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O6Lwe ycrnoBus oGCnyK1BaHNUs CHETOB, BKNAZOB U NOTPebuTenbckux kpeauTtos rpaxaaH AO «PaiddaraeH6aHk»

1. OCHOBHble TePMUHBbI

B HacToswmx «O6Lwmux ycnosusax obcnyxmBaHns cHeTOB, BKNAZOB M noTpebuTtenbcknx kpeautos rpaxaaH AO «PanddanseHbaHk» (nanee —
«Obwue Ycnosua») MCNOMb3ylTCA chnegylolme TEPMUHbI, UMEIOLME OMpeaerieHHOe Huxe 3HadeHwe. TepMuHbl, He onpeaeneHHble, HO
ucnonb3yemble B OOLWMX YCnoBusix, UMEKT 3HaYeHue, yKasaHHoe B «YCMNOBUSAX NpedoCTaBfeHust YCryr C WUCMONb30BaHMEM KaHarnos
anctaHumnoHHoro obenyxusannsa AO «PanddpanseHbaHky (aanee — «Ycnosus JO»).

1.1. AsTonnatex Ha NOKynKy naeB — BuAg [1OCTOSIHHOrO MOpyYeHWst Ha nepeBof CPeAcTB C pybnesoro Tekywero cyeta KnveHTa (3a
ncknoyeHem HakonutenobHoro cyeta) Ha 6aHkoBckun cyet OO0 «YK PanddarnseH» € ykasaHHbIMW KnMEHTOM MEePUOAMYHOCTBIO U CyMMOW.
3apnnaTHbIA KIMEHT Takke MOXeT odopMuTb Takoe lMocTosiHHOe nopyyeHwe Ha nepeBof PUKCUPOBAHHOW CyMMbl MPU MOCTYMMEHUN CYyMMbI
[OEHEXHbIX CPeACTB U1 B yka3daHHOM KnnMeHToM NpoLEHTHOM OTHOLLEHWUM OT KaXA0WN NOCTYNUBLLEN CyMMbl A€HEXHbIX CPEACTB Ha BbiLLeYyKa3aHHbIN
Cuyet KnueHta ot KomnaHum He no3gHee paboyero AHsi, crnegytowero 3a gHeM NOCTYMNEHNS Takoh CyMMBbI.

Ona uenen nokynkn KnveHtom naes OTKPLITOrO NaeBOro WHBECTULMOHHOMO poHAa PbIHOYHBIX (HMHAHCOBLIX MHCTPYMEHTOB «PawddaiiseH-
HakonutenbHbiny nog ynpaeneHnem OO0 «YK Panddpanseq» (MpaBuna goBepuTensHOro ynpasneHms 3apernctpypoBaHbl baHkom Poccumn Ne
5097 ot 08.09.2022) (nanee — OMU® POU «ParliddainseH-HakonutenbHbln»), odpopMneHHblii B MobunbHoM npunoxeHun®. ABTonnatex Ha
NOKyNKy naes MOXeT ObiTb odopMrieH npu 3akntodeHun Knuentom gorosopa ¢ OO0 «YK PanddpaiseH», B pamkax KOToporo KnmeHT oTkpbiBaeT
Nuuesoit cyet?,

1.2. AstonononHeHue HakonutenbHoro cyeta — BuA [1OCTOSIHHOrO Nopy4veHus Ha nepesof cpefcts mexay Cyetamum ogHoro Knvedta c
pybneBoro TekyLiero cyeta unu brogxeTHoro cyeta Ha pybneBbii HakonuTenbHbIA CYET C yKasaHHbIMU KnMeHTOM NepuoanMyHOCTLIO U CyMMOMN,
0POpPMEHHbI B MOBUMNBHOM MpUIoXeHnn®,

1.3. ABTOMOMNOSIHEHUE CTpaTerMM OOBEpUTENIbHOro ynpaBneHus — Bug [MOCTOSHHOrO MOpyYeHusl Ha MNepeBoA CPeAcCTB C pybnesoro
Tekywiero cyeta KnveHta Ha 6aHkoBckuin cuet OO0 «YK PanddarnseH» B Lensax 4ONOMHUTENbHOrO BHECEHUS OEHEXHbIX CPEACTB B CTpaTermio
[OBEpUTENBHOTO YNpaBreHnsa B paMkax 3akto4eHHOro AoroBopa 4oBepuTenbHoro ynpasneHusa mexay Knuentom n OO0 «YK PanddariseH». B
MoGunbHOM NpunoxeHun* KnueHt ansa uenemn coctaeneHns MocTOSHHOTO NopyyYeHusi BbiIGUpaeT cyMmy, NepuoanMyHOCTb NepeBoda AeHEXHbIX
CPeAcCTB ¥ HauMeHoBaHWe cTpaTernv AoBepUTENbHOro ynpasneHus. OrpaHuyYeHnst No CymMMam NepeBoAoB AEeHEXHbIX CPEACTB YCTaHOBMEHb! B
Mo6unbHOM NPUMOXEHU.

1.4. ABtopusauusa — B uenax Pasgena 6 «O6cnyxuBaHne CueTta C BO3MOXHOCTbKO Wcnonb3oBaHusa KapTtbl», Paspena 7 «[opspok
npefocTaBneHus u norawexus Kpegutos ansi pacyetoB no Onepauuam no KpeauTtHoi kapTe» — paspelueHue, npegoctasnsiemoe baHkom ans
nposegeHus Onepauun no Kapte n BO3HUKatoLlee BCNeacTBME 3TOro 06s3aTenbCcTBO baHka Mo MCNOMHEHUO NpeacTaBrEHHbIX AOKYMEHTOB,
COCTaBIEHHbIX C MUcnonb3oBaHMem KapTbl unu ee Homepa, He noanexaiiee oTMeHe. B oTaenbHbIX criydasix, YCTaHOBMEHHbIX MnaTexHbiMu
Cwncremammn, Onepaumn no Kapte moryT cosepwatbcs 6e3 npoBefeHus ABTopusaumun (ganee — be3aBTopu3auMOHHblE onepaumn), YTo He
OTMeHsIET HeobxoaMMOCTb 0653aTeNbHOIO UCMONHEHWs BaHKoM npeAcTaBreHHbIX JOKYMEHTOB, COCTaBMNEHHbIX C UCMONb3oBaHWeM KapTbl unu ee
HOMepa, Npu 3TOM Takue onepaLun He NoanexaT OTMeHe.

1.5. Appec poctaBKM — agpec, NpeaocTaBlieHHbI B nopsigke, yctaHoBneHHoMm O6wmmu Yenosusamu, KnueHtom/Oepxatenem Kaptol B BaHk
Ons NOYTOBOW WNW KypbEPCKOW OTMpaBkM eMy KapT Ha martepuanbHOM HocuTene /OokyMeHTOB. Apec OOCTaBkuM onpegensietcs no BblGopy
Knuenta/Oepxatens KapTbl kak agpec perucrtpauum, agpec ¢akTU4ecKoro npoXuBaHusi, paboumn agpec, agpec LOCTaBKM MNOYTOBOW
KoppecnoHaeHuun, ecnm OBwmMK YcnoBusiMu He npegycMoTpeHo nHoe. baHk BnpaBe yCcTaHOBUTL OrpaHUYeHuUs no agpecam goctaBkv KapTt Ha
MaTepuanbHOM HocuTene nNMbo oTkasaTb B MOYTOBOM MU KypbepCkon oTnpaBke KapT Ha MaTepunanbHOM HOCUTENE Mo onpeaeneHHbIM agpecam
6e3 06bACHEHUSA NPUYMH.

1.6. AKKpeAUTUB — MOKPbITbI 6E30T3bIBHbIA aKKpeauTuB B pyonsx P®, oTkpbiBaeMbli BaHKOM Ha ocHoBaHUK 3asiBNeHUst Ha AKKpeauTuB v

ncnonb3dyembln KnneHTom AN ocyLLeCcTBEeHNs pacyeToB MO akkpeanTuBy.

1.7. AxtuBauusa KapTbl — nepeBoj BbiNyLLEHHON (NepeBbinyLLEHHON) BaHKOM NnaTexHON kapTbl B COCTOsIHME, MPU KOTOPOM Takas kapTa

CTaHOBUTCH 3MEKTPOHHbIM CPEACTBOM Mratexa M BO3MOXHO e€ MCMornb3oBaHue ans coseplueHus Onepauuin no Kapte®. Aktusauma KapTbl

ocyLecTBnseTcs cneaywmmm cnocobamm:

— cuctemamu baHka B aBToMaTnyeckoM pexume npu co3ganum Knnentom MNMNH-koga k Kapte Ha matepuansHOM HocUTene O4HMM U3 Crieayowmnx
cnoco6os: Ha Caiite BaHka, B Cucteme PanddaiiseH OHnanH®, 8 MobunbHOM npunoxeHun?, a ans BaHKOBCKUX KapT - Takxe Npu CoBEpLUEeHU
KnueHtom nepsort Onepaunm no BaHkoBckon kapTe ¢ ucnone3oaHuem NMNH-koaa, nonyveHHoro B 3aneyataHHoM MNH-koHBepTe;

— B cnyyvae coBepLueHus KnueHtom/ 3aemiumkom nepsoii Onepaumu no KpeautHol kapte 6e3 HasHayveHus MNMNH-koga (4aHHbIN cnocob npyMmeHnM
Tonbko Ana KpeanTHbix kKapT 6e3 MaTepranbHOro HoCUTeNs B CNy4Yasx HanpaeneHuns npeanoxerus (odeptol) baHka 3aemMunky (NpUMeHMO
B nepuog ¢ 13.07.2020 no 31.12.2020).

BaHk octaBnsieT 3a cobol NpaBo NpefoCTaBnsaTb OAMH U3 yKadaHHbIX cnocoboB AkTuBaumm KapTbl, CXOOs1 U3 TEXHUYECKUX BO3MOXHOCTEW ero
npefoCTaBreHus.

1.8. AHKeTta
— ONPOCHBIN IUCT C NEpeYHEM BOMPOCOB, OTBEThI HA KOTOpble NpeaocTaBnseT KnneHT B ycTaHOBNEHHbIX BaHkom cnyyasi;
— B uensax Pasgena 7 «Mopsiaok npegoctasnenns U noraleHus KpeamTtos ansa pacyetos no OnepauunsiMm no KpegutHol kaptey:

e yTBEpxAeHHas baHkom TunoBas opma aHKeTbl Ha BbiNyck KpeauTHow kapThl, NpeacTaBnsoLen cobon 3asBrneHne o npeaocTaBneHnm
noTpebutenbckoro kpeamTa, 3anonHsiemol KnmeHTom ans paccMoTpeHust BO3MOXHOCTM nonyyeHus Kpeauta/ sakntodenust KpegutHoro
aorosopa (npumeHumo anst KpeantHeix [loroBopos, 3akntoveHHbix ¢ 01.07.2014).

— B Uenax Pasgena 8 «nOpﬂ,D,OK npegoctasieHna n noraleHna I'IOTpe6I/ITeJ'IbCKI/IX KpeanToB»:

e yTBepxaeHHas baHkom TunoBasi hopMa AOKyMeEHTa, 3anonHseMoro KnmeHToM Ansi pacCMOTPEHUss BO3MOXHOCTU nonyyeHust Kpeguta
(npumernmo ansa KpeauTHeix JoroBopos, 3akntodeHHbix 4o 01.07.2014);

e yTBepxAeHHas BaHkoM TvNoBasi opma aHKeTbl Ha NMOTPEBUTENBLCKUIA KpeauT, NpeacTaBnsoLLen coboii 3asBrneHe 0 NPeaoCTaBNEHNN
noTpebuTenbCKOro KpeawTa, 3anonHseMol KnueHTOM Ansi pacCcMOTPeHMs BO3MOXHOCTWU rornydeHus Kpeauta (npymeHumo ans

1 Ycnyra npefocTaBnsieTcs N0 Mepe TEXHUYECKOW peanvsaumi.

2 MapkeTnHroBoe HamMeHoBaHne B MoBUnbHOM NPUIoXeHUM - « IHBECTKOMMUITKa».
3 Ycnyra npegocTaBrnsietcs Mo Mepe TEXHUYECKO peanuaamu.

4 Ycnyra npefocTaBnsieTcs No Mepe TEXHUYECKOW peanuaaumu.

5 MpumeHsieTcs ¢ yyeTom nonoxexun nn.1.13, 1.77 O6wumx Ycnosuii.

6 Ycnyra npenocTaBnseTcs No Mepe TEXHUYECKOI peanusaumu.
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KpeauTtHbix JoroBopos, 3akntoveHHbIx ¢ 01.07.2014).

1.9. AyTeHTU(MKaUMOHHbIE AaHHble — Naposb (B TOM Yucne rpaduyecknii naponbe), oTneyaTok nanbua HdepxaTena Kaptel/ Bnagenbua
Lindposoro cueTta, uMdpoBo Ko, a Takke Apyrne AaHHble, KOTopble MOryT ObiTb ncnonb3oBaHbl [epxatenem Kaptel/ Bnagensuem Lincdposoro
cyeTa onsa goctyna k MobunbHomy yctponctey/Hocumomy ycTponctey (pa3bnokuposku MobunbHoro yctponctea/Hocumoro yctpowictea) n/vnm
coBepLUeHns BeckoHTaKTHbIX onepauuni. AyTeHTUdMKAUMOHHbIE AaHHblEe SIBNAOTCA aHanorom cobcTtBeHHOpyyHon nognucy OepxaTtens Kaptobl/
Bnagenbua Lindposoro cyeTa.

1.10. AO «HCNK» — AkumoHepHoe 00uWlecTBO «HaumoHanbHasi cuctema nnaTexHblX KapT», ABMsSOWEEecs OnepaumoHHbIM U MnaTeXHbIM
KINMPWUHIOBbIM LIeHTPOM «CucTeMbl BbICTpbIX nnaTexen» baHka Poccum n obpabaTbiBatoLlee onepaumn no Kaptam BHyTpu PO.

1.11. bBasa paHHbIx BaHka Poccum — 6a3a gaHHbIX 0 nepeBodax, oTBevatowmx npusHakam OBCK, a Takke o nepeBogax, no kotopbim oT MB[L
P® nony4yeHbl cBegeHUsi 0 NPOTUBONPAaBHbIX AEACTBUSAX.

1.12. BaHk — AkunoHepHoe obLecTBo «PanddarseHbaHk», a Takke, B NPUMEHUMON YacTu, MHOE NULO, KOTOPOMY BaHk ycTynun ceou npasa no
[orosopy (B ToM uncne, no KpeautHomy JOrosopy).

1.13. BaHKOBcKasi kapTa — BbinylleHHasi BaHkoM no foroBopy nnaTexHasi kapTa Ha MaTepuanbHOM HOCUTENEe CO BCTPOEHHBIM B HEE YMMOM
(MuKponpoLeccopom), B TOM Yuche, NnaTexHas kapTa, BeinyLleHHas B hopMaTe naTexHoro cTukepa, unu nnatexHas kapta 6e3 maTepmanbHoro
HocuTenNs, sSIBRsoWMecs CPeACTBOM AJ1si COCTaBMeHWs PacnopspkeHnin n MHbIX AOKYMEHTOB, nognexalumx onnate 3a cyeT KnueHTa. baHkoBckas
kapTa 6e3 maTepuanbHOro HocUTenNs UMeeT crneaytoLMe OCHOBHbIE 0OCOGEHHOCTU:

— 0o MomeHTa cosganus Lindpposoii kapTel baHkoBckasi kapTa 6e3 maTepuanbHOro HocUTENst MOXeT ObiTb MCMOMNb3oBaHa TOMbKO ANs
onepauuin ¢ NCNonbL3oBaHNEM pekBu3nToB baHkoBckon kapTel B Cucteme n B cetn MHTepHeT. C MomeHTa co3gaHus Lindposon kapTbl
BaHkoBckas kapTa 6e3 MaTepuanbHOro HocMTenst MOXeT GbITb UCMoNb3oBaHa Ans NpoBeAeHNst BeCKoHTaKTHBIX onepaumii;

—  nonoxeHusi O6LWmxX YcrnoBui, nprMeHnMble k BaHKOBCKMM KapTam Ha MaTepuarnbHOM HOCUTENe, He NPUMEHSIIOTCS K BaHKOBCKMM kapTam
6e3 MaTepranbHOro HoCcUTEnsl, eciiv MHoe NPsSIMO He yka3aHo B O6LmX YcnoBusx;

—  BaHkoBckas kapTa 6e3 maTepranbHOro HOCUTENS HEe MOXET ObITb NepeBbINyLLEHa, 3a UCKIIOYEHNEM ClyYaeB, YCTaHOBMEHHbIX OBLWwmmMmmn
Ycnosusimu;

—  BaHkoBckasi kapTa 6e3 MaTepuanbHOro HocuTens He TpebyeT AKTUBaLMK,
TaKke MHble 0COBEHHOCTH, yKa3aHHble B O6LUMX YCNoBUSIX.

1.14. bBaHK MO YMONYaHUIO — KpeanTHasa opraHv3auusi, B KOTOPOW Yy Mony4vatens OeHEXHbIX CPeacTB OTKPbIT OAHKOBCKUI CYET U KOTOPYHO OH
BblGpan B kauecTBe OCHOBHOM AJ1s1 NOMyYeHUsi NepeBOAOB AeHeXHbIX CPEACTB C Ucrorb3oBaHnem Cepauca BbICTpbIX NnaTexen. [ocne yctaHOBKU
nonyyatenem AeHexHbIX cpeAacTB BaHka Mo ymMonyaHuio ero 3ameHa BO3MOXHa TOJIbKO MyTeM YCTaHOBKM HoBoro BaHka mo ymonuaHuio
(oTmMeHa/6rnokmMpoBka yCTaHOBK/M BaHka no ymonyaHuio He NpoM3BoAUTCS).

1.15. bBeckoHTakTHasa BaHkoBckas kapTa /| BeckoHTakTHaa KpeauTHas kapta / BeckoHTakTHas Kapta — baHkoBckasi kapta / KpegutHas
kapTa / KapTa MnatexHon Cuctembl Mastercard International/ Visa International/ MUP ¢ BO3MOXHOCTbI0 6ECKOHTAKTHOM OnnaTbl TOBapoOB/ycnyr’ u
coBeplLEeHNs onepauuii B GaHkomaTax no 6eCKOHTaKTHOW TexHonornme,

1.16. bBbeckoHTakTHble onepauun — Onepauun no KapTte mnu onepaumm no LindpoBomy cyeTy, OCyLleCTBMAsiEMble C WUCMOSb30BaHWEM
BeckoHTakTHoM KapTbl / Liudpposor KapTel / LiucdpoBoro cyeta n 6€CKOHTAKTHOIO CYMTbIBAIOLLEro MraTexHoro yCTponcTea, unu Onepauunn no
KapTe, ocyuectBnsiemble ¢ ucnosnb3oBaHveM Lincdpposon KapTbl B MOOGUMNBbHBIX MPUNOXEHUSAX BebO-caiToB, NoAAEPKMBAOLWMX onnaty vepes
LindopoBow nnatexHbln cepBUC U YyCTaHOBMEHHbIX Ha MobunbHom ycTponctee/Hocmom ycTporctee. B cnyyae ucnonb3osaxus Lindposoro cueta
B Lindposom nnartexHom cepuce CBlMaii BeckoHTakTHbIE onepauumn ocyLLeCTBNSIOTCS NOCPEACTBOM MCMNonb3oBaHus LindpoBoro nnatexHoro
cepuca CBlai nMbo  nytem pacno3HaBaHus QR-koga npu nomolim kamepbl MoburbHOro yctpownctBa (B TOM 4Yucne, Ha Beb-canTax,
nogaepXxuBatoLmx pacnosHaHne QR — koga).

1.17. BeHedwuumnapHbIn Bnagenew - Gunsmyeckoe NuLo, KOTOPoe MMEET BO3MOXHOCTb KOHTpONMpoBaTh AencTeust KnueHta. beHeduuymnapHbim
Bnagenbuem KnveHTa npusHaetcs cam KnueHT, 3a UcknioueHMeM cryvyaeB, €CrlM UMEelTCsi OCHOBaHWs nonaratb, yYto BeHedwuumapHbim
BnagenbLeM SBNSeTCst MHoe hr3nYeckoe NnLo, UMEKLLLEE BO3MOXHOCTb KOHTPONMPOBaTh AencTBusa KnveHTa.

1.18. BnokupoBKa geHer® — BpeMeHHOe orpaHuyeHune npasa KnveHTta npegoctaenste PacnopspkeHus k CueTy criocobamu, onpeaeneHHbIMM M.
5.14 O6wmx Ycnosui, kotopoe KnMeHT MoxXeT npu Heo6XoaMMOCTH MHULMMPOBATbL B COOTBETCTBUM C yKa3aHHbIM NyHKTOM O6Lwmx Ycnosui.

1.19. BnokupoBka Kaptbl (BnokupoBka KpegutHom KapTbl, BnoknpoBka BaHKOBCKOM KapTbl) — NPUOCTAHOBIEHME UMW MpeKpalleHune
ncnonb3oBaHus KapTbl Ans coBepLUeHNs onepauuii (BKNoYasi Takoe NpuocTaHoBIEHWE / NpekpalleHne, KOTOpoe BrieyeT 3a cobon nabsatue Kap bl
(npymeHnMo ans KapT Ha maTepuanbHOM HOCUTENE) Mpu MOMbITKE €€ UCMONb30BaHUs), KOTOPOe MOXET npou3BoauTbes BaHkom B cnyyasx,
npegycmMoTpeHHbIX O6wmmn Ycnosuamuy. [Ana HeakTMBMPOBaHHbLIX MnaTexHbIX KapT brokmpoBka KapTbl 03HavaeT nepesBog nnaTexHon kapTbl B
COCTOsIHME, Korga AkTuBaums KapTbl HEBO3MOXHA.

1.20. bBrogxeTHasa Bbinnarta — nobas U3 BbINNaT 3a CHET cpeacTB GroakeToB OompKeTHON cuctembl Poccuinckon Pegepaumnm, ykasaHHbIX B Y.4.
5.51 5.6 c1. 30.5 PepepanbHoro 3akoHa oT 27.06.2011 Ne 161-93 «O HaumoHanbHom NnaTexHon cucteme», B pacnopsiKeHUU o NepeBoe KOTOpoi
B pekBuante 110 «Koa Bbinnatbi» ykasaHo 3HayeHve «1». Ha CueT BiomkeTHas Bbinnata MoOXeT OblTb 3auncrnieHa Tonbko ecrnm ato a) Cuer, kK
KoTopomy BbinylieHa Kapta MUP 1 He BbinyweHbl KapTel NnatexxHon Cuctembl Mastercard International/ Visa International unu 6) BromxeTHbIN
cyeT unu B) HakonutenbHbIN cHeT unm r) CYeT, K KOTOPOMY He BbinyLleHa kakasa-nmbo Kapta unu seinyweHHas k Cuety Kapta lNMnatexHon Cuctembl
Mastercard International/ Visa International 3abnokvpoBaHa BaHkom B cooTBeTCTBMM C M. 6.10 B CBSA3K C NonyyYeHneM nHcdopmaumm o BBeAeHUn B
OoTHoLWeHun KnueHTa npouenyp 6aHkpoTcTBa.

1.21. BroaxeTHbIN cyeT — BUA CyeTa (TekyLlero cyeTa) ¢ 0CO6bIM PEXMMOM, K KOTOPOMY MOXeT ObITh BbinyLleHa Tonbko Kapta MUP. KnneHt
BMpaBe MCMOMb30BaTb AAHHLIN TEKYLLMIA cYeT Ans pacyeToB ¢ nomolbio Kaptel MUP (B cnyyae, ecnu k Hemy BbinyweHa Kapta MUP) unn kak
Tekywmn cyeT 6e3 KapTel (B cnydae, ecnu k Hemy He BbinyLweHa Kapta MUP).

1.22. BanwTa pacyeToB — BasntoTa pacyeToB mexay baHkom n MnatexHon Cucremon. NHdopmaumio o Baniote pacyeToB MOXHO YTOYHUTD,
obpaTmBLUMCL B KOHTaKTHbIV LEEHTP.

1.23. BupTtyanbHbi 06pa3 KapTbl — 3MEKTPOHHOE M3o0paxeHne LindpoBon kapTbl, ycTaHoBneHHoe B MobunbHoM ycTponctee/Hocrmom
YCTpPOWCTBE.

1.24. Bknap — CpouHbI BKNag B pyonsax PO w/unu vHocTpaHHoW BantoTe, pasmelleHHbln KnueHtom/ero [JoBepeHHbIM nuuom B BaHke Ha
yCrnoBusx, npegycMoTpeHHbIX B [loroBope Bknaga.

7 Hanuuue Ha KapTe norotuna 6eCKOHTaKTHOM OnnaTthl ykasbliBaeT Ha BO3MOXHOCTb GECKOHTAKTHOW ONnmnaTthbl TOBApOB 1 yChyr.
8 Ycnyra npegocTaBnsietcs Mo Mepe TEXHUYECKO peanuaaumu.
9 B 3aBucuMOCTU OT Bepcun MoBUNbLHOTO NPUIOXKEHUS U OnepauyoHHoN cucTeMbl MoBUnbHOIO yCTporcTBa HauMeHoBaHWe cepsuca B MoBUNbHOM MPUIOXEHUM

MOXeT oTnnyaTbes. [JonycTuMmble HauMeHOBaHNA — « QKCTPeHHas 6nokvupoBkay, «3abnokmpoBaTs BCe AeHbMM».
3
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1.25. Bnapeneuy LUudpoBoro cueta — KnneHT, Ha MMsi KOTOPOro OTKpbIT CYeT, KOTOPLIN XO4eT 3aperncTpupoBaTth unu 3apermctpuposan Cuet
B kavecTtBe Lindpposoro cyera.

1.26. Bbirogonpuobperatenb — nNuUUO, He y4acTByloLLlee B NMPOBEAEHUM onepaumm, K Bbiroge KOToporo aencrtsyeT KnueHT, B TOM 4ucne Ha
OCHOBaHWUM areHTCKoro A0oroBopa, AOroBopa MopyyeHnsi, KOMMCCUM U OOBEPUTENBHOMO yNpaBneHus, npu npoBeAeHUn onepauun ¢ AeHeXHbIMU
CpeacTBaMy U UHbIM UMYLLIECTBOM.

1.27. Bbinucka no KpegutHon kapTte — Bbinucka no CyeTy, k KOTopoMy BbinyeHa KpeanTHas kapTa, dopmupyemas 6ecnnatHo baHkom ans
kaxxgoro OT4YeTHOro nepwoga, cogepxallasi pasmep U CpPOKM BHeceHWss MuHumanbHoro nnartexa, uHdopmaumio o6 Onepaumsx no Cuety/
Onepaumsix no KpeautHon kapTe (ecnv NpuMeEHNMO), 4OCTYNHOM BanaHce KpeauTHbIX CPeAcTB (Ha AaTy (hOpMUPOBAHMS BbIMUCKM), a TaKKe MHble
cBefeHus, oTHocswmecs k KpegutHon kapTe. Beinucka no KpeanTtHow kapTe BkntovaeT B cebst nHdopmaumto 06 Onepauusax no Cuety/ Onepaumsix
no KpeautHon kapTe nNpu n3roToBreHnn BeiNUCkN Ha BymaxHom Hocutene. Mpu HanpaeneHun Beinucku no KpeamTHoM kapTe B 3NEKTPOHHOM BUAe
Ha agpec anekTpoHHou noutbl KnueHta, nHdopmauus 06 Onepaumsx no Cuety/Onepaumsax no KpeamTHowm KapTe He BKIOYaETCA B BbINUCKY U
poctynHa KnueHTy no ccbinke Ha Cuctemy, ykasaHHOWN B BbINUCKE.

1.28. Bbinucka no C4eTy — AOKYMEHT, B KOTOPOM OTpaxaroTcs AaHHble 06 Onepauusix no CyeTy, B TOM Yncne gaHHble 06 Onepaumsix no Kapre,
COBEpLLEHHbIX C UCMOSb30BaHMEM Beex KapT, BbinyLeHHbIX K CyeTy.

1.29. Tpadmk noraweHus — rpadmk NnaTexen, B KOTOPOM yKasbliBalOTCs pasMmepbl 1 [laTel ocylecTBneHns ExemecayHblx nnaTtexen. padumk
noralleHnss HOCUT UCKTIUYNTENBHO MHAOPMAaLMOHHBIA XapakTep U npepoctasnseTca 3aeMwymky npy nopgadve B baHk 3aseneHus Ha Kpeaut/
nognucaHun NHamemayanbHbIX YCIIOBUI, @ Takke B UHbIX CryYasx, yCTaHOBMEHHbIX KpeanTHeIM [loroBopom.

1.30. [HAara Bbinucku no KpeautHon kapte — gata pacyeta 3adoimKeHHOCTU MbroTHOro nepuoga, MuHnmansHoro nnarexa no KpeauTtHow
kapTe. baHk coobwaeT Knuenty nepsyto [aTty Beinucku no KpegutHon kapte B popme CMC-coobLieHnsi, Hanpaensiemoro Ha KOHTakTHbIN HoMep
MobunbHoro TenedoHa 3aemuwumka. O nocnegytowmx Jatax Beinucku no KpeautHow kapte baHk MHbopMupyeT 3aemLumka no aneKTPOHHON noyte
n/ unn nocpeacteom Cuctembl. Ecnu [Jata Bbeinucku no KpegntHon kapTe npuxogomTcs Ha AeHb, He sensawowmica Pabouum gvem, To [datoi
Bbinnckn no KpeautHow kapTe cuuTaeTca Onvxanwum cnegyowmi 3a HUM Paboumii geHb. WcknioyeHve cocTaBnsalT crnydaum, korga ans
ocyuiecTtBneHus pacdeTtoB no KpegutHon kapTe NnaTtexHon cucteMon ycTaHaBnmBaeTcs aarta, He asnsowasca Pabounm gHem. B atux cnyyasix
no ycnoBusiM 06s13aTenbCTBa OHO AOMKHO ObITb MCMONHEHO B Yka3aHHbIN Cpok, 1 [aTon Beinuckn no KpegntHom kapTe siBNseTcs yCTaHOBMNEHHas
MnaTexHon cuctemon gata Ansa ocyLlecTBneHms pacdyeToB no KpegutHon kapre.

1.31. [Oarta okoH4yaHus Mognucku — 1) npu oTknoYeHun MNoagnucku no MHMUMaTneBe KnueHTa unm npy nameHeHnn suga Mognucku cornacHo n.
12.4.2 O6wmx Ycnosui — Takon gaTtomn aBnsieTcsa nocnegHunii AeHb onnadeHHoro MNepuoaa Moanucku 2) npu oTkntodeHun Moannckn no nHiumatmee
BaHka — aTOV gaTon siIBNSeTCA AeHb ee OTKMYeHUs, a npu oTkNoYeHun MNMoanuckm B CBS3M C NpekpalleHvem ee npegoctaenexvs baHkom —
nocnegHun geHb onnaveHHoro MNepuoga Mognucku.

1.32. [Oarta ocyuwectBneHus ExxemecayHoro nnarexa:
— nocnegHwi aeHb kaxgoro NpoueHTHOro neprofa - Ansa Bcex ExxemecayHbix nnatexen, kpome nepsoro ExxemecayHoro nnatexa;

— KaneHgapHaa p[ata, yka3aHHaa B 3aaBneHnn Ha erﬂ,MT/MHﬂ,MBMﬂyaJ’IbeIX ycnoBmax - Ana nepBoro ExemecsiyHoro nnarexa (D,aTa
OCyLeCTBlIeHNA NepBoro ExxemecsiuHoro nnaTe»(a).

1.33. [Oara npepocTtaBneHusa Kpeauta

— B uensx Pasgena 7 «[Mopsipok npefoctaBneHuss u norawenust Kpegutoe anst pacyetoB no Onepauusim no KpeauTHoi kapTe» — gata,
nonyyeHnss baHkom pacyeTHOro AOKyMeHTa, npeabsaBneHHOro k CyeTy 3aemLumka, UM 3MEKTPOHHBIX AaHHbIX, NMOCTynawwmx 13 MNnaTexHon
Cuctemsbl 1 6aHkomaToB baHka.

— B Uuenax Pasgena 8 «[Mopsigok npegocTaenenns U noraweHus MoTpebutenbckux kpeanToB» — gata 3auncnenns Kpeauta Ha Cuyet, koTopas
onpegensietcs ¢ y4eTom Meproga oxnaxaeHus (ecnvm npuMeHNMO).

1.34. [Oepxarenb KapTbl — KnueHt/OoBepeHHoe nuuo/PebeHok, Ha nMs KOTOPOro B NOpsiAKe, yCTaHoBNeHHOM ObLwmumn YcnoBusiMu, BeinyLleHa
Kapta (OcHoBHas Kapta/OononHutensHas Kapta).

Beinyck KapTbl Ha nmsi [JoBEPEHHOrO nuua BO3MOXEH MpW YCNoBUM Hanuuus B baHke JOBEPEHHOCTM Ha COBeplueHue onepaumi no Cyety, K
KOTOpOMY BblinyckaeTcs KapTa, unu 3aknioyeHus cornallieHns o HageneHun nofiHOMoYMsaMu, CPOK AENCTBMSA KOTOPbIX COCTaBNSET He MeHee cpoka
nencteus Bbinyckaemon KapTbl.

PebeHok ¢ nomoLubio BaHKOBCKONM kapTbl, BbIMYLLEHHON HA €ro UMS, MOXET pacnopsxaTbCs AEHEXHbIMU CPpeACTBaMU, NPeaoCTaBNEHHbIMU eMY
KrnneHTom, SIBNAOLWMMCA €ro 3akoHHbIM npefcTaBuTenemM, Ans cBobogHoro pacrnopshkeHusi. Pasmep cpeacTB, npegocTaBreHHbix PebeHky
KnueHtom ansi cBOGOOHOrO pacnopsiKeHusl, NpU3HaeTCs paBHbIM NIUMUTY (NMMUTaM), yCcTaHOBMNEHHOMY (-biM) No Takow BaHkoBckow KapTe,
KOTOpPbIN(-ble) KNneHT MoXeT B nobo MOMEHT 3MEHUTbL B COOTBETCTBUM C n.N. 6.3.6, 6.3.7 O6wmx Ycnosui.

PebGeHok C nomoLwWb BbiNyweHHoW emy [ononHutensHon KpeauTHOM KapTbl MOXET pacnopsikaTbCA [OEHEXHbIMU  CpeacTBaMMu,
npenocTaBneHHbIMU eMy KrMeHToM, SBNSIIOWUMCS €ro 3akOHHbIM MpeacTaBuTeneM, Ans cBoOOAHOro pacrnopsbkeHusi, B TOM 4ucre 3a cyeT
npepoctasnsemoro baHkom Kpeauta. Pasmep cpeacts, npegoctaBneHHbIXx PebeHky KnueHToM Ans cBoBoOHOro pacnopshkeHus, npusHaeTcs
paBHbIM NMUMUTY (NMumuTam) KpeautHon kapTbl KnneHnTta, Kk koTopon odopmneHa JononHutensHas KpeautHas kapta Ha umsa PebeHka.

1.35. [OucnyT — cnop, CBsi3aHHbIN C CoBepLUEHNEM nepeBoda B pamkax Cepsuca BbiCTpbix nnaTexen nMbo ¢ 0Tka3oM OT Takoro nepeBofa,
Bkntovas OBCK, Bo3HMKatoLwuii no Takomy nepesogy ¢ yyactvem KnueHta.

1.36. [doBepeHHOCTb — MUCbMEHHOE YMONHOMOYUE, BblaaHHOe KnuneHToM [JoBepeHHOMY nuuy Anst npeacTtaButensctea nepef BaHkom (nnu
NtoObIMM TPETBMMM NULLAMMW) U COBEPLUEHUSA AENCTBUI OT UMEHM 1 Mo nopyyeHuio KnuenTa.

1.37. ﬂosepeHHoe JNINLLO — NOJIHOCTLIO AeecnocobHoe coBepLlleHHoneTHee NnMuo, KOTopoe Ha OCHOBaHUU BblaaHHON KnneHTom ,U,OBepeHHOCTM
Unn Ha OCHOBaHUU 3aKIMHOYEHHOro Mmexay KnneHtom u BaHkom cornalleHnnsi 0 HageneHum NosIHOMOYUSIMU, npegycMoTpeHHOoro Ycnosusimn [0,
MMeEeT NpaBo coBepLlaTb OENCTBUS OT UMEHN U MO nopy4eHno KnveHnTa. B oTgenbHbix cnydasax, onpenerneHHbIX Ycnosusmn O, cornaiweHne o
HageneHUn nofIHoMo4YnAMK BCTyNnaeT B CUIy Npu yCrnoBun 3aKntoveHna ﬂOBepeHHbIM NNLoM ﬂOFOBOpa }JO ¢ baHkom.

1.38. [doroBop — [OroBop NvM6o Npu COBMECTHOM YNMOMWHAHWM OOroBOpbl 06 OKkasaHMM COOTBETCTBYIOLLEN(MX) 6aHKOBCKOW(MX) MU MHOM(bIX)
ycnyru (yenyr), npegycMoTpeHHor(bix) n. 2.1 O6wmx Ycnosuia.

1.39. [OoroBop 6GaHKOBCKOro cyeTa (4OroBop Ha OTKpPbITUE TEKYyLUEero cYeTa/4oroBOp Ha OTKPbITUE TEeKYLLUero c4yeta ¢ BO3MOXHOCTbIO
ncnonb3oBaHUsi 6aHKOBCKOM KapTbl) — CMELUaHHbIN JOroBOp, BKMYakwmi B cebst anemeHTbl foroBopa 6aHKOBCKOro cyeTa u goroeopa o6
MCMONb30BaHUM NEKTPOHHOMO CPEACTBA NnaTexa, B COOTBETCTBUM C KOTOPbIM KNMEHTY OTKpbIBaeTCcs TekyLwmii cyeT B baHke, a Takke MoXeT ObiTb
BbinyLleHa baHkoBckas kapTa, ecnu ycrnosusmm [JoroBopa npeaycMoTpeHa BO3MOXHOCTb Bbinycka BaHKOBCKOW KapThbl.

1.40. [Oorosop Bknapa — norosop 6aHKOBCKOrO BKMaga, B pamkax koToporo baHk npuHMMaeT nocTynumeLUyto oT KnveHTa (BKnagumka) AEHEXHYH0
cymmy (BKnag), U 0bs3yeTcs BO3BpPaTUTb eMy CyMMY BKMaga M BbINIaTUThb MPOLEHTbI HA Hee Ha YCMOBUSIX M B MOpsaKe, NpeayCMOTPEeHHbIX
ZOroBOPOM.
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1.41. [AoroBop CouumanbHOro cyeta — JOrOBOP COLManbHOro GAaHKOBCKOrO CYeTa, 3aKiovaembli B SN1EKTPOHHON hopMe C UCMONb30BaHNEM
EnuHoro noptama, B pamkax KoToporo BaHk oTkpbiBaeT KnuneHTy, cooTBeTcTByloweMy TpeboBaHWsM, YCTaHOBMEHHbIM B Tapudax no
CoumanbHomy cyeTy (pa3meluatotca Ha Cante baHka https://www.raiffeisen.ru/tariffs/), CoumanbHbIi cHET C BO3MOXHOCTbIO BbiMycka k Hemy KapTbl
«MUP».

1.42. DononHutenbHas Kapra (QononHutensHan BaHkoBckas kapTa, [lononHuTenbHas KpeguTHasa kapTta) — BTOpas v nocnegyowme
KapTbl, BbinyLLeHHble kK ogHOMY CueTy. [lononHutensHas Kapta MoxeT 6biTb BbinyLeHa Ha ums KnuexTa, ero [losepeHHoro nuua, Peberka. baHk
Bnpase YCTaHOBUTb OrPaHNYeHNst Ha TUM 1 KaTeropuio [lononHuTenbHbIX KapT, kKoTopble MOryT BbITh BbiNyLieHb! K CYeTy.

Bbinyck JononHutensHon KapTel Ha umsa [JoBepeHHOro nvua BO3MOXEH Mpu ycroBuun Hanuumsa B baHke [loBepeHHOCTH Ha coBepLUeHve onepaLmnn
no Cuety, K KOTOpOMY BbliyckaeTcs [JononHuTensHas KapTta, unu 3akntoveHus cornalleHns 0 HageneHun NosIHOMOYNAMU, CPOK AENCTBUS KOTOPbIX
COCTaBNsAET He MeHee Cpoka AeNCTBuS Bbinyckaemon JononHutensHon KapTol.

PebeHok ¢ nomotlbto [lononHutensHon BaHKOBCKOM KapThbl, BbIMYLLEHHOW Ha €ro WMsi, MOXEeT pacropshkaTbCs AEHEXHbIMW CpeacTBaMu,
npepocTaBneHHbIMU eMy KnveHToM, SBRSIOWMMCS ero 3akoHHbIM MpefcTaBuTenem, Ans csobopHoro pacropspkeHus. Pasmep cpefcrTs,
npegocTasneHHbIx PebeHky KnueHTom ans cBobOAHOro pacnopsikeHusl, NPpU3HaeTcs paBHbIM NUMUTY (NMMMUTaM), YCTAHOBIEHHOMY (-bIM) MO
HononHutensHon baHkoBCKoW kapTe, KOTOPbIV(-ble) KnueHT MoXeT B No6o MOMEHT U3MEHUTL B COOTBETCTBMM C N.1N. 6.3.6, 6.3.7 O6wnx Ycnosuin.

PebeHok C nomoullblo, BbinyweHHoONn emy [ononHutensbHon KpeouTHOM KapTbl MOXET pacnopsikaTbCs AEeHEXHbIMU  CcpeacTBamMu,
npepocTaBneHHbIMU eMy KrMeHToM, ABNSIOWUMCS ero 3akoHHbIM npeacTaBuTeneM, AN CBOGOAHOrO pacnopsikeHus, B TOM 4ucre 3a cyeT
npepoctasnsemoro baHkom Kpeauta. Pasmep cpencts, npegoctaBneHHbIx PebeHky KnveHToM Ans cBo6oAHOro pacnopshkeHus, npuaHaeTtcs
paBHbIM NMUMUTY (MMMUTaM), yCTaHOBNEHHOMY (-biM) Mo [JononHuTensHon KpeanTHow kapTe.

1.43. [ocTynHbIN 6anaHc — OCTaTOK AeHEXHbIX CPEACTB, HaxoAaLWMncs B pacnopsikeHun KnmeHTa (40CTaToOYHOCTb AEHEXHbIX CPeAcCTB), T.€.
3TO CyMMa [EeHeXHbIX CpeacTB, AOCTYMHas B ONpeAerneHHbin MOMEHT BpemeHu Ans coBeplueHns Onepauun no Cuety (BKM4Yas UCNOMHEHUE
Pacnopsikenuin) unm no Kapte (npu ee Hanuuum). JocTynHbi 6anaHc onpeaensieTcst UCXoasa U3 ocTaTka OEHEXHbIX CPeACTB, HaXOA4AWMNXCS Ha
CueTte/baHkoBCKOW kapTe (Npy ee Hanuyumn)/pa3mepa JocTynHoro octatka KpegutHoro numuta no KpegutHon kapte u MNMonoxutensHoro 6anaHca
no Cyety, K KOTOpoMy BbinyLweHa KpeauTHas kapTa, Ha Hayarno TeKyLLero AHs, U C y4eTOM CyMM:

- AEHEXHbIX CPeACTB, cnucaHHblix co Cuyeta KnueHta-nnatenblumka 1 3a4ncrneHHbix Ha CuyeT KnueHTa-nnaTtenbwuka 40 Havana onpegenexHuvs
[OCTaTOMHOCTU AeHEeXHbIX CpeAcTB Ha CyeTe;

- HanNWYHbIX OEHEeXHbIX CPeAcTs, BblAaHHbIX co CuyeTa KnueHTa-nnatenblumka M 3admcrieHHblx Ha CueT KnueHTa-nnaTenbliyka OO Havana
onpeneneHns A0CTaTOMHOCTU AEHEXHbIX cpeacTs Ha CyeTe;

- CyMM paHee coBepLueHHbIX Onepaumin no baHkoBckon kapTe/KpeanTHon kapTe (Mpy ee Hanm4un), 3a6noKMpoBaHHbIX Ha CyeTe;

- OEHEeXHbIX cpeacTs, NpeayCcMoTpeHHbIX M. 3.7 O6wmx Ycnosui.

[nsa uenen ncnonHeHns PacnopspkeHun n3 JoctynHoro 6anaHca NOMMMO yKasaHHbIX BbilLe CYyMM TakkKe UCKMoYalTCs:

- CYyMMbl OEHEXHbIX CPEACTB, Noanexalumx cnucaHuio co Cyeta KnueHTa-nnarenblumka Ha OCHOBaHUM PacnopsikeHWi, NPUHATBIX K UCMOSNTHEHMIO
1 HE UCMOSHEHHbIX 4O HaYana onpeaeneHns A0CTaTOMHOCTU AEHEXHbIX cpeacTB Ha CueTe;

- CyMMbI, NpegycMoTpeHHble n.n. 3.7, 5.9.8, 6.1.8, a Takke MHbIMK NonoxeHnsmm O6LWMX Ycrnosuin.

DoctynHbii 6anaHc gna uener MNocTosHHBIX NopyyeHuit, odopmrieHHbIx kK CueTy Bknaga, onpegensetca kak pasmep Bknaga 3a Bbl4eTOM
MUHUManbHoOW cyMmmbl Bknaga, ecnv nHoe He npegycmoTtpeHo Tapudammn cooTBeTcTByoWwero Bknaga.

1.44. ExemecsuHbi Jlumut no Kapte — npegenbHas cymMma OeHEeXHbIX CpeacTB, goctynHas [epxaTtento KapTel, paccumtbiBaemasi kak
npovssefeHne gHesHoro Jlumuta no Kapte, ycraHoBneHHoro Tapudamu, n ocTaBLUErocs KonnyecTBa KaneHAapHbIX AHen A0 KoHua Mecsua, B
KOoTOpoM KnneHTom ycTaHOBMEH Takon NMMUT B cooTBeTCcTBMM ¢ OBLMMKM YcrnoBusamMu, BKtoYas AeHb ycTaHoBnenus ExxemecayHoro Jiumuta no
KapTe!l. ExxemecauHbiii llumnT no KapTe ycTaHaBnuBaeTcs Ans coBepliueHns Bcex Buaos Onepauuin no Kaprte. Pasmep ExemecadHoro JlumuTa
no KapTte BkntoyaeT B cebs1 pasmep exemMecs4Horo JiuMmTa CHATUSE HanMyHbIX.

1.45. Exemecs4HbIW NNaTex — Nepmoamyecky ynnaymsaemas 3aemMmMKom CymMmMa, BKIoYaloLwas cyMmMy OCHOBHOMO Aofra u/unv npoLeHToB 3a
nonb3osaHve KpeauTtom. Pasmep ExemecauHbix nnatexen u Nepuoau4HOCTb MX YNnaTtbl onpeaenseTca B Nopsake, ykasaHHOM B pasfgene 8
«Mopsgok NpegocTaBneHWs U NoralleHns NoTpedbuTensckunx kpeauto» OBLWMX Ycnosui.

1.46. 3apomkeHHocTb Ha [laty Buinucku no KpeautHomn kapTte (3agomkeHHOCTb IbFOTHOrO nepuoaa) — 3aJ0/KEHHOCTb, BO3HUKLLASA 0
OKOH4YaHuss OnepaumoHHoro aHsA [JaTel Beinvckn no KpegutHow KapTe Tekyllero kaneHgapHoro mecsila u 3adukcupoBaHHas B Bbinucke no
KpeaowuTtHol kapTe. B Hee BknovaeTcs:

- HeonnaveHHas Cymma OCHOBHOrO Jofra, BO3HuKLero paHee OT4eTHOro nepuoga (3a UCKYeHeM CyMMbl MPOCPOYEHHOTO OCHOBHOIO Aonra),
- MPOCPOYEHHbI OCHOBHOW A0S,
- MPOCPOYEHHbIE NPOLEHTHI,

- HeonnayeHHass CymMMa OCHOBHOrO Aofra, Bo3Hukwero B OTYeTHOM nepuoge (BKMHOYas eXeMeCsyHbI nnartex no ycnyre «HanuuHble ¢
KpeauTKny ),

- CyMMa NpoLeHTOB, HauucneHHblx B OT4eTHOM neprose,

- MNepepacxon KpeanTtHoro numnra;

- 33[0IMKEeHHOCTb MO onnaTe rocy4apCTBEHHOMN MOLUMUHbI;

- HeycToliKa 3a HEMCMOJIHEHWNE NN HeHaanexallee UcnonHeHne oba3aTensLCTB No BO3BPATy 3aA0IMKEHHOCTU.

1.47. 3aeMwmk — dumsmyeckoe nuuo, 3akniodmsllee ¢ baHkom KpeauTtHeii [loroBop v koTopoMy 6bin npegoctasneH Kpeaut. Ana KpeauTHbix
HoroBopos, 3akntodeHHbix 4o 01.07.2014, TepMuH «KnMeHT» paBHO3HaAYeH TEPMUHY « 3aeMLLNKY.

1.48. 3akoH Ne 230-®3 — depepanbHbii 3akoH oT 03.07.2016 Ne 230-93 «O 3awwmTe npaB M 3aKOHHbIX MHTEpPecoB (U3UYECKUX NUL, Npu
OCYLLEeCTBMNEHUN [eATEeNbHOCTM MO BO3BpaTy MPOCPOYEHHOW 3aJ0MMKEHHOCTM M O BHeCeHWM wusMeHeHun B ®PepepanbHbin 3akoH “O
MUKPOUHAHCOBON AEATENBHOCTM U MUKPOUHAHCOBBLIX OpraHn3aumnsax”.

1.49. 3akoH Ne 353-®3 - denepanbHbiii 3akoH oT 21.12.2013 Ne 353-93 «O notpebutensckom KpeauTte (3anme)».

1.50. 3anpeT Ha CHATMe HanuyHbIX Mo KapTe — nomHoe orpaHWYeHue CHATUS HanmuyHbIX B 6GaHkomaTe C ucnonb3oBaHveM KapTbl,
ycTaHoBrneHHoe KnvueHToM B nopsiake, npefycMoTpeHHoM OBLwmmMu Yenosusimml,

1.51. 3apnnatHbin KnueHT — KnveHT, B nonb3y kotoporo KomnaHus/PaboTtogatenb OCyLIECTBRSIET NEPEYUCIIEHNE [AEHEXHbIX CPEACTB B
nopsiake, yctaHoerneHHom CornawieHmem, nnbo onpeaensemsin B COOTBETCTBMU C ycrioBusiMu CornaiueHns KnueHT, KoTopbi caM nepeuncnsiet
OeHeXHble cpeacTBa Ha cBol Cyer.

1.52. 3apnnaTtHbIf NPOEKT — 0cobble ycnoeust obcnyxmeaHusa 3apnnartHoro KnueHta, yctaHaBnvmBaemMble baHkom.

10 Ycnyra npegoctaBnsieTcs o Mepe TEXHWUYECKO peanuaaLmu.
11 Ycnyra npegocTaBrnsieTcs o Mepe TEXHUYECKO peanuaauu.
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1.53. 3asBneHue Ha AKKpeauTUB — 3asiBneHne KnveHta Ha OTKpbiTMe AKkpeanTuea, odopmreHHoe no cdopme baHka u copepxallee Bce
YCIOBUSA UCNOMHEHNs AKKpeauTvBa.

1.54. 3asBneHue Ha Bbinyck KpegutHow kapTbl (npumeHumo ans KpeamTHbix JoroBopos, 3akntoyeHHbix go 01.07.2014) — 3asBneHune Ha
BbInyck KpeantHon kapThbl, KOTOpoe npegoctasnsaeTca KnveHtom B BaHk no chopme, ycraHoBneHHon BaHkom, n cogepxuT npegnoxexue (odepTy)
KnueHTa 3akniounTb AOroBOp O NpedocTaBneHun 1 obCnyXnsaHum KapTbl. AKLEeNToM odepThl ABNATCS AencTBMA baHka no oTkpbliTUio CuyeTa.

1.55. 3asBnenue Ha Kpeaut (npumenumo ana KpegutHbix JoroBopoBs, 3akmtodeHHbix Ao 01.07.2014) — 3asBneHve Ha KpeauT, KOTopoe
npepoctasnsieTca KnveHtom B BaHk no dopme, yctaHoBneHHon BaHkom, u cogepxut npeanoxenve (odepTty) KnueHta 3akniountb KpeautHbin
[oroeop. AkuenTtoM odepTbl ABNATCS AencTBusa baHka no npegoctasnenHuio Kpeguta KnueHTy.

1.56. 3asBneHue Ha nopgkntoyeHue Moanuckn — 3asBreHne Ha nogknoveHne Moanuckn, koTopoe npepoctaensietca KnueHtom B BaHk no
cdopme, ycTaHoBreHHON baHkoMm.

1.57. 3asBneHue o gocpoyHom noraweHun Kpegurta— 3assneHve 3aemumka no gopme baHka 0 HamepeHWM OCyLLEeCTBUTL MOSHbIA UK
YacTUYHbIN AocpoYHbIA Bo3BpaT KpeauTa. MNpu YactuyHoM gocpoyHoM Bo3BpaTe Kpeguta Ha ocHoBaHWM 3asiBNeHWst O LOCPOYHOM MoralleHum
KpeouTta B 3aBMCMMOCTM OT HamepeHust 3aémwmka n ycnosu KpegutHoro [JoroBopa MOryT M3MEHATbCA: UNU pasmep nnarexen 3aemiumka
(pa3mep ExemecsyHoro nnatexay), unum, ecnv Takasi BO3MOXHOCTb npegycMoTpeHa KpeanTHbiM [JoroBOpoM, KONMYECTBO nnatexen (ExxemecayHblx
nnaTtexen) 3aemwmka nytem cokpalleHus Cpoka Bo3spaTa KpeguTa.

1.58. 3asBneHune 06 ucCNoNHeHUM o06A3aTeNnbCTB TPeTbMM §NULOM — 3asaBfieHne no dopme, ycTaHoBNeHHow bBaHkom, koTopoe
npepocTasnseTcd TpeTbM NUUOoM B MoBUMBHOM NPUIOXEHWUN U COAEPXKMT BONEN3BABMNEHWE TAKOro TpeTbero nuua (HamepeHue) 06 UCMONHEHNUN
obasatenbcTB 3aémwmka no MNotpebutensckomy Kpeauty.

1.59. WpeHTudukaTop — nHdopmauusi, No3BoNsOLWAst OQHO3HAYHO YCTAHOBUTbL HOMep BaHKOBCKOro cyeTa nmonyyvatens AeHeXHbIX cpeacTs.
NoeHTudukatop npvMeEHSIeTCs NpW OCYLUECTBIEHWM NEpPEBOAOB M 3a4UCIIEHUM OEHEXHbIX CPedCTB B CrydasiX, yCTaHOBMEHHbIX Obwymu
Ycnosusmu. B kadectse MgeHTudmkaropa ncnonb3yeTtcsa nHcopmMauus, onpegeneHHas n. 5.4.5 n Yenosuamu JO.

1.60. WUHauBuayanbHble ycnoBusa — nHavBmayanbHble ycnosust KpegutHoro [loroBopa, KOTOpble COrnacoBbiBaloTCs 3aeMLmkom u baHkom
MHOMBUOYANbHO W BKMOYaloT B ceb5 yCnoBusi, NPSIMO YKa3aHHbIE B 3aKOHE, a TakKe UHble YCNoBUS, cornacoBaHHble CTopoHamu (NPUMEHNMO A
KpeauTtHbix JoroBopos, 3akntoveHHbIx ¢ 01.07.2014).

1.61. WHamBuayanbHbii 3apnnatHbin KnueHT — KnueHt BaHka, nonb3ytowmica nobor BaHKoBCKOM KapTow M Mony4aroLlmin exemMecsivHble
nepeBobl AEHEXHbIX CPeACTB Ha cBOW CYeT C Ha3HayeHMeM nnaTexa, CBUAETENbCTBYIOWMM O NOoMyyYeHnM UM 3apaboTHOM nnatbl B pasmepe,
ykadaHHomMm B Tapudpax ana 3apnnaTHbix KnveHToB, co cyeTa(oB) MHAMBUAOYANbHbIX NPeanpuHMMaTenen uunm topuanyeckmx nuu, oTkpbIToro(bix)
B CTOPOHHUX KPeAUTHbIX opraHm3auunsx n/vnv B baHke.

1.62. KapTa — BaHkoBckasi kapTa 1 KpeauTHasi kapTa npy COBMECTHOM YNOMUHaHWM.

1.63. Kapta MUP — BaHkoBckas kapTa [NnaTtexHon cucteMbl «Mup», ABRAOLWAACA HaLUMOHANbHBIM MaTeXHbIM MHCTPYMEHTOM B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-93 «O HaumoHanbHOM NNaTexXHONW cucTeme».

1.64. KaccoBble 4YekM — KaccoBble 4Yeku, CHOPMUPOBaHHbLIE KOHTPOSIbHO-KACCOBOW TEXHWKOW OpraHusaumi wnv WHAMBMAYamnbHbIX
npeanpuHumarenen (NpoaasLIOB) B MOMEHT coBepLueHns KnmeHToM pacyeTa ¢ ucnons3osaHnem Kapt.

1.65. Kareropmsa 3aemwymka — 370 nprceavBaembii baHkom kputepuin 3aemiumky. Knaccudmkaums Kateropuin saemuuyka ocylectenseTcsi no 12-mum
KaTeropuam:

— Kareropusa 3aemwmka 1 — 1o 3aemLUmKKM, NpegocTaBmBLUME OOKYMEHTbI, noaTeepxaatoLme aoxod. Co CrmckoM AOKYMEHTOB MOXHO O3HAKOMUTLCSE
B [NogpasageneHusax baxka n Ha Caiite baHka;

—  Karteropusa 3aeMLuipika 2 — 3T0 3aeMLLMKM, He MPeAoCTaBUBLLME AOKYMEHTbI, NOATBEPXKAatoLLImMe [OXO;

— Kateropus 3aemwmka 3 — 310 3aeMLLMKKM, SBNSIOLMECH COTPYAHWKAMU OpraHv3aumii-napTHepoB BaHka, cornacoBaHHble Ha YCIOBUSIX JIbFOTHOTO
KPeOUTOBaHUS. YTOUHUTL MPUHAASIEXHOCTb paboTopaTens K ChMCKy OpraHu3auuvi-napTHepoB BaHka, cormacoBaHHbIX Ha YCMOBUS JIbFOTHOO
KpeauToBaHWs!, MOXHO B KOHTAKTHOM LiEHTpE;

— Kateropus 3aemuiyka 4 — 310 3aeMLUMKN:
e  3apnnatHble KnmeHTbl, COCTOsLLIME B TPYAOBbLIX OTHOLLEHUSX ¢ KOMnaHuewn, nnm
. MHameuayaneHble 3apnnatHele KnveHTel;
— Kateropus 3aemwyka 5 — 310 3aeMLUmKNL:
e MOnyuMBLUME CrieumanbHoe MHANBUAyanbHoe NpeanoxeHne ¢ npeasaputensHo ogobpeHHbIM KpeauTHbIM IMMUTOM, U

e MonyuMBLIME CheumanbHoe WHOMBMOYanbHOE MPEAroXeHWe C npeasapuTenbHO 0400peHHbIM KpeauTHbIM NMMUTOM U OOHOBPEMEHHO
oTHocsLMecs K Kateropum 3aemuupka 4.

— Kateropusa 3aemwumka 6 — ato 3aemimkn, ohopmuBLLne KpeanTHyto kapTy B pamkax nosoxuTeribHoro peleHunsi baHka o Boligave notpebuTensckoro
KpeguTa;

— Kateropua 3aemwmka 7 — ato 3aemwmkn, opopmuBLLne KpeamuTHyo KapTy B pamkax MOMoXuUTenbHOro pelleHus baHka o Bbigave Kpegwta Ha
npuobpeTeHne TPaHCMNOPTHOIO CPeaCTBa;

— Kateropusa 3aemiupka 8 — 310 3aeMLUVMKKM, OCYLLIECTBMBLUME NOAKIMIOYEHNE YKa3aHHbIX [TakeToB ycnyr B COOTBETCTBUM C padaenom 10 ObLwmx Ycnosuiz;
— Kateropusa 3aemwka 9 — ato 3aemwymku, aensowmecs CotpygHnkamm baHka;

— Kateropusa 3aemwmka 10 — 310 3aemLumkn, ABNSIOWMECSH COTPYAHUKAMKM OOHOM u3 cnegyowmx opraHmsaumin: OO0 «Cumere», OO0 «CumeHc
TpaHccopmaTopbl», OO0 «CumeHc MHpactpu Codteepy, OO0 «CumeHc 3apaBooxpaHeHne», OO0 «CumeHc TexHonorum Ma3oBbix Typ6uH», OO0
«CnmeHc MobunbHocTby, OO0 «CumeHc Hedoteras n QHepreTrkay;

- KaTeropvm 3aemuwuka 11 — 310 3aeMLuUmKm, ABnsSoLLmMecs COTpyAHMKaMK KOMMaHWUA, ycrnosua O6CJ'Iy)KI/IBaHMF| KOTOPbIX CornacoBaHbl Mexay BaHkom
1 KOMMaHVEeN B nHOuBMAOyanbHOM nopsake;

- KaTeroleﬂ 3aeMU_w||<a 12 — 310 3aeM|_|_w||<|/|, ycnosua 06CJ'Iy)KVIBaHI/I9| KOTOPbIX COrfiacoBaHbl BaHkom B nHanBuayanbHOM nopsaake.

N3meHeHne KaTteropum 3aemiymka npomssoamtcs BaHkom ¢ nepsoro Paboyero gHsa, crneaytowiero 3a aHeM, Korga baHky ctano M3BecTHo o
HaCTynneHU oCHOBaHWA Ana nsmeHeHus Kateropuu 3aemuyka. OcHoBaHus Ans naMeHeHust Kateropum 3aemiumka ykasaHbl B Tapudax.

1.66. Ksa3un-kaw onepauum —onepauun no Kaptam ¢ BbICOKONMKBUAHBIMW aKTUBaMU, KOTOPbIE MOTYT HanpsMyto KOHBEPTUPOBATLCS B HANMYHbIE
neHexHble cpeactea. K Takum onepaumsiM, B YACTHOCTU OTHOCATCS: MOMOSIHEHWE MHTEPHET-KOLLENbKOB (3MEKTPOHHbIX KOLIefbKoB), onnara
[OPOXHbIX YEKOB, MOMOSIHEHWE CYETOB B APYrnx GaHkax, nokynka ek B KasnHo, NoTepenHbix bunetos, ucnonb3oaHme Cyeta KpegutHomn
KapTbl B cEpBMCcax NepeBofoB MO HOMEPY MOGUNbLHOro TenedoHa nony4vatens cpeacts unu Me2Me Pull u gpyrue onepaumu. BaHk onpenenset
KBasu-kaww onepauwuu, ucnonb3ys cnegytowme MCC (Merchant Category Code) koabl, ycTaHaBNMBaeMble CTOPOHHMM GaHKOM Mpw nNpoBeaeHnn
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akBavipuHra: 4829 [leHexHble nepeoapl, 6012 PUHaHCOBbLIE MHCTUTYThLI — TOProBns 1 ycnyru, 6050 PuHaHCoBbLIE yUpexXaeHUs — KBaan-kaLl, 6051
HedurHaHcoBble yypexaeHns — kBasu-kaw, 6211 LieHHble 6ymarn — Bpokepbl/dunepsl, 6536, 6538 OeHexHble nepeBoabl MasterCard MoneySend
Funding, 7801,7802,7995 A3apTHble urpbl, 5933 Jlombapabl, 9400 nepeBof Ha cneuuanbHbli CHET onepaTopa (MHAHCOBOW NNaTdopMbl.

1.67. KnueHT — puanyeckoe NuLO, HaxoasLleecs Unu npuHuMaemoe Ha obcnyxueaHue B baHke, obpaluatolieecs B baHk Ans coBeplueHus
pacyeTHbIX, AeNO3UTHbIX, KPeOAUTHbIX, BanOTHLIX U UHLIX ofepauuii U cOernok B COOTBETCTBUM C 3akoHodaTenscTBoM Poccuiickon ®eaepauuu, a
TakKe criegyloLime nuua:

— B Uensix npegocTasneHnst MHPopMaLMOHHOro AocTyna k Cucteme - husnyeckoe nmuo, SBnstoLLeecs Aepxatenem 4ebeToBo kopnopaTMBHON
KapTbl, Bbinyckaemon baHkom;

— B uensx goctyna k MNMnatcdopme uudposoro pybnsa yepes MobunbHoe npunoxeHne — manyeckoe nNuuUo, HamepeBsatoLleecs OTKpbITb Cuet
umdpposoro pybns u (unu) nonyunTe goctyn k MNnatdopme umdpoBoro pyons v (Mnm) coBepunTb onepauum ¢ LMdpoBbIMU pyonsamu.

1.68. Kop akTMBauum — yHvKanbHas nocneaoBaTenlbHOCTb CMMBOIIOB, KOTOpasi MOXET ObiTb HanpasneHa baHkom [depxatento Kaptel B Buge CMC-
coobueHuns Ha KoHTakTHbI Homep nnbo B Buae lNyw-yBegomnennin Ha KoHtaktHoe MobunbHoe yCcTponcTBo, Npu coBepLueHunn Oepxatenem KapTbl
MOKYNKK B ceTh VIHTepHeT npu ycrnosum ucnonb3oaHust TexHonorum Verified by Visa/ MasterCard SecureCode/ Mir Accept MnaTtexHon cucremon,
TOProBO-CEPBUCHBLIM NpeanpuaTMeM 1 ero 6aHKoM-3kBariepoM. baHK He HeceT OTBETCTBEHHOCTU 3a ucrnonb3oBaHue Koga aktvBauum TpeTbumu
nvuamm, KOTopoe cTarno BO3MOXHO B pe3ynbTate nepefayun epxarenem Kaptbl TpeTbum nuuam MobunsHoro TenedoHa, B KOTOPOM UCMOSb3yeTcs
KOHTaKTHbI HOMEP.

1.69. KomnaHua - opuauydeckoe nuuo (3a WCKMNOYEHWEM KpeOWTHOW opraHusaumu), B TOM 4ucCre AeWCTBylolee B fuuLe CBOEero
npeacTaBuUTENbLCTBA UK pununana, usmdeckoe NULO — MHAMBMAYArbHBLIV NPeanpuHMMaTenb, N usnyeckoe NULO, 3aHNMMaroLweecs YacTHOM
NpaKkTUKOW B Nopsiake, yCTaHOBMEHHOM 3akoHoAaTenbcTBoM Poccuiickon egepaumm, 3akniodmsliee ¢ baHkom CornaweHue.

1.70. KoHTakTHOoe MobunbHoe ycTponcTtBo — MobunbHOe YCTPONCTBO, 3apernctpupoBaHHoe B MobunbHOM npunoxeHun. Mpu nepBuyHOM
Bxoge KnueHta B MobGunbHoe npunoxeHve nocpeactBoM MoGUNBHOrO yCTPOWCTBA OHO aBTOMaTuyecku pernctpupyetcs B MoOGunbHOM
npunoxeHnn B kadvectse KoHTakTHOro MobGunbHOro ycrpowctsa ans uenen nonydeHns KnueHtom [yw-yBegomneHuin MHGOOpMaLMOHHOIO
cogepxanus. lMpu xenaHnm KnueHta nameHunTb KoHTakTHoe MoOGunbHoe yCTPOWCTBO Ha Apyroe, emy Heobxogumo Bowitu B MobunbHoe
npunoxeHve ¢ HoBoro MoGuMbHOrO ycTpoWcTBa M 3aperucTpupoBaTb ero B KayecTBe KoHTakTHoro MoGurnbHOro ycTtponcTBa B pasfene
«YBegomneHve o6 onepaunaxy. KoHtakTHoe MobunbHoe yCTpOMCTBO MOXET ObiTb TONbKO 0AHO. KnueHT obs3yeTcs He JonyckaTb perucrpaumnm
HoBoro KoHTakTHoro MoGurnbHOro ycTpoictea TpeTbMMM nuuamu. baHk He HeceT OTBETCTBEHHOCTb 3a MOCNEeACTBMSA pernctpaumm HOBOro
KoHTakTHOro MobunbHOro ycTponcTea TpeTbMMU Ninuamu.

1.71. KoHTakTHbIn HoMep — KOHTaKTHbIN HOMep MobGunbHoro TenedoHa KnueHta w/vnu KOHTakTHbI HOMep MOOWNbHOro TenedoHa
HoeepeHHoro nuua n/unn KoHTakTHbIN HoMep MobunbHoro TenedoHa Pebéxka.

1.72. KoHTaKTHbIW HOMmep MobGunbHoro TtenecdoHa KnueHta — Homep MoGunbHoro TenedoHa, koTopbii KnneHT coobwaet Badky npu
obpalueHunn KnneHTa B BaHK € Lienbio OTKPbITUS NepBOro 1 nocreyrowwmx CUeTos, ¢ Lenbio yBeaomneHnsi baHka 06 nameHeHumn ero nepcoHanbH bix
OaHHbIX, U Ucrnonb3yembln Ans cBA3n baHka ¢ KnueHTom B cnyyasx, npeaycmMoTpeHHbix [JoroBopoM, O6wmumm Ycenosusimu, Tapudamu, MNpasunamm
no Kaptam, 3akoHogaTenbcTtBoM Poccuiickon depepauun, n HanpaBneHus baHkom uHdopmaumoHHbix CMC-coobuieHunin, Koga aktvBauumum,
OpHopasoBoro koaa, Kogosoro cnoBa (B Buge ogHOpa3oBow KOMOMHaAUMK ynicen) npyu obpalleHmn B KOHTaKTHbIM LEHTP, UHOM MHAopMaumu,
npegycmoTtpeHHon O6wmmMmn  YcnosusiMu. KnueHT MoxXeT uameHuTb KoHTakTHbIi HOomep MobunbHoro TenedoHa KrnuneHTta, odopmuB
COOTBETCTBYHOLLEE 3asiBMNEHME:

— B [llogpasgenexHun baHka;
— € ucnonb3oBaHnem 6aHkomata v nodon KapTel, BbinyweHHon Ha umsa KnuenTa. Mpu gaHHoMm cnocobe nogayu BbilLeyKa3aHHOTO 3asiBIEHNS:

1) Knuent BBOoanT MNMWH-KkOQ 1M cnegyeT MHCTPYKUMAM Ha dkpaHe GaHkomaTta, B TOM, Yuche, B YacTu Heobxogumoro opmarta Homepa
MobunbHoro TenedoHa. MNpu 3ToM B crnyyae ykasaHusi Homepa MobunbHoro TenegoHa B choopmare, OTIIMYHOM OT yKa3aHHOro Ha 3KpaHe
b6aHkomaTa, baHk MMeeT NpaBo He UCMONHATL Takoe 3asiBrneHne KnmeHTa.

2) y KnneHta nameHsietca Homep MmobunsHoro tenedoHa ans OgHopasoBbix Napornen.
— B Cucrteme PaiichdariseH OHnaiiH.

KnueHT BnpaBe ycTaHOBUTb B kadecTBe KOHTaKTHOro HoMepa mMobunbHoro TenedoHa KnueHta Homep TenedgoHa ans ysegomneHuin, nnéo Homep
MobunbHoro TenedoHa ans OgHopas3oBbiX Naponen. B atom cnyyae Homep mobunbHoro tenedoHa ansa nonydeHusa Cepsuca «YsegomneHusi oo
onepaumsax» oCTaeTcs NPEXHUM.

Mpun nonyyeHun goctyna k Cucteme, a Takke npu nonyyeHun Cepsuca «YBegomneHms o6 onepaumsaxy KnveHT BnpaBe naMeHUTb KOHTaKTHbIV
Homep MobunbHoro TenedoHa KnueHta npu ocdopmneHumn:

- 3asiBneHus Ha NOoAKMNoYeHe [ocTyna K Cucrteme gUCTaHLMOHHOIO O6Cﬂy)KVIBaHI/IF|;

- 3asBneHns Ha NOAKIOYEHNE/OTKIIOYEHNE/M3MEHEHME NapaMeTPOB npeaocTasneHns Cepsuca «YBegomreHns o6 onepaumsixy» (B crnyyae, ecrnu
B kayecTBe KoHTakTHOro Homepa MobunbHoro TenedgoHa yctaHoBneH Homep mobunbHoro tenedgoHa ans yBeaoMreHun).

1.73. KOHTaKTHbIN HOMep MoGunbHoro tenedoHa [loBepeHHOro nuua — HoMep MOOUNbHOrO TenedoHa, KOTopbii [JoBepeHHoe nuLo
coobuwaet baHky npu obpaweHun B BaHk ¢ uenbto Bbinycka KapTbl n mcnonb3yembli ana cessn baHka ¢ [loBepeHHbIM NUUOM B Criyyvasx,
npegycmMoTpeHHbix Jorosopom, O6wumu Ycnosuamu, Tapudamu, Mpasunammu no KapTtam, 3akoHogatenscTBoMm Poccuiickont ®enepauuun, un
HanpaeneHns baHkom uHdopmaLumoHHbIXx CMC-coobuenunin, Koga aktmeauum, OgHopasoBoro kopa, Kogosoro crioBa (B Buae 0OOHOPa3oBOM
KomBuHauum 4Ymcen) npu obpaiieHnn B KOHTaKTHbIV LEeHTP, WHOW WHdopMauumun, npegycMoTpeHHon O6wmmu Ycnosusimu. B cnyyae ecnn
[oBepeHHoe nuuo He npegoctaBuno baHky KoHTakTHbIN HOMep MobGunbHoro TenedpoHa [doBepeHHoro nuvua, baHk Bnpase mcnonb3oBaTb B
KayecTBE KOHTaKTHOro nobon apyron Homep MobunbHOro TenegoHa, kotopein KnueHt/ [JoBepeHHoe nuuo npegoctasun BaHky Ans nonydeHus
GaHKoBCkuX ycnyr. [JoBepeHHOe nuLOo MOXET U3MEHWUTb CBOM KOHTakTHbIN HOMep MobunbHoro TenedoHa [loBepeHHOro nvua, odopmuB
COOTBETCTBYIOLLEE 3asBMEHMnE:

— B llogpasgeneHun baHka;

— € ucnonb3oBaHuem BaHkomaTa u noboi KaprI, Bbll'lyLLl,eHHOI?I Ha nMm4a ﬂOBepeHHOFO nuua. |_|pl/| AOaHHOM cnocobe nogayun BbllLIEyKa3aHHOro
3adBneHna:

1) LosepeHHoe nuuo BBoaUT MVH-KoA M criedyeT MHCTPYKUMSIM Ha akpaHe GaHkomaTa, B TOM, YMChie, B YacTu HeoBxoaumoro gropmaTa
Homepa MoGunbHOro TenedoHa. B crnyyae ykazaHus Homepa MoGUNbHOrO TenedgoHa B chopMaTte, OTIIMYHOM OT yKa3aHHOIO Ha dKpaHe
6aHKkomaTa, baHk MMeeT NpaBo He UCMOMHATL Takoe 3asiBMEHNE,;

2) y OosepeHHoro nuua namexsietcs Homep mobunsHoro tenedoHa ana OgHopasoBbIX Naponen.

[JoBepeHHoe nuLO BnpaBe YCTaHOBUTb B kavecTBe KoHTakTHOro Homepa MobunbHoro TenedoHa [dosepeHHoro nuua Homep TenedoHa ans
yBegomneHuin no Kapte, BbinyLleHHoOW Ha ums [JoBepeHHoro nuua, nmbo Homep mobunbHoro TenedoHa ana OgHopasoBbix naponei. B atom
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cnyyae Homep TenedoHa Ans yBeAOMEHUA OCTaeTCs NPEXHNM.
— B Cucreme Panddanser OnnaviH.

1.74. KoHTaKTHbIW HOMep MobGunbHoro tenedoHa PebeHka — Homep MoGWNbHOro TenedoHa, koTopbii KnueHT coobwaet BaHky npwu
obpaweHnn B baHk ¢ uenbio Bbinycka KapTbl Ha umsa PebeHka n ncnonb3yembivi Ans cBsa3n baHka ¢ PebGeHkom B criyvasix, npeayCMOTPEHHbIX
Horoeopom, O6wmmmn Ycnosusimu, Tapudamu, Mpasunamm no Kaptam, 3akoHogatenscTBom Poccuiickon Pepepauun, n HanpasneHns baHkom
nMHdopmaumoHHbix CMC-coobwenun, Koga aktneauun, OgHopasosoro koga, Kogosoro croBa (B BuAe 0OHOPa30BOM KOMOUHaLMK 4ucen) npu
obpaweHnn PebeHka (nmetowero cyeta B baHke, opopmneHHble Ha ero nms) B KOHTaKTHbIA LEHTP, MHOW MHopmauu1, npesycMOTPEeHHOWM
Obwwumn Ycnosuamu. B cnyyae ecnn KnueHT He npepoctaBun bBaHky KoHTakTHbI HOMep mMobGunbHoro TenedgoHa Pebenka, BaHk Bnpase
MCMONb30BaTb B KAYeCTBE KOHTAKTHOro Nbon Apyro Homep MobunbHoro tenedoHa, KoTopbin KnueHT npegoctaBun baHky Ans nonyyeHuns
HaHkoBCKMX ycnyr. KnmeHT MoXeT 3amMeHUTb KOHTaKkTHbI Homep MobunbHoro TenedoHa PebeHka, opopMmB COOTBETCTBYIOLLEE 3asBMNEHNE:!

— B [llogpasgenexHun baHka;

— ¢ ucnonb3oBaHnem H6aHkomaTa 1 nbor KapTbl, BbinyLweHHON Ha nMmsa PebeHka. Mpu gaHHOM cnocobe nogayu Bbllleykas3aHHOro 3asiBMeHus
KnueHt BBOaMT NMWH-k0Q 1 cnegyeT MHCTPYKUUSAM Ha dkpaHe 6aHkomaTa, B TOM, YMche, B YacTn Heobxoammoro chopMmaTta Homepa MOBMMIbHOIo
TenedoHa. B cnyyae ykaszaHusi Homepa mobunebHoro TenedoHa B dpopmaTe, OTIMYHOM OT yKa3aHHOro Ha akpaHe GaHkomaTta, baHk umeeT npaBo
He UCMOSHATbL Takoe 3asiBleHne;

KnueHT BnpaBe ycTaHoBUTH B kadectBe KOHTakTHOro Homepa mobunbHoro TenedoHa PebeHka Homep TenmedoHa onsa yBeoomrieHun no
BaHkoBcKol kapTe, BbinyLweHHON Ha nmsa PebeHka. B atom cnyyae Homep TenedoHa Ans yBeAOMNEHUA OCTaeTCs MPEXHUM.

— B Cucreme PaiiddpainzeH OHnaiiH.

1.75. Kpeaut — peHexHble cpefcTBa, npefpoctaBnseMble 3aemwuky BaHkom Ha ocHoBaHnum KpeguTtHoro [oroBopa, B TOM 4ucre C
MCMOSb30BaHNEM SMEKTPOHHBIX CPeACTB nnatexa, Ha noTpebuTenbckue Lenn, He CBsi3aHHbIe C NPeAnpPUHUMAaTENbCKOW AesITENbHOCTLIO.

1.76. KpeauTtHbin JoroBsop:

1) B uensx Pasgena 7 «lMopsgok npegoctaBnexHus v norawexus Kpegntos ansa pacdeTtoB no Onepaumsam no KpeamTHoW KapTe» - CMeLLaHHbIN
[OroBoOp, coepXallui anemeHTbl OoroBopa MnoTpebuTenbckoro kpeguta u poroBopa ©aHkoBckoro cyeta. B cootBetctBuM ¢ KpeauTHbIM
HoroeBopom BaHk oTKkpbIBaeT/0653yeTcs OTKpbITb 3aeMLumky CyeT, BbiNyCTUTb K HeMy KpeauTHyto kapTy 1 obcnyxmeath €€, a 3aemwumk 0ba3yetcsa
ncnons3oBatb KpeautHyto kapTy B cooTBeTcTBUM ¢ O6WmMMn Yenosusamu u MNpasunamu no Kaptam n BepHyTb KpeauT B CPOKM, YCTAHOBMEHHbIE
Pasgenom 7 O6wwmx YcnoBui.

2) B uensax Pasgena 8 «[Mopsinok npepoctaBneHvs n noraweHus MoTtpebuTenbckux KpeauToB» — LOTOBOP MOTPebUTenbcKoro kpeauta, B
COOTBETCTBUM C KOTOPbIM BaHk 06s3yeTcst npegocTaButb 3aeMLumky MNoTpebutensckuii KpeauT, OTKpbITe CYET (NpK HanUuuM HeobxoaMMocCTK), a
nocnegHumn obsidyetcsa BepHyTb KpeauT B cpoku, yctaHoBneHHble Pasgenom 8 O6wux Ycnosui.

1.77. KpeauTHas kapTa — BbinylleHHass BaHkom nnaTexHas kapTa (Ha MaTepuanbHOM HocuTene unu 6e3 matepuansHOro HocuTens), kotopasi
¢ MoMmeHTa AkTuBaumu KapTbl (3a UCKIOYEHUEM CyYaeB, yCTAHOBMEHHbIX OBLLVMMM YCMOBMSIMIA) CTAHOBUTCS CPEACTBOM Ansi COBEPLUEHUS ee
JepxxaternieM ornepauuii (3nMeKTPOHHbLIM CPEeACTBOM NaTexa), pacyeTbl MO KOTOpbIM OcyllecTBRsioTca B npefenax [ocTynHoro Ganaca.
KpeonTHas kapTta 6e3 matepuanbHOro HOCUTENs UMEeT CrneaytoLe OCHOBHbIE 0COBGEHHOCTY:

—  po mMomeHTa co3ganust Liudpposont kapTtel KpeantHasa kapta 6e3 matepuanbHOro HoCMTens MOXeT ObiTb MCMOoMb3oBaHa TOMbKO Ans
onepauun ¢ ucnonb3oBaHvemM peksmantoB KpeantHon kapTtbl B Cucteme n B cet NHTepHeT. C MomeHTa co3ganus LindpoBon kapTbl
KpeautHas kapTa 6e3 maTepunanbHOro HocuTens MoXeT ObITb MCMONb30BaHa Takke Ans NpoBeAeHWs BeckoHTaKTHbIX onepaumn;

— ¢ ucronb3oBaHvem KpeauTHon kapTbl 6e3 maTepuanbHOro HOCWUTENs He MOryT OblTb COBepLUeHbl NpedycMoTpeHHble OB6LmMun
yCINoBUAIMM onepaunm/geicTeus, TpebytoLwme Hannyne matepmanbHOro HOCUTENS;

—  KpepuTtHas kapTa 6e3 MaTepuanbHOro HOCUTENsI HE MOXET ObiTb NepeBbINyLLEHa, 3a UCKITIOYEHNEM CITy4aeB, YCTaHOBMEHHbIX ObLWwmMm
Ycnosusimu;

—  KpegutHasi kapTa 6e3 maTepuanbHOro Hocutensi He TpebyeT AKTMBaUMM, 3a WUCKMIOYEHMEM Clly4YaeB, YCTaHOBMEHHbIXx O6wmmu
yCrnoBusimu,

a Takke UHble 0COBEHHOCTH, yKkadaHHble B OOLWmnx YcnoBusix.

1.78. KpeAuTHbIW NUMUT — NUMKUT, B Npeaeriax KoToporo 3aeMLumKy MOXeT 6biTb NpeaocTaBneH KpeanT. KpeanTHbI NIUMWT ycTaHaBnMBaeTcs
BaHkom Ha ocHoBaHuM 3asBneHunst Ha Bbinyck KpeautHon kapThl/ MHAMBUAYanbHbIX YCNOBUIM C y4ETOM OLEHKN NnaTexecnocobHocTn 3aemiumka.
KpeauTHbIA NIMMUT NpeaocTaBnseTcsa Ha NoTpebuTenbckue Lenu, He cBsi3aHHbIe C NpeanpUHMMaTENbCKON AeATENbHOCTbIO.

1.79. JINumut no KapTe — npeaenbHasa cymMMa AeHexHbIX CPeAcTB, AOCTyNHas aepxartento KapTel B TedeHne onpeaeneHHoro nepnoaa BpemMeHu
ans cosepLueHus Bcex Buaos Onepauuii no Kapte. Pasmep Jlumnta no KapTte BkntovaeT B cebsi pasmep JIuMuta CHATUS HannyHbIX.

BaHk B cnyyasx n B nopsiake, NpegyCcMOTPEHHbIX NpaBunamu MNnaTexHon cuctemsl, Npyu nonyyYeHn nHdopmauum ot MNnaTtexHon cucremsl 06
oTmeHe Onepauun npu oTkase KnmeHTta oT ToBapoB (ycnyr), paHee onnadyeHHbIX ¢ ucnons3osaHnem KapTel, B nepnoae BpemeHun, B KOTOpoM bbina
coBeplUeHa OTMeHeHHas Onepauusi, BoccTaHaBnmBaeT Jiumut no Kapte u obecneynBaeT BO3MOXHOCTb coBeplueHuss Onepauuii B npegenax
Jinmuta no KapTe B Takom nepuoge BpeEMEHW He no3gHee paboyero AHsA, criedytollero 3a AHEM MOCTynneHust B baHk Bblleyka3aHHOW
MHpopmaumn.

1.80. JIUMUT CHATUSA HaNUYHbIX — NPefeNibHas CyMMa OEHEXHbIX CPEACTB, AOCTyNHas aepxatento KapTel B Te4eHue onpeaeneHHoro nepyuoaa
BPEMEHU MpU MOMYyYEeHUN HamnuuHbIX CPEeACTB W/vnu npu coseplueHun gepxartenem Kaptbl [MepeBogoB Mexay 6aHKOBCKMMMW KapTamu
(MomeHTanbHbIX nepeBogoB mexay Kaptamu u MepeBonoB Ha kapTbl Apyrnx 6aHkoB), a Tawke Keasu-kaw onepaumin. MNpu atom MNepeBoabl Ha
KapTbl ApyrMx 6aHKOB OCYLLECTBNAOTCS B NpeAenax AOMOHUTENbHbIX OrpaHUYeHUn cornacHo Tapudam baHka n 6aHka nonydaTtens cpeacTs.

1.81. JluueBou cueT — cyeT, koTopbIi oTKpbiBaeTca KnueHty OO0 «PBPY CO» B peecTpe BnagenbLeB MHBECTULMOHHbLIX MaeB Ansa ydeta
npuHagnexatwmx Knuenty naes OMNN® POU «PanddanseH-HakonutenbHbIny.

1.82. JlbrotHas onepauus — coBepLUeHHanA B OTyeTHOM nepuoae onepauusa no:
— onnate TOBaApoOB U ycnyr ©e3Hann4yHbIM cnocobom,
— BHeCeHUIo NnaTbl 3a y4acTue B nporpamMmmax ctpaxoBaHu4,

- onnare KOMWCCMW 3a MPOLIECCUHr onepauui, cosepluaembix 3aemumkoMm no KpeautHomy [loroBopy v noakntodeHHon [porpamme
NOSANBHOCTH,

- onnarte KOMUCCUM 3a BHECEHWE HaNMYHbIX AEHEXHBIX CPEACTB NOCPEACTBOM OhOPMITIEHNS MPUXOAHOMO KACCOBOro opaepa,
- onnarte KOMUCCUM 3a Kypbepckyto AocTaBky KpeanTHoii kapThl,
- onnare komuccun 3a Cepsuc «YBegoMneHuns ob onepaumsx».

K INbrotHbIM onepauusm He oTHocsTest KBasu-kalw onepaumu, onepauuy MepeBoaoB Mmexay 6aHKOBCKUMU KapTami, CHATUSE HATNMYHbIX AeHEXHbIX
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CPEeACTB, KOMUCCUW, NPEeAyCMOTPEHHbIE AMNs TakMx onepauumii, NepeBofoB U CHATUN, a Takke Onepauun no KpeauTHow kapTe, COBEPLUEHHbIE C
nepsoro AHa OTYeTHOro nepuoga, B KOTOPOM He Gbin onnadeH MuHMManbHbIA NnaTex, U Ao nocrnegHero aHs OTYETHOro nepvoaa, B KOTOPOM
NPOU3BELEHO NOralleHne HeomnmnaveHHoro (-bix) MuHuManbHoro(-bix) nnatexa(-en), a Tawke Onepaumu, B pesynbTaTe KOTOpbIX 06pasoBarncs
Mepepacxog KpeguTtHoro nummTa.

1.83. JlbrotHbli nepuoa KpeauToBaHMA — nepuwod c [atbl npepoctaBneHus Kpeauta B OT4YeTHOM nepuoge A0 NocneaHero AHs
cooTBeTcTBYHOLEero MnatexHoro nepuoaa (BKNOYUTENBHO).

1.84. M(C)K — maTepuHckuii (CemelrHbI) kanutan, cpeactsa denepanbHOro u/unu permoHasnsHoro GrogxeTa, HanpasnsieMble [NeHCUOHHBIM
doHgom Poccuiickon Pegepaumm n/vnm MeCcTHbIMM OpraHaMu rocyapCTBEHHOW BNacTy 3aeMLUmMKy Kak pacnopsagauTento cpeacTs (YacTu CPeAcTB)
M(C)K B nopsigke 1 Ha yCnoBusix, yCTaHOBIEHHbIX AENCTBYOWNM 3akoHogaTenscTBom. Cpeactea M(C)K, nonyyeHHble oT lNMeHcuoHHoro goHaa
Poccuinckon ®epepaummn (T.e. u3 cenepanbHoro OwmpkeTa) U/mMnum OT MECTHbIX OpraHOB roCyAapCTBEHHOM BracTu (T.e. U3 pervoHasnbHOro
6rogxeTa), baHk HanpaBnseT Ha NOMHOe UMK YacTUYHOE JOCPOYHOE MoralleHne 3agormkeHHocT no KpeamtHomy [Jorosopy.

1.85. MakcumanbHasa cymma Bknaga — cymma geHexHbIX CPeAcTs, pa3mep KOTOpoi onpefensieTcss Tapudamu, SEWCTBYOWMMKU Ha AaTy
3aknoveHuns florosopa Bknaga/gaty npoanexust Bknaga.

1.86. MuHumanbHaa cymma Bknaga — cymma [eHexHbIXx CpeAactB, KoTopas onpefensietca Tapudamu, [EencTBylOWMMUM Ha aaty
3akntoyeHus/npoanerus Jorosopa Bknaga.

1.87. MwuHumanbHbIM NnaTex — obasatenbHbIn Nnatex no Kpeanty B norawexve 3agormkeHHocTy Ha [aTy Beinucku no KpegutHon kapTe B
pasmepe, npegycMoTpeHHoMm n. 7.10.3 O6wmx Ycnosun.

1.88. Mob6unbHoOe yCTpONCTBO

— Buensax Pasgena 5 «Mopsagok n cpokun ncnonHexus Onepauwmii no Cyetam» — npuHaanexaee Bnagenbsuy Lindposoro cueta anekTpoHHoe
YCTPOMWCTBO (NnaHLweT, MoOunbHbIA TenedoH 1 T.M.), paboTatLiee Ha 6a3e onepaumoHHom cuctembl iIOS nnm Android 1 nogaepxvBatoLlee
Lindposoi nnaTexHbl cepBuC, C NOMOLLBIO KOTOPOro MOTYT OCYLLECTBNATbCA beckoHTakTHbIe onepaumu ¢ LindposbiM cyeTom;

— BuUuenax Pasgena 6 «O6cnyxumBaHue CyeTa C BO3MOXHOCTBIO UCMONb30BaHust KapTel» — npuHagnexallee Oepxartento KapTsl anekTpoHHoe
YCTPOMWCTBO (NnaHLweT, MoOunbHbIN TenedoH 1 T.M.), paboTatLiee Ha 6a3e onepaumoHHorn cuctembl iIOS nnm Android 1 nogaepxvBatoLlee
Lindoposown nnatexHbii cepBuC, C NOMOLLbI KOTOPOro MOTyT OCyLLEeCTBNATbCA beckoHTakTHble onepaummn ¢ Lindposow kapton;

— B OCTamnbHbIX Cry4asx TEPMUH NCNOMNb3YeTCs B 3Ha4YeHuu, onpegeneHHom Ycnosusamu JO.
1.89. HakonuTtenbHbIN cyeT — BuA CyeTa (TekyLlero cyeta) 6€3 BO3MOXHOCTU BbinNycka kK Hemy KapTbl.

1.90. HecaHkuMoHupoBaHHbIN nepepacxopn — coseplleHne Onepaumn no CyeTty unm Onepaumm no Kapte Ha cymMy, MpEeBbILLAIOLLYIO
HoctynHbin 6anaHc, B pesynbrate 4dero y KnueHta obpasyetcs 3adormkeHHOCTb nepefd BaHkoMm, KOTOpYHO OH JOSMKEH moracuTb B AeHb eé
BO3HWKHOBEHWS. HecaHKLUMOHMPOBaHHbIN nepepacxof MoXeT obpasoBaTtbCs, Hampumep, B pe3ynbTaTe BO3HWKHOBEHWS KYpPCOBOW pasHULibl,
nposefeHus onepaumin 6e3 AsTopusauuu, ynnaTbl OTAENbHbLIX KOMUCCUI, TEXHUYECKOro c60s, BO3HMKLLEro npu coeplueHnn Onepauun no Cyety
unm Onepauum no KapTte, B ToM 4ncne npoluediiein ABTopusanmmn, BOSHUKHOBEHWUS HeOCHOBaTeNbHOro oborateHns KnueHta 3a cuet baHka.

1.91. HecHuxaeMbli OCTaTOK — CyMMa [EHEXHbIX CPeACTB, YCTaHOBNeHHas B [loroBope Bknaga, HUXe KOTOPON HEBO3MOXHO MPOM3BECTM
YacTu4HbIN Bo3BpaT Bknaga 6e3 pactopxeHus [JoroBopa Bknaga.

1.92. Howmep TenecdoHa Ansa yBeaomMsneHMn — Homep MobuneHoro TenedoHa KnueHta, [loBepeHHoro nuua, PebeHka, 3apernctTprpoBaHHbIN
ans nonyyenus Cepsuca. KnueHT Bnpase pernctpupoBaTth pasHble Homepa TenedoHa ans nonyyeHns ysegomMneHumn no Kapram.

1.93. Hocumoe ycTpouncTBo — npuHagnexawee [epxaTtento KapTbl aMeKTpOHHOE HOCUMMOE YCTPOWCTBO (4ackl, Gpacnet, konbuo v T.n.),
paboTatowiee Ha Gase onepaunoHHoW cuctembl Android v nogaepxusatowee LIMpoBON nnaTexHbIi CepBUC, C MOMOLLBIO KOTOPOro MOoryT
ocyuecTBNATbCS beckoHTakTHble onepaummn ¢ LindpoBon kapToi. Ycnyru ¢ ucnonb3oBaHmem Hocrmoro ycTponcTBa npefocTaBnsaoTcs no mepe
TEXHUYECKON peannaaumu.

1.94. O6wasn cymma 3af0/mKeHHOCTU — 3300JKEHHOCTb, COCTOSILLAsA 13!
— 3apomxeHHocTn Ha [aty Beinuckn no KpeguTHon kapTe,
— CYMMbI OCHOBHOrO [o1ra, Bo3HuKwwero nocne OT4eTHOro nepuoaa,
—  CYMMbI HAYMCIEHHbIX 3@ NOSIb30BaHNE KPeAMTHLIMM CPeACTBaMU NPOLIEHTOB (ECNM NPUMEHNMO),
— HeycTolKka 3a HEUCMOJSIHEHWE U HeHaaexallee UCnosiHeHne 0653aTenNsCTB MO BO3BPaTy 3a0/MKEHHOCTMU (€CNU NPUMEHMMO),
— HeonnayvyeHHble eXXeMecsivHble NraTexu no ycnyre « HanuuHele ¢ KpeguTkny.

1.95. OnepauMOHHbIN AeHb — ONpeaeNieHHbIn BaHkoM nepuon BpeMeHU, B TEYEHME KOTOPOro COBEPLUAOTCSl GaHKOBCKME onepaumun 1 apyrue
caenku (onepauMoHHOe Bpemsl) KaneHAapHOW AaTon cooTBeTcTByowero OnepaunoHHoro aHs. [aTtol npvema K UCMonHeHno PacnopsbkeHus,
npeabaBneHHoro B baHk nocne onepaunoHHOrO BpeMeHu, saenseTcs cnegyowmn OnepaumoHHbin aeHb. MNpoaomkmTensHocTe OnepaumoHHoro
OHS ycTaHasnueaeTca baHkom B 3aBMCMMOCTM OT TvMna onepauuu, kaHana nocTynneHusa B baHk cooTBeTcTBylOWero PacnopskeHus, a Takke
BPEeMEHHbIX 30H MecTopacnonoxenusi MoapasgeneHus bBaHka, B koTopom y KnueHTta oTkpbIT CuyeT. BaHk goBoauTt o cBeaeHus KnuneHtoB
MHdOpMaUMIo 0 NpofomkMTensHocTM OnepaunoHHOro AHA ANS Lenemn ncnonHeHus PacnopsixeHun, a Takke KOHBEPCUMOHHbIX onepauuin Ha Cante
Bbarvka n B lNogpasgeneHusx baHka. O6 M3aMeHeHusx npogormkmTensHocT OnepaunmoHHoro aHa baHk nHdopmupyeT KnueHToB noObiM 13
Crnoco6oB, yCTaHOBMNEHHbIX M. 2.14.1 O6wumx Ycnosuin.

1.96. Onepaums — onepauus no Cyety, TpebytoLas NOATBEPXKAEHNS CO CTOPOHLI MoaTBepxkaatoLLero nuua B pamkax Cepsuca «BTOPON PyKM».

1.97. Onepauusa 6e3 cornacusa Knuenta (OBCK) — onepauus, cooTBeTCTBYHOLLAst MPU3HaKaM OCYLLECTBINEHMS NepeBoaa AeHEXHbIX CPeaCcTB
no Cuety, Cuety umdposoro pyonsa 6e3 gobposonbHoro Ha ato cornacusa KnueHta (MpusHakam OBCK), a nMeHHO coBeplueHHasa 6e3 cornacusi
KnueHta vnn c cornacusi KnueHta, nonyyeHHoro nop BnusiHueM obmaHa unu npu 3noynotpebneHun goBepvem W BbisiBNieHHas BaHkom
CaMOCTOATENBHO UK Mo 3asBneHuio KnueHTa.

1.98. Onepauusa no BaHkoBckon kapte / Onepauusa no KpeautHon kapte / Onepauus no Kaprte — nobas onepaumsi no MCNonb3oBaHUo
KapTbl nnn Homepa KapTbl Ans onnaTbl, 3akasa Wnu pe3epBMPOBaHUS TOBApOB W YCMyr, AMs MOMyYeHUs HanW4HbIX OEeHeXHbIX CPeacTB, Ans
MepeBonoB Mexay 6aHkoBckumu Kaptamu.

1.99. Onepauusa no Cuety — nobasa onepauus no CyeTy, B TOM YuCrne cnmcaHne CymMm KOMUCCUIA 1 WTpadoB B COOTBETCTBUM C Tapudamm
BaHka.

1.100. Onepauus no QR-koay B 6aHKOMaTe — onepauns CHATUSA, B TOM Y1Ce B BaNoTe, OTANYHOW OT BantoTel CyeTa, NN BHECEHNA HaNMUYHbIX
AEHeXHbIX CPeAcTB B POCCUNCKUX pybnsix ¢ ncnomnb3oBaHueM Tekyllero cyeta KnmeHta nytem pacnosHaBaHus QR-koga, cchopmMmpoBaHHOTO
BaHkom Ha akpaHe 6aHkomaTa, npu NoMoLLM kamepbl MobunbLHOro YCTPOCTBa Y NOATBEPXAEHNS onepauun B MoGynbHOM NpUoXXeHUy B MOPSIAKe,
npegycmoTtpeHHoM Ycnosusmu 0.

1.101. OcHoBHasa KapTta (OcHoBHas BaHkoBckas kapta, OcHoBHasa KpeputHas kapta) — Kapta, BbinyweHHas nepBon k CyeTy u3 yncna
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Aencreyrowmx Kapr, BbinylweHHbIx kK CueTty. Aepxatenem OcHoBHOM KpeaUTHONM KapTbl MOXET BbICTynaTb TONbKO KnneHT.

1.102. OcHoBaHue ans otkpenneHus 3apnnatHoro KnueHTta ot 3apnnaTtHoro npoekra — HacTynneHue nboro Huxecneayowero cobbiTus:

1) npekpaweHue gericteus CornaweHus mexay barHkom n Komnanuen, unm

2) OTCyTCTBME NEepeyvnCcrieHn AeHeXHbIX cpeacTs, npeaycMoTpeHHbIx Cornawennem ¢ Komnanuen, Ha CueT 3apnnaTtHoro KnueHTta B TeyeHue
4 (YeTblpex) n bonee mecsiues;

3) oTcyTcTBME NepBMYHOro nepeuncnerHus Komnanuen/PaboTtogaTtenem geHexHbix cpeacts Ha Cyet 3apnnatHoro KnveHta/HenonydeHue ot
KomnaHun PeecTtpa nony4yaTenew B TeyeHne 60 kaneHaapHbIX AHeN ¢ AaTtbl nognvucanus AHkeTbl 3apnnaTtHbiM KnueHtom;

4) nony4veHve baHkom yBegomneHuns ot KomnaHum o npekpallieHnn nepedmcneHns geHexHbIx cpeacts 3apnnaTtHoMmy KnveHTy.

1.103. Ocobble Tapudbl ana 3apnnatHbix KnueHTtoB — Tapudbl ans 3apnnatHbix KnueHToB, gevcteyowme ans 3apnnatHeix KnveHTtos

KomnaHuii, ¢ koTopbiMy BaHkoMm 3akntodeHo CornalleHune, npegycmatpuBatolLee oTkpbiTre CyeToB 1 Bbinyck baHkoBckux KapT ¢ orpaHnyeHHbIM

nepeyHem gonyctumbix Onepauun no Cyety n Onepaumn no Kapte (yctaHoBneH cneumnanbHbin pexum Cueta). Ocobble Tapudbl asnsiotca

npunoxennem Kk Tapudam ans 3apnnaTtHeix KnueHTos.

MpumeHsiemble Ocobble Tapudbl ans 3apnnatHeix KnveHToB 3aBucaT oT Tuna baHkosckon KapThbl.

B octanbHon yactu k Ocobbim Tapudam ana 3apnnatHblix KnneHToB He NMpUMEHSAOTCS NONOXeHus, kacawwmecs Tapudos ansa 3apnnaTtHbix
KnueHTos.

1.104. OtkntoyeHue MakeTa ycnyr — npy COBMECTHOM YNOMUHAHUW OTKINoYeHWe MakeTa ycnyr unun pactopxeHue CornaweHus o MNakeTe ycnyr.
1.105. OT4eTHbIN NnepuoA:

— nepuog BpeMeHu ¢ aatbl cnncaHuns no Cuety nepson Onepaumu no KpeamTtHon kapTe no Qaty Beinvcku no KpeautHol kapTe BKMIOYUTENBHO.

— nepuoa BpeMeHN Co AHs, cneaytowero 3a faton Beinucku no KpeauTHom kapTe npeablayLiero kaneHgapHoro mecsaua no Jaty Beinucku no
KpeauTHoOM kapTe TekyLuero kaneHaapHoro Mecsiua BKIOYMTENBHO.

1.106. Naket ycnyr — komnrekc 6aHKOBCKMX MPOAYKTOB W YCNyT, NepeyeHb KOTopbIX ykasaH B Tapudax no Maketam ycnyr, npegoctasnsitotcst KnmeHTy
B cooTBeTCcTBUM C Pasgenom 10 O6Lwmx Ycnosui, npy A06poBonbHOM Bbibope KnmeHToM BapraHTa nonyyeHust GaHKOBCKUX MPOAYKTOB M YCNyr B COCTaBe
MakeTa ycnyr.

1.107. NapTtHep BaHka — ucnonHutenb ycnyrn «CepBuC 3NEKTPOHHOM perucTpaumm caenkuy. Cnucok naptHepoB baHka, npefocTaBnsaoLLmX
Cepsuc 3NEKTPOHHOWM perncrpauum caenku, pasmMeLleH Ha Cante BaHka no
agpecy: https://lwww.raiffeisen.ru/common/img/uploaded/files/retail/mortgageloans/ud-c.pdf.

1.108. NepeBoabl Mexay 6aHKOBCKMMM KapTaMu — NepeBofbl 6e3HanMuHbIX OeHEXHbIX CPeACTB:

— wmexay Kaptamu, BbinyweHHbIMN K pasHblM CyeTam ogHoro KnneHTa, a Takke ¢ KapTbl ogHoro KnneHTa Ha KapTy, BbiMyLUEeHHYIO Apyromy
KnueHty B BaHke (nanee - MomeHTanbHble nepeBoabl Mexay Kaptamu). Takne nepeBoabl ocyluecTnsoTca no Kaprtam yepes 6aHkomartsl
BaHka, ocHalleHHble TEXHUYECKOW BO3MOXHOCTbIO OCyLLecTBNeHnss MomeHTanbHbIX nepeBogoB Mexay Kaptamu, Cuctemy;

— ¢ Kaptbl KnueHTa Ha 6aHKOBCKy0 KapTy, BbiMyLiEeHHY0 KnNMEeHTY nnm nHoMy nuuy ApYroi poCCUICKOWM KpeAMTHOW opraHv3auven B pamkax
opgHon [MnatexHonm Cuctembl unu pasHbix [natexHeix Cuctem (goanee — MepeBoabl Ha KapTbl Apyrux 6aHkoB). Takve nepeBoAbl
ocyulecTsrsoTca no Kaptam yepes 6aHkomaTtbl baHka, ocHalLeHHbIe TEXHUYECKON BO3MOXKHOCTbLIO OCyLLeCcTBeHNs NepeBofa Ha kapTbl ApYrunx
6aHKoB, Yyepes Cucremy.

1.109. Nepepacxon KpeautHoro numuTa — cyMma npesbllleHns ycTaHoBMNeHHoro KpeamtHoro numurtat?,
1.110. Nepvop pencteua MNoanucku (Mepuoa Moanucku) — 3To Nepuos BpeMeHK, B Te4eHne KOToporo aencteyeT MNoanucka.

1.111. Mepuvop oxnaxaeHusi — yCTaHOBMEHHbIN C y4eToM TpeboBaHuii 3akoHa Ne 353-93, HaunHasa ¢ 01.09.2025, neprog BpeMeHun, B TeHeHne
KoToporo 3aeMLUuK BnpaBe OTka3aTbCcs OT KpeguTa M MO MCTEYEHWM KOTOPOro, ecrnv oT 3aemimka He noctynun otka3d oT Kpeguta, BaHk
OCYLLECTBIISET Nepeaavy 3aeMLLmnKy AeHeXHbIX cpeacTs no KpeamtHomy [orosopy.

B cnyvasix, yctaHoBneHHbix 3akoHoMm Ne 353-93, lNepuog oxnaxgeHusi He MPUMEHSETCS WU/MNN NPUMEHSIETCA C YY4eTOM NpeayCMOTPEHHbIX
yKa3aHHbIM 3aKOHOM O0COBEHHOCTEN.

WHdopmauua o npumeHeHun [leprvopa oxnaxaeHwusi, ero cpokax, npaee 3aémuwmka oTtkasaTbcs OT Kpeguta B [lepvoa oxnaxgeHus
HesamennuTensHo goBoauTcsa baHkom oo KnueHta B nopsiake, ycTtaHOBNEHHOM Nn. 7.1.7 n n. 8.1.6 O6wwmx Ycnosun.

MpopomkuTenbHOCTb MNeproaa oxnaxaeHust CoCTaBnseT:
- ecnu cymma Kpeguta coctasnsieT cymmy ot 50 Teicay go 200 Teicsy pybnen PO — 4 (4eTbipe) Yaca;
- ecnu cymma Kpepguta coctasnseT cymmy 6onee 200 Toicsay pybnen PP — 48 (copok BOCEMb) 4acoB.

1.112. NUH-koa (MepcoHanbHbIi UpeHTUdUKaUMOHHbIM Homep) — koA, npucBamBaembll KapTe v vcnonb3yembln ons naeHTudukaumm
Oepxatens Kaptbl. NMWH-kog MoXeT ObITb:

—  BblgaH fepxartento KapTel Ha maTtepranbHOM HocuUTene B 3ane4aTaHHOM KoHBepTe B lNoapasgeneHun goctasku Kaptel nubo nepeaH
[lepxatento KapTbl ynonHoMoueHHbIM NpeacTaBuTenem baHka npu goctaske emy KapTbi®s,

— cospgaH flepxaTtenem KapTbl camocTtosTensHo Ha Caite baHka, B Cucteme PanddanseH OHnainH, B MoGUIIbHOM NpUnoXeHuu.

JTo6or npouecc co3panust MNH-kopa rapaHtupyet, yYto MWH-koag moxeT ObiTb u3BecTeH Tonbko Hepxatento Kaptel. BaHk npepoctaBnsieT
OepxaTtensm KapTbl npaBo cmeHbl NWH-koaa B 6aHkomaTax baHka, obnagatowmx gaHHon dyHKumen, Ha Cavite baHka, B Cucteme Panddanseq
OnnawH, B MobunsHom npunoxeHuu. MNpu cozgaHum / cmene NMAH-koaa OepxaTtens KapTol He MMeeT npaBa nucnonb3osatb NMNH-koakl, cocToswme
13 YeTblpex oAuMHaKoBbIX LUMdp, Hanpumep, «0000», «1111», a Tarke U3 UMdp, MAyLMX noapad, Hanpumep, «1234», «3456». Vcnonb3oBaHue
KapTbl n npuceoeHHoro en MUH-koga npu3HaeTcs aHanorom cobcTBeHHOpYYHON nognucy Oepxatens KapTel n KnuenTa.

1.113. NMucbMO O HaMepeHUsiX — NUCbMO, HanpasnseMoe KomnaHven B BaHk 1 CBMAETENbCTBYIOLWEE O TOM, YTO MMaHMpPyeTcs perynsipHoe
3a4ucneHve 3apaboTHol nnatel KnueHTta un (Mnu) BoHarpaxaeHusi B paMkax rpaxxaaHcKko-npaBoBoro foroeopa mexay KnveHtom u KomnaHven Ha
CueT Mo oTAeNbHLIM MNAaTEXHbIM NOPYYEHUSIM.

1.114. NnatexHana Cuctema' — no6as 13 nnatexHblx cucteM: Visa International, MasterCard International, «Mup».

12 MoxeT ob6pas3oBaTtbCs, K NpUMepy, 1U3-3a He06X0AMMOCTU yniaThl KOMUCCUIA BaHKy, BO3HUKHOBEHUS KYPCOBOWM pasHULbI.

13 [locTaBka KrniMeHTy sIBNsSIETCA YCnyro orpaHMYeHHOro AoCTyna U 0 BO3MOXHOCTU ee NpeaocTaBneHns Heobxoammo yTouHsaTb B MoapasgeneHusx bawka.

14 PaBora MnatexHbix Cuctem Visa International n MasterCard International 8 P® npuoctaHosnena ¢ 10.03.2022 u ¢ 11.03.2022 coOTBETCTBEHHO. ATO O3HaYaeT
HEBO3MOXHOCTb UCMONb3oBaHUs KapT ¢ norotunom oaHow m3 atux MNnatexHbix Cuctem 3a pyGesxoM 1 npu NoKyrnkax B MHOCTPAHHBLIX MHTEPHET-MarasuHax, a Takke
HEBO3MOXHOCTb pernctpaumm umdgposoro obpasa Kaptel B Lindoposom nnatexxHom cepsuce. Onepaumm no tTakum Kaptam Ha Tepputopum Poccumn obpabaTbiBatoTcs
AO «HCIK». MnaTexHble Cuctemsl Visa International u MasterCard International He npvHMMaloT yyacTue B NnpoBeaeHnn 1 obpaboTke onepaumii No HUM, ecnu nHoe
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1.115. NnartexHble KaHUKyNbI'® — ycnyra BaHka no ycraHoBneHuto MuHMManbHoOro nnatexa B pasmepe, pasHom 00 pybnei 00 koneek, Ha
onpefeneHHbli BaHkoM nepuoa BpemeHw.

1.116. MnaTeXxHbIW nepuoa — nepuof Ana noraweHns MuHuManbHoro nnaTtexa. natexHbll nepuog coctaenseT 21 kaneHaapHbIn OeHb,
HaynHasi co OHs, cnegytowlero 3a daton Beinucku no KpeantHow kapTte. baHk nHdopmMupyeT 3aemMiimuka o nocrnegHem AHE Y BpEMEHU OKOHYaHMWs
MnaTtexHoro neproga no 3nekTPoHHOM noyte u/ unu nocpeactsom Cuctemsl. Mpu nepeHoce nocnegHero aHsA MNnatexHoro nepuoga B cnyvasix,
yKa3aHHbIX HXe, BpeMs OKOHYaHus [NnaTexxHoro nepmoaa He MEHSETCS MO CPaBHEHUIO C yKa3aHHbIM B MHGOpMaLumMK, npegocTasneHHon baHkom.
[ononHutensHO MHOPMaUMa O BpeMeHUM OKOHYaHus [natexHoro nepvoga moxeT 6biTb nonydeHa Knuentom B [NogpasgenenHun badka, B
KoHTakTHOM LieHTpe, a Takke Ha CanTe baHka. B cnyyae ecnu nocneaHun geHe [NnatexxHoro nepMoaa ABNSeTCs BbIXOAHLIM UM HEpaboynm aHeM,
TO NnaTex AomkeH OblTb OCYLUEeCTBIEH He no3aHee Gnvxkanwero cneaytollero 3a HUM Paboyero gHs. VicknioyeHne cocTaBmsioT cryyau, Kkorga
Ans ocyluecTsneHnsa pacyetoB no KpeautHow kapTe lNnaTexHow cucTeMon ycTaHaBnmuBaeTcs AaTa, He asnswowasca Pabouum gHem. B atux
cny4vasx no ycrnosuam obs3aTenbCcTBa OHO OOSMKHO ObiTb MCMOMHEHO B YKa3aHHbIA CPOK W MriaTex AOSMKeH ObiTb OCyLLeCTBMEeH He nosgHee
yCTaHoBMeHHoM NnaTexHon cuctemoun faTbl AN OCyLEeCTBNeHUs pac4eToB no KpeantHon kapre.

1.117. NnatéxHbI cTukep — baHkoBckasi kapTa B BUAE CTMKepa, No3Bonsiowwas npoBoanTb beckoHTakTHble onepaumn. K MNnaTexHomy cTvkepy
npyMeHumbl Bce nonoxeHus O6wmx Ycnosui o baHkoBckom kapTe.

1.118. Moanucka — KOMNIEKC NPOAYKTOB M YCNyT, NepeyeHb KOTopbIX yka3aH B Tapudax no Moanucke, no kotopsiM KnveHTam npeocTaBnsoTcs
crneumanbHble ycrosus obenyxueaHus. BaHk Bnpaee npegnaratb KnveHTam pasnuuHbie No HanonHeHuo Buabl Moanmcok.

1.119. Noapaspenenue BaHka — 060cobneHHoe unm BHyTpeHHee CTPYKTypHoe noapasgenenve baxka (dunuan, ONONHUTENbHBIN OducC 1 T.4.),
B KOTOpbIX OcyLuecTBnsieTca obcnyxmBaHve KnveHTos.

1.120. MoppasaeneHue aoctaBku KapTbl (NpumeHumo ansa KapT Ha maTepuanbHOM HocuTene):

a) NoppasgeneHne baHka, B KOTOpoe AomkHa ObiTb gocTaBneHa Kapta, ykazaHHoe KnueHtom/3aemiumkom B 3asBrneHum Ha Bbinyck KpegutHomn
kapTbl/HanBuayaneHblx ycriosusix/ [JoroBope/3asiBneHun Ha nepesbinyck KapTbl, a Takke npu obpaieHnn Knventa/3aemwpmka B KOHTaKTHbIN
LEeHTPp C 3anpocoM o nepesbinycke Kaptbl. Mogpasgenenne goctaBku KapTbl MOXeT OblTb M3MeHeHO npu obpalleHnn KnveHTta/3aemiumka B
MoppaspeneHune baHka c COOTBETCTBYOWMM 3asiBNeHnem nnv B KOHTaKTHbIN LEHTP C COOTBETCTBYIOLLUM 3anpoCcoM;

6) npumeHnmMo ansa KpeanTHbix kKapT 1 BaHKoBCKMX kapT Npy aBTOMaTn4YeckoMm nepesbinycke KapTbl no nHuumaTtnee baHka: MNMogpasgenexune bakka,
ykasaHHoe KnueHTom/3aemMLumkom:

— npv nepBoHa4vanesHoM Bbinycke KapTbl (B cniyyae ecnu KapTa nepesbinyckaeTcs BnepBble);

— npv nocnegHem nepesbinycke KapTbl no uHmumatmee KnneHta/3aemiumka;

— npu nocnegHem obpalueHun Knuenta B BaHk ¢ 3anpocom 06 nameHeHuu MNMogpasgenenus gocraesku KapThbl.

1.121. TlMoaTBepxAarwollee NULO — COBEPLUEHHONETHUA AeecnocobHbin KnueHT BaHka, oTBevarowmii TpeboBaHMAM 3akoHOAATEnNbCTBa,
HasHa4aembIi B MobunbHOM npunoxeHun ans nogresepxaeHns Onepaunii, coepluaemblx KnveHTom B pamkax CepBuca «BTOPON pPyKn».

1.122. Toka3aTenb AONroBOM Harpy3ku — MPOLEHTHOE OTHOLLEHWE CYMMbl BENUYMH CPedHEMECsIHHbIX Nnatexen 3aemiimka no Bcem
KpeAauTHbIM JoroBopam, Bkniovas  KpeauTHble [JoroBopbl, Mo KOTOpbIM BaHkoM mnpuHMMaeTcs pelleHue 06 WX 3aKMOYEHWW, K BENMUYMHE
cpefHeMecs4HoOro goxofa 3aemiumka.

1.123. NMonoxutenbHbiN 6anaHc no CyeTy — cobcTBEHHbIE cpeacTBa KnueHTa, Haxogsawmecs Ha CyeTte, K kOTopomy BbinyleHa KpeauTtHas
KapTa, CBepX yCcTaHoBneHHoro KpeanTHoro numuTa.

1.124. Mony4aTenb — nonyyaTteslb AEHEXHbIX CPEACTB No AKKpPEeAUTMBY, ykasaHHbii KnveHToMm B 3asiBrieHun Ha Akkpeautvs. B kayecTse
MonyyaTens MoxeT GblTb yKasaHo:

- NWUO, SBMAIOLLEECH NPOOABLOM HEeOBWKMMOro MMYLLECTBA UMW ero YNOMHOMOYEHHLIM NPeacTaBuTeNneM — eCnii HeABMKMMOE UMYLLECTBO
npuobpeTtaeTcs 3a cyeT coBCTBEHHbIX CpeacTs Knunenra;

- nnuo, okasbiBawLlee KJ'IMeHTy ycnyru no npmo6peTeHM+o KnueHTom HeaBMXMMOTO nmyulectea, unm ero yI'IOJ'IHOMO‘{eHHbIIZ npeacrtasuTesib —
€CIN YKa3aHHble yCnyru onnavmBaroTca 3a cHeT COBCTBEHHbIX cpeactB KnueHra;

- nmuo, dasndwouieecda npoaaBuoM HeOBMXMMOro Mmyllectsa UM ero ynosiHOMOYeHHbIM npeacrtasutenem, unm noboe nHoe nmyo — ecnun
HeaBMXNMOe NMYLLIECTBO an06peTaeTc;| 3a CYeT KpeaAUTHbIX cpeacTB, NpeaoCcTaBlieHHbIX BaHkowm;

- nmuo, asndaouleeca nonyvyarenem AeHexXHbIX CpeacTB Nno caerikam, He CBA3aHHbIM C HeABWXUMbIM MMYLLIECTBOM, UMK ero yl'lOJ'IHOMO‘-leHHbII;I
npeacraBuTernb.

1.125. NocTosiHHOe nopyveHue (ABTonnatex) — ycnyra baHka no ncnonHeHuto Pacnopsikennst KnveHTa Ha nepuoguyeckoe nepedvcrieHve
AeHexHbIX cpeacTB co CyeTa (B TOM yucne ANS Lenel KOHBepCuM), a Takke COOTBETCTBYloLee PacnopspkeHve KnmeHTa no ycTaHOBREHHOW
BaHkom dhopme. [MocTOsIHHOE MOpyyYeHWe MOXEeT CofdepxaTb YCroBuME O ero eAMHOPas’oBOM WCMOMHEHUWM NPU HaCTYMMEHUWM YCTaHOBMEHHbIX
MocTosiHHBIM nopyyeHvemM ycrnosuit. baHk ncnonHseT MoCTOsHHbIE NOPYYeHWs B COOTBETCTBUM C YCIOBUSIMU, onpefeneHHbiMu KnmeHTowm, ¢
yAo6Homn KnneHTy nepnoanyHOCTbIo, B (OMKCUPOBaAHHON CyMME WM B NMPOLIEHTHOM OTHOLLEHWUW K [locTynHOMYy 6anaHcy nmm K cymme MoCTyMnMBLLNX
Ha CYeT OeHEeXHbIX CPpeacTB.

1.126. MNoTpebutenbCckun KpeaUT — 6e33aroroBbI LIeNeBon UM HeueneBon KpeauT, NpeaocTaBnsemblii husnmyecknum niuam B COOTBETCTBUM C
Paszgenom 8 «[lopspok npepocTaBneHnss n noraweHus [oTpebutenbckux KpeoutoBy» AN YOOBNETBOPEHUS UX MNOTPEOMTENbCKUX HYXA.
MoTpebuTtensckuii KpeguT He MOXeT OblTb MCMONb30BaH Ha LENW, He CBSA3AaHHbIE C YAOBNETBOPEHWEM MNOTPEOUTENbCKMX HyXAd, B T.4. Ha
npeanpuHMMaTenbCcKue Lenu.

1.127. Npaeuna no Kaptam — lNpasuna ncnonsb3osaHus kapT AO «PainddaiseHbaHk» 6.

1.128. MpunsHaku OBCK — npusHaku ocyLecTBneHnst nepeBoda AeHexHbIX cpeacTB co Cueta, co CueTa umdpoBoro pyons 6e3 4oOpoBONbHOIO
Ha aTo cornacus KnueHta, onpegensiemMble B COOTBETCTBUM C TPeGOBaHNSMU AeCTBYIOLLEro 3akoHoAaTeNbCTBa.

1.129. NMpo6Hbin Mepuoa Moanucku — Neprop AeicTBUS, B TedeHne KoToporo KnmeHT MoXeT ncnonb3oBath MNoanucky 6e3 B3MMaHnst KOMUCCUK
3a Mopgnucky. MpobHein Mepuoa Mognuckn npepoctaensietca KnueHTy no ycmoTpeHuio baHka B nopsigke, yctaHoBneHHoM n. 2.17.2 O6wwmx
yCIoBuUA.

npsiMo He onpefeneHo AaHHbIMK MnaTtexHbiMn Cructemamu. HCIIK BeinonHseT oTaenbHble dyHKUmM MNnatexHbix cuctem Visa International, MasterCard International,
npeaycMoTpeHHble OBLWMMKM YcnoBusamu, B paMkax onepauumii ¢ ucnonb3oBanvem Kapt Ha Tepputopumn Poccuu.

Pa3melleHne norotuna ogHon u3 atux lNMnartexHbix Cuctem Ha KapTte o3HavaeT, 4To onepauumn, NpoBeAeHHble C ee ucnonb3oBaHveM, byayT obcnyxusaTtbes 3a
npegenamu Poccun, a npegycMoTpeHHble MnatexHon Cuctemon ana Bnagensues Kapt onumm ByayT npeaocTaBnaTbCsa nocrne Bo306HOBMEHUst paboTbl ykasaHHbIX
MnaTtexHbix Cuctem B P® 1 He HanpaBneHo Ha yliemneHue npae AaHHbIX MNnatexHbix Cuctem.

15 PaHee ycnyra HasblBanach «Hyneson nnatex».

16 [aHHbI [OKYMEHT yCTaHaBMMBAEeT MpaBuna MUCronb3oBaHus BaHkoBckux kapT M KpeauTHbIX KapT U npedcTaBnsieT cobol HoByt pepakumio «[Mpasun

ncnonb3oBaHus kapT AO «PanddaiseHbaHk» 1 «[paBun UCnonb3oBaHNA KPEAUTHBIX KapT».
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1.130. NpoBangep LnudpoBoro nnarexxHoro cepBuca — topnanyeckoe nuuo, npegoctaenstowee LinppoBor nnaTexHbIn cepBuc.

1.131. MNMporpamma nosANIbHOCTU — KOMMIEKC MEPONPUATUA AN B3aMMOBbLIFOAHOIO CoTpyaHuyecTsa Mexay KnveHtamu, nmetowmmmn Kaptol, n
BaHkom. Yuactue B MNporpamme nosinsHocTu (BoHycHon nporpamme) npegoctasnseT KnmeHTy BO3MOXHOCTb NosyYaTb pasnuyHble npusunerum ot
BaHka n/vnu TpeTbux nuu.

1.132. Mporpamma nosnbHocTM MUP — npaBuna nporpammbl NOSNbLHOCTM ANS aepxartenen kapT «Mup», paamelueHHble Ha cante AO «HCIIK».

1.133. MpoueHTHbIN nepuoa — BpeMeHHOW nepuof (MHTepBan), 3a KOTOPbIA YMNrauyuMBalTCA HAYWUCMEHHbIe MPOLEHThI 3a MOMb30BaHWe
Kpeautom'’. Tlpenctasnsiet coboi nepvoa BpeMeHW C OaTbl, Credylollen 3a datol npedplayliero ExemecayHoro nnatexa, no Haty
ocyuiecTBneHusa ExxemecsayHoro nnatexa B TEKyLLEM MecsLe BKNOYMTENbHO, 3a ucknoyveHvem Mepsoro MNpoueHTHoro nepuoga v lNocnegHero
MpoueHTHOro nepuoaa.

1.134. NepBbin MNpoueHTHbLIN Nepuoad — nepuos BpeMeHu Co AHs, criegywouwero 3a [aton npepoctaeneHus Kpegwta, no nepeyto daTy
ocylecTBneHus ExxemecsayHoro nnaTtexa BKMOUUTENbHO, cumTas ¢ [atbl npegoctasnenusa Kpeaunta.

1.135. Nocnegnwnit MpoueHTHLIA nepuop — nepuos BpeMeHu ¢ [aTbl OcyLlecTBreHust ExemecsiyHOro nnatexa, HEMNoCpPeacTBEHHO
npeguwectsytowlen HacTynneHuto Cpoka Kpegurta/Cpoka Bo3spata Kpeaumta, oo okoHuaHus Cpoka Kpeamta/Cpoka Bo3BpaTa KpeauTa.

1.136. TMyHKT BblAAuYU'® — cTaUMOHAPHBIN MYHKT BblAayW 3aKas3oB, a Takke aBTOMaTM3MPOBaHHbIE YCTPOWCTBA (MocTaMaTbl) NapTHepOB BaHka.
MepeyeHb MyHKTOB Bblgaun ANst A4OCTaBKM B HUX BaHKOBCKMX KapT, AOCTyMHbIX Ans Bbibopa KnueHTom, pa3melueH B Cucteme PaidpcpanseH
OHnanH.

1.137. Nyw-yBepomnenue (Myw, nyw-yBegomneHue) — yseqomreHve, nepegasaemoe ¢ cepsepa baHka no 3allmEHHOMY kaHany B ceT VIHTepHeT
Ha KoHTakTHoe MobunbHoe YCTPONCTBO B MHAOPMALMOHHBIX LIeNsix, B LensX MHPOPMUPOBaHUS O NPOBeAeHUM onepaumni B pamkax npegoctaBneHuns
Cepsuca «YBegomneHus ob onepaumsax», a Takke B Lensx ysegomneHns KnumeHTta o HeobxoanMocTu npegocTaBneHns B baHk 4OKyMeHTOB n(nnm)
cBefeHun anst obHoBneHus BbaHkoM uHdopmauun o KnuneHte, [loBepeHHOM nuue, Bbirogonpuobpertatensx u G6eHeduumapHbiX Bnagenbuax
KnueHTa, B TOM Uncne JOKYMEHTOB U(UNu) cBeAEHWUI AN yCTaHOBIEHUS HAMNoroBoro peanaeHTcTea KnneHta, ero BoirogonpuobpeTartens, Bkovas
cBefdeHns o6 MHOCTPaHHOM MAEHTUMMKALMOHHOM HOMepe Harnoronnartenbliuka, B COOTBETCTBUM C 3aKOHOAATENbCTBOM O peanu3aumm
MeXaQyHapoAHOro aBToMaTnyeckoro obMeHa ouHaHCOBOW MHGOPMaLMEN.

1.138. Paboropatenb — paboTtogaTtens 3apnnaTtHoro KnveHTa, ocylecTBnsoWwmi BoinnaTty 3apabotHon nnatbl 3apnnatHomy KnueHTy, B TOM
yncne Ha ero Cuet (MpUMEeHsieTCa B CUTyaumm, koraa B cooTBeTcTBMM ¢ CornalueHnem AeHexHble cpeactsa 3apnnatHoMmy KnueHTy nepeuncnseT
Pabotogartens). Bo3amoxeH BapuaHT, npu kotopom 3apnnatHbeln KnueHT TpygoyctpoeH k PabotopaTtento KomnaHuel B COOTBETCTBUM C JOrOBOPOM
06 okasaHuM NocpeaHNYEcKMX YCnyr, CBA3aHHbIX C TPYA0YCTPONCTBOM, 3aKniodeHHbIM Mexay KomnaHuen n 3apnnatHeliM KnveHTom.

1.139. Pabouui geHb:

- ans uenew norawexus Kpeauta, ynnatel ExxemecsayHbix nnatexen, 3akntodeHust Jorosopa Bknaga B Cucteme PaviddariaeH OHnanH — 1o
OnepaumnoHHbIi AeHb € NoHeAenbHMKa Mo cy600Ty BKIOYUTENBHO,

- 4ng uenen ncnonHeHusa 3asBneHnst 0 LOCPOYHOM noraweHun Kpegmrta — aTo AeHb ¢ NoHeAeNbHUKa Mo NATHULY BKIOUMTENbHO. Mpun Hanuyum
y MNMopgpasgeneHns baHka TeXHNMYeCKon BO3MOXHOCTN 3asdBneHne o JOCPOYHOM noraweHun Kpeanta moxeT ObiTb UCMONHEHO B cy660TY,

- 4ns uenen npekpaiieHns obcnyxuBaHmsa no baHKOBCKOM KapTe B criedytolleM rogy no nHuumatmee KnueHta — 1o AeHb € NOHeAernbHUKa no
cy600Ty BKMHOUNTENBHO,

- Onda uenemn OCyLLeCTBIEHMS pPacXO4HO-KAacCoBbIX Onepauui, a Takke npenocTaBneHuns KNMeHTY MHbIX yCryr, NOAneXalumMx KOHTPOSo U
CornacoBaHuio co CTopoHbl BaHka (B TOM uucne B Lenax ucnonHeHus n. 2.14.1 O6wmx YCrnoBun) - 3T0 AeHb C NOHeAENbHUKA MO NATHULY
BKIMIOYUTESBHO,

- 4Ns uHbIX uenen — 3To AeHb, korga MNogpasgenernve baHka ocywectensaeT obcnyxmsaHve KnvmeHToOB B COOTBETCTBMM CO CBOUM rpachukom
paboTbl,

KPOME YCTAHOBIEHHbIX 3aKOHOAATENbCTBOM BbIXOAHBLIX M MpasfgHWYHbIX OHEW, a Takke BbIXOOHbIX [HEW, MepeHeceHHbIX Ha paboune OHu

peweHnem NpaButensctBa Poccuiickon ®epepauun.

HacTtosiwum CTopoHbl NoaATBEPXKAAT, UTO N0 0O0KAHOMY COrfACUI0 MPULLINN K COrNaLleHuHo:

- 0 TOM, YTO ecnu nocnegHun AeHb ucnonHenus KnveHTom kakoro-nnbo obsizatenbcrtBa (00s3aHHOCTW) NPUXOAMTCA Ha AeHb, KOTOpbIA B

COOTBETCTBMM C onpeaeneHnem Bbille siBnseTcs Paboumm gHem, 0683aTenbCcTBO AOMKHO ObITb MCNOMHEHO He no3gHee Takoro Paboyero gHs,

CPOK €ro UCMOfHEHWs He NepeHoCuTCs;

- 0 BO3MOXHOCTK M3MeHeHuss BaHkoM MoHATUSA paboyero AHs, ykasaHHoro Bbiwe. O6 nameHeHun nNoHATUs paboyero aHa baHk uHdopmunpyeT

KnueHtoB niobbiM 13 cnocoboB, ycTaHOBMNEHHbIX N. 2.14.1 Obwmx Ycnosui. MNpu 3TOM Takoe M3MeHeHUe He TpebyeT 3aknoveHus CtopoHamu

Kakux-nnbo cornaweHuin o6 namerHeHun Jorosopa, KpeautHoro [JoroBopa.

1.140. PacwupeHHasa Bbinucka no KpeguTHow kapTe — 9TO JOKYMEHT, coaepXaluui OOMOMHUTENbHbIE Pa3bsCHEHMS CO CTOpPOHbI BaHka/
cogepxalwmi getanbHoe onucaHue Onepaumn no CueTy, K KOTOpOMY BbinywleHa KpeauTHast kapTa, nopsigka HavMCIeHUst MPOLIEHTOB,
dopmMupoBaHns MMHMManNbLHOTO NnaTexa U CXeMbl NoralleHns 3aJ40MMKEHHOCTH.

1.141. PacnopsiKeHue:

a) ana uenewn cosepweHust Onepauuii no Cuety — pacnopsikeHue KnueHta unu ynonHomouveHHoro um nuua (JdoBepeHHoro nuua, PebéHka) o
nepeBoje AEHEXHbIX CPEACTB (Ha CnMcaHWe OEHEXHbIX cpeacTB co CuyeTa M UX NepeyncrieHne Ha cyeT nony4vatens cpeacts), ohpopMneHHoe ¢
cobGntofeHem npeaycMoTpeHHoN hopMbl U HEOOXOAMMBIX M OOCTATOYHbIX AN UCMNOSHEHUS PEKBUM3UTOB Ha GyMakHOM HocuTerne unu B Buae
OneKTPOHHOro AoKyMeHTa B Cucteme unu B criyvasix, onpefeneHHblx baHkom, — B KOHTaAKTHOM LeHTpe, npuHsToe baHkoM. B onpepeneHHbIx
O6wmmn Ycnosuamu crnyyasx nog PacnopspkeHneM NoOHMMaeTCs Takke OKYMEHT, COCTaBMEHHbI BaHKOM OT CBOEro UMEHMW.

6) ona uenen coBepLUeHNs onepaunii ¢ LMGPOBbIMU PyoNsiMu — pacnopsikeHne, coctaBneHHoe B MobunbHoM npunoxeHun Monb3oBatenem
Mnatdopmbl undpoBoro pybns 1 npegycmaTpuBatoLLee:

— nonosHeHne CyeTa UMgpoBOro pyons B LENsX CNMcaHnsa AeHeEXHbIX cpeacTs co CyeTa;

— CcnucaHue geHexHbIx cpeacTB co CyeTa umdpoBoro pyons MNMonb3oBaTtens nnatgopMbl LMGPOBOro pyonsa anst ux sayncnenms Ha Cyer;

— nepeBop uncpoBbIX pyonen.

PacnopsikeHne Takke MoxeT ObiTb cocTaBneHo BaHkom Poccum nnm BaHnkom oT mmenn Monb3oBatens Mnatdopmel umdposoro py6ns. B
YCTaHOBMEHHbIX 3akoHodaTenbctBoM P® cnyyasx PacnopspkeHne moxeT ObiTb (QOMKHO ObiTb) COCTaBNEHO Ha OymMaxHOM HocuTene u
npepocTaBneHo Ans ncnonHeHus B NogpasgenexHne baHka coctaButenem.

1.142. Pe6EHOK — HECOBEpPLUEHHOMETHEE NULO:

— B BO3pacTe OT 6 A0 18 neT, 3aKOHHbIM NpeAcTaBUTENEM KOToporo siBnseTcs KnmeHT, k cueTy koToporo BeinyleHa BaHkoBckas kapTa PeGéHky;
— B BO3pacTe oT 14 oo 18 ner, kK cyeTy KOTOpOro BbinyLeHa baHkoBckas kapTa;
— B Bo3pacte oT 16 go 18 neT, 3aKOHHbIM MpeAcTaBUTENEeM KOToporo sBnsieTcss KnueHT, K cyeTy KOToporo BbinylleHa [dononHutenbHas

17 A Takke NpoLEeHThI 3a NpeablayLuye MNpoLeHTHbIE Nepuoabl — B Cryyasix, NpeaycMOoTpeHHbIX M. 8.3.4.6 O6Lwmx Ycnosum.

18'Ycnyra no gocraBke baHkoBckyx kapT B [TyHKT Bbiaum okasblBaeTCsi 0 Mepe TEXHUYECKON peanusaLmm.
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KpeaouTtHas kapTa Ha umsa PebéHka.

1.143. PeecTp nony4yartenen — chann, Hanpasnsembli KomnaHvuen B cootBeTcTBMM ¢ CornalieHnemM n cogepxalimii aHHble pruanyeckmx nuu,
KoTopbIM B BaHke fomkHbl 6bITb OTKpbITEI CyeT(a) 1 BeinyweHa(bl) KapTta(bl).

1.144. Pe3epBHoe CMC-coobweHue (PesepBHoe CMC) — CMC-coobLieHure, koTopoe Hanpasnsietcsa baHkom Ha KOHTakTHbIM HOMeEp nnu Ha
Homep TenedoHa Ans yBegomneHnit B pamkax Cepsuca, B criyyae, korga Myl-yBeJoMneHVe He OCTaBMNEHO NO TEXHUYECKMM NPUYKMHAM, a8 CymMMa
COBEPLLEHHOW OrnepaLym, B OTHOLLIEHWM KOTOPOW HanpaBnsieTcsl yBEAOMIIEHME, pPaBHa UMW NPEBbILLAET pa3Mep, YCTAHOBMNEHHbIN B Tapudax.

1.145. Cant BaHka — ocpumumaneHbin cant baHka B cetn MHTepHeT (www.raiffeisen.ru). B cnyyasix, onpegenenHbix Ycnosuamu OO, Cant baHka
aBnsieTca KaHanom AncTaHUMOHHOIO 06CnyXnBaHus.

1.146. Cuctema ObICTpbIX NNaTexen — nnatexHas cucrema barnka Poccumn «Cuctema ObICTpbIX NnaTexemny.

1.147. CepBuC ObICTpPbIX MnaTexeuW — NepeBoAbl, OCYLLECTBMsieMble B pamkax CuCTeMbl ObICTPbIX NnaTexen C UCMONb3OBaHMEM cepBuca
GbICTpbIX MNaTexen, a Takke npegoctasnsieMasi baHkom KnueHty ycnyra, nossonsioLas:

— OCYLIeCTBNATb MEepeBOAbl AEHEeXHbIX CPEeACTB B pPexXuMe peanbHoro BpeMeHu co CueTa Ha cuyeT mnonyyatenss - U3NYecKoro
nmua/topuanyeckoro nuua/ MHAMBUAyansHoro npeanpuHUMaTensl, OTKPbITbIA B MHOM KpeUTHOW OpraHu3aumn, a Takke B GHOKeT;

— nonyyaTb NepeBoAbl AeHEXHbIX CPEACTB B PeXMMe pearnbHoro BpeMeHu Ha Cyer;
— OCyLLEeCTBNSATb NEpeBO CO CBOEro cYeTa Ha CBOM CYET B pexunme peansHoro spemenn (Me2Me Pull).
1.148. CepBucC «BTOpOM pyKu» — cepsuc'®, nossonsiolwmin KnmeHty baHka, koTopblil uMeeT B BaHke CueT, HasHauuTk MNoaTeepskaatoLlee nuuo.

1.149. CepBuc HCIMK — cepBuc goctyna KnueHta B GM3HEec-3anbl aspomnopToB, >XENe3HOOAOPOXHbIX BOK3arnoB, MOPTOB, aBTOBOK3anoB Ha
Tepputopumn P®, npegocrasnsaembii AO «HCIK».

1.150. CepBuc «YBegomneHusi 06 onepauusix», Cepeuc®® — ycnyra no HanpasrneHuto baHkoM MHGOPMaLMM O COBEPLUEHUM onepaumii ¢
ncnonb3oBaHneM KapTtbl n/vnn Cuctembl ogHMM M3 criegyrolmx cnocobos: B Buge lNyw-yBegomneHunn Ha KoHtakTtHoe MobunbHoe yCTponCTBO,
6o B Buae CMC-coobuieHunii?! Ha Homep TenedoHa ansa yseoMneHuin unm KoHTakTHbI Homep, 6o B Buae [MyLu-yBeOMIEHUs C OTNpaBKoi
PesepsHoro CMC-coobLieHus.

1.151. CepBMC I3NMEKTPOHHOW perucTpauum caenku — CepBuUC B pexume online, Bknoyawowmin B cebs ogopmneHne yCcuneHHon
KBanMuLMpoBaHHON aneKTpoHHon nognucy ansa Knuenta(-oB), oopMmpoBaHne, nognucanune n nepegady B bank 3asiBneHus Ha AKkpeauTtue, a
Takke OpMMpOBaHWE W HanpaBreHue nakeTa AOKYMEHTOB B 3NEKTPOHHOM BWAE Ha rocyOapCTBEHHYIO perucTpauuio nepexopa npasa
cobcTBEHHOCTUN / JoroBopa [A0neBoro yyacTtus (YCTyrku) u unoTekn / gorosopa 3anora npas TpeboBaHWs / MNOTEKU B CUCTEMY 3NEKTPOHHOrO
[OKyMeHTOobopoTa COOTBETCTBYIOLLErO TEPPUTOPUAnbHOro opraHa YnpasneHus degeparnbHon cnyx0bl rocy4japCTBEHHOWM pernctpauum, kagactpa
n kaptorpacdum (Pocpeectpa) 4Yepe3 aBTOMATU3MPOBAHHY CUCTEMY 3MEKTPOHHOIO AOKYMEHTOO60poTa COOTBETCTBYIOLLEro TeppUTOpranbHOro
opraHa YnpasneHus ®depeparnbHoi cnyxbbl rocyfapCTBEHHON peructpaumu, kagactpa u kaptorpacdumn (Pocpeectpa). CepBUC 9NeKTPOHHOW
peructpauuun cgenku npegocraenseTca MapTtHepamu baHka.

1.152. CMC-coob6weHue (CMC, cmc-coobLueHune) — anekTpoHHoe coobLeHne, HanpaBnsemoe Ha KoHTakTHbI Homep unn Ha Homep TenedoHa
ans ysegomnenuin. CMC-coobuieHuns MoryT 6biTb HanpasneHbl BaHkom B pamkax npegoctasneHns Cepsuca, a Takke ans npegoctasnexusi Koga
aktnBauum, OgHopasosoro naponsi, OgHopa3oBoro koda MMbo B MHPOPMAaLMOHHbIX Liensix.

1.153. CotpyaHuk BaHka — coTpyaHuk BaHka nnm coTpyaHMK MHOM KOMNaHUK, BKIKOYEHHON B onpeaeneHHbIi baHkom nepeyeHsb.

1.154. CornaweHue — 3aknoveHHoe mexzay BaHkom u KomnaHueln cormalleHve O MepeyvcrieHnu OEeHEeXHbIX CPeAcTB M NpedocTaBreHunm
GaHKOBCKUX KapTZ? UMK cornalleHne o NepedncrieHny JeHeXHbIX CPeACTB MnonyyaTensam 1 3akoYeHHoe K HeMy JONOMHUTENbHOe cornalueHe o6
OTKPbITUM CHETOB W NPedoCTaBneHNN BaHKOBCKUX KapT nonydatensam?, unu MNiucbmMo o HaMepeHusax>4.

1.155. CornaweHue o Makete ycnyr — CornalueHve o npegocrtasneHun MNakeTa ycnyr, 3aknoveHHoe mexay KnueHtom n BaHkom.

1.156. CornaweHue o npegocTaBneHnu CepBurca «BTOPOWN pyKu» — cornalueHue, 3akmnodaemoe mexay Knuerntom, Moareepxaarowm nuuom
n BaHkom, ansa nonyyeHuns KnueHtom CepBurca «BTOPON PYKU».

1.157. CoumanbHbIA CYEeT — CouManbHbIi GAHKOBCKUIA CHET (TEKYLUMI CYeT), OTKPbIThI B BaHke KnueHTy Ha ycrnoBusX, YCTaHOBMEHHbIX B
Horoeope CouuanbHoro cyeta. O6cnyxmarHe CoumanbHOro cyeTa OCYyLLECTBNSAETCA B cOOTBETCTBMM C Tapudamm no CoumanbHOMy cYeTy, a
Takke HbIMK Tapudamm B npuMeHMMol Yactu. Ecnv nHoe cneumansHo He oroBopeHo OBLLMMKM YCNoBUSIMM MW He criedyeT U3 3akoHoAaTenbCcTea
P®, To nonoxeHns B oTHOLEHUM CyeTa Takke NpumeHsoTcst K CounanbHOMy CYeTy.

1.158. Cpok Kpeguta — nepuog BpemeHn ans ncnonb3oBaHusa Kpeguta, yctaHoBneHHbI B KpeantHom [loroBope (4aHHbIM NYHKT NPUMEHUM K
KpeautHbim JoroBopam, 3akntoyeHHbiM o 01.07.2014).

1.159. Cpok Bo3Bparta Kpeaguta — nepvioa BpeMeHu, B Te4eHne koToporo Kpeant gormkeH ObiTb Bo3BpalleH 3aemiimkom baHky, ycTaHOBMNEHHbIN
B VIHaMBMAayanbHbIX yCroBUsiX, Uy KOHKPETHas AaTa, ykaszaHHasi B iHaMBmayanbHbix ycnosusix/ Fpadmke norawleHusi, 4O HacTynneHus KOTOPOon
Kpeaout pomxeH 6biTb BO3BpaLLeH 3aemiumkom baHky (gaHHbIN NyHKT npuMeHum K KpeautHbim JoroBopam, 3akntoyéHHbiM ¢ 01.07.2014).

1.160. CcyAHbIN cYeT — CYeT, Ha KOTOPOM BaHK yunTbIBaeT 3a40MmkeHHOCTb No KpeanTHom kapTe, onepaumu no npeaocTaBeHno U Bo3BpaTy
MoTpebuTensckux KpeamnToB.

1.161. CtopoHbI — cTOpOHbI [loroBopa — baxk u KnueHT/Bknagumk/3aemLmk npy COBMECTHOM YNOMUHAHUN.

1.162. CyeT — cuyeT KnueHTa/3aemiimka, oTKpbITbIA B BaHKke: Tekywwuii cyHeT (Kak ¢ ucrnonb3oBaHueM KapTbl, Tak U 6e3 BO3MOXHOCTU Bbirnycka
KapTbl K Hemy), B TOM yucrie HakonutenbHbIn cyeT, BiompkeTHbIN cYeT, cyeT BKnaaa Ao BocTpebosaHus, CueT Bknaga?®, CoumanbHblii cyet, Cuert
Tuna C. C4yeT ucnonb3yeTcs Ans NpoBeAeHUSA HanMyHbIX U Be3HanMyHbIX pac4yeToB, He NPOTUBOpeYalUMX OEWCTBYHOLWEMY 3aKkoHOAaTenbCTBY
Poccuickon egepaumnn, a Takke ycnosusam 3aknodeHHoro florosopa 6aHkoBckoro cyeta. CyeT He MOXeT NCMOoNb30BaTbCS ANS OCYLEeCTBNEeHNS
onepauun, CBA3aHHbIX C MNpeanpuHUMaTenbCKOn AeaTenbHocTbio. 1o CyeTy MOryT npoxoauTb onepauuun, CBsidaHHble C OCYLLEeCTBIIEHUEM
npodeccuoHanbHoON AeATENbHOCTU (PU3NYECKMX MWL, HE ABMSAIOLUMXCA UHAMBUAYaNbHBIMU NPEANPUHUMATENSAMN 1 MPUMEHSIIOLLMX CneunanbHbIn

19 HanmeHoBaHue ceparca B MOBUIbHOM MPUIoXeHUM - «[eHbrn Grnskmux nog sawmutomn».

20 HoBoe HauMMeHOBaHWE CepBuca, NPUMEHSIETCS MO Mepe TEXHWYECKon peanusaumu. MpexHue HauMmeHoBaHWs cepauca - «SMS-yBenomnenus Raiffeisen Mobile,
«SMS-yBegomnenus», «R-Control», «CMC-baHk». M3meHeHWe HaumeHOBaHWsI npednaraemMoro baHKOM cepBuca He BNMSIET Ha MOPSAOK W YCNOBUS €ro
npeaocTaBneHns, KOTopble YCTaHOBMNEHbI 3akNio4€HHbIM ¢ KnneHTom [loroBopom n Tapudamn baHka.

2! MNepepaya CMC-coobLleHNs OCYLLECTBNSAETCA MNOCPEACTBOM COTOBOW TeneoHHOM cBsian (6e3 MpUMEHEHWsI LOMOSTHUTESNbHLIX MEXaHW3MoB obecreveHus
KOHpUAEHUMaNbLHOCTK).

22 B cnyyae 3akntoveHuns Cornawenus o 27.04.2026.

23 B cnyyae 3akntoveHuns CornalueHust HaunHas ¢ 27.04.2026.

24 Onsa uenen CornaweHusi NMCbMO O HAMEPEHWSIX CYUTAETCs HanpasneHHbIM KomnaHven B T.4. B criyyasix, ecnu oHo 6bino HanpaeneHo B BaHk ¢ agpeca
3MeKTPOHHOM nouTbl KomnaHum, ykaszaHHoro Ha pecypce https://spark-interfax.ru/ unu 8 EFPHOJNI/EIPUN, unu ykasanHoro KomnaHwen/mcnons3yemMoro B pamkax
noroBopa 6aHKOBCKOro cyeTa, 3akntoyeHHoro baHkom ¢ KomnaHwen/ unu ecnv AOMEHHOE UMsI 3NEKTPOHHOW NMOYTbI COAEPXUT HauMeHoBaHe KoMnaHuw.

25 MNonoxeHus O6Lmx Ycnosuii o CyeTe NpUMeHUMbI K [Jen0o3nTHOMY CYETY TOMbKO B paMKax, onpeaeneHHbIX [enosuTHbIM 4OroBOpOM.
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HarnoroBblr pexum «Hanor Ha npogeCccuoHanbHbIN JOX04» .

[nsa onpegeneHHbIX HUXe 6aHKOBCKMX ycnyr CyeT onpegensieTcs:
— B uenax Pasgena 7 «[lMopsgok npegoctaBneHust U norawernsa Kpegutos anga pacyetos no Onepauusm no KpegutHon kapte» — kak Cyet ¢
OTKPbITEIM KpeauTHbIM MMMUTOM, KOTOPbIA CRYXMT Ansa ydeta Onepaumn no KpeautHon kapTe. 3aeMLLMK MMEET NpaBo OCYLLEeCTBNATb onepauum
B pamMkax [loctynHoro 6anaHca ¢ ncnonb3oBaHveM KpeanTHow kapTbl nnv Homepa KpeantHowm kapTbl.
— B uenax Pasgena 8 «[lopsigok npegocTaBneHns U noraweHus Motpebutensckmx kpeamToB» — kak CuyeT, oTKpbITbii B BaHke B BanoTe
Kpeauta, Ha koTopbi BaHk 3auncnseT cymmy Kpeauta. Co CyeTa ocyLuecTBNSETCS noralleHne 0OCHOBHOro gonra no Kpeauty, ynnaTa npoueHToB
3a rnonb3osBaHve Kpeantom n nHbix nnaTtexen baHky.
Ha ocHoBaHuu 3asBneHunst 3aemwimka n ¢ cornacus banka CueT MoXeT ObITb M3MEHEH Ha MHOW BGaHKOBCKWIA CYET, OTKPbIThIN B BaHke. B Takom
cnyyae Bce nonoxeHus KpeautHoro [lorosopa, kacatowmecs Cyeta, 6yayT pacnpoCTPaHATLCA Ha YKasaHHbIN cHeT. 3asBneHne Ha U3MeHeHve
cyeTa ansa uenen noraweHuns Kpegnta MoxeT 6bITb 0OOPMIEHO:

. B MNopgpasgenerHun baxka;

. B Cucteme.

1.163. CuyeTt Bknapa — cyerT, oTkpbiBaeMbIi KnneHTy Ans yyeTa ero geHexHbIX cpeacTs no Bknagy.

1.164. Cyet TMna C — cyeT, oTKpbiBaeMbii B baHke KnveHTam - dusnyeckum nuuam B POCCUMICKMX pybnsax B nopsake, npeayCMOTPEeHHOM
OEeNCTBYHOLMM 3aKOHOA4ATENbCTBOM, HA OCHOBaHWUM 3asBreHust TpeTbero nuua, He asnsiowerocss CTopoHow no goroBopy 6aHKOBCKOro cyeTta, npu
3TOM goroBop 6aHKOBCKOro cyeTa 3akntovaetcs ¢ KnueHtom (ecnv npumeHMmo) npu ero obpaiteHnn B bank. Onepaummn no Cyety Tuna C HocAT
OrpaHMYEHHBI XapakTep, NepeyveHb pa3peLleHHbIX onepauui 1 NoOpsAoK X NPOBeAEHUs! YCTaHaBMMBAKOTCS AEUCTBYOLMM 3aKOHOA4ATENbCTBOM.
B ocTanbHOM YacTu Nopsaok coBepLUEHUs onepauni n o6enyxmeanns Cuetos Tuna C pernameHtupyetca O6WmMMK YCnoBrsiMy B TOW CTeneHn, B
Kakon nonoxexHns OBLWMX YCNoBun K HUM NPUMEHMMbI C y4eToM TpeboBaHui 3akoHogaTtenbctBa. K Cuety Tmna C He MoXeT ObiTb BbinyLueHa
KapTta. Mocpeacteom Cuctemsl KnneHToM MoryT 6biTb NoAaHbl 3asBNeHWA/00KYMEHThI B pamkax obcnyxusarnusa Cueta Tuna C, 3a UCKMoYeHem
PacnopsikeHuidi. B cnyvasx, cornacoBaHHbIx ¢ BaHkom, KnmeHTy moryT ObiTb npefgocTaBneHbl oTAenbHble ycnyrn no Cuyetam tuna C yepes
KOHTaKTHbIN LEHTP.

1.165. CyeT uncpoBoro pyons — cuet B LUMpoBbIX pydbnsx, oTkpbiBaeMbli KnueHtom B BaHke Poccum Ha OCHOBaHWMM 3aKMOYEHHOro Mexay
HMMK goroBopa cyeTa umudposoro pybns. KnueHt moxet umets 1 (OgumH) CueT umdposoro pyons.

1.166. TeKywwmi cHeT — TEKYLLMIA CHET B POCCUNCKNX PyOnsx, OTKPbIThIA B BaHke Ha nms 3aeMLupmka B cnyyae nonyyeHunsi KpeamTa B MIHOCTPaHHOM
BantoTe, ykasaHHbIi B 3asiBneHun Ha Kpeant/MHamemnayanbHbIX YCIOBUSIX.

1.167. Tapudbl — JOKYMEHTbI, YyCTaHaBnMBawLlMe pasMepbl Bo3HArpaxgeHus, Baumaemoro baHkom ¢ KnveHToB, NpvMeHUMble NPOUEHTHbIe
CTaBKu1, paaMepbl HEYCTOMKN (NeHn, Wwrpada), MHy MHopMaLmio.

CneuvanbHble Tapudbl (Hanpumep, Tapudbl MO KOHKPETHLIM OMepaunsiM, Tapudgbl B OTHOLUEHWMU onpedeneHHbIX rpynn KnueHTos, Tapudsl,
yCTaHOBMEHHbIe AN oTAenbHbIX MoapasaeneHui banka) obnagatoT npuopuTeToM Hag obwmmun (ctaHgapTHbiMu) Tapudamn. Tapudbl ans
KnueHToB kateropun Private Banking obnagatoT npuoputetom Hag obwimmm (ctangaptHeimu) Tapudamu, Tapudamm ans 3apnnaTtHelix KnveHTos
1 Tapudamu Ansa nHbIX rpynn KnveHTos.

HesaBncmmo OT AaBHOCTM 3akntodeHusa [oroBopa mexay KnveHTom v BaHkom B oTHOweHwn KnueHTta npumeHsoTca Tapudbl 1M ycriosus,
AencTByloLWMe Ha aaTy coBepLueHns onepauun/ npeaocTaBneHns cepeuca, ycnyru, ecnm nHoe He ycraHoeneHo O6wumu Ycnosuamum, lorosopom,
Tapudamn nmbo lNpasunamu no Kaptam. Tapudbl SBASIOTCA HeOoTbemnemon Yactbio [JoroopoB. K [JoroBopy MOryT NPUMEHATLCA HECKOSbKO
pasnuyHbiX Tapundos.

Mo Bknagy BaHkom He MoXeT ObiTb OOAHOCTOPOHHE COKpallleH CPOK AENCTBUS A0roBopa, YMeHbLUeH pa3mep MNpOLEeHTOB, YBENUYEHO WMn
yCTaHOBMEHO KOMUCCUOHHOE BO3HarpaxgeHune no onepaumsam, 3a UCKIMYeHUeM criyyaes, NpedyCMOTPEHHbIX deaeparnbHbiM 3aKOHOM.

1.168. Tapudbl ana 3apnnatHbix KnueHtoB — Tapudbl no bBaHkoBckuM kapTam u CuyeTtam, gewncteywowme ana 3apnnatHbix KnueHToB u
MuouemayanbHbix 3apnnaTtHeix KnueHTtoB. MNMpumeHsemble Tapudbl 3aBucaT oT Tuna baHkoBckon kapTel/PaboTtogatens 3apnnaTHOro KnveHTa.
BapnnaTtHbii KnneHT MoxeT 03HakomnTbest ¢ Tapudbamum ans 3apnnatHeix KnueHtoB Ha Cavite BaHka.

1.169. Tapudbl no KpeaAUTHbLIM KapTaM — Tapudbl MO 0GCMYXUBAHMIO TEKYLLMX CYETOB, K KOTOPbIM BbinyLleHa KpeautHas kapTa.

1.170. Tapudbl no Mopgnucke — Tapudbl, yCcTaHaBnNUBaKwLiME CcrieymanbHble YCnoBus obcnyxmBaHusa KrnveHTOB MO TeKywum cyeTam,
BaHKoBCKMM kapTaMm, MHbIM ycrnyram U NnpoayKTaMm, nepevncneHHsiM B Tapudax no Moanucke. Tapudbl no Moanmncke NPUMEHSIIOTCS B AOMOMHEHME
K CTaHAapTHbIM Tapudam BaHka no Tekywmm cuetam, 6aHKOBCKMM KapTaMm, MHbIM ycryram, BXoasilmm B [oanumcky (B NPUMEHNMON YacTw).

1.171. Tapudbl no CoumanbHoMy cuyeTy — Tapudbl, yCTaHaBnuBawLmMe crneumanbHble ycrosusa obcnyxusanns Knventos no CoumanbHbIv
cyeTam.

1.172. Tpeb6oBaHue — TpeGoOBaHVE O NPeaOCTaBNEHUM NIbFOTHOTO Neproaa Mo KPEAUTHOMY [OrOBOPY B COOTBETCTBUU C 3aKOHOAATENBCTBOM.

1.173. YBepomneHne O NPUOCTAHOBIEHWW — YBEAOMISIEHME O MPUOCTAHOBIIEHUW 3a4UCNEeHNs AeHeXHbIX cpedctB Ha Cuyer Knunenta -
nonyyaTtens CpeAcTB, COCTaBMSIEMOE KPEeAMTHOW opraHusauuen, obCnyxuBalollen SBNSIOWErocs puanyeckuMm nuuoM nnaTenbLymka,
Hanpasnsemoe B baHk no popme 1 B nopsiake, KOTOpble YCTaHOBIEHbl HOpMaTUBHBIM akToM baHka Poccuu.

1.174. YcnoBusa O — «YcnoBus NpegoCcTaBneHns yCryr C UCNONb30BaHNMEM KaHanoB AnCTaHLUMOHHOro obcnyxuBanusa AO «PaiiddarniaeHbaHk»,
asnsowmecs Mpunoxervem Ne 1 k O6LwMM YCrnoBusiM, B COOTBETCTBUM C KOTOPLIMU OCYLLIECTBISIETCH ANUCTAHLMOHHOE 0bcnyxuBaHne KnmeHTos.

1.175. Ycnyra «HanuuHble ¢ KpeAUTKU» — ycriyra no CHWXKEHWI0 MPOLEHTHOW cTaBKku/ MO ycTaHoBMeHuto GecnpoueHTHOro nepvogja 3a
nonb3oBaHne KpeaUTHbIMK cpeacTBaMu Ans coeplueHnss Onepauuii no KpeautHoii KapTe, Ha cpok He Gonee 24 ([Baguatu YeTbipex) MecsiLies u
CyMMYy, He npeBblwatoyto KpegnTHeln numnT. Ycnyra npeaoctaBnseTcsl B Nopsigke, ycraHoBneHHoM n. 7.11 O6wmx Ycnosui.

1.176. UundpoBas kapta — KapTa, undposoi obpas kotopow [depxatenb KapTbl 3apernctpmposan B LingposomM nnatexxHom cepsuce.
1.177. UudpoBou nnaTexHbIN cepBuUC:

— MnatexHoe npunoxeHve Mir Pay?®, nossonsiollee coBepluaTb BeckoHTakTHble onepauuu ¢ Lindposoit kapton. YcraHoska Mir Pay Ha
MobunbHoe yCTpPOMCTBO MOXeT ocyulecTBnsaTbest Oepxatenem KapTbl camoctositenbHo (ans atoro [depxartens KapTbl coBepliaeT
AencTBusi, HeobxoauMble AN KOMMPOBAaHWSA YKasaHHOTO MNpUNOXeHWs ¢ cawnTa https://vamprivet.ru/mirpay/ B cetn WHTepHeT) unu
aBTOMaTU4yeCcKku B paMkax OGHOBMNEHMS Bepcun nporpamMMHoro obecnedeHnss MobunbHoro yctpoiicTBa. YcraHoBka Mir Pay goctynHa Ha
MoOunbHbIX ycTporcTBax, paboTawwmx Ha 06as3e onepaumoHHow cuctembl Android. Onepaumn € MCNonb3oBaHWEM MNATEXHOMO
npunoxeHus Mir Pay MOXHO coBepLuaTb B TOUKaX, KOTOpblE NOAAEPXKUBAIOT AAHHYHO TEXHOMOIUIO.

— OnekTpoHHoe npunoxeHue Cepsuca 6bicTpbix nnatexen (CBMait), no3sonstollee coBepliatb beckoHTakTHble onepauun ¢ Lindgposbim
cyeToM. YcTtaHoBka CBlMari Ha MobunbHoOe yCcTpoMCcTBO MOXET ocyllecTBnATbea Bnagensuem Lindposoro cyeta camoctoaTensHo, Ang
aToro Bnageney LindpoBoro cueTta coBepLuaeT AeNCTBUS 4N KOMMPOBAHNS yKa3aHHOTo NpunoxeHus ¢ canTa https://sbp.nspk.ru/sbpay/ B

26 B HacTosLee Bpemsi B Lindposom nnatesxHom cepsuce Mir Pay goctynHa peructpaums Tonbko Lindgposbix kapt MNnaTtexHon cuctems MUP.
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cet MIHTepHeT Ha MobunbHoe yCTPONCTBO, NOCIe Yero Npou3BoAMT perucTpaumio nnbo gobasneHne Lindposoro cueta B ChlMan.
1.178. LUudcpoBoin cuet — CyeT B poccuiickux pyonsx, kotopblii 3apernctpmpoBaH B Lindgpposom nnatexHom cepsuce CbIMaii.

1.179. War okpyrnenmna — 10, 50, 100 py6new wnu gpyras cymma, npegnaraemasi baHkom ansi okpyrneHust B pamkax ABTOMOMOSHEHMS
HakonuTeneHoro cyeTta.

1.180. «Cash-in» 6aHkomaTt — 6aHkomaT BaHka c dyHKUMEN pacno3HaBaHUS U Npuema Kymnop, C NOMOLLbI KOTOporo KnueHT MoXeT BHECTU
Hanu4yHble AeHeXHble CpeacTBa B poccUMckmx pybnsax Ha CyeT, K KoTopoMmy BbinyLueHa KapTa.

2. O6wme nonoxeHus

2.1.  O6wwme Ycnosusa pacnpocTpaHatoTca Ha CyeTa, Ha cneumnanbHble cyeTa, Ha KpeanTtHble kapTbl u [MoTpebuTtensckne KpeanTbl U UHbIE YCryrn
BaHka, ecnn no ycnoesusiM JOroBOpPOB COOTBETCTBYOLLAA ycrnyra okasbiBaeTcs baHkom B cootBeTcTBUM ¢ O6WwimMmu Ycenosusamn n/vnn Obwue
YcnoBus ABNSOTCA HEOTbEMIIEMOMN YacTblo 3akntovaeMbiX ¢ KnneHTom JOroBopos.

O6wwwe YcnoBus SBNSIOTCA HEOTHEMIIEMOW HYacCTbiO:

- 3asBMEHNS O NpeaocTaBeHnM NOTPebUTENLCKOro KpeanTa,

- 3asBMEHNSA-aHKETbI HA UNOTEYHbIN KpeauT,

- cornacms Ha 06paboTKy nepcoHasnbHbIX AaHHbIX,

- cornacums Ha nosnyyeHne peknambl,

€CINN B 3TUX JOKYMEHTax ykasaHo, 4to ObLume YcrnoBus SIBNSIOTCA UX YacTbio.

OtpenbHble nonoxeHusa O6wmx Ycnosuin MOryT NPUMEHATLCA K ycnyram, okadblBaeMbliM BaHkom, ﬂ,eVICTByPOLLI,VIM OT UMEHU U NO Nopy4YeHuto
TpeTbuX MU Ha OCHOBaHUU 3aKINKYeHHbIX C HUMKX OroBOPOB.

O6wume Ycroeusi pacnpocTpaHsitoTcsl Ha Bce [logpasgeneHust banka. CocTaB ycnyr, a Takke YCNOBUS WX MPELOCTaBMNEHUs1 pasHbIMU
MoppaspeneHnsamu barHka moxeT ObiTb pa3nmMyHbIM.

2.1.1. MMonoxeHua OBLWMX YCNOBUIA NPUMEHSIOTCS K COrfnalleHuio 0 nepcoHanbHoM 6aHkoBckoM obcnyxuBaHum KnueHToB kaTeropun Private
Banking B yactu, onpegenexHon O6LWMMM YCNIOBUSIMU U YKa3aHHbIM COrmaLleHneMm.

2.1.2. O6wume Ycnosus Takke npeacTaBnsaoT cobon HOBYO peaakumio « OBLmxX ycrnosun obcnyxmBaHms TekyLmx cqetoB dusmndeckmx nuy OAO
«MMMN3KCBAHK», saBnstowmnxcs HEOTbEMMNEMOW 4acTbio AOrOBOPOB 06 OOCHyXMBaHUM TeKyLlero cyeTa C BO3MOXHOCTBbI MCMOMb30BaHWS
GaHKOBCKOW KapTbl, 3akmntoveHHbIx ¢ uandeckumm nuuamm OAO « MMIMIOKCBAHK» (npaBonpeemMHMKOM KOTOPOro B pesynbTaTe peopraHusaumm
sasnseTca baHk).

2.2. OTKprTl/Ie n OGCI‘Iy)KVIBaHI/Ie TEeKyLnx c4eToB, B TOM 4YucCrne C BOSMOXHOCTbIO UCMNOJIb30BAHNA BaHkoBckux kapT, pasmelleHne Bknagos,
OTKpbITNE CoumanbHbIX CYeTOB ocyulecTenaeTca BaHkom Ha OCHOBaHWM: ,D,OFOBOpa DOaHKOBCKOro cyeTa, D,orosopa Bknaga, ,D,OFOBOpa
CoumanbHOro cyeta COOTBETCTBEHHO.

2.3. Mectom ncnonHeHusa [orosopa sBnsieTcsi Mecto HaxoxaeHusa baHka, dunuana (gononHutensHoro ogwuca) baHka, ocyLlecTBsOWEro
obcnyxueaxuve Jorosopa.

2.4, Cnopbl, CBsI3aHHble C 3awWwuUTOM MpaB noTpebuTenen, nognexar pacCMOTPEHMIO MO nNpaBwuiiaM MOACYAHOCTU, YCTaHOBIEHHbLIM
3akoHopaTenscTBoM Poccunckon degepaumm.

2.4.1. WHble cnopbl, BO3HMKAKOLWKME B CBA3M C 3aKMOYEHUEM, UCMOSIHEHNEM, pacTopxeHneM [oroBopa, noanexat pacCMOTPEHMIO MUPOBLIM
cyobern unu denepanbHbIM CyoOM OOLLER pUCOVKLMKM MO MeCTy HaxoxaeHus bBadka, dunmana (gononHutensHoro odmca) baHka,
[eiCTBOBaBLLEro OT MMeHn BbaHka npw 3aknodeHun [Jorosopa?’.

2.5. B uactu, He yperynupoBaHHon [JoroBopom, O6wmmMu Ycnosusimu, Tapudamu, Mpasunammu no Kaptam, oTHoweHust baHka n KnneHtos
perynupyoTca AenCTByOWMM 3akoHogaTenscTBOoM Poccunckon ®egepauun.

2.6. B Tom cny4ae, ecnv baHk He Bocnosb3oBarncs kakuMmu-nubo npasamu, npefocTaBneHHbIMyM emy OGLLMMK YCOBUSIMU, COOTBETCTBYHOLLME
npasa He npekpaLialTca n baHk umeeT NnpaBo BOCMNOMb30BaTLCH UMM,

2.7. O6Lwme YcnoBus CoCTaBrieHbl HA PYCCKOM M aHIMUACKOM s3blkax. B crnyyae kakux-nmbo npoTMBOpEeYnii Mexay aHrfUACKOW M PYyCCKOM
BEPCUAMMU, TEKCT HA PYCCKOM A3blKE MMEET NPenMyLLECTBEHHYIO CUITY.

2.8. MNopsipok npepocTtaBneHusi KnueHtom (JoBepeHHbIM nuuom) B BaHk 3asBneHui, PacnopsikeHun

2.8.1. BaHk npuHumaeT oT KnueHTta 3assneHus n PacnopsxeHus, 060CHOBbIBatoLLME (NOATBEPXAaoLWme) U UHble JOKYMEHTbI TOMBbKO NPy INYHOM
npucyTtcTBum KnueHta (JoBEpPEHHOro nuua) v npu NpeabsBEHUU UM OpuUrMHana OOKYMEHTa, YAOCTOBEPSHOWEr0 MUYHOCTb, 3@ UCKIHYEHNEM
crnyyaes, NPSMO NpeaycMOTPEHHbIX OBLWMMK YCrnoBusiMu unm cornacoBaHHbix ¢ baHkom. MNopsgok HanpaBneHus 3asiBneHuin, PacnopsikeHui
yepes Kananbl O perynupyetcsa [JoroBopom UCTaHLMOHHOTO 06CnyXMBaHUS.

2.8.2. Ecnu uHTepecbl KnueHTa npeacrasnsieT [JoBepeHHOe nuLo, YNONHOMOYEHHOE Ha COBEPLLEHWE OnepaLmii, OroBOPeHHbIX [JoBEPEHHOCTLIO,
emMy HeobXoaMMO NpeabsBUTL OPUrMHaN [OKYMEHTa, yAOCTOBEPSIOLLEro NMYHOCTb, yKasaHHoro B [loBEpeHHOCTW, WnW OpurMHam [pyroro
AOKyMeHTa, YA0CTOBEPSIOLLErO JIMYHOCTL, M OpUriMHan JJoBepeHHOCTY 1N HoTapuanbHO YAOCTOBEPEHHYHO Komnuio [loBepeHHOCTH.

2.8.3. [o Hayana obCcrnyxuBaHUA OOKYMEHT, YAOCTOBEPSIOWMIA NMYHOCTb, NpeacTaBnsaemMbln KnueHTom unu [JoBepeHHbIM MULOM, MOANEXUT
nepegdaye cotpyaHuky BaHka Ans OCyLIeCTBIEHUsI ero NPOBEpPKWM Ha NpeaMeT MOASIMHHOCTM U AEWCTBUTENBHOCTU MO BHELUHWUM MpU3Hakam C
MCMoMnb30BaHMeM crieumarnbHbIX YCTPONCTB.

Ecnu KnueHt unu [oBepeHHOE NUUO SBMSIETCS MHOCTPAHHBLIM FpaXgaHWHOM wunv nuuom 6e3 rpaxgaHcTBa, TO B UEnsX uaeHTudukauum
OOMNOMHUTENBHO K [AOKYMEHTaM, ykasaHHbIM Bbille, baHk npuHumaeT ot KnuneHta wnnu [oBepeHHOro nuua OOKYMEHTbI, NOoATBepXAaLLme
3aKOHHOCTb HaxoxaeHusi KnueHta unu [JoBepeHHOro nuua, sIBMNsOLLErocsi UHOCTPaHHbIM rpaXdaHUHOM UMM nuuom 6e3 rpaxaaHcTBa, Ha
TeppuTopumn Poccuickon ®enepaumm (ecnv MHOE He YCTaHOBMEHO 3akoHoAaTenbCTBOM PO).

2.8.4. BaHk umeeT npaBo oTkasatb KnueHTty (Mnu JoBepeHHOMY nuuy) B oTKpbITUM CyeTa (nocnepytowmx CHeToB), a Takke B NpoBeAeHNM NoObIX
Apyrux 6aHkoBckux onepauui, ecnu KnveHnt (unu JoBepeHHoe nuLI0) He MOXeT npefocTaBnTb B baHk Tpebyemble JOKYMEHTbI, yAOCTOBepsioLLMe
nnyHocTb KnneHTa ([JoBepeHHOro nuua) nnm nosIHOMOYMSt Ha COBEPLUEHUE COOTBETCTBYIOLLMX AEWACTBUIA, B TOM YUCIE, B CIyYae, ECIM UCTEK CPOK
OENCTBUSI JOKYMEHTA, yO0CTOBEPSIOLLErO NMMYHOCTL KnneHTa (JJoBepeHHOro nmua), B Cnyyasx 1 no OCHOBaHMSAM, yCTaHOBMEHHbIM M. 2.18.9 O6wwimx

27 [NlaHHoe nonoxeHuWe He npumMeHsieTca K KpeautHeiv [oroBopam, 3akntoueHHbiM ¢ 01.07.2014 r., noacydHOCTb CMOPOB MO KOTOPbIM OMnpeaensieTcs

MHHVIBI/I,D,yaJ'IbeIMM YyCnoBuamMmn.
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YcnoBusix, a Takke B Cryyasx, NnpeaycMOTPEHHbIX AeACTBYOLLMM 3aKOHOAATENLCTBOM.

2.8.5. B oTgenbHbIX Cnyyasax v UCKMIOYUTENBHO MO cornacoBaHuio ¢ baHkom 3asBneHuns o npegoctaeneHun ycnyru/npogykra baHka, a Takke
MHble pacnopsbkeHnst KnueHTa, npegoctaensemMble B baHk, MoryT ObiTb:

- HanpaeneHbl Mo YkazaHHOMY BaHkom agpecy anekTpoHHOM NoYTel — NpuMeHnmo ansa KnueHTtos-aepxaTenen [NakeTa ycnyr. B Takom criydae ckaH-
KOnua JOKyMeHTa SBMSETCA 3KBMBANEHTOM COOTBETCTBYIOLLErO 3asBfEHUS W/MNKM pacrnopsikeHus Ha GymaxHOM HocwuTene, MoAnMCaHHOro
KnueHTom cobCTBEHHOPYYHOWN MOANUCHIO.

- MPUHSATBI YNOMHOMOYEHHBLIM COTPYAHWKOM BaHka 3a npegenamwu lNMogpasgenennsa baHka. [aHHaa ycnyra siBNSeTCA yCNyron orpaHW4eHHOro
poctyna. Bo3amoxHOCTb ee npepocTaBrieHMss U MepeydeHb 3asBEHWI/OOKYMEHTOB, MNPUHMMaeMbIX COTPyAHUKOM baHka 3a npepenamu
Mogpasgenexun baxka, KNnneHT MoXeT yTOUHUTL, obpaTtuBLumMch B [MogpasgeneHve baHka unmn no3BoHNB B KOHTaKTHbIN LEHTP.

- nogaHbl KnneHtom ogHum m3 cnocobos, npegycmMoTpeHHbix Obwmmu Yenosuamu/Ycnosuammn 4O, He3aBAUCMMO OT TOro, NpeayCcMOTPeEH v
O6wumn Ycnosuamu/Ycnosusmu O Takor cnocob nogayn Ans AaHHOro AoKyMeHTa. [JoKyMeHTbl, HanpaBneHHble B baHk yka3aHHbIM obpa3om,
NPU3HAIOTCA NMEIOLLMK PaBHYIO HOPUANYECKYIO CUITY C AOKYMEHTaMu, nognmcaHHbiMu KnneHtom cobCcTBEHHOPYYHO. HaCTOSILLMIA MYHKT AONONHAET
nonoxeHuns O6wmx Ycnosun/Ycnosun O, kacalowmecs nopsgka npegocrasneHms KnveHtom B baHk 3asBneHnin n pacnopsiKeHun, ykasaHHble
NYHKTbI MPUMEHSIIOTCS C y4ETOM HacTOSILLEero NyHKTa.

2.9. MpepctaButenscTBo MHTepecoB KnueHTta B BaHke
2.9.1. [loBepeHHOE NMLO AN COBEPLUEHUI onepaumin oT uMeHn KnneHta gomkHo obnagatb NonHom AeecnocobHOCTbLI0, a TakkKe:
- MeTb [JoBEPEHHOCTb Ha COBEpLLEHME NNaHNpyeMbIX onepaunin/gencTBui.

,D,OBepeHHOCTb OormkHa 6bITb yoocToBepeHa HOTapuycom nméo KOHCYJTbCKUM OOJMKHOCTHbBIM JTULIOM P®, nnbo nHbIm YNOJTHOMOYEHHbIM JULIOM,
MMEIOLWLMM Ha 3TO MpaBO B COOTBETCTBUM C MPUMEHMMbIM 3aKOHOAATENbCTBOM, MM odopmneHa KnveHtom B BaHke ¢ npocTtaBneHnem
YNONTHOMOY€HHbIM COTPYAHUKOM BaHka oTmMeTKM 0 ToM, YTo BaHk yoocToBepurca B JIMHHOCTU KnueHTa, BbigasLwwero [JoBepeHHOCTb.

[oBepeHHOCTb Takke MOXeT ObiTb ochopmneHa (nognucaHa) Knuentom B Cucteme PandpchanzeH OHnaitH B cootBeTcTBUM ¢ Yenosusamu OO.
BaHk ocTtaBnseT 3a cobow npaBo oTkasaTb KnueHTty B odhopmneHun [JloBepeHHocTn B BaHke (B Tom uncne B Cucteme PawnddhariseH OHnainH).

- unu mexay baHkom 1 KnMeHToM [OMmKHO ObiTh 3aKMOYEHO cornalleHne o HageneHun [oBepeHHOro nvua NofMHOMOYMSIMU, NpeaycMOTPEHHoe
Ycnosusimu 0.

2.9.2. [loBepeHHOCTb, COBEpLUEHHAs 3a npegenamu PP, nomkHa ObiTb:

- yAaocToBepeHa HoTapuycom (VIHbIM YNOJTHOMOYEHHbIM J'IVILI,OM) MHOCTPaHHOIo rocygapcrtea, nméo KOHCYINbCKUM OOJIKHOCTHbIM JTMLIOM P® B
rocyaapcree, rae coeeplleHa ,D,OBepeHHOCTb.

[loBepeHHOCTW, yOOCTOBEPEHHbIE KOHCYSIbCKMM [OSDKHOCTHbIM NuuoMm P®, He TpebyloT kakoro-nmbo AOMNOMHUTENBHOrO YOOCTOBEPEHMUS.
[loBepeHHOCTW, YOOCTOBEPEHHbIE HOTApPUYCOM (MHBIM YMOSIHOMOYEHHBIM FIMLOM) MHOCTPAHHOIO rocygapcrea, no obwemy npaswiy, TpebytoT
OONOMHUTENBHOIO YAOCTOBEPEHUS (MPU3HAHWUSI 3aKOHHOW cunbl B P®) nyTem anoctunmpoBaHusi NBo KOHCYNbCKOW neranusaummn. VcknioveHve
cocTaBnalT [JoBepeHHOCTH, COBEPLUEHHbIE HA TEPPUTOPUN rOCyaapcTB, C KOTOpbiMU P® 3akniounna mexgyHapoAHbli AOroBop, OTMEHSLWNIA
TpeboBaHve 0 HeoHBXOANMOCTM HANNYUA anoCTUNMPOBaHMSA NMOO KOHCYNbCKOM Neranv3aumm.

- NepeBefeHa Ha PyCCKuin S3bIK C YAOCTOBEPEHMEM BEPHOCTY NepeBoaa HoTapuycom P B criyuae, ecrniv oHa cocTaBfieHa NofHOCTLIO UMW YacTUYHO
Ha MHOCTPaHHOM fA3blke. [laHHOe NPaBWMo Takke NPUMEHSIETCS K TEKCTY anoCTUIIA UMK KOHCYNbCKOW Neranusauum (€Cnv npuMeH1UmMo).

2.9.3.  OtHoweHwns n3 [loBepeHHoCTeEN, 0POpPMIIeHHbIX B BaHke, perynupytoTtcsa 3akoHogatensctsom P®. MNpu ochopmnennn [JoBepeHHOCTEN He
B baHke BaHk pekomeHayeT ykasbiBaTb B TEKCTe Takmx [JoBepeHHOCTeNn, YTo oTHoWweHUS 13 [loBepeHHOCTN perynupyoTcs 3akoHO4aTeNbCTBOM
Po.
2.9.4. BaHk ocTaBnsieT 3a coboi npaBo (HO He 06A3aHHOCTL) OCYLLIECTBNSATL AENCTBUSA, HAaNpaBneHHbIE Ha MPOBEPKY NONTHOMOYUA [loBEPEHHOIO
nvua, B COOTBETCTBUM C YCTaHOBMNEHHbIMWU BaHkom npasunamu 1 npoueaypamun n NpUoCTaHOBUTL UCNonHeHne PacnopsixeHun [JosepeHHoro nuua
Ha pasyMHbIl B COOTBETCTBYIOLMX OBCTOATENbCTBAX CPOK, HE MpeBbIaoWwmni cemmn pabounx gHen. B oTAenbHbIX criyyasx, Takol CPOK MOXeT
6bITb yBenuueH baHkom go 30 kaneHgapHbIX OHER.
2.9.5. BaHk Bnpase oTkasaTb [JoBepeHHOMY nuLly B NpOBEAEHUM onepauuin no npeabsasneHHon [JoBepeHHOCTH B Criyyae, ecnu:
- B pesynbTaTte ykasaHHOW BbiLle NPOBEPKM NONHOMOYMSA [JoBepeHHOro nuua He 6bInu NoaTBepXAeHb! N y baHka MMeTCs COMHEHUS B Hann4ymm
y [JoBepeHHOro nuua HeobxoaAMMbIX NMOSTHOMOUUIA;
- B COOTBETCTBMM C 3akoHoAaTenbCcTBoM P® oTHoweHus 13 [JoBepeHHOCTW, OhOopMieHHON He B BaHke, perynupyoTca npaBoOM MHOCTPaHHOMo
rocyaapcrBa;
- [loBepeHHOCTb He COOTBETCTBYET TpebOBaHMAM 3akoHoAaTenbCTBa unu noan. 2.9.1-2.9.3 nyHkra 2.9 O6wmx Ycnosui.
2.9.6. B cnyyae oTmeHbl KnueHntom [JoBepeHHOCTH, odopmreHHon He B BaHke, KnueHT 0653aH He3ameanuTensHO u3Bectutb 06 aToM baHk,
nnyHo obpaTtmBnck B MNogpasaeneHne baHka (B nucbMeHHOM Buae), KOHTakTHbIN LeHTp nnbo nocpeacteom Cuctemsl. Mybnnkaumsa ceegeHui
06 oTMeHe BblgaHHoW KnueHToM [loBepeHHOCTV B odhuumanbHOM M3gaHuM, B KOTOPOM OnybrnvKoBbIBaOTCA CBedeHWst 0 GaHKpoTCcTBe, Unu
BHeceHue cBefeHuin 06 oTMeHe BblgaHHOW KnMeHTOM OOBEPEHHOCTU B peecTp HoTapuarbHbIX OeNCTBUI/ B peecTp pacrnopsikeHui o6 oTmeHe
[OBEePEHHOCTU eauHON NHOPMAaLMOHHOW CUCTEMBI HOTapuaTa — He cHUMaeT ¢ KnueHTta o6si3aHHOCTY M3BecTUTb baHk 06 oTMeHe [JoBepeHHOCTH
B nopsiake, NpeaycMOTPEHHOM HAcTosLWMM NyHKTOM. Ecnn 06 otmeHe [oBepeHHOCTU KnneHT He u3BecTUT baHk B yka3aHHOM Bbille MOpsiake,
KnueHT 06513aH Bo3mecTuTb baHKy Bce NOHeCEHHbIE BaHKOM B CBA3W C TakKMM HEN3BELLEHNEM YObITKN.
2.9.7.  KnueHT BnpaBe 06paTnTbcs B KOHTaKTHbIN LIeHTp nMbo nocpeacTBoM CUCTEMBI C LiENbIO:

e  OTMeHbI [loBepeHHOCTH, ochopmneHHon KnveHTom B BaHke;

e  pacTOpXeHWsi cornalleHnst 0 HageneHUn NONHOMOYMAMU, NpeaycMoTpeHHoro Ycnosusamu JO.
2.9.8. [JoBepeHHOe nN1uo, PeBGEHOK NpM MCNONBb30BaHUM YCyr 1 NPoAyKTOoB BaHka 06s13aHbl NCMNOSHATL BCE COOTBETCTBYOLLME 0653aHHOCTH 1
BbINOSHATHL BCE COOTBETCTBYHIOLLME NpaBuna, NpeaycMoTpeHHble Obwmumn Yenosuamm ans Knuexra.
2.9.9. Ecnu B O6wux Ycnoeusix NpsiMo He yka3aHo nHoe, [loBepeHHoe nuuo, Peb6EHoK Npy ncnonb3oBaHuy ycnyr u npodyktoB baHka B pamkax,
npenocTaBneHHbiX UM KnNneHTOM  MONMHOMOYMIA/BO3MOXHOCTM  pacnopsikaTbCs  OEHEeXHbIMU CPeAcTBamMy BrpaBe CcoOBepllatb Te ke
npegycMoTpeHHble OBLWMMK YCnoBUsiMu AeNCTBUs, Y4TO U KnneHT.
2.9.10. Bce onepaumu, coBeplLueHHble [JoBepeHHbIM NuLoM, Pe6EHKoM, NpusHatoTcs onepaumsamu Knuenra.
2.9.11. B03MOXHOCTb NOsy4eHus ycnyr n npoayktosB baHka Yepes [loBepeHHOe NULO B OTAENbHbIX CyYasx MOXeT ObITb orpaHnyeHa [Jorosopom.
2.9.12. B cooTBeTCTBMM C 3akoHopaTensctBom P® ans Bbinycka [oBepeHHOCTw cornacue [doBepeHHoro nuua He Tpebyetcs. lNpu Bbinycke
[OBEpPEHHOCTU Ha nMs [loBepeHHoro nuua KnueHT oba3yeTcst yegoMuTb ero 06 3ToM.
2.9.13. Ecnu [doBepeHHOe UL He cornacHo ¢ Bbigaden KnueHtom [loBepeHHOCTU Ha ero UMsi NN XXenaeT NpekpaTnTb AencTene [JoBepeHHOCTH,
OHO MOXET 0TKa3aTbCsA OT NOSIHOMOYMI Mo Takon [loBepeHHoCTU, obpaTuBlumch B MNoapasgeneHne baHka (B nucbMeHHoM chopme), KOHTaKTHbIN
LeHTp nNMbo nocpeactsom Cuctemsl.
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2.10. NpepocTtaBneHne KnueHtom B BaHk gokymeHTOB/MHbOpMaumn, nocneacTBUA UX HenpeaocTaBrneHUs

2.10.1. KnueHT o06si3aH npefdocTaBnate BaHKy, B TOM 4ucrie Mo €ro 3anpocy, MHopMauuio (OOKYMEHTUpOBaHHble CBeaeHUs)/OOKYMEHTbI,
HeobxoauMmble ANs UcnonHeHus BaHkoM TpeGoBaHuWiA 3akoHoaaTenscTea Po:

- 0 NPOTUBOAEWCTBUN Neranmsannm (0TMbIBaHWIO) LOXOA0B, NOMYYEHHbIX NPECTYMHBIM MyTeM, (PMHAHCUPOBAaHWIO TEPPOPK3Ma U (DMHAHCUPOBAHUIO
pacnpoCTpaHEHNUsI OPYXKUS MacCOBOMO YHWYTOXEHUsl, BKIOYas MWHGOpMauMilo o CBOMX npeAcTaBuTensx, BbirogonproGpertatensx u
BeHeduumapHbIX BnagenbLax, a Takke AOKYMEHTbI, yA0CTOBEPSIOLLME JIMYHOCTD,

- 06 0COBGEHHOCTSAX OCYLLECTBINEHUS (PUHAHCOBbLIX ONepaLuii ¢ UHOCTPaHHBLIMU rpaXkaaHaMu 1 I0PUANYECKMMI NLaMU,

- 0 peanusaumn MexayHapoaHOro aBTomaTnyeckoro obmeHa oHaHCOBOW MHpopMaLmen ¢ KOMNETEHTHLIMMU OpraHaMn MHOCTPaHHbIX roCyAapcTB
(Tepputopuin),

- a Takxe UCMNOJTHEHUNA UHbIX TpeGOBaHVII;I, YCTaHOBJ1E€HHbIX 3aKOHO4AaTEIbCTBOM Po.

2.10.2. KnuneHT 065a3yeTcs yBegomutb baHk 06 nameHeHnn agpeca permctpaumm, agpeca akTuyeckoro npoXxuneaHus, agpeca 4OCTaBKy NOYTOBOM
KoppecnoHaeHumn, Agpeca OO0CTaBKM, KOHTaKTHbIX HOMEPOB TenedoHOB, agpeca 3MeKTPOHHOW Mo4Thbl, CMeHe MecTa paboTbl (Mpodheccuum,
OOmkKHOCTK, pabodyero agpeca), nepeMeHe WMeHW, U3MEHEHWM PEKBU3UTOB OOKYMEHTa, YAOCTOBEPSIIOEro NUYHOCTb, U3MEHEHWUWU OaHHbIX
OOKyMeHTa, NOATBEPXAAoLLEero NpaBo MHOCTPAHHOIO rpaxaaHuHa/nuua 6e3 rpaxaaHcTBa Ha npebbiBaHue (NpoxuBaHwue) Ha Tepputopum PO,
M3mMeHeHun rpaxgaHctea He nosgHee 3 (Tpex) Pabounx gHen ¢ Aatbl MpomsoLeAnX U3MeHeHun, a Takke 06 M3MeHeHUn CBOEro HarioroBoro
pesnaeHTCTBa 1 HanNoroBoro peanaeHTcTea BeirogonpuobpeTtateneit n beHeduumapHbix Bnagensues He nosgHee 15 (NATHaguaT) kaneHgapHbIx
OHen ¢ faTbl Npon3oLueuero U3MeHeHusl, OgHUM U3 cregyoLmx cnocobos:

- OGpaTVIBLLIVICI: B ﬂo,qpa3qeneHV|e BaHka nnyHO C COOTBETCTBYHOLLNM 3aasneHnemM?® n npeanocrtaBneHneM OpUrmHanoB M3MEHEHHbIX
OOKYMEHTOB O11A U3rotoBleHNnA U noMeLlleHna B OCbe KnueHta nx konui;

- nocpeacTtBoM OTNpPaBKK 3aaABNeHnA 006 n3meHeHun aaHHbIx Moyton Poccum ¢ NPUNOXEHNEM KON NOATBEPXKAAOLLMX OOKYMEHTOB (ecnm
I'IpVIMeHMMO) n KOonun nacnoprta KnueHta®. I'IpM aToM nognucb KnneHTa Ha 3asBneHMn o6 naMeHeHMn gaHHbIX, a Takke npunaraemMmble K
OaHHOMY 3aABJTIEHUIO KON OOKYMEHTOB, B TOM YMCIIe KonNua nacnopTta KnueHTa, BOMKHbI ObITb HOTapuanbHO yﬂ,OCTOBepeHbI/SaBepeHbl;

- B 3aBMCUMMOCTU OT KaTeropmn uaMeHdaemblX AdaHHbIX: nocpeacTtBOM nodadvun 3asaBlieHUdA 006 M3MEeHEeHMM OaHHbIX yepes CVICTeMy Cc
npunoXxeHnem Konuw noareepXxaarnLwmx JOKYMEeHTOB (ecnm I'IpVIMeHMMO) /n3ameHeHus n noaTBepXXaeHuA OaHHbIX B Cucrtewme;

- NoCpeaCTBOM MOAauM 3asiBrieHns 06 M3MEHEHUM OaHHbIX U KOMUI NOATBEPXKAALMX OOKYMeHTOB yepe3 Yart (B Cucteme/ Ha Cante
BaHka/ B MoBunbHOM NpunoxeHun) ¢ 3aBepeHneM AaHHbIX JOKYMEHTOB.

KnueHT BnpaBe NOATBEPAUTL AeACTBUTENIbLHOCTb JOKYMEHTA, YOCTOBEPSIOLLETO JIMYHOCTb, @ Takke akTyanbHOCTb MHBIX paHee NPefoCTaBMNEHH bIX
0 cefbe CBefieHuiA C UCMONb30BaHWEM APYIMX KaHaMoB CBs3n ¢ BaHkoM.

2.10.3. KnueHT cornawaetcs ¢ TeM, YTo, 3anofnHMB npu 3aknioveHun [loroBopa cdopMy Ans naeHTUdUKaLUmM HanoroBoro pesvaeHTCcTBa, Tem
cambiM B COOTBETCTBUM C 3anpocoM baHka, copepxawmmca B yka3aHHOW bopme, npeaoctaBui MHAOPMaLMIO O HaANoroBOM pe3ngeHTcTBe
KnueHTa, BbirogonprobpeTtaTteneinn n beHeduumapHbix BnagenbLes, a Takke WHble CBeAeHusl, NpedyCMOTPEHHble 3akoHoaaTenbcTBom PP o
peanusaunm mexagyHapogHoro aBToMaTuyeckoro obmeHa (uHaHCOBOW MHopMaumen ¢ KOMNETEHTHbIMU OpraHaMn MHOCTPAHHbIX rocy4apCTB
(Tepputopuin). Hactosiwmm KnuneHTt 06a3yeTtca uHdopmmnpoatb baHk 06 M3MeHeHun yka3aHHOW MHOpMaUmMKU B fanbHENLEM B TeYEHNE BCEro
cpoka gewncteua [orosopa 6e3 nomyyeHWs Kakoro-nmbo MHOro YTOYHSIIOLLEro 3anpoca CO CTOpOHbl BaHka. KnueHT yBegomneH 0 BO3MOXHOM
HaCTynfeHun OTBETCTBEHHOCTU, NpeaycmoTpeHHon HK P®, 3a npeacraBneHne KnmeHTOM HEMOMHOW MM HELOCTOBEPHON MHGOpMaLn.

2.10.4. KnueHT-rpaxpgaHnH P® BnpasBe yBegomuTb baHk O 3ameHe [OKyMeEHTa, YAOCTOBEPSIOWEr0 fMYHOCTb, MO OOCTUXKEHUN UM
OBajuaTuneTHero/copokanaTuneTHero Bo3pacra, npegocrasuB baHky cBegeHust 06 MU3MEHEHHOM AOKYMEHTE B BUAE €ro CKaH-KOMuMu OTnpaBuB
ero:

—  NocpeacTBOM 3MEKTPOHHOW MOYThI C agpeca, npeaocTaBneHHoro paHee KnueHtom B baHk, Ha agpec compliance_support@raiffeisen.ru,
—  yepes Yar (Ha cavite baHka/Cncteme/MoOMnbHOM NPUMNOXEHWWN) C 3aBEPEHMEM KOMNUIA NOATBEPXKAAOLLMX LOKYMEHTOB.

2.10.5. Tlpwn HecobnogeHnn KnneHTom nopsigka HanpaeneHust OOHOBMEHHON MHAOPMaUUW/OOKYMEHTOB, a Takke Npu HenosnydyeHun baHkom
NoATBEPXKAEHUS MOMyYeHHbIX OT KnueHTa cBeAeHU/OOKYMEHTOB M3 OTKPbITbIX WMCTOYHMKOB, MCNosb3yemblx BaHkom ans nopgteepkaeHus
[OCTOBEPHOCTU cBeAeHu/nHdopmaumn, baHk BnpaBe oTkasatb KnueHTy B npueme 0GHOBMEHHOW MHGOpMaUMK, yBeaomnsas 06 atom KnueHta
crnocobom, ykasaHHbiM B N.2.14.1, 2.15 O6wmux Ycnosun. OB6sa3aHHOCTb KnneHTa no oOHOBNEHMIO CBEAEHWI SABMSIETCA WCMOMHEHHOW, ecru
yKka3aHHoe yBegomseHue B agpec KnveHta He Gbino HanpaeneHo baHkom.

2.10.6. BaHkK He HeceT OTBETCTBEHHOCTU 3a HernonyyYeHne KnueHTom nHdopMaumn/goKyMeHTOB (B TOM YUCTe CoAepXKallmx KOHPUAeHLManbHbIe
cBefeHns)/ nonyyYyeHe nx HeyrnorTHOMOYEHHbIM NMLOM B Cllydae HeCBOEBPEMEHHOrO npegocTaBneHus KnveHtom B BaHk CBOUX M3MEHWBLUMXCS
KOHTaKTHbIX AaHHbIX, 60 npy npegoctaBneHmn KNnneHTom HeBePHbIX KOHTAKTHbIX AaHHbIX.

2.10.7. KnuneHT 06513yeTcs npegoctaBuTb baHky:

—  [OOKYMEHTbI UNn cBeAeHns (NMMCbMEHHbIE MOSICHEHNS), HeobXoaMMble ANnst ucnonHeHus baHkom TpeboBaHui 3akoHopaTenbcTea PO o
NPOTUBOAENCTBMN Nerannsaummn (0TMbIBaHWIO) AOXOAO0B, MOSyYEHHbIX NPECTYMHbIM NyTeM, U (PMHAHCUPOBAHMWIO TEPPOpM3Ma, BKIOYas,
HO He orpaHMyMBasCb NpefocTaBreHVemM AOKYMEHTOB, NOATBEpXAalowwmx cBegeHus o6 agpece CBoero mecTta xutenbcTBa (agpece
peructpaumm un/vnu pakTmyeckom agpece), a Takke CBeAEHUNA O HanMuuK/ OTCYTCTBUU M3MEHEHWI AaHHbIX, NMOMyYeHHbIX B pesynbTate
naeHTudmkaumm KnneHta — no nepsomy TpeboBaHuio, HO B ntobom crnyyae He no3gHee 3 (Tpex) Pabounx gHel ¢ gatbl HanpasneHus
BaHkom cooTBeTcTBYtOLLErO 3anpoca KnueHty niobeiM cnocobom, npegycMoTpeHHbIM N. 2.14.1 O6wmx Ycnosui.

—  [OKYMEHTbl Unu cBefeHusi, Heobxoaumblie Ans UCnonHeHus TpeGoBaHui 3akoHodaTenscTBa PP 06 0cobGeHHOCTSX OcyLecTBREHUs!
(PUHAHCOBBIX ONepaLuii C MHOCTPaHHBLIMY FpaXaaHaMun 1 IPUANYECKUMI NULLAMU, U 3aKOHOAATENbLCTBA O peanusaummn MexayHapoaHoro
aBTOMaTU4eckoro obmeHa hrMHaHCOBOW MHOpMaLUMen — No nepeomy TpeboBaHuto, HO B NoboM cryyae He nosgHee 15 (NaTHaguaTw)
KaneHAapHbIX AHEN ¢ AaTbl HanpasneHns baHkom cooTBeTcTBYHOLLEro 3anpoca KnueHTty nobbiv cnocobom, npeaycMoTpeHHbIM M. 2.14.1
06X Ycnosuii.

B Cchny4adax, cornacoBaHHbIX C BaHkom, KnueHt BrpaBe nNpeaocTtaBuUTb yYKa3aHHbIe Bbllle JOKYMEHThI B Buae CKaH-KOMWI COBMECTHO C 3asiBlieHUEM,
B KOTOpPOM KnveHnt noaTeepXxnaeTt DEeNCTBUTENBHOCTb AOKYMEHTOB, nNocpeacTsomM Cucrembl.

—  [OOKYMeHTbI, Heobxoanmble BaHky ans paccMoTpeHus TpeboBaHui, NpeTeH3ni, xkanob n uHbix obpalleHuii KnmeHta — He no3gHee 3-x
Pabounx gHern ¢ MOMeHTa NonyyYeHMs COOTBETCTBYOLWEro TpeboBaHua baHka.

28 B onpepneneHHbix BaHkom criyyasix 4aHHOe 3asiBrieHne MOXeT KNMEeHTOM He NoaaBaThCs.
2% B OTHOLLEHWUWN UHOCTPaHHbIX rPaxaaH — UMW MHOTO AOKYMEHTA, YCTaHOBMEHHOrO 3aKOHOAATENLCTBOM PO unu npraHaBaeMoro B COOTBETCTBUN C MEXAYHAPOAHbIM
norosopom Poccuiickon Pefepaumn B KavyecTse [OKYMEHTA, YAOCTOBEPSAIOLLErO MUYHOCTb MHOCTPAHHOIO rpaxaaHuHa.
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—  [OOKYMEHTbI, noATBepxaatoLme 060CHOBaHHOCTb MOMyYeHUs nepeBefeHHbIX KnMeHTy AeHeXHbIX cpeacTB — Nno nepeomy TpebosaHuio,
HO He nosgHee 1 (ogHoro) Paboyero aHA ¢ gatbl HanpasneHns baHkom cooTBeTCTBYOLWEro 3anpoca Knuenty.

2.10.8. baHk BnpaBe B yCTaHOBMEHHbIX AEVWCTBYIOLMM 3aKOHOA4ATENbCTBOM P® cryyasx ocyLlecTBnsATb B OTHOWEHUM KnveHTa KOHTPONbHbIe 1
MHble NoAobHbIe DYHKLUMW, BO3NOXEHHble Ha BaHk AencTByoWwmMM 3akoHogaTensctBoM Poccuickon ®egepaummn, BkMoYas YHKUMM areHTa
BanoTHoro koHtpons. lNpu atom BbaHk BnpaBe 3anpawwmBaTb y KnneHta (B MMCbMEHHOW unn yCcTHOW ¢hopme) Heobxoaumble OOKYMEHTbI U
NUCbMEHHbIE NOSCHEHNS, a KnneHT obasyeTcs HesameanuTensHO NpeacTaBnsaTe baHKy ykasaHHble JOKYMEHTbl U MOSICHEHWUS MO NPOBOAVMbIM
onepaumsiM, KOTopble B TOM Y1cne MoryT nageHtucgpuumposats Onepaumio no CyeTy ANns uenen ocyLecTBEHUS BankOTHOrO KOHTPOIS.

B yctaHoBneHHbIX 3akoHogaTensctBoM Poccuiickon ®enepaunm cnyyasx baHk Bnpase coobatb 06 onepaumsax KnveHta B MUHOCTpaHHOW BantoTe
B YNOSIHOMOYEHHbIE OpraHbl, Kak MO WX 3anpocaMm, Tak M MnyTeMm BKMoYeHus unHgopmauum o6 Onepauusix KnveHta B oTyeTHOCTb BaHka,
HanpaensiemMyto B YNorHOMOYEHHbIE OpraHsbl.

2.10.9. NocneacTBuA HenpegocTaBneHus KnueHtom aokymeHToB/MHOpmauum B BaHk.

2.10.9.1. BaHk BnpaBe oTkasaTb KnueHty B 3aknoveHun [loroBopa 6aHkoBcKoro cyeTa, [loroBopa Bknaga vnv pacToprHyTb ykasaHHble
[0roBopbl B OAHOCTOPOHHEM MOPSAKE, He OCYLLECTBNATL BbIMYCK U NepeBbINyCK KapT, NpMocTaHOBUTL NPeAocTaBneHue yenyr ¢ UCnonb3oBaHneM
AncTaHumoHHoro 6aHkoBckoro obcnyxmsaHus, 3abnokuposatb KapTy, oTkadaTs B nogknodeHum MakeTa ycnyr, oTka3aTs B coBepLueHun Onepaumm
no Cuety/Onepaunn no Kapte:

— B CnyYae HenpefctaBneHus KnueHTom/ npeacTaBreHusl HemomnHoMW unu HedoCTOBEpHOW MHAOpMauMuM O HanoroBOM pe3vaeHTCTBe B
oTHoweHun cebs, Boirogonpuobpetatenen, beHedurumnapHbix BnagenbLeB M UHbIX CBEAEHUIW, NPeayCMOTPEHHbIX 3akoHoaatensctsom PO o
peanusaumm MexayHapo4HOro aBToMaTU4eckoro obmeHa (MHaAHCOBOW MHGOpMaLMEN C MHOCTPaHHBIMU FrocyaapcTBamu (TepputopusiMm), nnbo
ecnu baHk NpuaéT Kk BbIBOAY O NPOTUBOPEYNM NpeacTaBneHHoW nHopMaLumn CBeAeHNAM, UMeOWUMCS B pacnopsikeHnn baHka.

— B Cnyvae HenpeacTasneHust KnneHToM, Ha KOTOPOro pacnpoCTpaHSeTCs 3akoHOA4ATENbCTBO MHOCTPAHHOIO rocyAapcTBa O Hanoroo6noxeHUn
MHOCTPaHHbIX cyeToB (Aanee - KNMeHT - MHOCTpaHHbIN HanoronnaTenblyk) MHopMaLmMn, NO3BONsOLWE NOATBEPAUTL NPEANONOXEHNE, YTO
KnmeHT oTHocuTca K kateropum KrMEHTOB - MHOCTPaHHbIX HanoronnaTenblUKOB, UM ero OnpoBeprHyTb U(unu) cornacus (oTkasa oT
npefocTaBreHns cornacusi) Ha nepegady vHgopmauumM B MHOCTPaHHbLIN HamnoroBelii opraH B criyyae npuHagnexHoctn KnveHTa k kaTeropuu
KnneHTa-mHoCTpaHHOro HanoronnaTenbLmKa.

HanpaBneHue KnueHTy yBegomneHuii, npeayCMOTPEHHbIX 3aKkoHodaTenbCTBOM P® o peanusaumm mexayHapooHOro aBTomaTtnyeckoro obmeHa
duHaHCoBOM MHGOPMaLMEN ¢ KOMMNETEHTHBIMWU OpraHaMn MHOCTPaHHbIX roCcy4apcTB (TEppUTOpPU) 1 3akoHodaTenscTBoM PP 06 ocobeHHOCTsIX
OCYyLLeCTBEHMSA hMHaAHCOBBIX Onepaunii C MHOCTPaHHbLIMW FpaXaaHaMu 1 IopUaNYECKMM NMLamMN OCyLLLECTBIISETCH cnocobamu, yCTaHOBMEHHbIMU
n. 2.14.1 O6wwmx Ycnosuin, unu nytem spyyeHus B nobom MogpasaenerHmn Baxka no Beibopy KnueHTa.

2.10.9.2. B cnydyae HenpepoctaBnenust KnneHtom no 3anpocy baHka B ycTaHOBMeHHble BaHKOM CPOKM AOKYMEHTOB M MHGOpMaLuu,
HeoOXoaMMbIX Ans  OOHOBMNEHWs CBEAEHWIA, MNOMyYEeHHbIX Npu NpoBedeHWn wuaeHTudukaumm Knunenta/ npeactasutens  Knuvewta/
Bbirogonpuo6bpetatens/ BeHeduumapHoro Bnagenbua’ baHk BnpaBe oCyLLECTBNATb CriedyoLime 4eACTBUS:

— OTKasblBaTb B 3a4UCIIEHUN OEeHEXHbIX CpeACTB, NOCTYNUBLLUNX Ha CHET Knuenra.
— OTKa3sblBaTb B BbINOMIHEHUM pacrnopskeHnn KnneHta o coBepLUeHUn onepawmi CnmcaHus eHEXHbIX CpeacTs.

HanpaBneHue KnueHTy yBegomneHui, npeayCMOTPEHHbIX 3akoHodaTenbcTBOM PP o npoTuBoaencTeum neranusaumm (OTMbIBaHUIO) OOXOAOB,
NOMyYeHHbIX NPECTYMHbIM NyTeM, U (DMHAHCUPOBAHMIO TEPPOPM3Ma, OCYLLECTBNSETCA cnocobamu, ycTaHoBneHHbIMU N. 2.14.1 O6wmx Ycnosun,
unu nytem BpyyeHus B nrobom MNogpasgenerHnn baxka no Boibopy KnueHTa.

2.10.9.3. HenpepncraBneHve ykasaHHOWM Bbille WHMOPMaLMW/OOKYMEHTOB KNMEHTOM MOXET CNyXuTb OCHOBaHWEM ANS HACTYMneHus
nocneacTeni, npegycMoTpeHHbIx O6LWwummn Ycnosmamm nnm sakoHogaTtenscteoM P® o peanu3auum mexayHapogHOro aBTomatnyeckoro obmeHa
duHaHcoBOM MHGOPMaLMEN C KOMNETEHTHLIMIW OpraHaMn MHOCTPaHHbIX rOCYAapCTB (TeppuTopuii).

2.11. YcnoBus o6paboTku nepcoHanbHbIX AaHHbIX

2.11.1. BaHkK ocyulecTBnsieT 06paboTKy nepcoHanbHbIX AaHHbIX3! (ganee — «MepcoHarnbHble AaHHbIe») KnveHTos, [oBepeHHbIX nuu, PebeHka,
3aKOHHbIX NpeAcTaBUTENEN, UHbIX (PU3NYECKUX NUL, B COOTBETCTBUM C NPaBOBbLIMU OCHOBaHUSIMW, NPEAYCMOTPEHHbIMK 3aKoHoAaTeNLCTBOM PO,
B T.M..

2.11.1.1. B uensx OOCTWKEHUS Lenen, NpeayCMOTPEHHbIX 3aKOHOM MW MeXayHapoAHbIM [OrOBOPOM, AfSl OCYLLECTBIIEHUSI W BbINONHEHNS
BO3MOXEHHbIX 3aKoHoAaTenbCTBOM P® Ha BaHk oyHKUMI, NONHOMOYNA 1 06513aHHOCTEN;

2.11.1.2. gna ucnonHeHust gorosopa, CTOPoHON KOTOporo nubo BeirogonpuobpeTatenem Unu NopyYuTeneM, no KOTopomy sensetcs Knuewt, a
TaKkKe ANs 3aKMYeHNs 4OroBopa no uHuumaTmee KnueHta unm gorosopa, no Kotopomy KnveHTt ByaeT ABnsTbCs BbirogonpuodpeTartenem
UK nopy4nTenem;

2.11.1.3. AN ocyLIeCTBRNEeHWs NPaB 1 3aKOHHbIX MHTepecoB BaHka 1nu TPeTbUX NILL, B TOM YUChie B CryyasiX, NpeaycMoTpeHHbIX 3akoHom Ne 230-
D3;

2.11.1.4. ¢ cornacus KnveHTa Ha 06paboTKy nepcoHanbHbIX AaHHbIX (danee — Cornacue):

KnueHT paet ceoe cornacue AO «ParddanseHbaHky», Poccuickan ®epepauuns, 119002, r. Mockea, CmoneHckasa-CeHHas nn., 4.28 (aanee — baHk)
Ha 06paboTky (Bkntoyasi nonyyeHne ot KnveHTta n/vunm ot niobbix TpeTbux nuy) MNepcoHanbHbIX AaHHbIX KnueHTa u/mnu pesynbtaTtoB 06paboTku
MepcoHanbHbIX faHHbIX KnneHTa n noaTBepxaaeT, 4To, AaBas Takoe cornacue, 4eVCTBYET CBOEN BOSIEN U B CBOEM MHTEpECE.

Llenun Cornacus. Cornacue gaetcs KnveHTom ons uenew NpuHATUS peLUeHWIn U COBEPLLEHNST UHBIX AEACTBUIA, NOPOXAAIOLLMX lopuamndeckme
nocneacTBusi B OTHOWEHUM KnueHTa vnu gpyrux nuu, npegoctaenenns KnueHty nHgopmaumm o6 okasbiBaeMbix BaHkom/napTHepamu baHka
ycnyrax, B TOM 4ucre B Lensax 3aknodeHns KnueHToM B ganbHenwem goroBopos/cornatennii ¢ badkom n/unu naptHepamu baHka, xpaHeHus (B
T.4. ApXMBHOrO, SNEKTPOHHOIO) [OOKYMEHTOB, COAEPXaLUMX MepcoHanbHble AaHHble KnveHTta, MHopmMupoBaHWs KnuneHToB, LOCTaBKM MM
KoppecnoHaeHumnn/npoaykToB baHka, npoasukeHust ycnyr baHka v NpuBneYeHHbIX UM fUL, y4acTus B MpoBoaMMbIX BaHkom/napTHepamu baHka
onpocax, nccneoBaHusix, ynydeHns npoueccoB baHka, 0byyeHusi paboTHukoB BaHka, MalMHHOro obyyeHust, ydactns KnueHta B nporpammax
CTpaxoBaHus, npedycMmaTpuBalownx npegoctaeneHne KnmeHToM AaHHbIX O COCTOSIHMM CBOErO 340POBbS, C LiENblo BKoYeHUst KnneHTa B uncno
3acTpaxoBaHHbIX NuL (BblrogonpuobpeTtaTeneit) No TakMM NporpaMMam CTpaxoBaHWs, MOPyYeHUss 06paboTKM nepcoHarnbHbIX AaHHbIX KnueHTa
napTHepam bBaHka.

Cornacue pacnpocTpaHsieTCsi Ha CrieayHoLLyo MHOPMaLMIO: CodepKaHie U PEKBU3NTbI JOKYMEHTa, YA0CTOBEPSIOLLEro NINYHOCTb, CBEAEeHMS,

30 B cooTBeTCTBUM C TpeboBaHWsSIMM 3aKoHoaaTenscTBa Poccuiickor degepaumu, a Takke BHYTPEHHUX JOKYMEHTOB 1 npouedyp baHka u/unm adpcmnmpoBaHHbIX nuL,
BaHka, n/unu rpynnel NnL, K KOTOPON NPUHaAANEXUT baHk.
31 CocrtaB obpabaTbiBaeMbix AaHHbIX, NepeyeHb AeNCTBUI 1 cnocobbl 06paboTku MepcoHarnbHbIX AaHHbIX ykasaHbl B M. 2.11.1.4 1 NpUMEHWUMbI KO BCEM CIyyasim

(ocHoBaHuMsiM) 06paboTkn baHkom MepcoHanbHbIX AaHHbIX.
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ykasaHHble KnueHTom B 3asBreHuMn Ha nonydveHue npogykral/ycnyru baHka, B Tom uncne odopmneHHoro KnmeHtom nocpeactsom EguHoro
noptana, @oTo, B T.4. UMdpoBoe POTO, HE UCMONb3yeMoe B LieNsX YyCTaHOBIEHNS NIMYHOCTK, NpeaocTaBrneHHble KnMeHToM B Lensx yyactns B
nporpammax CTpaxoBaHWUsi CBeAEHNS O COCTOSIHUM 300POBbS W MoBYL0 UHYH0 MHpopMaLmio, oTHocsLYoCS K KnueHTy, B T.4. coaepallytocs B
06LWeaoCTYNHBIX UMK OTKPbITBIX MCTOYHMKAX, B T.4. B CE€TU WHTEepHET u/unv npegocTaBneHHyo B pacrnopsbkeHne oT TpeTbux nuy. ObpaboTka
MepcoHanbHbIX AaHHbIX ocylecTBnseTcs baHkom B 06beMe, KOTOpbI HEOBX0AMM ANS AOCTUXKEHUS KaXOoW U3 YKasaHHbIX Bbille Lienen.

Cpok pgenctBusa Cornacus. Cornacve gencTByeT B TedeHne 5 (MATn) NeT co AHA npekpalleHust oTHoweHun ¢ KnueHtom. Mo ucreyeHnm atoro
CpoKa cornacue cuMTaeTcsl MPOANEHHbIM Ha TakoW e CPOK, B AanbHENLIEM NPUMEHSIETCS aHaNOrMYHbIA NMOPSAOK NPOASIEHNS CpoKa OENCTBUS
cornacusl.

OT3bIB Cornacusa. Cornacre MoxeT OblTb 0TO3BaHO/3asBNeHNe 0 npekpalleHun obpaboTku MepcoHanbHbIX 4aHHLIX MOXET ObITb MOAAHO MyTeEM
nMcbMeHHoro yBedomneHus GaHka, npegoctaeneHHoro KnueHtom®? ogHUM M3 criefdytolwmx crnoco6os: 1) MoYTOBLIM OTMpaBrieHneM 2) nytem
ob6palleHus B Mogpasgenenve baHka, 3) oTnpaBneHnem ¢ agpeca aneKTPOHHOM noYThl KnneHta nnm yepes KoHTaKTHbIN LEHTP ¢ 06a3aTenbHbIM
HanpaeneHnem B bBaHk ckaH-konuW 3asBNeHUss Ha OT3bIB cornacus Ha o06paboTky [lepcoHanbHbIX AaHHbIX/MpekpalieHne obpaboTku
MepcoHanbHbIX AaHHBLIX®S,

MNepeyeHb gencteum ¢ NMepcoHanbHbIMKU AaHHbIMU KnueHTa n cnoco6bbl o6paboTkn. Cornacue NnpeaocTaBnsieTCs Ha OCyLLECTBIIEHNE MobbIX
OEeVCTBUA, BXOAALWMX B NOHATUE «obpaboTka» cornacHo n.3 cT. 3 ®3 Ne152 «O nepcoHanbHbIX AaHHbIX». ObpaboTka MNepcoHanbHbIX AaHHbIX
ocyllecTBnsieTca baHKkOM C NpUMeHeHneM crieayLmMx OCHOBHbIX CNocoboB: cOop, 3anucb, CUCTEMATM3aLMs, HAKOMNMNEHNe, XpaHeHne, yTOYHeHne
(obHoBREHME, n3MEHEHME), U3BMEYEHME, UCMONb30BaHNe, nNepegaya (nNpegocTaBneHne, AocTyn), GnokuposaHue, obesnuuvBaHve, yaaneHue,
YHUUTOXEHWE NepcoHarnbHbIX AaHHbIX.

2.12. NaptHepbl BaHka

KnueHT cornaceH ¢ Tem, 4To B criydae Heobxoammoctn baHk umeeT npaso nopy4nTb 06paboTKy MNepcoHanbHbIX AaHHbIX, OCYLLECTBNSATL Nepegady
(npepoctaBneHne, goctyn) MepcoHanbHbIX AaHHbIX, @ Takke WHMOPMaLUKU, COCTaBnsoWEN GAHKOBCKYO TalHy, WHOpPMaUMn 06 OTKPLITOM
KnueHTy cuyeTe Oeno B OTHOLLEHUM KOTOPOro [aHO MOpy4YeHWe Ha ChucaHue C HEro LieHHbIX Gymars?, ykasaHHbIM Hibke napTHepam bawdka,
KoTopbiMK Y BaHka 3aknoveH AoroBop/OCyLLEeCcTBNSETCH B3aUMOAENCTBME C Yy4ETOM MOMOXEHWUN OENCTBYOLEro 3akoHoAaTenscTea/nopyyeHns
KnueHta, ana peanusauun uenemn, ykasaHHbix B n. 2.11 O6wmx Ycnosui.

KnueHT cornawaetcsa ¢ TemM, 4YTo nuuo, KOTOpOMY BaHk nopy4un 06pa60TKy nepCOHaJ’IbeIX OaHHbIX, BNpase npuenedyb nMHoe nNuuo aAna uenen
UCNOJIHEHUA Nopy4YeHnsa BaHka.

HacTtoswmm KnveHT anst uenen coBeplueHUsi nepeBodoB B paMkax Cepsuca ObICTpbIX nnatexen/ocnapyBaHma Takux nepeBofdoB AaeT baHky
cornacve Ha nepegavy ero nepcoHarbHbIX AaHHbIX B 06beme, He0OX0aNMMOM NS COBEPLUEHUS BbllLEyKa3aHHbIX NePeBOAOB, CBEAEHUIN O TakmX
nepesogax AO «HCIK», yyacTHnkam CepBuca GbICTPbIX MnaTexen, MHbIM NMuam, y4acTBYOLWMM B COBEPLUEHM NEPEBOAOB, Nonyyarensm u/unm
nnaTtenswukam no nepesogaMm. KnvmeHT npegocTaBnseT Takoe cornacve nyTeM MOATBepXAeHWs Takux nepeBogoB B MobGunbHOM
npunoxeHuu/ocnapnsaHns Takux nepesogoB B nopsake, npeaycMoTpeHHoM n. 5.10.5 O6wwmx Ycnosun.

MepeyeHb NnapTHepoB BaHka:

OO0 «OCTI" Pekopas MeHemxmeHT», 127083, Poccusa, Mocksa, yn. 8 Mapta, a.14, ctp. 1, AO «AnbdaCrtpaxoBaHue», 115162, Mocksa, yn.
LWlabonoska, a. 31, ctp. b, OO0 «['pynna PeHeccaHc CtpaxoBaHue»,115114, Mockea, JepbeHeBckasi Hab., 7 cTp. 22, OO0 «CtpaxoBasi KomnaHus
«PeHeccaHc XXusHby, 115114, r. Mocksa, Hab. [lepbeHeBckas, a. 11, atax 10, yacte nom. 1, OO0 «Megnanbn» (AP Companies) 115419, ropoa
Mocksa, 5-/ [oHckoit npoean, A. 4, atax/nometw./kom. 2/1/3, CAO «PECO-TapaHTtus», 117152, r. Mocksa, BH.Tep.r. MyHULMNAmNbHbLIA OKpYT
HaropHbin, npoe3a HaropHein, 4. 6, ctp. 9, atax 3, KOMHATA 1, Raiffeisen Bank International AG, 1030, Austria, Vienna, Am Stadtpark 9, a Takke
NoGble POCCUINCKME UMW MHOCTPaHHbIE Nuua, BXoAsLMe B rPynny fvu, K KOTOpOW NpuHaanexuT Bank, unu sienswowmecs adhdunmpoBaHHbIMU
nmuammn BaHka, cnucok KoTopbix NyGnnkyeTcs B UHTEPHETE Ha cTpaHuue ttps://www.raiffeisen.ru/about/investors/disclosure®®, 6aHku, Bxoasive B
rpynny Raiffeisen Bank International AG, Bknto4yasi TpaHCrpaHWYHy nepefavy AaHHbIX U 0O6paboTKy AaHHbIX C UCMONb3OBaHMEM OBMayvHbIX
CEPBUCOB, WUCKMOYaOWMX MO YCNOBMUAM COOTBETCTBYIOLLErO [OroBopa AOCTYn npoBaifepa K AaHHbIM oOpabaTbiBaeMbiM Ha TeppuTopum
MHOCTPaHHbIX rocyAapcTs, 0becneunBaloLLmMX adeKkBaTHYO 3aLmnTy nNpaB CyOBbEeKTOB nepcoHanbHbIx AaHHbX, OO0 «Manaxop Skcnpeccy, 143420,
MockoBckast obnacTb, r. KpacHoropck, A. Muxankoso, Tep. MOVIXKOP CUTW, 3gaHue cknaackoro komnnekca, Jiutep 16, nomelienne 92, 000
«KC XongwuHrosas komnaHus», 115088, r. Mocksa, yn. WapukonogwmnHukosckas, aom 13, ctpoenne 3, OO0 «bu Kbto Bu Pawax, 107014, r.
Mockea, yn. lactenno, a. 41, nomews. 216/A, 3A0 «'K AKKOP[», 142180, MockoBckas obnacTb, r. Mogonbck, yn. MHagyctpuanbHas, a. 11, OO0
«MBKW» 125130, r. Mockea, yn. Mpuoposa, 4.30, AO «MBKW», 127006, r. Mocksa, yn. CagoBasi-TpuymdansHas, 4. 4-10, AO «HauuoHanbHoe
Glopo KpeanTHbIX uctopuii», 121069 r. Mocksa, CkaTepTHbI nep., A. 20, AO «O6beanHeHHoe KpeautHoe Bropoy», 115114, r. Mocksa, LLUnto3oBas
Hab., a. 4, AO «Bropo kpeauTHbIx nctopuin «CkopuHr Bropo» 129090, r. Mocksa, yn. Kananuesckas, 4.16, ctp.1, OO0 «BK», 125167, r. Mocksa,
JleHuHrpagckuii npocnekT, a. 39, ctp. 79, NMAO «Mera®on» 127006, r. Mocksa, OpyxeliHbii nep., 4. 41, OO0 «UPT», 196084, C.- NeTtepbypr, yn.
Kpacyukoro, g. 4, nutepa «A», NMAO «MobunbHble TeneCuctemsl», 109147, r. Mockea, yn. Mapkcuctckas, a.4., NAO «BeimnenKom», 127083, r.
Mockea, yn. 8 Mapta, a. 10, ctp. 14, OO0 «M Oata» 115280, r. Mocksa, yn. lleHuHckast Cnobogaa, 19, AO «HCIK», 115184, Mocksa, yn. bonblias
Tartapckas, 4.11A, AO «OXIN UHTepHewnn 127083, r. Mockea, yn. 8 Mapta, 14, OO0 «T2 Mobann», 108811, ropog Mocksa, km Knesckoe Lwocce
22-in (n MockoBckuin), oBng. 6 ctp. 1, atax 5 komHaTa 33, AO «I® «CKB KoHTyp» 620017, r. EkaTepunbypr, yn. KocmoHasTtos, a. 56, OO0
«Jlupgokonny», 117393, r. Mockea, yn. MNpodcotosHas, A4.76, koM. 53, 000 «Tepemb-npo», 140170, MO, r. BpoHHuWupl, yn. LieHTpaneHas, g.2, 000
«Abcontot CtpaxoBaHme» 115280, r. Mockea, yn. JleHnHckaa Cnobopga, 4. 26, OO0 «YK PawnddanseH», 119002, r. Mocksa, CmoneHckas-CeHHas
nnowaap, 4. 28, 000 «PanddanseH-NmanHr» 119002, r. Mockea, CmoneHckas-CeHHas nnowaae, aom 28, 000 «PBPY C[l», 119002, r. Mocksa,
CwmoneHckasa-CeHHasa nnowanp, aom 28, OO0 «Bcerga Oa», 125040, r. Mocksa, yn. MNpaeapl, 4. 8k7, AO «3etta CtpaxoBaHue», 115184, r.
Mockea, Hab. O3epkoBckas, a. 30, 000 «3eTtTta CtpaxoBaHue XKusHuy, 115184, r. Mockea, O3epkoBckas Hab., a. 30, OO0 «AnbgaCTtpaxoBaHue-
YKusHb», 115162, r.Mocksa, yn. WWabonoska, A4.31, ctp.b, OO0 «Ckapten», 127006, r. MockBa, OpyxelHbiin nep., 4. 41 od. 48, OO0 «AnTun
MoHuTopuHr», 350051, r. KpacHogap, yn. Pawnunesckas, g. 287, nom. 303, gom 5 kopnyc 40, a1 3 nom | o 73, OO0 «dactkom», 115191, r.
Mockea, yn. MeiTHas, 4. 66, 3 atax, OO0 «AHgekc.Beptukanm», 115035, Mockea, yn. CagosHuyeckas, a. 82, ctp.2, nomelweHne 3A06, OO0
«MapkeTCeHcy, 101000, r.Mocksa, Jly6sHckuin npoesg a.19, ctp.2, 000 «OK Puceu», 127051, r. Mocksa, yn. CagoBasi-KapeTHas, a. 22, cTp. 1,
nom. I, OO0 «MMNCOC KOMKOH» 107140, r.Mockea, yn.Mactepkoas, gom.4, OO0 «CukpeTt Coyc», 107140, Mocksa, 1-11 KpacHocenbckuii nep.,
4.3, nom.1, kom. 75, 141195, MockoBckas obn., r. ®pasuHo, yn. LieHTpanbHas, 4.6a, kB. 4, 000 «Tpena aHa Wonnep MapkeTunHry (OO0 « TCMy),

32 ygenomnenne nomkHo cogepxate ®UO, noanuck, Homep [loroBopa/nacnopTHble AaHHble KnneHTa 1 ero BonensbsBMeHne Ha OT3bIB cornacusi Ha oBpaboTky
nepcoHanbHbIX AaHHbIX/NpekpaLleHe 06paboTky NepcoHanbHbIX AaHHbIX.

33 3asiBneHe HaNpaBNseTCA C aapeca, NPeAoCTaBNeHHOro paHee KnneHTom B BaHk, Ha yKasaHHbI BaHkoM agpec aneKTPOHHOM NOYTbI He NO3AHee AHSA, crneaytoLero
3a AHeM obpalueHns B KOHTaKTHbIM LeHTp baHka. CkaH-Konust yKka3aHHOro 3asBreHns SBMAETCS 9KBUBANEHTOM 3asBreHns Ha OyMaxHOM HocuTene, nognucaHHoro
KnveHTom. BaHk He UCMONHSET 3asiBrieHne O MOMEHTA MOMyYeHUsi CKaH-KOMWUK yKa3aHHOro 3asiBMEHNS.

34 TlpMMeHsIeTCs C MOMEHTa BCTYMNMEHUSI B CUNY HOPMATMBHBIX aKTOB (BKMtoyasi YkasaHue BaHka Poccun ot 27.03.2026 N 7317-Y), perynupyroux nposefeHve
[eno3nTapusimm BbICTPbIX NEPEBOAOB LIEHHBIX Bymar Mexay cHeTamu Aeno O4HOro 1 Toro xe KnueHTa.

35 Ha ocHoBaHum pekomeHdauuin BaHka Poccun nepeyeHb apmnupoBaHHbix nuL, BaHka BpeMeHHO HeoCTyNeH Mo YKasaHHOW CCbIMKe.
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115191, Mockea, yn. b. Tynbckas, gom 10, cTp. 5, komHaTa Ne 5, OOO «Anpuantop», 107023, r. Mockea, yn. dnekrpo3asofckas, A4.27, cTp.8,
nomewenune |, atax 5, OO0 «[lMnatdopma Cenns Yenn», 107078, r. Mockea, yn. Mawmwu lNopbiBaeson, gom 38, keaptupa 111, OO0 «basuc
OesenonmeHT», 630005, HoBocnbupck, yn.®pyHse 4.88 oduc 703, OO0 «MobunbHbint AreHt», 109390, r. Mockea, BH.TEP.I.MyHULMNANbHBIN
okpyr Tekctunbmky, yn. ApTtioxuHon, a. 66, AO «JOM.P®» 125009, r. Mockea, yn. BosgsumxeHka, 10, OO0 «XKunuwHas akocuctema BTB»,
127055, r. Mocksa, JlecHas yn., 4. 43, nog VI nom 44, AO «[Moyta Poccuuy, 125252, r. Mocksa, yn. 3-a lNecyaHas, a. 2A, OO0 «AHKOP Odwmc
JlarHy», 109544, Poccusa, Mocksa r, OHTy3nactoB 6-p, gaom Ne 2, atax 10, nom. 4, IRD Software Private Limited, F 503 Raheja Residency,
Koramangala, Bangalore, 560034, India, 000 «MANIIOH3WP», 121087, ropoa Mocksa, Bapknas yn, a. 6 cTp. 5, nomelw. 225 koM. 8516/2, 000
«®AMB MOCT», Mocksa, yn. CpegHsasa KanutHukosckasa 28 ctp 4, AO «byayuiee», 115088, r. Mocksa, yn. WapukonogwmnHukosekas, 4. 1, nom.
14/9, AO «MapKeTMHroBbIN MHPOPMALMOHHBIN LeHTp», 125319, r. Mocksa, BH. Tep. r. MyHuumnanbHbii okpyr AsponopT, Bonblon Kontesckuia
npoe3g, 4. 6, nomewenne. V, kom. 1, 000 «3InAnlpua», 125635, ropoa Mocksa, AHrapckas ynuua, gom 6, at. 1, nom. 1V, kom. 6, odp. Y., HKO AO
HPL, 105066, r. Mockea, yn. CnaptakoBckas, gom 12, NAO «Mockosckas Bupxay, 125009, r. Mocksa, bonbLuoi Kucnosckuii nepeynok, gom 13,
MILEONAIR SOFTWARE DESIGN, Offices 13 & 14, Ground Floor, the Iridium Building, Umm Sugeim Road, Al Barsha 1, Dubai, United Arab
Emirates, AO «HOBAKAP[», 603024, Hmxeropoackasa obnactb, ropoa HwxkHuin Hosropog, yn. Hes3oposbix, 4. 49, nomelieHne 9, OO0 «HOOA
CO®T», 620028, r. EkatepuHbypr, yn. TaTtuwesa 49 «a», oduc 505, AO «3arpyska», 115280, Mocksa, BH.Tep.r. MyHMuMnanbHbLIN OKPYT
Oanunosckui, yn. JlennHckaa Cnoboaa, aom 26, nomewy. 4H/1, OO0 «PB-Aupxutan», 115432, r. Mocksa, np-kt AHgponosa, 4.18, k.2, OO0
«QcApxmn-AnTu», 121205, r. Mocksa, Tepputopusi CkonkoBo NHHOBaLMOHHOIO LeHTpa, yn. Hobens, a. 7, atax 4, nomeweHune 16, pab. 3, OO0
«[MnatéxHbin cepanc A3», 125009, r. Mockea, bonblion Kucnosckuin nepeynok, a. 6, 3 atax, OO0 «AstopanopT», 105005, r. Mockea, ynuua
BaymaHckas, gom 7, ctpoenue 1, atax 1, nomeweHne XIV, komHaTa 1, ocduc 104, UM 3ybosa OkcaHa KoHcTaHTUHOBHA, 396336 BopoHexckas
obnacTb, HoBoycMaHckuii pavioH, nocenok OTpagHoe, ynuua AnmatuHckas 3, OO0 «Jle MoHnma», 141031, Mockosckas o6n., r. Mbeituilm, wocce
OcrtawkoBckoe, g. 1, OO0 «PeaCodpt», 121205, r. Mocksa, CKONMKOBO MHHOBALIMOHHOIO LieHTpa TeppuTtopusi, Hobens yn., gom 5, aT. 2 nowm. 4,
000 «MPAMM30H», 115054, Mocksa, Hab. KocmogamuaHckas, 4.52, ctp. 4, OO0 «AHpekc.Obnako», 119021, r. Mockea, yn. JleBa ToncToro, 4.
16, nomeLy. 528, OO0 «OCK», 119270, r. Mocksa, yn. lNyxxHeukast HabepexHas, a.10A, cTp.3, atax 3, aABepb 1, komHaTa 14, OO0 «Ekom [nobany,
125080, r. Mocksa, yn. CypukoBa, a. 21a, kB. 2,3, 000 «Angekc OocTtaskay, 123112, r. Mocksa, BH.Tep.r. MyHuumnanbsHbii Okpyr [Npe CHeHckui,
npoe3g 1-n KpacHoreapgevickun, a. 22, ctp. 1, atax 13, nomewy. 13-40, OO0 «Angekc.Takcu», 123112, r. Mockea, 1- KpacHorsapaenckuii np-4,
a. 21 ctp. 1, nomewy. 36.9, OO0 «MopTan», 121205, r. Mocksa, TeppUTopmsa MHHOBALMOHHOTO LieHTpa «CkonkoBoy, yn. Hobens, 5, 000 «EPUH»,
105064, MockBa, HuxHuin CycanbHbivi nep, 4. 5 ctp. 17, atax/nomewy. n 1/, OO0 «CkunnCradpd», 119019, r. Mocksa, yn BosaswxkeHka, a. 7/6
ctp. 1, PHC Poccun, 127381, r. Mockea, HernvHnhas yn., a. 23, OO0 «Meracknagy», 129226, r. Mockea, yn, Cenbckoxo3sncteeHHas, 17, k1,
nomety. 9/T, AO KNB «EBpoanbsiHey, 117485, r. Mocksa, yn Obpyyesa, . 30/1 ctp. 1, OO0 «[ewnta Kbto», 119034, r. MockBa, nep. Typ4aHUHOB,
a. 6 ctp. 2, nomew. 1/3, OO0 «BK Lingpposble TexHonoruuny, 125167 r. Mockea, JleHuHrpaackuii npocnekt 0.39, ctpoeHue 79, atax 17, OO0 «T2
Mo6aiin», 108811, r. Mocksa, km 22- (Knesckoe LL.), aBna. 6 ctp. 1, atax 5 komHaTa 33, a Takxke:

- percTpaTopsbl U Aeno3uTapun, B TOM Y1Crie MHOCTPaHHbIE, B KOTOPbIX BaHKy OTKpbITEI MULEBbIE CHeTa (CYeTa Aeno) HOMUHAMBHOMO AepXaTens,

- [enosuTtapun, B KOTopblx Y KnneHTa oTKpbIThl cHeTa Aeno, 1 KOTopble y4acTBYIOT B NpoLiecce NPOBEAEHUS AEN03MTapusiMmn BbICTPLIX NepeBoaoB
LieHHbIX Bymar mexay cyeTaMu Aeno o4Horo v Toro ke KnueHtass,

- duHaHcoBble U HedUHAHCOBblE OpraHu3auuv, NpUHUMarLlmMe yyactue B pas3bnokvMpoBke NpuHaanexawmx KnueHTy ueHHbix Gymar wn/vnm
npuymntatowmxcsa KnueHTy Beinnar no ueHHbIM Bymaram, 3ab6nokvpoBaHHbIM MHOCTPaHHBIM Aeno3uTapueM, Bknovas ®egepansHoe KasHavencteo
Benbrun, Boulevard du Roi Albert 1l 33, 1030 Brussels (Schaerbeek), Munnctepcteo cuHaHcos Jltlokcembypra, 3, rue de la Congrégation L-1352
Luxembourg, EBpoknmp Bbank C.A./H.B., Laan 1 Sint-Joost-ten-Node Brussels, Belgium, 1210, Knupctpum Bankunr C.A., 42, avenue John F.
Kennedy, L-1855 Luxembourg-Kirchberg, Dentons Europe LLP, Rue de la Régence 58 1000 Brussels Belgium,

- opraHun3auuu, okasbiBaloLme ycnyrm no nposepke prHO‘{HOIZ CTOMMOCTU npeanaraemMmoro KnuexHtamu B NUNoTeKy BaHKy HeaBMXNUMoro nmyulecrea,
- CTpaxoBble opraHusauunu, yooesnerTsopswowine Tpe6OBaHMF|M BaHka, BbICTynawuimne ctpaxoBLiMkamMyn B OTHOLLUEHUAX C KnueHtamu,

- opraHu3auum n HavBMayanbHble NpeanpUHUMaTENK, ABMSALWMECH OpraHM3aTopamMm akLuuii, MPOBOAUMBIX Ans KNneHToB cornacHo napTHEpCKUM
cornatleHuaM, nHdopmMaumsi 06 ycnoBusx npoBeeHnst KOTOpbIX, B TOM yucne o6 opraHnsaTope akuui, oTpaxaetcs B MoOGUNbHOM NpUnoXeHnn
n(nnun) Ha Cante baHka,

- UHble HekpeauTHbIe N HebaHKOBCKMe opraHu3auun, a Takke TpeTby Nuua, npueneYeHHble baHkom k okasaHuio ycnyr, nm6o nuua, kotopbiM BaHk
nepepaet nNpuHaanexalume emy npasa, yHKUUM 1 NTONHOMOYMS (NPU YCTYNKe, B TOM YMCTE ANs paCCMOTPEHNSI BO3MOXHOCTU YCTYMKM U NPUHATUM
peLleHusi o6 ycTynke, 3anore npuHaanexaiimx baxky npas v ap.).

2.13. NpepoctaBneHune MNepcoHanbHbIX AaHHbIX
Ons uenen, ykasaHHbix B n.n. 2.11.1.1-2.11.1.3 O6bwux Ycnosui, baHk B T.4.:

2.13.1.npu  nonydeHun KnmeHTom  ko-OpeHauHroBon KapTbl npedoctaBnseT  opraHusaTopaM, —peanuaylowmMm  Ko-6peHaMHroByto
nporpammy/Iporpammy nosinbHOCTU, MHOpMaLMIo 0 dakTe coBeplueHust Onepauum no Kapte B o6beme, Heobxogumom ans yyactusi KnueHra B
Ko-6peHanHroBow nporpamme/lporpammMe NosSiNbHOCTU B COOTBETCTBUM € M. 6.11.3 O6Lmx Ycnosui;

2.13.2. B cnyyae M3MeHeHUs Homepa baHkoBCkoOM KapTbl Npu ee nepesbinycke nepenaeT nartexHon Cucteme HOMep MnepeBbIMyLLEHHON
BaHkoBCKOW KapThl C Lenbio 06HOBNEHWS MHpopMaLum o Homepe BaHKOBCKOW KapTbl B ANEKTPOHHbIX MOANMCKAX U MHbIX CEpBUCaXx, onnata KoTo pbIX
paHee npon3Boaunack ¢ Ucnosb3oBaHMem BaHkosckol kapTel KnveHTa, koTopas 6bina nepesbinyleHa’’;

2.13.3. npegocTtasnseT nepCOHaJ’Ibele naHHble KnuenTa CTpaxoBbIiM KOMI'IaHI/IFIM38, ABNALWMMCA CTpaxoBLWMKaMK NO A0OroBopam CTpaxoBaHua,
B LUendax y4Yactua KnueHTa B COOTBETCTBMM C €r0 BONENIBABNEHNEM, npeacrtaBneHHbIM EaHKy, B nporpamMmmMax ctpaxoBaHusa C LieNblo BKINOYEHU A
KnveHnTa B 4ncno 3acTpaxoBaHHbIX NnnL (Bblron,onpmo6peTaTene|7|) no TaknM nporpaMmmam CTpaxoBaHUA B obbeme, yCTaHOB/TIEHHOM OOroBOpPOM
CTanOBaHI/IFl/I'IpaBVIJ'IaMI/I CTpaxoBaHuA;

2.13.4. npn nepesoae KnveHtom OEHEeXHbIX Ccpeacts U nocTtynnieHun 3anpocoB O npegocrtaBneHun nepCOHaJ‘IbeIX AaHHbIX KnveHnra,
HeO6X0,CI,I/IMbIX ana ncnonHeHua PaCI'IOp;I)KeHVIH, oT 6aHKOB, y4yacTByrOLWUNX B OCYyLLUEeCTBIIEHUN NepeBoda, nepenaet UM yKa3aHHble JaHHble B
3anpawmsaemMom 06beme;

2.13.5. npu HeobxoaMMOCTY nepefaeT MHGOPMaLMIO Mo onepauusiv, ocnapvBaemMbiM KnmeHToM, B CTpaxoBble opraHusaumu (B criyyae, ecnv
npoBefeHne Takux onepaumii ABNsSeTcs 06bLEKTOM CTpaxoBaHus);

2.13.6. NnpegocTaBnseT B paMKkax akuui, NpoBOAMMBIX NMPU TEXHWYECKOM U MHGOpPMaLMOHHOW noaaepxke baHka, B agpec napTHepoB baHka,
SABNSIOWMXCA OpraHu3aTopaMu akuui no npegoctaBneHnto KnueHtam baHka Bo3HarpaxgeHun u (Mnm) ckuaok Ha Tosapbl/ paboThl/ycryru
napTHepa (3aka3umkoB napTHepa), MNepcoHanbHble AaHHble KnneHTa B 06beme, Heo6xoanMom Ans npeaocTaBneHns KnmeHTty Bo3HarpaxaeHus

36 TlpMMeHsIeTCs C MOMEHTa BCTYMNMEHUSI B CUNY HOPMATMBHBIX aKTOB (BKMtoyasi YkasaHve BaHka Poccun ot 27.03.2026 N 7317-Y), perynupyroux nposefeHue
[eno3nTapusimm BbICTPbIX NEPEBOAOB LIEHHBIX Bymar Mexay cHeTamu Aeno OAHOro 1 Toro xe KnueHTa.

37 MNonoxeHue He fencteyeT ans Kapt MNnatexHbix cuctem Visa International n MasterCard International B nepvog npuoctaHoBneHust paboTsl B PO MnaTtexHbix
Cucrem Visa International n MasterCard International ¢ 10.03.2022 n ¢ 11.03.2022 cooTBETCTBEHHO.

38 3a McKIoYeHMEM criyyaes, Anst KOTOPbIX NPeaycMoTpeHa 06paboTka NepcoHarbHbIX AaHHbLIX UCKITYUTESNBHO C COrnacus CyGbekTa NepCcoHarbHbIX AaHHbIX.
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(vnun) cknakv Ha ToBapbl/paboTbl/ycnyri napTHepa (3aKka34ynKoB NapTHepa), a Takke UCNOMHEHUs NapTHePaMM B CryYasx, yCTaHOBMEHHbIX 3aKOHOM,
dyHKUMI Hanorosoro areHta no HOMJ.

2.13.7. npepocTasnseT cneunann3mpoBaHHON KOMNaHUW, C KOTOpon Yy baHka 3aknioyeH 4OroBop 0 XpaHeHUU JOKYMEHTOB, CO34aHUN SMNEKTPOHHBLIX
0bpa3oB JOKYMEHTOB, AOKYMEHTbI, cogepxalume lNepcoHanbHble AaHHbIe.

2.13.8. npegocTaBnsieT cneumanvM3MpoBaHHOM KOMMaHUM, OCYLLEeCTBISAOLLEN NOYTOBbIE YCIYr/yCcryrn 4OCTaBKM NpodyKToB/AOKYMeHTOB BaHka, ¢
KoTopovi y BaHka 3aknioyeH COOTBETCTBYIOLLMIA foroBop, MNepcoHanbHble AaHHble B 06beme, He06X0AMMOM AJ1S OCYLLECTBIEeHNUs! JOCTaBkU, B TOM
yucre B cnyyae, korga AoCTaBka OCyLLecTBnsieTcs no 3anpocy KnuexTa.

2.13.9. npegocTaBnseT CcrneunanuaMpoBaHHOM KOMMaHWW, okasblBatowen baHky ycrnyr OTnpaBKW/MONyYeHUs B CUCTEME  INEKTPOHHOro
AOoKymMeHToobopoTa AOKYMEHTOB B afapec/oT TpeTbuX Nuu, ¢ koTopol y baHka 3aknioveH cooTBeTCTBYOLWMIA JOroBop, epcoHanbHble AaHHble,
cofepxalumecs B OTNpaBsieMblX JOKYMEHTaX.

2.13.10. npegocTaBnsieT onepatopamM COTOBOW CBSA3M, nepeyncrieHHbiM B n. 2.20.5 O6wux YcnoBuiA, nepcoHanbHble AaHHble A5 UCMONTHEHUS
TpeboBaHusA 3akoHodaTenbcTBa PP 1 CHUMXKEHUS PUCKOB MOLUEHHUYECKMX AENCTBUMA B OTHOLeEHUN KnueHToB npu coseplueHun Onepauuin no
CyeTtam B HeobxoaMMoOM Anst 3TOro oobeme.

2.14. HanpaBneHue BaHkom nHdgopmauun/yBegomnenunn B agpec Knuenta (JloBepeHHoro nuua/PebeHka)
2.14.1. NMNobas nHgopmaumsa nepeaaetcs KnueHTy cnocobom no Bbibopy BaHka*:
— nyTeM pasMeLleHnst COOTBETCTBYOLLE MHpopmaumm B MNMoapasaeneHusix baHka unm

— nyTem pa3melleHusi Ha Cawvite BaHka u/vnu B Cucteme, unm

—  MyTeM HanpaeneH1s MMCbMEHHbIX YBEAOMIIEHMIA MO yKkasaHHbIM KnneHTom agpecy AocTasku GaHKOBCKOW koppecrnoHaeHumn*® n/unu agpecy
3MNEeKTPOHHOM NoYThbl, B0 nyTem HanpaBneHns CMC-coobLueHuin no ykasaHHbIM KnveHTom TenedoHam nnu lMyw-yBegomneHnii Ha KoHtaktHoe
Mo6wunbHoe yCcTponcTBO, NMBO NoCpeaCcTBOM NpefocTaBreHns MMCbMEHHOro oTBeTa unn uHdopmauun B lNMoapasgeneHnn barka nnu KoHtaktHom
LeHTpe, nnm

— nyTeM HampasreHus COOTBETCTBYHOLLEN MHOPMaLmMM B KOMNaHuo, ¢ koTopon y baHka 3akntodeHo CornalueHue, ecnu KnveHT aBnseTcs
pabOoOTHMKOM AaHHOWM KOMNaHuW, Unm

— MyTeM HanpaBreHusi B 3N1eKTpoHHoM chopMe no Cucteme (npu ycrnosum nogknodeHnsa KnueHrta k Cucrteme), unm

—  MHbIM 06LLEeaO0CTYMHBLIM CNOCO6OM.

2.14.1.1. KnueHT nopyyaet baHky Hanpaensatb emy/ [loBepeHHoMmy nnuy/ Pe6EHKy Ha npefocTaBneHHbI B baHk/3apernctpmpoBaHHbIvi B baHke:

- KoHTakTHbIN HOMep 1 KoHTakTHOe MobunbHoe ycTporcTBo — CMC-coobLeHuns u MNyLu-yBegoMneHust yBeAOMUTENbHOTO XapakTepa, a Takke
COBepLUaTh 3BOHKM C LieNnblo oBeAeHNst MHDopMaLMKM O pasmepe TeKyLLen 1 MPOCPOYEHHON 3aJ0MKEHHOCTH, MHOW MHbopMaumm (B TOM Yucne,
KOHbnaeHUmansHOro cogepxaHus), Hanpaensemon B paMmkax obcnyxmsanmsa KnmeHTta n B Lensx UCNOMHEHUS 3akKNioYeHHbIX ¢ HUM [JoroBopoB, a
Takke nHpopmauumn o6 nameHenusax MNpasun no Kaptam, O6wwmx Ycnoeun n TapudoB BaHka, HOBbIX MpoayKTax, APYrMX HOBOCTEN, a Takke
MHpopMaLMK pekrnamMHOro xapakrepa.

- agpec 9nNeKTPoOHHOM MOoYTbl — NUCbMa, CoAepxalime OOKyMeHTbl/MHopmaumio (B TOM 4ucre, KOHMUAeHUManbHOro coaepxaHus),
Hanpaensemble baHkoM B pamkax obcnyxmeaHua KnueHTa u B Lensx NCNOMHEHUS 3aKMioYeHHbIX C HUM [JoroBopoB, WHMOPMaLUIo, KacatoLLycs
nameHeHun Tapudgos, MNpasun no Kaptam, O6Lwmx YCrnoBui, HOBbIX NPOAYKTOB U YCIyT, a Takke NPOAYKTOB U yCnyr, npegoctaBnsaemMbix KnvmeHTy,
3anonHeHHyto dopmy 3asiBneHus KnueHta, agpecoBaHHoro Komnanuu, o nepeuncrieHnn 3apaboTHon nnaTtbl Ha C4yeT, ApyrMx HOBOCTEWN U
COODBLLEHUS PEKNAMHOIO Xapakrepa.

- Agpec poctaBkn — KapTbl/QOKyMeHTbl, B TOM u4uUChe COAepXalume CBedeHWs KOHMMOEHUManbHOro codepXXaHusi, B MOPSAKe,
npegycMoTpeHHoM B nn. 2.14.5, 6.2.2.3, 7.6.1.3 O6wwux Ycnosui.

KnueHT, JoBepeHHoe nuuo, PebGEHOk gaeT cBoe cornmacue Ha nonyyveHve oT baHka ykasaHHOM Bbiwe wnHdopMauun/gokymeHTos/KapT Ha
KoHTaKTHbI HOMep/agpec 3NeKkTPOHHOW NouTbl/Agpec AOCTaBku, NpefocTaBneHHbIn(ble) B baHk, a Takke 0683yeTcsa HeMeLeHHO YBeAOMMATb
BaHk B crniyyae nameHeHus ykasaHHOW UHopmaumn.

2.14.1.2. KnueHt, [JoBepeHHoe nuvuo, PebGEHOK MNOHMMaeT, 4YTO 3neKTpoHHas noyta/ceTb WHTepHeT/MobunbHas cBsA3b/MoYToBas
CBA3b/Kypbepckasa [ocCTaBka He SABNSIOTCA Ge3onacHbiMW KaHanamy CBS3M, M HeceT BCe PUCKWU, CBSA3aHHble C BO3MOXHbLIM HapylleHuem
KOH(bMOEHUMansHOCTU U LENOCTHOCTM WHGOPMaLMW/OOKYMEHTOB Mpu €€ nepefade 4vepes 3MeKTPOHHY nouty/ceTb MHTepHeT/MOGUnbHY
CBSI3b/MOYTOBYHO CBSA3bL/KYPbEPCKYHO AOCTABKY, a TakKe BO3MOXHbIMU HEMPABOMEPHbLIMU OEACTBUSIMU TPETLUX NNLL,

BaHk He HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHblE HenonyyveHnem KnueHTtom, [oBepeHHbiM nuuom, PebéHkom wu/vnun nonyveHuem
HEeynonHOMOYEHHbIM Ha TO Nnuom CMC-coobLLeHNA/aNeKTPOHHOIO COOBLLIEHNS/MOYTOBOrO OTNPaBAEeHUA/NOCHINIKU, AOCTaBNEHHOW KypbepCKon
cnyxo6oi.

2.14.2. BaHk 0b6s3yeTcs obecneunTb KOHPUAEHUMANbLHOCTL MHopMaumn o KnueHTte, [loctynHoM 6anaHce, a Takke 06 Onepauumsix no Cyety, 3a
UCKMIOYeHMem crniydaeB, korga KnuveHT nopydaetr bBaHnky Hanpaenste emy MHGOpMaUMIO/OOKYMEHTbl (B TOM uucrne, cogepxaiyme
KOHpuaeHUmanbHble CBEAEHMS) NO OTKPbITEIM KaHanam cBa3u (3nekTpoHHon noyte, CMC) 1 ¢ orpaHMYeHnaMn, onucaHHbIMy anst CUCTEMBI, UHbIX
crneumansHo onpeaeneHHbix OBLLMMM YCroBUSIMU Cry4Yaes.

2.14.3. Mpu HaxoxaeHun KnueHTa 3a rpaHvuen unu npyu ncnonb3oBaHun KnveHTom Homepa MobunbHoOro tenedoHa 3apybexHoro onepartopa
MOOUNbHOM cBA3M B kavecTBe KOHTakTHOro Homepa mobunbHOro TenedoHa, a Tawke Ana uenen nonydveHnss Cepsuca «YBegomnexHus ob
onepaumsix» u/mnm OpHOpasoBbIX Maponew, B cuiny ocobeHHocTel paboTbl CUCTEM ONEpPaTopoB MOOUIBHOM CBA3M YBEMUYMBAETCS PUCK
HECBOEBPEMEHHOro nosny4veHusi/HenonyyerHuss Knuentom CMC-coobuweHuin ot baHka. KnveHT yBegoMNeH O OAHHOM pUCKE, MOMHOCTbI €ro
NOHMMaET U YYUTLIBAET MNpu Bble3ae 3a rpaHuly, a Takke npuv ykasaHum baHky cBoero Homepa MobunbHoro tenedoHa B kadectBe KoHTakTHOro
HoMmepa TenedoHa, a Takke Ana uenen nonyyeHms Cepeuca «Ysegomnennsi o6 onepauusax» n/mnn OgHopasoBbiX Naponen.

2.14.4. B cny4ae HeucnonHeHns KnveHTom nobbix 0653aTenbeTs, BhiTeKaowmx 13 [JoroBopoB, 3aknio4eHHbIX Mexay baHkom n KnvneHTom, v npu
HeobxoamMMocTn foHecTu A0 KnneHTa cCooTBETCTBYHLLYIO MHGOPMaLMIO (B TOM Ymcne o gencteusax baHka, ykasaHHbix B M. 3.10.1 O6wmx Ycnosui),
BaHk BnpaBe cBa3aTbes ¢ KnneHToM no TenedoHy, Ncnonb3ysi uMetoLLytocst B baHke nHgpopmaumio.

2.14.5. Mo 3anpocy KnueHta BaHk npepoctaBnsiet KnueHnty cnpaskwu/ cornacus banka/ uHble gokymeHTbl no Cuyetam/ Kaptam/ Bknapam/
KpeauTHbIM MmpodyktaM*! M MHbIM MpodykTam W ycrnyram, okasbiBaeMmbiM BaHkoM*?. BaHK Kak areHT/MoBepeHHbld, OeiCTBYIOWMA OT UMEHM
ynpasnsioLwen komnasun/ynpasnsiowen komnasum MU, cneumannsampoBaHHOro AenosmTtapus (permctpatopa) MOXeT npefoctaBnsate KnveHTty
MHGOPMALMIO U AOKYMEHTbI, MOflyYeHHble OT ynpasnsiowen komnaHuu/ynpasnswowen komnanum MNP, cneumanmavpoBaHHOro Aenosuntapus

39 C yueToM cofiepxaHusi MHchopmaLmm, KoTopyo HeobxoaumMo nepeaatb KnueHTy.

40 Ecnu KnueHT He npegoctasun Bakky agpec 4ocTaBku GaHKOBCKOM KOPPECTOHAEHUMH, TO NpU HeobXxoaMMoCTM oTrpaBkm BaHkom KnveHTy nucbma / yBegoMmneHust
B NUCbMEHHOM BuAe BaHk ncnonbayeT ykasaHHbIi KneHTom agpec dhakTu4eckoro NpoXMBaHna Unv agpec peructpauum (Ha cBoe yCMoTpeHue).

41 Cnpaeka no Kpeauty He MOXeT BbiTb NpefoCcTaBneHa, ecriv ¢ MOMeHTa npekpalleHus (nonHoro noraweHus) Kpeguta npowno 6onee 5 (nsatu) ner.

42 MepeyeHb NpeaocTaBnseMblx JOKYyMEHTOB KIMEHT MOXET yTOUHUTb, 06paTuBLLnCh B MoapasaeneHve banka unv KOHTakTHbIN LEHTP.
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(pernctpaTopa). Npu aToM baHk He HeceT OTBETCTBEHHOCTU nepef KnneHTom 3a NONHOTY M AOCTOBEPHOCTb Takow MHAOPMaLmUm U AOKYMEHTOB.
3anpoc Ha nonyyeHne JOKyMeHTa MOXeT ObITb nogaH KnueHtom:
— B [NogpasgeneHve baHka. B aToM cniyvae KnueHT ykasbiBaeT Agpec [OCTaBkM B COOTBETCTBYIOLLEM 3asBIEHNM;
- B KOHTaKTHbIV LeHTp. B aTom cnyyae KnuneHT coobliaeT coTpyaHuky KoHTakTHOro ueHTpa Agpec OOCTaBKu;
— B Cucrewme;
— NMoYTOBbLIM OTNpaeneHvem. B aTom cnyyae KnueHT ykasbiBaeT Agpec 4OCTaBK/ B COOTBETCTBYHOLLEM 3asiBIEHUM.
3anpoLeHHbIi JOKYMEHT MOXeET GbiTb NepeaaH (HanpasneH) KnueHTy no ero BbiGopy B 3aBMCMMOCTM OT BO3MOXHOCTe BaHka*®:
1) B lNogpasgeneHuun baHka;
2) Ha agpec 3NeKTPOHHOW NOoYTbl, NpegocTaBneHHbI KnueHToM B BaHk;

3) uepes noctamat B Noppaspenenun BaHka. B atom cnyvae Bank HanpaBnsieT KnveHTy kog ANst OTKPbITUSI SiElikM nocTamarta Ha
KoHTakTHbI HoMep MobunbHoro TenedoHa KnuenTta. Cpok AercTBUS KOA4a AN OTKPbITUSA A4enKM noctamaTa coctaBnseT 5 paboumx gHewn
C MOMEHTa ero HanpasneHus KnueHTy;

4) B Cucrtewme;

5) B lyHkTe BblAaun. baHk BNpaBe ycTaHOBWUTHL OrpaHMYeHns/oTkasaTb B NPeAoCTaBneHWU YCryrn no AocTaBke AOKYMEHTOB B [yHKT
Bblaayn 6e3 o6bACHeHNs npuyrH. BonensbsieneHne KnueHTta o goctaBke AOKYMEHTOB B [NyHKT Bblgayun MoxeT 6biTb nogaHo KnneHtom
yepes Cuctemy nnu yepes KoHTakTHbIA LEeHTp. [JoKyMmeHT goctaBnsieTcs B [yHKT Bblgayu B 3aneyataHHOM KoHBepTe. [nsi nonyyeHus
KoHBepTa € AoKyMeHTOM KnueHTy HeobxoanMo coobwmTb coTpyaHuKy [MyHKTa BblAayu MOMyYeHHbINn Koa nvbo BBECTU ero Ha 3KpaHe
noctamara Ans oTKpbITUS g4enkun. KnneHt obasyeTcsa nonyymTb KOHBEPT C AOKYMEHTOM B TedeHue 7 (CeMun) kaneHOapHbIX AHen ¢ aathbl
nony4yeHust koga. Ecnu B ykasaHHbIN Bbilwe cpok KnueHT He obpatutcst B MNyHKT Bblgayu, KOHBEPT C JOKYMEHTOM MOANEXMT BO3BpaTy B
BaHk, a KnneHT HacTosawmm nopyyaet BaHKy NnponsBecTy ero yHM4TOXeHne B nopsake, yctaHoBneHHom baHkom. Komuccusa 3a gocrasky
[okyMeHTOB B [yHKT Bbligaun ynnadmeaeTtcs KnneHTom B COOTBETCTBUM C AencTByowmmy Tapudgamum barka (npu Hanuumm).

6) coTpyaHukom BbaHka no Agpecy OocTaBku, ykasaHHOMYy KnueHTowm, B npegenax tepputopum PP, npu ycnosum, 4To Takas AocTaBka
OCYLLEeCTBNAETCH NO yka3zaHHOMY agpecy.

2.14.6. BaHk BrnpaBe wucnonb3oBaTb aBTOMaTU4YeCKoe BOCnpou3BedeHne LWTamna n/vnn CbaKCVIMVIJ'IbHoe BOocnpoussegeHne noannucu
YNOJTHOMOYEHHOro nmua BaHka (C NOMOLLbIO CpeaCTB MEeXaHNYEeCKOro, aBToMaTn4yeckoro nim NHoro KOI'IVIpOBaHI/IH)Z

— B [OKYMEHTax, HamnpaBsnsieMblx 3aeMLmkam npu ocyLlecTBrneHnM baHkom npoueayp no Bo3BpaTy NPOCPOYEHHON 3a40/MKEHHOCTH;
— B AOKyMeHTax, npegocTaBnsemMbix KnneHTy B nopsigke, ykasaHHOM B nognyHkTax 2) u 5) n. 2.14.5 O6wumx Ycnosui;

— npwv npegocTaeneHnn oteeta baHka Ha obpaleHue/npeteHsnio KnneHta, a Takke B JOKYMEHTax M yBeOOMIEHUSX, HanpaBnseMblxX
KnueHTy B aneKkTpoHHOM (hopMe C aapecoB 3NEeKTPOHHOW NoYThl BaHka.

— B VHbIX CriyYasix, NpegycMoTpeHHbIX O6LwmmMu Ycnosusimu.
2.14.7. TMopsaok nsmeHeHmnsa O6wmx YcnoBui, NMpaeun no Kaptam unu Tapudos

Mpn HeobxoammocTn nameHeHus O6wmx Ycnosui, MNpaeun no Kaptam nnn Tapudos baHk goBoanT 0o cBeaeHus Knuenta vHgopmaumio ob
M3MEHEHNsIX B N0OOM 13 opm, NpeaycMoTpeHHbIX n. 2.14.1 O6wmx YcnoBun, He meHee, Yem 3a 5 ([1sTb) KaneHgapHbIX OHEN A0 BBOAA 3TUX
n3meHeHun B gencteue. [loBeaeHue ykasaHHow mHdopMauum go ceepeHus KnuenTa siBnsetca agpecoBaHHon KnmeHTy odepTton BaHka o6
nameHeHnn O6wmx Ycnosun, MNpasun no Kaptam unn Tapudos. B cnyyae Hecornacusi KnneHta ¢ uaMeHeHnsiMm OH MMeeT NpaBo PacToprHyTb
[oroBop 0O MOMeHTa BBOAA 3TUX U3MEHEHUIA B AEWCTBUE, MUCbMEHHO yBeAoMMB 06 aTom BaHk. Ecnu B TeyeHue ykasaHHOro cpoka B baHk He
noctynuT 3asBrieHne KnueHta o pactopxeHun [JoroBopa, TO Takoe MonyaHue KnveHta saBnseTtcs akuentom KnveHTom odepTbl BaHka u no
McTeYeHnn ykasaHHoro cpoka O6wme Ycnosus, Mpaeuna no Kaptam nnu Tapudbl COOTBETCTBEHHO CYMTAKOTCA U3MEHEHHBIMU MO COrnaLleHuto
CtopoH. CoBepLueHune Knuerntom Onepauumn no Cuety/KapTe, nHbIX onepauuin nocrne NCTedeHns ykasaHHOro cpoka siBNsieTC AOMONHUTENbHbLIM
cornacvem KnmeHta ¢ obcnyxmBaHneM Ha U3MEHEHHbIX YCIOBUSIX.

B cnyyae ecnu ykasaHHble B HacTosLLEeM MyHKTE M3MEHEHUS CBA3aHbl C BBeAEHWeM HOBbIX NPOAYKTOB w/mnu ycnyr baHka, nameHeHuem
3aKoHOZATEeNbCTBA WIIM 3KOHOMMUYECKOW CUTyauuu, KhoyeBoi cTaBku BaHka Poccuu, rofoBbiX MNPOLEHTHLIX CTaBok no Bknagam** wnu
HakonuTenbHbIM cyeTaMm, ynyyleHneM ycrnoBui npegoctasneHns KnmeHtam AencTByolwmMX NPOAYyKTOB U ycnyr baHka, TO yKkasaHHbIN Bbille CPOK
(5 (MaTb) kaneHgapHbIX AHEN) MOXeT ObITb cokpalleH Ao 1 (04HOro) kaneHgapHOro AHS.

C uenblo obecneyeHnss rapaHTMPOBAHHOTO MosyYeHns Bcemu KnueHtamu coobluerunsi (odpeptbl) BaHka 06 naMeHeHusx v (Mnu) AOMONHEHNSAX
O6wux Ycnosuwn, Mpasun no Kaptam unu Tapudos, KnueHT 06s83yeTcs CaMOCTOATENBHO WM Yepe3 YMNOSIHOMOYEHHbIX UL, PerynsipHo
obpalatbea B baHk unu Ha cant BaHka no agpecam https://iwww.raiffeisen.ru/about/press/news/ u https://www.raiffeisen.ru/tariffs/*> 3a ceegeHusaMU
06 M3MEHEHUSX U JOMONHEHWSAX, KOTopble NNaHNPyeTCs BHECTU B YKa3aHHble JOKYMEeHTbI. baHk He HeceT OTBETCTBEHHOCTU 32 BO3MOXHbIE yObITKU
KnueHTta, npuunHeHHble HEOCBEeAOMIEHHOCTbIO KnueHTa B cnyyae, ecnu baHk Hagnexawum obpas3om BbINOMHWA CBOM obsizaTenbcTBa MO
npeaBapuTENbHOMY PaCKPbITUIO MHOPMaLMK O NNaHMpyeMbIx 3MeHeHnsix Obwmx Ycnosui, MNpaeun no Kaptam unu Tapudos.

2.15. BsaumopenctBue B pamkax 3akoHa Ne 230-d3
2.15.1. 3aemwmk/KnmneHT n baHk JOroBOpUnUChL 0 TOM, YTO HanpaereHne baHkom:

- pasbsicHeHu 3aemumky/KnneHTy o nopsgke ocdopmneHns 3asBneHs o6 oTkasze oT B3aumogencTesnst ¢ baHkoM nnu o B3aMmogencTeum ¢
BaHkoMm TOnbKO Yepes CBOEro NpeacTaBuUTENS;

- yBegomneHun 3aemwimka/KnveHTa o npuernedeHun baHkom MHOro nuua anst ocyuwlecterneHnsa ¢ 3aemwmkom/KnmeHTom B3anMoaencTBus,
HanpaBfeHHOro Ha BO3BPAT NMPOCPOYEHHON 3a40IKEHHOCTY;

- yBegomnenun 3aemuwmka/KnueHta o nepexoae npaB TpeboBaHUA MHOMY NuLly,
ocyuectensieTcs baHkom:

- nyTem HanpaBlEHWUs NUCbMEHHbIX YBEIOMIEHWI MO yka3aHHOMY 3aemiimkom/KnueHTom agpecy [ocTaBk GaHKOBCKOW KOPPECMOHAEHLMM
nvnu agpecy 3NeKTPOHHON NOYTbI UMK

- nyTtem HanpasneHnus CMC-coobLueHunin no ykazaHHoMmy 3aeminkom/KnmeHTom TenedoHy, unm

43 BoaMOoXHble crnocobbl NpeoCTaBneHNst AOKYMEHTOB KNeHT MOXET yTO4YHWUTb, obpaTtuBlumch B MoapasaeneHne BaHka nnu KoHTaKTHBIA LEHTP.

44 lameHeHHble TakiuM 06pa3oM rodoBble MPOLEHTHbIE CTaBKU Mo Bknagam npMMeHsItoTCA TOMbKO Mpw npoasieHun Bknaga v Ans BHOBb 3akmoydaeMblx [JoroBopos
Bknapga.

45 B 3aBMCMMOCTU OT cofepxaHus cooblyeHus (odepTbl) Takoe cooblueHue (odepTa) no BuiGopy BaHka MoXeT pa3meLLaTbcs kak Ha O4HOMN U3 yKa3aHHbI CTpaHWL

caunTa, Tak 1 Ha obeux.
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- MyTeM HanpasneHusi MMCbMEHHbIX YBeOOMIIEHWU B 3NeKTPOHHON chopme no Cucteme (Npu ycrnoBum nopknoyeHus 3aemuwmka/KnmeHta k
Cwncreme), unn

- nyTem HanpasneHus [Myw-yBegomneHuii B MoGUnbHOM npunoxeHnn (Npy ycrosum mucnonb3oBarus 3aemimkom/KnneHtom Mo6unbHoro
NPUNOXeHWs1), Unm

- cnocobamu, npeayCcMoTpeHHbIMU BbllleHa3BaHHbIM 3aKOHOM.

2.15.2. CTOpPOHbI AOrOBOPUIUCH O TOM, YTO Ans HanpasneHns 3aemMwwmkom/KnneHTom (ero npeacrasutenem) B baHk aneKTpOHHbIX JOKYMEHTOB U
MHbIX IOPUANYECKM 3HAUMMBbIX COOBLLEHNI, NpegyCMOTpeHHbIX 3akoHoM Ne 230-D3, gormkeH MCnonb3oBaThCs:

- 0OMH 13 aApecoB ANeKTPOHHOM noyThbl baHka — info@raiffeisen.ru, Collection_inform@raiffeisen.ru. Mpu aTom ykasaHHble JOKYMEHTbI MOTYT OblTb
noanncaHbl YCUIEHHON KBanMULMPOBAHHOM 3MEKTPOHHOW noanucbio 3aemMuwuka/KnueHTta (ero npeacraBuTensi) Mnn HekBannduunmpoBaHHOM
3NEKTPOHHOW NOAMMCHIO/NPOCTON 3NEKTPOHHON nognuckio 3aemwmka/KnueHTa (ero npeacrasutens), nonyydeHHon um B ECUA;

- Yar c yyetom Ycnosun [1O.

2.15.3. MNMpn B3aumopewnctemn baHka ¢ 3aemwimkom (KnueHTom) no Bonpocam noralleHust NpOCPOYEHHOW 3aJ0MKEHHOCTU WUMW MPOSOHraumm
[orosopa CTpaxoBaHWs No KpeaMTHOMY AOroBopy, obecneyeHHOMY UNOTEKOW, MO TenedoHy (MHULMATOPOM B3aUMOAEWCTBUS MOXET BbICTynaTb
kak 3aemwmk (KnueHT), Tak n cam baHk), yctaHoBneHne nuyHoctn 3aemiwumka (KnueHTa) ocywectsnseTcs ¢ ucnons3osaHnem Kogosoro crosa. B
cnyyae oTcyTcTBMA KOAOBOro cnosa ycTaHoBneHne nmyHoctn 3aemiuka (KnmeHTta) MoXeT OCyLLEeCTBNSATLCA NyTeM NpegocTaBneHns 3aemMLumkom
(KnuenTtom) cnepytowier nHcpopmaumm nnm ee COBOKYMHOCTM MO yCMOTpeHuto baHka:

— nobbix napameTpoB KpeguTHOro Aorosopa u3 crneaylwmx yKasaHHbIX — CyMMa KpeauTa, CyMMa eXeMeCAdYHOro nnartexa, garta
OCYyLLEeCTBIIEHUA eXXeMeCAYHOro nnarexa,

— MHopmMauum 0 BaHKOBCKMX onepaumsx, coBeplueHHbIX 3aemwmkom (KnueHtom) (cymma n gata nocnefgHero nnarexa no KpeauTHoMy
norosopy);
— MacnopTHbIX AaHHbIX KnneHTa B cnyyae B3aMOgeNCTBUSE HE MO KpeAUTHOMY [OroBOpY.

2.16. [OononHuTenbHbIe yCnyru

2.16.1. BbaHK MOXeT okasblBaTb KnneHTy gononHuTenbHble ycryrm u/vnu npegnarate KnueHty MakeTbl ycrnyr B nopsiake, npegycMOTPEHHOM
Pasnenom 10 O6wwmx Ycnosui.
KnueHT camocTosiTensHO 1 JOOPOBOSLHO BLIOUPAET, XKemnaeT N OH BOCMNOMNb30BaTbCs OTAENbHLIMYU GaHKOBCKUMM ycryramu unm Maketom ycnyr.

2.16.2. baHk umeeT npaBo npeanaratb KnveHtam NpuHsTL y4acTne B 4OOGPOBOSbHBLIX NporpaMmax CTpaxoBaHus KnneHToB baHka.
YyacTtune KnueHTta B nporpaMmax cTpaxoBaHusi:

- siBNsieTcs 40OPOBOSbHBLIM U HEODA3ATENBHBIM;

- He ABNsIeTCH YCrNOBUEM NPeaoCTaBEHUS eMy Kakux-nmbo GaHKOBCKUX YCMyT.

HeyuyacTne KnveHTa B ykazaHHbIX NporpamMmmax CTpaxoBaHuUsl He SIBMSIETCS OCHOBaHWEM A5 OTKasa B UX NPeAoCTaBleHnm.

Bce ccbinku no Tekcty O6wmx YcnoBuit Ha npegnaraemMble BaHkom nporpamMMbl CTpaxoBaHusi, ynnaTty KnveHToM eXeMecsiHHOro CTpaxoBOro
nnatexa, nnatbl 3a y4acTve B MporpamMme CTPaxoBaHWsi U T.4. NMPUMEHSOTCS TOMbKO B criydae, ecnu KnueHT [oGpoBOMbHO cornacurcs
y4yacTBOBaTb B COOTBETCTBYIOLLE NMporpamMmme CTpaxoBaHus knmeHToB Baxka.

2.16.3. baHk ocTaBnsieT 3a cobol nNpaBo oTkasaTb KnneHTy BO BKMOYEHMU €ro B nporpammy(bl) 4OOBPOBONBHOrO cTpaxoBaHus 6e3 06bACHEeHNSA
NPUYH.

2.16.4. KnueHT nopy4aet baHky:

- BbICTynawLleMy B KayecTBe BbirogonpuobpeTtaTenst No OOroBOpY CTpaxoBaHus, 3akniovyeHHoOMYy KnueHTom co cTpaxoBow komMnaHven, npu
HanM4mMM COOTBETCTBYHOLUUX AOTOBOPHbLIX OTHOLIEHWI Mexay BaHkoM u CTpaxoBOW KOMMaHWEW, HamnpaensATb B €€ agpec AaHHble B obbeme,
HeobxoamMmMoM Ans dopMupoBaHusa Ans KnveHTa npeanoxeHuin o6 ycrnoBusx CTpaxoBaHWs, B TOM Yucne anst npoaneHus KnueHtom gorosopa
CTpaxoBaHus.

- BbICTynawuwieMy B KadecCTBe CTpaxoBaTend no AOoroBopy CTpaxoBaHWA, 3aKN4YeHHOMY BaHkom co CTanOBOVI KOMMaHuen, npu Hanun4nm
COOTBETCTBYHOLWNX OMOBOPHbIX OTHOLLUEHMIN N TEXHNYECKOM BO3MOXHOCTN BaHka HanpaenAaATb B agpec Takou CTanOBOVI KOMMaHum no eé 3anpocy
faHHble B 00beme, HeobxoaMmom Ans nonyyeHua KrnneHTom cTpaxoBOro BO3MELLEHUS.

2.17. Onnara ycnyr BaHka

2.17.1. KnueHT onnaumsaeT ycnyrvn baHka, npegycmoTpeHHble loroBopom, ObLwmmu YcnosrsMm, cornalueHmemM o npegoctaenexun MNakeTa ycnyr
B cooTBeTCTBUM C Tapudamu (ecnm nHoe He ykasaHo B [JoroBope, Tapudax). baHk umeeT npaBo He okasbiBaTb KnneHTy ycnyry 4o MOMeEHTa ee
onnarsbl.

Ecnu coeepluaemblie ¢ yyactuem Knmenta Onepauun no Cuety u/vnm Onepauum no Kapte, no MHeHuo baHka, Bbi3biBalOT NOAO3PEHUSA B TOM, YTO
OHW COBEpPLUAKTCA B NPOTUBOMPABHbLIX LIENAX, HapyLuaLwmux 3akoHoaatenscTBo PP, baHk npumeHseT ans takoro KnueHta cneumansHble Tapudobl
(ecnn Takme cneuuaneHble Tapudbl onpegeneHbl B COOTBETCTBYOWMX Tapudax), n\unm MoxeT yCTaHaBnuBaTb OTAenbHble JIMMUTbI CHATUSA
HanuyHblX, JIuMnT no Kapte, numut B oTHowweHnn Onepaumn no CyeTy, uHble numMnThl. ECcnn coBepluaemsble ¢ yyactmem KnneHta Onepaumm no
Cuety w/unn Onepauun no Kapte, no MHeHuMto BaHka, HOCAT COMHUTENbHLIA XapakTep WU UMET NPU3HaKW HECOOTBETCTBUSI 3aSBMEHHbLIM
uensim, baHk MoXeT ycTaHaBnuBaTb OTAENbHble JIUMUTBI CHATUSE HANWYHBIX, JIuMuT No Kapte, numnTt B oTHOWeEHMN Onepauuin no CyeTy, nHble
TIUMUTBI.

2.17.2. baHk BnpaBe npv NPoOBEAEHUM MAPKETUHIOBbIX aKUMI yCTaHaBNMBaTh CKUAKMA B OTHOLUEHWN KOMUCCUMOHHbBIX BO3HarpaXaeHu (KoMmmnccuin),
npegycmMoTpeHHbix Obwwmmu Ycnosusimu, JoroBopom, Tapudamu, OTMEHATb UX B3MMaHue nMBO He B3MMaTb MX B TEYEHME OnpeneneHHoro
nepvoga. lMNpaBuna Takux akuuii pasmellatotcs Ha Caite BaHka c ykasaHWeM pasmepa CKUAKM W/WMW OTMEHbl B3MMaHWs KOMWCCUOHHOIO
BO3HarpaxaeHusi, nepvoja OENUCTBUS CKUAKWM/OTMEHbl B3MMaHWUsSi KOMUCCUOHHOTO BO3HarpaXaeHus (KOMWUCCUM), YCIOBWIA MOMYyYEeHUs CKUOKM,
YCINOBWI W/Unn nepvoaa BpEMEHM, NpU KOTOPbIX (B TEYEHUE KOTOPOro) KOMUCCUOHHOE BO3HarpaxaeHve (kommuccus) He BaumaeTcs. B aTom cnyyae
O6wume Ycnosus, Jorosop, Tapudbl AENCTBYIOT BMECTE C NpaBuiaMmn Takmx akuuin. baHk Takke BnpaBe B MHbIX onpeaeneHHbIX baHkom crnyyasx
OTMEHUTb B3UMaHWe BO3HarpaxmaeHus (Komuccum), npedycMoTpeHHoro (-oi) O6uwmmn Yenosuamu, [Jorosopom*®, Tapudamu, nnbo He B3MMaThb
Takoe BO3HarpaxaeHue (KOMWUCCUIO) B TEYEHME OMnpederneHHoro nepuoga. Ycnosusi (nepuos BpeMEHU), MpU KOTOPbIX (B TEYEHME KOTOPOro)
BO3HarpaxxgaeHune (KOMUCCUs) He B3MMaeTCsl, ONPEAENnsTCs MO yCMOTpeHUto baHka n goBoasTcs 0o cBefeHns KnMeHToB B COOTBETCTBMM C M.
2.14.1 O6wwmx Ycnosui.

46 B T.4. cornalleH1eM o nepcoHarnbHoM GaHkoBCkoM obcnyxuBaHum KnveHTos kateropum Private Banking.
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2.18. Onepauuu ¢ ucnonb3oBaHuem Kapt, Cuctembl, UHbIX 3NEKTPOHHbLIX CpeAcTB nnatexa, Onepauumn no Cuety

2.18.1. BaHk no nNMcbMeHHOMY 3anpocy KnueHTa npegocTaBnseT MMELMecs U/vnm nonyyYeHHble BaHkoM AOKYMEHTHI MO CNOPHLIM onepauusim,
Npou3BELEHHBIM C UCTNoSb3oBaHneM KapT, CUCTEMbI U UHbIX 3MEKTPOHHBIX CPEACTB nnaTexa (B T.4. ANEeKTPOHHbIe AaHHble [naTexHon cucTemsl).

2.18.2. baHk paccmaTpvBaeT NUCbMEHHbIe 3asiBneHus KnveHTa no noBody CMOPHbIX ofepauuin, MpousBedeHHbIX C ucnonb3osBaHuvem Kapr,
CucTeMmbl, kKoTopble AOMKHbI BbITb 0dhopmneHbl No hopme baHka.

2.18.3. B cnyyae nonyyeHus baHkom oT KnveHTa npeTteHsumii/obpalleHunii, CBA3aHHbIX ¢ ucnonb3osaHneM KapTel/Cuctemsl, baHk HanpasnseT
OTBET O pesynbTaTax PacCMOTPEHUsI Takux npeTeH3un/obpalleHnit He nosgHee 30 (TpuauaTv) KaneHgapHbIX OHEW CO AHSA MOMNyYeHUs Takux
npeTteHsun/obpalleHnn, a Takke He nosgHee 60 (wecTvaecAaTV) kaneHaapHbIX OHEW CO OHA MonyyYeHus npeTeHsuin/obpalleHuin B crnydae
ncnonb3oBaHus KapTtel/Cuctemsl AN OCyLLECTBNEHUS TPAHCIPaHNYHOrO NepeBoaa AEHEXHbIX CPeACTB.

2.18.4. HapywweHuem KnneHToM nopsiaka ncnonb3oBaHus KapT, CUcTeMbI, MHbIX 3NeKTPOHHBIX CPeACTB nraTexa siBnseTcs HapyleHne KnneHtTom
noboro 13 nyHkros Jorosopa, O6wmx Ycnosun, MNMpasun no Kaptam, perynupytowmx otHoweHms CTOpoH no ucnonb3oBaHuio Kapt, Cuctemsl.
KnueHT HeceT OTBETCTBEHHOCTb 3a HapylueHue nopsaka ucnonb3oBaHus Kapt, Cuctemsbl, nsnoxeHHoro B O6wmx Ycnosusax u MNpasunax no
KapTtam, B TOM 4ucne 3a nobble pacxodbl U yobITkn KnueHTa, BO3HMKLIME B pe3ynbTaTe HapyleHus KnneHToM yka3aHHOro nopsiaka.

2.18.5. baHk BnpaBe npou3sectu brnokupoBky Cuctembl, KapTbl npu HaxoxaeHun B base gaHHbix BaHka Poccum cBegeHuin, OTHOCAWMXCH K
KnueHTy 1 (unu) ero anekTpoHHOMY CpeACTBY nnaTexa.

2.18.6. baHk obsa3aH npoussectn bnokupoeky Cuctembl n KapTbl, ecnv cBegeHust o KnneHte nnm ero anekTpoHHOM cpefcTBe nnatexa B base
naHHbIX BaHka Poccun cogepxat nHgopmaumio MB PO o coBepLueHHbIX NPOTUBOMNPAaBHbIX AEACTBUSIX.

2.18.7. MNocne bnokunposku Cuctemsl, KapT (-bl) No yka3aHHbIM Bbilwe npuunHam baHk He3ameanuTensHo MHdopmupyeT KnveHta 06 atom n o
npase KnueHTa nogatb B nopsgke, yctaHoBneHHoM BaHkom Poccuu, 3assneHne B BaHk Poccun, B Tom vucne vepes baHk, 06 MCKNoYeHUM
cBefeHN, OTHOCALLMXCS K KnueHTy 1 (Mnn) ero anekTpoHHOMY cpeacTBy nnartexa, u3 basbl AaHHbIx BaHka Poccun.

2.18.8. baHk nHdopmupyeT KnueHta, nHoro [depxatens KapTbl 0 coBeplueHuM onepaumi ¢ mucnonb3oBaHnem Kapt, Cuctembl, MNOCTOAHHBLIX
nopyyeHuin, opopmIeHHbIX Yepe3 KOHTaKTHbIM LEHTP, @ Takke C UCMOMb30BaHWEM WHbIX 3NEKTPOHHBIX CPeACTB nnatexa MyTém HanpaBreHus
yBeAOMIEHUS B BUAE:

— MNyw-yBegomneHuns Ha akpaHe KoHTakTHoro MobuneHoro yctponcTea — npuMeHsieTcs B oTHowweHun KnveHTtos, nogknioumsLumnxcs k Cepsucy
«YBepomneHus o6 onepaumaxy, yctaHoBmBLUMX MobunbHoe npunoxeHue un BbibpasLumnx cnocod ysegomnenus B suae lNyw-yBegomneHun,
B YacTu onepauuii, COBEPLUEHHbIX C Ucnonb3oBaHneM Kapt, Cuctemsl;

— CMC-coobueHns Ha Homep TenecdoHa Ons yBedOMIEHWA, — MPUMEHsieTca B OTHoweHun KnueHTtoB/mHbIX [epxatenen Kapr,
nogknoumslumnxca k Cepsucy «YeegomneHus o6 onepauusx» v BbibpaBlmx cnocob yBegomnenus B Buae CMC-coobuieHuin, B yacTtu
onepauuii, COBEPLUEHHbIX C Ucnonb3oBaHnem KapT, Cuctemsi;

—  Bbinucku no CueTy Ha agpec anekTpoHHo noyTkl KnueHta*” — npuMeHsieTcs B oTHowweHun KnneHTos, npefoctaemBlumx BaHky agpec ceoei
3MNEKTPOHHOM MOYThI N U3BABUBLLNX XXeNaHne nonyyaTtb MHPOPMaLmio NOCPEACTBOM OTMPaBKU NMCEM Ha agpec 3N1EKTPOHHON MoYThl, B 4acTh
BCEX ornepauui;

— pasmMelleHus MHdopMaLMn O coBepLUEHHON onepaumn B CucTeMe — MpUMeHsieTcsl B OTHoweHun KnueHToB, MHbIX [depxatenen Kapr,
nogknoumsLLMXca k Cucrteme, B 4acTu BCEX Onepaunii;

— Bbinuckn no Cuety/ KpeautHon kapTe Ha ByMaxkHbIX HOCUTensax, npegocraenaemon B MoapasaeneHnax baHka n popmmupyemon exegHeBHO
— NPUMEHSETCH B OTHOLLEHUN BCeX KnnMeHTOB 1 BCcex onepauui.

KnueHT 06513aH NnpeanprHsATL CO CBOEN CTOPOHbI BCE AENCTBUS, HE0OX0AMMbIE Ans OCYyLLECTBNEHUst BaHkoM yka3aHHOro Bbille MHPOPMUPOBaHNS,
BKItoyas obecneveHve pabotel MOGUNBLHOTO YCTPOMCTBA B CryyYae nogknoyveHus k Cepsucy «YBegomreHns ob onepaumsxy, Hanmume 4ocTyna K
cetv VIHTepHeT, ecnun oH TpebyeTcs Ans MHPOPMUPOBaHMSI, U HECET OTBETCTBEHHOCTb 3a HEOCYLLECTBMEHUE UM (HEHaAnexallee OCyLIecTBIeHVe
M) OaHHbIX AENCTBUN.

BaHk cuMTaeTcsi BbINOMHMBLUMM CBOK 00583aHHOCTb MO MHGopmupoBaHuto KnueHnta, mHoro [epxatens KapTbl O COBEpLUEHWUM YKa3aHHbIX
onepaumi, a KnueHt, nHon fdepxaTtenb KapTbl — yBegoMneHHbIM 06 onepauum ¢ MOMeHTa pasmMelleHns baHkom uHdopmaumm o6 onepauum B
Cucreme n/vnn HanpasneHns emy baHkom yBegomnerusi B hopme lMNyw-yBegomnenus n/mnm CMC-coobLieHns n/unm anekTpoHHOro nMcbMa no
nmetrommcs y baHka pekuautam ons cBsasu ¢ KnueHtom, nHeim epxaTtenem KapTbl n/unu B MOMeHT popmupoBaHmsa baHkom Bbinmcku no Cyety/
KpeouTtHon kapTe, AocTynHou Aans nonyveHusa B lNogpasgeneHun badka. Ecnn KnueHT, nHow [OepxaTtene Kaptel yBegomnsietcsa baHkom o
COBEpLLEHUN Onepaunii HeckonbknMmu cnocobamu (Hanpumep, CMC-coobLLeHMEM 1 3NEKTPOHHBIM NucbMom/yL-yBegomneHnem ¢ Pe3epBHbIM
CMC), To KnueHT, nHon [depxaTenb KapTbl cuMTaeTcst yBeOMMNEHHbIM C MOMEHTA OCyLLEeCTBNEHNS BaHkoMm Hanbonee paHHEro yBe4OMIEHUS.

BaHk He HeceT OTBETCTBEHHOCTM 3a HE4OCTOBEPHOCTL/HEaKTYarnbHOCTb NPEAOCTaBNEHHbIX KnneHTom, nHbim epxatenem KapTel pekBU3UTOB Ans
cBasn ¢ KnueHTtom, uHbim [depxatenem KapTbl, NMO60 HEBO3MOXHOCTb MX UCMONb30BaHUSA MO He3aBUCALWMM OT baHka npuuvMHam, a Takke 3a
nocneacTeus Ttoro, 4to KnveHtoM, uHbiM [epxartenem KapTbl He Obinv npeanpuHATbl (OblNM HeHaanexalle npeanpuHATbI) OencTBuUS,
Heobxoammble ans ocyuwiecTBneHnss baHkom nHdopmunpoBanusa. B cnyvae ecnu KnueHt, nHon Oepxatens KapTel nonyuun wHdopmauuio o
coBepLUeHUN onepauun oT baHka MHbIM cnocoGom (Hanpumep, oT coTpyAHuka BaHka v gp.), To B 3TOM crny4yae cyuTtaeTcs, Yto KnveHt, nHown
Hepxatenb KapTbl Hagnexalmm o6pasom yBeJOMIEH O COBEPLLUEHHO onepaumn, a baHk Hagnexalwmm o6pa3oM BbINOSHMIT CBOK 006A3aHHOCTb
no wuHdgopmupoBaHuto KnveHta, uHoro [epxaTtens KapTbl 0 coBeplleHuM onepaumun. lMepeyeHb onepauuii, MO KOTOPbIM HamnpasnsioTcs
yBefoMIeHusi, onpegensietcs baHkom.

2.18.9. Hacrosiwmm KnueHT npegoctaBnseT BaHky npaBo npousBectu Briokuposky KapTt, Cuctembl, oTkasatb B coBeplueHun Onepauuv no
Cuerty, ecnn Onepauus no Cyety, No MHeHuto baHka:

— He COOTBETCTBYET 3akoHoAaTenbcTBy P® nnv npoTMBopeunT BHYTPEHHUM AOKYMEHTaM 1 npoueaypam baHka w/unu rpynnbl nuu, K KOTOpPOKn
npuHaanexut baHk;

— B CIlyYae BbISIBNEHUs B AeATeNbHOCTM KnneHTa Npru3HaKkoB, ykasbiBaloLLMX HAa HEOObIYHBIV XapakTep onepauuu (CAemnkun) - B yka3aHHOM cryyae
npuMeHsieTcst Tonbko Grokmposka KapTol;

— B cCnyyasx HenpeacTasneHus KnmeHTom nHpopmaumm (4OKYyMEHTUPOBaAHHbIX CBEAEHWI), HEOOX0QUMOW ANsa ncnonHeHus baHkom TpeboBaHui
3akoHopatenscTBa P® o npotuBogencTBuv neranusaumn (OTMbIBAHUKO) [OXOAO0B, MOMYYEHHbIX MPECTYMHbIM MyTeM, U (OUHAHCUPOBAHUIO
Teppopu3ma.

BaHk BnpaBe oTkasaTtb B coBeplleHun Onepaumu no CyeTy B criyvae BO3HWKHOBEHWS NOAO3pPeHUsi, UTo AaHHas Onepauns ocyLecTBnseTcs B

Lensx neranvsaumm (OTMbIBaHWs1) JOXOA0B, NOMYyYEHHbIX NPECTYNHbIM NyTeM, U (hUHAHCUPOBaHWS Teppopu3Ma.

47 Cnoco6 nNpuvMeHuUM, ecrnv Bce UHble Cnocobbl nonyyeHus Ans KnueHta HeQoCTymnHbI.
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KnueHT npepoctaensieT baHky npaBo 3abnokupoatb KapTty, Cuctemy, otkasaTb B BbINoNHeEHMN PacnopsixeHusa KnneHTa o coBepLueHnn onepaw,um
B CNny4ae BblsiBreHuss baHkoM HecooTBeTCTBUSA pe3naeHTcTBa KnmeHTa, onpedeneHHoro B COOTBETCTBUN C 3aKoHodaTensCcTBOM P® o BanoTHOM
perynvMpoBaHun 1 BanioTHOM KOHTPOIe Ha AaTy ucnonHeHust PacnopsikeHusi, 6anaHcoBomy Homepy CueTta.

2.18.10. PebeHok B Bo3pacTe oT 14 go 18 net, k cyeTy KOTOpOro BbinyLleHa (BbinyckaeTcst) baHkoBckasi kapTa, AaeT cornacue u nopyyaet baHky
B nopsiake, YyCTaHOBMEHHOM B HaCTOSLLEM MyHKTe, B COOTBETCTBUM C TpeboBaHusiMn 3akoHopaTensctBa PP Hanpasnatb no Beibopy baHka Ha
npeacTaBneHHble 3aKOHHbIMU NPeACTaBUTENSIMU (POAUTENSIMU, YCBIHOBUTENSMMW UMK NoneynTenem) agpec aNeKTPOHHOM NoYvTbli/HOMep TenedoHa
yBedoMreHus (Npy Hanuuuy BoNensbABIEHUS 3aKOHHOIo NPeAcTaBUTENs O HanpaBneHUn eMy nofobHLIX yBeAOMIEHUIA):

- 0 npepocTaeneHun emy Kapt/ goctyna k Cucteme,

- 0 coBepLUaeMbIx UM ¢ ucnonb3oBaHnem Kapt, Cuctembl Onepaumsix no Cyery.

YBegomneHus o npegoctasneHnn Kaptbl/goctyna k Cucteme HanpasnstoTca baHkom He no3gHee 3 (Tpex) pabounx gHen, cnegylowmx 3a gHeEM
npepoctasnexHnsa PebeHky KapTel/goctyna k Cucteme.

YBegomneHus o coepluaemblx PebeHkom ¢ ucnonb3osaHnem Kapt/Cuctembl Onepauusx no CyeTy HanpasnstoTcs baHkom exeHeaenbHo.

2.18.11. B cny4ae Bbinycka Ha umsa PebeHka B Bo3pacte oT 14 go 18 net baHkoBckon kapTbl k CueTy KnneHTa, siBNSoWerocs 3akOHHbIM
npeacrtasuTenem Ttakoro PebeHka, yBegomnenuss o npepoctasneHun Pebenky Takux Kapt/goctyna k Cucteme, O coBeplluaeMbiX C UX
ncnone3oBaHneM Onepauusix no Cyety KnueHta, HanpaenstoTca KnueHTy B nopsigke, ykazaHHOM B . 2.18.8 O6Lwmx Ycnosuii.

2.18.12. B cnyyae ecnun PebeHok B Bo3pacTe oT 14 oo 18 neT B COOTBETCTBMU C 3aKoHOAaTeNbCTBOM PP nprnobpen nonHyto AeecnocobHOCTb,
HanpaeneHwe yBeAOMIEHUW, NPeayCMOTpeHHbiXx B n. 2.18.10 O6wwnx YCnoBui, OCYyLLECTBNAETCA MPU HanMuuM €ero BONEU3bABMEHUS,
npeacrasneHHoro B baHk ¢ yyetom n. 2.8 O6wmn Ycnosun.

2.19. O6wme BONpoChl perynupoBaHus KpeauToBaHUsA

2.19.1. MNpepocTtaeneHne n norawexHne KpeautoB ana pacdetoB no Onepaumam no KpeauTHoW kapTe, npegocTaBrieHue U noralleHvie
MoTpebnTenbckux KpeaMTOB ocyLlecTBNAeTcs BaHkoM Ha OCHOBaHMKM COOTBETCTBEHHO «[JoroBopa o npeaocTaBneHnm n obcnyxusanumn KpegntHon
KapTbl», «KpegutHoro [loroBopa». B ycTaHoBNeHHbIX BaHkom criyyasx KnneHT gormkeH Takke ohopMUTb COOTBETCTBYIOLLEE 3asiBNieHne no chopme
BaHka («3asBnexuvey).

2.19.2. KnneHnt/3aemwymk 06ﬂ3yeTCH He3amMeanuTesbHO VIHCbOpMVIpOBaTb BaHk 0 nogave um unun B OTHOLLEHUW HErO 3asIBIIEHNSI O NpuU3HaHUK ero
6aHKpOTOM, a TakKkKe O HacTtynneHun cobbITnn, KOTOpble CMOryT HeratTMBHO NOBJIMATbL Ha 06sa3aHHOCTL KnneHTa/3aemMumka BO3BpaTUTb ernI/IT
CBOEBPEMEHHO, B TOM 4uUcCrie O CyLleCTBEeHHOM yXyAleHUN UMYLLEeCTBEHHOIo MnonoXeHua KnueHTta/3aemwuka w/unm o Hanuuum y Knuenta/
3aemMumka Npu3HaKoB HennaTexecnocobHOCTN/HeJOCTaTOYHOCTHU nvyulectea B OTHOLIEHUN OEeHEeXHbIX U UHbIX 065a3aTeNbLCTB, B TOM YKche nepen
CTOPOHHUMU er,D,VITOpaMM/E}aVIMOﬂ,aBLI,aMVI.

2.19.3. Mpwu npepoctasneHun Knuentom baHky nHgopmauum, npeaycMoTpeHHow B n. 2.19.2 O6wmx Ycnosui, BaHk nmeeTt npaBo 3anpocuTb y
KnueHTa noarteepxpatowiye AOKYMEHTbI, B TOM YMUCIEe, HO HE OrpaHN4YMBasiCb, CKaH-KOMWUIO TPYOOBOW KHWKKW, CNpaBKy M3 LeHTpa 3aHATOCTW,
cnpaBky 0 goxogax dwusmyeckoro nuua no cgopme 2-HOPI nnn no popme Banka 3a nocnegnui rog. Mpu Hanmumm y KnneHta npocpoveHHOn
3aJ0/MKEHHOCTU 3anpoLleHHble BaHKOM AOKYMEHTbI AOIKHbI ObITb NpeaocTaBneHbl KNueHTom nyTeM HanpaBreHusl Ha SNeKTPOHHYH0 noyTy baHka
collection_info@raiffeisen.ru.

2.19.4. KnueHT, 3akntoumnBlimin ¢ baHkom KpeautHbii [JoroBop, 06s13aH B Te4eHMe Bcero cpoka aencteus KpeautHoro [JoroBopa Ha eXeroaHow
OCHOBE NpefocTaBnATb B baHk JOKYMEHTbI 0 CBOEM (PUHAHCOBOM MOSOXEHUM.

2.19.5. baHk nepepaet cBegeHus o KnueHtax (3aemwumkax), onpeaeneHHsle cr. 4 denepanbHoro 3akoHa oT 30.12.2004 roga Ne 218-®3 «O
KPeauTHbIX UCTOPUSIX», B BIOPO KPEAUTHLIX UCTOPUIA.

2.19.6. Cornacue/oTtka3 3aemMiimka ot yctynku BaHkom npae (Tpe6oBanuin) no KpeauTtHomy [oroBopy nobbiM TpeTbuUM nuuam ukcupyetcs
3aemwmkom B AHkeTe M B MHamBuayanbHbix ycrnosusix. [o 3akntoveHus KpeauTtHoro [orosopa 3aeMluMK BrpaBe W3MEHUTb CBOE pelLeHue,
obpaTuBLuKnck B MoapasaenerHne baHka unun B KOHTaKTHbIM LeHTp BaHka ¢ cooTBETCTBYOLMM 3asiBNIEHNEM, NOCHEe NoAayn KOToporo 3aeMLumky
Heobxoammo byaeT ohopMUTE HOBYHO AOKYMEHTaLuo Ans nonyvenus Kpeguta.

2.20. Npouee

2.20.1. Knuent paet cornacue MNAO «Mera®oH» (mecto HaxoxgeHnus: Poccusi, 127006, r. Mockea, lMepeynok OpyxewnHbin, a. 41; OrPH
1027809169585, MHH 7812014560) Ha nepenavy baHky cnegyrowmx cBeaeHuin:

— bakT 3ameHbl ero aboHEHTCKOro YCTPOMCTBA NPW UCMONb30BaHNM aboHeHTckoro Homepa B cetn MNAO «Mera®oHy;
— dakT 3ameHbl SIM-kapTbl ero aboHeHTckoro Homepa B cetv NMAO «MeradoHy;
— (baKT HanuuMsa BUPYCHOro NporpaMMHoro obecnevyeHns B ero aboHEHTCKOM YCTPONCTBE;
— baKT n3mMeHeHus y4eTHbIX AaHHbIX B gorosope ¢ MNAO «Mera®oHy;
— hakT yCcTaHOBKWN NepeagpecaLnm ronocoBoro Bbli3oBa Ha ero aboHeHTckoM Homepe B ceTu NMAO «Merado-;
— [aHHble 0 Tune ero aboHeHTCKOro yCTPOMCTBa;
— (paKT Hanuumsa ero nepcoHanbHbIX AaHHbIX y NAO «Mera®oHy;
— dakT pactopxeHue Knuentom goroopa ¢ NAO «Mera®oH»;
— dakT cmeHbl Knnentom Homepa MSISDN no nHmyuatmee camoro KnmeHra;
— bakT cMeHbl BnagensLua/nepeodopMeHns Homepa;
— dakT 3aKkpbITns aboHeHTa no uHmuuymatmee NMAO «Merad®oHy;
— (paKT CMeHbI ornepaumoHHON CUCTEMbI Ha YCTPOMCTBE, KyAa ycTaHosneHa SIM-kapTa.
[Ons BbileHas3BaHHbIX Lenel KnueHT aaeT cornacve baxky Ha nepepady B agpec NAO «Mera®oH» ero aboHeHTCKOro Homepa.

Hactoawum KnueHT noateepkaaeT, YTo yBeAOMIEH O TOM, YTO OT3blB HACTOSILLEro Corfacusi BO3MOXEH NyTeM HanpaeneHus B agpec MNMAO
«Mera®oH» NMCbMEHHOro YBeAOMIIEHNS MW MOCPEACTBOM MHTepdencoB, ykadaHHbx [MAO «Meradhon» Ha cante www.megafon.ru. HacTosiee
cornacue sBnsieTca OeNCTBUTENbHLIM A0 MOMeHTa pactopxeHus KnveHtom gorosopa ¢ MNAO «Mera®oH» no aboHeHTCKOMY HOMepy WMniu 4o
0T3bIBa cornacusi.
2.20.2. B MNopapaspenenusix baHka ¢ yctHoro cornacus KnneHtos BaHk BnpaBe npoBoanTb onpockbl KNMEHTOB ¢ UCMONb30BaHNEM ayamo -Buaeo
annapaTypbl B uUensix cbopa CTaTUCTMYECKMX [OaHHbIX Mo KnveHTam M npoBedeHUst MapKeTUHroBbIX WccriegoBaHuwii. [aHHble ayguo- 1
BUAeodMKCaLIMN HE UCNonb3ytoTcs BaHkoM Ans yCTaHOBNEHMS MMYHOCTU KnneHTa, ero naeHtTudukaumm nivnm ayteHTugukaumm.
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2.20.3. baHk MmeeT NpaBo OCYLLECTBNATL BMOEO- U ANEKTPOHHOE HabnogeHne B CBOMX NMOMELLEHMSX, a Takke onpeaenatb Nopsgok AocTyna
KnueHTta B nomelleHnst baHka B uensix obecneveHns 6esonacHocTy KnnMeHToB 1 OLEHKM kayecTBa okasaHusa KnueHtam ycnyr. [JaHHble ayauno- u
BuAgeodmKcaUmMn He ucrnonb3ytotcs baHkom ansi ycTaHOBMEHMS NUYHOCTM KnneHTa, ero vaeHtudukaumm n/wnn ayteHtudukaumn. KnveT,
HoepeHHoe nuuo, Peb6EHOK He BNpaBe OCyLLeCTBNATL B NoMeLLeHuax baHka hoTo- u BuaeochbeMky.

2.20.4. MNpepacTtaBneHHoe KnueHTOoM cornacve Ha nonyyYeHne peknambl OeWCTBYeT A0 MOMEeHTa ero oT3biBa KnueHtom (B TOM uyucne, nocne
npekpatieHus obcnyxusarnua Knuerta B baHke). OTo3BaTb CBOe cornacue Ha nonyyeHue peknambl KnveHT Bnpase B No6oe BpemMs nytem nogayu
B [NogpasgeneHne baHka nucbMeHHOro 3asBnexus, nubo nytem obpaweHnss B KOHTaKTHbIM LeHTP. YKasaHHbI Nopsgok OT3biBa cornacus
NpUMeHsIeTca Takke K nnuam, He ctaBwnm KnueHtamum, Ho AaBluinm baHky BbllLeykasaHHOe cornacue.

2.20.5. KnuneHT gaet cornacume onepatopam cBsAsm — MTC (MAO «MobunbHble TeneCuctembi», 109147, r. Mocksa, yn. Mapkcuctckas, 4), bunanH
(MAO «BeimnenKom», 127083, r. Mocksa, yn. 8 MapTa, . 10 ctp. 14), «Mera®oHn» (MAO «Merad®oH», 127006, r. Mocksa, OpyXelnHbln nepeyrok,
a. 41), «Tene2» (OO0 «T2 Mobawnn», 108811, ropog Mockea, km Kuesckoe wwocce 22-11 (n MockoBckuit), oena. 6 cTp. 1, atax 5 komHata 33), Yota
(OO0 «Ckapten», 127006, r. Mocksa, OpyxenHbin nep., 4. 41 od. 48) Ha MOHUTOPUHI CBeAEHNI O HEM Kak 06 aboHeHTe COTOBOWN CBS3N U ero
aboHEeHTCKOM HoMepe, B TOM Yucre cBedeHuin 06 aboHEeHTCKOM YCTPOMCTBE U APYTUX AaHHbLIX, MO3BONSIOWMX €ro naeHTuduLmMpoBaTh, CBEAEHN I
06 oKkasblBaeMblX ycnyrax no Aorosopy o6 okasaHuu ycryr cBA3MW, 3a UCKIOYEHNEM OTHOCALLMXCS K TalHe CBA3MW, U nepefadvy pesynbTtaToB uX
06paboTkn BaHky OAns uenen CHWXEHUS pucKa MOLLUEHHUYECKUX AeNCTBUI B OTHoLeHun KnueHtoB npu coBepweHun Onepaumi no Cyetam.
Bnagenev LUndposoro cyeta aaet cornacue AO «HCTIK» (115184, Mocksa, yn. bonblwas Tatapckas, 4.11A) Ha nepegady banky nidopmauum o
HomMepe ero CyeTta 1 HoMepe MOBMNLHOro TenedoHa Ans Lenen npeaocTaBneHns eMy BO3MOXHOCTM OCyLLEeCTBIeHNs beckoHTaKkTHbIX onepaumn
¢ ucnonb3oBaHneMm Ludpposoro Cueta nocpeacteom Liudposoro nnatexHoro cepsuca CBIlMan B nopsigke, npegycMotpeHHoMm O6wmmm
Ycnosuamu.

2.20.6. KnueHT, nonb3ytowmiica Cepeucom HCIK, HacToawmm gaet ceoe cornacve AO «HCIK» (mectoHaxoxaeHuwe: 115184, Mockea, yn.
Bonblwasa TaTtapckas, A.11) obpabaTtbiBaTh ero nepcoHanbHble AaHHble (hamunusl, UMsi (HanncaHHble C UCMONb30BaHWEM OyKB NATUHCKOroO
andasuTa) u naeHTudmkaTop nHdopmaummn o6 ncnonssosaHnn Knuentom Cepsuca HCIIK, kak ¢ ucnone3oBaHvemM cpeacTB aBTOMaTU3aLum, Tak
n 6e3 ncnonb3oBaHWsl Taknx cpeacTts B uensx npepoctaenenns Knventy Cepsuca HCIIK. Ons ykasanHon uenu KnueHnt npegoctasnset AO
«HCTIK» npaBo ocyllectBnATb cOop, 3anucb, cMCTEMaTMU3aLMio, HaKOMNMEeHWe, XpaHeHne, yTouHeHne (obHOBNeHWe, N3MEHEHUE), U3BMNEYEHNE,
ncnonb3oBaHue, nepegadvy OO0 «Mawnonarip» (OFPH 1207700016930, agpec mectoHaxoxaeHus: 121087, r.Mocksa, BH.Tep.r. MyHALMNAsbHbIN
okpyr ®unesckuin napk, yn bapknas, g. 6, ctp. 5, nomew. 22n, kom. B516/2), MILEONAIR SOFTWARE DESIGN (Sole established company)
(License No. 1062047 02/06/2022), BaHky, obesnuunBaHue, GrokMpoBaHue, ydaneHve, yHUYTOXeHWe MepcoHanbHbIX AaHHbIX. HacTosuwee
cornacve gencTByeT B TedeHne Bcero nepuoaa ucnonb3oarus KnueHtom Cepeuca HCIK n moxeT 6biTb 0TO3BaHO KnneHTom nyTem HanpasneHust
B AO «HCIIK» nucbmeHHoro coobuieHnsi o6 ykasaHHOM OT3biBe. B cnyyae HenpepacTtaBneHus/oT3biBa Hactosiwero cornacusa Cepsuc HCIK
KnueHTy He npegocTasnseTcs.

2.20.7. KnueHT, siBnsatowuinca aepxatenem bankosckon kapTel MUP (BbinyLeHHom emy nocne «20» nona 2022 roga), HacToswmm nopyyaeT baHky
npucoeanHnTb ero K Mporpamme nosinbHoctn MUP, 3apernctpupoBate ero kapty MUP B MNporpamme nosineHoct MUP, a Takke nepegatb AO
«HCTIIK» (onepatopy MNporpammbl nosnsHoctv MWP) uHdopmaumio o Hem, kapte MUP B obbeme, Heobxognmom ans yyactusa KnueHTa B
Mporpamme nosaneHoctn MUP.

Hactoswwum KnueHT, gencTBys cosHaTenbHo, cBo60OAHO, CBOEW BOMen M B CBOEM MHTEpece faeT cornacue Ha obpaboTky ero nepcoHarnbHbIX
AaHHbIX (BKMNOYas, HO He orpaHuYMBascb: aMunns, UMs, OTHECTBO, aapec SMEKTPOHHOW NoYTbl, aBOHEHTCKUA HoMep MobBunbHOro TenedoHa,
Homep 6aHkoBckon KapTbl «Mup») AKUMOHEPHBbIM 00LecTBOM «HaumnoHanbHas cuctema nnaTexHbIX KapTy», MecToHaxoxaeHue: 115184, Mockaa,
yn. bonbwas TaTapckas, A4.11, a Takke UHBIM TPETbUM nuuam, onpegeneHHsiM MNporpammon nosnsHoct MUP B kavecTBe NapTHEPOB, B Liensx
peructpauun ero B Nporpamme nosineHoct MUP 1 npepoctasneHun emy nHdopmaummn o Nporpamme nosnbHoct MUP, akumsax B pamkax
Mporpammel nosinbHoctn MUP, peknamHon n nHon nHgopmauum ot AO «HCIK» 1 Bbllweyka3aHHbIX TPETbMX Nul, B TOM YMCre NocpeacTBOM
MCNonb30BaHNs ceTu VIHTEPHET, a Takke TenedOHHON 1 NOABUXHON paamoTenedOHHON CBA3MW.

2.20.8. KnueHT npepocTaBnsieT CBOe corflacve Ha nepegady M WCrnonb3oBaHWe (NpefocTaBrieHue/doCcTyn) opraHu3auusiM - yyacTHMKaM
6aHkoBckon rpynnel AO «Panddansenbank» (OO0 «Panddansen-NusnHry, OO0 «YK PanddanseH», OO0 «PBPY Cl») uHdopmaumun n
[OOKYMEHTOB ANs Lenew naeHTudukaumm KnneHTa, npeacTaBuTens KNMeHTa, BeirogonprobpeTtaTens u 6eHecuupmapHoro Bnagensua, 06HOBNEHNS
MHGOPMALIMKM O HUX M YCTAHOBMEHMS cBeAeHui B cootBeTcTBUM ¢ Nn. 1 n 5 n. 1 ¢cT. 7.3 ®epepanbHoro 3akoHa Ne115-d3 «O npoTuBoaencTemm
neranusauum (0TMbIBaHUIO) AOXOA0B, NOMYYEHHbIX MPECTYMNHbLIM NyTeM, 1 (pUHAHCUPOBaHMIO TEPPOPU3MA.

2.20.9. B uensix obecnevyeHnsi BO3MOXHOCTV onnaTbl KnueHTom B MOGUIIbHOM MpunoxeHun LITpadoB 3a HapylleHue [MpaBun LOPOXHOIo
[BWKEHUS 1 CHETOB 3a Npoesf MNo NnaTHbIM aBTOA0POraM € y4acTMem TpaHCNopTHOro cpefcTBa KnveHTa, aAns uenei npefoctasnenvs KnnexTy B
MoGBUIBHOM NPUIIOXKEHUN MHGOPMALIMKN O TaKUX HauMUCneHusx, KnueHT gaet ceoe cornacue:

- 000 «AsTopanopT» (r. Mockea, yn. baymaHckas, g. 7 ctp. 1, odouc 104) Ha 06paboTKy cBeaeHUI O HEM, @ UMEHHO PEKBU3UTOB CBUAETENbCTBA
0 perncTpaumm TPaHCNOPTHOro cpeacTea ¢ uenbto nonyveHns OO0 «ABTopanopT» Heobxoaumon nHgopMaLum o rocyaapCTBEHHOM HOMEPE ero
TPaHCNOPTHOrO CPeACTBa U nNepefavy aTux ceeaeHnn baHky;

- BaHky Ha nepepavy B agpec OOO «ABTOpPanopT» PEKBU3UTOB CBUAETENbCTBA O PErMcTpaumm TPaHCMOPTHOrO CPeacTBa, Ha obpaboTky
nony4yeHHbix oT OO0 «ABTOpanopT» CBeAeHU Ans uenen otpaxeHuss KnueHty B MobunbHOM npunoxeHun B pasgene «Onnatutb cyeTay
MHdOPMaLIMK O BbllLeyKa3aHHbIX HAYUCIEHUSX.

KnueHT MoXeT 0To3BaTh cornacue Ha 06paboTky nepcoHanbHbIX AaHHbIX, AaHHoe OO0 «ABTopanopT», nyteM yaaneHus Knuentom B MobunsHom
npunoxeHun B pasgene «OnnatuTb cyeTa» CBEAEHWIN 0 CBUAETENBLCTBE O PErnCTpaLMmn TPaHCNOPTHOro cpeacTaa.

2.20.10. KnveHT npedocTaBfseT CBOe corfiaclMe Ha rosfiydeHne oT bBaHka MaccoBblX (MnM) aBTOMATUYECKUX TenemOoHHbLIX Bbi30BOB,
ocyluecTsnsembix baHkoMm.

2.20.11. Hactoswmm KnneHT B cooTBeTCcTBUM ¢ PeaepanbHbiM 3akoHOM oT 22.05.2003 Ne 54-93 «O npumMeHeHUN KOHTPOSIbHO-KaCCOBOW TEXHUKU
npu ocyLLecTBneHnn pacyeToB B Poccuiickoit eaepauumy npu Hanuumm TEXHUYECKO BO3MOXHOCTH BaHka:

- NpocuT npenoctaBnATb eMy B SﬂeKTPOHHOIZ d)opme B MobGunbHom npunoXxeHumn KaccoBble 4eku, B TOM 4ucCne B OTHOLUEHWUU pac4yeTos,
nponseedeHHbIX 40 MOMEHTa npeaocTtaBrieHna HacTtodawero nopyvyeHud;

- nopyyaet baHKy B yka3aHHbIX BbilLe Liefnsix OT MMeHu KnneHTta coBepluaTb Bce HEOOXoaMMble A1t MONy4YeHNsl KACCOBOIo Yeka AeNCTBUS, B TOM
yucne: NpeaocTaBnsATh oneparopam duckanbHbix nnowanok, 000 «3AHA»*8, MHbIM NpyBREKaembIM Ans UCMOMHEHWUA HACTOSILLErO MopyYeHus
TPETbMM NMLAM BCIO HEOBXOAUMYIO AJ151 MONyYEHMS KaCCOBOTO Yeka MHpopmMaumio, 3anpalumBaTh U NosyvaTb KACCOBbLIE YEKM U OCYLLECTBNATb UX
nepegayvy KnveHty B MoGUnbHOM NpUoXeHuun.

KnveHnT noareepXaaeT, YTO NOHMMAaeT U cornallaeTcd ¢ TeM, YTo:

- B paMKax BbINOJIHEHNA HACTOALLEro nopyy4yeHna emy MorytT npeoctaBiATbCA KaCCOBbIE HYEKU B C-)J'IeKTpOHHOVI cpopme c paton ocyLllecTBneHna um
pacyeTa paHee OaTtbl nNpefoCTaBeHnAa HacTosALlero nopyyeHusa nwvnn c naTon OoCyLlleCTBlieHnA UM pacdeTa nosaHee fatbl npefocTaBlieHnA

48 O6LLecTBO ¢ orpaHMyeHHo oTBeTCTBEHHOCTLI0 «SOHAY, MecToHaxoxaeHue: 115280, r. Mockea, yn. JleHuHckas Cnoboaa, 4. 19, nom. 43/1.
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HaCTOSILLLErO NOpyYeHus:;

- NpefoCTaBleHNE KAaCCOBbIX YEKOB B 3N1IEKTPOHHON chopMe B MOBUILHOM MPUIOXEHUN OCYLLECTBSIETCS NPY HANMYUM TEXHUYECKON BO3MOXHOCTU
BaHka, onepatopa ¢uckanbHbIX AaHHbLIX U NMPUBIIEYEHHBIX AS 3TOro TpeTbUx nuu. B crnyyae oTcyTCTBMS TEXHUYECKON BO3MOXHOCTM KaCCOBbIN
Yek B ANeKTPOoHHoM dopme KnueHTy He NnpedocTaBnseTcs, YTO He MOXET pacLeHMBATBLCS Kak HEBBIMOSTHEHNE MOPYYEHUS U SIBMSTHCS OCHOBaHWEM
NS HanpaBreHUs! NPeTEH3NI;

- HacTosdLlee nopydyeHue pacnpocTpaHAeTCAa Ha npenoctaBlfieHne eMy KaCCOBbIX YEKOB B 3]'IeKTpOHHOl7I q)opme, C(IbOpMMpOBaHHbIX B MOMEHT
COBepLUEHNS] UM pacyeTa C ucnonb3osBaHnem KapTbl;

- He TpebyeTca npepocTasneHne baHKy HUKaKvX JOMOMHUTENBHBIX MOPYYeHUn unu cornacuin KnmeHta Ha npegocTaBrieHne KaccoBOro Yeka no
OTAEeNbHO B3ATOMY pacyeTy (MOKyrke);

HacTtoswmm KnneHT npegoctasnsieT baHky npaBo aHanuavpoBaTb MHOPMaLUO, COAEPXKaLLYOCA B KaCCOBbIX YeKax B pamkax npeaocTaBfieHns
cepBucoB baHka 1 yyactusa KnneHta B MapKeTUHIOBbIX MEPOMPUATMSX M MporpaMMax NosrbHOCTH, yTBEPKAEHHbIX BaHkom w/vunu napTHepamu
BbaHka.

HacToswee nopyyeHne npegocTaBneHo Ha Cpok Aenctaus JoroBopa 6aHKOBCKOro cyeTa C BO3MOXHOCTBIO MCMNOMb30BaHWA GaHKOBCKOW KapTbl U
MOXET ObITb 0TO3BaHO nyTem npeanocrtasrieHnsa 3adaBneHna B Cucteme mnm yepes KoHTaKTHbIN LIeHTP.

3. O6bwwme ycnoBusa obcnyxuBaHusa CuetoB

3.1. [eHexHble cpeacTBa, Haxodswmecs Ha CueTax, 3acTpaxoBaHbl B nopsake, pasmepax 1 Ha YCroBusX, KOTOPble YCTaHOBMEHbI AENCTBYIOLLMM
3akoHogaTtenbcTBoM Poccuiickon depgepaumm.

3.2. o CyeTy MOryT oCcyLleCcTBNATLCA NoOble BMAbI OnepaLmin, ecrnv nHoe He NPeayCMOTPEHO OENCTBYIOLWMM 3akoHoAaTenbcTBom Poccuiickon
depepaumm, JoroBopom 6aHkoBckoro cyeta u ObLmmMmn Ycnosusimu.

CueT He SBNAETCA N HEe MOXET SIBNSATbCS COBMECTHbIM CHETOM B cMbicne rnaebl 45 MK PO, Nno3TOMY K C‘-IeTy HeNpUMeHNMbl HOPMbl O COBMECTHbIX
cyeTax.

3.3. CyeT wncnonb3yeTcs ONsi NPOBEAEHUS HaNWYHbIX U BGe3HanMYHbIX pacyeToB, HE NPOTMBOpEYaLUUX AEWCTBYIOLLEMY 3aKOHOAATENbCTBY
Poccuiickon Pepepaumm, a Takke yCroBusM 3akntodeHHoro [lorosopa 6aHKOBCKOro cyeTa.

3.4. CyeT He MOXeT NCnonb3oBaTbCA ANd ocyulecTBreHus onepau,wh, CBA3aHHbIX C npe,qupmemaTenb(:Koﬁ 0eATenbHOCTbIO.

Mo CuyeTy MOryT NPOXOauTb OnepaLun, CBsS3aHHbIE C OCYLLECTBMEHMEM NPOdECCUMOHANbHON AeATENbHOCTU DU3MYECKMX NNL, HE SIBRSIHOLLMXCS
VHAMBWAYaNbHBIMY NPEANpUHUMATENSAMU U NPUMEHSIIOLLUX CcrelmarbHbIA HanoroBbln pexum «Hamnor Ha npodeccrmoHanbHbI JoX0O».

3.5. Nopspok oTkpbiTUA CyeTOB

3.5.1. Ecnn nHoe He yctaHoBneHo O6WMMM YCnoBusMKW WM OENCTBYKOLIMM 3akoHogaTenbcTBoM, CyeTa oTkpbiBatoTcs BaHkom npwu
npegbasneHun KnmeHTOM [OOKYMEHTOB, YCTaHOBMEHHbIX AEWCTBYIOLWMM 3akoHodaTenbcTBoM Poccuiickon ®depepaumnm M MNPUHATHIMU B
COOTBETCTBUM C HUM AOKyMeHTamu baHka. [Ina nomelleHuns B topuandeckoe Aeno KnveHta AOKYMEHTOB, HeobxoauMbIX Ans oTKpbiTus CyeTa, baHk
BMpaBe U3roTOBUTb KOMUW C OPUrMHANOB NpeAcTaBneHHbIX KnMeHTOB AOKYMEHTOB.

3.5.2. CyeT oTKpbIBaeTCA Ha ocHoBaHuu [loroBopa GaHKOBCKOrO cyeTa, 3aKmyaeMoro nyTem NpuHsTUA (akuenta) BaHkoM npeanoxeHusi
(ohepTbl) KnueHnta o 3aknodeHnm [oroBopa 6aHKOBCKOrO CYETa Ha YCIOBUSIX, COAEPXKALLMXCA B 3asiBneHnn KnueHTta, odopmneHHoM no dopme
BaHka, a Takke, B cnyyasx, yctaHoBrneHHbIX B Pasgene 8 «[lMopsgok npegoctaBneHns n norawexus MNotpebutensckux Kpeantosy, Ha YCNoBUSX,
cogepxaBLumxca B nopyyeHumn Knmenta B O6wmx Ycnosusix. MNpu aTom akuentom baHka odepTol KnueHTta senstoTcsa aenctans baHka no oTKpbITUIO
KnueHTy TekyLuero cyeta (NepBOro TEKyLLEro c4eTa).

3.5.3. B cuny gewncrteytowlero 3akoHogatensctsa PO baHk Bnpase 6e3 00 bACHEHNSI MPUYMH OTKa3aTb KnneHTy B 3aKknoyeHnmn 4oroopa B 4acTtu
MCMONb30BaHUS 3NEKTPOHHOIO CPEACTBA NnaTexa, NPy 3TOM AaHHbIA 0TKa3 He SBMNSIETCSt OCHOBAaHWEM AN OTKa3a B 3aKI0YEHUM UM OCHOBaHMEM
ans pactopxxeHus [loroBopa 6aHKOBCKOro cyeTa.

3.5.4. KnueHTy B pamkax 3akroueHHoro ¢ BaHkom JoroBopa 6aHKOBCKOrO cyeTa MOXET BbiTb OTKPLITO HECKONbKO CYETOB Ha OCHOBaHWUU
€ro BONeu3bsiBreHUs!, crnocobbl oUKCUpoBaHMs koToporo onpegensiotcs baHkom. 3akpbiTve KnueHTom ogHoro m3 CYeTOB, OTKPLITOrO B paMkax
[oroBopa GaHKOBCKOrO cuyeTa, He BreyeT 3a cobol pacTtopkeHust gaHHoro [orosopa. baHk BrnpaBe ycTaHOBWUTL B OTHOLEHWMM KnueHTa
OrpaHuyeHust Mo KONIMYECTBY OTKpbIBaeMblx eMy CUeToB.

3.5.5. BoneusbsiBneHne KnnmeHta Ha OTKpbITUE TEKYLLErO cHeTa B paMKax nocreaHero 3aknioyeHHoro ¢ baHkom [loroBopa 6aHkoBCcKkoro cyeta
MOXET ObITb NoAaHO KnneHTom Yepes:

- KoHTakTHbIN LeHTp. B aToM cnyyae KnueHT coobLiaeT KonnyecTBO 1 BanioTy OTKPbIBAEMbIX TEKYLLMX CHETOB COTPYAHWKY BaHka.
- Cucrewmy.
-  Caunt baHka (B paMkax nogauv 3asiBreHus Ha Bbinyck BaHKoBCKoM KapTbi)*°.

3.6. Mopsipok coBepweHusa Onepauun no Cuety

3.6.1. KnueHT mMoxeT pacropsixaTbCsi cBoMMM CyeTaMu Kak fYHO, Tak v Yepes [JoBepeHHoe MWL, eCrii BO3MOXHOCTL pacropsikeHus
CueToMm yepes [JoBepeHHOe NULO He orpaHunyeHa no [orosopy.
3.6.2. BHeceHe HanmyHbIx Ha CueT KnveHTa TpeTbyM NULOM Yepes kaccy BaHka paspeluaetcs Ha OCHOBaHUM opurvHana [osepeHHOCTH

1 Npu npeaobAaBrieHnn JOKYMEeHTa, ya0CTOBEPALEro NIMYHOCTb, €Cl MHOE He BbITeKaeT U3 3akoHo4aTeNbCTBa Poccuiickon q)eﬂepaLl,VIM.

B cnyvasix, npegycMOTpeHHbIX AeNCTBYOLWMM 3akoHodaTenbctBoM Poccuiickon Pepepaumn, BHeCeHWe HanuuHbIXx Ha Cuet KnueHTta TpeTbum
nMuom paspelieHo 6e3 npeabsiBneHuss [JOBEPEHHOCTM NpW NPeaoCTaBfEHUM [OOKYMEHTa, YAOCTOBEPSIOLEro JIMYHOCTb, C YyKa3aHUeM
ABapuaTtusHadHoro Homepa Cuyeta KnueHta n @0 Brnagenbua Cyeta NonHOCTLIO.

3.6.3. baHK He HECET OTBETCTBEHHOCTU 3a MOCINEACTBUS UCMOMHEHUS MOPYYEHUIA Ha pacnopsikeHne CYeToM, BblgaHHbIX HEYNOSTHOMOYEHHbIMU
nMuamm B cryyasx, Korga ykasaHHble nopyyveHust opopMIieHbI:

— B pesynbTaTe nognora (noggenkv) PacnopspkeHWn M UHbIX OOKYMEHTOB (Bkntoyas oboCHOBbIBalWME (NOATBEPXKAANOLME) OOKYMEHTHI,
[OBEPEHHOCTU, 3asiBMNEHWS, YBEAOMIEHNS 1 Np.) nnbo

— € MPMMEHEHMEM MHbIX CNOCOB0OB BBeAEHNS COTPYAHMKOB BaHka B 3abnyaeHne 0THOCUTENBHO NPAaBOMEPHOCTU NOPYYEHUIA HA pacropsixeHne

49 [locTynHO NPpU HaNUYUU TEXHUYECKOMN peanu3saumu Ha Caiite BaHka.
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CyeTom, nnbo

— € NPUMEHEHUEM NPOrPaMMHbIX, TEXHUYECKMX U UHBbIX CPeACTB (YCTPOWCTB, MaTepuaros), KOTOPbIE NMO3BOMSOT HEYNONHOMOYEHHbIM f1Lam
hopMmpoBaTb, U3MeEHsSITb, GIIOKMPOBATb, YHUUTOXAaTb SMEKTPOHHbIE AaHHble, nocTynawowme u3 MnatexHon Cuctembl, 6aHkomaToB BbaHka,
Cuctemsl, nmbo

— B pesynbTate HeucnonHeHuss KnueHtom obsasaHHOCTM yBegomutb BaHk B nopsigke, ykasaHHom B n. 2.9.6 O6wux Ycnosun, o6 oTmeHe
[oBepeHHOCTH.

3.6.4. KnueHT yBe4OMMEH U COrNaceH C Tem, YTo Mpu coBepLueHun KnueHTom nnaTexa B MHTepecax TpeTbero nuua (Beirogonpuobpetartens) B
MogpasgeneHun baHka, CucTeme B TOM YMCME Ha OCHOBAHUWM areHTCKOro [OroBopa, AOroBOPOB MOPYYEHMS, KOMUCCUW, OOBEPUTENbHOro
ynpaBneHns unu nHoro gorosopa/cornaweHuns, KnueHty Heobxogumo B TedeHue 5 (MAtu) paboumx AHe C MOMEHTa OCYyLLUECTBIIEHUS Takoro
nnartexa npegoctaButb B baHk cBegeHus o Boeirogonpuobpetatene no dopme, ycraHoBneHHon BaHkom (aHkeTy BbirogonpuobpertaTtens),
opurMHanel UNM Haanexawum o6pa3oM 3aBepeHHble KOMWM  [OOKYMEHTOB, MOATBEPXAAlWMX YykadaHHble KnvmeHTom B aHkeTe
BblrogonpuobpeTaTenst CBeAeHWs, a Takke KOMUI0 JOKYMEHTa, SIBNSAOLLErocs OCHOBaHWEM A5 OCYLUEeCTBIEHUS BbllleyKa3aHHOro nnartexa (B
YaCTHOCTU, KOMWIO areHTCKOro ZoroBopa, 4orosopa nopyyeHusi, KOMMCCUMN, AOBEPUTENBHOTO YNpaBreHust UM MHOro JOroBopa/cornalleHus).

3.6.5. Mpw Bblgaye HanUYHbIMK APOBHBIX CyMM AEHEXHbIX CPEACTB, HaxoamBLUMXcs Ha CueTe, TpebyloLmMX Bbla4M MOHET B MHOCTPaHHOMN
BantoTe, baHk Bnpaee BbigaTh KnneHTy cymmy ApoGHOro octaTka AeHexXHbIX cpeacTs B Bantote Poccuiickon ®egepaunmn, npy 3ToM Npu Bblgave
AeHexXHbIX cpeiCTB UCNOMb3yeTcst BHYTPEeHHWUIN Kypc baHka Ha JaTy v BpeMs COBEpPLLEHNUS onepaLmn.

3.6.6. BaHk BnpaBe cocTaBnaTb PacnopshxeHust Ha ocHoBaHWK 3asBneHus KnverTa (JoBepeHHoro nvua), cogepallero Bce Heobxoaumble Ans
nepeYncrneHnst AeHeXHbIX CPpeaCcTB PEKBU3UTHI.

3.6.7. KnwueHT 065a3yeTca ocywectBnatb Onepauummn no Cyety B [NogpasgeneHusx baHka Toro permoHa, B KOTOPOM emy Obin oTKpbIT CueT. Npu
HanM4mMm TeXHUYECKON BO3MOXHOCTM oTAeNbHble Onepaumn no Cuety moryT coBepluatecs KnmeHtom B NoapasgeneHnsx baHka vHbIX permoHos,
MHGOPMaLIMIO O BO3MOXHOCTU ocyLuecTBneHus Onepauuii no CyeTy B pyrom permoHe KnneHt moxeT nonyumTs B ntobom MogpasaeneHun baHka.
Mpu OTCYTCTBUMN TEXHUYECKON BO3MOXHOCTWN OKa3aHWs ycnyru B BblopaHHOM KnneHTom permoHe n HamepeHun KnvmeHTa obcnyxuBatbCst UMEHHO B
3TOM pervoHe, KnueHT 0bs3yeTtcst oTkpbiTe CyeT B ogHoM u3 lMogpasgeneHnii BbiIGpaHHOro M pervoHa. [Onsa 3akpbitua Cyeta npu Hanuuum Ha
HeM JeHeXHbIX CPeACTB U HeobXxoaNMOCTH Nx NepeBoda Ha CYeT, OTKPbITLIM B APYroM pervoHe, KnmeHT 065a3yeTcs obpaTtuTees B MogpasaenexHne
BaHka, B KOTOPOM eMy Obin OTKPbIT CyeT.

3.6.8. Tpwu 3akpbiTumn MogpaspeneHun baHka B ropoae, B koTopom Obin 3akmoyveH [JoroBop 6aHKOBCKOro cyeTa (B TOM 4YMCre B CBSA3M C
NpoBOANMBIMI MEPONPUSATUAMM NO onTuMm3auun MNoapasgeneHun baxka), CueT nepeBoaunTcst Ha obcnyxuBaHue B MHoe MNoapasgeneHue bawka,
0 yem baHk yBegomnsieT KnveHta ogHMM 13 cnocoboB, yka3aHHbIX B M. 2.14.1 O6wmx Ycnosui. [anbHenwee coBepLueHme onepaumii BO3MOXHO
npu obpalieHnm KnueHta B ykaszaHHoe lMogpasaenenne baHka, ecnv nHoe He npegycmoTpeHo OOwumn Ycnosmusmu.

3.6.9. KapTqua C O6paSLl,aMVI noanucem n OTTUCKa nevaTn He npencrtaBndaAeTcAa B Clydae, ecnm pacnopsaxeHue OeHeXHbIMU cpeacTBaMu,
Haxogsawmmmnca Ha Cuyere, ocyulecTenaeTca be3 npencraBneHna B BaHk PaCI'IOpﬂ)KeHI/IFl O nepeBoje AeHEeXHbIX CpeaCTB Ha 6yMa)KHOM HocuTtene,
a TaKkke B Cllyyae, ecnin Takoe PacnopskeHue coctaBnsetcsa n nognuceisaetcs baHkom.

Mpw npeactasneHnn KnueHtoM B baHk B nocnegytoLiem kapToykm ¢ obpasuamu nognucen n oTT1cka nevatu nepeyncrneHme eHexHbX CpeacTs
co CyeTa CTaHOBMTCA BO3MOXHbIM NOObIMKM crnocobamu, npeaycMoTpeHHbiMM OBWwmMMM YCnoBuMsSIMM U 3aKoHoAaTenbCTBOM Poccuiickoi
depepaumn.

3.6.10. TMpu Hanmumm y Knunenta CuyeTa(oB) B BantoTe(ax), Bbiledwen(Mx) n3 obpalleHns, ¢ octatkamum Ha Hux, bBbaHk ocywecTtBnser
KOHBEPTALUMIO LEHEXHbIX CPeACTB, Haxogawmxcs Ha ykasaHHoMm(bix) Cuete(ax), B gonnapbl CLUA wnn eBpo no kypcy BaHka Ha paty
OCYLLLeCTBIIEHMSA KOHBEPCUU, U OCYLLECTBNSET NEPEBOA CKOHBEPTUPOBAHHbLIX AEHEXHbIX cpeacTB Ha CyeT(a) KnneHTta, OTKpbITHIN(bIE) B AONNapax
CLUA unun eBpo, a B cnyyae otcytctBusa y Knuenta Cueta B gonnapax CLUA n eBpo baHk oTkpbiBaeT C4eT B €BpO U OCYLUECTBISIET NepeBos
CKOHBEPTMPOBAHHBIX AEHEXHbIX CPEACTB Ha AaHHbIN CyeT. o 3aBepLUeHUN yKka3aHHbIX B HACTOSILLEM NyHKTe onepaumn baHk 3akpbiBaeT CueT(a)
B Bantote(ax), Bbllleawen(ux) n3 obpalleHus.

3.6.11. Ecnu npu ocyLiecTBneHun koHBepTaumm B cooTBeTcTBMM ¢ O6wmumn Ycnosusmu, Jorosopom, Tapudamu, MNpasunamm no Kaptam c
Mcnonb3oBaHMeM BHYTPEHHEro Kypca baHka Ha onpefeneHHbii eHb B TeYeHne COOTBETCTBYHOLLEro AHA BHYTPEHHWUI Kypc BaHka nameHseTcs,
NPYMEHUMbIN 418 NPOBEAEHNsSt KOHBEPTaLMKN Kypc onpegenseTtca baHkom.

3.6.12. B cny4asx Heo6xoaMMOCTN Nony4YeHns cpeacts co CyeTa HanMYHbLIMK B CyMMe, NpeBbILLatoLLen CyMmMy, YkasaHHyto B Tapudax, KnueHt
064a3yeTca yBegomunTb BaHk 0 Takom nonyyeHnn Yyepes KOHTaKTHbIA LEHTP 1 opopMnTb NpeaBapuTenbHbIN 3aKkas HanNMYHbIX AEHEXHbIX CPeACcTB
B Mo6unbHOM npunoxeHun®™ B cpoku, NpeaycMoTpeHHble Tapudamu.

3.7. OrpaHquHm'l KnueHTta B pacnopsaXxeHnn aeHeXHbIMU cpeaAcTBaMU, HaxoaAawWMMnNCA Ha CueTe

3.7.1. [MpaBa KnueHTa no pacnopsikeHuto 4eHeXHbIMW cpeacTBamMu, Haxoaawmmmnca Ha CyeTte, He MOryT ObITb OFpaHUYEHbl, 32 UCKITIOYEHNEM
HeobxoaMMocTu cobniogeHns NpegyCMOTPEHHOMO AENCTBYOLWNM 3akoHoAaTeNnsCcTBOM M (unu) JoroBopom GaHKOBCKOro cyeta pexuma CueTta,
HanoOXeHUs1 apecTa Ha OEeHeXHble cpeacTBa, Haxoadwumecs Ha CyeTte (Ha CuyeT), nonyyeHusi BaHkom MHopMaLuMn 0 BBEAEHUN B OTHOLLEHUN
KnueHTa npoueayp 6aHKpOTCTBa, NpegycMaTpuBaloLLMX MO 3aKOHOA4ATENbCTBY OrpaHMyeHne/npekpalleHme npas KnmeHTta no camocTosiTeNbHOMY
pacnopsKeHUo AeHEXHbIMU CpeacTBamMmmn U/nnm 6aHKOBCKMMU cHeTaMu, Ui NMPUOCTaHOBEHNS/ NpeKpaLLeHNsi/oTka3a/orpaHM4eHnsi B COBEPLUEHUN
OaHkoBCKkMX onepaumii no CueTy B cnydasx, NpegyCMOTPEHHbIX AEWCTBYIOLWMUM 3akoHogaTenbcTBOM P®, a Takke WHbIX Cry4aes,
npegycmMoTpeHHbIx ObwmmMmn Yenosusimu, B T.4. nn. 3.7, 6.1.8 O6wunx Ycnosui.

3.7.2.  Ecnu noctynuBwmne Ha CuyeT OeHexHble cpeacTBa MOryT ObiTb CBsi3aHbl C COBEPLUEHUMEM MPOTUBOMPABHBLIX AENCTBUMA WU/MMIM HOCUTL
COMHUTENbHBIV XapakTep, baHk BnpaBe 3abnoknpoBaTth nx Ha CYeTe Ha CPOK NPOBEAEHMS COOTBETCTBYHOLLIETO paccnefoBaHus, He NPEeBbILIALLMN A
5 (naTn) Paboumx gHewn, B TedeHne koToporo KnmeHT He MOXeT MMU pacnopsikaTbCs.

3.7.3.  Ecnu cosepluaemsle ¢ yqyactmem Knnenta Onepauum no Cuety u/unu Onepaumu no Kapte, no mHeHuto baHka, BbI3biBalOT NOJO3PEHUS B
TOM, YTO OHWM COBEPLUAIOTCA B NPOTMBOMPABHBLIX LENAX, WWNU HOCAT COMHUTENbHbLIA Xapaktep, WWAM MMeloT MpUsHakn HecooTBETCTBUS
3asBneHHbIM Lensm, baHk BnpaBe oTkasaTb B CNMcaHUM AeHexXHbIX cpeacTB co Cyeta KnueHta.

3.7.4. TlpaBa Ha OeHexXHble cpeAcTBa, Haxogswmecs Ha CyeTe, cuMTaloTCA NpuHaanexawmmn KnueHTy B npedenax CyMMbl ocTaTka, 3a
UCKIIOYEHNEM [EHEXHbIX CPEACTB, B OTHOLLIEHWUM KOTOPLIX MOMyYaTento OeHeXHbIX CPeacTB 1 (Unun) obcnyxusatoLleMy ero 6aHKy noaTsepxaeHa
BO3MOXHOCTb UCMOSTHEHUs pacnopsikeHus KnueHTa o cnvcaHnm AeHeXHbIX CPeacTs B TedeHre 10 (Jecatv) aHei. Mo nctedeHmn ykasaHHOro cpoka
Haxopswwecs Ha CyeTe OeHexHble CPEACTBa, B OTHOLLUEHUM KOTOPbIX Gbina noATBepXaeHa BO3MOXHOCTb UCMOMHEHUS pacnopsikeHust Knventa,
cuMTaloTCA NpuHaanexalmmm Knmenry.

3.7.5. bBaHk BnpaBe ycTaHaBNMBaTb OrpaHUYEHMs] Ha onepauun ¢ HarMYHbIMU AEeHEXHbIMM CpeacTBammn no Cyetam B BantoTax, OTNUYHBIX OT
poccunckmux pybnen, gonnapoe CLIA u eBpo. MHdopmauuto 06 ykasaHHbIX oOrpaHuyeHunsx KnveHT MoXeT nonyuuTb, obpaTuBlMCh B

50 Ycnyra 3akaza MHOCTPaHHOW BamnioThbl MPEAOCTABIIAETCS M0 MEPe TEXHUYECKO peanuaaLmu.
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MoppasneneHne baHka, KoHTakTHbIN LeHTp unu Ha Cante baHka.

3.7.6. BaHkom MoryT ObiTb HanoxeHbl orpaHuyeHus Ha Onepaumn no CyeTy B criyyae BBeAEHWS OrpaHUYeHUi 3akoHogaTenscTBom PO.
WHopmaums o BBOAMMbIX OFpaHUYEHMUSX pa3MeLLaeTCs Ha caTax rocygapCTBEHHbIX OpraHoB BnacTu u cante baHka Poccum (http://www.cbr.ru).

3.7.7. BaHk BnpaBe ycTtaHaBnMBaTb NUMUTLI B OTHOLWEHUN Onepauuii no CYeTy, B TOM YMcre OCyLLeCTBASEMbIX C ucnonb3oBaHvem Kaptol, QR-
Koaa B 6baHkomaTe, Cuctembl, BBOOUTb OrpaHMyeHns no nposoanmMeliM B baHke onepauusim B MHOCTpaHHoM BantoTe. B cnydae, ecnv yctaHoBnEHbI
NMMNUTBI B OTHoweHun Onepauuin no CyeTy, B TOM 4ucre OCyLlecTBNsieMbIX ¢ ucrnonb3oBaHnem Kaptel, QR-koga B 6aHkomate, Cuctemsl, baHk
ocyuectenseT Onepaunm no CyeTy B npegenax yCTaHOBEHHbIX IMMUTOB.

3.8. NMopspok coBepweHus Onepauunn no CyeTy B MHOCTpPaHHOM BantoTe n Onepauuin, noanexawmx BantoTHOMY KOHTPOJIHO

3.8.1. Onepauun KnueHTOB, nognexaiiue BantoTHOMY KOHTPOJSIO, OCYLLECTBAAIOTCA NPW YCNOBUMKU cOONoaeHns TpeboBaHWi AeNCTBYOLWEro B
Poccuickon depepauun 3akoHogaTenbCTBa O BanOTHOM PEerynnMpoBaHMU M BaniOTHOM KOHTPOME, B YACTHOCTW, MPU YCNOBUW NPeLCTaBneHns
KnueHtom B BaHk Heobxoammbix OOOCHOBbIBalOWMX (NOATBEPXKAAMOLWIMX) AOKYMEHTOB (BKMOYas, HO HE OrpaHU4MBasiCb, OOKYMEHTaMu,
NnoaTBepXaaloLWwmMmMmn, YTo U3MYeckme nuua SBnsioTCA Cynpyramu unu 6nmnskMMu poacTBEHHUKaMWU, AOKYMEHTaMu, NoATBepXaarowmnmm dakrt
npebbiBaHWs 3a npegenamu Tepputopum PP, cornalleHmsamm n JOMNOSTHEHMSIMU K HAM, JOrOBOpaMu 3aliMa C Hepe3uaeHToM, UHdopmaumen ob
OXnaaeMmblx Cpokax penaTtpuaumm MHOCTPaHHOW BantoTbl 1 (Mnu) BantoTel PO npu npegocTtaBneHmn 3ariMa HepesnaeHTy, Cymma KOTOpOro paBHa
uUnu npesbllwaeT onpegenérHyo baHkom Poccum cymmy), cooTBeTCTBYHOWMX TpeboBaHNSAM HOpMaTUBHbIX akToB BaHka Poccun, 6aHKOBCKUMU
BbIMMCKaMW, PErMcTpaumMoHHbIMKM OOKYMEHTaMK, OO COBEpLUEHWs onepauuMu npu CNMCaHWM OEHEXHbIX CPeACTB B POCCUNACKMX Pybnsx wunm
MHOCTpaHHoM BanTe co Cyeta KnueHta (ecnn MHOe He yCTaHOBMEHO OEWCTBYIOLWMM 3akoHogaTenbcTtBoM Poccuickon Pepepaummn unm
BHYTPEHHVMMM pernameHTamu baHka).

3.8.2. Tlpwu 3auncneHumn Ha Cuet KnueHTa (pesnaeHTa) oT HepesunaeHTa [eHexXHbIX CpeCcTB, CBA3aHHbIX C BO3BPATOM 3aliMa, OCyLLEeCTBIEHNEM
NPOLIEHTHbIX U UHbIX MNaTexen no JOroBopy 3aimMa, 3aknio4eHHOro ¢ HepeanaeHToMm, KnueHT npeacrasnseT B baHk nHgopmauumio o HasHaveHum
TaKoro nnatexa v o foroBope 3anma, B paMmkax KOTOporo NoCTynunm AeHexHble CPeacTBa, B 06beme 1 B CPOKM, YCTAHOBMNEHHbIE HOPMAaTUBH bIMU
aktamu baHka Poccun, ogHUM 13 yKka3aHHbIX HUDKe Cnoco6oB.

3.8.3. KnueHnt BnpaBe npepocTtaBuTb B BaHk obBocHoBbiBatowme (nMoATBepxaatolime) OOKYMEHTbl M MHOpMaUMio OOHUM U3 criedytoLmx
cnoco6os:

—  nocpeacTeom pasmMelleHus B Cucteme’®! ckaH-konuin 060CHOBLIBaOLLMX (MOATBEPXKAAOLUMX) AOKYMEHTOB.
— Ha BymaxHOM HocuTene B cooTBeTcTBytoLlee MNoapasaeneHne baHka o CoBepLUEHWS BaMOTHON onepauymn.

3.8.4. BaHk, Kak areHT BamnTHOrO KOHTPONs, BnpaBe oTka3aTb KnmeHTy B ocywectBneHun Onepauuu, nognexaiiend BantoTHOMY
KOHTPOIIO (3a MUCKIOYEHMEM onepaLmii No 3a4NCIEHNIO AEHEXHbBIX CPeACTB, MOCTYNUBLUMX Ha ero CYeT), B crnyyasx, korga onepauus, no MHe HUI
BaHka, He cooTBeTCTBYeT TpeboBaHnam gencTaytowwero B Poccuiickon ®epepaumm 3akoHogaTenbCcTea O BanoTHOM perynnpoBaHUn 1 BamtoTHOM
KOHTpOIE Unu NpoTMBOPEYNT BHYTPEHHUM AOKYMEHTaM 1 npouedypam baHka.

3.8.5. BaHk MHpopmupyet KnueHta o6 OoTkase B MCMONMHEHWM onepauuuv, noanexaller BantoTHOMY KOHTPOIO, NyTEM HamnpaBreHus
yBeOMIIeHVS B BUAE:

- CMC-co06LeHuns Ha KoHTaKTHbI HOMep MobunbHOro TenedoHa KnveHTa B YacTu onepauuii, COBEPLUEHHBIX C UCMONb3oBaHMEM CUCTEMBI;

- MNyw-yBegoMmneHus Ha akpaHe KoHTakTHOro MoGumbHOro ycTponcTBa — NPUMEHSIETCA B OTHOWeEHUW KnueHToB, ycTaHoBuBLIMX MobunbHoe
NPUNoXeHue;

- pa3melleHns HopMaLM O NPUYMHE OTMeHbI onepauun B Cucteme — NPUMEHSIETCS B OTHOLLEHMN KnneHToB, noaknoumnslumxcs kK Cucteme, B
4yacTu onepaumin, COBEPLUEHHBIX C UCNoNb3oBaHueM CUCTEMBI;

- uHdopmmpoBaHusa KnmeHTa no ykasaHHbiM KnneHToM BaHKy KOHTakTHbIM AaHHbIM (KOHTakTHbI HOMep MobunbHoro tenedoHa KnueHta,
3MNeKTPOHHas MoyTa u Ap.) - B 4acTu onepauuii, CoBepLUEHHbIX B MNoapasaeneHnn baHka.

3.9. MNopsAaok B3MMaHUS KOMUCCMOHHOIO BO3HArpaXxaeHus 3a coseplieHme Onepaumii no Cuety

3.9.1. BaHk B3“MaeT KOMUCCWMOHHOE BO3HarpaxgeHue 3a ycnyru B BanoTe CyeTa, MO KOTOPOMY NpedoCTaBMnsieTcs ycryra, ecnv MHOe He
yctaHoBneHo O6wmmmn ycnosuammn unm Tapudamum.

3.9.2. Ecnv cymMma KOMWCCMOHHOINO BO3HAarpaxgeHusi yCTaHoBreHa B BuAe (PUKCMPOBAHHOIO YMCHOBOrO 3HaYeHMsl, A CYETOB B BantoTax,
OTMUYHbIX OT poccuincknx pyonen, gonnapos CLUA n EBpo, KOMUCCMOHHOE BO3HarpaxaeHne B3MMaeTcs B BanoTe cyeTa B CyMMe, 9KBUBaNeHTHON
CyMMe KOMWCCMOHHOIO Bo3Harpaxaerus B gonnapax CLUA, no kypcy, yctaHoBneHHomy BaHkom Poccumn Ha fgHb cnncaHust COOTBETCTBYHOLLENO
KOMMWCCUOHHOTO BO3HarpaxaeHusi.

Ecnn cymma KOMMCCMOHHOIO BO3HarpaxaeHusl yCTaHOBIEHa B MPOLEHTax OT CyMMbl onepauuM v npeaycMOTPEHO MWHUManbHOe W/vnu
MaKkcumarnbHoe 3HayeHne komuccumn ana CYeToB B BantoTax, OT/MYHBLIX OT poccuickmx pybnen, aonnapos CLUA n Eepo:

1) MUHMManNbHOE W MakCuMarnbHOE KOMUCCUMOHHOE BO3HarpaxaeHue B3vMaeTcs B BamwTte Cuyeta B CyMMe, 3KBMBANEHTHOM CymMme
COOTBETCTBYIOLLETO 3HAYEHUsI KOMWUCCUMOHHOIO BO3HarpaxgeHuss B ponnapax CLUA (cormacHo pewcteylowmMm Tapudam), Mo  Kypcy,
ycTtaHoBrneHHomy BaHkom Poccuu:

- Ha fgaTty ucnonHeHus MoCTOSHHOro NopyYeHus;
- Ha AaTy ucnornHeHus PacnopspkeHusi, odopmneHHoro B Cucteme;
- Ha aaty odopmneHns PacnopsikeHuns B MNMogpasgeneHunn batka;

2) NpoOMeXyTo4yHoe Mexay MUHUMallbHbIM U MaKCUMalbHbIM 3HA4Y€HUAMU KOMUCCUOHHOE BO3HarpaxaeHwe, yCTaHOBJIEHHOEe B MnpoueHTax OT
CyMMbI onepauuu, B3aMMaeTCcd B BalnTe Cuera.

3.9.3. I'IpM ocyllecTeneHnn nepesona B MHOCTpaHHOVI BantTe, OTNINYHOM OT BantoTbl CyeTa, KOMUCCUOHHOE BO3HarpaxgeHune B3nMaeTCA B
Bantote CyeTa B cymMmme, 3KBMBAIIEHTHOM CyMM€e KOMUCCMOHHOIO BO3HarpaxaeHua B gonnapax CWA no KypcCy, YCTaHOBJIEHHOMY BaHkom Poccuu:

- Ha gaTty ucnonHeHuns MNMocTossHHOro NopyyeHus;
- Ha AaTy ucnonHeHus PacnopspkeHus, odopmneHHoro B Cucteme;
- Ha gaTty opopmneHusa PacnopspkeHuns B [NoapasgeneHnn baHka.

51 B cnyyae OTCYTCTBUSI TEXHUYECKON BO3MOXHOCTY HanpaBnTb 060CHOBbIBatoLLMe (MOATBEPXKAAOLLME) OKYMEHTOB nocpeAcTBoM CucTembl KnneHTsl, sBnsiolmecs
nepxatenamu MakeTta ycnyr, Bnpase NpefocTaBuTb B baHk Ans npoBeAeHWs BanioTHOWM onepawmmn CkaH-Konun 060CHOBLIBaKOLLMX (MOATBEPXAAOLLNX) JOKYMEHTOB,
3aBepeHHbIX NOANUCHI0 KnueHTa nnm 3aBepeHHbIX HoTapuasbHO, Ha yka3aHHbIN BaHkoM agpec aneKkTPOHHOW NOYThI C agpeca ANeKTPOHHOW NoyTbl KnueHTa, paHee

npenocTaBneHHoro B baHk.
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3.10. Cornacus n nopy4eHust KnmeHta Ha nepeuncneHume aeHexHbIX cpeacTs co Cyeta

3.10.1. KnueHT BblpaxkaeT CBOe corfiacue Ha To, YTo baHk umeeT npaBo 6e3 nomny4eHus OOMONMHUTENBHOro cornacus KnueHta cnucbiBatb C
mo6oro CuyeTa KnneHTa cymMMbl (OCYLLECTBATL NEpeBoa AeHEXHbIX cpeacTs)®2:

—  komuccuin baHka, HauncneHHbIX B COOTBETCTBUM ¢ [loroBopom 1 Tapudamu;

—  KOMMCCWIA, mognexaiumx ynnarte TpeTbuM nuuam B ceasm ¢ Onepaunsimu no Cuery;

—  nobbIx nognexawumx ynnate KnmeHToM nNpoueHToB, NeHun, WTpados, BKNOYasa NPOLEHTLI, Ha4YMCINEHHbIe 3a kpeauToBaHue CueTa;

—  Hanoros, koTopble BbaHk 06s3aH yaepxaTb ¢ KnueHTa B COOTBETCTBUM C AEWNCTBYIOLMM 3aKkoHodaTenbcTBoM Poccuickon enepauum;

—  noYToBO-TenerpadHbIX 1 NPOYMX PacxodoB U usaepxek baHka, BO3HMKaOLMX NPU UCMOMHEHUN NopyYeHnin KnueHTa;

—  owmnboYyHO 3auncneHHbIXx BaHkom Ha CYeT OeHEeXHbIX CPeacTB;

—  cymm 3agomkeHHocTu KnueHnTa nepea BaHkom no [oroBopam, a Takke no nobbiv 06si3aTenbCcTBam, BO3HUKLLMM M3 NoObIX JOroBOPOB,
3aKnoYeHHbIX Mexay baHkom n KnveHtom, BCcrneacTesrne NpuUUMHEHWst Bpeda M U3 MHbIX OCHOBaHWM, yKasaHHbIX B 3aKoHoAaTenbCTee
Poccuinckon ®enepaumm. MNMpun aTom BaHk nmeeT NpaBo KOHBEPTMPOBATb AEHEXHbIE CpeAcTBa, Haxoaswmecs Ha CyeTtax B TOM U MHOM
BanTe, B BamniTy HeucnonHeHHoro KnueHToM [eHexHoro obs3atenbCcTBa MO BHYTpPeHHeMy Kypcy baHka Ha paty u Bpems
OCYLLECTBMEHMS KOHBEPCUM;

—  CyMMbl 3agosmkeHHocT KnveHTta no [loroBopam, npaea no KOTOpbIM YCTynseHbl baHkom TpeTbum nuuam;

—  CyMMbI NMpUYMHEHHbIX BaHky ybbITkoB BcrieacTeme HapyleHusa KnmeHtom O6wmx Ycenosui n/vnu MNpaeun no Kaprtaw;

—  [AEHeXHbIX cpeacTB, NocTynuBLIMX Ha CYeT, B TOM Yncre B pe3ynbTaTe CoBepLUeHns onepaumin ¢ nomollbto Kapt, Cuctembl unu cuctem
ONCTaHUMOHHOTO BGaHKOBCKOrOo 0OOCMYXMBaHMA OPUOUYECKMX MWL U UHAMBWMAYalbHbIX NpeanpuHMMaTenen, B OTHOLUEHUWM KOTOPbIX
BaHkoM nonyyeHo 3asBneHue OT nnaTenbLuuka, co cyeTa KoToporo B baHke noctynunu gaHHble AeHEeXHble CPpeacTBa, Unu 3asiBrieHne
oT GaHka nnaTenbliMka, CO cyeTa nnaTenbliMka B KOTOPOM MOCTYNUIMN OaHHble AEHEeXHble CPeAcTBa, O TOM, YTO MnaTesblunK He
coBepLuan onepauun nepesoda AeHeXHblX cpeacTB Ha CyeT KnueHTa. YkasaHHble LeHexXHble cpeacTBa UCMonb3ylTca Ans Bo3BpaTta
cpencTB nnartenblinky unu badky, ecnu BaHk ocylecTBuMn Bo3BpaT CPeACTB MraTenbluMKy 3a cveT cobCTBEHHbIX cpeacTts. [Ons
peanusauum BbilleykasaHHOro npaea baHk MMeeT npaBo npeaBapuTenbHO 6OKMPOBaTh COOTBETCTBYIOLLYIO CyMMy Ha CyeTe KnueHTa;

—  OEeHeXHbIX CPeACTB, NOCTynMBLUMX Ha CYeT, B TOM YMCre B pe3ynbTaTe COBEPLLUEHMS onepauuii ¢ nomoLubio KapT, Cuctemel nnu cuctem
ONCTaHUMOHHOTO GaHKOBCKOTO OOCMYXMBaHUSA HOPUONYECKMX NUL N MHOMBUOYANbHbIX MNpeanpuHuMaTenen, B OTHOLUEHUM KOTOPbIX
BaHkom nonyyeHo 3asBneHWe OT MnaTesbluMKa, CO cyeTa KoToporo B baHke nocTtynunu gaHHble OeHeXHble cpeacTBa, O TOM, 4TO
nnaTenbLUYK COBEPLLMIT Onepaumio nepeBoa AEHEXHbIX cpeacTB Ha CyeT B pesynbTaTe MOLUEHHUYECKUX OENCTBUMA, U OOKYMEHTHI,
noaTeepxgatowpme obpalleHve nnaTenbliMka B NPaBOOXpaHUTErNbHbIE OpraHbl NO (akTy OAHHOMO MpaBOHAPYLUEHWUs U NOMyyYeHue
obpalleHnsi NpaBoOXpaHUTENbHBIMU OpraHamMun. YkasaHHble OEHEXHble CpeacTBa MCMOoNb3YTCA AN BO3BpaTa CPeACTB NnaTenbLymKy
unun baHky, ecnu baHk ocywiecTByn BO3BpaT CPeAcTB NnaTesbLlUMKy 3a cHeT COBCTBEHHbIX cpeacTB. [na peanv3aumm Bbilleyka3aHHOro
npasa baHk nmeeT npaBo nNpeaBapuTenbHO 6NOKMPOBATL COOTBETCTBYHOLLYO CyMMy Ha CueTe KnueHTa;

—  CyMM Ha BO3MeLlleHune pacxofoB baHka no onnaTe rocnoLwwnuHbl 3a rocyapCTBEHHYHO perMcTpaumio Mnotekn B nonb3y baHka, Bknoyas
BHeceHue B EAWHbIN rocyaapCTBEHHbIN peecTp HEABWKUMOCTY 3anmMcu 06 unoteke Kak obpeMeHeHnn obbekTa HEABWKUMOCTH, a Takke
3a BHECEHWE U3MEHEHWUI N JOMOSNTHEHWI B PETMCTPALMOHHYI0 3annck 06 nnoTeke;

—  npemui, KoTopble cornacHo uHdpopmauum, nonyydeHHon ot AO «HCIK», gomkHbl 6biTb Bo3BpalleHbl KnueHtom AO «HCIIK»/ero
napTHepy B COOTBETCTBUM C [NpaBunamu nporpaMmbl NOSANbHOCTU ANg gepxartenen kapt «Mup» (npumeHsietcs, ecrnv KnueHT sBnseTca
YYaCTHWKOM MporpamMmbl NOSMNbLHOCTU ANst AepxaTtenen kapT «Mup»). B cnyyae HEBO3MOXHOCTM cnMcaHus 3Tux cpeacts co Cyeta
KnueHT 06513aH Bo3aMecTuTb BaHky ero pacxoabl, CBA3aHHbIE C BO3BPATOM MM YKa3aHHbIX CyMM;

—  VHbIX CyMM B Criyyasix, NpeAyCMOTPEHHbIX AENCTBYOLWMUM 3akoHoaaTenbcTBoM Poccuiickon ®epepaumm n gorosopamm mexay baHkom n
KnueHToMm, B TOM uncne AeHEXHbIX CpeAcTB, yKkadaHHbIXx B CT. 101 u B cT. 99 ®3 ot 02.10.2007 Ne 229-®3 «O6 UCMOMHUTENBHOM
NPOV3BOACTBEY.

MepeBop AeHexHbIx cpeacTB co CyeTta KnueHTa B onnaty ykaszaHHbIX BbIlLE CYMM OCYLLECTBMSETCA B pamkax dopMbl 6e3HannyHbIX pac4eToB
MHKaCCOBbIMWU MOpyYeHnsiMU. BaHK nMeeT nNpaBo NpeabsaBsTb UHKACCOBbIE NOpyveHus k CyeTy KnueHTa no ykasaHHbIM B HACTOSILLEM MyHKTE
cymmam. B Tex cnyvasx, korga baHk siBnsieTcs nonyyaTenem cpeacts, NepeBO MOXET OCYLLECTBNATLCA HAa OCHOBaHUM cocTaBnsieMoro baHkom
HGaHKoBCKOro opaepa.

3.10.2. KnueHT ans uenei noraweHns BO3HWKLUEN Y Hero 3aformkeHHocTn nepes baHkom no KpeanTHbiM JoroBopam, no KpeauTHbIM
Aorosopam, obecrneyeHHbIM UMOTEKOW (3a10roM HEBUXMMOIO UMYLLIECTBA) U/MMK 3aN0roM Npae, a Takke no Nbbiv 06s3aTenbCTBaM, BOSHUKLLMM
13 nobblX OOroBOPOB, 3aKkMOYeHHbIX Mexay BbaHkom n KnueHTom, BCrneactBrMe NpUHMMHEHUS Bpeda M M3 UHbIX OCHOBAaHWW, yKa3aHHbIX B
3akoHopartenscTBe Poccuiickon ®enepaunm, HacToAWwmMM nopyyaeT baHky B cnyyae HE0B6X0AMMOCTU OCYLLECTBIATb NEPEBO AEHEXHBbIX CPeaCcTB
¢ nobbix CyetoB KnneHta B baHke Ha CuyeT KnmeHTa, ¢ KOTOpOro ocyulectensieTcs norawenve Kpeguta, kpeguta, obecnevyeHHOro unoTekomn
(3anorom HeABWXUMOIO UMYLLECTBA) U/MNKN 3anoroM Npae, a Takke MHOro obssaTensctea KnveHTa nepep baHkoMm, B cymme, Heobxoammon ans
Takoro roratleHus.

MepeBog aeHexHbIX cpeAcTB mexay Cuetamu KnveHTa ocyllecTBnsieTcs B paMkax (hopMbl 6€3HANNYHBIX PACYETOB MMaTEXHLIMY NMOPYYEHNUSIMU
Ha OCHOBaHUW pacnopsbkeHns KnveHTa o nepnuoanyeckoM nepeBoae AEHEXHbIX CPeACcTB, AaHHOro BaHky Bbille, NMEPEBO MOXET OCYLLEeCTBNATLCA
Ha OCHOBaHWU cocTasnsiemoro baHkom 6aHKOBCKOro opaepa.

3.10.3. KnueHT gna uenewn noraweHuss 3agormkeHHocTn neped bankom no KpeauTHeim [JoroBopam, MO KpeOuTHbIM A0OroBopam,
obecneyeHHbIM MNOTEKON (3arloroM HeaBWXMMOrO UMYLLECTBA) WM/Unu 3anoroMm npas, HacToAwmm nopy4vaet baHKky ocyllecTBnaTb nepeBon
OEHEXHbIX CPeaCcTB B MoralleHne 3adofmkeHHoCTM ¢ ntoboro Cyeta KnveHTa B cymMMe, CpoKke M nopsiake, YCTaHOBMEHHBIX COOTBETCTBYHOLLMM
[0roBOpPOM.

Mpu atom BaHK MMeeT NpaBO KOHBEPTUPOBAaTb AEHEXHble CpeAcTBa B BamnioTy HeucrnonHeHHoro KnneHTom AeHexHoro obsizatenbcTsa Mo
BHYTPeHHeMy Kypcy baHka Ha faTty v Bpemsi oCyLLECTBIIEHUS! KOHBEPCUM.

KnueHT BblpaxkaeT cBoOe cornacve Ha cnucaHne BbaHkoMm [AeHEeXHbIX CpefcTB, NpeaycMoTpeHHbIX cT. 101 ®3 ot 02.10.2007 Ne 229-03 «O6
MCMONHUTENBHOM NPOM3BOACTBE», 6€3 AomonHUTensHoro cornacust KnueHta Ans uenei noraweHnst 3aforibkKeHHoCTU nepepn BaHkom no
KpeautHbim [orosopam, No KpeauTHbIM A0roBopamM, obecrneyeHHbIM WMNOTEKOW (3aroroM HeABWXUMOro MMyLLecTBa) W/WMu 3anorom npas.
Cornacue cuntaetcs gaHHbIM KnMeHTOM B OTHOLLEHUW KaXXOoro NOCTYNNEHUS yKa3aHHbIX AeHEeXHbIX cpeacTs Ha Cyer.

I'IepeBon OEeHeXHbIX cpeacTtB Co Cueta KnueHTta B noraweHue 3agormKeHHOCTH OCyLLEeCTBNAEeTCA B paMKax (bOprI ©e3HannyYHbIX pac4yeToB
nnaTeXxHbiMn NnopyvYeHnaAMmn Ha OCHOBaHWUKU pacnopAXeHuaA Knuexta o nepmnogn4yeckomMm nepesoae AeHeXHbIX cpencts, gaHHOro BaHKy Bbllle,
nepeso MOXeT OCYLLUeCTBIIATbLCA Ha OCHOBaHMN COCTaBIAeMOro BaHkom 6aHkoBCKOro opaepa.

3.10.4. KnueHT BbipaxaeT cBOe corfacue Ha To, YTO TpeTbe NuUOo, KOTopoMy BaHkom Gbinu ycTynneHbl npaea no [orosopam (ganee —

52MNoraweHve 3agomkeHHocT no KpeauTHbIM [loroBopam, no KpeauTHbIM oroBopam, o6ecneyeHHbIM UNOTEKOM (3a10roM HEABWXKMMOTO UMYLLLECTBA) W/Unu 3a51orom

npas, ocyLecTnseTcs B cootBeTcTsum ¢ n. 3.10.3.
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nonyyaTtenb cpeacTB), umeeT npasBo 6e3 nonyyeHus gononHutenbHoro cornacus KnveHta cnucbiBaTb ¢ noboro Cueta KnveHta cymmbl
3agomkeHHocTH KnneHTa nepep nonyyartenem cpeacTs no Takum [loroBopam B pamkax 6e3HannyHbIX pacyeToB MHKacCOBbIMW NOPYYEHUsMM, 3a
MCKIIOYEeHNEM crnyyasi, ykasaHHOro B criefiytowiem ab3aue. TpeTbe N1uUo MMeeT NpaBo NpeAbsiBnsATe MHKAccoBble nopy4veHusi k Cuety Knventa no
cymMmaM 3aformkeHHocTy KnueHta nepep nony4varenem cpects no [JoroBopam, npasa Mo KOTopbIM Obinv emy ycTynneHsl baHkom.

B cnyyae yctynkn baHkom npas no KpeguTHeim [loroBopam, Mo KpeduTHbIM goroBopam, obecrneyeHHbIM WNOTEKoW (3arorom HeABWKUMMOro
nMmyLlecTBa) u/mnu 3anorom npas, KnueHT nopyyaeT BaHKy coctaBnsaTb PacnopsikeHne 1 ocyLLecTBnATE pa3oBbii U (M) Nnepuoanyeckiii nepeBos
OEHEeXHbIX CPEACTB NonyyaTento cpeacTB B NOPSAKe, aHaNormyHom onpegeneHHomy n. 3.10.3 O6wux Ycnosui.

B cnyuasix, korga nonydatenb CpeAcTB nopyynn baHky ocywecTBnATb COOp M nepeyducrieHMe emy MNpUuUTarLLnXCs OEHEXHbIX CpeacTs,
nognexawmx ynnate KnmeHtoM, baHk ocyluecTBnseT cnucaHue AeHexHbIx cpeacTs co Cuyeta KnueHTta B Lenax ux nocrneayrowero nepesoga
nonyyaTento CPeAcTB B NOPsSAKe, NpedyCMOTPEHHOM HacTOALWMM MyHKTOM OBLmMX YCnoBuii.

OuepeaHOCTb NoraweHnst 3agomKeHHOCTH nepe BaHkom®?

3.10.5. TlMoraweHune 3agomkeHHOCTN KnneHTa, BO3HUKLLUEN HE B CBSI3N C NPeAOoCTaBIEHMEM UK NOoralleHneM KpeamTa no fobbiM 3aKo4YeHHbIM
Mexay KnveHTom n BaHkoM KpeauTHbIM Jorosopam, BKMoyas HecaHKUMOHMPOBaHHLIM Nepepacxof, MPOM3BOAUTCA nepen noralleHuem
3agomKeHHoCcTV KnueHTa, BO3HUKLLEN B CBA3M C NpeAoCcTaBNeHneM n/unm noraeHmem kpeamTa no nobbiM KpeauTHbIM OroBopaM, 3akioYeHHbIM
mexay Knuentom n BaHkom, ¢ nio6oro ns Cyetos KnueHTa, oTKpbITbIX B BaHke, 3a ucknoveHvem Cuetos Bknaga.

3.10.6. TMpu Hannuum y KnneHTta B BaHke HeCKONbKMX KPEOUTOB WM HEAOCTAaTOMHOCTV AEHEeXHbIX cpeAcTB KnueHTa Ans MCMOmHeHus um
06513aTensCTB MO BCeM 3aKnioyeHHbIM ¢ baHkom kpeanTHLIM JoroBopam B MonHOM ob6beme noralieHne obssatenscts KnneHta (B Tom yncne, HO
He WUCKIYUTENBHO, NYTEM CncaHns AeHeXHbIX cpeacTB co CyeTta Knmenta B cootBeTcTBUM € N. 3.10.1 O6WmMX YCnosuii) ocyLLecTBnseTcs B
criegytoLLen ovepeaHoOCTH:

no KpeAUTHLIM [OroBopaM, 3aknoyeHHbIM Ao 1 uons 2024 roaa:

1)  npocpoYeHHble NPOLUEHTHI 3a Nofb3oBaHue MoTpebnTensLCKUM KpeauTomMm;

2)  MPOCPOYEHHbIE MPOLEHTHI 3a NONb30BaHNE UNOTEYHBLIM KPeaUTOM;

3) npocpoyeHHas cymma OCHOBHOro gonra no Morpebutensckomy KpeauTy;

4)  NpocpoyveHHasi CyMMa OCHOBHOrO Jofira Mo UNoTeYHOMY KpeauTy;

5) HeycToMka (wTpadpbl, N€HWM) Ha MPOCPOYEHHblE MPOLEHTbl Mo lMoTpebutenbckoMy KpeauTy (MpUMeHMMO K [MoTpebuTensckum
KpeauTam, BbiaaHHbiM ¢ 01 nionsa 2014 roga);

6) HeycTomka (WwTpadbl, MEHW) HA MNPOCPOYEHHYHD CYMMYy OCHOBHOro pgonra no [loTpebutenbckoMy kpeguty (MPUMEHMMO K
MoTpebuTtenbckum kpeautam, BelgaHHeiM ¢ 01 nons 2014 roga);

7)  NPOLEHTbI, Ha4YMCIAeMble Ha MPOCPOYEHHbIN OCHOBHOM Aonr no MNoTpebutensckomMy KpeauTy (eCnm NpUMEHUMO);

8)  MpoLeHTbI, Ha4YMcnseMble Ha MPOCPOYEHHbIN OCHOBHOW AOMT MO MMOTEYHOMY KPeauTy (ecrnn NpuMeHnMo);

9)  npoueHTbI 3a nonb3oBaHue [1oTpedbuTensckMM KpeamToMm;

10) npoueHTbI 32 NONb30BaHNE UNOTEYHBIM KPEOUTOM;

11) cymma ocHoBHoOro gonra no MotpebuTenbckomy KpeauTy;

12) cymma OCHOBHOrO Jonra ro UMoTe4YHOMY KpeauTy;

13) npocpoyeHHas exemecsayHas komuccus (ecnv NpUMeHnmMo) o MNoTpebuTensckoMy KpeauTy;

14) npocpoYeHHas exemecsyHas KOMUCCUS (€CN NPUMEHMMO) MO UNOTEYHOMY KPeaUTY;

15) exemecsiyHasa kommuccus (ecnu npyumeHnumo) no MNotpebutenbckomy KpeauTy;

16) exemecs4yHas KOMUCCUS (€Cnn NPUMEHMMO) MO UNOTEYHOMY KpeauTy;

17) HeycTomka (wTpadbl, NEHN) HA NPOCPOYEHHBbIE MPOLEHTHl Mo [oTpebutensckomy Kpeauty (npumeHumo k MoTpebuTtenbckum
KpeauTam, BblgaHHbiM Mo 30 nioHs 2014 roga BKIKYMTENBHO);

18) HeycTolika (LWTpadbl, NEHM) HA MPOCPOYEHHbIE NPOLIEHTLI MO UMOTEYHOMY KpeauTy;

19) HeycToMKka (WTpadbl, NEeHWM) Ha MNPOCPOYEHHYKD CyMMY OCHOBHOrO fonra no [loTpebutenbckomy KpeauTty (MPUMEHUMO K
MoTpebuTtensckum kpeautam, BelgaHHbiM No 30 uoHsa 2014 roga BKIKOYUTENBHO);

20) HeycTolKa (WTpadbl, NEHN) HA MPOCPOYEHHYIO CyMMY OCHOBHOIO JOJIra Mo UMNOTEYHOMY KPeauTy;

21) HeycToWKa (LWTpadbl, NEHN) HA NMPOCPOYEHHYIO EKEMECAYHYI KOMUCCUIO (eCnv NpUMeHMMO) no MNoTpebutenbckoMy KpeauTy;

22) HeycTolika (LWTpadbl, NEHN) HA MPOCPOYEHHYIO EXXEMECSHHYI0 KOMUCCUIO (€Cny MPUMEHUMO) UMOTEYHOMY KPeauTy;

23) cynebHble U3OEePXKKU U UHbIE pacxoabl baHka No B3bICKaHWIO 3a40MMKEHHOCTY;

24) pacxodbl baHka, cBsi3aHHble C MOMy4YeHNeM UCMOMHEHNs No KpeaUTHOMY OOroBopy, u/vnun peanusauuen npas baHka no mobbim
obecneuntenbHbIM 4OrOBOPaM, 3aKMiOYEHHbIM B KayecTBe obecrneyveHus UCNOoMHeHUs 0683aTenbCTB 3aeMLumKa No KpeaMTHOMY
[0roBopy (MPUMEHMMO K UMOTEYHBIM KpeauTam).

no KpeaAUTHbIM JOroBopaM, 3akntoyeHHbIM ¢ 1 uronsa 2024 roaa:

1) npocpoyeHHble NpoLeHThl 3a Nofnb3oBaHune MoTpebuTensCckUM KpeanTomMm;

2) npocpoYeHHble NPOLEHTLI 3a NoNb3oBaHMe UNOTEYHbIM KpeauToM;

3) npocpoyeHHas cymma OCHOBHOIO Aornra no Morpebutensckomy KpeauTy;

4) npocpoyveHHas cyMMa OCHOBHOrO Aofira Mo UNoTeYHOMY KpeauTy;

5) npoueHTbl, Ha4YMcnAeMble Ha MPOCPOYEHHbIN OCHOBHOWM AONT MO MMOTEYHOMY KpeauTy (ecrnvm NpUMeHNMO);
6) npoueHTbl 3a nonb3oBaHue MoTpedbrUTenbCKMM KpeamTom;

7) NpOLEHTbI 3a NOMb30BaHUE UNOTEYHBLIM KPEeaUTOM;

8) cymma ocHoBHoro gonra no Motpebutensckomy KpeauTy;

9) cymma OCHOBHOrO Jofira no MNoTeYHOMY KpeauTy;

10) HeycrToWiKa (LUTpadbl, NEHW) HA MPOCPOYEHHbIE NMPOLEHTLI No MNMoTpebuTensckoMy KpeauTy;

11) HeycToMKa (LWTpadbl, NEHN) HA MPOCPOYEHHYIO CYMMY OCHOBHOIO Aonra no MoTtpebutensckomy KpeauTy;
12) npocpoyeHHas exemecsyHas KOMUCCUS (€Cnmn NPUMEHMMO) MO UNOTEYHOMY KPeauTy;

13) exemecsyHas KOMUCCUS (€CNN NPUMEHMMO) MO UNOTEYHOMY KpeauTy;

14) HeycToOMKa (LTpadbl, NEHN) HA NPOCPOYEHHbIE NPOLEHTLI MO UNOTEYHOMY KpeauTy;

15) HeycTonka (LTpadbl, NEHN) HA NPOCPOYEHHYIO CYMMY OCHOBHOIO JOJra Nno UMOTEYHOMY KpeauTy;

16) HeycToMKa (LWTpadbl, NEHM) HA MPOCPOYEHHYHO EXXEMECAYHYH KOMUCCUIO (€CNN NPUMEHNMO) UMOTEYHOMY KPEaUTY;
17) cynebHble N3OepPXKU M MHble pacxofbl baHka Mo B3bICKaHWIO 3aA0MKEHHOCTY;

53 He npumensieTcs k KpeautHomy [loroBopy, no koTopomy BbinyLieHa KpeauTHas kapTa.
CTOpOHbI OTOBOPUMMCHL O TOM, YTO MpK Hannuun y KnveHta 3agomkeHHOCTH MO HECKOMbKUM KPEAUTHBLIM JoroBopam, Bkrtodas KpeautHbln [loroBop, nNo KOTopomy
BbinyLleHa KpeauTHas kapTa, 3agomkeHHOCTb No ykazaHHoMy KpeauTtHomy [loroBopy He NpMHMMAaeTCsi BO BHUMaHWE Npy noraleHuy 3afomKeHHOCTU MO ONUCaHHbIM

npaBuram onpeaeneHusi o4epenHoOCTM, a norawaeTcs cnocobamu 1 B o4epeaHOCTH, onpeaeneHHbIMK TakuM KpeanTHbiM [JoroBopom.
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18) pacxopbl BaHka, cBA3aHHbIE C NOMyYEHUEM UCTIOSNIHEHUS MO KPeAMTHOMY OOroBoOpy, Wunu peanusauumeit npas baHka no nobbim
obecnevnTenbHLIM JOrOBOpaM, 3akMioYEHHbIM B KayecTBe 06ecrneyeHust UCTMIONHEHUs) 06513aTEeNbCTB 3aeMLiMKa Mo KpeauTHOMY
[0roBopY (MPUMEHMMO K MNOTEYHLIM KpeguTam).

3.10.7. Mpu Hanuumm y KnueHnTa B BaHKe HECKONMbKMX KPeaMTOB oaHoro Buaa®* (Hanmpumep, AByx lMoTpeGUTEnbCKUX KpeauToB) W
HeJOoCTaTOYHOCTU AeHeXHbIX cpeacTe KnveHTa ons ucnonHeHuss um obs3atensCcTB MO BCEM 3akmioYeHHbIM ¢ baHkoM KpeauTHbIM JoroBopam B
nonHom obbeme, 1 HeykasaHus KnMeHTOM B CHET Kakoro 13 oba3aTenbCTB A0MMKHa ObITh NoralleHa 3a40/mKeHHOCTb B NepBY0 o4epeb, NoralueHme
06s13aTensCeTB KnneHTa (B TOM YMCne, HO HE UCKMKYUTENBHO, MYTEM CNNCaHUst AeHEXHbIX cpeacTB co CueTta KnveHTa B cootBeTcTBUM € M. 3.10.1
O6wwmx YcnoBuii) ocyLLecTBNSeTCa B 04epeqHOCTH, ykasaHHon B n. 3.10.6 O6wux Ycnosuin, B 3aBUCMMOCTM OT AaTbl 3aKMOYEHUs] KpeaUTHOro
porosopa. Npu 3ToM No KpeauTam OAHOro BuAa cHavana OyaeT norawaTbCs 3a40SKEHHOCTb MO KPeAUTHOMY AOroBOpY, 3aknioyeHHoMy Gonee
paHHeln paTon. B cnyyae ecnu gaTthl 3aknioMeHWs KPeAUTHbIX OOroBOPOB COBMagalT, BbIOOp KpeawTa, rnoraliaemMoro B MepByl ovepenb,
ocyulecTBnsieTcst baHkom.

Mpn Hanuuum y KnueHTa B BaHke HeCKONMbKUX KpeaWTOB OQHOrO BMAA, HEO4OCTATOMHOCTM AeHeXHbIX cpeacTB Ha Cuete KnueHTta anga wmx
WCMONHEHNS, HO YyKasaHusi KnumeHToM, kakoe K3 06s3aTenbCTB AOMKHO OblTb MOrawleHo nepBOOYEpPEnHO, MoralleHne 3aJ0MMKEHHOCTU
OCYLLECTBMSIETCS B OMEPEAHOCTU, yCcTaHoBNeHHOW B KpegutHom [JoroBope (ans MoTpebuTenbckux KpeauToB O4YepeHOCTb YCTaHOBMEHa B M.
8.3.4.6 O6wwmx Ycnosuit).

3.11. NMopsgok Bbiaayum Beinucku no Cuety

3.11.1. bBbaHk BbigaeT KnneHTty Boinucky no CyeTy no ero 3anpocy 3a Tpebyembivi nepuoa BpeMeHu B COOTBETCTBMM ¢ Tapudamu. Beinvcka no
CyeTy MOXeT NpefocTaBNATLCS:

— B [logpasgeneHunn baHka;

—  yepe3 KoHTakTHbIN LeHTp. B atom cnyyae Beinucka no CueTy nognmcbiBaeTcs 3NEKTPOHHOM NOAMUCHI0 COTpyaHMKa baHka. Beinucka no
CyeTy cuuTaeTcss MOANMCAHHOWM SMEKTPOHHOW MOAMMUCLIO COTpyAHMKa BaHka u paBHo3HauyHOW Beinucke no CueTy Ha OGymakHoM
HOcWTene, ecrnv oHa OTMNpaBrieHa C agpeca 3MeKTPOHHON noyTbl baHka, nmeeT wWTamn ¢ HaumeHoBaHueM baHka, ykasaHue Ha PUO
coTpyaHuka baHka 1 ero nognucb (hakcumMunbHoe BOCnpou3BeaeHe noanuci).

—  yepes Cucrtemy. B atom cnyyae Bbinucka no CyeTy noanucbiBaeTCst 9NEKTPOHHOW MOANUCHIO coTpyaHuka baHka. Beinvcka no Cuyety
cynTaeTca NoANMCaHHON SNEKTPOHHOW NOANMCHI0 COTPYAHMKa BaHka n paBHo3Ha4HoM Beinvcke no CyeTy Ha BymMaxHOM HocuTene, ecrnm
oHa cdopmupoBaHa KnveHtom B Cucteme, mmeeT wTaMn ¢ HaMMeHoBaHveM baHka, ykasaHume Ha PUO cotpygHuka baHka n ero
noanuchb.

3.12. nOpﬂ[J,OK Ha4vyucrieHua n ynnartbl NpoUeHTOB Ha AieHeXHble cpeacTBa Ha CueTe

3.12.1. HauucneHne npoLeHTOB Ha AeHexHble cpefcTBa Ha CueTe M MX ynnaTta OCyLEeCTBASATCSA NPU YCIOBUK, €Ci NPUMEHUMBIMU
Tapudamm npedyCcMoTpeHb! Takue HauucneHue 1 ynnata npoLeHToB.

B cnydae, ecnu HauucneHue u ynnarta nNpoLEHTOB He npeaycMoTpeHbl Tapudamu, To nonoxenus n.n. 3.12.1-3.12.4 k takum Cuyetam He
NpUMEHSITCS.

3.12.2. BaHk HauMcnseT NPoLeHTbl Ha AeHeXHble cpeacTBa Ha CyeTe CO AHS, CrieayloLwero 3a AHEM 3a4ucreHnst cpeacTs Ha CyeT o
OHS1 cnvcanusl cpeacTB co CyeTa BKMHOYMTENBHO (AaHHBIV MYHKT He pacnpocTpaHsieTcs Ha [loroBop Bknaga, Ans KOTOporo nopsifok HauymMcneHust
1 ynnaTtbl NPOLEHTOB oTpaxeH B Pasgene 4 O6wux Ycnosun).

3.12.3. [Mpn HauMcneHnn cymMmmbl MPOLEHTOB B pacyeT MPUMHUMAKTCA BENMYMHA MPOLEHTHOM CTaBkM (B MNpPOLEHTax rodoBbiX), W
hakTUyecKoe KONM4eCcTBO KaneHaapHbIX OHEN, Ha KOTOpoe NpYBMEYeHbl AeHEXHbIe cpeacTaa. [Mpu aTom 3a 6a3y bepeTcs 4ENCTBUTENBHOE YNCTIO
KaneHaapHbIX AHer B rogy (365 unn 366 oHen COOTBETCTBEHHO).

3.12.4. BaHk HauMcnseT NpPoUeHTbl Ha AeHexXHble cpeacTBa Ha CuyeTe Mo CTaBKe, ONpeAeneHHoN AencTeyowmMMn Tapudamu. Ynnata
NPOLIEHTOB MPOWN3BOAUTCH €XEMECHAYHO MyTeM 3auyuCrieHWs CyMMbl MPOLEHTOB Ha YKa3aHHbIW Bbllle CYET, €ClM WUHOEe He npeayCcMOTPEeHO
Tapndamn (OaHHBIM NYHKT He pacnpocTpaHseTca Ha [JoroBop Bknaga, Anst KOTOpOro nopsaok HauyMcneHns M ynnatbl NPOLEHTOB OTPaXeH B
Paspene 4 O6wmx Ycnosui).

MpviBeOeHHbIN Bbille NOPSAOK HAYUCNEHUS U YNNaThl NPOLEHTOB Takke NpuMeHsieTcst kK HakonuTenbHbIM cyeTam, CoumanbHbIM cHeTam € y4eTom
0COBEHHOCTEN, YCTaHOBIEHHbIX MPUMEHUMbIMU K HUM Tapudamu.

3.13. Mopsapok oTKpbITMA HakonuTenbHbIX c4eToB, BIOMKETHbLIX CYeTOB

3.13.1. KnueHTy MOryT oTKpbiBaTbCs HakonuTernbHble cyeTa®®. HakonuTenbHble cyeTa MOTYT OTKPbIBATLCA MPU NUYHOM o6palleHun
KnueHta B NogpasaeneHune baHka, a Takke B nopsake, npeaycMoTpeHHoM B . 3.5.4 O0wmx Ycnosui.

BaHk Brnpase U3MeHUTbL BN HakonutenbHoro cyeta Ha /:l,pyroﬁ BuA HakonuTtenbHoro cyeta unm Ha C4eT C BO3MOXHOCTbIO BbIMyCKa K HeMY KaprI
B Cny4dasax npekpawleHuna BaHkom OTKPbITUA n/vnn O6CJ'Iy)KVIBaHVIF| HakonuTenbHOro cyeTa, a Takke B MHbIX cny4yasax, yCTaHOBNEHHbIX B Tapwcbax
no HakonutenbHbIM cyeTam.

3.13.2. B uensax 3auncnenus brogkeTHbix BbinnaT KnveHTy MoxeT ObiTb OTKPbIT BlOmKeTHbIM cyeT, B TOM 4ucne B nopsiake,
npegycmMoTpeHHoM B n. 3.5.4 O6wmx Ycnosun. Pexnm BrogpkeTHOro cyeta MoOXeT OblTb M3BMEHEH HA PEXMM TEKYLLEro cyeTa C BO3MOXHOCTBIO
Bbinycka kK Hemy KapT MnatexHbix Cuctem Visa International/MasterCard International®® n HaoGopoT, ans yero KnueHty Heobxoanmo obpatutses
B MNMoapasgeneHue baHka ¢ NMCbMEHHBLIM 3asiBNeHNeM Unn nogath 3asBrieHne Yyeped KoHTaKTHbIN LeHTP. [JaHHble NoMNoXeHUs He orpaHnymnBaroT
npaso KnvneHTta Ha nonyyeHne BoxeTHbIX BbINmaT Ha TEKYLLUMI CYET C N0ObIM peXXMmMomMm, npu ycrnosun cobnogeHus Tpebosanuii n. 1.19 O6bwmx
Ycnosui.

3.13.3. Mpu noctynneHnn KnueHTy BrogxeTHon BbINnaThl®’ Ha CuyeT, K KOTOpoMy BbinyuwieHa Kapta lMnaTexHoit Cuctembl Mastercard
International/Visa International, KnueHT nopyyaet baHky:

- npn Hann4nn 'y KnveHTa BlogxeTHoOro cyeta — 3a4ncnmTb NoCTYNnMBLLYHO BIOLI,)KeTHyIO BbINnaTty Ha 3TOT BrompKeTHbIV CcYeT;
- npn OTCYTCTBUN Y KnueHTa BrogkeTHoro cyeta — OTKPbITb eMy BlogKeTHbIN CYET U 3a4UCNNUTL Ha HEro NocTynuBLLYHO BPO,EL)KGTHyPO BbINNaTty.

O6 ncnonHeHuMn ykaszaHHOro nopyyeHus baHk nHdopmupyet KnueHta nytem HanpaeneHus emy yBegomrenus B ¢oopme CMC-cooOueHuns Ha
KOHTaKTHbI HOMep MobunbHoro TenedgoHa Knuexra.

54 He npumensieTcs k KpegutHomy [lorosopy, no KoTopomy BbinylieHa KpeauTHas kapTa.

CTOpOHbI LOFrOBOPUNUCH O TOM, YTO NPY Hanu4uK y KnveHTta 3afomKeHHOCTM MO HECKONbKUM KpeaAMTHLIM JoroBopam, Bkiodas KpeauTHelid [JoroBop, Mo KOTOpoMy
BbinyLeHa KpeauTHas kapTa, 3a0IKEHHOCTb Mo ykazaHHoMYy KpeauTHomy [loroBopy He NpyHUMaeTCsl BO BHUMaHWE Npuy noraleHun 3af0mKeHHOCT No
onucaHHbIM NpaBmiam onNpeaeneHnsi O4epPeaHOCTH, a noralaeTcs crnocobamm u B o4epeHoOCTU, onpeaeneHHbIMU Takum KpeautHbim JoroBopom.

55 HakonuTenbHbIN CYeT He MOXKET BbITb MCMOMb30BaH AN 3a4nCrieHns 3apaboTHo nnaTel B pamkax CornatueHus.

56 [MpYMEHMMO B OTHOLLEHUM OTAESbHbIX BUaoB KapT.

57 MonoxeHWs 4aHHOrO NMyHKTa NPUMEHSIIOTCA C MOMEHTa TEXHUYECKOW peanuaaumi.
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3.14. Nopsapok oTKpbITUA CoumanbHOro cyeTa

3.14.1. OcHoBaHveM OTKpbITUA CouumanbHOro cuyeta SBMsieTCs 3akniodeHne Mexzy BaHnkom u KnueHtom [oroBopa CoumarnbHoro cyeta,
3aKMYaEMOrO Ha OCHOBaHWM 3asiBrieHusi Ha odopmneHve CoumarnbHoro cuyeTa, nogaHHoro KnueHTom nocpencteom EgvHoro noprana, Ha
yCrnoBusix, ykasaHHbIX B Tapudax no CouunansHoMy cyeTy.

BaHk paccmaTtpuBaeT 3asBrneHue Ha ocopmneHne CoumansHoro cyeTta He nosaHee 1 (OaHoro) paboyero AHA, cneaytowero 3a AHEM MonyyYeHns
3asaBneHns. B cnyyae npuHATua baHkom pellenns o6 ncnonHeHun 3aseneHunsa baHk B Tedenne 1 (OgHoro) pabodero gHs, cnegytowero 3a AHeM
nonyyeHus 3asiBrneHus HanpaenseT KnueHTy nocpeactsoMm EavHoro noprtana Jorosop CouuanbHOro cyeta, NOAMUCAHHBLIN CO CTOPOHbI BaHka
AnekTpoHHOoM nognuckio baHka.

Horosop CoumanbHoro cyeta formkeH 6biTb nognucaH KnmeHToM 3neKTpoHHOW NOANUCHI0 B CPOK, He npesbiwatowmii 1 (OgHoro) kaneHgapHoro
[OHS1 C MOMEHTa ero pa3melleHnst B NIMYHOM kabuHeTe KnveHta Ha EguHom noptane. [JoroBop CouumanbHOro cyeta cuMTaeTcs 3aktoYeHHbIM C
MOMeHTa ero nognucanums KnmeHtom SnekTpoHHOW NOANUCHIO B NIMYHOM KabuHeTe KnueHTta Ha EguHom nopTane.

3.14.2. bBaHk nmeet npaBo oTkasatb KnnmeHTy B oTkpbiTuM CoumnanbHoro cyeta, ecnu KnumeHT He cooTBeTCTBYET TpeboBaHMAM, YCTaHOBIEHHbIM
Tapudamn no CoumanbHOMy CYeTy B COOTBETCTBUM C 3akoHoAaTenbCTBOM P®, a Takke B WMHbIX CnyyasiX, YCTAHOBIEHHbIX AENCTBYOLLUM
3aKoHO4aTeNbCTBOM, KOrga BO3MOXHOCTb OTKpbITUA CyeTa orpaHuyeHa.

3.14.3. KnueHTy B pamkax 3aknodeHHoro ¢ BaHkom [orosopa CoupanbHoro cyeta MoXeT GbiTb OTKPLIT TOMbKO oauH CoumanbHblid cYeT ¢
BO3MOXHOCTbIO Bbifycka k Hemy KapTbl «MUP». KnueHT He Bnpase uMeTb Gonblie 04HOro coumarnbHoro 6aHkoBCkoro cyetast,

3.14.4. KnueHT BrnpaBe B TedeHue gencreus florosopa CounanbHoro cyeta obpatntbes B baHk B nopsigke, yctaHoBneHHom B Pasgene 6 O6wux
Ycnosui, ans seinycka Kaptsel «MUP».

3.145. B cnyyae, ecnu Mo McCTeyYeHWM OAHOrO KareHgapHoro roga ¢ MoMmeHTa 3akmoyveHus [oroBopa CouwmanbHoro cyeta KnueHt
nepecrtaet COOTBETCTBOBaTb TpeboBaHMAM, ycTaHOBMNEHHbIM Tapudamum no CoumanbHoMmy cyeTy, CoumanbHbll cyeT nepecTaeT ObITb
coumanbHbIM 6aHKoBCKUM cyeToM, KnmeHT nepesoauTcs baHkoM Ha obcnyxuBaHue no cTaHgapTHeiM Tapudam. YBegomneHne 06 U3aMeHeHum
ycnosuin obcnyxvBaHus Hanpasnsetca KnmeHTy ogHuM n3 cnoco6oB, ycTaHOBMEHHbIX B M. 2.14.1 O6wwux Ycnosun, He nosgHee yem 3a 30
(TpnauaTh) KaneHaapHbIX AHEN 40 MOMEHTa UX U3MEHEHWS.

3.14.6. B cnyyae, ecnu B BaHke nmeeTcs kapToyka ¢ oGpasuamv nognucen u oTTucka neyatv Knuenta, To Npu UCMONHeHUM PacnopsikeHuii
Ha ByMaxkHOM HocuTerne o nepesoae ¢ CoumanbHOro cyeTa AeHEXHbIX CPEACTB UCMOSb3YeTCs aTa kapToyka.

3.15. NMopsigok pactopxxeHus [loroBopa 6aHKOBCKOro cyeta, florosopa CoumnanbHoro cyeta. 3akpbiTue CyeToB

3.15.1. [orosop 6aHkoBckoro cyeTa, floroBop CoumnansHoro cyeta no nHuumatTmee KnneHta moryT ObiTb pacTOPrHyThl HA OCHOBAHWMM 3asBeHNs
KnueHta nnbo ero [JoBepeHHOro nuua, a Takke Ha OCHOBaHUWM MopyyYeHur KnueHTa o pacTopeHuu, ykasaHHbix B n.n. 3.15.9-3.15.10 O6wmx
Ycnosusx.

3.15.2. 3asBneHve Ha 3akpbiTve CueTa nogaetca no ¢opme baHka npu nuuHom obpaweHum KnveHnta nubo ero [oBepeHHoOro nuua B
Moppaspenenune baHka, B KOHTaKTHbIN LeHTP, nnbo B Cucteme.

3.15.3. bBaHk 3akpbiBaeT CYeT B CPOKM, yKa3aHHbIE B 3asiBNeHUn Ha 3akpbiTue CueTa (npy obpalleHuu B nogpasgeneHne baxka), unm o3ByyYeHHble
coTpyaHukom KoHTakTHoro ueHTtpa (nmpu obpaiieHnn B KOHTaKTHbIM LEHTP), UK yKasaHHble Ha 3KpaHHbIX hopmax B Cucteme PawnddariseH
OHnainH (npw 3akpbiTun Cueta B Cucteme PanddainseH OHNamH).

3.15.4. Tpwu otcytctBum lMoppasaenenuns baHka B ropoge, B KOTOpPOM Obin 3akntoveH [JoroBop GaHKOBCKOro cyeta (B TOM 4ucre B CBA3M C
NPOBOAUMBIMW MEPOMPUATUAMK MO onTummsaumun MogpasgeneHnin badka), KnueHT BnpaBe HanpaBwuTb BaHky 3asiBneHne Ha pacTopXeHue
HoroBopa 6aHkoBcKkoro cyeta (3akpbiTne CyeTa) cnocobom, cornacoBaHHbIM ¢ BaHkoM, Npy 3TOM Npu nogaye 3asBneHns B oTHowweHun CyeTa, K
KOTOpOMY BbinyLeHa KapTa Ha maTepuanbHoM HocuTene, KapTa (npy Hanuuum) He noanexuT Bo3spaTty B baHk.

3.15.5. Tlpu otcytcTBUM B TeueHune 2 ([AByx) neT AeHexHbIx cpeacTB Ha CueTe KnuenTa n Onepauuii no atomy CueTy baHk BnpaBe oTkasaTtbcs
OT ucnonHenuns [loroBopa 6aHKOBCKOro cyeta, npeaynpeams ob atom KnveHta nytem HanpaeneHns CMC-coobwenus/ MNyw-yBegomnenns Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnueHta nubo nytem HanpaBneHWs MUCbMEHHOro yBedOMMeHUs No agpecy A0oCTaBku 6aHKOBCKOM
KOPpecnoHAeHUuM unu agpecy peructpaumMm unm agpecy (akTMYeckoro MEeCTOHaXOXAEHUS wu/unu  agpecy 9MeKTPOHHOW  MouThI,
npegocrasneHHomy KnneHtom B BaHk. Ecnn B TedyeHuve 2 ([Byx) MecsiLleB ¢ MOMeHTa HanpasneHus baHkom yBegomneruns Ha Cuet KnuneHTa He
NOCTYNWUIMN AeHeXHble CpeacTBa, ykadaHHbI [loroBop 6aHKOBCKOrO cyeTa cYMTaeTCsi pacTOPrHyThIM.

3.15.6. B pononHeHue k yctaHoBneHHbIM aevicteoaswmnm Ao 01.06.2018 3akoHogaTensctBoM Poccuiickon depepaummn cnyvasm m ycrioBusm
ONS pacTopXXeHWs Uy oTkasa oT ucnonHeHus [lorosopa 6aHKOBCKOro cyeTa, 3akntodeHHoro Ao 01.06.2018 n k KOTopoMy NpUMeHSeTCst ykasdaHHoe
3akoHogaTenscTBo, npu otcytctBum Onepaumin no Bcem Cuetam KnveHnta B bBaHke B TeueHve 1 roga baHk BnpaBe HanpaButb KnuneHty
npeasioxXeHne pacToprHyTb ykasdaHHbIA [JoroBop 6aHKOBCKOro cyeTa. [ns paccMaTpuBaeMOro criyyasi BO BHUMaHVE He MPUHUMALOTCSt onepauum
no cnucaxHuio baHkom B yCTaHOBNEHHOM MOpsiAKe nnaTtexen B nonb3y baHka, npuuntatowerocs emy Bo3HarpaxkaeHus, wrpados, NeHen 1 UHbIX
noaobHbIx nnatexen. MNpu HenonyyeHnn baHkom oTBeTa KnueHTa B TeueHue 2 ([1Byx) MecsiLeB C MOMEHTa HanpaBreHnsl NpeasioxeHus, cornacue
KnueHTta cuntaeTcsa nonyyeHHsIM BaHkom 1 Takon [JoroBop 6aHKOBCKOrO cyeTa cYMTaeTCs pacTOpPrHyThiM No cornaleHnio CTOpoH.

3.15.7. KnneHT BnpaBe nonyuuTb AeHexHble cpeactea co Cueta B pa3mepe [octynHoro 6anaHca, 3akpbitomy B nopsigke n. 3.15.5 O6wmx
Ycnosui, B TedeHne 3 (Tpex) NeT ¢ MOMeHTa pacTopxeHus [loroBopa 6aHKOBCKOro cyeTa.

3.15.8. B cnyuae pactopxeHus [Jorosopa 6aHkoBckoro cyeta, forosopa CouumanbHoro cyeta no 3asieneHuto KnueHta, baHk He nosgHee 7 (Cemu)
KaneHaapHbIX AHEW nocre MoflyYeHust COOTBETCTBYIOLLEro MUCbMEHHOro 3asiBreHuss KnueHTa nepeBoauT OeHexHble CpeacTBa B pasMepe
JocTynHoro 6anaHca Ha cyeT, yKasaHHbIn KnueHToM, 3a BbIYeTOM NPUYMTAIOLLMXCS CyMM KOMUCCUOHHOTO BOo3HarpaxaeHus (cornacHo Tapudam),
WNU BbiAaeT AeHexHble cpeacTea KnueHTy HannyHbIMy Yepes kaccy baHka, ecnv oTaenbHbIMM nonoxeHusMu O6LLMX YCIoBMIA U AENCTBY LM
3aKOHOAATENbCTBOM HE YCTAHOBMEHO MHOE.

3.15.9.  KnuneHT® nopy4yaet BaHKy Npu HanMunm TEXHUYECKON BO3MOXHOCTM BaHka, Npu OTCYTCTBUM AEHEXHbIX CpeacTs Ha CyeTe (-ax):

58 Bo BCeX KpeauTHbIX OpraHu3auusix, B KOTOPbIX B COOTBETCTBUM C MOSOXEHVSIMM OENCTBYIOWErO 3aKoHoaaTenscTea KnueHT BhnpaBe OTKPbITb COuManbHbIN
D6aHKOBCKUI CYeT.

59 3a vcknoueHnem KnneHToB (npu Hanuumm xoTst bl OAHOrO U3 NPUBEAEHHbIX NMPU3HAKOB):

- kaTeropuu Private Banking (nepcoHanbHoe 6aHKoBCKoe obcnyxuBaHue);

- B OTHOLLEHWUM KOTOpbIX BBeeHa npoueaypa 6aHKpoTCTBa;

- ocyLecTensABLMX BXod B Cuctemy Panddansen OHnaiiH He 6onee 1 (ogHoro) roga Hasag;

- OTKpbIBLWKX CyeT u (Mnu) BeinycTuBLLNX KapTy He BGonee 1 (ogHoro) roga Hasag.
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a) 3aKpbITb Takoi (-ue) Cyer (-a), ecnu ¢ MOMeHTa coBepLueHus nocrnegHen Onepaumn no Cuety (-am)®® npowwsio 5 (MATb) KaneHaapHbIX neT u
Gonee,

6) B cnyyae 3akpbiTna xoTa 6bl ogHoro CyeTa no NpvBeAEeHHOMY B M. @) OCHOBaHMIO — OAHOBPEMEHHO 3aKpbITb UHble ero CyeTta (Npy HanM4un),
€CINV Ha HUX Takke OTCYTCTBYIOT AEHEXHbIe CPeAcTBa U C MOMEHTa UX OTKPbITUS Npowro 6onee 1 (OaHoro) roga, B Te4eHWe KOTOPOro He 6bino
Onepauwit no Cyety®®,

B) Npy OTCYTCTBMM UHbIX OTKPbITbIX CyeToB KnveHTa B BaHke nocne 3akpbiTnss C4eToB B COOTBETCTBMM C NM. @), 6) HacTosLWwero nopyyeHus -
pacToprHyTb [loroBop 6aHKOBCKOro cyeTa.

HacTosiwee nopyyeHve NoanexunT UCMOSTHEHWIO NpY OTCYTCTBUM Yy KnneHTa:
—  WHbIX NPOAYKTOB M ycnyr baHka/TpeTbmx nuu, NnpeanaraeMbix baHkoM B KayecTBe areHTa;
—  HeucnomnHeHHbIx nepeq baHkoM 065a3aTenbCTB (3a40MKEHHOCTH).

PactopxxeHne [oroBopa GaHKOBCKOro cyeTa (ecnv npuMeHmMo) u 3akpbiTne CyeTa B TakOM Crydae OCyLLecTBRsTca 6e3 npeaocTaBneHus
KnueHTom gononHuTenbHbIX 3asaBneHnin n 6e3 ysegomneruns KnveHta baHkom o 3akpbiTum CyeTta/pactopxeHun [JoroBopa 6aHKOBCKOro cyeTa.

3.15.10. KnuneHT, KOTOpbIA NOMEHSN BaniTHOE PEe3VAEHTCTBO U OTKpbIN B baHke HOBbI CyeT, COOTBETCTBYIOLLIMIA €ro TeKyLueMy BantoTHOMY
pesnaeHTCTBY, nopyyaeTt baHky:

- 3aKpbITb UMetoLmniics (-necsa) CueT(-a), He COOTBETCTBYIOLMIA (-1e) TeKyLLeMy BantoTHOMY pe3naeHTCTBy KnueHTta, npu ycnoemmn oTcyTCTBUSA Ha
HeM [eHeXHbIX CPeAcTB,

- PV HANUYMKM JEHEXHbIX CPEACTB Ha 3aKpbiBAEMOM (-bX) B COOTBETCTBUM C HACTOSALLMM Mopy4veHnem CyeTe (-ax), OCyLLEeCTBUTL Nepes 3akpbiThem
CyeTa ux nepesof B pasmepe [AOCTYynNHOro octatka Ha uHon CuyeT KnuveHta no Bbibopy baHka, cOOTBETCTBYIOLWMIA TEKyLEeMy BantoTHOMY
pesnaeHTcTBy KnmeHra.

3akpbiTne CyeTa B TakoM criyyae ocyluectensieTcsl 6e3 npegoctaBneHust KnmeHTom AononHUTeNbHbIX 3asBneHun n 6e3 yegomnenuns KnveHta
BaHkom 0 ero 3akpbITum.

3.15.11. Hacrtoswmm CTOpOHbI 4OrOBOPUNOCH, YTO NpU noctynneHn B baHk nidopmauum o cmeptu KnneHta n npu otcyTcTBumM Ha CyeTe (-ax)
KnneHTa AeHexHbIX cpeacTts, [loroBop 6aHKOBCKOro cyeTa cYuTaeTcs pacToprHyTbiM, CyeT (-a) NoAneXuT 3aKpbITUIO.

3.15.12. PactopxeHnue [orosopa GaHkoBckoro cyeta, [oroBopa CoumanbHoro cyeta BredeT 3akpbiTue Cyeta KnveHta. [Nocne pactopxeHus
HoroBopa 6GaHkoBckoro cyeta, [oroBopa CoumanbHoro cyeta baHk npekpawaet npuHumatb OT KnueHta PacnopshkeHus K MCnomHeHuto, a
nocTynatoLime Ha 3akpbITbli CUeT cyMMbl Bo3BpaLLaTcs B 6aHk nnatenbLymka.

4. PasmeweHue n Bo3Bpart Bknaga

4.1. KnueHT nmeeT npaBo OTKPbITb B baHke HeorpaHnyeHHoe konnyecTBo Bknagos, ecrnn nHoe He npegycmoTpeHo Tapudamu.
4.2. [JoroBop BkNnaga 3aknoyaeTcs:

— nyTem noanucanusa B NogpasgeneHun baHka Joroeopa Bknaga KnueHtom n BaHkoM B Buae ABYCTOPOHHEro AOKyMEHTa (MpMMEHWMO AN
HoroeopoB Bknapga, 3akntodeHHbix Ao «04» aekabps 2019 roga, a Takke Ans oTAenbHbIX BUAoB [JoroBopoB Bknaga, npeaHasHayeHHbIX Ons
KnueHToB kateropum Private Banking;

— nyTeM nognucanusi (nogayu) KnueHToM 3asiBneHuWs Ha oOTKpbiTMe Bknaga u akuenta BaHkOM [aHHOro 3asiBNEHUs NyTeM WUCMOSHEHWS
PacnopsikeHus KnveHta o nepeuncnexnmn cymmbl Bknaga co Cueta KnnenTta Ha Cuetr Bknaga, nocne 4dero [doroBop Bknaga cuutaercs
3aKOYEHHbIM Ha YCMOBUSIX, YkadaHHbIX B O6wWmx Ycnosusix, Tapmdax n 3asiBrieHMm Ha oTKpbITve Bknaga (npymeHnmo npu 3akntoyeHmmn [lorosopa
Bknaga B Moapasgenernnn banka ¢ «04» gekabps 2019 roga, ons otaenbHbix BMaoB [oroBopoB Bknaga, npegHasHayveHHbIX Ans KnveHTos
kaTeropuu Private Banking, a Takxe B ycTaHOBNeEHHbIX BaHkoM cnyyasix yepes Cuctemy PanddanseH OHnanH, He3aBMCUMO OT AaTbl 3aKMHYEHUS
gorosopa).

4.3. MepeuncneHne geHexHbIx cpeacTB co Cueta Bknaga MOXeT OCyLLECTBNSATLCA Ha OCHOBaHWMWM 3asBrieHust KnueHTta, a PacnopsikeHus,
HeobxoavMble anst NpoBeAEHUS onepauumn, - COCTaBnATbLCA U NoanucbiBatbcs baHkom.

4.4. Mpwu 3akntoveHun JorosopoB Bknaga cbeperatensHas kHwkka KnneHTty He BbligaeTcs.

4.5. Ycnosua npoBefeHus onepauui no Cuety Bknaga onpepenstotcs OeWCTBYHOWMM 3akoHopjaTenbctBoM P®, O6wwmmu Ycnosusimu,
Horosopom Bknaga n Tapudamu.

4.6. Bce onepauun no Bknagy (B T.4. oTkpbiTMe Bknaga, nononHexne Bknaga, npoanenve Bknaga, nomHbIM M YacTUYHBLIA Bo3BpaT Bknaaa)
OCYLLECTBMNAKTCHA COOTBETCTBEHHO NyTeM Ge3HanNMYHOro nepevmcneHns AeHexHblx cpeacts Ha CyeT Bknaga c Tekywero cyeta KnveHTa B BaHke
1 NyTeM nepeyncneHns geHexHolx cpeacTs co CyeTta Bknaga Ha Tekywimn cyeT KnnenTa B BaHke. MNog Tekywmum cHeTom B LIensxX 4aHHOro pasgena
O6LWwmx YcnoBuin NoHMMaEeTCs TEKYLLUMIA cHeT, OTKPbIThI KnueHTy B BaHke B BantoTe Bknaga, ¢ kotoporo KnveHT ocyLLecTBnsieT nepeBo CyMMbl
Bknaga Ha Cuet Bknapga npw 3akniodeHumn [Jorosopa Bknaga/nononHeHnn Bknaga®l, Ha koTopbin BaHKOM BbINMaumBaloTCsa NPOLEHThI B TeYeHNe
cpoka Bknaga (ecnu ato npegycmoTpeHo ycnosusimu [oroBopa Bknaga) v nepeuncnawTca cymMma Bknaga M HauucrneHHble MpoueHTbl npu
Bo3BpaTte Bknaga. BosepaT cymmbl Bknaga v Bbinnata HauucneHHbIX NpoueHToB no Bkrnagy no ocHoBaHWsIM, NpedyCMOTPEHHbIM HaCTOSILLMM
pasgenom O6wux Ycnosui, ocyllectensieTcs Ha Cuet Tuna C B criyyasx v nopsiake, yCTaHOBIEHHbIX AENCTBYIOLLMM 3aKOHO4ATENbCTBOM.

4.7. 3asiBneHune Ha oTkpbiTUe Bknaga moxeT ObiTb NnogaHo KnveHtom B Cucteme PandpdpariseH OHnamH.

Buabl Bknagos, koTopble BO3MOXHO odopmuTb B Cucteme PandpdanseH OHnaviH, onpegenstoTca baHkom n goBoaatcs Ao ceefeHnst KnmeHtos
nyTeMm pasmeLleHus cCooTBeTCTBYloLen nHdopmaumm Ha Cavite Banka/B Cucteme PandpaiizeH OnnanH unu npu obpaiweHnn KnveHTta B
KOHTaKTHbIN LIEHTP.

4.8. BHeceHve geHexHbIX cpeacTB Bo Bknaa npomssogutcs KnveHTom B AeHb nogayn um B MoapasaenerHve baHka 3asBneHus Ha OTKpbITUE
Bknaga no gopme, yctaHosneHHon baHkom (nognucanusa um [lorosopa Bknapga) (aanee — 3assneHune). MNpu odopmnexHun 3assneHns B Cucteme
PanddanseH OHnanH BHECEHME OEHEXHbIX cpeacTB B Bknag npovssoauTca KnveHToM He no3aHee Paboyero gHA, cnefyoLlero 3a gHeM nogayum

60 [1nss paccmaTpmBaeMoro criyyasi BO BHUMaHWE HE MPUHUMAIOTCS onepaumm:

- cnucaHusi bBaHkoMm B yCTaHOBIIEHHOM MOpsAKe nraTexen B nonb3y baHka (npuynTatoerocs emy Bo3HarpaXaeHusi, KoMMccui),

- Cn1caHusi BO UCMOMHEHUe TpeboBaHNI rocyAapCTBEHHbIX OpraHOB/B3bICKaTENEN, B TOM YnCIe JOKYMEHTOB 06 oGpalleHnmM B3biCKaHUsi Ha AeHexXHble CpeacTBa, npu
npeabsiBneHun nx baHk B cnyyasix, yCTaHOBMEHHbIX AENCTBYIOLMM 3akoHoAaTeNbCTBOM PO;

- NPUXOAHbIE Onepaumm no 3auncreHmnto KnueHty cyMm npuymtaroLLmxcs NpoLeHToB.

61 NMononHeHne Bknaga B Cucteme PaiicpdpaiizeH OHnaiH MOXeT OCyLLECTBIATLCS C NHGOro TeKyLLero cyeTa, oTkpbiToro KnveHTy B baHke B Baniote Bknaaa, B Tom
yncne, ¢ HakonutenbHOro cyeta, a Takke ¢ Nboro TekyLero cyeTa [JloBepeHHOro nuua npy Hanu4um y Hero NofIHoMouui oT KnueHTa Ha ocylecTsneHne onepaumn

nononHeHunst Bknaaa.
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3asaBneHus B baHk. B cnyyae HenocTynneHns aeHexHblx cpeacts Ha CyeT Bknaga B yka3aHHbI cpok [loroBop Bknaga cuntaeTca He3akoYeHHbIM.

4.9. TeueHve cpoka Bknaga HaunHaeTcs CO OHs, cnegylowlero 3a gHeM NocTynneHns Bo Bknag cymmbl AeHeXHbIX CPeAacTB B pasmepe,
ykasaHHom B [loroBope Bknaga.

4.10. Ycnosusmu cooTBeTcTByloWero Bknaga moxeT ObiTb ycTaHoBneHa MakcumanbHas u MuHumanbHas cymma Bknaga, a Takke
npeaycMoTpeHbl BO3MOXHOCTb YacTu4Horo BosspaTa Bknaga 6e3 npekpalleHus aenctsust [lorosopa Bknapga (oo HecHuxkaemoro octatka) u
BO3MOXHOCTb €r0 MOMOSIHEHNS.

4.11. Ecnu ycnoBusiMM COOTBETCTBYlOWero Bknaga yctaHoBneHa BO3MOXHOCTb €ro MOMONHEHUsl, TO YyBenuyeHWe cymmbl Bknaga
ocylwiecTBnsgeTcs nyteM nogaun KnmeHTom 3asiBneHust Ha nononHeHue Bknaga B nopsigke, npedycMoTpeHHoM B n. 4.17 O6wmx Ycnoswui.
YKa3aHHoe 3asBreHve cogepxut B cebe B T.4. PacnopsikeHne KnveHTta Ha nepeBoa CyMMbl OMOMNHUTENBHOMO B3HOCA C TekyLlero cyeta KnveHTa
Ha Cuet Bknaga. NononHeHne Bknaga Bo3MOXHO He paHee Pabouyero gHs, crnegytoulero 3a gHem 3aknouveHus [dorosopa Bknaga/npoanenus
Bknaga, ecnun nHoe He npegycmoTtpeHo Tapudamu.

4.12. Ecnwu ycnosusiMu COOTBETCTBYIOLLEro Bknaga npeaycmoTpeHa BO3MOXHOCTb YaCTUYHOro Bo3BpaTa Bknaga no HecHuxaemoro octaTtka 6e3
npekpaweHus gencteus [lorosopa Bknaga, TO Takow YaCTUYHbLIN BO3BPAT OCYLLECTBASETCA NyTeM nogayn KnneHTom 3asiBreHnUs Ha YacTUYHbLIN
Bo3BpaT Bknaga B nopsiake, npegycmoTpeHHoM n. 4.17 O6wmux Ycnosuii. YkasaHHoe 3asBneHune cogepxut B cebe B T.4. PacnopsihkeHue KnueHta
Ha nepeBoAa AeHexXHbIX cpeacTs co Cyeta Bknaga Ha Tekywwmn cyeT Knuenta. YacTnyHbi Bo3BpaTt Bknaga 6e3 npekpaiueHus gencteus Jorosopa
Bknaga Bo3MOXHO He paHee Pabouero gHs, cnegylowero 3a AHeM 3aknodeHus [loroBopa Bknaga/mpognexnus Bknaga, ecnm uHoe He
npegycmoTpeHo Tapudamu.

4.12.1. Hactoawwum KnueHT nopy4yaet baHky 6e3 nonydyeHns AononHUTEnNbHOro cornacusa KnveHta B nopsiake, yCTaHOBIEHHOM AENCTBYIOLWNM
3aKkoHogaTtenbctBom P®, cnucbiBate co Cuyeta Bknaga peHexHble cpeactBa BO - McrofniHeHMe TpeboBaHWMM  rocyaapCTBEHHbIX
opraHoB/B3bickaTenewn, B TOM Yncre OKYMEHTOB 00 obpalleHuun B3biCKaHWs Ha OeHEeXHble cpeacTBa, Npu npeabssreHun nx baHk B cnyvas,
YCTaHOBMEHHbIX AeNCTBYIOLMM 3aKkoHoA4aTeNnsCTBOM PO.

CTOpOHbI NPULLAW K COrMaLleHunto, YTo ecrnin B TeveHue cpoka aercteus [JoroBopa Bknaaa B ykasaHHbIX Bbille crydasix B BaHk 6yayT npeabsiBrneHb
JOKYMeHTbI 06 06palleHnn B3bickaHUsi Ha AeHEeXHble CPeacTBa, TO MPY OCYLLEeCTBNEeHUN cnucaHuii co CueTta Bknaga:

— [oroBop Bknaga He npekpaliaeT cBoe AeicTBue nocrie o6palleHns B3biCKaHUsl Ha AeHeXHble cpeacTea BnioTb 40 MUHMMAanbsHON CyMMBI
Bknapa/HecHuxkaemoro octaTka;

— ecnu B pesynbTaTe obpalleHusi B3bICKaHUsi Cymma OeHexXHbIXx cpeacTB Ha CueTe Bknaga no [oroeopy Bknaga CTaHOBWTCH MeHbLUe
MuHumaneHon cymmbl Bknaga/HecHwkaemoro octaTka, To [doroBop Bknaga npekpalwjaetr cBoe [OewcTBue, a npoueHTobl no Bknagy
BbinnaunsBatoTcad baHkoM 3a Becb nepuof pasmelleHnss Bknaga ucxogs M3 NPOLEHTHOW CTaBKkW, ycTaHoBneHHow BbaHkom B Tapudax,
OENCTBYHOLMX HA MOMEHT Takoro Bo3BpaTa Bknaga v npumeHumbix ko Bknagy, ans cnyyYaeB OOCPOYHOrO MOSIHOro/4acTUYHOrO BO3BpaTa
Bknapa;

— y baHka He Bo3HMKaeT 0653aHHOCTM MO AONOMHUTENBHOMY YBeAOMIeHNo KnneHTa o NocTynieHnn noMMeHoBaHHbIX TpeboBaHuiA 1 cnncaHnm
cpencTe co Cyeta Bknaga B Lensix X UCMOMHEHUS.

— ana KnueHToB, y KOTOPLIX YCIOBUS YacTMYHOro Bo3spaTa Bknaga (npw obpalleHun B3bICKaHWS Ha OEHeXHble CPeacTBa), YCTaHOBMEHHbIE
[oroeBopom Bknaga, OTNNYHbI OT YKa3aHHbIX B HacTosiwem noanyHkre O0wmx Ycnosuwm, unm oTCyTCTBYHOT, NMPUMEHSIIOTCA nonoxeHms ObLmx
Ycnosuii, KOTOpble MMEOT NMPENMYLLECTBEHHYIO CUITY.

4.13. Ecnu ycnosusamu cooTBeTCTBylOWEero Bknaga npegycMoTpeHa BO3MOXHOCTb npogneHus Bknapga, 1o KnueHT moxeT BbibpaTb
HeobXxoaMMbIN eMy BapuaHT («C npoaneHnem/6e3 npoaneHus Bknagay) B JJoroBope Bknaga npu ero 3akntodeHun. KnueHt BrnpaBe B TeyeHue
cpoka Bknaga, HoO He nosgHee, YeM 3a AeHb OO0 ero UCTeYeHUs, U3MEHUTL paHee BblIGpaHHbIN UM BapyaHT NyTemM Nofayun 3asiBneHus B Nnopsake,
npegycmotpeHHoM . 4.17 O6wmx Ycnosui. MNpuHatne baHkom oT KnveHTa yka3aHHOMO Bbllle 3asBrieHWs OTMeHsieT npedblayliee ykasaHve
KnueHTta oTHoCMTENbHO NpoaneHusi/HenpoaneHust Bknaaa, BoipaxkeHHoe B [loroBope Bknaga vnu otaensHoM 3asBneHum Knuexra.

4.13.1. Ecnu npu 3akntoyeHun Jorosopa Bknaga KnveHTom Bbina BbibpaHa BO3MOXHOCTL NpoasieHns Bknaga ¢ npuyncnennemM npoueHToB
Ha cymmy nponoHrupyemoro Bknaga, To B mocneayroLwem npu nogade 3asBneHns Ha npoaneHne KnmeHT MoXeT BbiGpaTh TONbKO AaHHbIA BapuaHT
npopneHus Bknaga Ha HOBbLIV CPOK.

Ecnu npu 3akntoyeHmn Joroesopa Bknaga KnneHTom Gbina BeibpaHa BO3MOXHOCTb NpoAaneHns Bknaga ¢ BeINNaTton NPOLEHTOB HA TEKYLUMIA CYET
KnueHTa, TO B nocneaytoLem npy nogaye 3asBrneHus Ha NponoHraumio KnmeHT MoxeT BbibpaTh TONbKO AaHHbIA BapyaHT npoanexHus Bknaga Ha
HOBbI CPOK.

MpoaneHve Bknaga Ha HOBBIN CPOK OCyLLECTBNsAeTCA baHKkoMm B AaTy, CriedyoLLyto 3a AHeM ucTedeHus [Jorosopa Bknaga.

4.13.2. Mpoanenve Bknaga He MOXeT OblTb OCYLLECTBNEHO, ECIN:

—  Tekywmn cyeT KnneHta B baHke 3akpbIT 6o

—  Ha Tekywmii cyeT KnueHTa B baHke (Ha geHexHble cpeacTBa KnueHTa Ha cyeTe) HanoXeH apect Unm uHble orpaHnyeHust no TpebosaHuio
YNOSTHOMOYEHHbIX rOCY4apCTBEHHbIX OPraHOB B CyMMeE, He MO3BOSSAOLLEN OCYLLECTBUTbL NpoasieHne Bknaga (npyMeHumo ansa cuTyauui, koraa
cymma Bknaga 3a cyeT HanoxeHus apecta (MHbIX OrpaHUYeHnn) Ha AeHexHble cpeacTBa KnveHTta ctaHoBUTCH MeHee MUHUMAanbHOW CyMMbI
Bknaga unn HecHwkaemoro octaTka) nubo

— B baHk npeabsiBrneHbl B OTHOWEHWM AeHexHbix cpeacTB KnueHta Ha Tekywem cuyeTe/CueTte Bknaga B cnydasx, npegyCMOTPEHHbIX
3aKoHoaaTenbCcTBOM P®, nokyMeHTbl 06 06palleHnmn B3bicKaHUs No TpeboBaHMO YNONHOMOYEHHbIX FOCYAapCTBEHHbLIX OpraHoB/B3bickaTenemn
Ha CyMMy, He MO3BOJSISIOLLYI0 OCYLLECTBUTL NpoanexHve Bknaga (NpumMeHMMo Ans cuTyauun, koraa cymma Bknaga B pesynbrarte Takoro
06palleHns B3bICKaHNSA OEHEXHbIX CPEACTB CTAHOBUTCS MeHee MuHMMansHon cymmel Bknaga nnu HecHukaemoro octatka).

B atom cnyyae [Jorosop Bknaga cuntaetcst npekpalleHHbIM.

4.13.3. Ecnu Ha gaTy ncrteyeHus cpoka Bknaga:

- OTKpbITUEe BknagoB gaHHoro Buaa BaHkom npekpalleHo (He ocyliecTBrnsieTcs), B TOM YMcrie OTAENbHbIM KaTeropusam KnMeHTam unm B
oTaenbHbIX Mogpasgenerusx bavka, roe 6bin 3akntodeH [oroBop Bknaga, B CBA3WM C NPOBOAMMbIMK MEPOMPUATUMSIMU MO ONTUMMU3ALUN
Moppaspenenni baHka, nnbo

- oTKpbITMe baHkom BknagoB gaHHOro Buaa Ha Cpok, ykasaHHbi B [loroBope Bknaga, npekpalieHo, nnbo

- oTkpbITe BaHkom Bknagos B BantoTe (04HOM 13 BanioT) no AaHHOMY Buay Bknapa npekpatieHo, nmbo

- cymma Bknaga meHblwe MyHumaneHow cymmbl Bknaga nnu HecHuwkaemoro octaTka, nubo

- cymma Bknapa npeBbiliaeT MakcumanbeHyto cymmy Bknapa, nv6o

- Tapudamn gaHHoro Buaa Bknaga He npegycmoTpeHa BO3MOXHOCTb nNpoafieHns cpoka Bknaga,

TO Nno ucteveHmn cpoka Bknaaa baHk Bnpaee He npoanesaTh Bknag, Bo3BpatuTb Bknag u HauncneHHble NpoLeHTbl KNneHTy Ha ero TekyLwuii cyer,
B 3TOM cny4ae [orosop Bknaga cuntaeTtcst npekpaleHHbIM ¢ AaTbl TaKoro Bo3Bpara.
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B cnyyae HecoBepLUueHVsi BaHKOM yKasaHHbIX Bbille AeACTBUIA U NPU HAaNWuuM ykasaHus KnmeHTa OTHOCUMTENBHO NPOANEHNS], BbIPaXXEHHOIO B
[Horosope Bknaga vnu otaenbHoM 3asiBneHun KnuexTa, Bknag cuMTtaeTcsl NpoAneHHbIM B NMopsiake, onpeaeneHHbix B . 4.12.1 O6wmx YcnoBui.

4.14. TpoueHTbl Ha cymmy Bknaga HauucnstoTcs BaHkom Ucxoas U3 karneHOapHOro KonmyecTBa AHeN B MecsiLie U B rogy CO [Hsi, CrieaytoLero
3a [HEM MOCTYMNEHUs AeHEXHbIX cpeacTB Ha CyeT Bknaga, oo AoHA Bo3BpaTa cyMMbl Bknaga KnveHTy BKMHOUMTENBHO, @ €CNM €€ CnUcaHue co
CuyeTa Bknaga npousseaeHo No UHbIM OCHOBaHWUAIM, 40 OHS CMMCAHUS BKITIOUYUTENBHO.

4.15. B Crny4ae ecnu npeaoyCcMoTpeHHan ﬂOFOBOpOM Bknaga gata Bbinnathl NPOUEHTOB NPUXoONTCA Ha MeCAL, B KOTOPOM HET COOTBETCTBYHOLLErO
yucna, TO BbinNnaTta NPOLLEHTOB NPOM3BOAUTCS B NOCNEAHW KaneH4apHbIM AeHb Takoro Mecsua.

4.16. B cny4ae ecnu npegycmoTpeHHas [loroopom Bknaga garta BbinnaThl NPOLEHTOB NPUXOAUTCS Ha Hepabounii AeHb, TO BbinfaTta NpoLeHTOB
no Bknagy npou3soanTcs B Gnvkanwuni cnegyowmin 3a HUM Pabounii aeHb.

4.17. Ecrm uHon cnocob He yctaHoBreH OO6OwwmmMu YcnoBusimu, BornemsbsBneHve KnveHtTa Ha coseplueHve Onepauuin nNo NOMOSIHEHMIO
Bknaga/vyactnyHomy Bo3BpaTty Bknaga 6e3 npekpalueHus gevicteua [Jorosopa Bknaga /Bbibopy BapuaHTa «C npoaneHuwem/6e3 npoaneHvs
Bknaga» MoxeT BblpaxaTbcsi nocpeacTsom nogayn Knuerntom sassnenus B MNogpasgenernne baxka (no yctaHoBneHHon baHkom cdhopme) nnm B
KOHTaKTHbIV LeHTp.

KnueHTbl kaTeropum Private Banking, a Tawke KnueHTbl - gepxatenu lNakeTa ycnyr BnpaBe npeaocTaBUTb 3asiBrieHWe o npoafeHus Bknaga
nocpencteom CucTemsl.

4.18. Ecnu ycrnosusmu Bknaga npeaycmoTpeHa BO3MOXHOCTb 3akntodeHust KnneHtom [loroBopa Bknaga B nonb3y TpeTbero nvua, nonoxeHns
O6wwmx Ycnosui npuMmeHstoTcs kK TakoMy [Jorosopy Bknaga B 4actu, He npoTuBopeyvallen nonoxeHvam Jorosopa Bknaga n Tapudos no Hemy.

4.19. KnueHT BnpaBe JOCPOYHO NpekpatuTb Aencteue dorosopa Bknaga:
— obpaTtuBLIMCL C NUCbMEHHLIM 3asBneHvem B NMogpasgenerve baxka;
—  npegocTaBuB 3asiBieHNe O npekpaleHn aenctens [orosopa Bknaga nocpegcteom CuUctemsl.

4.20. Mpu HacnegoBaHuu npas no Bknagy HeckonbkMMu HacnegHnkamu KnueHta ¢ MmomeHTa uctpeboBaHms kem-nnbo 13 HacneaHUKOB CBOEW
ponu Bknaga takum obpasom, 4To cymma Bknaga ctaHoBUTCSt MeHbLUe HecHmkaemMoro octaTtka, [loroBop Bknaga npekpaliaeT cBoe geicTeume.

4.21. He nosgHee yem 3a 5 kaneHgapHbIX OHEN 00 AaTbl UCTeYeHUs cpoka AencTtBusi [Joroeopa Bknaga BaHk nHdopmupyeT KnneHta o6
OKOHYaHuK cpoka Bknaga ogHMM 13 cnocoboB, ykadaHHbIX B M. 2.14.1 O6Lwmx Ycnosuii.

5. Mopsinok u cpokn ncnonHeHus Onepaunit no Cyetam

5.1. WHbopmaumio o nnatexHbix pekBusmtax KnueHnta baHk npepoctaensiet KnueHty B niobom MNogpasgenexnn baHka, B Cucteme, a takke
npu obpaweHun KnueHta B KOHTaKTHbIV LEHTP.

5.2. MHbopmaumio o nnatexHbix peksuantax baHka KnueHT moxeT nony4umTe B niobom MogpaspeneHun baxka, Ha Cante baHka, a Takke npu
obpatlueHnn KnmeHta B KOHTaKTHbIN LEHTP.

5.3. B cnyyae ecnu BantoTa nposogumont Onepauum no Cuety otnmnyaetcs ot BantoTel CyeTa, cymma Onepauum no CyeTy KOHBEPTUMPYETCS B
BantoTy CyeTa no BHyTpeHHeMy Kypcy baHka Ha gaTy u Bpemsi npoBeaeHust BaHkom Onepauum no cyeTy, ecnu oTaeNbHbIMM NONoXeHnsiMU OBLLM X
Ycnosun nmnn Tapudamu He YyCTaHOBMEHO WMHOEe. Takow e Kypc NpuMMEeHsieTcs B cnydae, korga ans nposegeHus Onepaummn no Cuety
HeobxoaMMma npegBapuTenbHas KoHBepTauusi cyMmbl Onepaumm no CHeTy B UHYIO BantoTy, B KOTOpol ByaeT ocyLlecTBNéH 6e3HanuyHbIi nepesos
[OEHEXHbIX CPELCTB.

5.4. Tlopsgok 3aunMcneHUsi AeHeXHbIX cpeacTs Ha CueT

5.4.1. Bo wnsbexaHue Ccny4aesB HeSa‘{VICJ'IeHI/IFI/HeCBoeBpeMeHHOFO 3ayncrieHna OeHeXHbIX cpeactB Ha Cuet KJ'IVIeHTy cnepyet coobuaTb
KOHTpareHTamMm pekBuU3nTbl Cuerta, npenocTtaBlieHHbIe eMy BaHkom.

5.4.2. BaHK He HeceT OTBETCTBEHHOCTW 33 HECBOEBPEMEHHOE 3a4MCreHne AeHexXHbIX cpeacTB Ha CYeT, KOTOpoe MPOM3OLUIIO MO BUHE APYruX
6aHKoB, y4acTBYIOLIMX B NPOBEAEHUM pacyeToB, a Takke 3a pacxofbl KnueHTa, KOTOpble BO3HWKIM BCreACTBUE yka3aHHbIX KnveHTom w/vnu
TPETbUM NULOM NNaTEXHbIX PEKBU3UTOB (MIHCTPYKLMI), BKIHOYAs KOMUCCUM OPYTMX GaHKOB (KPEeAUTHBIX OpraHv3auunit), y4acTBYOLLMX B NPOBEAEHUN
pacyeToB.

5.4.3. BaHk 3auncnseT noctynatowime Ha CyeT AeHexHble CpeacTBa B AaTy He no3aHee cneaytowlero OnepaumnoHHOro AHSA 3a AHEM MOCTYMNEHUst
B BaHKk COOTBETCTBYIOLLErO PACMOPSKEHUS, B CMy4Yae eCcrm pacriopsikeHUe COAEPXKUT MpaBUIibHblE NMNATEXHbIE PEKBU3UTbI U COOTBETCTBYET
OencTByoLLEeMY 3akoHoaaTenbCTBy Poccuickon ®eagepaumm, 3a UCKINIOYEHNEM CriyYaeB, yCTaHOBMEHHbIX O0LWmMy YcnoBusaimu.

5.4.4. 3auyucneHune aeHexHbIx cpeacTs Ha CyeT Npu coBepLUEeHUN nnaTexa no 6aHKOBCKUM pekBU3MTaM OCYLLECTBISETCS COrnacHo cregytoLemy
NopSAKY.
[eHexHble cpeacTBa B pOCCUMCKUX pybnsx, mocTynueluvMe B nonb3dy KnveHTta (B TOM 4ucrie B COCTaBe pacriopskeHu Ha obLuyo cymmy C
peecTtpom), 3auucnsTca baHkom Ha CueT He nosgHee cregytowero OnepauMoHHOro AHA nocne nonyyvyeHus BaHkom COOTBETCTBYHOLLETO
pacnopskeHns Npy COBMIOAEHUN HUXKENEPEUYNCTEHHDBIX YCMOBUIA:
a) uMeeT MecTo nornHoe cooTBeTcTBME HoMepa Cueta KnveHta n ®NO KnveHTta (ecnv uHoe He BbiTeKaeT M3 HauMOHamnbHOro obblyas),
yKa3aHHbIX B pacropsbkeHun, AaHHbIM, KOTOpbIMK pacnonaraeT baHk. MNpu uckaxeHunn nnu gonyctumom HecootsetcTBum ®NO KnueHTa
Kak nony4vartens B pacnopsikeHum baHkom nposepsieTca cooTBeTcTBME HOMepa CyeTa n IHH KnueHTa, a Takke gatel poxaeHns KnveHTa;
6) ecnu pekBn3uTbl KnueHTa, ykasaHHble B pacrnopsKeHUU, HE COOTBETCTBYIOT AaHHbIM pekBu3nToB KnmeHTa B BaHke, baHk BnpaBge:
—  BEpHyTb 3TW [eHexHble cpefactBa OaHky nnartenblumka He nosgHee OnepauMoOHHOro OHs, CriedyloLwero 3a OHEM WX MOCTYNNEHUs Ha
KOppPEeCnoHAEHTCKun cyeT baHka;
—  Ha CBO€ YCMOTPEeHWe, HO He no3gHee OnepaumnoHHOro OHS, CreayroLwero 3a AHEM NOCTYNIIEHNST PACTIOPSHKEHUS, HanpaBuTb 3anpoc GaHKy
nnartenbLMKa ¢ NpocbOon yTouHuTh Aetanu nepesoga (Homep Cyeta KnueHnta n ®UNO Knnenta, a Tavke WHH Knnenta n gaTty poxaeHus
KnueHTa).

5.4.5. 3auncneHve AeHexHbIX cpeacTB Ha CUeT npu coBepLIeHUM NaTexa no NaeHTudukaTopy, a UMEHHO - Mo HOMepy MOBUILHOTO TenedoHa
nosy4aTensi, OCyLLEeCTBIAETCSA COrMacHO MOPsSAKY, U3MOXEHHOMY HIUXKE:

a) cpeAcTBa 3auucnsitoTcs Ha CYeT Ha OCHOBaHWUM MHGOPMaLMK O MoryyaTene cpeacTs, onpeaerneHHo HOpMaTUMBHbIMM akTamu BaHka
Poccun, B T.4. nudpopmauum 06 MgeHTndukaTope.
3auucneHne cpeacTB B yka3aHHOM Mopsiake AOCTYNHO KnueHTam, y KoTopbix B CUCTEME NOAKMOYEHA OMNUMS «NepPeBOAbl MO HOMEpPY
TenedoHax. MNpu HeobxoammocTn B Cucteme KnmeHT MOXET OTKMIOYUTL 3TY OMNLMIO UM NOAKIIOYUTE €€ BHOBb.
6) KnueHT moxeT 3apaHee B Cucteme:
—  BblbpaTb CyeT, Ha KOTOpbIA eMy ByayT 3a4UnCNATLCA AeHeXHble cpeacTBa (OCHOBHOM CyeT);
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— 4ns nepeBogoB Yepe3 Cepsuc BbICTpbIx nnatexen — ycraHoBuTb AO «PaiiddariseHbaHk» B kadecTBe baHka no ymonyaHuto. YcTaHoBka
BaHka no ymonuaHnuto noaTeepxaaetca KnueHtom B Cucteme nocpeactsoMm BBoga OpHOpa3oBOro napornsi, COPMUMPOBAHHOIO U
HanpasneHHoro Knuenty AO «HCIK».

B) ecnu KnueHTtom 6bin BbIOpaH ocHOBHOW CYeT, cpeacTBa 3a4McnsatoTcst Ha Hero. Ecnn ocHoBHoM C4yeT He BbibpaH v y KnneHTta HecKornbko
CuyeToB, TO AeHexXHble cpeacTBa 3auncnsatoTcs Ha CyeT, KOTOpbIN onpegenseTcs cnegyowmm obpasom:

—  TeKyLMMn cYeT C nocriegHen aktmBHon Onepaunen — ecnm Takoro HeT, TO

—  nobon HakonutenbHbIN CHET— eCnn Takoro HeT, To

—  nobon cyeT KpeamTHoM KapTbl.

r) nepesoApbl 3a4ncnsoTcA Ha CYET B peXume peanbHOro BpeMeHu;

a) B Tom cnyyae ecnu KnueHT He xenaeTt nosfyyaTtb ykasaHHble Bbllle nepeBoAbl, OH AOMKEeH yBegoMuTb 06 aTom baHk cnegyrowmnmm
cnocobamu: OTKIIOUYMB COOTBETCTBYHOLLYIO onumio B CrucTeMe NGO MOCPeacTBOM nnyHoro obpaleruns B Moapasgenexve Baxka®2. B
danbHenwem KnveHT MOXeT U3MEHWUTb CBOE pelleHue crieaytowmmm cnocobamu: BeibpaB cooTBeTCTBYHOLLYO onunto B Cructeme nvbo
NnocpeacTBoM nuuHoro obpalueHus B MogpasaeneHue baxka®s.,

e) [4Ons uenen nepeBoAoB CPEACTB B ero nonbay no NaeHtndukatopy KnueHT-nonyyatens cpeacTB HACTOSILLMM BbipaXxaeT CBOe cornacue
Ha nepepadvy MHOPMaUMKM O HEM crefylolwuM nvuam: npu nepeBoaax Mexay Knventamu BaHka - nnaTenbluuky, Npu nepeBofax C
ncnonb3oBaHneM Cepsuca 6bicTpbix nnatexen - AO «HCIIK», yyactHukam CepBuca ObICTpbIX NnaTexewn, KNMeHTaM yYacTHWUKOB
Cepsuca GbICTpbIX MNaTexen (NnaTenbLMKy No onepauumn).

KnneHT — nonyyatenb CpeACTB BbipaXaeT CBOe cornacue Ha npuMeHeHne VigeHTudukatopa v 3auncneHne aeHexHblX cpeacTB Ha ero Cyet no

WpeHTudukaTopy.

5.4.6. [Mpu nocTynneHun Ha KOPPECnOHAEHTCKUA cyeT baHka [eHexHbIX CcpeAcTB [ANs MoraweHns MPOCPOYEHHOW WM  Tekyllewn
3agomkeHHocTn no KpeamtHomy [loroBopy B CyMMe, MpeBbILLAOLLEN pa3Mep 3TOW 3af0mkeHHOCTH no AaHHomy KpeantHomy [lorosopy, 3aeMLumk
nopy4aet baHKy ocyLLecTBUTb NepeBoa CyMMbl, OCTaBLUENCS NOCe NoralleHns ykasaHHOM 3a0MKEeHHOCTH, Ha Nobor Tekywmii cuet 3aemimka,
OTKPbITbIN B BaHke®.

5.4.7. 3aumncneHHble 6e3HannYHbIM CNocoboM/ BHECEHHbIE HanUYHbIMK Ha CYeT AeHexHble cpeacTBa BktoyatTcs B [JoCcTynHbIn 6anaHc He
nosgHee cneaytowero OnepaumMoHHOro AHA CO AHSA 3a4MCINEeHUst AEeHEXHbIX cpeacTB Ha CueT. VckniodeHne coCcTaBnsaloT BHECEHUE AEHEXHbIX
cpencts Yepes «Cash-in» 6aHkomaT baHka, 3auMcneHne geHexHbIx cpeacTs 6e3HannyHbIM cnocobom nocpeacteom Mepesonos mexay Kaptamu,
a TaKkke 3a4ucrieHne OeHEeXHbIX CPEeACTB, OTMNPaBrEHHbIX C Mcnonb3oBaHveMm Cepsuca ObICTpbiX nnatexen. B aTom cnyvae baHk oTpaxaet
OeHexHble cpeactsa B [locTynHOM OanaHce B pexume «peanbHOro BpemeHu». KrnmeHT MOoXeT ucrnonb3oBaTb CymMMy B3HOCa/mepeBoja,
oTpaxeHHyto B [locTynHoMm GanaHce no TakMm onepauusiM, TONbKo Ans npoeegeHust Onepauuii no Kapte 4O MOMeEHTa 3a4nCreHnsl CPeacTB Ha
Cuer.

5.4.8. BHeceHHble HanuuHbiMKM 4Yepe3 «Cash-in» GaHkomaT baHka, a Takke 3auncneHHble 6e3HanMyHblM CrnocobomM MocpeacTBOM
MomeHTanbHbIX NepeBoaoB Mexay Kaptamu AeHexHble cpefcTBa oTpaxatoTces no CyeTy He no3aHee cregyowero OnepaunoHHOro AHS CO AHS
BHeceHus / nepeBoaa.

5.4.9. baHk 3a4ucnseT OeHexHble cpeAcTBa, Bo3BpalleHHble 3 6aHka nonyyarens B nopsgke M CPokM, ykasaHHble B M. 5.4.3 HacToswero
Pasgena. Ecnu Bantota Onepaumun no CuyeTy oTnmyaeTtcsa ot BantoTbl CyeTa, baHk ocyllecTBnseT 3auncneHne Ha CyYeT No BHYTPEHHEMY KypCy
BaHka Ha gaTy n Bpemsl npoBeaeHMs onepauun 3avmcneHus Ha Cuet, ecnu otgenbHbIMK nonoxeHnsmu OOWwmx Ycnosui unu Tapudamm He
yCTaHOBIEHO UHOe.

5.4.10. Ecnu nHoe He ycTaHoBneHo OOWMMK YCnoBusMMK, B CryYae 3ayvcreHus AeHexHblX cpedctB Ha CyeTta KnmMeHTOB Ha OcCHOBaHWM
pacnopsikeHui, NOATBEPXAEHNE UCTONHEHUS pacnopsixeHus baHkom KnueHTam ocyliectsnsieTcd He no3gHee OnepauroHHOro AHs, cnegyoLwero
32 JHEM UCMOJSTHEHUS PacnopsKEHMS, MOCPEeACTBOM NPeAoCTaBneHns KnueHTy ak3eMnsipa UCNOoNHEHHOMO pacnopsbKeHust Ha ByMaxHOM HocuTerne
C npocTaBneHnem Ha Hém wrtamna baxka «[poBeaeHo», Aatel ncnonHexus B oopmate AO.MM.ITTT, n nognucy ynonHOMOYEHHOIO COTPYAHUKa
BaHka). Takoh 3k3emnnsip MCNOMHEHHOro pacriopshkeHus npegocraensaeTca KnueHnty npu ero obpaweHun B [logpasgeneHne banka ¢
COOTBETCTBYHIOLLMM 3aMPOCOM.

5.5. nOATBep)Kp,eHVIe UCTOYHUKA NPOUCXOXAEHUA BHOCUMbIX Ha CyeT AeHEeXHbIX cpeAacTe

5.5.1.  Kn“eHTOM/TpeTbUM NULLOM UCTOYHUK NMPOUCXOXOEHNS BHOCUMBIX HAa CUeT AeHEXHbIX CPEACTB NOATBEPXKAAETCS MyTeM NpeaocTaBneHus
cBefieHNin 06 UCTOYHUKE MX NMPOUCXOXOEHUS.

5.5.2. Mpu BHECEHNM HanNM4YHbIX AEHEXHbIX cpeacTB Ha CueT KnveHTom mnu TpeTbum nuuom B lMogpasgeneHun bavk Bnpase/ B criyyasx,
YCTaHOBIEHHbIX 3aKOHOAATENBCTBOM, 0053aH 3anpocuTb Y KnneHTta unm BHocuTens ceegeHns 06 CTOYHMKE MPOUCXOXAEHNSI BHOCUMbIX CPEACTB
1/ VN OOKYMEHTbI, NOATBEMKAAIOLLMNE NCTOYHUK MPOUCXOXKOEHUS TAKUX HANUYHbIX OEHEXHbBIX CPEACTB, @ TakKe NMPUMEHUTb MepbI, YkadaHHble B
n.n. 5.5.3un5.5.4 O6wwmx Ycnosui.

5.5.3. [pu oTkase OT npegocTasreHus no 3anpocy baHka OOKYMEHTOB, MOATBEPXKAAKLUMX UCTOYHUK MPOUCXOXKAEHNUS HANMUYHBLIX AEHEXHbIX
cpeacTs, BHOCUMbIX Ha CueT KrMeHTOM Unu BHOCUTENEM [OEHEXHbIX CpeAcTB, baHk BrpaBe oTkasaTb B MPUMeMe OT HUX HamM4HbIX AEHEXHbIX
CpencrTs.

5.5.4. Tlpu HenpegoctaBneHUn KrMeHTOM WnyM BHOCUTENEM CPEACTB Mo 3anpocy baHka [OKYMEHTOB, MOATBEPXAAWMX WCTOYHUK
NMPOUCXOXOEHNS HamNMYHbIX AEHEXHbIX CPeACTB, BHOCUMbIX Ha CyeT KnueHToM mnv TpeTbuM NMLOM, NGO Npu HEBO3MOXHOCTM NOATBEPXAEHMUS
MCTOYHMKA MPOUCXOXKAEHUA HaNMUYHLIX CPEeACTB C MCMOSb30BaHWMEM MpeAoCTaBlieHHbIX AOKYMEHTOB, BaHk Brpase orpaHvMyuTb BO3MOXHOCTY
KnueHTa no coBeplueHWio pacxodHbix onepauuit no CyeTy B CyMMe BHECEHHbIX HanuyHbiX cpeacts. [1o npedocTaBrieHUst [OKYMEHTOB,
NOATBEPXKAAILIMX WCTOYHMK MPOUCXOXKAEHUSI YKasaHHbIX CPEACTB, CyMMa BHECEHHbIX HarM4HbIX CPeACTB paccMaTpuBaeTcsl B KadecTee
HeCHWKaeMoro octaTka Ha CueTe KrnimeHTa ¢ y4eTOM yka3aHHOro Hibke. B cryyae npvMeHEHUs Takoro orpaHuyeHms U Npy NOSHOW WU YaCTUYHO
HELOCTaTOYHOCTU AEHEXHBIX CPEACTB Ha CueTe A UCMOSTHEHUs! PACTOPSKEHMIA 3@ CYET CYMMbI, NMPEBLILLAIOLLEN HECHMKAEMbI ocTaToK, KnueHT
BMNpaBe OCYLLECTBNATL CNeAytoLMe onepaLmm ¢ UCMomNb30BaHWEM CYMMbl HECHUXKAeMOro ocTaTka (danee — PaspeluéHHble onepauum):

—  ynnaTa Hasoros, WTPadoB U UHbIX 06A3aTeNbHbLIX NMaTexen, NPeayCcMoTPEHHbIX TpeGoBaHMAMM AeNCTBYIOLLEro 3akoHoAaTeNbCTBa, a
TaKke ynnara neHe, WTpagoBs, HEYCTOEK, CBA3AHHbLIX C MPOCPOYKON YKasaHHbIX NiaTexen;

- onfara nnatexeil, npuunTaowmxca baky;

—  ynnaTa cpefcCTB Ha OCHOBaHUM TpeBGoBaHUI TPETBUX UL, KOTOPbIE BO3HUKIN B COOTBETCTBUM C 3aKOHOM (MCMOMHUTENbHBLIX JOKYMEHTOB,
TpeBoBaHMii HAaNOroBbIX, TAMOXEHHbIX U MHbIX OPraHoB);

—  CHATWE paHee BHECEHHbIX AEHEXHbIX CPEACTB B HAaNMYHOM hopMe (B CYMME BHECEHHbIX CPEACTB 3a BbIYETOM OCYLLECTBMEHHbLIX paHee

62 Ycnyra JocTynHa ¢ MOMEHTa ee TEXHUYECKOW peanusauum.
63 Ycnyra JocTynHa ¢ MOMEHTa ee TEXHUYECKOW peanusauum.

64 MonoxeHne He NPUMEHSIETCS NPU NoralweHU 3aa0IHKeHHoCTM no KpeautHomy [dorosopy 3a cyet noctynuslumx cpeacts M(C)K.
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nnaTexewn, ynoMaHyTbIX B HACTOALLEM NyHKTE (Npy Hanuuum));
—  NepeBOA BCEro octaTka AeHexHblx cpeacts co Cueta npu pactopxeHun Jorosopa 6aHKOBCKOro cyeTa (BKnaga).
Mpw coBeplueHun PaspeLuéHHbIX onepauuii CyMMa HECHUXXaeMOoro ocTaTka yMeHbLUaeTCs Ha CYMMY, 9KBMBANEHTHYIO CyMMe 3TuX onepaumii. baHk
06513aH OTka3aTb B WUCMONHeHUM PacnopspkeHusi B crydae, ecnv B pesynbTaTe COBEpLUEHMS Takon onepaumn OyaeT ymeHblueHa cymma
HECHKaeMoro octaTka, 3a UCKIYeHNeM Ccryyaes, Koraa Takasi onepaums BXOAUT B nepeyeHb PaspelueHHbIX onepaumii.

5.6. OcHOBaHM1A oTKa3a B 3a4ncrieHnn/npuocTaHoOBNEHNE 3a4UCIIeHNA AeHeXHbIX cpeacTB Ha CueT KnueHTa

5.6.1. B uensax npenoTepalleHna BoBlieYeHUA KnueHToB B coBepLleHne npoTuBonpaBHbIX newvictBui baHk BnpaBe OTKa3aTb B 3a4ucCneHun
OEeHeXHbIX cpeacTB Ha cyeT KnveHTa B Cnyvasdx, korga 'y BaHka nmetoTca No4o3peHus B TOM, YTO coBepLUaeMas onepaumst MoxeTt ObITb CBSAA3aHa
C HapylwleHnem 3akoHoa4aTesnbCTBa Po.

5.6.2. B cnyyae nonyyeHuns baHkoM YBeOoMMNEHNs O NPUOCTAaHOBMEHUN A0 OCYLLECTBMEHNS 3a4MCNEeHNs AeHEeXHbIX cpeacTB Ha CueT KnneHTa
BaHk:

5.6.2.1. npuocTaHaBnMBaeT 3auyncrieHne OeHEexXHbIX cpeacTB Ha CyeT KnueHTa no pacnopsikeHuto, ykasaHHOMY B YBeAOMIEHUUM O
npuocTtaHoBneHuu, Ha 5 (MaTtb) Pabounx gHen ¢ MOMeHTa Nony4yeHnst Takoro yBe4OMIIEHUS;

5.6.2.2. HesameanutenbHo yBegoMnseT KnneHta, aBnstoLlerocs nonyyarenemM AaHHbIX AEHEXHbIX CPEACTB, O TAKOM NPUOCTaAHOBMNEHUU, a Takke
0 HeobxoauMocCTH NpeacTaBneHns B baHk JOKyMEHTOB, NOATBEPXAAIOLLMX 06OCHOBAHHOCTL MOMNyYeHUs NepeBedeHHbIX CPeacTB. Takoe
yBegomrieHve HanpasnseTca KnueHTy nobbim (no Bbibopy BaHka) n3 ykazaHHbIX 1 AOCTYMHbIX AN BaHka cnocoboB: TenedoHHbI 3BOHOK
Ha KOHTaKTHbIA HOMEp, 3MEKTPOHHOE NWCbMO Ha agpec 3NeKTPoHHOM nouThl KnueHTa, umetowmincs y baHka, CMC-coobleHne n/mnm
Myw-ysegomnexue.

B cnyyae npepocraBneHus KnneHtom B BaHk 4OKYMEHTOB, ykasaHHbIX B M. 5.6.2.2 O6wux Ycnoeuin, B Te4eHNe cpoka, ykazaHHoro B n. 5.6.2.1

O6wmx Ycnosui, baHk 3auncnsieT geHexHble cpeacTsa Ha Cyet KnneHTa.

B cnyuae HenpepocTaBneHus KnueHtom B BaHk 4OKYMEHTOB, yka3aHHbIX B M. 5.6.2.2 O6Lwumx YcnoBsui, B Te4YeHNe cpoka, ykasaHHoro B n. 5.6.2.1
O6wmx Ycnosun, baHk BoO3BpallaeT OEHEXHble CPeacTBa B KPeAUTHYK OpraHmsauumto, OT KOTOpoW Obino nonyyvyeHo YBedomreHue o
NPUOCTaAHOBNEHMMN, AN NX NOCMEaYWero 3a4ncneHma Ha cyeT nnaTenbluyka — puanyeckoro nuua. Takon Bo3BpaT baHk ocywiecTBnseT He
nosgHee 2 (Osyx) Pabouux gHel nocne NcTeveHust cpoka, ykasaHHoro B n. 5.6.2.1 O6wwmx Ycnosun.

B cnyyae nonyyeHusa baHkoM YBe4OMMEHUS O NPMOCTaHOBMAEHWUU MOCIE OCYLLECTBIEHNS 3a4MCNeHns AeHexXHbIX cpeacTs Ha CyeT KnueHTta baHk
HanpaBnseT B KPeOWUTHYH OpraHv3auuio, OT KOTOPOMW MOCTYNWUMO Takoe yBeAoMIieHVe, yBeOOMIIeHVEe O HEeBO3MOXHOCTU MPUOCTaHOBIEHUS
3auuncnenns cpeacts Ha CyeT KnueHTa — nonyyartens no oopme u B nopsigke, yctaHoBneHHoMm BaHkom Poccum.

5.6.3. BaHk BnpaBe He 3auMCnsATb NOCTYMUBLUME AEHEXHble CPeACTBa B MHOCTPAHHOW BamnioTe, B Criydyae ecnu 3auncrieHne Ha Cuer
HEBO3MOXHO M3-3a HEJOCTATOYHOCTWN, HETOYHOCTU UITN HEKOPPEKTHOCTU PEKBU3NTOB, YKasaHHbIX B pacropskeHun. PaccrnegosaHue no onepaumm
3a4MCneHNs AEHEXHbIX CPeACTB B MHOCTPaHHON BantoTe Ha CYeT No ykasaHHbLIM NpUYMHaM He MOXeT npesbilwaTh 12 ([seHaduaTts) kaneHaapHbIX
OHen.
5.6.4. CTOpOHbLI JOrOBOPUNUCH, YTO BaHk oTKa3biBaeT B 3a4nCeHNn:

— MOCTYMNMBLUMX AEHEXHbIX CPeACTB Ha CyeTa B pedKkunx MHOCTPaHHbIX BamioTax, ykasaHHbix Ha Cavite baHka;

— MOCTynMBLUEN pedKoN MHOCTPaHHOW BantoTel, ykadaHHoW Ha CanTte baHka n oTnmyHoi oT BantoTbl CyeTa, Ha Bce CueTa.
5.6.5.  baHk BnpaBe BEpHYTb AeHeXHble CPeAcTBa B 6aHK OTnpaBuTens:

—  ecnu no pesynbTaTam NpoBeAeHWsl paccrefoBaHNs MMETCA OCHOBaHWA Ans BO3BpaTa AeHEXHbIX CPeACcTB B GaHK oTnpaBuTens;

— MO WUCTeYeHMW cpoka NpPOBEAeHUss paccrefoBaHUsa Mo onepauun 3adyucrieHusl, ecnu peaynbTaToM NpoBedeHUs paccrefoBaHns He cTano
3a4ncrneHve cpeacTs Ha Cyer;

—  cyMMa MOCTYMUBLUNX AEHEXHbIX CPeACTB MEHbLLUE UMW paBHa CyMMe B3MmMaeMoro BaHKoM KOMUCCUOHHOIO Bo3HarpaxaeHus 3a nposeaeHve
Onepauun no cyeTy.

5.7. OcHoBaHusA OoTKa3a B npueme unu ucnonHeHumn PacnopsixkeHus, Bo3BpaTt PacnopspkeHus KnueHta 6e3 ucnonHeHus
5.7.1. BaHk nmeeT npaBo oTkasaTb B Npueme PacnopsikeHus Mo OCHOBaHWSIM, NPeAyCMOTPEHHbIM n.n. 5.9.12, 5.15.9 O6wmx Ycnosun.
5.7.1.1. BbaHk umeeT npaBo Ha nobom atane Bo3BpaTUTbL PacnopsxeHne KnveHta 6e3 ncnonHeHns B criyvae:

—  0obHapyXeHusl OLMOOK N HETOYHOCTEW, AOMNYLLEHHbIX B PEKBU3MTAX;

—  MPW3HaHWSi COMHUTESNbHbLIM YOOCTOBEPEHUSI NpaBa pacnopsikeHnsa CueTom;

—  HenpepcTtaBneHuns KnneHtom o60cHOBbIBaOWMX (MOATBEPXKAAOLWMNX) JOKYMEHTOB, TpebyeMbIX Npu NpoBeAEHMN BaOTHbIX Oonepauui,
ecnu 3To NpeaycMOTPeHO 3akoHoaaTenbcTBoM Poccuickon ®eaepaumu,

—  HepocTato4HocTu [locTynHoro 6anaHca gnsa ncnonHeHus PacnopspkeHns B MOMEHT ero UCnonHeHnss baHkowm;

—  ecnn Onepauusa no CyeTy He MOXeT ObITb Mpon3BeAeHa Mo NpUYMHe Toro, 4To CyeT 3akpbIT MO0 Ha AeHexHble cpeacTBa Ha CuyeTe (Ha
CyeT) HanoXeH apecT U HeapeCTOBaHHbIX CPEACTB HEAOCTATOYHO AJ1st UCMONHEHMs PacnopsikeHus;

—  ecnn Onepauusa no CueTy coBepluaeTcst 6e3 nonyyeHns cornacms (oMHaAHCOBOIO YrNpPaBmsitoLLIErO B COOTBETCTBUM C 3aKOHOAATENLCTBOM
0 6aHKkpoTCcTBE (hU3MYECKMX NnL;

—  HeCOOTBETCTBUsI NPOBOAMMON onepauum TpeboBaHnsaM AeNCTBYOLEro 3akoHogaTenscTea Poccuiickon ®epepauny;

—  ecnu B COOTBETCTBMM C TpeboBaHWsIMM AENCTBYIOLLEr0 3aKOHOAATENbCTBA B pedynbTaTe ocyllecTBnaeMoro KnmeHTom nepeeoga co
CyeTa 3auncrneHne CpeacTB Ha CYET NnosyyaTenst HEeBO3MOXHO;

— ecnu y baHka UMeloTCsi OCHOBaHUsi monaratb, YTO B OTHOLUEHWM XOTS Obl OQHOrO M3 Y4aCTHMKOB OAHHOMW onepauun (oTnpaBuTens,
nonyyaTensi, unu BbirogonpuobpeTaTtens, a Takke UHAHCOBbIX MHCTUTYTOB, YYaCTBYOLUMX B NPOBEAEHUN MnaTeXen), NPUMEHSATCA
3KOHOMMYECKMe, (bMHAHCOBLIE, TOProBble MEepPbl OrPaHNYNTENBHOIO Xapakrepa.

5.7.1.2. baHk BnpaBe He UcnonHATbL PacnopspkeHuss KnueHta o nepeeoge cpeacTB co CyeTa MM O CHATUMM HanUYHbIX AEHEXHbIX CPEeACTB CO
CueTa Ha cyMMy HeucnonHeHHbIx KnneHTom 06a3atenscTB B TedeHve 40 kaneHgapHbIX OHEN B Criyvasx:

—  BO3BpaTa baHKOBCKOW KapTbl HA MaTepuanbHOM HocuTene B baHk, HauMHas ¢ gatel Bo3BpaTa KapTel B baHk;
—  OKOHYaHWs cpoka AencTBus KapTbl, HA4YMHas ¢ NepBOro OHA MecsiLa, CrneayoLwero 3a nocrneaHum MecsuemM cpoka aencteus Kaptol;
—  3akpbiTna CyeTa, K KOTOpOMy BbinylleHa KapTa, HauvMHas ¢ gatbl nogaun KnueHTom 3asiBreHuns o 3akpbiTum CyeTa (pacTopXeHun
Oorosopa), k KoTopoMmy BbinyLeHa KapTa.
[Mpn 3TOM Npy BO3HNKHOBEHWM 3a0mkeHHOCTU No CyeTy baHk BnpaBe TpeboBaTh NoraleHnst 3afoMKeHHOCTI cornacHo n. 5.9.8 O6wmx Ycnosui
[0 3aKkpbITus CueTa.

5.7.2. bBaHk BnpaBe nocrne npeaBapuTenbHOTO MpeaynpexaeHus oTkasath KrnvewTy, uHoMy [epxatemo KapTbl B mpueme OT Hero
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PacnopsikeHuin, noanucaHHbIx KnveHToMm, nHbiM [epxatenem KapTbl OneKTPOHHOW MOAMUCHID, B Cllydae BO3HUKHOBEHWUS MOAO3PEHUs, YTO
Onepauus ocyulecTensieTcs B Lensx neranv3aumm (OTMbIBaHUS1) 4OXOA0B, NOMYyYEHHbIX NPECTYMNHbIM NyTeM, 1 (ouHaHCMpoBaHua TeppopusmMa. B
aTom cnyyvae KnueHt, uHon fOepxatens KapTbl o6s3yetcs no TpeboBaHutio BaHka npepocTaBnsTb Haanexawym obpasom ogopMIIeHHble
PacnopsixkeHusa Ha BymaxxHOM HocuTene.

5.8. MpoBepka Onepauum Ha Hanuuue npusHakoB OBCK

5.8.1. [lpu npneme PacnopskeHus K UCNOMHEHUIO YCTaHaBNMBaeTCA AOMOMHUTENbHAS npoueaypa npuema PacnopsXeHus K UCMOSHEHWIO B
3aBucmmMocTm oT Tuna Onepauum no CyeTy: KOHTPOnb Hannuns/oTcyTcTBusa MNMpusHakoB OBCK, koTopbin ocyuiecTBnseTcs baHkom nytem nposepku
Hanuumsa munu otcyteTeus [MpusHakoB OBCK npumeHuTensHO k onpegeneHHomy PacnopsbkeHuto. Mpu Boisenenun MNpusnakoB OBCK npwu
coBepLueHun KnueHTom onepaumin ¢ umdgpoBbiMu pybnsmu baHk pykoBoacTByeTcs TpeboBaHMAMU 3akoHodaTenbcTea PO.

5.8.2.  Tposepka Onepauun no CuyeTy, COBEpLLUEHHOM C Ucnonb3oBaHueM KapThbl, ¢ ncnonb3oBaHvuem ViaeHTudgukatopa yepes CepBuc bbICTpbIX
nnaTtexen, Ha npegmeT Hanuuusa lMpusHakoB OBCK npoBogutca BaHkom go MOMeHTa cnucaHus AeHexHbix cpeactB co Cueta. B cnyyae
BbisiBNeHus MpuaHakoB OBCK baHk:

— OTKa3blBaeT B coBepLUEHUN Onepau,vwl no C‘-IeTy;

— wnHdopmupyeT KnueHTta 06 oTkase B npoBegeHun Onepaummn no CYeTy, 0 BO3MOXHOCTSAX CHWXKEHUS PUCKOB B ByayLlem, O BO3MOXHOCTU
coBepLUeHusi noBTOpHON Onepaumu no CuyeTy TeM ke CrocoboM C TEMU Xe PeKBU3UTaMKU U CYMMOW NMyTeM COBEPLUEHUSI MOBTOPHOWM
Onepaumn no Cuery.

— BnpaBse 3anpocuTb y KnneHta nHcpopmaumio o Tom, YTo nepeBod AeHeXHbIX cpeacTB He aBnsietcsa OBCK.
KnueHT BnpaBe coBeplwmnTb NoBTOpHyt0 Onepauunto no CyeTy cnocobom, ykasaHHbIM Bbiwwe. [py aTom, ecnv KnueHT ocyLecTBun NoBTOPHYHO

Onepaumnio no CyeTy WHbIM cnocobom/He npedocTaBun 3anpolleHHyto baHkom wuHgopmauuo, Takas Onepauma no Cuety cuuTaeTcs
HECOBEPLUEHHOWN.

B cnyyae ecnu BaHk 13 Basbl gaHHbIX BaHka Poccuu:
— He nony4un nicpopmaumio, baHk npoBoAMT NoBTOPHY Onepauunto no Cyety;

— nony4un uHdopmaumio, baHk oTkasbiBaeT B coBepLUeHUM NoBTopHOM Onepaumu no CueTy, nHpopmupyeT KnneHTa o NpUHATLIX AeNCTBUSAX,
MX MpUYnHax, BO3MOXHOCTM coBeplueHus KnveHToMm nocnepytowent nostopHon Onepaummn no CueTty. BaHk npoBoauT nocnenytoLlyto
nosTopHyto Onepauuto no CyeTy No UCTeYeHUN ABYX AHEN CO AHS coBepLleHns KnmeHToM nonbITkn nosTopHon Onepauun no CyeTy, ecnn
HET WMHbIX OCHOBaHWM ONsi oTka3a B coepweHun Onepauum no CuyeTy, npemycMOTpeHHbiX O6wumy YCnoBusMKM M OEWCTBYIOLLUMM
3aKoHO4ATEeNbLCTBOM.

5.8.3.  TllpoBepka nHbIx Onepauuit no CueTy, 3a UCKMOYEHNEM NPEAYCMOTPEHHbIX N. 5.8.2 O6wumx Ycnosui, nposoautcs baHkom npu npueme K
ncnonHenuto PacnopspkeHuin KnuerTa. B cnyyae BeissBnexuns MNMpusnakos OBCK BaHk:

— npuocTaHaeBnmMeaeT Npuem K UCnosiIHeHUo PaCI'IOpFl)KeHVIH CPOKOM Ha ABa OHA;

— uHopmupyeT KnneHta o NpMoCTaHOBEHWUMN Nprema K UCMOMHEHNO PacnopsikeHns, 0 BO3MOXHOCTSIX CHUXKEHUS PUCKOB B Byayuiem, o
BO3MOXHOCTU MOATBEPXAEHNs PacnopsikeHns He Mno3gHee OAHOro OHs, Crnedylouwero 3a AHEM MNPUOCTAHOBMNEHWS, MyTEM JTMYHOrO
obpaluenus B NogpasgenerHve baHka nunu yepes KoHTakTHbIV LEHTP;

— BnpaB.e 3anpocuTb y KnneHta nHcpopmaumio o Tom, YTo NepeBos AeHEXHbIX cpeacTB He aBnsietcs OBCK.

KnueHT BnpaBe noaTtBepautb PacnopshkeHue cnocobom, ykadaHnHbiM Bbiwe. [pu atom, ecnn KnueHT noateepamn PacnopsbkeHne WHbIM
crnocobom/He noaTBepaun PacnopsikeHue/He npefocTaBun 3anpolueHHyto BbaHkoM uHdopmauwmio, PacnopsikeHne KnueHTa cuutaeTtcs He
NPUHATBEIM BaHKOM K NCMOMHEHMIO.

B cnyyae ecnu baHk 13 basbl gaHHbIX BaHka Poccuu:
— He nony4un nHcopmaumio, baHk NpyHUMaeT K UCNOMHEHNIO NoATBePXXaeHHoe PacnopspkeHue,

— nony4yun Mchopmaumo, BaHk npuoctaHaennBaeT nNpmemM K MUCNOJIHEHUIO NoATBEpPXOEeHHOro PaCI'IOpH)KeHMH Ha OBa OHA CO OHA ero
noagreepXxgeHud, VIHCbOpMVIpyeT KrnveHTa o NpuHATLIX 4ENCTBUSX, UX MPUYMHAX, CPOKax NPUOCTAHOBIEHUSA. BaHK MPMHUMAaET K MCMONTHEHUIO
I'IO,ElTBGp)K,D,éHHOS Pacnopﬂ»(eHme Nno UcTteyeHnn gByx OHEN co aHsA HanpasneHua KnueHtom noaTeepXaeHusd, ecnn HeT UHbIX OCHOBaHWI
On4a oTkasa B UCMNOJTHEHUN, NpelyCMOTPEHHbIX O6wwumn Ycnosusimn n ,CleIZCTByIOLLI,VIM 3aKoHOOaTesNIbCTBOM.

5.8.4.  BaHk uHdopmmpyeT KnmeHTta B pamkax n. 5.8.2 n n. 5.8.3 nobeim goctynHbIM Ans baHka cnocobom: TenedoHHbI 3BOHOK Ha KOHTaKTHbIN
Homep MobunbHoro TenedoHa KnveHTa, anekTpoHHOe NMMCbMO Ha aApec 3NeKTPOHHOW noyThl KnveHTta, nmetowmincs y banka, CMC-coobuieHune
n/vnn Myw-yBegomnenune. KnueHt nepegaet baHky nHdopmauuo, NpeaycMoTpeHHyto n. 5.8.2 n n. 5.8.3 O6wux Ycnosuid, nyTeM obpalleHns B
KOHTaKTHbI LEeHTp B cooTBETCTBUM ¢ Ycnosuamu JO.

5.8.5.  baHk B cootBeTcTBUMM C M. 5.8.2 1 n. 5.8.3 npegoctaBnseT KnneHTy pekoMeHaaumnm no CHWKEHNIO PUCKOB MOBTOPHOIO OCYLLECTBEHUS
OBCK nyTem pasmelleHus Takux pekomeHaaumin Ha Cante BaHka n ykasaHusi Ha HEOOGXOAMMOCTb O3HAKOMUTBLCSI C 3TUMU PEeKOMEHAAUMAMMY B
coobLeHnn/yBegomneHnm, HanpasneHHoM baHkoM B COOTBETCTBUM C BbiLeyKa3aHHbIMWU NyHKTaMM.

5.8.6.  KoHTponb Hanunuus/otcyTcTBus MpusHakoB OBCK, npeaycMoTpeHHbin n. 5.8 O6Lwmx YCrnoBuii, He MPUMEHSIETCS K NepeBofaM AEHEXHbIX
CcpencT., ykasaHHbIM B €T. 99, ¢T. 101 3 o1 02.10.2007 Ne 229-d3 «O6 MCNONHUTENBHOM NPOU3BOACTBEY.

5.9. Mopsiaok ocyLecTBNEHUA CNMCaHUA AeHeXHbIX cpeacTB co CyeTa M ncnonHeHue PacnopsikeHun

5.9.1. CnuncaHue cpeacte co CueTa ocyulecTansieTcs baHkom Ha ocHoBaHMK:

— PacnopsixeHus.

— PelweHuns cyga n gpyrmx ynosIHOMOYEHHbIX roCy4apCTBEHHbLIX OPraHoB.

— B uHbIX cnyyasix, npeaycMoTpeHHbix O6wmmn Ycnosuamu, [Jorosopom 1 AeiCTBYOLLMM 3akoHoAaTenscTBoM Poccuiickon ®enepauun.

5.9.2. [o ocyulecTBneHus nepeBoaa AeHexHbIX cpeacTB KnmeHT MoxeT obpatutbes k coTpyaHuky MoapasaeneHus baHka 3a pasbsiCHEHVEM
€My yCIOBMI OCYLLIECTBIEHUS NepeBoaa AeHEXHbIX CPeaCTB.

5.9.3. PacnopsikeHne Ha nepeBo OEHEXHbIX CPEACTB nony4vaTento-hmandeckomy nuuy, Tpebytollee B COOTBETCTBUM C 3aKOHOAATENBLCTBOM
npocTaBneHns nrnaTensbLMKoM B PacnopsikeHun koga Buaa agoxoaa, ogopmnsiercst Knuentom B MogpasaeneHun banka®.

5.9.4. Mepen npuemom PacnopsikeHnit oT KnueHTa (JoBepeHHOro nvua) K McnonHeHuto BbaHk ocylecTBnsieT NpoBEpKY AOCTATOYHOCTU
npepocTaBneHHbiX KnneHtom ([JJoBEpEHHBbIM NULIOM) NMATEXHbIX PEKBU3UTOB AN OCYLUECTBIIEHUSI NepeBoaa OEHEXHbIX cpeacTs. B

65 Bo3aMoXXHOCTb 0dhopMIieHus Takoro PacrnopspkeHus B Cucteme npefgoctasnsetcs baHkom Mo Mepe TEXHUYECKO peanvaaumm.
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criyyae ecnv nnaTexHble pPekBM3UTbl, NpeaocTaBreHHble KnneHtom (ﬂOBepeHHbIM J'IVILlOM), He COOTBETCTBYHT YCTaHOBJIIE€HHbIM
Tpe6OBaHMHM, BaHk He NPpUHMUMaET Takoe Pacnop;DKeHme K UCNOJNTHEHUIO N yBeaOMNAEeT KnueHta 06 aTom He no3gHee Paboyero gHs,
cneaywouwlero 3a gHeM nony4yeHusa pacnopsaXeHna KnueHTa.

5.9.5. Ecnu nHoe He npegycmoTtpeHo O6wmmn Ycnosusamu, [loroBopoM nnu cornawieHnem mexagy bankom n KnuneHtom, cnucaHme geHexHbIX
cpeactB co CyetoB KnueHToB ocyulecTtensietcss baHkom B npegenax OoctynHoro 6anaHca, B nopsake NOCTYNMEHUS pacnopsiKeHni B
BaHK 1 npuHATUS nx BaHKOM K UCMOMHEHUIO.

B Ccny4yae HeaOoCTaTOYHOCTU AeHEeXHbIX CpeaCcTB ANnA UCMNOoJTHEeHUA pacnopﬂx(eHw?l, nocTynneLInX B BaHk OAHOBPEMEHHO C TOYHOCTbIO 40 MUHYTDI,
OHU ucnonHsTca baHkoMm:

— B Clyyae ecnn pacrnopshKeHUsi OTHOCATCS K OOQHOW o4epedHOCTU (O4epedHOCTb onpedensieTcs CornacHo AecTByoLeMy 3akoHoO4aTenbCTBy
P®) - BaHk UCNOMNHSAET NOCTYNMBLUME PaCMoOPsPKEHNS B NOPSIAKE BO3PACTAHUSI CYyMMbl PAcriopsiKEHUsI.

— B CNnyyae ecnv pacropsbkeHUst OTHOCATCS K pas3HoW oyepenHOCTU, nepBbiMyM BaHK MCMonHsieT pacnopsbkeHuss ¢ Gonee NpUOPUTETHOM
o4epedHOCTbIO COrnacHo AENCTBYIOLWEMY 3aKkoHoAaTenbcTBy PO.

5.9.6. HecaHKUMOHMPOBaHHbIV Nepepacxo A0MmKeH ObITb noraweH KnueHToM B AeHb ero BO3HUKHOBEHWS. KnueHT npegoctasnseT baHky npaso
OCYLLECTBMATL NoralleHne HecaHKUMOHMPOBAHHOIO nepepacxofja nyTeM CnncaHus AeHexHbIX cpeAcTB co CyeTa, a Tawke C MHbIX
CueToB KnueHTa 6e3 nonyyeHus gononHuTenesHoro cornacus KnueHrta B nopsgke, npegycmotpeHHom n. 3.10.1 O6wmx Ycnosui.

5.9.7. BaHk npuHumaeT PacnopsixeHus oT KnveHTta (JoBepeHHOro nuua) kK ucnonHeHuto B npegenax [loctynHoro banaHca, onpegensemoro Ha
MOMeHT npuema PacnopsikeHusi. baHk ncnonHsiet PacnopspkeHust, npuHsATbie oT KnueHTa (JoBepeHHoro nuua), B npegenax QoctynHoro
BanaHca Ha MOMeHT hakTU4ecKoro NCNosnHeHUs PacnopsxeHus.

5.9.8. KnueHT 06s3aH obGecneuntb pacxogoBaHue cpeactB no Cuyety B npegenax [HoctynHoro GanaHca C y4eToM HeoGXoaMmocTu
CBOEBPEMEHHOIo ncnosiHeHnA obszaTtenscTB KnuneHrta nepen BaHkoM Mo 3akniYeHHbIM aorosopam, ecnu O6U.WIMVI Ycnosusimm He
YCTaHOBIIEHO MHOE.

5.9.9. B uensix ncnonHeHus PacnopsbkeHus unu pacnopsbkeHuss KnueHta Ha CHSATWE HanuyHbIX OEHEXHbIX cpeacTB co Cuyeta [ocTynHbIn
6GanaHc onpegenseTcs C y4eToM NoAnexalumx UCNoMHeHno 0683aTensCTB Mo 4OroBopaMm, 3akiodeHHbIM Mexay baHkom n KnmeHTtom,
Ha MOMeHT pacyeTta JocTtynHoro 6anaHca. KnueHT noaTBepxaaeT cBOe corflache Ha UCMOSIHEHME YKa3aHHbIX PacrnopsiXeHWn TOMbKo B
npegenax JoctynHoro 6anaHca ¢ y4eToOM CyMM HEUCNOMHEHHbIX KnneHTom 06a3aTensCTB.

5.9.10. Ecnu uHoe He yCTaHOBMEHO 3akoHopaTenbcTBoM unn O6wmmmn Yenosuamu, baHk ncnonHseT PacnopsbkeHns He no3gHee crneayoLero
OnepaunoHHOro AaHA 3a AHeM nprvemMa baHkom Haanexalmm obpasom oopmeHHoro PacrnopskeHnsse,

BaHk nmeeT npaBo 3agepkaTb McnonHeHue PacnopsikeHns Ha cpok He 6onee 3-x Pabounx OHew unm Ha CpoK, YyCTaHOBIMEHHbIA B MUCbMEHHOM

3anpoce baHka, agpecoBaHHOM KnneHTy, B crieayowmx cny4vasx:

— no npockbe KnueHTta, KOTOpbIN ANs NpoBeAEeHUst BantOTHOW onepauun OOIpKeH npefoctaButb B baHk 060CHOBbIBaOLWME AOKYMEHTbI UK
OONOMHUTENBHY MHOPMALIMIO;

— no 3anpocy baHka o HeobxogumocTu npepoctaBneHus KnueHToMm o6oCHOBbIBaOWMX (MOATBEPXKAAIOWMX) AOKYMEHTOB ANS NpoBeAeHUs
BamtoTHOM onepaunm unu oopMneHns OKYMEHTOB BarntoTHOrO KOHTPONS, YCTaHOBIEHHbIX 3akoHodaTenbcTBoM Poccunckon degepaumnu;

—  npu HeobxogumocTu npoBefeHus BaHKOM JOMONHWUTENLHOrO aHanusa OBGOCHOBLIBAKLMX AOKYMEHTOB C LENbl BbIMNONHEHUS BaHkom
YHKLMIA areHTa BanoTHOIO KOHTPONs.

—  npu HeobxoAnMOCTH NpoBeaeHUss BaHKoM AONONHUTENBHBLIX NPOBEPOK B COOTBETCTBUN C BHYTPEHHUMW JOKYMEHTaMu 1 npoueaypamu baHka
n/vnu rpynnbl NnL, K KOTOPOWN NpuHaanexuT Baxk.

5.9.11. Ecnu ucnonHeHune Heckonbkux PacnopsixeHun KnmeHta npuxoamTcs Ha OauH U ToT e OnepaumoHHbIA AeHb, TO OHU UCMOMHSIOTCA B
CpOKM, yCTaHOBIeHHble BaHkom ans ncnonHeHus PacnopsbkeHusi cooTBeTcTByOWEero Buaa. Cpok ucnonHeHns baHkom Pacnopsi»keHnii
KnueHTa, nMeloLmx OAMHAKOBbIV CPOK UCMOMHEHWS, 3aBUCUT OT KaHarna noctynnexHus B baHk n Tuna PacnopsixkeHuin.

5.9.12. Tpwu ykasaHun KnueHtom B PacnopspkeHun, MNMocTosiHHOM nopyyveHun GaHka-nocpepHuka (6aHkoB-nocpegHukoB), BaHk wncnonHseT
PacnopsixeHue, [NocTosHHOE NopyYeHne B COOTBETCTBMM C pacnopsxeHnsamm KnueHTa, ecnv MHoe He yka3aHOo HUXe.

HacTtosuwmm KnneHT o3HakoMMeH 1 cornaliaeTcs ¢ TeM, YTo:

— ucnonHeHuwe nnaTexa 6yaeT npomssoauTcs BaHkoM Yepes KoppPeCnoHAEHTCKUIA CYET, OTKPLITHIN B BantoTe nnatexa B 6aHke -nocpeaHUKe.
MoBnusTL Ha BbIGOp BaHka-nocpeaHuka baHka ons UcnonHeHus nnatexa KnneHT He MoXeT;

— B cnydvae ykasaHusi KnueHTom GaHka-nocpenHuka anst 6aHka nony4varens npy ogpopmneHumn PacnopspkeHust, NMocTOAHHOTO NopyYeHus, B
UCMOMHEHNN KOTOPOTO Y4acTBYHOT HECKOJIbKO GaHKOB-MOCPEAHUKOB, 3TOT PEKBU3UT MOXET GblTb U3MEHEH GaHkoM-nocpeaHukoM BaHka
npu OTCYTCTBMN KOPPECMOHAEHTCKUX OTHOLLEHWIA (LEenoYkM KOPPECNOHAEHTCKUX OTHOLLUEHWUIA) Mexay Takumu GaHkaMu-nocpeaHukamu,
HanuymMmn 6onee GbICTPbIX UNW AeLUEBLIX KAHAMNOB NEPECHINKM 1 OPYTNX PaKTOPOB, MPUHATBLIX B NPaKTUKE MeX6GaHKOBCKUX NEPEBOAOB;

— B Ccny4Yae HeBO3MOXHOCTU Haanexallero UCnosiHeHuA PacnopsikeHusi, MNocTosiHHOro nopy4yeHusa B CUIly OTCYTCTBUA / npekpatlleHunsa
KOppeCnOoHAEHTCKNX OTHOLLUEHMWN Mexay 6aHkoM nony4yarena u ykasaHHbIM KnueHTtom 6aHKOM-I'IOCpe,D,HVIKOM ans GaHka nony4yarensa
nvnn B cny4yae nsmMeHeHua nnaTteXHblX pekBU3nToB 6aHKa-I'IOCpeﬂ,HI/IKa anst 6aHka nony4yarend, a Takxe B cuny CpVIHaHCOBOFO COCTOAHUA
GaHKa-I'IOCpeD,HVIKa ons 6aHka nony4varens BaHk Brnpase BO3BPaTUTb JaHHOE Pacnopﬂ)KeHme, [NocTosHHOE nopy4eHune 6e3 NCnonHeHus;

- B cnyyae ecnu KnveHt B PacnopsbkeHun, MoCTOSIHHOM MopyyYeHWn He ykasbiBaeT 6aHk-mocpegHuk Ans GaHka nonyyatens, BaHk
BbIGVpaeT Takol 6aHk CamMOCTOATENBHO, UCMOSb3YSt UMEIOLLMECS B €r0 pacnopsikeHn cnpaBoyHble 6a3bl 4aHHLIX, U BNpaBe BO3BPaTUTh
faHHoe PacnopsibkeHue, MocTosiHHOe nopyyeHve 6e3 UCMOMHEHWs!, B CriydYae ecnv Ha JaTy McnonHeHusi baHky He GyayT WM3BECTHbI
pekBu3uUTbl GaHka-nocpeaHvka Ans ykasaHHoro KnveHtom 6aHka nonyyartensi.

B cnyvasx, korma y baHka wmeeTcsa wHdopmauusi o TOM, 4YTO 6aHK nonyyaTens WAM  y4acTBYOLMA B UCMONHEHWUM
PacnopsikeHusa/MocToOsHHOro nopyyeHust 6aHk-nocpeaHMK Bo3BpallaeT (BNoKMpyeT, He 3a4nCSiET, HE NEPEYNCIISIET U COBEPLUAET UHbIE
aHanornyHble Mo CMbICNy AeNCTBUSA) NepeBoAbl AEHEXHbIX CPEACTB Mo MpUYMHaM, He 3aBucAWMM OT baHka, B Lensx 3awmTbl MHTepecos
KnueHTtoB baHk Bnpase:

— OTKasaTb B CNUCaHUN OEHEXHbIX CpencTB CO Cuyeta no Pacnopﬂ)Keano;

— OTKasblBaTb B nNpueme K UCMOJSIHEHUIO PacnomeeHMﬁ B onpe,uenéHHoﬁ BantoTe uWunu B cny4ae, ecnu baHk nony4vartena pacnosfioXXeH Ha
TeppuTopun onpe,qeneHHon CTpaHbl, NnepeyYeHb KOTOPbIX 40BOOANTCA [0 KnveHToB baHka nyTem pasmeLleHna Ha Cante baHka.

5.9.13. [Ins ocywlecTBreHUs nepeBoAa AEHEXHbIX CPeACTB B MHOCTPAHHOM BanioTe B APYrylo KPeaUTHYIO UMM MHYK opraHmsaumio KnveHt
JomkeH 0bsi3aTensHO NpeacTaBuTe BaHky creyHoLuyo MHopMaLmMio o nonyyaTtene:

— MONHOe HauMeHoBaHue GaHka nony4vartens;

66 B coOTBETCTBMU C 3aKOHOAATENLCTBOM P® AaHHbI CPOK HEMPUMEHUM K TPaHCTPaHUYHbIM NMepeBodam.
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— MEeXOYHapOAHbI NePCOHanbHbIN MOEHTUMMKALMNOHHBIA kog 6aHka (SWIFT) unn HaumoHanbHbIN MOEHTUMMKALNOHHBIA ko 6aHka nonyvatens
(Hanpumep, Sort Code, Routing number u gpyrne) B 3aBUCUMOCTY OT CTpaHbl 6aHka nonyyvarens;

— afpec, ropoa u ctTpaHy 6aHka nonyyatens;

— npu nepesoge B cTpaHbl EBpO30HbI - HOMep cyeTa nonydatens B opmate IBAN (International Bank Account Number). Mpu 3aTtom npoBepka
KOPPEKTHOCTU cYeTa B yka3aHHOM hopmaTte 1 ero CoOOTBETCTBME MEXAYHAapOAHbIM CTaHdapTam NpoBepsieTCs BHyTPEHHUMM cucteMamu baHka B
COOTBETCTBUM C MEXAYHAPOOHBLIMU CNIPaBOYHUKAMW.

YKasaHHble Bbille PEKBU3WUTHI (3@ UCKIMIOYEHMEM HOMEPOB CYETOB WM WAEHTUMUKALMOHHBIX GaHKOBCKMX KOAOB) AOMMKHbI COAepXaTb TOMbKO
CVMMBOIbI, paspeLleHHble Kk ucnonb3oBaHuto cuctemonn SWIFT (CoobLuecTBo BCeMUPHBbIX MEXOAHKOBCKMX (OMHAHCOBbLIX TENEKOMMYHUKaLMi): a b
cdefghijklmnopqrstuvwxyzABCDEFGHIJKLMNOPQRSTUVWXYZ0123456789/-?:().,"+{}.B
NAEHTUMKALMOHHBIX 6aHKOBCKMX KOAax MOryT 6biTb MCMOMb30BaHbl TONbKO LMdpbl 1 3arnaBHble BykBbl NaTUHCKOrO andasuTa.

5.9.14. KnueHT BblpaxaeT corfacve W HacTosilMM AaeT nopyveHue BaHky McnonHaTb NpU HanMuumM TEXHWYECKOW BO3MOXHOCTM paHee
npeacTaeneHHble baHky PacnopsikeHusi (cornacusl) Ha cnncaHue CTpaxoBbIX NnaTexen (B3HOCOB) N0 AOGPOBOMbHBLIM NPOrpaMmmam CTpaxoBaHMs
000 «CK «P.Naid», Ha yyacTne B koTopbix KnueHT paHee Bbipa3un ceoe cornacue, B agpec OO0 «CK «PeHeccaHc XKusHby, saBnstoLwlerocs
yHuBepcanbHbiM npasonpeemHukom OOO «CK «P.Jland» B cBA3N C peopraHusaumen nocnegHero B cdopme npucoeauHeHuss k OO0 «CK
«PeHeccaHc XXusHb».

5.10. Mopsinok oT3biBa PacnopsikeHus, YTOYHEHUS PEKBU3UTOB M NpoBeAeHUs paccriefoBaHUA B OTHOLIEHUMM MCMOSIHEHHOrO
PacnopsixeHus

5.10.1. KnueHnT Bnpase noaaTb B BaHk 3asBneHne o6 oT3biBe PacnopsikeHusi, obpatuewmce B MoapasneneHve BaHka®’ ¢ nucbMeHHbIM
3asaBneHnem no copme baHka ¢ ykasaHuem Homepa, AaTbl, CyMMbl PacnopsikeHusi, pekBM3UTOB MraTenbluMka, nonyyarens cpeacTs, OaHka
nnaTtensluka, 6aHka nonyvatens cpefactB. 3asBreHue JOMMKHO ObiTb nMoanvMcaHo cobCTBEHHOPYYHOW noanuckbio KnueHta. BaHk ucnonHset
yKa3aHHOe 3asiBNeHue 1 Bo3BpallaeT (aHHynmMpyeT) oTo3BaHHoe KnneHTom PacnopsikeHne, ecnv Ha MOMEHT NOCTYMNMEHUS yka3aHHOro 3asBneHust
OeHexHble cpeacTsa He 6binu cnucaHbl co CyeTa KnueHTa (T.e. ecnu He HacTynuna 6e30T3bIBHOCTb NepeBoaa AEHEXHbIX CPEACTB).

5.10.2. B cootBeTcTBMM C NpaBunamu MNMnatexHbix Cuctem npu coseplueHnn Onepauum no Kapte 6e30T3bIBHOCTb PacnopsikeHus HacTynaerT:
- o onepauusm ¢ ABTopusaumen - B MOMeHT ABTopusaumu;
- no besaBTOpPU3aLMOHHBLIM ONepaLusaM — B MOMEHT, onpeAeneHHbIn npasunamu NnartexHeix Cuctem.

5.10.3. B cnyyae ecnu KnueHT oT3biBaeT cBoe PacnopsikeHune (B TOM 4ucrie, no besaBTopusaumoHHbIM onepauusM unu PacnopsbkeHue,
otaaHHoe KnneHtom B Cucteme), BO UCMOMHEHWE KOTOPOro baHk 3a CBOW CYeT yxe nepeynucnui Heobxoammble Anst UCMOSNTHEHUS yKa3aHHOTo
PacnopsikeHns geHexHble cpeacTtsa nonydvatento, KnveHT obs3yetca Bo3MecTUTb BaHKy nMoHeceHHble MM pacxodbl B CYMME MepeyncrieHHbIX
BaHkom nony4aTento AeHEXHbIX CPeACTB. YKkasaHHble CyMMbl 3agormkeHHocTn KnvueHTa nepen baHkom BaHk Bnpase cnucatb co CyeTta KnveHta
B nopsigke, npegycmMotpeHHoM . 3.10.1 O6wmx Ycnosui.

5.10.4. KnueHT BnpaBe nogaTb B baHk 3asBneHve O BHECEHWW YTOYHEHUN B PEKBU3WUTbLI paHee UCnonHeHHoro baHkom PacnopskeHus mnu
nposegeHUn paccrnegoBaHus no PacnopsikeHuto, obpatuslumck B lNMogpasgeneHve baHka ¢ nMcbMeHHbIM 3asBneHnem no dopme baHka c
yKkaszaHMem Homepa, Aatbl, CyMMbl PacnopsikeHus, pekBnsuToB nnartenblymka, nonyvatensa cpeacts, 6aHka nnatenbwuka, 6aHka nonyvatens
cpeacTB. 3asBreHne JOMKHO ObiTb MognMcaHo cobCcTBEHHOPYYHOW noanuckio KnueHta. B aTom cnyyae BaHk otnpaBnsieT B 6aHK nonyyarens
YTOYHEHWNE PEKBU3NTOB paHee ncnonHeHHoro baHkom PacnopsikeHus.

Ecnu KnueHt siBnseTca gepxatenem NakeTa ycnyr, a Takke B MHbIX Cryyasix, cornacoBaHHbix ¢ baHkom, KnneHT Bnpase nogats B baHk 3asBneHve
O BHECEHWUM YTOYHEHWI B PEKBU3UTLI paHee ucrnonHeHHoro baHkom PacnopskeHusa unuv o npoBedeHnun paccrenoBaHus no Pacnopspkeruto:

—  yepe3d KoHTaKTHbIV LIEHTP.

Mpw atom KnueHt 0b6s3aTensLHO HanpaBndeT CKaH-KoMuko 3adaBneHna 0 BHECEHUN yTO‘-lHeHVIIZ B PEKBU3UTbI paHee ncnosrHeHHoro baHkom
PaCFIOpﬂ)KeHVIﬂ unnn nposegeHnn paccnenoBaHua no Pacnomeeano C ajpeca, npefocrtaBneHHOro paHee KnueHtom B BaHk, Ha
yKaBaHHblﬁ BaHkom agpec SJ'IeKTpOHHOVI NnoYyTbl HE No3gHee BpeMeHwU, coobLLeHHOro COTPYAHNKOM KoHTakTHOro LeHTpa. CkaH-konus
YKa3aHHOro 3adBlieHUA ABNAETCA OKBMBAJIEHTOM 3asABlieHUA Ha 6yMa)KHOM HocuTene, nognucaHHoro KnueHtom CO6CTBeHHOpy'-IHOI7I
nognucblo. BaHk He MpUMHUMMAET K MCMOMHEHUIO 3asdABfEHME O BHECEHUN U3MEHEHUN B PEKBU3UTLI paHee MCMONHeHHoro baHkom
PaCFIOpﬂ)KeHVIﬂ nnu npoeeaeHUn paccnenosaHuna no Pacnop;m(eHmo, €CIN CKaH-KOMnA yKa3aHHOro 3adaBfieHUa HanpaesneHa KnueHtom
Ha yKaSaHHbIVI BaHkom agpec SﬂeKTpOHHOVI NnoYTbl NO3gHee BpEMEHMH, coobLLeHHoro COTPyAHUKOM KoHTakTHOro LeHTpa.

—  MocpenctBom Cuctemsbl B cooTBeTCcTBUM € Ycnouamm JO.

KnueHT, sBnstowmincsa aepxartenem MNaketa ycnyr, Bipaee noaaTth 3asiBrieHne 06 OT3blBe 3M1EKTPOHHOIO PacnopsbkeHus Ha nepeBon AeHEXHbIX
cpeacTB B pybnsix, a Takke 06 OT3bIBE 3MIEKTPOHHOIrO PacrnopsikeHns Ha NnepeBod OEHEXHbIX CPEACTB B MHOCTPAHHOW BantoTe, 0popMIeHHOro
KnueHtom B Cucteme, nocpeactsoM Cuctembl.

5.10.5. B cnyyae Hecornacus KnueHta-nnartenblumka ¢ Onepauuent no Cuety Yyepes Cuctemy GbICTpbIX NnaTtexen KnneHt HesameanutensHo
C MOMeHTa ob6HapyxeHus HanpasnsieT B KOHTaKTHbIN LEHTP 3asBneHue B cBo6oaHo hopMe. BaHk camocTosTensHO onpeaensieT Heo6xoaMMOCTb
1 BO3MOXHOCTb MHULUMMpoBaHus Oucnyta yepes NnatexHyto Cuctemy.

B cnyyae npuHATUsi BaHKOM pelLeHnst 0 BO3MOXHOCTU npoBedeHus Aucnyta KnueHtom — nnatenblumkom B baHk AomkHbI BbITh NpeaocTaBneHsb
HeobxoAMMble Ans 3TOr0 AOKYMEHTbI B CPOK, Yka3aHHbIN BaHkoM. [JokymeHThl no AucnyTy/ 3anpoc BaHka o npegocTasneHun noaTeepxaatoLLen
uHdopmauuu no [ucnyTy, WHALMMPOBAHHOMY nnaTenbuKoMm, B ToM uucne KnueHtom, Hanpasnstotcs Bbankom KnveHTy B nopspke,
ycTaHoBneHHoM n. 2.14.1 O6wwmx ycrnosui. 3anpoweHHas baHkom uHdopmauus npegocrasnsietcs KnneHtom nytem obpatueHns B KOHTaKTHbIN
LEHTp UM NyTeM HanpasneHus nucbMa B BaHK B CPOKM 1 B Nopsiake, ykasaHHble B 3anpoce. [pu HenpeacTtasneHnn KnneHToM-nnaTensLmkom
BaHKy JOKYMEHTOB B CPOKM U Nopsiake ykadaHHble B 3anpoce, [iucnyT no ero o6palleHnto He OTKpbIBaeTCS.

PeweHne no ucnyTy npuHumaeTcsa B cootBeTcTBUM ¢ npasunamm AO «HCIK».

5.10.6. B cny4ae oT3biBa KnueHTOM nopy4eHui, npeaycMoTpeHHbIx n.n. 3.10.2-3.10.4 O6wumx Ycnosui (3a UCKMIOYEHMEM COrnacuii, AaHHbIX B
pamMkax pacyeToB UHKACCOBbLIMY MOPYHEHUAMM), N HEYyKa3aHNW B OT3bIBE Ha TO, YTO OH PacnpoCTpaHaeTcs Ha obs3aTenbLCTBa/goroBophbl, KOTOpbIe
BO3HUKHYT/OyayT 3akntoyeHsbl B 6yayiem, CTOPOHbI MCXOOST U3 TOro, YTO OT3bIB KacaeTcs AeNCTBYOLWMX HA MOMEHT nonyyeHns baHkom oT3biBa
06513aTenbCTB/AOrOBOPOB.

5.11. OTBETCTBEHHOCTb
5.11.1. BaHk ocBObOOXaaeTCs OT OTBETCTBEHHOCTU 3@ YACTUYHOE UNN NOJSIHOE HEBbLINOSIHEHNE 006A3aTENBLCTB NO UCMOSNIHEHUIO PacnopsikeHun,

67 insa oT3biBa PacnopsikeHus Ha nepeBof OEHeXHbIX CPeacTB B pybnsix, nepegaHHoro B BaHk Ha GymakHoMm Hocutene, KnveHTy cnegyetr obpatuTbcs B

MoppasneneHve baHka, B koTopoM PacnopsixeHne 6bino opopmneHo.
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€CIny Takoe YaCTUYHOE UMW NOJTHOE HEBLIMOMHEHNE 06A3aTeNbCTB Gblno 06YCroBneHO 06CTOATENBCTBAMU HENPEOAONMMON CUIlbl, 1 BaHkoM Bbinu
NpeanpuHATHE BCe Mepbl AN HaAnexalero UCnosiHeHns 06s3aTenbCTB Npy TOM CTeneHn 3aboTNMBOCTA U OCMOTPUTENBHOCTU, Kakasi OT Hero
TpeboBanacb no xapaktepy obssatenbctBa. K Takum oBCTOATENbCTBAM OTHOCATCA B T.4., HO HE WCKIIOYMTENbHO: CTUXMIHbIE GeacTBus
(3emneTpsiceHve, HaBoAHEHMWe, yparaH), noxap, MaccoBble 3abonesaHust (annaemun), 3ab6acToBKU, BOEHHbIE AENCTBUSA, TEPPOPUCTUYECKNE aKTbl,
AVBepcun, BBeAEHNe NMHOCTPaHHbIMY roCyAapcTBamMm, X 06 beAMHEHNSIMU 3anpeTUTENbHbIX Mep (CaHKLMIA) B OTHoLLeHun Poccuiickon Penepaumu,
niy nog topucaukumen PO ¢ y4eToM TPaKTOBKM TakMX CaHKUMI (KOoTopasi MOXeT ObiTb B T.4. paclumputenbHon) GaHkamu, y4acTBYIOLUMMUK B
MCMNonHeHnn PacnopsikeHus, n/vnm nx KOHTPONMPYOLWMMU OpraHamu.

5.11.2. BaHK He HeceT OTBETCTBEHHOCTM 3a 3afepXKKy UCMOMNHeHs PacnopspkeHusl, B TOM YMCe COCTaBNEHHOro Ha OCHOBaHWW 3asiBNieHnsl oT
nmenun Knuenta (JosepeHHoro nuua), ecnu cnucaHve co Cyeta He MOXeT ObITb NPOBEAEHO B CPOKM, yKkasaHHbIe B M. 5.9.10 HacToswero Pa3sgena,
B pe3ynbTaTe ownbok KnneHta/TpeTbmx NuL B ykasaHHbIX NaTeXHbIX PeKBU3UTaX.

5.11.3. B cnyyae ecnu cnucaHne co Cyeta nponsBeaeHo No OCHOBAHUAM, U3NOXeHHbIM B M. 5.9.1 HacToswero Pasaena, OTBETCTBEHHOCTb 3a
060CHOBaAHHOCTb CMNCaHNS HeCceT B3biCKaTerb.

5.12. UHdopmupoBaHue 06 ncnonHeHum PacnopsikeHun

5.12.1. B cnyyae cnucaHusi AeHexHbIx cpeactB co CueToB KnveHTOB Ha OCHOBaHWM PacnopspkeHwn, NpuHSATBIX BaHkoM K MCMOMHEeHWo Ha
OyMaHOM HocuTene, NOATBepXAeHWe ucnonHeHus PacnopsikeHns Bankom KnveHtam ocyuwiectBnsgetcst He nosgHee OnepauMoOHHOro OHs,
crnepyroLwero 3a gHem ucronHeHus PacnopsbkeHus, nocpencTBOM npefocTaBneHuns KnueHTty ak3emnnsipa ucnonHeHHoro PacnopsikeHus Ha
OymMaxHOM HocuTene C npocTaBrneHnem Ha Hém wrtamna banka «[lpoBegeHo», AaTbl ucnonHexwus B dopmate OO.MM.ITTT wn noanucu
YNOMHOMOYEHHOro coTpyAHvka BaHka. Takoi ak3emnnsip ucrnoriHeHHoro PacnopspkeHusi npepocTtaBnsieTcss KnueHTy npu ero obpalueHun B
MogpasgeneHne baHka ¢ COOTBETCTBYIOLMM 3aMpOCOM, U ABNSIETCS NOATBEPXKAEHUEM UCMOMNHeHUs PacnopsikeHus.

Ecnu nHoe He ycTaHoBneHo OGLWMMM YcnoBuaMu, B Criydae CrimcaHust AeHEXHbIX CpeacTs co CYeToB KnMeHTOB Ha ocHoBaHWM PacnopsikeHus B
Buae JneKTPoHHOro AokymeHTa B CucTeme, NoATBepxAeHWe ucnonHeHns PacnopsbkeHns Bavkom KnneHTam ocyllecTBnsieTcs nocpencTBoM
nsBelleHus KnueHTa nyteM npucBoeHWs He nosgHee OnepauyoHHOro AHSA, criedylowero 3a AHeM WcrnofiHeHusi Pacnopsikenusi, B Cucteme
cooTBeTCTBYylOLLErO cTaTyca PacnopsikeHus.

5.12.2. Tlpwn ocyliecTBRneHUM NepeBodoB C Mcnorb3oBaHuem Cepeuca GhICTpbIX NnaTexen baHk ocyliecTBnseT gosegeHue MHgopmaumm 4o
KnueHToB (NnaTenbLumka - 0 cnucaHum cpeacts co CueTta, nonyyartens - 0 3a4ncrneHnn cpeacTs Ha CueT):

— B peXume pearnbHOro BpeMeHu nocpeacTBom HanpasneHns CMC-coobuwenus/ MNyw-yBegomneHns Ha KoHTakTHbI HOMep TenedoHa
KnueHTa (B cnyyae, ecnu oH 3apernctpupoBaH B baHke kak Homep TenedoHa anst yegomneHun);

— nocpeactesoM Beinucku no CyeTy Ha BymaxkHbIX HOcUTeNsX, NpegoctasnsemMon KnveHtam no mx 3anpocy B [Nogpasgenerusax baxka n
dopmMrpyeMon exenHEBHO;

—  nocpeacTBOM pasmeLLeHust MHhopmaLumm 0 coBepLUEHHON onepaumm B Cucteme — NpMMeHsieTcs B OTHOLLEHUM KnneHToB-nnaTenbLUMKOB.

5.13. Mopsinok npoBeAeHUA KOHBEPCUOHHbIX onepauumn
5.13.1. KoHBEepCMOHHbIE Onepauun OCyLLEeCTBAIOTCS:

- no BHyTPeHHeMy Kypcy baHka, ycTaHOBNEeHHOMY Ha AaTy 1 BpeMsi UCNoSHeHUs MoCTOSHHOro nopyyeHus:;

- no BHYTpeHHeMy Kypcy baHka, ycTaHOBRMeHHOMYy Ha faty u Bpems OopMIeHus 3asBfeHUs Ha KOHBEPCUMOHHYK orfepaumio B
MopgpaspenexHun baxka unu yepes Cucremy.

— bBaHk BnpaBe ycraHaBnvBaTb B Cucteme cneuunanbHble KypCbl KOHBEpPTALMM BamnoT B 3aBUCMMOCTM OT CyMMbl KOHBEPTaLUW, Hanuynsa y
KnueHTta, nogkniodeHHoro [MakeTa ycnyr, obwen CyMMbl KOHBEPCUMOHHBLIX Onepauuil, ocyllecTBneHHbIX KnveHToM B TeyeHue
onpegeneHHoro nepyoaa (aHsA, mecsua v T.4.), MHbIX YCNOBUNA.

Ecnu cneuunanbHbIv Kype KOHBEpTauum yctaHoBrneH Tapudamu, KnueHT, npoBoas KoHBepTaumio B Cucteme no Kypcy, npeanoxeHHoMmy baHkom m
OTMMYHOMY OT CreumnanbHOro Kypca KoHBepTaumu, ykasaHHoro B Tapudax, cornawiaeTtcs TemM cambiM C YCNOBUAMY KOHBEPTaLUK.

5.13.2. KoHBEPCUOHHbIE OnepaLmmn OCyLLECTBASIOTCSA TONbKO Mexay CyeTamu ogHoro KnveHTa, OTKpbITEIMU B Npeaenax ogHoro dunnvana baxka.

5.14. ®PyHKUuA BnokupoBku geHer

5.14.1. B Mo6unsHoM npunoxeHun KnmeHT Brpase yCTaHOBUTL UMM OTMEHUTb BnokMpoBky AeHer. Mpy 9TOM orpaH1yeHrne Ha NepuoanyHoCTb,
C KOTOpPOM KNUeHT MoXeT ycTaHaBnnBaTL/0TMEHSTb BriokupoBKy AeHer, OTCYTCTBYET.

BriokMpoBka OeHer/oTMeHa BroKMpOBKM [eHer YycTaHaBNMBaeTCsA/OTMEHsieTCs HesameanutenbHo®® no dakty o06paboTkn BaHkom
cooTBeTCTBYtoLLero 3anpoca KnueHta B MoGUIIbHOM NpuUnoxeHun.

5.14.2. WHdbopmauma o Hannuuu/oTcyTcTBUM ycTaHoBneHHon bnoknposku aexer gosoantest o Knnexnta B MoGunbHOM npunoxeHun.

5.14.3. Hactoswmm BaHk n KnveHT cornacoBanu, 4To B nepuopg AevcTBusa BrnokvpoBku AeHer B UCNOMHEHU PacnopspkeHun o cnvcaHum
AeHexHbIx cpeacts co Cueta, npeacraBneHHbIX KnveHtom B BaHk ¢ nomouwbio KapTt, Cuctembl 1 noctynuelumnx B baHk nocne yctaHoBneHus
BrokvnpoBku geHer, 6yaeT oTkazaHo.

Onsa OCyLleCTBI1eHNA cnncaHna eHeXHbIX cpeancTs Cco CueTta Ha oCHOBaHWU Pacnopﬂ»(eHmﬁ, npenoctaBnAeMblX YKa3aHHbIMU cnocobamu, KnueHt
AOJDKEH OTMEHUTb BJ'IOKI/IpOBKy [OEeHer n nocne e€ oTMeHbl NogaTtb B baHk HoBoe PaCI‘IOpFI)KeHI/Ie.

BI'IOKVIpOBKa AeHer He pacnpocTpaHAeTCAa Ha:

- onepauun cnncaHna AOeHeXHbIX cpeacTB, ocyulecTBndemMble no PaCFIOpFI)KeHI/IFIM, npeanctaBneHHbIM KnueHtom B BaHk ¢ nomouibto KapT,
Cucrembl, nocTynmeLLInM B BaHk oo MomeHTa yCTaHoBNeHnda BI'IOKI/IpOBKM AeHer;

- Ha cnucaHus, npegycmMoTpeHHblie B M. 3.10.1 O6wmx Ycnosuii, MoCcToOSHHbIE NOPYYeHUs;
- onepauum cnncaHnsa AeHexHbIx cpeacTB co Cyeta Ha ocHoBaHuM PacnopsikeHuii, oopmnsembix KnneHtom B Mogpasaenexusix baxka.

5.15. MpepoctaBneHne CepBuUca «BTOPOMN PyKn»

5.15.1. KnueHT, nmetowmnn B baHke Cuet, Bnpase 3akntounTb ¢ baHkom u Mogreepxxaatowmm nuuom Cornawexne o npegocrasneHmn Cepeuca

68 Mpu OTCYTCTBUM TEXHUYECKOW BO3MOXHOCTM YCTaHOBMNEHUS/0TMeHbI BnokmpoBku AeHer B MOBUIBEHOM NPUOXKeHUM, a Takxke B Criyyae, ecnu Ao KnueHta goeefeHa
cooTBeTCTBYoLasn MHhopmaumsa B MobunbHOM npunoxeHnn, bBnokuposka aeHer MOXeT BbiTb ycTaHOBNeHa/oTMeHeHa NocpeacTBOM obpatleHuns B KOHTaKTHbIA LEHTP

BaHka.
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«BTOPOM PYKU».

CornaweHve o npegocTtaBneHnn Cepsuca «BTOPON pyku» cocTouT n3 Obwmx Ycnosui, Tapudos baHka, 3asBneHns KnneHta o 3aknoveHum
cornaweHns u HasHaveHun Noareepxaatowero nuua, cornacus MNoaresepxaatowero nuua n barka. NHdopmaums o CepBuce «BTOPON PyKu»,
MoaTeepxaatoLiem nuue " BMaax Onepauui pasmeLaeTcs Ha Cante BaHka no agpecy
https://www.raiffeisen.ru/retail/remote_service/connect/second_hand/.

3assneHne KnueHta nogaetca nocpeactsoM MobunbHoro npunoxeHusi B pasgene «[eHbrn 6nvM3kux nop 3awwmTon» W OOMMKHO codepxaTb
MHdOpMaUMio 0 daMunuM, UMeHU, OT4ecTBe, HoMepe MobunbHoro TenedoHa lMoaTBepxaatowero nuua M cymme Onepauuii, Tpebyrowmx
nogTeepxaeHus n Cuetax, Onepauum no KOTopbiM TPeOYIOT NoaTBepPXAeHUSA. Homep MobunebHoro TenedoHa MoaresepxaatoLiero nuua BBOAUTCSA
KnueHtom Bpy4Hyto nnbo BbIOMpaeTcst n3 TenedoHHon KHurn MobunbHoro yctpornctea. KnumeHT camocTosTenbHO HeceT OTBETCTBEHHOCTb 3a
KOPPEKTHOCTb BHECEHWs/ NOATBEPXAEHUS NpeaocTaBneHHbIX baHkom Ha ocHoBaHWM BBegeHHOro KnneHTom Homepa MobunbHoro TenedoHa,
OaHHbIx MoaTeepxaatoLLero nuua.

MoaTeepxgatoLLee NMLUO AOMKHO BbIpa3uTb CBOE cornacue Ha 3aknodeHne CornaweHus o npegoctasneHun CepBuca «BTOPOW pyku» B pasgerne
«[eHbrv 6nm3kmx nog 3awwmton» MobnnbHOro NPUoXeHus.

KonunuectBo KnuneHToB, ¢ koTopbimu NoaTBepxaatowlee nuuo 3akntodaeT CornawexHne o npegoctasneHnn Cepsuca «BTOPOW PyKU», HE MOXET
npesbiwaTtb 10 yenosek.

BaHk BblpaxaeT cBoe cornacue Ha 3aknioveHne CornaweHus o npegoctaeneHnn Cepeuca «BTOPON pyku» NyTeM HanpasneHus nHgopmalmmn ob
atom KnveHnty wn [lloateBepxgawowemy nuuy B pasgene «[eHbr 6mu3kux nog 3sawmrton» MobunbHoro npunoxexus. CornaweHue o
npegocTtasneHun Cepauca «BTOPOW PyKU» CUMTAETCS 3aKMoYeHHbIM C MOMEHTa HanpasneHns baHkoMm nHdopmauum B BbilLeykazaHHOM NOpsAKe.

3asBneHne KnueHta u cornacue [lMoareBepxkaarollero nvua noanuCcbIBalOTCA MX OMEKTPOHHbIMKM MOAMUCSMU B MOPSAKE, NPeayCMOTPEHHOM
Ycnosusmn 0.

5.15.2. [loaTtBepxAaatoLiee NULO CHATaeTCs HadeneHHbIM CTaTyCoM C MOMeHTa 3akntoyeHns Cornalierns o npegoctaeneHnn Cepsuca «BTOpoW
PYKM».

KnueHT yBepgomnsieT baHk o nuweHun MoaTBepxaatoLlero nuua cratyca nytem Haxatus KHonku «OTkasaTbCs OT 3awuTbi» B pasgene «[eHbrn
6nunskmnx nog 3awmtor» MobunbHoro npunoxeHusi. BaHk yBegomnsieT lNMoaTBepxkaatrolwlee NULO O NULLEHUWM cTaTyca MyTeM HanpaBlieHus
yBegomrneHus B pasgene «[eHbrn 6nuskunx nog sawmTony MobunbHoOro npunoxeHus, a takke B suae MNyw-ysegomnenus unu CMC-coobLueHus.

MoaTBepxaatollee NULO MOXET OTKa3aTbCsi OT CBOEro crartyca, yBegomus baHk nytem HaxaTtus kHonmku «[lepectaTh 3awyaTtb» B pasgene
«[eHbrn 6nuskux nopg 3awmrton» MobunbHoro npunoxenus. baHk yBegomnseT KnueHta o6 oTtkase [NoareBepxaaroLLero nuua ot ctatyca nytem
yBegomneHus B pasgene «[eHbrn 6nmskux nog sawmTor» MobunbHoro npunoxeHus, a Takke B suge Nyw-ysegomnexms unm CMC-coobLueHus.

BaHk yBegomnseT KnueHTa u NoateepxaaroLLee nULO O npekpalleHun cooTBeTcTBus MNoaTeepxaatoLero nuua Kputepusam, npeayCcMoTpeHHbIM
n. 1.121 O6wwux Ycnosui nytem yBeoomneHus B pasgene «[eHbrn 6nmskux nod sawmton» MoGunbHOro npunoxeHus, a Takke B Buge lMyw-
yBegomnenus nnn CMC-coobLuenus.

MogTBepxaatoLee NULO cUYMTaeTCs NUWeHHbIM cTaTyca, a CornalleHvne o npegoctaeneHun Cepauca «BTOPOM PYKU» CUATAETCS PaCTOPrHYyTbIM
Ha cnegywwuii AeHb nocre nogadn KnueHTtom B BaHk yBegomnewuss o nuweHum ctatyca/otkasa [logTBepxparowero nuua oT
cTaTyca/npekpalleHusi CooTBeTCcTBUA MNoaTsepkaatoLero nuua KputepusiM, ykazaHHbiM B n. 1.121 O6wux Ycnosui.

5.15.3. [logTBepxgatowlee /MU0 MOXeT noaTeepxaatb Buabl  Onepauuii, NpedycMOTpeHHble Ha cTpaHuue Caita baHka
https://www.raiffeisen.ru/retail/remote service/connect/second hand/.

5.15.4. KnueHT Bnpase yBenuunTte cymmy Onepaumu, TpebytoLlen NoATBEPKAEHUS, ANS Lenei pa3oBoro CHATUSI HANMYHbIX EHEXHbIX CPeacTB
B 6aHkomaTe unu B NoagpasgeneHun baHka, a Takke coBeplueHns Onepaumm, BKIKOYEHHOW B NepeyeHb, pa3MeLLeHHbIV Ha cTpaHuue CanTa baHka
https://www.raiffeisen.ru/retail/remote_service/connect/second _hand/ n oTpaxeHHbln B MOOWUIbLHOM MPUNOXEHUN, NYTEM MNOLAYM 3asIBIEHMS
nocpeactsoM Mo6unbHOro npunoxenus B pasgene «Bce ans 6e3onacHocTu» B cepBuce «[eHbrn 6nmskux nog 3alumMTony. YBennyeHHas cymma
BblLLeyka3zaHHoM Onepaummn 6yaeT NpUMEHATLCA B TedeHne 12 yacoB ¢ MOMEHTa nognucaHus ux KnmeHtom OnekTpoHHOW Noanuchio B Nopsake,
npeaycmMoTpeHHoM Ycnosusamm O, npy yCnoBun BbipaXKeHWUS CBOEro cornacus Ha ysenuyeHne cymmbl Onepauun:

- MoaTeepxaaowmm nuuom B pasgene «[eHbrn 6nuskux nog sawmTor» MoOunbHOro NpunoxeHus;

- baHkoM nyTem HanpaBneHus uMHdopmaumm 06 atom KnueHTy u Moarteepxpawowemy nuuy B pasgene «[eHbrn 6nuskux nog 3awmTton»
MoBUNBLHOTO NPUINOXEHUS.

CornaweHue o npenoctasiieHNn Cepsmca «BTOpOVI PYKn» cuyutaeTca B 0AHHOW 4acTW U3MEHEHHbIM C MOMEHTa HanpaBeHuna BaHkom
MHdOopMaLun B BbllLeyKa3aHHOM nopsake.

5.15.5. He TpebytoT nony4eHns noaTBepaeHs nepesoabl:
— Mexay Cuetamu KnueHTa, a Takke nepeBoabl Ha ero cyeta B Apyrue 6aHku;

— CoBepLlaemMble Ha OCHOBaHUN paCI’IOpﬂ)KeHVIIZ nuu, He aensowwmxcs KnneHtom, ero ﬂOBepeHHbIM oM, B TOM Ynucne Ha ocHoBaHUK
npegBapuTenbHO JaHHOIo KrnveHToM akuenTta unm B COOTBETCTBUN C Tpe6OBaHMHMVI 3akoHoJaTenbCcTBa:

— coBepLiaemMblie ﬂOBepeHHbIM nnuom, asndarwnmca I'Io;:gTBep)marou_lMM TLUOM.
YBeaoMMeHne no Takmm onepauunam I'Io,uTBepm,qarou.l,emy nnuy He HanpasndeTca.

5.15.6. baHk HesamegnuTenbHo YyBedomnsieT [loaTBepxpatowlee nmMUo O Heobxogmmoctn noaTeepaute  Onepaumio, TpebytoLlyto
nogTeepxaeHus, nytem [yw-yBegomnenns unu CMC-cooblueHusi, a Takke yBedoMmneHusi B pasgene «[eHbrn Gnusknx nog 3aliuTon»
Mo6unbHoro npunoxeHusi. bavk He HanpaBnsieT yBegomnenue Moareepxaatowemy nuuy, ecnv Onepaums He MOXeT ObiTb UCMONHEHa B
COOTBETCTBMM C TpeboBaHNsIMK 3akoHoaaTenscTea unu O6Lwmmmn Ycnosusimu.

5.15.7. Tlloareepxaatollee nNMUO He no3gHee 12 YyacoB C MOMEHTa OTNpaBneHus yeegomneHns baHkom, npegycMoTpeHHoro n. 5.15.6 O6wumx
Ycnosui, uHdopmupyet baHk o:

— nogTeepxaeHun Onepauumn nyTem HaxaTtus Ha KHonky «MoaTeepanTb» 1 BBoga OaHopa3oBoro napons B pasaene «deHbru 6nm3kmx nog
3awwmTony MobunbHOro NPUIOXEHUS,
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—  OTKNoHeHun Onepauumn nyTem Haxatus Ha kHonky «OTMeHWUTb nepeBoa» M BBoda OQHOPa3oBOro napons B pasgene «[eHbrn 6mmskmx
nog 3awmton» MobunsHOro NpUNoXeHust.

5.15.8. baHk npuocTaHasnueaeT npuem PacnopsikeHun KnueHTta npu coseplueHnn Onepauui, Tpebyowmx noaTeepxaeHve, no nepesogy
OEHeXHbIX CpeacTs, 3a ucknoveHnem Onepauunii ¢ ucnonb3oBaHneM KapTbl unm Cuctembl BbICTPbIX nnaTexen, OO MOMEHTa MosyvyeHus
noaTeepxaeHusa lMoaresepxgatowero nuua. Nocne nonyyeHuss noaresepxaeHnss baHk 06sa3aH NpuHATL K ucnonHeHuo PacnopspkeHue. MNpu
OTKMOHeHuu MoaTteepxgaowmnm nuuom Takon Onepauun, NMbo HenonyvyeHun noaTeepxaeHns Onepaunn B CPOK, NPeAyCMOTPeHHbINn n. 5.15.7
O6wwmx Ycnoswui, baHk He npuHMMaeT PacnopsiXeHne K MCNOSTHEHMIO.

5.15.9. baHk oTkasbiBaeT B npveme PacnopsixkeHus KnueHTta npu coseplueHnn Onepaumni, Tpebytowmx NoATBEPXAEHUS, MO NepeBoay AEHEXHbIX
CcpeacTB, coBeplUaeMbix C ucnonb3oBaHvem KapTbl unu CucTembl GbICTPbIX MnaTtexemn, Uu MonyvyeHUs HanuyHbIX A0 MOMEHTa MNonydeHus
nogTeepxaerHus [oareepxpatowero nuua. MNocne nonyveHus noateepxaeHus KrnveHT MOXeT COBepLUMTb MOBTOPHYKO OMepauuio B CPOK,
npegycmMoTpeHHbin n. 5.15.7 5.15.7 O6wux YcnoBuin, npu OTCYyTCTBUM UHBIX OCHOBaHUW He coBepluaTb Takyto Onepauuto, npegycMOTPEHHbIX
3akoHogaTenscTBoM nnu O6wmumn Ycenosusmu. MNpu oTknoHeHun Moarsepxaatowmm nuuom Takon Onepauum, nbo Henony4yeHUn NoATBEPKAEHNS
Onepaumnn B Cpok, NpeaycMoTpeHHbI N.  5.15.7 Obwwmx Ycnosuii, BaHk oTka3biBaeT B coBeplueHun Onepauum.

5.15.10. BaHk nHdopmupyeT Knunenta o nogreepxaeHun Onepauun/otknoHeHnn Onepaunun/ HenonyyYeHun B TedeHne ykasaHHoro B n. 5.15.7
cpoka noatBepxaeHuss Onepaumm B Buge [llyw-yBegomnenus unn CMC-coobwenns. Tawke KnneHT MoxeT O03HaKOMUTbCS CO CTaTyCoMm
noaTBepXxaeHus B pasgene «[eHbrn 6nm3kmx nog 3awmton» MobunbHOro NpunoXeHus.

5.15.11. Onepauuu, TpebytoLime NOATBEPXKAEHUS, COBEpLUEHHble [JoBepeHHbIM NMULIOM, NoAnexXaT NOATBEPXKAEHMUIO B NopsaKe, yCTaHOBNEHHOM
n. 5.15 O6wmx Ycnosun.

5.15.12. baHk Bnpase packpbiTb MNoaTeepxaatolemy nuuy cesegeHns ob Onepaumsx, KOTopble OH JomkeH byaeT noaTBepAnTb, Komuccum baHka
3a ee npoBeaeHve. [N packpbITUa MHOW nHdopMaLuun TpebyeTcs nncbMeHHoe cornacue KnvexTa.

5.15.13. BbaHk He B3umaeT nnaty 3a CepBUC «BTOPON PYKM».

5.15.14. B cnyyae 3akniovenunsi CornaweHumsa o npegoctasnenmn Cepsuca «BTOPOW pyku» nornoxeHms O6LWmx YcnoBuin, kacatowmecs nopsiaka
npuema K UCMOSTHEHMIO 1 UCTIONHEHNS PacnopsbkeHuin, npumeHsoTcs ¢ y4etom n. 5.15 O6bwux Ycnosui.

5.16. Onepauun BHeCEHUs1 U CHATUA HaNMYHbIX AeHEeXHbIX cpeacTB Ha CyeT (co CyeTa) Yyepe3 6aHkomaTbl BaHka
CHATHe/BHeceHUe AeHeXHbIX cpeAcTB ¢ nomollbio KapThbl

5.16.1. baHk npegoctasnseT Oepxartento KapTel npaBo BHOCUTb Hanu4YHble AeHeXHble cpeacTBa Ha CyeT, kK KOTOopoMy BbinylleHa KapTa, yepes
H6aHkoMaTbl baHka, OCHaLLEHHbIE TEXHUYECKON BO3MOXHOCTBIO MPUEMa Hanu4vHbIX AeHEXHbIX cpeacTB. baHk 3auncnaeT AeHexHble cpeacTsa Ha
Cuet KnneHTta npu ycnosum BoinonHeHuns Oepxartenem Kaptol TpeboBaHmin O6wmx Ycnosui.

5.16.2. [epxatenb KapTbl MMeeT NpaBo BHOCUTb HanWyHbIe AEHEXHble CPeACTBa B POCCUMCKMX pybnsix. 3anpeluaetcsi BHECEHWE MOHET U
OEeHeXHbIX CPeACTB B MHOCTPaHHOW BanoTe.

5.16.3. [Mpu BHECEHUM HANMYHbIX AEHEXHBIX CPeACTB uaeHTUdmkaums depxatens Kaptel nponssoamTcs baHkom aBToMaTU4eckn Ha OCHOBaHUM
KapTbl/ Uudposon Kaptbl 1 NMNH-koaa.

5.16.4. HenocpeaCTBEHHO MPW BHECEHWM HaNWUYHbIX AEHEXHbIX cpefacts [epxaTenb KapTbl AOMKEH cnegoBaTbh MHCTPYKUMSIM Ha 3KpaHe
©aHkomara.

5.16.5. [lo 3aBepLUEHNM Oonepaumnn BHECEHUS HaMMYHbIX OEHEXHbIX cpeacTB 6aHkoMarT BblaaeT [epxaTento KapTbl KBUTaHUMIO, coaepiKaLlyto
MHopMaLMio 06 onepauuy Mo BHECEHWUIO HAnMWYHbIX AeHeXHbIX cpeacTB. [epxaTenb KapTol 0653aH XpaHUTb KBUTaHUMIO B TeyeHue roga ¢
MOMEHTa coBeplUeHus onepauuu. Moanuck Jepxatens KapTol Ha KBUTAHLUMM He NpedycMOTpeHa.

5.16.6. BaHk npepnocTasnseT depxatento KapTbl NpaBo CHUMATh HannYHbIE AeHeXHbIe cpeacTea co CyeTa, K KOTOpOMYy BhinyleHa KapTa, yepes
baHkomaTbl BaHka.

5.16.7. [epxaTtenb KapTbl UMeeT NpaBO CHUMATb HaNMYHbIE AEHEXHbBIE CPEACTBA B POCCUNCKMX PyOnsx.

5.16.8. [lpu CHATUM HaNWYHbIX AEHEXHbIX CPEACTB naeHTUduKaumsa Odepxatens KapTtel npoussoauTcs baHkom aBTOMaTU4ecku Ha OCHOBaHUK
KapTtel/ Uudposon Kaptel n NMH-koaa.

5.16.9. HenocpeOcTBEHHO MPW CHATUM HanMUYHbLIX AEHEeXHbIX cpeacTB [epxaTenb KapTbl AorkeH crnefoBaTb WHCTPYKUMSIM Ha 9KpaHe
OaHkomara.

5.16.10. lNpu npoBedeHNM onepaunmn CHATUS HanNMYHbIX AeHeXHbIX cpeacTs, Aepxatens KapTbl moxeT BbibpaTh B 6GaHKOMaTe ONuuio Bblgauun
KBUTaHLMK, coaepxaLlyto nHopmaumio ob onepaLum no CHATUIO HaNM4YHbIX AeHEXHbIX cpeacTB. [epxatens KapTel 06583aH XpaHuTb KBUTaHLMIO
B TeueHune 1 (OgHoro) roga ¢ MoOMeHTa coBepLueHust onepauun. Mognuce [epxatens KapTbl Ha KBUTAHUMKU HE NPeAyCMOTPEHa.
CHATMe/BHeCceHMe AeHeXHbIX cpeacTB 6e3 ncnonb3oBaHusa KapTtbl

5.16.11. baxk npegocTtasnseT KnueHTy npaBo cosepLuatb Onepaumnn no QR-kogy B 6aHKkoMaTax, npegycmaTpusatowmx dpyHkumoHan «CHaTb 6e3
KapTbl» unn «MononHuTb 6e3 kapTbi».

5.16.12. Ons uenen coBepLueHns Onepaumn no QR-koay B 6aHkomaTe BaHkom dhopmupyeTcs yHuKanbHbin QR-Kko4, Mocne CYMTbIBaHNM KOTOPOro
nocpeactBoM MobunbHoro ycrtporictea u BBefeHust AyteHTudgukatopos KnmeHT Bxoant B MobunbHoe npunoxeHve. [Ons uenen coBepLieHus
Onepaumnn no QR-kogy B 6aHkomaTte KnueHT gorkeH BblibpaTb B MOOMMILHOM MPUMIOXKEHUN CYEeT, Ha KOTopbii ByaeT npov3BedeHO BHECeHue

HaInM4YHbIX AeHEXHbIX CPEACTB MMM C KOToporo ByaeT Npoun3BeAeHO CHATUE, U ANS Lieneil CHATUS BBECTU CyMMY CMMCaHWs, 3aTeM NOATBEPAUTL B
Mo6unbHom npunoxenun Onepaumio no QR-kody B 6aHkomaTe B nopsiake, ycTaHoBneHHom Ycnosusmu JO.

5.16.13. lpu coBepLieHun Onepauum no QR-koay B 6aHkomaTe naeHTudukauma Knuenta 8 MobunbHOM NpUNOXKEHUN NPOUCXOAUT Ha OCHOBaHUU
AyTeHTUdukaTopos B cooTBeTcTBUM C Ycnosuamm JO.

5.16.14. HenocpeAcTBeHHO Npu Bbldaye/BHECEHUM AEHEXHbIX CpeacTB KnWeHT JomKeH crieaoBaTh MHCTPYKUMSIM Ha akpaHe 6aHkomaTa u akpaHax
MoGUIbHOrO NPUOXEHWSI.

5.16.15. Mo 3aBepweHnio Onepauum no QR-kogy B 6aHkoMaTte KBUTaHUMA, cofepxallas AaHHble 06 onepauun, QopmupyeTca 1
npepocTasnseTca KnveHty B anekTpoHHOM Buae B MoGuIbHOM NpunoxeHuu. [laHHas KBUTaHUMA He BbldaeTcs GaHKoMaToM Ha 6GymakHOM
HocuTerne.

5.17. Mopsiaok orpaHnyeHus KnueHTom cymmbl nepesoaa, cymmbl Onepaumu no QR-koay B 6aHKkomaTe
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5.17.1. KnueHT BnpaBe nogatb B KOHTaKTHbIN LEHTPp 3asBrieHne o6 yCTaHOBMEHUM MakcUManbHOW CyMMbl OOQHOrO nepeBofa B POCCUMINCKMX
pybnisix, ocywiecTBnsiemMoro nocpeactsom CucTtembl, HO B npedenax NMMWUTa, YCTaHOBMEHHOro Tapudamu, ecrnu Takoh JIMMWT YCTaHOBIEH
Tapudamu:

— co Cyerta Ha cyeT, Ha ANEeKTPOHHbIN KoLlenek TpeTbero nuua;
— co Cueta no VigeHTudukaropy, aBnstoLemMycs HOMepoMm MOGVNbLHOro TenedoHa, 3a ncknyeHnem KoHTakTHOro Homepa;
— Ha Cuert yepes cepsuc Me2Me Pull.

B cnyyae ecnu KnueHT paHee yCTaHOBWM OrpaHMYeHUe MakcumarnbHOW CyMMbl OAHOMO nepeBofa, OH Bnpase noaatb B KOHTaKTHbIA LIEHTP
3asBneHve o6 yBennyeHun ykasaHHoM CyMMbl, HO B Mpedernax nmmuta, yctaHoBneHHoro Tapudamu, ecnv Takom NMMUT ycTaHoBreH Tapudamu.

5.17.2. Tlo onpegeneHHbiM Buaam nepesogoB KnveHT BnpaBe nogaTb B pasgene «Jlumutbly MoOOWNBLHOrO NpUNoXeHus 3asBreHue o6
YCTaHOBIIEHUN MaKCMMarnbHOWM CyMMbl NepeBofOoB AeHEXHbIX CPEACTB B POCCUNCKMX pybnsx B kaneHaapHbIn Mecsy 1 B cyTku®S, Ho B npegenax
nMMuTa, ycTaHosneHHoro Tapudamu, ecrnv Takon NMMAUT ycTaHosneH Tapudamu.

MepeyeHb BUOOB TaKux NepeBOAOB yKa3aH B nogpasfenax «Mnatexur»/ «Onnatbl» pasgena «/iMMutel» MoBUnsHOTO NpUNoXeHUS.

B cnyyae ecnu KnueHT paHee ycTaHOBWI BbllleyKasaHHOE OrpaHuyYeHue MakcumaribHOM CyMMbl NepeBoAdOB, OH Brpase nodaTb B pasgene
«JIuMUTbI» MOoBUNBHOIO NPUNOXEHNs 3asBreHne 06 yBenM4eHUn ykasaHHOM CyMMbl, HO B Npedernax nuMuTa, yCTaHoBMeHHoro Tapudamu, ecnv
Takon NUMUT ycTaHoBneH Tapudamu.

5.17.3. KnueHT Bnpase nopgatb B KOHTaKTHbIA LEHTP 3asBreHve o6 ycTaHOBMEHWM MakcumanbHon cymmbl Onepaummn cHATUS no QR-kogy B
H6aHKkomaTe, HO B npegenax nNMMmUTa, yCcTaHOBMEHHOro Tapudamu, ecnu Takonm nNUMUT ycTaHosneH Tapudamu. B cnydae ecnu KnueHT paHee
YCTaHOBMWIT OrpaHU4eHrne MakcumMarnbHOM cyMMbl ogHon Onepauum cHatust no QR-koay B 6aHkomaTte, OH BripaBe nodaTtb B KOHTaKTHbIN LeHTp
3asBneHve ob yBennyeHun ykasaHHoM CyMMbl, HO B Mpedenax numuta, yctaHoBneHHoro Tapudamu, ecnv Takom NMMUT ycTaHoBreH Tapudamu.

5.18. PacueTbl no AKKpeauTuBy

5.18.1. OTKpbITMEe U ucnonHeHue AKKpeOWTVMBa OCYLLECTBISETCA B COOTBETCTBMM C AEWCTBYIOLWMM 3akoHodaTensctBoM P®. PacueTbl Mo
AKKpeauTUBY He MOryT BbiTb CBSi3aHbl C ocyluecTBreHneM KnmeHToM npeanpuHUMaTerbCKon AesTenbHOCTU. YCNoBUs UCNOSTHEHNS, CyMMa U CPOK
JevicTeust AkkpeauTuea’®, nepeyeHb, xapakTepucTuka v TpeGoBaHUs K OCGOPMIEHWUI0 OOKYMEHTOB, MOATBEPXKAAloWMX YCIOBUS UCMOMHEHUS
AKKpeauTuea, onpegensitotcs KnueHTom u ykasbiBaloTcs B 3asBNeHnM Ha AKKpeauTuB. YacTuyHble Bbinnatbl No AKKpeauTMBY He [0MyCKatoTCs.

3a oTKpbITUE AKKPEAMTMBA UMN U3MEHEHWE YCIIOBUIN akKpeanTuBa, CBA3aHHOE C YBENUYEHMEM CYMMbl akkpeauTmea, KnueHT ynnaumeaeTt baHky
KOMUCCUIO B COOTBETCTBUMM C Tapudamu (ecnm oHa npegycmoTtpeHa Tapudamu). YnnadeHHoe KnnmeHToM KOMWCCMOHHOE BO3HarpaxaeHue
BO3BpaTy He NOANEXMT.

Cpok feiicTBUSI aKKpeaUTUBa, NMOKPLITUE MO KOTOPOMY (DOPMUPYETCS 3a CHET KpeaUTHbIX CPeAcTB, NpefocTaBnsemMbix KnueHty BaHkom B pamkax
nporpamMmm MNOTEYHOTO KPeaUTOBaHWS, He AOSKEH NpeBbiwaTh 365 KaneHgapHbIX AHEN.

Cpok OeNCTBMSA aKKpeanTMBa, MOKPbLITUE MO KOTOPOMY hOPMMPYETCS 3a CHET UHbLIX cpeacTB KnueHTa, He orpaHuyeH.
5.18.2. [ns oTkpbiTna AkkpeanTnea KnueHT npegoctaBnsieT B baHk 3asiBneHne Ha AKKpeauTUB OAHUM M3 CneayroLwmnx cnocobos:
5.18.2.1. Ha 6ymaxHom HocuTene B [Nogpasfnenerne baHka:

— B Cnyyvae OTKpbITUS AKKpeauTMBa ANS Lenen pacyeta Mo caenkam C HEeABWXUMbIM MMYLLECTBOM OOHOBPEMEHHO C 3asBneHnem Ha
AkkpeanTuB KnueHT npepocTaBnsieT OCHOBHOW [OroBop (MPOEKT 3TOro [OroBopa), Ha OCHOBaHWM KOTOPOro COBEpLUAEeTCsl cAernka C
HEOBWXUMbIM MMYLLIECTBOM, U OCHOBHOW 40roBOp (MPOEKT 3TOro 4oroBopa), Ha OCHOBaHUM koToporo KnneHTy npeocTaBnsalTCcsa yenymm
no NPUOGPETEHMIO YKa3aHHOIO HEABXMMOIO MMyLLIECTBa (ecnu npuMeHMMo). Ecnn HeaBuxkmMMoe nmyLlecTBo npuobpeTtaeTtcs KnneHTtom
3a cyeT COOCTBEHHbIX CpeacTB, TO BMECTO OCHOBHOro [oroBopa (npoekta 3toro pgorosopa) KnueHT MoxeT npegocTaBuTb
npeaBapuTeSNbHbIA JOrOBOP Kynnu-npogaxu (MpoekT 3Toro gorosopa). [Onsa uenen npedBapuTenbHOrO 3anofiHeHus 3asiBrneHust Ha
AKKpeauUTUB AaHHbIe MO akKkpeauTuBY MoryT BbiTb 3anonHeHbl KnueHTom nocpeactsom chopmmpoBaHus 3asBeku Ha Cante baHka.

— B CNny4vae OTKpbITUS AKKpeauTvBa AN Lenen pacdeTa Nno caernkam, He CBA3aHHbIM C HEOBWKUMbIM MMYLLECTBOM, OAHOBPEMEHHO C
3asBneHnem KnueHT npepocTaBnsieT OOKYMEHT-OCHOBaHWE, Ha OCHOBaHUM KOTOPOrO COBepLUaeTCs ykasaHHas caenka. [na uenewn
npeaBapuTENbHOTO 3anofiHeHVs 3asBneHns Ha AKKPeaUTUB JaHHbIE MO aKKpeaUTUMBY MOTYT ObiTb 3anonHeHbl KnneHTom nocpeacTsomM
dopmmpoBaHus 3asiBkm Ha Cawte baHka.

5.18.2.2. B hopme BnekTpoHHOro gokymeHTa B Cucteme.

5.18.2.3. MNocpeacteom CepBuca 3MNEeKTPOHHON perucTpaumm caenkm (NpUMEHUMMO, €ecnu caenka, B paMKax KOTOPOW OTKpblBaeTcs
COOTBETCTBYHOLLMIA AKKpEaUTUB, MPOBOAMTCS C Ncnosb3oBaHnem CepBurca 3NEKTPOHHON perncTpauum caenku). MNpy sToM OKYMEHTbI, yKa3aHHbIe
B n. 5.18.2.1 npeaBapuTEnbHO HANPaBMSIOTCA HA aApec SNeKTPOHHOM noyThl BaHka (accreditive@raiffeisen.ru).

5.18.3. bBaHk oTKpbiBaeT AKKpeOWTUB MNOCMe BbIMOMHEHUs criedylolmx ycrnosuin: B baHk npepoctaBneHo 3asBneHne Ha AkKpeauTus,
npoussefeHa onnaTta baHky komuccumn 3a oTKpbITME AKKpeauTBa (ecnu oHa npegycMoTpeHa Tapudamu) n pasmeLleHo AEHEXHOE NOKPbITUE B
pasmepe He MeHee CyMMbl AKKpeanTuBa, ykazaHHOM B 3asBneHun Ha AKKpeanTme, Ha cyeTe NoKpbiTua no Akkpeantusy. KnneHT nopyyaet BaHky
OCYLLECTBUTb NepPeBO, AEHEXHbIX CPEACTB B CYMME MOKPbITUSE AKKpeaUTMBA C ero TeKyLero cyeTa, peKBU3NTbI KOTOPOro yKasaHbl B 3asiBNeHun
Ha AKKpeauTVB™, Ha cYeT NOoKpbLITUA AKKpeauTMBa.

5.18.4. baHk ocTaBnsieT 3a cobol npaBo oTKa3aTb B OTKPbITUM AKkpeanTnBa 6e3 06 bSCHEHNS NPUYMH.

5.18.5. bBaHk yBegomnsieT MonyyaTens o6 OTKPbITUM AKKpEAUTMBA, HaNpaBnas emy yBedomrneHne 06 OTKpbITUM AKKpeOuTUBa, coaepallee
ycnoBusi AKKpeauTvBa. YBedoMIeHVe nepeaaeTcs NUYHO UMW Mo 3NEeKTPOHHOM noyTe.

5.18.6. WN3meHeHne ycnosvuh AKer,ElVITVIBa MOXET OCYLUEeCTBNATLCA B 3JIEKTPOHHOM BuAE C UCNOJIb30OBaHWEM agpecoB 3ﬂeKTp0HH01;1 noYTbl
baHka, KnveHTta n I'Ionyanen;l, No3BONIALNX OOCTOBEPHO YCTAHOBWUTL OTNpaBUTENA. B kauectBe Takmx agpecos 3]'IeKTp0HHOI7| NMoYThbl
NCNONb3yrTCA:

—  ajpec aneKkTpoHHoM no4vTbl baHka (accreditive@raiffeisen.ru) — nio6oe coobLueHMe, oNpaBneHHOE C AaHHOTO afpeca SMEeKTPOHHON NoYThl,
cynTaeTcs oTnpaBneHHbIM baHkowm;

69 Ycnyra JocTynHa ¢ MOMEHTa TEXHUYECKON peanusaumm.

70 Cpok He gormkeH npesblliaTh 365 kaneHaapHbix AHein. Ecniv nocrneaHuii AeHb cpoka AencTBus AKKpeauT1Ba NPUXOAUTCA Ha AeHb, He ABnsowmiica Pabounm gHem,
TO IHEM OKOHYaHWSA CpoKa AeCTBUA AKKpeamTMBa cumTaeTcs bnvmxkanwmin cneayowmn 3a Hum Pabounii aeHb.

" Mpu npuobpeteHun KnmeHTOM HeOBMXKUMOCTY 3@ CYET KPeAWTHbIX CpeAcTB baHka TekyLumii CYET, C KOTOPOro JOMKEH GbiTb OCYLLECTBIIEH NEepeBos AeHEXHbIX

CpeacTB, yCTaHaBNMBaeTCs KpeaUTHBIM JOrOBOPOM.
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—  appec anekTpoHHoW noyTkl KnueHTa, ykasaHHbii KnneHToM B 3asiBneHun Ha AKKpeaWTVB U B yBEAOMIEHUM 06 OTKpbITUM AKKpeauTvBa
(npy npuobpeTeHun KnneHTOM HEOBWKUMOCTWM 3a CHET KpPeauTHbIX cpedcTB baHka) /Akkpeautvee (B WMHbIX cnydasx), — noboe
coobLeHne, oTnpaBeHHoe C JaHHOro agpeca 3MEeKTPOHHOW NOYThI, CYATaeTCa OTNpaBneHHbIM KnneHTowm;

— ajpec oneKkTpoHHoW noyThl [lonyyaTensa — dwusmyeckoro nuua, ykasaHHbll B nogaHHom [lonyvatenem B bBaHK 3asBneHun o
NOATBEPXAEHUN ajpeca SMEeKTPOHHOW NoyTbl M B yBeAoMNeHUun o6 OTkpbiTMM AkkpeauTusa (mpyu npuobpeteHun KnueHTom
HEABWXMMOCTU 3a CYET KpeauTHbIX cpeacTB baHka) /Akkpeautuse (B UHbIX cny4asix), — noboe cooblieHne, oTnpasneHHoe ¢ AaHHOro
agpeca aneKTPOHHOW NOYThLI, CYMTaeTCs OTNpaBieHHbIM TakuMm MonyyaTenem;

—  agpec KoprnopaTuBHOW 3MEKTPOHHOM MoYThLI"? MonyyaTens — PUAMYECKOro nmua, nonyyYeHHbIn coTpyaHnkoM baxka ot Monydatens un
yka3aHHbIl B yBeAOMIIeHUN 06 OTKpbITUM AKKpeauTuBa (npu npuobpeteHun KnvueHTOM HeABWKMMOCTU 3a CYET KPeAWUTHbIX CpencTB
BaHka) /AkkpeanTtue (B UHbIX cryyasx), — nioboe cooblieHne, OTNpaBneHHOe C AaHHOro agpeca 3NEKTPOHHOW MOYTbl, cYUTaeTcH
oTnpaBneHHbIM Takum Monyyatenem.

5.18.7. WN3meHeHue ycrioBuin AKKpeanTMBa MOXET OCYLLEeCTBNATLCA NyTEM nogayn KnueHtom 3asiBneHms o6 nameHeHumn ycrnosu AkkpeauTunea
1 nogaum Monyyatenem cornacus ¢ U3MEHEHHbIMK YCroBUSAMU AKKpeauTuBa:

- Ha B6ymaxHom HocuTene B MNoapasaenexHue bakka;

— B 9NEKTPOHHOM BWAE C ykasaHHoro B n. 5.18.6 O6wux YcnoBuit agpeca 3NeKTPOHHOM MOYTbl B BMAE CKaH-KONWM MOAMUCAHHOIO
Knunentom/Mony4yaTtenem 4oKyMeHTa Ha agpec aNneKTPOHHOM noyTkl BaHka, ykasaHHbIn B n. 5.18.6 O6Lmx Ycnosuin™,;

— B hopme DNeKTpOHHOro fokymeHTa B Cucteme;

- nocpenctsom CepBuca 9NeKTPOHHON permctpauum (MpUMEHUMO, ecnin CAenka, B pamkax KOTOpPOW OTKPbIBAETCS COOTBETCTBYHOLLMNA
AKKpeanTVB, NPOBOAUTCA C UCNonb3oBaHneM CepBuca 3MneKTPOHHOW perncTpaunm CAenku).

5.18.8. 3asBneHnem Ha AKKpeaMTUB MOXET ObITb NPeayCMOTPEHO, YTO M3MEHEHNE YCMNOBUI AKKpeamTuBa TpebyeT cornacus nuua, ykasaHHoro
B 3aaBneHun Ha AKKpeauTuB, He asnsaoLwerocs Nonyyatenem.

5.18.9. baHk BnpaBe WCNOMNbL30BaTb aBTOMATMYECKOE BOCMPOM3BEAEHMEe LWTamMna uwunum QakcMMUNbHOe BOCMPOU3BEAEHNE MNOAMMUCU
ynonHomoyeHHoro nuua baHka (C noMoLLbo CpeAcTB MeXaHNYecKoro, aBTOMaTUYECKOro UM MHOTO KOMMPOBaHUS) B AOKYMEHTaX, yBEAOMIEHUSIX
1 u3BeLLeHnsx, Hanpaesnsemblx KnueHnTty n NonyyaTento B aneKTpoHHOW hopMe € agpeca anekTpoHHou noyTel baHka (accreditive@raiffeisen.ru).

5.18.10. Cpok genctena AKKpeanTuBa, NoKpbITUE NO KOTOPOMY POpMUPYETCS 3a CHET KPEAUTHLIX CPEACTB, NpeacTaBnsieMbix KnueHTy BaHkom B
pamMkax nporpaMm MNoTEYHOro KpeauToBaHMsl, MOXET ObiTb OQHOKPATHO MPOAMEH A0 UCTEYEHMS CpoKa AeACTBUSA AKKpeaMTBa, YCTaHOBEHHOMO
B AKKpeauTMBe, Ha cpok He bonee 185 (CTa BOCbMMAECATUN NATU) KaneHaapHbIX HEN.

Cpok genctBusa AKKpeauTuBa, NokpbITUE MO KOTOPOMY (DOPMUPYETCSt 3a CHET UHBLIX cpeacTB KnueHTa, MoxeT ObiTb HEOAHOKPATHO NPOASieEH Ha
No6O CPOK OO0 UCTEYEHUSA CpoKa AeNCTBUst AkKpeauTuBea.

5.18.11. [ns ucnonHeHusa AkkpeauTmsa [lonyyatenb B TeyeHue cpoka AencTBus AKKpeauTuBa M B Npegenax cpoka AN npegocrtaBneHus
[OKYMEHTOB, YKa3aHHOTro B yBEAOMIEHUN 06 OTKPbITUM AKKpeauTuea (npy npuobpeteHun KnmeHTom HeABUXKMMOCTM 3a CYET KPEAUTHBIX CPeacTB
BaHka) /AkkpeauTuee (B UHbIX crydasx)’, npefctaenseT B baHk ykazaHHble B AKKpeaWUTMBE OOKYMEHTbI, NOATBEPXKAAloLWME BhINOSIHEHUe BCeX
ycnoBun AkkpeauTuBea:

=  Ha bymaxHom HocuTene B Mogpasaenenue (-us) baHka;
= B cChnyyasix, N(pegyCMOTPEHHbIX YCIoBMAMU AKKPEOUTUBA, - B ANIEKTPOHHOM BUAE C UCMONb30BaHNEM apecoB 3NIEKTPOHHOM NoYThbl baHka

(accreditive@raiffeisen.ru) u Monyyatens. B kayecTBe agpecoB aneKTPOHHON NoYThI [MonyyaTens UCNonNb3yTCs:

—  ajpec aneKTpoHHOM noYThl MonyyaTtens — hm3nyeckoro nuLa, ykasaHHbI B AKKpeanTrBE Unu B 3asBrneHun 06 nsMeHeH1n ycrioBui
AkkpeagutnBa — nboe coobLieHVe, OTMpaBfieHHOE C [aHHOr0 ajpeca SMEKTPOHHOW MOYThbl, CYMTAETCsl OTNPaBrEHHbIM
Monyyartenewm;

—  agpec KopropaTMBHOW 3MEeKTPOHHOM NoYThl™® MonyyaTens — pUAUYECKOro NMLa, NoMyYeHHbI COTPYAHMKOM BaHka oT MonyyaTens
M yKasaHHbIi B AkkpeauTuee unu B 3asiBneHun o6 nameHeHumn ycnosuin Akkpeautuea, — nioboe coollieHne, oTnpaeBrieHHoe C
[aHHOro agpeca 3NeKTPOHHOM NOYTbI, CYUTAETCSt OTNPaBMEHHbIM Takum MonyvaTtenem.

Mpu npegocTaBneHnM OOKYMEHTOB, MPEeAyCMOTPEHHbIX YCNoBMAMM AKKpeaWTUBa, B 3NEKTPOHHOM BMAE C UCMONb30BaHWEM agpeca
anekTpoHHon nouyTbl Banka (accreditive@raiffeisen.ru) lMonyyatens npepoctaenseT B baHk ¢ agpeca anekTpoHHOW noyTbl Monyyatensa Ha
3MNeKTPOHHbIN agpec noyTthl baxka (accreditive@raiffeisen.ru) nucsmo:

—  conpoBoXjatlee [OKYMEHTbl, NpeagyCcMOTPEHHble ycnoBuaMy AkkpeauTuBa [/ nocnegHWi OOKYMEHT U3 [LOKYMEHTOB,
NpeayCMOTPEHHbIV YCNoBuaMU AKKpeanTme n

—  cocTaBrneHHoe B cBOGOAHOW (hopMe M CBOMM COAepXKaHMeM OAHO3Ha4YHO CBMAeTeNbCTBylolee O 3aBeplueHun onyyatenem
npenocTaBneHns JOKYMEHTOB Mo AKKpeaUTUBY.

5.18.12. Cpok npoBepkn JOKYMeHTOB baHkOM He JormKkeH npeBbiwaTh NATM pabounx gHewr, cneayowmx 3a gHeM nonyvYeHus 4OKYMEHTOB.

5.18.13. baHk ocyLecTBnseT NPOBEPKYy YykasaHHbiX B 3asBneHWM Ha AKKpeAuTMB AOKYMEHTOB, NpedoCTaBrieHHblX Ha GymakHOM HocuTene,
noanucen n nevaTenm Ha HUX (B YacTU Hanmuunst NOANWCEN U MevaTel, ecnv MHOe He MpPedyCMOTPEHO YCrnoBuMsMKM AKKpeaMTuBa), a Takke
yCTaHaBnMBaeT OTCYTCTBME MPOTUBOPEUUA MeXOY AOKYMEHTaMu WCKMYUTENbHO NyTeM BU3yanbHOr0O OCMOTPa AOKYMEHTOB Ha npeamer
COOTBETCTBUSA BHELLHMM MpU3Hakam, npeabsBnsemMbiM K TakMM AOKYMEHTaM B COOTBETCTBUN C YCNOBUAMM AKKpeaMTnBa u 6aHKOBCKON NpaKTUKON
no npoBepke AOKYMeHTOB. B crnyyae npeacTtaBneHuns B baHk 4OKYMEHTOB, cogepxalumx danblimeble (NoaaernbHble) nedaTv v nognucu, nnbo
3asBneHns, baHk He HeceT OTBETCTBEHHOCTb 3a MOCMNEACTBUS, BO3HMKLIME B pe3ynbTaTe WUCMONHEHUs TpebOoBaHWA, OCHOBaHHbLIX Ha TaKuX
AokymeHTax. CTOpOHbI cornaluatTcs, YTo BU3yarnbHas npoBepka npeacTaBrneHHbIX [onyyatenem AOKyMEHTOB, a Takke neyaten u noanucen Ha
HUX ABMSIETCA 4OCTaTOYHbIM U €4MHCTBEHHO BO3MOXHBIM MCNOMHeHneM obsi3aHHOCTH BaHka no npoBepke npeacTaBneHHbIX AOKYMEHTOB.

lMpoBepka bBaHkOM [OOKYMEHTOB, NPEeAOCTaBMEHHbIX B JNEKTPOHHOM BMAE C MWCMONb30BaHWEM agpecoB JEeKTPOHHOW noyTbl baHka,
OCYLLEeCTBNAETCH Ha npegMeT Ux COOTBETCTBMSA YCNOBUAM NPefoCTaBeHnsi, yka3aHHbIM B AKkpeauTuee (chopma, coaepxaHue), Ha npegmeTt ux
nonyyYeHnss oT Hagnexawiero nuua, noAnMCcaHus YNoNHOMOYEHHbIM nuuUoM B dopmMe K crnocobom, onpeaeneHHsiM B AkkpeauTuee,
npegocTaBneHns OKYMeHTOB cnocoboM v € agpeca 3feKTPOHHOW MOoYThbl, YKasaHHbIX B YCnoBusAX Akkpeautusa. [lpuMHUMN NpOBEpKM Takux
OOKYMEHTOB aHarnorm4eH npoBepke JOKYMEHTOB Ha GyMaxXHOM HocuTerne — baHk NpoBepsieT 4OKYMEHTbI HA COOTBETCTBUE YCNOBUAM AKKPEAUTMBA

72 Anpec KoprnopaTUBHOW 3MEeKTPOHHON MOYTbl 06A3aTenbHO AOMKEH CodepKaTb KOPMopaTuBHLIN AOMEH. Vcnonb3oBaHve obLefoCTyrnHbIX MOYTOBbIX afpecoB
(Hanpumep, ¢ fomeHamu @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unNn 4OMEHOB TPETLErO YPOBHS U BbILLEe HEAOMYCTUMO.

73 3a UCKITIYEHVEM M3MEHEHUS afapeca 3NEKTPOHHO nouTkl Monyyarens — duanyeckoro nuua. MameHeHne 4aHHOrO yCnoBUs BO3MOXKHO TOSbKO NyTEM obpalleHus
B MNoapasgenexue baHka.

74 ECcnn [OKYMEHTbI NPEAOCTaBNAOTCS B NOCNeAHUIA AeHb CpoKa AenCTBUS AKKPeaUTMBa, TO OHW OMKHbI BbiTh NpefocTaBneHbl B BaHk He no3aHee npeaerbHoro
BPEeMEHW UCMNONHEHWsi BaHkoM [OKYMEHTOB Mo AKKpeauTuBY, MH(pOPMaLUUs o KOTOPOM AocTynHa Ha Caiite BaHka.

7S AIPEC KOPMOPATMBHOWN 3IIEKTPOHHOM MOYThbl 06513aTeNbHO JOMKEH COAepkKaTb KOPropaTuBHbLIN AOMEH. Vcrnonb3oBaHne obLedoCTynHbIX MOYTOBLIX aapecos (Hanpumep, ¢

fomeHamu @mail.ru, @yandex.ru, @gmail.com v T.n.) W/UNN SOMEHOB TPETLETO YPOBHSI W BbILLE HELOMYCTUMO.
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TONbKO MO BHELLHWMM MpPU3HaKaMm U He HeceT OTBETCTBEHHOCTb 3a MOCNEACTBUSA, BO3HMKLIME B pe3yrnbTate UCMONHeHNs TpeboBaHUIM, OCHOBAHHbIX
Ha [OKYMEHTaXx, KOTopble He ABNSANUCH NOANMHHBIMMU.
5.18.14. lpun ycTaHOBMNEHNN HECOOTBETCTBUSA MPEeACTaBEHHbIX JOKYMEHTOB MO BHELUHUM Mpu3HakaMm ycnosusm AkkpeauTvnea baHk no csoemy
YCMOTPEHMIO COBEepLUAeT OAHO U3 Cneaylwmnx 4eNCTBU:
- OTKa3blBaeT B UCMONHEHUN AKKpeauTBa C yBeaomreHnem ob aTom MNonyvaTens ¢ ykasaHMeM Ha BCE PaCXOXAEHUS;
- 3anpawmsaeT KnneHTta o BO3MOXHOCTU NPUHATUSA OOKYMEHTOB C pacxoxaeHusMmu. Baanmopeicteme ¢ KnmeHToOM ocyLLecTBRSeTCS B
3MNEeKTPOHHOM BMAE C WCMOMNb30BaHWEM afpecoB 3MEKTPOHHOW MNOYTbI, yKadaHHbIX B n. 5.18.6 OOwux Ycnosui, a Takke nyTem
nognucaHuns KnveHTom 3asiBNeHus 0 BO3MOXHOCTU NPUHATUA JOKYMEHTa C pacxoxaeHunsamm B Cucteme.

5.18.15. lNpu nonoxutenbHOM pe3ynbTaTe NPOBEpKU MPeAcTaBreHHbIX AOKYMEHTOoB, nMnbo B criydae nonyyveHus bankom cornacus KnuneHta
NPUHATE AOKYMEHTbI C PacxoXAaeHusmu (ecrnv npuMMeHnMo) B cooTBeTcTBuM € N. 5.18.14 O6wmx Ycnosun baHk 6e3 AONONHUTENLHOro
pacnopsieHusi KnmeHTa ocyLecTBRsieT nnatex no AKKpeaMTuBy U3 CPeACTB, HAXOAALWMXCA Ha cHeTe NOKPbLITUS AKKpeaUTBa, B CPOK HE No3Hee
Tpex Pabounx aHen, cnegytoLmx 3a OkoOHYaHMeM Cpoka NpoBEPKN IOKYMEHTOB, 1 HanpasnseT KnueHTy u MNonyyaTento yBeJoMIIeHNe 0 packpbITUm
AKKpeauTMBa MO 3NEKTPOHHOW MoyTe.

5.18.16. 3akpbiTe AkKkpeauTBa NPoOn3BOANTCS:

- MO UCTeYeHUW cpoka AencTBMA AKKPeAUTMBA, 3a MCKIOYEHWEM ciyyasi, Korga AOKYMeHTbl no AkkpeauTtusy 6binv npeacraBneHbl B
npegenax cpoka oencTens AKKpeauTuea,

- [OCPOYHO (40 UCTeYeHns cpoka AencTeusa AkkpeauTunea) 6e3 ncnonHeHus npu npegoctasneHun KnneHtom nucbmeHHoro TpebosaHuns 06
oT3biBe AKKpeauTuBa, cornacoBaHHoro ¢ [lonyvaTenem, wnu npu npegoctasnexHun [lonyvatenem 3asBrneHns o6 oTkase oOT
ncnons3oBaHuns AkkpeauTunea:

o Ha bymaxHom HocuTtene B [NogpasgeneHune baHka nnu

O B 3NIEKTPOHHOM BMAE C yKa3aHHOro B n. 5.18.6 O6Lwmx YcnoBuii agpeca 3MeKTPOHHOM NOYThl B BUAE CKaH-KOMUKU NOANUCaHHOTO
KnuenTtom/MonyyatenemM JOKyMeHTa Ha afpec aMeKTPOHHON NoYTkl baHka, ykazaHHbIn B n. 5.18.6 O6wmx Ycnosuii’s, unu

o B ¢opme DNeKTpoHHOro JokymeHTa B Cucteme, nnm

o nocpeactesoMm CepBuca 3MeKTPOHHOW perucTpaumm caenku (MPUMEHMMO, eCnu CAerNika, B pamKax KOTOPOW OTKpbIBaeTCst
COOTBETCTBYIOLLMIA AKKPEAUTMB, NMPOBOAUTCS C UCToNb3oBaHneM CepBuca aMeKTPOHHOWM perncTpaumnm caenku).

— NPV NOSIHOM MCMNONMHEeHN AKKpeanTUBa;

BaHk 3akpbiBaeT AKKpeauTUB U OCYLLECTBISET BO3BPAT CyMMbI NMOKPbLITUS AKKPeAUTMBA (3a UCKIIOYEeHMEM 3aKpbITUS AKKpeauTusa no OCHOBAHMIO
€ro nNornHoro ncnonHeHns) KnmeHTy Ha TeKyLwmi cYeT, yKa3aHHbIN B 3asaBrneHnn Ha AKKpeanTuB, B AeHb 3aKpbiTUs AKKpeauTuBea.

5.18.17. BaHk He HeceT OTBETCTBEHHOCTM 3a MPOBEPKY COOTBETCTBUS YCIOBUM AKKpeanTMBa OCHOBHOMY Aoroeopy KnverTa c lMNonyyaTtenem v 3a
NpoBepKy (HaKTUYECKOro UCMOSHEHUS OCHOBHOTO AOroBopa. BaHk Takke He BMELUMBAETCS B LOTrOBOPHble OTHOWeHWs KnuenTta v MonydyaTens.
B3auMHble npeTeH3un no pacyeTam mexgy KnveHtom u Monyyatenem, Kpome BO3HUKWMX MO BUHe BaHka, peluatoTcs B yCTAHOBMEHHOM
3akoHodaTenbLCTBOM nopsigke 6e3 yyactusa Bawka.

5.19. lMocTosiHHbIE NOpyYeHUsA
5.19.1. KrnueHT moxeT ocpopmuTh B NoapasaeneHnn baHka MNocTosiHHOE NopyyYeHve Ha creaylolye Lenu:

- nepesop / koHBepcusi cpeacTs BHYTpY Banka mexay Cuetamn’’ ogHoro Knuenta’®;
- noAaepkaHue octaTka Ha TEKyLLEM CYeTe;
- nepesop cpeacts co CyeTa B MHOCTPAHHOW BaroTe U B POCCUIACKMX pyBnsaX.

5.19.2. B onpegenéHHbIxX Hmke cny4danx MoctosaHHOe nopyyeHrne MoxXeT ObiTb odhopMneHo KnneHTom Yyepes KoHTakTHbIN LeHTp. B aTom cnyyae
KnueHT coobLiaeT Bce ycrnoBusi MoCTOSAHHOrO NopyyYeHnst CoTpyaHuKy baHka.

Yepes KoHTakTHbIN LeHTp BaHka KnueHToM MoryT GbiTb odpopMsieHbl MocTosiHHBIE MOpyYeHUs Ha NepeBos AEeHEXHbIX CPEACTB Ha crieyoLime
uenu:

- nepesop / KoHBepcusi cpeacTs BHYTpU Baxka mexay Cuetamn77 ogHoro KnveHrta™,
- noazepxaHue octaTka Ha TekyLleMm cyeTe,

Bo3MOXXHOCTb 0hopMneHns ykasaHHbIX Bbille TUNOB [MOCTOSHHbIX NOPYYEHWI NpeaoCTaBnsaeTcs N0 Mepe TEXHNYECKON peann3aumn.

BaHk Bnpase oTkasaTb KnneHTy B odopmneHunm MNMocTosHHOro nopyyveHns yepe3 KOHTaKTHbIV LEHTP B Criyyae OTCYTCTBUS B baHke akTyanbHbIX
OaHHbIX 0 HOMepe MobunbHoro TenedgoHa KnueHTa u/vnm agpece anekTPOHHOW noyThl KnneHTta, B TOM Yucne npu Hanuymm y baHka ocHoBaHui
nonaraTb, 4TO MNpenocTaBlieHHbI paHee KnueHTom B baHk Homep MoOWnbHOro TernedoHa wW/vnnM agpec 3NeKTPOHHOW MouvTbl Gonee He
npuHagnexut KnueHty.

5.19.3. B BeG-Bepcun Cuctembl®® baHka KnueHTom moryT 6biTb odopmrieHbl MOCTOsAHHbIE MOPYYEHUA Ha MepeBOd OEHEXHbIX CPeACTB Ha

crnepyoLwme Lenu:

- nepeBof CPEACTB B POCCUMCKMX pYBNAX M MHOCTPaHHOW BantoTe BHyTpy BaHka Mexay Cuetamun®! ogHoro KnueHTa®?, B ToM yncne ans uenei
NoAAEPXKAHMA OCTaTka Ha Tekyllem cyeTe (3a MCKIYeHWeM ABTOMOMONHEHUst HakonuTenbHOro cveta, ABTOMOMOMHEHWUS CTpaTernv
[0BepUTEnbHOro ynpaeneHus 1 ABTonnarexa Ha nokynky naes);

- nepesog cpeacts co Cyeta B pOCCUNCKUX pybnsix;

- Ha nepeBof CPEACTB B MHOCTPAHHOW BastoTe B0 B pOCCUMICKUX PYOnsiX.

nOpﬂﬂOK nognucaHna yka3aHHbIX BbIle NOCTOAHHbLIX nopyquMVl onpegendaeTtca Ycnosusimu )ZlO

BaHk MoxeT npegoctaBuTb KnuneHTy, siBRsitowemycs aepxartenem [laketa ycnyr, BO3MOXHOCTb 0copMuTb [MOCTOSIHHOE MopyyYeHue Ha
BbllLeyKasaHHble uenv B MobunbHoMm npunoxeHun®s, B atom criyyae KnueHT coobluyaeT Bce ycrnosust NMOCTOSHHOTO NopyyeHust COTpyAHUKY BaHka
ana uenen ogopmneHuns NocTosHHOro NopyyveHns u ero aaneHenwero nognucaHusa KnveHtom B MoGUNbEHOM NpUoXeHun.

I'IpV| HanNU4MM TEXHUYECKON BO3MOXHOCTU B Be6—Bepcvw| Cucrtembl MoOXeT BbITb OCpOpMJ'IeHO [MocTosHHOE nopy4yeHne Ha nepeBon AOEeHEeXHbIX

76 3a UCKITHOUEHVEM N3MEHEHUS aapeca SNIEKTPOHHOM noyThl Monyyarens — duamyeckoro nuua. MasmeHeHne aHHOrO yCrnoBKst BO3MOXKHO TOSLKO NyTEM obpalleHus
B Noapasaenexue baHka.

77 3a ncknodeHnem [1enosntHoro cyeTa, HaunHas ¢ 15.11.2017.

78 MNepeBog He MOXeT BbITb OCYLLECTBIIEH A1 LieNen noraleHns 3agorkeHHocTy no KpeantHon kapTe.

7 MNepeBog He MOXeT BbITb OCYLLECTBIIEH A1 Lienen noraleHns 3agorkeHHocTy no KpeantHon kapre.

80 HaumeHoBaHue ycnyrn B Cucteme - «ABTONIATEXMY.

81 3a ncknodeHnem [enos3untHoro cyeTa, HaunHas ¢ 15.11.2017.

82 MepeBog He MOXeT BbiTb OCYLLECTBIIEH AN Lienen noraleHus 3agorkeHHocTy no KpegutHom kapTe.

83 BO3MOXHOCTb 0(hOPMIEHMUS YKa3aHHbIX Bbile TUMOB MOCTOSIHHBIX NOpYYeHuit TakumM KniveHTam npegocTaBnsieTcsi o Mepe TEXHWUYECKo peanuaaumm.
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cpencrtes aOngd uernen onnarbl CTanOBOVI npeMmn no 3akrnvyaembiM KnveHtom Aoroeopam CTpaxoBaHMA HeOBMWXKMMOCTU CO CTpaxoBbiMU
opraHmsauamMun, yooBneTsopArLLMMNU Tpe6OBaHVIF|M BaHka.

5.19.4. B MobunbHoM npunoxeHun KnueHTom mMoryT ObiTb opopmMneHbl [OCTOsiHHBIE MOpYYeHUs Ha NepeBOd AEHEXHbIX CPpeacTB C Lenbio
AsTOnononHeHus HakonuTenbHoro cyeta, ABTONONOMHEHUS CTpaTernm 4OBEPUTENBHOIO yNpaBieHns n ABTonnaTexa Ha Nokynky naes.

Odbopmnenne TocTosiHHOrO mopyyYeHust gns  ABTonononHeHuss HakonuTenbHOro cyeTa ocywlecTBnsieTcs KnueHTom B paspene
AsTonononHeHune/lononHATe asTomaTnyeckn MobunbHOro NPUNOXeHWs B 3aBUCUMOCTM OT onepaunoHHon cuctembl. Odgopmnenne MNMocTosHHOro
nopyveHvns ans ABTOMNOMOMHEHUS CTpaTerMm [OOBEepPUTENbHOrO YMpaBfeHUs OCYLLEeCTBNSEeTCA B pasfgerne COOTBETCTBYHOLWIEN cTpaTteruu
AoBeputenbHoro ynpasneHuss MobunbHoro npunoxeHus. OdpopmneHve [oCTOSHHOrO nopyyeHus Ans ABTonnarexa Ha MOKynky naes
ocyulectBnisieTcsl B pasgene «WMHBectkonunka» MobunbHOro npunoxexus.  KnneHT noAaTBep)kAaeT npeaoCTaBfieHUE  BbilLeyKa3aHHbIX
MocTosHHBIX Mopy4YeHuin baHky NocpefcTBOM HaxaTusi KHOMKM noATBepXAeHusi. Takue MOCTOsIHHbIE MOPYYEHUs AEWCTBYIOT A0 MOMEHTa UX
oTMeHbl KnneHTom B nopsiake, yctaHoBNEHHOM M. 5.19.5 O6wwmx YcnoBuii, nnm HacTynneHust 0O6CToATeNbCTB, NPpeayCMOTPEHHbIX N. 5.19.6 O6Lwmx
Ycnosuii (B 3aBUCUMOCTH OT TOTO, Kakoe U3 3TUX 06CTOATENbCTB HAaCTyNUT paHee).

Takke KnueHT Bnpase nopy4ntb baHky:
— B pamkax ABTOMOMNOMHEHNs HakonuTenbHOro cyeta unm AsTonnarexa Ha nokynky naes:

OcyLuecTBUTb NEpeBO ASHEXHbIX CPEACTB C TEKYLLEro cyeTa B pa3aMepe CyMM, PaBHbIX BO3HArpaxxaeHUsiM, nosyyeHHslM KnmeHTom B pamkax
[MporpamMm nosnbLHOCTU, NPeAHa3HavYeHHbIX Ana Aepxartenen baHkoBckux kapT. [Ana uenein AsTonononHeHnus HakonutensHoro cyeta cymma
BO3HarpaxxeHusi nepeBoanTCA Ha HakonuTenbHbI cHeT/ Ans uenev ABTonnarexa Ha NoKynky naes Cymma nepeBoauTcs Ha 6aHKOBCKMI cHeT
000 «YK PawidariseH» B AeHb ee MOCTYNneHnsa Ha Tekywuii cyet KnueHTa. [Npu npegoctaBneHMn Takoro NopyyveHUst ocyLuecTBnseTcs
nepesoj CyMMbl BO3HArpaxaeHus, nomny4yeHHoro no scem [porpammam nosinbHOCTW, NpeAHasHavYeHHbIM Ans gepxatenen baHkoBCKUx KapT.
Mpn aToMm, KnneHT Bnpase nopy4ntb baHKy ocyLLecTBUTL NepeBos CYMM BO3HArpaXaeHUs TONbKO B pamkax ABTOMOMNONHEHNA HakonuTenbHoro
cyeTa unu B paMmkax ABTonnartexa Ha Nnokyrnky naes, Ha ycmoTpeHue KnueHTa. B criyyae, ecnv nopyyeHve Ha nepeso CyMM BO3HarpaxaeHus
odhopmneHo B pamkax ABTOMOMOMNHEHUS HakonutenbHOro cueta, Takoe nopyyeHue He OyaeTt npuHATO BaHkom B pamkax ABTonnartexa Ha
NoKynKy naes 1 Hao6opoT.

— B paMKax ABTONONONHEHNs1 HakonuTeneHoOro cyeta:

Mepesoautb co CyeTa, no KoTopoMmy 6bina coseplUeHa onepauusi ¢ ucnonb3osaHnem baHKoBCKONM kapTbl, HAa HakonuTenbHbIN cHeT CyMMy
AEHeXHbIX CpeACTB, paBHYIO pasHuLe mexay cymmon Onepaumn no baHkoBCKoW kapTe B pybnsix 1 CyMMOI OKpYrieHus.

B pamkax gaHHoro cnocoba AsTonononHeHus HakonuTenbHoOro cdeTa cymma kaxgow Onepauumn no baHkoBckon kapTe, noanexaiien
cnucaHuo co Cyeta, okpyrnsieTcs B 60OMbLUy0 CTOPOHY OO0 CyMMbl, kpaTHom LLary okpyrnexusi. MNpy npegocTaBneHny Takoro rnopyyveHus
OCYLLECTBIISIETCH NepeBo/ pasHuLIbl Mexay MoyYeHHOM nocrne oKpyrneHns cymmon u cymmon Onepaumm no baHkoBckon kapte co CyeTta, no
KOTOpoMy Oblnia coBepLUueHa onepaums ¢ ncnonb3oBaHnem baHkoBckow kapTbl, HA HakonuTenbHbIn cyeT. MNpu nogkntoYeHun gaHHoro cnocoba
ABTonononHeHnss HakonutenoHoro cyeta KnueHT BbiOMpaeT Lar okpyrneHus. MNepeBo AeHEXHbIX CPeacTB OCYLLECTBMAETCS He nosaHee
KaneHaapHOro OHs, crneayoLero 3a gaTomn coBeplueHns Onepaummn no baHkoBckow KapTe.

— B pamMKax ABTOMnarexa Ha MOKYMKYy Nnaes:

OcyLuecTBUTb NepeBo AEHEXHbBIX CPEACTB C TekyLero cyeta 3apnnaTtHoro KnueHta, Ha 6aHkoBckuii cueT OO0 «YK PaiddpaiiseH» B paamepe
OUKCUPOBaAHHOW CYyMMbI MPY MOCTYMNEHUN CyMMbl AEHEXHbBIX CPEACTB UMW B yka3aHHOM KnMEHTOM NPOLEHTHOM OTHOLLEHUW OT KaXKA0N CyMMbI
OEHEXHbIX CpeacTB, mocTynuBLUen Ha CyeT KnueHta oT KomnaHuu He nosgHee paboyero OHs, cregymoLllero 3a AHEM MOCTYMMEHUs Takon
CYyMMblI.

[na MMocTOosHHLIX NOPYYeHUA Ha NepeBof, AeHEXHbIX CPpeAcTB C Lenbio ABTonononHeHns HakonutensHoro cyeta, ABTOMONOMHEHWS cTpaTerun
[0BEepUTENbHOro yrnpasneHns n ABTonnartexa Ha Nokynky naes He NpUMEeHUMbI YCroBMS, yKasaHHble B nn. 5.19.7, 5.19.14, 5.19.15, 5.19.16,
5.19.21 O6LwWwmx Ycnosui.

5.19.5. KnueHT BnpaBe oTMeHuUTb lMocTosiHHOe nopydeHve. Ons atoro KnueHT npepoctaBnsieT B baHk 3asBneHue o6 otmeHe [MocTosiHHOrO
nopy4eHus. 3assneHne o6 otmeHe MOCTOAHHOrO NOPYYEHUS MOXET ObITb NogaHo KnveHTom:

— B [llogpasgeneHun BaHka (npymeHumo ansa TMnoB MNMoCTOsIHHBIX MOPYYEHWI, ykadaHHbIX B M. 5.19.1 O0wux Ycnosui);

— 4epe3 KOHTaKTHbIN LEHTP B NOpsiAKe, aHanorMyHom ykasaHHomy B . 5.19.2 O6wmx Ycnosuii (MpymMeHMMo anst Tunos MNMocToAHHbIX NOpYYeHun,
ykasaHHbIX B n. 5.19.2 O6wumx Ycnosun);

— B Beb-Bepcun Cuctembl (MprMeHUMOo anst TunoB MNMoCTOsIHHBIX NOPYYEHUI, yKkadaHHbIX B M. 5.19.3 O6wux Ycnosui);

— B Mo6unbHOM NpuUnoXeHUn NOCPeACcTBOM OTKMOYeHust onummn «MepeBoanTb perynsipHo», «OkpyrnsTe onnatbl», «lepeBoanTb KaLWG3k» B
pasgene ABTonononHeHue (unu MNononHaTb aBTomMaTtuyeckn) HakonutenbHoro cyeta (MpyMeHMMo ans ABTononosnHeHus HakonutenbHoro
cyeTa);

— B Mo6unbHOM NpUnoXxeHun NocpeacTBOM OTKIOYMEHNS onummn «ononHATb perynsipHo» m/unu «lMepeBoanTb KaWG3ak» u/mnun «lMepeBoantb
YacTb 3apnnaTbl» B pasgerne «VHBecTkonunka» (MpyMeHUMo Ans ABTonnaTtexa Ha MoKynky naes).

— B MobunbHOM NpUnoXeHuM NocpeacTBOM OTKIYEHMS onummn «[ononNHATL perynspHo» B pa3gene crpaTernv AOBEPUTENBHOMO yNpaBeHns
(NprmeHMO Ana ABTONONOMHEHUS CTpaTernM 4OBEPUTENBHOIO yNpaBneHns).

BaHk ncnonHset 3assneHne 06 otMeHe MNoCTOSHHOIO NopyYeHns B AeHb 06palleHns KnueHta. Ecnn otmeHa MocTOSAHHOro nopyyYeHus NpuxoamuTcs

Ha gaTy ucnonHeHust MocTOsiHHOrO NopyYeHusi, TO baHK MCNOMHSIET NnaTexu, HanpaBfeHHble HA UCMOMHEHWE, 0 MOMeHTa npuema baHkom k

MCMONHEHMI0 3asBneHnst 06 oTMeHe MoCTOSAHHOro NopyYeHus.

5.19.6. [ewncTtsue MNoCTOSHHOIO NOpyYeHns npekpailaeTcs:

—  npu nogadve KnueHtom 3asBneHns 06 otmeHe MNoCTOSHHOIO NopyyveHus:;

—  NpW UCTEYEHUM CpoKa AeNCTBUS [TOCTOSHHOrO NOpyYeHus:;

—  npu nony4veHun baHkom cBefeHuii o cmepTn KnneHta;

—  npu nodadve KnueHTom 3asBrneHns o 3akpbitum Cyeta (ogHoro n3 CyeTos), ykazaHHOro(bix) B [TOCTOSHHOM Nopy4eHuu;

—  Npu NpekpawleHun OeicTBUs ykadaHHoro B lMocTositHHOM nopyyeHun [oroBopa Bknapa, sakniouveHHoro mexay BaHkom n KnneHtom
(NnpumeHnMO AN MNoCTOsIHHBIX NOpyYeHuin, odopMieHHbIX kK CueTy Bknaga);

—  NpuW OTCYTCTBUM KaKuX-NMBO MepeBOAOB AEHEXHbIX CPEACTB B COOTBETCTBUM C [TOCTOSIHHBIM MOPYYEeHUMEM B TeueHue TpuHapuaTv
MecsueB Noapsa;

— NPV BbISIBMEHUM HEKOPPEKTHOCTM PEKBU3UTOB NSl OCYLUECTBMEHUS MepeBofa AEHEXHbIX CPeAcTB, B TOM 4ucie Npu M3MeHeHun
TpeboBaHWin HOpMAaTUBHbIX JOKYMeHTOB baHka Poccumn k nopsiaky 3anonHeHust nosien nnaTexHoro nopyyeHns (MHoro PacnopsikeHus) B
TeyeHue cpoka AencTBms MoCTOSIHHOTO NOpyYeHus:;

— ecnn BUK 6aHka nonyyatens cpeacTs 6onee He NpuUcyTCTBYET B obLiepoccuickoM cnpasoyvHuke BUK PO (ana pybnesbix nepesogos) /
SWIFT 6onee He npucytctByeT B cripaBoyHmke SWIFT KO4OB MHOCTPaHHbIX GaHKOB;

— NP U3MEHEHUWN HAaMMEHOBAaHWSA NonyyaTens cpeacTs No nepesogamM BHYTPY baHka, ecrnv nHoe He yka3aHo Huxe.
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—  [encTtune [NocTosiHHOrO nopy4veHusl, oopmMrneHHoro KnveHToMm Ans uenen onnatbl CTPaxoBOW MPEeMun Mo AOroBOpY CTpaxoBaHWs,
3akntouéHHomy ¢ OO0 «CK «P.Nard», He NpekpallaeTcs B Criyvyae U3MEeHEeHNs HaMMeHOBaHWs MoNyYaTens B CBA3N C peopraHv3aumnen
000 «CK «P.Nancd» B dopme npucoeguHeHus k OO0 «CK «PeneccaHc XKusHb», Takoe [locTosiHHOE Mopy4veHwe npoaormkaeT
OelcTBOBaTb M UCNOMHATLESA B Nosb3y npasonpeemMHuka — OO0 CK «PeHeccaHc YKusHb» ¢ y4eToM nonydeHHon baHkom nHgopmaumm o
peopraHusaumu;

—  npwu nonyyeHun BaHkom ot OO0 «CK «PeHeccaHc YKusHb» (npasonpeplectseHHnk OO0 «CK «P.Jland») nHdopmaumm o pactopxeHnm
[oroBopa cTpaxoBaHusa (MpuMeHMMo Ans [NocTosiHHOro nopyyeHusi, odopmreHHoro KnveHTom ans uenew onnatbl CTPaxoBow npeMuu
no JOroBopy CTpaxoBaHus, 3akmnoyéHHomy ¢ OO0 «CK «P.Jland», npaBonpeemHukom koTtoporo siensietcd OOO «CK «PeHeccaHc
YKn3Hb»);

—  Npu nprocTaHoBneHnn baHkom ycnyrv no nepesoay AeHEXHbIX CPeacTB B BantoTe [MOCTOSHHOrO nopyyeHus, onpedenerHon Tapudamu,;

—  Npu NpuocTaHoBneHun baHKkoM okasaHus ycnyru no nepesody AeHEXHbIX CPeACTB B paMkax MNoCTOSHHOro nopyyeHus B onpeaeneHHon
BantoTe uunu Ha onpegenéxHsle Lenu. [lencTene NoCTOAHHOIO NopyYeHns B JaHHOM Cllyvae npekpaluaeTcs B AaTty, ykasaHHyo baHkom
B CMC-coobweHnn/Tyw-yBegomMneHnn, HanpaBneHHOM Ha KoHTakTHbIn HoMep MmobGunbHoro TenedoHa KnuneHta/KoHTakTHoe
Mo6unbHoe yCTPONCTBO;

—  ecnv cymma ABTOMOMOSHEHUS CTpaTernm A0BEPUTENBHOTO YNpaBneHus cTana MeHbLUe HOBOW YCTaHOBMNEHHOW MUHUMaIbHON CyMMbI AN
ABTONONOMHEHUS CTpaTErM OBEPUTENBHOIO YNPaBeHNs (COrmacHO M3MEHEHHBLIM YCIIOBUAM CTpaTernn ynpasneHus);

— ecnu ABTOMOMOMHEHWE CTpaTernM OOBEPUTENbHOrO ynpaBfeHWs CTano HeaoCTYMHbIM COrMacHO M3MEHEHHbIM YCMOBUSIM CTpaTernv
[0BEpPUTENBHOIO YrpaBneHus.

[HewictBne [MOCTOAHHOTO MOpPyYeHUs Ha NepeBon AEHEeXHbIX CpeAcTB C uenbio ABTONOMONHeHUs HakonuTtenbHoro cyeta, ABTOMOMNOMHEHWUS
cTpaTterMm OoBepuTenbHOro ynpasneHns 1 ABTonnartexa Ha Nokyrnky naes npekpaiiaeTtcs yepe3 3 pabounx AHSA nocne nonyyeHns KnueHtom
yBegomneHus ot banka, HanpaeneHHoro B Buge CMC-coobuweHunsa unu Myw-yBegomnennsa Ha KoHTakTHbIM Homep KnveHTa o npekpaiieHun
BO3MOXHOCTU UCNOMHEHUS Takoro MNoCTOSHHOMO NopyYeHus.

5.19.7. KnueHT BnpaBe U3MeHUTb CPOK AeNcTBUS MOCTOSIHHOTO NopyYeHust (3a uckntoyeHneM MoCTOsIHHOro NopyYeHns Ha NEPeBOf, AEHEXHbIX
cpencTB C Uernblo ABTOMOMOMNHEHWUST HakonuTenbHoro cyeTa, ABTOMOMOMHEHUSI CTpaTEMMM JOBEPUTENILHOTO YMpaBrieHus U ABTonnaTexa Ha
NoKynKy naes). 3asiBneHve 06 M3MeHeHUn cpoka AercTBMS OCTOAHHOMO NOpPyYeHNs MOXKET BbIiTb NoaaHo KnueHtom:

— B [NogpasgeneHun baHka;
— Yepe3 KOHTaKTHbIN LEeHTp B MOpsiAKe, aHanormyHoM ykazaHHoMy B n. 5.19.2 O6wmx Ycnosui (npymeHMmMo Ans MNoCTOsIHHBIX MOPYYeHNI,
0ohopMIEHHBIX B cooTBETCTBMM € N. 5.19.2 O6wmx Ycnosuin);
— B Cucrteme (npumMeHnMo ans TMnoB MoCTOAHHBIX MOPYYEeHWI, YKasaHHbIX B N. 5.19.3 O6wmx Ycnosun).
BaHk ncnonHsieT 3asBneHve 06 M3MeHeHuM cpoka AencTBus [OCTOsSIHHOrO nopyyeHus B AeHb obpalleHus KnueHta. Ecnu uameHeHune cpoka
AencTeusi NMOCTOAHHOrO NOPyYEHUs NPUXOANTCS Ha AaTy UCMoNHeHUs MNoCTOSHHOro nopy4YeHus, To baHk uCnonHaeT NnaTexu, HanpaBleHHbIE Ha
MCMONHEeHe, A0 MOMeHTa npuema baHkoM K cnonHeHuto 3assneHus o6 namMeHeHnn cpoka AencTBMSA [OCTOSHHOTO NOPYYeHUS.

5.19.8. KnueHT moxeT opopmutb MNoCTOAHHOE MOpyYeHNe, YCNoBUS 1 NOPSA0K UCMONHEHUSA KOTOPOrO MOTYT OTNNYaTbLCA OT NPEeAYCMOTPEHHbIX
O6wymn Ycnosramn 1 ykasbiBaTbCsi B [10CTOAHHOM nopyyeHun (Npy Hannyumm y baHka cooTBETCTBYOLLEN BO3MOXHOCTH).

5.19.9. [aTta ncnonHeHusi nepeon onepauuu no MoCcTosAHHOMY NOpyYEHUI0 HE MOXET ObiTb paHee OnepauMoHHOro OHs, creayoLlero 3a AHeM
NPUHATUA BaHkoM K McnonHeHuto MoCTOAHHOro NOPYYEHNUsi, eCin MHOE He nNpedycMoTpeHo OBLWmMMK YCnoBraMu.

[aton ucnonHeHua nepsomn onepaumm no NocToaHHOMY NOPYYEHWIO Ha NepeBoa AEHEXHbIX CPeaCTB C Lenbio ABTOMNONOMHeHWA HakonntensHoro
cyeTa, ABTOMOMOSIHEHMSA CTpaTernmn 4OBEPUTENBHOIO ynpasneHus n ABTonnaTexa Ha NoKynKy naes ABNSETCH kaneHAapHbI AeHb, CReayoLwuii 3a
AaTtoun NpuHATMA BaHKoM K MCnonHeHuto Takoro MoCTOSHHOrO NopyYeHus, ecnu nHoe He npedycmoTpeHo O6Lwmmn Ycnosuamu.

5.19.10. Ecnu MocTosiHHOE nopyyeHune ohopMneHo Ans Lenu nepeBoaa AeHeXHbIX CPeACTB B MHOCTPAHHOM BanoTe B CTOPOHHMI BaHK nnu Ha
cyeTa TpeTbux NuL, BHYyTpM BaHka, nononHeHus Bknaga, yactTuyHoro Bo3spaTa cymmMbl Bknaaa (6e3 npekpalyeHus genctems [Jorosopa Bknaga®),
TO Npu BHeCeHUN KnneHToM AeHexHbIx cpeacTB Ha CyeT/npy 6e3HanuyHOM 3a4nMCneHun OeHEeXHbIX cpeacTB Ha CyeT, K KOTOpOMy OChOpMIIEHO
MocTosiHHOEe nopyyeHue, B TedeHne OnepaumoHHOro AHS B AaTy ucnonHeHusi MocTosiHHOro NopyyeHus, ykadaHHble AeHexXHble cpeacTBa He byayT
yuTeHbl B [JoctynHom GanaHce. [ns MNMoCTOsIHHbIX NOpyYeHuiA, 0OPMIEHHbIX ANs Lenu nepeBofda AeHEXHbIX CPeACcTB B POCCUMUCKUX pyonsx,
KOHBepcuM, nogaepxaHusi octaTka Ha CyeTe, nepeBoda B MHOCTPaHHOW BantoTe Mexay Cuetamu opgHoro KnuneHta BHyTpu BaHka, OeHexHble
cpencrtea, noctynuelumne Ha CyeT, K koTopomy odopMreHo MoCTosHHOe nopyyveHue, He MO3AHEee NpeaenbHOro BpeMeHU UcnonHeHus bankom
MocTosiHHOro MopyyeHusl, MHOPMaLMs 0 KOTOPOM JocTynHa Ha CaiTe BaHka, B gaty ucnonHeHusi MocTosiHHOro nopyyeHusi 6yayT yyTeHbl B
HoctynHom GanaHce.

5.19.11. locTosiHHOE nopy4yeHue WucnosiHAeTcda B OeHb WUCNOJIHEHUA MocTosiHHOrO nopy4vyeHna CTOJIbKO pa3, CKOJIbKO pa3 BbIMNOJIHAKTCA
npegycMoTpeHHble B JaHHOM [NocToaHHOM nopy4eHnn ycnosua ansg ero UCNosiHeHuA.

5.19.12. lpw HeJOCTaTOYHOCTU AEHEXHbIX CpeacTB Ha CueTe:

—  Ans ncnornHeHus NOCTOSIHHOrO MOPYYEHWs C PEXMMOM UCMONHEHUsA no rpaduky baHk npeanpvHMMaeT NOBTOPHbIE MOMNBITKM AMA
McrnonHeHns Takoro lMocTtosiHHOro nopyyeHust B TeveHve 3 (Tpex) OnepaumoHHbIx AHen noapsas (ans MNOoCTOSHHBIX MOPYYEHWUN,
0POpMIIEHHbIX NocpeacTBom Cuctemsl);

—  Ans ucnonHeHus [OCTOsIHHBIX NOpy4YeHui, odopmneHHbix B [MogpasgeneHnn banka nmbo 4epe3 KoHTakTHbIM UeHTp, BaHk
npeanpuHMMaeT MOBTOPHbIE MOMbLITKN ANS UCMOMHEHUS Takoro MOCTOSIHHOrO MOpyYeHWst B TEYEHME KONMUYEeCTBa OHEW, yKasaHHbIX
KrnneHTom B [NoCTOSIHHOM NnopyyeHuu;

- ansa ucnonHeHns [NocTosiHHOro nopy4vyeHna Ha nepeBoa AOeHeXHbIX cpeactB C uenblo ABTOMOMNOMHEHNA HakonuTenbHoro cyeta,
ABTOMONOSNTHEHNSA cTpaTtermn OOBEepUTENTbHOro ynpasJieHUA n ABTOMNarTexa Ha MNOKYMKy naes, baHk He npeanpuHMMaeT NMOBTOPHbIE
nonbITKN ANa MUCNOSHEHUs Takoro [ocTosAHHOroO nopy4eHusa. CJ'Ie,EI,YIOLLlaF! nonbiTKa WUCNONIHEHUA MPOoM3BOAUTCA B o4epenHyro aaty
ncnonHeHuns MocTosHHOro nopy4yeHu4.

5.19.13. Ecnu gata nepeuncrneHns AeHexHbIX cpeacTs no [MocTosHHOMY nopyyveHunto npuxoamTes He Ha OnepaunoHHbI AeHb, OCyLLecTBNeHe
ouvepegHoro nnatexa no MoctosiHHOMY nopyyeHuto npoussoauTcs baHkom He nosgHee cnepytowero OnepaunoHHOro AHSA ¢ Aathl (CobbITUS),
yka3aHHowi(oro) KnueHTom B MocTosiHHOM nopyyeHun. Ecnv gata (cobeitue), ykazaHHasi(oe) KnvueHTom B MOCTOAHHOM NOPYYeHWUU, NPUXOANTCSA Ha
4YMCro, KOTOPOrOo HET B COOTBETCTBYIOLUEM Mecsiue, nepeducrieHve AeHexHbIx cpeactB co Cuyeta no Takomy [1OCTOSHHOMY MOpPYyYeHWUto
ocyuiecTtBnsietca baHkom B nocnegHuin OnepaumnoHHbIi AeHb Mecsua.

5.19.14. Ecnu gata ucnornHeHusi MocToAHHOro nopyyeHus Ons Lenen nononHeHns/ YacTMYHoro Bo3spaTa cyMmbl Bknana®* cosnagaet ¢ garton
npoanexHusa Bknaga, To ucnornHeHue [OCTOAHHOMO MOPYYEHMst OCYLLECTBMAETCA He nosdHee cregytoulero OnepaumoHHOTO AHSA, Npu 3TOM
HeoBX0aMMO BbIMNOMHEHWE YCNOBUIA, NPeayCMOTPEHHbIX B MocTosiHHOM nopyyeHun n O6LmMMKN Ycnosusamu.

5.19.15. Ecnn B COOTBETCTBUM C YKa3aHHbIMU B MocTosiHHOM nopy4yeHnn ycnosmnamMu BaHk ncnonHsiet MNMocTosiHHoE nopyyeHue He nosaHee

84 MpumeHuMo Ans MoCTOSHHBIX NOpyYeHuit, opopMneHHbIX 4o 15.11.2017.
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CrefyroLero 4Hs nocrne nocTynieHnst AeHexXHbIX cpedcTB Ha CueT®®, k koTopomy odopmreHo MNocTosHHOe nopyyeHue, MobbiM crnocoboMm, To
nocnegHee UCNOMHSAETCs NpU MbbIX NOCTYNNeHUsIX Ha CYeT, kK kKoTopoMy ocpopMeHo MocTosiIHHOe NopyYeHNe, 3a UCKITIOYEHUEM CriEAYHOLUMX:

—  3a4McreHue CyMMbl KpeauTa, nosly4eHHoro B baHke;

—  3a4MCreHue CyMMbl NPOLEHTOB, HAYUCIIEHHBIX HA OCTaTOK Ha CyeTe (ecnu NPUMEHMMO);
—  BO3BpaT Ha CyeT oWMnBOYHO cnncaHHbIX paHee cpeacTs co CyeTa;

—  3auyucneHune Ha Cyet niobbix cymm co Cyeta Bknaga.

5.19.16. Ecnu B COOTBETCTBUM C YyKa3aHHbIMK B [1OCTOSIHHOM MopyyeHun ycrnosusiMn BaHk ucnonHsieT MNocTosiHHOe nopyyeHue no cobbiTuio
3auncrneHns 3apaboTHol nnaTbl, TO [MOCTOSIHHOE NopyyYeHVe UCMOMHAETCS Kak Mpy 3ayncrieHnn 3apaboTHol nnatel oT KomnaHuu, Tak u npu
3auncneHnM uHoro nepesoda Ha CueT C Ha3HavyeHWeMm nnarTexa, CBMAETENbCTBYHOLWMM O nepeyncrneHvn 3apaboTHow nnaTel (nocnegHee
NpMMEHUMO K pybneBbiM nepesoaam).

5.19.17. Ecnn ucnonHeHne Heckomnbkux [MOCTOSHHbIX nopyyeHun KnueHTa npuxoauTcs Ha OAWH W TOT Xe OeHb, TO nocrnefoBaTenlbHOCTb
ncnonHeHns MocToAHHLIX NOPyYeHU onpeaenaTcs baHkom camoCToATENBHO.

5.19.18. Ecnu B geHb ucnonHeHus MNoctosiHHOro nopyyeHuns Ha Cuete KnmeHTa, € KOTOPOro ocyLLeCcTBNSeTCs nepeBos/ KOHBepPCUs, HeAOCTaTOYHO
OEHEeXHbIX cpeacTB, HeoOXoAMMbIX Ans ero ucnonHeHus, To baHk gaHHoe [locTosiHHOe nopyyeHue He ucnonHsieT. [pyM HencnosHeHun
[MocTosIHHOrO MopyYeHusi, cnedylollee nepeyncneHne OeHeXHbIX CpeacTB OyaeT OCyLeCcTBEHO B COOTBETCTBUM C yKa3aHHbIM B [MOCTOSIHHOM
nopy4YeHnn NnopsigkoM onpeaeneHns aatebl nepesoaa.

5.19.19. Ecnu paccunmTaHHas B COOTBETCTBUW C yKasaHHbIMU B [TOCTOSAHHOM NOpyYeHUU yCrnoBuaMM CymMMa nepesoaa Gonblue mMakcrManbHON
CyMMbI NnepeBoaa, ycTaHoBNeHHoW Tapudamn unm ykasaHHon B [1OCTOSHHOM MopyyeHun, To cymma nepesoga no MoCcTOsTHHOMY MopyyYeHuto
COCTaBNSAET HauMeHbLLEee N3 YKazaHHbIX 3HaYeHUN.

5.19.20. lNocTosiHHOE nopyyeHve He ucnonHsetcs baHkoMm, ecnn paccuMTaHHas B COOTBETCTBUWM C YyKasdaHHbIMWM B [1OCTOAHHOM nopyyYeHuu
YCNoBMAMM CyMMa NepeBoda MeHee MUHMMAIbHON CyMMbl nepeBoaa no MoCcTosHHBIM NopyYeHusM, yka3aHHoN B Tapudax (ecnvm npumMeHUmMo).

5.19.21. Mpu nepeBofe AeHeXHbIX cpeacTs mexay CueTamu KnueHTa, OTKpbITbIMM B pasHbiX BamnoTax, MM ecnv BanoTa nepesoga B
COOTBETCTBUM C [OCTOSHHBIM NMOpYyYeHNeM oTriMyaeTcs oT BantoTbl CyeTa, BaHk ocyLLeCTBNAET KOHBEPCUIO AEHEXHBIX CPEACTB MO BHYTPEHHEMY
Kypcy BaHka, feiicTBytoWEeMy Ha AaTy U BPEMS UCNONHEHWSI TOCTOSIHHOTO NOpYyYeHUst.

5.19.22. BbaHk ocTaBnsieT 3a cobor npaBo He UCNonHsATL MocTosiHHOe nopyyeHune KnuneHTa:

—  npunoctynneHun B BaHk JOKYMEHTOB O HanNoXeHUW apecTa Ha AeHexHble cpeacTBa Ha CueTe (06 apecte CuyeTta), ecrnm HeapecToBaHHbIX
cpefcTB 6yaeT HeJOCTaTOUHO A UCMONHEHNUs MOCTOSHHOrO NopyYeHus;

—  npu nonyyeHun BaHkOM WHGOpMauMu O BBedeHWM B OTHoWweHuM KnueHTa npoueayp GaHKpOTCTBa, MpedycMaTpuBaloLMX Mo
3aKOHOAATENbCTBY OrpaHMyYeHne/npekpalleHme npae KnveHTa no camocTosiTENbHOMY PacnopsiKEHUI0 OEHEXHbIMU CpeacTBaMu u/mnu
©aHKOBCKMMU cHeTaMU;

- B WHbIX CnyYadx, Korga B COOTBETCTBMM C 3aKOHOAATEsIbCTBOM OrpaHM4yMBaloTCA npasa KnuenTta no pacnopsaXxeHno AeHeXHbIMU
cpencrteamMn Ha Cuete unu coBepLUeHunto D©aHKOBCKMX onepau,M|7|.

5.19.23. Oco6eHHOCTM NCMoNHEeHNs MNMOoCTOAHHbBIX MOPYYEHWIA, yKadaHHbIX B M. 5.19.8 O6Lwmx Ycnosui, MoryT 6biTe NpeaycMoTpeHb! B [TocTossHHOM
nopy4YeHnn.

5.19.24. B cny4ae U3MeHeHNs PeKBU3UTOB OTKPbITbIX B BaHke cyeToB, ykaszaHHbIX B [10OCTOSHHOM nopyyeHun, ob6ycroBneHHoro TpeboBaHsMm
3akoHopaTtenscTBa Poccuickon Pefepaumm, B TOM Yncre HOpMaTuBHbIX akToB baHka Poccumn, npoBoaMMbIMUM MEPOMNPUATUSAMI NO ONTUMU3aLNA
MoppaspeneHn baHka, KnueHT gaet nopyyeHnve baHky ncnonHaTb NOCTOsSiHHOE nopyyeHue B COOTBETCTBUM C M3MEHEHHBbIMU peKBU3UTaMm
CcYeToB.

6. O6cnyxuBaHue CyeTta ¢ BO3MOXHOCTLIO ucnonb3oBaHusa Kaprtbl

6.1. Pexxum CueTa

6.1.1. MonoxeHuns HacToswero Pasgena pacnpoctpaHsoTcs Ha CyeTa, K KOTOpbIM BbiMycKkatoTcs baHKoBCkue kapTbl U KpeauTHble kapTbl, ecnm
MHOE He BbITeKaeT 13 gaHHoro Pasgena, nHbix nonoxeHun O6wmx Ycnosun, MNpasun no Kaptam unu Jorosopa.

6.1.2. baxk npoBogut Onepauum no Cyety u Onepaumu no Kapte B COOTBETCTBMM C AENCTBYIOLLMM 3aKkOHOAATENLCTBOM Poccuiickon
depepaummn, HopmaTuBHBIMK akTamun BaHka Poccun n [JoroBopom.

B cnyvasx, yctaHOBMNEHHbIX [JoroBOPOM U/vnu AenNCTBYHOLUM 3akoHoaaTeNbCTBOM Poccuiickon Penepaumm, nepeveHb BO3MOXHbIX Onepawuii no
Kapte moxeT ObITb orpaHuyeH. MonoxeHnsa OOBWMX YCNOBWUIA, MHbIX OOKYMEHTOB, SIBMSOWMXCA YacTbio [loroBopa, MPUMEHSIOTCS C y4eTOM
yKa3aHHoro.

6.1.3.  [lpu CHATUM HaNM4YHbLIX AEHEXHbIX CPeacTB Yepe3 BaHkomaT NMBO B Kaccax TOProBO-CEPBUCHBLIX NPeanpuaTUin/ BHECEHUN AEHEXHbIX
cpeacts Ha CyeT u coBeplUeHUM Opyrux onepauun yYepes bGaHkomat BeBegeHue MNMUH-kopa npusHaetcs BaHkom aHanorom cob6CTBEHHOPYYHON
nognucu fepxatens KapTbl.

Mpwv onnate ToBapoB, paboT 1 ycnyr B NNaTEXHbIX TEPMUHANaxX TOProBO-CEPBUCHBIX NPEANPUSATUN (UHBIX YUPEXOEHWI, Yepes KOTOpbIE MPOBOANTCS
Onepaums no KapTe), a Takke CHATUM HaNWYHbIX EHEXHbIX CPEACTB B KacCaxX TOProBO-CEPBUCHBIX MPEANPUSATUIA, NPUHMMAatOLLMX BeckoHTakTHble
KapTbi/LindpoBble kapTbl, MCNonNb3oBaHWe (MpUknagbiBaHne K cYUTbIBatoLLEn noBepxHocTn) beckoHTakTHOM KapTel/LidpoBoi kapTbl Npu3HaeTcs
BaHkom Hagnexalen n goctatodHon naeHTudukaumnen depxatena KapTel 1 nogTeepxaeHvem npasa npoeedeHus Onepauum no Kapre.

CnuncaHue (3auncneHune) cpeacts co Cyeta B pesynbTate ucnonb3oBaHus KapTbl unu Homepa KapTbl B MNnatexHon Cucteme n B 6GaHkomaTtax
BaHka ocyluecTBnsieTcs HA OCHOBAHWW 3MEKTPOHHbLIX AaHHbIX, nocTynawowmx u3 MnatexHon Cuctembl 1 u3 GaHkomaToB BaHka. YkasaHHble
3MNEKTPOHHbIE [AaHHble npusHaTca baHkoM u KnveHTOM pacnopsikeHusammn AeHexHbIMM cpeactBamu Ha Cuetax KnueHTa, AaHHbIMU
YMOSTHOMOYEHHBIM Ha 3TO NNLOM.

6.1.4. Mpw otnnumm BantoTel Onepauun no Kapte ot BantoTel Cueta cymma Onepaumm no Kapte koHBepTupyeTca B BantoTy CyeTa cnegyowmm
obpasom:

— ecnu BantoTa Onepauun no KapTe otnnyaetca oT poccuickux pyonen, gonnapos CLUA unu eBpo, To lMNMnaTtexHaa Cucrema koHBepTMpyeT
cymmy Onepaumu no Kapte B BantoTy pacyeToB no kypcy, yctaHaBnmeaemomy lMnatexHon Cuctemon;

— ecnu BantoTta pacyetoB oTnunyaeTcs oT BantoTbl CyeTa, Aanee baHk ocyluecTBnseT KoHBepTaumio B BantoTy Cyeta no BHyTPEHHEMY Kypcy
BaHka Ha gaty n Bpems npoBeaeHust baHkom Onepauumm no Cuety;

— ecnu Bantota pacyeToB coBnafaeT ¢ BamoTon CueTa, cnucaHue co CyeTa ocyLLeCcTBNSeTCS B CYMMe, pacCuMTaHHoW MnaTexHon cuctemon

85 Mpu HaNUUUU TEXHUYECKON BO3MOXHOCTU BaHk ucnonHsiet MocTosiHHOE NopyYeHue B AeHb MOCTYNNEeHUs AEHEXHbIX CpeacTB Ha Cyer.
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B BantoTe pacyetoB, 6e3 gononHMTENbHOM KoHBEpPTaumm baHkowm;

OcobeHHOCTM pac4yeTa, KOHBEpPTaLUK U cnvcaHus cymm no Onepauunsm no Kaptam MnatexHor cuctemsl MUP npuMeHstoTCs ¢ y4eTOM nNpasun
MnaTtexHon cuctemsl MUP.

6.1.4.1. B cny4yae ecnu Onepauums no KapTe coBepluaeTcs B TOProBo-CEPBUCHOM NPEANpUSTAM (MHOM Y4pexaeHuu, Yepes KoTopoe NPOBOAUTCA
Onepauus no Kapte), 3apernctpnpoBaHHOM 3a pybexom, 1 Bantota Onepauuu no Kapte otnuyaetcs ot BantoTel Cueta, baHk BanmaeT kommnccuto
3a coBepLueHve Takoro poga Onepaumn no Kapte cornacHo Tapudam, gercTByoWwmMM Ha MOMEHT npoBeaeHns Onepaunmn no Kapte, npy ycnosuw,
YTO B3MMaHWEe TaKOW KOMWCCUM He NPOTMBOPEYUT MpasBunam CcooTBeTCTBYLWeN [lnatexHon cuctembl U 3akoHopgaTensctBy Poccumnckon
denepaumn.

6.1.5. B cnyyae ecnu Bantota Onepauun no Kapte oTnuyaeTtca oT BanoTel CuyeTta, 3auncneHve AeHexHbIX cpeacts Ha CueT KnueHTa no
pesynbTaTtam paccrnegoBaHus, npoBeaeHHoro baHkom Ha ocHoBaHuK 3asBneHns KnueHTa o Hecornacum ¢ Onepauueii no Kapte, ocyuiectensercs
C NpUMeHeHneM Kypca Wunm nopsigka pacyeTa, KOTOpbI NPUMEHSNCA Ha AaTy 1 Bpemsi cnucanus co CueTa ocnapueaemoii KneHtom Onepauum
no Kapre.

6.1.6. [lpu ocywecteneHnn Onepaummn no KapTe TOproBo-cepBUCHOE NPeANpUATUE (MHOE yupexaeHue, Yepes koTopoe nposoautcs Onepaums
no Kapte), npu Hanmuunu COOTBETCTBYIOLLErO TEXHUYECKOrO OCHALLEHWS, MOXET OCYyLIeCTBUTb KOoHBepcuio cyMMbl Onepaumn no Kapte B
poccuinckme pyoénu unu pyryto BanoTy C UCMONb30BaHUMEM Kypca, YCTaHOBINEHHOrO TeM 6aHKOM, (OMHAHCOBLIM yYpexaeHneM, Yyepes KoTopble
nposoantca Onepaumsa no Kapte. Ecnm Banota C4yeTa oTnmnyaeTcs OT BasnioThl, B KOTOpyl 6bina npousBegeHa KoHBepcus, ganee badk
OCYLLECTBIISET KOHBEPCUIO B BantoTy CyeTa no BHyTpeHHeMy Kypcy baHka Ha gaty n Bpems nposegeHus bankom Onepauum no Cyety. B aTom
cnyyae nonoxeHus n. 6.1.4 O6WMX YcnoBuii MPUMEHSIIOTCA C Y4eTOM OCOBGEHHOCTEW KOHBEPCUW, OCYLLECTBMEHHOW TOProBO-CEPBUCHBIM
npeanpusituem, 6aHKOM MM (PUHAHCOBBLIM YydpexaeHueMm, vepe3 KoTopble nposoauTcst Onepauma no KapTe, v npaBun COOTBETCTBYHOLLEN
MnatexHon Cuctemsl.

6.1.7. Onepauuu no Kapte ocywectensiotca Oepxarenem Kaptel B npegenax QoctynHoro 6anaHca. Ecnu JocTynHein 6anaHc npesbiwaeT
NIMMUT pacxogoB, YCTaHOBNEHHbIV natexHon Cuctemon anst baHKoBCKOW kapTbl COOTBETCTBYHOLWEro Tuna, JocTynHbln 6anaHc paBeH NUMUTY
pacxogoB, ycTaHoBrneHHoMy [MnaTexHoi Cuctemoit ana BaHKOBCKOM KapTbl COOTBETCTBYOLLEro Tuna’s.

6.1.8.  [epxartenb KapTbl 06513aH camocToATeNbHO A0 NpoBeaeHus kaxagon Onepauun no KapTte nonyyatb cBeaeHnst 06 nameHeHun [JoctynHoro
6anaHca n npoussoanTe Onepauun no Kapte Tonbko B npegenax JocTynHoro 6anaHca. Mocne coseplueHnsa Onepaunm no Kapte Heobxoaumas
cymma 6nokupyetcs Ha CueTe, 1 KnMeHT He MOXET eto pacnopsikaTbCs.

,D,OCTyﬂHbII;I OanaHc ans uenew CHATUS HaNMYHbIX OeHEXHbIX CpeacCTB HE MOXET MnpeBblllaTbh yCTaHOBﬂeHHbIVI JINMUT CHATUS HANUYHbIX.

6.1.9.  [Mpu cHATUM KNMEHTOM HanUyHbIX AeHeXHbIX CPEACTB B BantoTe, OTIIMYHOWM OT POCCUMICKMNX pybnen, B GaHkoMaTax CTOPOHHWUX KPeaAUTHbIX
opraHu3aumn, pacnonoXeHHbIX Ha Tepputopun P®, cymma cnucaHusa co CyeTa MOXET OTNMYaTbCs OT CyMMbl OMnepauun, COBEPLUEHHON B
H6aHKoMaTe, B CBA3M C KOHBEPTaLUMEN BanioThbl, T.K. B3aumopacyeTbl Mexay KpeauTHbIMU OpraHnsaumamm Ha TeppuTtopun PO ocyluecTBnsoTcs B
POCCUINCKMX pyonsx.

6.2. YcnoBus Bbinycka/nepeBbinycka BaHKOBCKUX KapT

6.2.1. Cnoco6bl Nnogayn 3asBnNeHUs Ha Bbinyck BaHkoBCcKoW KapThbl
6.2.1.1. KrnneHT MoxeT noaaTb 3asiBMeHVe Ha BbiMyck BaHKOBCKOW KapThbl HA MaTepuanbHOM HOCUTEeNe OAHMM M3 CMoCOBO0B, YKasaHHbIX HYDKE:
- npu nu4Hom obpalleHun B baHk;

- ona KnveHTos, XenawLwmx BbiNnyCTUTb K OTKpbIToMy CueTy BaHkoBckyto kapTy cebe nnm PebeHky, — npu obpalleHnn B KOHTakTHbIN LeHTp. B
aTom cnyyae KnmeHT coobliaeT coTpyaHuKy BaHka Homep CueTa, k KOTopoMy AorkHa BbITh BbinyLeHa baHkoBckas kapTa, BUA U KONMYeCcTBO
BaHkoBCKkux KapT, a Takke MNoapasgeneHune goctasku Kaptbl. Mpu xxenaHuu KnueHTa BbinycTUTb K cBoeMy CueTy BaHkoBckyto kapTy PebeHky
KnueHTy gononHuTensHO HeO6X0aAMMO COOBLWMTL COTPYaHMKY BaHka damunuio, nmst PebeHka n pekBnsuTbl JOKYMEHTA, YAOCTOBEPSIOLLErO
nnyHocTb PebeHka, a Takke pekBn3nTbl JOKYMEHTOB, NOATBEPXKAAIOLUMX 3aKOHHOCTb HaxoxaeHus PebeHka Ha Tepputopum PO (npumeHnmo
B crny4ae, ecnu PebeHok siBNsieTcs rpaxgaHnHoOM MHOCTPaHHOro rocyaapcTtsea). baHk octaBnsieT 3a cobow npaBo notpeboBatb oT KnueHTta
npenoCcTaBUTb KOMUK YKa3aHHbIX BbilLe JOKYMEHTOB Ha PebeHka;

- Ha Carite BaHka®.
- Ha Caitte BaHka npu ycriosum npoxoxaneHus KnueHTom yaanéHHoi (GroMeTpuyeckon) naeHtudmukaumm guamdeckoro nuuass;
- B Cucreme.

B cnyyae Bbinycka nmeHHol baHkosckor kapTei®® ums OepxaTtens KapTel amboccupyeTcs (nevaTaeTcs) Ha BaHKoBCKOW kapTe Ha maTepuaribHOM
HocWTene NaTuHULEN B COOTBETCTBUM C MPaBunammn TpaHcnutepaumm, NpuHATbIMK B baHke, ecnu KnveHToM He 3asiBNeHO nHoe.

Ha BaHkoBCKOW kapTe MOMeHTanbHoW Bblgadn hamunusa n uma depxatens KapTbl He ykasbiBaloTCS.

6.2.1.2. 3asBneHue Ha odopmneHne baHkoBckon kapThl 6e3 MaTepuanbHoro Hocutens KnmeHT MoxeT noaaTte B MoGUnbHOM NpUNoXeHn 1 npu
NYHOM obpaLleHun B BaHk.

6.2.2. TMopsgok Bbigaum (AoctaBku) BaHkoBCKkuX KapT
Mo xenanuto KnneHTta baHkoBckas kapTa Ha MaTepuanbHOM HocuTene MoxeT ObiTb BbigaHa Oepxatento Kaptel (npu goctvkeHun Oepxatenem
KapTbl Bo3pacTta 14 net®, ecnu nHoe He npegycMoTtpeHo OBLMMU YCrnoBusamm):
6.2.2.1. BbaHkoBckasi kapTa MOMEHTANbHOWN BbiAauu:
— B MOMEHT NpuHATUSi BaHkoM 3asiBNeHNsA-aHKeTbI/3asiBNEHMSA Ha BbiNycKk BaHKOBCKOM KapTbl Npy NMYHOM obpalleHnm B baHk;

- nocpeacTeoM kapTomara®. O BO3MOXHOCTM MnonydyeHust BaHkoBcKol kapTbl B kapTtomate BaHk ysegomnset KnveHtos B Cucteme
Paiicppaiizen OnnaiiH/ CMC-coobLueHnem Ha KoHTakTHbIM HOMep MobunbHoro TenedorHa KnvexTa. Ons nonyveHus baHKoBCKon
KapTbl B kapToMaTe KnueHTy HeobxoamMmo BBECTM Ha 3KpaHe kapTomMaTta noodYepeHo ABa MHAMBUAYANbHbIX KOAA, NOMYYEHHbIX UM
ot baHka yepe3 Cuctemy PaiddpanseH OHnaH 1 Ha KoHTakTHbI Homep MobunbHoro TenedoHa Knvexra.

86 MonoxeHune He AEMCTBYET B NepMog NpuocTaHoBneHus paboTsl B PO MnartexHbix Cuctem Visa International u MasterCard International ¢ 10.03.2022 u ¢ 11.03.2022
COOTBETCTBEHHO.

87 [I0CTYMHO NPY HanM4nMm TEXHUYECKoN peanusaumn Ha Cainte BaHka.

88 Ycryra npefoCTaBnisieTcss C MOMEHTa TEXHUYECKON peanmaaLmu.

89 HchbopmaLms 0 BO3MOXKHOCTY BbliMNycka MMEHHOW BaHKoBCKoW kapTbl B paMkax BelibpaHHoro Tapuda gosoautcs Ao Knvexta npu obpalyeHun B BaHk.

9 Bblgaya baHKoOBCKUX KapT, BbiMyLieHHbIX PebeHky B Bo3pacTe oT 6 go 13 net k CueTy KnveHTa — 3akoHHOro npeacrasutens PeGeHka, OCyLLeCTBNSETCS TOMbKO
camomy Knuenry.

91 KapTomart — 3TO YCTPOICTBO MO aBTOMAaTUYECKON Bbldade BaHKOBCKUX KapT. Ycnyra Bbigayv kapT B KapToMaTe OKa3biBAaeTCsl N0 Mepe TEXHWUYECKO peanusaumm B
oTaenbHbIX MoapasaeneHusx baxka. MepeyeHb MNMoagpasaeneHwn, npeaocTaBnAOLWMX AaHHYO0 yenyry, KnmeHT MoxeT yTouYHWUTb Ha canTte baHka, B MoapasgeneHunmn

BaHka unu B KOHTakTHOM LieHTpe.
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Boneusbasnenne KnuveHta o Bblgave eMmy baHKOBCKOW kapTbl MOCpeacTBOM kKapTomaTa noaTBepaaeTtcs BBefeHneM KnueHTom
yKa3aHHbIX Bbllle MHAUBMAYAlNbHbIX KOOOB Ha akpaHe kapTomaTta. baHkoBckas kapTa cuMTaeTcs nonyyeHHow KnmeHToMm ¢ MoMeHTa
AktuBauum KapTsl;

—  rnocpeacTBoM ee AoCTaBku B [MyHKT Bblgaun® (He NpUMEHMMO K AOCTaBke nepBoit BaHKOBCKOM KapTbl, BbIMYLLEHHOW K NepBoMy
Tekywemy cyety Knventa B BaHke). baHk BhnpaBe yCTaHOBWUTb OrpaHMYeHuUsi/oTkasaTb B NpegoCcTaBrieHun ycryrm no AocTaBke
BaHkoBckux kapT B [NyHKTbI Bblgaum 6e3 o6bsicHeHust npuynH. BonensbseneHne Knnenta o goctaBke baHkoBckon kapTbl B [yHKT
Bblgaun®® MoxeT 6bITb nogaHo KnneHtom yepes Cuctemy unu Yepes KoHTakTHbIN LeHTp. BaHkoBckas kapTa goctasnseTcs B MyHkT
BblOayy B 3anedyaTaHHOM KOHBEPTE M MOXeT ObiTb BblgaHa Knuewty wunu [JoeepeHHomy nuuy®s. [ns nonyyeHuss koHeepTa C
BaHkoBckon kapTtoit KnneHTy/[JoBepeHHOMY MLy, HEOBXOAMMO COOBLUMTL COTPYAHUKY MyHKTa BblOauu nonyyeHHbin koa® nnéo
BBECTM €ro Ha 3KpaHe nocTamarta Anst OTKpbITUs s4enkun. Knuent/JoBepeHHoe nmuo 0653yeTcs NnonyyYnTb KOHBEPT ¢ BaHKoBCkomn
KapTon B TeuyeHue 7 (cemu) KaneHOapHblX AHeW C JaTtbl nomnydeHus koga. baHkoBckasi kapTa cuMTaeTcs MnoryveHHou
KnueHntom/JoBepeHHbIM nuuoMm ¢ momeHTa AktuBaumun Kaptbl. AktuBaumsa KnveHtom/[oBepeHHbIM nuuomM BaHkoBCKOM KapTbl
ocyLecTBnseTcs B nopsake, npeaycMoTpeHHoMm B n. 1.7 O6wmx Ycnosuii.

Ecnu B ykasaHHbIN Bbilwe cpok KnneHTt/[JoBepeHHoe nuuo He obpatuncs B MyHKT Bblaauu, KOHBEPT ¢ BaHKOBCKOM kapTon NoaNexuT
Bo3Bparty B baHk, a KnueHT HacTosawmm nopyvaeT baHky nponssectn bnoknposky KapTel 1 ee yHu4TOXEHME. Komuceus 3a JocTaBky
BaHkoBckon kapTbl B [yHKT BblAaun ynnadmsaetca KnmeHToM B COOTBETCTBUM C AencTBytowmmmn Tapndamm batxka.
6.2.2.2. B lNogpa3sgenexHun goctaBkn KapThbl.
B atom cnyyae OepxaTtens KapTbl 06a3yeTcst nony4ntb N3rotoBneHHyto baHkoBckyto kapTy B TedeHune 2 ([Byx) mecsues:
— € MOMeHTa nunyHoro obpatueHns KnuenTa B baHk/ KOHTaKTHbIM LEHTP C 3asBneHneM o Bbinycke baHkoBCKOM KapThl;
— ¢ MomeHTa obpalleHuns Knuenta B NogpasgenexHne baHka/ KoHTakTHbIV LEHTp C 3asiBNeHMeM O nepesbinycke BaHKOBCKONM KapThbl;
—  rocne UcTeYyeHns cpoka AencTBus npeabiayLient baHkoBCkow kapThl B criyyae eé nepesblnycka BaHkom Ha HOBbIM CPOK B COOTBETCTBUM
cn. 6.2.5 Obwux Ycnosuin.
Mo ncreveHun ykasaHHoro cpoka baHk yHnuTOoXaeT HeBocTpeboBaHHy0 BaHKOBCKyHO KapTy.
6.2.2.3. TlocpeacTBOM MOYTOBOrO OTNPaBEHMS.
[MoyTOoBOE OTMpaBneHne ocyLLeCTBAETCA B Npeaenax Tepputopumn P®. BaHkoBckas kapTa HanpasnsieTcs baHkom Ha Agpec JOCTaBKu.
Bonensbasnenve KnveHTta o HanpaeneHun emy BaHKOBCKOIM KapTbl MOYTOBbLIM OTMPaBEHNEM MOXET ObITb NogaHo KnveHTom yepes:
— KoHTakTHbIV LeHTp. B aTom cnyyvae KnueHT cooblaeTt coTpyaHuky baHka Agpec ocTaBku.
— [oppasgeneHne baHka. B aTom cnyyae KnveHT yka3biBaeT Agpec AOCTaBku B COOTBETCTBYIOLLEM 3asBMEHUN.
— Cwuctemy (NPUMEHUMO TOMBKO AN NEPBUYHOIO BbiMycka BaHKOBCKOM KapTbl).
B aTom cnyyae baHkoBckas kapTa cuntaetcsa nonyveHHon fepxatenem KapTol ¢ MoMeHTa AktuBauuun KapTel. Ecnv B TeveHne 2-x mecsues C
MOMEHTa OTnpaBku noyTon baHkoBckas KkapTa He Obina akTuBupoBaHa, KnueHT nopyyaeT BaHky nponssecTtu Bnokuposky KapTbl.
6.2.2.4. TlocpeAcTBOM KypbepCKOW AOCTaBKW.
B aTtom cnyyae baHkoBckasi kapTa cumtaeTcs nonydyeHHon Oepxatenem Kaptel ¢ momeHTa AktuBaummn Kaptel. Ecnin BaHkoBckas kapTa He Obina
npuHsita epxatenem KapTbl y cOTpyaHMKa KypbepCKow Cryx0bl, TO OHa NOANeXuT Bo3BpaTy B baHk.
KnueHT Hactosawmm nopyyaet baHky npoussecTn bnokvpoBky BaHkoBCkoW kapTbl B criydae ee Bo3BpaTta B baHk. Komuccus 3a kypbepckyto
poctaBky baHkoBckon kapTbl ynnaynsaetcs KnmeHToM B COOTBETCTBUM C AercTByowmmmn Tapudammn baHka.

Ecnu nHoe He ykasaHO HWXe, Kypbepckas [OCTaBKa OCYLLECTBMAETCA NO ykasaHHoMy KnveHTom Agpecy AOCTaBku B npefenax tepputopun PO
(npy ycnoBuun, 4TO Kypbepckas crnyxba ocyLlecTBnsieT AOCTaBKy KOPPECMOHAEHUMWM MO ykasaHHOMY agpecy). BoneusbsasneHnve KnueHta o
HanpaBneHun eMy BaHKOBCKOM KapTbl Kypbepckow crnybom MoxeT O6bITb NnogaHo KnveHTom vepes:

—  KoHTakTHbIN LeHTp. B aTtom cnydae KnueHT coobuiaet cotpyaHuky baHka Agpec goctaBku. Yepesd KoHTakTHbIM LeHTp KnueHT moxeT
ochopMKTb 3anpoc Ha AocTaBky BbaHKOBCKOW kapTbl Kypbepckol cnyxbon 3a npepensi PO npu ycnosuum, 4TO Kypbepckas cryxba
OCYLLeCTBMAET AOCTaBKY KOpPECNoHAeHLUMN No yKasaHHOMY aapecy. B atom cnyyae Agpec goctasku KnmeHT cooblyaeT npu obpaiieHum
B KOHTaKTHbIN LeHTp, ¢ 06513aTenbHbIM NpegocTaBneHneM B baHk No anekTpoHHOM NoyTe ¢ agpeca, NpeaocTaBneHHoro paHee KnmeHtom
B baHk, Ha yka3aHHbI BaHkoM agpec 3NeKTPOHHOW NOYThl CKaH-KONUW NOAMMCAHHOIO UM 3asiBMeHNs Ha AOCTaBKy baHKOBCKOW kapTbl He
nosaHee AHsi obpalleHus B KOHTaKTHbIV LeHTP.

— [Moppasgenexune baHka. B aTom cnyyae KnneHT ykasbiBaeT Agpec AOCTaBKM B COOTBETCTBYIOLLEM 3asiBNEHUN.
—  Cuctemy (MpUMEHNMO Ans NepBUYHOTO BbiMycka BaHKOBCKOW KapThbl, €CNY MHOE HEe YKa3aHo HUXe).

Mpun nepBrnyHOM Bbinycke baHkoBckol kapTbl B Cucteme KnueHT ykasbiBaeT Agpec 4OCTaBkv B 3asiBNieHMn Ha Bbinyck KapTbl. Mpy aTom
JoctaBka MoxeT ObiTb odopmneHa Ha agpec B npegenax P® npu ycnosumu, 4To Kypbepckasi crnyxba ocyLlecTBnseT OOCTaBKy
KoppecnoHaeHUMM no ykasaHHoMy KnneHtom agpecy. KnueHT Takke BnpaBe nogatb nocpeactsomM CuUCTEMbl 3asiBNeHWE Ha AOCTaBKy
emMy baHkoBCKkow KapTbl (Mpy NepBMYHOM Bbinycke NMBo nepesbinycke BaHKOBCKOM kapTbl) Kypbepckow cryxoon no nobomy agpecy, B
T.4. 3a npegenamun P® npu ycnosumu, 4To Kypbepckasi cnyxba ocyLLecTBNsieT AOCTaBKy KOppecnoHAeHUun No AaHHOMY afpecy
Ecnu KnueHT sBnsietcs gepxatenem [laketa ycnyr, oH BnpaBe nogaTb nocpeactBoM CucTembl 3asiBrieHWe Ha AocTaBky BaHkoBckol kapTbl
[loBepeHHOMy N1y KypbepcKoi criyx6oi no nobomy agpecy, B T.4. 3a npedenamv PP npu ycrnosuu, 4To Kypbepckas cnyxba ocyliecTBnser
[OCTaBKy KOPPECNOHAEHLMUM N0 AaHHOMY aapecy.

KnueHT nognvceiBaeT 3asiBrieHre Ha AocTaBky BaHKoBCKOW KapThl B nopsiake, ycTaHOBNEHHOM B Ycnosusx OO.
6.2.2.5. B crnyyae nepBUYHOro BbiMycka kapTbl — MOCPEACTBOM NocTamara, ycTaHosneHHoro B MogpasaeneHnn Baxka®®,

BoneunsbsaeneHue KnneHta o Bbiaaye eMy baHKoOBCKOW kapTbl MOCPEACTBOM MocTamaTta MoXeT ObiTb nogaHo KnneHTom yepes KOHTaKTHbIN LLEHTP.
Mpun BbiGope KnueHtom gaHHoro crnocoba Bblgadn BaHkoBckow kapTbl BaHk HanpaensieT KnueHTy kop Ons OTKPbITUS AYerku noctamarta Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnueHTta. Cpok OerCTBUS koda Ans OTKPbITMS SMEMKM noctamaTta coctaBnsieT 5 paboumx gHen ¢
MOMEHTa ero HanpasneHus Knvenry.

92 Ycnyra He npegocTaenseTcs KnveHtam kateropuu Private Banking, a Takke KnueHtam, npoweaiunm naeHtudmkaumio ¢ nomotusio ECUA n EBC.

93 Ycnyra NnpefoCTaBnNsSeTCS C MOMEHTa TEXHUYECKOW peanq3aLmu.

94 Bbinaya baHkoBckol kapTbl B [yHkTe Bbldaum [JoBepeHHOMY NuLy A0CTyNHA Ans BaHKOBCKMX KapT, BbINYLUEHHbIX HA UMS Takoro [JoBepeHHOro nuvua (4ocTynHo no
Mepe TexHu4eckon peanusauuy B MoOUNbHOM NPUNOXeHUN).

9 Kop Hanpaensietcs MapTHepom 6aHka, MyHKT Bblgayu KoToporo Beibpan KnmeHT.

9 Ycnyra okasblBaeTcsi B OTAernbHbIX MogpasaeneHusix baHka. MNepeyeHsb MNoapasaeneHuil, NpegocTaBnaowWmnx AaHHy yenyry, KnMeHT MoxXeT yTouHuTb Ha Calite

BaHka, B MogpasaeneHun baxka unv B KOHTakTHOM LIEHTpe.
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BaHkoBckas kapTa cumtaeTtca nonyyveHHon [Oepxartenem KapTtel ¢ momeHTa AkTmBauum KapTbl. B cnyvae ecnun baHkoBckasi kapta He Obina
BocTpeboBaHa [lepxxatenem KapTbl, KnueHT HacToswmm nopyyaeT BaHky nponasecTv BnokMpoBKy 1 YHUHMTOXUTL HeBocTpeboBaHHyo BaHkoBCKyto
KapTy.

6.2.3.  baHk npegoctaBnseT KnnmeHTy pekBuanTbl BbinyLleHHONW baHkoBckon KapTel 6€3 MaTepuanbHoro HocuTens B MobunbHOM NpuIioXeHuu.
BaHkoBckas kapTa 6e3 MaTepuanbHOro HocuTens cyMTaeTcst BblgaHHOW KnueHTy ¢ MomeHTa nosieneHuns eé pekBusamtoB B MoOunbHOM
NPUNOXEHUU.

6.2.4.Vcnonb3oBaHne baHKOBCKOW KapThl (B TOM YMCIie NepeBbINyLLEHHOR) BO3MOXHO TOMbKO nocne AkTueaumm KapTbl, 3a UCKMIOYEHEM ClyYaes,
yCTaHoBMNeHHbIX O6LWmMMKn Ycnosusamu.

6.2.5. Komuccus 3a rogosoe obcnyxuBaHue BaHkoBckol KapTbli®” B3MMaeTcs B MOMEHT Bbinycka BaHKOBCKOW KapTbl B COOTBETCTBUU C
AencTByOWMMY Ha aaTty nogayn KnneHtom B baHk cooTBeTCTBYtOLLErO 3asBneHns Tapudamu n ganee B nepsbln Pabounii AeHb NnepBoro mecsua
KaXkgoro criegytoLLero roga obcnyxvBaHvs B COOTBETCTBUM C AENCTBYIOLWLMMUN Ha 3TOT MOMEHT Tapmndamu, C y4eTOM YKa3aHHOTrO HUXeE.

Komuccusa 3a rogosoe obcnyxuBaHue BaHKoBCKOW kapTbl, HauMHas CO BTOPOro roga OOCMyXuBaHUS He B3MMaeTCHd, ecnv B TeyeHue 12
(OBeHaguaTtn) MecaueB co AHS NOCNeAHero B3MMaHus kommccum 3a rogosoe O6cnyxunsaHne baHkosckow kapTel Onepaumu no baHkoBckon kapTe
He ocywecTBnanuce. Mpu nocnegytowem coseplueHnn Onepaummn(-uin) no baHkoBckon kapTe baHk B3MMaeT KoMunccuio 3a rogoBoe obcnyxmeaHue
BaHkoBcKkol kapTbl B nepBbii Pabounii AeHb NepBoro mecsua roga obCcnyxuBaHus, Criedylowero 3a rogomMm o6cnyxvuBaHus, B KOTOPOM Obina
coseplueHa Onepauus no BaHkoBCKONM kapTe, B COOTBETCTBMM C OEWCTBYIOLLUMMM Ha 3TOT MOMEHT Tapudamu.

Ecnn B pamkax KpegutHoro [doroBopa KnueHTy Gbina BbinyweHa BbaHkoBckas kapTa 6e3 B3MMaHUsi KOMWCCMM 3a rogoBoe OOCnyxuBaHue
BaHkoBcKkor KapTbl, TO nocne npekpawenuns KpegutHoro [doroBopa, HaumMHasi co crnegylowero roga obcnyxuBaHus, KOMUCCUSA 3a rogoBoe
O6cnyxnBaHve baHKOBCKOW kapTbl B3UMAeTCs B yKa3aHHOM Bbille Mopsiake B COOTBETCTBMM C AENCTBYIOLWMMW Ha 3TOT MOMeHT Tapudamu. B
OTHOLLEHUN HEKOTOPbIX BNAOB BaHKOBCKMX KapT, MOXeT ObiTb NpegyCMOTPEHO B3UMMaHWe KoMMccun 3a BbiMyck BaHkoBCKOM KapTbl B nopsiake,
npeaycMOTPEHHOM COOTBETCTBYOWMMY Tapudamu.

YcnoBus nepeBbinycka BaHKOBCKUX KapT

6.2.6. BaHkoBckue kapTbl 6e3 3asBneHuss KnueHta nepeBbinyckatoTcsi BaHkOM Ha HOBbIA CPOK AENCTBUSI aBTOMAaTUYecKu, eCni MHOe He
ycTaHoBneHo O6WwumMmn YCnosusamu, B YacTHOCTU, €CN CPOK AenCTBUS BaHKOBCKMX kapT He Obln NPONOHIMPOBaH B NOPSiAKE, YCTAHOBEHHOM .
6.2.7. MNpwn atom baHkoBckon kapTe npucBanBaeTcs HoBbI MMH-koa, koTopbi KNnneHT nmeeT npaBo cMeHUTb B cooTBeTcTBUM € M. 1.112 O6wmx
Ycnosui.

BaHkoBckasi KapTta, BbinyweHHasi Peberky k CueTy KnvneHTa — 3akoHHOro npepacrtasutens PebeHka, He nepeBbinyckaeTcsl Ha HOBbIN CPOK Npu
pocTtmxeHun PebeHkom 18-neTHero Bospacra.

MepeBbinyck BaHKOBCKMX KapT MOMEHTanbHOW Bbl4ayu Ha HOBbIA CPOK AEWCTBWS OCYLUECTBMSIeTCS B CTAHOAAPTHOM Mopsiake, NMpu 3TOM Ha
nepesbinyckaeMon baHkoBckom kapTe OyayT ykasaHbl hamunus n nms epxatens KapTebl.

Mpw BbINONTHEHUM OQHOrO U3 crieayoLWKNX YCNoBUM nepeBbinyck BaHKOBCKUX KapT He ocyllecTBRsieTCA:

6.2.6.1. ocTaToK AeHEeXHbIX cpeacTB Ha CyeTe MeHbLUe CyMMbl KOMUCCUM 3a rogoBoe obcnyxnBaHne baHKOBCKOW KapTbl MO COCTOSIHUIO:

- Ha Havano OnepaunoHHOro AHs 6-ro Yncna nocrnegHero Mecsaua cpoka aencTemsa baHkoBckon kapTbl - Anst BaHKOBCKMX KapT, KpOME yKa3aHHbIX
HWXe,

- Ha Havyano OnepaunoHHOro AHA 16-ro yncna nocnegHero mecsila cpoka aenctenst baHkoBckon kapThbl - Anst BaHKOBCKMX KapT, OTKPbIThIX B pamMKax
3apnnaTtHbIX nporpamm B [logpasgenenusix, Haxogdawmxca Ha Tepputopum . MockBbl M MOCKOBCKOro pervoHa, [aHHoe nonoXeHue He
NPUMEHSIETCS, €CNN KOMUCCUSI 3a rofoBoe obcnyxmBaHne baHkoBCKON kapTbl ynnadmeaetcsa KomnaHuen.

- Ha Havano OnepaunoHHOro AHs 25-ro YvMcna mecsiua, npeawecTBYOWero nocriegHemMy mMecsily cpoka aenctBus BaHkoBCkow kapTbl, - Ans
BaHkoBCKux kapT co cnocobom A0CTaBkM NOCPECTBOM NMOYTOBOrO OTNPaBNEeHNs/KypbepCKON JOCTaBKON.

Ecnu ykasaHHble umcna npuxoaaTcs Ha Hepaboumi AeHb, TO yKa3aHHas Bbille npoueaypa NPOBEPKM HanMuMs AEHEXHbIX CPEACTB, AOCTAaTOUHbIX
Ans nepesbinycka BaHKOBCKMX KapT, MPoM3BoanTCS B bGnvkanumii Pabounii feHb.

6.2.6.2. B TeyeHue 11-Tn nocnegHmx MecsueB oTcyTcTBoBanu Onepaumm no baHkoBckon kapTe,

6.2.6.3. BbInyck baHKoBCKOM KapTbl COOTBETCTBYHLLErO TUna npekpalleH baHkom.

6.2.7. BaHk BnpaBe Mo CBOEMYy PeLLeHUI0 MPOSIOHMMPOBaTL CPOK AeicTBUA BaHKOBCKUX KapT Ha MaTepuansHoM HocuTene®®. O nepuoge, Ha
KOTOPbIA MPONOHIMPOBaH CPoK AencTBust baHkoBckux kapT, BaHnk nHdpopmupyeT KnueHTta B nopsgke, npegycMoTpeHHoMm B n. 2.14.1 O6wmx
Ycnosun. [eiictBue nonoxeHun OBGLUMX YCMOBUI, KacaloLMXCA aBTOMAaTUYeCKOro nepesbinycka BaHKOBCKMX KapT, MpuocTaHaBnvMBaeTcs B
OTHOLLEHUN BaHKOBCKMX KapT, CPOK OENCTBUS KOTOPbIX ObiM NPONOHMMPOBaH, Ha NEepWoA Takon MPOfioHrauumM u BO30GHOBMSETCA nocne ero
3aBepLueHus. MNpu nponoHraunm cpoka AencTeus baHKOBCKMX KapT Ha MaTepuanbHOM HocuTerne baHkoBckue KapTbl 6e3 MmaTepuanbHOro HocuTens
NPOSIOHTMPYIOTCA B TOM XXe nopsake 6e3 4oNonHUTENbHOro yseaomMneHus KnvenTa.

6.2.8.  KnueHT moxeT obpaTtnTbes nuuHo B Moapasgenenne baHka nnbo B KOHTaKTHBIN LIEHTP C Lenblo nepesbinycka baHkoBCKOW KapTbl Ha
mMaTtepuaneHOM Hocutene (Hanpumep, nNpy HeOGXOANUMOCTM 3aMeHbl MNacTvka, yTepe Unn kpake BaHKOBCKOW KapTbl) TOro e TUna Ha NpexHWi
cpok gencteus. [Npn atom baHkoBckon kapTe npuceBavBaeTcsa HoBbin [MNH-koA. MNepeBbinyck BaHKOBCKOW KapTbl TOrO Xe Tuna Ha NPEeXHUA CPoK
OeNCTBUS OCYLLECTBIAETCA NPW YCNOBUM HanNnumsa OeHexXHbIX cpeacTB Ha CueTe B pasmepe KoMuccum 3a nepesbinyck baHKoBCKoW kapThl (ecnu
NPUMEHUMO), YCTaHOBIEHHOW AENCTBYIOWNMM Ha 3TOT MOMeHT Tapudamu. baHk Bnpase nepeBbinyCTUTbL BaHKOBCKytO KapTy, 4O OKOHYaHWS CpoKa
OeNcTBMSI KOTOPOW ocTanocb He Bornee 6-T MecsiLeB, UM CPOK AEWCTBUS KOTOPOWM OblN MPOSIOHIMPOBaH B NOPSiAKEe, YCTAHOBMNEHHOM n. 6.2.7
O6wwmx Ycnosui, Ha HOBbLIN CPOK AENCTBUSA MPU YCIOBUKN Hannunsa Ha CueTe OeHEXHbIX CPeacTB B pa3Mepe KOMUCCUM 3a nepeBbinyck baHkoBCkon
KapTbl (ecnu NpMMEHVMO) M KOMWCCUM 3a rogosoe obcnyxuBaHve BaHKOBCKOM KapTbl, NPeAyCMOTPEHHbIX AENCTBYIOLMMU Ha 3TOT MOMEHT
Tapudpamu, a Takke ecnv KnueHT 3apaHee He yBegomun baHk 06 oTkase oT obcnyxvBaHusi o BaHkoBCKol kapTe B criedytoweM roay, B MOPsiAKe,
npegycMoTpeHHoM B n. 6.2.10 O6wux Ycnosuii. Mogava 3asBneHns Ha nepesbinyck BaHkoBckon kapTbl B cBsA3u co cmeHon PO KnueHTa yepes
KOHTaKTHbIN LEHTP OCYLLEeCTBRSETCH TONbKO nocne npegoctasneHns KnueHtom B baHk akTyanbHOro 4OKyMeHTa, y4oCTOBEPSAIOLLEro ero IMYHOCTb.

Ecnun BaHkoBckas kapTa Gbina nepeBbinyLleHa Ha NPEXHUI CPOK / HOBbIV CPOK (MPpW YCroBUsIX nepesbinycka BaHKoBCKOWM kapTbl HA HOBBIW CPOK,
yKa3aHHbIX B HacToOsLLEM MyHKTe) Ao 16 aHeapsa 2012 roaa, TO B AanbHeNLeM KoMuccus 3a rogosoe obcnyxusaHne baHkosckoi kapTel ByaeT
B3MMaTbCA eXerofHo B Mecsil, COOTBETCTBYIOLMI MecsLYy nepeBbinycka BaHKoOBCKOW KapTbl B COOTBETCTBUM C AEWCTBYIOLLMMU HA 3TOT MOMEHT
Tapudamu.

Ecnun BaHkoBckast kapTa Obina nepeBbinyLLleHa Ha NPEXHWI CPOK / HOBBIN CPOK (MPU YCNOBUSIX NEPEBbLINYCKa KapThbl HA HOBbIV CPOK, YKa3aHHbIX B
HacTosiLeM nyHkTe) nocne 16 sHBapsa 2012 roaa, TO B AanbHeWLLeM KOMUCCUS 3a rogoBoe obcnyxusaHne baHkoBCKoW kapTbl 6yaeT B3MaThLCS B
cooTBeTCTBMM C N. 6.2.5 OBWNxX YCrnoBuii.

97 Mop obcnyxvBaHMeM BaHKOBCKOW kapTbl MOHMMatoTcs ycryru BaHka no Bbinycky BaHKOBCKOWM kapThbl, @ Takke 3a TEXHUYECKOE COMPOBOXAEHWE Omnepauwii,
COBEpLUEHHbIX C €€ 1Cnonb3oBaHMeM (3a NepBbli rof OBCNYXMBAHWUSA) U YCRyrM 3a TEXHUYECKOe COMPOBOXAEHWE Onepauuii, COBEPLUEHHBIX C WCMOMb30BaHUEM
BaHKkoBCKOI KapThl (3a BTOpPOK 1 nocneaytoLwmne rogbl 06CnyxunBaHmio).

98 BaHKOM OCYLLECTBMNEHA NPONIOHraLms Cpoka AencTBUS Bcex BaHKOBCKUX KapT Ha MaTepuarnibHOM HOCUTENE, CPOK AECTBUS KOTOPbIX 3aKaHYMBaeTcsl, HaumHas ¢ 01

mapTa 2022 roga.
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Bblgaya nepesbinyLieHHon baHkoBckow kapTel ocywecTensaeTcs B MNoapasgenennn baxka, onpegeneHHom KnueHntom npu obpaiieHun B baHk 3a
nepeBbInyckoM BaHKOBCKON kapTbl, B TEYEHNE CPOKOB, YKa3aHHbIX B M. 6.6 O6Lux Ycnosui.
Bce nonoxeHnst HacToALLEro NyHKTa pacnpoCcTpaHSATCSA TOMNbKo Ha baHKoBCKMe kapThl HA MaTepuarnibHOM HocuTerne.

6.2.9. [epeBbinyck BaHkoBCkux kapT 6e3 MaTepuanbHOro HocuTens no uHuumatnee KnneHta He ocyllecTensieTcsi. KnmeHT moxeT odopMuThb
HoByto BaHKoBCkyto kapTy 6e3 MaTepuanbHOro HoCMTeNs B nopsake, NpeaycMoTpeHHoM n. 6.2.1.2 O6Lwmx ycnosuin.

6.2.10. Ecnu KnueHT xenaeT o0TkasaTbCsl OT aBTOMAaTUYeCKoro nepesbinycka®® BaHKOBCKOW KapTbl Ha HOBLIV CPOK, OH OOMMKEH MUCbMEHHO NGO
nocpeacTBoM 3anpoca B KOHTaKkTHbIN LeHTp yBe4oMUTb 06 aToM baHk:

- 0o 5 yucna nocnegHero Mecsua TekyLero roga OGCJ'Iy)KVIBaHVIﬂ BaHkoBckom KapTbl Ana BaHkoBckMx KapT, KOOM€ yKa3aHHbIX HUXeE;

- o 15 yncna nocrieHero mecsiua TekyLero roga OGCJ'Iy)KVIBaHVIFI BaHkoBckom KapTbl - AnA BaHkoBCKkux KapT, OTKPbITbIX B paMKaXx 3apnniaTHbIX
nporpamMmm B I'Ionpasp,eneHMﬂx, HaxXoOAaLWnXca Ha TeppuUTopun T. MockBbl 1 MOCKOBCKOIO PernoHa;

— po 20 yucna mecsaua, npeawecTBylowero nocnegHemMy MecsiLly Tekyllero roga OGCJ'Iy)KVIBaHVIﬂ BaHkosckow KapTbl, AnA BaHkoBCkunx KapT CO
cnocobom JocTaBku nocpencTtsoM rNoO4YTOBOrO OTHpaBJ'IeHI/IFI/ KypbepCKOVl [OCTaBKOMN.

Ecnu KnneHT xenaeT oTkasaTbCa OT 06CnyxuBaHus no baHKoBCKoM kapTe B criedytollemM rody OH AOMKeH MUCbMeHHO NMbo obpaTuBLLIMCL B
KoHTaKTHbIN LieHTp yBeaoMuTs 06 aTom BaHk He noaaHee nocneaHero Pabovero OHs nocrneaHero Mecsila Tekyllero roga o6enyxmnsaHus.

Komuccus 3a ronoBoe obenyxumBaHne BaHKOBCKOWM KapThl B3UMAETCA 3a KaXAbl MOMHbIA U HEMOMHbIV rog, 06CnyXnBaHus.

6.2.11. Tlpwu xenaHum KnneHta namennTtb TN bBaHkoBckow KapThl, depxaTtento KapTel MoxeT GbiTh BbinyleHa baHkoBCkas kapTa MHOro Tuna,
Ans yero KnveHty Heobxoammo obpaTtuTbes B MoapasgeneHne baHka ¢ COOTBETCTBYIOLLMM 3asiBIIEHNEM.

6.2.12. B cnyyae npekpalueHus baHkom Bbinycka (nepeBbinycka) baHkoBCKMX kapT cooTBeTCTByoLWero Tuna baHk octaBnsieT 3a cobow npaBo
npv aBTOMaTM4YECKOM MnepeBbinycke BaHKOBCKOM kapTbl B COOTBETCTBMM C M. 6.2.6 OBOwux Ycnosui BbinycTUTb Oepxartento KapTel BaHkoBCKyto
KapTy uHoro Tmnal®, B aTom criyyae He nosgHee YeM 3a 1 Mecsl, [0 OKOHYaHMsi cpoka AercTBus BaHkoBckol kapTel BaHk B nio6oi ns dopm,
npegycMoTpeHHbIx n. 2.14.1 Obwux Ycnosuii, nHdopmmpyeTt KnneHta o6 nameHeHun Tuna bBaHkoBckoW KapTbl. KnMeHT BnpaBe oTkasaTbCs OT
Takon baHkoBCKOWM KapTbl, 06paTUBLLUMCL C COOTBETCTBYIOLIMM 3anpocoM B KOHTaKTHbIA LIEHTP He no3gHee 5-ro yucna mecsua OKOHYaHWs cpoka
Aencteus baHkoBckoWn kapTbl (a AN BaHKOBCKMX KapT, OTKPbITbIX B pamkax 3apnnaTHbIX nporpaMm B [loapasgeneHusx, Haxodswmxcs Ha
Tepputopum r. MOCKBbI U MOCKOBCKOrO peroHa He nosgHee 15-ro yicna nocnegHero mecsua cpoka aencrams baHkoBcKon kapTbl).

6.2.13. Tlpwu nepeBbinycke BaHkoBCKOM KapTbl Ha BaHKOBCKYO KapTy TOrO Xe Tuna NMMUTbI U 3anpeTbl, yCTaHOBMNEHHbIE B COOTBETCTBMU C M. 6.3.6,
n. 6.3.7 O6wmx YcnosuiA, COXpaHAOTCA B cnyyae, ecnv HoMep baHKoBCkow kapTbl He nsmeHuncs. Ecnu baHkoBckasi kapTa 6bina nepeBbinyLLeHa
C HOBbIM HOMEPOM, TO COXPaHSATCA NMMUTLI, YCTAHOBIEHHbIE B COOTBETCTBMM C N. 6.3.6 O6LmxX Ycnosun.

Mpun nepesbinycke KpeanTHoM kapTbl Ha KpeauTHYLO KapTy MHOMO Tvna NMMUTBI U 3anpeThl, YCTaHOBIEHHbIE B COOTBETCTBMM C n.6.3.6, n. 6.3.7
O6LWwmx YcnoBui, He COXpaHSATCS.

6.3. Ycnosusa o6ecnyxuBanua Kapr

6.3.1. BaHK He HeceT OTBETCTBEHHOCTU 32 HEBO3MOXHOCTb UCMONb30BaHNs KapTbl B cUTyaumsx, HaXoasLwmxcs BHE ero KOHTPOrs, 3a OTkasbl B
npueme Kaptbl/Lindposon KapTbl CO CTOPOHbI TOProBO-CEPBUCHBIX NPEANPUATUIA, @ TaKKe 3a OLUMOKM, Npou3oLle e B pesynbtate AeUCTBUn /
6e3aencTBUs TPETbUX NLL.

6.3.2.  KapTa Ha maTepuanbHOM HocUTene MoXeT ObITb U3bsATa BaHkOMaTOM No pacnopsikeHuto baHka B cnyyae, ecnu:

KapTa 3abnokupoBaHa no uxmumaTtnee baHka nunu no 3anpocy Knveta,

—  MpeBbILEHO AOMYCTUMOE YMCIIO MOMbITOK BBeAeHUst HesepHoro MNH-koaa;

— Kapta 3a6biTa [lepxatenem KapTbl B yCTPONCTBE CUMTBIBAHMSA AAHHBIX C MArHUTHOWM NONoChI/Ynna;

— B 6aHKomaTe npousoLlen c6or NporpaMMHOro Unu annapaTHoro obecneyveHns.

B cnyyae usbatma Kaptoel 6aHkomaTom BaHka Kapta 6yaet goctasneHa B [MNoapasgenenne goctasku KapTol.

6.3.3.  Kapra Ha MaTepuanbHOM HocuTerne fomkHa ObiTh Bo3BpalleHa B baHk:

- B MOMEHT nogauvm KnueHToMm 3asBneHus o Hecornacum ¢ Onepaument no Kapte (cornmacHo n. 6.9 OO6LWMX yCNOBWiA), €CnM Ha MOMEHT
coBepLueHus ocnapusaemoii Onepaumu no Kapte, Kapta He 6bina yTepsiHa / ykpageHa, a Ha MOMEHT nogadv KnmeHToM Takoro 3asiBreHust
KapTta 3abnokupoBaHa, ecnv nHoe He yka3aHo B M. 6.9 O6wumx Ycnosui;

- no Tpe6osaHuto baHka npu Hanuumn y BaHka MHopMaLMKU O BEPOATHBIX U AENCTBUTENbHBIX NPOTUBO3aKkoHHbIX Onepauusix no KapTte.

KnueHT 065s13yeTcs yHUUTOXUTL KapTy Ha maTepuanbHOM HocuTene, paspesaB e€ BAOSb MarHUTHON MOJIOChI:

- npu UCTeYeHUn cpoka AencTBusi KapTbl, 3a WCKNOYEHWEeM cryyas, korga cpok gevicteusi KapTel Obln nponoHrnpoBaH B nopsgke,
YyCTaHOBMEHHOM M. 6.2.7. O6wux Ycnosui,

- npv nony4eHun Hoeon KapTel, NepeBbINyLLEHHOW Ha HOBbIN CPOK OEWCTBUS,

- npu pactopxeHun [JoroBopa 0AHOBPEMEHHO C Nofavel 3asBNeHNs 0 pacTopxeHun Joroeopa (3akpbiTum CyeTa), eCrnm MHOE He YCTaHOBMNEHO
BaHkom.

HecobntogeHune KnneHtom o6s13aHHOCTM Bo3BpaTUTh KapTy B BaHKk nun yHUUTOXUTb KapTy B yKa3aHHbIX Bblle CIy4Yasx NpuU3HaeTCs HapyLLeHNEM
co cTtopoHbl KnneHTa ycnosuin [Jorosopa.

6.3.4.  [lpu npekpalleHnm OoroBopa ocTaTok AEHEXHbIX cpeacTB Ha CueTe 3a BbIMETOM CyMM BCex 06s13aTenbcTB KnmeHTa, BO3HMKLIMX NpU
coseplleHmn Onepaumin no Kapte, cyMM KOMUCCMOHHOIO BO3HarpaxkaeHus baHka cormacHo Tapudpam, nHon 3agormkeHHocTn KnuneHTa nepepg
BaHkoM nepeuncnsieTcs no ykazaHHbIM KnmeHTom pekBuanTam unu Bblaaetca KnueHTy HanuyHblMy Yepes kaccy baHka ¢ yyetom n. 5.7.1.2 O6wmx
Ycnosui.

6.3.5. Kapta Ha MaTepuanbHOM HocuTene siBnsieTcs cobecTBeHHOCTbo baHka. KapTa Ha MaTtepuanbHOM HocuTene MOXeT GbiTb M3bsiTa baHkom
6e3 0ObACHEHUS] NPUYMH NGO MO NepBOMY TPeGOBaHMIO (B TOM YWCre MO MpUYMHaM, ykasaHHbIM B M. 6.3.3 O6LmMx YcrnoBui) fomkHa ObITb
HeMeaneHHo Bo3BpalleHa B BaHk, B Tom uucne npu HapyleHun Oepxatenem KapTel nopsiaka ncrnonb3oBaHusi KapTbil.

Mpu HapyweHun Oepxatenem KapTel nopsgka ucnonb3oBaHust KapTel 6€3 matepmanbHOro HoCUTensl, ycTaHoBneHHoro Obwumu Ycnosusimu, B
TOM 4yucne B n. 6.7.8 O6wmx Ycnosun, MNMpasunamu no kaptam, baHk Bnpaese npouasectu bnoknposky Takon KapTbl.

6.3.6.  NIuMUT cHATMA HanNU4HbIX KU JlumuT no Kapre

99 HenpumeHnMo Onst BaHKOBCKMX KapT Ha MaTepuanbHOM HocuTene, CPOK AeNCTBUSA KOTOPbIX Gblfl MPOSIOHMMpoBaH Mo pelueHnio baxka. Ecnn KnueHT xenaet
0oTKas3aTbCH OT UCNOMNb30BaHNS Tako BaHKoBCKOM kapTbl, eMy Heobxoanmo obpatutbes B baHk ¢ 3asBneHnem Ha bnokupoBky BaHKOBCKOM KapThl.
100 Mpu aTOM pasmep rogoBow KoMMCCUM 3a 06CyXMUBaHWe (3a NepBbii rog 06cnyxuBaHKs) BaHKOBCKOM KapTbl MHOTO TUNa He GyAeT NpeBbIluaTh pa3mMepa KOMUCCHUM

3a rogoBoe 06cnyxuBaHue, ycTaHOBNEHHOro Ans baHkoBCKoOM kapThbl, BbiNyCk (NepeBbinyck) koTopor baHkom 6bin npekpaLleH.
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6.3.6.1. BbaHk Brnpase ycTaHaBnueaTtb JIMMUTLI CHATUS HaNUYHbIX 1 JTumnT No Kapre.

[HeBHON JINMUT CHATUA HaNWYHbIX N ExXeMecayuHbI JIMMUT CHATUA HanU4HbIX YCTaHaBUBAOTCA OTAENbHO Mo kaxaow Kapte. [iHeBHoW Jlumut
CHATUS HanNM4YHbIX/ AHEBHOM JIumnT nNo KapTe Ha maTtepuanbHOM HOcuTerne MOXET ObiTb M3MeHeH BaHkom no 3aseneHuto KnneHTta B npegenax
MaKCMMarbHOM CyMMbl, yCTaHOBMNEHHOW Tapudamu, B onncaHHOM Huke nopsiakel®l. KnueHT Bnpase ycTaHoBUTL ExemMecsauHbii Jumut no Kaprte
ncxoast U3 ycraHosneHHoro baHkom gHesHoro Jlumuta no Kapte, a Takke 3anpeT Ha cHATME HanM4yHbIX No KapTte.

6.3.6.2. [1ns nameHeHusi yCTaHOBMEHHOTO AHEBHOTO JIMMUTa CHATUA Hann4yHbIX KnneHT moxeT ohopMnTbL COOTBETCTBYIOLLEE 3asIBIIEHNE B:
— [lopgpasgeneHun baHka;
—  KoHTakTHOM LeHTpe;
—  Cucteme.

6.3.6.3. [1ns uameHeHusi yctaHoBneHHoro aHeBHoro Jinmuta no Kapte/ yctaHoBneHus ExxemecsayHoro Jinmuta no Kapte/yctaHoBneHus 3anpeTta
Ha CHATME HanuuHbIX Mo Kapte KnueHT moxeT%? camocTosTensHo opopMnTb B MOBUMIBHOM MPUIIOXKEHUM COOTBETCTBYIOLLEE 3asiBReHue.

6.3.6.4. YcraHoBnexve 3anpeTa Ha CHATUE HalN4HbIX NoO KapTe/ N3MEeHeHne yCTaHOBIIEHHOro AHEBHOIo Jlummnta no KapTe 1 gHeBHoro Jlnmura
CHATUS HaNMYHbIX / yCTaHoBIeHne Exxemecs4yHoro Jllumuta no Kapte ocCyulecTBNdeTCca He no3gHee OHA nony4vyeHus BaHkom 3asiBnennsa KnueHra.

6.3.6.5. lMpu xenaHun KnueHTta yBenuuutb AHEBHOW JIMMUT CHATMSA HanuyHbiX no Kapte, KnveHT MoxeT nopaTh 3asiBNeHMe MocpencTBOM
Cuctembl. MNpy yBenMyeHUn gHEBHOIO JIMUTa CHATUS HAaNUYHbIX B TAKOM NOPSAKE, YBENNYEHHbIA AHEBHON JIMMUT CHATUSA HanNWYHbIX OeNCTByeT
[0 OKOHYaHust OHA nodayn KnnueHTom 3asiBNeHUst U He MOXET MpeBbIaTh pasmep eXemMecsiyHoro JIummuta CHATUS Hamnu4yHbIX, YCTaHOBMEHHbIV
Tapudamun. MNpy npuHATUM BaHkoM NONOXUTENbHOrO pelleHus, KnueHT yBegomnsetcs nytem Hanpasnenms CMC-coobuieHns Ha KoHTaKTHbIN
Homep MobunbHoro TenedoHa/lNyw-ysegomnexHmsa Ha KoHTakTHoe MOBunbHoe yCTPOMCTBO, a Takke nyTem oTobpaxeHus nidopmauum B Cucrteme.

Mpwn 3anpoce KnneHTOM yBenMYeHUs AHEBHOMO JIMMUTA CHATUSA HaNW4HbIX CBbIE MaKCUMarbHOW CyMMbl, yCTaHOBMNeHHon Tapudamun, bBaHk
ocTaBnsieT 3a cobol npaBo noTpeboBaTb AOKYMEHTHI, MOATBEPXKAAOWME HEOOXOAMMOCTb YBEMUYEHUST AHEBHOMO JIUMUTa CHATUS HanWYHbIX, a
Takke oTkaszaTb KnueHTy B JaHHOM U3MeHeHnn 6e3 06bACHEHNA NPUYMH.

6.3.7.  KnueHT BnpaBe yCTaHOBWUTb UMM OTMEHUTb 3anpeT Ha COoBepLleHMe MOKynoK B ceTu WHTepHeT ¢ ucnonb3osBaHvem KapT, odopmus
cooTBeTCTByloLee 3asBneHne B MoGUNbHOM NpunoxeHunos,

6.3.8. B cnyyae BbinonHeHns KnveHtom TpeboBaHunii nepes ynornHOMOYEHHbIMW roCyAapCTBEHHLIMU OpraHamMm (BOMKHOCTHBIMK fiuuamu), fno
npu4MHe KOTopbIX paHee BaHkoBckas kapTa KnueHTa 6bina 3abnokuposaHa (cm. n. 6.10 O6Lwumx YcnoBuii) nocrnegHsas MoxeT ObiTb NepeBbinyLleHa
Ha MNPEeXHW CPOK C OJHOBPEMEHHbIM B3WMaHWEM KOMWUCCMM 3a nepeBbinyck BaHKoBCKOW KapTbl, NpedyCMOTPEHHOW AeNCTBYIOLMMU Ha 3TOT
MomeHT Tapudamu, baHkoBckas kapTa Takke MoxeT BbiTb NepeBbInyLUeHa Ha HOBbIN CPOK C OAHOBPEMEHHbIM B3UMaHNEM KOMUCCUM 3a roqoBoe
obcnyxunaHue baHkoBckow kapTbl. Onsi ykasaHHOro B HAcTosiLLEeM NyHKTe nepeBbinycka KnueHTy Heobxoammo obpatutbes B MNMoapasgeneHue
BaHka nuyHo.

6.3.9. [lpu 3aumMcneHMn OeHexHblX cpeAcTB Ha KapTy BaHk pyKOBOACTBYeTCS UCKMOYUTENbHO 16-3Ha4YHbIM HOMepom KapTbl, yka3aHHbIM
nnaTenbLnKOM CpeacTB.

B Tom cnyyae, ecnu:

- Ha MOMEHT 3a4MCIEHUs AEHEXHbIX CPEACTB No Homepy KapTbl cpok aAencTeus Takon KapTel uctek / KapTa 3akpbiTa nnu B cootBeTcTBUM ¢ O6 LiymMm
Ycnosusamu nponsseaeHa bnokvposka KapThl, B T.4. Npun nogaye KnneHTom 3asBreHnst 0 ee 3aKpbITMK, He NPEenATCTBYOWAsA 3a4MCIIEHNIO CPEACTB
Ha CyeT, AeHexHble cpecTBa 3auncnsaoTca Ha CueT, K KoTopoMy Obina BbinyLueHa Takas KapTa;

- Ha KapTy noctynatoT AeHexHble CpeAcTBa B BasntoTe, OTNIMYHON OT BasnoThl CyeTa, K KOTOpOoMy BhinylleHa KapTa, BaHk Npov3BoaMT KOHBepTaL o
cpencTs 6e3 JOMNONMHUTENBHBIX Yka3aHuii KnueHTa no BHyTpeHHeMY kypcy BaHka Ha gaTy u Bpems npoeefeHusi baHkom Onepauum no KapTe.

6.3.10. BaHk BnpaBe yCcTaHaBNMBaTb Pa3fM4YHbIA CPOK AEWCTBUSA AN pasHbiX TUMOB, BbiNyCkaeMbIx (MepeBbinyckaembix) KapT.
6.4. Ycnosus peructpauun n ocobeHHocTn obcnyxmnsanns Lincdposbix kapt®*

6.4.1. CoBepLueHue beckoHTakTHbIX onepauui ¢ Lincdposoin kapToi Bo3amMoxHO ¢ nomoLlsto Kapt MnatexHon cuctembl MUP. Mpu pernctpauun
KapTbl B LiucbpoBom nnatexxHom cepeuce Jepxatenb KapTel 06583aH 03HaKOMUTbCA U cornacutbesd B MobunbHOM yCTPOMCTBE C YCNOBUSIMU
pernctpaumm n ocobeHHocTsiMu obcnyxusaHuns Lindposbix kapT.

6.4.2. [epxatenb KapTbl BnpaBe 3apermctpuvpoBaTb B Lincdposom nnatexHoM cepsuce akTuBHyt KapTy, BbiNyLeHHY Ha nvs [depxartens
KapTbl. MNpu aTom ogHa 1 Ta xe Kapta moxeT ObiTb AoOaBneHa B LincdpoBon nnaTexHbIn cepBUC Ha HeCKonbknx MoBGUnbHbIX yCTPONCTBAX.

6.4.3. OepxaTenb KapTbl NpouHdOopMrMpoBaH, Y4To pernctpaums B LinppoBom nnatexxHoOM cepBuce KapThbl, BbIMyLLEHHOW Ha MMS ApYroro nuua,
MOXeT NPMBECTUN K MOLLEHHWYECKMM onepaumsaM 1 notepe AeHexHblx cpeacTs [epxatenem Kaptol. [epxaTtens KapTbl caMmocToaTensHO HeceT
OTBETCTBEHHOCTb 3a COBEpLLEHME OMnepaLuii C UCMONb30BaHNEM TaknX KapT.

6.4.4.  [o peructpaumu KapTbl B LindppoBom nnatexHom cepsuce Oepxatens Kaptbl 06583aH yoeamTees, 4to B LindbpoBom nnaTexxHom cepBuce
3apeructpupoBaHbl AyTeHTUMKaLUMOHHbIE AaHHble OepxaTtens KapTol. Ecnu ans pastnokmposku MobunbHoro yctporctea/Hocmoro ycTpoinicTea
nnu coseplueHns beckoHTakTHbIX onepauni ¢ Lincdposon kapTon 3apernctprpoBaHbl AyTeHTUdMKALMOHHbBIE AaHHbIE OPYrOro Yernoseka, Takue
AyTeHTU(UKALMOHHbIE AaHHble OyayT cumTatbest AyTEeHTU(DUKAUMOHHLIMKM AaHHbIMM [epxatens KapTtel, a BeckoHTakTHble onepauuu,
NOATBEPXAEHHbIE YKa3aHHbIMU AyTEeHTUMUKALMOHHBIMU OaHHBIMK, cuMTaloTCA noaTBepxaeHHbIMu [epxaTtenem Kaptbl. BaHk He nonyvaeTt oT
Oepxatens KapTbl, He XpaHUT 1 He obpabaTbiBaeT ero AyTeHTU(UKALMOHHBIE AaHHbIE.

6.4.5. BeecTtu peksuantbl KapThl B Lindoposom nnatexxHom cepsuce epxatens KapTbl MOXeT, 3anofnHnB opmy pervcTpaumnmn BpyYHy nnu
ucronb3ys kamepy Ha MobunbHom ycTpovicTBe. Nocre Toro kak pekBuauTbl KapTel BBeAeHbl B LindpoBoi nnatexHein cepBuc baHk Bnpase
3anpocuTb y [lepxatena KapTbl noaTeepxaeHue Toro, 4to Kapta npuHaanexuT emy. MNoareepxaeHve oCyLLecTBNAETCA OOHUM U3 CReayowmx
cnoco6oB no Bbibopy baHka:

—  nyTem obpalleHusa [epxartena KapTbl B KOHTaAKTHbIN LEHTP;

— nocpeacTteom BBoAa [depxatenem Kaptbl B Lindoposom nnarexHom ceperce ogHopasooro CMC-napons, nonyyeHHoro ot baHka.
Mocne ycnewHoro noaTBepxaeHus npuHagnexHoctn Kaptol [epxateno KapTtbl (ecnnm npvMeHumo) B LindpoBom nnatexHom cepsuce
nobGasnsieTcs cooTBeTCTBYOWan Lindposas kapta n popmmpyetcs BupTtyanbHblii 06pa3s aTow kapThbl.

B npouecce peructpaummn KapTtbl B LindpoBom nnatexHom cepsuce baHk nonydaet oT [lpoBangepa Lindposoro nnatexHoro cepsuca
onpefeneHHylo nHdopmaumio o JepxaTtene KapTbl ons uenew noateepxaeHus nuyHoctn [epxatens KapTel, a Takke NpoOTMBOAEWCTBUS

101 BO3MOXXHOCTb U3MEHEHWSI YCTAHOBNEHHOIO AHEBHOO JIUMUTA CHATUS HANMWYHBLIX NPEAOCTABIAETCS N0 MEPEe TEXHUYECKON peanu3aumm.
102 BO3MOXXHOCTb U3MEHEHWSI YCTAaHOBNEHHOrO AHEBHOrO JlumuTa no KapTe nNpefocTaBsieTcs no Mepe TEXHUYECKON peanusaumm.
103 Ycnyra npeoCTaBnsieTCs MO MEPe TEXHUYECKON peannsaumm.

104 peructpaumsa Liudposbix kapT Ha HOCMMbIX YCTPOMCTBaxX NPeoCTaBSETCS C MOMEHTa TEXHUYECKON peannsaumm.
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MoLLeHHnYecTBy. BbaHk obpabaTbiBaeT M XpaHWUT ykasaHHyl MHOpMauuio A0 3aBeplleHunst npouedypbl peructpaumm Kaptel B Lindposom
nnaTexHoM cepsuce, nocre Yero yaanser.

B HocrMmoe ycTponcTBO BCe ykasaHHble Bbllwe AaHHble o KapTe n Lindposom nnatexxHoM cepBuce BHOCATCS Yepe3d MobunbHoe yCTponcTBO.

6.4.6. [ns ocywecteneHns beckoHTakTHOM onepaunmn ¢ LindpoBor kKapTo, yCTaHOBNEHHOW B Ka4eCTBE KapTbl NCMOMb3yEeMON M0 YMONYaHuio,
B Ludpoeom nnatexHom cepsuce Mir Pay [Oepxartenb KapTtbl nogHocut MobunbHoe ycTporicTBo/HocMMOe yCTPOWCTBO K CUMTbIBAKOLLEMY
nnaTexHoMy yCTPOMCTBY M MOATBEPXAAET onnaTy nyTem BBoAa AyTeHTUMMKALMOHHBIX AaHHBIX. [pu xenaHun OepxaTtens KapTbl ncrnonb3osatb
Ans onnartbl MHyto Lindposyto kapTy emy Heobxoaumo BonTu B LindpoBon nnatexHbIi cepBuc, Bolbpatb NHY0 LindpoByto KapTy nyTeM HaxaTus
Ha COOTBETCTBYHOLMIA el BupTyanbHbll obpa3 kapTel U NoATBEpAUTL OnnaTy nyTem BeoAa AyTEHTU(UKALMOHHBIX AaHHbIX. BeckoHTakTHas
onepauusl, coBepLueHHasi ¢ nomoLlpbto Lindposow kapTbl n AyTEHTUMMKALMOHHbBIX AaHHbIX, NpU3HaeTcsa onepaumen depxartensa KapTol.

6.4.7. B Uundposom nnatexHom cepsuce Ha MobunbHom yctponctee Jepxatenb KapTbl MOXeT:
— ys3HaTb cTatyc Lindposon kapTbl (Npn Bnokuposke KapTtel 6nokupyetcs n Lindposas kapTa);
—  3abnokuposaTtb Lindpposyto kapTy (cama KapTa npu aTom He GrnokupyeTcs);

—  NocMoTpeTb MHdopMaumo o nocnegHux beckoHTakTHbIX onepauusix ¢ Lindposoi kapTon (gaty M cymmy onepaumu, HaumeHoBaHue
npogasua). Onepaumn no Kapte n Cuyety, He aBnswowmeca beckoHTakTHbIMU onepaumammn ¢ Lindposon kapTton, He oTpaxatTcs B
Lincdposom nnarexHom cepsuce. MNpu xenaHum [epxatens KapTbl MOXeT oTkniounTb B LindpoBoM nnaTexxHoM cepsuce yBeAOMMNEeHUs
0 beckoHTakTHbBIX onepaunsx ¢ Lindpposon kapTomn.

—  ypanutb Undposyto kapTty n3 Ludpposoro nnarexHoro cepsuca. MNpu atom [epxatens Kaptol gaet banky paspewweHnne Ha o6paboTky
BecKoHTaKTHbIX onepaumi, COBEPLUEHHbIX C UCNOMb3oBaHMeM AaHHON LindpoBoi KapTbl, HEUCMOMHEHHbIX Ha MOMEHT €€ yaarneHus 13
Lindposoro nnatexHoro cepsuca.

6.4.8. BaHK HaAcTOATENbHO PEKOMEHAYET He XpaHUTb KapTbl HA MaTepuanbHOM HocuTerne COBMECTHO ¢ MobunbHbIM yCTpocTBOM/HOCUMBIM
YCTPOMCTBOM, 3a UCKIIOYEeHNeM crnyyaeB permctpaumm Lincdposoin kapTel B Lindoposom nnatexHoM cepsuce.

6.4.9. HocTyn, ucnons3oBaHue 1 obcnyxmeaHune Lindposoin kapTbl 3aBUCAT OT ycrnosui obcnyxuBanus B Lindposom nnaTtexHom cepsuce, a
Takke ceTn onepaTopa MobunbHoOW CBA3W, ucnonbdyemon Oepxarenem KapTtel B MobunsHOM ycTporcTBe. baHk He HeceT OTBETCTBEHHOCTM 3a
noBble 06CTOATENBCTBA, KOTOPbIE MOMYT NpepBaTh, MoMeLlaTb UK MHbIM 06pa3oM NOBNUATL Ha YHKUMOHMPoBaHWe LindpoBon kapTbl, Takue Kak
HedoCTYMHOCTb LindpoBoro nnatexHoro cepsuca unm cetu onepatopa MobunbLHOM CBA3M, a Takke orpaHUYeHNs 30Hbl MOKPLITUS CEeTU MOBUIIBHON
cBs3u, nepeboun B nogaye unu npepbiBaHne 6€CnpoBOAHOIO COEANHEHNS.

6.4.10. [HOepxatenb KapTbl cormawaetcs, 4to yHkumMn Liudpposoro nnatexHoro cepsuca u LindpoBon kapTbl MOryT OOHOBNSTHCA
aBTOMaTtuyeckn 6e3 HanpaeneHus Oepxatento KapTbl gononHutenbHoro ysegomneHusi. B niobon MomeHT BaHKk MOXET MPUHSATH pelueHue o
pacluMpeHnm, COKpaLLeHUN UM NPUOCTaHOBKE BUAOB U/Mnn o6beMoB BeckoHTakTHbIX onepaumn ¢ Lindpposon kapToi, a Takke 06 nsmeHeHun
npoueaypbl permcTpaummn.

6.4.11. Tlo nob6biM BonpocaMm, CBA3AHHLIM C TEXHUYECKON nogaepkon MobunbHbIX yCTPOUCTB, HOCMMbIX YCTPONCTB, a Takke ANns nonyyYeHus
MHdopmaummn o6 orpaHunyeHnsx ycnyr B LincdopoBoM nnatexHoMm cepsuce, O MUHMMAanbHbIX TpeboBaHUSX K MporpaMMHOMY W annapaTHOMY
obecneveHunio [epxatenb KapTtel gomkeH obpaliatbest Hanpsimyto k MNposanaepy Lindposoro nnatexHoro cepsuca.

6.4.12. bBaHK He HeceT OTBETCTBEHHOCTM 3a aencteua lNpoeangepa Lindposoro nnatexHoro cepsuca nnu nobon Jpyron TpeTben CTOPOHbI,
coBepLUaeMble B pamkax obcnyxmeaHuns Lindposow kapTol. Mopsigok nonyyeHns u obpaboTku nobon nHgopmauum, nonyyaemon MNposaiaepom
Lindpposoro nnatexxHoro cepsuca B npouecce mncnonb3osaHus Oepxatenem Kaptel Lindpoon kapTel nnu LindpoBoro nnatexHoro cepauca,
perynupyetcsa gorosopom mexay Oepxatenem Kaptol u MNMposangepom Lincdposoro nnatexxHoro cepsuca.

6.4.13. T[lpoBavgep LincdppoBoro nnarexHoro cepsuca, onepatop MobunbHOM CBA3W, KOTOpoW nonb3yeTtca Oepxartenb KapTbl, a Takke uHble
TpeTbM Nuua (B TOM Ynicne pasnuyHblie Be6-caliTbl), 3afeicTBOBaHHbIE B NpedocTaBneHunmn yenyr LingpoBoro nnaTtexHoro cepsuca, MMET CBOM
ycnoBus obCnyXmBaHWa M MOMUTUKA KOHMAEHUManbHOCTU. MNepenaBas ykasaHHbIM NMUaM CBOW NWYHbIE AaHHblE, UCMOMb3ys YCMNyru unm
noceluast Be6-canTbl ykazaHHbIX nuu, depxatens KapTel npuHMMaeT nx ycrnoBus ob6CnyXMBaHns U NOMUTMKM KOHOUAEHUMANBHOCTH.

6.4.14. Tlposavigep LincdpoBoro nnatexHoro cepsuca MMeeT MpaBo, COrMAacHO YCrOBMAM MONb30BaTENbCKOro COrnalleHns, npuHMMaeMbliX
KnueHtom npu peructpaumm KapTbl, 6nokmpoBaTh, OrpaHnynTb, NPUOCTAHOBUTL MW NPEKPATUTL ucnonb3oBaHne Oepxatenem Kaptol Lindposoi
KapTbl W/nnu nameHntb yHKUMK Lindposoro nnatexHoro cepsuca. lepxxatens KapTbl yBeAOMINEH U cornaceH YTo B Takom cryyae baHk He HeceT
OTBETCTBEHHOCTU neped Aepxatenem KapTbl.

6.4.15. bBeckoHTaKTHble onepauum ¢ LindpoBow kapTon aBnatoTcs pasHoBuaHocTbio Onepauunn no KapTte n B ocTanbHOM COBEpPLUIAKTCS B MOPSAKE
1 Ha YCrnoBusIX, yCTaHOBMNEHHbIX Ans Onepauuii no Kapte.

6.5. MepeBoabl Mexay 6aHKOBCKMMU KapTamu

6.5.1. BaHk npepoctaBnsieT KnveHTy npaBo ocyllecTBnsATb [epeBoabl Mexay 6aHKOBCKMMU KapTamu.

6.5.2.  [NepeBoabl Ha kapTbl ApYrMx GaHKOB OCYLLECTBSIKOTCS TOMNBLKO B POCCUICKUX pybnsax. MomeHTanbHble nepeBoabl Mexay Kaptamu pasHbix
KnnmeHTOB OCyLLECTBNATCS: MEeXAy pe3naeHTaMn — TONbKO B POCCUNCKUX pybnsx, mexay Hepe3vaeHTamu — B POCCUMACKMX pybnsax, ponnapax
CLIA »n espo. baHk BnpaBe ycTaHaBnuBaTb AOMOMHUTEMbHbIE OrpaHWYEHVs Ha BanoTy nepesoaa. MHdopmauns O Takux OrpaHUYeHusx
pasmellaeTcs Ha Cante baHka. B crnyyae ocyulectBneHns pesmgeHToMm MomeHTanbHoro nepesogja mexay Kaptammu opHoro KnumeHta ¢
ucronb3oBaHvem KapTbl, BbinyleHHon k Cyety B gonnapax CLIA wnu eBpo, BaHk koHBepTMpyeT cymMMmy nepeBofa B POCCUIACKUX pybnsx,
ykasaHHyto KnueHtom, B BanoTy CuyeTa, K KOTOpoMy BbinylieHa KapTta, no BHyTpeHHeMmy Kypcy baHka Ha gaty v Bpemsi ucnonHeHus BaHkom
nepesopja.

6.5.3.  KnueHT - nnatenbLuvK cpeacTe MMeeT Npaso OCyLecTBnATh [Mepesoabl Mexay 6aHKOBCKMMU KapTamu B pamkax [JocTyrnHoro 6anaqca.

6.5.4. Tlpu 3auncneHnn AeHexHbIX cpedcTB Ha KapTy BaHK pyKOBOACTBYETCS WMCKIHOUMTENIbHO 16-3HauyHbIM HOMepoM KapTbl, yKasdaHHbIM
KnueHToM - nnaTtenbLnkoM CpeacTs. B Tom criyyae, ecnv Ha KapTy nocTynatoT AeHexHble CPeacTBa B BanoTe, OT/IMYHOM OT BamoTbl CyeTa, K
KOTOpOMY BbinyLeHa KapTa, BaHk Npon3BoauT KOHBEpTaLMIO CpeacTs 6e3 oNoMHUTENbHLIX YkasaHuin KnvmeHTa no BHyTpeHHeMy Kypcy BaHka Ha
Jaty v Bpems nposeaeHns baHkom Onepauuu no Kapre.

6.5.5. bBaHk ocTaBnseT 3a cobon npaBo oTkasaTb B NpoBeAeHMn onepauui Nepesoaa mexay 6aHKOBCKMMY kapTamu B Crlydae HeCOOTBETCTBUSA
OaHHOM onepaumn TpeboBaHMAM AENCTBYIOLLEro BamnlTHOrO 3akoHopaTenbctBa Poccuiickon Pepepauun, B TOM YMCHE MO OCHOBaHWSIM B
cooTtBeTcTBUM C N. 3.7 O6LMX YCnoBui.

6.5.6.  BaHk ocTaBnseT 3a co6oi NPaBo YCTaHOBUTL OrPaHUYEHUS (MUMUTBI) Ha CyMMbI [epeBooB Mexay GaHKOBCKMMU KapTamu.
6.5.7. Cymma onepauun MepeBogoB Mexay 6GaHKOBCKMMMW KapTamy MO 3aBeplUeHUM Takol onepauuv nepeeofa cpasy e CTaHOBWUTCSH
HeZoCTYyNHoW KnueHTy-nnartenbLnKy CpeacTB 1 uckmodaeTtcs M3 [locTynHoro 6anaHca.
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6.5.8.  3auucneHHble nyTem MoMeHTanbHbIX NepeBoAoB Mexay Kaptamu aeHexHble cpegcTsa BkoYaloTcs B JocTynHbI 6anaHe B «pexvme
peanbHoro BpeMeHu». B cnyyae ocylecteneHus MepeBofoB Ha kapTbl ApYrMx 6aHKOB CPOK 3a4MCNEHNsI AeHEXHbIX CPeACTB Ha HaHKOBCKYIO KapTy
1 B6aHKOBCKMI cyeT nonyyatens onpeaensercs 6aHKOM-aMUTEHTOM GaHKOBCKOW KapTbl MonyyaTensi.

6.5.9. Tlpu TlepeBojax mexgy OaHKOBCKMMM KapTamu 4epe3 OaHkomatbl BbaHka wugeHTudukauma KnveHta npoussogutcs baHkom
aBTOMaTtuyeckun Ha ocHoBaHun Kaptol/ Lindpposon KapTel Knuenta n NMNH-kopa.

Mpu MepeBoaax Mexay 6aHKoBCKMMK KapTamu yepe3 CucteMy naeHTudukaums KnmeHta npoms3sBognTcst aBTOMaTUYECKU HAa OCHOBaHWUM MOrMHa 1
napons unu Apyrux naeHTudukaTtopos Ans Bxoda B CuctemMy, ykasaHHbix B Ycnosusax JO.

6.5.10. HenocpeOcTBEHHO Mpy NepeBoae AEHEXHbIX cpeAcTs KNueHT OoMmKeH CneaosaTb MHCTPYKUMAM Ha akpaHe 6aHkoMaTta/Cuctemsl.

6.5.11. T[lo 3aBepweHun onepauun [lepeBodoB Mexay OGaHKOBCKUMM kapTamy 6GaHkomaTt BbigaeT KrMeHTy KBUTAHUMIO, COAEpXKaLLyto
MHdOpMaLMIO O AaHHOW onepaummn nepesoda cpecTB. KnueHT 0653aH XpaHuTb KBUTaHLMIO B TEYEHWE roga C MOMEHTa COBEpPLLEHUS onepaumu.
Moanuce KnneHTta Ha KBUTaHUMW He NpedycMoTpeHa.

6.5.12. ABTOpu3oBaHHble onepaumm MepeBoaoB Mexay GaHKOBCKMMM KapTaMu ¢ MOMeHTa ABTOpM3aLmy He NoAexaT OTMEHe.
6.5.13. lepeBoabl Mexay 6GaHKOBCKMMU KapTamy MOTYT OCYLLEeCTBRATLCS [epxaTtenemM KapTol.

6.6. BaHk 06A3aH:

6.6.1.Bbigatb KnueHty KapTy Ha maTepranbHOM HocuTene cnocobom, onpegeneHHbiM KnmeHToMm, He no3gHee 21 kaneH4apHOro AHS ¢ MOMeHTa
3aknoyeHns Jorosopa, nogayn 3asBneHus Yyepe3 KOHTakTHbIA LeHTp unn npuHaTuMsa baHkom 3asBneHust o Beinycke / nepesbinycke KapTbl npu
nunyHom obpalleHun B MNMogpasaeneHne baHka.

6.6.2.Bbinyctntb Kapty 6€3 MaTtepranbHOro HocuTens n NpegocTaBuTb e€ pekBn3nTbl KnveHty B MoGunbHOM npunoxeHun He nosgHee 11 yacos
C MoMeHTa odopmMieHust KnmeHTom 3asaBkM Ha Bbinyck KapTbl B MOOMIBHOM NpUnoXeHUN.

6.6.3.lNpoBoanTbL paccnegoBaHus Mo NMCbMeHHOMY 3asBreHntio KnveHta. Mpu atom BaHk nmeeT npaBo 3anpawuvsath y KnueHta JOKYMEHTbI nnu
pasbAcHeHus, HeobxoayMble AN NPOBEeAEHUS Takoro paccnefoBaHus.

6.6.4.  bnokvposaTb KapTy (-bl) B cooTBeTCTBMM C M. 2.18.6 O6LMX YCnosuii.

6.7. KnueHT 0653aH:

6.7.1.  TonyunTb KapTy Ha maTtepuanbHOM HOcuTene B COOTBETCTBMM C M. 6.2.2 O6wux Ycnosui n nponssecTtn Aktueaumio KapTbl.
6.7.2. MopgnucaTb KapTy Ha MaTepunanbHOM HocuTene HemMeasIeHHO Npy NonyyYeHnn.

6.7.3. CobniogaTb 1 BbinonHaTh MNpaeuna no Kaptam. Tekct MNpaeun no Kaptam goctyneH B Mogpasgenerusax baHka u Ha Cavite baHka
(https:/iwww.raiffeisen.ru/tariffs/).

6.7.4. Tlorawatb 3a40MKEHHOCTb, B TOM YMCIEe BO3HUKLLYIO MO MPUYMHAM, YKasaHHbIM B M. 6.2.5 O6Lwmx YcnoBuii, BKoYas CyMMbl, B3MMaemble
BaHkom B cooTBeTCcTBUM C Tapudamu, B nopsiake U CPOKU, ycTaHoBMNeHHble OBLWmMMM YCnoBusiMu.

6.7.5. Oka3sblBaTb cogeincTeue BaHky npy NpoBeaeHWM Niobbix paccrnefoBaHUin U UCMONb30BaTh Mepbl ANS NPedoTBPaLLEeHUs] MOLLEeHHNYeCTBa
UK UHbIE MEPbI, KOTOPbIE MOTYT NPeAoTBPaTUTb KoMNpoMeTauumio Lindposbix kapT.

6.7.6. OsHakomuTb MHOro [epxatens Kaptbl ¢ O6wmmu Ycnosusimu, MNpasunamu no Kaptam u Tapudamu n obecneynTb BbIMOSNHEHWE
yKasaHHbIMM fMLL@MU coaepxaLlmxcs B HUX TpeboBaHuii, B TOM YnCre B OTHOLLEHUW nopsaka ncnonb3osaHusa Kapt/Ludposbix kapT. Bce pacxoab,
Npou3BeLEeHHbIE C NOMOLLLI0 KapT, BbinyLeHHbIX UHbIM Jepxatensm Kapt, onnadmeatotca co CyeTtoB KnmeHTa.

6.7.7. ObecneunTb NpekpalleHne ncnonb3oBaHnst PebeHkom KapTbl, BeinyLieHHOM Ha ums PebeHka k CueTy KnneHTa-3akoHHOro npeacTaButens
PebeHka, npu OOCTMXEHMM UM BOCEMHaguaTuneTHero Bo3pacTa u obecneuntb ee Brokuposky, B nopsiake, npegycMoTpeHHoM O6wmmmn
Ycnosusmu.

6.7.8. TMpw nony4eHun n ncnonb3oBaHun Kapt (-bl), B ToM uncne Lindposbix (-on) kapT (-bl), KnueHT o653aH cobniogaTe nopsgok mx (eé€)
MCMONb30BaHUs, B T.4.:

- He ponyckaTb BO3HWKHOBEHWS MPOCPOYEHHON 3adormkeHHocTn no CyeTam u nobon WMHOWM 3ad0rmkeHHOCTM nepep BaHkom, Bkmovas
3aJ0/MKEHHOCTb MO onnate MuHMManbHOro nnatexa, B TOM Y/WCNE BO3HWKLLEW MO BMHE TPETbWMX N, Ha KOTOPbIX Obina BO3MNoXeHa
00a3aHHOCTb MO ynnarte komuccuii baHky;

- cobntogatb Bce ycrosusa Jorosopa, O6wux Ycnosuw, Tapudoe u Mpaeun no Kaptam;

- XpaHuTb B cekpeTe NNH-koa, Homep KapTbl n AyTeHTndmKaLMOHHbIE AaHHbIe. He nepenaBatk KapTy, ee Homep, cpok aericteus, CVV2/CVC2-
KOO TpeTbemy nuuy (3a MCKMIYEeHWEeM TOProBO-CEPBUCHBLIX MPeanpuaTUi, a Takke criyvyaeB Monb3oBaHWs ycryramm MoMeHTanbHbIX
nepesogoB Mexay Kaptamu, BeckoHTakTHbIX onepauun ¢ LindpoBon kapToi), He nepedaBaTb AyTeHTUMUKALMOHHbIE OAHHbIE, a TaKke
Mo6unbHoe ycTporictBo/Hocrmoe ycTpoincTBo KnueHTa TpeTbemy nuuy. Micnons3oBanue KapTel/AyTeHTUdMKaLUMOHHBIX AaHHBIX/ MoBubHOro
ycTpovictBa/Hocumoro yctpoinctea TpeTbuM nuuom OyaeT paccmatpuBatbest BaHkom kak rpyboe HapyweHue [orosopa, nopsiaka
ncnonb3oBaHusa KapT 1 MoxeT nosneyb 3a cobon pactopxeHve baHkom [loroBopa B 0OGHOCTOPOHHEM MOPSAKE;

- HeMmeaneHHo UHdopmupoBaTb baHk NoObIM AOCTYNHBLIM cnocobom, NpeaycMoTpeHHbIM Mpasunammu no Kaptam, 06 yTpate (kpaxe) KapTbl Ha
mMaTepuanbHOM HocuTene, BO3HMKHOBEHMM NMOAO3peHui, 4yTo KapTa Ha maTtepuanbHOM HocuTerne morna ObiTb yTpayeHa unm noxuiieHa,
BO3HWKHOBEHWW pUCKa HECAHKLIMOHUMPOBAHHOIO MCMONb30BaHna KapTbl unm ee Homepa TpeTbMU nuuamu. HecTn OTBETCTBEHHOCTb 3a BCe
Onepaumnn no KapTe, coBepLUeHHblEe 4O MOMEHTa Takoro ysegomMneHus baxka;

- He BbinyckaTb KapTy B Liensx nepegayn TpeTbMM nuuam KapTbl unm ee pekBM3UTOB U/UNn AN UX UCMOSb30BaHWS TPETbUMM NULaMu;

- un3meHsTb MNMNH-koa k KapTte He pexe, yem oauH pa3 B 30 kanexaapHbIX AHENR;

- npv ncnonb3oBaHun LindpoBbIx kapT B CnyyYae KOMNpoMeTaLumm unm Nnogo3peHnii Ha KomnpomeTaumto AyTeHTUPUKALNOHHBIX AaHHbIX KnneHT
0053aH He3ameanuTenbHO U3MeHUTb AyTeHTUUKaUMOHHbIe AaHHble U ybeauTbes, 4TOo B MOOGWBHOM YCTPOWCTBE 3aperncTpupoBaH
oTneyaTok nanbua KnveHTa Bo n3bexaHue noboro HecaHKLMOHMPOBAHHOIO MCMONb3oBaHus LindpoBoin kapTbl unv nuyHon nHdopmauumn. B
crnyyae koMmnpomeTaunm AyTEHTUMMKALNOHHBIX AaHHBIX W/Mnu AaHHbIX Lindposoin kapTbl KnveHT 06s3aH He3ameanuTensHO yBeAOMUTL 06
aTom BaHk. B cnyyae HeyBegomneHus u/vunvm HecesoeBpemeHHoro yeegomnexHus KnneHtom baHka o6 ytpate AyTeHTUUKALUNOHHBIX AAHHbIX
n/vnn komnpomeTauun peksnanTos LincdpoBon kapTel, BaHk He HeceT OTBETCTBEHHOCTM 32 BO3MOXHbIe YObITKM KnneHTa;

- npv ucnonb3oBaHuu LindpoBeix kapT B crydyae notepu unm kpaxu MobunbHOro ycTponcTea, KOMNpOMeTauun U (Mnv) MCMonb30BaHus
Lincbposoii kapTel unu ee peksnsntoB 6e3 cornacus KnueHta HesameanuTensHO nocne obHapyXeHus ykasaHHbIX haKkToB, HO He Mo3fHee
[OHs1, cneayoLwero 3a AHeEM nonyyeHus yBeaomeHnst oT baHka o coBeplueHHon beckoHTakTHOM onepaumu ¢ Lindposor kapTon, yBeJoOMUTb
06 aTom BaHk;
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Mpun oTkase oT ncnonb3oBaHns MobunbHOro yctporictea yoeautbcs, YTo B HEM cTepTbl Bce LidpoBble KapTbl U MHas NuyHas Hdopmaums.
Onsa atoro KnueHT moxeT obpaTtnTbcst B KOHTaKTHBIN LEHTP C pacnopshkeHneM o6 yaanenumn Lindposeix kapT;

- coobuwaTb BaHKy OoCTOBEpHble CBeAeHWs, CBSi3aHHbIE C 3aKMo4YeHMeM U UcnonHeHneM [oroBopa, BbiMyCKOM M UCMONb3oBaHWeM KapTbl.
Hactoawwmm KnueHT noateepaaeT v rapaHTMpyeT AOCTOBEPHOCTb paHee coobLLeHHbIX baHky ans 3akntoyeHust [lorosopa v Bbinycka KapTbl
cBeaeHuN;

- Hagnexawwmm obpas3om UCMONHATL Bce cBou obssaTenbcTBa nepef baHkom, cBoeBpeMeHHO onnaymsaTth Unn obecneynsatb onnaTty Bcex
KoMmccuin, npeaycmoTpeHHbIX Tapudamn baHka;

- He gonyckaTb COBEpLUEHWs onepauni ¢ ncnonb3oBaHvem KapTbl B LiensiX, He COOTBETCTBYOLMX 3akoHogaTenscTsy P®, n/unun Hocawmx
COMHUTENbHBIA/MOLLUEHHUYECKUN XapakTep, Wunu uMetowwmx, no MHeHuto baHka, npu3Haku HEeCOOTBETCTBUS 3asBfEHHLIM LEnsM, He
ponyckaTb KoMnpomeTauumn KapT, He ncnonb3osatb KapTel A4ns npruobpeTteHns ToBapos (paboT, ycnyr), 3anpeLleHHbIX 3akoHoA4aTeNLCTBOM
Po;

-  CBOEBpPEMEHHO OTBeyaTb Ha coobueHns u obpauweHus bBadka, kacawowmecs wucnonHeHuss obsasatenbctB KnueHnta nepen BaHkom,
HanpaeneHHble Mo ykaszaHHbIM KnneHTom BaHKy KOHTaKTHbIM AaHHbIM (KOHTaKTHbI HOMep MobunbHoro TenedoHa KnueHta, sanekTpoHHas
noyTta v gp.);

- npv ucnonb3oBaHun LincdpoBbix kapT He OTKMoYaTh PYHKUMK U Mepbl obecneveHns 6e3onacHOCTM ANS 3almTbl OT HECAHKLMOHMPOBAHHOIO
ncnonb3oBaHus Lindposbix kapT B Lindposom nnatexxHom cepsuce u/unv 8 MobunbHOM yCTPONCTBE M UCNOSb30BaTh YKa3aHHbIe PyHKLMN 1
Mepbl Ans obecneveHns 3awmTbl Bcex Lindposbix kapT;

- npu nony4veHun CMC-coobuienuns o pernctpauum KapTel B LindppoBom nnaTexxHoMm cepBuce HedameanuTensHO o6patntbest B KOHTaKTHbIN
LeHTp, ecnu KnnueHT He oCyLLLeCTBNAN Takon perncTpauum;

- npuv obHapyxeHun KapTbl Ha mMaTepuanbHOM HOcUTENe, paHee 3asBreHHON Kak YTPayeHHOW Unn ykpaaeHHoW, He ucnone3oBatb KapTy, a
HemeaneHHo coobwmtb 06 aTom baHky 1 BepHyTb KapTy B baHk B TeueHue 7 (Cemn) Pabounx gHen;

- noamepxuBaTb Ha CuyeTtax, K KOTOpbIM BbinyLLeHa KapTa(bl), OCTaTOK AEHEXHbIX CPeACTB, rapaHTUPYHOLWLUIA OTCYTCTBUE 3aJ0IKEHHOCTY;

- npepocTaBnATb Mo 3anpocy baHka B ycTaHOBMNEHHbI BaHkoM Cpok AOKYMEHTbI, MoATBEpXAaoLWwme coBepluaeMble KnveHToM onepaumm no
CyeTam, K KOTOpbIM BbinyLeHa KapTa(bl), B crnyyasx, yCTaHOBEHHbIX 3akoHoAaTenbcTBoM Poccurickon ®egepauuu, a Takke B cnyyasx, korga
3TO HeOobX0AUMO ANSA YTOYHEHWS COBepLUaeMbIX onepauui n/mnmn ans obecnevyeHns COXpaHHOCTM OEHEXHbIX cpeacTB KnueHTa;

- He coBepLiatb no Cyetam, K KOTOpPbIM BbinyLleHa KapTta(bl), onepauuii, HapyLLaloLmMX PeXuM paboTbl yka3aHHbIX CHETOB;

- perynspHo npoBepsTb MHpopmaumio o6 onepaumsx, COBepLUEHHbIX C ucnonb3oBaHneM Kaptbl, B Cucteme, a Takke UHbIMW AOCTYMHbIMU
cnocobamu;

- HesameanuTenbHO MHGopMUpoBaTb baHk 06 N3MEHEHUN CBOMX AaHHbIX, B TOM YMCIE MeCTa XUTenbCcTBa, HoMepa MobunbHOro TenedoHa (B
TOM uncne Homepa TenedoHa Anst yBeLOMIEHNI), agpeca 3MeKTPOHHOM MOYThbl U UHbIX KOHTAKTHbIX AAHHbIX;

- obecneunTb NpegoctaeneHve B baHk cBegeHnit o Homepe MobunbHoro TenedoHa, agpece 3MeKTPOHHON NOYThl 3aKOHHbLIX NpeAcTaBuTenewn
(poauTenein, ycbiHOBUTENEW UK noneuntens) PebeHka B Bo3pacTe oT 14 o 18 neT (ecnv NnpuMeHnMOo), USMEHEHUN TaKUX AaHHbIX;

- cobnopatk nHble TpeboBaHNns k NopsAaKy ncnonb3osaHusa KapT (-bi) (Lindposbix (-oi) KapT (-bl), ycTaHOBNEHHbIE BaHkom.

6.7.9. Tpwu Bbibope cnocoba gocTaBkn KapTbl nyTeM MOYTOBOro OTMNpaBreHUs/Kypbepcko OOCTaBKOM CBOEBPEMEHHO yBeaoMnsTb baHk 06
n3meHeHnn Agpeca AoCTaBku, 06paTUBLUNCEL C COOTBETCTBYHOLLMM 3asiBieHneM nNuyHo B MNMogpasgeneHne baxka nnu B KOHTaKTHbIV LEHTP.

6.7.10. B cny4ae Hecornacus ¢ Onepauuen no Kapte yBeaoMutb 06 atom baHk He3ameanuTensHO nocne obHapyxeHus dakta yTpatbl KapTbl
(npymeHnMo anst KapTt Ha MaTtepuanbHOM HocuTene) u (Mnu) ucnonb3oBaHusi KapTel/peksnsuntos KapTtel 6e3 cornacusa KnveHTa, komnpometaumm
UM NOA03PEHUsI Ha KOMMpomeTaumio AyTEHTUMUKALMOHHBIX OaHHbIX, HO He MOo3AHee AHs, crnefylowero 3a AHeM nonyyeHus oT Bawka
yBEAOMIIEHNS1 O COBEPLUEHHON onepaLmn:

—  nucbMeHHo no dopme baxka, obpaTtuBlimck B MNoapasneneHne baHka;

— obpaTtuBwmck B KoHTakTHbIN LeHTp. Mpn Heobxoaumoctn BaHk Bnpase 3anpocuTb y KnnueHTa ckaH-KOMNuIo 3asiBfeHns O Hecornacum c
Onepaumen no Kapte no popme baHka, a Takke doto KapTbl (npumeHnmo gns Kapt Ha maTepuanbHOM HOcUTENE), BbINOMTHEHHOE B
COOTBETCTBUM C WHCTPYKUMsiMu BaHka (ecnn Ha MOMEHT coBeplueHusi ocnapusaemow Onepaumm no Kapte Kapta He 6bina
yTepsiHa/ykpageHa, a Ha MOMeHT nogayn KnueHtom Takoro 3asBneHus Kapta 3abnokvpoBaHa). KnueHT HanpaBnsieT CkaH-Konuio
3asaBneHns n oTo KapTbl (ecnvM NpPMMEHMMO) C agpeca, npedocTaBneHHoro paHee KnveHtom B baHk, Ha ykasaHHbIi BaHkom agpec
3MNEKTPOHHOM MOYTHI.

OTtcyTcTBMe Bo3paxeHuin KnneHTa B yKa3aHHbIV Bbille CPOK o3HadaeT cornacue ¢ Onepauven no Kapte n cymmamu, cnucaHHbiMn co Cuyeta
(3auncneHHbIMM Ha Cyer).

BaHk paccmMaTpuBaeT 3adaBlieHna 0 Hecornacum ¢ onepau,meﬁl B CPOKU, npeayCMOTPEeHHble 3aKoOHO4aTeNIbCTBOM Po.

6.8. BaHk BnpaBe:

6.8.1.  npowusBecTu bnokmposky KapTbl:

6.8.1.1. B cnyyasix HapyweHus KrnveHToMm nopsigka ucronb3oBaHus Kaptbl, B ToM yucre Lindposoi kapThl, M3noxeHHoro B lMpasunax no
Kaptam u B n.n. 2.18.4, 6.7.8 O6wux Ycnosui;

6.8.1.2. Ha ocHoBaHuM yBegomneHua KnueHta o bnokvpoBke KapTbl, nony4yeHHOro B nopsigke, yctaHoBneHHoM n. 6.9.3 O6wmx Ycnosui, a
Takke Ha OCHOBaHWM YBEAOMIIEHUI (NMOPYYEHWIA), yKadaHHbIX B N.n. 6.2.2.1, 6.2.2.3 - 6.2.2.5, 6.10, uHbIx nyHkTax O6Lwmx Ycnosui;

6.8.1.3. B cnyyae, ykasaHHoMm B n. 2.18.5 O6wux Ycnosui, BnokvpoBka KapTbl OCylLeCTBRSieTCA Ha Nepuop HaxoXAeHUs CBeAEHWN,
oTHOCAWMXCA K KnueHTy u (nu) ero anekTpoHHOMY CpeAcTBy nnaTexa B base aaHHbix BaHka Poccun.

6.8.1.4. B cnyyaax, NPedyCMOTPEHHbIX AEWCTBYIOWMM 3aKoHOAaTenbCTBOM, a TakkKe Korga B COOTBETCTBMM C 3aKOHOAATENbCTBOM
orpaHuyMBaloTcs npasa KnueHTa no pacrnopsikKeHuio AeHexHbIMU cpedcTBaMu Ha CueTe, K KOTOpoMy BbinyweHa KapTa, unu coBepLueHuto
GaHKOBCKUX onepaumin.

O npowsBeaeHHo BrioknpoBke KapTel B cooTBeTCcTBUM € . 6.8.1 O6wmx Ycnosuii Bark nHdopmupyeT KnneHta B MOBGMNbHOM NpUMoXeHun, nytem
HanpaBneHus emy yeegomneHus B popme MNyw-ysegomnenunsa unn CMC-coobuieHnsa Ha KoHTakTHbIA HoMep MobunbHoro tenedoHa KnveHta B
AeHb, korga 6bina nponsseneHa bnokmposka KapTbl.

6.8.2.  oTkasaTb KnueHTy B Bbinycke KapTbl, nepeBbinycke paHee BbinyLeHHon KapTbl 6e3 ykasaHus NpuymH.

6.8.3.  oTkasaTb B ABTOpu3sauumm, ecnu cymma Onepauum no KapTe npesbiwaeT JoCTynHbIN 6anaHc/ JIMMUT CHATUS HanNWYHbIX, Unn ecnn 'y baHka
€CTb OCHOBaHuWe nonaratb, 4To Onepaumns no Kapte MoxeT ObITb HE3aKOHHOW U MOLLEHHUYECKON.

6.8.4. ucnonb3oBaTb agpec (HaKTUHECKOrO MPOXWMBAHWS, YyKasaHHbli KnveHTom B 3asiBNeHUM-aHkeTe/3asiBNieHWM Ha Bbinyck KapTbl, ans
noeHTudmkaumm noganuHHoctn Onepauun no Kapte (Hanpvmep, COBEpLUEHHbIX C UCMONb3oBaHueM cetu WHTepHeT). Mpu HEeBO3MOXHOCTU
naoeHTudMKaLMm MMeeT NpPaBo oTkasaTb B ABTOpM3aLIM.
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6.8.5. otkasatb KnueHty B peructpaummn KapTbl n cosgaHuv Liudpposon kapTel B LindpoBom nnatexHoM cepBuce B criyyae, ecnv
npuHaanexHocTb KapTtel KnneHTy He Gbina noaTeBepxaeHa unu y baHka nMeTcsl COMHEHWS! B TOM, YTO MHMLMaTHBa 3aperncTpupoBaTb KapTy B
Lincdposom nnaTtexxHom cepsuce ucxogut ot KnuenTa.

6.8.6.  NPOM3BOAMTL CMMCAHWE AEHEXHbIX cpeacTB 6e3 nonyveHus 4ononHUTeNbHOro cornacust Knuenta co Cyeta KnveHTa B COOTBETCTBUM C
n. 3.10.1 O6wwmx Ycrnosuii.

6.8.7.  ycTaHaBnMBaTb OrPaHWYEHNS B OTHOLLEHUN CYMM AEHEXHbIX CPeACTB, 3a4ncnsemblx Ha CHeT Npu ocyLLeCcTBREeHUN nepeBoaa AeHEXHbIX
CPEACTB U3 APYIMX KPeOAUTHBIX OpraHnM3aumin ¢ ucnonb3oBaHmem Homepa KapTbl.

6.8.8.  ycTaHaBnuBaTb B Tapudax MakcumarnbHoe KonuyecTso KapT, Bbinyckaembix k Cuetam KnueHta.

6.8.9.  npu noctynneHun B baHk oT KnueHTa 3asiBneHusi o Hecornacum ¢ Onepauuen no Kapte camoctosiTenbHo onpeaensTe HE06X0ANMOCTb U
BO3MOXHOCTb MpOBeAeHNst Mo Hel paccrnedoBaHusi vepe3 [MnatexHyio Cuctemy. B cnyyae npuHatus BaHkom pelueHunst 0 BO3MOXHOCTM
npoBefeHUst Takoro paccnenoBaHusi KnueHtom B BaHk fomkHbI GbITb NpeaocTaBrieHbl HEOGXOAUMbIE Ans 3TOrO LOKYMEHTbI B CPOK, YKa3aHHbIN
BaHkom. Mpu He npegocTaBneHun KnueHTom B cpok 3arnpalumBaemblx BaHkoM JoKyMeHTOB/NPeAoCTaBNEHUN HEMOMHOIO KOMMMEKTa JOKYMEHTOB
paccrefoBaHue He NPOBOAMTCS/NpekpaLLaeTcs.

6.9. KnueHT BnpaBe:

6.9.1. umeTb eauHoBpeMeHHO He Gonee 5 ([aTn) BaHkoBCKMX KapT (Ha MaTepuanbHOM HocuTene w/unu 6e3 maTepuanbHOro HocuTens),
BbINYLLEHHbIX Ha CBOE UMS, B TOM YucCrie B KavyecTse [loBepeHHOro nuua.

6.9.2.  oTkpbiBaTb He Gonee 5 ([aTn) BaHkoBCKMX KapT k ogHOMY CyeTy, BbiNyLLEHHbIX Ha CBO& UMS /UMK Ha ums [loBepeHHOoro nuua.

Mpv BOCTWKEHUN yKa3aHHbIX MUMWUTOB AN OTKPbITUS HOBOWM BaHkoBckow kapThl KnueHTy Heo6xoanMo 3akpbiTh OOHY U3 MMetomxcs BaHkoBCkMx
KapT Ha ero nmsi.

6.9.3.  3abnokupoaTtb KapTbl (-bl), Hanpasus B baHk yBegomneHve o brniokuposke KapTbl (KapT):

a) nytem obpawerus B NoagpasaeneHune baHka;

6) uepe3 KOHTaKTHbIN LEeHTP;

B) MWCbMEHHO MO MOYTE C HOTapuarnbHbIM YAOCTOBEPEHNEM NOANMUHHOCTM nognucy KnueHTa Ha 3asBneHuu;
r) nocpeactsoM Cuctemsl;

A4) VHbIM cnocoboM, cornacoBaHHbIM ¢ BaHkom.

6.10. Hactosiwumm KnueHT yBegomnsier bBaHk o Heo6xoanmocTu BnokupoBku Kapt (-b1) u nopy4yaet BaHky npousBectyu BrnokupoBky
KapT(-bl) B cnegytowmx cnyyasx:

- B Cnyyae peanusauum 3anoxeHHoro KnmeHtom baHky nmyliectsa;

- B Clyyae NpoBeAeHNs PeCTPYKTYpU3aLmmn KpeanTHbIX OFOBOPOB, 3aKMoveHHbIX Mexay KnueHtom n BaHkowm;

- B cnyvae BbisiBneHus MNpuaHakoB OBCK B oTHoweHnn Onepauumn no Kapte;

- NPV HanoxeHun apecta (M UHbIX OrpaHNYeHn, NPeayCMOTPEHHbIX 3aKOHOM) No TpeboBaHMIO YNONMHOMOYEHHbIX rOCYAapCTBEHHbIX OpraHoB
(BOMKHOCTHBIX NNLL) Ha AeHexHble cpeacTea KnneHTa, Haxoaswmecs Ha CyeTax, K koTopbiM BbinyweHa KapTa (-bl)/ KpegutHas(ble) kapTa(bl),
B TOM YKMCIe MO OCHOBaHUSAM B cOOTBETCTBUM C M. 3.7 O6LUMX YCrnoBui;

- npu noctynneHun B baHK wuHdopmauum o BBedeHMM B oTHoweHwun KnuneHTa npouegyp 6aHKpoTCTBa, npegycMaTpusatolwyx no
3aKoHOAATENbLCTBY OrpaHuyeHve/npekpalleHe npas KnueHTa no CamMOCTOSATENbHOMY PacnoOpsSXEeHWUI0 AEeHEeXHbIMWU cpeacTBamu u/vnu
0aHKOBCKMMU cHEeTaMMU;

- npv NpeabsaBneHny B baHk Ans MCNOnMHEHNs NCMOMHUTENBHBIX (PACHETHBIX) JOKYMEHTOB O B3bICKAHUN AEHEXHbIX CpeacTB ¢ KnueHTa;

- npuv Hanuuun y BaHka MHdopMauMn 0 BEPOSATHBIX UMW AeNCTBUTENbHBLIX NPOTUBO3AKOHHLIX Onepaumsx B ¢BA3wn ¢ KapTton, B TOM yncne co
CTOPOHbI TPETLUX NNL;

- npv nony4eHun BaHkom oT KnueHta yBegomneHuns o6 ytpate KapTbl, npegycMoTpeHHoro n. 6.7.8 O6wwmx Ycnosui;

- npwv nonyyeHunn Bankom ot MnaTtexHon Cuctembl yBegomMneHuns o6 ytepe KapTbl;

- no ucteyeHnn 30 gHen, Ha koTopble Gbina mpou3sBedeHa bnokuposka KapTbl Ha ocHoBaHWM nonyyeHHoro ot KnueHTa yBegomneHus o
BrnoknpoBke KapTbl No npuunHe e€ BO3MOXHOM yTepu KnneHTom, ecnm B ykasaHHbIN cpok KnneHT He obpaTtunca B baHk ¢ yBegomneHvem o6
OTMeHe ykasaHHow briokmpoBku KapThbl;

- npv nony4eHun baHkom cBegeHun o cmepTu KnuenTa;

- Mpu nocrnegoBaTenbHOM TPEXKPATHOM HenpaBuiibHOM Habope KnuneHntom MUH-koaa;

- npv pacTopxxeHun [JoroBopa B COOTBETCTBUM C M. 7.8.5 O6Lwmx Ycnosun;

- B Cnyvasix, n[peaycMOoTpeHHbIx n.n. 2.10.9, 2.18.9, 7.6.1.6 O6wux Ycnoswui;

- B Cny4Yae TeXHMYeCKOM HEeBO3MOXHOCTWU AanbHenlero obcnyxmeaHna KapTbl, B TOM 4ucne B CBA3WM C MPOBOAUMbBIMA MEPONPUATUAMMU NO
onTummsauun MNogpasgeneHun baHka;

- B Cny4ae oTcyTCTBMSA B BaHke akTyanbHbIX AaHHbIX O HOMepe MOBWbHOro TenedoHa KnneHta n/vnu agpece aneKTpoHHOW nouThbl KnueHTa,
B TOM Yucne npu Hanmuum y baHka ocHoBaHWiA nonaraTh, YTO NpeAoCTaBMeHHbIN paHee KnneHtom B BaHk HOMep MobunbHoro TenedoHa
n/vnn agpec 3NeKTPOHHON NoYThl He NpuHaaNeXxuT Knuexty;

- B cnyyae obHapyxeHust BaHkom KapTbl, 3abbiTot KnueHtom B Moapaspenexnn bawka;

- HecobnogeHns KnveHTom ycrnoBui yyactus B [Mporpamme nosnsHoOCTv (MprMennMo k Kaptam, ydacTeytowmm B [Nporpamme nosinbHOCTK);

- B Cnyyae npegoctaeneHust KnmeHToM HenonHON/HeKOpPeKTHO MHApopMaLmMu 4ns Leneii NonyyeHns KpeanuTHoro npogykra bankalo,

- B cny4ae ecnv KnueHtom He coBepluatotcs Onepaummn no baHkoBckor kapTe B TedeHue 365 kaneHgapHbix gHer (ecnu y KnmeHTa HeCKOMNbKo
KapT, 6rnokupyeTtcs Ta Kapta (KapTbl), N0 KOTOPbIM BbINOMHAETCSt 3TO YCMNOBUE);

- B CNy4ae ecnv UCTek Cpok aencteus [loBepeHHOCT [JOBEPEHHOrO NuLia v cornalleHns 0 HaaeneHnM NOTHOMOYUSIMU, NPeaYyCMOTPEHHOIO
Ycnosusmu [O0O/gocpoyHo oTMeHeHa [JoBEpeHHOCTb WM pPacTOPrHyTO COrfalleHne O HagefneHuuM MNOMHOMOYMSAMMU, NpedyCMOTpeHHoe
Ycnosusamu O (npyumeHumo k KapTtam, BbinyLweHHbIM Ha uMs [JoBepeHHoro nuua).

6.11. [ononHuTenbHble ycnosus no Kapram, BbinyleHHbIM B pamkax lMporpamm nosinsHocTH

6.11.1. Ycnosus y4qyactua B I'Iporpamme N10ANbHOCTU, NOPAAOK npenocTaBieHnA KnveHTtam I'IpVIBVIJ'IeFVIVI, BO3Hana)Kp,eHVIIZ yCTaHaBNBaAKTCA
npasunamu npOI’paMMbl NOANBbHOCTU.

6.11.2. Hacroswme JononHUTENbHbIE ycnosua NpUMeHATCA B Cliyyae, ecinn KnueHT aBnsetcsa y4aCTHUKOM npOFpaMMbI NOANBbHOCTH.

105 B aTOM Cryyae ocyLlecTensieTcs Brokuposka Tonbko KpeauTHow kapTbl.
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6.11.3. B cnyvae yyactusa Knuenta B Nporpamme nosinbHOCTW, B paMkax koTopou baHk BbinyckaeT KnueHTy ko-6peHauHrosyto Kapty, KnneHt
nopy4aet baHky nepegasaTb B agpec TpeTbero nuua - Bnagensua Mporpammbl NOANbHOCTY CriedytoLyo MHOpMaLMIo:

6.11.3.1. nepcoHanbHble AaHHble KnueHTta: ®NO, gata poxaeHus, NOYTOBLIN agpec, pabounii, AOMALWHUA U MOOMMbHBLIA TenedoHbl, agpec
3NEKTPOHHOW MOYTbI;

—  Homep lNporpammel nosnbHOCTH, onpeaensemMbln MNporpaMmMon NosnNbLHOCTY;

— otBeTbl KnneHta Ha Bonpochkl Nporpammbl NOANBHOCTK, yka3aHHble B 3asiBneHun (AHkeTe) KnueHTa, npegoctasnsemom (-on) B BaHk ans
nony4yeHuns ko-6peHaunHroson Kaptbl;

—  unHdopmauuio o xenaHum KnueHta nonyyatb MHdopmaumio o MNporpamme nosnsbHocTy B opme CMC-coobLueHUiA U 3neKTPOHHbIX MOYTOBbIX
COOBLLEHW;

—  npucsanBaembll B pamkax [porpammbl NosnbHOCT HOMepP Ko-bpeHamHroson KapTbl;

—  MPOYYI0 UHPOPMALMIO B COOTBETCTBUM C yCroBUAMM [porpamMbl NOSnbHOCTY;

6.11.3.2. nHcbopmauumto 06 Onepauusix no ko-6peHanHrosor Kapte npu onnate tosapos (pabot, ycnyr).

6.11.4. [ns uenen npumeHexus n. 6.11.3.2 O6wmx Ycnosui onnaton ToBapoB (paboT, ycryr) Npu3HaeTcs Takke COBEpLUEeHVEe nnaTexen c
ucnons3oBaHnem Cuctemsl. K onnate ToBapoB (paboT, ycnyr) He oTHocsiTcs KBasum-kaw onepauuuy, onepauun MNMepeeogoB mexay 6aHKOBCKMMU
KapTamu, CHATUSI HaNWYHbIX OEHEXHbIX CPEeACTB (B Kaccax TOProBO-CEPBUCHLIX MpeanpuaTun, B GaHkomaTtax u kaccax baHka, a Takke WMHbIX
6aHKoB), KOMUCCUW, NPEAYCMOTPEHHbIE ANSi TaKUX onepauuii, NepeBOAOB U CHATUNA.

6.11.5. Ycnosus yyactus Knuenta B Nporpamme nosnbHOCTH Ny6nukytoTcs Ha cavite MNporpaMMbl NOSNLHOCTW, agpec KOTOPOW ykasbiBaeTcs B
cooTBeTCTBYIOWEM pa3aene Ha Cante baHka.

7. Mopsaok npeaocTtaBneHus u noraweHus Kpeautos ans pacyetoB no Onepauusam no KpeautHoi kapte

7.1. MpepnoctaBneHne Kpeantos

7.1.1. Bce TepMUHbI 1 ONpeaeneHns, ykazaHHble B IHAMBUAYanbHLIX YCMOBUAX C 3arnaBHoM 6ykBebl, onpedeneHsl B O6LUUX YCMNoBUSX, ecnnt
MHOE He YyKa3aHo B MHAMBMOYyarnbHbIX YCIOBUSAX.

7.1.2. KpegutHbin [oroBop coctout m3 3asBneHus Ha Bbinyck KpegutHonm kapTbl, OOwwmx Ycnosun, lMpasun no Kaptam u Tapudos,
3aknovaeTcst nyteM nognucanus 3aemimkomM 3asBrneHns Ha Bbinyck KpeauTHon kapThl U akuenTa BaHkoM JaHHOro 3asiBNeHust NyTem OTKpPbITUSA
Cyeta 3aemwuuky (npumeHMo ansa KpeanTHeix [JoroBopos, 3akntoyueHHbix o 01.07.2014).

KpeauTtHbin JoroBop coctout n3 O6wmx Ycnosun n NHamBuayanbHbIX YCOBUA, €CRN MHOE He yKa3aHo Hwxke (mpumeHumo ansa KpeauTHbIX
HoroBopoBs, 3akntoveHHbIx ¢ 01.07.2014). KpeanTHbii [JoroBop 3aknoyaeTcs:

— nyTem noanucaxus 3aemwmkom n bankom NHanenayaneHeix ycrnosui (npumerHnmo B nepuod ¢ 01.07.2014 no 12.05.2020);

— nyTeM npuHATUA (akuenTta) baHkom npegnoxeHus (ocdepThl) 3aemiimka o 3akntodeHnn KpegutHoro [JoroBopa Ha ycnoBusix, Coaepalumxcs B
noAnucaHHbIX 3aemMwimkom MHanBuayanbHbeix ycnosusix. [pu aTom akuentom npeanoxeHusi (odpepTbl) 3aemMiimka sBnaoTca AencTens baHka no
OoTKpbITUIO CyeTa u Bbinycky KpeantHom kapTbl, ecnv 3aemLumnk nonyyaet KpeautHyto kapTy He B AeHb Nofayun AHKETbI, UNN ENCTBUS MO OTKPbITUIO
Cuera, ecnv 3aemLyik nony4yaet KpeauTtHyio KapTy Ha MaTepuansHOM HocuTene B AeHb nodadu AHkeTbl (npuMeHnmo ¢ 13.05.2020)10;

— B cnyyasx, onpefenéHHbix baHkom:

a) nytem npuHATMA (akuenTta) BbaHkom npeanoxenus (odepTtbl) 3aemwmka o 3aknodeHun KpeauTtHoro [oroBopa Ha  yCnoBuSIX,
coaepxalmxcs B AHketel®”, nognucaHHoi 3aemimkom nocpeactsoM Cuctembl PaiiddparizeH OHnaiH. AKLenTom npeanoxeHus (odepTsbi)
3aemLumka aBnsTCca AencTBust badka no oTkpbiTuio Cyeta. MonoxeHusa KpeautHoro [loroBopa, KacatoLwwmecs KpeaMToBaHUst, BCTYNarT B CUmy
C MOMeHTa npuHATUS 3aeMwykoM npeanoxeHus baHka o6 ycTtaHoBneHun KpegutHoro numuTa, cogepxallerocs B MHAnBuAyanbHbIX
ycnoBusx. Mpu aTom akuentom 3aemLimkom npeanoxeHuns baHka o6 ycraHoBneHnm KpeamTHoro nummnta siBNSOTCS AencTBUA 3aeMLumka no
coBepLueHunto nepson Onepaumu no KpeamTHon kapTe (npyMeHumo B nepuog ¢ 16.04.2021).

6) nytem npuHaTUs (akuenta) 3aemwumkoMm npeanoxeHus (odeptbl) BaHka o 3aknioyveHun KpeauTHoro [oroBopa Ha yCrnoBusX,
cogepxalumxcs B MiHouBuayanbHbix ycnosusix. B pamkax KpeauTtHoro [doroBopa BaHk oTkpbiBaeT 3aemuuky Cuet B Bantote KpeauTHoro
nMMuTa n yctaHaenueaeT KpeauTHbIA NUMUT B pa3mepe, ykasaHHOM B MHAuBUAyanbHbIX YCrnoBusAx. [pn 3TOoM akuentom npeanoXeHus
(obepTbl) BaHka siBnsoTCA AencTeua 3aemiumka no coBeplieHmnio nepeori Onepaumm no KpegutHon kapte (npumeHmmo B nepuog ¢ 13.07.2020
no 31.12.2020 v B nepuog c 16.04.2021).

7.1.3.  Tlocne paccMOTpeHUs KOMMIeKTa AOKyMeHTOB 3aeMuyuka (Bknovasa 3aserneHune Ha Boinyck KpeantHon kapTbl/ AHkeTy/HamMBMAayanbHble
ycnoBus), Heobxoammblx BaHky Ana npuHATMSA peleHus o 3akmouveHun KpeputHoro [oroBopa, onpefensercsi COOTBETCTBUE 3aemiumka
BHYTPEHHUM KPUTEPUSIM NIaTeXecnocoOHOCTH, yCTaHaBnMBaeMbiM BaHkoM No coBCTBEHHOMY YCMOTPEHWUIO U NepecMaTpvBaeMbliM BPeEMSI OT
BpeMmeHn. Ecnn 3aemwmk, no mHeHuto baHka, yooBneTBOpSieT ero BHYTpeHHUM TpeboBaHuam, BaHk 3aknodaeT ¢ 3aemwimkom KpeauTHbin
[HoroBop, npu atom Takke onpeaenset [aty Beinucku no KpeautHon kapre.

B cny4yanx Hanpaenexusa npeanoxenus (odeptbl) baHka 3aemwmky (npumennmo B nepmog ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021)
Ha OCHOBAHUM MMEIOLLENCS Y Hero MHdopMaumn o 3aeMLumke, MO3BONAIOLLEA onpeaenvTb COOTBETCTBME 3aeMLuyka BHYTPEHHUM KpUTEPUSM
nnarexecnocobHocTn, npeanaraet 3aemuwumky 3akmiounTe KpeauTHbin [oroBop/yctaHoBUTE KpeOWTHbIN NMMUT Ha YCIOBUSIX, YKa3blBaeMblX B
MHamBmnayanbHbIX yCroBuUsiX, Npyn 3Tom Takke onpedenset aty Beinucku no KpeautHo kapTe.

7.1.4. 3aemuwuk Bnpase coobLmUTs BaHKy 0 CBOEM cormacuu Ha nonyYeHne KpeanTa Ha YCroBusiX, yKasaHHbIX B VIHAMBMAOYabHbIX YCIOBUSX, B
TeyeHWe ABaauaTV NATM pabounx AHel Co OHS WX npeaocTaBneHvs 3aeMiuuky baHkom. 3aeMuumnk coobluaet GaHky o cBoeM cormacum nytem
noanucaHusa NHaMemayanbHbIX yCNOBUM 1 MX nepedayn B GaHk.

B cnyyasix Hanpaenexus npegnoxexus (odepTbl) baHka 3aemwmky (npumerHmmo B nepuog ¢ 13.07.2020 no 31.12.2020 u nepuog ¢ 16.04.2021)
3aemMwuk BnpaBe COOOLUTL O CBOEM COrfacuMu Ha MOSlyYeHUe KpeauTa Ha YCNoBUsX, YKasaHHbIX B VIHOMBUAOYyanbHbIX YCMOBUSIX, B TEYEHUE
TPMALATY KaneH4apHbIX OHEN co OHst HanpaBneHns baHkoM 3aémuumnky npeanoxeHus (odepTbl). 3aémimk coobLlaeT 0 CBOEM cornacum nyTem
npoeeaeHus nepson Onepaumm no KpeantHon kapre.

7.1.5. KpeauT npepoctasnseTcs B BantoTe CyeTa, no KOTOpoMy ycTaHosneH KpeauTHbii numMuT. BaHk npepgoctasnaeT KnueHTy nepsbin Kpeant
B npedenax KpeautHoro numuta no nctedeHun Mepropa oxnaxaeHus.

7.1.6. BaHk npenocrasndaeT SaeMLLI,I/IKy er,El,I/IT B npeaenax yctaHOBIIEHHOIo erD,VITHOFO NMMUTa nocne nony4vyeHna BaHkom pacyeTHOro
OOKyMeHTa, npeabABsIEHHOINo K quTy 3aemMwuka, nnm ONEKTPOHHbIX AdaHHbIX, NOCTynakwwmnx mns MnaTtexHon Cuctembl 1 6aHkomaToB bBaHka

106 HenpuMeHUMO K cuTyaumsMm, korga B VIHAMBMAYarbHbIX YCOBUSAX yKasaHa AaTta npeanoxeHus (npegocrasnenus) MHamemayanbHbix ycrnosui Ha KpeguTtHyto kapTy
3aemwuky, npegwectsytowwas 13.05.2020 roaa. B atom cnyyae KpeanTHbin [loroBop cuutaeTcs 3akntoyveHHbIM B nopsake, Aenctayiolem no 12.05.2020 ropa.

107 AHkeTa Hapsigy ¢ O6LwmMMK Ycnosusimu 1 MHAMBUAYanbHLIMU YCNOBUSIMK SiBNSieTcs YacTbio KpeautHoro Jorosopa.
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(yKaSaHHble pacyeTHble OOKYMEHTbl N 3NIEKTPOHHbIE JaHHble B LieNndX HacToAwlero Pasgena coBmecTHO MMEHYIOTCA «NiaTeXHble ,D,OKyMeHTbI»),
ona:

- UCNOJNTHEHNA YKa3aHHbIX Bbllle MMaTeXXHbIX JOKYMEHTOB;

— ynnaTbl BaHKy KOMMUCCUM 3@ UX UCNOMNHEHWe;

—  ynnaTbl NnaTbl 3a y4acTue B Nporpamme CTpaxoBaHUs (€CIY NPUMEHUMO);

—  ynnaTel ApYrMx KOMUCCUIM B cooTBeTCTBMU C Tapudammn baHka.

Mpwn sTom pasmep npepoctasneHHoro baxHkom Kpeauta coctaBnaeT pasHuly Mexay cymmon cnncadust no Cuety u NonoxutensHelM 6anaHcom
no Cuery.

KpeauT He npegocTaBnseTcs AN Lenemn UcnonHeHns (onnatbl) NCMOMHUTENbHbLIX AOKYMEHTOB U pacHeTHbIX AOKYMEHTOB, COCTaBMNEHHbIX ANns UX
MCMonHeHus (onnathbl), NOCTynuMBLLUMX B BaHk B OTHOLWeHUn 3aemLumka.

7.1.7. baHK He3ameanuTenbHO yBegoMnseT 3aeMLumka o NpogomkuTensHocTu MNeproaa oxnaxaeHus u npase Ha oTka3s oT KpeauTa B TedeHne
Mepvoga oxnaxaeHus No agpecy aneKTPOHHOW NoYTbI, NpegocTaBneHHoMy 3aemMuimkom paHee B baHk, a Takke B CMC-coobLeHun.

3aemMwuk BnpaBe oTkasaTbcsi OT nonyyeHnss Kpeauta go ucreveHus MNepuoga oxnaxaeHns u ao atel npegoctasneHns Kpegurta, ysegomms 06
atom baHk, nytem obpaiueruns B MNoapasgeneHne baHka nnu KoHTaKTHbIV LEHTP.

7.1.8. baHk B page cnydaeB 3akntodaeT KpeauTHble [doroBopbl ¢ KnveHTamu, SBnaoWMMUCA cCOTpyAHVUKamun BaHka, B COOTBETCTBUM C
ycnoBuamu kotopblx baHk He npegoctasnseT KnueHTam psag ycnyr nnbo npegoctaBnsieT UX B UHOM NOPSAKEe MO CPaBHEHUIO C TeM, Kak 3To
npegycmotpeHo O6wmmn Ycnosusimm n Tapudamu baHka anst BeinyckaeMbix KnueHTtam TunoB KpeauTHbIX kapT. [aHHble OTNM4YMs yKasaHbl B
MuauemayaneHbix ycnosusx. B nepuog gencteua KpeauTtHeix [oroBopoB BaHk m3meHsieT ycrioBus 3akmodeHHblX KpeauTHbix [orosopos u
NpuMBOANUT UX B COOTBETCTBME C OEWCTBYHOLWMMU ycrnoBusMu KpeauTHbix [JoroBopoB, yTBepxaeHHbIx BaHkom ans TunoB KpeauTHbIX KapT,
nony4yeHHblx KnueHtamu, o yem naeellaet KnneHToB ogHMM 13 cNOco60B, YCTAHOBMEHHbIX M. 2.14 O6bwmx Ycnosun.

7.1.9. MNokasaTenb AONIrOBOW Harpy3ku

7.1.9.1. Hacrtoswmm 3aemwpmk o06a3yeTcss MnonyyYvTb W noanucatb YBeAOMIIEHWE O MpeBbllweHun [lokasaTtens [AONroBOW Harpysku,
pasmeLleHHoe/npegocTaBneHHoe baHkom 3aemuwumky B Cucteme Panddansen OHnanH/MogpasaenerHn baxka.

7.1.9.2. Hactoswmm BaHk 06a3yeTcss npoumHdopmupoBaTh 3aeMuimvka O npesbilieHun [MokasaTens OOMroBoW Harpy3ku Mnocre 3akmoveHus
KpeautHoro [loroBopa B crnyyasix, NpegyCcMOTPEHHbIX 3akoHoAaTenscTBom P®, nyTem pa3melleHns COOTBETCTBYHOLLENO yBeaoMIeHusl B Cucteme
Panddanser OnnawH, nnbo Bbigaum ero Knmenty B MNMogpasgenennn baxka.

7.2. U3meHeHne KpeautHoro numura

7.2.1. TMocne 3akntoveHus KpegutHoro [orosopa 3aeMLinK MMeeT npaBo 3anpocuTb yBenuueHve KpeautHoro nummrta nocpeacTBOM rofauu
COOTBETCTBYIOLLETO MUCbMEHHOro 3asaBneHuns B [llogpasgeneHve badka, a Takke [laketa OokymMeHTOB (B criydae HeobxoauMMoCTu), wunm
nocpeacTtsoM CucTtemsl.

BaHk Ha ocHoBaHWW aHanu3a npegocTaBneHHoro 3aemLmkom NMakeTa JOKYMEHTOB (B TOM YMCIe HA OCHOBAHUW AaHHbIX, YKa3aHHbIX 3aeMLUKoM
B TakOM 3asBMEHNM) N B Cry4ae COOTBETCTBUS 3aeMLUmKa BHYTPEHHUM KPUTEPUAM NNaTEXeCNOCOOHOCTU, NMPUHMMAET peLleHne O BO3MOXHOCTU
yBenuyeHns KpegutHoro numuTa, O 4eM yBedoMmnseT 3aeMuimka Mo KOHTAKTHOW uHdopmauun, mmetowenca B banke. Mpu aTom CTOPOHBI
cornacunuce ¢ Tem, YTo nogaya 3aeMLUMKOM YKasaHHOro 3asiBMeHus SBnseTca agpecoBaHHoW BbaHky odepToit 0 BHECEHWMM COOTBETCTBYHOLLMX
nameHeHun B KpeanTHein Joroop. AkuentoM odepTbl OyAeT ABNATLCA UCMNONIHEHNE AaHHOTO 3asiBNEHUS.

YBenuuyeHHbIi KpeautHeIi niuMuT goctyneH KnueHTy no uctedeHuu MNMeproaa oxnaxgeHus.

7.2.2.  3aemwyik Bnpase 3anpocuTb ymeHblleHne KpegutHoro numuta. [na atoro 3aemimnky Heobxoanmo:

- OﬁpaTI/ITbCﬂ B I'Io,qpasneneHMe BaHka ¢ MMCbMEHHbIM 3asiBEHNEM Mnu

- nogathb 3asBneHne Yyepe3 KoHTakTHbIV LeHTp. 3asBneHne 3aemuumka aBnseTcs agpecoBaHHon baHky odepTon 06 nameHeHun KpegmTtHoro
HoroBopa. Akuentom ocpepTbl OyaeT sBNSATLCA n3ameHeHne baHkom KpeamTtHoro numura.

7.2.3. KpeauTHBIN MMMUT MOXET ObITb YMEHbLLEH/aHHYNMPOBaH No yecMoTpeHunto baHka B No6oM 13 HKeyKa3aHHbIX CryYaes:
- B Cy4ae OTCYTCTBMA B TeyeHue wectn mecsaues Onepaumin no CuyeTy, K KOTOpoMy BbinyLleHa KpeanTtHas kapTa;

- B cCllydae ecnu B TedeHue peiictBus KpeguTtHoro [oroBopa 3aeMluuk nepecTan COOTBETCTBOBATb BHYTPEHHUM KPUTEPUSIM
nnaTexecnocoGHOCTU, yCTaHaBNMBaeMblM BaHKOM Mo CBOEMY YCMOTPEHWID;

- B crniyyae 3akpbitva Mogpasgenennii baHka B ropoge, B KOTopoM 6bin 3akntodeH KpeanTtHeii JoroBop. HanmeHoBaHue ropoaa, rae 6bin
3akntodeH KpeantHeii [loroBop, MOXHO onpeaenvTb 13 HanBuayanbHbIX YCNoBuN;

- B Cryyae HeHanexallero ucrnonHeHuns 3aemMiumkom obasatenscts no Kpeauty;
- B crlyyae, ecnu 3HadyeHue NMokasaTens 4ONroBoO Harpysku nNpeBbllaeT NSTbAeCcsT NPOLEHTOB.

7.2.4. 06 uameHeHun KpegutHoro numuta baHk yBepomnseT 3aemiwimka nytem HanpasneHns CMC-coobuieHust Ha KOHTakTHbIN Homep
MobunbHoro TenedoHa.

7.3. Mopsaaok B3MMaHUA KOMUCCUOHHOIO BO3HarpaXxaeHus
7.3.1.  MNpumenumo ansa KpeanTtHbix [loroBopoB, K KOTOPLIM nogkmnioveHa MporpaMma nosiNnbHOCTYU:

Komuccus 3a npoueccuHr onepauunii, cosepluaemMbix 3aemwmkom no KpegutHomy [loroBopy 1 nogkntoyeHHom Nporpamme nosnbHOCTH, BaMMaeTcs
B nepBbIi PaGounii aeHb, crneayrowmin 3a gatow cnucanmsa co Cueta cymmbl nepeor Onepaumm no KpeamTHOWM kapTe B COOTBETCTBUMU C Tapudamum
no KpeauTHbiM KapTam, OENCTBYWOWWMU B AaTy CNMCaHWA yKasaHHOW komuccun. 3a BTOpPOM W Mocreaylolme rodbl ykasaHHask Kommuccus
cnucbiBaeTca Yepes3 12 mecsaueB € AaTbl NpeablayLlero cnucaHus KoMnceum n He nosgHee 10 uncna mecsaua cnvcaHus, B CymMme, yKasaHHON B
OEeVCTBYIOLLMX Ha AaTy cnmucaHus kommuccum Tapudpax no KpeauTHbeIM kapTam, He3aBMCUMO OT TOro, nonb3osarcs nn 3aemumk KpeamTHom kapTomn
B 9TOT Nepuog Unu Her.

Tapudamy MOryT ObiTb YCTaHOBMEHbI MHbIE CPOKM YNnaTbl (CMMCAHWS) KOMUCCUIA, KOTOPbIE UMEIKOT MPENMYLLECTBO HaA MonoxeHusMu OBLmx
Ycnosui.

Ecnu 3aemwumk xenaeTt oTka3aTbCsl OT UCMONb30BaHNA KpeaWTHOM kapTbl B criegytollem rofy, oH AorkeH obpatutbcs B baHk ¢ 3asiBneHveM Ha
6noknpoBky KpeanTHow kapTbl U 3akpbiTue CyeTa B cooTBETCTBUM C M. 7.8.2 O6Wwmx Ycnosuin He no3gHee 20 ynucna (BKOYUTENBHO) Mecsua,
npeLwecTBYOLLEro MeCsily CNMCaHWs KOMUCCUM 3@ MPOLIECCUMHT onepauuii, coseplaembix 3aemwmkom no KpegutHomy [oroBopy u
noakntodeHHol [Nporpamme nosinbHocTW. Komuccust 3a MpoUECcCUHr onepauuii, coBepluaemMblix 3aemiumkom no KpegutHomy [oroBopy wu
noakntoveHHom MNporpamme nosNbHOCTU, B3MMAETCA 3a KaXKAbI NOSHBIA 1 HEMOMHbIV rof,.

7.3.2. BaHk ycTaHaBnuBaeT 1 BBOAUT B AencTBue Tapudbl no KpeantHeiM kapTam B MapTe, UoHe, CeHTA0pe, Aekabpe exerogHo. Mpu BBeaeHnn
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HOBbIX KaTeropuim u/unu TuNoB KpeauTHbIX KapT, OTMeHe Kakux-nubo nnatexen bBaHk BnpaBe ycTaHaBnuBaTb WM BBOAWTL B [eiCTBUE
cooTBeTcTBytoLmMe Tapudbl No KpeauTHbIM kapTam B ntoboe BpeMsi.

7.4. B cnyyae nonyyeHus BaHkom BO3paxeHW, NpedyCMOTPeHHbIX N. 2.14.7 Obwwmx Ycnoeun, baHk npuocTtaHaenmBaeT obCnyxuBaHue
KpeauTHOM kapTbl C MOMEHTa Nnofly4eHns bBaHkom Taknx BO3paXKeHW.
7.5. KnueHT BnpaBe ycTaHOBWTL UMW CHATb 3anpeT Ha Bbinyck KpegutHon kapTbl Yepe3 Cuctemy wmnm Cant baHka, obpaTtmBlmMCb C

3aaBneHnemM B KoHTakTHbIN LueHTp nnu lNoapasgenexue baxka.

7.6. Cnoco6bl nonyyeHust KpeauTHbIX KapT
7.6.1. Mo »xenanuto 3aemiymka KpeantHasa kapta Ha MaTepuanbHOM HOCUTENE:

7.6.1.1. moxeT 6bITb BblgaHa 3aeMLuuky npu nogadve um AHkeTbl. B aToM crniyyae damunus n uma gepxartens kaptbl Ha KpeguTHow kapTte
OTCYTCTBYIOT.

AktuBauusa KapTbl n €€ ncnonb3oBaHne BO3MOXHbI TOMbKO MOCIe NPUHATUA peLleHns Co CTOpoHbl baHka o npegocTtaenexHun KpeantHoro numuta
(npumeHnmo ana KpeanTHbix JoroBopos, 3akmntoveHHbIx 4o 01.07.2014).

AxtBauma KapTbl M €€ MCronb3oBaHWe BO3MOXHbI TOMbKO Mocne ycTaHoerneHwus Bavkom KpeauTHoro numuta 3aemuuunky. YcTaHoBReHue
KpeauTtHoro numuTa oCyLLEeCTBASETCS B COOTBETCTBUM C VHAMBUAYanbHLIMK YCNoBUAMMU (NpuMeHnMo ana KpeamTHbix [JoroBopos, 3akioHeHHbIX
¢ 01.07.2014).

AkTnBauus KapTbl 1 €€ ncnonb3oBaHne BO3MOXHbI TOMbKO Nocre npuHaTua (akuenta) BaHkom npeanoxerus (odepThbl) 3aeMLumka o 3aknioyeHnm
KpeanTtHoro Joroeopa (npumerHnmo ansa KpegntHeix [oroBopos, 3akmntoyeHHbIX ¢ 13.05.2020).

7.6.1.2. moxeT GbITb BblAaHa 3aemuwuky B lNoapasgeneHun goctaskn Kaptbl. B atom cnyyvae 3aemuwmk o6a3yeTcs NonyyYnTb M3rOTOBMEHHYIO
KpeauTHyto KapTy B Te4eHne 2 MecsueB C MOMeHTa 3akntodeHunsa KpeautHoro [loroBopa, a B crnyyae nepesblnycka - C MOMEeHTa OKOHYaHUs cpoka
OencTBUs paHee BbinyLLeHHoW KpegntHon kapTsl (B crnyyae nepeBbinycka KpeanTHOM kapTbl Ha HOBbIV CPOK AEWCTBUSA NO uHMumaTee baHka) nnm
C MoMeHTa obpalleHuns 3aemwimka B MNMogpasaenenne baHka/ KOHTaKTHBIN LEHTP C 3asBneHnemM o nepesbinycke KpeauTHoW kapTbl.

7.6.1.3. mMoxeT ObITb NepegaHa 3aeMLUmKy NyTeM NOYTOBOrO OTNPAaBMEHMUS.

[MoyToBOE OTMpaBneHve ocyLecTBNAETCA B Npeaenax Tepputopun PO.

KpeouTHas kapta MOXeT GblTb OTNpaBrieHa TONbKO Ha aapec PakTUYECKOro NMPOXMBaHWS, 33 UCKIIOYEHNEM CriyyaeB nepesbinycka KpeauTHow
KapTbl N0 MHMUMaTUBe 3aemiyuka. MNpu nepesbinycke KpeautHom kapTbl N0 MHMUMATUBE 3aeMiuyvka B kavecTBe Agpeca [OCTaBKkM MOXET ObiTb
UCMonb30BaH afipec perncTpaumn, agpec akTnyeckoro NpoXxmBaHus, pabouuii agpec.

BonensbasneHve 3aemuumka o HanpaeneHun emy KpeautHow KapTbl NOYTOBbLIM OTNPaBneHneM MOXET 6biTb NogaHO 3aeMLLMKOM Yepes:
- KoHTakTHbIN LeHTp. B aTom 3aemwwuk coobuiaeT cotpyaHuky BaHka Agpec oocTaBku.
- Moppasnenerne baHka. B aToM cnyyvae 3aemMLmk ykasbiBaeT Agpec AOCTaBkM B COOTBETCTBYIOLLEM 3asiBIEHWN.

7.6.1.4. mMoxeT GbITb NepeaaHa 3aemMLuKy KypbepCKon Cry>K0oi.

B npegenax Tepputopun PO Kypbepckasi 4OCTaBKa OCYLUECTBMSETCA Ha ykasaHHbI 3aeMLumkoM Agpec OOCTaBKU Npu YCIOBUM, YTO Kypbepckas
cnyx6a ocyLlecTBAeT 4OCTaBKy KOPPECTOHAEHLMM MO YKasaHHOMY aapecy.

BoneunsbsaeneHue 3aemiuka o HanpaeneHmn emy KpeamTHom KapTbl KypbepCKon cry>k6om MoxeT ObiTb nogaHo 3aemMLumkom yepes:

— KoHTaKkTHbI LeHTp (NMpMMEHMMO TONbKO B Cry4vae nepeBbinycka). B atom cnyvae 3aemwmk HasbiBaeT coTpyaHuky baHnka Agpec
pocTaBku. Yepes KoHTaKTHbIN LeHTP 3aeMLUUK MOXET 0hOpMUTL 3anpoc Ha AOCTaBKy KpeanTHOW KapTbl Kypbepckow cry>6om 3a npeens!
P® npu ycnosun, 4to Kypbepckas criyxba ocyLecTBnseT AOCTaBKy KOPpecnoHAeHUMM No ykasaHHOMY agpecy. B atom cnyvae Agpec
poctaeku 3aemuimk coobuaet npu obpaleHmn B KOHTaKTHBIN LEHTP, ¢ 06s13aTenbHbIM NpegocTaBneHnemM B baHk No aneKkTpoHHOW noyte
C apgpeca, npegocTaBrneHHoro paHee KnmeHToM B baHk, Ha yka3aHHbIN BaHKOM agpec aneKTPOHHOM NOYThl CKaH-KOMUKM NOAMUCAHHOTO UM
3asBneHNs Ha JocTaBky KpeamTHOM kapTbl He No3aHee AHS obpalyeHust B KOHTaKTHbIN LEHTP.

— ToppasgeneHve BaHka (MpUMEHUMMO TOMbKO B Criyyae nepesbinycka). B aTom cryyae 3aemiuuk ykasbiBaeT Apec AOCTaBku B
COOTBETCTBYIOLLEM 3asIBIIEHUM.

— yepes Cuctemy (NMPUMEHUMO TOMbKO B Crly4ae MEPBUYHOrO BbiMycka). 3aeMLUmMK ykasbiBaeT ALpec OOCTaBkuM B AHKETE, Mpu 3TOM B
KayecTBe Agpeca OOCTaBkM MOXET ObITb MCMNONb30BaH MbOW agpec npu ycrnoBuu, YTO Kypbepckas cnyxba ocyllecTBnsieT 4OCTaBKy
KOppecnoHAeHUMM No yka3aHHOMY agpecy. MNopsagok yaoctoBepeHusi AHKeTbl onpegeneH Ycnosusamu OO.

Ecnu 3aemwuk sBnsietcs gepxatenem [Maketa ycnyr, oH BnpaBe nofatb nocpeAcTBoM CucTeMbl 3asiBeHUe Ha AocTaBky [ononHuTensHomn
KpeauTtHolt kapTbl [loBepeHHOMY nuuy (Mpy NepBUYHOM BbiNycke Nubo nepesbinycke KpeanTHOM kapTbl) Kypbepckow criy»boi no nobomy agpecy,
B T.4. 3a npegenamu P® npu ycrnoBuu, 4TO Kypbepckasi cryxba ocyLlecTBNseT OOCTaBKYy KOPPECNOHAEHUMM MO AaHHOMY agpecy. 3aeMLumk
nognuckiBaeT 3asBrieHve Ha goctaeky [JononHutensHon KpeautHon kapTbl [loBepeHHOMY nuLy.

7.6.1.5. MOXeT ObITb NepeaHa 3aeMLLyKy NOCPeACTBOM NocTamara, ycTaHoBneHHoro B MoapasaeneHun baxkal%® (npumeHuMo Tonbko B criyyae
nepesbInycka).

BoneunsbasneHve 3aemwimka o Bblgave eMy KpeauTHOW kapTbl MOCPEACTBOM nocTaMaTa MOXeT ObiTb nogaHo 3aemuuimkom vepe3 KOHTaKTHbIN
ueHTp. MNMpu BbIGope 3aemMwmkom gaHHoro cnocoba Bblgayn KpeamTtHom kapTel BaHk HanpaenseT 3aeMwuKy Ko Anst OTKpbITUSE A4Elkn noctamara
Ha KOoHTaKTHbIA HOMep MobunbHoro TenedgoHa 3aemMiimka. Cpok AeNCTBUS Kofa AN OTKPbITUSI S4ENKM nocTaMaTa cocTaBnseT 5 paboumx gHen ¢
MOMEHTa ero HanpasneHus 3aeMLuKy.

7.6.1.6. MoxeT BbITb NepeaaHa 3aeMLLUMKy MOCPeACcTBOM AocTaBku B [MyHKT Bblgaun'®® (MpMmMeHUMMO TOMbKO K AocTaBke [JoMnonHUTENbHOM
KpeouTtHoW KapTbl, He copepxallen ykasaHus hamunum n nmenn aepxatens Kaptbl). BaHk BnpaBe ycTaHOBWUTbL OrpaHuyeHus/oTkasaTb B
npeaocTaBneHnn ycnyrm no goctaeske [dononHutenbHblx KpeguTHbix kapT B [MyHKTbl Bblgaun 6e3 ob6bsicHeHus npuuvH. BoneunsbaBneHue
3aemuumka o goctaske emy [ononHutensHoi KpeauTHon kapTel B [MyHKTbI Bbiaaunti® MoxeT 6biTh nogaHo 3aemiumkomM Yepes CucTeMy Unm Yepes
KoHTtakTHbIi LleHTp. OononHutenbHaa KpeauTtHas kapta goctaBngeTtcsa B [lyHKT Bblgaduv B 3aneyataHHOM KoHBepTe. HasHavenue MNH-kopa

108 Ycnyra okasblBaeTcs B oTAenbHbIX Moapasaenerusx Baka. MepedeHb MoapasaeneHuin, NpeaocTasnsaowmx AaHHY0 yenyry, KnueHT MoXeT yTouYHWTL Ha Calite
BaHka, B MogpasaeneHun baxka unm B KOHTakTHOM LiEHTpe.
19 yenyra He npepocTasnsetca KnueHTtam kateropun Private Banking, a Takke KnueHTam, npoleawmm naeHTtdmkaumio ¢ nomolsto ECUA n EBC.

10 ycnyra npeaocTaBnseTcs ¢ MOMEHTa TEXHUYECKON peannsaumm.
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OononHutensHon KpeauTHOM kapTbl NMpOM3BOAMTCA OTAENbHO 3aeMWMKOM B nopsigke, npedycmoTpeHHom B n. 1.7 O6wmx Ycnosui. Ons
nosy4yeHus koHeepTa ¢ [lononHutenbHoW KpeautHoi kapToi 3aeMLumuky Heo6xoammo coobLumnTs COTPYAHMKY MyHKTa Bblgaun nomyyeHHbIn kogttt
nmMbo BBECTW €ro Ha 3KpaHe noctamara Ans OTKPbITUS s4Yerku. 3aeMLUmnk 06a3yeTcs NonyynTb KOHBEPT ¢ JononHutensHon KpeamTHow kapTol B
TeyeHue 7 (cemun) KaneHgapHbiX AHEN ¢ AaTbl nonydeHus koga. OononHutenbHas KpeguTHas kapTa cuMTaeTcd NOMyyYeHHoOW 3aemLumKkom B
nopsigke, npeaycmoTpeHHoM B M. 7.5.6. O6bwmx Ycnosun.

Ecnu B BblLeyka3aHHbIN cpok 3aemMLumk He obpaTuncs B [NyHKT BbliAauun, To kOHBePT ¢ JononHutensHon KpeanTHOM kapTon NoAnexuT Bo3BpaTy B
BaHk, a 3aemwmk HacTosAwmMm nopydaeT baHky npounssecty bnokmposky JononHutensHon KpeanTHOM KapThbl N €€ YHUUTOXEHHUE.

7.6.1.7. B cnyyasx npegnoxenus (ocdeptbl) baHka 3aemwwumky (npymeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 n nepuopg ¢ 16.04.2021)
KpeautHas kapTa, He Bblnyckaemasi Ha MaTepuanbHOM HocuTene, He nepegaetcs 3aeMwmky Ha pyku. Takaa KpeauTHas kapTa cuuTaetcs
nonyyYeHHon 3aeMLLMKOM C MOMEHTa NPUHATUS (akuenTa) 3aemlimkoM npeanoxeHusi (odeptbl) BaHka o 3aknoveHnn KpegutHoro [orosopa u
AktuBauun KapTsbl.

7.6.2.  3aemwumk BnpaBe U3MeHWUTb cnocob nonyyveHus OcHoBHoM KpeaAWTHOM KapThbl HA MaTepuanbHOM HocuTene, ANns aToro emy HeobxoanMo
06paTUTLCS C COOTBETCTBYHOLMM 3asBneHneM B [NogpasgeneHve baHka unun B KOHTaKTHbIN LEHTP.

7.6.3.  To ucteyeHnmn cpoka xpaHeHusi KpeamTHon kapTel Ha MatepuansHoMm HocuTene B Moapasgenenuu Baxka, ykaszanHoro B n. 7.6.1.2, nunn
B criyyae, ecnuv Takasa KpegutHas kapTa He 6bina nonyyeHa 3aemMLumkomM npu BbIbope cnocoboB AOCTaBKM, yka3aHHbIX B nn. 7.6.1.3,7.6.1.4, 7.6.1.5
1 6bina Bo3BpalleHa B baHk, BaHk yHU4TOXaeT HeBocTpeboBaHHyto KpeanTHyto KapTy Ha MaTepuanbHOM HocuTene, npu aTom:

— B CNny4Yae nepBuUYHOro Bbinycka — gevcteme KpegutHoro [loroBopa npekpatiaeTtcs, n 3aemwimk nopydaeTt baHky 3akpbiTb CUeT, OTKpPbITbIA
B COOTBETCTBUM C KpeanTHbIM [JoroBopoMm.

— B Cryyae nepesbinycka — 3aemMLumKy Heobxoaumo obpaTtntbes B baHk ¢ 3asBneHnemM Ha 6nokuposky KpeanTHow kapTbl 1 3akpbiTne CyeTa
B COOTBETCTBUM C N. 7.8.2 O6wmx Ycnosui. MNpu HenpenocTtaeneHun B baHk 3asBneHns CYeT MOXET ObiTb 3aKpbIT B COOTBETCTBUU C .
7.8.5 O6wmx Ycnosui.

7.6.4. BbaHk npegoctaBnseT 3aeMLMKy PEKBU3UTLI BbiMyLLEeHHON KpeanuTHoM kapTbl 63 MaTepuanbHoro Hocutenst B MobunbHOM NpunoxeHmuu
PanddanserHbaHka. KpegutHasa kapta 6e3 maTepmanbHOro HOCUTENS CYNTAETCS BblAaHHOW 3aeMLLMKY C MOMEHTA MOSIBIEHNS €€ PEKBU3NTOB B
MoOu1nIbHOM NPUNOXEHWM (32 UCKMKOYEHNEM CIydaeB, NPeayCMOTPeHHbIX M. 7.6.5 O6wux Ycnosui).

7.6.5. B cnyyasix npeanoxenus (odeptbl) baHka 3aemimky (npumennmo B nepumog ¢ 13.07.2020 no 31.12.2020 n B nepwmog ¢ 16.04.2021)
KpeautHas kapta 6e3 maTepmnanbHOro HOCUTENs cYMTaeTCs Nnony4YeHHon 3aeMLMKOM C MOMEHTa NPUHATUA (akuenTa) 3aeMLWnKOM NpeasioxXeHns
(ohepThl) BaHka o 3akntoyeHunn KpegutHoro [Jorosopa/ycTtaHoBneHun KpeantHoro numuta nyteM CoBepLUeHuUsi NepBoi onepauum (AKTuBaumm).

7.6.6. Vcnonb3oBaHne KpeauTHOW KapTbl Ha MaTepuanbHOM Hocutene u KpeguTHon kapTbl 6e3 MaTepuanbHOro HOCUTens B Cryyasx
npeanoxenus (odepthl) BaHka 3aemiuky (npumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepuopg ¢ 16.04.2021) BO3MOXHO TOMbKO nocne
AktuBauum Kaptbl. Mpu goctaBke KpeantHon kapTbl Ha MaTepuaribHOM HocuTene cnocobamu, ykazaHHelMu B nn. 7.6.1.3, 7.6.1.4, 7.6.1.5, 7.6.1.6,
KpeaouTtHas kapta/JononHutensHan KpegutHasa kapTta cuMtaeTcs nonyvyeHHon 3aemMwmkom / [loBepeHHbIM nNMuom (MpMMEHNMO Anst cny4vaes, korga
pocTaska [lononHutensHon KpeauTHom kapTel ocyectenseTcs [loBepeHHOMY nuLy) ¢ MOMeHTa eé AKTUBaLIMN.

7.7. Ycnosus nepesbinycka KpeanTHbIX KapT

7.7.1. MepeBbinyck KpeanTHbIx KapT 6€3 MaTtepranbHOro HOCUTENS He OCYLLECTBSETCSH, 3a UCKMOYEHMEM KpeauTHbIX KapT, BbIMYLLEHHbIX B
pamkax npegnoxerus (ocpepthl) baHka 3aemumky (npymeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepuog ¢ 16.04.2021). MNepeBbinyck
KpeauTHbIx KapT Ha maTepuanbHOM HocuTene u KpeamTHbIX kapT 6e3 maTtepransHOro HocUTens, BbiMyLLEHHbIX B pamkax npeanoxeHns (odepTol)
BaHka 3aemwumky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepuogd ¢ 16.04.2021) ocyLlecTBnseTcs B COOTBETCTBUM € nn. 7.7.2 —
7.7.13.

7.7.2.  Tpu nepeBbinycke KpeantHomn kapTel npucBamBaeTcs HoBbIN MNH-koa, koTopbii 3aeMLumk MMEeeT NpaBoO CMEHWUTb B COOTBETCTBUM C M.
1.112 O6wux Ycnosui.

7.7.3. BaHk BnpaBe no CBOEMy YCMOTPEHVIO 3abnaroBpeMEHHO [0 WCTeYeHUs cpoka AencTtBusi KpeaWTHOM KapTbl aBTOMaTUYeCcKu
nepesbinycTUTb KpeanTHyto kapTy Ha KpeanTHyro KapTy TOro e Tuna ¢ HOBbIM CPOKOM OEeNCTBUS, ecnn cpok gencteusa KpegnTHon kapTbl He Obin
NPOSIOHTMPOBaH B NOPSIAKE, YCTAHOBMEHHOM N. 7.7.4 O6wux Ycnosui.

B ykazaHHOM cryyae nepeBbinyLleHHas KpegmMTHasa kapTa Ha MaTepyanbHOM HocuTene A0CTaBNseTcs nyTem NoYTOBOro OTNpaBneHns no agpecy
(haKTUYECKOro MPOXMBAHMA, ykazaHHOMY 3aemiimkom B AHkeTel!?, B criyyae HEBO3MOXHOCTM HA MOMEHT aBTOMaTM4YecKoro nepesbinycka
KpeautHol kapTbl Ha MaTepuanbHOM HOCUTENE CO CTOPOHblI BaHka ncnonHuTb 06s3aTenbCTBO NO Nepedade gaHHoW KpeauTHow kapTbl nyTem
noyToBoro otnpasneHus, KpeantHas kapta Oyaet gocrasneHa B [MNogpasgenenne barvka. O6 aBTomatuyeckom nepesbinycke KpeauTHom kapThl
no nHuumatuee baHka u, ecnn npumeHumo, o MNMogpasgenerHun barka, B koTopoe 6yaeT goctasneHa KpeautHas kapTta, 3aemwyk 6yaeT yseaomneH
BaHkom nocpeacteom CMC-coobuieHnst Ha KoHTakTHLIN HoMmep MobunbHoro TenedoHa KnueHTa.

7.7.4. BaHK BnpaBe No CBOEMY PELLEHWIO NPONIOHMMPOBAaTL CPOK AeWCTBUS KpeauTHbIX kapT Ha MaTepuansHom Hocutenel!s. O nepuope, Ha
KOTOpbIA MPONOHMMPOBaH Cpok AencTBus KpeautHbix kapT, BaHk uHdopmupyeT KnueHta B nopsigke, npedyCcMOTpeHHOM B n. 2.14.1 O6wmx
Ycnosuit. [eiicTBre nonoxeHwin O6LMX YCIOBWIA, KacaloLMXCs aBTOMaTUYECKOro nepeBbinycka KpeaWTHbIX KapT, MpUMOCTaHaBMUBaEeTCsl B
oTHoLEeHUN KpeOuTHbIX KapT, CPOK AEWCTBUS KOTOPbIX Gblfl MPOMOHMMPOBaH, Ha MEpUOA TakoW MPOJSIOHrauMu U BO3OGHOBISETCS Mocne ero
3aBepLueHmsi. Mpu NporoHraummn cpoka AeicTeus KpeanTHbIX kapT Ha MaTtepuansHoM HocuTene KpeauTHele kapTbl 6€3 MaTepuanbHOro HocuTens
MPONOHIMPYIOTCS B TOM e nopsiake 6e3 JONONHUTENBHOMO yBeAoMMeHNs KnveHTa.

7.7.5. B cnyyae npekpalerus BaHkom Bbinycka (nepebinycka) KpeanTHbIX kapT COOTBETCTBYHOLWEro Tuna baHk octaensieT 3a cobon npaso:

7.7.5.1. nepesbinycTuTb 3aemiwuky KpeauTHyio kapTy uHoro Tuna, kotopas 6yaeT obcnyxusatbes no Tapudam ans KpeauTHbIX KapT,
NpUMeHNMbIM Ans nepesbinycka KapTel No npuynHaM, yctaHoBneHHblM BaHkoMm. B ykazaHHOM criyqae He no3gHee, YeM 3a 3 Mecsilia 40 OKOHYaH WS
cpoka gevictBus KpeguTHou kapTel, BaHk B mio6oit 3 dopm, npeaycMoTpeHHbix n. 2.14.1 O6wwmx Ycnosuid, uHdopmupyeT 3aemuimyka o6
naMeHeHun Tuna KpeautHom KkapThl.

7.7.5.2. v3MeHUTb TUN AencTaytowern KpeanTHOM KapTel U NPOAOIIKUTL 06cnyxunBaHne 3aeMLumka B COOTBETCTBUMM ¢ Tapudamm ans KpeanTHbIx

KapT, NPUMEHUMbIX ANns HoBoro/vHoro Tuna KpeauTHbix kapT. MNpu atom, BaHk B coobwaet KnneHTty 06 mameHeHun tuna KpeauTHon KapTbl
nocpeacTBOM BHECEHUS M3MeHeHWs1 B Tapudbl. Tapudbl HoBoro/MHoro Tuna KpeauTHom kapTbl He yXyALlaT nonoxeHve KnneHTta no cpaBHeEHUO

111 Kop Hanpasnsietcs MapTHepom 6aHka, MyHKT Bblgayun koToporo Buibpan KnneHT.

112 Mpu nepenaye KpeautHon KapTel KnueHTy nyTem No4TOBOro OTNpaBIieHWsl yKasaHHas kapTa HanpasnseTcs BaHKoM B HEaKTUBMPOBaHHOM BUAE W HE SIBMSiETCS
3MEKTPOHHBLIM CPEACTBOM NraTexa [0 MOMeHTa ee AKTVBaLMK.

113 BaHKoM ocyLLecTBeHa NpornoHrauus Bcex KpeauTHbIX kKapT Ha MaTepuanbHOM HOCUTENe, CPOK AEWCTBUSE KOTOPbIX 3akaHuMBaeTtcs, HauuHas ¢ 01 mapta 2022

roga.
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¢ Tapudhamn paHee gevicTBoBaBsLUero Tuna kapTbl. MNepeBbinyck KpeamTHOM KapTel Ha mMatepuanbHOM HOCUTENE Takke He NPOU3BOAUTCS.

7.7.5.3. [loBeaeHue BbllwleykasaHHOW WHGopmaumm o6 nameHeHun tuna KpeauTHow kapTbl 40 cBeAeHuss 3aemiumka siBnsieTcs agpecoBaHHON
3aemuwuky odepton baHka 06 mameHeHumn ycnosun KpegutHoro [orosopa. Ecnu B TeyeHue 14 kaneHgapHbIX AHEW CO AHS [OBeAeHus
MHpopmaumm o nepeBbinycke KpeanTHoW kapTbl HA MHOM Tun/uameHeHumn Tuna KpeamTtHom kapTel B BaHk He nocTynaT Bo3paxeHus 3aemMuimka, 1o
Takoe MonyaHve 3aemLumKa ABnseTcs akuentom 3aemMiumkoM odepTbl BaHka u No ncteveHun ykasaHHoro cpoka KpeautHein JoroBop cumMtaetcs
M3MeHeHHbIM no cornaweHnto CTopoH. MonyyeHne BaHkOM B yka3aHHble B HACTOSALLEM MYyHKTE CPOKM BO3PaXeHu 3aeMLuyka OTHOCUTENbHO
odepTbl baHka paccmaTpusatoTcsa baHkom M 3aemwmkoM Kak 3asBneHne 3aemuymka o pactopxeHun KpegutHoro [loroBopa nocre OKOHYaHus
cpoka gencteusa gencteytowen KpegutHonm kapTbl (ons n. 7.7.5.1)/8 gaTy nonyyeHus 3asasnexHus 3aemwuka (gna n. 7.7.5.2), ecnu nHoe He
yctaHoBneHo Obwumu YcnosmsMu.

7.7.6. MepeBbinyck KpeanTHeIx kapT Ha MaTepuanbHoM HocuTene n KpeanTHbix kapT 6e3 maTepmanbHOro HOCUTENSs!, BbINYLEHHbIX B pamKax
npeanoxexus (odeptol) BaHka 3aemwwuky (npumennmo B nepuog ¢ 13.07.2020 no 31.12.2020 1 B nepuoa ¢ 16.04.2021), MOXET OCYLLUECTBNATLCA
no uHuumaTtmee 3aemwmka. 3aemwmk BnpaBe obpatutbest nuyHo B lMogpasgenenve baHka nubo B KOHTaKTHbLIA UEHTP C 3asiBlieHMEM O
nepesbinycke KpeanTtHow KapTbl:

7.7.6.1. Ha KpeauTHyto KapTy TOrO e Tuna ¢ NpexHUM CPOKOM AeNCTBUS (eCnn A0 OKOHYaHWUsi cpoka aencteus KpegmntHom kapTel octanock 6onee
6-TK MecsiLeB) Unu ¢ HOBbIM CPOKOM AeNCTBMSA (eCnN A0 OKOHYaHUA cpoka aencteusa KpeauTHOM KapTbl ocTanock He bonee 6-Tv mecsueB);

7.7.6.2. Ha KpegwTHylo kapTy MHOMoO TUna C HOBbIM CPOKOM AeWcTBUsi. B aTom cnyyae 3asBneHvie 3aeMlumka siBMsieTcs agpecoBaHHon BaHky
odepTon 0 BHeceHMn nsmeHennn B KpegutHbin Jorosop. Akuentom baHka odepThbl aBnsieTca nepesbinyck KpeantHon kapTtbl. B cnyyae ecnu
KnueHT aBnsieTca aepxatenem NakeTta ycnyr, OH Bnpase nofaTtb 3asBrneHne o nepesbinycke KpeanTtHonm kapTbl Ha KpeanTHyto kapTy MHOro Tuna
C HOBbIM CPOKOM AeWncTeus B Cucrteme.

7.7.6.3. Ha KpegutHyio KkapTy, BblgaBaemyto 3aeMliuky B AeHb ero obpalleHus B [MoapasgeneHne baHka c 3asiBneHMeM O nepeBbinycke
KpeauTHou kapThl.

7.7.7. B cnyvae npekpaleHus BaHkoMm Bbinycka (nepesbinycka) KpeOWTHbIX kapT COOTBETCTByHLWero tuna baHk BnpaBe He WMCMNOMHUTb
3asBneHne 3aemMwiyka o nepesbinycke KpeautHowm kapThbl.

7.7.8. Ob6pallasce ¢ 3asBneHnemM o nepesbinycke KpeautHow KapTel B cooTBETCTBUM C M.N. 7.7.6.1 unu 7.7.6.2, 3aeMLUMK MOXET U3MEHUTb
Moppaspenenune pgoctaskun KapTbl unu cnocob Beigavm OcHoBHoW KpeguTHonm KapThbl.

7.7.9.  Tlepesbinyck fononHutensHon KpeantHow kapTel Ha umsA [loBepeHHOro nuua BO3MOXEH Npu ycrnosun Hanuumsa B baHke [JoBepeHHOCTH
Ha coBeplueHne onepaumn no CueTy, K KOTOpOMY Bbinyckaetca [ononHuTenbsHas KpeauTHas kapTa, CPOK OEWCTBUS KOTOPOW paBeH Wiu
npeBbILLAET CPOK AeNCTBUA nepesbinyckaemon JononHutensHon KpegnTtHon KapThl.

7.7.10. o 3asBneHuto 3aemwmka, nepegaHHoMy B KOHTaKTHbIN LEHTP, He OcyLlecTBnsieTcs nepesbinyck KpeauTHoWM KapTbl, CBA3AHHbIA CO
cMmeHon pesngeHTcTBa 3aemuymka. MNogaya 3aseneHns Ha nepesbinyck KpeauTtHon kapThl B ¢BsA3M co cmeHon PO 3aemuimka yeped KOHTaKTHbIN
LIEHTP OCYLLECTBSAETCH TONbKO Nocne npeaocTaBneHns 3aemMwmkom B baHk akTyanbHOro JOKyMeHTa, yAOCTOBEPSIOLLEro ero MMYHOCTb.

7.7.11. TlepeBbinyck KpeantHomn kapTbl ocyllecTBAseTca npu Hanuyimm JocTynHoro 6anaHca B pasmepe KOMUCCUK 3a nepesbinyck KpeauTHom
KapTbl (€CNV NPUMEHUMO), YCTAHOBMEHHOW B COOTBETCTBUM € Tapudamu no KpeamTHbIM kapTam, 4EACTBYIOLLMMI Ha AaTy NepeBbInycka.

7.7.12. TlpuuameHeHun Trna KpegutHOM KapTbl, HAYMHasA C AaTbl NePeBbINyCcKa, HAYMCeHNe NPOLIEHTOB Ha CyMMY OCHOBHOIO A0fra, BO3HUKLLENO
C AaTbl NepesbInycka, OCYLLECTBAeTCH NO NPOLEHTHON CTaBke, AeNCTBYOLWEeN Ana AaHHOro Tuna KpeanTHoWm KapThbl.

7.7.13. Tlpu nameHeHuun tuna KpeamTHom kapTel nnu npu nepesbinycke KpeanTHon kapTel Ha KpeauTHyO KapTy, BbidaBaeMyo 3aeMLLVKY B AeHb
ero obpatueHus B MogpasgeneHue baHka ¢ 3asBneHMEM O NepeBbINycke, KOMUCCUSE, NpeaycMoTpeHHas 7.3 ObLmx Ycnosuii B3MMaeTcs B NepBbIv
Pabounii geHb, cnegyowmin 3a gaton cnucaHusa co Cyeta cymMmbl NepBon (HauuHas ¢ Aatbl nepebinycka) Onepaumn no KpeguTtHom kapTe B
cooTBeTcTBUN ¢ Tapudamun no KpeauTHbIM kapTam, AeVCTBYIOWMMN B AaTy CMMCaHUS yKasaHHOM Kommccun. 3a BTOPOW M nocriedytolime rogpl
(HaumHas ¢ gaTbl NepeBbINycKa) KoMUccUst, peaycMoTpeHHas 7.3 Obwmx Ycnosuii, cnucbiBaeTcs He no3gHee 10 yvcna mecsua, cnegyroLero 3a
nocneaHMM MecsiLieM Kaxaoro roga ocyLLEeCTBIEHUst pac4eToB/ NpoLEeCcCHHra onepaumi, coBepliaemblx 3aemwumkom no KpegutHomy [loroBopy u
nogknoveHHon MporpaMmme NoOSNbHOCTM 3a Creaylwnii rog pacyeTos/npoLeccuMHra onepauui B cootseTcTBun ¢ Tapudamu no KpegutHbiv
KapTam, Ae/CTBYIOLWMMIN Ha AaTy CNNCaHWS yKa3aHHOW KOMWCCUM, HE3aBWCMMO OT Toro, monb3oBarncsa nvu 3aemwuk KpeauTHow kapTon B 3TOT
nepuos unu Het.

7.8.  YcnoBus o6cnyxuBaHusa KpeauTHbIx kapT

7.8.1. B uensx obecneyeHns ncnonHeHus obssatenscts 3aemwumka baHk Bnpase yaepxunsaTtb Haxoaswmecs Ha CueTe AeHexHble CpeacTsa,
He ucnonHaTb PacnopsbkeHus 3aemMuyka B TedeHne 40 kaneHAapHbIX AHeN (CPOK MCMONHEHUs 3asBfieHns Ha 6nokuposky KpeauTHoOM kapThbl U
3akpbiTe Cyeta), cumTas ¢ Aatbl nojaym 3asBrneHust Ha 6nokMpoBky KpeautHol kapTbl U 3akpbiTnst CueTa, kK KOTOpoMy BbinyLlueHa KpeautHasi
KapTa, UM OKOHYaHWA ee Cpoka AENCTBUS, 1 UCMONb30BaTh 3TU CPeACTBa Ans 3a4eTa NPy OKOHYaTENbHbLIX pacyeTax ¢ 3aeMLLUMKOM.

7.8.2.  [OAnsa BnokupoBku/3akpbiTns KpeautHom kapThl 1 3akpbliTnst CyeTa, k KOTOpoMy BbinylieHa KpeautHasi kapTta, 3aeMLumky Heobxoaumo
06paTUTLCSt C COOTBETCTBYIOLUMM 3asiBrieHMeM nocpeactsom Cuctembl, nuyHo B Moppaspenernve Badka unu B KoHTakTHbIM LeHTp. BaHk He
NPUHMMAET K UCMONHEHNIO 3asBreHne Ha B6rokMpoBKy/3akpbiTue KpeauTHom kapTbl U 3akpblTue CyeTa 4O MOMeHTa nonHoro norawenuns Obuen
CyMMbl 3aJ0SPKEHHOCTU WNW MPU HanmMuum He wucnonHeHHblx Onepaumin no KpegutHow kapTe, no kotopbivM BbaHkom Obina npegocTtaBneHa
AsTOpU3aLMSA.

7.8.2.1. AHHYNMpoBaHWe 3asBrneHus Ha 61oKMPOBKY/3aKkpbiTe KpeautHol KapTbl U 3akpbiTue CyeTa He JonyckaeTcs.

7.8.2.2. Tpu nopgaye 3asBneHus Ha 6noknposky KpeauTHOM kapTbl M 3akpbiTue Cueta yepe3 CUCTeMy CPOK ero UCMOMHEHUS MOXeT ObiTb
COKpalLleH 40 1 KaneHaapHoro AHs.

7.8.3.  BaHK gonyckaeT CHSATWE HanU4HbIX AEHEXHbIX CPeACTB B npedenax AHEBHOrO W MEeCAYHOro JIMMWTOB CHATUS HanW4HbIX COrMacHoO
AencTByOWMM Ha Aaty Takoro cHAaTua Tapudam no KpeauTtHbiM kapTam. [eincteue AHEBHOrO JIUMUTa CHATUS HanMUYHbIX OrPpaHUY4eHO OJHUMMU
CyTKaMu, AeNCTBNE MECAYHOrO JIMMUTa CHATUSA HaNUYHbIX OrPaHUYEHO KaneHaapHbIM MeCsLEM.

7.8.4. 3aeMwyk BnpaBe u3MeHuTb [JaTy Bbinucku no KpeauTHow kaptell4, BbiGpaB gaTy U3 cnucka, npefnoxeHHoro baHkom. 3aemiuyk
npefocrasnseT B baHk 3asBneHne 06 nameHeHun fatel Beinucku no KpeautHoi kapTe nocpeactsom Cuctemsl.

M3meHeHne [atbl Beinvucku no erﬂl/lTHOI;l KapTe BO3MOXHO He Yalle O4HOro pasa B ro npuv UCNOoJIHEHUN 3aeMLUmKoM cnegyrowmx ycnoamﬁ:

e no KpeguTHom KapTe OTCYTCTBYET NPOCPOYEHHas 3a40SPKEHHOCTb;
. no KpegutHon kapTe onnavyeH MuUHMManbHbIv nnaTex;
e no KpeouTHon kapTe OTCYTCTBYIOT HEONMAYEHHbIE eXXeMeCsAYHble NnaTexu no ycnyre «HannyHble ¢ KpeauTkn».

114 Ycnyra npefjoCTaBnsieTCs MO Mepe TEXHUYECKON peannsaumm.
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Hoeow [aton Beinuckn no KpegutHol kapTe Ha3HayaeTcs AaTa, BblOpaHHas 3aeMLuMKOM M3 crnuvcka, npeanoxeHHoro baHkom, siensiowlascs
Gnvxanwen nocne okoH4YaHus MnaTtexxHoro nepuoga, B KOTopoM 3aeMLumk MeHsieT [laTy Bbinncku no kpeautHoM KapTe.

B cnyyae namenexuns [atbl Bbinuckn no KpeamTHow kapTe ¢ JIbroTHbIM NepruogoM kpeautoBaHus, coctasnsaowmm 3 (Tpu) MNnaTtexHblx nepuoaa,
nonHoe noraweHve 3agomkeHHocTn Ha JaTy Beinucku no KpeauTtHon kapTe AOMKHO GbiTb NPOM3BEAEHO A0 OKOHYaHuA nocriegHero MnaTtexHoro
nepvoaa, ycTaHOBMEHHOro 40 n3MeHeHus [aTbl BLIMUCKM U Ha KOTOPbLIN pacnpocTpaHsaeTcs JIbroTHeIM nepuog KpeauToBaHus.

7.8.5.  3aémwuk nopyyvaeT baHKy npy HaNM4YMM TEXHNYECKON BO3MOXHOCTM BaHka 3akpbiTe CyeT, OTKpbIThIM Ans y4éta Onepaumi no KpeantHowm
KapTe, BbiMyLEeHHOW B paMkax KpeauMTHOro Joroeopa, a Takke npomssectu bnoknposky Takon KpeauMTHOM KapTel B Cnegyowmx criyyasx:

—  MpuW OTCYTCTBMM B TeuyeHve ogHoro roga Onepauuit'!® no CuyeTy, k koTopomy BbinylieHa KpeauTHasi kapTa B pamkax KpeguTHoro
HoroBopa, u MNonoxurtensHoro 6anaxca no Cuyety B pa3mepe He 6onee 1 000 (OQHON ThICAYN) POCCUNCKMX PYOnen nnn akBnBaneHTHOM
CyMMbl B MHOCTpPaHHOWN BanktTe, pacCYNTaHHOM MO Kypcy, ycTaHoBneHHomy BaHkom Poccum Ha geHb 3akpbiTns CyeTa, a Takke npu
YCINOBUM OTCYTCTBUSA 3a0/MKEeHHOCTM 3aeMLumka no TakoMy KpeamTHoMy A0OroBopy.

Mpu Hannuun MonoxuTensHoro 6anaxca no Cuety B pa3mepe He 6onee 1 000 (OQHONTLICAYM) POCCUINCKMX PYOnen Nnmn aKBMBaNEHTHOM
CyMMbl B MHOCTPaHHOW BamnkTe, paccuMTaHHOW MO Kypcy, ycTaHoBneHHoMmy BbaHkom Poccum Ha geHb 3akpbitusi CyeTa, HacTosiLLMM
3aeMwyk nopyyaeT BaHky nepeBecTu ero B aoxonbl baHkals;

— B cnyyae 3akpbiTusa CyeTa Ha ocHoBaHuu n. 3 cT. 859 MK P®;
—  Npw npekpaLleHun obsasatenscTs no KpegutHomy [loroBopy B pe3ynbTaTe NpoLLeHns Aonra;

- npw aHHynupoBaHuy KpeauTHoro numumTa B Cny4vasx, ykasaHHblx B n. 7.2.3 OBLymx YCRoBwii, U Npu yCNoBuM oTCyTCTBUS 3a40MKEHHOCTU
3aemwmka no KpeamtHomy AOroBopy.

Hactoswmm CTopoHbl NoATBEPXAatoT, YTO No 06010AHOMY COrnacuio NPULLINK K CornalleHnio o pactopxeHnn KpeanMTHOro forosopa He nosgHee
pabouyero AHsi, crieaytoLero 3a AaToii 3akpbiTus CyeTa, B ykasaHHbIX Bblle Cryyasix.

7.8.6.  3aemLwyuk He Bnpase TpeGoBaTb No CyAy MUcnosHeHus o6szaTenscTe baHka no Beigade Kpegura.
7.8.7.  Hactosiwmm CTOPOHbI 4OrOBOPUIIUCH, YTO B Criyyae:

- HanoxeHusi apecta (M WHbIX OrpaHWYeHWid, NPedyCMOTPEHHbIX 3aKOHOM) Mo TPeGoBaHMIO YMOMHOMOYEHHbIX OCYAAPCTBEHHBIX OpraHoB
(BOMMKHOCTHBIX ML) Ha AeHexHble cpeacTBa KnueHTa, Haxoaswwmecs Ha CyeTe, K KOTOpoMy BbinyLleHa KpeamTHas kapTta, onepauum nononHeHus
Takoro CyeTa v pacxogHble onepauum no Takomy CueTy [0 CHATUS apecTa/orpaHnyeHuin He NPOn3BOASTCS.

- yctynkv BaHkom npaB TpeboBaHun no KpegutHomy [JoroBopy TpeTbeMy nunLy, Npy YCIOBUN OTCYTCTBUSA HeMcnonHeHHbIX Onepauuin no KpeantHown
KapTe, No koTopblM BaHkom Gbina npegocTaBneHa ABTopu3aumsi, TP OTCYTCTBUN NOMOXUTENIBHOIO OCTaTKa AeHEXHbIX cpeacTs, CUeT, OTKPbITbIN
ans yvyeta Onepauunin no KpeauTtHon kapTe, BbiMyLleHHOW B paMkax KpeauTHoro [JoroBopa, NOANEXWT 3akpbiTuio baHkom, a KpeauTtHasa kapta
BrnokvpoBke. 3akpbiTve CuyeTa B TakoMm cryyae ocylectnserca 6e3 npegoctaBneHns KnveHToM OONOMHUTENbHBLIX 3asBneHnn u 6e3
yBegomneHus KnneHta baHkom 0 ero 3akpbITuu.

Mpn Hanuumm Ha CuyeTe MOMOXMUTENbHOFO OCTaTKa AEHEXHbIX CPeAcTB 3akpbiThe CyeTa OCYLUEeCTBRSIETCS NOCMe MepeydUCrieHUsl ykasaHHOro
ocTaTka Ha MHOWM cyeT 3aemLuymka, OTKPbIThIN B BaHke, nMbo no pekBuautTam, npefocTaBneHHbIM 3aeMLLMKOM npy obpalleHnn B baHk.

7.9. HauncneHue NPpouUeHTOB 3a NoJfib30OBaHMWe KpeaAUTHbIMU cpeacTBamMu

7.9.1. TpoueHTbl 3a NONb30BaHUE KPEAUTHbIMM CPEeACTBaMM HauYMUCnsATCA B BanoTe KpeawTa, HauuHas ¢ aathl, criegytoleid 3a [Jartoi
npepocTasneHus KpeamTa, 0o AaTbl NONHOMO rnoralleHns 3a00/MKeHHOCTU BKIMOYNUTENBHO.

7.9.2. HauyncneHne npoueHTOB NPOU3BOAUTCS €XeOHEBHO 3a (haKTMYECKUA NEpUO NOSb30BaHUA KpeaAUTHbBIMU CcpeacTBamMum no ctaBke baHka
cornacHo Tapudam no KpeauTHbIM kapTam, OeNCTByLWMM Ha paty npegoctasnerus Kpeguta (npumenumo anst KpeauTtHbix [doroBopos,
3akntoyeHHbIX Ao 01.07.2014)/ ctaBke, ycTaHOBMNEHHOW VIHAMBMAYanbHbIMU yCrnoBmamMu (NpuMmeHnmo anst KpeanTtHeix [JoroBopoB, 3akioYeHHbIX C
01.07.2014), 3a UCKIIOYEHNEM CIy4aEB, yKa3aHHbIX B N.N. 7.7.12, n. 7.11.3 n 7.15 O6wmx Ycnosun. HauncneHHble 3a Nonb3oBaHWe KpeaMTHbIMU
cpeacTBaMum NpoLUeHThbl yMeHbLuaoT JocTynHeln 6anaHc Ha OaTty Beinucku no KpeauTHow kapTe.

7.9.3. [lpaBuna o HauUCrieHuM NpPoLEHTOB 3a MOSIb30BaHNe KpeauTHbIMWU cpeacTBaMu MPUMEHSOTCS C Y4eTOM yCrioBui O JIbroTHOM nepuoge
KpeauToBaHUs, a UMEHHO: 3a nomnb3oBaHve Kpeautom ans npoBefeHun J1broTHbIX onepaumi B TedeHue JIbroTHOro nepuoga KpeamtoBaHWUA
NPOLIEHTbI HE HaYUCNSATCA NpWU YCNOBWM MOMHOrO noraweHus 3agormkeHHocTu Ha [aty Bbeinuckn no KpegwuTHow kapTe OO OKOHYaHWs
cooTBeTcTBYtoWwero lNMnartexHoro nepuoga. [Anst Bo3obHoBNeHns JIbroTHOro nepvoga KpeautoBaHWs Heobxoaumo nonHoe noraweHne Obuen
CYMMbI 320MKEHHOCTMU.

Mo onpepeneHHblM Tvnam KpeauTHbix kapT BaHk ycTaHaenuBaeT JIbroTHbii nepuod kpegutoBauus Ha 3 (Tpu) MnaTtexHbix nepuoga B
cooTBeTcTBUM C Tapudamu no KpeamTtHbim Kaptam. BaHk BnpaBe BbIGOPOYHO YBENUYUTL YCTAHOBIEHHbIN JIbroTHbIM Nepros KpeauToBaHms o 6
(wectn) MnaTexHblx nepuvogos. baHk yBegomnseT 3aemiwmka, B OTHOLIEHWM KOTOporo BaHkom npuHATOe Takoe pelueHue, 06 ycnoBusx
yBenuyenusi JIbrotHOro nepuoga kpegutosaHusa nytem HanpasneHns CMC-coobuieHnst Ha KoHTakTHbIn Homep MobunbHoro TenedoHa Knuexra.

B cny4yae yCtaHoBI1EeHUA JIbroTHoro nepuoaa KpeantoBaHua B nopanke, ykasaHHOM Bbllle, NPOLUEHTLI 3a Nofib3oBaHMe er,EI,VITOM ona nposeneHnA
JIbroTHbIX onepauvm B TeyeHue JIbroTHoro nepuoaa KpegmtoBaHMA He Ha4vYncnarTca npu ogHOBPEMEHHOM BbINOJTHEHUU cnefyrownx yCﬂOBMIZI

- CBOeBpeMeHHada onnarta MuHuManbHbIX NnaTexen B TedeHne Bcex MnaTexHbix nepmnoaos, Ha KOTOpble pacnpocTpaHAeTCA JIbroTHbIN nepvoa
KpeanToBaHuA,

- nonHoe noratleHe 3agormkeHHocT Ha [JaTy Bbinucku no KpeautHol kapTe [0 OKOHYaHWs mocriedHero MNnaTexHoro nepuoaa, Ha KoTopblit
pacnpocTpaHsieTcs JTbroTHbIN Nepuos KpeauToBaHUS.

B cnyyae HecBoeBpeMeHHoI onnatbl MUHMManbLHOro nnaTtexa NPoueHTh! 3a Nonb3oBaHWe KpeaWTHLIMK CpeacTBaMyM HauYMCISTCS COrnacHo n.
7.9.1 O6wux Ycnosuii.

MepBbin JIbroTHLI Nepuoa KpeautoBaHus, cocTaBnsaowmin 3 MNMnaTexHblX Nepuofa, yctaHaBnuBaeTCa HauMHaa ¢ aatbl nepsor Onepauumn no
KpeauTtHoli kapTe 3aTeM Mo Mepe BbINOMHEHUS 3aEMLUMKOM YKa3aHHbIX BbILLE YCNOBUNA.

BaHK HauncnsaeT 1 BaumaeT npoueHTbl (JIbrOTHbLIA Nepuoa KPeaUTOBaHUS B 9TOM Criydae He MPUMEHSIeTCs) Ha onepauum (Unn Te Ux YacTu), B
pesynbTaTe KOTOpbIX oGpasoBarcs MNepepacxol KpeauTHOro NMMUTA, HauvMHas co AHsl, criedyiowero 3a [aToi npegoctasnexus Kpeguta v fo
JaTbl MOMHOro noratleHus MNepepacxofa KpeauTHOrO NMMUTA BKITHOUYUTESbHO.

15 [Ina paccMaTpyvBaeMoro criyyasi BO BHMMaHWE HE MPUHUMAIOTCS onepauun no cnucaHvio BaHkoM B yCTAHOBMEHHOM Mopsiake nnaTexen B nonb3y Baka,
NpUYUTAIOLLErocs emMy BO3HarpaxaeHus, wrpados, NEHEN U NHbIX NOJOOHbLIX NNaTexen.
116 Mpu atom KnueHT Brpase o6paTtuthbes B baHk ¢ TpeGoBaHneM 0 Bo3BpaTe paHee nepeBefeHHbIX B Aoxon baHka cpeacts KnveHTa B TedeHue 3 (Tpex) ner ¢

[AaTbl TAKoro nepesoga.
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7.9.4. bBaHk BrnpaBe yMeHbLUNTb B OAHOCTOPOHHEM MOpsAKe pa3Mep MPOLEHTHOW CTaBKW, ykazaHHON B HauBuAayanbHbIX ycroBusax. B Takom
cryyae HOBbIi pa3mep MPOLIEHTHOW CTaBkM OyAeT ycTaHOBMEH B Avana3oHe 3HaYeHW MPOLEHTHBIX CTaBOK (€CnW MPUMEHUMO), Ucxoast u3
KaTeropmmn 3aemLumka n BblbpaHHoro 3aemMuivkoM B MiHauBuayanbHbeix ycrnosusix Tapuda u Kateropum 3aemiipka.

7.9.5. baHk yBegomnsetr 3aemupmka 06 yCTaHOBIEHHOM HOBOM pasMepe MNPOLEHTHOW CTaBku nyTem HanpasneHuss CMC-coobueHnsa Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa.

7.9.6. B cnyyae npeBbllweHns 3aeMLUMKOM YCTaHOBEHHOro KpeauTtHoro numuTa (B TOM Yncie, B pesynbTaTe CnncaHns co cyeta GaHKOBCKUX
KOMMUCCUIA) Ha CymMMy onepaumii, Bbi3BaBLUMX 3TOT MNepepacxoq KpeantHoro numuTa (He Bkntovas nepepacxof KpeauTHoro nuMmTa, BO3SHUKLLMIA B
pesynbTate ynnatbl NPOLEHTOB 3a nornb3oBaHne KpeAuTHbIM numutom), BaHk HauvcnseT npoueHTbl B pas3mepe, YCTAaHOBMEHHOM AN Takux
onepaumnn Tapudamu no KpeantHsIM KapTam, AENCTBYIOLLMM Ha AaTy Takoro nepepacxofa (npumeHnmo Ans KpeauTtHbix [JoroBopoB, 3aKHOYEHHbIX
no 01.07.2014)/ WhgueupyaneHbiMy ycnosuamu (npumennmo ans KpegutHbix JoroBopos, 3akntodeHHbix ¢ 01.07.2014), BnNnoTb A0 norawieHust
3TON CyMMbl B NOpPSiAKE OYepedHOCTU NoralleHusi, B CBSI3W C HecobniogeHnem 3aeMLLMKOM YCTaHOBMEHHOrO B COOTBETCTBMM C M. 1.78 O6Lwmx
Ycnosui pasmepa KpeamTHoro numura.

Hactosawwmi nyHKT HenpumeHnum ana Onepauuii no KpeautHow kapTe, No KOTOpPbIM NOAKMNoYeHa yecnyra « HannyHble ¢ KpeamTKny.

7.10. NoraweHue 3agomkeHHocTn no Kpeaurty

7.10.1. B Tevenue pencteusa KpegutHoro [oroBopa 3aemMiiuk 06s3aH exemecsayHo norawatb 3agormKeHHOCTb (npy e€ Hanuumm) Ha Oaty
Beinuckn no KpeautHon kapTe B pa3mepe, coctaBnsooweM MuHMManbHbIM nnatex, He nosgHee nocrnefHero AHA U BPEMEHW OKOHYaHWSA
cooTBeTcTBYOWero MNMnatexHoro nepuoga, HO He paHee AOHSA, criedyowero 3a cootTBeTcTBylowen [aton Beinucku no KpeauTtHow kapTte. lMpu
noraweHuy 3agoMmKeHHOCTU NOCPEeACTBOM NEPEeYNCIIEHNst CPeacTB Yepes Apyrne KpeauTHbIe opraHu3aumm Ha ykadaHHbii baHkom cuet 3aemumk
0653aH obecneunTb HanM4me cpefcTB Ha ykasaHHOM baHkom cyeTe B pasmepe, cocTasnsoweM MuHMManbHbeIn nnatex, B TedeHue [natexHoro
nepvoga, Ho He no3gHee Yem 3a 5 (nNaTtb) Paboumx aHen go okoH4yaHus Takoro [natexHoro nepuoga. MNMpu BHeCEHUM 3aeMLUMKOM OEHEXHbIX
cpeacTB B pasmepe, npeBbiwawoweM MuHMManbHbI nnaTex, Ho MeHee pasmepa OOLen CyMMbl 3aJ0MDKEHHOCTU MO KPeauTy, OEHEXHble
cpefcTBa, ocTaBLUMEcs nocrne noraweHnss MuHMManbHOro nnaTexa, HanpaBnslTCA Ha roralleHne ocTaBlieics 3aformkeHHocTn Ha [aty
Bbinnckn no KpegutHon kapre.

7.10.2. baHk BnpaBe YCTaHOBUTb BbiOpaHHbIM UM KnveHTam [MnaTexHble KaHWKynbl, MHopMaumio 06 ycTaHoBneHUM MnaTexHbIX KaHWUKyn,
nepvoge nx genctensi KnmeHT MoxeT y3HaTb 13 Beinuckn no KpegutHon kapTe, a Takke B Cucteme.

7.10.3. MwuHMManbHbIN NnaTex BKNoYaeT B cebsa yacTe 3agomkeHHocTn Ha aTty Beinvcku no KpeanTtHow kapTe:

- 100 % cymmbl Mnpefblaylwiero HeonnavyeHHoro MuHMManbHoro nnatexa (BkntodaeT B cebsi Kak CyMMy HeomnyiadyeHHoro (MpocpoveHHOro)
OCHOBHOrO J0rra, Tak ¥ CyMMY HEeOMnayeHHbIX MPOLLEHTOB, BbiCTaBMEHHbIX paHee B Bbinucke no KpeautHon kapte),

- 100% cymmbl MNepepacxopga KpegntHoro numuTa,
- 100% HauucneHHbix B OT4eTHOM Neproae NpoLEHTOB,

- 4% Heonna4yeHHON CyMMbl OCHOBHOIO [0JIra 3a UCKIIoYeHeM npeablayLiero HeonnavyeHHoro MuHnmanbsHoro nnatexa. MNpu atom baHk nmeet
npaBo YCTAHOBWUTbL OTNIMYHOE OT BhblLLUEYKa3aHHOro NMpPOLEHTHOEe COOTHOLLEHME OCHOBHOro gosnra B pa3mepe 3% unu 5% HeonnavyeHHon CyMMbl
ocHoBHoro gonra. NMHdopmaumsa o pasmepe MuHumanbHoro nnatexa gosoauTcs Ao 3aemwumka B Beinucke no KpeauTHol kapte. MIameHeHus
NPOLIEHTHOIO COOTHOLLEHWNSI OCHOBHOMO AoNra He BMeKyT 3a cOO0M BO3HUKHOBEHME HOBBIX UMW YBENMUYEHNE pa3Mepa CYLLECTBYIOLUMX OEHEXHbIX
ob6s13aTensCTB 3aemiymka no KpeautHomy [orosopy.

7.10.4. Ecnn Obwas cymma 3ag0o/mKeHHOCTU No kpeauTy Ha [aTy Beinncku no KpeantHowm kapTe TekyLlero mecsiua, 3a UCKItoYeHnemM cyaebHbIX
N3fepKeK 1 MHbIX pacxoaoB baHka Mo B3bICKaHWIO 3aA0MKEHHOCTUN, COCTaBUna CyMMy, MeHbLUYo Nbo paBHyto 600 poccuiickum py6nsm (unm 20
ponnapam CLUA, nnm 20 eBpo), TO MrMHUManbHbIN NnaTex AOMMKEH paBHATLCS 3afomKkeHHOCTV Ha [aTy Beinucku no KpeamTHow kapTe.

7.10.5. TlpumeHumo ans KpeauTHbix [JoroBopos, 3akntoyeHHbix Ao 01.07.2014: 3a coseplueHve OeWCTBUA, NpefyCMOTPeHHbIX Tapudamu no
KpeanTtHbiM kapTam, baHk B3umaeT ¢ KnmeHTa KOMUCCuio 3a MOHUTOPUHT MPOCPOYEHHON 3a0MMKEHHOCTU. B cnyyae ecnu cymma, BHeCeHHas ang
onnatbl MMHUManbHOro NnaTtexa HegocTaToYHa Anst NOSTHOW onfaThl M pa3Huua coctaenseT He 6onee 10 py6. 00 kon., BaHk ocTaBnseT 3a cobon
NpaBo He HAYUCNATb KOMUCCUIO 32 MOHUTOPWHI NMPOCPOYEHHON 330 MKEHHOCTH.

7.10.6. Tlpu Heynnate MuHMManbHOro nnaTtexa B CPOKW, yCcTaHoBreHHble n. 7.10.1, baHk BnpaBe notpeboBaTb HEMEANEHHOro MoralleHus
O6Lein cyMMbl 3a40MKEHHOCTM MO KpeauTy, a Takke CyaebHbIX M3aepXek M UHbIX pacxofoB baHka Mo B3biCKaHWIO 3a40MMKEHHOCTU (MpU UX
Hanuymn).

7.10.7. B cny4ae HeOOCTAaTOYHOCTU MOCTYNalOWMX CPEACTB ANA MOMHOro noraweHuss MuHuMansHoro nnatexa unv O6uieir CymMmbl
33[0/PKEHHOCTU (32 WCKMIOYEHWEM HEOMMAYEHHBIX EXEeMEeCsMHbIX NnaTtexen no ycnyre «HanuyHble C KpeauTKu») AeHexHble cpencTsa
HanpaBnsoTca B cyeT noraweHns OBLel CyMMbl 3a[I0fDPKEHHOCTM (MpU €e HanuuuuM), CYLLEecTBylOWeN Ha aaTy, npeflecTBylolyo gaTte
noratueHus (BKMOYUTENBLHO) B Crieaytolem nopsake:

1) npocpoyeHHble NPoLEHTLI 3a nonb3osaHne Kpeautom;
2) npocpoyeHHast CyMma OCHOBHOIO AOMra;
3) npoueHTbI, HA4YMCINEHHbIE HA OCHOBHOW [ONT;
4) 3adpukcmposaHHbIv B [laTy Beinucku no KpeauTHom KapTe OCHOBHOMN A0S
5) cymma oCHOBHOrO Aonra, BO3HUKLLAs nocne nocneaHen [latbl BuINMCKkK o KpeanTHow KapTe;
6) HeycToWiKa B COOTBETCTBUM C M. 7.12.1 O6LmMx YCrnoBuii (€Cnm NpMMeEHNMO);
7) cynebHble N3OePXKN U MHble pacxofbl BaHka No B3bICKaHWIO 3a40MKEHHOCTU.
Ecnu kK OCHOBHOMY A0Mry NPUMEHSETCS HECKONbKO MPOLEHTHLIX CTaBOK, TO CHavana norallaeTcs OCHOBHOW AOSI, Ha KOTOPLIA HauMcnsaoTces
NPOLIEHTbLI MO MEeHbLUE NPOLEHTHOM CTaBke, @ 3aTeM — OCHOBHOW O, HA KOTOPbIN HAYMCNSIOTCSA NPOLEHTLI Mo 6onbLUe NPOLeHTHOW CTaBkKe, U
T.0. B NoOpsigke Bo3pacTaHus. YkasaHHOe Bbllle MpaBuio He NpuMmeHsieTcs npu noraweHun lMepepacxopaa KpeautHoro numuta. [epepacxon
KpeautHoro numuTa norawlaetcs B NepByl0 odepedb, BKMOYas criydaum, korga Ha cymmy [lepepacxofja KpeauTHOro nummTa HaumcnsoTcs
NPOLIEHTbLI MO MEHbLLIEN NMPOLEHTHON CTaBKe, YeM Ha OCTarbHY YaCTb OCHOBHOIO AOMra.
7.10.8. B cnydyae ecnu y 3aemiumka OTCYTCTBYET (MONMHOCTLIO MoraweHa) 3agormkeHHOCTb Ha [aty Beinvckn no KpegutHow KapTe, HacCTOSALLMM
3aemMwk nopyyaet baHky 6e3 ero oTAensLHOro 3asBreHNs HanpasnaTb BCe AEHEeXHble CpeacTBa, nocTynawolme B nepuoj ¢ Jatsl Beinucku no
KpeauTHON kapTe Tekyllero mMecsia BKIOUMTENbHO A0 AaThbl, npedwectsytoulen [late Bouinucku no KpeauTtHoi kapTe cneayoliero mecsua
BKIIOYUTESIBHO, Ha NoralleHue:
1) OCHOBHOro Aonra (3a MCKMIYEHNEM HEeOMNMaYeHHbIX eXeMeCsaYHbIX NnaTexei no ycnyre «HanuuHble ¢ KpeauTKMy ), BKIoYasi OCHOBHOM
ponr no Onepauuv no KpeautHon kapTe, NOAKMTIOYEHHOM K yenyre « HanuuHble ¢ kpeauTKn», Npyu OTMEHe yCryrn « HannyHble ¢ KpeauTku»
B BbllLieyKa3aHHbI Nepuog;

2) 3a40JKEHHOCTHU No npoLeHTaMm, Ha4nCneHHbIM B nepno nosib3oBaHUNA ycnyr017| «HanuyHble ¢ KpeauTKu», Npu oTMEeHe yCIyrun « Hanu4Hble
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C KpeamuTK1» B BbllLeyKa3aHHbIN Nepuof B CHET NoralleHusl Tako 3a0KEHHOCTU B O4EPEAHOCTM, YCTaHOBNEHHOW HACTOSILLMM MYHKTOM;
3) 3a40MMKEeHHOCTU MO NPOLEHTaM, HaYNCNEHHbIM B COOTBETCTBUM C Y. 22 cT. 6.1-2 3akoHa Ne 353-03.

7.10.9. [Ons obecneyeHus cBoeBpeMeHHbIX pacuyeToB no KpeauTy 3aemiumk nopydaet BaHky coctaBnsTb PacnopsbkeHue v oCyLlecTBNATb
pasoBbI U (MNK) NEPUOANYECKUIA NEPEBOA AEHEXHBLIX CPEACTB B yCcTaHoBMNeHHble Obwmmmn Ycnosusamu cpoku co Cyeta B cooTBeTcTBUM € . 3.10.3-
3.10.4 O6wux Ycnoeun. CnucaHune JeHexHbix cpeactB co CyeTta KnumeHTa B ynnaty nNpoOCPOYEHHOW 3adofmkeHHocTuM no KpegutHowm kapTe
BO3MOXHO, Ha4yMHasi C NepBOro AHs €€ BO3HWMKHOBEHMWS U [0 AaThl NoraweHnst B NofiHoM obbeme. MonoxeHWs HacTosALWEro NyHKTa siBNSIOTCS
HeoTbeMIIEMOW YacTbio MobbIX 4OroBopoB HAHKOBCKOro cyeTa, 3aknioyeHHbIX Mexay baHkom n 3aemuumkom. MNpu Hannymm NpoTUBOpEYnin Mexay
KakKuMn-nmbo MOMOXEHUAMU TakMX [OTOBOPOB M MOJIOKEHUSMM HacCTOSILLEro MyHKTa, MOMOXEHUs1 HacTosAwero nyHkta OyayT umeTb
NpevMyLLECTBEHHYIO CUITY.

7.10.10. VHdopmaumsa o Hanuumm NpocpoYeHHoM 3agormkeHHocTn no KpeantHomy [orosopy AocTynHa 3aeMLmky co AHs, cneayoLero 3a AHeM
OKOoH4YaHus NnaTexHoro nepuoga, 6ecnnaTHo:

— B Cucrewme;

— npwu obpaweHuu B Moapasgenenve baHka;

— npw obpalleHnn B KOHTaKTHbIN LEHTP.
7.10.11. CpepacTBa, ocTaBLUMecs nocne nonHoro noraweHns O6Lert cyMmbl 3a40MMKEHHOCTU NO KpeauTy, yBenudmeatoT JocTynHbIn 6anaHc.
7.10.12. Ha cymmy MonoxutensHoro 6anaHca no CyeTy NPOLEHTbl HE HAUYMCNSIOTCS.

7.10.13. 3aeMLumMK 06513aH HE NPOU3BOAUTL 3a4eT BCTPEUHbIX OAHOPOAHLIX TPEGOBAHMI B OTHOLLEHWUW KaKUX-NIMGO CyMM, yrnnaymBaeMbix MM BaHky
no KpeautHomy [loroBopy, ¥ He MPOU3BOAUTb KakMe-nnbo WHble yaepXXaHWs U3 ykasaHHbIX CyMM, 3@ UCKIOYEeHUMEM cryvaes, korga 3aemimk
06513aH NPoM3BOAUTL Takue YAepXKaHusl B COOTBETCTBUM ¢ TpeboBaHUsAMM OeNCTBYOLEro 3akoHoaaTenbcTBa Poccuiickon denepaumm.

7.10.14. O6GszatenbcTBa 3aeMiumka No noralleHunto 3agormkeHHocTn no Kpegwty, npoueHTam, CymmMaM KOMWCCUI, a Takke Mno MobbiM MHbBIM
nraTexam CYATaKTCS UCNOMHEHHBIMW B AaTy CMMCaHUS OEHEXHbIX cpeacTB co CyeTa 3aeMLumka B nonb3y baHka B CYET noralleHnst ykasaHHOM
3aJ0/MKEHHOCTN, @ B CIyYae MWCMOMHEHUS] yKasaHHbIX 0053aTenbCTB MHbIM Cnocobom — B gaTty nonyyvyeHuss BaHKkoM AeHeXHbIX CPeAacTs,
npegHasHavYeHHbIX A4S noralleHust ykasaHHOM 3a0MMKEHHOCTU, MHBIM Crocobom.

7.10.15. B cnyyae npoueHus BaHkom fgonra o6si3aTenbcTBO 3aeMiyvka B COOTBETCTBYIOLLEH YacTW CUMTAETCs MpeKpalleHHbIM C MOMeHTa
HanpaerneHusi BaHkoM yBeOMNEHUsI O MPOLLEHUM Aonra B nopsigke, ycTaHoBrneHHoM n. 2.14.1 O6wmx YCnoBuii, ecrnu UHOe He YCTaHOBMEHO B
BblLLieyKa3aHHOM yBEAOMITEHUM.

7.10.16. lNpu Hanuuum y 3aemwumka pMHaAHCOBBLIX 3aTpyAHEHMI ¢ BbinnaTton nnatexen no Kpeauty 3aemuwmk moxeT obpatutbes B BaHk ¢
TpeboBaHnem, wcnonb3ysi SMNeKTpoHHyo  ¢opmy Ha Cante banka no apgpecy: https://www.raiffeisen.ru/retail/consumerloans/paying--
offfrestructuring_form/. OTtBeT no TpeboBaHuio 3aemimka barHk HanpaensaeT Ha KOHTakTHbI HOMep MobunbHoro TenedoHa KnueHTa.

7.11. Ycnyra «Hanu4Hble ¢ KpeauTKU»

7.11.1. Mo peweHuto baHka no onpegeneHHbiM Onepaumam no KpeouTHow kapTe 3aeMuimKy MoxeT ObiTb MpeanoxeHa ycnyra
«HanuyHble ¢ KpeanTku»:

- BecnpoueHTHas ycnyra «HanuuHble ¢ KpeauTku»: B BUAe yCTaHOBMNEeHUst 6ecnpoLeHTHOro (MPOLEHTHO CTaBKW, paBHOM HymO) nepuoaa
Ha Cpok, yka3aHHbI B npeanoxeHun baxka no ycnyre «HanuuHele ¢ KpeamTkny;

- Ycnyra «HanuuHble ¢ KpeauTku» C HAYMCMEHMEM MPOLEHTOB MO MOHWKEHHOW MPOLEHTHON CTaBKe: B BUAE YMeHbLUeHWs pasmepa
NPOLIEHTHOW CTaBKW, yCTAHOBIEHHbI NHAVBMAYaNbHBIMK YCNOBUSAMU, HA CPOK, YKa3aHHbIN B NpeanoxeHnn baHka no ycnyre «HanmuHble
C KpeauTKM».

7.11.2. baHk HanpaBnsieT 3aeMwuKy npeanoxeHne odopMUTb ycnyry ycnyry «HanuuHble ¢ kpeguTku» B MOGWMBHOM NPUNOXEHUN.
MpepnoxeHne baHka cogepxut nHdopmauuto 06 Onepaumsax no KpegutHon kapTe, K KOTOPbIM NpeanaraeTcst NoAKMYMTb yenyry « HanuuHele ¢
KpeauTKny, pasmepe eXXeMecsiHHOro nnartexa no ycnyre «HanuuHble ¢ KpeauTkn», CPoKe BHECEHNS NEPBOrO EKEMECSYHOro nrartexa no ycnyre
«HanuuHble ¢ kpeauTkny», cpoke MoralleHWs1 3a0MMKEHHOCTH, a Takke WHble YCMOBWUSA NpefocTaBneHns ycnyri. [JononHUTenbHyo nHopmaumio
06 VHbIX YCNOBUSIX NPefOCTaBneHNs ycnyrm 3aemiwmk MoxeT nonyymTb B KOHTakTHOM LieHTpe unn B Cucteme. Ycnyra « HanmuHble ¢ KpeamTkuy»
nogknovaetcsa 3aeMmky nocne npuHsaTUS 3aeMwmkoM npeanoxeHnss baHvka nytem HaxkaTtus KHonku nopTtBepxaeHuss B MoGunbHOM
NPUIOXEHWN.

7.11.3. 3a npepocTaBneHue ycnyru «HannyHble ¢ kpeauTkn» BaHk B3UMaeT eXeMeCsYHY0 KOMUCCUIO 3a CHUXKEHWE MPOLEHTHON CTaBku (nnarty)
B pa3mepe, npegycmoTpeHHoM Tapudamm no KpegutHbiM kapTam, HauvHasa ¢ Aatbl NpegocTtaBnexHus ycnyrn «HanuuHele ¢ kpeamTkm» ». baHk
Takke MHopMupyeT 3aemLumka O pasmepe KoMuccun nNpu npeanoxeHnn baHkom ycnyrn B MobunbHoM npunoxeHunn. Kommncens 3a cHuxXeHne
NPOLIEHTHON CTaBKM BKIMIOYaETCs exemMecsyHo B 3agormkeHHocTb Ha [aTy Beinncku no KpegutHown Kapte.

7.11.4. Tlo Onepaumam no KpeautHon kapTe, NOOKMIOYEHHLIM K ycryre «HamnuuHble ¢ KpeauTku», B Nepuos AENCTBUS YCIYrM MPOLEHTHI 3a
Nonb30BaHNe KPeaWUTHLIMU CPEACTBAMU HAYUCHSOTCA COrMnacHo n. 7.11.1 no MOHMXEHHOW MPOLEHTHON CTaBKe WM He HAYMCRSIOTCS, ecrnv B
npeanoXeHUU yCTaHOBMEH 6eCnpoLEeHTHbIN Neprog,.

7.11.5. Onepauwu no KpeanTtHoit KapTe, nogkntoveHHble K ycryre «HanmuHble ¢ kpeautkuy, BxogaTt B OBLUyto 3aAomkeHHOCTb Mo KpeanTHom
KapTe, exxemecaqHbIn nnaTex no ycnyre «HanmuHble ¢ kpeanTku», BKoYaoTea B 3agomkeHHocTs Ha [aTty Beinucku no KpeautHon KapTe.

7.11.6. Pa3wvep exxeMeCs4HOro nrartexa no ycnyre « HanuyHble ¢ kpeauTku» paccunteiBaeTcst baHkom no chopmyne:

- ona 6ecnpoueHTHoM yenyrn «HanmyHble ¢ kpeantkm»: NMH = OH/KOI, rge MNH — Mnatex no HanuyHeim ¢ kpegutkn, OH — cymma
Onepaumn no KpeauTHOW KapTe, K KOTOpOW nodkntodeHa ycnyra «HanudHble ¢ kpeautkuy, KOI — ykasaHHoe B npeanoxeHuu
3aeMLMKy Konm4ecTBo NomnHbIX OTYETHLIX NepUoaoB AN MNOSHOMo NoralleHus 3agormkeHHocTy no Onepauun no KpeamTHow kapTe,
K KOTOPOW NoAkntoyeHa ycnyra «HanuuHble ¢ KpeauTkmy.

- onga ycnyrm «HanuyHble ¢ KpeauTkuy C HauMCrieHMEM MPOLIEHTOB MO MOHWKEHHOW npoueHTHow ctaeke: MH =OH*MC/(1-(1+I1C) -
KOM) 'rne OH — cymma Onepauyu no KpeauTHoi kapTe, K KOTOPOit MoAKmiodeHa yenyra « HanuuHele ¢ kpeautkuy; MNC — mecsayHas
npoueHTHas cTaeka, paBHas 1/12 OT NOHWXEHHOW NPOLIEHTHOW CTaBKK, ykasaHHoOW B npeanoxeHnn 3aemimky; KOl — ykazaHHoe B
npeanoxeHMn 3aemLUmMKy KOnMYecTBO NOfHbIX OTYETHbIX NeprogoB Afs MOSIHOro noralleHns 3agormkeHHocT no Onepaumn no
KpeautHou kapTe, kK KOTOpPon NoAaknoyYeHa ycnyra « HanuyHble ¢ kpeanTkuny.

7.11.7. bBaHK paccuyuTbiBaeT pasMep EeXEeMECHAYHOro nnartexa npu Kaxaom npegocTaBneHum ycnyrm «HanuuHble ¢ kpeautkm». Cymma
eXeMeCsAYHOro nnatexa no ycnyre «HamuuHble ¢ KpeauTku» BKMovaeTca B 3agormkeHHOCTb Ha [aty Beinuckn no KpegutHown Kapte wu
onnavmBaeTcs 3aeMLUMKOM B nopsiake, npeaycMoTpeHHom n. 7.10.1 O6wumx Ycnosui.

WNHdopmaumio 0 pasmepe exemMecsyHoro nrarexa no ycnyre «HanuuHble ¢ KpeauTkny 3aeMLUMK MOXET NOMyYmnTh:

67



O6Lwe ycrnoBus oGCnyK1BaHNUs CHETOB, BKNAZOB U NOTPebuTenbckux kpeauTtos rpaxaaH AO «PaiddaraeH6aHk»

— B Bobinucke no KpegutHon Kaprte;
— B MoGunbHOM NpunoxeHuu;
—  obpaTmBMCb B KOHTaKTHbIN LEHTP.

7.11.8. Ecnu 3apomkeHHOCTb Ha AaTy Beinucky no KpeautHoii KapTe onnaveHa nonHocTbio, yenyrn « HanmuHble ¢ kpeanTku» NpoaomkatT
JencTBoBaTh ANs eXeMecsYHbIX nnaTexen cnegyrowmx OTYeTHBIX NEPUOAOB.

7.11.9. Ecnn 3agomkeHHOCTb Ha gaTty Bbinucku no KpeauTtHon KapTte onnadeHa MuHuMManbHbIM NnaTexom, ycnosus ycnyrm «HanuyHble ¢
KPeAuUTKM» NPOLOIKAlT OEeNCTBOBATh AN1A eXeMeCaYHbIX nnatexen cnegyowmx OTYEeTHbIX NepUoaoB C yYETOM CriefyloLero: HeomnnavyeHHas
YacTb eXEeMeCAaYHOro nnartexa Tekyliero OTYeTHOro nepuoda BKIMYaAETCs B CyMMY OCHOBHOIO Aornra, Ha KoTopyto baHk HauncnsieT npoueHTsl B
nopsiake, NpegycMoTpeHHoM n. 7.9. Ycnyra «HanunyHble ¢ KpeauTkuy MoXeT ObITb OTKNoYeHa No nHuunaTtnee baHka.

7.11.10. 3aemwuK BNpaBe OTMEHUTb ycnyry «HanuuHble ¢ KpeauTKMy» B OTHOLLEHUN coBepLueHHon Onepaumu no KpeautHoi KapTe, NnonHocTb0
[OCPOYHO Mnoracus  3aA0MKEHHOCTL No Takon Onepauuu. [ins aToro crneagyeTt noaaTte COOTBETCTBYIOLWEee 3asiBneHne B KOHTaKTHbIA LeHTp” nnbo
B Cuctemel'’.

[Mocne ucnonHeHus 3asBneHus:

— Ha HeoMnmna4YeHHylo YacTb CYMMbl OCHOBHOIO A0fra Takon 3aJ0MMKEHHOCTU C AaTbl UCMOMHEHNs 3asBneHus 06 oTMeHe ycnyrn «HanuyHble ¢
KpeauTkny» (BKMIOYUTENbHO)  MPOAOIIKAIT HAYUCNSATLCHA MPOLEHTbI NO CTaBKe, YCTAHOBMEHHON Ans JIbroTHbIX onepauui, u B nopsake,
npegycMoTpeHHoM n. 7.9 O6wux Ycnosuii. HeonnaveHHas 4acTb CyMMbl OCHOBHOMO [Ofra Takon 3af0IMKEHHOCTN BKIOYAEeTCs B OCHOBHOW
ponr no KpeantHou Kapte v norawaetca B nopsigke, ycraHoBrneHHoM n. 7.10.7 O6wmux Ycnosuii (B cnyyae, ecnu KnneHTom NpuHATO peLueHne
0 OOCPOYHOM MOralleHun 3af0MmKeHHOCTM no Takon Onepauun), unu nocne Oatel Beinuckm no KpeanTtHon kapTe cnefytoLlero 3a 0TMeHon
ycnyru mecsiua B cocTaBe 3afomkeHHOCTU JIbroTHOro neprnoaa, B KOTOpoM ycnyra « HannuyHble ¢ kpeanTku» Gbina oTMeHeHa;

—  HauucneHHble (eCU NPUMEHMMO) Ha CyMMY TaKoW 3a40MKEHHOCTU A0 AaTbl OTKMIOYEHUS YCIyrn « HanuuHble ¢ KpeauTKUy», HO HeomMadYeHHble
MPOLIEHTHLI BKMIOYAOTCS B COCTaB MPOLEHTOB MO OCHOBHOMY [JOMTY M MoralialoTcs B Nopsiake, ycTaHoBneHHoMm n. 7.10.7 O6wwx Ycrosuii (B
cnyyae, ecnv KnueHTOM NMPUHATO peLueHre O AOCPOYHOM MOralleHun 3aA0ShKeHHOCTH Mo Takol Onepauuu), unv nocne [atbl BbIMUCKM MO
KpeoutHom kapTe crieaytoLiero 3a OTMEHOM ycryrm Mecsila B cocTaBe 3a4o/mKeHHOCTM JIbroTHOro nepuoda, B KOTOpoM ycryra « HanmyHele ¢
KpeauTKu» Bbina OTMEHeHa.

Mocne otmeHbl yenyrn « HanunyHele ¢ kpeamTkm» no Onepaumm no KpeamTHor kapte 3aemLumky nocrne onnatbl 3agomkeHHocTn Ha [laty Beinuckm
no KpegutHon kapTe B nepuoa, ycTaHoBMEeHHbIN N. 7.9.1 O6wmx Ycnosun, cnegyeT nononHute CYeT, K KOTopoMy BbinyLeHa KpeautHas kapTa, Ha
CyMMY OCHOBHOFO A0Jira TakoW 3aJO0fHKEHHOCTUM M HAYMCMEHHbIX (ECNM MPUMEHUMO) OO OaTbl OTKIOYEHUst ycnyrn «HanuuHble ¢ KpeauTku»
NPOLEHTOB.

Bhieyka3aHHOe noralleHve 3a40MmMKeHHOCTU GyaeT OCyLLECTBNSATLCS B NOPSAKE U O4EPEAHOCTM, YCTaHOBEHHbIMU M. 7.10.7 OBLwmx Ycrnosuid.

7.12. OTtBeTCcTBEHHOCTbL CTOpPOH

7.12.1. Ecnwu ato npegycMmoTpeHo NHamBuayanbHbIMK ycrosuamu, baHkoMm MoxeT B3MaTbCs HeyCToNKa 3a HEUCMNOSHEHWE U HeHanexalluee
ucrornHeHve o6s3aTenbCTB MO BO3BPaTy 3ad0SMKEHHOCTU, B T.4. HeocyllecTBneHve MuHMManbHOro nnaTtexa B YyCTaHoBReHHble O6Lwymn
Ycnosusimmn cpoku. Paamep HeycTonku onpegensietcs MiHavemayanbHbIMU yCrioBusiMu. HauncneHHasa HeycTonka ymeHbLiaeT [JocTynHbIn 6anaHc
Ha [aty Beinucku no KpeamTtHom kapTe.

7.12.2. B cnyyae HeucnomnHeHusi 3aemwmukom cBoux obsizatensctB no KpeauTtHomy [orosopy 3aemiumk npegoctaensieT baHky npaBo Ha
crucaHue JeHexHbIX cpeacTB 6e3 gononHuTenbHoro cornacust 3aemwmka ¢ noboro Cueta 3aemuumka (HesaBucumo oT BanoTel CueTta) 6e3
pacnopsikeHusa 3aemwumka. MNMpu atom 3aeMpmk ynonHoMoumBaeT baHk ocyLLecTBUTb KOHBEPCUIO AEHEXHbIX CpeacTB, Haxoaawmxcsa Ha CyeTax B
TOW WM WHOW BanioTe, B BamnOTy HEUCMNOMHEHHOro 3aeMLUMKOM OEeHEeXHOro obsizatenbcTBa Nno BHyTpeHHeMy Kypcy BaHka Ha pgaty v Bpems
OCYLLLECTBIEHMS KOHBEPCUM.

7.12.3. Tlpn HanMynmM OCHOBaHWI, NPeLYCMOTPEHHbIX AEWCTBYOLWMUM 3akoHodaTenbcTBoMm Poccunckon ®epepaummn, baHk Bnpaee TpeboBaTtb
[0oCpoYHOro noraieHunst ObLien CymMmbl 3a0MMKEHHOCT B NOMHOM pa3mepe. 3aeMimk 0683aH Npom3BecTy nonHoe norawexHne O6Ler cymmbl
3a40/mKeHHoCTU B TedeHne 30 kaneHaapHbIX AHeW ¢ AaTbl HanpaeneHus TpeboeaHns baHkom. B cnyyae ucnonHeHus 3aemmnkom TpeboBaHus
BaHka KpeauTHbli [JoroBop cuMTaeTcsi pacToprHyTbiM Mo cornaleHunto CTopoH. B cnyyae HeucrnonHeHust 3aeMLUykoMm npenycMOTPEHHOro
HacToSALMM NYHKTOM TpeboBaHus BaHk Bnpase B3biCKaTb CyMMY 3a[0/MKEHHOCTU B CyaeOHOM nopsiake.

7.13. MNony4eHue Bbinucku no KpeautHom kapte

7.13.1. Bbinucka no KpeauTtHow kapTe, hopMmnpyeTcsa B NocneaHun aeHb kaxaoro OT4eTHOro nepuoaa.
7.13.2. Bbinucka no KpeauTHoW kapTe HanpasnseTcs 3aeMLumKy No SNEeKTPOHHOW NoYTe, aapec KOTopor 6bin npefocTtasneH 3aemMiimkomM baHky.
7.13.3. BaHkK He HeceT OTBETCTBEHHOCTU 3a Henony4veHue 3aemimkom Beinuckn no KpeauTHOM kapTe no npuymHaMm, He 3aBucAWmUM oT baHka.

7.13.4. PacwwupeHHas Bbinucka no KpeduWTHOM kapTe MpedocTaBnseTcsa Mo MNMCbMEHHOMY 3anpocy 3aemuivka, NpefocTaBrneHHoOMYy B
Moapaspnenenvne baHka B cooTBeTCTBMM € TpeboBaHusmm n. 3.11 O6wwmx Ycnosuii. B criyvae otcytctBus Moapasgenenns baHka B ropoge, B
KOTOpOM ¢ 3aemLLmkoMm Gbin 3akntodeH KpeanTHbii JloroBop, PaclumnpeHHas Beinvucka no KpeantHom kapTe MoxeT ObITb NpeocTaBneHa 3aeMLumky
Ha yKa3aHHbIA UM agpec 3NEKTPOHHOM NOYThI Npy obpaLleHn B KOHTaKTHBIN LEHTP.

7.14. BaHk uMeeT npaBo NepenaTb cBou npasa no KpeantHomy JoroBopy ¢ cobniogeHnem TpeboBaHwii 3akoHoaaTenscTea Po.

7.15. OcobeHHocTM o6cnyxuBaHuA KpeauTtHbix kapT 3aeMwukoB, oTHocAwmxca kK Kareropun 3aemwuka 3, Kateropum 3aemwmka 4,
KaTteropuun 3aemwuka 5 u Kateropmum 3aemwmka 9

7.15.1. BaHKk nNpegocTaBnseT BO3MOXHOCTb 0opMuTb KpeauTHyto kapTy (ecrnu no MHeHuto baHka 3aemLumk yaoBNeTBOPSIET YCTAHOBMNEHHBIM
BaHKoM KpUTEPUSIM NNaTeXecnocOBHOCTU) Ha CrieyoLLMX YCIIOBUSIX:

—  ANs COTPYAHMKOB OpraHusaumin-naptHepoB baxka no Tapudam, npumeHumeim ans Kateropum 3aemiumka 3;

—  pnsa CotpyaHukos baHka no Tapudam no KpeautHbIM KapTam, npyuMeHnMbIM Ans Kateropun 3aemimka 9;

—  pnsa 3apnnatHbix KnuenTtos n MHamBmayanbHbix 3apnnatHbeix KnueHtos no Tapudam no KpeautHeiM KapTam, NpuMeHnMbIM Ans Kateropum
3aemwyka 4 n Kateropum 3aemwimka 5 cootBeTCTBEHHO (MpuMeHMMo ansa KpeauTHeix [JoroBopoB, 3akntodeHHbIx ¢ 01.07.2014).

7.15.2. B cny4yae npekpalleHus TPYLOBbIX OTHOLUEHUA MEXAY COTPYOHMKOM opraHusaumu-napTHepa baHka n ero pabotomatenem, BaHk
nameHsiet Kateropuio 3aemwimka 3 Ha Kateropuio 3aemwuka 1. Mpu atom B cnyyae nameHenusi Kateropmun 3aemwuka 3 Ha Kateroputo 3aemiumka
1, BaHk ocylecTBnsieT M3MEHEHUE MPOLEHTHON CTaBKW B pa3Mepe W nopsiake, npedycMoTpeHHoOM MHamBmAayanbHbIMK ycrnoBusimu. HaumHas ¢

117 MpMEHMMO C MOMEHTa TEXHUYECKON peanusaLum.
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OaTbl UBMEHEHNS NPOLIEHTHOWN CTaBKW, HAYMCNEHWE NPOLIEHTOB HA OCHOBHOW AOMT OCYLLECTBNAETCH N0 U3MEHEHHOW NpoLieHTHOM cTaBke. Mpu aTom
nepecyeT NPOLEHTOB, HAYUCMEHHbBIX NO paHee NPYMEHSIBLLENCS NPOLEHTHOW CTaBke, He MPOu3BOANTCS.

7.15.3. [nsa KpeanTHbix JoroBopoB, 3akmnoveHHbIX 4o 01.07.2014: B cnyyae npekpalleHust TpyAoBbIX OTHOWeHWU mexay CoTpyaHukoM BaHka un
ero pabotogarenem, baHk ocyuiectensieT obcnyxunsaHne 3aemMLumka Ha OCHOBaHWM cTaHAapTHbIX Tapudos no KpeautHbim kaptam n Cyetam
dU3MYECKUX NKL, C YCIOBUAMU KOTOpbIX 3aeMwmk mMoxeT B nmoboe BpeMms o3Hakomutbes B lNMogpasgeneHusax badka, Ha Cavite BaHka wnm
no3BoHMB B KOHTakTHbIV LieHTp (k AaHHOMY crnyyato n. 2.14.7 O6wmx Ycnosuii He npumeHsieTcs). Mpy aTom nepesof 3aeMLumka Ha ykasaHHble
Bbllle cTaHAaapTHble Tapudsbl ocywectenseTca baHkom He nosgHee 14 AHewn ¢ AaTthbl NpekpaLleHns TPYAoBbIX OTHOLWeHUA mexay CoTpyaHMKOM
BaHka n ero pabotogatenem. HauvHas ¢ gatbl nepesoAa 3aeMuiyka Ha ctaHdapTHble Tapudbl, HaYUCeHWe NPOLEHTOB Ha OCHOBHOW AONT
OCYyLLeCTBISIETCA NO NPOLUEHTHOW cTaBke baHka cornacHo craHgapTHbeIM Tapudam B cooTBeTCcTBMM € M. 7.9 O6wmx Ycnosui. [MNpu aToM nepecyeT
NPOLIEHTOB, HAYMCMEHHbIX NO paHee MpUMEHsBLUENCA CTaBke, He npousBoauTcs. baHk yBegomnseT 3aemiiyka o6 ycTaHOBIEHHOM pasmepe
NpoLeHTHON cTaBky nyTem HanpasnexHns CMC-coobuieHuns Ha KoHTaKTHbIM HOMep MobunbHoro TenedoHa Knuexra.

7.15.4. [Ona KpeanTtHbix [JoroBopoB., 3akntoveHHblx ¢ 01.07.2014: B crnyvae npekpalleHus TpyAOBbIX OTHOLWEeHWn Mexay CoTpyaHukom baHka n
ero paboTtogarenem, baHk nameHset Kateropuio 3aemwuka 9 Ha Kateropuio 3aemwmka 1. Mpu aTom B criyyae nameHeHus Kateropum 3aemMuimka
9 Ha KaTteroputo 3aemiumka 1, baHk ocyliecTBnseT nsmeHeHve NPpoLEHTHOW CTaBKM B pa3Mepe 1 NopsiaKe, NpeaycMoTpeHHOM MHansuayansHbeIMU
ycnosuamu. HauuHasa ¢ gaTtbl U3SMEHEHUS NPOLEHTHOW CTaBKW, HauMCrieHne MpOLEeHTOB Ha OCHOBHOW AONM OCYLIECTBNSETCS MO M3MEHEHHOMN
NpoLeHTHOW cTaBske. Npu 3TOM nepecyeT NPOLEHTOB, HAYUCEHHbLIX NO PaHee NPUMEHSBLUENCS NPOLEHTHON CTaBKe, He NPOU3BOANTCS.

7.15.5. bBaHk nmeeT npaBo usMeHuTb Kateropuio 3aemumka 4 unu Kateropuio 3aemwmka 5 Ha KaTteroputo 3aemiymka 1, ecnu Hactynut noboe
13 OcHoBaHum onsa oTkpennexus 3apnnatHoro KnueHTa. Npu aTom BaHk He npon3BoanT nameHeHne Ha Kateropumio 3aemiwimka 1, ecnm B TeyeHne
2 (OBYyX) KaneHaapHbIX MecsLeB, criegylolwmx 3a mecsiueM, B koTopom HacTynuno OcHoBaHue ans oTkpenneHusa 3apnnaTtHoro KnueHTta, KnveHt
ctaHosuTcs MHameBmnayaneHeiM 3apnnaTtHbiM KnvenTtom (cornacHo n. 11.6 O6wux Ycnosuit).

7.15.6. bBaHk nmeeT npaBo nameHuTb Kateroputo 3aemwmka 4 unu Kateroputo 3aemwimka 5 Ha Kateropuio 3aemuwuka 1, ecnv npounsonget
OtkntoyeHmne MakeTa ycnyr KnneHTom B TedeHne 2 (ABYX) KaneHAapHbIX MecsiLeB, Creayrowmx 3a MecsiuemM, B KOTOpoM HacTynuno OcHoBaHve
ans otkpenneHus 3apnnatHoro KnueHra.

7.15.7. B cnyyae HacTynneHuss OcHoBaHus aAnsa oTkpenneHust 3apnnaTtHoro KnveHTta ot 3apnnartHoOro npoekra, yka3aHHOro B MoAnyHkTe 2) n.
1.101 O6wwmx Ycnosui, baHk BnpaBe nameHutbe Kateropuio 3aemwmka 4 vnu Kateropmio 3aemwmka 5 Ha Kateropmio 3aemwmka 1. bBaHk
yBegomnsieT 3aemiwimka 06 nameHeHnn Kateropum 3aemiymka nobbiM 13 cnocoboB, yCTaHOBMEHHbIX M. 2.14.1 O6wmx Ycnosun.

7.15.8. Tlpn HecobnogeHun WngmeupyanbHbiM 3apnnaTHelM KnveHToM TpeboBaHui, ycTaHoBneHHblX B M. 11.6 O6wmx Ycnosuin, BaHk
NPOU3BOAUT TMpeKkpalleHne obcnyxunBaHus Takoro KnueHta B kadecTBe MHamBuayanbHoro 3apnnaTtHoro KnveHTa M ycTaHaBnvBaeT emy
Kateropuio 3aemwimka 1.

7.15.9. T[lpu HacTynneHuM NocneacTsuii, NpeaycMOTpeHHbIX VHAMBMAYyanbHbIMU YCROBUSMKU ANS crliyvyaeB uaMeHeHus Kateropum 3aemiyumka
BaHkom, KpeauTtHas KapTta obcnyxmBaeTcs Ha M3MEHEHHbIX YCINOBUSX, KOTOpble He noanexart nepecMoTpy baHkom B crnyyae ganbHenero
nameHeHuns Kateropun 3aemuwpmka Ha Kateropmio 3aemuimka 4 unu Kateroputo 3aemiumka 5.

7.15.10. Ons KpeanTHbix [JoroBopoB, 3akntoveHHbIx Ao 07.06.2015: npu nasmeHeHun baHkom Kateropum 3aemuwuka ¢ Kateropumn 3aemwpmka 4 unm
Kateropun 3aemwmka 5 Ha Karteropuio 3aemwmka 1, baHk oOCywlecTBnsieT M3MEHEHWEe MPOLEHTHOW CTaBkM B pasMepe U nopsake,
npegycMoTpeHHOM VHAnBMAyanbHbIMU YCNOBUAMMW, W, HAYMHASA C AaTbl U3MEHEHUS NPOLEHTHOW CTaBKW, HayucrieHne nNpoLeHTOB Ha OCHOBHOM
[ONr OCyLLEeCTBNSETCA N0 MU3BMEHEHHOW MPOLIEHTHOM cTaBke. [1pn 3TOM nepecyeT NPOLLEHTOB, HAYUCTIEHHBIX MO paHee NPUMEHSIBLLENCS NPOLLEHTHON
CcTaBKke, He NPOU3BOAMUTCA.

7.15.11. Bo Bcex cny4vasx umaMeHeHus Kateropun 3aemwumka u npucBoeHuss Kateropum 3aemumka 1 HauvHaloT gencteoBaTtb Tapudbl,
npumeHumble Kk Karteropum 3aemuimka 1, 3a UCKMHOYEHMEM pa3mepa MPOLEHTHOW CTaBKW, W3MEHEHME KOTOPOW MPOUCXOAMUT COrfacHo
WHavemnayansHbIM yCroBUSIM.

8. Mopspok npegocrtaBneHus u noraweHus NMoTpebuTenbLCKUX KpeauToB
8.1. TMopsaanok npepoctaBneHus Kpeaurta

8.1.1. KpegutHbin JoroBop coctouT n3 3asenenua Ha Kpegut, O6wmx Ycnosun, MNpaesun no Kaptam n Tapudos, 3akniovaetcs nytem
nognucanusa 3aemwmkom 3asenenusa Ha Kpeaut n akuenta baHkoM gaHHOro 3asBneHns nyteM npegocrasnenus Kpeauta 3aemwmky (MpUMEHNMo
ans KpeanTtHeix JoroBopos, 3akntoveHHbIx 4o 01.07.2014).

KpeautHein OoroBop coctouT n3 O6wmx Ycnosui u MHamemayanbHbix Ycnosuin (npumenumo ans KpeautHbix [OroBopoB, 3aKiYeHHbIX C
01.07.2014) 3akntoyaeTcs:

— nyTem nognucaHua 3aemMimkom n baHkom MHamBmayanbHbix ycrosui (npumeHmmo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nyTeMm npuHaTusa (akuenta) BaHkom npegnoxenus (odeptbl) 3aemumka o 3akniouveHun KpegutHoro [doroBopa Ha ycCnoBwusix,
coaepxaluuxcs B nognucaHHblx 3aemwmkom NHavBuayanbHbIX ycrnoBusix. MNpy 3TOM akuentom npeanoxeHus (odepThbl) 3aemiumka
ABNAOTCA AeicTeua BaHka no 3auncneHuio cymmbl Kpeauta Ha CueT 3aemuuymka no ucteveHum Meproaa oxnaxaeHnst® (npumermmo c
13.05.2020)19;

B cnyuasnx, onpeaenenHbix baHkoM, MHauBuayanbHble ycrnosus moryT GbiTb ocopmneHbl M nognucaHbl KnueHtom B Cucteme PandpdanseH
OHnanH.

8.1.2. B cnyyasix, onpeaeneHHbix bBaHkoMm, KrnveHT BrnpaBe MpeaocTaBUTb CKaH-KOMUM  OOKYMEHTOB, MOATBEPXAAIOLWMUX ero
nnaTtexecnocobHocTb/aoxon Yepes CucTemy ¢ NOANUCaHNEM OOKYMEHTOB.

8.1.3. [llocne paccmoTpeHus JOKYMEHTOB, MpedocTaBneHHbIXx KnueHToM B pamkax 3asiBkum Ha Kpeaut, BaHk onpepgensieT cooTBeTcTBME
3aemMwmka ycTaHOBMNEHHbIM BaHkoMm kpuTepusim nnatexecnocobHocTn. Ecnu 3aemumk, no mMHeHuto baHka, COOTBETCTBYET YCTaHOBIEHHBLIM
BaHkom kpuTepusim nnartexecnocobHocTn, BaHk 3akntoyaeT ¢ 3aemwimkom KpeauTHbii JoroBop v npepoctaBnseT KpeauTt B COOTBETCTBUM C
ycnosusamm KpeautHoro [loroBopa. baHk octaBnsieT 3a cobow NnpaBo oTkasaTb 3aeMLUmMKy B 3akntodeHun KpeagutHoro [JoroBopa v Bbigade Kpeauta
6e3 06bACHEHNS NPUYMH OTKa3a.

8.1.4.  Ycnosusa Kpeauta B yacTu pasmepa npoLeHTHOM cTaeku no Kpeauty, cymmbl Kpeauta, cpoka Kpeauta, kommccum 3a o6enyxusaHme
Kpeautal?® (ecnm B COOTBETCTBMM C YCMOBUAMMU, yKasaHHbIMM B 3asBneHun Ha Kpeaut 3aemwuk ynnadusaeT BaHKy AaHHYI KOMMUCCUIO),

118 Ecrniv npuMeHnMO.

119 HenpumMeHUMO K CUTyauusM, Koraa B MIHOMBUOYanbHbIX YCNIOBUSX yKka3aHa AaTta NpefnoXeHus (npefoctaenenus) MHamemayanbHbIx ycrnosuin Ha KpeauTHyto kapTy
3aemwuky, npegwectsytowwas 13.05.2020 roaa. B atom cnyyae KpeanTHbin [JoroBop cuMtaeTcs 3aknioyeHHbIM B nopsake, AevcTeytowwem no 12.05.2020 roga.

120 PaHee faHHas KOMMCCUS UMEHOBArach «KOMUCCUEl 3a 06CNyXMBaHMe cYeTay, 3aTeM HAMMEHOBaHWE KOMUCCUU BbINo M3MEHEHO HA KKOMMCCUIO 3a 0BCyKMBaHWe

Kpeguta». B ocTanbHOM koMuccUsi B3MMaeTcs B nopsaake U Ha ycrnoBuax, yCTaHOBMNEHHbIX er,D,MTHbIM ﬂOFOBOpOM.
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MWHUMAIbHOW CYyMMbl YacTMYHOTO [OCPOYHOrO MOralleHWs, WMHble YCNOBUS KpeauToBaHUst onpefensiotcs CTOpoHamu B COOTBETCTBUU C
Tapudamu, AeNCTBYOLMMN HA MOMEHT NpefocTaBneHns 3aemwmnkom AHKeTbI B baHk U He noanexar U3MeHeHWI, ECNiY MHOE He YCTaHOBIEHO
O6wmumn ycnosusimm/3asieneHnem Ha Kpeant/UHanemayansHbIMMU YCROBUSIMU.

Ona KpeantHeix JorosBopos, 3akntoyeHHbIx 4o 01.07.2014, pa3mep noanexallen ynnaTe HeyCTonkv onpegensietca Tapudamn, OENCTBYOLWMMMN
Ha MOMEHT Ha4MCrNeHUs HeyCTOMKWU, ecrin No yKasaHHbIM Tapudam pasmep HeyCTOMKM MeHbLUe, YeM ykasdaHHbIn B Tapudax, 4eCTBYIOWMX Ha
MOMEHT npegocTaBneHns 3aemmkom AHkeTbl B BaHk. B ocTanbHbIX crydasx pasmep HeycTomnku onpegenseTtca Tapudamu, 4eNCTBYOWMMNA Ha
MOMeHT npegocTtaBneHns 3aemwimkom AHkeTbl B baHk. [Ona KpegutHbix Jorosopos, 3aknioveHHbIx ¢ 01.07.2014, pa3mep nognexailen ynnare
HeycToWKu onpefenseTca VIHanBnayanbHbIMU YCNOBUSAMU.

8.1.5.  3aemwuk BnpaBe coobwmTb BaHky 0 cBOEM cornacumn Ha nosnyyeHne KpeauTa Ha ycnoBusix, ykasaHHbIX B IHAMBMAYaNbHbIX YCNOBUSX,
B TeyeHue 14 (HeTbipHaguaTt) kaneHgapHbIX HEN co AHA Ux npegoctaBneHns 3aemwwmky baHkom. 3aemiumk coobiaeT BaHky o cBoem cornacum
nytem nognucaHusa MiHaneuayanbHbIX YCNOBUIA U nepegayn nx B baHk.

8.1.6. Mopspok npegoctaBneHus Kpeaurta

8.1.6.1. KpeguTt npegoctasnsaetcsa 3aemLumky B 6e3HannyHon oopme, nyTem 3auncrneHus Bcen cyMmbl Kpeanta Ha CyeT B noniHoM o6beme nocne
nctevenus MNMepunoga oxnaxaeHus (ecnv npumeHnmMo) B flaty npegoctaenenus Kpeauta.

8.1.6.2. B cniyuae, ecnu MNeproa oxnaxaeHus 6bin ycTaHosneH, baHk HesameanuTensHO yBeOdoMnseT 3aeMLumKa o:
- NnpogomkutensbHocTu Meproaa oxnaxaeHus,

- npaBe oTka3a oT KpeanTa B TeueHue Nepuoga oxnaxaeHns no aneKkTpoHHOMY aapecy, npedoctaBneHHoMy 3aemMuimkom paHee B baHk, a Takke
B Cucteme.

8.1.7. OTka3 ot Kpeguta

8.1.7.1. 3aemwuK BnpaBe OTKas3aTbCA OT nonydeHns Kpeauta NOMHOCTBIO MMM YaCcTUYHO OO0 ucTedeHus lMepuoaa oxnaxaeHus wnu oo Oatbl
npepoctasneHus Kpeauta, ysegomume 06 atom baHk:

- nocpeacTBomM CucCTEMBI;
- nyTem obpaLieHus B Mogpasaenenne baHka nnm KOHTaKTHbIA LEHTP.

8.1.8. Mpu nogaye 3anBku B Cucteme PanddanseH OHNarH B criyyasx, onpegeneHHbix baHkom, 3aumcnenne cymmbl Kpeamta BO3MOXHO Ha
paHee OTKPbITbIN TEKYLUMIA cHeT B Bantote Kpeauta.

8.1.9. KnueHT BnpaBe YCTaHOBWUTb UMW CHATb 3anpeT Ha npegocTtasneHune [loTpebutensckoro kpeauta, odopmnsemoro vepe3 Cucremy,
obpaTtmBLUUCh C 3asaBNeHnem B KOHTakTHbIN LeHTp unu MNoapasgeneHne baHka.

8.2.  [llpu HacTtynneHun obCTosATENLCTB Hemnpeopjonumon cunbl B MecTe ucnonHenuss [Jorosopa Ao npepocTtaeneHus Kpeauta BaHk no
cobcTBeHHOMY BbIOOpY yBegomMnsieT 3aemMiymka o npekpalueHun gencteus KpegutHoro [oroBopa unv 0 NpMocTaHOBEHUW UCTIONHEHNst BaHkom
06s13aHHOCTM MO npefocTaBneHuntio Kpeguta nytem pasMelleHus COOTBETCTBYyHoWeNn MHdopmaummn Ha Cavite BaHnka wwnu B oducax bamka,
ocyuiecTarsowmx oopmnenve KpeanTtHeix [JoroBopos ¢ cdusnmdeckumn nuuamun. baHk Bnpase AOMNOMHUTENBLHO MHGOPMUMPOBaTL 3aeMiiyka o
npekpaweHun KpegutHoro [lorosopa unu npuoctaHoBneHun Bbigaun Kpeauta cnocobamm, yctaHosneHHsiMn KpeautHeim [loroBopoM. B cnyyae
NpPUOCTaHOBMNEHNSA UCTNIONHeHNs BaHkom 06s3aHHOCTM Mo Bbiaade KpeawTa, ero npegoctaBneHmne B AanbHenweM ocyllectenseTcs baHkom Tonbko
Ha OCHOBaHWM MOMy4YeHHOro OT 3aemwuka B TevyeHue 14 [Hell MO OKOHYaHWM OEWCTBUS HEMPeodorIMMOM Culbl MOATBEPXAEHUS
3auHTEpPecoBaHHOCTU B nonyyeHun Kpeguta B nucbMeHHOW dhopMe unm no Homepy TenedoHa — 8 800 770 76 52 (c 8:00 mgo 20:00 no MCK,
6ecnnaTtHast nnHUS nNo Poccuu), nnm no MHoMy Homepy TenedoHa, ykazaHHoMy B coobiieHun baHka.

8.2.1. KpeauTHbin [JoroBop cuMTaeTca pacToprHyTbiM no cornaweHntio CToOpoH, COOTBETCTBEHHO, B AeHb pa3MelleHns baHkom Ha Cavite baHka
MHdOpMaUMK O npekpalleHun aencrtens KpegutHoro [JoroBopa unv B AeHb OKOHYaHWM Cpoka NpefocTaBneHus 3aeMLUMKOM BbilleykazaHHOro
NOATBEPXAEHMSA Npy HenonyyYeHun baHkom noaTBepXxaeHUs oT 3aeMLumka.

8.3. Ynnata npoueHToB u Bo3BpaT Kpeaurta

8.3.1. MpoueHTkl 3a nonb3oBaHne Kpeantom HaumcnsoTca baHkom B BantoTe Kpeauta, exxeqHEBHO HauvMHas Co AHs, criedytollero 3a [laton
npepoctaenenns Kpeaura, n no geHb okoH4yaHmsa Cpoka Kpeguta/Cpoka Bo3BpaTta Kpeauta BKMHOUMTENBHO (C y4eToM nonoxenui n. 8.9.2 O6wwmx
Ycnosui), Ha ocTaTtok cyMMbl KpeaunTa (ccyaHOW 3a0MmKEHHOCTH), moanexallen Bo3spary, yuutsiBaeMon bavkom Ha CcygHom cuete 3aemiumka
(Ha Havano onepaumMoHHOrO OHSA), U3 pacyeTa NPOLEHTHOW CTaBKW, YCTaHOBMNEHHOW B 3asBrneHun Ha Kpeaut/VHamBuayanbHbIX YCMOBUSIX, U
dakTuyeckoro konmyecTtsa gHew [NpoueHTHoro nepuoda. basow Ana HauncneHws npoueHToB No KpeauTy sBnsieTca AeWCTBUTENbHOE YWCHOo
KaneHaapHbIX AHer B roay (365 unu 366 gHel COOTBETCTBEHHO).

8.3.2. B cnyuyae ecnu [ata ocyuwectBnenns ExemecsayHOro nnarexa npuxoouTcs Ha OeHb, He siBnsiowminca Pabouum gHem, ynnata
o4depenHoro ExxemecsayHoro nnarexa npovs3BoauTcs B nepBbii Pabounii AeHb, cnenytowmii 3a ato ocyllecTeneHns ExemecsyHoro nnarexa,
npu 9TOM YyKa3aHHbIN AeHb UCKIOYAeTCs U3 pacyeTa Npu Ha4YMCrNeHWM NpoLEeHToB B crneaytowem MNpoueHTHOM nepuoge. B cnyyae ecnu Oata
ocyuwiectBneHus ExemecsiuHoro nnatexa B MocnegHuii MpoueHTHBIN nepro NPUXOAMTCA Ha AeHb, He anaoowminca Pabouim gHem, ynnata
oyepenHoro ExxemecsayHoro nnaTtexa npovssoamTcs B nepebit Pabounit geHb, criegyowmn 3a [JaTon ocylecTerneHms ExxemecsiyHoro nnatexa.

8.3.3.  [aTta ocyuwecTtBrneHns ExemecayHoro nnatexa MoxeT OblTb M3MeHeHa no 3assrneHuio 3aemMwmka ¢ cornacus baHka Ha uHyto gaTy. B
Takom cnyyae Bce nonoxexusa KpegutHoro [loroBopa, kacatowmecs [JaTbl ocyLlecTBneHus ExxemecayHoro nnaTtexa, pacnpocTpaHATCa Ha UHYLO
aary.

3aemwuk BnpaBe oopMuTb 3asBrieHme o6 nsmeHeHun OaTtbl ocyllecTBneHus ExxemecayHoro nnatexa vepe3 MobunbHOe NpUnoXeHne mnm
KoHTakTHbIN UeHTp. B cnyyae odopmneHus 3asBneHusi yepe3 KoHTakTHbIM LeHTp 3aeMwmk coobliaeT xenaemyto [aTy ocCyLlecTBReHUst
ExxemecsayHoro nnatexa coTpyaHuky baHka.

8.3.4. 3aemwmk Bo3BpalLaeT KpeauT, ynnayMsaet nNpouUeHTbl, HAYMCNEHHbIE 3a MoSib3oBaHNe KpeauToM, CyMMbl KOMUCCHI 3a oBCryxuBaHue
KpeauTa (ecrnm nprMeHUMO) U eXXeMECHYHbIX CTPaXOBbIX NaTexeln (ecnn NpMMEHMO) MyTeM OCYLLECTBIEHUS paBHbIX EXeMecayHbIX nnaTexen,
HauMHas c gaTbl MepBOro nnaTexa, ykasaHHoi B 3asereHun Ha Kpegut/MHameuayanbHblx ycrnoBusix ([aTbl OCYyLLECTBNEHWS MepBOro
ExxeMecsiYHOro nnatexa), B criedytoLiem nopsiake:

8.3.4.1. ExeMmecsauHbli nnaTex ynnayveaetcs 3aeMLMKOM B COOTBETCTBYHOLLEE YMCNO KaXAoro mecsua, onpefeneHHoe B 3asBneHnu Ha
Kpeaut/inamemnayanbHbix ycrosusix (Jata ocywecTeneHust ExxemecsyHoro nnatexa). [jo okoH4yaHus OnepaumoHHOro aHs [athbl OCyLLeCTBNEHMS
ExemecsayHoro nnatexa 3aeMwimk obsi3aH obecneuntb Ha CuyeTe HanmuuMe OEHEeXHbIX cpeacTB B pasmepe ExemecsuHoro nnatexa. Ons
obecneyeHns CBOEBPEMEHHbIX PacyeToB Mo kpeauTy 3aemMuymk nopyyaet baHky coctaBnaTb PacrnopspkeHne u OCyLLecTBAATb PasoBbli U (Mnn)
NnepuUoaNYECKNA NepeBOA AEHEXHbIX CPEACTB B yKa3aHHbIE BbilLe cpoku co CueTta B cooTBeTcTBMM C M. 3.10.3 - 3.10.4 O6wmx Ycnosuii. MonoxeHns
HaCTOSILLErO MyHKTa SIBMAOTCA HEOTHEMIIEMON YacTbio MOObIX 4OrOBOPOB BAHKOBCKOrO cYeTa, 3aKmo4YeHHbIX Mexay baHkom n 3aemwmkom. Mpu
HanM4MM NPOTUBOPEYUIA MEXOY KaKUMMU-NIMOO MOMOXEHUAMWU Takmx SOrOBOPOB U MOMOXEHUSIMW HACTOSLLEro MyHKTa, NOMOXEHWs HacTosLWwero
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nyHKTa 6yayT MMeTb NPenMyLLECTBEHHYIO CUny.

B cnyyae ecnu [ata ocywecTtBneHus ExxemecsayHoro nnarexa npuxoguTcs Ha Hepabouui AeHb, ynnaTta ovepegHoro ExxemecsyHoro nnatexa
npou3BoAuTCs B NepBbIi Pabounii geHb, cneayowmin 3a [laton ocylectsneHns ExxemecayHoro nnatexa.

CymMma exemecsyHOro CTpaxoBoro nnatexa (ecnv npuMeHuMo) MoxeT ObiTb cnucaHa B TeveHne 10 (Jecatn) Pabounx AHen, cniedytowmx 3a
ovepepnHou [latom ocyulecTBneHns ExemecayHoro nnarexa.

8.3.4.1.1. B cny4asx, yctaHoBneHHbix BaHkoMm, ynnata ExemecsayHoro nnarexa MOXeT OCYLUECTBIATLCA MyTEM NepeyncrieHns cpeacts B
noralueHue 3aJ0MMKeHHOCTU Ha yKkasaHHbI BaHkom cyeT.

Hactosawum baHk n 3aemwumk cornacosanu, YTO B TakOM Cryvae Hanumume AeHEeXHbIX CPeACTB Ha yka3aHHOM baHkom cyeTe B pasmepe
ExxemecsauHoro nnatexa gomkHO 6biTb obecneveHo 3aémwmkom 3a 5 (MATb) Pabounx aHen oo [atel ocylecTeneHns ExxemecsyHoro nnatexa.

8.3.4.2. Jlobble cymmbl B BamnTax, OTNNYHbIX OT BantoTbl KpeauTa, nonyyeHHble BaHkoM nobbiMu cnocobamy B KadecTBe MCMONHEHWS
obsasatenbcts 3aemwmka no KpegutHomy [loroBopy, 6yayT ocBoboxgaTtb 3aeMiymka ot ero obssatenscts nepeq baHkom Toneko B TOM pasmepe
1 B Te CPOKW, B KOTOpble BaHk nMeeT BO3MOXHOCTbL MPOM3BECTU KOHBEPTaLMIo B BantoTy Kpeauta cymm, NMONyYeHHbIX B BanoTax, OTANYHBIX OT
BantoTbl Kpeamta, nocpeacTBOM 0ObIYHbIX KOHBEPCUOHHBIX BanOTHbIX onepauui nyTem NnpuMeHeHus AeCTBYIoLWEero BHyTpeHHero kypca baHka
Ans TakoW KOHBepTaUMN Ha AaTy Takow KoHBepTauun. Ecnn cymmbl B BanioTax, OTNNYHBLIX OT BantoTel KpeguTa, nony4veHHsble baHkom B pesynbTaTe
OnucaHHOW Bbille KOHBepTauuu, 6yayT HegocTaTouHbl AN norawexus obssatenscTs 3aemwmka nepeqn baHkom B Bantote KpeauTa, 3aemuwumk
0653yeTCa NONHOCTLIO KOMNeHcupoBaTb baHky HegocTaloLyo cymmy no nepsomy TpebosaHuio baHka.

8.3.4.3. TlocnegHun ExxemecsauHbin nnatex (oTpaxaeTcs B 'padhmke noraweHuns) BKNoYaeT B cebs nnaTex no Bo3BpaTy BCEW OCTaBLUENCS CyMMbI
Kpeauta, nnatex no ynnate npoueHToB. [MpoueHTsl ynnaynsaoTcs M3 pacyeTa nonb3oBaHWs Bcen ocTaslienca cymmon Kpeaguta 3a lNMocnegHui
MpoueHTHbIN Nepuog.

8.3.4.4. Bce ExemecsuHble nnartexu no Bo3spaty Kpeaouta n ynnate HauMCNEHHbIX MPOLEHTOB (3a MCKMOYEHWeM MOoCrneaHero nnarexa)
3aemLmnk npom3BoanT He nozxe [atbl ocywecTBneHns ExemecayHoro nnatexa. Ecnu nHoe He ycTaHOBNEHO Huxe, pasmep ExemecsiyHoro
nnaTexa onpeaenseTcsa no cnegyowen dpopmyne:

Paswvep rnc
ExemecsiyHoro = OC3 X 1-(1+MC) ®m
nnaTtexa

roe: OC3 — octaTtok cymmbl Kpeguta Ha pacdeTHyto aaty (B Bantote kpeguta); NMNC — mecsyHaa npoueHTHasi cTaBka, paBHasa 1/12 ot rogoBon
NPOLIEHTHON CTaBKMW, YCTAHOBMNEHHOW B cooTBeTCTBMM € KpeanTHeiMm [JoroBopom (B npoueHTax rogosbix); KM — konMyecTBo nonHbIX MpoueHTHbIX
nepuoaoB, OCTaBLUMXCA A0 AHA okoHYaHus Cpoka KpeauTa/Cpoka Bo3BpaTta Kpeauta.

Mpu atom ecnu Pa3wep lMocnegHero ExemecsuHoro nnatexa GydeT oTnuuaTtbecs oT pasmepa ExemecsiyHoro nnatexa, onpeaerneHHoro no
BbllLeyka3aHHon copmyne, Gonee yem Ha 5 MpoLeEHTOB, MPOU3BOAMTCS NepepacyeT pa3vepa ExemecsyHoro nnaTtexa B COOTBETCTBUM CO
cneaytowmumM anroputmom*?l: k cymme ExxemecsuHoro nnartexa, onpeaeneHHoro no opmMysie, NocTeneHHo NpuGaBnsaoTcs (OTHUMAIOTCS) CYMMbI
B pa3mepe 0,01 py6nb P® go tex nop, noka pasmep nocnegHero ExxemecsayHoro nnatexa He OyaeT yAOBNeTBOPSATL CneayoLwemMy YCNoBuIo:

Pa3mep nocnegHero ExxemecsayHoro nnartexa <= ExemMecayHbin nnatex X koadduumneHT 1,05.

Mpw ocywecTBNEHNN 3aeMLMKOM YaCTUHHOTO AOCPOYHOIO ncnonHeHust obssatenscTse no KpeamtHomy [loroBopy B cooTBeTCTBUM C M. 8.3.5 O6LwmX
Ycnosuii pasmep ExemecsiyHOro nnartexa MOANEXUT nepepacyeTy B ONpeerieHHOM Bblle nopsiake W/Mnu nopsiake, npeaycMOTPEHHOM
MHanBmnayansHbIMU YCNOBUSIMU.

Mpw N3MEHEHUM NPOLEHTHON CTaBKWN B COOTBETCTBUU C VIHAMBMAYaANbHLIMK YCNOBUSIMU pa3mep ExxeMecsayHOro nnaTtexa noanexut nepepacyerty
B onpeaerieHHOM BhblLLE NOPSiAKe, UCXOAs U3 0cTaTka CyMMbl KpeauTa K MOMEHTY U3MEHEHNs NPOLEHTHOM cTaBku. B aTom cnyyae BaHk Hanpaenset
3aeMLmKy yTouHeHHbI paduk noraweHuns no KpegutHomy [loroBopy B nopsiake, ykazaHHoMm B . 8.3.6.

8.3.4.5. Tlpn OTCYTCTBUM NPOCPOYKN B MUCMOSNHEHUN 06A3aTenscTB 3aeMLUMKOM M3 CyMMbl ExxemecsyHoro nnatexa, nonyyeHHoro baHkom, B
nepBylo ouyepedb norawalTcss ob6s3aTenscTBa Mo BbiNAaTe CyMMbl KOMUCCMM 3a obcnyxuBaHue KpeguTa (€Cnv NpUMEHWMO), HaYUCIIEHHbIX
npoLeHToB 3a TekyLmi MpoueHTHbIN Nepuoa, a OCTaBLUMeCs cpeAcTBa HanpaBnAlTCA B cHeT Bo3BpaTta KpeavTa n exemMecsyHOro CTpaxoBoro
nnarexa (ecnvm NpMMeHnmo).

8.3.4.6. OuepeAHOCTb NoraweHusi 3a40KEeHHOCTHU

B cnyyae HeOOCTaTOMHOCTM AEHEXHbIX CPEACTB 3aemiyuka Arns UCNOSIHEHUs UM o6sizaTenscTB no KpeautHomy [oroBopy B MOSIHOM oGbeme
OeHeXHble CPefCcTBa HanpaBnsTCS Ha UCMONHeHe 06si3aTensCcTB 3aeMiumnka nepen baHkom B crieaytoLleln ouepeaHoCTy:

8.3.4.6.1. [ina KpegutHbix [JoroBopoBs, 3aknto4veHHbIX 0o 1 nonga 2024 ropa:

1) npocpoyeHHble NPOoLEHTLI 3a nonb3oBaHve Kpeantowm;

2) npocpoYeHHas cymma OCHOBHOro gonra no Kpegury;

3) HeycTonka (LTpadbl, NeEHN) HA NPOCpPOYEHHbIe NpoueHTbl No Kpeanty (npumeHumo k Kpeamtam, BbigaHHbIM ¢ 01 utonsa 2014 ropa);

4) HeycTolka (LTpadbl, NEHM) HA NPOCPOYEHHYIO CyMMY OCHOBHOIO Aosra no Kpeauty (npumerHnumo k Kpeautam, BbiaaHHbIM ¢ 01 mions
2014 ropa);

5) npoueHTbI, HaYUCnsAemble Ha NPOCPOYEHHBIN OCHOBHOW Aonr no Kpeauty (ecnv npyMeHnmo);

6) npoueHTbl 3a nonb3osaHne Kpeantowm;

7) cymma ocHoBHoro gonra no Kpegury;

8) npocpoyeHHas exxemecsayHas kommceus (ecnu npumerHmumo) no Kpeaury;

9) exemecsayHasa Kommceus (ecnu npumeHnumo) no Kpeaury;

10) HeycTonKa (LTpadbl, NEHW) HA NPOCPOYEHHbIe NpoueHTbl No Kpeauty (npumerHnmo k Kpeautam, BblgaHHeiM no 30 nioHa 2014 ropa
BKITHOYMTESBHO);

11) HeycToWKa (LUTpadbl, NeHW) Ha NPOCPOYEHHYI0 CYMMY OCHOBHOrO Aosra no Kpeauty (npumerHumo k Kpeaurtam, BblgaHHbIM 1o 30 UioHA
2014 roga BKIIOYNTENBHO);

12) HeycToMKa (WTpadbl, MEHN) Ha NPOCPOYEHHYIO EXXEMECSYHYI0 KOMUCCUIO (ecnn NpuMeHnMmo) no Kpeauty;

13) cynebHble N3aep>Kku 1 MHble pacxoabl baHka no B3bICKaHWIO 3aA0MKEHHOCTU.

8.3.4.6.2.Ansa KpeanTHbix [oroBopos, 3akntodeHHbIx 1 uons 2024 roga n no3gHee:

1) npocpoyeHHble NPOoLEeHTHI 3a nonb3oBaHve Kpeauntom;

2) npocpoyeHHas cymma OCHOBHOro gonra no Kpeauty;

3) npoueHThI 3a nonb3oBaHue Kpegutom;

121 He npumeHsieTca k Kpeautam, npegnaraembiM 3aeMLUMKy Ha crieLmarbHbIX YCNOBUSIX, NPeayCMOTPEHHbIX Tapudamm no notTpebuTensCckuM KpeauTam.
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4) cymma ocHoBHoro fonra no Kpeauty;

5) HeycTomka (WTpadbl, NEHN) Ha NPOCPOYEHHbIE NPOLEHThbI Mo KpeauTy;

6) HeycTomKa (WTpadbl, NEHM) HA MPOCPOYEHHYIO CYMMY OCHOBHOrO gonra no Kpeaury;
7) cynebHble N3AepPXKKM U MHble pacxodbl baHka No B3bICKaHWIO 3a40MKEHHOCTH.

8.3.4.7. B cny4ae ecnu cymma HaumcneHHblx 3a MNpoueHTHbIN nepuoa Ha ocTaTok cymmbl KpeavTa npoueHToB npeBsbilaeT pa3mep ExemecsiyHoro
nnatexa, paccuMTaHHoro B cooTBeTcTBuM C M. 8.3.4.4 O6wwmx Ycnosuin, ExxemecsayHbIn nnaTtex BkovaeT B cebs TONbKO CYyMMY HaYMCREHHbIX
NPOLEHTOB, PaBHYIO YyKasaHHOMY pa3mepy ExemecsauyHoro nnatexa. OcTaBllascs 4YacTb HaYMCNEHHbLIX MPOLEHTOB BKIIOYAETCH B CYMMY
nocnegytouero(nx) ExemecsiyHoro(blx) nnaTtexa(en), B CBS3W C YeM CpPOK ynnatbl 3TOW OCTaBLUEMCA YacTM HaAYUCMEHHbIX MPOLEHTOB
npoanesaeTca A0 Cpoka ynnatkl nocneaytouero(nx) ExxemecauHoro(bix) nnatexa(e) 3a nocnepytowmin(ve) MpoueHTHbI(ble) nepuog(bl). Mpu
3TOM npegycmoTpeHHasa KpeantHeiM [JoroBopoM HeycTolika baHkoM He HaumcnsaeTcs u 3aeMLLMKOM He ynnavnBaeTcs.

8.3.5. OocpouHbii Bo3BpaT Kpeaurta 3aeMmwmkom

[ocpoyHoe nofniHoe M YacTu4Hoe UcnosfiHeHne o6sa3aTenscTB No KpeantHoMy [JoroBopy MOXET OCYLLEeCTBNATLCA B CreaylowweM nopsake, ecnu
MHOe He ycTaHoBneHo KpeantHeiM JorosopoM mexay BaHkom n 3aemmkom:

8.3.5.1. 3aeMLUMK MOXET NpeaocTaBnTb B BaHk 3asiBreHne 0 JOCPOYHOM MoraeHn Kpeauta ogHuM U3 CrieayroLmx cnoco6os:
-~ odopmuB 3asBreHne o 4OCPOYHOM noraweHun Kpeanta B Cuctemet??;
—  JMYHO Mnn Yyepes [JoBepeHHoe nuuo, obpaTusLluvch B MoapasaeneHue BaHka.

Mpn HaNNYM TEXHUYECKNX OrpaHNYeHUn Ha odpopmMeHre 3asBreHns o0 4OCPOYHOM noralueHun Kpeauta B Cucteme, a Takxke B Cliyqae OTCyTCTBUSA
MoppaspeneHns bBaxka B ropoge, B KOTOpoM C 3aeMuwmkom Obin 3aknodeH KpeguTHbii [JoroBop (B TOM 4uicne B CBSI3W C MPOBOAMMbIMU
MeponpuaTusMu no ontummsaumu MNoagpasgeneHnin bavka), 3aemwmk Bnpase odopMuTb 3asiBrneHne o0 4OCPOYHOM noraweHun Kpeguta yepes
KoHTaKTHbIN LEeHTp, COOBLLMB BCe YCNOBUsSt 4OCPOYHOro Bo3BpaTta KpeanTa coTpyaHuky baHka.

OdbopmneHre 3asiBreHusi 0 JOCPOYHOM noratleHun Kpeguta yepes KOHTaKTHbI LEHTP B COOTBETCTBUM C HACTOSILLMM MYHKTOM OCYLLECTBMsIeTCA
npu ycrioBum, YTo:

—  3asBneHve o JOCPOYHOM noralleHnn Kpeguta ocopmnsieTcst B oTHoweHun KpeauTtHoro [Jorosopa, o KoTOPOMYy He AENCTBYET NbroTHLIN
nepuon B COOTBETCTBUW C 3aKOHOAATENbCTBOM;

— Mocne ncnonHeHns 3asBnexHus o AocpoyHoM noraweHun KpeamTta KnueHT MOXeT 03HaKOMWUTLCSt C HOBbIM padmkoM norawleHust B
Cucteme PanddarnseH OHnainH.

8.3.5.2. 3asBneHne o pocpoyHom noraweHun Kpeguta gomkHo GbiTb npegoctaBneHo B baHk B gaTy mpeanonaraeMoro OCyLeCTBREHUs
pocpoyHoro Bo3spaTta Kpeauta. B HekoTopbix crnyyasix 3asiBneHne o JOCpOYHOM noralieHnn KpeamTta MoxeT He npedocTaBnsiTbCs 3aeMLLMKOM,
HanpuMep, Korga MofiHoe AOCPo4YHOe norawleHne Kpeauta ocyuwlecTBnseTcst 3a cyeT cpeacTB Hosoro Kpegwta, npegoctaBneHHoro baHkom
3aemLumky, nubo B cnyyae, ykazaHHom B 8.11 O6wwmx Ycnosui. BaHk ocyliecTenseT ncnonHeHme 3asBneHns o JOCPOYHOM noraweHun Kpeguta
B YKa3aHHblE B HEM CPOKMU.

8.3.5.3. Tlpu nogaye 3asBneHunsi o gocpoyHom noraweHun Kpeauta B MNogpasaenexHun baHka cymma, 3asiBnsiemas 3aeMLUMKOM Anst YaCTUYHOro
pocpoyHoro Bo3BpaTta KpeawTta, He MOXeT GbiTb MeHee MWHUMarnbHOW CYyMMbl [OCPOYHOrO MoralleHusi, onpegeneHHon B Tapudax. Cymma
YaCTUYHOrO AOCPOYHOrO MoralleHns He BKMoyaeT B cebs cyMmy ExemecsiyHOro mnatexa M CyMMbl MPOCPOYEHHON 3a[0IMKEHHOCTU C yYeToM
HeYCTONKN (Mpn Hanuuum).

8.3.5.4. B cnyuae ocyLiecTsneHns 3aeMLLMKOM MOSIHOrO A4OCPOYHOro Bo3BpaTa KpeauTa npoueHTbl 3a nonb3osaHue KpeauTtom, a Takke cymma
KomuccuK 3a obenyxuBaHue kpeauTa (€Cn NPUMEHKMMO), HauMCEeHHble A0 AAaTbl TAKOTO AOCPOYHOrO BO3BpaTa, MoAasiexart ynnaTte B MosfiHOM
obbeme B AaTy NOMHOIO JOCPOYHOrO UCTONHEHWS 06A3aTENbLCTB.

8.3.5.5. [puyacTnyHoM AocpoyHoM Bo3BpaTe Kpeauta ¢ usmeHeHmem pasmepa ExxemecsyHoro nnatexa Cpok Kpeanta/Cpok Bo3BpaTa Kpeauta
0CTaeTCs HEM3MEHHbIM, NMPY 3TOM NPOU3BOANTCS NepepacyeT ExxemecayHoro nnatexa B nopsigke, npegycMoTpeHHoMm B . 8.3.4.4 Obwmx Ycnosun
n/ vnn B 3asiBneHun Ha Kpeant/MHonBmayanbHbIX YCIoBUSAX, UCX0Ast U3 ocTaTka cyMmMbl KpeauTa nocne ocyLecTBieHNst HaCTUYHOrO JOCPOYHO Mo
Bo3BpaTta Kpeguta. MNpu atom BaHk hopmypyeT HOBbIM pacyeT MOSIHOM CTOMMOCTU KpeauTa (B criydae, ecrnim YacTUYHbIA JOCPOYHbIA BO3BpaT
NpuBEN K U3MEHEHWIO NMOJTHON CTOMMOCTM KpeamTa) U YTOYHEHHbIN [padhumk noraleHms n npefocTaBnseT ux 3aeMLumuky cnocobom, ykazaHHbIM B
n. 8.3.6 O6wmx Ycnosun.

Mpwu ocywiecTBneHUN 3aeMLUMKOM YaCTUYHOTO JOCPOYHOro Bo3BpaTta KpeawTa, ecnv cymma NpoUeHTOB, HaYUCneHHbIX B [poueHTHOM nepuoge, B
KOTOPOM OCYLLECTBISIETCA YaCTUYHbIN 4OCPOYHbLIN Bo3BpaT KpeamTa, npesbiaeT pa3mep ExxemecsyHoro nnatexa, paccuMtaHHoro no chopmyrne,
ykazaHHow B n. 8.3.4.4 O6wumx YcnoBui, To B 3TOM criydae ExxeMecsauHbll nnatex MOoXeT BKMoyaTb B CeOS TONbKO CyMMY HauUCIEHHbIX
NPOLEHTOB.

Mpu ocyulecTBNeHMN 3aeMLIMKOM YaCTUYHOTO AOCPOYHOro Bo3epaTta KpeawTta ¢ usmeHeHvem pasmepa ExemecsyHoro nnatexa, ecnu cymma
ocHoBHoro gonra Kpeguta, octaBluasica nocre oCyLWeCTBIIEHNS YKa3aHHOIO YaCTUYHOIO AOCPOYHOro BO3BpaTa, SBMSIETCA HeAOCTAaTOYHOW ANnst
dopmmpoBaHus Mpaduka noraweHus Ha Becb octaBlminca Cpok Bo3BpaTa Kpeauta, baHk BnpaBe unameHutb Crnocob norawenus Kpeauta Ha
BapuaHT ¢ yMmeHbLleHnem Cpoka Bo3BpaTa Kpeguta cornacHo n. 8.3.5.6 O6wux Ycnosui.

8.3.5.6. [lpu yactuyHom gocpoyHoM Bo3BpaTe Kpeauta c Bbibopom 3aemwmkom BapuaHTa ¢ u3ameHeHnem Cpoka Bo3spaTta KpeauTa, ecnum
BO3MOXHOCTb Takoro Bolbopa npegycmoTtpeHa KpeantHeim [loroBopoMm, nepepacyeT ExxemecayHoro nnarexa He Npou3BoamTCS, JOMOMNHUTENbHOE
cornawenune k KpegntHomy JoroBopy He nognuckiBaetcs. HoBbin Cpok Bo3BpaTta Kpeguta onpegenseTrca B COOTBETCTBUM C hOpMyYnon pacyeta
ExxemecsyHoro nnatexa, yctaHoBneHHow n. 8.3.4.4 O6wwux YcnoBuid, ucxodst U3 octatka cyMmbl KpeauTa Ha pacuyeTHyto gaTy (B Bantote
KpeawuTa), MNMpoueHTHOM CTaBkM 1 akTyanbHOro pasmepa ExemecsayHoro nnatexa. Hoeein Cpok Bo3paTta Kpeauta ykasbiBaeTcsi B HOBOM [pacdunke
noraileHust u npeacTaBnsieT cobon KONMYecTBO MOMHbIX MPOLEHTHBIX NEPMOAOB, NPU 3TOM nocnegHum aHem Cpoka Bo3BpaTa Kpeguta 6yget
ABMATLCS NocnefHsis [ata ocyLecTBNEHUs] EXXEMECAYHOrO mraTexa cornacHo HoBomMy paduky noralleHus. 3aeMLUmK yBeaoMseTcs O HOBOM
Cpoke BosBpaTta KpeguTa, NOnHOM CTOMMOCTM KpeauTa (B criydae, ecnv YacTUYHbIN AOCPOYHbIA BO3BPAT NPUBEN K MU3MEHEHUIO MOSTHON CTOMMOCTH
KpeguTa) nyTeM npefocTaBneHns HOBOro pacyeta MofHoW CTOMMOCTU KpeauTa U Hosoro [padhuka noralieHvs B nopsigke, NnpedyCMOTPEHHOM M.
8.3.6 O6wux Ycnosui.

8.3.5.7. Ha momeHT nogaun B BaHk 3asiBneHust o 4OCPOYHOM noralleHnn Kpeguta v Ha MOMEHT ero ucronHeHns baHkom 3aemuimk obs3aH
obecneuntb Ha CyeTe CymMy, yKasaHHyl B 3asiBNeHUM O JOCPOYHOM noraweHun Kpeauta, HeOOXoaumyo Anst OCYLLECTBIIEHWUS MOMHOMO WUIn
YacTMYHOro JocpoYHoro Bo3spaTta Kpeauta. B cnyyae HegoCTaTOUMHOCTM AEHEXHbIX cpeacTB Ha CueTe 3aeMiumka, ykazaHHOrO B 3asiBNeHWn o
[ocpoyHoMm noraweHun Kpeguta, BaHk ocyliecTBnsieT noraweHne Kpeguta B pasmepe MMeERLLErocsl octaTka AeHeXHbIX cpeAcTB Ha CueTe
3aemMLumKa.

8.3.6. B cnyuae nameHeHus ycrosuin KpegutrHoro [lorosopa ¢ nocrieayowmm opMmnposaHmem Hosoro Mpadhuka noratleHus, a Takke B criyyae,

122 B oTAenbHbIX Cryyasix MOryT CyLLECTBOBaTb TEXHUYECKUE OrpaHUYeHns Ha nogady 3asiBneHnst o AOCPOYHOM noraweHuy Kpeauta yepea Crctemy. B aTux criyvasix

3aeMLUMK MOXET BOCNONb30BaTbCA MHbIMK cnocobamm nogayn 3asBneHnst o 4OCPOYHOM noraweHunn Kpeauta, npegycmoTpeHHbIMM OBLwmumMmn YcenoBusmn.
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KOrZla YaCTMYHBIA JOCPOYHLIN BO3BPAT NPUBEN K UBMEHEHWMIO MOJTHOM CTOMMOCTM KpeauTa, baHk HanpaenseT 3aeMLimky HOBbIN ["padhmk noratueHus,
a TaKke 4O0BOAMT MHCGOPMALIMIO O HOBOW MOJHOW CTOMMOCTM KpeauTa OAHMM 13 crieaytoLmx cnocobos (ecnm MHOW cnoco® AoBeAEHUs MPSIMO He
npegycmoTtpeH ObwymMmn YcnoBusiMm):

— B Cucrewme,
—  Ha 9neKTPOHHbIN agpec, koTopon 6bin NnpegocTasneH 3aemMwmkom baHky,
—  npu nu4yHoM obpalleHun 3aemwuka B MNMogpasgeneHue bawka.

8.3.7.  BaHK uHpopmupyeT 3aemiiyka O BO3HMKHOBEHWM NMPOCPOYEHHOW 3agormkeHHocTn no KpeawutHomy [oroBopy He nosgHee 7 (cemu)
KaneHaapHbIX AHeN ¢ AaTbl BO3HUKHOBEHWS YKka3zaHHOW 3a40MmkeHHoCTH B hopme CMC-coobuieHnsi Ha KOHTakTHbIM HoMep MOBunbHoro TenedoHa
KnueHra.

8.3.8. B cnyyae HencnonHeHus 3aeMwwmkom cBOMX 06sA3aTenbCTB No Bo3BpaTy KpeauTa v npoueHToB 3a nonb3oBaHne Kpeamtom bBaHk
ocTaBnsieT 3a cobon nNpaBo OTNPaBUTb 3aeMLUMKY NMUCbMO C HAaNOMUHAHMEM O HEOOXOAMMOCTW noraleHns 3aeMLUMKOM 3aJ0SHKEHHOCTU nepen
BaHkom.

8.3.9. OGszatenbctBa 3aemiumka No noralleHunto 3adomkeHHocTn no KpeauTy, npoueHTaMm, CymmaM KOMWUCCUIA, a Takke Mo MobbiM MHBIM
nrnaTexam CYATaKTCS UCNOMHEHHBIMW B AaTy CMMCaHUS OEHEXHbIX cpeacTB co CyeTa 3aeMLumka B nonb3y baHka B CYET noralleHnst ykasaHHOM
3aJ0/MKEHHOCTN, @ B Cry4ae MWCMOMHEHUs ykasaHHbIX 00583aTenbCTB WHbIM Cnocobom — B gaTty nonyyvyeHuss baHKkoM AeHeXHbIX CPeAacTs,
npegHasHavYeHHbIX AN noraweHns ykasaHHOW 3aJ0IPKEHHOCTW, MHbIM CNOCOOOM, 3a UCKMIOYEHUEM cnyyas, ykazaHHoro B n. 8.3.4.1.1 O6wmx
Ycnosui, a Takke ecny nHoe He ByaeT cornacoBaHo Mexay baHkom n 3aemuimkom.

8.3.10. B cnydae npouwleHus baHkom gonra, 0693aTenbcTBO 3aeMiumka B COOTBETCTBYHOLIEN YacTU CUMTAeTCs NpekpalleHHbIM C MOMEHTa
HanpaeneHns baHkoM yBegoOMIMEHNS O MPOLLEeHUN Josfra B nopsake, yCTaHOBAEeHHOM n. 2.14.1 O6wmx YcrnoBui, ecrnv MHOE He YCTaHOBMIEHO B
BblLLI€yKa3aHHOM yBEAOMIEHUN.

8.3.11. [pu Hanuuumn y 3aemiimka (PUHAHCOBLIX 3aTpyaAHEHUI C BbiNnaTon nnatexen no Kpeauty 3aemuwmk moxeT obpatutbest B BaHk ¢
TpeboBaHnem uepe3 PanddpanmszeH OHNaMH uNM  UCMONb3yA  3MEKTPOHHYHO dopmy Ha Caiite baHka no agpecy:
https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring_form/. OtBeT no TpeboBaHuo 3aemMiimka baHk HanpaBnseT Ha KOHTaKTHbIN
Homep MobunbHoro TenedoHa Knuexra.

8.3.12. 0OcobeHHoCTM Nnoaa4m 3asBrneHusi 06 UCNONHEHUN 06A3aTeNbCTB TPETLUM NULIOM

8.3.12.1. TpeTbe nuuo, asnsioweeca KnneHtom baHka 1 nmetowee goctyn k MobunsHomMy npunoxeHuto, Bnpaee nogatb B baHk 3assneHne o6
MCMONHEHNM 06a3aTenbLCTB TPETbUM NMUOM B MobunbHOM npunoxeHuu. MNogada Takoro 3asiBNeHWs BO3MOXHa:

- B OﬂepaLl,VIOHHbII?I OeHb, 3a ncknoveHmem [latel cnnucaHna ExxemecsiyHoro nnartexa, aatbl 4YaCTMYHOro/MoJsIHOro AO0CpPOYHOro norawleHua er,qma;

- MpW OTCYTCTBMM aKTMBHOWN 3as1BKM 3aeMLuUMKa Ha U3MeHeHue cyeTa norawenus Kpeguta v npy oTCyTCTBUM NMPOCPOYEHHOWN 3a40S/HKEHHOCTM MO
KpeantHomy [orosopy.

Ona Toro, 4ytobbl TpeTbe NMUO MOrno nogaaTh B baHk 3asBnexHue, 3aemwimky B MoOGUNbHOM NpUoXeHun HeobxoamMmo BblibpaTb TpeTbe nnuo,
oTBevarLlee NpMBeAeHHbIM Bbille TpeboBaHUSAM, 1 HanpaBuTb eMy B MOBUNbHOM NPUIOXEHUN COOTBETCTBYOLLMIA 3anpoc.

CoBepluasi faHHble AeACTBUSA, 3aeMLUUK:

- Bblpa@XaeT CBOe cornacue n nopyyaet baHky npuHsiTb ucnonHeHne obsasatenscts 3aemwimka no KpeamtHomy [JoroBopy OT TpeTbero nuua;

- NoATBepXaaeT nomnyveHue cornacusi Ha 06paboTky nepcoHanbHbIX AaHHLIX TPETbero nuua Ans uenen HanpasneHns 3anpoca U UCMOSHEHNS
o6si3aTenscTB no KpeautHomy [oroBopy 3aeMiumka, a Takke cornacus TpeTbero nuua Ha nonyyeHne 3aeMLMKOM MHOPMaLMM O HanMYum unu
OTCYTCTBUM TpeTbero nuua cpean KnueHtoB BaHka B Lensix HanpaBneHns 3anpoca;

- nopyyaeT baHKy npegocTtaBuTb TpeTbeMy nuuy AaHHble 0 3aemwmke n KpegutHom [oroeope (hamunus, ums, ot4ecTBo 3a€MLmnka, HOMEpP U
npata KpeauTHoro [oroBopa, pa3mep ExxemecauHoro nnatexa, Cpok Bo3spata Kpeguta);

- npegnaraeT baHky 3aknounTb ¢ HUM [JoroBop 6aHKOBCKOro cyeTa B criyvae, ykasaHHoMm B . 8.3.12.6 O6wux Ycnosui.

8.3.12.2. insA nogaym 3assneHus o6 ncnomnHeHMn ob6a3aTensCcTB TPETbUM NULIOM TPETbe NULIO AOMMKHO NPUHATL NOCTYNMBLUKIA 3anpoc 3aemMLumka
B TeueHune 24 yacoB. B cnyyae Hecornacusi ¢ ncnonHeHnem obsisatenscTs 3aemiumka no KpeagutHomy [JoroBopy, TpeTbe NULO BNpaBe OTKMOHUTb
nocTynuBLLUMIA OT 3aeMLuuKa 3anpoc.

Mpy HeoGxoAUMOCTM 3aeMLLVMK BNpaBe NMOBTOPHO MHULIMUPOBATL HaMpaBreHne COOTBETCTBYIOLLEro 3anpoca B aapec TpeTbero nuua.

8.3.12.3. MognuckiBas B MoGunsHoM npunoxeHun 3asiBneHne o6 UCnonHeHUn 0653aTenbCTB TPeTbUM NIULOM, TPEThbE NULIO CornallaeTcs ¢ TeM,
yto ¢ ero CyeTta, ykasaHHOrO B TakoM 3asiBfeHWW, OyAeT OCYLeCTBMATbCA mMoralieHne ExemecsuHbix nnaTtexer no KpeauTHomy
[loroeBopy/4acTnyHoe/nonHoe AOCPOYHOE MNoralleHne 3agomkeHHocTU no KpeamtHomy [Jorosopy 3aeMiumka.

8.3.12.4. 3asaBneHune 06 ncnonHeHun obs3aTenbCTB TPETHUM NTULIOM MOXET ObITb OTMEHEHO Kak MO MHULMATUBE TPETHErO N1ua NyTeM ero OTMEHbI
B Mo6unbHOM NpunoxeHun nnm obpatueHms B Hat/KoHTakTHbIN LeHTp BaHka, Tak 1 no nHMumaTnee 3aémLumnka, B TOM YMCIE B Clly4ae CoBEpLLE HUA
3aémLimkom gencTeuin no nameHeHnio Cyeta ang uenen cnucaHmns ExxemecsuHbix nnatexen no KpegutHomy [lorosopy.

8.3.12.5. Hactosiwumm 3aemwmk u baHk cornmacoBanu, 4TO B Cnyvyae nogayn TpeTbum nuuoM B BaHk 3asiBneHust o6 oTMeHe MCnonHeHust
obsasartenbcts no KpeantHomy [Jorosopy 3aemiumka, AanbHenwee noraweHne ExemecayHbix nnaTexen ocyLlecTensieTcs:

- C ucnonb3oBaHnem CyeTa 3aeMLyuka, a B criydae, ecnm Takon CyeT 3akpbIT — ¢ ntoboro nHoro Cyeta 3aemuymka, oTkpbiToro B baHke.
- co CyeTa, OTKPbLITOro B COOTBETCTBUM C N. 8.3.12.6 O6LmMx Ycnosuii B cnyyae, ecnv B baHke oTcyTCTBYIOT OTKpbITEIE CyeTa 3aemiumka.

8.3.12.6. Ecnn Ha MOMEHT MUCNOMHEHUsI 3asiBNEHUs TPETbEro Nvua 06 oTMeHe UcnonHeHust obasaTenscTe no KpeamtHomy dorosopy 3aemiumka
y 3aeMLuyKa OTCyTCTBYIOT OTKpbITble CueTa B baHke, HacToswmm 3aeMuk npegnaraet baHky 3aknounTb ¢ HAM [JoroBop 6aHKOBCKOro cyeTa u
OTKpbITb eMy C4yeT Ansa uenen vcnonHeHus obsasaTtensctB no KpegutHomy [oroBopy B cooTBeTcTBMM ¢ O6wmmn Ycnosusamu n Tapudamu,
AeNCTBYIOLWMMU Ha AaTy 3akIYeHUsi oroBopa U NPUMEHUMBIMU K OTKpbIBaeMOMy CYeTy.

O6 ucnonHeHnn ykasaHHoro nopyyexus baHk nHpopmmpyeT 3aémuumka nyTeM HanpaBneHus emy yBegomnexus B oopme CMC-coobLieHuns Ha
KoHTaKTHbI HOMep MobunbHoro TenedoHa u (unn) B MobunbHOM NpUNOXEHUN.

8.4. OcHoBaHus ans gocpoyHoro uctpe6osanus Kpegura

8.4.1. 3aemLumnk 0653aH no TpebosaHuio BaHka BepHyTb Kpeaut BaHky go okoHuaHus Cpoka Kpeamta/Cpoka Bo3pata Kpeguta, ynnatutb
npoLeHTbl 3a nonb3oBaHne KpeautoMm, WUCMOMHUTL B MOMHOM OObeMe MHble AeHexHble obssatenbctBa no KpeautHomy [orosopy npwu
BO3HMKHOBEHMN mMO6Oro M3 OCHOBaHWM AN AOocpoyHoro uctpebosaHus Kpeauta, npedyCMOTPEHHbIX AEWCTBYIOLLMM 3aKOHOAATENbLCTBOM
Poccuiickon ®epepaumm.
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8.4.2. daKT BO3HMKHOBEHMS OCHOBaHWS ANt JOCPOYHOro uctpebosaHus Kpeamta ycraHaenmeaet baHk. OcHoBaHWe A JOCPOYHOro Bo3Bpata
KpeauTta cuntaeTcs BO3HUKLLMM Ha CriedyoLmin kKaneHaapHbIi AeHb nocne AHS oTnpaBkv BaHkoM coOOTBETCTBYOLLENO NMMCbMEHHOTO YBEAOMITEHMS
3aemMLuky.

8.4.3. B cnyyae BO3HMKHOBEHUSA OCHOBaHUA ANs AocpoyvHoro ncrtpebosaHua Kpeawta, onpegeneHHoro B n. 8.4.1 O6wmx Ycnosun, baHk B
nepeyl oyepedb yOOBNETBOPSieT CBOM TpeboBaHWA MyTEM CNMCaHWA AEHEXHbIX cpeAacTB 3aemiymka, pasMelleHHbix Ha CyeTax 3aemuumka,
OTKpbITbIX B BaHke, 6e3 gononHWTensLHOro cornacust 3aemMLyumka.

8.4.4. B cnyyae HegocTaTOYHOCTW AeHEeXHbIX cpeacTB Ha CuyeTtax 3aemiymka, baHk, N0 cBoeMy YCMOTpEeHUto, NpUHMMaEeT nobble Mepbl Mo
3aLmMTe CBOMX Npae, He NPOTMBOpeYaLlme OENCTBYIOLWEMY 3akoHoaaTenscTBy Poccuiickon degepaumnu.

8.5. 06s13aHHOCTM 3aeMiumKa

8.5.1. BosBspatnTb nonyyeHHble no KpeautHomy [loroBopy AeHexHble cpefcTBa B MOfHOM obbeme, ynnaTtuTb BCe HayucrneHHble baHkom
NPOLEHTBI, CYMMbI KOMUCCUIA 3a OBCRy>XnBaHWe KpeauTa (ecnv NpMMEHUMO) N eXEeMECAYHBIX CTPaxoBbIX NnaTexen (ecnv NpYMeHWMO) 3a BeCb
dakTuyeckuin nepuog nonb3osaHust Kpeagmutom B TedeHne Cpoka Kpeanta/Cpok BosspaTta Kpeauta, cuutas ¢ datel npegoctasneHus Kpeauta, a
Takke BCce MHble NnaTtexu, nognexawme ynnate 3aemwmkom baHky B cootBeTcTBUMMU C KpeanTHbIM [JoroBopoMm.

8.5.2. BosepawaTtb KpeaunT, ynnauvmeaTbe HaumcneHHble baHKkoM npoueHThbl 3a nonb3oBaHve KpeauMTom, Cymmbl KOMUCCUIA 38 OBCnyXuBaHue
KpeauTta (ecrnv NPUMEHUMO) U eXEeMECHYHbIX CTPaxoBblX MraTtexen (ecnv NPMMEHWMO) NyTEM OCyLUeCTBReHus ExemecsaqHbix nnatexen B
nopsigke, yctaHoBreHHoM B M. 8.3 O6Lwumx Ycnosui.

8.5.3. HocpoyHo BepHyTb KpeauT, ynnaTtuTb HauMCneHHbIe NPOoLEHTbI 3a Nnonb3oBaHue Kpeantom, a Takke BCe MHble NnaTexu, noanexaiime
ynnate 3aemwmkom BaHky, B cootBetcTBuM C¢ KpeauTHbim [oroBopoMm, He no3gHee 30 (Tpuauatu) KaneHOapHbIX OHEW, cyuiTas ¢ Aathbl
npegbsBneHns baHkoM nMcbMeHHOro TpeboBaHWA O [OCPOYHOM UCMONHEeHWM obsasatensctB 3aemwmkom no KpeautHomy [orosopy no
OCHOBaHUAM B COOTBETCTBUM C . 8.4 O6LLUMX YCnoBui.

8.5.4. OsHakoMuTbecst, cobnogatb M Hagnexawmm obpasom mcnonHsaTe ycnoeust KpegutHoro [dorosopa, B ToMm uyucne O6uwme Ycnosus,
Mpasuna no Kaptam, Tapudsbl, 3assneHne Ha Kpeaut/MiHansmnayanbHble yCnoBus 1 ap.

8.5.5. YBegomuTb BaHk 06 M3MeHeHUM MecTa XUTenbCTBa (perucTpaunm), Mecta NnpebbiBaHUS, KOHTaKTHbIX HOMEPOB TenedOoHOB, CMEHE MecTa
paboTbl (npodeccun, AOMKHOCTM), NEpeMeHe UMEHU, U3MEHEHUN PEKBU3UTOB AOKYMEHTA, YAOCTOBEPSAIOLWEr0 MUYHOCTb U U3MEHEHUWN AaHHbIX
OOKyMeHTa, NoATBepXAatoLLero npaBo MHOCTPAHHOIO rpaxgaHuHal/ nuua 6es3 rpaxaaHcTsa Ha npebbiBaHue (MpoxuBaHue) Ha Tepputopun PO,
M3MEHEHWUN rpaXaaHCTBa, a Takke 06 06CcToATeNbCTBaX, CNOCOOHBLIX NOBNNATL HA UCMONHEHNe 065a3aTenbCcTB o KpeamTHomy [1oroBopy B CpOK He
nosgHee 3 (Tpex) KaneHJapHbIX OHEN C AaTbl NPOM3OLIEALINX U3MEHEHMI, obpaTuBLuMCh B MoapasaeneHne baHka nNMYHO C COOTBETCTBYHOLLUM
3asBeHNEM.

8.5.6. 3abnaroBpeMeHHO NMMCbMEHHO YyBeAOMUTb BaHk 0 BO3MOXHOM BpeMeHHOM OTcyTcTBUM (Bonee ogHoro mecsua) 3aemiymka xoTs Obl B
ofHom n3 cybbekToB Poccuiickon ®epepaunu, rae umetotes MNMogpasgenenns baHka, nmbo 0 BO3HNMKHOBEHMMW NHbIX OBCTOATENBCTB, AENCTBYOLNX
Gonee ogHOro Mecsila, BCreAcTBUE KOTOPbIX 3aeMLLMK HE CMOXET CaMOCTOSITENBHO UCNOMHSTL CBOM 06s13aHHOCTM Mo [Joroeopy.

8.5.7. BosmelaTb baHky Bce chakTMyecku noHeceHHble BaHkoM Unu NpUBREYEeHHbIMM UM JNIMLUAMN PacxXodbl, CBA3aHHbIe C NPUHYAUTENbHbIM
nctpeGoBaHveM Kpeauta, a Takke CyMM MPOLEHTOB 1 CYyMM BCeX 3adormkeHHocTel 3aeMiumka no KpegutHomy [oroeopy, a Takke Bo3mellaTb
BaHKy pacxoabl, CBA3aHHbIE C I'IpI/IHy,CI,I/ITeﬂbeIM B3bICKaHMEM 3a0IMKEeHHOCTU VI/VII'IVI pean|/|3au|/|el7| npas BaHka no ﬂIO6bIM O6eCﬂeLWITeJ'IbeIM
JOroBopam, 3akflloYeHHbIM B KadyecTBe obecneyeHust ucrnonHeHusi obssatenbctB 3aemwmka no KpeguTHomy [loroBopy (ecrnu Takue
obecneunTternbHble OOroBOpbl OblNM  3akniodeHbl). B cryyae HeBo3MelleHMs yKasaHHbIX pacxodoB baHky B [O06poBOnbHOM Mopsiake,
COOTBETCTBYHOLLME cpeacTBa ByayT cnuncaHbl ¢ noboro n3 Cyetos 3aemuumka B baHke 6e3 gononHUTENbLHOro cornacus 3aemMumka.

8.5.8. He nponssoauTb 3a4eT BCTPEYHbIX OOHOPOAHBLIX TPEOOBaHWIN B OTHOLLUEHWUWN Kakux-nmbo cymm, ynnadmsaemslx um baHky no KpegutHomy
Oorosopy, 1 He NPON3BOANTL KakMe-nMbo NHbIE yaepXKaHusi U3 ykazaHHbIX CYMM, 3a UCKITIOYEHNEM CryyaeB, koraa 3aemMumk 06s3aH npom3BoanTb
Takue yaepxaHusa B COOTBETCTBUU C TpeboBaHMSAMM OENCTBYHOLErO 3aKkoHoaaTenscTBa Poccuiickon Penepaumu.

8.5.9. [lonyuynTb M nognucaTb yBeAOMSIEHME O NpeBbileHun [okasaTens LONrOBOW Harpysku, pasmelleHHoe/mpegocTaBrneHHoe baHkom
Baemuuuky B Cucteme PaiidpcbanseH Onnain/MNogpasneneHnn baxka.

8.6. O6s3aHHOCcTM BaHka

8.6.1. [lpepoctaBuTb 3aemwmky Kpeant B cootBeTcTBMM C yYcrnosusimm KpegntHoro [Joroeopa.

8.6.2.  [lNpounHdopmuposaTtb 3aemLumka o npesbileHn MNMokasaTens AoNroBow Harpyskun nocne saknioyveHns KpeamtHoro [orosopa B crnyyasx,
nNpeayCMOTPEHHbIX 3akoHOoAaTenbCcTBOM P®, nyTem pasmelleHns cOOTBETCTBYylLWEro ysegomnernms B Cucteme PanddpanseH OHnainH, nmbo
Bblaaum ero KnveHty B lNMoapasaeneHnn baHka.

8.7. MpaBa 3aemMwmka

8.7.1. Mpoun3BecTn NOMHBbIA MM YaCTUYHBIN JOCPOYHBI Bo3BpaT KpeauTta B cootBeTCTBUM C N. 8.3 O6LMX YCrnoBuii.

8.8. MpaBa BaHka

8.8.1. MoTpe6oBaTb MOMHOrO AOCPOYHOrO MCMOMHEHUs obsizaTenscTB no KpeawtHomy [oroBopy nyTemM npeabsBReHUs MUCbMEHHOro

Tpe6OBaHVIF| O AOCPO4YHOM BO3BpaTte erp,I/ITa, Ha4YNCNEeHHbIX NPOLUEHTOB 3a NoJib30BaHMe er,qMTOM, a Takke BCEX MHbIX NIiaTexen, Noanexawymx
ynnarte 3aeMLumKom BaHKy B COOTBETCTBUU C er,D,I/ITHbIM ,D,OFOBOpOM, npun BO3HNKHOBEHUN OCHOBaHUM ans A0CPOYHOro I/ICTpeGOBaHI/Iﬂ erp,I/ITa B
COOTBETCTBUU C er,D,VITHbIM ,D,OI'OBOpOM.

8.9. OTBeTcTBEHHOCTb CTOPOH
8.9.1. 3aeMLUMK OTBeYaeT 3a HeWCNomnHeHVWe WNKU HeHaanexailee ucnonHeHuwe ob6sizaTenbcTB no KpeauTtHomy [loroBopy BCEMM CBOUMM
[0X04aMu U BCEM NPUHAANEXaLmm eMy UMyLLIECTBOM.

8.9.2. Mpu HapyLleHUn cpokoB ocyLlecTBreHnsa ExemecsayHoro nnarexa nnu Heonnate ExxemecayHoro nnarexa NOMHOCTBIO UMM YaCTUYHO,
WNN HECBOEBPEMEHHOM MOralleHnn MHOW 3agomkeHHocTn 3aemwmka no KpeautHomy [dorosBopy 3aemiwumk obs3aH ynnatute baHky HeycTonky B
pasmMepe u nopsigke, ykazaHHoMm B Tapudax (npumeHumo ans KpeanTHbix JoroBopos, 3akntoveHHbIx 4o 01.07.2014)/HavBmayanbHbIX yCrnoBusx
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(npumennmo ans KpegutHbix [OoroBopos, 3akntodeHHbix ¢ 01.07.2014). C gaTbl Havana HayiCneHusi HeYCTOMKM MPOLEHTbl 3a MOofb30BaHWe
Kpeautom Ha cymmy nNpoCpOYeHHOM 3a405MKEHHOCTUN No KpeamTy, Ha KOTOPYIO HAYUCnseTcs HeycTonka, baHkom He HauucnsaTes n 3aeMwmkom
He ynnayvealoTcs.

8.10. Mpouune ycnosus

8.10.1. TMonoxeHusa KpeautHoro [lorosopa, perynupytoLwime oTHolweHna 3aemMuimka n baHka no nosoay npegoctasnexust KpeauTa, AencreyoT
C MomeHTa BCTynneHns KpeamTtHoro [lorosopa B cuiy A0 NOMHOro UCNoNHEHNs 3aeMLLUMKOM 065A3aTensCcTB B CBA3M C NpeaocTasneHmem Kpeauta.
Ecnu B oTHOLLEHUN OTAENbHBIX NonoxeHnn KpeanTtHoro [loroBopa Henb3s 04HO3HAYHO YCTAHOBUTL CPOK AENCTBUSA, Takoe nonoxeHne KpeamTHoro
[oroBopa cunTaeTcs 4eNCTBYIOLUMM.

8.10.2. W3meHeHus B KpeanTHbin [JoroBop odopmnsaoTcs B nucbMeHHon copme. Cnocob ocdopmnerms nameHeHun k KpegutHomy [orosopy
onpegensietcs baHkom. Mpu HanMuYMM NPOTUBOPEUNIA MeXAY KakuMU-nnbo nonoxeHusMu MiHanenayanbHbIX YCIIOBUIA U NMOMOXEHUSAMU HAaCTOSALWErO
NyHKTa, MONOXEHUS HACTOALLEro NyHKTa 6yayT MMETb NPEUMYLLECTBEHHYIO CUIY.

8.10.3. baHk u 3aeMLuK B3aMMHO ODSA3YIOTCS COXpPaHsATb KOHMWMAEHUMANbHOCTb (DMHAHCOBOW M MpoYer MHopMaumK, NonyvYeHHoW Apyr oT
apyra. lNMepepaya Takon MH@oOpMauuyn TPeTbMM fMUAM BO3MOXHA TOMbKO C MWCbMEHHOro Ccorfacus unu B chny4vasx, npeaycMOTPeHHbIX
3akoHopaTtenscTtBoMm Poccuickon Pepepauun. [JaHHOEe MOMOXEHWE He pacnpoCTPaHSeTCs Ha MpPaBOOTHOLLEHMWS, BO3HUKaloWMe B cryyae
coBepLueHns baHkom yctynku npas no KpeamntHomy Jorosopy, nmbo ncrpebosaHusa 3agomkeHHocTn no KpeamtHomy [JoroBopy ¢ npusneyeHnem
TpeTbux nuu.

8.10.4. TMopsigok ynnathl NpoueHToB U Bo3BpaTa Kpeauta (B TOM yucrie YaCTUYHOrO/MOSIHOMO AOCPOYHOro BO3BpaTta) MOXET OTiMYaThCsl OT
nopsiaka, npegycMoTpeHHoro O6Lwmmm YcrnosusiMm, 1 onpeaensTecs HeNnocpeacTBeHHO B 3asBneHun Ha Kpeaut/UMHameBuayanbsHbix ycrosusix. Mpu
3TOM Takue NornoxeHust 6yayT UMeTb NPUOPUTET Had NONOXEHNUIMU, coaepxawmmmucs B O6LLMX YCroBUsIX.

8.10.5. 3aemLumnk He Bnpase TpeboBaTb MO CyAy UcnonHeHusi ob6s3aTenscTB baHka no Beigave Kpeauta B HaType.

8.11. MoraweHue 3agomkeHHocTn no KpeantHomMy [loroBopy npv NOCTYyNfeHUU CTPaxoBoi Bbinnarhbl

8.11.1. Hactosiwmm CTOpPOHbI NO 0GOAHOMY COFMAacUio MPULLAW K COMMaLleHUo 0 TOM, YTO MpW NOCTYNMeHUU B nonb3y BaHka unm Ha CueT
3aeMLMKa CTpaxoBOW BbINMAThbl MO PUCKY CMEPTM, MOCTOSIHHOWM MOMHOW yTpaTbl TPYAOCNOCOGHOCTM MO [OrOBOPY CTpaxoBaHusl 3aemuiuvka,
OCYLLECTBSIETCS AOCPOYHOE MoralleHne 3agomkeHHocTU no KpeamTHomy [JoroBopy B nopsiake, yKasaHHOM HUXE.

8.11.2. [ocpoyHoe noraileHve 3afgormkeHHocTn no KpeautHomy [loroBopy ocyluecTenseTcs 6e3 opopmeHns Kakmx-nnbo AOMOMHUTENbHbIX
AOKYMEHTOB CO CTOPOHbI 3aeMLumka n 6e3 nognucaHus CTopoHaMm Kakmx-nmbo AOMOMHUTENbHBIX COrnalleHni.

8.11.3. Ecnu cymma CTpaxOBOW BbiMnaTbl paBHa WnM npeBbillaeT o6bem akTM4eckon 3agormkeHHocTn no KpeauTtHomy [oroBopy, TO
OCYLLECTBMSIETCA MONIHOE [OCPOYHOEe norawleHne 3apormkeHHocTu no KpegutHomy [orosopy. CpeacTBa, OCTaBLUMECS! MOCME MOralleHus,
HanpaBnsaTca Ha CYeT, OTKpbITLIN B pybnsax P®. Ecnu B cooTBeTCTBUM C HANorosbiM 3akoHogaTenbcTBom PP y baHka B CBSI3U C OCyLLIECTBNEHNEM
yKa3aHHbIX OEeNCTBUIN BO3HUKAET 06S3aHHOCTb MCHMCIMTL U yaepXaTb CyMMy Hanora Ha Aoxodbl M3M4eckux nuu, nognexaiiasi Bo3sparty U
3auncnsiemas Ha CuyeT, OTKpbIThI B pyonsax P®, cymma 6yaeT ymeHblUeHa Ha CyMMY UCHUCIIEHHOTO Hamnora.

8.11.4. Ecnu cymma CTpaxoBOW BbiNmaTbl HEAOCTAaTOYHA Afs noraweHust hakTuieckon 3agormkeHHocTn no KpeamtHomy [JoroBopy B MOMHOM
o6beme, TO OCYLLECTBNAETCA YAaCTUYHOE OCPOYHOE NoralleHne 3aJ0MmMKEHHOCTU C M3MEeHeHNeM pasmepa ExxemecsayHoro nnatexa no KpeautHomy
HoroBopy B 06beme, paBHOM CyMMe CTPaxoBOM BbIMmnaThl, C Y4ETOM O4EPEeAHOCTH, YCTaHoBMeHHON B N. 8.3.4.6 O6wux Ycnosui. JanbHelwee
roralleHue 3af0MMKEHHOCTU OCYLLEeCTBNSeTCs B nopsiake, ycTtaHoBneHHoM KpeauTHelm [JoroBopom, ¢ yyétom nonoxeHui n. 8.3.5.5 OB6Lmx
Ycnosui.

8.12. MoraweHue 3agomkeHHocTn no KpeanutHomy [loroBopy npu noctynneHum cpeacts M(C)K

8.12.1. Hactosawmm CTOpoHbI N0 060AHOMY COrfacuio NPULLIM K COrMaLleHuo 0 TOM, YTO NpuW NOCTynneHun B nonb3y baHka cpeacTs (Yactu
cpeacts) M(C)K n ykasaHum B HasHadeHun nnatexa PO 3aemwmka, Homepa n gaTel 3aknoyveHns KpegutHoro [oroBopa ocyliecTBnsieTcs
[OCPOYHOE noralueHue 3agomkeHHocT no KpeamutHomy [loroBopy B nopsiake, ykazaHHOM HUXKeE.

8.12.2. [DocpouHoe noraiieHue 3agosbkeHHocTv no KpeautHomy [oroeBopy ocyluecTsnsieTcs 6e3 ohopMIeHnst Kakux-nnbo AOMOMHUTENbHbIX
[OKYMEHTOB CO CTOPOHbI 3aemLuyuka 1 6e3 nognucaHmst CTopoHaMm Kakmx-1ibo AOMNOMHUTENbHBIX COrMaLleHuil.

8.12.3. ToraweHune Kpeguta 1 ynnata nNpoLEHTOB, HayMCreHHbIX 3a nonb3oBaHue KpeauTtom, 3a cuyeT cpeactB (4actu cpeacts) M(C)K,
OCYLLIECTBIISIETCH B CreaytoLwemM nopsiake:

=  peHexHble cpeacTtBa (Yactb cpeacte) M(C)K nepeuncnatotcest MNeHcnoHHbIM hoHaom Poccuickon degepaumm (TepputopuarnbHbiM OpraHoM
MeHcmoHHoro dhoHaa Poccuiickonn denepaumn)/TeppuTopuanbHbiM  OpraHoM  (CTPYKTYPHbIM NOApasfernieHnem) coumanbHOW  3aluThl
HaceneHus B 6e3HanM4yHoM nopsiake Ha 6aHKoBCKMI cHeT baHka B nopsiake, NpegyCcMOTPEHHOM 3akoHoA4aTeNnsCcTBOM Poccuiickon depepaumu;

*  nocTynuBlUME Ha BaHKOBCKMI cyeT baHka AeHexHble cpeacTBa baHk HanpaBnseT B noraweHne o6si3atenscTB 3aemMiumka no KpeamtHomy
[HoroBopy He nosgHee Pabouyero gHsi, crieayioLlero 3a AaTov NOCTynneHns AeHexHbIX cpeacTs (Yactu cpeacts) M(C)K Ha cueT BaHka. Ans
aTtoro 3aemwuk nopyyaeT baHky B yCTaHOBMEHHbIN B HACTOSILLEM MYyHKTE CPOK OCYyLIeCTBUTb AOCPOYHbIA Bo3BpaT KpeauTta B pasmepe
noctynmewunx cpeacte (4actm cpeacts) M(C)K B nopsgke, npeaycMmoTpeHHoM KpeanTHbim [JoroBopom. MNpu aTom npeabsieneHve B baHk
OTAEeNbHOro NMCbMeHHOro 3asiBneHns o0 JOCPoYHOM noraweHun Kpegnta He TpebyeTcs;

*  noraweHve o6s3aTenscTB 3aemMiumka no KpegutHomy [JoroBopy OCyLLECTBRSETCSA B Cneaytolwel o4epeaHOCTU:
1) npocpoyeHHas cymma OCHOBHOro Aonra no Kpeauty;
2) npocpoYeHHble NPOLEHTLI 3a nonb3oBaHve Kpeantom;
3) cymma ocHoBHoro gonra no Kpeguty;

4) npoueHTbl 3a nonb3oBaHneM KpeanTom, HauMcneHHble 0O AaThbl noraweHns obsizatenscTB 3aemwmka no KpegutHomy [dorosopy 3a
cyet cpencte M(C)K.

8.12.4. CpepactBa (4acTb cpeactB) M(C)K He moryT GbITb HampaBfeHbl Ha ynnaTty wTpadoB, KOMUCCUIA, NeHel 3a MPOCPOYKY UCMOMHEHWS
ob6s3aTenscTB nNo KpegutHomy [loroBopy.

8.12.5. Ecnu cpeacte M(C)K HepocTaTouHO Ans norawleHust chaktuyeckon 3agomkeHHocTn no KpegntHomMy [orosopy B MonHOM obbeme, To
OCYLLIECTBIAETCH YaCTUYHOE JOCPOYHOE MNoralleHne 3af0MKEHHOCTN C 3MeHeHeM pasmepa ExemecayHoro nnatexa no KpeautHomy [lorosopy
B 0bbeme, paBHom cymme cpeactB M(C)K, ¢ y4étom oyepegHocTn, ycTtaHoBreHHon B n. 8.12.3 O6wumx Ycnosui. [anbHenwee norawleHue

3a0/MKEHHOCTU OCYLLECTBNAETCS B NOPsiAKe, yCTaHOBEeHHOM KpeauTHbIM [JoroBopoM, ¢ y4ETOM nonoxeHuii n. 8.3.5.5 O6Lmux Ycnosuii.
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9. MNpepocTtaBneHue CepBuca «YBegomMmseHns o6 onepaumnsax»

9.1. OO6Lwue nonoxeHUs

9.1.1. KnueHT MOXeT NoAKMoUNTL/OTKMIoYMTE CepBuc «YBeaomMneHus ob onepauusix» B Nopsiake, onpeaesnieHHoM HactoawmM Pasgenom, ecnv
MHOE He ycTaHoBneHo OBLWMMK YCnoBUSMU UIMU UHBIMW JOKyMeHTamu, odhopMsieMbiMy KnueHTom Ans noaknodeHus/otknodeHus Cepsuca.

9.1.2. B pamkax npefoctaBneHus KnmeHtam cneumanbHbix npeanoxenuii baHk Bnpase nogkniovate Knnentam Cepauc 6e3 B3uMaHus nnatsl 3a
npegoctasneHne Cepsuca.

9.1.3.4na KapT, BbinywweHHbIx ¢ 27.06.2024, baHk BnpaBe aBToMaTn4eckun nogkntodatb CepBuc ¢ yctaHoBneHneM crnocoba yBegomneHust B Buae
Myw-yBeaomneHnn 6e3 B3uMaHusa nnaTtbl 3a NnpegocrasneHve Cepsuca.

9.1.4. Bce yBegomneHust ot baHka B pamkax Cepsuca npuxogat oT otnpasutens Raiffeisen. VickniovyeHnem siBnsioTca cnydan nonyyeHus
yBedoMIneHun npu HaxoxgeHun KnueHta 3a npegenamm P®, B atom cnydyae CMC-coobuweHus HanpasnsitTcss baHkom c  Homepa,
3apeructpupoBaHHoro B baHke ans npegoctasnexHus Cepeuca, NpyHaanexallero onepaTopy COTOBOW CBSA3M, 3aperncTpupoBaHHOMY 3a rpaHuLen.
CMC-coobLeHnst B 3TOM crlydae MOryT NpuxoauTb C AJIMHHOTO UMM KOPOTKOTO HOMepa, OnpedensieMoro  WHOCTPaHHbIM OnepaTopoM COTOBOM
cBA3N.

9.1.5. TlMopgknioyeHne un oTtknioveHne oT Cepsuca, a Tawke cMeHa Homepa TenedoHa ansi yBeoomneHun, moryt ObiTb Npou3BeneHbl Mo
pacnopsikeHuto KnueHta, nepegaHHoMy B baHk B cootBeTcTBUM C M. 9.2.1 O6Wwmx Ycnosui. Ans nameHenusa KnueHtom cnocoba yBegomneHus B
pamkax Cepsuca emy HeobXOOAMMO OTKIOYUTb OAMH CMocob yBEAOMIEHVWS W MOAKMIOYUTL APYror crnocob yBeaoMneHus, B MOpsiake,
npegycmoTpeHHoM B n. 9.2.1 O6wux Ycnosui. Pacnopsbkennst KnneHTa noanexaT MCnonHeHnto He nosgHee Paboyero gHs, cneaytowero 3a gHeM
nogaun pacnopsbkeHus. PacnopspkeHne OOMKHO cofepxaTtb CBedeHus, ykasaHHble baHkom u HeobxoauMmble A5is UCNOSTHEHWUSI PacnopsPKEHUS
KnueHTa.

9.1.6. B cnyyae nameHeHusi Homepa TenedoHa ans ysegomneHun KnueHT o6si3aH nepedaTb B BaHK COOTBETCTBYHOLLEE pacropsiKEHUE,
npegycmoTtpeHHoe n. 9.2.1 O6wmx Ycnosui.

9.1.7. Onnarta CepBuca ocyLLeCTBNAETCA B COOTBETCTBUM C Tapudamu baHka. KnueHT BbipaxkaeT cBoe corfnacue Ha 1o, 4to baHk nmeet npaso
6e3 nony4yeHusa gononHuteneHoro cornacust KnueHrta cnucbiBatb ¢ noboro Cyeta KnueHta cymMMbl OEHEXHbIX CPEACTB B OnnaTy CTOMMOCTU
Cepsuca «YBegomneHus o6 onepauusax». Onnata npon3BoamuTcs 3a kaxayro nogknodeHHyto k Cepsucy Kapty cornacHo Tapudam BaHka.

9.1.8. BaHk umeet npaeo oTkno4MTb Knnerta ot Cepsuca:

— B Cnydae ykasaHus KnneHToM HeBepHOro Homepa tenedoHa npuv noaxntoveHun k Cepsucy,

—  HEeUCNOJSHEHWS UNKN HeHaanexalero ncnonHeHns KnneHtom obs3aHHOCTW, NpeaycMoTpeHHow n. 9.1.6 O6wmx Ycnosui,

— B cny4ae HapyleHus KnueHTom ycnosuii npegoctasnexHunsa Cepsuca;

—  npu Hannynm y baHka ocHOBaHWI nonaraTk, 4To Homep TenedoHa Ans ysegomneHuit 6onee He npuHaanexut KnueHty/[JoBepeHHOMY
nuuy/PebeHky;

— B cnyyae, ecnm Ha MoOWnbHOM YCTpPOWCTBE YCTAHOBMEH 3anpeT Ha mnonyyeHue [lylw-yBeJOMMEHWR, NpU 3TOM  YCrOBUSIMU
npegoctasnexHns Cepsuca npeaycMoTpeH cnocob yBeaoMneHns nyteM HanpasneHus MNyL-ysegoMneHnin, B TOM YMcne, COBMECTHO C
CMC-coobLieHusamun.

9.1.9. BaHk He HeceT OTBETCTBEHHOCTM 3a YObITKKM, MOHeCceHHble KnueHToM B CBSIau ¢ ykazaHnem KnneHTom HeBepHoro Homepa TenedoHa ans
yBEAOMIEHUIA, NMNOO B CBA3U C HEWUCMONMHEHUEM WM HEHaAexalmm ucnonHeHmem KnueHTom mHol o6si3aHHOCTM, kacatolencst Cepsuca um
npegycmoTpeHHon OBLwmmmn YcnosusiMu.

9.1.10. B cny4ae nepeBbinycka nogknodeHHon k CepBucy KapTbl ¢ NpeXXHUM HOMEPOM ee noakntodeHne k CepBucy coxpaHsieTcs.

9.1.11. YunTbiBasi 0COGEHHOCTM Mepefayn AaHHbIX Yepe3 OTKPbITble CPeACcTBa KOMMYyHMKauWi, nogkntovasice k Cepsucy, KnumeHT npuHumaeT
pUCKU, CBA3AHHbIE C BO3MOXHbIM Hemnory4eHnem KnmeHToM nnm BoO3MOXHbIM NONy4YeHMeM TpeTbMy Nuuamm nepegasaemMon nHgopmaumm (CMC-
coobuweHun, MNyw-yBegomneHun ot baHka KnueHty).

9.1.12. KnueHT BnpaBe ycTaHaBn1BaTk pasHble cnocobbl yBeaomneHnii B pamkax Cepsuca no kaxagon Kapte. Mpu atom no Kapte, BbinyLLUEeHHON
PebéHky k CyeTy KnueHTa, SBNSOLLErocs 3akoHHbIM nNpeAacTtaBuTenem takoro PebeHka, MoXeT ObiTb YCTaHOBMEHO cpa3y HEeCKOSbKO cnocobos
yBeOOMIEHWI, NpeayCMOTPEHHbIX Tapudamu.

9.2. Mopsipok 1 ycnoeus npeaoctaBneHns CepBuca «YBegomneHusi o6 onepaumsx»

9.2.1. C uenbto noaknoyeHus u oTkmodeHnss Cepeuca, a Takke nameHeHus cnocoba ysegomneruns'?® n Homepa tenedoHa ans yBegoMeHumn
KnueHT MoxeT ohopMUTh 3asiBfieHNe O4HUM U3 CReayLNX CNOcoboB:

— B nucbMeHHon copme B MNogpasgeneHun baHka,

— yepe3 KOHTaKTHbIV LIEHTP,

— nocpeacTsoMm CucTembl.
BaHk Takke nMeeT NpaBo ycTaHaBNMBaTb JOMNOSNTHUTENbHbIE KaHarbl HanpaBneHusa AaHHbIX 3asBneHnn B baHk.

9.2.2. KnueHT MOXeT n3mMeHUTb cnocob yeegomneHus B pamkax Cepsuca, ¢ CMC-coobeHuin Ha MNyw-yBegomnenusi. KnveHTt nogreepxaaet
cBol Bblbop B MobunbHoM npunoxeHun. bank yBegomnset KnueHta o6 mameHeHunm cnocoba ysegomneHuss B pamkax Cepsuca Ha [Myw-
yBegomneHus B Buge CMC-coobuleHunsi, Hanpaensiemoro Ha KOHTakTHbI HOMep MobunbHoro TtenedoHa KnveHTta. [Myw-yBegomneHus
HanpaenstTca Ha KoHTakTHoe MobunbHoe ycTpoicTBo no BceMm Kaptam KnueHTta, no kotopbiM CepBUC NOAKIONMEH UM Oy4eT NOAKIOYEH B
Bynyiem.

9.2.3. baHk BnpaBe n3meHnTb KnneHty cnocob yBegomneHus B pamkax Cepsuca, ¢ CMC-coobieHnin Ha [MyLi-yBegomneHus.

KnueHT BnpaBe U3MeHUTb paHee NOAKMHYEHHBIN CNOCO6 yBeAOMMNEHUS Ha MHOW B NOPSIAKE, NPeAyCMOTPEeHHOM B M. 9.2.1 O6Lumx YCrnoBui.

9.2.4. Ecnu B cootBeTcTBUM ¢ Tapudamm Cepsuc ¢ BbibpaHHbIM KnveHToM cnocobom yBeJoMIeEHUS SBNSIETCA NNaTHOM yCnyron, onnata ycnyru
NPOU3BOAUTCS 3a KaXXAbIM NOMHbIA 1 HEMOSHLIA MecsL,. [Mpu 3ToM nnaTa 3a nNepBbIi KaneHaapHbIN Mecsy npegocTaeneHns Cepsuca (HaunHas ¢
MecsiLla NoAKIYEHUst ycnyrn) He B3vmaeTtcs. B ganbHelwem komuccus 3a npepoctaBrieHne CepBuca B3vMaeTcs B Criyyae, ecnv B TeyeHue
KaneHgapHoro mecsiua baHk Hanpasun KnneHty xota 6bl ogHo CMC-coobuienne/MNyw-yBegomnerHme o6 onepauum ¢ ucrnonb3osaHmem KapTbl unm
06 onepauun no cyety. Mpu noaknoveHUn n oTknodeHun Cepsurca Unu Npu n3meHeHUn cnocoba ysegomneHus B pamkax Cepsuca B TeyeHve
OQHOro KaneHgapHoro mecsiya onnata Cepsuca npousBoauTcst cornacHo Tapudpam. Mpu HanMyMuM NPOTUBOPEYUA Mexay KakuMu-nnbo

123 Mpy HaMUUYMN TEXHUYECKON BO3MOXKHOCTU.
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NONOXEeHNnAMUn Tapmcboa N NONOXEHNAMU HaCTOoALLEero nNyHKTa nofioXXeHnsa HacToAwero nyHkTa 6y,qu NMEeTb NpenMyLLeCTBEHHYIO Cuny.

9.2.5. B cnyyae ytpatbl mobunbHoro TenedoHa, B KOTOPOM wucnonbdyetca Homep TenedoHa ana ysegomneHun, KnueHT o6sa3aH
HesameanuTenbHO NUYHO obpatutbes B NoapasgeneHve baHka ¢ 3asBneHMeM 06 OTKIHYEHUN JaHHOMO cepBuca.

10. MakeTbl ycnyr

10.1. YcnoBsusa npegoctaBneHnsa u nogknioveHus MaketoB ycnyr

10.1.1. TlpepoctaBnexue KnueHtam lNakeToB ycnyr ocyLeCcTBRSAETCS OQHMM U3 CrieayoLwmx cnocobos:
- fo 21.07.2014 roga - Ha ocHoBaHuu CornawueHus o MNakeTe ycnyr;

- ¢21.07.2014 roga - nocpeAcTBOM NoaxntoveHus Maketa ycnyr B paMmkax 3akntoveHHoro [lorosopa 6aHKOBCKOro cyeTta B CooTBeTCTBUM ¢ OBLWmMm
Ycnosusmu.

MonoxeHus HacToSLLero pasaena pacnpocTpaHsoTCs (B MPUMEHUMON YacTui) B TOM Yucrne Ha KnueHToB, 3akntoumBLumnx ¢ baHkom CornaiueHue o
MakeTe ycnyr. B cnyvyae BO3HMKHOBEHUS NpOTUBOpPeYnsa Mexay nonoxeHuamu Cornawenus o lMNMakete ycnyr n nonoxeHnsmm O6wmx Ycnosun,
NPevMyLLEeCTBEHHYIO CUYy UMEIOT nonoxeHusa O6Lwmux Ycnosui.

10.1.2. Obsi3aTenbHLIM yCroBueM Ans noakntoveHus Maketa ycnyr siBnsetcs oTkpbiTue CyeTa v Bbinyck baHKoBcKoi kapThl aepxxaTtenem MNakeTta
ycnyr nu6o Bbinyck aepxatenem MakeTa ycnyr BaHKoBCKoi kapThl kK paHee oTkpbiTomy CueTy.

10.1.3. MopkntoyeHue MakeTa ycrnyr v NPUHSATUE 3aNpOCOB Ha BbINYCK KapT AepxaTenieM [akeTa ycnyr ocyLLecTBATCS Ha OCHOBaHUM 3asiBNeHus!,
nepegaHHoro B baHk:

= B nucbMeHHoun dopme B NoapasgeneHun baHka;
* B ClyyYasix U Ha YCroBwsiX, onpeaeneHHbix BaHkoM, B KOHTaKTHbIN LeHTp!?4;
=  nocpeactBoM Cuctembl — TONbKO ANnst KNMeHTos, yxe nmetowmx oTkpbiThin(e) CueT(a) B BaHke.

"  MOCPeACTBOM HaxaTusi Ha kKHonky «[puHATb» B CucTemMe B Tex cnyvasx, koraa baHk cpopmmpoBan cylectsytowmm KnvueHtam npeanoxeHve
0 MOAKIYEHUM onpeaeneHHbIX BUAoB MNakeToB ycnyr.

10.1.4. TopknioveHue [Maketa ycnyr ocyuwecTBnsetcs baHkom B AeHb MNpUHATUA OT KnveHTa 3asBreHusi, B COOTBETCTBUM C KOTOPbIM
nogkntovaeTcsa Naket ycnyr.

10.1.5. BaHk MeeT npaBo oTkasaTb B noakntodeHun Maketa ycnyr 63 06bACHEHNA NPUYKH.
10.1.6. Tpw nogknioveHnn KnueHtom lMaketa ycnyr B KoHTakTHOM LieHTpe KnueHT coobliaet coTpyaHuky baHka:

- HaumeHoBaHue [NakeTa ycnyr, KOTopbIn KnMeHT xenaeT NoaknNoynTh,

- VMHyl0 3anpawmBaemyto baHkoM nHdopmaumio (npy HeobxoanMocTH).
BaHkoBckas kapTta BbinyckaeTca KnuenTy/ [loBepeHHOMy nuuy (MpMMEHUMMO TONbKO ANS AepxaTenew [lakeToB ycnyr npu ycrioBUM Hammuus B
BaHke [doBepeHHOCTU (Ha coBepLueHue onepaumi no CuyeTy, K KOTOPOMY BbinyckaeTcsi baHkoBckas KapTta), cpok AeNCTBUSI KOTOPOW He MeHee
cpoka AencTeums Bbinyckaemon baHkosckoi KapTbl).
Wmsa Knuenta/OoBepeHHoro nuua amboccupyetcst (nevataetcs) Ha baHKOBCKOM kapTe NaTUHULEN B COOTBETCTBUM C NpaBUnamun TpaHcnmTepawuum,
npuHATBIMU B BaHke, ecny KnneHTom He 3asBNeHO UHoe.
YpocToBepeHue BbilLeyKa3aHHbIX 3asiBMEHUI O noakntoyeHun Maketa ycnyr n NnpefocTaBneHn UHbIX LOMOSNHUTENbHbIX YCNyr B pamkax MakeTa
ycnyr ocyuwectensetca B KoHTakTHOM ueHTpe. IMpu otcytctBum y KnuneHta KogoBoro crnoBa B KayecTBe Maponsl, NOATBEPXAAIOLLEro, 4To
pacnopsikeHue(s) npegocTtaeneHo(bl) KnMeHToM, NCNonb3yloTca pekBu3nTbl nacnopTta rpaxaaHvHa PP (npymeHumo Tonbko Ans 3apnnaTHbix
KnueHtoB). C mMomeHTa nonydeHua oT KnveHta Heobxoaummbix noaTBepxaeHnn baHkom ocyuwecTBnsgetcs noaknodeHve [akeTta
ycnyr/npeaocTaBnsaTCs ONOMHUTENbBHbBIE YCIYTY B pamKax cyllecTBytoLwero MNakeTta ycnyr.

10.1.7. C momeHTa nofkntoveHuns MNaketa ycnyr obcnyxvBaHue TekyLero(ux) cyeta(o) B pamkax Maketa Ycnyr ocyLLecTBNsSeTCs B COOTBETCTBUAM
¢ Tapudramu no MNaketam ycnyr.

10.2. MNepcoHanbHbIN MeHemxep

10.2.1. Nocne noakntoyeHns MakeTa ycnyr BaHk BnpaBe 3akpenuTb 3a KNMEHTOM nepcoHanbHOro MeHemxepa, a Takke MOMEHsTb ero B XoAe
06CnyX1BaHNS UM OTKPENUTb B OAHOCTOPOHHEM Nopsiake 6e3 06 bACHEHNS NPUYH.

10.2.2. KnreHT BNpaBe 0Tka3aTbCA OT 3aKpensieHUs 3a HAM NepcoHarnbHOro MeHempkepa, UHLMUPOBAaTbL CMEHY MIN OTKPensieHne NepcoHarnbHOro
MeHekepa, obpaTMBLUNCL K NePCOHanbHOMY MeHemxepy, B KoHTakTHbIM ueHTp unu B Mogpasaenenve BaHka. MOBTOPHO HasHauuTb
nepcoHansHoro MeHeaxkepa KnueHTt moxet B Cucteme.

10.2.3. KnMeHT 1 nepcoHarnbHbIl MEHemxep MOryT oOMeHnBaTLCA COOBLLEHMAMI, UCnonb3yst YaT, a Takke MHble JOCTYMHblE KaHanbl CBA3M, O
KoTopbix BaHk coobliaeT KnueHTy B nopsigke, npeaycMoTpeHHoMm n. 2.14.1 O6wmx Ycnosun.

10.3. Komuccus 3a o6cnyxuBaHue lMaketa ycnyr

10.3.1. Ecnu He yCcTaHOBNEHO MHOE, 3a obcnyxwuBaHue Maketa ycnyr baHk B3UMaeT eXXeMeCsiHHYH KOMUCCUIO B COOTBETCTBMM ¢ Tapudamu no
Maketam ycnyr. BaHk ocyleCcTBNsieT cnucaHne exeMecsyHoW komuccum 3a obcnyxuaHue MakeTa ycnyr B nio6oin pabounii AeHb
KaneHJapHOro mecsua, cnegytowlero 3a mecsuem obenyxusanua MNakeTta ycnyr, ¢ noboro Tekywero cyeta Knuenrta. Ecnun cnucaHne
Komuceun 3a obenyxusaHune MNaketa ycnyr ocyulectsnseTca co CyeTa, OTKPLITOrO B BamnoTe, OT/IMYHOW OT POCCUMACKMX pybrnewn, To
KOMMUCCUS CcnucbiBaeTcs B BantoTe CyeTa B CyMMe, 3KBUBANEHTHOM KOMUCCUM B POCCUINCKMX PyBnisix Mo Kypcy, yCTaHOBNEHHOMY BaHkom
Poccun Ha paTty cnvcanums.

10.4. MNopspok oTkntoyeHusn MakeTta ycnyr
10.4.1. MNo nHnumatuse KnmeHTta Ha OCHOBaHWUM 3asBrneHnsa KnueHta, nogaHHOro:
— B lNogpa3sgeneHun baHka;

— yepes KoHTakTHLIN LeHTp. B aTom cnyyae KnueHT coobuaeTt cotTpyaHuky baHka cBoe xenaHue npouasectn OTknoveHune MNaketa ycnyr n
WHYI0 MHOPMaLMo Npu HEOBX0ANMOCTH.

10.4.2. No nHuumatuee baHka B criyyae:
— Heynnatbl KnueHToM exemecsiiHoi komuccum 3a obenyxumanue MNakeTta ycnyr, B cooTBeTCTBMM ¢ Tapudamm no MNaketam ycnyr;
— BnokupoBku Bcex KapT 1 oTCyTCTBUM Yy KnneHTa kpeauTHbix NpodykToB baHka;

124 Yncpopmaumio 0 HanNMUUM Takoi BO3MOXKHOCTM MOXKHO NOMy4nTb B KOHTAKTHOM LieHTpe.
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— 3aKpbIiTna BCEX TEKYLUMX CHETOB KnueHra;

— noctynnenuss B bBaHk wWHcopmauum o BBegeHuM B oTHoweHun Knventa npouenyp 6aHkpoTcTBa, npegycmaTpuBalowmx Mo
3aKoHOAaTeNbCTBY OrpaHuyeHune/npekpallieHne npae KnveHTa no camoCTOSITENbHOMY PacnopsiKeHWI0 OEHEXHbIMU CpeacTBamMu u/munm
6aHKOBCKMMM cyeTamu;

— npeKpalleHuna BaHkom npenocTtaslieHnsa onpeaeneHHoro suaa MakeTa ycnyr,

— ecnu KrMeHT nposiBNsieT HeyBaXWTEmNbHOE OTHOLUEHWE K COTpyAHWKaMm BaHka, MCMomnb3yeT HELEH3YPHYH NEKCKKY, OCKOPBIEHWst unm
yrposbl.

10.4.3. B cnyyae cmepTtun KnueHTa.

OtkntoyeHue MNaketa ycnyr nponu3BognTCA B Criy4dae nony4vyeHna BaHkom LOOKYMeHTarnbHO NoATBEPXXAEHHbIX cBeOeHU 0 cMepTn KnueHTa, npun aTom
AHém OTkniovenus MakeTta ycnyr aeBnaeTcAa AeHb npeocTaBneHna B BaHk LOOKYMeHTanbHOro nogresepxaeHna CbaKTa cMepTHn KnuenTa.

10.4.4. B MHbIX cryyasix U B nopsiake, NpeaycMoTpeHHbIX 3akoHodaTenbcTBoM Poccuiickorn deaepaumu.

10.5. C momeHTa OTkmtodeHus MNakeTa yecnyr Tapudbl no Maketam ycnyr kK KnveHTy He nNpyMeHsoTes, Npy 3TOM AanbHenllee obcnyxuBaHue
CyeToB KnueHTa, BXoAMBLLUMX B cOCTaB [lakeTa ycnyr, ocyLIecTBNAeTCcs B COOTBETCTBUM ¢ Tapudamm, ykasaHHbIMK B [loroBope.

11. OcobeHHocTH o6cnyxuBaHua 3apnnatHbix KnueHtoB n UHaBupyanbHbix 3apnnatHbix KnueHtos

11.1. Ecnn vHoe He ycTtaHoBneHo O6wumu Ycnosusmn, BaHk npepoctaBnset 3apnnatHomy KnmeHTy BO3MOXHOCTb OBCnyXMBaTbCsl MO
Tapudam no baHkoBckum kaptam M Cuetam ansa 3apnnatHbix KnneHToB ¢ gatbl NpUHATUA BaHKOM AHKETbl Ha OTKpbITUE TeKyLlero cyeta u
H6aHKOBCKOW KapThl.

3apnnaTHbii KnueHT, umetowwmin paHee oTkpbIThii CueT, nepeBoautcst BaHkom Ha obenyxunsaHue no Tapudam no baHkoBckuM kapTam u Cyetam
ans 3apnnatHbix KnveHTos:

— He no3gHee 10 Pabounx gHenm c pgatbl nonyyveHus baHkom B nopsiake, npegycmotpeHHoM Cornawenuem, Peectpa nonyyartenewn ot
KomnaHuu.

— He nosgHee 10 Pabouunx gHew ¢ gatbl NepBOro NoCTynneHns AeHexHbIx cpeacts oT Komnannn/PaboTtogaTtens Ha ero CueT B cnyyae, ecnv
CornalleHvie He npedycMmaTpuBaeT npefoctaBneHne Peectpa nonydaTenen ot KomnaHuu.

11.2. B cny4ae HactynneHua OcHoBaHui ons otkpennernua 3apnnatHoro KnnenTa ot 3apnnaTHoro npoekTa (3a nckntoveHnem OcHoBaHMs ansi
oTkpennexHusa 3apnnatHoro KnveHta ot 3apnnaTHoro npoekTta, ykasaHHoro B nognyHkte 2) n. 1.101 O6wwux Ycnosuit) baHk He no3gHee 14
KaneHaapHbIX AHel co AHA HacTynneHns OCHOBaHWI ANa OTKpenneHus Bnpase oTkpenuTb 3apnnatHoro KnueHTa oT 3apnnaTHoro npoekTa.

11.3. B cnyyae Hactynnexust OcHoBaHus Ans oTkpenneHuns 3apnnatHoro KnueHta oT 3apnnaTHOro npoekTa, ykasaHHoro B noanyHkre 2) n. 1.101
O6wumx Ycnosui, baHk Bnpaee oTkpenuTb 3apnnartHoro KnueHta ot 3apnnartHoro npoekTa B onpegeneHHbln baHkom cpok.

11.4. KnueHT nepeBoautcs BaHkom Ha obGcnyxmBaHue no ctaHgapTHbIM Tapudam no baHkoBckuM kapTam u Cyetam He no3gHee OOHOro
KaneHJapHOro OHs C MOMEHTa Takoro oTkpenneHus. baHk yBegomnsieT KnumeHTa o6 oTkpenneHun ero oT 3apnnaTHOro npoekra nobbiv n3
cnoco6oB, yCcTaHOBMEHHbIX M. 2.14.1 O6wmx Ycrnosun.

11.5. YkasaHHble B n.n.11.1-11.4 O6wWmMx YCNoBui MNONOXEHMS He MPUMEHSIIOTCA B OTHoweHun 3apnnaTtHbix KnueHToB kateropumn Private
Banking, Ha onepaummn KoTopbIX pacnpocTpaHsatoTcs Tapudbl no baHkoBckum kapTam n Cyetam pgna KnueHTtoB kateropum Private Banking. B
chny4vae Hanuuus B JaHHOW YacTy NpoTMBOpeYns Mexay nonoxeHnamm O6wmx Ycnosuii n floroBopa npuoputeT umetot Obwme Ycnosus. Mopsigok
npekpawieHus genctemsa TapudoB no baHkoBckum kapTam u Cyetam ans KnueHToB kateropun Private Banking B oTHOweHun 3apnnaTHoro
KnueHTa 1 nepeBoaa ero Ha ctaHaapTHble Tapudbl no baHkoBckuM kapTam u CueTtam onpegensieTcs Tapudamm no baHkoBckum kapTam u CueTtam
ansa KnueHtoB kaTteropum Private Banking.

11.6. KnueHT craHoBuTcs NHamBmayanbHbiM 3apnnatHbiM KnneHTom He no3gHee OKOHYaHWS kaneHaapHOro MecsiLia, CriedytoLlero 3a nepebiM
MecsiLleM MepeyuncneHnst AeHexHbIx cpedctB Ha CueT gaHHoro KnueHTa ¢ HasHauyeHUMeM nnatexa, CBUMAETENbCTBYHLWMM O MOMyYeHUUM UM
3apaboTHOM nnaTbl CO cyeTa(oB) MHAMBMAOYalbHbIX NPearnpuHUMaTenen Wunu pPUaONYECKUX Nuu, OTKPLITOrO(bIX) B CTOPOHHMX KPEeOWUTHBIX
opraHusaumsax u/vnu B baHke, n npu cooTBeTCTBUM 3TOr0 KnneHTta TpeboBaHusiM, ykasaHHbiM B n. 1.61 O6wwmx Ycnosui, a o6cnyxveaHne AaHHOrO
KnuexTa ocywecTenserca baHkom B cootBeTcTBUM ¢ Tapudamu rno GaHkoBCkMM KapTam u Cyetam Ans 3aprnatHbix KnveHtos?s.

11.7. O6cnyxuBanve WHoueuayansHoro 3apnnatHoro KnveHta B pamkax TapudoB no BaHkoBckum kapTam n CueTam anst 3apnnaTHbIX
KnneHTOB npekpallaeTcs Npu HaCcTyMNEHNN OAHOTO U3 YKa3aHHbIX Hbke COBbITUN:

— ecnu Ha CuyeT NHamBmayanbHoro 3apnnatHoro KnveHTa B TeyeHue OBYX U Gonee kaneHaapHbIX MecsiLeB noapsia C MOMEeHTa nocrnegHero
nepeyncrieHnss He GbINO NEPEBOOOB AEHEXHbIX CPeACTB MHAMBUAYAsbHbIX NPeanpuHUMaTenein uunm puanyeckmx nnl, oTKPbITOro(bix) B
CTOPOHHMX KPeAWTHbIX OpraHusaumsix nunm B baHke ¢ HasHauyeHWeM nnatexa, CBMOAETENbCTBYIOWMM O MONyYeHUU UM 3apaboTHOW nnartol,
NGO pasmMep Takux NepedncrieHnin B Te4eHNe yKa3aHHOrO Bhile nepunoaa okasarncsi MeHee YCTaHOBIEHHOIo pa3Mepa, ykazaHHoro B Tapudgax
no baHkoBckUM kapTam 1 CueTam Ans 3apnnaTHbIX KNUEHTOB.

—  Mpw 3aKpbITUK Bcex BaHKOBCKMX kapT.

Mpwv aTom npekpalleHne obenyxmBanus KnueHta B kadecTBe MHamBuayansHoro 3apnnartHoro KnveHTta v nepeBog ero Ha ctaHgapTHble Tapudbl
no BaHkoBckuM kapTtam n Cuetam ocyliectnsieTcs baHkoMm He nNo3aHee nocrnegHero OHS TPETLEro KaneHAapHOro Mecsila ¢ AaTthl HACTYMNeHUs!
0HOrO0 13 COBbITUIA, YKa3aHHbIX BbILLE.

11.8. Hactosiwmm 3apnnatHbiii KnveHT nopydaeT BaHky nepepaBaTb CBEAEHUS O HEM, B TOM 4YMCrie MOCPEACTBOM 3fIEKTPOHHOM MOYTHI,
cregylowmm nuuam:

— KomnaHuwn, ¢ kotopow 3akntoyeHo CornaweHne, — uHdopmaumio 0 dhamunum, UMeHW, OTYeCcTBe, AaTe POXOEHUs, HeOeWCTBUTENbHOCTU
[OKYMeHTa, yOOCTOBEPSIOLWEro JMYHOCTb, HOoMmepe cBoero CueTa, ucnonb3dyemoro ans nepeuncnennss KomnaHuen/Pabotopatenem
3apaboTHOM NnaTbl U UHbIX BbiNnaT B cooTBeTCcTBUM ¢ CornaweHnem, a Takke Homepe CueTa gns nepeyvvcrneHns GomaxeTHbIX BbinnaT B
COOTBETCTBMM C 3akoHoaaTenscTBoM P® u chakte nonyyeHusa 3apnnaTtHeiM KnneHTom BaHKOBCKOW KapTbl, BbIMYLLEHHOW K BblLLEyKa3aHHOMY
Cuery;

—  I0pMAaMYeckoMy nuuy, C KoTopbiM BaHkoM 3aknioyeHo corfaweHve o6 ydactum B mpefocTaeneHuy 3apnnatHbiM KrniveHtam goctyna K
NpUBMIEraM, — WHGOPMaUMio O amunuu, MMEHW, OTYECTBe, JaTe POXAEHWUs, aJpece SMEeKTPOHHOW MoYThbl, (bakTUYEecKoMy ropoay
NpOXWBaHUA ANS Lenel npedoCTaBheHus emy nNpuBuiernii kak 3apnnatHomy KnueHTy. MHdgopmaumio 0 Takom topuauyeckoMm nuue
3apnnatHomy KnueHTy npegocTasnset KoMnaHus, ¢ KOTopoit 3akmodeHo CorfallueHve, Uiu ykasaHHoe HopuanMyeckoe Lo Ha OCHOBaHWK
nopyyexust baHka;

125 MonoeHWs HAaCTOSLLEro NyHKTa NPUMEHNUMbI K KnmeHTam, NoAKIoYEHHbIM K 06CMyXUBaHMIO B kayecTBe MHamBuayansHoro 3apnnartHoro Knuenta go 31.01.2023

roga BknoumtensHo. C 01.02.2023 roga nogkntodeHne KnmeHToB k obcnyxumBaHuio B kadecTBe MHameBuayansHoro 3apnnatHoro KnueHTa He ocyLuecTensieTcs.
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— lopuauyeckomy nuuy, CBeAeHusi O KOTOPOM npepocTaBneHbl BaHky Komnawuwen, — vHdopmaumio o pamunuu, MMeHu, oT4yecTse, CyMme
nepevuncreHHblx B nonb3y 3apnnatHoro KnueHta KomnaHuen aeHexHbIX CpeacTB Ans Lenein onpeaeneHust pasmepa Bblinnar, Npor3BeAeHHbIX
KomnaHnuen B nonb3y 3apnnaTtHoro KnueHta. MHdopmauumio o Takom topuamyeckom nuue 3apnnatHomy KnveHTty npegoctaensieT Komnanus, ¢
KoTOpoW 3akntoyeHo CornalueHue.

MepcoHanbHble AaHHble NnepegatoTcs baHkom B 06beme, onpeaeneHHOM HacToALWMM nopyyYeHnem KnueHra.

11.9. 3apnnaTtHblii KnueHT nopyyaet KomnaHuu, c koTopoii 3akniodeHo CornalleHue (3a UCKIYEHWEM CyYaEeB, Koraa nepeuncrieHne AEHEXHbIX
cpencts 3apnnaTtHomy KnueHTy npousBOAUTCS Ha OCHOBaHMM [MUcbMa O HaMepeHusix), NpeaCTaBnsaTb ero MHTepeckl B BaHke no Bonpocy
O0BGHOBMNEHWS CBEAEHWI O HEM, BKITHOYas CBEAEHUS 06 UCTOYHMKE NMPOUCXOXKAEHUS AEHEXHBIX CPEACTB, a TakKe NOoATBEPKAEHUS AeNCTBUTENBHOCTM
[OKyMEeHTa, YOOCTOBEPSIOLLErO NIMYHOCTb, B YKA3aHHOM HUXE MOPSIAKE.

11.9.1. Mo Bcem AaHHbIM (3a uckniodeHnem Kopoeoro crosa, KOHTaKTHOro Homepa U agpeca aNekTPpoHHOM noyThl)?® nepenasaTb B BaHk Bce
HeobxoauMble Ans 3TOro cBeaeHUs 1 konun'?’ LokyMeHTOB, B TOM YKCre No CUCTEME AUCTAHLMOHHOTO 6aHKOBCKOTO 0GCMyXUBaHUS IOPUAUYECKUX
MY M MHAMBMAYaSbHBIX NpeanpuHMmaTteneil, NoanMcaHHble aNeKTPoHHOM noanuckio KomnaHum 3apnnaTtHoro KnveHTa, a Takke coBepLiaTth BCe
JeicTBus, HeobXxoauMble ANs BbIMOMHEHUst 3TOro nopyyeHus. Mpu npegocTaBneHnn/o6HOBNEHUM MO CUCTEME AUCTaHLMOHHOIO GaHKOBCKOro
0BCNy)XMBaHUA IOPUANYECKUX MWL, U WHAMBUAYaNbHbIX NpeanpuHUMaTenen ykasaHHbIX cBefeHwii o 3apnnaTHom KnueHTe odopmneHve
3apnnaTtHeiM  KnvMeHToMm 3asiBreHust 06 M3MEeHEeHWU NepcoHanbHbIX AaHHbIX He TpebyeTcs, 3a UCKMIOYEHWEeM CryYaeB M3MeHeHUst hamunum,
MMeHU, 0TYecTBa, nona Knvexra.

11.9.2. MNpwn oBHoBneHUM ceefeHn o6 agpece 3NEKTPOHHOW NoyTbl M/mnu KoHTakTHoOM Homepe TenedpoHa 3apnnaTtHoro KnveHTa cBegeHus

OBHOBNAOTCA U CYUTAOTCS N3MEHEHHBIMU NPY OOHOBPEMEHHOM coBnoaeHUN cneayoLwmxX YCNoBUii:

— cornacoBaHus Mexgy baHkom n KomnaHuen BO3MOXHOCTW peanu3auuy Takoro nopsigka o6HOBMNEHWs cBefeHuin 06 agpece aneKkTPOHHON
noyTbl n/mnn KoHTakTHOM HoMepe TenedoHa (0 HanM4Mu Takon BO3MOXHOCTM 3apnnatHbiii KnueHT moxeT y3HaTb npu obpalleHumn nubo B
BaHk, nn6o B KomnaHuio);

— npepocTtaBnexnss KomnaHuerr B baHk no cucteme AUCTAHUMOHHOrO GaHKOBCKOrO OOCMYXMBAHUS HOPUANYECKMX NUL U UHAMBUAOYaSbHbIX
npegnpuHuMmaTenen ckaH-obpasa 3asBrieHus 06 M3MeHeHWM NepcoHanbHbIX AaHHbIX odopMIieHHoro no gopme baHka, cobCTBEHHOPYYHO
noanvcaHHoro 3apnnatHeliM KnveHTtowm;

—  Hanpaenenus 3apnnaTtHbiM KnveHTOM ¢ OGHOBMEHHOrO agpeca aneKTpoHHOW noyTel 3apnnatHoro KnunenTa dpoTtorpadmm 3apnnatHoro
KnneHta ¢ JOKyMEHTOM, YOOCTOBEPSIIOWMM NMYHOCTL 3apnnaTtHoro KnueHta B COOTBETCTBUMU C TpeboBaHUsIMU K boTorpachum n Temomn Ans
HanpaBneHnsl Ha agpec 3NEKTPOHHOW NoYThl BaHka, B COOTBETCTBUM C MHpopMaumeln npegocTtasneHHon 3apnnatHomy KnueHty KomnaHuen.
doTtorpadpua 3apnnaTHoro KnmeHTa C AOKYMEHTOM, yOOCTOBEPSOLWMM nMYHOCTb 3apnnatHoro KnveHTta, gorpkHa ObiTb HanpasneHa
3apnnatHbiM KnneHToM B COOTBETCTBUM C BblLLE€YyKa3aHHbIM NOPSIAKOM B TeYEHME 5 kaneHaapHbIX AHeN ¢ AaThl npeAactaBneHns Komnanven
B BaHk ckaH-06pa3a 3asiBneHus 06 N3MEHEHUN NEPCOHanbHbIX AaHHbIX.

11.10. OcobeHHOCTU coBepLueHUsi onepaunin no Cyetam m BaHkoBCkuUM kKapTam 3apnnaTHbiXx KnueHTOB, K KOTOPbLIM NMPUMEHSAOTCA
Ocob6ble Tapudbl gns 3apnnaTHbix KnueHtoB

11.10.1. Ecnu uHoe cneumanbHO He oroBopeHo O6LMMK YCroBUsiMu, NOMNOXKEHUS O NMOPSIAKE CoBepLUeHns onepaunin no Cyetam, B TOM Yucne ¢
ncrnonb3oBaHMeM BaHKOBCKMX KapT, Takke MPUMEHSIIOTCA K onepaumsMm no Cyetam, B TOM 4uCrie C UCMONb30BaHWeM bBaHKOBCKUX KaprT,
obcnyxumeatowmmes cornacHo Ocobeim Tapudam gna 3apnnatHbix KnueHTos.

11.10.2. Mpu npumeHeHun k Cuyetam, BaHkoBckum kapTam 3apnnatHbix KnveHtoB Ocobbix Tapudos ans 3apnnatHeix KnveHToB nepeveHb
[onyctuMmblx K coBeplueHnto Onepauun no Cyety n Onepaumn no Kapte orpaHudeH. NepedeHb [onycTuMbIX onepaumii yctaHoBneH B Ocobbix
Tapudax anst 3apnnaTtHblx KnveHToB.

12. Moanuckn
12.1. Ycnoswus nogkntoyeHnsa nognuckn Knuenry:
- Hanu4ue TekyLlero cyeta B baHke;

- 0bsizaTenbHOE camoCcToATENbHOE 03HAKoMIeHWe ¢ ycrosuamu Mognucku B pasgene «Mognucka» B MobunbHOM npunoxeHunn u (unu) Ha Cante
BaHka no agpecy https://www.raiffeisen.ru/retail/subscription/ no noagkntoyenns Moagnucku;

- otcytcTBue y KnneHTa kateropun Private Banking;

- oTcyTcTBMe Y KnneHTa paHee nogkntodeHHow Noanucky aHanormyHoro suaa.

12.2. MNopspok noakntoyeHus Moanucku

12.2.1. MopgkntoyeHune Mognuckm ocyllectensaeTca KnueHTom nocpeacTBoMm:

- HaxkaTus UM KHonku «MogkntounTby B pasgene «Mognvcka» B MoGuUnbHOM NpUNoXeHuu;

- npn obpaweHun B BaHk ¢ 3asBneHnem Ha nogkntoyveHve lMMognuckm ogHMM M3 crnegylowmx cnocobos: B KOHTaKTHbIA LEHTP wnn
Mogpaspenexne baHk.

12.2.2. NpoaykTbl 1 ycnyru, Bxogsawime B [Nognuncky, CTaHoBATCS JOCTYMNHbI Ans KnueHTa ¢ gatbl nogkntodeHnsa um MNMognncky n npegoctaBnsaoTcs
B TeyeHue Bcero Nepuoga pgencrteus MNMognucku, ecny nHoe He npegycmoTpeHo Tapudamu no MNoanucke.

12.2.3. Nepwog pencteua MNoanuckn coctaBnset 1 (OauH) mecsu. Mepebin MNeprop gencteus MNoanuckn HaumMHaeTcs ¢ AaTtbl NOAKMYEHUS
KnueHty MNognucku, BTopor 1 nocriegytowme MNeprogpl aenctens Noanucky HadmHaTCs € YMcna kaneHgapHoro Mecsila, COoTBETCTBYIOLLEro AaTe
noaknioyeHns?®, cooTBeTCTBYIOLLErO AaTe NOAKMIOYEHUS UK AaTe n3MeHeHus Buaa Moanmcku, OCyLLIECTBIIEHHOTO B NOPSAKE, NPeAyCMOTPEHHOM
B n. 12.4.2 O6wmx Ycnoeui. Mognucka aBTomaTnyeckn npoaneBaeTcsa Ha Kaxabii cneayowmi MNepuog Moanuckn n AerncTByeT B OTHOLLEHWMW
KnueHTa no Jaty okoHyaHus MNognucku.

KnmeHT 06s3aH caMOCTOSTENbHO OTCMEXMBaTb WMHAOPMALUMIO O COCTOSIHUM MOAKMHYEeHHOW [loanucku (onnaveHHoOn KoMMcCuW, nepedHe
ycnyr/npoAyKkToB, BXxoaswmx B Moanucky) B pasaene «Moanucka» B MoGUNbHOM NPUNOXEHUM Unin obpaTnBLIMCL B KOHTAKTHbIA LEHTP.

12.3. YcnoBus B3umaHusi kommuccum 3a NMognucky

12.3.1. 3a lMoanucky baHk B3MMaeT eXeMeCAYHYH KOMMUCCUMIO B pasmepe, YCTaHoBreHHOM Tapudamu no [lognucke, cnucaHue KOTopomn
ocyulecTtBnseTcs ¢ nboro Cueta 3a kaxapivi Mepuoa aencrems MNMognmcku:

- 3a nep.bin [Nepuog aericteus Mognuckm — He No3aHee cnegyollero paboyvero oHA nocne noakmnoveHus MNoanunckuy;

126 [Mpn HanMuMu NPOTUBOPEUMIA MEXIY KaKUMU-NUBO NMONOXEHUSMU NOPYYEHMS, AaHHOrO KneHToM B AHKETE Ha OTKpbITUE TeKyLLero cyeTa n 6aHKOBCKOW KapTbl, U
MOSIOXKEHUSAMMN HACTOSILLLErO NYHKTa, MOMOXEHUSI HACTOSILLErO NyHKTa ByayT UMETb NMPEUMYLLECTBEHHYIO CUny.

127 insi 0603HAYEHHbIX Lienel Konum 4OKYMEHTOB MOTYT GbIiTb M3rOTOBIEHbI MyTEM KCEPOKONMPOBaHMs, (hoTorpadupoBaHns LOKYMEHTOB Nbo UHbIMK crocobamu ¢
MCnonb30BaHMeM TEXHUYECKUX CPEACTB.

128 Ecnu B cnepytowmx MNepuoaax aencteus Mognucky He ByaeT ykasaHHOTO Yyucna (Hanpumvep, 31-e), To 6yaeT NpUMEHSITLCS NOCNEAHEE YNCTO ATOT0 MecsLa.
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- 3a BTOpou 1 nocneaytowme Mepuoabl Aencteusi Mognucku — B nepsbit paboumnin AeHb HoBoro Mepuoaa aevictems Mognucku.

Ecnu cnucaHne exemecsiiHOM KOoMMCCUMKM ocyliecTBnsieTcs co CuyeTta, OTKPLITOro B BasntoTe, OTIMYHOM OT POCCUICKMX pybnen, To komuccust
cnucbiBaeTcs B Banote Cyeta B CyMMe, SKBMBANEHTHON KOMUCCUM B POCCUICKUX pyGnsix Mo Kypcy, ycTaHoBrneHHoMmy BaHkom Poccuun Ha paty
cnucaHus.

12.3.2. B pamkax npepocrtaBneHus KnueHtam cneumanbHbix npeanoxeHuin baxk Bnpase npegoctaBnath MNpobGHbiv MNMepuoa Moanucku, HO He
6onee 6 (LLectn) Takmx Meprogos MNoanucku.

12.4. WU3meHeHue ycnoBun NMoanucku/nepeBop Ha apyryto Moanucky
12.4.1. KNnneHT NoHMMaEeT 1 cornatlaeTcs C TeM, YTO:

- yCrnoBus NpeaocTaBneHns 1 HanonHexue Noanucku mMoryT ObiTb M3MeHeHbl BaHKkoM B 04HOCTOPOHHEM nopsigke B cooTBeTCcTBUM ¢ OBLWwmmMm
Ycnosusmu nytem pasmellenns Ha Cante baHka o6HoBneHHbIx Tapudos no Mognucke;

- noboe n3meHeHne ycrnosuin Noanucku He SBNSETCS OCHOBaHWEM AN OTkMoYeHus lognucku, nepecmoTpa onnavYeHHoM Komuccuu 3a
Mopnwucky B MNepuoae aencteus MNoanuckn nnu Bo3spaTta paHee ornnavyeHHon komuccum 3a MNoanucky.

12.4.2. CTOPOHbI NPULLNK K cornatuexunto, 4yto baHk BnpaBe nsmeHuTs KnueHty oguH Bug Moanucku Ha apyron Bug MNMoanucku ¢ ogHOBPEMEHHbBIM
nepeBodoM Ha obcnyxuBaHue Ha Tapudbl no Hoeon MNoanucke (ganee — HoBas lMognucka) B cnyyae npekpalueHns npegocTtaBneHus baHkom
onpegeneHHoro Buaa(os) MNMoanuckun(ok).

B aTom cnyyae baHk He nosgHee Yem 3a 14 kaneHOapHbIX AHeW A0 npekpalleHns baHkoM npepocTasneHus onpefeneHHoro suaa MNoanucku
nHpopmupyeT KnneHtoB 06 3TOM, a Takke 0 nepeBoe Ha HoByto [loanucky, B nopsiake, npeaycmoTpeHHoM B n. 2.14.1 O6wmx Ycnosuin. KnneHt
BrpaBe OTkasaTbCH OT NepeBoAa Ha HoByto [Moanucky, o6paTUBLLNCE C COOTBETCTBYIOLLMM 3anpocoM B KOHTaKTHbIV LIEHTP He no3aHee, Yyem 3a 1
pabouuni feHb Ao [atbl okoHYaHus MNMognucku (KoTopasi NpekpallaeT cBoe AeNCTBUE).

HoBasi Moanucka/Tapudbl no HoBow [loanucke npumMeHstoTcs B oTHoweHun KnneHTa ¢ gatel, cnepgytowen 3a [daton okoHdaHusa Nognucku,
HacTynuBLLEN B AaTy NpekpalieHus encTeusa npexHen Mognucku, ykazaHHon B Tapudax no MNoanucke, unu nosgHee, 3a UCKMOYEHMEM criyyas,
koraa KnueHT oTkaxeTcsi OT nepeBoAa Ha HOBYHO [1oanucky B yka3aHHOM Bbile NOpsiaKe.

12.5. OTknroyeHue Mognucku

12.5.1. Mo nHuumatuee KnueHta nytem:

- HaXkaTus Ha kHonky «OTknounMTbY B pasaene «lMoanuckay B MoBunbHOM NPUNOXEHUMN.

- noauv 3asBneHns 06 oTknoveHUn Moanucku B KOHTaKTHbIN LeHTp unu B MoapasaeneHne bankal?.
12.5.2. Mo uwHnumnatmee baHka B cnyvae:

- Heynnatbl KnneHToM kommccum 3a MNognucky B cootBeTCTBMU ¢ Tapudamu no Mognucke;

- npekpaweHus baHkoM npegoctaeneHus onpeaeneHHoro Buaa Moanucku;

3aKpbITUsA BCex Tekylmnx cyetoB KnueHTta B baHke;

- - noctynneHusi B BaHk WH(popmaumu o BBedeHMM B OTHoweHun KnueHTa npouenyp 6GaHkpoTcTBa, MpedycMaTpuBaloLMX Mo
3aKoHOAATENbCTBY OrpaHudeHve/npekpalieHne npae KnveHta no CcamMoCTOSITENbHOMY PacriopsiKeHWI0 [AeHEXHbIMW CpeacTBaMu  wuunm
6aHKOBCKUMM cyeTamu;

nonyyeHnss BaHkoMm OOKyMeHTanbHO MOATBEPXAEHHbIX cBedeHun o cmepTu KnueHTa, npu atoM [Jatoit okoHyaHus lMoanucku siBnsieTcs OeHb

npepocTasneHns B baHk JOKyMeHTanbHoro noateepxaeHus dakta cmepti KnmeHTa.B MHbIX cnyyasix, npeayCMOTPeHHbIX 3aKkOHOAATENLCTBOM
Poccuiickon depepauymun.

12.5.3. C JaTtbl okoH4aHus Moanuckn B oTHowweHUn KnveHTta He npumeHsatoTes Tapudbl no MNoanucke, ecnv nHoe He npegycMoTpeHo Tapudamm
no Mognucke.

129 Ycnyra npefoCTaBnsSieTCA C MOMEHTa TEXHUYECKOW peanuaauuu.
80



