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1. OCHOBHble TePMUHBbI

B HacToswmx «O6Lwmux ycnosusx obcnyxmBaHns cHeTOB, BKNAOOB M noTpebuTtenbcknx kpeautos rpaxaaH AO «PanddanseHbaHk» (nanee —
«O6Lmne YcnoBusi») MCMONb3ylOTCH crnefylolwmve TEPMUHbI, MMEIOLME ONpedeneHHoe HuXe 3HavyeHue. TepMuHbl, He onpefeneHHble, HO
ucnonob3yemble B OOLWMX YCNoBusiX, UMEKT 3HaYeHWe, yKasaHHoe B «YCMOBUSAX NpedoCTaBeHust ycryr C WUCMoNb30BaHMEM KaHarnos
AncTtaHumoHHoro obenyxusanua AO «PanddanseHbank» (ganee — «Ycnosus JO»).

1.1. AstonononHeHue HakonutenbHoro cyeta — BuA [1OCTOSHHOrO Nopy4veHust Ha nepeBof cpeacTs mexay Cyetamum ogHoro KnueHrta c
pybneBsoro TekyLiero cyeta unu brogxeTHoro cyeta Ha pybneBbii HakonuTenbHbIA CYET C yKasaHHbIMU KnMeHTOM NepuoanMyHOCTLIO U CyMMOMN,
0POpPMEHHbI B MOBUNBHOM MpUoxeHnn?.,

1.2. Astopusaumsa — B uensx Pasgena 6 «O6cnyxuBaHne CueTa C BO3MOXHOCTbIO ucnonb3oBaHusa Kaptel», Pasgena 7 «[opsgok
npepocTtasneHns u norawenus Kpegutos ans pacyetos no Onepauusm no KpeauTHOW kapTe» — paspelueHue, npegocrasnsemoe baHkom ans
nposegeHus Onepauum no Kapte n BO3HUKatoLlee BCreacTBMe 3TOro ob6s3atenscTBO baHka Mo MCNOMHEHUIO NpeacTaBneHHbIX OOKYMEHTOB,
COCTaBIeHHbIX C ucnonb3oBaHvem KapTbl unu ee Homepa, He noanexaiiee oTMeHe. B oTaenbHbIX criydasix, YCTaHOBMEHHbIX MnaTexHbIMu
Cwnctemamu, Onepaumn no Kapte moryt cosepwatbcs 6e3 npoBefeHus ABTopusaumun (ganee — bes3aBTopu3auMOHHblE onepaumu), YTo He
OTMeHSIeT HeobxoANMOCTb 0B6A3aTeNbHOro UcnonHeHns baHkoM nNpeacTaBneHHbIX 4OKYMEHTOB, COCTaBMEHHbIX C Ucnonb3oBaHnem KapTbl nnm ee
HOMepa, Npu 3TOM Takue onepauun He Noanexar oTMeHe.

1.3. Appec gocTaBKU — afipec, NpefocTaBneHHbIN KnueHTom B BaHk Ansi NoYTOBOW UMK Kypbepckol oTnpasku emy KapT Ha maTepuaribHoM
HocuTerne (B ToM uucne JonornHUTENbHbIX KapT, BbiMyLLEHHbIX Ha UMsi MHoro [depxatens KapTel) /4okyMeHTOB. Agpec AOCTaBKW onpenenseTcs no
BbIGopy KnuneHTa kak agpec peructpauum, aapec akTnieckoro NpoxusaHnus, pabounin agpec, agpec AoCTaBky NOYTOBON KOPPECMNOHAEHLIMM, eCnn
O6LLMMM YCIOBUSIMW HE NPefyCMOTPEHO MHOe. baHk BrpaBe yCTaHOBWUTb OrpaHUYeHuUsi Mo agpecamM AoCcTaBku KapT Ha maTepuanbHOM HocuTtene
nmbo oTkasaTb B MOYTOBOM UM Kypbepckol oTrpaske KapT Ha MaTepuansHOM HOCUTENE Mo onpeferieHHbIM agpecaM 6e3 0GbsSCHEHNS NMPUYMH.

1.4. AKKpeauTMB — NOKPbITbIN 6e30T3bIBHbIM akkpeauTue B pybnsix PP, oTkpbiBaeMbii BaHkoM Ha ocHoBaHWM 3asBreHust Ha AKKpeanTuB n
ncnonb3yembli KnueHTom anst ocyLecTBNEHNS paCYETOB MO akKKPeaUTUBY.

1.5. AxktnBauua Kaptbl — nepeBog BbiMyLEeHHON (NepeBbinyLweHHON) baHkoM nnaTtexxHow KapTbl B COCTOSIHME, NPW KOTOPOM Takas KapTa
CTaHOBUTCS 3MEKTPOHHLIM CPEACTBOM MniaTexa M BO3MOXHO €€ MCMonb3oBaHuWe Ansa coBeplueHus Onepaumii no Kapte?. AktvBauus KapTbl
OCYLLECTBNAETCA crneayowmmMm cnocobamm:

— cuctemamu baHka B aBToMaTnyeckoM pexume npu cosgaHum Knunentom MNMNH-koaa k Kapte Ha matepuanbHOM HOocUTeNe OQHUM U3 Crieayowmnx
croco6os: Ha Caite baHka, B Cucteme PaiddaiiseH TeneuHdo, B Cucteme PainddpaitseH OwnaitHe, B Mo6unbHOM npunoxeHunt, c
ucnone3osaHveM MNMNH-naga, yctaHosneHHoro B NogpasgeneHun baxka, a ans baHKoBCKWUX KapT - Takke npu coBepLieHun KnueHToM nepeom
Onepaumn no baHkoBckow KapTe ¢ ncnonb3oBanHuem NNH-koga, nonyyeHHoro B 3aneyataHHom MNH-koHBepTE;

— B cnyyae coBepLueHus Knuentom/ 3aemiumkom nepsoii Onepaumu no KpeamtHoi kapTte 6e3 HasHaveHus MNUH-koga (aaHHbIN cnocob npyMeHnM
Tonbko Aanst KpeamTHbix kapT 6e3 maTepuanbHOro HOCUTENS B Cryyvasix HanpasneHns npearnoxeHus (ogeptol) BaHka 3aemiuky (npMeHUMO
B nepwmog ¢ 13.07.2020 no 31.12.2020).

BaHk ocTaBnsieT 3a cobon npaso nNpenoctaBnATb OAUH U3 YKadaHHbIX cnocoboB AKkTuBauum KaprI, ncxoas M3 TEXHUYECKMX BO3MOXHOCTEN ero
npegocTaBieHns.

1.6. AHKeTta
—  ONPOCHBIN IUCT C NEPEYHEM BOMPOCOB, OTBETbI HA KOTOpble NpeaocTaBnseT KnneHT B ycTaHOBNEHHbIX BaHkom cnyvasix;
— B uensax Pasgena 7 «MNopsigok npegoctasnenys U noralenns KpeamTtos ans pacyetos no OnepauunsiM no KpeautHol kaptey:

— yTBepxaeHHas BaHkom TunoBasi popmMa aHkeTbl Ha BbiNyck KpeauTHoW kapTbl, NMpeacTaBnsioweli cobol 3asiBneHMe o npefocTaBreHnm
noTpebutenbckoro kpeawTa, 3anonHaeMon KnueHToM Ansi paccMOTpeHusi BO3MOXHOCTU nomnydeHuss Kpegwta/ saknioyveHust KpegutHoro
porosopa (npumeHumo ansa KpeantHbix [JoroBopos, 3akntoveHHbix ¢ 01.07.2014).

— B uensax Pasaena 8 «Mopsaok npegocTaBneHns U noratleHnst NoTpeBuTenbCKUX KpeauToB» |

— yTBepxaeHHas BbaHkom TunoBas copma OOKymeHTa, 3anonHsemoro KnueHTom Ans paccMOTpeHWs BO3MOXHOCTWM nomnyyeHus Kpeauta
(npymeHnmo ansa KpeanTHeix JoroBopos, 3akntoveHHbIx Ao 01.07.2014);

— yTBepxaeHHas BaHkom TunoBas dopma aHKeTbl Ha MOTPeGUTENbCKWI kpeduT, npefcTaBnstolwelt coboli 3asBreHVe o NpefocTaBneHnm
noTpebuTenbcKoro kpeauTa, 3anonHsemon KnmeHToM Ans pacCMOTPEHUst BO3MOXHOCTU nonyyeHus Kpeauta (npyMeHuMo ans KpeautHbix
[oroBopos, 3akntoveHHbix ¢ 01.07.2014).

1.7. AyTeHTU(MKaUMOHHbIE AaHHble — Naposb (B TOM Yucne rpaduyecknin naponbs), otTneyaTok nansbua Hdepxatens Kaptol/ Bnagensua
Lindposoro cyeTa, undpoBoin kog, a Takke Apyrne AaHHble, KOTopble MOryT ObiTb Mcnonb3oBaHbl [epxxatenem Kaptel/ Bnagensuem Lincdposoro
cyeta Ansa goctyna k MobunsHomy ycTponcTsy/Hocumomy yctporicty (pasbnokupoBku MobunbHoro yctponctea/Hocumoro ycTponcTea) u/vnm
coBepLueHusi beckoHTakTHbIX onepauui. AyTeHTUDUKALMOHHbIE AaHHbIe SBMSOTCA aHanoroM co6CTBeHHOpY4YHOM nopnvcy Oepxatenst Kaptbl/
Bnagenbua Lindposoro cueTa.

1.8. AO «HCIMK» — AkumoHepHoe o6LiecTBo «HauuoHanbHas cucTeMa NnaTeXHbIX KapT», SBMSOLEECs ONepaLvoOHHbIM W MNaTeXHbIM
KIMPUHIoBbIM LieHTpoM «CucTembl ObICTpbIX NnaTtexen» baHka Poccumn 1 obpabaTtbiBatollee onepaumm no Kaptam BHyTpu PO.

1.9. bBbasa paHHbIX BaHka Poccum — 6asa gaHHbIX 0 nepeBogax, oTBevatolmx npuaHakam OBCK, a Takke o nepesofax, no kotopbiM ot MB[
P® nonyyeHbl cBeAeHNSA O NPOTUBOMPAaBHbLIX AEACTBUAX.

1.10. BaHk — AkunoHepHoe obLiecTBo «PaiddaiizeHbaHk», a Takke, B TPUMEHUMOW YacTh, MHOE NNLL0, KOTOPOMY BaHk ycTynun cBov npaga no
Horoeopy (B TOM uucne, no KpegntHomy aorosopy).

1.11. BaHKOBCKasi KapTa — BbinyLleHHass baHkoM no OoroBopy nnaTexHas kapTa Ha MaTepuanbHOM HOCUTENE CO BCTPOEHHBLIM B HEE YMMOM
(MuKponpoLeccopom), B TOM Y1Che, MaTexHas kapTa, BbinyLeHHas B dhopmarte [naTexHoro cTukepa, Unu nnatexHas kapta 6e3 MmatepuanbHoro
HoCUTENS, ABNSIOLLMECH CPEACTBOM AMNS COCTaBneHUs PacrnopsikeHmii U MHBIX 4OKYMEHTOB, NOANexXaluux onnate 3a cyeT KnueHTa. BaHkoBckas
KapTa 6e3 MaTepuanbHOro HoCUTENs UMEET CriefyoLLe OCHOBHbIE 0COBEHHOCTH:

— 0o MomeHTa cosgaHus Lindpposoit kapTel baHkoBckas kapTa 6e3 mMaTepuanbHOro HocUTens MOXeT OblTb UCMONb3OBaHa TONbKO AnNd
onepauuin ¢ NCnonb3oBaHNEM pekBu3nTOB BaHkoBckon kapTel B Cucteme n B cetn MHTepHeT. C MomeHTa co3gaHus Lindposoi kapTbl

1 Ycnyra npefocTaBnsieTcs No Mepe TEXHUYECKOW peanuaaumu.
2 MpumeHsieTcs ¢ yyeToM nonoxexunt nn. 1.11, 1.69 OB6LmMx Ycnosui.
3Ycnyra npefocTaBnseTcs No Mepe TEXHUYECKOI peanusaumu.



BaHkoBckas kapTa 6e3 MaTepuanbHOro HocUTenNst MOXeT GblTb UCMONb30BaHa AN NpoBeaeHUs BeCKOHTaKTHLIX onepaunii;

—  nonoxeHust O6Lmx Ycrnosui, nprMeHumMble k BaHKOBCKMM KapTaM Ha MaTepuanbHOM HocuTere, He NPUMEHSIIOTCS K BaHKoBCKMM kapTam
6e3 MaTepuanbHOro HoCUTENsl, ecin MHoe NPSIMO He yka3aHo B O6LmX YcnoBusx;

—  BaHkoBckas kapTa 6e3 maTepmanbHOro HocuTens He MOXeT ObITb NepeBbINyLLEHa, 3a UCKIOYEHNEM CryYaeB, yCTaHOBNeHHbIX Obwumun
Ycnosusmu;

—  BbaHkoBckas kapTa 6e3 MaTepuansHoOro Hocutens He TpebyeT AkTMBaLuK,
TaKke UHble 0COBEeHHOCTK, yKadaHHble B ObLmX YcnoBusx.

1.12. bBaHkK MO yMON4aHUIO — KpeauTHas opraHv3auus, B KOTOPOW y Mony4vatens OeHEXHbIX CPeACTB OTKPbIT GAHKOBCKUIA CHET U KOTOPYHO OH
BblGparn B ka4yecTBe OCHOBHOM A5 NOMyYeHUsi NepeBOA0B AeHeXHbIX CPEACTB C Ucrorb3oBaHnem CepBuca BbICTpbIX NnaTexen. [ocne yctaHOBKU
nonyyaTtenem OeHexHblx cpeacTB baHka no ymonyaHuio ero 3ameHa BO3MOXHA TOMbKO MyTEM YCTaHOBKM HoBoro BaHka no ymonyanuio
(oTmeHa/6nokmpoBka ycTaHOBK/M BaHka no ymonyaHuio He NPoM3BOANTCS).

1.13. bBbeckoHTakTHan BaHkoBckas kapTa /| BeckoHTakTHass KpeauTHasa kapta / BeckoHTakTHaa Kapta — baHkoBckas kapTa / KpegnTtHas
kapTa / KapTa MnatexHon Cuctembl Mastercard International/ Visa International/ MUP ¢ BO3MOXHOCTbI0 6ECKOHTAKTHOM onnaTbl ToBapoB/ycnyrt u
coBepLUeHUsl onepaumii B GaHkoMaTax no 6eCKOHTaKTHOM TeXHomMorm®,

1.14. bBeckoHTakTHble onepauun — Onepauun no KapTte mnu onepaumm no Lindposomy cuyeTy, ocyllecTBAsieMble C WUCMOfb30BaHWEM
BeckoHTakTHon KapTbl / Liudpposon KapTtbl / LindbpoBoro cyeta n 6€CKOHTAKTHOrO CYUTLIBAIOLLEro nNnaTexHoro yctponctea, unn Onepaumu no
KapTe, ocywectensiemble ¢ ucnosnb3oBaHveM Lincdpposon KapTbl B MOOGUNBHBIX MPUNOXEHUSAX BebO-caiToB, NoAOEPKMBAOWMX Oonnaty vepes
LindpoBoii nnaTexHbIi CEpBUC U yCTaHOBMNEHHbLIX Ha MobunbHOM ycTpoincTBe/Hocumom ycTpoiicTee. B cnyyae ncnonb3oBanus Lindposoro cyeta
B Lindposom nnatexHom cepuce Cblai BeckoHTakTHblE onepauuy OCyLLeCTBATCA NOCPEACTBOM MCNOoNb3oBaHus LindpoBoro nnaTexxHoro
cepuca CBlMa nMbo  nytem pacnosHaBaHus QR-koga npu nomolwim kamepbl MoburbHOro yctpowctBa (B TOM 4yucne, Ha BebG-canTax,
noaaepxuBatoLLMx pacnosHaHne QR — koga).

1.15. BeHeduumnapHbIn Bnagenew - GunsmMyeckoe NnLo, KOTOPoe MMeET BO3MOXHOCTb KOHTPONMpoBaTh Aenctenst KnueHta. beHeduuymnapHbim
BnagensueMm KnueHta npusHaetcst cam KnueHT, 3a UCKMHOYEHMEM ClyyaeB, €CNM UMEKTCS OCHOBaHWA nonaraTb, 4To BeHeduumapHbim
BrnagenbLeM SBNSeTcst nHoe hm3nyeckoe NnLo, MMetoLLLee BO3MOXHOCTb KOHTPONMpPOBaTh AenCTBUS KnneHTa.

1.16. bBnokupoBka KapTtbl (BnokupoBka KpeautHown kapTbl, BnokupoBka JononHutensHou KapTbl) — NnprocTaHOBNEHNE UK NpekpaLleHne
ncnonb3oBaHus KapTbl Ans coBepLueHns onepauuii (BKnoYasi Takoe NpuocTaHoBIEHUE / NpekpalleHne, KOTopoe BneYeT 3a cobon nabsitne Kapthbl
(npymeHnmMo Ana KapT Ha maTepuanbHOM HoOcuTene) Mpu NonbiTke ee UCMONb30BaHUs), KOTOpoe MOXEeT NPou3BOAMTbCA BaHkom B cnyyasx,
npegycmMoTpeHHbIX O6wmmn Ycnosuamu. [1na HeakTMBMPOBaHHbLIX NaTexHbIX kapT Bnokuposka KapTbl 03HayaeT nepeBoA NraTexHoWn KapTbl B
COCTOsIHME, Korga AkTusaums KapTbl HEBO3MOXHA.

1.17. bBrogxeTHas Bbinnara — nobas 13 BeiNnaTt 3a cHeT cpeacTB OroaKeToB BrooKeTHON cnuctembl Poccuickon degepaumn, ykasaHHbIX B Y.4.
5.51 5.6 ct. 30.5 PepepanbHoro 3akoHa o1 27.06.2011 Ne 161-$3 «O HaumnoHanbHOM NNaTeXxHom CUCTEMEY, B pacnopsKEHUM O NepeBOE KOTOPOW
B pekBuante 110 «Koa Beinnatbi» ykazaHo 3HadeHue «1». Ha CueT BrogpkeTHas Bbinnata MoXeT ObiTb 3a4McrieHa Tonbko ecnu 3To a) Cyer, K
KoTopomy BbinylleHa Kapta MAP u He BbinyweHbl KapTel NnatexxHon Cuctembl Mastercard International/ Visa International unu 6) BrogxeTHbIn
cyeT unu B) HakonutenbHbIn cHeT unm r) CyeT, K KOTOPpOoMy He BbinyLLeHa kakas-nnmbo Kapta nnv BeinyLueHHas k Cyety KapTa MNnatexHol Cuctemsl
Mastercard International/ Visa International 3abnokupoBaHa BaHkom B cooTBeTcTBMM C N. 6.10 B CBA3M C NONy4YEHMEM MHOPMALIMKM O BBEAEHUMN B
oTHowweHun KnueHTa npoueayp 6aHkpoTcTBa.

1.18. bBrogxeTHbIN cyeT — BuA CuyeTa (TeKyLlero cyeta) C 0CoOObIM PEXUMMOM, K KOTOPOMY MOXET ObITb BbinyLleHa Tonbko Kapta MUP. Knuent
BMpaBe MCMOMb30BaTb AAHHBIN TEKYLLUIA cHeT Ansa pacyeToB ¢ nomollbio Kaptel MUP (B cnyyae, ecnu k Hemy BbinyweHa Kapta MUP) unn kak
Tekywmn cyeT 6e3 KapTel (B cnydae, ecnu k Hemy He BbinyLeHa Kapta MUP).

1.19. BanwTa pacyeToB — BasntoTa pacyeToB mexay baHkom n MnatexHon Cucremon. NHdopmaumio o Baniote pacyeToB MOXHO YTOYHUTD,
obpaTmBLUMCL B KOHTaKTHbIV LEHTP.

1.20. BupTtyanbHbI 06pa3 KapTbl — 3MEKTPOHHOE M3obpaxeHne LindpoBon kapThl, ycTaHoBreHHoe B MobunbHoM ycTponcTtee/Hocrmom
yCTpOMNCTBE.

1.21. Bknap — cpouHbIi BkNag B pyonax PO w/unu nHocTpaHHoW BantoTe, pasmelleHHbln KnueHtom/ero [JoBepeHHbIM nuuom B BaHke Ha
YCINoBUSAX, NPeaycMOTPEHHbIX B [loroBope Bknaja.

1.22. Bnapeney UudpoBoro cueta — KnnmeHT, Ha MMsi KOTOPOro OTKpbIT CYeT, KOTOPbIA XO4YeT 3aperMcTpnpoBaTth Unu 3apernctpuposan Cyet
B KayecTBe Lincposoro cueTa.

1.23. BbirogonpuobpeTaTenb — NULO, He y4acTBylollee B NPOBEAEHUN onepaLmn, K Bbiroae KOToporo AencteyeT KnueHT, B TOM uucne Ha
OCHOBaHUW areHTCKOro [0roBopa, AOroBopa nopyyeHusi, KOMUCCUM U [OBEPUTENBHOMO YNpaBreHus, Npyu NPOBEAEHUN onepaumii C AeHEXHbIMM
cpeacTBaMu U UHBIM UMYLLEECTBOM.

1.24. Bbinucka no KpeautHow kapTe — Bbinucka no CyeTy, k KOTOPOMy BbinyLeHa KpeanTHas kapTa, dopmupyemasi 6ecnnatHo baHkom ansi
kaxxgoro OT4YeTHOro nepwoga, cofgepxallas pasmep U CPOKM BHeceHns MuHumanbHoro nnartexa, mHdopmaumio o6 Onepaumsx no Cuety/
Onepauusx no KpeamTHom kapTe (ecnu npyMeHMMo), 4OCTYNHOM bGanaHce KpeauTHbIX CpeacTB (Ha AaTy hopMUMpOBaHMS BbIMUCKK), @ TaKKe UHble
cBefAeHus, oTHocswwmecs k KpeautHon kapTe. Beinvcka no KpeautHoi kapTe BkntoyaeT B cebs nHdopmauumio 06 Onepauumsax no Cuety/ Onepaumsx
no KpeautHon kapTe nNpu n3rotoBreHnn BeIMUCKN Ha BymaxHom HocuTene. Mpu HanpaeneHun Beinvcky no KpeamTHoW kapTe B 9NEKTPOHHOM BU e
Ha afpec aneKTPoHHOM nouyTbl KnneHTta, uHdopmauma o6 Onepauusax no Cuety/Onepaumax no KpeantHow kapTe He BKIHOYAETCHA B BbIMUCKY U
poctynHa KnveHTy no ccbinke Ha CuctemMy, yKasaHHON B BbINUCKE.

1.25. Bbinucka no CyeTy — JOKYMEHT, B KOTOPOM OTpaxatoTcsi AaHHble 06 Onepaumsax no CueTy, B TOM Yncre gaHHsle 06 Onepaumsx no Kapre,
COBEPLLEHHBIX C UCMONb3oBaHWeM kak OCHOBHOW, Tak U [ononHUTENbHbIX KapT.

1.26. [padmk noraweHus — rpacduk nnaTexen, B KOTOPOM yKa3biBalOTCs pa3Mmepbl 1 [aTbl ocyliecTBneHns Exemecaynbix nnatexen. Mpadmk
NoralieHusi HOCUT UCKIYUTENbHO MHAOPMALMOHHBIN XapakTep u npegoctasnsetca 3aemwumky npu nogadve B baHk 3asBnenus Ha Kpegwt/
MHavBemayansHbIX yCrnoBUn.

1.27. [Oarta Bbinuckn no KpeautHoun kapTe — gaTa pacyeta 3af0MMKEHHOCTU NbroTHOro nepuoga, MuHuMansHoro nnatexa no KpeautHow
kapTe. baHk cooblaeT Knuenty nepsyto Jaty Beinvcku no KpegutHoi kapte B popme CMC-coobLueHus, Hanpaensiemoro Ha KOHTaKTHbI HoMep
MobunbHoro TenedgoHa 3aemwumka. O nocnegyowmx Jatax Beinuckn no KpeautHow kapte baHk MHopMupyeT 3aemLumka no 3eKTPOHHON noyte
n/ vnn nocpeacteom Cuctembl. Ecnn [Jata Boeinucku no KpegutHown kapTe NPUMXOAMTCSA Ha OeHb, He aBnawwumica Pabouum gHem, 1o [daton
Beinuckn no KpeouTHon kapTe cuutaetcs Gnwkalwumii cnegylowmii 3a HUM Pabounii aeHb. McknioveHue cOoCTaBnsitoT cryyau, korga ans
ocyLecTBrneHus pacyeToB no KpeauTHoli kapTe MnaTexHon cuctemon yctaHaBnmBaeTcs AaTa, He sisnswowascs Pabounm gHem. B atux criyvasx

4 Hanuuume Ha KapTe norotuna 6eckoHTaKTHOM OnmnaThl yKka3blBaeT Ha BO3MOXHOCTb GECKOHTaKTHOM OnmaTbl TOBApPOB W YCIyT.
5 Ycnyra npegocTtaBnsietcsi o Mepe TEXHUYECKO peanuaaumu.



no ycnosusaM o6s13aTenbCcTBa OHO AOMKHO ObITb UCMOMNHEHO B YKa3aHHbIN CPokK, 1 [aton Beinucku no KpeanTHom kapTe ABRsSieTCs yCTaHOBIEHH as
MnaTtexHon cuctemon gata angd ocyLlecTeneHnst pacyetos no KpeautHou kapTe.

1.28. [Oarta okoH4yaHus Mognucku — 1) npu oTkmoveHun MNoagnuckm no nHMumaTnese KnueHTa unm npm nsameHeHnn suga Mognucku cornacHo n.
12.9 O6wmx YcrnoBun — Takon JaTton ABnseTca nocnegHui aeHe onnadeHHoro Mepuoaa Moanucky 2) npy oTkntodeHnn MNoanucky no nHnumaTtuee
BaHka — aTOV gaTon siIBNSAeTCA AeHb ee OTKIYeHUs, a npu oTknoYeHun Moanuckm B CBSA3M C nNpekpalleHvem ee npegoctasnexHvs baHkom —
nocnegHvn geHb onnadveHHoro MNepwuopa Mognucku.

1.29. [Oarta ocyuwectBneHus ExxemecayHoro nnarexa:
— nocneaHwn aeHb kaxgoro NpoueHTHOro nepuoaa - Ans Bcex ExxemecayHbix nnatexen, kpome nepsoro ExxemecayHoro nnatexa;

— KaneHgapHaa p[ata, yka3aHHaa B 3aaBneHnn Ha erﬂ,MT/MHﬂ,MBMﬂyaJ’IbeIX ycnoBuax - Ana nepBoro ExemecsyHoro nnarexa (D,aTa
OCyLeCTBlIeHNA NepBoro ExxemecsiuHoro nnaTe>Ka).

1.30. [Oara npepocTtaBneHusa Kpeauta

— B uenax Pasgena 7 «[lopspok npegoctaBneHns u norawenus Kpegutos ans pacyeto no Onepauusim no KpeauTHow kapTe» — gata,
nonyyeHunss baHkom pacuyeTHOro JOKyMeHTa, npeabsiBneHHoro k CyeTy 3aeMLluvka, WM 3NEKTPOHHbIX AaHHbIX, MOCTynawwmx u3 MnarexHon
Cwuctembl n YcTtporicts baHka.

— B uensx Pasgena 8 «[Mopsgok npegoctaeneHns 1 noraweHuns MoTpebuTensckux KpeauTos» — aata sauncneHust Kpegurta Ha Cuer.

1.31. [HOepxatenb Kaptbl — KnueHT, Ha umsa kotoporo BbinyweHa OcHoBHast KapTta/[ononHuTteneHas Kapta, [loBepeHHoe n1uo, Ha uMs KOTOpOro
BbinyweHa [lononHuTtensHasa KapTta, Pe6&Hok, Ha ums koToporo BbinyweHa OcHoBHast Kapta/JononHuTtensHas KapTta.

1.32. [AucnyT — cnop, MHULMNPOBAHHLIN NNaTenbLWMKoOM, B T.4. KneHToMm, No onepaumm nepeBoga Yepe3 Cuctemy GbICTpbIX NaTexeit, BKIoYas
onepaumio 6e3 cornacusa nnaTtenbLuka, B paMkax KOTopow Oblno nponsBeaeHO 3adncrieHne ocnapnuBaeMor CyMMbl Ha CHET monydartens, B T.u.
KnueHta, paccmatpuaemsiii no npasunam AO «HCIMK». OJokymeHTbl no Oucnyty HanpaensoTcs B baHk AO «HCIK»/ BaHkom B AO «HCIK» B
cooTtBeTcTBMM C npasunamm AO «HCIIK».

B cnyyae Hecornacusi Knuenta-nnatensiwimka ¢ Onepaunen no Cuety 4epe3 Cuctemy ObicTpbix nnatexen KnueHT HanpaensieT B KOHTaKTHbIV
LieHTp 3asBrneHune B cBo6oaHo hopme, KOTOpoe SBMSIeTCS OCHOBaHWeM Anst oTkpbITusi BaHkom OucnyTa ¢ nonyyaTtenemM cpeacTs B COOTBETCTBUN
¢ npasunamm AO «HCIIK».

HokymeHTbl no OucnyTy/ 3anpoc baHka o npegocTaBneHMn NoATBepxAatoLwen nicpopmaumm no AncnyTy, MHULMMPOBAHHOMY NNaTernbLlnKoM, B
ToM yucne KnueHTtom, HanpaensieTcst baHkom KnueHnTy B nopsiake, yctaHoBneHHoM . 2.12.1 O6wumx ycnoswuii. 3anpolleHHas baHkom nHgpopmaums
npepoctasnseTca KnneHtom nytem obpaiyeHms B KOHTaKTHBIV LEHTP Uy NyTEM HanpaeneHns nucbma B baHk B Cpoku 1 B nopsgke, ykazaHHbIMU
B 3anpoce.

Pelwenne no AucnyTty npuHMmaeTcs B cooteeTcTBUM ¢ npasunamm AO «HCIK».

1.33. [OoBepeHHOCTb — MUCbMEHHOE YyNorHomouune, BblgaHHoe KnueHToM [JoBepeHHOMY nuuy Ans npeAacTaButenscTBa nepep baHkom (vnn
No6bIMKM TPETBMMU NIULLAMU) N COBEPLUEHUS AENCTBMA OT MMEHM M Mo nopydeHuto KnueHta. [doBepeHHOCTb OOmkHa ObiTb yAOCTOBepeHa
HOTapMycoMm NNBO KOHCYNbCKUM OOMKHOCTHBIM fMUoM P®, nnbo MHbIM YNOMHOMOYEHHBLIM fMLOM, UMEIOLLMM Ha 3TO NpaBO B COOTBETCTBUM C
NPUMEHUMbIM 3aKOHOAATENLCTBOM, Unn odhopmineHa KnneHTtom B BaHke ¢ npocTaBneHMeM ynonHOMOYEHHbIM COTPYAHNKOM BaHka oTMeTku 0 ToMm,
yTo BaHk ygoctoBepuncs B nuuHocTn KnueHta, BblgasLiero [loBepeHHOCTb. baHk ocTaBnsieT 3a cobov npaBo oTkaszaTb KnueHTy B ochopmneHmm
poBepeHHocTy B BaHke (B Tom uncnie B Cucteme Panddanser OHnaiH).

JoBepeHHOCTb MOXET ObITb odpopmneHa KnuneHtom B Cucteme PanddpanseH OHnanH. B atom cnyvae KnueHT noanuceiBaeT [JoBepeHHOCTb B
cooTBeTcTBUM ¢ Ycnosusamn O.

1.34. [OoBepeHHOe NUL0 — NOSTHOCTLI0 AeecnocobHoe CoBepLUEHHOMNETHEE N0, KOTOPOe Ha OCHOBaHUK BbigaHHOW KnneHTom [loBepeHHOCTH
WU Ha OCHOBaHUK 3akntoyeHHoro mexay KnuneHtom n baHkom cornalleHvs o HageneHun nonHOMoYMAMK, NpedycMoTpeHHoro Ycnosusimu OO,
MMeeT NpaBo COBepLUATb OEWCTBUSI OT MMEHU 1 No nopyyenuto KnveHTta. B oTaenbHbIX criyvasx, onpegeneHHbix Ycnosusmu O, cornawexue o
HaZieneHuyn NOMHOMOYMSAMM BCTYNaEeT B CMIYy NPW YCNOBUK 3akniodeHust losepeHHbIM nuuom Jorosopa OO ¢ baHkom.

1.35. [OoroBop — gorosop nmMbo nNpu COBMECTHOM YMNOMMHAHWUM OOrOBOPbLl 06 OkaszaHuWM COOTBETCTBYHOLLEN(MX) BAHKOBCKOM(MX) MU MHOM(bIX)
ycnyru (ycnyr), npeaycMoTpeHHoN(bIx) n. 2.1 O6wmx Ycnosuii.

1.36. [doroBop 6aHKOBCKOro cyeTa (4OroBop Ha OTKpPbITUE TEKYLIEro cyeTa/AoroBop Ha OTKPbITUE TEeKYLLero cyeta ¢ BO3MOXHOCTbLIO
ncnonb3oBaHUA 6aHKOBCKOW KapTbl) — CMeLLaHHbIA JOroBOp, BKIOYalWMi B cebs anemMeHTbl JoroBopa 6aHKOBCKOro cyeTa u gorosopa o6
MCMONb30BaHUM ANEKTPOHHOIO CPeacTBa nnaTexa, B COOTBETCTBUM C KOTOpbIM KnneHTy OTKpbiBaeTCa TekyLumin cHeT B baHke, a Takke MoXeT ObITb
BbinyweHa baHkoBckas kapTa. [JoroBop 6aHKOBCKOro cyeTa 3akntovaeTcs nyTem npuHatus (akuenta) baHkom npegnoxeHus (odepTbl) KnveHTta o
3aknoveHun JJoroBopa 6aHKOBCKOrO cyeTa Ha YCroBusiX, coaepxalimxcs B 3asBneHun Knuenta, odopmneHHom no cdopme BaHnka. Mpu atom
akuentom baHka odepTbl KnueHTta sasnsiotca gencreua banka no oTkpbiTuio KnneHTy Tekywiero cyeta (MepBoro Tekyllero cyeta). B cuny
AencTeytoLlero 3akoHogatensctsa P® baHk BnpaBe 6e3 06bACHEHUSA NPUYUH OTKa3aTb KnNueHTy B 3aKkmno4eHMn 4OroBopa B HacTu UCNOMb30BaHUS
3MEeKTPOHHOro cpefcTBa nnaTtexa, NpyM 9TOM AaHHbIN OTKa3 He SBMSEeTCA OCHOBaHMEM ANA OTKasa B 3akMYeHWM WM OCHOBaHMeM Anis
pacTopxeHusi [loroBopa 6aHKOBCKOro cyeTa.

1.37. [Oorosop Bknapa — norosop 6aHKOBCKOTO BKaga, B pamkax koToporo baHk npuHMMaeT nocTynueLUyto oT KniveHTa (BKnagumka) AEHEXHYH0
cymmy (BKnag), U obs3yeTcss BO3BpaTUTb eMy CyMMY BKMafa W BbINaTUThb MPOLEHTbI HA Hee Ha YCMOBMSIX M B NMOpsiAKe, MpeayCMOTPEHHbIX
JorosopoM. [loroBop Bknaga 3akroyaercs:

— nyTem nognucanus B MNoapasgeneHnn banka [doroBopa Bknaga KnueHTom v BaHkoM B BuAe ABYCTOPOHHEro AOKyMeHTa (MPUMEHWMO Ans
HoroeopoB Bknapga, 3akntoueHHbIx Ao «04» gekabpsa 2019 roga, a Takke ANa oTAenbHbIX Buaos [doroBopoB Bknaga, npegHasHayeHHbIX Ans
KnueHToB kateropum Private Banking (nepcoHanbHoe 6aHKkoBcKkoe obcnyxuBaHue);

— nyTeM noanucaHust (nogauyu) KnueHToMm 3asiBrieHWs Ha OTKpblTMe Bknaga u akuenta BaHkOM [aHHOro 3asiBrieHUs NyTeM WCMONHeHWs
PacnopsikeHns KnveHta o nepeuncnexnum cymmbl Bknaga co Cueta KnmenTta Ha Cuyet Bknapga, nocne 4ero [JoroBop Bkfnaga cyuTaeTtcsi
3aKMHYEHHBIM Ha YCOBUSIX, Yka3aHHbIX B O6Lmx YcnoBusx, Tapudax 1 3asiBneHnmn Ha oTKpbiTue Bknaga (npyMeHMMo npu 3akntodeHny [Jorosopa
Bknaga B MNogpasgeneHnn baHka ¢ «04» pgekabpsa 2019 roga, ons otaenbHbix BuaoB [oroBopoB Bknaga, npegHasHaveHHbIX ans KnueHtos
kaTeropuu Private Banking (nepcoHansHoe 6aHkoBCkoe 06CnyxunBaHue), a Takke B yCTaHOBIEHHbIX BaHkom criyyasix yepes Cuctemy PandpcbanseH
OHnanH, He3aBUCMMO OT AaTbl 3aKMYEeHNs AOroBopa).

Buabl Bknagos, koTopble BO3MOXHO ocdopmuTb B Cucteme Palidhdanser OHnaniH, onpeaensitotca baHkom 1 goeoastca oo ceegeHus KnneHTtos
nytem pasMelleHus cooTBeTCTBylolen uHdpopmauun Ha Cavite baHka/B Cucteme PanddanseH OHnanH unu npu obpawieHun KnueHta B
KOHTaKTHbIV LEHTP.

1.38. [OononHutenbHasa Kapra (QononHutenbHas BaHkoBckas kapTta, [lononHutenbHasa KpeouTHasa kaprta) — BTOpas 1 nocneayowne
KapTbl Ha MaTepranbHOM HocuTerne, BbinyLleHHble K ogHoMy CueTy. [lononHutenbHas KapTa He MoxeT ObiTb BbinywieHa k CyeTy, K KOTOpOMy
BbinyweHa Kapta 6e3 maTtepuanbHOro Hocutens (3a ucknoyveHnem KpeauTHbIX kapT 6e3 MatepuanbHOro HOCUTENS B Cryyasix NPeanoXeHust
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(odhepThl) BaHka 3aemwumky B nepuog ¢ 13.07.2020 no 31.12.2020). [HononHuTtensHasa Kapta moxeT ObITb BbinyweHa Ha umsa KnueHta, ero
HosepeHHoro nuua, PebeHka. BaHk BnpaBe yCTaHOBWUTb OrpaHMYeHUs Ha Tun u kateropuio JononHuTenbHbix KapT, koTopble MOryT 6biTb
BbinyLueHbl K OcHoBHONM KapTe onpeaeneHHoro Tuna (ecnv npumeHMMo) u kateropmmn. Cpok gencteus JononHutensHon KapTel orpaHnyeH CpoKoMm
Aencteus OcHoBHOW KapTbl.

Beinyck JononHuTtensHon KapTel Ha ums [loBepeHHOro nvua BO3MOXEH Npu yCrosuu Hanmumsa B baHke [loBepeHHOCTU Ha CoBepLUEHUE onepauymn
no CueTy, K KOTOPOMY BbiNyckaeTcs [JononHuTensHasa KapTta, unu 3aknioveHus cornatleHnst 0 HageneHun NofHOMOYUAMU, CPOK AENCTBUS KOTOPbIX
COCTaBNseT He MeHee cpoka AencTBUA BblnyckaeMon JononHutensHon KapTol.

PebeHok ¢ nomowlbto [dononHuTensHon BaHKOBCKOM KapTbl, BbINYLIEHHOW Ha €ro MMs, MOXET pacrnopsKaTbCs AEHEeXHbIMU cpeacTBamu,
npegocTaBneHHbiMu eMy KnueHToM, SBNSIOWMMCS €ro 3akoHHbIM npeacTaBuTenem, Ans csobogHoro pacnopsbkeHus. Pasmep cpencTs,
npepocTtaeneHHblx PebeHky KnveHTom ansa cBOGOOHOro pacnopspkeHus, NpU3HaeTCsl paBHbIM NUMUTY (NMMMUTaM), YCTAHOBNEHHOMY (-bIM) MO
HononHutensHon BaHkoBCKOW KapTe, KOTOPbIN(-ble) KnnueHT MoxeT B Ntob6o MOMEHT M3MEHWTL B COOTBETCTBUM C N.1.6.3.7, 6.3.8 O6Lwux Ycnosui.

PebeHok ¢ nomoliblo, BbiNylWweHHoNn emy [ononHutenbHon KpeauTHOM KapTbl MOXET pacnopsxaTbCid AeHEeXHbIMW CpeAcTBaMMu,
npegocTaBneHHbiMU eMy KrnvmeHToM, SBNSIOWUMCS ero 3akOHHbIM MpeacTaBuTeneM, Ansi CBOGOAHOrO pacnopsikeHusl, B TOM 4ucre 3a cyeT
npegoctasnsemoro baHkom Kpeauta. Pasvep cpeacts, npegoctaBneHHbix PebeHky KnueHTom ansi cBoboaHOro pacnopsikeHusl, npu3HaeTcs
paBHbIM NIMMUTY (NMMUTaM), YCTaHOBIEHHOMY (-biM) No [lononHuTeneHow KpeantHon kapTe.

1.39. [ocTynHbIN 6anaHc — OCTaTOK AEHEXHbIX CPeACTB, HAaXOASLMICS B pacnopsikeHnn KnueHta (B0CTaTouHOCTb AEHEXHbIX CpeacTB), T.e
3TO CyMMa [EeHeXHbIX CpeAcTB, AOCTYMHas B onpederneHHbIn MOMEHT BpemeHu Ans coseplueHns Onepauum no Cuety (BKMoYas UCNOMHEHWE
Pacnopsikenuin) nnn no Kapte (npy ee Hannyun). JocTynHbi 6anaHc onpegensieTcs MCXO4a M3 OocTaTKa AEHEXHbIX CPeACTB, HAXOAALMXCA Ha
CuyeTe/baHkoBcKoOW kapTe (npy ee Hanuuum)/pa3mepa JoCTynHoro octaTka KpeamTtHoro numuta no KpeautHon kapte v MonoxutensHoro 6anaHca
no CyeTy, kK KOTOpoMy BbinyLleHa KpeamTHasa KapTa, Ha Hayarno TEKYLLEro AHsi, U C y4eTOM CyMM:

- AEHeXHbIX CPeAcTB, cnucaHHblx co Cyeta KnueHTa-nnatenslymka n 3a4ncneHHbix Ha CyeT KnveHTa-nnaTtenbwmka 40 Havyana onpegeneHvs
[OCTaTOMHOCTU AeHEeXHbIX CpeAcTB Ha CyeTe;

- HanNWYHbIX JEHEeXHbIX CPEeACTB, BblaaHHbIX co CuyeTa KnueHTa-nnatenblumka M 3aducrieHHblx Ha CuyeT KnueHTa-nnaTenblivka OO0 Havana
onpegeneHns AoCTaTOMHOCTU AEHEXHbIX cpeacTs Ha CyeTe;

- CyMM paHee coBepLueHHbIx Onepauunii no baHkosckow kapTe/KpeautHon kapTte (Mpu ee Hanmymm), 3abnokMpoBaHHbIX Ha CyeTe;

- AEHEXHbIX CpeacTB, NPeAyCMOTPEHHbIX M. 3.6 O6LMX YcrnoBuii.

[na uenew ncnonHeHusa PacnopsikeHuii u3 [loctynHoro 6anaHca NOMMMO yKasaHHbIX Bbile CyMM TakKe UCKMoYaloTCs:

- CyMMbl AEHEeXHbIX CpeacTB, noanexalumx cnncaHunio co Cueta KnneHta-nnatenblumka Ha OCHOBaHUWM PacnopsXeHWn, NPUHATBIX K UCMOSTHEHWIO
1 He UCNOMHEHHbIX A0 HaYana onpeaeneHns AOCTaTOYHOCTU AeHEeXHbIX cpeacTB Ha CueTe;

- CYMMBbI, NpegycMoTpeHHsble n.n. 3.6.1, 5.34, 6.1.8, a Takke MHbIMKU nonoxeHusiMu OBLIMX YCnoBui.

OoctynHbii 6anaHc anst uenen MocTosiHHBIX NopyYeHun, odopmieHHbix k CueTy Bknaga, onpegensietca kak pasmep Bknaga 3a BblueTom
MUHMManbHOM cymmMbl Bknaga, ecnu nHoe He npedycmoTpeHo Tapudammn cooTBeTCTBYyOWero Bknaaa.

1.40. ExemecsAu4HbIV NNaTex — Nepmoamyecky ynnaympaemas 3aemMLmkom CyMmMa, BKMoYaoLwas CyMMy OCHOBHOMO 4ofra U/unv npoueHToB 3a
nons3oBaHve Kpeautom. Pasmep ExemecsuHbix nnatexen M NepuoaM4HOCTb MX ynnaTtbl onpedenseTcs B nopsigke, ykasaHHOM B pasgene 8
«Mopsgok NpegocTaBneHWs U NoralleHns NoTpedbuTensckunx kpeanto» OBLWMX Ycnosui.

1.41. 3apomkeHHOCTb Ha [laTty Bbinucku no KpeautHon kapTe (3agomKeHHOCTb JiIbFOTHOro nepuopga) — 3af0PKEHHOCTb, BO3HUKLIAS 40
OKOH4YaHuss OnepaumoHHoro aHsA [JaTel Beinvckn no KpegutHow KapTe Tekyllero kaneHgapHoro mecsila u 3adukcupoBaHHas B Bbinucke no
KpeauTtHou kapTe. B Hee BknoyaeTcs:

- Heonna4eHHas Cymma OCHOBHOrO Jo5ira, BO3HMKLIEro paHee OTY4ETHOro nepuoaa (3a UCKIYeHNeM CyMMbl MPOCPOYEHHOTO OCHOBHOTO Aorra),
- MPOCPOYEHHbI OCHOBHOW OIS,

- MPOCPOYEHHbIE NPOLEHTbI,

- HeonnaveHHasi CyMMa OCHOBHOrO [ofra, Bo3HuKwero B OT4eTHOM nepuoe (BKo4vas exeMecsyHbIi nnaTex no ycnyre «Paccpodkay),

- CyMMa MpOLEHTOB, HAYNCNEeHHbIX B OTYETHOM nepuose,

- TMepepacxog KpeguTtHoro nummnta;

- 3a[0mMKeHHOCTb MO onnaTe rocy4apCTBEHHOMN MOLUMUHbI;

- HeycTolKa 3a HEUCMOJIHEHWE UNW HeHaamexallee UcnonHeHwe o6s3aTenbLCTB No BO3BPATY 3aA0IMKEHHOCTU.

1.42. 3aemwuk — du3nyeckoe nuuo, 3aknodmellee ¢ baHkom KpeauTHeii JoroBop n koTopomy 6bin npegoctasneH Kpeaut. Ona KpeanTHbix
HoroBopos, 3akntodeHHbIx 4o 01.07.2014, TepMuH «KnMeHT» paBHO3HAYEH TEPMUHY « 3aeMLLNKY.

1.43. 3akoH Ne 230-®3 — depepanbHbii 3akoH oT 03.07.2016 Ne 230-d3 «O 3awwmTe npaB M 3aKOHHbIX MHTEPecOoB (U3NMYECKUX NUL, NpU
OCYLLECTBMEHUN [EATENbHOCTU MO BO3BPATy MNPOCPOYEHHOW 3a[0MKEHHOCTM M O BHECEeHUM u3MeHeHun B PepepanbHblt 3akoH “O
MUKPOUHAHCOBON AEATENBHOCTM U MUKPOMHAHCOBBLIX OpraHmM3aumsax’.

1.44. 3apnnaTtHblit KnueHT — KnveHT, B nofib3y koTOporo KomnaHusi OCYLLEeCTBMSET nepeyucrieHMe AEeHexXHbIX CPeAcTB B nopsake,
ycTaHosrneHHoM CornatueHuem.

1.45. 3apnnaTtHbIf NPOEKT — 0cobble ycnosust obcnyxmeaHus 3apnnartHoro KnueHta, yctaHaBnvmBaemMble baHkoMm.

1.46. 3asBneHue Ha AKKpeguTuB — 3asBrieHne KnveHta Ha oTKpbiTUe AKKpeauTuBa, odhopmMieHHoe no dopMe BaHka v cogepxkaliee Bce
YCroBuWsi MCMOMHeHUs AKKpeanuTuBea.

1.47. 3asBneHue Ha Bbinyck KpegutHow kapTbl (npymeHumo ns KpeautHbix [oroBopoB, 3akntoveHHbiX Ao 01.07.2014) — 3aseneHue Ha
Bbinyck KpeantHon kapThbl, KoTopoe npegoctaBnsaeTca KnveHtom B BaHk no chopme, ycraHoBneHHo BaHkom, u cogepxut npegnoxexue (odepTy)
KnueHTa 3akntounTb AOroBOP O NpedoCTaBneHUN U OBCIYyXMBaHUM KapTbl. AKLENTOM odepTbl ABNSATCS AecTBMSA baHka no oTkpbliTUo CuyeTa.

1.48. 3asBnenue Ha Kpeaut (npumenHumo ans KpegutHbix [oroBopoB, 3akntoveHHbix Ao 01.07.2014) — 3asBneHve Ha KpeauT, KOTopoe
npepoctaensetca KnneHtom B baHk no popme, yctaHoBneHHon BaHkom, n cogepxunt npeanoxerve (odepty) KnuenTa 3aknounTtb KpeavTHbin
HoroBop. AkuenTtom odepThl ABRAOTCS AencTBusa baHka no npegoctaeneHnto Kpeanta KnueHTy.

1.49. 3asBneHue Ha nopknioveHue Moanucku — 3aaBneHve Ha nopkniodeHve Mognucku, koTopoe npegdoctasnsietcs KnueHtom B BaHk mo
dopme, ycTaHoBreHHON BaHkom.

1.50. 3asBneHue-06s3aTeNbLCTBO — 3asBrieHe 3aeMLumka no dopme baHka 0 HaMepeHUK OCyLLECTBUTL NOMHBINA UMW YaCTUYHBIN JOCPOYHbIN
Bo3BpaT KpeguTta.

1.51. WpeHtudpmkatop — nHopmauus, nossonsioas o4HO3HAYHO YCTAHOBUTL HOMep GaHKOBCKOro cyeTa nonyyaTtens AeHEXHbIX CPeacTB.
MaeHTuduUkatop NpUMEHsIeTCs Mpu OCYLLECTBEHNM MEPeBOAOB W 3a4MCNEeHUN OEHEXHbIX CPeACTB B Cryvasix, yCTaHOBMAeHHbIX O6wymu
Ycnosusimu. B kavecTBe VigeHTudmkaTopa ncnone3yetcs nipopmaums, onpegenerHas n.5.19 n Ycnosuamu OO.



1.52. WHpuBuAayanbHble YCroBUA — UHAMBMAYanbHble ycroBusi KpeautHoro [loroBopa, KoTopble cornacoBbiBatoTcst 3aemumkom u baHkom
WHAMBKAYaNbHO U BKIOYAOT B cebs1 yCroBUsi, NPSIMO yka3aHHbIE B 3aKOHE, a Takke UHbIe YCIOBUS, COrMacoBaHHble CTOPOHaMu (MPUMEHUMO Anst
KpeanTHbix [JoroBopoB, 3akntoyeHHbIx ¢ 01.07.2014).

1.53. WUHauBuagyanbHbii 3apnnatHbin KnueHT — KnneHT BaHka, nonb3yowmiics nobori BaHKoBCKOW KapToOM 1 MONy4valomi exeMmecsayHble
nepeBoAbl AEHEXHbBIX CPEACTB Ha cBOW CuyeT C HasHavyeHueMm nnatexa, CBUAETENbCTBYIOLWMM O MONyYeHUn MM 3apaboTHoW nnaTtel B pa3Mepe,
ykasaHHoM B Tapudpax ans 3apnnatHbix KnueHToB, co cyeTa(oB) MHAMBMAOYaNbHbLIX NPeAnpuHMMaTenen u/mnv ipnam4eckmx nuu, oTkpbIToro(bIx)
B CTOPOHHUX KPeAUTHbIX OpraHm3auusix n/vnv B baHke.

1.54. KapTta — baHkoBckasi kapTa n KpeautHasi kKapta npy COBMECTHOM YNOMUHAHUN.

1.55. Kapta MUP — BaHkoBckas kapTa MnaTexxHon cuctemsl «Mup», sBRsOLLAACS HAaLMOHASbHLIM MNaTeXHbIM MHCTPYMEHTOM B COOTBETCTBUU C
depepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-93 «O HaumoHanbHOM NNaTeXHoOM CUCTEMEY.

1.56. Karteropusa 3aemMwmka — 3aTo npucsamBaeMbin baHkom kputepuii Saemiumky. Knaccudmkaumsa Kateropmin 3aemiupyka ocyLLecTBnseTcs no 12-mm
KaTeropusm:

— Kateropusi 3aemwimka 1 — 310 3aeMLLUMKKM, NPeOCTaBMUBLUME OOKYMEHTLI, noaTeepxaatoLme goxon. Co CrmckoM AOKYMEHTOB MOXHO O3HAKOMUTLCS
B [MogpasaeneHusix baHka n Ha Cavite baHka;

- KaTeropvm 3aeMuyika 2 — 310 3aeMLUmKy, He npeaocrasuBLLUME OOKYMEHTbI, NoATBepXXaatolmne 1oXon,

- KaTeropvm 3aemMwuka 3 — aT0 3aeMLMKY, SBRsoLWLMecs COTpyAHMKaMU opraHmsauMM-napTHepOB BaHka, cornacoBaHHble Ha YyCnoBuAX NbroTHOro
KpeauToBaHuA. YTOYHUTB NpUHaanNeXxHoCTb pa60TonaTenﬂ K CINUCKY opraHmsauMﬁ-napTHepOB BaHka, cormacoBaHHbIX Ha ycnosua nbroTHOro
KpeamuToBaHms, MOXXHO B KOHTaKTHOM LIEHTpE;

— Kateropus 3aemwyka 4 — 310 3aEMLUMKM:
e  3apnnaTtHble KnuneHTbl, coCTosILLME B TPYLAOBbLIX OTHOLLEHMAX ¢ KomnaHuen, unm
. WHomemayanbHble 3apnnatHble KnneHTsbl;
— Kateropusa 3aemwyika 5 — aT0 3aemLumku:
e [OnyYvBLLME CneumanbHOe MHANBKAYanNbHOE NPeAnoXeHWe ¢ npeasapuTensHo oaobpeHHbIM KpeanTHbIM MMMUTOM, Ui

e [ONyuvBLUME CreuMansHoe WHOVMBUAyanbHOE MNPeAsioKeHWe C npeaBapuTernbHo oaobpeHHbIM KpeauTHbIM MMUTOM M OOHOBPEMEHHO
oTHocsWmecs K Kateropum 3aemiupka 4.

— Kareropusa 3aemiumka 6 — 310 3aemiumku, ocpopmmBLLne KpeauTHyo KapTy B paMKax MOMOXUTENbHOIO pelleHust baHka o Bbigade noTpebuTensckoro
KpeguTa;

— Kateropusi 3aemwumka 7 — 9T0 3aeMLLmKi, odopMmuBLLME KpeauTHylo KapTy B paMkax MonoXuTeribHoro pelleHust BaHka o Boigade Kpeauta Ha
NproBpeTeHNe TPaHCMOPTHOIO CPEACTBa;

— Kareropusa 3aemwmka 8 — ato 3aemwumky, 3akntoumBlumve ¢ baHkom Cornawenve o MakeTe ycnyr, npegycMoTpeHHbIn Tapudamm no KpeautHsiM
KapTam / OCyLLeCTBMBLUME NOAKIOYEHME YKa3aHHbIX [1akeToB ycryr B COOTBETCTBMM € pasaesniom 15 Obwmx Ycnosui;

— Kareropus 3aemwumka 9 — ato 3aemiimkn, sensiolumecs CoTpyaHukamm baHka;

— Kareropusa 3aemwpmka 10 — 310 3aeMLimkn, SBMSIOWMECA COTPYAHVMKAMU ogHOW u3 cnegyrowmx opraHmnsaumin: OO0 «CumeHe», OO0 «CumeHc
TpaHcdopmaTtopbl», OO0 «CumeHc MHpacTpu Codpteepy», OO0 «CumeHc 3apaBooxpaHeHne», OO0 «CumeHc TexHonorum Masosbix TypbuH», OO0
«CumeHc MobunbHocTby, OO0 «CumeHc Hedbteras n QHepreTukay;

— Kateropus 3aemwumka 11 — 310 3aeMLumKky, SBRSIOLLMECS COTPYAHUKAMM KOMIMAHUIA, YCroBWst 0GCMyX1BaHUS KOTOPbIX COrfacoBaHbl Mexay BaHkom
1 KOMMNaHWe B HAVBMAYaIbHOM MOPSAKE;

— Kateropus 3aemuika 12 — 9710 3aemLuyky, yCrioBusi 0GCIYyXMBaHUS KOTOPbIX COrMacoBaHbl BaHkoM B UHAVBMAYaNbHOM NOpsiaKe.

NaveHeHne KaTeropum 3aemiumka npowussoautcs BaHkoM ¢ nepsoro PaGoyero OHsA, crnegylowero 3a gHem, korga baHky ctano M3BecTHO o
HacTynneHU ocHOBaHWA Ansa nameHeHus Kateropuu 3aemumka. OcHoBaHus Ans naMeHeHust Kateropumn 3aemiumka ykasaHbl B Tapudax.

1.57. Keasu-kaw onepauum —onepauum no Kaptam ¢ BbICOKONMMKBUAHBIMU aKTUBaMM, KOTOPbIE MOTYT HAaNPsIMYH KOHBEPTUPOBATLCS B HANNYHbIE
AeHexHble cpefctBa. K Takum onepauusiM, B YaCTHOCTM OTHOCHATCS: MOMOSIHEHNE WHTEPHET-KOLIENbKOB (3MEKTPOHHBIX KOLLENBbKOB), onnata
OOPOXHbIX YEKOB, MOMOSIHEHME CHETOB B ApYyrMx GaHkax, nokynka duliek B Ka3uHo, noTepenHbix 6unetos, ucnons3oBaHue Cyeta KpegutHomn
KapTbl B cepBUcax NepeBoAoB No HoMepy MobunbHoro TenedoHa nonyyvatens cpeacts unu Me2Me Pull n gpyrne onepauun. baHk onpegensiet
KBasu-kaww onepauwuu, ucnonb3ys cnegyowme MCC (Merchant Category Code) koabl, ycTaHaBNMBaeMble CTOPOHHUM GaHKOM Mpu NpoBeaeHnn
akBamnpuHra: 4829 [leHexHsble nepesobl, 6012 ®rMHAHCOBLIE NHCTUTYTLI — TOProBns 1 ycnyru, 6050 drHaHcoBbIEe yupexaeHns — kBasn-kal, 6051
HedwmHaHcoBble yupexaeHns — kBa3u-kaLl, 6211 LieHHble 6ymarn — Bpokepbl/Ounepsl, 6536, 6538 [eHexHble nepesoabl MasterCard MoneySend
Funding, 7801,7802,7995 A3apTHble urpbl, 5933 Nlombapabl, 9400 nepeBoa Ha cneumanbHbIi CHET onepaTopa hrMHaHCOBOM NNaTdopMbl.

1.58. KnueHT — cusmnyeckoe nuLo, Haxodslleecs uUnu npMHMmMaemoe Ha obcnyxvBaHue B BaHke, obpalatoweecss B baHk ans coBepLueHns
pacyeTHbIX, AeNO3UTHbIX, KPeOUTHbIX, BaIOTHBIX U MHbIX Onepauuii U caenok B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuiickoinn Gepepaumn. B
Lensix npefocTaBneHns MHpopmaumoHHoro goctyna k Cucteme nop «KnueHTOM» Takke MOHMMaeTcs usMyeckoe nuuo, siBnsioLleecs
aepxatenem 4ebeToBoW KOPNOpaTUBHOW KapThbl, BbiMnyckaemoln baHkom.

1.59. Kop akTMBauum — yHvKarbHas NocneaoBaTeslbHOCTL CMMBOIIOB, KOTOpasi MOXET ObiTb HanpasneHa baHkom Odepxatento Kaptel B Buge CMC-
coobueHnsa Ha KoHTakTHbI Homep nnbo B Buae lNyw-yBegomnennit Ha KoHtaktHoe MobunbHoe yCTponicTBO, Npu coBepLueHnn depxatenem KapTbl
NOKynkun B ceTh VIHTepHeT npu ycnosum ucnonb3oBaHust TexHonorun Verified by Visa/ MasterCard SecureCode/ Mir Accept NnaTtexHorn cucremon,
TOProBO-CEPBUCHBLIM NPEANPUATUEM U ero GaHKOM-3KBarepoM. baHk He HeceT OTBETCTBEHHOCTU 3a Mcronb3oBaHue Koga aktvBauum TpeTbuMm
nMuaMu, KoTopoe CTasno BO3MOXHO B pesynbTaTte nepedayn flepxarenem KapTol TpeTbuM nuuam mobunsHoro TenedoHa, B KOTOPOM UCNONb3yeTcs
KOHTaKTHbI HOMEP.

1.60. KomnaHua - iopvavyeckoe nuUO (3a WCKNIOYEHWEM KPeaWUTHOW opraHu3aumu), B TOM 4uCre [JenCTBylollee B nule CBOEro
npeacTaBuUTENbCTBA UNn hunrana, puanyeckoe nNMUO — MHAMBUAYanNbHBLIA NpeanpuHUMaTenb, N ruanyeckoe nNuuo, 3aHMMatoLLeecs YacTHOM
NpakTUKOW B Nopsiake, yCTaHOBNIEHHOM 3akoHoAaTenbCcTBoM Poccuiickon Pepepaumm, 3akntoumeliee ¢ baHkom CornalleHue.

1.61. KonTakTHOe MobunbHoe ycTponcTBo — MobunbHoe yCTPOMCTBO, 3apernctpupoBaHHoe B MobunbHOM npunoxeHun. Npy nepeuYHOM
Bxoge KnueHta B MobunbHoe npunoxeHne nocpeactBoM MoGuUbHOro ycTpoWCTBa OHO aBTOMAaTU4ecku peructpupyetcs B MobunbHom
npunoxeHnn B kadvectBe KoHTakTHOro MoGunbHOro yctponctsa Ansi uener nonyydenunss KnueHtom [ywi-yBegoMneHuid MHGOOPMaLMOHHOIO
copepxanusi. Mpu xenaHum KnueHta mnameHuTb KoHTakTHoe Mo6unbHoe YCTPOWCTBO Ha Apyroe, eMy Heobxoaumo BoiTM B MobGunbHoe
npunoxeHve ¢ HoBoro MoGWNBHOrO yCTpoWcTBa M 3aperucTpupoBaTb ero B KadecTBe KoHTakTHoro MobGunbHOro yctpoinctsa B pasgene
«YBegomneHve o6 onepauusix». KoHtakTHoe MobunbHoe yCcTpoicTBO MOXET ObiTb TONbKO 04HO. KnueHT 0b6sa3yeTcs He AonyckaTb pervcTpauum
HoBoro KoHTakTHOro MoGurnbHOro ycTponcTBa TpeTbMMU nuuamu. BaHk He HeceT OTBETCTBEHHOCTb 3a MOCMNeACTBMS perucTpauumM HOBOTO
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KoHTakTHOro MobunbsHoro ycrpoctea TpeTbMMM NuLamu.

1.62. KoHTakTHbIN HOMep — KOHTakTHbIN HOMep MobunbHoro TenedoHa KnuneHta w/unu KOHTaKTHbI HOMEp MOOGWUIBLHOrO TenedoHa
HosepeHHoro nuua n/vnu KoHTakTHbIn HoMep MobunbHoro TenedoHa PebéHka.

1.63. KoHTakTHbI HOMep MobGunbHoro tenedoHa KnueHta — Homep MobGunbHoro TernedoHa, KoTopbii KnmeHT coobwaeTt BaHky npwu
ob6palleHunm KnueHta B BaHk ¢ Lenbio oTKpbITUSi NepBOro 1 nocneaytowmx CHeToB, ¢ Lenbio yBegomMneHus baHka 06 nameHeHun ero nepcoHarbH bix
OaHHbIX, U ucnonb3yemebln Ans cBs3n baHka ¢ KnueHTom B cnyyasx, npegycmoTpeHHbIx JoroBopoM, Obwmumn Yenosusmu, Tapudamu, MNpasunamm
no Kaptam, 3akoHogatenbctBoM Poccuiickon ®epepauun, un HanpaBneHus baHkom uHpopmaumoHHbeix CMC-coobueHunin, Koga aktuBauumm,
OpHopasosoro koga, Kogosoro cnosa (B Buae ogHopas3oBow komMOuHauum uncen) npu obpawieHun B KOHTaKTHbIA LIEHTP, UHOW MHdpopmaumu,
npegycmotpeHHon OO6wumMu  Ycnosuamn. KnneHT MoxeT wuaMeHuTb KOHTakTHbIn Homep MobunbHoro TtenedoHa KnuvenTa, odopmus
COOTBETCTBYIOLLEE 3asBMeHne:

— B [llogpasgenexHun baHka;
— ¢ ucnonb3oBaHueM 6aHkomaTta n nobon KapTel, BeinyweHHon Ha nmsa KnvexTa. MNpu gaHHoM cnocobe nogayn BbllLeyKa3aHHOro 3asiBNeHUs:

1) Knuent BBOAUT MWH-KkOQ U cnegyeT MHCTPYKUMAM Ha 3kpaHe GaHkomara, B TOM, yMcre, B 4acTu Heobxogmmoro chopmarta Homepa
MobunbHoro TenedoHa. Npy aTom B crnyyae ykaszaHusi Homepa MobunbHoro tenedgoHa B dhopMaTe, OTAIMYHOM OT YKa3aHHOro Ha aKpaHe
H6aHkomaTa, baHk nmeeT NpaBo He UCMONHATL Takoe 3asBneHne KnueHTa.

2) y KnnenTta namensetca Homep mobuneHoro TenedoHa ans OgHopasoBbix naponen.
— B Cucreme PanddarnseH OHnaiiH.

KnueHT BnpaBe ycTaHOBUTL B kavyecTBe KoHTakTHOro Homepa mobunbHoro TenedoHa KnveHta Homep TenedoHa ans ysegomneHun, nmbo Homep
MobunbHoro TenedoHa ans OgHopas3oBbIX Naponen. B atom cnyyae Homep mobunbHoro tenedoHa ansa nonydeHusa Cepsuca «YsegomneHusi oo
onepaumsax» 0CTaeTcs NPEXHNUM.

1.64. KOHTaKTHbIN HOMep MoGunbHoro tenedoHa [loBepeHHOro nuua — HoMep MOOUNbHOroO TenedoHa, KOTopbin [JoBepeHHoe nuLo
coobwaeT baHky npu obpalueHumn B BaHk ¢ Lenbto Beinycka JononHuTtensHon KapTbl 1 ncnonb3yemblin Ans ceasv baHka ¢ [loBepeHHbIM nvuom B
cny4yasx, npegycMoTpeHHbix [orosopom, O6wmmu Ycnosusimu, Tapudpamu, [MpaBunamm no Kaptam, 3akoHogaTtensctBoMm Poccuiickon
depepaummn, n HanpaeneHns baHkom mHdopmMaumoHHbix CMC-coobwenun, Koga aktueauumn, OgHopasoBoro koga, Kogosoro croBa (B Buge
04HOpPa30BOW kKOMBUHaLMK Yucen) npy obpalleHun B KOHTaKTHbIN LEHTP, MHOM uHdopmaumm, npegycmoTpeHHon Obwmmmn Yenosusimu. B cnyyae
ecnu [oBepeHHoe nNuUO He nNpegocTaBunno baHky KoHTakTHbI HoMep MobunbHoro TenedoHa [JoBepeHHoro nuua, baHk BnpaBe ucnonb3oBaTh B
KayecTBe KOHTaKTHoro niobon gpyro Homep MobunbHOro TenedoHa, koTopbii KnueHt/ [loBepeHHoe nuuo npegoctaBun baHky ona nonyveHus
HGaHkoBCKMX ycnyr. [JoBepeHHOEe IULO MOXET WM3MeHWUTb CBOW KOHTaKTHbIM HOmep MobunbHoro TenedoHa [doBepeHHoOro nvua, odopmus
COOTBETCTBYHOLLEE 3asiBMNEHME:

— B [llogpa3genexHun baHka;

— € ucnonb3oBaHuem 6aHkomaTa u nobor JononHutenbHon KapTbl, BbinyweHHOW Ha umsa JoepeHHoro nuua. MNMpu gaHHom cnocobe nogayn
BblLLIEYKa3aHHOTO 3asBIEHUSI:

1) JoeepeHHoe nuuo BBoauTt MUH-koa v cnegyeT MHCTPYKUMSM Ha 3kpaHe 6aHkoMaTta, B TOM, Yucre, B YacTu Heobxoanmoro cdopmaTta
HoMepa MobunbHoro TenedoHa. B cnyyae ykasaHus Homepa MobunbHoro TenedoHa B popmarte, OTIIMYHOM OT YKa3aHHOro Ha 3kpaHe
6aHkomaTa, baHk nmeeT NnpaBo He NCNOMHATL Takoe 3asBMeHue;

2) y JoBepeHHoro nuua nameHsietcss Homep mobunsHoro tenedoHa ans OaHopasoBbIX Naponen.

[oBepeHHOe NWLO BrpaBe yCTaHOBUTb B kayecTBe KoHTakTHOro Homepa mobunbHoro tenedoHa [oBepeHHoro nuvua Homep tenedoHa ans
yBegomneHun no JononHuTtensHown KapTte, BbinyLleHHOW Ha nms [JoBepeHHoro nuua, nubo Homep MobunbHoro tenedoHa ans OgHopasoBbix
naponen. B aTom cnyyae Homep TenedoHa Ans yBeAOMIIEHNA OCTaeTCs MPEXHUM.

— B Cucreme PanddariaeH OHnaviH.

1.65. KoHTaKTHbIW HOmep MobGunbHoro tenedoHa PeGeHka — Homep MoOWNbHOro TenedoHa, koTopbii KnveHT coobwaet BaHky npu
ob6palleHnn B BaHk ¢ uenblo Bbinycka JononHuTtensHon KapTbl Ha umsa PebeHka u ucnonb3dyembii ans ceasu baHka ¢ PebeHkoM B crnydasix,
npegycmMoTpeHHbix Jorosopom, O6wwumu Ycnosusamu, Tapudamu, Mpasunamm no Kaprtam, 3akoHogaTenscTtBOM Poccuiickon ®epepaunu, u
HanpaBneHusa baHkoM mHdopmMauuoHHbix CMC-coobuwienuni, Koga aktmeaummn, OgHopasoBoro koga, Kogosoro croBa (B Buae OOHOPA3oBOW
KombuHauum yncen) npu obpaweHmn PebeHnka (Mmetowero cyeTta B baHke, obopMeHHble Ha ero nmsi) B KOHTaKTHbIN LEHTP, MHON nHdopmMaumu,
npegycmoTtpeHHon O6wmmMu Ycnosusamu. B cnyyvae ecnu KnveHT He npegoctasun baHky KoHTakTHbI HOMep MobunbHoro tenedgoHa PebeHka,
BaHk BnpaBe vcnonb3oBaTh B kAa4eCTBE KOHTAKTHOro nobon apyron Homep mMobunbHoOro tenedoHa, kotopbii KnmeHT npegoctasun baxky ans
nony4veHuss 6aHkoBckmx ycnyr. KnueHt MoxeT naMeHuTb KOHTaKTHbIM HOMep MoOunbHOro TernedgoHa PebeHka, 0OpMMB COOTBETCTBYHOLLEE
3asBneHue:

— B [llogpasgenexHun baHka;

— C wucnonb3oBaHneM 0OaHkomaTa u nwboin [HdononHutenoHow KapTbl, BbiNyweHHOW Ha umsa Pebenka. MNpu gaHHom cnocobe nopayu
BbllLEeyKka3aHHOrO 3asiBneHust KnueHTt BeoauT MUH-kog 1 cnedyeT MHCTPYKUMAM Ha dkpaHe GaHkomaTta, B TOM, YuCre, B YacTu Heobxoammoro
dopmaTa HoMepa MobunbHOro TenedgoHa. B cnyyae ykaszaHus Homepa MobunbHoro TenedoHa B hopmate, OTIIMYHOM OT YKa3aHHOIro Ha 3KpaHe
GaHkoMaTa, baHk nmeeT npaBo He NCNOMHATL Takoe 3asiBlEHUE;

KnueHT BnpaBe ycTaHOBUTbL B kKadecTBe KOHTakTHOro Homepa MobunbHoro TenedgoHa PebeHka Homep TenedoHa gns yBedOMIEHUMIA MO
HononHutensHon BaHkoBCKOM KapTe, BbinyLleHHOM Ha nMsa PebeHka. B aTom cnyyae Homep TenedoHa anst yseaoMmneHuin 0ctaeTcst NPexHUM.

— B Cucreme PanddariaeH OHnaiiH.

1.66. KpeauT — [OeHexHble cpeacTBa, npedocTaensemble 3aemuimky baHkom Ha ocHoeaHum KpeauTHoro [doroBopa, B TOM 4ucre C
MCMOMb30BaHNEM 3MEKTPOHHBIX CPEACTB NnaTtexa, Ha NoTpebuTenbck1e Lenm, He CBA3aHHbIe C NPeanpuHUMAaTENbCKOM AeATeNbHOCTbIO.

1.67. KpeauTHbin Jorosop:

1) B uensix Pasgena 7 «Mopsigok npegocTtaBnenns v norawexus Kpegntos ansa pacyetoB no Onepauusim no KpeguTHON kapTe» - CMeLLaHHbIN
[OOroBoOp, coAdepXalluii 3nemMeHTbl [oroBopa MoTpebuTeNnbCKOro Kpeauta M goroBopa 6GaHkoBckoro cyeta. B cooteetcTBUM ¢ KpeauTHbIM
OoroBopom BaHk oTkpbIBaeT/06s3yeTcs OTKpbITh 3aeMLumky CyeT, BbiNyCTUTb K HEMY KpeauTHyto KapTy n obcnyxusaTth €€, a 3aeMiuuk o6s3yeTcs
ucrnonb3oBaTb KpeautHyto kapTy B cootBeTcTBUM ¢ O6WwmMu Yenosusimu n Mpaeunamu no Kaptam v BepHyTb KpeauT B yCTaHOBIEHHbIE CPOKM:

e KpegutHbin [oroBop coctouT 13 3asBrneHuns Ha Bbinyck KpegutHoih kapTbl, O6wwmx Ycnoswui, Mpasun no Kaptam u Tapudos,
3aknoyaeTca nytem nognucaHus 3aemMLumkoM 3asBreHus Ha Bbinyck KpeanTHow kapThl 1 akuenta baHkoM gaHHOro 3asBrneHus nytem
oTKpbITUs CyeTta 3aemwmky (npumeHumo anst KpeanTtHeix [loroBopos, 3akntoyveHHbIx Ao 01.07.2014).

. KpeautHbin [oroBop coctouT u3 O6wmx Ycnosui n MHOvBMAyanbHbIX YCOBUI, €CNW UHOE He yKaszaHO Huxe (MpYMeHMMOo Ans

KpeanTHbix [JoroBopos, 3aknioyeHHbIx ¢ 01.07.2014). KpeanTHbin [JoroBop 3akntodaeTcs:
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— nyTem nognucaHusa 3aemwmkom n baHkom MiHamemayanbHbIX ycrosum (npyumenHumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nytem npuHatus (akuenta) BaHkom npeanoxeHus (odpeptbl) 3aemwmka o 3aknouveHun KpegutHoro [doroBopa Ha yCnoBuSiX,
coAepxalmxca B noAanvcaHHbix 3aemwmkom NHAnBMAyanbHbIX ycnosusx. MNpu aToMm akuentom npeanoxeHus (odepTbl) 3aemiymka
aBnsTCA AevicTBusa baHka no oTkpbiTMio CyeTa u Bbinycky KpeauTHoi kapTel, ecnin 3aemMwmk nonyvaet KpeauTHyto kapTy He B AeHb
nodayn AHKeTbl, Un AencTBmsA No oTkpbiTio CyeTa, ecnu 3aemMlumnk nonyvaeT KpeauTHyO KapTy Ha MaTepuanbHOM HocuTene B AeHb
noaaun AHkeTbl (MpuMeHumMo ¢ 13.05.2020)¢;

— B Cny4yasdax, OI'Ipe,EI,eJ'IéHHbIX BaHkowm:

a) nytem npuHaTuA (akuenta) baHkom npeanoxeHus (odepTbl) 3aemuwmka o 3akniodeHun KpeaguTHoro [oroBopa Ha yCnoBuSiX,
cofepxaluyxcs B AHKeTe’, nognucaHHol 3aeMLLmnkom nocpeactsoM Cuctemsl Paiiddainaer OHnaiiH. AKLenTom npeanoxeHus (odepTs)
3aemwuka sBnstoTca genctens baHka no oTkpbiTMio Cyeta. MonoxeHua KpeautHoro goroeopa, Kacatwowmecs KpeautoBaHus, BCTynatoT
B CUNy C MOMEHTa MpuHATMA 3aeMwukoMm npeanoxeHus baHka o6 ycTaHoBneHun KpeouTHoro nvmuta, copepalierocs B
MHameuayanbHbix ycnosusix. Mpy aTom akuentom 3aeMLUMKoM npeanoxeHnst baHka o6 yctaHoBneHun KpeautHoro numuTa siBRsilOTCS
aenictens 3aemiumka no coseplueHuto nepson Onepaunm no KpegutHon kapte (npumeHmumo B nepuog ¢ 16.04.2021).

0) nytem npuHATMA (akuenta) 3aemwimkoMm npegnoxenusa (odeptbl) BaHka o 3akmoveHnn KpegutHoro [doroBopa Ha ycnoBusix,
cogepxaiymxcsa B UHameuayanbHbix yenosusix. B pamkax KpegntHoro [JoroBopa baHk oTkpbiBaeT 3aemiymnky Cuet B Bantote KpegntHoro
nMMuTa n yctaHaenueaeT KpeauTHbI NMMAUT B pa3mepe, ykasaHHOM B VIHaMBMAyanbHbIX ycnosusx. MNpy 3Tom akuenTtom npeanoxeHust
(odbepThl) baHka sBnsALTCA AencTBua 3aeMiumka No cosepLueHnio nepsort Onepaumn no KpegutHon kapte (NMpYMeHMMO B nepuog C
13.07.2020 no 31.12.2020).

2) B uensax Pasgena 8 «[lMopsinok npepoctaBneHvs n noraweHus MotpebuTenbckux KpeauToB» — LOTOBOP MOTPebuTenbcKoro kpeauta, B
COOTBETCTBMM C KOTOPbIM BaHk 065a3yeTca NnpegocTaButb 3aeMumky NoTpebutensckuin Kpeaut, oTKpbITb CYeT (MpU HanM4MM HeobXxo4MMOCTH), a
nocnegHun 06sa3yetcs BepHyTb KpeauT B yCTaHOBINEHHbIE CPOKU:
. KpeautHbin Jorosop coctout n3 3assneHust Ha Kpeaut, O6wmx Ycnosui, MNpaeun no Kaptam n Tapudos, 3aknioyaeTcs nyTem
nognucaHuns 3aemwmnkom 3assneHnsa Ha Kpeaut n akuenta baHkom gaHHOro 3asBneHus nytem npegoctasneHns Kpeauta 3aemuimky
(npumeHnmo gna KpeauTHeix [oroBopos, 3akntodeHHblx 4o 01.07.2014).

. KpeautHbin Joroeop coctouT 13 O6wwmx Ycnosui n MHameuayanbHbIx Ycnosui (npumeHnmo ans KpeanTtHeix [JoroBopos, 3aKmiYeHHbIX
¢ 01.07.2014) 3akntoyaeTcs:

— nyTem nognucaHusa 3aemwmkom n baHkom MHamBmayanbHbIX ycrosui (npumenHumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nytem npuHATMA (akuenTta) BaHkom npeanoxeHus (odepTbl) 3aemMiumka O 3aknodeHun KpepguTtHoro [loroBopa Ha YCRoBusix,
codepxalimxcs B noanucaHHbix 3aemwmkoMm NHaueuayanbHbeix ycnosusix. MNpu aToM akuentom npeanoxeHus (ocdpepTol) 3aemiimka
ABNATCA AencTBUA baHka no 3adncneHnio cymmel Kpeauta Ha CyeT 3aemuumka (npumeHumo ¢ 13.05.2020)¢;

B cnyuyasx, onpegenenHbix BaHkoM, MHouBuayanbHble ycnoBusi MoryT 6biTb ocopmnieHbl 1 nognucaHbl KnueHtom B Cucteme PandbdpariseH
OHnanH.

1.68. KpeauTHas kapTa — BbinyLleHHast BaHkom nnatexxHas kapta (Ha MaTepuansHOM HocuTerne unu 6e3 MaTepuanbHOro HocuTens), koTopas
¢ MoMmeHTa AkTuBaumu KapTbl (3a UCKITOYEHMEM CryyaeB, YCTaHOBMEHHbIX OBLIMMM YCMOBUSIMA) CTAHOBUTCS CPEACTBOM AMNs COBEpLUEHUs ee
JepxatefieM ornepaumii (3neKTPOHHLIM CPeACcTBOM MraTexka), pacyeTbl MO KOTOPbIM OCYLLECTBASOTCS B npedenax [ocTynHoro Ganadca.
KpeauTtHas kapTta 6e3 maTepuarnbHOro HoCUTENs UMeET CreaytoLLne OCHOBHbIE 0COGEHHOCTY:

— po mMomeHTa co3sganus Ludposon kapTel KpeantHasa kapta 6e3 matepuanbHOro HOCUTENs MoXeT OblTb MCNOMb3oBaHa TOMbKO ANd
onepaumii ¢ ncnonb3oBaHVem peksmanToB KpeamTtHon kapTbl B Cucteme n B cetn MiHTepHeT. C MmomeHTa co3ganust LincpoBoi kapTel
KpeautHas kapTa 6e3 maTepunanbHOro HocuTens MoXeT ObiTb UCNONb30BaHa Takke AnA NpoBeaeHna beckoHTaKTHbBIX onepaumn;

- C ucnonb3oBaHnem erﬂ,l/lTHOVl KapTbl bes MaTtepumanbHOro HocutTena He MOoryT ObITb coBepLlleHbl npeayCMOTpeHHbIe O6wmmmn
ycnosmamun OI'IepaLWII/I/,D,eVICTBVIFl, Tpe6y|0Lu,|/|e Hann4yne matepuarnbHOro HocuTens,

—  KpeputHas kapTa 6e3 maTtepmanbHOro HOCUTENSt HE MOXET ObITb NepeBbINyLLEHa, 3a UCKIIOYEHNEM CIy4aeB, YCTaHOBMEHHbIX O6LMMHN
Ycnosusimu;

—  KpegutHasi kapta 6e3 maTepuarnbHOro HocuTens He TpebyeT AKTMBaUMW, 3@ WCKMIOMEHVWEM CryvaeB, YCTaHOBMEHHbIX OB6Lumun
yCcrnoBusimu,

a TaKKe MHble 0CO6EHHOCTH, yKkasaHHble B OBLmx YcnoBusix.

1.69. KpeAuTHbIN NUMUT — NUMUT, B Npeaernax KoToporo 3aeMLumky MoXeT 6biTb npefocTaBneH KpeanT. KpeanTHbI NIUMWT yCTaHaBNMBaeTCA
BaHkom Ha ocHoBaHWK 3asBneHust Ha BbiNyck KpeamTHow kapTel/ MHOMBUAYanbHbIX YCOBUIA C YH4ETOM OLIEHKM NnaTexecnocobHocTy 3aemiuuka.
KpeauTHbIM NUMUT NpeaoCcTaBnseTca Ha NoTpedbuTenbckue Lenu, He CBA3aHHble C NPeanpUHMMATENBCKON AeATENbHOCTbHO.

1.70. Jumut no KapTte — npefenbHas cymMMa AeHeXHbIX CPeACTB, AOCTYNHas aepxartento KapTel B TeYeHWe onpeaeneHHoro nepnuoaa BpemMeHu
ansa coeeplueHuns Bcex BugoB Onepaumn no Kapte. Paavep Nlumnta no Kapte BkntovaeT B cebs pasamep JlIumuta CHATUA HannyHbIX.

1.71. JINMUT CHATMA HaNUYHbIX — NPefenbHas CyMMa AeHeXHbIX CPeAcTB, AOCTyNHas Aepxartento KapTel B Te4eHue onpeaeneHHoro nepmoga
BPEMEHU MpU MONyYEeHWN HaNW4HbIX CpeacTs W/Mnu npu coseplueHun Aepxatenem Kaptol [NepesogoB Mexay 6GaHKOBCKMMM kapTamu
(MowmeHTanbHbIX NepeBofoB Mexay Kaptamu u MNepeBogoB Ha kapThl Apyrix 6aHKoB), a Takke KBasu-kaw onepauuii. Mpu atom MNepeBoap! Ha
KapTbl Apyrix 6aHKOB OCYLLECTBNSIOTCA B NpeAenax AONoSIHUTENbHBIX OrpaHUYeHnii cornacHo Tapudam baHka n 6aHka nonyyatensi cpeacTs.

1.72. JbroTtHas onepaumsi — coBeplueHHass B OTYeTHOM nepuoje onepauus no:
- onnate ToBapoB U ycnyr 6esHanmyHbiM cnocotom,
- BHECeHMIo NnaTbl 3a y4acTue B MporpaMmax CTpaxoBaHus,
- onnate rofOBOV UMM EXeMeCs4YHOM KOMUCCUM 3a OCYLLECTBINEHME pacyeToB no KpeauTHoii kapTe,
- onnarte KOMUCCUW 3a NPOLECCUHT onepauuii no KpeauTHbIM KapTam, NoAKMYeHHbIM K MNporpaMme nosinbHOCTY,

- onnate KOMWUCCUM 3a BHECEHME HanWYHbIX OEHEXHbIX CPEeACTB MOCPEACTBOM OMOPMIIEHUS MPUXOOHOIO KacCOBOro opaepa wniu ¢
ncnonb3oBaHneM anekTpoHHoro NOC-TepmyHana B kaccax Nogpasgenernnn baxka

- onnarte KOMUCCUM 3a Kypbepckyto AocTaBky KpeanTHOM kapTbl UMM JOKYMEHTOB,
- onnate komucecum 3a CepBuc «YBeaomMmneHus ob onepaumsaxy,

8 HenpumeHumo k cutyauusam, korga B IHAMBMAYanbHbIX YCNOBUSIX YkasaHa AaTa npeanoxeHus (npegocTtasneHus) VHaveuayansHbIX yCnoBuin Ha KpeauTtHyto kapTy
3aemwuky, npegwectsytowwas 13.05.2020 roaa. B atom cnyyae KpeauTHbIN AOroBOp cuMTaeTcs 3akmoyveHHbIM B nopsake, AencTaytollem no 12.05.2020 ropa.
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- onnarte komuccun baHka 3a NnpegocTaBneHve PaclUMPEHHOW BbINUCKU,
- onnarte KOMUCCUW 32 CHUXKEHMe NPOLEHTHOM CTaBKmM Mo ycnyre «Paccpoykay.

K NbrotHbIM onepauusm He oTHocATcs KBasu-kalw onepaumn, onepauun MepeBogoB Mexay 6aHKOBCKUMM KapTamiu, CHATUSI HANMYHbIX OEHEXHbIX
cpeacTB, KOMUCCUW, NPedyCMOTPEHHbIE Afst Takux onepauui, nepeBodoB U CHATMI, a Takke Onepaunn no KpeauTHOM KapTe, COBEpPLUEHHbIE C
nepsoro aHst OTYETHOro nepuoaa, B KOTOPOM He Obin onnaveH MuHMManbHbBIR NNaTex, n Ao nocnegHero aHa OTYeTHOro nepuoda, B KOTOPOM
npou3BefeHo noralleHne HeonnavYeHHoro (-bIx) MnHumaneHoro(-bIx) nnarexa(-en).

1.73. JlbrotHblh nepuoa KpeauToBaHMA — nepuwod c [atbl npepoctaBneHuss Kpeauta B OT4YeTHOM nepuoge A0 NocreaHero AHs
cooTBeTcTBYIoLWEero NnatexHoro nepuoaa (BKNIOYUTENBHO).

1.74. M(C)K — maTepuHckuii (CemelHbI) kanutan, cpeactsa denepanbHOro u/munu permoHansHoro GrogxeTa, HanpasnseMble MNeHCUOHHBIM
¢oHgom Poccunckorn ®egepaumm n/vnm MeCTHbIMU OpraHamMu rocyAapCTBEHHOW BNacTn 3aeMLUmKy Kak pacnopsiguTento cpeacTs (4acTy cpeacTs)
M(C)K B nopsigke 1 Ha yCcrnoBusiX, YCTaHOBIEHHbIX AeNCTBYOWNM 3akoHoaaTenbcTBoMm. Cpeactea M(C)K, nonyyeHHble oT lNMeHcuoHHoro doHaa
Poccuickon ®epepaunn (1.e. M3 cenepanbHoro GrogkeTa) M/mnu OT MECTHbIX OPraHoOB roCyJapCTBEHHOW BNactu (T.e. U3 pernoHarnbHoOro
6lopxeTa), BaHk HanpaBnsieT Ha NONHOE UM YacTUYHOE JOCPOYHOE MoralleHve 3agomkeHHocT no KpeamtHomy [dorosopy.

1.75. MakcumanbHasa cymma Bknapa — cymma geHexHbIX cpecTB, pasMep KOTopow onpepensetca Tapudamu, OeNCTBYIOWMMU Ha daTy
3akntoyeHus Jorosopa Bknaga/agaty npoanexusa Bknaga.

1.76. MuHumanbHaa cymma Bknaga — cymma [eHexHblX CpefcTB, KoTopas onpegensetca Tapudamu, [encTBylOWMMUM Ha daty
3akntoyeHusa/npoanenus Jorosopa Bknaga.

1.77. MwuHuMmanbHbIM NnaTex — obasatenbHbln nnatex no Kpeanty B norawexve 3agomkeHHocTM Ha JaTy Beinucku no KpegutHon kapTe B
pasmepe, NnpegycMoTpeHHoMm M. 7.9.3 O6wwumx Ycnosui.

1.78. Mob6unbHoe yCTPOUCTBO

— Buenax Pasgena 5 «[MNopsagok u cpokn ncnonHeHnsa Onepauumii no Cyetam» — npuHagnexaiiee Bnagensuy Lindposoro cueta anekTpoHHoe
YCTPOWCTBO (NnaHLweT, MoBunbHbIN TenedoH 1 T.1.), paboTatowee Ha 6a3e onepaunoHHo cuctemsl iOS unm Android 1 noaaepxusatoLlee
Lindposoi nnaTexHbl cepBuC, C NOMOLLBIO KOTOPOro MOTYT OCYLLECTBNATLCA beckoHTakTHbIe onepaumu ¢ LindposbiM cyeTom;

— Buenax Pasgena 6 «O6cnyxusaHne CyeTa ¢ BO3MOXHOCTbBIO MCNorb3oBaHus KapTei» — npuHagnexawiee JepxaTtento KapTbl anekTpoHHoe
YCTPOWCTBO (NnaHLweT, MobunbHbI TenedoH v T.1.), paboTatoLiee Ha 6a3e onepaumoHHol cuctembl iOS unm Android 1 noaaepxusatoLlee
Lincoposoi nnaTexHbii cepBuC, C NOMOLLbIO KOTOPOro MOryT OCYLLECTBNATbCA beckoHTakTHbIe onepaummn ¢ Lindposow kapton;

— B OCTamnbHbIX CIy4asx TEPMUH UCMONb3yeTcs B 3HaYeHuW, onpegdeneHHom Ycnosuamm JO.
1.79. HakonuTtenbHbIN cyeT — BuA CyeTa (TekyLlero cyeta) 6€3 BO3MOXHOCTU BbinNycka kK Hemy KapTbl.

1.80. HecaHkuMoHupoOBaHHbLIN Nepepacxon — coBeplieHne Onepauunm no Cuyety mnu Onepaumm no Kapte Ha cymmy, NpeBbILLAOLLYO
HoctynHbii 6anaHc, B pesynbTate 4Yero y KnueHTta obpasyeTcd 3agomkeHHOCTb nepef BaHkom, KOTOpY OH AOIMKEH noracuTb B AeHb eé
BO3HMKHOBEHMA. HecaHKUMOHMPOBaHHBIA nepepacxoq moxeT obpasoBaTbCs, Hanpumep, B pesynbTaTe BO3HUKHOBEHUS KYpCOBOW PasHuLbl,
npoBeaeHus onepaunii 6e3 ABTopm3saumnn, ynnaTbl OTAENbHLIX KOMUCCUIA, TEXHUYECKOro cbos, BO3HMKLLErO npu coBepLueHun Onepauum no Cyety
unu Onepauuu no Kapte, B TOM Ynicne npollealien ABTopm3aumnm, BO3HUKHOBEHUS] HEOCHOBaTENbHOrO oboralueHns KnueHTa 3a cyeT baHka.

1.81. HecHuMxaeMbI OCTaTOK — CyMMa OEHEXHbIX CPeACTB, YCTaHOBMNeHHas B [loroBope Bknaga, HWXe KOTOPOW HEBO3MOXHO MPOM3BECTM
YacTu4HbIN Bo3BpaT Bknaga 6e3 pactopxeHus [Jorosopa Bknaga.

1.82. Howmep TenedoHa Ana yBegomneHuin — Homep MobunbHoro TenedgoHa KnueHta, [oBepeHHoro nuua, PebeHka, 3aperncTpupoBaHHbIN
ans nonyyenus Cepsuca. KnueHT Bnpase pernctpupoBaTth pasHble Homepa TenedoHa ans nonyyeHns yseaomMneHun no Kapram.

1.83. Hocumoe ycTtponcTBO — npuHaanexailee [Oepxarteno KapTbl 3nMeKTPOHHOE HOCMMOE YCTPOWCTBO (4ackl, GpacneT, Konmbuo W T.M1.),
pabotatowiee Ha Gase onepaunoHHow cuctembl Android v nogaepxueatowiee LIMpoBON nnaTexHbIi CEpBUC, C MOMOLLBIO KOTOPOro MOryT
ocyllecTBnATbCcs beckoHTakTHbIe onepauun ¢ Liudposoit kapTon. Ycnyru ¢ ncnonb3osaHMem Hocrmoro ycTponcTea npedocTaBnsaTcs no mepe
TEXHUYeCKOn peann3aumu.

1.84. OG6wasa cymma 3ag0mKeHHOCTU — 3300/ PKEHHOCTb, COCTOSALLAA U3:
— 3apomkeHHocTM Ha [Oaty Beinvcku no KpegutHol kapTe,
— CYMMbl OCHOBHOrO [05ira, Bo3HuKLLEero nocne OT4eTHOro nepmoaa,
—  CYMMbI HAQ4YMCIEHHbIX 3@ NOMb30BaHNE KPEAUTHBIMM CpeaCcTBaMU NPOLEHTOB (eCnv NPUMEHUMO),
— HeycToWKa 3a HEWCMOJIHEHWE NN HEHaANeXallee UCNosiHeHe 06583aTenbCTB NO BO3BPaTy 3a40MMKEHHOCTU (€CMU MPUMEHMMO),
— HeonnayeHHble exxemMecsyHble nNnaTexu no ycnyre «Paccpoyka.

1.85. OnepauMoHHbIN AeHb — onpeaeneHHbIn baHkom nepuon BpemeHu, B Te4eHne KOTOpPOoro coBepLuaroTcs 6aHKOBCKMe onepaumn 1 gpyrue
caenkn (onepauMoHHOe BpeMsl) KaneHAapHoW gaTton cooTBeTcTBytowero OnepaunoHHoro AHs. [aTon npuema K UCnonHeHuio PacnopsbkeHus,
npeabaBneHHoro B baHk nocne onepauvoHHOrO BpeMeHW, SBnsieTcs crnedyowmin OnepaunoHHblii AeHb. MNpogomkutensHocTe OnepauyoHHOro
[OHS ycTaHaBnvBaeTcsi baHkoM B 3aBMCMMOCTM OT TuMa onepauuu, kaHana noctynneHusi B baHk cooTBeTcTBytoLlero PacnopshkeHusi, a Takke
BpeMeHHbIX 30H MecTopacnonoxenus lMogpasgenerusa baHka, B koTopoM y KnmeHTta oTkpblT CuyeT. BaHk goBoauT o ceBegeHus KnveHTtoBs
MHdOpMaUMIO 0 NpoAomkMTensHocTM OnepaumnoHHOro AHA ANS Lenemn ncnonHeHus PacnopsixeHun, a Takke KOHBEPCUMOHHbIX onepauuin Ha Cante
BaHka n B MNoppasgeneHusx baHka. O6 n3aMeHeHusiX npopomkutensHocT OnepaunoHHoro AHst Bank uHdopmupyeT KnveHToB nobbiM 13
Crnoco6oB, yCTaHOBMNEHHbIX M. 2.12.1 O6wumx Ycnosuin.

1.86. Onepauus 6e3 cornacusa Knuenta (OBCK) — onepauus, cooTBETCTBYIOLLAA NpU3HaKkam OCYLLECTBNEHUSI NepeBoaa AEHEXHbIX CPeacTB
no Cyety 6e3 fobpoBonbHOro Ha ato cornacus KnueHta (MpusHakam OBCK), a uMeHHO coBeplueHHas 6e3 cornacust KnueHTta unm ¢ cornacus
KnueHTa, nonyyeHHoro nog BNMsHMeM obmMaHa unu npu 3noynotpebneHun goBepuemM v BbiiBrieHHas baHkoM camoCTOSTeNbHO Uy No 3asiBNEHUI0
KnueHra.

1.87. Onepauusa no BaHkoBckon kapTe / Onepaumsa no KpegutHon kapte / Onepauus no Kapte — nobas onepauusi no MCnosib30BaHMIO
KapTbl unu Homepa KapTbl Anst onnaTbl, 3akasa unvM pe3epBuUpoBaHMs TOBapoB W YCHyr, AN NONYyYEHUsT HanMUYHbIX OEHEXHbIX CPeacTB, Ans
MepeBoaoB mexay 6aHkoBCckMU Kaptamu.

1.88. Onepauusa no Cuety — nobas onepauns no CuyeTy, B TOM YMCre CNUCaHNE CYMM KOMWUCCUIA U WITpachoB B COOTBETCTBUM ¢ Tapudamm
BaHka.

1.89. Onepauus no QR-koay B 6aHkomaTe® — onepauusi CHATUS HAamNWYHBIX AEHEXHbIX CPEACTB B POCCUIMCKUX PYGNsX C Tekylero cyerta
KnueHTta nytem pacnosHaBaHus QR-koaa, cchopmmpoBaHHOro BaHkoM Ha akpaHe GaHkomata, Npy NoMoLuu kamepbl MoGUnbHOMO ycTpoicTea 1
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noaTBepXaeHUs onepaumn B MobunbHOM NpUNoXeHWU B nopsigke, NnpegycmMoTpeHHoM Ycnosusimu 0.

1.90. OcHoBHas KapTa (OcHoBHas BaHkoBckas kapTta, OcHoBHasa KpeauTHas kapTa) — nepsas KapTa, BbinyLeHHas k CueTy Ha nms KnveHTa
(Bnagenbua Cueta).

1.91. OcHoBaHue ansA otkpenneHus 3apnnatHoro KnueHTta ot 3apnnaTHoro npoekra — HacTynneHue nboro HuxecneayoLwero cobbITus:
1) npekpaweHue gericteus CornaweHus mexay barnkom n Komnanuen, nnm

2) OTCyTCTBME NEepeyvncrieHnn AeHeXHbIX cpeacTs, npeaycMoTpeHHbix Cornawennem ¢ Komnanuwen, Ha CueT 3apnnaTtHoro KnueHTta B TeyeHune
4 (YeTblpex) n bonee mecsaues;

3) oTcyTCTBME NEPBUYHOTO nepeyvmcrneHns Komnanwnen geHexHbix cpefcts Ha Cuet 3apnnatHoro KnveHta/Henony4deHue ot KomnaHum PeecTtpa
nonyyatenen B TedeHne 60 kaneHaapHbIX AHEN ¢ Aatbl nognucaHusa AHkeTbl 3apnnatHbiM KnmeHTom;
4) nony4veHve baHkom yBegomneHuns ot KomnaHum o npekpallieHnn nepedmcneHns geHexHbIx cpeacts 3apnnaTtHoMmy KnveHTy.

1.92. OrtkntoyeHue MakeTa ycnyr — npyM COBMECTHOM YNOMUHaHUM OTKMNodeHue MakeTa ycnyr unu pactopxxeHne CornaweHusi o MNakete ycnyr.
1.93. OT4yeTHbIN Nnepuoa;:
— nepwviog BpeMeHu ¢ aatbl cnucaHmsa no Cuety nepeon Onepaummn no KpeantHown kapte no Jaty Beinucku no KpeanTHOM KapTe BKMOYUTENBHO.

— Nepuo BpeMeHN co AHs, criegytowiero 3a faton Beinuckn no KpeamTHon KapTe npeAbiayLliero kaneHgapHoro mecsua no [aty Beinucku no
KpeauTHow KapTe TekyLlero kaneH4apHOro Mecsila BKIHOYMTENBHO.

1.94. Naket aononHuTenbHbIX ycnyr no Morpe6utenbckum kpeamtam (MakeT yenyr no MNK) — gononHuTensHele yenyr, npeanaraemble baHkom
npw npegoctasneHnn Knnenty MNoTpebutenbekoro kpeamTa, nepedeHb KOTopbIX YkasaH B Tapudax no MakeTy ycnyr no MK, JononHutensHble ycryri no
MK npepocTaenstotcs KnveHTy B crydae nogaymn um B baHk AHKeTbI, cogepxallen B cebe cornacue KnueHTa Ha npegocTtaeneHue emy Naketa ycnyr no
MK.

1.95. Naket ycnyr — komnrekc 6aHKOBCKMX MPOAYKTOB W YCNyT, NepeyeHb KOTopbIX ykasaH B Tapudax no Maketam ycnyr, npegoctasnsitotcst KnmeHTy
B cooTBeTCcTBUM C Pasgenom 10 O6Lwmx Ycnosui, npy A06poBonbHOM Bbibope KnmeHToM BapraHTa nonyyeHust GaHKOBCKUX MPOAYKTOB M YCNyr B COCTaBe
MakeTa ycnyr.

1.96. NaptHep BaHka — ncnonHutenb ycnyrn «CepBuUC 3NEKTPOHHOM perucTpaummn caenku». Cnucok MapTHepoB BaHka, npefocTaBnaoLLmMX
Cepsuc 3NEKTPOHHOW pernctpauum caenku, pasmMeLleH Ha Cante BaHka no
agpecy: https://lwww.raiffeisen.ru/common/img/uploaded/files/retail/mortgageloans/ud-c.pdf.

1.97. MNepeBoabl Mexay 6aHKOBCKMMM KapTaMu — NepeBobl 6e3HanMuYHbIX OeHEXHbIX CPEACTB:

— wmexay Kaptamu, BbinyweHHbIMN K pa3HbelM CyeTam ogHoro KnneHTa, a Tawke ¢ KapTbl ogHoro KnneHTa Ha KapTy, BbiMyLUeHHYIO Apyromy
KnueHty B BaHke (nanee - MomeHTanbHble nepeBoabl Mexay Kaptamu). Takne nepeBoabl ocyluecTnsoTca no Kaprtam yepes 6aHkomartsl
BaHka, ocHalleHHble TEXHUYECKOW BO3MOXHOCTbIO ocyLlecTBneHns MomeHTanbHbIX nepeBofoB mexay Kaptamu, Cuctemy;

— ¢ Kaptbl KnueHTa Ha 6aHKOBCKyt0 KapTy, BbiMyLEeHHY0 KNMEeHTY nnm nHoMy nuuy ApYroi pOCCUICKOWM KpeAMTHOW opraHv3auven B pamkax
ogHon [natexHonm Cuctembl unun pasHbix [natexHeix Cuctem (goanee — MepeBoabl Ha KapTbl Apyrux 6aHkoB). Takve nepeBoAabl
ocyulecTsrsoTca no Kaptam yepes 6aHkomaTthl baHka, ocHalLeHHbIe TEXHUYECKON BO3MOXKHOCTbLIO OCyLLecTBNeHns NepeBofa Ha kapTbl ApYrunx
6aHKoB, Yyepe3 Cucrtemy.

1.98. TMepepacxon KpeauMTHOro NMMMUTa — CyMMa MpEBbILLEHUs YCTaHOBNEHHOTo KpeanTHoOro numuTa.

1.99. Mepwuop penictBus NMoanucku (Mepuop Moanuckun) — aTo neprog BpeMeHU, B TedeHne KoToporo genctayet Noanucka. MNepuog aencrems
Mognuckm coctaensieT 1 (OauH) mecsauy. MNepebii MNepuog aenctens MNognuckn HauymMHaeTcs ¢ aatbl nogknoydeHus Knvexty Moanvcku, BTOpow u
nocneaytowme [Mepuogbl Aeicteua [MOANMCKM HAYMHAKOTCS C YUCna KaneHAapHOro Mecsua, COOTBETCTBYIOWEro Aate noaknodeHus®,
COOTBETCTBYIOLLENO AaTe NOAKMHYEHUS Unn aate naMeHeHus Buaa Noanucky, ocyLLecTBEHHOMO B NOpsAKe, NpeaycMoTpeHHoM B . 12.9 O6wmx
Ycnosuii. [Mognucka aBTOMatTU4eCKn NpoaneBaeTcst Ha kKaxabin cnegytowmin Mepuopg Mognuckn n gencteyeT B oTHoweHun KnnenTa no daty
OKOH4YaHusa Mognucku.

1.100. NMUH-kop (MepcoHanbHbIn UpeHTUdMKaunoHHbIN Homep) — koa, npucBavBaeMbii Kapte u ucnonb3yembli Ans naeHtudmkaumm
Oepxatens Kaptbl. MNH-kog moxeT 6bITh:

-  BblaaH Jepxatento KapTbl Ha MaTepuanbHOM HOCUTENE B 3anevataHHOM KoHBepTe B lNoapasaeneHum goctaeku Kaptel nnbo nepegaH
JepxaTento KapTbl yrnofHOMOYeHHbIM npeacTaBuTenem baHka npu goctaske emy KapTbit?,

— co3gaH [Jdepxatenem KapTbl camoctositenbHo Ha Cainte baHka B Cucteme PavichdarniseH TenemHdo (no otaensHbIM Tunam Kapt), B
Cucreme Paiidbcpansen OHnaitH, B MobunbHOM npunoxeHuu, a Takke ana Kapt Ha matepuansHom Hocutene yepes MNWH-nag bBaHka,
ycTaHoBneHHbIn B [NogpasagenexHun baHka.

Jllobon npouecc cosganus MNMUH-koaa rapaHtupyet, yto MWH-kog MoxeT ObiTb M3BecTeH Tonbko [epxartento KapTtbl. baHk npepocTtaenser
OepxaTtensm KapTbl npaBo cmeHbl NWH-koaa B 6aHkomaTax baHka, obnagatowmx gaHHon dyHkumen, Ha Cavite baHka, B Cucteme Panddpanseq
OHnaiH, B MobunbHoM npunoxeHun n nocpeactsom MNMMH-nagoB, yctaHoBneHHbIx B MNoapasaenennsx banka. Mpu co3panum / cmeHe MNMUH-kopa
Hepxatenb KapTbl He MeeT npasa ncnonb3osaTb [MNH-koabl, cocTosWME N3 YeThIPEX OANHAKOBLIX LMdpP, Hanpumep, «0000», «1111», a Takke
13 umdp, naywmx nogpsa, Hanpumep, «1234», «3456». Wcnonb3oBaHue KapTbl n npucBoeHHoro ew MH-koga npusHaeTcs aHanorom
cobcTBeHHOpy4YHOM noanuck Oepxatensa Kaptel n KnueHnTa.

1.101. NUH-nap — TexHu4eckoe ycTporcTeo baHka, npegHasHavyeHHoe A4ns caMocToATeNbHON reHepaumm epxatenem KapTel Ha matepuansHOM
HocuTene MNH-koaa.

1.102. NnaTtexHana Cuctemal® — noGas 13 nnatexHblx cucteM: Visa International, MasterCard International, «Mup».

1.103. MnaTtexHble KaHMKynbl'? — ycnyra baHka no ycraHoeBneHnio MuHMMansHoro nnatexa B pasmepe, pasHom 00 py6rein 00 koneek, Ha
onpefeneHHblii BaHkoM nepuoa BpemMeHw.

9 Ecnu B cneaytowmx Meprogax aencteust Mognucku He ByaeT ykasaHHoro Yncna (Hanpumep, 31-e), To ByaeT NpuMeHsTLCA NocneaHee YMCo 3Toro Mecsaua.

10 NNocTaeka KrnmeHTy sIBNSIETCA YCNyro orpaHMYeHHOro A0CTyna U 0 BO3MOXHOCTU e€e NpeaocTaBneHns Heobxoammo yTouHsaTb B MoapasaeneHusx bawka.

11 PaBora MnatexHbix Cuctem Visa International n MasterCard International 8 P® npuoctaHosneHa ¢ 10.03.2022 u ¢ 11.03.2022 coOTBETCTBEHHO. ATO 03HaYaeT
HEBO3MOXHOCTb MCNOb3oBaHNA KapT ¢ norotunom oaHom n3 atux MnatexHsix Cuctem 3a py6exom 1 Npu NoKynkax B MHOCTPaHHBIX MHTEPHET-Mara3uHax, a Taikke
HEBO3MOXHOCTb pernuctpaummn ungposoro obpasa Kaptel B Lindposom nnatexHom cepeuce. Onepaumm no takum Kaptam Ha Tepputopun Poccun obpabaTbeiBaioTes
AO «HCIK». MnatexHble Cuctemsl Visa International n MasterCard International He npyHUMaloOT y4acTue B NpoBeaeHUM 1 06paboTke onepaumii No HAM, ecnv uHoe
npsiIMO He onpeAeneHo AaHHbIMU MnaTtexxHbIMu Cuctemamu. HCIK BeinonHseT otaensHble dyHKumm MnaTtexHbix cuctem Visa International, MasterCard International,
npeaycMoTpeHHble O6LWwmMKM Yenosusmuy, B pamkax onepauuii ¢ ucnonb3osaHvem Kapt Ha Tepputopumn Poccuu.

Pa3melleHne norotuna ogHon u3 atmx lMnatexHbix Cuctem Ha KapTte o3HavaeT, 4To onepauumn, NpoBeAeHHble C ee Ucnonb3oBaHveM, byayT ob6cnyxusaTtbes 3a
npegenamun Poccun, a npegycmoTpeHHble MnaTtexHon Cuctemont ans Bnagensues Kapt onuumn 6yayT npegocTaBnAaTbCa nocne Bo3o6HOBNEHNs paboThbl yKka3aHHbIX
MnaTtexHbix Cuctem B P® 1 He HanpaBneHo Ha yliemneHue npae AaHHbIX MNnaTtexHbix Cuctem.

12 PaHee ycnyra HasblBanach «Hyneson nnatex».
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1.104. NMnaTeXHbIW nepuoa — nepuog Ana noraweHns MuHuManbHoro nnatexa. natexHbl nepuog coctaenseT 21 kaneHaapHbIn OeHb,
HaumMHas co aHs, crnegytowero 3a Jaton Beinucku no KpeautHow kapTe. baHk undopmmnpyet 3aemiimka o nocrnegHem gHe U BpeMeHU OKOHYaHmsA
lMnaTtexHoro nepuoga no 3NeKTPOHHOW noyte u/ nnm nocpeactsom Cucremsl. MNpu nepeHoce nocnegHero AHs MnatexHoro nepuoga B criyyas,
yKasaHHbIX HUXe, BpeMsi OKOHYaHus [NnaTexHoro nepmoga He MeHSIeTCs N0 CPABHEHMIO C yKa3aHHbIM B MHAOpMaLmn, npegoctaBneHHon baHkom.
JononHntensHO MHGOpPMaUMA O BpEMEHW OKOHYaHust [naTexHoro nepuoga mMoxeT ObiTb nonyveHa Knuentom B NogpasgeneHun Badka, B
KoHTakTHOM LieHTpe, a Takke Ha CanTe baHka. B cnyyae ecnu nocneaHun geHe [NnatexxHoro nepMoaa ABNSeTCs BbIXOAHLIM UM HEpaboynm aHeM,
TO NnaTex JormkeH ObiTb OCYLLEeCTBIEH He no3gHee Gnivkanwero cneaytowero 3a HUM Pabouero gHs. McknioyeHne COCTaBnsioT crnyyau, Korga
Ans ocyluecTsneHnsa pacyetoB no KpeautHow kapTe lNnatexHown cucTemon ycTaHaBnmBaeTcs AaTa, He sBnswowasca Pabouum gHem. B atux
crnyyasx no ycnoeusiM obsi3aTenbCTBa OHO AOMKHO ObITb MCMONHEHO B YKa3aHHbIA CPOK U MnaTex AOfKeH ObiTb OCyWEeCTBEeH He Mo3aHee
yCTaHOBMeHHOM NnaTexHon cuctemon gaTbl AN OCyLeCTBNeHns pac4eToB no KpeantHon kapre.

1.105. NMnaTéxHbin cTukep — baHkoBCKas kapTa B BuAe CTukepa, No3sonsoLllas nporoautb beckoHTakTHble onepauuun. K MNnatexHomy cTukepy
npyMeHumbl Bce nonoxexusa Obwmux Ycnosun o baHkoBckon kapTe.

1.106. Moanucka — KOMNIEKC NPOAYKTOB W YCNyT, NepeyeHb KOTopbIX yka3aH B Tapudax no Moanucke, no kotopsiM KnveHTam npegocTaensoTcs
cneuuanbHble ycrnosus obenyxvBanus. BaHk Bnpase nNpeanarate KnveHTam pasnuyHble Mo HanonHeHuo Buasl Moanmcok.

1.107. Noppa3speneHue BaHka — 060cobneHHoe unm BHyTpeHHee CTPYKTypHoe noapasgenenve baxka (dunuan, ONONMHUTENbHBIN OduC 1 T.4.),
B KOTOPbIX ocyLlecTBnsieTcss obcnyxveaHne KnveHTos.

1.108. MoppasaeneHue aoctaBku KapTbl (NpumMeHumo ansa KapT Ha maTepuanbHOM HocuTene):

a) Mopgpaspenexne baHka, B koTOpoe gormkHa 6bITh gocTaBneHa Kaprta, ykazaHHoe KnueHtom/3aemiumkom B 3asiBneHnM Ha Bbinyck KpegutHon
kapTbl/HaneBuayaneHblx ycriosusx/ [JoroBope/3asiBneHun Ha nepesbinyck KapTbl, a Takke npu obpaiwieHun Knuenta/3aemwpmka B KOHTaKTHbIN
LleHTp C 3anpocoM o nepesbinycke KapTtol. MogpasgeneHne goctaBku KapTbl MOXeT ObiTb M3MeHeHo npu obpaiieHun KnueHTta/3aemwimka B
MoppaspeneHne baHka c COOTBETCTBYOWMM 3asiBNeHnem nnm B KOHTaKTHbIN LEHTP C COOTBETCTBYOLLUM 3aMpOCOM;

6) npumennmo ans JononHutenbHbix KpeanTHbix KapT u baHkoBckux kapT: NoapasgeneHune banka, B koTopoe aomkHa ObiTb gocTaBneHa Kapta
npu aBTOMaTM4ecKkom nepesbinycke KapTel no nHuumatmee baHka, ykasaHHoe KnmeHTom/3aemimkom:

— npv nepBoHa4vanbHoM Bbinycke KapTbl (B cniyyae ecnu KapTa nepesbinyckaeTcs BnepBble);

— npw nocnegHem nepesbinycke KapTel no nHuumatnee KnueHta/3aemimka;

— npu nocnegHem obpalueHun KnueHTa B baHk ¢ 3anpocom 06 nameHeHuu Mogpasgenenns goctaBku KapTbl.

1.109. TokasaTenb AONroBOM Harpy3ku — MPOLEHTHOE OTHOLUEHWE CyMMbl BENIMYMH CPedHEMECsiYHbIX nnatexel 3aemiwyka no Bcem
KpeauTHbIM JoroBopam, Bknovas  KpeguTHble JOroBopbl, Mo KOTOpbIM BaHkOM npuHMMaeTcst pelleHve 06 WX 3akmYeHuW, K BenuyuHe
cpefHeMecsiyHoro goxofa 3aemiumka.

1.110. NMonoxutenbHbIN 6anaHc no CyeTy — cobcTBEHHbIE cpeacTBa KnueHTa, Haxogsawmecs Ha CyeTte, K kOTopomy BbinyweHa KpeauTtHas
KapTa, CBEpX yCTaHOBMeHHoro KpeanTHoro numuTa.

1.111. Mony4aTenb — nonyyaTteslb AEHEXHbIX CPEACTB NO AKKpPEAUTMBY, ykasaHHbIM KnveHToMm B 3asiBrieHun Ha Akkpeautvs. B kayecTse
MonyyaTtens MOXeT BbiTb yka3aHo:

- nnuo, asndwlleeca npoaasLoM HeEABMXMMOrro nMmyllectesa Unn ero ynosiIHOMOYeHHbIM npeacraButenemM — ecnu HeapuxXmmoe nmyLecTeo
an06peTaeTcn 3a c4eT coBCTBEHHbIX cpencte KnuneHTa;

- nnuo, okasbiBawLlee KJ'IMeHTy ycnyru no npmo6peTeHM+o KnueHTom HeaBMXMMOTO nmyulectea, unm ero yI'IOJ'IHOMO‘{eHHbIIZ npeacrtaBuTesnb —
€CIn yKa3aHHble ycnyru onna4vymnBaroTcda 3a cHeT COBCTBEHHBIX cpencte KnueHTa;

- nnuo, daenawuleeca npogasuoOM HeOABUXUMOrro mmyllectesa UM ero ynosIHOMOYeHHbIM npeacrtaButenem, unu noboe nHoe nuuo — ecnu
HeaBMXNUMOoe NMYLLIECTBO ano6peTaeTc;| 3a cYeT KpeAUTHbIX cpeacTs, NpeaoCTaBleHHbIX BaHkowm;

- nnuo, asngatouleecd nonyvyatenem AeHeXHbIX cpencTs Nno caesikam, He CBA3aHHbIM C HeABMXUMbIM MMYLLLECTBOM, UK ero yI'IOJ'IHOMOLIeHHbIIZ
npegcraBuTernb.

1.112. NocTosiHHOe nopy4eHue (ABTonnaTex) — ycnyra BaHka no ucnonHeHuto PacnopshkeHus KnveHTa Ha nepuoauyeckoe nepedvcrieHve
OeHexHbIX cpeacTB co CyeTa (B TOM uucne Ans Leneit KOHBepcun), a Takke cooTBeTcTBylollee PacnopsbkeHne KnueHTa no ycTtaHOBRNEHHOM
BaHkom chopme. MOCTOSIHHOE MOpyYeHVE MOXET CoAepXaTb YCNOBME O €ro eAMHOPa3OBOM WCMOMHEHUWM NMPU HACTYMNEeHUM YCTaHOBMEHHbIX
MocTosiHHBIM MopyyeHneM ycrosuii. BaHk ucnomnHseT MocTosHHbIE MOPYYEeHUs B COOTBETCTBUM C YCIOBUSIMW, onpedeneHHbiMyu KnueHTom, c
yAo6Hol KnneHTy neproanyHoCTbio, B (OMKCMPOBAHHOM CyMMe UMW B MPOLEHTHOM OTHOLEeHUN K JJocTynHoMy GanaHcy Unm K cymme NoCTyNUBLLNX
Ha CYeT OeHEeXHbIX CPpeacTB.

1.113. NoTpebutenbckun Kpegut — 6e33anoroBbil LENeBON WM HeLeneBOW KpeauT, npeaocTaBnsieMbii puandeckum nuvuam  Ans
yOOBMNETBOPEHMS MX NOTPEOUTENBCKUX HYXA,.

1.114. Npaeuna no Kaptam — lNpasuna ncrons3osaHus kapT AO «PainddainseHbaHk» 2.

1.115. NpusHakm OBCK — npu3Haku ocyLlecTBreHns nepeBoga AeHeXHblx cpeacTB co Cyeta 6e3 0oOpPOBONBHOrO Ha aTo cornacusa Knvexra,
onpegensieMble B COOTBETCTBUM C TpeBOBaHNAMY LEACTBYIOLLENO 3aKOHOAATENbCTBRA.

1.116. Npo6HbIn Mepuoa Moanucku — MNeprop AenicTBUS, B TedeHne KoToporo KnmeHT MoXeT ncnonb3oBath Noanucky 6e3 B3MMaHnst KOMUCCUK

3a lMoanucky. MpobHei Mepuog Moanucku npepoctaBnseTcss KnneHTy no ycmotpeHuto baHka B nopsiake, yctaHoBreHHoM n. 2.15.2 O6wmx
yCIoBuUA.

1.117. Npoeanaep LincbpoBoro nnarexxHoro cepBuca — topuamyeckoe nuuo, npegocrasnsoLlee LindpoBoi nnatexHbii cepsuc.

1.118. MporpammMa NOSANLHOCTM — KOMMNIIEKC MEPONpUATUA NS B3aMMOBBLIFOAHOMO COTpyAHMYecTBa Mexay KnueHtamu, nmetowmmu Kaptol, u
BaHkom. YyacTue B lNporpamme nosinbHocTn (BoHycHon nporpamme) npefgoctasnseT KnueHTy BO3MOXHOCTb NosyyaTh pas3nuyHble NpuBuierun ot
BaHka n/vnu TpeTbux nud.

1.119. Nporpamma nosnbHocT MUP — npasuna nporpaMmbl NOSNLHOCTU AN AepxaTtenen kapT « Mup», pasmeleHHble Ha cante AO « HCTTK».
1.120. NpowurpaHHbIM AUCHYT — [VCnyT, MHULMMPOBAHHLIN NIaTENbLUMKOM, MO KOTOPOoMy KnmeHTom cnocobom v B CPOKM, yKa3aHHbIMY B 3anpoce
BaHka He Bbina npefocTaBneHa 3anpolueHHas baHkom nHdopMaLusi No ocnapuBaemol NnaTenbLLUMKOM onepaummn, NoATBepXAatoLLast 3aKOHHOCTb
ee nposefeHus. B pamkax MpourpaxHoro aucnyTa y KnneHta Bo3HMKaeT 0653aHHOCTb MO BO3MELLLEHMIO NNaTesbLyKy OCnapuBaemMon CyMMBI.

1.121. MNpoueHTHLIA nepuoa — BPEeMEeHHOW nepuop (MHTepBarn), 3a KOTOPbIA YrNayvMBaltoTCs HAYUCINEHHbIE MNPOLEHTLI 3a Monb3oBaHue

Kpeautom*. TMpepctaBnsiet cobovi nepvog BpeMeHW C OaTbl, Crnedylolwen 3a fatol npedplgyliero ExemecsayHoro nnatexa, no [faty
ocyLlecTBneHus ExxemecsayHoro nnatexa B TeKyLUeM MecsLue BKIYMTeNnbHO, 3a ucknoveHnem lMepsoro MNpoueHTHOro nepuoga u MNocnegHero

13 [laHHbI [OKYMEHT yCTaHaBMMBaEeT MpaBuna MUCronb3oBaHWs BaHkoBckux kapT M KpeauTHbIX KapT U npedcTaBnsieT cobol HoByl pepakumio «[Mpasun
ncnonb3oBaHus kapT AO «PanddaiseHbaHk» 1 «[paBun UCnonb3oBaHNA KPEAUTHBIX KapT».

14 A Takke NpoLeHThI 3a NpeablayLuye MNpoLeHTHbIE Nepuoabl — B Criyyasix, NpeaycMOTpeHHbIX M. 8.3.4.6 O6LmMx Ycnosui.
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MpoueHTHOro Nepuoaa.

1.122. NepBbin MNpoueHTHbLIN Nepuoa — nepvos BpemMeHu Co AHs, crniegywouwero 3a [aton npepoctaenexHusa Kpegwrta, no nepsyto Oaty
ocyllecTBneHus ExxemecsayHoro nnaTexa BKNOUUTENbHO, cumTas ¢ [atel npegoctasnenusa Kpeaunta.

1.123. NocnepgHuin [lpoueHTHbIA nepuon — nepvod BpemeHu c [aTtbl ocyuwecTeneHus ExemecsyHoro nnatexa, HenocpeacTBEHHO
npeguwectsytowlen HacTynneHuto Cpoka Kpegurta/Cpoka Bo3spata Kpeauta, o okoHuaHusa Cpoka Kpegmta/Cpoka Bo3BpaTa KpeauTa.

1.124. NyHKT BblAauYM'® — cTauMOHapHbIN NYHKT BblAayu 3aKas3oB, a Takke aBTOMaTM3MpPOBaHHbIe YCTPOMCTBa (MocTamatbl) napTHepoB BaHka.
MepeyeHb [MyHKTOB Bblgaun ANst AOCTaBKM B HUMX BaHKOBCKMX KapT, AOCTyMHbIX Ans Bblibopa KnueHTom, pa3melueH B Cucteme PaidpcpanseH
OHnanH.

1.125. Nyw-yBepomnenue (Myw, nyw-yBegomneHue) — yseqomreHve, nepegasaemoe ¢ cepsepa baHka no salmiEHHOMY kaHany B ceTh VIHTepHeT
Ha KoHTakTHoe MobunbHoe YCTPONCTBO B MHAOPMALMOHHBIX LIENsiX, B LensX MHPOPMUPOBaHUS O NPOBeAeHUM onepauuni B pamkax npegoctaBneHns
Cepsuca «YBegomneHus ob onepaumsx», a Takke B Liensix yegomneHnsi KnmeHta o HeobxogumocTu npegoctasnenus B baHk gokymeHToB n(nnwm)
cBegeHun anst obHoBneHusa baHkom uHdbopmauun o KnuneHte, [loBepeHHOM nuue, Bbirogonpuobpertatensax u G6eHedwuumapHbiX Bnagenbuax
KnueHTa, B TOM Yncre 4OKYMEHTOB U(UNK) CBEAEHWUIA AN yCTaHOBMNEHNS HanoroBoro pesanaeHTcTea KnueHTa, ero BelrogonpuobpeTarens, Bkiovas
cBefdeHnss 06 MHOCTPaHHOM WAOEHTUMMKALMOHHOM HOMEepe Harnoronnartesnbliuka, B COOTBETCTBUM C 3aKOHOAATENbCTBOM O peanu3aumm
MeXayHapoaHOro aBToMaTUyeckoro oomeHa MHaHCOBOW MHGOPMaLMEN.

1.126. Pabouunn geHb:

- onga uenen norawenns Kpeguta, ynnatel ExxemecauHbix nnatexen, 3akntodeHmns Jorosopa Bknaga B Cucteme Panddanser OHnanH — a1o
OnepaumnoHHbIN AeHb C NoHeAenbHUKa o cy660Ty BKIMOYUTENBHO,

- Ang uenew ucnonHeHus 3aseneHna-o6a3aTenscTBa — 3To AeHb C NOHeAENbHUKA NO NATHULY BKIOYMTENbHO. Mpn Hanuuny y Moapasgenenvs
BaHka TexHn4Yeckon BO3MOXHOCTY 3asiBneHne-o06a3aTenbCTBO MOXET ObiTb UCMONHEHO B cy660TY,

- And ueneu npekpalleHns obcnyxusaHmsa no baHKoBCKOW KapTe B criedytolieM roay no nHuumatmee KnueHta — 310 AeHb € NoHeadernbHMUKa no
cy660Ty BKMNOYNTENBHO,

- 4nS uenewn OCyLLEeCTBIIEHUsI PaCXOOHO-KAcCOBbIX onepauui, a Takke npegocTtaBneHuns KnueHTy uHbIX ycnyr, noanexawimx KOHTPOM U
COrnacoBaHuio Co CTOPOHbI BbaHka (B TOM yucne B Lenax ucnonHenus n. 2.12.1 O6wux Ycrnosun) - 370 AeHb C NOHeAernbHUKa No NATHULY
BKIIOYUTESBHO,

- ANS WHbIX Lenen — aTo AeHb, koraa MogpasgenerHne baHka ocyulectenseT obenyxunBaHue KnveHToB B COOTBETCTBUM CO CBOMM rpadonkom
paboThl,

KpOMe YCTaHOBMEHHbIX 3aKOHOAATENbCTBOM BbIXOAHBLIX WM MPasgHWYHbLIX AHEW, a Takke BbIXOOHbIX AHEeW, MepeHeceHHbIX Ha paboyne OHu

peweHnem lMpasuTtensctea Poccunckon ®enepauun.

HacToawmm CTopoHbl MOATBEPXKAAKT, YTO MO 0OOKAHOMY COrMacuio MPULLAM K COrfalleHno O BO3MOXHOCTU M3MeHeHUs BaHKkoM MoHATMSA

pabouero gHs, ykazaHHoro Bbiwe. O6 nameHeHun noHATUS paboyero aHa BaHk nHgopmmpyeT KnueHToB niobbiM M3 cnocoboB, YCTaHOBIEHHBIX M.

2.12.1 Obwwmx Ycnosui. MNpun 3TOM Takoe M3MEHeHue He TpebyeT 3akn4eHnss CTopoHaMu Kakux-nnbo cornaweHui o6 nameHeHun [dorosopa,

KpeauTtHoro Joroeopa.

1.127. PacwupeHHas Bbinucka no KpeguTHoW kapTe — 3TO [OKYMEHT, COAepKalluii OOMONHUTESNbHbIE pasbsiCHEHUSI CO CTOPOHbI BaHka/
cofepxawmin getansHoe onucaHue Onepaumii no CueTy, K KOTOpoMmy BbinywieHa KpeauTHasi kapTa, nopsigka HauWCrieHUst MPOLEHTOB,
opmupoBaHns MUHUMANBHOO NaTexa v CXeMbl NoraleHns 3a40MMKEHHOCTH.

1.128. PacnopsikeHue — pacnopsbkeHue KnveHTta nnm ynonHomoveHHoro um nuua (JoBepeHHoro nuua, PebéHka) o nepeBoae AEHEXHbIX CPeacTB
(Ha cnncaHne aeHeXHbIX cpeacTB co CyeTa n nx NepevncrieHne Ha CHeT nonyyaTens cpeacTs), 0popMIeHHOE ¢ CObNoAeHMEM NPeayCMOTPEHHON
opmMbl U HEOBXOAUMBIX U AOCTATOYHBIX AN1S UCMONTHEHUS PEKBU3UTOB HA ByMaKHOM HocuTene unm B Buae ONeKTPOHHOIo AokyMeHTa B Cucteme
uUnu B cny4asx, onpegeneHHolx baHkom, — B KOHTakTHOM UeHTpe, npuHAToe BaHkom. B onpegeneHHbix O6WmMMM YcnoBusMy crny4vasx nog
PacnopsikeHnem noHMMaeTcs Takke AOKYMEHT, COCTaBeHHbI BaHKkoM OT CBOEro UMeHMW.

1.129. Peb6E&HOK — HeCOBEpPLUEHHOETHEE NULO:

- B BO3pacte OT 6 go 18 meT, 3aKOHHLIM MpeAcTaBUTENeM KOTOporo sAsnsetcs KnueHT, K cyeTy KOToporo BbinylieHa [ononHuTenbHas
BaHkoBckas kapTa Ha ums PebéHka;

- B Bo3pacTe oT 14 go 18 neT, k c4eTy KoToporo BbinyLleHa OcHoBHasi baHkoBckas kapTa;

- B Bo3pacte oT 16 Ao 18 neT, 3aKOHHLIM MpeAcTaBUTENneM KOToporo sensetcs KnueHT, K cyeTy KOTOporo BbinylieHa [JononHuTensHas
KpeautHasa kapta Ha umsa Pebérka.

1.130. Peectp nony4yatenen — dawnn, Hanpaensembln KomnaHunen B cootBeTcTBUMM ¢ CornalleHnemM u cogepxalimin gaHHble nsamyeckux nu,
KoTOopbIM B BaHke fomKHbI ObITb OTKpbITLI CyeT(a) 1 BbinyweHa(bl) KapTta(b!).

1.131. Pe3epBHoe CMC-coobueHue (PesepBHoe CMC) — CMC-coobLieHne, koTopoe Hanpaensetca baHkoM Ha KOHTaKTHbI HOMep Mnu Ha
Homep TenedoHa aAns yBeaomnexuii B pamkax Cepsuca, B criyyae, korga [yLi-yBegomneHve He OCTaBNEHO N0 TEXHUYECKUM NPUYMHaM, a cyMMa
COBEPLLEHHON onepaLun, B OTHOLLEHWN KOTOPOW HanpaBnsieTcs yBeaoOMIEeHVe, paBHa U NPEeBbILLAeT pasmep, YCTaHOBMEHHbIN B Tapudax no
BaHkoBCKk1M KapTam.

1.132. Cawut BaHka — odumumanbHbii caiT banka B cetn NHTepHeT (www.raiffeisen.ru). B crniyqasix, onpegenenHbeix Ycnosuamu [0, Cant baHka
aBnseTca KaHanom AnCTaHLUMOHHOMO 06CnyXnBaHMs.

1.133. CucTteMma GbICTpbIX NnaTexen — nnatexHasa cuctema baxka Poccum «Cructema BbICTpbIX MnaTexemny.

1.134. CepBucC GbICTpbIX NnaTexeW — NepeBofbl, OCYLLECTBNSeMble B pamkax CuUCTeMbl BbICTPbIX MraTexen C UCMONb30BaHWEM CepBUca
GbICTPLIX MNaTexXen, a Takke npegocrasnsemas baHkom KnueHTy ycnyra, nossonsioLas:

— OCyuWwecTBnATb nepeBoAdbl OEHEeXHbIX CpeacTB B pexXxume peanbHOro BpeMeHu Co CueTta Ha cuer nony4yartena - q)M3I/NeCKOFO
nmua/ropw:mquKoro niua/ WHONBUAYANbHOIO npeanpuHumMartens, OTKprTbII7I B UHOW erp,I/ITHOVI opraHusauum, a Takke B 6IO,Cl)KeT;

— nonyyaTb NepeBObl AEHEXHbIX CPEACTB B PEXUME peanbHOro Bpemexu Ha Cuer;
—  OCYLLECTBNSATb NEPEBO CO CBOEro CYETa Ha CBOM CYET B pexunme peansHoro Bpemenn (Me2Me Pull).

1.135. CepBuc HCIMK - cepsuc goctyna KnueHta B GM3Hec-3amnbl aspornopToB, KeNe3HOOOPOXHbIX BOK3arnoB, MOPTOB, aBTOBOK3anoB Ha
Tepputopumn PO, npegocrasnsembii AO «HCIK».

1.136. CepBuc «YBegomneHusi o6 onepauusix», CepBuc'® — ycnyra no HanpaeneHuo BaHkoM MHGOPMAaLWKU O COBEPLUEHWU Onepauuin ¢
ncnons3oBaHneM Kaptbl 1 Cuctembl ogHUM 13 criegytolmx cnocobos: B Buge lNyw-ysegomnerunin Ha KoHtaktHoe MoburnsHoe ycTponcTso, nmbo B

15 Yenyra no gocraBke baHkoBckux kapT B [TyHKT Bblaym okasbiBaeTcsi MO Mepe TEXHUYECKON peanusaumu.
16 HoBoe HaMMeHOBaHWe cepBuca, NPUMEHSIETCS MO Mepe TEXHUYECKON peanusaumu. MpexHue HauMeHoBaHus cepsuca - «SMS-yBenomneHus Raiffeisen Mobile»,
«SMS-yBepgomnenus», «R-Controly, «CMC-baHk». W3meHeHVWe HavmeHOBaHWsA npeanaraemoro baHkom cepsuca He BnUsieT Ha MOPSAOK W YCMOBWS ero

npefocTaBneHns, KOTopble YyCTaHOBMNEHbI 3akntoyYéHHbIM ¢ KnneHtom [loroBopom n Tapudamum baxka.
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Bnae CMC-coobueHnint’ Ha Homep TenedoHa ana ysedomneHuint unu KoHTakTHbii HoMep, nu6o B Buae [Myw-yBeOOMIeHUs C OTnpaBKoii
PesepBHoro CMC-coobLeHus. KnueHT Bnpase ycTaHaBNMBaThb pasHble cnocobbl yBegomneHuni B pamkax Cepsuca no kaxgomn Kapte.

1.137. CepBMC 2MEKTPOHHOW perncTpauum caenku — cepBuc B pexume online, Bknovawowmin B cebss odopmneHne yCUneHHown
KBanMuLMpoBaHHON aneKkTpoHHon noanucy anga Knuenta(-o), doopMmmpoBaHne, nognucaHve n nepegady B baHk 3asiBneHus Ha AKkpeauTtue, a
Takke OopMMpoBaHWE W HanpaBreHue nakeTa [AOKYMEHTOB B JNEKTPOHHOM BWAE Ha rocyOapCTBEHHYIO perucrTpauuio nepexopa npasa
cobcTBEHHOCTM / goroBopa [A0neBoro yyacTtus (YCTyrku) u unotekn / gorosopa 3anora npas TpeboBaHWs / MNOTEKU B CUCTEMY 3NEKTPOHHOrO
[OKyMeHToobopoTa COOTBETCTBYIOLLErO TeppUTOpManbHOro opraHa YnpasneHusa degeparnbHon cnyx0bl rocy4apCTBEHHOW pernctpauum, kagactpa
n kaptorpacun (PocpeecTpa) Yepe3 aBTOMATU3MPOBAHHYIO CUCTEMY 3MEKTPOHHOIO AOKYMEHTOOB60pOTa COOTBETCTBYIOLLErO TEppUTOpManbHOro
opraHa YnpasneHus ®depeparnbHol cnyxbbl rocyfapCTBEHHON peructpaumu, kagactpa u kaptorpadumn (Pocpeectpa). CepBUC 9NeKTPOHHOWN
perucTpaumum caesnku npegocrasnsercs MaptHepamu BaHka'®,

1.138. CMC-coob6uweHue (CMC, cmc-coobLueHune) — anekTpoHHoe coobLeHne, HanpaBnsemoe Ha KoHTakTHbI Homep unn Ha Homep TenedoHa
ans ysegomnenun. CMC-coobuieHunsa moryT 6biTb HanpasneHbl baHkom B pamkax npegoctasneHus Cepsuca, a Takke Ans npegoctasnexHnsa Koga
aktnBauum, OgHopasosoro naponsi, OgHopa3oBoro koda MMbo B MHPOPMAaLMOHHBIX LiENsX.

1.139. CotpyaHuk BaHka — coTpyaHuk BaHka nnm coTpyaHUK MHOM KOMNaHUK, BKIKOYEHHON B onpeaeneHHbIi baHkom nepeyeHsb.

1.140. CornaweHue — cornalleHne 0 nepeyncrieHnn AeHexHbIX CPeacTB 1 NpeaocTaBneHn 6aHKOBCKUX KapT, 3aknioyaemMoe mMexay baHkom u
KomnaHwven unm nucbmo, Hanpasnsemoe Komnanuen B BaHk'® 0 HamepeHun OCyLLEeCTBATL NepeyncrieHne 3apaboTHOM niaThl, HLIX BbINMaT B
pamMkax TPyAoBbIX OTHOLEHWN KnneHTaM no oTAernbHbIM MaTeXHbIM NopyYeHUsM.

1.141. CornaweHue o Makete ycnyr — CornawieHve o npegocrtasneHun MNakeTa ycnyr, 3aknoveHHoe mexay KnueHtom n baHkom.

1.142. Cpok Kpeauta — nepuog BpeMeHu ansa ucnonb3oBaHusa Kpeaguta, yctaHoBneHHbI B KpegntHom [loroBope (4aHHbIA NYHKT NPUMEHUM K
KpeautHbim JoroBopam, 3akntoyeHHbiM o 01.07.2014).

1.143. Cpok Bo3Bparta Kpegurta — neprog BpemeHu, B TedeHne kotoporo Kpeaut gormkeH 6biTb Bo3BpalleH 3aemMwumkom baHky, ycTaHOBNEHHbIN
B MIHOMBMayanbHbIX YCNOBUSAX UMK KOHKPETHas AaTa, ykasaHHas B HAMBMAyarnbHbIX YCNOBUSIX, 4O HACTyNneHus kotopor Kpeaut gomkeH ObiTb
Bo3BpaLleH 3aemwmkom baHky (gaHHbIV NYHKT npuMeHnM K KpeauTHbeiM [JoroBopam, 3akntodéHHbiM ¢ 01.07.2014).

1.144. CcyaHbI cYyeT — cyeT, Ha koTopoM BaHk yuutbiBaeT 3agormkeHHOCTb No KpeauTHOW kapTe, onepauuy no npegocTaBneHuo U Bo3BpaTy
MoTpebuTenscknx KpeanToB.

1.145. Cyet - cueT KnuneHta/3aemwuka, oTkpbITbii B BaHke: Tekywmii cyeT (Kak ¢ ucnonb3oBaHvem KapTbl, Tak 1 6€3 BO3MOXHOCTU Bbinycka
KapTbl K HeMy), B TOM 4ucrnie HakonuTenbHbIN cyeT, BlomxeTHbI cyeT, cHeT Bknada Oo BocTpeGoBaHusa, Cyer Bknaga?®, Cuet tmna C. Cuet
ncrnonb3yeTcs Ans NpoBeOEeHUst HanU4HbIX U Be3HanuMyHbIX pacyeToB, HE MPOTUBOPEYaLLMX OEWCTBYHOLEMY 3akoHodaTenbcTBy Poccuiickoin
depepaumn. CHET HE MOXET UCMONb30BaTbCA ANS1 OCYLLECTBNEHMS onepaunii, CBA3aHHbIX C NpeanpvHUMaTenbCKON AeaTenbHocTbio. Mo Cyety
MOryT MPOXOAWUTb Onepauun, CBsi3aHHbIE C OCYLLECTBfIEHMEM NPOMECCUOHANBHON AEATENbHOCTU (U3NYECKUX 11U, He SBNSAKLIMXCA
MHOMBUAYaNbHbIMW NPeAnpPUHUMATENSIMU U MPUMEHSIIOLLMX CNeLmanbHbIA HANoroBbln pexmm «Hanor Ha npodeccnoHanbHbIN JOX04».

[na onpepeneHHbIX HXe GaHkoBCKMX ycnyr CueT onpeaenseTcs:

— B uensax Pasgena 7 «[lMopsiaok npegocTtaBnennst U norawexns Kpeautos ans pacyetoB no Onepaumsm no KpeautHon kapte» — kak CyeT ¢
OTKPbITbIM KpeauTHbIM NUMUTOM, KOTOPbIN CAYXUT Ansa ydeta Onepauui no KpeantHow kapte. 3aemLumK MMeeT NpaBo OCYLLECTBAATL onepauun
B pamkax [JocTtynHoro 6anaHca ¢ ncnonb3oBaHvem KpeauTHoM kapTel unv Homepa KpeautHow kapThbl.
— B uensx Pasgena 8 «lNopagok npegoctaeneHvs un norawenns MotpebuTtenscknx kpeamtoB» — kak CuyeT, OTKpbIThii B BaHke B BantoTe
Kpeauta, Ha koTopbii BaHk 3auncnseT cymmy Kpeguta. Co CyeTa ocyLLecTBNsSEeTCS noralleHne 0CHOBHOro agosra no Kpeauty, ynnaTta npoueHToB
3a nonb3oBaHne KpeamTom n uHbix nnarexen baHky.
Ha ocHoBaHuu 3asBnenns 3aemwimka u ¢ cornacus baHka CueT MoxeT OblTb M3MEHEH Ha UHOM BGaHKOBCKMIA cYeT, OTKPbIThIN B BaHke. B Takom
cnyyae Bce nonoxexus KpeautHoro [orosopa, kacawwmecst Cyeta, OyayT pacnpoCTpaHATLCA Ha yKasaHHbIA cHeT. 3asiBreHne Ha U3MeHeHue
cyeTa ansa uenen norawenuns Kpegnta MoxeT 6biTb 0OpMIIEHO:

. B MNoapa3sgeneHun baHka;

. B Cucteme.

1.146. Cyet Bknapa — cueT, oTKpbiBaembli KnneHTy 4nsa yveTa ero AeHexHblx cpeacTs no Bknaay.

1.147. Cyet THMNa C — c4yeT, oTkpbiBaembii B baHke KnueHtam - dmsnyeckum nuuam B POCCUNCKMX pyonsx B nopsake, npegycMOTPEHHOM
OENCTBYHOLLMM 3aKOHOAATENBCTBOM, HA OCHOBAHUN 3asiBIIEHNS TPETLETO NULLA, HE SBMNSAIOLLETOCs CTOPOHOW NO A0roBOpY 6aHKOBCKOro cyeTa, npu
3TOM goroBop 6aHKOBCKOro cyeTta 3aknodaercs ¢ KnueHTom (ecnv npumeHumo) npu ero obpatleHun B bank. Onepauum no Cyety Tvna C HocsAT
OrpaHMYEHHbI XxapakTep, NepeyveHb pa3peLleHHbIX onepauui u NopsAoK X NPoBeAEeHUs YCTaHaBNMBaTCA AEUCTBYIOLMM 3aKOHOAaTeNbCTBOM.
B ocTanbHOM YacTu NoOpsSAoK coBepLUeHMs onepaumin n obcnyxmeaHusa CuetoB Tuna C pernameHTupyetca O6WmMMmM YCNoBusiMm B TON CTENEHM, B
Kakon nonoxeHust O6LmMX YCNoBuin K HAM NPUMEHUMbI C y4eToM TpeboBaHui 3akoHoaaTenscTBa. K Cuety Tuna C He MOXET ObITb BbiMyLleHa
KapTta. Mocpeacteom Cuctemsl KnneHToM MoryT GbiTb NoaaHbl 3asiBNEHWSA/AOKYMEHTbI B pamkax obcnyxuanusa Cueta Tuna C, 3a UCKMOYeHEM
Pacnopsikenuin. B cnyyasix, cornacoBaHHbix ¢ baHkom, KnneHTy moryT ObiTb npegoctaBneHbl oTaenbHble yenyrn no Cyetam tuna C 4yepes
KOHTaKTHbIV LEeHTp.

1.148. TeKywWwMn cuyeT — TEKYLLUMIA CHET B POCCUINCKMX PyONnsX, oTKpbITbI B BaHke Ha nvsi 3aemuymka B cnyyvae nonyveHus Kpegmrta B UHOCTpaHHOM
BasntoTe, ykasaHHbli B 3asiBneHun Ha Kpeant/MHameuayanbHbIX YCIOBUSIX.

1.149. Tapudbl — JOKYMEHTbI, YCTaHaBnuBalwLWye pasmepbl BO3HArpaxaeHusl, Baumaemoro baHkom ¢ KnueHToB, NpUMeHVMbIE MPOLEHTHbIE
CTaBKW, pasmepbl HEYCTOWKM (NeHn, wrpadda), MHyo MHopMaLMIo.

CneuuaneHble Tapudbl (Hanpumep, Tapudbl MO KOHKPETHBLIM onepauusiM, Tapudbl B OTHOLWEHUM onpederneHHbix rpynn KnueHTtos, Tapudebl,
yCTaHOBIeHHble Anst oTaenbHbiX [Noapaspgenenwii baHka) obnapatoT npuopuTteTomM Hagd obwwmmn (ctaHAapTHeimu) Tapudamu. Tapudbl ans
KnnentoB kateropuu Private Banking (nepcoHanbHoe GaHkoBckoe obcnyxuBaHve) obragaloT npuopuTeToM Hap obwmmun (CTaHaapTHbIMU)
Tapudamun, Tapudamm onsa 3apnnaTHbIX KNMEHTOB 1 Tapudamn aAns uHbiX rpynn KnueHTos.

HesaBncumo oT gaBHOCTM 3akntodeHus [JoroBopa mexay KnueHtom n BaHkom B OoTHoweHun KnueHta npumeHstoTca Tapudbl 1 ycnosus,
AeNcTByOLLME Ha AaTy COBepLUEHUst onepaumn/ npeAocTaBreHnst cepauca, yCnyru, eCnv uHoe He yctaHosneHo O6wumMmn Ycnosusimu, [loroBopom,
Tapudamu nnéo Mpasunamm no Kaptam. Tapudbl SBAAIOTCA HEOTHEMMEMOW YacTbio [JoroBOpoB.

7 MNepepaya CMC-coobLleHnsi OCyLLECTBNSETCS MOCPEACTBOM COTOBOWM TenedoHHOM CBA3W (6e3 NpUMEHeHWsi [OMOSHUTENbHBIX MeXaHW3MOB ofecnedeHus
KOH(MAEHUMANBHOCTH).

18 Ycnyra npeocTaBnsieTcsi C MOMEHTa TEXHUYECKON peanusaumm.

19 [ns yenei CornalueHnsi MUCbMO CYMTaETCsl HanpaeneHHbIM KomnaHven B T.4. B Cryyasix, eCr OHO Obifio HanpasreHo B BaHk ¢ agpeca 3nekTpoHHOM NoYTbl
KomnaHuu, ykasaHHoro Ha pecypce https://spark-interfax.ru/ unn B EFPIOJI/EMPUIM, nnn ecnn OOMEHHOE WMSI 3MEKTPOHHOW MOYTbI COAEPXUT HauMeHOoBaHWe
KomnaHuu.

20 NonoxeHus O6Lmx Ycnosuii o CyeTe NpUMeHUMbI K [JeN0o3UTHOMY CYETY TOMBKO B pamMKax, onpeaeneHHbIx [JenosuTHbIM 4OrOBOPOM.
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Mo Bknagy BaHkom He MOXeT OblTb OAHOCTOPOHHE COKpalleH CPOK AEUCTBMSI [OrOBOpPa, YMEHbLUEH pa3Mep MNPOLEHTOB, YBENUYEHO UK
yCTaHOBIIEHO KOMUCCVMOHHOE BO3HarpaxaeHue Mo orepaumsiM, 3a UCKMIYEHUEM CryYaeB, NpeayCMOTPEHHbIX (heeparibHbIM 3aKOHOM.

1.150. Tapudbl ana 3apnnatHbix KnueHtoB — Tapudbl no baHkoBckum kaptam u CuyeTam, geuncteyrowme ana 3apnnatHbix KnueHTos u
MuouemayanbHbix 3apnnatHbix KnueHTtos. [Ang 3apnnatHbix KnueHToB AaHHble Tapudbl yka3aHbl B [loroBopax, 3akmto4eHHbIX ¢ 3TumMu KnneHtamm
KaKk nomyyaTensamy [OEHEeXHbIX CPeAcTB, B MOMb3y KOTOPbIX KOMNaHWs OCyLUeCTBRSEeT nepeyncrieHne AOeHexXHbIX CpeacTB B MOPSAKe,
ycTaHoBneHHom CornalleHneM 1 NpUnoXeHsl ¢ MHOPMAaLMOHHON Lernbto K CornatueHunio.

1.151. Tapudbl no lMakety AononHuTenbHbIX ycnyr no Morpedbutenbckomy kpeauty (Tapudbl no Makety ycnyr no MK) — Ttapudel,
cogepxalime nepeyeHb AONOMHUTENBHBLIX YCNYT, NpefocTaBnsaeMbix 3aemMimkam npu opopmneHmnm nmm MNotpedbutensckoro KpeamTa, yCrnoBus Ux
npegocTaBeHns, a Takke NOpPsSAOK ynnaTbl BO3HarpaXaeHus 3a Ux UCrnonb3oBaHue.

1.152. Tapudbl no Mognucke — cneunansHble Tapudbl, ycTaHaBnuBawlwme cneunasnbHble ycnosus obcnyxmnaHust KNnMeHToB Mo TeKyLumMm
cyeTam, BaHKOBCKUM KapTaMm, MHbIM ycrnyram v nNpoaykTam, nepedvcrneHHsiM B Tapudax no Mognucke. Tapudbl no MNognucke npyMeHsTCs B
AononHeHue kK ctaHgapTHbIM Tapudam baHka no TekylumMm cyeTam, 6aHKOBCKUM KapTaMm, WHbIM ycryram, BXoaawum B [lognucky (B npuMeHMMomn
YyacTu).

1.153. TPEGOBaHMe - TpeSOBaHI/Ie O nNpepocTtaBieHunn NbroTHOro nepuoaa no KpegnTHOMYy 0oroBopy B COOTBETCTBUMM C 3aKOHOOATEIbCTBOM.

1.154. YBegomneHne O NPUOCTAHOBIIEHUU — YyBEeAOMIEHWE O MNPUOCTAHOBMIEHUN 3a4UCNEHUst AeHEeXHbIX cpeactB Ha Cuer KnuveHTta -
nonyyaTenst CpeAcTB, COCTaBMNsieMOE KPeAWTHOW oOpraHusaumen, oOcCnyxuBalowen SBASIOWEroCs OpUONYECKUM FMUOM nnaTenbLymka,
Hanpasnsemoe B baHk no popme 1 B nopsake, KOTOpble YCTaHOBIEHbI HOpMaTUBHBLIM akToM BaHka Poccuu.

1.155. YcnoBusa 1O — «YcnoBusi npefocTaBneHns ycryr ¢ UCNonb30BaHMEM KaHanoB AMCTaHUMOHHOro obcnyxumeanma AO «PanddanseHbaHky,
ansowmecs Mpunoxenvem Ne 1 k O6LWwKM YcnoBusiM, B COOTBETCTBUM C KOTOPbIMU OCYLLIECTBNAETCA ANCTaHLMOHHOE obcnyxuBaHne KnmeHTos.

1.156. Ycnyra «Paccpoyka» — ycryra no CHWKEHMWIO NPOLEHTHOW CTaBku/ NO yCTaHOBEHU0 GecnpoLeHTHOro rnepuvoaa 3a nonb3oBaHue
KpeauTHbIMKU cpeacTBamu Ans coBeplueHus Onepaumn no KpegutHon Kapte, Ha cpok He Gonee 36 (Tpuguaty wecTn) MecsueB n CyMMy, He
npesbiwatowyto KpeantHeln numnT. Ycnyra npegoctaBnseTcs B nopsake, yCTaHOBNEHHOM Nn. 7.10 O6wmx Ycnosuii.

1.157. YctponcrtBa BaHka — 6aHkOMaTbl, 3NEKTPOHHbIE TEPMMHATSLI, B TOM YUCIE TEPMMHAmMbI CamoobCnyXnBaHus, noc — TepMuHansl u MNH-
nagbl, ycraHoBneHHble B [logpasgeneHusax baHka, MMnpuHTEpbl U Apyrne TexHW4eckue CpeacTsBa, npedHasHayeHHble ONS OCYLUEeCTBREeHUS
onepauun ¢ ncnonb3osaHnem Kaprt.

1.158. LUndpoBas kapta — KapTa, undpooi obpas kotopow [depxatenb KapTel 3apeructpmposan B LingposomM nnatexxHom cepsuce.
1.159. UudpoBou nnaTexHbIN cepBuUC:

— MnatexHbin cepeuc Mir Pay?' nossonsiiolmii coBepluaTb BeckoHTakTHble onepauuu ¢ Lludposoii kapToi. YcrtaHoeka Mir Pay Ha
MobunbHoe YCTPOMUCTBO MOXET ocyllecTBnaTbeA Jepxatenem KapTbl camoctosATensHo (ans atoro fepxatens KapTbl coBepluiaeT
OeNCTBUS,, HeobxoaMMble ONS KOMMPOBAaHWsSI yKa3aHHOrO npunoxeHus ¢ caunta https://mironline.ru/mirpay/ B cetn WHTepHeT) unu
aBTOMaTU4eckn B pamkax obHOBMEeHNs Bepcumn nporpaMmHoro obecneveHnss MobunbHOro ycTponcTea.

— OnekTpoHHoe npunoxeHne Cepsuca ObicTpbix nnaTtexen (CBlMaii), no3sBonsiowee coBepwaTe beckoHTakTHble onepauun ¢ Lindposbim
cyeTom. YctaHoBka CBlMa Ha MobunbHOe YyCTPOMCTBO MOXET ocyLlecTBnsaATbes Brnagensuem LindpoBoro cyeta camocTosiTensHo, Ans
atoro Bnageneu Lindpposoro cyeta coBepluaeT AeiCTBUA A1 KONMPOBAHUSA yYKasaHHOro NpunoxeHuns c canta https://sbp.nspk.ru/sbpay/ B
cetn MHTepHeT Ha MobunbHoe yCTpoONCTBO, NOCHE Yero Npon3BoanT peructpaumio nnbo gobaenernne Lindposoro cyeta B Clban.

1.160. LincdppoBom cuet — CueT B poccuiickux pyonsx, kotopblii 3apeructpmpoBaH B Lincdoposom nnatexHom cepsuce CbIlan.

1.161. War okpyrnenmna — 10, 50, 100 py6bnew wnu gpyras cymma, npeanaraemasi baHkom Onsi okpyrneHust B pamkax ABTOMOMOSHEHMS
HakonuTenbHoro cyeta.

1.162. «Cash-in» 6aHkomaT — 6aHkomaT BaHka ¢ dyHKUMEN pacrno3HaBaHUS U Npuema Kymnop, C NOMOLLbI KOTOpPoro KnueHT MoXeT BHECTU
Hanu4YHble AeHeXHble CpeacTBa B poccunckmx pybnax Ha CyeT, K KOTOpoMy BbinyLueHa KapTa.

2. O6LKre nonoxeHns

2.1. O6wue Ycnosus pacnpocTpaHsitoTcs Ha CueTa, Ha cneumarnbHble cyeTa, Ha KpeanTHble kapThbl 1 [ToTpebutenbckue KpeanuTbl U UHbIE YCryTn
BaHka, ecnv no ycrnoeusiM JOroBOpOB COOTBETCTBYOLLAS ycryra okasbiBaetcsi baHkom B cooTtBeTcTBUMM ¢ OBwmmu Ycnosuamu m/unu Ob6wime
YcnoBus SIBNAOTCA HEOTHLEMMEMOM YacTbl YKasaHHbIX JoroBopoB. O6wme YcrnoBusi sIBMSOTCA HEOTHLEMIIEMOM 4YacTbil 3asiBNEHUst O
npefocTaBneHnn noTpebuTenbCcKoro KpeauTa, 3asiBEeHUsi-aHKeTbl Ha WMOTEYHbIA KpeawT, cornacusi Ha o6paboTky nepcoHanbHbIX AaHHbIX,
cornacus Ha nornyyeHve peknambl, eCrv B 3TUX AOKYMEHTax yka3aHo, 4to ObLwue YcrnoBust sBRSHOTCA UX YacTbio. OTaenbHble nonoxeHus O6Lumx
YcnoBun MOryT MpUMEHSITbCA K ycryram, okasbiBaeMbiM BaHkoM, OENCTBYKOLIMM OT MMEHW W MO MOPYYEHUIO TPETbUX UL, Ha OCHOBAHMU
3aKMHOYEHHBIX C HUMKU J0roBopoB. MonoxeHuss OBLWMX YCNOoBUI NPUMEHSIIOTCA K COMMaLLEHU0 O MEePCOHanbHOM GaHKOBCKOM OGCHy>XMBaHUN
KnueHTtoB kateropumu Private Banking (nepcoHansHoe 6aHkoBckoe obcnyxunsaHue) B 4acTu, onpeaeneHHon ObwmmMm YCnoBnsiMm u ykasaHHbIM
cornaLleHuem.

O6wwe YcnoBusi Takke npeacTaBnsAlT cobon HoByk pepakumio «OOLWMX yCroBui 0OCRYyXMBaHMA TekyLMx cdeToB cuanyeckmx nuy OAO
«MMMOKCBAHK», aBnalWmMXca HeOTbeEMIEMON YacTbl [OroBOPOB 00 0OCNyXMBaHUWM TeKyLlero cyeta C BO3MOXHOCTbIO MCMONb30BaHUSA
6aHKOBCKOWM KapTbl, 3akmnodeHHbIx ¢ duandeckummn muuamm OAO «MMM3KCBAHK» (npaBonpeeMHUKOM KOTOPOro B pesynibTaTte peopraHu3aumm
sasnsieTca baHk).

O6wwme Ycnosusi pacnpocTtpaHstoTcs Ha Bce [logpaspenenunss Banka. CoctaB ycnyr, a Tawkke YCrOBWUSI MX MpeaoCTaBneHusi pasHbiMU
MopgpasneneHnsaMm baHka MOXeT ObITb Pa3nMYHbIM.

2.2. OTKpbITUE 1 OBCNYXMBAHME TEKYLLMX CHETOB, OTKPLITUE U OBCNYXXMBAHUE TEKYLLMX CHETOB C BO3MOXHOCTbLIO MCMOSb30BaHNA BaHKOBCKNX
KapT, pasmMelleHne Bknagos, ocyuiectensieTc baHkoM Ha OCHOBaHWMW, COOTBETCTBEHHO, [loroBopa 6aHkoBckoro cyeta, [loroBopa Bknaga.

2.3. Mectom ucnonHeHus [loroBopa ABNeTCsA MeCcTo HaxoxaeHus baHka, dwnuana (gononHuteneHoro ogwmca) baHka, ocyLlecTBNSOLWEro
obcnyxueanve [orosopa.

2.4. Cnopbl, CBsi3aHHbIE C 3alMTON MpaB NoOTpPebuTenen, noanexaT pacCMOTPEHMIO MO NpaBunaM noACYOHOCTW, YCTAHOBMEHHBIM
3aKkoHopaTenbcTBoM Poccuiickon degepaumm.

VHble cnopbl, BO3HMKaOLWMeE B CBA3WN C 3aKMOYEHNEM, UCNOSTHEHNEM, pacTopXeHnem [loroBopa, nognexar pacCMOTPEHMIO MUPOBLIM Cyaben unm
deaepanbHbIM CyaoM 06LLen pucamnkumm No MecTy HaxoxaeHus baHka, unuana (gononHutensHoro ocduca) baHka, AencTBOBaBLIErO OT UMEHMN

21 B HacTosLee Bpemsi B Lindposom nnatexxHom cepsuce Mir Pay goctynHa pervctpaums Tonbko Lindposbix kapt MnatexHorn cuctemsl MUP.
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Baxka npu 3aknoveHnn Jorosopa??.

2.5. B vactu, He yperynupoBaHHoi [orosopom, O6wmmMu Ycnosusimu, Tapudamu, Mpasunammu no Kaptam, oTHoweHuss baHka n KnneHtos
perynupyoTcs 4eNCTBYIOLLMM 3akoHoaaTenscTBom Poccuiickon ®egepaumu.

2.6. B Tom cnyyae, ecnv baHk He Bocnosnb3oBancs kakuMmu-nubo npasamu, npegocTtaBneHHbIMyM emy O6LLMMM YCRNOBUSIMU, COOTBETCTBYHOLLME
npasa He npekpaLyaTca n baHk umeeT NpaBo BOCMNOMbL30BATLCH UMM,

2.7. O6wwme YcrnoBusi COCTaBMNEHbI HA PYCCKOM U aHIMUACKOM si3blkax. B crydae kakmx-nnbo npoTvBOpeYnin Mexay aHrfMACKON U PYCCKOW
BEPCUAMMU, TEKCT HA PYCCKOM A3bIKE MMEET NPenMyLLECTBEHHYIO CUITY.

2.8. Nopsapok npepoctaBneHus KnueHtom (JloBepeHHbIM nuuom) B BaHk 3asBneHuin, PacnopsxeHumn

2.8.1. BaHk npuHnmaeT oT KnneHTta 3assneHus n PacnopsikeHus, 060CHOBbIBatOLLME (NOATBEPXAAIOLME) U UHbIE JOKYMEHTbLI TOMBbKO NPY INYHOM
npucyTtcTBum KnueHta (JoBepeHHOro nuua) u npu npegbaBrieHun UM opuriHana AOKYMeHTa, YAOCTOBEPSIOWEro MMYHOCTb, 38 UCKIIYEHnEM
crnyyaes, NPSMO NpeaycMOTPeHHbIX OBWMMKU YCNOBMAMM UNK cornacoBaHHbiX ¢ baHkom. Mopsiaok HanpasneHus 3asiBneHun, PacnopspkeHui
yepes Kananbl O perynupyetcsa [JoroBopom UCTaHLMOHHOIO 06CnyXMBaHUs.

Ecnu nHTepechkl KnueHTa npeacraenset [JoBepeHHoe NuLo, YNOSIHOMOYEHHOE Ha COBEpLUEHVE Onepauuil, OrOBOPEHHbIX [JOBEPEHHOCTLIO, eMy
HeoBX0aMMO MpeabaBUTL OPUTMHAN AOKYMEHTa, YAOCTOBEPSIIOLLEro NIMYHOCTb, YKa3aHHOMo B [JOBEPEHHOCTM, UM OpUriHan Apyroro AOKyMeHTa,
YOOCTOBEPSIOLLENO NIUYHOCTL, M OpUrMHan [JoBepeHHOCTU UM HoTapuaribHO YA0CTOBEPEHHYO Konuio [1oBepeHHOCTH.

[o Havana OGCJ'Iy)KMBaHMﬂ AOKYMEHT, y,u,ocmBepmou.l,mﬁ JTIMYHOCTb, I'Ipeﬂ,CTaBJ'IﬂeMblVl KnueHtom nnm ,D,OBepeHHbIM nnuoMm, NoAnNexXuT nepenadve
COTPYOHUKY Baxka gns OocyLlecTBneHna ero npoBepKkn Ha npeamMeT NoOASIMHHOCTU U OEeNCTBUTENBHOCTM MO BHELLHUM Npu3Hakam C NUCnosib30BaHMEM
cneunanbHbIX yCTpOVICTB.

Ecnu KnueHt vnun [oBepeHHOe NUUO SIBMSIETCS WMHOCTPAHHBLIM FpaXdaHWHOM unu nuuoM 6e3 rpaxgaHcTBa, TO B LEnsX uaeHTudukaumm
OONOMHUTENBbHO K AOKYMEHTaM, ykasaHHbiM Bbie, BaHk npuHumaeTt ot KnueHta wnu [JoBepeHHOro nuua OOKyMEHTbI, MOATBE pxAaaroLlme
3aKOHHOCTb HaxoxaeHus KnueHta wvnu [oBepeHHOro nuua, SBNAOLWErocs WHOCTPaHHbIM TPaXKO4aHUHOM MU nuuoM 6e3 rpaxaaHcTBa, Ha
TeppuTopumn Poccuinckon ®enepaumm (ecnv MHOE He YCTaHOBMEHO 3akoHoAaTenbCTBoM PO).

2.8.2. BbaHk umeet npaBo oTkasatb KnueHTty (Mnu JoBepeHHOMY nu1Ly) B OTKpbITMK CueTa (nocneaytowmx CueToB), a Takke B NpoBeAeHUn niobbix
Apyrux 6aHkoBckux onepauui, ecnu KnvweHT (unu [loBepeHHoe NnLo) He MOXET NpeaocTaBuTb B baHk TpebyeMble AOKYMEHTLI, YOOCTOBEpSIoLWmne
nmyHocTb KnneHTa (JoBepeHHOro nuua) unm rnosIHOMOYUSt Ha COBEpLLEHNE COOTBETCTBYIOLIMX AEVCTBUIA, B TOM YACHe, B Cryyae, eCrin UCTEK CPOK
AeNncTBMS JOKYMeHTa, yA0CTOBepsoLLero nmuHocTb KnueHTa (JJloBepeHHOro nuua), B cnyyasx U o OCHOBaHWAM, YCTaHOBMEHHbIM N. 2.16.9 O6Lwmx
Ycnosusix, a Takke B criyqasx, NpeaycMOTPeHHbIX AEeACTBYIOLMM 3aKOHOAATENbCTBOM.

2.8.3. Ecnu KnueHt aBnaetcs gepxatenem lNaketa ycnyr «lMpemunansHbiny, «MpemmanbHbin 5», «pemuyM OupekT», B 0TAEeMNbHbIX Criydasx npu
Hanmumn cornacusa baHka 3asBneHns KnueHta o npegocTtasneHun ycnyru/npogykta baHka, a Takke WHble pacnopsixeHus, npegocTtaBnsemMble
KnueHTtom B BaHk, MoryT 6biTb HanpaBreHbl Ha yKa3aHHbI BaHkoM agpec anekTPOHHOW MOoYThl B BMAE CKaH-KOMUW Takoro 3asiBreHus uunu
pacnopsikeHus. CkaH-konus 3assneHns KnueHTa o npegoctaeneHuu yenyru/npogykra baHka n/unm nHoro pacnopsikeHvs SBnseTcs SKBUBANIEHTOM
3as8BMNeHNs NNy pacnopsikeHus Ha BymaxxHOM HocuTene, nognmMcaHHoro KnmeHTom cobCTBEHHOPYYHOM NOAMUCHIO0.

2.8.4. B oTaenbHbIx cnyyasix 3assneHust KnmeHta o npegoctaBneHum yenyru/npoaykra baHka, a Takke nHble pacnopsiKeHusi, NpefocTaBnsieMble
KnueHtom B BaHK, MOryT ObiTb Takke MPUHATHI YNOSIHOMOYEHHBIM COTpyaHUKOM BaHka 3a npegenamu MNogpaspenenusa banka. OanHasa ycnyra
SIBNSIETCA YCNYron orpaHNYeHHoro 4ocTtyna. Bo3aMoXHOCTb ee NnpefocTaBneHnst 1 nepedeHb 3asiBNeHnn/OKYMEHTOB, NPUHUMAEMbIX COTPYOHUKOM
BaHka 3a npegenamu Moppasgenenun BaHka, KnueHT moxeT yTouHUTL, obpaTmBnch B MoapasaeneHne baHka unv no3BoHMB B KOHTaKTHbIM
LEHTP.

2.8.5. B ucknounTenbHbIX criydasx, cornacoBaHHbix ¢ baHkoM, 3asBneHus KnueHta o npegoctasneHun ycnyrm/npogykta baHka, a Takke vHble
pacnopsikeHus, npepoctaensiemble KnueHtom B BaHk, MoryT 6biTb nogaHbl KnveHTOM oaHMM M3 cnocoboB, npenycMoOTpeHHbIx Obwmmn
Ycnosusamu/Ycnosusmu O, He3aBUCMMO OT TOro, npegycmoTpeH nu O6wmmn Ycnosuamu/Ycnosmuammu OO Takon cnoco® nogayv Ans AaHHOMO
nokymeHTa. [JOKyMeHTbl, HanpaeneHHble B baHK ykazaHHbIM 06pa3om, NPM3HAKTCA MMELWMMU PaBHYI HOPUAMYECKYID CUMY C LOKYMEHTamu,
nognucaHHbiMmM KnneHtom cobcTBeHHOPYYHO. HacTosawmii nyHKT fononHsieT nonoxeHust O6wmx Ycnosui/Ycnosuin O, kacatowmecs nopsaka
npepoctaeneHuns KnueHtom B baHk 3asiBNEHUN 1 pacnopsiKeHUn, ykasaHHble NyHKTbl MPUMEHSATCA C y4eTOM HacTOSALWEro nyHKTa.

2.9. MpepncraButenscTBO
2.9.1. Ecnu uHtepecsl Knnenta B baHke npeactasnset [JoBepeHHOe NULO, TO NPUMEHSAIOTCA cneayoLwme npasuna:

2.9.1.1. [Onsa coBeplueHnsa [JoBepeHHbIM NULOM onepaumnin B baHke nmbo ans ocdpopmneHus Ha Hero [JoBepeHHocTH B BaHke, nnbo 3aknoveHust
cornaweHns O HaderneHunm ero mnofHomouMaMM, npegycmoTpeHHoro Ycnosuamu OO, [oBepeHHoe nuuo [OMmkHO obnagaTb MOMHON
AeecnocobHOCTbIO.

2.9.1.2. [loBepeHHOCTb, COBEpLUEHHas 3a npegenamy P®, pomkHa OblTb yOOCTOBEPEHA HOTAPUMYCOM (MHBLIM YMONIHOMOYEHHBLIM JIULIOM)
MHOCTPaHHOr0 rocyaapcTBa, NMMB0 KOHCYNbCKUM AOMKHOCTHBIM Nuuom PP B rocyaapcTse, rae coseplueHa [JoBepeHHOCTb.

[oBepeHHOCTH, yOOCTOBEPEHHbIE KOHCYNbCKAM AOSIKHOCTHbIM nuuoM PP, He TpebylT kakoro-nmbo AOMNOMHWUTENbHOTO YAOCTOBEPEHUS.
[loBepeHHOCTH, YAOCTOBEPEHHBbIE HOTAPUYCOM (MHBIM YMOMHOMOYEHHBLIM NULIOM) MHOCTPAHHOMO rocygapcTea, no obwemy npasuny, TpebyoT
OONOMHUTENBbHOIO YAOCTOBEpPEHUS (MPU3HaHNS 3aKOHHOW cunbl B P®) nyTem anoctunmpoBaHus Nnbo KOHCYNbCKoW neranusaummn. WcknioveHve
cocTtaBnsaT [JoBepeHHOCTH, COBEpLUEHHbIE HAa TeppUTOPUM roCcyaapcTB, C KoTopbiMu PP 3aknoumna mMexayHapOoaHbI AOroBop, OTMEHSIIoWNIA
TpeboBaHMe 0 HEOBXOAUMOCTU HANMYMUA anoCTUNIMPOBaHUSI MO0 KOHCYNbCKOW Neranusaumu.

2.9.1.3. [JoBepeHHOCTb, COBepLUEHHas 3a npegenammn PP n coctaBneHHas NOMHOCTLIO MU YAaCTUYHO Ha MHOCTPaHHOM $3bIKE, a TaKKe TEKCT
anocTUNs UNN KOHCYNbCKOW feranu3auum (ecnv NnpMMEeHUMO), noanexart nepeBody Ha PYCCKUM si3blK C yAOCTOBEPEHMEM BEPHOCTM nepesoda
HoTapuycom Po.

2.9.1.4. OtHowweHusa n3 [losepeHHocTen, ochopMreHHbIX B baHke, perynupytotcs 3akoHogatensctsoM P®. MNpu ocdopmneHun [loBepeHHocTeN He
B baHke BaHk pekomeHayeT ykasbiBaTb B TEKCTE Takux [JOBEPEHHOCTEN, YTO OTHOLLEHUS U3 [I0BEPEHHOCTU PETyNNPYHOTCA 3aKOHOAATENLCTBOM
Po.

2.9.1.5. BbaHk ocTtaBnseT 3a coboi NpaBo (HO He 00A3aHHOCTb) OCYLLECTBATL AENCTBUSA, HAaNpaBeHHbIe Ha NPOBEPKY NONTHOMOYMIA [loBEPEHHOIrO
nvua, B COOTBETCTBMM C YCTaHOBMIEHHbIMY BaHkom npaBunamu 1 npoueaypammn u NpMocTaHOBUTL UcnonHeHne Pacnopsennit [loBepeHHoro nuua
Ha pasyMHbIl B COOTBETCTBYHOLMX OBCTOATENbCTBAX CPOK, HE MpeBbILIaWNA cemn paboumnx aHen. B oTaenbHbIX criydasx, Takom CPoK MOXeT
6bITb yBenuueH baHkom go 30 kaneHgapHbIX AHEN.

2.9.1.6. baHk BnpaBse oTka3aTb [loBepeHHOMY NnuLly B NpOBeAEHUM onepaumin no npeabsasneHHon [loBepeHHOCTH B cryyae, ecnu:

- B pe3ynbTaTe yka3aHHOW BbILLE NMPOBEPKU NMOMHOMOYUS [loBEPEHHOro nuLia He Bbinn NOATBEPXKAEHB! MNK Y BaHka UMelTCst COMHEHUST B HAnMVumm

22 NlaHHOe nonoxeHWe He mnpuMeHsieTca K KpeautHeim [oroBopam, 3akniodeHHbiM ¢ 01.07.2014 r., noAacyQHOCTH CMOPOB MO KOTOPbIM  OnpedensieTcs

MHHVIBI/I,D,yaJ'IbeIMM YyCnoBuamMmn.
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y [loBepeHHOro nuua HeobxoanMbIX MOSIHOMOYUIA;
- B COOTBETCTBMM C 3akoHoaaTenbCcTBoM PP oTHoweHus n3 [JoBepeHHOCTN, odopmMieHHon He B baHke, perynupytotca npaBoM MHOCTPAHHOMO
rocyfapcraa;
- [loBepeHHOCTb He cooTBETCTBYET TpeboBaHMAM 3akoHodaTenbcTBa unu n.1.33, nogn. 2.9.1.1 — 2.9.1.3 nyHkTa 2.9 O6wwmx Ycnosui.
2.9.1.7. B cnyyae oTmeHbl KnueHntom [doBepeHHOCTH, odopmneHHon He B BaHke, KnueHT 065a3aH He3ameanuTensHO u3Bectutb 06 aToM baHk,
nnyHo obpatuewwnck B [NogpasgeneHne baHka (B nucbMeHHOM Buae), KoHTaKTHbIM LeHTp nnubo nocpeactsom Cuctemel. [Nybnunkauusa ceegeHui
06 oTmeHe BblgaHHoOW KrnmeHtom [loBepeHHOCTU B oduumanbHOM M3gaHuu, B KOTOPOM OMyGrmMKOBbIBAOTCA cBeAeHus O GaHKpoTcTBe, Unu
BHeCeHWe cBefeHuin 06 oTMeHe BbldaHHOW KnveHTOM OOBEpPEHHOCTU B peecTp HoTapuarbHbIX AeNCTBUI/ B peecTp pacrnopsikeHui o6 oTmeHe
[OBEPEHHOCTN eaUHON MHGOPMAaLMOHHON CUCTEMBI HOTapuaTa — He cHUMaeT ¢ KnueHTta o6si3aHHOCTY M3BecTUTb baHk 06 oTMeHe [JoBepeHHOCTH
B nopsiake, NpegyCcMOTPEeHHOM HacToswmum nyHkTom. Ecnn 06 otmeHe [JoBepeHHoCTM KnneHT He u3BecTUT baHk B yka3aHHOM Bbllle Mopsigke,
KnueHT 0653aH Bo3mecTuTb baHKy BCe NoHeCcE&HHble BaHKOM B CBA3W C TakMM HensBeLleHeM YObITKN.
2.9.1.8. KnueHT BnpaBe 06paTnTbCa B KOHTaKTHbIN LeHTp nMbo nocpeacTBoM CUCTEMBI C LiENbIO:

e OoTMeHbl [loBepeHHOCTU, ochopmneHHon KnveHTom B BaHke;

®  pacTOPXEHWsi cornalleHns O HageneHun NoIHOMoYNsIMK, NpegycMoTpeHHoro Ycnosuamu OO.
2.9.2. HoBepeHHoe nuuo, PebEHOK Npu MCNOMb3oBaHUK yCnyr v NpoaykToB baHka 06513aHbl UCMONHATL BCE COOTBETCTBYHOLLME 06593aHHOCTU U
BbINOSHATE BCE COOTBETCTBYIOLLUME NpaBuna, npegycmoTpeHHble Obwmmn Ycenosuammn ans Knvexta.
2.9.3.  Ecnu B O6wux YcnoBusix NpsMo He yka3aHo nHoe, [loBepeHHoe nnuo, Pe6éHoK npy ncnonb3oBaHum ycnyr n npoaykros baHka B pamkax,
npeaocTaBfeHHblX UM KnneHTom  NOfHOMOYMI/BO3MOXKHOCTU  pacnopsikaTbCsi  AEHEXHbIMW CpeAcTBaMu BrpaBe COBepLlaTb Te Xe
npegycmMoTpeHHble O6LWmMMK Ycnosusmmn 4encTeuns, Y4to n Knnexr.
2.9.4. Bce onepauum, coBeplueHHble [loBepeHHbIM nuuomM, PebéHkom, npusHatoTest onepaumammn KnuenTa.

2.10. NpepocTtaBneHne KnueHtom B BaHk AoKkymMeHTOB/MH(pOpMaLum, NnocneaAcTBUA HeNpeaoCcTaBNEeHUA TaKUX AOKYMeHTOB/MH(opmaLumm

2.10.1. KnueHT 0653aH npepoctaBnsATe baHky uHMOpMauuilo (OOKyMEHTMpOBaHHblIE CBeAEeHUs), HeobXoauMMmykr Afsi UCMOonHeHns BaHkom
TpeboBaHu 3akoHodaTenbcTBa P® o0 npoTuBodencTBuM neranu3auum (OTMbIBAHWIO) [OXOAO0B, MOMYYEHHbIX MPECTYMHbIM MyTeM,
(PUHAHCMPOBaHNIO Teppopu3mMa U (OUHAHCMPOBAHUIO PACMPOCTPAHEHUSI OPYXXUS MACCOBOIO YHUUTOXEHUS, BKMOYas MHOpPMaUMIO O CBOWUX
npencrasuTensx, BeirogonpuobpeTtatensx n beHeduumapHbix Bnagenbuax, a Takke AOKYMEHTbI, YAOCTOBEPSOLLMNE NINYHOCTb, MHbIE JOKYMEHTHI,
HeobxoauMmble Onsa wucnonHenus baHkom TpeboBaHuM 3akoHogaTenbctBa P®, a Takke HeobxoauMmyko Ona wcnonHewus TpeboBaHMn
3akoHopaTtensctBa PP 06 ocobeHHOCTAX ocyLlecTBNeHNs (OUHAHCOBBLIX Onepaunini C MHOCTPaHHLIMU rpaXaaHaMu U IpUANYECKUMI fiMLamMm, u
3akoHopartenscTBa P® o peanusauum MexayHapogHOrO aBTOMaTU4YecKoro obmeHa (hMHAHCOBOM MHpOpMaumMen ¢ KOMMNETEHTHbIMWU OpraHamMu
MHOCTPaHHbIX rocyapcTB (TEppUTOpUiA).

2.10.2. KnueHT 0bsa3yeTcst yeaoMutb baHk 06 nsmeHeHun agpeca peructpauum, agpeca akTu4eckoro NnpoxnBaHns, agpeca 4OCTaBKy NOYTOBON
KoppecnoHgeHumnn, Agpeca [A0CTaBKWM, KOHTaKTHbIX HOMEPOB TenedOoHOB, agpeca 3MeKTPOHHOW MOoYThbl, CMeHe MecTa paboTbl (npodeccun,
OOMKHOCTK, pabodyero agpeca), NepeMeHe UMEHW, U3MEHEHWUN PEKBU3UTOB AOKYMEHTA, YAOCTOBEPSIOLWLEr0o JIMYHOCTb, WU3MEHEHWM AaHHbIX
[OKyMeHTa, noaTBepXaatoLero npaBo MHOCTPAHHOTO rpaxaaHuHa/nuua 6e3 rpaxkgaHcTBa Ha npebbiBaHue (NpoXxuBaHWe) Ha Tepputopun PO,
N3MeHeHUn rpaxgaHcTBa He nosgHee 3 (Tpex) Pabounx gHelr ¢ aaTbl MPOM3oLLEANX U3MEHEHUIA, a Takke 06 M3MEHEHUM CBOErO HaroroBoro
pe3naeHTCTBa M HanoroBoro pesnaeHTcTea Boirogonpuobpetartenen n beHeduumnapHbix Bnagensues He no3aHee 15 (NaTHaguaTv) kaneHaapHbIX
[OHel ¢ faThl Npon3oLeaLero U3MeHeHnsi, OOHUM U3 criefyroLmx cnocobos:

- obpaTmBwuce B lMNoapasgeneHve BaHka NMUYHO C COOTBETCTBYHOLWMM 3asiBNieHMeMZ® 1 NpefoCTaBfeHNeM OPUTMHANOB U3MEHEHHbIX
[OKYMEHTOB AJ151 U3rOTOBIIEHUS U MOMELLEHUS! B fockbe KnveHTa nx konuig;

- nocpencTBOM OTMNpaBkU 3asiBNeHust 06 naMeHeHUn faHHbIx Moutoi Poccum ¢ npunoxeHnem Konuii NoATBEPXKAAOLMX AOKYMEHTOB (eCnm
npumeHumo). Mpu aTom noanuck KnveHta Ha 3asBneHMn o6 U3MEHEHUM AaHHbIX, a Takke npunaraemble K JaHHOMY 3asiBNEHUI0 Konuu
[OKYMEHTOB [OMKHbI ObITb HOTapMarnbHO YAOCTOBEPEHLI/3aBEPEHbI;

- nocpeacrteomMm noaayu 3adaBsneHuaA 006 n3mMeHeHnn gaHHbIX yepes CMCTeMy;

- nocpeacTBOM Nofayvun 3asBreHust 06 U3MEHEHUU AaHHbIX W KOMWUA MOATBEPXAALWMX AOKYMEHTOB Yepe3 Yat (B Cucteme/ Ha Cante
BaHka/ B MOGUNbHOM NPUOXeEHUM) C 3aBEPEHMEM AAHHbIX JOKYMEHTOB.

KnveHnT BrpaBe noaATBepanTb 0EeNCTBUTENBHOCTb OOKyMeHTa, yaOoCTOBepALLEro IMYHOCTb, a TakKe akTyalibHOCTb MHbIX paHee nNpeaoCTaBeHHbIX
0 cebe cBefeHWI C UCNosb3oBaHMEM OPYyrmx KaHanoB CBA3U C BaHkom.

KnueHT cornaluaeTcs ¢ Tem, YTo, 3anofiHUB Npu 3aknoydeHnn [JoroBopa opMmy Ans MaeHTUMKaLMn HanoroBoro pe3naeHTCcTea, TeM CaMbiM B
COOTBETCTBMM C 3anpocoM baHka, cogepxawmmcsa B ykasaHHOW ¢opme, npegocTaBuil MHGOPMaUMIO O HanoroBoM peanaeHTcTBe KnuneHta,
BoirogonpuobpeTartenen n beHeduumapHbix BNagernbLeB, a Takke MHble CBeAeHWs, NpeayCMOTpeHHble 3akoHodaTenscteoM PO o peanusauum
MeXOyHapOoaHOro aBToMaTU4eckoro obMeHa (1HaAHCOBOWM UHGOPMAaLMEN C KOMNETEHTHLIMW OpraHamy MHOCTPaHHbLIX FOCyaapcTB (TEpPUTOPUIA).
Hactosawwum KnveHT 06a3yeTcst uHGopmupoBaTb BaHk 06 M3MEHEHUN ykazaHHOW MHGOPMaLIMK B AanbHENLLEM B TEYEHUE BCEMO CPOKa AEUCTBUS
HoroBopa 6e3 nonyyeHuss Kakoro-nnmbo MHOro YTOYHAKLWEro 3anpoca co CTOpoHbl baHka. KnueHT yBefomneH O BO3MOXHOM HacTynneHun
OTBETCTBEHHOCTU, NpeaycmoTpeHHon HK P®, 3a npeactaBneHne KnneHTom HENOMHOM nnv He4OCTOBEPHOW MHpopMaumm.

2.10.3. KnueHnt-rpaxagaHud P® Bnpase yBeaomMuTb bBaHK O 3aMeHe [OKyMEHTa, YAOCTOBEPSIOLEro JMYHOCTb, MO AOCTUDKEHUU UM
[ABafLaTUnNeTHEro/CopoKanaTMeTHero Bo3pacra, npeaoctasus baHky cBefeHusi 06 M3MEHEHHOM OOKYMEHTE B BULAE €ro CKaH-Konuu oTnpaBuB
ero:

—  MOCPeACTBOM 3MEKTPOHHOW MOYTLI C agpeca, npeaocTasBneHHoro paHee KnueHtom B baHk, Ha agpec compliance_support@raiffeisen.ru,
—  Yepes Yar (Ha canite baHka/Cncteme/MobunbHOM NPUMNOXEHWWN) C 3aBEPEHMEM KOMNWUIA NOATBEPXKAAOLLMX LOKYMEHTOB.

2.10.4. Tlpwn HecobnogeHun KnnueHTom nopsigka HanpaeneHust OOHOBMEHHON MHAOPMaUUW/OOKYMEHTOB, a Takke Npu HenosnydyeHun baHkom
NOATBEPXAEHMSA MONyYeHHbIX OT KrnneHTa cBeOeHU/OOKYMEHTOB M3 OTKPbITbIX MCTOYHMKOB, MCMOMb3yemblx baHkoM Ans noaTBepXaeHus
[OCTOBEPHOCTU cBeAeHu/MHdopmaumn, baHk BnpaBe oTkasatb KnueHTy B npuemMe 06HOBMEHHOW MHGOpMaLUmMK, yBegomnsas o6 atom KnveHta
cnocobom, ykasaHHbIM B n. 2.13, 2.12.1 O6wmx Ycnosun. O6s3aHHOCTL KnveHTa no oOGHOBNEHMIO CBeOEeHWI SBNSAETCA MCMNOMHEHHOW, ecnu
yKkasaHHoe yBegomeHve B agpec KnveHTa He 6bino HanpaeneHo baHkom.

BaHk He HeceT OTBETCTBEHHOCTW 3a HenonyyeHne KnumeHToM WHOpMauMW/OOKYMEHTOB (B TOM 4ucre coaepXkalumx KoHduaeHUmarnbHble
cBeieHNs)/ nonyyveHne Mx HeyrnonHOMOYEHHbLIM NULOM B Crydae HECBOEBPEMEHHOro npefocTaBneHus KnmeHtom B BaHk cBOMX M3MeEHMBLUMXCS
KOHTaKTHbIX AaHHbIX, W60 Npu npegocTaBneHny KnnmeHTom HeBEPHbIX KOHTaKTHBIX AaHHbIX.

2.10.5. KnueHT 065s13yeTcs npegoctaButb baHky:
—  [OKYMEHTbI Unu cBefeHusl (MMCbMeHHble NOosIiCHeHWs1), HeobxoanMble Ansa ucnonHeHnst bavkom TpeboBaHui 3akoHopaTenscTBa PP o

23 B onpegneneHHbix BaHkoM criyyasix AaHHOe 3asiBrieHne MOXET KNMEHTOM He noaaBaThes.
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NpOTMBOAENCTBUM Neranusaumm (0TMbIBaHWIO) 4OX0A0B, MOMYyYEHHbIX MPECTYNHLIM NyTeM, U hrHaHCMPOBaHUIO Teppopu3ma, BKIIOYas,
HO He orpaHuyMBasiCb MpefoCTaBlEHNEeM OOKYMEHTOB, MOATBepXAaloLmX cBedeHus o6 afpece CBOero mecta XuTenbcTBa (agpece
pernctpaumn n/unm akTuyeckom agpece), a Takke CBeAEHNA O HanmnyYnn/ OTCYTCTBUM U3MEHEHWI AaHHbIX, MOMyYeHHbIX B pedynbTaTte
naeHTndmKaumm KnveHTta — no nepsomy TpeboBaHuio, HO B niobom cnyyae He nosgHee 3 (Tpex) Pabounx gHew ¢ AaTel HanpaeneHus
BaHkom cooTBeTCTBYlOLWEro 3anpoca KnumeHTy nbbiM cnocobom, npeaycMoTpeHHbIM . 2.12.1 O6wmx Ycnosun.

—  [OKYMEHTbI UM CBeAdeHUsi, HeobxoauMble Ansi ucnosnHeHus TpeboBaHuii 3akoHopaTenscTtBa PP 06 0COGEHHOCTSIX OCYLLECTBIEHUS
(PUHAHCOBBIX ONepaLmii C MHOCTPaHHBLIMY FpaXaaHaMun 1 IPUANYECKUMI NULLAMU, U 3aKOHOAATENLCTBA O peanusaummn MexayHapoaHoro
aBTOMaTuyeckoro obmeHa mMHaHCoOBOM MHopMaumen — no nepsomy TpeboBaHuio, HO B N0OOM crnyyae He nosgHee 15 (NaTHaguaTw)
KaneHaapHbIX AHEN.

B chny4yasx, cornacoBaHHbIX C BbaHkoM, KnueHT BnpaBe npefocTaButb YKa3aHHbIe Bbille JOKYMEHThI B BUAe CKaH-KOMni COBMECTHO C 3asiBIIEHUEM,
B KOTOpOM Knuent noareepxanaet OeNCTBUTENBHOCTD AOKYMEHTOB, nNocpeacTsomM Cuncrembl.

—  OOKyMeHTbl, Heobxoanmble BaHky ansi paccmoTpeHus TpeboBaHuin, NpeTeHsun, xanob n nHbix obpalleHun KnueHta — He no3gHee 3-x
Pabouux gHew ¢ MOMeHTa Nony4YeHus COoTBETCTBYoLWero TpeboBaHusa baHka.

—  [OKYMEHTbI, noaTeepxaatoe 060CHOBAaHHOCTb MOJydYeHUs1 nepeBeaeHHbIX KnueHTy AeHexHbIX cpedcTB — No nepBomy TpeboBaHwmio,
HO He no3gHee 1 (ogHoro) Paboyero aHA ¢ gathl HanpasneHus baHkoM cooTBeTCTBYlOWEro 3anpoca KnneHTy.

2.10.6. baHk BnNpaBe B yCTaHOBMEHHbIX AEWACTBYIOLLUMM 3akoHOA4aTeENbCTBOM P® cnydasx ocyllecTBnsiTb B OTHOWEHUN KnveHTa KOHTPOnbHbIE 1
MHble NoaoOHble (byHKUMM, BO3NOXEHHble Ha BaHk gencTBylowmMM 3akoHoaaTenbcTBoMm Poccuiickon Pepepauumn, Bknovas OyHKUMM areHTa
BanioTHOro koHTpons. MNpu aTom BaHk Bnpaee 3anpawwvsatb y KnveHTa (B MMCbMEHHOW MNM YCTHOW dhopmMe) HeobxoauMmble AOKYMEHTbI W
NUCbMEHHbIE NOSICHEHNS, @ KnneHT 0ba3yeTcs HesameanuTenbHO NpeacTaBnsTe baHKy ykaszaHHble JOKYMEHTbI U MOSCHEHMS NO MPOBOAUMBIM
onepauusimM, KOTOpble B TOM Y1cne MoryT naeHTudpuumposaTe Onepauuto no CueTy Ansi uenen ocyLecTBEHNS BanOTHOMO KOHTPOSS.

B yctaHoBneHHbIX 3akoHogaTensctBoM Poccuiickon ®enepaunm cnyyasx baHk Bnpase coobatb 06 onepaumsax KnveHta B MUHOCTpaHHOW BantoTe
B YNOSIHOMOYEHHbIE OpraHbl, Kak Mo WX 3anpocaMm, Tak M MyTeM BKMOYeHUs uHdgopmauum o6 Onepaumax KnumeHta B oTyeTHOCTb BaHka,
Hanpaensemyto B YNorHOMOYEHHbIE OpraHbl.

2.10.7. baHk BnpaBe oTka3aTtb KnueHTy B 3akntoueHnmn [JoroBopa 6aHkoBckoro cyeTa, [loroBopa Bknaga vnm pacToprHyTb ykadaHHble JOrOBOPbI B
OOHOCTOPOHHEM MOPSAKE, HE OCYLECTBNSTb BbINYCK M NepeBbiNyCck KapT, NpuMOCTaHOBWTbL NpPefoCTaBneHue YCryr € WCMofb30BaHWEM
ANCTaHUMOHHOro 6aHKoBCKOro obcnyxusaHus, 3abnokvposats KapTy, oTkaszaTb B nogkntoveHuu Maketa ycnyr, oTkaszaTb B coBepLueHun Onepauum
no Cuety/Onepaunn no Kapte:

— B Cnyyae HenpefctaBneHus KnveHTom/ npeacTtaBneHust HEnosmHOW WM He[OCTOBEPHOW WHdpopmaummM O HarnoroBoM pes3vVaeHTCTBe B
OTHOLWeHUN cebs, Boirogonpuobpetatenen, beHedmumapHbix BnagenbueB U UHbIX CBEAEHWUN, NMPEAYyCMOTPEHHbIX 3akoHoAaTenscTtBoM PO o
peanusaumm MexayHapoaHOro aBTomaTnyeckoro oomeHa hMHaHCOBOW MHOpMaLMen C MHOCTPaHHBIMU rocygapcTeamu (TepputopmsamMm), nnbo
ecnu baHk NpuAET K BbIBOAY O NPOTUBOPEYNU NpeacTaBneHHon nHopMaLumn CBeAeHNAM, UMEoWMMCS B pacrnopskeHnn baHka.

— B Cnyyae HenpepcTasneHust KnneHToM, Ha KOTOPOro pacnpoCTPaHSAETCs 3aKoHOA4ATENbCTBO MHOCTPAHHOIO rocyAapcTBa O HanorooGoXeHUn
MHOCTPaHHbIX cyeToB (Aanee - KNMeHT - MHOCTPaHHbIN HanoronnaTenbLlyk) MHOopMaLmMK, NO3BONsOLWEN NOATBEPAUTL NPEANONoXeHNe, YTO
KnnmeHT oTHocutcs Kk kateropum KrnMEHTOB - MHOCTPaHHbIX HanoronnaTenblUMKOB, UMM €ero OnpOoBeprHyTb M(uUnu) cornacusi (oTkasa oT
npefocTaBreHNs cornacusi) Ha nepegady uHgopmauuyM B MHOCTPaHHbLIN HamnoroBblii OpraH B criyyae npuHagnexHoctn KrnveHTa k kaTeropum
KrnmeHTa-MHOCTPaHHOro HanoronnaTenbLUmMKa.

HanpaBneHue KnueHTy yBegomneHuit, npeayCMOTPEHHbIX 3aKoHoAaTenbCTBOM P® o0 peanusaumn mexayHapoLHOro aBTomMaTnyeckoro obmeHa
(P1HAHCOBON MHGOPMALIMEN C KOMMETEHTHBIMU OpraHaMu MHOCTPaHHbIX rOCyAapcTB (TEppUTOpuiA) 1 3akoHoaaTenscTBoM P® 06 ocobeHHOCTAX
OCYyLLeCTBIEeHMSA hUHAHCOBBIX onepaunii C MHOCTPAHHbLIMW FpaXgaHaMu 1 IopUANYECKMMU NMLAMU OCYLLIECTBIIAETCH cnocobamu, yCTaHOBMEHHBIMU
n. 2.12.1 O6wux Ycnosui, unu nytem BpyyeHus B niobom MNogpasgenexHmn baxka no Bbidopy KnueHTta.

2.10.8. B cnyyae HenpepocTaenenusa KnuneHtom no 3anpocy baHka B ycTaHOBNEHHble BaHKOM CPOKM AOKYMEHTOB M MHpOpMaLnm, HEOOX0ANMbIX
Ons OGHOBNEHWUst CBEAEHWI, MOMyYeHHbIX NpU npoBedeHun uaeHTudukauum Knuenta/ npegctaButens Knuenta/ Beirogonpuobpetatens/
BeHeduumapHoro Bnagenbua’* baHk Bnpase OCYLIECTBATb CriedyloLime AeicTBUS:

— OTKasblBaTb B 3a4UCIIEHUN EeHEXHbIX CpeACTB, NOCTYNUBLLUNX Ha CHET Knuenra.
— OTKasblBaTb B BbINOJIHEHUN paCI'IOpFDKeHVIIZ KnueHta o coBepLieHnn onepauvM CnncaHna OeHeXHbIX cpencTs.

HanpasneHue KnueHTy yBegomneHui, NnpeayCMOTPEHHbIX 3akoHogaTenbcTBOM P® o npoTuBoaencTeum neranusaumm (OTMbIBaHUIO) AOXOAOB,
NOMyYEHHbIX NPECTYMHbIM NyTeM, U (PMHAHCUPOBAHMIO TEPPOPM3MA, OCYLLECTBNSIETCA cnocobamu, ycTaHoBMEHHbIMU N. 2.12.1 O6wmx Ycnosun,
unu nytem Bpy4veHus B nobom MoapasgeneHmun baxka no Beibopy KnueHTa.

2.10.9. HenpepacTaBneHue ykasaHHOW Bbille MHopMaLMm/AokyMeHTOB KNMEHTOM MOXET CNyXWTb OCHOBaHWEM [fsl HACTYNNEHWUS Nocrne ACTBUA,
npeaycMoTpeHHbIX OBLMMK YCnoBusiMM v 3akoHoaaTtenscTBoM PO o peanusauum MexayHapoaHOro aBToMaTnyeckoro obmeHa hmHaHCoOBOM
MHpOpMaLMeit C KOMMETEHTHLIMI OpraHaMy MHOCTPaHHbIX FTOCYJAPCTB (TEPPUTOPUIA).

2.11. Cornacusa KnueHTta

2.11.1. KnueHT paet cBoe cornacue AO «PawddanseHbaHk», Poccuiickas Penepauus, 119002, r. Mockea, CmoneHckas-CeHHas nn., 0.28
(mnanee — baHk) Ha 06paboTKy (BKIOYas nonyveHue ot KnueHta u/mnm ot nobbix TpeTbUX 1L ) NepcoHanbHbIX faHHbIX KnueHTa n/vnu pesynbtaToB
06paboTku nepcoHanbHbIX AaHHbIX KnueHTa n noaTeepxaaeT, YTo, 4aBas Takoe cornacue, AecTByeT CBOeN Bonen 1 B cBoeM nHTepece. Cornacue
AaeTtca KnueHTom ans uenen 3akntoveHus ¢ baHkom nobbix 4OFOBOPOB M MX JanbHENLWEro UCNOMHEHUs, NOANUCaHWS 3aKknagHow, nepejayn ee B
opraH perucTpauum npas, NoJNyYeEHUs ee U3 opraHa permcTpaumm npas, MPOBEPKM PbIHOYHOM CTOMMOCTU NPeAnaraemMoro B UNOTEKY HELABWKUMOTO
MMyLLEEeCTBa, oka3aHus baHkom ycnyr, npoaswkeHus ycnyr baHka v NpuBReYEHHbIX UM NNL, NEPEYNCNEHHbIX B HACTOSILLEM COrfacuu, y4acTus B
nposoanmMbix bBaHkom/mapTHepamn baHka akuumsx, onpocax, uccrnegoBaHuax (BKM4Yasd, HO He OrpaHMYMBasiCb NpPoOBedEeHUMEM OMnpoCoB,
nccnegoBaHWn NOCPEACTBOM 3fEKTPOHHOW, TenedOHHON U COTOBOW CBSA3M), NOAroToBKM BaHKOM wnu TpeTbMM MMUOM pasnM4yHOro popa
OTYETHOCTU, NMPUHSITUS PELLEHWIA U COBEPLLEHNS UHBIX AEUCTBUIA, MOPOXAAIOLLMNX FopuanYeckne NocneacTeusi B OTHoLEHUN KnneHTta unm gpyrmx
vy, ucnonHeHnst baHKOM BO3MOXEHHbIX HAa HeEro B COOTBETCTBMM OEWCTBYHOLMM 3akoHogaTensctsom P®, goroBopamu, BHYTPEHHUMMU
npouegypamu baHka o06s3aHHOCTeW, npepocTaBneHus KnueHTy uHdopmMaumm o6 okasbiBaeMblx baHkoM ycnyrax, KOHTpPoOns KavecTsa
npepoctasnsemMblx baHkom ycnyr, npegoctaBneHnss BaHKOM KOHCYMbTAUMOHHBIX YCAYr, B TOM 4YuCne B Uensax 3aknoveHus KnveHtom B
AanbHevieM [OroBopoB/cornalieHin ¢ baHkoMm u/vnm MHBIMW NMUAMK, 1 PacnpOCTPaHSAETCs Ha Cneaylowyo MHopMaunio: coaepxaHve n
PEeKBU3NTbI JOKYMEHTA, YAOCTOBEPSIOLWEr0 NIMYHOCTb, CBEAEHUS], yKadaHHble KnneHToM B 3asiBNeHWMM Ha nonydveHve npogykral/ycnyru baHka, a
Takke cBedeHns 06 MCMONMHWUTENbHOM NPOM3BOACTBE B OTHOWeHUM KnneHta u nobylo uHyo MHopMauumio, oTHocswycs K KnveHTy, B T.u.

24 B cooTBeTCTBUM C TpeboBaHMsSIMM 3aKoHoaaTenscTBa Poccuiickor deaepaumu, a Takke BHYTPEHHNX JOKYMEHTOB M npoueayp BaHka n/unu adpdunmpoBaHHbIX N,

BaHka, n/vunu rpynnel NnL, K KOTOPON NPUHaAANEXUT baHk.
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coaepxallytocs B 06LLeNOCTYNHbIX UMW OTKPLITLIX UCTOYHMKAX, B T.4. B CETU VIHTEpHET W/unn nNpegocTaBreHHyo B pacropsikeHne oT TPETbUX Nl
(manee — «MNepcoHanbHble gaHHble»). ObpaboTka MNepcoHanbHbIX AaHHbIX KnveHTa ocywecTnseTcs baHkoM B 06beme, KOTOpbI HEOOX0aAMM Ans
OOCTVXEHUS KaXXO0W U3 BbllLenepeuncrieHHbIx Lenen. Cornacue gencTeyeT B TedeHne 5 (NaTu) neT co AHA npekpaLleHns oTHowweHun ¢ KnueHTtom.
Mo ncteyeHMn aTOro cpoka cornacme cYMTaeTcs NPOASIEHHbIM Ha TAKOW XKe CPOK, B AarlbHENLLIEM NPUMEHSIETCA aHanorM4Hbli NopsiAoK NPOANeHNst
cpoka aencTeusi cornacus. Cornacue moxeT 6bITb 0TO3BaHO/3aABMNEHNE O NpekpaLleHun 06paboTkM NepcoHanbHbIX AaHHbIX MOXET ObITb NogaHo
nyTem NMCbMEHHOTO yBeJoMIeHust baHka, npegoctaeneHHoro KnueHTom?® ogH1UM 13 criegytoLmnx crnocoboB: 1) NoYToBbIM OTNpaBieHnem 2) nytem
obpawlenus B MNMogpasgenenne baxka, 3) oTnpaBneHem ¢ agpeca anekTpoHHoW noyTbl KnueHTa 4) yepe3 KOHTaKTHbIM LEeHTP ¢ o6s3aTenbHbIM
HanpaeneHnem B BaHk ckaH-koMuK 3asiBNEHNst Ha OT3bIB cornacus Ha 06paboTKy NepcoHarnbHbIX AaHHbIX/NpekpaLleHne 06paboTku NepcoHanbHbIX
JdaHHbIx?®. Cornacue npefocTasrseTcs Ha OCyLLEeCTBeHne Miobbix AeVCTBUN, BXOAALWMX B NoHATME «obpaboTka» cornacHo n.3 cT. 3 ®3 Ne152
«O nepcoHanbHbIX AaHHbIX». OB6paboTka MNepcoHanbHbIX AaHHbIX OCyLUeCTBRsieTcs baHkoM C NPUMEHEHNEM CReayoLmMX OCHOBHbLIX CMocoboB:
cbop, 3anucb, cuctematusaums, HakomnfeHue, XpaHeHue, YTouyHeHue (OGHOBMEHWE, W3MEHEHWE), W3BMEeYeHWe, UCMOoNb3OBaHWe, nepenada
(npepoctaBneHue, poctyn), OnokvpoBaHue, obe3nuuMBaHWE, YyAaneHwe, YHWYTOXEHWE MNepcoHasnbHbIX AaHHbIX. KnueHT npusHaeTr wu
NOATBEPXKAAET, UTO B Clyyae HeobxoanmocTu baHk umeeT npaBo nopy4nTb 06paboTKy MepcoHanbHbIX AaHHbIX, a Takke nepeaaTth [epcoHanbHbie
OaHHble nuuam, NnpuBneYvYeHHbIM baHkoM, Ans AOCTUXKEHMS yKa3aHHbIX Bbllle Lenen, a Takke Ans Lenen UCTMONMHEHNUsST BO3MOXEHHbIX Ha BbaHk B
COOTBETCTBUWN AENCTBYIOLWNM 3akoHoAaTenscTBomM PP, goroBopamu, BHyTpeHHUMM nNpoueaypamu baHka o6s13aHHOCTEN, B TOM Yucne Ans uenewn
apXMBHOIO XpaHeHus, OAns uenen cobniogeHus TpeboBaHMI 3akoHo4AaTeNbCTBA O MPOTUBOAENCTBUM neranusaumn (OTMbIBaHUIO) AOXOAOB,
NOMyYeHHbIX NPECTYMHbIM NyTeEM, U (hbMHAHCUPOBaHUIO TEPPOPM3Ma, ANs Lienel B3biCKaHWs 3a40SKEHHOCTU TpeTbeMy nuuy (B ToM uncne OO0
«OCTI Pekopas MeHemkmeHT», 127083, Poccus, Mocksa, yn. 8 Maprta, A.14, ctp. 1, OO0 «CK «P.Jland»,115230, r. Mocksa, 1-i HaraTuHckun
npoe3n, A.10, ctp.1, AO «AnbdaCrpaxoBaHue», 115162, Mockea, yn. LWa6onoska, a. 31, ctp. B, OOO «[Ipynna PeHeccaHc
CrtpaxoBaHue»,115114, Mocksa, [epbeHeBckas Hab., 7 cTp. 22, OO0 «CtpaxoBas KomnaHus «PeHeccaHc XKusHby, 115114, r. Mockea, Hab.
OepbeHeBckas, . 11, atax 10, yactb nom. 1, OO0 «Meananbn» (AP Companies) 115419, ropog Mocksa, 5-W NoHckol npoe3g, 4. 4,
atax/nomery./kom. 2/1/3, CAO "PECO-IapaHTua”, 117152, r. Mockea, BH.Tep.r. MyHMUMnanbHbIA okpyr HaropHein, npoe3a HaropHein, 4. 6, ctp. 9,
atax 3, KOMHATA 1, OO0 ®dunbept, 198095 r. CaHkr-MNeTepbypr, yn. Mapwana NoBopoBa, A. 35 k. 5 nut. XK, OO0 «3Bepect», 109147, .
Mockea, yn. Mapkcuctckas, a. 34 k. 8 nom. 2, AO «PuHaHCOBOe areHTCTBO no cbopy nnatexen», 121151, r. Mockea, Hab6. Tapaca LLeyeHko, Aa.
23a, at/mom/kom 5/11/1, OO0 «Bropo kpeanTHon GesonacHocTu «Pycckonnektop», 129515, r. Mockea, yn. Akagemuka Koponesa, a. 13, ctp. 1,
000 «CTtonuyHoe AB[l», 107564, r. Mocksa, yn. KpacHoboratbipckas, 4. 2 ¢tp.2 nom. 5, 000 «Kpegutakcnpecc unHaHe», 127055, r. Mocksa,
yn. Bytbipckuin Ban, g. 68/70 ctp.1, OO0 «M.B.A. ®uHaHckl», 115280, r. Mocksa, yn MactepkoBa, a. 4, a1 15 nom | kom 35, OOO «AreHTCTBO
cynebHoro B3bickaHusi», 194044, r. CaHkT-lNeTepbypr, Bonblwon CamncoHneBcknin Np-KT, 4. 28 k. 2 nutepa [, odmc 642, OO0 «Tpeng aHg LWonnep
MapkeTtunr», 119334, r. Mocksa, yn. Basunosa, 4.3, Raiffeisen Bank International AG, 1030, Austria, Vienna, Am Stadtpark 9, a Takke no6bim
POCCUICKMM UMW MHOCTPaHHBLIM NULaM, BXOASALWMM B rpynny NnL, K KOTOPOW NpuHaanexuT baxk, unu aensawowmmcsa adhdunmpoBaHHbIMY nuuamm
BaHka, Cnmcok KoTopbix NyGrnMkyeTcs B MHTEPHETE Ha cTpaHuue https://www.raiffeisen.ru/about/investors/disclosure?’, 6aHkam, BXOAALLMM B rpynny
Raiffeisen Bank International AG, Bknto4as TpaHCrpaHWYHyo nepegadvy AaHHbIX M 06paboTKy AaHHbLIX C UCMOMb30BaHMEM OOnaYHbIX CEPBUCOB,
MCKIIOYatoLWMX MO YCIOBMSIM COOTBETCTBYHOLIETO 4OFOBOPA AOCTYN MpoBaifgepa K AaHHbIM 0OpabaTbiBaeMbiM Ha TEPPUTOPUM MHOCTPAHHBLIX
rocyaapcts, obecneuvBalolLMX afeKBaTHYO 3alUMTy NpaB CyOBbEKTOB NepcoHanbHbIX gaHHbix, OO0 «Abux», 127273, r. Mocksa, yn. OTpagHas,
nom 2B, ctpoeHue 6, ocpuc 12, Kofax Schweiz AG, 6343, Switzerland, Rotkreuz, Grundstrasse 14, OO0 «buaCllocTt» 109428, Mockea, PazaHckuii
np-T, 4.8A, ctp. 20, OO0 «AkTtnBBnsHecKorncant» (OO0 «ABK»), , 117997, r. Mocksa, yn. Baeunosa, .19, OO0 «MBKW» 125130, r. Mockea,
yn. Mpwoposa, A.30, AO «MBKW», 127006, r. Mocksa, yn. Cagosas-TpuymdanesHas, 4. 4-10, AO «HaumoHansHoe 60po KpeanuTHbIX UCTOPUiny,
121069 r. MockBa, CkatepTHbi nep., 4. 20, AO «O6beanHeHHoe KpeautHoe Bropo», 115114, r. Mocksa, Ln3oBas Hab., a. 4, AO «Bropo
KpeanTHbIX mctopuin «CkopuHr Bropo» 129090, r. Mockea, yn. KanaHuyesckas, 4.16, ctp.1, OO0 «BK», 125167, r. Mockea, JleHuHrpagckmn
npocnekT, 4. 39, ctp. 79, OO0 «AHOEKC» 119021, r. Mockea, yn. JlbBa Tonctoro, 16, NMAO «Mera®on» 127006, r. Mocksa, OpyXenHbin nep., 4.
41, OO0 «LPT», 196084, C.- Metepbypr, yn. Kpacyukoro, a. 4, nutepa «A», OO0 «Mmnakto MapketuHr Cepsuces» 115054, roposa
MockBa, KocmogamunaHckas Hab, a. 52 ctp. 5, atax/nomely. 7/1 kom. 16, OO0 «[MnaTtexHas cuctema «BU3Ax», 123056, r. Mocksa, yn. aweka,
.7, ctp.1, odmc 850, «Mactepkapg» OO0, 127051, r. Mocksa, yn. LiBeTHon bynbBap, 4.2, 3.4, nom.1, OO0 «JleHTar, 197374 r.CankT-lNeTepbypr,
yn.CaBywkuHa, a. 112, nut.b, Mastercard Europe SA, 198/A, Chaussée de Tervuren, 1410 Waterloo, OO0 «Bpagaun», 101000 r.Mocksa, BonbLuon
3naToycTuHckuii nep, A.3/5, MNpeacrtasutensctBo AO ABCTpuiickas aBuakomnaHus B r. Mockse, 127051, Mocksa, 6-p LiBeTHol, g 25, ctp 3, AO
«PepepanbHasa naccaxupckas komnanusy, 107078 Mockea, yn. Mawmwm MNopbisaeson, 34, NAO «Asnakomnanusa Cubupby, 633104, HoBocubupckas
obn., r. O6b, npocnekt Mo3xepuHa, 10, oduc 201, OO0 «UHTepHeT Pewenuns», 123112, Mockea, NpecHeHckasn Hab., 4. 10, aT. 41, [Nom. |, KOMH.
6, O00 «AHpekc.Takcuy, 115035, Mocksa, yn. CagoBHuyeckas, 4.82, ctpoeHue 2, nomelleHne 916, NMAO «MobunbHble TeneCuctemol», 109147,
r. Mocksa, yn. Mapkcuctckas, a.4., NMAO «BeimnenKom», 127083, r. Mocksa, yn. 8 Maprta, a. 10, ctp. 14, OO0 «M Hata» 115280, r. Mocksa, yn.
JleHnHckasa Cnobopa, 19, AO «HCI1K», 115184, Mockea, yn. bonbwas Tatapckas, g.11A, AO «OXJ1 UHTepHewnn 127083, r. Mockea, yn. 8 MapTa,
14, OO0 «HIMK «MapxeHTa deenonmeHt» 443010, r. Camapa, Camapckasi, 146, OO0 «CMC-ueHTp» 123112, r. Mocksa, lNpecHeHckas Hab., 12,
odhmc A35, OO0 «T2 Mobann», 108811, ropog Mocksa, kM Kuesckoe wwocce 22-i (n MockoBckuit), aeng. 6 ctp. 1, atax 5 komHata 33, OO0
«CO3K-Mobany», 630007, r. HoBocubupck, yn. KpmeoluekoBckas, 4. 15«1, atax 1,2, AO «IM® «CKB KoHtyp» 620017, r. EkaTepuHbypr, yn.
KocmoHaeToB, a. 56, OO0 «UHTepaktusLieHTp», 199226 r. CaHkT-lNeTepbypr, yn. ManepHobii npoess, 4.5, 000 «Jlngokonn», 117393, r. Mocksa,
yn. Mpodpcotosnasn, A.76, kom. 53, OO0 «Tepemb-npo», 140170, MO, r. BpoHHuubl, yn. LieHTpaneHas, .2, OO0 «Abcontot CTpaxoBaHue»
115280, r. Mocksa, yn. JleHnHckas Cnobogaa, 4. 26, 000 «CnoxHo n Kpacusoy, 11535 Mocksa Kapawésckuin 1-1 nep. a4 13 ctp. 1 nom. 1 k.2.3,4,
000 «YK «PanddanseH Kanutan», 119002, r. Mocksa, CmoneHckan-CeHHas nnowagb, 4. 28, 000 «PanddanseH-JnsuHr» 119121, r. Mocksa,
CwmoneHckasa-CeHHasa nnowagb, gom 28, OO0 «Bcerga Oa», 125040, r. Mockea, yn. MNpaegbl, 4. 8k7, OO0 «33BB33M», 109316, r. Mocksa yn.
Bonrorpaackuii npo-T, A4.28A, kom.21, AO «3etta CTpaxoBaHue», 115184, r. Mockea, Hab. O3epkoBckasi, . 30, OO0 «AnbcaCrpaxoBaHue-
XKusnby», 115162, r.Mocksa, yn. lWabonoska, A.31, ctp.b, OO0 «AreHT YMHbIV Monue» 199155, r. CankT-MeTepbypr, yn. Ypansckas, gom 1, 000
«Mpaktuka Ycnexa», 119180, r. Mockea, yn. MonsHka b., gom 2 kopnyc 2, nomelleHune 1, komHata 13, KWBW BaHk (akumoHepHoe obLiectso),
agpec mecTtoHaxoxaeHus: 117648, r. Mocksa, Mkp. YepTaHoBo CeBepHoe, a. 1A, kopn. 1, OO0 «Ckapten», 127006, r. Mocksa, OpyXelHblili nep.,
A. 41 od. 48, OO0 «AiTu MonuTopuHry», 350051, r. KpacHogap, yn. Pawnunesckas, 4. 287, nom. 303, gom 5 kopnyc 40, a1 3 nom | o 73, OO0
«®acTtkom», 115191, r. Mockea, yn. MeiTHas, A. 66, 3 atax, OO0 «[MCA», 109044, r. Mocksa, yn. bonbwme KameHwwukun, gom 1, OOO
«Anpekc.Beptukanu», 115035, Mockea, yn. CagoBHuyeckas, 4. 82, ctp.2, nomeweHne 3A06, AO «Kapg MNapaHT», 140187, MockoBckasi obnactb,
r. >Kykosckun, yn. Macuwesa, a. 1, oduc 2018, OO0 "dact Pusep”, 101000, r. Mocksa, ynuua MacHuukas, oom 24/7, ctpoeHve 3, nomelleHve 2,
00O «MapkeTCeHcy, 101000, r.Mocksa, Jly6aHckuii npoesa A.19, ctp.2, OO0 «OK Puceu», 127051, r. Mocksa, yn. CagoBasi-KapeTHasi, 4. 22,
ctp. 1, nom. Il, OO0 «UMNCOC KOMKOH» 107140, r.Mockea, yn.MactepkoBas, gom.4, OOO «Cukpetr Coyc», 107140, Mockea, 1-i
KpacHocenbckun nep., 4.3, nom.1, koM. 75, UM CkpunknH Masen BaneHtnHoBmy (UXSSR), 141195, MockoBckass obn., r. ®psasuHo, yn.
LleHTpanbHas, a.6a, kB. 4, «Tpeng aHa Wonnep MapketuHr» (OO0 «TCMy»), 115191, Mocksa, yn. b. Tynbckas, gom 10, ctp. 5, komHaTa Ne 5,
00O «Anpwuantop», 107023, r. Mocksa, yn. 9nekrtpo3asockas, 4.27, cTp.8, nomeweHue |, atax 5, 000 «[lnatdopma Cenns Yenn», 107078, r.

25 YpepomneHue JomkHo copepxkats MO, nognuck, Homep [JoroBopa/nacrnopTHble AaHHble KnveHTa u ero BOMeusbsiBNEHWE HA OT3blB cornacust Ha o6paboTky
nepcoHanbHbIX AaHHbIX/NpekpaLleHne obpaboTkm NepcoHanbHbIX AaHHbIX.

26 3asiBNeHve HanpaBnseTcs ¢ agpeca, NpefocTaBneHHoro paHee KnueHtom B baHk, Ha yka3aHHbI BaHKOM aipec 3neKTPOHHOM MoYThl He NMO3AHEee OHS, CriedyoLero
3a gHeM obpalueHns B KOHTaKTHbIM LeHTp baHka. CkaH-Konust yka3aHHOro 3asiBNeHns SBMSeTCS 9KBUBANEHTOM 3asiBieHns Ha ByMaxHOM HocuTene, NOANMCaHHOro
KnneHToMm. BaHk He UCMONHSET 3asiBreHne 0 MOMEHTA MOMyYeHUsi CKaH-KOMWUK yKka3aHHOro 3asiBMEHNS.

27 Ha ocHoBaHun pekomeHdauuin BaHka Poccum nepeyeHb apmnupoBaHHbix nuL, baHka BpeMeHHO HeoCTyNeH Mo YKasaHHOW CCbIMKe.
18


https://www.raiffeisen.ru/about/investors/disclosure

Mockea, yn. Mawmw lMopbiBaeBon, gom 38, keaptupa 111, OO0 «basuc [JeBenonmeHTt», 630005, HoBocubupck, yn.®pyHse 1.88 odumc 703, OO0
«MobunbHbin AreHt», 109390, r. MockBa, BH.Tep.r.MyHUUMMANbHbIA OKPYr TeKkCTUnblukK, yn. ApTioxuHon, a. 66, OOO «EBponetickas
KOpuaundyeckass Cnyxba», 121087, r. Mocksa, BbarpatuoHoBckun np-g, 4. 7, kopn. 20B, od. 317, AO «OOM.P®» 125009, r. Mockea,
yn. BosgswmxkeHka, 10, HKO «PacyeTHble Pewenunsy, 117587, r. Mocksa, Bapliasckoe wocce, gom 118 kopnyc 1, OO0 «XKunuwiHas akocuctema
BTB», 127055, r. MockBa, JlecHas yn., a. 43, nog VI nom 44, AO «AHanutuuyeckun Lientp», 105005, r. Mockea, yn. Pagwo, a. 24, kopnyc 1,
nomewenve V, komHaTta 23, OO0 «[abn», 125167, ropog Mocksa, JleHuHrpagckmn np-kt, A. 37 k. 3, atax 10 nomew.Xll, kom.34 , CIAO
«MHrocctpax», 115998, Mocksa, yn. MNartHuukas, g 12, ctp. 2, OO0 «Bant Tpesen», 127055, r. Mocksa, nep. MNopsagkosein, 4. 21, og. 401, AO
«[Mouta Poccun», 125252, r. Mockaa, yn. 3-a MNecuyaxas, a. 2A, 000 «AHKOP Odwc Nain», 109544, Poccusi, Mocksa r, QHTy3nacToB 6-p, 4oM
Ne 2, atax 10, nom. 4, OO0 «[ata LleHtp M100», 117545, r. Mockea, Bapluasckoe wwocce, 4.125, ctp.18A, Eco Global Consulting, Inc., 20™ floor
Zuellig Building, Makati Avenue, corner Paseo de Roxas, Makati City, Phillipines, 1225, IRD Software Private Limited, F 503 Raheja Residency,
Koramangala, Bangalore, 560034, India, OO0 «MAWTOH3MP», 121087, ropon Mocksa, bapknas yn, 4. 6 cTp. 5, nomeLw. 22n koM. 8516/2, 000
«PAVB MOCT», Mocksa, yn. CpeaHssi KanutHukosckas 28 ctp 4, 000 «5OKCEEPPU CO®T», 620100, Poccus, Ceepanosckas o6nacTb, T.
EkaTepuHbypr, yn. Cubupckui tpakT, 4.12, ctp.1, o 501, OO0 «MTOH», 111673, r. Mocksa, yn. HoBokocuHckas gom 8, kopnyc 1, nomelleHve
1, atax 1, komHaTa 10, AO «MapKeTUHIoBbIN MHPOPMALMOHHbIN LeHTp», 125319, r. Mocksa, BH. Tep. . MyHuMumMnanbHbIi okpyr AsponopT,
Bonbwon Kontesckuii npoesa, a. 6, nomewexue. V, kom. 1, 000 «3nAnlpuay, 125635, ropog Mocksa, AHrapckas ynuua, aom 6, at. 1, nom. 1V,
koM. 6, od. Y., HKO AO HPQ, 105066, r. Mocksa, yn. CnaptakoBckas, gom 12, NMAO «Mockosckas Bupxax», 125009, r. Mocksa, bonbLion
Kucnosckun nepeynok, gom 13, MILEONAIR SOFTWARE DESIGN, Offices 13 & 14, Ground Floor, the Iridium Building, Umm Sugeim Road, Al
Barsha 1, Dubai, United Arab Emirates, AO «HOBAKAP[», 603024, Huxeropoackas obnactb, ropoa HwkHun Hosropog, yn. Hessoposebix, 4. 49,
nomelleHme 9, OO0 «HOOA COPT», 620028, r. EkaTepunbypr, yn. Tatuwesa 49 «a», odpuc 505, AO «3arpyska», 115280, Mocksa, BH.Tep.r.
MyHuumnanesHbln okpyr JdaHunosckui, yn. JleHuHckass Cnoboga, aom 26, nomewl. 4H/1, OOO «WHnekcuc», 121205, Mocksa, Tepputopus
MHHOBaLMOHHOro LeHTpa CkonkoBo, yn. bonblwown 6ynbeap, gom 42, ctpoenune 1, 000 «PB-Aumkutan», 115432, r. Mocksa, np-kT AHgponoBa,
0.18, k.2, 000 «3cApDxu-AnTux», 121205, r. Mockea, Tepputopusa Ckonkoeo VIHHOBaUMOHHOIO LeHTpa, yn. Hobens, a. 7, atax 4, nomelleHne
16, pab. 3, OO0 «[lMnatéxHbii cepBuc A3», 125009, r. Mocksa, BonbLuon Knucnosckuii nepeynok, 4. 6, 3 atax, OO0 «Astopanopt», 105005, r.
Mockea, ynuua baymaHckas, gom 7, ctpoenue 1, atax 1, nomewenue X1V, komHaTa 1, odmc 104, UM 3yboea OkcaHa KoHcTaHTuHOBHA, 396336
BopoHexckaa obnacTte, HoBoycmaHckuii parioH, nocenok OtpagHoe, ynuua AnmatuHekas 3, OO0 «Jle Monnmna», 141031, MockoBckasi obn., T.
MbiTnwm, wocce OctawwkoBckoe, A. 1, 000 «PenCod1», 121205, r. Mocksa, CKONKOBO MHHOBALMOHHOIO LieHTpa Tepputopus, Hobens yn., oom
5, aT. 2 nom. 4, 000 «PTH», 115404, r. Mocksa, 9-a PaguanbHas yn., .2, 000 «MPAMM3O0H», 115054, Mocksa, Hab. KocmogamuaHckas, 4.52,
cTp. 4, OO0 «AHgekc.Obnako», 119021, r. Mockea, yn. JlbBa ToncTtoro, 4. 16, nomewy. 528, OO0 «OCK», 119270, r. Mockea, yn. JlyxHeukas
HabepexHas, .10A, cTp.3, atax 3, aeepb 1, komHaTa 14, OO0 «Ekom Mobany», 125080, r. Mockea, yn. Cypukosa, 4. 21a, k8. 2,3, O00 «AHgekc
OoctaBka», 123112, r. Mocksa, BH.Tep.r. MyHuumnansHbii Okpyr MpecHeHckuiA, npoe3g 1-i KpacHorsapaenickun, a. 22, ctp. 1, atax 13, nomeLy,.
13-40, OO0 «MopTtan», 121205, r. Mockea, TeppuTopusi UHHOBaUMOHHOrO LeHTpa «CkonkoBo», yn. Hobens, 5, OO0 «[domawwHuin NHTepbepy,
123290, r. Mocksa, 1-n MaructpanbHbin npoesa, A.11, ctp.1, nom. Il, atax 2, koM. 54, 000 «MarasuH nosinbHocTuy, 121614, r. Mockea, BH. Tep.
r. MyHuumnaneHbin okpyr Kpbinatckoe, yn. Kpbinatckvue Xonmbl, 4. 32, kopn. 2, nom. 4/1, AO «[Ipynna komnanun «Megcuy»», 123056, r. Mocksa,
IpyaunHckuin nep, 3A, OOO «Megacu Cankr-Ietepbypr», 191025, r. CaHkT-MeTepbypr, LleHTpanbHbii p-H, yn. Mapata, a. 6, nutepa A, OO0
«PENMLLUH KblOT», 124498, r. Mockaa, 3eneHorpag, k. 457, Hexunoe nomeleHee X (gecartb), kom. 11, OO0 «UIMEP», 196210, r. CaHkT-
MeTtepbypr, yn WepemeTtbeBckas, g 13, k. A, ocdouc 502, Ul daepmapk A.C., 107061, r. Mockea, yn. 2-a lNyrayésckas, a.8, k.5, kB.76, AO «CeTb
TENeBU3NOHHbIX cTaHuminy, 125124, r. Mocksa, yn. Mpaeabl, 4. 15, ctp. 2, OO0 «BbpoHupoBaHue roctuHuu», 119435, r. Mocksa, BonbLuon
CaBBuHckui nep, A. 12 ctp. 16, OO0 «JlutPec», 123112, Poccus, r. Mockea, 1-bii KpacHorBapgewnckuii npoesg, g. 15, atax 28, OO0
«CBUTKAPL», 105064, r Mocksa, HwkHui CycanbHbivi nep., 4. 5 ctp. 15, nomeLy. | kom. 2, AO HKO «3JIEKCHET», 119530, r. Mocksa, O4akoBckoe
w., 4. 10 k. 2, ctpoeHue 1, nomewy. VI, atax 3, kom. 11, OO0 «MarHut MapkeT», 422550, Pecnybnuka TatapcrtaH, r.n. rop. 3eneHogonbek, yi.
JlenuHa, a. 35, at. 1, nom. 2, 000 ««Anubaba.kom (PY)», 123112, r. MockBa, MpecHeHckast HabepexHas, g. 10, at. 11, nom. I, kom. 17, OO0
«MarasuHbl EBpolom», 123592, r. MockBa, yn. KynakoBa, gom 20, ctpoeHue 1A, nomewienne Xl, komHata 45, OOO «HoBble Typuctuyeckue
TexHonoruny», 115230, r. Mockea,1- HaratuHckun np-g, a. 10, ctp. 1, atax 13, OO0 «CnapTta», 127015, r. Mocksa, yn. HoBogmuTpoBckas 4. 2
K. 1, atax 6, nomews. XLV, kom. 16, AO «BkycBunn», 142432, MockoBckas obnactb, r. YepHoronoBka, yn. fllecHas, 4.9, nom.9, OO0 «Cnopt
Ddopym», 117420, r. Mocksa, yn. HameTkuHa, a. 6, kopn. 1, OO0 «Cnoptmactep», 117437,r. Mocksa, ynuua Muknyxo-Maknas, g. 18, kopn. 2,
koMmH. 102, OO0 «CT[a «[letpoBuu»», 192249, r. Cankr-lMNetepbypr, yn. Codwuiickasn, 4. 59, kopn. 2, ctp. 1, nom. 44, peructpatopam u
AenosunTapusiM, B TOM YnCIe MHOCTPaHHbIM, B KOTOPbLIX BaHKy OTKpbIThl NMLEBLIE cyeTa (cYeTa Aen0) HOMMHAMNBHOMO AepXKaTens, opraHM3aunsm
M UHOMBUAOYaNbHLIM NPEANPUHUMATENSAM, OCYLLUECTBSAOWMM YCIyr Mo PEerMcTpaunoHHbIM OEACTBUSM WU/UMN FOPUONYECKOMY COMPOBOXAEHUIO
COErnKW, opraHn3aumsiM, OCYLLECTBSIOLMM YCNyrM Mo NPOBEpPKE PbIHOYHOW CTOMMOCTW MpeariaraemMoro B MMNOTEKY HeaBMXMMOrO MMYLLECTBA,
CTPaxoBbIM OpraHu3auusM, YOoBNETBOPSIOWMM TpeboBaHNAM BaHka, MHbIM HekpeaUTHbIM U HeGaHKOBCKUM OpraHu3auusiM, a paBHO Kak mnpu
Np1BREeYEeHUN TPETLUX NNL, K OKa3aHuio ycnyr, nepeaaym baHkom npuHagnexaimx emy doyHKUUA U NOFTHOMOYUIA MHOMY Ly (YCTYNKe, B TOM Yucne
Onsi pacCMOTPEHMST BO3MOXHOCTM YCTYMKM U MPUHATUIO pelueHns o6 ycTynke, 3anory, npuHagnexawmx baHky npaB u gp.). baHk BnpaBse B
HeobXxoaMMOM 0b6beme packpbiBaTb ANs COBEPLUEHUS BbllLeyKa3aHHbIX OeACTBUIA UHGopMmaumio o KnveHTe (Bkntovas MepcoHanbHble AaHHbIE)
TakKUM TpPeTbMM nuuam, WX areHTaM W KHbIM YMNOMHOMOYEHHbIM W MPUBIIEKAEMbIM UMW fULEAM, a Takke MPeACcTaBnsTb TakuM nuvuam
COOTBETCTBYIOLLME OOKYMEHThI, coaepxalumMe Takyto uHdopmaumno ¢ cobnogeHvem TpeboBaHuii 3akoHo4aTENbCTBA, @ UMEHHO, MPUHLIMIOB U
npasun 06paboTkM NEPCOHarnbHbIX AaHHbIX, NPeAyCMOTPeHHbIX ®eaepanbHbiM 3akoHoM oT 27.07.2006 Ne 152-3 «O nepcoHanbHbIX AaHHbIXY,
KOH(bMOEHUMaNbLHOCTU NepcoHarnbHbIX AaHHbIX M obecneyeHnemM Ge30mnacHOCTU MepcoHarbHbIX AaHHbIX Npu ux obpaboTke, B TOM 4yucrne C
MCronb3oBaHMEM 06nayvHbIX CepBUMCOB 00pabOTKM AaHHbIX, WCKMOYAlOLWMX MO YCrOBUSIM COOTBETCTBYHIOLLErO AOroBopa AOCTyn nposaigepa K
obpabaTtbiBaeMbIM AaHHbIM. Takke KnMeHT npu3HaeT 1 NoATBEPXKAAET, UTO HACTOSILLEE COrnacme CYMTaeTCs aHHbIM UM No6bIM TPETLUM NuLaMm,
yKa3aHHbIM BbILLE, C Y4ETOM COOTBETCTBYHOLUUX U3MEHEHWI, U MOBbIE Takne TPETbU NuULa MMET NpaBo Ha 06paboTky MNMepcoHanbHbIX AaHHbIX,
nepegaHHbIx BaHkoMm, a Takke Ha nonydyeHne BaHkoM OT TPETbUX NULL pe3yribTaToB 06paboTkM TakMX f4aHHbIX HA OCHOBaHUM HACTOSILLLENO COrfacus.

B kauecTBe OTkasa OT OrpaHUYEHU Ha coxpaHeHue 6aHKOBCKOM TalHbl KnveHT (3aemiwimk) cormalliaeTcs Ha npepoctaBneHve baHkom
MepcoHanbHbIX AaHHbIX KnueHTa (3aemwumka) TpeTbMM nuuam, ykasaHHbIM B HACTOSILLEM Cornacum Ha obpaboTKy NepcoHanbHbIX AaHHbIX.

2.11.2. B cny4ae 3akmtoveHuns mexay KnueHtom n OO0 «CK «P.Jland» gorosopa cTpaxoBaHUs Npy U3MEHEHWN NepcoHasnbHbIX AaHHbIX KnueHTt
naeTt cBoe cornacve baHky nepegaBaTb U3MeHeHHble nepcoHanbHble faHHble OO0 «CK «P.Jland».

2.11.3. KnueHT, nony4yas ko-6peHanHrosyto KapTy, Tem cambiM npegocTaBnsieT baHky cBoe cornacue Ha nepegady opraHusatopam, peanyayowmm
KO-OpeHAunHroByto nporpammy/lporpammy nosnbHOCTU, MHGopmauum o cebe, Kapte B obbeme, Heobxoaumom ansa yvactust KnveHta B Ko-
6peHanHroBor nporpamme/lporpaMmmMe NosnbHOCT B COOTBETCTBUM C M. 6.11.3 O6LmMX YCnoBui.

2.11.4. Ecnu npn nepeBbinycke baHKOBCKOM kapThl ee HoMep nameHurncs, KnueHT gaeTt cBoe cornacue Ha nepegady bankom MnatexHon Cucreme
HoMepa nepeBbInyLLEeHHON BaHKOBCKOM KapThl € Lienblo 06HOBNEeHUSI MHdOopMaLmMmn 0 HoMepe BaHKOBCKOM KapTbl B 3MEKTPOHHBIX MOANMCKaX U UHBIX
cepBucax, onnara KoTopbiX paHee NPou3BoAMIAack C UCMoNb3oBaHWeM BaHkoBCckol kapThl KnveHTa, koTopas Gbina nepesbinyLueHa?s,

2.11.5. KnveHT npepocTaBnsieT CBOe corflacve Ha nepepady M UCMonb3oBaHve (MpeaocTaBneHue/QocTyn) opraHvM3aumsM - yyacTHMKaMm
6ankoBckon rpynnel AO «PaiiddanseHbank» (OO0 «CK «P.Jland», OO0 «PawnddarseH-NnsunHry, OO0 «YK «PaiiddaiizeH Kanutan»)

28 MNonoxeHue He fencteyeT ana Kapt MnatexHbix cuctem Visa International u MasterCard International B nepuog npuoctaHoBneHus paboTbl B PO MnaTtexHbix

Cuctem Visa International n MasterCard International ¢ 10.03.2022 n ¢ 11.03.2022 cooTBETCTBEHHO.
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MHGOPMaLIMM M [OOKYMEHTOB AfA Uenen uaeHTUdMKaumum KnueHTa, npeacTaBUTENs KNuWeHTa, BbirogonpuobpeTaTtens M GeHeduumapHoro
Bnagenbua, 0OHOBNEeHUs1 MHOpMaLUM O HUX N YCTAHOBMEHUS cBeaeHu B cootBeTcTBMM ¢ nn. 1 u 5 n. 1 cT. 7.3 depepanbHoro 3akoHa Ne115-
3 «O npoTuBOAENCTBUM Neranv3aumm (OTMbIBaHWNIO) LOXOAO0B, MONYYEHHbIX NPECTYMHLIM MyTEM, U (DUHAHCUPOBAHMUIO TEPPOPU3MAY.

2.11.6. B uensix obecneyeHnss BO3MOXHOCTU onnaTbl KnueHToM B MoOGunbHOM npunoxeHun wTpadoB 3a HapylieHue [paBun OOPOXHOro
ABWXEHUS C y4acTMeM TpaHCNopTHOro cpeacTsa KnneHTa, Ans uenein npegoctaeneHusi KnuneHty B Mo6unbHOM NpunoxeHun MHOpMaLmm o Takux
wrpadhax, KnneHT gaet cBoe cornacue:

— 000 «AsTtopanopT» (r. Mocksa, yn. baymaHckas, g. 7 ctp. 1, odmc 104) Ha 06paboTky cBeaeHMIN O HEM, @ UMEHHO hbaMunun, UMeHKn, oT4ecTBa
1 paTbl poxgeHns ¢ uenbio nonydeHns OO0 «ABTopanopT» Heobxoanmon MHopMaLMn O PeKBU3UTaxX ero CBMAETENbCTBA O perncTpauum
TPaHCMNOPTHOrO CPeAcTBa W/WN BOOUTENBCKOTO YAOCTOBEPEHUS U Nepedady aTux ceefeHuit baHky;

— baHky Ha nepegavy B agpec OOO «ABTOpanopT» ero nepcoHarnbHbIX AaHHbIX: haMnnmu, UMeHKW, oT4eCTBa 1 AaTbl poXaeHUs, Ha 0bpaboTky
nony4yeHHbix oT OO0 «ABTopanopT» CBeAeHUN Ans uenen oTpaxeHus KnueHTy B MobunsHoM npunoxeHun B pasgene «Onnatutb cyeta»
MHGOPMALIMM O TaKMX CBEAEHUSX U O HAaYMCMEHHbIX LWTpadax 3a HapyleHue NpaBun JOPOXHOrO ABWKEHWSI C yYacTMEM TPaHCMOPTHOro
cpenctea Knuenra.

KnneHT MmoxeT oTo3BaTb cornacue Ha o6paboTky nepcoHanbHbIX AaHHbIX, AaHHoe OO0 «ABTopanopT», nyTeM yaanexusi KnneHtom B MobuneHom

npunoxeHun B pasgene «OnnaTuTb cuyeTa» CBeAEHUA O CBUAETENbCTBE O perucTpauuv TPaHCMOPTHOrO CPeacTBa W/MNM BOAWUTENBCKOM

YyAOCTOBEPEHUN.

2.11.7. KnueHT paet cornacue onepatopam cBsAsm — MTC (MAO «MobuneHble TeneCuctembi», 109147, r. Mocksa, yn. Mapkcuctckas, 4), bunanH

(MAO «BbimnenKom», 127083, r. Mocksa, yn. 8 MapTa, 4. 10 ctp. 14), «Mera®on» (MAO «Merad®on», 127006, r. Mocksa, OpyXelHbIn nepeynok,

a. 41), «Tene2» (OO0 «T2 Mobawnn», 108811, ropog Mocksa, km Kuesckoe wocce 22-11 (n MockoBckuit), aoena. 6 cTp. 1, atax 5 komHata 33), Yota

(OO0 «Ckapteny», 127006, r. Mocksa, OpyxeWnHbi nep., 4. 41 od. 48) - Ha obpaboTky cBeaeHU 0 HEM Kak 06 aboHeHTe: aboHeHTCkue HoMepa,

cBeaeHnst 06 abOHEHTCKOM YCTPOWCTBE M Apyrve AaHHble, MO3BONSIOLME ero UAeHTUdUUMpoBaTb, cBedeHUs 06 oka3blBaeMblxX ycryrax rno

poroBopy 06 oka3aHuM ycryr CBA3u, 3a UCKIMYEHUEM OTHOCSLLMXCS K TaliHe CBS3W, 1 nepeady pesynbTaTtoB ux o6paboTku baHky.

2.11.8. Knuent paet cornacune MNMAO «Mera®oH» (mecto HaxoxpeHnus: Poccusi, 127006, r. Mocksa, lNMepeynok OpyxewnHbii, g. 41; OIPH
1027809169585, IHH 7812014560) Ha nepeaady baHky Takke cnefyolmx CBeAeHNI:

— hakT 3aMeHbl ero aboOHEHTCKOro YyCTPONCTBA NpU NCMonb3oBaHUM aboHeHTcKoro Homepa B cetn NMAO «Mera®oHy;
— dakT 3ameHbl SIM-kapTbl ero aboHeHTckoro Homepa B ceti NMAO «Mera®oHy;
— baKT HanMuMsa BUPYCHOro NPorpaMMHoro obecneyeHns B ero aboHEHTCKOM YCTPONCTBE;
— haKkT n3ameHeHus y4eTHbIX gaHHbIx B goroope ¢ NMNAO «Mera®oHy;
— bakT ycTaHOBKM NepeajpecaLum ronocoBoro Bbl3oBa Ha ero aboHeHTckoM Homepe B ceTn NMAO «MeradoH;
— [aHHble O Tune ero aboHEHTCKOro YyCTPOMCTBA;
— hakT Hanuumsa ero nepcoHanbHbIX AaHHbIX Y MAO «Mera®oHy;
— dakT pactopxeHue Knuentom gorosopa ¢ NAO «Mera®oHy;
— dakT cmeHbl Knnentom Homepa MSISDN no nHuuuatmee camoro KnmeHra;
— bakT cMeHbl BnagensLa/nepeodopMeHns Homepa;
— dpakT 3aKkpbITUs aboHeHTa no uHmuuymatTuee MNMAO «MeradoHy;
— hakT CMeHbI OnepaLMoHHON CUCTEMbI Ha YCTPOWCTBE, KyAa ycTaHoBneHa SIM-kapTa.
[ns BbiweHa3BaHHbIX Uenen KnueHTt gaet cornacue banky Ha nepenadvy B agpec NMNAO «Mera®oH» ero aboHeHTCkoro Homepa.

Hactoswum KnueHT noareBepxaaeT, YTO yBeOOMIEH O TOM, YTO OT3bIB HACTOSILLEro COrfacusi BO3MOXEH nyTeM Hanpasnenus B agpec MAO
«Mera®oH» NMCbMEHHOro YBEAOMSIEHUS UM MOCPEACTBOM MHTEPENCOB, ykadaHHbIX NMAO «MeradoH» Ha caniTe www.megafon.ru. Hactosiwee
cornacve siBnseTcst AeNCTBUTENbHLIM OO0 MOMeHTa pactopxeHus Knuentom porosopa ¢ MNMAO «Mera®oH» no aGoOHEHTCKOMY HOMepYy unu Ao
OT3bIBa cornacusi.

2.11.9. Bnagenev, Lindposoro cueta paet cornacne AO «HCIMK» (115184, Mockea, yn. bonbwasa Tartapckas, A.11A) Ha nepegayy baxky
nHdopmaumn o Homepe ero Cuyeta M HoMepe MOGWMbBHOro TenedhoHa AnNA Uenen NpefocTaBlieHVNs eMy BO3MOXHOCTW OCYLLECTBEHUS
BeckoHTakTHbIX onepauun ¢ wucnomnb3oBaHuem Lindposoro Cuyeta nocpencteom Limdposoro nnatexHoro cepsuca CBlManm B nopsigke,
npegycmoTpeHHoM OB6LwmmMm Ycnosusimu.

2.11.10. KnueHnT, nonb3ytowmiics Cepsucom HCIK, HacToswmm gaet ceoe cornacne AO «HCIIK» (MectoHaxoxaeHnue: 115184, Mockea, yn.
Bonbwas Tartapckasi, 4.11) obpabaTtbiBaTb €ro nepcoHarnbHble AaHHble (hamunus, nms (HanucaHHble C UCMoNb3oBaHUEM OyKB NMaTUHCKOroO
andasnTa) U naeHTugukaTop MHdopmMaummu o6 ncnons3osaHun Knuentom Cepsuca HCIIK, kak ¢ ucnonb3oBaHMeM CpeACTB aBTomMatusaumm, Tak
1 6e3 NCcnonb3oBaHNsA Takux CPeAcTB B Lensx npegoctaeneHus Knuenty Cepsuca HCIK. Onsa ykasaHHol uenu KnveHTt npepoctaBnsetr AO
«HCIMK» npaBo ocywectBnate cbop, 3anuch, cuctemaTnsauuio, HakonneHne, XxpaHeHne, yTouHeHne (0GHOBEHNE, N3MEHEHUE), U3BIeYEeHME,
ncnonb3oBaHue, nepegadvy OO0 «Mawnnonarip» (OFPH 1207700016930, agpec mectoHaxoxaenus: 121087, r.Mocksa, BH.Tep.I. MyHULMNanNbHbIN
okpyr ®unesckun napk, yn bapknas, g. 6, ctp. 5, nomews. 22n, kom. B8516/2), MILEONAIR SOFTWARE DESIGN (Sole established company)
(License No. 1062047 02/06/2022), BaHky, obesnuumMBaHue, GrOKMpOBaHWE, yAaneHue, YHUYTOXEHVWE MepcoHanbHbIX AaHHbIX. HacTtosiwee
cornacue gencTByeT B TedeHne Bcero nepunoga mcnosns3oanus Knuentom Cepsuca HCIK n moxeT 6biTb 0TO3BaHO KnMeHTOM nyTem HanpaeneHus
B AO «HCIIK» nucbmMeHHoro coobuieHus o6 ykaszaHHOM oT3biBe. B crnyyae HenpeactaBneHus/oT3biBa Hactosiwero cornacust Cepsuc HCIK
KnueHTy He npepocTaBnsieTcs.

2.11.11. KnueHT, asnsawowmnca aepxatenem baHkosckon kapTel MUP (BbinyLleHHon emy nocne «20» wona 2022 roaa), HacTosWwmMM nopydvaet
BaHky npucoeanHnTb ero k Mporpamme nosneHoctn MUP, 3apeructpuposats ero kapty MUP B MNMporpamme nosinsHoct MUP, a Takke nepegatb
AO «HCIK» (onepaTopy MNporpammbl nosnsHoctn MUP) nHdopmaumio o Hem, kapte MUP B obveme, Heobxoaumom anst yyactus KnueHrta B
Mporpamme nosinbHocT MUP.

Hactosiwmum KnneHT, AencTByst Co3HaTenbHO, CBOOOAHO, CBOEWN BOMEN M B CBOEM WHTEpece AAaeT cornacue Ha obpaboTKy ero nepcoHanbHbIX
AaHHbIX (BKMOYasi, HO He OrpaHNYMBasACh: aMunus, UMs, OTYECTBO, aApec SMEKTPOHHOW MOYThbl, aBOHEHTCKWIA HOMep MobunbHOro TenedoHa,
Homep 6aHkoBcKON kapTbl «Mup») AKLMOHEPHBLIM 06LLECTBOM «HaLumoHanbHaa cuctema nnaTexHbiX kKapT», MecToHaxoxaeHune: 115184, Mocksa,
yn. bonbwas TaTtapckas, 4.11, a Takke UHbIM TPETbUM NuLaM, onpeaeneHHbIM MNporpammoin nosnsHoctn MUP B kavecTBe MapTHEPOB, B LIENsX
peructpauumm ero B lNMporpamme nosnsHoct MUP 1 npegoctaeneHun emy uHdgopmauun o MNporpamme nosinbHoctu MUP, akumsx B pamkax
Mporpammbl nosinbHoctM MUP, peknamHon n nHoi nHgpopmaumm ot AO «HCIIK» u BbilleykasaHHbIX TPETbMX JWL, B TOM Y/CRE NOCPeaCTBOM
MCNonb3oBaHus ceTu VIHTEPHET, a Takke TenedOHHOW 1 NMOABWXHON paanmoTenedOHHOW CBSA3N.

2.11.12. I'IpM nepesoje KnueHToM [OeHexHbIX cpeacte u nocrtynneHun 3anpocoB O npeanoctaBfieHUMM NepCOHaNbHbIX AOAaHHbIX KnuneHTa,
HeobXoaMMbIX AN UCNOMHEHUS] PaCI'IOpﬂ)KeHVIﬂ, oT 6aHKoB, y4acTByOLWKMX B OCYyLUeCTBIIEHUN nepeBsona, Knuent nopy4aet EGHKy nepenasatb
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YKa3aHHble AaHHble B 3anpalinsaemMom obbeme.

2.11.13. KnueHT 4nst uenen cosepLleHunsi nepeBoaoB B pamkax Cepauca ObICTpbIX NaTexen HacToswmMM aaet baHky cornacve Ha nepegady ero
nepcoHanbHbIX AaHHbIX B 06beme, Heo6XO0AMMOM AN COBEPLUEHMS BbllLeyKka3aHHbIX NepeBodoB, cBeaeHun o Takmx nepesogax AO «HCIK»,
yyacTHukam CepBuca ObICTPbIX MraTeXen, UHbIM NuLaM, y4acTBYIOLIMM B COBEPLUEHUM MEPEBOAOB, MOny4vaTensM W/wvnu nnatenbLlimMkam no
nepeeogam.

2.11.14. baHK nmeeT npaBo Npu HeOBXOANMOCTM NepefaBaTb COCTaBMSAIOLYO BaHKOBCKYO TawHy MHopmaumio no onepauun, ocnapmsaeMon
KnueHToM, B NpaBOOXpaHUTENbHbIE OPraHbl U CTPaxoBble OpraHM3aunm.

2.11.15. KnueHT BnpaBe 0TO3BaTb NpeaocTaBneHHoe M baHky cornacue Ha nonydeHve KpeauTHOro otyeTa u3 61opo KPeaUTHBIX UCTOPUIA 1 OT
onepartopoB cBsA3n B noboe Bpems (B TOM 4yucrie, nocne npekpaiweHusa obcnyxmeaHua B baHke) nytem nogauv B lNogpasgeneHue badka
NMCbMEHHOTO 3aaBneHnst, 6o nyTem obpalleHnsi B KOHTaKTHbIN LEHTP.

2.11.16. B lNopgpasgenenuax baHka ¢ yctHoro cornacusa KnueHtoB BaHk Bnpase npoBoauTb onpockl KNnMeHToB ¢ Ncnonb3oBaHMeM ayamno-Buaeo
annapaTypbl B Lensix coopa CTaTUCTUYECKMX AaHHbIX MO KnueHTam 1 NpoBeAeHUs MapKeTUHIOBbIX uccreaoBaHui. KnneHT cornawlaeTcs ¢ Tem,
4710 BaHK MMeeT NpaBo OCYLLECTBNSATL BUAEO- U SFIEKTPOHHOE HabnogeHne B CBOMX NMOMELLEHMSX, @ TaKkKe onpeaenaTb Nopsifok goctyna KnueHta
B nomelleHns baHka B uensix obecnedeHus ©esonacHoctn KnueHtoB. KnveHT, JoBepeHHoe nuvuo, PeBGEHOK He BrpaBe OCYyLeCTBNSATb B
nomMeLleHnsx baxka dpoTo- 1 BUOEOCHEMKY.

2.11.17. lMNpepactaBneHHoe KnveHTOM cornacue Ha nofyyeHue peknambl AeWCTBYeT OO MOMeHTa ero ot3biBa KnueHTom (B TOM uucne, nocne
npekpalleHus obcnyxmsaHusa KnueHta B baHke). OTo3BaTh CBOe cornacue Ha nony4veHue peknambl KnueHT Bnpase B noboe Bpemsi nyTem nogauu
B [NogpasgeneHne baHka nucbMeHHOro 3asiBneHus, Nnbo nytem obpalleHnsi B KOHTaKTHbIM LEHTp. YKasaHHbI NopsiaoK OT3biBa corfacus
NPUMEHSIETCH TakkKe K nuuam, He ctaBwmM KnueHtamu, Ho gaBlunm BaHky Bbilleyka3aHHOe cornacue.

2.12. HanpaBneHue BaHkom nHcgopmauun/ysegomneHun B agpec Knuenra (JoBepeHHoro nuua/PebeHka)
2.12.1. NMNobas nHpopmaums nepeaaetcs KnueHTy cnocobom no BbiGopy BaHka?®:
— nyTeM pa3MeLleHnst COOTBETCTBYOLLE MHpopmaumm B MNoapasaeneHusix baHka unm

— nyTem pa3meLleHusi Ha Cawvite BaHka u/vnu B Cucteme, unm

— NyTeM HanpaBneHnsi MUCbMEHHbIX YBEAOMIIEHMIA MO ykadaHHbIM KnveHToM agpecy AocTaBku GaHKOBCKOM koppecnoHaeHumn® u/unu agpecy
3MNEeKTPOHHON NoYThbl, B0 nyTem HanpaBneHns CMC-coobLeHuin no ykasaHHbIM KnveHTom TenedoHam nnu lMyw-yBegomneHnii Ha KoHtaktHoe
Mo6wunbHoe ycTpoicTeo, MMBo NocpeacTBOM NpeaoCcTaBneHNs NMCbMEHHOMO OTBETa UK KOHCyNbTauuu B [NoapasaeneHnn baxka nnu KoHtakTHOM
LeHTpe, nnm

— nyTeM HanpasneHus COOTBETCTBYHOLLEN MHOpMaLmMM B KOMNaHuo, ¢ koTopon y baHka 3akntodeHo CornalueHue, ecnu KnveHT aBnseTca
pabOoOTHMKOM AaHHOW KOMNaHuW, Unm

— MyTeM HanpaBfeHusi B 3NeKTpoHHoM chopMe no Cucteme (npu ycnosum nogkntodenHunsa KnveHta k Cucteme), unm

—  MHbIM 06LLEeaO0CTYMHbIM CNOCO6OM.

2.12.2. KnuneHT nopy4daeT baHky HanpaBnsTte emy/ [loBepeHHomy nuuy/ PeBEHKy Ha npegocTaBnenHbi B baHk/3apernctpupoBaHHoe B baHke:

- KoHTakTHbI HoMep u KoHTakTHoe MobunbHoe ycTponcteo — CMC-coobuenuns u MNyLw-yBegomneHns yBeOMUTENbHOMO XapakTepa, a Takke
COBepLUaTh 3BOHKM C LieNblo 0BeAEeHNs MHOPMaLIMK O pasmepe TeKyLLen 1 MPOCPOYEHHON 3aJ0MKEHHOCTU, MHOW MHbopMaumm (B TOM Yucne,
KOHpnaeHUmansHOro cogepxaHus), Hanpaensemon B pamkax obcnyxmBaHma KnmeHTa n B Lensx UCNOMHEHUS 3aKmiodYeHHbIX ¢ HAM [JoroBopos, a
Takke nHpopmauumn o6 nameHenusax MNpasun no Kaptam, O6wwmx Ycnoeun n TapndoB BaHka, HOBbIX MpoayKTax, APYrMX HOBOCTEN, a Takke
MHpopMaLmK peknamHOro xapakrepa.

- agpec 9nNeKTPOHHOM MOoYTbl — NWCbMa, coAepXalume OOKyMeHTbl/MHopmaumio (B TOM 4YMcre, KOHuAeHUManbHOro codepxaHus),
Hanpaensiemble baHkoM B pamkax o6cnyxmBaHua KnmeHTa u B Lensax UCMNOMHEHUS 3aKIOYEHHbIX C HUM [JoroBOpoB, WHMOPMAaLUIo, KacatoLLycs
nameHeHu Tapudgos, MNpasun no Kaptam, O6Lwmx YCrnosui, HOBbIX NPOAYKTOB U YCIyT, a Takke NPOAYKTOB U ycnyr, npegocraensembix KnueHTy,
3anonHeHHyto dopmy 3aseneHuns KnueHta, agpecosaHHoro KomnaHuu, O nepeuyucneHnn 3apaboTHom nnaTel Ha CuyeT, OpyrMx HOBOCTEW U
COODBLLEHNS PEKNAaMHOro XapakTepa.

- Agpec poctaBkm — KapTbl/OOKymMeHTbl, B TOM u4uChe coaepxalime cBedeHuWs KOoHduAeHuManbHOro COoAepXaHus, B MNopsiake,
npegycMoTpeHHoM B nn. 2.12.6, 6.2.3.3, 7.5.1.3 O6wux Ycnosui.

KnueHt, JoBepeHHoe nuuo, PebGEHOk gaeT cBoe cornmacue Ha nonyyveHve oT baHka ykasaHHOM Bbiwe wuHpopMauun/gokymeHToB/KapT Ha
KoHTaKTHbI HOMep/agpec 3NeKkTPOHHOW NouTbl/Agpec AOCTaBku, NpefocTaBrneHHbIN(ble) B baHk, a Takke 0683yeTcsa HeMeLeHHO YBeAOMMATb
BaHk B crniyyae nameHeHus ykasaHHOW MHopmaumm.

KnueHnT, JoBepeHHoe nuuo, Pe6EHOK MOHMMAaET, YTO SNEKTPOHHAs noYvTa/ceTb MIHTepHET/MOBUNbHasA CBs3b/MOYTOBas CBSA3b/Kypbepckasi 4OCT aBka
He sBnATCA 6e30NacHbIMU KaHanamy CBA3N, U HeCeT BCe PUCKM, CBSA3aHHbIE C BO3MOXHbIM HapyLUEHWEM KOH(UOEHUMANbHOCTU N LLeNOCTHOCTH
MHpopMaLM/OOKYMEHTOB Npu €€ nepefaye Yepes 3NEKTPOHHYH0 NouTy/ceTb MHTEpHET/MOOUIBbHYIO CBA3L/MOYTOBYH CBSA3L/KYPLEPCKYHO AOCTaBKY,
a Takke BO3MOXHbIMW HENPaBOMEPHLIMU AENCTBUSAMU TPETBUX NUL,

BaHk He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE HenonyveHvem KnveHtom, [oBepeHHbIM nuuom, PeGEHKOM W/unu nonyyYeHnem
HEeynonHOMOYEHHbIM Ha TO nuuom CMC-coobLUeHMA/aNeKTPOHHOro COoOBLLEHNA/NOYTOBOrO OTNPaBNEeHUA/NOCHINKX, AOCTaBNEHHOW KypbepCKon
cnyxo6oi.

2.12.3. baHk 0b6s3yeTcs obecneunTb KOHbUAEHUMaNLHOCTL nHdopmauun o Knnente, loctynHom 6anaHce, a Takke 06 Onepauusx no Cyety, 3a
UCKNoYeHveM crniyyaeB, korga KnveHT nopyyaetT badky Hanpaenatb emy WMHAOPMauMo/AOKyMEHTbl (B TOM 4ucre, cogepxalume
KOH(MAeHUManbHble CBeAeHNs) N0 OTKPLITbIM KaHanaMm cBs3u (anekTpoHHon noyte, CMC) 1 ¢ orpaHnyeHnsaMn, onucaHHbiMn Ansg Cuctemsl, HbIX
cneuunansHo onpeaeneHlHbix ObwmmMm Ycnosusamu cryyaes.

2.12.4. Mpn HaxoxaeHun KnueHTta 3a rpaHvuen unu npyu ncnonb3oBaHun KnveHTom Homepa MoGunbHOro tenedoHa 3apybexHoro onepartopa
MOOUnNbHOM cBA3M B kadecTBe KOHTaKTHOro Homepa MobuibHOro TernedoHa, a Takke Ans uenen nonydeHus Cepsuca «YBepomneHuss o6
onepauusix» n/mnu OgHOpasoBbIX Maponewn, B cuny ocobeHHocTel paboTbl CUCTEM OMNepaTopoB MOOWMLHOM CBSA3M YBENUYMBAETCHA PUCK
HECBOEBPEMEHHOro nony4veHusi/HenonyyeHuss Knmenvtom CMC-coobueHuin ot baHka. KnveHT yBefoMNEH O OAHHOM pUCKE, MOMHOCTbI €ro
NOHUMAaET W yuuTbiBaET Npu Bble3fe 3a rpaHuly, a Takke npu ykasaHun baHky cBoero Homepa MobunbHoro TenedgoHa B kadectse KoHTakTHOro
Homepa TenedoHa, a Takke Ana uenen nonyyveHms Cepeuca «YsegomseHus 06 onepaumax» n/mnm OgHopasoBbIX Naposnen.

2.12.5. B cny4yae HeuncnonHeHus KnveHTom nobbix 0683aTenbCTB, BbiTEKaOLWmMX M3 [JoroBopoB, 3akntoveHHbIX Mexay baHkom n KnveHtom, u npu
HeobxoaMMocTu AoHecTn Ao KnmeHTa CoOTBETCTBYIOLLYIO MHGOPMAaLMIO (B TOM YMche 0 AencTBusx baHka, ykazaHHbIx B n. 3.16 O6wwmx Ycnosui),
BaHk BnpaBe cBsA3aTbes ¢ KnueHTom no tenedoHy, ncnonb3ys nMmetolytocsa B baHke nHgopmaumtio.

2.12.6. Mo 3anpocy KnueHta BaHk npepoctaensieT KnueHTy cnpaBku/ cornacus baHka/ uHble gokymMeHTbl no Cuetam/ Kaptam/ Bknagam/

29 C yueToM cofiepxaHust MHopMaLmm, KoTopyr HeobxoauMo nepeaaTb KnueHTy.
30 Ecnu KnueHT He npegocTtasun Baxky agpec 4ocTaBku 6aHKOBCKOWM KOPPECNoHAEHUM, TO Npyu HEOBXOAMMOCTU oTnpaBku BaHkom KnueHTy nucbma / yBefoMneHus

B NUCbMEHHOM BuAae BaHk ncnonbayeT ykasaHHbIi KneHTom agpec hakTyeckoro NpoXuBaHust Unu agpec perucrpaumm (Ha cBoe yCMoTpeHue).
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KpeauTHbIM npoayktam®' U MHbIM NPOAYKTam W ycryram, okasbiBaeMbiM BaHkom32, BaHK Kak areHT/MoBepeHHbI, AeMCTBYHOLMA OT MMEHM
ynpasnsiower komnaHuu/ynpasnsiowen komnaHum MNP, cneumanmanpoBaHHOro genosvtapus (permcTpatopa) MoXeT npegoctaBnaTb KnueHTty
MHAOPMALMIO 1 OOKYMEHTbI, MOfyYeHHble OT ynpasnsiowen komnaHuu/ynpasnsowen komnadum MNAD, cneumanusnpoBaHHOro aenosutapus
(pernctpaTopa). MNpu aToM baHk He HeceT OTBETCTBEHHOCTY nNepea KnneHTom 3a NONHOTY M OCTOBEPHOCTb TakoW UHAOPMALMKN U AOKYMEHTOB.

3anpoc Ha nony4yeHne AOKyMeHTa MOXeT 6biTb nogaH KnueHtom:
- B MoapasneneHne baxka. B atom cnyvae KnueHT ykasbiBaeT Agpec JOCTaBKv B COOTBETCTBYHOLLEM 3asIBNIEHNN;
— B KoHTakTHbIN LeHTp. B aTom cnyyae KnmeHT coobliaeT coTpyaHunky KoHTakTHOro LeHTpa Agpec AOCTaBKy;
— B Cucrewme;

— NMoYyTOBbLIM OTNpasneHvem. B aTom cnyyae KnueHT ykasbiBaeT Agpec 4OCTaBK/ B COOTBETCTBYIOLLEM 3asiBIEHUMN.
3anpoLuUeHHbIN OKYMEHT MoXeT 6biTh NnepeaaH (HanpaeneH) KnueHTy no ero BbIGOpy B 3aBUCUMOCTM OT BO3MOXKHOCTe BaHkase:
1) B Mogpasgenenunn baHka;
2) Ha agpec 3NeKTPOHHOW NoYThbl, NpegocTaBneHHbI KnueHToM B BaHk;
3) Kypbepckon cnyxobon;
3a pocTtaBKy AOKYMEHTOB KypbepcKoW crnyx0oi BbaHk B3MmaeT KOMUCCUMIO B COOTBETCTBUM C AencTByowmmu Tapudamu. Kypbepckas

[OCTaBKa OCYLLECTBNSIETCS Ha YKa3aHHbIN KNMeHTOM Afpec A0CTaBku B npefdenax Tepputopun PO, npu ycrnosum, 4To Kypbepckas cryxota
OCYLLECTBMSIET OCTABKY KOPPECTNOHAEHLMM MO YKa3aHHOMY agpecy.

4) yepes noctamaT B [NogpasgeneHnn bBaHka. B aTom cnyvae BaHk HanpaBnsieT KnueHTy ko4 ANS OTKPbITUS SYelikM noctamata Ha
KoHTakTHbI HoMep MobunbHoro TenedoHa KnueHnTta. Cpok AercTBUSt KOA4a AN OTKPbITUSA A4EnKM noctamaTa coctaBnseT 5 pabounx gHewn
C MOMeHTa ero HanpasneHus KnmeHTy;

5) B Cucreme.

2.12.7. BaHk BnpaBe MWCMNOMb30BaTb aBTOMATMYECKOE BOCMPOM3BEAEHWE LITaMna Wwunu ¢akCUMUIIbHOE BOCMPOM3BEAEHUE MOANUCU
ynonHomouyeHHoro nuua baHka (c noMoLLbio cpecTB MeEXaHUYeCcKoro, aBTOMaTUYeCKOro UM MHOMO KOMMPOBaHWS):

— B [OKYMEHTax, HanpaBsnsieMblx 3aeMLumKkam npuv ocyLlecTeneHnm baHkom npoueayp no Bo3spaTty NPOCPOYEHHOW 3a40KEHHOCTH;
— B AOKyMeHTax, npegocTaBnsiemMbix KnmeHTy B nopsigke, ykasaHHOM B noanyHkTax 2) u 5) n. 2.12.6 O6wunx Ycnosui;

— npwv npegoctaeneHnn oteeta baHka Ha obpalieHue/npeTeHsmio KnneHta, a Takke B JOKYMEHTax M yBeOOMIEHUSX, HanpaBnseMbIxX
KnueHTy B aneKkTpoHHOM (hopMe C agpecoB 3NEKTPOHHOW NoYThl BaHka.

— B WHbIX CNnyyYasix, NpeaycMoTpeHHbIX O6LWmMmM Ycrnosusimu.

2.12.8. T[lpu HeobxoamMMocTn nameHeHust O6Lwmx Ycnosui, MNpasun no Kaptam unu Tapudos BaHk goBoanT Ao ceegeHns KnueHTa nHgopmaumio
06 n3mMeHeHusix B Nobon u3 opm, NpeaycMoTpeHHbIX n. 2.12.1 Obwwmx Ycnoeuin, He MeHee, YeM 3a 5 kaneHgapHbIX OHEW OO0 BBOAA ITUX
n3meHeHun B gencteue. [loBeaeHne ykasaHHow mHdopMauum go ceegeHus KnuenTa siBnsetca agpecoBaHHon KnmeHTy odepTton BaHka o6
nameHeHnn Obwmx Ycnosun, Mpasun no Kaptam nnu Tapudos. B cnyyae Hecornacusi KnmeHTta ¢ 3MEHEHUSIMM OH UMEET NpaBo PacTOPrHyTb
JoroBop 4O MOMeHTa BBOAA 3TUX U3MEHEHWI B AENCTBUE, MMCbMEHHO yBeaoMuB 06 aTom baHk. Ecnu B TeyeHne ykasaHHoro cpoka B baHk He
noctynuT 3aseneHve KnueHta o pactopxeHun [orosopa, To Takoe monyaHue KnueHta ssnsdetcsd akuentom KnmeHntom odepTbl BaHka u no
ncTeyeHnn ykaszaHHoro cpoka Obuwme Ycnosus, MNpasuna no Kaptam nnu Tapudbl COOTBETCTBEHHO CUYMTAKOTCH M3MEHEHHBLIMW MO COrnaLleHuto
cTtopoH. Cosepluenune Knventom Onepauun no Cuety/KapTe, MHbIX onepauuii nocrne UCTeYEeHNs yKkasaHHOro Cpoka SIBNSAETCS AOMNOMHUTENBbHbLIM
cornacvem KnmeHta ¢ obcnyxmBaHnem Ha U3MEHEHHbIX YCITOBUSIX.

B cnyyae ecnu ykasaHHble B HACTOSILLEM MYHKTE M3MEHEHUS CBA3aHbl C BBEAEHWEM HOBbIX NPOAYKTOB w/wunu ycnyr baHka, n3ameHeHuem
3aKOHOZATENbCTBA MMM 3KOHOMMWYECKOW CUTyauuu, KMoueBoW cTaBku BaHka Poccuu, rodoBbiX MPOLEHTHLIX CTaBoK no Bknagam®* wnu
HakonuTenbHbIM cyeTaMm, ynyyleHneM ycrnoBui npegoctasneHns KnmeHtam AencTByoWwmMX NPOAYyKTOB U ycnyr baHka, TO yKkasaHHbIN Bbille CPOK
(5 kaneHgapHbIX OHEN) MOXET OblTb COKpalleH 40 1 kKaneHaapHOro AHs.

C uenblo obecneyeHnss rapaHTMPOBAHHOTO MosyyYeHns Bcemu KnueHtamu coobluenunsi (odpeptbl) BaHka 06 naMeHeHunsx v (Mnu) AOMONHEHNAX
O6wmx Ycnoeui, Mpasun no Kaptam wunu Tapudos, KnneHT obs3yeTca CaMOCTOATENBHO WM Yepe3 YMNOSTHOMOYEHHbIX MWL perynspHo
obpawaTbesa B baHk nnu Ha canT BaHka no agpecam https://www.raiffeisen.ru/about/press/news/ n https://www.raiffeisen.ru/tariffs/ 3a ceegeHnamm
06 N3MEHEHUSX U JOMNONHEHWSX, KOTOPbIE NIIAHUPYETCS BHECTU B YKa3aHHble OKYMEHTbI. BaHk He HeceT OTBETCTBEHHOCTY 32 BO3MOXHbIE YObITK/
KnueHTta, npuunHeHHble HEOCBEAOMIIEHHOCTbIO KnueHTa B cnyyae, ecnu baHk Hagnexawum obpas3om BbINOMHWA CBOW obsizaTenbCcTBa Mo
npeABapuTENIbHOMY PacKpbITUIO MH)OPMaLUK O NaHupyembix nameHeHnsix O6wmx Ycnosui, Mpasun no Kaptam unu Tapudos.

2.13. BsaumopgeictBue CTopoH B pamkax 3akoHa Ne 230-®3
2.13.1. CTOpOHbI 4OrOBOPUIIUCE O TOM, YTO HanpaeneHwe baHkom:

- pasbsicHeHu 3aemimky/KnneHTy o nopsake ocdopmneHus 3aseneHns o6 oTkase oT B3aumoaenctensi ¢ baHkom unu o B3anmogencTeum ¢
BaHkoM ToONbKO Yepes CBOero npeacTaBUTenNs;

- yBegomneHun 3aemwimka/KnveHta o npuenedeHun baHkom MHOro nuua Ans ocywecteneHusa ¢ 3aemwimkom/KnmeHToM B3anMoaencTBus,
HanpaBfieHHOro Ha BO3BPAT NMPOCPOYEHHOM 3a40IHKEHHOCTMH,

ocyulecTendaeTca BaHkom:

- MyTem HanpasfieHVss MUCbMEHHbIX YBEAOMIIEHWI Mo yKasaHHOMY 3aeMLinkoM/KnneHTom adpecy AocTaBkiM GaHKOBCKOW KOpPpPecrnoHAeHLMm
nvnu agpecy aMeKTPOHHON NOYThI UK

- nytem HanpasneHua CMC-coobLieHu no ykasaHHomy 3aemiumkom/KnneHTom Tenedony, nnm

- MyTeM HanpasrieHVs MUCbMEHHbIX YBEAOMMEHUA B dNeKTpoHHOW dopme no Cucteme (npw ycrnoBuy nogknioveHus 3aemuwmka/KnueHTa K
Cwucreme), unm

- cnocobamu, NpeaycMOTPEHHbIMM BbllLeHa3BaHHbIM 3aKOHOM.
2.13.2. CTOpPOHbI JOrOBOPUNMCH O TOM, YTO ANs HanpaeneHus 3aemiimkom/KnmeHToM (ero npeactaBuTenieM) no 3r1eKTPOHHOM NOYTe 3NEeKTPOHHbIX

31 Cnpaska no Kpeauty He MOXeT GbiTb NPeoCTaBMNeHa, eCru C MOMEHTA NpekpaLleHus (NonHoro noraluexHus) Kpeguta npolurno Gonee 5 (natv) ner.

32 MNepeyeHb NpefoCTaBMNAEMbIX AOKYMEHTOB KNUEHT MOXET yTOYHWUTb, obpaTtuBLumch B Moapasaenerne Barka nnu KoHTaKTHbIA LEHTP.

33 BoaMoxHble crnocobbl NPefoCTaBneHUst 4OKYMEHTOB KNMEHT MOXET yTOUHMTL, obpaTumBLumnck B MogpasaeneHvie baHka unu KOHTaKkTHbIN LeHTp.

34 iameHeHHble TakuM 06pasoM rofoBble MPOLEHTHbIE CTaBkU MO Bknagam npuMeHsIoTCs TONbKO Mpu npoaneHun Bknaga v ans BHOBb 3akntoyaembix JoroBopos

Bknapa.
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OOKYMEHTOB U MHbIX IOPUANYECKN 3HAYMMbIX COOBLLEHMI, NpedycMOoTpeHHbIX 3akoHoM Ne 230-d3, gomkeH nCcnonb3oBaTbCa Creayowmnin agpec
aneKkTpoHHon no4ytbl baHka — Collection_inform@raiffeisen.ru. lMpu 3TOM yKa3aHHble AOKYMEHTbl MOryT ObiTb MOANWCaHblI YCUIEHHON
KBanMULMPOBaHHON 3NEeKTPOHHOM noanucbto  3aemwmka/KnueHta (ero npeactaBuTens) WAM  HekBanuMULUMPOBAHHOW  SMEKTPOHHON
noAnuCbIo/NPOCTON 3NEeKTPOHHON noanuceio 3aemiumka/KnmeHTa (ero npeactasuTens), nonyyeHHon um 8 ECUA.

2.13.3. Mpu B3anmopgencteum baHka ¢ 3aemwmkom (KnueHTom) no BonpocaMm MoralleHus MPOCPOYEHHOW 3a[40S/MKEHHOCTU MMM NPOSOHraLmm
[OroBopa CTpaxoBaHWs Mo KpeaUTHOMY AOroBopy, obecneyeHHOMY UMOTeKoW, No TenedoHy (MHULMaTOpOM B3aMMOAENCTBUSA MOXET BbICTynaTb
kak 3aemwumk (KnueHt), Tak n cam baHk), yctaHoBneHue nuyHocTn 3aemiimka (KnmeHTta) ocylecTenseTcs ¢ ucnons3osaHvem Kopgosoro cnosa. B
cnyyae oTcyTcTBUA KogoBoro crioBa ycTaHoBreHue nuyHocTn 3aemimka (KnmeHTa) MoXeT OCyLLeCTBAATLCSA MyTeM NpeAocTaBrneHns 3aemMLmkoM
(KnuenTom) cnepytowien nHopmaLumm nim ee COBOKYNHOCTM NO yCMOTpeHuto baHka:

— nobbix napameTpoB KpeaUTHOro Jorosopa U3 criegyrwumx ykKas3aHHbIX — CyMMa Kpeguta, CyMma exeMecA4YHOro nnartexa, narta
OCYLLECTBIIEHUNA €XXeMEeCAYHOro nnartexa;

— WHcopmaumm 0 6aHKOBCKMX onepaumsix, coBeplUeHHbIX 3aemwumkom (KnueHtom) (Cymma m gata nocriegHero nnarexa no KpegutHomy
AOroBopy);

— NacnopTHbIX AaHHbIX KnueHTa B cny4vae B3aMMOAENCTBUS HE MO KpeagnTHOMY OOroBopy.

2.14. [ononHuTesnbHbIE yCryru

2.14.1. BaHKk MoxeT okasblBaTb KnueHTy gononHuTenbHble ycnyrm w/vnu npegnarate KnveHty MakeTbl ycnyr B nopsiake, NpegycMOTPEeHHOM
Pasgenom 10 O6wumx Ycnosui. KnueHT caMmocToATeNbHO 1 4OOPOBOSBLHO BbIOUPAET, XKenaeT v OH BOCMONb30BaTbCA OTAENbHBIMU BaHKOBCKMMM
ycnyramu unm MNakeTom ycnyr.

2.14.2. BaHk umeeT npaBo npegnaratb KnueHTam npuHATb yyacTue B A0OPOBOMbHbIX NpOrpaMmax CTpaxoBaHWs KnueHToB BaHka. Yuactue
KnueHTa B nporpamMmmax cTpaxoBaHUs sABNseTcs 4OOPOBOIbHLIM U Heobs3aTenbHbIM; y4acTne unm Heyvactne KnveHTta B yka3aHHbIX NporpaMmmax
CTpPaxoBaHWA He SABNSETCS YCroBMEM MpedoCTaBleHus eMy Kakux-nmbo 6aHKoBCKMX ycnyr, HeydacTve KnueHTa B ykasaHHbIX nporpaMmmax
CTpaxoBaHWsA He SIBNSETCsl OCHOBaHMEM A5t OTKasa B MX npegocTaBneHnn. Bee cebinku no tekcty O6wmx Ycnosuin Ha npeanaraemole baHkom
nporpammbl CTpaxoBaHusl, ynnaty KrnMeHTOM eXeMecCs4YHOro CTPaxoBOro nnartexa, nnatbl 3a yyYacTue B MporpaMMe CTpaxoBaHus M T.A4.
NPUMEHSIOTCA TOMbKO B criydae, ecnv KnveHT JoBpOoBOMbHO COrnacuncs y4acTBoBaTb B COOTBETCTBYIOLLEN NporpaMMe CTPaxoBaHUs KIMEHTOB
BaHka. baHk ocTtaBnsieT 3a cobon npaBo oTkasaTb KnueHTy BO BKMHOYEHWM ero B nporpammy(bl) 4OOPOBOMBHOro cTtpaxoBaHust 6e3 o6bacHeHUs
NPUYMH.

2.15. Onnarta ycnyr BaHka

2.15.1. KnueHT onnaumsaeT ycnyrv baHka, npegycmoTpeHHble JoroBopom, O6wmmum YcnoBusiMmu, cornalueHmeM o npegoctaenexun MNakeTa ycnyr
B cooTBeTCTBUM ¢ Tapudamu (ecnm nHoe He ykasaHo B [JoroBope, Tapudax). bBaHk umeeT npaBo He okasbiBaTb KnneHTy ycnyry 4O MOMeEHTa ee
onnarsbl.

Ecnu coeepluaemblie ¢ yyactuem Knmenta Onepauum no Cuety u/vnm Onepauum no Kapte, no MHeHWo baHka, Bbi3biBalOT NOAO3PEHUSA B TOM, YTO
OHW COBepLUATCA B NPOTUBOMNPAaBHbIX LIENAX, HapyLlaLwmux 3akoHoaatenscTBo PP, baHk npumeHseT ang takoro KnueHta cneumansHele Tapydobl
(ecnun Takue cneumanbHble Tapudbl onpeaeneHbl B COOTBETCTBYOLWMX Tapudax), M\unm MoxeT ycTaHaBnuBaTb OTAENbHble JIMMUTBI CHATUS
HanuyHblX, JIuMmT no Kapte, numut B oTHoweHnn Onepaumn no Cyety, uHble numnTel. ECcnn coBepluaemsble ¢ yyactmem Knnenta Onepaumm no
Cuety u/unn Onepaunn no Kapte, no MHeHuMo BaHka, HOCAT COMHUTENbHLIA XapakTep WWnn UMeT NpPU3HaKkM HECOOTBETCTBUSI 3aSIBMEHHbLIM
uensim, baHk MoXeT ycTaHaBnuBaTb OTAENbHblE JIUMUTBI CHATUSE HANWYHBIX, JIuMuT No Kapte, numnt B oTHOWeEHMN Onepauuin no CyeTy, nHble
TIUMUTBI.

2.15.2. baHk BnpaBe npv NPOBEAEHUN MaPKETUHIOBbIX aKLUMI YCTaHaBNMBaTh CKUAKA B OTHOLLUEHMN KOMUCCUOHHBIX BO3HArpaxxaeHu (Kommccui),
npegycmoTtpeHHbix Obwwmmu Ycnosuamu, Oorosopom, Tapudamu, OTMEHATb UX B3uMaHue nMbBo He B3MMaTb MX B TeYeHue onpeneneHHoro
nepuoga. lMpaBuna Takmux akuuin pasmeltatotcd Ha CavTe baHka € yka3aHuMeM pasmepa CKUOKW W/WMAWM OTMEHbl B3VMaHWA KOMWCCUOHHOMO
BO3HarpaxxaeHusi, nepuoga OEWUCTBUSA CKUOKU/OTMEHbI B3MMaHUS KOMWCCUMOHHOMO BO3HarpaxaeHusi (KOMUCCUK), YCMOBUIA MOSNYyYEHUS CKUOKM,
YCINOBWI W/1nn nepvoaa BpEMEHM, Npu KOTOPbIX (B TEYEHME KOTOPOro) KOMUCCUOHHOE BO3HAarpaxaeHue (kommuccus) He BaumaeTcs. B aTom cnyyae
O6wwe Ycnosus, Jorosop, Tapudbl AEACTBYIOT BMECTE C NMpaBuiamMmn Taknx akunin. baHk Takke Bnpaee B MHbIX onpeaeneHHbix baHkom cnydanx
OTMEHUTb B3UMaHWe BO3HarpaxmaeHus (Kommccuu), npeaycMoTpeHHoro (-oi) O6wmmn Yenosuamu, Jorosopom®®, Tapudamu, nnbo He B3MMaThb
Takoe BO3HarpaxaeHue (KOMWUCCUIO) B TEYEHME OMNpederneHHoro nepuoga. Ycnosusi (Nepuos BPEeMEHU), MpU KOTOPbIX (B TEYEHME KOTOPOro)
BO3HarpaxgeHune (KOMUCCUs) He B3MMaeTCs, ONpeaensTcs no ycMoTpeHuio baHka n gosogsATca o ceegeHuss KnneHToB B COOTBETCTBUM C M.
2.12.1 O6wmx Ycnosun.

2.16. Onepauuu ¢ ucnonb3oBaHnem Kapt, Cuctembl, UHbIX 3NEKTPOHHBLIX CPeACTB nnaTtexa, Onepauum no Cuety

2.16.1. baHk no NMNCbMEHHOMY 3anpocy KnueHTa npegocrtasndeT nMmerineca n/vnn nony4eHHbIe BaHkom AOKYMEHTbI MO CMOPHbIM onepaunam,
nponseeaeHHbIM C UCNOoJib30OBaHNEM KapT, CuctemMbl U NHbIX ANEKTPOHHbIX CPeCTB nratexa (B T.Y. ANEKTPOHHbIE JaHHbIE MnatexHon CVICTeMbI).

2.16.2. baHk paccmaTpuBaeT NUCbMEHHblE 3asBreHus KnueHTa Mo noBOAY CMOPHbIX ofepauui, NPousBeAeHHbIX C ucrnonb3oBaHueMm Kapr,
Cuctemsl, KOTOpble AOMKHBI BbITb 0dhopmrieHsl Mo dopme baHka.

2.16.3. B cnyyae nonyyeHus baHkom oT KnveHTa npeteHsumi/obpalleHuii, CBA3aHHbIX C ucnonb3oBaHneM KapTel/Cuctembl, BaHk HanpaBnseT
OTBET O pesynbTaTax PacCMOTPEHUS Takux MpeTeH3ui/obpalleHuii He nosaHee 30 (TpuauaTy) KaneHAapHbIX OHEN CO OHS MONyYeHUs Takux
npeTteHsui/obpalleHnin, a Takke He nosgHee 60 (wecTmaecATn) kaneH4apHbIX OHEW CO OHA MOoNyyYeHusa npeTeHsui/obpalleHuin B crnydvae
ncnonb3oBaHus KapTtel/Cuctembl 4Ns OCyLWECTBNEHNS TPAHCTPaHUYHOIo NepeBoda AEeHEXHbIX CPEACTB.

2.16.4. HapyweHnnem KnveHTom nopsaka ncnonb3osaHuns Kapt, Cuctembl, MHbIX 3NEKTPOHHbLIX CPeaCTB nnartexa aBnsertcsa HapyleHve KnuneHtom
ntoboro ns nyHkroB [loroBopa, O6wux Ycnosuin, Mpasun no Kaptam, perynupytowmx oTHowweHnss CTOpoH no ucnonb3oBaHuio Kapt, Cuctemsl.
KnneHT HeceT OTBETCTBEHHOCTb 3a HapylleHve nopsiaka vcnonb3oBaHus KapTt, Cuctembl, nanoxeHHoro B O6wmx Ycnosusix v MNpasunax no
KapTtam, B TOM 4ucne 3a nobble pacxodbl U yobiTku KnueHTa, BO3HUKLLIME B pesyrbTaTe HapyLlleHns KnneHTom yka3aHHOro nopsigka.

2.16.5. baxk BnpaBe npousBectn BnoknposBky Cuctemsbl, KapTbl npu HaxoxaeHun B basde gaHHbix BaHka Poccumn cBefeHui, OTHOCAWMXCA K
KnueHTy 1 (unn) ero anekTpoHHOMY CpeACTBY nnaTtexa.

2.16.6. baHk 06513aH npomuasecTy BriokupoBky Cuctembl 1 KapTbl, ecnu cBegeHust o KnneHte unm ero anekTpoHHOM cpefcTBe nnatexa B base
naHHbIx BaHka Poccun cogepxat nHgopmaumio MBL1 PO o coBepLUeHHbIX NPOTUBOMNPABHbLIX AEACTBUSIX.

2.16.7. Mocne BnokupoBku Cuctemsl, KapT (-bl) MO ykasaHHbIM Bbille npuunHam baHk He3ameanuTenbHo MHgopmupyeT KnueHta o6 3ToM U o

35 B T.4. cornatlueHnemM o nepcoHanbHoM 6aHKoBCKOM obcnyxmBaHum KnueHTos kaTeropuu Private Banking (nepcoHanbHoe 6aHkoBCkoe 06CnyxXuBaHue).
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npase KnueHTta nogatb B nopsgke, yctaHoBneHHoMm BaHkom Poccuu, 3asenexHne B BaHk Poccun, B ToM vucne vepes baHk, 06 ncknoyeHum
CcBeAeHVIN, OTHOCAWNXCS K KnneHTy 1 (unn) ero aneKTpoHHOMY CpeAcTBy nnatexa, u3 basbl gaHHbix BaHka Poccun.

2.16.8. baHk uHdopmupyeT KnueHta, uHoro [epxatens KapTbl 0 coBeplleHuM onepaumi ¢ ucnonb3oBaHnem Kapt, Cuctemsbl, MoCTOAHHBbIX
nopy4eHnn, odopMIEeHHbIX Yepe3 KOHTaKTHbIA LIeHTP, a Takke C UCMONb30BaHUEM UHBIX 3NEKTPOHHbLIX CPEACTB nnartexa nyTém HanpasneHus
yBedoOMIeHus B BUae:

— MNyw-yBegomneHus Ha akpaHe KoHTakTHOro MobunbHOro ycTponcTea — npuMeHsieTcsa B oTHowweHun KnveHTtos, nogknioumsLumnxcst k Cepsucy
«YBegomneHus ob onepauunsaxy», ycTaHoBuBLLUMX MobunbHoe npunoxeHue u BeibpasLumMx cnocob yBegomneHus B Buae lyw-yBegomneHui,
B YacTu onepauun, COBEPLUEHHbIX C ucnonb3oBaHnem Kapt, Cucremsi;

— CMC-coobueHna Ha Homep TenedoHa ans yBedoMIEHWA, — MPUMeHsieTca B OTHoweHun KnueHTtoB/MHbIX [epxaTtenen Kapr,
nogknoumeLumxca Kk Cepsucy «YBegomneHus 06 onepaumsax» 1 BblibpaBwmx cnocob yBegomnenust B Buge CMC-cooblieHun, B vactu
onepaumin, coBepLUEHHBIX C ucnons3osaHnem Kapt, Cuctemsl;

—  Bbinucku no CueTy Ha agpec anekTpoHHoM noyTkl KnueHta®® — npuMeHsieTca B oTHoWeHUM KnneHTos, npedoctaemBLumx BaHky agpec ceoeit
3MNEKTPOHHOM MOYThI U U3BbABUBLLNX XeMNaHWe nonyyatb MHOPMaLMo NOCPEACTBOM OTMPABKU NMCEM Ha agpec 3NEKTPOHHON MOYThl, B YacTu
BCEX onepauun;

— pasmMeLlleHus MHdpopMaLun O CoBepLUéHHON onepaumm B Cucteme — npumMmeHsieTca B OTHoweHun KnueHTtoB, uHbIX Odepxartenen Kapr,
noaknoumsLLMxca k Cucrteme, B 4acTu BCEX Onepauuii;

— Bebinuckn no Cuety/ KpeautHon kapTe Ha ByMakHbIX HOCUTEnsxX, npegocrtasnsaemon B MoapasaeneHnsx baHka n popmmupyemon exeaHeBHO
— NpYMeHsieTCs B OTHOLEeHUN Bcex KnMeHToB 1 Bcex onepauuii.

KnneHT 06513aH NpeanpuHsATL CO CBOEN CTOPOHbI BCe AENCTBUS, HEO6X0ANMbIe ANsi OCYLLECTBNEHNS BaHkoM ykazaHHOrO Bbille MH(OPMUPOBAHUS,
BKMtovasn obecneveHne pabotsl MobunbHOro ycTporcTea B criydae nogknoveHnst kK Cepeucy «YBegomneHus o6 onepaumsaxy, Hanmume goctyna K
cetn NHTepHeT, ecnu oH TpebyeTcst Ans MHPOPMUPOBaHUSI, U HECET OTBETCTBEHHOCTb 3a HEOCYLLECTBMEHME UM (HeHaasexallee OCyLLecTBNeHme
M) OaHHbIX AENCTBUN.

BaHk cuMTaeTcs BbIMOMHMBLUMM CBOK 0653aHHOCTb MO MHopMUpoBaHuio KnueHta, mvHoro [epxartenst KapTol 0 COBepLUEHMWN YyKa3aHHbIX
onepauunn, a KnueHt, nHon Oepxatens KapTbl — yBegomneHHbIM 06 onepaumm ¢ MOMeHTa pasmelleHns baHkom nHdopmaummn o6 onepaumm B
Cwncteme n/vnu Hanpasnenunst emy baHkom yBegomnexus B popme lNyw-ysegomnenunsa n/mnm CMC-coobLieHnsa n/unmn anekTpoHHOro nnucbMa no
nmetowmmces y baHka peksusutam ans ceasm ¢ KnueHtom, uibiv Oepxatenem Kaptbl u/unm B MomeHT dpopmmpoBaHusi bankom Beinucku no Cuety/
KpeouTtHon kapTe, gocTynHou Ans nonyvenus B ogpasgeneHwn badka. Ecriv KnuveHT, vHown [epxaTtene Kaptel yBegomnsieTrca baHkom o
COBEpLUEHMIN onepaLunin HeckonbkuMu cnocobamu (Hanpumep, CMC-coobLleHnem 1 anekTpoHHbIM nucbMoM/MyLw-yBegomneHnem ¢ Pe3epBHbIM
CMC), To KnneHT, nHon Jepxatenb KapTbl cuMTaeTcsi yBeAOMEHHbIM C MOMEHTA ocyLlecTBneHma baHkom Hanbonee paHHero yBegoMIeHus.

BaHk He HeceT OTBETCTBEHHOCTM 3a HE4OCTOBEPHOCTb/HeaKTyarnbHOCTb NpefocTaBneHHbIX KnneHTtom, nHeim Jepxatenem KapTel pekBu3nToB Ans
cBsA3n ¢ KnmeHtom, nHbiM [epxatenem KapTbl, MMO60 HEBO3MOXHOCTb MX MCMOMb30BaHUA MO He3aBUCALLMM OT BbaHka npuyvHam, a Takke 3a
nocneacTeust Toro, 4to KnumeHtoMm, umHbIM [epxatenem KapTol He Obinu npeanpuHaTbl (ObiNM HeHaanexaiwle npeanpuHNATbI) OENCTBUS,
Heobxoaumble ans ocyuwecTBneHnss baHkom nHdopmunpoBaHusa. B cnyvae ecnu KnueHt, nHon LOepxatens KapTel nonyuun wHdopmauumio o
coBepLueHun onepaunn ot baHka nHbIM cnocobom (Hanpumep, oT coTpyAHuka baHka n Ap.), To B 3TOM cny4vae cuutaeTcd, YTo KnueHt, nHown
Oepxatens KapTbl Hagnexalimm obpasom yBeJOMIEH O COBEPLLEHHOW onepauun, a baHk Hagnexalym o6pa3oM BbINMOSHMIT CBOK 06A3aHHOCTb
no uHdopmuposaHuio KnueHnta, nHoro [epxatens KapTbl 0 cosepweHun onepauun. [lepeveHb onepauun, nNo KOTOPbIM HanpaBnstoTCs
yBegomreHus, onpegensietca baHkom.

2.16.9. Hactoswmm KnueHT npepoctaBnseT baHky npaBo npoussectu bnokupoBky Kapt, Cuctemsbl, oTka3aTb B coBeplueHun Onepauum no
Cuerty, ecnn Onepaums no Cyety, no MHeHuto baHka:

— He COOTBETCTBYET 3akoHoAaTenbctsy PO unu npoTMBOpPEYNT BHYTPEHHMM OOKYMEHTaMm M npouedypam baHka n/vunu rpynnbl nuu, K KOTOpon
npuHagnexut baHk;

— B Cryyae BblIsIBNEHNs B AeATENBHOCTU KnneHTa NnpM3HakoB, ykasbiBaloLLMX HA HEOObIYHbIV XapaKTep onepaumu (COenkM) - B ykasaHHOM cryyae
NpUMeHsIeTCs ToNbKo GrokmpoBka KapThl;

— B cCnyyasx HenpeacTaBneHus KnmeHTom nHdopmMaumm (0KyMEHTUPOBAHHBIX CBEAEHWI), HE0OX0aNMON Ans ucnonHeHns baHkom TpebosaHuii
3aKkoHogaTtenbcTea P® o npotvBogenctBum neranusaumy (OTMbIBAHUIO) AOXOAOB, MOMYYEHHbIX NPECTYMHbIM MyTeM, U (hMHAHCMPOBAHUIO
Teppopuama.

BaHk BnpaBe oTka3aTb B coBepLueHun Onepaunm no CyeTy B criyvyae BO3HWMKHOBEHMWS MOAO3PEHMs, YTO AaHHas Onepaums OCyLlecTBnsieTcs B

Lensax neranusauumn (0TMbiBaHUS) JOXOA0B, NOSMYYEHHbIX NPECTYMNHbLIM NyTeM, NN oUHaHCMPOBaHUA Teppopuama.

KnueHT npepoctaensieT baHky npaBo 3abnokuposatb KapTty, Cuctemy, otkasatb B BbiNoNHeHUMN PacnopsixeHusa KnneHTa o coBepLueHny onepawum

B criyyae BbisiBNneHus baHkom HecooTBeTCTBUA pe3ngeHTcTBa KnveHTa, onpeaeneHHoro B COOTBETCTBMM C 3akoHoaaTenscTBom P® o BanoTHOM

perynupoBaHnmn 1 BankTHOM KOHTPOSE Ha AaTy UcnonHeHns PacnopspkeHusi, banaHcoBomy Homepy CuyeTta.

2.17. O6wme BOoNpocChl perynmpoBaHus KpeauToBaHUsA

2.17.1. MNpepocTaBneHne un norawexnne KpeauTtoB ans pacdetoB no Onepauuam no KpeguTHow kapTe, NpefocTaBliEHWE W MoralleHue
MoTpebuTenbCknx KPeAUTOB OCyLLeCTBNsETCS BaHKkOM Ha OCHOBaHMM COOTBETCTBEHHO «[loroBopa o npefocTaBneHumn n obenyxusaHum KpeantHon
KapTbl», «KpeguTtHoro [JoroBopar. B yctaHoBneHHbIx BaHkom crniyyasix KnueHT fgormkeH Takke 0popMuUTb COOTBETCTBYIOLLEE 3asiBNEHME Mo hopme
BaHka («3asBneHuvey).

2.17.2. KnneHnt/3aemwymk O6F|3yeTCF| He3ameannTeribHO MH(bOpMI/IpOBaTb BaHk 0 nogave UM unmn B OTHOLLEHUN HETO 3asiIBIIEHNsI O Npn3HaHuu ero
6aHKp0TOM, a TakKkKe 0 HactynneHun cobbITHA, KOTOpPbI€ CMOryT HEratTMBHO NOBJIATbL Ha 006513aHHOCTb Knuenta/3aemwuka BO3BpaTUTb erp,I/IT
CBOEBPEMEHHO, B TOM 4ucne O CyleCTBEHHOM yXyAleHUU UMYLLECTBEHHOro MoJIoXKeHUA KnueHnTa/3aemwumka n/vnm o Hanmyum y KnuenTa/
3aemMwuka Npu3HaKkoB HennaTexxecnocobHOCTU/HeJOCTaTOYHOCTH nmvyllecTtea B OTHOLWEHUN EeHEXHbIX N UHbIX obsa3aTensbeTs, B TOM Yncne nepen
CTOPOHHUMU er,D,I/ITOpaMI/I/3alZMO,ElaBL|,aMM.

2.17.3. MNpu npepoctaeneHun KnneHtom BaHky nHdopmaumm, npegycmMoTpeHHomn B n. 2.17.2 O6wux Ycnoeuii, baHk nmeeT npaBo 3anpocuThb Y
KnueHTa noaTBepxaarolime OOKYMEHTbI, B TOM YMCHE, HO HE OrpaHWYMBasiCb, CKaH-KOMWIO TPYAOBOW KHWXKKW, CMPaBKy M3 LEHTPa 3aHSATOCTY,
cnpaBky 0 goxogax dwusmyeckoro nuua no copme 2-HOPJ nnn no popme Banka 3a nocnegHui rog. MNMpu Hanmumm y KnueHta npocpoveHHon
3a[0JKEHHOCTM 3anpoLLeHHble BaHKoM [OKyMeHTbI A0mKHbI ObITh NpeaocTaBneHbl KnveHTom nyTem HanpaeneHus Ha aneKTpoHHyto noyty baHka
collection_info@raiffeisen.ru.

2.17.4. KnueHT, 3akntoumnBimin ¢ baHkom KpegutHbii [loroBop, 06s13aH B TedeHMe Bcero cpoka gencteus KpegutHoro [loroBopa Ha exerogHomn
OCHOBE NpefocTaBnaTb B baHk JOKYMEHTbI 0 cBoeM (hMHAHCOBOM MOSOXEHWMU.

36 Cnocob NpMMEHNM, ecrniv Bce UHble Cocobbl nonyyeHus ans KnueHta HeLoCTyMHbI.
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2.17.5. baHk nepepaet ceBegeHusa o KnueHtax (3aemwumkax), onpegeneHHsle cT. 4 degepanbHoro 3akoHa oT 30.12.2004 roga Ne 218-#3 «O
KPeaUTHbIX UCTOPUSIX», B BHOPO KPEAUTHLIX UCTOPUIA.

2.17.6. Cornacue/otka3 3aemMwiumka oT ycTynku baHkom npaB (TpeboBaHuii) no KpeautHomy AoroBopy mnobObiM TpeTbMM nuuam ukcupyeTcst
3aemwumkom B AHkeTe U B VMHamBuayanbHbix ycnoBusix. [Jo 3aknioveHns KpeguTtHoro goroBopa 3aeMLUMK BrpaBe M3MEHUTb CBOE peLUeHue,
obpatuBlnck B MogpasaeneHne baHka nnu B KoHTakTHbIN LeHTp BaHka ¢ COOTBETCTBYIOLMM 3asiBMEHUEM, MOcne nodadn KoToporo 3aeMLumKy
HeobxoamMmo ByaeT ohopMUTb HOBYIO AOKYMEHTauuo Ans nonyyexust Kpegura.

3.  O6wme ycnosusa obcnyxmBaHusa CuetoB

3.1. Ecnu nHoe He yctaHoBneHo O6LmMmMK YCnoBUsSIMU UK AeNCTBYIOLLMM 3aKoHOAATENbLCTBOM, CUeTa OTKpbIBalTCs BaHkoM npu npeabaBneHnm
KrnmMeHToM OOKYMEHTOB, YCTaHOBMEHHbIX AEeNCTBYOWMM 3akoHodaTenbCcTBOM Poccuiickon defepaumy U NPUHSATLIMA B COOTBETCTBUU C HUM
OokymeHTaMu Baxka. [1nsi nomelleHns B topugnyeckoe geno KnveHta 4oOKyMeHTOB, HE0GXoanMbIX Ans oTKpbITUs CyeTa, baHk Bnpase M3rotToBUTb
KOMWU C OPUrMHANOB NpeacTaBrneHHbIX KNMeHToB OKYMEHTOB.

3.2. o CueTy MOryT ocyLlecTBNATbLCA Ntobble BUAbI Onepaunii, eciiv OHM He NPOoTUBOpeYaT OEWCTBYIOLEMY 3akoHodaTenbcTBy Poccuickon
depnepaumu, [lorosopy n O6LWMM YcroBusim.

CueT He aBNSAETCA N HE MOXET SIBNSATLCS COBMECTHbIM CHETOM B CMbicne rnaBbl 45 MK PO, Nno3TOMY K quTy HEeNpUMeHMMbl HOPMbl O COBMECTHbIX
cyeTax.

3.3. [eHexHble cpeacTBa, Haxoaswmecs Ha CyeTax, 3acTpaxoBaHbl B MOPSAKE, pa3aMepax U Ha YCroBUSX, KOTOPblE YCTaHOBIEHbI 4ENCTBYOLWLUM
3aKkoHogaTenbCcTBoM Poccuickon ®egepaumu.

3.4. KnueHT moxeTt pacnopaxartbCAa CBOMMA CueTamu Kak NIMYHO, TaK 1 yepes ﬂ,OBepeHHOG nnuo.

3.5. BHeceHue HanuuHbIx Ha Cyet KnueHTa TpeTbUM NNLIOM YHepes Kaccy BaHka pa3peliaeTcda Ha OCHOBaHUW opuUrMHana ﬂ,OBepeHHOCTl/I n npu
npeabvaBneHnn JOKyMeHTa, yaocTtoBepaoLwero JIM4YHOCTb, eCin MUHOE He BblTEKaeT U3 3aKoHOo4aTesbCTBa Poccuickon (De/:lepaumw.

B cnyyasx, npegycMOTpeHHbIX AeNCTBYOLWMM 3akoHodaTenbcTBOM Poccuiickon Pepepauumn, BHeCeHWe HanuuHbiXx Ha Cuet KnueHTta TpeTbum
nMuom paspelieHo 6e3 npeabsiBneHust [JOBEPEHHOCTW NpW NpPeaoCTaBreHUM [OOKYMEHTa, YAOCTOBEPSIOWEro JIMYHOCTb, C yKa3aHUeM
ABaguaTusHayHoro Homepa Cuyeta Knuenta n MO Bnagensua CyeTa NOMHOCTbLIO.

3.6. [paBa KnueHTa no pacnopspkeHUo AeHEXHbIMU CpeacTBamu, Haxogswmmmca Ha CuyeTte, He MOryT ObiTb OrpaHUYeHbl, 3@ UCKIIOYEHUEM
Cry4yaeB yCTaHOBIEHUsI AENCTBYOLLMM 3aKoHOAaTENbCTBOM pexumMa CueTa, HanoXeHns apecTa Ha AeHeXHble CpeacTBa, Haxoaswmecs Ha CyeTe
(Ha Cuet), nonyyeHus BaHkoM uHopmaumm o BBegeHun B oTHoweHun KnueHTa npouegyp OGaHKpOTCTBa, npegycmaTpuBalrolmx Mo
3aKoHOOATenNbCTBY OrpaHuyeHve/npekpalleHne npaB KnneHTa NO CaMOCTOATENbHOMY PacnopsPKEHWIO OEHEXHbIMWU CpeacTBamMu  u/unm
GaHKOBCKUMM CYeTaMu, UNN MNPUOCTaHOBMNEHUS/NpekpaLleHns/oTkasa B coBeplleHunM 6aHkoBCkux onepauuii no Cuety B cnyyasx,
npeaycMOTPEHHbIX OEVACTBYIOWMM 3aKOHOA4ATENbCTBOM P®, a Takke MHbIX CrnyyaeB, NpeaycMoTpeHHbix O6wmummn Ycenosusimm, B T.4. nn. 3.6.1,
3.6.2, 6.1.8 O6Lwmx Ycnosui.

3.6.1. Ecnu noctynuBwune Ha CuyeT OeHEexXHble cpeacTBa MOryT ObiTb CBsi3aHbl C COBEPLUEHMEM MPOTUBOMPABHbLIX AEWCTBUIA U/ HOCUTb
COMHUTENbHBIV XapakTep, baHk Bnpase 3abnokuposaTth nx Ha CyeTe Ha CPOK NPOBEAEHMSA COOTBETCTBYHOLLIErO paccnefoBaHus, He NpeBbILatowmin
5 (nsiTn) Pabounx gHen, B Te4eHne KOToporo KnneHT He MOXEeT UMK pacropsiKaTbCs.

3.6.2. Ecnu coBepliaemble ¢ yyactnem Knnenta Onepauum no Cuety u/vnm Onepaumm no Kapte, no MHeHuto BaHka, Bbi3blBalOT NOA03pEHUSA
B TOM, YTO OHW COBEPLUAIOTCA B MPOTUBOMPABHLIX LEMAX, W/WUNU HOCAT COMHUTENbHbIA XapakTep, Wunu UMEKT NPU3HaKM HECOOTBETCTBUSA
3asBneHHbIM Lensm, baHk BnpaBe oTkasaTb B CNMCaHWMM AeHeXHbIX cpeacts co Cueta Knuenta.

3.7.NMpaBa Ha [OeHexHble CPeAcTBa, Haxopswwmecs Ha CueTe, cuuTalTca NpuHaanexawmmu KnveHTy B npefenax CyMMmbl ocTaTka, 3a
UCKITIOYEHNEM AEHEXHBIX CPEACTB, B OTHOLLEHUN KOTOPbLIX NOSydYaTento AEHEXHbIX CPEACTB U (Mnn) obcnyxuBatowemMy ero 6aHKy noaTBepxaeHa
BO3MOXHOCTb UCMOSHEHUS pacnopsixeHust KnueHTa o cnmcaHnm AeHexHbIX cpeacTB B TeveHue 10 (Jecatu) aHen. MNo ucteveHnm ykasaHHOro cpoka
Haxogswwmecs Ha CuyeTe AeHeXHble CPeAcTBa, B OTHOLLEHNN KOTOPbIX Gbina noaTBepXaeHa BO3MOXHOCTb UCMOMHEHWs1 pacnopspkeHus KnueHTa,
cyMTaloTCsA NpuHaanexawymMm Knmexry.

3.8. baHK He HeCET OTBETCTBEHHOCTM 3a MOCMNEeACTBUSA UCMOJTHEHNS nopyquvu?l Ha pacnopsxeHue CueTtom, BblJaHHbIX HEYNOJITHOMOYE€HHbIMN
nmuamMu B criyvasax, Korga ykasaHHble Nnopy4veHuns OCbODMJ'IeHbIZ

— B pesynbTaTe nognora (noagenkun) PacnopsikeHuii u MHbIX LOKYMEHTOB (BKMYasi 0OOCHOBbIBaKLWME (NMOATBEPXAAIOLMNE) OOKYMEHTHI,
[OBEPEHHOCTH, 3asABNEHNS, yBeaOMNEHMS 1 np.) oo

—  CNpUMEHEHMEM MHbIX CNocoboB BBeAEHMSA COTPYAHUKOB BaHka B 3abnyxaeHne 0THOCUTENbHO MPaBOMEPHOCTU NOPYYEHUIA HA pacnopsiKeHne
CueTom, nnbo

—  C MPUMEHEHNEM NPOrpaMMHbIX, TEXHUHECKNX U UHbIX CPeACTB (YCTPOMCTB, MaTtepuarioB), KOTOpble MNO3BOMISAT HEYNONHOMOYEHHbBIM Nnuam
dopMupoBaTh, U3MEHATb, BIIOKMPOBATbL, YHUHTOXATb 3NIEKTPOHHbIE AaHHbIE, NocTynatLlwme u3 MNnartexHon Cuctemsl, YcTpoicts baHka, Cuctem,
nmbo

— B pesynbTaTe HeucnonHeHust KnveHtom obssaHHOCTM yBeaoMuTb BaHk B nopsiake, ykazaHHom B n. 2.9.1.7 O6wmx Ycnosuii, 06 oTMeHe
[oBepeHHOCTN.

3.9. BaHk BnpaBe ycTaHaBnMBaTb OFPaHWYEHUST HA Onepauuny C HanUYHbIMU AEHEXHbIMKU cpeacTBamy no CyeTam B BamoTax, OTIIMYHBLIX OT
poccunckmnx pybnen, gonnapoe CLWA un eBpo. WHdopmaumio 06 ykasaHHbIX orpaHudeHusix KnueHT MoxeT nonyyuTtb, obpaTuBLIMCL B
MoppaspeneHne baHka, KoHTakTHbIN LeHTp nnu Ha Cante baHka.

3.10. baHkOM MoOryT ObITb HanoxeHbl orpaHudeHuss Ha Onepauun no CuyeTy, B Criyyae BBEAEHWUsI OrpaHUMYeHwuin 3akoHopaTenbcTBoM PO.
MHdopmauusa o BBOANMbBIX OrpaHUYEHNSIX pa3MeLLaeTcs Ha canTax rocyaapCTBEHHbIX OpraHoB BnacTu u cante banka Poccumn (www.cbr.ru).

3.11. B cnyyasix He06X0AUMOCTY MOMyYeHUsi cpeacTB co CyeTa HanuuHbIMKU B CyMMe, NPEBbILLAIOLWEN CyMMy, ykadaHHyo B Tapudax, KnueHt
06s13yeTca yBeJoMUTL BaHk 0 TakoM nornyyeHun Yepe3 KOHTaKTHbIN LLEHTP UMM OOPMUTL NMPEABAPUTENBHLIV 3aKa3 HanMYHbIX AeHEXHbLIX CPeACTB
B Mo6unsHoM npunoxeHnn®” B cpoku, NpeaycMoTpeHHble Tapudamu.

3.12. BaHk B3¥MaeT KOMWCCMOHHOE BO3HarpaxaeHwe 3a ycryrv B BamoTe Cuyeta, No KOTOPOMY MpefoCTaBnsieTCs ycnyra, eCrivu MHOe He
ycTaHoBneHo O6LWumn ycnosmsiMm unm Tapudamu.

3.13. Ecnu cymma KOMMUCCMOHHOTO BO3HarpaxgeHusi yCTaHOBreHa B BUAE (DUKCUPOBAHHOMO YMCMOBOrO 3HA4YeHUsl, ANs CYETOB B BanwTax,
OTNINYHBIX OT pOccuiickux pybnei, gonnapos CLUA 1 EBpo, KOMUCCMOHHOE BO3HArpaxaeH1We B3MmMaeTcsl B BanoTe cYeTa B CyMMe, SKBUBANEHTHOM
CyMMe KOMMUCCUOHHOro Bo3HarpaxzaeHusi B gonnapax CLUA, no kypcy, yctaHoBneHHomy BaHkom Poccum Ha oeHb cnvcaHusi COOTBETCTBYHOLLETO
KOMMWCCUOHHOIO BO3HarpaxaeHus.

37 Ycnyra 3aKka3a UHOCTPaHHOW BamnioThbl NPEAOCTABIISAETCS M0 MEPe TEXHUYECKO peanuaaLmu.
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Ecnu cymma KOMWCCUMOHHOrO BO3HarpaXKaeHusi ycTaHOBMEHA B NMPOLIEHTaxX OT CyMMbl onepauuy U npeayCMOTPEeHO MUHUMAINbHOE W/unm
MaKcMmarbHoe 3HayYeHne komucenm ans C4eToB B BanoTax, OT/MYHbIX OT poccuinckmx pybnen, gonnapos CLUA n Espo:

1) MUHMManNbHOE W MakcuMarnbHOE KOMWUCCUMOHHOE BO3HarpaxaeHue B3vMaeTcs B BamwoTe Cuyeta B CymMMme, 3KBMBANEHTHOM Cymme
COOTBETCTBYIOLLETO 3HAYEeHUsI KOMWCCUMOHHOIO BO3HarpaxgeHuss B pgonnapax CLUA (cormacHo pewcteyowmMm Tapudam), Mo Kypcy,
ycTaHoeneHHomy baHkom Poccuu:

- Ha gaTty ucnonHeHuns MNMocToAHHOro NopyyeHus;
- Ha gaTty ucnonHeHuns PacnopsxeHusi, odpopmneHHoro B Cucteme;
- Ha paty odopmneHns Pacnopsixenns B MNMogpasgeneHunn baHka;

2) NPOMEXYTOYHOE MexXay MUHUMallbHbIM U MakKCUMallbHbIM 3HaY€HUAMU KOMUCCUOHHOE BO3HarpaxaeHwe, yCTaHOBJIEHHOE B npoueHTax OT
CyMMbI onepaunmn, B3MMaeTCA B BankoTe Cuera.

3.14. TMpwu ocylecTBNeHUn NepeBoaa B MHOCTPAHHOW BamnkoTe, OTIMYHOM OT BanioTbl CyeTa, KOMUCCUMOHHOE BO3HArpaxaeHue B3MMaeTcs B BanioTe
CyeTa B CymMMe, 3KBMBANeHTHON CyMMe KOMUCCMOHHOTO Bo3HarpaxaeHus B gonnapax CLUA no kypcy, yctaHoBneHHoMmy baHkom Poccum:

- Ha gaty ucnonHeHuns NMocTossHHOro NnopyyeHus;
- Ha gaTty ucnonHeHus PacnopsbkeHus, opopmneHHoro B Cucteme;
- Ha paty odopmneHns Pacnopsxenns B MNogpasgeneHun baxka.

3.15. Ecnu npu ocyLllecTBneHUn KoHBepTauum B cooTBeTcTBUM ¢ O6wmmun Ycnosusmu, [JoroBopom, Tapudamu, MNpasunamu no Kaptam c
ncnonb3oBaHMeM BHYTpPeHHero kypca baHka Ha onpegeneHHbIn AeHb B TedeHne COOTBETCTBYIOLEro AHA BHYTPEHHUI Kypc BaHka nameHsetcs,
NPYMEHUMbIV 4NS NPOBEAEHNst KOHBEPTaUMKN Kypc onpegenseTtcs baHkom.

3.16. KnuneHT BbipaxaeT cBOe cornacue Ha 1o, 4to baHk nmeet npaso 6e3 nonyyeHns 4ONONHUTENBHOrO cornacus KnveHTa cnuceiBaTh ¢ No6oro
CueTa KnveHTa cymMMbl (OCYLLECTBNATL NEPEBOA AEHEXHbIX cpeacTs)®e:

—  komwuccuin baHka, HauncneHHbIX B COOTBETCTBUM ¢ [JoroBopoMm 1 Tapudamu;

—  KOMWUCCUR, nognexawmx ynnarte TpeTbMM nuuam B cBAsu ¢ Onepaunsimu no Cuerty;

—  mobbix nognexatumx ynnate KnmeHToM npoLeHToB, NeHwn, LUTpadoBs, BKMOYas NPOLEHTbI, HA4YMCIeHHble 3a kKpeauToBaHue CyeTa;

—  Harnoros, koTopble baHk 0653aH yaepxaTb ¢ KnmeHTa B COOTBETCTBUM C AEVCTBYIOLLMM 3akoHodaTensctBoM Poccuiickon Pepepaumu;

—  NoYTOBO-TenerpadHbIX 1 NPOYMX PacxonoB U uaepxek baHka, BO3HUKAOLMX NPU UCMOMHEHUN NopyYeHnin KnueHTa;

—  owmnboYyHO 3a4ncneHHbIx BaHkoM Ha CUeT OeHeXHbIX CPeacTB;

—  cymm 3agomkeHHocTu KnuenTa nepen BaHvkom no [JoroBopam, a Takke no niobbiM obs3aTenbCcTBaM, BO3HWMKLLMM U3 NOObIX OOrOBOPOB,

3aKktoyeHHbIX Mexay baHkom n KnueHTom, BCrieacTBue NpuUYMHEHMS Bpeda M M3 UHbIX OCHOBAHWM, YKa3aHHbIX B 3akoHodaTtenbcTBe Poccurickon

depepaumn. MNpn atom BaHk UMeeT NpaBo KOHBEPTUPOBATL AEHEXHbIE CPeACTBa, Haxoadawmecst Ha CyeTax B TOM UNM UHOW BanioTe, B BanOTy

HeuncnonHeHHoro KnmeHToM aeHexHoro obssaTensCcTBa Nno BHyTpeHHEMY Kypcy baHka Ha gaTy 1 Bpemsi OCyLLecTBNEeHNS KOHBEPCUY;

- CyMMbI 3agosmkeHHocT KnveHTa no [loroBopam, npaBa no KOTOpbIM YCTynreHbl baHkom TpeTbum nuuam;

—  CyMMbI NMPUYMHEHHbIX BaHky ybobITkoB BcrieacTeme HapyleHusa KnueHtom O0wmx Ycnosui n/wnu MNpaeun no Kaprtawm;

—  [AEHeXHbIX cpeacTs, NOCTyNMBLUMX Ha CYeT, B TOM 4uUcne B pe3ynbTaTe COBepLUeHus onepauuin ¢ nomowpto Kapt, Cuctembl unu cuctem

OVNCTaHLUMOHHOTO ©aHKOBCKOrO OOCNyXMBaHWA OPUOMYECKMX NUL U UHAMBUAOYaNbHbIX MPeArnpuHMMaTenei, B OTHOLIEHUM KOTopbix BaHkom

nomnyyeHo 3asiBeHve OT nnaTenbliuka, CO cyeTa KoToporo B BaHke nOCTynunu faHHble OEHeXHble CpeacTBa, Wnu 3asiBneHne oT GaHka

nnartenbLimka, Co cyeTa nnaTenbliMka B KOTOPOM MOCTYNUIN OaHHblE OEHEXHble cpeacTBa, O TOM, YTO MnaTenblyMK He coBepLuan onepauun

nepesoda AeHeXHbIx cpeacTB Ha CyeT KnuneHTa. YkasaHHble AeHeXHble CpeacTBa MCNONb3yHTCS Arsi BO3BpaTa CPeACTB nnaTenbLLnKy unn baHky,

ecnu baHk ocyluecTBun Bo3BpaT CPeACTB MiaTenblUMKy 3a c4eT COOCTBEHHbIX cpeacTB. [Ana peanusaummn Bbllleyka3aHHOro npasa baHk nmeet

npaBo NpeaBapuTenibHO 6rIOKMPOBaTL COOTBETCTBYHIOLLYIO CyMMy Ha CueTe KnueHTa;

—  [EeHeXHbIX CpeAcTB, NOCTynNMBLLMX Ha C4yeT, B TOM 4ucne B pesynbTaTe COBEpLUeHUst onepaunii ¢ nomowpto Kapt, Cuctembl unm cuctem

ONCTaHUMOHHOTO ©aHKOBCKOrO OOCMYXMBAHUA OPUAMYECKUX NUL U MHOUBUAYAnNbHbIX NpearnpuHUMaTtene, B OTHOLWEHUUM KOTopbix BaHkom

nosny4eHo 3asiBrneHne oT nnaTenblumka, CO cHeTa KoToporo B baHke nocTynunu faHHble AeHEeXHble CPeACcTBa, O TOM, YTO MnaTenbLUMK COBEPLLUI

onepaumio nepeBofa OeHEXHbIX cpeacTB Ha CyeT B pesynbTaTe MOLLUEHHWYECKUX OEWCTBUIA, U [JOKYMEHTbI, MoATBepXaaLlmne obpalleHue

nnaTenbLUuKa B NPaBOOXPaHUTENbHbIE OpraHbl NO hakTy AaHHOIO NpaBOHAPYLLUEHNS U MONyYeHne obpaLleHnsi IPaBOOXPaHUTENBbHLIMY OpraHamu.

YKkasaHHble AeHexXHble cpeacTBa MCMOMb3YyTCA Ans BO3BpaTa cpeacTB nnartenbluky unu banky, ecnu BaHk ocyllecTtBun Bo3BpaTt cpeacts

nnaTenbLiMKy 3a cYeT COOCTBEHHbIX cpeAcTB. [na peanusauum Bbilleyka3aHHOro npaBa baHk umeeT npaBo npeaBapuTenbHO GroOKMpoBaThb

COOTBETCTBYHOLLYIO CyMmMy Ha CueTte KnueHTa;

— CyMM Ha BO3MeLlleHWe pacxofoB baHka nmo onnate rocnownuHbl 3a roCcy4apCTBEHHYH perMcTpaumio Mnoteku B nonb3dy badka, Bknovasi

BHeceHMe B EAMHbIN rocynapCTBEHHbIN PEECTp HEABWKUMOCTU 3anucu 06 unoTeke kak obpemMeHeHMn oGbekTa HeOBMXKMMOCTM, a Takke 3a

BHECEHWE U3MEHEHUI 1 AOMNOSHEHWUI B PErMCTPaLMOHHYH0 3anncb 00 unoTeke;

—  npemuin, KoTopble cornacHo nHdopmaumm, nonydeHHon ot AO «HCIMK», gomkHbl ObiTe Bo3BpalleHbl KnueHtom AO «HCIK»/ero napTHepy B

cooTtBeTcTBMM C [paBunamm nporpaMMbl NOSANBLHOCTM ANA Aepxatenen kapt «Mup» (NpumeHsieTcs, ecnu KnueHT sABRsSieTCs Y4aCTHUKOM

nporpammbl NOANBLHOCTY ANS AepxaTtenen kapt «Mup»). B cnyvyae HEBO3MOXHOCTU cnucaHns aTux cpeacts co Cueta KnmeHT 06s3aH BO3MECTUTL

BaHky ero pacxogbl, CBi3aHHbIE C BO3BPATOM MM YKa3aHHbIX CyMM;

—  BO3MelLleHus no MNpourpaHHoMy aucnyTy. YkaszaHHble AeHEXHbIE CpeACcTBa UCMONb3YHTCA AN1si BO3BpaTa CPeACTB NnaTenbLimKy unm baHky,

ecnu baHk ocywlecTBMn BO3BpaT CPEACTB NnaTenbLyuKy 3a cHeT COOCTBEHHbIX CPEACTB;

—  WHbIX CyMM B crny4asix, NpefyCMOTPEHHbIX AENCTBYIOLWMM 3akoHoAdaTenbcTBoM Poccuiickon Pepepauum n gorosopamu mexay baHkom un

KnueHToM, B TOM Yncrne AeHeXHbIX CpeacTB, ykasaHHbiX B €T. 101 u B cT. 99 ®3 o1 02.10.2007 Ne 229-3 «O6 McnonHUTENBHOM NPOU3BOACTBEY.
MepeBog aeHexHbIX cpeacTs co Cyeta KnuneHta B onnaTty ykaszaHHbIX BbIlLE CyMM OCYLLECTBNASETCA B paMkax (hopMbl 6E3HaNNYHbIX pacyeToB

MHKACCOBbIMW MOpPYYeHUsiMU. BaHk nMeeT nNpaBo NpeabsBsTb UHKACCOBbIE NOpyYeHus Kk CyeTy KnueHTa no yka3aHHbIM B HAcCTOSILLEM MyHKTE

cymmam. B Tex cnyvasx, korga baHk siBnsieTcs nonyyaTenem cpeacts, NepeBOf MOXET OCYLLECTBNATLCA HAa OCHOBaHUM cocTaBnsieMoro baHkom

GaHKoBCKOro opaepa.

3.16.1. KnueHT ans uenen noraweHns BO3HUKLLEN Yy HErO 3ad0mkeHHOCTU neped baHkom no KpeanTHbIM JoroBopam, No KpeanTHbIM LOroBOpaMm,
obecneyeHHbIM NMOTEKOW (3an0romM HeABWXMMOTO MMYLLIECTBA) U/UNK 3arnorom npae, a Takke no ntobbiM 0683aTensCcTBaM, BO3HUKLLMM M3 N0ObIX
[OroBOpPOB, 3akMNioYeHHbIX Mexay baHkom n KnveHToM, BCneacTBMe NpUYMHEHUS Bpeda M U3 MHbIX OCHOBAHWM, yKa3aHHbIX B 3aKOHOAATeNbCTBE
Poccuiickon ®epepaunmn, HacTosilmm nopyyaeT baHky B criyyae HEOOGXOAMMOCTU OCYLLECTBSATL NEPEBOA, AEHEXHbBIX CPeAcCcTB C Nobbix CyeToB
Knuenta B BaHke Ha CyeT KnuneHTa, ¢ KOTOpPOro ocyluecTBnsaeTcs noraweHue Kpegura, kpeguta, o06ecneyeHHOro MnoTekom (3anorom HeABWKNUMOro
MMyLLEeCTBa) n/unu 3anoromM npas, a Takke MHOro obsizatenscrea KnueHta nepea baHkom, B cymme, HEOO6XOAMMOW AN TaKOro noralleHus.

MepeBog AeHexHbIX cpeacTB Mexay Cuetamu KnveHTa ocyLlecTBNsieTcs B paMkax (hopMbl GE3HANMYHBIX PACHETOB MMATEXHLIMU NMOPYYEHUSIMU

38 MoralueHvie 3a00mMKeHHOCTM No KpeauTHbIM JoroBopam, no KpeauTHbIM JoroBopam, 06ecneyeHHbIM UMNOTEKON (3a510roM HeABMXMMOTO VMYLLECTBA) U/ 3a510rom

npae ocyLLecTBnseTcs B cooTBeTCTBUM € N.3.16.2.
26



Ha OCHOBaHWUM pacnopsikeHust KnmeHTa o nepmoanyeckom nepeBoe AEHEXHbIX CPEeACTB, AaHHOro BaHKy Bbile, NepeBo MOXET OCYLLECTBIATLCS
Ha OCHOBaHMK cocTasnsemoro baHkom GaHKOBCKOro opaepa.

3.16.2. KnueHT gnsa uenen noraweHns 3agormkeHHocTn nepen baHkom no KpegutHbIM goroBopam, no KpeauTHbIM AoroBopaM, obecneyeHHbIM
MNOTEKON (3anoromMm HeABWXMMOro MMYLLECTBa) W/unmn 3anorom npas, HacTosAWMM nopyyaeT baHKy ocyLlecTBNATb NepeBo OEHEXHbIX CPEACTB B
norawleHue 3agosmkeHHocTn ¢ noboro Cueta KnneHta B cymme, Cpoke 1 Nopsiake, yCTaHOBMEHHbIX COOTBETCTBYHOLLMM AOrOBOPOM.

Mpu aTom BaHK MMeeT MpaBo KOHBEPTMPOBATb AEHEXHble CPeACTBa B BanoTy HEUCMONHEHHOTo KnueHTOM AeHeXHoro obssaTenbcTtea Mo
BHYTpeHHeMy Kypcy baHka Ha faTy 1 BpeMsi OCyLLECTBMNEHUS| KOHBEPCUU.

KnueHT BblpaxaeT CBOe corfacue Ha crnvcaHue baHkom OeHeXHbIX cpeacTB, npegycMoTpeHHbix cT. 101 3 ot 02.10.2007 Ne 229-3 «O6
MCMONHUTENBHOM NPOM3BOACTBE», 6€3 AoMonHUTenbHOro cornacust KnueHta ans uenei noraweHunst 3aforfbkeHHocTu nepepn Bankom no
KpeautHbiM gorosopam, no KpeauTHbIM JoroBopam, obecneyeHHbIM WMMOTEKOW (3anoromM HeaBMXKMMOTO MMyLLecTBa) W/unu 3anorom npas.
Cornacue cuntaetcs AaHHbIM KnMeHTOM B OTHOLLEHUW KaXXO0ro NOCTYMNEHUS yKa3aHHbIX AeHEXHbIX cpeacTs Ha Cyer.

MepeBon AeHexHbIX cpeAcTB co Cueta KnueHTa B noralleHvWe 3af0iMKEHHOCTU OCYLLECTBMSETCA B pamkax popMbl 6e3HanUyHbIX pacyeToB
nnaTeXHbIMU MOPYYEHUSIMW HA OCHOBaHWM pacrnopshkeHuss KnueHTa o nepuoauyeckom nepeBofe AEHEXHbIX cpedcTB, AaHHoro BaHky Bbilwe,
nepeBo MOXET OCYLLECTBNATLCA Ha OCHOBaHWUM coctasnsiemoro baHkom 6aHkoBcKkoro opaepa.

3.16.3. KnueHT BblpaxaeT cBOe corflacve Ha TO, YTO TpeTbe Nuuo, KoTopoMy BbaHkom 6binn ycTynneHsl npasa no [orosopam (ganee —
nonyyaTenb CpeAcTB), UMeeT npaBo 6e3 nomyyeHns pononHuTensHoro cornacus KnveHta cnuceiBaTb ¢ noboro Cyeta KnveHta cymmbl
3agomkeHHocTn KnneHta nepea nonyyarenem cpects rno Takum [loroBopam B pamkax 6e3HannyHbIX pacyeToB MHKAaCCOBbIMU MOPYYEHUsIMU, 3a
WCKIMIOYEHMEM Cryyasi, ykazaHHOro B crneaytolleM absaue. TpeTbe Nuuo MMeeT NpaBo NPeabsBATb MHKAcCOBble NopyyeHusi kK CyeTy KnueHta no
cymmaMm 3agorkeHHocTu KnneHta nepep nony4vaternem cpects no [Jorosopam, npasa no KoTopbiM 6binv emy ycTynneHsl baHkom.

B cnydyae yctynku BaHkom npaB no KpeauTHbIM [oroBopam, Mo KpeauTHbIM JoroBopam, obecneveHHbIM MNOTEKoW (3anorom HeABWDKUMOro
MmyLLecTBa) u/vnu 3anorom npae, KnueHT nopyyaeT baHky cocTaBnsiTe PacnopsikeHne 1 ocyLwecTBNsTb Pa3oBbIv W (M) NEpUOANYECKUA MepeBos
OEHEeXHbIX CPEACTB NnomnyyaTento cpeacTB B NOpsiAKE, aHanormyHom onpegeneHHomy n.3.16.2 O6wux Ycnosui.

B cnyvasx, korga nonydatenb cpeacTB nopyyun baHky ocywecTBnATb COOp M nepeyucrieHMe emy MNpuuuTaroLmnXcs AEHEeXHbIX CpeacTs,
nognexawmx ynnate KnueHtom, BaHk ocyllecTBnseT cnucaHue AeHexHbIX cpeacTts co Cueta KnueHTta B uensx ux nocrneaywowero nepesoga
nonyyaTento CPeAcTB B NOPsAKe, NpeayCMOTPEHHOM HACTOALLMM MyHKTOM OBLLMX YCnoBuiA.

3.17. KnneHT yBeoOMIEH 1 cOornaceH ¢ TeM, YTO Npu coBeplueHun KnueHTom nnartexa B MHTepecax TpeTbero nuua (Beirogonpuobpetatens) B
MogpaspeneHun BaHka, CucTtemMe B TOM 4MCre Ha OCHOBaHWM areHTCKOro [A0roBopa, AOrOBOPOB MOPYYEHUsl, KOMWUCCUM, OOBEPUTENbHOro
ynpaBneHus unu nHoro gorosopa/cornawexus, KnmeHty Heobxogumo B TeyeHue 5 (MsTn) paboumx gHEn ¢ MOMEHTA OCYLLECTBIEHUS Takoro
nnartexa npegoctaButb B baHk cBegeHus o BbirogonpuobpetaTtene no dopme, yctaHoBrieHHon BaHkoM (aHkeTy BbirogonpuobpertaTtens),
opurMHanbl WNM  Hagnexawym obpas3om 3aBepeHHble  KOMUW  [OOKYMEHTOB, MOATBEPXOAAIOWMX YyKa3aHHble KnneHTomM B aHkeTe
BbIro4oNpuobpeTaTens CBeAeHWs, a Takke KOMUI0 OOKYMEHTA, SIBMSIOLLErocsi OCHOBaHUEM ANS OCYLLECTBIEHNS BbllLeyKka3aHHOro nnartexa (B
YaCTHOCTU, KOMMWIO areHTCKOro A0roBopa, 4oroBopa NnopyveHusi, KOMUCCUU, [OBEPUTENBHOMO YNPaBMeHUs U MHOTO AOroBopa/cornalleHust).

3.18. baHk BblgaeT KnueHTy Beinucky no CueTy no ero 3anpocy 3a Tpebyemblii nepuoj BpeMeHu B COOTBETCTBUM € Tapudamu. Beinvicka no Cuety
MOXeT NpPeAoCTaBnATLCA:

— B logpasgeneHun baHka;

—  4epe3 KOHTaKTHbIN LeHTp. B aToM cnyvae Bbinucka no CyeTy nognucbiBaeTCs 9NEeKTPOHHOW Noannchio coTpyaHunka baHka. Beinucka no
CueTy cuuTaeTcst MOANUCAHHOW JNEKTPOHHOW MOAMUCHI0 COTpyAHUKa baHka u paBHO3HayHOW Bbinvcke no CyeTy Ha GymakHoM
HOCWTEne, ecrnv OHa OTMNpaBrieHa C agpeca 3MeKTPOHHON noyTel baHka, nMeeT wWTtamn ¢ HaumeHoBaHueM BaHka, ykasaHue Ha PUO
coTpyaHuka BaHka u ero nognuck (hakcMunbHoe BOCNpPOM3BeAEHNE NOAMNCH).

—  yepes Cucrtemy. B atom cnyyae Bbinvcka no CyeTy noanucbiBaeTCcs SMeKTPOHHOM NOANUCHI0 coTpyaHuKka baHka. Beinucka no Cyety
cunTaeTcs NOANMCaHHOM 3NEKTPOHHOM NOANUCHI0 COTPyAHMKa BaHka u paBHO3Ha4HoOM Beinucke no Cuety Ha BymaxkHOM HocuTene, ecnm
oHa cdopmupoBaHa KnveHtom B Cucteme, umeeT WITamn C HaumeHoBaHueM baHka, ykaszaHue Ha ®UNO coTpyaHuka BaHka u ero
noanuchb.

3.19. Mpu HauMcneHMn CymMmbl NMPOLEHTOB B pacyeT MPWHUMAIOTCSt BEMUYMHA MPOLIEHTHOW CTaBku (B MPOLEHTAx rofoBbiX), U dhakTuyeckoe
KONMMYeCTBO KaneHAapHbIX AHEW, Ha KOTOpOe NpuBIieYeHbl AeHexXHble cpeacTBa. [Npu aTom 3a 6a3y GepeTca AeNCTBUTENbHOE YACHO KaneHaapHbIX
OHen B roay (365 vnn 366 gHen cooTBETCTBEHHO).

3.20. BaHk HauMcnsieT NpoLEHTLI Ha AeHeXHble cpeacTBa Ha CyeTe Co AHS, CreayroLwero 3a AHEM 3a4ucneHunst cpeacTB Ha CyeT Ao AHSA cnncaHns
cpeacte co CuyeTa BKMIOYUTENBHO (OaHHbLIM MYHKT He pacnpocTpaHsieTcss Ha [orosop Bknaga, Ans KOTOPOro MOPSAOK HAYUCREHMsST U ynnaTbl
npoueHTOB oTpaxeH B Pasgene 4 O6wwmx Ycnosui).

3.21. BaHk HauucnsieT NPOLEHTbI Ha IeHeXHble cpeacTBa Ha CueTe No CTaBke, onpeaeneHHon AeicTByoWMMK Tapudamu. YnnaTta npoueHToB
NPOU3BOAUTCSI EXXEMECSYHO NYTEM 3a4UCIIEHUSI CyMMbI MPOLIEHTOB Ha YKa3aHHbIV BbILLE CYET, €CNU MHOE He NpeaycMoTpeHo Tapudamu (4aHHbIN
NYHKT He pacnpocTpaHsieTcss Ha [oroBop Bknaga, Anst KOTOpOro nopsifok HauucrieHus U ynnaTtbl NpoueHToB oTpaxeH B Paspgene 4 O6wmx
Ycnosui).

3.22. floroBop 6aHKOBCKOrO c4eTa MOXET OblTb PacTOPrHyT Ha OcHoOBaHUW 3asBneHust KnneHta nubo ero [oBepeHHoro nuua. 3asiBneHue Ha
3akpblTne Cueta nogaetca no ¢opme baHka npu nuyHom obpaweHun KnveHta nubo ero [JosepeHHoro nuua B lNMogpasgenerHve badka, B
KoHTakTHbIN LeHTp, nubo B Cucteme. BaHk 3akpbiBaeT CYeT B CpPOKM, ykasaHHble B 3asiBNEHUM Ha 3akpbiTue CuyeTa (npu obpaiieHun B
nogpasaenenune baHka), nnm 03By4eHHblE COTPYAHMKOM KOHTaKTHOrO LieHTpa (Npu obpalleHun B KOHTAKTHBIN LIEHTP), UK yKa3aHHbIE Ha 9Kpa HHbIX
dopmax B Cucteme PandbcpanseH OHnariH (npu 3akpbiTun CyeTta B Cucteme PandhdanseH OHnarn).

3.23. Mpu otcytctBum Mopgpasgenenuss BaHka B ropode, B KOTOpOM Obin 3akntodeH [JoroBop GaHKOBCKOrO cyeta (B TOM YWCHE B CBSA3M C
NPOBOAMMbIMI MeponpuaATUAMK No onTuMusaumu Moppasgenexuii BaHka), KnueHT BnpaBe HanpaBuTb BaHKy 3asiBrieHue Ha pacTopxeHue
HoroBopa 6aHKoBcKoro cyeta (3akpbiTve CueTa) cnocobom, cornacoBaHHbIM ¢ BaHkom, Npy 3ToM Npy Noaade 3asiBNeHust B OTHoleHun Cyerta, K
KOTOpPOMY BbinyLleHa KapTa Ha MaTepuansHOM HocuTene, Kapta He noanexuTt Bo3epary B baHk.

3.24. TMpwu otcyTcTBUM B TedeHne 2 ([IByx) neT AeHexHbIx cpeacTs Ha CyeTte KnuneHta n Onepauuii no atomy CueTy baHk Bnpase oTkasaTbCcs OT
ucronHeHus [loroBopa GaHkoBckoro cuyeta, npepynpeavs o6 atom KnueHTta nytem Hanpaenenusi CMC-coobuwenus/ Myw-yBegomneHns Ha
KoHTakTHbIN HOMep MOOWMNbLHOrO TenedgoHa KnueHTta nubo nytem HanpaBneHWs MMCbMEHHOro yBeAOMIeHWs No agpecy OOCTaBKu GaHKOBCKOW
KOppecnoH4eHUMM Wnu  agpecy perucTpaumum  unn  agpecy (akTM4ecKoro MeCTOHaXOXAEHUA W/unu  agpecy SneKTPOHHOW  MOYThl,
npepoctaBneHHoMmy KnueHtom B baHk. Ecnu B TeyeHuve 2 ([Byx) mecsaueB ¢ MOMeHTa HanpasneHus baHkom yBegomneHusa Ha CueT KnueHTa He
NOCTYNWUIN AeHEXHble CPeACTBa, yka3aHHbIN [JoroBop 6aHKOBCKOro cyeTa CYMTaeTCs PacTOPrHyThIM.

3.25. B pononHeHune K ycTaHOBNEHHbIM aevcTeoBaswnm Ao 01.06.2018 3akoHogaTenscTBoM Poccuiickon Pegepauum criydyasim v ycrnoBusam Anis
pacToOpXXEeHWs MU OTKasa OT McronHeHus [oroBopa 6aHKOBCKOro cyeTa, 3aknioydeHHoro o 01.06.2018 u K KOTOPOMY MPUMEHSIETCS yKa3aHHoe
3akoHogaTenbcTBo, npu otcytctBum Onepaumin no Bcem Cuyetam KnueHta B baHke B TeyeHne 1 roga badk Bnpase HanpasuTb KnveHTy
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npeanoxeHve pacToprHyTb ykadaHHbI [loroBop 6aHkoBCcKoro cyeta. [ns paccMaTpuBaeMoro criyyast BO BHUMaHne He NpuHMMaloTcsa onepaumu
no cnucaHuio baHkom B yCTaHOBNEHHOM MOPSAKe nnaTtexen B Nonb3y baHka, npuunTaloweroca emy Bo3HarpaxaeHus, Wrpados, NEHEN U NHbIX
nogobHbIx nnatexen. MNpu HenonyyeHnn baHkom oTBeTa KnueHTa B TedeHue 2 ([Byx) mecsLeB C MOMEHTa HanpaBneHns NpeanoXeHus, cornacue
KnueHTta cuntaeTtca nonyyeHHolM BaHkom v Takoin [Jorosop 6aHKOBCKOro cHeTa CHMTAeTCsl pacTOPrHyTbIM MO COrnaLleHni0 CTOPOH.

3.26. KnneHT BNpaBe nonyuntb AeHeXHble cpeacTsa B pasmepe [ocTynHoro 6anaHca, 3akpbiTomy B nopsigke n. 3.25 O6wmx Ycnosuw, B TeyeHne
3 neT ¢ MOMeHTa pacTopeHus [loroBopa 6aHKOBCKOro cyeTa.

3.27. Onepaumn KnueHToB, noanexaiyue BantoTHOMY KOHTPOIO, OCYLLECTBMSOTCA Npu ycrnoBuu cobrniofeHusi TpeboBaHW AENCTBYIOLLENO B
Poccuiickon depepaunm 3akoHogaTenbCcTBa O BanOTHOM pPerynMpoBaHuM 1 BaroTHOM KOHTPOSe, B YaCTHOCTM, NpU YCNOBUWU NpeacTaBreHus
KnueHtom B BaHk HeobxoauMbix OOOCHOBbLIBalOWMX (MOATBEPXKAAKLWIMX) OOKYMEHTOB (BKMHOYas, HO He OrpaHu4MBasicb, AOKyMeEHTamu,
noaTBEPXAALWMUMM, YTO husnyeckve nuua sIBNSIOTCA CynpyramMu unu 6nmskvMn poACTBEHHWKaMW, OOKYMEHTaMu, NoATBepXAarowyMmn dakT
npebbiBaHWs 3a npegenamu TeppuTopun PO, cornalieHnsmm 1 JONonHEHUsIMI K HAM, AOrOBOpPaMM 3aima C Hepe3uaeHToM, uHdopMaLmen o6
oXungaemblx cpokax penaTpuauum MHOCTpaHHON BanioThl U (Mnun) BantoTbl PO npy npegoctaBneHun 3aiMa HepesnmgeHTy, Cymma KOTOpOro paBHa
Unu npesblllaeT onpegenénHyto baHkom Poccun cymmy), cooTBETCTBYHOLWMX TpeboBaHUSIM HOpMaTMBHbIX akToB BaHka Poccumn, 6aHkoBCKUMM
BbINNCKaMW, PErncTpauMoHHbIMU [OKYMEHTaMW, OO0 COBEpLUEHUsI Onepauuu Mpu CUCaHUM OEHEXHbIX CPEeACTB B POCCUICKMX pybnsix wnm
MHOCTpaHHOW BanTe co Cuyeta KnveHTa (ecnv MHOe He YCTaHOBMNEHO OEWCTBYHOLMM 3akoHogaTenbcTBoMm Poccuickon Pepepaumun nmm
BHYTPEHHUMW pernameHTamm baHka).

Mpun 3auncneHun Ha CuyeT KnueHTa (pe3ugeHTa) OT HepesuaeHTa OEHEXHbIX CPEeACTB, CBA3aHHbIX C BO3BpPATOM 3aiiMa, OCYLUECTBIIEHMEM
NPOLIEHTHBIX U UHBIX NNaTexen No A0roBopy 3ariMa, 3aK4YeHHOro ¢ HepesnaeHToM, KnneHT npeacraensaeT B baHk nHdopmauuio 0 HasHaveHuu
Takoro nnaTexa v o JoroBope 3aiima, B paMkax KOTOpOro NoCTynunn AeHeXHble cpeacTBa, B 06bemMe 1 B CPOKU, YCTAHOBIEHHbIE HOPMaTUBHbLIMU
aktamu BaHka Poccum, 0gHMM U3 yKa3aHHbIX HKe cnocoboB.

KnueHT Bnpase npegoctasnTb B baHk 060CHOBbIBaOLLIME (MOATBEPXKOAKOLLIME) OOKYMEHTbI M MHGOPMALIMIO OAHUM U3 CRieayHoLLMX croco6oB:
—  nocpeacTeom pasmelleHus B Cucteme®® ckaH-Kkonuin 060CHOBLIBaOLLMX (MOATBEPXKAAIOLLMX) AOKYMEHTOB.
— Ha BymaxHOM HocuTene B cooTBeTCcTBYyoLlee MNMoapasaeneHne baHka 4o coBepLueHUs BantoTHOM onepaumu.

BaHk, kak areHT BanlTHOrO KOHTpOns, BnpaBe oTkasaTb KnveHTy B ocyllecTBrnenun Onepauuu, Mofnexailen BanioTHOMY KOHTPONo (3a
UCKIOYEHMEM onepaumii Mo 3a4UCIIEHNIO AEHEXHBIX CPEACTB, NMOCTyNMBLIMX Ha ero CYeT), B cryyasix, Korga onepauusi, no MHeHuto BaHka, He
cooTBeTCTBYeT TpeboBaHuaM AencTtaytowero B Poccuiickont Pegepaumn 3akoHogaTenbCTBa O BanOTHOM PerynmpoBaHnM U BamkOTHOM KOHTpore
UM NPOTUBOPEYUUT BHYTPEHHUM AOKYMEHTaM U npouenypam baHka.

BaHk nHdpopmupyeT KnmeHTa 06 oTkase B UCMONHEHUM onepaumu, NoAnexallein BantoTHOMY KOHTPOIO, MyTEM HanpaBrieHusl yBeJOMITEHUS B BUAE:

- CMC-co06LeHuns Ha KoHTaKTHbI HoMep MobunbHoro TenedgoHa KnneHta B 4acTy onepaumii, COBEPLUEHHbBIX C UCNONb3oBaHnemM Cuctemsl;

- MNyw-yBegomneHus Ha akpaHe KoHTakTHOro MobumbHOro ycTponcTBa — NPUMEHSIETCA B OTHOWeEHUW KnueHToB, ycTaHoBMBLUMX MobunbHoe
NPUNoXeHne;

- pasmMeLleHus nHopMaLMn O NpUYMHE OTMEHbI onepaumn B Cucteme — NnpumMeHsieTcsa B OTHowweHun KnueHTtoBs, nogkntodmelumxcs kK Cucteme, B
YyacTu onepauuii, COBEPLUEHHbIX C Ucrnonb3oBaHneM CUCTeMBI,

- MHopmupoBaHusa KnmeHta no ykasaHHbIM KnueHTom BaHKy KOHTakTHbIM AaHHbIM (KOHTakTHbI HOMep MobunbHoro TenedoHa KnuneHta,
3MNeKTPOHHas NoYTa 1 Ap.) - B 4acTu onepaumin, coBepLuéHHbix B MNMoapasaeneHun baxka.

3.28. Mpu Hannuum y Knuenta Cueta(oB) B BamtoTe(ax), BbllleAwen(1x) n3 obpalleHns, ¢ octatkamm Ha HUX, BaHk ocyLlecTBnsieT KoHBepTaLuio
[OEHEXHbIX CPEACTB, HAXOAALLMXCS Ha ykazaHHOM(bIX) CueTe(ax), B gonnapbl CLUA nnm eBpo no kypcy baHka Ha aaTy OCyLUeCTBNEHUS KOHBEPCUN,
1 OCYLLECTBIISIET NEPEBO CKOHBEPTMPOBAHHBIX AeHEXHbIX cpeacTB Ha CyeT(a) KnueHTa, oTkpbiThifi(ble) B gonnapax CLUA vnm eBpo, a B cryyae
oTcyTtcTBus y KnueHTa Cueta B gonnapax CLIA n eBpo BaHk oTkpbiBaeT CyeT B €BPO 1 OCYLLUECTBMSET NEPEBO CKOHBEPTUPOBAHHbIX AEHEXKHbIX
CpeAcTB Ha AaHHbIN CyeT. Mo 3aBeplLueHUn ykasaHHbIX B HACTOSILLEEM NYHKTe onepaumin baHk 3akpbiBaeT CueT(a) B BanoTe(ax), BbileaLei(1x) ns
obpalleHus.

3.29. B cnyyae pactopxeHus [loroBopa 6aHKOBCKOro cyeta no 3aseneHuto KnveHTa, BaHk He nosgHee 7 kaneHAapHbIX AHEN nocne nonyyYeHust
COOTBETCTBYHIOLLETO NMUCbMEHHOIO 3asBrneHus KnueHta nepeBoamT AeHexHble cpeacTBa B pa3Mmepe [ocTynHoro 6anaHca Ha CYeT, yKasaHHbI
KrnueHToMm, 3a BbIMETOM MPUYUTAIOLLIMXCS CYMM KOMUCCUOHHOTO BO3HarpaxaeHus (cornacHo Tapudam), unv BbiaaeT AeHexHble cpeactea KnneHTy
HanM4HbIMK Yepe3 kaccy baHka, ecnu oTaenbHbIMU NonoxeHnamyn OOLWKMX YCnoBui unu AenCTBYOLWMM 3aKOHOOATENbCTBOM HE YCTaHOBMEHO
MHOE.

3.30. PactopxxeHue [JoroBopa 6aHKOBCKOro cyeTa BrieveT 3akpbitue Cueta KnueHta. MNMocne pactopxeHus [JoroBopa GaHkoBckoro cyeta baHk
npekpaiwiaeT npuHumatb oT KnuneHta PacnopsikeHusi K UCMOMHEHWo, a MocTynawliMe Ha 3akpbiTeii CyeT cyMMbl BO3BpallalTcst B GaHk
nnaTenbLyuka.

3.31. MNpu Bblaaye HanMUYHbIMU APOBHBLIX CYMM AEHEXHbIX CPEACTB, HaXOAUBLUMXCA Ha CueTe, TpebyoLMX Bblgadum MOHET B MHOCTPAHHOW BarnoTe,
BaHk Bnpase BblaaTh KnneHTy cymmy ApoGHOro octaTka AeHEeXHbLIX CpefcTs B BanoTe Poccuiickoit defepaumu, Npy 3TOM Npy Bblaade AeHEXHbIX
CPEeACTB UCMONb3yeTcs BHYTPEHHWI Kypc BaHka Ha aaTy v Bpemsi CoBepLUeHUs onepaLmu.

3.32. baHk BnpaBe cOCTaBnATb PacrnopsikeHnst Ha ocHoBaHUM 3asBneHus KnuenTta (JoBepeHHOro nuua), cogepkallero Bce Heobxoaumble ans
nepeyncrieHns AeHeXHbIX CPeACTB PEKBUUTBI.

3.33. KnuneHt obs3yetca ocywectnate Onepauun no Cyety B MNMogpasgeneHuax baHka Toro pernoHa, B KOTOPOM eMy Obin oTKpbIT CueT. IMpu
HanM4mMmM TEXHUYECKON BO3MOXHOCTM oTAenbHble Onepaunmn no CyeTy MoryT coBepLuatbest KnneHtom B MNoapasgeneHuax BaHka MHbIX perMoHoB,
MHGOpPMaLIMIO O BO3MOXXHOCTM ocyLlecTBneHus Onepauuii no CueTy B Apyrom permoHe KnneHT MoxeT nonyyuTs B nobom MogpasaeneHuun baxka.
Mpy OTCYTCTBUM TEXHNYECKOWN BO3MOXHOCTM OKa3aHusl ycnyr B BbiIGpaHHOM KnveHTom pervoHe 1 HamepeHuun KnueHTta o6enyxmBaTbCs UMEHHO B
3TOM pernoHe, KnueHT 0653yeTca oTkpbiTeb CueT B ogHOM 13 MogpasaeneHnii BbIbpaHHOro M pernoHa. [Ons 3akpbitns Cueta KnmeHT 065a3yeTca
obpaTuTbes B MogpasaeneHne baHka, B KOTOPOM eMy Bbin OTKpbIT Cuer.

3.34. Mpwn 3akpbiTun MogpasgeneHnin baHka B ropoge, B KOTOpOM Obin 3akntoyeH [JoroBop 6aHKOBCKOro cyeta (B TOM 4YMcCrie B CBA3WN C
NpoBOAUMBIMI MEPOMNPUSATUAMM NO onTuMm3auun MNoapasgenenunn baxka), CueT nepeBoaunTCst Ha obcnyxuBaHue B MHoe MNMoapasaeneHue baHka,
0 4yem baHk yBegomnsieT KnveHTta ogHMM 13 cnocoboB, ykasaHHbIx B M. 2.12.1 O6wux Ycnoswuii. JanbHelillee coBepLUEHME onepaLmin BO3MOXHO
npu obpaweHun KnneHta B ykasaHHoe NogpasgeneHvne baHka, ecnu nHoe He npegycmoTpeHo O6LWwmumm YcnoBmsamm.

3.35. lMorawenne 3agomkeHHOCTM KnneHTa, BO3HUKLLIEN HE B CBSI3W C NPELOCTaBMNEHVMEM WM MOralleHnem KpeamTa no fobbiM 3akioYeHHbIM
mMexay KnueHTom u BaHkOM KpeauTHbIM AoroBopam, Bkiovas HecaHKUMOHWMPOBaHHLIN Nepepacxod, NPOU3BOAWUTCS Mepen MoralleHnem

39 B cniyyae OTCYTCTBUSI TEXHUYECKON BO3MOXHOCTY HanpaenTb 060CHOBbIBatoLLMe (MOATBEPXKAAOLLME) OKYMEHTOB nocpeAcTBoM CucTembl KnueHTsl, sBnsioLmecs
nepxatenamu Maketa ycnyr «MpemuanbHblny, «MpemuansHbii 5», «Mpemuym OupekT», Bnpase npegoctaBuTb B baHk Ans npoBeaeHUs BantoTHOW onepaummn ckaH-
KonmMu 0BOCHOBLIBaKOLWMX (MOATBEPXKAAOLWMX) OOKYMEHTOB, 3aBepeHHbIX noanucbio KnveHTta wnu 3aBepeHHbIX HOTapuanbHO, Ha ykasaHHbIi BaHkom agpec

3NEKTPOHHOM NOYTLI C aapeca 3MeKTPOHHOM noyThl KnueHTta, paHee npegocTaBreHHoro B baHk.
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3a[0mKeHHOCTY KnueHTa, BO3HUKLLEN B CBA3M C NPeAOoCTaBeHNneM u/unm noraweHvem kpeamTa no nobbiM KpeauTHbIM LOroBopaM, 3akio4eHHbIM
mexay Knuentom u BaHkom, ¢ no6oro nz Cyetos KnmeHta, oTkpbIThix B BaHke, 3a ncknioveHvem Cuetos Bknaga.

3.36. Mpu Hannuun y KnueHTa B BaHKke HECKONbKUX KPEAMTOB U HEAOCTAaTOYHOCTM AeHEXHbIX cpeacTB KnueHTa Ans ucnonHeHns um obsisatenscrs
no BCEM 3aknioyeHHbIM ¢ BaHkoM KpeauTHbIM JoroBopam B MOMHOM obbeMe noraweHue obsizatenbcTB KnveHTa (B TOM 4ucne, HO He
MCKINIOYNTENBHO, MYTEM CMMCaHMA AeHexHbIX cpeactB co Cueta KnueHTta B cootBetcTBuM C n. 3.16 O6Wmx YCrnoBuin) ocyllecTBnseTcs B
cnegyoLlen o4epegHoCTU:

3.36.1. no KpeauTHbIM AoroBopam, 3aknoyeHHbIM o 1 nons 2024 roga:

1) npocpoYeHHble NPOLEHTLI 3a Nofib3oBaHne MoTpebuTenbLCKUM KpeanuToMm;

2)  NpoCpoYeHHble NPOLEHTHLI 3a NOoNb3oBaHME UMOTEYHbLIM KpeaUTOM;

3) MpocpoyeHHas cymma OCHOBHOro gonra no Morpebutensckomy KpeauTy;

4)  npocpoyeHHas CyMMa OCHOBHOrO AOrira no MNOTEYHOMY KpeauTy;

5) Heyctonka (wTpadbl, NEHN) Ha MPOCPOYEHHblE NPOLEeHTbl no [MoTpebuTenbckomy KpeauTy (npyMeHumo K oTpebutenbckum
KpeauTam, BelgaHHbiM ¢ 01 unionst 2014 roga);

6) HeycToMka (wTpadbl, NEHW) Ha NPOCPOYEHHYD CYMMY OCHOBHOro ponra no [loTtpebutenbckomy KpeauTy (MPUMEHUMO K
MoTtpebuTtensckum kpegutam, BoigaHHbIM ¢ 01 uons 2014 roga);

7)  nNpoUEeHTbl, HaYUCNSieMble Ha MPOCPOYEHHbIV OCHOBHOW Aonr no MoTpebutensckomy Kpeauty (ecnm NpUMEHUMO);

8)  MPOLEHTbI, Ha4YMCnAeMble Ha MPOCPOYEHHbIN OCHOBHOWM AONT MO MNOTEYHOMY KpeauTy (ecrnm NpuMeHnMo);

9)  npoueHTbl 3a nonb3oBaHue MNoTpebruTensCkMM KpeamTom;

10) npoueHTbI 3a NONb3oBaHWE UNOTEYHbIM KPeaUTOM;

11) cymma ocHoBHoro gonra no MoTpebuTtensckomy Kpeauty;

12) cymma OCHOBHOrO [orra rno MNOTEYHOMY KPeauTy;

13) npocpoyeHHas exemecsayHas kKomuccus (ecnv NpUMeHnmMo) o MNoTpebutensckoMy KpeauTy;

14) npocpoYeHHas exemecsyHas KOMUCCUS (eCnmn NPMMEHNUMO) MO UNOTEYHOMY KPeaunTy;

15) exemecsiyHasa kKomuccusi (€Cnm NpMMeHMMo) no MoTpebuTensckoMy KpeauTy;

16) exemecsiyHasa KOMUCCUS (€CMM NPUMEHMMO) MO UMOTEYHOMY KPEaUTY;

17) HeycToMika (wTpadbl, NEHN) HA MPOCPOYEHHbIE MpoueHTbl No [NoTpebutensckomy kpeauty (MpumeHuMo K [MoTpebuTensckum
KpeauTam, BbiaaHHbIM Nno 30 ntoHsA 2014 roga BKIOYUTENBHO);

18) HeycTonka (LTpadbl, NEHN) HA NPOCPOYEHHbBIE NPOLEHTBI MO UMOTEYHOMY KPEeaUTY;

19) HeycToVika (wTpadbl, MEHU) HaA MPOCPOYEHHYD CyMMY OCHOBHOrO gomnra no [loTpeGuTtenbckomy KpeauTy (NMPUMEHUMO K
MoTpebuTtensckum kpegutam, BoligaHHbIM Mo 30 mioHs 2014 roga BKMYUTENBHO);

20) HeycTOMKa (WTPadbl, NEHN) HA MPOCPOYEHHYIO CYMMY OCHOBHOTO AOrra Mo UNoTeYHOMY KpeauTy;

21) HeycToliKa (lWTpadbl, NEHN) Ha MPOCPOYEHHYIO EXXEMECSHHYIO KOMUCCUIO (ecny NpUMeHUMO) Mo MoTpebuTensckoMy KpeauTy;

22) HeycTolika (LWTpadbl, NEHN) HAa MPOCPOYEHHYIO EXXEMECSHHYI0 KOMUCCUIO (€Cny NPUMEHUMO) NMOTEYHOMY KPeauTy;

23) cynebHble n3aepxXkn U nHble pacxodbl baHka No B3bICKaHWIO 3a00MKEHHOCTH;

24) pacxogbl baHka, CBsi3aHHbIE C MOMy4YeHNEM UCMOMHEHUS NO KPeaAUTHOMY OOroBopy, u/vnun peanusauuen npas baHka no nobbim
obecneuntenbHbIM AOroBOPaM, 3aKMioYeHHbIM B KayecTBe obecrneyeHns UCMonHeHust 06a3aTenbCTB 3aemLumka no KpeamTHOMY
Aorosopy (MPYMEHMMO K MMNOTEYHbIM KpeanTam).

3.36.2. no KpeAUTHbIM fOroBopam, 3aknyeHHbIM ¢ 1 uonsa 2024 roaa:

1) npocpoYeHHble NpoLEeHThI 3a Nonb3oBaHue MoTpebuTensCkMM KpeamTom;

2) NPOCPOYEHHbIE NPOLEHTLI 3a NOMNb30BaHME UNOTEYHBLIM KPEAUTOM;

3) npocpoyeHHas cymma oCHOBHOro Aonra no Motpebutensckomy KpeauTy;

4) npocpoyveHHas cyMMa OCHOBHOrO Aofira Mo UNoTEeYHOMY KpeauTy;

5) NpOLEHTbI, Ha4YMCnAeMbIe Ha MPOCPOYEHHbIN OCHOBHOWM JOMNT MO MNOTEYHOMY KPeauTy (eCcrnv NpUMEHNMO);

6) npoueHTbI 3a nonb3oBaHue [oTpebuTensckMM KpeamToMm;

7) NpoLUEeHTbI 3a NOMb30BaHNE MNOTEYHBLIM KPEANTOM;

8) cymma ocHoBHOro gonra no MoTpebutensckomy KpeauTy;

9) cymma OCHOBHOrO Jorira no UNOTEeYHOMY KpeauTy;,

10) HeycTorika (LWTpadbl, NEHM) HA MPOCPOYEHHbIE NPOLEHThI Mo [MoTpebuTensckomy KpeauTy;

11) HeycTorka (WTpadbl, NEHM) HA NPOCPOYEHHYO CYMMY OCHOBHOrO gorra no MNotpebutensckomy KpeauTy;

12) npocpoyeHHas exemecsyHas KOMUCCUS (€CNM NPUMEHUMO) MO UNOTEYHOMY KPEaUTY;

13) exemecsyHasi KOMUCCUSA (ECNU NPUMEHMMO) MO UMNOTEYHOMY KpeauTy;

14) HeycToMKa (LWTpadbl, NEHM) HA MPOCPOYEHHbIE NPOLIEHTHLI MO UNOTEYHOMY KpeauTy;

15) HeycTonka (LWTpadbl, NEHN) HA NPOCPOYEHHYIO CYMMY OCHOBHOIO JOJra Nno UMOTEYHOMY KpeauTy;

16) HeycToMKa (LUTpadbl, NEHN) HA NPOCPOYEHHYIO EXXEMECAYHYIO KOMUCCUIO (ECMNU NPUMEHUMO) UMOTEYHOMY KPEAUTY;

17) cynebHble N3aepXKkn 1 MHble pacxodbl baHka No B3bICKaHWIO 3a40MKEHHOCTH;

18) pacxogbl baHka, cBA3aHHbIe C MONyYeHWEM UCMONHEHNUS MO KPeAUTHOMY AOroBOpY, W/unu peanu3aumer npas baHka no nobbim
obecneuntenbHbIM JOrOBOpPaM, 3aKrMioYeHHbIM B KayecTBe obecrneyeHuss UCMONHEHNs 006A3aTenbCTB 3aeMLUyKa Nno KpeauTHoMy
[oroBopy (MPYMEHMMO K MMOTEYHbIM KpeamTam).

3.37. Mpu Hannumu y KnneHta B BaHke HECKOMbKUX KPeauTOB OAHOMo BuAa (Hanpumep, AByX [oTpebuTensckux KpeauMToB) MU HEQOCTATOYHOCTU
OeHexHbIX cpeacTB KnueHta Ans McnonHeHust UM 06513aTenbCTB MO BCEM 3aKiYeHHbIM ¢ BaHKOM KpeauTHbIM JoroBopam B MOSIHOM o6beme, u
HeykasaHua KnneHToM B cYeT Kakoro M3 06a3aTenbcTB AOMKHA ObiTb NnoralleHa 3aJ0/MKEHHOCTb B NEPBYHO odepenpb, noralleHne oba3aTenscTB
KnueHTa (B TOM 4ncre, HO He UCKMIOYMTENBHO, NYTEM CnncaHus geHexHbIX cpeacTts co CueTa KnmeHTta B cootBeTcTBMM C . 3.16 OOWwnx Ycnosui)
OCYLLECTBMSIETCA B O4YepPenHOCTU, ykasaHHow B n. 3.36.1 unm n. 3.36.2 O6wumx Ycnosui, B 3aBUCUMOCTU OT AaTbl 3aKMYEHUS KPeauTHOro
porosopa. MNpu 3TOM No KpeauTam OAHOro BuAa cHavana OyaeT norawaTbCsl 3aJ0NMKEHHOCTb MO KPEAUTHOMY [OrOBOPY, 3aKmtodeHHOMy Gonee
paHHen paTton. B cnydyae ecnu paThl 3akniOYeHWst KPeaWUTHbIX LOroBOPOB COBMafatoT, BbIOOp KpeawTta, morallaeMoro B MepByk ovepenb,
ocyulectensetcs baHkom.

Mpn Hanuuum y KnueHTa B BaHke HeCKONbKMX KPeaWUTOB OQHOrO BMAA, HEOQOCTAaTOYHOCTM AeHeXHbIX cpedctB Ha Cuete KnmeHTta ans wx
WCMONHEHNS, HO YyKas3aHusi KnumeHToM, kakoe K3 00s3aTenbCTB OOMKHO OblTb MOralleHo MnepBOOYEPEHO, MOralleHVe 3adoSKEHHOCTU
OCYLLECTBIISIETCA B 0MEPESHOCTM, YCTaHOBMEHHOW B KpeauTHom fJoroBope (ans MoTpebGutenbcknx KpeauMToB ovepeaHOCTb YCTaHOBMEHa B M.
8.3.4.6 O6wwmx Ycnosuit).

3.38. KnueHTy B pamkax 3akntodeHHoro ¢ Bankom [oroBopa 6aHKOBCKOrO cyeTa MOXeT ObITb OTKPBLITO HECKONMbKO CYETOB Ha OCHOBaHWWU €ro
BOMEN3bABMEHMS, CNocobbl PUKCMPOBaHNA KOTOporo onpegensioTca baHkom. 3akpbitve KnuneHToMm ogHoro u3 CYeToB, OTKPLITOrO B pamKkax
HoroBopa GaHKOBCKOro cuyeTa, He BrieyeT 3a cobol pacTopxeHus daHHoro [JoroBopa. baHk BnpaBe ycTaHOBUTb B OTHOWweHun KnuveHTa
OrpaHNYEeHNs MO KONNYECTBY OTKPbIBaeMbIx eMy CyeToB.

3.39. Boneusbsasnenne KnneHta Ha OTKPbITUE TEeKyLlero c4eta B paMKax nocrneaHero 3akn4eHHOro C BaHkom ,D,OI'OBOpa 6aHKoBCKOro cyeTa
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MOXeT 6bITb noaaHo KnveHTom yepes:

- KoHTakTHbIV LeHTp. B aToM cnyyae KnueHT coobLuaeT KonmyecTBO 1 BanioTy OTKPbIBaeMbIX TEKYLLMX CHETOB COTPYAHMKY BaHka.
- Cuncrewmy.

- Canrt baHka (B pamkax nogauu 3asiBfieHnsi Ha Bbinyck baHkoBckom kapTbl)*C.

3.40. Kaptouka c obpasuamu noanuceir M OTTMCKA NevaTu He MNpeACTaBnsieTcs B Cryvyae, ecri pacropsikeHWe OEeHEXHbIMU CPeacTBamu,
HaxogswmmMmcs Ha CuyeTe, ocyllectensieTcs 6e3 npeactaBneHus B baHk PacnopspkeHust 0 nepeBoae AEHEXHbIX CPEACTB Ha ByMaxKHOM HocuTene,
a Takke B criyvae, ecnv Takoe PacnopsikeHve coctaBnsieTcst U nognuceiBaetcs baHkom.

Mpu npeactasneHun KnveHtom B baHk B nocneaytoleM kapTodku ¢ obpasuamm NOANUCEN U OTTUCKA NevaTn nepedncrneHme AeHeXHbIX CpeacTs
co CyeTta CTaHOBWUTCS BO3MOXHbIM MOGLIMKM cnocobamu, npegycMoTpeHHbiMM O6wmumn YcnoBmsMu M 3akoHodaTensCcTBoM Poccuiickon
denepaumn.

3.41. KnueHTy MOryT OTKpbiBaTbCs HakonuTernbHble cyeta*!. HakonuTenbHble cyeTa MOMyT OTKPbIBATLCA MPW NUYHOM obpalleHun KnveHta B
Mogpaspenexune baxka, a Takke B nopsake, npegycMoTpeHHoM B n. 3.39 O6wux Ycnosui.

BaHk BnpaBe naMeHUTb BUA HakonutenbHOro cyeTa Ha Apyron Bua HakonutenbHOro cyeta unm Ha CyeT ¢ BO3MOXHOCTLIO Bbinycka K Hemy KapTbl

B Crny4dasax npekpaiieHua BaHkom OTKpPbITNA n/vnn o6cny>|<v|Bava HakonutenbHoro c4eta, a Takke B UHbIX Clnyyvasx, yCTaHOBJIEHHbIX B Tapmcbax
no HakonutenbHbIM cyeTam.

3.42. B uensx 3auncneHust bromxkeTHbix Boinnat KnMeHTy MoXeT ObiTb OTKPbIT BIofKeTHBIN cYeT, B TOM YKcne B Nopsiake, npeayCMOTPEHHOM B .
3.39 O6wmx Ycnosui. Pexnm BromgkeTHOro cyeta MoXeT OblTb M3MEHEH Ha PEXUM TEeKyLLero cyeTa ¢ BO3MOXHOCTbIO Bbinycka K Hemy KapTt
MnatexHbix Cuctem Visa International/MasterCard International*? n HaoGopoT, anst yero KnueHty Heobxoaumo obpatutecs B MNogpasgenexue
BaHka ¢ nucbMeHHbIM 3asiBNeHeM Unn noaatb 3asiBrieHne Yepes3 KoHTakTHbIN LeHTp. [aHHble NonoXeHus He orpaHmMyMBatoT npaeo KnveHTta Ha
nonyyeHne BompKeTHBIX BbINNAT Ha TEKYLLUIA CHET C MoObIM PEXUMOM, NPpU ycrnosuu cobnioaeHns Tpebosanmi n. 1.17 O6wwmx Ycnosui.

3.43. Mpu noctynneHun KnueHty BromkeTHon BbiMnathi*® Ha CueT, k koTopomy BbinylweHa KapTa [MMnatexHoit Cuctembl Mastercard
International/Visa International, KnmeHT nopyyaet baHky:

- npu Hannuum y KnueHTta biogXeTHOro cyeta — 3a4McnuTb NOCTYNUBLLYIO BrogxeTHyo BbinnaTy Ha 3TOT BIomKeTHbIN cYeT;
- npuoTtcyTtctBun y KnneHTa BrookeTHOro cyeta — OTKpbITb eMy BogXXeTHbIN CHET U 3a4MCNUTL Ha HEro NOCTynNuBLLYIO BrogXeTHyo BbinnaTy.

O6 ncnonHeHuMn ykaszaHHOro nopyyeHus baHk nHdopmupyet KnueHta nytem HanpaeneHus emy yBegomrenus B oopme CMC-cooOueHuns Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnueHta.

3.44. BaHk BnpaBe ycTtaHaBnmBaTb MUMUTLI B OTHOLEHUN Onepauuii no CyeTy, B TOM YMCIe OCYLLECTBMASEMbIX C Ucnonb3oBaHvem KapTol, QR-
kofa B 6aHkomaTe, CMCTEMBI, BBOAUTL OrpaHMYeHns No NpoBoauMbIM B BaHke onepaumsm B MHOCTpaHHOW BantoTe. B cnyyae, ecnv ycTaHoBneHb!
NMMUTBI B oTHOWeHuM Onepaunin no CyeTy, B TOM YUCMe OCYLUECTBNAEeMbIX C ucnonb3oBaHnem Kaptbl, QR-koga B 6aHkomate, Cuctemsl, baHk
ocyuectsnseT Onepaunm no CyeTy B Npefenax yCTaHOBMEHHbIX IMMUTOB.

3.45. MocTosiHHbIE NMOPYYeHUst
3.45.1. KnueHT moxeT odopmuTb B MoapasaeneHun baxka MocTosHHOe nopyyeHne Ha criedyloLume Lenu:

- nepeBof / KoHBepcus cpeacTs BHYTpY BaHka mexay Cuetamu®* ogHoro KnveHta;
—  rnorawleHue 3a40mKkeHHoOCTU no KpeauTtHowm kapTe;

— nopgepXaHue octaTka Ha TeKyLlem cyeTe;

—  nepeBog cpeacts co CyeTa B MHOCTPaAHHOWN BamntoTe U B POCCUNCKMX pyonsax.

3.45.2. B onpepenéHHbIx Huxe criyyasx MNMocTositHHoe nopyyveHne MoxeT ObiTb odopmieHo KnveHTom yepes3 KoHTakTHbIN LeHTp. B aTom cnyyae
KnueHT coobuiaet Bce ycnoBus [MOCTOSIHHOrO NOpyYeHus coTpyaHuky baHka.

Yepes KoHTakTHbIN LUeHTp BaHka KnvmeHToM MoryT GbiTh ochopmmeHbl MOCTOSHHbIE MOPYYEHUst Ha NepeBof AEHEXHbIX CPEACTB Ha criedytolive
uenu:

—  nepeBoa / koHBepcusi cpeacTB BHYTpu BbaHka mexay Cuetamud4d ogHoro KnueHTa,
—  noraileHue 3agormkeHHocTn no KpeamTtHon kapTe,
— nopgepXaHue octaTka Ha TeKylliem cuyeTe,

B0o3MOXHOCTb 0(hopMNeHUs yKa3aHHbIX Bbille TUNOB [MOCTOAHHBIX MOPYYEHWUI NPEAOCTaBNAETCs N0 Mepe TEXHUYECKOW peanusaunn.

BaHk BnpaBe oTkasatb KnveHTy B odopmneHun MNMocTosHHOro nopyyveHnsi Yepe3 KoHTaKTHbIM LEHTP B Criydae OoTCyTCTBUSA B BaHke akTyanbHbIX
OaHHbIX 0 HOMepe MobunbHoro TenedgoHa KnueHTta nvunu agpece anekTpoHHON no4yTthbl KnveHTa, B TOM Yncne npy Hanvdmm y baHka ocHOBaHWiA
nonaraTtb, YTO MNpPeAoOCTaBrEeHHbIN paHee KnueHToM B BbaHk HOmep MoOWnbHOro TenedoHa W/unM agpec 3NEKTPOHHOW NoyTbl Gonee He
npuHagnexuT Knuexty.

3.45.3. B Be6-Bepcun Cuctembl®® BaHka KnueHToM MoryT GbiTb ogopMrieHbl MOCTOsIHHbIE MOPYYEHWsI Ha MepeBon AEHEXHbIX CPeacTB Ha
cnegyloume Lenw:

-~ NepeBoj CPEACTB B POCCUIACKMX PYBRsIX U MHOCTpaHHOM BantoTe BHYTpu BaHka mexay Cuetamn®® ogHoro KnveHTa, B ToM uvcne Ans uene
nopJepkaHusi ocTaTka Ha TeKyLeMm cyeTe (3a ucknoveHnem AsTonononHeHns HakonutensHoro cyeta);

—  nepeBop cpeAcTs co CyeTa B poccuiickux pyonsix;

— norawexne MuHumaneHoro nnatexa no KpeauTHoln kapTe (MyTeM perynsipHbIXx NepeBodoB B POCCUNCKUX pybnsx mexay Cyetamu ogHOro
KnueHrta).

—  Ha nepeBOA CPEACTB B MHOCTPaHHOW BastoTe NMbo B pOCCUNCKMX pyGrisiX.

Mopsinok nognMcaHns ykasaHHbIX Bbille MOCTOSIHHBLIX NopydeHuit onpeaensietcs Ycenosusimu OO.
BaHk moxeT npegocTtaBuTb KnueHty, aensatowemycs gepxatenem Naketa ycnyr «MpemuanbHbiny / «MpemuanbHbii 5», BO3MOXHOCTE 0POpPMUTL

40 [IoCTYNHO NPpU HanNWU4UU TEXHUYECKON peanusaumn Ha Cainte BaHka.

41 HakonuTerbHblii cHET He MOXeT BbiThb MCMONb30BaH ANA 3a4McreHVs 3apaboTHOM NnaThl B pamkax CornalueHus.
42 [PUMEHMMO B OTHOLLIEHUM OTAENbHBIX BUOoB KapT.

43 [NonoXeHWsi 4aHHOTO MyHKTa NPUMEHSIIOTCS C MOMEHTa TEXHUYECKOW peanusaumm.

44 3a ucknoyeHneM [1enosnTHoro cyeta, HaumHas ¢ 15.11.2017

45 HammeHoBaHue ycryrv B Cucteme - «ABTONNaTEXMN».

46 3a ucknoyeHmeM [1enosnTHoro cyeta, HaumHas ¢ 15.11.2017
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MocTosIHHOE MOpyYeHWe Ha BbllleykasaHHble Lenv B MoGunsHoM npunoxeHunt’. B aTom crnyyae KnveHT coobliaeT Bce ycnoeusi MocTOsiHHOMO
nopy4eHus coTpygHuky baHka ana uenen odopmneHuns NoCTOSHHOrO MOpyyYeHus U ero aanbHenwero nognucaHus KnueHtom B MobunbHom
NPUNOXEHUN.

Mpy HanMMuMM TEXHUYeCKoW BO3MOXHOCTM B Beb-Bepcum Cuctembl MoxeT ObiTb odopmreHo NoCcTosiHHOE MopyyeHue Ha NepeBof OEHEXHbIX
CpeAcTB AnNsi Lenei onnatbl CTPaxoBOW NPeMuMM Mo 3akmoyaembiM KnvmeHTom [oroBopam CTpaxoBaHUsi HEABMXKMMOCTUA CO CTPaxoBbIMU
opraHusauusmMu, yaoeneTsopstoLmmy TpeboBaHnam baHka.

3.45.4. B MobunsHom npunoxeHnn KnveHTom moryT ObiTb odopMneHbl [10CTOSIHHbIE MOpYyYeHUs Ha NepeBOA AEHEXHbIX CPeACTB C Lenblo
ABTOnononHeHnsa HakonuteneHoOro cyeta.

OdpopmneHune Takoro MNocTossHHOro nopyyeHuns ocyllectenseTca KnneHtom B pasgene AsTonononHeHue/lononHATs asTomatnyecku MobunsHoro
NPUINOXEHNS B 3aBMCUMOCTU OT onepaumoHHOM cuctembl. KnueHT noareepxaaeT npegocTaBneHve MNoctosHHoro nopyyeHns banky nocpeactsom
HaxaTua KHonku noaresepxaeHus. MNMoctosiHHoe nopy4veHve AencTByeT 40 MOMEHTa ero oTMeHbl KnneHToMm B nopsifke, ycraHosrneHHom n. 3.45.5
Obwmx Ycnosun, mnn HactynneHus obcToaTenbCcTB, NpeaycMoTpeHHbIX n. 3.45.6 O6wmux Ycnosun (B 3aBUCMMOCTM OT TOrO, Kakoe U3 3TUX
06CTOATENBbCTB HACTYNUT paHee).

Takke B pamMkax AsTOnononHeHua HakonutensHoro cyeta KnueHt BrpaBe nopy4vnTb EGHKyZ

—  OCYLLECTBUTb NMepeBo AeHEXHbIX CPEACTB C TEKYLLEero cHeTa B pasMepe CyMM, paBHbIX BO3HarpaxaeHusam, nonyyeHHslM KnmeHTom B pamkax
lMporpamMm nosiNbHOCTK, NpeAHa3HayYeHHbIX Ans AepxaTtenen baHkoBckux kapT. Cymma BO3HarpaxaeHuss nepeBoauTca Ha HakonuTenbHbIA
cYyeT B AeHb ee MOCTyMneHns Ha Tekylwmin cdeT KnueHnta. Mpu npegocTaBneHUWn Takoro nopyyveHus OCYyLLEeCTBMSETCA NepeBOd CyMMbl
BO3HarpaxgeHus, nony4yeHHoro no Bcem lNporpammam nosnbHOCTW, NpeAHasHaYeHHbIM Ansa gepxaTtenein baHKoBCKUX kapT.

— nepeBoguTb co CyeTa, No KOTOpOMY Obina coBepLUEHa onepaums ¢ Ucnonb3oBaHMemM BaHKOBCKOM kapTbl, HAa HakonuTenbHbIA CYET CymMMy
OEHeXHbIX CPeACTB, PaBHYO pasHuLe mexay cymmon Onepauuy no baHkoBckon kapTe B py6nsix 1 CyMMOWN OKpYrneHus.

B pamkax gaHHoro crnocoba ABTonononHeHust HakonutenbHoOro cyeta cymma kaxgon Onepaumu no baHkoBckoW kapTe, nognexalien
cnucaHuio co Cyeta, okpyrnseTca B GOmMbLUy0 CTOPOHY A0 CyMMbl, kpaTHon Lary okpyrneHus. MNpy npegocTaBneHnn Takoro nopyyeHusi
OCYLLeCTBAETCH NepeBod pasHuLbl Mexay Norly4eHHON nocne OKpyrieHns cymmon n cymmon Onepaumu no baHkosckon kapTe co Cyeta, no
KOTOpOMy Obifna coBepLUeHa onepaums ¢ ucnonb3oBaHnem baHkoBckon kapTel, Ha HakonutenbHbI cyeT. Mpu NoaKkNYeHn AaHHOro crocoba
AsTonononHexnus HakonutensHoro cyeta KnueHT BbiGupaeT LLar okpyrneHus. MepeBoa AeHeXHbIX CPeACTB OCYLUECTBAETCS He no3gHee
KaneHgapHOro AHs, crepyoLero 3a AaTtoun coseplueHns Onepaumm no baHkoBckow KkapTe.

Onsa MocTosHHBIX NOPYYeHUn Ha NepeBOd AEHEXHbIX CPeAcTB C Lenbio ABTOMOMOMHEHUsT HakonuTenbHOro cyeTa He MpPUMEHVMbI YCIOBUS,
ykasaHHble B nn. 3.45.7, 3.45.14, 3.45.15, 3.45.16, 3.45.21 O6wmx Ycnosun.

3.45.5. KnneHT BnpaBe oTmeHuTb [locTtosiHHoe nopydenuwe. Onsa atoro KnueHT npepoctaBnsiet B baHk 3asBneHne o6 oTmeHe [ocTosiHHOrO
nopy4yeHus. 3asBneHne 06 otmeHe MNoCTOSAHHOrO NopyYeHust MOXeT GbiTb NogaHo KnneHtom:

— B lMoapasgenennn baxka (MpyMeHnMo Ans TUNOB MOoCTOAHHBIX NOPYYEHNI, yKadaHHbIX B M. 3.45.1 O6wumx Ycnosun);

— 4epes KOHTaKTHbIV LIeHTp B nopsiake, aHanormyHoM ykasaHHomy B M. 3.45.2 O6wmx Ycnosuii (MPUMEHNMO A4S TUMOB [OCTOSHHBIX MOpYYeHni,
ykasaHHbIX B M. 3.45.2 O6wwux Ycnosun);

— B Beb-Bepcun Cuctemsl (NPUMEHUMO Ans TUMOB [OCTOAHHBIX NOPYYEHWUHA, yKkasaHHbIX B N. 3.45.3 O6Lwux Ycnosuii);

— B Mo6unbHOM NpUNoXeHuUn NOCPeACcTBOM OTKMoYeHUs onumn «lMepeBoanTb perynsapHo», «OkpyrnaTb onnatb», «[lepeBoanTb KILLO3K» B
pasgene AsTtonononHeHve (unu MononHATb aBTOMaTuyecku) HakonuTenbHoOro cuyeta (MPUMEHUMO AN TUMOB [MOCTOSIHHBIX MOPYYEHWHN,
yKkasaHHbIX B M. 3.45.4 O6wmx Ycrnosun).

BaHk ncnonHset 3assneHue 06 oTMeHe MNMocTosAHHOIO Nopy4YeHus B AeHb obpatyeHns KnveHTa. Ecnm otmeHa MNocToOSHHOIo NopyyYeHusi NpuxoanTest

Ha pgaTy ucnonHeHust NocTosiHHOro nopy4veHunsl, To baHk UCNonHsAeT nnaTexu, HanpaBneHHbIe Ha UCMONHEHNe, O MOMeHTa npuema baHkoMm K

MCMOSMHEHWIO 3asBreHns 06 oTMeHe MNoCTOAHHOrO NopyYeHus.

3.45.6. fenctaue NoCTOSAHHOIrO NOPYyYeHNst NpekpaLlaeTcs:

— npv nopgaye KnueHToMm 3aaBreHnsa o6 oTmeHe [NoCTOSHHOIO NnopyYveHus:;

— Npuv UcteveHun cpoka AencTaus NMocTosHHOro NopyyeHus;

— npu nonyyeHun baHkom ceegeHun o cmepTtu KnueHTa;

— npwv nopayve KnueHTom 3aaBneHus o 3akpbitn Cueta (ogHoro 13 CyeToB), ykazaHHOro(blx) B NMocTossHHOM nopyyveHuy;

— Mpu npekpaweHun AencTBusa ykasaHHoro B [locTosHHOM nopyyeHun [oroeopa Bknaga, 3akniodeHHoro mexgy bankom un KnueHTtom
(npumeHnMo s MNMoCTOsIHHBIX NopyYeHui, opopmneHHbIx k CueTy Bknaga);

— NpuW OTCYTCTBUW KaKUX-NnMbOo NepeBOfOB AEHEXHbIX CPEACTB B COOTBETCTBUM C MOCTOSHHLIM MOPYYEHNEM B TEYEHUE TPMHAALATU MeECSILEB
noapsa;

— NpV BbISIBNIEHUN HEKOPPEKTHOCTW PEKBU3UTOB AfS OCYLLECTBNEHUS NepeBoda AeHEeXHbIX CPeAcTB, B TOM YMcne npu nameHeHun tpebosaHni
HOpMaTMBHbIX A4OKYMeHTOB baHka Poccumn Kk nopsiaky 3anonHeHust nomnew nnaTexHoro nopyyveHus (MHoro PacnopsikeHus) B TeyeHue cpoka
nencTeusi MoCTOAHHOrO NOpPYYeHUs;

— ecnu BUK 6aHka nonyyaTtensa cpeacts 6onee He NpUCyTCTBYET B 06LLepoccuinckoM cnpaBoyHunke BUK PO (ans pybnesbix nepesonos) / SWIFT
6onee He npucyTcTByeT B cnpaBoyHuke SWIFT KO4oB MHOCTPaHHbIX GaHKOB;

— NpV U3MEHEHUM HaNMMEHOBaHWUsI MoNy4vaTens cpeacTs Nno nepeeogam BHyTpu baHka, ecnv nHoe He ykasaHo Hwke. [encteue MocTtosiHHOro
nopyyeHus, ogopmneHHoro KnueHtom Ans uenen onnaTtbl CTPaxoBOW MpemMuy Mo AOroBOpy CTpaxoBaHus, 3akmntoyéHHomy ¢ OO0 «CK
«P.Jland», He npekpaliaeTca B cnyvae mamMeHeHusi HaummeHoBaHus nonyyatens OOO «CK «P.Jland», Takoe [MocTtosiHHOe nopyyeHve
npoJomKkaeT AeNCTBOBATb U UCMOSNHATLCS C y4ETOM NosyYyeHHol baHkom nHdopmaumm 0 HOBOM HaMMEHOBAHMK MoryYaTensi CPeacTs;

— npu nonyvyeHnn bBaHkom ot OO0 «CK «P.Jland» mnHdopmMauum o pactopXeHun OoroBopa CTpaxoBaHust (NpuMeHumo ans MocTosiHHOro
nopyyeHus, oopmMmneHHoro KnveHToM Ans uenen onnatbl CTPaxoBOW NpeMuu Mo AOroBopy CTpaxoBaHus, 3akmodéHHomy ¢ OO0 «CK
«P.Jland»);

— Npv NpuocTaHoBreHUn BaHkoM ycnyri no nepeBofy AeHEXHbIX CpeacTB B BantoTe [OCTOSIHHOrO NopyyeHus, onpeaeneHHon Tapudamu;

— Npv Np1MoCTaHoBMNEeHUM BaHKOM oKa3aHus ycryrv No NepeBoAy AEHEXHbIX CPEACTB B pamkax MoCTOSHHOro NopyYeHusi B onpeaesieHHoN BantoTe
n/vnn Ha onpeaenéHHele uenu. [lefcTBne NOCTOSIHHOIMO MopyyYeHus B AaHHOM criyvae npekpaiaeTcsa B AaTy, ykasaHHyto baHkom B CMC-
coobwweHun/TyLw-yBegoMNeHnn, HanpaeneHHOM Ha KOHTaKTHbI Homep MobunbHoro TenedoHa Knuernta/KoHtaktHoe MoGrnbHOe yCTponcTBO.

HencTeune MNMoCTOAHHOIO NOPyYeHUss Ha NepeBoA AeHEXHbIX CPEACTB C Lienbio ABTOMOMOMHEHMA HakonuTenbHOro cyeta npekpaiiaetcs vyepes 3

pabounx AgHs nocne nonyyeHusi KnneHtom yBepomnewusi ot BaHka, HanpaeneHHoro B Buae CMC-coobuenns unu lMyw-yBegomnexnusi Ha

KoHTakTHbIN HOMep KnneHTa o npekpaLleHn BO3MOXHOCTU UCNONHEHNS Takoro [NoCTOAHHOro nopyveHus.

3.45.7. KnueHT BnpaBe U3MEHWUTb CPOK AeicTBUA [OCTOSIHHOTO MopyYeHus (3a UckniodeHueM MoCTOSIHHOMO MopyYeHUs Ha NepeBof, AEHEKHbIX

47 BO3MOXHOCTb O(POPMIEHMS YKa3aHHbIX Bbille TUMOB MOCTOsHHBLIX NOpyYeHUi Takum KnneHTam npefoCcTaBnsieTcst No Mepe TEXHUYECKON peanusaumnu.
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cpeacTB ¢ uenbio ABTONOMONHeHNS HakonutenbHoro cyeta). 3aseneHne 06 n3meHeHun cpoka AencTBust NoCcTOSHHOro nopyyveHus MoxeT OblTb
nogaHo KnueHtom:

— B [logpasgenexHnn baHka;
—  4epe3 KOHTaKTHbI LIEeHTP B MOPSIAKE, aHanormyHoM ykazaHHomy B n. 3.45.2 O6wmx Ycnosui (MpyumeHnMo ans MNoCTOsAHHBIX NopyyYeHun,
0hOpMIEHHBbIX B cOOTBETCTBUM C N. 3.45.2 O6Wwmx Ycnosui);
— B Cucreme (npymeHMmo ans TunoB MNMoCcTOsIHHBIX NOpYYeHWn, yka3aHHbIX B n. 3.45.3 O6wmx Ycnosun).
BaHk ncnonHsieT 3asiBneHne o6 M3mMeHeHun cpoka AencTBusi MNMocTosAHHOro nopyyveHus B AeHb obpaweHuss KnveHTta. Ecnv nsmeHeHve cpoka
Aenctaus NMoCTOAHHOro NopyYeHns NPUXOANTCA Ha AaTy UCTMONHeHNs MoCTOAHHOro NopyyeHus, To baHK NCNOMHSAET nnaTexu, HanpasneHHbIe Ha
MCMONHeHNe, A0 MOMeHTa npuemMa baHkoM K ncnonHeHuio 3asBrneHns 06 n3smeHeHUn cpoka AencTens MNMocToAHHOro NopyyeHus.

3.45.8. KnueHT MoxeT odhopMuTb [MOCTOSIHHOE MopyyeHue, YCroBKS U NOPsiAOK UCMOMHEHUS KOTOPOro MOTYT OTNMYaThCA OT MPeayCMOTPEHHbIX
O6wmmn Ycnosrsamn 1 ykasbliBatbcs B NOCTOSTHHOM nopyyveHumn (npu Hanuuumn y baHka cooTBETCTBYHOLLEN BO3MOXHOCTM).

3.45.9. lata vcnonHeHus Nepeoi onepauuu no MNMoCTOAHHOMY MOPYYeHWUI0 He MOXET BbiTb paHee OnepauMoHHOro OHS, criedytolero 3a AHeM
NpUHATUS BaHKoM K MCMONHeHUIo MOCTOAHHOTO NOPYYeHUsl, eCliM MHOE He NpedycMoTpeHo O6LLMMK YcnoBusMu.

[aton ucnonHenusa nepeon onepaumm no NocTosaHHOMY MOPYYEHWIO Ha NepeBo AEHEXHbBIX CPeACTB C Lienbio ABTONONONHeHs HakonutenbHoro
cyeTa sBNSeTCA KaneHAapHbIM AeHb, Cneayowmi 3a 4aTon NpUHATUS BaHkom K MCNonHeHuto Takoro MNoCTOSHHOro NopyyeHus, ecnv UHoe He
npegycmotpeHo O6LwmMu Ycnosusmu.

3.45.10. Ecnu lMNocTtosiHHOEe nopyyeHue odopMIeHO A Lenu nepesoda AeHeXHbIX CpeacTB B MHOCTPAHHOW BamnkoTe B CTOPOHHWUI GaHK unu Ha
cyeTa TpeTbux nuL, BHyTpY BaHka, nononHexHus Bknaaa, YacTuyHoro Bo3epaTta cyMmbl Bknaga (6e3 npekpalueHus aercteusa Jorosopa Bknaga®),
TO Npu BHeceHUn KnneHToM AeHexHbIX cpeacTB Ha CyeT/npu 6e3HanM4yHoM 3a4ncreHun AeHexHbIX cpeacTB Ha CyeT, K KoTopoMy oopMeHo
MocTosHHOE nopyyeHue, B TedeHne OnepaumoHHOro AHA B AaTy UCnonHeHus MocTosaHHOro nopyveHuns, ykasaHHble AeHexXHble cpeacTBa He ByayT
yuTeHbl B [loctynHom 6anaHce. Ans MNOCTOSHHLIX NOPYYeHUA, OOPMIIEHHBIX NS Lenu nepeBoda AEHEXHbIX CPeAcTB B POCCUNACKUX Pyonsix,
KOHBEpCUM, MoralleHnsi 3afofhkeHHoCTM no KpeauTHonm kapTe, nogdepXaHusi octaTka Ha CuyeTe, nepeBoda B WHOCTPAHHOW BamnoTe Mexay
Cyetamn ogHoro KnueHTta BHyTpu BaHka, AeHexHble cpefcTBa, noctynuelune Ha CyeT, K KOTOpoMy odpopmreHo NocTosHHOoe nopyyveHue, He
nosgHee npenernbHoOro BpeMeHu ucnonHeHus baHkom [MocTosiHHOro nopyyeHus, MHdOpMauMs o KOTOpoM goctynHa Ha Cante badka, B paty
ncnonHeHns MNMocTtosiHHOro nopy4veHus ByayT yuTeHsl B JocTynHOM GanaHce.

3.45.11. MocTosHHOE MOpYYEHME MUCMONHSAETCS B A€Hb WCMOMHEeHUs MOCTOSIHHOTrO MOpYyYeHUsi CTOSbKO pas, CKOMbKO pa3 BbIMOJSHATCA
npeaycMOTPeHHble B faHHOM [OCTOSIHHOM MOPYYEHUM YCNOBUS AMS €r0 UCTIOSNTHEHUS.

3.45.12. Tpwv HeQOCTaTOMHOCTM OEHEXHbIX CpeacTB Ha CyeTe:

—  Onst ucnonHeHns NMoCTOSHHOIO MOPYYEHWUst C PEXMMOM WCMOSHEHMS MO rpaduKy, 3a WUCKIOYEHWEM MOralleHunst 3af0MMKEHHOCTU Mo
KpeauTtHon kapTte, baHk npegnpvHuUmaeT NOBTOPHbIE MOMbITKN AN UCMOMHEHWUs1 Takoro MNMocTosiHHoro nopyyexus B TeveHune 3 (Tpex)
OnepaumnoHHbIx AHen noapsaa (ans MNocToSHHbBIX NOpyYeHniA, 0hOpMIIEHHBIX MOCpeacTBoM Cuctemsl);

—  Ans ucnonHeHuns MNoCcToAHHBLIX NOPYYEHUI C Lenblo noralleHns 3agormkeHHocTn no KpegutHon kapte baHk npeanpuHuMaeT NOBTOPHbIE
nonbITKN ANA UCNOoNHeHns Takoro MocTosiHHOro nopyyeHus B TedeHne 4 (YeTbipéx) OnepaumoHHbiX aHen noapag (anst MNocTosaHHbIX
nopy4eHuin, obopmmeHHbIX nocpeacTsom Cuctemsl);

—  Ons ucnonHeHnst MOCTOSIHHBIX MOPYYeHUn, ocopmMneHHbIXx B [MogpaspeneHun badka nubo 4depe3 KoHTakTHbIM LeHTp, BaHk
npeanpuHMMaeT MOBTOPHbIE MOMbITKA Afst UCMOMHEHMS Takoro OCTOSAHHOrO MOpyyYeHUs B TeYEHME KONMYecTBa AHEN, yKa3aHHbIX
KnueHTtom B [NoCTOSAHHOM NopyYeHuu;

- ons ucnonHeHus NMocTosHHOro nopy4vyeHna Ha nepeBo OeHeXHbIX CPeaAcTB C Uenbio AsTonononHeHns HakonutenbHoro cyeta, baHk He
npeanpuHMMaeT NOBTOPHbIE MOMbITKM AONA  UCMOJIHEHUA TakKoro MocTosiHHOrO nopy4eHua. Cnep,yrou.laﬂ nonbIiTka WCNONHEeHUA
npon3BoanUTCA B o4epeHylo AaTy NCnonHeHnA [MocTosiHHOro nopy4yeHus.

[MocTosiHHbIE NOPYYeEHWs AN Lenen noraweHnsa 3afomkeHHOCT no KpeanTHom kapTe, B YCIOBUSIX KOTOPbIX B KAYeCTBE CyMMbI NriaTexa ykasaHo
noraweHne MuHumanbHoro nnatexa no KpegutHon kapte/3agormkeHHOCTM Ha AaTy Bbinuckn/O0Lwen 3aaomkeHHOCTU no KpeanTHow kapTe, npu
OTIIOXXEHHOM MCMOMHEHUN UCMONHSIIOTCS Ha aKkTyanbHy Ha AaTy UCMOMHEHUs cymMy MuHMManbHOro nnaTtexal/yka3aHHOro Buaa 3afosmKeHHOCTU
no KpeguTHonm kapTe.

3.45.13. Ecnu paTa nepeyvncneHnst AeHeXHbIX cpeacTs no MoCcTosstHHOMY Nopy4YeHuto NpuxoamTcs He Ha OnepaunoHHbIA AeHb, OCYLLECTBIIEHNE
o4depenHoro nnatexa no NMocTosHHOMY mopyyeHuto npou3sBoauTca baHkom He nos3gHee cneayrowero OnepaumMoHHOro AHst ¢ Aathbl (CobbITHSA),
ykasaHHow(oro) KnueHtom B NocTtosiHHOM nopydeHun. Ecnn aata (cobbitue), ykasaHHas(oe) KnneHtom B MNOCTOAHHOM NopyyYeHun, NPUXOAMTCS Ha
4YnCro, KOTOPOrO HET B COOTBETCTBYHLLEM MecsiLe, NepeyncrieHne AeHexHbIXx cpeacTtB co Cyeta no Takomy [lOCTOSIHHOMY MOpyYeHuto
ocyulectBnsetca baHkom B nocnegHuin OnepaunoHHbI AeHb Mecsua.

3.45.14. Ecnu gaTa ucnonHeHus MNocTosHHOMO NopyyYeHnst Ans Lenei nomnosiHeHus/ YyacTuYHoro Bo3spaTa cyMMbl Bknaga*® coenagaet ¢ gatoi
npoanexust Bknaga, To ucnonHeHne MOCTOSIHHOMO MOPYYeHWs OCYLLECTBNSIETCS He no3gHee cnegyrowero OnepaumoHHOrO AHS, Npu 3TOM
HeobX0aMMO BbINOMHEHWE YCIOBUIA, NPeAYCMOTPEHHbIX B [1ocTossHHOM nopyyeHun n O6wmmn Ycnosmamu.

3.45.15. Ecnn B COOTBETCTBUM C yKa3aHHbIMU B MOCTOSIHHOM MOpPYy4YeHUM ycnosusamu BaHk ucnonHseT MocTosiHHOe MopydYeHve He nosaHee
crefyroLero 4Ha nocne MNocTynnieHnst AeHeXHbIX cpeacTs Ha CueT*®, k koTopoMy odopmreHo MocTosiHHOe nopyyeHve, MobbiM cnoco6om, To
nocrneaHee UCMOMHSAETCA Npu MoBbIX NOCTYNeHNsAX Ha CYeT, K KOTopoMy odhopmreHo MoCcTosAHHOE NopyYeHue, 3a UCKIIYEHUEM CreayoLLUX:

—  3a4MCcreHue CyMMbl KpeauTa, nonyvyeHHoro B baHke;

—  3a4McreHue CyMMbl MPOLEHTOB, HAYMCIIEHHBIX Ha OCTAaTOK Ha CyeTe (ecny NPUMEHUMO);
—  BO3BpaT Ha CyeT OWMBOYHO CNnCaHHLIX paHee cpeacTs co CyeTa;

—  3auucneHune Ha CyeTt nobbix cymm co Cyeta Bknaga.

3.45.16. Ecnn B cooTBeTCTBUM C yKasaHHbIMK B MOCTOSIHHOM MOpy4YeHUn ycroBusimu BaHk ucnonHseTt MMocTosiHHOe MopyyeHue Mo coBbITuo
3auncneHnsa 3apaboTHOM nnaTbl, To MNOCTOSAHHOE MOpyYeHUe UCTOSHAETCS Kak Npu 3aducneHun 3apaboTHoi nnatel oT Komnaduu, Tak u npu
3aunCcrnieHnn UHoro nepesBoda Ha CueT € Ha3HayeHMeM nnaTtexa, CBUAETENbCTBYIOLIMM O NepeuucrieHun 3apaGoTHoi nnatel (nocnepHee
NPUMEHNMO K pyGreBbIM Nepesoaam).

3.45.17. Ecnn MCNOfHEHNE HECKOMbKUX [1OCTOSIHHBLIX nopyveHun KnuveHTa npuxoauTCcs Ha OAMH W TOT Xe AeHb, TO MnocrnefoBaTenbHOCTb
mcnonHeHus MNMocTosiHHBIX NopyYeHun onpeaenatcs baHkoM caMOCTOSATENbHO.

3.45.18. Ecnu B AieHb UcnosnHeHust MocTosiHHoro nopyyeHust Ha CueTe KnmeHTa, ¢ KoTOporo ocyLLeCcTBNSIETCS NepeBos/ KOHBEPCUS, HEJOCTATOYHO
[OEHEXHbIX CpeacTB, HEOOXOAUMbIX ANs ero UCNofHeHusi, To BaHk faHHoe MoCTosiHHOE MopyyYeHVe He WUCMOMHSAET. VcknioyeHue CoCTaBnsloT

48 MpumMeHMo Ans MOCTOSHHBIX NOPYYEHNIA, 0hopMIIeHHbIX Ao 15.11.2017.

49 [pK HaNUYUM TEXHUYECKO BO3MOXHOCTM BaHk ncnosnHsieT MocTosiHHOe NopyYeHre B AeHb NOCTYNNEHUS AEHEXHbIX CpeacTs Ha Cuer.
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MocTosiHHbIE MOpyYeHWUsi, odPOpPMIIEHHbIE B CYET MoralleHus 3afdosbKeHHOCTM no KpeauTHom kapTe, MO KOTOpPbIM CyMMa nepeBofa paBHa
MuHumaneHoMy nnatexy no KpegutHon kapte, O6lien cymme 3agosmkeHHOCTH. o Takmm [NoCTOSHHBIM NMOpyYeHUsM npu OTCyTCTBUM Ha CuyeTe
BCEN CYMMbI AE€HEXHbIX CPeACTB, He0BX0AMMOW ANS UX UCNOMHEHNUs, BaHK ocyLecTBNsSeT YacTUYHbIN nNnaTex B pasmepe JocTynHoro 6anaHca.
Mpu HencnonHeHnmn MNoOCTOSIHHOrO NOPYYEHUst, cneaytoLlee nepedncrieHne AeHexXHbIX CpeacTs OyaeT OCyLLEeCTBNEHO B COOTBETCTBUM C yKa3aHHbIM
B [MocTOostHHOM nopy4YeHun NopsaaKkoM onpeaeneHvs aatbl nepesoaa.

3.45.19. Ecnu paccumTaHHas B COOTBETCTBUM C yKa3aHHbIMU B MMOCTOSHHOM MOpyYeHUM ycroBusMM Cymma nepesofa 6onbliue MakcumanbHON
CyMMbI nepeBoa, ycTaHoBneHHow Tapudamu nnu ykasaHHon B [MOCTOSIHHOM nopyyeHuun, To cymma nepesoa no [1oCTOAHHOMY NOpyyYeHuio
COCTaBrsieT HauMeHbLLIee U3 yKasaHHbIX 3Ha4eHUI.

3.45.20. lNocTosiHHOE Mnopy4veHne He ucrnonHsetTcsa baHkoM, ecnu paccyuTaHHas B COOTBETCTBUM C yKasaHHbIMU B [1TOCTOSHHOM MopyyYeHun
yCrnosmnsaMmM cymmMma nepesoja MeHee MMHUMAanbHON CyMMbl nepesoa no MNMocTosiHHBIM NopyYeHnaM, ykazaHHon B Tapudax (ecnv npuMeHMmo).

3.45.21. Mpu nepeBoae AeHexHbIX cpeAcTB Mexay Cuetamm KnueHTa, OTKpbITBIMM B pasHblX BanTax, WM ecnuv BanoTa nepesoda B
cooTBeTCTBUM C MOCTOSIHHBIM MOpyYeHnem oTnmyaeTcs oT BanoTbl CueTa, BaHk ocyLlecTBNseT KOHBEPCUIO AEHEXHBIX CPEACTB MO BHYTPEHHEMY
Kypcy BaHka, geficTBytolweMy Ha AaTy v Bpemsi UCNomnHeHWs NOCTOSHHOTO NopyyeHusi.

3.45.22. baHk ocTaBnsieT 3a co6ol NpaBo He UCNomnHATL MocTosiHHOe nopy4veHne KnueHTta npu nocTynneHny B BaHk JOKYMEHTOB O HanoXeHun
apecTa Ha AeHexHble cpeacTBa Ha CueTe (06 apecte CueTa), ecnm HeapeCTOBaHHbIX CPeACcTB OyaeT He4OCTAaTOYHO Afst UCNONHeHUs MocTosHHOro
nopy4eHus, a Takke npu nony4eHun baHkom nHdopmaumm o BBeaeHUn B oTHOLWeHUn KnmueHTa npoueayp 6aHKpoTCTBa, npegycMaTpusaroLLmx no
3aKoHOAATENbCTBY OrpaHuyeHue/npekpalleHme npaeB KnveHTa No caMOCTOSITENbHOMY PaCMOPSPKEHVI0 OEHEXHbIMU cpeacTBamu  W/Unu
GaHKOBCKUMM cYeTaMMm.

3.45.23. OcobeHHoCcTM ncnonHeHus MocToAHHbIX NOPYYEHUA, yKka3aHHbIX B M. 3.45.8 O6Lwmx Ycnosuin, MoryT 6biTb NpegycMoTpeHbl B [OCTOSAHHOM
nopyyeHun.

3.45.24. B cny4ae U3MeHeHWs peKBU3UTOB OTKPbITLIX B BaHke c4yeToB, ykasaHHbIX B [TOCTOSHHOM nopy4veHuun, obycnosneHHoro TpeboBaHusaMu
3akoHopaTtenscTBa Poccunckon ®epepaummn, B TOM Yucne HopMaTuMBHBIX akToB baHka Poccun, npoBogMmbiMu MeponpusaTuamMy no onTuMusaumnm
MoppaspeneHnn BaHka, KnueHT gaet nopyyeHve baHky ucnonHATb MOCTOAHHOE MopyveHwe B COOTBETCTBUM C M3MEHEHHbIMU PEKBU3MTaMU
CYeTOB.

4. PasmelyeHune u sosBpat Bknaga®

4.1. KnueHT MMeeT NpaBo OTKPLITL B BaHke HeorpaHUYeHHoe KonuyecTso Bknagos, ecnv MHoe He npegycmoTpeHo Tapudamu.

4.2. Tlepeuncnenve OeHexHbIx cpeactB co Cueta Bkrnaga MOXeT OCyLECTBNSTbCA HA OCHOBaHUM 3asBneHust Knuenta, a PacnopspkeHus,
HeobxoavMble Ansi NpoBeAeHUs onepauumn, - COCTaBnATbLCA U NoanucbiBatbes baHkom.

4.3. Tpwu 3akntoveHun [JorosopoB Bknaga cbeperatenbHas kKHuxkka KnneHTy He BblgaeTcs.

4.4. Ycnosua nposefeHus onepaunin no Cuety Bknaga onpedensoTcs OeWCTBYIOWMM 3akoHogaTenbctBoM P®, O6wumn Ycnosusmu,
Horosopom Bknaga n Tapudamu.

4.5. Bce onepauuu no Bknagy (B T.4. oTkpbITMe Bknaga, nononHenve Bknaga, npogneHve Bknaga, nomHbein u vyacTudHbIA Bo3BpaT Bknapa)
OCYLLECTBMNAKTCHA COOTBETCTBEHHO NyTeM De3HanMYHOro nepeyncneHmns geHexHolx cpeacTB Ha CueT Bknaga ¢ Tekywero cyeta KnueHTta B baHke
1 NyTeMm nepeydmcneHns geHexHolx cpeacts co Cyeta Bknaga Ha Tekywmin cyet KnueHTa B badke. Mof TekyLwmmM cHeToM B LeNsix JaHHOro pasgena
O6LWwmx YcrnoBuin NOHMMaETCS TEKYLLMIA CcYET, OTKpbIThIN KnneHTy B BaHke B BantoTe Bknaga, ¢ kotoporo KnnmeHT ocyLecTBnseT nepesos CyMMbI
Bknaga Ha Cuet Bknaga npw 3akmodeHumn [Jorosopa Bknaga/nononHenun Bknaga®!, Ha kOToOpbI BaHKoOM BbinnayuvMBaloTCcs NpPoLEHTbl B TeYeHne
cpoka Bknaga (ecnu ato npegycmoTpeHo ycnosusimu [oroBopa Bknaga) u nepeuncnsatotcs cymma Bknaga v HaumMcneHHble NpoUeHTbl npu
Bo3BpaTe Bknaga.

4.6. 3asBneHve Ha OTKpbITMe Bknaga moxeT 6biTb nogaHo KnueHtom B Cucteme.

4.7. BHeceHve geHexHbIX cpeacTts Bo Bknapg npoussogutcst KnneHtom B AeHb nogayn um B MNMogpasgeneHve baHka 3asBneHns Ha OTKpbiTue
Bknaga no ¢opme, yctaHoBneHHon baHkom (noanucanusa v Jorosopa Bknaga) (aanee — 3aasnenue). MNMpu odopmneHun 3assneHnst B Cucteme
PaiidpharizeH OHnaiiH BHeceHne AeHEeXHbIX cpeacTs B Bknag npoussoantcs KnneHtom He nosgHee Pabouero aoHs, cneayowero 3a AHEM nogayum
3asaBneHus B baHk. B cnyyae HenocTynneHus aeHexHbIx cpeacTs Ha CyeT Bknaaa B yka3aHHbI cpok [loroBop Bkrnaaa cuntaeTcs He3ako4YeHHbIM.

4.8. TeueHue cpoka Bknaga HaumMHaeTcsa Co AHA, creayoLero 3a AHeM NocTynneHus Bo Bknag cymMmbl AeHeXHbIX CPeACTB B pa3Mepe, ykasaHHOM
B Jorosope Bknaga.

4.9. Ycnosusamu cooTBeTcTBYOWeEro Bknaga moxeT ObiTb ycTaHoBneHa MakcumanbHas u MuHumanbHas cymma Bknaga, a Takke
npeaycMoTpeHbl BO3MOXHOCTb YacTMYHOro Bo3BpaTta Bknaga 6e3 npekpaiieHusi aercteust JoroBopa Bknaga (oo HecHwkaemoro octatka) u
BO3MOXHOCTb €r0 MOMOSTHEHWS.

4.10. Ecnu ycrnoBusiMu COOTBETCTBYHOLLEro Bknaaa ycTaHoBNEHa BO3MOXHOCTb €ro NomnofHeHust, To yBenuyeHne cyMmbl Bknaga ocyulectensieTcst
nytem nogauu KnvueHTom 3asBneHus Ha nononHeHue Bknaga B nopsigke, npegycMoTpeHHoM B M. 4.16 O6wumx YcnoBuii. YkazaHHoe 3asiBreHue
conepxut B cebe B T.4. PacnopspkeHne KnueHta Ha nepeBop CyMMbl AOMOMHUTENBHOMO B3HOCA C Tekyllero cyeta KnuneHta Ha CuyeT Bknapga.
MononHeHve Bknapa Bo3mMOXHO He paHee Pabouero aHs, cneaytowero 3a AHeM 3akniodeHus [loroBopa Bknaga/npognexns Bknaga, ecny nHoe
He npegycMoTpeHo Tapudamu.

4.11. Ecnu ycnoeusimmn COOTBETCTBYHOLLErO Bknaga npegycMoTpeHa BO3MOXHOCTb YaCTUYHOTO Bo3BpaTta Bknaga oo HecHwwkaemoro octaTka 6e3
npekpaweHus gencteus [orosopa Bknaga, To Takow YaCTUYHbLIN BO3BPAT OCYLLECTBRAETCA nyTem nogayn KnneHTom 3asBreHns Ha YacTUYHbIN
BO3BpaT Bknaga B nopsake, npegycmoTpeHHom n.4.16 O6wmx Ycnosuin. YkasaHHoOe 3asBreHne cogepxut B cebe B T.4. PacnopsikeHue KnueHta
Ha NepeBoA AeHEXHbIX cpeacTB co CyeTa Bknaga Ha Tekywwumin cyeT Knuenta. YacTnyHbi Bo3BpaTt Bknaga 6e3 npekpatlleHus aencteus Jorosopa
Bknaga BO3MOXHO He paHee Pabouero aHsl, cnegymlowero 3a AHEM 3aknodeHus [JoroBopa Bknaga/mpognexusi Bkrnaga, ecnum vHoe He
npeaycmoTpeHo Tapudamu.

4.11.1. CTOpOHbI MpUWNM K COrMalleHnto, YTO €ecnv B TeyeHWe cpoka pJencteus [oroBopa Bknaga B cnydvasix, YCTaHOBMEHHbIX
3akoHopaTenscTBoM Pd, rocygapcTBeHHbIMM opraHamu/B3bickatensmu B baHk 6yayT npeabsiBrieHbl JOKYMEHTbHl 06 oOpalleHUn B3bICKaHUSt Ha
OeHexHble cpeacTBa Ha CueTte Bknaga, To Jorosop Bknaga He npekpallaeT cBoe AelCTBME Nocne 06palleHns B3bICKaHUsi Ha AeHEXHble cpeacTea
BMMOTb A0 MuHumaneHow cymmbl Bknaga/HecHwkaemoro ocrtatka.

50 Yicnonbayembie 0o «23» sHeaps 2023 roga TepMUHbI «enosnT», «[eno3nTHbI JOroBop», «[Jeno3uTHbIA CHET» UMEIOT TOXKE Xe 3HaYeHWUe, YTo U TEPMUHBI «Bknagy,
«[oroop Bknaga», «CueTt Bknaga», COOTBETCTBEHHO.

51 NononHenune Bknaga B Cucteme PaiicpdpaiizeH OHNaiH MOXeT OCYLLECTBIATLCS C MHBOro TEKyLLEro cuyeTa, oTkpbiToro KnveHTy B baHke B Baniote Bknaaa, B Tom
yncne, ¢ HakonutenbHOro cyeTa, a Takke ¢ Noboro TekyLero cyeTa [JoBepeHHOro nuua npy Hanuuum y Hero NofIHoOMouui oT KnueHTa Ha ocylecTsrneHne onepaumn

nononHeHunst Bknaaa.
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Ecnu B pesynbTaTe yka3aHHOro Bbllle 0OpalleHns B3biCKaHUS Cymma AeHexXHbIX cpeacTB Ha CueTe Bknaga no Jorosopy Bknaga craHoBuTCA
MeHblwe MuHumanbHowm cymmbl Bknaga/HecHwkaemoro octaTka, To [orosop Bknaga npekpalwiaeT cBoe gewcTBue, a NpoueHTbl no Bknaagy
BbinnaynearoTca baHkom ncxoast N3 NpPoLIEHTHON CTaBkK, ycTaHOBNEHHoW BaHkom ans Taknx cnyyaes B Tapudax, 4eNCTBYIOLLMX HA MOMEHT Takoro
Bo3BpaTa Bknaga.

[na KnueHToB, y KOTOPLIX yCrnoBusi YacTMuHOro BosspaTta Bknaga (npu obpalleHun B3biCKaHWA Ha [EeHexHble CpeacTBa), YCTaHOBMEHHble
[Horosopom Bknaga, oTnnyHbl OT yKasaHHbIX B HacTosiem noanyHkte O6LmX YCNoBWi, Unn OTCYTCTBYIOT, NPUMEHSIOTCA nonoxeHus Obwmx
Ycnosuii, KOTOpble UMEIOT NMPEUMYLLECTBEHHYIO CUTTY.

4.12. Ecnu ycnoBusiIMM COOTBETCTBYIOLWEero Bknaga npegycmMoTpeHa BO3MOXHOCTb npoaneHus Bknaga, 1o KnueHT moxeT BbIbpaTbh He06XoaUMbIN
eMy BapuaHT («c npoaneHuem/6e3 npoanexus Bknagax) B JoroBope Bknaga npu ero 3akntoveHun. KnmeHT Bnpase B TeyeHue cpoka Bknapga, Ho
He nosgHee, YeMm 3a AeHb [0 ero UCTEYEHUs, M3MEHUTL paHee BbiGpaHHbLIA UM BapuaHT NyTem noAadv 3asBneHus B Nopsake, npeaycMOTPEHHOM
n. 4.16 O6wmx Ycnosun. MNpuHsatne baHkom oT KnneHTa ykazaHHOrO Bbille 3asiBEHNs1 OTMEHSET npeablayliee ykazaHne KnveHta oTHOCUMTENBHO
npoanenusi/Henpoanenns Bknaga, BbipaxkeHHoe B [loroBope Bknaga unu otaensHom 3asiBneHun KnuenTta.

4.12.1. Ecnu npu 3akntoveHnn [orosopa Bknaga KnveHTom Gbina BblOpaHa BO3MOXHOCTb npoasieHus Bknaga ¢ npuymncneHnem npoLeHToB Ha
cymMy npornoHrupyemoro Bknaga, To B nocnegytowem npu nogave 3assreHus Ha npoaneHne KnmeHT MoxeT BblbpaTb TOMbKO AaHHbIA BapuaHT
npoaneHusa Bknaga Ha HOBbIN CPOK.

Ecnu npu 3akntoyeHmn Jorosopa Bknaga KnneHTtom 6Gbina BeibpaHa BO3MOXHOCTb NpoAaneHns Bknaga ¢ BbINNaTton NPOLEHTOB Ha TEKYLUMI CHET
KnueHta, TO B nocneagytoLem npyu nogaye 3asBrneHus Ha nponoHraumo KnneHT moxeT BblibpaTb TONbKO AaHHLIN BapuaHT npoaneHust Bknaga Ha
HOBbI CPOK.

Mpoanenve Bknaga Ha HOBbLIV CPOK ocyllecTBnseTca baHkom B faTty, criedytoLlyto 3a AHeM uctedeHus [lorosopa Bknapga.

4.12.2. Mpognenne Bknaga He MOXeT OblTb OCYLLECTBIEHO, ECIN:

- Tekywmn cyet KnneHta B baHke 3akpbIT nMbo

- Ha Tekywmi cyeT KnuneHta B baHke (Ha geHexHble cpeacTBa KnveHTa Ha cyeTe) HanoXeH apecT UNu MHble orpaHndeHns no TpebosaHuio
YMNOSIHOMOYEHHbBIX FOCYAapCTBEHHbLIX OPraHoB B CyMMe, HE MO3BOMSIOWEN OCYLLeCTBUTbL npoaneHve Bknaga (MpUMeHUMO Ans cuTyauun,
Korga cymma Bknaga 3a cueT HanoxeHust apecTa (MHbIX OrpaHUYeHunin) Ha AeHexHble cpeacTBa KnneHta ctaHoBUTCA MeHee MuHMMansHom
cymmbl Bknaga nnm HecHmwkaemoro octatka) nnbo

- B BaHk npenobsBneHbl B OTHOWEHWU AeHexHblX cpeacTB KnueHta Ha Tekywem cyeTe/CyeTe Bknaga B cryyasix, NpegyCMOTPEHHbIX
3akoHopaTenscTBoM P®, fokymeHTbl 06 obpalleHWn B3biICKaHUS Mo TpeboBaHMIo YNONTHOMOYEHHBIX FOCy4apCTBEHHbIX OpraHoB/B3bickaTenewn
Ha CyMMy, He MO3BOMSIOLLYI0 OCYyLeCcTBUTbL npoaneHue Bknaga (npvMeHMMO Ans cuTyauui, korga cymma Bknaga B pesynbTaTte Takoro
06palleHns B3bICKaHNSA AEHEXHbIX CPEACTB CTaHOBUTCA MeHee MuHMManbHon cymmbl Bknaga nnu HecHukaemoro octatka).

B atom cnyyae Jorosop Bknaaa cuntaeTcs npekpalleHHbIM.

4.12.3. Ecnu Ha gaTy ucteyeHus cpoka Bknaga:

- OTKpbITMEe BknagoB gaHHoro Buaa BaHkom npekpalleHo (He ocyllecTBrnsieTcs), B TOM YMCie OTAENbHbIM KaTeropusm KnMeHTam unm B
oTaenbHbIx MNoapasgeneHusx baHka, roe 6bin 3akntodeH [oroBop Bknaga, B CBA3W C NPOBOAUMbBIMU MEPOMPUATUSIMK MO ONTUMU3ALMK
Moppaspenenni baHka, nnbo

- oTKpbITMe BaHkom BknagoB fgaHHOro Buaa Ha Cpok, ykasaHHbi B [loroBope Bknaga, npekpalieHo, nnbo
- oTKpbITHEe BaHkom BknagoB B BantoTe (04HOW M3 BamoT) No AaHHOMY Buay Bknaga npekpalueHo, nnbo
- cymma Bknaga meHbwe MyHumaneHow cymmbl Bknaga nnu HecHuwkaemoro octaTka, nubo

- cymma Bknapa npesbiliaeT MakcumanbeHyto cymmy Bknapa, nu6o

- Tapudamn gaHHoro Buaa Bknaga He npegycmoTpeHa BO3MOXHOCTL nNpoasieHns cpoka Bknaga,

TO Mo nctedeHun cpoka Bknaga baHk BnpaBe He npoanesaTh Bknaa, Bo3BpatuTb Bknaa n HauncneHHble NpoueHTbl KNMeHTy Ha ero TekyLuii cHeT,
B 3TOM cnyyae [loroBop Bknaga cuntaeTcs npekpalleHHbIM C AaTbl Takoro Bo3spara.

B cnyyae HecoBepLueHns BaHKOM yka3aHHbIX Bbille AENCTBUMA U NMPU Hann4imMm ykasaHust KnmeHta oTHOCUTENBLHO NPOANIEHNS, BbIPAXKEHHOTO B
Horoeope Bknaga nnn otgeneHom 3asBneHnn Knventa, Bknag cuntaetcs npoaneHHbIM B MOPSiAKe, onpeaeneHHbix B M. 4.12 O6wmx Ycnosuin.

4.13. MNpoLeHTbl Ha cymmy Bknaga HaumcnsaoTcs BaHKoM UCXOAsA U3 KaneHaapHOro KonuyecTsa AHEN B MecsLe 1 B roay Co AHA, criedyloLlero 3a
[HeM MOoCTYMNeHns AeHeXHbIX CpeacTs Ha CueT Bknaga, 0o AHA Bo3BpaTa CyMMbl Bknaga KnmeHTy BKIoUMTENbHO, a ecnv ee cnucaHue co Cyeta
Bknaga npov3seneHo no UHbIM OCHOBAHUAM, 00 AHA CINCAHUS BKITHOUYUTENBHO.

4.14.B Cny4yae ecnu npegycMoTpeHHada ﬂ,OFOBOpOM Bknapa pata Beinnathbl NPOUEHTOB NPUXoanUTCA Ha Mecsl, B KOTOPOM HET COOTBETCTBYHOLLETO
4yucna, To BbinyiaTta NpoueHToB Npou3BoAUTCA B nocneaHumn KaJ'IeH,D,aprIVI AEHb TaKoro Mecsaua.

4.15. B cnyyae ecnu npegycmoTtpeHHas [orosopom Bknaga gata Bbinnathl NPOLEHTOB NPUXOANTCA Ha Hepabounin fieHb, TO Bbinnata NpoLeHTOB
no Bknagy npou3BoanTcs B Gnvkanuunia cnegyowmin 3a HUM Pabounii feHb.

4.16. Ecnn nHom cnocob He yctaHoBneH OO6wummu Ycnosusmu, BoneusbsiBrieHne KnneHta Ha coBepluieHve Onepaumii No NOMOSTHEHMIO
Bknaga/vyactnyHomy Bo3BpaTty Bknaga 6e3 npekpalueHus pevicteus JoroBopa Bknaga /Bbibopy BapuaHTa «C npoaneHuem/6e3 npoaneHust
Bknaga» MoXeT BblpaxaTbcsi nocpeacTsoM nogayn KnueHtom 3assneHus B Nogpasgenexune baHka (no yctaHosneHHon bBaHkom copme) nnv B
KOHTaKTHbIV LEeHTP.

KnueHTbl kaTeropum Private Banking (nepcoHanbHoe 6aHkoBCckoe ob6cnyxuBaHue), a Takke KnveHTbl - gepxatenu MNaketa yenyr «MpemuanbHbiny/
«MpemnanesHbin 5» / «Mpemuym OupekT» BnpaBe NnpefocTaBuTh 3asBreHne o npoanennst Bknaga nocpegctesom Cuctemelt.

4.17. Ecnu ycnosusimu Bknaga npegycmoTpeHa BO3MOXHOCTL 3akntodeHust Knuentom [orosopa Bknaga B nonb3y TpeTbero nuua, NonoxeHus
O6wwmx Ycnosui npumMmeHstoTcs kK TakoMy [Jorosopy Bknaga B 4actu, He npoTuBopeyvallen nonoxeHvam Jorosopa Bknaga n tapudos no Hemy.

4.18. KnuneHT Bnpaee A0CPOYHO NpekpaTutb Aencteune [JoroBopa Bknaaa:
— obpaTuBLIMCb C NUCbMEHHBLIM 3asiBneHvem B Mogpasgenexve baxka;
—  npepgocTaBuB 3asiBNieHUe O npekpaleHn gevctens Jorosopa Bknaga nocpeactsom Cucremsl.

4.19. |_|pl/l HacneanoBsaHUK npae no BKJ'Ia}J,y HEeCKONbKUMWN HacnegHukamu KnueHta ¢ MOMeHTa MCTpe6OBaHVIﬂ KemM-nmbo M3 HacneaHUKoB CBOEW
ponv Bknaga takum 06p830M, 4YTO CyMmMa Bknapa craHoBuTCS MeHbLUe HecHuxaemoro octaTka, ,D,OI'OBOp Bknaga npekpawiaeT ceoe nencrteue.

4.20. He no3gHee Yem 3a 5 kanengapHbIX OHEN 00 AaTbl UCTeYeHMs cpoka aencteus Jorosopa Bknaga BaHk undopmmpyet KnveHTta 06 okoH4aHum
cpoka Bknaga ogHum 13 cnocoboB, ykasaHHbIX B M. 2.12.1 O6wmx Ycnosui.

5. Mopsaok n cpokn ncnonHeHus Onepauun no Cyetam
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5.1. WHdopmaumio o nnaTexHbix pekeunsntax Knuernrta baxk npegoctaenseT KnueHTy B niobom MogpasgenexHun baxka, B Cucteme, a Takke npu
obpalueHun KnmeHta B KOHTaKTHbIN LEHTP.

5.2. WHdopmauumio o nnatexHbix peksunsutax baHka KnveHT moxeT nonyunts B nobom MNogpasgenexHun baHka, Ha Cante BaHka, a Takke npu
obpalueHnn KnueHta B KOHTaKTHbIN LEHTP.

5.3. Tpun BHeceHWM HanuuHbIX AeHexXHblX cpeacTB Ha CueT KnueHTom wmnu TpeTbum nuuom B lMogpasgeneHun badk Bnpase/ B crnyyasx,
YCTaHOBMEHHbIX 3aKOHOAATENBCTBOM, 06513aH 3anpocuTb Y KnneHTta unm BHocuTeNs ceegeHns 06 NCTOYHMKE MPOUCXOXAEHNSI BHOCUMbIX CPEACTB
1/ VN AOKYMEHTbI, NOATBEMKAAIOLLNE NCTOYHWUK MPOUCXOXKOEHUS TaKUX HANNYHbIX OEHEXHbBIX CPEACTB, a TakKe MPUMEHUTb MepbI, Yka3aHHble B
n.5.4 n 5.5 O6wmx Ycrnosu.

5.4. anI OTKase OT npefocrtaBneHua no 3anpocy BaHka AOKYMEHTOB, noareepXaarwmnx UCTOYHUK NPOUCXOXOEHUA HalUYHbIX OEHEXHbIX
cpencTs, BHOCUMBIX Ha CueT KnneHToM nnm BHOCMTENEM AEHEXHbIX cpeacTs, baHk BNpaBe oTkasaTb B NpMeMe HanuyHbIX OEHEXHbIX CpeacTs OT
KnueHTa unu Tpetbero nuua.

5.5. [Mpwu HenpepocTaBneHun KnmeHToM unm BHocUTENeM cpeacTs no 3anpocy baHka 4OKyMEeHTOB, NOATBEPXKAAIOLLMX UCTOYHUK MPOUCXOXKAEHNS
HamnW4YHbIX OEHEXHbIX CPEeAcTB, BHOCUMbIX Ha CyeT KnMeHTOM unu TpeTbum nuuom, Nnbo npu HEBO3MOXHOCTU MOATBEPXKOEHUS MUCTOYHUKA
NPOUCXOXAEHNSA HaNMYHbIX CPEACTB C MUCMONb30BaHMEM MPedoCTaBfEHHbIX AOKYMEHTOB, BaHK BnpaBe orpaHnyMTb BO3MOXHOCTM KnmeHTa no
COBEpLUEHNIO pacxoHbIxX onepauni no CyeTy B CyMMe BHECEHHbIX HanuWyHbIX CpeacTB. [Jo npegocTaBneHus AOKYMEHTOB, MOATBEPXKAAOLLMNX
MCTOYHUK MPOUCXOXAEHMS YKa3aHHbIX CPEACTB, CyMMa BHECEHHbIX HaNMYHbIX CPEACTB pacCcMaTpyBaeTCsl B KaYeCTBE HECHUXKaAEMOro octatka Ha
CyeTte KnueHTa C y4eTOM yKasaHHOro Hwxe. B crnyyae npumeHeHus Takoro OrpaHWYeHWs U Mpu MOMHOW WM 4acTUYHOW HeOOoCTaTOYHOCTU
OeHexHbIX cpedcTB Ha CuyeTe ONS UCMOMHEHWS PacriopsPKEHUA 3a CYET CyMMbl, MpeBbIlIaloWen HecHWXaembln octatok, KnueHT Bnpase
OCYLLECTBMATb CreayoLmne onepaunm ¢ UCNofb30BaHNEM CyMMbl HECHUXaeMOro ocTaTka (aanee — PaspeLléHHble onepaunm):
—  ynnaTa Hanoros, WTPadoB N NHbIX 0BA3aTenbHbIX NnaTexen, NpegycMOTPEHHbIX TpeboBaHUSAMU AEVCTBYIOLEro 3aKOHOAaTenbCTBa, a
Takke ynnata neHen, WTpadoB, HEYCTOEK, CBA3aHHbLIX C NPOCPOYKON yKa3aHHbIX MraTexen;
— onnarta nnartexew, npuyntaroumxcs baHky;
—  ynnaTa CpeAcTB Ha OCHOBaHWW TpeboBaHWIM TPETbUX ML, KOTOPbIE BO3HWKIM B COOTBETCTBUW C 3aKOHOM (UCMOSNHUTENbHBIX JOKYMEHTOB,
TpeboBaHMI HANOroBbIX, TAMOXEHHbIX U UHBLIX OPraHoB);
—  CHSITUe paHee BHECEHHbIX AEHEXHbIX CPEACTB B HAaNMUYHON hopMe (B CYMME BHECEHHBIX CPEACTB 3a BbIMETOM OCYLLECTBMNEHHbIX paHee
nnaTtexen, ynoMaHyTbIX B HACTOSALLEM MYHKTE (NpW Hanuuum));
—  NepeBOA BCEro octaTka AeHexHblx cpeacTs co Cueta npu pactopxeHun Oorosopa 6aHKOBCKOro cyeTa (BKnaga).
Mpw coBepLueHnn Pa3peluéHHbIX onepaumn CyMMa HECHUXKaeMoro ocTaTka yMeHbLUIAeTCs Ha CyMMY, 3KBMBaNEHTHY0 CyMMe 3Tux onepaumi. baHk
06sA3aH OTKasaTb B MCMONHEHWM PacnopsikeHuns B cryyae, ecnvm B pesynbTaTe COBEpLUeHWs Takon onepaumn OyaeT yMeHblleHa cymma
HEeCHWMXaeMoro octaTka, 3a UCKIMYeHeM CriyyaeB, Koraa Takas onepaumsa BXOAUT B nepeyveHb PaspelueHHbIX onepaumi.

5.6. [o ocyluecTBneHus nepeBoa AeHEXHbIX cpeacTB KnueHT moxeT 06paTtutbesa K coTpyaHuky MoapasaeneHunst baHka 3a pasbsacHeHnem emy
YCIOBWI OCYLLIECTBINEHUS NepeBoa AeHEXHbIX CPeACTB.

5.7. PacnopsikeHve Ha nepeBoj OEHEXHbIX CpeacTB nonydvatento-guandeckoMmy nuuy, Tpebyrollee B COOTBETCTBUM C 3aKOHOAATENbCTBOM
npocTaBsneHus nnatensLykoM B PacnopshkeHun koaa Buaa aoxoaa, odopmnserca Knvuentom B MoapasgenexHun banka®?.
5.8. [pu npueme PacnopsikeHus K UCMONHEHUIO yCTaHaBnMBaeTCca AOMNOMHUTENbHas npoueaypa npyvema PacnopspkeHus K UCMONHEHUIO B

3aBucuMocTy ot Tuna Onepaumm no CyeTy: KOHTPOIb Hanuuusi/otcyTcTBus MpuaHakos OBCK, koTopbif ocywecTBnseTcst baHkoM nyTem NnpoBepku
Hanuuusa unn otcytcTeus MpuaHakoB OBCK npumeHUTENBHO K onpeaeneHHoMy PacnopspkeHuto.

5.8.1. lMpoBepka Onepaumnun no CYeTy, COBEPLUEHHOW C ncnonb3oBaHMem KapTel, ¢ ucnonob3oBaHnem MaeHtudgukatopa yepes CepBuc GbICTPbIX
nnartexen, Ha npegmeT Hanuuua [lMpusHakoB OBCK nposogutcsi BaHkoM OO MOMEHTa chnvcaHusi OAeHeXHblX cpeacTtB co Cueta. B cnydae
BbisBneHus MpuaHakoB OBCK BbaHk:

— oTKa3biBaeT B coBeplueHnm Onepauun no Cyety;

— uHgopmupyeT KnueHta o6 oTkase B npoBedeHun Onepauum no CyeTy, 0 BO3MOXXHOCTSIX CHVDKEHUS PUCKOB B GyayLLeM, 0 BO3MOXHOCTHU
coBepLUeHns noBTopHor Onepauun no CuyeTy TEM Xe CMoCOBOM C TEMM XKE PEKBU3UTAMM M CyMMOMW MyTEM COBEPLUEHWUSI MOBTOPHON
Onepauun no Cyerty.

— BnpaBe 3anpocutb y KnneHTa nHcopmaumio o ToM, YTO nepeBo AeHexHbIx cpeacTs He siBnsaeTtca OBCK.

KnueHT BnpaBe coBeplwumnTb NoBTOpPHyt0 Onepaunto no CyeTy cnocobom, ykazaHHbIM Bbiwe. [Mpu aTom, ecrniu KnneHT ocyLuecTBun nNoBTOPHYHO
Onepaumnio no Cuety MHbIM cnocobom/He npegocTaBuI 3anpolleHHy baHkom uHgopmauuto, Takas Onepaumsi no CueTy cuuTaetcs
HECOBEPLLEHHON.

B cnyyae ecnu BaHk 13 basbl gaHHbIX BaHka Poccuu:
— He nony4yun nHcopmaumio, baHk npoBoaMT NoBTOpHY Onepauuto no Cyety;

— nony4un nHgopmaumnio, baHk oTkasbiBaeT B coBepLUeHn nosTopHon Onepaumm no Cuety, nHdopmMmmpyeT KnneHTa o NPUHATLIX AeNCTBUSX,
MX MpUYMHaxX, BO3MOXHOCTM coBeplueHns KnueHntom nocnepytowent nosTopHon Onepauum no CuyeTy. BaHk npoBoAMT nocrneayroLlyto
nosTopHyto Onepauuio no CyeTy No UcTeveHun AByX AHEN CO AHA coBepLueHns KnmeHToM nonbITkn nosTopHon Onepauun no CyeTty, ecnn
HEeT MHbIX OCHOBaHW Ans OTkasa B coBeplueHun Onepaumm no CueTy, npedycMOTpeHHbIX OBLMMK YCROBUAMU U OEWACTBYIOLLMM
3aKOHOAATENbLCTBOM.

5.8.2.  TpoBepka nHbIx Onepauuii no CyeTy, 3a UCKMOYEHNEM NpeayCcMOTPeHHbIX n. 5.8.1 O6wmx Ycnosuii, npoognTcs BaHkom npu npueme K
ncnonHenunto PacnopsikeHun KnuenTa. B cnyyae BoisiBneHus MpuaHakoB OBCK baHk:

— npuocTtaHaeBnmMeaeT Nnpuem K UCrnosiHeHuo PaCI'IOpH)KeHMﬂ CPOKOM Ha ABa OHA;

— WHopmMupyeT KnneHTa o NpuoCcTaHOBEHMN NPMEMa K UCTIONHEHNIO PacnopsixeHunsi, 0 BO3MOXHOCTSX CHWXEHUSI pUCKOB B ByayLiem, o
BO3MOXXHOCTM NoATBEpPXAeHUs PacrnopspkeHnss He Mo3gHee OAHOro [Hs, credylowlero 3a AHemM NPUOCTAHOBIIEHMS, MyTEeM FIMYHOMO
ob6palleHus B Mogpasaenerne barka unm yepes KOHTaKTHbIN LEHTP;

— BMpaB.e 3anpocuTb y KnneHta nHopmaumio o Tom, Y4TO nepeBop AeHexHbIX cpeacTs He asnsetcs OBCK.

KnueHT BnpaBe noatBepauTb PacnopspkeHue crnocoboMm, ykasaHHbiM Boiwe. lMpu atoMm, ecnu KnueHT noateepaun PacropsbkeHue WHbIM
cnocobom/He noaTeepaun PacnopshkeHue/He npedocTaBun 3anpollieHHyto BaHkoM uHdopmauuio, PacnopsikeHue KnveHTa cuutaetcs He
NPUHATLIM BaHKOM K UCMOMHEHWIO.

B cny4yae ecnn BaHk n3 basbl gaHHbix BaHka Poccuu:
— He nony4un nHcpopmaumto, bBaHk NpUHMMaeT Kk UCNONHEHWIO NOATBEPXKAEHHOE PacnopspkeHue,

52 Bo3MOXXHOCTb 0dhopMIieHns Takoro PacrnopspkeHus B Cucteme npegoctasnsetcs GaHkom Mo Mepe TeXHUYECKON peanuaaumi.
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— nony4un uHdopmaumio, baHk npuocTtaHaBnNMBaeT MpPUEM K MCMOMHEHWIO NOATBEPXAEHHOro PacnopspkeHus Ha ABa OHS CO AHSA ero
noaTBepXAeHUs, MHpopmmpyeT KnueHTa o NPUHATBLIX AEACTBUSIX, UX NPUUMHAX, CPOKaX MPUOCTAHOBIEHMS. BaHk NPUHUMAET K UCTNIOSNTHEHUIO
noaTBepxaéHHoe PacnopsbkeHne no UCTeYeHUN ABYX AHEN CO AHsi HamnpasreHus KnneHToM NoaTBep KAeHWs!, €CINU HET UHbIX OCHOBaHMI
ANs 0TKa3a B UCMOMHEeHUN, NpeaycMOTpeHHbIX O6LWMMMN YCnoBusaMY U AEVCTBYIOLLMM 3aKOHOAATENbCTBOM.

5.8.3. BbaHk uHdopmunpyet KnueHTa B pamkax n. 5.8.1 1 n. 5.8.2 no6biMm gocTynHbIM Ans baHka cnocobom: TenedoHHbIM 3BOHOK Ha KOHTaKTHbI
Homep MobunbHOro TenedoHa KnveHTa, anekTpoHHOe NMCbMO Ha agpec 3nekTpoHHoM noyTel KnuenTa, nmetowmiics y barvka, CMC-coobLieHune
n/vnun Myw-ysegomnexve. KnueHt nepenaet baHky nHdopmauuio, npegycmoTtperHyto n. 5.8.1 n n. 5.8.2 O6wmx Ycnosui, nytem obpalleHus B
KoHTakTHbIN LeHTp B cooTBeTCTBMM ¢ Ycnosusmu J0O.

5.8.4. BaHk B cooTtBeTCcTBMM C N. 5.8.1 1 n. 5.8.2 npenocrasnset KnueHTy pekomeHaauum no CHUXKEHUIO PUCKOB NMOBTOPHOMO OCYLLECTBMEHUS
OBCK nyTem pasmelleHus Takux pekomeHaaumin Ha Cante baHka n ykasaHus Ha HeOOXOAMMOCTb O3HAKOMWUTLCS C ATUMMU pekoMeHAauusiMu B
coobueHnn/yBegomMneHnn, HanpasneHHOM baHkoM B COOTBETCTBUM C BbILLEYKa3aHHbIMU NyHKTaMM.

5.9. KoHTponb Hanuuus/otcyTcTeus MNMpusHakoB OBCK, npeaycmoTpeHHbIn n. 5.8 OOWwmx Ycnosuii, He NPUMEHSETCS K NepeBodam OeHEXHbIX
CpeAcTB, yka3aHHbIM B cT. 99, cT. 101 ®3 o1 02.10.2007 Ne 229-®3 «O6 MCnonHUTENBEHOM NPOU3BOACTBEY.

5.10. BaHk BnpaBe nocne npeasapuTensHOro npeaynpexaeHus otkasatb KnueHty, nHomy epxatento KapTel B npueme oT Hero PacnopsikeHun,
nognucaHHbix KnueHtom, uHbiM [epxatenem KapTbl OnNeKTPOHHOW MNOANWUCLIO, B Crly4ae BO3HWKHOBEHUSI MoAo3peHus, 4to Onepaums
OCYLLECTBIIAETCH B Lensax neranvsaummn (OTMbIBaHUS) JOXOA0B, NOMYYEHHbIX MPECTYNHbIM MyTeM, unn uHaHCMpoBaHus Teppopusma. B atom
cnyyae KnuenT, nHon fepxatens KapTel 0683yeTcst no TpeboBaHuio baHka npegoctaBnaTb Hagnexawmm obpasom odopmneHHble PacnopsxeHns
Ha GyMaxkHOM HocuTene.

5.11. B cnyyae ecnu Bantota nposogumon Onepaumm no CyeTy oTnmnyaeTcs oT BanoTel CyeTa, cymma Onepauum no CHeTy KOHBEpPTUpYETCs B
BantoTy CuyeTa no BHyTpeHHeMy Kypcy BaHka Ha aaTy u Bpemsi npoBefeHusi baHkom Onepauum no cyeTy, ecnu oTAeNbHbIMU NONoXeHnaMr OBLLMX
Ycnosun w/vwnn Tapudamum He YCTAHOBMEHO WHOe. Takom e Kypc NMpuMeHsieTcst B cryyae, Korga ansa nposegeHus Onepauumn no Cuety
HeobxoaMMma npegBapuTenbHas KOHBepTauusi cymmbl Onepaumm no CUeTy B MHYIO BanoTy, B KOTOpoW ByaeT ocyLiecTBNéH 6e3HanMyHbIN nepesos
[OEHEXHbIX CPEACTB.

5.12. KoHBepCHOHHbIE ornepaLmmn oCyLLEeCTBNATCA:

- no BHyTpeHHeMy Kypcy baHka, ycTaHOBNeHHOMY Ha AaTy U BpeMsi UCMONHEHWS [TOCTOSIHHOTO NopyYeHus:;

- no BHyTpeHHeMy Kypcy baHka, ycTaHOBNeHHOMY Ha AaTy 1 BpeMsi 0hopMMeHns 3asiBNEHUS Ha KOHBEPCUOHHYO onepaumio B MogpasaeneHun
BaHka nnm yepes Cucremy.

BaHk BnpaBe ycTaHaBnmBaTb B CUCTEME crieumanbHble Kypebl KOHBEPTaLMM BantoT B 3aBUCUMOCTM OT CYyMMbl KOHBEpTaLmMK, Hanmums y Knvexta,
nogkntoveHHoro Maketa ycnyr, obLer cyMmMbl KOHBEPCUMOHHBIX OnepaLumi, OCyLLEeCTBEHHbIX KnneHToM B TedeHne onpeaeneHHoro nepuoga (aHs,
Mecsua 1 T.4.), UHbIX YCNOBUIA.

Ecnu cneumnanbHbIf Kypc KOHBEpTaUMK ycTaHoBneH Tapudamu, KnveHT, npoBoas koHBepTauuto B Cucteme no Kypcy, npeanoxxeHHoMy baHkom m
OTNIMYHOMY OT CreumanbHOro Kypca KoHBepTaumn, ykazaHHoro B Tapudax, cornallaercsi TeM cambiM C YCINOBUSIMU KOHBEPTALMMU.

5.13. KOHBepCI/IOHHbIe onepaunn oCyLLeCTBNATCA TONMBKO Mexay CueTtamun ogHoro Knuehra, OTKPbITbIMK B nNpeaenax oaHoro cbvu‘mana BaHka.

5.14. BaHKk He HeceT OTBETCTBEHHOCTW 3a HECBOEBPEMEHHOE 3ayWCrieHne OeHEXHbIX cpefcTB Ha CyeT, KOTOpOe MPOM3OLLNIO MO BUHE APYrUX
6aHKoB, yJacTBYIOLMX B NPOBEAEHUM pacyeToB, a Takke 3a pacxodbl KnveHTa, KoTopble BO3HUKNM BCNEACTBME YyKasaHHbIX KnveHTom w/vnn
TPEeTbUM NULLOM NIaTEXHbIX PEKBUSUTOB (MHCTPYKLUIA), BKITOYAst KOMUCCUM ApYrnx 6aHKOB (KpeauTHbIX OpraHusaLmii), y4acTBYOLMX B MPOBEAEHNM
pacyeToB.

5.15. BaHk 3auncnsiet noctynatowime Ha CYeT AeHeXHble CPeAcTBa B AaTy He no3aHee cneaytowero OnepaumoHHOro AHa 3a AHEM NOCTYNIeHNs
B BaHKk COOTBETCTBYIOLLErO PacnopsikeHWs, B Crlydyae ecrnv pacrnopsikeHWe COAEPXWUT MpaBurlbHbIE MNAaTEXHble PEKBU3UTbI U COOTBETCTBYET
OencTByoLLEMY 3akoHoaaTenbCTBy Poccuickon ®egepaumm, 3a UCKITHOYEHNEM ClyvaeB, YCTaHOBMNEHHbIX ObLMMM YCnoBusmu.

5.15.1. B uensx npegotBpalleHnsi BoBreyYeHus KnveHTOB B coBeplueHMe NPOTUBOMpPaBHbIX AencTBMIN BaHk BnpaBe oTkasaTb B 3a4MCrieHumn
OeHexHbIX cpeacTB Ha cueT KnneHTa B cnyyasx, koraa y baHka nmetrotca nogo3peHnsi B TOM, Y4TO coBepLuaemMast onepaums MoxXeT ObiTb CBsi3aHa
C HapylueHneM 3akoHogartenscTea Po.

5.16. B cny4yae nonyyeHus BaHkom YBeOoMneHWst 0 NpMOCTaHOBMEHUN A0 OCYLLECTBMNEHUSI 3a4UCEHNs OeHEeXHbIX cpeacTB Ha CueT KnueHTa
BbaHk:

5.16.1. NpuocTaHaBnNMBaEeT 3ayuUCNeHVe [eHeXHbIX cpefactB Ha CueT KnmeHTa Mo pacnopsikeHuto, ykasaHHOMY B YBeOOMIIEHUUM O
npuocTaHoBreHuu, Ha 5 (MATeb) Pabounx aHel ¢ MoMeHTa NosyyYeHns Takoro yBeAoMIIeHS;

5.16.2. HesameanuTensHo yBedomnsieT KnveHTa, sSBnsiowerocs nonyyatenemM AaHHbIX AEHEXHbIX CPEACTB, O TakOM NMPUOCTAHOBMEHUU, a Takke
0 HeobxoauMocTu npeacTaBneHus B baHk JOKYMEHTOB, NOATBEPXKAAOLWMX 060CHOBAHHOCTbL MOMNyYEHUS NepeBeaeHHbIX CPeacTB. Takoe
yBefoMreHue Hanpaensietcs KnmeHTy nobbim (Mo Beibopy BaHka) u3 ykasaHHbIX 1 [OCTYNHbIX Ans baHka cnoco6oB: TenegOHHbI 3BOHOK
Ha KOHTaKTHbIN HOMEp, 3NEKTPOHHOE MMCbMO Ha agpec ANEKTPOHHOM noyThl KnnenTa, umetowmincs y baxdka, CMC-coobuieHne n/vnm Myw-
yBEAOMIIEHME.

B cnyyae npepoctaBneHus KnveHtoM B BaHK AOKYMeHTOB, yKka3aHHbIX B N. 5.16.2 O6wux Ycnoeun, B Te4eHne cpoka, ykaszaHHoro B n. 5.16.1
O6wumx Ycnosuit, baHk 3auncnseT geHexHble cpeacTesa Ha Cuet Knunenra.

B cnyyae HenpegoctaBneHus KnueHtom B baHk AOKYMEHTOB, yka3aHHbIX B M. 5.16.2 O6wux Ycrnosui, B Te4eHNe cpoka, ykasaHHoro B n. 5.16.1
O6wmux Ycnosuii, baHk BO3BpalLlaeT [AEHEXHble CPeACTBA B KPEOWTHYK OpraHu3auuio, OT KOTOPOW Obino nomyyYeHo YBeaomrieHne o
NPUOCTaHOBMNEHMWN, OIS UX NOCMNEAYLEero 3a4nMCreHnst Ha cYeT nnaTtenbLliuka — pUaMYeckoro nuua. Takonm Bo3BpaT baHk ocyliecTBnseT He
nosaHee 2 ([Byx) Pabounx gHen nocne uctevyeHns cpoka, ykasaHHoro B n. 5.16.1 O6wmx Ycnosui.

B cniyyae nonyyeHust BaHkoM YBeoOMIIEHNS O MPMOCTAHOBNEHUM MOCIIe OCYLLECTBNEHUS 3a4MCNEHUs AeHEXHbIX cpeacTB Ha CueT KnueHta BaHk
HanpaensieT B KPEAMTHYIO OpraHu3aumio, OT KOTOPOW MOCTYNWIO Takoe yBEAOMMEHWE, YBEOOMIIEHME O HEBO3MOXHOCTU MPUOCTAHOBMEHUS
3auncreHns cpedcTs Ha CyeT KnuneHTta — nonyyatens no opmMe v B nopsiake, yctaHoBrneHHoM BaHkom Poccuu.

5.17. Bo u3bexaHue cny4yaesB HesaHMCﬂeHMH/HeCBOSBpeMeHHOFO 3a4vnucrnieHna OeHeXHbIX CcpedcTB Ha Cuet KﬂI/IeHTy cnepyet coobwatb
KOHTpareHTamMm pekBuU3nTbl Cuerta, npenoctaBJieHHbIE eMy BaHkom.

5.18. 3auncneHvie AeHexHbIX cpecTB Ha CYeT Npu coBepLUeHUM nnaTexa no 6aHKOBCKMM PEKBU3WTaM OCYLLECTBIISIETCS COrnacHo crneaytoLiemy
NopSAKY.
[lleHexHble cpefcTBa B POCCUICKMX pybnsix, nocTynuelive B nonb3y KnueHta (B TOM 4ucne B COCTaBe PacropsikeHWin Ha obLyl Cymmy C
peecTpom), 3auucnsaotcs baHkom Ha CyeT He nosgHee cnepytowero OnepauyoOHHOrO AHSA Mocrne nonyyYeHus baHkoM COOTBETCTBYHOLLEro
pacnopshkeHUs Npu CobIIOAEHUN HKENEPEYNCIIEHHBIX YCMOBWIA:
a) wumMmeeT MecTo nomnHoe cooTBeTcTBMe HoMmepa Cueta Knunenta n ®UO KnueHTta (ecnun MHOe He BbiTeKaeT U3 HauMoHanbHOro obblvas),
yKasaHHbIX B pacnopsikeHuu, AaHHbIM, KOTopbIMU pacnonaraeT baHk. Mpu uckaxeHun nnu gonyctumMom HecootseTcTBUM PUO KnueHTa

KakK nony4varend B pacnopsaXxeHumn BaHkom npoBepdaeTcAa CoOoTBETCTBME HOMEpa Cueta n HH KnneHTa, a Takke gathbl poxaeHuna KnueHTa;
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6) ecnu pekBn3uTbl KnueHTa, yKkasaHHble B pacnopsPKeHUn, He COOTBETCTBYIOT AaHHbIM pekBu3nToB KnneHTta B baHke, baHk Bnpase:
—  BEpHyTb 3TV AeHexHble cpefacTBa 6aHKy nnaTenblynka He no3gHee OnepauMoOHHOrO AHS, CrieAyilollero 3a AHEM WX MOCTYMMNeHust Ha
KOppecnoHAeHTCkMIn cyeT baHka;
—  Ha cBOe YCMOTpeHue, HO He no3gHee OnepaumoHHOro OHSA, CriegyloLwwero 3a AHEM NOCTYNINEHNst PacnopskeHUs, HanpaBuTb 3anpoc BaHky
nnarenbLimka ¢ npocbbov yTouHuTh Aetanu nepeBoga (Homep Cueta KnueHta n ®UNO KnuenTa, a takke WHH KnuenTta n pgaty poxaeHus
KnueHTa).

5.19. 3auncrneHve AeHeXHbIX CPEeACTB Ha CUeT npu coBepLueHUM nnaTexa no aeHTudmkaTopy, a UMEHHO - Mo HoMepy MobunbHoro TenedoHa
nony4aTensi, OCYyLLECTBSAETCS COrMacHO NopsaKY, U3MNOXKEHHOMY HUXe:

a) cpefcTBa 3ayucnsAoTca Ha CYeT Ha OCHOBaHUM MHMOPMaUMK O noryyaTtene cpeacTs, onpederieHHoN HopMaTUBHBIMU akTamu baHka
Poccun, B T.4. nudpopmauum 06 MaeHTtundukarope.
3auucneHune cpeacTB B ykasaHHOM nopsigke AocTynHo KnveHTtam, y koTopbix B CUCTeMe NoAKMoYeHa onuust «nepeBofdbl N0 HOMepy
TenedoHa». MNpu HeobxoammocTn B Cucteme KnmeHT MOXeT OTKIIOYUTL 3Ty ONUMIO UMW NOAKIIOYNTL €€ BHOBb.

6) KnueHT moxeT 3apaHee B Cucteme:

—  BblbpaTb CyeT, Ha KOTOpbIV eMy ByayT 3a4MCnATLCA AeHEXHble cpeacTBa (OCHOBHOM CuerT);

—  ons nepeBogoB Yepe3 Cepsuc BbICTpbix nnatexen — yctaHoBuTb AO «PaiddanseHbaHk» B KadecTBe baHka no ymonyaHuio. YctaHoBka
BaHka no ymonyaHnuio noareepxxaaetcs KnueHtom B Cucteme nocpeactsom seoga OgHopasoBoro napons, chopMUMpoBaHHOMO U HanpaBneHHOro
Knuenty AO «HCIMK».

B) ecnu KnveHTom Gbin BbiGpaH ocHoBHOM CyeT, cpecTBa 3a4mcnaoTcs Ha Hero. Ecnn ocHoBHoM CyeT He BbiOpaH 1 y KnneHTa Heckonbko

CyeToB, TO AeHEeXHble cpeacTBa 3a4ncnaTcs Ha CyeT, KOTopbIN onpeaenseTcs crneayowmm obpasom:
—  TeKyLwuii CYeT C nocrneaHen aktueHon Onepaumen — eCcrnv Takoro HeT, To
—  noGoi HakonuTenbHbIN CYET— €CNU TaKoro HeT, TO
—  mobon cyeT KpeantHom KapThbl.

r) nepeBoApbl 3a4ncnsaoTca Ha CYeT B pexmme pearnbHOro BpeMeHu;

A) B Tom cnyyae ecnu KnneHT He xenaeT nony4yatb yka3aHHble Bbllle NepeBOAbl, OH OOMMKeH yBedoMuTb 06 aTom baHk crnefyowmmm
croco6amu: OTKMHYMB COOTBETCTBYIOLLYIO onuuio B CucteMe nu6o nocpeactsoM NivyHoro obpalieHus B MogpasneneHve Baxka®s. B
AanbHevweM KnveHT MOXeT M3MEHWUTb CBOE peLLeHVe criedyolmmMmn cnocobamu: BbIGpaB coOOTBETCTBYOLLYO onuuio B Cucteme nmbo
nocpeAcTBOM IM4Horo obpatueHus B Moapasgeneqve baHka®,

€) Ans uenen nepeBofoB CPEACTB B ero nonb3y no MaeHtudukatopy KnveHT-nonyyartenb CpeAcTB HACTOSLLMM BblpaXkaeT CBOe cornacue
Ha nepegady uHOPMaLUKM O HEM CreayrLWuUM nuuam: npu nepesogax mexay KnueHtamm BaHka - nnaTenbliuky, npu nepesogax c
ucnons3oBaHnem Cepsuca 6bicTpbix nnatexen - AO «HCIK», yyacTtHukam CepBuca ObICTpbIX NnaTexew, KNUMeHTaM Y4aCTHUKOB
CepBuca ObICTpbIX NnaTexewn (NnaTenbLiMKy No onepauumn).

KnueHT — nonyyatenb cpeacTB BblpaxaeT CBOe cornacve Ha npumeHenne MoeHTudumkatopa u 3auncrneHne AeHexHblX cpeacTs Ha ero Cyet no
WpaeHTudukaTopy.

5.20. BaHk BnpaBe He 3a4nCcnATb NOCTYNMBLUME AEHEXHbIE CPEACTBA B UHOCTPAHHOM BamtoTe, B Cryvae ecnuv 3adncneHve Ha CyeT HEBO3MOXHO
13-3a He4OCTaTOYHOCTM, HETOYHOCTU UMM HEKOPPEKTHOCTN PEKBU3UTOB, YKa3aHHbIX B pacnopsxeHun. PaccnegoBaHne no onepaumn 3a4ncrienms
OEHeXHbIX CPeACTB B MHOCTPaHHON BantoTe Ha CYeT No yka3aHHbIM NPUYMHAM He MOXeT npeBbilwaTth 12 kaneH4apHbIX QHEW.

5.21. CTOpOHbI 4OrOBOPUIICH, YTO BaHK OTKa3biBaeT B 3a4MCNEHUN:
— MOCTYMNMBLUUX AEHEXHbIX CPeACTB Ha CyeTa B pedKunX MHOCTPaHHbLIX BanioTax, ykasaHHbix Ha CaiTe baHka;
— MOCTyNMBLLIEN PedKON MHOCTPaHHOW BantoTel, ykadaHHo Ha CalnTte baHka n oTnmyHoi ot BantoTel CyeTa, Ha Bce CueTa.

5.22. IMpu nocTynneHnn Ha KOPpecrnoHAEeHTCKNIA c4eT baHka AeHeXHbIX CpeAcTB Ans noralleHns NPOCPOYEHHON UK TeKyLLEen 3a40MMKEHHOCTU Mo
KpeanTtHomy [loroBopy B CyMMe, MpeBbILLaloLLei pa3mep 3TOW 3a40rmkeHHOCT no gaHHomy KpegnTtHomy [lorosopy, 3aemuwmk nopyyaet baHky
OCYLLECTBUTb NEPEBO/ CyMMbI, OCTaBLUENCS NOCMe NoralleHns ykasaHHOW 3aJ0JPKEHHOCTU, Ha NoOOW TeKyLMin cHeT 3aeMLumKa, OTKPbIThIA B
BaHke®®.

5.23. 3auucneHHble 6e3HannyHeiM cnocobomM/ BHECEHHble HanuMyHbiMM Ha CuyeT OeHeXHble cpeacTBa BKMo4vaTcs B [ocTynHbii 6anaHc He
nosgHee cnegytowero OnepauMoHHOro AHS CO AHS 3a4MCNEeHUst AeHEXHbIX cpeacTB Ha CueT. McknodeHne cocTaBnsatoT BHECEHUE AEHEXHbIX
cpeactB 4yepes "Cash-in" G6aHkomat BaHka M MoOc-TepMuHarn, ycTaHoBMeHHbi B [MogpasgeneHun baHka, 3auncneHne OeHEexXHbIX CpeacTs
6e3Hann4HbIM cnocobom nocpeacTsoM MNepeBoaos Mexay Kaptamu, a Takke 3a4McneHme AeHEXHbIX CPEACTB, OTNPaBEHHbIX C UCMOSIb30BaHNEM
CepBuca 6bICTpbix nnatexen. B atom cnyyae baHk oTpaxkaeT geHexHble cpefctea B [JocTynHOM GanaHce B pexuMe «pearibHOro BpeMeHU».
KnueHT MoxeT ucrnonb3oBaTb CyMMY B3HOca/MepeBofa, oTpaxeHHyto B [JocTynHoM GanaHce no TakuM onepauusiM, TOMbKO Afsi NPOBeAeHust
Onepauun no Kapte 4o MOMeHTa 3auncnenns cpeacTs Ha Cuer.

5.24. BHeceHHble HanuuHbiMK 4epe3 "Cash-in" 6aHkomaT baHka M noc-TepMuHan, ycTaHoBfeHHbI B [logpasgeneHnn baHka, a Takke
3a4ncrneHHble 6e3HanuyYHbIM cnocobom nocpeacTsoM MoMeHTanbHbIX NepeBoaoB Mexay Kaptamu aeHexHble cpeactBa oTpaxarTcs no Cuety
He no3gHee cnepyrowero OnepaunoHHOro OHsI CO AHS BHECEHUsI / nepeBoaa.

5.25. BaHk BNpaBe BEpPHYTb AEHEXHbIe cpeacTBa B GaHK oTnpaBuUTens:

—  €ecnu Mo pesynbTatam NpoBeAeHUs paccreoBaHUA UMEOTCA OCHOBaHUA AN BO3BpaTa AeHEXHbIX CPEACTB B GaHK oTnpasuTens;

— 10 WUCTEYEHWN Cpoka MPOBeLeHWsl paccrefoBaHUs MO ornepauuy 3a4WClEHUs, eCrlu pe3ynbTaToM NPOoBefeHWsl paccrnefoBaHUs He cTano
3auncneHue cpeacts Ha Cyer;

—  CymMMa MOCTYMMBLUMX AEHEXHbLIX CPEACTB MEHbLUe UMM paBHa CyMMe B3MMaeMoro BaHKoM KOMUCCHOHHOTO BO3HarpaxaeHus 3a nposeaeHvie
Onepauuu no cyeTy.

5.26. baHk 3auncnseT AeHexHble cpecTBa, Bo3BpalleHHble M3 BGaHKka nonyyatens B nopsake v CPOKW, ykasaHHble B M. 5.15 HacTosiwero Pasgena.
Ecnu Bantota Onepaumu no CyeTy oTnmyaeTcs oT BanoTbl CyeTa, BaHk ocyllecTBnsieT 3auncneHne Ha CueT no BHyTpeHHeMy Kypcy baHka Ha
JaTty 1 Bpemsi NpoBeaeHNs onepaummn saumcrneHns Ha CYeT, ecnv oTaerbHbIMU nonoxeHusamu O6LmMX YcnoBuii unu Tapudyamm He yCTaHOBIEHO
1Hoe.

5.27. Ecnu nHoe He npegycmoTtpeHo O6wmmu Ycnosusimu, [JoroBopom unu cornawleHneM mexay baHkom n KnueHToM, cnncaHne AeHEXHbIX
cpeacts co CuetoB KnueHTtoB ocyuiectBnsietcs baHkom B npegenax [ocTynHoro 6anaHca, B nopsiake NocTynieHus pacnopsbkeHuin B baHk u
NPUHATUA X BaHKOM K MCMOMHEHWIO.

B cnyyae HegoCTaTOMHOCTU AEHEXHBIX CPEACTB AN UCTIONHEHUS PACMOPSKEHUI, MOCTYNUBLUNX B BaHk OIHOBPEMEHHO C TOYHOCTbLIO [0 MUHYTbI,

53 Ycnyra focTynHa ¢ MOMEHTa ee TEXHUYECKOW peanusauum.
54 Ycnyra 4ocTynHa ¢ MOMEHTa ee TEXHUYECKOW peanusauum.

55 MonoxeHne He NPUMEHSIETCS NPU NoralweHn 3aa0IHKeHHoCTM no KpeautHoMy [dorosopy 3a cyet noctynuslumx cpeacte M(C)K.
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OHU ucnonHsTca baHkoMm:

- B ClyyYae ecnv pacnopsiKEHNs1 OTHOCATCS K OOHON 04epefHOCTU (04epeHOCTb ONPEeAENSETCs COrNacHo AENCTBYIOLLEMY 3aKoHodaTeNbCTBY Pd)
- BaHK UCNoMHSAET NOCTYNMBLUME PaCMOPSKEHUS B NOPSIAKE BO3PACTaHUSA CYMMbl PACMOPSHKEHNSI.

- B ClNy4yae ecnu pacropsiKeHUsi OTHOCSTCH K pasHOM o4vepedHOCTW, nepBbiMu BaHk ncnonHaeT pacnopsikeHus ¢ 6onee nNpUoOpUTETHON
04epedHOCTbIO COrMacHo AeNCTBYOLLEMY 3aKkoHoAaTenscTBy PO.

Cnucanue cpeacts co CyeTa ocyuecTBnsaetcst baHkom Ha ocHoBaHUM:
5.27.1. PacnopsikeHus.
5.27.2. PelwweHuns cyga vt apyrmx ynosIHOMOYEHHbIX roCyAapCTBEHHbIX OPraHoB.
5.27.3. B uHbIX cnyyasx, npegycMoTpeHHbIX O6wmumn Ycnosusaimu, [JoroBopoM 1 4eACTBYIOLLMM 3akoHoAaTenbcTBoM Poccuiickon ®eaepaumm.

5.28. MNepen npuemom PacnopsikeHunt ot KnueHta ([JoBepeHHoOro nuua) K uvcnonHeHuto bBaHKk ocyllecTBnseT npoBepky [OCTaTOYHOCTU
npegocTtasneHHbix KnueHtom ([JoBepeHHbIM NMLOM) NRaTeXHbIX PeKBU3UTOB AN OCYLLECTBMNEHMS nepeBoda AeHeXHbIX cpeacTB. B cnyyae ecrm
nnaTexHble PekBu3nTbl, npedocTaBneHHble KnveHToMm ([loBepeHHbIM NULIOM), HE COOTBETCTBYIOT YCTaHOBMEHHbIM TpeboBaHuaM, baHk He
npuHMMaeT Takoe PacnopspkeHue K ucnonHennio n ysegomnsiet KnveHrta o6 atom He no3gHee Pabo4yero gHs, cnegytowero 3a AHeM nonyyeHus
pacnopsikeHust KnueHra.

5.29. Ecnu nHoe He yCTaHOBMEHO 3akoHodaTenbcTBom unu O6wmmmn Ycnosuamu, BaHk ncnonHset PacnopshkeHns He nosgHee creaytoLero
OnepauyoHHOro AHsA 3a AHem npvema BaHkoM Hagnexalumm o6pasom opopMIieHHOro PacnopskeHns®®,

BaHk nmeeT npaBo 3agepkaTb McnonHeHue PacnopsikeHns Ha cpok He 6onee 3-x Pabounx OHeW unm Ha CpoK, YCTaHOBIMEHHbIA B MUCbMEHHOM
3anpoce baHka, agpecoBaHHOM KnneHTy, B crieQyroLLmx cryyasx:

— no npocbbe KnueHTa, KOTOPLIA ANs NPOBEAEHWUs BaniOTHOW onepauun JOIKEeH npedocTaBuTb B baHk 060CHOBbIBaOLWME AOKYMEHTbLI UK
[OMONMHUTENBbHYO MHopMaLMIO;

— no 3anpocy baHka o HeobxoauMmocTu npepocTaBneHnss KnueHtom o60CHOBbIBaIOLWWMX (MOATBEPXAAIOWMX) AOKYMEHTOB AN NPOBeAEeHNs
BaslloTHOM onepauuy nnm ocpopmneHns JOKYMEHTOB BantOTHOINO KOHTPOSIS, YCTAaHOBIEHHbIX 3akoHo4aTenbcTBoM Poccunckon ®egepauuu;

—  npu HeobxooMmocTu npoBeaeHus BaHKOM [OMOMHMTENBHOrO aHanmM3a OOOCHOBLIBAKOLWIMX OOKYMEHTOB C LENb BbIMNOMHEHUS BaHkom
YHKUMI areHTa BantoTHOIO KOHTPOSIS.

—  npw HeobxoaMMocTn npoBeaeHnst BaHkom AONOMHUTENBHBIX NPOBEPOK B COOTBETCTBUM C BHYTPEHHUMU JOKYMEHTaMu 1 npoueaypamu baHka
n/vnu rpynnbl N, K KOTOPOW NpUHaanexuT baHk.

5.30. BaHk He HeceT OTBETCTBEHHOCTM 3a 3aA€PKKY UCTMONMHEHNS PacnopskeHUsi, B TOM YMCIE COCTABNEHHONO HA OCHOBAHUW 3asIBMEHUS OT MUMEHU
Knuenta (JoBepeHHoro nuua), ecnu cnucaHne co Cyeta He MOXeT ObiTb NMPOBEAEHO B CPOKW, ykasaHHble B M. 5.29 Hactosiwero Pasgena, B
pesynbTate owmbok KnueHTta/TpeTbux NuL B yKkasaHHbIX NNaTeXHbIX PEKBU3UTAX.

5.31. B cnyyae ecnu cnucaHue co Cyeta NpousBeaeHO N0 OCHOBaHWUSM, U3MNOXeHHbIM B Nn.5.27.2, 5.27.3 HacToswwero Pasgena, 0OTBETCTBEHHOCTb
3a 060CHOBaAHHOCTb CMUCAHUSI HECET B3bICKaTEb.

5.32. BaHk npuHumaeT PacnopsikeHus oT KnueHTa ([JoBepeHHOro nuua) k ucnonHeHuto B npegenax foctynHoro BanaHca, onpegensiemoro Ha
MOMEHT npuema PacnopsikeHus. baHk ucnonHset PacnopsikeHus, npuHsTele oT KnuenTta (JoBepeHHoro nuua), B npeaenax doctynHoro banaHca
Ha MOMEHT PaKTUYECKOro UCMoNHeHNs PacnopsxeHus.

5.33. KnueHT 065a3aH obecneunTb pacxogoBaHue cpeacts no Cuety B npeaenax AoctynHoro 6anaHca ¢ y4eToM He06X0AMMOCTM CBOEBPEMEHHOTO
ucnonHeHust obs3atenscTe KnveHTa nepes BaHkoM no 3aknioueHHbIM foroBopam, ecnv OBLwMMM YCNoBUSIMU He YCTaHOBIIEHO MHOE.

5.34. B uensix ucnonHeHus PacnopsbkeHust unu pacnopsikeHust KnveHTta Ha CHSITUE Hann4dHbIX AeHeXHbIX cpeactB co CyeTa [ocTynHbll 6GanaHc
onpeaensieTcs ¢ y4eToM NoAasexaLlmx CNoNHEHNO 06583aTenNbCTB Mo 4OrOBOpPaM, 3aKnoYeHHbIM Mexay baHkom u KnneHTom, Ha MOMEHT pacyeTta
HoctynHoro 6anaHca. KnveHT noATBepxaaeT CBOe corfiacue Ha UCMOMHEeHWe yKka3aHHbIX PacnopskeHuin Tonbko B npefenax [JocTynHoro 6anaHca
C Y4€TOM CYMM HEUCTOSTHEHHBIX KnneHToM 06a3aTenbCTB.

5.35. BaHk BnpaBe He UcnonHsaTb PacnopsbkeHns KnvueHta o nepeBoge cpelcTB co CyeTa UM 0 CHATUM HanmMyHbIX OEHEXHbIX cpeacTB co CueTa
Ha CyMMY HeucnonHeHHbIX KnueHTom 06s3aTenscTB B TedeHve 40 kaneHaapHbIX AHEN B Criyvasix:

— Bo3BpaTta baHkoBcKol kapTbl Ha MaTepuanbHOM HocuTene B BaHk, HauMHas ¢ aatel Bo3BpaTa KapTbl B BaHk;
—  OKOHYaHus cpoka fewcTBust KapTbl, HA4YMHas ¢ NepBoro AHsA Mecsila, CneayoLwero 3a nocnegHuM MecsiiemM cpoka aercTeus KapTbl;
—  3akpbiTusa CyeTta, K KOTOpOMY BhIMyLleHa KapTa, HaumMHas ¢ gatbl nogayn KnueHTom 3asBneHusi o 3akpbitum Cyeta (pactopxenun Jorosopa),
K KOTOpoMy BbinyLleHa Kapra.

Mpu 3TOM Npy BO3HMKHOBEHUM 3aformkeHHOCcT no Cuyety, BaHk BnpaBe TpeboBaTb MoralleHust 3af0SHKEHHOCTM cornmacHo n. 5.33 O6wmx
Ycnosui go 3akpbitusa CueTa.

5.36. Ecnu ncnonHeHne HeCKOSbKMX PaCI'IOpFl)KGHI/IVI KnveHnTa npuxoanTca Ha OOUH N TOT XKe OI'IepaLI,VIOHHbII?I OeHb, TO OHU UCNOJTHAKTCA B CPOKU,
yCTaHOBJIEHHbIE BaHkom Ans mncnonHeHusi Pacnopﬂ)Keva COOTBETCTBYHOLLEro Buaa. CpOK ncronHeHnsa baHkom Pacnopﬂ)Keva KnuvenTa,
MMELLIMX OOUHAKOBbIN CPOK UCNOJTHEHUA, 3aBUCUT OT KaHana noctynneHna B BaHk n TMna PaCI'IOpFI)KeHI/Il;L

5.37.Mpu ykasaHum Knuentom B PacnopspkeHumn, [OCTOSHHOM nopyyeHun GaHka-nocpedHuka (6aHkoB-nocpefHukoB), BbaHk wcnonHset
PacnopsixeHwue, MocTosiHHOEe Nopy4YeHrie B COOTBETCTBUM C pacropsikeHnsaMu KnmeHTa, ecnv nHoe He yKasaHo HUXe.

HacTtosiwum KnneHT o3HakoMmneH 1 cornailaeTcsi ¢ TeMm, YTo:

— WUCNoNHeHune nnaTtexa 6yqu nponssoanTcA BaHkom yepes KOppeCI'IOH,EleHTCKMIZ cyer, OTKprTbIIZ B BankTe nnartexa B 6aHKe-I'IOCpe,D,HMKe.
MNoBnuaTL Ha Bbl60p 63HKa—I‘IOCpeLI,HI/IKa BbaHka anst ucnonHeHusa nnatexa KnmeHTt He MOXeT;

— B Cnyvae yka3aHusi KnneHtom baHka-nocpegHuka ans 6aHka nonydartens npu odopmneHun PacnopsikeHunsi, [OCTOSIHHOMO NMopyYeHus, B
UCMOJTHEHNN KOTOPOTO Y4acCTBYIOT HECKOSIbKO GaHKOB-MOCPEAHMKOB, 3TOT PEKBU3NT MOXET ObiTb M3MeHeH 6aHkoM-nocpeaHvkom BaHka
npy OTCYTCTBUM KOPPECMOHAEHTCKUX OTHOLUEHUI (LLenoYku KOPPECMNOHAEHTCKMX OTHOLUEHUIA) MexXay TakuMu GaHkamu-nocpegHukamu,
Hanuunm Gornee GbICTPLIX UMK AeLUeBbIX KaHarNoB NEPECHINKM U ApYr1X (akTopoB, NPUHSITLIX B MPAKTUKE MeXGaHKOBCKMX NepeBOO0B;

— B Cfy4Yae HEeBO3MOXHOCTM Haafexallero ucnonHeHust PacnopsikeHus, MoCTOSHHOrO MOpPYYeEHUst B CUMy OTCYTCTBUSI / nMpekpalleHust
KOPPECMNOHAEHTCKUX OTHOLLEHWA Mexay GaHkoM rorydatensi U ykasaHHbIM KnveHToMm 6aHKoM-nocpedHuKkoM Anst 6aHka nonydvartens
n/vnun B cny4vae n3MeHeHus1 NnaTexHbIX PEKBM3NTOB BaHKa-nocpeaHuka anst 6aHka nonyvatens, a Takke B cuiny oMHaHCOBOro COCTOSIHUS
6aHka-nocpeaHuka anst 6aHka nonyyatensi baHk BnpaBe Bo3BpaTuTh faHHOe PacrnopsikeHue, MNocTosiHHOE nopyyeHve 6e3 UCMoNHEHUS;

— B cnyyae ecnu KnueHt B PacnopsbkeHuun, MocTostHHOM MopyyYeHuu He ykasblBaeT BGaHk-nocpegHvk Ans 6aHka nonydartens, Badk
BblOMpaeT Takow 6aHK CaMOCTOSITENBHO, UCMOMNb3YS UMEIOLLMECS B €r0 pacnopsKEHUM cnipaBoYHble 6a3bl 4aHHbIX, U BNpaBe BO3BPaTUTb
AaHHoe PacnopsikeHue, MNocTosiHHOe nopydeHve 6e3 UCnomnHeHusi, B criyyae ecrnu Ha AaTy ucnonHenust baHnky He GyayT M3BECTHbI

56 B cOOTBETCTBUU C 3aKOHOAATENLCTBOM P® AaHHbI CPOK HEMPUMEHUM K TPaHCTPaHUYHbIM NepeBoaam.
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pekBu3nTbl GaHka-nocpeaHuka Ans ykasaHHoro KnveHtom 6aHka nonyyatensi.

B cnyvasx, korma y baHka wumeeTcs wHdopmaums o ToM, u4TO OaHK nonyyaTens WM - y4acTBYKOLWIMIA B WCMOMHEHUU
PacnopsixeHusa/lNocTosHHOro nopyyeHunst 6aHk-nocpeHuK Bo3spallaeT (ONoKkMpyeT, He 3a4mcnsaeT, He NepeyncrseT Un CoBepLUAET MHble
aHarnornyHble Nno CMbICHy AeNCTBUS) NepeBOAbl AEHEXHbIX CPEACTB MO MpUYMHaM, He 3aBUCALWMM OT BbaHka, B Lensx 3awmTbl MHTEPECOB
KnueHTtoB baHk Bnpase:

— OTKasaTb B CNMCaHUM AeHEXHbIX cpeacTs co CyeTa no PacnopsikeHuio;

— OTKa3blBaTb B MPMEME K UCMONHEeHUI0 PacnopsikeHuii B onpeaenéHHon Banote W/unm B cryyae, ecrnv 6aHk nonyyaTens pacrnonoxeH Ha
TeppUTOpPUU ONpeaeneHHol CTpaHbl, NepedeHb KOoTopbIX AoBoauTcsa Ao KnveHTos BaHka nyTeM pasmelleHust Ha Caiite BaHka.

5.38. BaHk MeeT npaBo Ha NMiobom aTane Bo3BpaTuUTb PacnopsikeHve KnveHTta 6e3 ucnonHeHus B cryyae:

—  obHapyxeHus oLuMBOK N HETOYHOCTEN, AOMNYLLEHHbIX B PEKBU3NTAX;

—  MPU3HAHUS COMHUTENbHLIM YAOCTOBEPEHNS NpaBa pacnopshkeHns CyeTom;

—  HenpepcTaBneHus KnveHTom o6oCcHOBbIBaOLMX (MOATBEPXKAAIOLWLMX) AOKYMEHTOB, TpebyeMbIX Npn NpoBeAeHUN BantoTHLIX onepaunii, ecnm
3TO NPeayCMOTPEeHOo 3akoHodaTenbcTBoM Poccuiickon degepaumu;

—  HepocTtaToyHocTM flocTynHoro 6anaHca Ans UCNoNHEHNs PacnopsikeHns B MOMEHT ero UcnonHeHus baHkom;

— ecnn Onepauus no CyeTy He MOXeT ObITb NpoM3BeAeHa NO NPUYNHE Toro, 4To CyeT 3akpbIT NGO Ha AeHexHble cpeacTea Ha CueTe (Ha Cyer)
HanoXeH apecT U HeapeCTOBaHHbIX CPEACTB HEAOCTAaTOYHO ANs UCMonHeHusa PacnopsikeHus;

— ecnu Onepauns no CyeTy cosepluaeTcs 6e3 nonyyeHus cornacus UHaAHCOBOMO YNpaBrsioLLEero B COOTBETCTBUM C 3aKOHOAATENLCTBOM O
BGaHKpPOTCTBE (PU3NYECKMX NNUL;

—  HecOOTBETCTBWSI NPOBOAMMOW onepauum TpeboBaHusiM OEACTBYHOLLErO 3aKkoHodaTenbcTBa Poccuiickon denepauum;

—  eCcnv B COOTBETCTBUM C TpeboBaHNAMMN OENCTBYIOLLEro 3aKkoHoA4aTenbCcTBa B pe3dynbTaTte ocylecTensemoro KnueHtom nepesoga co Cueta
3a4ncrneHne CPeaCcTB Ha CYET noryyaTens HEBO3MOXHO;

— ecnuy baHka nmeroTca 0CHOBaHMSA nonaratb, YTO B OTHOLLEHUM XOTS Obl OAHOIO U3 Y4aCTHWKOB A@HHOW onepauun (OTnpaBuTens, nonyyartens,
unu BbirogonpuobpeTtaTens, a Takke (UHAHCOBbIX WMHCTUTYTOB, Y4acTBYHOLUMX B MPOBEAEHUU NnaTexewn), NPUMEHSIIOTCS 3KOHOMUYECKME,
rHaHCOBbIE, TOProBble Mepbl OrpaHNYUTENBHOMO XapakTepa.

5.39. BaHk ocBo6OXOaeTcsl OT OTBETCTBEHHOCTM 3@ YaCTUYHOE UIM MOJIHOE HEBbLINONMHeHUe 0683aTensLCTB MO UCMONHEHUD PacnopsikeHui,
€CI1 Takoe YaCcTUYHOE UIN MOJNTHOE HEBLIMONHEHWE 06513aTENLCTB BbINo 06YCNoBrNEHO 06CTOSTENLCTBaMM HENPEOAONUMON CUrbl, 1 BaHkom Gbinu
NpeanpuHATEI BCe Mepbl ANA Haafexallero UCnonHeHust 06s3aTensbeTB Npy To cTeneHn 3aboTNMBOCTA U OCMOTPUTENIBHOCTU, Kakasi OT Hero
TpeboBanack Mo xapaktepy ob6s3aTenbctea. K Takum oBCTOATENbLCTBAM OTHOCHATCA B T.4., HO HE WCKMIOYUTENBHO: CTUXWIHbIE GeacTeus
(3emneTpsiceHne, HABOAHEHWE, yparaH), noxap, MaccoBble 3aboneBaHuvs (anmaemun), 3a6acToBkM, BOEHHbIE AEWCTBUSI, TEPPOPUCTUYECKUNE aKTbl,
AVBEPCUN, BBELIEHWNE MHOCTPaHHLIMU FrOCyAapCTBamu, X 06 beANHEHUSIMU 3aNPeTUTENBHBLIX Mep (CaHKUMIA) B OTHoLLeHUK Poccuiickoii ®eaepauuu,
nmy nog topucavkumnein PO ¢ yyeTom TPaKTOBKM TakMX CaHKUMIA (KOTOpasi MOXET GblTb B T.4. pacluMpuTernibHOM) GaHkamu, y4acTBYHOLMMU B
MCMOMHEHUN PacnopsikeHust, /Mnm nx KOHTPONMPYIOLLMMIM OpraHamm.

5.40. KnueHT Bnpase nogats B baHk 3aseneHune o6 oTabiBe PacrnopsixeHusi, obpaTuelumce B MNoapasaenerHme baHka®’ ¢ NMCbMEHHBIM 3asiBlIEHNEM
no copme baHka c ykazaHWem Homepa, AaTbl, CyMMbl PacnopskeHuns, pekBnsuToB nnartesnbLlinka, nonyvyarens cpeacts, 6aHka nnatenbLumka,
BaHka nonyyartens cpeacTs. 3asBneHve AOMKHO BbITb NoANMcaHo cobcTBEHHOPYYHOM noanuckio KnueHTa. baHk ucnonHaeT ykazaHHoe 3asiBreHve
1 BO3BpaLLaeT (aHHynupyeT) oTo3BaHHoe KnneHTom PacnopsbkeHue, ecnm Ha MOMEHT MOCTYNIIEHUS yKa3aHHOro 3asBreHus AeHeXHbIe CpeacTBa
He 6binu cnucaHbl co CyeTa KnneHTa (T.e. ecnv He HacTynuna 6e30T3bIBHOCTb NEpPEBOAA AEHEXKHbIX CPEACTB).

5.41. KnueHT BnpaBe nogatb B baHk 3asBneHve o BHECEHUM YTOYHEHUW B PEKBU3WUTbI paHee ucrnonHeHHoro baHkom PacnopsikeHus wnm
npoBeAeHMn paccrieqoBaHus no PacnopsbkeHuto, obpaTtuBlmnck B lMogpasaeneHne baHka ¢ nucbMeHHbIM 3asiBrieHMem no dopme baHka ¢
yKkasaHmem Homepa, AaTbl, CyMMbl PacnopsikeHusi, pekBM3UTOB nnaTesbluuka, nonyyarens cpeacTts, 6aHka nnaTtenblumka, 6aHka nonyyarens
cpencTB. 3asdBneHve JOMKHO ObiTb noanucaHo cobcTtBeHHopyyHou nognucbio Knnenta. B atom cnydae baHk otnpaBnsieT B GaHk nonyyarens
YTOYHEHNE PEKBU3UTOB paHee McnonHeHHoro bavkom PacnopsikeHus.

Ecnu Knuent saensietca gepxartenem [MNaketa ycnyr «lpemuanbHbiin/ «pemuanbHbii 5»/ «pemuym [OupekT», a Takke B WHbIX Cry4asx,
cornacoBaHHblx ¢ BbaHkom, KnueHT BnpaBe nogath B baHk 3asBneHve O BHECEHUW YTOYHEHUN B PEKBM3UTblI paHee MCNOfHEeHHOro baHkom
PacnopsixeHusa nnm o nposegeHnn paccnenoBaHus no PacnopsixeHutio:

—  yepe3d KoHTaKTHbIV LIEHTP.

I'IpM aTOM KnuneHT obszaTensHo HanpaBnsdeT CKaH-KoMuio 3adaBleHna 0 BHECEHUN yTO‘-IHGHI/II;I B PEKBU3UTLI paHee UCMONMHEHHOro BaHkom
PaCI'IOpﬂ)KeHVIﬂ unn nposegeHnn paccnenoBaHua no PaCI'IOpFI)KeHMIO C ajpeca, npefocrtaBneHHOro paHee KnueHtom B BaHk, Ha
yKaBaHHbIVI BaHkom agpec SJ'IeKTPOHHOVI NoYTbl HE No3gHee BpeMeHMU, coobLLeHHoro COTPYyAHNKOM KoHTakTHOro LUeHTpa. CkaH-konus
YKa3aHHOIo 3adaBlieHNA ABNAETCA 3KBUBANIEHTOM 3adABIEHUA Ha 6yMa)KHOM HocuTene, nognucaHHoro KnveHtom CO6CTBeHHOpy‘-{HOI7I
nognucobto. BaHk He NPUHUMaET K UCMNOJIHEeHUKD 3adABJieHWe O BHECEeHUU N3MEHEHNN B PeKkBm3nTbl paHee WUCMONTHEHHOro BaHkom
PaCI'Iopﬂ)KeHVIﬂ unun npoeeaeHUn paccnenosaHnda no PaCI’IOpFI)KeHI/IPO, €CIN CKaH-KoMNuAa yKa3aHHOro 3adaBlieHnda HanpaerieHa KnueHtom
Ha yKa3aHHbII7I BaHkom agpec 3]'IeKTp0HHOI7I NOYTbl NO3gHEE BPEMEHMN, COO6LIJ,eHHOFO COTpyAHUKOM KoHTakTHOro LeHTpa.

—  MocpenctBom Cuctemsbl B cooTBeTCcTBUM € Ycnosusmu [O.

KnueHT, senawowwmiica gepxatenem lMaketa ycnyr «pemuanbHblii»/ «pemuanbHbii 5»/ «MNpemuym OupekT», BnpaBe nopath 3asBreHne ob
OT3bIBE 3MEKTPOHHOTO PacnopspkeHUsi Ha NepeBOf AEHEXHbIX CPEACTB B pybnsix, a Takke 06 OT3bIBE 3NEKTPOHHOrO PacnopsikeHnst Ha nepesos
[OEHEXHbIX CPEACTB B MHOCTPAHHOW BantoTe, ocopmMreHHoro KnveHtom B Cucteme, nocpeactsom CuUCTEMBI.

5.42. [Ins ocylecTBeHUs nepeBoda AEeHEXHbIX CPEACTB B MHOCTPAHHON BasoTe B APYryio KPeOMTHYIO UMM UHYI0 OpraHu3aumio KnmeHT gormkeH
obsi3aTensLHO NpeacTaBuTh BaHky criegytoLyto MHgOopMaLMio o nosyyarene:

— MOIHoe HavMeHoBaHwe 6aHka nonyyaTens;

— MeXAyHapOoaHbIA NepcoHarnbHbIN MAEHTUdMKALMOHHBIN Kog 6aHka (SWIFT) unu HaumoHanbHbIM MAEHTUMUKALNOHHBIN kog GaHka nony4vatens
(ranpumep, Sort Code, Routing number u apyrue) B 3aBMCUMOCTM OT CTpaHbl 6aHka nonyyvartens;

— afpec, ropoa u ctpaHy 6aHka nonyvartens;

— npu nepeBoge B cTpaHbl EBPO30HbI - HOMep cyeTa nony4datensa B oopmate IBAN (International Bank Account Number). Npu sTom npoBepka
KOPPEKTHOCTK cyeTa B ykazaHHOM chopmaTe 1 ero COOTBETCTBME MEXAyHapoAHbIM CTaHAapTaM NpoBepsieTcs BHYTPEHHUMU cnucteMammn baHka B
COOTBETCTBUM C MEXAYHapOAHbLIMU CNPaBOYHUKAMMU.

YkasaHHble Bbllle PEKBM3WUTbI (3@ UCKIOYEHUEM HOMEPOB CYETOB U WAEHTUMKALMOHHbLIX GaHKOBCKMX KOAOB) OOMKHbI coaepXkaTb TOrbKo
CUMBOSbI, pa3peLleHHble K ncnonb3oBaHuto cuctemonnt SWIFT (CoobLuecTBo BCEMUPHbBIX MeXOaHKOBCKUX (DUHAHCOBLIX TENEKOMMYHMKaUni): a b

57 ina oT3biBa PacnopsikeHus Ha nepeBof OeHeXHbIX CPeAcTB B pybnsix, nepegaHHoro B BaHk Ha GymaxkHoMm Hocutene, KnveHTy crnegyetr obpatuTbcs B

MoppasneneHue baHka, B koTopoM PacnopsieHune 6b1n10 opopmieHo.
39



cdefghijklmnopqrstuvwxyzABCDEFGHIJKLMNOPQRSTUVWXYZ0123456789/-?:().,'"+{}.B
MAEHTUDMKALMOHHBIX 6AHKOBCKMX kKofax MOryT BbITb MCMONb30BaHbl TONbKO LMEPLI 1 3arnaBHble GyKBbl NATUHCKOTO andasuTa.

5.43. B cny4ae cnucaHus AeHexHblx cpeacts co CyeToB KnneHToB Ha ocHoBaHUM PacnopskeHuin, NpuHATLIX BaHKoM K MCMONHEHWI0 Ha 6yMaXKHOM
HocuTene, NoATBEPXAeHWe nucnonHeHnsa PacnopsikeHns baHkom KnueHTam ocylecTsnsieTcs He nosgHee OnepaumnoHHOro AHSA, crneaytowero 3a
AHeM ucrnonHeHusa PacnopsbkeHusi, nocpeacTBOM npefocTasneHns KnmeHTy aksemnnspa ucnoniHeHHoro PacnopseHns Ha BymaxHoM HocuTene
C npocTaBneHvem Ha Hém wTamna baHka «lpoBegeHo», AaTbl ucnonHexus B popmate AO.MM.ITTT 1 nognncy ynonHOMOYEHHOro COTpyaHMKa
BaHka. Takon ak3emnnsaAp ucnonHeHHoro Pacnopsbkenus npepocTtaBnsietca Knuenty npu ero obpaweHnun B [NogpasgeneHne badka ¢
COOTBETCTBYIOLLMM 3aNPOCOM, U ABMAETCA NOATBEPXKAEHNEM UCMONHEHNs PacnopshxkeHus.

Ecnu nHoe He yctaHoBneHo O6LMMM YCMOBUAMM, B CIlyYae CNnCaHUsi AeHEXHbIX cpeacTB co CueToB KnueHToB Ha ocHoBaHUM PacnopsikeHus B
BMae OnekTpoHHoro AokymeHTta B CucTeme, noatBepxaeHve ucnomnHeHust PacnopsikeHuss BaHkom KnveHTam ocyliecTBnsieTcs nocpencTtBoOM
nsBelleHnss KnmeHta nytem npucBoeHus He nosgHee OnepaunoHHOro AHS, Criedytlowero 3a AHeM McnonHeHus PacnopsbkeHus, B Cucteme
COOTBETCTBYOLLEro ctatyca PacnopsikeHus.

5.44. Ecnn nHoe He ycTaHoBneHo OOWwuMM Ycnosusmu, B Criydae 3avucrieHus OeHexHblX cpeacTB Ha Cueta KnueHToB Ha OCHOBaHWU
pacnopsikeHui, NOATBEPXKAEHMNE UCTIONHEHNs pacnopshkeHns bavkom KnneHTtam ocyuiecTBnsieTcst He no3gHee OnepaumoHHOro AHs, creytoLero
3a AHEM UCMONHEHNS PacnopsixeHns, NOCpeaCcTBOM NpefocTaBneHns KnneHTty ak3eMnnspa UCNOSTHEHHOIO pacropshkeHns Ha ByMaxkHOM HocuTene
C npocTaBneHnemM Ha Hém wrtamna baHka «[poBegeHo», Aatbl ucnonHenus B opmate OO.MM.ITTT, n nognucy ynonHOMOYEHHOrO COTPyAHMNKA
BaHka). Takom 9K3eMnnsaAp MWCMONHEHHOro pacnopskeHus npegoctaeBnseTcs KnueHnty npu ero obpawenum B [NMogpaspeneHue baHka ¢
COOTBETCTBYIOLLIMM 3aMPOCOM.

5.45. Mpu ocyluecTBNeHun NepeBoaoB C ucnonb3oBaHWeM CepBuca GbICTpbix nnatexei baHk ocyliecTBnsieT goBefdeHve WMHopmauum Ao
KnneHToB (NnatenbLuyuka - 0 cnucaHum cpeacts co CyeTa, nonyyaTensi - 0 3a4McrieHMn cpeacTs Ha Cyer):

— B pexvMe peanbHOro BpemeHu nocpeacTBoMm Hanpasnenuss CMC-coobueHnns/ Myw-yBegomnenms Ha KoHTakTHbIM HOMep TenedoHa
KnueHTa (B cniyyae, ecnu oH 3apernctpupoBaH B baHke kak Homep TenedoHa ansi ygeaomneHuni);

— nocpeacteoM Bbinuckn no CyeTy Ha GymaxkHbIX HOCUTENSX, NpefocTaBnsemon KnueHtam no ux 3anpocy B MogpasaeneHusax baHka n
dopM1pyeEMOn exXxeaHEBHO;

—  nocpeacTBOM pasMeLLeHUst MHhopMaLum 0 cCoBepPLLEHHON onepauun B CUcTeMe — NPMMEHSIeTCS B OTHOLLEHUM KnneHToB-nnaTenbLUMKOB.

5.46. B cnyyae ecnu KnueHT oT3biBaeT cBoe PacnopsikeHune (B TOM yucne, otgaHHoe KnueHtom ¢ nomoubio Kapt, Cuctembl), BO UCNOMHEHWE
KoToporo baHk 3a CBOW CYET yXXe nepeunucnun HeobxoauMble ONst UCTIONHEHNS yKa3aHHOro PacnopspkeHuss AeHeXHble cpeacTBa nomydaTento,
KnueHT 0653yeTca BO3MeCTUTb BaHky NOHeCeHHbIe UM pacxofbl B CyMMe nepeyvmncrieHHbX baHkom nonyyaTento AeHeXHbIX CpeacTB. YKa3aHHble
cyMMbl 3agormkeHHocTu KnueHTa nepeg baHkom BaHk Bnpase cnucatb co CyeTta KnnenTa B nopsgke, npegycMoTpeHHoMm n. 3.16 O6wux Ycnosun.

5.47. HecaHKUMOHMPOBaHHbLIV NepepacxoA AomKkeH bbiTb noraweH KnneHToM B AeHb ero BO3HUKHOBeHWs. KnneHT npepocTtasnseT baHky npaso
OCYLLEeCTBMATbL NoralleHne HecaHKUMOHMPOBaHHOMO Nepepacxoia nyTeM CnmcaHns AeHexHbIX cpefcTs co CyeTa, a Takke ¢ MHbIX CyeToB KnneHta
6e3 nonyyeHns AONOMHUTENBHOrO cornacus KnueHta B nopsake, npegaycMoTpeHHoM M. 3.16 O6Lwmx YcnoBuii.

5.48. Onepauuy BHECEHUSI N CHATUS HANMUYHbIX AEHEXHbIX cpeacTB Ha CuyeT (co CueTa) Yepes 6aHkomaTbl baHka
CHsiTMe/BHECEHWE AEHEXHbIX CPeACTB C NOMOLLb0 KapTbl

5.48.1. baHk npegoctaBnseT Oepxatento KapTel NpaBo BHOCUTb HaNM4YHble AeHEXHbIE cpeacTBa Ha CYeT, kK KOTOpoMy BhinyLleHa KapTa, yepes
H6aHkoMaTbl baHka, OCHaLLEHHbIE TEXHUYECKON BO3MOXHOCTBIO MPUEMa Harnu4vHbIX AEHEXHbIX cpeacTB. baHk 3auncnseT AeHexHble cpeacTsa Ha
Cuet KnneHTta npu ycnosum BbinonHeHus epxartenem Kaptbl TpeboaHuin O6Lwmx Ycnosui.

5.48.2. [epxatenb KapTbl MMeeT NpaBo BHOCUTb HaNMWYHbIE AEHEXHble CPEACTBa B POCCUMCKMX pybnsx. 3anpeluaetcsi BHECEHWE MOHET U
OEHEXHbIX CpeacTB B MHOCTPAHHOW BantoTe.

5.48.3. [pu BHECEHMM HANMUYHbIX OEHEXHbBIX CPEACTB naeHTudukaums Jepxatena Kaptel nponssogutcs baHkoMm aBTomMaTtMyeckn Ha OCHOBaHWUM
KapTbl/ Uudposon Kaptbl 1 NMNH-koaa.

5.48.4. HenocpeOCTBEHHO MPW BHECEHWM HaNWYHBIX AEHEXHbIX cpeacTB [epxaTenb KapTbl OOMKEH cnefoBaTb MHCTPYKUMSIM Ha 3KpaHe
©aHkomarTa.

5.48.5. Tlo 3aBepLUEHNM ONepauLmn BHECEHUSI HANMMYHbIX OEHEXHbIX cpeacTB GaHkoMat BbiaaeT JepxaTento KapTbl KBUTaHUMIO, coaepKaLLyio
MH(opMaumMio 06 onepauun Mo BHECEHUIO HanUYHbIX AeHeXHbIX cpencTB. [epxaTenb KapTol 06s13aH XpaHUTb KBUTAHLUMIO B TeYeHWe roja c
MOMeHTa coBepLueHust onepauuu. MNMognuce Oepxatens KapTel HA KBUTAHLMU HE NpeayCcMOTpeHa.

5.48.6. BaHk npenocTasnseT [depxaTtento KapTbl NpaBo CHUMATb Hann4HbIe AeHeXHbIe cpeacTaa co CyeTa, K KOTOPOMY BhinyleHa KapTa, yepes
b©aHkomaThl BaHka.

5.48.7. [epxatenb KapTbl MMeeT NpaBo CHUMaTb HanWYHbIE AEeHEXHbIe CPEACTBA B POCCUIACKUX Py6nsX.

5.48.8. [lpu CHATUM HaNWYHbIX AEHEXHBLIX CPEACTB uaeHTUdMKaumsa Oepxatens Kaptol npoussoauTcs baHkoM aBTOMaTU4eckun Ha OCHOBaHMU
KapTbl/ Ludposon Kaptbl n NMNH-koaa.

5.48.9. HenocpeACTBEHHO MPWU CHATUM HanUYHbIX AEHEXHbIX cpeacTe [epxaTenb KapTbl AOMmKeH cnegoBaTb MHCTPYKUMSIM Ha 3kpaHe
OaHkomarTa.

5.48.10. lMpy NpoBeAeHUN OnepaLmy CHATUS HamnMuHbIX OeHEXHbIX cpeacTs, [depxatenb KapTel MOXeT BblibpaTh B 6aHKOMaTe OMNUMIO Bblaadu
KBUTaHLMK, coaepxalllyto MHpopMaLmio 06 onepaLmy Mo CHATUIO HaMUYHbIX OeHEXHbIX cpeacTs. JepxaTtens KapTbl 0653aH XpaHUTb KBUTAHLIMIO
B TeueHne 1 (OaHOro) roda ¢ MOMeHTa coBeplueHus onepaumu. MNoanuck Jepxatens KapTbl Ha KBUTAHUMM He NpedyCcMOTpeHa.

CHatne AEHEeXHbIX CpeCTB 6e3 ncnonb3oBaHns KaprI

5.48.11. baHk npegocTtasnseT KnueHTy npaBo cosepLluiatb Onepaumn no QR-koagy B 6aHKkoMaTax, npegycmaTpusatowmx dpyHkumoHan «CHaTb 6e3
KapTbl».

5.48.12. [ns uenen coBeplieHns Onepaumm no QR-koay B 6aHkoMmaTe baHkom chopmumpyeTcs yHMKanbHbIn QR-KoA4, Nocne CYUTbIBAHUM KOTOPOro
nocpeactBoM MobunbHOro yctponictea u BBefeHust AyTeHTudukaTopoB KnneHT BxoamT B MoGunbHoe npunoxexue. Ons Leneni coBepLueHust
Onepauun no QR-koay B 6aHkomaTe KnveHT gomkeH BeibpaTe B MOBUIIEHOM MPUIOXEHNM CHET, C KOTOPOro GyAeT NPOM3BEAEHO CHATUE HAaNUYHbIX
OeHeXHbIX CpeacTB, a Takke BBECTU CyMMY CnncaHunsa n noatresepantb B MobunsHom npunoxexnun Onepauuto no QR-kogy B 6aHKkoMaTe B nopsiake,
ycTaHoBneHHom Ycnosusmu JO.

5.48.13. lpu coBepieHun Onepauum no QR-kogy B 6aHkomaTe nageHtudukauma Knuenta 8 MobunbHOM NpUNOXKEHUN NPOUCXOAUT Ha OCHOBaHUU
AyTeHTuukaTopos B cooTBeTCcTBUM € Ycnosusmu O.

5.48.14. HenocpeAcTBEHHO Mpu BblAaye AEHEXHbIX CPeacTB KnueHT JormkeH cregoBaTb MHCTPYKUMSIM Ha 3kpaHe 6GaHkomaTta M akpaHax
MoBUIBLHOTO NPUIOXEHMS.
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5.48.15. lo 3aBepweHnto Onepauun no QR-kogy B GaHKOMaTe KBUTaHUMSA, cogepxallasi AaHHble 06 onepauun, OpMUPYETCS U XPaHUTCS B
MoOuWnIbLHOM NPUMOXEHUM.

5.49. PacyeTbl no AkkpeanTuey>°8

5.49.1. OTKpbITME U WcronHeHne AKKpeaWTVMBa OCYLLECTBISIETCA B COOTBETCTBMM C AEWCTBYIOLWMM 3akoHodaTensctBom P®. PacueTbl no
AKKpeauTUBY He MOryT ObiTb CBSi3aHbl C OcyLLecTBeHneM KnmeHToM npeanpuHUMaTeribCKkon AesTenbHOCTW. YCNoBUs UCNOSTHEHNS, CyMMa U CPOK
adencteusa AkkpeanTuea®®, nepedyeHb, xapakTepucTvka M TpeGoBaHMs K OPOPMIIEHMIO OOKYMEHTOB, MOATBEPXOAIOLMX YCIOBUSI UCMOSHEHUS
AkKpeauTuea, onpefensitotcs KnueHTom u ykasbiBatoTcs B 3asiBNeHNM Ha AKKpeauTuB. YacTuyHble BeInnaThbl No AKKpeauUTUBY He [0MycKatoTCs.

3a oTkpbITUe AKKpeaUTMBa UNN N3MEHEHWE YCMOBUI akKkpeauTnBa, CBSA3aHHOE C yBENMYEeHUEM CyMMbl akkpeautuea, KnneHt ynnaunsaet baHky
KOMMUCCUIO B COOTBETCTBMM C Tapudamu (ecnm oHa npegycmoTtpeHa Tapudamu). YnnadeHHoe KnnmeHTOM KOMWCCMOHHOE BO3HarpaxaeHue
BO3BpPATy He NOANEXMT.

Cpok feiicTBUSI aKKpeaUTUBa, NOKPLITUE MO KOTOPOMY (DOPMUPYETCS 3a CHET KpeaUTHbIX CPeAcTB, NpefocTaBnsemMbix KnueHty BaHkom B pamkax
nporpamMm MNoTEeYHOro KPeAUTOBaHMS, He JOIKeH npeBbilaTe 365 KaneHaapHbIX AHEN.

Cpok OencTBUSI akkpeaAMTUBA, NOKPbITUE NO KOTOPOMY hOPMUPYETCS 3a CHET MHbIX cpeacTB KnneHTa, He orpaHuydeH.
5.49.2. [ns oTkpbiTna AkkpeamTnea KnueHT npegoctasnseT B baHk 3aseneHne Ha AKKpeaUTUB O4HUM M3 CneayroLwmnx cnocobos:
5.49.2.1. Ha 6ymaxHom HocuTene B [Nogpasnenerne baHka:

— B CnyyYae OTKpbITUSi AKKpeauTuBa Ans uenen pacyeta no caenkam ¢ HeABWKMMbIM MMYLLIECTBOM OHOBPeMeHHO ¢ 3asBrneHnem KnumeHt
npepocTaBnseT OCHOBHOW [OroBop (MPOEKT 3Toro Aorosopa), Ha OCHOBaHWM KOTOPOro COBEpLlaeTCs CAefnka C HeABMKUMBIM
MMYLLIECTBOM, U OCHOBHOW [OroBOp (MPOEKT 3TOro AoroeBopa), Ha OCHOBaHUWM KOoToporo KnueHTy npedocTaBnsiloTcs ycryrn no
NpUoBpeTEHNIO YKa3aHHOTO HEABUXMMOTO UMYLLECTBA (€cnu npumeHumo). Ecnu Heasmxumoe nmylectso npuobpetaetcs KnneHtom 3a
cyeT COBCTBEHHbIX CpeCcTB, TO BMECTO OCHOBHOTO AOroBopa (npoekTa aToro gorosopa) KnueHT MoXeT npefocTaBnTb NpeaBapuUTenbHbI
[0roBop Kynnu-npogaxu (MpoekT aToro goroeopa). Ans uenen npegsapuTenbHOro 3anofiHeHUs 3asBrneHns Ha AKKPeauTMB AaHHble Mo
aKKpeaMTMBY MOTyT GbITb 3anonHeHbl KnneHtom nocpeactsom hopMmpoBaHns 3asBku Ha Cavite baHka.

— B CNny4vae OTKpbITUA AKKpeauTvBa AN Lenen pacdeTa Nno caernkam, He CBA3aHHbIM C HEOBWKUMbIM MMYLLECTBOM, OAHOBPEMEHHO C
3asBneHnem KnueHT npepocTaBnsieT AOKYMEHT-OCHOBaHWE, Ha OCHOBaHUM KOTOPOro COBepLUaeTCs ykasaHHas caenka. [na uenewn
npeaBapuTenbHOrO 3anofiHeHWs 3asBneHns Ha AKKpeaUTUB AaHHblE MO akKpeaUTUMBY MOTYT ObiTb 3anonHeHbl KnneHTom nocpeacTsom
dopmmpoBaHus 3asiBkm Ha Cawte baHka.

5.49.2.2. B hopme BnekTpoHHOro gokymeHTa B Cucteme.

5.49.2.3. Mocpencteom CepBuca 3MeKTPOHHOW perucTpauuu cpenkv (MPUMEHUMO, ecnv caenka, B paMkax KOTOPOW OTKpbIBaeTcs
COOTBETCTBYHOLLMIA AKKpeaUTMB, MPOBOAMTCS C Ncnosnb3oBaHnem CepBurca 3NeKTPOHHON pernctpauum caenku). MNpy aToM JOKYMEHTbI, yKa3aHHbIe
B n. 5.49.2.1 npeaBapuTEnbHO HANPaBAOTCA HA aapec aNeKTPOoHHOM noyThl BaHka (accreditive@raiffeisen.ru).

5.49.3. bBaHk oTKpbiBaeT AKKpeOWTUB MNOCMe BbINOMHEHUs criedylowmx ycnosuin: B baHk npepoctaBneHo 3asBneHne Ha AkKpeauTus,
npoussefeHa onnaTta baHky komuccumn 3a oTKpbITME AKKpeauTBa (ecnu oHa npegycMoTpeHa Tapudamu) n pasmeLleHo OEHEXHOE NOKPbITUE B
pasmepe He MeHee CyMMbl AKKpeanTuBa, ykasaHHoOW B 3asBneHun Ha AKKpeanTme, Ha cyeTe NoKpbiTua no Akkpeantusy. KnueHT nopydaet BaHky
OCYLLECTBUTb NEpPEeBOS, AEHEXHbIX CPEACTB B CYMME MOKPbITUSE AKKpeaUTMBA C ero TeKyLero cyeTa, peKBU3NTbI KOTOPOro yKasaHbl B 3asiBNeHun
Ha AkkpeanTue®, Ha cueT NokpbITUA AKKpeauTMBa.

5.49.4. BaHk ocTaBnsieT 3a co60l NpaBo 0TKa3aTb B OTKPbITUN AKKpeanTMBa 6e3 0O BbSCHEHUSI MPUYNH.

5.49.5. baHk yBegomnseTt [Nonyyatens o6 oTkpbITUN AKKpeanTMBa, HaNpaBnsas emy yBeAOMIEHNe, coagepxallee ycnosus AkkpeauTea U agpec
MopgpaspenexHns baHka, No KOTOPOMY AOMKHbl BbITb NpeacTaBneHbl AOKYMEHTbI MO AKKpeAMTMBY. YBEOOMIIEHME NnepenaeTcsl NIMYHO WUu Mo
3EKTPOHHOM NMoYTE.

5.49.6. WN3meHeHune ycnosui AKKpeauTMBa MOXET OCYLLECTBATbCA B 3MEKTPOHHOM BMAE C UCMOMb30BaHWEM aapecoB 3fIEKTPOHHOM MOYThI
BaHka, KnueHta n [lMonyyatens, no3BONsSIOWMX AOCTOBEPHO YCTAHOBUTb OTNpaBuTens. B kavecTBe Takmx agpecoB 3MEKTPOHHOW MOYThbI
NCMOnb3yoTCA:

— ajpec anekTpoHHown noyThbl baHka (accreditive @raiffeisen.ru) — nto6oe coobLueHre, onpaBneHHoe ¢ 4aHHOTO agpeca 3NeKTPOHHOW NoYThI,
cumTaeTcsa oTnpaBneHHbIM baHkowm;

— ajgpec anekTpoHHow nouytbl KnuneHTta, ykasaHHbli KnveHTom B 3asBneHun Ha AkkpeauTuB U B Akkpeautmse, — nioboe cooblueHwue,
OTNpaBfieHHOe C AaHHOro agpeca 3f1eKTPOHHON NOYThl, CHMTAEeTCA OTnpaBneHHbIM KnneHTowm;

— ajpec 9neKTpoHHoW nouyTbl [MonyyaTens — dusMyeckoro nuua, ykasaHHbld B nogaHHom [onyvatenem B baHk 3asiBneHun o
NnoATBEPXXAEHUN agpeca 3NeKTPOHHOM MoYTbl U B AKKpeauTmee, — ntoboe coobleHne, oTnpaBreHHoe C JaHHOMO agpeca 3neKTPOHHON
NnoyTbl, CYMTAETCsl OTNPaBNEeHHbIM Takum MonyyaTenewm;

—  afpec KOpropaTUBHOM 3MeKTPOHHOM NouThi®! Monyyatensa — puManMyeckoro nvua, nonyYyeHHbIn coTpyaHukoM badka ot lMonyyatens u
yKasaHHbIi B AkkpeauTtuse, — noboe coobLueHne, oTnpaBieHHOEe C JAaHHOMO aapeca 3MeKTPOHHOW MOYThl, CYATAETCS OTNPaBNEHHbIM
Takvm NonyyaTtenem.

5.49.7. WN3meHeHWe ycroBuin AKKpeanTMBa MOXET OCYLLECTBNATLCA NyTEM noaayn KnueHTom 3asiBneHms o6 nameHeHumn ycrnoeuim AkkpeanTunea
1 nogaum Monyyatenem cornacusi ¢ UBMEHEHHbLIMW YCIOBUSIMU AKKpeauTuBa:
— Ha BymMaxHoM HocuTene B Moapasaenenue baHka®?;

- B 3NIeKTPOHHOM BMAe C ykasaHHoro B n. 5.49.6 O6wwux Ycrosuii agpeca 3NeKTPOHHOW MoYTbl B BMAE CKaH-KOMWW MOANUCAHHOIO
KnueHTtom/Monyyatenem AoKyMeHTa Ha aapec aMeKTpoHHO noyTkl BaHka, ykazaHHbIn B N. 5.49.6 O6wmx Ycnosuii®s;

58 Mpu nprobpeTeHnn KnmeHToM HeABMXMMOCTY 3a CYET KpeauTHbIX cpeacTe baHka ycnyra npegocTtasnseTtcs Bo Bcex [oapasaenenusx baxka.

Mpu npuobpeteHun KnMeHTomM HeaBUXMMOCTM 3a c4eT COBCTBEHHbIX CPEACTB, @ TakKKe Mpu onfaTe BO3HarpaxaeHwust 3a YCryrv no nNpuobpeTeHuto ykasaHHow
HEeABWXMMOCTY — ycnyra NpefoCTaBsieTcs C MOMEHTa TEXHUYECKOW peanu3aumn B oTAeNbHbIX [Moapasaenennsx baHka, nepeyeHb koTopbix KNMeHT MoXeT y3HaTb,
obpaTuBLUMCE B KOHTaKTHBIN LIEHTP.

59 Cpok He formkeH npesbllwaTh 365 kaneHgapHbIx gHen. Ecnv nocnegHnin AeHb Cpoka AencTBMA AKKPeaUTVBA NPUXOAMTCA Ha AeHb, He siBnsaowmincs PaGoumm gHem,
TO JHEM OKOHYaHWSI CpoKa AeCTBUA AKKpEAMTUBA CUMTaETCS Orvkanwmii cneayowmin 3a HUM Pabounii oeHb.

80 Mpu nproGpeTeHnn KnueHToM HEABMXMMOCTY 3a CYET KpeaUTHbIX cpeacTB baHka Tekyluit cyeT, ¢ KOTOpOro A0MKEH BblTh OCYLLECTBEH NEpeBoa AEHEXHbIX
CpeqcTB, yCTaHaBNMBAETCA KPeAUTHBLIM JOrOBOPOM.

61 Anpec KoprnopaTUBHOW 3MEKTPOHHON MOYTbl 06A3aTensHO AOMKEH CoAepXKaTb KOPMopaTuBHbIN JOMEH. Vcnonb3oBaHve o6LLefoCTyrnHbIX MOYTOBbIX afpecos
(Hanpumep, ¢ fomeHamu @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unNn 4OMEHOB TPETLErO YPOBHS U BbILLE HEAOMYCTUMO.

62 MNepeyeHb MogpasneneHnit baHka, B KOTOPble BO3MOXHO NPEAOCTaBIIEHNE 3asiBNEHUs HA U3MEHEHME YCOBUIA AKKpEaUTUBA/COTNacusi C U3MEeHEHHbLIMU YCIIOBUSIMM
AKkpeauTnBa, MOXHO YTOUHWUTL B KOHTaKTHOM LieHTpe no TenedoHy 8-800-700 91 00.

63 3a UckoYeHEM U3MEHeHUs aapeca 3NEKTPOHHO nouTkl Monyyarens — duanyeckoro nuua. MameHeHne aHHOTO YCNoBUs BO3MOXHO TOSbKO NyTEM obpalleHus

B MNoapasgeneHue baHka.
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— B hopme DneKkTpoHHOro fokymeHTa B Cucteme;

—  nocpeactBoM CepBuca 3MEKTPOHHOW pervcTpaumm (MPUMEHUMO, EChiU caerika, B paMKax KOTOPOW OTKPbIBAETCS COOTBETCTBYHOLLMIA
AKKpeauTuB, NPOBOAUTCS C UCMONb3oBaHMeM CepBurca 31eKTPOHHON perucTpaumny caenkm).

5.49.8. 3asaBneHnem Ha AKKpeaMTUB MOXET ObITb NPeQyCMOTPEHO, YTO M3MEHEHNE YCNOBUIA AKKpeauTuea TpebyeT cornacus nuua, ykasaHHoro
B 3asBneHun Ha AKKpeauTuBe, He sBnsowerocs Nonyyatenem.

5.49.9. baHk BnpaBe WCNONb30BaTb aBTOMAaTM4ECKOE BOCMPOM3BEAeHMe LwWTaMna u/wunum dakcMmMnnbHOe BOCMPOM3BEAEHNE MNOAMUCU
ynonHomMoYeHHoro nuua baHka (C noMoLLbo CpeAcTB MeXaHNYecKoro, aBTOMaTUYECKOro UM MHOTO KOMMPOBaHUS) B AOKYMEHTaX, yBEAOMIIEHUSIX
1 u3BeLLeHnsx, Hanpaesnsemblx KnueHTty n NonyyaTento B aneKTpoHHOW hopMe € agpeca anekTpoHHou nouTel baHka (accreditive@raiffeisen.ru).

5.49.10. Cpok gencteua AKKpeanTuBa, NoKpbITUE NO KOTOPOMY hOpMUPYETCS 3a CHET KPpeAUTHBLIX CPEACTB, NpeacTaBnsieMbix KnueHTy BaHkom B
pamMkax nporpaMM MMNoTEYHOrO KpeauToBaHMsl, MOXET OblTb OQHOKPATHO MPOANEH A0 UCTEYEHMS CpoKa AeACTBMS AKKpeaMTBa, YCTaHOBMIEHHOMO
B AKKpeauTMBe, Ha cpok He bonee 185 (CTa BOCbMMAECATU NATU) KaneH4apHbIX HEN.

Cpok gencteus AkkpeamTuea, NokpbITME NO KOTOPOMY (DOPMUPYETCS 3a CHET UHbIX cpedcTB KnueHTa, MoxeT ObITb HEOAHOKPATHO NPoAsieH Ha
no6oW CPOK OO0 UCTEYEHUS CpoKa AeNCTBUst AkKpeauTuea.

5.49.11. AnAa ucnonHeHnnsa AkkpeauTuea [lonyyaTenb B TeyeHMe cpoka AevcTBusA AKKpeauTMBa M B Mpedenax cpoka Ansd npefocTaBreHus
[OKYMEHTOB, ykasaHHoro B AkkpeanTuee®®,npeacrasnset B baHk ykasaHHble B AKKpeOMTUBE OOKYMEHTbI, MOATBEPXKAAIOWME BbINOSIHEHNE BCEX
ycnosun AkkpeamTuea:

*  Ha OymaxHom HocuTene B [Nogpasgenenve (-ust) baHka, ykasaHHoe (-ble) B yBeAOMMeHUn 06 OTKpbITUM AKKpeauTuBa, HanpaBneHHOM

Monyvarento;

= BCyyvyasx, npeayCMOTPEHHbIX YCrnoBusamMn AKKpeanTuea, - B aN1eKTPOHHOM BUAE C CMONb30BaHNEM aApecoB 3NEKTPOHHOW NoYThl baHka

(accreditive@raiffeisen.ru) u Monyyatens. B kayecTBe agpecoB aneKTPOHHON NOYThI MonyyaTens UCNonb3yTCs:

—  agpec anNekTpoHHOM NoYThl [MNonyyarens — uandeckoro nuua, ykasaHHbli B Akkpeautree unm B 3aseneHunm o6 nameHeHun ycrnoBum
AkkpeagutnBa — nwboe coobLieHVe, OTMpaBfeHHOe C [aHHOro ajpeca 3MEKTPOHHOW MOYThbl, CYMTAETCs OTNpPaBrEHHbIM
Monyvartenewm;

—  ajgpec KopropaTUBHOW 3NeKTPOHHOM NoYThI® Monyyatens — pUaUYECKOro Nuua, NonyYeHHbI COTpyAHMKOM Baxka oT MonyyaTens
M yKasaHHbIn B AkkpeauTtuse unu B 3asBreHun o6 nsmeHeHun ycrnosuin AkkpeguTtusa, — noboe cooblieHne, oTnpasBneHHoe C
AaHHOro agpeca aNeKTPOHHOM NOYThl, CYUTAETCs OTNpaBneHHbIM Takum MonyyaTtenem.

Mpy npepoctaBneHWn OOKYMEHTOB, MPedyCMOTPEHHbIX YCNoBUMsSIMU AKKpeOWTWBA, B 3MEKTPOHHOM BuAe C MCMOofb3oBaHWeM agpeca
anekTpoHHow no4Ttbl BaHka (accreditive@raiffeisen.ru) Monyyatens npegoctaensieT B baHk YBegomneHwe o 3aBeplueHWM NpeacTtaBiieHus
OOKYMEHTOB, NpeayCMOTPEHHbIX YCroBUsiMU AKKpeaMTVBa (aanee — YBegoMneHve O 3aBepLUeHUn NpeacTaBneHnst OKYMEHTOB). YBeAOMIIEHUEM
O 3aBeplUeHVUN MNpedocTaBreHnUst OOKYMEHTOB OydeT SBNATbLCA SMEKTPOHHOEe cooblleHve, HanmpaBneHHoe C agpeca 3MeKTPOHHOW MNouThl
MonyyaTtens Ha aNekTPOHHBIN agpec noyTel baHka (accreditive@raiffeisen.ru):

—  conpoBoXpatllee [OKYMEHTbl, NpegyCMOTPEHHble ycnoBusMu AkkpeauTvBa [/ nocrnegHWn OOKYMEHT W3 [AOKYMEHTOB,
NpeayCMOTPEHHbI YCNoBuAMU AKKpeanTme n

—  cocTaBrieHHoe B cBOGOAHONM chopMe M CBOMM COAEpPXaHWMEM OAHO3HAYHO CBMAETESNbCTBYOLlee O 3aBeplueHun [Monydyatenem
NpefoCTaBIeHNs LOKYMEHTOB Mo AKKPEAUTUBY.

5.49.12. Cpok npoBepkn AOKYMeHTOB baHkOM He JormKeH npeBbiwaTh NATM pabounx gHewn, cneayowmx 3a gHeM nonyvYeHus JOKYMEHTOB.
5.49.13. BaHK OCyLlEeCTBMNAET NPOBEPKY YyKasaHHbIX B 3asiBNEeHWM Ha AKKpPeOUTMB [AOKYMEHTOB, NpPeaoCTaBrEHHbIX Ha OymakHOM HocuTene,
noanucen n nevaTenm Ha HUX (B YacTW HanmuuMst NOANWCEN U MevaTel, ecnv MHOe He MPedyCMOTPEHO YCrnoBuMsMKM AKKpeaMTuBa), a Takke
yCTaHaBnMBaeT OTCYTCTBME MPOTUBOPEYUUA MEXAY AOKYMEHTaMW WCKMYUTENbHO MyTeM BM3yanbHOrO OCMOTpa AOKYMEHTOB Ha npeameT
COOTBETCTBUSA BHELLHMM MpU3Hakam, NnpeabsiBnsemMbiM K TakMM JOKYMEHTaM B COOTBETCTBUU C YCMNOBUSAMM AKKpeaMTnBa 1 6aHKOBCKON NpaKTUKON
no NpoBepke AOKYMEHTOB. B crnyyae npeacrtaBneHns B baHk JOKYMEHTOB, coaepxalumx danblimeble (NoaaernbHbIe) nevaTv v nognucu, nnbo
3asaBneHns, baHk He HeceT OTBETCTBEHHOCTb 3a NOCMEACTBUSA, BO3HMKWME B pesynbTaTe UCMONHeHUs TpeboBaHWMA, OCHOBaHHbLIX Ha TaKuX
AokymeHTax. CTOPOHbI CornaluatTes, YTO BU3yarnbHasa npoBepka npeAcTaBneHHbIX Monyyatenem JOKYMEHTOB, a Takke neyartew v nogannucen Ha
HUX SIBMSIETCA AOCTATOYHbIM M €AMHCTBEHHO BO3MOXHbLIM UCNOMHEHNeM 06s13aHHOCTH BaHka no npoBepke npeacTaBneHHbIX AOKYMEHTOB.
lMpoBepka bBaHkOM [OOKYMEHTOB, NPeAOCTaBMEHHbIX B JNEKTPOHHOM BMAE C MWCMONb3OBaHWEM agpecoB 3MEeKTPOHHOW noyTbl baHka,
OCYLLECTBAETCA Ha NpeaMeT UX COOTBETCTBUSA YCMOBUSM NPefoCTaBneHuns, ykasaHHbiM B AkkpeanTuee (dopma, cogepxaHue), Ha npegmeT mx
nonyyYeHnss oT Hagnexawiero nuua, noAnMcaHus YNoNHOMOYEHHbIM nuuoM B dopMe K crnocobom, onpeaeneHHbsiM B AkkpeauTuee,
npenocTaBneHnsl JOKYMEHTOB CnocoboM v ¢ agpeca 3f1eKTPOHHOW MOYThl, YKa3aHHbIX B YCNOBMSX AKkpeautvBa. [IpuMHUMN NPOBEPKU Takux
OOKYMEHTOB aHarorm4eH npoBepke JOKYMEHTOB Ha GymMaxXHOM HocuTerne — baHk npoBepsieT JOKYMEHTbI HA COOTBETCTBUE YCINOBUAM AKKPEAUTMBA
TONbKO MO BHELLHWM MpPU3HaKam U He HeceT OTBETCTBEHHOCTb 3a MOCMNEACTBUA, BO3HMKLIME B pesyrnbTaTe UCMOfNHeHNSA TpeboBaHMIM, OCHOBAHHBIX
Ha JOKyMEHTax, KOTOpble He ABMNANNCH NOANMHHBIMU.
5.49.14. Tlpn yCTaHOBNEHNM HECOOTBETCTBUSA NpPeacTaBeHHbIX JOKYMEHTOB MO BHELIHUM Mpu3Hakam ycrioBuam Akkpeautvmea baHk no csoemy
YCMOTPEHMIO COBEpLUAET OAHO M3 CeayoLWmnxX AenCTBUI:

- OTKa3blBaeT B UCMONHEHUN AKKpeaMTMBa C yBegomreHnem ob aTom MNonyyaTens ¢ ykasaHMeM Ha BCE PaCXOXOEHUS;

- 3anpawwmsaeT KnueHta 0 BO3MOXHOCTU MPUHATUS AOKYMEHTOB C pacxoxaeHnsmu. Baanmogencteme ¢ KnneHTom ocyLlecTBnseTcs B

3MNEKTPOHHOM BMAE C WCMONb30BaHWEM afpecoB 3MEKTPOHHOW MOYTbI, yKa3aHHbIX B N. 5.49.6 O6wux Ycnosui, a Takke nyTem

nognucaHunsa KnveHTom 3asiBNeHns 0 BO3MOXHOCTU NPUHATUA JOKYMeEHTa C pacxoxaeHnamm B Cucteme.

5.49.15. lNpu NONOXMTENbHOM pe3ynbTaTe NPOBEPKU MPEACTaBEHHbIX OOKYMEHTOB, NMbO B criydyae nonyyveHuss baHkom cornacusi KnueHta
NPUHATE AOKYMEHTbl C PacXOXAEHUsMU (ecnv MNpUMeHMMO) B cooTBeTCTBMM C M. 5.49.14 O6wwux Ycnosui BaHk 6e3 [ONONMHUTENbHOro
pacnopsikeHusi KnveHTa ocyLecTBRsieT nnatex no AKKpeaMTUBY U3 CPEACTB, HAXOAALWMXCA Ha cHETE NOKPbLITUS AKKpeaUTBa, B CPOK HE NO3AHee
Tpex Pabounx gHeRn, cneayoLmx 3a OKOHYaHMEM CpOKa NPOBEPKN LOKYMEHTOB, U HanpasnsieT KnveHTy v MNonyyaTento yBeAOMIEHNE O pacKpbITUX
AKKpeauTVBa NO 3NEKTPOHHOW NoYTe.

5.49.16. 3akpbiTne AKKpeauTMBa NPOU3BOANTCS:

- MO UCTeYEHWM CPoKa AeWCTBMS AKKPEAUTVBA, 3a UCKMHOYEHMeM Cryyasi, Koraa AOKYMeHTbl Mo AKKpeauTuBYy Oblu npencTaBreHbl B
npegenax cpoka AencTeuns AKKpeauTuBea;

64 ECrin JOKYMEHTbI NpeoCTaBMATCA B MOCNeAHUI OeHb CPOKa AeNCTBUS AKKpEOMTMBA, TO OHM AOSHKHLI BbiTb NpenocTaBneHbl B baHk He nosaHee npeaensHoro
BPEeMeHM 1crnonHeHnsi BaHkoM JOKYMEHTOB Mo AKKpeauTMBy, MHOPMaUMs 0 KOTOPOM AocTynHa Ha Caiite BaHka.

55 Apec KOpropaTUBHOM 3MEKTPOHHOM MOYTHI 06s3aTENbHO AOIMKEH COAEPKaTb KOPropaTUBHLIA AOMeH. Vcnonb3oBaHue obLeoCTyMHbIX NOYTOBbLIX afpecoB (HanpuMep, ¢

fomeHamu @mail.ru, @yandex.ru, @gmail.com v T.n.) W/UNN SOMEHOB TPETLETO YPOBHSI W BbILLE HELOMYCTUMO.
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- OOCPOYHO (40 UCTeYeHns cpoka aencTeus AkkpeanTnea) 6e3 ncnonHeHus npu npegoctasneHun KnneHtom nucbmeHHoro TpebosaHuns 06
oT3biBe AKKpeauTMBa, cornacoBaHHoro ¢ [lonydaTenem, unu npu npegoctaeneHun [lonyvatenem 3asBrneHnss o6 oOTka3e oOT
ncnons3oBaHuns AkkpeauTunea:

o  Ha BGymaHom HocuTene B MoapasgeneHune banka®® vnm

O B 3MEeKTPOHHOM BuAE C yKa3aHHOro B n. 5.49.6 O6Lwmx Ycnosuii agpeca 3MeKTPOHHOM NOYThl B BUAE CKaH-KOMUKU NOANUCaHHOTO
KnuenTtom/MonyyatenemM JOKyMeHTa Ha afpec aMeKTPOHHON NoYTkl baHka, ykazaHHbIn B . 5.49.6 O6wmx Ycnosuit®’, unu

o B (opme DNeKTpoHHOro JokymeHTa B Cucteme, nnm

o nocpeacteom CepBuca 3MeKTPOHHOW perucTpaumm cgenku (MPUMEHMMO, eCnu CAernka, B pamkax KOTOPOMW OTKpbIBaeTcst
COOTBETCTBYIOLLMIA AKKPEAUTMB, NPOBOAUTCS C UCToNb3oBaHneM CepBuca aNeKTPOHHOWM perucTpaunm caernku).

— NPV NOSIHOM MCNOMHEeHN AKKpPeanTUBa;

BaHk 3akpbiBaeT AKKpeauTUB U OCYLLECTBIISET BO3BPAT CyMMbI MOKPbLITUS AKKPeAUTMBA (3a UCKIIOYEHMEM 3aKpbITUs AKKpeauTuesa no OCHOBAHMIO
€ro NorHoro ncnonHeHus) KnmeHTy Ha TeKyLMi cYeT, yKa3aHHbIN B 3asaBrneHnn Ha AKKpeanTuB, B AeHb 3aKpbiTUs AKKpeauTuBea.

5.49.17. BaHK He HeceT OTBETCTBEHHOCTM 3a MPOBEPKY COOTBETCTBUS YCIOBUiM AKKpeanTMBa OCHOBHOMY AoroBopy KnveHTa c MNonyyaTtenem v 3a
NpoBepKy (HaKTUYECKOro UCMOSHEHNUSI OCHOBHOMO AOroBopa. BaHk Takke He BMELUMBAETCS B LOrOBOPHble OTHoWeHWs KnuenTta v MonyyaTens.
B3auMHble npeTeH3un no pacyeTam mexgy KnveHtom u Monyyatenem, KpoMe BO3HUKWMX MO BUHe BaHka, peluaroTcs B yCTAHOBMEHHOM
3akoHofdaTenbLCTBOM nopsigke 6e3 yyactusa baHka.

6. O6cnyxuBaHue CyeTa ¢ BO3MOXHOCTbIO MCNONb30BaHUsA KapThbl

6.1. Pexum CuyeTa

6.1.1.MonoxeHunsa HacTosilwero Pasgena pacnpocTpaHsioTcs Ha CueTa, K KOTOpbIM BbiyckaloTcst BaHkoBckue kapTbl n KpeauTHble kapTbl, ecrv
MHOE He BbITeKaeT n3 gaHHoro Pasgena, nHbix nonoxeHun O6wmx Ycnosun, MNpasun no Kaptam unu Jorosopa.

6.1.2.baHk npoBognT Onepauumn no Cuety 1 Onepauum no KapTe B COOTBETCTBUM C AENCTBYHOLMM 3akoHOoA4aTENLCTBOM Poccuiickon ®epepaumm,
HOopMaTMBHbIMW akTamu baHka Poccun n [JoroBopom.

6.1.3.IMpu CHATUM HaNM4YHbIX OEHEXHbIX CpeacTB Yepe3 BaHkoMaT NMMBOo B kKaccax TOProBO-CEPBUCHBIX NPeanpuaTUin/ BHECEHUN OEHEXHbIX CpeaCcTB
Ha CueT n coBepLUeHUN Apyrnx onepauuin Yyepes 6aHKOMaT, a Takke Npu OCYLECTBIIEHNN pacyeToB Yepes 3MEeKTPOHHbI TepMuHarn, BBedeHue
MNH - koga npusHaeTcs baHkom aHanorom cobcTBeHHOPYYHOW nognucu Oepxatensa KapTol.

Mpun onnate ToBapoB, paboT 1 ycnyr B NNaTEXHbIX TEPMUHANax TOProBo-CEPBUCHBIX NPEANPUSATUI (MHBIX YUpPEeXOeHUR, Yepes KOTopble MPOBOAUTCA
Onepaums no Kapte), a Takke CHATUN HaNMYHbIX AEHEXHbIX CPEACTB B KACCaxX TOProBO-CEPBUCHBIX MPEANPUATUIA, NPUHUMaOLMX BeckoHTakTHbIe
KapTbl/LindppoBble kapTbl, nCNonb3oBaHWe (NpuKnagbiBaHve K CUMTbIBatoLLEN NoBepxHOCTH) beckoHTakTHoM KapTel/LindpoBoi kapTel npu3HaeTcs
BaHkom Hagnexalluen n goctatoyHon naeHtudpukauven Oepxatens KapTel n noareepxaeHnemM npaesa nposeaeHuns Onepauun no Kapre.

Cnucanue (3auncneHne) cpeacts co CyeTa B pesynbTarte Mcnonb3oBaHusa KapTtel nnu Homepa Kaptol B MnatexHon Cucteme n B YCTpoUCTBax
BaHka ocyLlecTBNAeTCA Ha OCHOBAaHWM 3MEKTPOHHbIX AaHHbIX, MocTynatwmx u3 lMnatexHon Cuctembl n n3 YctponctB baHka. YkasaHHble
3NEKTPOHHbIE AaHHble npu3HatTca BbaHkom n KnveHToM pacnopspkeHusamn OeHexHbiMu cpeactBamum Ha Cuyetax KnuveHTta, gaHHbIMK
YMONTHOMOYEHHBIM Ha 3TO NINLOM.

6.1.4. Mpu oTnnumnm BanoTel Onepaumnn no Kapte ot BanioTel Cyeta cymma Onepaumn no Kapte koHBepTUpyeTcs B BanoTy CuyeTta criegytowmm
obpaszom:

— ecnu Bantota Onepauun no KapTe otnuyaeTcs ot poccuickux pybnen, gonnapos CLUA vnu eBpo, To MnatexHas Cuctema KOHBEPTUMPYET
cymmy Onepauun no Kapte B BantoTy pacyeToB no Kypcy, yctaHaBnmeaemomy MnartexHon Cucrtemon;

— ecnu Bantota pacuetoB oTnmuyaetcsa ot BanmtoThl CueTa, fganee baHk ocyllecTBnsieT koHBepTaumio B BanoTy CyeTa No BHYTPEHHEMY Kypcy
BaHka Ha aaty n Bpems npoBeaeHunst baHkom Onepaumu no Cuety;

— B UHbIX cnyyasix baHk ocyllecTBnsieT koHBepTauumio B BantoTy CueTta no BHyTpeHHeMy Kypcy BaHka Ha paty u Bpemsi npoBefeHusi BaHkom
Onepauun no Cyery.

B ToM cnyyae, ecnu Onepaumst no KapTe coBepLuaeTcs B TOProBO-CEPBUCHOM MPEANPUATUN (MHOM YYPEXAEHUN, Yepe3 KOTOpoe NpoBOAUTCS
Onepauus no KapTte), 3apernctpnpoBaHHOM 3a pybexom, 1 Bantota Onepauuu no Kapte otnuyaetcs ot BantoTel Cueta, baHk BanmaeT kommnccuto
3a coBeplLUeHmne Takoro poga Onepaumin no Kapte cornacHo Tapudam, AenCTByOWMM Ha MOMEHT npoBeaeHus Onepaumn no Kapre.

6.1.5.B cnyyae ecnu BanoTa Onepaummn no Kapte otnuyaetcs ot BamoThl CyeTa, 3auucrieHVe AeHexHbIX cpeacTB Ha CuyeT KnuneHta no
pesynbTatam paccriegoBaHusi, npoBeaeHHoro baHkom Ha ocHoBaHum 3asBneHus KnveHTa o Hecornacum ¢ Onepauueit no Kapte, ocywectensieTcst
no kypcy BaHka, KoTopblIii IPUMEHSINCS Ha AaTy 1 Bpems cnncaHusi co Cyeta ocnapviBaemori KnueHtom Onepaumu no Kapre.

6.1.6.MNpwn ocywecteneHun Onepaumm no Kapte ToproBo-cepBMCHOE NpeanpusaTme (MHoe yupexaeHue, Yepes Kotopoe nposoautca Onepauums no
KapTe), npu Hanm4ymm cOOTBETCTBYHIOLLEr0 TEXHUYECKOrO OCHALLEHUS, MOXET OCYLLEeCTBUTb KOHBepcuto cymmMbl Onepauun no Kaprte B poccuiickue
pyonu unu apyryto BaniloTy C UCNOMb30BaHWEM Kypca, YCTAHOBMEHHOro TeM 0aHKOM, (PMHAHCOBBIM yYpexaeHeM, Yyepes KoTopble NPOBOAUTCA
Onepaumnsa no Kaprte. Ecnn Bantota CyeTta oTnvyaeTcs OT BanoTbl, B KOTOpylo Obina npoussefeHa koHBepcusi, Aanee baHk ocyliectBnseT
KOHBepcuio B BantoTy CuyeTa no BHyTpeHHeMy Kypcy baHka Ha gaTy v Bpems npoBeaeHusa bankom Onepauum no Cyety. B aTom cnyyae nonoxeHus
n.6.1.4 O6Lwux YcnoBuit He NPUMEHSIOTCS.

6.1.7.0nepauum no KapTte ocywectenstotcs Oepxartenem KapTel B npeaenax JocTynHoro 6anaHca. Ecnu JocTynHbin 6anaHc npeBbIlLaeT NMMiT
pacxonoB, ycTaHOBMEHHbIN [natexxHon Cuctemown ans baHkoBCKOW KapTbl COOTBETCTBYOLWErO TMNa, [oCTynHbI GanaHc paBeH NMMUTY pacxodos,
ycTaHoBrneHHoMy [MnatexHon Cuctemoin ana BaHKoBCKOW KapTbl COOTBETCTBYOLLEro TMnacs.,

6.1.8.[lepxxatenb KapTbl 0653aH camocToATeNbHO A0 NpoBefeHus kaxaon Onepaumm no KapTe nonyyatb cBegeHus 06 nameHeHun JocTynHOro
6anaHca n npounssoanTb Onepaunn no Kapte Tonbko B npegenax HoctynHoro 6anaHca. Mocne coeepenusa Onepaumm no Kapte Heobxoanmas
cymma 6nokupyetcs Ha CueTe, 1 KnMeHT He MOXET eto pacnopsixaTbCsl.

,D,OCTyI'IHbIIZ OanaHc ans uenew CHATUS HaNMYHbIX OeHEXHbIX CpeaCTB HE MOXeET npeBblllaTbh yCTaHOBJ'IeHHbIﬁ JIMMUT CHATUSA HANNYHbIX.

6.1.9.Mpu cHATUM KNMEHTOM HamnWU4YHbIX AEeHEXHbIX CPEACTB B BasntoTe, OTNMYHOM OT POCCUNCKUX pybnen, B GaHKOMaTax CTOPOHHMX KPeaUTHBIX
opraHv3auuii, pacrnosiokeHHbIX Ha TeppuTopum P®, cymma cnucavus co Cueta MOXET OT/M4aTbCs OT CyMMbl OMEpauLuu, COBEPLUEHHOW B
6aHKkomaTe, B CBSI3V C KOHBEpTALMEN BastoThl, T.K. B3avMopacyeTbl MeXAy KpEAUTHLIMI OpraHu3auusMu Ha Tepputopumn PO ocyliecTensioTcs B

66 I'IepeHeHb I'Io,qpaa,qeneHMVl EaHKa, B KOTOpble BO3MOXHO NpenocCTaBlieHWe 3asaBlieHUA Ha U3MEHEeHune yCl'IOBVIVI AKer,CI,I/ITI/IBa/COFJ'IaCI/Iﬂ C M3MEHEHHbIMU YyCNnoBUAMU
AKKpeauTmMBa, MOXHO YTOYHUTL B KOHTAKTHOM LeHTpe no TenedoHy 8-800-700 91 00.

67 3a MCKMYEeHNEM WN3MEHEHUS agpeca 3J'IeKTpOHHOVI MOYThI I'IonyHaTenﬂ - CbI/ISI/I‘-IecKOI'O nuua. N3ameHeHne AaHHOIo ycrnoBus BO3MOXHO TOJIbKO I'IyTéM 06pau.|.eH|/|ﬂ B
MNoppasneneHune baxka.

68 MonoxeHue He AENCTBYET B NEpUOZ NprUocTaHoBNeHUs paboTbl B PO MnaTtexHbix Cuctem Visa International u MasterCard International ¢ 10.03.2022 u ¢ 11.03.2022

COOTBETCTBEHHO.
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poccumnckmx pyonsx.
6.2. Ycnosus Bbinycka/nepeBbinycka BaHKkoBCKUX KapT

6.2.1. KnueHT MoXeT noaaTh 3asiBfieHne Ha Bbinyck BaHkoBCKoM kapTbl HA MaTepuanbHOM HOCUTENe OAHUM U3 CNocobOoB, YKkasaHHbIX HUKE:
6.2.1.1. npw nn4HOM ob6paLleHnmn B baHk;

6.2.1.2. ans KnueHToB, XenarwLmx BbiNyCTUTb K OTKPbITOMY CyeTy BaHKOBCKytO KapTy Ha cBoe uMms unm [lononHutensHyto BaHkoBCKyto KapTy Ha
nmsa PebeHka, — npu obpawieHmnn B KoHTakTHbIV LieHTp. B aTom cnyyae KnueHT coobuwaeT coTpyaHuky baHka Homep CuyeTa, K KOTOpOMY OOSKHa
6bITb BbiNyweHa baHkoBckas kapTa, BMA M KonuyecTBo BaHkoBckuX KapT, a Tawke lNoapasgeneHne goctasku KapTel. Mpu xenaHum KnueHta
BbINyCTUTb [lONOMHUTENBHYIO KapTy Ha umsa PebeHka KnveHTy AOMONHUTENbHO HEOOGXOAUMMO CoobWWTL COTPYAHWKY BaHka damunuio, nms
PebGeHka 1 pekBu3WUTbI AOKYMEHTa, yAOCTOBepstoLlero NMYHocTb PebeHka, a Takke pekBM3UTbl AOKYMEHTOB, MOATBEPXAAMOLUMX 3aKOHHOCTb
HaxoxaeHuss PebeHka Ha TeppuTopumn PO (npumeHumo B cnydae, ecnm PebeHok aBnseTca rpaxaaHMHOM MHOCTPaHHOro rocygapctea). baHk
ocTaenseT 3a cobou npaso notpebosaTb OT KnneHTa npefocTaBuTb KOMUK YKas3aHHbIX Bbllle JOKYMEHTOB Ha PebeHka;

6.2.1.3. Ha Caiite BaHka®®.
6.2.1.4. Ha Caite baHka npu ycrosumn npoxoxaeHns KnueHTom yaanéHHom (G1uomeTpuyeckoi) naeHtugmkaumum dmamdeckoro nuua’®;
6.2.1.5. B Cucreme.

Nms [epxatens Kaptel amboccupyetcs (nevataeTtcsi) Ha bBaHKoBCKOM kapTe Ha MaTepuanbHOM HOCUTene naTuHULEW B COOTBETCTBMM C
npasunamm TpaHcnuMTepaumm, NpUHATLIMU B BaHke, ecnn KnneHToM He 3asaBreHo nHoe.

6.2.2. 3asiBneHve Ha odopmneHne bBaHKoBCKoW kapTbl 6€3 MaTepuanbHOro Hocutens KnueHt moxeT nogate B MoOMNbHOM NPUIOXEHUM U NpU
NnYHOM obpaLleHun B BaHk.

6.2.3. Mo xenaHuo KnueHta BaHKOBCkasi kapTa Ha MaTepuanbHOM HocuTerne MoXeT ObiTb BblgaHa [epxatento KapTbl (Npu AOCTUXEHWU
Oepxartenem KapTbl Bo3pacta 14 net, ecnu nHoe He npegycmoTtpeHo O6wmmm Ycnosusamm):

6.2.3.1. BaHkoBcKkas kapTa MOMEHTanNbHOM BblAauu:
— B MOMEHT NpuHATUsi BaHkoM 3asiBNeHnsA-aHKeTbI/3asBNEHMS Ha BbiNyck BaHKOBCKOM KapTbl Npy NMYHOM obpalleHnm B baHk;

- rnocpefacTBoM kapTomata’t. O BO3MOXHOCTU nonyyeHnst BaHkoBCKow kapTbl B kapTomaTe BaHk yBegomnsieT KNMeHTOB NocpeacTBom
pasmeLLeHns cooTBeTCTBYoLEeN Hdopmaummn B Cucteme PanddanseH OHnanH/HanpaBnenms CMC-coobeHns Ha KOHTaKTHbI
Homep MobunbHoro TenedoHa KnuenTta. [nsa nonydeHunsa baHkoBckon KapTbl B kapToMmaTe KnveHTy Heobxoanmo BBECTU Ha KkpaHe
KapTomMaTta nooYepesHo ABa MHAMBMAOYanbHbIX KoAda, MOSydeHHbIX UM OT BbaHka yepe3 Cuctemy PaniddpanseH OHnanH n Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnveHta. BoneusbsasneHne KnueHTa o Bblgade emy baHKOBCKOW kapTbl NOCpeACcTBOM
KapTomMaTta noaTeepxaaeTcs BBeAeHneM KnneHTom ykasaHHbIX Bbllle MHAMBUAYarnbHbIX KOAOB Ha akpaHe kapTomaTta. baHkoBckast
KapTa cumTaeTcs nonyveHHon KnneHtom ¢ MmomeHTa AktuBauuy KapTbl;

—  mocpeactsoM ee AocTaBku B [MyHKT Bblgaun’? (He MpUMEHMMO K [4OCTaBke nepBoi BaHKOBCKOW KapTbl, BbIMYLUEHHOW K NepBoMy
Tekywiemy cyeTy KnueHta B baHke). BaHk BnpaBe yCTaHOBWUTbL OrpaHuMveHusi/oTkaszaTb B MPEeLOCTaBlIEHUM YCIyrM Mo [OCTaBke
BaHkoBckux kapT B [NyHKTbI Bblgaum 6e3 o6bsicHeHust NpuynH. BonensbseneHne KnneHta o goctaBke baHkoBcKkol kapTbl B MyHKT
Bblaaun’® MoxeT 6bITb NnogaHo KnueHtom yepes Cuctemy unm Yepes KoHTaKTHbIM LieHTp. BaHKoBckas kapTa goctaensietcst B MyHKT
BblJayv B 3aneyaTtaHHOM KoHBepTe. [N nonyyeHus koHeepTa ¢ baHkoBckow kapTor KnneHTy Heobxoanmo coobLmnTb COTPYOHUKY
MyHKTa Bbloauyn NnosnyYeHHbIn koa’™ nmbo BBECTU ero Ha akpaHe noctamata Onsl OTKPbITUA sdeiikn. KnueHT obasyeTca nonyymts
KOHBEPT C baHKOBCKOW kapTon B TeueHue 7 (Cemu) KaneHaapHbIX OHEW ¢ gaTbl nonydeHus koga. baHkoBckas kapTa cuuTaeTcs
nony4veHHon KnueHtom ¢ momeHTa AktmBaumm KapTel. AkTmBaums KnneHTom BaHKOBCKOW KapTbl OCYLLECTBNSAETCA B MOPSAKE,
npegycMoTpeHHoM B Nn. 1.5 O6wwmx Ycnosui.

Ecnu B yka3aHHbI Bbiwe cpok KnueHT He obpaTturncs B INMyHKT Bblgayn, KOHBEPT ¢ BaHKOBCKOW KapTon noanexuT Bo3spaTy B baHk,
a KnneHt Hactoswmm nopyyaet BaHky npounssectn Bnokunposky KapTbl U ee yHu4TOXEeHMe. Komuccusa 3a poctaBky BaHkoBckon
kapTbl B [MyHKT Bblgaum ynnaunsaetca KnneHTom B COOTBETCTBUM C AencTBytowmmn Tapudamm baxka.

Ha BaHkoBckon kapTe MOMeHTanbHon Bblgavm amunus n uma fepxartensa KapTel He yka3biBatoTcs. [epeBbinyck BaHKOBCKMX kKapT MOMEHTanbHOM
Bbl4ayv Ha HOBbIV CPOK AEWCTBMSA OCYLLECTBSETCS B CTaHAApTHOM nopsiake, Npy 3TOM Ha nepeBbinyckaemol baHkoBckon kapTe 6yayT ykasaHbl
damunus n uma Oepxartena KapTtol. bBaHkOBCKME KapTbl MOMEHTarbHOW Bblgaun He BbiaatTca PeOEHKy.

6.2.3.2. B Mopgpasgenexun goctaskn KapTel. B atom cnyyae Oepxatens KapTbl 06513yeTca nonyunte 3rotoBneHHyo BaHKOBCKyo KapTy B
TeyeHve 2 MecsiLeB:

— € MOMeHTa nnyHoro obpatueHns KnueHTa B BaHk/ KOHTaKTHbIA LEHTP C 3asiBNeHneM o Bbinycke baHKOBCKOM KapThl;

— ¢ MomeHTa obpaleHusi Knuenta B Mogpasaenerne baHka/ KOHTaKTHBIN LLEHTP C 3asiBNIEHNEM O nepeBbinycke BaHKOBCKOM KapThl;

—  Mocne UCTeYeHNsi cpoka AencTBus npeaplayLen baHkoBCkow KapThl B cnyyae eé nepesbinycka baHkoM Ha HOBbIM CPOK B COOTBETCTBUM
cn. 6.2.6 O6wWmx Ycnosui.

Mo ncTeveHnn ykasaHHOro cpoka baHk yHuuTOXaeT HeBocTpeboBaHHy0 BaHKOBCKytO KapTy.
6.2.3.3. [MocpencTBOM NOYTOBOrO OTMPABEHMUS.
MoyToBOE OTNpaBneHne ocyllecTBnseTca B npeaenax Tepputopun P®. baHkoBckas kapTa HanpasnseTca baHkom Ha Agpec JOCTaBKM.
Boneunsbasnenne KnueHta o HanpasneHnm eMy BaHKOBCKOW KapTbl MOYTOBLIM OTMNpPaBneHneM MoxXeT ObiTb nogaHo KnvueHTom vepes:
— KoHTakTHbI LeHTp. B aTom cnyyae KnueHT cooblaeTt coTpyaHuky baHka Agpec gocTaBku.
— [MoppaspeneHne baHka. B atom cnyyae KnueHT yka3biBaeT Agpec AOCTaBKU B COOTBETCTBYHOLLIEM 3as8BIEHWN.
— Cuctemy (NPUMEHNMO TOMBLKO AN NEPBUYHOIO BbiMycka BaHKOBCKOM KapThl).
B aTom cnyyae baHkoBckasi kapTa cunTaeTcs nonydeHHon Oepxatenem Kaptel ¢ MomeHTa AkTvBaummn KapTbel. Ecnv B TeyeHue 2-x mecsiLeB ¢

69 [1oCTyNHO NpY HanuUuMm TEXHUYECKON peanusaumn Ha Cainte BaHka.

70 Yenyra npefocTaBnseTcs C MOMEHTa TEXHUYECKOW peanusaumm.

71 KapTomaT — 3TO YCTPOICTBO MO aBTOMaTUYeckom Bbiaade BaHKOBCKMX KapT. Ycryra Bblgauv kapT B KapToMaTe OKasbiBAeTCsi MO Mepe TEXHUYECKON peanusaumnm B
oTaenbHbIX MoapasgeneHusx baxka. MepeyeHb MNMoagpasaeneHun, npeaocTaBnAOLWMX AaHHY0 yenyry, KnmeHT MoxeT yTouHWUTb Ha canTe baHka, B MoapasgeneHunmn
BaHka unu B KOHTakTHOM LieHTpe.

72 Ycnyra He npepocTaensieTcs KnueHtam kateropuu Private Banking (nepcoHansHoe 6aHkoBckoe 06CnyxmBaHue), a Takke KnveHTtam, npolueawmmM naeHTudrkaumo
¢ nomoulbto ECUA n EBC.

73Ycnyra NpefoCTaBnsSETCS C MOMEHTa TEXHUYECKOW peanuaaumu.

74 Kop Hanpasnsietcs MapTHepom 6aHka, MNyHKT Bblgauu KoToporo Beibpan KnmeHT.
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MOMeHTa oTnpaBku noyTon baHkoBckas KkapTa He Obina akTuBupoBaHa, KnveHT nopyyaet baHky nponssecTtu bnokuposky KapTbl.

6.2.3.4. MocpeacTBom Kypbepckow AoctaBku. B atom cnyvae baHkoBckas kapTa cumTaeTcs nonyyveHHon Oepxatenem KapTbl ¢ MOMeHTa
AxkTtnBauun KapTbl. Ecnu BaHkoBckasi kapTa He Bbina npuHata [epxatenem KapTbl y COTpyAHMKa KypbepcKow crybbl, TO OHa NOANEXMWT BO3BpaTy
B baHnk. KnueHT HacTosawwmm nopyyvaeT baHky nponssectn brioknposky BaHKoBCKoW KapThl B criydae ee Bo3spaTa B baHk. Komuccus 3a kypbepckyto
poctaBky baHkoBckon kapThbl ynnaynsaeTcst KnmeHToM B COOTBETCTBUM C AercTByowmMmn Tapudammu baHka.

Ecnun nHoe He ykasaHo HbKe, Kypbepckas AoCTaBKa OCYLLECTBAETCS Ha yKasaHHbIN KnneHToM Aapec JocTaBku B npedenax tepputopun PO (npu
yCrnoBsuu, 4TO Kypbepckas cry>ba ocyLuecTBnseT JOCTaBKy KOppecnoHAeHLMm no ykasaHHoMy agpecy). BoneunsbasneHne KnueHta o HanpasneHum
emy BaHkoBcKoW KapTbl Kypbepckon crny6oi MoxeT ObiTb NoaaHo KnmeHTom yepes:

—  KoHTakTHbIV LeHTp. B aTom cnyyae KnueHT coobuiaet cotpyaHuky BaHka Agpec goctaeku. Yepes KoHTakTHbIN LeHTp KnueHT moxeT
0opMUTL 3anpoc Ha [ocTaBKy baHkoBCKOW kapTbl Kypbepckon cryxbon 3a npegenbl P® npu ycnosum, 4To Kypbepckas cnyxba
OCYLLEeCTBMSAET AOCTaBKY KOPPECMOHAEHLMI NO yKasaHHOMY aapecy. B atom cnyyae Agpec goctasku KnmeHT cooblaeT npu obpaiieHum
B KOHTaKTHbI LEHTP, C 06s13aTenbHbIM NpeaocTaBneHnem B baHk No anekTpoHHOM NoYTe ¢ agpeca, NpedocTaBneHHoro paHee KnmeHtom
B baHk, Ha ykasaHHbIN BaHkoM agpec aneKTPOHHOWM NOYTbI CKaH-KOMMKU NOANMCaHHOIO UM 3asiBNIeHNs Ha JocTaBKy baHKoBCKOW kapTbl He
nosaHee AHsi obpalleHns B KOHTaKTHbIV LEEHTP.

— [Mopgpaspenexne baxka. B atom cnyyae KnneHT ykasbiBaeT Agpec AOCTaBKM B COOTBETCTBYIOLLEM 3asABIEHUN.
—  Cucremy (MpyMEHNMO Ans NepBUYHOro Bbinycka BaHKoBCKOW KapThbl, €CNY MHOe HEe YKa3aHo Huxe).

Mpu nepBuyHOM Bbinycke BaHkoBckomn kapThl B Cucteme KnueHT ykasbiBaeT Agpec OOCTaBKy B 3asiBfieHnn Ha Bbinyck KapTel. MNpu aTom
poctaBka MoxeT ObITb odopmrieHa Ha agpec B npedenax P® npu ycnosum, 4TO Kypbepckas cryxba ocyllecTBnseT [OoCTaBKy
KoppecnoHaeHUmMn no ykasaHHoMy KnuneHTom agpecy. KnueHT Takke Bnpase nopaTtb nocpeactsoM CucTeMbl 3asiBieHWe Ha AOCTaBKy
emy baHkoBcKkol kapTbl (MpV NEPBMYHOM BbINycke NGO nepesbinycke BaHkoBCKoWM kapTbl) Kypbepckon crnyxboin no niobomy agpecy, B
T.4. 3a npegenamu P® npu ycrnosuwn, 4To Kypbepckas crnyxba oCcyLLUecTBRAAEeT AOCTaBKy KOppecnoHAeHUMM No AaHHOMY agpecy

Ecnu KnueHt aBnsetca gepxatenem MNaketa ycnyr «pemuaneHbiny, «MNpemuanbHbin 5», «pemuym OupekT», oH Bnpase nogaTb NOCPEACTBOM
Cwnctembl 3asBneHve Ha goctasky [ononHutensHon BaHkoBckow KapTbl [JoBepeHHOMY nuuy Kypbepckon crnyxbomn no nobomy agpecy, B T.4. 3a
npegenamun P® npu ycnosuu, 4To Kypbepckas cnyxba ocyLlecTenseT JOCTaBKy KOppeCcnoHAeHUMM No AaHHOMY agpecy.

KnueHT nognucbiBaeT 3asBneHne Ha goctaBky baHkoBckon kapTbl/ JononHuTenbHom BaHKOBCKOM KapTbl B NOpsiAKe, YCTAHOBIEHHOM B YCNOBUSX
no.
6.2.3.5. B cnyyae nepBMYHOro BbiMycka KapTbl - MOCPEACTBOM MocTtaMara, ycTaHoBneHHoro B MogpasaeneHnn baHka’.

Boneusbasnenve KnueHTa o Bblgaye emy baHkoBcKow KapTbl NOCpeaCcTBOM NocTamaTa MoXeT ObiTb nogaHo KnveHTom Yyepes KOHTaKTHbIN LeHTp.
Mpun BbiGope KnueHtom gaHHoro crnocoba Bblgadn BbaHkoBckow kapTbl BaHk HanpaensieT KnueHTy kog Ons OTKPbITUS AYerku noctamarta Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnueHTta. Cpok OerCTBUS koda ANns OTKPbITUS SYErKM noctamaTta coctaBnseT 5 paboumx gHen ¢
MOMEHTa ero HanpasneHus KnuenTy.

BaHkoBckas kapTa cuutaeTtcsa nonyyveHHon LOepxartenem KapTtel ¢ momeHTa AkTmBauum Kaptbl. B cnyvae ecnu BaHkoBckasi kapTta He Obina
BocTpeboBaHa Oepxatenem KapTbl, KnueHT HacToawmm nopyyaeT baHky nponsBecTyt BNOKMPOBKY 1 YHUHTOXUTL HEBOCTpeboBaHHY BaHKOBCKyHO
KapTy.

6.2.4.baHk npepocTtaBnsieT KnueHTy pekBuauThbl BbinyweHHON BaHkoBckon kapTbl 6€3 maTepuanbHOro Hocutens B MoGUIIbHOM MPUIOXEHNN.
BaHkoBckas kapTa 6e3 MaTepuanbHOro HocuTens cyuTaeTcs BblgaHHOW KnveHTy ¢ MomeHTa nosiBneHuns eé peksusamtoB B MobunbHoM
NPUNOXEHWN.

6.2.5./cnonb3oBaHne BaHkoBCKOM kKapTbl (B TOM YMCrie NepeBbinyLLEHHO) BO3MOXHO TOMbKO nocrne AkTuaumm KapTbl, 3a UCKOYEHNEM Criyyaes,
ycTaHoBMeHHbIX OBLwmmMn Ycnosusamu.

6.2.6.Komuccua 3a rogosoe ob6cnyxuBaHve BaHKOBCKOW KapTbi’® B3aWMaeTCs B MOMEHT Bbinycka BaHKOBCKOM KapTbl B COOTBETCTBUU C
OencTByOWMMY Ha aaTty nogayn KnneHtom B BaHk cooTBeTCTBYOLLErO 3asBrneHns Tapudamu n fanee B nepBbli Pabounii AeHb NepBoro Mmecsua
KaXkgoro criefiytoLiero roga obecnyXnBaHusi B COOTBETCTBUM C OENCTBYIOLLMMU Ha 3TOT MOMEHT Tapudamu, C y4eTOM YKa3aHHOTO HIKE.

Komuccus 3a rogoBoe obcnyxuBaHue BaHKOBCKOW kapTbl, Ha4MHasi CO BTOPOro roga OOCMyXuBaHUS He B3MMaeTCs, ecnv B TeyeHue 12
(dBeHaguaTn) MecsLEeB CO AHA NOcneaHero B3MmaHus kommccum 3a rogosoe ObcnyxmeaHue baHkoBckon kapTel Onepauum no baHkoBcKkon kapTe
He ocywecTBnanuce. Mpu nocneaytowem coseplueHnn Onepaummn(-uin) no baHkoBckon kapTe baHk B3MMaeT KoMuccuio 3a rogoBoe obcnyxmeaHue
BaHkoBcKoW KapTbl B nepBbii Pabounii oeHb nepBoro mecsiua roga obcnyxuBaHus, cneaytolero 3a rogoM obcnyxmBaHus, B KOTOPOM Obina
coBepLueHa Onepauumsa no BaHKOBCKOW kapTe, B COOTBETCTBUM C AEWCTBYIOLLMMU HA 3TOT MOMEHT Tapudamu.

Ecnu B pamkax KpegutHoro porosopa KnueHTy 6bina BbinyuwleHa BaHkoBckas kapta 6e3 B3vMaHMS KOMWCCUM 3a rogosoe obcrnyxuBaHue
BaHkoBCKOW kapTbl, TO Mocne npekpaileHus KpeauTHOro [orosopa, HauvHas CO criefyloLlero roga obCnyXvBaHWSA, KOMWCCUA 3a roJoBoe
O6cnyxunBaHue BaHKOBCKOW KapTbl B3MaeTCsl B yKa3aHHOM Bbllle NOpsiake B COOTBETCTBUM C AEWCTBYIOLLMMU Ha 9TOT MOMeHT Tapudamu. B
OTHOLLEHUN HEKOTOpbIX BUAOB BaHKOBCKUX kapT, MOXeT GblTb NPpeayCMOTPEHO B3MMaHWe KOMUCCUMM 3a BbiNyCcK BaHKOBCKOWM kapTbl B NOpsiAKe,
npeaycMOTPEHHOM COOTBETCTBYOLMMMK Tapudamu.

6.2.7.baHkoBckune kapTbl 6e3 3asBneHus KnueHTta nepesbinyckaioTcad BaHkOM Ha HOBLI CPOK OENCTBUS aBTOMAaTUYEeCKW, eciv WMHOoe He
ycTaHoBneHo O6WwymMm YCnoBuamm, B YaCTHOCTU, €CIN CPOK AelCTBUS BaHKOBCKMX KapT He Gbln NPONOHMMPOBaH B NOPSAKE, YCTAHOBMEHHOM .
6.2.8. Npu atom baHkoBckol kapTe npuceauBaeTcs HOBbIM MNH-koa, koTopbIi KNMEHT MMeeT NpaBo CMeHWUTbL B cOOTBETCTBMM C N. 1.100 O6Lmx
Ycnosun.

ﬂOI‘IOJ‘IHI/ITeJ'IbHaﬂ BaHkoBckas KapTa, BbinyLleHHaA Ha MA Pe63HKa, He nepeBbinyCKaeTCA Ha HOBbIN CPOK Npu OOCTUXEHUN PebeHkom 18-neTHero
BO3pacTa.

Mpw BbINOMHEHUM OOHOTO U3 CrieaytoLLMX YCOBUIA NepeBbinyck BaHKOBCKUX KapT He OCYLLECTBSETCS:

6.2.7.1.  ocCTaTOK AeHeXHbIX cpeacTB Ha CyeTe MeHbLUEe CyMMbl KOMUCCUM 3a roAoBOe 06CnyXnBaHne BaHKOBCKOM KapTbl NO COCTOSIHMIO:
- Ha Ha4yano OnepauroHHOro AHSA 6-ro YMcna nocnegHero MecsiLia cpoka AecTeusi BaHKoBCKOM kapThl - Ans BaHKOBCKMX KapT, KpOMe yKasaHHbIX
HUXe,
- Ha Hayano OnepaunoHHoro AHA 16-ro Yucna nocneaHero Mecsilia cpoka aencTeus BaHkoBckon KapThbl - Anst BaHKOBCKUX KapT, OTKPbITbIX B pamKax
3apnnatHblx nporpamMm B [ogpasgeneHusix, Haxogswmuxcs Ha TeppuTopum . MOCKBbI M MOCKOBCKOIO pervoHa, [laHHoe MnonoXeHue He
NPUMEHSIETCS, ECNN KOMUCCUSI 3a rofoBOe 0bcnyxmBaHne baHkoBcKoN kapTbl ynnadmsaetcs KomnaHuen.

S Ycnyra okasblBaeTcsl B oTAenbHbIX MogpasaeneHusx banka. MepeyeHb MoapasgeneHuii, NpeaocTasnsowmx AaHHyo yenyry, KnueHT MoXeT YTOYHUTb Ha caiTe
BaHka, B MoapasaeneHun baxka unv B KOHTakTHOM LIEHTpE.

76 Mop obcnyxuBaHMeM BaHKOBCKOWM kapTbl MOHMMaloTCs ycryru BaHka no Bbinycky BaHKOBCKOWM kapThbl, @ Takke 3a TEXHUYECKOE COMPOBOXAEHWE Omnepauwii,
COBEpLUEHHbIX C €€ M1cnonb3oBaHMeM (3a NepBbli rod OBCNYXMBAHWUSA) U YCRYyrM 3a TEXHUYECKOe COMPOBOXAEHME onepauuii, COBEPLUEHHbIX C UCMOMNb30BaHNEM

BaHKkoBCKOW KapThbl (3a BTOpPOK 1 nocneaytowmne roabl 06CnyxunBaHmio).
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- Ha Hayvano OnepaunoHHOro AHs 25-ro yicna mecsiua, nNpewecTByoLero nocnegHeMy Mecsuy cpoka aevctsus baHkoBckow kapTbl, - Ans
BaHkoBCKMx kapT co crnocobom JoCTaBKvM NOCPEACTBOM MOYTOBOrO OTMNPaBeHNS/KypbePCKON AOCTaBKOW.
Ecnu ykasaHHble yicna npuxoasTca Ha Hepabouni AeHb, TO yka3aHHas Bbille npoueaypa NpoBEPKU HAnNU4uns OEHEXHbIX CPeACTB, 4OCTATOYHbIX
Ans nepesblinycka baHKOBCKMX KapT, Npon3BoanTCs B bnvkanwwmnii Pabounii feHb.

6.2.7.2. B TeyeHune 11-Tn nocnegHux mecsaues oTcyTcTBoBanu Onepaumu no baHkoBckon kapTe,

6.2.7.3. BbINyck BaHKOBCKOM KapTbl COOTBETCTBYHOLLErO TMNa npekpalleH baHkom.

6.2.8.BbaHk BnpaBe No CBOEMY peLUeHMIo MPOSIOHMMPOBaTL CPOK AeiCTBUS BaHKOBCKMX KapT Ha MaTepuarnbHoM HocuTene’”. O neproae, Ha KoTopbIi
NPOMOHIMPOBaH Cpok Aencteusi baHkoBckmx kapT, BaHk nHdopmupyeT KnveHta B nopsgke, npegycMoTpeHHom B n. 2.12.1 O6wmx Ycnosun.
OevictBne nonoxennn OOLWMX YCNOBUIA, KacalLUMXCA aBTOMATUYECKOro nepesbinycka BaHKOBCKMX KapT, MPUOCTaHaBMMBAETCA B OTHOLLEHWUM
BaHKOBCKMX kapT, CPOK AeNCTBMS KOTOPbIX OblN NPONOHIMPOBaH, Ha Nepuo Takon NPOMOHraumMmn 1 Bo3obHoBNsAeTCS nocne ero 3asepLueHus. Mpu
NpONnoHrauumn cpoka aAencTans baHkoBCKMX KapT Ha MaTepranbHOM HocuTene baHkoBckue kapTbl 6€3 MaTepuanbHOro HOCUTENS NPOSOHIMPYHOTCA
B TOM Xe nopsake 6e3 gononHuTensHoro ysegomnexuns Knvuenra.

6.2.9.KnneHT moxeT obpaTtutbca nuyHo B NogpasgeneHve Banka nubo B KOHTakTHbIM LEHTP C uUenbio nepeBbinycka baHkoBckon kapTbl Ha
mMaTepuansHOM HocuTene (Hanpumep, npu HeobXoAMMOCTU 3aMeHbl NnacTuka, yTepe nnu kpake BaHKOBCKOM KapTbl) TOrO e Tuna Ha MPexXHUN
cpok genctsus. [Npu atom BaHkoBckon kapTe npuceavBaeTcs HoBblin [MNH-koA. MNepeBbinyck BaHKOBCKOW KapTbl TOrO Xe Tuna Ha NPexHUA CPoK
OEeNCTBUS OCYLLECTBMSETCA NPU YCNOBUM HaNMumsa OeHeXHbIX cpeacTB Ha CueTe B pasmepe KoMuccum 3a nepeBbinyck baHKoBCKow kapTbl (ecnm
NPUMEHUMO), YCTAHOBMEHHOW AENCTBYIOWMMU Ha 3TOT MOMEHT Tapudamu. baHk Bnpase nepesbinyCTUTbL BaHKOBCKYO KapTy, 4O OKOHYaHWS Cpoka
OencTBUS KOTOPOW ocTarnock He 6ornee 6-TM MecsLeB, UK CPOK AEVCTBUSI KOTOPOW BbiN MPONOHMMPOBaH B NOpsiAKe, yCTaHOBNEHHOM M.6.2.8 O6Lwmx
YcnosuiA, Ha HOBBIM CPOK AEWACTBUSA NPU YCIOBUM Hanuuusa Ha CyeTe AeHEXHbIX CPeACTB B pa3Mepe KOMUCCUMM 3a NepeBbinyck BaHKoBCKON kapTbl
(ecnun npyMeHMMO) 1 KoMuccun 3a rogoBoe obcnyxmeaHne bBaHkoBCKOM kapTbl, MPEAYCMOTPEHHbIX AEUCTBYIOLLMMN Ha 3TOT MOMEHT Tapudamu, a
Takke ecnnm KnueHT 3apaHee He yBegomun baHk 06 oTkase oT obcnyxuBaHus no BaHKoBCkoW kapTe B criefytowem rofdy, B nopsiake,
npeaycmMoTpeHHoM B n. 6.2.11 Obwux Ycnosuii. MNogava 3ansBneHnst Ha nepeBbinyck baHkoBCKoW kapThbl B CBA3M cO cMeHon PO KnueHTa yepes
KOHTaKTHbIN LEHTP OCYLLECTBNAETCA TONbKO nocne npegoctasneHus KneHtom B baHk akTyanbHOro JOKYMEHTa, yA0CTOBEPSIOLLErO ero NIMYHOCTb.

Ecnu BaHkoBckas kapTa 6bina nepesbinyLleHa Ha NPEXHUIA CPOK / HOBbLIN CPOK (MpW yCNoBMsix NnepeBbinycka BaHKOBCKOW kapTbl HA HOBBIN CPOK,
yKa3aHHbIX B HacToOsILLEM MyHKTe) Ao 16 aHeaps 2012 roaa, TO B AanbHENWeEM KOMUCCUA 3a rogoBoe obcnyxusaHne baHkoBckow kapTel OyaeT
B3MMaTbCS €XerogHo B Mecsil, COOTBETCTBYIOLNIA MecsLy nepeBbinycka baHKOBCKOW KapTbl B COOTBETCTBUM C AEWCTBYIOLUMMU HA STOT MOMEHT
Tapudamn.

Ecnu BaHkoBckas kapTa Obina nepeBbinyLLieHa Ha NPEXHUIA CPOK / HOBLI CPOK (MPW YCNOBUSAX NepeBbIinycka KapTbl HA HOBbIA CPOK, YKa3aHHbIX B
HacTosLeM nyHkTe) nocrne 16 sHeapsa 2012 roga, To B AanbHENLEM KOMUCCUS 3a rogoBoe o6cnyxmnBaHne baHKoBCKOM KapTbl GyaeT B3uMaTbCs B
COOTBETCTBMM C . 6.2.6 OBLINX YCNoBUN.

Bblgaya nepesbinylleHHon BaHkoBckon kapTbl ocywecTenseTcs B MNoapasaeneHnn baHka, onpegeneHHom KnueHtom npu obpalyeHnm B baHk 3a
nepeBbINyckomM BaHKOBCKOM kapTbl, B TEYEHNE CPOKOB, Yka3aHHbIX B M. 6.6.1 O6Lwmx Ycnosuin.

Bce nonoxeHusa HacTosALWwero NyHKTa pacnpocTpaHsaTCA TONbko Ha baHKoBCKuMe KapTbl HA MaTepuanbHOM HocuTene.

6.2.10. MepeBbinyck BaHkoBCKMX KapT 6e3 MaTepuanbHOro HocuTens no uHuumatuee KnueHta He ocyulectensieTcs. KnueHT moxeT ohopMuTb
HoByto BaHKoBCkyto kapTy 6€3 MaTepuanbHOro HoCMTENs B nopsake, NpeaycMoTpeHHOM n. 6.2.2 OBLmMX YCrnoBUiA.

6.2.11. Ecnn KnmneHT xenaeT 0Tka3aTbCs OT aBTOMaTUYECKOro nepesbinycka’® BaHKOBCKOW KapTbl Ha HOBbLIN CPOK, OH [OSHKEH MUCbMEHHO NGO
nocpeacTBoMm 3anpoca B KOHTaKTHbIN LLeHTp yBeaoMuTb 06 3ToM baHk:

- fo 5 yMcna nocnegHero Mecsila TekyLero roga o6cnyxveaHns BaHkoBCKoM kapTbl AN BaHKOBCKUX KapT, KPOME YKa3aHHbIX HUXE;

- po 15 yucna nocnefgHero mecsila Tekyllero roga obcnyxvBaHus BaHKOBCKOW KapTbl - Ans BaHKOBCKMX KapT, OTKPbITbIX B pamMKax 3apniaTHbIX
nporpamm B [logpasgeneHusx, HaxogAWwmUxXcs Ha TeppuTopum r. MoOCKBbl 1 MOCKOBCKOIO permoHa;

— 0o 20 yucna mecsiua, NpeaLlecTByOLLEro nocrneaHeMy Mecsuy Tekyllero roga obcnyxuBaHusi baHkoBckol KapTbl, Ans BaHKOBCKMX KapT co
Crnocobom J0CTaBKM MOCPEACTBOM MOYTOBOrO OTMNPaBMeHNs/ KypbePCKON JOCTaBKOMN.

Ecnu KnneHT xenaeT oTkasaTbca OT o6CnyxuBaHus no BaHKoBCKoW kapTe B crieaytowemM rody OH AOMKeH MUCbMeHHO NMBo obpaTuBLIMCL B
KoHTaKTHbIN LeHTp yBeAOMUTb 06 3ToM BaHk He nosaHee nocneaHero PaGoyero AHA nocregHero Mecsla TeKyLWwero roga o6cnyXuBaHus.

Komuccus 3a rogoBoe o6cnyxvnBaHne baHKOBCKOM KapTbl B3MMAETCS 3a KaX bl MOSHbIA U HEMOJHbIV rof 06CnyXMBaHms.

6.2.12. Mpwu xenaHum KnneHta nameHnTb TMN BaHkoBckow kapThl, JepxaTento KapTbl MOXeT ObiThb BbinyLeHa baHkoBckas kapTa MHOro Tuna, aAns
yero KnmeHTy Heobxoaumo obpatuTbcs B MNoapasgeneHne baHka ¢ COOTBETCTBYHIOLLMM 3aSBNIEHNEM.

6.2.13. B cnyyae npekpalueHuns baHkom Bbinycka (nepesbinycka) BaHKOBCKMX KapT COOTBETCTBYHOLLEro Tuna baHk ocTaBnseT 3a cobon npaso npu
aBTOMaTU4eCckoM nepeBbinycke BaHKOBCKOM KapTbl B COOTBETCTBUM € N.6.2.7 O6wmx Ycnosuii BeinycTuTe Oepxatento KapTsl BaHkoBCKyto kapTy
uHoro Tuna’®. B aTom criyyae He nosgHee YeMm 3a 1 MecsAl [0 OKOHYaHWs Cpoka aevcTBusi BaHKkoBckoi kapThl BaHk B no6on us dopm,
npeaycMoTpeHHbIx n. 2.12.1 O6wmx Ycnoeuii, nHpopmmnpyet KnueHta o6 nameHeHmn tuna baHkoBckon kapTbl. KnueHT BnpaBe oTkasaTbCsi OT
Takon BaHkoBCKOWN KapTbl, 06paTUBLLMCL C COOTBETCTBYIOLLMM 3anpocoM B KOHTAKTHbINA LIEHTP He No3fHee 5-ro yucna mecsilia OKOHYaHWs cpoka
pencteust baHkoBckow KapTbl (@ Anst baHKOBCKMX KapT, OTKPbITbIX B paMkax 3apnnaTHbiX nporpaMM B [loapasgeneHusx, Haxodswmxcs Ha
Tepputopum r. MOCKBbI U MOCKOBCKOrO permoHa He nosgHee 15-ro yicna nocnegHero mecsua cpoka gencrams baHkoBckon kapTbl).

6.3. YcnoBus o6cnyxuBaHusa Kapr

6.3.1.baHK He HeceT OTBETCTBEHHOCTM 3a HEBO3MOXHOCTb MCMOSMb30BaHWA KapTbl B CUTyauusaXx, HAXOAALWMUXCA BHE €ro KOHTPOrs, 3a OTKasbl B
npueme Kaptbl/Lincdposon KapTbl CO CTOPOHbI TOPrOBO-CEPBUCHBIX NPEANPUATUI, a Takke 3a OWnOKM, Npor3oLlealune B pesynbtaTe OeNCTBUn /
6e3nencTBust TPeTbUX NnL.

6.3.2.KapTa Ha mMaTepuanbHOM HOCUTENE MOXET ObITb M3bsATa GaHKOMaToM No pacnopsaxeHuto BaHka B cnydae, ecnu:

—  Kapta 3abnokmpoBaHa no nimumatuee baHka nnm no 3anpocy Knuexra,

—  MpeBbIWEHO AOMYCTUMOE YMCIIO NOMbITOK BBeAeHUst HesepHoro MNH-koaa;

— Kapta 3a6biTa [lepxatenem KapTbl B yCTPONCTBE CUMTLIBAHMSA AAHHbIX C MArHUTHOWM NOMoChl/Ynna;

— B baHKomaTe npousollen c6or NporpaMMHOro Unu annapaTHoro obecneyveHus.

B cnyyae nsbsatua Kaptel 6aHkomaTom baHka KapTta 6yaet goctasneHa B [Mogpasgenenne goctasku KapThbl.

77 BaHKOM OCYLLEeCTBMEHA NPONIOHraLms Cpoka AencTBus Bcex BaHKOBCKUX KapT Ha MaTepuaribHOM HOCUTENe, CPOK AeCTBUS KOTOPbIX 3aKaHYMBaeTcsl, HaumHas ¢ 01
mapTa 2022 roga.

78 HenpumeHnMo Onst BaHKOBCKMX KapT Ha MaTepuanbHOM HocuTene, CPOK AENCTBUA KOTOPbIX Gblf MPOSIOHMMPOBaH Mo pelueHnio baHka. Ecnv KnueHT xenaet
oTKasaTbCs OT UCNOMNb30BaHMS Tako BaHKoBCKOM kapTbl, eMy Heobxoanmo obpaTutbes B baHk ¢ 3asiBneHnem Ha brnoknpoBky BaHKoOBCKOW KapTbl.

7 TNpu aTOM pa3mep rofoBOM KOMUCCHK 3a 0BGCMyXMUBaHWe (3a NepBbli rod o6cnyxueaHus) BaHkoBCKOM KapTbl MHOTO TUMNa He ByAeT NpeBbIluaTh pa3mMepa KOMUCCUM

3a rogoBoe 06cnyxuBaHue, ycTaHOBNEHHOro Ans baHkoBCKOM kapThbl, BbINyCK (NepeBbinyck) KOTopon BaHkoM Obin npekpaLueH.
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6.3.3.KapTta Ha maTepuanbHOM HocuTene AomkHa ObiTb Bo3BpalleHa B baHk:

- B MOMeHT nogaum KnueHtom 3asiBneHus o Hecornacuu ¢ Onepauven no Kapte (cormacHo n. 6.9.1 O6wmMX ycrnoBuin), €crivm Ha MOMEHT
coBepLUeHust ocnapusaemoii Onepaumu no Kapte, Kapta He Gbina yTepsiHa / ykpaaeHa, a Ha MOMEHT nofadn KnMeHToM Takoro 3asiBreHust
KapTa 3abnokupoBaHa, ecnv nHoe He ykasaHo B . 6.9.1 Obwmx Ycnosun;

- no Tpe6oeaHuto baHka npu Hanuumn y baHka MHopMaLMKM O BEPOATHLIX U AENCTBUTENbHBIX NPOTUBO3aKoHHbIX Onepauusix no KapTte.

KnueHT 0653yeTcs yHMUTOXUTL KapTy Ha maTepuanbHOM HocuTene, paspesas e€ BAOMNb MarHUTHON MOSOChI:
npu UCTeYeHUn cpoka AencTBus KapTbl, 3a WCKNOYEHWeM cryyas, Korga cpok gewctsus KapTel 6bln nNponoHruposaH B nopsgke,
yCTaHOBMEHHOM M. 6.2.8. O6wmx Ycnosun,

- npv nonyveHun Hoeon KapTbl, NepeBbINyLLEHHOW Ha HOBbIN CPOK OENCTBUS,

- npu pactopxeHun [lorosopa 0AHOBPEMEHHO C NoAaven 3asBneHns o pactopxeHun lorosopa (3akpbiTum CyeTa), ecrnm MHoe He yCTaHOBMEHO
BaHkom.

HecobntogeHve KnueHtom o6a3aHHoCTM Bo3BpaTuTh KapTty B BaHk nnu yHuutoXxuntb KapTy B ykazaHHbIX BbilLe CryyYasix NpU3HaeTCs HapyLleHnem
co cTtopoHbl KnneHta ycnosun [Jorosopa.

6.3.4.Mpn npekpalieHun [loroBopa OCTaTOK AeHEeXHbIX cpeAcTB Ha CuyeTe 3a BblYETOM CyMM Bcex 06sa3aTensbcTB KnneHTa, BO3HUKLIMX Mpu
coBepLueHun Onepauuii no KapTte, cymm KOMUCCMOHHOrO Bo3HarpaxaeHus baHka cornacHo Tapudpam, uHow 3agormkeHHocTM KnueHTa nepepg
BaHkom nepeuncnseTcs no ykasaHHbIM KnveHTom pekBusutam unu Bblgaetca KnueHTy HanuuHbiMm Yepes kaccy baHka ¢ yyetom n. 5.35 O6wumx
Ycnosui.

6.3.5.KapTa Ha maTepuanbHOM HocuTene siBnseTcs cobcTBEHHOCTLI0 baHka. KapTa Ha MaTepyanbHOM HocuTene MoXeT 6bITb n3baTta baHkom 6e3
00 bsACHEHMst NpuYKH Nbo nNo nepeomy TpeboBaHMIo (B TOM YMCne NO NPUYNHAM, YkadaHHbIM B . 6.3.3 O6LWmx YcnoBuii) 4omkHa ObiTe HEMEeANEHHO
Bo3BpalleHa B baHk, B Tom yucne npu HapyweHun Jepxatenem KapTel nopsiaka ncnonb3oBaHusa KapTbl.

Mpun HapyweHun Oepxatenem KapTbl nopsigka ucnonb3oBanus KapTbl 6€3 MaTepmanbHOro Hocutens, yctaHoBneHHoro O6wmmm Ycnosusivu, B
TOM uncne B n. 6.7.8 O6wwmx Ycnosun, MNpaBunamu no kaptam, baHk Bnpase nponssectu BnokupoBky Takon KapTbl.

6.3.6.BaHk BnpaBe ycTaHaBnMBaTh JIUMUTBI CHATUS HaMUYHbIX U JIumuT no KapTe.

[HeBHOM JINMUT CHATUSA HanM4YHbIX yCTaHaBNMBaeTCca OTAeNbHO N0 OCHOBHOWM M BbIMyLEHHbIM K Hel [JononHuTensHbeiM Kaptam. ExxemecayHbin
JINMUT CHATUA HanU4HbIX SBNsSeTca eamHbiM anst OcHoBHOW KapThbl U BbINyLWEHHbIX K HeW [JononHuTenbHbix KapT.

6.3.7.JIMMUT cHATUS HanuuHbIX/ JTuMKT no KapTe Ha MaTepuarnbHOM HocuTene MoXeT BbiTb 3MeHeH BaHkom no 3asernexuio KnveHTa B npegenax
MaKcKMasbHOW CyMMbl, YCTaHOBMEHHOM Tapudamu, B onMcaHHOM Hibke nopsigke®:

6.3.7.1. [Ans uameHeHusi yCTaHOBIEHHOIO AHEBHOIO JIMMUTa CHATUA HanU4YHbIX KnneHT MoxeT:
—  obpartutbes B MNogpasgeneHve baHka ¢ NMCbMEHHBIM 3asiBNEHMEM;
— nopaTtb 3asBneHue Yyepe3 KOHTaKTHbIN LEHTP;
—  camoCToATENbHO 0hOPMUTE 3asiBIEHNE Ha U3MeHeHue Jlumnta cHATUA Hanu4yHbIX B Cructeme.

Ona nameHeHus YCTAHOBJIEHHOIO eXXemMecCA4Horo JIumMnTa CHATMA HanMYHbIX KJ'II/IeHTy Heobxogumo 06paTMTbCF| B I'IoupaaneneHme BaHka ¢
NMNCbMEHHbIM 3adaBIeHNUeM.

6.3.7.2. [1na n3aMeHeHus1 ycTaHOBMNEeHHOro AHeBHoro JlumuTa no Kapte KnneHT MoxeTs:
—  camocToATenbHO 0hopMUTL 3asBrneHne Ha nameHeHve Jinmmta no Kapte B Cuctewme;
— nopatb 3asBneHue Yyepe3 KOHTaKTHbIN LEHTP.
6.3.7.3. V3meHeHwue JIumuta cHaTUA HanmuHbix/ Niumuta no KapTe ocyuiecTBnseTcst He no3gHee AHS nonyyeHns baHkom 3asieneHns KnueHTa.

6.3.8. MNpwu xenaHum KnueHta yBennuntb JIMMUT CHATUS HANU4HbIX / AHEBHOW JIumnT no KapTe Ha MaTepuanbHOM HOCUTENE CBbILLE MaKCUMarnbHON
CyMMbI, yCTaHOBReHHoW Tapudamn, KnneHty Heobxoammo obpatutbca B NogpasgeneHne BaHka ¢ nUCbMEHHbIM 3asiBneHneM. PelueHue 06
yBENUYEHNN YCTaHOBMEHHOIrO JluMuTa CHATUS HanmuuHbIx/ JlumuTta no kapte npuHuMaeTca baHkom B TeyeHue gpyx Pabounx gHew c gatbl
nonyyeHust bankom 3asaBnenua Knuexta. Mpu npuHATAM NONOXUTENbHOrO peweHns baHk yBenuumBaeT JIMMUT CHATUSA HanuuHbIX/ JlumuTa no
KapTe He nosgHee Pabouero aHs, cnegyoLwero 3a gHemM NpuHATUS BaHKoM Takoro peLueHums.

Mpw xxenaHwn KnueHTa yBenuynTb AHEBHOM JIMMUT CHATUA HanuyHbIX no KapTe, KnueHT MoxeT Takke nofgath 3asBneHne nocpeactsom Cuctemslt.
Mpwn yBenuyeHnn aHEeBHOro JIumMmnta CHATUS Hanu4HbIX No KapTe B TakoM nopsigke, yBenNMYeHHbI OHEBHOW JIUMUT CHATUA HannyHbIX eNCTByeT
[0 OKOHYaHusi OHA nogadn KnveHToMm 3asiBNeHVs M He MOXET MpeBbillaTb pa3Mep eXemecsayHoro JlumuTta cHATUS HanuyHbix no Kapre,
yCTaHoBMEHHbIN Tapudamu. MNpu NpuHATMM BaHkom nonoxuTtensHoro pewenus, KnueHT yeegomnsieTca nytem HanpaeneHus CMC- coobueHus
Ha KoOHTakTHbIN HOMep MobunbHoro TenedoHa/llyw-yBegomneHms Ha KoHTakTHoe MOOWMbHOE YCTPOWCTBO, a Takke MyTemM OTOOpaxeHus
nHdopmaummn B Cucteme.

Mpw 3anpoce KnueHToM yBenuyeHns Jiummuta CHATUS HanuyHbIx/ JluMuTa No KapTe CBbille MAKCUMarbHOW CYyMMbI, yCTaHOBMEHHOW Tapudamu,
BaHk ocTaBnsieT 3a coboli npaBo NoTpeboBaTh AOKYMEHThI, MOATBEPXAAOLLME HEOOXOAMMOCTb YBENUYeHUs JIumMmTa CHATUA HanuyHbIX/ NTuMKT no
KapTe, a Takke oTkasaTb KnmeHTy B JaHHOM uaMeHeHnn 6e3 06bACHEHUS MPUYMH.

6.3.9.KnneHt BripaBe yCTaHOBUTb WM OTMEHUTb 3anpeT Ha COoBepLUeHUE MMOKYyNnoK B CeTu VlHTepHeT C ucnonb3oBaHMem KapT, O(bOpMI/IB
COOTBETCTBYHOLlee 3adaBlieHne B Cucrewme.

6.3.10. [lpu nepeBbinycke BbaHKOBCKOM KapTbl Ha BaHKOBCKYID KapTy TOrO e Tuna HacTpolku BaHKOBCKOW KapTbl, YCTAaHOBIEHHblE B
cooTtBeTcTBMM € N.6.3.7, n. 6.3.9 O6Lwmx YCnoBui, COXpaHATCA B Crlyyae, ecnun Homep baHKoBcKol kapThl He n3amenuncs. Ecnm baHkoBckas kapTa
6blna nepeBbinyLleHa ¢ HOBbIM HOMEPOM, TO COXPaHSIIOTCH HACTPOMKM, YCTAaHOBMEHHbIE B COOTBETCTBUM C 11.6.3.7 OBLUMX YCnoBUiA.

Mpw nepeebinycke KpeanTHoW kapThl HA KpeanTHYHO KapTy MHOTo TUna HacTpoliku KpeanTHol kapThl, yCTaHOBMEHHbIE B COOTBETCTBMM € 1.6.3.7, .
n. 6.3.9 O6Lwmx YcnoBumn, He COXpaHATCS.

6.3.11. B cnyuvae BbinonHeHus KnveHtom TpeboBaHuin nepes yNnonHOMOYEHHbIMW roCy4apCTBEHHBIMU OpraHamm (JOSMKHOCTHBIMU MUaMm), No
NpUYMHe KOTopbIX paHee baHkoBckas kapTa KnveHTa 6bina 3abnokuposaHa (cM. n. 6.10 O6Lwumx Ycnosuii) nocneaHsas MoxeT ObITb NepeBbinyLLeHa
Ha MPEeXHWN CPOK C OOHOBPEMEHHbIM B3MMaHWEM KOMWCCUW 3a nepeBbinyck BbaHkoBcKoW KapTbl, NPeAyCMOTPEHHON OEWCTBYIOLMMU Ha 3TOT
MomeHT Tapudamun, baHkoBckas kapTa Takke MOXeT ObITb NepeBbInyLUeHa Ha HOBbIM CPOK C OAHOBPEMEHHbIM B3UMaHNMEM KOMUCCUM 3a rogoBoe
obcnyxunsaHne baHkoBckow kapTbl. NS ykasaHHOro B HacTosilLeM NyHKTe nepesbinycka KnueHTy Heobxogmmo obpatutbes B lMNogpasgenexue
BaHka nuyHo.

6.3.12. [lpu 3ayncneHMn OeHexHblx cpedcTB Ha KapTy BaHK pyKOBOACTBYETCS UCKMOUUTENbHO 16-3HayHbIM HOMepom KapTbl, yKa3aHHbIM

80 BO3MOXXHOCTb M3MEHEHMS! YCTaHOBJIEHHOro JHEBHOIo JIumuTa CHATUS HaMMYHbIX npenocrtaBnsdeTcyd no mepe TEeXHUYECKON peanusaunn.

81 BO3MOXHOCTb M3MEHEHMUS YCTAHOBMEHHOTO AHEBHOTO JlumuTa no KapTe npegocTaBnsercs No Mepe TEXHUYECKOW peanusaumm.
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nnaTesnbLWUKOM CpeacTB.
B Tom cnyyae, ecnu:

- Ha MOMEHT 3a4MCIEHNs] AEHEXHBIX CPEACTB No HoMepy KapTbl cpok AencTeus Takol KapTbl uctek / KapTa 3akpbita unv B cootBeTcTBUM ¢ O6LLMMHN
Ycnosusimu npouseeaeHa bnokuposka KapTel, B T.4. npu nogaye KnueHToM 3asBneHns o ee 3akpbiTuM, He NPENATCTBYOLLAS 3a4MCIIEHNIO CPeaCcTB
Ha CueT, AeHexXHble CpeacTBa 3auncnsoTcs Ha CYeT, kK KoTopoMy Gbina BbinylleHa Takas KapTa;

- Ha KapTy nocTynatoT AeHeXHble cpeacTBa B BantoTe, OTNIMYHOM OT BantoTbl CyeTa, k koTopoMy BbinyLleHa KapTa, baHk nponssoauTt koHBepTauuto
cpeacTs 6e3 AononHUTENbHbIX YkasaHuin KnueHTa no BHyTpeHHeMy Kypcy baHka Ha gaty u Bpems nposefeHus bankom Onepauun no Kapte.

6.3.13. baHk BnpaBe ycTaHaBNMBaTb Pa3nu4YHbli CPOK AEWCTBUSA AN pasHbiX TUNOB, BbiNyckaeMbIx (MepeBbinyckaembix) KapT.
6.4. Ycnosus pernctpaumm u oco6eHHocTn o6enyxusaHus LUndpposbix kapt®?

6.4.1.CoBepLueHne beckoHTakTHbIX onepaunn ¢ Lindposon kapTon BO3MOXHO ¢ nomoulsto Kapt MnatexHon cuctembl MUP. Mpu peructpaumm
KapTtbl B LindbpoBom nnatexxHom cepsuce Oepxatenb Kaptbl 0683aH 03HakoMUTbCA M cornacutbesl B MobunbHOM yCTpOMCTBE C YCrOBUAMU
perucTpaumm n ocobeHHoCcTaMN 06cnyxunBaHust Lindposbix kapT.

6.4.2.[lepxatens KapTel BNpase 3apernctpyposaTb B LindpoBom nnaTexHoM cepsuce aktueHyto KapTy, BeinyLweHHYo Ha numsa Jepxatensa KapThbl.
Mpu atom ogHa n Ta xe KapTa moxeT ObiTb fobaBneHa B Lindposon nnatexHbIA cepBUC Ha HECKONbKUX MoBUMbHBIX YCTPONCTBAX.

6.4.3. do pernctpauun Kaptbl B Lindbposom nnartexHom cepsuce [epxaTens KapTel 0693aH ybeantbes, 4to B LindpoBom nnatexxHom cepsuce
3aperncTpupoBaHbl AyTeHTUudukaumnoHHble gaHHble Jepxatens Kaptel. Ecnv ana pasbnokvposku MobunbHoro yctpoictea/Hocumoro yctpoiictea
unu cosepLueHns beckoHTakTHbIX onepauunin ¢ Lindposoi kapTon 3apernctpmpoBaHbl AyTeHTU(UKaLMOHHbIE AaHHble OPYroro YenoBeka, Takve
AyTeHTU(UKaLMOHHbIe AaHHble OyayT cuuTatbes AyTeHTUMUKAUMOHHbIMM OaHHbIMKM  [epxaTtens KapTol, a beckoHTakTHble onepauumu,
NOATBEPXAEHHbIE YKa3aHHbIMU AyTEHTUMUKALMOHHBIMU OaHHBIMKU, CUMTAlOTCA noATBepXAeHHbIMK [epxaTenem KapTbl. BaHk He nonyvaeTt oT
Oepxatens KapTbl, He XxpaHuT 1 He obpabaTbiBaeT ero AyTeHTU(UKALMOHHbIE OaHHbIE.

6.4.4. Beectn peksuantbl KapTbl B Lindpposom nnatexHom cepsuce [epxatenb KapTbl MOXeT, 3anonHuMB OpMy peructpaumm BPYYHY unm
ncnonb3ys kamepy Ha MobunbHom ycTponcTse. lMocne Toro kak pekeuanTbl KapTbl BBegeHbl B LindpoBor nnatexHbii cepBuc baHk Bnpase
3anpocuTb y [epxaTtena KapTbl noaTeepxaeHue Toro, Yto Kapta npuvHaanexuT emy. MNoateepxaeHvne OCyLLecTBNSeTCA OOHUM U3 CReayoLwmx
cnoco6oB no BelGopy baHka:

— nytem obpaweHuns Oepxatens KapTbl B KOHTaKTHbIN LIEHTP;
— nocpeacTteom BBoaa [depxartenem Kaptbl B Lindoposom nnarexHom ceperce ogHopasooro CMC-napons, nonyyeHHoro oT baHka.

Mocne ycnewHoro noaTeBepxaeHus npuHagnexHoctn Kaptol Oepxatento KapTel (ecnv npumeHumo) B LiucpbpoBoM nnatexHom cepsuce
pobaensetca cooTBeTcTBYOWAs Lindpposas kapta n hopmupyeTtcst BupTyanbHbii 06pa3 3Ton KapThbl.

B npouecce peructpaumn Kaptbl B Lndposom nnatexHom cepsuce badk nonydaet oT [lpoarngepa LindpoBoro nnatexHoro cepsuca
onpegeneHHytlo MHdopmaumio o fepxartene KapTtbl Ans uenev noarsepxaeHns nuuHocTn [epxatens KapTel, a Takke NpoTMBOOENCTBUS
MoLLeHHnYecTBY. BaHk obpabaTbiBaeT M XpaHWUT ykasaHHyl MHopMauuio A0 3aBeplueHust npouedypbl peructpaumm Kaptel B Lindposom
nnaTexHoM cepBuce, Nnocre Yero yaanserT.

B HocrMmoe ycTponcTBO BCe yka3aHHble Bbllle AaHHble 0 KapTe n Lindposom nnatexxHoM cepBuce BHOCATCS Yepe3d MobunbHoe yCTpoicTBO.

6.4.5. Ans ocywecTtBneHns beckoHTakTHOM onepaummn ¢ LindpoBor kapTom, YCTaHOBMEHHON B Ka4eCTBE KapTbl UCMONb3YEMOW N0 yMOSYaHUIO, B
LindbpoBom nnaTtexxHoMm cepBuce Mir Pay [epxatenb KapTbl nogHocuT MobGunbHoe ycTpoicTBO/HOCUMMOE YCTPOMCTBO K CUMUTbIBAOLLEMY
nnaTexHoMy yCTPOMCTBY M NOATBEPXAAET onnaty nytem Beoaa AyTeHTUdMKaLMOHHbIX AaHHbIX. Mpu xenanum OepxaTtens KapTbl ncnons3osatb
ansa onnarbl UHyto Lindpposyto kapTy eMmy Heobxoanmo BovTu B LinchpoBoi nnaTexHein cepuc, BbibpaTb MHYH0 LindpoByto kapTy nytem HaxaTtus
Ha COOTBETCTBYHOLUMIA el BupTyanbHbil 06pa3 kapTel M NOATBEPAUTL onnaty nytem BBoAa AyTEHTU(PUKALMOHHBLIX AaHHbIX. BeckoHTakTHas
onepauus, coBepLleHHas ¢ nomoupto Lindposoi kapTebl U AyTEHTUMKALMOHHBIX AaHHbIX, MpU3HaeTcs onepaunen AepxaTtens KapTbl.

6.4.6.B LiucbpoBom nnatexxHoM cepsuce Ha MobunbHom yctporictee depxartens KapTbl MOXeT:
—  y3HaTb cTaTyc Liucposon kaptsl (npu bnokunposke KapTel 6rnokmpyeTca u Lindposas kapTa);
—  3abnokupoBaTtb Lindposyto kapTy (cama KapTta npu aTom He GrokupyeTtcs);

—  NOoCMOTpeTb MHopMaLuo o nocnegHunx beckoHTakTHbIX onepauusix ¢ LiudgppoBoi kapTol (gaty M cymmMmy onepaumu, HaumeHoBaHue
npoaasua). Onepaumn no Kapte n Cuyety, He aBnswowmecs beckoHTakTHbIMU onepaumammn ¢ Lindposon kapTon, He oTpaxatTcs B
Lindposom nnatexHom cepsuce. MNpu xenaHnm Oepxatens KapTel MoxeT oTkMounTb B LindpoBom nnatexHom cepsuce yBeaoMeHus
0 beckoHTakTHbIX onepaumsax ¢ Lindposon kapToi.

— ypanuTb Lndposyto kapTy u3 Ludposoro nnatexxHoro cepsuca. Mpu atom [epxaTtens KapTel gaet baHky paspelueHue Ha o6paboTky
BecKoHTaKTHbIX onepaumi, CoBEPLUEHHbIX C UCNOMb3oBaHMeM AaHHON LindpoBoi KapTbl, HEUCMONHEHHbIX Ha MOMEHT €€ yaarneHus 13
Lincdposoro nnatexxHoro cepsuca.

6.4.7.BaHK HacToATENbHO pPeKOMEeHOYeT He XpaHWTb KapTbl HAa MaTepuanbHOM HocuTene COBMECTHO ¢ MoGunbHbIM ycTpoicTBOM/HoCMMbIM
YCTPOMCTBOM, 33 UCKMHOYEHMEM criyyaes permctpauuv Lindposoi kapTel B LindpoBom nnaTtexHom cepsuce.

6.4.8. [loctyn, ucnons3oBaHue 1 o6cnyxmeaHue LindpoBow kapTbl 3aBMCAT OT ycrnoBuin 06cnyxmeaHus B LindpoBom nnatexxHoM cepsuce, a Takke
ceTu onepaTtopa MOGUIbHON CBA3W, ucnonb3yemon [epxatenem KapTtel B MobunsHom ycTponcTBe. baHk He HeCeT OTBETCTBEHHOCTU 3a Nobble
0o6CcTOATENBCTBA, KOTOPbIE MOrYT MpepBaTb, MOMeLaTb UM UHbIM 06pa3oM MOBNUATL Ha (PYHKLMOHMpoBaHWE LiMcgpoBol kapThl, Takue Kak
HeaoCTynHOCTb LindpoBoro nnatexHoro cepsuca unm cetTu onepatopa MobunbHOM CBA3M, a Takke orpaHUYeHNs 30Hbl MOKPLITUS CEeTU MOBUIBHON
cBsA3n, nepeboun B nogaye unu npepbiBaHue 6ecnpoBOAHOIO COEANHEHNS.

6.4.9. depxatenb KapTbl cornawaetcs, 4to dyHkuum LindpoBoro nnatexHoro cepsmca 1 Linpposoi kapTbl MOryT OOHOBMATLCA aBTOMATUYECKU
6e3 HanpaBneHus [epxaTento KapTbl AONOMHUTENLHOTO yBedoMIeHUs. B noboli MOMEHT BaHK MOXET MPUHSATb pPEeLleHMEe O pacLUMpPEeHuM,
COKpaLLEHMN MNN NPUOCTaHOBKE BMAOB WM/UNM 06beMoB BeckoHTakTHbIX onepauuin ¢ LindgpoBor kapTtoi, a Takke 06 M3MeHeHUU npoueaypbl
perncTpaumu.

6.4.10. Mo niobbiM BOMpOCcaM, CBA3aHHLIM C TEXHUYECKOW NOAAEPXKKON MoBWMbHBLIX YCTPOMUCTB, HOCMMBIX YCTPOICTB, a Takke Afsi NornydYeHns
MHdopmaummn o6 orpaHunyeHunsx ycnyr B LincdopoBoM nnatexHom cepsBuce, O MUHMMAaIbHbIX TpeboBaHUSX K MporpaMMHOMY WM annapaTHOMY
obecneyenunto [epxaTtens Kaptbl gomkeH obpaluatbes Hanpsmyto k Mpoanaepy LindpoBoro nnatexHoro cepsuca.

6.4.11. BaHKk He HeceT OTBETCTBEHHOCTU 3a AewcTeusa [NpoBangepa Lindposoro nnarexHoro cepsuca unu nobon Apyroh TpeTberl CTOPOHBI,
coBepLUaeMble B pamkax obcnyxmeaHuns Lindposow kapTel. [Mopsigok nonyyeHns n obpaboTkn nobon nHgopmauum, nonyyaemon MNposaigepom
Lincdposoro nnatexHoro cepeuca B npouecce ucnosnb3oBanua Oepxatenem Kaptol LindpoBon kapTel nnm LindpoBoro nnatexHoro cepsuca,

82 Peructpauust Lindpposbix kapT Ha HOCUMMBIX YCTPOMCTBaX NPEOOCTABIISAETCS C MOMEHTa TEXHUYECKON peanusaumum.
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perynupyetcsa gorosopom mexay Oepxatenem Kaptol v lNMposangepom Lindposoro nnatexHoro cepsuca.

6.4.12. Mpoearaep Lincdposoro nnatexxHoro cepeumca, onepaTop MobunbHoM CBSA3K, KOTOPOK Nonb3yeTcs epxatens KapTbl, a Takke UHbIE TPETHU
nvua (B TOM Yucre pasnuyHble Beb-canThbl), 3a4eCTBOBaHHbIE B NpedocTasneHnn yenyr Lindpposoro nnatexHoro cepeuca, MMET CBOW YCNOBUSI
06CnyXu1BaHNSA 1 MONUTUKN KOHMAeHUManbHocTW. MNepeaaBas ykasaHHbIM NULaM CBOW NMUYHbIe AaHHbIe, UCMOMb3ys YCIyrM unv nocelyas Beb-
caWTbl ykasaHHbIX nuu, lepxatenb KapTel NpMHUMAaEeT Ux ycrnoBusi 06CnyXvMBaHUst U NONUTUKA KOH(MOEHLMANBHOCTY.

6.4.13. MNMposanaep LundpoBoro nnatexHOro cepsuca MMeeT MNpaBoO, COrMacHO YCMOBUSM MOMb30BaTENbCKOro COrfalleHus, NPUHUMaeMbIX
KnueHtom npw pernctpaummn KapTbl, 6nokMpoBaTh, OrpaHnynTb, MPUOCTAHOBUTL MK NPeKpaTuThL ucnons3osaHne Oepxatenem Kaptol Lindposoit
KapTbl W/nnu nameHutb yHKUMKU Lindposoro nnatexHoro cepsuca. Jepxatens KapTbl yBegOMINEH 1 cornaceH YTo B Takom cnyyae baHk He HeceT
OTBETCTBEHHOCTM nepepf AepxaTtenem KapTsbl.

6.4.14. BeckoHTakTHble onepauun ¢ Lindposoii kapTon aBnsoTcA pasHoBuaHocTbio Onepauuii no Kapte 1 B ocTanbHOM COBEPLUIAKOTCSA B MOpsiake
1 Ha yCnoBusX, yCTaHoBMNeHHbIX Ans Onepauumn no Kapre.

6.5. MNepeBoAabl Mexay 6aHKOBCKUMM KapTaMu

6.5.1.BaHk npegoctaBnsieT KnvMeHTy npaso ocyLlecTBnaTh MepeBoabl Mexay 6aHKOBCKUMU KapTamu.

6.5.2.MepeBoapl Ha kapTbl ApyrMx 6aHKOB OCYLLECTBAOTCA TOMLKO B POCCMNCKUX pybnsax. MomeHTanbHble nepesoabl Mexay Kaptamu pasHbix
KnvueHToB OCYyLLECTBNSAIOTCS: MeXAy pe3vaeHTaMmun — TONbKO B POCCUMCKUX PYBNnsax, Mexay HepesnaeHTaMu — B POCCUMCKMX pybrsx, gonnapax
CLWA n eBpo. baHk BnpaBe ycTaHaBnMBaTb [AOMOMHUTENbHbIE OrPaHWYEHUs Ha BamnTy nepesBoda. MHdopmauusi 0 Takmx OrpaHUYeHusIX
pasmelaetca Ha Cawnrte baHka. B cnyuvae ocyliectBneHus pesvaeHTom MomeHTanbHoro nepesoga mexay Kaptamm opHoro KnuvedTta ¢
ncnonb3oBaHneM KapTbl, BbinyweHHon k CueTty B gonnapax CLUA wnnm eBpo, BaHk koHBepTMpyeT CymMMy nepeBofa B POCCUMCKMX pyonsx,
ykasaHHyto KnueHtom, B BamoTy CuyeTa, K KOTOpoMy BbinylleHa KapTta, no BHyTpeHHeMy Kypcy BbaHka Ha gaTty v Bpems ucnonHeHuss baHkom
nepesopa.

6.5.3.Knu1eHT - nnaTtenbLuMK CPeACTB UMeeT NpaBo OCyLLEeCTBNATL MNepeBoabl Mexay 6aHKOBCKMMMU kapTaMu B pamkax [JocTynHoro 6anaHca.

6.5.4.MNpwu 3auncnennn geHexHolx cpeacTB Ha KapTy BaHk pykoBoacTByeTCs UCKNoUnTENbHO 16-3HadyHbIM HomepoM KapTbl, ykazaHHbIM KnneHTom
- NnaTenbLWukom cpeacts. B Tom cnyyae, ecnv Ha KapTy nocTynatoT AeHexHble cpeacTBa B BamnoTe, OTNIMYHONM OT BantoTbl CyeTa, K KOTOPOMY
BbinyweHa Kapta, BaHk npou3BoanT koHBepTaumio cpeacTs 6e3 AONOnMHUTENbHBIX ykazaHuin KnveHTa no BHyTpeHHeMy Kypcy BaHka Ha gaty u
BpeMsi npoBeaeHusa baHkom Onepauun no Kapte.

6.5.5.baHk ocTtaBnsieT 3a cobol npaBo OTkasaTb B NPoOBeAeHUU onepauuni NepeBoga mexay 6aHKOBCKMMM KapTamu B Crly4yae HeCOoOTBETCTBUSA
OaHHON onepaumn TpeboBaHMsSIM AEWNCTBYIOLLEro BanlTHOrO 3akoHogaTenbctBa Poccuiickon Pepepauum, B TOM YMCHE MO OCHOBaHWUSIM B
CcooTBEeTCTBMM C . 3.6 O6LmX Ycnosui.

6.5.6.5aHk ocTaBnsieT 3a coboii NPaBO YCTAHOBUTL OrpaHUYeHUst (MMMUTLI) Ha CyMMbl MepeBoaoB Mexay 6aHKOBCKUMU KapTamu.

6.5.7.Cymma onepauum MNepeBonoB mMexay 6aHKOBCKMMM KapTamu Mo 3aBepLUEHUM TaKol onepaLm NepeBoaa cpasy e CTaHOBUTCS HeJOCTYMHOW
KnueHTy-nnatenbLumKy cpeacTs U uckniodaeTcs u3 focTtynHoro 6anaHca.

6.5.8.3auncneHHble nytem MoMeHTanbHbIX NepeBodoB Mexay KapTamu AeHexHble cpeacTBa BKM4akoTcs B [OCTYNHbIN 6anaHc B «pexumve
peanbHoro BpemeHuny. B cnyyae ocyuectenenus MNepeBoaoB Ha KapTbl ApYrnxX 6aHKOB CPOK 3a4MCNEHNst AEHEXHbBIX CPeACTB Ha DaHKOBCKYHO KapTy
1 6aHKOBCKMI cHET nony4yaTens onpegenseTcs 6aHKOM-3MUTEHTOM DaHKOBCKOWM KapTbl NosyYaTens.

6.5.9.MNpwu MepeBogax mexay GaHKoBCKMMK KapTamu Yepe3 baHkomaTbl baHka nageHtndukaumnsa KnuneHta npomssogutca baHkom aBTomMaTMyecku
Ha ocHoBaHun KapTtbl/ Lincdposon KapTel KnneHta u MNMH-koaa.

Mpu MepeBoaax mexay 6aHKOBCKMMU kapTaMu Yepes Cuctemy naeHtudunkaums KnmeHta npoMsBoamTcst aBTOMaTUYECKM Ha OCHOBaHMM NornHa m
napons unu apyrux naeHTudukaTopoB Ans Bxoda B CuctemMy, ykasaHHbix B Ycnosusax JO.

6.5.10. HenocpeOcTBEHHO Mpy NepeBode AeHEXHbIX cpeacTs KnneHT OomkeH cnefoBaTh MHCTPYKUMAM Ha aKkpaHe 6aHkomaTta/Cuctemslt.

6.5.11. Mo 3aBepLueHumn onepaumm Mepesonos mexay 6aHkoBCKUMM kKapTaMu GaHkomaT BblaaeT KnmeHTy KBUTaHUMIo, COAepXallyto UHGopMaLio
0 JaHHOM onepaumu nepeeofa cpeAcTB. KnueHT o6a3aH XpaHUTb KBUTAHUMIO B TeYeHue roga C MOMEHTa coBeplueHus onepauuun. MNoanucb
KnueHTa Ha KBUTAHLMWU He NpefycMoTpeHa.

6.5.12. ABTOpu3oBaHHble KnueHToM onepauum MepeBoaoB mexay 6aHKOBCKMMU KapTamu He NOAnexaT OTMEHE.
6.5.13. [lepeBoabl Mexay 6aHKOBCKMMM KapTamy MOTYT ocyLlecTBnaTbea epxatenem KapTbl.

6.6. O6si3aHHOCTU BaHka

6.6.1. Bblgatb KnuneHTty KapTy Ha MaTtepmanbHOM HocuTene cnocobom, onpeaeneHHbIM KnmeHTom, He no3gHee 21 kaneHgapHOro AHS ¢ MOMEHTa
3akntoyeHnsa [Jorosopa, nogayn 3assneHus Yyepes KOHTaKTHbIM LEHTP unm npuHATMA BaHkom 3asBneHns o Bbinycke / nepeBbinycke KapTbl npu
nunyHom obpalleHun B Moppasaenenne baHka.

6.6.2. Bbinyctutb KapTy 6€3 MaTepuanbHOro HocuTensi u NpefocTaBuTb €€ pekBuanTbl KnueHTy B MobrnbHOM NpunioxeHun He nosgHee 11 yacos
C MoMeHTa odopmMieHus KnneHTom 3asaBkM Ha Bbinyck KapTbl B MOOMIbHOM NPUMOXeHWN.

6.6.3. [MpoBoanTb paccnenoBaHUsA No NMCbMeHHOMY 3aaBneHunto KnuenTa. MNpu aTom baHk meeT npaBo 3anpawmsaTth y KnveHTa 4OKyMEHTbI nnu
pasbsAcHeHUs, HeobxoaMMble Ansi NPOBEAEHUS TAKOro paccrieoBaHus.

6.6.4. bnokvpoBatb KapTy (-bl) B COOTBETCTBUM C M. 2.16.6 O6LmMX Ycnosun.

6.7. O6si3aHHOCTU KnueHTa

6.7.1.MonyunTb KapTy Ha maTepunanbHOM HOcUTene B COOTBETCTBMM C N.6.2.3 OOwux Ycnosuii u nponssecTtu Aktmeaumio KapTbl.
6.7.2.NognucaTe KapTy Ha matepnanbHOM HOCUTENE HEMEAEHHO NP NOMyYeHnn.

6.7.3.Cobntogatb u BbinonHATL [MpaBuna no Kaptam. Tekct lMpaeun no Kaptam poctyneH B lMogpaspenenusix baHka n Ha Cante baHka
(https://www.raiffeisen.ru/tariffs/).

6.7.4.MNMorawaTb 3aJ0MKEHHOCTb, B TOM YMCIe BO3HMKLLYIO MO MPUYMHAM, yKkasaHHbIM B 1.6.2.6 O6Lmx Ycrnosuii, BKMoYas CymMMbl, B3Maemble
BaHkom B cooTBeTCTBUM ¢ Tapudamu, B Nopsiake U CPOKKU, ycTaHoBMeHHble OBLWmMMM YCnoBUsSMK.

6.7.5. Oka3sbiBaTb copelicTBne BaHKy npu npoBeaeHMn NobbIx paccrnefoBaHUii U UCMONb30BaTk Mepbl ANsi NPeAoTBPaLLEHNs MOLLEHHWYeCTBa
UM VHble Mepbl, KOTOPblE MOTYT NPEAOTBPATUTL KOMMPOoMeTauuo LindpoBeix kapT.
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6.7.6.03HakomMuTb MHOro epxatens KapTel ¢ O6wmmn Ycnosusmu, MNpasunamm no Kaptam n Tapmudamm n obecneunts BbINONIHEHUE YKa3aHHbIMU
nMuamyM cogepxalimxca B HUX TpeboBaHWI, B TOM 4uCrie B OTHOLUEHUM nopsgka ucnonb3oBaHus Kapt/Lindposbix kapt. Bce pacxoabl,
npousBefeHHbIe ¢ nomoLbio flononHuTenbHbIX KapT, onnadmsatotcs co Cyetos KnueHrta.

6.7.7.06ecneuntb npekpalleHne ucnonb3oBaHus PebeHkom [ononHutenbHon KapTbl (BbinyweHHOW Ha ums PebeHka), npu OOCTWXKEHUU UM
BOCEMHajLuaTuneTHero Bo3pacrta u obecneuntb ee BrnokupoBky, B nopsigke, npeaycMoTpeHHoM O6LmumMmK YCnoBmsiMu.

6.7.8. Mpn nonyveHun n ncnonbsoBaHun Kapt (-bl), B ToM uncne Lindposbix (-or) kapT (-bl), KnueHT ob6sa3aH cobniogatb nopsgok ux (e€)
MCMOMb30BaHMs, B T.4.:

- He ponyckaTb BO3HWUKHOBEHMWS MPOCPOYEHHON 3adorbKeHHocTn no Cyetam w nobon MHOM 3adorkKeHHOCTW nepen baHkom, BkMovas
3aJ0/MKeHHOCTb No onnate MuHMManbHOro nnaTtexa, B TOM YMUCMe BO3HWKLLEW MO BWHE TPETbMX NuL, Ha KOTOpbIX Gbina BO3noxeHa
0653aHHOCTb NO ynnaTte komuccuii baHky;

- cobniogaTtb Bce ycnosusa [lorosopa, Obwux Ycnosui, Tapudos v Mpasun no Kaptawm;

- xpanuTb B cekpeTe MNH-koa, Homep KapTbl n AyTeHTudmkaumoHHble gaHHble. He nepegasaTe KapTy, ee Homep, cpok gericteus, CVV2/CVC2-
KOO TpeTbemy nuuy (3a MWCKMIYEHWEM TOProBO-CEPBUCHBLIX MPEeanpuATUA, a Takke CrlyyaeB MoNnb3oBaHust ycrnyramv MomeHTanbHbIX
nepeBogoB mMexay Kaptamu, BeckoHTakTHbIX onepauui ¢ LiucdpoBoli kapTtoi), He nepedaBatb AyTeHTU(UKALMOHHbIE AaHHbIE, a TaKke
MobunbHoe ycTporicTBo/Hocumoe yctponcTteo KnneHTta TpetbemMy nuuy. Micnonb3oBaHne KapTol/AyTeHTUMKALUMOHHBIX AaHHbIX/ MobunbHOro
ycTponctBa/HocMMoro ycTponctea TpeTbMM nuuom Oyaet paccmartpuBaTbesi baHkom kak rpyboe HapyweHue [oroBopa, nopsgka
ncnonb3oBaHus KapT n moxeT noeneyb 3a coboi pactopxeHune baHkom [JoroBopa B 04HOCTOPOHHEM MOPSAKE;

-  HemeAneHHo UHdopmupoBaTb baHk NoObIM AOCTYNHBLIM cnocobom, NpeaycMoTpeHHbIM MpaBunammu no Kaptam, 06 yTpate (kpaxe) KapTbl Ha
mMaTepuanbHOM HocuTerne, BO3HMKHOBEHUWM MOAO03peHu, YTo KapTa Ha maTtepuanbHOM HocuTene morna ObiTb yTpayeHa unv noxuileHa,
BO3HMKHOBEHUWN pUCKa HEeCaHKLUMOHMPOBAHHOIO MCMomnb3oBaHns KapTbl Unu ee HomMepa TpeTbMMK fuuamMu. Hectn oTBETCTBEHHOCTL 3a BCe
Onepaumn no Kapte, coBepLUEHHbIE 4O MOMEHTa TaKoro yBegomneHus baHka;

- He BbinyckaTb KapTy B Lensx nepegayun TpetbuM nuuam KapTbl unu ee pekBusuToB u/vnu Ans Ux UCnonb3oBaHWsA TPETbUMY ULamu;

- unameHaTb NMNH-kog k KapTe He pexe, Yem oanH pa3 B 30 kaneHaapHbIX AHen;

- npu ncnonb3oBaHuy LindpoBbix kapT B cryvae KoMnpomeTaLum unm nogo3peHnn Ha KomnpomeTaLumnio AyTEHTUPUKALMOHHBIX AaHHbIX KnneHT
00513aH He3ameanuTenbHO U3MEHUTb AyTEHTU(UKALMOHHbIE AaHHble U ybeguTbesi, YTO B MOOGWBHOM YCTPOWCTBE 3aperncTpupoBaH
oTnevyartok nanbua KnvueHta Bo n3bexaHue noboro HecaHKLUMOHMPOBaHHOIO UCMonb3oBaHus LindpoBor kapTbl v IMYHOW nHdopmauui. B
cny4ae KoMmnpomeTauum AyTeHTUPUKALMOHHBIX AaHHBIX U/unn gaHHbIX Lindposon kapTel KnneHT 0683aH He3amegnuTenbHO yBeaoMUTb 06
atom baHk. B cnyvae HeyBegoOMMEHMS n/unu HecBoeBpeMeHHoro ysegomnenus KnveHtom baHka 06 ytpate AyTeHTUMMKALMOHHBIX OaHHbIX
n/vnn kKomnpomeTauun peksusnToB LindpoBon kapTbl, BaHk He HeceT OTBETCTBEHHOCTM 32 BO3MOXHbIE YObITKM KnueHTa;

- npuv ucnonb3oBaHuy Lindposbix kapT B cnyvyae notepu unu kpaxu MobunbHOro ycrpowctea, KOMApoMeTauun u (Mnm) MCronb3oBaHUs
LindpoBsow kapTbl unu ee peksuanToB 6e3 cornacus KnueHta HesameanuTenbHO nocre obHapyXeHWUs ykasaHHbIX (hakToB, HO He nosgHee
[OHs, cneayloLwero 3a gHeM nonyyeHus ysegomneHus ot baHka o coBeplueHHon beckoHTakTHoM onepauum ¢ LindpoBon kapTon, yBeaoMUTb
06 atom baHk;

Mpun oTkase oT ncnonb3oBaHnss MobunbHOro yctporictea yoeantbcs, YTo B HEM cTepThbl Bce LindpoBbie kKapTbl U MHasa nuyHas nHgopmaLms.
[na atoro KnueHT MmoxeT 0bpaTtuTbCcs B KOHTaKTHBIN LEHTP C pacnopspkeHem ob yaaneHun LindpoBsbix kapT;

- coobuwatb BaHky AOCTOBEpHbIE CBEAEHMS, CBA3AHHbIE C 3aKIOYEHNEM U UCMONHeHWeM [oroBopa, BbiMyCKOM U Mcnonb3oBaHMeM KapThbl.
Hactoawwmm KnueHT noateepxaaeT u rapaHTMpyeT AOCTOBEPHOCTb paHee coobLueHHbIX BaHky Ans 3akntoyeHuns florosopa v Beinycka KapTbl
cBeaeHun;

- Hagnexawmm obpasom UCMONHATbL BCe CBou obsizaTenbcTBa nepern baHkom, cBOeBpeMeEHHO onnaymMBaTtbh Mnn obecneynBaTb onnaTty BCex
KOMMCCUIA, NpeaycMoTpeHHbIX Tapudamn baHka;

- He gonyckaTb COBEpLUeHWs onepauui ¢ ucnonb3oBaHnem KapTbl B LEeNsX, He COOTBETCTBYIOLMX 3akoHodaTenbcTBy PP, n/vnu Hocawmx
COMHUTENbHBIA/MOLLUEHHNYECKUI XapaKkTep, W/unu uMerlwmx, no MHeHuo baHka, mpu3HakM HEeCOOTBETCTBMSA 3asBMEHHbIM Lensm, He
ponyckaTb kKoMmnpomeTaummn KapT, He ncnonb3oBatb KapTel ans npuobpeTteHusi ToBapoB (paboT, ycnyr), 3anpeLleHHbIX 3akoHoA4aTeNbCTBOM
Po;

- CBOEBpEeMeHHO oTBeyaTb Ha coobueHns u obpalleHus badka, kacarowmecs ucnonHeHuss obsasatensctB KnueHta nepea bBaHkom,
HanpaBfieHHble No yka3aHHbIM KnmeHTom BaHKy KOHTaKTHbIM AaHHbIM (KOHTaKTHbI HOMep MobunbHoro TenedoHa KnmeHTta, anekTpoHHas
noyta u gp.);

- npv ucnonb3oBaHun LindpoBsbix kapT He oTkNo4aTe PyHKUMN 1 Mepbl obecneyeHns 6e3onacHOCTV Ans 3alnTbl OT HECAHKLMOHUPOBAHHOMO
ncnonb3oBaHus Lindposbix kapT B LindpoBom nnatexxHom cepsuce u/unm 8 MobunbHOM yCTPOMCTBE M UCNOSb30BaTh YKa3aHHbIE (PYHKLMN 1
Mepbl Ans obecneveHns 3awmuTebl Bcex LindpoBbix kapT;

- npu nony4veHmun CMC-coobLuenuns o pernctpauum KapTel B LindppoBom nnatexHoMm cepBuce HeszameanutenbHo obpaTtuTbcs B KOHTaKTHbIN
LeHTp, ecnu KnneHT He OCyLLEeCTBNAN Takon perncrpauum;

- npuv obHapyxeHun KapTbl Ha MaTepuanbHOM HOCUTENE, paHee 3asBIIEHHON Kak YTPayeHHOW Unn yKpaaeHHoW, He ucnonb3oBatb Kapty, a
HemefeHHo coobLwmTb 06 aToM BaHky 1 BepHyTb KapTy B BaHk B TeyeHue 7 (Cemun) Pabounx gHew;

- noggepxusaTb Ha CyeTax, K KOTOpbIM BbinyLeHa KapTa(bl), OCTaToOK AeHEXHbIX CPEACTB, rapaHTUPYIOLWMIA OTCYTCTBUE 3a40MKEHHOCTY;

- npepocTaBnATb Mo 3anpocy baHka B ycTaHOBMEHHbIM baHkoM Cpok AOKYMeHTbI, MoATBepXaarLwme coepluaemMsie KnmeHTom onepaumm no
CueTtam, K KOTOpbIM BbinyLeHa KapTa(bl), B Cry4asx, yCTaHOBIEHHbIX 3akoHoAaTenbCcTBoM Poccuiickon ®egepaunn, a Takke B criyyasx, koraa
3TO HeOBX0AMMO ANS YTOYHEHMS! COBEpLUaeMbIX onepauni n/vnm ans obecnevyeHnsi COXpaHHOCTM AEHEXHbIX cpeacTB KnueHTa;

- He coBepLiatb no Cyetam, K KOTOpbIM BbinyLleHa KapTta(bl), onepauuii, HapyLualoLmx pexum paboTbl ykazaHHbIX CHETOB;

- perynsipHo npoBepsTb MHpopmaumio 06 onepaumsx, CoBepLUEHHbIX C ucnonb3oBaHmeMm KapTtbl, B Cucteme, a Takke MHbIMW OOCTYNHLIMU
cnocobamu;

- He3ameanuTenbHO MHopMUpoBaTb BaHk 06 N3MEHEHUU CBOMX AaHHbIX, B TOM YWACME MeCTa XUTENbCTBa, HOMepa MoBUNbHOro TenedoHa (B
TOoM yncne Homepa TenedoHa ans yseaomreHuin), agpeca 3MeKTPOHHOM NOYTbI M UHbIX KOHTaKTHbIX OaHHbIX;

- cobntogatb MHble TpeboBaHUs kK nopsaky ucnonb3oBaHus Kapt (-bl) (Lindposbix (-oi) KapT (-bl), ycTaHOBRNEHHbIE BaHkoM.

6.7.9.MNpn BbIOOPE crnocoba goctaBku KapTbl nyTemM MOYTOBOrO OTMNPaBMEHWUs/KYpbepPCKOM [OCTaBKOW CBOEBPEMEHHO yBeAoMnsTb baHk 06
n3meHeHnn Agpeca AoCTaBku, 06paTUBLLNCHL C COOTBETCTBYHOLLUM 3asiBieHNeM NMYHO B MNMoapasgeneHne baHka nnv B KOHTaAKTHbI LEHTP.

6.8. MNpaBa BaHka

6.8.1. BaHKk uMeeT NpaBo NPoM3BeCTN Briokmposky KapTbi:

6.8.1.1. B cny4asix HapyweHuss KnMeHToM nopsigka mncnonb3oBaHust KapTel, B ToM yucne LindpoBon kapTbl, M3noxeHHoro B lMpasunax no
Kaptam n B n.n. 2.16.4, 6.7.8 O6wux Ycnosui;

6.8.1.2.  Ha ocHoBaHuM yBegomneHus KnneHTta o BrnokmpoBke KapTbl, nony4yeHHOro B nopsiake, yctaHoBneHHoM n. 6.9.3 O6wwux Ycnosui, a
TaKKe Ha OCHOBaHWW yBEOOMIIEHUI (MOPYYEHUI), yKadaHHbIX B n.0. 6.2.3.1, 6.2.3.3 - 6.2.3.5, 6.10, UHbIX NyHKkTax O6LmMX YCcnoBui;
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6.8.1.3. B cnyyae, ykasaHHoM B n. 2.16.5 O6wumx Ycnosuii. bnokupoka Cuctembl OCYLLECTBNSIETCA Ha MEepuon HaXOXOEHUS CBEOEHUN,
OTHOCAWMXCS K KNneHTy 1 (unu) ero anekTpoHHOMY CpeAcTBy nnatexa B base gaHHbix baHka Poccum.

6.8.1.4. B Cny4asx, npegyCcMOTPEHHbIX AENCTBYOLLUM 3aKOHOAATENbCTBOM.
6.8.2. BbaHk umeet npaBo oTka3aTb KnuneHTy B Bbinycke KapTbl, nepeBbinycke paHee BbinyLeHHon KapTbl 6e3 ykazaHus NpuudmH.

6.8.3. BbaHk nmeeT npaBo oTka3aTb B ABTOpu3aumu, ecnmn cymma Onepaumm no Kapte npesbiwaeT JocTynHbi 6anaHc/ JIMMUT CHATUSA Hanu4yHbIX,
unu ecnn y baHka ectb ocHoBaHue nonaratb, YTo Onepaums no Kapte MoxeT ObiTb HE3aKOHHON MU MOLLIEHHUYECKOW.

6.8.4. BaHk nmeeT npaBo MCMoOnb30BaTh agpec PaKTUYECKOro NPOXMBaHNS, YKkasdaHHbIN KNMeHTOM B 3asBreHUn-aHKeTe/3asBreHnn Ha BbiMyCcK
KapTbl, ons ugeHTudukaumm nognuHHocT Onepaumi no KapTte (Hanpumep, COBEpLUEHHbIX C WUCMONb30BaHWeM cetu WHTepHeT). [Mpu
HEBO3MOXHOCTU naeHTUdUKaLuum nMeeT Npaso oTkasaTb B ABTOpuUsaLmu.

6.8.5. BaHk umeeTt npaso oTkaszaTb KnueHTy B pernctpauumn Kaptel u cosganum Lindpposon kapTel B LindpoBom nnatexHom cepsuce B crny4ae,
ecnu npuHagnexHocTb Kaptebl KnueHTy He Obina noareepxaeHa unn 'y baHka MMeroTcs COMHEHMs B TOM, YTO MHULMATMBa 3apermctpupoBaTb KapTy
B LindbpoBom nnatexHom cepsuce ncxoaut ot KnmeHra.

6.8.6. BaHk umMeeT NnpaBo NPOM3BOANTL CMIMCAHME AEHEXHBLIX CpeacTB 6e3 NonyyYeHns 4ononHUTENLHOro cornacus Knnenta co Cyeta KnveHTta B
cooTBEeTCTBMM C . 3.16 O6LWKUX YCnoBumn.

6.8.7. O npousBeaeHHon bnoknposke KapTbl BaHk nHdopmupyet KnueHta nytem HanpasneHus emy yBegomMnenusi B oopme CMC-coobuieHus
Ha HoMep TenedoHa, no koTopomy KnneHTty nogkntodeH Cepsuc «YBegomneHus o6 onepaunsax» Ana agaHHon KapTebl.

6.8.8. bBaHk BrpaBe yCtaHaBnmBaTb OrpaHN4eHna B OTHOLLEHUN CyMM AOEeHEXHbIX CPeACTB, 3a4ucnaemMblX Ha Cuet npu ocyLlecTBlieHn nepesoaa
OEHEeXHbIX CpeacCTB U3 APYrnX KpeauTHbIX opraHmsauMVl C ncnosnb3oBaHneEM HoOMepa KaprI.

6.8.9. BaHk uMeeT NpaBo ycTaHaBnMBaTh B Tapudax MakcuMansHoe KonuyecTeo KapT, BeinyckaeMbix k CueTam KnveHTa.

6.8.10. Mpu noctynneHun B BaHk oT KnneHnta 3asBneHuss o Hecormacum ¢ Onepauument no Kapte BbaHk camocTosTenbHO onpegensiet
Heo6XoAMMOCTb M BO3MOXHOCTb MPOBeAEeHUs MO Hew paccriegoBaHua Yepes [MnatexHytio Cuctemy. B crnyyae npuHaTus BaHkoM pelueHus o
BO3MOXHOCTW NPOBEAEHUS Takoro paccnegosaHusa KnueHtom B BaHk fomkHbl BbiTb NpegocTaBneHbl Heo6xoaMMmble Ans 3TOr0 JOKYMEHTbI B CPOK,
ykasaHHbIn BaHkom. MNMpu He npegocTaBneHnm KnveHToM B CPOK 3anpalumBaemMbix BaHKoM OOKyMEHTOB/NpenoCTaBNeHMU HEMOMHOro KOMMMeKTa
OOKYMEHTOB paccriefoBaHue He NpoBOAMTCS/NpekpaLlaeTcs.

6.9. MpaBa KnueHTa

6.9.1.B cnyyae Hecornacus ¢ Onepaunen no Kapte KnueHT ob6s3aH yBegommntb 06 aToM BaHk He3ameanuTenbHO nocne obHapyxeHust dakTa
yTpaTbl KapTbl (npumeHnmo Ana KapT Ha maTepuanbHoM HocuTene) u (Mnn) ncrnonb3oBaHusa KapTtel/peksunantos KapTel 6e3 cormacusa KnmeHta,
KOMMpoMeTauun UNx NoA03peHUst Ha KoMnpomMeTaumio AyTEHTUGUKALMOHHBIX AaHHbIX, HO He No3aHee AHA, Creaylowero 3a AHeM NonyyYeHns oT
BaHka yBeJOMIeH1s1 0 COBEPLLEHHO onepaLuu:

—  nucbMeHHo no opme BaHka, obpaTtusLumce B NogpasgeneHne baHka;

—  obpatuBwmch B KoHTakTHbIN LeHTp. Mpn HeobxoaumocTu BaHk BnpaBe 3anpocuTb y KnueHTa ckaH-Konuio 3asiBNeHWs 0 Hecornacum ¢
Onepaumen no Kapte no dopme baHka, a Takke cdoto KapTtel (npymeHumo ansa Kapt Ha maTtepuarnibHOM HOCUTENE), BbIMNONTHEHHOE B
COOTBETCTBMM C MHCTPyKUuusMM bBaHka (ecnM Ha MOMEHT coBeplleHus ocnapusaemon Onepauum no Kapte Kapta He Obina
yTepsiHa/ykpaeHa, a Ha MOMeHT nogayn KnueHtom Takoro 3aseneHuss Kaprta 3abnokupoBaHa). KnueHT HanpaBnsieT CkaH-Konuio
3asABneHns n oTo KapTbl (ecnu NPUMEeHMMO) C agpeca, npedocTaBrneHHoro paHee KnveHtom B BaHk, Ha yka3aHHbIi BaHkom agpec
3MNEKTPOHHOMN MOYTHI.

OTtcyTcTBME BO3paxeHui KnueHTa B ykasaHHbIA Bbille Cpok 03HavaeT cornacue ¢ Onepauven no Kapte n cymmamu, cnmcaHHbiMu co Cyeta
(3auncneHHbIMu Ha Cuer).

BaHk paccMmaTpuBaeT 3adBleHna 0 Hecornacum c onepau,meﬁl B CPOKU, NnpeayCMOTpPEHHble 3aKoHOAAaTeIbCTBOM PO.

6.9.2. KnueHT BnpaBe MMeTb eaAMHOBpPEMeEHHO He bonee 3 (Tpex) BaHKOBCKUX kKapT (Ha mMaTepuanbHOM HocuTene w/unu 6e3 maTepuanbHoOro
HocuTens) k CyeTam B OHOW BantoTe, eCN UHOe He ycTaHoBneHo Tapudamu. Mpu atom KnueHT Bnpase oTkpbiBaTh He 6onee 5 (MaTtn) HOBbIX
BaHkoBCckux kapT 6e3 maTepuanbHOro HOCUTENS B KaneHOapHbI Mecsl Npu yCroBuM COBMOAEHUS OrpaHuyYeHus, ykasaHHoro Bebiwe. [lpu
poctuwkeHun numnta B 3 (Tpun) BaHkoBCKkMe KapTbl ANs OTKPbITUSA HOBOWM BaHkoBckom kapTbl KnueHTy Heo6XoaMMO 3aKpbiTb OAHY U3 MMEIOLLMXCS
BaHkoBCKMX KapT.

KnneHT nmeet npaso oTkpbITb A0 5 (MaTn) JononHuTenbHbIX BaHKkoBCKuX KapT (Mpu 3ToM K3 HKX He Gonee 2 ([Byx) JononHuUTenbHbIX BaHkoBCKMX
KapT Ha nma Pebexka) n go 5 (Matu) JononHutenbHbiX KpeauTHbIX kapT, BbiMyLLEHHbIX K ogHOMY CyeTy, ecnm aTo He npoTuBopeunt Tapudam.
Mopsigok Bbligaum JononHutenbHbix KapT onpegensietca baHvkom. Bce onepauummn, coseplueHHble no [ononHutensHon Kapte, cuutaioTtcs
COBEepLUEHHBIMU caMuM KnneHToM.

6.9.3. 3abnokuposatb KapTbl (-bl), Hanpasue B baHk yBegomneHue o briokupoeke Kaptbl (KapT):

a) nytem obpawieHus B NogpasgeneHve baHka;

6) 4Yepe3 KOHTaKTHbIN LIEHTP;

B) MWCbMEHHO MO MOYTE C HOTapuanbHbIM YAOCTOBEPEHUME NMOAMUHHOCTY nNognuck KnneHTa Ha 3asBneHuu;
r) nocpeactBom CucTemsl;

4) WHbIM cnocobom, cornacoBaHHbIM ¢ BaHkoMm.

6.10. Hactoawmm KnueHt yBepomnsier BaHk o Heo6xoaumocTu BnokupoBku Kapt (bl) n nopy4yaet BaHky npousBectu BnokupoBky
KapT(bl) B cnegytowmx cny4yasx:

- B Cny4yae peann3aunmn 3anoxXeHHoro KnneHtom BSHKy NMYLLECTBa;

- B CllyyYae NpoBeAEHN PECTPYKTYPU3ALIMN KPDEANTHBIX OFOBOPOB, 3aKIOHYEHHbIX Mexay KnveHtom n baHkowm;

- B cnyvae BbisiBneHus MNpuaHakoB OBCK B oTHoweHun Onepauumn no Kapte;

- MpV HanoXeHWU apecTa (U UHbIX OrpaHUYEHUA, NPEAYCMOTPEHHbIX 3aKOHOM) Mo TPpeBGOBaHMIO YNONHOMOYEHHBIX FOCYAapCTBEHHbLIX OpraHoB
(BOMKHOCTHBIX NULL) Ha AeHexXHble cpeacTBa KnueHTa, Haxogswmecs Ha CueTax, K KoTopbIM BbinyweHa KapTta (-bl)/ KpeguTtHasi(ble) kapTa(bl),
B TOM 4YMCrie NO OCHOBaHWSIM B cOOTBETCTBMM C N. 3.6 O6LWMX Ycnosui,

- npu noctynneHnn B baHk uHdopmauum o BBeAeHMM B OTHoweHun KnuneHTa npouepyp OGaHKpoTCTBa, NpegycMaTpuBatolmx Mo
3aKOHOAATENbLCTBY OrpaHuyeHue/npekpalleHne npas KnueHTa no caMoCcTOsTeNbHOMY PacropsPKEHWIO AEHEXHbIMM cpeacTBamy u/unu
GaHKOBCKMMU cyeTamu;
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- npv npeabsaBneHny B baHk Ang MCNOnMHEeHNs NCNOMHUTENbHbIX (PACYETHbIX) AOKYMEHTOB O B3bICKAHUN AEHEXHbIX cpeacTB ¢ KnueHTa;

- npuv Hanuuum y BaHka MHdopMaUMn 0 BEPOSATHBIX UMW AeNCTBUTENbHBLIX NPOTUBO3AKOHHbLIX Onepaumsx B cBsA3u ¢ KapTtoi, B TOM yucne co
CTOPOHbI TPETLUX NNLL;

- npv nony4eHun baHkom ot KnueHTa yBegomneHuns ob ytpate KapTbl, npeaycMoTpeHHoro n. 6.7.8. O6Lwmx Ycnosuii;

- npwv nonyyeHun Bankom ot MnatexHon Cuctemel yBegomneHuns o6 ytrepe KapTbl;

- no ucrtedyeHnn 30 gHen, Ha KoTopble Gbina mpou3sBedeHa bnokuposka KapTel Ha ocHoBaHWWM MoryyeHHoOro ot KnveHTa yBedoMIeHWUs o
Bnoknposke KapTbl No npuynHe e€ BO3MOXHOM yTepy KnmeHToM, ecnun B yKkasaHHbIM cpok KnneHT He obpaTtuncs B baHk ¢ yBegomneHnem o6
OTMeHe ykasaHHou brokuposku KapThl;

- npv nony4eHun baHkom ceefeHnn o cmepTu KnnenTa;

- Mpu nocrneagoBaTenibHOM TPEXKPATHOM HenpasuibHOM Habope KnuneHntom MWH-koaa;

- npu pactopxeHumn [loroBopa B cooTBETCTBUM C N. 7.7.5 O6Lwmx Ycnosui;

- B Cnyvasix, npegycMoTpeHHbIx n.n. 2.10.7, 2.16.9, 2.10.7, 7.5.1.6 O6wux Ycnosun;

- B CnydYae TeXHWYEeCKOW HEBO3MOXHOCTWU AanbHenwero obcnyxueaHna KapTbl, B TOM Yucfe B CBA3WM C NPOBOAUMbBIMA MEPONPUATUAMU NO
onTummnsauun MNogpasgeneHun baHka;

- B Cnyyae oTcyTcTBUs B baHke akTyanbHbIX AaHHbIX O HOMepe MobunbHoro TenedoHa KnueHta n/mnu agpece anekTpoHHoW noyTel KnueHTa,
B TOM Yucne npu Hanuuum y baHka ocHoBaHWi nonaraTb, YTO NpedocTaBneHHbI paHee KnneHtom B BaHk HOMep MobunbHoro tenedoHa
n/vinn agpec 3neKTPOHHON MoYTbl He NpuHaANexuT Knuenty;

- B cny4ae obHapyxeHus baHkom KapTbl, 3abbiton KnueHtom B MNMogpasgeneHnn baxka;

- HecobniogeHns KnueHTom ycnoBui yyactus B [Mporpamme nosnbHoOCT# (npyMeHMMo k Kaptam, yyacteytowmm B [Nporpamme nosinbHOCTK);

- B CnyvYyae npegocTaeneHns KnMeHToM HenonHon/HeKoppeKTHOM MHpopMaLmK Ans Lener nonyyYeHus kpeauTHoro npoaykta BaHka®s,

- B cny4ae ecnv KnueHtom He coBepluatotcs Onepaummn no baHkoBckom kapTe B TedeHue 365 kaneHgapHbix gHer (ecnu y KnmeHTa HeCKOMNbKO
KapT, 6nokupyetca Ta Kapta (KapTbl), N0 KOTOPbIM BbINOSIHAETCS 9TO YCMOBUE).

6.11. NononHuTenbHble ycnosus no Kaptam, BbinyweHHbIM B paMmkax lNporpaMmm nosinbHoCTH.

6.11.1. Ycnosus yyactus B [porpamme nosnbHOCTU, NOPSAOK NpefocTasneHns KnueHtam npusunervin, Bo3HarpaXaeHun ycTaHaBnmBaroTcs
npasunamu MNporpaMmmbl IOANLHOCTH.

6.11.2. HacTosme gononHutenbHbIe YCNoBUS NPUMEHSIIOTCS B cnyyae, ecnn KnumeHT saenseTcst yHacTHUKOM [porpammbl MOSNbHOCTY.
6.11.3. B cnyyae yyactusi Knuenta B MNporpaMmme nosinbHOCTK, B paMkax koTopoi baHk BeinyckaeT KnueHTy ko-6peHaunHrosyto Kapty, KnueHt
nopyyaet baHky nepefaeaTh B agpec TpeTbero nuua - Bnagensua lMporpamMmMbl NOANLHOCTU CreayHoLLyo nHpopmaLmio:

6.11.3.1. nepcoHanbeHble gaHHble Knuenta: ®NO, gata poxaeHus, NoyToBbIM agpec, pabounii, JOMaLUHWA U MOBUINbHBIA TenedoHbl, agpec

3J'IeKTp0HHOl7I noYyThl;

—  Homep lNporpammbl NoAnNbHOCTH, onpeaensemsiin MNporpaMmont NosNbHOCTY;

— otBeTbl KnneHta Ha Bonpochkl Nporpammbl NOANbHOCTH, ykadaHHble B 3asiBneHun (AHkeTe) KnueHTa, npegocrasnsemom (-on) B BaHk gns
nony4yeHuns ko-6peHaunHroson Kaptbi;

—  vHdopmauuto o xenaHum Knventa nonyyatb nHdopmaumio o Mporpamme nosneHocty B popme CMC-cooBLLEHNI U 3MEKTPOHHBIX MOYTOBbIX
COO00LLEHNIA;

—  npucBauBaemblil B paMkax [porpamMmmbl NoANbHOCTY HOMEP Ko-bpeHanHroson KapTbi;

—  Mpou4yto MHpOpMaLMIO B COOTBETCTBUM C yCrnoBusiMy [Mporpammbl NOANbHOCTY;

6.11.3.2. nHdpopmaumio 06 Onepaumsx no ko-6peHamHroow Kapte npu onnarte ToBapos (paboT, ycnyr).

6.11.4. Ons uenen npumeHeHus n. 6.11.3.2 O6wmx Ycnosun onnaton ToBapoB (paboT, ycnyr) NpM3HaeTcsa Takke COBEpLUEHWNE nnaTexen ¢
ncnonb3oBaHneM YctponctB bBaHka, Cuctembl. K onnaTte ToBapoB (paboT, ycnyr) He oTHocsTca KBasu-kaw onepaumu, onepauuun Nepesogos
Mexay 6aHKOBCKUMU KapTamu, CHATUS HamnM4YHbIX EHEXHbIX CpeacTB (B Kaccax TOProBo-CEPBUCHbBIX NPeAnpUaATUi, B GaHkoMaTax 1 kaccax baHka,
a TaKke UHbIX 6aHKOB), KOMUCCUM, MPEeAYCMOTPEHHbIE AN TakUX onepauuii, NepeBoAoOB U CHATUN.

6.11.5. Ycnosus yyactust Knuenta B MNporpamme nosnbHOCTU Ny6nukyroTca Ha canTte MporpamMmmbl NOSANbHOCTH, aapec KOTOPOW yKkasblBaeTcs
B COOTBETCTBYOLEM pa3gerne Ha CanTe baHka.

7. Mopsaok npegocraBneHus u noraweHusa Kpegutos ans pacyetos no Onepauusm no KpeauTtHoi kapTte

7.1. NpepoctaBneHue Kpeautos

7.1.1. Bce TEpMUHbBI U ONpeAeneHusi, ykazaHHble B MIHAVBMAYyarbHbIX YCIOBUSX C 3arnaBHoii B6ykBbl, onpeaeneHsl B O6LLuX YCroBusiX, eCrniv MHoe
He yka3aHo B VIHAMBMOYyanbHbIX YCIOBUSX.

7.1.2.Tocne paccMoOTpeHnsi kKoMmnnekTa AoOKyMeHToB 3aemiumka (Bkntoyasa 3asiBneHve Ha Bbinyck KpeautHon kapTol/ AHkeTy/HamBuAayanbHble
ycnoeus), Heobxoammblx BaHky Ana npuHATMA peleHnsa o 3akmoveHun KpegutHoro [orosopa, onpegenseTrcs COOTBeTCTBMe 3aemiumka
BHYTPEHHUM KPUTEPUSIM NIaTexXecnocobHOCTH, yCTaHaBnMBaeMbiM BaHKoM No cOBCTBEHHOMY YCMOTPEHWUIO U NepecMaTpyMBaeMblM BPeEMST OT
BpemeHu. Ecnn 3aemuwmk, no MHeHuto BaHka, yaoBNeTBOpPSIET ero BHYTPEHHUM TpeboBaHusM, BaHk 3akntovaeT ¢ 3aemwmkom KpeouTHbin
[oroBop, npu aTom Takke onpeaenset [aTty Boeinuckn no KpegutHon kapre.

B cny4yasx HanpasneHusa npeanoxeHus (odeptbl) baHka 3aemwmky (npyumennmo B nepmog ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021)
Ha OCHOBaHWWM UMeloLLEeNCcs Yy Hero nHdopmMaumn o 3aemMiyuke, NO3BOMSAIOLLEN ONpeaenuTb COOTBETCTBME 3aeMLimka BHYTPEHHUM KpUTEpUsSM
nnaTtexecnocobHocTW, npeanaraet 3aemMwmky 3aknoumTe KpeauTHbii Jorosop/yctaHoBUTL KpeauTHbIM NMMUT Ha YCrOBUSIX, yKa3blBaeMblX B
MHaovBmayanbHbIX YCNoBKAX, Npu 3TOM Takke onpeaenseT AaTy Beinucku no KpegutHon kapre.

7.1.3.3aeMwuk Brnpaee coobwmtb BaHKy 0 cBoeM corfacuv Ha nonyyYeHue KpeauTta Ha YCroBusiX, YkasaHHbIX B MHOVBMAYanbHbIX YCNOBUSX, B
TeyeHve ABaguaTv nATU paboumx OHel co OHA X npegocTaeneHus 3aemwuky BaHkom. 3aemumk coobuiaeT BaHky o cBoem cornacum nyTem
nognucanna NHamemayarnbHbIX YCIOBUI 1 UX Nepeaayn B baHk.

B cnyyasix HanpaBnexus npegnoxexus (odepTbl) baHka 3aemiwmky (npumerHumo B nepuog ¢ 13.07.2020 no 31.12.2020 u nepuog ¢ 16.04.2021)
3aeMLumk BnpaBe COOGLMTL O CBOEM COMMacuMu Ha MorfyyeHWe KpeauTta Ha yCcrnoBWsiX, ykasaHHblX B VIHOMBMAYanbHbIX YCIOBUSIX, B TeYEHWE
TpMALaTK KaneHaapHbIX AHEN co AHs HanpasneHns bavkom 3aémuumnky npeanoxeHus (odepTbl). 3aémumk coobLlaeT 0 CBOEM corfiacum nytem
nposefeHus nepson Onepaunmn no KpeantHon kapre.

7.1.4.Kpeout npepocTaensieTcst B Bantote CyeTa, Mo KOTOPOMY yCTaHOBMNEH KpeauTHbI NUMAT.
7.1.5. baHk npepoctaBnseT 3aemwuky Kpeout B npepenax yctaHoBrneHHoro KpeauTHoro numuTa nocrne nonyyeHusi BaHkom pacyeTHoro

83 B aTOM cnyyae ocyluecTensieTcs briokuposka Tonbko KpeamtHom KapTbi.
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[OKYMEHTa, npefbsBneHHoro k CyeTy 3aemiuyka, UnM SMeKTPOHHbIX AaHHbIX, NocTynawowmx u3 MnatexHoi Cuctembl u YcTpolicTB BaHka
(ykasaHHble pacyeTHble JOKYMEHTbl U 3MEKTPOHHbIE JaHHbIE B LIENsX HacToslero Pasgena COBMECTHO UMEHYHOTCS «NiaTeXHble OOKYMEHTbI»),
ans:

—  WUCMONHEHMWS yKa3aHHbIX BblLLe MNaTeXHbIX 4OKYMEHTOB;

—  ynnaTbl BaHky kKoMUccKM 3a UX UCNOMHEHMUE;

—  ynnaTbl NnaThbl 3a y4acTMe B MPOrpaMMe CTpaxoBaHusi (€Cnu NPUMEHUMO);

—  ynnaTbl ApYrMX KOMUCCUI B cooTBeTCTBMU C Tapudammn baHka.

Mpn aTom pasmep npepocTaBneHHoro baHkom Kpeguta coctaBnseT pasHuuy mexay CyMMown cnucadus no Cyety u MonoxutenbHblM 6anaHcom
no Cuery.

Kpeaut He npepocTtaBnsieTcst 4ns Lenen UCcnonHeHnst (onnatbl) UCMOSHUTENbHbLIX OKYMEHTOB M PaCYETHbLIX JOKYMEHTOB, COCTABMEHHbIX AN UX
ncnonHenns (onnatbl), NOCTyNMBLUKX B BaHk B OTHOLWeHMN 3aeMiuuka.

7.1.6. N3ameHeHnne KpegutHoro numuTa:

7.1.6.1. KpeOuTHbIi NUMUT MOXeT ObiTb yBenuyeH no ycMmotpeHuto banka. CoBeplenne Onepauuy no Kapte ¢ M3MEHEHHbIM pasmMepom
KpeautHoro numuta sBRAlOTCS cornacvem 3aeMuimka € ycTaHoBneHHbIM BaHkom pasmepom KpegwTtHoro nmmuta. B cnydae Hecornmacus c
yBenuyeHvem KpeautHoro numuTa 3aemLumnk MmeeT npaso yBegoMuTb baHk 0 Heo6XoaMMOCTM YyMeHblleHust KpeamTHoro nummTa, o6paTusLLMCh
B noboe lMogpasgenexve baxka (B ToM yucne, obpaTvBwnch B KOHTaKTHBIN LEHTP, OoTnpaBuB cooblieHne vyepe3 Cuctemy) c 3asBrneHuem o6
yMmeHbLUeHnn KpeamTHoro numuTa, nocne Yero KpeamTHbIn NMMUT yCTaHaBNMBaeTCs B NpexHeM pasmepe. [1py 3TOM CTOPOHbI COrnacunuck ¢ Tem,
4YTO nogadva 3aeMLUMKOM YKa3aHHOro 3asiBreHusi siBnsieTca agpecoBaHHoW BaHky odepTon O BHECEHMM COOTBETCTBYHOLUMX WU3MEHEHWA B
KpeautHbin Jorosop. Akuentom odepTbl ByaeT SBNATbCA UCMONHEHNE AAaHHOTO 3asiBNEHUS.

Mocne 3akntoveHna KpeguTtHoro [oroBopa 3aeMwimk vMeeT npaBo 3anpocuTb yBenuyeHne KpedWTHOro nvmuta MnocpeacTBOM Mofayu
COOTBETCTBYIOLLETO MUCbMEHHOro 3asaBneHuns B [llogpasgeneHve badka, a Takke [laketa OokymMeHTOB (B criydae HeobxoauMMOCTM), wunv
nocpeacTteom Cuctemsi.

BaHk Ha ocHoBaHWW aHanu3a npegocTaBneHHoro 3aemLmkom NMakeTa JOKYMEHTOB (B TOM YMCIe HA OCHOBAHUW AaHHbIX, YKa3aHHbIX 3aeMLUKoM
B TakOM 3asBfIEHNM) N B Cry4ae COOTBETCTBUS 3aeMLimka BHYTPEHHUM KPUTEPUAM NnaTexecrnocobHOCTU, MPUHMMAET pelleHne O BO3MOXHOCTU
yBenuyeHns KpeauTHOro numuta, o 4em yBedomnsieT 3aemMlimka Mo KOHTaKTHOM MHdopmauuu, umetowierica B baHke. Mpu 3TOM CTOPOHbI
cornacunuce ¢ Tem, YTo nogaya 3aeMLUMKOM YKa3aHHOro 3asiBMeHus SBnseTca agpecoBaHHoW BbaHky odepToit 0 BHECEHWMU COOTBETCTBYHOLLMX
nameHeHun B KpeanTHein Joroop. AkuentoM odepTbl OyAeT ABNATLCA UCMNONIHEHNE AAaHHOTO 3asiBNEHUS.

7.1.6.2. 3aeMLuuK BNpaBe 3anpocuTb yMeHblueHne KpeauTHoro nummTa. [ns aToro 3aeMLumky Heo6Xoaumo:
-  obpatutbes B MoppasaeneHve baHka ¢ NUCbMEHHBIM 3asiBNeHMem Unm

- nogathb 3asBneHne Yyepe3 KoHTakTHbIV LeHTp. 3asBneHne 3aemuumka aBnseTcs agpecoBaHHon baHky odepTon 06 nameHeHun KpeamTtHoro
HoroBopa. Akuentom ocepTbl ByaeT sBNSATbLCA n3ameHeHne baHkom KpeanTtHoro numura.

7.1.6.3. KpeauTHbI NUMUT MOXET ObITb YMEHbLUEH/aHHYIMPOBaH Mo YCMOTPeHWio BaHka B Mo6OM U3 HuKeyKasaHHbIX Cryyaes:
- B Cy4ae OTCYTCTBMA B TeyeHue wectn mecsaues Onepaumin no CuyeTy, K KOTOpoMy BbinyLleHa KpeanTtHas kapTa;

- B cllydae ecnu B TedeHue peiicteus KpeguTtHoro [oroBopa 3aeMliuk nepecTan COOTBETCTBOBAaTb BHYTPEHHUM  KpUTEPUSIM
nnaTexecnocoGHOCTU, yCTaHaBNMBaeMblM BaHKOM Mo CBOEMY YCMOTPEHWID;

- B criyyae 3akpbitva Mogpasgenenni baHka B ropoge, B KOTopoM 6bin 3akntodeH KpeanTtHeii JoroBop. HanmveHoBaHue ropoaa, rae 6bin
3akntodeH KpeantHeii [loroBop, MOXHO onpeaenvTb 13 HanBuayanbHbIX yCrNoBuig;

- B Cryyae HeHanexallero ucrnonHeHus 3aemMiumkom obasatenscts no Kpeauty;
- B crly4ae, ecnu 3HayeHue NMokasaTens JONroBOM Harpysku NpeBbllaeT NSTbAeCcsT NPOLEHTOB.

7.1.6.4. 060 Bcex cnyyasx nusameHenns KpegutHoro numuTa baHk yBegomnsieT 3aemiumka nytem HanpaeneHns CMC-coobueHns Ha KoHTakTHBIN
Homep MobunbHoro TenedoHa.

7.1.7.NMpumeHnmo onsa KpegutHbix Jorosopos 6e3 nogkntoyerHus KpeguTtHon kapTel K MNporpamme nosinbHOCTU:

opoBasi KOMUCCUS 3@ OCYLLECTBINEHNE pacyeToB Mo KpeautHol kapTe B3MaeTcs B NepBbI Pabounii AeHb, crneayowmin 3a AaTon CNncaHms co
CueTta cymmbl nepsort Onepaumm no KpeauTtHow kapTe B cooTBeTCcTBMM C Tapudamm no KpeauTHbIM kapTam, AeCTBYIOWMMMN B AATy CUCAHUSA
yKa3aHHOW KOMMCCUMK. 3a BTOPOIN 1 NocrneaytoLime roabl KOMMCCUs 3a OCYLLECTBEHME pacyeToB No KpeauTHow kapTe B3MaeTcs He no3gHee 10
yncna Mecsaua, cneayloLero 3a NocneaHNM MECSILLEM KaXa0ro roaa ocyLlecTBeHns pacyeToB no KpeauTHOM kapTe 3a CrneayoLwmnii roa pacyeToB
B COOTBETCTBUM C Tapmdamu no KpeanTHbiM kapTam, AeNCTBYOLWMMM Ha AaTy CNUCaHWSA YKa3aHHON KOMUCCUW, HE3aBNCMMO OT TOro, NMoNb30Bancs
nm 3aemwmk KpegutHowm kapTol B 3TOT nepuog unu HetT. B cnyyae npoeegerusn nepeoni Onepaumm no KpegutHow kapTe C MCNosfb3oBaHWEM
OononHutensHon KpeauTHOW KapTbl, rodoBasi KOMUCCUS 3a OCyLLeCcTBMeHue pacdeToB no KpeauTHOW kapTe B3WMAaeTCsl €AMHOBPEMEHHO MO
OcHoBHoW 1 [JononHUTenNLHON KpeaUTHON KapTe.

Tapndamy mMoryT BbiTb YCTAHOBMEHbI UHbIE CPOKU ynnaTthbl (CMMCaHUSA) KOMUCCUIA, KOTOpblE MMEKT NPeMMyLLEeCTBO Hag nonoxeHnsmu O6wmx
Ycnosun.

Ecnu 3aemLumk xenaeT oTka3aTbCs OT UCNONb3oBaHUA KpeauTHOW kapTel B criedytowem rogy, OH AOMmkeH obpaTutbcs B baHk ¢ 3agBneHnem Ha
6nokupoBky KpeanTHON kapTbl U 3akpbiTne CyeTa B COOTBETCTBUM C M. 7.7.2 O6LWmMX YcrnoBuii He nosgHee 20 yucna (BKMHOUYUTENBHO) MecsiLa,
npeaLwecTBYOLLEro MecsiLly CnMcaHus KOMUCCUMM 3a ocyllecTBrieHne pacyeToB no KpeguTHow kapTte. [ogoBas kOMMCCUSA 3a OCyLLeCTBrEHue
pacyeToB no KpeautHol kapTe B3MaeTCs 3a KaXabli NOMHbIN U HENOMHbIN rog,.

7.1.8. Npumennmo ana KpeanTtHbix [Jorosopos, 3akmoveHHbIX ¢ 19.12.2016, ¢ noakntodeHnem KpeantHon kapThl K Mporpamme nosinbHOCTK:

Komuccus 3a npoueccuHr onepauuii no Kaptam, nogkntoveHHbIM K Mporpamme nosinbHOCTUM, B3MMaeTCs B NepBbi Pabounin AeHb, cnepyowuii 3a
Aaton cnucaHua co Cyeta cymmbl nepsort Onepauun no KpeamTtHow kapTe B cooTBeTCTBUM C Tapudamm no KpeautHbIM KapTam, AeNCTBYOLWUMU
B [aTy CMNUCaHWsa ykasaHHOW komuccuu. 3a BTOPOM M nocriegylowme rodbl ykasaHHas KOMUCCUMSA cnucbiBaeTcs He nosgHee 10 uvcna mecsua,
cneayoLero 3a nocnegHMM MecsiLleM Kakaoro rofa ocyLLecTBNeHUsl NpoLeccuHra onepaumii no KpeamTtHow kapTe ¢ noakntoveHHorn Mporpammoin
NOSANBLHOCTU 3a CreayLWniA rof B cCOOTBETCTBMM ¢ Tapudamu no KpeautHeiM KapTam, AeNCTBYIOWMMM Ha AaTy CNMCaHUS yKasaHHOW KOMUCCUM,
He3aBMCMMO OT TOro, nomnb3oBancs nnm 3aemwmk KpeouTHom kapTon B 3TOT nepuod wvnu Het. B cnyyae nposegeHus nepson Onepaumu no
KpeaouTtHon kapTe ¢ ucnonb3oBaHveM [ononHutenbHon KpeauTHOM KapTbl, KOMUCCUA 3a NPOLIECCUMHI onepauni no Kaptam, nogkntoYeHHbIM K
[Mporpamme NOANBHOCTH, B3MMaeTcst eauHoBpeMeHHO no OCHOBHOM 1 [1oNONHUTENBHOW KpeaUTHOM kapTe.

Tapudamm MoryT BbiTb YCTaHOBMEHbI MHbIE CPOKM ynnaThl (CAMCaHUS) KOMUCCUI, KOTOPbIE MMET NPEeUMYLLECTBO Haf, nonoxeHusmm O6Lmx
Ycnoswui.

Ecnu 3aemLumk xxenaeT oTka3aTbCsl OT UCMOMb30BaHWsA KpeauTHOW kapTbl B Crieytowem rogy, OH AOMmkeH o6paTutbcst B baHk ¢ 3asiBneHnem Ha
6nokuposky KpeanTHon kapTbl U 3akpbiTne CyeTa B COOTBETCTBUM C M. 7.7.2 O6WMX YcnoBuin He nosgHee 20 yucna (BKMHOUYUTENBHO) Mecsua,
NpeaLIecTBYOLEro MecsiLly CrMcaHns KOMUCCUM 3a NpoLeccuHr onepaumii no Kaptam, noakniodeHHbIM k Mporpamme nosinbHocTu. Komuccus 3a
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npoueccuHr onepauni no Kaptam, nogkntoveHHbIM K [Nporpamme NosnbHOCTU, B3UMAaEeTCs 3a KaXadbl NOSHbIA U HEMOSHbIV FOA.

7.1.9.B cnyvae nonyyeHuss baHkom BO3paeHWi, NpPeayCcMOTpeHHbIx n. 2.12.8 O6bwwmx Ycnoewii, baHk npuoctaHaBnmBaeT obcnyxuBaHue
KpeauTHOM KapTbl C MOMEHTa nony4eHnss baHkom Taknx BO3parKeHW.

7.1.10. KnueHT BNpase yCTaHOBUTb UMW CHSATb 3anpeT Ha Bbinyck KpeanTHoW KapThl Yepe3 Cuctemy unu Cant baHka, 06paTBLUNCE C 3asiBNEeHNEM
B KoHTakTHbIN LUeHTp nnu MNMoapasgeneHune baHka.

7.1.11. BaHk B psige cnyvaeB ocCyLlecTBNsieT 3akmoyveHne KpeauTHbix gorosopoB ¢ KnueHTtamu, sBnaowmMucs coTpyaHukamm Badka, B
COOTBETCTBUM C YCNOBUSAMM KOTOPbIX, BaHk He npegocTaBnseT KnueHtam pag ycnyr nubo npegoctaBnseT Mx B MHOM MOpsSAKe MO CPaBHEHUIO C
TeM, Kak 3To npegycmoTtpeHo Obwmmn Ycnosuamu n Tapudamm baHka gns BeinyckaeMbix KnveHtam tunos KpeautHbix KapT. [aHHble oTnvyms
ykasaHbl B IHamMBmAayanbHbIX ycnosusix. B nepnog aenctensa KpeantHeIX 4OroBopoB baHk M3MeHSeT yCroBus 3akniodeHHbIX KpeanTHbIX 40roBopoB
1 NpUBOAMT MX B COOTBETCTBUE C AENCTBYOLWMMU ycnosBusammn KpeauTHbIX OOroBOpOB, yTBepXAeHHbIX BaHkom ana tunoB KpeauTHbIX KapT,
nony4yeHHbIx KnueHtamu, o yem nssellaet KnneHToB ogHMM 13 cnocob0B, YCTAHOBMEHHbIX M. 2.12.2 O6LWmMX YCrnoBuii.

7.2. baHk ycTaHaBnueaeT u BBoauT B AelicTeue Tapudbl no KpeanTHbiM KapTam B MapTe, UoHe, ceHTAbpe, aekabpe exerogHo. Mpu BBegeHum
HOBbIX KaTeropuh w/unun TunoB KpeauTHbIX KapT, OTMeHe kakux-nubo nnatexen baHk BnpaBe ycTaHaBnuMBaTb W BBOAWUTL B OEWCTBUE
cooTBeTcTBYtoWwMe Tapudbl Nno KpeantHeiM kaptam B fntoboe Bpems.

7.3. Hacroswum 3aemwmk o06si3yeTca nonyydTb W noanucatb yBeAOMIEHMe O rpeBblleHWn [loka3aTenss [OONrOBOW  Harpysku,
pasmeLleHHoe/npeaoctasneHHoe baHkom 3aemwmky B Cucteme Panddpanser Onnaviv/lNMogpasaenennn baxka.

7.4. Hactoawmm BbaHk o6s3yeTca npovHdopMupoBaTh 3aemiumka O npesblweHun [loka3aTens OOMroBOM Harpysky nocrie 3aknioyeHus
KpeauTHoro gorosopa B cryyasx, NpeayCMOTPEHHbIX 3akoHoAaTenscTBoM PP, nytem pasmeLleHns COOTBETCTBYIOLLErO yBeAoMneHus B Cucteme
PaidparizeH OnnaiiH, nubo Beigaym ero Knuenty B Mogpasnenexnuun baxka.

7.5. Cnoco6bl nony4yeHus KpeautHbIX KapT
7.5.1.Mo xenaHuto 3aemMwmka KpeamtHas kapTa Ha maTepuansHOM HOCUTENeE:

7.5.1.1. MoXeT GbiTb BblAaHa 3aeMLUMKy Npu nogadve UM AHkeTbl. B aTom cnyyae damunus u ums gepxatens kapTbl Ha KpeOuTHo kapTte
OTCYTCTBYIOT.

AkTnBauusi KapTbl 1 €€ ncnonb3oBaHMe BO3MOXHbI TOMbKO NOCIE NPUHATUSA peLleHusi co CTopoHbl BaHka o npepoctaBneHun KpegutHoro numuTa
(npumeHnmo gna KpeamTHbeix [oroBopoB, 3akntoyeHHbIx Ao 01.07.2014).

AkTnBauusi KapTel n €€ ucnonb3oBaHMe BO3MOXHbI TOMbKO Mocne ycTaHoBneHuss BaHkom KpeguTHoro numuta 3aemumky. YcCTaHOBMeEHue
KpeauTHoro numuTa ocyLecTBnseTcs B COOTBETCTBUM ¢ NHanBuayanbHbIMK ycnosusiMy (npumeHnmo anst KpeantHelx [JoroBopoB, 3akmo4eHHbIX
¢ 01.07.2014).

AktuBauusa KapTtbl 1 €€ ncnonb3oBaHne BO3MOXHbI TOMBKO Nocne NpuHATKA (akuenTta) baHkom npegnoxeHus (odepThbl) 3aemLumka o 3aknioyeHnm
KpeanTtHoro Joroeopa (npumerHnmo ansa KpegutHebix [oroBopoB, 3akmntoyeHHbIX ¢ 13.05.2020).

7.5.1.2. moxeT 6bITb BbliAaHa 3aemiuuky B MNoapasgeneHun goctaeku Kaptbl. B atom cnyvae 3aemumk o6a3yeTcs NonyyYnTb M3rOTOBMEHHYHO
KpeauTHyto KapTy B Te4eHne 2 MecsueB C MOMeHTa 3akntodeHnsa KpeautHoro [loroBopa, a B crnyyae nepesbinycka - C MOMEHTa OKOHYaHUs cpoka
OencTBUs paHee BbinyLweHHon KpeautHom kapThbl (B crnyyae nepeBbinycka KpeanTHom KapTbl HA HOBbIV CPOK AeNCTBUSA No MHuumaTtuee baHka) nnm
C MOMeHTa obpalleHusa 3aemiyuka B MNMogpasaeneHne baHka/ KOHTaKTHbIN LIEHTP C 3asBNeHnem o nepesbinycke KpeanTHoM kapTol.

7.5.1.3. MoxeT 6bITb NepeaaHa 3aemLuKy NyTem NoYTOBOrO OTNPaBNEHUS.

MouToBOE OTMpaBeHNe OCYLLECTBASETCA B Npedenax Tepputopun PO,

KpeauTtHas kapTa mMoxeT 6biTb OTNpaBrieHa TOMbKO Ha adpec )akTUYeCKoro NPOXWUBaHUSA, 3a UCKIOYEHWEM CriyyaeB nepesbinycka KpeauTtHom
KapTbl Mo MHUUMaTuBe 3aemiymka. Mpu nepesbinycke KpeanTHOWM kapTel MO MHMLMaTMBE 3aeMuyyka B kavyecTBe Agpeca [OCTaBKM MOXET ObiTb
MCNonb30BaH afipec perncrTpaumn, agpec pakTuyeckoro NpoXxmBaHus, pabouuii agpec.

BoneusbasneHve 3aemiumka o HanpaeneHun emy KpegutHoi KapTbl NOYTOBbLIM OTNpaBreHnemM MOXeT ObiTb NogaHo 3aeMLLMKOM Yepes:
- KoHTakTHbIN LeHTp. B aTom 3aemwuk coobuiaeT cotpyaHuky baHka Agpec oocTaBku.
- Moppasnenenve baHka. B aToM cnyyvae 3aemiiuk ykasbliBaeT Agpec JOCTaBKM B COOTBETCTBYIOLLEM 3asiBNEHWN.

7.5.1.4. moxeT bbITb NepefaHa 3aeMLUNKY KypbepCKON CIy>KOo.

3a pgoctaBky KpeanTHOW kapTbl Kypbepckol criy»kboi baHk B3uMaeT KOMUCCUIO B COOTBETCTBUM C AeUCTBYOWMUMN Tapudamu.

B npeaenax Tepputopun PO Kypbepckas 4oCTaBka OCYLUECTBMSETCA Ha ykasaHHbI 3aeMLumkoM AQpec OOCTaBKM Npu YCIOBUM, YTO Kypbepckas
cnyx6a ocyLLecTBNAeT AOCTaBKy KOPPECTOHAEHLMM NO YKasaHHOMY aZpecy.

BoneunsbaeneHne 3aemiiuka o HanpaeneHmn emy KpeamTHom KapTbl KypbepCKon cry»6om MoxeT ObiTb NnogaHo 3aeMLimkom Yyepes:

— KOHTaKTHbIN LIeHTp (MPUMEHUMO TOMbKO B Criydae nepesbinycka). B aTom cnyyae 3aemwumk HasbiBaeT coTpyaHuky baHka Agpec
pocTaBku. Yepes KoHTakTHbIN LeHTp3aeMLwmk MoxeT opopMuUTh 3anpoc Ha AocTaBky KpeauTHo KapTel Kypbepckol cryboii 3a npeaensl
P® npu ycnosumn, 4To Kypbepckas criyxba ocyllecTBnseT AOCTaBKy KOPpecrnoHAEeHUMU No ykasaHHOMY agpecy. B aTtom cnyyvae Agpec
pocTaBkv 3aemiymk coobliaeT npu obpatleHun B KOHTaKTHbI LEHTP, ¢ 06s13aTenbHbIM NpegocTaBneHem B baHk no anekTpoHHow noyte
C agpeca, npegocTtasneHHoro paHee KnueHtom B baHk, Ha ykasaHHbIM BaHKoM agpec 3neKTPOHHOW NOYThl CKaH-KOMUW NOAMUCAHHOIO UM
3asBreHns Ha goctasky KpeauTHOM kapTbl He No3aHee AHA obpalleHns B KOHTaKTHbIV LIEHTP.

— ToppasgeneHve BaHka (MpUMEHMMO TOMbKO B Criyyae nepesbinycka). B aTom cryyae 3aemiuuk ykasbiBaeT Apec AOCTaBku B
COOTBETCTBYIOLLEM 3asIBIIEHUM.

— yepe3 CuctemMy (MPUMEHUMO TOMBKO B Crlydae MEPBUYHOrO Bbinycka). 3aeMLmMK ykasbiBaeT AQpec AOCTaBku B AHKeTe, Mpu 9TOM B
kadyectBe Agpeca JOCTaBKM MOXET GbiTb MCMonb3oBaH MoGoi agpec npy ycroBuu, YTO Kypbepckas cryx6a ocyLecTBnseT fOCTaBKy
KOPPECNOHAEHLMM NO yKka3aHHOMY agpecy. Mopsaok yaoctoBepeHus AHkeTbl onpegeneH Ycnosusmm JO.

Ecnu 3aemwwmk asnsetca gepxatenem lMaketa ycnyr «pemunanbHbiny, «MpemuansHbin 5», «Mpemnym OupekT», OH BNpaBe nogaTe NOCpeacTBOM
Cuctembl 3asBneHve Ha foctaBky [lononHuTenbHon KpeawTHoW kapTbl [JoBepeHHOMY nuvuy (Npy NepBWYHOM BbiMycke MO0 nepeBbinycke
KpeautHol kapTbl) Kypbepckon cnyx6or no nobomy agpecy, B T.4. 3a npegenamu P® npu ycnosuu, 4To Kypbepckas cryxba ocyliecTsnser
[OCTaBKy KOPpecrnoHAeHUMM No AaHHOMY agpecy. 3aeMwuK NoAanucbiBaeT 3asdBfieHMe Ha goctaBky [ononHuTenbHow KpeauTHow KapTbl
[oBepeHHOMY nuuy.
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7.5.1.5. MoxeT 6bITb NepedaHa 3aemLMKy NOCPEACTBOM nocTtamara, ycTaHoBneHHoro B MogpasaeneHnn barka® (MpMMeHMMOo ToMbKO B criydae
nepeBbInycka).

BoneunsbseneHne 3aemuymka o Bblgade emy KpeautHon KapTel NOCPEACTBOM MocTamata MoxeT ObiTb nogaHo 3aemlimkom yepe3 KoHTakTHbIV
ueHTp. Mpu BIGope 3aemMiymkom gaHHoro crnocoba Bbigaun KpeautHow kapThl BaHk HanpaenseT 3aeMLmKy Koa AN OTKPbITUS A4YENKM nocTamara
Ha KoHTaKTHbI HOMep MobunbHoro TenedoHa 3aemuimka. Cpok AeNCTBUS Koga AN OTKPbITUSE A4EKM nocTaMaTta coctaBnseT 5 paboumx gHen ¢
MOMEHTa ero HanpaeneHusa 3aeMLnKy.

7.5.1.6. MoxeT 6biTb NepedaHa 3aemLuuKy MocpeacTBOM AOCTaBku B yHKT Bblgadun®® (MpUMEHMMO TOMbKO K AocTaeke [lOMnonHUTENbHOM
KpeouTtHoM KapTbl, He copepallen ykasaHust bamunum n nmenn gepxatenss Kaptbl). BaHk BnpaBe ycTaHOBUTbL OrpaHuyeHusi/oTkasaTb B
npepocTaBneHMn ycnyrn no goctaske [ononHutenbHbiX KpeauTHbIX kapT B [MyHKTbI Bblgadun 6e3 obbsAcHeHUs npuuuH. BoneusbssneHue
3aemwymka o gocTtaske emy [ononHutensHon KpeanTHoit kapTel B MNyHKTbI Bblaaun®® moxeT 6biTh NnogaHo 3aeMLumnkoM Yepes CUCTeMy UIn Yepes
KoHTakTHbI LleHTp. JononHutensHaa KpeauTtHas kapta goctaensetca B [yHKT Bblgadv B 3aneyataHHOM KoHBepTe. HasHavenue MNH-kopa
OononHutensHon KpeguTHOM KapTbl NpoM3BOAUTCHA OTAENbHO 3aeMlmkoM B nopsigke, npegycmoTtpeHHom B n. 1.5 O6wmx Ycnosun. [Ons
nonyyeHus koHesepta ¢ [JononHuTensHoli KpeauTtHoit kapToi 3aeMLumky Heo6Xxo4MMo cooBLLMTL COTPYAHUKY [yHKTa Bbigauu nosyyeHHblin kons’
nnbo BBECTU €ro Ha akpaHe nocrtamara ANns OTKPbITUA A4Yeliku. 3aeMLpmk 06a3yeTcs nonyyYnTb KoHBepT ¢ JononHutensHon KpeantHon kapTton B
TeyeHne 7 (cemn) KaneHoapHbIX OHEW € AaTbl nonydeHus koga. HdononHuTtenbHas KpegutHas kapTa cuyMTaeTcsl NoflyyYeHHoOn 3aemLumKoM B
nopsigke, npeaycmoTpeHHoM B M. 7.5.6. O6bwmx Ycnosun.

Ecnu B BblleyKasaHHbIN cpok 3aeMLmk He obpaTtuncs B MNyHKT Bblgayum, To KOHBEPT ¢ [JononHuTensHon KpeauTHOM kKapTon NoanexuT Bo3spaTy B
BaHk, a 3aemwmk HacToawmm nopyyvaet baHky npomssectn brnoknposky JononHutensHon KpeauTHOM KapThl U ee yHUUTOXeHne. Komncens 3a
pocTasKy [lononHuTeneHown KpeanTHol kapTel B MyHKT BblAauM ynnaymsaeTcs 3aeMLLUMKOM B COOTBETCTBUM C AecTayowmmMn Tapudammu baHka.

7.5.1.7. B cnyyasix npeanoxenuns (odepTbl) baHka 3aemwuky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 un nepuog ¢ 16.04.2021)
KpeautHas KkapTa, He Bblnyckaemasi Ha MaTepuanbHOM HocuTene, He nepefaetcs 3aeMwmky Ha pyku. Takas KpeauTHas kapTa cuutaeTcd
nony4yeHHon 3aeMLUMKOM C MOMeHTa MpuHATUS (akuenta) 3aemwimkom npeanoxenus (ocdeptobl) BaHka o 3akntoyeHun KpeauTtHoro [orosopa m
AkTnBauumn KapTbl.

7.5.2.3aeMLWyK BnpaBe M3MeHUTb cnocob nonyyeHnss OcHoBHOM KpeauTHOW KapThbl HA MaTepuaribHoM HocuTene, Ans 3Toro eMy HeoGXoAMMO
06paTUTbCS C COOTBETCTBYIOLLMM 3asiBrieHneM B Mogpasaenexve baHka unu B KOHTaKTHbIN LEHTP.

7.5.3.INo ncteveHun cpoka xpaHeHuns KpeauTHOWM kapTbl HA MaTepuanbHOM HocuTene B lNMogpasgenexnun badka, ykasaHHoro B n.7.5.1.2, niv B
cny4yae ecnu Takaa KpegutHas kapta He Obina nonyyeHa 3aemLumkom npu Bbidope cnocoboB JOCTaBkM, yka3aHHbIX B Nn.7.5.1.3, 7.5.1.4, 7.5.1.5n
Obina Bo3BpalleHa B baHk, baHk yHn4YTOXaeT HeBocTpeboBaHHY0 KpeanTHyto KapTy Ha MaTepuanbHOM HOcUTenNe, NPy 3TOM:

— B CrnyYae nepBUYHOro Bbinycka - Aencrene KpeanTtHoro [lorosopa npekpaiiaetcs, 1 3aeMLumk nopyyvaeT baHky 3akpbiTb CUeT, OTKpPbITbIA
B cooTBeTCcTBUM C KpeanTHeiM [JoroBopom.

— B Cny4ae nepesblinycka - 3aeMLuky Heobxoammo obpatutbes B baHk ¢ 3asBneHnem Ha 6noknpoBky KpeautHom kapTbl u 3akpbiTue Cueta
B COOTBETCTBUM C M. 7.7.2 O6wmx Ycnosui. Mpu HenpepoctaBneHun B baHk 3asisneHms C4eT MOXeT ObITb 3aKpbIT B COOTBETCTBUM C M.
7.7.5 O6wmx Ycnosui.

7.5.4.BaHk npepocTaBnseT 3aeMLmnKy pekBu3uTbl BbinylweHHon KpeanTHowm kapTbl 6e3 matepmanbHoro Hocutens B MobunbHOM NpunoxeHuu
PaiidparizeHbaHka. KpeautHas kapta 6e3 MaTepuanbHOro HoCUTENs CYMTaeTCs BbiAAHHOW 3aeMLLUMKY C MOMEHTa MOSIBNEHNS €€ PEKBU3NTOB B
Mo6unbHOM NPUNOXEHUN (3a UCKIIOYEHNEM CryYaeB, NPeayCMOTPeHHbIX M. 7.5.5 O6Lwux Ycnosuii).

7.5.5.B cnyvasix npegnoxexusa (odeptbl) baHka 3aemumky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021)
KpeouTHas kapTa 6e3 matepuanbHOro HOCUTENS CHUTAETCst MONyYeHHON 3aeMLLMKOM C MOMEHTa MPUHATUSA (akuenTa) 3aemMwmkom npeanoxeHust
(obepTbl) BaHka o 3akntodeHun KpegutHoro [orosopa/yctaHoBneHun KpegutHoro numuTa nyTem coBepLUeHnsi nepeor onepaumm (Aktneaumn).

7.5.6.Ucnonb3oBaHne KpeauTHow kapTbl HA MaTepuansHOM Hocutene u KpeauTtHon kap Tl 6e3 MaTepuanbHOro HoCMTeNs B CyYasx NpeanoxXeHns
(ocbepTbl) BaHka 3aemwmky (npumennmo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021) BO3MOXHO TONbKO nocne AKTMBaLumn
KapTbl. Mpu goctaeke KpeautHom KapTbl HA MaTepuansHOM HocuTene cnocobamu, ykaszaHHeiMu B nn. 7.5.1.3, 7.5.1.4, 7.5.1.5, 7.5.1.6, KpegnTHas
kapTa/JononHutensHas KpeaMTHas KapTa cyuTaeTcs nonyyeHHon 3aemiumkom / [JloBepeHHbIM NULIOM (MPUMEHMMO ANS CyYaes, korga AocTaBka
HononHutensHon KpeanTHom KapTbl ocyllecTBnseTcs [JoBepeHHOMY nuuy) C MOMeHTa €€ AKTuBauuu.

7.6. Ycnosus nepeBbinycka KpeauTHbIX kKapT

7.6.1. MNepeBbinyck KpeauTHbix KapT 6e3 matepuanbHOro HOCUTENS He OCYLLeCTBNSAeTCs, 3a MCKkMoveHnem KpeAWTHbIX KapT, BblMyLWeEHHbIX B
pamkax npegnoxexus (oceptbl) baHka 3aemuwumky (npymeHumo B nepmog ¢ 13.07.2020 no 31.12.2020 v B nepuog, ¢ 16.04.2021). MNepeBbinyck
KpeauTHbix KapT Ha maTepuansHOM HocuTene u KpeanTHbIX kapT 6e3 maTtepranbHOro HocuMTens, BbiMyLLEHHbIX B pamkax npeanoxeHns (odepTbl)
Barka 3aemwuky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepmog ¢ 16.04.2021) ocyLiecTBnseTcss B COOTBETCTBMM C nn. 7.6.2 —
7.6.14.

7.6.2.Tpwn nepesbinycke KpeantHowm kapTbl npucBanBaeTcs HoBbI MAH-koa, KoTopbin 3aeMLwmuKk MMeeT NpaBo CMeHUTL B cooTBeTCTBUM ¢ n. 1.100
O6umx Ycnosuii.

7.6.3. baHk BnpaBe No cBoeMy YCMOTPEHMIO 3abnaroBpeMeHHO [0 UCTeYeHMs cpoka AencTens KpeanTHOM kapTbl aBTOMaTUYECKU NepeBbinyCTUTb
KpeauTtHyto kapTy Ha KpeanTHyto KapTy TOro e Tuna ¢ HOBbIM CPOKOM AEWCTBUS, ECNN CPOK AeNCTBUS KpeauTHOM KapTbl He Bbil NpOnoHrMpoBaH
B nopsiake, YCTaHOBMEHHOM Nn. 7.6.4 O6Lwmx Ycnosui.

B ykazaHHOM crnyyae nepeBbinyLleHHas KpeanTHas kapTa Ha MaTepyanbHOM HOCUTeNe AOCTaBAsieTCst MyTEM NOYTOBOrO OTNPaBMEHNS MO agpecy
(haKTMYECKOro MPOXWUBAHUSA, yKasaHHOMY 3aeMuimkom B AHkeTe®®, B criydyae HEBO3MOXHOCTM Ha MOMEHT aBTOMaTM4YeCcKoro nepeBbinycka
KpeouTHol kapTbl HA MaTepuanbHOM HOCUTENE CO CTOPOHbI BaHka mMcnonHuTb 06a3aTensLCTBO NO nepefayve AaHHOW KpeauTHoW kapTbl nyTeM
noyToBoro otnpasneHus, KpeantHas kapta 6yaeT gocrasneHa B MNogpasgeneHne barvka. O6 aBTomaTuyeckom nepesbinycke KpeauTHOM kapThl
no nHunuymatuee baHka u, ecnu npumeHumo, o MogpasnenerHun baHka, B koTopoe ByaeT aoctasneHa KpeautHas kapta, 3aemwmk 6yaeT yBegomreH
BaHkom nocpeacteom CMC-coobiueHnst Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnveHTa.

84 Ycnyra okasbiBaeTcsi B oTAenbHbIX [MNoapasaeneHusx badka. MepeuyeHb MoapasaeneHuin, NpefoCTaBNSOWMX AaHHYO yenyry, KNMeHT MoxXeT yTouHuTb Ha Caite
BaHka, B MogpasaeneHun baxka unv B KOHTakTHOM LIEHTpe.

85 yenyra He npegocTasnseTca Knuentam kateropum Private Banking (nepcoHarnbHoe 6aHkoBckoe 06CnyxmBaHne), a Takke KnveHTtam, npoLueawm naeHTuukaumo
¢ nomouwbo ECUA n EBC.

86 Ycnyra npefocTaBnaeTcs C MOMEHTa TeXHUYECKON peanuaaLmi.

87 Kop HanpasnseTcsa MapTHepom 6aHka, MyHKT Bbiaaun KoToporo Bbibpan KnneHr.

88 Mpun nepenayve OcHoBHoOW KpeauTHoi KapTel nyTem NoYTOBOrO OTNpaBneHUs ykadaHHasi kapTa Hanpasnsietcs baHkoM B HEaKTVBUPOBaHHOM BUAE U He SBMSiETCS

ANEKTPOHHbLIM CpeaCTBOM MnnaTeXxa A0 MOMeHTa ee AkTUBaLun.
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7.6.4.BaHk Bnpase Mo CBOeMy peLUeHWIo NPOSOHIMPOBaThL CPOK AencTausA KpeauTHbIX KapT Ha MaTepuansHoM Hocutene®. O nepuoge, Ha KOTopbilit
NPONOHIMPOBaH CPoK AencTBus KpeauTHbix kapT, BaHk uHdopmupyeT KnueHta B nopsigke, npegycMoTpeHHoM B n. 2.12.1 O6wwmx Ycnosui.
OevictBne nonoxeHun O6LMX YCNOBUIN, KacaroLMXCsi aBTOMATUYECKOro nepeBbinycka KpeauTHbIX KapT, NPMOCTaHaBNMBAETCsl B OTHOLLEHWUM
KpeauTHbix kapT, CPOK AeNCTBUS KOTOPbIX Obl NPOMOHMMPOBaH, Ha Nepuoa Takon NPONoHraumnm u BO306HOBNSETCSA nocne ero 3aseplueHus. Mpu
nponoHrauun cpoka gevictemsa KpeauTtHblx KapT Ha matepuanbHoM HocuTene KpeautHble kapTbl 6€3 MaTtepuanbHOro HOCUTENS NPOSNOHIUPYIOTCA
B TOM Xe nopsake 6e3 gononHuTensHoro ysegomnexus Knuenra.

7.6.5. B cnyyae npekpalieHus baHkom Bbinycka (nepesbinycka) KpeauTHelx kapT cooTBeTcTByloWero Tuna baHk octaenseT 3a coboli npaso
nepesbINyCTUTL 3aeMLmKy KpeanTHyto KapTy MHOro Tuna, kotopas byaet obcnyxumBatbes no Tapudam ans KpeauTHbIX kKapT, IPUMEHUMbIM Ans
nepesbinycka KapTel No npuynHam, yctaHoBneHHbIM baHkoM. B ykazaHHOM crnydae He nosgHee, Y4eMm 3a 3 Mecsua 40 OKOHYaHUS Cpoka AeNCTBUA
KpeautHol kapTbl, BaHk B no6ow 13 cdopm, npegycMoTpeHHbix n. 2.12.1 O6bwwmx Ycnosun, nHdopmupyeT 3aemiimka 06 U3MeHeHun Tuna
KpeautHol kapTbl. [loBegeHue ykaszaHHOW uHdOpMauum OO cBedeHus 3aemuuunka sBnsieTcs agpecoBaHHon 3aemuwuky odpeptoni BaHka 06
nameHeHun ycnosun KpegutHoro [Jorosopa. Ecnu B TedeHune 14 kaneHgapHbIX OHEN CO AHS JoBeaeHus nHdopmalmmn o nepesbinycke KpegutHon
KapTbl Ha MHOW TN B BaHk He NoCTynAT Bo3paxeHust 3aeMLumka, To Takoe MonyaHue 3aeMLumka saBnseTcs akuentoMm 3aemwmkoM odpepTbl BaHka
M N0 UCTEYEHUU YKaszaHHOro cpoka KpeauTHbin [JOroBop cuntaeTcs U3MEHEHHbIM MO COorfalleHnio CTOpoH. MNonyyeHne BaHkom B yka3aHHble B
HaCTOSILLEM NYHKTE CPOKW BO3paxeHun 3aemilumka oTHocuTenbHO odepThbl BaHka paccmaTpuBatoTcs baHkoM M 3aeMLMKOM Kak 3asBrieHvie
3aemwmka o pactopxeHun KpeamTtHoro [loroBopa nocrne oKoH4YaHus cpoka AencTeuns aencTaytowen KpeautHom KapTbl, eCrn MHOE He YCTaHOBIEHO
O6wmumn Ycnosusimu.

7.6.6. Nepesbinyck KpeauTHbix kapT Ha mMaTepuanbHOM HocuTene v KpeauTHbix kapT 6e3 maTepuanbHOro HOCUTENS, BbIMYyLLEHHbIX B pamKax
npeanoxenus (odeptbl) BaHka 3aemwuky (npumennmo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepuoa ¢ 16.04.2021), MOXET OCYLLUECTBNATLCA
no uHuuymatmee 3aemwuka. 3aeMwmk BnpaBe obpatutbest nuyHo B lMogpaspenenve baHka nubo B KOHTaKTHbLIA LEHTP C 3asiBliEHMEM O
nepesbinycke KpeanTtHoi kapThl:

7.6.6.1. Ha KpeguTHyto kapTy TOro e Tuna C NpexxHUM CPOKOM AeNCTBUSA (eCnn A0 OKOHYaHUsi cpoka AencTBust KpeamTHOWM kapTbl OCTanoch
bonee 6-TM MecsiLEB) UMM C HOBbIM CPOKOM AeNcTBuA (ecny OO OKOHYaHUSA cpoka aevcteust KpeauTHOM kapThl ocTanoch He Gonee 6-Tu
MecsLEeB);

7.6.6.2. Ha KpeguTHyto KapTy MHOIO TUMa C HOBLIM CPOKOM AeNCTBUS. B aToM cnyyae 3asBneHve 3aemLumnka ABnseTcs agpecoBaHHon baHky
odepTon 0 BHeceHun nameHeHnn B KpeantHeii [lorosop. Akuentom baHka odepThbl asBnseTcs nepesbinyck KpeauTHon kapTel. B cnyyae ecnu
KnueHt aBnsietca gepxatenem [MNaketa ycnyr «lpemuanbHbii»/ «MpemmnansHein 5» /«Mpemuym OupekT», OH BNpaBe nogaTtb 3asiBNeHune o
nepesbinycke KpeautHom kapTbl Ha KpeanTHYIO KapTy MHOMO TMUNa C HOBbIM CPOKOM AencTBus B Cucteme.

7.6.6.3. Ha KpegutHylo KapTy, BblAaBaeMylo 3aemiiuky B AeHb ero obpaleHuns B MNogpaspaeneHne baHka ¢ 3asiBneHMeM O nepeBbinycke
KpeauTtHom kapTbl.

7.6.7. B cny4ae npekpalleHus baHkom Bbinycka (nepesbinycka) KpeamTHbIX KapT COOTBETCTBYHOLEro Tvna baHk Bnpase He UCNONHUTL 3asiBreHne
3aemwmka o nepesbinycke KpeantHowm kapThbl.

7.6.8. Obpawasacb ¢ 3asBneHnem o nepesbinycke KpeauTtHon KapTel B cootBeTcTBUM € n.n. 7.6.6.1 unu 7.6.6.2, 3aeMLUMK MOXET U3MEHUTb
Moppaspenenne gocraeku Kaptel (npumeHnMo anst OcHoBHbIX U [ononHutenbHbiX KpeautHbix KapT) nnu cnocob Beigaym OcHoBHoM KpeanTtHowm
KapThbl.

7.6.9. [lepesbinyck JononHutensHon KpeanTHoM KapTbl HAa MMs [JoBEPEHHOro Nnuua BO3MOXEH Npw ycnosun Hanuuus B baxke [JoBepeHHOCTH Ha
coBepLLeHne onepauuin no CueTy, K KOTOpOMy BbinyckaeTcst [lononHutensHas KpeautHas kapTta, CpOK AeWCTBUSA KOTOPOW paBeH Unn NpeBbllLaeT
CpOK AencTeus nepesbinyckaemon JononHutensHon KpegutHon KapTbl.

7.6.10. Mo 3asBneHuio 3aeMLumka, nepefaHHOMy B KOHTaKTHbIN LEHTP, HE OCYLLECTBNAETCA NepeBbinyck KpeanTHOM KapTbl, CBA3aHHbIA CO CMEHON
pesugeHTcTBa 3aemiyuka. Mogada 3asBneHns Ha nepeBbinyck KpeantHom kapThl B cBA3M co cMeHon OO 3aemuumka Yyepe3 KOHTaKTHbIV LeHTP
OCyLLEeCTBNAETCS TONbKO Nocrne npeaoctaBneHns 3aeMwmkom B BaHk akTyanbHOro 4OKyMEHTa, yAOCTOBEPSIOLLENO €ro fIMYHOCTb.

7.6.11. MNepeBbinyck KpeauTHoW kapTbl OCyLIeCTBNSAETCS npy Hanuduu JoctynHoro 6anaHca B pa3Mepe KoMMCCUM 3a nepeBbinyck KpeanTtHon
KapTbl (ECNN NPUMEHMMO), YCTAaHOBMEHHON B COOTBETCTBMU C Tapudammn no KpeanmTHbIM KapTam, AENCTBYIOWLMMMN Ha AaTy NepeBbinycka.

7.6.12. Mpwn nameHeHun Tuna KpeauTHoi kapTel unu Npu nepesbinycke KpeanTHoi kapTel Ha KpeauTHyto KapTy, BblAaBaemyto 3aeMLuyky B AeHb
ero obpatueHus B MNoapasgeneHne baHka ¢ 3asBneHnem o nepesbinycke KpeanTtHol kapTel, baHk ocyliectBnseT BnokvpoBky paHee BbinyLLEeHHbIX
K CyeTy [lononHuTenbHbIX KpeanTHbIX KapT (Mpy UX Hammumm).

7.6.13. Mpn nameHeHnn Tvna KpeguTHOW KapTbl, HauyMHasi C AaTbl NepeBbinycka, HauyMcrieHWe MPOLEHTOB Ha CYMMYy OCHOBHOMO [ONra,
BO3HUKLLIEro C AaThbl NepeBbIMNyCKa, OCYLLECTBNSETCH MO NPOLEHTHOW CTaBke, AENCTBYOLWEN ANns AaHHOro Tuna KpeautHom kapThbl.
7.6.14. Mpn namerHeHnn Tuna KpeamTHoW kapTbl v nNpu nepesbinycke KpeautHowm kapThl Ha KpeanTHyto KapTy, BbiaaBaemyto 3aeMLUNKY B

AeHb ero obpatleHus B MogpasgeneHne baHka ¢ 3asiBNeHneM o nepeBbInycke, KOMUCCHS, NpedycMoTpeHHast n.7.1.6 unu 7.1.8 O6wwmx Ycnosui
B3UMaeTcs B NepBbii Pabounin aeHb, criedyowmin 3a agaton cnucadust co Cyeta cymMMbl NepBoii (HaumMHas ¢ gatbl nepeBbinycka) Onepauun no
KpeouTtHol kapTe B cooTBeTCcTBUM C Tapudamu no KpeauTHbIM kapTam, AeNCTBYOWUMA B AaTy CNUCaHWA yKa3aHHOW Komuccun. 3a BTOpPOn n
nocneayoLime rogbl (Ha4MHas ¢ AaTbl NepeBbinycka) KOMUCCUS, NpedycMoTpeHHasn n.7.1.6 unm 7.1.8 O6wmx Ycnosui cnucbiBaeTcs He No3gHee
10 yicna mecsua, cneayrLwwero 3a nocnegHMM MecsiLem Kaxkaoro roga ocyLLecTBeHNs pacyeToB/ npoLeccuHra onepaummn no KpeautHow kapTe
3a criefyoLLmMin roa pacyeToB/NpoLeccuHra onepauvin B cootseTcTeun ¢ Tapudpamn no KpeautHeiM kapTam, AeACTBYOLWMMY Ha AaTy CnMcaHns
yKa3aHHOW KOMMUCCUM, HE3ABUCUMO OT TOro, Nonb3oBancs nu 3aemMiumk KpeamTHoOM kapTon B 3TOT Nepuoa Unn He.

7.7. YcnoBus o6cnyxuBaHusa KpeautHbIx kapT

7.7.1.B uensix obecneveHus ucnonHeHus obasatenscts 3aemiuimka baHk Brpase yaepxuBaTh Haxodslmecs Ha CyeTe AeHexHble cpeacTsa, He
ucnonHATe PacnopspkeHns 3aemiymka B TedeHne 40 kaneHAapHbIX OHel (CPOK MCMOMHeHWUs 3asiBrieHnst Ha GrokupoBky KpeauTHol kapTbl u
3akpbiTMe CueTa), cumTas ¢ AaTbl Nodaym 3assneHus Ha 6rnokuposky KpeautHom kapTel 1 3akpbiTues Cyerta, k KOTOpoMy BbinyuwieHa KpeautHas
KapTa, UM OKOHYaHWsi ee Cpoka AeNCTBUSA, U UCTONb30BaTh 3TW CPeACTBa Af1A 3a4eTa Npy OKoHYaTeNbHbIX pacyetax ¢ 3aeMLLUMKOM.

7.7.2.0ns brnokmpoBkn KpegutHon kapTbl U 3akpblTnst CueTta, K koTopomy BbinyweHa KpeguTtHasa kapTa, 3aemlimky Heobxogmmo obpaTutbcs C
COOTBETCTBYIOLNM 3asiBNieHneMm nocpenctsom Cuctembl, nuyHo B lNMoapasgenenve baHka wnu B KoHTakTHbIM LeHTp. BaHk He npuHumaeT K
UCMOSHEHWIO 3asBreHve Ha 6nokmpoBKy KpeauTHow kapThl 1 3akpbiTue CyeTa 40 MOMeHTa MonHoro norawleHns O6Luelt CyMMbl 3aA0IMKEHHOCT.
7.7.2.1. AHHynvpoBaHue 3asiBrieHus1 Ha 6nokupoBky KpeamTHoM kapTbl 1 3akpbiTue CueTa He AonyckaeTcs.

7.7.2.2. Tpw nopaye 3asBneHuss Ha 6rnokmpoBky KpeauTHoM kapTbl M 3akpbiTue Cueta yepe3 CUCTeMy CPOK €ro UCMOMHEHUSI MOXeT ObiTb
coKpalleH Ao 1 KaneHgapHoro aHs.

7.7.3.BaHk ponyckaeT CHATME HalnuU4HbIX OEHEeXHbIX CcpeacCTB B npegenax AOHEeBHOro n MeCA4YHOoro JINMUTOB CHATUSA HanW4YHbIX COrNacHo
,U,eVICTByI'OLLI,VIM Ha [aTy Takoro CHATUA TapmbaM no erJJ,VITHbIM KapTam. OevictBne gHeBHOro JIMuUTa CHATUSA HanmW4YHbIX orpaHn4eHo ogHUMU

89 BaHKOM OCyLLeCTBIEeHa NPOooHraums Bcex KpeauTHbIX kKapT Ha MatepuansHOM HOCUTESe, CPOK AeiCTBUS KOTOPbIX 3akaHuMBaeTcs, HauuHas ¢ 01 mapta 2022 roaa.
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CyTKamy, OencTeme MecsvHoro JinmmTa CHATUS HaNUYHbIX OorpaHun4yeHo KaneHgapHbIM MecdaleMm.

7.7.4. 3aemwyk Bnpase u3MeHuTb [aty Bbinucku no KpegutHoi kapte®®, BbibpaB gaTy M3 cnncka, NpeanoxeHHoro baHkom. 3aemuimk
npepoctasnseT B baHk 3asBnexHne 06 namexHernun fatel Boinuckn no KpegutHon kapte nocpeactsom CuUCTeMbI.

N3ameHeHune [aTbl Beinuckn no KpeamntHom kapTe BO3MOXHO He Yalle 04HOro pasa B rof npy UCNonHeHnn 3aeMLUmMKoM cneyowmx YCnoBuii:

e no KpeguTHown KapTe OTCYTCTBYET NPOCPOYEHHas 3af0SKEHHOCTb;
. no KpeguTtHowm kapTe onnayeH MnHumanbHbIN nnatex;
e no KpeauTHown KapTe OTCYTCTBYIOT HEONNAYeHHbIE eXXeMeCcsaYHble nnaTexu no ycnyre «Paccpoyka.

Hosow [aton Beinuckn no KpegutHon kapTe Ha3HayaeTcs AaTa, BblbpaHHas 3aeMLUMKOoM M3 crnuvcka, npeanoxeHHoro baHkom, siBnsiowlascs
Gnvxanwen nocne okoH4aHus MnatexHoro nepuoga, B koTopoM 3aeMLumk MeHseT [laTty Beinucku no kpeantHoM kapre.

B cnyyae nameneHus [atbl Boinuckn no KpeamTHow kapTe ¢ JIbroTHbIM NepruoaoM kpeautoBaHusl, coctasnsatowmm 3 (Tpu) MNnaTexHblx nepuoaa,
nonHoe noraweHune 3agomkeHHocTn Ha [aty Beinvcku no KpeautHow kapTe 4OMKHO ObiTb NPOM3BEAEHO A0 OKOHYaHWs nocneaHero NnarexHoro
nepuofa, yCTaHOBMEHHOro A0 M3MeHeHWs [laTbl BbIMUCKM 1 HA KOTOPbLINA pacnpocTpaHseTcs JIbroTHbIN Nepuos KpeaMToBaHus.

7.7.5.HacTosawmm cTopoHbl NOATBEPXKAAIOT, YTO MO 060KAHOMY COrMacuio NPULLINN K COrnalleHunto O cneayoLwem:

—  Mpw OTCYTCTBUU B TeyeHue oaHoro roga Onepaumii® no Cyety, k koTopoMy BoinyLieHa KpeautHas kapTta B pamkax KpegutHoro [Jorosopa,
3aknouénHoro go 01.06.2018, a Takke Npu YCroBUW OTCYTCTBUSI 3a40IMKEHHOCTM 3aeMLumKa ykazaHHbI KpeauTHein [JoroBop cuntaeTcst
pacTOpPrHyTbIM MO COrnaLleHno CTOpoH 1 3aemMLumk nopyvaeT baHky nepesecTu MNonoxutenbHbIn 6anaHc no CyeTy (Npy Hanuuuu), ecnm
OH He npesbiwaeT 1 000 (OgHy Thica4y) poccuicknx pyonen, B foxoapl baHka, nponssectn briokmpoBky KpeanTHOM kapThbl, BbiNyLLEHHON
no KpegutHomy [loroBopy, v 3akpbiTb CyeT, OTKpbIThIN BaHkom 3aemuyuky B cootTBeTcTBUM ¢ KpeanTHbiM [JoroBopowm;

—  Npu OTCYTCTBUM B TeveHue AByx net Onepaumn no CYeTy, K KOTOpoMy BbinylleHa KpeanTHas kapTa B pamkax KpeautHoro JoroBopa, a
Takke COBCTBEHHbIX AEHEXHbIX CpeacTB 3aeMlumKa (T.e. AeHEXHbIX CpeaCcTB CBEPX ycTaHoBNeHHoro baHkom KpegutHoro numuta), npm
YCINOBUM OTCYTCTBMSA 3a40SDKEHHOCTM 3aeMLumka ykasaHHbIn KpeanTHbin [JoroBop cuntaeTcs pacToprHyTbiM MO COrfaLlleHnio CTOPOH U
3aemwuk nopyvaet baHky npoussecTtu bnokuposky KpeawnTHomn kapTbl, BbinyweHHon no KpeautHomy [oroBopy, u 3akpbiTb Cuer,
OTKpbIThI BaHkom 3aeminky B cootBeTCcTBUM ¢ KpeanTHbimM [JoroBopowm;

—  npw pactopxeHun Joroopa(-oB) 6GaHKOBCKOro cyeta Ha ocHoBaHuu M. 3 cT. 859 K P® 3aemwumk nopyyaeT baHky 3akpbiTb CuyeT, K
KoTopomy BbinyweHa KpegutHas kapTa B pamkax KpedMTHOro AOroBopa M Ha KOTOPOM OTCYTCTBYET 3a[0fKeHHOCTb. [pu aTtom
KpeautHbin [JOroBOp CYMTaeTcsi pacTOprHyTbiM MO COMMaLIEHU0 CTOPOH, M 3aemwuk nopydaet BbaHky npoussecTtn Bnokmposky
KpeauTtHow kapTbl, BbinyLieHHon no KpegntHomMy [loroBopy;

—  npv npekpaLyeHun obasaTenscts no KpeautHomMy [JoroBopy B pesynbTaTte npoLieHus gonra 3aeMLumk nopyyaet baHky 3akpbiTb cYeT, K
KOTOpPOMy BbinyLleHa KpeautHas kapra.

7.7.6.3aeMLuK He BpaBe TpeGoBaTb Mo Cyay UcnonHeHus obs3aTenscTB baHka no Boigade Kpegura.

7.8. HauucneHue NpoLIEeHTOB 32 NONb30BaHUe KPeAUTHLIMU CPeAcTBaMM

7.8.1.MpoueHTbl 3a nomnb3oBaHWE KpeaWTHLIMU CpeacTBaMy HauucnsoTcs B BantoTe KpeawTta, HauvHas ¢ gatel, crnepytollei 3a [daton
npepocTtasnenus KpeamTa, 4o AaThl NOMHOMO rNoralleHns 3a40/MKEHHOCTU BKIOYMTENBHO.

7.8.2.HauncneHne npoueHTOB NMPOU3BOAUTCA €XEAHEBHO 3a (PakTUYECKUN Nepuod MNOSb30BaHUS KPeaWUTHbIMU CpeAcTBaMu Mo cTaBke baHka
cornacHo Tapudam no KpeauTHbIM kapTam, OeNcTBylLWMM Ha paty npegoctasnerus Kpeguta (npumenumo anst KpeauTtHbix [doroBopos,
3akntoyeHHbIX Ao 01.07.2014)/ ctaBke, ycTaHOBMEHHOW VIHAMBMAYanbHbIMU yCrnoBuamMu (NpuMeHnmo anst KpeanTtHeix [JoroBopoB, 3akioYeHHbIX C
01.07.2014), 3a UCKIIOYEHNEM CIy4aEB, yKa3aHHbIX B N.n. 7.6.13, n. 7.10.4 n 7.14 O6wmx YcnoBun. HauncneHHble 3a Nofb3oBaHWe KpeaMTHbIMU
cpeacTBaMum NpoLeHThbl yMeHbLuaoT JocTynHein 6ananc Ha OaTty Beinucku no KpeauTHow kapTe.

7.8.3.MNpaBuna 0 HayMcneHun npoLIEHTOB 3a MOMb30BaHUE KPeAUTHbIMU CPeACcTBaMM NPUMEHSIOTCA C y4eTOM YycroBui o JIbroTHOM nepuoge
KpeaouToBaHUs, a UMEHHO: 3a nomnb3oBaHve Kpeautom ans nposBefeHun J1broTHbIX onepaumi B TedeHue JIbroTHOro nepuoga KpeamtoBaHWUA
NPOLIEHTbI HE HAaYUCNSATCA NpW YCMNOBWM MOMHOrO noraweHus 3agormkeHHocTM Ha [aty Bbeinuckn no KpegwuTHow kapTe OO OKOHYaHuWs
cooTBeTcTBYytOLEero MnartexHoro nepvoga. [ns Bo3obHoBReHUs JIbroTHOrO nepuoaa KpeauToBaHusi Heobxoaumo nonHoe noraweHne Ob6uien
CYyMMbI 320JIKEHHOCTW.

Mo onpepeneHHblM Tunam KpeauTHbix kapT BaHk yctaHaBnuBaeT JIbroTHbI nepuon kpeauToBanHusi Ha 3 (Tpu) lMNnaTexHblx nepuogja B
cooTBeTcTBUM C Tapudamu no KpeamTtHbim Kaptam. BaHk BnpaBe BbIGOPOYHO YBENUYUTL YCTAHOBIEHHbIN JIbroTHbIM Neproa KpeauToBaHms Ao 6
(wectn) MnaTexHblx nepunogos. baHk yBegomnseT 3aemuwmka, B OTHOLIEHWM KOTOporo BaHkom npuHATOe Takoe pelueHue, o6 ycnosusx
yBenuyenusi JNlbrotHoOro nepmoga kpegutosaHus nytem HanpasneHns CMC-coobuieHnst Ha KoHTakTHeIn HoMep MobunbHoro TenedoHa Knuexra.

B cny4yae yCctaHoBI1EeHUA JIbroTHoro nepuoaa KpeantoBaHua B nopagke, ykasaHHOM Bbllle, NPOLUEHThI 3a Nofib3oBaHne er,EI,MTOM onda npoeeneHuA
JIbroTHbIX onepauvm B TeyeHue JIbroTHoro nepuoaa KpegmtoBaHMA He Ha4YncnarTca npu ogHOBPEMEHHOM BbINOJTHEHUU cnefyrownx yCﬂOBMIZI

- CBOeBpeMeHHada onnarta MuHuManbHbIX NnaTexen B TedeHne Bcex MnaTexHbix nepmnoaos, Ha KOTOpble pacnpocTpaHAeTCA JIbroTHbIN nepvoa
KpeanToBaHuA,

- nonHoe noraweHve 3agormkeHHoCTW Ha Jaty Beinucku no KpeauTHol kapTe A0 OKOHYaHWst nocnefHero lNnaTexHoro nepvoga, Ha KOTopbIi
pacnpocTpaHsieTcs JIbroTHbI Nepros KpeauToBaHuS.

B cnyyae HecBoeBpeMeHHoI onnatbl MUHMManbLHOro nnaTtexa NPoueHTh! 3a Nonb3oBaHWe KpeaWUTHLIMK CpeacTBaMyM HauyUCISTCS COrnacHo n.
7.8.1 O6wux Ycnosuii.

MepBbin JIbroTHLI Nepuoa KpeautoBaHus, cocTaBnsaowmn 3 MNMnaTexHblX Nepuofa, yctaHaBnuBaeTCca HauMHaa ¢ aatbl nepsor Onepauumn no
KpeauTtHoli kapTe 3aTeM Mo Mepe BbINOMHEHUS 3aEMLUMKOM YKa3aHHbIX BbILLE YCNOBUNA.

BaHk HauncnseT u BavMaeT npoueHTbl (JIbroTHbIA Nepuos KpeaMToBaHUS B 3TOM Cllyvyae He NMPUMEHSIETCS) Ha onepauumn (Mnu Te ux YacTu), B
pesynbTaTe KOTopbiX obpasoBancs lNepepacxon KPeaUTHOro NMMUTA, HauMHasa co AHSA, crneayollero 3a Jaton npegocrasnenus KpeavTa u oo
AaTbl NOnHoro norawexus MNMepepacxofa KPEAUTHOMO NIMMUTA BKITOUYUTENBHO.

7.8.4.baHK BnpaBe yMeHbLUMTbL B OAHOCTOPOHHEM NOPSiAKE pa3mep NPOLLEHTHOW CTaBKW, ykadaHHOW B VIHOMBUAyanbHbIX ycnosusix. B Takom cnyyae
HOBbI/i pasmep NPOLIEHTHOW cTaBku ByAeT yCTaHOBMEH B AMana3oHe 3HaYeHWI MPOLIEHTHbIX CTABOK (€CMM MPUMEHUMO), UCXOAA U3 KaTeropum
3aemwumka 1 BbibpaHHoro 3aemiwmkom B MHaMBmayanbHbix ycnosusix Tapuda n Kateropum 3aemuyka.

7.8.5.baHk yBegomnseT 3aemiumka 06 ycTaHOBNIEHHOM HOBOM pa3Mepe NpoLEeHTHOW cTaBku nyTeM HanpasneHns CMC-coobuieHns Ha KoHTakTHbIN

90 Ycnyra npefoCTaBnsieTCs N0 Mepe TEXHUYECKON peanusauum.
91 [InA paccMaTpuMBaeMoro Criydasi BO BHMMaHWe He MPWHUMAlOTCS onepauun no cnucaHwWio BaHKoM B yCTAHOBIIEHHOM MOpsAKe nnatexen B nonb3y Badka,

npuynTaloLWErocs emy Bo3HarpaxaeHus, wrpagos, NeHeN U NHbIX NOAOOHbLIX NNaTexen.
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Homep MobunbHoro TenedoHa.

7.8.6.B cnyyae npeBblweHMs 3aeMLUMKOM ycTaHoBrneHHoro KpeamtHoro numuTa (B TOM uncre, B pesyrnbTaTe CnvMcaHusi co cyeTa GaHKOBCKUX
KOMMUCCUIA) Ha CymMMy onepaumii, Bbi3BaBLUMX 3TOT MNepepacxoq KpeantHoro numuTta (He Bkntoyas nepepacxof KpeauTHoro nuMmTa, BOSHUKLLWIA B
pesynbTate ynnatbl NPOLEHTOB 3a nornb3oBaHve KpeAuTHbIM nuMuTOM), BaHK HauucnseT npoueHTbl B pa3mepe, YCTAHOBMEHHOM AN Takux
onepaumnn Tapudamu no KpeantHslmM KapTam, AENCTBYIOLLMM Ha AaTy Takoro nepepacxofa (npumeHnmo Ans KpeauTtHbix [JoroBopoB, 3aKHOYEHHbIX
no 01.07.2014)/ NHamemayanbHbIMK ycrnoBusaMmn (npumeHumo anst KpeautHelx [JoroBopoB, 3akntodeHHbIx ¢ 01.07.2014), BnnoTe 40 noraileHust
3TON CyMMbl B NOPSiAKE OYepedHOCTU NoralleHusi, B CBSI3N C HecobniogeHnem 3aeMLLMKOM YCTaHOBMEHHOrO B COOTBETCTBMM C M. 1.69 O6Lwmx
Ycnosun pa3amepa KpegntHoro numuTa.

Hactosawwmii nyHkT HenpumeHum ana Onepauuii no KpeautHol kapTe, No KOTOpbIM NoAkmnodeHa yecnyra «Paccpoykay.

7.9. NoraweHue 3agomkeHHocTu no Kpeaurty

7.9.1.B Teyvenne pencteua KpeanTtHoro [JoroBopa 3aemiumk 0653aH exxemecsayHo norawatb 3ag0MmKeHHOCTb (Npy eé Hanuummn) Ha [aty Beinvucku
no KpeautHoli kapTe B pa3Mmepe, coctaBnsowem MruHuMmanbHbI nnaTex, He nosgHee nocnegHero OHS U BpeMeHU OKOHYaHMS COOTBETCTBYOLLEro
MnaTtexHoro nepvoaa, HO He paHee AHS, cnedytoLwlero 3a cootTseTcTBytowen daTton Beinuckn no KpegutHon kapTte. MNpu BHeceHMn 3aemLimkom
OEeHexXHbIX CPeAcTB B pasMepe, npesbiwawleM MuHumanbHbIM nnaTtex, Ho MeHee pasmepa O6Len CyMMbl 3aJ0SDKEHHOCTU MO KpeauTy,
AeHexHble cpefcTBa, OCTaBLUMECS nocre noraweHns MuHUMansHoOro nnaTexa, HanpasnsalTCa Ha MorawleHne octasllencs 3ad0MmMKEeHHOCTN Ha
Oaty Beinvcku no KpeauTtHom kapTe.

7.9.2.BbaHk BrpaBe ycTaHOBUTb BbibpaHHbIM UM KnneHTam MnatexHble kaHuKynbl, tHopMaLumio 06 yctaHoBneHun NnaTtexHblx KaHUKy, nepuoae
nx gencTeust KnneHt MoxeT y3HaTb 13 Beinucku no KpeamTHon kapTe, a Takke B Cucteme.

7.9.3.MuHMManbHbIN NnaTex BkNtoyaeT B cebsa vyacTb 3agomkeHHocT Ha [Jaty Beinucku no KpeantHow kapre:
- 100% cymMbl cyaebHbIx nagepxek baHka no B3bickaHUIO 3a0MKEHHOCTH,

- 100 % cymmbl Mnpegblaylwiero HeonnavyeHHoro MuHMManbHoOro nnatexa (BkntodaeT B cebsi Kak CyMMy HeomnniayeHHoro (MpocpovYeHHOro)
OCHOBHOrO J0rra, Tak ¥ CyMMY HEeOMnayeHHbIX MNPOLLEHTOB, BbiCTaBMEHHbIX paHee B Bbinucke no KpeautHon kapte),

- 100% cymmbl MNepepacxoaga KpegntHoro numuTa,
- 100% HauucneHHbix B OT4eTHOM Neproae NpoLEHTOB,
- 100% HeyCTOMKM 3a HEUCTIONHEHNE UMW HEHaAnexXallee NCnonHeHne 0653aTensCTB NO BO3BPATY 3aJ0MKEHHOCTH,

- 4% Heonna4yeHHON CyMMbl OCHOBHOIO [0JIra 3a UCKIIoYeHeM npeablayLlero HeonnavyeHHoro MuHnmanbHoro nnatexa. MNpu atom baHk nmeet
npaBo YCTAHOBWUTbL OTNIMYHOE OT BhblLLUEYKa3aHHOro NMpPOLEHTHOEe COOTHOLLEHME OCHOBHOro gosnra B pa3mepe 3% unu 5% HeonnavyeHHoW CyMMbl
ocHoBHoro gonra. NHdopmaumsa o pasamepe MuHumanbHoro nnatexa gosoauTcs Ao 3aemwumka B Beinucke no KpeauTHol kapte. MIameHeHus
NPOLIEHTHOIO COOTHOLLEHWNSI OCHOBHOMO [oNra He BMeKyT 3a cOO0M BO3HUKHOBEHME HOBBIX UMW YBENMUYEHNE pasMepa CYLLECTBYHOLUMX OEHEXHbIX
obsa3aTenbcTB 3aemwmka no KpeamtHomy [orosopy.

7.9.4.Ecnn O6wasa cymma 3afoSPKeHHOCTU No Kpeauty Ha [aty Beinucku no KpeauTHOM kapTe Tekyllero mecsiua, 3a UCKIoYeHnemM cyaebHbIX
n3gepKek N MHbIX pacxogos baHka no B3bICKaHWIO 3a40MMKEHHOCTU, COCTaBuia CyMMy, MeHbLUYyto Nnbo pasHyto 600 poccuinckum pyonam (unm 20
ponnapam CLUA, nnm 20 eBpo), TO MMHUManbHbIN NnaTex A0MMKEH paBHATLCS 3agomKkeHHOCTV Ha [aTy Beinucku no KpeamTHow kapTe.

7.9.5.NMpumennmo ana KpeauTHbix [JoroBopos, 3aknioveHHbiX Ao 01.07.2014: 3a coBeplleHue OeWCTBUW, NpedyCMOTPEeHHbIX Tapudamu no
KpeanTtHbiM kapTam, baHk B3umaeT ¢ KnmeHTa KOMUCCuio 3a MOHUTOPUHT MPOCPOYEHHON 3a0MMKEHHOCTU. B cnyyae ecnu cymma, BHeCeHHas ang
onnatbl MMHUManbHOro NnaTtexa HegocTaToYHa Anst NOSTHOW onfaThl M pa3Huua coctaenseT He 6onee 10 py6. 00 kon., BaHk ocTaBnseT 3a cobon
NpaBo He HAYUCNATb KOMUCCUIO 32 MOHUTOPWHI NMPOCPOYEHHON 3a0IMKEHHOCTH.

7.9.6.Mpu HeynnaTte MyUHMManbLHOTO MnaTexa B CPOKU, yCTaHOBMEHHbIe M. 7.9.1, BaHk Bnpase notpe6oBaTte HeMeaieHHoro noraweHus O6Lei
CYMMbI 320/PKEHHOCTM MO KpeauTy, a Takke CyaebHbIX U3LepXeK U MHbIX pacxofdoB BaHka no B3biCKaHUIO 3a40MKEHHOCTU (MPY UX Hanmuyum).

7.9.7.B cnyyae He[oCTaTOYMHOCTM MOCTYNaOLWMX CPeACTB ANs NONHOro noraweHns MuHnmansHoro nnatexa unu OBLen cymmbl 3a40MKEHHOCTU
(3a ncknoYeHMeM HeonnmaveHHbIX eXeMecsayHblX nnatexen no ycnyre «Paccpoyka») AeHexHble CpeAcTBa HanmpaBnsalOTCA B CYET noralleHuns
O6LLen cyMMbl 320MKEHHOCTU (MPU €€ Hanuymm), CyLLEeCTBYIOLLEN Ha AaTy, NPeaLecTBYIOLLY0 AaTe NoralleHus (BKMYMTENBbHO) B Crieayolem
nopsiake:

1) npocpoyeHHble NPOLEHTHI 3a Nnonb3oBaHne KpeamTtowm;

2) npocpoyeHHas CyMMa OCHOBHOMO 4OSra;

3) npoueHTbI, HA4YMCNEHHbIE HA OCHOBHOW 4ONT;

4) 3adpukcmposaHHbiv B [laTy Beinucku no KpeauTHoM KapTe OCHOBHOW A0S

5) cymmMa OCHOBHOrO fosra, BO3HUKLLAs nocrne nocneaHen fatel Bbinucku no KpeautHom kapTe;

6) HeycTonka B cooTBeTCTBMM C M. 7.11.1 OBLWmMX YCrnoBun (ecnv NnpuMeHnMo);

7) cynebHble U3gepxKv U MHble pacxodbl baHka No B3bICKaHWIO 3a40MKEHHOCTH.

7.9.8. B cnyyae ecnu y 3aemMiuka OTCyTCTBYET (MOSMHOCTLIO noraweHa) 3agormkeHHocTb Ha [aty Beinucku no KpeauTHom KapTe, HacTOSLWMM
3aemwyik nopyyvaet baHky 6e3 ero oTAenbHOro 3asBMeHNs HaMpaBNsATb BCe AEHEeXHble cpefcTBa, noctynatowme B nepuoa ¢ HaTel Beinuckn no
KpeouTtHoM kapTe TekyLlero mecsiua BKMOYUTENbHO A0 AaThl, npedwectsylowen fAate Beinuckn no KpeouTHom kapTe cnegyowero mecsua
BKINIOYUTENBHO, NPY BO3HMKHOBEHUN nocne OT4yeTHOro nepuoaa y 3aemiimka:

1) ocHOBHOro Josra (3a UCKMIOYEHUEM HEOMMaveHHbIX eXeMecsyHbIX nnatexen no ycnyre «Paccpoykar), Bknovas OCHOBHOM OOSr MO
Onepauuu no KpeautHoii kapTe, NOAKMIOYEHHOW K ycryre «Paccpoykay, Npu oTMeHe ycryrm «Paccpoyka» B BbllleyKasaHHbIi Nepuos;

2) 3aJ0IKEHHOCTM MO MPOLIEHTaM, HaYMCIEHHLIM B MEpWOA MOMnb30BaHWs ycryroi «Paccpoykay», npyu oTMeHe ycryrn «Paccpouka» B
BblLLieyKa3aHHbI Nepuos B CHET MOralleHns Takol 3aflOIPKEHHOCTU B O4EPEAHOCTU, YCTAHOBIIEHHONW HACTOSILLUM MYHKTOM.

7.9.9.4ns obecneyeHnsi ceBoeBpeMeHHbIX pacyeToB no Kpeanty 3aemiumk nopyyaet baHky coctaBnate PacnopsikeHue u ocywecTBNSTe Pa3oBbiii
1 (Mnn) Nnepnognyecknii NepeBoa AeHEXHbIX CPeacTB B ycTaHoBMNeHHble O6wmmMmu Ycnosusamu cpoku co CyeTta B cootBeTcTBmM ¢ Nn. 3.16.2- 3.16.3
O6wumx Ycnosun. CnnucaHne geHexHblx cpeacts co Cyeta KnueHta B ynnaTy NpOCPOYEHHON 3af4oSmKeHHOCTM no KpeauTHow KapTe BO3MOXHO,
HauMHas c NepBOro AHS €€ BO3HUKHOBEHMWS 1 [0 AaTbl NoralleHns B MonHOM obbeme. MNonoxeHns HacTosLWEero NyHKTa ABNSOTCS HEOTbEMITEMO
YacTbio NobbIX A4OroBopoB HaHKOBCKOro cyeTa, 3aknioveHHbIX Mexay BaHkom un 3aemiwmkom. Mpy HanmMumm NpoTMBOPEYMIn Mexay Kakumu-nmbo
NOMOXEHNSIMU TaKNX JOrOBOPOB U MOSIOXEHUSMUN HACTOSALLErO MYHKTA, NOMOXEHNS HACTOALLEro MyHKTa OyayT MMeTb NPEMMYLLECTBEHHYHO CUITY.

7.9.10. WHdopmaumsa o Hannunm NPoCpOYEeHHOW 3adormKeHHoCTn no KpeantHomy [orosopy AocTynHa 3aeMLmKy co AHS, CneaytoLero 3a AHeM
OKOH4aHus lNnaTexHoro nepuoaa, 6ecnnaTHo:

— B Cucrewme;
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— npv obpaweHnm B MNogpasgenenve baHka;

— npw obpaLleHnn B KOHTaKTHbIN LEHTP.
7.9.11. CpepacTBa, ocTaBLUMecs nocne nNonHoro noraweHns O6Ler cyMmbl 3a40MMKEHHOCTU NO KpeauTy, yBenudmeatoT JocTynHbl 6anaHc.
7.9.12. Ha cymmy lMonoxutensHoro 6anaHca no CyeTy NPOLEHTbI HE HAYUCNAOTCS.

7.9.13. 3aemwyk 0653aH He NPOV3BOANTb 3a4ET BCTPEYHbIX OHOPOAHBIX TPEGOBaHUIA B OTHOLLEHWUW KakUX-NIMB0o CyMM, ynnadMsaembix UM baHky
no KpegutHomy [doroBopy, U He NMpPoU3BOAUTL Kakue-NMBo WMHble yAepXKaHUst U3 yKa3aHHbIX CyMM, 32 WCKMIOYEHWEM CIyyaeB, korga 3aeMmLumk
0653aH NPOM3BOANTL Takue YAepKaHus B COOTBETCTBUM C TpeGoBaHMAMM Oe/CTBYoLLero 3akoHogaTenscTea Poccuiickoin depepaumu.

7.9.14. O6sa3atenbcTBa 3aeMLymka Mo noralleHnio 3a40SPKEHHOCTU Mo erﬂ,MTy, npoueHtam, cymmam KOMMUCCUI, a Tarke No nobbIM UHBIM
nnarexam CHMTarTCA UCMOJTHEHHbIMW B ATy CNUCaHUA OeHeXHbIX cpeacTB CO CueTta 3aemuymka B nonb3y BaHka B CHET noralueHus yKa3aHHOI7I
3a0/PKEeHHOCTU, a B Cly4yae WCNOJIHEHUA YKa3aHHbIX 06s3aTeNnbCTB UHBIM crnocobom — B Oaty nony4veHus BaHkOM [OeHeXHbIX CpeacTs,
npegHasHa4YeHHbIX Onda noralleHna yKaSaHHOVI 3a0JPKEHHOCTH, MHBIM CMOCOBOM.

7.9.15. B cnyyae npouleHus BaHkom gonra o6513aTenbCTBO 3aeMLUMKa B COOTBETCTBYIOLLEN YacTU CYMTAETCs MpekpalleHHbIM C MOMEHTa
HanpasneHusi baHkoM yBeJOMMEHWsI O MPOLLEeHUM Jorra B Nopsiake, yCTaHOBMEHHOM n. 2.12.1 O6wmux YcnoBuii, eClin MHOE HE YCTAHOBMEHO B
BblLLEYKa3aHHOM YBELOMIIEHMUN.

7.9.16. Tpn Hanuuun y 3aemiimka (OMHAHCOBLIX 3aTpygHEHUIM C BbinnaTon nnatexen no Kpeauty 3aemwmk moxeT obpatutbcs B baHk ¢
TpeboBaHneM, UCNONb3ys 3MEKTPOHHYIO dopmy Ha Cante baHvka no agpecy: https://www.raiffeisen.ru/retail/consumerloans/paying-
off/restructuring_form/. OTtBeT no TpeboBaHuio 3aemuumnka baHk HanpaBnseT Ha KOHTaKTHbI HOMep MobunbHoro TenedoHa KnueHTa.

7.10. Ycnyra «Paccpoyka»

7.10.1. Mo pewennto baHka no onpegeneHHeiM Onepaumam no KpeantHow kapTe 3aeMLumky MOXeT ObITb npeanoxeHa ycnyra « Paccpoykar:

- BecnpoueHTHas «Paccpoykay: B BUae yCTaHOBNEeHWS 6eCnpoLeHTHOro (NMPOLEHTHOW CTaBKW1, paBHOM HYIH) NEpUOAa Ha CPOK, yKa3aHHbIN
B npeAanoxeHunn baHka no ycnyre «Paccpoyka;

- «Paccpouka» ¢ HauMcneHnem MpPOLEHTOB MO MOHMKEHHOW MPOLEHTHOW CTaBKe: B BUAE YMEHbLUEHUSI pasMepa MpPOLEHTHON CTaBKy,
yCTaHOBIEHHbI NHAMBMAYaNbHBIMM YCIIOBUSIMM, HA CPOK, YKa3aHHbIN B NpeanoxeHnn Baxka no ycnyre «Paccpoyka».

7.10.2. BbaHk HanpaBnseT 3aeMLumKy NpeanoxeHne odopMuTb yenyry «Paccpoyka» B MobunbHom npunoxeHun. NpegnoxeHune baHka cogepxut
nHdopMaumio 06 Onepauusix no KpeanTtHoii kapTe, K KOTOPbIM NpeanaraeTcst NOAKMIYUTL Yenyry « Paccpoukay, pasmepe exXeMecsiyHOro nnatexa
no ycnyre «Paccpoyka», CpoKe BHECEHUSI NEPBOr0 EXXEMECSAYHOro nnaTexa no ycnyre «Paccpoykay, cpoke noraweHns 3ag0mKEHHOCTH, a Takke
MHble YCNOBUS NpeaocTaBneHns yenyri. JononHUTenbHy0 MHpopMaumtio 06 UHbIX YCOBUSIX NPeoCTaBNeHns yCrnyrn 3aeMLLUUK MOXET NonyyYnTb
B KoHTakTHOM LeHTpe unu B Cucteme. Ycnyra «Paccpoykay» nogkniodaetcs 3aeMLumky nocne npuHaTus 3aeMuimkom npeanoxerust bavka nytem
HaxxaTtuna KHonku noaTeepxaeHns B MobunbHOM MPUMOXEHUN.

7.10.3. 3a npepocTtaBneHne ycnyrn «Paccpoyka» BaHK B3MMaeT KOMMCCUMIO 3a CHWXXEHWe MpOLEHTHOW CTaBku (nnaTy) B pasmepe,
npegycmoTpeHHoM Tapudamn no KpeamTHbIM KapTaMm, B Aaty npegocTtasneHns ycnyrm «Paccpodka». baHk Takke nHdopmmpyeT 3aemMuimka o
pasmMepe komuccuun npu npeanoxeHun baxkom ycnyrn B MobunbHoM npunoxeHun. Kommuccns 3a CHUXEHWe NPOLEHTHOW CTaBKM BKIOYAETCSA B
3apomkeHHocTb Ha [daty Beinucku no KpegutHon Kapre.

7.10.4. Tlo Onepauusim no KpeanTtHon kapTe, NOAKMOYEHHBIM K ycryre «Paccpoykay, B nepuop AeACTBUSE YCIyr NPOLEHThI 32 NOSb30BaHWEe
KpeauTHbIMW CPpeAcTBaMU HauMCNsaTCa cornacHo n. 7.10.1 no NOHMXEHHOW MPOLIEHTHOW CTaBKe MINN He HAYUCMSTCH, eCnv B NPeAsioxXeHnu
ycTaHoBreH 6ecnpoueHTHbIN nepuoa.

7.10.5. Onepauun no KpegntHow KapTe, nogknodeHHble K ycnyre «Paccpodka», Bxogdat B OOwyko 3agomkeHHocTb no KpegutHon Kapre,
exeMecsaYHbIi nnaTtex no ycnyre «Paccpoykay, BkntoyatTea B 3agomkeHHoOCTb Ha [daTty Beinuckn no KpeauTtHom Kapre.

7.10.6. Pa3smep exeMecsayHOro nnartexa no ycnyre «Paccpouka» paccuuteiBaeTcst BaHkom no dopmyne:

- ansa 6ecnpoueHTHom yenyrn «Paccpodkax: MNP = OP/KOI, rge MP — MnaTex no Paccpouyke, OP — cymma Onepaumu no KpeautHow
KapTe, K KOTopow noakntoveHa ycnyra «Paccpoykay, KOl — ykazaHHoe B npeanoxeHun 3aeMLumky KOnmnm4ecTBo nomHbiX OTYETHbIX
nepuofoB Afs MOMHOro noraweHus 3agofkeHHocTn no Onepaummn no KpeauTHOW kapTe, K KOTOPOW MoAKMioYeHa ycrnyra
«Paccpoukar.

- ans ycnyrm «Paccpoyka» ¢ HauMCneHneM NPoLIeHTOB Mo NMOHMKEHHON npoueHTHom ctaeke: NP =OP*MC/(1-(1+MC) ®°M) rne OP —
cymma Onepauum no KpeanTHon KapTe, kK KOTOPOW noakntodeHa ycnyra «Paccpoykay; NC — mecsyHas npoLeHTHas ctaBka, paBHas
1/12 OT NOHWXEHHOW MPOLIEHTHOW CTaBKW, yKasaHHOW B npeanoxeHun 3aemiumky; KOl — ykasaHHoe B npeanoxeHnn 3aemLumky
KONMYecTBO NosHbIX OTYETHBIX NEpPVOAOB ANs NOJHOro MoralleHns 3aaomKeHHocTu no Onepauun no KpeanTtHow kapTe, K KOTOPOM
noakntoyveHa ycnyra «Paccpouykay.

7.10.7. BbaHK paccuMTbiBaeT pa3Mep EXEMECSYHOro nnatexa Mnpu Kaxaom npegoctaBneHun ycnyrn «Paccpodka». Cymma exemecsyHoro
nnarexa no ycnyre «Paccpouka» BkntoyaeTcs B 3agormkeHHocTb Ha [daty Beinucku no KpeamTtHo KapTte 1 onnadnBaetca 3aeMwmkom B nopsgke,
npegycmoTpeHHoM n. 7.9.1 O6bwux Ycnosui.

WNHopmaumio 0 pasmepe exemMecsyHoro nratexa no ycnyre «Paccpoyka» 3aeMLUMK MOXET NONyYnTb:
— B Bbinucke no KpegutHon Kapre;
— B MoGunbHOM NpUnoXeHuu;
—  obpatmBmMCb B KOHTaKTHbIN LEHTP.

7.10.8. Ecnu 3agomkeHHOCTb Ha gaTy Bbinucku no KpeauTtHoi KapTe omnadveHa MOSIHOCTBIO, YCMOBMSI yCryru «Paccpodka» npogdosikatoT
[AeNcTBoBaTh Af1A eXeMecsYHbIX nnatexei cneayowmx OTYeTHbIX Nepuogos.

7.10.9. Ecnu 3agomkeHHoCcTb Ha gaTy Bbinuckn no KpeautHon KapTe onnavyeHa MuHumanbHbIM nnaTexomM, ycrnosus ycnyrm «Paccpoyka »
nNpoJorKaloT AeNCTBOBAaTb ANS eXeMeCsyHbIX nnatexen cnegyowmx OTYeTHbIX NepuoaoB C y4eTOM CreAyloLero: HeomnnayeHHas 4acTb
eXeMeCAYHOro nnartexa TekyLero OT4eTHOro nepmoaa BKYaeTCs B CyMMY OCHOBHOIO A0rra, Ha KOTopyto baHk HauncnseT npoueHTbl B nopsake,
npegycMoTpeHHoM . 7.8. Ycnyra «Paccpoykay MoXeT ObiTb OTKHOYEHa No nHnumatuee baHka.

7.10.10. 3aeMLUVK BNpaBe OTMEHUTb yCryry «Paccpoyka» B OTHOLLEHMM coBeplueHHon Onepaunu no KpeautHon KapTe, B ToM uucre ans
uenei [OCPOYHOTO MOraleHNA/MacTUYHOTO MoralleHUsl 3a40/MKEHHOCTM Mo Takoi Onepaumun. [ns aToro crieqyeT nogaTh COOTBETCTBYHOLLEE
3aaBneHne B KOHTaKTHbIN LEHTP', nnbo B Cucteme®?.
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Mocne ucnonHeHns 3asBneHUs:

— Ha HeonnayeHHyl 4acTb CYMMbl OCHOBHOrO [fosfira TakoW 3adOfMKEHHOCTM C AaTbl UCMONHEeHWs 3asBreHus o6 oTmeHe Paccpouku
(BKNIOYNTENBHO) NPOAOIKAKT HAYUCNATLCS NPOLEHThI MO CTaBke, YCTaHOBMEHHON Ansi JIbroTHbIX onepauuii, 1 B nopsgke, npegycMOTPeHHOM
n. 7.8 O6wmx Ycnosui. HeonnayeHHas 4acTb CYyMMbl OCHOBHOIO Jofra Takon 3aJ0mKeHHOCTH BKIYaeTcs B OCHOBHOM gonr no KpeautHon
KapTte wu norawaetcs B nopsgke, ycTaHOBMeHHOM M. 7.9.7 O6wux Ycnosui (B cnyvae, ecnm KnveHTOM MPUHATO peLueHne O JOCPOYHOM
noralieHun 3agormKkeHHOCTN no Takon Onepauun), unn nocne Aatel Beinuckn no KpeantHowm kapTe cneaytowero 3a OTMEHON ycryrn mMecsaua
B cocTaBe 3a40mKkeHHOCTU JIbroTHOro nepuoaa, B KOTOpoMm ycnyra «Paccpoyka» Gbina OTMEHEHa;

—  HauMcneHHble (ECnM NPYMEHNMO) Ha CyMMY Takoi 3a[0MMKEHHOCTM [0 AaTbl OTKMIOYEHUS ycnyrn «Paccpoykay, HO HEONNayeHHble NMPOLEHTHI
BKIMKOYAIOTCS B COCTaB MPOLIEHTOB MO OCHOBHOMY [0Sy M MOrallatoTcsi B nopsiike, ycTaHoBNeHHoM n. 7.9.7 OB6wwux Ycnosuii (B criydae, ecnv
Kn1eHTOM NpUHSITO peLLeHne 0 JOCPOYHOM NoralleHun 3aJ0MmMKeHHOCTM no Takoi Onepauuu), unv nocne fatbl Beinuckk no KpeanTHon kapte
crieaytoLLEero 3a OTMEHOI yCryrm MecsiLia B cocTaBe 3afomkeHHOCTH JTbroTHoro nepuoga, B KOTOpoM ycryra «Paccpoyka» 6bina oTMeHeHa.

Mocne oTMeHbI ycryrn «Paccpodka» Ans uenei:

— YaCTUYHOro AOCPOYHOrO MoralleHus 3agormkeHHocT no Onepaumnn no KpeamTHoW kapTe, NOAKIMIOYEHHON K yenyre «Paccpoykay, 3aemMLuuky
nocne onnatbl 3agomkeHHocTn Ha [aty Beinucku no KpegutHom kapTe criegyeT B nepvog, YCTAHOBMEHHbI n. 7.9.7 O6wwux Ycnosuwn,
nononHuTb CyeT, K KOTOpoMy BbinyLleHa KpeauTHas KkapTa, Ha nobyto cymmy;

— MNOMHOro AOCPOYHOrO MoralueHus 3agormkeHHocTn no Onepaummn no KpeautHow kapTe, NOAKMIOYEHHOW K ycnyre «Paccpoyka», 3aemiiuky nocne
onnatbl 3agomkeHHocTy Ha OaTy Beinuckn no KpegutHow kapTe B nepuogd, YCTaHOBMEHHbIN n. 7.9.7 O6wunx Ycnosui, cnegyet NonoNHUTb
Cuyert, Kk KOTOpOMY BbinyLweHa KpeauTHasa KapTa, Ha CyMMYy OCHOBHOMO [Ofra Takon 3aJ0PKEHHOCTN M HaYMCMNEHHbIX (eCny NPUMEHUMO) A0
OaTbl OTKMOYeHUs ycnyrn «Paccpoyka» nNpoLeHToB.

BblleykaszaHHOe MoralleHue 3a00MKEeHHOCTY ByaeT OCyLLECTBNATLCSA B NOPAOKE Y 04ePeaHOCTU, YCTaHOBMEHHbIMU M. 7.9.7 OBLmMX YCroBuii.

7.11. OTBETCTBEHHOCTb CTOPOH

7.11.1. Ecnu aTo npeaycMoTpeHo NHamBuayanbHbIMK yCnoBuaMu, BaHkoM MoXeT B3MaTbCs HEYCTOMKa 3a HEUCMNONHEHNE UMW HEHaAnexaluee
nCronHeHne o6s13aTenbCTB MO BO3BPATYy 3aJ0SPKEHHOCTW, B T.M. HeocyllecTBneHve MuHMManbHOro nnatexa B ycTaHoBMeHHble OO6LwyMu
Ycnosusimu cpoku. Pasmep HeycTonku onpegensietca ViHavemnayanbHeIMU yCrioBUsiM1. HauncneHHas HeycTonka ymeHbliaeT JocTynHbii 6anaHc
Ha [aty Beinucku no KpeamTtHom kapTe.

7.11.2. B cny4ae HeucrnonHeHus 3aeMLiyKkom cBoux obsisaTenbctB no KpeguTtHomy [oroBopy 3aemiunk npepoctaensieT BaHky npaBo Ha
crnucaHue AeHexHbIX cpeacTB 6e3 gononHutenbHoro cornacust 3aemwmka ¢ nioboro Cuyeta 3aemuimka (HesaBucumo oT BanoTel CueTta) 6e3
pacnopsaxeHuna 3ae|v|u_wn<a. |-|pl/| 3TOM 3aeMUJ,I/IK ynonHomMmo4unBaeTt BbaHk OCYyLLEeCTBUTb KOHBEPCUIO €HEXHbIX CpeACTB, HaXxoaALlmnXca Ha CyeTax B
TOW UMW VHOI BantoTe, B BasoTy HEUCMONHEHHOTO 3aeMLUMKOM [AEHEXHOro 06si3aTenbCcTBa Mo BHYTPEeHHeMY Kypcy BaHka Ha aaty v Bpemsi
OCYLLECTBIEHNS KOHBEPCUN.

7.11.3. Tlpu Hannynm OCHOBaHWIN, NPeLYCMOTPEHHbIX AEWCTBYIOLWMUM 3akoHodaTenbcTBom Poccunckon ®epepaummn, baHk Bnpaese TpeboBaTtb
[ocpoyHoro norawexms OfLer CyMmbl 3a0MMKEHHOCTU B MOMTHOM pa3mepe. 3aemwmk 0683aH npomnsBecTy nonHoe noraweHne O6Len cyMmmbl
3a00MmKeHHOCTU B TeveHne 30 kaneHaapHbIX AHeW ¢ AaTel HanpasneHust TpeboBaHna Bavkom. B cnyvae ucnonHeHus 3aemwmukom TpeboBaHust
BaHka KpeauTHbii [JOroBOp CuUMTaEeTCA pPaCTOPrHyTbiM MO COrNalleHUo CTOPOH. B cnyyae HeucnonHeHus 3aeMymkoM npenycMOTPEHHOro
HaCTOSILLMM NyHKTOM TpeboBaHusi baHk BnpaBe B3bICKaTb CYMMY 3a[0JPKEHHOCTU B CyAeOHOM Nopsigke.

7.12. Nony4veHune Bobinuckn no KpeanTtHon kapTte

7.12.1. Bbinucka no KpeauTHon kapTe, hopmmpyeTcsa B nocneaHui aeHb kaxaoro OT4eTHOro nepuoaa.
7.12.2. Bbinucka no KpeauTHoW kapTe HanpasnseTca 3aeMLumKy No SNEeKTPOHHOW NoYTe, aapec KOTopor 6bin npefocTtasneH 3aemMiimkomM baHky.
7.12.3. baHK He HeceT OTBETCTBEHHOCTU 3a Henony4veHue 3aemwmkom Beinuckn no KpeautHoM kapTe no npuymMHaMm, He 3aBucawmm oT baHka.

7.12.4. PacwupeHHan Bbinucka no KpeauwTHoOW KapTe nNpedocTaBnsieTcss No NUCbMEHHOMY 3anpocy 3aemumka, npefocTaBfieHHOMY B
MoppaspeneHne baHka B cootBeTcTBUMM C TpeboBaHuamu n.3.18 O6wmx Ycnosui. B cnyyae otcytctBua NogpasgeneHusa baHka B ropoge, B
KOTOpPOM C 3aeMLLmMKoM Gbin 3akntodeH KpeanTHbii JoroBop, PaclumpeHHas Beinvucka no KpeautHom kapTe MoxeT ObITb NpeocTaBneHa 3aemMLumky
Ha yKa3aHHbIN UM aapec 3NEKTPOHHOW NOYThI NpK obpalleHun B KOHTaKTHbI LEHTP.

7.13. BaHk umeeT npaBo nepedatb cBou npaea no KpeautHomy [oroeopy ¢ cobnogeHnem TpeboBaHuin 3akoHogaTensctea Po.

7.14. OcobeHHocTU obcnyxuBaHus KpegunTHbIX KapT 3aeMwukoB, oTHocsAwmxcA Kk Kateropum 3aemwuka 3, Kateropuu 3aemuwuka 4,
KaTteropumn 3aemuwuka 5 n Kateropum 3aemwmka 9

7.14.1. BaHKk NpeaocTaensieT BO3MOXHOCTb 0hopMuTL KpeauTHyto KapTy (ecnv no MHeHuto BaHka 3aeMLuuK yOoBMNeTBOPSET YCTaHOBEHHbLIM
BaHKOM KpUTEPUSIM MNaTexXecrnocoBHOCTU) Ha CriedyoLmX YCIoBUSIX:

—  ANs COTPYAHMKOB OpraHusaumin-naptHepoB baxka no Tapudam, npumeHumeim ans Kateropum 3aemiumka 3;

—  ans CotpyaHukoB baHka no Tapudam no KpegutHbim kaptam, npumeHumbiM anst Kateropum 3aemiwmka 9;

—  Aans 3apnnatHbix KnueHtoB 1 NHamBuayanbHbix 3apnnaTtHeix KnveHtoB no Tapudam no KpeantHbeiM kapTtam, npumeHumbiM ansa Kateropum
3aemwumka 4 n Kateropun 3aemiuyka 5 COOTBETCTBEHHO (MpUMeHUMO Ans KpeauTHbix [oroBopos, 3akmntodeHHbIx ¢ 01.07.2014).

7.14.2. B cnyyae npekpalleHunsl TpY4OBbIX OTHOLUEHWIA Mexay COTPYAHUKOM opraHu3aunm-naptHepa baHka u ero pabotogatenem, baHk nameHsiet
Kateropuio 3aemwuka 3 Ha Kateroputio 3aemwpmka 1. MNMpu atom B criyyae nameHeHusa Kateropumn 3aemwmka 3 Ha Kateropuio 3aemiymka 1, baHk
OCYLLECTBMSET MU3MEHeHVe NPOLEHTHON CTaBKM B pasMepe W nopsake, npedycMoTpeHHoMm WHamsBuayanbHbiMK ycroBusMu. HaunHas ¢ gatbl
N3MEHEHWNsI NPOLEHTHOW CTaBKW, HAYMCleHne NPOLEHTOB Ha OCHOBHOW A0S OCYLLECTBMASETCA MO M3MEeHEeHHOW MpOoLeHTHON cTaske. [Npu atom
nepecyeT NPOLEHTOB, HAYUCMEHHbBIX NO paHee NPYMEHSBLLENCS NPOLEHTHOW CTaBke, He MPOU3BOAUTCS.

7.14.3. Onsa KpeanTHbix JoroBopos, 3akntodeHHbIx Ao 01.07.2014: B cnyyae npekpalleHus TpyaoBbix OTHoweHun mexay CoTpyaHukom baHka un
ero paboTtopatenem, baHk ocyllecTenseT obcnyxmBaHve 3aemMlumKka Ha OCHOBaHWM cTaHOapTHbIX Tapudos no KpeautHbim kaptam u Cuetam
hm3nyeckux nuu, C YCroBUSMM KOTOpbIX 3aeMLimk MoxeT B moboe BpeMsi o3HakomuTbesi B MNogpasgeneHusix bavka, Ha Canrte BaHka unu
no3soHNB B KoHTakTHbIN LieHTp (kK AaHHOMY cnyyato n. 2.12.8 O6wumx Ycnosun He npumMmeHsietcs). MNpu aTom nepesos 3aemMiiyka Ha ykaszaHHble
Bbllle cTaHaapTHble Tapudsbl ocywectensetca baHkom He nosgHee 14 gHewn ¢ AaTthbl NpekpaLleHns TPyAoBbIX OTHOLWeEHUA mexay CoTpyaHMKOM
BaHka n ero pabotopatenem. HauvHasa ¢ gatbl nepeBoga 3aemwmka Ha cTaHOapTHble Tapudbl, HaYMCneHWe NPOLEHTOB HA OCHOBHOW JONT
OCYLLeCTBIISIETCA NO NPOLUEHTHOW cTaBke baHka cornacHo ctaHgapTHbeIM Tapudam B cooTBeTCcTBMU C M. 7.8 O6wmx Ycnosun. [MNpu aToM nepecyeT
NPOLUEHTOB, HAYUCMEHHbIX NO paHee MPUMEHSBLUENCS CTaBke, He npou3soauTcH. baHk yBegomnseT 3aemuwmka o6 ycTaHOBMEHHOM pasmepe
NPOLEHTHOW CcTaBku nNyTem HanpaeneHnss CMC-coobiieHust Ha KoHTakTHbI HoMep MobunbHoro TenedoHa KnveHTa.
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7.14.4. [Onsa KpegnTtHbix [JoroBopoB, 3akntoveHHblx ¢ 01.07.2014: B cnyvae npekpalleHus TPyAOBbIX OTHOLWeHWn Mexay CoTpyaHukom baHka n
ero pabotogartenem, baHk nameHset Kateropuio 3aemwuka 9 Ha Kateropuio 3aemwmka 1. Mpu aToM B criyyae nameHeHus Kateropum 3aemMuimka
9 Ha KaTteroputo 3aemiumka 1, baHk ocyliecTBnseT nsmeHeHve NPpoLEHTHOW CTaBKM B pa3Mepe 1 NopsiaKe, NpegycMoTpeHHOM MHansuayansHbIMU
ycnosuamu. HauuHasa ¢ gaTtbl USMEHEHMS NPOLEHTHOW CTaBKM, HauMCrieHWe MpOLEeHTOB Ha OCHOBHOW AONM OCYLIECTBNSETCS MO M3MEHEHHOMN
npoueHTHOW cTaBke. Npy 3TOM nepecyeT NPOLEHTOB, HAYMCMEHHbIX NO paHee NPUMEHSABLLENCS NPOLEHTHON CTaBke, He NMPON3BOANTCS.

7.14.5. baHk nmeeT npaBo uaMeHuTb Kateropuio 3aemumka 4 unu Kateropuio 3aemwmka 5 Ha KaTteroputo 3aemimka 1, ecnun Hactynut noboe
13 OcHoBaHui ans oTkpenneHuns 3apnnaTtHoro Knuenta. MNpu aToM BaHk He NnponssoanT naMmeHeHne Ha Kateropumio 3aemuumka 1, ecnv B Te4YeHve
2 (aByx) KaneHgapHbIX MecsueB, criedyloLwyx 3a Mecsuem, B KOTopoM HacTynuino OcHoBaHue Ans oTkpenneHns 3apnnatHoro Knuenta, Knuent
ctaHoBuTCA NHameBuayaneHbiM 3apnnatHbiv KnueHnTtom (cornacHo n. 11.6 O6wux Ycnosui).

7.14.6. bBaHk nmeeT npaBo nameHuTb Kateroputo 3aemwmka 4 unu Kateroputo 3aemwmka 5 Ha Kateropuio 3aemwuka 1, ecnv npounsonget
OrtknioueHue Maketa ycnyr KnveHTom B TeueHne 2 (OBYyX) KaneHAapHbIX MecsiueB, crnelyowmux 3a MecsileM, B KoTopoM HacTynuno OcHoBaHve
ans otkpenneHusa 3apnnatHoro KnueHra.

7.14.7. B cnyyae HacTtynneHuss OcHoBaHus Ans oTkpenneHust 3apnnaTtHoro KnveHTta ot 3apnnartHoOro npoekra, yka3aHHOro B MoAanyHkTe 2) n.
1.91 Obwmx Ycnosui, baHk BnpaBe wu3MeHuTb Kateropuio 3aemwmka 4 nnu Karteropuio 3aemwmka 5 Ha Karteropuio 3aemwmka 1. BaHk
yBegomnsieT 3aemiwumka 06 nameHeHun Kateropum 3aemiwymka nobbiM n3 cnocobos, yCTaHOBMEHHbIX M. 2.12.1 O6wmx Ycnosun.

7.14.8. Tlpu HecobnogeHun MuamemayanbHelm 3apnnatHbelM KnueHTom TpeboBaHwuiA, ycTaHOBMEHHbIX B n. 11.6 O6wwnx Ycnosui, baHk
NPOU3BOAUT MpekpalleHne obcnyxunBaHus Takoro KnueHta B kadecTBe MHamBuayanbHoro 3apnnatHoro KnveHTa um ycTaHaBnvuBaeT emy
Kateropuio 3aemwipmka 1.

7.14.9. Tlpu HacTynneHuM NOCNeAcTBUA, NPedyCMOTPEHHbIX VHOMBMAYanbHbIMU YCHOBUSIMU NS cliyqaeB U3MeHeHus Kateropum 3aemiumka
BaHkom, KpeauTHas KapTta obcryxmMBaeTcsi Ha M3MEHEHHBLIX YCIOBUSIX, KOTOpble He moasfiexaTt nepecMoTpy baHkom B criyyae parnbHenero
nameHeHuns Kateropun 3aemuwpmka Ha Kateropmio 3aemuimka 4 nnu Kateroputo 3aemiumka 5.

7.14.10. Ons KpeanTHbIX 4OrOBOPOB, 3akmtodeHHbIx Ao 07.06.2015: npy namerHeHnn baHkom Kateropun 3aemwuka ¢ Kateropumn 3aemiiuka 4 nnm
Kateropun 3aemwmka 5 Ha Karteropuio 3aemwmka 1, baHk oOCywlecTBnsieT M3MEHEHWEe MPOLEHTHOW CTaBkM B pasMepe U nopsake,
npegycMoTpeHHOM VHaMBUAYyanbHbIMU YCIOBUAMMW, W, HAYMHAS C AaTbl UBMEHEHUS MPOLEHTHOW CTaBKW, Ha4YMCrEeHMEe NPOLEHTOB HA OCHOBHOM
OONr OCYLLECTBNSIETCS NO M3BMEHEHHOW NPOLIEHTHOW cTaBke. [py 3TOM NepecyeT NPOLIEHTOB, HAYUCTEHHbIX MO paHee NPUMEHSIBLLENCS MPOLIEHTHOM
CcTaBke, He NPOV3BOAMTCS.

7.14.11. Bo Bcex cnyyasx uameHeHnusi Kateropum 3aemuimka u npucBoeHus Karteropum 3aemuwmka 1 HaumHaloT AencTBOBaTb Tapudbl,
npumeHumble Kk Karteropum 3aemuimka 1, 3a UCKMHOYEHMEM pa3mepa MPOLEHTHOW CTaBKW, W3MEHEHME KOTOPOW MPOUCXOAMUT COrnacHo
MHavBuayanbHbIM yCIoBUSIM.

8. NMopspok npenocrtaBneHus u noraweHus NMoTpedbuTenLCKUX KpeanTos
8.1. Nopspok npepocrtaBneHus Kpeaurta

8.1.1. B cnyyasix, onpeneneHHbix bBaHkom, KnueHT BnpaBe nNpefoCTaBUTb  CKaH-KOMUM  [OOKYMEHTOB, MOATBEPXZAOLMX  €ro
nnaTexecnocobHocTb/aoxon Yepe3 Cuctemy ¢ noanncaHNem JOKYMEHTOB.

8.1.2.lMocne paccmMoTpeHns JOKyMEeHTOB, NpefocTaBneHHbIX KnmeHToM B pamkax 3asBku Ha Kpeaut, BaHk onpegenseT cooTBeTcTBMe 3aeMLuymka
ycTaHoBMeHHbIM BaHkom kputepuam nnaTtexecnocobHocTu. Ecnu 3aemuwumk, no MHeHuto BbaHka, cooTBeTCTBYeT ycCTaHOBrEHHbIM BaHkoMm
KpuTepusim nnatexecnocobHocTn, baHk 3akntovaeT ¢ 3aemwmkom KpeanTHbii [JoroBop v npegoctaBnseT Kpeaut B COOTBETCTBUM C YCMOBUSIMU
KpeautHoro [JoroBopa. BaHk ocTaBnsieT 3a cobol npaBo oTka3aTb 3aemuuky B 3aknodeHun KpegutHoro [oroBopa u Belgade Kpeauta 6e3
06BbACHEHMSA NPUYMH OTKa3a.

Ycnoeusa KpeauTta B yacTy pasmepa npoueHTHo ctasku no KpeauTy, cymmbl KpeauTa, cpoka KpeauTa, kKomMmuccun 3a o6enyxuBaHve kpeamta®
(ecnun B COOTBETCTBUU C YCMOBUSAMM, YKa3aHHbIMK B 3asBreHun Ha Kpeaut 3aemLumk ynnaunsaeT baHky AaHHYH0 KOMUCCUIO), MMHUMarbHOW CYMMbI
YaCTUYHOIO AOCPOYHOrO NoralleHusi, MHble YCroBUSA KPeaMTOBaHWUSA OnpeaensioTca CTOpoHaMu B COOTBETCTBUMM C Tapudamu, AeNCTBYIOLWMMUN Ha
MOMEHT npegocTaBneHns 3aemMiumkom AHKeTbl B BaHk 1 He noanexaT U3MEHEHUIo, eCru MHOe He yYcTaHoBneHo O6LMMM ycrnoBusiMu/3asiBneHnem
Ha KpeguTt/MHanBuayanbHbIMK YCNOBUAMU.

Ona KpeanTHeix JoroBopos, 3akntoyeHHbIx 4o 01.07.2014, pasmep noanexallen ynnaTe HeyCTonku onpeaensietca Tapudamn, 4eNCTBYOWMMMN
Ha MOMEHT HayMCreHUs HeyCTOMKN, ecnn No ykasaHHbIM Tapudam pasmep HeyCTOWKU MeHbLUEe, YeM yKka3aHHbIi B Tapudax, 4eNCTBYOWKX Ha
MOMEHT npegocTaBneHunst 3aemmkom AHkeTbl B BaHk. B ocTanbHbIX criydasx pasmep HeycTonku onpegensietca Tapudamu, 4ENCTBYOLWMMA Ha
MOMEHT npegocTaBneHns 3aemwimkom AHkeTbl B baHk. Ona KpegutHbix Jorosopos, 3aknioyeHHbIx ¢ 01.07.2014, pa3mep nognexailen ynnare
HeyCToWkn onpegenseTtca ViHaMBuayanbHbIMU YCNOBUAMU.

8.1.3.3aemMwuk Bnpaee cooblwmTb BaHky o cBoem cornacum Ha nonyveHve KpeauTta Ha ycrnoBUsiX, ykasdaHHbIX B VIHOMBUAOYanbHbIX YCrOBUSIX, B
TeyeHue 14 (HeTblpHaguaTh) KanenHaapHbIX OHEN CO AHA X npegocTaBneHns 3aemwmnky baHkoM. 3aemumk coobuiaeT baHky o cBoeM cornacum
nytem nognucaHus MiHaneuayanbHbIX YCNOBUIA U nepegayn nx B baHk.

8.1.4.Kpeaut npepoctaensietca 3aemwimky B 6e3HannyHon dopme, nyTem 3auncneHus scer cymmbl Kpeguta Ha Cyet B nonHom obbeme B [aty
npegnocrtasnenus Kpeanta 6e3 ocyLLecTBNeHUst AONONHUTENBHOrO MHOPMUPoBaHUst 3aemiuyka 06 aToMm.

8.1.5.MMpwn nopgade 3asnsku B Cucteme Pandpdansen OHnanH, B cryyasnx, onpegeneHHbix baHkoM, 3aumcnenne cymmbl Kpeauta BO3MOXHO Ha yxe
OTKPbITHIN TeKyLUMI cHeT B BantoTe Kpeauta.

8.1.6.3aemMwmk BnpaBe oTkasaTbCsi OT monyyeHus KpeguTa B TeueHne ofHoro paboyero AHs ¢ MOMeHTa nognucaHus uMm MHavBuayanbHbIX
ycroBuii, yBeJoMuB 06 aTom BaHk nocpecTBom obpalleHnsi B KOHTaKTHbIA LEHTP.

8.1.7.KnueHT BnpaBe YCTAHOBWUTb WIM CHATb 3anpeT Ha npepocTaBneHne [oTpebuTensckoro kpeauta, odopmnsiemMoro yepes Cuctemy,
obpaTtuBLINCH C 3asiBNeHneM B KOHTakTHbI LeHTp unu MoapasneneHve BaHka.

8.2. Tpu HacTynneHun ob6CTOATENLCTB Henpeogonumown cunel B Mecte wucnonHeHuss [OoroBopa no npepoctaenenus Kpeguta baHk no
cobcTBEHHOMY BbIOOPY yBEAOMMSIET 3aeMLUMKa O NpekpalleHun AencTenst KpeamTHoro JoroBopa unv 0 NpMOCTaHOBMEHUW UCTIONHEHNUst BaHkom
06s3aHHOCTM MO nMpegocTaBneHuntio Kpeguta nyTem pasMelueHus COoTBeTCTBYyHLWen MHdopmaumm Ha Cavite baHka w/wnu B oducax bamka,
OCYLLECTBISALWMX 0POPMIeHe KpeanTHbIX JOroBopoB € hm3nyeckumu nuuamu. baHk Bnpase JononHUTENbHO MHOpMUpoBaTb 3aeMLimka o
npekpatleHnm KpeautHoro gorosopa Unm nproctaHoBrneHuu Bbiaayum Kpeguta cnoco6amu, yctaHoBneHHbiMyu KpeautHeliv gorosopom. B cnyyae
npuocTaHoBMNEeHNs UcnonHeHns baHkom obs3aHHOCTM Mo Bbligade KpegwTa, ero npegoctasneHmne B AanbHeweM ocyllectensetca baHkom Tonbko
Ha OCHOBaHWM MOMy4YeHHOro OT 3Jaemwuka B TeveHue 14 [Hell MO OKOHYaHUM OEeWCTBMS HENpeogoriMMOW  Cuibl MOATBEPXAEHWS
3auHTEepecoBaHHOCTU B nonyyeHun Kpeguta B nucbMeHHOW dhopMe mnm no Homepy TenedoHa — 8 800 770 76 52 (c 8:00 go 20:00 no MCK,

93 PaHee faHHas KOMUCCUSt UMEHOBAaNach «KOMUCCUEN 3a 0B6CNyXBaHWe cyeTa», 3aTeM HaMMEHOBaHWE KOMUCCUM BbINo M3MEHEHO Ha «KKOMUCCUIO 3a OBCyXuBaHWe

Kpeguta». B ocTanbHOM koMuccUsi B3MMaeTcs B nopsaake U Ha ycrnoBuax, yCTaHOBMNEHHbIX er,ClMTHbIM A0roBopom.
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6ecnnaTHaa nuHus no Poccuu), nu no MHOMy HoMepy TenedoHa, ykasaHHoMy B coobLieHnmn baHka.

KpeOuTHbIN [OroBop CYMTAETCs PacTOPrHyTbiIM MO COrMalleHU0 CTOPOH, COOTBETCTBEHHO, B AeHb pa3melueHuss BaHkom Ha Caiite BaHka
nHdopMaLMM O npekpalleHun feicteus KpeamTHoro forosopa Mnu B AeHb OKOHYaHUKM Cpoka MpefocTaBrieHust 3aeMLLUMKOM Bbllleyka3aHHOro
noaTBEPXAEHUS MpuW HenonyyeHun BaHkoM noaTeepxaeHMs oT 3aemLuymka.

8.3. Ynnata npoueHTOB U Bo3BpaT KpeauTta

8.3.1. lNpoueHTbl 3a nonb3osaHne Kpeantom HauncnsoTca baHkom B BantoTe KpeawTta, exenHEBHO HauMHas co AHS, crefytowero 3a [daTton
npepoctasneHnsa Kpeguta, n no aeHb okoH4aHusa Cpoka Kpeauta/Cpoka Bo3BpaTta KpeauTa BKNOYMTENBHO (C y4eTOM nonoxeHui n. 8.9.2 Obwmx
Ycnosuit), Ha octaTtok CyMMbl KpeamTa (CCcyaHoM 3aA0MmKeHHOCTH), Noanexallen Bo3spaTy, yunteisaemoit baHkom Ha CcyaHoMm cyeTe 3aemLumka
(Ha Hayano onepauvoHHOrO AHSA), U3 pacyeTa MPOLEHTHOW CTaBKW, yCTaHoBMeHHon B 3aseneHun Ha Kpeaut/MHamMBMAyanbHbIX YCNOBUSX, U
dpakTuyeckoro konmyectsa AHeii MpoueHTHOro nepvoaa®. Bason AnNs HaYMCneHUs npoueHToB no KpeauTy sBRsieTca AeUCTBUTENBHOE YMCHO
KanenAapHbix AHer B rogy (365 nnu 366 AHen COOTBETCTBEHHO).

8.3.2.B cnyyae ecnu [lata ocyulecteneHns ExemecsayHoro nnatexa npuxoanTcs Ha AeHb, He sensaowmincs Paboyum gHem, ynnata odepeHoro
ExxemecsayHoOro nnartexa npoussoautcs B nepsbit Pabounii aeHb, cneayowmn 3a [laton ocywecTBrneHns ExemecsyHoro nnartexa, npu aTom
yKa3aHHbIi [OeHb WCKMIOYaeTcsl M3 pacdeTa Mpu HaducreHuu npoueHToB B criegytowem [lpoueHTHoM nepuoge. B cnyyae ecnn [ara
ocyuwiectBneHusa ExemecsuHoro nnatexa B lNMocnegHuii MNMpoueHTHbIM nepuoa NPUXOAMTCA Ha AeHb, He aBnsaoowmnca Pabounm gHem, ynnara
o4yepenHoro ExxemecsayHoro nnarexa npovnssoamnTcs B nepBbit Pabounin geHb, cneaytowmn 3a [JaTon ocywecteneHus ExemecsyHoro nnarexa.

8.3.3.[aTa ocyLiecTeneHus ExxemecauHoro nnatexa MoxeT 6biTb M3MeHeHa Mo 3asiBreHuo 3aeMLuvka ¢ cornacus baHka Ha uHyto gaty. B Takom
cnyyae Bce nonoxeHus KpeautHoro [Joroeopa, kacatowmecs [atbl ocyLlecTsneHust ExemecsayHoro nnatexa, pacnpocTpaHsioTcsa Ha WHYo AaTy.

3aeMLyK Bnpase 0popMUTb 3asiBreHne o6 nameHeHnn [atsl ocywecTerneHns ExxemecsuHoro nnartexa yepes KoHTakTHbIN LeHTp. B aTom cniyyae
Baemwyk coobluaeT xenaemyto [laty ocyliecTsneHusi ExxemecsayHoro nnatexa coTpyaHuky baxka.

8.3.4. 3aemwuk Bo3BpawaeT Kpeaut, ynnaumBaeT NpOLEHTbI, HAYMCIIEHHbIE 3a nonb3oBaHue KpeauToMm, CyMMbl KOMUCCUIA 3a 06CnyXuBaHWe
KpeauTa (ecnm NPUMEHNMO) Y EXXEMECSYHbBIX CTPAXOBbIX MraTexel (ecnm NPUMEHNMO) NyTEM OCYLLECTBNEHUsI paBHbIX ExxeMecauHbIX nnaTexen,
HauMHasi c pgaTtbl MepBOro nnatexa, ykasaHHo B 3asBneHun Ha Kpegut/MHomBuayanbHbix ycrnoBusix (daTbl OCyLLEeCTBIEHWSI NepBOro
ExxemecsiyHoro nnatexa), B criedytoLlem nopsigke:

8.3.4.1. ExeMecayHbll nnaTex ynnaynBaetcs 3aeMLiMKOM B COOTBETCTBYHOLLEE YMUCIO KaXOOro mecsua, onpedeneHHoe B 3asiBNeHUMM Ha
kpeanT/ugnemayanbHbix ycnosusax ([Jata ocywecteneHusa ExxemecsiuHoro nnatexa). [lo okoHYaHusa OnepaumoHHoro gHsa [aTtbl ocywecTBneHus
ExxemecsayHoro nnatexa 3aemuimk 06a3aH obecneunTb Ha CueTe Hanuune AeHeXHbIX cpeacTB B pasmepe CyMMbl eXXeMecsyHoro nnartexa. Ans
obecneyeHns CBOEBPEMEHHbIX PacyeToB Mo kpeauty 3aemuymk nopydaet baHKy cocTaBnaTb PacnopspkeHne u OCyLLeCTBATb Pas3oBbli U (Mnn)
nepvoguyvecknii nepeBo AeHEXHbIX CPEACTB B Yka3daHHbIe Bbille cpoku co CyeTa B cooTBeTCTBUM ¢ M. 3.16.2 - 3.16.3 O6wmx Ycnosun. MNMonoxeHus
HaCTOSILLLEro NyHKTa ABNATCA HEOTHEMIIEMON YacTbio fOObIX 4OrOBOPOB HAHKOBCKOro cyeTa, 3akmoveHHbIX Mexay baHkom n 3aemuwmkom. Mpu
HanM4yMn NPOTUBOPEYUIA MEXOY KaKUMMU-NIMOO MOMOXEHUAMWU Takux OOrOBOPOB U MOMOXEHUSIMU HACTOSILLEro MyHKTa, NMOMOXEHWUsI HACTOSALWEro
nyHkTa 6yayT MMeTb NPEUMYLLECTBEHHYIO CUMY.

B cnyyae ecnu [ata ocyluectBneHus ExxemecsayHOro nnatexa npuxogutcs Ha Hepabounin OeHb, ynnata ovyepeaHoro ExxemecsyHoro nnatexa
npou3BoAMTCA B NepBbit Pabounin aeHb, cnegyowmin 3a [laton ocyllecteneHmsa ExxemecayHoro nnarexa.

CyMMa eXeMeCsIMHOro CTPaxoBOro nnartexa (ecnv npumMeHnMo) MoxeT ObiTb cnncaHa B TedeHne 10 (Oecatn) Pabounx aHen, crnegyowmx 3a
oyepenHow [laTon ocylecTBneHns ExxemecsyHoro nnatexa.

8.3.4.2. lobble cymmbl B BamnTax, OTNNYHLIX OT BamoTbl KpeauTa, nonyyeHHble BaHkoM nobbiMu cnocobamy B KadecTBE MCMOSTHEHUS
obsasartenbcTs 3aemwmka no KpegutHomy [lorosopy, 6yayT ocBoboxaaTtb 3aeMuymka ot ero obsszatenscts nepeq baHkom Toneko B TOM pasmepe
1 B Te CPOKW, B KOTOpble BaHk nMeeT BO3MOXHOCTL MPOM3BECTU KOHBEpTauMio B BantoTy Kpeauta cymm, MONyYeHHbIX B BanoTax, OTANYHBIX OT
BantoTbl Kpeamta, nocpeacTBOM 0ObI4YHBIX KOHBEPCUOHHBIX BanOTHbIX Onepauui nyTem NpMMEHEHUs OEACTBYHOLWEro BHYTPEHHEro kypca baHka
s TAakoW KOHBEPTAaLMN Ha AaTy Takow KoHBepTauun. Ecnv cymmbl B BantoTax, OTNNYHBLIX OT BantoTbl KpeanTa, nony4veHHble baHkom B pesynbtaTe
ONnMCaHHOW Bbille KOoHBepTauuu, 6yayT HegocTaTouHbl AN norawexHns obssatenscTe 3aemwmka nepeq baHkom B Bantote KpeauTa, 3aemwumk
0653yeTca NONHOCTBI0 KOMNeHcupoBaTb BaHky HegocTalLyo cymMy no nepeomy TpeboBaHuio BaHka.

8.3.4.3. TlocnegHuin ExxemecsayHbin nnatex (oTpaxaeTcs B 'padhmke norawweHuns) BKNoYaeT B cebs nnaTex no Bo3BpaTy BCEW OCTaBLUENCS CyMMbI
KpeauTa, nnatex no ynnate npoueHToB. [MpoueHTbl ynnaynBatoTcs M3 pacyeTa nonb3oBaHWs Bcen ocTasliernca cymmon Kpeguta 3a lNMocnegHui
MpoueHTHbIN Nepuog.

8.3.4.4. Bce ExemecsuHble nnaTexu no Bo3spaty KpeauTta v ynnate HauyMCneHHbIX MPOLEHTOB (3a WCKMKOYEHMEM MOCReAHEero nrarexa)

3aeMLIMK NPoM3BOAMT He noaxe [laTtbl ocyllecTBreHus ExemecayHoro nnatexa. Ecnm MHoe He ycTaHOBMEHO HWxe, pasmep ExemecsiyHoro
nnaTexa onpegenseTca no crieaytolleit opmyne:

Pa3wvep rnc
ExemecsayHoro = 0OC3 X 1-(1+Mc)-«m + KOK (ecnu npumenumo) + ECI (ecnv npumeHnmo)®®
nnatexa

roe: OC3 — octaTtok cymmbl Kpeauta Ha pacdeTHyto aaty (B Bantote kpeguta); NMC — mecsuHas npoueHTHasi cTaBka, paBHas 1/12 oT rogoBon
NPOLIEHTHOWN CTaBKM, YCTAHOBMNEHHOW B cooTBeTCTBUM € KpeanTHbeiM [JoroBopom (B npoueHTax rogosbix); KM — konmyecTBo NosHbIX MpoueHTHbIX
nepuoaoB, OCTaBLUMXCSA A0 AHSA okoH4yaHus Cpoka Kpeguta/Cpoka BosspaTa Kpeguta; KOK — cymma komuccum 3a obcnyxuBaHue KpeauTa,
yCTaHOBIeHHas B COOTBETCTBUM ¢ KpeantHbim [JoroBopoMm (ecnv npumeHumo); ECIM — cymma exxeMecsqHOro cTpaxoBoro nnatexa, ykasaHHas B
3asaBneHun Ha Kpeaut/AHkeTe 1 3asiBMEHWUN Ha yYacTue B NporpaMme CTpaxoBaHus.

Mpu atom ecnu Pa3mep MocnepHero ExemecsauHoro nnatexxa GyaeT oTnuyatecs oT pa3mepa ExemecsuHoro nnaTexa, onpeaerieHHoro no
BbllleyKa3aHHON copmMyrne, Gonee YeM Ha 5 NPOLEHTOB, MPOM3BOAWUTCS NepepacyeT pasMepa ExemecsuHOro nnatexxa B COOTBETCTBUM CO
cnegyrowmm anroputmMom®®: k cymme ExkemecayHoro nnartexa, onpegesieHHoro no hopmMyrie, nocteneHHo NpubaensaoTcs (OTHAMAIOTCS) CYMMbI B
pasmepe 0,01 py6nb P® go Tex nop, noka pasmep nocrneaHero ExxemMecsyHoro nnartexa He GyaeT yOooBNeTBOPATL CredyoLeMy YCOBMIO:

% Mo KpeautHbiM [loroBopam, KOTOpble Gbiny 3aKMoYeHbl Ha OCHOBaHWM [lakeToB AOKYMEHTOB, moaaHHbix KnveHtamm go 23.02.2009 r. (BKMOYMTENBHO) B
nogpasgenenust «b» baHka (MHbopmaumio o nepevHe nogpasgeneHun "B" moxHo yTouHuTb Ha Cante baHka no agpecy "http://www.raiffeisen.ru/retail/branch/")
npoLeHThl 3a nonb3oBaHue Kpeantom Hauucnsirotes baHkoM no AeHb dakTudeckoro Bo3spata Kpeauta. [laHHOe NonoxeHne pacnpocTpaHseTcsl Ha BCe ykasaHHble
KpeauTtHble 4OroBOpbl C MOMEHTa UX 3aknoueHust. [encTBrne 4aHHON CHOCKM PacrnpoCTPaHsIeTCs TaKke Ha MONOXEHWUS O HAaUMUCIIEHUM NPOLEHTOB, NMPeayCMOTPEHHbIE
n.n. 8.5.1, 8.9.2 O6wux Ycnosui.

9 3pnecb 1 fanee no TekcTy AaHHoro Pasgena — ana KpeauTHbIX 4OroBOpoB, 3akntodeHHbix 4o 30.01.2012 r., npu 4o6poBonbHOM cornacum KnveHTta Ha yyactue B
nporpamme ctpaxoaHus ECI1 yuntbiBaeTca npu onpegenexHun pasmepa ExemecsayHoro nnatexa.

% He npumeHsieTcs k Kpeautam, npegnaraembim 3aeMLUMKY Ha crielmarbHbIX YCIIOoBUSX, MPeayCMOTPEHHbIX Tapudamu no noTpebutensckum Kpeautam.
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Paamep nocrnegHero ExxemecsyHoro nnatexa <= ExemecsayHbii nnatex X koadpcpuumneHT 1,05.

Mpwu ocywecTBNeHNM 3aeMLLMKOM YaCTUYHOIO AOCPOYHOro NCNOoNHeHUs oba3aTtenscTs No KpeamtHomy [loroBopy B cooTBeTCTBMM C N1.8.3.5 O6Lwmx
Ycnosui pasvep ExemecayHoro nnartexa MOAMNEXUT nepepacyeTy B OMpedefieHHOM Bbile nopsiake w/unu nopsiake, npegycMOTPEeHHOM
MHaovBrayanbHbIMU YCIOBUSMU.

[Mpn n3ameHeHnn NPOLIEHTHON CTaBKM B COOTBETCTBUM C VIHOMBMAOYanbHbIMK yCNoBuAMN pa3mep ExxemecsayHoro nnarexa noanexut nepepacyety
B onpeaeneHHoM Bbllle NopsaKe, MCXoAsa U3 ocTaTka CyMMbI KpeamnTa K MOMEHTY U3MEeHeHUst MPOLIEHTHOM cTaBku. B aToMm cnyyvae BaHk HanpasnseT
3aemMLnky yTouHeHHbIN padumk norawexns no KpegntHomy AoroBopy B nopsiake, ykasaHHom B . 8.3.5.5.

8.3.4.5. Tlpu OTCYTCTBMM NPOCPOYKN B UCMONHEHUM 06SA3aTenbCTB 3aeMLUMKOM M3 CyMMbl ExxemecsiyHoro nnatexa, nonyveHHoro baHkom, B
nepBylo oyepeb MnorawlatTcs obs3aTenbcTsa NO BbiMfaTe CyMMbl KOMUCCUM 3a OGCnyXuBaHWe kpeauTta (€cnv NPUMEHUMO), HaYUCIEHHbIX
NpoLEeHTOoB 3a TekyLmi MpoueHTHBIN Nepuoa, a OCTaBLUMeCs cpeacTBa HanpaBnsawTCcA B c4eT Bo3BpaTta KpeavTa n exemMecsiyHOro CTpaxoBoro
nnaTexa (ecnv NPMMEHUMO).

8.3.46. B cny4dyae HeJOCTaTOYHOCTU OEeHEeXHbIX CpeacTB 3aeMwymka ons MCnonHeHnst UM 0ba3aTenscTs no erﬂ,VITHOMy D,OFOBOpy B NOJTHOM
obbeme feHexHble cpeacTBa HanpaendalTCA Ha UCNOJTHEHNE obsazaTenscTe 3aeMumka nepen baHkom B cnep,ylou.leﬁ o4vyepegHoCTun:.

8.3.4.6.1. ina KpeanTHbIX 4OroBOPOB, 3akrtoyeHHbIX Ao 1 nons 2024 ropa:

1) npocpoYeHHbIe NPOLIEHTLI 3a Nofb3oBaHne Kpeautowm;

2) npocpoyeHHas cymma OCHOBHOro gonra no Kpeauty;

3) HeycTonka (WTpadbl, NeHN) Ha NpocpoyeHHble npoueHTbl No Kpeanty (npumeHumo k Kpeamtam, BbigaHHsIM ¢ 01 uonsa 2014 ropa);

4) HeycToMKa (WTpadbl, NEHN) HA NPOCPOYEHHYO CyMMY OCHOBHOrO gonra no Kpeauty (npumenHumo k Kpeautam, BelgaHHeiM ¢ 01 nions
2014 roga);

5) NpOUEHTbI, HAYMCSiEMbIE Ha NPOCPOYEHHBIN OCHOBHOW Jor no Kpeguty (ecnv npumMeHnmo);

6) npoueHTbl 3a nonb3oBaHne Kpegutom;

7) cymma ocHoBHoro gonra no Kpegury;

8) npocpoyeHHas exemecsyHas koMuccus (ecnu npumeHumo) no Kpeaury;

9) exemecsa4Hasa KoMUccus (ecnm npumeHnmo) no Kpeauty;

10) HeycToWiKa (WTpadbl, NEHM) HA NPOCPOYEHHbIE NpoLeHThbl No Kpeauty (npumeHumo k Kpeamtam, BeigaHHbIM no 30 mnioHs 2014 roga
BKITHOYUTESNBHO);

11) HeycTonKa (LWTpadbl, NEHN) HA NPOCPOYEHHYI0 CYMMY OCHOBHOrO gornra no Kpeguty (npumeHmmo k Kpeantam, BblaaHHbIM No 30 MioHs
2014 roga BKMHOUNTENBHO);

12) HeycToliKa (LUTpadbl, NEHW) HA NPOCPOYEHHYIO EKeMECSYHY0 KOMUCCUIO (ecnn npumMeHnmMo) no KpeawuTy;

13) cynebHble nsgepxkn 1 uHble pacxoabl baHka no B3bICKaHWIO 3a00/MKEHHOCTMU.

8.3.4.6.2. ina KpeanTHbIX AOroBOPOB, 3akrtoyeHHbIX 1 niona 2024 roga v nosgHee:

1) npocpo4yeHHble NPOLEHTLI 3a nonb3oBaHue Kpeantom;

2) npocpoyeHHas cymma OCHOBHOro gonra no Kpeauty;

3) npoueHTbI 3a nonb3oBaHne Kpeantom;

4) cymma ocHoBHoro gornra no Kpeauty;

5) HeycTonka (LTpadbl, NEHN) HA NPOCPOYEHHbIE MpoLeHTbI No KpeauTy;

6) HeycToMKa (LWTpadbl, NEHM) HA NPOCPOYEHHYO CYMMY OCHOBHOrO gornra no Kpeaury;

7) cynebHble N3AepXKKu 1 MHble pacxodbl baHka no B3bICKaHWIO 3a40MKEHHOCTH.

8.3.4.7. B cnyyae ecnu cyMMa HayucneHHblx 3a [IpoueHTHbIM nmepuof Ha ocTaTok cyMmbl KpeguTta npoueHToB npesbiwaeT Pasvep
ExxemecsiyHOro nnarexa, paccuMtaHHoOro B cootsetcrteum ¢ n. 8.3.4.4 O6wmx Ycnosui, ExxemecauHbii nnatex BknovaeT B cebsa TONbKO cyMMy
Ha4YUCNEHHbIX NPOLIEHTOB, PaBHYH ykaszaHHOMY Pasmepy ExemecsyHoro nnatexa. OcTaBLIasicsi YacTb HAYUCMNEHHbIX NMPOLEHTOB BKIOYAETCs B
cymmy nocnegytowiero(nx) ExxemecsayHoro(bix) nnarexa(en), B CBA3M C YeM CPOK ynnaTbl 3TON OCTaBLUEWCS YaCTWM HAYUCIIEHHbIX MPOLEHTOB
npoaneBaeTcs OO cpoka ynnaTel nocneaytowero(nx) ExxemecsayHoro(bix) nnatexa(en) 3a nocnegyowmii(ve) MNMpoueHTHbIN(ble) nepuoa(bl). Mpu
3TOM npegycmoTpeHHas KpeautHeiM [JoroBOpOM HeycTolika baHkoM He HauucnsaeTcs U 3aeMLLMKOM He ynnavuBaeTcs.

8.3.5.[locpoyHoe MorHoe U YacTuYHoe WUCMonHeHne obasatensbeTs no KpeautHomy [1oroBopy MOXKET OCYLLECTBMATLCSA B CMEAytoLeM Nopsmke,
€CIM MHOEe He YCTaHOBMEHO A0roBOpoM Mmexay baHkoM 1 3aeMuumKkom:
8.3.5.1. 3aemuuK MOXeT npefoctaBnTb B baHk 3asiBneHne-0653aTenbCTBO OQHUM U3 CredyoLLmX cnocobos:

—  ochopmue 3asBrneHne-o6s3aTenscTeo B Cucreme?’;

—  Nn4HO nnmn Yepes [loBepeHHoe nuuo, obpaTuslumch B MoapasaeneHne baHka.

MpW HaNMYMN TEXHUYECKUX OrpaHUYEHNI Ha odhopmMeHne 3asiBrneHns-obsi3aTenscTBa B CucTeme, a Takke B cryvae otcyTcTeus lNoapasaeneHus
BbaHka B ropoge, B koTopom ¢ 3aeMumkom Obin 3akntodeH KpeanTtHbin [JoroBop (B TOM Yucre B CBSA3WM C NPOBOAMMBIMU MepPONpUATUSMU MO
onTummnsauumn Moppasaenennii baxka), 3aemimk Bnpase ohopmMuTh 3asiBneHme-o06s3aTenbCcTBo Yeped KOHTaKTHbIN LeHTP, COOBLLMB BCE YCOBUS
AocpoyHoro Bo3sparta KpeanTa coTpyaHuky baHka.

O(bOpMJ'IeHVIe 3asBneHusi-obs3aTenscTea yepes KoHTaKTHbIN LEHTP B COOTBETCTBUN C HACTOALLUM NMYHKTOM OCYLUECTBIAETCA NPU yCIIOBUN, YTO!:

—  3asBneHue-o6s13aTeNnbCTBO 0hopMIIsieTcsl B OTHOWeHWn KpeauTtHoro [JoroBopa, MO KOTOPOMY He [eWCTBYeT NbroTHbIA nepuof B
COOTBETCTBWM C 3aKOHOAATENLCTBOM).

- CpOK BO3BpaTa erD,I/ITa He NoANEeXUT NUSMEHEHUIO.

—  [Mocne ncnonHeHus 3aaBneHusa-o6sa3atenscTBa KnveHT MoxeT 03HakoMUTLCS € HOBbIM Mpadhukom norateHus B Cucteme PaidpcbarizeH
OHnaH.

8.3.5.2. 3asBneHune-06513aTenbCTBO AOIMKHO ObITh MpegocTaBneHo B BaHk B JaTy npeanonaraeMoro OCyLeCTBIEHWs JOCPOYHOro BO3Bpara
Kpeouta. B HekoTopbix criydasx 3asiBneHue-o6583aTenbCTBO MOXET He MpefoCTaBnsiTbCsl 3aeMLUMKOM, HanpuMmep, Korga MonHoe AOCpOoYHoe
norawexve Kpeguta ocyulecTBnsieTcs 3a cyet cpeacts HoBoro KpeawTa, npegocTtasneHHoro bankom 3aemumky, nnbo B cnyyae, ykasaHHOM B
8.11 O6wwmx Ycnosuii. BaHk ocyLlecTBnseT ucnonHeHne 3asiBneHns-06s13aTenbCTBa B yka3aHHbIE B HEM CPOKU.

8.3.5.3. Tpwu nopave 3asBnenus-obasatenbctea B [logpasgeneHvn baHka cymma, 3asBnsemas 3aeMLMKOM AN YaCTUHYHOMO JOCPOYHOro
Bo3BpaTa Kpeguta, He mMoxeT ObiTb MEHee MUHMMAnbHOW CyMMbl JOCPOYHOrO MoralleHusi, onpeaeneHHon B Tapudax. Cymma 4yacTuyHoro
[AOCPOYHOTO MoralleHnst He BKtovaeT B cebst cymmy ExxemecsiyHOro nnartexa v CyMMbl NMPOCPOYEHHON 3340MMKEHHOCTH C Y4ETOM HEeYyCTONKM (Npu
HanM4un).

97 B oTAenbHbIX CryYasix MOryT CyLLEeCTBOBaTb TEXHUYECKUE OrpaHuYeHust Ha noaady 3asiBneHus-obs3atenscrea Yepe3 Cuctemy. B aTux cnyyasx 3aemuymk MoxeT

BOCMOSb30BaTbCA UHBIMU cnocobamun nogayun 3assneHns-oba3arenscTea, NpeaycMoTpeHHbiMy OBLmMmK Ycenosusamu.
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8.3.5.4. B cny4ae ocyLuecTBneHns 3aeMLmMKoM MOSIHOrO OCPOYHOro Bo3BpaTta Kpeauta npoueHThl 3a nonb3oBaHne Kpegutom, a Takke cymma
KoMuccun 3a obcnyxuBaHve KpeguTta (ecnu NpuMEHMMO), HauuCrneHHble A0 AaTbl TAKOro AOCPOYHOro BO3BpaTa, moAsiexar ynnate B MOSHOM
obbeme B AaTy MOSIHOrO JOCPOYHOMO UCMOSTHEHMS 00A3aTenbCTB.

8.3.5.5. Tlocne ocyuiectBneHns 3aeMLLMKOM YacTUYHOro gocpoyHoro Bo3epata Kpeauta Cpok Kpeguta/Cpok Bo3Bpata Kpegwuta ocraetcs
HEeM3MeHHbIM M MPOU3BOAMTCH MepepacyeT ExemecauyHoro nnatexa B rnopsiake, npegycMotpeHHoMm B n.8.3.4.4 O6wmx Ycrosui w/ vnm B
3assneHun Ha Kpeaut/MiHamBuayanbHbIX YCNOBUSX, UCXOAA U3 ocTaTka CyMMbl KpeamTa nocne ocyLecTBNeHMs YacTUYHOTO AOCPOYHOro Bo3Bpara
Kpeauta. Mpn atom BaHk dopmMupyeT HOBLIM pacyeT MOMHOW CTOMMOCTW kpeauTa (B criydae, ecnm YacTUYHbIA JOCPOYHbIA BO3BPAT NpuBen K
M3MEHEHWNIO MOSIHOM CTOMMOCTU KpeauTa) M YTOMHEHHbIW [padhuk noraweHus u npegocTtaBnseT ux 3aeMuyky npyv NMYHOM obpalleHun B
Mogpasaenexne baHka unu nytem HanpasreHWs No 3NEeKTPOHHOW MoyTe, Ha aapec KoTopon Bbin NnpegocTasneH 3aeMwmkom baHky.

Mpu ocylecTBneHUn 3aeMLLMKOM HYaCTUYHOTO AO0CPOYHOro Bodspata Kpeaurta, ecnm cyMmma npoLeHToB, HauncneHHbIx B [poueHTHOM nepuose, B
KOTOPOM OCYLLEECTBIIAETCA YaCTUYHbIN AOCPOYHbIN Bo3BpaT KpeauTa, npesbilaeT pasmep ExemecsavHoro nnarexa, paccumtaHHoro no dopmyrne,
yka3aHHow B 11.8.3.4.4 O6Lwmx Ycnosuii, TO B 3TOM criyvae ExxeMecsyHbIn nnaTex MoXeT BKNovaTk B ce65 TOMbKO CYMMY Ha4YMCNEHHbIX MPOLIEHTOB.

8.3.5.6. Ha momeHT nogauun B baHk 3asBneHns-o06s3aTenbcTBa U Ha MOMEHT UcnonHeHus baHkom 3asiBneHns-obs3aTtenscTea 3aeMLUnk 0b6s3aH
obecneuntb Hanmume Ha CyeTe CyMMbl, yka3aHHOM B 3asBreHun-obs3aTenbCcTBe, AOCTYMNHOW ANS OCYLLECTBIIEHNS MOSIHOMO MMM YaCTUYHOrO
JocpoyHoro Bo3Bpata Kpeamta. O HeOoCTaTOMHOCTM [AeHexHblX cpeacTB Ha Cuete KnveHT wuHdopmupyetcs bankom B nopsgke,
npegycmoTpeHHoM B M. 2.12.1 O6wux Ycnosui.

8.3.6.baHk nHhopmupyeT 3aemiyka 0 BO3HUKHOBEHUM NPOCPOYEHHON 3ad0mkeHHocTH no KpeamTHomMy [loroBopy He no3gHee ceMu KaneHaapHbIX
OHel ¢ faTbl BO3HUKHOBEHWS YKa3aHHOW 3adomkeHHocTn B popme CMC-coobiueHnst Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnuenTta.

8.3.7.B cny4dyae HencnonHeHuaA 3aeMLumkom cBouX 06513aTenbCTB Mo BO3BpaTy er,D,VITa M NPOLEHTOB 3a NoJib30BaHKe er,EWITOM BbaHk ocTaBnser
3a cobow npaBo OoTNpaBuUTb 3aeMLIJ,VIKy NMUCbMO C HaNOMUHaHNEM O HEODXOAMMOCTU NoralleHns 3aeMLLMKOM 3a40MKEHHOCTM nepen BaHkom.

8.3.8.06s3aTenbcTBa 3aeMLupka Nno norawleHuto 3a40MmKEHHOCTHM Mo er,D,VITy, npoueHTam, cymmam KOMMCCUI, a Takke No NtobbiM MHBIM NnaTexam
CYUTAKOTCA WUCMOJTHEHHbIMM B AaTy CnNUCaHuA OeHEeXHbIX CcpenctB Co Cueta 3aemwuka B nonbgdy BaHka B CYéT noraweHus yKaSaHHOIZ
3a40/PKEeHHOCTU, a B Cliy4Yae WCNOJIHEHUA YKa3aHHbIX 06s3aTeNbCTB UHBIM cnocobom — B Oaty nony4vyeHusa BaHkOM [eHeXHbIX CpeacTs,
npegHasHa4YeHHbIX On4a noralleHuna yKaSaHHOVI 3a,0JPKEHHOCTU, MHBIM CMOCOBOM.

8.3.9. B cnyyae npouwieHuss baHkom gonra, o6s3atenscTBOo 3aeMiiyMka B COOTBETCTBYIOLLEN 4acTM CUMTAETCA MNpeKpalleHHbIM C MOMEHTa
HanpaeneHusi BaHkoM yBeOMNEHUs1 O MPOLUeHUM Jonra B nopsigke, yCTaHoBneHHoM n. 2.12.1 O6wmx YCcnoBuii, ecrnn MHoe He YCTaHOBIEHO B
BblLLieyKa3aHHOM yBEAOMITEHUN.

8.3.10. Mpu Hanuuum y 3aemiimka prMHAHCOBBLIX 3aTpyAHEHMI ¢ Bbinnaton nnatexen no Kpeauty 3aemwimk moxeT obpatutbeca B baHk €
TpeboBaHnem uepe3d PanddanzeH OHnamH MAM UCNOMb3ys  SMEKTPOHHYHO dopmy Ha Cawnte baHka no agpecy:
https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring_form/. OtBeT no TpebosaHuo 3aemMiimka baHk HanpaBnseT Ha KOHTaKTHbIN
Homep MobunbHoro TenedoHa KnueHTa.

8.4. OcHoBaHuA Ans AOCPOYHOro uctpebosaHus Kpegura

8.4.1. 3aemwuk 06sa3aH no TpebosaHuio baHka BepHyTb Kpeaut BaHky go okoHuaHusi Cpoka Kpeguta/Cpoka Bospata Kpeguta, ynnatutb
npoueHTbl 3a nonb3oBaHne Kpeantom, UCMONHWUTL B MONHOM OObeMe UWHble AeHexHble obssaTenbctBa no KpeautHomy [oroBopy npu
BO3HMKHOBEHUU mOOOro M3 OCHOBaHWWA AN OOCPOYHOro uctpebosaHusi Kpeguta, npenyCMOTPEHHbIX OEWCTBYHOLWIMM 3aKOHOA4ATENbCTBOM
Poccuiickon ®enepaumm.

8.4.2. ®aKT BO3HMKHOBEHUSA OCHOBaHWA ANs OOCPOYHOro uctpebosaHust Kpeauta yctaHaBnuaeT baHk. OcHoBaHWe Ans AOCPOYHOro BO3BpaTa
KpeouTta cuntaeTcsa BO3HUKLLMM Ha CrieayroLmMin kKaneHaapHbin AeHb nocne AHS oTnpaBku BaHKOM COOTBETCTBYHOLLErO MMCbMEHHOMO YBEAOMIEHUS
3aemMLuky.

8.4.3. B cnyyae BO3HUMKHOBEHWSI OCHOBaHMSA ANs A0CPOYHOro nctpebosanusa Kpeguta, onpegeneHHoro B n. 8.4.1 O6wmx Ycnosun, baHk B nepByto
oyepefb yOOBNETBOPSIET CBOU TpeboBaHWUst NyTEM ClMcaHUS AEHEXHbIX cpeacTB 3aemiumka, pasmeLleHHbIX Ha CyeTax 3aeMLumka, OTKPbIThIX B
BaHke, 6e3 gononNHUTENBLHOrO cornacus 3aemMuiumka.

8.4.4. B cnyyae HeOCTaTOMHOCTY OEHEXHbIX cpeAcTB Ha CueTax 3aemuumka, BaHk, No cCBOEMY YCMOTPEHUIO, MPUHUMAET Nobble Mepbl MO 3aluuTe
CBOMX MpaB, He NpoTMBOpeYaLLne AencTByoLWweMy 3akoHogaTenscTBy Poccuiickon ®epepaumn.

8.5. 06s3aHHOCTK 3aeMLUMKa

8.5.1. Bo3Bpatutb nonyyeHHole no KpeauTtHomy [loroBopy AeHexHble cpeacTBa B MOSIHOM o6beme, ynnaTuTb BCe HayucrneHHble baHkom
NpOoLEHTbl, CYMMbI KOMUCCUIA 32 OBCnyXX1BaHWe KpeauTa (ecnv NpMMEHUMO) U eXXeMeCAYHbIX CTPaxoBbIX Nnartexen (ecnu NpYMeHWMO) 3a BeCb
dakTuyeckui nepmof nonb3oBaHuns Kpegntom B TeveHne Cpoka Kpeamta/Cpok BosBpata Kpeauta, cumtas ¢ Jatel npegoctasnenus Kpeguta, a
TaKke BCe MHble NnaTexu, nognexawue ynnate 3aemwmukom baHky B cootBeTCTBMU C KpeanTHeIM [JoroBopom.

8.5.2. BosBpawatb KpeauT, ynnaumBatb HauucrneHHble BaHkoM MpoueHTbl 3a nofib3oBaHWe KpeauToM, CyMMbl KOMUCCUI 3a obcryxuBaHue
Kpeauta (ecnv NPUMEHUMO) U EXEMECHYHbIX CTPaxXOBbIX MraTtexen (ecnv NPMMEHVMMO) NMyTEM OCYLLUECTBREHUS ExemMecsuHbIx nnatexen B
nopsigke, yctaHoBneHHoM B M. 8.3 O6Lwmx Ycnosui.

8.5.3. [locpoyHo BepHyTb KpeauT, ynnatuTb HauMcrneHHble NpoueHTbl 3a nonb3oBaHue KpeanTom, a Takke BCE MHble MnaTexu, nogrnexaiive
ynnate 3aemwmkom BaHky, B cootBetcTBUM C¢ KpeauTHeim [oroBopoMm, He no3gHee 30 (Tpuauatn) kaneHOapHbIX OHEW, cyuTas ¢ aathbl
npeabsaBneHns baHkoM nMcbMeHHOro TpeboBaHWA O [OCPOYHOM UCMOSHEHWM obsizatenbcTB 3aemwmkom no KpeautHomy [oroBopy no
OCHOBaHUSIM B COOTBETCTBUM C N.8.4 O6LIMX YCNoBUiA.

8.5.4. O3HakomuTbCSs, cobnogaTe v Hagnexalmm obpasomM ncnonHsaTb yenosus KpegntHoro [lorosopa, B Tom uncne O6wwme Ycnosus, MNpasuna
no Kaprtam, Tapudbl, 3assneHue Ha Kpeant/NHamBmayanbHble yCrosus u ap.

8.5.5. YBegomnTb BaHk 06 M3MeHeHUM MecTa XuUTenbCcTBa (perucTpaumm), mecta npebbiBaHWs, KOHTAKTHLIX HOMEPOB TeneoHOB, CMEHE MecCTa
paboTbl (npodeccun, [OMKHOCTU), NEPEMEHE UMEHWN, U3MEHEHUW PEKBU3UTOB [OKYMEHTA, YAOCTOBEPSIOLErO NIMYHOCTE U M3MEHEHUN AaHHbIX
OOKyMeHTa, NoATBepXXAatoLLero npaBo MHOCTPAHHOIO rpaxgaHuHa/ nuua 6es3 rpaxaaHcTsa Ha npebbiBaHue (MpoxuBaHue) Ha Tepputopun PO,
M3MEHEHWUM IPaXAaHCTBA, a Talkoke 06 06CToATeNbCTBaX, CNOCOGHBIX NOBMUATL HAa UCTONHEHWe 06s13aTenbCTB No KpeautHomy [JoroBopy B CPOK He
nosgHee 3 (Tpex) KaneHAapHbIX AHEN C AaTbl NPOU3OLLEALINX U3MEHEHUI, obpaTuBLMCh B Moapa3aeneHne BaHka NUYHO C COOTBETCTBYHOLLMM
3asiBrEHNEM.

8.5.6. 3abnaroBpeMeHHO MMCbMEHHO yBEAOMUTL BaHKk 0 BO3MOXXHOM BpeMEHHOM OTCyTCTBUM (6ornee ogHoro mecsiua) 3aemiupka XxoTs 6bl B 04HOM
13 cybbekToB Poccuickon ®egepaunm, rae umetotca Mogpasgenernsa baxka, nMbo 0 BO3HUKHOBEHUM UHBIX 0GCTOATENBLCTB, AENCTBYOWNX Gonee
0HOro MecsiLa, BCNeACTBME KOTOPbIX 3aeMLUMK HE CMOXET CaMOCTOSTENBHO UCMOMHATL CBOM 06s13aHHOCTU no [lorosopy.
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8.5.7.Bo3meluats baHky Bce hakTU4Yecku NOHeCeHHble BaHkoM unu npuBNEYEHHbLIMM MM NULAMU pacxonbl, CBsi3aHHbIE C MPUHYAUTENbHLIM
uctpeboBaHvem Kpeauta, a Takke CymMM MpOLEHTOB 1 CyMM BCex 3agormkeHHocTel 3aemiumka no KpegutHomy [oroBopy, a Takxe Bo3MmeLlaTb
BaHky pacxogbl, CBsi3aHHblE C NPUHYAWUTENbHBIM B3bICKAHWEM 3a[0IDKEHHOCTW M/unn peanusauuen npas baHka no nobbim obecneynTenbHbIM
[OroBopam, 3akf4veHHbIM B kadecTBe obecneyeHust ucronHeHusi obsizatenbctB 3aemwmka no KpegutHomy [loroBopy (ecrnu Takue
obecneuuternbHble OOroBOpbl OblnNM  3akntoyeHbl). B crnyvyae HeBO3MeLLEHMs1 ykasaHHbIX pacxodoB baHky B [06poBonbHOM nopsiake,
COOTBETCTBYIOLUME CPeACTBa ByayT cnucaHbl ¢ noboro ns Cuetos 3aemwmka B baHke 6e3 gononHuTensHOro cornacus 3aemMiimka.

8.5.8.He npousBoanTb 3a4eT BCTPEYHbIX OOHOPOAHbLIX TpeboBaHUiA B OTHOLLEHUN KakUX-NMOO CcymMm, ynnaynBaeMbix UM BaHky no KpeautHomy
[Horosopy, » He NPon3BOANTL Kakmne-nMBOo NHbIe yaepXaHns U3 ykazaHHbIX CYMM, 3a UCKIOYEHNEM cryyaes, koraa 3aeMumk ob6s3aH npomssoanTb
Takne yaepxaHusa B COOTBETCTBUM C TpeboBaHMAMM OENCTBYIOWEro 3akoHoaaTensctea Poccunckon degepaumn.

8.5.9.MonyunTb 1 NnognucaTb yBeAOMMEHUE O NpeBbiLLeHNM [MokasaTens 4oNroBow Harpy3ku, pasmeLleHHoe/npegoctaeneHHoe baHkom 3aemimky
B Cucteme Pandpdarnzen OnnanH/INogpasgenexqun banka.

8.6. 0O6si3aHHOCTU BaHka

8.6.1. [MpepoctasuTb 3aemwumky Kpegut B cooTBeTCTBUM C ycnosusamn KpeamTtHoro [Jorosopa.

8.6.2. [MpouHdopmmpoBaTb 3aemMlumka o npesbieHnn [NokasaTens JONroBow Harpysku nocne 3aknoveHns KpegutHoro goroeopa B cryyasx,
npegycMOTPEHHbIX 3akoHoaaTenscTBom PP, nyTem pasmelleHus cooTBeTCTByloLlero ysegomneHuns B Cucteme PaviddarnizeH OHnaviH, nubo
Bblgaum ero Knventy B MNMogpasaeneHnn baHka.

8.7. MpaBa 3aemwmka

8.7.1. Npon3BeCcTn NOMHbIA MW YaCTUYHBIN JOCPOYHBIN Bo3BpaT Kpeauta B cooTBeTcTBMM C M. 8.3 Ob6LWmMX Ycnosun.

8.8. [MpaBa BaHka

8.8.1. NoTpeboBaTb NOMHOIO 4OCPOYHOrO UcnonHeHus obsi3atenscTs no KpeautHomy [orosopy nytem npeabsaBieHUst MTMCbMEHHOro TpeboBaHms
0 JocpoyHoMm Bo3BpaTe KpeawTa, HauMcneHHbIX NPOLEHTOB 3a Nomnb3oBaHue KpeauTom, a Takke BCeX WHbIX nnaTexewn, noanexaiwimx ynnare
3aemwmkom BaHky B cooTBeTcTBMM C KpeauTHbIM [JOroBopom, nNpv BO3HWKHOBEHWM OCHOBaHWM ANS AOCPOYHOro ucTpebosaHus KpeauTa B
cooTtBeTcTBMM C KpeanTHbIM [JoroBopom.

8.9. OTBeTCTBEHHOCTb CTOPOH

8.9.1. 3aeMLUuK OTBEYAET 3a HEUCTONMHEHME UMW HeHaaexallee ncnonHeHue o6sa3aTenscTB no KpeamtHoMy [oroBopy BCEMU CBOUMU JOX0OAaMU
1 BCEM MpUHaanexalym emy UMyLLECTBOM.

8.9.2. MNpwn HapyLleHun CpoKoB OCyLLeCTBNeHUa ExxemecsayHoro nnatexa nnu Heonnate ExxemecayHOro nnarexa nonHOCTbIO MW YaCTUYHO, UNn
HECBOEBPEMEHHOM MoralleHun MHOM 3agormkeHHocTn 3aemumka no KpegutHomy [oroBopy 3aemwmk obsi3aH ynnatute baHky HeycToviky B
pasmepe u nopsake, ykasaHHom B Tapudax (npumeHumo anst KpeantHeix Joroopos, 3akntodeHHbix 4o 01.07.2014)/HanBnayanbHbiX YCNoBUSAX
(npymennmo anst KpegutHeix OoroBopoB, 3akntodeHHbix ¢ 01.07.2014). C paThbl Havana HaydMCcneHusi HeYCTOMKM MPOLIEHTbI 3a MOfb30BaHWe
Kpeautom Ha cymmy npoCpoYeHHOM 3a40/MKeHHOCTN No KpeanTy, Ha KOTOpYH HauncnseTca HeycTonka, baHkom He HauncnsaTes n 3aeMwmkom
He ynnayvBeatoTcs.

8.10. Mpouwme ycnoBus

8.10.1. Monoxexus KpeanTtHoro [orosopa, perynupyowmne oTHowweHust 3aemiumka u baHka no nosoay npegocraBneHus Kpeguta, OerNCTBYHOT C
MOMeHTa BcTynneHus KpeamTtHoro [loroBopa B cuny 4O MOSIHOTO UCMONHEHNst 3aeMmnkom 06s3aTensCcTB B CBA3M € npegocTtasneHvem Kpegura.
Ecnu B oTHOLWeHUN oTaenbHbIX nonoxeHun KpegutHoro [JoroBopa Henb3s 04HO3HAYHO YCTAHOBUTL CPOK AEWCTBUS, Takoe nonoxeHne KpeantHoro
[oroBopa cunTaeTcsi 4eNCTBYHOLLMM.

8.10.2. NameHeHus B KpeguTHbin [oroBop odopmnsioTcs B NMCbMeHHoOW dropme. Cnocob odopmnenns namerHenni k KpegutHomy [orosopy
onpepensetcsa baHkom. Mpy HanNMYMM NPOTUBOPEUNIA MEXAY KakMMU-TMBO NonoxeHusiMu MIHauBnayanbHbIX YCIIOBUI U NMOMOXEHUAMU HACTOSALLETO
NyHKTa, NOJNIOXEHMUS HACTOSLLErO NyHKTa ByayT MMETb NPEUMYLLECTBEHHYIO CUITY.

8.10.3. BaHk 1 3aeMLyk B3auMHO 0653yH0TCA COXPaHATb KOHPUAEHUMANBHOCTL (PUHAHCOBOW M NPOYel MHbopMaLmmW, NONyYeHHON Apyr OT Apyra.
Mepegaya Takonm uWHopmMauMnm TpeTbUM MnMUaM BO3MOXHA TOMbKO C MUCbMEHHOrO COrfacus unu B chyyasx, npegyCMOTPEHHbIX
3akoHopaTtensctBoMm Poccuiickon ®Pepepauun. [JaHHOe MOMOXEHWE He pacnpoCTPaHseTCs Ha MpaBOOTHOLIEHMWS, BO3HUKaloWuMe B cryyae
coBepLueHns baHkom yctynku npas no KpeamtHomy [orosopy, nmbo ncrtpebosaHusa 3agomkeHHocTn no KpeamtHomy [JoroBopy ¢ npusneyYeHnem
TpeTbux nuu,.

8.10.4. Mopsgok ynnatbl NpoueHToB M Bo3Bpata Kpeguta (B TOM 4ucie 4acTUYHOro/MOfHOrO AOCPOYHOrO BO3BpaTa) MOXET OTnmnyatbes OT
nopsiaka, npeaycMoTpeHHoro O6Lwmmn YcrnoBusiMu, n onpeaensTbCsa HENOCPeaACTBEHHO B 3asBneHnmn Ha Kpeant/UHamerayanbHbIx ycrnosusix. Mpu
3TOM TaKue MONoXeHUs ByayT MMETb NPUOPUTET HaA MNOJNIOXEHUSMM, coaep)alimmmncst B O6LLmx YcrnoBusix.

8.10.5. 3aeMLumk He BrpaBe TpeboBaTb MO Cyay MUCMONHeHNUst oba3aTenbcTs baHka no Boiaade Kpeguta B HaType.

8.11. MoraweHue 3aJ0MKEHHOCTU MO er,qVITHOMy uOFOBOpy npu noctynneHnn CTanOBOﬁ BbINnaTtbl

8.11.1. Hacroawwmm cTopoHbl MO 0BGOAHOMY COrnacuio MPULLMKM K COrMalleHUo O TOM, YTO MPW NOCTYMNeHWn B nonb3y BaHka unu Ha CuyeT
3aemMLumka CTpaxoBoOW BbIMNaThl MO PUCKY CMEPTU, MOCTOSIHHOMW MONHOW yTpaTbl TPYAOCNOCOGHOCTM MO AOrOBOPY CTpaxoBaHus 3aemLuumka,
OCYLLECTBNSAETCS JOCPOYHOE MnoralleHne 3agomkeHHocTu no KpeautHomy [loroBopy B nopsiake, ykasaHHOM HUXE.

8.11.2. [ocpoyHoe noraweHne 3agormkeHHocTn no KpeautHomy [orosopy ocyuectensetcs 6e3 opopMneHms Kakux-nmbo AONOMHUTENbHbIX
[OKYMEHTOB CO CTOPOHbI 3aemMLumka 1 6e3 noanMcaHns CTOPOHaMM Kakux-nnbo AOMOMHUTENbHBIX COrMaLlleHuni.

8.11.3. Ecnn cymma cTpaxoBow BbinnaTbl paBHa WM npeBbilwaeT obbem dhakTuyeckon 3agormkeHHocTn no KpeguTtHomy [orosopy, TO
OCYLLECTBIISIETCA MONIHOE [0CPOYHOEe rnorawleHne 3aporkeHHocTn no KpeautHomy [orosopy. CpeacTsa, OCTaBLUMECS MOCME MOralleHus,
HanpaenstoTcs Ha CueT, OTKPbITLIN B py6nsix P®. Ecnv B COOTBETCTBUM C HANoroBbIM 3akoHoAaTenscTBoM PP y BaHka B CBA3U C OCYLLECTBNEHNEM

yKa3aHHbIX OeiCTBUMA BO3HUKAeT 06S3aHHOCTb MCYUCTIUTL U yaepaTb CyMMY Hamnora Ha [oXoAbl ou3nyeckux nul, nofnexaiias Bo3sparty u
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3auncnsemas Ha Cuyet, OTKpbIThI B pyonsax PP, cymma ByaeT ymeHblUueHa Ha CyMMY UCYUCIIEHHOTO Hamnora.

8.11.4. Ecnn cymma cTpaxoBOM BbinnaTbl HEAOCTATOMHA ANS MoralleHnst akTUYecKon 3adosmkeHHOCT no KpeamTHomy [oroBopy B MOSIHOM
obbeme, TO OCYLLECTBASIETCA YaCTUHHOE JOCPOYHOE MoralleHne 3agomkeHHocTy no KpeautHomy [loroBopy B 06beme, paBHOM CyMMe CTPaxoBou
BbINNaTthbl, C yY4ETOM O4epeaHOCTUN, ycTaHoBMNEeHHOM B N. 8.3.4.6 O6wmx Ycnosun. [JanbHenwee norawleHve 3af0MKEHHOCTU OCYLLEeCTBNAETCS B
nopsigke, yctaHoneHHoM KpeautHeim [loroBopom, ¢ y4ETOM nonoxeHun n. 8.3.5.5 O6bwux Ycnosui.

8.12. NMoraweHue 3agomkeHHocTH No KpeautHomy [loroBopy npu noctynneHuu cpeacts M(C)K

8.12.1. Hacrosiwmm CTOpPOHbI N0 060KAHOMY COrMacuio MPULLINN K COrMNaLleHnto 0 TOM, YTO Npu NOCTynneHun B nonb3dy baHka cpeacts (4actu
cpeacts) M(C)K n ykasaHum B HasHadveHun nnatexxa PUO 3aemwimka, Homepa n gatbl 3aknodeHns KpeauTtHoro [dorosBopa ocyluecTsnseTcs
[OCPOYHOE noralieHue 3agomkeHHocT no KpeagmtHomy [loroBopy B nopsigke, ykasaHHOM HUXKe.

8.12.2. [ocpoyHoe noraiwieHne 3agormkeHHocTn no KpeautHomy [orosopy ocyuiectensieTcss 6e3 ohopMneHms Kakux-nmbo AoNOMHUTENbHbIX
[OKYMEHTOB CO CTOPOHbI 3aemMLuimka 1 6e3 noanmMcaHns CTOPOHaMM KakMx-nMbo AOMOMHUTENbHBIX COrMaLlleHui.

8.12.3. MoraweHne Kpeguta u ynnata nNpoLEHTOB, HayuCleHHbIX 3a nonb3oBaHue Kpegutom, 3a cyeT cpeactB (Yactu cpencts) M(C)K,
OCYLLECTBNSETCS B CrieaytoweM nopsiake:

=  peHexHble cpeacTtBa (Yactb cpeacte) M(C)K nepeuncnstotcest MNeHcnoHHbIM hoHaom Poccuinckon degepaumm (TepputopuarnbHbiM OpraHoM
lMeHcuoHHoro coHaa Poccuiickon depepaumm)/TepputopranbHbiM  OpraHoOM  (CTPYKTYPHbIM - MoAapasgeneHnemM) counanbHOW  3almThbl
HaceneHus B 6e3HanM4yHoM nopsigke Ha 6aHKoBCKMI cHeT BaHka B nopsigke, NpegycMOTPEHHOM 3akoHoA4aTenscTBoM Poccuiickon Pepepaumu;

*  nocTynuBlUMe Ha GaHKOBCKMI cyeT BbaHka geHexHble cpeacTBa baHk HanpaBnsieT B noraweHne o6si3aTenscTB 3aemMiumka no KpeamtHomy
HoroBopy He no3gHee Paboyero aoHs, criegytowlero 3a 4aTon NoCTynneHus AeHexHbIx cpeacts (4actu cpeacts) M(C)K Ha cueT BaHka. [ns
atoro 3aemwuk nopyyaeT baHky B yCTAHOBMEHHbIN B HACTOSILLEM MYHKTE CPOK OCYLLEeCTBUTb AOCPOYHbIA Bo3BpaT KpeauTta B pasmepe
noctynmswunx cpeacte (4actm cpeacts) M(C)K B nopsgke, npeagycmoTpeHHoM KpeanTHbim [Jorosopom. Npn aTom npeabsiBneHve B baHk
oTAenbHOro NcbMeHHoro 3asBneHns-obssatenscTea He TpebyeTcs;

*  noraweHune obsa3atenscTs 3aemMwimka no KpeantHomy [JoroBopy OCyLLeCTBNSAETCA B CreaytoLen ovepeaHOCTH:
1) npocpoyeHHas cymma OCHOBHOro Aonra no Kpeauty;
2) MpoCpoYeHHble NPOLEHTLI 3a nonb3oBaHve Kpeantom;
3) cymma ocHoBHoro gonra no Kpeguty;

4) npoueHTbl 3a Nofb3oBaHNeM KpeanMTom, HauMcneHHble 40 AaThbl noraweHust ob6s3atenscTB 3aemMuwmka no KpegutHomy [dorosopy 3a
cyet cpeacte M(C)K.

8.12.4. CpeactBa (4actb cpeacts) M(C)K He moryT ObiTb HampaBneHbl Ha ynnaTty wWwTpadoB, KOMUCCUIN, NEHEN 3a MPOCPOYKY WCMOSNTHEHMUS
ob6s3aTenscTB nNo KpegutHomy [loroeopy.

8.12.5. Ecnun cpepcte M(C)K HegocTtaTouHO Ans nmoralleHus dpaktudeckor 3agomkeHHoctn no KpeamTtHomy [doroBopy B nMomHOM obbeme, TO
OCYLLECTBIISIETCSA YacTUYHOE JOCPOYHOE MoralleHune 3agormkeHHoctu no KpeantHomy [dorosopy B o6beme, paBHOM cymme cpeactB M(C)K, c
YY4ETOM O4YepenHOCTU, yCTaHOBMEHHOW B n. 8.12.3 O6wux Ycnoeui. [JanbHelwee norawleHne 3aJ0PKEHHOCTU OCYLLECTBMSETCS B Nopsiake,
yctaHoBneHHoMm KpeauTHeim [JoroBopoM, ¢ y4€Tom nonoxeHun n. 8.3.5.5 O6wmx Ycnosuin.

8.13. Maket ycnyr no MK*

8.13.1. [pepoctaBnexune 3aemwwuky MakeTa ycnyr no MK ocywecTensieTcs baHkoM Ha OCHOBaHUM NoAaHHON 3aeMLUMKOM AHKETbI, coaepKallen
cornacve 3aemwuka Ha nonyyenve um Maketa ycnyr no MK, npu ycnosun onnatel 3aemMwimkoM kommuccum 3a Maket yenyr no MNK. Komuceus 3a
MakeT ycnyr no MK B3umaeTcst B cootBeTcTBMU ¢ Tapudamm no Makety ycnyr no MK, genicteyowmx Ha aaty nogayum 3aemMmkom B baHk AHKETbI.
MonyyeHne 3aémwumkom Maketa ycnyr no MK siBnsieTca 406pOBOSbHBIM U He ABNsAeTca 06s3aTenbHbIM yernosneM aAns nonyyvenuns Kpeamra. OTtkas
3aémuymka B nonyyveHuu Maketa ycnyr no MK He siBNsieTcs ocHoBaHMEM NSl OTkasa B Bbigave Kpegwuta.

8.13.2. Paamep kommccum 3a MakeT ycnyr no MK ykaseiBaeTca B AHkeTe. Komucenst ynnaumeaeTca 3aEMLUMKOM eaNHOBPEMEHHO B AaTy Bblaauum
Kpeguta no KpegutHomy [oroBopy, nytem cmucaHusi co Cueta 3aemuimka, Ha KOTOPbIA Oblnn 3ayvcrieHbl OeHEeXHble CpeacTBa Mo
MoTpebuTenbckomy KpeauTy, B COOTBETCTBUM C NopyyYeHMeM 3aemiuymka, cogepxawmmcs B AHkeTe. B cnyyae HeynnaTbl KOMUCCUM B YKa3aHHbIN B
HacTosieM nyHkTe cpok MakeT ycnyr no MK 3aeMwumnky He npegocTaBnseTcs.

3aemuwuk BnpaBe oTkasatbes oT lMakeTta ycnyr no MK (oTka3 3aemwmka ot ogHow 13 yenyr, Bxoaswmx B MNMaket ycnyr no MK He gonyckaeTcs), B
cryyasx, yCTaHOBMEHHbIX 3aKkoHOAaTenbCTBOM. [N aToro 3aeMLmKy HYy>XHO nogatb B baHk cooTBeTCTBYHOLEe 3asABneHne (qanee — 3asBneHve
06 otkntodeHun Maketa ycnyr no IMK) yepe3a Cuctemy, KoHTakTHbIA LeHTp nnu obpatmeumch B MNogpasnenenne baxka. Ecnn 3assneHue o6
oTkntoueHun Maketa ycnyr no MK 3aemwmkom He noaaetcs, aencteue Maketa ycnyr no MK B oTHoweHun MoTpebutensckoro kpeanTta 3aemiymka
coxpaHsieTcs go ncreveHus Cpoka sosspara Kpegura.

8.13.3. Mpu nogave 3aemwmkom 3asBrneHns o6 oTknoveHun MakeTta ycnyr no MK, B TOM 4nicne B criyyae MOSIHOTO OOCPOYHOrO NoralleHus
3aemuwumkom KpeauTa, BO3BpaT CyMMbl ynnadeHHon 3aémimkom kommcenm 3a Maket yenyr no MK ocywecTBnseTcs B cneayowem nopsake:

— B yactu ycnyrm «JlbrotHas ctaBka» — BO3BPaTy MOAMNEXMT CyMMa KOMUCCUM 3@ BbIYETOM YacTh CTOMMOCTY (DaKTUHECKM OKa3aHHOW ycnyrn Ao
Aatbl oTkntoyveHus Maketa yenyr no MK;

— B Yactun ycnyrn «[llponyck nnatexa» — BO3BPaTy MOAMNEXMT CyMMa KOMWCCUM B MOSMIHOM pasmepe Mpu YCMoBWMM, YTO 3aeMLuK He
BOCnonb3oBarncs ycryron B TedeHne Cpoka fevicteusa Kpeguta.

B cnyyae nonHoro gocpoyHoro norawleHus 3aemlimkom kpeamta 3asiBneHue o6 oTknodeHun Maketa yenyr no MK gomkHo 6bITb NogaHo He
nosgHee 30 kaneHaapHbIX AHEN C AaTbl OCYLLECTBIEHNS MOJTHOMO AOCPOYHOrO noralleHns. Bo3spaT AeHEXHbIX CpeacTB NPOM3BOANTCS B TEYEHNE
7 (cemn) paboumx oHen ¢ gatel npuema baHkom 3asiBneHns o6 otkntodeHun MakeTa yenyr no MK.

OrtkntoueHne MakeTa ycnyr no MK saBnsieTcs OCHOBaHMEM ANt UIBMEHEHUS pa3mepa I'IpOLl,eHTHOI?I CTaBku no erﬂ,I/ITHOMy [orosopy 3aemuwyka B
nopsanke n B CPOKKU, onpeneneHHble ero ycrnoBsnamun.

9. TMpepoctaBneHne CepBuca «YBegomneHusi o6 onepaumax»

9.1. OO6wwue nonoxeHus

98 Ycnyra NpefoCTaBnsSETCA C MOMEHTa TEXHUYECKOW peanu3aLmu.
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9.1.1.KnueHT MoXeT noaknounTb/oTKNounTe CepBuc «YBeaomneHus o6 onepaunsix» B nopsake, onpedeneHHoM HacToswmM Pasgenom, ecnu
MHOE He ycTaHoBrneHo O6LMMY YCRoBUSMU UM UHBIMU LOKYMEHTaMK, ocpopmnsieMbiMu KnvneHToM ans nofkrtoyveHns/oTknoveHust Cepauca.

9.1.2.B pamkax npegoctaBneHuns KnueHtam cneumanbHbix npeanoxeHunii baHk Bnpase nogkntoyate KnueHtam Cepsuc 6e3 B3MmMaHusi nnatbl 3a
npepoctasneHne Cepsuca.

9.1.3.0nsa KapT, BbinyweHHbIX ¢ 27.06.2024, baHk BnpaBe aBToOMaTnyecku noaknodate CepBuc ¢ yctaHoBneHnem cnocoba yBeaoMneHus B Buae
Myw-yBegomneHmn 6e3 BaumaHua nnatbl 3a npegocrasnexHve Cepsuca.

9.1.4.Bce yBepgomneHus ot baHka B pamkax Cepsuca npuxogdat oT otnpasuTens Raiffeisen. VcknioyeHnem aBnstoTca crnydau nomnyyeHus
yBeooMIeHUn npu HaxoxgeHun Knventa 3a npegenamu P®, B atom cnyvyae CMC-coobuwieHnss HanpasnstoTca baHkom ¢ Homepa,
3aperucTpuposaHHoro B baHke ansa npegoctasnexHns Cepsuca, NPUHaAnexallero onepaTopy COTOBOW CBSA3U, 3aperncTpupoBaHHOMY 3a rpaHuL en.
CMC-coobLueHns B 3TOM CryyYae MOryT NpuxoauTb C ASIMHHOIO UMM KOPOTKOrO HoMepa, onpedenseMoro  UHOCTPaHHbIM OnepaTopoM COTOBOW
cBA3N.

9.1.5.MogkntoyeHne n otknodeHne ot CepBuca, a Takke cmeHa Homepa TenedpoHa Ana yBegomneHwui, MoryT OblTb Npou3BedeHbl Mo
pacnopsikeHuto KnueHta, nepegaHHomMy B baHk B cootBeTcTBMM C N. 9.2.1 O6wux Ycnosun. [ns nameHenns KnmeHtom cnocoba yBegomneHus B
pamkax Cepsuca emy HeobxoAMMO OTKMIOYUTL OAWH CMNocob yBeAOMIMEHWS W MOAKMIOYUTL ApYron crnoco® ysBedomneHus, B nopsgke,
npegycmoTpeHHoM B n. 9.2.1 O6wwmx ycnosuii. Pacnopspkenuns KnveHTta nognexaT UCNonHeHnto He no3aHee Paboyero aHsi, cnegyowero 3a AHEM
nogayn pacnopsbkeHusi. PacnopsikeHne OOMKHO codepXaTb CBeAeHusl, ykadaHHble baHkoM 1 Heobxoaumble ONsi UCMOMHEHNUS PacnopsiKeHus
KnueHTa.

9.1.6.B cnyyae uameHeHuss Homepa TenedoHa ans yBegomnenun, KnueHt ob6sa3aH nepepatb B BaHk cooTBeTCTByOLEee pacnopsikeHue,
npegycmoTpeHHoe n. 9.2.1 O6wmx Ycnosui.

9.1.7.0nnata CepBunca ocyLLecTBnsAeTCa B coOTBETCTBUMUN C Tapudamm baHka. KnueHT BbipaxaeT cBoe cornacue Ha 1o, 4to baHk umeeT npaso
6e3 nonyyeHnsa gononHutensHoro cornacus KnueHrta cnuceiBath ¢ noboro Cyeta KnveHTa CyMMbl AeHEXHbIX CPeACTB B OnfaTy CTOMMOCTU
Cepsuca «YBegomneHus o6 onepauusax». Onnata npon3BoauTcs 3a kaxayro nogknodeHHyto k Cepsucy Kapty cornacHo Tapudam BaHka.

9.1.8.6baHk nmeeT npaBo oTknounTb KnueHta ot Cepsuca:

— B Cny4Yae ykasaHus KnueHToM HeBepHOro Homepa TenedoHa npu nogknodeHum k Cepaucy,

—  HEeWUCMOSTHEHMS NN HeHaanexatiero ncnonHeHus KnneHtom o06s3aHHOCTM, NpegycMoTpeHHon n. 9.1.6 O6wmx Ycnosun,
— B cny4ae HapylweHusi KnmeHtom ycnosuin npegocTtasneHusi Cepsuca;

—  npwv Hanuuun y BaHka ocHoBaHwi nonaratb, 4To Homep TenedoHa aAna ysegoMnenui, bonee He npuHagnexut Knvexty.

9.1.9.BaHK He HeceT OTBETCTBEHHOCTU 3a YObITKM, MOHECEHHbIE KNMEHTOM B CBA3M C ykasaHueM KnneHTom HeBepHoro Homepa TenedoHa ans
yBeAOMIEHUA, NGO B CBSA3M C HEWUCMONMHEHUEM WM HEHaZmexalumMm UcnoriHeHneM KnuneHTom uHol o6sizaHHOCTM, kacatoweincss Cepuca m
npegycmoTpeHHon O6LwmMmn YcrnoBusmMu.

9.1.10. B cnyy4ae nepesbinycka nogkmodeHHomn k Cepsucy KapTobl ¢ NpexHUM HOMEPOM ee nogkniodeHmne k Cepeucy coxpaHsieTcs.

9.1.11. YuyuTbiBas 0cOBGEHHOCTM Nepedayn JaHHbIX Yepes OTKPbITble CPeAcTBa KOMMYHMKauui, noakmiovascek k Cepsucy, KnueHT npuHumaet
PVCKW, CBA3AHHbBIE C BO3MOXHbLIM HernoryyeHnem KnmeHToM unm Bo3MOoXHbIM NOfy4eHeM TpeTbUMM Nnuuamuy nepegasaemont nHdgopmaummn (CMC-
coobLeHui, Myw-yBegomneHun ot baHka KnueHTy).

9.2. MNopsiaok u ycnosus npegocTaBneHus CepBuca «YBegomneHus o6 onepaumsx»

9.2.1.C uenbto nogknodeHns n otTknioveHns Cepsuca, a Takke nameHeHus cnocoba ysegomnerus u Homepa tenedoHa ans ygegomnexnmin KnmeHt
MOXeT 0hOPMUTL 3asBIEHME OAHUM U3 CeayoLmnx crnocobos:

— B nNucbMeHHoun dopMe B MNoapasgeneHun baHka,

— yepe3 KOHTaKTHbIV LIEHTP,

— nocpenctBoMm CucCTEMBI.
BaHk Takke nMeeT npaBo ycTaHaBNMBaTb JOMNOSNTHUTENbHbIE KaHarbl HanpaBneHusa AaHHbIX 3asBneHnn B baHk.

9.2.2.KnneHT MmoxeT n3ameHnTb cnocod yeegomneHus B pamkax Cepsuca, ¢ CMC-coobuennii Ha MNyw-yBegomnenns. KnneHt noareepxaaeT CBOW
Bbl6op B MobunbHOM npunoxennn. baxk ysegomnsaeT KnveHta 06 nameHeHum cnocoba ysegomneHus B pamkax Cepsuca Ha [Ny -yBegomneHus
B Buae CMC-coobuieHus, HanpaBnsemoro Ha KoHTakTHbIA HOMep MobunbHoro TenedgoHa Knuenta. lMylw-yBegomneHuss HanpaensawTCcs Ha
KoHTakTHOe MobunbHoe ycTporcTBo no Bcem Kaptam KnveHta, no kotopbiM CepBuc noaknodeH unm 6yaeT nogkmnodeH B byayLiem.

9.2.3.baHk BnpaBe usmeHuTb KnneHty cnocob yBegomnenusi B pamkax Cepsuca, ¢ CMC-coobLueHunin Ha MNyLu-yBegoMneHus.
KnueHT BnpaBe N3MeHUTb paHee NoaKMYeHHbIA cnocob yBeaoMeHusa Ha MHOW B nopsiake, npeaycmoTpeHHom B . 9.2.1. O6wux Ycnoeui.

9.2.4.Ecnun B cootBeTcTBUM ¢ Tapudamm CepBuc ¢ BbibpaHHbIM KnMeHToM cnocoboM yBeooMIIEHNS ABNAETCS MATHOW YCNyron, onnara ycnyrm
NPOU3BOAUTCS 3a KaXAbl NOMHbIA 1 HEMOMNHbIA Mecal. [Mpn 3Tom nnata 3a nepBbIv KaneHaapHbIM Mecsl npegocTasnexHnsa Cepsuca (HaunHas ¢
MecsiLla NOAKIYEHUst ycnyrn) He B3vmaeTtcs. B ganbHelwem komuceus 3a npepoctaBrieHne CepBuca B3vMaeTcs B Criyyae, ecrnv B TeyeHue
KanengapHoro mecsua baxk Hanpasun KnueHTy xoTts 661 ogHo CMC-coobuenne/TyLw-yBegomneHme ob onepaumm ¢ ncnonb3oBaHmem KapTbl nnm
06 onepauun no cyety. Mpu noaknoveHUn n oTknodeHun Cepsurca Unu Npu n3meHeHUn cnocoba yBegomneHns B pamkax Cepsuca B TeyeHue
OQHOro KaneHgapHoro mecsiya onnata CepBuca npousBoauTCst cornacHo Tapudam. [pu Hanuuum NpoTMBOPEYMIA Mexady Kakumu-nnbo
nonoxeHnsamu TapndoB 1 NONOXEHNAMM HACTOSILLErO MyHKTa MONOXEHUS HACTOALEro NyHKTa 6yayT MMeTb MPEUMYLLLECTBEHHYIO CUIly.

9.2.5.B cnyyae yTpaTthl MOGUnbHOMO TenedoHa, B KOTOPOM UcnosbayeTcst Homep TenedoHa Anst yBenomneHui, KnmeHT o6a3aH HezameaAnmTensHO
nun4Ho obpatuTbes B MoapasaeneHue BaHka ¢ 3asiBneHneM 06 OTKITIYEHUM AAHHOTO CepBuca.

10. MakeTbl ycnyr

10.1. MpepocTaBnenue KnueHnTtam MNakeToB ycnyr ocyllecTensietTcst BaHkoMm ogHWMM 13 crieayrowmx cnoco6oB.:

- 8o 21.07.2014 roga - Ha ocHoBaHumn CornaiueHus o MNakeTe ycnyr;

-¢21.07.2014 roga - nocpeacTBoM noaknoveHus MNaketa ycnyr B pamkax 3akntoveHHoro [loroBopa 6aHKOBCKOro cyeTa B cooTBeTcTBMM ¢ O6LWmMMmM
Ycnosusmu.

MonoxeHns HacTosILLEro pasaena pacnpocTpaHsoTCs (B MPUMEHUMON YacTui) B TOM Yucre Ha KnueHTos, 3aknioumBLumnx ¢ bankom Cornallenue o

MakeTe ycnyr. B criyyae BO3HWKHOBEHUS MPOTUBOPEUUst Mexay nonoxeHuamu Cornawlenus o Makete ycnyr v nonoxeHusamu OBLmUx Ycnosuin,

NpeVMYLLECTBEHHYHO CUIY UMEIOT nonoxeHus OBLwmx Ycrnosui.
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10.2. ObsazaTenbHbLIM ycnoBueMm Ans nogknoyeHuns MNaketa ycnyr aBnseTcsa oTKpbiTue CyeTa u Bbinyck BaHkoBCKoM kapTbl K HeMy B pamkax lNaketa
ycnyr nubo Bbinyck BaHkoBCKoOM kapThbl K paHee OTKpbIToMy CyeTy.

10.3. MNogakntoyeHne lMakeTa ycnyr v NPpUHATAE 3anpocoB Ha BbIMYCK KapT B pamkax [lakeTa ycryr ocyLIecTBATCA Ha OCHOBaHWW 3asiBrieHnst
KnueHnTa, nepegaHHoro B baHk:

= B nucbMeHHoun dopme B NoapasgeneHun baHka;
* B CMnyyYyasix U Ha YCNOBUSX, onpeaeneHHbix baHkoM, B KOHTaKTHbIM LeHTp®®;

=  nocpenctBoM Cucrtembl — Tonbko Ans KnueHToB., yxxe nMmetoLmx oTkpbiTei(e) CueT(a) B baHke, n ans onpegeneHHbIx BUaoB [akeToB ycnyr,
ONS KOTOPbIX Takasi BO3MOXHOCTb npegycmoTpeHa Tapudamu no MNaketam ycnyr.

*  MOCPEACTBOM HaxaTusi Ha KHOMKy «[puHATE» B CUcTeMe B Tex cryyasix, koraa baHk cpopmMupoBan cyluecTsytolwmm KnveHtam npegnoxexve
0 MOAKINIYEHUN ONpeaeneHHbIX BUaoB MNakeTos ycnyr.

10.4. MopkntoueHwe MakeTa ycnyr ocyLecTensieTcs BaHKkOM B MOMEHT OTKPLITUS NepBOro cyeTa B pamkax NakeTa ycnyr, TMbo Bbinycka nepsoii
KapTbl B pamkax [akeTa ycnyr (eCnv TeKyLUMIA CHET yxe Obln OTKPbIT paHee), NMMBo B AeHb NPUHATUS OT KnneHTa 3asBneHus, B COOTBETCTBUN C
KOTOPbIM NoAkmtodaeTcs MakeT ycnyr (ecnv NpegycMoTpeH NepeBos AevcTByIoLLel KapTbl Ha o6cnyxuBaHue B pamkax MakeTa ycnyr). BaHk umeet
npaBo OTka3aTb B NoakMoueHun MakeTa ycnyr 6e3 06bACHEHNS MPUYMH.

10.5. MNpwn nogkntoveHnn Knuentom lMakeTa ycnyr nocpeactsom obpalueHuns B KoHtakTHbIn ueHTp KnueHT coobliaeT cotpyaHuky baHka:

- HaumeHoBaHwue [lakeTa ycnyr, KOTopbii KnMeHT xxenaeT NoaKniovnTb,

- BuAabl BaHkoBckux KkapT, KoTopble KnMeHT enaeT BbiNyCTUTb/ MepeBbINyCTUTL MNpu nogdknodeHun [aketa ycnyr / B pamkax
pencrtytollero MNaketa ycnyr, k kakomy CueTy (CyeTtam) Heobxoanmo BbinyCTUTb BaHKOBCKMe KapTbl U/Mnu Kakne 3 ero AencTBYOLLMX
BaHkoBCKMX KapT A0KHbI ObITh NepeBeaeHbl Ha 06CnyXunBaHue B pamkax [akeTa ycnyr.

Mpn atom BaHkoBckas kapTa BbinyckaeTca Ha wms Knuenta/ [doBepeHHoro nuua (NMpMMEHMMO TOMbKO Ans Aepxartenen [laketoB ycnyr
«MpemunanbHbIny, «MpeMuanbHbIi 5» n «MpeMmuym OupekT» npu ycrnoBum Hanuuusi B baHke [loBepeHHOCTM (Ha coBepLueHne onepaumi no Cyety,
K KOTOpOMY BbinyckaeTcs JononHutensHas KapTa), cCpok OeNCTBUSI KOTOPOA HE MeHee Cpoka OeNCTBUSA Bbinyckaemon JononHutensHon KapTol).
Wwms Knnenta/[JoBepeHHoro nuua amboccupyeTtcs (nevaTaeTcsa) Ha baHkoBCKON kapTe NaTUHMLEN B COOTBETCTBUM C MpaBuniamm TpaHcnmTepaw um,
npuvHATBIMU B BaHke, ecnn KnneHTom He 3aaBneHo uHoe. [Mpu xenaHnn KnveHTa nepeBbINyCTUTb ero AevcTBYoLyo BaHKoBCKyto kapTy Ha
BaHkoBCKyto KapTy Apyroro Buaa B pamkax nogknioyaemoro emy Maketa ycnyr, npexHss BaHkoBckas kapTa npekpaliaeT CBoe AeNCTBUE He
nosaHee cnegytowero Paboyero gHa (3a ucknioyeHvem cy66oTbl) ¢ gatbl NpuHATUS BaHkom pacnopsikeHnst KnueHta.

YpocToBepeHue BbllleyKa3aHHbIX 3asiBIeHWI 0 noakmioyeHnmn Maketa ycnyr n npefocTaBieHMn NHbIX AONOMHUTENbHBIX YCNyr B pamkax MakeTta
ycnyr ocyuwectensetca B KoHTakTHOM ueHTpe. lNpu otcytctBum y KnuneHta Kogosoro crioBa B KavecTBe Mapons, NoATBepXxAarollero, 4to
pacnopsikeHue(s) npegoctaeneHo(bl) KnmeHTom, NCNonb3yoTca peKkBu3nTbl nacnopTta rpaxaaHvHa PP (npyMeHumo Tonbko Ansg 3apnnaTHbix
KnnentoB). C momeHTa mnonyyeHus oT KnveHta HeobxoauMmbix noaTeepxaeHun baHkom ocywectBnsetca noakmodeHve [laketa
ycnyr/npeocTaBnsaloTCa AONONHUTENbHbBIE YCIYTY B paMKax cyLuecTBytoLlero MNaketa ycnyr.

10.6. KnueHT, siBnstowmiics aepxatenem [Maketa ycnyr «lpemuarnbHbi», B Cryyae MNpUHATUASE UM cheuunanbHoro npeanoxeHusi®® Baka,
pasmeLLéHHoro B pasgene «[Mpepnoxenus ons Bac» Cuctembl, MOXeT nepeBecTn obcnyxumBaHue cBomx BaHkoBckux kapT u3 Maketa ycnyr
«[MpemMunanbHbIi» Ha obcnyxuBaHue B lMNMakeT ycnyr «MpemuanbHein 5» nytem oTknoveHust MNakeTa yenyr «MNpemuansHbIi» 1 nogkntoydeHus MNaketa
ycnyr «[lMpemuaneHbin 5». 3asBnenve KnveHta Ha npuHATME cneumanbHoro npeanoxeHust banka B Cucteme noateepxpaeTcs B nopsiake,
npegycmoTpeHHoM Ycnosusamu OO.

10.7. MNocne nogkntoyeHus MakeTta yenyr «MpemnanbHbiny, «[pemuanbHeii 5» BaHk Bnpase 3akpenutb 3a KNnneHTom nepcoHanbHOro MeHemxepa,
a Takke NOMEHSATb €ro B xoAe 06CnyXMBaHWUsA U OTKPENUTb B OAHOCTOPOHHEM nopsiake 6e3 06bACHEHUS NPUYMH.

10.8. C momeHTa nopkntoveHust Maketa ycnyr obcnyxuBaHune Tekyulero(nx) cyeta(oB) n baHkoBckoi(vx) kapT(el) B pamkax [Maketa Ycnyr
ocCyLecTBNseTcsa B COOTBETCTBUM C Tapudamu no Maketam ycnyr.

10.9. Ecnn He ycTaHOBNEHO MHOE, 3a obcnyxumBaHue lMaketa ycnyr baHk B3MmMaeT exXemMeCcsyHyl0 KOMUCCUI0 B COOTBETCTBUM C Tapudamu no
Maketam ycnyr. BaHk oCyLLeCTBMSET CnMcaHne exxeMecs4Hon kommccun 3a obenyxusanuve MakeTa ycnyr B nobon pabounin AeHb kaneHaapHOro
MecsLa, crneaytoLlero 3a mecsileM obcnyxunsaHus MNakeTa ycnyr, ¢ no6oro Tekylero cyeta Knuenta. Ecnn cnucaHune kommccum 3a obenyxusaHue
MakeTa ycnyr ocywectBnseTca co CyeTta, OTKPLITOrO B BanioTe, OTNINMYHON OT POCCUINCKUX pybnel, To komuceusa cnucebiBaeTcs B BantoTe Cyerta B
CyMMe, 3KBMBANIEHTHON KOMUCCUM B POCCUIACKUX PyBnisx no Kypcy, yctaHoBneHHoMmy baHkom Poccumn Ha gaty cncaHums.

10.10. Mpwn MogakntodeHnn MakeTa ycnyr, a Takke B pamMkax ganbHenwero ero o6cnyxvmeaHns KnmeHTy MoryT OTKpbIBaTbCS TEKYLLME cYeTa Tex
BWOOB, KOTOpble ykasaHbl B Tapudpax no MNaketam ycnyr. [JaHHble TekyluMe cyeTa MOryT OTKpbIBaTbCA MpU NUYHOM obpalueHnn KnueHta B
MoppaspeneHune baHka, a Takke B nopsake, npegycMoTpeHHoM B Nn. 3.39 O6wmx Ycnosuin.

10.11. Ecnu npegycmoTpeHo Tapudbamu no Maketam ycnyr, npu oTCYyTCTBUM B TEYEHWE OAHOrO KaneHAapHOro mecsiua obcnyxuaHus MakeTa
ycnyr Onepaumii no Bcem Kaptam/CueTtam (He cumtas onepauuin no cnvcaHuito baHkom B yCTaHOBEHHOM MOpPsiAKe nnatexen B nonb3y baHka,
npuymTatoLLerocs eMy Bo3HarpaxaeHus, wrpados, NneHen, HeycToek U UHbIX NoA0OHbIX NnaTexewn), MonoxuTtensHoro banaHca no Bcem Cyetam
KnueHT HacToswwmm nopydvaeT BaHky npuocTaHoBuTb obcnyxuBaHue lMakeTa ycnyr Ha cpok Ao 6 (Llectn mecsues). MNpu atom komuccus 3a
ob6enyxuBaHue MakeTa ycrnyr 3a BbllleyKa3aHHbI Nepuos, He B3MaeTcs.

O6cnyxnBaHue MakeTa ycnyr u Cueta(oB) n BaHkoBckon(nx) kapT(bl) B pamkax NakeTa ycnyr BO306HOBNSETCS aBTOMATUYECK/ NPU COBEPLLE HUAN
KnueHtom Onepaumu no Kapte/CyeTty u/mnu nononHeHnst niodoro 13 ceomx Cyetos. B aTom cnyyae cnucaHve kommnceum 3a obenyxusanue MNMakeTta
ycnyr ocyuiecTtenseTcs B cootBeTcTum ¢ nN.10.9 O6wmx Ycnosui.

Buabl MakeToB ycnyr, o6cnyxmBaHne KOTOPbIX MOXET BbiTb MPUOCTAHOBIIEHO B COOTBETCTBUM C HACTOSILLMM NYHKTOM, yKa3aHbl B Tapudax no
MakeTam ycnyr.

10.12. KnneHT MOXeT W3MeHWTb BWA MNOAKMHYeHHoro paHee [laketa ycnyr. UameHeHue [laketa ycnyr (OQHOBPEMEHHOE OTKIHOYEeHWNe
newcrtytoLlero MNakeTa ycnyr n nogknioveHne Hoeoro MakeTa ycnyr) n nepesbinyck KapT (ecnv npumeHnMo) npomssoanTca baHkom Ha ocHoBaHWMM
3aaBneHns Knuerta no popme banka, nogaHHoro KnueHnTtom B MoapasgeneHnn baHka nnu yepes KOHTaKTHbIN LeHTP.

B cnyyae ecnu ycnosusamMu HoBoro MNakeTa ycnyr He npegycMoTpeHbl Buabl KapT, BeinyLleHHble KnveHTy B pamkax nsmeHsiemoro Naketa ycnyr, To
Takas(ue) Kapta(bl) (no Beibopy KnuneHta, 0603Ha4€HHOMY MM B COOTBETCTBYIOLLIEM 3asiBMIEHUM) NOANEXUT(-aT) 3aKpbITHIO, NGO NepeBbINyCcKy B
pamkax Hosoro akeTa ycnyr.
BaHk BnpaBe oTka3aTb B M3aMeHeHun [NakeTa ycnyr B cnyvae:

— Heynnatbl KnneHTom exemecsyHomn kommuccum 3a obenyxunsanue lMaketa ycnyr, B cooTBeTCTBUM ¢ Tapudamu no MNaketam ycnyr;

— oTka3a KnueHTa 3akpbiBaTh/nepeBbinyckaTte KapTy(bl), BbinyweHHyo(ble) B pamkax nameHsiemoro lNaketa Ycnyr;

9 WNHhbopmaLmMio 0 HanWumUmM Takoi BO3MOXHOCTU MOXKHO MOMyYMTh B KOHTAKTHOM LIEHTpE.

100 Ycnyra npeocTaBnsieTCsl MO Mepe TEXHUYECKON peannsaumm.
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— HecobnogeHusa KnueHTom ycrnoBui, ykaszaHHbIx B . 10.2 O6wmx Ycnosui

— noctynneHus B baHK uHdopmauum o BBeAeHMM B OTHoweHuM KnveHTa npouedyp OGaHKpOTCTBa, nNpegycMaTpuBalowmx Mo
3aKoHO4aTeNbCTBY OrpaHnyeHue/npekpalleHne npas KnveHta no camocTOSTENbHOMY PaCNOPSPKEHUIO OEHEXHbIMU cpeacTBamu u/unu
GaHKOBCKMMU cYeTamu.

10.13. OrtkmioyeHue MNakeTa ycnyr nponssoanTCs:
10.13.1. Ha ocHoBaHuu 3asBreHns KnuenTa:
— nopaaHHoro KnueHtom B NoapasgeneHun baxka;

— nopaHHoro KnuneHtom 4yepe3 KoHTakTHbIM UeHTp. B aTom cnyvae KnueHT coobuwaeT coTpyaHuky BaHka cBoe >xermaHue npov3BecTu
OrknodeHne MakeTa ycnyr u 3abnokuposaTs/ nepesbinycTuTL Y BaHKoBCKMe KapThl, BbiNyLiEHHbIE B paMkax lNakeTa ycnyr.

10.13.2. no nHnynaTtuee baHka:
— B cnyyae Heynnatbl KnmeHTom exemecsyHom kommccum 3a obenyxusaHue MNakeTa ycnyr, B cooTBeTcTBUM € Tapudamu no Maketam ycnyr;

— npumeHumo ans MakeToB ycnyr «3omoTon», «OnTUMarnbHbli» — B criyvyae Brnokuposku Bcex kapT KnveHTa, oTKpbITbiX B paMkax [akeTa
ycnyr;

— npumeHumo ana Maketa ycnyr «3apnnaTHblii» — B criydae ecrnu KnmeHT no ucTeveHun AByx MecsaUeB ¢ AaTbl NofknoydeHus MakeTta ycnyr
«3apnnaTHbii» He cTaHoBUTcs 3apnnatHbiM KnueHtom/MHamBuayanbHelM 3apnnaTtHbiM KnveHTom unu ecnu HacTynunm OcHoBaHWs s
oTkpenneHus 3apnnatHoro KnueHTta oT 3apnnaTHoro NpoekTa;

— npumeHnmo ans MNakeTta ycnyr «Mpemuym dupekr», «MpemmanbHbiny n «MNpemuanbHbin 5» — B criydae BnoknpoBku Bcex KapT 1 OTCyTCTBUM
y KnueHTa kpeauTHbIX npoaykToB baHka;

— B Cny4ae 3aKpbITua BCexX TeKyLLI,I/IX cyeTtoB KnueHTa;

— npu nocTynneHun B BaHk MHGOpMauuu o BBeAeHUM B OTHoweHun KnuneHTta npouenyp 6aHKpoTCTBa, npeaycMaTpuBarowmx Mo
3aKoHOAATENbCTBY OrpaHuyeHve/npekpalleHme npae KnveHTa no caMoCTOSITeNbHOMY PacriopsKeHUo AeHeXHbIMU cpeacTBamMu U/unm
0aHKOBCKMMU cHETaMMU;

— B cnyvae, ecnu obcnyxuaHue MNaketa ycnyr n Cuyeta(oB) n baHkoBckow(mx) kapT(bl) B pamkax [NakeTta ycnyr He 6yaneT BO30GHOBMNEHO
KrnmeHToM [0 MCTeveHUst MaKCMMarnbHOro cpoka NpuocTaHoBneHns obecnyxunsaHus MakeTta ycnyr, ykazaHHoro B n.10.11 O6wux Ycnosui;

— B Chny4ae ecnu KnuneHt npoAaBnAaAeT HeyBaXXuUTelnbHOE OTHOLLEHME K COTPYyOAHUKaM BaHka, NCNoNb3yeT HELEH3YPHYHIO NTEKCUKY, OCKOp6J'IeHVI$|
Unn yrposbl.

10.13.3. B MHbIX cny4asax u B nopsgke, NpegycMOTPeHHbIX 3akoHoaaTensctBoM Poccunckon ®egepauun.
10.14. C momeHTa OTkntoveHus MakeTta yenyr Tapudbl no Maketam ycnyr K KNneHTy He NpUMeHsoTCs, Npu 3TOM:

— panbHenwee obcnyxueaHve CyeToB KnueHTa, BXOAMBLUMX B cOcTaB [lakeTa ycnyr, OoCyLUeCTBASeTCS B COOTBETCTBMM C Tapudamu,
ykasaHHbIMU B [loroBope;

— panbHenwee obcnyxunsaHne baHKOBCKMX KapT, BbiNyLWEeHHbIX B paMkax [lakeTa ycnyr, ocyLecTBnseTcs B COOTBETCTBUM CO CTaHAAPTHLIMMU
Tapudamu, ecnn nHoe He npegycmoTpeHo Tapudamu no MNMaketam ycnyr.

10.15. OrkntoyeHue MakeTa ycrnyr NpOM3BOAMTCS B Crlydae nonyyeHus BaHkoMm JOKyMeHTanbHO NoATBEPXKAEHHbIX CBeAeHuid 0 cmepTu KnveHTa,
npv aTom AHEM OTKIoYeHus MNakeTa ycnyr ABnaeTcsa AeHb NpeaocTaBneHus B baHk 4oKyMeHTansHoro noaTeepkaeHus dakra cmeptu KnnexTa.

11. OcobeHHocTM o6cnyxuBaHua 3apnnaTHbix KnueHtoB u UHanBmMAayanbHbix 3apnnatHbix KnueHTtoB

11.1. Ecnu unHoe He ycTtaHoBneHo O6wwmmu YcnoBusmu, BaHk npepoctaBnsiet 3apnnatHoMy KnmneHTy BO3MOXHOCTb oBCnyxmBaTbCcs MO
Tapudam no baHkoBckum kapTam u Cdetam anst 3apnnatHbix KnveHToB ¢ gathl NpuHATUS BaHkoM AHKeTbl Ha OTKpbITUE TeKyLlero cyeta u
©aHKOBCKOM KapThl.

3apnnatHbii KnueHT, umetowmn paHee oTkpbIThin CyeT, nepesoautca baHkom Ha obcnyxmeaHve no Tapudgam no BaHkoBckuM kapTam n Cyetam
ans 3apnnatHbix KnveHTos:

— He nosgHee 10 Pabounx gHel ¢ gatbl nonyyeHuss BaHkom B nopsiake, npegycmoTpeHHom CornaweHuem, Peectpa nonyyaTtenen ot
Komnanun.

— He nosgHee 10 Pabounx gHeln ¢ Aatbl NEPBOro NOCTynneHns AeHexHbIX cpeacts oT Komnanum Ha ero Cuet B cnyyae, ecnu CornaileHve
He npegycmaTtpuBaeT npefocTaBneHve Peectpa nonyyartenen ot Komnaxuw.

11.2. B cny4ae HactynneHua OcHoBaHun Ansa oTkpenneHusa 3apnnaTtHoro KnueHTa ot 3apnnaTHoro npoekTa (3a mncknoveHnem OcHoBaHus ansi
oTKkpenneHus 3apnnartHoro KnueHTa oT 3apnnaTHOro npoekTa, ykasaHHoro B noanyHkte 2) n. 1.91 O6wux Ycnosuin) bBaHk He nosgHee 14
KaneHaapHbIX AHer co AHA HacTynneHns OCHOBaHWI Ans oTKpenneHus oTkpennseT 3apnnatHoro KnveHTta oT 3apnnatHoro npoekTa.

11.3. B cnyyae Hactynnenns OcHoBaHus ans oTkpenneHus 3apnnaTtHoro KnueHta ot 3apnnaTHOro NpoekTa, ykazaHHOro B noanyHkre 2) n. 1.91
O6wwx Ycnosuii, baHk Bnpaee oTkpenutb 3apnnaTtHoro KnneHta oT 3apnnaTHOro npoekTta B onpeaeneHHbln baHkom cpok.

11.4. KnueHT nepeBoautca BaHkom Ha obcnyxuBaHue no cTaHgapTHelM Tapudam no baHkoBCkuM kapTam M CyeTam He Mo3dHEe OfHOro
KaneHaapHOro AHS C MOMEHTa Takoro oTkpennexus. baHk yBegomnsieT KnueHta o6 oTkpenneHun ero ot 3apnnaTtHoro npoekta O6Lwmx Ycrnosui
NtoBbbIM M3 cNocob0B, YCTaHOBMNEHHbIX M. 2.12.1 O6wmx Ycnosui.

11.5. YkasaHHble B n.n.11.1-11.4 O6wmx YCcrnoBuii NONOXeHNst He NPUMEHSATCA B OTHOLIEHUN 3apnnaTtHbix KnneHToB kaTeropum Private Banking
(nepcoHanbHoe B6aHkoBCKOE 0OCNYXMBaHME), HA onepaLmmn KOTopbIX pacnpocTpaHsitoTcs Tapudbl no baHkoBckMm kapTam 1 Cyetam ans KnueHTtoB
kaTeropuu Private Banking (nepcoHansHoe 6aHkoBckoe 06cnyxuBaHne). B cnyyae Hannums B JaHHOW YacTu NPOTMBOPEYNS MEXY MONOXEHUSMU
O6wwmx Ycnoeun n [loroopa npuoputeT umetot Obme Ycnosus. Mopsgok npekpawenns aenctens TapudoB no baHkoBckum kapTam n Cuetam
ansa KnueHtos kaTteropum Private Banking (nepcoHansHoe 6aHkoBckoe obcnyxuBaHue) B oTHoweHnM 3apnnatHoro KnueHTta n nepesoga ero Ha
cTaHgapTHble Tapudbl no baHkoBckMM kapTam n Cuetam onpegensietcsa Tapudamu no baHkosckum kaptam 1 Cuetam onsa KnneHToB kateropum
Private Banking (nepcoHarnbHoe 6aHKoOBCKOe 06CnyXnBaHue).

11.6. KnueHT ctaHoButca MHamemayansHbiM 3apnnatHelM KnveHToM He no3gHee OKOHYaHUS KaneHgapHOro Mecsiua, CrieayroLwero 3a nepsbiM
MecsILEM NepeYncrneHns OEHEXHbIX CpeacTB Ha CyeT daHHoro KnveHTa c HasHadeHvem nnaTtexa, CBMAETENbCTBYIOWMM O MOMyYEHUU UM
3apaboTHOM nnaTbl CO cyeTa(oB) MHAMBMAOYalNbHbIX NpPearnpuHUMaTtenen Wunu pUaNYecknx nuu, OTKPLITOrO(bIX) B CTOPOHHMX KpPeaWUTHbIX

101 Bo3MOXKHOCTb NepeBbInycka Unu nepesoda baHKOBCKUX KapT, BbiNyLLEHHbIX B paMkax oTknovaemMoro Naketa ycnyr, Ha uHble Tapudbl ycTaHaBnmsaeTcst Tapudamu

no MakeTtam ycnyr n 3aBucuT oT BMAa lMakeTa ycnyr.
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opraHu3aumsx n/mnu B baHke, 1 npu cooteeTcTBUK 3TOr0 KnneHTta tpeboBaHusaM, ykazaHHbIM B M. 1.53 O0wux Ycnosui, a obcnyxnBaHve gaHHOro
KnuerTa ocylwectensietca baHkom B cootBeTcTBUM ¢ Tapudamu no GaHkoBCkMM KapTam u Cyetam Ans 3apnnatHbix KnueHtos%?,

11.7. ObcnyxuaHve MHguBuayansHoro 3apnnatHoro KnveHTa B pamkax Tapudos no baHkoBckum kapTam n Cyetam ans 3apnnatHbix KnueHTos
npekpaLlaeTcsi py HacTyNNeHU OAHOIO U3 yKa3aHHbIX HUXe CODbITUIA:

— ecnu Ha Cyert MHﬂ,VIBVILI,yaJ'IbHOFO 3apnnaTHoro KnueHTa B TeueHve ABYX U bonee KaneHgapHbIX MecqaueB nogp4a4 ¢ MOMeHTa nocneaHero
nepe4yncneHna He ObIno nepeBogoB AEHEeXHbIX cpedcTB nHaneuayanbHbIX npegnpvHumarenemn n/vnn ropunanyeckmnx nuu, OTKprTOFO(bIX) B
CTOPOHHUX KPpeOUTHbIX opraHmn3aunax n/vnn B baHke ¢ HasHayeHMeM nnaTexa, cBMOeTenbCTBYOWNM O NMonyvYeHnn nm 3apa60TH0|7| nnaTtbl,
nméo pa3Mep Takmx nepeqmcneHMM B Te4eHMe yKa3aHHOr O Bbille nepunoa okasanca MmeHee yCTaHOBJIEHHOIo pasmMepa, yka3aHHoOro B Tapmq)ax
no baHkoBCckuM KapTam n Cuetam ans 3apnnaTHbIX KNNMeHTOoB.

—  Npw 3aKkpbITUKM Bcex BaHKOBCKMX kapT.

Mpu atom npekpalleHve obenyxunsaHusa KnueHta B kadectse NHameuayansHoro 3apnnatHoro KnueHTta 1 nepeBof ero Ha ctaHgapTHble Tapudbl
no baHkoBckum kapTam n Cuyetam ocyuliecTBnsieTcs baHkoM He no3gHee nocnegHero AHst TPeTbero kaneHaapHoro Mecsua ¢ AaTbl HACTyNeHns
O[HOrO M3 COBLITUN, YKa3aHHbIX BbiLLE.

11.8. 3apnnaTHblit KNMeHT BblpaxaeT cornacue Ha npegocrasneHne baHkoM cBefeHuii 0 HeM CriedyroLmnmM nmuam:

— KomnaHnwuu, ¢ koTopoi 3akmtoyeHo CornalueHune, — nHcpopmaumm o baMunnum, UMeHKn, oT4ecTBe, AaTe POXOEHNSs, HOMEpe CBOEro TeKyLLero
cyeTa B pybnax P®, ncnonbsyemoro ansi nepeyvcneHns KomnaHvein 3apaboTHOM nnaThl M MHbIX BbIMNAT B COOTBETCTBUM ¢ CornallueHuem,
a TakKe HOMepe TeKyLLero cyeTa Ans nepeyncrneHns GroMKeTHbIX BbIMNaT B COOTBETCTBUM C 3aKOHOAATENLCTBOM PO;

— opuamMyeckoMy nuuy, ¢ kotopbiM BaHkoM 3akntoveHo cornaweHne o6 yvactum B npegocTtasneHun 3apnnatHbiM KnveHtam goctyna K
npuBunernaM, — uHopmauum o haMunmm, UMeHU, oT4eCcTBe Ans Lenen npeaocTaBneHns emy npueunermin kak 3apnnatHomy Knuenry.
WHopmaumio o Takom topuandeckom nuue 3apnnatHomy KnueHty npegoctaenset KomnaHus, ¢ koTopon 3aknodeHo CornaiueHve, unu
yKasaHHOe topuanyeckoe nuLo Ha OCHoBaHUM Nopy4veHus bawHka;

— lopuanyeckomy nuuy, CBeAeHWs O KOTOpOM npepocTtasneHbl banky Komnanuen — nHdopmaumm o pamunum, nmeHun, otyecTse, Cymme
nepeuyncrieHHbIx B nonb3dy 3apnnatHoro KnueHta KomnaHuew [AeHexHbIX CpedcTB ANS uUernew onpegeneHus pasmepa Bbinnar,
npousBefeHHbIx Komnanven B nonb3dy 3apnnaTtHoro Knuenta. UHdopmaumio o Takom topuamdeckom nuue 3apnnatHomy KnuneHty
npepoctasnseT KomnaHus, ¢ koTopon 3aknoyeHo CornalueHue.

11.9. 3apnnaTHbii KnueHT nopyyaet KomnaHnuu, ¢ koTopoun 3akmiouveHo CornaiwleHue (3a uckmouveHvem KomnaHui, ocyLecTBRSHWMX
nepeyncrneHne AeHexHblx cpeacTB KnueHTam Ha OCHOBaHMM NUCbMa O HAMEPEHWW OCYLLECTBMATb MepevncrieHne 3apaboTHOW nnaThl, MHbIX
BbINfaT B pamkax TPYAOBbIX OTHOLUEHWN, Yepe3 OTAerbHble MnaTexHble NopyyYeHus), NpeacTaBnaTb ero uMHTepecbl B baHke no Bonpocy
0BHOBMEHWSI CBEAEHMI O HEM (3a UckmodeHneM KogoBoro criosa, KoHTakTHOro Homepa 1 agpeca anekTpoHHomM noyuthl)1%, a umeHHo nepegasaTth
B baHk Bce HeobxoauMble Onst 3TOrO CBEAEHMS W AOKYMEHTbI, B TOM Yucfe B BMAE CKaH-0Opa3oB MO cucTeMe AMCTaHLUMOHHOrO 6aHKOBCKOro
0BCNy>X1BaHUS IOPUANYECKUX NNLL U MHOMBUAYANbHLIX NpeanpuHUMaTenen, noanMcaHHblX aNeKTpoHHoN nognucbio KomnaHum KnnenTta, a Takke
coBepLuaTb Bce OENCTBUS, Heobxoaumble ANS BbINOMHEHUS 3Toro nopyyexus. Mpu Takom obHoBneHun ceedeHun o KnueHte odopmneHune
KnueHToMm 3asiBneHnst 06 M3MeHEHUN NEPCOHaNbHbIX AaHHbIX He TpeByeTcs), 3a UCKMHYEHMEM CyYaeB 3MEHEHUs haMuum, UMeHn, oTyecTeal®,

11.9.1. 3apnnatHbii KnueHT nopydaet KomnaHum, ¢ koTopon 3akntodeHo CornaiwleHve, npeactaBnsaTb ero MHTepecbl B baHke no Bonpocy
obHoBNeHUss ceeaeHun 06 agpece aNEKTPOHHOW NoyTbl W/unu KoHTaktHoro Homepa. MNpu Takom 06HOBREHWM cBedeHuin o KnueHTe, cBeaeHust
CUUTAIOTCA M3MEHEHHBIMW NPU YCIIOBUM OAHOBPEMEHHOIO COONMIOAEHNS CreayoLLmMX YCIOBUIA:

— npepnBapuTENbHONO cornacoBaHns mexay baHkom n KomnaHven BO3MOXHOCTY peanv3aLmm Takoro nopsinka o6HoBneHns ceeaeHuin ob agpece
3NEeKTPOHHOW noyThl M KoHTakTHOro HoMepa KnueHTta (0 Hannuum Takon BO3MOXHOCTM KnneHT MoXeT y3HaTb npu obpalueHun nubo B baHk,
nn6o B Komnanuto);

— npepocTaenensa KomnaHven B BaHk mo cucteme OUCTaHLUMOHHOTO GAHKOBCKOrO OOCNYXWMBAHWA OPUOUYECKUX UL, U UHAMBUAYabHbIX
npeanpuHMMaTenei ckaH-konum 3asBneHns 00 M3MEHEeHUN NEPCOHaNbHbIX AaHHbIX, COOCTBEHHOPYYHO NoannucaHHoro KnveHtom;

— HanpaeneHus KnmeHToM ¢ 0OHOBNEHHOrO agpeca 3MeKTPOHHOM MouyThl KnveHTa Ha agpec anekTpoHHOM nouTtbl baHka, npegocTtaBneHHbIn
KnueHTty Komnanuen, chotorpacmm KnmeHta ¢ 4OKYMEHTOM, yAOCTOBEPSAIOWMUM NIMYHOCTL KnunenTa.

11.10. OcobeHHocTn obcnyxmBaHus baHkoBckux kapT 3apnnaTHbix KnneHTtoB

11.10.1. lMepeBbinyck BaHKOBCKMX KapT OcyLUecTBnsieTcs B Nopsiake, npeaycMoTpeHHoM Pasgenom 6 «O6enyxusaHme Cyeta ¢ BO3MOXHOCTbLIO
ncnonb3oBaHus Kaptbi» OOLWmMX YCnoBuin ¢ y4eToM criegyoLmnx ocobeHHoCTen:

- BaHkoBckne kapTbl, BbinywleHHble BaHkom 3apnnatHelm KnueHTam, MoOryT nepeBbinyckaTbCsl Mpu Hanuuum B BaHke noaTBepxaeHust o
nepesbinycke BaHkoBCKol kapTel, nonyvyeHHoro baHkom o1 Komnanum 3apnnaTtHoro KnuexTa;

- Komuccus 3a rogoeoe obcryxusBaHue BaHKOBCKOM kapTbl MOXeT ynnadveatbesi Komnawuein 3apnnatHoro KnveHTa B criyyae, ecrnv 9To
npeaycmoTpeHo CornatleHuemM.

12. Moanuckmn

12.1. Obsa3aTenbHbIM yCnoBreM Ans nogknodeHus MNoanucku siensietca Hanuune y Knnenta Tekyuero cyeta B baxke. MNoanncka He ocpopmnsieTcst
KnueHtam kateropumn Private Banking (nepcoHanbHoe 6GaHkoBckoe obcnyxuanue). KnueHT o06a3yeTcs CaMOCTOATENbHO O3HAKOMUTLCH C
ycnosuammn  lMognuckn B pas3gene  «[lMognucka» B MoOunbHoM  npunoxenun wn  (unv) Ha Cante baHka no  agpecy
https://www.raiffeisen.ru/retail/subscription_raif/ no nogkniouenns Moanucku.

12.2. MNogakntoyeHne Mognuckum ocylectenseTcs KnmeHToM nocpeacTesoMm:
— HaxaTus um kHonku «MoaknounTey B pasgene «Moanucka» B MoGUNBEHOM NPUMOXEHUN.
— npepocTaeneHns B baHk 3asBneHns Ha nogknioyeHne NoanmMckv ogHUM U3 CneayoLwmnx cnocobos:
e  npwu obpalleHn B KOHTaKTHBIN LEHTP;
e npu obpaleHnm B BaHk.
Y KnueHTta MoXeT ObITb TONbKO OAMH AeACTBYyOWMI BKUA MNoanucku.
12.3. MNpoayKTbl 1 ycnyru, Bxogsiwme B MNoanncky, CTaHOBATCS QOCTYMNHbI AN KnueHTa ¢ AaTel nogknioYeHns um Noanuckn n NnpefocTasnsaoTes B

102 MonoeHWs HACTOSALLEro NyHKTa NPUMEHNUMBI K KnineHTaMm, NoAKIoYeHHbIM K 06CMyXuBaHMio B kayecTee MHameuayansHoro 3apnnaTtHoro Knuenta go 31.01.2023
roga BknoumtensHo. C 01.02.2023 roga nogkntodeHne KnmeHToB k obcnyxumBaHuio B kadecTBe MHameBuayansHoro 3apnnatHoro KnveHTa He ocyLuecTBnsieTcs.

103 Mpn HanNMuMK NPOTUBOPEUMIA MEXIY KaKUMU-NNBO MONOXEHUSMU MOPYYEHMS, AaHHOrO KNeHToM B AHKETE Ha OTKpbITUE TeKyLLero cyeTa u 6aHKOBCKOW KapTbl, U
MOSOXEHUSAMUN HACTOSLLLEro NYHKTA, MOMOXEHUS! HACTOSILLErO NyHKTa ByAyT UMETb NMPEUMYLLECTBEHHYIO CUny.

104 TMopspgok npepocTaBneHuss B baHk OGOPMIIEHHOrO M NoOANMCAHHOTO KNMeHTOM 3asiBfieHnsi 06 M3MEHEHUM NEepPCOHasrlbHbIX [AaHHbIX B TakKUX Cryyasx

yCTaHaBnnBaeTcAa CornatleHmem.
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TeyeHue Bcero Nepuoga gencrema MNognuckun, ecnu MHoe He npegycmoTpeHo Tapudamu no MNognucke.

12.4. 3a Moanucky BaHk B3MaeT exeMecsiyHylo KOMUCCUIO B pasmepe, ycTaHoBrieHHOM Tapudamu no Moanucke. BaHk ocylwecTBnsieT cnucaHve
exemecsiyHol komunccum ¢ noboro Cyeta:

— 3a nepsbivi [Nepuog gevicteus Moanuckn — He no3aHee paboyero AHA, cneayowero 3a gaTon nogkntodeHuns MNognucku;
— 3a BTOpOW M nocneaytowume MNepuoapl aenctema MNognucku — B Nnepebin paboyunn aeHb HoBoro MNeproga gevicteus Mognucku.

Ecnu cnucaHue exemecsiiHOM KoMMcCUMM ocyllecTBnsieTcs co CueTa, OTKPLITOro B BasntoTe, OTIMYHOW OT POCCUMICKUX py6ren, To Kommccus
cnucbiBaeTcs B Banote CyeTa B CyMMe, SKBMBANEHTHON KOMUCCUM B POCCUICKUX pyGnsix Mo Kypcy, ycTaHoBrneHHoMmy BaHkom Poccuun Ha paty
cnucaHus.

12.5. B pamkax npegocTtaBneHuns KnmeHtam cneumansHbIx npeanoxeHunin baxk Bnpase npegoctasnath [MpobHbiv MNepuog Moanucku, Ho He Bonee
6 (Lectwn) Takmx MNMepuogoes Mognmcku.

12.6. Komuccus 3a Moanucky BanmaeTcs 3a kaxabivi [Nepuog gevictens Moanucku.

12.7. KnmeHT 0653aH CaMOCTOATENbHO OTCrexuBaTb MHOPMaLMIO O COCTOSIHUM NOAKMoYEHHOM Moanncku (onnayYeHHon KoMuccuu, nepevHe
ycnyr/npogykTos, Bxoasawumx B Moanucky) B pasagene «lMognucka» B MobunbHOM NPUNOXeHUU Unn o6paTuBLUNCE B KOHTaKTHbIN LIEHTP.

12.8. KnnMeHT NnoHMMaEeT 1 cornaiwaeTcs ¢ Tem, YTo:

— YCnoBMS NpegocTaBneHus U HanonHeHwe Moanuckn moryT ObiTb M3MeHeHbl BaHKOM B OOHOCTOPOHHEM MOPSiAKE B COOTBETCTBUM C
O6wwmmn Ycnosuamm nytem pasmelleHns Ha Cante baHka o6HoBneHHbIX Tapudos no MNognucke.

— noboe nameHeHune ycrosuit Mognuckm He SBNSETCA OCHOBaHWEM Afs OTKMoveHus oanmckn, nepecMoTpa onfavyeHHoM KoMuceum 3a
Mopnwucky B MNMepuoae aencteus MNoanuckn nnu Bo3spaTta paHee onnavyeHHon komuccum 3a MNoanucky.

12.9. CTOpOHbI NpULWNK K cornatueHuio, 4to baHk Bnpase nameHntb KnueHty ogunH Bug Mognuckn Ha apyron Bua Mognuckn ¢ 0AHOBPEMEHHbBIM
nepeBodoM Ha obcnyxuBaHue Ha Tapudbl No HoBon Mognucke (ganee — Hoeasi Moanucka) B cnyyYae npekpalleHns npegocTtaBneHms baHkom
onpegeneHHoro Bupa(o) lMognucku(ok). B atom cnyyae BaHk He no3gHee 4em 3a 14 kaneHAapHbIX OHEW OO0 npekpalieHnss baHkom
npepocTasneHns onpegdeneHHoro suaa Moanuckn nHdopmupyeT KnneHToB o6 3Tom, a Tawkke O nepesode Ha Hosyto oanucky, B nopsgke,
npegycMoTpeHHoM B M. 2.12.106wumx Ycnosui. KnneHT BnpaBe 0Tka3aTbCsA OT NepeBoAa Ha HOBYHO Moanucky, 06paTuBLLUMCE C COOTBETCTBYHOLLUM
3anpocoM B KOHTaKTHbIN LLEHTP He no3gHee, Yem 3a 1 pabouunii aeHb Ao [daTbl okoHYaHus MNoanucku (koTopas npekpallaeT cBoe AeNCTBME).

Hosas Mopnucka/Tapudbl no HoBow [Mognucke NpUMeHsIOTCst B oTHoweHun KnveHTta ¢ gatbl, cnegytowent 3a [aTton okoHvaHus ognucku,
HacTynuBLLEN B AaTy NpekpaleHus gencrTeusa npexdHen Mognucku, ykazaHHon B Tapudax no MNoanucke, unu nosgHee, 3a UCKOYEHUEM criyyas,
korga KnueHT oTkaxeTcs oT nepesBoda Ha HOBYIO MoAnucKy B ykasaHHOM BblLLE NOPSAKe.

12.10. OrtkntoyeHwne Mognunckm Npon3BoanTCs:
12.10.1. nytem HaxaTtusi KnneHtom Ha kHonky «OTknounTb» B pasgene «lNognucka» B MoOUNbHOM NPUNOXEHUN.
12.10.2. nyTem nogayn KnmeHtom 3aseneHus 06 oTknoveHun Mognucku B KoHTakTHbIN LeHTp unu B Moapasaeneqve Bankalo®,
12.10.3. no nHuumnaTtuee baHka:
— B cnyyae Heynnatbl KnueHtom komumceun 3a MNoanucky B cooTBeTcTBUMM ¢ Tapudamu ro MNoanucke;
— B Crnyvae npekpalleHus baHkom npegoctaBneHus onpeaeneHHoro suaa Mognucku;
— B Cllyyae 3akpbITusa Bcex Tekywmx cueToB KnueHTa B baHke;

— npu nocTynneHun B BaHk WHGOpMauun o BBeAeHUM B OTHoweHun KnneHTa npouenyp 6aHKpOTCTBa, npeaycMaTpuBalowyx Mo
3aKOHOAATENLCTBY OrpaHnyeHune/npekpalleHne npae KnvmeHTa No caMoCTOSITENIbHOMY pPacropsiKeHW0 OEeHEXHbIMU cpeacTBamu u/vnm
GaHKOBCKUMU cHeTaMu;

— B cny4vae nonyyveHus baHkom OOKyMeHTanbHO MOATBEPKAEHHbLIX cBedeHun o cmepTu KnueHTta, npyu aTom [aton okoHvaHus Nognucku
ABnseTCcA AeHb NpefocTaBnenus B baHk AokymeHTanbHoro noareepxaeHns dakta cmeptn KnvexTa.

12.10.4. B VHbIX cny4asx, NpegyCMOTPEHHbIX 3akoHoaaTenscTBOM Poccunckon ®egepauun.

C [Oatbl okoH4YaHus Mognucky B OTHOLWEHUU KnueHta He npumeHsiloTcs Tapudbl no MNognucke, ecnu nHoe He npegycMoTpeHo Tapudamm no
Mognucke.

105 Ycnyra npejoCTaBnsSieTCA C MOMEHTa TEXHUYECKOW peanuaauuu.
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