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1. OCHOBHble TEPMUHbI

B HacToswmx «O6Lwmx ycnoBusix 06CNyXunBaHnUs CYeTOB, BKINAAoB M noTpebuTensckmux kpeautoB rpaxaaH AO «PanddaiizeHbaHk» (nanee —
«ObLme YcnoBusi») MCMOMb3ylOTCA crnegylowme TEepMUHbI, WMEIOLME OnpeaeneHHoe HuKe 3HavyeHue. TepMuHbl, He onpeaeneHHble, Ho
ucnonb3yemble B OOLWMX YCNoBUsiX, UMEKT 3HaYeHWe, YyKa3aHHOe B «YCMOBUSAX NpedoCTaBfeHWs yCcnyr C WUCMONb30BaHWEM KaHaros
anctaHumnoHHoro obenyxusanus AO «PanddanseHbarky (ganee — «Ycnosusa JO»).

1.1. ABTOpusauus:

— B uensx Pasgena 6 «O6cnyxuBaHne Cyeta ¢ BO3MOXHOCTbLIO MCMonb3oBaHus KapTel», Pasgena 7 «MMopsgok npeaocTaBneHns v noraleHnst
KpeauTtos ans pacyeTtos no Onepaumsim no KpeauTHoit kapTe» - paspelleHue, NpegocTasnsieMoe baHkoM Ans nposefeHus Onepauum no Kapte
1 BO3HMKAOLLEe BCreacTBue 3TOro 06s13aTenbcTBO BaHka No UCMOSHEHWIO NPeACcTaBNeHHbIX AOKYMEHTOB, COCTABMEHHLIX C UCMONb30BaAHMEM
KapTbl unu ee Homepa, He noanexatlee oTMeHe. B oTAenbHbIX CryyasiX, yCTaHoBMEHHbIX MnaTtexHsiMu Cuctemamu, Onepaumm no KapTte moryTt
coBepluatbcs 6e3 npoBegeHus AeTopusaumu (ganee — Be3aBTopu3aLMOHHbIE onepauuu), YTO He OTMeHsIeT HeobXoAMMOCTb 06s3aTenbHOro
ucnosnHeHvs baHkoMm npeacTaBneHHbIX JOKYMEHTOB, COCTaBfIEHHbIX C UCMONb30BaHWeM KapTbl unuv ee HoMepa, Npu 3TOM Takue onepauuv He
noanexar oTMeHe.

1.2. Appec poctaBKM — agpec, npefocTasrneHHbln KnneHtom B BaHk ana noytoBow unm Kypbepckon otnpasku emy KapT Ha matepuansbHOM
HocuTene (B TOM Yucrne JononHUTenNbHbIX KapT, BbiNyLEHHbIX Ha uMmst nHoro [epxatens KapTbl) /gokymeHTOB. Agpec AOCTaBKu onpeaensercs no
Bblbopy KnuneHTa kak agpec permctpauun, agpec akTu4eckoro npoxmBaHus, pabounin agpec, agpec AOCTaBKM NOYTOBOW KOPPECTOHAEHLMN, eCcrnn
O6LWMMN ycroBrAMY He NPeAyCMOTPeHO uHoe. baHk BnpaBe yCTaHOBUTL OrpaHnYeHns no agpecam octasku KapT Ha MaTepuanbHOM HocuTene
nnbo oTKasaTb B NMOYTOBOW UMW KypbepCcKon oTrnpaBke KapT Ha MaTepuanbHOM HocuTerne no onpegeneHHbiM agpecam 6e3 06bACHEHUS NPUYMH.

1.3. AKKpeauTUB — NOKPbITbIN 6e30T3bIBHbIV akkpeauTuB B pybnsx P®, oTkpbiBaeMbii baHkoM Ha ocHOBaHWM 3asBneHust Ha AKKpeauTuB n
ncnonb3yembli KnueHTomM anst ocyLecTBNEHNS pacYeTOB MO akKKPeaUTUBY.

1.4. AxtmBauma KapTbl — nepesod BbiNyLLEHHOW (NepeBbinyLUeHHON) BbaHKkomM nnaTexHoN KapTbl B COCTOSIHWE, NPV KOTOPOM Takas KapTa
CTaHOBUTCS 3MEKTPOHHLIM CPEACTBOM MniaTexa M BO3MOXHO €€ MCMonb3oBaHue Ansa coseplueHus Onepauuii no Kaprtel. AktuBauus KapTbl
OCYLLEeCTBAETCH creayoLmmMmn cnocobamu:

— cuctemamu baHka B aBTOMaTnyeckoM pexume npu cosgaHum Knuentom MNMNH-koga k KapTte Ha maTepuanbHOM HocuTene O4HUM U3
crepytowmx cnoco6os: Ha Caite BaHka, B Cucteme PaiiddainzeH TeneuHdo, B Cucteme PaidpdpanizeH OwnnaiiH?, B MoBunbHOM
npunoxeHun PanddaitseHbaHkal, ¢ ncnonbaosaHvem MMH-naga, ycraHoeneHHoro B MoapasaeneHnn baxka, a onst baHkoBckux KapT -
Takke npu cosepLueHun KnneHtom nepeorn Onepaummn no baHkoBckow kapTe ¢ ucnons3osaHnem NWH-koga, nony4YeHHOro B 3aneyataHHOM
MNH-koHBepTE;

— B cnyyae coBepLueHus Knuentom/ 3aemiumkom nepsoii Onepaummn no KpeauTHoi kapte 6e3 HasHaveHus MNMWH-kopga (maHHbIn cnocob
npuMeHuM Tonbko ans KpeanTHbix kapT 6e3 maTepranbHOro HocUTENs B Cryyasx HanpaeneHusi npeanoxeHus (odeptol) BaHka 3aemumky
(npumernmo B nepmog, ¢ 13.07.2020 no 31.12.2020).

BaHk ocTaBnsieT 3a cobon npaBo NpeaocTaBfATb OAUH U3 YKa3aHHbIX cnocoboB AkTuBauum KaprI, nNcxoas M3 TeXHMYeE CKUX BO3MOXHOCTEN ero
npenocTtaBneHuna.

1.5. AHketa
- ONPOCHbIV NCT C NepevyHem BOMNPOCOB, OTBETLI Ha KOTopble NpeaocTasnseT KnveHT B ycTaHOBNEHHbIX BaHkom criyyaskx;
B uenax Pasgena 7 «[Mopagok npegoctaBneHuns u norawwenus Kpeamtos ans pacyetos no Onepaumsm no KpeantHonm kapTey:

- yTBepxaeHHas baHkoMm Tunosas dopma aHKeTbl Ha BbiNyck KpeauTHOW KapTbl, npeactaBnsiolien cobow 3assrneHue o npegocTaBrieHun
noTpebuTenscKoro KpeanTa, 3anonHaeMon KnmeHTom Ans pacCMOTpeHns BO3MOXHOCTHM nonyyveHus KpeauTa/ 3akntoveHunst KpegutHoro goroesopa
(npymeHumo ansa KpeanTHbix [JoroBopoB, 3akntoyeHHbIx ¢ 01.07.2014).

B Lensx Pasnena 8 «Mopaaok npeaocTaBneHns 1 noraweHns noTpebnuTenbCKUX KpeauToBy

- yTBepxaeHHas baHkom TunoBas dopma AOKymeHTa, 3anonHsemoro KrnveHToM ANnsg pacCMOTpeHUst BO3MOXHOCTM nonydveHuns KpeguTa
(npymeHnmo ansa KpeanTHbix [JoroBopoB, 3akntoueHHbix Ao 01.07.2014);

- yTBepxaeHHas baHkom TunoBasi chopma aHKeTbl Ha NOTPebUTENnbCKUA KpeawuT, NpeacTaBnsiolleri cobov 3asBreHne o npefocTaBrieHun
noTpebuTenbcKoro KpeauTa, 3anonHsemon KnueHTom Ans paccMOTpeHMst BO3MOXHOCTM nonyyenust Kpeguta (npymeHuMo ans KpeauTHbIX
[oroBopos, 3akntoveHHbIx ¢ 01.07.2014);

1.6. AyTeHTM(PMKaUMOHHbIE AaHHble — Naposb (B TOM Yucne rpaduyeckuii naponb), oTnevaTok nanbua Odepxatens Kaptel/ Bnagensua
Lindposoro cyeta, undpoBoi kog, a Takke Apyrne AaHHble, KoTopble MoryT 6biTb ucnonb3oBaHbl lepxatenem Kaptel/ Bnagensuem Lincdposoro
cuyeTa gna goctyna k MobunbHomy yctponctey/HocumomMy ycTponcTBy (pa3bnokupoBku MobunbHoro yctponctea/Hocumoro yctpowcTea) u/mnm
coBepLUeEHUsT BeCKOHTaKTHbIX onepauuii. AyTEHTU(MKALNOHHbIE OaHHbIE SIBMAOTCA aHarnoroM cobcTBeHHOpy4YHoU nognucu Oepxatens Kaptbl/
Bnagenbua Liudgpposoro cueta.

1.7. AO «HCIMK» — AkunoHepHoe o06uiecTBO «HauunoHamnbHas cucteMa NNaTeXHbIX KapTy», SBMSOLEECs OnepauyoHHbIM U MNaTEXHbIM
KIMPUHIOBbIM LIeHTpoM «CucTembl ObICTpbIX NnaTexen» baHka Poccumn n obpabaTtbiBatollee onepaummn no Kaptam sHyTpu PO.

1.8. BaHk — AkumnoHepHoe obLecTBo «PainddanseHbaHky, a Takke, B MPUMEHUMON YacTu, MHOE NULLO, kKoTopomy BaHk ycTynun ceou npasa no
Horoeopy (B TOM uncne, no KpegnutHomy goroeopy, [loroBopy nopyymtenscrea, [loroBopy 3anora).

1.9. BaHKOBCKasi KapTa — BbinylleHHas baHkoM no JoroBopy nnaTtexHasi kapTa Ha MatepuanbHOM HOCUTENe CO BCTPOEHHLIM B Hee YMnom
(MuKponpoLieccopom), B TOM YM1Cre, MiaTexHas kapTa, BbinyLeHHas B dhopmarte [naTexHoro cTukepa, Uiu nnatexHas kapta 6es matepuansHoro
HOCUTENS, ABNSAIOLMECH CPEACTBOM LM COCTaBneHUs PacropshkeHUin 1 UHbIX JOKYMEHTOB, MOANexalumx onnarte 3a cyet KnueHta. BaHkosckast
kapTa 6e3 MaTepuanbHOro HocUTens UMeET criefyioLe OCHOBHbIE 0COGEHHOCTH:

— 0o MoMeHTa co3fanus LindpoBoli kapTel BaHkoBckasi kapTa 6e3 maTepuanbHOro HOCUTENst MOXET ObiTb MCMONb3oBaHa TOMbKO Ans
onepauuin ¢ ncnonb3oBaHNEM pekBn3nMToB baHkoBckon kapTbl B Cucteme u B cetn MiHTepHeT. C MmomeHTa co3panusa LindpoBon kapThbl
BaHkoBckas kapTa 6e3 MaTepuanbHOro HocUTENst MOXET ObITb UCMONb30BaHa AN NpoBeaeHUst BeCKOHTaKTHbIX onepauui;

—  nonoxexust O6LMxX YCcnosuiA, N(pUMeHNMbIe K BaHKOBCKMM kapTam Ha MaTepuarnbHOM HOCUTENe, He MPUMEHSIIOTCA kK BaHKoBCKMM kapTam
6e3 maTepuanbHOro HoCcMTensi, eCnn NHOe NPSAMO He ykadaHo B OOwux YcnoBusix;

—  BbaHkoBckas kapTa 6e3 maTepuanbHOro HOCUTENS He MOXKET BbITb NEpPEBbLINYLLEHA, 3a UCKITIOYEHNEM CIyYaeB, YCTAHOBMEHHbIX ObLwmMmn
Ycnosuamu;

L MpumMeHsieTcs ¢ y4eToM nonoxeHuit nn. 1.9, 1.77 O6wmx Ycrosuit.
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- BaHkoBckasi KapTa 6e3 MaTtepuarnbHOro HocuTensa He Tpe6yeT AkTUBaLUn,
Takxe MHble 0COBEHHOCTMH, YKa3aHHble B O6Lwmx YcrnoBusix.

1.10. bBaHK no ymMomn4yaHuIo — KpeaMTHasi opraHn3aums, B KOTOPOW y nonyyatens AeHEeXHbIX CPEeACTB OTKPbIT BaHKOBCKWI CHET U KOTOPYIO OH
BblGpan B kayecTBe OCHOBHOM A5 NONyYeHNsi NepeBOAOB AeHeXHbIX CPEACTB € Ucrnosb3oBaHnem Cepsuca bbiCTpbix nnaTtexen. [ocne yctaHOBKM
nonyyaTtenem [AeHexHblx cpeacTtB baHka no ymonuyaHuio ero 3ameHa BO3MOXHA TOMbKO NyTeM YCTaHOBKM HoBoro BaHka no ymonuyaHuio
(oTmeHa/6nokupoBka yCTaHOBKM BaHka no ymonyaHuio He Npov3BoanTCs).

1.11. bBbeckoHTakTHaA BaHkoBckasa kapTa / BeckoHTakTHas KpeauTtHasa kapta /| BeckoHTakTHaa Kapta — baHkoBckas kapta / KpeanTHas
kapTa / Kapta MnatexHoi Cuctembl Mastercard International/ Visa International/ MUP ¢ BO3MOXHOCTb0 GECKOHTaKTHOM OnfaThl ToBapoB/ycnyrs n
CoBepLUeHs onepaumii B GaHkoMaTax no 6eCKOHTaKTHON TEXHOMOrn®,

1.12. bBbeckoHTakTHble onepauun — Onepauum no Kapte mnu onepaummn no LindpoBomy cuyeTy, OCyLleCTBMASiEMble C WUCMOSIb30BaHMEM
BeckoHTakTHonm KapTbl / Undposon KapTel / LindpoBoro cyeta n HGECKOHTAKTHOrO CHMTbIBAOLLEro MMaTeXHOro yCTPOMCTBA, a B cny4vae
ncnonb3oBanus Lindposon KapTel B LindppoBom nnatexHom cepeuce Samsung Pay - cuMTbiBalOLWEro nnaTeXHOro yCTPOWCTBa C MarHUTHOW
nonocon, unn Onepaumn no Kapte, ocywecTBnsiemble C ucrnonb3oBaHueM Lindposoi KapTbl B MOBGUMbHBIX NpUNoXeHusx Beb-canTos,
noaaepXxuBaroLmx onnarty yepes Lincdposon nnaTexHbIi CeEpBUC U yCTaHOBMEHHbIX HA MobunbHoM ycTponctee/Hocumom yctpoincTee. B cniydae
ncnonb3oBaHua Lindgposoro cdeta B Lindpposom nnatexHom cepsuce CBIlNan BeckoHTakTHble onepauun OCYLLEeCTBASATCA MNOCPEACTBOM
ncnonb3oBanus Lindposoro nnatexHoro cepsuca CblMani nubo nytem pacnosHaBaHust QR-koga npy noMoLumn kamepbl MoGunbHOro ycTponcTea
(B TOM Yucne, Ha BeG-canTax, NogaepKUBatoLLMX pacnosHaHne QR — koaa).

1.13. bBeHechmumnapHbI Bnageney - husmyeckoe NnULO, KOTOPOE NMEET BO3MOXHOCTb KOHTponuposaTtb AencTeusa KnueHta. beHedumunapHbim
Bnagensuem KnueHta npusHaetcs cam KnuveHT, 3a UCKNoYeHWeM crny4vaeB, ecrivi MMEIKTCA OCHOBaHWA nonaraTb, 4To BeHeduumapHbiM
BrnagenbLem SBnseTcs nHoe umanyeckoe NuULo, MMetoLlee BO3MOXHOCTb KOHTPONUpoBaTb AencTBus KnueHta.

1.14. BnokupoBka KapTbl (BnokupoBka KpegutHow kapTbl, BnokmpoBka [lononHuTensHown KapTbl) — NpyocTaHOBNEHNE MU NpeKpaLleHne
ncnons3oBaHus KapTbl A4ns coBepLueHns onepauuii (BKnoYas Takoe NpruocTaHoBneHne / npekpalleHne, KoTopoe BrieyeT 3a cobomn nsbatme Kapthbl
(npymeHuMo ansa KapT Ha matepuanbHOM HOCUTENE) MpW MOMbITKE ee UCMOoNb30BaHNs), KOTOPOEe MOXET NPoM3BoanNTLCA BaHkoM Ha ocHoBaHwuu
nony4eHHoro ot KnueHta yBegomneHus, Bknoyvas yBegomrneHust KnueHTa, ykasaHHble B O6WmMX YcnoBusix, nnm no nHuumatmee BaHka npum
HapyweHun KnueHTom nopsigka mcnonb3oBanua KapTel nnu npu BoisieneHun OBCK, coBepluaemon ¢ nomoubto KapTel. [na HeakTMBUMPOBaHHbIX
nnaTexHblX kapT bnoknposka KapTbl 03Ha4yaeT nepeBoA NnaTexHon KapTbl B COCTOSHUE, Koraa AkTuBaums KapTbl HEBO3MOXHa.

1.15. BropgxeTHas Bbinnara — nobas 13 BbiNnaT 3a cHeT cpeacTB 61oakeToB OlompkeTHON cuctembl Poccuickon Pegepauun, ykasaHHbIX B Y.4.
5.515.6 c1. 30.5 PenepanbHoro 3akoHa ot 27.06.2011 Ne 161-d3 «O HaumoHanbHoM NnaTeXHoN cMctTemey, B pacnopsiKeHn o nepeBoae KOTOpow
B pekBu3nte 110 «Koa BbinnaTbl» ykasaHo 3HadeHune «1». Ha CueT BrogxeTHas Bbinnata MOXeT ObiTb 3a4McneHa Tonbko ecnu aT1o a) Cuer, K
KoTopomy BbinyLieHa Kapta MUP u He BbinyweHbl KapTbl MnatexHon Cuctemsbl Mastercard International/ Visa International unm 6) bromxeTHbIN
cyeT unm B) HakonutenbHbIN cyHeT unm r) CYeT, K KOTOPOMY He BbinyLeHa kakas-nnbo Kapta unm seinyweHHas k Cuety Kapta lNMnatexHon Cructembl
Mastercard International/ Visa International 3abnokuposaHa baHkom B cooTBeTCTBMM C M. 6.11 B CBA3N C NONy4YeHNEM nHdopMauum o BBeOEHUN B
oTHoLweHun KnueHTa npouenyp 6aHkpoTcTBa.

1.16. BroaxeTHbIN cyeT — B CyeTa (TekyLlero cyeta) ¢ 0COObIM PEXMMOM, K KOTOPOMY MOXeT ObITb BbinyLeHa Tonbko Kapta MUP. KnneHt
BMpaBe MCMomnb30BaTb AaHHbIA TEKYLUMIA cHeT ANns pacyeToB ¢ nomoubio Kaptel MUP (B criydae, ecnu k Hemy BbinyweHa Kapta MUP) nnu kak
Tekywmn cyet 6e3 KapThl (B cnydae, ecnu k Hemy He BbinyLeHa Kapta MUP).

1.17. BanwoTa pacyeToB — BantoTa pacyeTtoB mexay baHkom u MnatexHon Cuctemon. MHdopmauuio o BanoTe pacyeToB MOXHO YTOYHUTD,
o6paTmBLUMCL B KOHTaKTHbIV LEHTP.

1.18. BupTyanbHbIi 06pa3 KapTbl — 3MEKTPOHHOE M300paxeHue LiucdpoBon kapTbl, ycTaHoBneHHoe B MobunbHoMm ycTporictee/Hocumom
YCTPONCTBE.

1.19. Bknap — CpoYHbIl Bknag B pybnsax PP wn/unu mHOCTpaHHOW BanoTe, pasmelleHHbIn KnueHTom/ero [oBepeHHbIM nuuoM B baHke Ha
ycroBusx, npeaycMoTpeHHbIX B [loroBope Bknaga.

1.20. Bnapeney LiudpoBoro cueta — KnveHT, Ha UMsi KOTOPOro OTKPbIT CYET, KOTOPbI XO4eT 3aperucTpupoBaTb Unn 3aperucTpuposan Cuet
B kayecTtBe Lindpposoro cuera.

1.21. BsbirogonpuobpeTaTenb — NULO, He y4acTByiOlLlee B NPOBEAEHWUN onepaLmnn, K Bbirode KOToporo AencteyeT KnueHT, B TOM uucre Ha
OCHOBaHWM areHTCKOro [0roBopa, AOroBopa MopyyeHusi, KOMUCCUM U [0BEPUTENbHOMO YNpaBneHnsl, Mpu NpoBedeHUM ornepauuin ¢ OeHEeXHbIMU
cpeacTBaMu U UHBIM UMYLLEECTBOM.

1.22. Bbinucka no KpegutHon kapTte — Bbinucka no CuyeTy, k KoTopoMy BbinyweHa KpeguTHas kapTa, popmupyemas 6ecnnatHo BaHkom ansi
kaxgoro OTYeTHOro mepuopa, copepxalias pasmep M CpokM BHeceHuss MuHumanbHoro nnatexa, uHdopmaumio o6 Onepaumsix no Cuety/
Onepauusx no KpegntHon kapTte (ecnv NnpuMeHNMO), 4OCTYNHOM BanaHce KpeauTHbIX CPeACTB (Ha AaTy hOpMUPOBAHUS BLIMUCKM), @ TaKKe UHble
cBefeHus, oTHocswmecs k KpeautHon kapTe. Boinucka no KpegnTtHol kapTe BkntovaeT B cebst nHdpopmaumio 06 Onepauusix no Cyety/ Onepaumsax
no KpeguTtHom kapTe Npu U3roToBNeHNM BbIMUCKN Ha BymaxHoM HocuTene. MNpu HanpaeneHun Beinucku no KpeanTHoOW KapTe B 3NeKTPOHHOM Buae
Ha agpec aneKkTpoHHoW no4yTkl KnueHTa, nHdopmauusi 06 Onepaumsix no CyeTty/Onepaumsx no KpeantHONM KapTe He BKMOYAETCs B BbIMUCKY W
poctynHa KnueHTy no ccbinke Ha Cuctemy, yKkasaHHON B BbINUCKE.

1.23. Bbinucka no Cyety — JOKyMeHT, B KOTOPOM OTpaxatoTcs AaHHble 06 Onepauusix no CyeTy, B TOM Yucre AaHHble 06 Onepauusix no Kapre,
COBEPLLEHHbIX C UCMONb3oBaHMeM kak OCHOBHOW, Tak U [JononHUTeNbHbIX KapT.

1.24. Tpadmk noraweHus — rpadvik NnaTexen, B KOTOPOM YKa3blBaOTCA pa3mepbl 1 [laTbl ocyllecTBneHus ExemecayHbix nnatexen. padmk
noraLleHns HOCUT UCKMIOYUTENBHO MHPOPMAaLMOHHBIV XapakTep 1 npegocTasnseTcs 3aeMLumky 1 MopyynTento (ecnv NnpyMeHnMo) npu nogave B
BaHk 3asBneHus Ha Kpeant/ HouBmayanbHbIX yCroBuWiA.

1.25. [Aarta Bbinucku no KpegutHon kapte — gata pacyeta 3a4ofmKeHHOCTU NbroTHOro nepvoga, MuHnmansHoro nnatexa no KpeauTtHom
kapTe. baHk coobwaeT Knnenty nepsyto [aTy Beinuckn no KpegutHon kapte B bopme CMC-coobLueHus, HanpaenaeMoro Ha KoHTakTHbI Homep
MobunbHoro TenedoHa 3aemuwumka. O nocneaytowmx datax Beinucku no KpegutHoi kapte BaHk MHopMupyeT 3aemiymka no aneKTPOHHOW noyte
n/ unn nocpeacteom Cuctembl. Ecnu [data Bbeinucku no KpeauTHOM kapTe MpuxoauTCs Ha AeHb, He sensowmiica Pabouum aHem, 1o [aton
Bbinuckn no KpeauTHow kapTe cuuTaeTcs Onvbkalwuni crnepylowmi 3a HUM Paboumin geHb. McknodeHue cocTaBnsitoT cryyvaw, korda ans
ocylLLecTBeHMs1 pacyeToB Nno KpeautHow kapTe MnaTexHon cuctemorn ycTaHaBnmMBaeTcst Aata, He sisnstowascsa Pabounm gHem. B aTux cnyyasx
no ycrnoBusiMm 06s3aTenbCTBa OHO AOMKHO ObITb UCMOMHEHO B YKa3aHHbIV CPoK, 1 [aTton Beinucku no KpeanTHOM kapTe ABNSIETCA YCTAHOBIEHH as!
lMnaTexHon cuctemon aata Ans OCyLecTBNeHusa pacyeToB no KpeantHonm kapre.

1.26. [Oata okoH4yaHusa Mognucku — 1) npu oTknoyeHun lMoanuckm no mHuumaTnBe KnueHTa — Takon Aaton SBNSAETCA NocnegHwui AeHb
onnayveHHoro Mepuoaa Mognucku, 2) npy oTkNodeHun Mognucku no HMumatuee baHka — aToM AaTow ABNAETCH AEHb €€ OTKII0YEHUS.

3 Hanuuue Ha Kapte norotuna B6EeCKOHTaKTHOW onnaThbl YyKa3blBaeT Ha BO3MOXXHOCTb 6ECKOHTaKTHOW onnaThbl TOBaApPOB U ycnyr.
4 Ycnyra npegoctaBnsieTcs No Mepe TEXHUYECKOW peanunsaunu.



1.27. [Oara ocyuwectBneHusa ExxemecsayHoro nnarexa:
— nocnegHwn aeHb kaxgoro MNpoueHTHOro nepunoda - Ans Bcex ExxemecsayHbix nnatexen, kpome nepBoro ExxemecsyHoro nnatexa;

— KaneHgapHas faTta, ykasaHHas B 3asBneHun Ha Kpegut/MHavBupyanbHbIX yCcrnoBusx - Ans nepsoro ExemecsyHoro nnatexa (data
OCYLLECTBNEHNSA NepBoro ExxemecayHoro nnatexa).

1.28. [HOara npepocrtaBneHus Kpeguta

— B uensx Pasgena 7 «[lMopsgok npepoctaBneHns u norawenus KpeautoB anst pacdetoB no Onepauusim no KpeautHow kapTe» — gara,
nonyyeHns baHkoM pacyeTHOro AOKyMeHTa, npedbsBneHHoro K CyeTy 3aemLlumka, Win 3NeKTPOHHbLIX AaHHbIX, MocTynawwmx us lNnarexHon
Cuctembl 1 YcTporncTs baHka.

— B uensax Pasgena 8 «[Mopsinok npegoctaBneHus u noraweHuns Motpebutensckux KpeamToBy — Aarta 3auncnenunst Kpegurta Ha Cuer.

1.29. [HOepxartenb KapTbl — KnueHT, Ha nms koToporo BeinyweHa OcHoBHasa KapTta/dononHutensHas KapTa, [loBepeHHOe nN1uo, Ha UMsi KOTOPOTro
BbinyweHa [dononHuTtensHas Kapta, PebéHok, Ha nmsi kotoporo BbinyweHa OcHoBHasa Kapta/JononHutenbHas Kapta.

1.30. [doBepeHHOCTb — MUCbMEHHOE YNonHoMmouune, BblgaHHoe KnueHtom [oBepeHHOMY nuuy AN npeacTaBuTenbcTBa nepen baHkom (Mnu
nobbIMN TPETbMMU NNLIAMK) U COBEPLUEHUS OEWCTBUMA OT MMEeHW M no nopydeHuto KnveHTta. [JoBepeHHOCTb AomkHa OblTb ygocToBepeHa
HOTapuycom NMBO KOHCYMbCKUM AOMMKHOCTHBIM NMLOoM P®, nMbo UHbIM YNOMHOMOYEHHbBIM fULIOM, UMEIOLWMM Ha 3TO NpaBoO B COOTBETCTBMU C
NPYMEHUMbIM 3aKoHOAaTeNnbCTBOM, Unn opopmneHa KnueHtom B BaHke ¢ NnpocTaBrneHneM ynoriHOMOYEHHbLIM COTPYAHUKOM BaHka OTMeTKM O ToM,
4yT0 BaHk ygoctoBepuncs B nnyHocTn KnueHTa, BblaasLuero [JosepeHHoCTb.

[oBepeHHOCTb MOXeT ObITb odpopmneHa KnueHtom B Cucteme PanddpaniseH OHnanH. B atom cnyyvae KnueHT nognuceiBaeT [JoBepeHHOCTb B
cooTtBeTcTBMM ¢ Ycnosusamu O0.

1.31. [doBepeHHOe NMULO — MNOJTHOCTLI0 AeecnocobHoe CoBEpLUEHHONETHEE NMLO, KOTOPOe Ha OCHOBaHUM BbigaHHoOW KnneHToM [loBepeHHOCTH
WM Ha OCHOBaHUM 3akmnodeHHoro mexay KnveHtom n baHkom cornalueHvs o HageneHuyn NonHOMOYMAMK, NpeaycMmoTpeHHoro Ycenosusmu OO,
MMeeT NpaBo COBepLUAaTb OEVWCTBUSI OT MMEHM 1 No nopyyeHuto KnveHTta. B oTaenbHbIX cnyyasx, onpeaeneHHbix Ycnosuamu O, cornawexue o
HaZeneHny NONHOMOYUSIMU BCTYMAET B CMNY NMpW YCNoBUK 3akniodeHns JosepeHHbiM nuuom Jorosopa O ¢ baHkom.

1.32. [OoroBop — gorosop nmMbo npu COBMECTHOM YNMOMUHAHWM OOroBOpbl 06 OkaszaHuy COOTBETCTBYHOLEN(MX) BAaHKOBCKOM(MX) UK MHOM(bIX)
ycnyru (ycnyr), npeaycMoTpeHHON(bIX) N. 2.1 O6Lmx YCcrnosuii.

1.33. [OoroBop 6aHKOBCKOro cyeTa (4OroBop Ha OTKpPbITME TEKYLUero cyeTa/AoroBop Ha OTKPbITUE TEKYLLero cyeta ¢ BO3MOXHOCTbLIO
ncnonb3oBaHMA 6aHKOBCKOW KapTbl) — CMELLaHHbIA JOrOBOP, BKIOYAOLWMA B cebs aneMeHTbl AoroBopa 6aHKOBCKOro cyeTa u gorosopa o6
MCMOMNb30BaHNM 3NEKTPOHHOIO CpeAcTBa Nnatexa, B COOTBETCTBUM C KOTOPbIM KnMeHTy OTKpbIBaeTCH TeKyLmii cyeT B baHke, a Takke MOXeT ObITb
BbinywleHa baHkoBckas kapTta. [JoroBop 6aHKOBCKOro cyeTa 3aknovaetcs nyteM npuHsaTtus (akuenta) baHkom npeanoxenns (ogepTol) KnueHTa o
3aknoyeHun [loroBopa 6aHKOBCKOro cyeTa Ha YCMNOBMSIX, COAepXalmnxcs B 3asBneHun KnueHta, odpopmneHHom no dopme bBaHka. Mpu atom
akuentom baHka odepTbl KnveHta sBnsotca Aencteus baHka no oTkpeiTMiO KnneHTy Tekyulero cyeTta (nepsoro Tekywero cyeta). B cuny
AencreytoLero 3akoHogartenscrsa P® baHk Bnpase 6e3 06bACHEHNA NpUYMH oTKasaTb KnMeHTy B 3aKnioyeHnn Jorosopa B YacT UCMONb30BaHUS
3MNEeKTPOHHOro CpeAcTBa nnaTexa, NpuM 3TOM AaHHbIN OTKa3 He SABMSETCA OCHOBaHWeM [Afs OTKa3a B 3aKfYeHUW WUNM OCHOBaHWeM Ans
pacTopxeHus [loroBopa 6aHKOBCKOro cyeTa.

1.34. [Noroeop Bknaga — goroBop 6aHKOBCKOro Bknaga, B paMkax koToporo baHk npuH1MaeT nocTynuBLLyto oT KnueHTa (Bknaguuka) AeHEXHY0
cymMmy (BKnag), U 0bs3yeTcs BO3BpaTUTb eMy CyMMy BKNafa W BbINNaTUTb MPOLEHTbI Ha Hee Ha YCroBUSX U B NopsiAke, NPeayCMOTPEHHbIX
JoroBopoM. [JoroBop Bknaga 3akrnoyaercs:

— nyTem nognucaHus B MNoapasgeneHnn Badka [doroBopa Bknaga KnueHtom v BaHkom B Buae [ABYCTOPOHHEro AOKyMeHTa (MpUMEHWMO Ans
HoroeopoB Bknaga, 3akntoveHHbix 4o «04» gekabpsa 2019 roga, a Takke ANs oTAenbHbIX BUAoB [JoroBopoB Bknaga, npegHasHayeHHbIX Ans
KnueHToB kateropuu Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxusaHue);

— nyteM nognucanus (nogaym) KnmeHTom 3asiBrieHMst Ha OTKpbiTMe Bknaga u akuenta BaHKOM [aHHOro 3asiBNEeHUs NyTeM MUCMONHEeHUs
Pacnopshkennsi KnueHta o nepeuncneHmn cymmbl Bknaga co Cueta KnmeHta Ha Cuet Bknaga, nocne 4yero [JoroBop Bknaga cuvTaeTtcsi
3aKIMKOYEHHBIM Ha YCINOBWUSIX, YKadaHHbIX B ObLmx Ycnosusx, Tapudax 1 3asiBneHnmn Ha oTKpbiTue Bknaga (npvMeHMmo npu 3akntodeHny [Jorosopa
Bknapa B MNoagpasgenexHmn baHka ¢ «04» pekabps 2019 roga, ans otaenbHbix BUAoB [JoroBopoB Bknaga, npegHasHavyeHHbix ans KnvweHtoB
kaTeropuu Private Banking (nepcoHanbHoe 6aHkoBCkOe 00CnyXXnBaHue), a Takke B yCTaHOBMNEHHbIX BaHkoM cny4vasnx Yyepes Cuctemy PanddariseH
OHnaMH, He3aBUCKMMO OT AaThbl 3aKtoveHust 4oroBopa).

Buabl Bknagos, KoTopble BO3MOXHO odopmnTb B Cucteme ParidhcanseH OHnanH, onpeaensatotca baHkom 1 gosogsitca oo ceeaeHus KnneHtos
nyTem pasMeLleHusi cCooTBeTCTBYylWen nHdopmMauum Ha Cawvite baHnka/B Cucteme PawnddparnizeH OnnamH unu npu obpaiwieHnn KnueHTta B
KOHTaKTHbIN LEeHTP.

1.35. ﬂOl’OBOp 3anora — Ooroeop, B COOTBETCTBUU C KOTOPbLIM 3anorogarensb nepenaet B 3anor BaHKy I'Ipep,meT Banora gnsa obecnevenns
nucnornHeHnst ob6s3aTenscTe 3aemMuymka no er,CI,VITHOMy ,D,OFOBOpy, a Takke B obecrnevyeHne NCnonHeHUs Tpe60BaHVI$I O BO3BpaTe MNoJly4eHHbIX OT
BaHka aeHexHbIX cpencTe npu HeOenCTBUTENbHOCTH er,D,I/ITHOFO ,D,orosopa, 1 O BO3BpaTe HeOoCHOBATENIbHOIo oboraileHus B cny4yae npusHaHua
er,D,VITHOFO ,El,oroaopa He3aKIi4YeHHbIM.

1.36. [oroBop nopy4uTenbCTBa — [OrOBOP, B COOTBETCTBUM C KOTOPbIM lMopyunTens obssyeTcs oTeeyath neped BaHkom 3a ucnonHeHue
obsizaTenscTs 3aemiymka no KpeautHomy [loroBopy, a Takke 3a UcnonHeHue TpebGoBaHmii 0 Bo3BpaTe nosnydYeHHbIX oT BaHka AeHexXHbIX CPeacTs
npu HepeicTBUTenbHOCTM KpeautHoro [JoroBopa, M O BO3BpaTte HeocHoBaTenbHOro oboralleHusi B criydae npusHanua KpegutHoro Jorosopa
He3aKIUYEHHbIM.

1.37. [OononHuTtenbHaa Kapta (JononHutenbHas BaHkoBckas kapTta, [JlononHutenbHas KpeauTHasa kapTta) — BTOpas v nocnegywolime
KapTbl Ha maTepuanbHOM HocuTene, BbinyLleHHble K ogHoMy Cuety. [lononHutensHas KapTta He mMoxeT 6biTb BbinylieHa k CyeTy, K KOTOpoMy
BbinyweHa Kapta 6e3 matepuanbHOro Hocutens (3a ucknodeHvem KpeauTHbix kapT 6e3 maTepuanbHOro HocUTens B Criydasx npeasioxeHus
(odpepThl) BaHka 3aemwmky B nepuog ¢ 13.07.2020 no 31.12.2020). HAononHutenbHas Kapta moxeT 6biTb BbinylleHa Ha umsi KnueHTa, ero
HosepeHHoro nuua, PebeHka. BaHk BnpaBe ycTaHOBWUTb OrpaHUYEHVs Ha TN u kateropuio [ononHutenbHbix KapT, koTtopble MOryT ObiTb
BbinyLeHbl kK OcHoBHOM KapTe onpegeneHHoro Tuna (ecnv npumeHMMo) u kateropum. Cpok gencteusa [JononHutenbsHon KapTbl orpaHnyeH Cpokom
nenicteust OcHoBHoM KapTbl.

Beinyck [ononHuTenbHoin KapTbl Ha uMsi [loBEpEHHOrO NnLia BO3MOXEH NPW YCNOBUKN Hanuuus B baHke [loBEPEHHOCTU Ha COBEpLUEHME onepaLuii
no CueTy, K KOTOpOMY BbINyckaeTcs [lononHuTenbHast KapTta, unm 3akntoueHusi cornalleHnsi o HageneHum NofiHoOMOYMSIMU, CPOK AeNCTBUSI KOTOPbIX
COCTaBNsAET He MeHee CpoKa AeNCTBMS Bbinyckaemon [JononHutensHon KapTol.

PebeHok ¢ nomoulbto [ononHuTenbHo BaHKOBCKOM KapTbl, BbIMYLEHHOW Ha ero MMsi, MOXET pacrnopsaTbCs OEHEXHbIMW CpeacTBaMu,
npeaocTaBneHHbiMn eMy KnneHToM, SIBNSIOWMMCSt €ro 3aKOHHbIM NpeacTaBuTeneMm, Ansi cBOGOAHOro pacrnopsbkeHusi. Pasmep cpencTs,
npegocTaBneHHblx Peberky KnueHToM ansi cBob6ogHOro pacnopsiKeHusi, MPU3HaeTCst paBHbIM NIMMUTY (NIMMUTaM), YCTaHOBIIEHHOMY (-bIM) MO
HononHutensHon baHkoBCKoW kKapTe, KOTOPbIN(-ble) KnneHT MoxeT B 060 MOMEHT M3MEHWTL B COOTBETCTBUM C N.M.6.3.7, 6.3.8 O6LWwumx Ycnosuii.
PebGeHok ¢ nomowlblo, BbinyweHHoW emy [ononHuTensHon KpeOWTHOM KapTbl MOXET pacnopsxaTbCi [AeHEXHbIMW CcpeacTBamu,
npefocTaBneHHbIMU emy KnneHToM, ABRAOWMMCS ero 3aKOHHbIM NpeacTaBuTeneM, Anst CBOOOAHOrO pacrnopsiKeHus, B TOM 4ucrne 3a cuyet
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npepoctaBnsiemoro baHkom Kpeguta. Pasmep cpepncts, npegocTtaBneHHbix PebeHky KnueHTom ansi cBoOO4HOro pacnopsikeHus, npuaHaeTcs
paBHbIM MMUMUTY (NMMUTaM), YCTaHOBNEHHOMY (-biM) No [lononHuTensHon KpeantHow kapTe.

1.38. [ocTynHbIA 6anaHc — OCTaTOK AEHEXHbIX CPeACTB, HaXOAALWMNCS B pacnopseHnn KnneHta (30CTaTOYHOCTb AEHEXHbIX CPEeACcTB), T.e
3TO CyMMa [EHEeXHbIX CPeAcTB, AOCTYNHas B OnpeaeneHHbI MOMEHT BpemeHu Ans coeplieHns Onepauun no CyeTy (BKMOYas UCNOMHEHUE
Pacnopsixennin) nnm no Kaprte (npu ee Hanuuun). JocTynHeln 6anaHc onpegensieTca ucxoasa M3 octaTka AeHEeXHbIX CPeACTB, HaXoOAWwmMxcs Ha
Cuyete/baHKoBCKOW KapTe (npu ee Hanuyum)/pa3mepa JocTynHoro octatka KpegutHoro numuta no KpegutHon kapte u MonoxutenesHoro 6anaHca
no CyeTy, K KOTOpOMY BbinyLleHa KpeanTHas KkapTa, Ha Ha4ano TeKyLLero AHs, U C y4eTOM CyMM:

- AeHeXHbIX cpeacTB, cnucaHHblx co Cyeta KnueHTta-nnartenbLlymka n 3auncneHHbix Ha Cuyet KnveHTa-nnatensliyka 40 Havana onpegenexHus
[OCTaTOMHOCTUN AeHEeXHbIX cpeacTB Ha CyeTe;

- HanWYHbIX OEeHEeXHbIX CPeACTB, BblAaHHbIX co CuyeTa KnueHTa-nnatenblumka M 3admcrieHHbix Ha CueT KnueHTa-nnatenbliyka A0 Havana
onpeaeneHnsa 4OCTaTOMHOCTU AEHEXHbIX CpefcTs Ha CyeTe;

- CyMM paHee coBepLueHHbIx Onepaumit no baHkoBckon kapTe/KpeautHow kapTe (npy ee Hanm4umm), 3abnokmpoBaHHbIX Ha CyeTe;

- AEHEXHbIX cpeacTB, NpegycMOTpeHHbIX M. 3.7 ObLwmx Ycnosui.

Ana uenen ncnonHexnus Pacnopsikeruii ns floctynHoro 6anaHca NOMMMO yKa3aHHbIX Bbllle CyMM TaKkKe UCKMIoYaloTCs:

- CYyMMbl JEHEXHbIX CPEACTB, NoAnexalumx cnucanuto co Cueta KnueHrta-nnartenbLymka Ha OCHOBaHUM PacnopsiXeHWn, NPUHATBIX K UCMOMHEHMIO
1 He UCNOMHEHHBIX A0 HaYyana onpegeneHns AoCTaTOYHOCTUN AeHeXHbIX cpeacTB Ha CueTe;

- CYMMBbI, NpeaycMoTpeHHbIe n.n. 5.33, 6.1.8, a Takke UHbIMW NonoxeHnamu O6LLMX YCrnoBuiA.

OoctynHbii 6anaHc gna uenen MNocTosHHBIX nopyyeHun, odopmneHHbix K CyeTy Bknapa, onpegensierca kak pasmep Bknaga 3a BblYeTOM
MUHMMarnbHOM cymmMbl Bknaga, ecnu nHoe He npegycMoTpeHo Tapudamn cooTBeTCTBYylOWero Bknaaa.

1.39. ExemecAuYHbIV NNaTex — nepuoamyecky ynnaymsaemas 3aeMLMKOM CyMMa, BKIoYatoLwas CyMmMy OCHOBHOMO Aorra U/unv npoLeHToB 3a
nons3oBaHne Kpegutom. Pasmep ExemecsuHbix nnatexen M NepuoanyHOCTb MX ynnaTtbl onpefdensetcs B nopsake, ykasaHHOM B pasgene 8
«[opsaok NpegocTaBneHns 1 noraweHns noTpedbutensckunx kpeautos» OBLWMX Ycnosui.

1.40. 3apomkeHHocTb Ha [aTy Bbinucku no KpeautHon kapte (3af0/mKeHHOCTb JIbIOTHOro nepuoaa) — 3a40/KEHHOCTb, BO3HUKLIAS 40
oKkOoHYaHust OnepauunoHHoro aHs JaTbl Beinvcku no KpeouTHoW KapTe Tekywlero kaneHgapHoro mecsiua u 3adukcmpoBaHHasa B Bbinucke no
KpeauTHoM kapTe. B Hee BknioyaeTcs:

- HeomnnayeHHasi CyMMa OCHOBHOrO Aonra, BO3HUKLIero paHee OT4ETHOro nepuoaa (3a UCKIMYEHNEM CyMMbI MPOCPOYEHHOrO OCHOBHOIO A0Ira),
- MNPOCPOYEHHbI OCHOBHOW OO,

- MPOCPOYEHHbIE NPOLEHTbI,

- HeomnnaveHHasi CyMMa OCHOBHOrO [osra, Bo3Hukwero B OT4eTHOM nepuoge (BKIoYas exxeMecsivHbIn nnaTtex no ycnyre «Paccpoykar),

- CyMMa MpOLEHTOB, HauncneHHbIx B OTYETHOM nepuoge,

- TMepepacxon KpegutHoro numunTa;

- 3a00/MKEHHOCTb MO onnaTe rocyaAapCTBEHHOMN MOLUMUHbI,

- HEeycTOWKa 3a HEUCMNOSTHEHME UMW HeHaaexallee NCnonHeHne 06a3aTenbCTB NO BO3BPaTy 3a40/MKEHHOCTHU.

1.41. 3aeMwumK — pu1anyeckoe nuuo, 3aknoumellee ¢ baHkom KpeauTHeii JoroBop n kotopomy 6bin npegocTtasneH Kpeant. Ana KpeauTHbix
HoroBopos, 3akntoveHHbix go 01.07.2014, TepMuH «KnmeHT» paBHO3HAYeH TEPMUHY « 3aeMLLMKY.

1.42. 3akoH Ne 106-®3 — degepanbHblii 3akoH oT 03.04.2020 Ne 106-d3 «O BHeceHUn nameHeHui B degepanbHbiil 3akoH «O LleHTpanbHom
b6aHke Poccunckon ®epepaunn (baHke Poccum)» n otgoenbHble 3akoHogaTenbHble akTbl Poccuiickon depepaumm B 4actu ocobeHHocTen
MN3MEHEHNS YCNOBUA KPeAMTHOro JOroBopa, AoroBopa 3anma.

1.43. 3aKkpeAUTOBaHHOCTb — CUTyalLusi, NMpU KOTOPOW, €CnM B TeYeHue oAHOro roga obLiui pasmep nnaTexeh Mo BCEM MMELMMCS Y
Baemwuka/KnmeHTta kpegutam (3ariMam) npeBbllLaeT NATbAECAT NPOLEHTOB €ro rogoBoro goxoda, ans 3aemuumka/KnueHta BO3HMKaET pucK
HEUCMNONMHEHNS1 UM 06513aTENbCTB MO KPEAUTHBIM SOrOBOPaM Y NMPUMEHEHMUS K HEMY LUTPAHBLIX CaHKLMIA CO CTOPOHbI KpEAUTOPOB.

1.44. 3apnnatHbin KnueHT — KnneHT, B nonb3y KoTOporo KomnaHnusi OCyLLeCTBNSET MNepevvcrieHMe [OeHEeXHbIX CPeAcTB B Mopsake,
ycTaHoBneHHoM CornaileHuem.

1.45. 3apnnaTHbIW NPOEKT — 0coOble ycnoBusi o6cnyxuBaHusa 3apnnatHoro KnvweHTa, yctaHaBnnBaemble baHkom.

1.46. 3asBneHue Ha AKKpeAUTUB — 3asiBrieHne KnveHTa Ha OTKpbiTUE AKKpeauTuBa, odhopmreHHoe no gopme BaHka M cogepxkallee Bce
YCINOBUSA UCMONHEHNUA AKKpeaMTMBA.

1.47. 3asBneHuwe Ha Bbinyck KpegutHon kapTbl (npyMmeHumo ana KpeautHbix JoroBopos, 3akntoyveHHbiX o 01.07.2014) — 3aaBneHne Ha
BbINyck KpeanTHOM KapTbl, KOTopoe npegocTaensieTcs KnueHtom B BaHk no hopme, yctaHoBneHHoW BaHkom, n cogepxut npeanoxeHune (odepTy)
KnueHTa 3akniounTb 4OrOBOP O NpedocTaBneHun n obcnyxuBaHum KapTbl. AKLeNToM odepThl ABnsATCA AencTBuA baHka no oTkpbliTUio CyeTa.

1.48. 3asBneHue Ha KpeauTt (npumeHumo Ans KpeauTHbix [orosopos, 3akmtodveHHbix o 01.07.2014) — 3asBneHne Ha KpeauT, KOTopoe
npepoctasnsetcsa KnueHtom B BaHk no copme, yctaHoBneHHon BaHkom, n coaepxut npegnoxerve (odpepty) KnuenTa 3aknounTts KpeamTHbIn
Horoeop. Akuentom ocepThl ABnAtOTCS AencTBusa baHka no npegoctaenennto Kpeanta KnnenTy.

1.49. 3asBneHue Ha nopgkntoyveHue Moanucku — 3asBneHne Ha nogkntodeHve Moanucku, koTopoe npepoctasnsietTcss KnueHtom B BaHk no
dopme, ycTaHoBNEHHON BaHkom.

1.50. 3asiBneHue-ob6s3aTeNnbCTBO — 3asBreHne 3aemlumka no opme baHka 0 HaMepeHUM OCyLLEeCTBUTL MOSHBIA U YACTUYHBIN LOCPOYHbIN
Bo3Bpat KpeauTa.

1.51. 3asBneHue-odepTa — 3aABneHNe o 3aknodeHun [Jorosopa 3anora u [loroBopa nopy4mTensCcTBa (ecnv NpuMeHUMo), npegocTaBnsiemoe
3anorogatenem u MNMopy4yuTtenem (ecnu npumeHnmo) B baHk. 3asiBneHune-odepTa ABnseTca HeoTbeMnemon YyacTbio [loroBopa 3anora u [lorosopa
Nnopy4nTENBbCTBA, KOTOPLIE COCTOAT M3 3asBneHusi-odepTsbl n OBLLMX YCnoBun.

1.52. WUpeHTudbmkaTop — MHopmMaLusi, NO3BOMsAIOLAS OAHO3HAYHO YCTAHOBUTbL HOMEpP BGAHKOBCKOro cyeTa monyyartens AeHEeXHbIX CpeacTB.
NaoeHTUdnkaTop NPUMEHSIETCA MPU OCYLLECTBIIEHUM NEPEBOAOB W 3AYUCIIEHUM [AEHEXHbIX CPEACTB B Cry4vasiX, YCTAHOBMEHHbIX O6LWmMMu
Ycnosusamu. B kavecTtBe VigeHTndukaTopa ncnosnbadyetcs MHpopmaums, onpeaenerHas n.5.19 n Ycnosuamu O0O.

1.53. WHamBuayanbHble ycnoBus — uHaveMayanbsHble ycrnosus KpegntHoro [oroBopa, KOTOpble COrnacoBbiBaloTCcst 3aeMwmnkom n baHkom
MHAMBMAYANbHO U BKMOYatoT B cebs ycroBus, NpsiMO ykasaHHbIe B 3aKOHE, a TakKe UHbIe YCMOBUS, COrfacoBaHHbIE CTOPOHaMU (MPUMEHMMO Ans
KpeauTHbix JoroBopos, 3akntoveHHbIx ¢ 01.07.2014).

1.54. WnamBupyanbHbii 3apnnatHbin KnueHT — KnneHt BaHka, nonb3yowmincsa nobon BaHKoBCKON KapTow M MONyyarolmin exemMecsyHble
nepeBoAbl AEHEXHbIX CPEACTB Ha CBOWM CuyeT C HazHa4YeHUeM nratexa, CBUAETENbCTBYIOLWMM O MONyYeHUU UM 3apaboTHOW nnaTtbl B pa3Mepe,
yka3aHHoM B Tapudpax ansa 3apnnaTHbix KnueHToB, co cyeTa(oB) MHAMBUAYanNbHbIX NpeanpuHuMaTenen n/unm lopuanyeckmx nul, oTkpbIToro(blx)
B CTOPOHHWUX KPEAUTHBIX OpraHusaumsix n/unv B baxke.

1.55. WpeHtudbmkatop IMSI - International Mobile Subscriber Identity, mexayHapogHbIii unaeHTUdMKATOP MOGUNBLHOTO aboHeHTa
(MexxgyHapogHbI - MOEHTUUKALNOHHBIA  HOMep aboHeHTa), acCoUMMPOBaHHBIA C  KaxadbiM  Mofnb3oBaTenemM  MOOMMbHOM  CBSI3W
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ctangapta GSM, UMTS nnn CDMA. UHdopmauus 06 MaeHTudukatope IMSI doukcnpyetcsa B baHke aBTomaTnyYeckyn Ha OCHOBaHUM MHbopmaumm,
npefocTaBnsieMoi onepaTopoM MoOUNbHOW CBSI3W, MO HOMepy MobunbHoro TenedoHa, npedocTaBnsemMoro Ans nonyvenus OQHOPa3oBbIX
naponew B Buge CMC-coobLeHust, nnbo npu nameHeHun Homepa mobunbHoro TenedoHa ans OgHopasosbix naponen. B cnyyae HeobxoanmocTu
(Hanpumep, Npun 3aMeHe Sim-kapTbl y onepaTopa MObGUNbHONM CBA3N), nHdopmauust o Homepe NaeHTndumkatopa IMSI moxeT BbiTb M3MeHeHa no
3asBreHuto, npegocTtaBneHHomy B MogpasaeneHune baxka nnbo nytem obpalleHns B KOHTaKTHBIN LEHTP.

1.56. WpeHTudbmkaTOop AM3aNHaA — yHMKAmNbHbIN OEHTUMMKALMOHHBIA HOMEp, NpucBanBaembln baHkom 3asBke KnvneHTta Ha nHavMBMAyanbHbIA
ansanH KapTbl No OKOHYaHuM npouecca co3ganunst KnmeHTom ykaszaHHoW 3asiBku Ha Cante baHka.

1.57. KapTta — baHkoBckas kapTa u KpegutHas kapTa npy COBMECTHOM YNOMUHaHUN.

1.58. KapTta c vHauBuayanbHbIM ansanHoMm — OcHoBHasa KapTa Ha maTepuansHoMm Hocutene unu JononHuteneHas KapTa, Au3anH nuuesomn
CTOPOHbI KOTOPOW KnNneHT MoxeT co3aaTb CaMoCTOATENBHO, BbiOpaB COOTBETCTBYOLLEE 300paxeHue us ranepen (bubnunoTekn) n3obpaxkeHui Ha
Cante baHka wunu 3arpy3avB cobctBeHHoe u3obpaxeHue. KaTteropum KapT ¢ vHAMBMAyanbHbIM AM3aiHOM ONpPeaensoTcs AeNCTBYOLWUMN
Tapudamum no Kaptam.

1.59. Kapta MUP — baHkoBckasi kapTa MnatexHon cuctembl «Mup», SBRsOLLAACS HaLMOHarbHbIM NNaTEXHbIM MHCTPYMEHTOM B COOTBETCTBUM C
depepanbHbliM 3akoHOM OT 27.06.2011 Ne 161-P3 «O HauMoHanbHOW NNaTeXHON cucTeme».

1.60. Kareropusa 3aemumka — 310 npucBanBaembin baHkom kputepuin 3aemmky. Knaccudmkaumsa Kateropui 3aeMLupmka ocyLecTensieTcs no 12-mm
KaTeropusim:

— Kareropus 3aemwmka 1 — ato 3aemLumku, NpegocTaBmBLLME AOKYMEHTbI, noaTsepxaatoLme goxod. Co CnMCKOM AOKYMEHTOB MOXHO O3HAKOMUTLCS
B [MNogpasaenerusx baHka n Ha Canite batka;

—  Kareropust 3aemMiupka 2 — 3T0 3aeMLLMKM, He NPeAOCTaBMBLUME AOKYMEHTbI, MOATBEPXKAatoLLIMe JOXOA;

— Kateropusa 3aemMwmka 3 — 310 3aeMLUMKM, SBNSIOLLMECS COTPYAHWKAMU OpraHM3aumii-napTHepoB BaHka, cornacoBaHHbIe Ha YCIOBUSIX NIbFOTHOTO
KPeauToBaHWSl. YTOUHUTL MpUHAOSIeXHOCTb pabotopaTtens K ChMCKy opraHvM3auuin-napTHepoB bBaHka, cormacoBaHHbIX Ha YCMOBUSI JIbFOTHOMO
KPeauToBaHWs, MOXHO B KOHTaKTHOM LIEHTPE;

— Karteropus 3aemwmka 4 — 310 3aEMLLMKM:
e  3apnnatHble KnneHTbl, cocTosLLME B TPYAOBbLIX OTHOLLEHMSAX ¢ KomnaHuen, unm
. WHaomemayanbHble 3apnnatHble KnneHTsbl;
— Karteropus 3aemiumka 5 — 310 3aeMLpmKu:
e MOny4MBLUME CrieumanbHoe MHANBUAyanbHoe NpeanoXeHne ¢ npegsapuTensHo ogobpeHHbIM KpeauTHbIM IMMUTOM, Unn

e [ONyuvBLUME CreunansHoe WHAVMBUAyanbHOEe NPeAsioKeHue C npeaBapuTenbHO ogobpeHHbIM KpeauTHbIM MMUTOM M OOHOBPEMEHHO
oTHocsALwwmecs K Kateropum 3aemiumka 4.

— Karteropus 3aemwmka 6 — ato 3aemwpmkn, ocpopmuBLLre KpeanTHyto KapTy B pamkax NMosioKUTENBHOIO pelleHnst baHka o Bbigave noTpeduTensckoro
KpeauTa;

— Kareropusi 3aemwmka 7 — 310 3aeMLuvky, odpopMuBLuMe KpeauTHyto kapTy B paMkax MOMoXUTeNbHOMo pelleHus Bavka o Bbigade Kpeauta Ha
nproBpeTeHme TPaHCMOPTHOMO CPEACTBa;

— Kareropusi 3aemwmka 8 — a10 3aemiumky, 3akntoumBlumre ¢ baHkom Cornawenve o MakeTe ycnyr, npegycMOTpeHHbIn Tapudamm no KpeautHsiM
KapTam / OCyLLeCTBMBLUME NOAKIOYEHME YKadaHHbIX [1akeToB ycryr B COOTBETCTBMM C pasgenom 15 Obwmx Ycnosui;

— Karteropusa 3aemwmka 9 — ato 3aemwyku, sensowmecs CotpyaHnkammn baHka;

— Kareropusi 3aemwmka 10 — a10 3aeMLUmnky, SBMSAOWMECA COTPYAHVMKAMW OfHOM U3 cnegyrowmx opraHmndaumin: OO0 «CumeHe», OO0 «CrumeHc
TpaHcdopmaTtopbi», OO0 «CumeHc MHaacTpu Codpteep», OO0 «CumeHc 3apaBooxpaHeHne», OO0 «CumeHc TexHomnorum MasoBbix TypbuH», OO0
«CumeHc MobunbHocTb», OO0 «CumeHc Hedteras n OHepreTukay;

— Karteropusi 3aemuika 11 — 310 3aeMLUMKM, SBNSIOLLMECS COTPYAHMKAMM KOMMaHUIA, YCIoBUSt 0GCIyXMBaHWUS KOTOPbIX CornacoBaHbl Mexay baHkom
1 KOMMNaHWe B HAVBMAYaIbHOM MOPSAKE;

- KaTeFOpVIﬂ Baemwyika 12 — 310 3aemMLumkm, ycnosusa O6CJ'Iy)KVIBaHMFI KOTOPbIX corfiacoBaHbl BaHkom B nHanBuayanbHOM nopsaake.

M3meHeHne KaTeropvwl 3aeMwpka nponssoanTcA BaHkom ¢ nepBsoro Pa6ouyero aHs, cnegywuwiero 3a gHem, Korga BaHKy CTano n3BecTHO O
HaCTynfeHnn oCcHoBaHMA ONA USMEeHEeHUA KaTeFOpVIVI Baemwumka. OcHOBaHWA ANA M3MEHeHUs KaTeropvwl 3aemLumka YKa3aHbl B Tapmcbax.

1.61. Ksasu-kaw onepauum —onepaumm no Kaptam ¢ BbICOKOSMKBUAHBIMU aKTUBAMK, KOTOPbIE MOTYT HanpsiMyto KOHBEPTMPOBAaTLCS B HANMYHbIe
AeHexHble cpefcTtBa. K Takum onepauusiM, B 4aCTHOCTW OTHOCHATCS: MOMOSHEHWE WHTEPHET-KOLIENbKOB (SMEKTPOHHBIX KOLLENbKOB), onnarta
[OPOXHBIX YEKOB, MOMOSHEHME CYETOB B Apyrux BaHkax, MoKymnka duiiek B Ka3umHO, noTepeliHbix buneTos, ncnonb3oBaHne Cueta KpeautHon
KapTbl B cepBUcax nepeBofoB No HOMepy MobunbHoro TenedoHa nonyyatens cpegcts unu Me2Me Pull u gpyrne onepaumun. baHk onpeaenset
Ksasu-kaw onepauumu, ucnonbsysa cnegyowme MCC (Merchant Category Code) Koapbl, ycTaHaBnnBaeMble CTOPOHHUM GaHKOM Mpy NpoBedeHnn
akBanpuHra: 4829 [leHexHble nepesobl, 6012 drHaHCOBbLIE MHCTUTYTHI — TOProBnsA U ycnyri, 6050 drHaHcoBbIe yupexaeHns — kBasn-kaw, 6051
HeduHaHcoBble yupexaeHus — kBa3u-kaw, 6211 LieHHble 6ymaru — Bpokepbi/Ounepsl, 6536, 6538 OeHexHble nepeBoabl MasterCard MoneySend
Funding, 7801,7802,7995 A3apTHble urpbl, 5933 Jlombapabl.

1.62. KnueHT — cdusmyeckoe nuuo, Haxoaseecs Unu npuHuMaemoe Ha obcnyxuBaHve B baHke, obpalyatolleecs B baHk onsi coBeplieHus
pacyeTHbIX, 4eNO3UTHbIX, KpeOUTHbIX, BanOTHbIX U UHBIX onepauuii U CAeNoK B COOTBETCTBUM C 3akoHogaTenscTBom Poccunckon degepaumn. B
Lensax npegocTaBneHns MHopMaumoHHoro goctyna k Cucteme noa «KnveHTom» Takke MOHMMaeTcsl M3nYeckoe nuuo, SBnsioLeecs
aepxatenem 0e6eToBON KOPNopaTUBHOM KapTbl, BbiMyckaemoln baHkom.

1.63. Kop akTMBauMM — yHMKanbHas nocneaoBaTenbHOCTb CMMBOIIOB, KOTOpasi MOXET ObITb HanpasneHa barvkom [depxarento Kaptel B Buge CMC-
coobLeHunst Ha KoHTakTHbIN Homep nvbo B Buae Mylw-yBegomneHuii Ha KoHTakTHoe MobunbHoe yCTpoicTBO, ecnu KnueHT 3aperncrpypoBan Takoe
MobunbHoe yctponcteo B MobunbHoM npunoxeHun PanddpariseHbaHka, npu coBeplueHnn [epxatenem Kaptbl nokynku B cetm VIHTepHeT npu
ycnoBun ucnonb3oBaHusi TexHonorun Verified by Visa/ MasterCard SecureCode/ Mir Accept lnaTexxHom CUCTEMON, TOProBO-CEPBUCHBLIM
npeanpusaTMeM n ero 6aHKOM-3KBanepom. baHk He HeceT OTBETCTBEHHOCTM 3a UCMONb3oBaHue Kopa aktmBaumm TpeTbMM NLaMmm, KoTopoe cTano
BO3MOXHO B pe3ynbTaTte nepenaum [lepxartenem KapTbl TpeTbM nuuam MobuneHoro tenedoHa, B KOTOPOM ncnonbayetcst KOHTakTHbI HOMep.

1.64. KopoBoe cnoBo — Kogosoe crnoso KnueHta u/vnu Kogosoe croeo [JoBepeHHoro nuua u/mnu Kogosoe cnoBo PebéHka.
1.65. KopoBoe cnoBo KnueHra:

1.65.1. no6oe cnoBo, YCIO UMK UX KOMOUHALMS, YkasaHHble KnueHTom npu oTkpbiTUM CyeTa unu npy nocrnenyolem nucbMeHHoM obpalueHun
KnuexTa B MoapasaeneHne baxka, nn6o B Cucteme PaiddhainseH OHnain®.

1.65.2. ogHopasoBas KOMOMHauus Ymcen, HanpasneHHas baHkom KnveHTy Ha KoHTakTHbI Homep MobunbHoro TenedoHa KnueHta (npymeHMMo
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B Cryyasx, onpefeneHHbix BaHkom).

Kogosoe cnoso KnueHta wucnonb3yeTtcs Ans yCTaHOBREHUSA nNuyHocTM KnveHTa npu obpalueHum ero B KOHTaKTHbIM LEHTP B COOTBETCTBUM C
pasgenom 10 O6wwmx Ycnoeun, a Takke npu obpaweHun baHka k KnueHTy no TenedoHy B cnyyae HeobxogmmocTn goHecTu Ao Knuenta
nHdopmauuto no Kapte unm Cuety (B atom crnyyae KnveHT umeeT npaBo oTka3aTbCsi OT coobLleHnst KogoBoro cnosa U MOXeT Nepe3BOHUTb B
BbaHk camocTtoaTensHO nnu obpatutbca B ogpasgeneHve banka nunyHO), yaoctoBepeHuss PacnopspkeHui KnuedTa, M B gpyrux cnyyasx,
yCTaHOoBMNEHHbIX OBLWMMK Ycnosusamu.

Mpy HaNMMYMU TEXHUYECKOW BO3MOXHOCTU M B LENsaxX ynydweHus kadectsa obcnyxusaHus Kogosoe croBo KnveHTa MoXeT ObiTb 3anpoLUeHo y
KnueHTa B aBTOMaTn4eckom pexume vepes Cuctemy TenenHdo Ao Havana obuieHnsa KnvwenTa ¢ coTpygHmMkom KoHTakTHOro LeHTpa.

Onsa obpawenusa Knuernta B YaTt nnm Ha Cante banka, KnnenTty Heobxoammo ucnonb3oBatb KogoBoe crnoBo, ykasaHHoe B n. 1.65.2 O6wmx
Ycnosui, KoTopoe crnegyeT yka3aTtb B YaTe.

KnneHT moxeT namenutb KogoBoe croBo, ykazaHHoe B N.1.65.1, o6patuBlunch B MNMogpasaeneHve baHka ¢ COOTBETCTBYIOWMM 3asiBlIEHWEM, UK
B Cucteme PanddarizeH OHnanH.

1.66. KopoBoe cnoBo [loBepeHHOro nuua

1.66.1. no6oe cnoBo, YMCNO U Nx KOMOUHaUUs, BbIOpaHHbIe (MNK ykadaHHble) [oBepeHHbIM nuuom unm KnneHtom (B criydae ecnu [loBepeHHoe
nuuo He siBngetca KnneHtom bBaHka),

1.66.2. ogHopasoBasi KOMOWHauusa uYucen, HanpaBneHHas baHkom [doBepeHHOMY nuuy Ha KOHTaKTHbIA HOMep MOOWNbHOrO TenedoHa
[oBepeHHoro nuua (MpUMEHNMO B crny4asx, onpeaeneHHbix baHkom).

Kogosoe croso [loBepeHHOro nuua Ucrnonb3yeTca AN YCTaHOBNEHUS NMYHOCTM Takoro [loBepeHHoro nuua npy obpaieHun ero B KOHTaKTHbIN
ueHTp baHka ¢ 3anpocamu no [HononHutenbHow KapTe, a Takke npu obpaweHun baHka k [oBepeHHOMY nuuy no TenedoHy B cnydae
HeobxoaMmocTu aoHectn o [osepeHHoro nuua nHgopmaumo no JononHutensHon Kaprte (B atom cnyyae [JoBepeHHOe NuLO MMEET npasBo
oTKasaTbCs OT coobLeHns Kogosoro cnosa [JoBepeHHOro nuua u MoXeT Nepe3BoHWTb B BaHk camocTosaTensHO unm obpatutscs B MNoapasgenexve
BaHka nu4yHo).

[oBepeHHoe nuuo MoxeT naMeHnTb Kogosoe cnoso [loBepeHHOro nuua, ykasaHHoe B . 1.66.1 O6wux ycrnosui, obpatusLumnce B MNogpasgeneHune
BaHka ¢ cooTBeTCTBYIOWMM 3asBneHneM, unu B Cucteme PanddpanseH OHnavH.

1.67. Koposoe cnoso PeGeHka
1.67.1. noboe crnoBo, YNCNO UNn Nx KOMBMHaLWSA, ykazaHHble KnmeHTom npu Beinycke fononHutensHow KapTebl Ha nmsa PebeHka,

1.67.2. opHopa3soBas koMbuHaumsa uncen, HanpaeneHHas baHkom PebeHky Ha KoHTakTHbIM Homep MobunbHoro TenedgoHa PebeHka (npyMeHMo
B Crnyyasx, onpegeneHHblix baHkom).

KogoBoe cnoBo PebeHka ncnonb3yetcst 4ns ycTaHoBReHns nuiHocTn PebeHka npu obpalleHnm ero B KOHTaKTHbIN LieHTp BaHka ¢ 3anpocamu no
OononHutensHon Kapte, a Takke npu obpaweHun baHka k PebeHky no TenedoHy B criydae HeobxoanMocTu AoHecTn ao PebeHka nHdopmaumio
no HdononHutensHon KapTe (B aTom cnyvae PebGeHok umeeT npaBo oTka3aTbes OoT coobuieHns Kogosoro cnoBa PebeHka n MoXeT Nepe3BoHNTb B
BaHk camocToaTenbHo).

KnueHt moxeT mnamenutb KopoBoe croBo PebeHka, ykasaHHoe B n. 1.67.1 O6wwux Ycnoeun, obpatuBwmcek B lMogpasgeneHve baHka c
COOTBETCTBYIOLNM 3asBreHnemM, unu B Cucreme PaniddanseH OHnavH.

1.68. KomnaHua - iopuguyeckoe nuUO (32 MWCKMOYEHMEM KPeaWUTHOW opraHv3auumu), B TOM 4ucCre [JeWCcTBylllee B nuue CBOEero
npeacTaBuTeNbCTBa UNn punmana, uanyeckoe nNuuo — MHAMBUAYAnNbHbIA NpeanpuHnuMaTens, unn usmyeckoe nuuo, 3aHMMatoLLeecs YacTHOW
NPakTUKOW B NOpsiiKe, yCTAHOBIEHHOM 3akoHoAaTeNnbLCTBOM Poccuiickon Penepauum, 3aknodmsliee ¢ baHkom CornaiueHue.

1.69. KoHTakTHOe MoGunbHoe ycTponcTBO — MobunbHOe yCTpoicTBO, kKoTopoe KnueHT 3apervctpvpoBan B MoOMNBHOM MPUIOXEHUU Y
yCTaHOBMWI ANs uenew nonyyenus Myw-yBegomneHun B pamkax Cepsuca «YBegomreHns o6 onepaumsxy.

1.70. KoHTakTHbIN HOMep — KOHTakTHbIN HOMep MobunbHoro TtenedoHa KnveHta w/unu KoHTaKTHbI HOMep MOGWUNbHOro TenedoHa
HoBepeHHoro nuua u/vnu KoHTakTHbI HoMep MobunbHoro TenedoHa PebéHka.

1.71. KoHTaKkTHbIN HOMep MoGunbHoro tenedoHa KnueHta — HoMep MOOGWMbHOrO TenedoHa, KoTopbld KnmeHT coobuwaeTt BaHky npu
ob6paLleHnmn Knnenta B BaHk ¢ Lenbio OTKpbITUSt NEPBOro 1 nocreayolmx CYeToB, ¢ Lernbio yBegoMneHus baHka 06 namMeHeHnn ero nepcoHarnbH bix
OaHHbIX, M Ucnonb3yembln 4nsa cBs3n barka ¢ KnuneHTom B cnyyvasx, npegycMoTpeHHbix JoroBopom, O6wumn Yenosusamu, Tapudamu, NMpasunamm
no Kaprtam, 3akoHopatenbctBoM Poccuiickon ®epepauun, un HanpasneHnss baHkom uHdopmaumoHHeix CMC-coobweHun, Koga aktueauumm,
OpHopasoBoro koga, KogoBoro cnosa (B BuAe ogHOpa30Bov komMOuHauum yucen) npu obpaiwieHun B KOHTaKTHbIA LEHTP, MHOW uHdOopMauuu,
npegycMoTpeHHon O6wmmu  Ycnosuamn. KnueHT MoxeT u3MeHuTb KOHTakTHbIi HOMep MobunbHoro TenedoHa KnueHta, odopmums
COOTBETCTBYIOLLEE 3asBreHne:

— B llopgpa3geneHun baHka;
— ¢ ucnonb3oBaHueM 6aHkomMaTta u nobon KapTbl, BbinyweHHon Ha nmsa KnvexTa. MNpu gaHHoM cnocobe nogayv Bblilleyka3aHHOTO 3asiBMEHUS:

1) Knuent BBOauT MWH-KkOQ U cniedyeT MHCTPYKUMSIM Ha 3kpaHe GaHkomara, B TOM, Yucne, B YacTu Heobxoammoro dopmarta Homepa
MobunbHoro TenedoHa. Npu aTom B cnyyae ykasaHust Homepa MobunbHoro TenedoHa B chopmare, OTIMYHOM OT yKasaHHOro Ha aKpaHe
6aHKomaTa, baHk nmeeT npaBo He NCNOMHATL Takoe 3asBneHne Knuexra.

2) y KnuenTta namexsetrcs Homep mobuneHoro TenedoHa ans OaHopasoBbix Napone.
— B Cucreme PanddanseH OHnaviH.

KnueHT BnpaBe ycTaHOBUTL B kavyecTBe KOHTaKTHOro Homepa MobunbHoro TenedoHa KnueHta Homep TenedoHa ansa ysegomneHun, nuoo Homep
MobunbHoro TenedoHa anst OgHopa3oBbix naporner. B aTom cnyyae Homep MobunbHoro TenedoHa ans nonyyeHus Cepeurca «YBegomneHus 06
onepaumsix» 0CTaeTcs MPEXHUM.

1.72. KoHTaKTHbIN HOMep MoGunbHoro TenedoHa [loBepeHHOro nuua — HoMep MOBWNLHOrO TenedoHa, KOTOopbI [oBEpeHHOe NULIO
coobwaeT BaHky npu obpatleHnmn B baHk ¢ Lenbio Beinycka [JononHuTensHon KapTbl 1 ncnonb3yemblin Ans ceasv baHka ¢ [loBepeHHbIM N1LOM B
cny4vasx, npeaycMoTpeHHbix [orosopom, O6wumu Ycnosusimu, Tapudpamu, [lMpasunamu no Kaptam, 3akoHopgaTtenscTtBoMm Poccuiickon
depepaummn, n HanpasneHuss baHkom mMHdopmaumoHHbix CMC-coobwenunnn, Koga aktusaummn, OgHopasoBoro koga, Kogosoro crnosa (B Buge
0HOPa30BON KOMBUHaL MK Yncen) Npu obpalleHn B KOHTaKTHbIN LLEHTP, MHOW nHopmaumm, npegycmoTpeHHon O6wmummn Yenosusamu. B cnyyae
ecnu [loBepeHHoe nnLo He npegocTaBmno baHky KoHTakTHbIN HoMep MobunbHoro TenedoHa [JoBepeHHoro nuua, baHk BnpaBe ncnonb3oBatb B
KayecTBe KOHTaKTHoro nobon apyron Homep MobunbHoro TenedoHa, kotopbii KnueHt/ [JoBepeHHoe nuuo npegoctasun baHky Ans nonyveHus
6aHkoBckux ycnyr. [loBepeHHOe NULO MOXET W3MEHWUTb CBOW KOHTakTHbIi HOMep MoBunbHoOro TenedoHa [oBepeHHoro nvua, odopMuB
COOTBETCTBYIOLLEE 3asBreHne:

— B llogpasgeneHuun baHka;

— € ucnonb3oBaHnem 6aHkoMaTa 1 nobor [ononHutensHon KapTbl, BbinyLweHHOW Ha umMsa [JoBepeHHoro nuua. Mpu gaHHom cnocobe nogaym
BblLLEYKa3aHHOro 3asBNeHUs:



1) OoeepeHHoe nuuo BeBoguT MNH-KOA 1 cnegyeT MHCTPYKUMSIM Ha dkpaHe BaHkomaTa, B TOM, YMcrie, B YacTu Heobxogumoro chopmarta
HoMepa MobunbHoro TenedgoHa. B cnyyae ykaszaHus Homepa MoOGUIbHOro TenedgoHa B oopmaTte, OTIIMYHOM OT YKa3aHHOro Ha 3KkpaHe
6aHkomMaTa, baHk nMeeT NpaBo He UCMONMHATL TAKoe 3asiBrEHUE;

2) y JoBepeHHoro nuua nameHsietcss Homep MobunsHoro tenedoHa ans OgHopasoBbix Naponen.

[oBepeHHOe NWLUO BnpaBe YCTaHOBUTb B kayecTBe KoHTakTHOro Homepa MobunbHoro tenedoHa [JoBepeHHoro nuua Homep tenedoHa ans
yBegomneHmn no [lononHuteneHow KapTe, BbinyweHHoW Ha umsa [oBepeHHoro nuua, nnéo Homep mobunbHoro tenedoHa ang OaHoOpas3oBbixX
naponei. B aTom cny4ae Homep TenedoHa Ans YBEAOMIEHUA OCTAETCS NPEXHNM.

— B Cucrteme ParicbdariseH OHnaiH.

1.73. KoHTakTHbIN HOMep MoOGunbHoro tenedoHa PeGeHka — HOoMep MOOWMbLHOrO TenedoHa, KoTopbll KnueHT coobuwaeTr BaHky npu
obpalleHun B baHk ¢ uenbto Beinycka [fononHutensHon KapTel Ha nma PebeHka n ucnonb3dyemblin Ana cBsasu baHka ¢ Peberkom B cryvasx,
npegycmoTpeHHbIX [orosopoM, O6wmumun Ycnosusmu, Tapudamu, MNpasunamm no Kaptam, 3akoHogaTtenbcTBOM Poccuiickon depepaumm, u
HanpaeneHus BaHkom unHdopmauunoHHbix CMC-coobweHuin, Koga aktueauum, OpgHopasosoro koga, Kogosoro crioBa (B Buge OQHOPa3oBOW
KoMBUuHauwmm Yncen) npu obpalleHun PebeHka (Mmetolero cyeTta B baHke, opopmneHHble Ha ero umsi) B KOHTaKTHbIN LIeHTP, UHOW MHAOopMaLmu,
npegycmoTtpeHHon Obwmumun Ycnosusamu. B cnydae ecnu KnueHTt He npegoctaBun baHky KoHTakTHbIM HOMep MobunbHoro TenedoHa PebeHka,
BaHk BnpaBe Mcnonb3oBaTb B ka4eCTBE KOHTAKTHOro ntobon apyron Homep mobunbHoro tenedoHa, kotopbli KnmeHT npegoctasun baHky ons
nonyyeHns 6aHKOBCKMX ycnyr. KnMeHT MoxeT u3MeHWUTb KOHTaKTHbI HoMep mobunbHoro TenedoHa PebeHka, opopmmB COOTBETCTBYIOLLEE
3asBrneHve:

— B [llogpasgeneHun baHka;

— ¢ wucnomnb3oBaHuem 6GaHkomaTta u nobon [ononHutenbHon KapTbl, BbinyweHHon Ha umsa Pebenka. lMpu paHHom cnocobe nogauu
BbllLeyka3aHHoro 3assrnexHus KnueHt BeoauT MWH-kog 1 cnegyeT MHCTPYKUMAM Ha 9kpaHe GaHkomaTta, B TOM, YMCIe, B YacTu Heobxoanmoro
bopmaTta Homepa MobunbHoro TenedoHa. B cnyyae ykasaHusi Homepa MOGUIBHOrO TenegoHa B hopmate, OTIIMYHOM OT YKasaHHOro Ha 3KkpaHe
6aHkoMaTa, baHk MeeT NpaBo He UCMOMHSATL Takoe 3asiBNEHUE;

KnueHT BnpaBe ycTaHoBUTH B kadecTBe KoHTakTHOro Homepa mobunbHoro TenedoHa PebeHka Homep TenedoHa ans yBeooMMeHUn Mo
OononHutensHon BaHkoBCKOM kapTe, BbiMyLLEeHHOW Ha uMs PebeHka. B aToM criyyae Homep TenedgoHa ons yBegoMIEHNIA OCTAETCS NPEXHUM.

— B Cucreme PaiiddpainseH OHnaiiH.

1.74. KoHTaKTHbIA UeHTp® — nogpasgeneHve BaHka, okasbiBatollee ycnyrm KnueHTty no TenedoHy, B Buge CMC-cooblieHuin, B YaTe, B
coumanbHbIX CETAX UK MO 3nekTpoHHOMY agpecy info@raiffeisen.ru (a Takke No gpyrMm anNeKTPoHHbIM agpecam baHka B crnyyasx, onpegeneHHbIX
BaHkom) B cootBeTcTBMM ¢ Pasgenom 10 O6wmx Ycnosun. MNepeyveHb ycnyr, okasbiBaemblx KnveHTam B KOHTakTHOM LieHTpe onpegensercs
BaHkom. B coumnanbHbix ceTax KnmeHTy MoryT 6biTb NpegocTaBneHbl yCnyru, Nnpy NnpeaocTaBeHnn KOTOPbIX He TpebyeTcs yCTaHOBINEHNE MTIMYHOCTH
KnueHTta, B nopsagke, ykaszaHHoM B n. 10.3 O6wux Ycnosui.

1.75. KpemauT — pgeHexHble cpencTBa, npegoctaBnsemble 3aemuwmky baHkom Ha ocHoBaHun KpegutHoro [oroBopa, B TOM uucne ¢
MCMONb30BaHNEM 3MEKTPOHHBIX CPEACTB Nnarexa, Ha NnoTpebuTenbckme Lenu, He CBsid3aHHble C NpeanpUHUMAaTENbCKOW AESATENbHOCTbIO.

1.76. KpeputHbii Jorosop:

1) B uensx Pasgena 7 «[Mopsagok npegocTtaeneHns v noraweHusa Kpegntoe ansa pacyetoB no Onepauusam no KpeguTHoOM kapTe» - CMeLLaHHbIN
[I0roBOp, CoAepaluii anemMeHTbl oroBopa noTpebutenbckoro kpeauta v goroBopa 6aHkoBckoro cyeta. B cootBetcTBUM ¢ KpeauTHbIM
[oroBopom BaHk oTkpbiBaeT/0653yeTcst OTKPbITh 3aemiymKky CueT, BbiMyCTUTb K HeMy KpeauTHyto kapTy u obcnyxuvBaTth €€, a 3aeMLumnk 0653yeTcst
ncrnonb3oBatb KpeautHyto kapTy B cootBeTcTBUM ¢ O6wmMmn Ycenoeusimu u Mpaeunamm no Kaptam 1 BepHyTb KpeauTt B yCTAHOBINEHHbLIE CPOKU:

o  KpeautHbii [doroBop coctout nM3 3aserieHns Ha Bbinyck KpeauTHow kaptbl, O6wwmx Ycnoswi, lMpasun no Kaptam u Tapudos,
3aKnoyaeTcsa nyTem nognucaHus 3aemiumkom 3asBreHust Ha Bbinyck KpeauTHol kapTbl 1 akuenta baHkoM AaHHOro 3asiBNeHus nytem
oTKpbITUS CyeTa 3aemumky (npumeHumo anst KpeamTtHoelx [loroBopos, 3akntoveHHbIx Ao 01.07.2014).

o  KpeauTtHbih JoroBop coctout n3 O6wmx Ycnosu u NHOMBUAYanNbHbIX YCNOBWUWA, €CNN MHOE HE YKas3aHO Hwxe (MpUMeHMMo Anis
KpeouTHbix JoroBopos, 3akntoveHHbIx ¢ 01.07.2014). KpeanTtHbein [JoroBop 3aknovaeTcs:

— nyTtem nognucanus 3aemwumkom n baHkom MHauBmayanbHbIX ycrnosuin (npyumeHumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nytem npuHaTus (akuenta) BaHkom npeanoxenus (odepTbl) 3aemwmka o 3aknoyveHun KpegutHoro [doroBopa Ha ycrnoBusiX,
cogepXalmxcsi B NoanucaHHbix 3aemiimkom MHomeuayanbHbix ycrnoBusix. MNpy 9TOM akuentoM npeanoxenusi (ocdepTbl) 3aemiymka
aBnsitoTcs Aencteus barka no oTkpbiTMio CueTa u Bbinycky KpeantHon kapThl, ecnv 3aeMlumk nonyvaet KpeauTHyto kapTy He B AeHb
nogaun AHKeTbl, Unn OenNcTBMS MO OTKpbITUIO CyeTa, ecny 3aeMLumnk nonyvaeT KpeauTHyto kapTy Ha MaTepuanbHOM HocuTerne B AeHb
nogayn AHkeTbl (MpuMeHuMo ¢ 13.05.2020)7;

— B cny4asx, onpeaenéHHbix baHkom:

a) nytem npuHatusa (akuenta) bankom npegnoxenus (odeptbl) 3aemwuka o 3akmoveHun KpeguTHoro [JoroBopa Ha ycnoBusix,
coaepxaimxca B AHkeTe®, nognucaHHoi 3aemuimkoM nocpeactsoMm Cuctemsl PainddaiiseH OHnanH B nopsaake, npeaycMoTpeHHOM
Ycnosusimu 1O. Akuentom npeanoxeHns (odepTbl) 3aemMiyuka aensoTca aencteus banka no otkpbiTuto Cyeta. NonoxeHna KpeantHoro
[OroBopa, KacarwLlUMecsl KpeauToBaHusl, BCTYNalOT B CUIy C MOMEHTA MPUHATUS 3aeMLUUKOM npeanoxeHusi bavka o6 ycTtaHoBReHUn
KpegutHoro numuTa, copepxailerocsa B WHamBmayanbHbix ycnoBusix. MNpu aTom akuentom 3aeMwmkoMm npepnoxeHus baHnka o6
ycTaHoBneHnn KpeauTHoro numuTta SBnSAOTCA AeicTBus 3aemuivka no coseplueHuto nepeov Onepauumm no KpeguTHon kapTe
(npumeHmMo B nepuog ¢ 16.04.2021).

0) nytem npuHaTuA (akuenta) 3aemwimkom npeanoxeHus (ocdeptbl) BaHka o 3aknoveHnn KpegutHoro [doroBopa Ha yCnoBusiX,
copgepxawymxcs B MHamemayanbHbix yerosusix. B pamkax KpeantHoro [loroBopa baHk oTkpbiBaeT 3aemiunky Cuet B BanioTe KpeantHoro
numuTa 1 yctaHaBnvBaeT KpeauTHeli nMMUT B pasmepe, ykazaHHOM B VIHAMBMAOYyanbHbIX YCroBUsX. [py 3TOM akLenToM NpeanoxeHns
(obepTbl) BaHka aBnaTCA Aenctems 3aemiumka no coeeplueHuto nepeort Onepaumm no KpeauTtHow kapte (NpMMEHWMO B nepuog C
13.07.2020 no 31.12.2020).

2) B uensix Pasgena 8 «[Mopsigok npenoctaBneHus u noraweHus NoTpebutenbckux kpeauMToB» — OOrOBOP MOTPeGUTENbCKOrO kpeauTa, B
COOTBETCTBMM C KOTOPbIM BaHk 065a3yeTca npegoctaButb 3aemumky MoTpebutensckuin KpeauT, oTkpbITe CYeT (NP HanMuMmM HeobxoaumocTw), a
nocnegHun 06sa3yetca BepHyTb KpeanT B yCTaHOBIEHHbIE CPOKN:

e  KpeanTHbin OoroBop coctout 13 3aseneHuns Ha Kpegut, O6wmx Ycnoeui, Mpasun no Kaptam u TapudoBs, 3aknioyaeTcs nytem
nognucaHus 3aemwumkom 3asiBneHus Ha Kpegut n akuenta BaHkom faHHOro 3asiBreHus nytem rnpegoctaBneHus Kpeauta 3aemumky

8 MpesxHee HanmeHoBaHWe «/IHOPMaLMOHHBIN LeHTp BaHkay.

7 HenpuMeHMMO K cUTyaumsim, Koraa B MIHOMBMAOYyanbHbIX YCOBUAX yKasaHa Aata npeasioxeHus (npegoctasneqns) MHanemayanbHbIX yCrioBuii Ha KpeauTHyo kapTy
3aemwumky, npeawectsytowas 13.05.2020 roga. B atom cnyvae KpeauTHbI 4OrOBOP CYMTAETCS 3akioMeHHbIM B nopsigke, Aenctaytowem no 12.05.2020 roga.

8 AHkeTa Hapsigy ¢ O6wmmmn Yenosuamu u MHamemayanbHbIMM YCIIOBUSIMM SIBRISieTCs YacTbio KpegutHoro [Jorosopa.
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(npymenHnmo ansa KpeanTHbix [JoroBopos, 3akntoueHHbix 4o 01.07.2014).

. KpeauTHbin [JoroBop coctouT 13 O6wwmx Ycnosuit n MHamemayanbHbIX Ycnosui (npumerHnmo anst KpeamTHbix [JJoroBopoB, 3akioHYeHHbIX
¢ 01.07.2014) 3akntoyaetcs:

— nyTem nognucanusa 3aemimkom n bankom MHamemnayanbHbix ycnosui (npumeHumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nytem npuHaTus (akuenta) BaHkom npepnoxenus (odepTtbl) 3aemwmka o 3aknioyveHun KpegutHoro [doroBopa Ha yCnoBuSsIX,
cogepXalmxcst B NoanucaHHbiX 3aemwimnkom MHamBuayanbHbIX ycroBusix. [pu aTom akuentom npeanoxenus (odeptbl) 3aemiumka
ABNATCA AencTeua baHka no 3ayvcnexHunio cymmel Kpeauta Ha Cuet 3aemiumka (npumeHmmo ¢ 13.05.2020)7;

B cnyyasix, onpegeneHHbix baHkoM, NHAanBMAyanbHble ycnoBus MoryT GbiTb odopmneHbl U nognucaHel Knuentom B Cucteme Paiiddainseq
OHnanH.

1.77. KpeauTHasa kapTa — BbinylleHHast baHkoM nnatexHas kapTa (Ha MaTepuanbHOM HocuTene unm 6e3 matepuansHOro HocuTens), kotopas
¢ MomeHTa AkTvBaumu KapTbl (3a UCKIOYEHUEM Cry4aeB, YCTaHOBMEHHbIX OBLWMMU YCNOBUAMM) CTAHOBUTCS CPEACTBOM A1l COBEPLLEHUS ee
JepxaTeneM onepauuii (3MeKTPOHHLIM CPEeACTBOM MriaTexa), pacyeTbl MO KOTOpPbIM OCyLIecTBRsOTCS B npefenax [ocTynHoro 6anaHca.
KpenutHas kapTa 6e3 matepuarnbHOro HOCUTENst UMEET CrneayroLLMe OCHOBHbIE 0COBEHHOCTH:

— 0o mMomeHTa co3ganus Ludpposon kapTel KpegnTtHas kapta 6e3 maTepuanbHOro HocuTensk MOXeT ObiTb MCMONb30BaHa TOMbKO ANst
onepauun ¢ ucnosnb3oBaHvem pekBm3ntoB KpeantHon kapTel B Cucteme u B cetn NHTepHeT. C MmomeHTa co3ganus LindpoBon kapTbl
KpeoutHas kapta 6e3 maTepuarnbHOro HocuTenst MOXeT GbiTb UCMONb30oBaHa Takxe Ansa npoBeAeHUss BecKOHTaKTHbIX onepauuii;

— ¢ ucronb3oBaHveM KpeautHol kapTbl 6e3 MaTepuanbHOro HOCUTENs He MOryT OblTb COBepLUEHbl NpedycMOTpeHHble OB6Lwmmun
yCroBusIMM onepauun/aeicTsusi, TpebytoLme HanMuyme matepuanbHOro HOCUTEnNS;

—  KpeguTtHas kapta 6e3 maTepuarnbHOro HOCUTENSI HE MOXET OblTb NepeBbINyLLEeHa, 3@ UCKITIOYEHNEM Cy4aeB, yCTaHOBMEHHbIX ObLwmMm
Ycnosusimu;

- erﬂ,MTHaﬂ KapTa be3 mMaTtepuanbHOro Hocutena He Tpe6yeT AKTUBaUUN, 3@ WUCKMYEHUEM cny4yaeB, YCTaAHOBJIEHHbIX Oownmn
ycnoBmnamMu,

a Takke MHble 0COBEHHOCTH, yKkadaHHble B OOLWmnX YCnoBusx.

1.78. KpeAuTHbIN NIUMUT — NMMUT, B Npegenax KoToporo 3aemMLumky MoxeT 6biTb NpegocTaeneH KpeanT. KpeanTHbIM NUMUT yCTaHaBNMBaeTCs
BaHkom Ha ocHoBaHuM 3asBneHus Ha Bbinyck KpeantHon kapThl/ MIHAMBUAOYanbHbIX YCNOBUIA C Y4ETOM OLIEHKM MraTexecnocobHocTn 3aemiumka.
KpeanTHbIN NMMUT NPeaoCcTaBnseTcs Ha NoTpebuTenbckne Lenu, He CBsi3aHHble C NpearnpuHUMaTENbCKON AeATeNbHOCTbIO.

1.79. JINumut no KapTte — npegenbHas cymMa AeHexHbIX CPeacTs, OCTyNHas AepxaTtento KapTel B TedeHve onpeaeneHHoro nepnoga BpemeHu
Ans cosepLueHuns Bcex BuaoB Onepauuii no Kapte. Pasmep JlumnTta no Kapte BkntovaeT B cebs pasmep Jiumuta CHATUA HanMYHbIX.

1.80. JIMMUT cHATUA HaNUYHbIX — NPeAernbHas CyMMa AeHeXHbIX CPeAcTB, AOCTyNHas aepxatento KapTbl B TedeHue onpedeneHHoro nepuoaa
BPEMEHN MpWU MOMYyYEHUN HaNU4HbIX CPEACTB W/Mnu npu coseplueHun pepxartenem Kaptol [MepeBogoB mexay OaHKOBCKMMMW KapTamu
(MomeHTanbHbIX NepeeogoB Mexay Kaptamu u MNepeBogoB Ha KapTbl ApyrMx 6aHkoB), a Takke KBasu-kaw onepauui. [Npu atom MNepeBoabl Ha
KapTbl Apyrnx 6aHKOB OCYLLECTBAAIOTCA B NpeAenax AoMNOMNHUTENbHbIX orpaHuYeHuin cornacHo Tapudam baHka n 6aHka nonyvaTens cpecTs.

1.81. JlbroTHasi onepauus — coBeplueHHas B OTY4eTHOM MNepuoae onepaumsi no:
- onnarte TOBapoB U ycryr GesHanM4HbiM cnocobom,
- BHECEHMIO NnaThbl 3@ yyacTue B MporpaMMax CTpaxoBaHusi,
- onnare rogoBOW UMM eXXeMeCSYHON KOMUCCUM 3a OcyLLEeCTBREHNe pacyeToB no KpeautHon kapTe,
- onnarte KOMWUCCUM 3a NPOLECCUHT onepaumii no KpeamTHbIM kapTam, NOAKMoYeHHbIM K MNporpaMmMe nosinbHOCTH,

- onnate KOMUCCUM 3a BHECEHME HanU4uHbIX OEHEeXHbIX CpeacTB MocpeAcTBOM O(OPMIEHUs MPUXOOHOrO KaccoBOro opaepa wnu c
ncnonb3oBaHeM anekTpoHHoro NOC-TepmnHana B kaccax NogpasgeneHun baxka

- onnaTte KOMUCCUM 3a KypbepcKyto AocTaBKy KpeauTHO kapTbl UMW JOKYMEHTOB,

- onnate komuccun 3a CepBuc «YBegoMneHnst 06 onepaumsxy,

- onnate komuccumn baHka 3a npeocTaBneHne pacluMpeHHON BbIMUCKMK,

- onnaTte KOMUCCUW 3a CHUXXEHWEe NPOLEHTHON CTaBkK No ycnyre «Paccpoykay.
K JlbrotHbIM onepauuam He oTHocsATes KBasm-kalw onepauun, onepauun MNepeBogoB Mexay 6aHKOBCKUMM KapTamu, CHATUSE HarnMYHbIX JAeHEXHbIX
CpeacTB, KOMUCCUW, NPedyCMOTPEHHbIE Asi TakMX onepauuii, NepeBodoB M CHATUI, a Takke Onepauun no KpeauTHoWM kapTe, COBEPLUEHHbIE C

nepsoro AHA OTYeTHOro nepvoga, B KOTOPOM He Gbin onnadeH MyuHMManbHbIA MnaTex, U Ao nocnegHero AHA OTYeTHOro nepvoaa, B KOTOPOM
Npon3BeAEHO NoralleHne HeomnnavyeHHoro (-bix) MMHMMansHoro(-bIx) nnarexa(-en).

1.82. JlbroTHbIM nepuoa kKpeauToBaHuA — nepwon ¢ [atel npepoctaBneHus Kpeguta B OTY4eTHOM nepuode [0 MOCMeOHero [AOHs
cooTBeTCTBYIoLWero MNnatexHoro nepuoaa (BKMOYNTENBHO).

1.83. M(C)K — maTepuHckuii (CemelHbIn) kanuTan, cpeactsa denepansHOro u/vnu permoHansHoro brogkeTa, Hanpasnsiemble [eHCMOHHBIM
doHaom Poccuinckon degepauum n/vnm MECTHbIMM OpraHaMu rocyAapCTBEHHOW BNacTy 3aeMLLUMKY Kak pacnopsaauTento CpeacTs (HacTu CPeacTBs)
M(C)K B nopsiake u Ha yCrioBusix, YCTaHOBIEHHbIX AeNCTBYOWNM 3akoHogaTensctBoM. Cpeactea M(C)K, nonydeHHble oT MNeHcuoHHoro hoHaa
Poccuinckon depepaummn (T.e. U3 cegepanbHoro Gromketa) U/MnM OT MECTHbIX OpraHOB rOCYAapCTBEHHOW Briactu (T.e. U3 perMoHanbHOro
6lopxeTa), BaHk HanpaBnseT Ha NONHOE UM YacTUYHOE AOCPOYHOE noralleHne 3agomkeHHocTu no KpeautHomy [lorosopy.

1.84. MakcumanbHasa cymma Bknapga — cymma geHexHbIX CpeacTB, pasMep KOoTopow onpegensetca Tapudamu, OelcTBYOWMMKM Ha Aaty

3akntoyeHuns [lorosopa Bknaga/paty npoaneHuns Bknaga.

1.85. MuHumanbHas cymma Bknapa — cymma [eHexHbix CpefcTB, KoTopasi onpefensietcs Tapudamu, LeACTBYOLWMMW Ha aaty

3akntoyeHus/npoanexus Jorosopa Bknaga.

1.86. MwuHuMmanbHbIM NnaTex — 0b6s3aTenbHbIn Nnatex no Kpeauty B noraweHne 3agomkeHHocTy Ha Jaty Beinvckun no KpeauTtHon kapTe B

pa3mepe, NpegycMoTpeHHOM n. 7.7.3 Obwux Ycnosui.

1.87. Mo6unbHOe yCTpOMCTBO

— Buenax Pasgena 5 «[Mopsgok n cpoku ncnonHexnusa Onepauwmii no Cyetam» — npuHagnexawee Bnagensuy Lindposoro cueta anekTpoHHoe

YCTPOWCTBO (MnaHLweT, MobunbHbIn TenedoH 1 T.0.), paboTatowwee Ha 6a3e onepaumoHHol cuctemsl iOS unu Android n nogaepxusaroLLee
LindpoBow nnatexxHbln cepBuc, C NOMOLLBIO KOTOPOro MOryT OCyLLeCcTBNATbCA beckoHTakTHbIe onepaunmy ¢ Lindposbiv cueTom;

— BUuensax Pasgena 6 «O6cnyxnBaHve CueTa C BO3MOXHOCTbIO Mcnonb3oBaHus KapTel» — npuHaanexatyee fepxatento KapTbl anekTpoHHoe
YCTPOWCTBO (MnaHLweT, MobunbHbIN TenedoH 1 T.1.), paboTatoLee Ha 6a3e onepaumoHHon cuctembl iOS unm Android n nogaepxusaroLlee
Lincoposoi nnaTtexHbl cepBuc, C NOMOLLbIO KOTOPOro MOryT OCYLLEeCTBATLCA beckoHTakTHbIe onepaummn ¢ Lindposoi kapTon.

1.88. HakonuTenbHbIN cyeT — B1A CyeTa (TekyLuero cyeta) 6€3 BO3MOXHOCTU Bbinycka k Hemy KapThbl.



1.89. HecaHkuMOHUpPOBaHHbLIN nepepacxon — coBepweHne Onepauum no Cuyety wmnu Onepaumm no Kapte Ha cymmy, NpeBbILLAMOLLYHO
OoctynHbin 6anaHc, B pesynbTaTte 4dero y KnueHta obpasyeTcs 3agormkeHHOCTb nepef BaHkom, KOTOpyl OH JOSKeH noracutb B AeHb eé
BO3HUKHOBEHWS. HecaHKUMOHUPOBaHHbLIN Nepepacxof MoxeT obpasoBaTbCsl, Hanpumep, B pe3ynbTaTe BO3HWKHOBEHMWS KYpPCOBOW pasHULibI,
nposegeHunst onepaunit 6e3 AsTopmsaumu, ynnatbl OTAENbHbIX KOMUCCUIA.

1.90. HecHuxaeMbIii OCTaTOK — CyMMa AEHEXHbIX CPeACTB, yCTaHOBMeHHas B [loroBope Bknaga, Hwxe KOTOPOW HEBO3MOXHO MPOWU3BECTM
YacTUYHbIN Bo3BpaT Bknaga 6e3 pactopxeHusi [lorosopa Bknaga.

1.91. Howmep TenedoHa ansA ysBegomneHUn — Homep MobunsHoro TenedorHa KnueHta, [loBepeHHoro nuua, PebeHka, 3aperncTpupoBaHHbIi
ans nonyyexus Cepsuca. KnueHTt Bnpase pernctpupoBaTh pa3Hble Homepa TenedoHa ans nonyveHvs ysegomneHuin no Kapram.

1.92. Hocumoe yctpomncTtBo — npuHagnexalee [epxarteno KapTbl anekTpoHHOE HOCMMOE YCTPOWCTBO (Yackl, 6GpacneT, Konbuo 1 T.Mm.),
paboTtatowee Ha 6ase onepaunoHHow cucTembl Android u nogaepxusatowee LindpoBon nnaTexHbIi CepBUC, C MOMOLLBbIO KOTOPOro MOryT
ocylecTBnsATbCs BeckoHTakTHble onepauun ¢ Lindposoi kapToii. Ycnyrm ¢ ucnonb3oBaHMeM HOCMMOro ycTpoincTBa NpefocTaBnsioTcs Mo mepe
TEXHWYECKOW peanuaaumu.

1.93. O6wasa cymma 3af0MmKeHHOCTU — 3340JPKEHHOCTb, COCTOSILLANA U3:
— 3apomxeHHocTn Ha [aty Beinuckn no KpegutHon kapre,
— CYMMbl OCHOBHOrO gorra, Bo3HukLwero nocne OT4eTHOro nepuoaa,
—  CYMMbl HAQYUCIIEHHbIX 3@ MOSIb30BaHWNE KPEANTHLIMM CPEACTBaMM NPOLIEHTOB (ECIW NPUMEHNMO),
— HeycToWlKa 3a HEeUCMOSMHEHWE UNWN HeHaanexallee UCnonHeHne 0693aTensCTB No BO3BPaTy 3a40MMKEHHOCTU (€CMU NPUMEHMMO),
— HeonnaveHHble exemecsivHble nnaTexu no ycnyre «Paccpoykay.

1.94. OnepauMOHHbIN AeHb — onpeaeneHHbIi BaHkoMm nepron BpemMeHu, B Te4eHMEe KOTOPOro CoBepLIanTCst OaHKOBCKME onepaummn u apyrue
caenku (onepaunoHHoe BpeMmsl) KaneHaapHoW aTton cooTBeTcTBytowero OnepaunoHHoro aHs. [aton npuema K ucnomnHeHuio PacnopsikeHus,
npeabsaBneHHoro B baHk nocne onepaunoHHOrO BpeMeHu, sBnseTcsa cnedyowmin OnepaunoHHbii geHb. MpogomkutensHocTe OnepaunoHHOro
OHS ycTaHaBnueaeTcs baHkoMm B 3aBMCMMOCTM OT Tuna onepauuu, kaHana noctynneHusi B baHk cooTBeTcTByOWEro PacnopsikeHus, a Takke
BPEeMEHHbIX 30H MecTopacnonoxeHus lMogpasgeneHns badka, B koTopom y KnueHTta oTkpbIT CyeT. baHk goBoauT oo cBedeHus KnueHtos
MHdOpMaLMIo 0 NPoAoIHKMTENbHOCTM OnepaunoHHOro AHA ANS Lenen ncnonHeHus PacnopskeHun, a Takke KOHBEPCUOHHbIX onepauumi Ha Cante
BaHka n B lMogpaspenenusix baHka. O6 naMeHeHuax npogomkutensHocTn OnepaunoHHoro AHa baHk nHdopmupyeT KnueHToB niobbiM u3
€nocoboB, yCTaHOBMNEHHbIX N. 2.15 O6LwmMX Ycnosuii.

1.95. Onepauus 6e3 cornacusa Knuenta (OBCK) — onepauus, cooTBETCTBYIOLLAA NpU3HaKkaMm OCYyLLECTBINEHUS NepeBoda OEHEXHbIX CPEACTB

co Cueta (Onepaumnsa no Cuety, Onepauusi no Kapte, MNepeBon mexay 6aHkoBckumu kapTamu) 6e3 cornacus Knuenta (MpusHakam OBCK),

BbliBNeHHas baHkomM camocTosTenbHO unn no 3assnexHuio KnuenTa.

1.96. Onepauus no BaHkoBckon kapTte / Onepauuns no KpeautHon kapte / Onepauunsa no Kapre — niobas onepauusi no Ucnonb3oBaHuUo

KapTbl unn Homepa KapTbl Ana onnaTtbl, 3aKkasa unv pes3epBupoBaHUsA TOBapOB W YCAYr, ANSA MONYyYEHUS HanMyHbIX OEHEXHbIX CPeAcTB, And

MepeBogoB mexay GaHkoBckumu Kaptamu.

1.97. Onepauus no Cuety — nobasa onepauns no CyeTy, B TOM YuCrne CnmcaHne Cymm KOMUCCUIA U WTpadoB B COOTBETCTBUM C Tapudamu

BaHka.

1.98. OcHoBHas KapTa (OcHoBHasa BaHkoBckas kapTta, OcHoBHas KpeauTHas kapTa) — nepsas KapTa, BbinyweHHas k CyeTy Ha ums KnveHnta

(Bnagenbua Cyerta).

1.99. OcHoBaHue ans oTkpenneHusn 3apnnatHoro KnueHTa ot 3apnnaTtHoro npoekra — HacTynneHue noboro Huxecneayowero cobbiTus:

1) npekpaweHue gencteust Cornawenma mexay baHkom n Komnanuen, nnm

2) OTCyTCTBME NEPEYUCNEHUIN OEHEXHbBIX CPEACTB, NpeayCcMOoTpeHHbIX Cornawennem ¢ KomnaHuen, Ha CyeT 3apnnaTtHoro KnveHTa B TeyeHne
4 (YeTblpex) n bonee mecaueB;

3) oTcyTCTBUE NepBUYHOrO nepedncrneHns KomnaHmnen aeHexHbix cpeacts Ha Cuet 3apnnartHoro KnuenTa/HenonydeHne ot KomnaHum peectpa

nonyyartenei B TeyeHve 60 KaneHaapHbIX AHeN ¢ AaTbl nognucaHus AHKeTbl 3apniaTHbiM KnueHTom;
4) nonydyeHne BaHkoM yBefOMIIEHNs OT KOoMMNaHWu o npekpaLleHny nepeumncneHmns AeHexHbIX cpeacts 3apnnatHomy KnvenTy.

1.100. OTtkntoyeHue MakeTa ycnyr — Nnpu COBMECTHOM YNOMUHaHMKN OTKNtoveHne MakeTa ycnyr unu pactopxeHne Cornawenus o lNMakete ycnyr.
1.101. OT4yeTHbLIN Nnepuoa:
— nepvoa BpeMeHu ¢ aatbl cnucanusa no Cuety nepeoii Onepaumu no KpeautHown kapte no Oaty Beinucku no KpegntHoM kapTe BKIHOYUTENBHO.

— nepviof, BpeMeHn co OHs, criegytolero 3a faton Beinuckn no KpeauTHon kapTe npedblayliero kaneHgapHoro mecsua no Aaty Beinucku no
KpeauTHOM KapTe TeKyLlero kaneHaapHoro mecsua BKIMOYMTENbHO.

1.102. NakeT ycnyr — komnnekc 6aHKOBCKUX NPOAYKTOB M YCIyr, NepeyeHb KOTopbIX ykasaH B Tapudax no Maketam ycnyr, npegoctaenstotes KnueHTy
B COOTBETCTBUM C Pazgenom 12 O6Lwpmx YcnosuiA, npy 4o6poBoribHOM Beibope KnueHTom BapuaHTa nonyyeHust 6aHKOBCKUX NPOAYKTOB M YCIyr B COCTaBe
MakeTa ycnyr.

1.103. NaptHep BaHka — ncnonHutens ycnyrn «CepBUC 3NEKTPOHHOM perucTpaummn caenkuy. Cnucok MaptHepos BaHka, npefocTaBnsiowmx
Cepsuc 3NEKTPOHHOMN peructpauum caenku, pasmeLleH Ha Cavite BaHka no
agpecy: https://www.raiffeisen.ru/common/img/uploaded/files/retail/mortgageloans/ud-c.pdf.

1.104. NepeBoabl Mexay 6aHKOBCKMMM KapTamMu — NepeBo/ibl 6e3HanMYHbIX AeHEXHbIX CPeaCTs:

— wmexay Kaptamu, BbinyweHHbIMU K pa3HbiM CueTtam ogHoro KnueHTta, a takke ¢ KapTel ogHoro KnueHta Ha KapTy, BbiNyLIEHHYH Apyromy
KnueHty B BaHke (ganee - MomeHTanbHble nepeBoabl mexay Kaptamu). Takve nepesogpl ocyulecTBnsoTcs no Kaptam yepes 6aHkomaTbl
BaHka, ocHalleHHble TEXHUYECKO BO3MOXHOCTbLIO OcyLLecTBrneHnss MomeHTanbHbIX nepesonos mexay Kaptamu, Cucrtemy;

— ¢ Kaptbl KnvuenTa Ha 6aHKOBCKyO KapTy, BbIMyLEHHY0 KNMeHTy unm nHoMy nuuy ApYroi poCCUINCKON KpeOWMTHOW opraHv3auuei B pamkax
opgHon [MnatexHon Cwuctembl unu pasHbix [MnatexHelx Cuctem (goanee — MMepeBoabl Ha KapTbl ApyrMx 6aHkoB). Takve nepeBoAbl
ocyLecTBrsoTcsA no Kaptam yepes 6aHkomaTthl baHka, OCHaLLEeHHbIE TEXHUYECKOW BO3MOXHOCTLIO OCYLLECTBNEHNs [epeBoga Ha KapTbl ApYyrnx
6aHKoB, Yepe3 Cuctemy.

1.105. NMepepacxon KpeauTHoro numuta — cymma npeBblLeHns ycTaHOBNeHHoro KpeamTHoro numunTa.

1.106. Nepwmop pencrteus Mognucku (Mepuog NMoanuckn) — aTo Nepmog BpeMeHU, B Te4eHne KoToporo gencteyeT MNoanucka. MNepuoa gencreuns
Mognnckm coctasnseT 1 (OauH) mecau. Mepebi MNepuog gencrteusa MNoanuckm HaumHaeTcs ¢ Aatel nogknioveHns Knventy MNoanuckn, BTopon m

nocneaytoume Mepuogbl AencTeus MNMoANUCKM HAYMHAKTCS C YKCna KaneHaapHoro Mecsla, COOTBETCTBYIOLWero agarte nogknodenuns®. Moanucka
aBTOMaTU4eCKu NPoAneBaeTcs Ha Kaxabiv cnegytowmi MNepuopg Moanuckn n gencreyet B oTHoweHun KnnenTa no [aty okoH4aHus MNoanucku.

9 Ecnu B cneaytowmx Meproaax aenctens Mognucku He ByaeT ykasaHHOro yucna (Hanpumep, 31-e), To 6yaeT NpuMeHsTLCA nocnenHee YMCro 3Toro Mecaua.
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1.107. MUK (NepcoHanbHbin UpeHTudMKaumMoHHbIN Koa) — yHMKanbHbIM kod, npucBauBaembli BaHkom KnveHTy v ncnonb3yembii ons
naeHtudmkaumm Knuerta B Cucrteme Panddansen TenenHdo. MUK coctont ns 6-tm umdp.

1.108. NNH-koa (MepcoHanbHbIn UpeHTUdMKaumoHHbIn Homep) — koa, npucBamBaembln KapTe u mcnonb3yembll gna naeHtudukaumm
Oepxatensa Kaptbl. MANH-kog MoOXeT BbITh:

—  BblgaH [lepxaTtento KapTbl Ha MaTepuanbHOM HocuTene B 3aneyaTtaHHOM KoHBepTe B lNogpasaenenHuu goctasku Kaptel nvbo nepenaH
DepxaTento KapTbl ynonHOMoYeHHbIM npeacTasutenem baHka npu goctaske emy Kaptbiif,

— co3gaH [epxatenem KapTbl camocTtositenbHo Ha Cavite baHka B Cucteme PanddarnizeH TenenHdo (no otaensHbiM Tunam Kapt), B
Cucteme Panddainser OHnaviH, B MobunsHom npunoxeHumn PaniddarideHbaHka, a Takke anst Kapt Ha MaTepnanbHOM HocuTene yepes
MNH-nap BaHka, yctaHoBneHHbIN B [NoapasaeneHnn baHka.

JTobor npouecc co3gaHus MNH-kopa rapaHTupyet, yto MNH-kog mMoxeT ObiTb u3BecTeH Tonbko Lepxartento Kaptbl. BaHk npegoctasnser
Oepxatenam Kaptel npaso cmeHbl NWH-koga B 6aHkomaTax baHka, obnagatowmx gaHHon dyHkumen, Ha Cavite BaHka, B Cucteme PanddaiiseH
OnnaviH, B MobuneHomM npunoxeHunn PanddanseHbanka n nocpegctesom NMNH-nagoe, ycraHoBneHHbix B [Nogpasaenenusax banka. Mpu cozgaHnm
/ cmeHe NMWH-koga Oepxatene KapTel He nMeeT npaBa ucnonb3oBatb [MWH-koabl, cocToswwme 13 YeTbipex oguHaKoBbIx LmMdp, Hanpumep, «0000»,
«1111», a Takke n3 undp, naywmx nogpsa, Hanpumep, «1234», «3456». Ncnonb3osaHne KapTbl 1 npucsoeHHoro en MNMNH-koaa npusHaetca
aHanorom cobcTBeHHOpyYHoW noanuck Jepxatensa Kaptol u KnueHTa.

1.109. NMUH-nap — TexHn4yeckoe ycTponcTeo baHka, npegHasHayeHHoe Ana caMoCcToATeNbHOWN reHepaunn epxartenem KapTel Ha MaTepmnansHOM
HocuTene MNWH-kopa.

1.110. NnatexHas Cuctemal® — nioGasa 13 nnatexHbix cuctem: Visa International, MasterCard International, «Mup».

1.111. MnaTexHble KaHUKYNbI'? — ycnyra BaHka no yctaHoBneHuto MuHMManbHOro nratexa B pasmepe, pasHom 00 pybnein 00 koneek, Ha
onpegerneHHbI bBaHkom nepuoa BpemeHu.

1.112. NMnaTeXxHbIW nepuoa — nepuofd Ans noraweHnss MuHuManbHoro nnatexa. NnaTexHbln nepuod cocTtaensieT 21 kaneHgapHbli OeHb,
HaymHas co gHs, cnegytowero 3a fatow Beinuckn no KpeagutHon kapTte. BaHk nHdopmumpyeTt 3aemimka o nocnegHem gHe MNMnatexHoro nepuoga
Nno 3neKTpoHHOW noyTe u/ unu nocpeactsom Cuctembl. B cnyyae ecnu nocnegHun geHb natexHoro nepvoga sBNSETCA BbIXOAHbIM UMW
Hepabo4ymm gHeM, TO MnaTex JoSKeH ObiTb OCYLLECTBNEH He No3aHee Gnvkanero cnegytowero 3a HuM Pabodero gHs. VcknoveHune coctasnsatoT
crnyyau, Korga Ans ocyliecteneHus pacdetoB no KpeautHow kapTe naTexHon CUCTEMON yCTaHaBnMBaeTcst Aarta, He siBnswowasica Pabounm
aHeM. B aTux cnydasx no ycrnosusiM ob6s3aTenbCTBa OHO AOMKHO ObITb MCMOMHEHO B YKa3aHHbIA CPOK M NNaTex AOSMKEH OblTb OCYLLIECTBIEH HE
nosgHee yctaHoBMNeHHoM MnaTexHon cuctemon gathbl 41A OCyLLeCTBNeHns pacdeToB no KpeantHom kapre.

1.113. NnaTtéxHbIN cTukep — baHkoBckasi kapTa B BUAE CTMKepa, No3BonsoLlas npoBoanTb beckoHTakTHble onepauun. K MnaTtexxHomy cTukepy
npMMeHumbl Bce nonoxeHuns O6wmx Ycnosui o baHkoBckom kapTe.

1.114. MoanuckKa — KOMNIEKC NPOAYKTOB W YCIyr, NepeyeHb KOTopbIX ykasaH B Tapudax no Mognumcke, no kotopeiM KniveHTam npegocTaensoTcs
cneuuanbsHble YCroBust 06CnyXuUBaHUS.

1.115. NoppaspeneHue BaHka — 060cobneHHoe nnu BHyTpeHHee CTPyKTypHoe nogpasgenerve bavka (dunuan, [ononHUTenbHbIV oduc 1 T.4.),
B KOTOPbIX ocyLlecTBnsieTcs obcnyxmBaHne KnmeHTos.

1.116. MopapasaeneHue goctaBku KapTbl (NpuMeHnmo ans KapT Ha maTepuanbHOM HocuTene):

a) Mopgpaspenexue bBaHka, B koTOpoe fomkHa ObiTh AocTaBneHa Kapra, ykasaHHoe KnveHTom/3aemiwmkom B 3asiBneHumn Ha Bbinyck KpegnTtHon
kapTbl/MHanBuayaneHbix ycnosusx/ JoroBope/3assneHun Ha nepesbinyck KapTbl, a Takke npu obpaweHnn KnueHta/3aemwmka B KOHTaKTHbIN
LeHTp ¢ 3anpocoM o nepesbinycke Kaptbl. MogpasgeneHve goctaBku KapTbl MOXeT ObiTb M3MeHeHO npu obpaiieHun KnueHta/3aemiimka B
MoppaspeneHvne baHka ¢ COOTBETCTBYIOLLMM 3asiBeHNEM U B KOHTaKTHbIM LEHTP C COOTBETCTBYIOLLMM 3anpocoM;

6) npumeHnmo ans JononHuTenbHbIx KpeanTHbix kapT n baHkoBckmx kapT: MogpasaeneHne badka, B koTopoe fomkHa 6biTh gocTaBneHa KapTa
npu aBTOMaTM4EeCKOM nepeBbinycke KapTbl No nHuumatmee baHka, ykazaHHoe KnvneHTom/3aeMLumnkom:

— npu nepBoHayanbHOM Bbinycke KapTel (B cniyyae ecnu Kapta nepeBbinyckaeTcs BnepBbIe);

— npu nocnegHem nepesbinycke KapTbl no nHmumatmee Knventa/3aemuyka;

— npw nocnegHem obpauleHnmn KnueHta B BaHk ¢ 3anpocom 06 nameHenun Mogpasaenexus goctaeku KapThbl.

1.117. NonoxutenbHbIM 6anaHc no Cyety — cobcTBeHHbIE cpeacTBa KnueHTa, Haxogswmeca Ha CuyeTe, K KOTOPOMY BbinylleHa KpeautHas
KapTa, CBepX yCTaHOBNEHHoro KpeamTHoro numuTa.

1.118. Nony4yatenb — nonyyartenb AEHEXHbIX CPeAcTB Mo AKKpeaWTWBY, ykasaHHbli KnueHTom B 3asBneHun Ha AkkpeaunTtuB. B kavectse
Monyyatens MoxeT 6bITb yKka3aHo:

- nmuo, asndwuleecda npogasLoM HeOBVMXXMMOro nMmylulectsa Unn ero yrnosIHoMoOYeHHbIM npeacrtasutTenemMm — ecnu HeaABMmXnumoe MMyLLecTBO
an06peTaeTc;| 3a cYeT COOCTBEHHbIX cpeacts KnueHTa;

- nngo, oKasbiBawllee KJ'IVIeHTy ycnyru no an06peTeano KrnveHTom HegBuXnumoro nmyulectea, unm ero yI'IOJ'IHOMO‘-IeHHbIVI npeacraButenb —
€CInn yKasaHHble yCcinyru onna4vynBaroTcd 3a CHeT COOCTBEHHbIX cpeacTts KnueHTa;

- nmuo, aesndawuleecda npoaaslOM HEOABMXUMOIo ummMmyllectsa UM ero ynosiIHoMO4YeHHbIM npeacrasutenem, unm noboe MHoe NMUo — ecru
HeaBMXnmMoe NnmyLecTeBo npmoGpeTaeTcn 3a CYeT KpeAUTHbIX CpencTB, NpeaocTaBlieHHbIX BaHkowm;

- nnuo, asndtolieecd nony4vyarenem eHeXHbIX CpeacTB Nno caernkam, He CBA3aHHbIM C HEABUMXUMbIM MMYLLIECTBOM, UK ero yl'lOJ'IHOMO‘-IeHHbII;I
npeancrasuTenb.

1.119. MopyuuTenb — du3nyeckoe nuuo, 3aknoumsluee ¢ BaHkom [loroBop nopyumTenscTBa B oBecriedeHne HaAnexallero MCronHeHus
3aemuimkom cBoux ob6ssatenscTs no KpeamtHomy [loroeBopy, a Takxe B obecredyeHne UCNONHEHWsi TpeGoBaHMs 0 BO3BpaTe MnomyYeHHbIX oT baHka
[OEHEeXHbIX CPeACTB Mpu HedencTeuTensHocT KpeguTHoro [oroBopa, U O BO3BpaTe HEOCHOBATENbHOrO OBOralleHWsl B criydyae Mpu3HaHus
KpeauTHoro [JoroBopa He3akmioUYeHHbIM.

10 NNocTaBka KnveHTy SiBNsSieTCA YCnyrol orpaHM4eHHOro AOCTyNa U 0 BO3MOXHOCTU e€e NpeaocTaBneHns HeobxoammMo yTouHsTb B Moapasaenenusx batka.

11 Pa6ota MnatexHbix Cuctem Visa International n MasterCard International 8 P® npuoctaHosneHa ¢ 10.03.2022 1 ¢ 11.03.2022 cooTBETCTBEHHO. JTO 03Ha4YaeT
HEBO3MOXHOCTb MCMOSb30BaHUsA KapT ¢ norotunom ogHou n3 atux MnatexHbix Cuctem 3a py6exoM 1 Npu Nokyrnkax B MHOCTPaHHbIX MHTEPHET-MarasmHax, a Takke
HEBO3MOXHOCTb pernctpauum uundposoro obpasa Kaptel B Linchposom nnatexHom cepsuce. Onepauum no tTakum Kaptam Ha Tepputopumn Poccum obpabatbiBatoTcst
AO «HCIK». MnaTexHble Cuctemsl Visa International n MasterCard International He npuHUMaloT yyacTue B NnpoBeaeHnn 1 obpaboTke onepauuin No HAM, ecnu nHoe
npsiIMo He onpeAeneHo AaHHbIMU MnaTtexxHbIMu Cuctemamu. HCIIK BbinonHsAeT otaensHble dyHkumm MnatexHbix cuctem Visa International, MasterCard International,
npeaycMoTpeHHble OBLWMMKU YcnoBusamu, B paMkax onepauuii ¢ ucnonb3oBanvem KapT Ha Tepputopum Poccuu.

PasmelleHne norotuna ogHon u3 atux MnatexHbix Cuctem Ha KapTe o3HavaeT, 4To onepauum, NPoBEAEHHbIE C €€ UCMONb3oBaHWEM, ByayT o6cnyxuBaTbes 3a
npegenamun Poccun, a npegycMoTpeHHble MnatexHon Cuctemon ansa Bnagensues Kapt onumm 6yayT npefoctaBnaTbes nocne Bo306HOBMNEHUS paboThbl ykasaHHbIX
MnaTtexHbix Cuctem B P® 1 He HanpaBneHo Ha ywiemneHue npae AaHHbIX [natexHeix Cuctem.

12 PanHee ycryra HasblBanack «Hyneson nnatex».
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1.120. NoctosiHHOe nopy4veHue (ABTOonnartex) — ycnyra baHka no ucnonHeHuto PacnopsixeHus KnveHTa Ha nepuogmyeckoe nepedncrieHve
AeHexHbIX cpeacTB co CyeTa (B TOM yucre ANS Lenen KOHBepcun), a Takke cooTBeTcTBylolee PacnopsixeHvne KnueHTa no yctaHOBEHHOW
BaHkom chopme. lMocTosiHHOE nopyveHne MOXeT copepXaTb YCroBME O ero eAvHOPa30BOM MCMOMHEHWM MPU HACTYMNMEeHWM YCTaHOBIEHHbLIX
MocTosHHBIM MopyyYeHneM ycnosui. baHk ncnonHseT MOCTOsiHHbIE MOPYYEHUs B COOTBETCTBUM C YCIOBMAMM, onpedeneHHbiMu KnueHtom, ¢
yao6HoM KnnueHTy nepuoanyHoCTbi0, B OUKCUPOBAHHOM CyMME MMy B NPOLEHTHOM OTHOLLEHMU K [loCTynHOMY 6anaHcy unm K CyMMe NocTynmMBLLNX
Ha CYeT OeHeXHbIX CPEACTB.

1.121. NoTpebuTtenbckun Kpegut — 6e33anoroBbi LENeBoOn WM HeueneBow KpeauT, NpegocTaBnsiembld puanyeckum nuuam  gns
YAOBMNETBOPEHMUSI X MOTPEBUTENBCKUX HYXA,.

1.122. Npaeuna no Kaptam — lNpasuna vcrnonsb3oBaHusa kapT AO «PaiddainzeHbaHk» 2.

1.123. NpusHakmu OBCK — npusHakn ocyllecTBneHus nepesBogda AeHexHbIX cpeacTtB co Cuyeta (Onepaumsa no Cuyety, Onepaums no Kapte,
lMepeBog mexay 6aHkoBCKMMM KapTamu) 6e3 cornacusa KnneHTta, yctaHoBrneHHble baHkom Poccun u pa3meLLéHHble Ha ero ouumansHOM cante B
cetn NHTepHeT (www.cbr.ru), ykasbisatowime Ha coeplueHne OBCK.

1.124. Npo6HbIn NMepuoa Moanucku — MNMeproa AencTBUS, B TeHeHMe KOToporo KnueHT MoxeT ucnonb3oBath [ognucky 6e3 BaMMaHus Kommccum
3a Mognucky. MpobHbIn Mepuoa MNoanuckn npepoctaensetTca KnmeHTy no ycmoTpeHnto baHka B nopsigke, ycTaHOBNEHHOM M. 2.32.

1.125. MNpoBangep LincdhpoBoro nnarexxHoro cepBuca — lopyanmdeckoe nuuo, npegoctasnsiowee Linpposon nnaTexHbIn cepBuc.

1.126. MNMporpaMmma nosAArIbHOCTU — KOMMNIEKC MEPONPUATUIA ANA B3aMMOBBLIFrOAHOIO COTpyAHMYecTBa Mexay KnueHtamu, umetrowmmm Kaptol, n
BaHkom. Yyactue B [Nporpamme nosinbHOCTU npegocTaBnseT KnueHTy BO3MOXHOCTb Mony4vaTh pa3nuyHble npusunerum ot baHka n/vunm TpeTbux
nmu,.

1.127. MNMpoueHTHbIA Nepuop, — BPEMEHHOW nepuog (MHTepBan), 3a KOTOpbIA YNNaynBalTCA HauYUCEHHble NPOLEeHTbl 3a MNofb30BaHWe
KpeauTtom4. lpeactasnsiet coboi nepuod BpemMeHW C OaThbl, Credylollen 3a naton npedbiayliero ExemecayHoro nnatexa, no [aty
ocyLuecTBreHns ExxeMecsayHOro nnatexa B TEKyLUEM MecsLe BKNIoYUTENbHO, 3a ucknodeHnem Mepeoro MpoueHTHoro nepuoga u MocnegHero
MpoueHTHOro nepuoaa.

1.128. NepBbin MMpoueHTHbIN nepuoa — Nepuos BpeMeHu CO OHs, crnegywouwero 3a [aTton npepoctaeneHus Kpeauta, no nepsyto [Haty
ocyLuecTBreHnsl ExxeMecayHOro nnatexa BKMHUYNTENbHO, cumTas ¢ daTel npegocTtasneHns Kpegura.

1.129. NocnegHun [MpoueHTHbIM nepuod — nepuod BpemeHu C [aTtbl ocyllecTBneHus ExemecsauHoro nnartexa, HenocpeacTBEHHO
npeglwectyoLlen HactynneHnuto Cpoka Kpeanta/Cpoka Bo3Bpata Kpeauta, o okoHyaHusi Cpoka Kpeguta/Cpoka BosBpata KpeguTta.

1.130. NyHKT BbigauM'® — cTauMoHapHbIN NYHKT BblAayu 3aKka3oB, a Takke aBTOMaTM3MpPOBaHHbIe YCTPOMCTBa (nocTtamartsl) napTHepoB BaHka.
lMepeyeHb MNyHKTOB Bblgayn Ans AOCTaBKM B HUX BaHKOBCKMX KapT, AOCTYNHbIX Ansi Bbibopa KnueHToMm, pa3melyeH B Cucteme PanddariseH
OHnanH.

1.131. Nyw-yBepnomnexue (Myw, nyw-yBegomneHune) — ysegomneHve, nepegasaemoe ¢ cepsepa baHka no sawmiéHHomy kaHany B cetm HTepHeT
Ha KoHTakTHoe MobunbHoe YCTPOMCTBO B MHAOPMALMOHHBIX Liensx, B Lensx MHOOPMUPOBaHUS O NpoBeAeHUM onepauuni B pamkax npegoctaBreHuns
Cepsuca «YBegomneHus o6 onepaumsax», a Takke B Lensx ysegomneHuns KnueHta o Heo6xoaMMocTv NpeaocTaBneHns B baHk 4OKyMeHTOB n(unm)
cBefeHun anst obHoBneHus baHkom uHdpopmauun o Knunente, [loBepeHHOM nuue, Bbirogonpuobpertatensax u 6eHeduumapHbix BnagenbLax
KnueHTa, B TOM Yncne 4OKYMEHTOB U(MNn) cBeAeHU AN yCTaHOBIEHNS Hanorosoro pes3ngeHTcTea KnmeHTa, ero BelrogonpuobpeTartens, Bknoyas
cBefieHnss 00 WMHOCTPaHHOM WAEHTUMMKALMOHHOM HOMEpe Harnoronnartenbliuka, B COOTBETCTBUM C 3aKOHOAATENbCTBOM O peanu3auuv
MeXAyHapoaHOro aBToOMaTUYeckoro obmeHa MHaHCOBOW MHGOPMaLIMEN.

1.132. Pabouui oeHb:

- onga uenen norawenus Kpeguta, ynnatel ExxemecsauHbix nnaTtexen, 3akntodeHuns Jorosopa Bknaga B Cucteme PaniddanseH OHnanH — 310
OnepaLmnoHHBIA AeHb C NoHeAeNbHUKa No Cyb00Ty BKMOYMTENBHO,

- ans uenen npuoctaHoBneHust ucrnonHeHus OBCK ¥ nNpuMOCTaHOBMEHMS 3a4MCrieHuss AeHEeXHbIX cpeacTB Ha CueT npu nonyyYeHuu
YBeAOMMNEHNs1 0 NPUOCTAHOBMNEHUN — 3TO AieHb C NOHeAeNbHMKA MO NATHULY BKIMOYUTENBHO,

- Ang uenen ncnonHeHus 3asBneHns-obs3aTenbCcTBa — 3T0 AeHb C NOHeAEeNbHMKA NO NATHULY BKNYUTENbLHO. [py Hannumm y MNogpasgenexus
BaHka TexHn4YecKon BO3MOXHOCTY 3asBneHne-0683aTenbCTBO MOXET ObiTb UCMONHEHO B Cy660TY,

- 4ns uenen npekpawleHns obcnyxuBaHus no baHKOBCKOM KapTe B criegyollem rogy no nHuumatmee KnneHta — 3T0 A€Hb € NOHeAenbHMKa no
cy660Ty BKMNOYNTENBHO,

- Ons uenen OoCyLEeCTBIEHUSI PaCcXOOHO-KACCOBbLIX onepauui, a Takke npenoctaBneHvst KnMeHTy MHbIX ycnyr, noanexalyx KOHTPOM u
COrnacoBaHuio co CTOPOHbl BbaHka (B TOM yucne B uensax ucrnonHeHns n. 2.15 O6wmx YcnoBumn) - 370 A€Hb C NOHEAENbHUKA MO NATHULY
BKMHOYUTENBHO,

- 4Ns UHbIX Lenen — aTo AeHb, koraa MNogpasgeneHne baHka ocywectenseT obcnyxmBaHme KnveHToB B COOTBETCTBMM CO CBOUM rpachmkom
paboTbl,

KPOME YCTaHOBIEHHbIX 3aKOHOAATENbCTBOM BbIXOAHbLIX W MpasfgHWYHbLIX AOHEN, a Takke BbIXOAHbIX OHEW, NMepeHeceHHbIX Ha pabouve OHu

pewexuvem lMpasuTtenscta Poccuiickon ®enepaunn.

HacTtoawmm CcTopoHbl NOATBEPXOAKT, YTO MO OOOKAHOMY COMfMacuio MPULLIN K COMMaLeHMI0 O BO3MOXHOCTM M3MeHeHus BaHkoM noHATMSA

pabouero aHs, ykazaHHoro Bbiwe. O6 nameHeHun noHsATUs paboyero aHa baHk nHdopmmpyet KnneHtos nobbiM 13 cnocoboB, YCTAHOBEHHBIX M.

2.15 O6wwmx Ycnosuid. Mpn 39TOM Takoe M3MeHeHVe He TpebyeT 3akrmoyeHnsi CTOPOHaMK Kakux-nubo cornawieHni o6 nameHeHun [orosopa,

KpeaunTHoro [orosopa, [loroBopa 3anora v [JoroBopa nopyynTenscTaa.

1.133. PacwmpeHHas Bbinucka no KpeauTHOW KapTe — 3TO OOKYMEHT, COAEepXalluvii OOMOMHUTENbHbIE PasbsACHEHUS CO CTOPOHbLI BaHka/
cofepxalmin getansHoe onucaHue Onepaumii no CueTy, K KOTOpPOMY BbinylleHa KpeauTHas kaprta, nopsoka HaudMcrieHUs MpOLEHTOB,
hopmrpoBaHMst MUHUMANbLHOIO NiaTeka M CXeMbl MoraLleHUs 3a00/HKEHHOCTH.

1.134. PacnopsixeHue — pacnopsikeHme KnmeHta unm ynonHoMoveHHoro um nuua (JoeepeHHoro nuua, PebéHka) o nepeBoe AEHEXHbIX CPEACTB
(Ha criucaHve AeHexHbIX cpeAacTB co CyeTa n nx nepevncrieHre Ha c4eT nony4vartens cpeacTs), opopmIeHHoe ¢ cobnogeHeM npeayCcMoTPEHHOM
dopMbl U1 HEOBXOOUMBIX M AOCTATOYHbLIX ANl UCMOSIHEHUSI PEKBU3UTOB Ha OyMaKHOM HOCWUTENEe UMW B YCTaHOBIMEHHbIX Cryyasx B BUAE
3AnekTpoHHoro gokymeHTa B Cucteme (anektpoHHoro Pacnopsikenust), npuHatoe bankom. B onpeaeneHHbix O6wmMm Ycnosusimm criyqasx nog
PacnopsixeHnem noHMMaeTCcsl Takke JOKYMEHT, COCTaBneHHbI BaHKOM OT CBOEro MMeHM.

1.135. Pe6GEHOK — HeCcoBepLLEHHONETHeE NULIO:

- B Bo3pacte OT 6 A0 18 neT, 3aKOHHbIM MpeacTaBUTENIeM KOTOporo siBnsieTcsl KnueHT, K cyeTy KoToporo BbinylleHa [ononHutenbHas
BaHkoBckasi kapTa Ha umst PebéHka;
- B Bo3pacTte oT 14 0o 18 ner, k cueTy kKoTOpOro BbinyeHa OcHoBHas baHkoBCckas kapTa;

13 [laHHbI OOKYMEHT yCTaHaBnuBaeT MpaBuiia MCronb3oBaHus BaHKoBCKUX KapT M KpeauTHbIX KapT M npedcTaBnsieT cobon HoByl peaakumio «[Mpasun
ncnonb3oBaHusa kapT AO «PaiddarizeHbaHk» 1 «MpaBun MCNosb3oBaHUA KpeaUTHLIX KapT».

14 A Takke NpoLeHTsl 3a npeabiayLume MNpoueHTHbIE neproabl — B Criydasix, NpeaycMOTPeHHbIX M. 8.3.4.7 O6LwmMx Ycrnosun.

15 Ycnyra no goctaeke baHkoBCkux kapT B MyHKT BblAa4n OKa3blBaeTCsl N0 Mepe TEXHUYECKON peanusaumm.
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- B Bo3pacTe oT 16 fo 18 neT, 3aKOHHLIM NpeAcTaBUTENEM KOTOPOro siBnsieTcst KNMeHT, K cyeTy KOToporo BbinylleHa [dononHutenbsHas
KpeoutHas kapTta Ha nms PebéHka.

1.136. Pe3sepBHoe CMC-coob6uieHune (PesepsHoe CMC) — CMC-coobuieHune, koTopoe Hanpaensetcs baHkom Ha KoHTakTHbI HOMep unu Ha
Homep TenedpoHa ans ysegomneHunii B pamkax Cepsuca, B criydae, koraa lyLi-yBeomMneHne He 4OCTaBNEHO N0 TEXHUYECKUM MpUYMHAM, a cymma
COBEPLUEHHON Onepauun, B OTHOLLIEHWN KOTOPOW HanpaBnseTcs yBeAOMIIEHWe, paBHa Unu NpeBbillaeT pa3Mep, YCTaHOBMNEHHBIN B Tapudax no
BaHkoBCKkuM kapTam.

1.137. Cawnt BaHka — oduumanbHbIi cant baHka B ceTn MHTepHeT (www.raiffeisen.ru). B cnyyasix, onpegenenHbix Ycnosusamu O, Cant baHka
aBnseTca KaHanom AMCTaHUMOHHOro 06CnyKnBaHus.

1.138. Cuctema 6bICTpbIX NnaTexen — nnaTexHas cuctema banka Poccun «Cuctema BbICTpbIX NnaTexeny.

1.139. Cucrema PandcpanseH TenenHdo — guctaHuUMoHHasa cuctema baHka, yepes KoTopyto KnMeHT MOoXeT nonydnTb psag ycnyr no tenedoHy
B cooTBeTCTBUM € Pasgenom 11 O6wux Ycnosui.

1.140. CepBuC GbICTpPbIX NnaTexen — NepeBofbl, OCYLLECTBsieMble B pamkax CuUCTeMbl GbICTPbIX NNaTexen C UCMofb3oBaHUEM cepBuca
ObICTPbIX NNATEXEN, a Takke NpedocTaBnsemas baHkom KnveHTy ycnyra, nossonsitowas:

- OCYLLIECTBNSATb NEPEBOAbI AEHEXKHbIX CPEACTB B PEXUME pearibHOro BpemMeHu co Cyeta Ha cyeT nony4vatens - hMsny4eckoro nvua/topmanyeckoro
nvua/ nHaMBMAyanbHOro NpeanpUHMMAaTEnsl, OTKPbITbIA B MHON KpEAMTHOW OpraHu3aumu;

- nony4yaTtb nepeBoabl AEeHEXHbIX CPeACTB B peXnMe peanbHOro BpeMeHun Ha Cuer.

1.141. CepBuc «YBegomneHusa o6 onepauusx», CepBucl® — ycnyra no HanpaeneHuo BaHkOM MHGOpPMaLMU O COBEpLUEHWU onepauuin c
ucnone3oBaHvemM KapTbl u CucteMbl 0o4HUM 13 criegytolumx cnocobos: B BuAe Myw-ysBegomnenuii Ha KoHtaktHoe MobunbHoe ycTpoiicTeo, nbo B
Buge CMC-cooblieHunint” Ha Homep TenedoHa Ana yBegomsieHuid unm KoHTakTHbI Homep, nM6o B Buae [yw-yBegoMmsieHust ¢ OTnpaBKoM
PesepBHoro CMC-coobueHnsi. KnmeHT BnpaBe ycTaHaBnNMBaTh pasHble cnocobbl yBegoMneHui B pamkax Cepsuca no kaxgon Kapre.

1.142. CepBUC 3MEKTPOHHOW perucTpauMm caenkm — CepBuc B pexume online, Bknovawwmin B cebsi odopmneHue yCcuUneHHowm
KBanuuLmMpoBaHHOM aneKkTpoHHon nognuck ansa Knuenta(-oB), doopmmpoBaHue, nognucanune n nepegady B baHk 3assneHus Ha AkkpeanTtus, a
Takke dopmuMpoBaHME W HanpaBneHne nakeTa AOKYMEHTOB B 3NEKTPOHHOM BWAE Ha rocy4apCTBEHHYIO perucrpauuio nepexoga npasa
cobCcTBEHHOCTM / JoroBopa [OOMeBoro yy4actusi (YCTynku) U unotekn / goroeopa 3anora npasB TpeboBaHUs / UNOTEKU B CUCTEMY STEKTPOHHOIrO
[OKyMeHTOO60opOoTa COOTBETCTBYHOLLIEIO TEppUTOPMAarbHOro opraHa YnpasnexHusa degeparnbHoi cnyxbbl rocyapCTBEHHOW perncTpauum, kagacTpa
n kaptorpacdum (Pocpeectpa) 4Yepe3 aBTOMATU3MPOBAHHYIO CUCTEMY 3MEKTPOHHOIO AOKYMEHTOOB0pOTa COOTBETCTBYIOLLEro TEPpUTOpUansHoOro
opraHa YnpaeneHuss ®enepanbHoi cnyxObl rocyAapCTBEHHON perucrpaumu, kagactpa u kaptorpacdum (Pocpeectpa). CepBuc anekTpoHHON
perucTpauuu caenku npegocTtasnsetcs MapTHepamy BaHkals.

1.143. CMC-coob6weHue (CMC, cmc-coobLieHune) — anekTpoHHoe coobLeHre, HanpaBnsemoe Ha KoHTakTHbI Homep unv Ha Homep TenedoHa
ans ysegomnexumn. CMC-coobLieHns moryT 6biTb HanpaeneHbl BaHkom B pamkax npegoctaenenus Cepsuca, a Takke ans npegocrtasneHusi Koga
aktnBauum, OgHopasooro naponsi, OgHopasoBoro koga nMMbo B MHPOPMALMOHHBIX LIEMSIX.

1.144. CotpyaHuk BaHka — coTpyaHuk BaHka nnm coTpyaHUK MHOM KOMNaHUW, BKIKOYEHHON B onpeaeneHHbl baHkom nepeveHs.

1.145. CornaweHue — cornallieHme o nepeyncrneHnn AeHexXHbIX CPEACTB U NpedoCcTaBneHnn GaHKOBCKUX KapT 3akntovaemoe Mexay baHkom u
KomnaHuei nnu nucbmo, Hanpaensemoe KomnaHuen B BaHk!® o HaMmepeHUn ocyLLeCTBNATL nepedncrieHme 3apaboTHON NnaTbl, UHbIX BLINMAT B
pamMkax TpyAoBbIX OTHOLIEHM KnveHTam no oTAenbHbIM MaTeXHbIM NOPYYEeHUSM CO cYeTa, OTKPLITOrO B CTOPOHHEN KPeAUTHOW OpraHm3auunn.

1.146. CornaweHue o Makete ycnyr — CornawieHve o npegoctasneHun MNakeTa ycnyr, 3aknoveHHoe mexay KnneHtom n BaHkom.

1.147. Cpok KpeguTta — nepvog BpemeHun ans ucnonb3oBaHust Kpeguta, yctaHoBneHHbl B KpeanTHom [oroBope (AaHHbIA MYHKT NPUMEHUM K
KpeanTtHbiM [loroBopam, 3akntodeHHbiM o 01.07.2014).

1.148. Cpok Bo3Bparta KpeauTa — neprog BpemeHu, B Te4eHne kotoporo Kpeaut nomkeH 6biTb Bo3BpalleH 3aemwimkom baHky, yCTaHOBNEHHbIN
B IHOMBMAyanbHbIX YCNOBUSAX UMW KOHKPETHas Aata, ykadaHHasa B HAMBMAYyanbHbIX YCNOBUAX, A0 HAacTynneHnsa kotopon Kpeaut gomkeH 6biTb
BO3BpaLleH 3aemwumkom BaHky (gaHHbIV NYHKT NnpuMeHnM Kk KpeamTHbiMm [loroBopam, 3akntodéHHbiM ¢ 01.07.2014).

1.149. CcyAHbIi cuyeT — cyeT, Ha koTopoM BaHk yunTbiBaeT 3agomkeHHOCTb No KpeauTHoOW kapTe, onepauuu no npedocTaBneHuo U Bo3BpaTy
MoTpebuTenscknx KPeanNToB.

1.150. CtpaxoBartensb — 3aeMLMK Unu 3anorogaTers, 3aknovaoLime OoroBop cTpaxosaHus Mpeaveta 3anora.

1.151. Cuyet — cyeT KnueHTa/3aemiymka, OTKpbIThI B BaHke: TekyLmnin cHeT (kak ¢ ncnonb3oBaHvem KapTbl, Tak u 6€3 BO3MOXHOCTW Bblnycka
KapTbl K HEMY), B TOM 4ucrne HakonutenbHbIn cyeT, BlomxkeTHbI cyeT, cHeT BKnada Ao BocTpeGosaHusa, CyeT Bknaga?®, Cuet tuna C. Cuet
ncnonb3dyeTcs Anst NPOBeAEHUS HanuuHbIX M 6e3HanMyHbIX pacyeToB, HE NPOTUBOPEYaLLMX OEeWCTBYHLEeMy 3akoHodaTenbCcTBy Poccuiickomn
depepaumn. CHET HE MOXET UCNOMNb30BaTLCA Afsi OCYLLECTBMEHMS OnepaLumi, CBA3aHHbIX C NPeANPUHMMATENBCKON AeATeNnbHOCTLI0. Mo CyeTy
MOryT MPOXOAWTbL Onepauuu, CBsi3aHHblE C OCYLLEeCTBMIEHMEM NPOdECCUOHANBHON OeATENbHOCTUN (U3NYECKUX NUL, He SBNSAILUUXCA
MHOMBUAYANbHbIMY NPeANPUHMMATENSIMU U NMPUMEHSIIOLLMX CNeLManbHbIA HAaNoroBbln pexum «Hanor Ha npodeccnoHanbHbIn JOX04».

[lna onpepeneHHbIX Hxe GaHkoBCkMX ycnyr CueT onpeaenseTcs:

— B uensx Pasgena 7 «Mopsgok npegoctaenenust u norawexns Kpeautos ans pacdeTtoB no Onepaumsam no KpeauTHow kapte» — kak Cuyet ¢
OTKPbITbIM KpeanTHbIM NIMMUTOM, KOTOPbLIV CRYXUT Ans ydeta Onepauuin no KpeantHon kapTe. 3aeMLUMK UMEET NPaBo OCYLLECTBNSATL onepalmm
B pamkax [loctynHoro 6anaHca ¢ ucnomnb3oBaHveM KpeamTHol kapTbl Unn Homepa KpeauTHoW KapTbl.
— B uensx Pasgena 8 «lMopsigok npegoctaenexHns v norawenunsi MotpedbuTtenscknx kpeamtoB» — kak CuyeT, OTKpbIThIi B BaHke B BantoTe
KpeawuTa, Ha koTopbI BaHk 3auncnsaet cymmy Kpeanta. Co CyeTa ocyLecTBnseTcs norawieHne ocCHOBHOro gonra no Kpeauty, ynnara npoueHToB
3a nonb3oBaHne KpeauTom v uHbIX nnartexen baHky.
Ha ocHoBaHuu 3asBneHns 3aemiimka u ¢ cornacus baHka Cyet MoxeT ObiTb M3MEHEH Ha UHON BaHKOBCKWIA CYET, OTKPbIThIN B BaHke. B Takom
cnyyae Bce nonoxeHuss KpegutHoro [orosopa, kacawowmecs Cueta, 6yayT pacnpoCTpaHATLCSA Ha yKa3aHHbIN cHeT. 3asiBNeHne Ha U3MeHeHue
cyeTa Ans uenen noralweHus Kpegnta MoxeT 6biTb 0hOpPMIIEHO:

. B MNogpasgeneHnun bakxka;

. B Cucteme B cootBeTcTBMM ¢ Ycnosusimu [O.

16 HoBoe HaMMeHOBaHWe cepBuca, NPUMEHSIETCA MO Mepe TEXHUYECKON peanu3auuu. MpexHue HauMeHoBaHus cepeuca - «SMS-yBegomneHus Raiffeisen Mobile»,
«SMS-yBepgomnenus», «R-Controly, «CMC-baHk». W3meHeHVWe HavmeHOBaHWs npegnaraemoro baHkoMm cepBuca He BNUSiET Ha MOPSAOK M YCrNOBUS €ro
npefocTaBneHns, KOTopble YyCTaHOBMEHbI 3akntoYéHHbIM ¢ KnneHtom [lorosopom n Tapudamm baxka.

7 Mepepaya CMC-coobLUeHNUsI OCYLLECTBNSIETCH MOCPEACTBOM COTOBOW TernedOHHON CBsi3n (6e3 NPUMEHEHUSt [OMOMHUTENbHLIX MeXaHU3MOB obGecrnedeHust
KOH(bMAEHUManLHOCTK).

18 Ycnyra npeoCTaBnseTcs C MOMEHTa TEXHUYECKOW peanmsaumm.

19 Nns ueneit CornalieHns NUCbMO CUYMTaeTCs HanpasrieHHbIM KomnaHueli B T.4. B criyyasx, ecniv oHo 6bino HanpaeneHo B BaHk ¢ agpeca aneKTpOHHON MouThl
KomnaHuu, ykasaHHoOro Ha pecypce https://spark-interfax.ru/ unn B EFPHOJI/EFPUM, nnn ecnu OOMEHHOE MMSI 3MEKTPOHHOW MOYTbI COOEPXMT HaMMEHOBaHWE
KomnaHuu.

20 MonoxeHust OBLwmx Ycrnosuit 0 CyeTe NpUMeHUMbI K [Jeno3MTHOMY CHeTY TOMbKO B pamMKax, onpeaeneHHbix [enosuTHbIM 40rOBOPOM.
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1.152. Cyet Bknapa — cuerT, OTKpbiBaeMbIi KnneHTy And yyeTa ero AeHexHbIx cpeacTs no Bknagy.

1.153. Cyet TMnNa C — cueT, oTKpbiBaeMbli B baHke KnueHTam - cdmsmyeckum nvuam B POCCUNCKMX pyonsax B nopsigke, npegycMOTPEHHOM
OEeNCTBYHOLWMM 3aKOHOA4ATENbCTBOM, HA OCHOBaHUN 3asBfIeHNs TPETLEro Nnua, He SBMSALLErocs CTOPOHOM Mo JoroBopy 6aHKOBCKOro cyeTa, npu
3TOM fJoroBop GaHKOBCKOro cyeTa 3aknoyvaeTcsi ¢ KnveHTom (ecnv npumeHumo) npu ero obpatyeHnmn B bank. Onepauum no Cuety tuna C HocAT
OrpaHUYeHHbIN xapakTep, nepeyeHb paspeLleHHbIX onepauni U NopsSAOK UX MPOBEAEHNS YCTaHaBMUBAKOTCA AENCTBYOLWMM 3aKOHOAATENbCTBOM.
B ocTanbHoOWM YacTu NopsiaoK coBepLueHnst onepauui n obecnyxmeaHuna Cuetos Tuna C pernameHtupyetcs O6wmnmy YCrnosmsiMu B TO CTENEHN, B
Kakow nonoxenusa OBLWMUX YCNOBUIN K HUM MPUMEHMMBI C y4eToM TpeboBaHui 3akoHogaTtensctsa. K Cuety Tmna C He MOXeT ObiTb BbiMyLleHa
Kapta. Cueta tTna C He obGcnyxuBatTca baHkom nocpeactBom Cuctembl. B cnydasix, cornmacoBaHHbIX ¢ BbaHkom, KnveHTy moryT ObiTb
npegocTasneHbl oTaenbHble yenyrm no Cyetam Trna C yepe3 KoHTaKTHBIN LEHTP.

1.154. TeKywmn cyeT — TEKYLLMI CHET B POCCUNCKMX pyBNsix, oTKpbIThI B BaHke Ha nvst 3aemiiuka B cnyydae nonyyvennsi Kpegmrta B MAHOCTpaHHOM
BanoTe, ykasaHHbln B 3asBneHnn Ha Kpegnt/MiHanBnayanbHbIX yCroBUSIX.

1.155. Tapudpbl — JOKYMEHTbI, YCTaHaBnuMBawLWwye pa3mepbl BO3HarpaxaeHusi, Baumaemoro baHkom ¢ KnueHToOB, NMpMMeEHWMble NMPOLEHTHbIE
CTaBKW, pa3mepbl HEYCTOWKN (MeHu, wrpada), MHy UHOoPMaLMIO.

CneuuaneHble Tapudbl (Hanpumep, Tapudbl MO KOHKPETHbIM onepaumsiM, Tapudbl B OTHOLLEHUN onpeaeneHHblx rpynn KnveHTos, Tapudbl,
yCTaHOBMEeHHble ANns otaenbHbix Mogpasgenenun bBanka) obnagaloT npuopuTeToM Hag obwwmmu (cTaHgapTHeiMu) Tapudpamun. Tapudbl ans
KnnentoB kateropun Private Banking (nepcoHanbHoe 6GaHkoBckoe obcnyxuBaHue) obnajatoT npuopuTeToM Hag obwumun (cTaHaapTHbIMM)
Tapudamu, Tapucammu onsa 3apnnaTHbIX KNMEHTOB 1 Tapudamm aAns uHblx rpynn KnueHTos.

HesaBucumo ot gaBHocTw 3akntodeHus Jorosopa mexay Knuentom n BaHkom B oTHoweHun KnveHTta npumeHsitotca Tapudbl 1 ycnosus,
AeficTByOLLME Ha AaTy COBepLUEHUs onepaumnn/ npeaocTaBneHns cepauca, yenyru, eCnv uHoe He yctaHosneHo O6wummn Ycnosuamu, [lorosopom,
Tapudamum nubo Mpasunamu no Kaptam. Tapudbl ABRASIOTCS HEOTHEMMIEMOWN YacTblo [JoroBopoB.

Mo Bknagy BaHkom He MoOXeT OblTb OAHOCTOPOHHE COKPalleH CPOK AeWCTBUMS [OroBopa, YMeHblUeH pas3Mep MPOLEHTOB, YBENWYEHO UNn
YCTaHOBMNEHO KOMUCCUOHHOE BO3HArpaxaeHue no onepaumsaM, 3a UCKMIYEHNeM CriydaeB, NpeayCcMOTPEHHbIX heaepanbHbIM 3aKOHOM.

1.156. Tapudbl ana 3apnnatHbix KnueHtoB — Tapudbl no BaHkoBckuM kapTam u CuyeTtam, gewcteywowme ana 3apnnatHbix KnueHTtoB un
WHamemnayanbHbix 3apnnatHbix KnuenTos. Ana 3apnnatHbix KnueHToB AaHHble Tapudbl ykasaHbl B [loroBopax, 3akmnto4eHHbIX ¢ 3TUMu KnneHtamu
KaK nomnyyaTensMuv [OEHEXHbIX CPeAcTB, B MOMb3y KOTOpbiX KOMMNaHus OCyLlecTBRSEeT nepedyncrieHne AeHEXHbIX CpPeAcTB B MNOPSAKe,
ycTaHoBneHHoM CornalleHneM 1 NpUoXeHsl ¢ MHPOPMaLMOHHON Lienbto kK CornatueHunto.

1.157. Tapudbl no Moanucke — crneunansHole Tapudbl, ycTaHaBNMBaKOLWME cneumanbHble YCnoBus obcnyxmBaHns KnneHToB no TekyLmm
cyetaMm, baHKoBCKUM KapTaMm, WHbIM yCnyram v npogykTam, nepevncrneHHsim B Tapudpax no Mognucke. Tapudbl no Moanvcke npumeHsoTCsA B
AOMOSIHEHME K CTaHAapTHbIM Tapudam baHka no Tekylmm cyetam, 6aHKOBCKMM KapTaM, MHbIM ycryram, BXoAsLwmm B [Moanucky (B npUMEHUMOi
yacTw).

1.158. Tpe6oBaHue — TpeboBaHWe O NPefOCTaBNEHNN NbFOTHOMO Nepuoga no KpeauTHOMY AOroBOpY B COOTBETCTBUM ¢ 3akoHoM Ne 106-P3.

1.159. YBepomneHne O NPUOCTAHOBNEHWWU — YBEAOMIIEHWE O MNPUOCTAHOBIIEHUM 3a4UCNEHNs AeHeXHbIX cpeacTB Ha CuyeT KnueHnta -
nonyyaTtens CpPeACTB, COCTaBNSEMOE KPEOUTHOW OpraHusauuen, obCnyxuBalollen SBNSIOWErocs puanyeckuMm nuuoM nnaTenbLiyka,
Hanpasnsemoe B baHk no hopme 1 B nopsiake, KOTOPble YCTaHOBIEHbI HOpMaTUBHBIM akToM baHka Poccuu.

1.160. YcnoBusa O — «YcnoBusi NpeAoCcTaBneHns ycryr ¢ CNonb30BaHMeM KaHanoB AMCTaHUMOHHoro obcnyxmanus AO «PanddanseHbaHk»,
asnsowmecs MpunoxeHnem Ne 1 k OBLwMM YCrnoBumsiM, B COOTBETCTBUM C KOTOPbIMU OCYLLECTBNAETCA AMCTaHUMOHHOE obcnyxuBaHue KnmeHTos.

1.161. Ycnyra «Paccpo4ka» — ycrnyra rno CHWXEHUIO MPOLLEHTHOW CTaBKu/ MO YCTAHOBNEHUO GECnpOLEHTHOro nepuoga 3a MNonb3oBaHWe
KpeauTHbIMU cpeacTBaMu Ans coseplueHnst Onepaumnn no KpegutHon Kapte, Ha cpok He 6onee 36 (Tpuauaty LWecTn) MecsileB U CyMMy, He
npesbiwaoLyo KpeanTHein numuT. Yenyra npefocTaBnsieTcs B Nopsiake, yCTaHOBMNEHHOM n. 7.8.2.

1.162. YctpouctBa BaHka — 6aHKOMaTbl, 311EKTPOHHBIE TEPMUHATbI, B TOM YCile TepMUHANbl CamooOCnyXmnBaHus, noc — TepmuHansl u MNMUNH-
nagbl, yctaHoBneHHble B [MogpasgeneHnsax BaHka, UMNpUHTEpbl U ApyrMe TexXHUYeckue CpeacTBa, NpefaHas3HayeHHble Ans OCYLUeCTBIeHUs!
ornepauun ¢ ucnonb3oBaHnem Kapr.

1.163. Uudpoeas kapta®! — KapTa, undposoi obpas kotopon [epkatenb KapTbl 3apernctpuposan B LindppoBom nnatexHoM cepsuce.
1.164. UudpoBon nnaTexHbIn cepBuc?t:

— [MnaTexHbii cepuc Mir Pay nossonstowmii coBepluiaTe beckoHTakTHble onepauun ¢ Lindposoi kapTon. YctaHoska Mir Pay Ha MobunbHoe
YCTPOWCTBO MOXET ocyluecTBnATbCst [epxatenem KapTtbl camocTtositenbHo (anst atoro [Oepxatens KapTbl coBepluaeT OencTBuS,
HeoOxoaMMble Ansi KONMMPOBaHUSA yKa3aHHOrO NpunoxeHus ¢ canta https://mironline.ru/mirpay/ B cetn VHTepHET) nnn aBTOMaTM4eckn B
pamkax obHOBNEHMSA Bepcun nporpammHoro obecneyveHnss MobunbHOro ycTponcTaa.

— OnekTpoHHOe npunoxeHne Samsung Pay, no3sonstoLlee coBepLiaTe beckoHTakTHbIe onepaumm ¢ Lindposoi kapToi. YcTaHoBKa Samsung
Pay Ha MobunbHoe yCcTponcTBO MOXET ocyLlecTBnaTbea epxaTtenem KapTel camocTosiTensHo (ansa atoro depxatenb KapTol coBepluaeT
OencTBus, Heobxoanmble ANst KOMMPOBaHWSI yKa3aHHOIO MPUMOXeHus ¢ canTa http://www.samsung.com/ru/apps/mobile/samsungpay/ B
ceT VIHTEpHET) unn aBToMaTUYECKM B paMkax 0GHOBMNEHMS BEpCUM NporpammHoro obecnedeHns MobunbHOro ycTpocTaa;

— OnekTpoHHoe npunoxeHne Cepsuca 6bicTpbix nnatexen (CBMait), no3sonsiowee coBepliatb beckoHTakTHble onepaunn ¢ LindposbiM
cyeToM. YcTtaHoBka CBlMai Ha MobunbHOe yCTpPOMCTBO MOXET ocyLlecTBnATbea Bnagenbuem LindpoBoro cyeta camoctosATenbHO, Anst
atoro Bnapeney LindpoBoro cueta coBepluaeT AeNCTBUS AN KONMPOBaHUS YKa3aHHOro NpUIioXeHus ¢ canTa https://sbp.nspk.ru/sbpay/ B
cet VIHTepHeT Ha MobunbHOe yCTPOMCTBO, NOCre Yero NPou3BoauMT perucTpauuio nubo gobasneHune Lindposoro cyeta B Clbaii.

1.165. UudpoBoi cueT — CHeT B pOCCUINCKMX pyOnisix, KOTOpbI 3apernctpuposaH B LiucdbpoBom nnatexxHom cepsuce CBlMan.

1.166. Yar — kaHan obpaweHus Knuenta B BaHk B (hopmaTe nepenvcku B pexume peanbHoro BpemeHun Ha Cante Banka/ B Cucteme/ B
Mo6wunbHoMm npunoxeHuu. Mepenucka KnneHta n baHka xpaHuTcs BaHKOM B COOTBETCTBUM C €r0 BHYTPEHHUMMU OOKyMeHTamMu. BaHk u KnueHt
NoATBEPXKAAT, YTO Takas nepenucka B Yarte sBNSETCS AOCTAaTOYMHLIM OOKYMEHTaNbHbIM MOATBEPXAEHNEM (hakTa nogadn KnueHtom B BaHk
3asABneHns/pacnopsbkeHns/ ckaH-konui AokymeHToB. MNopsaok obpalleHnss KnveHta B YaTt 1M ygoctoBepeHus 3asBreHuii/pacnopsikeHnin/ ckaH-
Konun aokymeHToB KnneHTa onpegensietcs B COOTBETCTBMM C pa3genom 10 O6Lwmx ycnosui.

1.167. nekTpoHHbIN AoKyMmeHT B KL| — 3anucb TenedoHHoro pasrosopa n Yata npu obpaileHnm B KOHTaKTHOM LEHTP, KoTopasi noaTBepXaeHa
KogoBbiM CMOBOM UMM MHBIMW CpeAcTBaMu B Mnopsiake, ycTaHoBneHHom Pasgenom 10 O6wwmx YcnosuiA, no3sonsioWwMMU NOATBEPAUTb, YTO
OnekTpoHHbIN AokyMeHT B KL coctaBneH KnueHTtom.

1.168. «Cash-in» 6aHkomaT — 6aHkomaT BaHka ¢ yHKUMel pacrno3HaBaHUs W NpuemMa Kyniop, C MOMOLLbIO KOTOPOro KnMeHT MOXET BHeCTU
HanuYHble AeHEeXHble CPEeACTBa B POCCUMCKMX pybnsax Ha CueT, kK KOTopoMmy BeinyLieHa KapTa.

2. O6LwWwme nonoxeHus

21 B HacTosee Bpemst B LiMdpoBbIx nnatexHbix cepaucax Mir Pay n Samsung Pay goctynHa pervctpaums Tonbko Lindoposbix kapT MnartexHoit cuctemsl MUP.
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2.1. O6wwe Ycnosusi pacnpocTpaHsitoTes Ha CueTa, Ha cneumanbHbie cyeTa, Ha KpeauTHble kapTbl 1 [oTpebutenbekue KpeanTbl U UHbIE YCIyTy
BaHka, ecrnn no ycrnosusiM JOroBOPOB COOTBETCTBYHOLLAA ycryra oka3biBaetcsi baHkom B cooTtBeTcTBMM ¢ O6wmmn Ycnosuamu nunn Obime
YCnoBusi SIBAAOTCA HEOTHLEMIEMOM 4YacTbl YKasaHHbIX A0roBopoB. O6wWMe YcrnoBus SBMASIOTCA HEOTHLEMIEMON 4acTbi 3asBfEHUs O
NnpefocTaBeHnn NoTpebuTEnbLCKOro KpeauTa, 3asiBNEeHWs-aHKETbl Ha WMOTEYHbIA KpeauT, cornacusi Ha o6paboTky nepcoHanbHbIX AaHHbIX,
cornacus Ha nony4eHue peknambl, eCrn B 3TUX AOKYMEHTax ykasaHo, 4To O6Lume YcnoBus sBRsOTCS UX YacTblo. OTaenbHble nonoxeHus O6LLmMx
YCnoBu MOryT MPUMEHSITBCA K yCryram, okasblBaeMbiM BaHKOM, AEWCTBYIOLUMM OT MMEHM W MO MOPYYEHUIOD TPETbUX UL, Ha OCHOBaHMU
3aKIMHYEHHBIX C HUIMW JOTOBOPOB.

Obwue Ycnosus Takke npeactaBnsaloT cobon HoByl pedakumio «OBWmMx ycnosui obcnyxunBaHmna Tekylmx cyetoB dumsmdeckux nuy, OAO
"MMN3KCBAHK"», ABRAOLWMXCA HEOTbEMIIEMOW 4acTblo AOrOBOPOB 00 OOCHYXXMBaHUM TEKyLEro cyeta C BO3MOXHOCTbIO WMCMOMb30BaHMSA
GaHKOBCKOW KapTbl, 3aKntoveHHbIX ¢ dmnsnyeckumn nuuamm OAO «MMIMIOKCBAHK» (npaBonpeeMHUKOM KOTOPOro B pesynbTaTe peopraHvsauum
sasnsetcs baHk).

Obwue Ycnosus pacnpocTpaHsioTca Ha Bce [Mogpasgenenvss banka. CoctaB ycnyr, a Takke YCNoBUSI UX NPeLoCTaBMNeHUs pasHbiMU
MogpaspeneHnaMmu baHka MoxeT ObiTb Pa3nNUYHbIM.

2.2. MecTtom ncnonHeHusa [oroBopa sBnsieTcs MecTo HaxoxaeHus badka, cdunuana (gononHutensHoro odwmca) baHka, ocywiecTBnsioLero
o6cnyxusaHune Jorosopa.

2.3. OTKpbITME M OBCMYXMBaAHME TEKYLLUMX CHETOB, OTKPLITUE M OBCMYXMBAHME TEKYLLUMX CHETOB C BO3MOXHOCTbIO MCMOMb30BaHWsS BaHKOBCKMX
KapT, pa3melleHne Bknagos, ocyulectBnseTcs baHkom Ha ocHOBaHMKM, COOTBETCTBEHHO, [loroBopa GaHkoBckoro cyeta, Jorosopa Bknaga. B
yCTaHOBMEHHbIX baHkom crnydasix KnneHT formkeH Takke opopMUTb COOTBETCTBYHOLLEE 3asiBeHne No dopme baHka («3asiBneHune).

2.4. BaHk npuHuMmaeT oT KnueHTa 3asiBneHust u PacnopsikeHusi, 060CHOBbIBatoLLMe (MoATBEPXAA0LWME) U UHbIE AOKYMEHTbI TOMBKO MPY NIMYHOM
npucytctBumn Knuenta (JoBepeHHOro nuua) 1 npu npeabsiBleHMU UM OpurMHana AOKYyMeHTa, YAOCTOBEpSILWEro NMYHOCTb, 3@ UCKIIOYEHWEM
cny4Jaes, NPsiMO NPeAYyCMOTPeHHbIX OBLLMMMK YCNOBUSIMU UMW COrNacoBaHHbIX ¢ BaHkoMm.

Ecnu uHtepechl KnueHta npeacrasnsieT [JloBepeHHOE MU0, YNOMHOMOYEHHOE Ha COBEPLUEHWNE OnepaLnii, OroBOPeHHbIX [JOBEPEHHOCTbIO, eMY
HeobXoAMMO NpeabsBUTL OPUrMHAN OOKYMEHTA, YAOCTOBEPSIOLLENO NIMYHOCTb, YKa3aHHOro B [JoBEPEHHOCTH, UMW OpUTMHan APYroro JOKYMEHTa,
YOOCTOBEPSIOLLENO JIMYHOCTD, U opurinHan [JoBepeHHOCTH.

[o Hayana 06CJ'Iy)KVIBaHVI$| OOKYMEHT, y,D,OCTOBepFHOLLI,VIVI JNMIMYHOCTb, I'Ipep,CTaBJ'IHeMbIVI KnueHtom unu ,D,OBepeHHbIM MLOM, noanexumuT nepenade
COTPYOHUKY BaHka ans OCyLLeCTBIiIeHUA ero NpoBepKkn Ha npeamMeT NOANTMHHOCTU U OEeNCTBUTENBbHOCTU MO BHELLHMM NpU3HaKaM C UCMNOSb30BaHNEM
cneunanbHbIX yCTpOIZCTB.

Ecnn KnueHT vnu [loBepeHHOe nULIO ABNSETCA WMHOCTPAHHBIM PaXKOaHUMHOM MM nuuom 6e3 rpaxaaHcTBa, TO B LEnsax uaeHTudukauum
AOMOSHUTENBHO K [OKYMEHTaM, ykasaHHbIM Bbllwe, BaHk npuHumaet oT KnueHta unu [loBepeHHOro nuua AOKyMeHTbl, noaTsepxaatoline
3aKOHHOCTb HaxoxaeHus KnueHnTta vnu [JoBepeHHOro nuua, SBMSIOWErocs WHOCTPaHHbIM rpaxdaHMHOM WM nuuom 6es rpaxgaHcTsa, Ha
Tepputopun Poccuiickon Pefepaummn, (€Cnm NHoe He YCTaHOBIEHO 3akoHOAaTeNbCTBOM Pd).

2.5. Ecnu KnueHT aiBnsetcs gepxarenem MNaketa ycnyr «lMpemuanbHbiny, «MpemunanbHbin 5», «MlpeMmmym OupekT», B oTAENbHBIX CryYasx npu
Hanuuun cornacua baHka 3asBneHns KnueHta o npegocTtaBneHun ycnyru/npoaykra baHka, a Takke UHble pacnopsikeHusl, NpefocTaBnsemMble
KnueHtom B BaHk, MOryT ObiTb HanpaBneHbl Ha yKka3aHHbI BaHkOM agpec aneKTPOHHOW NOYThl B BMAE CKaH-KOMUW Takoro 3asiBNeHust uunu
pacnopsikeHusi. CkaH-konus 3asiBnexusi KnneHTa o npegoctasneHuu yenyru/npogykra baHka n/vnm nHoro pacnopsikeHusi ABNSIETCS 3KBUBaNEHTOM
3anBneHns u/unu pacnopsikeHust Ha 6ymaxHom HocuTene, noanncaHHoro KnmeHTom co6CcTBEHHOPYYHOW NOAMUCHHO.

2.6. B otgenbHbIx cnyyasix 3aseneHusa KnneHTa o npegoctaeneHuun yenyru/npogykta baHka, a Takke nHble pacnopsikeHus, npegocTaBnsemMble
KnueHtom B BaHk, MOryT ObITb TakKe NMPUHATHI YNONHOMOYEHHbIM cOTpyaHMKOM BaHka 3a npegenamu Mogpasgenenusi banka. OaHHas ycnyra
ABMSAETCH YCNyron orpaHU4eHHOro AocTyna. Bo3aMoXHOCTb ee NnpeocTaBnNeHUst U NepeyeHb 3asBNEeHU/AOKYMEHTOB, NPUHUMAaEMbIX COTPYAHUKOM
BbaHka 3a npepgenavu Mogpasgenernint barka, KnneHT MoXeT yTouHUTb, obpaTtmBwmnch B Nogpasaenenne baHka unm no3BoHWB B KOHTaKTHbIV
LLeHTp.

2.7. B ucknouutenbHbIX Criydasx, cornacoBaHHbix ¢ baHkom, 3asBneHus KnueHTta o npegoctasneHuun ycnyru/npogykra baHka, a Takke nHble
pacnopsbkeHusi, npegoctaensemble KnueHtom B BaHk, moryt ObiTb nogaHbl KnueHTom ogHuM M3 cnocoboB, npeaycMoTpeHHbix O6wmmun
YcnoBusiMK, He3aBWCMMO OT TOro, npegycMoTpeH nm O6wumy YcnoBusiMu Takom cnoco® nogavn ans LaHHOro AOKyMeHTa. [OKYMEHThI,
HanpaBneHHble B baHk ykasaHHbIM 06pa3oM, NPM3HATCA MMEKLLMMU PaBHYIO HOPUONYECKYIO CUITY C AOKYMEHTaMU, NOANNCaHHbIMU KnneHTom
cobCTBEHHOPYYHO. HacTosawmin nyHKT gononHsieT nonoxeHus OOwmx YcnoBui, kKacawowmecs nopsigka npepoctaenenunst KnuneHtom B BaHk
3asBMEHNI N PACMOPSPKEHUI, YKa3aHHbIE MYHKTbl MPUMEHSIIOTCA C Y4ETOM HACTOSLLIErO MYyHKTA.

2.8. bBaHk umeet npaBo oTkasaTb KnueHty (unu JoBepeHHoMy nuuy) B oTKpbITUM CueTta (nocnepyrowmx CueToB), a Takke B NpoBeaeHumn niobbix
Apyrnx 6aHKoBCKMX onepaumi, ecnv KnueHT (unv [JoBepeHHOe NnL0) HE MOXET NpeaocTaBuTb B baHk Tpebyemble AOKYMEHTLI, YIOCTOBEpPSIOLLME
nnyHocTb KnneHTa ([JoBepeHHOro nuLa) unm nosIHOMOYMSt Ha COBEPLUEHNE COOTBETCTBYOLLMX OENCTBUIA, B TOM YMCrie, B CryyYae, eCriv UCTEK CPOK
[AeicTBUSI JOKYMEHTa, yAoCToBepsitoLwero nuyHocTb KnneHTa (JoBepeHHOro nuua), B cryyasix U no OCHOBaHUSIM, YCTAaHOBMEHHbIM N. 2.17 O6wmx
YcnoBuid, a Takke B cryyasix, NpeayCMOTPEHHbIX AeACTBYHOLLMM 3aKOHOAATENbLCTBOM.

2.9. NpeactaBUTENHLCTBO
2.9.1. Ecnu nHTepeckl KnueHta B baHke npeacrasnset [JoBepeHHOe NNLO, TO MPUMEHSAIOTCS crneayloLime npasuna:

2.9.1.1. [Ons coBepweHus [loBepeHHbIM NULOM onepaumin B baHke nnbo ana odopmneHus Ha Hero [loBepeHHocTn B BaHke, nnbo 3akntoyeHus
cornalleHMss O HafeneHun ero MoMHOMoYMsAMK, npeaycMoTpeHHoro Ycnosusimu O, [oBepeHHOe mnuLO A[OMKHO obnagatb MOMHON
AeecnocobHOCTbIO.

2.9.1.2. [oBepeHHOCTb, COBeplUueHHas 3a npegenamu P®, pgomkHa ObiTb YAOCTOBEpPEHa HOTApUYycoM (MHBIM YMONHOMOYEHHBIM FULIOM)
MHOCTPaHHOro rocyaapcTBa, NMMGo KOHCYNbCKMM AOMKHOCTHLIM nuuom P® B rocynapcTse, rae coBeplueHa [JoBepeHHOCTb.

[loBepeHHOCTH, YOOCTOBEPEHHbIE KOHCYMbCKUM AOMMKHOCTHLIM nuuoM P®, He TpebyoT Kakoro-nubo [OOMOMHUTENBHOTO YAOCTOBEPEHUS.
[loBepeHHOCTU, yAOCTOBEPEHHbIE HOTAPUYCOM (MHBIM YMONIHOMOYEHHBIM NULIOM) MHOCTPaHHOrO rocyaapcTBa, no oblemMy npaeuiny, TpebyoT
[OMOMHUTENBHOMO YOOCTOBEPEHUS (MPU3HAHUSI 3aKOHHOW cumbl B P®) nyTem anocTunupoBaHus NGO KOHCynbCckon neranusaumu. WcknoyveHue
cocTaBnsAT [JoBEPEHHOCTU, COBEPLLEHHbIE HA TEPPUTOPUM rOCYOapCTB, C KOTopbiMM P® 3akniounna MexayHapodHbIi [OroBOp, OTMEHSIOLWMIA
TpeGoBaH1e 0 HeOBXOAMMOCTU HaNMUUsA anoCcTUNMPOBaHKS NIMBO KOHCYNBLCKOW Nneranusauuu.

29.13. ﬂOBepeHHOCTb, coBepLlleHHada 3a npeaenamm P® n coctaBneHHas MOMHOCTbIO UMM YACTUYHO Ha WHOCTPAHHOM A3blke, @ TaKKe TEeKCT

anocTWNS UMM KOHCYNbCKOW neranusauumn (ecnv NpUMEHVMO), MOANIexaT NepeBoay Ha PYCCKWI A3biK C YAOCTOBEPEHUEM BEPHOCTM nepeBoda
HoTapuycom P®.

2.9.1.4. OtHoweHusa us floBepeHHocTen, odopMNneHHbIX B BaHke, perynupytotcsa 3akoHogaTtensctsom P®. Mpu odopmneHun [loBepeHHOCTEN He
B baHke BaHk pekoMeHAyeT ykasblBaTb B TEKCTe Takmx [JoBepeHHOCTeNn, YTO OTHOLIEHWUS u3 [JoBEPEHHOCTU perynupyoTcs 3akoHoA4aTeNnbCTBOM
PO.
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2.9.1.5. baHk ocTaBnseT 3a cobon npaBo (HO He 06A3aHHOCTb) OCYLLECTBNATL 4ENCTBUS, HANpPaBfeHHbIe Ha NPOBEPKY NOMHOMO4YMI [JoBEpeHHOro
nvua, B COOTBETCTBUM C YCTAHOBMIEHHLIMU BaHkoM npaBunamu 1 npoueaypammn 1 NPUOCTaHOBUTL UCNONHeHne PacnopsixeHun [JoBepeHHoro nuua
Ha pa3yMHbIi B COOTBETCTBYIOLLMX OBCTOATENLCTBAX CPOK, HE MPEBbILLAILLMA ceMU pabounx gHEN.

2.9.1.6. BaHk BnpaBe oTka3aTb [JoBepeHHOMY NuLy B MPOBEAEHUM onepaLmii No NnpeabaBneHHoi [JoBepeHHOCTH B cryyae, ecrnu:

- B pesynbTaTe yKkasaHHOW Bbille NPOBEPKM NOMIHOMOYNSA [JoBEPEHHOro Nuua He Obinu NOATBEPXAEHb! U y baHka MMeKTCA COMHEHMS B HanM4um
y [oBepeHHoro nuua HeobxoanMbIX NOSIHOMOYUNA;

- B COOTBETCTBMM C 3aKkoHoAaTenbcTBOM P® oTHoweHus n3 JoBepeHHOCTH, odopMeHHON He B BaHke, perynupyoTca npaBoM MHOCTPaHHOro
rocyaapcrBa;

- JoBepeHHOCTb He cooTBeTCTBYET TpeboBaHMAM 3akoHogaTenscTea unu n. 1.30, nogn. 2.9.1.1 — 2.9.1.3 nyHkTa 2.9 O6wmx Ycnosui.

2.9.1.7. B cny4ae oTmeHbl KnueHtom [JOBEPEHHOCTU UMW NOMHOMOYUIA, NpeaocTaBneHHbIx [JoBepeHHOMY nuLy Ha OCHOBaHWW 3aKINOYEHHOro
mexay KnneHTtom v baHkom cornalleHns 0 HageneHny nonHOMoYnsaMK, npegycMoTpeHHoro Yenosusamu [JO, KnueHT o6a3aH HesameanuTensHo B
NUCbMEHHOM BuAe M3BecTUTb 06 aToM BaHk, nuyHo obpaTmsewmch B NogpasgeneHve badka, ecnv nHoe He ycTtaHoBneHo n. 2.9.1.8 O6wwmx
Ycnosui. MNybnukauusi ceegeHnin 06 oTMeHe BbigaHHoW KnneHTom [JoBepeHHOCTM B oduumanbHOM M3gaHun, B KOTOPOM OMyOnmMKOBbLIBaOTCA
cBefeHnsa o 6aHKPOTCTBeE, UMW BHECEHME CBefieHMIn 06 0TMeHe BblgaHHOM KnneHToM 4OBEPEHHOCTU B PEECTP HOTapuarnbHbIX AEACTBUIA/ B peecTp
pacnopsikeHuin 06 oTMeHe JOBEPEHHOCTU eANHON NMHAOPMAaLMOHHOW CUCTEMbI HOTapuaTta — He cHuMaeT ¢ KnneHTa 0653aHHOCTU u3BecTutb bank
06 oTMeHe [loBepeHHOCTU B nopsake, nNpedyCMOTPEHHOM HaCTOALWMM NyHKTOM. Ecnn 06 oTmeHe [loBepeHHOCTU KnneHT He m3BecTuT baHk B
ykasaHHOM Bbile nopsake, KnueHT 06a3aH Bo3amecTuTb baHKy Bce NOHECEHHbIE BaHKOM B CBS3M C TakMM Hen3BeLLeHNEM YObITKU.

2.9.1.8. KnueHT BnpaBe 06paTnTbCs B KOHTaKTHBIN LEHTP C Lenbio oTMeHbl [loBepeHHoCTU, odopmneHHon Knuentom B baHke. B atom cnyyae
ochopmneHve 1 noaTeepxaeHne 3assrieHnss 06 oTmeHe [JOBEPEHHOCTM OCYLLECTBMASETCA B COOTBETCTBUM C npaBunamu Pasgena 10 O6wmx
Ycnosui.

2.9.2. [osepeHHoe nnuo, PebE&Hok npu ncnonb3oBaHuM ycnyr n npoaykToB baHka 06s3aHbl UCMOMNHATL BCE COOTBETCTBYHOLLME 00A3aHHOCTM U
BbIMNOMHATL BCE COOTBETCTBYIOLLME Npasuna, npegycMoTperHble O6wmmn Yenosuamm ana Knuexra.

2.9.3. Ecnu B O6wmx YcnoBumsax npsiMo He yka3aHo uHoe, [loBepeHHoe nuuo, Pe6EHOK Npu Mcnonb3oBaHWMK ycnyr U NpoaykToB baHka B pamkax,
npefocTaBreHHblX UM KnNveHTOM  MONMHOMOYMIA/BO3MOXHOCTM  pacrnopskaTbCs  OEHEeXHbIMW CpeAcTBamMu BrpaBe coBepllatb Te  Xe
npegycmoTpeHHble O0LWwmmn Ycnosmuammn SeNCTBust, 4To n Knmenr.

2.9.4. Bce onepauun, coBepLueHHble [JoBepeHHbIM nuuom, PebéHkom, npuaHatoTca onepaumammn KnuenTta.
2.10. NpepoctaBneHne KnueHtom gokymeHToB/MHdopMaumnmn

2.10.1. KnueHT 06s513aH npepocTaBnATb baHky uHOpMauuilo (OOKyMEHTUPOBaHHblE CBeAEHWs), HeobXoauMMmylt Ans UCMONHeHus BbaHkom
TpeboBaHui 3akoHogaTenbcTBa P® o0 npoTuBodencTBuv neranu3auum  (OTMbIBAHWIO) [OXOA4OB, MOMYYEHHbIX MNPECTYMHbIM MyTeMm,
dUHaAHCMPOBaHMIO Teppopuama 1 (UHAHCUPOBAHWMIO PACMPOCTPaHEHUS OPYXWUS MacCOBOTO YHWHTOXEHWS, BKMOYas WHMOPMaLMI0O O CBOWX
npeacTtasuTensx, Belrogonprobpetatensx n beHedumumapHbix BagenbLuax a Takke AOKYMEHTbI, YA0CTOBEPSIOLUME TIMYHOCTb, UHbIE [OKYMEHTHI,
Heobxoaumble Ans ucnonHeHus bBaHkom TpeboBaHuii 3akoHodaTenbctBa P®, a Takke HeobxoAuMMylo AN WUCMOMHeHWs TpeboBaHuii
3akoHogartensctea PP 06 ocobeHHOCTAX OCyLLeCcTBNeHUA (UHAHCOBLIX ONepauuii C MHOCTPaHHLIMY rpaXKaaHaMu U IPUANYECKUMI MuaMu, 1
3akoHogartensctea P® o peanusauum mexayHapogHOro aBTomMaTu4eckoro obmeHa hMHAHCOBOW MHdpopMaumen ¢ KOMMNETEHTHbIMWU OpraHamu
MHOCTPaHHbIX rOCyAapCTB (TEpPUTOPUIA).

2.10.2. KnuneHT 065a3yeTcs yegomutb BaHk 06 nameHeHnn agpeca permctpaumm, agpeca akTU4eckoro NpoXxneaHus, agpeca 4OCTaBKy NOYTOBOM
KoppecnoHaeHumn, Agpeca OOCTaBKW, KOHTaKTHbIX HOMEPOB TenedoHOB, agpeca 3MEKTPOHHOW MOYTbl, CMEeHe MecTa paboTbl (npodeccun,
OOMKHOCTKN, paboyero agpeca), NepeMeHe WMMEHMW, U3MEHEHWUM PEKBU3UTOB AOKYMEHTA, YOOCTOBEPSIOLWEro JIMYHOCTb, WU3MEHEHWM AaHHbIX
[OKYMeHTa, NnoATBepXXAaloLlero NpaBo MHOCTPAHHOINO rpaxaaHuHa/nuua 6e3 rpaxaaHcTea Ha npebbiBaHve (NpoXxuBaHue) Ha Tepputopun PO,
M3MeHeHUn rpaxaaHcTea He nosgHee 3 (Tpex) Pabounx gHen ¢ aaTbl MPOM3OLIEAILINX U3MEHEHUIA, a Takke 06 M3MEHEHUN CBOEro HanoroBoro
pes3naeHTCTBa 1 HaNoroBoro peanaeHTcTea Boirogonpuobpetarteneit n beHeduumapHbix BnagenbLes He no3gHee 15 (NaTHaguaTtn) kaneHaapHbIX
OHeln ¢ faThl NpoU3oLeaLlero U3MeHeHNs, O4HMM U3 criedyLmx cnocooos:

- O6paTMBIJJVICb B ﬂonpaa,qeneHme BaHka nuuyHo ¢ COOTBETCTBYHOLLNM 3aaBneHneM?? n npeanocrtaBsnieHneM opurmHanoB U3MEHEHHbIX
OOKYMEHTOB ONA N3roToBNEHUA U NOMeLleHNAa B JOCbe KnveHTa nx konun;

- nocpeACcTBOM OTMNpaBku 3asiBNeHust 06 naMeHeHnn JaHHbIx MoyToi Poccumn ¢ npunoxeHnem Konuin noaATBEepXKAaoLLMX LOKYMEHTOB (ecnu
npumMeHumo). Mpu aTom noanuchk KnueHTta Ha 3asBrneHUn 06 3MEHeHUM AaHHbIX, @ Takke npunaraeMble K AaHHOMY 3asiBIIEHUIO KOMUK
[OKYMEHTOB [0IMKHbI ObITb HOTapranbHO yAOCTOBEPEHbI/3aBEPEHbI;

- NnocpeAcTBOM Nnoaayv 3asiBNeHusi 06 n3mMeHeHUn gaHHbIX Yepe3 Cuctemy B cootBeTcTBUM ¢ Yenosusmu J0O;

- nocpeacTBOM Mnofayn 3assrieHnst 06 M3MeHeHUN JdaHHbIX U KOMWI NoATBEePXXAatoLmMX AOKYMEHTOB Yepes Yat B Cucteme unm MobunsHom
NPUMOXEHUN C 3aBEPEHNEM JaHHbIX JOKYMEHTOB B Mopsiake, npeaycMoTpeHHoM Ycnosusimu JO.
KnneHT BnpaBe NoATBEpAUTb AeNCTBUTENIbHOCTb JOKYMEHTA, YAOCTOBEPSIOLWErO JIMYHOCTD, a TaKkKe aKTyaslbHOCTb MHbIX paHee NpeAoCTaBNeHHbIX
0 cebe cBefieHuin C NCnonb3oBaHMEM OPYTMX KaHanoB cBA3u ¢ BaHkom.

Knvent - rpaxgaHuH Po Bnpaee YyBe4OMUTb baHk o0 3ameHe OOKYMEeHTa, YyaocTtoBepAawwero JIMYHOCTb, MO AOCTUXEeHUU UM
,U,Ba,Cl,U,aTI/IJ'IETHeFO/COpOKaI'IﬂTVIJ'IeTHeFO BO3pacTa, npenocraBme EaHKy cBegeHunA 06 M3MEHEHHOM OOKYMeHTe B BUAE ero CKaH-konmu oTnpaBunB
ero:

—  MOCPEeACTBOM 3NIEKTPOHHOM NOYTLI C agpeca, NpefocTaBneHHoro paHee KnneHtom B baHk, Ha agpec compliance support@raiffeisen.ru

— yepes YaT (Ha cavite BaHka/Cucteme/MoGUNBHOM MPUIOXEHWUN) C 3aBEPEHWEM KOMWUIA MOATBEPXKOANLUMX AOKYMEHTOB B MOPSAKE,
npegycmoTtpeHHom Ycnosuamu J0O.

Mpn HecobniogeHnn KnveHToM nopsgka HanpaBneHust OGHOBMEHHON WHGOPMaLMW/OOKYMEHTOB, a Takke npu HenonydyeHun BaHkom
NOATBEPXKAEHUST MONydeHHbIX OT KnueHTa cBeOeHUn/OOKYMEHTOB U3 OTKPbITbIX MCTOYHWMKOB, MCMofb3yemblx BaHkom ans nopgreepxaeHus
[OCTOBEPHOCTU cBefeHui/uHdopmauun, baHk BnpaBe oTkasaTb KnueHTy B npueme 0GHOBNEHHOW MHGopMaumu, yBeaomnss 06 atom KnueHta
crnocobom, ykasaHHbIM B M. 2.22 O6wux Ycnosuin. Ob6si3aHHOCTb KnneHTa no 06HOBMNEHWIO CBEAEHUI SIBNSETCS UCMNOMHEHHON, eCN yKa3aHHOoe
yBegomneHve B agpec KnveHta He 6bino HanpaeneHo baHkom.

BaHk He HeceT OTBETCTBEHHOCTY 3a Henoy4yeHne KnneHtom I/IH(*)OpMaLWIVI/,D,OKyMeHTOB (B TOM HuUcne coaepxamnx KOH(*)I/ILI,eHLlI/IaJ'IbeIe
CBe,D,eHVIﬂ)/ nony4vyeHne nx HeynoJIHOMO4YeHHbIM NMLOM B Clly4ae HeCBOeBpPEMEHHOIoO NpeaocTaBleHnA KnueHtom B BaHk CBOMX M3MEHMBLLMXCSA
KOHTAKTHbIX AaHHbIX, MO0 npu npeaoctasiieHnn KnneHtom HeBEPHbIX KOHTAKTHbIX AaHHbIX.

KnueHT cornailaeTcs ¢ Tem, 4YTo, 3anofiHuB Npu 3aknioydeHny Jorosopa dhopmy Ans naeHTUdUKaLmMm HarnoroBoro pe3mageHTcTea, TeM caMmbiM B
COOTBETCTBUM C 3anpocoM baHka, cogepxawumca B ykazaHHoW ¢hopme, npegoctaBusi MHOPMAaLMIO O HarnoroBom pe3ugeHTctBe KnveHTa,
Beirogonprobpetatenei n beHedurumapHbix BnagenbLeB, a Takke WHble CBEAEHUS, MPeAyCMOTPEHHbIe 3akoHoaaTenscTBoM PP o peanmsaumm
MeXayHapoaHOro aBTomMmaTmuyeckoro obmeHa rHaHCOBOW MHpopMaLme ¢ KOMNETEHTHBIMU OpraHamy MHOCTPaHHbIX rOCyAapcTB (TEPPUTOPUIA).

2B onpegeneHHbIx baHkoM cny4vasx gaHHoe 3asBrieHne MoxeT KnueHTom He nogaBaThbCes.

16


mailto:compliance_support@raiffeisen.ru

Hactosawwmm KnueHT 0b6a3yetcs uHdopmmnposatb baHk 06 n3ameHeHun ykaszaHHOM MHGOPMaLMKU B JanbHeLeM B Te4eHe BCEro Cpoka AencTBmA
[JoroBopa 6e3 nonyyeHusi Kakoro-nnMbo WMHOrO YTOYHSIOLWEro 3anpoca CO CTOpOHbl BaHka. KnueHT yBegoMneH o BO3MOXHOM HaCTYMMeHWUM
aAMVHUCTPATUBHOW OTBETCTBEHHOCTM, NpegycMoTpeHHon HK PO, 3a npeactasnexHve KnneHTom HENOMHOM nnvM HeJOCTOBEPHOW MHpopmaLmu.

2.10.3. KnueHT 06s13yeTcst npegoctaBuTe baHky no nepsomy TpeboBaHuio (Ho B nobom crnyyvae He nosgHee 3 (Tpex) paboumx AHew c gathbl
HanpaBneHunsi baHkom cooTBeTcTBytoLero 3anpoca KnueHTty niobbeiM cnocobom, npeaycMoTpeHHbiM n.2.15 O6wmux YcnoBuin) JOKYMEHTbI Unn
cBefeHns (NUCbMEHHble MNOSICHEHWs), Heobxoaumble Ans wucnonHeHus baHnkom TpeboBaHwum 3akoHopaTensctBa PP o npotuBogencTsum
neranu3auum (OTMbIBaHUIO) OOXOAOB, MOMYYEHHbIX MPECTYNHbIM MyTeM, U (DMHAHCMPOBAHWIO TEppopu3Ma, BKIoYasi CBEAeHUs O Hanmuuunu/
OTCYTCTBWM U3MEHEHWUI AaHHbIX, MOMYyYeHHbIX B pedynbrate naeHTugukaumm KnuenTa.

KnueHT obs3yetcsa npepgoctaBuTb baHky no nepsBomy TpeboBaHuio (HO B nobom cnyyae He nosgHee 15 (nATHaguaTtv) kaneH4apHbIX OHeN),
[OKYMEHTbI UNn CBeAeHus1, HeobxoavMble Ans UCNONHEHNs TpeboBaHui 3akoHodaTenbcTBa PP 06 0cobeHHOCTSIX ocyLLecTBNeHUs: hMHaHCOBbIX
onepauuii ¢ MHOCTPAHHLIMW FpaxgaHamn 1 pUaNYECKUMU NULAaMK, U 3aKoHo4ATeNbCTBa O peanu3aunm MexayHapoOHOro aBTOMaTUYeCKOro
obmeHa rHaHCOBOW MHOPMaLMEN.

B cnyuasx, cornacoBaHHbIx ¢ BaHkoM, KnueHT BnpaBe npefocTaBUTh YkadaHHbIE Bbille JOKYMEHTbI B BUAE CKaH-KOMUIA COBMECTHO C 3asiBNIEHUEM,
B KOTOpPOM KnuneHT noaTBepXaaeT AefcTBUTENbHOCTb JOKYMEHTOB, nocpeacTBoM CucTeMbl B NMopsiike, NpeaycMoTpeHHoM Ycnosusimm JO.

HenpepctaBneHve ykasaHHOW Bbille WHMOPMaUMU/OOKYMEHTOB KIMEHTOM MOXET CIYXUTb OCHOBaHWEM [AMfsl HaCTyNreHus MoCcneacTBuiA,
npeaycMoTpeHHbIx OGLWLUMK YCNoBUSMU UK 3aKoHOAATENLCTBOM P® ¢ KOMMNETEHTHLIMU OpraHaMu MHOCTPaHHbIX FOCYapcTB (TEPPUTOPUIA).

2.10.4. baHk BnpaBe notpeboBaTb y KnueHta, a KnueHT obsa3aH He no3gHee 3-x Pabounx gHel C MOMEHTa MofyyYyeHus COOTBETCTBYHOLLEro
TpeboBaHua baHka npegocTaBuTb BaHKy OOKyMeHTbl, Heobxoaumble BaHky Ans paccmoTpeHusi TpeboBaHui, NpeTeH3un, xanobd u WHbIX
obpalueHun KnveHra.

2.10.5. KnuneHT 0653yeTcsa npegoctaBnsaTe baHky no nepsomMy TpeboBaHuto (HO He no3gHee 1 (oaHoro) paboyero AHA ¢ AaThl HanpaeneHusa baHkom
COOTBETCTBYtOLLEro 3anpoca KnueHTy) AoKyMeHTbl, noaTBepxaatowe 060CHOBaHHOCTb NoMyYeHusi nepeBefeHHbIX KNMeHTy AeHeXHbIX CpeacTB.

2.10.6. HenpeacTtasneHue nHdopmaumnmn/gokyMeHToB KNMEHTOM MOXET CNy>XUTb OCHOBaAHWEM AS1sl HACTYNIEHNS NOCIeACTBUNA, MPEAYCMOTPEHHbIX
O6WwuMn YcnoBusiMmn nnu 3akoHogatensctsom PP,

2.11. KnwueHT (B TOM Yncne 3anorogatens w/unu MopydnTtens), gaet ceoe cornacue baHky Ha 06paboTky (Bkntovas nonyyeHve ot KnueHTta n/vnm
OT NoBbIX TPETbUX NKL) NepcoHanbHbIX AaHHbIX KnueHTa u/vnun pesynbTaToB 06paboTkun nepcoHanbHbiX AaHHbIX KnneHTa n noaTeepxaaeT, yTo,
[aBas Takoe cornacue, 4eWCTBYeT CBOEN BONen n B cBoeM uHTepece. Cornacue gaetca KnueHtom aonst uenen 3aknioyveHust ¢ baHkom nobbix
OOroBOPOB M WX AanbHeunwero WUCNomHeHus, MoAnucaHus 3aknagHoW, nepegayn ee B opraH peructpauuv npas, MonyvyeHus ee M3 opraHa
perucTpaumm npas, NPOBEPKM PbIHOYHOW CTOMMOCTY NpeAnaraemoro B MNOTeKy HEABWXUMOro UMYLLECTBA, Oka3aHns baHkoM ycnyr, NpoaBUXEHNS
ycnyr baHka 1 NpuBReYeHHbIX UM ML, MEPEYUCTIEHHBIX B HACTOSILLEM COrNacuu, y4acTus B MpOBOAUMbIX BaHkoM akuusix, onpocax, uccrneaoBaHmsax
(BKMtOYasi, HO He OrpaHNYMBasiCb NPOBEAEHMEM OMNPOCOB, UCCNeaO0BaHWUA NOCPEACTBOM 3NEKTPOHHOM, TeNeOHHOM 1 COTOBOIN CBSA3U), MOArOTOBKM
BaHkoMm 1M TpeTbnM NMLOM PasfNYHOro poda OTYETHOCTU, NPUHATUS PELLEHUIA NN COBEPLLEHUS MHbIX 4EVCTBUIA, NOPOXAAoLWNX opuamdeckme
nocrneacTens B OTHoweHuu KnveHTa wnu gpyrux nuud, MCNonHeHWst BaHKkoM BO3MOXEHHbIX Ha Hero B COOTBETCTBUM [OEWCTBYIOLLUM
3akoHogaTenscTBoM P®, goroBopamu, BHYTpeHHMMM npoueaypamu baHka — o6si3aHHOCTeW, npepocTaBneHuns Knunenty wHdopmaumm o6
okasblBaeMblx baHkoMm ycnyrax, npeaoctaBneHns BaHkom KOHCYNbTaLUMOHHBIX YCIyr, B TOM YMChe B Lensix 3aknoyeHns KnneHtom B ganbHenwem
Aorosopos/cornalleHnin ¢ baHkom wn/unu uHbIMKM nNUUamMn, U PacrnpoCTPaHAETCS Ha Creaylolylo MHGOPMaunio: coaepXaHue W PekBU3UTbl
OOKyMeHTa, yAOCTOBEpPSAIOLEro NIMYHOCTb, CBedeHWs, ykasaHHble KnueHTOM B 3asBneHuu Ha nonyyeHue npogyktalycnyrm Badka, a Takke
cBefeHnss 06 WCMOMHUTENbHOM MNPOM3BOACTBE B OTHOWEHMM KnmeHTa v mobyo WHy uHopMauumio, OTHocswytocst K KnneHty, B T.u.
coaepallytocs B 06LLeA0CTYNHBIX MM OTKPbIThIX UCTOYHMKAX, B T.4. B CETU VIHTEPHET U/Unv NpefocTaBrneHHyo B pacnopsKeHne oT TpeTbux nuy,
(oanee - «MNepcoHanbHble gaHHble»). ObpaboTka MNepcoHanbHbIX AaHHbIX KnueHTa ocyllecTBnseTcs baHkoM B o6beme, KoTopbIi He0Oxoaum ans
OOCTWXKEHUS Kaxaou U3 BblllenepevmncrieHHbix Lenen. Cornacve AencTByeT B TEYEHUE CPOKa XPaHEHUS JOKYMEHTOB U CBEAEHWN, CooepX)aLumx
nepcoHarsbHble aHHbIE, YCTAHOBIEHHbIX AEACTBYIOLLMM 3akoHodaTenscTBoM P® 1 goroBopamu, 3aknodeHHbIiMy ¢ KnueHtom. Cornacue moxet
ObITb 0TO3BaHO/3asBMNeHMEe O NpeKpaLleHMn 06paboTkM NepCcoHarnbHbIX AaHHLIX MOXET OblTb NOAAHO MyTEM NMMCbMEHHOro yBedoMreHns baHka,
npenocrasneHHoro KnmeHtom? ogHuM 13 criedytolmx crnocoboB: 1) no4YToBbIM oTrpasneHnem 2) nytem obpatleHus B Moapasaeneque baxka, 3)
OTMpaBfieHNeM C agpeca 3nekTPOHHOW noyTbl KnueHTta 4) yepe3 KOHTaKTHbIM UEHTP C 06s3aTenbHbIM HanpaBneHuem B baHk ckaH-konuu
3asBMEHNA Ha OT3bIB cornacusi Ha 06paboTKy MepcoHanbHbIX AaHHbIX/NpekpalieHne o6paboTkM nepcoHanbHbIX AaHHbIX?4,  Cornacue
NPefoCTaBNAETCS Ha OCYLLEeCTBIIEHNE NoObIX OENCTBUIA, BXOOAALWMUX B NOHATUE «obpaboTka» cornacHo n.3 cT. 3 ®3 Ne152 «O nepcoHarnbHbIX
AaHHbix». ObpaboTka lNepcoHanbHbIX AaHHbLIX ocyllecTBnAeTca baHkom € npuMMeHeHveMm chefylLmx OCHOBHbIX crnocobos: cbop, 3anuce,
cucTeMaTM3aumsl, HakomnmneHue, XxpaHeHue, yTodHeHue (OGHOBMEHWE, M3MEHEHUE), U3BMNEYEHME, UCMONb3oBaHUe, nepeaaya (npenocTaBnexHmne,
poctyn), 6nokMpoBaHune, obeanuymBaHune, yaaneHue, YHUYTOXeHe nepcoHanbHblX AaHHbIX. KNMeHT npusHaeT v NoaTBepxaaeT, uTo B cryyae
HeobxoammocTn BaHk umeeT npasBo nopyynTb 06paboTKy [lepcoHanmbHbIX AaHHbIX, a Tawkke nepedaTb [lepcoHanbHble AaHHble nuuam,
npuBneYeHHblM baHkoM, ONst 4OCTUXEHUS yKasaHHbIX Bbllle Lienen, a Takke Ans uenew UCNOnMHEeHUst BO3MOXeHHbIX Ha BbaHk B cooTBeTCTBMU
OENCTBYOLWUM 3akoHoAaTenbCcTBOM P®, noroBopamu, BHYTPEeHHMMMU npoueaypamu BaHka o6s3aHHOCTEN, B TOM yucne Ans uenei apxXmBHOro
XpaHeHus, Ansa uenew cobniogeHua TpeboBaHMI 3akoHogaTenbCTBa O NPOTUBOAENCTBUMM neranusaumn (OTMbIBaHMIO) AOXOAO0B, MOMYYEHHbIX
NPEeCTYNHLIM NyTeM, 1 hMHAHCUPOBAHWUIO TEPPOPM3Ma, AN Lienei B3bICKaHWUs 3aA0IMKEHHOCTU TpeTbeMy nuuy (B Tom vmcne OO0 «OCI Pekopas
MeHepxmeHnT», 127083, Poccusa, Mocksa, yn. 8 Maprta, A.14, ctp. 1, OO0 «CK «PandpdanseH and»,115230, r. Mocksa, 1- HaratuHckui
npoe3n, A.10, ctp.1, AO «AnbcaCrpaxoBanue», 115162, Mockea, yn. LWa6onoeka, A. 31, ctp. b, OO0 «[lpynna PeHeccaHc
CrtpaxoBanue»,115114, Mocksa, OepbeHeBckasa Hab., 7 cTp. 22, OO0 «CtpaxoBast KomnaHusa «PeHeccaHc XXusHb», 115114, r. Mocksa, Hab.
OepbeHeBckas, a. 11, atax 10, yactb nom. 1, OO0 "Megnanbn" (AP Companies) 115419, ropog Mocksa, 5- OoHckoi npoesa, A. 4,
atax/nometw./kom. 2/1/3, CAO "PECO-TapaHTusa", 117152, r. Mocksa, BH.Tep.r. MyHMLMNanbHbIM OKPYr HaropHelin, npoesg HaropHeli, 4. 6, cTp. 9,
atax 3, KOMHATA 1, OO0 ®unbept, 198095 r. CaHkT-lNeTepbypr, yn. Mapwana lNosopoBa, A. 35 k. 5 nut. XK, OO0 «3BepecT», 109147, r.
Mockea, yn. Mapkcuctckas, a. 34 k. 8 nom. 2, AO «PuHaHCOBOe areHTCTBO Mo cbopy nnatexen», 121151, r. Mockea, Hab. Tapaca LLleBueHko, Aa.
23a, at/nom/kom 5/11/1, OO0 «Bropo kpeanTHOM Ge3onacHocTn «Pycckonnektop», 129515, r. Mockea, yn. Akagemuka Koponesa, a. 13, cTp. 1,
00O «CtonunyHoe AB[l», 107564, r. Mocksa, yn. KpacHoboraTtbipckas, g. 2 ctp.2 nom. 5, 000 «Kpeputakcnpecc duHaHe», 127055, r. Mocksa,
yn. bytbipckun Ban, g. 68/70 ctp.1, OO0 «M.B.A. ®uHaHcbl», 115280, r. Mockea, yn MactepkoBa, 4. 4, a1 15 nom | kom 35, OO0 «AreHTCTBO
cynebHoro B3bickaHusi», 194044, r. CaHkT-lNeTepOypr, Bonblwon CamncoHneBckmin Np-KT, 4. 28 k. 2 nutepa [, odumc 642, OO0 «Tpeng aHg LWonnep
MapkeTuHr», 119334, r. Mocksa, yn. BaBunosa, 4.3, Raiffeisen Bank International AG, 1030, Austria, Vienna, Am Stadtpark 9, a Takke no6bim
POCCUMIACKMM UMW MHOCTPaHHBLIM NULIAM, BXOOSLLMM B Fpynny NuL, K KOTOPOW NpuHaanexuT baHk, unu sensowmmcea adhdunmpoBaHHbIMK NnLamm
BaHka, CrmMcok KoTopbIX MyBUKYeTCa B UHTEPHETE Ha cTpaHuLe https://www.raiffeisen.ru/about/investors/disclosure?®, 6aHkam, BXOAALLMM B rpynny
Raiffeisen Bank International AG, Bkntoyas TpaHCrpaHWYHYH nepefadvy AaHHbIX U 06paboTKy AaHHbIX C UCMOSIb30BaHWEM OGnayHbIX CEPBUCOB,
MCKIIoYatoLLMX MO YCrOBKSM COOTBETCTBYIOLLErO AOroBopa AOCTYN nposangepa K AaHHbIM obpabaTbiBaeMbiM Ha TEppUTOPUM MHOCTPaHHbIX

23 YBepomreHue JomkHo cogepxate U0, Homep [loroBopa/nacnopTHble AaHHble KneHTa v ero BonensbserieHne Ha OT3bIB cornacusi Ha 06paboTKy nepcoHarnbHbIX
AaHHbIX/NpekpalleHne 06paboTkv NepcoHanbHbIX AaHHbIX.

24 asiBNeH1e HanpaBnsieTcs ¢ agpeca, NpefocTaBeHHoro paHee KnmeHtom B BaHk, Ha ykasdaHHbI BaHkoM agpec aneKTPOHHOM NOYTLI He No3AHee AHS, CreaytoLero
3a AHeM obpatleHusi B KOHTakTHbIN LeHTp BaHka. CkaH-Kkonusi ykasaHHOrO 3asiBNeHust ABMSIETCS 9KBUBANIEHTOM 3asiBeHus Ha 6ymaxHOM HocuTene, NoanucaHHoro
KnneHTom. BaHk He UcnonHsieT 3asiBNeHne 40 MOMEHTA MOMyYeHUsi CKaH-KoMuK yka3aHHOro 3asiBMeHusI.

25 Ha ocHoBaHun pekomeHdauuin baHka Poccun nepeyeHb apdmnmpoBaHHbIX N, baHka BpeMeHHO HEAOCTYMNEH MO yKa3aHHOW CCbIIKe.
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rocygapcTts, obecneuvBaroLLMX ageKkBaTHYHO 3alUMTy NpaB CyObekToB nepcoHarnbHbiX gaHHblx, OO0 «Abux», 127273, r. Mocksa, yn. OTpagHas,
aom 2B, ctpoeHue 6, ocpuc 12, Kofax Schweiz AG, 6343, Switzerland, Rotkreuz, Grundstrasse 14, OOO «BbuaClloct» 109428, Mockea, PazaHckui
np-T, A.8A, ctp. 20, OO0 «AkTtnBBbnsHecKoHcant» (OO0 «ABK»), , 117997, r. Mocksa, yn. Basunosa, .19, OO0 «MBKN» 125130, r. Mocksa,
yn. MNpuoposa, A4.30, AO «HaunoHansHoe 6topo KpeanTHbIX uctopuii», 121069 r. Mocksa, CkaTtepTHbI nep., 4. 20, AO «O6beanHeHHoe KpeautHoe
Bropo», 127006, r. Mocksa, yn. 1-aa Teepckas-Amckas, a. 2, ctp. 1, OO0 «bropo kpeanTHbIx nctopun «CkopuHr Bropo» 129090, r. Mocksa, yn.
KanaHuyeBckas , .16, ctp.1, , OO0 «Mawnn.Py» 125167, r. MockBa, JleHuHrpagckuin npocnekT, 4. 39, ctp. 79, 000 «AHOEKC» 119021, r. Mocksa,
yn. NeBa ToncToro, 16, NMAO «Mera®oH» 127006, r. Mocksa, OpyxelHbii nep., 4. 41, 000 «LUPT», 196084, C.- NeTtepbypr, yn. Kpacyukoro, A.
4, nutepa «A», 000 «Mmnakto MapkeTuHr Cepsuces» 115054, ropog Mocksa, KocmogamunaHckast Hab, g. 52 ctp. 5, atax/nome. 7/1 kom. 16,
00O "MnatexHasa cuctema "BM3A", 123056, r. Mocksa, yn. lNaweka, g.7, ctp.1, oduc 850, "Mactepkapa" OO0, 127051, r. Mocksa, yn. LiBeTHou
BynbBap, 4.2, 3.4, nom.1, OO0 "MleHta", 197374 r.Caxkt-lNeTepbypr, yn.CasywkuHa, 4. 112, nut.b, Mastercard Europe SA, 198/A, Chaussée de
Tervuren, 1410 Waterloo, OOO «Bbpagan», 101000 r.Mocksa, Bonbwow 3natoyctuHckuin nep, 4.3/5, MNpeactasutensctBo AO ABCTpuickas
aBmakomnaHus B r. Mockse, 127051, Mocksa, 6-p LiBeTHon, g 25, cTp 3, AO «degepanbHasa naccaxupckas komnaHusy, 107078 Mocksa, yn. Mawm
MopbiBaeBow, 34, NAO «AsnakomnaHust Cubupb», 633104, HoBocmbupckas obn., r. Obb, npocnekt MoaxepuHa, 10, oduc 201, OO0 "UHTepHeT
Pewenuns", 123112, Mocksa, NpecHeHckas Hab., a. 10, aT. 41, MNowm. |, komH. 6, OO0 "AHgekc.Taken", 115035, Mocksa, yn. CagoBHu4yeckas, 4.82,
cTpoeHue 2, nomeweHune 916, NAO «MobunbHble TeneCuctembly», 109147, r. Mocksa, yn. Mapkcuctckas, g.4., NAO «BbimnenKomy», 127083, r.
Mocksa, yn. 8 Mapra, a. 10, ctp. 14, OO0 «M Jata» 115280, r. Mockea, yn. JleHuHckast Cno6oga, 19, AO «HCIK», 115184, Mocksa, yn. bonbLias
Tarapckas, g.11A, AO «OXJT UHTtepHewHn 127083, r. Mockea, yn. 8 Mapta, 14, OO0 «HIK «MagxeHTta OesenonmeHT» 443010, r. Camapa,
Camapckas, 146, OO0 «CMC-ueHTp» 123112, r. Mocksa, lNpecHeHckas Hab., 12, oduc A35, OO0 «T2 Mobainy», 108811, ropog Mockea, km
Knesckoe wocce 22-i (n MockoBckuit), ABNA. 6 cTp. 1, aTax 5 komHata 33, 000 «CA3K-Moban», 630007, r. HoBocnbupck, yn. KpusoLlekosckas,
a. 15k1, atax 1,2, AO «[M® «CKB KoHTyp» 620017, r. EkaTepuHbypr, yn. KocmoHasToB, 4. 56, OO0 «WHTepakTuslLlieHTp», 199226 r. CaHkT-
MeTepbypr, yn. ManepHbin npoesg, 4.5, OO0 «Jlugokonny», 117393, r. Mocksa, yn. MNpodcotosHasn, a.76, koM. 53, OO0 «Tepemb-npo», 140170,
MO, r. BpoHHuubl, yn. LleHTpanbHag, a.2, OO0 "A6contot CtpaxosaHue" 115280, r. Mockea, yn. JleHuHckas Cnoboga, a. 26, OO0 "CnoxHo 1
Kpacmeo", 11535 Mockea Kapatuésckuin 1-n nep. 4 13 ctp. 1 nom. 1 k.2.3,4, OO0 «YK «Paiddanzen Kanutany», 119002, r. Mockea, CmoneHckas-
CeHHas nnowagp, a. 28, 000 «PanddanseH-InsmHry 119121, r. Mocksa, CmoneHckas-CeHHas nnowagb, aom 28, OO0 «Bcerga Oa», 125040,
r. Mocksa, yn. MNpasael, 4. 8k7, OO0 «35BB33M», 109316, r. Mocksa yn. Bonrorpagckui npo-T, A4.28A, kom.21, OO0 «3eTTta CTpaxoBaHue,
121087, r. Mockea, barpaTnoHoBckuii npoesa, 7, kopn. 11, OO0 «AnbdaCrtpaxoBaHue->KusHby, 115162, r.Mockea, yn. LWabonoska, A.31, ctp.b,
OOO «AreHT YMHbI Monue» 199155, r. CankT-MNeTepbypr, yn. Ypansckas, gom 1, OO0 «[lMpaktuka Ycnexar», 119180, r. Mockea, yn. MonsaHka b.,
nom 2 kopnyc 2, nomelueHune 1, komHata 13, KUBU BaHk (akumoHepHoe obLecTBo), agpec mectoHaxoxaeHusa: 117648, r. Mockea, MKp. YepTaHoBO
CeBepHoe, a. 1A, kopn. 1, 000 «Ckapten», 127006, r. Mocksa, OpyxelHbin nep., A. 41 od. 48, OO0 «AiTu MoHutopuHr», 350051, r. KpacHoaap,
yn. Pawnunesckas, a. 287, nom. 303, gom 5 kopnyc 40, at 3 nom | o 73, OO0 «dactkom», 115191, r. Mocksa, yn. MbeiTHas, 4. 66, 3 atax, OO0
«lMCA», 109044, r. Mockea, yn. bonbwmne KameHwukn, gom 1, OO0 «Angekc.Beptukanm», 115035, Mocksa, yn. CagoBHu4eckasi, 4. 82, cTp.2,
nomewerve 3A06, AO «Kapg Mapant», 140187, MockoBckas obnacTb, r. XXykoBckun, yn. Msacuwesa, g. 1, ocdouc 2018, OO0 "dact Pueep”,
101000, r. Mockea, ynuua MacHuukas,, oom 24/7, ctpoerune 3, nomelleHne 2, OO0 «MapkeTCeHcy», 101000, r.Mocksa, Jly6sHckuin npoe3a A4.19,
ctp.2, OO0 «OK Puceu», 127051, r. Mockea, yn. CapgoBas-KapetHas, a. 22, ctp. 1, nom. Il, OO0 "MNCOC KOMKOH" 107140, r.Mocksa,
yn.MactepkoBas, gom.4, OOO "Cukper Coyc", 107140, Mocksa, 1-n KpacHocenbckun nep., 4.3, nom.1, kom. 75, WUl CkpunkmH [NaBen
BaneHTtnHoBmY (UXSSR), 141195, MockoBckas obn., r. ®psisauHo, yn. LieHTpanbHas, 4.6a, k8. 4, «Tpeng aHg Wonnep MapkeTnHr» (OO0 «TCMy),
115191, Mockea, yn. b. Tynbckas, gom 10, cTp. 5, komHaTa Ne 5, OOO «Anpuantop», 107023, r. MockBa, yn. dnekrpo3aBogckas, A4.27, cTp.8,
nomeweruve |, atax 5, OO0 «[lMnatdopma Cenns Yenn», 107078, r. Mocksa, yn. Mawwu MNopeiBaeson, gom 38, keaptupa 111, OO0 «basuc
OesenonmenT», 630005, HoBocnbupck, yn.®pyHse 4.88 odpuc 703, OO0 «MobunbHbii AreHT», 115088, r. Mockea, Yrpeluckas yn., 4. 2 ctp. 11,
atax 2 nomelteHme 7, OO0 «EBponeiickas KOpuanyeckaa Cnyx6a», 121087, r. Mocksa, barpatuoHoBckuin np-a, 4. 7, kopn. 20B, og. 317, AO
«AOM.P®» 125009, r. Mocksa, yn. BozasumxeHrka, 10, HKO «PacyeTHble PeweHus», 117587, r. Mocksa, BapLuasckoe wocce, gom 118 kopnyc 1,
000 "KnnuwHas akocuctema BTB", 127055, r. Mockea, JlecHas yn., g. 43, nog VI nom 44, AO «AHanuTtuyeckuii LieHtp», 105005, r. Mockea, yn.
Paawo, o. 24, xopnyc 1, nomellenue V, komHata 23, 000 «[Jabn», 125167, ropog Mockea, JleHuHrpagckun np-kT, 4. 37 k. 3, atax 10 nomew. XIl,
koM.34 , CMAO «UHrocctpax», 115998, Mocksa, yn. MaTtHuukas, g 12, ctp. 2, OO0 «Bawt Tpeeny», 127055, r. Mocksa, nep. MopsigkoBbin, 4. 21,
od. 401, AO «IMouta Poccumy, 125252, r. Mocksa, yn. 3-a MecyaHas, a. 2A, 000 «AHKOP Odwuc NariH», 109544, Poccus, MockBsa r, QHTy3nacToB
6-p, oom Ne 2, atax 10, nom. 4, OO0 «[ata LleHTp M100», 117545, r. Mockea, BapluaBckoe wocce, 4.125, ctp.18A, Eco Global Consulting, Inc.,
20" floor Zuellig Building, Makati Avenue, corner Paseo de Roxas, Makati City, Phillipines, 1225, IRD Software Private Limited, F 503 Raheja
Residency, Koramangala, Bangalore, 560034, India, OO0 «MANITOH3NPy», 121087, ropon, Mockea, bapknas yn, 4. 6 ctp. 5, nomeLl. 22n koM.
B516/2, 000 «®AMB MOCT», Mocksa, yn. CpegHsia KanutHukoBckas 28 ctp 4, OO0 «bBOKCBEPPU COdPT», 620100, Poccus, Cepanosckas
obnactb, r. Ekatepunbypr, yn. Cubupckui TpakT, .12, ctp.1, o 501, OO0 «MTOH», 111673, r. Mockea, yn. HoBokocuHckast aom 8, kopnyc 1,
nomelyerme 1, atax 1, komHata 10, AO «MapKeTUHroBbI MHGOPMaLMOHHBIA LeHTpy, 125319, r. MockBa, BH. Tep. . MyHMUMNanbHbIA OKPYr
AaponopT, bonblon Kontesckuii npoesa, 4. 6, nomewyexune. V, kom. 1, 000 «3nAinlpua», 125635, ropog Mocksa, AHrapckasi ynuua, oom 6, aT.
1, nom. IV, kom. 6, odp. Y., HKO AO HP[, 105066, r. Mocksa, yn. Cnaptakosckas, gom 12, NAO «Mockosckasa Bupxa», 125009, r. Mockea, bonbLuon
Kucnosckun nepeynok, gom 13, MILEONAIR SOFTWARE DESIGN, Offices 13 & 14, Ground Floor, the Iridium Building, Umm Sugeim Road, Al
Barsha 1, Dubai, United Arab Emirates, AO «<HOBAKAP[», 603024, Huxeropoackas obnactb, ropoa HumxHuin Hosropog, yn. Hes3opoBbix, 4. 49,
nometyeHme 9, OO0 «HOOA COdTy», 620028, r. EkatepuHbypr, yn. Tatuwea 49 «a», opuc 505, AO «3arpyskay», 115280, MockBa, BH.Tep.r.
MyHuumnanbHein okpyr OaHunoBckui, yn. JleHnHckas Cnobopga, gom 26, nomews. 4H/1, OOO «WMHunekcuc», 121205, MockBa, Tepputopus
MHHOBaLMOHHOro LeHTpa CkonkoBo, yn. bonblion 6ynbeap, gom 42, ctpoerHne 1, OO0 «PB-Onmkutany, 115432, r. Mocksa, np-kT AHOpONoBa,
.18, k.2, OO0 «3cApxu-AnTux», 121205, r. Mocksa, TeppuTtopus CkonkoBo VIHHOBaLMOHHOMO LeHTpa, yn. Hobens, a. 7, atax 4, nomelleHne
16, pab. 3, peructpaTopam 1 4eno3nTapusiM, B TOM YMCIe MHOCTPAHHLIM, B KOTOPbIX BaHKy OTKpbITbl NULIEBLIE CYeTa (CYeTa Aen0) HOMUHAMNBHOTO
aepxatens, yvactHukam CepBuca BbICTpbIX NnaTexen, opraHn3aunsmMm U MHAMBMAYyanbHbIM NPeAnpUHUMATENSM, OCYLLECTBIIAOWMM YCNyrn no
perncTpaumoHHbIM OEWCTBUSM U/ OPUONYECKOMY COMPOBOXAEHMWIO CAENKM, OPraHn3aumsaM, OCyLLECTBISIOWLMM YCIYyr MO NPOBEPKE PbIHOYHOWM
CTOMMOCTV MpeAnaraemMoro B WMNOTEKY HEOBWKMMOrO MMYLLECTBA, CTPaxOBbiM OpraHuM3auusiM, BKIOYEHHbIM B CMMCOK YOOBMNETBOPSIOLLMX
TpeboBaHusiM BaHka, nonyyaTento CpeacTB Mo onepaummn nepeBoaa AeHEXHbIX CPEACTB C Ucnonb3oBaHneM CepBuca GbICTPbIX NnaTexen, MHbIM
HeKpeauTHbIM M HEGaHKOBCKMM OpraHM3aLmnsiM, a paBHO Kak Npu NPUBRAEeYEHUN TPETbUX N1L, K OKa3aHuIo yCnyr, nepeaayn baHkoM npuHaanexawmx
emMy (OyHKUUA 1 NONTHOMOYUIA MHOMY NnLYy (YCTYMKe, B TOM YUCIE Afsi PACCMOTPEHUS BO3MOXHOCTU YCTYMKU U NPUHSATUIO pelueHus o6 ycTyrke,
3anory, npyHagnexawmx baxky npas u gp.). baHk BnpaBe B HEO6Xx0AMMOM OGbeEME pacKpbiBaTh AN COBEPLUEHUS BbllleyKa3aHHbIX AeNCTBUA
MHdopmaumio o KnneHTte (Bkntoyas MNepcoHanbHble AaHHbIE) TakMM TPETbUM NLAaM, UX areHTam M MHbIM YNOMHOMOYEHHbIM U NPUBEKAEMbIM UM
nvuam, a Takke nNpeacTaBnsaTb TakMM NvMuaM COOTBETCTBYHOLLME LOKYMEHTbI, coaepXallme Taky MHdopmaumio ¢ cobnogeHnem TpeboBaHui
3aKoHOOATENbCTBA, @ WUMEHHO, MPUHUMMOB W npaBui obpaboTkM nepcoHarnbHbIX AaHHbIX, MPefyCMOTPeHHbIXx deaeparnbHbiM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O nepcoHarnbHbIX AaHHbIX», KOH(MAEHUMANbLHOCTU MNepcoHasnbHbIX AaHHbIX M obecneyeHvem 6GesonacHoCTU
nepcoHarnbHbIX AaHHbLIX NpU Ux 06paboTke, B TOM YUCHE C UCMONb30BaHNeM 06nayHbIX CEpBUCOB 06paBboTKM AaHHBIX, UCKITHOYAOLWMX MO YCIIOBUSIM
COOTBETCTBYIOLLErO AOroBOpa AOCTYn npoBaigepa k obpabaTbiBaeMbiM AaHHbIM. Takke KnueHT npusHaeT M NOATBEPXKOAET, YTO HacTosiee
cornacme cynTaeTcs AaHHbIM UM NoBbIM TPETLUM NMLAM, YKa3aHHbIM Bbille, C Y4ETOM COOTBETCTBYIOLUMX U3MEHEHWI, U NoOble Takue TpeTbn
nMua UMerT NpaBo Ha 06paboTky MepcoHanbHbIX AaHHbLIX, NepedaHHblX BaHkoMm, a Takke Ha nonyvyeHue BaHkoM OT TpeTbUX NWL, Pe3yrbLTaToB
06paboTkM TakUX AaHHbIX HA OCHOBaHMM HACTOSILLEErO COrnacus.

B cnyuae 3akntoyeHuns mexagy Knuentom n OOO «CK «PawnddpaiseH Jland» aoroBopa CTpaxoBaHWs Npy M3MEHEHWUU NepCOoHanbHbIX AaHHbIX
KnueHT gaet cBoe cornacue baHky nepegaBaTb n3MeHeHHble nepcoHanbHble AaHHble OO0 «CK «PanddanseH Nand».
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B kavecTBe oOTKa3a OT OrpaHuMY4eHU Ha coxpaHeHue OaHkoBckoM TanHbl KnueHT (3aemwwmk/3anorogatens/[lopyunTens) cornawiaeTcs Ha
npepoctaBneHne baHkom MepcoHanbHbIx AaHHbIX KnueHTa (3aemwumka/ 3anorogatens/ MNopyuntens) TpeTbuM nyuam, ykazaHHbIM B HACTOSILLEM
cornacum Ha 06paboTky MepcoHanbHbIX AaHHbIX.

KnuneHT, nonyyas ko-6peHamHroByto KapTy, Tem cambiM npegocTaBnsieT baHky cBoe cornacue Ha nepefady opraHusatopam, peanvaylowmm Ko-
6peHamHrosyto nporpammy/lMporpammMy nosnbHOCTU, MHopMauun o cebe, Kapte B obbeme, Heobxogumom ans yyactua KnueHta B Ko-
OpeHanHroBow nporpamme/llMporpaMmmMe NosinbHOCTY.

Ecnu npn nepeBbinycke BaHKOBCKOW kapTbl ee HoOMep uaMmeHuncs, KnueHT gaet cBoe cornacue Ha nepegadvy bankom MnartexHon Cucteme Homepa
nepesbinyLweHHon BaHKoBCKON kapTbl C Uenbo 0OHOBNEHUst uHdopmauun o Homepe BaHKOBCKOWM kapTbl B 3MEKTPOHHbLIX MOAMMCKAX M UHbIX
cepBucax, onnara KoTopbiX paHee NPouU3BOAMNIACE C UCMONb3oBaHWeM BaHkoBCKoM kapTbl KnueHTa, koTopas Gbina nepesbinyLyeHa?®,

KnueHT npepocTaBnseT CBoe cornacue Ha nepegayy v Mcnonb3oBaHue (NpeaocTaBrieHne/OoCTyn) opraHv3aunsaM - yyacTHMKaM GaHKOBCKOW
rpynnbl AO «PanddanseHbank» (OO0 «CK «Panddansen Jlandg», OO0 "PanddanseH-Insunr’, OO0 «YK «PawnddanseH Kanutan»)
MHdOPMaUMN U JOKYMEHTOB AN uUened naeHTudukaumm KnueHta, npencrtaBuTens KnveHTa, Bbirogonpuobpetatens un 6eHeduumapHOro
Bnagenbua, obHOBNEHUs MHpopMaLmM O HUX U YyCTaHOBMNEHUS ceeaeHuin B cootBeTcTBUM c nn. 1 n 5 n. 1 ¢c1. 7.3 PepepansHoro 3akoHa Ne115-
3 «O npoTnBOAENCTBUM Neranm3aumm (OTMbIBaHNIO) LOXOA0B, NONYYEHHbIX NPECTYNHLIM NyTeM, U (PUHAHCMPOBAHWNIO TEPPOPU3MaY.

KnueHT gaet cornacue onepartopam cessu - MTC (MAO «MobuneHble TeneCuctemsi», 109147, r. Mockea, yn. Mapkcuctckas, 4), bunaix (MAO
«BbiMnenKomy, 127083, r. Mocksa, yn. 8 Mapta, a. 10 ctp. 14), «kMera®oH» (NMAO «Mera®oH», 127006, r. Mocksa, OpyxelHbii nepeynok, 4. 41),
«Tene2» (OO0 «T2 Mobanny», 108811, ropoa Mocksa, km Knesckoe wwocce 22-1n (n MockoBckuin), oBna. 6 ctp. 1, atax 5 komHaTta 33), Yota (OOO
«Ckapten», 127006, r. Mocksa, OpyxenHbliii nep., a. 41 od. 48) - Ha 06paboTKy CBeAeHMIN 0 HEM Kak 06 aboHeHTe: aboHeHTCKMe HoMepa, CBeAeHNs!
06 abOHEHTCKOM YCTPOWCTBE W Apyrve AaHHble, NO3BONSIOWME ero naeHTuduLmMpoBaTb, cBeeHns o6 okasblBaeMbIX ycrnyrax no gorosopy o6
oKasaHWuM yCnyr CBs3M, 3a UCKIIOYEHNEM OTHOCSILLUXCS K TaliHe CBSI3W, U nepefadvy pesynbTaTtoB Mx 06paboTku BaHky.

Bnageney Lindposoro cueta gaet cornacne AO «HCIMK» (115184, Mockea, yn. bonbwas TaTtapckas, 4.11A), Ha nepegady baHky nHdopmauum
0 Homepe ero CyeTa 1 HoMepe MobunbHoro TenedoHa Ans uener NpeaocTaBeHNs eMy BO3MOXHOCTU OCYLLECTBMNEeHUst BeCKOHTaKTHbIX onepauuit
¢ ucnonb3oBaHneM Lincdposoro Cuyeta nocpeactsom Lndposoro nnatexHoro cepsuca CBllai B nopsgke, npegycMmoTpeHHom O6wmumun
Ycnosusamu.

KnueHT, nonb3yolwmncsa cepsucoM goctyna B 6m3Hec-3anbl a3aponopToB, Xerne3HoAO0POXHbIX BOK3aros, NopToB, aBTOBOK3anoB Ha Tepputopumn
P®, npepoctaBnsembim AO «HCIK» (nanee — Cepsuc), Hactoswmm gaet ceoe cornacme AO «HCIK» (mectoHaxoxaeHue: 115184, Mockea, yn.
Bonbwasa Tartapckasn, 4.11) obpabatbiBaTe €ro nepcoHanbHble AaHHble (hamunusi, UMsa (HanucaHHble C Ucnonb3oBaHMeM OyKB NaTMHCKOro
andaeuta) n maeHtTudmkaTop nHcdopmauum ob ncnonb3oaHmn KnneHtom Cepsuca, kak ¢ UICMONb30BaHMEM CPEACTB aBTOMartn3aumm, Tak u 6es
MCMONb30BaHUsi TakMx CpeacTB B Lensx npegoctaeneHns Knuenty Cepsuca. Ons ykazaHHow uenu KnueHT npepoctasnseTr AO «HCIMK» npaso
ocyLuecTBnATbL cbop, 3anmcb, cMCTEMaTU3aLMIO, HAKOMMEHNE, XpaHeHne, yToYHeHne (OOHOBNEHUE, U3MEHEHUE), N3BMNEYEHME, NCNOMb30BaHMWe,
nepegady OO0 «Mavinonanp» (OFPH 1207700016930, agpec mectoHaxoxaeHus: 121087, r.Mockea, BH.Tep.r. MyHUUMNanbHbIn okpyr dunesckunin
napk, yn bapknas, g. 6, ctp. 5, nomewy. 22n, kom. 8516/2), MILEONAIR SOFTWARE DESIGN (Sole established company) (License No. 1062047
02/06/2022), BaHky, obe3nununBaHune, GrokupoBaHue, yaaneHue, YHUYTOXEHWE MepcoHanbHbIX AaHHbIX. HacTosiwee cornacve aewcteyeT B
TeuyeHune BCero nepuoaa mncnonb3oaHus KnueHtom Cepsuca n MoxeT ObiTb 0To3BaHO KnneHTtom nytem HanpaeneHus B AO «HCIK» nucbmeHHoro
coobLeHuns o6 ykasaHHOM oT3biBe. B cnyyae HenpeacTasneHus/oT3biBa HacTosLwero cornacusa Cepsuc KnveHTy He npegocTaenseTcs.

KnuneHT, sasnswowmincs gepxatenem baHkockon kapTel MUP (BbinylueHHon emy nocne «20» wiona 2022 roaa), HacToswmM nopy4vaeT baHky
npucoeanHnTb ero K MNpasunam nporpaMMbl NOSANbHOCTM Ans Agepxartenen kapT «Mup» (ganee — Nporpamma nosnsHOCTH), 3aperncTpmpoBaTh ero
kapty MUP B MNMporpammMe nosinbHocTH, a Takke nepegatb AO «HCIK» (onepatopy MNporpammbl NOSnbHOCTM) MHOPMaLMIO O HeM, kapTe MUP B
o6beme, HeobxoamMmMoMm Ans ydacTus KnueHta B nporpamme nosinbHOCTW. Ans npucoeanHeHus K MNporpamMmme nosinbHOCTM B kadecTse KnneHta B
COOTBETCTBMM C TpeboBaHnsamu depepanbHoro 3akoHa oT 27.07.2006 Ne 152-d3 «O nepcoHanbHbIX AaHHbIX» KNMeHT HacToawmM 3asBnseT o
cornacun Ha obpaboTky ero nepcoHarnbHbIX AaHHbIX AKLUMOHEPHbIM 06LWecTBOM «HaumoHanbHaa cuctema nnartexHbix kapt» (AO «HCIK»),
MecToHaxoxaeHve: 115184, Mocksa, yn. bonbwasa TaTtapckas, A4.11, 1 UHbIMKM TPETLMMU NMLAMU B LIENAX U Ha YCNOBUSAX, ONpeaeneHHbIX
Mporpammoit nosinsHocTN. OagHOBpeMeHHO KnMeHT BbipaxaeT cBOe cornacue Ha nonyyenne nidopmaumm AO «HCIK» o Mporpamme nosinsHocTH,
0 npucoeamHeHun KnuneHTa Kk Hew (perncTtpauum B porpamme NosinbHOCTU), pernctpaumum KapTbl nnaTtexHon cuctembl «Mup» B Mporpamme
nosnbHOCTH, NpegocTasneHun KnueHTy nHgopmaumm o Nporpamme nNosnbHOCTH, akumMsx B paMkax [porpammbl NOSNBHOCTU, PEKaMHON U MHON
MHdOopMaUMmM B TOM YUCHE NOCPEOCTBOM MCMONb30BaHUA ceTn MHTEpPHET, a Takke TenedOHHON U NOABWMXHON pagnoTenedOHHON CBA3M.

I'Ipm nepesoge KnneHTom geHeXHbIX CcpeacTB 1 NoCTynneHun 3anpocoB O npeaocTaBfieHNUn nepcoHanbHbIX AaHHbIX KnueHTa, Heobxogmmbix Ans
ncnonHeHunsa PacnopsbkeHus, ot baHkoB, y4acTBYHOLMX B OCYyLLECTBIIEHUN nepeBoaa, KnnenT nopy4aet EaHKy nepenaBaTb yKa3aHHble JaHHble B
3anpalimsaemMom obbewme.

2.12. Cornacve/oTka3 3aemwumka OT ycTynku Bankom npaB (TpeboBanwuin) no KpegnTtHomy AoroBopy mobbiM TpeTbMM nuuam uKcupyeTcs
3aemwmkom B AHkeTe 1 B MHamBmayanbHbix ycrnoBusx. o 3akniodeHus KpegutHoro gorosopa 3aeMLiMK BripaBe M3MEHWTb CBOE pelueHue,
o6patuBLunch B MoapasaeneHue BaHka?” unu B KoHTaKTHbIN LEHTPp BaHka ¢ COOTBETCTBYIOLWMM 3asiBNIEHUEM, NOCTIE NOAAaYM KOTOPOro 3aeMLLUKY
Heobxoammo 6yaeT odhopMUTb HOBYIO AOKYMEHTauumo Ans nonyyeHns Kpeguta.

2.13.B I'Io,qpaa,ueneHMﬂx BaHka ¢ YCTHOro cornacusa KnueHtoB BaHk Brpaee npoBoAUTbL OMpPOChHI KnueHToB C ncnonb3oBaHNeM ayano-smgeo
annapartypbl B Lenax c6opa CTaTUCTUYECKUX OaHHbIX MO KnneHtam un npoBefeHnsa MapKeTUHIoBbIX nccnegoBaHun.

2.14. Npwn HeobxoammocTn nameHennst Obwmx Ycecnosui, Mpasun no Kaptam unu TapudoB baHk goBogut oo ceegeHus KnueHta nHgopmaumo
06 nsMeHeHusx B nobon n3 gopmM, NpegycMoTpeHHbIx M. 2.15 O6wmux YcnoBuin, He MeHee, YeM 3a 5 kaneHgapHbIX OHEN OO0 BBoAa 3TUX
n3meHeHu B gencteue. [loBeaeHne ykasaHHow mHdopmauum go ceegeHus KnuvenTa siBnseTtca agpecoBaHHon KnveHTy odepTton BaHka o6
nameHeHun O6wmx Ycnoeun, Mpaeun no Kaptam unu Tapudos. B cnyyae Hecornacusa KnveHTa ¢ U3MEHEHUSIMU OH UMEET MpaBO PacTOPrHyTb
[oroBop 40 MOMeHTa BBOAA 3TUX U3MEHEHWI B AENCTBUE, MMCbMEHHO yBeaoMuB 06 aToM baHk. Ecnu B TeyeHue ykasaHHOro cpoka B baHk He
nocTynuT 3aseneHne KnueHTta o pactopxeHun [oroBopa, TO Takoe monyaHue KnueHta sBnsietcs akuentoM KnveHntom odeptbl BaHka u no
ncTeyeHun ykaszaHHoro cpoka Obwume Ycnosus, MNpasuna no Kaptam unu Tapudbl COOTBETCTBEHHO CYMTAOTCH U3MEHEHHbIMU MO COrNaLleHuto
cTopoH. CosepuieHne KnueHtom Onepauun no Cuety/KapTe, UHbIX onepauui nocre UCTeYeHns yKasaHHOro cpoka SBNSeTCs AOMNOMHUTENbHbLIM
cornacvem KnveHTa ¢ ob6cnyxvmBaHnemM Ha N3MEHEHHbIX YCIOBUSIX.

B cnyyae ecnu ykasaHHble B HacTOsILLEM MNyHKTe W3MEHEHWs! CBA3aHbl C BBEAEHWEM HOBbIX MPOAYKTOB w/wnu ycnyr baHka, n3ameHeHuem
3aKOHOAATENbCTBA MMM 3KOHOMMUYECKOW CUTyauuu, Kro4eBon cTaBkM BaHka Poccum, rogoBbiX MPOLEHTHLIX cTaBok no Bknagam?® wnu
HakonutenbHbIM cyeTaMm, ynydLleHneM yCrnoBuin npegoctasnenns KnveHtam AencTByOWMX NPOAYKTOB U yCnyr baHka, TO yKa3aHHbI BbllLe CPOK
(5 kaneHgapHbIX gHeN) MoXeT ObITb CoKpaLleH A0 1 kaneHg4apHOro gHs.

C uenbto obecneyveHns rapaHTMPOBaHHOIO nonyyYeHusi Bcemu KnuneHtamm coobuieHuns (odepTol) baHka 06 n3aMeHeHusx n (Unu) SONoNHEHWUAX

26 MonoxeHue He OeiCTBYET B Nepuoa npuocTaHoBneHus pabotsl B PO MnatexHbix Cuctem Visa International n MasterCard International ¢ 10.03.2022 1 ¢ 11.03.2022
COOTBETCTBEHHO.

27 Ina KpeanTHbIX KapT AOCTYMHO C MOMEHTa TEXHUYECKON peanusaumm.

28 AameHeHHble TakuM 06pasoM rofoBble MPOLEHTHbIE CTaBKW MO Bknagam npUMEHsIoTCs TOMbKo Npu npoaneHu Bknaga v ans BHOBb 3akmnioyaembix [orosopos
Bknapa.
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O6wmx Ycnoeui, Mpaeun no Kaptam wnu Tapudgo, KnueHT o6sA3yeTcss CcamMOCTOATENbHO UM 4Yepe3 YNONHOMOYEHHBLIX IUL, perynspHo
obpauaTbest B BaHk (unu Ha canT BaHka) 3a cBeieHUsIMM 06 U3MEHEHMSAX U [OMOMHEHWSX, KOTOPbIE NNIaHMPYeTCsl BHECTU B YKa3aHHble JOKYMEHTI,
nmbo odopmuTb Ha canTe bBaHka nognucky Ha nonyveHue HosocTel https://www.raiffeisen.ru/about/press/subscribe/. BbaHk He HeceT
OTBETCTBEHHOCTU 32 BO3MOXHble YObITKM KnneHTa, NpuynHeHHble HeocBegoMMeHHOCTb0 KnneHTa B cnyyvae, ecnu baHk Hagnexawmm obpasom
BbIMOMNHMN CBOM 00s13aTenbCTBa MO NpeaBapuUTENbHOMY PacKpbITUIO MHGOPMauuy O nnaHnpyembix nameHeHusix O6wmx Ycnosui, MNpasun no
Kaptam unu Tapudos.

2.15. JTiobasa nHgopmaums nepenaetca KnneHty no Beibopy BaHka:

— nyTem pasmeLleHns cooTBeTCTBYIoLen nHdopmaumm B MNogpasgenernnsax baxka nnm

— nyTem pa3melleHusa Ha Cante baHka n/vnm B Cucteme mnu

— MyTeM HanpasneHust TMCbMEHHbIX YBeAOMIIEHUI MO ykasaHHbIM KnneHToM agpecy AocTaBku 6aHKOBCKOWM KoppecnoHAeHuun?® n/unu agpecy
3NEKTPOHHOM MoYThbI, NMMBo nyTem HanpasneHns CMC-coobLieHunn no ykasaHHbiM KnneHTom TenedoHam mnu MNyw-yBegomneHnn Ha KoHTakTHoe
Mo6wunbHoe ycTpoicTBOo, NMB0 NocpeacTBOM NpeaoCTaBneHsa MMCbMEHHOro OTBETa UNM KOHCYNbTauuu B MNoapasaeneHun baxka nnu KoHtakTHoM
LeHTpe B cooTBeTCcTBUM ¢ Pasgenom 10 O6wmx Ycnosui, unm

— nyTem HanpasfieHWsi COOTBETCTBYHLLEN MHOpMaLmMM B KOMNaHUo, ¢ KoTopon y baHka 3akntoyeHo CornaweHue, ecnum KnueHT sBnseTcs
paboOTHUKOM AaHHOW KOMNaHuW, unu

— nyTeMm HanpaBsrieHus B aMNeKTPOHHON dopme no Cucteme (npum ycnosuu nogkntoveHns Knuenta k Cucteme), unm

—  MNN UHbIM 06LLEeaOoCTYNHLIM CNOCOGOM.

2.16. baHk BnpaBe B yCTaHOBMNEHHbIX ASNCTBYOLMM 3akoHoA4aTenscTBoM Poccuiickon ®eaepaunm cnyyasx ocyLLEeCTBAATb B OTHOLWEHUN KnneHTta
KOHTPOSbHbIE U UHble MOAO0GHbIE OYHKUMK, BO3NOXEHHble Ha BaHk AencTByolmMM 3akoHodaTenbcTBoM Poccuiickon ®egepaumm, Bkoyas
YHKUMN areHTa BantoTHOro koHTpons. lMpu atom baHk BnpaBe 3anpawuvBaTtb y KnueHTa (B MMCbMEHHOW Mnn yCTHOM dhopMe) Heobxoaumble
AOKYMEHTbI U MUCbMEHHbIe MOSICHeHUs, a KnneHT 06sa3yeTcs HesameanuTenbHO NpeacTaBnATe baHky ykasaHHble JOKYMEHTbl U NOSICHEHWS MO
NPOBOAWMBIM OMepaLmnsM, KOTOpble B TOM uucre moryT uaeHTuduumposate Onepaumio no CueTy Ans uenei OCyLeCTBMEHUs BasoTHOro
KOHTpOnS.

B ycTaHoBneHHbIX 3akoHofaTenbcTBOM Poccuiickon ®efepaumm cnyyasx baHk Bnpase cooblaTte 06 onepauuax KnveHTa B MHOCTpaHHON BanioTe
B YMOSTHOMOYEHHbIE OpraHbl, Kak Mo MX 3anpocam, Tak WU NyTem BKIOYEeHUs uHdpopmauun o6 Onepauuax KnmeHTa B oTyeTHOCTb BaHka,
Hanpasnsemyto B YNOSIHOMOYEHHbIE OpraHbl.

2.17. HacTtosawum KnueHT npegoctaenseT baHky npaso 3abnokupoBatb Kapty, Cuctemy, oTkaszaTb B coBepLueHun Onepauun no Cuety, ecnm
Onepauusa no CyeTty, No MHeHuto baHka:

— He COOTBETCTBYET 3akoHoaaTenbcTBy P® nnv npoTMBOpeunT BHYTPEHHUM OOKYMEHTaM M npoueaypam baHka w/vnu rpynnbl nuu, K KOTOPOR
npuHagnexut bawk;

— B CrNyyYae BblIsIBNeHUsi B AeATeNbHOCTU KnneHTa NnpuM3HakoB, ykasbiBaloLLMX Ha HEOObIYHbIV XapakTep onepauun (CAeNKkun) - B yka3aHHOM criyyae
npumeHsieTcs Tonbko 6rokuposka KapTbl;

— B Crnyyasix HenpegctasneHmsa KnneHTom nHgopmaunm (GoKyMEHTMPOBaHHbIX CBeAEHWI), HeobxoammMon anst ucnonHeHms baHkom TpeboBaHui
3akoHogartensctea P® o npotusogencTeuv neranusaumn (OTMbIBaHUIO) OOXOAO0B, MOMYYEHHbIX MPECTYNHbIM NyTeM, U (UHAHCUPOBaHWUIO
Teppopuama.

BaHk BnpaBe oTkasaTb B coBeplueHun Onepaumm no CyeTy B Criydae BO3HUKHOBEHWS MOAO3PEHUS, YTO AaHHas Onepaunsi ocyLecTBNsieTCa B

Lenax neranusaunn (OTMbIBaHNS) AOXOA0B, MOYyYEHHbIX NPECTYNHbLIM NyTeM, UM MHaHCMpoOBaHUSA TeppopusmMa.

KnueHT npegoctaBnsieT baHky npaBo 3abnokupoBatb KapTy, Cuctemy, oTkasaTb B BbINOfHeHUN PacnopsixeHus KnveHTta o coBepLueHumn onepauum

B CNnyyae BbisiBNeHusi baHkoM HeECOOTBETCTBUSA pe3naeHTcTBa KnmeHTa, onpeaeneHHoro B COOTBETCTBMM C 3aKoHoAATENbCTBOM P® 0 BanoTHOM

perynnupoBaHuu 1 BankioTHOM KOHTPOSe Ha AaTty ucnonHenmsa PacnopskeHns, 6anaHcoBoMy Homepy CuyeTta.

2.17.1. BaHk BnpaBe oTka3atb KnueHTy B 3akntodeHun [JoroBopa 6aHkoBckoro cueta, [oroBopa Bknaga wnu pacToprHyTb ykasaHHble
[0roBopbl B 0QHOCTOPOHHEM MOPSAKE, He OCYLLECTBNAATL BbINYCK U NepeBbinyck KapT, NpMocTaHoBUTL NpedocTaBneHne ycnyr ¢ UCNonb3oBaHNeEM
AncTaHumoHHoro 6aHkoBcKoro obcnyxusaHus, 3abnokvposats KapTy, oTkasaTb B nogkntoveHun Maketa ycnyr, oTkasaTb B coBeplueHun Onepaumm
no Cyety/Onepauunmn no Kapre:

— B crnyvae HenpefctaBneHusi KnueHTom/ npeacTtaBrneHust HEMorHOW MNM HegoOCTOBEPHOW WMHEOpMauuM O HaroroBOM pe3uaeHTCTBE B
OTHoweHun cebs, Boirogonpuobpetatenen, beHedurumnapHbix BnagenbueB U UHbIX CBEAEHUN, NPedyCMOTPEHHbIX 3akoHoaaTensctBom PO o
peanusaumm MexayHapo4HOro aBTOMaTUYeckoro obmeHa hMHaAHCOBOW MHGOPMAaLMEN C MHOCTPaHHBbIMU rocyaapcTBamu (TepputopusaMu), nubo
ecnv baHk NpmAET K BbIBOAY O NPOTUBOPEYMM NpeAcTaBneHHON MHPOPMaLMN CBEAESHNSM, UMELMMCS B pacrnopsbkeHnn baHka;

— B cny4ae HenpegcTaeneHns KnneHTom, Ha KOTOPOro pacnpoCcTpaHsieTCcsl 3aKkOHOAATENbCTBO MHOCTPAHHOMO rocyAapcTBa O HanoroobrnoxeHun
MHOCTPaHHbIX c4eToB (Aanee - KNMeHT - MHOCTpaHHbIN HanoronnatenbLyk) MHdopMaLmm, No3BONSOWEN NOATBEPAUTL NPEANOSIOKEHNE, YTO
KnmeHT oTHocutcs Kk kateropuv KrnMEHTOB - MHOCTpaHHbIX HamoronnaTesibMKOB, WIM ero OnpoBeprHyTe u(unu) cornacus (oTkasa oOT
npeaocTaBrieHnsl cornacus) Ha nepegady MHopMauunM B MHOCTPaHHLIA HAMOroBbIi opraH B cliyvae npuHaanexHocTn KnueHTta k kateropuu
KrnueHTa-MHOCTpaHHOro HanoronnaTenbLmka.

HanpasneHune KnuneHTy yBegomneHun, npedyCMOTPEHHbIX 3akoHogaTensctBoM P® o peanusaummn mexagyHapogHOro aBTomatnyeckoro obmeHa
duHaHcoBON MHGOPMaUUEN C KOMMNETEHTHLIMU OpraHamMn MHOCTPaHHbLIX rOCy4apcTB (TEpPUTOPUI) 1 3akoHodaTensctBoM PP 06 ocobeHHOCTsIX
OCyLLEeCTBEHNs (PUHAHCOBBIX ONepaLmin C UHOCTPaHHBIMK rpaXaaHamuy 1 OPUANYECKMU NMLI@MK OCYLLLECTBISIeTCS cnocobamu, yCTaHOBNEHHBIMU
n. 2.22 O6wmx Ycnosuii, unn nytem BpyyeHus B mobom MogpasgeneHnn baxka no Beibopy KnveHTa.

2.18. B cnyvae HenpegocTaBneHus KnneHtom no 3anpocy baHka B ycTaHOBMNeHHble BaHKOM CPOKu AOKYMEHTOB U MHdopMaLmum, HeobxoanMbix
ana obHOBNeHMs cBedeHWI, MONyYeHHbIX Npu npoBedeHun uaeHtTudmkaumm KnueHta/ npeactasutens KnueHta/ Beiroponpuobpetatens/
BeHeduumapHoro Bragensua®® baHk Brpase OCYLLECTBNATL CriedyloLime AeiCTBUS:

— OTKa3biBaTb B 3a4UCIIEHUN OEHEXHbIX CpeacCTB, NOCTYNUBLLNX Ha CHET KnuneHTa;
— OTKa3biBaTb B BbINOJIHEHUNU paCI'IOpFl)KeHMVI KnveHTa o coBepLleHnmn onepau,vu7| CrnncaHua AeHexXHbIX cpencTs.

HanpaBnenune KnveHTy yBeooMMeHU, NpeayCMOTPEHHbIX 3akoHodaTenbcTBoM P® o0 npoTuBoaencTeum neranusauum (OTMbIBAHWIO) [OXOMOB,
NonyYeHHbIX MPECTYNHbLIM MyTeM, U (PUHAHCUPOBaHMIO TEPPOPU3MA, OCYLLECTBSETCSA CnocobamMu, yCTaHOBMEHHbIMU M. 2.22 O6LWMX YCnoBuii, unm
nyTem Bpy4yeHusi B nobom Mogpasgenennn banka no Beibopy KnueHTa.

2.19. KnneHT nopyyaet baHky HanpaBnaTb emy/ [loBepeHHoMy nuuy/ Pe6éHKy Ha npeaocTaBneHHbI B baHk/3apernctpnpoBaHHoe KnueHTtom:

- KoHTakTHbIN HoMep 1 KoHTakTHoe MobunbHoe ycTponcTeo — CMC-coobeHuns u MNyLw-yBegomneHns yBeaoMUTENbHOIO XapakTepa, a Takke
COBepLUaTh 3BOHKM C Lienblo 4oBeAeHNs MHdopMaummn o pasmepe TekyLllen 1 NMPOCPOYEHHON 3a40IMKEHHOCTU, MHOW MHpopMaummn (B TOM vucne,

29 Ecnn KnneHT He npegocTaewn baHky agpec gocTaBky 6aHKOBCKOW KOPPECMOHAEHLMM, TO NMpy HeoBxoaumocTy oTrnpasku BaHkom KnueHTy nucbma / yBegomeHus
B NUCbMEHHOM BUAe BaHk ncnonb3ayeT ykasaHHbI KnveHTom agpec hakTUieckoro NpoXmBaHUs Unu agpec permctpauum (Ha cBoe yCMOTpPEHUE).
30 B cooTBETCTBUM C TPeBoBaHMSIMM 3aKoHOAaTENbCTBA Poccuiickon deaepaumm, a Takke BHYTPEHHNX JOKYMEHTOB 1 npoueayp BaHka n/unu adpdmnnmpoBaHHbIX nuL,
BaHka, n/vnu rpynnbl N1, K KOTOPOW NpuHaanNexuT baHk.
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KOHbuaeHUmanbHOro cogepxaHus), HanpaensaemMon B pamkax obcnyxumsanmsa KnmeHTa n B Lensx UCNoNHeHWs 3aknioyYeHHbIX ¢ HUM [orosopos, a
Takke nHdopmauun o6 nameHeHusix Mpaeun no Kaptam, O6wmx Ycnosuit n TapudoB BaHka, HOBbIX NpofdykTax, ApYrMx HOBOCTEW, a Takke
MHdOPMaLMKN PEKIaMHOro Xapakrepa;

- agpec 3NeKTPOHHOM NOoYTbl — NWCbMA, CoAaepXaliue AOKYMEHTbl/MHgopMauuio (B TOM 4uche, KOHMUAEHUMAaNbHOro CcoaepxaHus),
HanpaensieMmble baHkom B pamkax o6cnyxumBaHus KnveHTa u B Lensx UCNOMHEHUs 3aKMNioYeHHbIX ¢ HUM [JoroBopoB, MHAOPMaLuio, KacatoLLyocs
n3meHeHunn Tapudos, MNpasun no Kaptam, O6Lwmx Ycnosuii, HOBbIX NPOAYKTOB W YCNYr, @ TakkKe NPOAYKTOB U YCyr, NpeaocTaBnsemMblx KnvenTy,
3anonHeHHy copmy 3asiBneHus KnueHTta, agpecoBaHHoro Komnanun, o nepeuvncneHun 3apaboTHow nnatbl Ha CyeT, OpyrMx HOBOCTEn u
coobLLeHNst peknaMHoro xapakrepa,

- Agpec poctaBkn — KapTbl/OOKyMEHTbl, B TOM 4uUCre Ccoaepxalime CBeOeHWs KOHUAEHLMANbHOrO COAEepXaHus, B MNOpsAKe,
npegycMoTpeHHoM B nn. 2.36, 6.2.3.3, 7.3.1.3 O6wwmx Ycnosui.

Knuent, OoBepeHHoe nuuo, PebEHok gaeT cBoe cornacve Ha nonyyeHne oT baHka yka3aHHOWM Bbllwe uHgopmaunm/gokymeHTos/Kapt Ha
KoHTaKTHbI HOMep/agpec aNekTPOHHOW NoyTbl/Agpec AOCTaBku, npegocTaBneHHbIi(ble) B baHk, a Takke 06a3yeTcs HeMeLneHHO yBeaoOMMATb
baHk B cnyyae wu3ameHeHuss ykasaHHoMm wHdpopMauun. Knuent, [oBepeHHoe nuuo, PeGEHOK NOHMMAaeT, YTO SMeKTPOoHHas mnoyTa/ceTb
WHTepHeT/MoBMnbHas CBS3b/NOYTOBas CBA3b/Kypbepckas 4OCTaBKa He ABMATCA 6e30nacHbIMY KaHanamu CBA3u, U HeceT BCE PUCKW, CBSA3AHHbIe
C BO3MOXHbIM HapyLleHneM KOHMUAEHLNANbLHOCTU U LeNOCTHOCTN MHAOPMaLnn/AOKyMEHTOB Npu eé nepegaye Yyepes aNeKTPOHHY MoYTy/ceTb
MNHTepHeT/MOBMbHYIO CBA3L/MOYTOBYIO CBA3bL/KYPbEPCKYIO AOCTABKY, a Takke BO3MOXHbIMU HENPaBOMEPHBLIMWU AeNCTBUAMWU TPETBUX NUL,

BaHK He HeceT OTBETCTBEHHOCTb 3a YObITKWM, NPUYMHEHHblE HenornyyeHnem KnueHToM, [oBepeHHbIM nuuoMm, PebéHkom u/vnun nonyveHuem
HEeYNONMHOMOY€EHHbIM Ha TO nMuoM CMC-coobLLeHMA/3NEeKTPOHHOIO COOBLLEHMA/NOYTOBOrO OTNPaBeHMSA/NOCHINKK, AOCTAaBIIEHHOW KypbepCKOoW
cnyx6on.

MpencTasneHHoe KnmeHTOM cormnacue Ha nonyvyeHue peknambl AencTByeT 4O MOMEHTa ero oT3biBa KnneHTom (B TOM Yucne, nocne npekpaileHns
obenyxuBaHns KnueHta B BaHke). OTo3BaTh CBOe cornacue Ha nonydveHve peknambl KnueHT BnpaBe B noboe BpemMs nyTeMm nogaym B
MogpaspeneHne baHka NUCbMEHHOro 3asBreHus, nNMbo nyTem obpalleHns B KOHTaKTHbIA LIEHTP. YKa3aHHbI MOpsOoK OT3biBa cornacust
NPUMEHSETCH TakkKe K nuuam, He cTaBwmM KnueHTamu, HO Aaslumm baHky BbileykasaHHOe cornacue.

2.20. BaHk 06sa3yeTcst o6ecnevnTb KoHpuaeHUManbHOCTb HGopMmauun o Knuente, octynHom 6anaHce, a Takke 06 Onepaumsax no Cuyety, 3a
UCKMOYeHMeM cnyyaeB, korga KnveHT nopydaeT baHKy HanpaBnsitb emy WMHOpMauuo/gokyMeHTbl (B TOM  4Yucne, cofepXkalume
KOHMAEeHUManbHble CBEAEHWS) NO OTKPbITbIM KaHarnam cBsA3un (anekTpoHHon noyte, CMC) 1 ¢ orpaHMyeHnsaMn, onucaHHbiMy Ans CUCTEMbI, MHbIX
cneumansHo onpeaeneHHbix OBLWKMK YCNoBUSAMM Cryvaes.

2.21. Cnopbl, CBsi3aHHble C 3awuTon npaB noTpebuTenen, noanexar pacCMOTPEHWIO MO npaBunaMm MNOACYAHOCTW, YCTaHOBMEHHbLIM
3aKkoHofaTenbcTBoM Poccuickon ®eaepaumm.

MHble crnopbl, BO3HUKaKOLLME B CBA3M C 3aKMOYEHNEM, UCMONHEHNEM, pacTopXeHuem [loroBopa, noanexat pacCMOTPEHUIO MUPOBLIM CyAben Unn
denepanbHbIM CyaoM O6LLEN pUCOUKLMM MO MECTY HaxoxaeHus baHka, vunuana (gononHutensHoro oduca) baHka, 4ecTBOBaBLUErO OT UMEHMU
Banxka npu 3aknoveHnn Jorosopadl.

2.22. CTOpOHbI AOTOBOPUMMCH O TOM, YTO HamnpaBreHue:

- pasbscHeHul 3aemwmky/KnueHTy o nopsigke opopmneHns 3asiBneHns o6 oTkase OT B3aumopencTeus ¢ baHkom mnu o B3aumopencTemm ¢
BaHkoM TonbKO Yepes CBOEro npeacTaBuTens;

- yBegomneHun 3aemwimka/KnueHta o npuBnevyeHun baHkOM MHOro nuua Ans ocylwecTBneHns ¢ 3aeMwmkoM/KnnmeHTom B3auMoaencTBus,
HanpaBfEeHHOro Ha BO3BPAT NPOCPOYEHHON 3aJ0IIKEHHOCTY;

- MHbIX pa3bsACHEHUI U/MNN yBeOOMIIEHUIA, HanpaBneHue KoTopbix baHkom 3aemuwumky/KnmeHTy npegycmoTpeHo PenepanbHbIM 3aKOHOM OT
03.07.2016 Ne 230-®3 «O 3awuTe npaB U 3aKOHHbIX MHTEPECOB (PUINYECKUX MWL, NPU OCYLLECTBMEHUM AEeATENbHOCTM MO BO3BpaTy
NPOCPOYEHHON 3a4,0IMKEHHOCTU U O BHECEHUM n3MeHeHun B PefepanbHbin 3akoH «O MUKPOOUHAHCOBOM AEATENBHOCTU U MUKPOMUHAHCOBbIX
opraHu3aumsx»,

ocyuwecTtBnsetca baHkom nobbiM 13 yka3aHHbIX HUXe cnocoboB (No Beibopy BaHka):

- MyTeM HanpaBneHWs MUCbMEHHbIX YBEAOMIIEHWI MO yKasaHHOMY 3aemiumkom/KnueHToM agpecy AOCTaBKM GaHKOBCKOM KOPPECMOHAEHLMM
nvnu agpecy 3MeKTPOHHON NOYThI UK

- nytem HanpaBneHunss CMC-coobLieHnii no ykasaHHomy 3aemiumkom/KnneHtom tenedony, nnm

- NyTeM HanpasfieHNsl MUCbMEHHbIX YBEAOMIIEHUIA B 3NEKTPOHHOM chopmMe no Cucteme (Mpu ycnosuu nogknodeHns 3aemwmka/KnveHTta k
Cucrteme).

2.23. B cny4ae BO3HMKHOBEHMSA 3a80mKkeHHOCTH KnneHTa nepen BaHkoM no nobbim 0683aTenscTBam, BblTEKAOLWMM 13 [JoroBOPOB, 3aKIHOYEHHbIX
mexay baHkom n KnneHTom 1, ecnu He yaaeTcs cBs3aTbCsa ¢ KnMeHTOM, MCnosb3ysa NPeAoCTaBNEHHYI0 MM KOHTaKTHYH MHdopMauuto, KnveHt
npepoctasnseT baHky npaBo obpalatbcsa no Mecty paboTbl KnueHTa ¢ Lenbio nonyyeHus Heobxogumon nHdopmaummn.

2.24. YBegomnenne baHka 06 oTMeHe 3aemMwmkom/KnueHTom 3asBrneHuss 06 OCyLLEeCTBNEHWM B3aUMOAEWCTBUSI TONbKO 4Yepe3 CBOEero
npeacrtaBuTens unu 3asBneHuss o6 OTkase OT B3aMMOLEWCTBUS OCYLLECTBASETCA nyTem HanpasneHus 3aemuwmkom/KnueHtom B BaHk
yBeAoOMIIEHUs1 06 3TOM 3aKa3HbIM NMUCbMOM C YBEAOMITEHUEM O BPYYEHUN.

2.25. Mpu HaxoxaeHun KnueHTa 3a rpaHuuert unv npu mcnonb3oBaHum KnvneHToM Homepa MoburnbHoro TenedpoHa 3apybexHoro onepartopa
MOGWnbHOM CBA3M B KadecTBe KOHTaKTHOrO Homepa MobunbHoro TernedoHa, a Takke Ans uenen nonydeHust CepBuca «YBegomneHus o6
onepauusax» wn/mnm OgHopasoBbix Maponen, B cuily ocobeHHocTel paboTbl CUCTEM OnepaTopoB MOOWUIBHOW CBSA3WM YBENUMYMBAETCH PUCK
HecBOeBpPEMEHHOro nonyyeHus/Henonyyenns Knventom CMC-coobuweHuii ot baHka. KnveHT yBegomneH O AaHHOM pucke, MOSIHOCTbIO ero
NMOHWMAET M YYMTLIBAET NpU Bble3[e 3a rpaHuly, a Takke Npy ykazaHuu baHky cBoero Homepa mMobunbHoro tenedoHa B kayectse KoHTakTHOro
HoMmepa TenedoHa, a Takke Ana uenen nonyyerHma Cepsuca «YBegomneHus oo onepaumax» n/mnm OQHopas3oBbIX Naponen.

2.26. BaHk MoxeT oka3biBaTb KnveHTy AOMONHWUTENbHbIE ycryrn u/vnu npepnarate Knuenty lMakeTbl ycnyr B nopsiake, npeayCMOTPEHHOM
Pasgenom 12 O6wmx Ycnosuit. KNnMeHT camocTosTenbHO M 4OOPOBONbLHO BIOUPAET, XKenaeT v OH BOCMONb30BaTbCs OTAENbHbIMU GaHKOBCKUMU
ycnyramu unu MNaketom ycnyr.

2.27. B yactu, He yperynuposaHHon [JoroBopom, O6wwmmn Ycnosuamu, Tapudamu, MNpasunamm no Kaptam, oTHoweHuss baHka n KnveHtos
perynupylTcsa AeACTBYOLWMM 3akoHogaTenscTBoM Poccuiickon ®enepaumn.

2.28. KnueHT cornaluaetcs ¢ Tem, 4To baHk nmMeeT npaBo OCyLECTBNSATL BUOEO- U SNEKTPOHHOE HAbMoAeHNe B CBOMX MOMELLEHUSIX, @ Takke
onpegenatb nopagok goctyna KnueHTta B nomelleHnst baHka B uensix obecneyerns 6esonacHocty Knuentos. KnueHT, [loBepeHHoe nuuo, PebéHok
He BrpaBe OCYLLECTBNSATb B NoMeLLeHusIX baHka hoTo- 1 BUAEOCHEMKY.

2.29. B cnyvae HeucnonHeHus KnneHTom nobbix 0683aTensbCTB, BbiTeKalowmx M3 [JoroBopoB, 3akntoveHHbIx Mexay bankom n KnveHnTtom, n npu
HeobxoaMmMocTu AoHecTn Ao KnveHTa cooTBETCTBYHOLLYIO MHGDOpMaLIMIO (B TOM YnCTie O AencTBMsAX baHka, ykasaHHbIx B N. 3.16 O6Lwmx Ycnosui),
BaHk Bnpase cBAsaTbes ¢ KnmeHToM no tenedoHy, ncrnonb3ysa nmetoLlytocs B baHke nHgopmaumio.

31 NlaHHoe nonoXeHWe He npumMeHsieTca K KpeautHbiv [oroBopam, 3akmodeHHbiM ¢ 01.07.2014 r., moAacyAHOCTb CMOPOB MO KOTOPbIM oOnpedensercs
MHavBrayanbHbIMU YCIIOBUSMMU.
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2.30. B Tom cniyvae, ecnu baHk He Bocnonb3oBancs kakumu - nnbo npasamu, npegoctaBneHHbIMn emy OBLWMMKY YCNOBUSAMM, COOTBETCTBYHOLLME
npaBa He npekpaLlatTca n baHk umeeT NpaBo BOCNOMb30BaTbLCA MMU.

2.31. KnueHT onnaumsaet ycnyrn baHka, npegycmoTpeHHble [JoroBopom, O6wmmn Ycnosusamu, cornawleHnemM o npegoctasneHun MNakeTa ycnyr B
cooTBeTCcTBMM C Tapudamu (ecnm nHoe He ykasaHo B [loroBope, Tapudax). baHk umeeT npaBo He okasbiBaTb KnueHTy ycnyry 4O MOMeHTa ee
onnartbl.

2.32. baHk Bnpase nNpu NpoBeAeHNN MapKETUHIOBbLIX aKkLUUA yCTaHaBNMBaTb CKUAKA B OTHOLLEHUM KOMUCCUOHHBIX BO3HarpaKaeHui (KOMMCCui),
npegycmoTpeHHbix Obwmmun Ycnosuamu, Jorosopom, Tapudamun, OTMEHATb UX B3UMaHue nubo He B3MMaTb MX B TeYEHUE onpeaerieHHoro
nepuoga. lMpaBuna Takux akumm pasmeltaotcs Ha Cavite baHka C ykasaHueM pasmepa CKUAKA W/MNW OTMEHbl B3UMaHUsi KOMUCCUMOHHOIO
BO3HarpaxgeHus, nepuoga AevCTBUA CKUOKW/OTMEHbI B3UMaHWS KOMUCCUMOHHOIO BO3HAarpaxaeHus (KOMUCCUW), YCROBUWA MOSyYEeHUS CKUAOKK,
YCroBWIN U/nnu nepnoga BpeMeHu, Npu KOTOPbIX (B TEYEHNE KOTOPOro) KOMUCCUOHHOE BO3HarpaxaeHue (komuccns) He BaumaeTcs. B atom crnyyae
O6wue Ycnosus, Jorosop, Tapudbl AENCTBYIOT BMECTE C NpaBunaMm Takux akumin. baHk Takke Bnpase B UHbIX onpegeneHHbIx baHkoM cnyyasx
OTMEHUTb B3WMaHWe BO3HarpaxgeHus (kommccuu), npegycmoTpeHHoro (-on) O6wmmu Ycnosusimu, [lorosopoM, Tapudamu, nnbo He B3nmaTb
Takoe BO3HarpaxaeHue (KOMUCCUIO) B TedeHWne onpederieHHoro nepuoga. Ycrnosus (Nepuon BpPeEMEHW), Mpu KOTOPbIX (B TeYeHMe KOTOPOro)
BO3HarpaxgeHue (KOMUCCUs) He B3UMAaEeTCs, onpeaensoTcsa no ycMoTpeHuto baHka 1 gosogatca Ao ceefeHns KnveHTos B COOTBETCTBUM € M1.2.15
O6Lwmx Ycnosui.

2.33. baHk nmeeT npaBo npeanarate KnveHTam NpuHsTe y4acTie B JOGPOBOMbHLIX MporpaMmax CTpaxoBaHus kKnneHToB baHka. Yuactue KnueHta
B MporpaMmax CTpaxoBaHusi siBNsieTCA A0OpOBOMbHbIM M HeobsidaTernbHbIM; yyacTue Wnu HeyvacTue KnumeHTa B ykasaHHbIX Nporpammax
CTpaxoBaHWs He SIBMSIETCS YCNOBMEM MPEefOCTaBIEHUs] eMy Kakux-nnbo GaHKOBCKMX ycnyr, HeydacTve KnueHTa B ykasaHHbIX nporpammax
CTpaxoBaHWs He SIBNSETCS OCHOBaHMEM A1 OTKas3a B UX npefoctaBneHun. Bee cebinkm no Tekcty O6wmx YcnoBuin Ha npegnaraemele baHkom
nporpammbl CTpaxoBaHus, ynnaty KnvMeHTOM eXeMecs4YHOro CTpaxoBOro nnarexa, nnaTbl 3a yyacTue B Nporpamme CTpaxoBaHus U T.A4.
NPUMEHSTCA TOMbKO B cryyae, ecnu KnneHT oOpoBOMbLHO COrnacurcs y4actBoBaTb B COOTBETCTBYHOLLEW NpOrpaMme CTpaxoBaHUS KMMEHTOB
BaHka.

2.34. B Cucreme KnueHT Bnpase ohopMuTh 3asiBneHue:

—  Ha BKM4YeHue B nporpammy ctpaxoBaHusi «Mow 6e3onacHbii 6aHk»/ «Bostk»/ «Camoe BaxkHoex»/. B aToM cnyyae 3asBrneHne Ha BKMYeHne
B MporpamMMmy CTpaxoBaHusl M PacnopspkeHne Ha onnaTy 3a yyacTue B Mporpamme CTpaxoBaHWsi noanucbiBaloTca KnveHToMm B nopsgke,
npegycmoTpeHHom Ycnosusamu JO.

—  Ha WCKMYeHne u3 nporpaMmmel ctpaxoBaHus «Mon 6e3onacHbin 6aHk»/ «Camoe BaxkHoe» / «[TporpaMmmMa CTpaxoBaHWUS XU3HW U OT HECHACTHbIX
cryyaeB u GonesHeit, Ha crnydar JOXUTUA 00 COBbITUSA MoTepy paboTbl 3aeMLMKOB noTpebuTenbckux kpeautoB AO «PaiiddanseHbanky»S?/
«[Mporpamma [OBPOBONBHOIO CTPaxXoBaHUS KU3HM U OT HECYACTHbIX CriyyaeB 1 6onesHel aepxaTenei kpeautHbix kapT AO «PariddarizeHbaHk» 33,
B aTom cny4yae 3asiBreHve Ha UCKMIOYeHNe U3 nporpamMmmbl CTpaxoBaHus noanucbisaetcs KnneHtom B nopsake, NnpeaycMOTPEHHOM YCnoBusMin
0o.

2.35. baHk uHdopmupyeT KnueHta, vHoro [epxaTtens KapTbl 0 coBeplieHun onepaumii ¢ ucnosb3oBaHvem Kapt, Cuctembl, [OCTOAHHbIX
nopyyeHun, opopmneHHbix Yepe3 KOHTaKTHBIN LEHTP, a Takke C UCMONMb30BaHNMEM WMHBIX SMEKTPOHHbLIX CPEACTB nnatexa nyTéM HanpasfieHus
yBEOMIIEHUS B BUIE:

— MNyw-yBepomneHusi Ha akpaHe KoHTakTHOro Mo6unbHOro ycTponcTea — NpUMeHsieTcst B oTHoweHnn KnneHTtoB, nogkntoumsLumnxcst k Cepsucy
«YBegomneHus ob onepaumaxy, yctaHoBmLUMX MobunbHoe npunoxeHune n BbibpasLunx cnocob ysegomneHns B Buae lNyw-ysegomneHumn,
B YacTu onepauui, COBEPLUEHHBIX C Ucnosb3oBaHneM KapT, Cucrtemsi;

— CMC-cooblieHnsa Ha Homep TenedoHa Ans yBeOOMIIEHWIA, - MPUMEHSIETCA B OTHoweHuu KnueHToB/mHbIX [epxatenen Kaprt,
noaknoumslumnxca k Cepsucy «YeegomneHus o6 onepaumsx» v BblOpaBlmx cnocob ysegomnenusi B Buge CMC-coobuieHuin, B yacTtu
onepauuin, COBePLUEHHbIX C Ucnonsb3oBaHnem Kapt, Cucremsi;

— Bbinuckn no CyeTy Ha agpec anekTpoHHOM noYyThl KnueHTa — npumMeHsieTcs B oTHoweHun KnneHTtoB, npepocTtaBuBlunx baHky agpec cBoew
3MNEKTPOHHON NOYThI M U3BbABUBLLNX XXenaHue nonyyaTts MHPOopMaLmio NOCPEACTBOM OTMPaBKU NMCEM Ha adpec AfIEKTPOHHON NOYThI, B 4acTh
BCEX onepauuin;

— pasMelleHus nHopMauumn o coBepLléHHON onepauun B CucTtemMe — npuMeHsieTcsl B OTHoweHun KnueHToB, MHbIX [depxartenen Kapr,
noaknoumsLUMXca k Cucrteme, B 4acTu BCEX Onepaunii;

— Bbinuckn no Cuety/ KpegutHon kapTe Ha ByMakHbIX HOCUTENAX, NpedocTaBnsaemon B MoapasgeneHunsx baHka n opmupyemon exeaHeBHO
— NPUMEHSIETCH B OTHOLLEHUN BCex KnneHToB 1 BCcex onepauuin.

KnueHT 0653aH NpeanpuHsSITL CO CBOEN CTOPOHBI BCE AENCTBUS, HE0OX0aAMMbIE AN OCYLLECTBNEHUst BaHKOM yka3aHHOrO Bbllle MHPOPMUPOBaHUS,
BKItoyas obecneveHne pabotel MOGUNLHOrO yCTPONCTBa B cryyYae noakntodeHusi kK Cepucy «YBegomneHms ob onepaumsxy, Hanmume ocTyna K
ceTu VIHTepHeT, ecnn oH TpebyeTcs Ans MHPOPMUPOBaHUS, U HECET OTBETCTBEHHOCTb 3a HEOCYLLIECTBIIEHME UM (HEHaAnexallee OCyLlecTBIeHue
M) OaHHbIX 4EeNCTBUN.

BaHK cuMTaeTcsi BbINOMHMBLUMM CBOKO 00S3aHHOCTb MO MHGOpPMUpoBaHWUO KnueHTa, mHoro [epxaTtens KapTbl O COBepLUEHUM YyKa3aHHbIX
onepauun, a KnueHt, nHon Oepxatenb KapTel — yBegoMeHHbIM 06 onepaumm ¢ MOMeHTa pasmelleHnss baHkom nHdopmauumn o6 onepauuu B
Cucteme n/vnu HanpaeneHus emy baHkoM yBegomneHusi B oopme Myw-yBegomnenus un/vnm CMC-coobLueHns n/unmn anekTpoHHOro nucbma no
nmetowmmes y baHka peksusutam ans cBasm ¢ KnueHtom, nHeim epxatenem KapTbl n/unu B MOMeHT popmupoBaHmns bankom Beinmcku no Cuety/
KpeanTHoOM kapTe, AocTynHon ans nonydvenus B MNogpasgenedmn baHka. Ecnv KnueHT, vHon [epxaTtens Kaptel yBegomnsetca baHkom o
COBepLUEHUN onepaunii Heckonbknumu cnocobamm (Hanpumep, CMC-coobLLeHMEM M 3NEKTPOHHbIM nucbMoMm/MyL-yBegomneHneM ¢ Pe3epBHbIM
CMC), To KnueHT, nHon [depxaTenb KapTel cuMTaeTcst yBe4OMMEHHBIM C MOMEHTA OCYLLECTBINEHNS BaHkoMm Hanbonee paHHEro yBeJOMIEHUS.

BaHk He HeceT OTBETCTBEHHOCTM 32 HE4OCTOBEPHOCTL/HEAKTYaNbHOCTb NPEAOCTaBMNEHHbIX KnneHTom, nHbiM [epxatenem KapTel pekBU3UTOB Anst
cBsA3n ¢ KnmeHTtom, nHbiM [epxatenem KapTbl, MMb0 HEBO3MOXHOCTb MX MCMOMb30BaHUSA MO He3aBUCAWMM OT BaHka npuyvMHam, a Takke 3a
nocneacTeusa Toro, 4to KnmeHtom, uHbiM [epxatenem Kaptbl He Obinv npeanpuHaTol (Obinv HeHagnexaiwle npeanpuHsaTbl) OencTBUs,
HeoOxoauMmble anst ocyuwecTBneHnss baHkom uHdopmupoBanusa. B cnyvae ecnu KnueHT, uHon [epxatens KapTbl nonyyun mHdopmaumio o
coBepLUeHun onepauun oT baHka nHbIM cnocobom (Hanpumep, oT coTpyaHuka baHka u ap.), TO B 3TOM crydae cuutaeTcs, 4To KnueHT, nHom
Oepxatenb KapTbl Hagnexawum obpasom yBeJOMIEH O COBEPLLUEHHOW onepaumn, a baHk Hagnexalym 06pa3oM BbINOMHMIT CBOK 0083aHHOCTb
no wHdgopmmpoBaHuio KnveHta, uHoro [epxaTens KapTol o coBeplueHun onepauun. lMepeyeHb onepauuit, no KOTOPbIM HanpasnsiloTcs
yBedoMNeHus], onpeaensietca baHkom.

2.36. Mo 3anpocy KnneHta baHk npegoctaensaet KnueHTy cnpasku/ cornacus baHka/ nHble gokymeHTbl no Cuetam/ Kaptam/ Bknagam/ kpeanTHbIM
npodyktam®* u MHbIM NpodyKTaMm v ycryram, okasbiBaembiM BaHkom®.

32 Ycnyra npefocTaBnseTcs C MOMEHTa TEXHUYECKOW peanusaumi.

33 Yenyra npefocTaBnseTcs C MOMEHTa TEXHUYECKOM peanusaumm.

34 Cnipaeka no Kpeauty He MoXeT GbITb NpefoCcTaBneHa, ecrim ¢ MOMeHTa npekpalleHuns (nonHoro norawenus) Kpeaguta npotwso 6onee 5 (natv) ner.
35 MepeyeHb NpeaocTaBnsaeMbix 4OKYMEeHTOB KIIMEHT MOXeT yToUYHUTb, o6paTusLumc B Moapasaenenne baHka nnv KOHTaKTHbINA LEHTP.
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3anpoc Ha nonyyeHue JOKyMeHTa MoxeT ObITb nogaH KnveHtom:
- B NogpasgeneHne banka. B atom criyyae KnueHT ykasbiBaeT AZpec JOCTaBky B COOTBETCTBYIOLLEM 3asBNEHNN;

- B KOHTaKTHbIA LEHTp B COOTBETCTBMM C npasBunamu Pasgena 10 O6wwux Ycnosuii. B aTom cnyvae KnueHT coobliaeT coTpyaHUKY
KoHTakTHOro ueHTpa Agpec 4OCTaBKy;

— B Cucteme. Nopsgok yooctoBepeHus AaHHOro 3assneHus onpegerneH Ycnosuamu JO;

— MoYTOBLIM OTNpasneHvem. B aTom cniydae KnneHT ykasbiBaeT Agpec 4OCTaBKM B COOTBETCTBYIOLLEM 3asiBIEHUMN.
3anpoLLEeHHbI OKYMEHT MOXeT 6biTh NnepeaaH (HanpaeneH) KnueHTy no ero BeliGopy B 3aBMCMMOCTU OT BO3MOXHOCTeN BaHkase:
1) B MogpasgeneHunn baHka;
2) Ha agpec 3NeKTPOHHOM NoYTbl, NpegocTaBeHHbI KnneHTom B baHk;
3) Kypbepckon cnyxobon;
3a pocTtaBKy OOKYMEHTOB Kypbepckow cryxbon baHk B3MmaeT KOMUCCUMIO B COOTBETCTBUM C AencTylowmmn Tapudamu. Kypbepckas

[OCTaBKa OCYLLECTBISETCS Ha yka3aHHbIN KnueHToM Afpec AoCTaBky B Npeaenax Tepputopun PO, npu ycrnoBuu, 4to Kypbepckas cryxba
OCyLLeCTBNSIET JOCTaBKy KOPPECMNOHAEHLMM NO YKazaHHOMY afpecy.

4) yepes noctamat B [logpasgeneHunn BaHka. B atom cnyyae BaHk HanpaenseT KnueHTy kod AN OTKPbITMS SYerikM noctamaTa Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa Knuenta. Cpok gercTBMA koda Ans OTKPbITUA SiYeliku noctamarta coctasnsaeT 5 paboumx gHen
C MOMeHTa ero HanpasneHus KnveHTy;

5) B Cucreme.

2.37. BaHk MMeeT npaBo Npu HeobGXOAMMOCTM NepefaBaTb COCTaBMSOLWYH OaHKOBCKYH TalHy MHpopMaumio no onepauuu, ocrnapuBaemon
KnneHTom, B npaBooXpaHUTESbHbIE OpraHbl ¥ CTPaxoBble OpraHn3aumi.

2.38. KnueHT (3aemwyk) naet baHky pa3pelueHune Ha nornyvYeHne cBeaeHnin U3 KpeauTHow nctopumn KnueHta B o6beme, B NopsigKe v Ha yCnoBusX,
onpeaeneHHbIX AeNCTBYOLWMM 3akoHodaTenbCcTBOM Poccuiickon ®epepaumm, ons uenen 3akntoveHns ¢ baHkoM KpeanTHBIX U MHbIX JOroBOPOB U
NX UCMOMHEHUS.

2.39. BaHk Brnpaee WUCNONb30OBaTb aBTOMAaTU4eCcKoe BOCMpou3BedeHne LWTamMmna n/vnn CbaKCVIMVIJ'IbHoe BocnpouseeneHne nognucu
YNOJTHOMOYEHHOro nmua BaHka (C NOoMOLLbIO CpeacTB MexaHN4eCKoro, aBToMaTn4eckoro Uim MHoro KOI'IVIpOBaHVIH)Z

— B JOKyMEHTax, Hanpasnsemblx 3aeMLuMkaM npu ocyLlecTBreHn baHkom npoueayp no Bo3BpaTy NPOCPOYEHHON 3a40MKEHHOCTY;
— B JOKyMeHTax, NpefocTaBnsieMblx KnmeHTy B nopsiake, ykasaHHOM B MOAMYHKTax 2) v 5) n. 2.36 nyHkTa OBLUMX yCroBuiA;

— npuv npegocTaBneHnn oteeTa baHka Ha obpalieHue/npeTeH3ntio KnueHTa, a Takke B AOKYMEHTax U yBEOOMMEHMSX, HanpaBnseMbixX
KnueHTy B aNeKTpoOHHOM (hOpMe C afpecoB MeKTPOHHON NoYTbl baHka.

— B WHbIX CNnyYasix, npegycMoTpeHHbIX OBLLIMMU yCrOBUSMM.
2.40. Onepauuu, nponsBeaeHHble C Ucnonb3oBaHueM KapT, CUCTeMbl, MHbIX 3NIeKTPOHHbLIX CpeACTB nnarexa.

2.40.1. BaHk no nucbMeHHoMy 3anpocy KnveHTa npefocTaBnsieT MMerowmnecs U/unm nomnyyeHHble BaHkoM JOKYMEHTbI MO CMOPHbLIM onepauusm,
Npou3BeaeHHbIM ¢ ncnons3oBaHneM KapTt, CUCTEMbI Y UHBIX 3TIEKTPOHHBLIX CPEACTB NiaTexa (B T.4. SMEKTPOHHbIE AaHHble MnaTexXHOW CUCTEMDI).

2.40.2. bank paccmaTpvBaeT nMCbMeHHble 3asBneHus KnveHTa no noBogy CrOpPHbIX Onepauui, Npou3BEeAEHHbIX C Mcnonb3oBaHuem Kapr,
CucTtembl, KOTOpble AOMKHbI ObITb odopmneHbl no ¢opme baHka. baHk npegocTaBnsieT KnveHTy BO3MOXHOCTb Mony4vatb MHopMauuio o
pesynbTatax paccMoTpeHus 3assneHns KnueHTa, B TOM Ymcne B MCbMeHHon dopme no TpebosaHuio Knuexta.

2.40.3. HapyweHuem KnueHToM nopsiaka ncrnonb3oBaHust KapT, CUCTEMbI, MHBIX SMEKTPOHHBIX CPeACTB nraTexa sBnseTcs HapylweHue KnueHtom
noboro n3 nyHkros [orosopa, O6wunx Ycnosui, Mpasun no Kaptam, perynupytowmnx oTHoweHnss CTopoH no ucnonb3oBaHunto Kapt, Cuctemsl.
KnneHT HeceT OTBETCTBEHHOCTb 3a HapylUueHue nopsiaka ucnonb3oBaHus Kapt, Cuctemsl, nanoxeHHoro B O6wmx Ycnosusx u MNpasunax no
KapTam, B TOM umcne 3a nobble pacxoabl 1 yobiTkM KnveHTa, BO3HMKLINE B pe3dynbTaTte HapyLueHns KnMeHToM ykasaHHOro nopsigka.

2.41. KpeauTthbl

2.41.1. NpepoctaeneHve wn norawexHne KpeauToB Ans pacdetoB no Onepaumam no KpeauTHow KkapTe, npedocTaBfieHWe W noralleHue
MoTpebuTenbCKMX KPEAMTOB OCYLLECTBNSIETCA BaHKOM Ha OCHOBaHMM COOTBETCTBEHHO «[JoroBopa o npefocTaBneHnm n obcnyxmeanum KpegutHoi
kapTbl», «KpegutHoro [loroBopax. B ycTaHOBNeHHbIX BaHkom crnyyasx KnneHT gomkeH Takke ohopMUTL COOTBETCTBYHOLLIEE 3asABreHne o dhopme
BaHka («3asiBneHue»).

2.41.2. Knnent/3aemwmk O6F|3yeTCF| He3amMeannTeslbHO I/IHCpOpMVIpOBaTb BaHk 0 nogaye UM 1Ny B OTHOLLEHUW HEro 3asiBIEHNs O npu3HaHuuM ero
6aHKpOTOM, a TakXKe 0 HacTynneHun cobbITni, KOTOpble CMOryT HeratuBHO MNOBJIIMATL Ha 06sa3aHHOCTL KnneHTa/3aemuimka BO3BpPaATUTb er,EMT
CBOEBPEMEHHO, B TOM 4uCne O CyLeCTBEHHOM yXyaAlleHUN UMYLLEeCTBEHHOro nosioXxeHua KnvueHnTa/3aemwuka n/vnn o Hanu4mm Yy KnnenTa/
3aemiumka NPU3HaKkoB HennaTexecnocobHOCTU/HEAOCTAaTOYHOCTH nvyuiecTtea B OTHOLIEHUN OEHEXHbIX U UHbIX 06s3aTenbCTB, B TOM YUChe nepen
CTOPOHHUMU er,ﬂl/lTOpaMI/I/SaIZMO,ElaBLI,aMM.

2.41.3. KnueHT, 3akntoumBmin ¢ baHkom KpeanTHein [JoroBop, 06513aH B TedeHne Bcero cpoka aencteust KpegutHoro [loroBopa Ha eXerogHom
OCHOBE NpefocTaBnATb B baHk 4OKYMEHTbI 0 CBOEM (PUHAHCOBOM MOSIOXEHUMW.

2.41.4. bank nepepaeT cBegeHus o KnnenTax (3aemwumkax) un MNMopyunTtensx, onpeaeneHHsie cT. 4 PegepansHoro 3akoHa ot 30.12.2004 roga Ne
218-93 «O KpeanTHbIX NCTOPUSIX», B OOPO KPEAUTHBIX MCTOPUIA.

2.42. KnueHt/ OoBepeHHoe nuuo/ PebéHok 0b6s3aH XpaHWUTb B CEKpeTe M He nepefdaBaTb TpeTbuM nuuam OpHopasoBble koabl. BaHk He HeceT
OTBETCTBEHHOCTM 3a MOCMeACTBUS NMtoboro ncnonb3oBaHnss O4HOPA30BOro koga TPETbMMU NMLAMKU, B TOM YMCIe, KOTOPOE CTano BO3MOXHO B
pesynbTate nepegayn KnueHtom/ JJoBepeHHbIM NuLom/ Pe6EHKOM TpeTbMM nuuam MobunbHoro TenedoHa, KOHTaKkTHbI HOMEP KOTOPOro MMEeeTCs
B baHke.

2.43. KnueHT BnpaBe 0TO3BaTb NpefoCcTaBneHHoe MM BaHky cornacve Ha MmonyyYyeHue KpeauTHOro otdyeTa u3 6po KpeauTHbIX UCTOPUIA M OT
onepaTopoB cBsi3u B noboe Bpems (B TOM uyucne, nocrne npekpaileHust obenyxusanHusi B baHke) nytem nogaum B Moppasgenenve Bavka
NMCbMEHHOTO 3asBneHns, Moo nytTem obpalleHns B KOHTaKTHbIN LeHTp B cooTBeTCTBMU ¢ Paszgenom 10 O6wmx Ycnosuii.

2.44. Obwume YcrnoBus COCTaBMEHbl HA PYCCKOM WM aHIMUICKOM sidblkax. B cnyyae kakux-nmbo npoTMBOPEYMA MEXAY aHTNIMACKON U PYCCKON
BEPCUSIMU, TEKCT HA PYCCKOM SA3blke MMEET NMPEeMMYLLIECTBEHHYIO CUITY.

3. O6wue ycnosusa obcnyxusaHus CuyetoB

3.1. Ecnu nHoe He yctaHoBneHo O6LmMMY YCnoBusiMU U AeNCTBYIOLWMM 3akoHoAaTenbLCTBOM, CueTa OTKpbIBaloTCs BaHkoM npu npegbsiBneHun

36 BoaMoXxHble crocobbl npenocTaBneHns 4OKYMeHTOB KnnMeHT MOXeT YyTOYHUTb, 06paTVIBLIJVICb B [NoapasgeneHne baHka nnu KOHTakTHBIN LEeHTP.
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KrMeHTOM [OKYMEHTOB, YCTaHOBMEHHbLIX AEWCTBYHOLLMM 3akoHodaTenscTBoM Poccuiickon defepaumn M NPUHATLIMA B COOTBETCTBUU C HUM
OokymeHTamu baHka. [Ins nomelleHns B topuanyeckoe aeno KnveHta JOKYMEHTOB, HEO6XoaMMbIX Anst oTKpbITus CyeTa, BaHk BnpaBe U3rotoBuTb
KOMWM C OPUrMHANOB NpeaAcTaBneHHbIX KnneHToB JOKYMEHTOB.

3.2. Mo CyeTy MOryT OCyLLeCTBRATLCA NMtobble BUALI onepaunii, eCnm OHU He NPOTMBOpeYaT AEWCTBYIOLLEMY 3akoHoAAaTeNbLCTBY Poccuiickon
depepaumm, Jorosopy n O6WMM YcroBusam.

CueT He sBNsieTCs U HE MOXET ABNSATLCS COBMECTHbIM CHETOM B cMbicne rnasbl 45 K PO, Nno3TOMY K C‘-IeTy HenpuMeHnmMbl HOPMbl O COBMECTHbIX
cyeTax.

3.3. [leHexHble cpeacTBa, Haxodswmecs Ha CyeTax, 3acTpaxoBaHbl B OpsAKe, pasMepax U Ha yCnoBUsX, KOTOpPbIE YCTaHOBMEHbI AENCTBYIOWUM
3akoHogaTenscTBoM Poccuiickon ®egepaumm.

3.4. KnueHT moxeT pacnopsaxaTtbCAa CBOMMA CueTamu Kak NIMYHO, TaK 1 yepes ,D,OBepeHHoe nnuo.

3.5. BHeceHune HanunuHbix Ha CyeT KnueHTa TPEeTbUM NINMLIOM Y4epes Kaccy BaHka pa3peLiaeTcda Ha OCHOBaHUKN opurnHana ﬂ,OBepeHHOCTM n npu
npeaobvaBneHnn JOKyMeHTa, yaoCToBepALwero NIMYHOCTb, €Cin UHOE HE BbITEKaeT U3 3aKoOHO4aTeNnbCTBa Poccuinckon dJenepau,MM.

B cnyyasix, npegycMOTpeHHbIX AeNCTBYOWMM 3akoHogaTenbctBoM Poccuiickon depepauun, BHeceHWe HanuuHbix Ha Cyet KnunenTa TpeTbum
nMuom paspelleHo 6e3 npeabsiBneHnst [OBEPEHHOCTM Npu NPefoCTaBfEHUM [OOKYMEHTa, YOOCTOBEPSIOLEro JIMYHOCTb, C YyKa3aHUeM
ABapuatmnsHayHoro Homepa Cuyeta KnueHta n @O Bnagenbua CyeTta NOMHOCTLIO.

3.6. [paBa KnveHTa No pacrnopsikKeHWo AEeHEXHbIMU cpeacTBaMu, Haxoaswmmucs Ha CuyeTe, He MOryT OblTb OrpaHUYeHbI, 33 UCKIYEHNEM
cryyaeB yCTaHOBMNEHNs AeNCTBYIOLMM 3aKOHOAATENbCTBOM pexumMa CueTta, HanoXeHNs apecTta Ha AeHexXHble CpeacTBa, Haxoasuwmecs Ha CueTte
(Ha CyeT), Mnn NPUOCTaHOBMEHMSI ONepaLnii Ha OCHOBaHUM PELLEHUS] HanoroBbIX OpraHoB Mo obsi3aTenscTBam KnueHTa kak MHAMBUAYANbHOIO
npeanpvHUmaTtens, nonyyeHnss baHkom uHopmauum o BBeAeHUM B OoTHoweHun KnueHTa npouenyp 6aHKpOTCTBa, NpedycMaTpyBarowmnx Mo
3aKoHOOATENbCTBY OrpaHuyeHue/npekpawieHne npae KnveHTa No CaMOCTOATENbHOMY PaCMOPSHKEHUIO AEHEXHbIMW CpeacTBamMu  uM/wnu
GaHKOBCKMMM CYeTaMu, WU NPUOCTaHOBMEHUA/MpekpalleHns/oTkasa B coBeplleHnM 6aHkoBCkux onepaumii no CueTy B cnyyasx,
npeaycMOTPEHHbIX AENCTBYOLMM 3akoHOA4ATeNbCTBOM PP, a Takke UHbIX Cny4vaes, NpeaycMoTpeHHbIX Oowmmn Ycnosusamu, B T.4. n. 6.1.8 O6wwmx
Ycnosui.

3.7.NpaBa Ha AeHexHble cpeacTBa, Haxopdwmecsa Ha CueTe, cuuTaloTca npuHagnexawmmu KnveHTy B npegenax CyMMbl ocTaTka, 3a
NCKIMIOYEHNEM AEHEXHbIX CPEACTB, B OTHOLLIEHWUN KOTOPbIX Mony4aTento AeHeXHbIX CpeacTs v (unu) obecnyxuearowemy ero 6aHky nogreepxaeHa
BO3MOXXHOCTb MCMOMHEHUSI pacnopsikeHust KnueHTa o cnncaHum AeHexHbIX cpeacTs B TeveHune 10 (Jecatu) aHew. No ncteveHun ykazaHHOro cpoka
Haxopsdwmecsa Ha CyeTe AeHexHble CpeacTBa, B OTHOLEHUM KOTOpbIX Bblna noaTBepxaeHa BO3MOXHOCTb UCMONHEHN pacnopsixeHus KnueHta,
cuynTalTCca NnpuHagnexawmmmn KnmenTy.

3.8. BaHK He HecéT OTBETCTBEHHOCTW 3a MOCneACTBMSA UCTOMHEHUS I'IOpy‘-IEHI/IVI Ha pacnopsxXeHue CueToM, BblAaHHbIX HEeYNOJIHOMOYEHHbIMU
nnuamMun B crnyydasx, Koraa ykas3aHHble nopyyeHua OCbOpMJ'IeHbIZ

— B pesynbTaTte noanora (nogaenku) PacnopsikeHWn M MHbIX JOKYMEHTOB (BKMtoYasi 060CHOBbIBaOLLME (MOATBEPXKAAOLIME) OOKYMEHTHI,
[OBEPEHHOCTH, 3asiBNEHWS, YBEAOMIIEHNS U Np.) NMbo

—  CNpYMMEHEeHMeM MHbIX CNnocoboB BBEAEHMS COTPYAHMKOB BaHka B 3abnyaeHne 0THOCUTENBHO NPaBOMEPHOCTY NOPYYEHUIA HA pacropsikeHne
Cuetom, nnbo

—  C MPYMEHEHNEM MPOrpaMMHbIX, TEXHUYECKUX U UHBIX CPeACTB (YCTPOWCTB, MaTepmarnoB), KOTOPbIE NMO3BOSSIOT HEYNOMHOMOYEHHbIM NULamM
dopmMmpoBaTh, M3MEHSITb, BNTOKMPOBAaTL, YHNUUYTOXaTb ANIEKTPOHHbIE AaHHbIe, nocTynatwue n3 MNMnartexHon Cuctemsl, YcTporicts baHka, Cuctem,
nméo

— B pesynbrate HeucnonHeHus KnueHtom o6s3aHHOCTM yBegomuTb BaHk B mopsigke, ykazaHHoM B n. 2.4 O6wmx Ycnosun, o6 oTMeHe
[oBepeHHOCTH.

3.9. BaHk BnpaBe ycTaHaBnuBaTb OFPaHWYEHMS HA OMepauuy C HanM4HbIMU AEHEXHbIMKU cpeacTBamy no CyeTtam B BamnTax, OTIIMYHBLIX OT
poccuiickmx pybnen, ponnapoB CLUA n eBpo. WHdpopmauuo 06 yka3aHHbIX OrpaHnmyeHusix KnueHT MoxeT nonyyuTb, obpaTvMBLNCL B
Moppasgenenve baHka, KoHTakTHbIN ueHTp nnu Ha Cante baHka.

3.10. BaHkomM MoryT ObiTb HamnoXeHbl orpaHuydeHuss Ha Onepaumm no CueTy, B crnyyae BBEAEHWS OrpaHUYEHWI 3akoHOAATenbCcTBOM Po.
MHdopmauusi 0 BBOAUMbIX OrpaHUYEHNsIX pa3MeLLaeTcs Ha canTax rocy4apCTBEHHbIX OpraHoB Bnactu u cante baHka Poccumn (www.cbr.ru).

3.11. B cny4asx HeobxoaMMOCTH nonyyeHns cpefcTts co Cyeta HanMM4YHbIMK B CyMMe, NMpEBbILLAIOWEN CyMMY, ykasaHHyto B Tapudax, KnueHt
06sa3yeTcs yBegomutb baHk 0 Takom nonydeHun vepe3 KoHTakTHbIN LeHTp B cooTBeTcTBUM ¢ Pasgenom 10 O6wmx Ycnosui unu opopmutb
npenBapuTerbHbIN 3aKa3 HanMUHbIX AeHeXHbIX cpeacTs B MobunsHOM npunoxeHun PanddaiiseHbaHka®’ B cpoku, npeaycMoTpeHHsble Tapudamu.

3.12. baHk B3MMaeT KOMWCCMOHHOE BO3HarpaxzeHve 3a ycnyru B BanoTe CueTa, Mo KOTOPOMY NpedoCTaBnsieTcsl ycnyra, ecnv WHoe He
yctaHoBneHo O6wumun ycnosuamun unm Tapudamu.

3.13. Ecrm CyMMa KOMUCCUOHHOIo BO3HarpaxnaeHua ycTtaHoBeHa B Buae (bMKCMpOBaHHOI'O YUCNOBOro 3Ha4deHud, Ond c4eToB B BankTax,
OTJITNYHbIX OT pOCCI/II7ICKI/IX py6r|e|7|, gonnapos CLlWAwn EBpO, KOMUCCUOHHOE BO3HarpaxaeHne BanMaeTCAd B BarnoTe c4eTa B CyMmme, 9KBMBAIIEHTHOM
CyMMe KOMUCCMOHHOro BO3HarpaxaeHua B gonnapax CLIA, no KypcCy, yCTaHOBJIIEHHOMY BaHkom Poccumn Ha geHb cnncanuns COOTBETCTBYHOLLEro
KOMUCCUOHHOIo Bo3HarpaxnaeHus.

Ecnu cymma KOMUCCUOHHOrO BO3HArpaxaeHusl yCTaHOBMEHa B NPOLEHTax OT CyMMbl onepaumn u NpegycMOTPEHO MUHUMAanbHOE W/unu
MakcumarbHoe 3HayeHne komuccumn ana CYeToB B BantoTax, OTNMYHBLIX OT poccuickmx pyonewn, gonnapos CLUA v EBpo:

1) MUHMMarbHOE W MakcuMarnbHOEe KOMMUCCUMOHHOE BO3HarpaxaeHne B3vMaeTcs B BanoTe CyeTa B CyMMe, 3KBMBASIEHTHOW CymMme
COOTBETCTBYIOLLENO 3HAYEeHWsi KOMWMCCUMOHHOTO BO3HarpaxaeHua B gonnapax CLIA (cormacHo paewcteyowmM  Tapudam), Mo  Kypcy,
ycTaHoBneHHomy BaHkom Poccuu:

- Ha AaTty ucnonHeHus MNocToOSAHHOIo Nopy4eHus:;
- Ha JaTy ucnonHeHus PacnopseHus, odopmrneHHoro B Cucteme;
- Ha pgaty ocdopmneHusa PacnopsbkeHns B [Noapasaenennn baHka;

2) NPpoOMeXyTo4HOEe Mexay MUHUMaribHbiM U MakCMMalbHbIM 3Ha4YeHUAMU KOMUCCUOHHOE BO3HarpaxzgjeHue, yctaHoBJiIeHHOe B npoueHTax oT
CyMMbI onepauunn, B3aMMaeTCd B BarnTe Cuerta.

3.14. lMpu ocyLlecTBNEHUN NepeBOAa B UHOCTPAHHON BantoTe, OTMMYHOM OT BanoTel CYeTa, KOMUCCHOHHOE BO3HArpaXaeHve B3MaeTcs B BasnoTe
CueTa B CyMMe, 9KBUBANEHTHON CyMMe KOMUCCUOHHOTO BO3HarpaxaeHus B fjonnapax CLUA no kypcy, ycTaHoBneHHoMy BaHkom Poccuu:

- Ha AaTy UCronHeHusl MoCTOSHHOro NOpyYeHus:;
- Ha AaTy UcnonHeHus PacnopsikeHusi, oopmMreHHoro B Cucteme;
- Ha gaTy ocopmneHua Pacnopsixenus B MNogpasgeneHmn baHka.

37 Ycnyra 3aka3a MHOCTPaHHOW BanioTbl NPeAOCTaBnNAeTCA N0 Mepe TEXHUYECKOWN peanusaunu.
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3.15. Ecnn npu ocywiecTBneHun KoHsepTauum B cooTBeTcTBuM ¢ O6wmmun Ycnosusamu, [orosopom, Tapudamu, MNpasunamm no Kaptam c
MCronb30BaHNEM BHYTPEHHero Kypca baHka Ha onpefeneHHbii AeHb B Te4eHne COOTBETCTBYIOLEro AHA BHYTPEHHUIM Kypc baHka nameHsieTcs,
NPUMEHUMBIN ANA NPOBEAEHUS KOHBEPTaLMmM Kypc onpeaensetca baHkom.

3.16. KnueHT BbIpaXkaeT CBOe cornacue Ha To, YTo BaHk nmeeT npaBo 6e3 nonyyeHust AONONHUTENLHOro cornacust KnueHTta cnuceiBaTth ¢ nto6oro
CueTa KnneHTa cyMMbl (OCYLLECTBNATL NepeBos AeHeXHbIX cpeacTs)3e:

—  komwuccuin baHka, HauncneHHbIX B COOTBETCTBUM ¢ [loroBopoMm v Tapudamu;
—  KOMWCCWIA, noanexalymx ynnarte TpeTbuM nuuam B ceasm ¢ Onepaunamm no Cyery;
—  mobbix nognexawmx ynnate KnueHToM npoueHToB, NeHu, Wpados, BKOYas NPOLEHTbl, HA4YUCIEHHbIE 3a KpeanToBaHue CueTa;
—  Hanoros, koTopble baHk 06s13aH yaepxaTb ¢ KnmeHTa B COOTBETCTBUM C OEVCTBYIOLLMM 3akoHogaTensctBoM Poccuiickon Pegepauuu;
—  noyToBO-TenerpadHbIX 1 MPOYUX PacXodoB U nsgepxek baHka, BO3HUKaIOLWMX NpU MCNOMHEHUW nopyyeHuin KnueHTa;
—  owmnbo4HO 3auncneHHbIXx baHkom Ha CyeT OeHeXHbIX CpeacTB;
cymm 3agomkeHHocTu KnuneHta nepen baHkom no [orosopam, a Takke no nobbiM obsa3aTenbcTBam, BO3HMKLLMM M3 NOObIX JOrOBOPOB,

3aKrnoyeHHbIX mexay baHkom u KnueHTom, BCrieacTeue nNpuuvHEHUs Bpega U M3 UHbIX OCHOBAHWM, YKka3aHHbIX B 3akoHoaaTensctBe Poccurickon
depnepaumn. Mpu atom baHk nmeeT NpaBo KOHBEPTUPOBATL AEHEXHbIE CpeacTBa, Haxoaswmeca Ha CueTax B TOM Unu MHOW BanioTe, B BanoTy
HencnornHeHHoro KnmeHTom geHexHoro obssaTenscTea Nno BHyTpeHHeMY Kypcy baHka Ha gaTy v BpeMsi OCyLLECTBIEHNSI KOHBEPCUU;
- CyMMbl 3agomkeHHocTu KnveHTa no [JoroBopam, npasa no KOTOpbIM yCTynneHbl baHkom TpeTbum nuuam;
—  CyMMbI NpUYMHEHHbIX BaHky yOobITkOB Becneacteme HapyweHus Knventom O6wmx Yenosun n/unum Mpasun no Kaptam;
—  OeHeXHbIX CpeacTB, NocTynuBLUMX Ha C4yeT, B TOM Yucrne B pesynbTaTe coBepLueHus onepauun ¢ nomowpto Kapt, Cuctembl nnm cuctem
ONCTaHUMOHHOIO 6aHKOBCKOro 0OCMNyXMBaHWUA OPUAMYECKUX NUL U UHAMBMAOYaNbHbIX NpeanpuHumartenein, B OTHOLWEHUW KOTopbix BaHkom
nony4YyeHo 3asiBNeHve OT NnnaTtenbliuka, Co cyeTa KoToporo B baHke nocTtynunu gaHHble OeHexHble CpeacTBa, Wnv 3asiBnieHne oT bHaHka
nnarenbLiuka, Co cyeTa nnaTenbliMka B KOTOPOM MOCTYMUIN OaHHble AeHEeXHble cpeacTBa, O TOM, YTO MfaTesfblUMK He coBepLuan onepauum
nepeBoaa AeHeXHbIX cpeacTB Ha CyeT KnueHTa. YkasaHHble AeHexXHble CpeacTBa UCMONb3yTCA ANsi BO3BpaTa CPpeACTB nnatenbLmky unm banky,
ecnu baHk ocyuiecTBun BO3BpaT CPeACTB MnaTenbLMKy 3a cHeT cOOCTBEHHbIX CpeAcTB. [Ans peanusauun Bbileyka3aHHoOro npasa baHk nveet
npaBo npeaBapuTenbHO 6MOKMPOBaTL COOTBETCTBYIOLLYIO CyMMY Ha CyeTte KnueHTa;
—  [AEHeXHbIX cpeacTs, NocTynmBwKNX Ha CyeT, B TOM 4ucie B pesynbTaTe CoBepLleHus onepauun ¢ nomowpto Kapt, Cuctembl unu cuctem
ONCTaHUMOHHOIO ©aHKOBCKOrOo OOCNYXMBaHUA HOPUAMYECKUX NUL, U MHAMBMAYanNbHbLIX NpegnpuvHUMmartenei, B OTHOLEHUU KOTopbiX BaHkom
norny4eHo 3asiBfeHne OT nNnaTernbLumka, CO cHeTa KOToporo B baHke nocTynunu AaHHble AeHeXHble CPEACTBA, O TOM, YTO MMaTenbLUMK COBEPLUNI
onepauuto nepeeBoda AeHEXHbIX cpeacTB Ha CuyeT B pesynbTaTe MOLUEHHUYECKUX AENCTBUM, U OOKYMEHTbI, noATBepxaatowme obpalleHune
nnarenbLiuka B NpaBooOXpaHMTESbHbIE OpraHbl Mo hakTy 4aHHOrO NpaBOHAPYLLEHUS 1 NonyYyeHne obpalleHns NpaBoOXpaHUTENbHbIMU OpraHamu.
YKasaHHble OeHeXHble cpeacTBa UCMONb3ylTCa ANA BO3BpaTa CPeAcTB nnatenblimky unu badky, ecnyu BaHk ocyliecTBun Bo3BpaT CPeAcTB
nnaTenbLUmMKy 3a cYeT CODOCTBEHHbIX cpeAcTB. [na peanu3auun Bbllieyka3aHHOro npaBa baHk umeeT npaBo npeaBaputenbHo GrokupoBaTb
COOTBETCTBYIOLLYIO CyMMY Ha CuyeTe KnueHTa;
— CyMM Ha BO3MelleHue pacxofoB baHka no onnarte rocnownuHbl 3a rocyapCTBEHHYIO PEerncTpauuio nnotekn B nonb3y baHka, Bkrovas
BHeceHne B EAWHBIN rocyfapCTBEHHbI PEECTP HEeOBWXXMMOCTU 3anncu ob mnoteke kak obpeMeHeHun oObekTa HeOBMKUMOCTW, a Takke 3a
BHECEHUE U3MEHEHWI U JOMONHEHNI B PErMCTPALMOHHYIO 3anuck 06 unoTeke;
—  VHbIX CYMM B CriyyasX, NpedyCMOTPEHHbIX OEACTBYIOWMM 3akoHogaTenbcTBoM Poccuiickon ®epepaunm n gorosopamu mexay baHkom u
KnueHToMm, B TOM YnCne OEHEXHbIX CPEACTB, YKadaHHbIX B cT. 101 1 B ¢T. 99 ®3 o1 02.10.2007 Ne 229-d3 «O6 UCNONMHMUTENBHOM NPOU3BOACTBEY.

MepeBopg oeHexHbIX cpeacTs co Cueta KnueHTa B onnaTty ykasaHHbIX BbilLe CyMM OCYLLECTBMAETCA B paMkax hopMbl 6e3HaNNYHbIX pacyeToB
MHKaccoBbIMM NopyyeHusaMn. baHk nmeeT nNpaBo NpeabsABNATL UHKAcCOBbIE NopyveHus k CyeTy KnueHTa no ykasaHHbIM B HAcTOSLLEM MyHKTE
cymMmmaM. B Tex cnyyasx, korga baHk SBnsieTca nonyvatenem CpeacTs, NEPEBOA MOXET OCYLUECTBATLCS HA OCHOBaHUM cocTaBnsiemoro baHkom
6aHKOBCKOro opaepa.

3.16.1. KnueHT Ansa uenen noralieHns BO3HWUKLLUEN y HEro 3aformkeHHOCTU nepef bankom no KpeamTHeiM goroBopam, Mo KpeaMTHbIM oroBopam,
obecneyeHHbIM UMNOTEKOW (3aN0roM HeABUXKMMOTO UMYLLEECTBA) U/UNK 3anoroM npas, a Takke no NiobbiM 06583aTenscTBam, BO3HUKLLNM M3 MoObIX
[0roBOpoOB, 3aknioyYeHHbIX Mexay baHkom n KnveHToMm, BCneacTerne NpUYMHEHUS Bpeaa M U3 MHbIX OCHOBAHWN, YKa3aHHbIX B 3aKOHOLATENbLCTBE
Poccuickon depepaumm, HacToswmm nopyyaeT BaHky B cnyyae HEOOXOAMMOCTU OCYLLECTBNATE NEepeBos AEeHEXHbIX cpeacTs ¢ nobbix CyeToB
KnueHta B BaHke Ha CueT KnneHTa, ¢ KOTOpPOro ocyLecTBnseTcsi noraweHne Kpeauta, kpeguta, o6ecneyeHHoro MnoTekor (3anorom HeaBuK1MMOoro
MMyLLEeCTBa) U/Unu 3anoroM npae, a Takke MHoro obsizatenscTea KnueHta nepen baHkom, B cymme, HEOOXOAMMOM AN TAKOro MoralleHus.

MepeBon AeHexHbIX cpeacTB Mexay Cuetamu KnveHTa ocyLlecTBnsieTcs B paMkax popMbl GE3HaNMYHBIX PAaCYETOB MNATEXHbLIMU NMOPYYEHUSIMU
Ha OCHOBaHWUW pacnopsbkeHns KnueHTa o nepnoanyeckoM nepeBoae AEHEXHbIX CpeAcTB, AaHHOro baHky Bbille, NepeBo MOXET OCYLLEeCTBAATLCS
Ha ocHoBaHuK cocTaBnsiemoro baHkom 6aHkoBCcKoro opaepa.

3.16.2. KnueHT ansa ueneit noralleHvsi 3a0ormKkeHHoCTU neped baHkom no KpeauTHbIM JOroBopam, Mo KpeauTHLIM JOroBopam, 06ecrneyeHHbIM
MMNOTEKON (3an0roM HeABWXMMOro UMYLLIECTBA) M/MNK 3aMoroM npas, HACTOSLLIMM nopyyvaeT BaHKy OCyLIeCTBNATL NepeBos AeHEXHbIX CPEaCTB B
noraiieHune 3agomkeHHocTu ¢ noboro Cueta KnmeHTa B CyMMe, CPOKe 1 MOpsiAKe, YCTAHOBIEHHbIX COOTBETCTBYIOLLMM AOrOBOPOM.

Mpu atom BaHK MMeeT NpaBO KOHBEPTUPOBATb AEHEXHble CpeAcTBa B BamnioTy HeucnonHeHHoro KnveHTom feHexHoro obsizatenbcTsa Mo
BHYTPEHHEMY Kypcy baHka Ha gaTty U BpeMsi OCyLLECTBIIEHUSI KOHBEPCUM.

KnueHT BblpaxaeT CcBOe cornacue Ha cnvcaHue BbaHkom OeHeXHbIX cpeacTB, npeaycMoTpeHHbix cT. 101 3 ot 02.10.2007 Ne 229-903 «O6
MCMOMHNUTENBHOM NpPOM3BOACTBE», 6€3 AoMonHWTEenbHOro cornacusi KnueHta Ans ueneyi morawleHWs 3agormKeHHoCTU nepef BaHkom o
KpeouTHbiM goroBopam, Mo KpeauTHbIM JOoroBopamM, 06ecneyeHHbIM WMMOTEKOW (3aroromM HeaBMXKMMOTO MMyLLEeCTBa) W/Mnu 3arnorom npas.
Cornacuve cuMTaeTcsl AaHHbIM KNMEHTOM B OTHOLLEHWUU KaXO0ro NOCTYMMEHNS yKa3aHHbIX AEeHEXHbIX cpeacTB Ha Cyer.

I'IepeBo,q OEeHEeXHbIX CpeacTB CO Cueta KnveHTa B norawleHne 3agoSmKeHHOCTU OCYyLLEeCTBIIAETCA B paMKax d)OprI 6e3HanMyHbIX pac4yeToB
nnaTeXxHbiIMKU NopyvyeHnAamMn Ha OCHOBaHWUW pacnopsXXeHua KnueHTta o nepunogn4yeckomMm nepesoae AeHeXHbIX cpeacts, gaHHOro BaHKy Bbille,
nepeesoa MOXeT OCYLEeCTBIIATLCA Ha OCHOBaHUM COCTaBniaemMoro BaHkom 6aHKoBCKOro opaepa.

3.16.3. KnuneHT BblpaxaeT CBOe corfacue Ha TO, YTO TpeTbe Nuuo, KoTopoMmy BaHkom Obinu ycTynneHbl npasBa no [orosopam (ganee —
nonyyaTtenb CpeacTB), UMeeT npaBo 6e3 nomnydeHns OononHuTenbHoro cornacus KnveHta cnuckiBaTe ¢ noboro Cyeta KnveHta cymmbl
3agomkeHHocTn KnneHTta nepeg nonyyartenem cpefcTs rno Takum [oroBopam B pamkax 6e3HanuyHbIX pacyeToB MHKACCOBLIMU MOPYYEHUSAMU, 3a
WCKIMIOYEHMEM Crlyyas, ykasaHHOro B criegytollem absaue. TpeTbe nNMuo MMeeT NpaBo NpeabsaBnATb MHKAccoBble nopydeHns k Cyety KnueHTa no
cymMMaM 3aformkeHHocTu KnueHTta nepeq nonyyarenemM cpeacTts no [lorosopam, npasa no KOTopbiM Obiniv emy ycTynneHsl baHkom.

B cnyyae yctynku BaHkom npaB no KpeauTHelm goroBopam, Mo KpeduTHbIM AOroBopam, obecnedeHHbIM WMNOTEKOW (3anmoroM HeaBUXKMMOro
nmyLLecTBa) u/nnu 3anorom npas, KnneHT nopyyaeTt BaHky cocTaBnaTb PacnopsikeHve n ocyLwecTBAsTb Pa3oBbli 1 (M) Nepuoanyeckuii nepesos
[EHEeXHbIX cpeacTB nofyvaTento cpeacTs B Nopsiake, aHanormyHom onpegeneHHomy n.3.16.2 O6wux Ycnosuii.

B cnyvasx, korga monydvatenb cpefcTB nopyyun BaHKy ocyliecTBnaTb c6op M nepeyncrieHne emy MpUYMTaloLLUMXCsl OEHEXHbIX CPefcTs,
noagnexawumx ynnate KnueHtom, baHk ocyliecTBnseT cnucaHne AeHexHbix cpeacts co Cyeta KnueHTta B uensx nx nocnegyrowero nepesoaa

38 MoraleHune 3agoMmKeHHOCTH No KpeanTHeIM goroBopam, no KpeauTHLIM 4OroBopam, 06ecrneyeHHbIM UMOTEKOi (3a10roM HeABMXKMMOTO UMYLLLECTBA) W/ 3a510roM
npae ocyLLeCTBnseTca B cooTBeTCTBUM € N.3.16.2.
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nony4aTento CpeacTB B Nopsiake, NpeayCMOTPEHHOM HAcTOSILLMM MyHKTOM OBLwmx YcrnoBuit.

3.17. KnueHT yBeOOMIEH U COrNaceH ¢ TeM, YTO Mpu coBepLleHun KnveHTom nnatexa B MHTepecax TpeTbero nuua (BeirogonpuobpeTtartens) B
MoppaspeneHnn Badka, CucTemMe B TOM 4ucrie HA OCHOBAHWM areHTCKOro [OroBopa, AOrOBOPOB MOPYYEHWS, KOMUCCUU, OOBEPUTENBHOMO
ynpaBneHvsi Unn MHoro gorosopa/cornaiwleHusi, KnneHty Heobxoammo B TeveHue 5 (MaTu) pabounx AHeN ¢ MOMEHTa OCYLLECTBIEHWUST TaKoro
nnatexa npegoctaBntb B baHk cBegeHus o Bbirogonpuobpertatene no ¢opme, ycTtaHoBneHHow BaHkom (aHkeTy BblirogonpuobpetaTens),
opurMHanbl WM Hagnexawwym obpas3oMm 3aBepeHHble  KOMUW  OOKYMEHTOB, MOATBEPXAAlLWMX YyKasdaHHble KnveHTomM B aHkeTe
BblrogonpuobpeTaTens CBEeAeHUs], a Takke KOMUIo JOKYMEHTa, SIBMSIOWErocss OCHOBaHMEM ANS OCYLECTBIEHNS BbllleyKa3aHHOro nrartexa (B
YaCTHOCTU, KOMUIO areHTCKOro AoroBopa, A0roBopa NopyyeHusl, KOMUCCUU, JOBEPUTENBHOMO YNPaBeHNs UM MHOro JOroBopa/cornalleHuns).

3.18. baHk BblgaeT KnueHty Beinncky no CyeTy no ero 3anpocy 3a TpebyeMbivi nepro BpeMeHn B COOTBETCTBUM € Tapudamu. Beinucka no Cyety
MOXET NPefoCTaBNATLCS:

— B loagpasgeneHun baHka;

—  yepe3 KoHTaKTHbIM LeHTp B cooTBeTcTBUM ¢ Pasgenom 10 O6wwmx Ycnosun. B atom cnydae Beinucka no CyeTy nognucbiBaetcs
3MNEKTPOHHON NoAnuCbio coTpyaHMka baHka. Beinvcka no CyeTy cumMTaeTcsi NOANMCAHHOW 351EKTPOHHON NOAMUCKLI0 COTpyaHMKa baHka n
paBHO3Ha4HoN Beinmucke no CyeTy Ha GymaxHOM HocuTere, ecnu oHa OTrpaBrieHa C agpeca dNeKTPOHHOM NoyThl baHka, umeeT wramn
C HanmeHoBaHuem baHka, ykasaHue Ha PO coTpyaHvka baHka n ero nognuck (hakcMmmnnbHOE BOCNPOU3BeaeHWEe NOANUCH).

—  yepe3 Cucrtemy. B atom cnyyae Bbinucka no CyeTy noanucbiBaeTcst 9NeKTPOHHOW NOANUCBIO coTpyaHuKa baHka. Bbinucka no Cuyety
cyMTaeTCcA NOANMCaHHON 3NEeKTPOHHOM NOAMNUCHI0 COTPYAHMKA BaHka 1 paBHO3HaYHoM Beinncke no CyeTy Ha GymMaxkHOM HocuTene, ecnm
oHa cdopmupoBaHa KnueHtom B Cucteme, umeeT WTamn C HaumeHoBaHueM baHka, ykaszaHue Ha ®UNO coTpyaHuka BaHka u ero
NOAMNUCh.

3.19. Mpu HauMcneHMn cymmbl NMPOLEHTOB B pacyeT MPWHUMAIOTCS BENUYMHA MPOLIEHTHOM CTaBku (B MPOLEHTax rogoBbix), U dhakTuyeckoe
KONMYeCTBO KaneHgapHbIX AHEN, Ha KOTOpoe NpuBreYeHbl AeHexHble cpeacTtsa. [pn aTom 3a 6a3y bepeTcs AeNCTBUTENbHOE YUCHO KaneHaapHbIX
OHen B rogy (365 nnu 366 gHewn COOTBETCTBEHHO).

3.20. BaHk HauMcnsieT NPOLIEHThI HA AEHEXHbIe cpeacTBa Ha CyeTe Co AHS, CrneaytoLLero 3a AHeM 3a4ncneHuns cpeacTs Ha CYeT [0 AHSA cnncaHns
cpeactB co CueTa BKMIOYUTENBHO (OaHHbIA MYHKT He pacnpocTpaHsieTcs Ha [oroBop Bknaga, ans KOTOporo nopsiaok HadyvcrneHus u ynnathbl
npoLeHToB oTpaxeH B Pasgene 4 O6wmx Ycnosui).

3.21. baHK HauMcnseT NPoLUEHTLI Ha AeHexXHble cpeacTBa Ha CyeTe No cTaBke, onpeaeneHHon AencTeyowmMn Tapudamu. Ynnata npoueHToB
NPON3BOAMUTCSI EXXEMECAYHO MYTEM 3a4MCIIEHUSI CYMMbI MPOLIEHTOB Ha yKka3aHHbIN BbIlle CYET, eCnu MHOe He npegycMoTpeHo Tapudamm (4aHHbIN
NyHKT He pacnpocTpaHsieTcst Ha [oroBop Bknaga, 4ns KOTOPOro MOpsiAOK HAYMCNEeHWs U ynnaTtbl NpPoueHToB oTpaxeH B Pasgene 4 O6wmx
Ycnosun).

3.22. [loroBop 6aHKOBCKOro cyeTa MOXeT OblTb pacTOPrHyT Ha OCHOBaHWMMW NMUCbMEHHOTO 3asiBrieHns KnneHta nubo ero [loBepeHHoOro nvua B ntoboe
BpeMs nNpu nnyHom obpaweHmmn Knuenta nnum ero [losepeHHoro nuua B baHk, ecnu otgeneHbiMy nonoxeHusammn O6Lmx YcnoBsun He yCTaHOBMNEHO
nHoe. B onpegeneHHbix BaHkom cnyyasix CHeT MOXeT ObITb 3aKkpbIT KnneHTom npu obpatteHun B KOHTaKTHBIV LLEHTP B Mopsiake, NpeayCMOTPEHHOM
B pasgene 10 O6wwmx YcnoBuit. HakonutenbHbIM cHeT MOXET ObiTb Takke 3akpblT KnneHtom B Cucteme.

BaHk 3akpbiBaeT C4eT B CPOKM, yKkasaHHbIe B 3asBreHun, nogaHHoMm KnveHTtom no gopme baHka.

3.23. Mpu otcytctBum MopgpaspeneHus baHka B ropoge, B koTopom Obin 3akntoveH [doroBop 6aHKOBCKOro cuyeta (B TOM 4ucre B CBS3U C
NPOBOAVMBLIMWU MEPONPUATUAMKU N0 onTumusaumm Mogpasgenennii bavka), KnueHT BnpaBe HanpaBuTb BaHky 3asiBneHne Ha pacTopxeHue
[oroBopa GaHkoBckoro cyeta (3akpbiTne Cyeta) cnocobom, cornacoBaHHbIM ¢ BaHkom, Npu aTom Npu nogaye 3asBrneHust B oTHowweHnn CyeTa, K
KOTOpOMY BbinyLieHa KapTta Ha maTepunanbHoM Hocutene, Kapta He noanexuT Bo3spaTy B baHk.

3.24. MNpw oTcyTcTBUM B TedeHue 2 (OByx) neT aeHexHblx cpefcts Ha Cyete KnmeHta n Onepaumn no atomy CueTy baHk BnpaBe oTka3aTbCs OT
nucnonHennss [loroBopa ©aHkoBCKOro cyeta, npeaynpeanB o6 atom KnuenTta nytem Hanpaenexnus CMC-coobuenus/ lMyw-yBegomneHmsa Ha
KoHTakTHbIN HOMep MobunbHOro TenedoHa KnuneHta nubo nytem HanpaBneHWs MUCbMEHHOrO YBEOOMIEHMS MO aApecy OOCTaBkM GaHKOBCKOW
KOPPECMNOHAEHUMM UMW  adpecy perucTpaumm  unm  agpecy akTUHeCKOrOo MECTOHAXOXOEHUst W/WNu  agpecy SNEeKTPOHHOW  MOoYThl,
npegoctaBneHHoMy KnueHtom B baHk. Ecnu B TeyeHune 2 ([Byx) mecsileB ¢ MOMeHTa HanpasneHus baHkom yBegomneHus Ha CueT KnueHTa He
NOCTYNWIWN AeHEXHbIE CPEACTBA, YKa3aHHbI [JoroBop 6aHKOBCKOrO cHeTa CHATAETCS PaCTOPrHYThIM.

3.25. B pononHeHue K ycTaHOBNEHHbIM aevcTBoBaBwnm 0o 01.06.2018 3akoHogaTenscTBoM Poccuiickon ®egepauum criydyasm 1 ycrnosusam Ans
pacTOpXXEHUS NN OTKasa OT ucnonHeHus [oroBopa 6aHKOBCKOro cyeTa, 3akntodeHHoro Ao 01.06.2018 u K KOTOPOMY MPUMEHSIETCS YKa3aHHoe
3akoHodaTenbcTBo, npu otcytctBum Onepaumin no Bcem Cuyetam KnuneHta B BaHke B TeyeHne 1 roga badk BnpaBe HanpaBuTb KnveHty
npeanoXeHne pacToprHyTb ykasaHHbIn [JoroBop GaHkoBCKOro cyeta. [ns paccMaTpMBaeMoro criyyasi BO BHUMaHME He NPYHUMAtoTCsl onepauun
no cnucaHuio baHkom B yCTaHOBNEHHOM nopsiake nnaTtexen B nonb3y baHka, npuuntarollerocs emy Bo3HarpaxaeHusi, wrpadoB, NEHEN N UHbIX
noao6HbIx nnatexen. MNpu HenonyyeHun BaHkom oTBeTa KnmeHTta B TedeHue 2 ([IByx) MecsiLleB C MOMEHTa HanpaBneHns NPeanoXeHus, cornacme
KnueHTa cuntaeTtcsa nonyyeHHsIM BaHkom v Takoin [JoroBop 6aHKOBCKOro cHeTa CHMTAETCs pacTOPrHYThIM MO COrfalleHno CTOPOH.

3.26. BaHk UMeeT NpaBo B OAHOCTOPOHHEM TMOpsiAKe pacToprHyTb [loroBop GaHkoBCkoro cyeta ¢ KnneHTOM B criyyae MpUHSATUS B TeYeHue
KarneHgapHoro roga 2 (aByx) v Gonee pelueHuin o6 oTkase B BbINOMHEHUM pacrnopsbkeHust KnveHTa o CoBepLUEHMM ornepauuy Ha OCHOBaHWUM
noAo3peHuid, BO3HUKLLUX ¥ BaHka, 4To onepauusi coBepluaeTcsi B LENsX neranusauuy (0TMblIBaHUS) JOXOA0B, MOMYYeHHbIX NPECTYNHbIM NyTeMm,
Unu (hMHaHCMPOBaHWs Teppopu3ma.

3.27. KnueHT Brpase nosny4nTb AeHexHble cpeacTsa B pasmepe [JoctynHoro 6anaHca, 3akpbiToMy B nopsake n. 3.25 O6LwmMx YCrnoeuii, B TeueHue
3 neT c MOMeHTa pacTopxxeHus [oroBopa 6aHKOBCKOro cyeTa.

3.28. Onepauun KnueHTos, noanexaiime BantoTHOMY KOHTPOSIO, OCYLLECTBASIOTCA NPU YCroBun cobniogeHnsi TpeGoBaHuin AeicTBYOLEro B
Poccuiickort defepauumn 3akoHoaaTenbCTBa O BanOTHOM PErynmpoBaHWM 1 BaroTHOM KOHTPOMeE, B YacTHOCTM, MPU YCMOBUU NpPeacTaBeHus
KnueHTom B BaHk HeoGxoauMblx 0OBOCHOBbIBaKOLWMX (MOATBEPXAALWMX) AOKYMEHTOB (BKMHOYasi, HO HE OrpaHvMuMBasicb, [OOKyMeHTamu,
NOATBEPXKAAOLWMMU, YTO M3NYEcKkMe nuua SBRSIOTCA CynpyramMu unu GrnsKUMM POACTBEHHUKAMM, LOKYMEHTaMu, NoATBepkaatolmm gakt
npebbiBaHua 3a nNpedenamu Tepputopun PO, cornalleHnsMm U QOMOMHEHUAMU K HUM, AOrOBOpaMu 3aiima C HepesuaeHToM, MHdopmaumein 06
OXMOaeMbIX CpOKax penaTpuaLmm MHOCTPaHHON BamnioThl U (Unn) BanioTbl PO npu npefocTasneHnn 3aimMa HepeauaeHTy, CyMMa KOTOpOoro paBHa
UM npeBbiwaeT onpeaenéxHyto baHkom Poccumn cymmy), cooTBETCTBYHOLIMX TpeboBaHMsAM HOPMaTMBHbLIX akToB BaHka Poccum, GaHKoBCKMMM
BbINUCKAMW, PErMcTPaLMOHHLIMK LOKYMEHTaMW, JO COBEpLUEHUs orepauuy Mpu ChucaHUM AEeHEXHbIX CPeACTB B POCCUICKUX py6nax wnw
MHOCTpaHHoN BanoTe co CuyeTa KnueHTa (ecnv MHOE He YCTaHOBMEHO AEWCTBYIOLWIMM 3aKoHoAaTenbCTBOM Poccuiickoin degepauum mnm
BHYTPEeHHUMU pernameHTamm baHka).

Mpu 3auncnenun Ha Cuet KnueHTa (pe3ugeHTa) OT Hepe3ugeHTa AEeHEeXHbIX CPeACTB, CBA3aHHbIX C BO3BPaTOM 3alMa, OCYLLECTBMEHWEM
NPOLEHTHbIX U UHbIX NNaTexen No 4OroBopy 3ariMa, 3aKk4eHHOro ¢ Hepe3ngeHTom, KnmeHT npeacrasnseT B baHk nHdopmauuio o HazHayeHun
Takoro nnaTexa u o 4oroBope 3ariMa, B pamMKax KOTOPOro NoCTynuIn AeHEeXHble cpeacTBa, B 00beMe U B CPOKX, YCTaHOBIIEHHbIE HOPMATUBHBLIMU
aktamu baHka Poccum, ogHMM U3 yKasaHHbIX HUXe cnocobos.

KrnuneHT Bnpase npenoctaButb B BaHk o6ocHoOBLIBaOLWMe (NoATBEPXKAAIOLLME) AOKYMEHTbI U MHCPOPMaLMIO OOHUM U3 CreAYOLLUMX CNOCO6OB:
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—  MNOCPeAcTBOM pa3mMelleHus B Cucteme® ckaH-Konuii 060CHOBbLIBaOLLMX (MOATBEPXKAAIOLLMX) AOKYMEHTOB.
— Ha BymaxHOM HocuTene B cooTBeTCTBYLLee MNoapasaeneHne baHka 0o CoBEpLUEHUS BanoTHOWM onepawuuu.

BaHK, Kak areHT BaslloTHOrO KOHTPOns, BnpaBe oTkasaTb KnueHTy B ocyulecTereHun Onepauuu, noanexallert BantoTHOMY KOHTponto (3a
WCKITIOYEHMEM OMepaLmii No 3a4MCNEHNIO AEHEXHbIX CPEACTB, NOCTYNMBLUMX Ha ero CuyeT), B criyyasx, Koraa onepauusi, no MHeHuto BaHka, He
cooTBeTcTBYyeT TpeboBaHUAM AeicTaytowero B Poccuiickoii egepaumy 3akoHoaaTenbCTBa O BantoTHOM PErynMpoBaHnn U BamkoTHOM KOHTpore
UM NMPOTVMBOPEYUT BHYTPEHHUM AOKYMeHTam v npoueaypam Batka.

BaHk uHdopmupyeT KnueHTa 06 0Tkase B UCNONHEHUM onepaumnu, NoAnexallein BantoTHOMY KOHTPOSIO, NyTEM HanpaBrieHUs yBEAOMIIEHUS B BUAE:

- CMC-coobueHuns Ha KoHTakTHbI Homep MobunbHoro TenedoHa KnveHTta B YacTy onepaumii, COBEPLUEHHBIX C Ucnonb3oBaHnem Crucremsl;

- Myw-yBegomneHnsa Ha akpaHe KoHTakTHOro MobunbHOro yCTpoOMCTBa - MPUMEHSIeTCA B OTHOLWeHWM KnueHTos, nogknioumsLlumnxcs k Cepsucy
«YBegomreHus o6 onepaunsx», ycTaHoBMBLUMX MobBunbHOE NpunoxeHue n BbiOpaBLUMX B HEM OMUMIO NOMyyYeHUs yBegomrneHun B Buae lMyuw-
yBEAOMIEHUI B YaCTW onepawmii, COBEPLUEHHBIX C UCNONb3oBaHWeM CuUctemsl;

- pasMeLleHnst nHopMauum o NpUYMHE OTMEHbI onepauun B Cucteme — NnpuMeHsieTcs B OTHoweHun KnueHToB, nogkntoumslumxcsa k Cucteme, B
YacTu onepaumii, COBEPLUEHHbIX C UCMoNb3oBaHNneM CUCTEMBI,

- uHdopmumpoBaHua KnveHta no ykasaHHbiM KnueHTom BaHky koHTakTHbIM AaHHbIM (KOHTaKTHbI HOMep MobunbHoro tenedoHa Knuenta,
3MNeKTPOHHas noyTa u Ap.) - B 4acTu onepauuii, coBepluéHHbIX B MNogpasgeneHun baxka.

3.29. Mpu Hannuum y Knuenta Cueta(oB) B BantoTe(ax), BbllleALlen(1x) n3 obpalleHns, ¢ octatkamm Ha HUX, BaHk ocyllecTBnseT KoHBepTaLuio
AEHEeXHbIX CPEACTB, HAXoAALWMXCA Ha ykasaHHOM(bIX) CueTe(ax), B gonnapbl CLUA unu espo no Kypcy baHka Ha gaTy ocyLLeCTBNeHUsi KOHBEPCUK,
1 OCYLLECTBIISIET NEPEBOA CKOHBEPTMPOBAHHBIX AeHEeXHbIX cpeacTB Ha CyeT(a) KnneHTa, oTkpbiThiv(ble) B gonnapax CLUA wunu eBpo, a B cnyyae
otcytcTeusa y Knuenta Cyeta B gonnapax CLUA n eBpo BaHk oTkpbiBaeT CyeT B €BPO 1 OCYLLECTBMAET NepeBOs CKOHBEPTUPOBAHHBIX AEHEXHbIX
CpeAcTB Ha AaHHbIN CyeT. No 3aBepLUeHnM ykasaHHbIX B HACTOSALLEM MYHKTe onepaumi baHk 3akpbiBaeT CueT(a) B BantoTe(ax), BblleaLieni(1x) ns
obpalLeHus.

3.30. B cnyyae pactopxeHus [joroBopa 6aHKOBCKOro cyeta no 3aseneHuto KnueHTa, BaHk He no3gHee 7 kaneHgapHbIX OHEN nocne nonyyeHusi
COOTBETCTBYIOLLENO NUCbMEHHOIO 3asiBneHus KnueHTa nepeBoanT AeHexHble cpeacTBa B pa3Mepe [OCTynHoOro 6anaHca Ha cyeT, yKasaHHbIN
KrnueHToMm, 3a BbIMETOM MPUYUTAOLLMXCA CYMM KOMUCCMOHHOO BO3HarpaxaeHusi (cornacHo Tapudam), unm BbiaaeT AeHexHble cpeactea KnneHty
Hann4yHbIMK Yepes Kaccy BaHKa, ecnn oTaenbHbIMU NONOXEHUAMN O6U.WIX Ycnosun nnu ,quICTByIOUJ,I/IM 3aKoHO4aTesibCTBOM He YyCTaHOBJIEHO
NHoe.

3.31. PactopxeHue [oroBopa GaHkoBCKOro cyeTa BrieveT 3akpbiTue Cueta KnueHnTa. Mocne pactopxeHus [oroBopa 6aHkoBckoro cyeta baHk
npekpawaeT npuHuMaTb oT KnueHta PacnopskeHus K MCNOMHEeHWo, a NocTynawwme Ha 3akpbiThbii CyeT CcyMMbl BO3BpallaloTcst B 6aHK
nnaTenbLymka.

3.32. Mpu Bblaaye HanM4HbIMU APOGHBIX CYyMM AEHEXHbIX CPEACTB, HAXOAUBLUUXCS Ha CyeTe, TPeOYIoLWMX BbiAauy MOHET B MIHOCTPaHHOW BantoTe,
BaHk BnpaBe Bblgatb KnmeHTy cymMy Apo6GHOro octaTka AeHEXHbIX cpecTB B BantoTe Poccuiickoi ®egepaumm, npy 3STOM Npu Bbigaye AeHEXHbIX
CPEeACTB MUCMONb3yeTcs BHYTPEHHUI Kypc BaHka Ha faTty v BpeMsi COBEpPLLEHNS onepaumn.

3.33. baHk BMpaBe COCTaBMATb PacnopskeHns Ha ocHoBaHWUK 3asBneHus Knvexta ([JoBepeHHOro nuua), cogepxallero Bce Heobxoaumble Ans
nepeYncrneHmnst JeHeXHbIX CPeOCTB PEKBUSUTLI.

3.34. KnneHTt 06sa3yeTcs ocywectenate Onepaumn no Cuety B NogpasgeneHusx baHka Toro pervoHa, B KOTOPoM eMy Obinl oTKpbIT CueT. lMpu
HanM4nMmM TEXHUYECKON BO3MOXHOCTM oTAenbHble Onepaummn no CyeTy mMoryT coBepLuatbest KnneHtom B MNoapasnenerusax baHka MHbIX pernoHos,
MHGOPMaLIMIO O BO3MOXHOCTM ocyLuecTBneHus Onepauuii no CueTty B Apyrom permoHe KnneHt moxeT nony4mTs B nobom MogpasgeneHun baxka.
Mpw OTCYTCTBUMN TEXHNYECKOW BO3MOXHOCTU OKa3aHus ycnyru B BbibpaHHOM KnneHTom pervoHe n HamepeHun KnveHTta o6cnyxmBaTbCs UMEHHO B
3TOM pervoHe, KnneHT o6s3yetca oTkpbiTe CueT B ogHoM 13 Mogpasaenennii BbIbpaHHOro nm pernoHa. [na 3akpbitna Cyeta KnmeHT 065a3yeTca
obpaTuTbes B MogpasaeneHune baHka, B KOTOPOM emy Bbin OTKpbIT Cuer.

3.35. MNpwu 3akpbiTun Mogpasgenenni baHka B ropoge, B koTopom Obin 3akntoveH [doroBop 6GaHKOBCKOro cyeta (B TOM 4Yucre B CBS3U C
NPOBOAVMBIMI MEPONPUSTUAMI NO onTuMnsaumu MNoapasgeneHnii baxka), CyueT nepeBoanTCca Ha o6cnyxuBaHue B MHoe MNoapasageneHune baHka,
o0 yem baHk yBegomnsieT KnveHta ogHuMM 13 cnocoboB, ykasaHHbix B M. 2.15 O6wmx Ycnosui. JanbHelee coBeplueHre onepalmin BO3MOXHO
npu obpaweHnmn KnueHTa B ykazaHHoe lNogpasaenenne baHka, ecnv nHoe He npegycMoTpeHo O6LwmmMmn Ycnosusamu.

3.36. lMoraweHne 3agomkeHHOCTM KnuneHTa, BO3HUKLLIEN He B CBS3WM C NpegoCTaBfeHMeM UMW noralleHnem KpeauTa no mobbiM 3aknioyYeHHbIM
mexay KnueHtom u BaHkom KpeauTHbIM JoroBopam, BkMoYas HecaHKUMOHMPOBaHHLIA nNepepacxod, NPOW3BOAUTCS Mepeq noralleHuem
3a40mKeHHOCTU KnneHTa, BO3HMKLLIEN B CBS3W C NPpeOoCTaBNIEHNEM U/UNW NoralleHnem KpeamTa no nobbiM KpeanTHbIM I0roBopaMm, 3akmo4eHHbIM
Mexay Knuentom u BaHkom, ¢ no6oro ns CyetoB KnueHTa, oTkpbIThiX B BaHke, 3a ncknodeHnem CuetoB Bknapa.

3.37. Mpu Hanuuun y KnueHTa B BaHke HECKONBbKMX KPEAMTOB U HEAOCTAaTOMHOCTU AEHEXHbIX cpeacTB KnneHTa aAns ucnonHeHns um obsisatenscTs
no BCEM 3aKM4YeHHbIM ¢ BaHKoM kpeauTHbIM JOroBopaM B MonHOM obbeme norawleHue obssatenscts KnveHta (B TOM 4ucne, HO He
WCKIIOYNTENBHO, MYTEM ChNUCaHMs AeHexHbix cpeactB co Cuyeta KnueHta B cootBetcTBUM ¢ n. 3.16 OOwWmx Ycnoeun) ocyliecTensieTcs B
cneaytowen odepegHoCTy:

1) npocpoyeHHble NPOLUEHTHI 3a NoMb3oBaHMe NOTPeOUTENbCKUM KpeauToMm;

2) NpOCPOYEHHbIE MPOLEHTLI 3a NOMb30BaHME UMNOTEYHBIM KPEAUTOM;

3) npocpoveHHas CyMMa OCHOBHOIO Josira no noTpebuTensckoMy KpeauTy;

4) npocpoveHHas CyMMa OCHOBHOMO 4ofra no UNoTeYHOMY KpeauTy;

5) HeycToWka (WTpadbl, NEHN) HA NPOCPOYEHHbIE NPOLIEHTLI MO NOTPEOUTENBCKOMY KpeauTy (MPUMEHMMO K NOTPEeOMTENBCKUM KpeauTam,
BblAaHHbIM ¢ 01 nionsa 2014 roga);

6) HeycTolKa (LWTpadbl, NEHWN) HA MPOCPOHEHHYIO CYMMY OCHOBHOFO 0rra no noTpebuTenbCckoMy KpeamTy (MPUMEHUMO K NOTPEBUTENLCKUM
KpeguTam, BbiaaHHbIM ¢ 01 utona 2014 roga);

7) NpOLEeHTbI, HAYNCNSAEMble Ha NMPOCPOYEHHbIA OCHOBHOM AOMT N0 NOTPeOUTENLCKOMY KpeauTy (ecnv NpUMEHNMO);

8) NpOLEHTbI, HAYNCNAEMbIE HA MPOCPOYEHHbBIA OCHOBHOW JOMN MO UNOTEYHOMY KpeauTy (€Cnu NpUMMEHUMO);

9) NpoueHTbI 3a NoMnb3oBaHWe NOTPEOUTENLCKUM KPEeaUTOM;

10) npoueHTbI 3a Nonb3oBaHMe UNOTEYHbLIM KPeanToMm;

11) cymma OCHOBHOrO fionra no noTpebutensckomMy KpeauTy;

12) cymma OCHOBHOrO Aorra no UNoTe4YHOMY KpeauTy;

13) npocpoyeHHas exemMecsayHas KoMmmucems (ecnym NPUMEHNMO) NO NOTPEOUTENECKOMY KpeauTy;

14) npocpoyeHHas exemMecsyHas KoMucems (ecnym NPUMEHNMO) NO UMOTEYHOMY KPeauTy;

39 B crniyyae OTCYTCTBUSI TEXHUYECKOW BO3MOXHOCTU HanpaBuTb 060CHOBbIBalOLLME (MOATBEPXKAAIOLLME) LOKYMEHTOB NOCPEACTBOM CUCTEMbI KnneHTbI, sBnstowmecst
naepxatensamu MNaketa yenyr «MpeMuanbHbiv», «MpemuanbHbii 5», «Mpemvym OupekT», BipaBe npefocTaBuTb B baHk Ans npoBefeHWs BantoTHOW onepauny ckaH-
Konuu 0GOCHOBbLIBaOLWMX (MOATBEPXKAAIOLMX) AOKYMEHTOB, 3aBEPEHHbIX MOAMMCHI0 KnueHTa unu 3aBepeHHbIX HOTapuanbHO, Ha ykasaHHbli BaHkom agpec
3MEKTPOHHOM NOYTHLI C apeca 3NeKTPOHHOM NoYTkl KnueHTa, paHee npesoctasneHHoro B bakk.
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15) exxemecs4Has koMmmccus (ecnm NPUMEHNMO) No NOTPebUTENbLCKOMY KpeauTy;

16) exxemecs4Has KOMUCCUSA (€CN MPUMEHNMO) NO UMOTEYHOMY KPEAUTY;

17) HeycToMKa (WTpaddbl, NEHW) Ha NPOCPOYEHHbIE MPOLEHTLI MO NOTPEBUTENLCKOMY KpeanuTy (MPUMEHMMO K MOTPeOUTENbCKUM KpeauTam,
BblgaHHbIM Mo 30 mioHa 2014 roga BKAYMTENBHO);

18) HeycToMKa (LWTpadbl, NEHN) HA NPOCPOYEHHbBIE MPOLEHTLI N0 UMOTEYHOMY KPeauTy;

19) HeycToMKa (LWTpadbl, NEHW) HA NPOCPOYEHHYIO CYMMY OCHOBHOTO [0Sra no noTpeduTensCckomy KpeauTy (MPUMEHMMO K NOTPebUTenbCKUM
KpeauTam, BblgaHHbIM no 30 noHs 2014 roga BKMYUMTENBHO);

20) HeycToOMKa (LWUTpadbl, NEHN) Ha NPOCPOYEHHYIO CYMMY OCHOBHOMO AOMra No UMNOTEYHOMY KpeauTy;

21) HeycToWKa (WTpadbl, NEHN) Ha NPOCPOYEHHYIO EXXEMECAYHYIO KOMUCCUIO (€CNU MPUMEHMMO) MO NOTPEOUTENBCKOMY KpeauTy;

22) HeycToWKa (WTpadbl, NeHN) Ha NPOCPOYEHHYIO EXEMECAYHYIO KOMUCCUIO (€CNN MPUMEHMMO) UMOTEYHOMY KPEeauUTY;

23) cynebHble n3gepXkkn 1 uHble pacxoapl baHka no B3bICKaHUIO 3a40MKEHHOCTY;

24) pacxogbl BaHka, cBsi3aHHble C MONyYEHWEM MUCMOMHEHWA MO KpeaWTHOMY OOroBopy, w/wnu peanusauuven npas baHka no no6biM
obecneuntenbHbIM [OrOBOPaM, 3aKMOYeHHbIM B KadecTBe obecneyeHus MCNornHeHns ob6s3aTenbCcTB 3aeMuiyka no KpeauTHOMY
[0rosopy (NPMMEHMMO K UNOTEYHbIM KpeauTam).

3.38. Mpu Hanmummn y KnneHTa B baHke HECKONbKMX KpeaWUTOB OAHOro BuAa (Hanpumep, ABYX NOTPEOUTENLCKUX KPEOWUTOB) U HEAOCTATOYHOCTU
OeHexXHbIX cpeacTB KnueHTa aonst UCNosniHeHUst UM 0653aTenbCTB MO BCEM 3aKMOYEHHLIM C BaHKOM KpeaWTHbIM JoroBopaM B MOSIHOM OGbeme,
noraweHune obasatenscTs KnneHta (B TOM Yncre, HO HE UCKMHOUYUTENBHO, MYTEM CNUcaHWsa AeHexXHbIX cpeacTB co Cueta KnueHTa B COOTBETCTBUM
¢ n. 3.16 O6Lmx YcnoBuin) ocyLLecTBNSAETCA B O4EPEeQHOCTH, YkazaHHoM B Nn. 3.37 O6wux ycnosui. MNpun 3TOM No kpegmTam O4HOro B1uAaa cHadana
OyoeT norawaTbCs 3a40SMKEHHOCTL NO KPEAMTHOMY JOrOBOPY, 3akntodeHHOMY 6onee paHHel aatoi. B cnyyae ecnv Aathbl 3aKnoYeHUs KpeANTHBIX
[OroBOpOB COBMNajaloT, BbIOOp KpeauTa, noralaemoro B NepByto odepeb, ocyllecTBnsaeTcs baHkom.

3.39. KnneHTy B pamkax 3aknioveHHoro ¢ bankom [loroBopa HGaHKOBCKOro cyeTa MOXeT ObITb OTKPbITO Heckorbko CYeToB Ha OCHOBaHUW €ro
BOMEN3bABNEHNsi, cnocobbl MKCMpOBaHMSA KOTOporo onpegensitotcst baHkom. 3akpbitue KnveHToM ogHoro u3 C4yeToB, OTKPLITOrO B pamkax
HoroBopa 6aHKOBCKOro cuyeta, He BrieyeT 3a coOOM pacTopxeHus AaHHoro [orosopa. baHk BnpaBe ycTaHOBUTb B OTHOWeHWM KnuveHTa
OorpaHNYyeHnsi No KONNYECTBY OTKpPbIBaeMbix emy CyeToB.

3.40. BonensbsieneHve KnuneHTa Ha OTKpbITME TEKyLLEro cyeta B paMKkax MocrnegHero 3aknodeHHoro ¢ baHkom [oroBopa 6aHKOBCKOro cyeta
MOXeT ObITb NogaHo KnveHTom yepes:

-  KoHTaKTHbIN LeHTp. B aToM cnyyae KnneHT coobLuaeT KonNM4YecTBO U BantoTy OTKPbIBAEMbIX TEKYLLMX CHETOB COTPYAHMKY BaHka.
- Cwucrtemy B nopsigke, npegycMoTpeHHoM Ycnosusimm JO.

- Cant baHka (B pamkax nogadu 3asBrneHus Ha Bbinyck BaHkoBckow kapTbl). 3asiBneHve KnueHta nognucbiBaeTca Knovom npocton
3NEKTPOHHOM noanucu B cooTBeTcTBMM ¢ Ycnosusmu [O.

3.41. KapTouka c obpasuamu noanuceil M OTTMCKA NevaTu He MNPEeACTaBnsieTcs B Criyvyae, ecrnv pacropsbkeHue OeHEeXHbIMU CpeacTBamu,
HaxoZswymmucs Ha CueTe, ocyluecTBrseTcs 6e3 npeactaeneHus B BaHk PacnopsikeHns o nepeBofe AeHexXHbIX CPEeACTB Ha ByMaxHOM HocuTene,
a Takke B crnyyae, ecrnu Takoe PacnopsbkeHne cocTaBnsieTcs U noanucbisaetcs baHkom.

Mpw npeactaBneHnn KnueHtom B BaHk B nocneaytowem KapTodku ¢ obpasuamm NoAnucen 1 oTTucka nevatn nepedmcrieHme AeHexXHbIX CPeacTs
co CyeTta CTaHOBWUTCS BO3MOXHbIM MOObIMKM cnocobamn, npegycMoTpeHHbiMM O6WwmumKn YcnoBusiMM M 3akoHodaTtenscTBoMm Poccuiickon
depepaumm.

3.42. KnueHTy MoryT OTKpbiBaTbcs HakonutenbHble cyeta®. HakonuTernbHble cyeTa MOryT OTKPbIBATLCA MPU NUYHOM obpatleHun KnveHta B
MoagpasaneneHue baHka, a Takke B nopsiake, NpeaycMoTpeHHoM B n. 3.40 O6wux Ycnosui.

BaHk Brpaee M3aMeHUTb BN HakonutenbHoro cyeta Ha /:l,pyroﬁ Bua HakonutenbHoro cyeta B cny4yadax npekpawieHusa BaHkom OTKpPbITUA n/vnn
OGCJ'Iy)KI/IBaHI/IFI HakonutenbHoro cyera, a Takke B UHbIX crny4vaax, yCTaHOBJIEHHbIX B Tapudbax no HakonuTenbHbIM cHETaM.

3.43. B uensx 3auncneHns bBrompkeTHbIX BbinnaT KnMeHTy MoxeT ObiTb OTKPbIT BIogXXeTHbIM CcYET, B TOM YMcne B nopsiake, NpeayCMOTPEHHOM B
n.3.40 O6wwmx Ycnosuii. Pexum BrogxeTHOro cyeta MOXeT ObiTb M3MEHEH HA PEXMM TEKYLLEro cyeTa C BO3MOXHOCTBIO Bbinycka Kk Hemy KapT
MnartexHbix Cuctem Visa International/MasterCard International n Hao6opoT, Ans vyero KnueHty Heobxoaumo obpaTtntbes B MNogpasgeneHune baHka
C NUCbMEHHbIM 3asiBNEeHMEM unn nopatb 3asaBneHve depe3 KoHTaKTHbIM LEeHTp B cooTBeTcTBUM ¢ Pasgenom 10 O6wwmx Ycnoswii. [daHHble
NOoXeHNst He orpaHn4YMBatoT NpaBo KnueHTa Ha nonyyeHne BrogKeTHbIX BbINAAaT Ha TEKYLLUIA CHET ¢ NoObIM peXnMOoM, Npu yCrnoBumn cobniogeHms
TpebosaHuii n. 1.15 O6wux Ycnosuii.

3.44. Mpu noctynneHun Knuenty BrogpkeTHol Bbinnathl*! Ha CueT, K KOTOpoMmy BbinywieHa Kaprta [MnatexHoi Cucrtemsl Mastercard
International/Visa International, KnueHT nopy4aet BaHky:

- npu Hannunn y KnueHTta biogXeTHOro cyeta — 3a4McnuTb NOCTYNUBLLYIO BlofxeTHyIo BbinnaTty Ha 3TOT BIomKeTHLI cYeT;

- npu otcytcTBum y KnneHta BrogxeTHOro cyeta — oTKpbITb eMy BrogXeTHbIM CHET 1 3a4nCnnTb Ha Hero NOCTyNMBLLYIO BlompkeTHyo BbinnaTy.
O6 ncnonHeHun ykasaHHOro nopyyeHus baHnk nHgopmupyet KnueHta nytem HanpaeneHnus emy yBegomrieHust B oopme CMC-coobuieHnsa Ha
KOHTaKTHbI HOMep MobunbHoro TenedoHa KnueHta.

3.45. BaHk BnpaBe ycTtaHaBnMBaTb NMUMUTHLI B OTHOLEHUM Onepauuii no CyeTy, B TOM YMCNE OCYLLECTBNSEMbIX C UCMOnb3oBaHWeM KapTbl,
CucTembl, BBOAUTb OrpaHUYeHKs Mo NpoBoAMMbIM B BaHke onepauusam B MHOCTpaHHOW BantoTe. B cnyyae, ecnu ycTaHOBNEHbI MUMUTLI B OTHOLLEHUN
Onepauuit no CueTy, B TOM 4MCe OCYLLECTBISEMbIX C Mcnonb3oBaHuem Kaptbl, Cuctembl, BaHk ocyliectBnsieT Onepaumu no Cuety B npegenax
YCTaHOBIEHHbIX JIMMUTOB.

3.46. NMocTosAAHHbIEe Nopy4eHUst
3.46.1. KnneHT moxeT odhopmuThb B MNoapasgeneHnn baHka MNocTtosHHOE nopyyeHne Ha criegytolume Lenu:

—  nepeBopa / koHBepcus cpedcTs BHyTpy BaHka mexay Cuetamu*? ogHoro KnveHTa;

—  noraweHue 3agomkeHHocTn no KpeamTHom kapTe;

— nogdepaHwe ocTaTka Ha TeKyLueM cyeTe;

— nepeBopj cpeacTts co CyeTa B MHOCTPaHHOW BankoTe U B POCCUNACKNX PyBnsx.

3.46.2. B onpenenéHHbix HUxe crnyyasx [MoctosHHoe nopyyeHne mMoxeT BbiTb ochopmMneHo KnneHTom yepe3 KoHTakTHbIN LeHTp. B aTom cnyyae
KnueHT coobwaeTr Bce ycnosus [MOCTOSAHHOrO nopy4veHus coTpygHuky banka. OdopmneHve u noarsepxaeHue [MOCTOAHHOrO MOpyyYeHUs
OCYLLEeCTBISIETCHA B COOTBETCTBUM € NpaBunamu Pasgena 10 O6wux Ycnosui.

Yepes KoHTakTHbI LeHTp baHka KnmeHTom MoryT 6biTb odhopmieHbl MoCcTOsHHbIE NOPYYeHUS Ha NepeBOA OEHEXHbIX CPEACTB Ha cregyolume
uenu:

40 HakonuTenbHbI CYET He MOXET GbITb MCMOMb30BaH AJA 3a4McneHns 3apaboTHoM NnaTbl B pamkax CornatueHus.
41 [MonoXKeHWs1 4aHHOTO MyHKTa NMPUMEHSIIOTCA C MOMEHTa TEXHUYECKO peanuaaumm.
42 3a ncknodeHnem [enos3uTHoro cyeTa, HaunHas ¢ 15.11.2017
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-~ nepesop / KoHBepcus cpeacTs BHYTpK Bamka mexay Cuetamun®? ogHoro KnnenTa,
—  rnorawleHue 3agoskeHHocTy no KpeautHoin kaprTe,
—  rofgepXaHue ocTaTka Ha TeKyLieM cyeTe,

Bo3moOXHOCTb Od)OpMJ'IeHVIH YKa3aHHbIX BbllLlE€ TUMNOB [MoCTOSAHHBIX I'IOpy‘-IeHVIVI npenocrtaBndaeTcd no mepe TEXHUYECKOn peanunsauun.

BaHk BnpaBe oTka3atb KnveHTy B odopmneHun MNocTosHHOro nopyyeHus vyepe3 KOHTaKTHbIA LEHTP B Criydae OoTCyTCTBUSA B baHke akTyanbHbIX
[aHHbIX 0 HOMepe MobunbHoro TenedgoHa KnueHTta n/wunn agpece anekTpoHHOW No4dThl KnneHTta, B TOM Yvcne npu Hannyimm y baHka ocHoBaHW
nonaraTb, YTO MNpedocCTaBneHHbIn paHee KnueHTom B BaHk Homep MoOunbHOro TenedoHa W/unuM agpec 3NEeKTPOHHOW NoudTbl Gonee He
npuHagnexuT KnueHry.

3.46.3. B Cucteme*? banka KnneHTom MoryT 6biTb odbopMrieHbl MocTosiHHbIE MOPYYeHUs Ha NepeBos AeHEXHbIX CPeCTB Ha crieayiolme Lenm:

—  MepeBod CPeACTB B POCCUICKMX PYGNsX M UHOCTpaHHOW BasntoTe BHyTpy BaHka mexay Cuyetamu* ogHoro KnueHTa, B TOM Yvcne Ans uenei
noaaepXxaHusa octartka Ha TekyLleM cyeTe;

— nepeBop cpeacTs co CueTa B POCCUNCKUX pyonsx;

— noraweHve MuHumanbHoro nnatexa no KpeautHon kapte (NyTem perynsipHbix NepeBodoB B POCCUNACKMX pybnsx mexay Cyetamu ogHoro
KnuenTa).

—  Ha nepeBoA CPeACTB B MHOCTPaHHOW BantoTe nubo B pOCCUNCKMX pyOnsx.

Mopsgok nognucaHusa ykasaHHbIX Bbllle MOCTOSIHHBbIX MopyyeHui onpegensietca Ycnosuamu OO. MNpy Hanuynmm TEXHUYECKOW BO3MOXHOCTU
lMocTosiHHOE nopy4veHve Ha MepeBOf AEHEXHbIX CpeACTB AnA Leneil onnatbl CTPaxoBOW MpeMuu No 3aknoyvaeMbiM KnveHTom gorosopam
CTpaxoBaHWs HeABUXMMOCTU CO CTPaxXOBbIMW KOMNaHNAMKN — napTHepamu baHka moxeT 6bITb odopmneHo B Cucteme.

3.46.4. KnneHT BnpaBe oTMeHuTb [locTosiHHOoe nopydvenue. Ons atoro KnuneHT npepoctaensieT B baHk 3asBneHve o6 oTmeHe [MOCTOSAHHOrO
nopy4yeHusi. 3asBneHve 06 oTMeHe MOCTOSIHHOrO NopyyYeHnst MoXeT 6bITb nogaHo KnueHTtom:

— B llogpasgenexun baHka;

— Yepe3 KOHTaKTHbIV LIeHTP B MOPSAKe, aHanorMyHOM ykasaHHoMYy B 11.3.46.2 O6Lwmx Ycnosuii (MpUMeHMMO AN TUNoB MOoCTOSIHHBIX NOPYYeHui,
ykasaHHbIx B N.3.46.2 O6wwmx Ycnosun);

— B Cucteme B cootBetcTBUM C Ycnosusmm IO (MpymMeHnMo Ans TunoB MOoCTOAHHBLIX MOPYYEHWI, YkasdaHHbIX B M. 3.46.3 O6Lmux Ycnosuit).
BaHk ncnonHseT 3asiBneHne 06 otmeHe [NocTosHHOro nopyyeHns B AeHb obpaluenns KnneHta. Ecnn otmeHa MocTostHHOro nopy4eHust npuxoanTcs
Ha AaTy ucnonHeHns MNocTosHHOro nopyyeHusi, To baHk UcnonHaeT nnaTtexu, HanpaBneHHbIe Ha UCNonHeHne, O MOMeHTa npuema baHkoMm K
MCMOMHEHWI0 3asBneHns 06 oTMeHe MOCTOSHHOro NopyYeHus.

3.46.5. [enictBne MNoCTOAHHOrO NOpyYeHMs NpekpallaeTcs:

— npu nogaye KnmueHTom 3asiBneHns o6 oTMeHe MocTossHHOro nopy4eHus.

—  MpW UCTeYeHUn cpoka AencTBrS MNOCTOSHHOMO NopyYeHUs;

—  npw nonyyeHun baHkom ceBeaeHu o cmepTu KnuenTa;

—  npv nogaye KnneHTtom 3asBnenuns o 3akpbitum Cuyeta (ogHoro n3 Cyetos), ykazaHHOro(bix) B NMOCTOSSHHOM NopyyYeHuu;

—  NpW npekpalieHnn OeNcTBus ykasaHHoro B [locTosHHOM nopydeHun [orosopa Bknaga, 3aknioudeHHoro mexay baHkom u KnneHTtom
(npyMeHMO ans MNMoCTOAHHBIX MOpyYeHniA, odopMneHHbIX k CyeTy Bknapa);

— 1PV OTCYTCTBUM Kakunx-nubo nepeBodoB AEHEXHbIX CPEACTB B COOTBETCTBUM C [1OCTOSAHHBIM MOpyYeHeM B TedeHne TpuHaguaTv Mecsues
noapsn;

—  NpW BbISIBIIEHUN HEKOPPEKTHOCTW PEKBU3NTOB AJ1S1 OCYLLECTBIEHUSI NEPEBOAA OEHEXHbBIX CPEACTB, B TOM YUCIE NPU U3MEHEHUU TpeboBaHui
HOpMaTUBHbIX AOKYMeHTOB BaHka Poccum Kk nopsigky 3anonHeHUs Mofen nnaTexHOro nopyyYeHusi (MHOro PacnopshkeHwsl) B TEYeHMe Ccpoka
Aenctaus MoCcToAHHOro NopyyeHus;

— ecnu BUK 6aHka nonyuyatens cpencte Gonee He npucyTcTByeT B obliepoccuiickom cnpaBovHuke BUK P® (ans pybnesbix nepesogos) /
SWIFT 6onee He npucyTtcTByeT B cnpaBodHuke SWIFT kogoB MHOCTpaHHbIX 6aHKOB;

— NPV U3MEHEHUN HaVMeHOBaHWs nornyyaTtens cpeAcTs No nepesodam BHyTpu baHka;

—  npw nonyyenmn BaHkom ot OO0 «CK «Pandpdpansen Jland» mHpopMauum o pacTopKeHWW [OoroBopa CTpaxoBaHWst (MPUMEHUMO Ans
[MocTosAHHOro nopy4eHus, ocpopmneHHoro KnueHtom ans uenewn onnaTtbl CTPAxoBOW NPeEMUU MO AOroBOPY CTpaxoBaHus, 3akntod4éHHomy ¢ OO0
«CK «ParddarseH Jlandy).

3.46.6. KnneHT BnpaBe n3aMeHUTb Cpok AercTBUSA MNOCTOSHHOrO nopy4veHus. 3asisneHme o6 n3amMeHeHUn cpoka AencTems MoCcTOAHHOro NopyyYeHnst
MOXeT ObITb NogaHo KnneHtom:

— B [logpasgenenun baHka;
—  yepe3 KOHTaKTHbIA LLEHTP B Nopsiake, aHanormyHom ykazaHHoMy B n.3.46.2 O6wmx Ycnosuin (npumeHuMo Ans MocTosHHbIX NOpYyYeHUi,
0hOPMIIEHHBIX B COOTBETCTBUM € N.3.46.2 O6Lwumx Ycnosuin);
— B Cucreme (MpymeHuMmo ans TunoB MNMocCTOsIHHBIX NOpYYeHU, ykadaHHbIX B M. 3.46.3 O6wmx Ycnosui).
BaHk ncnonHsieT 3asBneHve o6 M3MeHeHuM cpoka AencTBusi MoCTOSHHOIO MopyyYeHusi B AeHb obpalleHns KnueHTta. Ecnv nsmeHeHve cpoka
nencTeusi MoCTOsAHHOrO NOPYYEHMS NPUXOANTCSA Ha AaTy UCMOSNHEHUS MOCTOSIHHOrO NOpPyYeHns, TO BaHK MCNOMHSET NnaTexu, HanpaBneHHble Ha
MCMOnHeHne, A0 MOMeHTa npuemMa baHkoM K ncnonHeHuto 3asBneHns 06 N3MeHeHUn cpoka AencTens NMocToAHHOro NopyYeHus.

3.46.7. KnneHT MoxeT ohopMuTb MOCTOSIHHOE MOpYyYEHUNE, YCIIOBUS U NOPSIAOK UCMOMHEHUS KOTOPOro MOryT OT/MYaThbCs OT NPeayCMOTPEHHbIX
O6wymn Ycnosramn un ykasblBaTbca B NOCTOSSTHHOM nopyyeHum (npy Hanuuum y baHka cooTBETCTBYHOLEN BO3MOXHOCTM).

3.46.8. [lata ucnonHeHus nepeon onepauum no MocTosstHHOMY MOPYYEHUO HE MOXeT ObiTb paHee OnepaLMoHHOrO AHS, CneaytoLlero 3a OHEM
NpUHATUA BaHkoM K ncnonHeHuto MoCcTosHHOrO NOpyYeHUsi, ecnu nHoe He npegycmMoTpeHo OBLWMMK YCnoBusmMm.

3.46.9. Ecnu lMocTosiHHOE nopyyeHne odopMIIeHo Afs Lenv nepeBofa AEHEXHbIX CPEACTB B MHOCTPAHHOW BanoTe B CTOPOHHWUI BaHk unm Ha
cyeTa TpeTbUX NuL BHYTpKU BaHka, nononHeHust Bknaga, YactuyHoro Bo3sparta cyMmMbl Bknaga (6e3 npekpalueHuns aencteus [lorosopa Bknaga®®),
TO Npu BHECEHMU KnMeHTOM AeHexHbIX cpeacTB Ha CyeT/npu 6e3HanM4YHOM 3a4nCreHMn OeHEXHbIX CpeacTB Ha CuyeT, K KOTopoMy 0dhopMIIEHO
MocTosiHHOE nopy4yeHue, B TedeHne OnepaLmoHHOro AHs B AaTy UCNOMHEHUst NOCTOSIHHOIO NOpyYeHust, ykasaHHble EHEXHbIE cpeacTBa He byayT
yuTeHbl B [JocTynHom GanaHce. [ns MNMocTosiHHbIX MOpyYeHuiA, 0OPMIIEHHBbIX ANS Lenv nepeBoda OEHEXHbIX CPeACTB B POCCUMCKMX pybnsix,
KOHBEpCUW, MoralleHusi 3agomkeHHocTu no KpeauTHol kapTe, noaaepxaHusi octatka Ha CyeTe, nmepeBofa B WHOCTPaHHOW BarTe Mexay
Cyetamu ogHoro KnueHTta BHyTpu BaHka, AeHexHble cpefcTBa, nocTynueline Ha C4yeT, K KOTopomy odpopmreHo ocTosiHHOe nopyyeHue, He
nosgHee npefenbHOro BpeMeHn UcnonHeHuss BaHkom [oCTOsIHHOro nopy4yeHusi, MHOpPMaumMs O KOTOPOM AocTynHa Ha Cante baHka, B gaTy
ucnonHeHust MocTosiHHOro nopyyeHus 6yayT yuTeHbl B [locTynHom 6anaHce.

3.46.10. lNocTosiHHOE nopy4yeHne ucnonHAeTcAa B [AeHb WCMOJIHEHUA [MocTosiHHOrO nopy4yeHna CTOJIbKO pa3, CKOJIbKO pa3 BbINOJTHAKTCA

43 HanmeHoBaHue ycnyrm B Cucteme - «ABTONnaTexm».
44 3a ncknodeHnem [enos3uTHoro cyeTa, HauuHas ¢ 15.11.2017
45 MpumMeHnmo ans MoCTOAHHBIX NOPYYEHNii, 0dopMIeHHbIX Ao 15.11.2017.
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npegycMoTpeHHble B JaHHOM [NocToAHHOM nopy4yeHun ycrosua Ana ero UCnoJsiHeHus.

3.46.11. Tpn HeQoOCTaTOMHOCTM OEHEXHbIX cpeacTB Ha CyeTe And UCNonHeHus NOoCTOSHHOMO NMOPYYEHUS C PEXUMOM UCMOMNHEHMS NO rpadouky
BaHk npegnpuHMMaeT NOBTOPHbLIE MOMbITKMA ANS UCMONHEHNA Takoro MNocTosiHHOro nopy4deHus B TedeHne 3 (Tpex) OnepaumoHHbIX AHEN noapsas
(ans lMocTosiHHBIX NopyYeHui, 0dPOPMIEHHbIX NOocpeacTBOM CucTeMbl)/B TedeHue KonuyecTBa AHeW, ykasaHHbix KnneHtom B [MocTosiHHOM
nopydeHun (ans MNMoctosHHbIX Nopy4YeHniA, opopmneHHbIx B MNoapasgenerHun baHka nubo yepes KOHTaKTHbIN LEHTP).

MocTosiHHbIE NOPYYeHMs ANS Lenel noraleHnst 3agomKeHHocTn no KpeamTHom kapTe, B YCIOBUSIX KOTOPbIX B KAYECTBE CYyMMbI MriaTexa ykasaHo
noraweHne MuHumansHoro nnartexa no KpegutHon kapTte/3agomkeHHOCTM Ha AaTy Bbinuckn/O6Lwel 3agomkeHHOCTU no KpeamTHon kapTte, npu
OTNIOXXEHHOM MCMOMHEHUW UCMOMHSIOTCA Ha aKkTyarnbHY0 Ha AaTy UCMOMHeHUs cymMy MuHMManbHOro nnaTexa/yka3aHHoro Buaa 3agofmkeHHOCTU
no KpegutHon kapTe.

3.46.12. Ecnu pata nepeuncneHnst AeHexHbIX cpeacTs no MoCcTosHHOMY NOopyyYeHUo NpuxoauTcst He Ha OnepaunoHHbIN AeHb, OCYLLECTBNEeHNe
ovepefHoro nnatexa no MocTosHHOMY MopyyeHuto npoussoanTca baHkom He nosgHee cnegyrowero OnepauMoHHOro AHA ¢ AaTtbl (CobbITHS),
ykasaHHol(oro) KnueHtom B lNMocTtossHHOM nopyyeHuun. Ecnn gata (cobbitue), ykasaHHas(oe) KnmeHTom B IMOCTOSIHHOM NopyyYeHny NpuxoauTcs Ha
4Yncro, KOTOPOro HET B COOTBETCTBYHLIEM Mecsile, nepeyncrieHne AeHexHblX cpeacTtB co Cyeta no Takomy [loCTOSHHOMY NOpyYeHuto
ocylecTensieTca bankoM B nocnegHun OnepaunoHHbIi AeHb Mecsua.

3.46.13. Ecnu pata ucnonHeHusi MocTOSHHOTO MopyYeHus Ans Lenei NononHeHus/ YacTUiHoro BoaspaTta cymMmbl Bknaga®® cosnanaet ¢ matoi
npoaneHnsa Bknaga, To ucnonHeHue [OCTOSHHOIO MOPYYeHMS OCYLLECTBMSIETCS He nosgHee cnegywowero OnepaurMoHHOro AHSA, Npu 3TOM
HeobX0AMMO BbINOMHEHWE YCMOBUIA, NPeayCMOTPeEHHbIX B [TocTossHHOM nopydeHun n O6wmmn Ycenosmamu.

3.46.14. Ecnn B cOOTBETCTBUM C yKasdaHHbIMU B [1OCTOSIHHOM nopyyeHun ycnosusMu BaHk ucnonHset lNMocTosHHOe nopyyeHue He nosgHee
CreayroLero AHA nocre NocTynneHns AeHexXHbIX cpeacTs Ha CueT?®, k koTopomy odopmreHo MocTosHHOE nopyyeHue, NobbIM cnocoboM, To
nocrnegHee UCMonMHAeTCsA Npu MobbIX NocTynneHusx Ha CyeT, K KoTopoMy odopMiieHo MocTosiHHOe NopyYeHne, 3a UCKMI0YEHNEM CReayoLLNX:

—  3a4McneHue CyMMbl KpeauTa, nony4YyeHHoro B baHke;

—  3a4McneHue CyMMbl MPOLEHTOB, HAYMCIEHHBIX HA OCTaTOK Ha CyeTe (ecny NPUMEHUMO);
— BO3BpaT Ha CyeT oWMBOYHO CNnCaHHbIX paHee cpeacTB co CyeTa;

—  3auyucneHue Ha Cyet nmobbix cymm co Cyeta Bknaga.

3.46.15. Ecnn B cOOTBETCTBUM C YKa3aHHbIMK B [OCTOSIHHOM MnopydeHuun ycnoBusiMu BaHk uncnonHsieT MocTtosiHHoe nopyyeHue no cobbiTuio
3a4ncrneHns 3apaboTHol nnaThl, TO [OCTOSIHHOE MOpyYeHWe UCMOSHSAETCS Kak Npu 3aducrnieHMn 3apaboTHol nnaTbl oT KomnaHum, Tak u npu
3auncneHnM MHoro nepesBofda Ha CyeT C Ha3HayeHVeMm mnrnaTexa, CBMAETENbCTBYIOLWMM O nepedncrieHnn 3apaboTHow nnatel (nocnegHee
NPUMEHUMO K pybneBbiM nepesogam).

3.46.16. Ecnn ncnonHeHne HeckomnbkuxX [1OCTOAHHBLIX nopyyvyeHur KrveHTa npuxogmMTCs Ha OAWH WM TOT Xe AeHb, TO nocrnefoBaTenbHOCTb
ncnonHeHns MocToAHHLIX NOpyYeHnt onpeaenaTcs baHkom camocTosTenbHoO.

3.46.17. Ecnu B geHb ncnonHeHus MNoctosHHOro nopyyexusi Ha Cyete KnuneHTa, ¢ KOTOPOro OCYLLECTBNAETCA NEPeBOA/ KOHBEPCUS, HEAOCTaTOYHO
OEHEeXHbIX CpeacTB, HEOOXOAMMbIX Ofst ero ucnonHeHus, To baHk gaHHoe lMocTosiHHOe nopyyeHne He ucnonHsieT. McknoueHve cocTaBnsioT
[MocTosiHHbIE NopyYeHus, OPOPMIIEHHbIE B CYET MoraweHunst 3agormkeHHocTu no KpeouTHol kapTe, MO KOTOpPbIM CymMMa nepeBoda paBHa
MuHumaneHoMy nnatexy no KpeauTtHon kapte, O6Lien cymme 3agormKeHHOCTU. o TakMMm [oCTOsIHHBIM NOpYYeHUsiM Npu OTCyTCTBUM Ha CyeTe
BCEN CYMMbl JEHEXHbIX CPeACTB, HEOOXOAMMOM ANs UX UCTIONHEHNs, BaHK OCyLLEeCTBNSET YaCTUYHbIN NnaTex B pasmepe JocTynHoro 6anaHca.
Mpwn HencnonHeHumn MNoCTOSTHHOIO NOpPYyYeHWs, CreayloLlee NnepevncrieHne geHexHbIX cpeacTs OyaeT OCyLEeCTBIEHO B COOTBETCTBUM C yKa3aHHbIM
B MNOCTOsIHHOM NopyYeHWn NopsaKoM onpeaeneHns aatbl nepesoaa.

3.46.18. Ecnu paccuynTaHHasi B COOTBETCTBUM C yKa3aHHbIMU B MOCTOSHHOM MOpPYyYeHUM yCroBuaMM cymmMa nepesoaa Gonblue MakcumasbHOM
CyMMbl MepeBofa, yCTaHOBMeHHON TapudaMu unu ykasaHHon B [MOCTOSAHHOM MOpyYeHWK, TO cymMma nepesogda no [MOCTOSHHOMY MOpYYeHo
COCTaBMSAET HaMMeHbLLEE N3 YKasaHHbIX 3HaYeHW.

3.46.19. lNocTosiHHOE MopyyeHWe He ucronHseTca baHkom, ecnn paccuMTaHHasi B COOTBETCTBMM C yKa3aHHbIMU B [MOCTOSHHOM MOpyYeHuu
YCroBMsSIMM CyMMa NepeBoa MEHEE MUHMMAIIbHON CyMMbI NepeBoa no MNMoCTOSHHLIM MOPYYeHNsIM, ykazaHHOW B Tapudax (ecnm npuMeHnmo).

3.46.20. Mpy nepeBode AeHEXHbIX cpeacTs mexay CueTamu KnuveHTa, OTKPbITLIMU B pasHbIX BanoTax, UMM ecnv BanioTa nepesoda B
COOTBETCTBUM C [MOCTOSIHHBIM MOpYYeHUeM OTnnYaeTcs oT BantoTel CueTa, BaHk OCyLecTBNSET KOHBEPCUIO AEHEXHbIX CPEACTB N0 BHYTPEHHEeMY
Kypcy BaHka, OeiicTByloLeMY Ha daTy U BpeMs UCnonHeHWst NoCTOsSHHOTO NopyYeHus..

3.46.21. baHk octaBnseT 3a coboi nNpaBo He UCMOMHATL [MocTosiHHOe nopyyeHve KnmeHTa npu noctynneHun B baHk 4OKYMEHTOB O HanoXeHun
apecTa Ha AeHexHble cpeacTea Ha Cyete (06 apecte Cueta), ecnu HeapecToBaHHbIX cpeAcTB 6yaeT HegoCcTaTouHO Ans ncnonHeHus MocTosHHoro
rnopyyeHusi, a TaKxke npu nonyvyeHnn bankom nHdopmaummn o BBefeHUn B oTHoLLeHUn KnneHTa npoueayp 6aHKpoTCcTBa, NpegycMaTpusarowwmx no
3aKOHOAATENbCTBY OrpaHuyeHune/npekpalieHne  npae KnuveHTa no CaMOCTOSITENbHOMY PacropsiKeHUI0 AeHeXHbIMW cpeAcTBamu W/umm
6aHKOBCKMMM cHeTaMm.

3.46.22. OcobeHHOCTU UCMONHEHMS MOCTOAHHbBIX MOPYYEHNIA, YKka3aHHbIX B M. 3.46.7 O6Lwux YCnoBumin, MOryT 6bITb NPeayCcMOTpeHbI B [1OCTOSIHHOM
nopy4eHmu.

3.46.23. B Crny4yae N3MeHeHUA PekBU3UTOB OTKPbITbIX B BbaHke cueToB, YKa3aHHbIX B MocTostHHOM nopy4veHun, 06yCJ'IOBJ'IeHHOFO TpeﬁOBaHI/IFlMI/I
3akoHogaTtenbcTBa Poccunckon d)e,qepauvwl, B TOM YUCIl€ HOPMAaTUBHbIX aKTOB BaHka Poccuu, npoBoavMbIMU MeponpuaTuaAMu no ontuMm3aumm
I'Io,qpaa,ueneHMM BaHka, KnueHT paet nopy4eHune BaHKy ucnonHATe MoctosiHHOE nopy4yeHune B COOTBETCTBUM C U3MEHEHHbIMU PEeKBU3IUTaAMU
CYEeTOoB.

4, Pa3smeweHne u Bo3spaT Bknaga*’

4.1. KnueHT nmeeT npaBo OTKpbITb B BaHke HeorpaHnyeHHoe konnyecTBo Bknagos, ecrnv Hoe He npegycMoTpeHo Tapudamu.

4.2. I'IepeqmcneHme OeHeXHbIX cpencTtB Co Cueta Bknapga moxert OCyLLeCTBNATbCA Ha OCHOBaHUUN 3aABlIEeHUA KnueHTa, a PaCnOpﬂ)KeHl/lﬂ,
Heobxoaumble Ans npoeeneHna onepauun, - COCTaBNATbCA U NOANUCHIBATLCA BaHkom.

4.3. [Mpwu 3akntoueHnm Jorosopos Bknaga cbeperatensHas kHuxkka KnneHTy He BblgaeTcs.

4.4. Ycnoeus nposedeHus onepauun no CueTy Bknaga onpegensiTca OeWCTBYHOWMM 3akoHodatensctBom PO, O6wmmu Ycnosusamu,
Horosopom Bknaga n Tapudamu.

4.5. Bce onepauuu no Bknagy (B T.4. OTKkpbiTMe Bknaga, nononHeHve Bknaga, npoaneHue Bknaga, nonHbin n YacTudHbIA BO3BpaT Bknaga)

46 Mpu HaNMUMKU TEXHUYECKON BO3MOXHOCTY BaHk ncnonHseT MocTosHHoe nopyyeHne B AeHb NMOCTYNMEHNs OeHEXHbIX CPeaCcTB Ha CuerT.
47 Ucnonbayemble Ao «23» aHeaps 2023 roaa TepMuHbI «[1enosunT», «[enosnTHbIN 4OroBOP», «[eno3nTHBIM CHET» MMEIOT TOXE Xe 3HaYeHne, YTo U TepMuHbI «Bknaa,
«[orosop Bknaga», «CyeTt Bknaga», COOTBETCTBEHHO.
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OCYLLECTBIATCA COOTBETCTBEHHO NyTeM 6e3HannyHoro nepedmcneHms aeHexHblx cpegcTs Ha Cuet Bknaga ¢ Tekylero cyeTa KnueHta B baHke
1 nyTem nepeyncrnenns AeHexHbix cpeacTs co Cyeta Bknaga Ha Tekywmi cyet KnnenTa B baHke. Nof TekyLwumMM cHeToM B LiensiX AaHHOro pasfaena
O6Lwmx YCrnoBmin NOHMMAETCS TEKYLLMIA CYET, OTKpbITbIN KnneHTy B BaHke B BantoTe Bknaaa, ¢ koToporo KnneHT ocyLlecTBnseT NnepeBos CyMMbl
Bknaga Ha Cuyet Bknaga npw 3aknioveHun [lorosopa Bknapa/nononHeHnn Bknaga*®, Ha koTopbiit BaHKOM BbIMnavnBaloTca NPOLEHTh B TeYeHe
cpoka Bknaga (ecnu ato npegycmoTpeHo ycnoBusmu [orosopa Bknaga) n nepeuncnsiotca cymma Bknaga v HaumcneHHble NpoOLEeHTbl npu
Bo3Bpate Bknapa.

4.6. 3asaBneHuve Ha oTKpbITME Bknaga moxeT 6bITb nogaHo KnueHtom B Cucteme B cootBeTcTBumM € Ycnosusamu [O.

4.7. BHeceHve geHexHbIX cpeacTB Bo Bknag npoussogutcs KnneHtom B AeHb nogaunm um B MNMogpasgeneHue baHka 3asBneHust Ha OTKpbITUe
Bknaga no copme, yctaHoBneHHon baHkom (nognucanmsa nv [dorosopa Bknaga) (aanee — 3assnenue). MNpun odopmneHun 3assnenns B Cucteme
Panddanser OHnaiH BHeceHWe AeHexXHbIX cpeacTB B Bknaa nponssoguntca KnueHToM He no3aHee Paboyero oHs, cnegytollero 3a gHeM nogaydn
3asBneHus B baHk. B cnyyae HenocTynneHns geHexHbIx cpeacTs Ha CueT Bknaga B ykaszaHHbIN cpok [JoroBop Bknaga cuMtaeTcst He3akmioUYeHHbIM.

4.8. TeueHue cpoka Bknaga HaumHaeTcsi co AHS, CreayoLlero 3a AHeM NOCTynneHns Bo Bknaa cyMMbl AeHeXHbIX CpeaCcTB B pa3mepe, ykazaHHOM
B [loroBope Bknaga.

4.9. Ycnosusimu cooTBeTcTBylollero Bknaga MoxeT 6biTb ycTaHoBneHa MakcumanbHas M MuHumanbHas cymma Bknaga, a Takke
npeaycMOTPeHbl BO3MOXHOCTb YacTUYHOrO BO3BpaTa Bknaga 6e3 npekpaiieHus aerctsusi [oroBopa Bknaga (4o HecHwkaemoro octatka) u
BO3MOXHOCTb €ro NonofHEHUs.

4.10. Ecnn YyCnoBmAMU COOTBETCTBYHOLLIEro BKnana yCTaHOBJ1€Ha BO3MOXHOCTb €ro NonofiHeHud, To yBennyeHme CyMmbl BKna,qa ocyulecTendaeTca
nytem nogauvm KnveHtom 3asiBneHus Ha nononHeHue Bknaga B nopsgke, npegycMoTpeHHoM B M. 4.16 O6wux YcnoBui. YkasaHHOe 3asBneHune
coaepxut B cebe B T.4. PacnopspkeHne KnveHTa Ha nepeBof CyMMbl JOMOSMHUTENBHOrO B3HOCA C Tekylwlero cyeta KnuenTta Ha Cuet Bknapa.
MononHeHve Bknaga BO3MOXHO He paHee Pabouero aHs, cnepyrolwero 3a gHem 3aknodeHust [lorosopa Bknaga/npoanenus Bknaga, ecnu uHoe
He npegycMoTpeHo Tapudamu.

4.11. Ecnm ycnosusmmn COOTBETCTBYHOLLEro Bknaaa npegycmMoTpeHa BO3MOXHOCTb YaCTUYHOro Bo3BpaTta Bknaga oo HecHwkaemoro octaTtka 6e3
npekpawieHusa genctemsa [Jorosopa Bknaga, To Takonm YacTUYHbBIM BO3BPAT OCYyLLEeCTBNsSeTCcA nyteM nogadv KnneHtom 3asBrneHuss Ha YacTUYHbIN
Bo3BpaT Bknaga B nopsake, npegycMoTpeHHoM n.4.16 O6wmx Ycnosuin. YkasaHHOe 3asaBneHne cogepxut B cebe B T.4. PacnopsikeHune Knuenta
Ha nepeBoA AeHexHbIX cpeacTs co CyeTta Bknaga Ha Tekywmi cdeT KnnenTa. YacTnyHbein Bo3spat Bknaga 6e3 npekpalyeHns gericteus [Jorosopa
Bknaga BO3MOXHO He paHee PabGoyero gHsi, cnepyrowero 3a AHeM 3aknodeHus [orosopa Bknaga/npoanexHuss Bknaga, ecnm mHoe He
npegycmoTtpeHo Tapudamu.

4.11.1. CTOpoHbl MPULLNM K COrMalleHuio, 4To ecnv B TeyeHne cpoka pencteua [loroBopa Bknaga B crnyyasix, YCTaHOBMEHHbIX
3aKkoHoaaTtenscTBoM P®, rocyaapcTBeHHbIMU opraHamu/esbickaTtenamu B baHk 6yayT npeabsiBrneHbl JOKyMeHThl 06 obpalleHun B3bICKaHUS Ha
AeHexHble cpeacTea Ha CueTte Bknaaa, To [lorosop Bknaaa He npekpaluaeT cBoe AeicTaue nocne obpatleHuns B3biICKaHUA Ha AeHexXHbIe cpeacTsa
BN0Tb A0 MyHMManeHon cymmel Bknaga/HecHuxaemoro octaTka.

Ecnu B pesynbTate ykazaHHOro Bbille obpalleHns B3biCKaHWs CyMMa AeHexHbIX cpefcTs Ha Cuete Bknaga no [dorosopy Bknaga ctaHoButcs
MeHblwe MuHumanbHom cymmbl Bknapga/HecHwkaemoro octaTka, To [JoroBop Bknaga npekpallaeT cBoe AelcTBME, a NpoueHTbl no Bknagy
BbInnaynsatoTca baHkoM ncxoas 13 NpoLEeHTHON CTaBku, yCTaHOBNEHHoM baHkom ana Takux crnyyaes B Tapudax, AeNCTBYIOLLMX Ha MOMEHT TaKoro
Bo3Bpara Bknaga.

Ons KnueHToB, y KOTOpPbIX YCMOBMS 4acTUYHOrO Bo3BpaTta Bknaga (Mpu obpalleHun B3bICKaHUsi Ha OEHEXHble CPEeLCcTBa), YCTAHOBMEHHbIE
OorosBopom Bknaga, oTnM4YHbl OT yKa3aHHbIX B HacTosileM noanyHkte OOWwmx YCrnoBumn, Unm oTCYTCTBYIOT, NPUMEHSAOTCS nonoxeHns O6Limx
YcnoBui, KOTopble MMEeoT NPenMYyLLECTBEHHYIO CUMY.

4.12. Ecnu ycnoBusiMu COOTBETCTBYOLLLEro Bknaga npegycMoTpeHa BO3MOXHOCTb npoaneHust Bknaga, To KnueHT moxeT BbiIGpaTh HEOBX0AMMBIN
emy BapuaHT («c npoaneHnem/6es3 npoaneHuns Bknagar) B JoroBope Bknaga npu ero 3aknoveHun. KnmeHT Bnpaee B TedeHne cpoka Bknaga, HO
He nosgHee, YeM 3a AeHb [0 ero NCTEYEHUS, U3MEHWUTb paHee BbiOpaHHbIM UM BapuaHT NyTeM Nojayvun 3asiBreHusl B Nopsiake, NpeayCMOTPEHHOM
n. 4.16 O6wumx Ycnosun. MNMpuHsatne baHkom oT KnveHTa ykazaHHOro Bbille 3asiBNEHNS OTMEHSET npeabiayliee ykazaHne KnmeHta oTHOCUMTENbHO
npoaneHuns/Henpoanenus Bknaaa, BoipaxeHHoe B [loroBope Bknaga unu otaensHom 3aseneHunn KnvexTa.

4.12.1. Ecnn npu 3akntodeHnn forosopa Bknaga KnveHtom 6bina BeibpaHa BO3MOXHOCTL NpoaneHus Bknaga ¢ npuymMcneHvem npoueHToB Ha
cymMMy nporioHrmpyemoro Bknaga, To B nocrnegytowwemM npu nogaye 3assneHns Ha npoaneHne KnmeHT MoxeT BblbpaTb TOMbKO AaHHbLIA BapuaHT
npoaneHunsa Bknaga Ha HOBbIV CPOK.

Ecnu npu 3akntoveHun [Joroeopa Bknaga KnveHtom Gbina BbibpaHa BO3MOXHOCTb NpoasieHns Bknaga ¢ BbINNaTow NPOLEHTOB Ha TEKYLUMIA CYET
KnueHTa, TO B nocneayioLwwem npy nogadve 3asiBrieHUs Ha NporoHraunto KnneHT moxeT BblIbpaTh TONbKO AaHHBIN BapuaHT npoaneHns Bknaga Ha
HOBbIV CPOK.

MpoaneHve Bknaga Ha HOBLINM CPOK OCYLLECTBNAETCA BaHKoM B AaTy, CreayioLLyio 3a AHeM ucteveHns Jorosopa Bknaga.

4.12.2. MpoaneHne Bknaga He MoxeT OblTb OCYLLECTBIEHO, ECIU:
Tekylwmn cyet KnueHta B baHke 3akpbIT nnbo

- Ha Tekywmii cyet KnneHta B baHke (Ha AeHexHble cpeacTBa KnmeHTa Ha cueTe) HanoXeH apecT UNn MHble orpaHndeHns no TpeboBaHuio
YMONTHOMOYEHHbIX FOCY4apPCTBEHHbIX OPraHOB B CyMMe, He MO3BOSNSALLEN OCYLWecTBUTbL npoaneHve Bknaga (npyMeHnmo ansa cutyauun,
Korga cymma Bknaga 3a cyeT HanoXeHus apecTa (MHbIX OrpaHUYeHnin) Ha aeHexHble cpeacTea KnneHTa ctaHoBuTCA MeHee MyuHumansHowm
cymmbl Bknaga unu HecHiwkaemoro octatka) nu6o

- B BaHk npeabsiBneHbl B OTHOWEHMU OeHexHblx cpeactB KnmeHTa Ha Tekywem cuyete/Cuete Bknaga B cnydasx, npegyCMOTPEHHbIX
3akoHoaaTenscTBoM P®, nokymeHTbl 06 obpalleHnn B3biICKaHUs Mo TpeboBaHM0 YNONTHOMOYEHHBIX rOCY4apCTBEHHbIX OpraHOB/B3bicKaTenewn
Ha CyMMYy, He MO3BOSISIIOLLYIO OCYLLEeCTBUTL NpoaneHne Bknaga (NnpumeHnMo gns cuTyauui, korda cymma Bknaga B pesynbTarte Takoro
obpalLeHns B3bICKaHUSA AEHEXHbIX CPEACTB CTAaHOBUTCS MeHee MyuHuManbHom cymmbl Bknaga unn HecHukaemoro octaTtka).

B atom cnyyae [Joroeop Bknaga cuntaeTtcst npekpalleHHbIM.

4.12.3. Ecnu Ha gaTy ucteyeHus cpoka Bknapga:

- OTKpbITUEe Bknagoe gaHHoro Buaa BaHkom npekpalleHo (He ocyllecTBrnsieTcsl), B TOM YMciie OTAENbHbIM KaTeropusiM KnMeHTaMm unm B
oTaenbHbix MoapasaeneHusix baHka, rae 6bin 3akntodeH [oroBop Bknaga, B CBA3WM C NPOBOAMMbIMU MEPONPUSATUSMU MO ONTUMMU3ALUN
MoagpasaeneHui baxka, nnbo

- oTKpbITUEe BaHkom Bkrnagos gaHHOro Buaa Ha Cpok, ykasaHHbiv B [loroBope Bknaga, npekpalleHo, nmbo
- oTKpbITMEe BaHkom Bknagos B BantoTe (04HOW M3 BantoT) No AaHHOMY Buay Bknapa npekpatieHo, nnbo
- cymma Bknaga meHblwe MuHumanbHon cymmbl Bknaga unn HecHnxaemoro ocrtatka,

48 MononHeHve Bknaga B Cucteme PaiidpdpaiizeH OHNanH MOXeT OCYLLECTBIATLCA C MHoBOro TeKkyLero cueTa, oTKpbiToro KnveHty B BaHke B Bantote Bknaga, B Tom
yncne, ¢ HakonutenbHoro cyeta, a Takke ¢ Noboro TekyLero cyeTa [JoBEPEHHOIO NMuUa NpY HaNM4um y Hero NoSIHOMouuiA OT KnneHTa Ha ocyLwecTBreHUe onepauumi
nononHeHusi Bknaga.
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- cymma Bknaga npeBbilwaeT MakcumanbsHyto cymmy Brnaga.

TO MO UCcTeYeHnn cpoka Bknapga BaHk BnpaBe He npoanesats Bknag, Bo3Bpatute Bknag u HauncneHHble nNpoueHTbl KnmeHTy Ha ero TekyLumii cyer,
B 9TOM cnyyae [loroBop Bknaga cuutaeTcsi npekpalleHHbIM ¢ AaThl Takoro Bo3BpaTa.

B cnyyae HecoBepLueHnsi BaHKOM yKa3aHHbIX Bbille 4eNCTBUM U MPWU HanMumMmn ykasaHns KnneHta oTHOCUTENbHO MPOANEHUs, BbIPaXXEHHOrO B
Oorosope Bknaga nnu otaensHoM 3asBneHun Knuenta, Bknag cuMtaetcs npoaneHHbIM B nopsigke, onpeaeneHHbix B n. 4.12 O6wux Ycnosui.

4.13. MNpoueHTbl Ha cymmy Bknaga HauncnsaTes baHkoM UCX0As U3 KaneH4apHOro KonmM4yecTsa AHen B Mecsile 1 B rogy Co AHSA, CriedyloLlero 3a
[OHeM NOoCTYMNIeHUs AeHEXHbIX CpeacTB Ha CueT Bknaga, o AHs Bo3BpaTa CyMMbl Bknaaa KnmeHTy BktouMTenbsHO, a ecnv ee cnucaHue co Cyeta
Bknaga nponsseaeHo no MHbIM OCHOBAHWUAM, 40 AHSA CUCAHUS BKIMHOUYUTENBHO.

4.14. B cnyyae ecnu npegycmoTpeHHasi [loroBopom Bknaga aaTta BbinnaTbl NPOLEHTOB NPUXOANUTCS Ha Mecsil, B KOTOPOM HET COOTBETCTBYIOLLErO
yucna, To Bbinnarta NPoLEeHTOB NPOM3BOAUTCS B NOCNEAHUI KaneHaapHbIA AeHb Takoro Mecsila.

4.15. B cny4ae ecnu npegycMmoTpeHHas [JoroBopom Bknaga gata Bbinnatbl NPOLEHTOB NPUXOAUTCS HA Hepabouuii AeHb, TO BbiMnaTta NpoLeHToB
no Bknagy npoussogntcs B Gnvkanwumnin cnegyowmnin 3a Hum Pabounn getb.

4.16. Ecnn unHom cnoco6 He yctaHoBneH O6wwmu YcnoBusiMu, BoneusbsBreHve KnueHTa Ha coBeplieHne Onepauuii No NOMOMHEHUIO
Bknapa/vyactuuyHomy Bo3BpaTy Bknaga 6e3 npekpailenuss gevicteusa [JoroBopa Bknaga /BbiGopy BapuaHTa «C npogneHvem/6e3 npoanexHus
Bknaga» MoxeT BblpaxaTbcsi nocpeacTBoM nogayn KnveHtom 3asiBnexus B MNogpasgeneHne badka (no yctaHoBneHHon BaHkom dopme) nnm B
KoHTaKTHbIN LleHTp B cooTBeTcTBMU ¢ Pasgenom 10 O6wux Ycnosuii.

KnueHTbl kaTeropuu Private Banking (nepcoHanbHoe 6aHkoBCkoe 06cnyxumBaHue), a Tarke KnueHTbl - gepxartenu MNaketa yenyr «pemuanbHbIi»/
«MpemnanbHbin 5» [ «Mpemnym [OupekT» BnpaBe npefocTaBUTb 3asiBNeHWe O npoaneHusa Bknaga nocpeactsom Cuctembl B nopsigke,
npegycmoTpeHHom Ycnosusamu O.

4.17. Ecnu ycnosuamu Bknaga npegycMoTpeHa BO3MOXHOCTL 3akntodeHusa KnveHtom [orosopa Bknaga B nonb3y TpeTbero nvua, nonoXxeHus
O6wmx Ycnosuii npumeHsatoTcs K Takomy [JoroBopy Bknaga B 4yactu, He npoTvBopeyallen nonoxexnusam [Jorosopa Bknaga u Tapndos no Hemy.

4.18. KnuneHT Bnpase AOCPOYHO NpekpaTutb Aenctene [lorosopa Bknapa:
—  obpaTuBLIMCL C NUCbMEHHBLIM 3asBneHnem B MNoapasaeneHue bawka;

— NpenocTaBMB 3asiBNiEHME O MpekpalieHun aencteus Jorosopa Bknaga nocpeactBom Cuctembl B nopsiake, NPeayCMOTPEHHOM
Ycnosusimu 00.

4.19. MNpw HacnegoBaHuK npas no Bknagy Heckonbkumu HacnegHukamy KnueHTta ¢ MomeHTa uctpeboBaHus kem-nmbo M3 HacnegHWKoB CBOEW
ponv Bknaga takum obpasom, 4To cymma Bknaga ctaHoBUTCSt MeHbLUe HecHukaemoro octaTtka, [loroBop Bknaga npekpaiiaeT cBoe AeicTeume.

5. Mopsaok n cpoku ncnonHeHus Onepauun no Cyetam

5.1. WNHdopmaumio o nnatexHbix pekBuantax Knnenta baHk npegoctaenset KnueHty B ntobom MNogpasgeneHun baxka, B Cucteme, a Takke npm
obpaleHnn KnmeHta B KOHTaKTHBIN LieHTp B cooTBeTCcTBUM ¢ Pasgenom 10 O6wux Ycnosui.

5.2. WNHdopmaumio o nnatexHbix peksuantax baHka KnneHTt moxet nonyunte B nobom MNogpasnenexqmn banka, Ha Cawnte baHka, a Takke npu
obpaleHnn KnmeHta B KOHTaKTHBIN LieHTp B cooTBeTCcTBUM ¢ Pasgenom 10 O6wux Ycnosuii.

5.3. Tpu BHECEHWM HaNMW4YHbIX AEHEXHbIX cpeAcTB Ha CueT KnueHTom wmnu TpeTbum nuuom B lMogpaspenenun bavk Bnpase/ B cnyyasx,
YCTaHOBMEHHbIX 3aKOHOAATENLCTBOM, 00513aH 3anpocuTb y KnmeHTa unm BHOCUTENSst cCBeAEHNUst 06 UCTOYHUKE NPOUCXOXOEHUS BHOCUMBIX CPECTB
n/ VN AOKYMEHTbI, NOATBEPXKAAIOLME UCTOYHUK MPOUCXOXKAEHNSA TAKUX HANMYHbBIX AEHEXHbIX CPEACTB, a Takke NPUMEHUTb MepbI, YKasaHHble B
n.5.4 n 5.5 O6wmx Ycnosui.

5.4. I'Ipm OTKase OT npenocTaBneHuna no 3anpocy BaHka AOKYMEHTOB, noateBepXaarLlmnx UCTOYHUK NPOUCXOXAEHUA HaNUYHbIX OEeHEXHbIX
cpencTs, BHOCUMbIX Ha Cuet KnueHTom nnu BHocUTENeM OEHEXHbIX CpeacTs, BaHk BrpaBe OTKadaTb B NpuemMe Hanmn4yHbIX JeHeXHbIX CpeacTB OT
KnveHTa nnu Tpetbero nuua.

5.5. Tpu HenpegocTasneHun KnueHTom nnmn BHocMTeNem CpeacTs Mo 3anpocy baHka AOKYMEHTOB, MOATBEPXAAOLLMX MCTOYHUK MPOUCXOXKOEHUS
HanMyHbIX OEHEXHbIX CPEACTB, BHOCUMbIX Ha CuyeT KnueHTOM unu TpeTbum nuuom, nmbo npyv HEBO3MOXHOCTWU MOATBEPXKAEHUS UCTOYHMKA
NPOUCXOXAEHNS HaNWYHbIX CPEeACTB C UCMOMb3OBaHWEM NpedoCcTaBneHHbIX AOKYMeHToB, baHk BnpaBe orpaHu4nMTb BO3MOXHOCTU KnmneHTta no
COBEpLUEHNIO pacxofHbIX onepauuit no CyeTy B CyMMe BHECEHHbIX HanuyHbIX cpeAcTs. [0 npefocTaBneHns OOKYMEHTOB, MOATBEPXAatoLmnx
MCTOYHUK MPOUCXOXKAEHMUSA YKa3aHHbIX CPEACTB, CyMMa BHECEHHbIX HarnM4YHbIX CPpeacTB paccMaTpuBaeTCs B Ka4eCTBe HECHMXaeMOoro ocrartka Ha
Cyete KnuveHTa C y4yeToM yKa3aHHOrO HWxe. B cnyyae MpvMEHEeHWs Takoro OrpaHWYeHWst M Npu MOMHOM UMM YaCTUYHOW HeOoCTaTOYHOCTU
AeHexXHbIX cpedcTB Ha CuyeTe AN UCMOMHEHUS PacCroOpsKeHWn 3a c4eT CyMMbl, MpeBblllaloLel HEeCHMKaemblin octaTtok, KnueHT Bnpase
OCYLLECTBMSATL criegytoLine onepauunm ¢ UCNofb30BaHNEM CyMMbl HECHMXaeMoro octaTka (ganee — PaspelléHHble onepaumm):
—  ynnaTta Hanoros, WTpadoB M UHbIX 0653aTenbHbIX NNaTexen, NpeaycMoTpeHHbIX TpeboBaHNAMM AeACTBYOLLEro 3akoHoAaTensCcTea, a
TaKKe ynnara neHew, lWTpadoB, HEYCTOEK, CBA3AHHbLIX C MPOCPOYKON YKa3aHHbIX NnaTexen;
—  onnara nnatexewn, npuymTaromxcs baHky;
—  ynnaTta CpeAcTB Ha OCHOBaHUM TpebGoBaHWIM TPeTbUX NULL, KOTOPble BO3HWUKMN B COOTBETCTBUM C 3aKOHOM (MCMOSNHUTENbHLIX JOKYMEHTOB,
TpeboBaHMi HANoOroBbIX, TAMOXEHHBIX 1 VHbIX OPraHoB);
—  CHSITUe paHee BHECEHHbIX AEeHEXHbIX CPeACTB B HAaNMYHOM dhopMe (B CyMMe BHECEHHbIX CPeCTB 3a BbIYETOM OCYLLECTBMEHHbIX paHee
nnaTexewn, yNnoMsHYTbIX B HACTOSALLEM NYHKTEe (Npy Hanuyumn));
—  MepeBOf BCEro OCTaTka AeHexXHbIX cpeacTB co CueTa npu pacTopxeHun [loroBopa 6aHKkoBCKOro cyeta (Bknaga).
Mpw coBepLueHnn Pa3pelléHHbIX onepawluin CyMMa HECHUKaeMOro ocTaTka yMeHbLLAeTCa Ha CYMMY, 3KBMBaNeHTHYI0 CyMMe 3Tux onepaumin. baxk
o6s3aH oTkasaTb B WCMOMHeHUM PacnopskeHus B cryvyae, ecnu B pesynbTaTe COBepLUeHVS Takol onepaummn ByaeT ymeHblleHa cymma
HECHWKaeMoro ocTaTka, 3a UCKIYeHNeM cryyaes, Korga Takas onepaums BXoAuT B nepedeHb PaspelleHHbIx onepauuii.

5.6. [lo ocylLecTBRneHMs nepesoaa AeHEXHbIX cpeacTs KnueHT MoxeT oBpaTuTbes K coTpyaHuky MoapasgeneHus Barka 3a pasbscHeHreM emy
YCINOBUIA OCYLLECTBIEHNS NepeBoaa AeHEXHbIX CPeACTB.

5.7. Pacnopﬂx(eHme Ha nepeBoa AEHEeXHbIX CcpeacTB nonyanemo-cbmamquKomy nuuy, Tpe6y+ou4ee B COOTBETCTBMMU C 3aKOHOAATEIbCTBOM
npocTtaBfieHna nnaTenbLlnKoM B PaCI'IOpFl)KeHI/II/I KOoda BuMaa noxoaa, OCbOpMJ'IFleTCH KnvueHTtom B I'Ion,pas,qeneHMM BaHka*.

5.8. lpu npveme PacnopsikeHust K WCMOMHEHUIO YyCTaHaBMMBAaETCA AOMNOMHWUTENbHas npouedypa npuema PacnopsikeHus K UCMOMHEHWIO:
KOHTponb Hanunuus/otcyTcTeua MpuaHakoB OBCK, koTopein ocywectBnseTcsa baHkom nytem npoBepku Hannuns nunu otcytcTeus MNpusHakos OBCK
NpUMeHUTENbLHO K onpefdeneHHomy Pacnopspkenuto. B cryyae ecnu B xofe BbIMOMHEHUSI yka3aHHOW npouepypbl BaHkom 6yayT BbiSBNEHbI
MpusHakn OBCK, Takoe PacnopspkeHne k ucnonHeHuto baHkom He npuHumaeTcs, o 4éM KnueHT yBegomnsieTcs He nosgHee cnegytoulero Paboyero
OHS.

49 BO3MOXHOCTb odpopmneHns Takoro PacnopspkeHusi B Cucteme npegoctaBnsaeTcs baHkom no mepe TeXHWYeCKon peanm3auuu.
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5.9. Mpu wucnornHeHnn PacnopsbkeHusi ycTaHaBNMBAETCsl  [OOMONHUTENbHas Mpouefdypa  WUCMONHeHWst  PacnopsikeHusi:  npoBepka
Hannung/otcytcTBusa [NpusHakoB OBCK, kotopas ocyuwectBnsetcs baHkom nyTém npoBepkn Hanuuus wnu otcytctBus [MpusHakoB OBCK
NPUMEHUTENBHO K onpeaeneHHomMy PacnopsbkeHuto. Ecnv B xofe BbINONMHEHNS ykazaHHOW npoueaypbl bankom 6yayT BbisiBneHb! MNpuaHakm OBCK:

5.9.1. wucnonHexne Onepauun no Cuety (Onepauun no Kapte, MNepeBoaa mexay 6aHKOBCKMMU KapTamn) No TakoMy PacnopsixeHuio 4o cnncaHns
OeHexHbIx cpefctB co CuyeTa nmpuocTtaHaBnumBaeTcs baHkom Ha cpok 2 ([ea) Paboumx gHa. Ha aToT e cpok BaHk ocywectsnser
Bnokmposky KapTbl n/vnu brnokuposky Cuctemsl, ecnu OBCK cosepluaetcs ¢ nomoupto Kaptel n/unu B Cucteme;

5.9.2. ysegomnser KnueHta 06 9TOM M HesameanuTenbHO 3anpawmBaeT y KnveHTa noaTeBepxAeHWe BO30OHOBMNEHWUS WCMOMHEHWS
PacnopsixeHuns nobbiM (no Belibopy baHka) U3 ykasaHHbIX 1 AOCTYNHbIX Ans baHka cnoco6oB: TenedoHHbI 3BOHOK Ha KOHTaKTHbI HOMep,
3NEKTPOHHOE NCbMO Ha agpec AneKTpoHHON nouTbl KnnenTta, nmetowmncs y banka, CMC-coobieHne un/mnum MNyw-yBegomneHue;

5.9.3. npepocTtaBnsier KnueHTy pekomMeHOauuMm MO CHUXKEHUIO PUCKOB MOBTOPHOro ocywecTtsrneHna OBCK nytem pasMelleHus Takux
pekomeHaaumn Ha Cante baHka n ykasaHue Ha HEOOXOAMMOCTb 03HAaKOMUTBLCS C ATUMWU peKOMeHAaLMAMN B cOOBLLEeHMN/yBeLOMITEHM,
HanpaBneHHoM baHkom B cooTBeTCTBMM C M. 5.9.2 O6wmx Ycnosui.

KrnmeHT moxeT coobLumMTb CBOE NoATBEpXKAeHEe BO30OHOBINEHMS UCMONHeHWs! PacnopsikeHus, obpatuBLunch nuyHo B Mogpasgenenune baxka unu
yepe3 KoHTakTHbI uUeHTp. Mpu nonyyeHun oT KnuneHTa ykasaHHoOro noateepxaeHnst baHk HesameanutenbHO BO30GHOBNSIET MpoBedeHWe
Onepauun no Cuety (Onepaumu no Kapte, NepeBoga mexay 6aHKOBCKUMM cHeTaMm) U cHumaeT brokuposky KapTbl n/unu bnokvposky Cuctemsl
(ecnu Takme BGNOKMPOBKN Obinn).

Ecnu noateepxaeHue ot KnueHTa He nony4yeHo, To baHk Bo3o6HoBNsAeT npoBedeHne Onepauumm no Cuety (Onepauun no KapTel, MNepesoaa mexay
BGaHKoBCKMMU cyeTaMun) U cHumaeT briokmposky KapTel m/unn BnokmpoBky Cuctembl (ecnv Takve GROKMPOBKW Obinv) MO MCTEYEHUM CPOKa,
yka3aHHoro B . 5.9.1 O6wmx Ycnosuin.

5.10. BbaHk BnpaBe nocre npeaBapuTenbHOrO npedynpexaeHus oTtkasatb KnveHTy, mHomy [epxatento KapTel B mnpueme OT Hero
PacnopsixeHnun, nognucaHHblix KnveHtom, uHbiM [depxaTenem KapTbl OnekTpoOHHOW MOAMUCHIO, B Crlydae BO3HUKHOBEHWS MOAO3PEHMUS, YTO
Onepauus ocyLlecTBNAETCS B Lensix neranusaumm (0TMbiBaHWS) AOXOAO0B, NOMYYEHHbIX MPECTYNHbLIM MyTeM, Unu hMHaHCUPOBaHWS Teppopu3Ma.
B atom cnyyae KnueHT, nHon [epxatenb KapTtbl 0653yetca no tpeboBaHuio BaHka npegoctaBnsite Hagnexawum obpa3om ohOopMIIEHHbIE
PacnopsixeHnsa Ha 6ymaxHOM HocuTene.

5.11. B cnyyae ecnu Bantota nposogumont Onepauumm no CyeTy oTnnyaetcs ot BanoTel Cyeta, cymma Onepaunm no CYeTy KOHBEPTUPYETCS B
BantoTy CyeTa no BHyTpeHHeMy Kypcy baHka Ha aaTy 1 Bpems nposefeHus bankom Onepaummn no c4eTy, ecrnm oTAenNbHbIMU NONoXeHNAMN OBLLMX
Ycnosu u/vnn Tapudammu He yCTaHOBINEHO MHOE. TaKoW Xe KypC MpUMEHSIeTCH B crnydvae, korga ans nposegeHuss Onepauunm no Cuety
HeobxoaMma npegBapuTenbHasi KoHBepTauns cymmbl Onepauum no CHeTY B MHYIO BantoTy, B KOTOpo ByaeT ocyLwecTBNEH 6e3HanMYHbIN NepeBos
OEeHeXHbIX CPeAcTB.

5.12. KoHBepCcHOHHbIe onepaLmmn oCyLLEeCTBNATCA:

- no BHyTpeHHeMy Kypcy BaHka, ycTaHOBRNEHHOMY Ha AaTy U BPEMS UCMOSHEHUS! [TOCTOSIHHOrO NOpPYYEHUS;

- no BHyTpeHHeMY Kypcy BaHka, ycTaHOBNeHHOMY Ha Aaty 1 BpeMst opopMneHus 3asBreHns Ha KOHBEPCUOHHYIO onepauuto B MNogpasgeneHnm
BaHka nnu yepes Cucremy.

BaHk BnpaBe ycTaHaBnuBatb B CucTemMe crneymarnbHble Kypcbl KOHBEPTaLMU BanoT B 3aBUCUMOCTU OT CyMMbl KOHBepTauuu, Hanmuus y KnueHTa,
nopaxntoydeHHoro Maketa ycnyr, obLer cyMmmbl KOHBEPCUMOHHBIX Onepaumi, ocyLLecTBeHHbIX KnneHToM B TeueHne onpeaeneHHoro nepuoga (aHs,
Mecsaua 1 T.4.), UHbIX YCIOBUIA.

Ecnu cneumnanbHbIf Kype KOHBepTaLun yctaHoBneH Tapudamu, KnveHT, npoBoas koHBepTaumo B Cucteme no Kypcy, npeanoxeHHomy baHkom n
OTNIMYHOMY OT CreumanbHOro Kypca KoHBepTaLumm, ykazaHHoro B Tapudpax, cornalaercsi TeM camblM C YCNIOBUSIMW KOHBEPTAaLMK.

5.13. KoHBEpPCHOHHbIE OnepaLmm OCyLLEeCTBAAIOTCA TONbKO Mexay CuyeTamum ogHoro KnveHTa, OTKpbITbIMK B Npeaenax ogHoro dunuana bawxka.

5.14. BaHk He HeceT OTBETCTBEHHOCTW 3a HECBOEBPEMEHHOE 3ayMCrieHne OEeHEXHbIX CpeAcTB Ha CYeT, KOTOpoe MPOM3OLLUIIO MO BUHE APYrnx
GaHKOB, y4acTBYIOLLMX B NMPOBEAEHUM pacyeToB, a Takke 3a pacxodbl KnveHTa, KoTopble BO3HUKIM BCNEACTBME yKasaHHbIX KnveHTom w/vnm
TPETbUM NULOM NNaTEXHbIX PEKBU3UTOB (MHCTPYKLUIA), BKITOYAs KOMUCCUM APYrX GaHKOB (KpeaWTHbIX OpraHu3aLuii), y4acTBYOLMX B TPOBEAEHUN
pacyeToB.

5.15. BaHk 3auncnsiet noctynatwowme Ha C4eT AeHexHble cpeacTBa B AaTy He no3aHee cneaytowero OnepauyoHHOro AHs 3a AHEM NOCTYNNeHus
B BaHKk COOTBETCTBYIOLLErO PACMOPSKEHWSl, B Clly4ae eclniv pacropsikeHne COAepXXMT MpaBUibHbIE MNaTEXHble PEKBU3UTLI U COOTBETCTBYET
OelicTByoLLeMy 3akoHodaTenbcTBy Poccuickon ®egepaumm, 3a UCKITHOYEHNEM ClyvaeB, YCTaHOBMNEHHbIX O6LwWmMmM Ycnosusmu.

5.15.1. B uensx npepoTtBpalleHns BoBredeHusa KnveHToB B coBeplueHne NpoTMBOMpaBHbIX AencTBMin BbaHk BnpaBe oTkasaTb B 3a4MCrieHumn
OeHexHbIX cpeacTB Ha cueT KnneHTta B cniyyasix, koraa y baHka nmerotca nogo3peHns B TOM, YTO coBepluaemas onepaums MoXeT ObiTb CBsi3aHa
C HapyLLeHneM 3akoHogaTtenscTea Po.

5.16. B cnyyae nony4yeHus BaHkom YBeOOMMEHUS O NPUOCTAHOBIEHWUU [0 OCYLLECTBIIEHUSI 3a4UCNEHNS AeHEXHbIX cpeacTB Ha CueT KnueHTta
BbaHk:

5.16.1. NpyoOCTaHaBNMBaEeT 3ayuclieHMe [OEeHeXHbIX cpeAcTB Ha CueT KnveHTa Mo  pacrnopshkeHwio, ykasaHHOMY B YBEAOMIEHUUM O
npuocTaHoBneHnm, Ha 5 (MaTb) Pabounx gHel ¢ MoMeHTa NosyYeHnst TaKoro yBeAOMIeHWS;

5.16.2. He3ameanuTenbHO yBegomnsieT KnveHTa, SBnsioLerocs nosyyarenemM AaHHbIX AEHEXHbIX CPEACTB, O TaKOM NMPUOCTAHOBMNEHUU, a Takke
0 HeobGxoaMMOCTH npeacTaBneHns B baHk JOKYMEHTOB, NOATBEPXAANOLLMX OOOCHOBAaHHOCTb MOMNYYEHUsI NepeBeaEHHbIX CpeacTB. Takoe
yBegomneHve Hanpaensetca KnueHTy nobbim (No Beibopy baHka) 13 ykasaHHbIX 1 4OCTYNHbIX Ans BaHka cnocoboB: TenedoHHbIN 3BOHOK
Ha KOHTaKTHbIA HOMEp, 3NEeKTPOHHOE NUCbMO Ha agpec 3MeKTPOoHHOM NouThl KnueHnTta, umetowmiics y baxnka, CMC-coobuweHne n/vnm Myw-
yBEIOMIIEHME.

B cnyyae npepoctaBneHust KnneHtom B baHk JOKYMEHTOB, yka3aHHbIX B M. 5.16.2 O6LwmMx YCnoBuii, B Te4EHME CPOKa, ykazaHHoro B n. 5.16.1
O6wumx Ycnosuid, BaHk 3auncnseT aeHexHble cpeacTa Ha CueT KnneHTa.

B cnyyae HenpepocTtaBneHusi KnmeHtom B BaHk JOKYMEHTOB, yKa3aHHbIX B M. 5.16.2 O6wux YCrnoBuin, B Te4EHME CPOKa, ykasaHHoro B M. 5.16.1
O6wux Ycnosui, BbaHk BoO3BpallaeT AEHEeXHble CPeACcTBa B KPEAUTHYIO OpraHvM3aumio, OT KOTOpoW Obino nonyyeHo YBegoMmIieHue o
NPUOCTaHOBMNEHMK, ONs UX MOCNeayoLWero 3a4nceHns Ha cyeT nnartenblumka — topugmyeckoro nuua. Takon Bo3spaT baHk ocyulecTBnset He
nosgHee 2 ([eyx) Pabounx gHen nocne ucteyeHus cpoka, ykasaHHoro B n. 5.16.1 O6wux Ycnosui.

B cny4yae nony4vyeHua BaHkom YBenomneHnusi o NpUOCTaHOBIIEHNN NOCHE OCYLLEeCTBNEHUA 3a4nUCneHna AeHeXHbIX CpeacTB Ha Cyet KnueHTta baHk
HanpasndaeT B KpeauUTHYK opraHusauuto, oT KOTOpOW nocTynuno Takoe yBegomrieHue, yBeaomMileHne O HEeBO3MOXHOCTU NPUOCTaHOBIIEHUA
3a4vuncneHna cpencTs Ha Cuet KnueHta — nony4yarend no d)opme 1 B nopdagke, yCTaHOBJIEHHOM BaHkom Poccum.

5.17. Bo wu3bexaHune criyyaeB He3auucrieHUsi/HECBOEBPEMEHHOIO 3a4MCNeHUsi AeHexXHblX cpeacTB Ha Cuer KnuveHTy cnepyeT cooblatb
KOHTpareHTam pekBuautbl CueTta, NpegocTaBneHHble eMy baHKoM.

5.18. 3auncneHune AeHexXHbIX CPeAcTB Ha CUeT Npy coBeplUeHun nraTtexa no 6aHKOBCKMM PEKBU3UTaM OCYLLECTBSIETCS COTMacHo criefytowemy
nopsaKy.
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[eHexHble cpegcTBa B pOCCUMCKUX pybnsx, nmoctynuelive B nonb3dy KnveHTa (B TOM uncne B COCTaBe PacnopsikeHun Ha oLyl cymMmy C
peectpom), 3auucnsaitcs baHkom Ha CueT He no3gHee cnepytowero OnepaumMoOHHOro OHsI nocne nofnyvyeHnss baHkom COOTBETCTBYHOLLErO
pacnopsikeHus Npy CoBOAEHNN HUKENEPEUNCTEHHBIX YCNOBUIA:
a) wumMmeeT MecTo nomnHoe cooTBeTcTBMe Homepa Cueta KnueHta n ®UO KnueHTta (ecnu MHoe He BbiTeKaeT U3 HauMoHanbHOro obblvas),
yKa3aHHbIX B pacnopsiKeHnn, aHHbIM, KOTopbiMu pacnonaraeT baHk. Mpu nckaxeHun unu gonyctumom HecootsetcTBun PO KnneHta
Kak nonyyatens B pacnopsixeHnn baHkom npoeepsieTcsa cootBeTcTBUE HOMepa CueTta n MIHH KnneHTa, a Takke gatel poxgeHus KnueHTa;
6) ecnu pekBn3uTbl KnueHTa, ykasaHHble B pacnopsiKeHnn, He COOTBETCTBYIOT AaHHbIM pekBu3nToB KnneHTta B baHke, BaHk BnpaBe:
—  BEpHYTb 3TW JeHexHble cpeactBa GaHky nnaTenblivka He nosgHee OnepauyMoHHOro AHS, Creaylouwlero 3a AHEeM MX MOCTYnneHus Ha
KoppecrnoHAeHTCkMIM cyeT baHka;
—  Ha CBOe YCMOTpeHue, HO He no3gHee OnepauMoHHOro AHS, Creayowero 3a AHEM NOCTYNNEHUS pacrnopshKeHUs, HanpaBuTb 3anpoc HaHky
nnaTenbLlmka ¢ Npocbbon yTouHMTL AeTanu nepesBoda (Homep Cueta KnueHnta n ®NO KnuenTa, a Tarke MHH KnueHnTta n gaTty poxaeHus
KnuenTa).

5.19. 3auncneHue AeHexHbIX cpeacTB Ha CUeT Npu coBepLUeHUK nnaTexa no MaeHTndukaTopy, a UMeHHO - N0 HOMepy MobunbHOro TenedoHa
nonyyaTernsl, OCyLLEeCTBSIETCS COrNacHO NOPsiAKY, N3MOXEHHOMY HUXE:

a) cpeacTsBa 3aumcnsoTca Ha CyeT Ha OCHOBaHUWM MHMOPMaUMK O nonyyaTtene CpeacTs, OnpeaeneHHon HopMaTuBHbIMU akTamu BaHka
Poccun, B T.4. nudpopmaunm o6 MaeHtndukatope.
3auncneHue cpefcTB B yKazaHHOM nopsiake A4OCTynHO KnneHTam, y KoTopbix B CucTeMe nogknoyveHa onuus «nepesofbl No HOMepy
TenedoHax. MNpn HeobxogumocTn B Cucteme KnmeHT MOXEeT OTKIIOYUTL 3Ty ONUMIO UMW NOAKIIOYNTL €€ BHOBb.

6) KnueHT moxeT 3apaHee B Cucteme:

—  BblbpaTb CyeT, Ha KOTOpPbIN eMy ByayT 3a4UNCNATLCA AeHEXHble cpeacTea (OCHOBHOWM CyeT);

—  ons nepesofoB Yepes3 Cepsuc BbiCTpbix nnartexen — yctaHoButb AO «PaiddanseHbaHk» B kadecTBe baHka no ymonyaHuio. YcTaHoBKa
BaHka no ymonyaHuio noareepxaaetcs KnneHtom B Cucteme nocpeactsom seoga OaHOpasoBoro napors, ChopMMpoBaHHOrO W HanpaBieHHOro
Knuenty AO «HCIK».

B) ecnu KnueHTom 6bin BeiGpaH ocHoBHOWM CYeT, cpeacTBa 3a4mcnsaoTcst Ha Hero. Ecnv ocHoBHoW CyeT He BblbpaH 1 y KnueHTa HecKonbko

CyeToB, TO AEHEXHbIE CpeACTBa 3a4nCcnsTCa Ha CYeT, KOTOpbIV onpeaenseTcs crneayowmm obpasom:
—  TeKylmi cYeT c nocrneaHen aktmeHown Onepawumnernt — ecrnv Takoro HeT, To
—  nobon HakonuTenbHbIN CYET— €CNKN TaKoro HET, TO
—  mobown cueT KpegnTHOM KapTbl.

r) nepesBogbl 3a4McnsaoTcs Ha CUET B peXMMe peanbHOro BpeMeHM;

A) B Tom cnyyae ecnu KnneHT He xenaeT nonyyaTb ykasaHHble Bbllle NepeBOAbl, OH AOMKeH yBedoMmuTb 06 aTom BaHk cnegyowmmm
cnocoGamu: OTKIIOUYMB COOTBETCTBYHOLLYIO Oonumio B Cucteme nmbo nocpeacTsoM nuyHoro obpalleHus B Mogpasgeneqve bavka®™. B
AanbHerwem KnmeHT MOXeT M3MEHNUTb CBOE peLleHne criedyolmmMmn cnocobamu: BbiIGpaB cCoOOTBETCTBYOLLYO onuuto B Cucteme nubo
nocpencTsom nuyHoro obpatleHns B MNMogpasaenerHve baHka®?.

€e) [Ans uenen nepesoaoB CPeAcTB B ero nonbay no NaeHtndmkatopy KnmeHT-nonyyaTtens CpeacTB HAaCTOSILLMM BblpaXkaeT CBOe cornacue
Ha nepegady vHgopMauuyM 0 HeM crnepylwmM nuuam: npy nepesodax mexay KnveHtamu BaHka - nnaTenslimky, npu nepesogax C
ucnonb3oBaHneMm Cepsuca 6bicTpbix nnatexen - AO «HCIK», yyactHukam CepBuca ObICTpbIX MnaTexewn, KNMeHTam y4aCTHUKOB
CepBuca ObICTpbIX NnaTexen (MnaTenbLMKy No onepauum).

KnueHT — nonyyartens CpeacTB BblpaXaeT CBOe cornacue Ha npuMeHeHue MaeHTudukaTopa u 3a4ncneHne AeHexHbIX cpeacTs Ha ero CyeT no
WpeHTndukaTopy.

5.20. BaHk BnpaBe He 3a4uUCnAaTb NOoCTynmuBLLUME OeHeXHble cpeaCTBa B VIHOCTpaHHOVI BaniTe, B Cliy4ae eclnii 3a4ucrieHme Ha CyeT HEBO3MOXHO
n3-3a HegoCTaTO4YHOCTU, HETOYHOCTU NN HEKOPPEKTHOCTU PEKBU3NUTOB, YKa3aHHbIX B pacrnopsXXeHuu. PaccnepoBsaHue no onepauun 3a4mcneHnst
OEHEXHbIX CPeacTB B MHOCTPaHHOW BamnTe Ha Cuet no YKa3aHHbIM Npu4ynHamMm He MOXeT NpeBbIllaTb 12 KaneHAapHbIX OHEN.

5.21. MNpw nocTynneHun Ha KOppecnoHAEHTCKNIA cyeT baHka AeHeXHbIX CpeacTB AN NoraweHns NPOCPOYEHHON UK TeKyLen 3a80MKEHHOCTM No
KpeauntHomy [oroBopy B cyMMe, NpeBbILLIAOLLE pasMep 3TON 3a40MMKEHHOCTU No aaHHoMy KpeautHomy [Jorosopy, 3aemMiimk nopydaet baHky
OCYLLECTBUTb NEPEBO CyMMbl, OCTaBLUENCS MOCMe MoralleHnst yka3aHHOW 3af0SPKEHHOCTW, Ha Mnbon Tekywmii cyeT 3aemiumka, OTKpbITbIN B
BaHke®?.

5.22. 3auncneHHble 6e3HanMyHbiM CnocobomM/ BHECEHHble HanMyHbiMM Ha CuyeT OeHeXxHble cpeacTBa BkM4varoTca B JocTynHbii 6anaHc He
nosgHee cnegyrouiero OnepaumMoHHOro AHA CO AHSA 3a4MCNeHUsl AeHexXHbIX cpefcTB Ha CuyeT. McknioveHne COCTaBnsaloT BHECEHUE OEHEXHbIX
cpeactB 4vepe3 "Cash-in" G6aHkomat BbaHka M noc-TepMuHan, ycTaHOBMEHHbI B [MogpaspeneHun baHka, 3auncneHne LeHEeXHbIX CpeacTB
Ge3HanmMyHbIM cnocobom nocpeacTeoM [lepeBogoB Mexay Kaptamu, 3auucrieHuMe OeHexHblx cpeacTB yvepe3d CepBUC NepeBOAoB, a Takke
3auncrneHne AeHEeXHbIX CPeacTB, OTNpaBNEHHbIX C Ucnonb3oBaHWeM CepBuca GbICTpbIX nnatexel. B atom cnyyae BaHk oTpakaeT AeHeXHble
cpeacTea B [locTynHOM GanaHce B pexvme «pearnbHOro BpemeHu». KnneHT MOXeT MCnonb3oBaTb CyMMY B3HOCa/MepeBOofa, OTPAXKEHHYHD B
OocTtynHom BanaHce no Takum onepaumsiM, ToNbKo Ans nposeaeHus Onepauuin no Kapte 4o MOMeHTa 3a4mcneHus cpeacts Ha Cyer.

5.23. BHeceHHble HanunyHbiMM 4Yepe3 "Cash-in" GaHkomaT bBaHka M noc-TepMUHan, ycTaHoBneHHbii B [ogpasgeneHnn badka, a Takke
3auncrneHHble 6e3HanuyHbIM crnocobom nocpeacTBoM MoMeHTanbHbIX NepeBodoB Mexay Kaptamu, yepe3 CepBuC NepeBOOOB OEHEXHbIE
cpefcTBa oTpaxatotcs no CueTy He nosgHee cnegytoulero OnepaunoHHOro AHS CO AHSA BHeceHus / nepeBoaa.

5.24. baHk BnpaBe BEpHYTb AeHeXHble cpeacTsa B GaHk oTnpaBuTens:

—  ecnv no pesynbTatam NpoBeAeHUs paccriefoBaHUS UMEKTCH OCHOBaHUSA Ans BO3BpaTa AEHEXHbIX CPeACTB B 6aHK OTNpaBuUTeENS;

— MO UCTEYEHWUM CpoKa MpOoBEedEHWst paccliefoBaHUs MO onepauun 3a4MCrieHusl, ecnin pesyrnbTaToM NPOBEAeHUs paccrnefoBaHUs He cTano
3auuncneHune cpeacts Ha Cyer;

—  CyMMa NOCTYNUBLUMX AEHEXHbIX CPeACTB MeHbLUE MIN paBHA CyMMe B3MMaeMoro baHKkoM KOMUCCUMOHHOMO BO3HarpaxkaeHust 3a NpoBeaeHne
Onepauun no cyery.

5.25. BaHk 3a4McnsieT geHexHble CpeCcTBa, BO3BpalleHHble M3 GaHka nosyyaTens B MoOpsiAke U CPOkW, ykasaHHble B 5.15 HacTosiwero Pasgena.
Ecnu Bantota Onepaummn no CueTy otnuyaeTtcs oT BamoThl CueTa, BaHk ocylecTBnseT 3auncrieHve Ha CyeT no BHyTpeHHeMy Kypcy BaHka Ha
AaTy 1 Bpemsi NpoBeAeHUs onepaummn cnmcaHus co Cuerta, ecnu oTAenbHbIMK nonoxeHusimn O6wmx Ycnosuid unu Tapudamm He yCTaHOBINEHO
MHOE.

5.26. Ecnu nHoe He npegycmoTpeHo O6wwmmun Ycnosuamu, [JoroBopom unu cornaiweHvem mexagy baHkom u KnueHTom, cnucaHue OeHexXHbIX
cpeacts co CuyetoB KnmeHTtoB ocyulectBnsietcs baHkom B npegenax [ocTynHoro 6anaHca, B nopsigke NOCTYMNEHUSA pacnopskeHui B baHk n
NPUHATUA X BaHKOM K UCNONHEHWIO.

B cnyyae HejOCTaTOUYHOCTU AEHEXHBLIX CPEACTB AN UCTIONHEHNUS PACMOPSHKEHWUI, MOCTYNUBLUNX B BaHk OAHOBPEMEHHO C TOYHOCTbLIO 0 MUHYTbI,

50 Ycnyra JOCTynNHa C MOMEHTa ee TEXHUYECKON peanusaumm.
51 Ycnyra JOCTYNHA C MOMEHTa ee TEXHUYECKON peanusaumm.

52 MonoxeHne He NPUMEHSIETCS NPU NoralweHn 3aa0HKeHHoCTM no KpeautHomy [orosopy 3a cyeT noctynuslumx cpeacts M(C)K.
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OHM ucnonHsaTca baHkoMm:

- B CINy4ae ecnv pacropsbkeHUst OTHOCATCS K OAHOM o4epeaHOCTM (04epeaHOCTb ONpeaensieTcs CornacHo AencTBYOLWEMY 3akoHodaTenbcTey PO)
- BaHk 1cnonHsieT NOCTyNUBLUME PACNOPSPKEHMS B NOPSIAKE BO3PACTAHUSI CYyMMbl PACTIOPSHKEHUSI.

- B Cllyyae €ecnu pacrnops)XeHusi OTHOCATCH K pasHOM o4vepegHOCTW, nepBbiMu BaHK ncnonmHaeT pacnopsikeHuss ¢ 6onee nNpuMopuUTETHON
ouvepeHOCTbIO0 COrnacHo AeNCTBYoLWEeMy 3akoHodaTenscTey P®.

Cnucanue cpeacts co CyeTa ocylecTBnsieTcs baHkom Ha ocHoBaHUM:
5.26.1. PacnopsixeHus.
5.26.2. PelueHns cyaa u Apyrx ynofHOMOYEHHbIX FOCy4apCTBEHHbIX OPraHoB.
5.26.3. B nHbIX cniyyasx, npegycMoTpeHHbix O6wmmmn Ycnosusamu, [loroBopom 1 AeACTBYOLWMM 3akoHogaTensctBoM Poccurickon ®egepauun.

5.27. MNepen npuemom PacnopsikeHun ot KnuenTa ([JoBepeHHOro nuua) K McnonHeHuio baHk ocyllecTBnsieT npoBepKy [OCTaTO4HOCTU
npegocTasneHHblX KnueHTom (JoBepeHHbIM MMLOM) NraTexHbIX PeKBU3UTOB ANA OCYLLECTBEHNS NnepeBoda AeHEexXHbIX cpeacTB. B cnyyae ecrim
nnaTexHble PekBu3uTbl, npegocTasneHHble KnueHToM ([loBepeHHbIM NWLIOM), He COOTBETCTBYIOT YCTaHOBMEHHbIM TpeboBaHusM, BbaHk He
npuHMMaeT Takoe PacnopsikeHue K ucrnonHeHuo n ysegomnsiet Knvernta o6 atom He no3gHee Paboyero aHs, cnegytowero 3a AHeM MnonyveHus
pacnopsikeHnst KnneHra.

5.28. Ecnu MHOe He yCTaHOBMEHO 3akoHopaTenbcTeom unu O6wmmmn Ycnosuamu, baHk ncnonHseT PacnopspkeHuns He nosgHee criedyloLlero
OnepaunoHHoro AHs 3a AHeM npuema BaHkom Hagnexalmm o6pa3oM opopMIieHHoro PacropsikeHmns®s,

BaHk nmeeT npaBo 3agepxaTb MCnonHeHne PacnopsixeHus Ha cpok He Gonee 3-x Pabounx gHel nnu Ha CpoK, YCTaHOBMEHHbIA B MUCbMEHHOM
3anpoce baHka, SBMSAIOLWErocs areHToM BantoTHOrO KOHTPOMS, B CREAYOLMX CryYasx:

— no npocbbe KnneHTa, KOTOPLIN AN NPOBEAEHUs BaroTHON onepauuv AOMKeH NpefocTaBuTb B BaHk 060CHOBbIBaOWME AOKYMEHTBI UMK
AOMOSTHUTENBLHYIO MHPopMaLNIO;

— no 3anpocy baHka o HeobxogumocTu npepoctaeneHus KnmeHtom obocHOBbIBaOWMX (MOATBEPXKAAIOLMX) AOKYMEHTOB AN npoBedeHus
BasoTHOM onepauun unu oopmreHnst JOKYMEHTOB BantoTHOrO KOHTPONS, yCTaHOBMEHHbLIX 3akoHodaTenscTBoM Poccuiickon ®eaepauuu;

—  npu HeobxoAMMOCTU npoBefeHuss BaHkoM [OMOMHUTENbLHOro aHanM3a OB6OCHOBbLIBAKLWMX AOKYMEHTOB C Lefbio BbiNOnHeHus baHkom
YHKUMI areHTa BantoTHOro KOHTPOrS.

5.29. BaHk He HeceT OTBETCTBEHHOCTM 3a 3afePXKKy UCMOSNHEHUs PacnopsiKeHnsl, B TOM YMCIe COCTABEHHOIO HAa OCHOBAHUN 3asIBNEHUS OT MUMEHU
KnueHta (JoBepeHHoro nuua), ecnu cnucaHne co Cyeta He MoxeT OblTb MPOBEAEHO B CPOKM, yKkasaHHble B 5.28 HacTosiwero Pasgena, B
pesynbTaTte owmnbok KnueHTa/TpeTbux Nyl B ykasdaHHbIX MaTeXHbIX PEKBU3UTAX.

5.30. B cny4yae ecnu cnucaHue co Cyeta Npon3BeaeHo No OCHOBaHMSAM, U3IoXeHHbIM B nn. 5.26.2, 5.26.3 HacToswero Pasgena, 0TBETCTBEHHOCTb
3a 060CHOBaAHHOCTb CMUCAHUSI HECET B3bICKaTENb.

5.31. BaHk npuHumaeT Pacnopspkennsa ot KnuenTa ([JoBepeHHOro nuua) k ncnonHeHuto B npegenax foctynHoro banaHca, onpeaensemoro Ha
MOMeHT npuema PacnopsixeHusi. BaHk ucnonuset PacnopsxeHus, npuHatele oT Knuenta (JosepeHHoro nuua), B npegenax JoctynHoro banaHca
Ha MOMEHT (haKTUYECKOro UCMONHeHNa PacnopspkeHus.

5.32. KnueHT 0653aH o6ecneunTb pacxogoBaHue cpeacts no Cuety B npegenax JoctynHoro 6anaHca ¢ y4eTom Heo6X0aAMMOCTM CBOEBPEMEHHOIO
ucnornHeHusi obsizatenscTe KnveHta nepen BaHkoM Mo 3akntoveHHbIM foroBopam, eciim O6LwMMmM YCroBUsIMA He YCTaHOBIIEHO UHOE.

5.33. B uensix ncnonHeHus PacnopspkeHust unu pacnopsbkeHust KnmeHTta Ha CHATUE Hanu4yHbIX AeHeXHbIX cpeacTB co CyeTa [ocTynHbll 6anaHe
onpeaensieTcs ¢ y4eToM noanexalumx NCronHeHo 0653aTenbLCTB Mo 4OroBopaMm, 3aktodeHHbIM Mexay baHkom u KnneHTom, Ha MOMEHT pacyeTta
HocTtynHoro GanaHca. KnmeHT noaTBep)xaaeT CBOe cornacue Ha UCMoHeHWe ykasdaHHbIX pacropshkeHuii ToNbKo B npeaenax JocTynHoro 6anaHca
C Y4€TOM CYMM HEUCTOSTHEHHBIX KnneHToM 06A3aTenbCTB.

5.34. BaHk BnpaBe He UcnonHaTb PacnopspkeHus KnueHTta o nepeBoge cpeAcTB co CyYeTa UM O CHATUM HanmmMyHbIX AeHeXHbIX cpeacTB co CueTa
Ha CyMMy HeucrnomnHeHHbIX KnueHTom 06s3aTenscTB B TedeHve 40 kaneHgapHbIX AHEN B criyyasix:

— Bo3BpaTta baHkoBcKol kapTbl Ha MaTepuanbHoM HocuTene B BaHk, HauMHas ¢ aatel Bo3BpaTa KapTbl B baHk;
—  OKOH4YaHWsi cpoka AencTBust KapTbl, HaYMHas ¢ NepBoro AHs Mecsila, CneayroLlero 3a nocrneHUM MecsiieM cpoka aencTeus KapThbl;
—  3akpbiTusa CyeTa, K KOTOPOMY BhIMyLLeHa KapTa, HaumHasa ¢ gatbl nogayn KnueHTom 3asBneHust o 3akpbitum CyeTa (pactopxeHuun Jorosopa),
K KOTOpoMmy BbinyLeHa KapTa.

Mpu 3ToM NpY BO3HUKHOBEHUW 3aformkeHHoOCTU no CuyeTy, BaHk BnpaBe TpeboBaTb MoralleHusi 3afOMKEHHOCTM cornmacHo n. 5.32 O6wmx
YcnoBun 1o 3akpbiTusi CyeTa.

5.35. Ecnu ncnonHeHne Heckonbkux PacnopsikeHun KnneHTa npuxoamTces Ha oguH 1 ToT e OnepaumoHHbIA AeHb, TO OHU UCMOSNHSATCSA B CPOKMU,
yCTaHOBMeHHble BbaHkoM ans vcnonHeHust PacnopsikeHuns cooTBeTcTBytowero Buaa. Cpok mcnonHeHusi Bankom PacnopsikeHuii KnuvewTa,
MMELLMX OOQNHAKOBbIA CPOK MCMOSHEHUS], 3aBMCUT OT KaHana noctynneHus B baHk n Tuna PacnopsikeHuia.

5.36. MNpu ykasaHun KnueHtom B PacnopsikeHuu, MocTosiHHOM nopyyeHun GaHka-nocpefHvka, baHk ucnonHset PacnopspkeHue, MocTosiHHOE
nopyyeHve B COOTBETCTBUMM C pacnopsikeHusmu KnueHTa. B crnyyae HeBO3MOXHOCTM HaAmnexallero WCrnonHeHus AaHHoro PacnopsbkeHus,
MOCTOSIHHOTO NOPYYEHNS B CUITY OTCYTCTBUS / NpeKkpaLLeHnsi KOPPECMOHAEHTCKMX OTHOLLIEHUI Mexay 6aHKoM nornyyaTens u 6aHKoM-NoCpeaHUKOM
n/mnu B criy4ae U3MeHeHNs NNaTexHbIX PeKBU3UTOB GaHka-NnocpeHrKa, a Takke B cuny (hMHaHCOBOro cocTosiHUs BaHka - nocpeHuka baHk Bnpase
BO3BpaTUTb AaHHOoe PacnopsikeHue, MocTosHHOe nopy4yeHne 6e3 NCrnonHeHus.

B cnyyae ecnu KnneHT B PacrnopsikeHun, NocTOSHHOM NMOpyYeHnm He ykasbiBaeT H6aHk-nocpeaHvk, baHk BbibupaeTt Tako 6aHK caMOCTOSATESbHO,
MCMOMb3Ys MEIOLMECS B €ro PacropsiKeHU crpaBoYHble 6asbl AaHHbIX, U BripaBe BO3BpaTUTL AaHHoe PacrnopsikeHue, MocTosiHHOe nopydyeHue
6e3 VcnosHeHus, B Criyyae ecrnv Ha AaTy UCronHeHus BaHky He GyayT M3BECTHbI PeKBU3UTLI GaHKka-nocpeaHvka Ans ykasaHHoro KnveHtom 6aHka
nonyyartens.

B cnyuasix, koraa y BaHka umeeTtcsi HGopMaLyms o ToM, 4To GaHk nonyyatens unm 6aHk-nocpeaHVK Bo3spallaeT (6rokupyeT, He 3a4ncnseT, He
nepeyncnseT UM CoBepLUaET MHbIe aHarnorMyHble No CMbICNY AEWCTBMS) NepeBoabl AEHEXHbIX CPEACTB MO NPUYMHAM, He 3aBUCALLMM OT baHka,
B Uensx 3awmTbl uHTepecos KnueHtos BaHk Bnpase:

— OTKasaTb B CnNUCaHUnN OeHeXHbIX cpeacTs Co Cueta no Pacnopﬂ»(eano;

— OTKa3blBaTb B MpueMe K UCTMOMHEHWI0 PacnopsikeHnit B onpefenéHHoi BanioTe W/unu B criyyae, ecnu 6aHk nonyyatensi pacronoxeH Ha
TeppUTOpUK ONpeaeneHHo CTpaHbl, NepeYeHb KOTOpbIX 40BoAUTCA Ao KnveHTos BaHka nyTem pasmelleHuns Ha Caite BaHka.

5.37. BaHk nMeeT npaBo Ha NoboM aTane Bo3BpaTUTL PacnopsikeHue KnveHTa 6e3 UCNonHeHWs B cryyae:

—  obHapyxeHusi oLUIMBOK M HETOYHOCTEN, AOMYLUEHHbIX B PEKBU3UTAX;
—  MPWU3HaHUSI COMHUTENbHBLIM YAOCTOBEPEHNS NpaBa pacnopsiKeHnst CYeTom;

53 B cooTBETCTBUM C 3akoHoaaTenbcTBoM PP gaHHbIN CPOK HENPUMEHUM K TPAHCrPaHUYHbIM NepeBoaam.

35



—  HenpepacTaBneHus KnmeHTom 060CHOBbIBaOLLMX (MOATBEPXAAOLLMX) JOKYMEHTOB, TPEBYEMbIX Npu NPOBEAEHMMN BaNOTHLIX onepauuii, ecnm
3TO NPeayCcMOTPeHOo 3akoHodaTenbcTBoM Poccuiickon degepaumu;

—  HepocTatovHocTu [locTynHoro 6anaHca ons ncnonHeHns PacnopsikeHnus B MOMEHT ero UCnosniHeHus baHkowm;

—  ecnv Onepaums no CueTy He MOXeT BbITb Npon3BeaeHa No NPUYMHE Toro, YTo CyeT 3akpbIT NGO Ha AeHexHble cpeacTBa Ha CueTe (Ha CuerT)
HarnoXeH apecT U HeapecTOBaHHbIX CPeACTB HEAOCTAaTOYHO AMS UCMONHEHUS PacrnopsiKeHusl, v no npuynHe NpuMocTaHOBMEHUS onepauni Ha
OCHOBaHWUM PELLIEHNA HAMOroBbIX OPraHoB No 06s3aTenbCTBam KnmeHTta kak MHAMBMAOYyansHoro npeanpuHumarenas;

— ecnu Onepauunsa no CueTy coBepluaeTcs 6e3 nonyyeHuns cornacus UHaHCOBOrO YNpaBnsAoLWero B COOTBETCTBUM C 3aKOHOAATENbCTBOM O
BaHkpoTCcTBE (hM3NYeCKMX nuu;

—  HEecoOTBETCTBUS NPOBOAMMON onepaunm TpeboBaHUAM AencTByoLEero 3akoHoaaTensctsa Poccuickon Pegepauuu;

—  ecnv B COOTBETCTBUM C TpeboBaHMAMN OENCTBYIOLLEr0 3akoHoA4aTeNbCTBa B pe3ynbTaTe ocywectensemoro KnuneHtom nepesoga co Cueta
3a4McrieHne CpeacTB Ha CYET nomnyyartens HEBO3MOXHO;

— ecnuy baHka nmeroTca ocHoBaHWsA nonaratbk, YTO B OTHOLLEHMU XOTsi Obl OQHOIO M3 Y4aCTHUKOB JAaHHOW onepaumm (oTnpaBuTens, nonyyarens,
unu Belrogonpuobpetartens, a Takke (OUHAHCOBbLIX MHCTUTYTOB, Y4YacTBYIOLWMX B MPOBEAEHUWN NnaTexewn), NPUMEHSIIOTCA 3KOHOMUYECKME,
UHaHCOoBLIE, TOProBble MepPbl OrPaHUYNTENBHOIO XapakTepa.

5.38. BaHk ocBoGOXaaeTcs OT OTBETCTBEHHOCTM 3a YaCTUYHOE UMK NOSHOE HEBLINOMHEHNe 06s3aTenbCTB MO UCNOMHEeHUD PacnopsikeHui,
€CINU Takoe YaCTUYHOE UMW NOSHOE HEBBIMOMNHEHWEe 0653aTenbCTB ObiNo 06yCcnoBNeHo 06CTOATENLCTBAMU HENPEOAONNUMON CUrbl, U BaHkom Gbinu
npeanpuHATLl BCe Mepbl ANS Haanexallero UCnonHeHns obasaTensCTB Npu ToW CTeneHu 3aboTnMBOCTU U OCMOTPUTENBHOCTU, Kakas OT Hero
TpeboBanacb Mo xapaktepy obssatensctsa. K Takum ob6CTOATENLCTBAM OTHOCATCA B T.4., HO HE WUCKMIOYUTENbHO: CTUXWUWHblE GeacTBuA
(3emneTpsiceHne, HaBoOAHEHWe, yparaH), noxap, MaccoBble 3abonesaHus (anngemun), 3a6acToBKM, BOEHHbIE AENCTBUS, TEPPOPUCTUHECKME aKTbl,
AvBepcun, BBeAeHNe MHOCTPaHHbIMU rocyAapcTBaMm, x 06beUHEHAMM 3anpeTUTenbHblX Mep (CaHKUMI) B OTHOLeHWK Poccuiickon ®egepaumm,
iy nog topucaukumen PO ¢ ydeTOM TPaKTOBKM TakMx CaHKUMIA (kOTopasi MOXET ObiTb B T.4. pacluMpuUTenbHON) GaHkamu, y4acTBYHOLUMMUK B
ncrnonHeHnn PacnopskeHns, u/vnm nx KOHTPONMPYIOLLMMUN OpraHamu.

5.39. KnueHT Bnpase noaath B baHk 3asBneHne 06 oTabiBe PacnopsikeHus, obpaTtusLumnck B MoapasaeneHve baHka®® ¢ nMcbMeHHbIM 3asiBMeHneM
no goopme baHka ¢ ykasaHueM Homepa, OaTbl, CyMMbl PacnopsixeHusi, peKBU3UTOB MnaTenbLivKa, nonyvyatens cpeacTs, 6aHka nnaTenbLimKa,
GaHka nonyyartens cpeacTB. 3asiBreHve OMKHO GbiTb NoagnucaHo cob6CcTBEHHOPYYHOI Nnoanuckio KnueHta. BaHk UcnosnHseT ykasaHHoe 3asBneHne
1 BO3BpalLlaeT (aHHynMpyeT) oTo3BaHHoe KnueHTom PacropsixeHue, ecnv Ha MOMEHT MOCTYNNEHNUs yKasaHHOro 3asBneHna AeHexXHble cpeacTea
He 6bInu cnncaHbl co Cyeta KnueHTa (T.e. ecnn He HacTynuna 6e30T3bIBHOCTbL NepeBofa AEHEXHbIX CPedCTB).

5.40. KnneHT BnpaBe nogaTb B baHk 3asBrneHne o0 BHECEHWWM YTOYHEHUI B PEKBU3NUTBI paHee ucnonHeHHoro baHkom PacnopsbkeHust munm
npoBefeHnn paccrnepoBaHns no Pacnopsikennto, obpatuslunck B MogpaspeneHne baHka ¢ nucbMeHHbIM 3asBneHveM no dopme baHka c
yKasaHueMm Homepa, AaThbl, CyMMbl PacnopsbkeHusi, pekBU3UTOB NnaTenbluyvka, nonyyatens cpeacts, 6aHka nnatenblinka, 6aHka nonyvaTtens
cpencTB. 3asiBreHue OosmkHO GbiTb nognucaHo cobcTBEHHOPYYHON noanucklo Knventa. B atom cnyvae BaHk otnpasnsieT B 6aHk nonyvartens
YTOYHEHWe pekBM3NTOB paHee ucnonHeHHoro baHkom PacnopsikeHus.

Ecnn KnueHT aBnsetcs pepxatenem [Maketa ycnyr «lMpemuanbHbii»/ «MpemuanbHbii 5»/ «Mpemuym OupekT», a Takke B MHbIX Cryvasx,
cornacoBaHHbIXx ¢ BbaHkom, KnueHT Bnpase nogaTb B BaHk 3asBneHWe O BHECEHWM YTOYHEHWN B PEKBU3UTbI paHee WUCMOSIHeHHoro baHkom
PacnopsixeHnsa unun o npoBedeHnn paccrnenoBaHns no PacnopsxeHuio:

—  yepe3 KoHTakTHbIN LeHTp B cooTBeTcTBUM ¢ Pasgenom 10 O6wmx Ycnosun.

Mpun aToM KnneHT 0653aTenbHO HanpaBnseT CKaH-KoMUIo 3asiBIEHNsI O BHECEHUW YTOYHEHWI B PEKBU3NTLI paHee NCNoNHEHHOro baHkom
PacnopsikeHnss nnn npoBegeHun paccrnenoBaHna no PacnopsbkeHuto ¢ agpeca, npefoctaBrieHHoro paHee KnivenHtom B BaHk, Ha
yKkasaHHbIi BaHKOM agpec 3neKTpOHHOW MOYThbl HE NO3QHEeE BPEMEHM, COOBLLEHHOrO COTPYAHMKOM KoHTakTHOro ueHTpa. CkaH-konus
YKa3aHHOTO 3asiBMEHNs1 ABMSIETCA 3KBUBANEHTOM 3asBMeHUs Ha BymMaxxHOM HocuTene, nognucaHHoro KrnveHTom cobGCTBEHHOPYYHOMN
noanucblo. baHk He MpUHUMAET K WCMOSIHEHWUIO 3asBMiEHME O BHECEHUN W3MEHEHUIN B PEKBU3UTbI paHee WCMOSNIHEHHOro baHkom
PacnopsixeHunst unm npoBegeHun paccnegoBaHnsa no PacnopskeHuio, eCnm CKaH-konus yKkasaHHOoro 3asBrieHns HanpasneHa KnneHtom
Ha ykasaHHbI baHkoM agpec aneKTPOHHOM NOYThl NO3aHEE BPEMEHW, COOBLLEHHOro COTPYAHMKOM KOHTaKTHOro LeHTpa.

—  Mocpeacteom Cuctemsl B cooTBeTCcTBUM € Ycnosusmu [O.

KnueHT, sBnswowminca gepxarenem Maketa ycnyr «MpemuanbHbiny/ «MpemuanbHein 5»/ «Mpemuym OupekT», BnpaBe nogatb 3asBrieHue ob
OT3bIBE 3MEKTPOHHOrO PacnopsikeHnst Ha nepeBod OEeHEXHbIX CpeacTB B pybnsx, a Takke 06 OT3biBe aNMeKTPOHHOro PacnopshkeHus Ha nepeson
OEHEeXHbIX CpeacTB B MHOCTPaHHOW BantoTe, odoopmieHHoro KnveHtom B Cucteme, nocpefactsom Cuctembl B cootBeTcTBMM ¢ Yenosusamu JO.

5.41. [Ins oCyLleCTBIEeHNs! NepeBoaa AeHEXHbIX CPEACTB B MHOCTPAHHOI BanioTe B APYrylo KPEAUTHYIO UMM WHYIO opraHusaumio KnueHT OomkeH
o6s13aTensHO NpeacTaBuTe Bakky crnedyowyo MHopMaumio o nosydyarene:

— MonHoe HanmeHoBaHue GaHka nony4vatens;

— MeXOYyHapOoaHbI NePCOHanbHbIA MOEHTUMUKALMOHHBIN ko 6aHka (SWIFT) nnm HaumoHanbHbI MAEHTUMUKALMOHHBIN Kog 6aHka nonyyartensi
(Hanpumep, Sort Code, Routing number n gpyrve) B 3aBUCMMOCTM OT CTpaHbl OaHka nonyyaTens;

— apjpec, ropog u ctpaHy baHka nonydarens;

— npu nepesofe B cTpaHbl EBPO30HbI - HOMep cyeTa nonyyartens B gopmaTte IBAN (International Bank Account Number). MNpu aToM nposepka
KOPPEKTHOCTU cYeTa B yKa3aHHOM dopmaTte 1 ero COOTBETCTBME MexXAyHapOoAHbIM CTaH4apTaM NpoBepseTCst BHYTPEeHHUMU cuctemamu baxka B
COOTBETCTBUW C MeXAYHAPOAHbLIMW CNPaBOYHNKAMM.

YKasaHHble BbILLE PEKBM3WUTLI (3a UCKMHYEHMEM HOMEPOB CYETOB M WAEHTU(PUKALMOHHBLIX GAHKOBCKMX KOAOB) AOMMKHbI COAepXaTb TONbKO
CVMBOIbI, paspeLleHHble K ncrnosb3oBaHuo cuctemonnt SWIFT (CoobLuecTBO BCEMUPHBIX MEXOaHKOBCKMX (DMHAHCOBbIX TENEKOMMYHMKaUNA): a b
cdefghijklmnopqrstuvwxyzABCDEFGHIJKLMNOPQRSTUVWXYZ0123456789/-?:().,'+{}.B
MOEHTUMKALMOHHBIX 6aHKOBCKMX KOA4ax MOryT ObITb MCMOMNb30BaHbl TOMLKO LMdpbl 1 3arnaBHble BykBbl NaTUHCKOro andasuTa.

5.42. B cny4ae cnucaHus AeHexXHbIX cpeacTs co CueToB KnueHToB Ha ocHOBaHWUU PacrnopsieHuit, NpUHATLIX BaHkoM K MCMONHEHWI0 Ha GyMaXHOM
HocuTerne, noaTBepXaeHue ncnonHeHust PacnopsikeHust baHkom KnveHTam ocyllecTBnsieTcst He nosgHee OnepauyoHHOro AHsi, CrieaytoLlero 3a
OHeM ucnonHeHus PacnopsipkeHusi, nocpeacTBOM npefoctaBneHns KnmeHTy ak3emnnsipa UCNofiHEHHOro PacnopsikeHns Ha GymaxHOM HocuTene
C nNpocTaefieHneM Ha HéM wTtamna baHka «MpoBeaeHo», gatel ncnonHexnusa B opmate OO.MM.ITTT n nognucu ynosiHOMOYEHHOTO COTPYAHWUKA
BaHka. Takon ak3emnnsip ucnonHeHHoro PacnopsbkeHus npegoctaBnsietca KnueHTy npu ero obpaweHun B [NogpasgeneHue badka ¢
COOTBETCTBYHIOLLMM 3aMpOCOM, U ABMSIETCSA NOATBEPXKAEHMEM UCMONHEHUS PacnopsikeHus.

Ecnu nHoe He yctaHoBneHo OGLMMM YCMOBUAMM, B CIlyYae CNUcaHusi AEHEXHbIX cpeacTs co CueToB KnveHToB Ha ocHoBaHWM PacnopsikeHns B
BuAe ONEKTPOHHOro AokymeHTa B CucTeme, noaTBepxaeHue ucnonHeHust PacnopsbkeHusi baHkom KnveHTam ocyliecTBnsieTcs nocpeacTBoOM
n3BeleHnss KnueHta nytem npucBoeHust He no3gHee OnepauvoHHOrO AHS, creaytolero 3a AHeM ucnonHeHusi PacnopsikeHus, B Cucteme

54 B atom cnydyae BaHk oTkasbiBaeT B ucnonHeHun PacriopsikeHnii KnueHta oo aHs nonyyenust ot KnveHta ysegomneHus o6 yTpaTte cTatyca MHAMBMUAYarbHOrO
npeanpuHUMaTens.

% [Nns oT3biBa PacnopspkeHusi Ha nepeBof OeHexHbIX cpedcTs B py6nsix, nepeaaHHoro B BaHk Ha GymaxHoM Hocutene, KnueHTy crnegyer obpatutbes B
MoppasneneHune baxka, B koTopoM PacnopsikeHue 6bino ocopmeHo.
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COOTBETCTBYHOLLEro cTaryca PacnopsikeHus.

5.43. Ecnu nHoe He ycTaHoBneHo OOWwuMu Ycnosusmu, B Criydae 3avucrieHus OeHexHbIX cpeacTB Ha Cyeta KnneHToB Ha OCHOBaHWU
pacnopsikeHui, NOATBEPXAEHMNE UCTIONHEHWS pacnopsikeHns baHkom KnmeHTam ocyuectnsieTcs He nosgHee OnepauyoHHOro gHs, creayoLero
3a AHEM UCMOMHEHWS pacnopshKeHns, NOCPeACTBOM NpefocTaBneHns KnmeHTy akaemnnsipa MCNOMHEHHOro pacnopsbkeHns Ha bymaxkHoM HocuTene
C npocTaBneHnemM Ha Hém wTtamna baHka «[poBeaeHo», Aatbl ucnonHexus B popmare 40.MM.ITTT, n nognucm ynonHOMOYEHHOro COTpyaHMKa
BaHka). Takom 9K3emnnsaAp WCMOMHEHHOro pacnopshkeHns npegocTaensetcs KnueHTy npu ero obpaweHun B [MogpasgeneHne badka ¢
COOTBETCTBYIOLLMM 3aNPOCOM.

5.44. Mpu ocyllecTBNeHUN NepeBodoB C ucnonb3oBaHWeM CepBuca ObiCTpbix nnatexent baHk ocyllecTBnsieT AoBefeHue MHOpMauum Ao
KnneHToB (nnatenbLumka - 0 cnucaHum cpedcts co CyeTa, nonyyatens - 0 3a4McrieHMn cpeacTs Ha Cuer):

— B pexume peanbHOro BpemeHu nocpenctBom HanpasneHus CMC-coobleHus/ Myw-yBegomneHmsa Ha KoHTakTHbI HOMep TenedoHa
KnueHTa (B cniyyae, ecnu oH 3apeructpupoBaH B baHke kak Homep TenedoHa ans ysegomneHuin);

— nocpeactsom Bbinuckn no CyeTy Ha GymaxHbix HOCUTENsX, npegocTtasnseMon KnueHtam no ux 3anpocy B MogpasgeneHusx baHka n
dopmMmpyemMon exeqHEBHO;

—  NOCpeacTBOM pasMelleHns nHpopmaumm o coBepLLEHHON onepauum B Cucteme — NpMMeEHSIETCA B OTHOLLEHUN KNeHTOoB-NnaTenbLnKOoB.

5.45. B cnyvae ecnun KnueHT oT3biBaeT cBoe PacnopsikeHue (B ToM yucne, otaaHHoe KnneHToM ¢ nomoltbto Kapt, Cuctemsl), BO UCMOMHEHWE
KoToporo baHk 3a CBOW CYET yxe nepeyncnun HeobxoauMmble ANS UCMOMHEHUS yKadaHHOro PacnopspkeHus AeHexXHble CpeacTBa nonyyarernto,
KnueHT 0653yeTcs BO3MeCTUTb BaHKy NOHeCeHHbIe UM pacxofbl B CyMMe nepeyncrieHHbIX baHkom nonydvatento AeHeXHbIX CPeacTB. YKa3aHHble
cymMbl 3agomkeHHocTn KnuenTa nepen baHkom baHk Bnpaee cnucatb co CyeTta KnneHTa B nopsake, npegycMoTpeHHoMm n. 3.16 O6wux Ycnosun.

5.46. HecaHKUMOHMPOBaHHbLIN Nepepacxon AomKeH BbiTb noraweH KnneHToM B AeHb ero BO3HUKHOBeHWs. KnneHT npepocTtasnseT baHky npaso
OCYLLECTBMATb NoralueHe HecaHKUMOHMPOBaHHOTO Nepepacxoa nyTeM cnmcaHusi AeHeXHbIX cpeacTB co CueTa, a Takke ¢ MHbIx CyeToB KnneHTta
6e3 nony4eHus JoNoNHUTENBLHOro cornacus KnueHta B nopsake, npeaycMoTpeHHOM M. 3.16 O6wwmx Ycnosui.

5.47. KnueHT BnpaBe nogatb B KOHTaKTHbIN LEHTP 3asiBrieHne 06 yCTaHOBMNEHMN MaKCUMarbHOM CYyMMbl OQHOTO NepeBofa B POCCUNCKUX pybnsix,
OCYLLLECTBSAEMOro NocpeacTBoM CucTembl, HO B Npeaernax nMMuTa, ycTaHoBneHHoro Tapudamu, ecrnv Tako NnMMuUT yctaHoBneH Tapudamu:

— co CyeTa Ha cYeT, Ha 3NeKTPOHHbIV KoLLenek TPeTbero nuua;
— co Cueta no NpeHTudumkaTopy, ABNSIOLEMYCS HOMEPOM MOOUIBHOrO TenedgoHa, 3a ucknoveHmem KoHTakTHOro Homepa;
— Ha Cyet 4yepes cepsuc Me2Me Pull.

B cnyyae ecnu KnueHT paHee yCTaHOBWN OrpaHM4YeHne MakCMmarnbHOW CyMMbl OOHOrO nepesofa, OH Bnpase nogaTb B KOHTaKTHbIM LEHTP
3asBreHve 06 yBennyeHny ykasaHHON CyMMbl, HO B Mpedernax numMmuTa, yctaHoBrneHHoro Tapudamu, ecnm Takon NMMUT ycTaHosneH Tapudamu.

5.48. PacueTbl no AkkpeanTnBy>®

5.48.1. OTKpbITUE N UCMONHEHVE AKKPEAUTMBA OCYLLECTBSIETCA B COOTBETCTBUM C AEWCTBYHOLMM 3akoHodaTenbcTBoM P®. PacyeTbl no
AKKpeaMTuBY He MOryT ObiTb CBS3aHbl C OCYyLLECTBNEHNeM KnmeHToM npeanpuHuMaTensCckon AeSTENbHOCTU. YCNOBUSI UCMOMNHEHMS, CYMMa U CPOK
fdencteus AkkpeguTuea®’, nepedyeHb, xapakTepucTuka M TpeboBaHUs K ODOPMIEHUIO JOKYMEHTOB, MOATBEPXKAAOLMX YCMOBUS WUCMOSHEHUS
AkkpeaunTvea, onpegenstoTcs KnneHTom v ykasbiBatoTcs B 3asBrieHnM Ha AKKpeanTus. YacTnyHble BbinnaTthl N0 AKKpeanTMBY He AOMYCKaloTCS.

3a oTKpbITUe AKKpeauTMBa UN N3MeHeHue YCroBUI akkpeamTrBa, CBA3aHHOE C yBennYeHneM Cymmbl akkpeantumea, KnneHt ynnaunsaeT bBaHky
KOMUCCUIO B COOTBETCTBUM C Tapudamu (ecnm oHa npegycmoTpeHa Tapudamu). YnnadeHHoe KnmeHTOM KOMWCCMOHHOE BO3HarpaxaeHue
BO3BPATy HE MOONEXNT.

Cpok [ieiicTBUSI aKkpeanUTHBa, NMOKPbITUE MO KOTOPOMY (hOPMUPYETCS 3a CHET KpeaUTHbIX CPeacTB, NpefocTaBnseMblix KnneHty BaHkom B pamkax
nporpamm UNoTE4YHOro KpeanToBaHusl, He JOIMKEH NpeBbIllaTh 365 KaneHaapHbiX OHeN.

Cpok OerCTBUS akKpeanTuBa, MNOKPbITUE MO KOTOPOMY (hOpMMPYeTCS 3a CHET UHbIX CpeacTB KnueHTa, He orpaHuYeH.
5.48.2. [ns oTkpbiTua Akkpeantmea KnveHT npegoctasnseTt B baHk 3asiBneHne Ha AKKpeanTUB O4HUM U3 CeayoLWmMX CnocoboB:
5.48.2.1. Ha 6ymaxHom HocuTene B NoapasgeneHune baxka:

— B cCryyae OoTKpbITUS AKKpeaMTMBa ANs Lenei pacyeTa no caenkam ¢ HeaBUKMMbIM MMYLLECTBOM OAHOBPEMEHHO ¢ 3asBreHnem KnneHt
npeaocTaBnsieT OCHOBHOM [0roBoOp (MPOEKT 3TOro [OroBopa), Ha OCHOBaHWMM KOTOPOro COBEPLUAETCA CAEeNka C HEeABVMXUMBIM
MMYLLECTBOM, M OCHOBHOW A0roBop (MPOEKT 3TOr0 [AOroBopa), Ha OCHOBaHUM KoToporo KnmeHTy npedocTaBnsiloTCs ycnyru no
npuoBpeTeHuto ykasaHHOrO HEABWXMMOrO MMYLLECTBa (ecnu npumeHnmMo). Ecnu HeaBmxumoe nmMyLiecTBo npuobpetaeTtcs KnveHTom 3a
cYeT COBCTBEHHbIX CPeACcTB, TO BMECTO OCHOBHOTO 1IOroBoOpa (NpoekTa 3Toro gorosopa) KnueHT MOXeT npeocTaBuTb NpeaBapuTenbHbIN
[0roBop Kynnu-npogaxu (MpoekT aToro gorosopa). Ons uenen npeaBapuTenbHOro 3anonHeHns 3asBneHus Ha AKKpeauTuB AaHHbIE Mo
aKkpeauTmMBy MoryT ObITb 3anornHeHbl KnmeHTom nocpeactsom hopMmpoBaHust 3asiBkm Ha Cavite baHka.

— B Cny4ae OTKpbITUs AKKpeauTuBa Ans Leneil pacyeta Mo CAenkam, He CBA3aHHbIM C HeABMXUMbIM UMYLLECTBOM, OJHOBPEMEHHO C
3asBneHnem KnuneHT npepocTaBnsieT JOKYMEHT-OCHOBAHWE, Ha OCHOBAaHWM KOTOPOro COBEepLUaeTCsl ykasaHHas caenka. [nsa uenew
npeaBapuTenbHOro 3anonHeHust 3asiBneHust Ha AKKpeaMTUB [aHHble MO akkpeauTuBY MOryT BbiTb 3anonHeHbl KnueHTom nocpeacTtsoM
dopmmpoBaHus 3asBku Ha Cavite baHka.

5.48.2.2. B hopme 3neKkTpoHHOro AokyMmeHTa B Cucteme B cooTBeTcTBUM € Ycnosusamm JO.

5.48.2.3. lNocpeactesom CepBuca 3NEKTPOHHON perucTpauuv caenku (NpMMeHMMOo, ecnu caenka, B pamkax KOTOpOW OTKpblBaeTcs
COOTBETCTBYIOLLMI AKKPEAUTMB, NPOBOAUTCS € UcMonb3oBaHWeM CepBurca aNeKTPOHHOW perncTpauuy caenku). Npu 3ToM AOKYMEHTbI, yKasaHHbIe
B N. 5.48.2.1 npeaBapuTenbHO HaNPaBnATCA Ha agpec 3NeKkTPoHHoM noyThl baHka (accreditive@raiffeisen.ru).

5.48.3. bBaHK OTKpblBaeT AKKPEOMTMB MOCMe BLIMOMHEHUS Credylowmx ycnosuii: B BaHk npegocTaBneHo 3assrieHne Ha AKKpeauTuB,
npousBeaeHa onnarta baHKy KOMUCCUM 3a OTKpbITUE AKKpEAUTUBA (eCni oHa npedycMoTpeHa Tapudamu) n pasMelLLeHo OEeHEXHOe MNMOKpbITUE B
pasmepe He MeHee CyMMbl AKKpeauTUBa, YKasaHHOM B 3asiBrieHnn Ha AKKPeaMTUB, Ha cyeTe NoKpbITUA Nno AKKpeauTuBy. KnueHT nopydaeT baHky
OCYLLIECTBUTL NepeBo[ OeHEXHbIX CPeACTB B CyMMe MOKPbITUS AKKPeOMTMBa C ero TEKYLLEero cyeta, peKBM3UTbl KOTOPOro yKasaHbl B 3asBneHun
Ha AkkpeanTue®®, Ha cueT NoKpbITUA AKKpeaMTMBa.

5.48.4. bBaHk ocTaBnsieT 3a coborn NpaBo oTka3aTb B OTKPbITUM AkkpeauTea 6e3 06 bACHEHUSA NPUYNH.

56 Mpu nprobpeTeHnn KnueHTom HeiBUXMMOCTM 3a CYET KpeaUTHbIX cpeacTB BaHka ycnyra npefocTaensieTcst Bo Bcex MNoapasneneHusx batka.

Mpu npuobpeteHun KnMeHToM HeaBMXMMOCTM 3a C4eT CODBCTBEHHbIX CPeACTB, a Takke Mpu onnaTe BO3HarpaxaeHust 3a ycryrv rno npuobpeTeHuto ykasaHHOowM
HEABMXMMOCTY — ycnyra NpefoCTaBsieTcs C MOMEHTa TEXHUYECKOW peanusaumn B oTAeNbHbIX Moapasaenennsx baHka, nepeyeHb KoTopbix KNMEHT MOXeT y3HaTb,
06paTmBLUNCL B KOHTaKTHbIN LIEHTP.

57 Cpok He [ormKeH npesbilwaTb 365 kaneHgapHbix AHen. Ecnv nocnegHnin AeHb cpoka AencTBMs AKKpeanTVBa NPUXOAMTCA Ha AeHb, He siBnsaowmincs PaGoumm gHem,
TO JHEM OKOHYaHWSI CpoKa AeVCTBUA AKKpEAUTMBA CUMTaETCs Ornvkanwmii cneayowmin 3a HUM Pabounii aeHb.

58 Mpu nprobpeteHnn KrmeHTOM HeOBMXMMOCTY 3a CHET KPEAWUTHLIX CPeacTB BaHka TeKyLmii CYeT, C KOTOPOro A0SKeH BbiTb OCYLLECTBIIEH NEpeBo AEHEXHBIX
CPEeACTB, yCTaHaBNMBAETCS KpeAUTHBIM JOTOBOPOM.
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5.48.5. baHk yBegomnsiet Monyyatensa o6 oTkpbITUM AKKpeaUTUBA, HanpaBsnss emy yBeAoMIeHue, cogepxallee ycrnosus AKKpeantmea n agpec
MoagpasgeneHus baHka, No KOTOPOMY AOIMKHbI ObITb NpeacTaBreHbl AOKYMEHTbI MO AKKPeauTMBY. YBEOOMIIEHME NepefaeTcsi JIMYHO MK no
ANEKTPOHHOM noyTe.

5.48.6. WN3meHeHne ycnosvu7| AKerJJ,VITMBa MOXET OCYLUECTBIIATLCA B 3JIEKTPOHHOM BMAE C UCNONb3OBaHMEM ajpecoB 3]'IeKTpOHHOV| noYTbl
BaHka, KnueHTta n nOJ'Iy‘-IaTEJ'IH, No3BONALWNX OOCTOBEPHO YCTAHOBUTL OTNpaBUTEnNA. B kauvecTtBe Takmx agpecosB 3]'IeKTpOHHOl7I NoYThbl
NCNonb3yrTCA:

— appec aneKTpoHHo noyThl baHka (accreditive@raiffeisen.ru) — nio6oe coobLyeHne, onpasBneHHoOe ¢ AaHHOTO agpeca MEeKTPOHHON NOYThI,
cynTaeTcs oTnpasfieHHbIM BaHkowm;

— agpec anekTpoHHon noutbl KnueHTa, ykasaHHbin KnueHtom B 3asBneHun Ha AkkpeouTvB u B AkkpeauTuee, — noboe cooblueHue,
OTNpaBfeHHoe C AaHHOro aapeca 3NEeKTPOHHOW NOYThl, CYMTAETCA OTNPaBneHHbIM KnvueHTowm;

— appec aneKkTpoHHoW nouyTbl [lonyuyatenss — duamyeckoro nuua, ykasaHHbId B nogaHHoM [lonyyatenem B bBaHk 3asBneHun o
NOATBEPXXAEHUN agpeca 3NEKTPOHHOW NoYThl U B AKKpeauTuBe, — nboe coobLueHne, oTnpaBneHHoe ¢ JaHHOro agpeca 3MeKTPOHHOWN
MoYThl, CYMTAETCS OTNpaBneHHbIM TakuMm Monyyatenewm;

—  ajpec KoprnopaTUBHOM 3MIEKTPOHHOM MoYThI®® MonyyaTens — puanMYeckoro nuua, nosmyyYeHHbIn coTpyaHukoM BaHka ot Monyyatens un
ykasaHHbIn B Akkpeautmee, — noboe coobLueHne, OTnpaBneHHoe C AaHHOro agpeca 3MeKTPOHHOM MOoYTbl, CYUTAETCs OTNPaBneHHbIM
Takum lMonyyatenem.

5.48.7. WN3meHeHne ycnoBuin AKKpeaMTuBa MOXET OCYLLEeCTBNATLCA NyTéM nogayv KnveHTom 3asBneHns o6 naMeHeHun ycnosui Akkpeantmea
1 nogauvm Monyyatenem cornacusi ¢ UaMeHeHHbIMU YCroBUsiMU AKKpeanTuBa:

—  Ha 6ymarHom HocuTene B MNogpasaeneHne baHka®;

— B 9MEKTPOHHOM BuMAe C ykasaHHoro B n. 5.48.6 O6wmx Ycnosuii agpeca 3MeKTPOHHOW MOYTbl B BUAE CKaH-KOMUWU MOAMNMCaHHOro
KnuexTtom/Monyyatenem AoKyMeHTa Ha aapec aneKTPOHHOWM NoYyTkl baHka, ykaszaHHbIi B M. 5.48.6 O6wmx Ycnosuii®l,;

— B dhopme DneKTpoHHOro AokymeHTa B Cucteme B cooTBeTCTBUM C Ycnosusimu J0O;

— nocpeactsoM CepBuca 3reKTPOHHOM pernctpauun (NMPpUMEHUMO, ecrnv CAernka, B pamMKax KOTOpPOW OTKPbIBAETCS COOTBETCTBYIOLLMN
AKKpeaMTvB, MPOBOAUTCS C UCMoNb3oBaHWeM CepBurca 3NEKTPOHHOM perncTpaummn caenku).

5.48.8. 3asBneHnemM Ha AKKPeAUTUB MOXET ObiTb NPegyCMOTPEHO, YTO U3MEHEHWNE YCMOBUI AKKpeauTBa TpebyeT cornacus nuua, ykasaHHoro
B 3asBneHun Ha AKKpeauTuBe, He aBnsiowerocs MonyyaTtenem.

5.48.9. baHK BnpaBe WCNOMb30BaTb aBTOMATM4YECKOE BOCMPOM3BEAEHME LWTaMna u/wnum akcMMUnbHOe BOCMPOU3BEAEHNE MNOAMUCU
YNOMHOMOYEHHOro nuua baHka (C NoMoLLblo cpeacTB MEXaHNYECKOro, aBTOMaTUYECKOrO UMM MHOTO KOMMPOBaHWS) B AOKYMEHTaX, YBeOOMMEHNAX
1 u3BeLLeHnsiX, Hanpaensembix KnueHTty n MNonyyatento B aNekTpOHHOM chopMe € agpeca arnekTpoHHom noytel baHka (accreditive@raiffeisen.ru).

5.48.10. Cpok gencteus AKKpeanTuBa, NoKpbITUE No KOTOPoMy DOpMUPYETCH 3a CHET KPeaUTHBIX CpeacTB, npeacTaBnsemMblx KnueHty BaHkom B
pamMkax nporpaMMm MNOTEYHOro KpeanToBaHUS, MOXeT BbiTb OOHOKPATHO NPOANEH A0 UCTEYEHMS Cpoka AenCTBMA AKKpeanTyBa, YCTaHOBEHHOMO
B AkKpeauTuee, Ha cpok He 6ornee 185 (Cta BoCbMUAECATM NATN) KaneH4apHbIX OHEN.

Cpok geinctBusi AKKpeanTuBa, NoKpbITUE MO KOTOPOMY (hOPMUPYETCSt 3a CHET UHbIX CpeacTB KnueHTa, MoxeT OblTb HEOOHOKPATHO MPOASEH Ha
ntobon CpoK A0 UCTeYeHUsl cpoka AencTema AKKpeanTunea.

5.48.11. OAnAa ncnonHeHnus Akkpeautmea [lonyyaTenb B TeyeHWe cpoka AencTBuA AKKpeauTMBa M B Mpeaenax cpoka Ansg npeaoctaBneHus
[JOKYMEHTOB, yKasaHHoro B AkkpeauTtuee®? npefcrasnsieT B baHk ykasaHHble B AKKpeauTVBE AOKYMEHTbI, NOATBEPXKAaoLIME BbINOMHEHNe BCex
ycnosun AkkpeauTmea:

*  Ha BymaxHoM HocuTene B Mogpa3snenenve (-ust) BaHka, ykasaHHoe (-ble) B yBegOMIeHUM 06 OTKpbITUM AKKpeauTUBa, HanpaBreHHOM

Monyyatenio;

= BcCyyvyasx, npeayCMOTPEeHHbIX yCrnoBusamMn AKKpeanTuea, - B aN1eKTPOHHOM BUAE C MCMONb30BaHNEM aapecoB ANEKTPOHHOM NoYThl baHka

(accreditive@raiffeisen.ru) un Monyyartens. B kayecTBe agpecoB 3NeKTPOHHOW MoYThl [NonyyaTens UCNonb3yTes:

—  appec anekTpoHHoM noYThbl Monyyarens — uanyeckoro nuua, ykasaHHbln B AKKpeanTuee unm B 3asiBnieHMmn 06 naMeHeHun ycroBui
AkkpeauTBa — nboe coobLieHne, OTNpaBfieHHOE C [AHHOr0 ajpeca JNEKTPOHHOM MOYTbl, CYMTAETCs OTMNPaBEHHbIM
Monyyatenewm;

—  appec KopnopaTMBHOW 3NEeKTPOHHOM NoYThI® MonyyaTtens — puanYeckoro nuua, nony4YeHHbI coTpyaHukom baxka ot Monyyartens
N yKasaHHbI B AkkpeaunTtuse unu B 3asBreHun ob nameHeHum ycrnosuin AkkpeauTusa, — noboe cooblieHne, oTnpasneHHoe ¢
AaHHOro agpeca 3feKTPOHHON NOYTLI, CYUTAETCs OTNpaBreHHbIM Takum Monyyatenem.

Mpy npegocTaBneHWN AOKYMEHTOB, MPedyCMOTPEHHbIX YCNoBUSIMU AKKpeaMTWBA, B 3MEKTPOHHOM BuAe C MCMOofb3oBaHWeM agpeca
anekTpoHHou nouTtbl BaHka (accreditive@raiffeisen.ru) Monyyatens npegoctaensieT B baHk YBeaomneHwe o 3aBeplueHUW MpeacTaBneHus
[OOKYMEHTOB, NPeayCMOTPEHHBIX YCroBUsiMu AKKpeanTuBa (aanee — YBe4oMMeHve O 3aBepLUeHUN NPeacTaBneHnst OKYMEHTOB). YBEAOMIIEHUEM
O 3aBepLUeHVMN NpefocTaBleHNs AOKYMEHTOB OyAeT SBMNATLCA SMEKTPOHHOe CooOLeHMe, HanpaBrieHHoe C agpeca 3MeKTPOHHOW MOoYThl
MonyyaTtensa Ha aneKkTPOoHHbIM agpec nodThl baHka (accreditive@raiffeisen.ru):

—  conpoBoXJatwllee [OKYMEHTbl, MNpeayCMOTPEHHble YycroBusiMu AkkpeauTuBa /[ MOCMEAHWA [OOKYMEHT W3 [OKYMEHTOB,
NpeayCMOTPEHHBIV YCIOBUSMU AKKPEAUTYB U

- COCTaBfieHHOe B CBOOOAHOWM cbopme N CBOMM cojepXaHnem OOHO3HAYHO cBUAEeTeNbCTBYyOLlee O 3aBeplleHUn I'IonyaneneM
npeanoctaslieHNAa JOKYMEHTOB MNo AKerﬂ,MTI/IBy.

5.48.12. Cpok npoBepKu AOKYMeHTOB BaHKOM He JOMmKeH npesbiaTth NATU paboumnx AHeN, Criedyolwmx 3a AHEM NOSyYeHNst LOKYMEHTOB.

5.48.13. BbaHK OCYLIECTBMSET MPOBEPKY YKa3aHHbIX B 3asBNeHUM Ha AKKPeOMTMB [OKYMEHTOB, MPedoCTaBMeHHbIX Ha GymMakHOM HocuTere,
noanucein 1 nevateit Ha HUX (B YacTy HanMuua NOAnuUcer U nedyaTteil, eCnu MHOe He MpPedyCMOTPEHO YCroBUSMU AKKpeauTvBa), a Takke
yCTaHaB/MBaeT OTCYTCTBME MPOTMBOPEUMIA MEXOy AOKYMEHTaMu MCKMOYUTENbHO MyTeM BM3yaribHOro OCMOTpa AOKYMEHTOB Ha npeamet
COOTBETCTBUSI BHELUHUM MpU3HaKam, MPeabaBaeMbiM K TakiM JOKYMEHTaM B COOTBETCTBUM C YCroBUAMU AKKpeaAMTUBA 1 GaHKOBCKOM NPaKTUKO
o NpoBepKe AOKYMEHTOB. B cnyyae npeacraeneHus B baHk AOKYMEHTOB, coaepxalumnx ganblumeble (MoaaernbHble) nevaty unv noanucu, nuéo

59 Agpec KopnopaTUBHOW 3MEeKTPOHHON MOYTbl 06A3aTenbHO AOMKEH CodepKaTb KOPMopaTuBHbIN AOMEH. Vcnonb3oBaHve obLLefoCTyrnHbIX NOYTOBbIX afpecoB
(Hanpumep, ¢ AomeHaMu @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unNn 4OMEHOB TPETLETO YPOBHS U BbILLIE HEAOMYCTUMO.

80 MepeyeHs Moapasgenenuii BaHka, B KOTOpble BO3MOXHO NPefoCTaBrieHne 3asBeHns Ha M3MeHeHNe YCroBUin AKKpeauTBa/cornacus ¢ M3MEHeHHbIMM YCIIoBUSIMU
AKKpeanTuBa, MOXHO YTOYHUTb B KOHTakTHOM LieHTpe no TenedoHy 8-800-700 91 00.

61 3a ucknoueHneM U3MeHeHUs aapeca 3NeKTPOHHOM NoyThl Monyyatens — duandeckoro nuua. VismeHeHne 4aHHOTO YCOBUS BO3MOXHO TOMbKO NyTEM oBpaLueHus
B Noapasaenexue baHka.

62 Ecnin [OKYMEHTbI NPEAOCTaBNAOTCS B NOCMeAHU AeHb CPoKa AeNUCTBUS AKKPeaUTMBA, TO OHW JOMkKHbI BbiTh NpeaocTaBneHbl B BaHk He no3aHee npeaernbHoro
BpeMeHM UCNonHeHnst baHkoM AOKYMeHTOB No AKKpeauTuBy, MHGOPMaLMsi 0 KOTOPOM AocTyrnHa Ha Calite baHka.

53 Agpec KopropaTUBHOW 3MEeKTPOHHOM MOYTLI 06s3aTeNlbHO AOMKEH CoAepXaTh KOPNopaTUBHLIN JOMEH. Mcnonb3oBaHne o6LLefoCTyNHbIX NOYTOBbLIX aApPecoB (Hanpuvep, ¢
nomMeHamy @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unM JOMEHOB TPETLENO YPOBHS U BbilLEe HEAOMYCTUMO.
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3asBneHns, baHk He HeceT OTBETCTBEHHOCTb 3a NOCMNEACTBUS, BO3HMKWME B pe3ynbTaTe UCMOfHeHUs TpeboBaHW, OCHOBaHHbLIX Ha TaKuX
AokymeHTax. CTOpOHbI cornallatoTcs, YTO BU3yarbHas NpoBepka npeacTasBneHHbIX MNonyyareneMm JOKYMEHTOB, a Takke neyaren 1 noanucen Ha
HUX SIBMSIETCA AOCTaTOYHbIM U €QMHCTBEHHO BO3MOXHBIM MCMONHEHNeM 06513aHHOCTU BaHka no npoBepke NpeAcTaBreHHbIX AOKYMEHTOB.
MpoBepka baHkOM [OKYMEHTOB, nNpedoCTaBriEHHbIX B 3NEKTPOHHOM BMAE C WCMOMNb30BaHWEM afpecoB JMNEKTPOHHOM nouThl BaHka,
OCYLLECTBSETCA Ha NpegMeT UX COOTBETCTBUSA YCMOBUSIM NPEAOCTaBNeHus, ykasaHHbIM B AKKpeauTuee (popma, coaepxaHue), Ha npeameT ux
nonyyeHns OT Haanexaiwiero nuua, noanuMCcaHUs YMNONIHOMOYEHHLIM NuUUoM B dopMe U crnocobom, onpeaeneHHbIM B AKKpeauTuse,
npeaocTaBneHns LOKYMEHTOB CnocoboM M C agpeca 3feKTPOHHOM MOYThl, yKasdaHHbIX B YCNoBuAX Akkpeautusa. [lpuMHUMN NPOBEpKM Takux
[OKYMEHTOB aHanornyeH npoBepke AOKyMEHTOB Ha bymaxHOM HocuTerne — baHk npoBepsieT AOKYMEHTbl HA COOTBETCTBUE YCNOBUAM AKKpeauTMBa
TOSbKO MO BHELUHUM MPU3HAKaM U He HeCeT OTBETCTBEHHOCTb 3a NOCMEACTBUSA, BO3HMKLIME B pesynbTaTe UCMOoMNHeHUs TpeboBaHUi, OCHOBAHHBLIX
Ha AOKYMEHTaX, KOTOpble He ABNSANUCH NOASNIMHHBIMWN.
5.48.14. Mpu ycTaHOBNEHUN HECOOTBETCTBUSA NPeaCTaBNeHHbIX JOKYMEHTOB MO BHELLHUM NpU3HaKaMm yCroBUsiM
AkkpeauTnBa BaHk Mo CBOEMy YCMOTPEHUIO COBEpLUaET O4HO U3 CNeayoLmMX AeNCTBUN:

- OTKa3blBaeT B UCMONHEHUN AKKpeauTHBa ¢ yBegomreHrem ob aTom NonydaTens ¢ ykasaHMeM Ha BCe PacXOoXOeHNs;

- 3anpawmsaeT KnneHta o BO3MOXHOCTU NPUHATUSA JOKYMEHTOB C pacxoxaeHusmu. Baanmogericteme ¢ KnmeHToOM ocyLLecTBRSeTCS B

3MNEeKTPOHHOM BMAE C WCMOMb30BaHWEM afpecoB 3MEKTPOHHOW MNOYThbI, yKadaHHbIX B N. 5.48.6 OOwwux Ycnosui, a Takke nytem

noagnucaHvsa KnmeHToMm 3asiBneHus o BO3MOXHOCTM NPUHATUSA OKYMEHTa C pacxoxaeHusimu B Cucteme B COOTBETCTBUM C YCNOBUAMU

Oo.
5.48.15. lNpn NONOXUTENbHOM pe3ynbTaTe NPOBEPKW MPeAcTaBneHHbIX OOKYMEHTOB, nNMbo B crnyvae nomnyyeHns baHkom cormacus KnueHta
NPVHATb AOKYMEHTbI C PacXOXOAEeHWsIMM (ecrnv MpumeHMMo) B cooTBeTcTBUM C M. 5.48.14 O6wwux Ycnosun BaHk 6e3 gononHWTenbHoro
pacnopsikeHns KnueHTa ocylecTBnseT nnaTtex no AKKpeaMTuBy U3 CpeacTB, HAaXOAALWMXCS Ha cHeTe NOKPbITUSt AKKpeaMTBa, B CPOK He No3gHee
Tpex Pabounx gHen, cneayowimx 3a OKOHYaHNMEM CpOKa NPOBEPKN LOKYMEHTOB, 1 HanpasnseT KnueHTy u MNonyyaTento yBe4oMIIEHNE O pacKpbITUn
AKKpeamTVBa No 3MEeKTPOHHOW noyTe.

5.48.16. 3akpbiTue AKKpeanTMea Npov3BoOaUTCS:

- MO WUCTEYEeHUW cpoka AeVCTBMS AKKpPeaMTMBA, 3a MCKIOYEHWEM chnyyas, korga LOKYMEeHTbl no AkkpeauTuBy Obinv npeacTtaBneHbl B
npegenax cpoka AencTenst AKKpeaMTuBa;

- [OCPOYHO (00 ucTeyeHus cpoka aencrTeusa Akkpeamtuea) 6e3 ucnonHeHus npy npegoctaBneHnn KnmeHTom nucbMeHHoro Tpebosanunsi 0o
oT3biBE AKKpPeauTMBa, cornacoBaHHoro ¢ [lonyyatenem, unu npu npegocTtaeneHun [lonyvatenem 3asiBneHus o6 oOTkase oOT
NCnonb3oBaHuns AKKpeauTuBa:

o  Ha 6ymaxHom HocuTene B Moapasgenexune baxka® nnm

O B 9JIEKTPOHHOM BMAE C yKa3aHHOro B n. 5.48.6 O6wux Ycnosu agpeca anekTpoOHHOM NOoYThl B BUAE CKaH-KOMWM NOANMCAHHOMO
KnueHTtom/Monyyatenem 4OKyMeHTa Ha aapec aneKTPOHHOM NoyTel BaHka, ykaszaHHbIi B N. 5.48.6 O6wmx Ycnosuii®, nnm

o B dopme INeKTpoHHOro AoKyMmeHTa B Cucteme B cooTBETCTBUM ¢ Ycnosusmu O, unm

o nocpeactBoM CepBuca 3MEKTPOHHOW peructpaumm caenkv (NMpMMEHWMO, ecnv caenka, B pamKax KOTOpOW OTKpbiBaeTcs
COOTBETCTBYOLNIA AKKpeanTnB, MPOBOAUTCA C UCMoNb3oBaHneM CepBuca 3NEKTPOHHON perucTpaunm caenku).

—  NpV NOSIHOM MCMOMNHEHNN AKKpeauTnBa;

BaHk 3akpbiBaeT AKKpeOUTUB U OCYLLECTBISET BO3BPAT CyMMbI NMOKPbITUST AKKpeaUTUBA (3a UCKMIOYEHMEM 3aKpbITUst AKKpeaUTUBa Mo OCHOBAaHWIO
€ro MNoriHoro ncnonHeHust) KnmeHTy Ha TeKyLMIA CYeT, yKa3aHHbIN B 3asBneHun Ha AKKpeauTuB, B AeHb 3aKpbiTUst AKKpeamTuBea.

5.48.17. BbaHK He HeceT OTBETCTBEHHOCTM 3a MPOBEPKY COOTBETCTBUSA YCNOBUN AKKpeauTnea OCHOBHOMY AoroBopy KnueHTta ¢ MNonyyatenem u 3a
npoBepKy PakTU4eCKOro UCMOMHEHUS OCHOBHOro AoroBopa. baHk Takke He BMeluMBaeTCs B AOroBOpPHble OTHoLwweHus KnveHTta u Monyyartens.
B3anmHble npeTeH3un no pacdetam mexay KnveHtom u Monyyatenem, Kpome BO3HMKLLIMX MO BuMHe BaHka, pelualoTca B YCTaHOBIIEHHOM
3akoHo4aTenbCcTBOM nopsigke 6e3 yyactus baHka.

6. O6cnyxuBaHue CyeTta C BO3MOXHOCTLIO ucnonb3oBaHusa KapTtbl

6.1. Pexum Cyeta

6.1.1.MonoxeHns HacToswero Pasgena pacnpoctpaHaioTcsa Ha CuyeTa, K KOTopbIM BbinyckatoTcs baHkoBckue kapTel n KpegutHble kapTbl, ecnu
MHOE He BbiTekaeT 13 gaHHoro Pa3sgena, uHblx nonoxeHun Obwmx Ycnosuin, Mpasun no Kaptam unu Jorosopa.

6.1.2.baHk npoBoanT Onepauun no Cyety n Onepauumm no Kapte B COOTBETCTBMM C AENCTBYIOLLMM 3akoHoAaTenscTBoM Poccuiickon degepauun,
HOpMaTuBHbIMK akTamu baHka Poccun n [JoroBopom.

6.1.3.MMpu CHATUM HaNMYHbIX AEHEXHbIX CpeacTB Yepe3 6aHkomaT NMMBO B Kaccax TOProBO-CePBUCHBLIX NPEANPUATUI/ BHECEHUW OEHEXHbIX CPeaCTB
Ha CyeT 1 coBepLUeHUM Opyrnx onepauuii Yepes GaHkomaTt, a Takke Mpy OCYLLECTBIIEHUN PACYETOB Yepe3 SNEKTPOHHbIM TEPMUHAN, BBEAEHME
MWH - koga npusHaeTca baHkoM aHanorom cobcTBeHHOPY4YHOM noanvcu Oepxatensa KapTbi.

Mpw onnate ToBapoB, paboT 1 ycnyr B NaTEXHbIX TEPMUHANax TOProBO-CEPBUCHBIX NPEANPUATUI (MHbIX YYPEXAEHUI, Yepes KOTOPbIE MPOBOANTCS
Onepauus no KapTte), a Takke CHATUN HaNW4YHbIX JEHEXHbIX CPEACTB B KAacCax TOProBO-CEPBUCHbLIX MPEANPUATUIA, NpUHUMatoLWmnX beckoHTakTHbIe
KapTbl/LindpoBble kapTbl, nCNonb3oBaHne (NpuknagbiBaHne K cUMTbIBatoLLEen NoBepxHOCTU) beckoHTakTHon KapTbl/LindpoBon kapTel npusHaeTcs
BaHkom Hagnexawen n goctatouHon ngeHtudpmkaumen Oepxatens Kaptel n noaTeepxaeHnem npasa nposegeHuns Onepauun no KapTe.

Cnuncanwue (3auncneHune) cpeacts co Cueta B pesynbTate ucnonb3oBaHusa Kaptel nnu Homepa Kaptbl B [natexHon Cucteme n B YCTponcTBax
BaHka ocyllecTBNAETCA Ha OCHOBaHWW 3MEKTPOHHbIX AaHHbIX, MocTynawrowmx u3 lMnatexHon Cuctembl 1 M3 YcTponctB baHka. YkasaHHble
3NEKTPOHHbIE [JaHHble npusHaTcs BbaHkoM M KnveHTOM pacnopspkeHusiMu OeHexHbiMu cpeacTBamy Ha Cuetax KnveHTta, AaHHbIMU
YMOSTHOMOYEHHbBIM Ha 3TO SINLOM.

6.1.4. Npwn otnnunm BanioTbl Onepaummn no Kapte ot BantoTel CueTta cymma Onepaunm no Kapte koHBepTupyetcs B BantoTy CyeTta cnegyowmm
obpaszom:

—  ecnv BantoTa Onepauun no KapTte otnunyaeTtcst oT poccuiickmx pybnen, gonnapos CLIA vnn eBpo, To lNnatexHas Cuctema KoHBepTUpyeT
cymmy Onepauun no Kapte B BantoTy pac4eToB no Kypcy, yctaHasnusaemomy lNnatexHon Cucrtemon;

— ecnu Bantota pacyetoB oTnuyaetcsa ot BantoTel CyeTa, fanee baHk ocyluecTBnseT KoHBepTaumio B BanioTy CyeTa no BHYTPEHHEMY Kypcy
BaHka Ha gaty un Bpemsa npoBeaeHuns baHkom Onepauwmm no Cuerty;

— B MHbIX cnyyvasax baHk ocylecTeBnseT koHBepTaumio B BantoTy CyeTa no BHyTpeHHeMy Kypcy baHka Ha gaty n Bpems nposefeHus baHkom
Onepauun no Cyery.

54 MepeyeHb MoppaspeneHuint BaHka, B KOTOpbIE BO3MOXHO MPELOCTABIEHWE 3asiBNEHWSI HA W3MEHEHWe YCIIOBUM AKKPEOMTMBA/COrMacusi C M3MEHEHHBLIMU YCHOBUSIMU
AKKpeauTMBa, MOXHO YTOYHUTb B KOHTakTHOM LeHTpe no TenedoHy 8-800-700 91 00.
5 3a ucknioueHneM U3MEHeHUsi afpeca 3NeKTPOHHOM MmouTsl MMonyvatens — cuanyeckoro nuua. M3amMeHeHue LaHHOTO YCIOBUS BO3MOXHO TOMbKO NYTEM obpalleHus B
Mopnpasnenenne baxka.
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B Ttom cnyyae, ecnu Onepauusi no Kapte coBepLuaeTcsi B TOProBO-CEPBUCHOM MPeAnpUsTUM (MHOM YyYpeXxaeHun, Yepe3 KoTopoe npoBoaUTCS
Onepauus no Kapte), 3apernctpvpoBaHHom 3a pybexom, n BantoTa Onepauumn no Kapte otnuyaetcs ot BantoTbl Cyerta, BaHk B3umaeT kKoM1ccuio
3a coBepLUeHne Takoro poga Onepaumi no Kapte cornacHo Tapudam, AeNCTBYOWNUM Ha MOMEHT npoBedeHusa Onepauuu no Kapre.

6.1.5.B cnyvae ecnu Banota Onepaumn no Kapte oTnuyaetcsa oT BantoTbl CyeTa, 3auncrieHne AeHexHblx cpefacts Ha Cuer KnmeHTta no
pesynbTatam paccriegoBaHus, npoeeaeHHoro baHkoM Ha ocHoBaHWM 3asBneHns KnvenTa o Hecornacuu ¢ Onepauuen no KapTe, ocyllecTenseTcs
no Kypcy baHka, koTopbIi NpUMeEHANCcs Ha AaTty u Bpems cnucaHnsi co Cueta ocnapusaemoin Knuentom Onepauun no Kapte.

6.1.6.MMpwn ocywwecteneHmn Onepaummn no Kapte ToproBo-cepBUCHOE NpeanpuaTue (MHoe yupexaeHue, Yepes koTopoe nposoautca Onepauums no
KapTte), npy HanM4mMn cooTBETCTBYIOLLErO TEXHUYECKOrO OCHALLIEHNS, MOXET OCYLLEeCTBUTb KOHBepcuto cymmbl Onepaumm no Kaprte B poccuickue
py6nu unu Apyryto BanioTy C UCNOMb30BaHWEM Kypca, YCTAHOBEHHOIO TeM 6aHKOM, PMHAHCOBLIM YYpexaeHneM, Yepes KoTopble NPpOBOANUTCA
Onepauus no Kapte. Ecnun Bamota CyeTa oTnmyaeTcs OT BanioTbl, B KOTOpylo Obina npovsseaeHa kKoHBepcws, Aarnee baHk ocyliecTBnseT
KOHBepcuio B BantoTy CyeTa no BHyTpeHHeMy Kypcy baHka Ha gaty u Bpemsi npoBefeHusa baHkom Onepauuu no Cyety. B aTom cnyyae nonoxeHus
n.6.1.4 O6Lwmx YCnoBun He NPMMEHSTCS.

6.1.7.0nepaunun no Kapte ocywectenstotcs Oepxatenem Kaptel B npeaenax foctynHoro 6anaHca. Ecnu [JocTynHbin 6anaHc npesbilaeT NMMiT
pacxogoB, yCTaHOBMNEHHbIN [NnaTexHon Cructemon ans baHKoBCKOM kapTbl COOTBETCTBYOLWEro Thna, JocTynHbI 6anaHc paBeH NMMMUTY pacxodoB,
ycTaHoBrneHHoMy lNnatexHoi Cuctemoit ana BaHKOBCKOW KapTbl COOTBETCTBYOLLEro Tunas®.

6.1.8.0epxartens KapTtbl 0683aH camocToaTenbHO 4o npoBedeHus kaxxgon Onepaummn no Kapte nonyyats cBegeHusi 06 nameHeHun [JocTynHoro
6anaHca n nponssoanTb Onepaunn no Kapte Tonbko B npegenax JoctynHoro 6anaHca. MNMocne coseplieHns Onepaumm no Kapte Heobxogmmas
cymma 6nokupyetcs Ha CueTe, 1 KnMEHT He MOXET eto pacnopsaxaTbCs.

,D,OCTyI'IHbIVI ©anaHc ang uenen CHATUS HaNMYHbIX OEHEXHbIX cpencTs He MOXeT npeBblllaTbh yCTaHOBJ'IeHHbIVI JINMUT CHATUA HanNU4HbIX.

6.1.9.Mpu cHATUM KNMEHTOM Hanu4HbIX AeHEeXHbIX CPeAcTB B BastoTe, OTMIMYHON OT POCCUNCKUX pybnen, B 6aHkoMaTax CTOPOHHUX KPeAWTHBIX
opraHusaumii, pacrnosfioXeHHbIX Ha TeppuTopun P®, cymma crnncanus co CuyeTa MOXET OTMYaTbCs OT CyMMbl OMepaLyvu, COBEPLUEHHON B
GaHKOMaTe, B CBA3U C KOHBepTaLJ,VIeVI BanoThbl, T.K. B3anMopacyeTbl MeXxay KpeauTHbIMWU opraHn3aunaMm Ha Tepputopun PO OCYLLEeCTBIIATCA B
POCCUIACKMX pyonsx.

6.2. Ycnosus Bbinycka/nepeBbinycka BaHKOBCKUX KapT

6.2.1. KnneHT MoXeT nogaTthb 3asiBNeHNe Ha BbiNyck BaHKOBCKOM kapTbl HA MaTepuaribHOM HOCUTENE OA4HMM U3 CNOCOGOB, YKa3aHHbIX HUXE:
6.2.1.1. npv nudyHom obpalleHun B baHk;

6.2.1.2. ansa KnmeHToB, »xenatroLmx BbiNnyCTUTb K OTKpbIToMy CyeTy BaHKOBCKyto KapTy Ha cBoe nMms unu JononHuTenbHyto baHKOBCKytO kapTy
Ha nma PebeHka, — npu obpalieHnn B KOHTaKTHbIM LUeHTp B cooTBeTcTBMM ¢ Pasgenom 10 O6wmx Ycnosun. B atom cnydae KnueHT coobuiaet
coTpyaHuky BaHka Homep CuyeTa, K KOTOpOMYy AofbkHa ObiTb BbinyweHa BaHkoBckas kapTa, BUA M KONMMYeCTBO BaHKOBCKMX KapT, a Takke
MoppasgeneHve poctaskn Kaptel. MNpu xenanum KnueHta BbiNnycTUTb [lONonHUTENbHyl0 KapTy Ha ums Peberka KnuneHTy gononHuTensHO
HeobxoamMMo coobLwmnTb coTpyaHuKky baHka damunuio, umsa PebeHka n pekBu3nTbl OKYMEHTa, YAOCToBepsiowero NnyHocTe PebeHka, a Takke
PEKBU3NTBI JOKYMEHTOB, NOATBEPXKAAIOLLMX 3aKOHHOCTb HaxoxaeHunsi PebeHka Ha TeppuTopumn PO (npyumeHumo B cnyyae, ecnmn PebeHok aBnseTca
rpaXxgaHMHOM MHOCTPaHHOro rocyaapcTea). baHk octaBnseT 3a cobor npaBo noTpeboBaTb OT KnueHTa npegocTaBUTb KOMUW yKa3aHHbIX Bbille
OOKYMeHTOB Ha PebeHka;

6.2.1.3. Ha CawTe baHka B cooTBeTcTBUM ¢ Ycnosuamu OO.
6.2.1.4. Ha Caiite BaHka npu ycrnoeum npoxoxaeHns KnmeHtoM yaanéHHow (G1oMeTpuyeckon) naeHtudukaumum guamdeckoro nuuas’;
6.2.1.5. B Cucteme B cootBeTcTBUM ¢ Ycnosusmu O.

Wms LOepxatena KapTtbl amboccupyeTtcsi (nevaTtaeTtcsi) Ha BbaHKOBCKOWM kapTe Ha matepuanbHOM HOcuTene faTUHWLEN B COOTBETCTBUM C
npasunaMu TpaHcnmTepaumu, NpuHsaTeiMm B BaHke, ecnu KnueHToM He 3asiBNEHO UHOe.

6.2.2. 3asiBneHne Ha odopmneHne  baHkoBckon kapTbl 6e3 MaTtepuanbHoro Hocutens KnveHT moxeT nogaTb B MoOWMbHOM MpuUnoXxeHun
ParidpdanseHbaHka n npu nuyHoM obpalleHmmn B BaHk.

6.2.3. Mo xenaHuno KnueHta BaHkoBckas kapTa Ha MaTepuanbHOM HocuTene MoxeT OblTb BbigaHa [epxatento KapTbl (Mpy OOCTUXEHUM
OepxaTtenem KapTbl Bo3pacTa 14 neTt, ecnu nHoe He npegycMmoTtpeHo ObwmmMm Ycnosusamm):

6.2.3.1. BaHKkoBCKkasi KapTa MOMeHTanbHOM BblAayu:
— B MOMEHT NpuHATMA BaHKkoM 3asiBNeHns-aHKeThbl/3asiBNeHNs Ha BbiNyck BaHKOBCKOWM KapThbl Mpu NMYHOM obpalleHnmn B BaHk;

- nmocpeacTBoM kapTomaTa®. O BO3MOXHOCTY NonyyeHust BaHKoBCKoW kapThl B kapTomate baHk yBegomnsieT KnneHToB NocpeacTsom
pasmMeLleHnsa cooTBeTCTBYOLWEN UHopmaumm B Cucteme PanddanseH OnnarH/Hanpaenenms CMC-coobueHmsa Ha KoHTakTHbIN
Homep MobunbHoro TenedoHa KnueHta. [ina nonyveHns bankosckon KapTbl B kapTomaTe KnveHTy HeobxoamMmo BBECTU Ha aKkpaHe
KapTomarta nooyepefHO ABa WHAMBMAOYaNbHbIX KOAA, NOMyYeHHbIX UM OT BbaHka 4yepe3 Cuctemy PanddpanszeH OHnanH u Ha
KoHTaKTHbI HoMep MobunbHoro TenedoHa KnveHta. BoneunswbsaeneHnve KnveHta o Bblgade eMy baHKOBCKOM kapTbl NoCpeacTBOM
KapTomarta noareepxaaeTcs BBegeHneM KnmeHTOM ykadaHHbIX Bbille MHAMBUAYaNbHbIX KOOOB Ha 3KpaHe kapTtoMaTa. BaHkoBckas
KapTa cuutaeTcsl nosnyyeHHon KnmeHtom ¢ momeHTa AktuBaumm KapTbl;

—  MocpedcTBOM ee AocTaBku B [MyHKT Bbigaun®® (He nMpMMeHMMO K OOoCTaBKe nepBoit BaHKOBCKOW KapThbl, BbIMYLLIEHHON K NepBoMYy
Tekyllemy cyeTy KnueHTa B baHke). baHk BnpaBe yCTaHOBWUTb OrpaHuMveHus/oTkasaTb B NpeaoCTaBMEHUN YCIyrM No LOCTaBKe
BaHkoBckux kapT B MyHKTbI Bbigaun 6e3 06bsicHeHUs1 NpuyvH. Bonensbssnexnve KnneHta o goctaBke baHkoBckow kapTbl B [yHKT
Bblaaun’® MmoxeT 6bITb NnogaHo KnueHTom yepes Cuctemy unm Yepes KoHTaKTHbI LIeHTP. BaHKoBckas kapTa goctaensaercs B MyHKT
Bbl4ayu B 3anevaTaHHOM KOHBepTe. [na nonyyeHus koHBepTa ¢ baHkoBckon kapTon KnneHTy Heo6xoaMmMo CooBLLMTL COTPYAHUKY
MyHKTa BblOa4M NonyyeHHbIn ko't NMMBo BBECTM ero Ha aKpaHe nocTtamarta Aff OTKPbITUA AYelikn. KnmeHT obasyeTtcs nonyuuts
KOHBEPT C baHKOBCKOW kapTon B TeyeHue 7 (Cemu) KaneHdapHbIX AHer ¢ gaThl NonyveHust koga. baHkoBckas kapTa cuuTaeTcs
nonyyeHHon KnueHtom ¢ momeHTa AkTmBauumm Kaptbl. AkTmBaums KnueHTom BaHKOBCKOW KapTbl OCYLLECTBNSETCA B MOPSIAKE,
npeaycMoTpeHHoM B Nn. 1.4 O6LmMX YCrnoBuii.

66 MonoxeHue He AENCTBYET B Nepuos npuocTaHoBreHnst paboTtsl B PO MnaTtexHbix Cuctem Visa International n MasterCard International ¢ 10.03.2022 u ¢
11.03.2022 cooTBETCTBEHHO.

57 Ycnyra npefocTaBnsercs C MOMEHTa TEXHUYECKOW peanusaumi.

68 KapTomaT — 370 YCTPOICTBO MO aBTOMaTUYeckom Bbiaade BaHKOBCKMX KapT. Ycryra Bblhauu KapT B kapToMaTte oKasblBaeTcsl Mo Mepe TEXHUYEeCKON peanv3aumnm B
otaenbHbIX MoapasaeneHnsax baHka. MNepeveHb MNMoapasaeneHunin, NpeaocTaBNAWMNX AaHHyo yenyry, KnneHT moxeT yTouHuTb Ha caviTe baHka, B [NogpasgeneHunn
BaHka nnu B KOHTaKkTHOM LieHTpe.

5 Ycnyra He npegocTtaensieTca Knuentam kateropum Private Banking (nepcoHansHoe 6aHkoBckoe o6cnyximBanme), a Take KnmeHTtam, npoLeawmnm naeHTudrkaLmo
¢ nomouwbo ECUA n EBC.

0 Yenyra npeocTaBnaeTcs ¢ MOMEHTa TEXHNYECKO peanusaumm.

! Kop Hanpaensetcs MapTHepom 6aHka, MyHKT Bblgaum KoToporo Beibpan KnveHT.
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Ecnu B yka3aHHbIV Bbille cpok KnneHT He obpaTuncs B MNyHKT Bblgayn, koHBepT ¢ baHKOBCKOW kapTon noanexut Bo3spaty B baHk,
a KnuneHTt HacToswmm nopyyaeT baHky npoussectn Brnokmposky KapTel u ee yHuuToxXeHne. Komuceus 3a goctasky baHkoBckow
kapTbl B [MyHKT Bblgaum ynnaynBaetcsa KnmeHTOM B COOTBETCTBUM C AencTaytowmmu Tapudammu baHka.

Ha BaHkoBCKOW kapTe MOMeHTarnbHOW Bblgadn amunusa n umsa Oepxatena KapTol He ykasbiBaloTcs. MOMeHTanbHOM Bblgadye He nognexar
BaHkoBckne kapTbl ¢ WHAmBMAyanbHbIM gu3ariHoM. [lepeBbinyck BaHKOBCKMX KapT MOMEHTanbHOW Bbl4Aa4uM Ha HOBBIN CPOK OENCTBUSA
OCYLLEeCTBISIETCA B CTaHAApPTHOM Nopsiake, Npu 3TOM Ha nepesbinyckaemol baHkoBckon kapTe OyayT ykasaHbl hamunusa u ums Oepxatens KapTbl.
BaHKoBCKue kapTbl MOMEHTarbHON BblAayn He BblaatoTca PeGEéHky.

6.2.3.2. B MopapasaeneHuun goctasku KapTtel. B aTom cnyyae [epxatens KapTbl 06a3yeTca nonyynTb M3roToBrneHHyto baHKoBCKyto KapTy B
TeyeHue 2 MecsiLeB:

— € MOMeHTa nnyHoro obpalleHns KnveHta B BaHk/ KOHTaKTHbIV LIEHTpP C 3asiBNeHmeM o Bbinycke baHKOBCKONM KapThl;

— ¢ MomeHTa obpalleHus KnueHTa B Nogpasgenenune baHka/ KOHTaKTHbIV LIEHTp € 3asiBNeHneM o nepesbinycke BaHKOBCKONM KapThbl;

—  Mocre NcTeyeHnst cpoka AencTeusi npeabiayLiei baHkoBcKo kapThl B criydae eé nepeBbinycka BaHkoM Ha HOBbI CPOK B COOTBETCTBUU
cn. 6.2.6 O6bwmx Ycnosui.

Mo ucteyeHmmn ykaszaHHoro cpoka baHk yHuuToxaeT HeBocTpeboBaHHy0 BaHKOBCKyLO KapTy.
6.2.3.3. [MocpeacTBOM NOYTOBOrO OTMPAaBMEHUS.
MouToBOE OTNpaBneHne ocyllecTBnseTca B npegenax Tepputopun P®. baHkoBckas kapTa HanpasnsaeTca baHkom Ha Agpec JOCTaBKM.
BoneunsbsasnexHne KnueHTa o HanpaeneHun emy BaHKOBCKOIM KapTbl MOYTOBbLIM OTMPaBeHNeM MOXET 6biTb nogaHo KnveHTom yepes:
— KoHTakTHbIV LeHTp. B aToMm cnyyae KnneHTt coobuiaet coTpyaHuky baHka Agpec goctaBku.
— TMoppasgenenne baHka. B atom cnyyae KnveHT ykasbiBaeT Agpec AOCTaBKU B COOTBETCTBYHOLLEM 3asiBNIEHUM.
— Cwucrtemy B cooTBeTCTBMU € Ycnosuammn O (NpMMEHMMO TOSbKO AN NEPBUYHOIO BbiMycka BaHKOBCKOW KapThbl).

B aTom cnyyae BaHkoBckasa kapTa cuntaetcsa nonyvyeHHon [epxatenem KapTel ¢ MOMeHTa AktuBauun KapTel. Ecnn B TeveHne 2-x mecsueB C
MOMEHTa OTnpaBKku NoyTon baHkoBckas kapTa He Obina akTuBupoBaHa, KnueHT nopyyaeT BaHky npomssecTu bnokuposky KapTbl.

6.2.3.4. [MocpeacTBoM Kypbepckor Aoctasku. B aTom cnyyae baHkoBckas kapTa cumtaetcsa nornyydeHHown OepxaTtenem KapTbl ¢ MOMeHTa
AkTtnBauun KapTtbl. Ecnu BaHkoBckas kapTa He 6bina npuHsaTa Jepxatenem KapTbl y COTpYAHMKA KypbepCKoW Cry0bl, TO OHa NOANEXMT BO3BpaTy
B baHrk. KnueHT HacTosawwmm nopyyaeT baHky npoussectn briokuposky BaHkoBCkow kapThl B criydae ee Bo3spaTa B baHk. Komuccus 3a kypbepckyto
poctaBky baHkoBckon kapThl ynnadnaeTcst KnmeHToM B COOTBETCTBUM C AercTByowmMmu Tapudamm baHka.

Ecnu nHoe He ykasaHo HUXe, KypbepcKast JOCTaBKa OCYLLECTBSAETCS Ha YKa3aHHbIN KNMeHToM AJpec focTaBku B npedenax tepputopum PO (npu
YCMoBWK, 4TO Kypbepckas cry»ba ocyLLecTBnseT JOCTaBKy KOppPEeCnoHAeHUMM No yKkasaHHOMY agpecy). Bonensbasnernne KnueHTta o HanpasneHuu
emy BaHkoBcKoW KapTbl Kypbepckon crnyx6oi MoxeT ObiTb nogaHo KnmeHTom yepes:

—  KoHTakTHbIN LeHTp. B atom cnydae KnueHT cooblaeTt cotpyaHuky baHka Agpec goctaBku. Yepesd KoHTakTHbIM ueHTp KnneHT moxet
0hopMUTbL 3anpoc Ha [ocTaBKy baHKoBCKOW kapTbl Kypbepckon crnyxbon 3a npegensl PO npu ycnosBuu, 4TO Kypbepckas cnyxba
OCYLLECTBMSAET AOCTaBKY KOPPECMOHAEHLIMI NO yKa3aHHOMY agpecy. B atom cnyyae Agpec goctasku KnveHT coobliaeT npu obpatieHnm
B KOHTaKTHbI LEHTP, C 06s13aTenbHbIM NpeaocTaBneHnemM B baHk no anekTpoHHOWM NoYTe ¢ agpeca, NpeaocTaBrieHHoro paHee KnneHTom
B baHk, Ha ykasaHHbIN BaHkom agpec 3neKkTPOHHOW NOYThI CKaH-KOMUW NOANUCaHHOTO UM 3asBfieHNs Ha JocTaBKy baHkoBckon kapTbl He
nosgHee aHsa obpalueHns B KOHTaKTHbIV LEHTP.

— [NoppasgeneHve baxka. B atom cniydae KnueHT ykasbiBaeT Agpec 4OCTaBKM B COOTBETCTBYOLLEM 3asiBNIEHUN.
—  Cuctemy (NpMMEHUMO Ansi NepBUYHOIO BbiNycka BaHKOBCKOW kapTbl, €CNM UHOE He YKa3aHO HMXe).

Mpwn nepernyHOM Bbinycke BaHkoBckol kapTbl B Cucteme KnueHT ykasbiBaeT Agpec 4OCTaBkv B 3asiBneHun Ha Bbinyck KapTobl. Mpy aTom
JocTtaBka MoxeT ObiTb odopmneHa Ha agapec B npegenax P® npu ycrnoBuw, 4To Kypbepckasi cryxba ocyllecTBrnseT AOCTaBKy
KoppecnoHaeHuun no ykazaHHomy KnueHTom agpecy. KnueHT Takke BnpaBe nopatb nocpeacTBoM CUCTEMbl 3asiBNiEHNe Ha AOCTaBKy
emy BaHkoBcKkoI KapTbl (MY NEPBUYHOM BbiNycke NGO nepeBbinycke BaHKOBCKOM KapTbl) Kypbepckol crnyxboi no nobomy agpecy, B
T.4. 3a npegenamu PO npu ycnoBmu, 4To Kypbepckasi cryxba ocyLLecTBnseT AOCTaBKy KOPpecnoHAeHLMM No JaHHOMY agpecy

Ecnu KnueHT aBnsetca aepxartenem MNaketa ycnyr «lMpemmnanbHbiny, «pemuansHbin 5», «Mpemmym OupekT», oH BNnpase nogaTtb NOCPEACTBOM
Cuctembl 3asBneHre Ha goctasky [JononHutensHon BaHkoBckow kapTbl [JoBepeHHOMY nuLy Kypbepckow cryx0on no nobomy agpecy, B T.4. 3a
npegenamun P® npu ycnosuu, 4To Kypbepckas cryxba oCyLLecTBRAeT AOCTaBKy KOppecnoHAeHUMM No AaHHOMY agpecy.

KnueHT noanucbiBaeT 3asBneHne Ha JocTtaBky baHkoBckon kapTbl/ JononHuTensHon baHKOBCKOM KapTbl B NOpsSAKe, YCTAHOBIEHHOM B YCMNOBUSIX
no.
6.2.3.5. B crnyyae nepBuUYHOro BbiMycka KapThl - MOCPEOCTBOM MocTamara, ycTaHoBneHHoro B MNoapasaeneHun baxka’.

Boneunsbasnexnne KnueHTa o Bbigave eMy baHKOBCKOW KapTbl MOCPeACTBOM MocTamata MoxXeT ObiTb nogaHo KnveHTom Yyepes KOHTaKTHbIV LeHTP
B cooTBeTCcTBUM ¢ Pasgenom 10 O6wmx Ycnosuii. MNpu Bbibope KnveHTom aaHHoro cnocoba Bbigaun baHkoBckon kapTel BaHk HanpaensieT KnueHTy
KO, ANnsi OTKPbITUSI SYEenkM noctamata Ha KOHTaKTHbI HoMep MobunbHoro tenedoHa KnueHTta. Cpok AeNcTBUA koda Ofst OTKPbITUS SYEnKU
nocramara coctaenseT 5 pabounx gHel ¢ MOMeHTa ero HanpaeneHusi Knmenry.

BaHkoBckas kapTa cuuTaeTcs nonydeHHon [depxatenem KapTel ¢ momeHTa AkTmBauum KapTbl. B cnyvae ecnn baHkoBckasi kapta He Gbina
BocTpeboBaHa [fepxatenem KapTtbl, KnueHT HacToswmm nopyyaeT baHky npon3BecTv BNoKMpoBKY U YHUUTOXWUTL HEBOCTPebOBaHHY0 BaHKOBCKYHO
KapTy.

6.2.4.baHk npepocTtaBnsieT KnueHTy pekBM3auTbl BbiMyLeHHON BaHKoBCKOW kapTbl 6€3 matepuanbHOro HocuTens B MoOMMbHOM MpUIOXEHWUU
PaiidppanseHbaHka. baHkoBckas kapTa 6e3 maTtepuanbHOro HoCUTeNs cunTaeTcs BblAaHHOM KnMeHTy ¢ MOMeHTa NosiBNEHUsT €€ PeKBU3MTOB B
Mo6unbHom npunoxernun PainddarizeHbaHka.

6.2.5./cnonb3oBaHne BaHkoBCKOM kapTbl (B TOM Yncrie NepeBbinyLLEHHON) BO3MOXHO TONbKO nocne Aktnaumm KapTbl, 3a UCKIIOYEHNEM Cryyaes,
yCTaHOBMEHHbIX OBLLMMN YCnoBUsmu.

6.2.6.Komuceust 3a rogosoe obGCMyxMBaHWe BaHKOBCKOM KapTbl’™® B3MMaeTcs B MOMEHT Bbinycka BaHKOBCKOW KapTbl B COOTBETCTBUM C
OeNcTByOWMMY Ha aaTy nogaym KnneHtom B BaHk cooTBETCTBYIOLLErO 3asBneHus Tapudamu n ganee B nepsbii Pabounin AeHb nepBoro mecsiua
Ka)kgoro crneayroLero roga o6cnyxvMBaHnsi B COOTBETCTBUM C OENCTBYIOLLMMU HA 3TOT MOMEHT Tapudamu, C y4ETOM YKa3aHHOTO HUKE.

Komwncecusa 3a rogosoe O6CJ'Iy)KVIBaHVIe BaHkoBckow KapTbl, Ha4nHaa CO BTOpPOro ropga OGCJ'Iy)KVIBaHVIﬂ He B3MMaeTcd, ecnu B TedyeHue 12

72 Ycnyra okasblBaeTcs B oTAenbHbIX Moapasaenenusix barka. MepeyeHb Moapasgenequil, NpeaocTaBnsoWwmx AaHHY0 yenyry, KIMeHT MOXEeT yTOYHUTb Ha caitTe
BaHka, B MNMogpasaeneHun baxka unv B KOHTakTHOM LieHTpe.

73 Mop obcnyxuBaHueM BaHKOBCKOM kapTbl MOHMMAIOTCA ycryrn BaHka no Bbinycky BaHKOBCKOWM kapTbl, @ Takke 3a TEXHUYECKOEe COMPOBOXAEHWE onepauui,
COBEPLUEHHbIX C €€ UCMoNnb3oBaHWeM (3a MepBbI rof 06CnyXuBaHUs) U YCIyrM 3a TEXHUYECKOe COMPOBOX/AEHWE OnepaLyii, COBEPLUEHHbIX C UCMOMNb30BaHUEM
BaHKoBCKOM KapTbl (3a BTOPOW 1 nocneayowmne roabl 06CnyXnBanumio).
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(dBeHaguaTn) MecsUeB CO AHA NocnegHero B3umaHus kommccum 3a rogosoe O6cnyxmeaHne baHkosckon kapTel Onepauun no baHkoBcKkon kapTe
He ocywecTBnsinuck. MNpu nocneagytowem coseplieHnn Onepaummn(-uii) no baHkoBckon kapTe baHk B3MMaeT KOMUCCUIO 3a rofoBOe 0bCnyXuBaHue
BaHkoBckol kapTbl B nepBbIi Pabounin geHb nepBoro mecsiua roga obcnyxvBaHusi, crnefyrowero 3a roooM obcnyxuBaHus, B KOTOpom 6bina
coBeplieHa Onepauunsi no baHKOBCKOWM KapTe, B COOTBETCTBMM C AEWCTBYIOLLMMM Ha 3TOT MOMEHT Tapudamu.

Ecnn B pamkax KpegutHoro goroBopa KnuveHTy Obina BbinyweHa baHkoBckasi kapta 6e3 B3vMaHusa KOMUCCUMM 3a rogoBoe obcnyxuBaHue
BaHkoBcKolM kapTbl, TO nocne npekpaweHna KpeauTHoro AoroBopa, HauuMHas CO criegylowero roga obcnyxumBaHUSA, KOMUCCUS 3a ro4oBoOe
O6cnyxmBaHe baHKOBCKOW kapTbl B3UMaeTCs B yka3aHHOM Bbllle MOpsake B COOTBETCTBMM C AENCTBYIOLWMMW Ha 3TOT MOMeHT Tapudamu. B
OTHOLUEHMN HEKOTOPbIX BUAOB BaHKOBCKUX KapT, MOXeT OblTb NPeAyCMOTPEHO B3MMaHWE KOMWCCUM 3a BbiNMyCKk BaHKOBCKOW KapTbl B nopsigke,
npeaycMoOTPeHHOM COOTBeTCTBYOWMMU Tapudamu.

6.2.7.baHkoBckune kapTbl 6e3 3asBneHns KnueHTa nepesbinyckaloTcad BbaHkOM Ha HOBbIM CPOK OENCTBUS aBTOMATUYECKW, €CiM WMHOe He
ycTtaHoBneHo O6LWMMmM YCnoBnamu, B YacTHOCTU, €CNn CPOK AenNcTBUSA BaHKoBCKMX kapT He Obln NPONOHrMpoBaH B NopsdKe, YCTAHOBIEHHOM M.
6.2.8. Npun atom baHkoBckol kapTe npucsanBaeTcs HOBbIM MNH-koa, kKoTopbI KNWeHT nmeeT npaBo CMeHWUTb B COOTBETCTBMM C N. 1.108 O6Lwmx
Ycnosui.

OononHutensHasa baHkoBckas KapTa, BbinyweHHas Ha nms PebeHka, He nepeBbinycKaeTCs Ha HOBbIV CPOK Npu AoCTuxXeHnn PebeHkom 18-neTHero
BOo3pacTa.

[Mpu BbINOMHEHMW OOHOMO U3 CrneayroLLMX YCNOBUI NepeBbInyck BaHKOBCKMX KapT He OCYLLEeCTBNSeTCA:

6.2.7.1.  ocTaToK AeHEeXHbIX CpeacTB Ha CyeTe MeHbLUe CyMMbl KOMUCCUW 3@ rogoBoe obcnyxuBaHne BaHKOBCKOM KapTbl MO COCTOSAHUIO:
- Ha Havano OnepauMoHHOro AHsA 6-ro Yvucna nocnegHero Mecsita cpoka AencTans baHKkoBCKoW kapThl - Ans BaHKOBCKMX KapT, KpOMe yKkasdaHHbIX
HUXE,
- Ha Ha4yano OnepauMoHHOro aHA 16-ro Yncna nocnegHero mecsua cpoka aencTenst baHkoBckom kapTbl - Anst BaHKOBCKMX KapT, OTKPbITbIX B pamMmKax
3apnnaTHblx nporpamMm B [logpasgeneHusx, Haxogsawumxcsi Ha TeppuTopumn . MOCKBbI M MOCKOBCKOrO pervoHa, [aHHoe mnonoxeHue He
NPUMEHSIETCS, eCny KOMUCCUs 3a rogoBoe obcnyxmBaHue baHkoBckon kapThl ynnadmsaetcs KomnaHuen.
- Ha Havano OnepauuvoHHOro AHst 25-ro yucna Mecsiua, NpeflwecTByoLero nocnegHemMy Mecsuy cpoka aenctsus baHkoBckon kapTbl, - Ans
BaHKkoBCKkux kapT co cnocobom A0CTaBkM NOCPEACTBOM NMOYTOBOrO OTMNPaBeHNs/KypbepCKON JOCTaBKON.
Ecnu ykasaHHble yncna npuxoasTca Ha Hepabounii AeHb, TO YkadaHHas Bbille npoueaypa NPOBEPKU HaNMUns AeHEXHbIX CpeacTB, 4OCTaTOYHbIX
Ans nepesbinycka BaHKOBCKMX kapT, Npou3BoanTcs B bnvkanwnii Pabounii feHb.

6.2.7.2. B TeyeHue 11-T1 nocrnegHux mecsiues otcytcTBoBanu Onepaummn no baHkoBckow kapTe,

6.2.7.3. BbINyck BaHKOBCKOM KapTbl COOTBETCTBYHOLLErO TMNa npekpaileH baHkom.

6.2.8.BaHk BNpaBe No CBOEMY PeLLEHWIO MPONOHMMPOBaTL CPOK AeicTBUA BaHKOBCKMX KapT Ha MaTepuansHom HocuTtene’. O nepuoge, Ha KoTopbilii
NPOSOHIMPOBaH CpoK Aencteua baHkoBckux kapT, baHk vHgopmupyeT KnueHta B nopsigke, npegycmoTtpeHHom B n.2.15 O6wwmx Ycnosum.
OencTteue nonoxeHun OOLIKMX YCMNOBWI, KacalwLMXCsi aBTOMATUYECKOro nepesbinycka BaHKOBCKMX KapT, NPUMOCTaHaBNMBAETCst B OTHOLUEHWUU
BaHKOBCKMX kapT, CPOK AEACTBMS KOTOPbIX OblN MPONOHIMPOBaH, Ha NEPUOA TaKoW NPOOHrauMmn 1 Bo30bHOBNSAETCS nocne ero 3aseplueHus. Mpu
NPOSIoHrauun cpoka AencTens baHkoBCkMX kapT Ha MaTepuanbHOM HocuTene baHkoBckme kapTbl 6e3 MaTepuanbHOro HOCUTENS NPONOHINPYIOTCA
B TOM Xe nopsake 6e3 AononHUTENbLHOro yBeaomnenus Knvexra.

6.2.9.KnneHT moxeT obpaTtutbca nuyHo B NogpasgeneHne Banka nubo B KOHTaKTHbIM LEHTP C Uenbio nepeBbinycka BaHkoBckon kapTbl Ha
mMaTepuansHOM HocuTene (Hanpumep, Npu HeobXoAMMOCTM 3aMeHbl NacTuka, yTepe nnu kpaxke BaHKOBCKOM kapTbl) TOrO e Tuna Ha NPEeXHUN
cpok gencteus. [Npu atom baHkoBckon kapTe npuceavBaeTcsa HoBbIv [MNH-koA. MNepeBbinyck BaHKOBCKOW KapTbl TOrO Xe Tuna Ha NPeXHWU CPoK
OeNCTBUS OCYLLECTBIAETCA NPW YCNOBUM HanMumsa OeHexHblX cpedcTB Ha CyeTe B pasmepe KoMuccum 3a nepesbinyck BaHKOBCKOW kapThbl (ecnm
NPUMEHUMO), YCTAHOBMEHHON AENCTBYIOLLMMM Ha 3TOT MOMeHT Tapudamn. baHk BnpasBe nepeBbINyCTUTL BaHKOBCKYO KapTy, 4O OKOHYaHWSA cpoka
[OEeNCTBUSI KOTOPOW OCTanoch He 6onee 6-Tn MecsALEB, UMW CPOK AENCTBUSE KOTOPOW BbIN NPOSIOHIMPOBAH B NOPSAKE, YCTaHOBNEHHOM N.6.2.8 O6Lwmx
YCcnoBuii, Ha HOBBIN CPOK AEACTBMSA NPU YCIOBUM Hann4uusl Ha CUYeTe AeHeXHbIX CPeACTB B pa3Mepe KOMUCCUM 3a nepeBbinyck BaHkoBCKOM kapTbl
(ecnun npyMeHMMO) 1 KoMuccun 3a rogosoe obcnyxmeaHve baHkoBCKONM KapTbl, IPEAYCMOTPEHHbIX 4ENCTBYIOLLMMW Ha 3TOT MOMeHT Tapudamu, a
Takke ecnu KnueHT 3apaHee He yBegomun baHk 06 oTkase oT obcnyxuBaHus no baHKoBCKOW kapTe B criedylowlem rogy, B MOpsake,
npeaycMoTpeHHoM B n. 6.2.11 O6wux Ycnoswuii. Mogaya 3asiBneHns Ha nepeBbinyck baHkoBCKon kapTbl B cBA3M co cmeHon PO KnneHTa vepes
KOHTaKTHbIN LIEHTP OCYLLECTBNSETCA TOMbKO nocne npegoctasneHns KnmeHtom B baHk akTyanbHOro AOKyMeHTa, yA0CTOBEPSAOLLErO ero JIMYHOCTb.

Ecnu BaHkoBckas kapTa Obina nepesbinyLleHa Ha NPEXHUI CPOK / HOBbLIN CPOK (MpW YCNOBKUAX NepeBbinycka baHKOBCKOW kapTbl HA HOBLIN CPOK,
yKa3aHHbIX B HacTosiLLeM MyHkTe) Ao 16 siHeaps 2012 roga, TO B AanbHeWweM KOMUCCKSA 3a rogoBoe obcnyxuBaHne baHkoBckoln kapTbl byaeT
B3MMaTbCs €XerogHo B Mecsili, COOTBETCTBYIOLMIA MecALy nepeBbinycka BaHKOBCKON kapTbl B COOTBETCTBUM C AEVCTBYIOLLMMW Ha 3TOT MOMEHT
Tapudamum.

Ecnu BaHkoBckas kapTa Obina nepeBbinyLLeHa Ha NPEXHUI CPOK / HOBLIV CPOK (MPY YCINOBUSIX NEPEBbINyCKa KapTbl HA HOBbIA CPOK, YKa3aHHbIX B
HacTosLeM nyHkTe) nocne 16 aHeBapsA 2012 roga, To B AanbHENLWEM KOMUCCUS 3a rogoBoe obcnyxveaHne baHkoBckon kapThl 6yaeT B3umaTbes B
COOTBETCTBMM C . 6.2.6 O6LKNX YCrnoBumn.

Belgaya nepesbinyLeHHo BaHkoBCkow kapTbl ocylecTenseTcs B MNogpasneneHnn baxka, onpegeneHHom KnueHTom npu obpaiieHun B baHk 3a
nepeBbINnyckoM BaHKOBCKON KapTbl, B TEHEHUE CPOKOB, yKa3aHHbIX B M. 6.7.1 O6wwmx Ycnosui.

Bce nonoxeHns HacTosLWEro NyHKTa pacnpocTpaHATCS TONbKo Ha baHKoBCKMe kapTbl HAa MaTtepuanbHOM HocuTene.

6.2.10. MepeBbinyck BaHKoBCKMX KapT 6e3 MatepuanbHOro HocuTens Mo uHuumatuee KnueHta He ocywiecTensietcs. KnueHT MoxeT odopMuUTb
HoBytlo BaHkoBckyto kapTy 6e3 MaTepuansHOro HocUTens B NOpsiAKe, NPeayCMOTPEHHOM M. 6.2.2 OBLMX YCroBuiA.

6.2.11. Ecnn KnueHT xenaeTt oTKasaTbCsA OT aBTOMATUYECKOro nepesbinycka’ BaHKOBCKOM KapThl HA HOBbLIM CPOK, OH AOMKEH MUCbMEHHO 6o
MOCPeACTBOM 3anpoca B KOHTaKTHbIN LeHTP yBEAOMUTL 06 3ToM BaHk:

- 0o 5 ymcna nocnegHero Mecsua TekyLero roga O6CJ'Iy)KMBaHMF| BaHkoBckom KapTbl Ana BaHKkoBCKMx KapT, KpOMe YKa3aHHbIX HUXe;

- po 15 yucna nocriegHero mecsila TekyLlero roga 06CJ'Iy)KI/IBaHVIFl BaHkoBckon KapTbl - Anga BaHkoBCkuMx KapT, OTKPbITbIX B paMkax 3apnnaTHbIX
nporpamMmm B I'qupaaqeneHMﬂx, Haxo4dWnxca Ha TeppuTopun r. MockBbl 1 MOCKOBCKOIO pernoHa;

— 0o 20 yicna mecsiua, NpeaLlecTByOLLEro nocnegHeMy MecsiLly TekyLllero roga obcnyxvmBaHusi baHkoBCKkol KapTbl, Ans BaHKOBCKMX kapT co
cnocobom JoCTaBKM NOCPeCTBOM NMOYTOBOrO OTNpaBrneHns/ KypbepCKon JOCTaBKON.

Ecnu KnneHT xenaeT oTkasaTbCa OT 06CnyxuBaHus no BaHkoBCKoW kapTe B crieqytolwem rogy OH AOMKEH NMUMCbMeHHO nMbo obpaTuBLLIMCL B
KOHTaKTHbI LIeHTp yBeaomnTs 06 aToM BaHk He noaaHee nocnegHero Paboyero aHa nocnegHero Mecsua TekyLlero roga o6CcnyxmBaHus.

Komuceuns 3a ronoBoe o6enykmBaHue BaHKOBCKOM KapTbl B3UMAETCS 3a KaXKAbli MOSHbIA 1 HEMOSHbIA rog 06CnyXuBaHus.
6.2.12. Mpw xenaHun KnueHta nameHuTb TUn BaHkoBcKoW kapTbl, [epxaTento KapTbl MoXeT 6biTb BbinyLleHa baHkoBckasi kapTa WHoro Tuna, ons

74 BaHKOM OCYLLECTBIeHa NPOSIOHraLmMa cpoka AecTBUA BCeX BaHKOBCKMX KapT Ha MaTepuansHOM HOCUTESe, CPOK AEMCTBUS KOTOPLIX 3aKaH4MBaeTcsl, HaumHas ¢ 01
mapta 2022 roga.

7S HenpumeHnmMo anst BaHKOBCKMX KapT Ha MaTepuaribHoOM HOCUTENe, CPOK AEMCTBUS KOTOPbIX Gbii MPOSIOHIMPOBaH Mo pelueHntio baxka. Ecnn KnveHT xenaet
oTKasaTbCs OT UCNONb30BaHMs Takol BaHKOBCKOM kapTbl, eMy HeobxoaumMo obpatutbes B baHk ¢ 3asBneHnem Ha BrniokupoBky BaHKOBCKOW KapTbl.
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yero KnneHty Heobxoammo obpaTtutbes B [MoapasneneHne baHka ¢ cOOTBETCTBYIOLLMM 3asiBIIEHNEM.

6.2.13. B cnyyae npekpalueHus baHkom Bbinycka (nepesbinycka) BaHKOBCKMX kKapT cOOTBETCTBYHOLEro Tuna baHk octaBnseT 3a cobon npaso npu
aBTOMaTU4eckom nepesbinycke BaHKOBCKOM KapTbl B COOTBETCTBUM € N.6.2.7 O6wmx Ycnosuii BeinycTuTe Odepxatento KapTel BaHkoBCcKyto kapTy
uHoro Tna’®. B aTom criydae He nosgHee YyeMm 3a 1 Mecsil, OO OKOHYaHWUsA cpoka aAeicTeusi BaHkoBckon kapTbl BaHk B nio6oit M3 dopm,
npegycmoTpeHHbIX n. 2.15 O6wux Ycnosui, nigopmupyet KnmeHta 06 nameHeHnm tuna baHkoBckon kapThl. KnMeHT BnpaBe oTka3aTbCs OT Takon
BaHkoBCKOM kapTbl, 0OPATUBLUMCE C COOTBETCTBYHOLLMM 3anpocoM B KOHTaKTHbIN LEHTP He No3aHee 5-ro yncna mMecsiua OKoHYaHUsl Cpoka AeNCTBMS
BaHkoBckon kapThl (a AnA BaHKOBCKMX KapT, OTKPLITLIX B paMKax 3apnnaTtHblX nporpaMm B lNogpasfgeneHnsx, HaxoasLmxcs Ha TeppuTopun T.
MockBbl U MOCKOBCKOrO pervoHa He nosgHee 15-ro yucna nocrnegHero Mecsila cpoka Aenctamsa baHkoBCKow KapThbl).

6.3. Ycnosusa o6cnyxmBaHusa Kapr

6.3.1.baHK He HeceT OTBETCTBEHHOCTM 3a HEBO3MOXHOCTb MCMOMNb30BaHWsA KapTbl B CUTyauusX, HaxXOAsLWMXCS BHE ero KOHTPONS, 3a OoTkasbl B
npueme Kaptbl/Lincdposon KapTbl CO CTOPOHBI TOProBO-CEPBUCHBIX NPeanpuaThiA, a Takke 3a ownbky, npomsoLlealune B pedynbtate AeAcTBumn /
6e3nencTBns TpeTbUX NuL,.

6.3.2.KapTa Ha MaTepuanbHOM HOCUTENEe MOXET ObITb N3bsATa HGaHKOMaToM No pacnopsXeHuto baHka B cnyyae, ecnu:

—  Kapta 3abnokmpoBaHa no niuumatmee baHka nnv no 3anpocy KnueHra,

—  MNpEeBbILLIEHO AOMYCTMMOE YMCIO NOMbITOK BBeAeHUs1 HeBepHoro MNMH-koaa;

— Kapra 3a6biTa [lepxatenem KapTbl B yCTPONCTBE CUMTBIBAHUSA AaHHBIX C MAarHUTHOWM NOMoChI/4nna;

— B 6aHkomaTe npousoLlen cboi NporpammHOro Unu annapaTtHoro obecneyeHus.

B cnyyae nsbatua Kaptel 6aHkomaTom BaHka Kapta 6yget noctaBneHa B lNMogpasaenenune goctasku KapTol.

6.3.3.KapTa Ha maTepuansHOM HocuTene AomkHa BbiTb Bo3BpalleHa B baHk:

— B MOMeHT nogayu KnueHTom 3asBneHus o Hecornacum ¢ Onepaumen no Kapte (cornacHo n. 6.10.1 O6wmMX yCrnoBuI), eCriv Ha MOMEHT
coBepLueHusi ocnapveaemon Onepauum no Kapte, KapTta He 6bina ytepsiHa / ykpageHa, a Ha MOMeHT nogayu KnueHTtom Takoro 3asieneHus Kaprta
3abrokMpoBaHa, ecnm nHoe He ykasaHo B n. 6.10.1 O6wmx Ycnosui;

— no TpeboBaHuio BaHka npu Hanuuumn y BaHka nHhopmaLum 0 BEPOSTHBIX UK AENCTBUTENbHBIX NPOTUBO3aKoHHbLIX Onepaumsax no Kapre.

KnueHT 06a3yeTcs yHUUTOXUTb KapTy Ha maTepuanbHOM HocuTene, paspesaB €€ BAOMb MarHUTHON NOMOChI:

—  NpU ucTeyeHun cpoka gencteus KapTbl, 3a WCKMIOYEHMEM criyvas, Korga cpok AenctBusi KapTbl Obin NpONoOHrMpoBaH B MOPSIAKE,
yCTaHOBMEHHOM . 6.2.8. O6bwux Ycnosun,

—  npwv nony4yeHnn Hosomn KapThl, NepeBbinyLLEeHHOW Ha HOBbIN CPOK AeNCTBUS,

—  Npw pacTopxeHun [JoroBopa 04HOBPEMEHHO C Nogayer 3asiBneHusi o pactopxkeHun florosopa (3akpbiTun CyeTa), ecrnv MHOe He YCTaHOBIEHO
BaHkom.

HecobntogeHne KnueHtom 06583aHHOCTM Bo3BpaTUTh KapTy B BaHKk unun yHUUTOXUTb KapTy B yKa3aHHbIX BbilLe CryyYasx NpusHaeTCcs HapyLeHnemM
CO CcTOpoHbI KnneHTa ycnosui [Jorosopa.

6.3.4.Mpn npekpaleHun [JoroBopa OCTaTOK AEHEXHbIX cpeacTB Ha CuyeTe 3a BbIYETOM CyMM Bcex 06s3atenbcTB KnueHTa, BO3HUKLLUMX Mpw
cosepweHun Onepauun no Kapte, cyMM KOMUCCMOHHOIO BO3HarpaxaeHus baHka cornmacHo Tapudam, nHowm 3agomkeHHocTn KnueHTa nepen
BaHkom nepeuncnsieTcs no ykasaHHbIM KnneHToM pekBuautam unu Boigaetcs KnueHTy HanmuHbiMK Yepes kaccy BbaHka ¢ yyetom n. 5.34 O6wwmx
Ycnosui.

6.3.5.Kapta Ha maTepuanbHOM HocuTene sIBNsieTcs COGCTBEHHOCTLIO BaHka. KapTa Ha MaTepuanbHOM HocuTene MoxXeT 6biTb u3bata baHkom 6e3
06bACHEHMSA NpUYMH NGO No NnepBoMy TPeHGOBaHMIO (B TOM YMCIIE MO NPUYMHAM, yKa3aHHbIM B M. 6.3.3 O6Lwmx YcnoBuin) fomkHa 6blTe HeMeaeHHO
BO3BpaLleHa B baHk, B ToM uncne npu HapyweHun [depxatenem KapTbl nopsigka ncnons3oBaHus Kaptel. Mpu HapyweHun Oepxatenem Kaptbl
nopsigka ucnonb3oBaHust KapTel 6e3 maTepuanbHoro Hocutenst BaHk BnpaBe 3abnokupoBaTth Takyto KapTy 6e3 06bsiCHEHWS NPUYKH.

6.3.6.BaHk Bnpase ycTaHaBnMBaTh JIMUTbI CHATUA HaMUYHbIX M JIumuT no Kaprte.

OHeBHON JIMMUT CHATUSA HaNMU4HbBIX YCTaHaBNMBaeTCa oTAeNbHO No OCHOBHOM M BbINyLWEHHbIM K Hew JononHutensHeiM Kaptam. ExxemecsayHbIn
JINMUT CHATUA HanU4HbIX ABNsieTca eamHbiM aAnst OcHoBHOW KapTbl U BbiNyLEHHbIX K Hel [lononHuTenbHbix KapT.

6.3.7.JInMUT cHATUS HanuyHbIX/ NumKT No KapTe Ha maTepunanbHOM HOcUTENE MOXET ObiTb U3MeHeH BaHkoM no 3asiBneHuto KnueHTta B npegenax
MaKcyMasibHOM CyMMbl, YCTaHOBMEHHOW Tapudamu, B ONMCcaHHOM Hibke nopsiake’”:

6.3.7.1. [ns nameHeHusi yCTaHOBNEHHOro AHEBHOrO JIuMUTa CHATUA HanUYHbIX KNnMeHT MoXeT:
—  obpartutbes B MNogpasgenenHne baHka ¢ NMCbMEHHBIM 3asiBNEHNEM;
—  nopatb 3asBneHune Yyepes KOHTaKTHbIN LEHTP;
—  caMoCTOoATENbHO 0POpPMUTL 3asiBIEHNE Ha U3MeHeHMe JlumnTa cHATUA Hanu4yHbIX B Cructeme.

[Ona vnameHeHus YCTaHOBJIEHHOIo eXXemMeca4Horo JlnMuTa CHATUSA HanU4YHbIX KJ'IVIeHTy HeO6XO,qMMO 06paTI/ITbCH B I'Iop,pasp,eneHVle BaHka c
NMNCbMEHHbIM 3adaBJIEHNeM.

6.3.7.2. [na uamMeHeHUs yCTaHOBNEHHOTO AHEBHOrO JlumuTta no Kapte KnueHT moxeT’®:
—  camocTosiTeNbHO 0hOPMUTL 3asBreHne Ha nsMmeHeHune JiumnTa no Kapte B Cucteme;
— nopatb 3asBrieHne Yyepe3 KOHTaKTHbIA LEHTP.
6.3.7.3. V3ameHeHue Jlumuta cHATUA HanuuHbIx/ Jlnmuta no KapTe ocyliecTBnseTcs He nosaHee AHA nonyveHus baHkom 3assneHus KnveHTa.

6.3.8. MNpw xxenaHun KnneHta yBennuntb JIMMUT CHATUSA Hanu4HbIX / AHEBHOW JTumnT no KapTe Ha MaTepuanbHOM HOCUTENE CBbILLE MaKCUManbHOM
CyMMbI, yCTaHOBMeHHou Tapudamu, KnneHty Heobxogumo obpatutbcs B MogpasgeneHne baHka ¢ MUMCbMEHHBIM 3asiBneHnem. PelueHne o6
YBEMWUYEHUN YCTAHOBIEHHOTO JIUMUTa CHATUSI HanuuHbix/ JlumMuTa No kapTe npuHumaeTcs BaHkom B TeyeHwe AByx Pabouux gHen c pathbl
nony4yenuns baHkom 3asiBneHus KnueHta. [pu NpUHATAM NONOXUTENBHOrO pelleHnst BaHk yBenuumBaeT JIMMUT CHSATUA HanuyHbix/ Jlumuta no
KapTe He no3aHee Paboyero AHs, crnegyoLwero 3a AHemM NpuHATUMS BaHKoM Takoro peLleHus.

Mpw xxenanun KnueHta yBenuunTb AHEBHOM JIMMUT CHATMSA HanuuHbIX no KapTe, KnueHT MoxeT Takke nogaTthb 3asBneHve nocpeactsoM Cuctems.
Mpw yBenuyeHnn gHeBHOro JInumMuTa CHATMSA HanuyHbIX No KapTe B TakoM nopsigke, yBenuUYeHHbIM AHEBHON JIMMUT CHATUSI HaNW4YHbIX AeNCTBYyeT
[0 OKOHYaHusA OHS nogjayn KrnveHTOM 3asiBNEeHVMS MU He MOXET MpEBbIAaTh pPa3Mep eXemecsyHoro JlummTta CHATUS HanuyHbix no Kaprte,
yCcTaHoBMEeHHbIN Tapudamu. Mpu npuHaTUM BaHKoM NONOXUTENBHOrO peluenus, KnueHt yeegomnsieTcs nytem HanpaeneHns CMC- coobuieHns
Ha KoHTakTHbIN HOMep MobunbHoro TenedpoHa/llyw-yBegomneHns Ha KoHTakTHOoe MOOMMbHOE YCTPOMCTBO, a Takke MyTeM OTobpaxeHus

76 Mpw aTOM pasmep rogoBoM koMuccun 3a obCryxvBaHve (3a nepsblit roa 06CnykMBaHUs) BaHKOBCKO KapTbl MHOMO TUMa He GyaeT npeBbiaTh pasMmepa KOMUCCUM
3a rofosoe ofcrnyxvBaHve, yCTaHOBMNEHHOTo Anst BaHKOBCKOW KapTbl, BbINyCK (MepeBbinyck) KOTopoi BaHkom Gbif npekpaLLeH.

77 BO3MOXHOCTb M3MEHEHWs YCTaHOBIIEHHOTO AHEBHOTO JIMMUTA CHATUSI HANTUYHBIX NPEJOCTaBAETCS M0 Mepe TEXHUYECKOI peanusaumu.

78 BO3MOXHOCTb M3MEHEHWs YCTaHOBMEHHOrO AHEBHOrO JlumMuTa no KapTe npefocTaBnseTcs No Mepe TEXHUYECKOI peanusaumu.
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MHcpopmaumm B Cucteme.

Mpu 3anpoce KnueHToM yBenuyeHns Jiummuta cHATUS HanuyHbix/ JluMmMTa No kapTe CBbllie MakCMManbHON CyMMbl, YyCTaHOBREHHON Tapudamu,
BaHk ocTaBnseT 3a coborn npaBo NoTpeboBaTh AOKYMEHTLI, NoATBEPXKAAOLME HEOOXOAMMOCTb YBENUYEHUs JInMmuTa CHATUA Hanu4YHbIX/ JTumMUT no
KapTe, a Takke oTka3aTe KnueHTy B JaHHOM uameHeHnn 6e3 06bACHEHNS NMPUYUH.

6.3.9.KnneHT Bnpase YCTaHOBUTb WNN OTMEHUTb 3anpeT Ha CcoBeplleHue MOKYynok B ceTn WHTepHeT ¢ wucnonb3oBaHnem Kapt, odopmus
COOTBETCTBYIOLLEe 3asBneHne B Cucteme B cooTseTcTBum ¢ Ycnosuamm JO.

6.3.10. [lpu nepesbinycke BbaHkOBCKOM KapTbl Ha bBaHKOBCKYIO KapTy TOro e Tuna HacTponku BaHKOBCKOM KapTbl, YCTAHOBMEHHblE B
cooTBeTCcTBMM € N.6.3.7, n. 6.3.9 OB6Lwmx YCroBui, COXpaHSaOTCA B criyyae, ecnun Homep baHkoBckon kapTbl He namenuncs. Ecnv baHkoBckas kapTa
Obina nepeBbinyLleHa ¢ HOBbIM HOMEPOM, TO COXPaHATCH HACTPOMKM, YyCTaHOBMEHHbIE B COOTBETCTBUM C N.6.3.7 O6Lwmx Ycnosuin.

Mpw nepesbinycke KpeanTHow kapTbl HA KpeauTHYH KapTy MHOTO TUna HacTporikm KpeanTHON kapThl, yCTaHOBMEHHbIE B COOTBETCTBMM € N.6.3.7, N.
n. 6.3.9 O6wux YcnoBui, He CoOXpaHsIoTCs.

6.3.11. B cny4ae BbinonHeHns KnueHtom TpeboBaHuin nepes ynorHOMOYEHHbIMU roCyAapCTBEHHBIMU OpraHamu (AOSMKHOCTHBIMU fMuamMm), no
NpUYnHe KOTopbIX paHee baHkoBckas kapTa KnueHTa Obina 3abnokmposaHa (cM. n. 6.11. O6Lwmx Ycnosuii) nocnegHsas MoxeT ObiTb NepeBbinyLleHa
Ha NPEeXHUN CPOK C OAHOBPEMEHHbIM B3MMaHWEM KOMWCCUW 3a nepesBbinyck BaHKoBCKOM KapTbl, NpeAyCMOTPEHHOW AENCTBYOLWMMN Ha 3TOT
MomeHT Tapudamu, baHkoBckas kapTa Takke MOXeT ObITb NepeBbinyLLeHa Ha HOBbIN CPOK C OAHOBPEMEHHBIM B3UMaHNMEM KOMUCCUM 3a rogoBoe
obcnyxveaHne baHkoBckow kapTbl. [ns yKkasaHHOro B HaCToOsLUEeM MyHKTe nepesbinycka KnneHTy Heobxoaumo obpaTutbes B [ogpasgeneHve
BaHka nuyHo.

6.3.12. baHk BnpaBe ycTaHaBNMBaTb pasfnu4YHbIi CPOK AEWCTBUSA AN pasHbiX TUNOB, BbinyckaeMbIx (Mepesbinyckaemblix) KapT.
6.4. Ycnoeus peructpaumm u oco6eHHocTn obcnyxmeanus LUndpposbix kapt’®

6.4.1.CoBepLueHne beckoHTakTHbIX onepaumni ¢ Lindposon kapTton Bo3MOXHO ¢ nomoubto Kapt MnatexHon cuctemol MUP. Mpu pernctpaumm
KapTbl B LincdbpoBom nnarexxHom cepsuce Oepxatens KapTbl 0653aH 03HakoMuTbCs M cornacutbest B MoGunbHOM yCTPOMCTBE C YCrOBUAMU
peructpaumm n ocobeHHoCcTsaMU 06cnyxmBaHns LindpoBbix KapT.

6.4.2.[lepxatens KapTbl BNpase 3apernctpuposath B LindpoBom nnatexHoM cepBuce akTuBHyto KapTy, BbinyLweHHyo Ha umsa Aepxatens KapThbl.
Mpu aTom ogHa u Ta xe KapTta moxeT 6biTb fo6aBneHa B LindpoBon nnaTexHbln CEPBUC HA HECKOMbKUX MoBUNbHbBIX YCTPONCTBAX.

6.4.3. o peructpaummn Kaptel B Lindpposom nnatexHom cepsuce [epxatens KapTel 0653aH yb6eanTbes, 4to B LindppoBom nnatexxHom cepsuce
3aperucTpupoBaHbl AyTeHTUdUKaLMoHHble AaHHble Oepxartenst Kaptol. Ecnv ansa pasbnokuposku MobunbHoro yctporctsa/HocmMoro yctporictea
unu coeepLueHns beckoHTakTHbIX onepauuii ¢ Lindposoi kapTon 3apernctpmpoBaHbl AyTeHTU(UKaLMOHHbIE AaHHbIe OPYroro Yenoseka, Takve
AyTeHTUUKaLMOHHbIe AaHHble OyayT cuuTatbes AyTeHTUUKALMOHHbIMKM OaHHbIMKM  [epxatens KapTel, a beckoHTakTHble onepauumu,
NOATBEPXAEHHbIE YKa3aHHbIMU AyTEHTUUKALMOHHBIMU OaHHBIMKU, CUMTalOTCA NoaTBepXKAeHHbIMK [epxatenem KapTel. BaHk He nony4aeTt ot
Oepxatensa KapTbl, He XpaHuT 1 He obpabaTbiBaeT ero AyTeHTU(MUKALMOHHbBIE AaHHbIE.

6.4.4. Beectn pekBnantbl KapTel B Lindpposom nnatexHom cepsuce [depxartenb KapTbl MOXeT, 3anonHuB dopMy permctpaumv BpyYHY wvnm
ncnonb3ys kamepy Ha MobunbHom ycTponcTse. lMocne Toro kak peksuanTbl KapTbl BBegeHbl B LindpoBor nnatexHbii cepuc baHk Bnpase
3anpocuTb y [epxatensa KapTtbl nogreepxaeHue Toro, 4yto Kapta npuHagnexuT emy. MNoateepxaeHue OCyLLECTBASETCA OOHUM U3 CReayrowmx
cnoco6oB no Bblbopy baHka:

—  nyTem obpalleHns depxatensa KapTbl B KOHTaKTHbIN LIEHTP;
— nocpeacteom BBoga [epxartenem Kaptbl B Lindposom nnatexHom cepuce ogHopaszoBoro CMC-napons, nony4eHHoro ot baHka.

Mocne ycnewHoro noaTBepXaeHust npuHagnexHoctn Kaptol [Oepxatento KapTtbl (ecnv npuMeHumo) B LindpoBom nnatexHom cepsuce
pobasnseTcsa cooTBeTcTBYOWAsA Lindposas kapta u hopmmupyeTtcst BuptyanbHbii o6pa3 3Ton KapThbl.

B npouecce peructpaumm Kaptbl B Lndposom nnatexHom cepsuce baHk nonyvaet ot [Mpoarngepa Lindposoro nnatexHoro cepsuca
onpegeneHHyo MHdopmaumio o fepxartene KapTel Ana uenew noarsepxaeHus nuyHoctn [epxartens KapTbl, a Takke npoTUMBOAENCTBUS
MoLueHHnYecTBY. BaHk obpabaTbiBaeT M XpaHWUT ykasaHHyH MHOopMauMio OO0 3aBeplueHus npoueaypbl peructpaumm Kaptel B Lindposom
nnaTexHoM cepBuce, Nnocre Yero yaanser.

B Hocrmoe ycTponcTBo BCe yka3aHHble Bbille AaHHble 0 KapTe n LindpoBom nnaTtexHoM cepBuce BHOCATCS Yepe3 MobunbHoe yCTpoicTBO.

6.4.5. Ans ocywecTtBneHns beckoHTakTHOM onepaumun ¢ LindpoBoi kapTol, yCTaHOBMNEHHON B KAa4eCTBE KapTbl UCMOMb3yeMOl Mo YMONYaHuio, B
LindpoBom nnatexHom cepsuce Mir Pay/Samsung pay [Hepxatenbs KapTel nogHocut MobunbHoe ycTponcTBo/Hocumoe yCTPOMCTBO K
CUMTbIBAIOLLEMY NNATEXHOMY YCTPOWCTBY 1 NOATBEPXAAET onnaTy nyTem BBoga AyTeHTUdUKALMOHHBLIX AaHHbIX. [pu xxenaHumn Jepxatensa KapTbl
mcnonb3oBaTth Ans onnatbl MHY Lindpoyto kapTy emy Heobxoammo BonTu B LindhpoBon nnaTexHbli cepBuc, Bolbpatb MHyt0 Lindposyto kapTy
nyTeEM HaxaTWsi Ha COOTBETCTBYHOLLMI el BupTyanbHbii obpa3 kapTbl U B criyyae ucnosnb3oBaHus Lindposoro nnatexHoro cepsuca Apple
Pay/Samsung pay noatsepauTb onnaty nyTem BBoAa AyTEHTU(MKaAUMOHHbLIX AaHHbIX. BeckoHTakTHas onepauusi, COBEpLUEHHAst C MOMOLLbO
Lindoposoii kapTbl 1 AyTeHTUMKALMOHHBIX A4aHHBLIX, NpM3HaeTcsa onepauunen depxartensa KapTol.

6.4.6.B Lindposom nnatexHom cepsuce Ha MobunbHom ycTporctee [lepxkatens KapTbl MoXeT:
—  ysHaTb cTatyc Lindposoii kapTbl (Npu Bnokuposke KapTbl 6nokupyetca n Lindposas kapTta);
—  3abnokupoBaTtb Lindposyto kapTy (cama KapTta npu aTom He GrokmpyeTcs);

—  nocMmoTpeTb MHdopmaumio o nocneaHnx BeckoHTakTHbIX onepaumsix ¢ LindpoBon kapTol (gaty u cymmy onepauvu, HavMMeHOBaHue
npogasua). Onepauun no Kapte n Cuyety, He siBnsatowmecs beckoHTakTHeIMK onepauusamn ¢ LincdpoBon kapToi, He oTpaxarTcs B
Lincdpposom nnatexHom cepsuce. Mpu xxenaHunm Oepxatens KapTel MoXeT oTkniounTb B LindpoBomM nnatexHom cepsuce yBeAOMIEHUS
0 BeckoHTakTHbIX onepauusax ¢ Lindpposon kapToi.

—  ypanuTb LUndposyto kapTy 13 Lindposoro nnarexHoro cepsuca. MNMpu atom Oepxatens Kaptol gaet baHky paspeleHne Ha obpaboTky
BecKoHTaKTHbIX onepaLunii, COBEPLLEHHbIX C UCMONb3oBaHNEM AaHHOW Lindposoi KapTbl, HEMCMOMNHEHHbIX HAa MOMEHT €€ yaaneHus u3
Lincdposoro nnarexHoro cepsuca.

6.4.7.baHk HacTOSAITENbHO PEKOMEHAYET He XpaHuTb KapTbl HAa MaTepuarnibHOM HocuTene COBMECTHO ¢ MoGunbHbIM ycTpoiicTBOM/HocMMbIM
YCTPOCTBOM, 3@ UCKMKOYEHNEM crydaeB peructpauuv Lndposoii kapTtel B LindpoBom nnatexHom cepsuce.

6.4.8. JocTyn, ucrnonb3oBaHue u ob6enyxueaHnve LindpoBoi kapTbl 3aBUCAT OT ycrosuil o6enyxmBaHus B Lincbposom nnatexxHoMm cepuce, a Takke
ceTu onepaTopa MobunbHOM cBs3W, ncnonb3yemoi Oepxatenem Kaptbl B MoGunbHOM ycTpoicTBe. BaHk He HECET OTBETCTBEHHOCTYU 3a MioGble
obcTosATeNbCTBA, KOTOPbIE MOrYT NpepBaTb, MOMELIaTb UMW MHBIM 06pa3oM MOBMUSTL Ha (DYHKUMOHMpOBaHWe LiudpoBoii KapTbl, Takue Kak
HeocTynHocTb LindpoBoro nnaTexHoro ceperca unv cet onepatopa MoGUbHON CBSI3M, @ TaKKe OrpaHNYEHNs! 30HbI NMOKPbITUS CETU MOGUIBHOM
cBA3U, nepebon B nojaye unv npepbiBaHne 6eCcrpoBOfHO0 COEANHEHUSI.

6.4.9. Oepxatenb KapTbl cornawaetcs, 4to dyHkummn Lindpposoro nnatexHoro cepsuca u Lindposon kapTbl MOryT OOHOBASITECA aBTOMATUYECKM

70 Peructpaums LincpoBbix kapT Ha HoCUMbIX yCTpoWcTBax NpefoCcTaBnseTcsl C MOMEHTa TEXHUYECKO peanusaumm.
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6e3 Hanpasnenus Jepxatento KapTbl 4ONONHWTENLHOrO yBedomneHus. B nmobon MOMEHT BaHK MOXEeT NPUHSATH pelleHue O paclUMpeHuu,
COKpaLLeHUM Unu NpUoCTaHoBKe BUAOB W/vnn o6bemMoB BeckoHTakTHbIX onepaumni ¢ LindpoBon kapToi, a Takke 06 M3MeHeHWn npoueaypbl
peructpaumm.

6.4.10. Mo nobbiM Bonpocam, CBSI3aHHbIM C TEXHUYECKON noaaepKko MobunbHbIX YCTPOWCTB, HOCMMBIX YCTPOMCTB, a Takke A5 NofydYeHus
MHdopmaumn o6 orpaHudeHnsx ycnyr B LindopoBomM nnaTexHoMm cepsBuce, 0 MUHMMAarbHbIX TpeboBaHWAX K MporpaMMHOMY W annapaTHOMY
ob6ecneyeHuto epxatens KapTel gomkeH obpalatbest Hanpamyto k MNposanaepy Lindposoro nnatexHoro cepsuca.

6.4.11. BaHk He HeceT OTBETCTBEHHOCTU 3a Aeicteusa [NpoBanaepa Lindposoro nnarexHoro cepsuca unu nobon Opyrod TpeTben CTOPOHbI,
coBepLuaemble B pamkax obcnyxumeaHusa Lindposoii kapTel. [Mopsigok nonyveHus n obpabotku nobon nHgpopmaumm, nonydaemon Mposarigepom
Lincdposoro nnatexxHoro cepsuca B npouecce ucnonb3oaHusa Oepxartenem Kaptol Lindposon kapTel nnu LindpoBoro nnatexHoro cepsuca,
perynupyeTtcsa gorosopom mexay Oepxatenem Kaptbl u lNMposangepom Lincdposoro nnarexHoro cepsuca.

6.4.12. MNMpoeangep LindpoBoro nnatexxHoro cepeuca, oneparop MobunbHowm cBs3un, KoTopor nonb3dyetca depxatens KapTel, a Takke UHble TpeTbn
nvua (B TOM uncne pasnuyHble Beb-caiTbl), 3aAeiCTBOBaHHbIE B NpefocTaBneHnmn ycnyr LindpoBoro nnaTexHoro cepsuca, MMeoT CBOW YCIOBUSE
o6CcnyXMBaHUst U NONUTUKN KOHMAeHUMansHocTH. MNepeaasas ykasaHHbIM NyMuaM CBOW NYHbIE AaHHbIE, UCMONb3ys YCnyru unu nocewas seb-
CanTbl ykasaHHbIX nuu, [epxatens KapTbl npyHUMaeT nx ycrnoBus ob6cnyxmBaHnus 1 NOMUTUKM KOHUAEHUMANBHOCTH.

6.4.13. MNMpoBangep LindpoBoro nnarexHoro cepsuca MMeeT NpaBo, COrMacHO YCMOBWSM MONb30BaTENbCKOro COrnalleHnsi, NpuHUMaeMblX
KnueHtom npu peructpaumm KapTbl, 6nokmpoBaTh, OrpaHnyYnTb, NPUOCTAHOBUTL MK NpekpaTUTb ucnone3osaHue Oepxarenem Kaptol Lindposoi
KapTbl /1nu nsmeHnTb MyHKUMKN Lindposoro nnatexHoro cepeuca. [lepxatens KapTel yBegomneH v cornaceH 4To B Takom crnyyae baHk He HeceT
oTBeTCTBEHHOCTM nepe depxaTtenem KapThbl.

6.4.14. BeckoHTakTHbIe onepaumm ¢ LindpoBoii kapTon aBnatoTca pasHoBMAHOCTLI0 Onepaumii no Kapte n B ocTanbHOM COBEPLLAIOTCH B Nopsiake
1 Ha yCNnoBWsX, yCTaHOBMNEHHbIX Ans Onepauun no Kapre.

6.5. BHeceHMe HanM4HbIX AeHEXHbIX cpeacTB Ha CyeT Yepe3 6aHkomaTbl BaHka

6.5.1.baHk npepocTtaBnseT OdepxaTtento KapTel NnpaBo BHOCUMTb HanuyHble AeHexXHble cpeacTBa Ha CyeT, K KoTopoMy BbinylleHa KapTta, yepes
H6aHKomaTbl BaHka, OCHaLLeHHble TEXHUYECKON BO3MOXHOCTBIO NpUeMa HarnmyHbIX AeHEeXHbIX cpeAcTB. baHk 3auncnsaeT AeHexHble cpeacTsa Ha
Cuet KnueHTta npu ycnosum BbinonHeHus epxartenem Kaptbl TpeboaHuin O6Lwmx Ycnosui.

6.5.2.[lepxatens KapTbl MMeeT NpaBo BHOCUTL HaMM4YHble AEHEXHbIe CPEACTBA B POCCUMCKUX pybnisax. 3anpeLuaeTcs BHECEHUE MOHET U AEHEXHbIX
CPefACTB B UHOCTPaHHOW BanioTe.

6.5.3.Mpn BHECEHUMN HaNMUYHBIX OEHEXHbIX CPeACTB uaeHTUdukaums Oepxatens Kaptel nponssoautcs BaHkom aBTOMaTUYeCkM Ha OCHOBaHUW
KapTtbl/ Uudposon Kaptel n NMNH-koaa.

6.5.4. HeI'IOCpe,ElCTBeHHO npu BHECEHNUWN HaNMU4HbIX AeHEeXHbIX CpencTs }J,epmaTenb KaprI AOJIMKeH cnefgoBaTb NHCTPYKUMAM Ha 3KpaHe 6aHkomarTa.

6.5.5.MMo 3aBeplueHUM onepaumm BHECEHUSI HamnW4YHbIX AeHeXHbIX cpeacTB GaHkomat BbigaeT [epxatento KapTbl KBUTaHUMIO, codepallyto
nHdopmauuo 06 onepauuy Mo BHECEHUIO HaNMUYHbIX AeHeXHbIX cpedcTB. [epxaTtenb KapTbl 06513aH XpaHUTb KBUTaHUMIO B TeyeHue roga c
MOMeHTa coBepLUueHusi onepauun. Moanuck Oepxatens KapTel Ha KBUTAHLMU HE NPeaycMOTpeHa.

6.6. lMepeBoabl Mexay 6aHKOBCKUMM KapTamm

6.6.1.baHk npepocTtaBnsaeT KnueHTy npaBo ocyllecTBnsaTh [NepeBoabl Mexay 6aHKOBCKMMU KapTaMu.

6.6.2.MepeBoabl Ha kapTbl ApyrMx GaHKOB OCYLLECTBIISATCHA TONBKO B POCCUACKNX pybnsax. MomeHTanbHble nepeBoabl Mexay Kaptamu pasHbix
KnvueHTOB OCYyLLECTBNSAIOTCS: MexXay pe3naeHTaMu — TONbKO B POCCUMCKUX PyBnsx, Mexay HepesnaeHTamm — B POCCUMCKUX pybnsx, gonnapax
CLA un eBpo. baHk BnpaBe ycTaHaBnuMBaTb AOMOMHUTEMbHbIE OrpaHUYeHUs Ha BanoTy nepesoga. MHdopmaumsa o TakMx orpaHu4eHusAx
pasmewaeTca Ha Cavite BaHka. B cnyyae ocyuiectBneHus pesmgeHToM MomeHTanbHoro nepesoga Mexay Kaptamu ogHoro KnuvenTa ¢
ncnonb3oBaHneMm Kaptbl, BbinyweHHon k Cuety B gonnapax CLWA wnu eBpo, BaHk KOHBEpPTMpYET CyMMy MepeBoda B POCCUMIUCKMX pybnsx,
ykasaHHyto KnueHTtom, B BamoTy CuyeTta, Kk KOTOpoMy BbinylleHa KapTa, no BHyTpeHHeMy Kypcy BbaHka Ha gaty v Bpems ucnonHeHus baHkom
nepesoga. Nepesoabl Npu ncnons3osaHMn Cepsuca NepeBogoB BO3MOXHbI TONIbKO B POCCUNCKUX PYBnsX.

6.6.3.Knu1eHT - nnaTtenbLiMK CPeACTB UMeeT NpaBo OcyLLEeCcTBNNATL MNepeBoabl Mexay 6aHKOBCKMMM KapTamu B pamkax [ocTynHoro 6anaHca.

6.6.4.Mpwu 3auncneHnn geHexHblx cpeacTB Ha KapTy baHk pykoBoacTByeTCs UCKNoUNTENbHO 16-3Ha4HbIM HomepoM KapThl, ykazaHHbIM KnneHTom
- NnaTenbLMKoM cpedcTs. B Tom cnyvae, ecnv Ha KapTy nocTynaloT AeHexHble CpeacTBa B BasntoTe, OTNIMYHONM OT BantoTbl CyeTa, K KOTOpOMY
BbinyweHa Kapta, baHk npou3BoanT koHBepTaumio cpeacTs 6e3 AoNnonHUTENbHBLIX ykasaHun KnmeHTa no BHyTpeHHeMy Kypcy BaHka Ha gaty u
BpeMs npoBefeHnsi baHkom Onepauumn no Kapte.

6.6.5.baHk ocTtaBnseT 3a cobol NpaBo oTka3aTb B NPOBeAeHUN onepauunii MNepeBoga mexay 6aHKOBCKMMM KapTamu B Clly4ae HECOOTBETCTBUS
OaHHOM onepauun TpebGoBaHMSAM [EWCTBYIOLLErO BamniTHOro 3akoHopatensctBa Poccuiickon Pepnepauun, B TOM YMCRE MO OCHOBaHWAM B
CcoOoTBEeTCTBMM ¢ N.3.6 O6Lmx Ycnosui.

6.6.6.baHk ocTaBnseT 3a coboi NpaBo YCTaHOBUTb OrPaHNYEHUS (MMMUTBI) Ha CyMMbl MNepeBoAoB Mexay 6aHKOBCKMMK KapTamMu.

6.6.7.Cymma onepaumu MNepeBoaos Mmexay 6aHKOBCKMMM KapTamu Mo 3aBepLUeHUM Takol onepaLumi nepesoaa cpasy e CTaHOBUTCA HEAOCTYMNHOM
KnueHTy-nnaTtenbLumKy CpeacTs v UcknodaeTcs u3 JocTynHoro 6anaHca.

6.6.8.3auncneHHble nyteM MomeHTasbHbIX NepeBodoB Mexay Kaptamu, a Takke npu ucnons3oBaHuy CepBrca NepeBoaoB AeHexXHble cpeacTsa
BKIloYatoTcs B JOCTynHbI GanaHc B «pexuMe pearibHoro BpemeHu». B crnyyae ocyuiecTernenusi MepeBogoB Ha kapTbl ApyrMx GaHKOB CPoOk
3a4NCreHNn JeHexXHbIX cpeacTB Ha 6aHKOBCKYO KapTy v GaHKOBCKMI cYeT monydvatens onpegensietcss 6aHKOM-3aMUTEHTOM BaHKOBCKOW kapThbl
nony4varensi.

6.6.9.Mpwn MepeBogax mexay 6aHKOBCKMMK KapTamu Yepe3 6aHkoMaTbl baHka nageHTndukaumsa KnueHta nponssogutca baHkom aBToMaTMyecku
Ha ocHoBaHun KapTbl/ LUudposon Kaptbl KnuenTa n MNMH-kopa.

Mpwu MepeBogax mexay 6aHKOBCKMMU kapTamu Yepes Cuctemy naeHtudunkauma KnmeHta nponsBoanTcst aBToMaTUYeCKM Ha OCHOBaHWK NlornHa u
napons unu Apyrmx naeHTndukaTtopos ans sxoda B Cuctemy, ykasaHHbix B Ycnosusax JO.

6.6.10. HenocpeacTBeHHO Npuy NepeBoae AeHeXHbIX cpeacTs KnueHT gomkeH cnegoBaTth MHCTPYKUMSAM Ha akpaHe 6aHkomaTa/Cuctemsl.

6.6.11. Mo 3aBepLueHun onepaunn NepeBogos mexay 6aHKOBCKMMM kapTamu 6aHkomaT BblgaeT KnneHTy KBUTaHLMIO, coaepKaLlyto MHGOopMaLmio
0 JaHHOWM onepauun nepeBoga cpeacTB. KnueHT obsisaH XpaHWUTb KBUMTAHLUMIO B TeYeHMe roga ¢ MOMEHTa CoBeplueHus onepauuun. MNognmcb
KnueHTa Ha KBUTaHLMKN He NpegyCcMOoTpeHa.

6.6.12. ABTOpu3oBaHHble KnneHToM onepaunmn NepeBogoB Mexay 6aHKOBCKMMU KapTamu He nognexat OTMeHe.
6.6.13. [lepeBoabl Mexay 6aHKOBCKMMU KapTaMu MOryT ocylecTBnaTbea Jepxatenem Kaptol.
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6.7. O6s3aHHOCTM BaHka

6.7.1.Bbigate Knuenty KapTy Ha maTepuanbHOM Hocuterne cnocobom, onpeaeneHHsiM KnveHTom, He nosgHee 21 kaneHaapHoro AHA ¢ MOMeHTa
3akntoyeHus [loroBopa, nogayn 3asBneHus Yepe3 KOHTaKTHbIA LEeHTP unn npuHaTUMS BaHkom 3asBneHusi o Beinycke / nepesbinycke KapTbl npu
nnyHoM obpalueHumn B Mogpasgenexne bawxka.

6.7.2.Bbinyctutb Kapty 6€3 MaTepuanbHOro HocuTenst u NpegocTaBuTb €€ pekBuanTbl KnneHty B MobunbHOM npunoxeHun He nosgHee 11 yacos
C MOMeHTa odopmMneHns KnmeHToM 3asaBkM Ha Bbinyck KapTbl B MOGUNBHOM NpUoXeHuu.

6.7.3.NpoBoanTb paccnegoBaHnsa No NMCbMeHHOMY 3asBreHntio KnvenTa. Mpu atom BaHk umeeT npaBo 3anpalumeath y KnueHta JOKYMEHTbl unm
pasbACHeHUs, HeobxoaMMble AN NPOBEAEHNS Takoro paccrnefoBaHus.

6.8. 0O6s3aHHOCTU KnueHTa

6.8.1.MNonyuntb KapTy Ha maTepmnanbHOM HOcuTene B COOTBETCTBMM C N.6.2.3 OOwux Ycnosui n npoussectn Aktnaumio KapThbl.
6.8.2.Moanucatb KapTy Ha MaTepranbHOM HOCUTENE HEMEANEHHO MPY NOMyYeHU.

6.8.3.XpaHuTtb B cekpete [MNH-kog, Homep KapTbl u AyTeHTuduMKaumoHHble AaHHble. He nepepaBatb KapTy, ee Homep, CpPOK AENCTBUS,
CVV2/CVC2-koa TpeTbeMy nuuy (3a UCKMIOYEHNEM TOProBO-CEPBUCHbLIX NPEANPUSATUIA, a Takke Cryvyaes Mnofb3oBaHus ycnyramm MomeHTanbHbIX
nepesogoB mexay Kaptamu, BeckoHTakTHbIXx onepaumi ¢ Lindposon kapton, CepBuca nepeBonoB), He nepepaBaTb AyTeHTUMKALMOHHbIE
AaHHble, a Takke MobuneHoe ycTpoincTeo/Hocmumoe ycTporicTBo KnueHta Tpetbemy nuuy. VicnonbaosaHune KapTbl/AyTeHTUMDUKALMOHHBIX AaHHbIX/
MobunbHoro yctporictea/Hocumoro yctponcTBa TpeTbuM nnuoM byaet paccmatpuBaTbea baHkom kak rpyboe HapyweHwe [loroBopa v MOXeT
noBreYb 3a cobow ero pactopxeHne baHKoOM B OQHOCTOPOHHEM MOPSAKE.

6.8.4.BbinonHats MNpaeuna no Kaptam. TekcT MNpasun no Kaptam goctynex B MNoapasaeneHusx banka u Ha CanTe baHka.

6.8.5.MMorawaTb 3a40MKEHHOCTb, B TOM YMCIe BO3HWKLUYIO MO MpUYMHaM, ykadaHHbIM B N.6.2.6 OBLMX YCnoBuiA, BKMIOYas CyMMbl, B3UMaeMble
BaHkom B cooTBeTCcTBUM ¢ Tapudamu, B MOPsIAKE U CPOKMK, YCTaHOBMNEHHble OBLWMMK Ycnosramu.

6.8.6.HemeaneHHo nHopmmpoBaTh BaHk nobbIM JOCTYNHLIM cnocobom, NpeaycMoTpeHHbIM Mpasunammn no Kaptam, o6 ytpate (kpaxe) KapThbl
Ha maTepuanbHOM HocuTene, BO3HWKHOBEHWW MOAO03peHui, YTo KapTa Ha mMaTepuanbHOM HocuTere morna ObiTb yTpayeHa unm noxuiieHa,
BO3HUKHOBEHWUM pUCKa HECAHKLMOHMPOBAHHOMO MCMonb3oBaHus KapTtbl unu ee Homepa. Hectn oTBeTCTBEHHOCTL 3a Bce Onepaumu no Kapre,
COBEpLUEHHbIE O MOMEHTA TaKoro yeegomseHuns baHka.

6.8.7.MNpun obHapyxeHun KapTbl Ha MaTepuanbHOM HOCUTENE, paHee 3asiBIIEHHON Kak yTpayeHHOW MU yKpadeHHON, He ucnone3oBatb KapTty, a
HemeaneHHo coobwmTb 06 aTom BaHky 1 BepHyTb KapTy B BaHk B TeueHne 7 Paboumx gHen.

6.8.8.B cnyyae koMnpomeTauuMuM UnNM MNOAO3PEHVMIA Ha KoMnpomeTaumio AyTeHTUMMKALMOHHBIX OaHHbIX KnueHT obsizaH HeslameanuTensHO
M3MEeHUTb AyTeHTU(UKALMOHHbIE AaHHble U ybeanTbcs, 4TOo B MoGWMBHOM yCTpOWCTBE 3aperncTpyMpoBaH oTnevaTtok nanbua KnveHTa BO
n3bexaHne nOOro HecaHKUMOHMPOBAHHOIO Mcnonb3oBaHus Lindposon kapTbl mnM nuuHOW uWHgopmauun. B cnyyae komnpomeTtauum
AyTEHTUMDUKALMOHHBIX AaHHbIX W/wnu gaHHbIX LindpoBon kapTtbl, KnneHT o6sa3aH He3amegnuTenbHO yBegoMuTb 06 aTom baHk. B cnyyae
HeyBeOMIIEHUst N/UNN HecBoeBpeMeHHoro yseaomneHus KnueHtom BaHka o6 yTpate AyTEHTUMKALMOHHBIX AAHHBLIX W/MMW KOMNpOMeTaumm
pekBu3nToB LindppoBoi kapTbl, BaHk He HECET OTBETCTBEHHOCTM 3a BO3MOXHbIE YObITkM KnneHTa.

6.8.9.B cnyyae notepu unu kpaxu MobunbHOro ycTponcTea, KoMnpomMeTaumum u (nu) ucnonb3oBaHns LindpoBoi kapTel Unu ee pekBu3nMToB 6e3
cornacusa KnueHTta, HesameanuTenbHO Mocre OOHapYXeHUS ykasaHHbIX (DaKTOB, HO He MNO3[Hee [Hs, Creaylwero 3a AHEM MNonyyYeHust
yBegomneHus ot baHka o coBepLueHHon beckoHTakTHoM onepauumn ¢ Lindposon kapTon, ysegoMuTb 06 aTom BaHk.

6.8.10. NMpwu oTkase ot ncnonb3oBaHnst MobnnbHOro ycTponcTea yoeantbes, YTo B HEM CTepTbl Bce LindppoBble KapThbl M MHas NMnyHas nHopmaums.
Ons atoro KnueHT moxeT 0bpaTtntbecs B KOHTaKTHLIV LIEHTP C pacnopsbkeHnem 06 yganenum Lindposbix kapT.

6.8.11. OkasblBaTb copeiicTeme BaHky npu nposedeHuUu MoGLIX paccnenoBaHunii U UCMonb3oBaTh Mepbl Ans NPefoTBPaLLEHUs MOLIEeHHUYecTsa
VMW MHbIE Mepbl, KOTOPbIe MOrYT NPeAoTBPaTUTL KoMnpomeTaumio Lindposbix kapT.

6.8.12. He oTkntovatb pyHKUMM 1 Mepbl obecneyveHns 6e3onacHOCT Ans 3aluMThl OT HECAaHKLMOHNMPOBAHHOIO NCMofb3oBaHus Lindposbix kapT B
Lindposom nnatexHom cepsuce n/mnn B MoGUnsHOM YCTPOWCTBE U MCMOMb30BaTh YKa3aHHble YHKLMM U Mepbl AnA obecneyeHns 3awmTbl BCex
Lindposbix kapT.

6.8.13. HesamegnutenoHo obpatutbest B KOHTaKTHbIM LeHTp npy nonyyermn CMC-coobuweHunsa o pernctpaummn KapTel B LindpoBom nnatexxHom
cepsuce, ecnu KnneHT He OCyLLeCTBNASN Takon perncrpauumn.

6.8.14. O3HakomuTb mHoro [Oepxatens Kaptel ¢ O6wumn Ycnosusamu, lNpasunamm no Kaptam u Tapudcdamm n obecneunTb BbINONHEHUE
yKasaHHbIMU NULamMun codepxalumxcs B HUX TpebosaHuii. Bce pacxoabl, NponsBeaeHHble ¢ NOMOLLbLIO [lononHUTenbHbIX KapT, onnaymBatoTcs co
CyetoB KnueHra.

6.8.15. OBbecneunTb npekpaileHne ncnonb3oBaHus Pebenkom OononHuTenbHoi KapTobl (BbINyLUeHHON Ha umsa PebeHka), npu AOCTUXEHUN UM
BOCEMHafLuaTuneTHero Bospacra n obecneunTb ee Bnokmposky, B nopsiake, npegycMoTpeHHoMm ObLwmmMmn Ycnosusamu.

6.8.16. Mpu nony4yeHnn n ncnonb3osaHun Kaptbl KnueHT 0653aH cobnoaate cneayowmin nopsaok €€ Ncnorb3oBaHus:

- He [JornyckaTb BO3HWKHOBEHWSI MPOCPOYEHHOW 3agormkeHHocTn no CueTam u nGON WHOW 3apormkeHHocTU nepen BaHkom, Bknodvas
3a[0/MKEHHOCTb Mo onnate MuHuManbHOro nnatexa, B TOM 4YuClle BO3HUKLLEN MO BWHE TPeTbMX NuL, Ha KOTOpbIX Obina BO3noxeHa
006A3aHHOCTL MO ynnarte komuccuin baHky;

- cobntogatb Bce ycnosus Joroeopa, O6wmx Ycnosun, Tapudos v MNpasun no Kaptaw;

- un3mensTb MMNH-kog k KapTe He pexe, Yem oauH pa3 B 30 KaneHaapHbIX AHENR;

- coobuwatb baHky gocToBepHble CBeAeHusl, CBA3aHHbIe C 3aKnyeHneM U ucnonHeHnem [Jorosopa, BbINyCKOM M Ucrnonb3oBaHneM KapTbl.
HacToawwmm KnueHT noaTeepxaaeT U rapaHTMpyeT JOCTOBEPHOCTL paHee CoobLeHHbIX baHky Ans 3akntoverus [loroBopa u Bbinycka KapThbl
cBeaeHun;

- Hagnexawwum obpa3oM MCNOMHATbL BCe CBOM obsA3aTenbcTBa nepep baHkom, CBOEBpeMeHHO onnaymBaTth unv obecneumBaTtb onnaTy BCex
KOMUCCUIA, NpeaycMoTpeHHbIX Tapudamn baHka;

- He ponyckaTb COBEpLUEHUS MPOTMBO3AKOHHBLIX Ornepauui ¢ ucrnonb3oBaHvem KapTbl, He gonyckaTb komnpomeTtauuu KapT, He gonyckaTtb
ncnonb3oBaHus KapT Ansi coBepLUeHns Kakux-nmbo MoLLEHHNYECKMX onepaLuii, a Takke He ncnone3oBatb KapTel Ans npuobpeTeHns ToBapos
(paboT, ycnyr), 3anpeLLeHHbIX 3aKkoHoaaTenscTBom PO;

-  CBOEBpPEMEHHO OTBeYaTb Ha coobueHus un obpaweHns BbaHka, kacawwmecs ucnonHeHnss obsizatenscTB KnueHTa nepea bBadkowm,
HanpaeBneHHble Mo ykasaHHbIM KnneHTom BaHky KOHTaKTHbIM AaHHbIM (KOHTaKTHbI HOMep MobunbHOro TenedoHa KnueHTa, anekTpoHHas
noyta v ap.);

- nogpepxuBaTtb Ha CyeTax, K KOTOpbIM BbinyLleHa KapTa(bl), OCTaTOK AEHEXHbIX CPEACTB, rapaHTUPYHOLWMUIA OTCYTCTBME 3a40IKEHHOCTH;
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- npepocTaBnaTb Mo 3anpocy baHka B ycTaHOBMEHHbI BaHKOM Cpok JOKYMEHTbI, NOATBEPXKAAOLLME CoBEPLUaeMble KnveHToM onepauumu no
CueTam, k KOoTopbIM BbinyLeHa KapTa(bl), B Cryyasix, yCTaHOBIEHHbIX 3akoHofaTenscTBOM Poccuiickon defiepaumm, a Takke B criyvasx, koraa
3TO HEOOXOAUMO AJISt YTOUYHEHUSI COBEPLUAEMbIX Onepaumii n/unm anst obecneveHnst COXpaHHOCTM AEHEXHbIX cpeacTB KnueHTa;

- He coBepLaTtb No CyeTam, Kk KOTOpbIM BbinyLleHa KapTta(bl), onepaumii, HapyLlatLmx pexumM paboTbl yKka3aHHbIX CHETOB;

- perynsipHo nNpoBepsaTb MHOPMaLMio 06 onepaumsx, COBEPLLEHHBIX C Ucnonb3oBaHueM KapTbl, B Cucteme;

- He3ameanuTensHO UHPOPMUPOBaTb BaHk 06 M3MEHEHUM CBOUX AaHHbIX, B TOM YMCHE MECTa XUTENbLCTBA, HOMepa MobuIbHOro TenedoHa (B
ToM uncne Homepa TenedoHa Ans yBegoMneHuin), agpeca SMeKTPOHHOW NMOYTbl M UHBIX KOHTAKTHBIX AaHHbIX.

6.8.17. Mpn BbIGOpe cnocoba poctaBkm KapTbl nyTem MOYTOBOrO OTNPaBMEHUS/KypbePCKON [OOCTaBKOW
CBOEBpPEMEHHO yBeaoMnAaTb baHk 06 nameHeHun Agpeca AoCTaBkM, 06paTUBLLMCE C COOTBETCTBYHOLMM 3asBrieHnemM nuyHo B [NogpasgeneHve
BaHka nnu B KOHTaKTHbI LIEHTP.

6.9. MNpaBa baHka

6.9.1. BaHKk UMeeT NpaBo NPou3BecTM Brnoknposky KapTbi:

6.9.1.1. B Cryyasix HapyLueHus KnmeHToM nopsiaka ncnonb3oBaHus KapTel, n3noxeHHoro B [Npasunax no Kaptam 1 B n. 6.8 O6wumx Ycnosun, B
TOM 4ucre, B Cny4asx, ykasaHHbIX B . 2.17 Obwux Ycnosui;

6.9.1.2.  Ha ocHOBaHuK rnony4yeHHoro ot KnueHTa ysegomneHuns o bnokuposke KapTbi:

a) nepepaHHoro B baHk nucbMeHHO nyTem obpalleHus B MNoapasgeneHne bawxka;

6) nepepaHHoro B cootBeTcTBUM Pasgenom 10 O6wmx Ycnosui;

B) nepegaHHoro B baHk MMCbMEHHO No NoYTe ¢ HoTapuasbHbIM YAOCTOBEPEHMEM NOAMUHHOCTM nognucK KnueHTa Ha 3asBneHun;

r) B cnyyae ytpatbl/yTepu (npumeHnmo anst Kapt Ha matepuanbHoM Hocutene) nubo komnpomeTtaumm KapTbl — nepegaHHoro B oopme
3asBku Ha Cante baHka B pasgene "bnokupoka kapTbl". B aTom cnyyae bnokuposka KapT(-bl) ocyLecTBNsieTca TonbKo nocne Toro,
Kak BbaHk cBspkeTcsa ¢ [epxaTtenem KapTbl 1 ocyLwecTBAT Npouedypy yCTaHoBNeHns nuyHocTn [lepxaTtens KapTbl ¢ ncnonb3oBaHWeMm
KogoBsoro crnoea B cooTBeTcTBMM C npaBunamu Pasgena 10 O6wwux Ycnosui. baHk BnpaBe obpatuTtbest K KnveHTy no Bonpocam
Bnokvposku JononHutensHon KapThbl, BbiNyLLEHHON Ha nMs PebeHka.

4) ykasaHHoro B . 6.11 O6wmx Ycnosuii;

e) nepepaHHoro B baHk nocpeactBom Cuctemsl;

6.9.1.3. B cny4ae BbisBneHus NpusHakoB OBCK B oTHoweHun Onepaumm no Kapre.
6.9.2. baHk nmeeT npaso oTkasaTb KnuneHTy B Beinycke KapTbl, nepeBbinycke paHee BbinyLieHHon KapTel 6e3 ykasaHus npuymH.

6.9.3. BbaHk umeet npaBo oTkasaTb B ABTOpM3aumu, ecnm cymma Onepaumm no Kapte npesbiwaet JocTynHbii 6anaHc/ JIMMUT CHATUS HanuyHbIX,
unu ecnn y baHka ectb ocHOBaHve nonaratb, 4To Onepauuns no Kapte MoxeT 6bITb HE3aKOHHON UM MOLLEHHUYECKON.

6.9.4. BaHk nmeeT npaBo MCNOMbL30BaTb agpec PakTUYECKOro NPOXUBAHUS, YKa3aHHbI KnneHTom B 3asiBNeHUM-aHKeTe/3asBNeHnn Ha BbIMycK
KapTbl, ons ugeHTudwmkaumm noanmHHocTn Onepaumii no KapTte (Hanpumep, COBEPLUEHHbIX C Mcnonb3oBaHueM cetu WHtepHeT). lMpu
HEBO3MOXXHOCTU MAeHTUUKaLn nMeeT NpaBo oTkasaTb B ABTOpM3aLnn.

6.9.5. BaHk umeet npaBo oTka3atb KnueHTy B permctpaummn Kaptbl 1 co3ganum Lindposoii kapTel B LindbpoBom nnatexxHom cepsuce B crnydae,
ecnu npuHagnexHocTb Kaptel KnueHTy He 6bina noaresepxaeHa nnu y baHka nmetotcs COMHeHMs B TOM, YTO MHULMAaTUBa 3apernctpuposaTtb KapTy
B LindbpoBom nnatexHom cepsuce ncxoaut ot KnuenTta.

6.9.6. BaHk BnpaBe 3abnoknpoBaTb, OrpaHNYNTb, MPUOCTAHOBUTL UK NPeKpaTUTb ncnonb3oBaHue KnmeHtom niobon Lindposoii kapTel B crnyyae
HapyLeHus um ObLwmx Ycnosuii Nnbo nNpy HanM4mMm NOAO3PEHUIA B MOLLEHHUYECKON AeATENBHOCTH.

6.9.7. BaHk umeeT npaBo NPOM3BOAWTL CNIMCaHME AeHEXHbIX cpeacTB 6e3 nonyyYeHust 4ononHuTensHoro cornacus KnvmenTa co Cueta KnveHTa B
cooTtBeTcTBMM C N. 3.16 OBwux Ycnosuii.

6.9.8. [pn HanUuMn TEXHNYECKON BO3MOXHOCTM O npousBeaeHHon bnokuposke Kaptbl BaHk nHopmunpyeT KnueHTta nytem HanpaBneHus emy
yBegomnenusi B popme CMC-coobLeHns Ha Homep TenedoHa, no kotopomy KnmeHTy nogkntodeH Cepsuc «YBegomneHus ob onepaumsax» ansi
AaHHow KapTbl.

6.9.9. bBaHk Bnpase yCTaHaBnMBaTb OrpaHN4YeHnsa B OTHOLLEHUN CYMM OEeHEeXHbIX CPeACTB, 3a4MCndgeMblX Ha Cuet npu ocyllecTBneHnmn nepesona
OEHEXHbIX CpeACcTB U3 APYrnX KpeauTHbIX OpFaHMSaLI,VIIZ C ncnonb3oBaHmem HoMmepa KaprI.

6.9.10. BaHk umeeT npaBo ycTaHaBNMBaTh B Tapudax MakcumarnbHoe konmyecTBo KapT, Bbinyckaembix k Cyetam KnuveHTa.

6.9.11. Mpn noctynneHnn B BaHk oT KnueHta 3asBneHus o Hecornacum ¢ Onepaumen no Kapte baHk camocTosTenbHO onpeaenseT
HeobXoAMMOCTb M BO3MOXHOCTb NPOBEAEHUsI MO Hew paccrnenoBaHust yepes MnatexHyto Cuctemy. B cnyvae npuHatua BaHkom pelueHus o
BO3MOXHOCTM NPOBEAEHUS TAKoro paccrnenoBaHnst KnueHtom B baHk A0mkHbI ObITb NpeaocTaBneHbl Heobxoanmble Anst 3TOro JOKYMEHTbI B CPOK,
yka3aHHbI BaHkom. Mpu He npepocTaBneHnn KnueHTom B Cpok 3anpalumBaemMbix baHkoM [OKyMeHTOB/NpeaoCcTaBneHnn HEMOSTHOrO KOMMNekTa
[OKYMEHTOB paccrnefoBaHne He NpoBOAMTCA/NpeKpaLLaeTcs.

6.10. NpaBa KnueHTta

6.10.1. B cnyyae Hecornacusi ¢ Onepauuen no Kapte KnneHt obs3aH yBegomuTb 06 aTom BaHk HezameanuTenbHO nocre o6HapyxeHust dakta
yTpatbl KapTbl (npumMeHnmo gns KapT Ha matepuanbHoM Hocutene) u (Mnu) ucnonb3oBaHus KapTol/pekenanTtoB KapTtbl 6e3 cornacus KnveHra,
KOMMpOMEeTaLMN Unn NoJ03peEHUs Ha KOMNpoMeTaLmio AyTEHTUMDUKALMOHHBIX AaHHbIX, HO HE NO34HEee OHS, CNeayloLWero 3a AHEM MOMyYeHns OT
BaHka yBeiOMNEHUS O COBEPLLEHHON onepauum:

—  nucbMeHHo no copme baHka, obpaTtusLumce B NogpasgeneHune baHka;

—  obpartuBwmcb B KOHTaKTHbIV LieHTp B cooTBeTCcTBUM ¢ Pasgenom 10 O6wmx Ycnosuin. [Npn HeobxoanmocTy baHk BnpaBe 3anpocuTb y
KnueHTa ckaH-konuio 3asBneHnst o Hecornacum ¢ Onepauuen no Kapte no doopme banka, a takxe doto KapTbl (npumeHmnmo ansa Kapt
Ha MaTepuanbHOM HOCWUTEenNe), BbINONHEHHOE B COOTBETCTBUM C MHCTPYKUMAMM BaHka (ecnu Ha MOMEHT coBepLUeHWs ocrnapuBaemomn
Onepauun no Kapte Kapta He Obina ytepsHa/ykpageHa, a Ha MOMeHT nogayn KnueHTom Takoro 3asiBneHus Kaprta sabnokvpoBaHa).
KnueHT HanpaBnseT ckaH-KoMuio 3asiBneHns u oTo KapThl (eCnM NPUMEHUMO) € agpeca, npefocTaBneHHoro paHee KnveHtom B baHk,
Ha yka3aHHbI BbaHkoMm agpec 9neKTPOHHON NOYThI.

OtcyTcTBre Bo3paxeHun KnueHTa B ykasaHHbIA Bbille CPOK o3HavaeT cornacue ¢ Onepaumen no Kapte u cymmamm, cnucaHHbiMmn co Cuyeta
(3auncneHHbiMu Ha CyerT).

BaHk paccmaTpvBaeT 3asiBMEHUsI O HECOrNacum ¢ onepaumel B CPOKM, NpeayCMOTPeHHble 3akoHoaaTenbcTeoM PO.
6.10.2. KnueHT umeet npaBo oTkpbITb A0 5 (MaTn) JononHuTenbHbIX BaHKOBCKUX kapT (Npu 3TOM M3 HUX He Bonee 2 (OByx) [JONONHUTENbHbLIX
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BaHkoBckux kapT Ha umsi PeGeHka) n go 5 (Matu) JononHutensHbix KpeamTHbIX KapT, BbIMYLLEHHBLIX K 0ogHOMY CYeTy, ecrnv 3To He NPOTUBOPEYNT
Tapudam. lMopspok Bbigaum [HdononHuTteneHblx Kapt onpegensietca baHnkom. Bce onepauwn, coBeplueHHble no [HdononHutensHown Kaprte,
CYMTAIOTCH COBEPLUEHHBIMU camyM KnneHToMm.

6.11. Hactoswwmm KnueHt yBegomnsieT baHk o HeobxoaumocTu BrnokmpoBku KapT (bl) u nopydaet BaHky npoussectn Briokuposky KapT(bl) B

crepyoLwmx cnyyasx:

- B Cnyyae peanusauun 3anoxeHHoro KnveHtom BaHky umyLlecTsa;

- B Cllyvae NpoBeAeHns pecTpyKTypusaumm KpeauTHbIX AOroBOPOB, 3aKmtoYeHHbIX Mexay KnueHtom n baHkowm;

- NpuW HanoXxeHun apecta (M MHbIX OrpaHNYeHUt, NPeayCMOTPEHHbIX 3aKOHOM) MO TPebOoBaHUIO YNONTHOMOYEHHbIX FOCYAapPCTBEHHbLIX OPraHoB
(BOMKHOCTHBIX N1L) Ha AeHexHble cpeacTBa KnuneHta, Haxogswmecsa Ha C4yeTax, K koTopbiM BbinyweHa KpeguntHas(ble) kapTta(bl), B TOM
yucne No oCHOBaHMSIM B COOTBETCTBMM C M. 3.6 O0Owux Ycnosui;

- npu noctynneHun B bBaHK wuHdopmauun o BBedeHuM B OTHoweHun KnuveHta npouedyp ©6aHKpoTCTBa, MpegycMaTpuBalowyx Mo
3aKoHOAaTeNbCTBY OrpaHudeHue/npekpalleHve npas KnneHTa no camMoCTOATENbHOMY PaCMoOpsSHKEHUIO AEHEeXHbIMWU cpeacTBamu u/vnm
0aHKOBCKMMU cYETaMMU;

- Npuv NpeabsiBneHnn B baHk 4ns MCNonHeHns NCNONMHUTENbHbIX (PacYeTHbIX) AOKYMEHTOB O B3blCKaHUU AeHEXHbIX cpeacTB ¢ KnueHTa;

- npv npegbasneHun B baHk ANs UCNONHEHNS UCNONHUTENbHLIX AOKYMEHTOB 06 apecTe AeHexHbIX cpeacTs KnueHTa, Haxoasawmxcsa Ha CyeTax,
K KOTOpbIM BbinyweHa KapTa(b!);

- npu Hannuum y BaHka MHdOpMauMn O BEPOATHBIX UK OENCTBUTENbHBIX MPOTUBO3aKOHHLIX Ornepauusax B CBA3nN ¢ KapToin, B TOM uucne co
CTOPOHbI TPETLUX NNLL;

- npu nonyyeHun baHkom ot KnueHTa yBegomneHus, npegycMoTpeHHoro n. 6.8.6 Obwux Ycnosui;

- npwv nonyyeHun baHkom ot lNMnatexHoi Cuctemel yBegomneHns ob ytepe KapTbl;

- no ucteveHun 30 gHen, Ha koTopble Gbina npoussedeHa brokvposka KapTbl Ha oCHOBaHWM nomnyyeHHoro oT KnueHTa yBegoMneHuns o
Bnokuposke KapTbl No npuunHe e€ BO3MOXHOM yTepy KnMeHToM, ecnu B ykadaHHbIN cpok KnneHT He obpaTtuncs B baHk ¢ yBegomneHmem ob
OTMeHe yka3aHHoun brokmpoBku KapThl;

- npw nony4exHun baHkom ceefeHun o cmepTun KnneHra;

- npu nocnegoBaTenbHOM TPEXKPATHOM HenpasunbHoM Habope Knuentom MNMUH-koaa;

- npu pactopxeHun [loroBopa B cooTBeTCTBMM C N. 7.5.5 O6Lwmx Ycnosuii;

- B CNnyyasx NpeayCMOTpPeHHbIX N.2.17 O6wmx Ycnosui;

- B Cny4ae TEeXHWYECKON HEBO3MOXHOCTU AanbHewero obcnyxusaHua KapTbl, B TOM Yncne B CBA3M C NPOBOAUMBIMU MEPONPUATUAMU MO
ontummsauum NoagpasgenexHunn bawka;

- B Cny4ae OoTCyTCTBMA B BaHke akTyanbHbIX AaHHbLIX O HOMepe MoBunbHoro TenedoHa KnweHTta n/unu agpece anekTpoHHoW noytbl Knuexta,
B TOM 4ucne npu Hanumumu y baHka ocHoBaHWiA nonaraTh, YTO NpefoCTaBreHHbIN paHee KnueHTom B BaHk HOmMep mMobunbHoro TenedoHa
n/vnn agpec aNeKTPOHHOM NoyThl 6onee He NpuHaanexut KnuenTy;

- B cny4ae obHapyxeHus baHkom KapTbl, 3abbiTon Knnentom B Mogpasaenennn baHka

- HecobntogeHusa KnnueHtom ycnosui ydactus B [Nporpamme nosinbHocTH (MpumeHnmMo k Kaptam, yyacteytowmm B Mporpamme nosinbHOCTK);

- B Cnyvyae npegocTaeneHunst KnmeHToM HenosHon/HeKoppekTHOM MHdopMaumn Ans ueseit nonyYyeHnst KpeamMTHoro npogdykra baHka®®,

6.12. NononHuTenbHble ycnosusa no Kaptam, BbinyLweHHbIM B paMmkax lNporpaMmm nosinbHoOCTH.

6.12.1. Ycnosusi yyacTust B [porpamMme nosinbHOCTU, NOPSiAOK NpeaocTaBneHus KnueHtTam npyBMnernii, BO3HarpaxaeHuin ycTaHaBnmBaroTCs
npasunamm MporpaMmMbl NOSNBLHOCTH.

6.12.2. HacTosilme gononHuTenbHbIE YCNOBUA NPUMEHSIIOTCS B Cryyae, ecnv KnueHT siBnseTcst ysacTHUKOM [porpammbl NOSiNIbHOCTY.
6.12.3. B cnyyae yyactua Knuenta B Mporpamme nosinbHOCTH, B paMkax KoTopon baHk BbinyckaeT KnueHTy ko-OpeHanHroByto Kapty, KnveHt
nopy4yaeT BaHky nepegaBaTh B agpec TpeTbero nuua - Bnagensua MporpaMmmMbl NOSNLHOCTU CREAYOLLY MHAPOpMaLUIo:

6.12.3.1. nepcoHanbHble aaHHble KnueHnTta: PO, gata poxaeHus, NoYTOBLIN agpec, pabounin, OMaLHUA U MOBWIbHBIN TenedoHbl, agpec

3J'IeKTpOHHOl7I NnoYThl;

—  Homep [Nporpammbl NOANBHOCTH, onpegensemMblin Nporpammoin NosanNbHOCTY;

— otBeTbl KnneHTta Ha Bonpockl MporpaMmbl NOANbLHOCTH, YkasaHHble B 3asBneHunn (AHkete) KnueHnTta, npepoctaBnsiemom (-oi) B bank ans
nony4eHus ko-6peHamHroson Kaptbi;

—  unHdopmauuio o xenaHum KnueHrta nonyyats MHdopmaumio o MNporpamme nosinsHocTv B hopme CMC-coobLLeHnii u 3neKTPOHHBLIX MOYTOBBLIX
Ccoo0LLEeHNI;

—  npucBauBaembll B pamkax MporpaMmmMbl NosnbHOCTY HOMEP Ko-b6peHauHrosow KapTb;

—  MpOYY0 MHOPMALIMIO B COOTBETCTBUM C ycnoBuamu NporpaMmmbl NOANbLHOCTY;

6.12.3.2. MHdopmaumio 06 Onepaumsax no ko-6peHanHroron Kapte npu onnate ToBapos (paboT, ycnyr).

6.12.4. Ons uenen npumeHeHus n. 6.12.3.2 O6wmx Ycnosun onnaton ToBapoB (paboT, ycnyr) Npu3HaeTcs Takke COBEpLUEeHMEe nnaTexen ¢
ncrnonb3oBaHneM Yctpoincte baHka, Cuctembl. K onnate toBapoB (paboT, ycnyr) He oTHocaTcst KBasu-kaw onepauuum, onepauun MNMepesonos
Mexay 6aHKOBCKUMU KapTamu, CHATUS HaNMMYHbIX AEHEXHbIX CpeacTB (B Kaccax TOProBO-CEPBUCHbLIX MPeanpusATuii, B 6aHkomaTtax u kaccax baHka,
a TaKke MHbIX GaHKOB), KOMUCCUU, NPEeAYCMOTPEHHbIE AN TakMX onepauuin, NepeBofoB Y CHATUN.

6.12.5. Ycnosus yyactus Knuenta B MNporpamme nosanbHOCTH NyGnukytoTca Ha canTte MporpaMMbl N0SNbHOCTH, agpec KOTOPOW ykasbiBaeTcs
B COOTBETCTBYHLLEM pa3fene Ha Cante baHka.
6.13. Oco6eHHOCTU Bbinycka/nepeBbinycka KapT®' ¢ uHaueBuayanbHbIM AU3anHOM

6.13.1. [Mopava 3asBkM Ha co3gaHve ausariHa KapTel ¢ MHOUBMAYanbHbIM AN3anHOM ocyllecTBnsieTcs Yyepe3 Cant baHka.
6.13.2. KnueHT MmoxeT co3pate ausanH KapTel ¢ MHAMBMAYanNbHbLIM AN3aNHOM:
— BblOpaB M3obpaxeHue (pUCyHoK, hoTorpacduio) u3 umetollencs B baHke ranepeun nsobpaxeHun;
—  3arpysvB usobpaxeHue (pucyHok, poTtorpacmio) n3 cobcTeeHHoON konnekummn (o6bemom He 6onee 10 M6 B hopmaTte JPEG unu PNG).

6.13.3. Mpun cosgaHun gmsanHa KapTbl ¢ nHauBMAyanbHbIM gu3aiHoM KnueHT no cobcTtBeHHOMY BbIOOpY yBenuuvMBaeT NMOO yMeHbluaeT
n3obpaxeHne, KOPPEKTUPYET ero C MOMOLLIO AOCTYMHbIX (OYHKLMIA, BoIOMPaeT LUBET M pacnonoxeHue norotuna baHka.

6.13.4. Nocne noaTBEPXAEHMSA OKOHYaTENbHOro An3anHa kapTbl KNneHT JormKeH yka3aTb agpec CBOEW aneKTPOHHON NoYThl, Ans [JlononHuTensHon
KapTbl cnegyet Takke ykasaTb nepsble 6 n nocnegHue 4 umdpbl Homepa OcHoBHoM KapTel. BBog agpeca aneKTpOHHOWM noyTbl noATBepxaaeTt
cornacve KnueHTa c co3gaHHbIM OM3anHOM, a Takke cornacve KnueHta Ha ero uHopMupoBaHWe O pesynbTaTax NPOBEPKU 3arpy>XeHHOro
n3obpaxeHus.

80 B aTOM criyyae ocyluecTensieTcs BriokMposka Tonbko KpeanTHow kapTbl.
81 NIna BaHKOBCKMX KapT ycryra NpeAoCTaBnseTcs Mo Mepe TEXHUYECKON peanuaaLmm.
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6.13.5. MNMocne 3aBepLueHnst npoueaypbl Co3AaHusa ansanHa baHk ocyLlecTBnseT NpoBepKy COOTBETCTBUSA n3obpaxeHus (pucyHka, dpotorpacdum)
TpeboBaHMSAM K N306paKeHWsIM, ykasaHHbIM B N. 6.15 O6wumx Ycnosui. B TedeHne 5-n Pabounx gHel ¢ aatbl 0popMneHns 3asiBku Ha Co3faaHne
AnsanHa baHk nHdopmupyeT KnueHTta o pesynbraTtax NpoBepku, HanpasuB coobLueHne Ha yKkasaHHbI KnmeHTom agpec aneKTpoHHOWM NoYThl, B
coobweHun copgepxuntca NoeHTudumkatop ausanHa. B coobuieHnn o6 oTknoHeHun 3aseneHns baHk nHgopmupyeT KnneHta o HeobxoammocTu
3aMeHUTb M300paxKeHne nnu nogaTtb HOBYHO 3as8BKY Ha co3gaHue AusariHa ¢ KOppeKTHbIM HoMepoM OcHoBHoW KapTbl (nocneaHee NnpuMeHnMo ansi
OononHuTtenbHbix KapT).

6.13.6. 3ameHa 1306paKeHUs B 3asBKe Ha Co3aaHue au3aiiHa NpoM3BOAMTCS:
— B Cny4ae ecnu usobpaxeHue 6bIr1o 0TKMNoHeHO BaHkoMm;
— no xenaHuto KnueHTa, npu ycnoeuu, 4to KapTta ¢ MHAVBMAYyanbHbIM AM3aiiHOM eLlé He Gbina oTnpasreHa B NPpoM3BOACTEO.

Ona 3ameHbl n3obpaxeHnsa KnneHty Heobxogumo B cooTBeTCTBYylOLWEeM pasgene CainTa baHka ykasaTb agpec 9MeKTPOHHOW MoYTbl (KOTOpbIv
MCMonb30Bancsa B 3asiBke Ha co3gaHue AmsaviHa) u NpeHTtudmkatop amsariHa. MNpu 3arpyske HOBOro mnsobpaxeHus MaeHTudukatop ausanHa
coxpaHsieTcs. HoBoe nsobpaxeHve HanpaenseTcs Ha nposepky. [Ana HaHeceHns Ha KapTy baHk ncnones3syeTt nocnegHee pasmelleHHoe KnneHTom
n ogobpeHHoe baHkom n3obpaxeHue.

6.13.7. OpgobpeHne nHamBuayanbHOro gu3aniHa gencteyeT B TeveHune 30 KkaneHgapHbIX AHEN ¢ MOMeHTa HanpasneHus baHkom coobuieHns o6
onobpeHun MHAMBUAYANbHOTO An3aiHa.

6.13.8. Beinyck KpeautHon kapTel C MHAMBUAYaNbHBIM AN3aiHOM OCYLLECTBISIETCS MPW YCMOBUM HanNMumsl MONOXUTENIbHOrO PELLUEHNUs No NakeTy
OOKyMeHTOB (Bkntoyas 3asBneHne Ha Bbinyck KpeauTHon kapTbl/AHKETY), Heobxoanmbix BaHKy Ansi NnpuHATUS pelleHus O npegocTaBreHumn
KpeguTtHoro nummta, nony4yeHHoro KnmeHToM B Te4eHre cpoka AecTBMSA 0400peHns MHaAMBMAYanbHOro ansarHa. Mpu 9ToM B NakeTe AOKYMEHTOB
1 B 3asiBKE Ha co3fdaHue Au3anHa ormkeH 6biTb MCMOMb30BaH OAMH U TOT e afpec 3NeKTPOHHOWM noyTel. B crniydae ncnonb3oBaHus KnneHTom
pa3HbIX a4pecoB 3NEKTPOHHON NoYThl BaHk He HeceT OTBETCTBEHHOCTU 3@ BO3MOXHbIE 3a4epKKu B Bbiycke KpeaAMTHOMN KapTbl C UHOMBUAOYaNbHbLIM
On3aiHoM.

6.13.9. Ina JononHuTensHon KpeanTHom kapTbl C UHAMBMAYaNbHbIM AU3aiHOM KOMUCCUS, NpedycMoTpeHHas n.7.1.6 unu 7.1.8 Obwmx Ycnosun,
B3VIMaeTCs B MOMEHT BbIlNyCKa yKazaHHOW KapTbl B COOTBETCTBMU C AencTByoWmMMM Tapudamu baHka no KpeantHbiM kapTam.

6.13.10. MepeBbinyck KapTbl ¢ nHAMBMAYanNbHLIM An3aiHoM Ha KapTy Toro e Tuna no uHuumatuee KnneHTa ocyLlecTBnsieTcs B COOTBETCTBUU
C MOpSiAKOM W YCMOBMSIMM, yKa3aHHbIMM B N.6.2 (ansa BaHkoBckux kapT) unu n. 7.4 O6wwmx Ycnosui (onst KpegutHbix KapT), Npu Hanuynm
JelcTByoLLero ogobpeHnst MHaMBMAayanbHoro amsariHa Kaptbi®?,

6.13.11. baHk Bnpase:

- 6e3 pornonHuTenbHoro yeBegomreHns KnveHta obpabatbiBaTbh M3obpaxeHue, 3arpyxeHHoe KnueHTom, cneumanbHbIMU NporpaMMHbIMU
cpeacTBaMu Ans ynyyleHns! ero kayecTBa;

- M3MeHuTb uUBeT norotuna baHka Ha BbIGpaHHOM KnuneHToM u306pakeHun no COBCTBEHHOMY YCMOTPEHMIO U 6e3 [OOMONHUTENbHOro
yBegomneHus KnuenTa.

6.13.12.  KnueHT obsAsyeTcs:

- B CNy4ae BO3HWKHOBEHWS CMOPOB W/Unn NpeabsiBNEHUst TPETbMMU NLiammn BaHky NCKOB 0 HENMPaBOMEPHOM UCNONb30BaHUN baHkoM 06beKTOB
aBTOPCKOro npaea npu UCMONb30BaHWUU B AM3aiiHe KapTbl M300paXeHus, 3arpy’KeHHoro KnmeHToM 13 COGCTBEHHON KOMMEKUMU, BO3MECTUTb
pacxofbl BaHka, cBsi3aHHbIE C yperynMpoBaHMeM yka3aHHbIX COPOB U pasHoriiacui;

- YBEAOMUTb NnL, 3anedyaTnieHHbIX Ha V|306pa>|<eva|, 3arpy>X€eHHom KnueHTom 13 cOGCTBEHHOM KOMMEKLUN, O TOM, YTO AaHHOe I/I306pa)KeHl/le
6y/:|,eT MCMOMb30BaHO AN pasmelleHus Ha Kaprte ¢ nHaoneuayarnbHbIM On3anHoM, W nony4ynTb MX NUCbMEHHOE cornacue Ha Takoe
ncnonb3oBaHMe, a Takxke no TpeGOBaHMPO BaHka npeanocTtaBuTb yka3aHHOE NMMCbMEHHOe cornacue nuud, 3anevaTrieHHbIX Ha M306pa)KeHVIM;

- cobnogaTb TpeboBaHUA k U306pakeHNsIM, ykasaHHble B . 6.15 O6Lwmx YcnoBun, npu co3gaHnum MHONBMAyansHoro amsanHa Kaptbl.

6.13.13. KnuneHT rapaHTupyeT, 4TO UM MOMyYEHO NMCbMEHHOE Corniacue OT ML, 3aneyaTneHHbIX Ha N3obpaxeHnn n3 CO6CTBEHHOW KOMMEKLuH,
M YTO OH MMeeT MNpaBO MOMb30BaHMSA U PACMOPSPKEHUS M300paKEHNEM, 3arpy>keHHbIM M3 COOCTBEHHOWM KOMMekuuw, BKMOYas NpaBo Ha
npepoctasnenne baHky ans pasmelleHnst Ha Kapte ¢ nHaneuayanbHbIM AU3aiiHOM, M YTO Takoe UCMONb30BaHMe U306paxeHns He HapyLLaeT npas
N 3aKOHHbLIX WHTEPECOB TPETbMX NWL, B TOM 4YMCne npaBa YacTHOW COOGCTBEHHOCTW, HEMPUKOCHOBEHHOCTU NIMYHOWM KU3HWU, UCKIUYUTENbHbIX
(MMyLLLECTBEHHBIX) NPaB, a TaKKe NMYHbIX HEMMYLLIECTBEHHbIX U MHbIX NpasB.

6.13.14.  KnueHT HeceT OTBETCTBEHHOCTb nepesd BaHkoM M TpeTbMU nuuamy Mo NobbIM NPEeTEeH3UsIM U MCKaM, KOTOopble MOryT ObiTb
npeabaeneHbl kK Banky unu MnatexHeim CucTemMam B CBSI3W C HapyLUEHWEeM aBTOPCKMX U MHbIX MpaB, Bbl3BaHHbIX pa3melleHueM Ha KapTe ¢
VHAMBWUAYaNbHBIM AM3aitHOM n3o6paxeHusi, 3arpyeHHoro KnueHToM na cobCTBEHHON KOMMEKLMU.

6.13.15. Mpu 3arpy3ke n3obpaxeHns ns cobcTeeHHon konnekuun Ha Cante baHka ¢ uenbo co3gaHus ausanHa kapTel KnueHT nepenaet baxky
npaBo Ha MCMOMb30BaHWE, U3MEHEHUe, nevyaTb, pacnpocTpaHeHne TPeTbUM M1LaM U XpaHeHne JaHHOTO U306paKeHNs B TeYeHWe BCEro cpoka
Aenctaus KapTel ¢ nHANBUAYanbHbLIM AN3aNHOM (B TOM YMCHe B criyqae eé nepesbinycka Ha HOBbIV CPOK AENCTBUS).

6.13.16.  KnueHT cornawuaeTcsi 1 NOHMMAaET, YTO BCe NpaBa Ha Co3faHHbIVi An3anH KapTbl ¢ nHAMBMAYanbHLIM AN3anHOM npuHaanexat baHky B
TeuyeHune BCero cpoka eé AencTaus (B TOM YMCe B Criyyae eé nepesbinycka Ha HOBbIN CPOK AENCTBUSA).

6.13.17. BaHk He HeceT OTBETCTBEHHOCTU B cny4yae BO3HWUKHOBEHUA CropoB n/ vnn npeaobAasneHna TpeTbumMn nmuamMmm NCKOB O HeENpaBOMEPHOM
ncnonb3oBaHun (paSMeLLI,eHI/II/I Ha nuueBomn CTOpOHE KaprI) BaHkom |/|306pa>|<eva, 3arpy>eHHoro KnueHtom 13 cobcTBeHHON Konnekuun, ecnm
Takoe I/I306pa)KeHl/le ABNseTCA 0O LEKTOM aBTOPCKOro npaea TpeTbero nuua.

6.14. B cnyyae ecnun mexay baHkom n Komnanuen cornacoBaH v onpefeneH B CornawleHun (AOMOSIHUTENBHOM COrnalleHny K Hemy) Au3aniH
BaHkoBckol kapTbl, TO BaHkoBckasi kapTa 3apnnaTHomy KrMeHTy BbiMyckaeTcsi TOMbKO Takoro COrfacoBaHHOro AusarHa®s. Mpu Hanuumm Ha
MOMEHT Bbinycka BaHkoBckoln KapTel B pamkax CornalueHusi AencTBytollero ogobpeHns nHamemayansHoro AvsanHa Kaptbl, ohOpMneHHoro B
COOTBETCTBUM C M. 6.13 OBLWMX YCnoBui, AaHHbIN AM3aliH SBNSETCA NPUOPUTETHBIM.

6.15. Tpe6oBaHUA k U306pakeHU0 ANs HaHeceHUs Ha KapTy ¢ HAMBMAYanbHbIM AN3alHOM

6.15.1. KnueHT JOMmKeH MMeTb UCKMoYMTENbHbIE (MMYLLECTBEHHbIE) MpaBa Ha UCMONb30BaHUe U pacropsKeHne 3arpyXeHHbIM 300paxeHneMm.
6.15.2. Paamep nsobpaxeHus - He meHee 1035x662 nukcenen B popmate JPG, PNG, Al, CDR.
6.15.3. 3anpeLleHo Mcnonb3oBaTh 3alUMLLEHHbIE aBTOPCKUMU NpaBaMy U306paXKeHnsi, B TOM YMCre NOMyyYeHHbIe B CETU VIHTEpHET.

6.15.4. 3anpeLlleHo pasmMelleHVe n3obpaxeHns, Ha KOTOPOM MOroTumn, uaeHTudmKaTop (Y4eTbipexsHayHbii Homep) u Hagnuck VALID THRU,
MONTH/YEAR 6yayT TpyaHoO pasnuummbl. Hanpumep, 6enbit norotun Ha 6enom cote.

6.15.5. 3anpelyeHo ncnonb3oBaTb U306paXKeHUe CO CKPYIMEHHbIM yrnamu, ¢ u3obpaxeHnem uuna, norotuna lMnaTexHoi cucTembl, 3Hayka

82 KnineHT BnpaBe 1cnonb3oBaTh M3obpaxeHune, KOTopoe paHee yxe 6bino ogobpeHo baHkom.
83 Ycnyra npegocTaBnsietcs no Mepe TEXHUYECKON peanusaumm.
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BGEeCKOHTaKTHOW onnaThl M UHbIX BU3yarbHbIX 3N1IeMEHTOB, Npucywmux Kapre.
6.15.6. 3anpeLleHo ncnonb3oBaTb MaTepuarnsl, CogepXxalme:

— TenedoHHble HOMepa, LUMdpPbl, TEKCTbI, OYKBbI, MOYTOBLIE U SMEKTPOHHbIE agpeca, agpeca Beb-calToB Ha NObIX A3blkax U B NOObLIX
cucTeMax UCUYUCINEHUS;

— copgepxalime nonmUTUYECKme, penUrmo3Hble, KynbTOBbIE NTO3YHIM 1 CUMBOSLI, conaru, repbbl U UHbIE CUMBObI BNAacTy;

— doTorpachmm Unu n3obpaxkeHus NyGnnYHbIX Mogen, K Npumepy, akTepoB, My3blIKaHTOB, CNOPTCMEHOB, TeneBeayLwmux 1 Ap., U U3BECTHbIX
BbIMbILLMEHHbIX NEPCOHAXEW;

—  CMMBOIbI @HTUKYNbTYPHOW, aHTUPENUIMO3HON UM aHTUCOLUMAanbHON HanpaBneHHOCTY;

—  M300paxeHus1 cCekcyanbHOro xapaktepa;

—  Kagpbl U3 KNHOUNBMOB, MyTNbT(UNBEMOB, UNMIOCTPaLMKN K KHUraMm;

— peknamMHble martepuanbl, ToBapHble 3HaKU U 3HaKWM obCcnyxuBaHusi, abbpeBnaTypbl, CUMBOSbI U HAMMEHOBAHWNA KOMMaHWUIA, B TOM Yucne
HaHEeCEHHbIE Ha NPOAYKLMIO, BKIOYasi aBTOMOGUIK;

—  NpoayKuuu 1 accounmpyemMblx ¢ Hew aTpubyToB;

— un300paxeHuns, CBsI3aHHbIe UN accouMnpyemble C U3roToBrieHNneM 1 ynotpebneHmem HapKOTUKOB;

— un306paxeHuns, CBA3aHHbIE UMW accoumMmpyemble € a3apTHbIMU Urpamu, B TOM YKACHE KapT, UrpanbHbIX KOCTEN, PyNeTKU, MrPOBbIX aBTOMATOB,
TOTann3aTopoB U T.M.;

— un306paxeHuns nogen B opme, SKMNMPOBKE UMKN cneuodexae ¢ y3HaBaeMbIMU Uy YuTaemblMu OpeHgamum, TOBapHbIMU 3HaKamu;

— un306paxeHnsa TabavyHom, ankorofnbHOM 1 cnupTocodepXallen

—  M300paxeHns OpyX1sa U BOEHHON TEXHWKW: NMUCTONETOB, aBTOMATOB, TAHKOB, BOEHHbIX CaMONeToB, kopabnen, pakeT 1 T.n.;

—  uM300paxeHuns, KOTopble MOryT NoBreYb Npobrembl Npu 06CNyXMBaHUK KapTbl TOPrOBO-CEPBUCHBIMU NPEANPUATUSMMU;

—  WHble n30bpaxeHns, NnpuaHaHHble BaHkoM n/unu MNnatexHon CucTtemon HegoNyCTUMbIMUK K pa3meLLeHno Ha 0aHKOBCKON KapTe.

6.15.7. B criyyae HapyLUeHWs BbILLEN3NOXKEHHbLIX TpeboBaHui BaHk MoxeT oTkasaTb KnueHTy B Beinycke KapTel ¢ MHAMBMOYaNbHEIM AU3aAHOM U
NonpoCUTb 3aMEHUTb U30BpaxeHe.

7. MNopspok npeaocTaBneHus u noraweHust KpeautoB ansa pacyetoB no Onepauusim no KpeautHoi kapte

7.1. NpepoctaBneHune KpeautoB

7.1.1. Bce TepMUHbI U onpefeneHus, ykazaHHble B MIHAMBMAYanbHbIX YCMOBUSIX C 3arnaBHoi GykBbl, onpegeneHsl B O6LmMX YCNoBusiX, ecnim MHoe
He yka3aHo B MIHAMBMAOYanbHbIX YCIOBUSX.

7.1.2.MNMocne paccMoOTpeHUst KOMNIeKTa OOKyMEHTOB 3aemiumka (Bkntovas 3asiBneHune Ha Bbinyck KpeamTHon kapTbl/ AHkeTy/VIHouBuayanbHble
ycnosusl), Heobxoaumblx BaHKy Ans npuHATUS pelweHus o 3akmodeHun KpegutHoro [doroBopa, onpegensieTcsi COOTBETCTBME 3aemiumka
BHYTPEHHUM KPUTEPUSM MnaTexecnocobHOCTH, ycTaHaBnmMBaeMblM BaHkoM Nno cob6CTBEHHOMY YCMOTPEHWIO U nepecMaTpuBaeMbiM BpeMs OT
BpeMeHn. Ecrnn 3aemwimk, no mMHeHuto baHka, yooBneTBOpsAEeT ero BHyTpeHHUM TpeboBaHuam, BaHk 3akmiodaeT ¢ 3aemwmkom KpeouTHbin
[Horosop, npu atom Takke onpeaenset aTy Beinucku no KpegutHon kapre.

B cnyyaax HanpaBneHus npeanoxenus (odepTbl) baHka 3aemwwmky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021)
Ha OCHOBaHUWM UMEKLLENCH Y HEro MHdopmaumm o 3aemMiymke, NO3BOMSAOLLEN ONpPeaennTb COOTBETCTBME 3aeMLiMka BHYTPEHHUM KPUTEPUSM
nnaTexecnocobHocTH, npegnaraet 3aemwimky 3aknounTe KpeauTHbii JoroBop/ycTaHoBUTHL KpeauTHbI MMMWUT Ha YCMOBUSIX, YKa3blBaEMbIX B
MHavemayanbHbIX yCnoBusx, Npy 3Tom Takke onpedenseT OaTy Beinucku no KpegntHon kapte.

7.1.3.3aemMwuk BrnpaBe coobwnte baHky 0 cBoeM cornacum Ha nornyyeHue KpeauTa Ha YCrnoBusiX, YKasaHHbIX B VIHAMBMAYanbHbIX YCIOBUSIX, B
TeyeHne ABaguatu nATM paboumx AHen co OHst ux npepocTaBrneHns 3aemwwmky badkom. 3aemuimk coobuiaeT baHky o cBoem cornacuu nytem
noanucanua uauemayansHbIX YCNOBUIA U nX nepeaaydn B baHk.

B cnyyasix HanpaBneHus npegnoxeHus (odepTbl) baHka 3aemiwmky (npumeHmmo B nepuog ¢ 13.07.2020 no 31.12.2020 n nepuog ¢ 16.04.2021)
3aemMLuK BnpaBe COOOLWUTL O CBOEM COrflacuv Ha MOflyYeHUe KpeauTa Ha YCroBUsiX, YKasaHHbIX B VIHOMBUAOyanbHbIX YCNOBUSIX, B TEYEHME
TPUALATK KaneHJapHbIX OHEN co OHA HanpaeneHus baHkom 3aémuuky npeanoxeHus (ogeptbl). 3aémmk coobLlaeT o CBOEM cornacum nytem
npoBegeHus nepeon Onepaumm no KpeantHowm kapre.

7.1.4.KpeouT npenocTaBnsieTcs B Bantote CyeTa, Mo KOTOPOMY yCTaHOBIEH KpeauTHbIN NUMAT.

7.1.5. BaHk npepocTaBnsieT 3aemuwumky KpeauT B npegenax ycTtaHoBrieHHoro KpeauTHoro numuTa nocre nornydeHusi BaHkom pacyeTHoro
OOKYMEHTa, npeabsiBrieHHoro k CyeTy 3aemuivka, WM 3MeKTPOHHBIX AaHHbIX, MocTynawwmx u3 MnaTtexHoi Cuctembl U YCTpoicTB BaHka
(yka3aHHble pacyeTHble JOKYMEHTbI U SMEKTPOHHbIE AaHHbIE B LIENsIX HacTosiero Pasgena COBMECTHO MMEHYHOTCS «NiaTexXHble JOKYMEHTbI»),
ans:

—  WCMOSHEHMS yKa3aHHbIX BbILLE NMaTEXHbIX JOKYMEHTOB;
—  ynnaTtbl BaHky kOmMUCCKM 32 UX UCTIONHEHNE;

—  ynnaTbl nnaTtbl 3@ y4acTue B MporpaMme CTpaxoBaHus (ecnv NpUMEHUMO);

—  ynnaTbl ApYrMx KOMUCCUIA B COOTBETCTBMU ¢ Tapudamm BaHka.

Mpn 3TOM pasmep npegocTaBneHHoro bankom KpeauTta coctaBnsieT pasHuLy Mexay CyMMoW cnucaHus no CyeTy u MonoxutensHelM 6anaHcom
no Cuery.

KpeauT He npegocTaBnsieTca And Uenen UcnonHeHns (onnatbl) NCMOMHUTENbHbBIX JOKYMEHTOB U PaCcyYeTHbIX JOKYMEHTOB, COCTaBMEHHbIX AN NX
ncnonHeHus (onnarbl), NOCTyNMBLUKX B BaHk B OTHOWeHUn 3aemMiuuka.

7.1.6. NameHeHne KpeantHoro numuTa:

7.1.6.1. KpeauTHbIi NUMUT MOXeT ObITb yBenuyeH no ycmotpeHuto banka. CoBepwenue Onepaumm no KapTe ¢ U3MeHEHHbIM pa3mepom
KpegutHoro numuTa SBnsioTCA cornacneMm 3aemiimka ¢ ycTaHoBreHHblM BaHkoM pasmepom KpeauTHoro numuta. B cnyyae Hecormacus ¢
yBenuyeHneM KpeanTtHoro nuMuta 3aemiiyk nmeeTt npaBo yBeAoMuTb BaHk 0 HeobxoammocTy ymeHbluenns KpeamtHoro numuTa, obpaTtvBLUMCh
B nioboe MNogpasgeneHne baHka (B Tom uucne, obpatuBluMch B KOHTAKTHBIN LEHTp, oTnpaBuB coobuleHne Yepe3 Cuctemy B COOTBETCTBUM C
Ycnosusamu [1O) ¢ 3asiBneHnem 06 ymeHblueHun KpeantHoro numuTa, nocne Yyero KpeauTHbIN NUMAUT yCTaHaBNMBAETCS B NpexHeM pa3mepe. Mpu
3TOM CTOPOHbI COMMacunncb C TeM, YTO nopgadva 3aeMLUMKOM YKa3aHHOro 3asiBfieHus siBnsieTcs agpecoBaHHoW BaHky odepToit o BHeceHun
COOTBETCTBYIOLLUMX M3MeHeHuI B KpeanTHbIn [JoroBop. AkuenTom ocepTbl OyaeT SBNATECA UCMOMHEHWE AaHHOTO 3asiBMNEHUsI.

Mocne 3aknoyenusa KpeguTtHoro [oroBopa 3aemuimMk umeeT npaBo 3anpocuTb yBenuuyeHve KpeguTHOro nummuta MNOCpeacTBOM nodauyv
COOTBETCTBYIOLLErO MUCbMEHHOro 3asiBneHus B [logpasgeneHve badka, a Takke [lakeTa [OKyMEHTOB (B criyyae HeobGXoauMmocTu), unm
nocpencteom Cuctembl B cootBeTcTBMU ¢ Ycnosusamu 0.

BaHk Ha ocHOBaHWMM aHanu3a npegocTaBneHHoro 3aeMwukom Naketa JOKYMEHTOB (B TOM YMCIle HA OCHOBAHWM AaHHbIX, YKa3aHHbIX 3aeMLMKOM
B TakOM 3asiBfIEHWM) N B Cry4ae COOTBETCTBUS 3aeMiymka BHYTPEHHUM KPUTEPUSIM MNATEXECNOCOOHOCTU, NMPUHMMAET peLUEHNE O BO3MOXHOCTU
yBenuyeHus KpegutHoro nmumuta, 0 4em yBegomnsieT 3aemiumka Mo KOHTaKTHOM MHdopmauuu, umetowerica B baHke. Mpn 3TOM CTOPOHbI
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cornacunuck ¢ Tem, YTo nogaya 3aeMLUMKOM YKasaHHOro 3asiBfeHus SiBMsieTcs agpecoBaHHol BaHKky odepToli 0 BHECEHMM COOTBETCTBYHOLLMX
n3meHeHui B KpeautHbii [loroBop. AkuentoM odepTbl ByaeT SBNSATLCA UCMONHEHNE AAaHHOTO 3asiBNEHMS.

7.1.6.2. 3aemwuk Bnpase 3anpocuTb yMeHblleHne KpegutHoro numuta. ns atoro 3aemimuky Heob6xoammo:
- obpaTtuTbes B MNogpasgeneHme baHka ¢ MMCbMEHHBIM 3as8BNEHMEM NN

- noaatb 3asiBneHune Yyepes KoHTakTHbIV LeHTp. 3assneHne 3aemLumnka sBnseTcs agpecoBaHHon baHky odepTton 06 nameHeHun KpegutHoro
Horosopa. AkuenTom ogepTbl OyaeT ABnATLCS n3MeHeHne baHkom KpeauTHoro numuTa.

7.1.6.3. KpeauTHbIN NIMMUT MOXET ObiTb YMEHbLUEH/aHHYMPOBaH Mo YCMOTPeHuto baHka B NMto6oM 13 HukeykasaHHbIX Cryvaes:
- B Cy4ae OTCyTCTBUSA B TeyeHue wecTn mecsaues Onepaumin no CyeTy, K KOTOpoMy BbinyLleHa KpeanTtHas kapTa;

- B Chny4Yae eclm B Te4dYeHue aencTens er,D,VITHOI'O ,D,orosopa 3aemMwuk nepecrtan CcoOTBEeTCTBOBAaTb BHYTPEHHUM KpUTEpPUAM
nnaTexecrnocobHOCTH, yCTaHaBnmMBaemMbIM BaHkom no CBOEMY YCMOTpPEHWUIO;

- B criyyae 3akpbiTusa lNogpasgenenuit baHka B ropoge, B KoTopoM 6bin 3akntodeH KpeauTHeln [joroBop. HanmeHoBaHue ropoga, roe 6bin
3akntoyeH KpeanTtHoii [loroBop, MOXHO onpeaenuTb 13 HanBuayanbHbIX YCNOBUN;

- B Cryyae HeHafnexallero ucnonHeHus 3aemuumkomM obsizatenscts no Kpeauty;
- B Crlyyae BbisiBNeHus1 baHkoM ocHOBaHMs Ans 3akpeanToBaHHOCTU/MPUBNMKEHNS K COCTOSIHMIO 3aKpeaMTOBaHHOCTU 3aeMmLumka.

7.1.6.4. OG0 Bcex cnyyasx nsameHeHus KpegutHoro numuta baHk yBegomnsiet 3aemiymka nytem HanpasrneHns CMC-coobueHns Ha KOHTakTHbIN
Homep MobunbHoro TenedoHa.

7.1.7.NMpumeHnmo onsa KpeantHbix JoroBopoB 6e3 nogkntodeHns KpeguTHon kapTel K MNporpamme nosinbHOCTH:

logoBas KoMMCCUS 3a OCyLLECTBINEHNE pacyeToB o KpeanTtHol kapTe B3MaeTcs B NepBbii Pabounii AeHb, crneayowmnin 3a 4aTon CnucaHms co
Cueta cymmbl nepeon Onepaummn no KpeauTtHol kapTe B cooTBeTCTBMM C Tapudamu no KpeanTHbIM kapTam, AeACTBYOWUMKN B AaTy CNncaHus
yKasaHHOW KoMmccun. 3a BTOPOW U nocneayoLme rogbl KOMMCCUS 3a OCyLLeCcTBreHe pacyeToB no KpeautHow kapTe B3MMaeTcs He nosgHee 10
yncna mecsaua, cneayroLero 3a nocrnegHMM MeCsILEM Kaxkaoro roga ocyLLecTBNeHUs pacyeToB nNo KpeamTHOM KapTe 3a crneayroLLmnii roa pacyeToB
B cooTBeTCTBMU C Tapudamu no KpeantHeIM kapTam, AeNCTBYOWNMN Ha AaTy CNMCaHUS yKadaHHOW KOMUCCUKN, HE3aBUCKMMO OT TOro, Nosb3oBarncs
nm 3aemwimk KpegutHowm kapTon B 9TOT nepuog unu HetT. B cnyvae nposegeHus nepeon Onepauumn no KpeauTtHow KapTe C MCNonb3oBaHWEM
HononHutensHon KpeauTHOM KapThl, rogoBasl KOMUCCUS 3a OcCyllecTBreHue pacveToB no KpeduTHOW kapTe B3WMaeTcs €4MHOBPEMEHHO Mo
OcHoBHOW 1 [oNONHUTENbHON KPeaUTHOW KapTe (HenpuMeHumMo ans JononHutenbHbix KpeanTHbIX KapT ¢ UHAMBUAYanbHbIM AU3aiHOM).
Tapudamm moryT GbiTb YyCTAHOBMEHbI MHblE CPOKU ynnaTthbl (CMMCaHUSA) KOMUCCUIA, KOTOpble MMET NPeMMyLLeCTBO Hag nonoxeHnsamu O6wmux
Ycnosui.

Ecnu 3aemLumnk xenaeT oTkasatbCs OT UCMOMb3oBaHWUA KpeanTHOM kapTbl B criedylowem rogy, OH JomkeH obpaTntbes B baHk ¢ 3asBneHnem Ha
6rnokmpoBky KpeauTHow kapTbl U 3akpbiTue CyeTa B cooTBeTCTBUM C M. 7.5.2 O6Wwmx Ycnosui He no3aHee 20 ymcna (BKOYUTENBHO) Mecsua,
npeaLwecTByOLEro MecsiLly CnMcaHWs KOMMCCUMM 3a OCyLUecTBreHne pacyetoB no KpeguTtHon kapTe. 'ogoBasi KOMUCCUSI 3@ OCYLLECTBMEHME
pacyeToB no KpeguTtHom kapTe B3MMAaeTCs 3a KaXablvi MOSHbIA U HEMOSHbIV FOA.

7.1.8. Npumenumo ansa KpeanTtHeix [JoroBopos, 3aknioveHHbIX ¢ 19.12.2016, ¢ nogkntoyeHnem KpeanTtHow kapThbl K [porpaMmme nosinbHOCTU:

Komwnccusa 3a npoueccuHr onepaumii no Kaptam, nogkntodeHHbIM K Mporpamme nosinbHOCTW, B3umaeTcs B nepBbli Pabounii aeHb, cnegyrowmn 3a
Aaton cnucanusa co Cyeta cymmbl nepsor Onepauun no KpeamTHow kapTe B cCOOTBETCTBUM ¢ Tapudamum no KpeautHeiM KapTam, AeNCTBYOLWNMU
B [aTy CnucaHusi ykasaHHOM KOMMCCUW. 3a BTOpOM M nocreyolime roabl ykasaHHas KOMUCCUS cnucbiBaeTcs He no3gHee 10 yncna mecsiua,
cneayoLwero 3a nocneaHMM MecsiLleM Kaxkaoro roga ocyLecTBeHNst NpoLueccuHra onepaumin no KpeamTtHom kapTe ¢ nogkntoveHHon Mporpammon
NOANBHOCTU 3a CreayLWniA ro4 B COOTBETCTBMM ¢ Tapudammu no KpeantHbIM KapTam, AeNCTBYIOWMMM Ha AaTy CNMCaHUS yKa3aHHOW KOMUCCUM,
HesaBMCUMO OT TOro, nomnb3oBarncs N 3aemwuk KpeguTHoW KapTow B 3TOT nepuog wunu HeT. B cnyyae npoBeneHus nepson Onepauuu no
KpeauTHoM kapTe ¢ ncnonb3oBaHnem [JononHutenbHon KpeanTHOW KapTbl, KOMUCCUS 3@ NPOLLECCUMHI onepaumi no Kaptam, NogkmoYeHHbIM K
[Mporpamme NosiNbHOCTH, B3MMaeTca eaquHoBpeMeHHO no OCHOBHOM M [JONONMHUTENbHON KpeauTHOM KapTe (He npyuMeHnmo anst JononHUTeNbHbIX
KpeanTHbIX KapT ¢ UHAMBUAYaNbHLIM AN3aNHOM).

Tapudamm moryT GbiTb YyCTAHOBMEHbI MHblE CPOKU ynnaTthbl (CMMCaHUSA) KOMUCCUIA, KOTOpble MMEKT NPeMMyLLEeCTBO Hag nonoxeHnsamu O6wmx
Ycnosun.

Ecnu 3aemLumk xenaeT oTkasatbCsl OT UCMOMb30BaHWA KpeanTHOW kapTbl B CrieayoLem rogy, OH JomkeH 06paTntbest B baHk ¢ 3asiBneHnem Ha
6nokmpoBky KpeauTHow kapTbl U 3akpbiTue CyeTa B cooTBeTCTBUM C M. 7.5.2 O6Wwmx Ycnosuin He no3aHee 20 ymcna (BKIIIOYUTENBHO) MecsLua,
npeaLwecTBYOLLEr0 MeCsiLly CNMCaHMs KOMUCCUM 3a NPOLIECCUHT onepauuii no Kaptam, noakntoyeHHbIM K MNporpamme nosinsHoctn. Komuceust 3a
npoweccuHr onepaumi no Kaprtam, nogkntoyeHHbIM K [porpamme nosnibHOCTU, B3UMAETCS 3a KaXKabl NMOJHbIA U HEMOSHbIN rof,.

7.1.9.B cny4ae nonyyeHus baHkom Bo3paxeHWi, NpegycMoTpeHHbIX M. 2.14 Obwumx Ycnosui, baHk npuoctaHaBnmBaeT ob6cnyxunaHue KpeautHon
KapTbl C MOMEHTa Nony4yeHnss bBaHkom Takmx BO3paXKeHWN.

7.1.10. KnueHT BNpaBe YCTaHOBUTb NN CHATL 3anpeT Ha Bbinyck KpeanTHow kapTbl Yyepe3 Cuctemy unu Cant baHka, 06paTuBLLUCE C 3asiBNEHUEM
B KoHTakTHbIN UeHTp nnu MNMogpasgenenne baxka.

7.1.11. BaHk B psine crnyvaeB OCyLLeCTBNSieT 3aknouveHne KpeauTHbiIX OoroBopoB c¢ KnueHTamu, siBnstowMMUcs coTpyaHukamu BaHka, B
COOTBETCTBUM C YCMNOBMSIMU KOTOPbIX, BaHk He npegocTaenseT KnueHTam pag ycnyr nubo npefocTaBnsieT Ux B MHOM MOPSiAKE MO CPaBHEHMIO C
TeM, Kak 3To npegycmoTpeHo Obwmmn Ycnosusamn n Tapudammu baHka gnsa BbinyckaeMbix KnveHTtam tvnoB KpeauTHbiX kapT. [aHHble oTnnuuns
ykasaHbl B IHanBMayanbHbIx ycrnosusix. B nepuop aencteua KpeantHeix 4oroBopoB BaHk M3MeHsieT ycrioBust 3akmtoueHHbIX KpeauTHbIX J0roBopoB
1 NpUBOAMT MX B COOTBETCTBUE C AEWCTBYIOLUMMU ycrnoBusiMm KpeauTHbIX [OrOBOPOB, YTBEPXAEHHbIX BaHkoM ans TunoB KpegwuTHbIX KapT,
nonyyeHHbIx KnueHtamu, o 4yem masellaeT KnmeHToB ogHNM 13 cnocoboB, yCTaHOBMEHHBIX M. 2.19 O6wmx Ycnosui.

7.2. baHk ycTaHaBnuBaeT u BBOAUT B AencTBue Tapudbl no KpeaMTHbIM KapTam B MapTe, UoHe, ceHTabpe, aekabpe exeroaHo. MNpu BBeaeHUM
HOBbIX KaTeropuin u/vnn TunoB KpeauTHbIX KapT, OTMEHe Kakux-nvbo nnatexei BaHk BnpaBe ycTaHaBnMBaTb W BBOAUTbL B AEUCTBUE
cooTBeTcTBYOWMe Tapudbl no KpeanTHbiM kapTam B ftoboe Bpems.

7.3. Cnoco6bl nony4yeHus KpeauTHbIX KapT
7.3.1.Mo xenaHuto 3aemmka KpeamTHas kapTa Ha matepuarnbHOM HOcUTene:

7.3.1.1. mMOXeT ObITb BblAaHa 3aeMLLMKy Npu nogave UM AHKETbI (MyHKT HENpUMeEHUM K KpeauTHom kapTe ¢ UHAMBUAyanbHbIM Au3aiHoMm). B aTom
cny4vae hamununs n umMsa gepxartens kaptbl Ha KpeantHon kapTe OTCYTCTBYIOT.

AxtuBauusi KapTbl 1 €€ ucnonb3oBaHe BO3MOXHbI TOMNbKO NOCIE NPUHATUS PeLLIEeHUst Co CTOPOHbI baHka o npegocTaeneHun KpegutHoro numuTa
(npumernmo ana KpeauTHeix [JoroBopoB, 3akntoyeHHbix 4o 01.07.2014).

AkTuBauus KaprI N e€ ucnonb3oBaHWe BO3MOXHbI TOMbKO MOCHe YyCTaHOBIEHUA BaHkom erﬂ,MTHOFO nmMmunTa 3aeMLLI,VIKy. YcTaHoBneHve
erLI,VITHOI'O NMMUTa OCyLLEeCTBIIAETCA B COOTBETCTBUN C MHJJ,MBVILI,yaJ'IbeIMVI ycnoBmamun (I'IpVIMeHVIMO ana erﬂ,MTHbIX ,D,OI'OBOpOB, 3aKIMHOYEeHHbIX
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¢ 01.07.2014).

AkTnBauus KapTbl 1 €€ ncnonb3oBaHne BO3MOXHbI TOMbKO Nocre npuHATus (akuenta) bBaHkom npeanoxeHus (odepThbl) 3aemMLumka o 3aKnioyeHnm
KpeguTtHoro [Joroeopa (npumeHnmo anst KpeantHeix [orosopos, 3akntoyeHHbIx ¢ 13.05.2020).

7.3.1.2. moxeT 6bITb BblAaHa 3aemwuky B lNoapasgeneHnn goctasku Kaptel. B aTom crnyyvae 3aemMuimk o6a3yeTcs nonyyYnuTb M3rOTOBMEHHYHO
KpeauTHyto kapTy B Te4eHNe 2 MecsLeB C MOMeHTa 3akntoveHns KpeautHoro [lorosopa, a B criyqae nepesbinycka - C MOMEHTa OKOHYaHWs cpoka
OencTBust paHee BbinyweHHon KpeantHom kapThl (B cnyyae nepeBbinycka KpeanTHOM kapTbl Ha HOBbLIV CPOK AEWUCTBUSA NO uHMumatmee baHka) nnm
C MoMeHTa obpalleHns 3aemwimka B MNMogpasgenerHve baHka/ KOHTaKTHbBIN LEHTP C 3asiBneHneM o nepeBbinycke KpeanwTHoW KkapTbl.

7.3.1.3. moxeT 6bITb NnepegaHa 3aemLuUmKy nyTemM NoYTOBOro OTMPaBMeHus.

MouyToBOE OTNpaBneHne ocyLlecTBnseTCa B npeaenax Tepputopun PO.

KpeouTHas kapTa MOXeT BbiTb OTMpaBrieHa TOMNbKO Ha aapec (PakTUYECKOro NMPOXMBAHWS, 32 UCKIOYEHUEM Cry4YaeB nepesbinycka KpegnTHon
KapTbl N0 MHMUMaTUBe 3aemwymka. MNpu nepesbinycke KpeanTHoW kapTbl NO MHMUMATUBE 3aemiuynka B kadecTBe AJpeca AOCTaBKM MOXET ObiTb
MCMoNb30BaH aApec pernctpauumu, agpec hakTUyYeckoro npoxueaHus, paboynin agpec.

BoneusbasneHve 3aemMiumka o HanpasneHnm emy KpeamtHon KapTbl NOYTOBLIM OTNPaBneHneM MOXeT ObiTb NogaHo 3aeMLLMKOM Yepes:
- KoHTakTHBIN LeHTp. B aTom 3aemwumk coobLiaet cotpyaHuky baHka Agpec goctasku.
- Moapasnenexne baxka. B aTom cnyvae 3aemLyk ykasbiBaeT AQpec JOCTaBKWU B COOTBETCTBYIOLLEM 3asiBMIEHUN.

7.3.1.4. mMoxeT 6bITb NepeaaHa 3aeMLUMKy KypbepCcKon Cry>0oi.

3a poctaBky KpeanTHOM kapTbl KypbepcKow crnyx6om baHk B3MMaeT KOMUCCUIO B COOTBETCTBUM C AeWCTBYOWMMKU Tapudamu.

B npepenax Tepputopun PP Kypbepckas AoCTaBKa OCYLLUECTBMAETCS Ha yKa3aHHbIi 3aemMLimkom Agpec AOCTaBKU NMpU YCIoBUM, YTO Kypbepckast
cnyx6a ocyLecTBRAeT JOCTaBKy KOPPeCnoHAEeHUMM No yKadaHHOMY aapecy.

BoneunsbsasneHne 3aemiumka o HanpasneHun eMy KpeauTHOM KapTbl KypbepCcKon Cny60oi MoXeT ObiTb nogaHo 3aeMLUMKOM Yepes:

— KOHTaKTHbI LeHTp (NMpMMEHMMO TONbKO B Cryvyae nepesbinycka). B atom cnyyae 3aemwuk HasbiBaeT coTpyaHuky baHnka Agpec
poctaBku. Yepes KoHTakTHbIN LeHTp3aeMLmk MoXeT opopMnUTb 3anpoc Ha AocTaBky KpeamTHoM KapTbl Kypbepckon cnyxbon 3a npegens!
P® npu ycnoBuu, 4To Kypbepckas cnyxba ocyLlecTBnsieT OCTaBKy KOPPECMNoHAEHUMU No ykasaHHOMY agpecy. B atom cnyvae Agpec
pocTaskm 3aeMuymk coobLiaeT npu obpaieHny B KOHTaKkTHBIN LEHTP, ¢ oba3aTenbHbIM NpegocTasneHmeM B baHk no anekTpoHHOM novTe
C agpeca, npegocTtasneHHoro paHee KnueHtom B baHk, Ha ykasaHHbIN BaHkOM agpec aneKTPOHHOW MoYTbl CKaH-KONUW NOANUCAHHOTO UM
3asBMneHns Ha gocTaBky KpeanTHOM kapTel HE No3aHee AHst obpalleHust B KOHTaKTHbI LEHTP.

— ToapaspeneHne baHka (MpUMeHMMO TOMBKO B cryyae nepesbinycka). B atom cnyvae 3aemMwimk ykasbiBaeT Agpec [OCTaBku B
COOTBETCTBYIOLLIEM 3asiBNEHUN.

— yYepe3 Cuctemy (NMPUMEHUMO TONBKO B Crly4Yae MEpBUYHOTO BbiMycka). 3aeMLUMK yka3biBaeT Agpec AOCTaBku B AHKeTe, Mpu 9TOM B
kayecTBe Apeca AOCTaBkM MOXeT GbiTb MCMonb3oBaH Noboi agpec Npu yCcrnoBuK, YTO Kypbepckasi cnyxba ocyliecTBnsieT JOCTaBKy
KOpPEeCnoHAEHLUMN Mo ykazaHHOMY agpecy. [Mopsiaok yaocToBepeHust AHkeTbl onpefeneH Ycnosusimu J0.

Ecnu 3aemwmk aensietcs gepxartenem Maketa ycnyr «MpemuanbHbiny, «MpemuanbHbin 5», «Mpemnym OupekT», OH BNpaBe nogaTe NOCPeCTBOM
Cuctembl 3asBneHne Ha poctaeky [ononHuTtenbHow KpeawutHow kapTbl [JoBepeHHOMY nuuy (npy nepBMYHOM BbiNycke NMOO nepeBbinycke
KpeauTHOM KapThl) Kypbepckon cryx6on no nobomMy agpecy, B T.4. 3a npegenamym P® npu ycnosum, 4to Kypbepckas criyxba ocyliecTBnseT
[OCTaBKy KOPPECnoHAEHUMM MO [aHHOMY agpecy. 3aeMLiMK NOANUCLIBAET 3asiBieHWe Ha [ocTaBky [ononHuTtenbHow KpeauTHoOW kapTbl
[oeepeHHOMyY nuuy B cooTBeTCcTBUM ¢ Ycnosusimu [O.

7.3.1.5. MOXeT GbITb NepeaaHa 3aeMLUMKY NOCPEeACTBOM NOCTamara, ycTaHoBrneHHoro B MoapasaeneHun BaHka®* (npuMeHUMO TonbKo B criyvae
nepeBsbINycka).

BoneunsbsaBneHve 3aemuimka o Bbigade emy KpeautHow kapTbl NOCPEACTBOM MocTaMaTa MOXeT ObiTb nogaHo 3aeMimnkom Yepe3 KoHTaKTHbIN
LeHTp B cooTBeTCcTBUM ¢ Pazgenom 10 O6wmx Ycnosui. Npu Beibope 3aemimkom gaHHoro cnocoba Bbigavm KpeauTtHol kapTel BaHk HanpasnseT
3aeMLumKy koA NS OTKPbITUS S4Yenkn nocTamaTta Ha KOHTaKTHbIM Homep MobunbHoro TenedoHa 3aemwmka. Cpok AeNCTBUS koda Anst OTKPbITUSA
AYerikn noctamarta coctaBnsaeT 5 pabounx gHeN ¢ MOMEHTa ero HanpaBneHns 3aeMLLUmMKy.

7.3.1.6. MoxeT ObiTb nepedaHa 3aeMLUMKYy MOCPEOCTBOM AoCTaBkM B lMyHKT Bblgaum® (MpUMEHUMMO TOMbKO K AocTaBke [ononHUTENbHOM
KpeouTHOM kapTbl, He codepXallen ykasaHus camunuu n umeHun gepxartens Kaptbl). BaHk BrnpaBe yCTaHOBWUTb OrpaHUYeHusi/oTkasatb B
npegocTaBneHnn ycnyrm no goctaske [dononHutenbHbix KpeauTHbix kapT B [MyHKTbl Bblgaum 6e3 obbsAcHeHus npuuvH. Bonensbssnenue
3aeMilimka o goctaeke emy [ononHuTtensHon KpeauTtHon kapTbl B MMyHKTbI Bblaaun®® moxeT 6biTh nogaHo 3aemiimkoM 4Yepes Cuctemy B
cootBeTcTBMM ¢ YcnoBuammn OO wnm yvepe3 KoHTtakTHbiM LeHTp. HdononHuTtenbHas KpeauTHas kapTa goctaBnsetca B [MyHKT Bblgavn B
3aneyataHHoM koHBepTe. HasHadeHue lMNH-kopa [HononHutenbHow KpeauTHOW KapTbl MPOM3BOAUTCS OTAENbHO 3aeMlivMkoMm B nopsiake,
npegycmoTpeHHoM B n. 1.4 O6wmx Ycnosun. [Ans nonyyeHus koHBepTa ¢ [jononHutensHon KpeguTHom kapTon 3aeMLmuky Heo6xoammo coobLmTb
coTpyaHuky lMyHKTa Bblgauun nonyyeHHbIn koaé” nmbo BBECTM ero Ha aKpaHe nocramarta Ans OTKPbITUS avenku. 3aeMiuyk o6s3yeTcs nonyunTs
KOHBepT ¢ JononHutensHon KpeauTHON KapTon B TeveHune 7 (CeMu) kaneHaapHbIX AHeN ¢ Aatbl nonyvyeHns koga. fJononHuteneHas KpeauTtHas
KapTa cuyMTaeTcsi NoNy4yeHHoM 3aeMLUMKOM B NOpsiAKe, NpeayCMOTPEeHHOM B M. 7.3.6. O6LmMX YCnoBui.

Ecnu B BbllLeyka3aHHbIN Cpok 3aeMLumk He obpaTunca B MNyHKT BblAaum, TO KOHBEPT ¢ JononHutensHon KpeaMTHOM kapTon NOANEXUT BO3BPaTy B
BaHk, a 3aemwmk HacTosawwmm nopyyvaeT baHky npomssectn brnokupoeky [ononHutensHon KpeamTHOW KapTel U ee yHU4YTOXeHue. Komuccus 3a
pocrtaeky [lononHutensHon KpeantHow kapThl B [MyHKT Bblgaum ynnadmeaeTcs 3aeMLmnKoOM B COOTBETCTBUM C AeNCTBYOWMMM Tapudamn baHka.

7.3.1.7. B cnyyasx npeanoxeHua (odepTbl) baHka 3aemwuky (npumeHnmo B nepuod ¢ 13.07.2020 no 31.12.2020 u nepwog ¢ 16.04.2021)
KpeoutHasa kapTa, He Bbimyckaemasi Ha maTepuanibHOM HocuTerne, He nepepaeTcsl 3aemuwuky Ha pyku. Takas KpeauTHas kapTa cuutaeTcs
nony4yeHHon 3aeMLLMKOM C MOMeHTa NpuHAaTUS (akuenTta) 3aemuimkom npeanoxeHus (odeptol) baHka o 3akntoyeHun KpeamTtHoro [oroeopa u
AktuBauum KapTsl.

7.3.2.3aeMwumK BnNpaBe u3MeHnTb cnocob nonyveHmss OcHOBHOM KpeauTHOW KapTbl HA MaTepuanbHOM HOcuTene, Ans 3Toro eMy HeobxoauMo
06paTnTbCsl C COOTBETCTBYHOLUM 3asiBrieHnem B lMogpasgeneHne baHka unv B KOHTakTHbIM LEHTp B cooTBeTcTBMM ¢ Pasgenom 10 O6wmx
Ycnosui.

84 Ycnyra okasbiBaeTcsi B oTAenbHbIX MoapasaeneHusix bavka. Mepederb MoapasaeneHuii, NpeaocTaBnalowmx AaHHyo yeryry, KnmeHT MoXeT yTouHUTb Ha Caite
BaHka, B MNMogpasaeneHun baxka unv B KOHTakTHOM LieHTpe.

85 Ycnyra He npegocTtaenseTca Knuentam kateropum Private Banking (nepcoransHoe 6aHkoBckoe o6cnyxuBanmne), a Take KnmeHTtam, npoLieawmnm naeHTudrkaLmo
¢ nomouwbo ECUA n EBC.

86 Ycnyra npegocTaBnseTca ¢ MOMEHTa TeXHUYECKO peannaaLi.

87 Kon Hanpasnsietcs MapTHepom 6aHka, MyHKT Bbloaun KOToporo BeiGpan KnmeHT.
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7.3.3.To nctedeHnn cpoka xpaHeHns KpeaumTHoM KapTbl HA MaTepuansHoMm HocuTene B [ogpasgenenun baHka, ykasaHnHoro B n. 7.3.1.2, nnu B
cnyyae ecnv Takast KpegutHasi kapta He Gbina nonyvyeHa 3aeMLmkomM npuv Belbope cnoco6oB AOCTaBKW, ykasaHHbIx B nn. 7.3.1.3, 7.3.1.4, 7.3.1.5
1 6bina Bo3spalleHa B baHk, BaHk yHnuToxaeT HeBocTpeboBaHHyto KpeauTHyto kapTy Ha matepuanbHOM HocuTene, Npu 3ToM:

— B Crnyvae nepBUYHOroO Bbinycka - Aenctene KpeamTtHoro [loroBopa npekpaiiaercs, n 3aemLmk nopyyvaeT baHky 3akpbiTb CHET, OTKpPbITbIN
B cooTBeTCTBUM C KpeanTHbIM [loroBopom.

— B Cny4ae nepesbinycka - 3aemMLuky Heobxoammo obpatutbes B baHk ¢ 3asBneHnemM Ha 6noknposky KpeauTHom kapThl u 3akpbiTue Cueta
B COOTBETCTBUM C M. 7.5.2 O6wmx Ycnosun. Mpu HenpegoctaeneHun B baHk 3asisneHnsa C4eT MOXET ObITb 3aKpbIT B COOTBETCTBUM C M.
7.5.5 Obwmx Ycnosui.

7.3.4.BaHk npegocTaBnseT 3aeMLnKy pekBu3uTbl BbinyweHHon KpeanTHowm kapTel 6e3 matepuanbHoro Hocutens B MobunbHOM MpunoxeHun
PanddansenbaHka. KpegntHasa kapta 6€3 MmaTepmanbHOro HOCUTENS CYNTAETCS BblAaHHOW 3aeMLLMKy C MOMEHTa MOSBNEHNS €€ PEKBU3UTOB B
MobunbHom npunoxernun PanddariseHbaHka (3a UcknoveHnem cnyvaes, NpeaycMOoTpeHHbIX N.7.3.5).

7.3.5.B cnyvasx npegnoxenusi (odeptbl) baHka 3aemwmky (npumeHnmo B nepuop ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021)
KpeanTtHas kapta 6e3 maTepuanbHOro HoCUTENs cYMTaeTCcs NnornyvyeHHo 3aeMLMKOM C MOMEHTa NPUHATUSA (akuenTa) 3aeMLWUKOM NpeasioxeHus
(odpepTbl) BaHka o 3akntoveHnn KpegutHoro [loroBopa/yctaHoBneHnn KpegntHoro nuMmTa nyTem CoBepLUEeHNsi nepeor onepaumn (Aktneaumm).

7.3.6.Ucnonb3oBaHne KpeantHol kapTbl HA MaTepuarnbHOM HocuTene u KpeanTHow kapTbl 6€3 MaTepranbHOro HOCUTENs B CryyYasx NpeasioxeHns
(odpepTbl) BaHka 3aemwmky (npumennmo B nepuoa ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021) BO3MOXHO TOMbKO nocne AKTuBauun
KapTbl. MNpn poctaBke KpeguTtHom KapTbl HA MaTepyanbHOM HocuTene cnocobamu, ykasaHHeimu B n. 7.3.1.3, 7.3.1.4, 7.3.1.5, 7.3.1.6, KpeagntHasa
kapTa/JononHutenbHasa kpeauTHasi KapTa cuuTaeTcs nofnyyYyeHHon 3aemwimkom / JoBepeHHbIM NULOM (MPUMEHUMMO ANS CnyyYaeB, Korga AocTaBka
HononHutensHon KpeautHon kapTbl ocyLlecTBnseTcs [JoBepeHHOMY NnuLy) ¢ MOMeHTa e€ AKTuBauuu.

7.4. YcnoBus nepeBbinycka KpeAUTHbIX KapT

7.4.1. MNepesbinyck KpeanTHbiX kapT 6e3 matepuanbHOr0 HOCUTENSA He OCYLLEeCTBNSEeTCs, 3a MCKMoveHnem KpeauTHbIX kapT, BblMyLEHHbIX B
pamkax npeanoxenusi (ocdpeptbl) BaHka 3aemwwmky (npumernmmo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuop, ¢ 16.04.2021). MNepeBbinyck
KpeanTHbIX KapT Ha MaTepuanbHOM HocuTene u KpeanTHbIx KapT 6e3 maTtepuanbHOro HOCUTENS, BbiMyLLEHHbIX B paMKax npeanoxeHus (odepTbl)
BaHka 3aemwumky (npumeHumo B nepuopg ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021) ocyulecTBnseTca B COOTBETCTBMM C nNn.7.4.2 —
7.4.14.

7.4.2.T1pu nepeBbinycke KpeanTHom KapTbl NpucBanBaeTcs HoBbli MAH-koa, KOoTopbin 3aeMLnK MeeT NpaBo CMEHUTL B cooTBeTCTBUM ¢ n. 1.108
O6LWKX YcrnoBui.

7.4.3. baHk BrpaBe Mo CBOEMY YCMOTPEHMIO 3abnaroBpeMeHHO A0 UCTEeYeHUs cpoka AencTBUst KpeanTHOW KapTbl aBTOMaTUYECK/ NEPEBbINYCTUTb
KpeaunTHyto kapTy Ha KpeauTHyo KapTy TOro e Tuna ¢ HOBbIM CPOKOM AEACTBUSA, eCrin CpoK AencTBusa KpeautHom KapTbl He Obin MPONIOHrMpoBaH
B nopsake, yctaHoBnNeHHoMm n. 7.4.4.

B ykasaHHOM criyyae nepesbinylieHHan KpeavwTHas kapTa Ha maTtepuanbHOM HocuTene AOCTaBnsaeTcs nyTeM NoYToBOro OTnpaBneHus no agpecy
(haKTMUYECKOro MNPOXMBAHWUSA, ykasaHHOMy 3aemwmkom B AHkeTe®®, B cryyae HEBO3MOXHOCTM Ha MOMEHT aBTOMAaTM4YECKOro MepeBbinycka
KpeauTHOM kapTbl Ha MaTepuanbHOM HOcUTene CO CTOPOHbl BaHka ucnonHUTb 006a3aTenbCTBO NO nNepegadve gaHHoM KpeawuTHowm kapThl nytem
noytoBoro otnpaenexus, KpegutHasa kapta 6yaet gocraeneHa B lNogpasgeneHve banka. O6 aBTomaTnyeckomM nepeBbinycke KpeauTtHOM KapThbl
no nHnumatuee baHka n, ecnu npumeHumo, o MogpasaeneHun baHka, B koTopoe OyaeT aoctasneHa KpeantHas kapTta, 3aemMiumk 6yaeT ysegomneH
BaHkom nocpeactBom CMC-coobueHns Ha KoHTakTHbI Homep MoOunbHOro TenedoHa KnveHTa.

7.4.4.BaHK BNpase Mo CBOEMY peLUeHMIo NMPOOHMMPoBaTL CPOK AeNCTBUS KpeauTHbIX KapT Ha maTepuansHoM Hocutene®. O nepuoge, Ha KOTOpbIN
NPOSIOHIMPOBaH CPOK AencTBUs KpeauTHbIx kapT, BaHk nHgopmupyeT KnueHTa B nopsiake, npegycMoTpeHHoMm B n.2.15 O6wmx Ycnosuii. [lenctene
nonoxeHunn OBLUMX YCNOBWIA, KacaloLMXCs aBTOMaTUYeCcKoro nepesbinycka KpeauTHbIX KapT, NpUOCTaHaBNMBaEeTCA B OTHOWEHUM KpeauTHbIX
KapT, CPOK AeVCTBMSA KOTOPbIX BblN NPONOHMMPOBaH, Ha NepUoA Takon NPOSoHraumMmn 1 BoO306HOBAETCH Nocne ero 3asepLueHns. [Npu nponoHraumm
cpoka gevnicteua KpeauTHbIX kapT Ha matepuansHom Hocutene KpeauTHble kapTbl 6€3 MaTepuanbHOro HOCUTENST MPOSIOHTUPYIOTCA B TOM Xe
nopsake 6e3 gononHUTensHoro ysegomnexnnsa KnuenTa.

7.4.5. B cnyyae npekpalieHns bBaHkom Bbinycka (nepesbinycka) KpeauTHbIx KapT cooTBeTcTByloWero tuna baHk octaensieT 3a cobol npaso
nepesbiNycTUTL 3aeMmky KpeanTHyto kapTy MHOMO Tuna, kotopas byaet obcnyxusatbes no Tapudam ana KpeautHeix kapT, MPUMEHUMbIM Ans
nepesbinycka KapTbl no npuynHam, yctaHoBneHHbIM baHkoM. B ykazaHHOM crniyyae He nosgHee, YyeM 3a 3 Mecsua 40 OKOHYaHWs cpoka AenCTBuA
KpeanTtHol kapTbl, BaHk B no6oi n3 dopm, npeaycMoTpeHHbIx M. 2.15 O6wux Ycnosun, uidopmmpyeT 3aemiumka 06 nameHeHun tuna KpeamTtHow
KapTbl. [loBefeHWe ykasaHHON nHcopmaLum 0o ceeaeHns 3aeMLlvka SBnseTcs agpecoBaHHon 3aemimky ocdepToii baHka 06 M3ameHeHun ycnosuin
KpeaunTHoro [loroBopa. Ecnu B TedeHune 14 kaneHaapHbIX AHEN CO AHA AoBeAeHUs MHopmaumm o nepesbinycke KpeauTHOM KapTbl HAa MHOW TuM B
BaHk He nocTynAT Bo3paxeHus 3aemlumka, TO Takoe MonyaHue 3aeMuimka SBnseTcs akuentoMm 3aemuimkom odepTbl BaHka 1 no ncreveHun
ykasaHHoro cpoka KpeautHblii [JoroBop cYATAETCH M3MEHEHHBLIM MO COrfalleHnto CTOpoH. MonyyeHne BaHKOM B yka3zaHHbIE B HACTOSILLEM MYHKTE
CPOKM BO3paxkeHu 3aeMLumKa oTHocuTenbHo odepThl baHka paccmaTtpusatoTca baHkom 1 3aeMLmMKoM Kak 3asiBneHne 3aemLumKka 0 pacTOpXKeHUN
KpeaunTHoro [JoroBopa nocne okOH4YaHUs cpoka AencTeus aencteytowen KpeauTHoM KapTel, eCrn nHoe He yctaHoBneHo O6wmmm Ycnosmsamu.

7.4.6. NepeBbinyck KpeauTHbIx KapT Ha MaTepuanbHOM HocuTene u KpeauTHbIx kapT 6e3 maTepuarnibHOro HOCUTENS, BbIMYLUEHHbIX B pamkax
npegnoxexus (ocdpeptbl) baHka 3aemwuky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021), MOXeT OCyLLeCTBNATLCA
no nHuumatmee 3aemiumka. 3aeMLUMK Bnpase obpatutbes nuyHo B MoapasaenerHne baHka nv6o B KoHTaKTHBIN LieHTp (B cooTBeTCTBUM C Pasaenom
10 O6wwmx Ycnoswii) ¢ 3asiBNeHneM o nepeBbinycke KpeamTHOM kapTbl:

7.4.6.1. Ha KpeguTHyto KapTy TOro xe Tuna C MPeXHUM CPOKOM AeWCTBUSA (eCrM [0 OKOHYaHUs cpoka AercTBus KpeauTHOW kapTbl
ocTanock 6onee 6-T1 MecCsALEB) UM C HOBLIM CPOKOM AENCTBUS (ECNM [0 OKOHYaHWSA cpoka AencTBust KpeautHol kapTel ocTanock He 6onee
6-Tn mecsiueB);

7.4.6.2. Ha KpeauTHylo KapTy MHOroO Tvna C HOBbIM CPOKOM AelCTBUSA. B aTom cnyyae 3asiBneHne 3aemMLuyka ABNSETCA afpecoBaHHON
BaHky odhepTon o BHeceHumn nameHeHun B KpegutHeii [lorosop. Akuentom baHka odepThl siBnsieTca nepesbinyck KpeantHow kapThl. B cnyyae
ecnu KnueHT aiBnaeTtcs aepxxatenem Naketa ycnyr «[pemuaneHbii»/ «MpemmnansHein 5» /«MNpemunym OupekT», oH BNpaBe nogaTb 3asiBNeHne
o nepesbinycke KpeautHon kapTbl Ha KpeanTHyto KapTy MHOMO TMNa C HOBbIM CPOKOM AiericTBus B Cucteme.

7.4.6.3. Ha KpeauTHyto kapTy, BblgaBaeMyto 3aeMLumnKy B eHb ero obpalleHus B NogpasneneHve baHka ¢ 3asiBNeHMEM O NepeBbInycke
KpeaunTHoM kapTbl (HenpuMeHumo ans KpeautHbIX KapT ¢ MHAMBMAYaNbHbIM OU3aNHOM).

7.4.7. B cnyuvae npekpalieHus BaHkom Bbinycka (nepesbinycka) KpeanTHbIX kapT COOTBETCTBYIOLLEro Thna baHk BnpaBe He NCMOMHWUTL 3asiBeHne
3aemwmka o nepeBbinycke KpeantHowm kapThbl.

88 Mpu nepegaye OcHosHOM KpeanTHoi KapTel nyTeM No4TOBOro OTNpaBrieHWs ykasaHHas kapTa HanpasnsieTcs BaHkom B HeaKTUBMPOBaHHOM BUAE U HE SBNSETCS
3MNeKTPOHHBIM CPEACTBOM MraTexa A0 MOMEHTa ee AKTUBALMK.
89 BaHKOM OCyLLeCTBIeHa NPONOoHraLms Bcex KpeanTHbIX KapT Ha MaTepuanbHOM HocuTene, CPOK AENCTBUS KOTOPLIX 3aKkaHuMBaeTcs, HauuHas ¢ 01 mapTa 2022 roga.
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7.4.8. Obpawascb ¢ 3assneHneMm o nepesblinycke KpeanTtHon KapTbl B cooTBeTcTBUM C N.N.7.4.6.1 nnu 7.4.6.2, 3aeMWnK MOXET U3MEHUTb
MoapasaeneHne goctaeku KapTbl (NprMeHnMo anst OCHOBHBIX U JononHuTenbHbix KpeantHbix kapT) unm cnocob Beligayn OcHoBHOM KpeauTHoi
KapTbl.

7.4.9. Tlepesbinyck JononHutensHon KpeantHon kapTbl Ha nmsa [JoBepeHHOro nvua BO3MOXEH Npu ycrnosun Hannyns B baHke [loBepeHHOCTM Ha
coBepLueHune onepauuii no CyeTy, K KOTOPOMY BbinyckaeTcs [lononHntensHas KpeantHas kapTa, CPOK AEACTBUSA KOTOPOW paBeH UNn NpeBbllLaeT
CpOK AencTBus nepesbinyckaemon [lononHutensHon KpeantHown KapTel.

7.4.10. Mo 3asBneHuto 3aemMwumka, nepegaHHoMy B KOHTaKTHbIN LEHTP, He OCyLLeCcTBNsieTCs nepeBbinyck KpeanTHOM KapTbl, CBA3aHHbIA CO CMEHON
BantoTbl CuyeTa, pesugeHTcTBa 3aemwmka unu permoHa lNogpasgeneHusi, B kotopoM 3aemuiuky 6bin oTkpblT CuyeT. lMNogada 3asBneHusa Ha
nepesbinyck KpeanTtHon kapTebl B ¢BA3n co cmeHon ®UO 3aemiymka vyepes KOHTaKTHbBIN LIEHTP OCYLLEeCTBNSETCSA TOMbKO Mocne NpeaocTaBneHnst
3aemwmkom B baHk akTyanbHOro 4OKyMeHTa, YAOCTOBEPSIOLLErO ero fIMYHOCTb.

7.4.11. Mepesbinyck KpeauTHOM kapTbl OCyLLeCTBNAeTcs npu Hanuumm OocTynHoro 6anaHca B pa3mepe KOMUCCWUU 3a mepeBbinyck KpeauTHol
KapTbl (ECNN NPUMEHKMO), YCTAHOBNEHHOW B COOTBETCTBUM ¢ Tapudamu no KpeauTHbIM kapTam, AeUCTBYIOLWMMU Ha AaTy nepeBbinycka.

7.4.12. Tpn nameHeHnn Tuna KpeamtHow kapTel unu Npu nepesbinycke KpeautHoi kapTel Ha KpeauTHyto KapTy, BblAaBaemyto 3aemLuiyky B AeHb
ero obpallerus B MNoapasaenerne baHka ¢ 3asBneHnem o nepesbinycke KpeauTHom KapTel, baHk ocylecTBnseT BnokMpoBky paHee BbinyLLEHHbIX
k CyeTy [ononHutenbHbix KpeanTHbIX KapT (Mpy UX Hanuymu).

7.4.13. Mpn n3ameHeHnn Tuna KpeduMTHOW KapTbl, Ha4YMHas C AaTbl NepeBbiNycka, HayYMCrneHWe NPOLEHTOB Ha CYMMY OCHOBHOrO AOMra,
BO3HUKLUEro C AaThbl NepeBbINyCKa, OCYLLECTBNSETCA MO NPOLEHTHOW CTaBke, AeNCTBYOLWEen Ans AaHHOro Tuna KpeanTtHon kapThbl.

7.4.14. Mpu nameHeHun Tna KpeamTtHon kapTbl unv npu nepesbinycke KpeantHow kapTbl Ha KpeauTHylo kapTy, BbidaBaemylo 3aeMLuvky B
AeHb ero obpalleHus B MNogpasgeneHne baHka ¢ 3asBneHneM o nepesbinycke, KOMUCCUSA, NpeaycMoTpeHHas n.7.1.6 nnu 7.1.8 O6wumx Ycnosui
B3nMaeTcs B nepBbii Pabounii geHb, cneagyownin 3a gaton cnucannst co CyeTta cymmbl NepBor (HaumHasi ¢ gatbl nepesbinycka) Onepaumm no
KpeauTHon kapTe B cooTBeTcTBUM C Tapudamu no KpeanTHbIM kapTam, AeNCTBYOWMMA B AaTy CNUCAHWA yKa3aHHOW KoMuccun. 3a BTOpPOW n
nocnegywoLime rofbl (HaYMHas ¢ Aatbl NepeBbinycka) KoMUccUsi, NpeaycmoTpeHHas n.7.1.6 nnm 7.1.8 Obwumx YcnoBuii CMcbIBaeTCa He nosgHee
10 uncna mecsua, cneaytoLwero 3a NocneaHNM MecsLieM KaXaoro roga ocyLLeCcTBIIeHMs pacyeTos/ npoueccuHra onepaumn no KpeantHon kapte
3a credyoLlmin rog pacyeToB/NpPoLLEeCCMHra onepauuini B COoTBeTCTBUM ¢ Tapudamu no KpeanTHbIM KapTam, AEVCTBYIOWMMW Ha AaTy cnncaHus
yKasaHHOW KOMUCCUU, HE3aBNCMMO OT TOrO, NoNb3oBancs N 3aemMwumk KpeamTHOM kapTon B 3TOT Nepuoa Uin Her.

7.5. YcnoBusa o6cnyxuBaHus KpeautHbIx kapT

7.5.1.B uensix obecneyeHus: UcnosHeHnst obsisatenscTs 3aemiimka baHk BnpaBe yaepuBaTb HaxoAslmecs Ha CueTe AeHeEXHble CpecTBa, He
ucnonHsaTb PacnopsikeHns 3aemiimka B TedeHue 40 kaneHZapHbIX AHei (CPOK MCMOMHEHWS! 3asiBrieHust Ha GnokMpoBKy KpeauTHoi kapTbl U
3aKkpbiTMe CyeTa), cumTas ¢ AaTbl Noaayun 3asiBrieHus Ha 6rokupoBKy KpeauTHoi KapTbl U 3aKpblTuest CyeTa, K KOTOpoMy BbinylieHa KpeautHas
KapTa, UM OKOHYaHUsi ee cpoka AeCcTBUSA, 1 UCTONb30BaTh 3TW CPeACTBa Af1A 3a4eTa NpU OKOHYaTesbHbIX pacyeTax ¢ 3aeMLLUMKOM.

7.5.2.0ns BnokmpoBkn KpeanTtHon kapTbl K 3akpbiTusi CyeTa, K koTopoMy BbinyweHa KpeantHasa kapTa, 3aemuuky Heobxoammo obpaTutbes ¢
COOTBETCTBYIOLLMM 3asiBNeHMeM nocpeactsom Cuctemsl B cootBeTcTBUM ¢ Yenosuamu O, nuyHo B Mogpasgenexnve baHka nnu B KoHTakTHbIN
LeHTp B cooTBeTcTBMMU ¢ Pasgenom 10 O6wmx Ycnosui. BaHk He npMHUMaET K UCNOMHEHWo 3asiBrneHne Ha bnokupoBky KpeguTHOM kapTbl m
3akpblTe CyeTa 4O MOMeEHTa NosHoro norawexHns OBLuen CyMMbl 3a00MMKEHHOCTH.

7.5.2.1. B Te4yeHue 40 kaneHaapHbIx AHeW 3aeMLuuK BrpaBe aHHYNMpoBaTh 3asiBrieHne Ha GnokupoBky KpeauTHoW kapTel U 3akpbiTve CyeTa,
nogaHHoe B lMNMogpasgenerHnn banka nnu yepe3 KoHTakTHbIN LeHTp, obpaTmBlMCh B KOHTaKTHbIA LeHTp B cooTBeTcTBUM ¢ Pasgenom 10 O6wmx
Ycnoswui.

7.5.2.2. AHHynupoBaHue 3asBneHusi Ha 6nokMpoBky KpeauTHow kapTbl U 3akpbiTne CyeTa, nogaHHoro Yepe3 Cuctemy, He gonyckaetcs. Mpu
nogaye 3asBneHusi Ha 6noknpoBky KpeauTHoOM kapTbl U 3akpbiTue Cuyeta yepe3 CUCTEMY CPOK €ro UCMOSHEHUS MOXET OblTb cokpalleH o 1
KaneHaapHoro AHs.

7.5.3.baHk [OOonyCKaeT CHATWE Hanu4dHbIX OeHEeXHbIX CpeacTB B npegenax AHEBHONo U MecAYHOro JIMMUTOB CHATUA HaNU4YHbIX COrNacHO
,ﬂeVICTByPOLLI,VIM Ha OaTy Takoro CHATUA TapmcbaM no erﬂ,MTHbIM KapTaMm. [HevictBne aHEBHOroO JIMMUTA CHATUSA HanU4YHbIX orpaHn4eHo ogHUMU
CyTKaMu, [encTBNE MECAYHOTO JlIuMuTa CHATUS HaNUYHbIX OorpaHun4yeHo KaneHaapHbIM MecdaueMm.

7.5.4. 3aemwuk BnpasBe u3aMeHuTb [aty Bbeinuckn no KpeauTtHow kapTte, BbiOpaB daTy M3 cnucka, npeanoxeHHoro baHkom. 3aemuimk
npepoctasnseT B baHk 3asiBneHne 06 namexernumn Jatel Beinucku no KpeguTHon kapTe nocpeactsom Cuctembl B cooTBeTCcTBUM € Yenosuamu J0O.

NameHeHne JaTtbl Boinuckn no KpeanTHOM kapTe BO3MOXHO He Yalle O4HOro pasa B rof npy UCNoNHEHNW 3aeMLLMKOM CreayoLmX YCIoBUiA:

. no er,D,MTHOVI KapTe OTCYTCTBYeT NpoCpoYvYeHHada 3aA0JNKEeHHOCTb;

e no KpegutHon kapTe onnadyeH MuUHMManbHbI NnaTex;
e 1o KpeanTHol kapTe OTCYTCTBYIOT HEeOMNnayYeHHble exxeMecsyHble nnaTexu no ycnyre «Paccpoykar.

Hoeon [aton Beinuckn no KpegutHon kapTe Ha3HayaeTcs AaTa, BblOpaHHas 3aeMLUMKOM M3 crucka, npegrnoxeHHoro baHkom, siBnsiowlascs
Gnwkarien nocne okoH4YaHusa MNnatexxHoro nepuoaa, B KOTopoM 3aeMLumk MeHsieT [laTy Bbinucku no KpeauTHoOW kapTe.

B cnyyae nsmeHeHus Oatbl Beinucky no KpeguTtHom kapTte ¢ JIbroTHbIM NepuofomM KpeamToBaHus, coctaenstowmm 3 (Tpu) MnaTtexHbix nepuoaa,
nonHoe noratleHne 3agomkeHHocTu Ha [laty Beinucku no KpeamTHol kapTe JOMmKHO GbiTe NPOU3BeAEHO A0 OKOHYaHWUsA nocneaHero MNnatexHoro
nepuoaa, yCTaHOBMEHHOIO 40 U3MeHeHNs [aTbl BbIMUCKM M HA KOTOPbIM pacnpocTpaHseTcs JIbroTHbIA Nepuos KpeauToBaHus.

7.5.5.HacToawmm CTOPOHbI NoATBEPXAAKT, YTO NO 06OPO,D,HOMy cornacuto NpuLinu K cornawleHunto o cneaytowem:

— NPV OTCYTCTBWM B TeYeHMe ofHoro roga Onepaumii® no CueTy, k koTopomy BeinyLleHa KpeanTtHas kapTa B pamkax KpeautHoro [Jorosopa,
3akntoyéHHoro o 01.06.2018, a Takke Npu yCrioBMM OTCYTCTBUS 3a40IMKEHHOCTN 3aeMLumKa ykasaHHbI KpeantHbii [loroBop cuntaetcs
pacToprHyTbIM MO CorfnalleHnio CTOpoH 1 3aeMwuk nopyvaeT BaHky nepesectu MonoxutenbHbI 6anaHc no CyeTty (Mpu Hanu4umK), ecnu
OH He npeBbiwaeT 1 000 (OaHy Tbicsa4y) poccuinckmx pybnen, B foxoabl baHka, nponssectu bnoknposky KpeantHol kapTbl, BbINyLLEHHON
no KpeautHomy [loroBopy, 1 3akpbiTb CHeT, OTKpbITbIA BaHkom 3aemLunKy B cCOOTBETCTBUN C KpeauTHbIM [JoroBOpoM;

—  Npw OTCyTCTBUM B TeveHue AByx net Onepauun no CyeTy, K KOTOpoMy BbinyleHa KpeautHas kapta B pamkax KpegutHoro Jorosopa, a
Takke COBCTBEHHbIX EHEXHbIX CPeACTB 3aeMLumKa (T.e. AEHEXHbIX CPeaCTB CBEPX YCTaHOBMNeHHOro baHkom KpegutHoro numuTa), npm
YCNOBUWU OTCYTCTBMSA 3a40/MKEHHOCTM 3aeMLumka ykasaHHbIi KpeanTHbin [loroBop cumtaeTcs pacToprHyThbiM MO COrfalleHnio CTOPOH 1
3aemwumk nopyyaet baHky npoussectu bnokuposky KpeauTHoOM KapThbl, BbinyweHHon no KpegutHomy [orosopy, v 3akpbiTb Cuer,
OTKpbITbIN BaHkom 3aemumky B cooTBeTCcTBMM C KpeanTHbiM [loroBopom;

—  npu pacTtopxeHun [oroBopa(-oB) 6aHKOBCKOro cyeta Ha ocHoBaHuu Nn. 3 cT. 859 MK P® 3aemwmk nopydaet bBaHky 3akpbiTb CuerT, Kk
KoTOopoMy BbinyweHa KpegunTHas kapTa B pamkax KpeaMTHOro oroBopa M Ha KOTOPOM OTCYTCTBYET 3a4OfmKeHHOCTb. [lpu atom
KpeauTHbin [OroBOp CYMTaeTCsi pacTOPrHyTbiM MO COrfaleHuto CTOPoH, W 3aemwmk nopyvaetT baHky npoussectn Bnokuposky

% [ns paccMaTpuBaeMoro criydas BO BHMMaHWe He MpUHMMAIOTCS ofepauuu Mo crucaHuio BaHkom B yCTaHOBMEHHOM Mopsiake nnatexen B nonbdy Badka,
npuynTaloLWErocs emy Bo3HarpaxaeHus, wrpadgos, NeHEN U NHbIX NOJOOHbLIX NNaTexen.
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KpeauTHoM KapThl, BbinyLweHHon no KpeautHomy [lorosopy.
7.5.6.3aemMwmK He BnpaBe TpeboBaTb Mo Cyay UCNonHeHns obsasatenscTe baHka no Beigade Kpegura.

7.6. HauucneHue NpoLEHTOB 3a Nofib30BaHUe KpeaAUTHbIMU cpeacTBamMmu

7.6.1.MpoueHTbl 3a MNonb3oBaHWE KpeAWTHbIMU CpefcTBaMu HauyucnsoTcs B BanoTe KpeauTta, HauvHas c AaTbl, crnegywolwei 3a [datoin
npepoctasnenus Kpeguta, 4o AaTbl NOMHOMO NoralleHns 3aA0MKEHHOCTW BKIMIOUYNUTENBHO.

7.6.2.HauncneHne npoueHTOB NPOU3BOAUTCS €XeOHEBHO 3a (PaKTUYEeCKU Mepuod Nomnb3oBaHUSA KpeOWUTHbIMW cpedcTBaMu Mo cTaBke baHka
cornacHo Tapudam no KpeauTHbIM kapTam, AeNCTBylOWMM Ha gaty npegoctasneHus Kpeguta (npumenumo anst KpeamTtHeix [JoroBopos,
3aknoveHHbIX Ao 01.07.2014)/ ctaBke, yCTaHOBREHHOW MHAMBMAYanbHbIMU ycnosuamu (npumennmo Ans KpeanTtHbix [JoroBopoB, 3akmioYeHHbIX C
01.07.2014), 3a UCKMOYEHMEM CryYaeB, yKadaHHbIX B n.n. 7.4.13, n. 7.8.4 n 7.12 O6wux Ycnosui. HauncneHHble 3a Nonb3oBaHUe KpeauTHbIMU
cpefcTBaMu NpoLeHTbl yMeHbLuatoT [ocTynHeii 6anaHc Ha aty Beinucku no KpeamTtHom kapTe.

7.6.3.NpaBuna o Ha4yMcneHun nNPoLEHTOB 3a MOMb30BaHUE KPeAUTHbIMU CPeacTBaMM NPUMEHSAIOTCA C y4eTOM ycrnoBui o JIbroTHOM nepuoge
KpeauToBaHus, a UMEeHHO: 3a nonb3oBaHve Kpeautom Ans nposedeHWn JIbroTHbIX onepaunin B TedeHue JIbroTHOro nepuoga KpeautoBaHus
NPOLIEHTblI HE Ha4MCnATCA MPW YCroBUWM MOMHOrO noraweHus 3agomkeHHocTu Ha [aty Bbeinuckun no KpegunTHon kapTe OO OKOHYaHWSA
cooTBeTcTBYloLero MNnarexHoro nepuoga. [Ans Bo3o6HOBNEeHUs JIbroTHOro nepvoaa KpeauvToBaHust Heobxoammo nonHoe noraweHne Obuien
CYMMbI 320MKEHHOCTW.

Mo onpegeneHHbiM Tunam KpeawTHbix kapT BbaHk yctaHaBnuBaeT JIbroTHbIi nepuoa kpeguToBaHust Ha 3 (Tpw) lMnaTexHblx nepuopa B
cooTtBeTcTBMM C Tapudamm no KpeantHelm Kaptam. BaHk BnpaBe BbIGOPOYHO YBENUYMTL YCTAHOBMEHHbIN J1broTHbIV Nepuog, KpeamToBaHus 0o 6
(wectn) MnaTexHbix nepuodos. baHk yBegomnsieT 3aemuiyka, B OTHOLIEHWMM KoToporo BaHkom npuHATOe Takoe pelueHue, o6 ycrnoBusiX
yBenu4yeHus JIbroTHoro nepvoga KpeamToBaHusi nytem HanpasneHuss CMC-coobueHusi Ha KoHTakTHbI Homep MobunbHoro TenedoHa KnueHra.

B cny4yae yCtaHOBIeHnAa JIbroTHoro nepuopa KpeantoBaHuaA B nopsagke, ykasaHHOM Bbllle, NMPOoUEeHTbI 3a NoJfib3oBaHne er,CWITOM ona nposeaeHna
J1broTHbIX onepauun B TeveHne JIbroTHOro nepmoaa KpeauToBaHst He HAYMCNATCA NPU OOGHOBPEMEHHOM BbIMOSTHEHUN cnegyrowmnx yCﬂOBI/II7IZ

- cBOeBpeMeHHasi onnata MuHMMarnbHbIX NnaTexen B TedyeHne Beex naTexxHbIX NepMooB, Ha KOTopble pacnpocTpaHsieTcs JIbroTHeIn nepuog
KpeauToBaHus;

- nonHoe noraweHne 3agomkeHHocT Ha [aTy Bbinucku no KpeguTHom kapTe 4O OKOHYaHWs nocnegHero [naTtexHoro nepuofa, Ha KOTopbin
pacnpocTpaHsaeTcs JIbroTHbIN NepMoa KpeauToBaHuS.

B cnyvae HecBoeBpeMeHHOW onnatbl MUHMManbHOro nnaTexa NpoLeHThbl 3a NoNb30BaHUe KpeaAUTHbIMK CpeacTBaMyM HaYMCNATCS COrNacHo M.
7.6.1 O6wwux Ycnosun.

MepBbit JIbroTHBIA NEpUOA KPeaMTOBaHWsA, cocTaensaowmi 3 MnaTtexHbIX nepyuoaa, yCTaHaBNMBaeTCs HadMHasi ¢ AaTbl nepeon Onepauum no
KpeouTtHoI KapTe 3aTeM No Mepe BbINONMHEHUst 3aeMLUMKOM YKa3aHHbIX BbILLE YCIOBUA.

BaHk HauncnseT n B3vmaeT npoueHTbl (JIbroTHbIA Nepunoa KpeaMTOBaHUSI B 3TOM Cllydae He MPUMEHSIETCH) Ha onepauumn (Unu Te ux 4actum), B
pesynbTaTe KOTopbiXx 06pa3oBancs lNepepacxos KpeauTHOro NMMUTa, HauynHas co AHs, criegytowero 3a Jarton npepoctaBnexus Kpeguta n go
[aTtbl NoNHoro norawenus MNMepepacxofa KpegMTHOro NMMNTa BKIKOYUTENBHO.

7.6.4.baHK BnpaBe yMeHbLUWTb B OAHOCTOPOHHEM MOPSAKE pa3Mep NPOLIEHTHOW CTaBKK, yKaszaHHOW B VIHAuBMAYyanbHbIX yernosusx. B Takom cnyyae
HOBbIN pa3mep MPOLIEHTHOW CTaBku OyAeT yCTaHOBMEH B AvanasoHe 3HaYeHW NMPOLEHTHbIX CTaBOK (€CNYM NPUMEHMMO), UCXOASA U3 KaTeropuu
3aemwmka n BblbpaHHoro 3aemwmkom B MHaMBuayanbHbix ycnosusax Tapuda n Kateropmm 3aemiumka.

7.6.5.baHk yBegomnseT 3aemuimka 06 ycTaHOBNEHHOM HOBOM pa3Mepe NpoLeHTHOW cTaBku nyTem HanpaeneHnss CMC-coobLeHns Ha KoHTakTHbIN
Homep MobunbHoro TenedoHa.

7.6.6.B cnyyae npesBblleHns 3aeMLLMKOM ycTaHoBreHHoro KpeautHoro numuTa (B TOM 4ucne, B pe3ynbTare CrnmcaHusa co cyeTa HGaHKOBCKMX
KOMMUCCUIA) Ha CyMMy onepaLmii, Bbi3BaBLUMX 3TOT MNepepacxon KpeantHoro numuta (He Bknovas nepepacxos KpeautHoro nMMuTa, BO3HUKLLWIA B
pesynbTate ynnaTtbl NPOLEHTOB 3a Nonb3oBaHve KpeauTHbIM numutom), BaHk HauucnseT npoueHTbl B pa3mepe, YCTAHOBMEHHOM ANS Takux
onepauunin Tapudamu no KpeauTHbIM KapTam, 4ENCTBYIOWMM Ha AaTy Takoro nepepacxoga (nprMmeHnmMo ans KpeamTHbix [1oroBopoB, 3aKnioYeHHbIX
0o 01.07.2014)/ WngueupyanbHbiMy ycnosuamu (npumennmo ansa KpegutHbix JoroBopos, 3akntodeHHbix ¢ 01.07.2014), BNnoTb A0 norawieHus
3TOW CyMMbl B MOPsiAKE 04epeHOCTU NoralleHusi, B CBSI3N C HecobnogeHMeM 3aeMLLMKOM YCTaHOBMIEHHOrO B COOTBETCTBMM C M. 1.78 O6wmx
Ycnosuin pasmepa KpegutHoro numuTa.

Hactosawwmii nyHkT HenpumeHum ans Onepauumii no KpeautHow kapTe, No KOTOpbIM NOAKIOYeHa ycnyra «Paccpoykay.

7.7. NoraweHue 3agomkeHHocTn no Kpeauty

7.7.1.B Teuenne gencteua KpegutHoro [JoroBopa 3aemiumk o6a3aH exxemecsiiHO norawaTb 3a40mKkeHHOCTb (Npy e€ Hanuuum) Ha [daty Beinmcku
no KpeantHow kapTe B pa3mepe, cocTaBnsaoeM MuHMManbHbIA NnnaTex, He no3aHee nocnegHero AHA cooTeeTcTytowero MNMnaTtexHoro nepuoaa,
HO He paHee AHs, cneaytowero 3a cootseTcTBytowen [daton Beinuckn no KpegutHon kapte. Mpu BHeCeHNM 3aeMLUMKOM AEeHEeXHbIX CPeacTB B
pasmepe, npesbiwawlieMm MuHMManbHbI NnaTex, HoO MeHee pasMepa OOLlel CyMMbl 3a[0MMKEHHOCTU MO KpeauTy, AEHEeXHble CPeacTsa,
ocTaBLUMeCs nocne noraweHns MuHMManbHOro nratexa, HanpaBMsAlTCs Ha noraleHne ocTtasllerics 3agomkeHHocTn Ha [aty Bbeinvucku no
KpeauTHoW kapTe.

7.7.2.BaHk BrnpaBe yCTaHOBUTb BbIOpaHHbIM UM KnneHTam MnatexHble kaHuKynbl, tHOopMaLmio 06 yctaHoBNeHUn MNnatexHblx KaHUKy, nepuoae
nx gencteus KnneHT moxeT y3HaTb 13 Beinucku no KpeanTtHow kapTe, a Takke B Cucteme.

7.7.3.MuHMManbHbIN NnaTex BkoyaeT B cedbsa yacTb 3agomkeHHocT Ha [aty Beinucku no KpeanTtHow kapTe:
- 100% cymmbl cyaebHbIx nanepxek baHka no B3biCkaHUIO 3240HKEHHOCTY,

- 100 % cymmbl npepplgywero HeonnadeHHoro MuHuMManbHoOro nnatexa (BkntodaeT B cebsi kKak CyMMY HeomnnavyeHHoro (MpoCpOYEHHOro)
OCHOBHOIO [10Nra, TaK Y CyMMY HEeOMNMavyeHHbIX NPOLIEHTOB, BbiCTaBIEHHbIX paHee B Biinucke no KpegutHoit kapte),

- 100% cymmbl Mepepacxopa KpeantHoro numuTa,
- 100% HauucneHHbix B OTY4EeTHOM nepuoae NpoLEeHToB,
- 100% HeyCTOMNKM 3a HEUCTONHEHNE UMW HeHaanexallee ncnonHeHne o6s3aTensLCTB NO BO3BpaTy 3a40SKEHHOCTH,

- 4% HeonnavyeHHON CyMMbl OCHOBHOIO J0JIra 3a UCKNoYeHeM npeaplayLlero HeonnavyeHHoro MuHnmanesHoro nnatexa. Npy atom baxk nmeet
npaBo YCTaHOBWUTb OT/IMYHOE OT BbiLLEYKA3aHHOrO MPOLLEHTHOE COOTHOLLEHWE OCHOBHOro Aonra B pasmepe 3% wunu 5% HeonnayeHHoW CymMMbl
OCHOBHOrO gonra. MHdopmauusa o pasmepe MuHnmanbHOro nnarexa gosogutcsa Ao 3aemuwuka B Beinucke no KpegnTtHow kapte. MismeHeHus
NPOLIEHTHOrO COOTHOLLUEHWNSI OCHOBHOTO J0Nra He BIEeKYT 3a CO60M BO3HUKHOBEHWME HOBbLIX UMW YBENMUYEHME pa3Mepa CYLLUECTBYHOLLUX OEHEXHBIX
ob6sa3aTenbcTB 3aemwimka no KpegutHomy [orosopy.
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7.7.4.Ecnn O6was cymma 3a0rmKEHHOCTU Mo KpeauTy Ha [aTty Beinucku no KpeauTHoW KapTe Tekyllero mMecsua, 3a UCKYeHneM cyaebHbix
n3fepxeK 1 NHbIX pacxodoB BaHka no B3bICKaHWIO 3aA0MKEHHOCTU, COCTaBuna CyMMy, MeHbLUYIo 60 paBHyto 600 poccuiickum pyonsam (unm 20
ponnapam CLUA, nnn 20 eBpo), To MrnHMManbHbIA NNaTex JOMmKeH paBHATLCA 3agomkeHHocTn Ha [aTy Beinucku no KpegutHown kapre.

7.7.5.NMpumennmo gnsa KpeguTHbix JoroBopoB, 3akntoyeHHbix Ao 01.07.2014: 3a coBeplueHue OeWCTBWUW, NpedyCMOTpeHHbIX Tapudamu no
KpeautHeim kapTam, BaHk B3nmMaeT ¢ KnueHTa KOMUCCUIO 328 MOHUTOPUWHI NMPOCPOYEHHON 3ad0mkeHHOCTU. B crnyyae ecnv cymma, BHeceHHast Ansi
onnatbl MUHMManbHOro NnaTexa HegocTaTouHa ANs NONHOM onnaThl U pasHuua cocTaensieT He 6onee 10 py6. 00 kon., BaHk ocTaBnseT 3a cobon
npaBo He HAYNCMATb KOMUCCUIO 3@ MOHUTOPUHT MPOCPOYEHHOW 3a40MMKEHHOCTU.

7.7.6.Mpn Heynnate MuHMManbHOro nnartexa B CPOKM, yCTaHOBMEHHble N.7.7.1 baHk BnpaBe notpeboBaTb HemeaneHHoro norawexus ObLen
CYMMbI 3a40/MKEHHOCTU MO KPEAUTY, a Takke CyaebHbIX N3gepKeK 1 MHbIX pacxodoB baHka No B3bICKaHUIO 3a40MKEHHOCTY (MPY UX HanNuymm).

7.7.7.B cnyyae HeQoOCTaTOMHOCTM NOCTYNaKOLWMUX CpeacTB AN NOnHoro noraweHns MuHumansHoro nnatexa nnu ObLert CyMMbl 3a0MKEHHOCTH
(32 MCKIYEeHMEM HeOMMaYeHHbIX EXeMeCsYHbIX nraTexen no ycnyre «Paccpodka») AeHEeXHble CpeacTBa HanpaBnsoTCs B CHET MoralleHus
OO6Len cymmbl 3a00MKEHHOCTM (MPU ee Hannyum), CyLLECTBYIOLLEN Ha AaTy, NpealecTBYOLWY0 AaTe noraeHns (BKNIoYMTENbHO) B criegytoLem
nopsake:

1)  npocpoyYeHHble NPOLIEHTLI 3a NONb3oBaHNe Kpeantom;

2)  MpocpoYeHHasi cymma OCHOBHOIO A0Nra;

3)  HeycTolka B cOOTBETCTBUM € N. 7.9.1 OBLMX YCnoBuii (€cnm npumMeHnmMo);

4)  NpOLEHTbI, HAYUCMNEHHbIE Ha OCHOBHON AONT;

5)  3adumkcmpoBaHHbIv B [JaTy Beinuckn no KpeamTHoM kapTe OCHOBHOW AOIr;

6) Ccymma OCHOBHOrO Jornra, BO3HMKLIAs nocre nocnegHen [atbl Bbinucku no KpeanTHow kapTe;

7)  cynebHble n3gepxkn 1 uHble pacxodbl baHka no B3bICKaHWIO 3a00MKEHHOCTH.

7.7.8.B cnyyae ecnu y 3aeMLumKa OTCyTCTBYeT (MONHOCTbIO noratleHa) 3agomkeHHoCTb Ha laTy Beinucku no KpeauTtHow kapTte, To BCe AeHeXHble
cpeAcTsa, noctynawowme B nepuop ¢ fatel Buinuckn no KpeautHomn kapTe Tekyllero mecsila BKOYUTENbHO A0 AaTbl, Npedlectsytowen [late
Boinucku no KpeautHon kapTe criegytollero Mecsua, BKMOYMTENbHO, NPU BO3HWKHOBEHWUM nocne OTYeTHOro nepuopa y 3aemuimka OCHOBHOMO
Aonra (3a UCKMIYeHneM HeomnnayeHHbIX eXXxeMecsayHbIX NnaTexen no ycnyre «Paccpoyka»), HaNpaBnsATCA B CHET €ro noralleHust.

7.7.9.0ns o6ecneveHusi cBoeBpeMeHHbIX pac4eToB no KpeanTy 3aemiumk nopydaeT baHky coctaBnaTb PacnopsikeHne n ocyLlecTBNsiTb pa3oBhbliii
1 (M) NepnoanyecKknii NepeBod AEHEXHbIX CPEACTB B ycTaHOBMNeHHble ObLwymMn Ycnosusimm cpokn co Cueta B cootBeTcTBUM C M. 3.16.2- 3.16.3
O6wmx Ycnosuii. CnucaHne geHexHblx cpefctB co Cyeta KnueHTa B ynnarty NnpocpoYeHHON 3agoimkeHHOCT no KpeguTHoOM KapTe BO3MOXHO,
HauMHasi C NePBOro AHsi €€ BO3HUKHOBEHMWSI U [0 AaTbl NoralleHns B NoNHOM o6beMe. [MonoxeHns HacTosALWero NyHKTa siBNsTCst HEOTbeMNEMO
YacTbto MobbIX JOroBOopoB 6aHKOBCKOro cyeTa, 3akmioveHHbIX Mexay baHkom un 3aemiimkom. Mpu Hanmnumm NpoTMBOpeYnin Mexay Kakumu-nmbo
NONOXEHNAMM TaKUX 4OrOBOPOB W MOMOXEHNSIMUN HACTOALLErO MYHKTA, MONOXEHUST HAaCTOSLLEro MyHKTa OyayT UMeTb NPenMYyLLECTBEHHYIO CUMYy.

7.7.10. WHdopmauus o Hannynm NpocpoYeHHoNM 3agosmkeHHoCcTy no KpeamTtHomy [JoroBopy AocTynHa 3aeMLumky co AHS, CneaytoLero 3a AHEM
okoHuaHwus MnatexHoro nepuoga, 6ecnnaTHo:

— B Cucrewme;

— npwu obpalieHum B MogpasnenerHve baHka;

— npu obpalleHnm B KOHTaKTHbIV LEHTP.
7.7.11. CpepcTBa, OCTaBLUMECS MOCHE NOMHOro noraweHuns O6Lwen CyMMbl 3aA0MMKEHHOCTU MO KpeauTy, yBenuyveatoT [JocTynHbIn 6anaHc.
7.7.12. Ha cymmy MonoxutensHoro 6anaHca no CyeTy NpoLeHTbl He HAYMCNSIOTCS.

7.7.13. 3aemwuk 0683aH He NPOM3BOAUTL 3a4eT BCTPEYHbIX OOHOPOAHbLIX TPEO0BaHNI B OTHOLLEHMM KaKUX-NMO0 CyMM, ynnadymBaembix UM BaHky
no KpeamTtHomy [OroBopy, v He Npou3BOAWTb KakMe-nnbo WHbIE YAEepXaHUS M3 yKkasaHHbIX CYMM, 32 UCKIMKOYEHUEM CryyaeB, korga 3aemLumk
0653aH Npon3BOANTb TaKME YAEepXaHUS B COOTBETCTBUN C TpeboBaHMSAMM OENCTBYHOLErO 3akoHogaTenbcTea Poccuickon depepauun.

7.7.14. O6si3aTenbcTBa 3aeMLivka No noralieHuo 3aJoimkeHHocTn no KpeauTty, npoueHTaMm, CyMmMaM KOMUCCUIA, a Takke Mo MobbiM MHbIM
nnatexam CYUTaKTCS UCMOMHEHHbIMU B AATy CNMcaHus AeHexXHbIX cpeacTB co Cueta 3aemMiumka B nonb3y BaHka B CHET noralleHns ykasaHHOM
3a[J0/PKEHHOCTN, @ B CIyyae MWCMOSIHEHUSI yKa3aHHbIX 00513aTenbCTB MHbIM criocobomM — B gaTty noryydeHuss baHkoM AeHeXHbIX CpeacTs,
npegHasHayYeHHbIX Af1s noraleHnsl yka3aHHON 3aJ0IMKEHHOCTH, UHBIM CrnocoboMm.

7.7.15. B cnyd4ae npouieHns baHkom gonra o6a3aTtenscTBO 3aeMuivka B COOTBETCTBYIOLLEW YaCTU CHMTaETCH MpeKpalleHHbIM C MOMeHTa
HanpaeneHus baHkoM yBegoMMNEHUst O NPOLLEHMM Jonra B nopsake, yCTaHoBNeHHOM n. 2.15 O6wux Ycnosui.

7.7.16. Tpwn Hannuun y 3aemiumka hHAHCOBbLIX 3aTPyaHEHUI ¢ BbinnaTon nnatexen no Kpeanty 3aemuwmk B cootBeTcTBmm ¢ 3akoHom Ne 106-
®3 wmoxeT obpatutbcs B BaHk ¢ TpeGoBaHueMm, UCMONb3yst  3NEKTPOHHYHO ¢dopmy Ha Cante baHka no appecy:
https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring form/ .

7.8. Ycnyra «Paccpouka»

7.8.1. Mo peweHunto baHka no onpeaeneHHbIM Onepaunsam no KpeguTtHon kapTe 3aeMLimky MoxeT ObiTb NpearioxeHa ycnyra «Paccpoykay:

- BecnpoueHTHas «Paccpoykay: B BUAe yCTaHOBIEHUst 6ecrnpoLeHTHOro (MPOLEHTHON CTaBKuW, paBHOW HyIO) Nepuoaa Ha CPOK, yKkasaHHbIi
B nNpeanoxeHun baHka no ycnyre «Paccpoukay;

- «Paccpoyka» ¢ HauucCreHneM MpOLIEHTOB MO MOHWXEHHOW MPOLIEHTHON CTaBKe: B BMAE YMEHbLUEHUS pasMepa MpOLEHTHON CTaBKy,
YCTaHOBIEHHbIV MHAMBMOYaNbHBIMM YCIIOBUSIMU, HA CPOK, YKa3aHHbIN B NpegnoxeHun Badka no ycnyre «Paccpoukar.

7.8.2. BbaHk HanpaBnsieT 3aeMwuky npeprioxeHne odopMuTb ycnyry «Paccpouka» B MobunbHoM npunoxenHun PanddariseHbaHka.
Mpeanoxenune baxka cogepxut nHdopmauuto 06 Onepauusax no KpeantHonm KapTe, K KOTOpbIM NpeaiaraeTca NogKMounTb yenyry «Paccpoykay,
pasmepe NPOLEHTHOW CTaBKW, CPOKE AEWCTBMUS, CPOKE MOralleHusl 3afj0/HKEHHOCTU, a TakKe MHble YCNOBWUsSi MpPefoCcTaBneHus ycnyru. Ycnyra
«Paccpoykay nogkntovaeTca 3aeMLuky nocne npuHaTUMS 3aeMwmnkom npeanoxeHns baHka nytem HaxaTtusi KHonku «MoakntounTey B MobunsHOM
npunoxeHun PanddarseHbaHka.

7.8.3. 3a npepoctaBnenue ycnyrn «Paccpoyuka» baHk B3umMaeT KOMUCCUIO 3a CHWDKEHME MPOLEHTHOW CTaBKM B pasmepe, NpedyCMOTPEHHOM
Tapudamun no KpeanTHbiM kapTam, B AaTy npegocTtasneHns ycnyrm «Paccpoykar». baHk Tawke nHdopmmupyeT 3aemMiimka o pasmepe KoMuccum
npu npeanoxeHunn baHkom ycnyrn B MobuneHoM npunoxexHun PanddanseHbaHka. Komucens 3a CHUXeHne NpoLEeHTHON CTaBKu BKIOYaeTcs B
3apgomkeHHocTb Ha [aty Beinuckun no KpegnTtHom Kapre.

7.8.4. Mo Onepauuam no KpeguTHoM KapTe, NOAKMHOYEHHBIM K ycryre «Paccpouka», B nepuod AeCTBUS YCryrv NPOLEeHThI 3a NoMb30BaHue
KPEAUTHBIMU CPEACTBaMM HAYUCIIATCS COrNacHo N.7.8.1 No MOHWKEHHOW NMPOLEHTHON CTaBKe WIM He HauWCNsTCs, ecni B MPeasioXeHum
ycTaHoBIeH 6ecrnpoLeHTHLIN nepuog,.

7.8.5. Onepauun no KpeauTtHon KapTe, noakntodeHHble k ycnyre «Paccpodka», BxoasaT B O6Lwyto 3agomkeHHocTb no KpeauTHon Kapre,
exxeMecsyHbI NnaTex no ycnyre «Paccpoykay, BkntoyatotTes B 3agomkeHHocTb Ha [aTy Beinucku no KpeamTtHon Kapre.
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7.8.6. Pa3mep exemecsdHoro nnatexa no ycnyre «Paccpouka» paccuntbiBaetca baHkom no popmyne:

- onsa 6ecnpoueHTHon yenyrn «Paccpoykay: MNP = OP/KOIM, rge MNP — Mnatex no Paccpoyke, OP — cymma Onepaumun no KpeamTtHon
KapTe, K KOTopoii nogknoveHa ycnyra «Paccpoykar», KON — ykazaHHoe B npeanoxeHun 3aeMLumuKy Konm4ecTBO NomnHbIX OTYETHbIX
nepvofoB Ans MOMHOrO norawleHust 3agormkeHHocTn no Onepauum no KpeauTHOM kapTe, K KOTOPOW MoAkmo4veHa ycnyra
«Paccpoykar.

- ans ycnyrm «Paccpoykay» ¢ HauUCrieHeM NpoLLEHTOB MO MOHMKEHHOM npoueHTHoi ctaeke: NP =OP*MC/(1-(1+MC) *OM) rne OP —
cymma Onepauum no KpeamTHol kapTe, K KOTOpow nogkrtoyeHa ycnyra «Paccpoukay; NC — MmecsiyHas npoLeHTHas cTaBka, paBHast
1/12 OT NOHWXKEHHOW NPOLIEHTHON CTaBKW, yKaszaHHOW B npeanoxeHun 3aemwuky; KOl — ykazaHHOe B npegnioxXeHun 3aemiimky
KOnn4yecTBo NonHbix OTYETHLIX NEPUOAOB AN NOMHOro norawleHns 3agomkeHHocTn no Onepauun no KpegutHom kapTe, K KOTOPOW
noaxmntoveHa ycnyra «Paccpoukan.

7.8.7. BaHk paccunTbiBaeT pasmep eXeMeCsYHOro nnarexa npu Kaxaom npefgocTaBneHun ycnyrn «Paccpouka». CymMMa exemecsiHOro
nnaTexa no ycnyre «Paccpodyka» BkrnovaeTca B 3agomkeHHocTb Ha aty Beinucku no KpeautHow KapTe n onnaunsaeTtca 3aeMLimkomM B nopsigke,
npegycMoTpeHHoM n. 7.7.1.

WHbopMaumio o pasmepe exemMecsaqHoro nnarexa no ycnyre «Paccpoyka» 3aeMLmk MOXET NONyYnTb:
— B Bbinucke no Kpeguthoit Kapre®?,;
— B Mo6unbHom Mpunoxenuun PaiddarizeHGaHka®;
—  obpatmBlMCb B KOHTaKTHbIN LEHTP.

7.8.8. Ecnn 3apgomkeHHOCTb Ha daTy Bbinucku no KpegutHow KapTe onnaveHa nomHOCTbIO, ycrnoBusa ycnyru «Paccpoyka» npogonxkarot
OencTBoBaTh AN eXXeMecsayHbIX nnatexen cnepyrowmx OTYETHLIX NEPUOAOB.

7.8.9. Ecnn 3apomkeHHoCcTb Ha gaty Bbinucku no KpeauTtHon KapTte onnadeHa MuHMManbHbIM nnatexom, ycrnosusl ycnyrn «Paccpodka »
npoaormkalT AeNCTBOBaTb AN eXeMeCAYHbIX nnartexen cnegyowmx OTYETHbIX NEPUOAOB C YY4ETOM Credylollero: HeonfadeHHas 4acTb
eXXeMeCsa4YHOro nnarexa Tekylero OT4eTHOro neproaa BKIYaeTcs B CyMMY OCHOBHOIO Aofra, Ha KoTopyto baHk HauncnseT npoueHTbl B NOpsake,
npegycMoTpeHHoM Nn.7.6.Ycnyra «Paccpodka» MOXeT OblTb OTKMoYeHa no umHuumatmuee banka unm 3aemwumka (nocpeactsom obpalleHusi B
KOHTaKTHbI LeHTP)%2.

7.8.10. 3aemwuk BrnpaBe OTMEHUTb ycnyry «Paccpodyka» B OTHOLIEHUWU coBeplueHHow Onepauuu no kpeguTHoW kapTe. Onsa aToro cneayet
nodatb COOTBETCTBYlOLLee 3asBrieHMe B KOHTaKTHbI LEHTp B cooTBeTcTBMM ¢ Pasgenom 10 O6wmx Ycrnosui, a Takke B Cucteme®,
HeonnayeHHas YacTb 3a40/MKEHHOCTM No AaHHon Onepaunn no KpeantHon kapTe» BkrtovaeTcs B 3agoimkeHHOCThb JIbroTHOro nepvoaa, B KOTOPOM
ycnyra «Paccpoyka» 6bina oTMeHeHa 3aeMLLMKOM.

7.9. OTBeTCTBEHHOCTb CTOPOH

7.9.1. Ecnu aT1o npegycmoTpeHo MHansBuayanbHbIMU yCnoBuammn, BaHkom MoXeT B3MMaTbCA HeycTovKa 3a HEMCMNONMHEHWe U HeHaanexallee
ncrnonHeHve ob6s3aTenbCTB MO BO3BPATy 3a40SMKEHHOCTW, B T.4. HeocylwlecTBreHve MuHMManbHOro nnarexa B ycTaHoBMEeHHble OBLmmu
Ycnosusimm cpoku. Pasmep HeycTonku onpegensaeTtca VMiHamemnayanbHbIMW YCNOBUsIMU. HauncneHHast HeycTonka yMmeHbliaeT JocTynHbii 6anaHc
Ha [aty Beinucku no KpeguTtHom kapTe.

7.9.2.B cnyyae HeucnonHeHns 3aeMLumMkoM cBomx obs3aTenbcTB no KpeamntHomy [orosopy 3aemiumk npegoctaBnsieT baHky npaBo Ha cnvcaHve
OeHeXHbIX cpeacTB 6e3 4ononHMTENBHOro cornacusa 3aemuumka ¢ noboro Cyeta 3aemuymka (HesaBucmMmo OT BantoTel CyeTa) 6e3 pacnopsikeHust
3aemwuika. MNMpu atom 3aemMwuk ynonHomoumBaeT baHk ocyLecTBUTL KOHBEPCUIO AEHEXHbIX CPeACTB, Haxoaawmxca Ha Cyetax B TON UM MHON
BanTe, B BaOTY HEUCMNOMHEHHOrO 3aeMLUKOM AeHexHoro obsasaTenbcTBa No BHyTPeHHeMY Kypcy baHka Ha gaTy u Bpemsi oCyLlecTBIeHUs
KOHBEPCUMW.

7.9.3.Npy HanuMuMm OCHOBaHWIA, NPeAYyCMOTPEHHbIX AEeNCTBYHOLIMM 3akoHogaTenbcTBoM Poccuiickon dPepepaumun, baHk BnpaeBe TpeboBaTb
[ocpoyHoro noraweHuns O6LLen CyMMbl 3a0SKEHHOCT B NOMHOM pa3mepe. 3aeMiumk 0b6s3aH Npom3BecTy nonHoe noraweHne O6Lier cymmbl
3a0MmKeHHOCTU B TeveHne 30 kaneHaapHbIX AHEN ¢ AaTbl HanpasneHus TpeboBanmsa baHkom. B cnydae ncnonHexnms 3aemwmkom TpeboBaHust
BbaHka KpegutHbii [loroBop cuMTaeTcsi pacTOprHyTbiM MO COrnalleHuio CTOPOoH. B crnyyae HeucnonHeHnss 3aeMLMKOM MNpegyCMOTPEHHOTO
HaCTOSLLUMM NYHKTOM TpeboBaHus BaHk BnpaBe B3biCKaTb CyMMY 3a0IMKEHHOCTU B CyaeBGHOM nopsiake.

7.10. NMony4eHue Buinuckn no KpeantHou kapte

7.10.1. Bbinucka no KpeguTHon kapTe, dopMmpyeTcsa B NocneaHun aeHb kaxgoro OT4eTHOro nepvoga.
7.10.2. Bbinucka no KpeautHow kapTe HanpasnseTcst 3aeMLLMKY MO SMEKTPOHHOW NoYTe, agpec KOTOpo 6bin npegocTtasneH 3aemwimkomM batky.
7.10.3. BaHK He HeceT OTBETCTBEHHOCTU 3a HenonyyeHue 3aemimkomM Biinuckn no KpeamMTHOM kapTe No npuymMHam, He 3aBucawmumM oT baHka.

7.10.4. PacwwupeHHas Bbinucka no KpeauTHOM KapTe NpegocTaBnseTcs Mo MMCbMEHHOMY 3anpocy 3aemlimka, NpegocTaBneHHOMY B
MoppasneneHne baHka B cooTBeTCTBMM C TpeboBaHuAMM n.3.18 O6wwmx Ycnosuii. B cnydae otcyTtcTeus MNoapasgenenus baxka B ropofe, B
KoTopom ¢ 3aeMLumkoMm Bbin 3akntoveH KpeanTHbin [loroBop, PaclumnperHasi Beinucka no KpeauTHom kapTe MoXeT ObITb MpegocTaBneHa 3aemiyky
Ha yKa3aHHbIA UM agpec 3NEKTPOHHOM NoYThl Npy obpalleHnn B KOHTaKTHBIN LeHTp B cooTBeTcTBUM ¢ Pasgenom 10 O6wmx Ycnosui.

7.11. BaHk nMeeT npaBo nepeaatb cBou npaea no KpeantHomy [orosopy ¢ cobnogeHnemM TpeboBaHuin 3akoHogatensctea Po.

7.12. OcobeHHocTM obcnyxuBaHua KpeauTHbix kapT 3aemlmkoB, oTHocAwmMxcA kK Kateropum 3aemuwuka 3, Kateropuu 3aemwmka 4,
KaTteropumn 3aemuwuka 5 n Kateropum 3aemuwmka 9

7.12.1. BaHK nNpegocTaBnseT BO3MOXHOCTb 0hopMUTb KpeauTHyto kapTy (ecnv no MHeHuto BaHka 3aeMLuMK yOBNETBOPSET YCTaHOBIEHHbIM
BaHKOM KpUTEPUSIM MNaTEXecnocoBHOCTH) Ha CriefytoLmX YCNOBUSIX:

—  ANs COTPYAHMKOB opraHu3aumin-naptHepos baHka no Tapudam, npumeHumsim ans Kateropumn 3aemiumka 3;

— pnsa CotpyaHukos baHka no Tapudam no KpeantHeiM KapTam, npuMeHuMbIM Ansa Kateropun 3aemumka 9;

—  pnsa 3apnnatHeix KnneHtos 1 MHamemayanbHbix 3apnnatHbix KnueHtos no Tapudam no KpeanTHeIM KapTaMm, NpuMeHnmMbIM Ans Kateropum
3aemwuka 4 n Kateropmm 3aemwmka 5 cootBeTCTBEHHO (MpumeHMMo ansa KpeautHbix [JoroBopoB, 3akntodeHHbix ¢ 01.07.2014).

7.12.2. B cny4ae npekpalleHusi TpyAO0BbIX OTHOLLEHWUIA MexXay COTPYAHUKOM opraHu3auun-naptHepa baHka u ero pabotogatenem, baHk nsmeHsiet
Kateroputo 3aemwmka 3 Ha KaTteroputo 3aemwimka 1. MNpu atom B cnyyae nameHennst Kateropun 3aemwmka 3 Ha Kateropuio 3aemuimka 1, baHk
OCYLLECTBNSET U3MEHEHWE MPOLIEHTHOW CTaBKM B pasMepe W nopsiake, npegycMmoTpeHHom WHauveuayanbHeiMK ycrnoBusiMu. HadmHasi ¢ gatbl
N3MEHEHUSI NPOLIEHTHOW CTaBKW, HAYUCIIEHWE MPOLLEHTOB HA OCHOBHOW AOJT OCYLUECTBASIETCA MO M3MEHEHHOW MPOLEHTHON cTaBke. Mpu aTom

91 Ycnyra npefocTaBnsieTcs no Mepe TEXHUYECKON peanusaumm.
92 Ycnyra npefocTaBnsieTcs no Mepe TEXHUYECKON peanusaumm.
93 MpMMEHUMO C MOMEHTA TEXHUYECKOW peanusauuu.
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nepecyeT NPOLEHTOB, HAYUCMEHHbIX MO paHee NPUMEHSIBLUENCS MPOLIEHTHOWN CTaBke, He MPOU3BOANTCS.

7.12.3. Ons KpeanTHbix JoroBopos, 3akntoyeHHbIx o 01.07.2014: B cnyyae npekpalleHust TpyaoBbix OTHoWweHuA mexay CoTpyaHukom baHka un
ero pabotogatenem, baHk ocylwectenseT obcnyxmBaHve 3aemMlumka Ha OCHOBaHWM cTaHAapTHbIX Tapudos no KpeautHbiM kaptam u Cuetam
hur3nyeckux nuu, C YCroBUSMM KOTOpbIX 3aeMLUMK MoXeT B moboe Bpemsi o3HakomuTbesi B MNoppasgenenusix baHka, Ha Carite BaHka wnu
no3BoHMB B KoHTakTHbIN LieHTp (k AaHHOMY cryyato n. 2.13 O6wux Ycnosun He npumeHsaeTcs). MNpy aTom nepeBof 3aeMLuuka Ha yka3aHHbIe Bbille
cTaHgapTHble Tapudbl ocylecTenseTca baHkom He no3gHee 14 gHel ¢ AaThl NpekpaLleHrs TpyaoBblX OTHOLWeHW mexay CoTpyaHukom baHka n
ero pabortogaTenem. HauvHas ¢ patbl nepeeBoga 3aeMuimka Ha cTaHAapTHble Tapuddbl, HayuCrieHWe MPOLEHTOB Ha OCHOBHOW [[oMr
OCyLLEeCTBNAETCS NO NPOLIEHTHON cTaBke baHka cornacHo ctaHaapTHbIM Tapudam B cooTBeTcTBUM € N.7.6. Obwmx Ycnosui. [Npu aTom nepecyet
NPOLIEHTOB, HAYUCNEHHbIX MO paHee MPUMEHsIBLUENCH CTaBke, He npoussoauTcs. baHk yBegomnseT 3aemwmka o6 ycTaHOBNEHHOM pasmepe
NPOLIEHTHOM CTaBku nyTem HanpasneHns CMC-coobuleHns Ha KoHTakTHbIN Homep MobunbHoro TenedoHa Knuenra.

7.12.4. [Onsa KpegnTHbix [oroBopos, 3akntoyeHHbix ¢ 01.07.2014: B cnyyae npekpalleHus TpyaoBbIX OTHOWeEHU mexay CoTpyaHukom baHka u
ero pabotogartenem, baHk namensiet Kateropuio 3aemwumka 9 Ha Kateropuio 3aemwuka 1. Mpn atom B cnyyae nameHeHns Kateropmun 3aemiumka
9 Ha KaTteropuio 3aemwymnka 1, baHk ocyluecTBnseT nuameHeHne NpoLLEHTHON CTaBKM B pa3Mepe 1 nopsake, npeaycMoTpeHHOM MHansuayansHbeIMu
ycnosuaMU. HauuHasa ¢ aaTtbl U3SMEHEHUs NPOLIEHTHOW CTaBKW, Ha4YMClieHWe MPOLEeHTOB Ha OCHOBHOW AOSMM OCYLLECTBNSETCS MO M3MEHEHHON
NPOLLEHTHOM cTaBke. Npy 3TOM nepecyeT NPOLIEHTOB, HAYMUCMEHHbIX MO paHee NPUMEHSIBLLENCS NPOLEHTHOW CTaBKke, He NPOMU3BOAUTCS.

7.12.5. BaHk umeet npaBo uameHnTb Kateropuio 3aemwuka 4 nnn Kareropuio 3aemiymka 5 Ha Kateropuio 3aemuwmka 1, ecnv HactynuTt ntoboe
13 OcHoBaHui ans oTkpenneHus 3apnnatHoro KnueHta. MNpu aTom baHk He npon3BoanT naMmeHeHne Ha Kateropuio 3aemuumka 1, ecnv B TeYeHne
2 (aByX) kaneHdapHbIX MecsiLeB, criedyolmx 3a Mecsluem, B KOTopoM HacTynuino OcHoBaHue Ans oTkpenneHuns 3apnnatHoro KnueHta, KnneHt
ctaHoBuTCA NHameBuayaneHeiM 3apnnatHeiM KnneHTom (cornacHo n. 13.6 O0wux Ycnosui).

7.12.6. bBaHk nmeet npaBo nameHuTb Kateroputo 3aemwimka 4 unu Kateropmio 3aemiwmka 5 Ha Karteropuio 3aemwmka 1, ecnu npounsonget
OrtknioveHne Maketa ycnyr KnveHTom B TeueHue 2 (OBYyX) KaneHAapHbIX MeCsILeB, credylowmx 3a MecsiieM, B KoTopoM HacTynuno OcHoBaHue
ans otkpennexusa 3apnnatHoro KnueHTa.

7.12.7. B cnydae HactynneHuss OcHoBaHusi Ans oTkpenneHus 3apnnaTtHoro KnueHTta oT 3apnnaTHOro npoekTa, ykasaHHOro B MoAnyHKTe 2) n.
1.99 O6wmx Ycnoeun, baHk BnpaBe w3MeHuTb Kateropuio 3aemwmka 4 nnu Karteropuio 3aemwmka 5 Ha Kateropuio 3aemuwimka 1. BaHk
yBegomnseT 3aemimka o6 nsmeHeHumn Kateropum 3aemiymka niobsiM 13 cnocoboBs, ycTaHOBMEHHbIX M. 2.15 O6wux Ycnosui.

7.12.8. Tlpu HecobnogeHun MuamemayanbHbivM 3apnnatHelM KnueHTom TpeboBaHwiA, yCcTaHOBMEHHbIX B n. 13.6 O6wwnx Ycnosui, baHk
npou3BoaMT npekpalleHne obcnyxmBaHua Takoro KnueHTa B kavectBe MHamBuayanbHoro 3apnnatHoro KnmeHTa v ycTaHaBnvuBaeT emy
Karteroputo 3aemiymka 1.

7.12.9. Tlpu HacTynneHuu NOCNeACTBUA, NPEeAYyCMOTPEHHbIX HAMBMAYanbHbIMK YCROBUSIMU NS cliyvaeB U3MeHeHusi Kateropum 3aemiimka
BaHkom, KpeguTtHas KapTa obcnyxuBaeTcsi HA M3MEHEHHBIX YCIOBUSIX, KOTOpble He noanexaTt nepecMoTpy baHkom B criyyae fanbHewnero
nameHeHus Kateropum 3aemumka Ha Kateroputo 3aemiumka 4 unu Kateropuio 3aemiymka 5.

7.12.10. Ons KpeauTHbIX JOrOBOPOB, 3akmtoyeHHbIx Ao 07.06.2015: npu nameHeHnn bankom Kateropun 3aemuwmka ¢ Kateropumn 3aemwmka 4 nnm
Kateropmn 3aemwmka 5 Ha Karteropuio 3aemwmka 1, BaHk ocylwlecTBNSeT M3MEHEHME MpPOLIEHTHOM CTaBKM B pasMepe W nopsiake,
npegycMoTpeHHoM VHamMBuayanbHbIMU YCNOBUAMMW, U, HAYMHASA C AaTbl UBMEHEHUS NMPOLEHTHOW CTaBKW, HAa4YMCreHMe NPOLEHTOB HA OCHOBHOWM
OONT OCYLLECTBNSIETCS N0 MBMEHEHHOMN NPOLIEHTHOW cTaBke. [pn 3ToM nepecyeT NPOLIEHTOB, HAYUCTIEHHbIX MO paHee NPUMEHSIBLLECS NMPOLLEHTHOM
CTaBKe, He NMpPon3BOANTCS.

7.12.11. Bo Bcex cnyyasix usmeHeHuss Kateropum 3aemuwimka u npucBoeHus Kateropum 3aemuwmka 1 HaymHaloT AeWcTBOBaATb Tapudbl,
npumeHumble k Karteropum 3aemwmka 1, 3a WCKNOMEHMEM pa3mepa MPOLEHTHOM CTaBKW, W3MEHEHME KOTOPOW MPOMCXOOWUT COrfacHo
VHanBuayanbHbIM yCIOBUSIM.

8. TMopspok npenoctaBneHus n noraweHus MNoTpebuTenbLCKMX KpeaUToB
8.1. Mopsaok npepoctaBneHnsa Kpegura

8.1.1. B cnyyasix, onpegeneHHbix bBaHkom, KnueHT BnpaBe nNpefoCTaBUTb  CKaH-KOMUM  [OOKYMEHTOB, MOATBEPXKOAOLMX — €ro
nnaTexecnocobHocTb/aoxon Yepe3 CucteMy ¢ NoANMcaHMeM JOKYMEHTOB B COOTBETCTBUM ¢ Ycnousimu [O.

8.1.2.IMocne paccMOTpeHNst JOKYMEHTOB, NPeoCTaBneHHbIx KnueHToM B pamkax 3asBku Ha Kpegut, BaHk onpepensieT cooTBeTcTBME 3aemiumka
ycTaHoBMeHHbIM BaHkom kputepuam nnaTtexecnocobHocTn. Ecnu 3aemuwumk, no MHeHuto BbaHka, cooTBeTCTBYeT yCTaHOBrEHHbIM baHkom
KpuTepuam nnatexecnocobHocTn, baHk 3akntovaeT ¢ 3aemwmkom KpeautHein [loroBop u npegoctasnsdeT Kpeaut B COOTBETCTBUM C YCIOBUSMU
KpegutHoro OoroBopa. BaHk ocTaBnsieT 3a coboli npaBo oTka3aTb 3aeMuivky B 3akniodeHun KpegutHoro Jorosopa u Bbliaade Kpeguta 6e3
06BbACHEHMSA NPUYMH OTKa3a.

Ycnoeusa KpeguTa B yacTu pasmepa npoLeHTHo cTtaeku no KpeauTy, cymmbl KpeauTa, cpoka Kpeauta, komuccun 3a obenyxueaHve kpeguta®
(ecnu B COOTBETCTBMM C YCNOBUAMMU, YkazaHHbIMK B 3asBneHnn Ha Kpeant 3aemwmk ynnadmsaeTt baHky gaHHY0 KOMUCCUIO), MUHUMAarbHOM CyMMbI
YaCTUYHOIO [OCPOYHOrO MOralleHusi, MHbIE YCINOBUSI KPeAMTOBaHNS OnpeaensanTca CTOpoHaMm B COOTBETCTBUM ¢ Tapudamu, 4encTBYOWMMY Ha
MOMEHT npegocTaBneHust 3aemLumkoM AHKeTbI B BaHk 1 He nognexaT U3MEHEHUIO, eClU MHOE He YCTaHOBMEHO O6LMMU ycrnoBusiMu/3asiBneHnem
Ha KpeguT/WHanBuayanbHbIMU YCNOBUSMU.

Onsa KpeanTHbix JoroBopos, 3akntoyeHHbix o 01.07.2014, pa3mep nognexailen ynnate HeyCcTonku onpeaensetcs Tapudamu, 4eNCTBYHOWMMN
Ha MOMEHT Ha4MCrIEHUs HEYCTOMKN, ecnn No ykasaHHbIM Tapudam pa3mep HeyCTOMKU MeHbLUe, YeM yKasdaHHbIA B Tapudax, AeNCTBYHOLWMX Ha
MOMEHT npegocTaBneHns 3aemiimkom AHkeTbl B baHk. B ocTanbHbIX cnyyasx pasmep HeyCcTonku onpegensetca Tapudamu, AeACTBYIOWMMUN Ha
MOMEHT npegocTaBnennst 3aemwimkom AHkeTbl B bank. [na KpeantHbix [JoroBopos, 3akntoyeHHbix ¢ 01.07.2014, pasmep nognexaiien ynnate
HeycToVKkKn onpeaenseTcs ViHavenayanbHbIMU YCIOBUSIMMU.

8.1.3.3aeMLumk BnpaBe coobwmTb BaHky o cBoem cornacum Ha nonyveHve KpeauTa Ha ycrnoBusiX, ykaszaHHbIX B VIHOMBUAOYanbHbIX YCNOBUSIX, B
TeyeHune 14 (HeTblpHaguaTt) KaneHaapHbIX AHEN CO AHA ux npegocTaenenns 3aemuwmky baHkoM. 3aemuwmk coobuiaet baHky o cBoeM cornacum
nyTem noanucaHust MiuaneuayanbHbIX YCroBUiA U nepeaaym ux B baHk.

8.1.4.Kpeout npepoctaensietca 3aemwimky B 6e3HannyHon dopme, nyTem 3auncneHms Bcer cymmbol Kpeagnta Ha CyeT B nonHom obbeme B [aty
npepoctasneHusa Kpeagnta 6e3 ocyLecTBNeHUst AONONHUTENBHOrO MHOPMUPOoBaHNa 3aemMLumka 06 aToMm.

8.1.5.Mpwn nogaye 3asnBkn B Cucteme Panddanser OHNarH, B criyvasx, onpegeneHHbix baHkom, 3aumcnenne cymmbl Kpeanta BO3MOXHO Ha yxe
OTKpbITbIN TEKyLMI cyeT B Bantote KpeauTa.

8.1.6.3aemMwmK BnpaBe OTKasaTbCs OT MomnyyeHuss KpeauTa B TeueHWe ofHOro paboyero OHA C MOMeHTa noanucaHust uMm VHavBuayanbHbiX
yCroBwWiA, yBeaoMUB 06 3ToM BaHk nocpeacTBoM obpalleHusi B KOHTaKTHbIN LEeHTP.

8.1.7.KnueHT BnpaBe yCTaHOBWUTb UMK CHATb 3anpeT Ha npepocTaBneHve [oTpe6GuTenbckoro kpeauTta, odopmnsieMoro uvepes Cuctemy,

% PaHee [aHHasi KOMUCCKA MeHOBanNacb «KOMUCCUen 3a O6Cﬂy>KVIBaHVIe cyeTay, 3aTeM HaMMeHOBaHME KOMUCCUM BbINO N3MEHEHO HA KKOMUCCUIO 3a OGCJ‘Iy)KVIBaHVIe
Kpegutay. B octanbHOM KOMUCCUS B3MAeTCs B MOPSIAKE U HA YCNOBUSAX, YCTAHOBMEHHbIX KpeanTHLIM OrOBOPOM.

58



obpaTmBLUUCH C 3asaBneHeM B KOHTakTHbIV LeHTp unu Moppasgenerve baHka.

8.2. Tlpu HacTynneHum o6CTOATENbCTB Henpeogonumon cunel B Mecte wucnonHeHuss [oroBopa go npepoctaBneHus Kpeguta baHk no
cobcTBeHHOMY BbIOOPY yBeAgoMnseT 3aemMiyyka O npekpalleHn aencTens KpegutHoro 4oroBopa Unm o NpuocTaHOBEHWUN UCTIONHeHNS BaHkom
06s3aHHOCTM MO npefocTaBneHnto Kpeanta nytem pasMelleHusi COOTBETCTBYHOLWEN MHDopmaummn Ha Cavite BaHka u/vnm B ocducax baHka,
OCYLLECTBISAOLWMX OPOPMIIEHNE KPeAUTHbIX AOroBOPOB C dum3nyeckumun nuuamun. baHk Bnpase AONOMHUTENBHO MHMOPMMUpPoBaTL 3aeMLumKka o
npekpaweHun KpegntHoro goroBopa mnuv npuoctaHoBneHun Boigaydn Kpeguta cnocobamu, yctaHoBneHHbiMu KpeautHeiM goroBopom. B criydae
npuocTaHoBNeHMSA ucnonHeHns baHkom ob6a3aHHOCTM Mo BbiAade KpeauTa, ero npegoctasneHne B AanbHelweM ocyLiecTsnseTcs baHkom Tonbko
Ha OCHOBaHWW MOfly4yeHHOro OT 3aeMwuka B TevyeHne 14 [HEN MO OKOHYaHUW [EeWCTBUA HENpeodoNMMON  Cuilbl MOATBEPXAEeHMS
3aMHTEepecoBaHHOCTM B nony4veHun Kpeguta B nucbMeHHoW chopme unm no Homepy TenecdoHa — 8 800 770 76 52 (¢ 8:00 go 20:00 no MCK,
6ecnnartHas nuHus no Poccuu), nnu no nHomy Homepy TenedoHa, ykasaHHoMy B coobLieHnn baHka.

KpeOuTHbI OOroBOp CYMTAETCA PaCTOPrHyThbiM MO COrNalleHWo CTOPOH, COOTBETCTBEHHO, B AeHb pasmelleHus baHkom Ha Cavite baHka
MHdOpMaLMK O npekpalleHun aencTeus KpeamTHoro gorosopa vMnu B AeHb OKOHYaHMKM CPoKa NpedocTaBreHns 3aeMLLMKOM BbilleyKa3aHHOro
NOATBEPXAEHUS NPU Henony4yeHun baHkom noaTeepxaeHUs oT 3aemLumka.

8.3. Ynnarta npoueHTOB U Bo3BpaT KpeauTta

8.3.1. MNpoueHThl 3a noneb3osBaHne Kpeantom HauucnsawoTca baHkom B BanioTe KpeawTa, exedHeBHO HaumHas co AHS, criegdytoliero 3a [aTton
npepoctasneHus Kpegurta, n no aeHb okoH4aHust Cpoka Kpeguta/Cpoka Bo3BpaTta Kpeauta BKNOYMTENBHO (C y4eTOM NonoxeHui n. 8.9.2 Obwmx
Ycnosui), Ha octatok cymMmMbl Kpeguta (ccyaHOM 3a40mKeHHOCTH), NoAnexallen Bo3spaTy, yumTbiBaemon baHkom Ha CcygHom cyeTe 3aemMuyuka
(Ha Havano onepaunoHHOro AHSA), U3 pacyeTa MPOLEHTHOM CTaBKW, yCTaHoBReHHon B 3asBneHun Ha KpeauTt/MHAMBMAYyanbHbIX YCrOBUSAX, W
(hakTMyeckoro konuyectsa AHe MpoueHTHoro neproaa®. basoit Ans HauucneHus NpoueHToB No KpeauTty SBMSIETCS AEUCTBUTENbHOE YUCHO
KaneHgapHbIx AHen B rogy (365 unu 366 aHen COOTBETCTBEHHO).

8.3.2.B cnyyae ecnu [lata ocyuiecteneHns ExemecsiyHoro nnatexa npuxoamTcst Ha AeHb, He sensaowmincs Paboumm gHem, ynnata o4epeaHoro
ExxemecsiyHOro nnatexa npousBoamuTCs B Nepsbit Pabounii aeHb, cneayowmin 3a [laton ocylecTBrneHns ExemecayHoro nnarexa, npu aTom
YKa3aHHbIM [eHb MWCKIIYaeTcsl M3 pacyeTa Mpu HaducrneHuu npoueHToB B criegywowem [lpoueHTHom nepuoge. B cnyyae ecnm [ata
ocyuwecTtBneHunss ExxemecavHoro nnatexa B lNMocnegHuii MNMpoueHTHbIN nepuoa NPUXOAMTCA Ha OeHb, He asnsawuinca Pabounm gHem, ynnata
ouyepegHoro ExxemecsyHoro nnarexa npousBoanTcs B nepBbii Pabounii aeHb, crnegyowmn 3a aton ocyllecTeneHus ExemecsayHoro nnarexa,
npv 3TOM YKa3aHHbIN AeHb HE BKIIOYAETCS B pacyeT npu HauucrneHum npoueHToB B MocnegHem MNpoueHTHOM nepuoge.

8.3.3.Jara ocywecTtBneHus ExxemecayHoro nnatexa MoxeT ObiTb M3MeHeHa Mo 3asBneHunio 3aemiumka ¢ cornacus barka Ha wHyto gaty. B Takom
cnyyae Bce nonoxeHns KpegutHoro [lorosopa, kacatowyecs [latel ocyliecTsneHust ExxemecsyHoro nnarexa, pacnpocTpaHaoTCsa Ha UHYHO AaTy.

3aemLuuk BnpaBe ohopmMuTh 3asBneHne o6 nameHeHumn [latbl ocyuiectBneHusi ExxemecsayHoro nnatexa yepe3 KOHTaKkTHbIN LLEHTP B COOTBETCTBUM
¢ Pasgenom 10 O6wux Ycnosun. B atom cnydae 3aemwwimk coobuiaet xenaemyto [aty ocywectBneHunss ExxemecsayHoro nnarexa CoOTpyaHUKY
BaHka.

8.3.4. 3aemwwmk Bo3BpallaeT Kpeaut, ynnayMBaeT NpOLEHTLI, HAYMCIeHHble 3a nonb3oBaHvWe KpeauTom, CymMMbl KOMUCCWIA 3a 06GCrnyxvBaHWe
KpeauTa (ECnu NPUMEHUMO) U EXXEMECSHHBIX CTPAXOBbIX NiaTexeit (ecnv NPUMEHNMO) NYTEM OCYLLECTBREHWS paBHbIX ExXXeMecsiuHbIX nnaTexei,
HauMHasi Cc JaTtbl MepBoro nnaTtexa, ykasaHHoW B 3asiBrneHun Ha KpeguT/MHaueupayanbHbix ycnoBusx ([aTbl OCyLECTBEeHUs NepBoro
ExxemecsiuHOro nnatexa), B criedytoLlemM nopsake:

8.3.4.1. ExeMecsaYHbIA NnaTex ynnadnsaeTcs 3aeMLUMKOM B COOTBETCTBYIOLLEE YMCIO KaXOOro Mecsiua, onpeneneHHoe B 3asiBNeHun Ha
KpeanTt/MIinanemnayaneHbix ycnosusx (Jata ocylectsneHnsa ExemecsayHoro nnatexa). [Ana obecneyeHns cBoeBpeMEHHbIX pacyeToB No KpeauTy
3aemwumk nopyvaet baHky cocTaBnATb PacnopsikeHue n OCyLIeCTBMAATb PasoBbid U (UNW) Nepuoavyeckuii nepeBof AeHEeXHbIX CpedcTB B
yKasaHHble BblLLEe Cpoku co CyeTa B cOOTBETCTBUM C M. 3.16.2 - 3.16.3 O6LmMX Ycnosuii. MonoxkeHns HaCcTosILLEro NyHKTa SiBNAOTCA HEOTbEMITEMOM
YacTbio NbbIX 4OroBopoB 6aHKOBCKOrO cyeTa, 3aKnyeHHbIX Mexay BankoMm n 3aemwmkom. MNpy HanMyYMM NPOTUBOPEUUA MEXAY KAaKUMKU-NNOO
NOMOXEHNAMW TakUX AOrOBOPOB U MOMOXEHNAMWN HACTOALLEro MyHKTA, NMOMOXEHWUS HacToALWEro nyHkTa 6yayT MMeTb NpeMMyLLECTBEHHYIO CUITY.

B cnyyae ecnu [ata ocyliectBneHus ExxemecsyHoro nnatexa npuxogmTcs Ha Hepabouuin AeHb, ynnata odepegHoro ExemecsyHoro nnarexa
npou3BoauTcs B NepBbin Pabounii geHb, cnegyowmin 3a [laton ocyluecTeneHms ExxemecayHoro nnarexa.

CyMMa eXXeMecsiHHOro CTPaxoBOro nnatexa (ecnu nNpuMeHnMo) MoxeT ObiTb cnncaHa B TedeHne 10 (Odecatn) Pabounx gHen, crnegyowmx 3a
oyepeHon [laTon ocyllecTBneHns ExxemecsyHoro nnarexa.

8.3.4.2. lobble cymmbl B BamnTax, OTNNYHBLIX OT BantoTbl Kpeauta, nonyyeHHble BaHkom nobbiMu cnocobamy B KavyecTBe MWCMOSNHEHWS
obsasarenbcTs 3aemwmka no KpegutHomy Joroeopy, 6yayT ocBoboxaaTe 3aemiumka OT ero 06s3atenscTs neped baHkom TonbKo B TOM pasmepe
1 B T€ CPOKW, B KOTOPble BaHk nMeeT BO3MOXHOCTbL MPOM3BECTU KOHBEPTaLMIO B BantoTy Kpeguta cymm, NOMyYeHHbIX B BanoTax, OTIINYHBLIX OT
BantoTbl Kpeauta, nocpeacTBoM 0BbI4HBIX KOHBEPCUOHHBLIX BanOTHbIX Onepauui nyTeM NpUMEHEHUS OENCTBYHOLLEro BHYTPEHHEro kypca baHka
[Ons Takow KOHBepTauun Ha AaTy Takon koHBepTauun. Ecnn cymmbl B BanioTax, OTNNYHBIX OT BantoTel KpegnTa, nonyyeHHble baHkoMm B pesynbtate
OnMcaHHOW Bbllle KOHBepTauuu, 6yayT HegocTaTouHbl Ans noraweHus obssatenscTB 3aemwumka nepeq baHkom B BanioTe Kpeauta, 3aemuwmk
0653yeTCa NONHOCTLI0 KOMNEHcUpoBaTb baHky HegocTatoLyo cyMMy no nepBomy TpeboBaHuio BaHka.

8.3.4.3. TlocnegHun ExxemecsauHbin nnatex (oTpaxaeTcs B paduke noralleHuns) BKoYaeT B cebs nnaTtex no Bo3BpaTy BCEW OCTABLLENCS CyMMbI
KpegwuTa, nnatex no ynnate npoueHToB. [poLeHTbl ynnaynsaTcs 3 pacdeTa Nonb3oBaHus BCel ocTaBLuerics cymmon Kpeguta 3a MocnegHuii
MMpoueHTHbIN Nnepuoa.

8.3.4.4. Bce ExemecsiyHble nnatexu no Bo3BpaTy KpeauTta u ynnaTe HauMCreHHbIX MPOLIEHTOB (3a WCKMHOYEHMEM MOCNEAHEro nnarexa)

3aeMLMK Npou3BoauT He noaxe [aTbl ocyuiecTsneHus ExxemecsyHoro nnatexa. Ecnv nHoe He yCTaHOBMEHO Hubke, pasmep ExxemecsuHoro
nnaTexa onpeaenseTcs no creayoLlen dopmyrne:

Pasmep nc
ExxemecsiyHoro =0C3 X 1-(1+Mc)-&m + KOK (ecnu npumeHmmo) + ECI (ecnv nprmernmo)®®
nnaTtexa

roe: OC3 — octaTtok cymmbl KpeamTta Ha pacdeTHyto aaty (B BantoTe kpeguta); MNMC — mecsyHasa npoueHTHas cTaBka, paBHas 1/12 oT rogoBon

% Mo KpeautHbiM [oroBopam, KOTOpble GblyU 3akmioyeHbl Ha OCHOBaHWM [1akeToB AOKYMEHTOB, noaaHHbix KnueHtamu go 23.02.2009 r. (BKMOYMTENBHO) B
noppasfenernus «b» baHka (MHopmaumio o nepeyHe nogpasgeneHun "B" MoxHO yTouHuTb Ha Cante BaHka no agpecy "http://www.raiffeisen.ru/retail/branch/")
npoLeHTbl 3a nonb3oBaHne Kpeantom Hauncnsiotcs baHkom no aeHb dakTtuydeckoro Bo3spata Kpeauta. [JaHHOe NoNoXeHWe pacnpoCTpaHseTCsl Ha BCE yKa3aHHble
KpeauTHble JOroBOpbI C MOMEHTa UX 3akntoyeHus. [leicTBME aHHOWM CHOCKU PacrnpoCTPaHSIETCs Takke Ha NOSOXEHNS O HAYUCIEHUM MPOLIEHTOB, NPEAYCMOTPEHHbIE
n.n. 8.5.1, 8.9.2 O6wux Ycnosui.

9 3pnecb 1 ganee no TekcTy AaHHoro Pasgena — ana KpeauTHbIX 4OroBOpoB, 3akntodeHHbix 4o 30.01.2012 r., npu 4o6posonbHOM cornacumn KnveHTa Ha ydactve B
nporpamme cTtpaxoanusi ECI yuntbiBaeTcs npu onpegeneHun pasmepa ExxemecayHoro nnatexa.
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NPOLIEHTHOW CTaBKM, yCTaHOBMIEHHOW B cooTBeTCTBUM C KpeauTHbiM [JoroBopom (B npoueHTax rogosbix); KM — konnyectso nonHbix MNpoueHTHbIX
nepuoaoB, OCTaBLUMXCSH A0 AHS OkoH4YaHusi Cpoka KpeaouTa/Cpoka BosBpata Kpeguta; KOK — cymma komuccum 3a obcnyxuBaHue kpeguTa,
yCcTaHoBMeHHas B cooTBeTcTBUM ¢ KpeanTHeiM [loroBopoM (ecnu npuMeHumo); ECI — cymma exxeMecsayHOro CTpaxoBoro nnaTexa, ykasaHHas B
3asasneHunn Ha Kpegut/AHkeTe 1 3asBneHMN Ha y4acTue B NporpaMmme CTpaxoBaHus.

Mpu atom ecnu Pa3mep MocnegHero ExemecayHoro nnatexa GyaeT oTnuyaTbes OT pasmepa ExemecsyHoro nnatexa, onpegeneHHoro no
BbllLeyKa3aHHoW bopmyne, Gonee Yem Ha 5 MPOLEHTOB, NPOM3BOAMTCS NepepacyeT pasmepa ExxemecsiuHoro nnatexa B COOTBETCTBUM CO
cneaytowm anroputMom®’: K cymme ExxeMecsyHoro nnartexa, onpeaeneHHoro no opmMyne, nocteneHHo npubasnaoTcs (OTHUMAIOTCS) CYMMbI B
pa3mepe 0,01 py6nb PO fo Tex nop, noka pasmep nocriegHero ExxemecsiuHoro nnatexa He Gy[eT yAOBNETBOPSTb CreayoLEeMy YCIOBUIO:

Pasmep nocnegHero ExxemecsayHoro nnarexa <= ExxemecsayHbin nnatex X koadduuneHT 1,05.

Mpw ocywecTBNEHNM 3aeMLUMKOM YaCTUYHOIO AOCPOYHOTO UCNOMHEHUs 0b6a3aTenscT nNo KpeantHomy [JoroBopy B cooTBETCTBMM C M1.8.3.5 O6Lwmx
Ycnosuin pasmep ExemecsyHOro nnatexa MOAMNEXUT nepepacyeTy B OMpefernieHHOM Bbille nopsake W/unu nopsiake, npegycMoTpeHHOM
MHavBmayansHbIMKY YCrOBUAMM.

[Mpy n3meHeHnn NPOLIEHTHON CTaBku B COOTBETCTBUM ¢ MIHauBMAayanbHbIMK yCrioBuaMn pasmep ExemMecayHoro nnatexa noanexuT nepepacyety
B ONpeAeneHHOM BblLLe NOPSAKE, MCXOAA U3 ocTaTka CyMMbl KpeanTa K MOMEHTY M3MEHEHUS MPOLEHTHON cTaBku. B aTom cnyyae baHk HanpasnseT
3aeMLmKy yTOUHEeHHbIN padmk noraweHus no KpegutHomy foroBopy B nopsigke, ykazaHHowm B . 8.3.5.5.

8.3.4.5. Tlpn OTCYTCTBMM NPOCPOYKN B UCMOSMHEHUN 06A3aTenscTB 3aeMLUMKOM M3 CyMMbl ExxemecsyHoro mnartexa, nonyyeHHoro baHkom, B
nepBylo odepedb norawakTca obs3aTtenbcTBa Mo BbIMfaTe CyMMbl KOMUCCUM 3a OOCNyXvBaHWe KpeauTa (ecnv NPUMEHUMO), HAYMCIEHHbIX
NpoLeHToB 3a Tekywwmi MpoueHTHbIN Nepuoa, a ocTaBLUMeCs CpeAcTBa HanpaeBnslTca B cHET Bo3BpaTta KpeamTa u exemMecsyHOro CTpaxoBoro
nnarexa (ecnm NpMMeHnmo).

8.3.4.6. B cny4yae HegoCTaTOMHOCTM AEHEXHbIX cpeacTB 3aeMimka Ans UcnonHeHus nm obsasatenscts no KpeautHomy [oroBopy B MOMHOM
obbeme AeHexHble CpefcTBa HanpaBnAlTCsa Ha UCMoNHeHe obasaTenscTe 3aemiuuka nepes baHkom B cnepgyrollelnt ovepegHOCTH:

1) npocpo4YeHHble NPOLEHTHI 3a NoNb3oBaHue Kpeautom;

2) npocpoyeHHas cymma OCHOBHOro gonra no Kpeauty;

3) HeycToMKa (LUTpadbl, NEHM) HA NPOCPOYEHHbIE NPOLEHTLI Mo KpeanTy (npumenumo k KpeamTam, BbigaHHbIM ¢ 01 nions 2014 roga);

4) HeycToMKa (WTpadbl, NEHN) HA NPOCPOYEHHYIO CYMMY OCHOBHOro gonra no Kpeguty (npumeHumo k Kpegutam, BbigaHHbIM ¢ 01 unions
2014 ropa);

5) npoueHTbl, HauMcnsiemMble Ha MPOCPOYEHHbI OCHOBHOW Aonr no KpeauTy (ecnu npumeHMmMo);

6) npoueHTbI 3a nonb3oBaHne KpeamTtom;

7) cymma ocHoBHoro gonra no Kpeguty;

8) npocpoyeHHas exemecsayHas Komuccus (ecnv NnpumeHnmo) no Kpeauty;

9) exemecsiyHasa komuccus (ecnu npumerHumo) no Kpeguty;

10) HeycToMka (WTpadbl, NEHW) Ha NPOCPOYEHHbIe npoueHTbl No Kpeanty (Npumennmo k Kpegutam, BbligaHHbiM no 30 mioHst 2014 roga
BKITHOUYUTENBHO);

11) HeycTtomka (WwTpadbl, NEHN) HA NPOCPOYEHHYO CyMMY OCHOBHOro gonra no Kpeauty (npyumenumo k Kpegutam, BblaaHHbIM no 30 MOHA
2014 roga BKIMOYUTENBHO);

12) HeycToWiKa (LTpadbl, NEHWN) HA MPOCPOYEHHYIO EXXEMECAYHYIO KOMUCCHIO (ecnn npuMmeHnmo) no Kpeaury;

13) cynebHble n3aepxKkn 1 nHble pacxodbl baHka No B3biCkaHWIO 3a40MMKEHHOCTH.

8.3.4.7. B cnyyae ecnu cymma HaumcneHHblx 3a [MpoueHTHbIM nepuog Ha ocTatok cymmbl Kpeguta npoueHToB npesbiwaeT Pa3smep
ExxemecsiyHOro nnarvexa, paccunmtaHHoOro B cootBeTcTaum ¢ n.8.3.4.4 O6wmx Ycnosui, ExxemecsayHbIn nnatex BkoYaeT B cebs TONbKO Cymmy
HaYMCMEeHHbIX NPOLIEHTOB, paBHYIO ykasaHHOMY Pasmepy ExemecsayHoro nnatexa. OcTaBLuascs YacTb HAYUCMEHHbIX MPOLIEHTOB BKIOYaeTCs B
cymmMmy nocnegytoulero(ux) ExxemecsdHoro(bix) nnatexa(en), B CBsI3W C YEM CPOK ynnaTbl 9TOW OCTaBLUENCS 4acTW HaYMCIEHHbIX MPOLEHTOB
npoaneBaeTca A0 Cpoka ynnatel nocneaytowero(nx) ExxemecayuHoro(bix) nnatexa(en) 3a nocnepytowwmnii(ve) MpoueHTHbIV(ble) nepuop(bl). Mpn
3TOM npegycMoTpeHHas KpeantHeiM [JoroBOpom HeycTorka baHkom He HauucnseTcs u 3aeMLmUKOM He ynnadymBaeTcs.

8.3.5.[locpoyHOE MOMHOE M YacTUYHOE UCMOoNHeHne obsa3atenscTB no KpeantHomy [OroBOpYy MOXET OCYLLUECTBIATLCA B CreaylollemM nopsake,
€CIN MHOE He YCTaHOBMNEHO AOrOBOPOM Mexay BaHkoM 1 3aemLumkom:

8.3.5.1. Baemwuk moxeT npegoctaBnTb B baHk 3asBneHne-06593aTensCTBO OAHMM U3 CriedytoLumx cnocobos:
—  odhopmuB 3asiBreHne-oba3atensbcTBo B CucteMe B cooTBETCTBUM ¢ Yenosusamu JO%;
—  NMYHO unu Yepes [JoBepeHHoe n1uo, obpaTuBlmnch B MNogpasaeneHne baHka.

Mpy HaNMYUMN TEXHUYECKUX OTPaHUYEHNIA Ha odopmneHne 3asiBneHns-obsizatenscTBa B Cucteme, a Takke B cryvae otcyTcTBus MogpasaenexHus
BaHka B ropoge, B kOoTopom C 3aeMLuimkoM Obin 3akntodeH KpeauTHbii [oroBop (B TOM 4ucrie B CBS3M C MPOBOAMMbBIMWU MEPOMNPUATUSIMU MO
ontummnsauun Moppasgenenni badka), 3aemwuk BnpaBe oopMuTb 3asiBreHne-o06a3aTenscTBO Yepe3d KOHTaKTHLIA LeHTP B COOTBETCTBUM C
Pasgenom 10 O6wux Ycnosuii. B aTom criydae 3aemiumk coobLiaeT Bce yCnoBus 4ocpoYHoro Bo3epata Kpeguta cotpygHuky baHka.

8.3.5.2. 3asBneHue-06s3aTenbLCTBO A0MKHO BbITb NpegocTaBneHo B BaHk B gaty npegnonaraeMoro OCyLeCTBEHWST JOCPOYHOro Bo3BpaTa
Kpenouta. B HekoTopbix cryvasx 3asiBneHue-o653aTenbCTBO MOXET He MpefoCcTaBnsaTbCst 3aeMLUMKOM, Hampumep, Koraa NorHoe oCpovHoe
noraweHvne Kpeauta ocyliecTBnsieTcs 3a cyeT cpedctB HoBoro KpeauTa, npegoctasneHHoro bankom 3aemiymnky, nubo B cnyyae, ykasaHHOM B
8.11 Obwwmx Ycnosui. baHk ocywecTBnseT ucnonHeHve 3asBneHns-o6a3aTenscTsa B ykadaHHble B HEM CPOKM.

8.3.5.3. Tlpu nopave 3asBneHus-obs3atenscTBa B MNoapasgeneHnn baHka cymma, 3asBnsiemMas 3aeMLUMKOM Af1si 4aCTMYHOTO [OCPOYHOro
Bo3BpaTta KpeauTta, He MOXET ObiTb MEHee MUHWManbHOM CyMMbl JOCPOYHOrO MorawleHusi, onpegeneHHon B Tapudax. CymMma 4acTUYHOro
[0CPOYHOro noralleHns He BKtoYaeT B cebst cymmy ExxemecsayHOro nnartexa M CyMmbl MPOCPOYEHHOM 3a40/PKEHHOCTU C YYETOM HEYCTOMKM (Npun
HanmM4un).

8.3.5.4. B cnyuae ocyliecTsneHus 3aeMLLMKOM MOSIHOrO A4OCPOYHOro Bo3epaTa KpeauTa npoueHThl 3a nonb3oBaHue KpeanTtoMm, a Takke cymma
KoMuccuK 3a obenyxuBaHue kpeauTa (€Cny NPUMEHKMMO), HauMCNeHHble OO0 AaTbl TAKOro [OCPOYHOTO BO3BpaTa, MOAfexar ynnaTte B MosiHOM
o6beme B AaTy NOSHOTO AOCPOYHOrO UCMONHEHUS 0653aTENLCTB.

8.3.5.5. Tlocne ocyliecTBrneHnsa 3aeMMKOM YacTUYHOro gocpovHoro Bosspata Kpeauta Cpok Kpeauta/Cpok Bo3spaTta Kpeguta octaetcs
HEen3MeHHbIM 1 MPOM3BOAMTCS NepepacyeT ExemecsauyHoro nnatexa B nopsiake, npedycMoTpeHHoM B n.8.3.4.4 O6wmx Ycnosui w/ wnu B
3asBneHun Ha Kpeant/MHanBuayanbHbIX YCIOBUSIX, UCXOAS U3 OcTaTka CyMMbl KpeamTa nocne ocyLiecTBNEHUs YaCTUYHOIO JOCPOYHOro Bo3BpaTa
KpeauTa. MNMpu atom bBaHk hopmMmpyeT HOBbLIV pacyeT MOMHOM CTOMMOCTW KpeauTa (B Criydae, ecrim YacTUYHbI JOCPOYHBIN BO3BpAT NpuBen K
M3MEHEHUIO MONHOW CTOMMOCTU KpeauTa) U YTOYHEHHbIM padhuk noraweHus U npedocTaBnseT ux 3aemwyky npu nNvMyHOM obpalleHun B

97 He npumensieTcs k Kpeautam, npegnaraeMbiMm 3aeMLUmKy Ha crieumanbHbIX YCNoBrsX, MPeaycMOTPeHHbIX Tapudamm no noTpebutensckum KpeamTam.
9 B oTAenbHbIX Cryyasix MOryT CyLeCTBOBaTb TEXHUYECKUE OrpaHUYeHnst Ha nogady 3aseneHnsi-obs3atenscrea Yepes Cuctemy. B atux cryyasx 3aemiumk MoxeT
BOCMOSb30BATLCA UHBIMU criocobamm noaaym 3aseneHus-06a3aTenbCTea, NPesycMOTPeHHbIMM OBLLMMM YCroBUAMU.

60



MogpasgeneHne baHka unu nytem HanpaeneHUs Mo 3MEeKTPOHHOW NoYTe, Ha agpec KoTopow 6bin NnpegocTasneH 3aeMwmkoM baHky.

Mpwu ocywecTBneHMn 3aeMLMKOM YaCTUYHOIO OCPOYHOro Bo3BpaTta Kpegura, ecnu cymma npoLeHTOB, Ha4yucneHHbIX B [poueHTHOM nepuoge, B
KOTOPOM OCYLLECTBMSETCH YaCTUYHBIN JOCPOYHbLIV BO3BpaT KpeauTa, npesbiaeT pasmep ExxemecsayHoro nnatexa, paccyMtaHHoro no doopmyne,
yka3aHHou B n.8.3.4.4 O6wmx Ycrnoswuii, TO B 3TOM criydae ExxemMecsyHbIN nnaTex MOXeT BKIoYaTh B ce65 TONMbKO CYMMY HaUMCMEHHbIX MPOLIEHTOB.

8.3.5.6. Ha momeHT nogaun B baHk 3asBneHns-0683aTenbCTBa U Ha MOMEHT McnonHeHus baHkom 3asiBneHus-obsa3aTenscTea 3aeMLumk 0bs3aH
obecneuntb Hanmume Ha CyeTe CyMMbl, ykasaHHOM B 3asiBneHUn-ob6si3aTenbCcTBe, AOCTYMNHOW ANS OCYLLECTBIIEHUSI MOSMIHOTO UMM YacTUYHOro
pocpoyHoro BosBpata Kpeguta. O HegocTaTOMHOCTM AeHexHbIX cpeactB Ha Cuete KnveHT wuHdopmupyetca baHkom B nopsiake,
npegycMoTpeHHoM B n. 2.15 Obwumx Ycnosuin.

8.3.6.BbaHk nHpopmmpyet 3aemLumka 0 BO3HUKHOBEHUM NPOCPOYEHHON 3a40mKeHHOCTH No KpeanTHomy [loroBopy He no3gHee ceMu KaneHaapHbIX
OHeW ¢ faTbl BO3HNKHOBEHUS yka3aHHOW 3agomkeHHocTH B popme CMC-coobLueHns Ha KoHTaKTHbIN Homep MobunbHoro TenedoHa Knvexra.

8.3.7. B cnyyae HencnonHeHns 3aemLumkom cBonx 0b6s3aTenbCTB no Bo3spaty KpeanTa n npoueHToB 3a nonb3oBaHue Kpeautom baHk octaBnsieT
3a cobov npaBo OTNpPaBUTb 3aeMLLUKY NMMCbMO C HanoMUHaHWEM O HEOBXOAUMOCTU NoraweHns 3aeMLUKOM 3a40MKEeHHOCTU nepe baHkoMm.

8.3.8.06s13aTenbCcTBa 3aeMLLmKa No noraLleHuto 3a40MmKkeHHOCTM no KpeaumTy, npoueHTam, CyMmmam KOMUCCUR, a Takke Mo NobbIM MHbIM NnaTexam
CUMTAKOTCA WMCMOMHEHHbIMU B AaTy ChnucaHusa OeHexHblx cpeactB co Cueta 3aemuwmka B nonb3dy baHka B CYET norawleHus ykasaHHOM
3a[0/MKEHHOCTN, @ B Criydae MWCMOSHEHUS YKa3aHHbIX 0653aTenbCcTB UHbIM cnocobomM — B AaTty nonyyeHnss BaHKkoM AeHeXHbIX CPeAacTs,
npegHa3HavYeHHbIX AN NoraweHns ykasaHHOW 3aJ0MMKEHHOCTU, UHBIM CNIOCOBOM.

8.3.9. B cnyvae npoleHnss bankom pgonra, obasatensctBo 3aeMLiMKa B COOTBETCTBYIOLIEN YacTW CUATAeTCs MpeKpalleHHbIM C MOMEeHTa
HanpaeneHust baHkoM yBeAOMMNeHNs 0 NPoLLEeHUn Josra B Nopsiake, YCTaHOBMEHHOM n. 2.15 O6wux Ycnosuii.

8.3.10. Mpu Hannuum y 3aemiumka prmHaHCOBBIX 3aTpyaHEHU ¢ BbinnaTon nnatexen no Kpeauty 3aemuwmk B cootBeTcTBMM ¢ 3akoHom Ne 106-
®3 wmoxeT obpatutbcds B BaHk ¢ TpebGoBaHueMm, UCMONb3yst  ANEKTPOHHYHO dopmy Ha Cante baHka no apgpecy:
https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring_form/.

8.4. OcHoBaHusA Ans gocpo4yHoro nuctpe6osaHusa Kpegura

8.4.1. 3aemwumk 065a3aH no TpebosaHuio baHka BepHyTb KpeauT BaHky 0o okoHuyaHus Cpoka Kpeguta/Cpoka BosspaTta KpegwTta, ynnatutb
npoueHTbl 3a nonb3oBaHWe KpeowToMm, MCMOMHUTL B MOMHOM 06beMe UWHble AeHexHble obsizaTenbcTBa no KpeguTtHomy [oroBopy npwu
BO3HMKHOBEHMU MOOOro M3 OCHOBaHWMA ANsi OOCPOYHOro uctpeboBaHumst KpegwTta, npegycMOTPEHHbIX OEWCTBYIOLMM 3aKOHO4ATENbCTBOM
Poccuiickon ®eanepaumm.

8.4.2. ®aKT BO3HMKHOBEHUSA OCHOBaHWA ANs OOCPOYHOro uctpebosaHust Kpeguta yctaHaBnueaeT BaHk. OcHoBaHME Ans AOCPOYHOro BO3BpaTa
KpeguTa cuMtaeTca BO3HUKLLMM Ha CreayoLwmnii KaneHaapHbin AeHb nocne AHS oTnpaBkv baHkoM COOTBETCTBYIOLLLENO MMCbMEHHOMO YBEAOMINEHUS
3aemLumky.

8.4.3. B cnyyae BO3HMKHOBEHWsI OCHOBaHUSA Ans AocpovHoro nctpebosaHus Kpeaguta, onpegeneHHoro B n. 8.4.1 O6wmx Ycnosun, baHk B nepsyto
ouepeb yOoOBneTBOpPSIET CBOWN TpeGoBaHMs MyTeM CnMcaHusi AeHEXHbIX cpeAcTB 3aemiimka, pa3melleHHbIX Ha CyeTax 3aeMLumKa, OTKPbITbIX B
BaHke, 6e3 JONONHMTENBHOrO cornacua 3aemLumka.

8.4.4. B cnyyae HegoOCTaTOMHOCTU AeHEeXHbIX cpeacTB Ha CyeTax 3aemwuka, baHk, no cBoeMy yCMOTpeHUto, NpuHUMaEeT niobblie Mepbl No 3aluTe
CBOMX MpaB, He NpPoTMBOpeYalLme AenCcTByoLWeMy 3akoHoaaTenbctBy Poccuiickon ®epepavmu.

8.5. 06s3aHHOCTU 3aeMLUMKa

8.5.1. Bo3Bpatutb nonyyeHHole no KpeamTtHomy [loroBopy AeHexHble cpeacTBa B MOMHOM o6beme, ynnaTuTb BCe HayucrneHHble BbaHkom
NPOLIEHTBI, CYMMbI KOMUCCUIA 32 OBCIy>XMBaHUe KpeauTa (ecnu NpUMEHUMO) U eXXeMeCAYHbIX CTPaxoBbIX NnaTexen (ecnvm NpMMeHMMOo) 3a BeCb
akTmnyeckuin nepuopn nonb3osaHusi Kpegutom B TedeHne Cpoka Kpeaumta/Cpok Bo3BpaTta Kpeguta, cuutas ¢ datel npegoctasnexusi Kpeauta, a
Takke BCe MHble NnaTexu, nognexawme ynnate 3aemwmkom baHky B cooTBeTcTBUMM C KpeamTHbIM [JoroBOopoMm.

8.5.2. BosBpawatb KpeauTt, ynnaumBatb HauucrneHHble BaHkoM npoueHTbl 3a nonb3oBaHne KpeauTtom, CyMMbl KOMUCCUI 3a obBcrnyxuBaHue
KpeauTa (ecrnv NpUMEHUMO) U EXEMECSIHYHbIX CTPaxXOBbIX NnaTexen (ecnv NPMMEHVMMO) NMyTEM OCYLUECTBREHMs ExemecsiyHbIx nnatexen B
nopsiake, yctaHoBneHHoM B M. 8.3 O6Lwmx Ycnosui.

8.5.3. [locpoyHo BepHyTb KpeauT, ynnatuTb HauuCneHHble MpoLeHThl 3a nonb3oBaHne KpeauTtom, a Takke BCe MHble nnaTexu, nognexaiwue
ynnate 3aemwukoMm BaHky, B cootBetcTtBuM C¢ KpeguTHeim [oroBopom, He no3gHee 30 (Tpuguatv) KanenHZapHbIX OHERW, cyutasa Cc aathbl
npegbsaBneHns baHkoM nMcbMeHHOro TpeboBaHUSA O [OCPOYHOM WCMONHeHMU obssatenbcTB 3aemwmkom no KpegutHomy [orosopy no
OCHOBaHWUsIM B COOTBETCTBUM C N.8.4 OBLWMX YCrnoBuiA.

8.5.4. O3HakoMuTbCSH, cobnoaaTh v Hagnexalmm obpasom ncnonHaTb yenosus KpeautHoro [lorosopa, B Tom uncne O6wwme Ycnosus, MNpasuna
no Kaptam, Tapudesl, 3assnexune Ha Kpeaut/NHamBmayanbHble ycrnosust n ap.

8.5.5. YBegomuTb BaHk 06 M3MEHeHUM MecTa XuUTenbCTBa (peructpauum), Mecta npebbiBaHus, KOHTAKTHLIX HOMEPOB TenedgoHOB, CMeHe MecTa
paboTbl (npodpeccuun, AOMKHOCTH), NepemMeHe UMEHU, U3MEHEHUN PEKBU3UTOB AOKYMEHTa, YAOCTOBEPSIOLLErO fIMYHOCTb U U3MEHEHWUU AAHHbBIX
JOKYMeHTa, MOATBEPXAaloLLero npaso MHOCTPAHHOIO rpaxkaaHuHa/ nuua 6es rpaxgaHcTsa Ha npebbiBaHue (MPoXuBaHWE) Ha Tepputopun PO,
M3MEHEeHUN rPaXkaaHCTBa, a Takke 06 06CTOATENbCTBAX, CMOCOBHLIX MOBIIMATL Ha UCMONHeHWe 06a3aTenbCTB no KpeauTHoMy [JoroBopy B Cpok He
nosaHee 3 (Tpex) KarneHaapHbIX AHEN C AaThl NPOUSOLLEALIMX M3MEHeHWI, obpaTuBluMch B MNoapasaeneHne baHka NMYHO C COOTBETCTBYIOLWMM
3aABneHnemM.

8.5.6. 3abnaroBpeMeHHO NMCbMEHHO yBEAOMUTL BaHK 0 BO3MOXHOM BpEMEHHOM OTCYTCTBUM (6ornee ogHoro mecsiua) 3aemiuuka Xots 6bl B OGHOM
13 cyobekToB Poccuiickon ®enepaunu, rae umetotes MogpasgeneHns baxka, nmbo 0 BOZHUKHOBEHUN MHbIX 0OCTOSTENLCTB, AENCTBYOLWMX Oonee
OLHOro Mecsua, BCreacTBMe KOTOpbIX 3aeMLLMK HE CMOXET CaMOCTOATENbHO UCMONMHATL CBOM 00s13aHHOCTM Mo [Jorosopy.

8.5.7.BoamelaTb BaHky Bce hakTMyecku noHeceHHble BaHkoM mnv NpuMBREYEeHHbIMU UM NMLAMW Pacxofbl, CBS3aHHbIE C MPUHYAUTENbHbLIM
nctpeboBaHnem Kpeguta, a Takke CymMm MPOLEHTOB M CyMM BCeX 3afdormkeHHocTen 3aemwuka no KpegutHomy [loroBopy, a Takke Bo3mMellaTb
BaHky pacxofpl, CB3aHHblE C NPUHYAUTENbHBLIM B3bICKAHNUEM 3a0IHKEHHOCTM W/Mnn peanu3aumvein npas baHka no nbbim obecneynTenbHLIM
[OroBopaM, 3akloYeHHbIM B kadecTBe obecneyeHusi ucrnonHeHns obsasatensctB 3aemwmka no KpeauTtHomy [oroBopy (ecrv Takue
obecneuntenbHble J0OroBopbl ObinNM  3akntoyeHbl). B crnyyae HeBo3MmelleHWst yka3aHHbIX pacxogoB baHky B [oOpOBOSIbHOM  MOpPSAKe,
COOTBETCTBYHOLLME cpeacTBa OyayT cnucaHbl ¢ noboro n3 Cyetos 3aemuymka B baHke 6e3 gononHWTENLHOrO cornacust 3aemMLumka.

8.5.8.He npou3BognTb 3a4eT BCTPEYHbIX OQHOPOAHBLIX TpeboBaHW B OTHOLLIEHUN KakUX-NMBOO CymMm, ynnaynBaembix UM BaHky no KpegutHomy
[Horosopy, 1 He NPoM3BOANTL KakmMe-nMbo NHbIe yaepXKaHnsa U3 ykazaHHbIX CYMM, 3a UCKIIOYEeHeM crnyyaes, koraa 3aemMiumk o6s3aH npom3soanTb
Takve yaepKaHus B COOTBETCTBUM C TpeboBaHUsIMM AENCTBYIOLLEro 3akoHoaaTenbcTBa Poccuiickon ®eaepaumu.
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8.6. 0O6si3aHHOCTU BaHka

8.6.1. NpepocTtaBuTb 3aemwimky Kpeant B cootBeTCTBMM C ycrnosusmu KpeamTtHoro Jorosopa.

8.7. MpaBa 3aeMwmka

8.7.1. Npoun3BecTn NOMHbIA MW YaCTUYHbBIN JOCPOYHBIN Bo3BpaT Kpeauta B cootBeTcTBMM C N. 8.3 ObLwmx Ycnosun.

8.8. [MpaBa baHka

8.8.1. NoTpeboBaTb NOMHOrO 4OCPOYHOro UCNOMHEeHUst 0ba3aTenbCTB No KpeamtHomy [JoroBopy nytem npeabsBneHns NMMcbMeHHoro TpebosaHms
0 focpovHoM BosBpaTe KpeauTa, HauMCneHHbIX NMPOLIEHTOB 3a nonb3oBaHue KpeduToMm, a Tawkke BCEX WHbIX MraTexewn, Nnognexawumx ynnare
3aemwumkom baHky B cooTtBeTcTBMM C KpeauTHbIM [JOroBOpoM, nNpu BO3HWKHOBEHWW OCHOBaHWM AN AOCPOYHOro uctpebosaHus Kpeguta B
cooTBeTCcTBUM C KpeanTHbIM [JoroBopoM.

8.9. OTBeTCTBEHHOCTb CTOPOH

8.9.1. 3aeMLuK OTBEYAET 3a HEUCMONHEHUE UMW HEHaArexXallee NCNoNHeHne 06a3aTenbCTB Mo er,EI,I/ITHOMy ,D,OFOBOpy BCeEMU CBOMMU aoxogamMmum
n BCEM NpuUHagnexawmm emy UMyLLLECTBOM.

8.9.2. MNpwu HapyLueHun CpoKoB ocyLLecTBNeHns ExxemecayHoro nnatexa nnu Heonnate ExxemecsyHOro nnarexa NOMHOCTBIO MW YaCTUYHO, UMK
HECBOEBPEMEHHOM MOraleHun WMHOM 3agormkeHHocTn 3aemwmka no KpegutHomy [oroBopy 3aemwimk obsizaH ynnatutb baHKy HeycTouky B
pasmepe v nopsiake, ykazaHHoM B Tapudax (npumeHnmo ans KpeautHeix [JoroBopoB, 3akntoueHHbix 4o 01.07.2014)/MHonBuayanbHbIX YCNOBUAX
(npymennmo ana KpeanTHbix OoroBopoB, 3aknodeHHbix ¢ 01.07.2014). C gatbl Hayana HayucrneHusi HeYCTOMKM MPOLEHTbI 3a Nonb3oBaHWe
Kpeantom Ha cymMy NpoCpOYEHHOM 3a40MMKeHHOCTN No KpeauTy, Ha KOTOPYH0 HavyucnseTcs HeycTonka, baHkom He HauncnsaTes n 3aeMLmkomM
He ynnayvBearoTcs.

8.10. Mpouwme ycnosus

8.10.1. TMonoxenusa KpegutHoro [oroBopa, perynupyoLwue oTHowweHnsa 3aemwimka n baHka no nosogy npegoctasneHuns Kpeauta, 4encreyoT
C MOMeHTa BCTynneHus KpeautHoro [JoroBopa B cuny 4o NOMHOro UCMonHeHns 3aeMLuLmMKkom 0653aTensCcTB B CBA3M ¢ npegocTasneHmem Kpeaura.
Ecnu B oTHOLLEHUN OTAENBHBIX NonoxeHun KpeanTHoro [loroBopa Hernb3s 0OA4HO3HAYHO YCTAHOBUTL CPOK AENCTBUSA, Takoe nonoxeHve KpeamTHoro
[oroBopa cunTaeTcs 4eNCTBYIOLMM.

8.10.2. W3meHeHus B KpeauTHbin [JoroBop oopmMnstoTca B NUCbMeHHON dhopme. Cnocob odopmneHmnsa nameHeHun k KpegutHomy [oroBopy
onpegensetcsa baHkom. MNMpy HanryYMM NPOTUBOPEUNIA MeXAY KakKMMU-NMBO NoNoXeHUsiMu MHanBMayanbHbIX YCNOBUIA U NOMOXEHUAMU HACTOSALLErO
NYHKTa, MNOSNIOXEHUS HACTOSILLLEro NyHKTa OyayT MMETb NPEUMYLLECTBEHHYHO CUIY.

8.10.3. baHk 1 3aeMLyK B3auMHO 06513yI0TCS COXPaHATb KOH(MAEHUMANBHOCTL (PUHAHCOBOW M NMPOoYen MHopMaLLMK, NOMYYEHHON Apyr OT Apyra.
Mepepaya Takow WHMOPMaUMM TpeTbUM nMuam BO3MOXHA TOMbKO C MUCbMEHHOro Cornacus wnu B CriydasX, nNpeaycMOTPEHHbIX
3akoHogartenbcTBom Poccuiickon ®epepaunn. [aHHOe NOMOXEHWEe He pacnpoCTPaHSAEeTCs Ha MPaBOOTHOLUEHWUS, BO3HMKAKOLME B Cry4vae
coBeplueHus baHkom ycTynku npae no KpegutHomy [orosopy, nmbo nctpedoBaHus 3agomkeHHocTn no KpegutHomy [loroBopy ¢ npureyeHnem
TPETLUX NUL,.

8.10.4. Mopsigok ynnaTel NPOLEHTOB M Bo3Bpata Kpeauta (B TOM 4Wcrie YaCTUYHOIO/MOMHOMO JOCPOYHOrO BO3BpaTta) MOXET OTNMYaThCs OT
nopsiaka, npeaycmotpeHHoro O6LmMMKN YCroBusiMI, 1 onpeaensTbcsa HernocpeacTeeHHo B 3aseneHun Ha KpeauT/ViHamBuayansHbix yernosusx. Mpw
3TOM Takue NonoxeHus 6yayT UMETb NPUOPUTET Haf, NONOXeHUsIMK, cofepxalimmucs B OGLLMX YCroBUSIX.

8.10.5. 3aemwumk He BrnpaBe TpeboBaTb NO Cyay UCMONHeHUsa obsa3aTenscTe baHka no Bbigave Kpeauta B HaType.

8.11. MoraweHune 3apomkeHHocTH No KpeantHomMy [loroBopy npu NOCTyNreHUn CTPaxoBOoM BbinnaTbl

8.11.1. HacToAWwMM CTOPOHbI MO 0BOKAHOMY COTMAacuUo MPULLSIM K COTMaLLeHUo O TOM, YTO MpU NOCTynfeHun B nonb3y Bavka unu Ha Cyet
3aeMiimka CTPaxoBOW BbiNMaTbl MO PUCKY CMEPTW, MOCTOSIHHOM MOSHOWM yTpaThl TPYAOCMOCOBGHOCTM MO [OrOBOPY CTPaxoBaHWs 3aeMLUMKa,
OCYLLIECTBSIETCS AOCPOYHOE MoralleHne 3afaomkeHHocTU no KpeamtHomy [JoroBopy B Nopsiake, ykasaHHOM HiXe.

8.11.2. [locpouyHoe noralleHne 3agormkeHHocTM no KpeautHomy [doroeopy ocyuiectsnsietcss 6e3 opopMieHnst Kakux-nnbo AOMOMHUTESNbHBLIX
[OKYMEHTOB CO CTOPOHbI 3aeMLuuka 1 6e3 nognmcaHust CTOpoHaMM Kakux-nmbo AOMOMHUTESbHbLIX CornatleHuii.

8.11.3. Ecnn cymma cTpaxoBoil BbinfaTbl paBHa WMnM MpeBblllaeT obbem hakTudeckon 3agosmkeHHocTu no KpeautHomy [loroBopy, TO
OCYLLECTBMISIETCA MOSIHOE [OCPOYHOE MorawleHne 3agomkeHHocTu no KpeawntHomy [orosopy. CpenctBa, OCTaBLUMECS] MOCME MOralleHus,
HanpaBnatoTcs Ha CyeT, oTKpbITbIN B pybnsix PO. Ecnu B cooTBETCTBUM C HAnoroebiM 3akoHoaaTenbcTBom PP y baHka B CBSI3W C OCYLLECTBNEHNEM
yKa3aHHbIX OeNCTBUA BO3HUKAET 00S3aHHOCTb UCHUCIUTL W yaepKaTb CyMMYy Harora Ha goXxodbl (M3MYEecKUx nuu, noanexaiias Bo3Bpaty U
3auuncnsemas Ha Cuert, OTKpbIThI B py6nsx PO, cymma ByaeT ymeHblUeHa Ha CyMMY MCHUCIIEHHOMO Harnora.

8.11.4. Ecnun cymma cTpaxoBoi BbiNfaTbl HeAOCTATOYHA AN noraweHnst haktudeckon 3agomkeHHocTn no KpegutHomy [oroBopy B MOMHOM
o6beme, TO OCYLLECTBASIETCS YACTUYHOE AOCPOYHOE NoralleHne 3afomkeHHocTy no KpeantHomy [loroBopy B 06beme, paBHOM CyMME CTPaxoBou
BbINMaThl, C Y4ETOM O4EPEAHOCTM, YCTaHOBMNEHHOW B N. 8.3.4.6 O6wux Ycnosui. [JanbHelwee noraleHne 3a0/MKEeHHOCTU OCYLLECTBAETCA B
nopsiake, yctaHoBneHHom KpeantHbiM [loroBopom, ¢ y4ETOM nonoxeHun n. 8.3.5.5 Obwux Ycnosuii.

8.12. MoraweHue 3apomkeHHocTH No KpeautHomy [loroBopy npu noctynneHuu cpeactB M(C)K

8.12.1. Hacrosilmm cTOpoHbI N0 060AHOMY COFMAcU0 MPULLIK K COrMAaLLEeHM0 O TOM, YTO NpW NOCTynneHun B nonb3y baHka cpeacts (4actu
cpencts) M(C)K n ykasaHum B HasHayeHun nnatexa OO 3aemwmka, Homepa v gatbl 3aknioyveHus KpegutHoro [oroBopa OCyLLeCTBRSEeTCA
[0CPOYHOE noralleHne 3agormkeHHocTn no KpeamtHomy [loroBopy B nopsiake, ykasaHHOM HUXe.

8.12.2. [NocpoyHoe noralwieHne 3agormkeHHocTn no KpegutHomy [oroBopy ocyuiectBnsieTcss 6e3 odpopmneHus Kakux-nnbo AOonOonHUTENbHbIX
[OOKYMEHTOB CO CTOPOHbI 3aeMimka 1 6e3 nognucaHus CTOpPoOHaMM Kaknx-Nnbo AONOMHUTENbHBLIX COrnaLleHni.

8.12.3. lMoraweHne KpeauTta u ynnata npoOUEHTOB, HadMCreHHbIX 3a nonb3oBaHve Kpegutom, 3a cyeT cpenctB (dactu cpeacts) M(C)K,
OCYLLECTBNSETCS B CMEAyHOLLEM NOPsiAKe:
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*  [geHexHble cpeacTBa (YacTb cpeacts) M(C)K nepeuncnsiotcsa MeHcnoHHbIM hoHgom Poccuiickon ®epepaunm (TepputopuansHbIM OpraHoM
lMeHcuoHHoro doHaa Poccuiickon depepaumm)/TeppuTopranbHbiM  OpraHoOM  (CTPYKTYPHBIM MOApasfAeneHnemM) counanbHOW  3alumThbl
HaceneHusi B 6e3HannyHom nopsiake Ha 6aHKoBCKMiA cueT BaHka B nopsiake, npeaycMOTPeHHOM 3akoHoaaTenbcTBoM Poccuiickon ®enepaumu;

*  nocTynuBlUMe Ha BaHKOBCKMI cyeT baHka AeHexHble cpeacTBa baHk HanpaBnseT B noraweHvne obsizatenscTB 3aemMiumka no KpegutHomy
HoroBopy He no3gHee Paboyero aHs, cnegytoLero 3a 4aTon NOCTynneHus geHexHbIx cpeacTs (Yactu cpeacts) M(C)K Ha cuet badka. Ons
atoro 3aemMuwumk nopyyaeTr baHky B yCTAHOBMEHHbIN B HACTOSILLEM MYyHKTE CPOK OCYLLEeCTBUTb AOCPOYHbIN Bo3BpaT KpeauTta B pasmepe
noctynmslwKnx cpencts (4actm cpeacts) M(C)K B nopsigke, npeaycmotpeHHoM KpeauTtHeiM [orosopom. Npu aTom npegbsiBneHve B baHk
OTAEeNbHOro NCbMeHHoro 3asBneHus-obs3aTenscTBa He TpebyeTcs;

*  noraweHne obs3zatenbcTB 3aemwmka no KpeantHoMmy [JoroBopy OCYLLECTBMNAETCA B CNeAyoLwen o4epeaHOCTH:
1) npocpodeHHasi cymmMa OCHOBHOro gonra no Kpeguty;
2) npocpoYeHHble NPOLEHTHI 3a Nonb3oBaHne KpeamTowm;
3) cymma ocHoBHoro gornra no Kpeguty;

4) npoueHTbl 3a Nonb3oBaHWeM KpeamTom, HauMcneHHble 0 AaThl noraweHusi 06si3atenscTB 3aemiumka no KpeamtHomy [loroBopy 3a
cuet cpeacts M(C)K.

8.12.4. CpeactBa (4actb cpeacts) M(C)K He moryT ObiTb HampaBneHbl Ha ynnaTy wTpadoB, KOMUCCUIN, NEHEN 3a MPOCPOYKY WMCMOSNHEHMS
obsasarenbcts no KpeamtHomy [lorosopy.

8.12.5. Ecnn cpepcte M(C)K HepocTaTouHO Ans noraweHns dpakTudeckor 3agormkeHHocTn no KpegmTtHomy [loroBopy B MonHoMm obbeme, TO
OCYLLECTBMAETCA 4YacTUYHOEe JOCPOYHOE noralueHne 3agormkeHHocTn no KpeautHomy [loroBopy B o6beme, paBHom cymme cpeacts M(C)K, c
Y4€TOM O4epenHOCTU, ycTaHoBneHHon B n. 8.12.3 O6wmx Ycnosui. [anbHenwee noraweHne 3afomKeHHOCTU OCYLLECTBMNSAETCS B NOpsiakKe,
ycTaHoBneHHoM KpeautHbim [JoroBopom, ¢ y4éTom nonoxexun n. 8.3.5.5 O6bwmx Ycnosun.

9. TMpepocTtaBneHue CepBuca «YBeaomneHusi o6 onepaumax»

9.1. O6wmue NonoxeHus

9.1.1.KnueHT MOXeT NoaKnounTb/oTKNIoUNTL CepBuc «YBeaomIeHust o6 onepauusx» B nopsiake, onpeaeneHHoM HacTosiwmm Pasgenom, ecnu
MHOe He ycTaHoBMeHo OBLWMMM YCNoBUSMU MU UHBIMW JOKYMeHTaMu, odhopMiisieMbiMu KnueHToM Ans nogknoueHus/otknodeHus Cepsuca.

9.1.2.B pamkax npegoctasneHuns KnueHtam cneumanbHbix npeanoxeHuin baHk Bnpase nogkntodaTe KnueHtam CepBuC M NpeaocTaBnsTh NbroTHbLIN
nepuopg nonb3oBaHusi CepBucom.

9.1.3.Bce yBegomneHuss ot baHka B pamkax Cepsuca npuxogsT oT oTnpaBuTens Raiffeisen. WcknioyeHnem sBnsioTca cnydan nomnyyeHus
yBeJOMMNEHUA npu HaxoxaeHun KnveHta 3a npegenamum P®, B atom cnyvyae CMC-coobuweHns Hanpasnswotcss baHkom ¢ Homepa,
3apeructpupoBaHHoro B baHke ans npegoctasneHns Cepsuca, NpUHaanexallero onepaTopy COTOBOW CBSA3M, 3aperncTpupoBaHHOMY 3a rpaHULLEN.
CMC-coobLyeHns B 3TOM criydae MOryT NpuxoauTb C ANMHHOMO UMM KOPOTKOrO HOMepa, OnpeAenseMoro  MHOCTPaHHbIM OnepaTopoM COTOBOW
cBSA3N.

9.1.4.MogkntoveHne n otknodeHne ot Cepsuca, a Takke cmeHa Homepa TenedoHa Ans yBegoMieHWW, MoOryT ObiTb NpousBedeHbl Mo
pacnopsikeHuto KnueHta, nepegaHHomy B BaHk B cootBeTCTBUM C M. 9.2.1 O6Wwmnx Ycnosuit. Ans nameHeHus KnueHtom cnocoba yBegomneHus B
pamkax CepBuca emy HeoOXOOMMO OTKMOYUTb OAWH CMoco6 YyBEOOMMEHMS WM MOAKIOYUTL APYro crnoco® yBeoOMIEeHUsi, B MOpsAke,
npegycmoTtpeHHom B n. 9.2.1 O6wmx ycnosuii. PacnopsbkeHns KnneHTta nognexat ncnonHeHuto He nosgHee Paboyero gHs, cnegytowero 3a AHEM
nogayn pacnopsbkeHusl. PacnopsbkeHve OOMKHO cofepaTb CBEAEHMs, ykadaHHble baHkoM n Heobxoaumble ONsi UCMONHEHUS PacnopsikeHus
KnueHTa.

9.1.5.B cnyyae u3ameHeHuss Homepa TenedoHa Anst yBegomneHuin, KnueHt ob6s3aH nepepatb B BaHk COOTBETCTByOLLEE pacrnopsikeHue,
npegycmoTpeHHoe n. 9.2.1 O6wux Ycnosui.

9.1.6.0nnarta CepBuca OcyLLeCTBNAETCA B COOTBETCTBUMU C Tapudamm baHka. KnueHT BbipaxkaeT cBoe cornacue Ha 1o, 4to baHk umeeT npaBo
6e3 nonyyeHus gononHuTensHoro cornacust KnueHta cnucbiBath ¢ noboro Cyeta KnveHta cyMMbl OEHEXHbBIX CPeACTB B OnfaTty CTOMMOCTU
Cepsuca «YBegomneHus o6 onepauusix». Onnara nponsBoanTcs 3a kaxayr nogkntodeHHyro k Cepsucy Kapty cornacHo Tapudam baHka.

9.1.7.BaHk umeeT npaBo oTkMNo4MTb KnneHta ot Cepauca:

— B Cny4yae ykasaHusi KnneHTom HeBepHOro HoMepa TernedoHa npu noakntodeHum k Cepeucy,

—  HEeWCnOoSIHEHMUS UMK HeHagnexallero ncnonHeHns KnmeHtom o06s3aHHOCTM, NnpegycMoTpeHHou n. 9.1.5 O6wmx Ycnosun,

— B crnyvae HapyLleHus KnueHTom ycnoBui npegoctasnenms Cepsuca;

—  npv Hann4uu y BaHka ocHoBaHWI nonaratb, YTo Homep TenedoHa ans yBegomreHunii, 6onee He npuHagnexut KnuenTy.
9.1.8.baHK He HeceT OTBETCTBEHHOCTU 3a YObITKM, MOHECEHHbIE KnneHToM B CBA3M C ykasaHueM KnueHTom HeBepHoro Homepa TenedoHa ans
yBEAOMINEHUA, NGO B CBA3M C HEWUCMNONMHEHUEM WM HeHagnexalium UcnonHeHneM KnuneHTom mHol obsi3aHHOCTM, kacatowleiics Cepsuca u
npegycmoTpeHHon O6LmMmM YcnoBusiMu.

9.1.9.B cnyyae nepesbinycka nogknioyeHHoln k Cepaucy KapTbl ¢ npexHUM HoOMepoM ee nopkmodeHne k CepBrucy CoxpaHsieTcs.
9.1.10. YunTbiBasi 0COBEHHOCTM Mepeaayn AaHHbIX Yepes OTKPbITble CPEACTBa KOMMYHMKaUWA, nogknodasck k Cepeucy, KnveHT npuHumaet

PYCKM, CBAI3aHHbIE C BO3MOXHbIM HernonyyYeHnem KnveHTom unm BoO3MOXHBLIM NoMy4YeHneM TpeTbMU NULaMm nepegaBaemoit uHgpopmauum (CMC-
coobuieHun, Myw-yBegomneHuii ot baHka Knventy).

9.2. MNopsAaok u ycnosusi npegocTasneHns Cepeuca «YBegoMneHust 06 onepaumsx»

9.2.1.C uenblo noaxnoyeHus n otknoveHus Cepsuca, a Takke nameHeHuss Homepa tenedoHa ons yBeaoMneHun KnneHT mMoxeT odopMuTb
3asBreHne ogHMM 13 criegyoLLmMx cnocobos:

— B nucbMeHHou dopme B NoagpasgeneHun banka,

— Yepes KoHTakTHbIN LeHTp B cooTBeTCTBUM ¢ Pasgenom 10 O6wmx Ycnosuin,

— nocpenctBoM Cucrtembl B cooTBeTCTBUM C Ycnosusmu [O.
BaHk Takxke nMeeT npaBo ycTaHaBNMBaTb OOMOSMHUTENbHbIE KaHarnbl HAaNpPaBneHnsa AaHHbIX 3asBneHnn B baHk.

9.2.2.Mpw pernctpaumum Hosoro MoBWIbHOTO YCTPOWCTBa ANs NOMyYeHUs Ha Hero yBefoMIeHwi B Buae lyli-yBefomneHuwii, KnveHT Moxet
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M3MeHWTb crnocob yesedomneHus B pamkax Cepeuca, ¢ CMC-coobueHunin Ha [Myw-yBegomnenns®™ u yctaHoBuTb mcnonibayemoe MobusrbHoe
ycTpoiicTBO B kadecTBe KoHTakTHoro Mo6unesHoro yctpoinctea. KnueHT noareepxaaeT cBoi Bbibop B MobunbHOM npunoxeHun. baHk yBegomnset
KnneHta 06 mameHeHun crnocoba yBepomnenuns B pamkax Cepsuca Ha [Myw-yBegomnenus B Buae CMC-cooblueHusi, HanpaBnsemMoro Ha
KoHTakTHbIN HoOMep MobunbHoro TenedoHa KnuenTa. MNyLw-yBegomneHns HanpasnsaoTca Ha KoHTakTHoe MobunbHoe ycTpoicTBo no Bcem Kaptam
KnueHTta, no kotopbiM CepBUC NOAKNOYEH 1K ByaeT NoAkMNoYeH B ByayLem.

9.2.3.baHk BnpaBe nameHuTb KnueHty cnocob ysegomneHns B pamkax Cepsuca, ¢ CMC-coobueHunn Ha MNyw-yBegomneHus.

KnueHT BnpaBe n3MeHUTb paHee BbIGpaHHbIA MM CNocob yBeJOMIMEHMS Ha MHOW B Nopsiake, NpeaycMoTpeHHoM B n. 9.2.1. O6wux Ycnosui.
9.2.4.Ecnn B cootBeTcTBUM ¢ Tapudammu Cepsuc ¢ BblibpaHHbIM KnMeHToM cnocobom yBegoMIeHns ABNSETCS NaTHOW yCryrom, onnara ycnyru
NPOM3BOAMUTCS 3a KaxAbl NOMHbIA K HEMOMHbIA Mecal. [Mpu 3ToM nNnaTa 3a NepBbi KaneHaapHbIN Mecsy, NnpegocTasneHns Cepsuca (HaunHas ¢
Mecsaua NoaKniyeHust ycnyrn) He Banmaetcs. B ganbHenwem komuceuns 3a npegocTtaBneHne Cepsuca B3MMaeTcst B Cryyae, ecrnv B TeveHue
KaneHgapHoro mecsaua baHk Hanpasun KnuenTty xotsa 66l ogHo CMC-coobuenune/lNMyw-ysegomneHme o6 onepaumm ¢ ncnonb3oBaHnem Kaptbl nnm
06 onepauun no cyety. Mpu nogknoveHun n otknodeHun Cepsuca Unu Npu n3meHeHun cnocoba ysegomneHns B pamkax Cepsuca B TeyeHve
ogHoro kaneHgapHoro mecsiua onnata Cepsuca npoussogutcs cornacHo Tapudam. [Mpu HanMuMm NpPOTUBOPEYUA Mexay KakuMu-nnbo
nonoxeHunamu TapudoB 1 NONOXEHUAMN HACTOSLLEro NMyHKTa MNOMOXEHWSA HACTOSLLEro NyHKTa OyayT MMeTb NPENMYLLECTBEHHYIO CUMY.

9.2.5.B cnyyae yTpatbl MOGUnbHoro TenedoHa, B KOTOPoM ucnonb3yetcs Homep TenedoHa ansa ysegomneHuin, KnneHt o6a3aH HesameanuTensHo
nnyHo obpaTtuTtbes B MogpasgeneHne baHka ¢ 3asBneHMeM 06 OTKMHOYEHUN 4aHHOIO cepBuca.

10. Oka3saHue ycnyr npu obpaweHmm B KOHTaKTHbIN LIEHTP

10.1. baHk oka3sbiBaeT Knuenty/loBepeHHomy nuuy/ Peberky ycnyru, npegycmoTpeHHble OBLwmmy YcnosmsamMu, no ero 3assneHuto (obpatleHuio),
nepegaHHomy B KoHTakTHbIN LeHTp BaHka B xofe TenedoHHOro pasrosopa, B YaTe, No anekTpoHHoW noyte unu B Cucteme. MNMonHbln nepeyeHb
ycnyr, npegoctaBnseMbix Yepe3 KoHTakTHbIV LeHTp, onpeaenseTca baHkom v 3aBucut ot crnocoba obpalueHns B KOHTakTHBIN LEHTP, TEXHWUYE CKUX
BO3MOXHoCTeW baHka.

10.2. MNpu obpaweHnn KnueHTta/dosepeHHoro nuua/PebeHka B KOHTaKTHbIN LeHTp BaHk nHdopMupyeT ero 0 BO3MOXHOCTU NOMyYeHUs yCcnyru ¢
yKa3aHveM OOCTYMHbIX KaHanoB eé nonyyeHus, a Takke 0 BO3MOXHbIX cnocobax yctaHoBneHus nuyHoctu Knnextal/JoBepeHHoro nuua/ PebeHka,
NPUMEHUMbIX B OTHOLLEHWM 3anpPOLLEHHON YCIyrn.

10.3. YcTaHoBneHue nuyHoctn Knuenta/dosepeHHoro nuua/ PebeHka npu obpaiieHun B KOHTaKTHbIV LEHTP He TpebyeTcs:
—  NpW OKa3aHUM KOHCYNbTAUMOHHbIX YCryr o npoaykTax baHka u pexume paboTbl baHka;
— npw obpalyeHun us Yata B Cucteme unv nocpefcTBOM 3BOHKa M3 MobunbHOro NpunoXxeHus B onpeaeneHHbix baHkom cnyyasx.

B ocTtanbHbIX cnydasx npouegypa yctaHoBneHusa nudHoctu Knuenta/[oBepeHHoro nuua/PebeHka MoXeT BkntoyaTb B cebsA, NO YCMOTPEHUIO
BaHka, npegoctaBneHne Knuentom/[JoBepeHHbIM nuuom/PeberHkom criegytoLen nHdopMauumn nnm ee COBOKYNHOCTU:

— Koposoro crnosa u/vnu,

[OMNONMHNUTENBLHOWM NEPCOHanbHOM MHOPMaLUn, HEOOXOAUMOW ANt YCTAHOBMNEHWUSI IMYHOCTU 3asaBUTENS n/unu,
—  nHdopMauumn o 6aHKOBCKUX onepaumsax, coBepLueHHbIx KnueHtom/JoBepeHHbIM nuuom/PebeHkom.

10.4. Nnuuyo, obpaTtmBleecs B KOHTaKTHbIM LIEHTP, npeacTaBmBLlueecs KnveHTom/[oBepeHHbIM nuuom/PebeHkom n no 3anpocy baHka ycnelwwHo
npotlueallee npoueaypy YCTaHOBNEHUS NMMYHOCTM cornacHo n. 10.3 O6wmx Ycnosuii, npuaHaeTtcs Knuentom/JoBepeHHbIM nuom/PebeHkom.
Mpu HekoppeKkTHOM ykasaHun Kogosoro crnosa, baHk oTka3biBaeT B npegocTaBneHun obpaTmeLlueMycs nuuy yenyr KOHTakTHOro LeHTpa.

Mpy HEKOPPEKTHOM yKa3aHUW AOMOSTHUTENbHOW NepPCOoHanbHOM MHdOPMaLMU Unn nHdopmaumm o 6aHKOBCKMX onepaumsx, 3anpoLueHHon baHkom,
cornacHo n. 10.3 O6wwux ycnosui, baHk umeeT npaeo (HO He 06513aH) OTka3aTb B NpefoCcTaBreHnn obpatusLllemycsa nuuy ycnyr KoHTakTHoro
ueHTpa. B cnyyae oTtkasa B o6cnyxuBaHum B KoHTakTHOM LeHTpe KnueHT/[JoBepeHHoe nunuo/PeBGeHoK Npyu YyCNoBUN OOCTMXKEHNUSI UM 14 neT MoXeT
nony4nTb Heobxoaumyto ycnyry, obpatusLumMch B MNoapasnenernve baHka.

Knuent/JoBepeHHoe nuuo/PebeHok n BaHk 06sa3ytoTca xpaHnTe KogoBoe cnoBo B TaliHe M He cooluaTtb ero TpeTbuM nuuam. baHk He HeceT
OTBETCTBEHHOCTM 3a mocneactsusa pasrnawenusa KnueHtom/OoBepeHHbIM nuuom/PebeHkom KogoBoro crnosa, TpeTbMMM fvuaMmu, a Takke 3a
nocneacTeust moboro mncnonb3oBaHusa Kogosoro crioBa, HanpaBneHHOro Ha KoHTakTHbIE HOMep MoOunbHoro tenedoHa KnueHTa TpeTbumu
nmuamu.

10.5. Tpu obpaieHnm PebeHka B KOHTaKTHBIV LLEHTP eMy MOXeT OblTb NpegocTaBneHa oblas MHpopmaumm o npoaykTax u ycnyrax baxka u
oKasaHa KOHCYNbTaLMOHHAs MOMOLLb B Cly4yae BO3HWMKHOBEHMS CMOPHbLIX CUTyauuhi npu ucrnonb3oBaHun KapTbl, Aepxartenem KOTOpOW OH
ssnsietcs. PebeHky, gocturiiemy Bospacta 14 net, JOMONHUTENbHO AOCTYNHbI YCnyr nogayun 3anpocoB o6 onepaumax no [JonomnHuTenbHon
KapTe, AepxxaTenemM KOTOPOW OH sSiIBNSieTCs, U nodada 3asieneHus ob nameHeHun Homepa MigeHtudpmkartopa IMSI.

10.6. MMpwu 3anpoce KnueHtom/OoBepeHHbIM nuuom/PebeHkom nHdopmaumm 06 o6MeHHbIX Kypcax baHka, KoHTakTHbIM LeHTp npegocTaBnsieT
MHdopMaLmMio 06 0GMEHHbIX Kypcax, eNCTBOBABLUNX B TEHEHME 7 KaneHaapHbIX AHEW 0 MOMeHTa obpalueHns KnueHTta B KOHTaKTHbIN LEHTP.

10.7. baHk BnpaBe OCYLIECTBUTb TenedoHHbIM 3BOHOK No KOHTakTHOMYy HOMepy Ans AOMOSMHWTENbHOrO MNOATBEPXAEHWUS MOCTYNMBLUUX B
KoHTakTHbIN LeHTp BaHka 3anpocoB KnueHta/ [JoBepeHHoro nuua/ PebeHka Ha oka3aHue ycnyr. B cnyyae HeobxoammocTy obpalleHms baHka k
Knuenty/ [OosepeHHomy nuuy/ PebéHky no TenedgoHy® BbaHk BMpaBe npoBecTUM npoueaypy YCTaAHOBMEHUS  NMYHOCTU
KnueHTa/PebeHka/[JoBepeHHoro Jluua B cootBeTcTBMM ¢ N. 10.3 O6wmx Ycnosuin. B atom cnyyae KnueHt/ [JoBepeHHoe nuue/ PeGéHok nmeet
NnpaBo OTKa3aTbCs OT MPOXOXAEHWUS NPOLUEAYPbl YCTAHOBIIEHUSI MUYHOCTU U MOXET CBf3aTbCsi C baHKOM camMocTosATENbHO MNKU obpaTuTbes B
MoagpaspeneHne baHka nuuyHo. B cnyyae Heo6XxoAMMOCTM AOHECTU uHdopmauuo no JononHuTenbHon BaHkoBckon kapTe oo PebeHka, BaHk
BnpaBe obpatuTbes K KnueHTy, ABMsoLLEeMYCs ero 3akoHHbIM npegcTaBuTenem.

10.8. B cnyvae Hanunuus B BaHke cBepeHuin o cmeptu Knuenta/[JoBepeHHoro nuua/PebeHka, baHk nMeeT npaBo oTka3aTe B NMpefoCcTaBrieHnn
obpaTtuBLLEMYCS NKLLY COOTBETCTBYIOLMX ycnyr KOHTakTHoro LeHTpa baHka.

Mpu Hanuuum y BaHka ocHoBaHWI nonaraTb, YTO obpaTmBLleecs NUUO He sBnsieTcs KnueHtom/OoBepeHHbIM nuuom/PebeHkoM, BaHk Bnpase
OTKasaTb [JaHHOMY nuuy B NpefoCTaBfieHWM YChyr, HecMOTps Ha ycrewHoe MpoXoXAeHue npoueaypbl YCTaHOBMEHUS  JIMYHOCTU
KnueHTa/[oBepeHHoro nuua/PebeHka.

10.9. B cnyyae ocdopmnenuns (nogaym) 3assneHuin/pacnopsbkernii Knuentom/ JoBepeHHbIM nuuom/PebeHkom Yepe3 KoHTakTHbIN LeHTp baHka,
Knuent/JoBepeHHoe nuuo/PebeHok yaocTtoBepseT Takoe 3asiBreHue/pacnopsikeHne KogoBblM  CMOBOM,  NOATBEPXKAAOWMM,  YTO
3asBreHne/pacnopsbkeHne npegocTtaeneHo KnueHtom/JoepeHHbIM nvuom/PebeHkom. Bank u KnveHT noaTBepxgalT, YTO 3anucb Takoro

9 Ecnu Ha MOMEHT peructpaumuy HoBoro Mo6unbHoro yctpoiictBa CepBuc He noakntodeH KnueHTy, To, noaTteepxnas nogkniouenve Myw-ysegoMneHun ans
nonyyenuns Cepsuca, KnueHT aTum Takke cornaliaeTtcsi, YTo B criydae nopknodeHus um B 6yaylwem Cepeuca oH 6yaeT monyyaTb [lylu-yBefoMIeHUst Ha 3To
Mo6unbHoe ycTporcTBO, KOTOPOE MO YMonyaHuio byaeT sBnsTbc KoHTakTHeIM MoGUbHbLIM YCTPONCTBOM.

190 Momumo KoHTakTHOro Homepa MobunbHoro TenedoHa Bark Bnipase ucnonb3osaTh Ans ceAan ¢ Knnentom/ [loBepeHHbIM nuuom/ Pe6EHKOM MHble TenedoHHbIe
HOMepa, nNpefocTaBneHHbIE UMK B BaHk.
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TenedOHHOro  pasroBopa SBMsSiETCS  [OCTaTOYHbIM  [OKYMEHTanbHbIM  noAaTBepkaeHveMm  akta nogaunm  KnueHtom B BaHk
3asBreHus/pacnopspkeHust. MiHgopmauus, 3anpoleHHasi Knuentom/JosepeHHbIM nuuom/ PebeHkom npu obpateHmn B KOHTaKTHBIN LEHTP, MOXET
coobuwatbca baHkom B xode 3BOHKa, MO 3MEKTPOHHOM MoyTe, B YaTe, Mo cMC (MCxoOsi U3 TEXHUYECKON BO3MOXHOCTM). BaHk He HeceT
OTBETCTBEHHOCTY 32 BO3MOXHOE HECAHKLIMOHMPOBAHHOE MONyyYeHe 3ToN MHopMaLMm TPETbUMM NuLamuy Mo He 3aBucsLLMM oT BaHka npuyrnHam.

10.10. Mpu obpaweHun KnueHta/ [oBepeHHoro nuua/ PebGeHka B KOHTaKTHbIM LEHTP 3a OKa3aHuMem ycryr u odopmrneHuu (nogauuv)
3asBreHnI/pacnopsbkeHnin, fata, BpeMs obpalueHuns, npouegypa ycTaHoBneHus nudHoctu Knuenta/ [JoBepeHHoro nuua/ PebeHka, a Takke
coaepxaHue pasroBopa/3asBneHus/pacnopsbkedma Knuenta/ JosepeHHoro nuua/ PebeHka cukcupytotea cnocobom no Belibopy baHka. BaHk
BMpaBe XpaHWTb 3anuCb pasroBopa, nepenuckn B Yarte, no anekTpoHHoW no4yte u nocpeacteom CMC-coobuweHun ¢ Knuentom/ JoBepeHHbIM
nuuom/ PebeHKoM 1 MCNonb3oBaTh €e Npu paspelleHMn CMopHbIX CUTyauuii B kadecTBe AokasatensctBa. KnueHT/JoBepeHHoe nuuo/PebeHok,
B3ammMopencTeys ¢ baHkom yepe3 KoHTakTHbIM LeHTp BaHka, npegocTtaenseT Tem cambiM cornacue baHky Ha ocyLlecTBReHne N XpaHeHue nv
3anvcu pasroBopa, nepenuckn B Yarte, no anekTpoHHou noyte u nocpenctsom CMC-coobuwieHni. BaHk 1 KnveHT nogTBepxaatoT, YTO 3anucb
TenedOoHHOro pasroBopa, XpaHeHue nepenuckn B YaTte, NO 3NEKTPOHHOW MoYTe SABMSETCA AOCTaTOYHbIM AOKYMEHTanbHbIM MOATBEPXKAEHNEM
dakta nogaun KnueHtom B baHk 3asBneHuns/pacnopskeHus.

10.11. O6pawasce B KOHTaKTHbIN LEHTP MO TenedoHy unn nocpeacTsom 3BoHka n3 Cucremsl, Knnent/ JoBepeHHoe nuuo/ PebeHok:

- NOHUMAET, YTOo obLieHne npon3BoanUTCA C UCNOJSib30BaHNEM 0ObIYHbIX TeneOHHbIX NIMHUIA CBA3N UM NHTEPHET-CBA3MN be3 npumMeHeHna
OONONHUTENbHbLIX CpeaCcTB obecne4vyeHus KOHq)Mﬂ,eHuMaﬂbHOCTM pa3roBopos. B cBs3u ¢ aTnm 06paTVIBLLIeeCF| nnuo NpUHMUMaeT Ha cebs
PUCKHN, CBA3aHHbIE C BO3MOXHbIM Nofty4yeHnem nepe,u,aBaeMOM VIH(*)OpMaLl,VIVI TPEeTbUMU NMNLaMN B YKa3aHHbIX BbllLle Clly4asax.

— 065a3aH ybeautbcs B TOM, YTO €ro pa3roBop He MOXeT ObiTb ycnbllwaH TpeTbumu nuuamu. Mpu HecobnogeHUn ykazaHHoOW 06513aHHOCTH
W Mpu coBepLUeHUN 3BOHKa B KOHTAKTHbIA LieHTp B OGLECTBEHHbIX M UHbIX MecTax B MPUCYTCTBUMWU TpeTbux nuu BaHk He HeceT
OTBETCTBEHHOCTW 32 AOCTYN TPETbUX NUL, K NepcoHanbHbIM AaHHbIM KnneHTa/ [oBepeHHoro nuua/PebeHka.

10.12. CotpyaHuk KoHTakTHOro LeHTpa BrpaBe NpekpaTuTb NpefocTaBrneHne ycrnyri u npepeatb obLleHVe B cneayowmx cryyasx:
—  Knuent/doBepeHHoe nnuo/PebEHOK NCMoNb3yeT HELEH3YPHYH NEKCUKY, OCKOPOEHNs nnmn yrposbl;

— bBaHk npepoctaBun BClO BO3MOXHYH MHopmaumio no Bonpocam KnueHTta/OoBepeHHoro nuua/PebGéHka, B TOM uucrne B pamkax
npeabiaywmx obpaweHuii B KoHTakTHbIN LueHTp 1 MNoapasaeneHuns baHka;

—  Bonpocbl KnueHta/[JoBepeHHoro nuua/PebéHka He OTHOCATCA K MpoayKTam u ycriyram baHka;
—  ecnu Knuent/doBepeHHoe nuuo/PebEéHok oTkasbiBaeTCA Ha3BaTb CBOW AaHHbIE, B Cyyasix, Koraa oHu TpebyoTcsa Ansa peLueHus Bonpoca;
— B MHbIX Cryyasx no ycmoTtpeHuto baxka.

Mpn HeogHOKPATHOM BO3HUKHOBEHWUM NoAobHbIX cuTyaumii baHk BnpaBe 3abrnokmpoBaThb NpegocTaBrieHne ycnyr Yeped KOHTaKTHbIV LEHTP.

10.13. BaHk BnpaBe cBA3bIBaTbCA C KnNMeHToM Ans yToYHeHMs MHopMaLumK, B T.4. NEPCOHanbHOW, Unu 3anpoca HeobXoaAMMbIX JOKYMEHTOB Mo
OOCTYMHbLIM KaHanam cBsA3un, KnmeHT Bnpase oTkaszaTbCsA M 06paTtuTbCs camocTosTenbHo B MNoapasgeneHune banka.

11. OkasaHue ycnyr KnueHty yepe3 Cuctemy Pandcpansen TenenHdpo

11.1. KnueHT moxeT nony4nTb goctyn k Cucreme PanddpanseH TenenHdo B nopsgke, onpegeneHHom Hactoawmm Pasgenom O6Lwmx Ycnosui.

11.2. Ansa nony4exus ycnyr B Cucteme PanddanseH TenenHdo KnneHT MoxeT ncnonb3oBaTth Kak CTauuoHapHble TenedoHbl, Tak U MOOWIbHbIe
TenedoHbl, MetoLLMe TOHOBbLIV pexnm Habopa uudp.

11.3. Ana nonyyeHusa goctyna k Cucteme PanddanseH TenemHdo KnmeHTy HeoOxoammo umeTtb Aencteytowyto KapTy, a Takke obpatuTbes B
KoHTakTHbIN LeHTp 1 Aanee crefoBaTh rofocoBbIM NoAckaskam, Bolbupasi Heo6XoAuMbIE YCnyr AONONHUTENbHLIM HaGopoM Undp.

11.4. B cooTtBeTCcTBUM C MpaBunamu HacTosiwero Paspena BaHk o6si3yeTcsi oka3biBaTb KnuneHTy B aBTOMatuyeckoM pexume B Cucteme
PaiicpcpainseH TenenHdo crnieaytolme ycnyrnl®t (no Mepe TeXHUYECKON peanunsaumm):

11.4.1. npegocTaeneHve obLei HenepcoHanuanpoBaHHON MHAGOPMaLMKU O NPOAYKTax v ycryrax baHka, HanpasneHue coobLLEHMI CO CChikaMiu
Ha MHOPMaLMOHHbIe cepBuchl BaHka;

11.4.2. HanpaBsreHe 3anpoca O MNpedoCTaBneHnn MHpopMauuMm o pasmepe 3aformkeHHOCTM Ha [aty Boinucku no KpeguTHoi kapTe,
MuHuMansHoro nnatexa, ObLen cymMmme 3a40SKEHHOCTH 1 cpoke onnathl MUHUMarbHOMo nnaTexa;

11.4.3. HanpaeneHue 3anpoca o NpeAocTaBneHun nHopmaLmm o pasamepe octatka cyMmmbl Kpeauta, pasmepe 1 gate 6nuxaniero exxemMmecsiyHoro
nnartexa no Kpeauty;
11.4.4. HanpaBneHuWe 3anpoca o0 NpPefoCcTaBneHnn nHgopmaunm o pasmepe JoctynHoro 6anaHca.

MpepocTaBneHve nHGopmMaumm no 3anpocy KnmeHTta B cnyyasix, ykasaHHbix B n. 11.4.2-11.4.4 O6wux Ycnosui, ocyllecTensieTcs B Buge CMC-
coobuieHuns Ha KoHTakTHbIN Homep TenedoHa KnueHTa.

11.5. Mpw obpaieHnn Knuenta B Cuctemy PanddanseH TenenHdo 3a okasaHneM ycryr, ykazaHHbIX B:
— n.11.4.1 O6bwux YcnoBui — ycTaHoBneHne nnyHoctn KnveHTta He TpebyeTtcs,

- nn 11.4.2, 11.4.3, 11.4.4 O6wmx Ycnoeui — baHk ycTtaHaBnuBaeT nNuyHocTb KnmeHTa ¢ mncnonb3oBaHnem KoHTaKTHOro Homepa
Mo6unbHOro TenedoHa 1 nocneaHux 4-x undp Kaptol.

11.6. Ansa obpaweHus KnueHTa B KL| BO3MOXHO ycTaHOBReHMe nudyHocTy KnuenTa B PaiidppanseH TenenHdo nocpeactsom Kogosoro crnosa (B
BMAe 0HOPAa30BOW KOMBUHaLMK Yncen)io?,

12. MakeTbl ycnyr

12.1. NpepocTtasnexne KnueHtam MNakeToB ycnyr ocyluecTsnseTca baHkom ogHUM 13 cneayrowmnx cnocobos:
- 8o 21.07.2014 roga - Ha ocHoBaHumn CornaiueHus o MNakeTe ycnyr;

- ¢ 21.07.2014 roga - nocpecTBOM noakntoveHus Maketa ycnyr B paMmkax 3akntoueHHoro [lorosopa 6aHKOBCKOro cyeta B cooTBeTCTBUM ¢ OBLLyMM
YcnoBuamu.

MonoxeHusi HacTosILLEro pasaena pacnpoCcTpaHsoTCs (B NPUMEHMMON YacTu) B TOM uncre Ha KnvueHTos, 3aknioumBlumnx ¢ BaHkom Cornalwuexue o
MakeTe ycnyr. B criyyae BO3HUKHOBEHWS NPOTUBOPEYUst Mexay nonoxeHusimym Cornawenus o MNakeTe ycnyr n nonoxeHusimn OBLMX Ycnosuit,

101 Mpn BO3MOXHOCTW MpenocTaBrieHnst ycryr depes KoHTakTHbI UeHTp U dvepes Cuctemy PaiidpanseH TeneuHdo BaHk BrnpaBe npefocTaBuTb YCryry,
camocToATENbHO BbIGpaB kaHan ee npefocTaBrieHnst — Yyepe3 KoHTakTHbIN LeHTp BaHka unu Cuctemy ParidbdpainseH TenenHdo.
102 yenyra npepocTaBnsietcs no Mepe TEXHUYECKON peanusaumi.
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NpenMMyLLECTBEHHYIO CUMY UMEIT nonoxeHuns O6LmMx Ycnosuii.

12.2. ObsasaTtenbHbIM ycroBneM ansa nogkntodeHms Maketa Yenyr sensieTcsa oTkpbiTue CyeTa 1 Bbinyck baHKoBCKOW KapTbl kK HEMY B pamkax NakeTa
ycnyr nnbo Bbinyck BaHKOBCKOW KapThbl K paHee OTKpbIToOMy CueTy.

12.3. MNogknioveHne [NakeTa ycnyr n NpuHATUE 3anpocoB Ha BbINyCK KapT B paMkax [MakeTa ycnyr ocyLecTBNSIOTCA Ha OCHOBAHWUM 3asBreHns
KnueHTa, nepegaHHoro B baHk:

= B nucbMeHHomn dopme B NoapasgeneHun banka;
* B CnyYasx U Ha yCroBusx, onpeaeneHHbix baHkoM, B KoHTakTHbIN LeHTp% B cootBeTcTBMM ¢ Pasaenom 10;

= nocpenctBoM Cuctembl B cootTBeTcTBUM ¢ Ycnosusamu O — Tonbko ansa KnveHTos, yxe umetowmx oTkpbiTobii(e) CueT(a) B baHke, n ana
onpeaeneHHbix BUAOB MakeToB ycnyr, Ans KOTOPbIX Takas BO3MOXHOCTb nNpegycMoTpeHa Tapudamu no Maketam ycnyr.

=  MOCPEACTBOM HaxaTus Ha kHomky «[IpuHATE» B CUcTeMe B Tex cryyasix, korga baHk cchopmupoBan cyliecTtsytowmmM KnveHtam npeanoxexHue
0 NOAKIIYEHUN ONpeaeneHHbIX BUaoB MNakeTos ycnyr.

12.4. MogkntoveHune MakeTa Ycnyr ocyliectenseTca baHkom B MOMEHT OTKPbITUS NEPBOro cHeTa B paMKax naketa ycnyr, nmbo Bbinycka nepsom
KapTbl B pamkax [NakeTa ycnyr (ecnu TeKyLMin cyHeT yxe Obin OTKPbIT paHee), Nnbo B AeHb NpUHATUA OT KnueHTa 3asiBneHunsi, B COOTBETCTBUM C
KOTOpbIM noAkntoyaeTca MNakeT ycnyr (ecnu NnpeayCMoTpeH nepeBoA AeNCTBYIOLWEN kapTbl Ha 0bcnyxuBaHue B pamkax NakeTa ycnyr). baHk umeet
npaso OTka3aTb B NoaxnoveHun MNaketa ycnyr 6e3 o6 bACHEHUS NPUYNH.

12.5. MNpw nogkntoveHmn KnueHtom MakeTa ycnyr nocpeactsom obpaieHnsi B KoHTakTHbI LeHTp KnneHT coobliaet coTpyaHuky baHka:

- HaumeHoBaHwue [lakeTa ycnyr, KOTopbI KNWeHT xenaeTt NoaKMoYnThb,

- BuAabl baHkoBCckux KapT, KoTopble KnueHT »enaeT BbINyCTUTL/ MepeBbINyCTUTbL Npu nogknodeHun [laketa ycnyr / B pamkax
penicteytoulero MNaketa ycnyr, Kk kakoMmy CueTy (Cuetam) Heob6xoaMMO BbINYCTUTbL BaHKOBCKME KapTbl W/MMN Kakne u3 ero AencTBYLWNX
BaHKoBCKMX KapT A0MKHbI ObITb NepeBeaeHbl Ha 06CnyxnBaHue B pamkax NakeTta ycnyr.

Mpn atom BaHkoBckas kapTa BbinyckaeTcsa Ha umsa KnuenTa/ [JoBepeHHoOro nuua (MpUMEHMMO TOnbko Ans Aepxartenew [laketoB ycnyr
«MpemnanbHbiny, «MNpemuanbHbIi 5» n «Mpemuym OupekT» npu ycnosuun Hanuyus B baHke [loBepeHHOCTU (Ha coBepLueHue onepaunii no Cuery,
K KOTOpOMY BbinyckaeTca JononHutensHas KapTa), cpok 4EACTBUS KOTOPOW HE MEHee Cpoka AEWCTBUSA Bbinyckaemon JononHuTensHon KapTbl).
Wwms Knuental/[JoBepeHHoro nuua amboccmpyeTcs (nevataeTtcs) Ha baHKoBCKoM kapTe naTMHULEN B COOTBETCTBMM C NpaBunaMy TpaHcnutTepaumm,
npuHAaTBIMK B BaHke, ecnn KnveHToMm He 3asBneHo uHoe. Npu xenaHun KnneHTa nepeBbinyCTUTbL ero AenCTBYHOLWY0 BaHKoBCKylo kapTy Ha
BaHkoBCKyt0 KapTy Apyroro Buaa B pamkax rnogkniovaemoro emy [laketa ycnyr, npexHss baHkoBckasi kapTa npekpaliaeT cBoe AeWNCTBMEe He
nosgHee cneaytowero Paboyero gHs (3a ncknoveHnem cy660Tbl) ¢ gatel NpuHATMA BaHkom pacnopsbkeHns KnveHTa.

YpocToBepeHue BbllleykasdaHHbIX 3asiBNEHUI O nogknoyeHun Maketa ycnyr n npeaocTaBneHnn NHbIX AONOMHUTENbHBIX YCnyr B paMmkax lNaketa
Ycnyr ocylwiecTensieTca B COOTBETCTBUM ¢ npaBunamu Pasgena 10 O6wux Ycnosui. Mpu otcytctBum y KnneHta KogoBoro cnoBa B kavecTtse
naponsi, MoATBepXJalllero, 4YTo pacnopsbkeHve(sl) npepoctaBneHo(bl) KnmeHTom, ucrnonb3yloTcs pekBM3WTbl nacnoprta rpaxpaHuHa PO
(npyMeHnMoO Tonbko Ans 3apnnaTHbix KnneHtoB). C MmoMeHTa nony4veHus ot KnueHta Heobxoammblx noaTeBepxaeHuin baHkom ocyllectenseTcs
noakntoyveHne MNakeTta ycnyr/npegocTaBnsanTca AONONHUTENbHBIE YCNYrM B paMKax cyLlecTBytolero MakeTa ycnyr.

12.6. KnueHT, siBnsiowmiics aepxatenem Maketa ycnyr «lpemuanbHbii», B Criydyae NPUHATUS UM CneuuansHoro npeanoxeHusi®® Bawka,
pa3melléHHoro B pasgene «[peanoxenns ana Bac» Cuctembl, moxeT nepesectn obcnyxueaHue csoux baHkoBckux kapT us [Naketa ycnyr
«lMpemunanbHbIny» Ha obecnyxuBaHue B lMakeT ycnyr «MpemuanbHbin 5» nyTem oTkntodeHus Maketa yenyr «MpemuanbHbIny n nogkniovenns MNakeTa
yenyr «[lMpemunanbHbii 5». 3assneHve KnveHta Ha npuHAaTMe cneuuwanbHoro npeanoxeHus baHka B Cucteme noaTtBepxaaeTcd B NOPSAKe,
npegycmMoTpeHHom Ycnosusmu JO.

12.7. C momeHTa nogkntoveHus lMaketa ycnyr obcnyxuBaHue Tekyluero(nx) cyeta(oB) u baHkoBckol(Mx) kapT(bl) B pamkax Maketa Ycnyr
ocyLlecTBNseTcsa B COOTBeTCTBMM C Tapudamu no Maketam ycnyr.

12.8. Ecnn He ycTaHOBMNEHO UHOe, 3a obcnyxuBaHue lMaketa ycnyr baHk B3MaeT eXeMeCsuYHyl0 KOMUCCUIO B COOTBETCTBUM C Tapudamm no
MakeTam ycnyr. BaHk oCyLLeCTBNSET CNMCaHNe eXxeMecsvyHON kommceumn 3a obenyxuBaHue Maketa ycnyr B mo6ol pabounin AeHb kaneHAapHOro
MecsLa, creaytoLero 3a mecsiuemM obecnyxusanus Maketa ycnyr, ¢ moboro TekyLlero cyeta Knnerta. Ecnu cnncaHme kommcenmn 3a obenyxmnsaHve
MakeTa ycnyr ocylwectsnsieTcs co CyeTta, OTKPLITOro B BanioTe, OTAMYHOW OT POCCUMCKMX pyBrien, To KoMUCCUs cnuckbiBaeTcs B BanoTe Cyeta B
CyMMe, 3KBMBAIIEHTHOWM KOMUCCUM B POCCUIACKMX PyBnsix no Kypcy, ycTaHoBneHHoMy BaHkom Poccun Ha aaTy cnmcaHums.

12.9. MNpw MopkntoveHun MakeTa ycnyr, a Takke B paMkax ganbHenwero ero obcnyxmBaHma KnMeHTy MOryT OTKpbIBaTbCS TeKylme cyeTa Tex
BWUOOB, KOTOpble ykasaHbl B Tapudpax no Maketam ycnyr. [aHHble TeKyllMe cyeTa MOryT OTKpbIBaTbCS MpuM NUMYHOM obpaiueHun KnveHTta B
MoagpasaneneHue baHka, a Takke B nopsiake, NpeaycMoTpeHHoM B Nn. 3.40 O6wux Ycnosui.

12.10. Ecnu npegycmoTpeHo Tapudamum no Maketam ycnyr, Nnpu OTCYTCTBMM B TEYEHME OOHOTO KaneHgapHoro mecsiia obcnyxuBaHus MakeTa
ycnyr Onepaumii no Bcem Kaptam/Cuyetam (He cuutas onepauuin no cnvcaHuio baHkom B yCTaHOBNEHHOM Mopsake nnaTtexen B nonb3y baHka,
npuYnTaloLLEerocs eMy BosHarpaxaeHus, Wwpados, NeHen, HeyCToek 1 NHbIX NoAobHbIX nnatexen), MonoxutensHoro banaHca no Bcem Cuetam
KnueHT HacToawwmm nopydaet BaHky npuoctaHoBuTb obcnyxuBaHue [MNaketa ycnyr Ha cpok go 6 (Lectn mecsiues). MNMpu aTOM komwmceus 3a
ob6cnyxuBaHue lMakeTa ycnyr 3a BbllleyKa3aHHbI NepUoL, He B3MMaeTCS.

O6cnyxnBaHue MakeTa ycnyr u Cyeta(oB) u baHkoBckon(ux) kapT(bl) B pamkax MakeTa ycnyr BO306GHOBMNAETCA aBTOMATUYECKM NPU COBEPLLEHUN
Knnentom Onepauun no Kapte/CyeTy n/unm nononHeHus moboro na ceomx Cyetos. B aToM criydae cnvcaHue komuccun 3a obenyxuvsaHue MNaketa
YCNyr OCyLecTBNsieTCA B COOTBETCTBUM € N.12.8 O6wWmx Ycnosuin.

Bugbl MakeToB Ycnyr, o6cnyXnBaHNe KOTOPbIX MOXET ObiTb MPUOCTAaHOBIIEHO B COOTBETCTBUM C HACTOSILLIMM MYHKTOM, ykasaHbl B Tapudax no
MakeTam ycnyr.

12.11. KnueHT MOXeT W3MeHMTb BMA MoakntdeHHoro paHee [laketa Ycnyr. UameHenue [laketa Ycnyr (OQHOBpPEMEHHOE OTKIHOYEHME
Aencreytowero MNakeTta ycnyr n nogknoyeHne Hoeoro MakeTa ycnyr) n nepesbinyck KapT (ecnv npumeHnmo) npounssoantcs baHkom Ha ocHoBaHuu
3agBneHua KnveHTa no dpopme baHka, nogaHHoro Knuentom B MNoapasneneHnn baHka nnu yepes KOHTaKTHbIA LEHTP.

B cnyyae ecnu ycrnosusimu HoBoro NakeTa Ycnyr He npeaycMoTpeHbl Buabl KapT, BeinyLeHHble KnveHTy B pamkax nameHsemoro lMaketa Ycnyr,
To Takasi(ne) Kapra(bl) (no Beibopy KnmeHTta, 0603Ha4eHHOMY UM B COOTBETCTBYIOLLEM 3asBMEHUN) NOANEXUT(-aT) 3aKpbITUO, NMMBO NepeBbINyCKy
B pamkax Hosoro MakeTta Ycnyr.
BaHk BnpaBe oTka3aTb B M3MeHeHun NakeTa Ycnyr B cryyae:

— Heynnatbl KnneHTom exemecsyHomn kommnccum 3a obenyxusanue MNakeTta Ycnyr, B cooTBeTcTBUM € Tapudamm no Maketam Yenyr;

— oTKa3a KnueHTa 3akpbiBaTb/nepeBbinyckaTe KapTy(bl), BbinyweHHyto(ble) B pamkax nameHsiemoro lNaketa Ycnyr;

— HecobntogeHns KnmeHToM ycnoBui, ykasaHHbix B . 14.2 O6wmx Ycnosui

— noctynneHnss B bBaHk wuHpopmauum o BBegeHuM B OTHolWweHWU KnveHta npouedyp 6aHKpOTCTBa, NpedycMaTpyBalowmx Mo
3aKOHOAATENBLCTBY OrpaHuYeHune/npekpalleHe npas KnueHTa no camocToSTENbHOMY pacnopsiKeHUD AEHEXHbIMU cpeacTBaMu u/unm

103 HbopMaLyio 0 HanMYMK Takon BO3MOXHOCTM MOXHO NOMyYnTb B KOHTAKTHOM LEHTpe.
104 Yenyra npepocTaensietcs no Mepe TEXHUYECKON peanusaumi.
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GaHKOBCKUMU CHETaAMM.
12.12. OrtkntoyeHue lMakeTa ycnyr nponM3BoAgMTCS:
12.12.1. Ha ocHoBaHwu 3asaBrneHus KnuenTa:
— nopaHHoro KnueHTtom B MNogpasgenexHun banka;
— nogaHHoro KnneHtom 4epe3 KoHTakTHbI UeHTp. B aTom cnyyae KnueHT coobuwaeT coTpyaHuky BaHka cBoe enaHue npou3BecTy
OTkntoyeHne MakeTa ycnyr u 3abrnokmposaTh/ NepeBbinycTUTL?® BaHKoBCKME KapThl, BhINyLLEHHbIE B paMkax MakeTa ycnyr.
12.12.2. no nHnumnaTtuee baHka:
— B cnydvae Heynnatbl KnueHTom exemecsavHon kommuccun 3a obenyxveaHue Maketa Yenyr, B cootBeTcTBUM € Tapudamu no MNaketam ycnyr;
— npumeHumo ans MNaketos Ycnyr «3onotony, «OnTumarnbHbIi» - B crniyvae brioknposku Bcex kapT KnuneHTa, oTKpbIThIX B pamkax Naketa
Yenyr,
— npumeHumo ana MNaketa Yenyr «3apnnaTtHbiny - B crydae ecnn KnueHT no uctedeHnu AByx MecsaueB € AaTbl nogknodeHns MNaketa Yenyr
«3apnnaTHbii» He cTaHoBuTCcHA 3apnnaTtHbiM KnueHtom/MHaveuayansHelM 3apnnaTHbiM KnueHToMm wvnn ecnu Hactynunu OcHoBaHusa Ans
oTKpenneHuns 3apnnaTtHoro KnneHTa oT 3apnnaTHOro NpoekTa;
— npumeHumo ans Maketa yenyr «Mpemuym OupekT», «pemuansHbiny 1 «lpeMmmansHbii 5» - B criyqyae BrnoknpoBku Bcex KapT, OTKPbITbIX
B pamkax NakeToB ycnyr, n otcyTcTBuM y KnueHta KpeanTHbIX NpoaykToB baHka;
— B CNyYae 3aKpbITus Bcex TekyLmx cyeToB KnueHTa;
— npu noctynneHun B bBaHk uHdopmauum o BBedeHWM B OTHoWweHuM KnuneHTa npouenyp OGaHKpOTCTBa, NpedycMaTpuBalroLmMx Mo

3aKoHo4aTeNnbCTBY orpaHquHMe/nperameHme npas Knvuenta no CaMOCTOATENIbHOMY pacnopsaXeHuto AeHeXHbIMU cpencTeamu nvnn
GaHKOBCKMMU cHeTaMu;

— B cnyvae, ecnu obcnyxusaHue Maketa ycnyr u Cueta(oB) n baHkoBckol(Mx) kapT(bl) B pamkax lNaketa Ycnyr He 6yaeT BO30GHOBNEHO
KnmeHTom [0 MCTe4eHUsi MakCMmarnbHOro cpoka NpuocTaHoBneHus obenyxusanna MNaketa ycnyr, ykasaHHoro B n.12.10 O6wmx Ycnosui.

12.12.3. B UHbIX CNyyasix U B nopsigke, NpeaycMOTPEHHbIX 3akoHopaTenbcTBoM Poccuiickon deaepaumu.
12.13. C momeHTa OTkntovenus MakeTta yenyr Tapudbl no Maketam ycnyr k KnneHTy He NpUMEHSIOTCS, Npy 3TOM:

— panbHenwee obcnyxuaHne CuyeToB KnmeHTa, BXoauBLWIMX B cocTaB [lakeTa ycrnyr, OCyLLeCTBMNSIeTCA B COOTBETCTBMM C Tapudamu,
ykasaHHbIMK B [lorosope;

— panbHelwee obcnyxvBaHWe BaHKOBCKMX KapT, BbiNyLLEHHbIX B pamkax akeTa ycnyr, ocyLecTBnsieTCs B COOTBETCTBUM CO CTaHAAPTHLIMU
Tapudamu, ecnu nHoe He npegycmoTtpeHo Tapudpamm no MNaketam ycnyr.

12.14. OtknioyeHue MakeTa ycnyr Npou3BoauTCA B criyyae nonydyeHnst BaHkoM 4OKyMeHTanbHO NOATBEPXKAEHHbLIX CBeaAeHUn o cMepTy KnneHTa,
npv aTom AHEM OTKIoYeHus MNakeTa ycnyr ABnseTca AeHb NpegocTasneHus B baHk JokymeHTanbHoro noaTeepkaeHus gakta cMeptu Knvenra.

13. OcobeHHocTK ob6cnyxuBaHua 3apnnaTtHbix KnueHtoB u UHanBmnayanbHbix 3apnnatHbix KnueHtoB

13.1. Ecnu uHoe He yctaHoBneHo O6wwumn Ycnoeusmu, baHk npepoctaBnseTr 3apnnatHomy KnveHTy BO3MOXHOCTb 06CnyxuBaTbCsA MO
Tapudam no BaHkoBcknM kapTam 1 Cuetam anst 3apnnatHeix KnueHToB ¢ gatbl nognucaHust KnueHToM AHKETbI Ha OTKPbITME TEKYLLEero cyeta u
©aHKOBCKOW KapThbl.

BapnnaTtHbli KnneHT, numetowwmin paHee oTkpbIThii CyeT, nepeBoautcst bBaHkom Ha obecnyxuBaHue no Tapudam no baHkoBckum kapTam u Cuetam
ans 3apnnaTHbix KnveHToB:

— He nosgHee 10 Pabounx gHer ¢ gatbl nonyyveHusi baHkom B nopsigke, npegycMoTpeHHoM CornaileHuem, peectpa nonydyartenen ot
Komnanwun.

— He nosgHee 10 Pabounx gHen ¢ gatbl NepBOro NOCTYNNEHNs AeHEXHbIX cpeacTB oT KomnaHum Ha ero Cyet B cnyyae, ecnu CornaweHve
He npedycMaTpvBaeT NpegocTaBneHe peectpa nonyvartenen ot KomnaHuu.

13.2. B cny4ae HactynneHusa OcHoBaHwui Ans oTkpenneHus 3apnnaTtHoro KnveHta ot 3apnnaTHoro npoekta (3a ucknoveHnem OcHoBaHusA ansi
oTkpenneHuss 3apnnaTtHoro KnueHta oT 3apnnaTHOro npoekTa, ykazaHHOro B nognyHkte 2) n. 1.99 O6wmx YcnoBun) baHk He no3gHee 14
KaneHgapHbIX AHeN co AHA HacTynneHns OCHOBaHWM Ans OTKpenneHus otkpennsieT 3apnnatHoro KnveHTta OT 3apnnaTHoro npoekTa.

13.3. B cnyyae HactynneHusa OcHoBaHus Ans oTkpenneHus 3apnnatHoro KnueHta ot 3apnnaTHOro NpoekTa, ykasaHHoro B nognyHkre 2) n. 1.99
O6wux Ycnoeuii, BaHk BnpaBe oTkpenuTb 3apnnatHoro KnneHTta ot 3apnnatHoro npoekTa B onpeaerneHHbl baHkom cpok.

13.4. KnueHT nepeBogutca BaHkom Ha obcnyxvBaHue mo crtaHgapTHeiM Tapudam no baHkoBckum kapTam uM CyeTam He nos3gHee OAHOrO
KaneHJapHOro AHS ¢ MOMEeHTa Takoro oTkpernnenus. bank ysegomnsiet KnveHTta o6 oTkpenneHun ero ot 3apnnartHoro npoekta O6wmx Ycnosuii
ntobbIM M3 cNOcob0B, YCTaHOBMNEHHbIX M. 2.15 O6Wmx Ycnosui.

13.5. YkasaHHble B n.n. 13.1-13.4 O6wux YCrnoBumit NOMOXEHUSA HE NPUMEHSAIOTCS B OTHOLWEHUW 3apnnaTHbix KnneHToB kaTeropun Private Banking
(nepcoHanbHoe 6aHKOBCKOE 0BCNyXXNBaHME), HA onepaLmmn KOTopbIX pacnpocTpaHstoTca Tapudbl no baHkoBckum kapTam 1 Cuetam ansa KnveHtos
kaTeropuu Private Banking (nepcoHansHoe 6aHkoBckoe obcnyxuBaHue). B cnydyae HanMuusi B AaHHOM YacTy NPOTMBOPEYNS MEXAY NMONOXEHUAMU
O6wux Ycnosui n floroBopa npuoputeT umetot ObLime Ycnosus. Mopspok npekpalleHust aenctens TapudoB no BaHkoBckum kaptam n Cyetam
ansa KnuenToB kaTteropumn Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxuBaHme) B oTHoweHM 3apnnatHoro KnueHTta n nepeeBoaa ero Ha
cTtaHgapTHble Tapudbl no baHkoBckuM kapTam u Cuetam onpeaensietcs Tapudgamum no baHkoBckum kaptam n Cuetam ansa KnueHToB kateropum
Private Banking (nepcoHansHoe 6aHkoBckoe obcnyxuBaHue).

13.6. KnneHT ctaHoButca MHamemayansHeiM 3apnnaTHbiM KnveHTOM He No3fHee OKOHYaHWsi KaneHgapHoro Mecsiua, creayowero 3a nepsbiM
MecsiLeM NepeyncrneHns OEHEXHbIX cpeacTB Ha CyeT AaHHoro KnueHTa c HasHaveHvem nnaTexa, CBMAETENbCTBYHOLWMUM O MOMYyYEHUU UM
3apaboTHOM MnaTtbl CO cyeTa(oB) MHAMBMAOYaNbHbIX NpeanpuHUMaTenein UWnu PUANYECKUX NUL, OTKPbITOrO(bIX) B CTOPOHHMX KPEAMTHbIX
opraHusaumax n/vnu B baHke, 1 npu cootBeTcTBUK 3TOr0 KnneHTta tpeboBaHmsAM, ykazaHHbIM B 1. 1.54 O6wmx Ycnoeuin, a obcnyxmBaHme gaHHOro
KnueHTa ocyulectensietcss baHkom B cootBeTcTBuM ¢ Tapudamu rno GaHkoBckMM kapTam u Cyetam Ans 3apnnatHbix KnveHtos!%,

13.7. ObcnyxusaHue MHgusuayansHoro 3apnnatHoro KnueHTa B pamkax Tapudos no baHkoBckum kaptam n Cyetam ans 3apnnatHbix KnneHtos

105 Bo3aMOKHOCTb NepeBbinycka Unv nepesoaa baHKoBCKMX KapT, BbINYLLEHHBLIX B paMKax OTKo4aemMoro NakeTa ycnyr, Ha uHble Tapudbl ycTaHasnveaetcst Tapudamu
no MakeTtam ycnyr v 3aBucuT oT BMaa lMakeTa ycnyr.

106 MonoXEeHNs HACTOSILLEro NYHKTa NPUMEHNMbI K KnimeHTaMm, NoakmnodeHHbIM K 06CryxuBaHmio B kadecTee MHameuayansHoro 3apnnartHoro Knventa go 31.01.2023
roga BkntoumTensHo. C 01.02.2023 roga nogkntodeHne KnmeHToB k o6cnyxmBaHuio B kadecTse MhameBuayansHoro 3apnnaTtHoro KnueHTa He ocyLecTBrsieTcs.
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npekpaLiaeTcs npu HacTYMNNeHUN OAHOIO U3 YKa3aHHbIX HXE COBbITUIA:

— ecnu Ha CueT MiHguBuayansHoro 3apnnaTtHoro KnueHta B Te4eHne AByx U 6onee kaneHaapHbIX MecsiLleB NOAPSL C MOMEHTa NOCneaHEro
nepeyncrieHuss He GblNoO NEPEBOAOB AEHEXHbIX CPeACTB MHAMBUAYaArbHbIX NPeanpuUHUMaTenein Uunu pPULNYECKUX nNuL, OTKPbITOro(bIX) B
CTOPOHHMX KPeAUTHbIX opraHu3auusix u/vnu B baHke ¢ Ha3HaYeHWEM nnaTexa, CBUAETENbCTBYIOWMM O MOMyYeHUM UM 3apaboTHON nnathbl,
6o pasMep Takmx NepevnCcrneHmnin B TEYEHUE YKa3aHHOTO BbILLE Nepuoaa okasasncsi MEHEE YCTAaHOBIIEHHOMO pasmepa, ykasaHHoro B Tapudax
no baHkoBCkUM kapTam u CueTam Ans 3apnnaTHbIX KMMEHTOB.

—  Npw 3aKkpbITUKU Bcex BaHKOBCKMX kapT.

Mpu aTom npekpalleHne obcnyxunsaHus Knuenta B kadectse NHameuayansHoro 3apnnartHoro KnueHTa n nepeBop ero Ha ctaHaapTHble Tapudbl
no baHkoBckum kapTam u Cuyetam ocyllecTBnsieTcs baHkoM He no3gHee nocrnegHero OHA TPeTbero KaneHgapHoro Mecsua ¢ AaTbl HACTyNeHns
OHOroO 13 COBLITUN, YKa3aHHbIX BbiLLE.

13.8. 3apnnaTHbii KnueHT BblpaxaeT cornacue Ha npegocTtaBneHne bavkom KomnaHuu, ¢ koTopon 3akntoveHo CornaiieHue, uHdopmauum o
damunum, UMeHun, oT4yecTBe, AaTe POXAEHUS, HOMepe CBOEro Tekyllero cyeta B pybnax PP, ncnonbsyemoro Ans nepeuncrneHns KomnaHuen
3apaboTHON MnaTbl U UHbIX BbINMAT B COOTBETCTBUM ¢ CornalueHmem, a Takke HoOMepe TeKyLLero cyeTa Ans nepedmcneHms 61ookeTHbIX BbinnaT B
COOTBETCTBUM C 3aKOHOAATENbCTBOM PO.

13.9. 3apnnatHbin  KnueHT nopyyaeT Komnanun, € koTopoun 3aknioveHo CornaweHue (3a ucknioveHvem KomnaHui, OcCyLecTBASHLWmMX
nepeyncrneHe AeHexHblx cpeacTs KnveHTam Ha OCHOBaHWM MUCbMa O HaMEpPEHUWM OCYLLECTBNATb nepeducrieHve 3apaboTHOM Mnatbl, UHbIX
BbINMaT B paMkax TPyAOBbIX OTHOLIEHUN, Yepe3 OTAerbHble MnaTeXHble NOopyvyeHUs HanpsiMylo CO CYeTa, OTKPLITOrO B CTOPOHHEWN KpeauTHOW
opraHusauuu), NpeacTaBnsATe ero nHTepeckl B baHke no Bonpocy o6HOBNEHWS cBeAeHWI 0 HEM (3a ucknoueHnem Kogosoro crioBa u KoHTakTHOro
HOMepa), a UMeHHO nepefaBaTb B baHk Bce Heobxoaumble AnNs 3TOr0 CBeAEHWS U OOKYMEHTbl, B TOM YMCre B Buae CkaH-o6pa3oB Mo cucteme
ONCTaHLUMOHHOIO 6aHKOBCKOro 0OCMYXMBAHUSA IOPUANYECKUX MWL, Y MHAMBMAYaNbHbIX NpeanpuHumaTtenen, noanucaHHbIX 3NeKTPOHHON NOAMUCHI0
KomnaHun KnueHTa, a Takke coBepLuaTe BCe OENCTBUSl, HE0OX0AMMble AN BbIMOMHEHUS 3TOro nopy4veHusi. MNpu Takom o6HOBNEHUM CBeOEHUI O
KnueHTe ocpopmneHve 3asBneHns 06 n3amMeHeHUN NepcoHarnbHbIX AaHHbIX He TpebyeTcs.

13.10. OcobeHHOCTU ob6cnyxuBaHua BaHkoBckux kapT 3apnnatHbix KnueHtoB

13.10.1. lMepeBbinyck BaHKOBCKMX KapT OCYLLECTBNAETCS B NOpsake, npegycMoTpeHHoM Pasgenom 6 «O6cnyxunaHne Cyeta ¢ BO3MOXHOCTbLIO
ncnonb3oBaHua KapTtbi» O0LWmx YcnoBuin ¢ y4eToM criegyoLmx oCoOGeHHOCTEeN:

- BaHkoBckne kapTbl, BbinyweHHble BbaHkom 3apnnartHbiM KnueHTam, MoryT nepeBbinyckaTbCs npu Hanuyumu B BaHke nogteBepxaeHus o
nepesbinycke baHkoBCKOW kapTbl, NonydeHHoro baHkom ot Komnanun 3apnnatHoro KnvexTa;

- KOomMccus 3a rofoBoe obGCnyxuBaHWe BaHKoBCKoW kapTbl MOXeT ynnaumeatbesi KomnaHuein 3apnnatHoro KnveHTa B criyyae, ecnv 3To
npegycMoTpeHo CornatueHmem.

14. Moanuckunt®’

14.1. Obsa3aTenbHbLIM yCroBMeM AN noaknodeHus MNoanucku aensietca Hanuune y KnueHta Tekylero cyeta B baHke. MNoanncka He ochopmnseTca
KnueHtam kaTeropum Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxuBaHue). KnueHT o6sa3yeTcsi caMoCTOATENbHO O3HAKOMUTBLCA C
ycnosusmn  lMognuckn B pasgene  «[lognucka» B MoGunbHom  npunoxeHumn u (unm) Ha Cawrte baHka no agpecy
https://www.raiffeisen.ru/retail/subscription/ no nogkntoyeHus Noanucku.

14.2. Mogakntovenwne MNoanuckn ocywecTenseTcs KnneHtom nocpeacTtBoM:
— HaxaTtusa UM kHornku «lMogknounte» B pasgene «MNognmcka» B MoGUNbHOM npunoxeHun.
— npepocTaBneHns B baHk 3asBneHns Ha nogknioydeHune Moanmckn ogHMM U3 criegyowmx crnocobos:
— npw obpalleHnn B KOHTaKTHbIN LEHTP B COOTBETCTBUM € pasgenom 10 Obwux Ycnosuii;
— Ha CanTte baHka B cootBeTcTBUM ¢ Ycrnosuamun O0O;
— npw obpalleHnn B MoapasgenerHve baHka.

14.3. MNpoayKTbl 1 ycnyru, Bxoasaiume B MNoanncky, CTaHOBATCS AOCTYNHbI Ana KnveHTa ¢ aatbl NoAkmnoveHrsa um MNMoanuckn n npegocTaBnsaoTcs B
TeveHue Bcero Nepuoaa gencrteua MNognucku, ecny MHoe He nNpegycmMoTpeHo Tapudamu no MNoanucke.

14.4. 3a MNMognucky BaHk B3MMaeT eXeMeCa4Hyo KOMUCCUIO B pa3mepe, YCTaHOBeHHOM Tapudamu no MNoanucke. baHk ocyliecTBnseT cnucaHue
exemecsyHol kommccum ¢ noboro Cueta:

— 3anepsbli [Mepuog aencteus Mognuckn — He no3gHee paboyero AHSA, cneayowero 3a gaTow nogkntodeHus MNognucku;
— 3a BTOpOW 1 nocneayowme MNepuoapl gencrtema MNMognucku — B NepsbIn pabouunn aeHb HoBoro MNeproga aenicteua Mognucku.

Ecnu cnncaHue exemecsiyHoOM KomMmuccum ocyulecTendaeTca co Cuerta, OTKPbITOro B BantwTe, OTNIUYHOW OT pOCCMMCKMX py6ne|7|, TO KOMUccuHA
cnucbiBaeTcsa B BantoTe Cyeta B cymme, 3KBMBAJIEHTHOM KOMUCCUN B pOCCVII;ICKI/IX py6J'IF|X no Kypcy, yCTaHOBJIEHHOMY BaHnkom Poccum Ha party
cnucaHua.

14.5. B pamkax npegocTaBneHuns KnueHtam cneynansHbelx npegnoxenunii bank Bnpaee npegoctasnsate Mpo6Hein Mepuog Moanvcku, HO He Gonee
6 (LWecTwn) Takux MNepropoe MNognmcku.

14.6. Komuccus 3a Moanucky BanmaeTcs 3a kaxabiv MNepuog gevicteus MNoanucku.

14.7. KnmeHT 0653aH CaMOCTOATENBHO OTCrEXMBaTb MHPOPMaLMIO O COCTOSIHAM MOAKMOYEHHOW Moanucky (onnavyeHHON KOMUCCUM, nepedHe
ycnyr/npoaykToB, Bxoasawwmx B Moanucky) B pasgene «Moanucka» B MoGUIIbHOM MPUMOXEHUM UMM O0GpaTMBLUMCE B KOHTaKTHbIA LEHTP B
cooTtBeTcTBMU ¢ Pasgenom 10 O6wmx Ycnosui.

14.8. KnnveHT NnoOHMMaEeT 1 cornalwaeTca ¢ TeM, YTO:

— yCnoBWs NpeocTaBneHns 1 HanonHeHwe Moanucku MoryT 6biTb U3MeHeHbl BaHkoM B 0AHOCTOPOHHEM MOpPsiAKe B COOTBETCTBMU ¢ OBLLMMU
Ycnosusamu nytem pasmerleHms Ha Cante baHka obHoBneHHbIx Tapudos no Moanucke.

— noboe n3meHeHue ycroBuii MNMoanuckU He sIBNSIETCA OCHOBAHWEM Af1st OTKMoYeHust MNoanucku, nepecMoTpa onnavyeHHON KOMUCCUM 3a
Mopnwucky B MNMepuoge aevicteus Mognucky unu Bo3spaTta paHee onnavyeHHon komuccum 3a MNoanucky.

14.9. OtkntoyeHune MNMognuckn Npon3BoanTCS:
14.9.1. nytem HaxaTuns KnmeHToM Ha kHOMKy «OTKMounTby B pasgene «lMognuckay B MobunbHOM NpUoXeHUu.

14.9.2. nytem nogaym KnueHtom 3anBneHnst o6 otknodeHun Mognuckn B KOHTaKTHBIA LLEHTP B COOTBETCTBUM ¢ pa3genom 10 O6wmx Ycnosun nnm
B MNopgpasnenexune baxkal®.

107 locTynHOCTb yCNyr ANs BCEX KMMEHTOB NPeLOCTaBNsAETCs NOCTENEHHO, MO Mepe TEXHUYECKOI peanusaumy.
108 Ycnyra npeaocTaBnseTcs C MOMEHTa TEXHUYECKON peanusaumm.
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14.9.3. no nHmnymatmee baHka:
— B cnyyae Heynnatbl KnueHToM kommnceun 3a lNMognucky B cootBeTcTBMmM ¢ Tapudbamu no Moanucke;
— B Cllyyae 3aKpbITus BCcex TekyLmnx cyeToB KnueHTa B baHke;

— npu noctynneHun B BaHk WHGOpMauuMu O BBedeHUM B oOTHoweHun KnmeHTa npouenyp 6GaHkpoTcTBa, npedycMaTpuBaroLLMX MO
3aKOHOAATENBLCTBY OrpaHnyeHve/npekpalieHne npaB KnneHTa no caMoCTOSITENBbHOMY PAcropsiKeHWI0 AEeHeXHbIMU cpedcTBamu W/umm
6aHKOBCKUMM cHeTamu;

— B cny4vae nonyyeHus baHkom [OKYMeHTanbHO MOATBEPXKAEHHLIX cBeAeHun o cMepTu KnueHTa, npu aTom [laton okoH4YaHus [Nognucku
ABNseTcs AeHb NpefocTaBneHns B baHk AokymeHTanbHoro noareepxaeHns dakra cmeptn KnuenTta.

14.9.4. B MHbIX cry4asiX, NpeAyCMOTPEHHbIX 3aKoHoAaTensCTBOM Poccuiickoin deaepauum.

C Oatbl okoH4YaHus MNoanuckn B oTHoweHun KnveHTa He npumeHsitotca Tapudbl no Moanucke, ecnu nHoe He npegycMoTpeHo Tapudamu no
Mopnwucke.
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