThL CPOK AeiCTBUs BaHKOBCKMX KapT Ha MaTepuarnsHoM HocuTene® . O neproae, Ha KOTopbIN
NPONOHMMpOBaH Cpok AencTeua BaHkoBckux kapT, BaHk nHdopmupyeT KnueHTa B nopsigke, npeaycMOTpeHHoM B n. 2.14 O6wmx Ycnosuin.
Oencteue nonoxeHunn OBLMX YCMNOBWI, KacaroWMXCH aBTOMATMYECKOro nepeBbinycka BaHKOBCKMX KapT, NMPUOCTaHaBNMBAETCSt B OTHOLUEHWUM
BaHKOBCKMX KapT, CpOK OENCTBUSI KOTOPbIX OblN NPONOHIMPOBaH, Ha Nepuog, Takon NPoSioHrauumM 1 BO306HOBSETCA nocne ero 3aBeplieHus. MNpu
NPOSIOHraummn cpoka AencTeust baHkoBCKUX KapT Ha MaTepuanbHOM HocuTene baHkoBckue kapTbl 6€3 MaTepuanibHOro HoCUTENS NPOSIOHMMPYTCA
B TOM e nopsiake 6e3 JononHUTENbLHOro yBeaomneHust Knuenra.

6.2.9.KnneHT moxeT obpaTtutbeca nuyHo B NogpasgeneHve bBaHka nubo B KOHTaKTHbIM LEHTP C Uenbio nepeBbinycka BaHKoBCKOM KapTbl Ha
mMaTtepuaneHOM HocuTene (Hanpumep, nNpyu HeO6XOAUMOCTM 3aMeHbl MNacTvka, yTepe unn kpaxxe BaHKOBCKOW KapTbl) TOro e TUna Ha NpexHui
cpok Aencrens. MNpu atom baHkoBcKkon kapTe npucBavBaeTcs HoBbINM [MNH-koa. MNepeBbinyck BaHKOBCKOM KapTbl TOMO Xe Tuna Ha MPEXHWUIN CPOK
AeNcTBUS OCYLLECTBSETCA NPW YCMOBUM Hannyms AeHexXHbIX cpeacTs Ha CueTe B pasmepe KoMUCCUM 3a nepesbinyck BaHkoBckom KapThl (ecnu
NPUMEHUMO), YCTAHOBMEHHOW AENCTBYIOMMM Ha 3TOT MOMEHT Tapudamu. baHk Bnpase nepesbinyCTUTL BaHKOBCKYO KapTy, 40 OKOHYaHWs CpoKa
AeNCcTBMS KOTOPOW OCTanock He 6onee 6-TM MecsLEB, UMM CPOK AEVCTBUS KOTOPOW Bbin NPOMOHIMPOBaH B NOpsiAKe, yCTaHOBMEHHOM M.6.2.8 ObLwmx
YcnosuiA, Ha HOBBI CPOK AENCTBUSA NPU YCNoBUM Hannuus Ha CueTe AeHexHbIX CPeACTB B pasMepe KOMUCCUM 3a nepeBblnyck BaHkoBckow KapThl
(ecnu NnpyMeHnMO) 1 KOMUCCUM 3a rofoBoe obcnyxunsaHne baHkoBcKoW KapThl, NPeAYCMOTPEHHbIX ASMCTBYIOLLMMW Ha 3TOT MOMEHT Tapudamu, a
Tawke ecrm KnueHt 3apaHee He yBegomun BaHk o6 oTkase oT obcnyxuBaHus no BaHKOBCKOW kapTe B cCriefylollem roay, B nopsiake,
npegycMoTpeHHoM B n. 6.2.11 O6wux Ycnosuii. Mogava 3asBneHns Ha nepesbinyck BaHkoBckon kapTbl B cBsA3u co cmeHon PO KnueHTa yepes
KOHTaKTHbLIN LIeHTP OCYLLEECTBASETCA TONLKO Nocrne npegoctasneHns KnmeHTom B baHk akTyanbHOro AOKyMeHTa, YA0CTOBEPSIOLLEro ero IMYHOCTb.

Ecnun BaHkoBckas kapTa Gbina nepeBbinyLleHa Ha NPEXHUI CPOK / HOBbIV CPOK (MPpW YCroBUsSIX nepesbinycka BaHKoBCKOWM kapTbl HA HOBBIW CPOK,
yKa3aHHbIX B HAcTOALLEM MyHKTe) Ao 16 aHeapsa 2012 roaa, TO B AanbHeNLeM KoMuccus 3a rogosoe obcnyxusaHne baHkosckoi kapTel ByaeT
B3MMaTbCA €XerofHo B MeCsl, COOTBETCTBYIOLMNI MeCsLYy nepeBbinycka BaHKOBCKOW KapTbl B COOTBETCTBUM C AEWCTBYIOLUMMI HA 3TOT MOMEHT

8 Ycnyra oka3blBaeTcs B OTAENbHbIX Moapasaenernsx Banka. MepeyeHb MoapasaeneHuii, NpeAoCTaBRAOLLMX AaHHYHO ycnyry, KIMEHT MOXeT YTOUHWUTL Ha caiite
BaHka, B MogpasaeneHun baxka unv B KOHTakTHOM LIEHTpe.

7 Mop obcnyxuBaHMemM BaHKOBCKOWM kapTbl MOHMMaloTCs ycryru BaHka no Bbinycky BaHKOBCKOWM kKapThbl, @ Takke 3a TEXHUYECKOE COMPOBOXAEHWE omnepauwii,
COBEpLUEHHbIX C €€ uncnonb3oBaHMeM (3a NepBblii rog 06CNyXMBaHUS) U YCNyrn 3a TEXHUYECKOe COMPOBOXAEHWE OnepaLyii, COBEPLUEHHbIX C UCMOMb30BaHUEM
BaHkoBCKOI kapThbl (3a BTOpPOK 1 nocneaytowme rogbl 06CnyxunBaHmio).

80 BaHKOM OCyLLECTBMNEHA NPOOHraLmMs cpoka AeiicTBUS BCcex BaHKOBCKMX KapT Ha MaTepuansHOM HOCUTENe, CPOK AENCTBUS KOTOPbIX 3aKaHYMBaeTCsl, HaumHas ¢ 01
mapTa 2022 roga.

44



Tapudamn.

Ecnu baHkoBckas kapTa Obina nepeBbinyLLeHa Ha NPEXHUIA CPOK / HOBbI CPOK (MpW YCNOBUSAX NepeBblinycka KapTbl HA HOBbIA CPOK, YKa3aHHbIX B
HacTosweM nyHkTe) nocne 16 sHeapsa 2012 roga, To B AanbHENLWEM KOMUCCUS 3a rogoBoe o06cnyxnBaHne baHkoBCKoM KapThbl OyaeT B3uMaTbCs B
COOTBETCTBUM C . 6.2.6 OBLMX YCNoBuUA.

Bblgaya nepesbinyLleHHon BaHkoBckon kapTbl ocywecTBnsieTcs B MNoapasaeneHnn banka, onpegeneHHom KnveHtom npu obpalteHnm B baHk 3a
nepeBbInyckoM BaHKOBCKOM KapTbl, B TEYEHNE CPOKOB, YKa3aHHbIX B M. 6.6.106wwumx Ycnosun.

Bce nonoxeHnst HacTosLLEro NyHKTa pacnpoCcTpaHsATCS TOMNbKo Ha baHKoBCKMe kapThl HA MaTepuaribHOM HocuTerne.

6.2.10. MNepeBbinyck BaHkoBCKkMX KapT 6e3 MaTepuanbHOro Hocutens no uHuumatuee KnueHta He ocyulectensieTcs. KnueHT moxeT opopMuTb
HoByto BaHKoBCKyto kapTy 6€3 MaTepuanbHOro HOCUTENS B Nopsake, NpeaycMOoTPeHHOM n. 6.2.2 OBLMX YCrOBUNA.

6.2.11. Ecrn KnueHT xernaeTt oTkasaTbCsA OT aBTOMATUYECKOro nepesbinycka®’ BaHKOBCKOM KapTbl HA HOBbLIM CPOK, OH JOMKEH MUCbMEHHO NMBo
nocpeacTBom 3anpoca B KOHTaKTHbIN LeHTp yBeaoMuTb 06 aToM baHk:

- 0o 5 yucna nocnegHero mecsua Tekyuwlero roga O6CJ'Iy)KVIBaHI/I9| BaHkoBckom KapTbl Ana BaHkoBcknx KapT, KOOMe YKa3aHHbIX HUXe;

- oo 15 uucna nocnegHero mMecsua Tekyllero roga obcnyxveaHus baHKoBCkow KapTbl - ANs BaHKOBCKMX KapT, OTKPbITbIX B pamMKax 3apnnaTHbIX
nporpamm B [logpasgeneHusx, HaxogawWwmuxcs Ha TeppuTopum r. MocKBbl 1 MOCKOBCKOIO permoHa;

— fo 20 unicna mecsiua, NpeaLwecTsyioLLEro nocnegHemMy MecsiLly Tekyluero roga obcnyxusaHusi baHkoBckol kapTbl, Ans BaHkoBCkux kapT co
cnoco6om AoCcTaBkM NOCPEACTBOM NMOYTOBOro OTnpaBrieHns/ Kypbepcko JOCTaBKO.

Ecnu KnuneHT xenaeT oTkasaTbCa OT 06CnyxuBaHusi No BaHKOBCKOW KapTe B crieaytoweM rody OH AOKEH NMUCbMEHHO NMGo oBpaTuBLLIMCL B
KoHTaKTHbIN LEeHTp yBeAOMUTb 06 3ToM BaHk He no3aHee nocneaHero PaGoyero oHsA nocriegHero MecsiLa TekyLwero roga o6cnyXuBaHusl.

Komuccus 3a rogoBoe obcnyxunsaHne baHKOBCKOM KapTbl B3MMAETCH 3a KaXAbl NOMHbIA U HEMOIHbIV rof 06CnyXMBaHus.

6.2.12. Mpwu xenaHum KnneHta nameHnTb TMN BaHkoBckow kapThl, JepxaTento KapTbl MOXeT ObiTb BbinyLleHa baHkoBckas kapTa MHOro Tuna, Ans
yero KnmeHTy Heobxoaumo obpaTtuTbcs B MNoapasgeneHne baHka ¢ COOTBETCTBYIOLLMM 3a8BNIEHNEM.

6.2.13. B cnyyae npekpalueHuns bBaHkom Bbinycka (nepesbinycka) BaHKOBCKMX KapT COOTBETCTBYHOLEro Tuna baHk ocTaBnsieT 3a cobon npaso npu
aBTOMaTU4eckom nepesbinycke BaHKOBCKOM KapTbl B COOTBETCTBUM € N.6.2.7 O6wmx Ycnosuii BeinycTuTe Odepxatento KapTel BaHkoBCKyto kapTy
uHoro Tuna®2, B aToM criyyae He noagHee Yem 3a 1 Mecsal [0 OKOHYaHWs cpoka OevcTBusi BaHKoBckoi kapThl BaHk B no6on us dopm,
npeaycMoTpeHHbIX M. 2.14 O6wux Ycnosui, nidopmmpyeT KnveHta 06 namerHeHnm tuna baHkoBckon kapTbl. KnMeHT Bnpaee oTkasaTbCs OT Takon
BaHkoBCKOW kapTbl, 06pPaTUBLLMCE C COOTBETCTBYHOLLMM 3anpocoM B KOHTaKTHbIN LEHTP He No3aHee 5-ro Yncna Mecsiia OKOHYaHUsi Cpoka AeNCTBUS
BaHkoBckoln kapTbl (@ AnA BaHKOBCKMX KapT, OTKPbITbIX B pamkax 3apnnaTtHbiX nporpamm B lNogpasgeneHusix, HaxoaaLWMXCa Ha TeppuTopum T.
MockBbl 1 MOCKOBCKOrO perroHa He nosgHee 15-ro yucna nocnegHero Mecsua cpoka AevcTmsa baHKoBCKoW KapThbl).

6.3. Ycnosus o6cnyxuBaHusa Kapr

6.3.1.baHK He HeceT OTBETCTBEHHOCTM 3a HEBO3MOXHOCTb MCMOMb30oBaHWA KapTbl B cUTyaumsx, HaXOA4AWMUXCA BHE €ro KOHTPOns, 3a OTkasbl B
npueme Kaptbl/Lincdposon KapTbl CO CTOPOHbI TOProBO-CEPBUCHBIX NPEANPUATUIA, a Takke 3a owWKnbKM, npousoLlelune B pedynbtaTe eNCTBUn /
6e3nencTBnst TpeTbUX NuL.

6.3.2.KapTa Ha MaTepuanbHOM HOCUTENNE MOXET ObITb N3bsATa GaHKOMaToM No pacnopsxeHuto BbaHka B cnyyae, ecnu:

—  Kapta 3abnokupoBaHa no niuumatuee baHka nnm no 3anpocy Knuexra,

—  NpEeBbILEHO AOMYCTMMOE YXCIO NONbITOK BBeAeHMs HeBepHoro MNUH-koaa;

—  Kapta 3a6biTa [lepxatenem KapTbl B yCTPONCTBE CUMTBIBAHMSA AAHHBIX C MArHUTHOWM NONoChI/Ynna;

— B 6aHkomaTe npousoLlen cboi NporpaMmmMHOro Unu annapaTHoro obecneyeHus.

B cnyyae usbatua Kaptoel 6aHkomaTom BaHka Kapta 6yaet goctasneHa B [Noagpasgenenne goctasku KapTol.

6.3.3.KapTa Ha MaTepuansHOM HocuTene AosbkHa BbiTh Bo3BpalyeHa B baHk:

— B MOMeHT nogaun KnueHToMm 3asBneHus o Hecornacum ¢ Onepaumer no Kapte (cormacHo n. 6.9.1 O6WwmMx ycrnoBui), eCnm Ha MOMEHT
coBepLLeHus ocnapueaemon Onepauum no Kapte, KapTta He 6bina yTepsiHa / ykpageHa, a Ha MOMeHT nogayn KnueHTom Takoro 3assneHus Kapta
3abnokMpoBaHa, ecnm nHoe He ykasaHo B . 6.9.1 Obwux Ycnosui;

— no TpeboBaHuio baHka npu HanMuumn y BaHka nHpopMaLumn 0 BEPOATHLIX U OEACTBUTENbHbBIX NPOTMBO3aKOHHbLIX Onepauumsax no Kapre.

KnueHT 065s13yeTcs yHUUTOXUTL KapTy Ha maTepuanbHOM HocuTene, paspesaB e€ BAOJb MarHUTHON MOJIOChI:

— Npu uCTeYeHUn cpoka gaewcteusl KapTbl, 3a WUCKMIOYEHMEM criydasl, Korga cpok AenctBusi KapTel Obin NpoOnoHrMpoBaH B MOpPsiAKe,
yCTaHoBMeHHOM M. 6.2.8. O6wmx Ycnosun,

—  npw nonyyeHun HoBour KapThbl, NepeBbInyLEeHHON Ha HOBbI CPOK AENCTBUS,

—  Npw pacTopxeHuun [loroBopa 04HOBPEMEHHO C Nofaver 3asBreHusi 0 pactopxeHun JoroBopa (3akpbiTum CyeTa), ecrnv MHOe He YCTaHOBIEHO
BaHkom.

HecobntogeHune KnneHtom o06s13aHHOCTM Bo3BpaTUTh KapTy B BaHKk nun yHUUTOXUTb KapTy B yKa3aHHbIX BblLe CIy4Yasix NpU3HaeTCs HapyLLIeHNEM
co cTtopoHbl KnneHTa ycnosuin [Jorosopa.

6.3.4.Mpu npekpalieHun [oroBopa OCTaTOK AEHEXHbIX cpeacTB Ha CuyeTe 3a BbIYETOM CyMM Bcex 00s3aTenbcTB KnueHTa, BO3HUKLIMX Mpu
coseplleHmn Onepaumin no Kapte, cyMM KOMUCCMOHHOIO BO3HarpaxkaeHus baHka cormacHo Tapudpam, nHon 3agormkeHHocTn KnuveHTa nepepn
BaHkoM nepeuuncnsieTcs No ykasaHHbIM KnneHToM peksusutam unu Boigaetcs KnueHTty HanmuHbiMK Yepes kaccy BaHka ¢ yyetom n. 5.34 O6wmx
Ycnosui.

6.3.5.KapTa Ha MmaTepuanbHOM HocuTene SIBnsieTcs cCo6CTBEHHOCTLIO BaHka. KapTa Ha MaTepuarnbHOM HocuTerne MOXeT ObiTb n3baTa baHkom Ge3
06BACHEHUS MPUYMH NMBO No NepBoMy TpeBGoBaHWIo (B TOM YMCHe MO NpUYMHAM, yKa3aHHbIM B M. 6.3.3 OBLMX YCroBwit) AOMKHA GbITb HEMEANIEHHO
BO3BpalleHa B BaHk, B TOM uncne npu HapylweHun Jepxatenem KapTbl nopsigka ucnons3oBaHus Kaptbl. Mpu HapyweHun Oepxatenem Kaptol
nopsiaka ucnons3oBaHus KapTel 6e3 MaTepuansHoro HocuTens BaHk Bnpaee 3a6nokMpoBaTth Takyto KapTy 6e3 06bSICHEHUSI MPUYKH.

6.3.6.baHk BnpaBe ycTtaHaBnuBaTh JIMMUTBI CHATUSA HANUYHbLIX U IumuT no Kapre.

[HeBHON JINMUT CHATUSA HanWM4YHbIX yCTaHaBnMBaeTcs OTAeNbHO N0 OCHOBHOWM M BbIMyLWEHHbIM K Hel [JononHuTensHeiM Kaptam. ExemecayHbin
JINMUT CHATUA HanNU4HbIX SBNsSeTca eanHbIM aAnst OcHoBHOW KapThbl U BbINYLWEHHbIX K HeW [JononHuTenbHbix KapT.

6.3.7.JInMUT cHATUS HanuyHbIX/ NumnT No KapTe Ha matepuanbHOM HOCUTENE MOXET ObiTb U3MeHeH BaHkoM no 3aseneHuto KnneHta B npegenax
MaKc/MasibHOW CyMMbl, YCTaHOBMEHHOM Tapudamu, B onmMcaHHOM Hinke nopsiake®s:

81 HenpumeHnMo Onst BaHKOBCKMX KapT Ha MaTepuanbHOM HocuTene, CPOK AeNCTBUA KOTOPbIX Gblf MPOSIOHMMpoBaH Mo pelueHnio baHka. Ecnv KnueHT xenaet
oTKasaTbCs OT UCNOMNb30BaHMS Tako BaHKoBCKOM KapTbl, eMy HeobxoauMo obpaTuTbes B baHk ¢ 3asBneHnem Ha brnoknpoBky BaHKoOBCKOW KapThl.

82 Mpu aTOM pa3mep rofoBOM KOMUCCUK 3a OBGCMyXMUBaHWeE (3a NepBbli rod o6cnyxuBaHus) BaHkoBCKOM KapTbl MHOTO TUMNa He ByAeT NpeBbIllaTh pa3mepa KOMUCCUM
3a rooBoe 06cnyxuBaHue, ycTaHOBNeHHOro Ans baHkoBCkol kapTbl, BbiNyCK (NepeBbinyck) koTopor baHkom 6bin npekpalueH.

83 BO3MOXHOCTb M3MEHEHMUS YCTAHOBMEHHOTO AHEBHOTO JIMMUTA CHATUS! HANWUYHBIX NPEAOCTABMSETCS N0 MEPE TEXHUYECKON peanusaumm.

45



6.3.7.1. [nsi UBMEHEHUS YCTAHOBNEHHOIO AHEBHOIO JIUMUTA CHATUS HAaNMUYHbIX KNNEeHT MOXeT:
—  obpaTtutbes B MNoapasgeneHne baHka ¢ MMCbMEHHbIM 3asiBIIEHUEM;
—  nopatb 3asiBneHue Yepe3 KOHTaKTHbIN LEHTP;
—  CaMOCTOSITENbHO OHOPMUTL 3asiBMIEHVE Ha U3MEHEHMWE JIMMUTA CHATUS HAanNUYHbIX B CucTeme.

Ona nameHenus YCTaHOBJIEHHOIO eXXemMecCA4Horo JImMnTa CHATMA HanMYHbIX KJ'IVIeHTy Heobxoaumo OGpaTVITbCH B I'Iop,pasneneHme baHka ¢
NMNCbMEHHbIM 3adaBIeHUeM.

6.3.7.2. [ANna uamMeHeHus yCTaHOBMEHHOrO AHeBHOro JiumuTta no Kapte KnueHT moxeTs:
—  camocTosTenbHO 0hopMUTL 3asBrneHne Ha nameHeHve Jinmmta no Kapte B Cucteme;
—  nopatb 3asBneHue Yepe3 KOHTaKTHbI LEHTP.
6.3.7.3. V3ameHeHwue Jlumuta cHaTUA HanmyHbix/ Jllnmuta no KapTe ocyuwiectBnsaeTcst He no3gHee AHSA nonyyeHns baHkom saseneHuns KnueHta.

6.3.8. MNpw xenaHun KnueHta yBennunTb JIMMUT CHATUS HaNW4YHbIX / AHeBHOM JIumnT no KapTte Ha MaTepuanbHOM HOCUTENE CBbILLEe MakcuManbHON
CyMMbI, ycTaHoBneHHon Tapudamn, KnueHty Heobxogumo obpatutbes B MogpasgeneHve baHka ¢ nucbMeHHbIM 3asBneHnem. PelwleHue o6
yBEnMYeHNN YCTAHOBIEHHOrO JluMuTa CHATUS HanuuyHbIX/ JlumuTa no kapte npuHumaeTca baHkom B Teyenwe AByx Pabounx gHenm c pathbl
nony4yeHuss bankom 3asBneHnsa KnueHta. [pu NpUHATAM NONOXMTENBHOrO peleHns baHk yBenuuuBaeT JIMMUT CHATMSA HanuyHbIX/ Jlumuta no
KapTe He nosgHee Pabouero aHs, cneaytowero 3a gHeM NpuHATMSA BaHKoM Takoro peLueHus.

Mpwu xxenaHnn KnueHTa yBenuynTb AHEBHOM JIMMUT CHATMSA HanuuHbIX No KapTe, KnueHT MoxeT Takke nofaTth 3asiBneHve nocpeactsoM CuUctemsl.
Mpun yBenuyeHnn aHEBHOro JInmMnTa CHATUS Hanu4HbIX No KapTe B TakoM nopsake, yBenuyeHHbIn AHEBHOW JIMMUT CHATUSA HanWYHbIX AeNCTByeT
00 OKOHYaHWs AHA nodadn KrnveHToM 3asiBneHVMs U He MOXeT MpeBbiaTb pa3Mmep exemecsayHoro JlmuTta cHATUS HanuyHbix no Kapre,
ycTaHoBMeHHbIN Tapudamu. MNpu NnpuHATMM BaHkom nonoxuTteneHoro pelenus, KnueHt ysegomnsieTca nytem HanpasneHmsa CMC- coobuieHus
Ha KOHTaKTHbIN HOMep MobGunbHoro TenedoHa/llyw-yBegomneHns Ha KoHTakTHoe MOOWMbHOE YCTPOWCTBO, a Takke MyTeM OTOOpaxeHus
MHdopmaummn B Cucreme.

Mpu 3anpoce KnueHToM yBenuyeHus Jiummuta CHATUS HanuyHbix/ JlIuM1MTa No KapTe CBbIlLE MaKCUManbHON CyMMbl, YCTaHOBMEHHON Tapudamu,
BaHk ocTaBnseT 3a cobon npaBo noTpeboBaTh AOKYMEHTHI, MOATBEPXKAALME HEOOXOAMMOCTL YBENUYEHUS JITnMUTa CHATUSA HanU4HbIX/ JTumnT no
KapTe, a Takke oTkasaTb KnnMeHTy B AaHHOM U3MeHeHUN 6e3 06 bACHEHNS NPUYMNH.

6.3.9.Kn1eHT BnpaBe YCTAHOBUTL MNU OTMEHWTbL 3amnpeT Ha COBEpLUEHWE MOKYMOK B CeTU WHTepHeT ¢ ucnonb3oBaHvem KapT, odgopmus
cooTBeTCTBylOLLEE 3asiBneHne B Cucteme.

6.3.10. [lpu nepesbinycke BaHKOBCKOM KapTbl Ha bBaHKOBCKylO KapTy TOro >Xe Tuna HacTponku BaHKOBCKOM KapTbl, YCTaHOBIEHHble B
cooTBeTCcTBMM € N.6.3.7, n. 6.3.9 OB6LwmnxX YCnoBui, COXpaHATCA B Criyyae, ecnun Homep baHKkoBckom kapTbl He n3amenuncs. Ecnv baHkoBckas kapTa
Obina nepeBbinyLleHa ¢ HOBbIM HOMEPOM, TO COXPaHSATCA HACTPOMKM, YCTaHOBMNEHHbIE B COOTBETCTBUM C 1N.6.3.7 O6Lwmx Ycnosuin.

Mpwv nepesbinycke KpeautHoit kapTbl Ha KpeaWTHYO KapTy MHOMO TUMa HacTpoku KpeauTHOW KapThl, yCTaHOBMEHHbIE B COOTBETCTBUM C N1.6.3.7, 1.
n. 6.3.9 O6Lwmx YcnoBui, He COXpaHATCS.

6.3.11. B cnyuvae BbinonHeHus KnveHtom TpeboBaHuin nepen yNnonHOMOYEHHbLIMW roCy4apCTBEHHBIMU OpraHamm (GOSMKHOCTHLIMU MUaMm), no
Npu4YmHe KOTopbIX paHee BaHkoBckas kapTa KnueHTa 6bina 3abnokuposaHa (cM. n. 6.10 O6Lwumx YcnoBuii) nocnegHsas MoxeT ObiTb NepeBbinyLleHa
Ha MPEeXHWN CPOK C OOHOBPEMEHHbIM B3MMaHWEM KOMWCCUW 3a MepeBbinyck BaHKkoBCKOW KapTbl, NPeAyCMOTPEHHON AEWCTBYOLWMMN Ha 3TOT
MomeHT Tapudamu, baHkoBckas kapTa Takke MoxeT ObiTb NepeBbInyLUeHa Ha HOBbIN CPOK C OAHOBPEMEHHbIM B3UMaHNEM KOMUCCUM 3a roqoBoe
obenyxunBaHue bBaHkoBCkow kapTbl. ONnsi ykasaHHOro B HACTOsILLEM NyHKTe nepeBbinycka KnueHTy Heobxogmmo obpatutbes B Moapasgenexue
BaHka nuyHo.

6.3.12. baHk BnpaBe yCTaHaBNMBaTb Pa3fM4YHbIA CPOK AEWCTBUSA AN pasHbiX TUMOB, BbiNyCckaeMbIx (MepeBbinyckaembix) KapT.
6.4. YcnoBus peructpauumn u oco6eHHocTu obcnyxuBanms Lindposbix kapt®®

6.4.1.CoBepLueHne beckoHTakTHbIX onepauni ¢ LincdpoBon kapTon BO3MOXHO ¢ nomoulbto Kapt MnatexHon cuctembl MUP. Mpu peructpaumm
KapTtbl B LincdbpoBom nnatexxHom cepsuce Oepxatenb Kaptbl 0083aH 03HakoMUTbCA M cornacutbes B MoGunbHOM yCTpOMCTBE C yCroBUSIMU
perucTpaumm n ocobeHHocTsaMU 06cnyxnaHus Lindposbix kapT.

6.4.2.[lepxatens KapTel BNpase 3apernctpuposath B LindpoBom nnatexHoMm cepBuce akTuBHYH KapTy, BbinyLeHHyo Ha umsa Jepxatens KapTol.
Mpu atom ogHa u Ta xe KapTa moxeT ObiTb fo6aBneHa B LindpoBon nnaTexHbIA CePBUC HA HECKOMbKUX MoBUMbHBIX YCTPONCTBAX.

6.4.3. Oo peructpauun Kaptel B Lindposom nnartexHom cepsuce [epxatens KapTel 0683aH ybeautbesi, 4to B LindpoBom nnatexxHom cepsuce
3aperncTpupoBaHbl AyTeHTUUKaLoHHbIe AaHHble epxatens Kaptbl. Ecnv ansa pasbnokvposku MobunbHoro yctpoiictea/Hocumoro yctpoiictea
unu coseplueHns beckoHTakTHbIX onepauunin ¢ Lindposoi kapTon 3apernctpmpoBaHbl AyTeHTU(UKaLMOHHbIe AaHHbIe OPYroro YenoBeka, Takve
AyTeHTU(UKaLMOHHbIE AaHHble OyayT cuuTatbes AyTeHTUMUKAUMOHHLIMM OaHHbIMKM  [epxaTtens KapTol, a beckoHTakTHble onepauuu,
NOATBEPXAEHHbIE YKa3aHHbIMU AyTEHTUMDUKALMOHHBIMU OaHHBIMWU, CYMTAIOTCA NoATBepXAeHHbIMU [epxaTenem KapTbl. BaHk He nomny4aeTt oT
Oepxatens KapTbl, He XpaHWT 1 He obpabaTbiBaeT ero AyTeHTU(UKALMOHHbIE AaHHbIE.

6.4.4. Beectn peksuantbl KapTbl B Lindposom nnarexHom cepsuce [lepxatenb KapTbl MOXeT, 3anonHMB )OpMy permcrpaumu BpyYHYO Unu
ucronb3ys kamepy Ha MobunbeHom ycTpoiicTBe. Nocre Toro kak pekBuauTbl KapTel BBeAeHbl B LindpoBoi nnatexHein cepBuc baHk Bnpase
3anpocuTb y fepxatens KapTtel nogTeepxaeHue Toro, 4yto Kapta npuHagnexut emy. MNoarsepxaeHne oCyLLeCcTBAAETCS OAHUM U3 CreayoLmx
cnoco6oB no BbIbopy baHka:

—  nyTem obpawenusn Oepxatens KapTbl B KOHTaKTHbIN LIEHTP;
— nocpeacTteom BBoaa [depxartenem Kaptbl B Lindoposom nnatexHom ceperce ogHopasooro CMC-napons, nonyyeHHoro oT baHka.

Mocne ycnewHoro noaTBepxaeHuss npuHagnexHoctn Kaptol Oepxatento Kaptel (ecnv npumeHumo) B LiuchbpoBoM nnatexxHom cepsuce
pobaensaetca cooTBeTcTBYOWAsA Lindposas kapta n hopmupyeTtcst BuptyanbHbii 06pa3 3Toln KapThbl.

B npouecce peructpaumn Kaptbl B LindpoBom nnatexHom cepBuce baHk nonydaetr oT [Mpoarigepa LindpoBoro nnatexHoro cepsuca
onpefeneHHyo nHdopmaumio o Jepxatene KapTbl ons uenew noatsepxaeHus nuyHoctn [epxatens KapTel, a Takke NpoOTMBOAEWCTBUSA
MoLLeHHNYecTBY. BaHk obGpabaTbiBaeT M XpaHWUT ykasaHHyl MHopMauuio OO0 3aBeplueHust npoueaypbl peructpaumm Kaptel B Lindposom
nnaTeXxHoM cepBuce, Nocne Yero yaanser.

B HocrMoe ycTponcTBO BCe ykasaHHble Bbllle AaHHble 0 KapTe n Lindposom nnatexxHoM cepBuce BHOCATCS Yepe3d MobunbHoe yCTpoicTBO.

6.4.5. [Ins ocywecTtBneHns beckoHTakTHOW onepaumun ¢ LindpoBor kapTon, yCTaHOBEHHON B Ka4eCTBe KapTbl UCMONb3yeMOWn No yMON4aHuio, B
LindbpoBom nnaTtexxHoMm cepsuce Mir Pay [epxatenb KapTbl nogHocuT MoburnbHoe ycTpoincTBo/HoCUMMOE YCTPOMCTBO K CUMUTbIBAOLLEMY
nnaTexHoMy yCTPOMCTBY M NOATBEPXAAET onnaty nytem Beoaa AyTeHTUMKALMOHHBLIX AaHHbIX. Mpn xenanum Oepxatena KapTbl ncrnonb3osatb

84 BO3MOXHOCTb M3MEHEHMUS YCTAHOBMEHHOTO AHEBHOTO JIumuTa no KapTe npeaocTaBnsiercs o Mepe TEXHUYECKO peanuaaumu.
85 Peructpauust Lincpposbix kapT Ha HOCUMMBIX YCTPOMCTBaX NPEOCTABIISAETCS C MOMEHTa TEXHUYECKON peanusauum.
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ans onnatbl MHyto Lindposyto kapTy emy Heobxoaumo BonTh B LindpoBoi nnaTexHbI cepBuc, BoibpaTb MHYH LidpoByto kapTy nyTeM HaxaTust
Ha COOTBETCTBYHOLWMIA en BupTyanbHbll obpa3 kapTbl M NOATBEPAUTL onnaty nytem BBoda AyTeHTU(UKAUMOHHbIX AaHHbIX. BeckoHTakTHas
onepauus, copepLleHHasi ¢ nomoLbto Lindposon kapTbl U AyTeHTU(MKaLMOHHBIX AaHHbIX, Npu3HaeTcs onepaunen depxatens KapTbl.

6.4.6.B Liucbposom nnaTtexxHoM cepsuce Ha MobunbHom yctporictee [epxartens KapTbl MOXeT:
—  y3HaTb cTaTyc Liucposon kaptbl (npu bnokunposke KapTbl 6rnokmpyeTca u Lindposas kapta);
—  3abnokupoaTtb Lindposyto kapTy (cama Kapta npu aTom He GrokupyeTtcs);

—  nocMoTpeTb MHdopMauuo o nocnegHux beckoHTakTHbIX onepauusix ¢ LiudpoBsoi kapTon (gaty M cymmy onepaumu, HaumeHoBaHue
npogasua). Onepaumn no Kapte n Cuyety, He answowmecs beckoHTakTHbIMM onepaumamn ¢ Lincdposon kapTton, He oTpaxatoTcs B
Lindposom nnatexHom cepsuce. MNpu xenaHnm Jepxatens KapTel MOXeT OTKI04NTbL B LindpoBom nnatexHom cepsuce ysBeaoMreHns
0 beckoHTakTHbIX onepaunsx ¢ Lindpposon kapTomn.

— ypanuTb Lindposyto kapTy us Ludposoro nnatexxHoro cepsuca. Mpu atom [epxatens KapTel gaet baHky paspelueHue Ha o6paboTky
BeCcKOHTaKTHbIX onepaumin, COBEPLUEHHbIX C UCNOMb3oBaHMeM AaHHON LindpoBoi KapTbl, HEUCMOMHEHHbIX Ha MOMEHT €é yaaneHus 13
Lindposoro nnatexHoro cepsuca.

6.4.7.baHK HacToATENbHO peKkoMeHAyeT He XpaHuTb KapTbl Ha maTtepuanbHOM HOCUTere COBMECTHO ¢ MobunbHbIM ycTponcTBoM/HocUMbIM
YCTPOMCTBOM, 3a UCKIIOYEeHNeM crnyyaeB permctpaumm Lindposon kapTel B Lindbposom nnatexHoM cepsuce.

6.4.8. [loctyn, ucnone3oBaHue 1 o6cnyxmsaHue LindpoBoi kapTbl 3aBUCAT OT ycrnoBuin o6cnyxmeaHus B Lindposom nnatexxHom cepsuce, a Takke
ceTu onepaTtopa MobunbHONM cBA3W, ucnonb3yemon [epxatenem Kaptel B MobunbHom ycTponcTse. baHk He HeceT OTBETCTBEHHOCTU 3a Nobble
obCcToATENbCTBA, KOTOPbIE MOrYT MpepBaTb, MOMeLWaTb UM UHbIM 06pa3oM MOBNUATbL Ha (yHKUMOHMpoBaHWe LindpoBol kapTbl, Takue Kak
HedoCTYMHOCTb LindpoBoro nnatexHoro cepsuca unm cetu onepatopa MobunbHOM CBA3M, a Takke orpaHUYeHNs 30Hbl MOKPLITUS CEeTU MOBUIIBHON
cBs3u, nepeboun B nogaye unu npepbiBaHne 6€CnpoBOAHOIO COEANHEHNS.

6.4.9. depxatenb KapTbl cornawaetcs, 4to dyHkuum Lindposoro nnatexHoro cepsuca 1 LinppoBon kapTbl MOryT OGHOBAATECA aBTOMATUYECKU
6e3 HanpaBnexus [epxaTento KapTbl AONOMHWUTENBLHOrO yBeaoMrieHus. B nobolt MOMEHT BaHK MOXET MPUHSATb pelleHMe O pacLUMpEeHuu,
COKpaLLeHMN MNn NPUOCTaHOBKE BMAOB W/unuM o6beMoB BeckoHTakTHbIX onepauuin ¢ LindpoBoi kapTtoi, a Takke 06 M3MeHeHUU npoueaypbl
perucrTpaumm.

6.4.10. Mo nobbiM Bonpocam, CBSA3aHHBIM C TEXHWUYECKON noaaepkor MobunbHbIX YCTPOWCTB, HOCMMBIX yCTPOMCTB, a Takke ANs NonyyeHus
MHdopmaummn o6 orpaHunyeHnsx ycnyr B LincdopoBoM nnatexHoMm cepsuce, O MUHMMAaInbHbIX TpeboBaHUSAX K MporpaMMHOMY W annapaTHOMY
obecneyvenunto fepxatens Kaptbl gomkeH obpaluatbes Hanpsamyto k Mposanaepy LindpoBoro nnatexHoro cepsuca.

6.4.11. BaHk He HeceT oTBeTCTBEHHOCTM 3a Aencteus Npoeangepa LimdpoBoro nnatexHoro cepsuca mnu ntobon Opyron TpeTben CTOPOHbI,
coBepLUaeMble B pamkax obcnyxumeaHuns Lindposow kapTel. Mopsigok nonyyeHns u obpaboTku nobon nHgopmauum, nonyyaemon MNposaigepom
Lindpposoro nnatexxHoro cepsuca B npouecce mncnonb3osaHus Oepxatenem Kaptel Lindpoon kapTel nnu LindpoBoro nnatexHoro cepauca,
perynupyetcsa gorosopom mexay Oepxatenem Kaptol u lNMposangepom Lincdposoro nnatexxHoro cepsuca.

6.4.12. Mposanaep Lincdposoro nnatexxHoro cepeumca, onepaTop MobunbHoM CBA3KU, KOTOPOK nonb3yetca epxatens KapTbl, a Takke UHbIE TPETbU
niua (B TOM yncne pasnuyHble Beb-caliTbl), 3aeNCTBOBaHHbIE B NpedocTaBneHnn yenyr LindpoBoro nnatexxHoro cepsuca, MMeIT CBOW YCIOBUSI
obcnyXuMBaHMa M NONUTUKN KOHMAeHUManbHocTu. NepenaBas yka3aHHbIM NULAM CBOM NUYHbIE AaHHbIE, UCMONb3ys YCIyrn Unu nocewlas Beod-
CanTbl yka3aHHbIX nuu, [epxatens KapTbl NpUHMMAET nX yCnoBusS 06CNyXMBaHWS Y NONMUTMKM KOHDUAEHUMATNBHOCTH.

6.4.13. MNMposanaep LundpoBoro nnatexHOro cepsuca MMeeT MNpaBoO, COrfacHO YCMOBUSAM MOMb30BaTENbCKOro COrfalleHus, NpUHUMaeMbIX
KnueHtom npwu peructpaumm KapTbl, 6nokmpoBaTh, OrpaHnynTb, NPUOCTAHOBUTL MM NPEKPaTUTL ucnonb3osaHne Oepxatenem Kaptol Lindposoi
KapTbl W/nnu nameHutb yHKUMKM LindpoBoro nnatexHoro cepsuca. epxatens KapTel yBeJOMIEH 1 COrnaceH YTo B TakoM cryyae baHk He HeceT
OTBETCTBEHHOCTU neped Aepxatenem KapTbl.

6.4.14. BeckoHTakTHble onepaummn ¢ Lindposow kapTon sBnstoTca pasHoBuaHocTeio Onepauunii no Kapte u B ocTanbHOM COBEPLUAKOTCH B MOPSAKE
1 Ha YCrnoBusIX, yCTaHOBMNEHHbIX Ans Onepauuii no Kapte.

6.5. MNepeBoabl Mexay 6aHKOBCKUMM KapTaMu

6.5.1.baHk npegoctaenseT KnveHTy npaso ocylecTenaTte MepeBoabl Mexay 6aHKOBCKUMU KapTamu.

6.5.2.MepeBoabl Ha kapTbl Apyrnx 6aHKOB OCYLLECTBMSATCS TOMbKO B POCCUIACKMX pybnsax. MomeHTanbHble nepeBodbl Mexay Kaptamu pasHbix
KrnneHTOB OCyLLECTBNATCS: MEXAy pe3naeHTaMu — TONbKO B POCCUNCKUX pyBnsx, mexay Hepe3uaeHTamu — B POCCUACKMX pybnsx, gonnapax
CLWA n eBpo. baHk BnpaBe ycTaHaBnMBaTb [OMOMHUTENbHbIE OFPaHWYEHUsT Ha BamnTy nepesBoda. MHdopmauusi 0 Takmx OrpaHUYeHusxX
pa3vellaeTcs Ha Calite baHka. B cnyyae ocyuectBrneHns pesumgeHTom MomeHTanbHoro nepesofa mexgy Kaptamm opHoro Knmenta ¢
ncnonb3oBaHneM KapTbl, BbinyweHHon k CueTy B gonnapax CLUA wnnm eBpo, BaHk koHBepTMpyeT CymMMy nepeBofa B POCCUMCKMX pyonsx,
ykasaHHyto KnueHtom, B BamoTy CuyeTa, k KOTOpOMy BbinylleHa KapTta, no BHyTpeHHeMy Kypcy BaHka Ha gaTty v Bpems ucnonHeHust baHkom
nepesopa.

6.5.3.KnneHT - nnaTtenbLluK cpeacTs MMeeT NpaBo OCYLLECTBIIATb I'IepeBop,bl mMexay ©6aHKOBCKMMM KapTamMmu B pamMkKax ,D,OCTyI'IHOFO 6anaHca.

6.5.4.Mpu 3auncneHun aeHexHbIx cpeacTs Ha KapTy BaHk pykoBoACTBYETCS UCKMIOUNTENBHO 16-3Ha4HbIM HOMepoM KapTbl, ykazaHHbIM KnueHTom
- nnaTenbLWwukom cpeacts. B Tom cnyvae, ecnv Ha KapTy nocTynatoT AeHexHble cpecTBa B BarntoTe, OTNIMYHONM OT BantoTbl CyeTa, K KOTOPOMY
BbinyweHa KapTta, BaHk npou3BoanT KoHBepTaumio cpeacTts 6e3 AONONMHUTENbHBIX YkazaHuin KnveHTa no BHyTpeHHeMy Kypcy BaHka Ha gaty u
BpeMsi npoBeaeHus baHkom Onepauun no Kapte.

6.5.5.baHk ocTtaBnsieT 3a cobol NpaBo OTkasaTb B NPOBEAEHUU onepauunii NepeBoda mexay 6aHKOBCKMMM KapTamu B Crly4ae HeCOOTBETCTBUSA
AaHHOM onepaumn TpeboBaHWAM AENCTBYIOLLEro BamnlTHOrO 3akoHogaTenbctBa Poccuickon Pepepauun, B TOM YMCRe MO OCHOBaHUSM B
cooTtBeTcTBUM C N. 3.6 O6LLMX YCnoBui.

6.5.6.baHk ocTaBnseT 3a coboii NPaBO YCTAHOBUTL OrpaHUYeHUst (MMMUTLI) Ha CyMMbl MepeBoaoB Mexay 6aHKOBCKUMM KapTamu.

6.5.7.Cymma onepauymu MepeBoaos Mexay 6aHKOBCKUMU KapTaMu Mo 3aBepLLIEHUM Takon onepaumm nepesoaa cpasy e CTaHOBUTCS HeJOCTYMHOM
KnueHTy-nnatenbLimky CpeacTs v Uckodaetcs ua [JocTynHoro 6anaqca.

6.5.8.3auncneHHble nytem MoMeHTanbHbIX NepeBodoB Mexay Kaptamu AeHexHble cpeacTBa BKM4alTca B [OCTYnHbIN GanaHc B «pexunmve
pearnbHoro BpemeHuny». B cnyyae ocyuwecteneHus NepeBogoB Ha KapTbl APYrMx 6aHKOB CPOK 3a4NCIEHNs AeHEXHbIX CPeACTB Ha HaHKOBCKYIO KapTy
1 6aHKOBCKMI cyeT nonyyatens onpeaensercs 6aHKOM-aMUTEHTOM GaHKOBCKOW KapTbl NonyyaTensi.

6.5.9.Mpwu MepeBogax mexay GaHKoOBCKMMK KapTamu Yyepe3 baHkomaTbl baHka nageHtndukaumsa KnueHta npomssogutcs baHkom aBToMaTMyecku
Ha ocHoBaHun KapTtbl/ Lincdposon KapTel KnueHta u MNMH-koaa.

Mpu MepeBoaax Mexay 6aHKOBCKMMU kapTamu Yepe3 Cuctemy naeHTudukaums KnmeHta npomsBoanTcst aBTOMaTUUECKU HA OCHOBaHWUU MOrMHa 1
napons unv apyrmx ngeHtudmkatopos anga sxoga B Cuctemy, ykasaHHbix B Ycrosusax JO.
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6.5.10. HenocpeOcTBeHHO Mpy NepeBode AeHEXHbIX cpeacTs KnneHT OomkeH cnefoBaTh MHCTPYKUMAM Ha aKkpaHe 6aHkomaTta/Cuctemslt.

6.5.11. Mo 3aBepLueHumn onepauuu Mepesonos Mexay 6aHKoBCKUMM kKapTaMu GaHkomaT BblaaeT KnmeHTy KBUTaHLMIo, COAepXallyto MHGopMaLuio
0 JaHHOMW onepauuu nepeBofa cpelcTB. KnueHT ob6a3aH XpaHUTb KBUTAHUMIO B TeYeHue roga C MOMEHTa coBeplueHus onepauuu. lNoanucb
KnueHTa Ha KBUTAHLMU He NpeLyCcMOTpeHa.

6.5.12. ABTopu3oBaHHble KnueHTom onepauum MepeBonos Mexay 6aHKOBCKMMM KapTaMu He NoasfiexaT oTMEHe.
6.5.13. llepeBoabl Mexay 6GaHKOBCKMMU KapTamu MOTYT OCYLLEeCTBRATLCS [epxaTtenem KapTol.

6.6. O6s3aHHOCTU BaHka

6.6.1.Bbigatb KnueHTy KapTy Ha maTepmnanbHOM HocuTene cnocobom, onpegeneHHsIM KnmeHTom, He no3gHee 21 kaneH4apHOro AHA C MOMEHTa
3aknoyeHns Jorosopa, nogayn 3asBneHus Yyepe3 KOHTakTHbIA LeHTp unu npuHaTusa BaHkom 3asBneHust o Bbinycke / nepesbinycke KapTbl npu
nunyHom obpalleHun B MNMoapasaeneHne baHka.

6.6.2.Bbinyctutb Kapty 6€3 MaTepunanbHOro Hocutensi u NPegocTaBuTb €€ peksuanTbl KnueHty B MobunbHOM npunoxeHun He no3gHee 11 yacos
C MoMeHTa odopmMieHuns KnmeHTom 3asaBkM Ha Bbinyck KapTbl B MOBMIBHOM NpUnoXeHuu.

6.6.3.NpoBoauTb paccnenosaHus No NMCbMeHHoMY 3asBreHnto KnvenTa. MNpu atom BaHk umeeT npaBo 3anpawmsath y KnvueHta JOKYMEHTbI unm
pasbACHeHWs, HeobxoayMble AN NPOBEAEHUS TaKoro paccnefoBaHus.

6.7. O6s3aHHOCTU KnueHTa

6.7.1.Monyuyntb KapTy Ha maTepuanbHOM HOcuTene B COOTBETCTBUM € N.6.2.3 Obwmx Ycnosuii n nponssectn Aktueauuio KapTbl.
6.7.2.Noanuncatb KapTy Ha maTepuanbHOM HOCUTene HeMeaneHHO Npu NonyvYeHun.

6.7.3. XpaHutb B cekpete [MNH-kog, Homep KapTbl n AyTeHTU(MKauMOHHble OaHHble. He nepepaBatb KapTy, ee Homep, CpoK AeWCTBuS,
CVV2/CVC2-koa TpeTbeMy nuuy (3a UCKMIOYEHNEM TOProBO-CEPBUCHLIX NPEANPUATUIA, a TakKe CryvaeB nonb3oBaHus ycryramm MoMeHTanbHbIX
nepeBogoB mexay Kaptamu, BeckoHTakTHbiX onepauui ¢ LindpoBon kapTtow), He nepenaBaTb AyTeHTUMKALMOHHbIE OaHHble, a TaKke
MobunbHoe yctponcteso/Hocumoe yctpoinctso KnuneHta Tpetbemy nuuy. WcnonbsoBaHune KapTbl/AyTeHTUMMKALMOHHBIX AaHHbIX/ MobunbHoro
ycTpomncTea/HocMMOro ycTponcTBa TpeTbM NuuomM byaeT paccmatpuBaTbest baHkoM kak rpyboe HapyLieHve [loroBopa u MOXeT NoBneyb 3a codon
ero pactopxeHve baHkoMm B 0AHOCTOPOHHEM Nopsake.

6.7.4.BbinonnHats MNpaeuna no Kaptam. TekcT MNpasun no Kaptam goctynex B MNoapasaenenusax baHka n Ha Cante baHka.

6.7.5.MorawaTb 3a40MKEHHOCTb, B TOM YMCIEe BO3HWKLUYKO MO MpUYMHaM, ykadaHHbIM B N.6.2.6 O6LwmMx YCnoBuii, BKMOYas CyMMbl, B3UMaeMble
BaHkom B cooTBeTCcTBUM ¢ Tapudamu, B MOPSIAKE U CPOKMK, YCTaHOBMNEHHbIE OOLWwmuMn Ycnosmsamu.

6.7.6.HemeaneHHo uHdopmumpoBaTb baHk nobbiM AoCTynHBIM cnocobom, npeaycmMoTpeHHbIM MNpasunamu no Kaptam, o6 ytpate (kpaxe) KapThbl
Ha maTtepuanbHOM HocuTene, BO3HWKHOBEHUWM MOAO3peHun, YTo KapTa Ha maTepuanbHOM HocuTere morna ObiTb yTpayeHa Unv noxwuiieHa,
BO3HMKHOBEHUWN pUCKa HECAHKLMOHMPOBAHHOIO Mcnonb3oBaHusa KapTel unn ee Homepa. Hectu otBeTcTBEHHOCTL 3a Bce Onepaumun no Kapre,
COBEpLLEHHbIE 0 MOMEHTA Takoro ysegomneHusi bavka.

6.7.7.Mpwn obHapyxeHun KapTbl HA MaTepuanbHOM HOCUTENe, paHee 3asiBIIEHHON Kak yTpauyeHHON U yKpageHHOW, He ucnonb3oBaTth KapTty, a
HemeaneHHo coobwmTb 06 aTom BaHky 1 BepHyTe KapTy B BaHk B TeueHne 7 Pabounx gHew.

6.7.8.B cnyyae komnpomeTauuu UnM MOJO3PEHWIA Ha KOMMpoMeTauuo AyTEeHTUMUKALMOHHBIX AaHHbIX KnneHT obs3aH He3ameanuTensHo
N3MEHUTb AyTEHTU(MKAUNOHHbIE AaHHble U ybeauTbes, 4To B MOOMNBHOM YCTPOMCTBE 3aperycTpyMpoBaH oTrnevaTok nanbua KnueHta Bo
n3bexaHne nOOro HecaHKUMOHMPOBAHHOIO MCMonb3oBaHus Lindposon kapTbl mnmM nuyHOW uHdopmauun. B cnyyae komnpomeTtauum
AyTEHTU(UKALMOHHBIX OaHHbIX MMM AaHHbIX Lindposon kapTtbl, KnueHT obs3aH He3ameanutensHo yBegomMutb 06 atom baHnk. B cnyvae
HeyBeJOMIIEHUS U/UNN HECBOEBPEMEHHOrO yBeaomMneHus KnneHtom BaHka 06 yTpate AyTEHTUMMKALMOHHBIX AaHHbLIX W/MIK KOMNpoMeTaumm
pekBusnToB Lincdposon kapTel, BaHk He HECeT OTBETCTBEHHOCTM 3a BO3MOXHbIe YObITkM KnneHTa.

6.7.9.B cnyyae notepu unu kpaxu MobunbHOro ycTponcTea, KoMnpomeTaumm u (Mnu) ucnonb3oBaHus Lindposoin kapTsl Unu ee pekBu3nToB 6e3
cornacusa KnueHTta, He3amegnuTenbHO nocre obHapyXeHus ykasaHHbIX (PakToB, HO He MO3fgHee AHS, credytowero 3a AHEM nonyyYeHus
yBegomneHus ot baHka o coBepLueHHol beckoHTakTHoM onepauumn ¢ Lindpposon kapTon, yBegoMuTb 06 3Tom BaHk.

6.7.10. NMpw oTkase oT ncnonb3oBaHnst MobuneHOro ycTponcTea yoeantbcs, YTo B HEM CTepTbl Bce LindppoBblie KapTbl M MHasA NMnYHas MHopmaums.
Ona atoro KnueHT moxeT 06patntbcs B KOHTaKTHLIV LIEHTP C pacnopsixeHnem ob yaaneHun Lindposbix kapT.

6.7.11. OkasblBaTb copelicTeue BaHky npu nposegeHUM NoGLIX paccnefoBaHwi U UCMOMb30BaTh Mepbl ANs NPefoTBPaLLEHNs MOLLeHHUYecTsa
WK MHbIE Mepbl, KOTOPbIE MOTYT NPeAoTBPaTUTL KoMnpomeTauumio Lindposbix kapT.

6.7.12. He oTkno4aTb hyHKUMM 1 Mepbl o6ecneyveHns 6e30nacHOCTU Ans 3alnTbl OT HECAaHKLMOHNMPOBAHHOIO UCMONb30BaHNs Lindposbix kapT B
LindpoBom nnatexHom cepsuce n/mnu B MobunbHOM YCTPOMCTBE M UCMONb30BaTh YKa3aHHblE (YHKLMUM U Mepbl Ans 06ecneyeHuns 3almuTbl BCex
Lindposbix KapT.

6.7.13. HesameanutenbHo 06paTnTbea B KOHTaKTHBIA LeHTp npu nonyyveHun CMC-cooblieHus o pernctpaummn Kaptel B LindopoBoM nnatexxHom
cepsuce, ecnu KnMeHT He OCYLLIECTBIAN TAKoW perncTpaumu.

6.7.14. O3HakomuTb uHoro [epxatens KapTel ¢ O6wwmmu Ycnosusimu, lMpaBunamm no Kaptam m Tapudamy u obecneuutb BbINONHEHWE
yKa3aHHbIMU NLA@MU COAEPXaLLMXCst B HUX TpeboBaHuin. Bce pacxoppl, MpousBeaeHHbIe C NoMoLLbo lononHutenbHbix KapT, onnaynsatotcs co
CyetoB KnueHTa.

6.7.15. ObecneunTb npekpalleHne ucnonb3oBaHus PebeHkom [ononHuTensHoln KapTbl (BbINyLUEHHON Ha umsa PebeHka), npy AOCTXEHNN UM
BOCEMHajLaTuneTHero Bospacra u obecneunTb ee Bnokmposky, B nopsiake, npeaycMoTpeHHom O6Lwmmn Ycnosmnamm.

6.7.16. Mpwn nonyyeHun n ncnonb3oBaHum Kaptel KnueHT 06s13aH cobnogaTth crneayroLwmin nopsaok e€ Ncnonb3oBaHus:

- He ponyckaTb BO3HWMKHOBEHMSI MPOCPOYEHHOW 3aJ0MmkeHHoCTM no Cuetam M nMoboN MHOWM 3agormkeHHocTM nepen baHkowm, Bko4vast
3aJ0/MKEHHOCTb Mo onnate MuHMManbHOro nnaTtexa, B TOM 4Yucfle BO3HUKLLUEN MO BUHE TPEeTbUX U, Ha KOTOpbIX Oblna BO3NOXeHa
005a3aHHOCTL MO ynnaTte Komuccuii baHky;

- cobntogaTtb Bce ycnosusa [Jorosopa, O6wmx Ycnosuit, Tapmdos u Mpaeun no Kaptam;

- un3meHaATb MNMNH-kog k KapTe He pexe, yem oanH pa3 B 30 KaneHaapHbIX OHEN;

- coobuwatb baHky gocToBepHble CBeAeHWsl, CBA3aHHbIe C 3aKMyeHneM u ucnonHeHnem [dorosopa, BbiMycKOM M ucronb3oBaHueM KapThbl.
Hactosawwmm KnueHT noaTeBepxaaeTt M rapaHTMpyeT JOCTOBEPHOCTb paHee coobLleHHbIX BaHky Ans 3aknoveHns Jorosopa v Bbinycka KapTbl
cBeaeHun;

- Hagnexawwmm obpa3oM MCMOMHATbL BCe CBOM obs3aTenbcTBa nepep baHkom, cBoeBpemMeHHO onnadvBaTbh Uny obecneyvBaTth OnnaTy BCexX
KoMUCCUin, NpeaycMOTpeHHbIX Tapudgamn baHka;
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- He gonyckaTb COBEPLUEHMST NPOTMBO3AKOHHbLIX Onepauuin ¢ ucnonb3oBaHnemM KapTbl, He gonyckaTe komnpomeTaumu KapT, He gonyckatb
ncrnonb3oBaHus KapT ana coBepLueHns Kakmx-nmbo MOLLEHHMYECKMX OnepaLuit, a Takke He cnonb3oBaTtb KapTbl 4ns nprobpeTeHnst ToBapos
(pabort, ycnyr), 3anpeLleHHbIX 3aKkoHoAaTenscTeom PO;

- CBOEBPEMEHHO OTBeYaTb Ha coobLleHMs n obpaleHns baHka, Kacatowmecss ucnonHeHust obsisatenscTB KnueHta nepesn BaHkom,
HanpaBneHHble Mo ykasaHHbIM KnneHTom BaHKy kOHTakTHbIM AaHHbIM (KOHTaKTHBIN HOMep MobunbHOro TenedoHa KnueHTa, anekTpoHHas
noyta v gp.);

- noapepxusaTb Ha CuyeTax, K KOTOpbIM BbinyLleHa KapTa(bl), OCTaTOK AEHEXHbIX CPEACTB, rapaHTUPYHOLLMIA OTCYTCTBME 3a0MKEHHOCTH;

- npepocTaBnaTb No 3anpocy baHka B yCTaHOBMEHHLIN BaHkOM Cpok AOKYMEHTbI, NOATBEPXAAtOLWME coBepluaemble KnmeHToM onepaumm no
CyeTam, K KOTOpbIM BbinyLeHa KapTa(bl), B criy4asix, ycTaHOBMNEHHbIX 3aKOHOAATeNsCTBOM Poccuickon ®egepaumm, a Takke B crnyyasx, koraa
3TO He0OX0AUMO ANSA YTOYHEHNS COBEpLLAEMbIX onepauunii u/nnu anst obecnevyeHs CoXxpaHHOCTU AeHeXHbIX cpeacTs KnueHTa;

- He coBepLuatb no CyeTtam, k KOTOpbIM BbinyLeHa KapTta(bl), onepaumii, HapyLlarLwmx pexxmuM paboTbl ykazaHHbIX CYETOB;

- perynsipHo npoBepsiTb MHcopMaLmMio 06 onepaumsx, COBEPLUEHHBIX C ncnornb3oBaHuem KapTel, B Cucteme;

- HesameanuTenbHO MHdopMupoBaTb BaHk 06 N3MEHeHUM CBOMX AaHHbIX, B TOM YMCIe MECTa XUTeNbCTBa, HoMepa MOBUNbLHOro TenedoHa (B
TOM uncne Homepa TenecdoHa Ans yBe4OMIEHNI), agpeca 3NEeKTPOHHON NOYThI U MHbIX KOHTAKTHbLIX AaHHbIX.

6.7.17. Mpn BbIGOPE cnocoba
pocTtaBkm KapTbl nyTeM nOYTOBOro OTMpaBeHUsi/KypbepCcKow OOCTaBKOW CBOEBPEMEHHO yBeaoMnsTb baHk 06 n3meHeHun Agpeca JOCTaBKu,
0o6paTuBLUNCE C COOTBETCTBYIOLLMM 3asBneHnemM nnyHo B MNMogpasaenerHve baHka unu B KOHTaKTHbIA LEHTP.

6.8. MMpaBa BaHka

6.8.1. BaHk nmeet npaso npoussecTy brnoknposky KapThbi:

6.8.1.1. B cny4vasx HapyleHus KnmeHTom nopsigka ncnonb3oBaHus KapTel, nanoxeHHoro B Npasunax no Kaptam u B n. 6.7 O6wux Ycnosui, B
TOM uncre, B Cry4vasx, ykasaHHbIx B M. 2.16 O6wwmx Ycnosun;

6.8.1.2.  Ha ocHOBaHWW Nony4YeHHoro oT KnueHTta ysegomnexust o brokuposke KapTbi:

a) nepepaHHoro B baHk nucbMeHHO nyTeM obpaleHus B MNoapasgeneHune baHka;

6) nepegaHHOro Yepes KOHTaKTHbIN LEHTP;

B) nepepaHHoro B baHk NnMCbMEHHO No NoyTe ¢ HoTapuarnbHbIM YAOCTOBEPEHMEM NOAMMHHOCTM nognucy KnueHTa Ha 3asBneHuu;
r) ykasaHHoro B n. 6.10 O6wmx Ycnosun;

n) nepepaHHoro B BaHk nocpegctBom Cuctemsl;
6.8.1.3. B cnyyae BbisiBneHus MpusHakos OBCK B oTHoweHun Onepauun no Kapre;

6.8.1.4. B criyyae, ecnu ceefeHuns o Kapte nnu Knuente, Haxogdatcs B basde gaHHbIx baHka Poccun. BnokmpoBka kapTbl OCYLLECTBSETCS Ha
nepuoL HaxoxaeHus ceeaeHnii B faHHon 6ase.

6.8.1.5. B Cny4asx, npegyCcMOTPEHHbIX AENCTBYOLUM 3aKOHOAATENbCTBOM.
6.8.2. BaHk umeeT npaBo oTka3aTb KnneHTy B Bbinycke KapTbl, NepeBbinycke paHee BbinyLeHHON KapTbl 6e3 ykasaHus NpuymnH.

6.8.3. BbaHk nmeeT npaBo oTkasaTb B ABTOpM3aumu, ecrnv cymma Onepaumm no Kapte npesbiwaeTt JocTynHbIn 6anaHc/ JIMMUT CHATUSE HanW4YHbIX,
unu ecnn y baHka ectb OCHOBaHue nonaratb, 4To Onepauns no Kapte MoxeT ObiTb HE3aKOHHOW UM MOLLEHHUYECKON.

6.8.4. BbaHk nmeeT npaBo MCNOMb30BaTb agpec akTMYECKoro NPOXMBaHUS, yKkadaHHbI KnueHToMm B 3asiBreHun-aHkeTe/3asBNeHN Ha BbiNyCck
KapTel, ons uvaeHtTudukaumm noanuHHoctn Onepauuii no Kapte (Hanpumep, COBEPLUEHHbIX C WCNonb3oBaHueMm cetu WHTepHeT). [lMpu
HEBO3MOXHOCTU naeHTUMUKaLum nveeT NpaBo oTka3aTb B ABTOpM3aLuK.

6.8.5. BbaHk umeet npaBo oTkasaTb KnueHTy B pernctpaumun Kaptbl n cosgaHum Lindposon kapTel B Lindbposom nnaTexHom cepsuce B cnydae,
ecnu npuHagnexHoctb Kaptel KnneHTty He Gbina noarBepxxaeHa nnu y baHka nmerotcs COMHEHMs! B TOM, YTO MHULMAaTUBa 3apeructpuposaTb KapTy
B LindbpoBom nnatexHom cepsuce ncxoamt ot KnueHTa.

6.8.6. BbaHk BnpaBe 3a6n0knpoBaTh, OrpaHNYUTb, MPUOCTAHOBUTL UMW NPEKPaTUTL Ucnonb3oBaHne KnneHTtom noboi Lindgposoii kapTel B criydae
HapyLwweHmsa nm ObLwmx Ycnosun nnbo npy HannyuMm NOA03PEHNUIN B MOLLEHHNYECKON OESATENBHOCTU.

6.8.7. BaHk umeeT npaBo NPOM3BOANTL CNIMCAHME AEHEXHbIX CpeacTB 6e3 nonyyeHns gononHuTensHoro cornacusa Knuexta co Cueta KnveHta B
cooTBeTCTBMM ¢ M. 3.16 O6LWKUX YCnoBumn.

6.8.8. [pn HanMuMn TEXHMYECKOM BO3MOXHOCTM O npousBeaeHHon bnokuposke Kaptbl BaHk nHopmunpyeT KnueHta nytem HanpaBneHus emy
yBegomneHus B popme CMC-coobLieHnsa Ha Homep TenedoHa, no kotopomy KnuneHTty nogkntodeH Cepsuc «YBegomMneHus o6 onepaumaxy» Ans
AaHHon KapTbl.

6.8.9. baHk BripaBe yCTtaHaBnmBaTb OrpaHN4yeHnsa B OTHOLLEHUN CyMM AEeHEeXHbIX CpeaCTB, 3a4ncdeMbiX Ha Cuet npu ocyllecTBlieHnn nepesoaa
OEHEXHbIX CpeacTB U3 APpYrnx KpeauTHbIX OpFaHI/I3aLlI/II7I C ncnonb3oBaHMem Homepa KaprI.

6.8.10. BaHk UMeeT npaBo ycTaHaenMBaTh B Tapudax MakcumanbHoe konmdecTso KapT, Bbinyckaembix k Cyetam KnimeHTa.

6.8.11. Mpu noctynneHnn B baHk oT KnueHTa 3asBneHus o Hecornacum ¢ Onepauven no Kapte baHk camoctositensHO onpegenset
Heob6Xx0AMMOCTb M BO3MOXHOCTb MPOBEAeHUs Mo Hel paccrnefoBaHus vepesd [MnatexHyto Cuctemy. B cnyyae npuHsitus BaHkom pelueHus o
BO3MOXXHOCTU MPOBELEHMS TaKkoro paccrnefoBanus KnmeHtom B BaHk formkHbl 6bITb NpefocTaBneHbl He0OXoaNMbIE AN STOro0 AOKYMEHTbI B CPOK,
ykasaHHbIn BaHkom. Mpu He nNpepocTaBneHny KnneHTom B Cpok 3anpalunBaeMbix BaHKOM JOKYMeEHTOB/MpeaoCTaBneHUN HEMOMHOMO KOMMMEKTa
[OKYMEHTOB paccrefoBaHve He NpoBoOAUTCS/NMpekpaLlaeTcs.

6.9. MpaBa KnueHTa

6.9.1.B cnyyae Hecornacus ¢ Onepauvent no Kapte KnueHT 0653aH yBegomMutb 06 aToM BaHk HesameanuTenbHO nocrne obHapyxeHus dakta
yTpatbl KapTbl (npumeHumo anst KapT Ha matepuanbHOM Hocutene) u (unu) ucnonb3oBaHus KapTel/pekBusntoB KapTtbl 6e3 cornacus KnueHTa,
KOMNpomeTaumm unv nogo3peHns Ha KoMnpomeTaumio AyTeHTUMUKALMOHHBIX AaHHbIX, HO He No3gHee OHSA, Criedylowero 3a AHEM NoNyYeHns oT
BaHka yBe4OMMeHNs O COBEpPLUEHHOM onepauuu:

—  nucbMeHHo no copmMe baHka, obpaTuBLumch B MNMoapasgeneHune bawka;

—  obpaTtmBmcb B KoHTakTHbIN LeHTp. Mpu HeobxoammocTn BaHk Bnpaee 3anpocuTb y KnneHTa ckaH-konuio 3asiBNeHusl o Hecormnacum ¢
Onepaumert no Kapte no dopme baHka, a Takke doto KapTbl (npumeHumo ansa KapTt Ha matepuanbHOM HOCUTene), BbINOMHEHHOE B
COOTBETCTBUM C MHCTpyKuusimu bBaHka (ecnm Ha MOMEHT coBeplueHusi ocnapuaemol Onepaumm no Kapte Kaptra He 6Gbina
yTepsiHa/ykpadeHa, a Ha MOMeHT nogauynm KnueHtom Takoro 3assneHus Kaprta 3abnokupoBaHa). KnueHT HanpaBnsieT CkaH-Konuio
3asABneHns n oTo KapThbl (ecnu NPUMEHMMO) C agpeca, npedocTaBrneHHoro paHee KnveHtom B BaHk, Ha ykasdaHHbIi BaHkom agpec
3MNEKTPOHHOMN MOYTHI.
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OtcyTcTBre Bo3paxeHu KnueHTa B yKasaHHbIN Bbille CPOK 03HavaeT cornacue ¢ Onepauven no Kapte n cymmamu, cnmcaHHbiMu co Cyeta
(3auncneHHbIMn Ha CyerT).

BaHk paccMaTpuBaeT 3adaBleHna 0 Hecornacum c onepauMeVl B CPOKU, NnpeayCMOTPEHHbIE 3aKoHOAAaTEeIbCTBOM P®.

6.9.2. KnueHT BnpaBe umetb eguHoBpeMeHHO He bonee 3 (Tpex) BaHkoBckux kapT (Ha maTtepuanbHOM HocuTene wu/mnu 6e3 matepmanbHOro
Hocutens) k CyeTam B O4HOW BantoTe, Cnn MHOE He ycTaHoBneHo Tapudamu. Mpu atom KnueHT BnpaBe oTkpbiBaTh He 6onee 5 (MaTn) HOBbIX
BaHkoBCckux kapT 6e3 maTepuanbHOro HOCUTENs B KaneHOapHbI Mecsil, npu YCroBWMM COBMOAEHUSA OrpaHUYeHus, ykasaHHoro Bebiwwe. [pu
poctmxeHun numnta B 3 (Tpn) BaHkoBCKkue kapThbl Anst OTKPbITUS HOBOW BaHkoBCKoW kapThl KnMeHTy HeobXoaumMo 3akpbiTb OAHY M3 MMEHLLMXCA
BaHkoBCKMX KapT.

KnueHT nmeet npaeo oTkpbITh A0 5 (MaTtn) JononHuTtenbHbix BaHKOBCKUX kapT (Mpy 3TOM 13 HKX He Bonee 2 (OByx) JononHutenbHbIX BaHKOBCKMX
KapT Ha uma Pebexka) n go 5 (Matu) JononHutenbHbiX KpeauTHbIX KapT, BbIMyLLEHHbIX K ogHOMY CyeTy, ecnm aTo He npoTuBopeunt Tapudam.
Mopspok Bbigaum [dononHuTtenbHbix KapT onpepensietca bankom. Bce onepauumu, cosepweHHble no [HdononHutensHon Kapte, cuutarotcs
coBepLUEHHbIMU caMuM KnneHToMm.

6.10. Hactoswmm KnueHT yBegomnseTt baHk o Heobxoaumoctn Broknposku Kapt (bl) 1 nopyyaet baHky npomssectu brnokuposky Kapt(bl) B

crneayroLwmx cnyyasx:

- B Clyvae peanusaumu 3anoxeHHoro KnveHtom baHky nmyllecTsa;

- B Cllyyae NpoBeAeHNs pecTpyKTypusaumm KpeamTHbIX JOroBOPOB, 3akmtoveHHbIX Mexay KnueHtom n baHkowm;

- NPV HanoxeHun apecta (M MHbIX OrpaHUYEHUI, NPEaYCMOTPEHHbIX 3aKOHOM) MO TPeOOBaHMIO YNOMHOMOYEHHbIX rOCYAapPCTBEHHbLIX OpPraHoB
(BOmKHOCTHBIX NUL) Ha aeHexHble cpeactBa KnueHTta, Haxogdwmecsa Ha CuyeTax, K KOTopbiM BbinyweHa KpeanTtHasi(ble) kapTta(bl), B TOM
Yyucre no OCHoBaHUAM B cOOTBETCTBUM C M. 3.6 OOLWMX YCcrnoBuii;

- npu noctynneHum B bBaHk wuHdopmauum o BBedeHuM B OTHoweHun KnveHta npouenyp 6aHKpOTCTBa, MpedycMaTpuBalowmx Mo
3aKoHO4ATENbCTBY OrpaHuyeHve/npekpalleHMe npaB KnveHTa no caMoCTOATENbHOMY PaCMOPSKEHWUIO AEHEXHbIMW cpeacTtBaMu wu/vnm
BGaHKOBCKUMY cHeTamu;

- npv npeabsasneHny B baHk A4ns MCNonHEHNs NCNOMNHUTENbHbLIX (PacYeTHLIX) AOKYMEHTOB O B3bICKaHWUM AeHEXHbIX CPeacTB ¢ KnueHTa;

- npv npeabasneHun B baHk 4ns ICNONHEHNS UCNONHUTENbHbIX JOKYMEHTOB 00 apecTe AeHexHbIx cpeacTB KnueHTa, Haxoasiwmxcs Ha CyeTax,
K KOTOpbIM BbinyLeHa KapTa(bl);

- npuv Hanuuun y baHka nHdopMaumn 0 BEPOATHLIX UK OENCTBUTENbHBIX NPOTUBO3aKOHHBLIX Onepaumnsx B CBA3N ¢ KapTon, B TOM Yucne co
CTOPOHbI TPETLUX NNL;

- npv nony4eHun baHkom oT KnueHTa yBegomneHuns, npeaycMoTpeHHoro n. 6.7.6 O6wwmx Ycnosui;

- npu nonyyeHun baHkom ot MnatexHon Cructembl yBegomnerus ob ytepe KapTebl;

- no ucteyeHun 30 AHeln, Ha koTopble Bbina npousseaeHa bBrnokmpoBka KapTbl Ha OCHOBaHUM MnomyyeHHoro oT KnueHTa yBegoMIeHus o
Bnoknposke KapTbl no npuyvHe e€ Bo3MOXHOM yTepu KnmeHTom, ecnu B ykasaHHbIn cpok KnueHT He obpaTunca B BaHk ¢ yBegomneHvem 06
OTMeHe yka3daHHou briokvmpoBku KapTel;

- npv nony4eHun baHkom cBeaeHun o cmepTtu KnueHTa;

- Mpu nocrnegoBaTenibHOM TPEXKPATHOM HenpasunbHoMm Habope KnveHtom MNNH-koaa;

- npv pacTopxxeHun [loroBopa B COOTBETCTBUM C M. 7.7.5 O6LmMx Ycnosun;

- B Cnyvasix, N[peayCMOTPEeHHbIX nu. 2.16 O6wmx Ycnosun;

- B CnyYae TeXHWYECKON HEeBO3MOXHOCTU AarbHenwero obcnyxusaHua KapTbl, B TOM Yncre B CBA3M C NPOBOAUMbBIMA MEPOMPUATUAMU MO
ontumusauum MNogpaspenennii batka;

- B Cny4ae OTCcyTCTBUSA B BaHke akTyarnbHbIX AaHHbIX O HOMepe MOGunbHOro TenedoHa KnveHTta n/unu agpece anekTpoHHOW noytbl KnueHTa,
B TOM Yucne npu Hanuumn y baHka ocHOBaHWI nonaratb, YTO NPeAoCTaBrneHHbIn paHee KnveHtom B BaHk Homep mMobunbHoro TenedoHa
n/vnn agpec anekTPoHHON NoYyThbl 6onee He NpuHagnNexnT KnueHTy;

- B cnyyae obHapyxeHus baHkom KapTbl, 3a6biTon KnueHtom B MoapasgeneHnn baxka

- HecobnogeHns KnveHTom ycnosun yyactus B [Nporpamme nosnbHOCTM (NpumeHumo k Kaptam, yyacteytolwmm B Mporpamme nosinsHoOCTH);

- B Chnyyvae npegocTaeneHust KnmeHToM HenonHon/HeKoppeKTHOM HdopMaLmm Ans uenen nonyYeHus KpeamtHoro npoaykta baxka®®,

6.11. lononHUTenbHbIe ycnoeus no Kaptam, BbinywweHHbIM B pamkax Mporpamm nosinbHOCTy.

6.11.1. Ycnosus yyactus B [porpamme nosinbHOCTU, MOPSAOK NpefocTasneHns KnveHtam npuemMneruin, BO3HarpaxaeHun ycTaHaBnmnBatTCs
npasunamu MporpammMbl NOANLHOCTHU.

6.11.2. HacTosLme 4ononNHUTENbHbIE YCNOBUSA NMPUMEHSIIOTCS B criydae, ecnu KnnenT aBnseTcsa ydacTHMKoM MporpaMmmbl NOANbLHOCTY.
6.11.3. B cnyyae yyactus Knuenta B lNporpamme nosinbHOCTH, B pamkax KOToporn baHk BbinyckaeT KnueHTy ko-6peHauHrosyto Kapty, KnueHt

nopydaet BaHky nepegaBaTe B agpec TpeTbero nuua - Bragensua MporpamMmmMbl NOSNbHOCTU CrieayoLLyo HopmaLmio:

6.11.3.1. nepcoHaneHble gaHHble KnuenTa: ®NO, gata poxaeHus, NodToBbIM agpec, pabounii, JOMaLUHWA U MOBUIbHBIA TenedoHbl, agpec
3MNEKTPOHHON MOYTHI;

—  Homep lMporpammbl noansbHOCTH, onpeaensiemblii [porpamMmmoii nosnbLHOCTY;

— otBeTbl KnneHta Ha Bonpochkl Nporpammbl NOANbHOCTH, ykadaHHble B 3asiBneHun (AHkeTe) KnueHTa, npegocraensemom (-on) B BaHk gns
nony4eHunst Ko-opeHanHroon Kapthl;

—  vHdopmauumto o xenaHum Knventa nonyyatb nHdopmaumio o Mporpamme nosinbHoctv B popme CMC-cooBLLEHNIA U 3NEKTPOHHBIX MOYTOBbIX
COoO0bLLEHNIA;

—  npucBauBaemblii B pamkax Nporpammbl NosinbHOCTN HOMeP Ko-OpeHanHroson KapTbl;

—  Npouyto UHGOpMaLMIO B COOTBETCTBUM C ycrioBusiMu [Mporpammbl NOSiNbHOCTHY;

6.11.3.2. nHcpopmaumio 06 Onepaumsx no ko-6peHamHroow Kapte npu onnate ToBapos (paboT, ycnyr).

6.11.4. Onsa uenei npumeHenus n. 6.11.3.2 O6wwmx Ycnosuii onnaTor ToBapos (paboT, ycrnyr) NpM3HaeTCs Takke COBEPLUEHWE MnaTexen C
mcnonb3oBaHneM YctponcTtB baHka, Cuctembl. K onnaTte ToBapoB (paboT, ycnyr) He oTHocsTca KBasu-kaw onepaumu, onepauuun Nepesogos
Mexay 6aHKOBCKUMM KapTamu, CHATUS HAanNMYHbIX AeHEXHbIX CPeacTB (B kKaccax TOProBo-CepBUCHLIX NpeanpusiTuii, B 6aHkomaTtax n kaccax baHka,
a Takke UHbIX 6aHKOB), KOMUCCUU, NPEAYCMOTPEHHbIE ANs TaKMX onepauui, NepeBoaoB N CHATUN.

6.11.5.  Ycnosusa yyactus KnveHTa B lNporpamme nosinibHOCTU MyGRvkytoTCs Ha cainte MporpaMmbl NOSNILHOCTU, aapec KOTOPOW yKkasbiBaeTcs
B COOTBETCTBYlOLLEM pasaene Ha Calite BaHka.

7. Mopsaok npeaocraBneHus 1 noraweHua Kpegutos ans pacyetos no Onepauusm no KpeauTtHoii kapTe

7.1. NpepoctaBneHue Kpeautos

86 B aTOM crnyyae ocyluecTensieTcs briokuposka Tonbko KpegmtHom kapTbi.
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7.1.1. Bce TepMUHbI U onpefeneHus, ykasaHHble B IHAMBMAyarbHbIX YCMOBUSIX C 3arnaBHOM BykBbl, onpeaeneHsl B O6LMX YCNOBUSX, ECIM MHOE
He ykasaHo B VHAMBMAYanbHbIX YCIOBUSAX.

7.1.2.Tocne paccMoOTpeHnsi KoMnnekTa AOKyMeHTOB 3aemiumka (Bkntovasa 3asiBneHve Ha Bbinyck KpeautHon kapTel/ AHkeTy/HamBuAayanbHble
ycnoBusl), Heobxoammblx BaHky Ana npuHATMSA peweHnsa o 3akmouveHun KpegutHoro [oroBopa, onpeaenseTrcsi COOTBETCTBUE 3aemiumka
BHYTPEHHUM KPUTEPUSAM NraTexecnocobHOCTKH, ycTaHaBnMBaeMblM BaHkoM No coOCTBEHHOMY YCMOTPEHWIO U nepecMmaTpyvBaeMblM BpPeMsi OT
BpeMmeHn. Ecnn 3aemwmk, no mHeHuio baHka, yooBneTBOpsieT ero BHYTpeHHUM TpeboBaHuam, BaHk 3akniodaeT ¢ 3aemwimkom KpeauTHbin
[oroeop, npu aTom Takke onpeaenset [aty Beinucku no KpeantHon kapre.

B cny4yasnx HanpaeneHusa npegnoxenus (odeptbl) baHka 3aemwwmky (npyumennmo B nepmog ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021)
Ha OCHOBaHWWM UMeEIOLLENCA Y Hero MHdopmMaumm o 3aemMiyuke, NO3BOMSIOLLEN ONpeaenuTb COOTBETCTBME 3aeMLumka BHYTPEHHUM KpUTEPUSM
nnaTtexecnocobHocTu, npeanaraet 3aemwmky 3aknounTe KpeauTHbii Jorosop/yctaHoBUTL KpeauTHbIA NMMUT Ha YCMOBUSIX, yKa3blBaeMbIX B
MHavBemayanbHbIX yCroBusiX, Npyu 3Tom Takke onpeenset [aty Beinucku no KpeautHon kapTe.

7.1.3.3aemMwk BnpaBe coobwmnTb BaHky 0 CBoem cornacum Ha noslyyeHue KpeauTta Ha YcroBusiX, ykadaHHbIX B VIHAMBUAYanbHbIX YCNOBUSX, B
TeyeHve ABaguaTv nATU paboumx OHer co OHA X npegocTaeneHus 3aemwmnky BaHnkom. 3aemumk coobulaeT BaHky o cBoem cornacum nyTem
nognucaHus MiHamemayanbHbIX YCIOBUIA U UX Nepedayn B BaHk.

B cnyyasix HanpaBnexus npegnoxexus (odepTbl) baHka 3aemwwmky (npumerHumo B nepuog ¢ 13.07.2020 no 31.12.2020 u nepuog ¢ 16.04.2021)
3aeMLuKk BrpaBe COOGLMTL O CBOEM COrMacuMu Ha MorfyyeHue KpeauTa Ha ycrnoBWsX, yKasdaHHbIX B VMHOMBUMAyanbHbIX YCIOBUSIX, B TeUYeHWe
TpMAaLaTh KaneHaapHbIX AHEN co AHst HanpasneHns bavkoM 3aémuumnky npeanoxeHus (odepTbl). 3aémmk coobLlaeT 0 CBOEM corfiacum nytem
nposeaeHus nepson Onepauumm no KpeantHon kapre.

7.1.4.KpeouT npegocTtaensieTcst B Bantote CyeTa, N0 KOTOPOMY ycTaHOBMNEH KpeauTHbI NUMAT.

7.1.5. BaHk npepocTtaBnseT 3aemwuky Kpeout B npepenax yctaHoBrneHHoro KpeauTHoro numuTa nocrne nosyyeHusi BaHkom pacyeTHoro
JOKYMEHTa, npefbsiBreHHoro k CyeTy 3aemiiyka, UnM 3MeKTPOHHbIX AaHHbIX, nocTynawwmx 3 MnatexHoi Cuctembl u YcTpolicTB BaHka
(yka3aHHble pacyeTHble JOKYMEHTbI U 3M1eKTPOHHbIE AaHHblE B Lensx HacTosiwero Pasgena COBMECTHO UMEHYIOTCS «MNaTeXHble JOKYMEHTbI»),
ans:

—  MCMOJSIHEHWS YKa3aHHbIX BbIle MNaTeXHbIX JOKYMEHTOB;
—  ynnaTbl BaHKy KOMMCCUM 3a UX UCNOMNHEHWE;

—  ynnaTbl NnaTbl 3a y4acTue B Nporpamme CTpaxoBaHWsi (€CNU NPUMEHUMO);

—  ynnaTbl ApYrMX KOMUCCUI B cooTBeTCTBMU ¢ Tapudammn BaHka.

Mpwn aTom pa3mep npepocTaeneHHoro baHkom Kpeauta coctaBnseT pasHuly Mexay cymmon cnncanus no Cuety u MNonoxutenbHblM 6anaHcom
no Cuery.

Kpeout He npegocTaBnsieTcs ANns Uenen UCnonHeHus (onnaTtbl) UCMONMHUTENbHbLIX AOKYMEHTOB U pacHeTHbIX JOKYMEHTOB, COCTaBMNEHHbIX Ans UX
MCMonNHeHus (onnathbl), NOCTynuMBLUMX B BaHk B OTHOLWeHun 3aemiumka.

7.1.6. N3ameHeHnne KpegutHoro numuTa:

7.1.6.1. KpeouTHbln NMMUT MOXeT ObiTb yBenuyeH no ycmoTpeHuto baHka. CosepleHve Onepaumm no Kapte ¢ M3MEHEHHbIM pasMepom
KpeautHoro numuta sBRalOTCS cornacvem 3aeMumka ¢ ycTaHoBneHHbIM BaHkom pasmepom KpegwTtHoro numuta. B cnyvae Hecornmacus c
yBenuyeHnem KpeautHoro nummTa 3aemLumk MMeeT npaBo yBeaoMUTb baHk 0 He06XoaAMMOCTM YyMeHbLueHUst KpeanTHoro nummnTa, o6paTuBLLMCh
B noboe lMogpasgenerne baxka (B ToM uucne, obpaTmBLnch B KOHTaKTHBIN LEHTP, OTnpaBuB cooblieHre vyepe3 Cuctemy) c 3asBrneHuem o6
yMeHbLUeHnn KpeamTHoro numunTa, nocne Yero KpeauTHbIn NMMMUT yCcTaHaBNMBaeTCs B NpexHeM pasmepe. [1py 3TOM CTOPOHbI COrfacunuck ¢ Tem,
4YTO nogada 3aeMLUMKOM YKa3aHHOro 3asiBleHWUst sBMsieTcA agpecoBaHHoW BaHky odepTol O BHECEHMM COOTBETCTBYHLUMX W3MEHEHWA B
KpeautHbin Jorosop. AkuenTtom odepTbl ByaeT SBNATLCA UCMOSNTHEHNE AAHHOTO 3asiBNEHUS.

Mocne 3aknoueHusa KpeguTtHoro [oroBopa 3aemMwimk MMeeT npaBo 3anpocutb yBenuyeHue KpeaWTHOro nvmuta nocpeacTBOM MNofayu
COOTBETCTBYIOLLETO MUCbMEHHOro 3asBneHnss B [llogpasgeneHve badka, a Takke [laketa OokyMeHTOB (B criydae HeobxoauMmocTu), wunm
nocpeacTteoM Cucrtemsl.

BaHk Ha ocHoBaHWW aHanu3a npegocTaBneHHoro 3aemLmkom Maketa JOKYMEHTOB (B TOM YMCIie HA OCHOBAHUW AaHHbIX, YKa3aHHbIX 3aeMLUKoM
B TakOM 3asBMIEHNM) N B Cly4Yae COOTBETCTBUS 3aeMLUmKa BHYTPEHHUM KPUTEPUAM NNaTEXECNOCOOHOCTU, NMPUHUMAET peLlEHNEe O BO3MOXHOCTU
yBenuyeHns KpeauTHOro nMmuta, 0 4em yBeAoMINsieT 3aeMLlimka Mo KOHTaKTHOM MHdopmauuu, umetowerics B baHke. Mpu 3TOM CTOPOHbI
cornacunuce ¢ Tem, 4To nogaya 3aeMLUMKOM YKa3aHHOro 3asBMeHus sSBnseTca agpecoBaHHoW BbaHky odepToit 0 BHECEHMM COOTBETCTBYHOLLMX
nameHeHu B KpeanTHbein Jorosop. Akuentom odepTbl OyAeT ABNATLCA UCMNOSIHEHNE AaHHOIO 3asiBMEHUs.

7.1.6.2. 3aeMLuuK BNpaBe 3anpocuTb yMeHblueHne KpeautHoro nummta. [ns aToro 3aeMLumky Heo6Xoaumo:
-  obpatutbes B MoppasaeneHve BaHka ¢ NUCbMEHHBIM 3asiBNEHMeM Unn

- nogaTthb 3asBrneHne Yyepe3 KoHTakTHbIV LeHTp. 3asBneHne 3aemuumka aBnsieTcs agpecoBaHHon baHky odepTon 06 nameHeHun KpeamTtHoro
HoroBopa. Akuentom ochepThbl OyaeT SBNsATLCA M3mMmeHeHne baHkom KpeanTHoro numura.

7.1.6.3. KpeauTHbI MUMUT MOXET BbITb YMEHbLUEH/aHHYNMPOBaH Mo yeMoTpeHuio BaHka B nio6oM U3 HIbKeyKasaHHbIX ClyYaes:
— B Clyyae OTCYTCTBUSA B TeYeHue WwecTu mecsaues Onepaumii no CyeTy, K KOTOpOMy BbinyLleHa KpeautHas kapTa;

- B cllydae ecnu B TedeHue feiictBus KpeguTtHoro [oroBopa 3aeMliuk nepecTan COOTBETCTBOBATb BHYTPEHHUM KPUTEPUSIM
nnaTexecnocobHOCTH, yCTaHaBNMBaeMblM BaHKOM Mo CBOEMY YCMOTPEHUI;

- B criyyae 3akpbitva Mogpasaenennii baHka B ropoge, B KOTOpoM 6bin 3akntodeH KpeanTtHbid [ooroBop. HanmeHoBaHue ropoaa, rae 6bin
3akntodeH KpeantHeii [loroBop, MOXHO onpeaenvTb 13 HanBuayanbHbIX YCNoBUNI;

- B Clny4ae HeHaanexallero ncnofiHeHma 3aemMwmkom 0653aTenbLCTB Mo er,D,I/ITy;

- B Ccny4yae, ecnu 3Ha4vyeHue MokasaTens fonroeow Harpy3ku npesbillaeT NATbAEeCAT NPOLEHTOB.

7.1.6.4. 060 Bcex cnyyasx nuameHenns KpegutHoro numuTa baHk yBegomnsieT 3aemiumka nytem HanpasneHns CMC-coobueHnsa Ha KoHTakTHbIN
Homep MobunbHoro TenedoHa.

7.1.7.NMpumeHnmo onsa KpegutHeix JoroBopos 6e3 nogkntoyveHus KpeguTtHon kapThl k MNporpamme nosinbHOCTU:

"opoBasi kommnceus 3a ocyLecTBneHne pacyetoB no KpeauTtHol kapTe B3MaeTcsa B Nepebit Pabounii aeHb, cnegyowmii 3a AaTow CnmcaHus co
CueTta cymmbl nepeon Onepaumm no KpeguTtHow kapTe B cooTBeTCcTBMM C Tapudamm no KpeauTHbIM kapTam, AeWCTBYIOWMMKN B AaTy CUCaHWS
yKa3aHHOW KoMMccun. 3a BTOPOW U nocneaytoLime roabl KOMMCCUS 3a OCYLLECTBEeHEe pacyeToB No KpeauTHow kapTe B3uMaeTcs He nosgHee 10
yncna mecsua, cnegyoLwero 3a NocneaHnM MecsiLeM Kaxkaoro roga ocyLecTerneHvs pacyetoB no KpeauTHOM kapTe 3a crneayowmin roq pacyeTos
B CcOOTBETCTBMU C Tapudamu no KpeantHbIM kapTam, AeNCTBYOWNMN Ha AaTy CNMCaHNs yKasaHHOW KOMUCCUK, HE3aBUCKMMO OT TOro, Mofb30Barics
nm 3aemwmk KpegutHow kapTon B 9TOT nepuog unu HeT. B cnyyae nposegexus nepsoni Onepaumm no KpegutHowm kapTe C MCNosfb3oBaHWEM
HononHutensHon KpeauTHOM KapTbl, rogoBasi KOMWUCCUS 3a OCyLlecTBreHue pacyeToB no KpeaAuTHOM kapTe B3MMaeTcs e€AMHOBPEMEHHO Mo
OcHoBHOM 1 [1oNONHUTENBHOW KPeAUTHOM KapTe.

Tapudamy mMoryT ObiTb YCTaHOBMEHbI MHblE CPOKM YNNaTbl (CMMCaHWSA) KOMUCCUIA, KOTOpPbIE MMEIKT NPenMyLLEecTBO Hag nonoxeHusamu OBLwmx
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Ycnoswui.

Ecnun 3aemwwuk xenaeTt oTka3aTbCsl OT UCMONb30BaHNA KpedWTHOW KapThl B criegytolem rofy, oH formkeH obpatutecs B baHk ¢ 3asiBneHvneM Ha
6nokupoBky KpeanTHoON kapTbl U 3akpbiTne CyeTa B COOTBETCTBUM C M. 7.7.2 O6LWMX YcnoBuii He no3gHee 20 yncna (BKMHOYUTENBHO) Mecsila,
npeaLwecTByOLLEro Mecsilly CnucaHus KOMMUCCUMM 3a OcyluecTBrieHue pacuyetoB no KpeauTtHon kapTte. [ogoBas KoMuccusi 3a OCyLLEeCTBMEHWe
pacyeToB no KpeguTHom kapTe B3MMaeTCH 3a KaXabI MOMHbIN U HEMOMHbINA roA.

7.1.8. Npumenumo ansa KpeautHeix [oroBopos, 3akmntoveHHbIX ¢ 19.12.2016, ¢ noaknoveHneM KpeantHow kapThl K [porpamme nosinbHOCTU:

Komuccus 3a npoueccuHr onepauuii no Kaptam, noakntoveHHbIM K [Nporpamme nosnbHOCTH, B3uMaeTcs B NepBbit Pabounin AeHb, cneayowmii 3a
Aatou cnucaHusa co Cyeta cymmbl nepsort Onepauunn no KpeamTtHow kapTe B cooTBeTCTBUM ¢ Tapudamum no KpeautHbeiM KapTam, AeNCTBYOLWNMU
B AaTy CN1caHWs ykasaHHOW koMuccun. 3a BTOPOW M nocrepytowme rodbl ykasaHHas KoMuccus cnucbiBaeTcs He nosgHee 10 yucna mecsua,
crepyroLwero 3a NnocneaHNM MecsLeM Kaxaoro roga ocyLecTBIeHNs npoLueccuHra onepaumi no KpeamuTHom kapTe ¢ nogkntiodeHHon Nporpammon
NOAANBLHOCTU 3a CneayLWwniA rof B COOTBETCTBUM ¢ Tapudamu no KpeautHeIM KapTam, AeNCTBYIOWMMUW Ha AaTy CNMCaHUS yKasaHHOW KOMUCCUM,
HesaBMCUMO OT TOro, nomnb3oBancs nu 3aemwuk KpeauTHoW KapTol B 3TOT nepuod unu HeT. B cnyyae nposegeHus nepson Onepaumu no
KpeouTtHon kapTe ¢ ucnonb3oBaHmem [JononHutenbHon KpeauTHOM KapTbl, KOMUCCUS 3@ MPOLIECCUMHI onepauni no Kaptam, nogkmoyYeHHbIM K
[Mporpamme NOANBHOCTH, B3MMaeTcst eauHoBpeMeHHO no OCHOBHOM 1 [1oNONHUTENBHOW KpeaUTHOW kapTe.

Tapudamn mMoryT GbiTb YyCTAHOBMNEHbI MHblE CPOKU ynnaTthbl (CMMCaHUSA) KOMUCCUIA, KOTOpblE MMEKT NPeMMyLLEeCTBO Hag nonoxeHnsmm O6wmx
Ycnosui.

Ecnu 3aemLumk xenaeT oTka3aTbCs OT UCMONb30BaHWSA KpeauTHOW kapTel B criedytowem rogy, OH AOMmkeH obpatutbcst B baHk ¢ 3asBneHnem Ha
6rnokvnpoBky KpeanTHow kapTbl U 3akpbiTue CyeTa B cOOTBETCTBUM C M. 7.7.2 OBwmx Ycnosui He nosgHee 20 ynucna (BKIOYUTENBHO) Mecsua,
npeaLecTBYOLLEro MecsiLly CnncaHns KOMUCCUM 3a NPOLIECCUHT onepauui no Kaptam, nogkniodeHHbIM K MNporpamme nosnsHocTn. Komucens 3a
npoueccuHr onepaumi no Kaptam, nogkntoveHHbIM K MNporpamme nosnbHOCTU, B3UMAaETCs 3a KaXXabl MOSTHbIA U HEMOSHbIV FOA.

7.1.9.B cnyyae nonyyeHus baHkom Bo3paxkeHWI, npegycMOoTpeHHbIX Nn. 2.1306wux Ycnosuin, baHk npuoctaHaBnmeaeT obcnyxmeaHme KpegutHon
KapTbl C MOMEHTa nosyyeHnsi BaHKOM Takux BO3paXKeHWUN.

7.1.10. KnuneHT BNpaBe yCTaHOBUTb MW CHATb 3anpeT Ha Bbinyck KpeauTtHon kapTbl Yepe3 Cuctemy nnun Cant baHka, o6paTmBLUNCE C 3asBNEHNEM
B KoHTakTHbIN LUeHTp nnu MNMoapasgeneHune baHka.

7.1.11. BaHk B psige cnydvaeB ocyllecTBnseT 3akmoyveHne KpeauTHbIX AoroBopoB C KnuneHTamu, sBhsowmMMuca coTpyaHukamu bBbadka, B
COOTBETCTBUM C YCMNOBUSAMU KOTOPbIX, BaHk He npegocTaBnaeT KnueHtam pag ycnyr nubo npegocTtaBnseT Mx B MHOM MOPSAKE MO CPaBHEHUIO C
TeM, Kak 3To npegycmoTtpeHo Obwumn Ycnosuamu n Tapudamm baHka gnsa BeinyckaeMbix KnveHtam Tunos KpeautHbix KapT. [aHHble oTnvums
ykasaHbl B IHamMBmAayanbHbIX ycrnosusix. B nepnog aenctensa KpeantHeIX 4OroBOpoB baHk M3aMeHseT ycroBus 3akniodeHHbIX KpeanTHbIX 40roBopoB
1 NpUBOAMT MX B COOTBETCTBUE C AENCTBYKOLMMU ycrnoBusmmn KpeauTHbIX OOroBOPOB, yTBEPXAEHHbIX BaHkom ana TtunoB KpeauTHbIX KapT,
nony4yeHHbIx KnueHtamu, o yem nssellaet KnneHToB ogHMM 13 CNOCOOO0B, YCTAHOBIEHHbIX M. 2.18 O6Lwumx Ycnosuin.

7.2. baHk ycTaHaBnueaeT u BBOAUT B AelcTBue Tapudbl no KpeanTHbIM KapTam B MapTe, UoHe, ceHTAbpe, Aekabpe exerogHo. Mpu BBegeHum
HOBbIX KaTeropuin w/mnu TunoB KpeauTHbIX KapT, OTMEHe Kakux-nmbo nnatexen baHk BnpaBe ycTaHaBnvMBaTb W BBOAWTb B AeNCTBUE
cooTBeTcTBYoWwMe Tapudbl Nno KpeantHeiM kapTam B ftoboe Bpems.

7.3. Hactoswwmm 3aemwmk o006a3yeTcs nonyuutb W noanucaTb YBeAOMIIEHME O MpeBbilweHWM [lokasatens [OOnroBOW  Harpysku,
pa3meLleHHoe/npeaocTtaBneHHoe baHkom 3aemiymky B Cucteme Parnidcpansen OnnaniH/lMogpasgeneHnn baHka.

7.4. Hactoswmm BaHk 06si3yeTca npouHdopmupoBaTh 3aeMuiuka O npeBbileHnn [MokasaTens [OONrOBOM Harpy3kM Mocre 3aknioyeHust
KpeautHoro gorosopa B criyyasx, NpeaycMOTPeHHbIX 3akoHoA4aTenbcTBoM P®, nyTem pa3melleHns COOTBETCTBYIOLLErO yBeaoMeHns B Cucteme
PaidpparizeH OnnaiiH, nubo Beigaum ero Knuenty B Mogpasnenexnuun batxka.

7.5. Cnoco6bl nony4yeHus KpeantHbIX KapT
7.5.1.Mo xenaHuto 3aeMwmka KpeantHas kapTa Ha maTepuanbHOM HOcUTene:

7.5.1.1. MoxXeT GbiTb BbldaHa 3aeMLUMKy Npu nogade UM AHkeTbl. B aToM cnyyae damunus u ums gepxatens kapTbl Ha KpeauTHou kapTte
OTCYTCTBYIOT.

AktnBauusa Kaptbl 1 €€ ncnonb3oBaHne BO3MOXHbI TOSIBKO MOCIE NPUHSTUSA PELLEHUSA CO CTOpOHbI baHka o npegoctasneHnn KpeantHoro nummra
(npymeHnmo ana KpeanTHbix JoroBopos, 3aknoveHHbIx o 01.07.2014).

AkTnBauusi KapTel n €€ ucnonb3oBaHMe BO3MOXHbI TONbKO Mocne ycTaHoBneHuss BaHkom KpeauTHoro numuta 3aemuymky. YCTaHOBMEHWe
KpeautHoro nuMuTa ocyLecTBnsSeTcsl B COOTBETCTBUM ¢ VHAMBMAYanbHbIMK YCNoBuaMM (NpumeHumo Ans KpeanTHbix [JoroBopoB, 3akoYeHHbIX
¢ 01.07.2014).

AkTuBauus KapTtbl 1 eé ncnonb3oBaHne BO3MOXHbI TOMBKO Nocre NpuHATUA (akuenTta) baHkom npegnoxeHus (odepThl) 3aemiumka o 3aknioveHnm
KpeanTtHoro Joroeopa (npumerHnmo ansa KpeautHeix [oroBopoB, 3akmntoyeHHbIx ¢ 13.05.2020).

7.5.1.2. moxeT 6bITb BblAaHa 3aemiuuky B MNoapasgeneHun goctaeku Kaptbl. B atom cnyvae 3aemumk o6a3yeTcs NomnyyYnTb M3rOTOBIEHHYHO
KpeauTtHyto kapTy B TeYeHUE 2 MeCsLIEB C MOMEHTa 3akntoveHuss KpeamTtHoro [JoroBopa, a B Criydae nepeBbinycka - C MOMEHTa OKOHYaHWUsi cpoka
OencTBUS paHee BbinyLeHHon KpeantHom kapThl (B criyyae nepesbinycka KpeanTHom KapTbl HA HOBbIV CPOK AeNCTBUA NO MHUUmMaTuee baHka) nnm
C MoMeHTa obpalleHns 3aemwmka B MNMogpasaeneHne baHka/ KOHTaKTHBIN LLEHTP C 3asBneHnemM o nepesbinycke KpeauTHoW kapTbl.

7.5.1.3. MoxeT 6bITb NepeaaHa 3aemLuKy NyTem NoYTOBOrO OTNPaBNEHUs.

MoyToBOE OTNpaBMEHNE OCYLLECTBISIETCA B Npeaenax tepputopumn PoO.

KpeauTtHas kapTa mMoxeT 6biTb OTNpaBrieHa TOMbKO Ha adpec )aKkTUYECKOro MPOXUBaHUSA, 38 UCKIOYEHWEM CriydaeB nepesbinycka KpeauTtHom
KapTbl Mo uHUUMaTuBe 3aemiymka. Mpy nepesbinycke KpeauTHOM KapTbl Mo MHUUMATMBE 3aeMLyvka B KadyecTBe Aapeca [0CTaBKU MOXeT BbiTb
MCMONb30BaH adpec perucTpaumn, agpec akTMYeckoro NpoXxumeaHus, pabounii agpec.

BoneunsbasneHve 3aemiumka o HanpaeneHun emy KpeauTHoit KapTbl NOYTOBbLIM OTNpaBreHnemM MOXeT ObiTb NogaHo 3aeMLLMKOM Yepes:
- KoHTakTHbIN LeHTp. B aTom 3aemwmk coobuiaeT coTpyaHuky baHka Agpec oocTaBku.
- Moppaspenerve baHka. B aToM cnyvae 3aemiiuk ykasbiBaeT Agpec JOCTaBKkM B COOTBETCTBYIOLLEM 3asiBNEHWN.

7.5.1.4. moxeT ObITb NepegaHa 3aeMLLMKY KypbepPCKOWN CryxOou.

3a pgoctasky KpeanTHOW kapTbl Kypbepckol cry>boi baHk B3umaeT KOMUCCUIO B COOTBETCTBUM C AenCTBYOWMMN Tapudamu.

B npenenax tepputopumn P Kypbepckasi AoCTaBka OCYLUECTBISETCS Ha YKkadaHHbIN 3aemiymkom Afpec JOCTaBKM Mpy YCMOBUKM, YTO Kypbepckast
cnyx6a ocyLLecTBNseT 4OCTaBKY KOPPECTOHAEHLMM MO YKa3aHHOMY afipecy.

BonensbasneHve 3aemuumka o HanpaeneHnn emy KpeamTHOW KapTbl KypbepCKom Cnyx06omn MoxeT ObiTb NogaHo 3aeMLLMKOM Yepes:
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— KOHTaKTHbIN LEeHTp (NMpUMEHUMO TOMbKO B Criydae nepesbinycka). B aTom cnyyae 3aemwmk HasbiBaeT coTpyaHuky baHka Agpec
poctaBku. Yepes KoHTaKTHbIN LeHTp3aeMLLUMK MOXET 0pOpMUTb 3anpoc Ha JocTaBky KpeanTHOWM kapTbl KypbepCKol crnyx6oii 3a npeaensl
P® npu ycnosuu, 4to Kypbepckas cnyxba ocyluecTBnsieT OCTaBKy KOPpPecnoHAeHUMU No ykasaHHOMy agpecy. B atom cnyvae Agpec
pocTtaskm 3aeMumk coobiaeT npu obpaileHun B KOHTaKTHbIN LEHTP, C obs3aTenbHbIM NpegocTaBneHmem B baHk no anekTpoHHON noyte
C agpeca, npegocTtasneHHoro paHee KnueHtom B baHk, Ha ykasaHHbIM BaHKOM agpec 3neKTPOHHOM NOYThl CKaH-KOMUW NOAMUCAHHOIO UM
3asBneHns Ha goctasky KpeamTHOWM kapTel He no3aHee AHS obpalyeHns B KOHTaKTHbIN LEHTP.

— Topapaspenenne baHka (NpMMeHMMO TONMbKO B criydae nepesbinycka). B atom cnyvae 3aemMwimk ykasbiBaeT Adpec [OCTaBku B
COOTBETCTBYIOLLIEM 3asiBNEHNN.

— Yepes Cuctemy (NMPUMEHNMO TOMBLKO B Criydae MepBUYHOrO BbiMycka). 3aeMLUmMK ykasbiBaeT Agpec AocTaBku B AHKeTe, Mpu 3TOM B
KayecTBe Aapeca AOCTaBkM MOXET ObITb MCNOMb30BaH NOOW aapec nNpu yCnoBuW, YTO Kypbepckast crnyxba ocyllecTBnaeT OOCTaBKy
KoppecnoHaeHUMM No ykasaHHoMy agpecy. [Nopsgok yaoctoBepeHust AHkeTbl onpegeneH Ycnosusamu OO.

Ecnu 3aemwwmk asnsietca gepxartenem Maketa ycnyr «MNpemuanbHbiny, «MpemuansHbin 5», «Mpemnym OupekT», OH BNpaBe nogaTe NOCpeacTBOM
Cuctembl 3asBneHne Ha goctaeky [HdononHutenbHon KpegutHon kapTbl [oBepeHHOMY nuvuy (Mpyv NEpBUYHOM BbiMycke MO0 nepeBbinycke
KpeouTtHon KapTbl) Kypbepckon criy>kbon no niobomy agpecy, B T.4. 3a npegenamu P® npu ycnosun, 4to Kypbepckas criyxba ocyliecTsnseT
[OCTaBKy KOPpecrnoHAeHUMM No AaHHOMY agpecy. 3aeMwuK NoAnucbiBaeT 3asdBfieHne Ha goctaBky [ononHuTenbHow KpeouTHoW KapTobl
[oBepeHHOMY nuLly.

7.5.1.5. MoXeT 6bITb NepefaHa 3aemLMKy NOCPEACTBOM NocTamata, ycTaHoBneHHoro B Moapa3saeneHnn baHka®” (pMMeHMMOo ToNbKo B criyyae
nepesbinycka).

Boneunsbasnenve 3aemwimka o Bblgave eMy KpeauTHOW kapTbl MOCPEACTBOM nocTaMaTa MOXeT ObiTb nogaHo 3aemuimkom vepe3 KOHTaKTHbIV
ueHTp. Mpu BIGope 3aemMiymkom gaHHoro crnocoba Bblgaun KpeautHow kapThl BaHk HanpaenseT 3aeMLmKy Koa ANs OTKPbITUS A4YENKM nocTamara
Ha KoHTaKTHbIN HoMep MobunbHoro TenedoHa 3aemwmka. Cpok 4eNCTBUSA Koaa Ast OTKPbITUSA SYENKM nocTaMmaTa coctaBnsaeT 5 pabounx gHew ¢
MOMEHTa ero HanpaeneHus 3aeMLnKy.

7.5.1.6. MoxeT 6biTb NepegaHa 3aemLyuky nocpedcTBOM AocCTaBku B yHKT Bblgaun®® (MpUMeHMMO TOMbKo K AocTaBke [ononHUTENbHOM
KpeaoutHo kapTbl, He coaepxaller ykasaHus amunum u nuMmeHun gepxarenst Kaptbl). baHk BnpaBe yCTaHOBWUTb OrpaHUYeHusi/oTkasaTb B
npegocTaBneHun ycnyrm no gocraeske [ononHutenbHbix KpeauTHbix kapT B [MyHKTbl Bbligadun 6e3 obbsAcHEeHUs nNpuuuH. BoneusbssneHve
3aemLumka o goctaske eMy [lononHutensHo KpeauTHon kapTel B MyHKTbI Bbigaum®® moxeT 6biTh nogaHo 3aemiimkoM Yepes Cuctemy mnm yepes
KoHTtakTHbIi LleHTp. OononnutensHaa KpeauTtHast kapta goctaBnsgetca B [yHKT Bblgauv B 3aneyataHHOM KoHBepTe. HasHavenue MNH-koga
OononHutensHon KpeauTHOM kapTbl NpOM3BOAUTCHA OTAENbHO 3aeMLMKOM B nopsigke, npedycmoTpeHHom B n. 1.5 O6wmx Ycnosui. Ons
nonyyeHus koHeepTa ¢ JononHuTenbHoi KpeanTHoii kapTon 3aeMLumKy HeOGXOAMMO COOBLMTE COTPYAHUKY MyHKTa Bblgauun nonyyveHHbin ko
nnbo BBECTU €ro Ha 3KkpaHe rnocrtamara AN OTKPbITUA A4erku. 3aeMLmk 06a3yeTcsa nonyyYnTb KoHBepT ¢ [JononHutensHon KpeantHom kapTon B
TeyeHue 7 (cemMun) KaneHgapHbIX AHEN ¢ AaTbl nonydeHus kogda. fononHutenbHas KpeguTHas kapTa cuMTaeTcsd NofyyYeHHoW 3aemLumkom B
nopsiake, NpeaycMoOTPeHHOM B M. 7.5.6. O6Lwmx YcnoBuii.

Ecnu B BblleyKasaHHbIN cpok 3aeMLmk He obpatunca B MNMyHKT Bblgaym, To KOHBEPT ¢ [lononHuTtensHon KpeauTHoM kapTon NognexuT Bo3spaTy B
BaHk, a 3aemwuk HacTosAwmM nopy4vaeT baHky npomssectu Brnokmposky dononHutensHon KpeamTHoW KapThl U ee yHUYTOXeHue. Komunceuns 3a
pocTtaeky dononHuTtensHon KpeantHown kapThl B [MyHKT BblAaum ynnadmBaeTca 3aeMLMKOM B COOTBETCTBUM € AencTayowmmn Tapudgamm baHka.

7.5.1.7. B cnyyasix npegnoxenusn (ocdeptbl) baHka 3aemwwmky (npyumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 n nepuopg ¢ 16.04.2021)
KpeoutHasi kapTa, He BbiMyckaemasi Ha MaTepuanbHOM HocuTene, He nepefaetcst 3aeMumky Ha pyku. Takas KpeauTHas kapTa cuuTaeTcs
nonyyYeHHon 3aeMLLMKOM C MOMEHTa MPUHATUS (akuenTa) 3aemlimkoM npeanoxeHusi (ogepTbl) BaHka o 3aknoveHnn KpegutHoro [orosopa u
AktuBauum KapTbl.

7.5.2.3aeMwuk BnpaBe naMeHUTb cnocod nonyyeHmss OcHoBHoW KpeguTHOM KapTbl HA MaTepuanbHOM HocuTene, Ans 9Toro eMy Heobxoaumo
06paTUTbLCS C COOTBETCTBYHOLLMM 3asiBneHneM B [Nogpasgenenve baHka unun B KOHTaKTHbIN LEHTP.

7.5.3.Mo ncteyeHun cpoka xpaHeHus KpeautHon kapTbl Ha MaTepuanbHOM HocuTtene B [NoapasgeneHun baHka, ykaszaHHoro B n.7.5.1.2, unu B
cnyyae ecnu Takas KpeamtHas kapTta He Obina nonyveHa 3aemMLumkoM npu Belbope cnocoboB AOCTaBKM, ykasdaHHbIX B nn.7.5.1.3,7.5.1.4, 7.5.1.5u1
6bina Bo3BpalleHa B baHk, BaHk yHnuToXaeT HeBocTpeboBaHHy0 KpeanTHyto kapTy Ha MaTepuanbHOM HocuTene, Npu 3ToM:

— B Clydae NepBUYHOro BbiMycka - Aenctane KpeanTtHoro JoroBopa npekpaiyaetcs, n 3aeMLumk nopyvaeT baHky 3akpbiTb CHYET, OTKPbIThIN
B cOOTBEeTCTBUM C KpeanTHbIM [JoroBopoMm.

— B Cny4ae nepesbinycka - 3aeMLunky Heobxoaumo obpatutecs B baHk ¢ 3asBneHnem Ha 6rnoknpoBky KpegutHon kapTbl 1 3akpbiTre CyeTa
B COOTBETCTBUM C N. 7.7.2 O6bwmx Ycnosuir. Mpu HenpepocTaeneHnn B baxk 3asBneHnsi C4eT MOXET ObITb 3aKpbIT B COOTBETCTBUM C M.
7.7.5 O6wmx Ycnosui.

7.5.4.BaHk npegocTaBnseT 3aeMLLMKy peKBM3UTbl BbiMyLLueHHOW KpeauTHol kapTbl 6€3 maTtepuanbHoro Hocutenst B MoGUNbHOM NPUOXEHWM
PanddanserHbaHka. KpegutHasa kapta 6e3 MmaTepmanbHOro HOCUTENS CYNTAETCS BblAaHHOW 3aeMLLMKY C MOMEHTA MOSIBMEHNS €€ PEKBU3NTOB B
MoOuWIbLHOM NPUNOXEHWM (32 UCKMHOYEHNEM CIydaeB, NPeayCMOTPEeHHbIX N. 7.5.5 O6wux Ycnosui).

7.5.5.B cny4yaax npegnoxerua (odepTbl) baHka 3aemuwuky (npumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021)
KpeauTHas kapta 6e3 matepuanbHOro HOCUTENS CHUTAETCS NoMyYeHHON 3aeMLLIMKOM C MOMEHTa MPUHATMSA (akuenTta) 3aeMLLMKOM NpearnoXeHns
(ohepTbl) BaHka o 3akntoyeHnn KpeagutHoro [lorosopalyctaHosrnenun KpeantHoro numunta nyTeM coBepLUeHnsi nepBon onepauumn (AKTusaumm).

7.5.6.Vcnonb3oBaHne KpeanTHom KapTel Ha MaTepuanbHOM Hocutene u KpeamTHom kapTbl 63 MaTepuanbHOro HOCUTENs B CryYasx NpeanoxeHus
(obepTbl) Banka 3aemwmky (npumennmo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021) BO3MOXHO TONbKO nocne AKTMBauumu
KapTbl. Mpwn goctaBke KpeauTHOM kapTbl HAa MaTepranbHOM HocuTene cnocobamu, ykasaHHeiMu B nn. 7.5.1.3, 7.5.1.4, 7.5.1.5, 7.5.1.6, KpeautHas
KapTa/[ononHuTenbHasa KpeaMTHas kapTa cuntaeTca nonyyeHHon 3aemiimkom / [loBepeHHbIM NULoM (MPUMEHMMO ANs Cryyaes, Koraa AocTaBka
HononHutensHon KpeantHomn kapThbl ocyLlecTBnseTcs [loBepeHHOMY fnLy) ¢ MOMeHTa eé AKTMBaLuK.

7.6. YcnoBusa nepeBbinycka KpeanTHbIX KapT

7.6.1. NepeBbinyck KpeauTHbix KapT 6e3 matepuanbHOro HOCUTENS He OCYLLECTBNSETCs, 3a MCKkMoveHnem KpeauTHbIX KapT, BbIMyLEHHbIX B
pamkax npegnoxexus (odeptbl) baHka 3aemwmky (npymeHumo B nepmopg ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021). MNepeBbinyck

87 Ycnyra okasblBaeTcsi B OTAenbHbIX MNoapasaeneHusix baHka. MepeyeHs MoapasaeneHuii, NpeaocTaBnsiowmx AaHHY yenyry, KnueHT MoXeT yTouHUTb Ha Calite
BaHka, B MogpasaeneHun baxka unv B KOHTakTHOM LIEHTpe.

88 Ycnyra He npegocTaensieTca Knuentam kateropum Private Banking (nepcoHanbHoe 6aHKoBCkoe o6crysimBaHmne), a Takke KnmeHTam, npoLueawnm aeHTudukaumo
¢ nomoulbto ECUA n EBC.

89 Ycnyra npegocTaBnseTca ¢ MOMeHTa TeXHUYEeCKol peanvsaLi.

9 Kopn Hanpasnsietcsa MapTHepom 6aHka, MyHKT Bblaaun KOToporo BeiGpan KnveHT.
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KpeauTHbix KapT Ha maTepuarnsHOM HocuTene u KpeanTHbIX kapT 6e3 maTtepranbHOro HOCUTENS, BbiMYLLEHHbIX B pamMKkax NpeanoXxeHns (odepTsl)
BaHka 3aemuwumky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuod ¢ 16.04.2021) ocyLiecTBrnseTcs B COOTBETCTBUM € nn. 7.6.2 —
7.6.14.

7.6.2.MNpwn nepesbinycke KpeanTHom kapTbl NpucBavBaeTcs HOBbIV MH-koa, koTopbin 3aeMLmK MMeeT NpaBo CMEHWUTbL B COOTBETCTBUM C . 1.102
O6wmx Ycnosun.

7.6.3. baHk BnpaBe no cBoeMy yCMOTPEHMIO 3abnaroBpeMeHHO 0 UCTEeYeHMs cpoka AencTeus KpeanTHOM kapTbl aBTOMaTUYECKU NepeBbINyCTUTb
KpeautHyto kapTy Ha KpeauTHyto KapTy TOro e Tuna ¢ HOBbIM CPOKOM AEVCTBUSA, eCN CPOK AencTBUS KpeauTHom KapTbl He 6bin NponoHrmposaH
B NOpsiAKe, yCTaHOBMNEHHOM n. 7.6.4 O6wwmx Ycnosui.

B ykazaHHOM cryyae nepesbinyLieHHas KpeguTHasa kapTa Ha MaTtepyansHOM HocuTene AOCTaBNseTCs nyTem NoYTOBOro OTNPaBneHns no agpecy
haKTUYEeCKoro MpoXuBaHWS, ykasaHHoMy 3aemiimkom B AHkeTe®l. B crydae HEBO3MOXHOCTM Ha MOMEHT aBTOMaTU4eckoro nepesbimycka
KpeautHol kapTbl Ha MaTepuanbHOM HOCUTENe CO CTOPOHblI BaHka ncnonHuMTb 06s3aTenbCTBO NO Nepedade gaHHoW KpeauTHow kapTbl nyTem
noytoBoro otnpasneHus, KpeantHas kapta Oyaet gocrasneHa B [NogpasgeneHune barvka. O6 aBTomatuyeckom nepesbinycke KpeauTHom kapThbl
no nHuuymnatuese baHka u, ecnn npumeHumo, o MNMogpasgenerHun baHka, B koTopoe 6yaeT AoctasneHa KpeautHas kapTta, 3aeMwyk 6yaeT yseomneH
BaHkom nocpeacteom CMC-coobiueHnst Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnveHnTa.

7.6.4.BaHk BNpaBe No CBOeMy peLleHWo NPOOHIMPOBaTEL CPOK AencTBUs KpeauTHLIX KapT Ha MaTepuansHoM Hocutene®2, O nepuode, Ha KoTopbilii
NPOMOHIMPOBaH Cpok AencTBus KpeautHeix kapT, BaHk nHdopmumpyeT KnueHTa B nopsiake, npeaycMoTpeHHoM B M. 2.14 O6wmx Ycnosui. encteue
nonoxeHni OBLMX YCNoBUIA, KacalroLMXCs aBTOMAaTUYECKOro nepesbinycka KpeauTHbIX KapT, NpMOCTaHaBnMBaeTcs B OTHOWeHUM KpeauTHbIX
KapT, CPOK AENCTBUS KOTOPbIX ObiN MPONOHIMPOBaH, Ha NEPUOA Takon NPOSIoHraLuum 1 BO306HOBNSIETCA NOCIe ero 3aBepLueHus. Mpy nponoHraumm
cpoka fevnctBusi KpeonTHbIX kapT Ha maTtepuanbHom HocuTene KpeauTHble kapTel 6€3 matepuanbHOro HOCUTENS MPOMOHIMPYIOTCSl B TOM Xe
nopsigke 6e3 4ONONHUTENBHOrO yBeaoMneHus KnueHTta.

7.6.5. B cnyyae npekpaweHma BaHkom Bbinycka (nepesbinycka) KpeauTHbIX kapT COOTBETCTBYHLWEro Tuna baHk octaBnsgeT 3a cobow npaso
nepeBbIiNycTUTL 3aeMimky KpeautHyto KapTy MHOrO Tuna, kotopas byaeT obcnyxumBatbes no Tapudam ans KpeauTHbIX kKapT, NPUMEHUMbIM AN
nepesbinycka KapTbl N0 Npu4nMHam, yctaHoBneHHbIM baHkom. B ykaszaHHOM crnyyae He nosgHee, 4eM 3a 3 Mecsiua A0 OKOHYaHWUs Cpoka AenCTBuUSA
KpeanTtHol kapTbl, BaHk B nto6on 13 dopm, npegycMoTpeHHbIX Nn. 2.14 O6wmx Ycnosui, nHdopmupyeT 3aemiumka 06 nameHeHun tuna KpegutHom
kapTbl. [loBeaeHne ykazaHHOM MHpopMaumm 4o cBeaeHns 3aeMuuka siBnsieTca agpecoBaHHon 3aemimnky ocdeptorn baHka 06 n3ameHeHnn ycrosumn
KpeauTtHoro [JoroBopa. Ecnu B TeyeHne 14 kaneHgapHbIX AHEN CO AHA AoBeAeHUs MHopmaumm o nepesbinycke KpeanMTHOM KapTbl Ha MHOW TuM B
BaHk He mocTynAT Bo3paxeHus 3aeMLlumka, TO Takoe MonyaHue 3aeMiimka ABnseTcs akuentoMm 3aemwimkom odpepTbl BaHka 1 no ncreveHun
ykasaHHoro cpoka KpeamtHbivi [loroBop cuMTaeTcs M3MEHEHHbIM MO corfalleHunto CTOpoH. MonyyeHne BaHkoM B ykaszaHHbIe B HACTOSILLEM MYHKTE
CPOKM BO3paxxeHuin 3aeMLupnka oTHocuTenbHO odepThl BaHka paccmaTtpuBatoTca baHkom 1 3aeMLmKoM Kak 3asBreHne 3aeMLumka 0 pacTopXXeHnm
KpeautHoro [loroBopa nocne okoH4YaHWsi cpoka AencTBuSA aenctaytolen KpeauTHOM kapTbl, €Crn MHoe He ycTaHoBreHo Obwummn Ycnosumsimu.

7.6.6. MNepeBbinyck KpeoutHbix kapT Ha maTtepuanbHOM HocuTene n KpeauTHbIX kapT 6e3 matepuanbHOro HOCUTENS!, BbiMyLEHHbIX B paMKkax
npeanoxenus (odeptbl) BaHka 3aemiwmky (npumennmo B nepuog ¢ 13.07.2020 no 31.12.2020 1 B nepuoa ¢ 16.04.2021), MOXET OCYLLUECTBNATLCA
no mHuuymatuee 3aemwiyka. 3aeMwuk BnpaBe obpatutbca nuyHo B [lMoppasgeneHve banka nnbo B KOHTaKTHBIM UEHTP C 3asiBEHUMEM O
nepesbinycke KpeantHoM KapTbl:

7.6.6.1. Ha KpeamTHyto kapTy TOro e Tuna c npexHUMm CPOKOM AeNCTBMSA (eCnn A0 OKOHYaHUS cpoka AencTBus KpeamTHoOW KapTel OCTanoch
bonee 6-TM MecsiLEB) MMM C HOBbIM CPOKOM AeNcTBuA (ecny OO OKOHYaHUSA cpoka aencteust KpeguTHOW kapThl ocTanocb He Gonee 6-Tu
MecsUeB);

7.6.6.2. Ha KpegwuTHyto KapTy MHOIO TUNa C HOBbIM CPOKOM AeNCTBUs. B aToM cnyyae 3asiBneHve 3aemLumka ABnsieTcs aapecoBaHHon baHky
odepTon 0 BHeceHun nameHeHnn B KpeautHeii [lorosop. Akuentom baHka odepThl asBnsetcs nepesbinyck KpeauTtHon kapTel. B cnyyae ecnu
KnueHT aBnsetca gepxartenem lMaketa ycnyr «MNpemuanbHbii»/ «MpemuanbHbin 5» /«Mpemuym OupekT», OH BnpaBe nodaTtb 3asiBieHne o
nepesbinycke KpeantHomn kapTbl Ha KpeanTHYo KapTy MHOMO TMNa C HOBbIM CPOKOM AencTBus B Cucteme.

7.6.6.3. Ha KpegutHyto kapTy, BblaaBaemyo 3aemiiuky B AeHb ero obpauieHus B MogpasgeneHne BaHka ¢ 3asiBneHMEM O MepeBbinycke
KpeauTHol kapTbl.

7.6.7. B cnyuvae npekpaieHus baHkom Bbinycka (nepeBbinycka) KpeauTHbIX kapT cooTBeTCTBYHOLWero Tna baHk Bnpase He UCMONHWUTL 3asiBNeHne
3aemwmka o nepesbinycke KpeantHoW kapThbl.

7.6.8. Obpawasicb ¢ 3asiBneHnem o nepesbinycke KpeautHow KapTtbl B cooTBeTcTBUM € n.n. 7.6.6.1 nnmn 7.6.6.2, 3aeMWmnK MOXeT U3MEHUTb
Moppaspenenne gocraekm Kaptel (npumeHnMo anst OcHoBHbIX U [ononHutenbHbiX KpeautHbix kapT) nnu cnocob Beligaym OcHoBHOM KpeanTtHowm
KapThbl.

7.6.9. [lepesbinyck JononHutensHon KpeamTHOM KapTbl Ha MMsA [loBEpEHHOro nunua BO3MOXeEH Npu ycnosun Hanuuusa B baxke [JoBepeHHOCTH Ha
coBepLLeHne onepauuin no CueTy, K KOTOpOMy BbinyckaeTcst [lononHutensHas KpeautHas kapTta, CpOK AeACTBUSA KOTOPOW paBeH Unn NpeBbllLaeT
CpOK AelncTBusi nepesbinyckaemown JononHutensHon KpegutHon KapTbl.

7.6.10. Mo 3asaBneHuto 3aemMwymka, nepegaHHoMy B KOHTaKTHBIV LEHTP, He OCyLLLeCTBNSAETCA nepeBbinyck KpeanTHOM kapThbl, CBSA3aHHbIN CO CMEHON
pe3naeHTcTBa 3aemwmka. MNogava 3asBneHnst Ha nepesbinyck KpeanTHom kapThl B cBA3K co cmeHon PUO 3aemwmka yepe3 KOHTaKTHbIN LeHTp
OCYyLLeCTBMSETCA TOMbLKO Nocne npegoctaBneHns 3aeMwmkomM B baHk akTyanbHOro JOKyMeHTa, YA0CTOBEPSIOLWErO ero fIMYHOCTb.

7.6.11. MepeBbinyck KpeauTHON KapTbl OCYLEeCTBAeTCs npu Hanuumu LocTynHoro GanaHca B pa3mepe KOMUCCUM 3a nepesbinyck KpeauTHoi
KapTbl (€CMN NMPUMEHNMO), YCTAHOBMEHHOM B COOTBETCTBUM ¢ Tapudamm no KpeauTHbIM kapTam, AENCTBYIOWMMM Ha AaTy nepeBbinycka.

7.6.12. MMpw n3ameHeHun Tmna KpeantHo kapTbl unun npu nepesbinycke KpeautHon kapTel Ha KpeauTHyto kapTy, BbldaBaeMyto 3aeMLUMKY B AeHb
ero obpatleHus B MNoppasaeneHve baHka ¢ 3asBneHvem o nepesbinycke KpeanTtHow kapTel, BaHk ocyliecTBnsieT BnokmpoBKy paHee BbinyLEeHHbIX
K CueTty [lononHuTenbHbIX KpeauTHbIX KapT (MpY X Hanu4uum).

7.6.13. Mpn nameHeHun Tuna KpeguTHOM KapTbl, HAUYMHasi C AaTbl NepeBbliycka, HAaYUCMEHVE MPOLEHTOB Ha CYyMMY OCHOBHOMO AoOnra,
BO3HMKLLETO C AaThl NepeBbINycka, OCYLLECTBMSETCS MO NPOLEHTHON CTaBke, AENCTBYIOLLEN Anst AaHHOTO Tuna KpeauTHOM KapTbl.

7.6.14. Mpu nameHeHun Tuna KpeamTtHOM kapTbl unu npu nepesbinycke KpeautHoi kapTbl Ha KpeauTHyo KapTy, BbidaBaemyo 3aeMLinky B
AeHb ero obpatleHus B MoapasgeneHne baHka ¢ 3asiBNeHneM o nepeBbInycke, KOMUCCHS, NpedycMoTpeHHast n.7.1.6 unu 7.1.8 O6wwmx Ycnosui
B3MMaeTcs B nepBbii Pabounii geHb, cnegyowmin 3a aaTton cnucannst co CyeTta cymmbl NepBor (HauMHas ¢ aathbl nepeBbinycka) Onepauuy no
KpeauTtHol kapTe B cooTBeTCcTBUM C Tapudamu no KpeauTHbIM kapTam, AeNCTBYOWUMA B AaTy CNUCaHMA yKadaHHOW Komuccun. 3a BTOpPOn n
nocneayoLime rogbl (Ha4YnHasi ¢ AaTel NepeBbInycka) KOMUCCUs, NpeaycMoTpeHHas n.7.1.6 unu 7.1.8 Obwmx YcnoBui cnucbiBaeTcsl He No3aHee
10 yicna mecsua, creayrLwero 3a nocrnegHUM MecsiLem Kaxkaoro roga oCyLecTBeHNs pacyeToB/ npoLeccuHra onepaumin no KpeautHow kapTe
3a cneayloLwmin rog pacyeToB/npoLeccHra onepauuin B cootseTcteum ¢ Tapudamu no KpeguTHelM kapTaMm, OEWCTBYHOLWMMM Ha AaTy CnncaHus
yKa3aHHOW KOMUCCUW, HE3ABNCUMO OT TOrO, Nonb3oBancs N 3aeMwmk KpeauTHON kKapTor B 9TOT Nepuog Unmn Her.

91 Mpun nepenayve OcHoBHo KpeauTHoi KapTel nyTem NouTOBOroO OTNpaBneHUs ykadaHHasi kapTa Hanpasnsietcs baHkoM B HeaKTVBMPOBAHHOM BUAE U He SIBMsieTCS
3MEKTPOHHBLIM CPEACTBOM NraTexa [0 MOMEeHTa ee AKTBaLMN.
92 BaHKOM OCYLLEeCTBIIeHa NPOSoHrauums Bcex KpeauTHbIX kKapT Ha MatepuansHOM HOCUTeNe, CPOK AeCTBUS KOTOPbIX 3akaHuMBaeTcsl, HauyuHas ¢ 01 mapta 2022 roaa.
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7.7. Ycnoeus o6cnyxuBaHusa KpeauTHbIX kKapT

7.7.1.B uensax obecneyeHns ncnonHeHuns obssatenscTs 3aemwumka baHk Bnpase yaepxuBaTb Haxogswmecs Ha CueTe AeHexHble CpeacTBa, He
ncnonHaTe Pacnopsxerusa 3aemwuka B TeyeHue 40 kaneHgapHbIX AHEN (CPOK MCMONHeHWs 3asdBneHuns Ha 6nokumpoeky KpeauTHom kapTbl v
3akpbiTe Cueta), cuntas C Aatbl nogayu 3assneHns Ha 6noknposky KpeautHown kapThl 1 3akpeiTres CyeTa, K KoTOpoMy BbinyweHa KpeautHas
KapTa, UM OKOHYaHWA ee cpoka AeNCTBUS, 1 UCMONb30BaTb 3TU CPeACcTBa AN 3a4eTa NPy OKOHYaTErbHbIX pacyeTax ¢ 3aeMLLMKOM.

7.7.2.0ns bnokmpoBkn KpegutHon kapTel U 3akpblTnsi CueTta, K koTopomy BbinyweHa KpeguTHasa kapTa, 3aemMlimky Heobxogmmo obpaTutbcs C
COOTBETCTBYIOLUMM 3asiBNieHnem nocpeactsom Cuctembl, nuyHo B MogpasgeneHve Banka vnu B KoHTakTHbIM ueHTp. BaHk He mpuHumaeT K
MCMONHEHMIO 3asiBneHne Ha 6noknposky KpeanTHoM kapTbl 1 3akpbiTve CyeTa 4O MOMEHTa NonHoro norawexnns O6Len CyMMbl 3a0MKEHHOCTH.

7.7.2.1. B TeyeHue 40 kaneHgapHblx AHew 3aeMLimK BnpaBe aHHynMpoBaTb 3asiBrieHne Ha 6nokumposky KpeauTHow kapTbl 1 3akpbiTue Cueta,
nogaxHoe B MNoapasgeneHnn baHka nnu yepes KoHTakTHbIN LEHTP, 06paTmBLIMCh B KOHTaKTHbIN LIEHTP.

7.7.2.2. AHHynNupoBaHue 3asBreHusa Ha 6nokvpoBky KpeauTHow kapTbl U 3akpbiTue CyeTa, nogaHHoro Yepes Cuctemy, He gonyckaetcs. [pu
nogave 3asBrieHusa Ha G6nokuposky KpeauTHom kapTbl u 3akpbiTue Cuyeta yYepe3 CUCTEMY CPOK €ro UCMOMHEHUS MOXeT OblTb cokpalieH Ao 1
KaneH4apHoro AHsi.

7.7.3.baHk [onyckaeT CHATUE Hanu4dHbIX AOeHeXHbIX cpedcTB B npeaenax AOHEBHOro U MecA4YHOoro JIMMUTOB CHATUA HaNU4YHbLIX COrMacHoO
,D,el7ICTBy}OLLI,VIM Ha [aTy Takoro CHATUA TapMd)aM no erﬂ,MTHbIM KapTam. [OevictBne gHeBHOro JIMUTa CHATUSA HanmW4YHbIX orpaHn4eHo ogHUMU
CyTKaMu, OencTene MecsvHoro Jiumuta CHATUS HaNUYHbIX orpaHn4eHo KaneHgapHbIM MecaleM.

7.7.4. 3aemwuk BnpaBe wusaMeHuTb [aty Bbinuckn no KpegutHow kapTte, BbibpaB daTy M3 cnucka, npeanoxeHHoro baHkom. 3aemuimk
npepoctasnseT B baHk 3asBnexHne 06 namexHernun fatel Boinuckn no KpegutHon kapte nocpeactsom CUCTeMbI.

M3ameHeHune [aTbl Boinuckn no KpeantHom kapTe BO3MOXHO He Yalle 0OO4HOro pasa B rof, npy UCNonHeHnn 3aeMLUmMKOM cneayoLwmx YCNoBuii:

. no er,D,VITHOIZ KapTe OTCYTCTBYeT Npocpo4yeHHaa 3a0/MKEHHOCTb;

e no KpegutHon kapTe onnayeH MuUHMManbHbIA nnaTex;
e o KpeanTHoW kapTe OTCYTCTBYIOT HEOMMa4YeHHble eXeMecsiyHble NnaTexu no ycnyre «Paccpoyka.

Hoeow [aton Beinuckn no KpegutHon kapTe Ha3HayaeTcs AaTa, BblOpaHHas 3aeMluMKoM M3 crnuvcka, npeanoxeHHoro baHkom, siBnsiowlancs
Brnvkanwen nocne okoH4YaHus MNnaTtexHoro nepvoaa, B KOTOpoM 3aeMLmk MeHsieT [aty Bbinmcku no kpeauTHOW kapTe.

B cnyyae nsmeHenus Oatbl Boinuckn no KpeauTtHol kapTte ¢ JIbroTHbIM nepnoaomM kpegutoBaHusi, coctasnstowmm 3 (Tpu) MnaTtexHbix nepuoaa,
nomnHoe noraweHune 3agomkeHHocTn Ha daty Beinvcku no KpeautHow kapTe 4OMKHO ObiTb NPOM3BEAEHO A0 OKOHYaHMs nocneaHero MNnarexHoro
nepuoza, yCTaHOBMNEHHOrO 40 M3MeHeHUst [laTbl BbIMUCKM 1 HA KOTOPbIA pacnpocTpaHsieTcs JIbroTHbIN Nepuos KpeaMTOBaHuMS.

7.7.5.HacToawmm CTopoHbl MOATBEPXKAAIOT, YTO MO 06OKAHOMY COrMacuio NPULLINK K COrnaLleHuno 0 cneayoLwem:

— NP OTCYTCTBUM B TeYeHMe ogHoro roaa Onepaumii® no CueTy, k koTopomy BbinyLeHa KpeautHas kapTa B pamkax KpeautHoro [lorosopa,
3akntoyénHoro go 01.06.2018, a Takke Npu yCrioBMM OTCYTCTBUSI 3aJ0MKEHHOCTN 3aeMLumKa ykasaHHbIn KpeautHbivi [loroBop cuntaetcs
pacTOpPrHyTbIM MO COrnaLleHnio CTOPOH 1 3aemMLumk nopyvaeT baHky nepesecTu MNonoxuteneHbIn 6anaHc no CyeTy (Npy Hanuuuu), ecnm
OH He npeBblwaeT 1 000 (OaHy Thicsa4y) poccuinckmx pybnen, B foxoabl baHka, nponssectu bnokupoBky KpeauTHow kapTbl, BbINyLEHHON
no KpegutHomy [loroBopy, v 3akpbiTb CYeT, OTKpbIThIN BaHkom 3aemuyuky B cooTBeTcTBUM ¢ KpeanTHbiM [JoroBopowm;

—  Mpu OTCyTCTBUM B TeveHue AByx net Onepaumn no CyeTy, K KOTOpoMmy BbinyLueHa KpeanTHas kapTa B pamkax KpeautHoro [lorosopa, a
TaKke COBCTBEHHbIX AEHEXHbIX CpeacTB 3aeMLumKa (T.e. AeHEXHbIX CPeaCcTB CBEPX yCTaHOBNeHHOro baHkom KpegutHoro numuta), npm
YCINOBWM OTCYTCTBMS 3a0J/HKEHHOCTM 3aeMLumKa ykasaHHbIn KpeanTHbi [JoroBop cuntaeTcs pacToprHyThiM MO COrMaLleHM0 CTOPOH U
3aemwumk nopyyvaet Banky npoussecTn Bnokuposky KpeauTHol kapTbl, BbinyweHHon no KpeauTtHomy [orosopy, u 3akpbiTb Cuer,
OTKpbIThI BaHkom 3aemiyuky B cootBeTCTBMM ¢ KpeanTHeiM [JoroBopowm;

—  npu pacTtopxeHun [JoroBopa(-oB) 6aHKOBCKOro cyeta Ha ocHoBaHuu n. 3 cT. 859 MK P® 3aemwimk nopyyaet BaHky 3akpbiTb Cuert, k
KoTopoMmy BbinylweHa KpeauTHasi kapTa B pamkax KpeauTHoro goroBopa M Ha KOTOPOM OTCYTCTBYET 3afOfKEHHOCTb. [pu aTom
KpeouTHbin [loroBop cuvMTaeTcsl pacToprHyTbiM MO COrfalleHuto CTOpoH, U 3aemwumk nopydaeT BaHky npousBecTy BrokupoBky
KpeauTtHou kapThl, BbinyLueHHon no KpeantHomy [loroBopy;

—  npv npekpaLyeHn obasaTenscTs no KpeamtHoMy [Jorosopy B pesynbTaTte NpolueHns gonra 3aeMLumk nopyyaet baHky 3akpbiTb cYeT, K
KOTOpOMYy BbinyLeHa KpeaguTHas kapTa.

7.7.6.3aeMwK He BpaBe TpeGoBaTb Mo Cyay UcnofHeHus obs3aTenbcTB baHka no Boigade Kpegura.

7.8. HauucneHue NPOLUEeHTOB 3a NoJfib30OBaHUe KpeAUTHbIMU cpeacTBamMu

7.8.1.MpoueHTbl 3a nonb3oBaHWe KpeaWTHLIMU CpeacTBaMy HauucnsoTcs B BantoTe KpeawTta, HauvMHas ¢ gatel, crniepytollei 3a [datoin
npegnoctaenexus Kpeauta, 4o AaThl NOMHOTO MoralleHns 3aJ0SHKeHHOCTY BKITHOUYUTENBHO.

7.8.2.HauncneHne npoLEeHTOB NPON3BOAUTCS €XeOHEBHO 3a (PaKTUYEeCKU Mepuod Nonb3oBaHUSA KpeauTHbIMW cpeacTBaMu Mo ctaBke baHka
cornacHo Tapudam no KpeauTHbIM KapTam, AeWCTBYIOWMM Ha fdaTy npepoctasneHus Kpeauta (mpumeHumo Ans KpeawTHbix [oroBopos,
3akntoyeHHbIX Ao 01.07.2014)/ ctaBke, yCcTaHOBMEHHOW VIHAMBMAYanbHbIMU ycrnoBuamMu (npuMmernmo anst KpeanTtHeix [JoroBopoB, 3akioYeHHbIX C
01.07.2014), 3a UCKNMIOYEHNEM Crly4aeB, yYkasaHHbIX B n.n. 7.6.13, n. 7.10.4 n 7.14 O6wumx Ycnosui. HauncneHHble 3a nonb3oBaHe KpeauTHbIMK
CcpeAcTBaMM NPOLIEHTbI yMeHbLualoT JocTynHein 6anaHe Ha AaTy Beinvucku no KpeauTHow kapTe.

7.8.3.MpaBuna o HauyMCreHun NpPOLLEHTOB 3a MONb30BaHWE KPeAMTHbIMU CpeacTBaMy MPUMEHSIIOTCA C y4eTOM YCroBuid o JIbroTHOM nepuoae
KpeauToBaHusl, a MMEHHO: 3a nosb3oBaHne Kpegutom Anst npoBedeHwid JIbroTHBIX onepauuin B TedeHue JIbroTHOro nepuopa KpeauToBaHus
NPOLUEHTbl HE HAYMCMATCA MPU YCMOBUM MOSHOTO noralweHus 3agomkeHHocTn Ha [aty Bbinucku no KpeouTHoW kapTe [0 OKOHYaHWA
cooTBeTcTBYtoWwero MnartexHoro nepvoga. [Anst Bo3obHoBNeHUs JIbroTHOro nepvoga KpeauToBaHUs Heobxoaumo MonHoe noraweHne Obuen
CYMMbI 320MMKEHHOCTMU.

Mo onpepeneHHblM Tvnam KpeanTHbix kapT BaHk ycTaHaenuBaeT JIbroTHbIi nepuod kpegutoBauus Ha 3 (Tpu) MnaTtexHblx nepuoga B
cooTBeTcTBUM C Tapudamu no KpeamTtHbiMm Kaptam. BaHk BnpaBe BbIGOPOYHO YBENUYUTL YCTAHOBIEHHbIV JIbroTHbIN Nepro KpeauToBaHms Ao 6
(wectn) MnaTexHblx nepuonoB. baHk yBegomnsieT 3aeMuimka, B OTHOLUEHWM KOTOpPOro BaHkOM MpuHATOE Takoe pelueHue, 06 ycnoBmsx
yBenu4yeHus JIbroTHoOro nepvoga KkpeautosaHus nytem HanpasneHus CMC-coobueHuns Ha KoHTakTHbI Homep MobunbHoro TenedgoHa Knuenta.

B cny4yae yCtaHOBJ1€HUA JIbroTHoro nepuoga KpeantoBaHuaA B nopagke, ykasaHHOM Bbllle, NPOLUEHThI 3a NoJfib3oBaHMe er,ﬂMTOM ona nposeneHunA
J1broTHbIX onepaumin B Te4eHne JIbroTHOro nepuoga KpeanToBaHUs He HAYUCNATCA NPU OQHOBPEMEHHOM BbINOMHEHUMN CreayoLWnx yCﬂOBVII7IZ

- CBOeBpemMeHHada onnarta MuvHuManbHbIX NnaTexen B TedeHne Bcex NMnaTexHbIX nepnogos, Ha KOTOPbIe pacnpoCTpaHAETCA JIbroTHBIN nepvoa

9 [ina paccMaTpuBaemoro criyyasi BO BHUMaHvWe He MPUHUMAOTCS onepauuu Mo chnucaHuio BaHKkom B yCTaHOBMEHHOM mopsiake nnaTtexen B nonb3y baHka,
npuynUTaIoOLWErocs emMy Bo3HarpaxaeHus, wrpadgos, NeHEN U NHbIX NOAOOHbLIX NNaTexen.
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KpeanToBaHUA,

- NonHoe noratleHne 3agomkeHHocT Ha JaTy Bbinucku no KpeguTHol kapTe [0 OKOHYaHWsl nocriedHero MNnaTexHoro nepuoaa, Ha KoTopbilid
pacnpocTpaHsieTcsl JIbroTHbIN Nepyos KpeauToBaHuSI.

B cnyyae HecBoeBpeMeHHON onnatbl MUHMManbHOro nnaTtexa NpoueHThl 3a Nonb3oBaHWe KPpeaAUTHLIMKU CPeacTBaMM HAYUCIISHOTCSt COrnacHo M.
7.8.1 O6wmx Ycnosun.

MepBbin JIbroTHLIM Nepuoa KpeautoBaHusl, cocTaBnsowmn 3 MNMnaTexHblX Nepuoaa, yctaHaBnuBaeTCca HaunHasa ¢ aatel nepsor Onepauumn no
KpeautHolt kapTe 3aTeM No Mepe BbINONHEHUS 3aeMLUMKOM YKa3aHHbIX BbilLe YCNOBUNA.

BaHk HauncnseT n BaumaeT npoueHThbl (JIbFOTHBIM Nepuoa KpeaUTOBaHNS B 9TOM Criydae He MPUMEHSIETCH) Ha onepauun (unu Te ux 4actu), B
pesynbTate KoTopbix obpasoBancs lNepepacxoq KPeaUTHOro NMMUTa, HauMHasa co AHSA, crneayowero 3a [Jaton npegocrasnenus KpeauTa u go
JaTbl NonHoro norawenus MNepepacxofa KpeanTHOro NMMUTa BKIOYUTESBHO.

7.8.4.baHk BnpaBe yMeHbLUWTb B OAHOCTOPOHHEM NOpPSAAKe pa3Mep NPOLIEHTHOW CTaBKK, yKasaHHOW B VIHAuBMAYarnbHbIX ycnosusx. B Takom cnyyae
HOBbIN pa3mep NPOLEHTHOW CTaBku OyaeT yCTaHOBMEH B AManas3oHe 3HayYeHW NPOLEHTHbIX CTaBOK (€CNY MPUMMEHMMO), UCXOAA U3 KaTeropmu
3aemwyka v BblbpaHHoro 3aemwmkom B MHamBnayaneHbix ycnosusix Tapuda n Kateropum 3aemiwumka.

7.8.5.baHk yBegomnseT 3aemiumka 06 ycTaHOBNEHHOM HOBOM pa3Mepe NpoLEeHTHOW cTaBku nyTeM HanpasneHnss CMC-coobuieHnsa Ha KoHTakTHbIN
Homep MobwunbHoro TenedoHa.

7.8.6.B cnyyae npeBbiweHns 3aeMLLIMKOM yCTaHOBMEHHOro KpeautHoro numuTa (B TOM 4ucne, B pesynbTate CnMcaHus co cyeTa HGaHKOBCKUX
KOMMCCUIA) HA CyMMY onepaumi, Bbi3BaBLUMX 3TOT lNepepacxon KpeautHoro numuTta (He Brtovas nepepacxof KpeanuTHoro nuMmTa, BO3HUKLLWIA B
pesynbTate ynnatbl NPOLEHTOB 3a nornb3oBaHne KpeAuTHbIM numutom), BaHk HauvcnseT npoueHTbl B pa3mepe, YCTAaHOBMEHHOM AN Takux
onepaumn Tapudamm no KpeantHelm KapTam, 4EACTBYIOLLMM Ha AaTy Takoro nepepacxoaa (npumeHnmo ans KpeanTtHbix [JoroBopoB, 3aKMiOYeHHbIX
no 01.07.2014)/ WhgueupyanbHbiMy ycnosuamu (npumennmo ansa KpegutHbix JoroBopos, 3akntodeHHbix ¢ 01.07.2014), BnnoTb A0 norawieHust
3TON CyMMbl B MOPSAKE OYepefHOCTU NoralleHusi, B CBSA3WN C HecobniogeHvem 3aeMLUMKOM YCTaHOBNEHHOro B COOTBETCTBMM € M. 1.71 OBwmx
Ycnosui pasmepa KpeguTtHoro numuTa.

HacTtoswwmn nyHKT HenpumeHum ana Onepauui no KpegmTHoM KapTe, No KOTOpbIM NogkntodeHa ycnyra «Paccpoyukay.

7.9. MoraweHue 3agomkeHHocTn no Kpeauty

7.9.1.B Teuenne pencteus KpeamtHoro [loroBopa 3aemLumk 0653aH exxeMecsayHo norawatb 3a40MmMKeHHOCTb (Npu eé Hannumm) Ha [laty Beinucku
no KpeautHoli kapTe B pa3Mmepe, cocTaenstowem MuHuMmanbHbIi nnaTex, He nosgHee nocneaHero OHS U BpEMEHM OKOHYaHMS COOTBETCTBYOLLENO
lMnaTtexHoro nepvoga, HO He paHee OHSA, cneaylowero 3a cooTseTcTByowen [JaTton Beinuckn no KpegutHon kapte. MNpu BHeceHUU 3aemLumKom
[OEHEeXHbIX CpeacTB B pasmepe, npesbiwawleM MuHuManbHbIA nnaTtex, Ho mMeHee pasmepa OO6Liel CyMMbl 3aJ0fMKEHHOCTU MO KPeauTy,
[EHEeXHble cpeacTBa, ocTaBLUMECs nocrne noraweHns MnHMManbHOro nnaTtexa, HanpaBsAlTCA Ha norawleHve ocTaBllencsl 3a40/MKEHHOCTM Ha
Oaty Beinvcku no KpeanTtHom kapTe.

7.9.2.BaHk BnpaBe yCTaHOBUTb BbIGpaHHbIM UM KnneHTam lMnatexHble KaHWKybl, MHdopmaLmio 06 yctaHoBneHUN MnaTexHbIX kKaHUKy M, nepuoae
nx gencteus KnneHt moxeT y3HaTb 13 Beinucku no KpeanutHown kapte, a Takke B Cucteme.

7.9.3.MuHMManbHbIA NnaTex BkoYaeT B cebsa yacTb 3agomkeHHocTn Ha [aty Beinucku no KpegutHon kapre:
- 100% cymmbl cynebHbix n3aepxek baHka no B3bICKaHUIO 3a0JHKEHHOCTMH,

- 100 % cymmbl Mpeablgyliero HeomnnadyeHHoro MuHMMansbHOro nnatexa (BkniovyaeT B cebs kak CyMMY HeommnadeHHoro (MpoCcpOYeHHOro)
OCHOBHOTO [0SIra, Tak M CyMMY HeomnnadYeHHbIX NPOLIEHTOB, BbICTaBMEHHbIX paHee B Bbinvcke no KpeautHoii kapTe),

- 100% cymmbl MNepepacxopa KpegntHoro numuTa,
- 100% HauucneHHbix B OT4ETHOM Nepuoae NpPoLEHTOB,
- 100% HeycCTOMKM 32 HEMCNOSIHEHWNE U HEHaAexallee UcnornHeHne 06a3aTensCcTB NO BO3BpATY 3a40PKEHHOCTH,

- 4% Heonna4YeHHOWM CyMMbl OCHOBHOIO 0NTa 32 UCKIIOYEHNEM NpeabiayLlero HeonnadeHHoro MuHMmansHoro nnatexa. Mpu atom baHk umeet
npaBo yCTaHOBWUTb OTNIMYHOE OT BbiLLEYKa3aHHOro MPOLEHTHOE COOTHOLLEHME OCHOBHOrO gosra B pa3mepe 3% unu 5% HeonnavyeHHoN CyMMbl
OCHOBHOro gonra. MHdopmaumsa o pasmepe MuHumanesHOro nnatexa gosoautca Ao 3aemuwmka B Boinucke no KpeantHow kapTte. MIsmeHeHus
NPOLEHTHOrO COOTHOLLEHUSI OCHOBHOrO A0Mra He BIeKkyT 3a CO60W BO3HUKHOBEHWE HOBbIX UMK YBENUYEHME pasMepa CYLLECTBYHOLMX AEHEXHbIX
o6s13aTensCTB 3aemiymka no KpeautHomy [lorosopy.

7.9.4.Ecnn O6Lwwasa cyMMa 3aJ0MMKEHHOCTU MO kpeauTy Ha [aTy Beinucku no KpeauTHOWM kapTe TekyLliero Mecsia, 3a UCKIYeHWEM CyaebHbIX
N3fepKeK 1 MHbIX pacxoaoB baHka Mo B3bICKaHWIO 3aA0MKEHHOCTIN, COCTaBUNa CyMMy, MeHbLUYIo 6o paBHyto 600 poccuiickum pybnsm (unm 20
ponnapam CLWA, nnn 20 eBpo), To MrnHMManbHbIA NNaTex OMKEH paBHATLCA 3agormkeHHocTn Ha [aTy Beinucku no KpegutHoin kapre.

7.9.5.NMpumenHnmo gns KpeauTHbix [JoroBopoB, 3akntouveHHbix Ao 01.07.2014: 3a coBeplleHue OeWCTBUMA, NpedyCMOTPEeHHbIX Tapudamu no
KpeautHbiM kapTam, baHk B3umaeT ¢ KnneHta KOMUCCHIO 38 MOHUTOPWHI MPOCPOYEHHON 3aJ0mKeHHOCTH. B cnyyae ecnun cymma, BHeceHHas Ans
onnatbl MMHMManbLHOro NnaTexa HeJoCcTaTouHa ANs NOMHON onnaThl U pasHuua cocTaBnsieT He 6onee 10 py6. 00 kon., baHk ocTaBnsieT 3a cobon
NpaBo HEe HAYUCNATb KOMUCCUIO 38 MOHUTOPWHT NMPOCPOYEHHON 3a40IKEHHOCTMU.

7.9.6.Mpu Heynnate MuHMMarnbHOrO NraTexa B CPOKW, yCTaHOBIEHHbIe M. 7.9.1, BaHk BnpaBe noTpeGoBaTtb HeMeaneHHoro norawexHus O6Len
CYMMbI 3a[J0J)XEHHOCTM MO KPeauTy, a Takke CyAebHbIX M3AepXeK U MHbIX pacxoaoB BaHka no B3bICKaHUIO 3a40MMKEHHOCTH (MPY UX HANUYMn).

7.9.7.B cnyyae He[oCTaTOMHOCTM NOCTYNALWMX CPEACTB Afsi MONHOro noraweHus MuHnumansHoro nnatexa unu O6LLen CyMMbl 3a0IKEHHOCTM
(32 MCKYeHEM HeoMnnayveHHbIX eXeMeCsYHbIX nnaTexen no ycnyre «Paccpoyka») OeHEeXHble CPeACTBa HaMpaBMSOTCA B CYET MnoralleHust
OO6Ler cymmbl 3a05mKEHHOCTH (MPU ee Hannyun), CyLLeCTBYOLLEN Ha AaTy, NpealecTBYIOLLYI0 AaTe noraweHns (BKNYNTENbHO) B creyoLwem
nopsiake:

7.9.7.1. [Ons KpeanTHbix [JoroBopoB, 3akntoyeHHbIX Ao 1 uons 2024 roga:

1) npocpoyeHHble NPOLEHTLI 3a Nonb3oBaHue KpegnTom;

2) npocpoyeHHasi cymma OCHOBHOMO J0Mra;

3) HeycTolka B cooTBETCTBMM C M. 7.11.1 OBLmx YcnoBuii (ecnv npMeHUMO);

4) NpOLEHTbI, HAYMNCNEHHble Ha OCHOBHOW JONT;

5) 3admkcmpoBaHHbI B [laTy Bbinmcku no KpeanTHom kapTe OCHOBHOWM OOJr;

6) cyMMa OCHOBHOrO [oJsira, BO3HMKLIAsA nocre nocnegHen [aTbl Beinuckn no KpeanTtHow kapTe;

7) cynebHble U3LepXKM U MHble pacxodbl baHka No B3bICKAHUIO 3a40IKEHHOCTMY.
7.9.7.2. [Ons KpegnTHbix [JoroBopoB., 3akntoyeHHbIx 1 nionsa 2024 roga n nosgHee:

1) npocpoyeHHble NPOLEHTLI 3a Nonb3oBaHve KpeamTom;

2) npocpoyeHHas Cymma OCHOBHOMO J0Mra;

3) MpOoUEHTbI, HAYNCIIEHHbIE HA OCHOBHOW JOIT;
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4) 3acukcmpoBaHHbin B [laTty Beinuckn no KpeanTtHow kapTe OCHOBHOWM A0,

5) cyMMa OCHOBHOrO [oJira, BO3HMKLWANA nocrne nocnegHen [aTol Boinucku no KpeanTtHow kapTe;
6) HeycTolka B cooTBeTCTBUM C N. 7.11.1 OBWMX YCrnoBuii (eCcrnv NPUMEHUMO);

7) cynebHble N3OePXKN U MHble pacxofbl BaHka No B3bICKaHWIO 3a40MKEHHOCTMU.

7.9.8. B cnyyae ecnu y 3aemiimka OTCYTCTBYeT (MOMHOCTLIO MnorawieHa) 3agomkeHHocTb Ha [aty Beinucku no KpegwtHow kapTte, HacTosLWMM
3aeMLmK nopyyaeT BaHky 6e3 ero oTAensHOro 3asBrieHns HanpasnaTb BCe AEHEeXHble cpeacTBa, noctynawowme B nepuoj ¢ Jatsl Beinucku no
KpeauTHOM kapTe TeKyLlero mMecsiua BKMOYUTENbHO A0 AaThkl, npedwecrtsytowen fate Beinucku no KpeauTHoM kapTe cnegylowero mecsua
BKIOYUTENBHO, NMPY BO3HNKHOBEHWM nocne OTYeTHOro nepuoga y 3aemLumka:

1) OCHOBHOro gomnra (3a UCKMIOYEHMEM HeOoMMaveHHbIX eXeMeCsYHblX nnaTexen no ycnyre «Paccpodka»), Bkntovas OCHOBHOW AOMr Mo
Onepaumnn no KpeanTHow KapTe, NOAKNIOYEHHOM K ycnyre «Paccpoykay, npu oTMeHe ycnyr «Paccpoyka» B BbllleykasdaHHbIA Nepuos;

2) 3aJ0IMKEHHOCTM MO MPOLIEHTaM, HAYMCMEHHLIM B Nepuoa Monb3oBaHusi ycryroli «Paccpouykay», npu oTMeHe ycrnyrn «Paccpodyka» B
BblLLIeYyKa3aHHbI Nepuos B CHET NOralleHns Takol 3aflOIKEHHOCTU B O4EPEAHOCTH, YCTAHOBNEHHOW HACTOSILLIMM MYHKTOM.

7.9.9.[1ns obecneyeHns cBoeBpeMeHHbIX pac4eToB no Kpeauty 3aemwmk nopyyaeT baHky coctaBnaTe PacnopsikeHne 1 ocyLecTBNSATb pa3oBbii
1 (UNn) NepMoanMYEcKMin NepeBos AeHEXHbIX CPEACTB B ycTaHOBNeHHble Obwmumn Yenosusamu cpoku co CyeTa B cooTBeTcTBUM € Nn. 3.16.2- 3.16.3
Obwmx Ycnosui. CnucaHne aeHexHbIx cpeacts co Cyeta KnueHTta B ynnaty NpoCpOYeHHOW 3a40SMKEHHOCTU Mo KpeauTHOW kapTe BO3MOXHO,
Ha4yuMHas C NepBoro AHA €€ BO3HWKHOBEHWS W 4O AaTbl NoralleHus B NONHOM obbeme. MNonoXeHns HacTosLEero NyHKTa SBnsioTCA HEOTHLEMIIEMON
YacTblo MNbbIX 4OroBopoB 6aHKOBCKOrO cyeTa, 3akmyeHHbIX Mexay baHkom n 3aemwmkom. MNpy HAaNUUYMM NPOTUBOPEYUUIA MEXAY KaKUMWU-Nnbo
NOMOXEHNSMWN TaKMX JOroBOPOB N MOSIOXEHUSMUN HAaCTOALLEro MyHKTA, NOMOXEHNS HACTOALLEro NMyHKTa ByayT MMeTb NPeUMYLLECTBEHHYIO CUY.

7.9.10. WHdopmaumsa o Hanuunm NPoCpoYeHHOW 3agormkeHHocTn no KpeantHomy [orosopy AocTynHa 3aeMLmky co AHs, cneaytoLero 3a AHeM
OKoH4YaHus MNnaTexHoro nepuoga, 6ecnnaTHo:

— B Cucrewme;

— npwu obpaweHumn B Mogpasnenerve baHka;

— npw obpalleHnn B KOHTaKTHbIN LEHTP.
7.9.11. CpepacTBa, ocTaBLlUMecs nocne nNonHoro noraweHuns O6Lert cyMmbl 3a40MMKEHHOCTU NO KpeauTy, yBenuymeatoT JocTynHbI 6anaHc.
7.9.12. Ha cymmy MonoxutensHoro 6anaHca no CyeTy NPOLEHTLI HE HAYMCNAIOTCS.

7.9.13. 3aemwuk 06a3aH He NPOV3BOANTbL 3a4€eT BCTPEYHbIX OAHOPOAHBIX TPEGOBaHUIA B OTHOLLEHWUN Kakx-nmbo cymM, ynnayvsaembix UM baHky
no KpeautHomy [loroBopy, U He Npou3BOAUTH Kakue-NMbo WHble yaepXaHusi U3 yka3aHHbIX CyMM, 32 WUCKIMOYEHWEM Cryyaes, koraa 3aeMmLumnk
06s3aH Npon3BOANTL Takne yAepXaHus B COOTBETCTBUW C TpeboBaHMAMM OeicTBYIOLLEero 3akoHofgartenscTea Poccuiickon ®epepavimnu.

7.9.14. Ob6si3aTenbcTBa 3aeMLimka No noralleHuio 3agormkeHHocTn no KpeauTty, npoueHTam, CyMmMaM KOMUCCUIA, a Takke No mobbiM MHbIM
nnatexam C4MTalTCA UCMOMHEHHbIMU B AATy CNMCaHWUA AeHexHbIX cpeacTB co Cueta 3aemMuimka B nonb3y baHka B cHET noralleHns ykasaHHon
3a[0/IKEHHOCTU, @ B Cryyae WUCMOMHEHUS yka3aHHbIX 0653aTenbCTB MHLIM CrNocoboM — B AaTy nonyyeHuss BaHkoM AeHexHbIX CpeacTs,
npegHasHayveHHbIX ANs noraleHns ykasaHHOW 3a40MKEeHHOCTU, MHBIM CNocoboMm.

7.9.15. B cnyyae npouweHus BaHkom pgonra o6s13aTenbcTBO 3aeMiumka B COOTBETCTBYHOLLEH YaCTUM CUMTAETCs MpPeKpalleHHbIM C MOMEeHTa
HanpaeneHusi BaHkOM yBeLOMNEHUst O MPOLLEHUM Aofra B NOpsifke, YCTaHoBReHHOM M. 2.14 O6wux YcrnoBuid, ecnum NHoe He YCTaHOBIIEHO B
BblLLieyKa3aHHOM yBEAOMMEHUN.

7.9.16. T[pu Hanuuum y 3aemlumka (PMHaAHCOBBLIX 3aTpyAHEHMI C Bbinnaton nnatexen no Kpeauty 3aemuwmk moxeTt obpatutbcs B BaHk ¢
TpeboBaHMeM, WUCNOMb3ysA 3MEKTPOHHYHO ¢dopmy Ha Cante banHka no apgpecy: https://www.raiffeisen.ru/retail/consumerloans/paying-
off/restructuring_form/. OtBeT no TpeboBaHuto 3aeMwmka baHk HanpaensieT Ha KoHTakTHbIA HOMep MobunbHoro TenedgoHa KnveHTa.

7.10. Yenyra «Paccpouka»

7.10.1. To pewweHunto BaHka no onpegeneHHeiM Onepaunsm no KpeantHon kapte 3aemLumKy MOXeT BbITb NpeanoxeHa ycnyra «Paccpoykay:

- BecnpoueHTHas «Paccpoyka»: B Buae ycTaHoBreHns 6ecnpoLeHTHOro (MPOLEHTHOM CTaBKK, paBHOW HYII0) MepMoAa Ha CPOK, YKa3aHHbI
B npeanoxeHunn baHka no ycnyre «Paccpoyka;

- «Paccpoyka» C HayucCreHVeMm MNPOLEHTOB MO MOHUXEHHOW NPOLIEHTHOW CTaBke: B BWAE YMEeHbLUeHWs pasmepa MPOLEeHTHON CTaBKMu,
yCTaHOBMEHHbIN MHaMBMayansHbIMKU YCNOBUAMUW, Ha CPOK, YKasaHHbIN B npeanoxeHun baxka no ycnyre «Paccpoykay.

7.10.2. BaHk HanpaBnseT 3aeMLymKy NnpeanoxeHue oopmuTb yenyry «Paccpoykay B MobuneHoMm npunoxeHuu. MNpeanoxeHne baxka cooepxuT
nHdpopmaumio 06 Onepaumsx no KpegutHom kapTe, K KOTOPbIM NpeAnaraeTcst NOAKMYMTL yenyry « Paccpoykay, pasmepe exemMecsqyHoro nnaTtexa
no ycnyre «Paccpoyka», Cpoke BHECEHUSI NEPBOro eXXeMeCcsa4HOro nnaTexa no ycnyre «Paccpoyka», cpoke norawieHns 3agoimKEeHHOCTH, a Takke
WHble YCNoBUSA NpegocTasneHns yenyri. JononHUTenbHyo MHopMaumio 06 NHbIX YCIOBUSX NpedocTaBneHns yenyru 3aeMwmk MoXeT nonyvuTb
B KoHTakTHOM LieHTpe unu B Cucteme®®. Ycnyra «Paccpouka» noaknodaetcs 3aeMLUMKy nocrne NpUHATUS 3aeMLLMKOM npeanoxeHus baHka nytem
HaxaTusa KHonku noaTBepxaeHust B MoBUNbHOM NPUNOXEHUN.

7.10.3. 3a npepoctaBneHne ycnyrm «Paccpodka» BaHK B3vMaeT KOMMUCCUMIO 3a CHWXEHWe NpOLEeHTHOW cTaBku (mnaTy) B pasmepe,
npegycmoTpeHHoM Tapudpamun no KpegutHeim kapTam, B AaTy npegocTaBrneHus ycnyrn «Paccpoudkay. baHk Takke nHdopmupyeT 3aemMiiuka o
pasmepe KoMuccuu npu npeanoxeHnn baHkom ycnyrn B MobunbHom npunoxernun. Komuceus 3a CHUXeHUe NpoLEeHTHOM CTaBKW BKIOYaeTCcs B
3apomxkeHHocTb Ha [laTy Beinucku no KpeamTtHon Kapre.

7.10.4. o Onepauumsim no KpeautHom kapTe, NOAKMIOYEHHBLIM K ycryre «Paccpoyka», B nepuod AeWCTBUSA YCnyry NpoLeHTbl 3a Mnonb3oBaHue
KpeauTHbIMW CPEACTBaMM HAYUCNATCA cornacHo n. 7.10.1 No MOHWXEHHON MPOLEHTHOM CTaBKe WM He HAYUCNATCS, eChi B NPEeasiokeHum
ycTaHoBIeH 6ecnpoLeHTHbIN nepuoa.

7.10.5. Onepaumn no KpegutHon KapTe, mogkniouveHHble Kk ycnyre «Paccpouka», Bxofaat B O6uyto 3agormkeHHocTb no KpegwtHow Kapre,
exxeMecsaYHbI nnaTtex no ycnyre «Paccpoykay, BknoyatTes B 3aaomkeHHocTb Ha [aTy Beinucku no KpeautHon Kapte.

7.10.6. Pa3mep exemecsayHoro nnatexa no ycnyre «Paccpoyka» paccumtbiBaeTcsi baHkom no dpopmyne:

- onsa 6ecnpoueHTHon yenyrn «Paccpoukax: MNP = OP/KOTI, rge MNP — MNnatex no Paccpouke, OP — cymma Onepaummn no KpeauTtHom
KapTe, K KOTopow noakntoveHa ycnyra «Paccpoykay, KOl — ykazaHHoe B npeanoxeHnn 3aeMLmky KOnmnm4ecTBo nomHbIX OTYETHbIX
nepuofoB Ans MOMHOrO MoraweHus 3agofpkeHHocTn no Onepaumn no KpeauTHOW kapTe, K KOTOPOW MOAKMoYeHa ycrnyra
«Paccpouka».

- ans ycnyrm «Paccpoyka» ¢ HauncrieHueM NPOLIEHTOB MO MOHWKEHHOM npoueHTHom cTtaeke: NP =OP*MC/(1-(1+MC) ®°M) rne OP —
cymma Onepaunm no KpeamTHoM KapTe, kK KOTOPOK noakntodeHa yenyra «Paccpoydkay; NC — MecsiuHasi NpoLeHTHas CTaBka, paBHas
1/12 OT NOHWXEHHOW MPOLIEHTHOW CTaBKW, yKasaHHOW B npeanoxeHnn 3aemwmky; KOl — yka3aHHOe B npeanoxeHnn 3aemLumky

94 Ycnyra NnpefoCTaBnsSeTCs No Mepe TEXHUYECKON peanusauum.
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KONM4YecTBO NOsHbIX OTYETHBLIX NEPUOAOB AN NOMHOro noralleHns 3agomkeHHocT no Onepauun no KpeautHom kapTe, K KOTOpow
nogkrnoveHa ycnyra «Paccpoyka».

7.10.7. BaHK paccunTbiBaeT pasMep eXeMeCs4HOro nnarexa npu KaxaoMm npegocTaBrieHun ycnyrm «Paccpodka». Cymma exemecsiyHoro
nnaTexa no ycnyre «Paccpoyka» BknoyaeTcs B 3a4omkeHHOCTb Ha faTty Beinucku no KpeautHon KapTte u onnaynBaeTcsa 3aeMLmkoM B Nopsiake,
npegycMoTpeHHoM . 7.9.1 O6wmx Ycnosui.

WHbopmaumio o pasMmepe exemMecsiHHOro nrartexa no ycnyre «Paccpoyka» 3aeMLLMK MOXET NOMNyYnTb:
— B Bbinucke no KpeautHoii Kapre®;
— B Mo6unbHoM npunoxeHnn®;
—  obpaTmBlMCb B KOHTaKTHbIN LEHTP.

7.10.8. Ecnu 3agomkeHHOCTb Ha AaTy BbinuckM no KpeguTtHom KapTe onnadyeHa MOMHOCTbIO, YCrnoBus ycnyrn «Paccpoyka» npogorkatoT
OeNCTBOBaTb ANs eXeMecCsYHbIX nnatexen cneayowmx OTYeTHbIX NeprMoaoB.

7.10.9. Ecnu 3agomkeHHOCTb Ha gaTy Bbinuckn no KpeautHon KapTe onnavyeHa MuHumanbsHbIM nnaTexoM, ycrnosus ycnyrm «Paccpodka »
NpoJorxkalT AeNCTBOBaTb ANS eXeMeCsYHbIX nnatexen cnegyowmx OTYETHbIX NEpUOdOB C YYETOM Criedylollero: HeonnavyeHHas 4acTb
eXeMeCa4YHOro nnartexa Tekylero OTY4eTHOro neproga BK0YaeTCs B CYMMY OCHOBHOTO J0Jra, Ha KOTOpyto baHk HaumMcnseT NpoueHThl B Mopsiake,
npegycMoTpeHHoM . 7.8. Ycnyra «Paccpoyka» MoxeT BbITb OTKNOYEHa No MHuuuaTtuese bawka.

7.10.10. 3aeMwyK BripaBe OTMEHUTBL ycryry «Paccpoyka» B OTHOLIEHWUM coBeplueHHon Onepaumu no KpeautHoi KapTte, B TOM uncne ans
Lenen AOCPOYHOrO MoralleHUs/MacTMYHOMO MoralleHns 3aforkeHHOCTU ro Takon Onepauuu. [na aToro criedyeT nofaTtb COOTBETCTBYOLLEee
3asBneHne B KoHTakTHbIN LeHTP', nn6o B Cucteme®.

Mocne ucnonHeHns 3asBneHus:

— Ha HeomnMnayeHHyl0 4YacTb CYMMbl OCHOBHOrO AOfra TakoW 3ad0SPKEHHOCTM € AaTbl UCMOMHeHWs 3asBneHuss o6 oTmeHe Paccpouyku
(BKNIOYMTENBHO) NPOAOKAIOT HAYUCATLCS NPOLIEHTbI MO CTaBKe, yCTaHOBNEHHOM Ans JIbroTHbIX onepauuii, 1 B nopsiake, NpeayCMOTPEHHOM
n. 7.8 O6wux Ycnosui. HeonnayeHHas 4YacTb CyMMbl OCHOBHOIO [0Mra Takon 3aA0MMKEHHOCTU BKIOYaeTCst B OCHOBHOW Aonr no KpeauTHomn
Kapte wu norawaetcs B nopsgke, ycTaHoBMeHHOM M. 7.9.7 O6wux Ycnosui (B cnyvae, ecnm KnveHTOM MPUHSATO pelleHne O JOCPOYHOM
noraileHuy 3agormKeHHOCTH no Takon Onepauwuu), unn nocne Aatbl Beinuckn no KpegutHom kapTe criedytollero 3a OTMEHOW ycrnyrn mecsiua
B cocTaBe 3agormKeHHoCTH JIbroTHoro nepuoaa, B KOTOpom ycnyra «Paccpoyka» 6blna oTMeHeHa;

—  HauMCcneHHble (ECNU NMPUMEHNMO) Ha CyMMY TakoW 3a0IDKEHHOCTM 10 AaTbl OTKIHOYEHUS yCryrn «Paccpoykay, HO HeomnnayeHHbIe NPOLEHTHI
BKITKOYAIOTCS B COCTaB MPOLIEHTOB MO OCHOBHOMY [0Sy M MorallatoTcsi B nopsiike, ycTaHoBNeHHoM n. 7.9.7 O6wwiux Ycnosuii (B criyyae, ecnu
KnueHTOM NpUHSITO peLleHne 0 JOCPOYHOM NoralleHnn 3aJ0MmMKeHHOCTM no Takoi Onepauuu), unv nocne fatbl BeiNUckn no KpeautHoii kapte
crieaytoLLero 3a OTMEHOI ycryrm Mecsila B cocTaBe 3afomkeHHOCTU JIbroTHOro nepuoaa, B KOTOPoM ycnyra «Paccpoykay» Gbina oTMeHeHa.

lMocne oTMeHbl ycnyrmn «Paccpoyka» ons uenen:

— Y4aCTUYHOro AOCPOYHOrO MoralleHus 3agosmkeHHocTy no Onepaumnn no KpeamTHoW kapTe, NOAKIMIOYEHHON K ycnyre «Paccpoykay, 3aeMLyuky
nocne onnatel 3agomkeHHocTn Ha [daty Beinucku no KpegutHon kapTe criegyeT B nepuod, yCTaHOBMEHHbIM n. 7.9.7 O6wwux Ycnosuw,
nononHutb CYeT, K KOTOopoMy BbinyleHa KpeantHas kapTa, Ha nobyto cymmy;

—  MOMHOro A4OCPOYHOrO NoralleHus 3a0mkeHHocTn no Onepaummn no KpeautHow kapTe, NOAKIYEHHOW K ycnyre «Paccpodka», 3aemLuuky nocne
onnaTbl 3agomkeHHocT Ha [aty Beinvucku no KpeauTtHom kapTe B Nepuof, yCTaHOBMEHHbIM N. 7.9.7 O6wux YcnoBuin, cnegyeT nononHUTb
Cuyert, Kk KOTOpOMYy BbinyLeHa KpeanMTHasa KapTa, Ha CyMMY OCHOBHOMO [Ofra Tako 3aJ0SPKEHHOCTU U HAYUCIEHHbIX (ecnv NpUMEHUMO) A0
[aTtbl OTKNKYEHWs ycryrn «Paccpoyka» npoLeHTOB.

BblleykazaHHOe roralleHue 3a00MKeHHOCTY ByaeT OCyLLECTBNATLCSA B NOPSAKE U 04ePEdIHOCTU, YCTAHOBEHHbIMM M. 7.9.7 OBLmMX YCroBuii.

7.11. OTBETCTBEHHOCTb CTOPOH

7.11.1. Ecnu 310 NpeaycMoTpeHo NHamBmayanbHbIMK yCroBuaMy, BaHkoM MOXeT B3MaTbCs HEYCTOMKa 3a HEUCMONHEHNE UMW HEHaAexalluee
MCMONHeHne 06513aTenbCTB MO BO3BPATYy 3aJ0SPKEHHOCTW, B T.M. HeocyllecTBrneHve MuHMManbHOro nratexa B yCTaHoBMEeHHble OO6LyMu
Ycnosusimu cpoku. Pasmep HeycTowku onpegensetca HamBmayanbHbIMM ycrnoBuamMn. HaumcneHHas HeycTolika yMeHbLlaeT [ocTynHbli 6anaHc
Ha [aty Bbinucku no KpeanTtHom kapTe.

7.11.2. B cnyyae HeucrnonHeHus 3aeMLyykom cBoux obsizaTenbctB no KpeguTtHomy [oroBopy 3aemiunk npepoctaensieT BaHky npaBo Ha
crnucaHue JeHexHbIX cpeacTB 6e3 gononHutensHoro cornacusi 3aemwmka ¢ noboro Cueta 3aemuumka (HesaBucumo oT BanoTel CueTta) 6e3
pacnopsikeHns 3aemiumka. MNMpu aTom 3aemimk ynonHoMoumnaeT baHk oCyLLeCcTBUTL KOHBEPCUIO AEHEXHBIX CPEACTB, Haxoaawmxcsa Ha CyeTtax B
TOW WNWU VHOI BanioTe, B BasoTy HEUCMNOSIHEHHOTO 3aeMLUMKOM [AEHEXHOro 06si3aTenbCcTBa Mo BHYTpeHHeMy Kypcy BaHka Ha aaty v Bpemsi
OCYLLECTBIEHNS KOHBEPCUN.

7.11.3. Tlpy HannynmM OCHOBaHUN, NPeQyCMOTPEHHbIX AENCTBYOLWMUM 3akoHoaaTenbcTBom Poccunckon ®epepaummn, baHk Bnpaee TpeboBaTtb
[ocpoyHoro norawexus ObLen cyMmbl 3a40MMKEHHOCTU B MOMTHOM pa3mepe. 3aemwimk 0683aH NponsBecTy nonHoe noraweHne O6Lel cyMmmbl
3a00MKEHHOCTU B TeveHne 30 kaneHaapHbIX AHeW ¢ AaTel HanpasneHust TpeboBaHna BaHkoM. B cnyvae ucnonHeHus 3aemwmnkom TpeboBaHust
BaHka KpeauTHbin [JOroBOp CuUMTaeTCs pPacTOPrHyTbIM MO COrNaLleHU0 CTOPOH. B cnyyae HeucnonHeHust 3aeMymkoM npenycMOTPEHHOro
HacTosILLMM NyHKTOM TpeboBaHus BaHk BnpaBe B3bickaTb CyMMY 3a[0/MKEHHOCTU B cyae6GHOM nopsiake.

7.12. Nony4yeHue Bbinucku no KpeantHon kapre

7.12.1. Bbinucka no KpeauTHon kapTe, popmumpyeTcsa B nocneaHunii aeHs kaxaoro OT4eTHOro nepunoaa.
7.12.2. Bbinucka no KpeamTHon kapTe HanpasnseTcs 3aemLuyKy no aneKTPOHHON NoYTe, agapec KoTopon 6bin npeaoctaBneH 3aemiimkom baHky.
7.12.3. BaHK He HeceT OTBETCTBEHHOCTM 3a HenonyyeHve 3aemLumkoM Beinncku no KpeautHom kapTe no NnpuynHam, He 3aBuCsLLIMM OT BbaHka.

7.12.4. PacwupeHHan Bbinucka no KpeauTHOW KapTe nNpedocTaBnsieTcss Mo NUCbMEHHOMY 3anpocy 3aemumka, npegocTaBfieHHOMY B
MoppaspeneHne baHka B cootBeTcTBUM C TpeboBaHuamm n.3.18 O6wmx Ycnosun. B cnyvae otcyTtcTBusA MogpasgeneHus baHka B ropoge, B
KOTOpOM ¢ 3aemLLmkoM Gbin 3akntodeH KpeanTHbii JoroBop, PaclumnpeHHas Beinvcka no KpeantHom kapTe MoxeT ObITb NpeocTaBneHa 3aeMLumky
Ha yKa3aHHbIN UM apec 3NEKTPOHHOW NOYTbI NpK obpalleHun B KOHTaKTHBIV LEHTP.

7.13. baHk uMeeT npaBo nepedaTtb cBou Npaea no KpeautHomy [oroBopy ¢ cobnogeHnem TpeboBaHuin 3akoHogaTensctea Po.

7.14. OcobeHHocTU obcnyxuBaHus KpeounTHbix KapT 3aemMuwukoB, oTHocswmxcA Kk Kateropum 3aemwumka 3, Kateropuu 3aemuwuka 4,

9 Ycnyra npefoCTaBnsieTcs No Mepe TEXHUYECKON peanusauum.
9 [MPUMEHMMO C MOMEHTa TEXHUYECKON peanusaLmmn.
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KaTteropuun 3aemuwuka 5 n Kateropum 3aemwmka 9

7.14.1. BaHk npegocTaBnsieT BO3MOXHOCTb opopMutb KpeauTHyto kapTy (ecnv no mHeHuto baHka 3aeMlumk yooBneTBOpsieT YCTaHOBMNEHHbIM
BaHkoM KpuUTepUaM NnaTexecnocobHOCTU) Ha CneayoLMX YCOBUSIX:

—  Ansi COTPYOHWKOB opraHunsauun-naptHepoB baHka no Tapudam, npumennmbim gna Kateropumn 3aemiyuka 3;

—  ans CotpyaHukoB baHka no Tapudpam no KpegutHbim kaptam, npyuMmeHumbiM anst Kateropum 3aemiwimka 9;

— pns 3apnnatHbix KnueHnTtoB n MHamemayanbHbix 3apnnatHeix KnueHtos no Tapudam no KpeautHeiM KapTam, npuMeHnMbiM Anst Kateropum
3aemuwuka 4 n Kateropum 3aemwimka 5 cootBeTCTBEHHO (MpuMeHMMo ansa KpeauTHeix [JoroBopoB, 3akntodeHHbIx ¢ 01.07.2014).

7.14.2. B cnyyae npekpalleHuns TpyAOBbIX OTHOLUEHWI Mexay COTPYAHNKOM opraHu3aunm-naptHepa baHka n ero pabotogarenem, baHk namenset
Kateropuio 3aemwuka 3 Ha Kateroputo 3aemwmka 1. MNMpu atom B criyyae nameHeHusa Kateropumn 3aemwmka 3 Ha Kateropuio 3aemiymka 1, baHk
OCYLLECTBMSET U3MEHEHME NPOLEHTHON CTaBKM B pasMepe W nopsake, npeaycMoTpeHHoMm WHamsBuayanbHbiMK ycrnoBusMu. HaumHasi ¢ gatbl
MN3MEHEHWNS MPOLIEHTHOM CTaBKM, HAYUCIeHWEe MPOLIEHTOB Ha OCHOBHOW AOMI OCYLLECTBAETCS N0 U3MEHEeHHOW NpoLeHTHOW cTaske. [pn aTom
nepecyeT NPOLIEHTOB, HAYUCMEHHbIX NO PaHee NPUMEHSBLUENCSA NPOLEHTHON CTaBke, He NPON3BOAUTCS.

7.14.3. Ona KpeanTHbix JoroBopos, 3akntodeHHbix Ao 01.07.2014: B cnyyae npekpalleHus TpyaoBbixX OTHoWweHn mexay CoTpyaHukom BbaHka u
ero pabotogarenem, baHk ocyuiectensieT obcnyxunsaHne 3aemLumKka Ha OCHOBaHWM cTaHAapTHbIX Tapudos no KpeautHbim kaptam n Cyetam
dU3MYECKUX NNL, C YCIOBUAMU KOTOpbIX 3aeMmk MoxeT B nmoboe Bpems o3Hakomutbes B lNMogpasgeneHusax badka, Ha Cavite BaHka wnm
no3soHNB B KoHTakTHbIN LIeHTp (k AaHHOMY cnyyato n. 2.1206wux Ycnosuin He npumeHseTcs). MNpu atom nepesog 3aeMiumka Ha ykazaHHbIe Bbllle
cTtaHgapTHele Tapudbl ocylecTenseTcs baHkoM He nosgHee 14 fHen ¢ AaThl NpekpaLleHns TpyaoBbIX OTHOWeHUA mexay CoTpyaHukoM baHka n
ero pabotogateneM. HauvHas ¢ patbl nepesBoja 3aemwmka Ha cTaHAapTHble Tapudbl, HaYUCIIEHME MPOLEHTOB Ha OCHOBHOW [onr
OCYyLLeCTBISIETCA NO NPOLUEHTHOW cTaBke baHka cornacHo ctaHgapTHbeIM Tapudam B cooTBeTCcTBMU € M. 7.8 O6wmx Ycnosui. [Npu aToM nepecyeT
NPOLEHTOB, HAYUCMNEHHbIX NO paHee MPUMEHSBLUENCS CTaBke, He npou3soauTcs. baHk yBegomnseT 3aemuwmka o6 ycTaHOBMEHHOM pasmepe
NpPOLIeHTHON cTaBky nyTem Hanpasnexns CMC-coobuieHunsa Ha KoHTaKTHbI HoMep MobunebHoro TenedoHa Knuexra.

7.14.4. [Onsa KpeanTHbix [JoroBopoB., 3akntoveHHbIx ¢ 01.07.2014: B criydae npekpalleHus TPYAOBbIX OTHOLWEHWI Mexay CoTpyaHukom baHka u
ero paboTtogarenem, baHk nameHset Kateropuio 3aemwuka 9 Ha Kateropuio 3aemwmka 1. Mpu aTom B crnyyae nameHeHus Kateropum 3aemMuimka
9 Ha KaTteroputo 3aemMiumka 1, BaHk ocyLlecTBnseT nsameHeHve NPpoLEHTHOW CTaBKM B pa3Mepe 1 Nopsiake, NpeaycMoTpeHHOM MHanBuayansHbIMU
ycnosuamu. HauuHasa ¢ gatbl USMEHEHMS NPOLEHTHOW CTaBKM, HauMCreHWe MPOLEHTOB Ha OCHOBHOW AONT OCYLLUECTBMSETCS MO M3MEHEHHOMN
npoueHTHOW cTaBske. Npy 3TOM nepecyeT NPOLEHTOB, HAYUCIEHHbIX NO PpaHee NPUMEHSBLUENCS NPOLEHTHON CTaBke, He NPOU3BOANTCS.

7.14.5. baHk nmeeT npaBo uaMeHuTb Kateropuio 3aemuimka 4 unu Kateropuio 3aemwmka 5 Ha KaTteroputo 3aemiumka 1, ecnu Hactynut nioboe
13 OcHoBaHui onsa oTkpenneHus 3apnnartHoro KnueHTa. MNpu aTom BaHk He npon3BoanT nsMmeHeHne Ha Kateropumio 3aemiumka 1, ecnm B TeyeHne
2 (OBYyX) KaneHaapHbIX MecsLeB, creaylolmx 3a mecsilueM, B koTopom HacTynuno OcHoBaHve ans oTkpenneHusa 3apnnaTtHoro KnueHTta, KnveHt
ctanHosuTcs MHameBmnayaneHeiM 3aprnnatHbiM KnvenTtom (cornacHo n. 11.6 O6wux Ycnosuit).

7.14.6. bBaHk nmeeT npaBo nameHuTb Kateroputo 3aemwmka 4 unu Kateroputo 3aemwmka 5 Ha Kateropuio 3aemuwuka 1, ecnv npounsonget
OtkntoyeHune MakeTa ycnyr KnneHTom B TedeHne 2 (ABYX) kaneHAapHbIX MecsiLeB, Creayrowmx 3a MecsiuemM, B KOTOpoM HacTynuno OcHoBaHue
ans otkpenneHus 3apnnatHoro KnueHra.

7.14.7. B cnyyae HacTtynneHuss OcHoBaHus Ansa oTkpenneHust 3apnnaTtHoro KnveHTta ot 3apnnartHoOro npoekra, yka3aHHOro B MoAnyHkTe 2) n.
1.93 O6bwmx Ycnoeui, baHk BnpaBe u3meHuTb Kateroputo 3aemwuka 4 unun Karteropuio 3aemwmka 5 Ha Kateropuio 3aemwmka 1. BaHk
yBegomnsieT 3aemiimka 06 nameHeHnn Kateropum 3aemMiymka nobbiM 13 cnocoboB, yCTaHOBMNEHHbIX M. 2.14 O6wmx Ycnosuin.

7.14.8. Tlpn HecobniogeHun WnameupyanbHbiM 3apnnaTtHelM KnveHToM TpeboBaHui, ycTaHoBneHHblX B n. 11.6 O6wmx Ycnosui, BaHk
NPOu3BOAUT MpekpalleHne obcnyxuBaHus Takoro KnuneHta B kadectBe WMHauBuayanbHoro 3apnnaTtHoro KrnveHTa u ycTaHaBnuBaeT emy
Kateropuio 3aemiimka 1.

7.14.9. Tlpu HacTynneHuM NocneacTsuii, NPeayCMOTpeHHbIX VHAMBMAYanbHbIMKW YCROBUSMKU ANS clyvyaeB uaMeHeHus Kateropum 3aemiymka
BaHkom, KpeauTtHas KapTta obcnyxmBaeTcs Ha M3MEHEHHBIX YCIOBUSX, KOTOpPbIE He moafexart nepecMoTpy baHkom B crnyvyae ganbHenero
nameHeHuns Kateropun 3aemwpmka Ha Kateropmio 3aemuimka 4 nnu Kateroputo 3aemiumka 5.

7.14.10. Ons KpeanTHbIX 4OrOBOPOB, 3akntodeHHbIx Ao 07.06.2015: npu nameHeHun baHkom Kateropumn 3aemuwmka ¢ Kateropumn 3aemumka 4 mnm
Kateropun 3aemwmka 5 Ha Karteropmio 3aemwmka 1, baHk ocywecTBnseT M3MEHeHWe MPOLEHTHOW CTaBkM B pasMmepe W nopsake,
npegycMoTpeHHOM VHanBMAayanbHbIMU YCNOBUAMMW, U, HAYMHASA C AaTbl U3MEHEHUS NPOLEHTHOW CTaBKW, HayMcrieHne nNpoueHTOB Ha OCHOBHOM
[ONr OCyLLeCTBNSAETCA N0 MU3BMEHEHHOW MPOLIEHTHOM cTaBke. [1pn 3TOM nepecyeT NPOLLEHTOB, HAYUCIIEHHBIX MO paHee NPUMEHSIBLLENCS NPOLLEHTHON
CTaBKe, He NPOU3BOAMNTCH.

7.14.11. Bo Bcex cny4vasx umaMeHeHus Kateropum 3aemwumka u npucBoeHuss Kateropum 3aemumka 1 HauvHaloT pencteoBaTb Tapudbl,
npumeHumble Kk Karteropum 3aemuimka 1, 3a UCKMHOYEHMEM pa3Mepa MPOLEHTHOW CTaBKW, W3MEHEHME KOTOPOW MPOWUCXOAMUT COrfacHo
WHavemnayansHbIM yCroBUSIM.

8. Mopsipok npepgocTaBneHus v noraweHus MoTpe6UTeNbLCKUX KPeaUToOB
8.1. Mopsapok npepoctaBneHus Kpegura

8.1.1.B cnyvaax, onpedeneHHbix bBaHkom, KnvMeHT BhnpaBe npedoCcTaBUTb — CKAH-KOMUM  [OKYMEHTOB, MOATBEPXAaloWwmXx  ero
nnaTtexecnocobHocTb/aoxon Yepes CucTemy ¢ NoANUCaHNEM OOKYMEHTOB.

8.1.2.Mocne paccMoTpeHust JOKYMEHTOB, NpefocTaBneHHbIX KnveHTom B pamkax 3asBku Ha KpeawT, BaHk onpefensieT cooTBeTcTBME 3aeMLumka
yCTaHOBMeHHbIM BaHkom kputepuam nnaTtexecnocobHocTu. Ecnu 3aemuwmk, no MHeHuto baHka, COOTBETCTBYET yCTaHOBMEHHbIM BaHkoM
KpuTepusim nnatexecnocobHocTn, baHk 3akntovaeT ¢ 3aemwumkom KpeanTHbii JoroBop v npegoctaBnsieT Kpeaut B COOTBETCTBUM C YCIOBUSIMU
KpeanTtHoro [oroBopa. baHk octaBnseT 3a cobon npaBo oTkasaTb 3aemuimky B 3akntodeHun KpeguTtHoro [dorosopa v Bbigade Kpeguta 6e3
06bACHEHMS NPUYKH OTKa3a.

Ycnosus Kpeauta B 4actu pasmepa npoueHTHON ctasku no Kpeauty, cymmbl Kpeauta, cpoka Kpeawta, komuccum 3a obenyxvsanve kpeguta®’
(ecnun B COOTBETCTBUU C YCNOBUSAMM, YKa3aHHbIMK B 3asBreHun Ha Kpeaut 3aemumk ynnaunsaeT baHky AaHHY0 KOMUCCUIO), MMHUMarbHOW CyMMbI
YaCTUYHOIO JOCPOYHOrO MOralleHUs], MHbIE YCIOBUS KPEAUTOBaHWSA ONPEAENsOTCA CTOPOHaMM B COOTBETCTBUMU C Tapudamm, AeNCTBYOLMMU Ha
MOMEHT npefocTaBneHns 3aemMLumkom AHKeTbl B BaHk 1 He noanexaT U3MeHeHUo, ecrnn MHoe He ycTaHoBneHo O6LMMM ycrnoBusiMu/3asiBneHnem
Ha KpeanT/MHamBugyanbHbIMU YCIOBUSMU.

Ona KpeanTHeix JorosBopos, 3akntoyeHHbIx 4o 01.07.2014, pa3mep noanexallen ynnaTe HeyCTonkx onpeaensietca Tapudamn, OeNCTBYOLWMMMN
Ha MOMEHT Ha4MCreHUs HeyCTOMKN, ecnn No ykasaHHbIM Tapudam pasmep HEeYCTOWKN MeHbLUe, YeM yKa3aHHbI B Tapudax, 4eNCTBYOWKMX Ha
MOMEHT npegocTaBneHns 3aemwmkom AHkeTbl B BaHk. B ocTanbHbIX cryvasx pasmep HeycTonku onpegenseTtca Tapudamu, 4eACTBYOWMMNA Ha
MOMEHT npegocTaBneHns 3aemwimkom AHkeTbl B baHk. [na KpeautHbix [JoroBopos, 3akntoyeHHbix ¢ 01.07.2014, pa3mep nognexailen ynnate

97 PaHee faHHas KOMUCCUSi UMEHOBAaNach «KOMUCCUEN 3a 0B6CNyXBaHWe cyeTa», 3aTeM HaMMEHOBaHNE KOMUCCUM BbINo M3MEHEHO Ha «KKOMUCCUIO 3a 0BCyXuUBaHWe
KpeauTar. B octanbHOM KOMUCCUSi B3UMaeTCsi B MOPSIAKE U Ha YCMOBUSIX, YCTAHOBMEHHbIX KpeaAMTHLIM JOrOBOPOM.
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HeyCTOVIKVI onpenenaeTca MHﬂMBMﬂyaJ’IbeIMM ycnoBmamMu.

8.1.3.3aemMwuk BnpaBe coobwmTh BaHky 0 cBoem cornacum Ha nonyveHve KpeauTa Ha ycrnoBusiX, yka3aHHbIX B VIHOMBUAYyanbHbIX YCrOBUSIX, B
TeueHune 14 (YeTblpHagLaTh) kaneHaapHbIX AHEN CO OHA UX NpegocTaBneHns 3aemMumky baHkom. 3aemwwmk coobliaet baHky 0 cBoem cornacum
nytem nognucaHusa MiHanesuayanbHbIX YCNOBUIA U nepegayn nx B baHk.

8.1.4.Kpeaut npepoctaensietca 3aemMwimky B 6esHannyHon dopme, nytem 3auncnexHus scen cymmol Kpeguta Ha Cyet B nonHom ob6beme B [laty
npepoctasneHnsa KpeamTa 6e3 ocyLecTBNeHnst JONOMHUTENBbHOro MHpopMUpoBaHus 3aemLumka o6 aToMm.

8.1.5.MMpwu nopgaye 3asnBku B Cucteme Pandpdpansen OHnariH, B criyyasx, onpegeneHHbix baHkom, 3aumcnexnne cymmbl KpegmTta BO3MOXHO Ha yxe
OTKPbIThIN TEKYLUMI cYeT B BantoTe Kpeguta.

8.1.6.3aemMwuk BnpaBe OTKasaTbCcA OT nonydeHus Kpegurta B TeyeHue ogHOro paboyero AHS C MOMeHTa nognucaHus um MHameuayanbHbIX
ycnosun, ysegomus o6 atom baHk nocpeacTsom obpalleHns B KOHTaKTHbIN LEHTP.

8.1.7.KnueHT BnpaBe yCTaHOBUTb UMM CHATb 3anpeT Ha npegoctaeneHne [loTpebutensckoro kpeawTa, odopmnsemoro yepes Cucremy,
obpaTmBLLKUCE C 3asABNeHnemM B KOHTakTHbIN LeHTp unu MNoagpasgeneHne baHka.

8.2. Tllpu HacTynneHum o6CTOATENLCTB Henpeogonumown cunel B Mecte wucnonHeHusi [OoroBopa go npepoctaBneHus Kpeguta baHk no
cobcTBEHHOMY BbIOOPY yBeaoMMsieT 3aeMLumnka o npekpalleHu aencTens KpeamTHoro gorosopa nnm 0 NpMoCTaHOBEHWW UCNONHeHns BaHkom
o0ba3aHHOCTM no npegocTaenexnio Kpegnta nytem pasmelleHns cCOOTBETCTBYHOLEN uHdopmaumm Ha Cawte baHka wn/wnm B odmcax baHka,
OCYLLECTBISAOLWMX OPOPMIEeHNe KpeanTHbIX JOroBopoB € umanyeckumu nuuamun. baHk Bnpase AONOMHUTENBHO MHMOpPMUpoBaTh 3aeMLumka o
npekpaiieHun KpeautHoro 4oroBopa nnm npuocTaHoBreHnn Bbigaun Kpeguta cnocobamu, yctaHoBneHHsIMM KpeanTHbIM goroBopom. B criyyae
npuocTaHoOBMNEeHNs ucnonHeHns baHkom obsaszaHHOCTM Mo BblAade KpeauTa, ero npegoctasneHne B AanbHenweM ocyllectensetca baHkom Tonbko
Ha OCHOBaHWM MOMy4YeHHoro OT 3aemwuka B TevyeHue 14 [Hel MO OKOHYaHUM OEeWCTBMA HENpeogoriMMOM  Cuibl MOATBEPXAEHUS
3aMHTEPECOBaHHOCTM B Mnony4yeHun Kpeguta B nucbMeHHoOW chopme mnm no Homepy TenedoHa — 8 800 770 76 52 (c 8:00 go 20:00 no MCK,
6ecnnaTtHas nnHus no Poccuu), nnm no MHoMy Homepy TenedoHa, ykasaHHoMy B coobiieHun baHka.

KpeauTHbin OOroBop cUMTaETCs pPacTOprHyTbiM MO COrnalleHno CTOPOH, COOTBETCTBEHHO, B AeHb pasmelleHuss Bavkom Ha Cawnrte BbaHka
MHGOpMaUMK O MpekpalleHun aencTeus KpeamTHOro 4oroBopa Mnv B A€Hb OKOHYaHMM CPoKa NpefocTaBreHus 3aeMLLMKOM BbilleykazaHHOro
NOATBEPXAEHWSA Npu HenonyyYeHun baHkom noaTBepxaeHns oT 3aemMLumka.

8.3. Ynnata npoueHTOB U Bo3BpaT KpeaguTta

8.3.1. MNpoueHTbl 3a nonb3oBaHne Kpeautom HauucnsawoTcs baHkom B BantoTe KpeauTa, exeaHeBHO HauMHas co AHS, cnefyolero 3a [aton
npepoctasneHns Kpeauta, n no aeHb okoH4aHus Cpoka Kpeauta/Cpoka Bo3BpaTta KpeavTa BKIOYMTENBHO (C y4ETOM NonoxeHui n. 8.9.2 Obwmx
YcnoBui), Ha octatok cymMmMbl KpeauTa (ccyaHOM 3a40MmMKeHHOCTH), Noanexallen Bo3spaTy, yumTbiBaemon baHkom Ha CcygHom cyeTe 3aemuimka
(Ha Hayano onepauvoHHOrO AHSA), U3 pacyeTa MPOLEHTHOW CTaBKW, yCTaHOBMeHHon B 3asiBneHun Ha Kpeaut/MHAMBMAYyanbHbIX YCNOBUSX, W
(hakTMyeckoro konuyectsa AHe MpoueHTHoro nepvoaa®. basoit Ans HauucneHus NpoueHToB Nno Kpeauty sBMsSieTCs AeUCTBUTENbHOE YMCHo
KaneHaapHbIX AHer B roay (365 unu 366 gHen COOTBETCTBEHHO).

8.3.2.B cnyyae ecnm [lata ocyuiecteneHuns ExemecayHoro nnatexa npuxoanTcs Ha AeHb, He sensaowmincs Pabouim gHem, ynnata odepeHoro
ExxemecsayHOro nnartexa npousBoauTcs B Nepsbii Pabounii aeHb, cneayowmn 3a [aTton ocylwecTBneHns ExemecsyHoro nnartexa, npu aTom
yKa3aHHbIi OeHb WCKMIOYaeTcsl M3 pacdeTa Mnpu HavucreHuu npoueHToB B criegytowem [lpoueHTHoM nepuoge. B cnyyae ecnn [dara
ocyuwiectBneHus ExemecsiuHoro nnatexa B MocnegHuii MpoueHTHBIN nepyo NPUXOAMTCA Ha AeHb, He anaowuinca Pabounm gHem, ynnata
o4vepenHoro ExxemecsaqHoro nnarexa npovnssoamuTcs B nepBbit Pabounii oeHb, cneayowmn 3a [JaTon ocywecteneHns ExemecsyHoro nnarexa.

8.3.3.[ata ocyliecTBneHus ExxemecsayHOro nnatexa MoxeT ObiTb U3MEHeHa No 3asBneHuto 3aemMimka ¢ cornacust baxka Ha nHyto gaty. B Takom
cny4ae Bce nonoxeHuns KpegutHoro [lorosopa, kacatowmecs Oatbl ocywectsneHns ExxemecayHoro nnartexa, pacnpocTpaHsioTCS Ha MHYL0 AaTy.

3aemLuuk Bnpase ohopMnTb 3asBrneHne o6 nameHeHnn Oatbl ocylecTeneHus ExxemecayHoro nnatexa yepes KoHTakTHbIN LeHTp. B aTom cnyyae
3aemLumk coobLuaeT xenaemyto [laty ocyliecTBneHusi ExxemecsayHoro nnaTtexa coTpyaHuky baHka.

8.3.4. 3aemMwumk Bo3BpallaeT Kpeaut, ynnaymBaeT NPOLEHTLI, HAYNCNEHHbIE 3a Mnonb3oBaHue KpeauTtom, cymmbl kKOMUCCUIA 32 06CnyXMBaHWe
KpeauTa (ecnv NPMMEHUMO) N EXXEMECSAYHbIX CTPaxXOBbIX MraTexen (eCnu NPUMEHNMO) NyTEM OCYLLECTBMNEHUSA paBHbIX ExxeMecsayHbIX nnaTexen,
HayMHasi C JaTbl NEpBOro nnatexa, ykasaHHon B 3aseneHun Ha Kpeant/MugueupayanbHbix ycnoBusix (HaTbl OCyLWECTBNEHUS NepBOro
ExxemecsayHoro nnatexa), B crnegytoLleM nopsigke:

8.3.4.1. ExemecsauHbli nnaTtex ynnayveaeTcs 3aeMLMKOM B COOTBETCTBYIOLLEE YMCNO KaXdoro mecsua, onpeferneHHoe B 3asdABneHUM Ha
kpeanT/HgmemayanbHbix yenosusax (Jarta ocywectenexHusa ExxemecsuHoro nnatexa). [lo okoH4aHusa OnepaumoHHoro aHsa aTtbl ocywecTBneHus
ExxemecsayHoro nnatexa 3aemuimk 06sa3aH obecneunTtb Ha CueTe Hanuune AeHeXHbIX CpeacTB B pa3mepe CyMMbl exxeMecsiyHoro nnatexa. Ans
obecneyeHns CBOEBPEMEHHbIX pacyeToB Mo kpeauTy 3aemuimk nopyyaet baHky coctaBnaTb PacnopspkeHne u OCyLLeCcTBAATb PasoBbii U (Mnn)
nepvoauyvecknii NepeBo AeHEXHbIX CPEACTB B Yka3daHHbIe Bbille Cpoku co CyeTa B cooTBeTCTBUM ¢ . 3.16.2 - 3.16.3 O6wmx Ycnosuin. MonoxeHus
HaCTOSILLEro MyHKTa SIBMAOTCA HEOTHEMIIEMON YaCTbo MOObIX 4OrOBOPOB BAHKOBCKOrO cYeTa, 3aKmo4YeHHbIX Mexay baHkom n 3aemuwmkom. Mpu
HanM4Mn NPOTUBOPEYUNI MEXOY KaKUMU-NIMOO MOMOXEHUAMWU TakMx OOFOBOPOB W MOMOXEHUSIMU HACTOSILLErO MyHKTA, MOMOXEHWUSI HACTOSLLErO
nyHkTa 6yayT MMeTb NPenMyLLECTBEHHYIO CUMY.

B cnyyae ecnu [ata ocyluectBneHus ExxemecsyHOro nnatexa npuxogutcs Ha Hepabounin oeHb, ynnata ovepeaHoro ExxemecsyHoro nnatexa
nNpou3BoOAMTCA B NepBbit Pabounin aeHb, cnegyowmin 3a [laton ocyllecteneHmsa ExxemecavHoro nnarexa.

CymMma exeMecsyHOro CTpaxoBoro nnatexa (ecnv NpuMeHWMOo) MoXeT ObiTe cnucaHa B TedeHue 10 (fdecsatn) Pabounx gHen, crnegyowmx 3a
ouvepeaHon [latoi ocyLlecTBneHns ExemecsayHoro nnatexa.

8.3.4.2. Jlo6Gble cymMmbl B BamnitoTax, OTNMYHbLIX OT BamtoTbl Kpeguta, nonyyeHHble BaHkom nobbiMu cnocobamu B KavyecTBe WCMOMHEHWUS
obsasatenbcTs 3aemumka no KpegutHomy [loroBopy, 6yayT ocBoboxaaTtb 3aeMuymka oT ero obsszatenscts nepeq baHkom Tonebko B TOM pasmepe
N B T€ CPOKW, B KOTOpPble BaHk nMeeT BO3MOXHOCTL MPOM3BECTU KOHBEPTaLMIO B BantoTy Kpeauta cymm, nNonyYeHHbIX B BanoTax, OTINYHBLIX OT
BantoTbl Kpeamta, nocpeacTBOM 0ObIYHbIX KOHBEPCUOHHBIX BaMOTHbIX Onepauui nyTem NpMMEHEHUS OEACTBYHOLWEro BHYTPEHHEro kypca baHka
NS TakoW KoOHBepTaLumM Ha AaTy Tako koHBepTaumu. Ecnv cymmbl B BantoTax, OTNIMYHBIX OT BantoTel KpeanTa, nonyyeHHble baHkom B pesynbTaTe
OMUCaHHOW BbILLE KOHBEpTauumn, 6yayT HedoCTaTouHbl ANs noraleHus obssatenscTB 3aemwmka nepea baHkom B Bantote Kpeguta, 3aemuumk
0653yeTCa NONHOCTLI0 KOMNeHcupoBaTh BbaHky HegocTalLLyo cyMmMy no nepeomy TpeboBaHuio baHka.

8.3.4.3. TlocnegHun ExxemecsyHbIn NnaTex (oTpaxkaeTcd B padhuke noralieHns) BknoyaeT B cebs nnaTex no BO3BpaTy BCEN OCTaBLUENCS CYMMbI
Kpeauta, nnatex no ynnate npoueHToB. [poueHTbl ynna4ymBaloTca 13 pacdeTa nonb3oBaHWUsA BCew ocTasluencs cymmon Kpeauta 3a MNocnegHui

% Mo KpeautHbiM [oroBopam, KOTOpble GbiMU 3akmioyYeHbl Ha OCHOBaHWM [lakeToB AOKYMEHTOB, moaaHHbix KnuveHtamu go 23.02.2009 r. (BKMOUMTENBHO) B
noppasfenernus «b» baHka (MHopmaumio o nepeyHe nogpasgeneHun "B" MoxHO yTouHuTb Ha Cante BaHka no agpecy "http://www.raiffeisen.ru/retail/branch/")
npoLeHThl 3a nonb3oBaHue Kpeantom Hauucnsirotes BaHkoM no AeHb dhakTudeckoro Bo3spata Kpeauta. [laHHOE NOMNoXeHWe pacrnpoCTPaHSAETCsl Ha BCE ykasaHHble
KpeautHble 4OroBopbl C MOMEHTa UX 3aknoveHust. [encTBre 4aHHON CHOCKM PacrnpoCTPaHsIeTCs Takke Ha NMONOXKEHWUST O HAUYUCIEHUM MPOLIEHTOB, NPeayCMOTPEHHbIE
n.n. 8.5.1, 8.9.2 O6wux Ycnosui.
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[MpoueHTHbIM nepuog.

8.3.4.4. Bce ExemecsiuHble nnatexu no Bo3spaTy Kpeauta u ynnmate HauucrnieHHbIX MPOLIEHTOB (3@ WCKMIOYEHWeM MOCMeAHero nnatexa)
3aemLuk npon3BoaMT He no3xe [atbl ocywecTBneHns ExemecsyHoro nnatexa. Ecnv nHoe He yCTaHOBMEHO HwKe, pa3mep ExemecsyHoro
nnarexa onpegensieTca no cnegyowen opmyne:

Paswvep rnc
ExemecsiyHoro  =0OC3X  1-(1+NC)-&M + KOK (ecnu npumenmmo) + ECI (ecnu npumeHnmo)®®
nnartexa

rge: OC3 — octaTtok cymmbl Kpeguta Ha pacdeTHyto aaty (B BantoTe kpeguta); NC — MecsiyHas npoueHTHas cTaBka, paBHas 1/12 oT rogosown
NPOLEHTHOW CTaBKM, yCTaHOBMNEHHOW B cooTBeTCTBUM € KpeauTHbiM Jorosopom (B npoueHTax rogosbix); KM — konnyectso nonHbIx MNpoueHTHbIX
nepvoaoB, ocTaBLUMXCS OO OHs1 okoHuvaHusi Cpoka Kpeguta/Cpoka Bosspata Kpeguta; KOK — cymma komuccum 3a obenyxmBaHue kpeawta,
yCTaHOBreHHas B COOTBETCTBUM C KpeanTHbiM [JoroBopoM (ecnu npumeHumo); ECIT — cymma exxeMecsyHOro cTpaxoBoro nnatexa, ykasaHHas B
3asBneHun Ha Kpeaut/AHkeTe 1 3asiBNEHUU Ha yyacTue B NporpaMme CTpaxoBaHus.

Mpu atom ecnu Pa3mep MocnepHero ExkemecsiyHoro nnatexa GyneT oTnuuyaTbes OT pasmepa ExemecsyHoro nnatexa, onpefeneHHoro no
BbllLEyKa3aHHoW copmyne, Gonee yeM Ha 5 MPOLIEHTOB, NPOM3BOAMTCS NepepacyeT pasmepa ExxemecsiyHoro mnaTexa B COOTBETCTBUM CO
cnegyowmm anroputmom*®: k cymme ExxemecayHoro nnatexa, onpeaeneHHoro no doopmyrie, noctTeneHHo NpubaensoTcs (OTHUMAKTCS) CyMMbI
B pa3mepe 0,01 py6nb P® fo Tex nop, noka pasmep nocriefHero ExxemecsiuHoro nnatexa He GyaeT yA0OBNEeTBOPSTL CMEAYIOLLEMY YCIOBUIO:

Pasmep nocneagHero ExxemecsayHoro nnarexa <= ExemMecayHbin nnatex X koadduumneHT 1,05.

Mpw ocywecTBNeHnn 3aeMLLMKOM YaCTUYHOIO AOCPOYHOIO NCNonHeHus obasaTenscTs no KpeamtHomy [loroBopy B cooTBeTCTBMM € M1.8.3.5 O6Lwmx
Ycnosuin pasmep ExemecsayHoOro nnatexa nOANEXUT nepepacyeTy B OMpedeneHHOM Bbile nopsake W/unu nopsiake, npesycMOTPEeHHOM
MHavBmayanbHbIMU YCIIOBUAMM.

[Mpn n3ameHeHnn NPOLIEHTHON CTaBKM B COOTBETCTBUM ¢ MIHauBMAyanbHbIMK yCrioBuaMKN pasmep ExemecavHoro nnatexa noanexuT nepepacyeTy
B ONpefeneHHOM BbllLe NOopsSAKe, MCX0As M3 ocTaTka CyMMbl KpeanTa K MOMEHTY M3MEeHEHUs NPOLEHTHON cTaBku. B aTom cnyyae baHk HanpasnseT
3aeMLLUMKy YTOYHeHHbIN Mpaduk noraweHusa no KpeamtHomy JoroBopy B nopsiake, ykasaHHom B n. 8.3.5.5.

8.3.4.5. Tlpu OTCYyTCTBMM NPOCPOYKN B UCMONHEHUN 0BA3aTenscTB 3aeMLUMKOM M3 CyMMbl ExxemecsyHoro nnatexa, nonyvyeHHoro baHkom, B
nepByl0 oyepeb MnorallatTcs obs3aTenbCcTBa MO BbiMfaTe CyMMbl KOMUCCUM 3a OGCnyXuBaHWe kpeauTta (€cnyv NPUMEHUMO), HaYUCIIEHHbIX
nNpoLeHToB 3a TekyLmi MpoueHTHBIN Nepuoa, a ocTaBLUMeCcs cpeacTBa HanpaBnAlTCA B cHeT Bo3spaTta KpeavTa n exemMecsyHoOro CTpaxoBoro
nnarexa (ecnvm npMMeHnmo).

8.3.4.6. B cnyyae HegoOCTaTOUHOCTM AEHEXHbIX cpeacTB 3aemMiymka Ans UCMOoNHeHUs nMm obsasatenscTts no KpeautHomy [oroBopy B MOSHOM
obbeme JeHexHble CpefcTBa HanpaBnalTCs Ha UCnonHeHne obsa3atenscTB 3aeMlumka nepen baHkom B crieayoLlen oyepegHOCTH:

8.3.4.6.1. [Ina KpeautHbIx AOroBopoB, 3aknoyeHHbIx Ao 1 nona 2024 ropa:

1) npocpo4veHHble NPOLEHTHI 3a Nonb3oBaHune Kpegntom;
2) npocpoYeHHas cymma OCHOBHOro gonra no Kpegury;
3) HeycToMKa (WTpadbl, NEHN) HA NPOCPOYEHHbIE NpoLeHThbl Mo Kpeauty (npumeHmmo k Kpegutam, BelgaHHbiv ¢ 01 nions 2014 roga);
4) HeycToOMKa (WTpadbl, NEHN) HA NPOCPOYEHHYO CyMMY OCHOBHOrO gonra no Kpeauty (npumeHumo k Kpeautam, BeigaHHeiM ¢ 01 nions
2014 roga);
5) NpOUEHTbI, HAYMCAEMbIE HA NPOCPOYEHHbIN OCHOBHOW Aor no Kpeguty (ecnv npumMeHnmo);
6) npoueHTbI 3a nonb3oBaHne Kpeantom;
7) cymma ocHoBHoro gonra no Kpeguty;
8) npocpoyeHHas exemecsayHas komuccus (ecnu npumeHumo) no Kpeauty;
9) exemecsvHasa komuccus (ecnv npumeHnmo) no Kpeauty;
10) HeycTonKa (LWTpadbl, MEHW) HA NPOCPOYEHHbIe NpoueHTbl No Kpeauty (npumernnmo k Kpegutam, BblgaHHeiM no 30 nioHsa 2014 ropa
BKITIOUYUTENBHO);
11) HeycToViKka (LUTpadbl, NeHW) Ha MPOCPOYEHHYO CyMMY OCHOBHOTO Aonra no Kpeauty (npumeHnmo k KpeauTam, BblgaHHbIM no 30 uioHs
2014 roga BKIIOUUTENBHO);
12) HeycTovika (LUTpadbl, NEHW) HA MPOCPOYEHHYIO EKeMECAYHY0 KOMUCCUIO (ecnv npumeHnmMo) no KpeauTy;
13) cynebHble n3gepkku 1 MHble pacxoabl baHka no B3bICKaHWIO 3a40/MKEHHOCTMY.
8.3.4.6.2. ina KpeanTHbIX 4OroBOpOB, 3akrtoyeHHbIX 1 nona 2024 roga v nosgHee:
1) npocpoyeHHble NPOLEHTLI 3a nonb3oBaHve Kpeantowm;
2) npocpoYeHHas cymma OCHOBHOro gonra no Kpeagury;
3) npoueHThl 3a nonb3oBaHue Kpegutom;
4) cymma ocHoBHoro gonra no Kpeauty;
5) HeycToMKa (WTpadbl, NEHM) HA NPOCPOYEHHbIE NPoLEHTLI No KpeauTy;
6) HeycTomKa (WTpadbl, NEHM) HA NPOCPOYEHHYIO CYMMY OCHOBHOrO Aornra no Kpeaury;
7) cynebHble N3AepXKKn 1 MHble pacxodbl baHka no B3bICKaHWIO 3a40MKEHHOCTH.
8.3.4.7. B cnyyae ecnu cymMMa HauucneHHblXx 3a [MpOUEHTHbIM nepuod Ha ocTaTok cyMmbl KpeguTta npoueHToB npeBbiwaetr Pasvep
ExxemecsiyHOro nnartexa, paccyMTaHHOro B cooteetcTeum ¢ n. 8.3.4.4 O6wmx Ycnosui, ExxemecayuHbii nnaTex BknovaeT B cebsA TONbKO cyMMy
HaYMCNEeHHbIX NPOLIEHTOB, PaBHYHO ykaszaHHOMY Pasmepy ExemecsayHoro nnatexa. OcTaBluasicst YacTb HAYMCMNEHHbIX NPOLEHTOB BKIOYaeTcs B
cymmy nocnegytowiero(nx) ExemecsayHoro(bix) nnatexa(en), B CBA3M C YeM CPOK ynnaTbl 3TOWN OCTaBLUEWCH YacTM HAYUCIEHHbIX MPOLEHTOB
npoaniesaeTcs A0 Cpoka ynnaTtbl nocneayowero(ux) ExxemecauHoro(bix) nnatexa(en) 3a nocneaytowmn(ne) NpoueHTHbIA(ble) neproa(bl). Mpu
3TOM npegycmoTpeHHas KpeantHeiM [JoroBopoM HeycTolika baHkoM He HaumcnsaeTcs u 3aeMLLMKOM He ynnavnBaeTcs.

8.3.5.[J0CcpoyHOe MOSIHOE U YacTUYHOe UCTOoNHeHWe obsi3aTenbeTB no KpeautHoMy [1oroBopy MOXET OCYLLECTBISTLCS B CriefytoleM Mnopsiake,
€CIN1 MHOEe He YCTaHOBIIEHO JOTOBOPOM MexXay BaHkoM 1 3aemiumkom:

8.3.5.1. 3aemwuk MoxeT npegoctaBuTb B baHk 3asBneHne-0683aTensCcTBO OAHUM U3 CreayoLmMx cnocobos:
-  odhopmuB 3asiBneHne-o6sa3atenscTeo B Cuctemel®?;
—  NNYHO unm vepes [loBepeHHoe nuuo, obpatmeLumck B MNoapasgeneHne baHka.

9 3pnechb 1 fanee no TekcTy AaHHoro Pasgena — ana KpeauTHbIX 4OroBOpoB, 3aknodeHHbix 4o 30.01.2012 r., npu 4o6posonbHoM cornacumn KnvexTa Ha yyacTtve B
nporpamme ctpaxoaHus ECI1 yuyntbiBaeTca npu onpegenexHum pasmepa ExxemecayHoro nnatexa.

100 He npumensieTca k Kpegutam, npegnaraembiM 3aeMLUMKY Ha CrieLMarnbHbIX YCIOBUSIX, MPEAYyCMOTPEHHbIX Tapudamu no noTpebUTensckum KpeauTtam.

101 B oTenbHbIX Cy4Yasix MOTyT CyLLeCTBOBaTb TEXHUYECKME OrpaHnYeHus Ha nogady 3aseneHusi-o6szatenscrea yepe3 Cuctemy. B aTux cnyyasix 3aeMLuyK MOXeT
BOCMOSb30BaTbCA MHbIMU cnocobamun nogaun 3assBneHns-oba3atenscTea, NpeaycMoTpeHHbiMyu OBLmMMK Ycenosumsamu.
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Mpy HaNMYMN TEXHUYECKUX OrPaHUYEHNI Ha odhopmMIieHne 3asiBrneHns-obs3aTenscTBa B CucTeMe, a Takke B criydae otcyTcTeusi [Mogpasaenexus
BaHka B ropoge, B koTopoMm ¢ 3aeMlumkoM 6bin 3akntodeH KpeautHoli [JoroBop (B TOM uucrie B CBSI3W C NMPOBOAMMbBIMU MEPOMpUATUSIMUA MO
ontumnsaumm MNogpasgenenuin baxka), 3aemwwmnk Bnpase opopMuTb 3asBneHne-o6s3aTensLCTBO Yepe3 KOHTaKTHbIN LEeHTP, COOBLLMB BCE YCrOBUSE
nocpoyHoro Bo3spata Kpeauta coTpyaHuky baHka.

O(bOpMJ'IeHVIe 3asiBneHus-obsa3aTenscrea yepes KoHTaKTHbIN LeHTP B COOTBETCTBMU C HACTOALLUMM NYHKTOM OCYLLECTBNAETCA Npn yCrnoBuu, 4YTo:

—  3asBneHve-0653aTensCTBO odopMnseTcss B oTHoweHun KpeauTHoro [loroBopa, Mo KOTOPOMY He AeWCTBYEeT NbroTHbIA nepuon B
COOTBETCTBUM C 3aKOHOAATENLCTBOM).

—  Cpok Bo3BpaTa Kpeauta He noanexut U3MeHeHuIo.

—  [Nocne ncnonHeHusa 3anBneHunsa-obssatenscTBa KnNnueHT MoXeT 03HaKOMUTLCHA € HOBbIM [padukom noraweHnsi B Cucteme PanddainseH
OHnanH.

8.3.5.2. 3asBneHune-06513aTenbCTBO AOIMKHO ObITh MpegocTaBneHo B BaHk B gaTy mpepnoniaraeMoro OCyLeCTBIEHWST JOCPOYHOro Bo3BpaTa
Kpeauta. B HekoTopbIx cnyvasx 3asiBneHne-ob6a3aTensCTBO MOXET He NpedocTaBnsiTbCa 3aeMmMkoM, Hanpumep, korga nofiHoe AOCpPO4YHoe
noraweHve Kpegurta ocyllecTBnsieTcsl 3a cyet cpects HoBoro Kpeawta, npegocTtasneHHoro baHkom 3aemumky, nubo B crnyyae, ykasaHHOM B
8.11 O6wumx Ycnosui. baHk ocywiecTBnsaeT ucnonHeHne 3asBneHns-06a3aTenscTBa B yKasdaHHble B HEM CPOKM.

8.3.5.3. Tlpwu nopave 3asBneHus-obasatenbctea B [logpasgeneHnn baHka cymma, 3asBnsemas 3aeMLiMKOM ANA YaCTMYHOMO JOCPOYHOro
Bo3BpaTta Kpeguta, He MoxeT ObiTb MeHee MUHMManbHOW CyMMbl JOCPOYHOrO MoralleHusi, onpeaeneHHon B Tapudax. Cymma YacTuyHoro
AOCPOYHOro MnoralleHns He BkMtoyaeT B ceba cymmy ExemecsyHoro nnatexa u CyMmbl MPOCPOYEHHON 3aA0MKEHHOCTU C Y4ETOM HEYCTONKK (Mpu
Hanuymn).

8.3.5.4. B cny4ae ocyluecTBrneHns 3aeMLmMKOM MOSIHOrO JOCPOYHOro Bo3BpaTta Kpeauta npoueHThl 3a nonb3oBaHne Kpegutom, a Takke cymma
KoMuccun 3a obcnyxuBaHue kpeguTta (ecnu NpUMEHMMO), HaYUCNEHHble A0 AaTbl TAKOro AOCPOYHOro BO3BpaTa, nosiexart ynnare B MOSHOM
o6beme B gaTy NOSIHOMO JOCPOYHOIO MUCTONHEHUsI 06s3aTENbCTB.

8.3.5.5. Tlocne ocyulectBneHus 3aeMMKOM YacTUYHOro gocpoyvHoro Bosspata Kpeguta Cpok Kpeauta/Cpok Bo3BpaTta KpeauTa ocraetcs
HEeM3MeHHbIM 1 MPOU3BOAMTCH MepepacyeT ExemecsauyHoro nnatexa B rnopsiake, npegycMotpeHHoMm B n.8.3.4.4 O6wmx Ycrosui w/ vnm B
3aaBneHun Ha KpeanT/VHavBmayanbHbIX YCroBUsiX, MICXOAst U3 ocTaTka cyMMbl KpeauTa nocne ocyLecTBEHNs YaCTUYHOIO AOCPOYHOro Bo3BpaTa
Kpeauta. Mpn atom BaHk hopMUpyeT HOBBIM pacyeT MOSIHOW CTOMMOCTW KpeauTa (B Cryyae, ecrnv YacTUYHbIA JOCPOYHbIA BO3BpaT NpuBEN K
M3MEHEHWNIO MONHOM CTOMMOCTM KpeauTa) M YTOMHEeHHbIW [padhuk noraweHus um npegocTtaBnseT ux 3aeMuyky npyv NMYHOM obpalleHun B
Mogpasgenexne baHka unu nytem HanpasfeHWs NO 3MeKTPOHHOW MoyTe, Ha aapec KoTopon Obin NnpegocTasneH 3aeMwmkom baHky.

Mpu ocyLecTBNeHUK 3aeMLLMKOM HYaCTUYHOIo AOCPOYHOro BodspaTta Kpeaurta, ecnm cymMmma npoLeHToB, Ha4uncneHHbIx B [poueHTHOM nepuoge, B
KOTOPOM OCYLLEECTBAETCA YaCTUYHbIN AOCPOYHLIN Bo3BpaT KpeauTa, npesbilaeT pasmep ExemecsaqHoro nnarexa, paccuumtaHHoro no dopmyne,
yka3aHHow B 11.8.3.4.4 O6Lwumx Ycnosuii, TO B 3TOM criydae ExxeMecsayHbIn nnaTex MoXeT BKNovaTh B ce65 TONbKO CYMMY Ha4YMCNEHHbIX MPOLIEHTOB.

8.3.5.6. Ha momeHT nogauyn B baHk 3asBneHnsi-o6s3aTensCTBa M Ha MOMEHT UcnonHeHns baHkom 3asBneHus-obszaTenscTea 3aemuimk 06s3aH
obecneuntb Hanmume Ha CyeTe CyMMbl, yka3aHHOW B 3asBneHun-obs3aTenbCcTBe, AOCTYMNHOW ANS OCYLLECTBIIEHNS MOMIHOMO MMM YaCTUYHOIO
pocpoyHoro Bo3Bpata Kpeguta. O HeOoCTaTOMHOCTM AeHexHblx cpeactB Ha Cuete KnueHT wHgopmupyetcs baHkoM B nopsiake,
npeaycMoTpeHHoM B M. 2.14 O6wmx Ycnosui.

8.3.6.baHk nHdopmupyeT 3aemimka 0 BO3HUKHOBEHUM NPOCPOYEHHOI 3ad0mkeHHocTH no KpeamTHomMy [loroBopy He no3gHee ceMu KarneHaapHbIX
[OHel ¢ faTbl BO3HUKHOBEHWS YKa3aHHOW 3afomkeHHocTn B popme CMC-coobiueHnst Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnueHnTa.

8.3.7.B cny4dyae HeuncnonHeHunaA 3aeMLumkom cBoux 06513aTenbCTB Mo BO3BpaTy erﬂ,I/ITa M NPOLEHTOB 3a NoJfib3oBaHKe er,EWITOM BaHk ocTaBnser
3a cobow npaso OoTNpaBnUTb Saemu.wlky NNCbMO C HAaNOMUHaHNEM O HEODXOAMMOCTU NoralleHns 3aeMLMKOM 3a40MKEHHOCTM nepen BaHkom.

8.3.8.06s3aTenbCTBa 3aeMLLmMKa Mo NoralleHuIo 3a40MKEeHHOCTM Mo KpeauTy, npoLeHTam, CyMMaM KOMUCCUIA, a Takke no NioBbIM UHbIM Nnatexam
CUMTAIOTCA MCMOMHEHHLIMW B [aTy ChUcaHUA [OeHEeXHbIX cpeacts co CueTa 3aeMuivka B nonb3y BaHka B CYET moralleHus yKazaHHOW
3a[0/MKEHHOCTU, @ B CrlyyYae WCMOSIHEHUSI yKasaHHbIX 06A3aTenbCcTB MHbIM cnocobom — B AaTy nosiydeHus BaHKoM OeHEeXHbIX CPeacTs,
npeaHasHaYeHHbIX A58 noraleHns ykasaHHOM 3a00/HKEHHOCTU, MHBIM CMOCOBOM.

8.3.9. B cnyyae npouwieHuss baHkom gonra, o6s3atenscTBO 3aeMiiyMka B COOTBETCTBYIOLLEN 4acTM CUMTAETCA MpeKpalleHHbIM C MOMEHTa
HanpaeneHns baHkoM yBegoMMeHWs O MPOLLEHUWN Aofra B Mopsiake, yCTaHOBMEHHOM M. 2.14 OGwmx YCnoBuii, ecnm MHoe He YCTaHOBIEHO B
BblLLEYKa3aHHOM YBEAOMIEHUN.

8.3.10. Mpu Hanuuum y 3aemiimka prMHAHCOBLIX 3aTpyAHEHMI ¢ Bbinnaton nnatexen no Kpeamty 3aemwimk moxeT obpatutbeca B baHk €
TpeboBaHnem uepe3d PanddanzeH OHnNamH MAM UCNOMNb3yA  SNEKTPOHHYH dopmy Ha Cawnte baHka no agpecy:
https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring_form/. OtBeT no Tpe6oBaHuio 3aemMiimka baHk HanpaBnseT Ha KOHTaKTHbIN
Homep MobunbHoro TenedoHa KnueHTa.

8.4. OcHoBaHuA Ansa AOCpPO4YHOro uctpebosaHus Kpegura

8.4.1. 3aemwuk 06s3aH no TpebosaHmio baHka BepHyTb Kpeaut BaHky go okoHuaHusi Cpoka Kpeguta/Cpoka Bo3pata Kpeguta, ynnatutb
npoLeHTbl 3a nonb3oBaHue KpeautoMm, WUCMOMHUTL B MOMHOM 0ObeMe WHble [eHexHble obsi3datenbcTBa no KpeautHomy [orosopy npwu
BO3HMKHOBEHMU 1OOOro M3 OCHOBaHWWA AN OOCPOYHOro uctpeboBaHusi Kpeguta, nNpesyCMOTPEHHbIX OEWCTBYHOLWMM 3aKOHOA4ATENbCTBOM
Poccuiickon ®eaepaunm.

8.4.2. ®aKkT BO3HMKHOBEHUS OCHOBaHWUA ANs OOCPOYHOro uctpebosaHusi Kpeguta yctaHaBnuaeT baHk. OcHoBaHWE Ans AOCPOYHOrO BO3BpaTa
KpeauTta cuntaeTcs BO3HUKLLMM Ha CriedyoLmin kaneHaapHbIi AeHb nocne AHS oTnpaBkv BaHkoM cooTBETCTBYIOLLENO NMCbMEHHOTO YBEAOMITEHMS
3aemuuky.

8.4.3. B cnyyae BO3HMKHOBEHWSI OCHOBaHUSA ANs A0CPOYHOro nctpeboeanmsa Kpeguta, onpegeneHHoro B n. 8.4.1 O6wmx Ycnosun, baHk B nepByto

ovyepenb yaooBneTesopsdeT cBoOU Tpe6OBaHI/Iﬂ nyTem cnucaHua AeHeXHbIX CpeacTs 3aemMuyuka, pa3MeLlleHHbIX Ha CueTtax 3aemuiuka, OTKPbITbIX B
BaHke, 6e3 JONONHWUTENLHOTO cornacusi 3aemMLumka.

8.4.4. B cnyyae HeOCTATOYHOCTU AEHEXHbIX cpeacTB Ha CyeTax 3aemiumka, BaHk, No cBoeMy yCMOTpeHUIo, NpUHUMaeT fobble Mepbl Mo 3almTe
CBOVIX MpaB, He NPOTUBOPeYalLMe AeNCTBYIOLLIEMY 3akoHoaaTeNnbLCcTBy Poccuiickoin denepaumu.

8.5. 06sA3aHHOCTU 3aeMLyMKa

8.5.1. Bo3Bpatutb nonyyeHHble no KpeauTtHomy [oroBopy AeHexHble cpeAcTBa B MOSIHOM 06beme, ynnaTuTb BCe HayucneHHble BbaHkom
NPOLEHTbI, CYMMbI KOMUCCUIA 32 OBCny>XnBaHue KpeauTa (ecnv NpMMEHUMO) U eXXEeMECAYHbIX CTPaxoBbIX Nnarexen (ecnu NpYMeHMMO) 3a BeCb
dakTuyeckui nepuog nonb3oBaHuns Kpegntom B TeveHne Cpoka Kpeanta/Cpok BosBpaTa Kpeauta, cumtas ¢ Oatel npegoctasnenus Kpeguta, a
TawKe BCe UHble nnaTtexu, nognexawme ynnate 3aemwmnkom baHky B cootBeTcTBUMMU C KpeanTHbIM [JoroBopoMm.
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8.5.2. BosBpawatb KpeauT, ynnaumBatb HauucrneHHble BaHkoM MpoueHTbl 3a nosib3oBaHWe KpeauToM, CyMMbl KOMUCCUI 3a oBcryxuBaHue
Kpeauta (ecnvm nNpUMEHMMO) U EXKEMECSYHBIX CTPAxOBbIX NraTexen (ecrnv NpUMEHUMO) MyTeM OCyLIeCTBreHus ExxeMecsiuHbix nnaTtexeln B
nopsigke, yctaHoBreHHoM B M. 8.3 O6Lwmx Ycnosui.

8.5.3. [locpo4Ho BepHyTb KpeauT, ynnatuTb HauMcrneHHble NpoueHThl 3a nonb3oBaHue KpeanTom, a Takke BCE MHble nnaTexu, noanexaiiue
ynnate 3aemwmkom banky, B cooTBeTcTBUM C KpeauTHbim [JorosBopom, He nosgHee 30 (Tpwuauatv) kaneHAapHbIX AHEW, cduTas ¢ Aatbl
npeabsaBneHns baHkoM MMCbMeHHOro TpeboBaHMA O LAOCPOYHOM UCMONHeHun obsizatensbcTB 3aemwimkom no KpeautHomy [orosopy no
OCHOBaHUSIM B COOTBETCTBUM C N.8.4 O6LMX YCrnoBui.

8.5.4. O3HakoMuTbCA, cobniogaTth 1 Hagnexawmm obpasom ncnonHATb ycrnosusi KpegutHoro [Jorosopa, B Tom uucrne O6wme Ycnosus, MNpasuna
no Kaprtam, Tapudbl, 3assneHue Ha KpeanT/MHamBmayanbHbie ycroBust n ap.

8.5.5. YBegomnTb BaHk 06 M3MEHEHUM MecTa XUTeNbCTBa (perucTpaumm), mecta npebbiBaHWsl, KOHTAKTHLIX HOMEPOB TeneoHOB, CMEHE MecTa
paboTbl (npodeccun, AOMMKHOCTM), NEPEMEHE UMEHW, U3MEHEHUN PEKBU3UTOB AOKYMEHTA, YAOCTOBEPSIOLLErO NUYHOCTb U U3MEHEHUN OaHHbIX
OOKyMeHTa, NoATBepXXAatoLLero npaBo MHOCTPAHHOIO rpaxaaHuHa/ nuua 6es3 rpaxaaHcTBa Ha npebbiBaHue (MpoXuBaHue) Ha Tepputopum PO,
M3MEHEHWUM rpaXdaHCTBa, a Takke 06 06CcToaATenbCTBaX, CNOCOOHBLIX MOBNMATL HA UCMONHEHNE 0653aTensCcTB Mo KpeanTHomy [JoroBopy B CPOK He
nosagHee 3 (Tpex) kaneHgapHbIX AHEN C AaTbl NPOM3OLLEeaALNX n3MeHeHun, obpatmseLunce B MNogpasgeneHne baHka NMYHO C COOTBETCTBYHOLUNM
3asiBMEeHNEM.

8.5.6. 3abnaroBpemMeHHO NMCbMEHHO yBeAOMUTb BaHk 0 BO3MOXXHOM BpeMeHHOM OTCyTCTBUM (6onee ogHoro mecsua) 3aemiumka XoTsa 6bl B O4HOM
13 cybbekToB Poccuiickon ®egepaunm, rae umetotca Mogpasaenernsa baxka, nM6o 0 BO3HUKHOBEHUU UHBIX 0GCTOATENBLCTB, AENCTBYOWNX Gonee
0[HOro MecsiLa, BCNEeACTBME KOTOPbIX 3aeMLLUMK HEe CMOXET CaMOCTOATENBHO UCMOMHSATL CBOM 06513aHHOCTH no [lorosopy.

8.5.7.Bo3meluatb baHky Bce hakTU4Yecku NOHeCeHHble BaHkoM unu npuBNEYEHHbIMWM MM NULAMU pacxonbl, CBsi3aHHbIE C MPUHYAUTENbHLIM
uctpeboBaHvem Kpeauta, a Takke CymM MpOLEHTOB 1 CyMM BCcex 3agormkeHHocTel 3aeMiumka no KpegutHomy [oroBopy, a Takke Bo3mellaTb
BaHky pacxogbl, CBsi3aHHblE C NPUHYAUTENbHBIM B3bICKAHWEM 3a[0IDKEHHOCTM M/Unn peanusauunen npas baHka no no6biM obecneynTenbHbIM
[OroBopam, 3akfoyYeHHbIM B kadecTBe obecneyeHusi ucronHeHusi obsizatenbctB 3aemwmka no KpegutHomy [loroBopy (ecrnu Takue
obecneunternbHble OOroBOpbl OblNM  3akntoyeHbl). B crnyvyae HeBO3MeLLEHMs1 ykasaHHbIX pacxodoB BbaHky B [06poBonbHOM nopsiake,
COOTBETCTBYIOLUME CPeAcTBa ByayT cnucaHbl ¢ noboro ns Cuetos 3aemumka B baHke 6e3 gononHuTensHoro cornacust 3aemiimka.

8.5.8.He npou3BoanTb 3a4eT BCTPEYHbIX OAHOPOAHBLIX TpeboBaHUIA B OTHOLLEHWUM Kakux-nmbo cymM, yrnnaymsaembix UM BaHky no KpegutHomy
[orosopy, 1 He NPOU3BOAUTL Kakne-nMbo UHble yaepKaHUs U3 yKasaHHbIX CYMM, 3a UCKIIOYEeHUeM cryvaes, koraa 3aeMLumnk 0653aH NponM3BoauTb
Takne yaepxaHus B COOTBETCTBUK C TpeboBaHMAMM OENCTBYHOLWEro 3akoHoaaTenscTea Poccuiickon Penepaumu.

8.5.9.Mony4nTb 1 NognMcaTtb yBeaoMMeHMe O NpeBbleHnm [NokasaTens 4ONroBoN Harpysku, pasMelleHHoe/npeaoctaBneHHoe baHkom 3aemimky
B Cucteme PandpdarizeH OnnanH/MNogpasgenerdmn batka.

8.6. O6sizaHHOCTK BaHka

8.6.1. lMpepoctaBuTb 3aemwumky Kpeaut B cooTBETCTBUM C ycnosusmn KpeamTtHoro Jorosopa.

8.6.2. [MpouHdopmmpoBaTh 3aeMLumka O npeBbileHn NokasaTens OONroBon Harpy3ku nocne 3aknodeHns KpegutHoro gorosopa B cryyasx,
npeaycMOTPEHHbIX 3akoHoaaTenscTBoM P®, nyTeM pasmelleHns cOOTBETCTBYHOLLEro yBeaomneHus B Cucteme PaidpdanseH OHnaiH, nubo
Bblgaun ero Knventy B MNMogpasaeneHunn baHka.

8.7. MpaBa 3aemwmka

8.7.1. Npon3BecT NOMHbIA MW YaCTUYHbIN JOCPOYHLIN Bo3BpaT Kpeauta B cooTBeTcTBMM C N. 8.3 O6LMX YCnoBui.

8.8. [paBa BbaHka

8.8.1. MNoTpeboBaTb NOSIHOrO AOCPOYHOrO UCNonHeHus 06s13aTenscTB No KpeautHomy [oroBopy nytem npeabsBeHUst MTMCbMEHHOro TpeboBaHms
0 JocpoyHoM Bo3BpaTte Kpeguta, HauMCrneHHbIX MPOLEHTOB 3a nonb3oBaHne KpeguTom, a Takke BCEX WHBbIX NnaTexen, noanexawumx ynnare
3aemwumkom BbaHky B cooTBeTcTBUMM C KpeguTHbiM [JOroBOPOM, MpU BO3HWMKHOBEHWM OCHOBaHWWM AN OOCPOYHOro uctpebosaHusa Kpeauta B
cooTBeTcTBUM C KpeguTHbiM [JoroBopoMm.

8.9. OTBeTCTBEHHOCTb CTOPOH

8.9.1. 3aemLuuk OTBEYaET 3a HENCMONHEHNE NN HeHaanexallee ncnonHeHne obsasatenscTs no KpeamtHoMy [loroBopy BCEMU CBOMMU AOXOAaMM
1 BCeM npuHaanexallmm emy nmyLLecTBOM.

8.9.2. lNpwn HapyLwleHnn CPOKOB OcyLLeCcTBNeHus ExxemecayHoro nnarexa unm Heonnate ExxemecayHoro nnarexa NofHOCTbIO MW YacTUYHO, UK
HECBOEBPEMEHHOM MoralleHun MHOW 3agdormkeHHocTn 3aemumka no KpegutHomy [doroBopy 3aemwmk obsizaH ynnatute baHky HeycToviky B
pasmepe u nopsake, ykasaHHom B Tapudax (npumeHumo ans KpeantHeix Joroeopos, 3akntodeHHbix 4o 01.07.2014)/HamBnayanbHbiX yCNoBUSX
(npymennmo Ans KpeauTtHbeix [loroBopos, 3akntodeHHbIx ¢ 01.07.2014). C gaTbl Havana Ha4iCrneHWsi HeyCTOMKM MPOLIeHTbI 3a Mofb3oBaHWe
Kpeautom Ha cymmy npocpoyYeHHOW 3a40mmKeHHOCTN Nno KpeanTy, Ha KOTOPYH HauncnseTcs HeycTonka, baHkom He HauucnsaTes n 3aeMwmkom
He ynnayveatoTcs.

8.10. Mpouwme ycnoBus

8.10.1. MonoxeHnusi KpeautHoro [loroBopa, perynupytolme oTHolweHns 3aemiymka u baHka no noBoay npepoctaBnexus Kpeauta, 4eicTBYOT ©
MoMmeHTa BcTynnexus KpeauTHoro [loroBopa B cuiy A0 MOSHOTO UCMOSNHEHUs 3aeMLumMkoM o653aTenbCTB B CBSA3W ¢ NpefdocTaBneHvemM Kpegura.
Ecnu B oTHoOLEHWM OTAEeNbHbIX NonoxeHun KpeanTHoro [loroBopa Henb3s OAHO3HAYHO YCTaHOBUTL CPOK AENCTBUSA, Takoe nonoxeHue KpeautHoro
[oroBopa cunTaeTcs AENCTBYOLMM.

8.10.2. NameHeHus B KpeguTHbin [JoroBop odopmnsitoTcs B NMCbMeHHOW dropme. Cnocob odopmnenns nameHenni k KpegutHomy [dorosopy
onpepensieTcst bBaHkom. Mpyn HaNMuUMKM NPOTUBOPEYMI MEXAY KaKMMU-NNBO NonoxeHnsaMn NHaBMAyanbHbIX YCIOBWIA 1 MONOXEHUSIMU HACTOSILLETO
NYHKTa, NOSIOXKEHMS HACTOSLLEro NyHKTa ByayT MMeTb NMPEUMYLLECTBEHHYIO CUIly.

8.10.3. baHk 1 3aemMLyk B3auMHO 0653yH0TCS COXPaHATb KOHPUAEHUMANBHOCTL (PUHAHCOBOW M NPOYeEi MHbopMaLmmW, NONyYeHHOW Apyr OT Apyra.
Mepepava Takonm wHpOPMaUUM TPETbMM fULAM BO3MOXHA TONMbKO C MUCbMEHHOro Ccorfacust WUnu B Cryyasx, npedyCMOTPEHHbIX
3akoHopaTtenocTBom Poccuiickon ®Pepepauun. [aHHOE MOMOXEHWE He PpacnpoCTPaHsieTCs Ha MpPaBOOTHOLIEHMS, BO3HUKalOWuMe B chyyae
coBepLueHns baHkom ycTynku npas no KpegmntHomy Jorosopy, nmbo ncrtpebosaHus 3agomkeHHocTn no KpeamtHomy [JoroBopy ¢ npusneyYeHnem
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TpeTbuX nnu.

8.10.4. Mopsigok ynnaTbl NpoUeHTOB 1 Bo3BpaTa KpeguTa (B TOM 4ucre Y4acTUYHOrO/MOSIHOTO AOCPOYHOrO BO3BpaTa) MOXET OTiuyaTthes OT
nopsiaka, npegycmMoTpeHHoro OGLMMM YCNoBUSIMU, U ONPeaensTbCs HENoCpeaCcTBeHHO B 3asBrieHun Ha Kpeant/UHavBuayansHbix ycnosusx. Mpu
3TOM Takue NonoXeHus 6yayT UMeTb NPUOPUTET Haf, NOMOXEHUSIMU, codepxawmumcs B OBLLMX YCIoBUSX.

8.10.5. 3aeMLk He BpaBe TpeGoBaTb Mo Cydy UcrnofHeHus obsi3aTenbCTB baHka no Beigaye Kpeguta B HaType.

8.11. MoraweHue 3agomkeHHocTU no KpeautHoMy [loroBopy npu NocTynneHUun cTpaxoBou Bbinnarhbl

8.11.1. HacTosILMM CTOPOHbI MO 0GOKAHOMY COMMacuio MPULLNM K COMMalleHUo O TOM, YTO MpW NOCTynneHWn B nonb3dy baHka mnu Ha CueT
3aeMLiMka CTpaxoBOM BbIMMaTbl MO PUCKY CMEPTU, MOCTOSIHHOW MOJSIHOM yTpaThbl TPyAOCMOCOBHOCTU MO [JOroBOpY CTpaxoBaHusi 3aeMLuuka,
OCYLLECTBISIETCS JOCPOYHOE MoralleHne 3agomkeHHocTu no KpeamTtHomy [loroBopy B Nopsiike, yKasaHHOM HUXKE.

8.11.2. [ocpoyHoe noralleHue 3aformkeHHocTM no KpepuTHoMy [loroBopy ocyliectnsieTcsl 6e3 opopMneHnst kakux-nmbo AONONMHUTENbHbIX
[OKYMEHTOB CO CTOPOHbI 3aeMLuuka U 6e3 NoANMcaHNs CTOPOHAMU KaKMX-NIMGO AOMNOSNHUTENbHBIX COrNaLLeHuil.

8.11.3. Ecnu cymma cTpaxoBoy BbiNfaTbl paBHa WM npeBbilaeT obbem hakTnyeckoi 3agomkeHHoct no KpegutHomy [orosopy, TO
OCYLLECTBMNSETCA MOSIHOE AO0CPOYHOEe MoraweHne 3agomkeHHocTn no KpeamTtHomy [oroopy. CpeactBa, ocTaBlUMeCsi MOCre MoralieHus,
HanpaensaTca Ha CyeT, OTKPbITLIN B py6nsax P®. Ecnv B cOOTBETCTBMM C HANorosbiM 3akoHoAaTenscTBoM PP y BaHka B cBA3M € OCyLLecTBNEHEM
yKa3aHHbIX OEACTBUA BO3HUKAET 00S3aHHOCTb UCYMCMUTL U yaepXaTb CyMMYy Harora Ha JoxoAbl hM3nyeckux nuud, noanexaiias Bo3sparty v
3auncnsiemas Ha CyeT, OTKpbIThIN B pyonax P®, cymma Gyaet ymeHbLUEHa Ha CyMMY UCYUCIEHHOrO Hanmora.

8.11.4. Ecnu cymma cTpaxoBoW BbINnaTbl HeJOCTaTOMHA ANS noralleHus akTuyeckon 3agormkeHHocT no KpeautHomy [loroBopy B MOMHOM
obbemMe, TO OCYLLECTBAETCA YaCTU4YHOE JOCPOYHOE MNoraLleHve 3agormkeHHocTn no KpeautHomy [loroBopy B 06beme, paBHOM CyMMe CTPaxoBon
BbINNaThbl, C yY4ETOM O4YepedHOCTH, yCTaHoBMNEHHON B M. 8.3.4.6 Obwmx Ycnosuii. [lanbHeliliee noraweHne 3aformMKEHHOCTN OCYLLECTBMAETCS B
nopsiake, yctaHosneHHoMm KpeantHbiM [JoroBOpoM, ¢ y4ETOM nonoxeHun n. 8.3.5.5 O6wwmx Ycnosun.

8.12. NoraweHune 3agomkeHHocTH no KpeautHomy floroBopy npu noctynneHum cpeacts M(C)K

8.12.1. HactosawmmM CTOPOHbI N0 06OAHOMY COrNacuio NPULLAK K COrNaLleHWio 0 TOM, YTO Npu NOCTynneHnn B nonb3y BaHka cpeacTs (vactu
cpeacts) M(C)K n ykasaHum B HasHaveHun nnatexa VO 3aemwmka, Homepa v gaTel 3aknodeHns KpegutHoro [oroBopa ocyliecTBnsieTcs
[0CpOYHOe noralleHue 3agomkeHHocTn no KpeantHomy [JoroBopy B nopsiake, ykasaHHOM HUXKe.

8.12.2. [ocpoyHoe norawieHne 3agormkeHHocTn no KpeautHomy [oroBopy ocyuiectensieTcss 6e3 ohopMneHms kakux-nmbo AonOnHUTENbHbIX
[OKYMEHTOB CO CTOPOHbI 3aeMLumka 1 6e3 nognmcaHms CTOPOHaMM KaknX-Nnbo AONOMHUTENBbHBIX COrnaLleHUn.

8.12.3. MoraweHve Kpeauta u ynnaTta npoLEHTOB, HaAYMCMEHHbIX 3a nonb3oBaHue KpeauTtom, 3a cyeT cpencTs (vactu cpencts) M(C)K,
OCYLLECTBNSAETCA B CrieayloweM nopsiake:

"  [geHexHble cpeacTBa (4actb cpeacts) M(C)K nepeuncnsiorcsa MeHcnoHHbIM hoHaom Poccuiickon ®epepauum (TepputopuanbHbiM OpraHom
MeHcroHHoro dhoHaa Poccuiickonn denepaumn)/TeppuTopuanbHbiM  OpraHoM (CTPYKTYPHbIM NOApasferieHnem) coumanbHOW  3aluThl
HaceneHusa B 6e3HanMyHoM nopsake Ha 6aHkoBCKMI cHeT baHka B nopsiake, NpedyCcMOTPEHHOM 3akoHoAaTenscTBoM Poccuickon degepaumu;

*  noctynuBlne Ha GaHkoBCkui cveT BaHka geHexHble cpeacTBa baHk HanpaBnseT B noraweHve obsa3atenscTB 3aemMiumka no KpegutHomy
HoroBopy He no3gHee Paboyero AHsi, cneayowero 3a AaTow NoCTynneHus aeHexHbix cpeacts (Yactu cpencts) M(C)K Ha cueT badka. Ons
atoro 3aemwmk nopyyaet baHKy B yCTaHOBMEHHbI B HACTOsILLEM MyHKTE CPOK OCYLLECTBUTb AOCPOYHbIN Bo3BpaT KpeauTta B pasvepe
noctynueLlnx cpeacts (vactu cpeacts) M(C)K B nopsake, npegycmoTpeHHoM KpeautHeiM [JoroBopom. MNpu aTom npeabsiBneHne B baHk
oTAenbHOro NucbMeHHoro 3asiBneHuns-obssatenscTea He TpebyeTcs;

*  noraweHune obsa3atenscTs 3aemMwimka no KpegutHomy [JoroBopy OCyLLECTBMNAETCSA B CNeAyoLLe o4epeaHOCTH:
1) npocpoYeHHas cymMma OCHOBHOro gonra no Kpeauty;
2) nNpoCpoYeHHble NPOLUEHTLI 3a Nnonb3oBaHne KpeanTowm;
3) cymma ocHoBHoro gonra no Kpeaury;

4) npoueHTbl 3a nonb3oBaHneM KpeanTtom, HauyMcneHHble 0O AaTbl noraweHns obsizatenscTB 3aemwmka no KpegutHomy [dorosopy 3a
cuet cpeacts M(C)K.

8.12.4. Cpeactea (YacTtb cpeacts) M(C)K He moryT ObiTb HanpaBneHbl Ha ynnaTy WTpadoB, KOMWUCCUIA, MEHEN 3a MPOCPOYKY MCMOSTHEHUS
obsasatenbcts no KpeantHomy [orosopy.

8.12.5. Ecrm cpeactB M(C)K HemocTtaTouHO Ans moralleHusi dpakTudeckon 3afgormkeHHocTu no KpeamtHomy [oroBopy B nomHom obbeme, TO
OCYLLECTBMNAETCSA YacTUYHOE [OCPOYHOEe noralleHve 3agoimkeHHocTu no KpeamTtHomy [loroBopy B 06beme, paBHoM cymme cpeactB M(C)K, ¢
YY4ETOM O4YepenHOCTU, yCTaHOBMEHHOW B n. 8.12.3 O6wux Ycnoeui. [anbHelwee noralleHne 3adofPKEHHOCTU OCYLLECTBISIETCA B NoOpsiake,
ycTaHoBneHHoM KpeanTHeim [JoroBopoMm, ¢ y4€TOM nonoxeHuii n. 8.3.5.5 O6wmx Ycnosuii.

8.13. Maket ycnyr no MK©2

8.13.1. T[pepocTtaBneHune 3aemwmky MNaketa ycnyr no MK ocyuwiectBnsietca baHkom Ha oCHOBaHWMM NogaHHoON 3aeMLUMKOM AHKETbI, coaepKallen
cornacue 3aemMwmka Ha nonydeHune um Maketa ycnyr no MK, npu ycnosuu onnatbl 3aemMupmkom kommucceun 3a lMNaket yenyr no MNMK. Komnceus 3a
MakeT ycnyr no MK BaumaeTcs B cootBeTcTBMM ¢ Tapudamum no Makety ycnyr no MK, gencTeyowmx Ha aaty nogaym 3aeMwmkom B baHk AHKETHI.
MonyyeHne 3aémwmkom Maketa ycnyr no MK siBnsieTca 4OOPOBObLHBIM U He siBNsieTcA obsA3aTenbHbIM ycrosrem ans nonyyvenns Kpeguta. OTkas
3aémwumka B nonyyeHun Maketa ycnyr no MK He sBnseTca ocHoBaHMeM And oTkasa B Bblgadve Kpeauta.

8.13.2. Pa3amep komuccum 3a MakeT yenyr no MK ykaseiBaeTca B AHkeTe. Komucens ynnaunBaetcs 3aéMLLUMKOM €AMHOBPEMEHHO B ATy Bblaauu
Kpeguta no KpegutHomy [oroBopy, nytem cnucaHusi co Cueta 3aemiumka, Ha KOTOpbIA ObinM 3a4ncrieHbl OEeHEeXHble cpeacTBa Mo
MoTpebuTtenbckomy KpeauTty, B COOTBETCTBUM C NOpyYeHMeM 3aeMLumka, cogepxalummes B AHkeTe. B crnydae HeynnaTtbl KOMUCCUM B yKa3aHHbIV B
HacTosLweM nyHkTe cpok lMakeT ycnyr no MNK 3aemwmky He npegocTaBnsieTcs.

3aemwuk Bnpase oTkasaTbes oT NakeTa ycnyr no MK (oTka3 3aemwumka ot ogHon n3 ycnyr, Bxoadawmx B Maket ycnyr no MK He gonyckaetcs), B
cryyasx, yCTaHOBMEHHbIX 3akoHodaTenbCTBOM. [Ang atoro 3aemimky HyXHO noaaTtb B baHk cooTBeTCTBYylOWEe 3a8BNneHNe (danee — 3asBneHve
06 oTkntoyeHum Maketa ycnyr no IMK) yepes Cuctemy, KoHTakTHbIM LeHTp nnu obpatuewuck B MNogpasgeneHne baHka. Ecnn 3assneHne o6

102 Ycnyra npeoCTaBnsSIeTCA C MOMEHTa TEXHUYECKOW peanuaauuu.
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oTktoueHun Maketa ycnyr no MNK 3aemwmkom He nogaetcs, aenctene MNaketa ycnyr no MK B oTHoweHun MoTpebuTensckoro kpeanta 3aemMiumka
coxpaHsieTcsa 0o ncrtedeHuss Cpoka Bosspara Kpeauta.

8.13.3. Mpu nopave 3aemwmkom 3asBneHus 06 oTknoyeHun Maketa ycnyr no MK, B TOM yncne B cryyae MOIHOrO AOCPOYHOrO MoralleHus
3aemwumkom Kpeauta, Bo3BpaT CyMMbl ynnadyeHHon 3aémwmkom kommcenm 3a MNaket yenyr no MK ocylwectsnaeTcs B cnegytowem nopsigke:

— B yactu ycnymm «JlbroTHas ctaBka» — BO3BpaTy NOAMEXUT CyMMa KOMUCCUU 3@ BbIYETOM YacTh CTOMMOCTW (PaKTU4ECKN OKa3aHHOW ycnyrn o
Aatbl oTkntoveHus Maketa yenyr no MK;

— B yvactu ycnyrn «[llponyck nnatexa» — BO3BpaTy MNOANEXMT CyMMa KOMWCCUM B MOSIHOM pasMepe Mpu ycroBuM, 4To 3aeMLUMK He
BOCMONb30Bancs ycnyron B TedeHne Cpoka gencreusa Kpeguta.

B cnyyae nonHoro Jocpo4vHOro noraileHus 3aemMlumkom kpeauTta 3assneHve o6 oTknoveHumn lMaketa yenyr no MK gomkHo 6biTe nogaHo He
nosgHee 30 KaneHAapHbIX AHEN € AaThl OCYLLECTBNEHUS MOMHOro 4OCPOYHOrO noralleHns. Bo3spaTt AeHexHbIX CpeAcTB NPOM3BOAUTCA B TeHeHne
7 (cemn) paboumx gHen ¢ gatbl npuema baHkom 3asiBneHuns o6 oTknoveHun MNaketa yenyr no MK.

OtkntoyeHue Maketa ycnyr no MK ABnsieTcs oCHOBaHMEM ANs U3MEHeHWs pa3Mmepa NPOLEHTHOW cTaBkun no KpeanTHomy goroBopy 3aemiiuka B
nopsiake 1 B CPOKW, ONPeAeneHHbIE ero YCroBUSMMN.

9. TMpepoctaBneHmne CepBuca «YBegomneHus o6 onepaumax»

9.1. O6wwme nonoxeHusn

9.1.1.KnueHT MoXeT noaknounTb/oTkNounTe CepBuc «YBegomneHus ob onepauusix» B nopsiake, onpeaeneHHoM HactosawmM Pasgenom, ecrnv
NHOE He ycTaHoBmneHo O6LWMMK YCnoBUaAMM UN MHbIMKU LOKYMeHTamu, odopMnsieMbiMy KnveHTom Ansa nogknodeHus/otknodeHms Cepeuica.

9.1.2.B pamkax npegoctaBneHuns KnueHtam cneumanbHbix npeanoxeHunii baHk Bnpase nogkntoyats Knuentam Cepsuc 6e3 B3nMaHusa nnatol 3a
npepoctasneHne Cepauca.

9.1.3.0nsa KapT, BbinyweHHbIX ¢ 27.06.2024, baHk BnpaBe aBTOMaTnyecku noakntodaTe CepBucC € ycTaHOBNEHMEM criocoba yBeAOMIEHMS B Buae
Myw-yBegomneHnn 6e3 B3MMaHusa nnatbl 3a NnpegocrasneHve Cepsuca.

9.1.4.Bce yBepomneHus ot BaHka B pamkax Cepsuca npuxogdat oT oTnpaBuTens Raiffeisen. WcknioyeHnem ABNsOTCA cnyyYan nonyyeHusi
yBedOMIneHun npu Haxoxgenun KnueHta 3a npegenamum P®, B atomM cnydae CMC-coobuweHus Hanpasnsitcss baHkom ¢ Homepa,
3apeructpupoBaHHoro B baHke ansa npegoctasnexnus Cepsuca, NpyHaanexallero onepaTopy COTOBOW CBA3M, 3aperncTpupoBaHHOMY 3a rpaHuLen.
CMC-coobLeHns B 3TOM Cry4ae MOryT NpuxoauTb C AfIMHHOMO MMM KOPOTKOrO HOMepa, onpedensaeMoro MHOCTPaHHbLIM onepaTopoM COTOBOW
cBSA3N.

9.1.5.MogkntoveHne n otknodeHne ot CepBuca, a Takke cmeHa Homepa TenedpoHa Ana yBegoMneHwW, MoryT OblTb Npou3BedeHbl Mo
pacnopsikeHuto Knuenta, nepegaHHoMy B BaHk B cootBeTcTBUM C M. 9.2.1 O6Wwmx Ycnosuin. Ans nameHeHus KnueHtom cnocoba yBegomneHus B
pamkax CepBuca emy HeobxoQMMO OTKMIOYUTL OAMH CMNOCco6 yBeAOMMEHWS W MOAKNIOYWUTL APYron crnocob yBeOoMMeHus, B MOpsake,
npegycmoTpeHHoM B n. 9.2.1 O6wmx ycnosuii. PacnopsbkeHnst KnneHTta nognexart ncnonHeHuto He nosgHee Paboyero AHs, cnegyowero 3a gHeM
nogayn pacnopshkeHus. PacnopsikeHne OOMKHO cofdepaTb CBeAEHMs, ykadaHHble BaHkoM 1 HeobxoauMble Ansi UCMOMHEHNS PaCMOpPsKEHNSs
KnueHra.

9.1.6.B cnyyae uameHeHuss Homepa TenedoHa ans yBegomnenui, KnueHt ob6s3aH nepepatb B BaHk coOTBeTCTByOLLEe pacnopsikeHue,
npegycmoTpeHHoe . 9.2.1 O6wmx Ycnosui.

9.1.7.0nnata CepBunca OCyLLeCTBNAETCA B COOTBETCTBUMU C Tapudamm baHka. KnueHT BbipaxkaeT cBoe cornacue Ha 1o, 4to baHk umeeT npaso
6e3 nonyyeHnsa gononHutensHoro cornacus KnueHta cnuceiBath ¢ noboro Cyeta KnveHTa CymMMbl AeHEXHbIX CPeACTB B onfaTy CTOMMOCTU
Cepsuca «YBegomneHus o6 onepauusax». Onnata npon3BoauTcs 3a kaxayro nogkntoydeHHyto k Cepsucy Kapty cornacHo Tapudam BaHka.

9.1.8.BbaHk nmeeT npaeo oTknounTb KnueHta ot Cepsuca:

— B Cny4ae ykasaHusa KnneHToM HeBepHOro HoMmepa TenedoHa npu nogknioydeHnm k Cepsucy,

—  HEeWUCNOSTHEHMS NN HeHaanexaiero ncnonHeHus KnneHtom o06s3aHHOCTM, NnpegycMoTpeHHon n. 9.1.6 O6wmx Ycnosun,

— B cny4ae HapyuweHua KnveHTom ycrnosui npegoctasnenms Cepsuca;

—  npu Hannduu y BaHka ocHoBaHWI nonaratb, 4To Homep TenedoHa Ans yBegomneHuii, 6onee He NnpuHagnexuT KnuenTy.
9.1.9.BaHK He HeceT OTBETCTBEHHOCTU 3a YObITKM, NOHECEHHbIE KnMeHTOM B CBA3M C ykasaHueM KnuneHTom HeBepHoro Homepa TtenedoHa ans
yBeJOMIeHUn, NMbo B CBA3M C HEWUCNOMHEHUEM WX HeHagnexalwmm ucnonHeHnem KnveHToM uHoM ob6si3aHHOCTW, Kacatowencs Cepsuca u
npeaycmoTpeHHon OBLwmMMmM YCnoBusiMu.

9.1.10. B cnyyae nepesbinycka noakrodeHHomn k Cepsucy KapTobl ¢ NpexHUM HOMEpOM ee nogkniodeHne k Cepeucy coxpaHsieTcs.
9.1.11. YunTbiBasi 0COGEHHOCTM MNepedayn OaHHbIX Yepes OTKPbITble CPEACTBa KOMMYHMKauui, noaknodasck k Cepsucy, KnveHT npuHumaet

pUCKK, CBSI3aHHbIE C BO3MOXHbIM Hernosy4YeHnem KnmeHToM nim Bo3MOXKHbIM NonyYeHMeM TpeTbUMy NuLamm nepegasaemoi nHgopmaumm (CMC-
coobweHui, Myw-ysegomneHuin ot baHka KnmeHTy).

9.2. MNopsiaok u ycnoBus npegocTaBneHus CepBuca «YBegomrneHust o6 onepaumsx»

9.2.1.C uenbto nogknoyeHns n oTkrodeHus Cepeuca, a Takke UsMeHeHust cnocoba ysegomnexus u Homepa tenedoHa ans ysegomnennii KnmeHt
MOXEeT 0hOPMUTL 3asiBNIEHMNE OAHMM U3 CeayoLmnx crnocobos:

— B nucbMeHHou chopme B NogpasgeneHnn baHka,

— yepe3 KOHTaKTHbIN LeHTP,

— nocpeacTsoMm CuUcCTeMbI.
BaHk Takke nMeeT NpaBo ycTaHaBNMBaTb JOMNONTHUTENbHbIE KaHarbl HanpaBneHusa AaHHbIX 3asBneHnn B baHk.

9.2.2.KnneHT MoXeT n3MeHnTb cnocob yBegomneHus B pamkax Cepauca, ¢ CMC-coobuiennii Ha MNyLw-yBegomneHus. KnveHT noaTeepxaaeTt cBOW
Bbl6op B MobuneHoM npunoxeHun. baHk ysegomnseT KnuneHta o6 nameHeHnm cnocoba ysegomnenust B pamkax Cepsuca Ha [yw-yBegomneHums
B Bunge CMC-coobuieHnsi, Hanpaensemoro Ha KoHTakTHbI HOmep MobunbHoro TtenedoHa KnueHTta. [Myw-yBefomneHuss HanpaBnsawTca Ha
KoHTakTHOoe MobunbHoe ycTporcteo no Bcem Kaptam KnueHta, no kotopbim CepBuc nogknodeH unu 6yaeT noakntoyeH B Oyayuiem.

9.2.3.baHk BnpaBe uameHuTb KnneHty cnocob ysegomnexus B pamkax Cepeuca, ¢ CMC-coobLeHunn Ha MNyLw-yBegomMneHus.
KnueHT BNnpaBe U3MeHWTb paHee NOAKMHYEHHbIN CNOCcob yBeAOMMEHN Ha MHOW B NOPSAKe, NpedyCcMoTpeHHoM B M. 9.2.1. O6wux Ycnosui.
9.2.4.Ecnu B cootBeTCcTBUM C Tapudamm Cepsuc ¢ BbiGpaHHbIM KnneHToM cnoco6om yBeaoMIIeHNs SBNSIETCS NIAaTHOM YCryrou, onnarta ycnyrm
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NPOU3BOAUTCS 3a KaXkAbl NMOMHBIA U HEMOSHbIA Mecsil,. [Mpu 3ToM nnaTa 3a nNepBbIi KaneHaapHbIN Mecsy npegocTaenenns Cepeuca (HaunHas ¢
MecsiLla NOAKIYEHUsT yCnyrn) He B3umaeTcs. B ganbHelwem komuccus 3a npefoctasneHve CepBuca B3MMaeTcs B criyyae, ecrnv B TedeHue
KaneHgapHoro mecsua baHk Hanpasun Knuenty xots 661 ogHo CMC-coobuweHune/Tyw-yBegomneHne o6 onepaumm ¢ ucnons3osaHnem Kaptbl nnm
06 onepauun no cyety. Mpu NoakntoveHUn 1 oTkntoveHun Cepeuca Unu Npy n3mMeHeHun cnocoba ysegomneHust B pamkax Cepsuca B TedeHue
OfHOro KaneHgapHoro mecsiua onnata CepBuca npousBoauTcst cormacHo Tapudbam. Mpu HanMyuMuM NPOTUBOPEYUA Mexay Kakumu-nnbo
nonoxeHnsmn TapndoB 1 NOMOXEHUAMN HACTOSILLLErO NYHKTa NOMOXEHWS HACTOSILLEro NyHkTa byayT UMEeTb NPEUMYLLLECTBEHHYIO CUIY.

9.2.5.B cny4ae yTpatbl MOGunbHoro tenedoHa, B KOTOPOM ucnonb3dyeTtca Homep tenedoHa ansa ysegomneHuin, KnneHt o6s3aH HesameanmTensHo
nnyHo obpatutbes B Mogpasgenerve baxka ¢ 3asBneHMeM 06 OTKMHYEHUN JAHHOMO cepBuca.

10. MakeTbl ycnyr

10.1. NpepoctaBneHve KnueHtam MNakeToB ycnyr ocywlectBnsaeTcst baHkom ogHUM 13 crniedyoLwmx cnoco6os:
- 8o 21.07.2014 roga - Ha ocHoBaHuu Cornaiuenus o MNakeTe ycnyr;

-¢21.07.2014 roga - nocpeacTBom noakntoveHus MNaketa ycnyr B pamkax 3akntoveHHoro [loroBopa 6aHKOBCKOro cyeTa B cOoTBETCTBUM ¢ O6Lwmmun
Ycnosuamu.

MonoxeHnst HacTOSALLEro pa3fena pacnpocTpaHaTCs (B NPYUMEHVMMON YacTv) B TOM Yncne Ha KnueHTos, 3akntoumBLumx ¢ bankom CornaileHue o
MakeTte ycnyr. B cnyyae BO3HWKHOBEHWS NMPOTMBOPEYNs Mexay nonoxenusmu Cornawenus o MNakete ycnyr n nonoxenusimm O6Lwmx Ycnosui,
NpPenMyLLECTBEHHYIO CUITY MMELOT nonoxkeHust O6LLMX YCnoBuii.

10.2. ObsasaTenbHbLIM YCroBreM Ans noAaknoveHus Maketa ycnyr asnsetcs oTkpbiTue CyeTa 1 Bbinyck BaHKOBCKOW KapThl K HeMy B pamkax [NakeTta
ycnyr nnbo Beinyck BaHkoBCKOM kapThl K paHee OTKpbIToMy CyeTy.

10.3. MNogkntoveHne lMNakeTa ycnyr n NPUHATAE 3anpoCcoB Ha BbIMYCK KapT B pamkax [lakeTa ycnyr ocyLlecTBNATCA Ha OCHOBaHWUM 3asiBNeHUs
KnueHTa, nepegaHHoro B baHk:

= B nucbMeHHoun dopme B [NoapasgeneHun baHka;
= B ClyYasX 1 Ha yCcrnoBusix, onpeaeneHHbix baHkom, B KOHTaKTHbIN LeHTp103;

=  nocpenctBoM Cucrtembl — Tonbko Ans KnueHToB., yxxe nMmetowmx oTkpbiThin(e) CueT(a) B BaHke, n ansa onpeaeneHHbix Buaos MakeTos ycnyr,
ONS KOTOPbIX Takasi BO3MOXHOCTb nNpegycmoTpeHa Tapudamm no MNaketam ycnyr.

. nocpeacTBOM HaXXaThA Ha KHOMKY «anIHHTb» B Cucteme B Tex cnydasdax, koraa BaHk CCbOpMVIpOBaJ'I cyulecTByoinM KnueHTtam npeanoxexHue
O MOAKIYEHMM onpeaeneHHbix Buaos NakeTos ycnyr.

10.4. MopkntoyeHwe MakeTa ycnyr ocyLecTenseTcs baHkoOM B MOMEHT OTKPLITUSA NepBOro cyeTa B pamkax NakeTa ycnyr, TMbo Bbinycka nepsoii
KapTbl B pamkax [lakeTa ycnyr (eCnm TeKyLUMIA cHeT yxe Bbll OTKPLIT paHee), NGO B AeHb NPUHATHSA OT KnueHTa 3asiBreHusl, B COOTBETCTBUM C
KOTOpPbIM MoAkmtodaeTcs MakeT ycnyr (ecnv NpegycMOTpeH NepeBos AeWcCTByIoLLel KapTbl Ha o6cnyxuBaHue B pamkax Maketa ycnyr). BaHk umeet
npaBo OTkasaTb B NoakmoueHun MakeTa ycnyr 663 06bACHEHNUS MPUYMH.

10.5. Mpwn nogkntoveHnn Knuentom lMakeTa ycnyr nocpeactsom obpatleHnsi B KOHTakTHbIN LueHTp KnmeHT cooblaeT coTpyaHuky baHka:

- HaumeHoBaHwue [NakeTa ycnyr, KOTOpbI KnMeHT xxenaeT NoaKnioYunTb,

- Buabl BaHkoBckux kapT, KoTopble KnMeHT enaeT BbiNyCTUTb/ MEepeBbINyCTUTL Npu nogknodeHun [lMaketa ycnyr / B pamkax
pencreytoulero MNaketa ycnyr, k kakomy CueTy (Cyetam) Heobxoammo BbiNyCTUTL BaHKOBCKME KapTbl W/MNK Kakne u3 ero AencTBYOLNX
BaHKOBCKMX KapT AOSMKHbI ObITb NepeBefieHbl Ha 0bCcnyxuBaHue B pamkax NakeTta ycnyr.

Mpn atom BaHkoBckas kapTa BbinyckaeTca Ha wmmst Knuenta/ [doBepeHHoOro nuua (MPUMEHMMO TONbKO AnA gepxatenen [lakeToB ycnyr
«MpemMuanbHbIny, «MpeMuanbHbIi 5» n «MpeMuym OupekT» npy ycrnosum Hanuuust B baHke [loBepeHHOCTM (Ha coBepLUeHWe onepauuii no Cuety,
K KOTOpoMy BbinyckaeTcsa JononHutensHaa Kaprta), cpok AeNCTBMSA KOTOPON HE MeHee cpoka AeCTBUS Bbinyckaemow JononHutensHowm KapTbl).
Wwms Knnenta/[JoBepeHHoro nuua amboccupyeTcs (nevataeTcsa) Ha baHKoBCKONM kapTe NaTUHMLEN B COOTBETCTBUM C NpaBunaMu TpaHcnutTepaumm,
npuHATBIMU B BaHke, ecnu KnneHTom He 3asBneHo mHoe. lMpu xenaHnn KnveHTa nepeBbiNyCTUTb €ro AeWCTBYHOLWY0 BaHKOBCKyHO kKapTy Ha
BaHkoBCKyto KapTy Apyroro Buga B pamkax nogkniouvaemoro emy Maketa ycnyr, npexHss baHkoBckas kapTa npekpallaeT cBOe AEWCTBME He
nosaHee cnegytouero Paboyero gHs (3a ucknioyeHnem cy60oTbl) ¢ Aatbl NpuHATUS BaHkom pacnopspkenus KnuenTa.

YpocToBepeHue BbllleyKa3aHHbIX 3asiBEHUI O noakntoyeHun Maketa ycnyr n NnpefocTaBneHn MHbIX LOMOSNHUTENbHbIX YCNyr B pamkax MakeTa
ycnyr ocyuwectensetca B KoHTakTHoM ueHTpe. lMpu otcytctBum y KnueHta Koposoro crnoBa B KayecTBe napons, MOATBEpXAatoLlero, 4To
pacnopsikeHue(s) npegoctaeneHo(bl) KnmeHTom, NCnonb3yoTca pekBu3nTbl nacnopTta rpaxaaHvHa P® (npyMmeHumo Tonbko Ans 3apnnaTHbix
KnuentoB). C MomeHTa nonydeHuss oT KnveHTa Heobxoaumbix noaTBepxaeHuin baHkoM ocyulecTBnsietcss nogkntoveHve [MakeTta
ycnyr/npeaocTaBnsaTCs ONOMHUTENBHbBIE YCIYTM B pamKax cyLlecTByroLwwero MNaketa ycnyr.

10.6. KnueHT, asnsawowminca aepxartenem aketa ycnyr «[pemuanbHbii», B Criydae MpUHATUA UM creumansbHoro npeanoxeHusal®t Bawka,
pasmeLérHHoro B pasgene «[peanoxenua ana Bac» Cuctembl, MoxeT nepeBecTn obcnyxumBaHue cBoux baHkoBckux kapT u3 [Naketa ycnyr
«MpemnanbHbIny Ha obcnyxunsanue B MNakeT ycnyr «MNpemuanbHbI 5» nyteM oTkntoveHus MNaketa yenyr «peMmmanbHbiny 1 nogknioveHus MNakeTa
ycnyr «[lMpemuaneHbin 5». 3assneHve KnveHta Ha npuHATME cneumanbHoro npegnoxexHus banka B Cucteme noateBepxaaeTcsa B nopsgke,
npegycmotpeHHoMm Ycnosusamu [O.

10.7. MNocne noakntodeHus Maketa ycnyr «MpemmanbHblin», «FpeMuansbHbin 5» baHk Bnpase 3akpenutb 3a KNMeHTOM NepcoHanbHOro MeHeaxepa,
a TaKKe NMOMEHSATb ero B XoAe 00CyXXMBaHUSI UIN OTKPENUTL B OAHOCTOPOHHEM Nopsiake 6e3 06 bSCHEHVS NPUYKH.

10.8. C momeHTa nopkntoveHus lMaketa ycnyr obcnyxuaHue Tekylwiero(mx) cyeta(oB) n BaHkoBckon(nx) kapT(bl) B pamkax MMaketa Ycnyr
OCyLLeCTBNAETCH B COOTBETCTBMM C Tapudamu no lNMaketam ycnyr.

10.9. Ecnn He ycTaHOBMEHO MHoe, 3a obcnyxumBaHue lMaketa ycnyr baHk B3vMaeT eXeMeCsYHYH KOMUCCUIO B COOTBETCTBUM ¢ Tapudamum no
MakeTam ycnyr. BaHk OCyLLeCTBNSET CnMcaHne exxeMecsiyHON komuccum 3a obenyxusanue Maketa ycnyr B mo6oi paboumnii AeHb kaneHaapHoro
Mecsua, criegytoLlero 3a Mecsiuem obcnyxueaHus MakeTa ycnyr, ¢ noboro Tekywero cyeta KnueHTa. Ecnm cnncaHne kommccum 3a o6cnyxuea Hne
MakeTa ycnyr ocywectBnseTca co CyeTta, OTKPLITOrO B BanioTe, OTNIMYHON OT POCCUINCKMX pybren, To KoMUCCus cnuceiBaeTcs B Bantote CyeTta B
CyMMe, 3KBMBANEHTHOWM KOMUCCUM B POCCUIACKUX PyBrisix no Kypcy, yctaHoBneHHoMy baHkom Poccumn Ha gaty cncaHus.

10.10. Mpwn MogakntodeHunn MakeTa ycnyr, a Takke B pamkax ganbHenwero ero o6cnyxmnsanunst KnmeHTy MoryT OTKpbIBaTbCS TEKyLUME cyYeTa TeX
BUOOB, KOTOpble ykasaHbl B Tapudax no Maketam ycnyr. [JaHHble TekyluMe cyeTa MOryT OTKpbIBaTbCs MPU NIMYHOM ob6palueHnn KnueHta B
Mogpasgenexune baHka, a Takke B nopsake, npegycMoTpeHHoM B M. 3.39 O6wux Ycnosui.

10.11. Ecnwu npegycmoTtpeHo Tapudamm no Maketam ycnyr, Npu oTCYTCTBUM B TEYEHWE OOHOTO KaneHaapHoro mecsua obenyxueanus Maketa

103 YHcpopmaLmio 0 HaNUYUM TaKoW BO3MOXKHOCTM MOXKHO MOMy4nTb B KOHTAKTHOM LieHTpe.
104 Ycnyra npejoCTaBnsiETCS MO Mepe TEXHUYECKON peanusaumu.
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ycnyr Onepauumi no Bcem Kaptam/CueTtam (He cumtas onepauuin no cnvcaHuio baHkom B yCTaHOBNEHHOM MOpsiAKe nnatexen B nonb3y baHka,
npuyYMTaloLLEerocs eMy Bo3HarpaxaeHusi, urpados, NeHemn, HeycToek U UHbIX NOA0OHbIX NnaTexewn), MonoxuTtensHoro banaHca no Bcem Cyetam
KnueHTt HacToswwmm nopydvaeT baHky npuocTtaHoBuTb obcnyxuBaHue [Naketa ycnyr Ha cpok go 6 (LWectu mecsaues). MNpu atom komuccus 3a
obcnyxuBaHue MakeTa ycnyr 3a BbllleyKa3aHHbIi Nepuof He B3UMaeTCs.

O6cnyxunBaHue MakeTa ycnyr u Cyeta(oB) u baHkoBckon(ux) kapT(bl) B pamkax lNaketa ycnyr BO306HOBNSETCA aBTOMATUYECKN NPU COBEPLLEHUN
KnueHntom Onepaumu no Kapte/CyeTty u/vnu nononHeHns niodoro n3 ceomx Cyetos. B aTom cnyvae cnucaHve kommnceum 3a obenyxunsanue MNMakeTa
ycnyr ocyLiecTBnseTcs B cootBeTcTemm ¢ n.10.9 O6wmx Ycnosui.

Buabl MaketoB ycnyr, o6cnyxmBaHne KOTOPbIX MOXeT ObITb MPUOCTAHOBMEHO B COOTBETCTBMM C HACTOSALLUMM NYHKTOM, yka3aHbl B Tapudax no
MMaketam ycnyr.

10.12. KnnMeHT MOXeT W3MeHUTb BWA MOAKNoYeHHoro paHee [laketa ycnyr. W3meHeHne [lakeTa ycnyr (OAHOBpEMEHHOE OTKIOYEHUE
Aencteytowero MNakeTa ycnyr n nogkntodeHne Hosoro lMakeTa ycnyr) n nepesbinyck KapT (ecnv npyumeHMmo) npoussoauntcst baHkom Ha ocHoBaHWUM
3asaBneHns KnueHTta no opme banka, nogaHHoro KnuenTtom B MoapasgeneHnn baHka nnu vyepes KoHTaKkTHbIA LEeHTP.
B cnyyae ecnu ycnosuamu Hosoro lMakeTa ycnyr He npegycmoTpeHbl Buabl KapT, BeinyLueHHble KnueHTy B pamkax n3meHsemoro lMakeTta ycnyr, To
Takas(ne) Kapta(bl) (no Beibopy KnueHTta, 0603Ha4e€HHOMY M B COOTBETCTBYIOLLEM 3a8ABIEHUM) NOANEXUT(-aT) 3aKpbITUO, MMBO NepeBbInycKy B
pamkax Hosoro lakeTa ycnyr.
BaHk BnpaBe oTkasaTb B U3MeHeHWu MakeTa ycnyr B cryvae:

— Heynnatbl KnneHTom exemecsayHon kommccum 3a obenyxunsanue lNMakeTa ycnyr, B cooTBeTcTBUM € Tapudamu no Naketam ycnyr;

— oTkasa KnuneHta 3akpbiBaTb/nepesbinyckatb KapTy(bl), BbinyLeHHYO(blE) B pamkax nsmensiemoro MNaketa Yenyr;

— HecobnogeHns KnneHToMm ycnosuii, ykasaHHbix B n. 10.2 O6bwmx Ycnosun

— noctynnenuss B BaHk uHdopMauum o BBedeHWM B OTHoweHun KnuneHTa npouedyp 6aHKpoTCTBa, NpedycMaTpuBalowmx Mo
3aKOHOAATENbLCTBY OrpaHuyeHune/npekpalleHme npae KnveHTa no camoCTOSITENbHOMY PacropsKEHVI0 OEHEXHbIMU CPeacTBamMu u/munm
0aHKOBCKMMU cHETaMM.

10.13. OrtkmioyeHwue MNakeTa ycnyr nponssoanTCs:
10.13.1. Ha ocHoBaHuu 3asBneHust KnueHTa:
— nogaHHoro Knuentowm B Nogpasgenenunn baxka;

— nopaHHoro KnuneHtoM 4yepe3 KoHTakTHbIM UeHTp. B aTom cnyvae KnueHT coobuwiaeT coTpyaHuky BaHka cBoe >xemaHue npov3BecTu
OtknioueHue MakeTa ycnyr n 3abnokuposaTth/ nepeBbinycTUTb105 BaHKOBCKME KapThl, BbiMyLLEHHbIE B pamkax [lakeTta ycnyr.

10.13.2. no nHuumnaTtuee baHka:
— B cnyyae Heynnatbl KnmeHTom exemecsyHom kommccum 3a obenyxusaHue MNakeTa ycnyr, B COOTBeTCTBUM € Tapudpamu no Maketam ycnyr;
— npumeHumo ans MaketoB ycnyr «3onotoiy», «OnTuMansHbiny — B crnydae bnokupoBku Bcex kapT KnueHTa, OTKpbITbIX B pamkax NakeTa
ycnyr;
— npumMeHumo Ana MakeTa ycnyr «3apnnaTtHelii» — B criyyae ecnu KnneHT no ncteyeHmn AByx MecsaueB ¢ AaTbl NoAkntodeHus MakeTta ycnyr

«3apnnaTtHbln» He cTaHoBMTCA 3apnnaTtHblM KnneHTom/UHamBuayaneHeiM 3apnnatHbiM KnueHtom unm ecnmn Hactynunmn OcHoBaHus Ans
oTKpenneHust 3apnnaTtHoro KnneHTa oT 3apnnaTHOroO NpoekTa;

— npumeHnmo ans MNakeTa ycnyr «Mpemuym dupekTy, «MNpemunanbHbiny 1 «lpemuanbHbii 5» — B cnydyae BnokMpoBku BCex KapT 1 OTCYTCTBUU
y KnueHTa kpeauTHbIX NpoaykToB baHka;

— B Cny4ae 3aKpbITua BCexX TeKyLLI,VIX cyeTtoB KnueHTa;

— npu nocTtynneHun B baHK uHdOpMauum o BBeAeHUM B OTHoweHun KnmneHTa npouedyp 6aHKpoTCTBa, npeaycMaTpuBalowyx no
3aKOHOAATENbCTBY OrpaHuyeHve/npekpalleHne npae KnveHTta no camoCTOATENbHOMY PaCMOPSPKEHWIO AEHEXHbIMU CpeacTBaMu u/mnu
6aHKOBCKUMM cHeTamu;

— B cnyvae, ecnu obcnyxuBanue MNaketa ycnyr n Cuyeta(oB) n BaHkoBckow(mx) kapT(bl) B pamkax [NakeTta ycnyr He 6yaneT BO30GHOBMNEHO
KnmeHTom [0 MCTeYeHUss MaKCMMarnbHOro Cpoka NpuocTaHoBneHust obenyxmsanus Maketa ycnyr, ykadaHHoro B n.10.11 O6wux Ycnosui.

10.13.3. B MHbIX cny4asax u B nopsgke, NpegyCcMOTPEHHbIX 3akoHoaaTenscTBoM Poccuiickon ®epepaumn.
10.14. C momeHTa OTkntoveHus MakeTta yenyr Tapudbl no Maketam ycnyr k KnueHTy He NpUMEHSTCS, Npy 3TOM:

— panbHenwee obcnyxueaHve CyeToB KnueHTa, BXOAMBLUMX B cOCTaB [lakeTa ycnyr, OCyLUeCTBNSeTCS B COOTBETCTBMM C Tapudamu,
yKa3aHHbIMK B [lorosope;

— panbHenwee obcnyxumBaHue BaHKOBCKUX KapT, BbiNyLLEHHbIX B paMkax [lakeTa ycnyr, ocyLecTBNsSeTCs B COOTBETCTBUM CO CTaHAAPTHLIMU
Tapudamu, ecnv nHoe He NpegycMoTpeHo Tapudamu no MakeTam ycnyr.

10.15. Ortknoyenue Maketa ycnyr npon3BognTca B criydae nojiyvyeHua BaHkom OOKYMEeHTanbHO NoATBEPXAEHHbIX CBe,CleHI/II7| O CMepTHn KnueHTa,
npn 3TOM ,ClHéM OrkntodeHus MNakeTa ycnyr ABndeTca AeHb nNpeaoCTaBlieHnA B BaHk AOKYMeHTalnibHOro noaresepXxaeHuna (*)aKTa cMepTn KnuenTa.

11. OcobeHHocTM o6cnyxuBaHua 3apnnaTHbix KnueHtoB u UHanBmnAayanbHbix 3apnnatHbix KnueHTtoB

11.1. Ecnu unHoe He ycTtaHoBneHo O6wwmmu YcnoBusimu, BaHk npepoctaBnsiet 3apnnatHoMy KnmveHTy BO3MOXHOCTb O6GCnyXvBaTbCs MO
Tapudam no baHkoBckuMm kapTam n Cdetam anst 3apnnatHbix KnveHToB ¢ gathl NpUHATUS BaHkoM AHKeTbl Ha OTKPbITUE TeKyLLlero cyeta u
GaHKOBCKOW KapThl.

3apnnatHbii KnueHT, umetowmn paHee oTKpbIThIn CyeT, nepeBoautca baHkom Ha ob6cnyxmeaHve no Tapudam no BaHkoBckuM kapTam n Cyetam
ans 3apnnatHbix KnueHTos:

— He nosgHee 10 Pabounx gHew ¢ gatbl nonyyvenuss baHkom B nopsgke, npegycMoTpeHHom CornalleHueM, peecTpa nonydvatenen ot
KomnaHuu.

— He nosgHee 10 Pabouux gHen ¢ AaTbl NEPBOro NOCTYNMEHNS AeHeXHbIX cpeacTs oT KomnaHum Ha ero Cyet B cnyyae, ecnu CornaiueHune
He npegycmaTtpuBaeT NpPefoCcTaBneHne peectpa nonyyatenen ot KomnaHum.

11.2. B cny4ae HactynneHua OcHoBaHun Ansa oTkpenneHusa 3apnnatHoro KnueHTa ot 3apnnaTtHoro npoekTa (3a mncknoveHnem OcHoBaHus ansi
oTKkpenneHuss 3apnnartHoro KnueHTa oT 3apnnaTHOro npoekTa, ykasaHHoro B nognyHkte 2) n. 1.93 O6wux Ycnosui) bBaHk He nosgHee 14
KaneH4apHbIX OHEN co AHsS HacTynneHns OcHoBaHWiA ANs OTKpenneHus oTkpennsieT 3apnnaTtHoro KnneHTta oT 3apnnaTHOro npoekTa.

105 Bo3aMOXKHOCTb NepeBbInycka Unu nepesoda baHKOBCKUX KapT, BbiNyLLEHHbIX B paMkax oTknovaemMoro Naketa ycnyr, Ha nHble Tapudbl ycTaHaBnmeaeTcst Tapudamu
no MakeTtam ycnyr n 3aBucuT oT BMAa lMakeTa ycnyr.
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11.3. B cnyyae HactynneHnns OcHoBaHus Ans oTkpenneHus 3apnnatHoro KnneHTta ot 3apnnaTHOro npoekTa, ykasaHHOro B noanyHkre 2) n. 1.93
O6wmx Ycnoswuii, baHk Bnpaee oTkpenutb 3apnnaTHoro KnneHta oT 3apnnaTHOro npoekTa B onpeaeneHHbli baHkom cpok.

11.4. KnueHT nepeBoautca BaHkom Ha obcnyxwvBaHve no crtaHgapTHeIM Tapudam no BaHkoBckuMm kaptam M CyeTam He nos3gHee OOHOrO
KaneHJapHOro AHA ¢ MOMEHTa Takoro oTkpennexusi. baHk yBegomnseT KnueHta o6 oTkpenneHun ero ot 3apnnartHoro npoekta Obwmx Ycnosun
No6bIM M3 CNOCO6OB, YCTaHOBMNEHHbIX M. 2.14 O6wmx Ycnosui.

11.5. Yka3aHHble B n.n.11.1-11.4 O6wwmx YCrnoBuin NoNoXeHUs He NPpUMEHSOTCS B OTHowweHnn 3apnnaTHbix KnueHToB kateropum Private Banking
(nepcoHanbHoe baHkoBCKOEe 06CNyXMBaHME), Ha onepaLmmn KOTOPbIX pacnpocTpaHatoTca Tapudbl no baHkoBckum kapTam 1 Cuetam ansa KnveHtos
kaTeropum Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxuBaHue). B cnydyae Hanmumsa B 4aHHOW YacTy NPOTUBOPEUNS MEXAY MONOXEHNAMN
O6wux Ycnosun n florosopa npuoputeT nmetot O6wwme Yenosus. MNopagok npekpalueHus aencteust Tapmudos no baHkoBckum kaptam n Cuetam
Ana Knuentos kateropum Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxuBaHue) B oTHoWeHun 3apnnaTtHoro KnveHTa 1 nepesofa ero Ha
cTaHgapTHble Tapudbl no baHkoBckuM kapTam n Cuetam onpegensetcsa Tapudamu no baHkoBckum kaptam 1 Cuetam onsa KnueHToB kateropum
Private Banking (nepcoHanbHoe 6aHKOBCKOe 0OCnyXunBaHue).

11.6. KnueHT craHoBuTcst UHamBuayanbHbiM 3apnnatHbiM KnneHTOM He nMo3fHee OKOHYaHWs KaneHdapHOro Mecsila, criefytollero 3a nepsbiM
MecsiLleM MnepeyuncneHnst AeHexHbIx cpeactB Ha CueT gaHHoro KnueHTa Cc HasHauyeHuMeM nnatexa, CBUAETENbCTBYHOLWMM O MOMyYeHUUM UM
3apaboTHON nnaTbl CO cyeTa(oB) MHAMBMAOYaNbHbIX NpearnpuHUMaTtenen Wunu pPUaNYeckUx nuu, OTKPLITOrO(bIX) B CTOPOHHMX KPeaWUTHbIX
opraHusaumsax u/vnu B baHke, n npu cootBeTCTBUM 3TOrO KnneHTta TpebosaHusimM, ykasaHHbiM B n. 1.45 O6wmx Ycnosui, a o6cnyxveaHne AaHHOrO
KnuexTa ocywecTenserca baHkom B cootBeTcTBuM ¢ Tapudpamu no GaHkoBckMM kKapTam u Cyetam Ans 3apnnatHbix KnmeHtos%.

11.7. ObcnyxmBanue NHanesmayaneHoro 3apnnaTtHoro KnuenTa B pamkax Tapudos no baHkosckum kaptam n Cuetam ansa 3apnnatHelix KnveHTos
npekpaLlaeTcsi py HacTyNNeHU OAHOIO U3 yKa3aHHbIX HUXe CODbITUIA:

— ecnu Ha CueT MnameuayansHoro 3apnnatHoro KnueHTa B TeyeHne AByX v Gornee kaneHaapHbIX MecsileB NoAapsa ¢ MOMeHTa nocreaHero
nepeyncrnieHnst He Gblfo NEPEBOAOB AEHEXHbIX CPEACTB MHAMBMAYASbHLIX NpeanpuHMMaTenei UM puanyeckux nul, oTkpbIToro(bix) B
CTOPOHHMX KPeOMTHbIX OpraHu3auusax uunu B BaHke ¢ HasHauyeHWem nnaTexa, CBUAETENLCTBYIOLMM O MOMyYeHUn MM 3apaboTHOM nnathl,
nmbo pa3Mep Taknx NEPEYNCNEHNI B TEYEHNE YKa3aHHOIO BbILLE Neproaa okasancs MeHee YCTaHOBNEHHOro pa3Mepa, ykasaHHoro B Tapudax
no BaHkoBckMM KapTam 1 Cyetam Ans 3apnnaTHbIX KIIMEHTOB.

— NpW 3aKpbITUK BCEX BaHkoBCKkux KapT.

Mpu aTom npekpalleHre obenyxunsaHusa KnueHta B kadectse NHameuayansHoro 3apnnatHoro KnueHTa v nepeBof ero Ha ctaHgapTHble Tapudbl
no baHkoBckum kapTam n Cyetam ocyuecTenseTcs baHKkoM He no3gHee nocnegHero AHS TPeTbero kaneHaapHoro Mecsua ¢ AaTbl HACcTyNeHns
O[HOrO M3 COBLITUN, YKa3aHHbIX BbiLLE.

11.8. 3apnnatHbii KnneHT BbipaxkaeT cornacue Ha npegoctasneHve baHkom KomnaHum, ¢ koTopon 3akntoveHo CornalwieHve, nHdopmauum o
dammnun, UMeHun, OT4eCTBe, AaTe POXAEHUs, HOMepe CBOEro Tekyllero cyeta B pybnsax P®, ncnonbayemoro ons nepeuncneHns Komnavuen
3apaboTHOM NnaThl M UHbIX BbINnaT B COOTBETCTBUM ¢ CornalieHmem, a Takke HoMepe TEKyLLero cyeTa Ansa nepedyncneHms brogKeTHbIX BbINnaT B
COOTBETCTBUW C 3aKOHOAaTENLCTBOM P®.

11.9. 3apnnaTHbii KnueHT nopyyaeT KomnaHuu, ¢ KoTopow 3aknoveHo CornaweHve (3a ucknoveHnem KomnaHui, OCyLLEeCTBSLWMX
nepeyvncrneHne AeHexHblx cpeactB KnueHtam Ha OCHOBaHUM MUCbMa O HaMEPEHUWU OCYLLECTBMATb NepeyvucrneHne 3apaboTHOW nnaThbl, MHbIX
BbINNaT B paMkax TPYOOBbIX OTHOLUEHUN, Yepe3 OoTAenbHble MraTexHble NnopyyeHusl), NpeacTaBnAaTb ero uMHTepecbl B baHke no Bonpocy
06HOBMEHWS CBEAEHWMIA O HEM (3a UcknodeHneM KogoBoro crioBa, KOHTaKTHOro Homepa 1 agpeca anekTpoHHoM noyTsl)1%7, a uMeHHo nepeaaBaTth
B baHk Bce HeobxoauMble AnNs 3TOro CBEAEHUS UM JOKYMEHTbI, B TOM YUCe B BuMAE CkaH-0bpa3oB MO cUCTEME AMCTAHLMOHHOTO GaHKOBCKOro
obcnyXnBaHWA OPUANYECKUX UL, U MHAMBMAYaNbHBIX NpeanpuHMMaTenei, NognMcaHHbIX 3NeKTPOHHOW nognuceto Komnanuu KnveHTa, a Takke
coBepLuaTb Bce OEUCTBUSI, HEOBXoAUMbIE OMsi BbIMOJSIHEHWUS 3TOro nopyyeHusi. Mpu Takom oBHOBMEHWM cBefeHun o KnueHTte odopmneHve
KnueHToM 3asiBneHnst 06 M3MeHeHUN NepCoHanbHbIX AaHHbIX He TpeByeTcs), 3a UCKMHOYEHMEM ClyYyaeB 3MEHeHUs haMunum, UMeHn, otyecTeal®,

11.9.1. 3apnnaTHbii KnueHT nopydaeT KomnaHum, ¢ koTopon 3akntodeHo CornaileHue, NpeacTaBnsiTb ero uHTepecbl B baHke no Bonpocy
obHoBReHUss ceeaeHun 06 agpece aNEKTPOHHOW NoyTbl W/unu KoHTakTHoro Homepa. MNpu Takom 06HOBREeHWM cBedeHuin o KnueHTe, cBefeHust
CUMTAOTCA N3MEHEHHBIMW MPW YCNOBUN OLHOBPEMEHHOMO COOMIOAEHMSA CrieayoLmnX YCroBUI:

— npepnBapuTENbHONO cornacoBaHns mexay baHkom n KomnaHven BO3MOXHOCTY peanv3aLmm Takoro nopsinka o6HoBneHns ceeaeHuin ob agpece
3MNEeKTPOHHOM NoYThl U KOHTaKkTHOrO Homepa KnuneHTta (0 Hanuunm Takon BO3MOXHOCTM KnMeHT MOXeT y3HaTb nNpu obpalueHnm nubo B baHk,
nn6o B Komnanuio);

— npepoctaBnenus KomnaHuer B BaHk No cucTeMe AMCTAHUMOHHOTO GaHKOBCKOrO OOCMYXMBaHWS HOPUONYECKUX NUL U MHOMBUZYanbHbIX
npeanpuHMMaTenemn ckaH-konuu 3asBneHns 06 N3MeHeHUN NePCoHanbHbIX AaHHbIX, COBCTBEHHOPYYHO NoanMcaHHoro KnmeHTtom;

— HanpaeneHust KnmeHtoM ¢ oGHOBNEHHOrO agpeca 3MNeKTPOHHOM No4yThl KnveHTa Ha agpec anekTpoHHOW nouTbl baHka, npegocTtaBneHHbIN
KnueHTty Komnanuewn, cootorpacmm KnmeHta ¢ 4OKYMEHTOM, yOOCTOBEPSAIOWMM NUYHOCTL KnneHTa.

11.10. OcobeHHOCTM 06cnyxMBaHus BaHkoBckux kapT 3apnnaTtHbix KnueHtoB

11.10.1. MepeBbinyck BaHKOBCKMX KapT OCYLLECTBNAETCS B NMOPsAKe, NpeaycMoTpeHHoMm Pasgenom 6 «O6cnyxusaHne Cueta ¢ BOZMOXHOCTbIO

mcnonb3oBaHns Kaptbi» OOLWmMX YCnoBuin ¢ y4eToM cregyowmx ocobeHHoCcTen:

- BaHkoBckve KkapTbl, BbinylleHHble BbaHkom 3apnnatHbiM KnneHTam, MoOryT nepeBbinyckaTbCs Mpu Hanuyuuum B baHke noaTBepxaeHus o

nepesbinycke baHkoBCkoW kapTbl, NonyyeHHoro bankom oT KomnaHum 3apnnatHoro KnvexTa;

- KOMMCCUS 33 rofoBoe OBCHyXuBaHWe BaHKOBCKOM KapTbl MOXET ynnadvBatbcsi KomnaHuei 3apnnatHoro KnveHta B crnydae, ecrnv 3To
npeaycmoTtpeHo CornatueHuem.

12. Moanuckn

12.1. Obsa3aTenbHbIM yCnoBreM Ans nogknodeHus MNoanucku sensetca Hanuune y Knnenta Tekyuero cyeTa B baxke. MNoanncka He ochopmnsieTcst
Knnentam kateropun Private Banking (nepcoHanbHoe 6aHKkoBckoe ob6cnyxuBaHnue). KnueHT o6si3yeTcs caMoCTOATENbHO O3HAaKOMUTLCA C
ycnoBuammn  lMognuckn B pas3gene  «[lMognucka» B MoOunbHoM  npunoxenun wn  (unv) Ha Cante baHka no  agpecy
https://www.raiffeisen.ru/retail/subscription_raif/ go nogkntoveHus Moanucku.

12.2. Mogkntoderune Mognucku ocyliectenseTca KnueHTom nocpeacTsoMm:

— HaxaTusi UM KHomnku «[MoaknounTby B pasaene «lMognucka» B MoBunbHOM NPUNOXEHUMN.

106 MonokeHWs HACTOSILLEro NyHKTa NPUMEHNUMbI K KnimeHTam, NoakmnoyYeHHbIM K 06CnykuBaHuio B kadecTse MHameuayansHoro 3apnnartHoro Knuenta go 31.01.2023
roga BknoumtensHo. C 01.02.2023 roaa nogkntodeHne KnveHToB k obcnyxuBaHuio B kadecTse ViHamBuayansHoro 3apnnaTtHoro KnueHTta He ocyLuecTBnsieTcs.
107 Mpun HanMuMm NPOTUBOPEUMIA MEXIY KaKUMU-NNBO MONOXEHUSMU MOPYYEHMS, AaHHOrO KNeHToM B AHKETE Ha OTKpbITUE TeKyLLero cyeTa u 6aHKOBCKOW KapTbl, U
MOSOXEHUSAMUN HACTOSLLLEro NYHKTA, MOMOXEHUS! HACTOSILLErO NyHKTa ByayT UMETb NMPEUMYLLECTBEHHYIO CUMY.
108 TMopsigok npepocTaBneHust B baHk OGOPMIIEHHOrO M NoOANMCAHHOTO KNMeHTOM 3asiBrieHusi 06 M3MEHEHUM NEepCOHasrlbHbIX [AaHHbIX B TakUX Cryyasx
ycTaHaBnmBaeTcsi CornalieHnem.
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— npepocTaBneHns B baHk 3asBneHns Ha nogknoyeHne NoanmMckv ogHUM U3 CneayoLmnx cnocobos:
e npw obpaLLeHnn B KOHTaKTHbIN LEEHTP;
e  npu obpalieHnm B baHk.
Y KnneHTta mMoxeT ObiTb TONBbKO 0AMH AencTByowmi Bua Mognucku.

12.3. MNpoaykTbl 1 ycnyru, Bxogsaiume B [Noanncky, cTaHOBATCS AOCTYMNHbI AN KnueHTta ¢ gaTbl nogknioYeHns um Noanuckn n npegocTasnsaoTcs B
TedeHue Bcero Nepuoaga aencrtamsa MNognmcku, ecnu MHoe He npegycmoTpeHo Tapudamm no Mognuvcke.

12.4. 3a Moanucky BaHk B3MMaeT exeMecsyHyto KOMUCCHIO B pasmepe, ycTaHoBreHHoM Tapudamu no MNoanucke. baHk ocyllecTBnseT cnucaHve
exxemecs4Hon kommceum ¢ noboro Cueta:

— 3a nepsbivi [Nepuog gevicteus Moanuckn — He no3aHee paboyero AHsA, cneayowero 3a gaton nogkntodeHus MNognucku;
— 3a BTOpoOM u nocneayowume Meproaebl AencTeus Mognuckm — B nepBbi pabounin aeHb HoBoro Mepuoaa aenicteus Mognmcku.

Ecnu cnucaHve exemecsyHON KOMUCCMU OcyluecTBnsieTcs co CyeTa, OTKPLITOrO B BamntoTe, OTNIMYHOW OT POCCUMICKMX pybnemn, To KOMMCCUS
cnucbiBaeTcsa B BanoTe CyeTa B CyMMe, 3KBMBANEHTHOM KOMUCCUM B POCCUICKMX pybnsix no Kypcy, ycTtaHoBneHHoMy BaHkom Poccun Ha paty
crnmcaHus.

12.5. B pamkax npegocTtaBneHuns KnueHtam cneumansHbIx npeanoxeHunin baxk Bnpase npegoctasnath [MpobHbi MNepuog Moanucku, Ho He Bonee
6 (WecTwn) Takux Mepuogos Mognucku.

12.6. Komuccus 3a Moanucky BanmaeTcs 3a kaxabivi [Nepuog gevictens Moanucku.

12.7. KnmeHT 0653aH CaMOCTOATENbHO OTCreXuBaTb MHOPMaUMIO O COCTOSIHAM NOAKMNYEeHHOM Moanncku (onnayeHHon KoMUcCcuu, nepevHe
ycnyr/npogykros, Bxogawmx B MNoanucky) B pasgene «lMoanucka» B8 MobunnbHOM NpunoxeHny unm odpatmeluncb B KOHTaKTHBIN LEHTP.

12.8. KnneHT NnoHMMaEeT 1 cornalaeTca ¢ Tem, YTo:

— yCrnoBusi NMpegocTaBneHusl u HanonHeHue Moanucku MoryT ObiTb M3MeHeHbl BaHkOM B OOHOCTOPOHHEM Mopsiake B COOTBETCTBUM C
O6wwmmun Ycnosuamm nytem pasmelleHns Ha Cante baHka o6HoBneHHbIX Tapudos no MNognucke.

— moboe nameHeHue ycrosuii Mognuckm He SIBNSETCA OCHOBaHMEM Afsi OTKMoveHus [oanmcky, nepecMoTpa onnavyeHHoW Komuceum 3a
Mognwucky B MNMepuoae gevncteus Moanuckn unu Bo3spaTta paHee onnavyeHHon komuccum 3a MNoanucky.

12.9. CTOpOHbI NpULWNK K cornatueHuto, 4to baHk Bnpase nameHntb KnueHTy ogunH Bug Mognuckn Ha apyron Bug Mognuckn ¢ 0AHOBPEMEHHbBIM
nepeBodoM Ha obcnyxusaHue Ha Tapudbl Nno HoBon lMoanucke (oanee — HoBasi Mognucka) B criyyae npekpaleHus npegoctasnenms baHkom
onpegeneHHoro Bupa(o) lMognucku(ok). B atom cnyvyae BaHk He no3gHee 4em 3a 14 kaneHAapHbIX OHEW OO0 npekpalieHnss baHkom
npepocTaBneHns onpegeneHHoro suaa Moanucku uHdopmMupyeT KnueHToB 06 aToM, a Takke O nepesBofe Ha HoByw [loanucky, B nopsiake,
npeaycMoTpeHHoM B M. 2.14 O6wmx Ycnosui. KnneHT BnpaBe oTkasaTbCsa OT nepeBoAa Ha HoByto [oanucky, o6paTuBLUNCE C COOTBETCTBYIOLLUM
3anpocoM B KOHTaKTHbIN LLEHTPp He no3gHee, YeM 3a 1 pabounii geHb 0o [atbl okoHyaHus MNognuckn (kKoTopas npekpallaeT CBoe AeNCTBME).

HoBasi Moanucka/Tapudbl no HoBow [lognucke npumMmeHsitoTcst B oTHoweHun KnneHTa ¢ pathbl, criegywowen 3a [aTon okoH4anust Mognucku,
HacTynuBLLEN B AaTy NpekpaleHus gencrTeusa npexdHen Mognucku, ykaszaHHon B Tapudax no MNoanucke, unu nosgHee, 3a UCKOYEHUEM criyyas,
korga KnueHT oTkaxkeTcs OT nepeBoAa Ha HoBYHO Moanucky B ykazaHHOM BhbiLLE NOPSAKE.

12.10. OrtkntoyeHwne Mognunckm Npon3BoanTCs:
12.10.1. nyTtem HaxaTtusa KnneHtom Ha kHonky «OTknounTb» B pa3gene «lMognucka» B MobunbHOM NpUoxXeHnu.
12.10.2. nyTem nogayn KnmeHTom 3aseneHuns o6 oTkmnoveHun Moanuckv B KoHTaKTHbIN LeHTp unu B Mogpasaenenve bankal®,
12.10.3. no nHuumnaTtuee baHka:
— B cnyyae Heynnatbl KnneHtom kommnceun 3a Mognucky B cootBeTcTBMM € Tapudamn no Moanucke;
— B Crnyyae npekpalleHus baHkom npegoctaBneHus onpeaeneHHoro suaa MNMognuckuy;
— B Cllyyae 3akpbITus Bcex Tekywmx cueToB KnueHTa B baHke;

npu noctynneHnn B bBaHk uHdopmauum o BBeAeHMM B OTHoweHuMM KnuneHnta npouepyp 6aHKkpoTcTBa, npedycmaTpyBaloLmnx Mo
3aKoHOAATENbLCTBY OrpaHnyeHune/npekpalleHne npae KnueHTa no camMoCTOATENbHOMY PacriopsPKEHUI0 OEHEeXHbIMU cpeacTBaMu u/unu
0aHKOBCKMMU cHEeTaMU;
— B cny4vae nonyyveHus baHkom OOKyMeHTanbHO NOATBEPXKAEHHbLIX cBeAeHun 0 cmepTu KnueHta, npu atom [aton okoHuyaHus Mognucku
ABMSeTCA AeHb NpefocTaBneHns B baHk JokymeHTanbHOro noareepxaeHns pakra cmeptn KnveHta.

12.10.4. B vHbIX cny4asnx, NpegyCMOTPEHHbIX 3akoHoaaTenscTBoM Poccunckon ®enepauun.

C [Oatbl okoH4aHus MNoanuckn B oTHoWweHMM KnveHta He npumenstoTca Tapudbl no MNoanucke, ecnv MHoe He npegycmoTpeHo Tapudamu no
Mopnucke.

109 Ycnyra npeoCTaBnsSIETCA C MOMEHTa TEXHUYECKOW peanuaauuu.
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