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1. OCHOBHbIe TePMUHbI

B HacTosiwmx «O6wmx ycnosmusax obCnyxnBaHWs CYETOB, BKNagoB M noTpebutenbckux kpeautos rpaxagaH AO «PanddanseHbaHk» (ganee —
«Obwue Ycnosua») MCNOMb3ylTCA chnegylolme TEPMUHbI, UMeEILWME OMpeaerieHHoe Huxe 3HadeHwe. TepMuHbl, He onpeaeneHHble, HO
ucrnonb3yemble B OOGLWMX YCRoBUSIX, UMEKT 3HaAYEHWEe, yKazaHHOe B «YCMOBMUSIX MpPedoCTaBiEHUs YCNyr C MCMONb30BaHMEM KaHanoB
AncTtaHumoHHoro obenyxusanua AO «PanddanseHbank» (ganee — «Ycnosus JO»).

1.1. AstonononHeHue HakonutenbHoro cyeta — BWA [1OCTOSHHOrO Nopy4veHns Ha nepesBof cpencts Mexay Cyetammn ogHoro KnueHta c
pybneBoro Tekyuiero cyeta unu bBrogxeTHoro cyeta Ha pybneBbit HakonuTenbHbI c4eT C ykazaHHbIMM KNMeHTOM NeprvoanyHOCTbIO 1 CYMMOW,
ocpopMIeHHbIn B MoGUMbEHOM MNpUnoxeHnn?,

1.2. Astopusauma — B uensx Pasgena 6 «O6cnyxuBaHne CueTa C BO3MOXHOCTbIO ucnonb3oBaHusa Kaptei», Pasgena 7 «[opsgok
npegocTtasneHns u norawexus Kpegutos ans pacyetos no Onepauusm no KpeanTHowm kapTe» — pa3pelueHue, npegocrasnsemoe baHkom ans
nposegeHus Onepauun no Kapte n BO3HUKatoLlee BCreacTBuMe 3TOro 0b6s3aTtenscTtBO baHka Mo MCNOMHEHWIo NpeacTaBreHHbIX AOKYMEHTOB,
COCTaBIEHHbIX C ucnonb3oBaHWem KapTbl i ee Homepa, He noAnexaiiee oTMeHe. B oTAenbHbIX cryyasx, yCTaHOBMEHHbIX [naTexHbiMu
Cuctemamu, Onepaumm no Kapte moryT coBepliatbecsi 6e3 npoBeaeHus ABTopusaumun (ganee — besaBTopu3auMOHHbIE onepauuu), YTO He
OTMeHSIeT HeobxoANMOCTb 06A3aTeNbHOro NCMONHEHNA BaHKoM NpeacTaBneHHbIX 4OKYMEHTOB, COCTaBMEHHbIX C UCnonb3oBaHnem KapTbl nnm ee
HOMepa, Npu 3TOM Takue onepauun He Noanexar oTMeHe.

1.3. Appec gocTaBKU — afipec, NpefocTaBneHHbIN KnueHTom B BaHk Ansi NOYTOBOW UMK Kypbepckoln oTnpasku emy KapT Ha maTepuarnibHoM
HocuTene (B TOM yucre JononHUTeNbHbIX KapT, BbIMYLLEHHbIX Ha UMsi uHoro OepxaTens KapTbl) /okymeHTOB. Apec AOCTaBK/ onpeaensieTcs no
BbIGopy KnuneHTa Kak agpec permctpauum, agpec akTUyeckoro NpoxueaHusi, pabounin agpec, agpec AOCTaBKU NOYTOBON KOPPECMNOHAEHLMM, EC
OB6LLMMM YCNOBUSIMU HE NPedyCMOTPeHo MHoe. baHk BnpaBe yCTaHOBWUTb OrpaHUYeHusi No agpecaM AoCTaBku KapT Ha maTepuansHOM HocuTene
nmbo oTkasaTb B MOYTOBOM UM Kypbepckol oTrpaske KapT Ha MaTepuansHOM HOCUTENE Mo onpeferieHHbIM agpecaM 6e3 0GbsSCHEHNS NMPUYMH.

1.4. AKKpeAUTUB — MNOKPbITbI 6E30T3bIBHLIA aKKpeauTuB B pybnsx P®, oTkpbiBaeMbli BaHKkOM Ha ocHoBaHUK 3asiBNeHUst Ha AKKpeauTuB m
ncnonb3yembli KnmeHTom Ans ocyLecTBIEHNS pacyeToB MO akkpeanTuBY.

1.5. AxtuBauma KapTbl — nepesof BbiNyLEeHHOW (NepeBbinyLleHHoN) baHKkoM nnaTexHon kapTbl B COCTOSHWE, MpW KOTOPOM Takasi kapTta
CTaQHOBUTCS 3NEKTPOHHBIM CPEACTBOM NnaTexa U BO3MOXHO €€ UCMoNb3oBaHWe ANs coBeplueHus Onepauwii no Kapte2. AktvBauus KapTbl
OCYLLECTBNSETCA CrneayowmumMmn cnocobamm:

— cuctemamu baHka B aBTomMaTnyeckom pexume npu cosgaHum Knuentom NH-koaa k KapTte Ha MaTepuanbHOM HOCUTENE OAHUM U3 CIIEAYIOLLMX
cnoco6os: Ha Caiite BaHka, B Cucteme PaiddainseH TeneuHdo, B Cucteme PaiddpainzeH OnnaiiH®, B Mo6unbHoM npunoxeHum?, c
ncnonb3oBaHneM NMNH-naga, yctaHosneHHoro B MNogpa3sgenexHun baxka, a anst BaHKoBCKMX kapT - Takke npu coBeplieHun KnmeHToM nepeom
Onepaumnn no baHkoBckon kapTe ¢ ncnonb3osaHnem NMH-koga, nony4eHHoro B 3anevataHHom MNMUH-koHBepTe;

— B cnyyae coBepuenus Knnentom/ 3aemimkom nepeon Onepaumm no KpeantHow kapte 6e3 HazHauveHus NMNH-koaa (gaHHbI cnocob npuMeHum
Tonbko Ans KpeamtHbIX kapT 6e€3 MaTepuanbHOro HOCUTENS B Cryyasix HanpaBneHus npeanoxeHuns (odpeptbl) baHka 3aemiuky (NpUMEHMMO
B nepwmog ¢ 13.07.2020 no 31.12.2020).

BaHk ocTaBnsieT 3a cobon npaBo NPeAoCTaBNATb OOUH U3 YKa3aHHbIX crnocoboB AKTuBaLMn KapTbl, MCXOOS N3 TEXHUYECKMX BO3MOXHOCTEN €ro
npeaocTaBneHus.

1.6. AHKeTta
— OMpPOCHbLIV NIUCT C NepeyHeM BOMPOCOB, OTBETLI HA KOTOPbIE NpegocTaBnaeT KnueHT B yCTaHOBMEHHbIX baHkoM cnyyasix;
— B Uensax Pasgena 7 «[Mopspok npegocTtaBnenns u norawexus KpeamTtoB ans pacyetoB no Onepaumam no KpeautHowm kaptey:

— yTBepxaeHHas BaHkom TunoBasi hopma aHkeTbl Ha BbiMyck KpeawWTHOM KapTbl, NpeacTaBnsiowent cobor 3asBneHue o npefocTaBnieHnn
noTpebutenbcKoro kpeauTa, 3anonHsemon KnveHTOM Ans paccMOTpeHus BO3MOXHOCTU nonydeHusa Kpeguta/ 3akntodeHus KpegutHoro
porosopa (npumeHumo ansa KpeautHbix JoOroBopoB, 3akntodeHHbIx ¢ 01.07.2014).

— B uensax Pasaena 8 «Mopsaok npegocTaBneHns U noratleHnst NoTpeGuTenbCKUX KpeauToBy |

— yTBepxaeHHas BaHkom TunoBasi dopma OOKyMEHTa, 3anonHsemoro KnueHTom Ansi pacCMOTPeHMst BO3MOXHOCTM nonydeHus Kpeputa
(npumeHnmo gna KpeanTHeix [oroBopoB, 3akntodeHHbIx 4o 01.07.2014);

— yTBepxaeHHas baHkom TunoBas cdopma aHKeTbl Ha MoTpebuTenbCKUn KpeauT, NpeacTaBnsiolleil cobon 3asBrieHMe O NpeaocTaBlieHUm
noTpebutenbckoro kpeauTa, 3anonHsemon KnmeHtom ans paccMoTpeHus BO3MOXHOCTY nonyyenns Kpeguta (npymernumo ana KpeautHbix
[Horosopos, 3akntoveHHbIx ¢ 01.07.2014).

1.7. AyTeHTU(MKaUMOHHbIE AaHHble — nNaposb (B TOM Yucne rpadmyeckuidi napons), otneyaTok nanbua [epxaTtena Kaptol/ Bnagensua
LindpoBoro cueTta, UMdpPOBO KOA, a Takke Apyrne AaHHble, KOTopble MOryT ObITb ncnonb3oBaHbl [epxaTtenem Kaptel/ Bnagensuem Lindposoro
cuyeTa gnsa goctyna k MobunbHomy yctponctey/HocumoMy ycTponctey (pasbnokupoku MobunbHoro yctporictea/Hocumoro yctporctea) n/vnm
coBepLueHns BeckoHTakTHbIX onepauuin. AyTeHTUDUKALMOHHbIE AaHHbIE ABNATCA aHANoroM cobcTBeHHOpy4YHoW nognvcu Oepxatens Kaptol/
Bnagenbua Lindposoro cueTa.

1.8. AO «HCNK» — AkumoHepHoe 00ulecTBO «HaumoHanbHasi cuctema nnaTexHblX KapT», ABMSOWEECA ONepauMOHHbIM U MNaTEXHbIM
KMUPUHIOBBIM LieHTpoM «CurcTembl BbICTpbIX NnaTexei» baHka Poccumn n obpabaTeiBatolee onepaummn no Kaptam BHyTpu PO.

1.9. bBbasa paHHbIX BaHka Poccum — 6asa gaHHbIX 0 nepeBogax, oTBevatoLlmx npuaHakam OBCK, a Takke o nepeBofax, no kotopbiM ot MB[
P® nony4yeHbl cBeaeHNst 0 NPOTUBOMNPaBHbIX AENCTBUSAX.

1.10. BaHk — AkunoHepHoe obLecTBo «PainddaiseHbaHk», a Takke, B MPUMEHUMOW YacTu, MHOE N0, KOTOPOMY BaHk ycTynun ceou npasa no
[Horosopy (B Tom uncne, no KpeantHomy gorosopy, [loroBopy nopy4mtensctsea, [loroBopy 3anora).

1.11. BaHKoOBcCKas KapTa — BbinylleHHasi BaHkoM no foroBopy nnaTexHas kapTa Ha MaTtepuanbHOM HOCUTEeNle CO BCTPOEHHBIM B HEE YMMOM
(MMKponpoLeccopom), B TOM Ynche, NnaTexHas kapTa, BeinylieHHas B hopmate naTexHoro cTukepa, unm nratexHast kapta 6e3 maTepuanbHoro
HOCUTENS, SIBRSIOWMECs CPeACTBOM AJ1si COCTaBMeHWs PacnopsikeHnin 1 MHbIX JOKYMEHTOB, noanexalumx onnate 3a cyet KnueHTa. baHkoBckas
kapTa 6e3 MaTepmarnbHOro HOCUTENs UMEET CreayoLLMe OCHOBHbIE 0COBEHHOCTH:

— [0 MoMmeHTa co3panus Liudposort kapTel BaHkoBckas kapTa 6e3 mMaTepuanbHOro HocuTenst MOXeT ObiTb MCMONb3oBaHa TOMbKO ANS
onepauuin ¢ NCnonb3oBaHNEM pekBn3nMToB baHkoBckon kapTbl B Cucteme un B cetn MHTepHeT. C MoMeHTa co3gaHus LindpoBoii kapThl
BaHkoBckas kapTa 6e3 MaTepranbHOro HocuTens MoxeT ObITb UCMONb30BaHa Ans NpoBeaeHns beckoHTakTHbIX onepauui;

1 Ycnyra npefocTaBnsieTcs No Mepe TEXHUYECKOW peanuaaumu.
2 MpumeHsieTcst ¢ y4eTom nonoxenuit nn. 1.11, 1.71 O6Lmx Ycnosui.
3 Ycnyra npefocTaBnsieTcsi o Mepe TEXHUYECKOI peanusaumu.



—  nonoxeHust O6Lmx Ycrnosui, nprMeHuMble k BaHKOBCKUMM kapTaMm Ha MaTepuarnbHOM HocUTenNe, He MPUMEHSIIOTCS K BaHKOBCKMM kapTam
6e3 MaTepranbHOro HOCUTENs, eCny NHoe NPSIMO He yka3aHo B O6LMX YCrnoBusix;

—  baHkoBckas kapTa 6e3 maTtepranbHOro HocuTens He MOXeT ObiTb NepeBbInyLLEeHa, 3a UCKIOYEHNEeM Cryyaes, YCTaHOBMEHHbIX Obwmmm
Ycnosusmu;

—  BaHkoBckas kapTa 6e3 MaTepuansHoOro Hocutens He TpebyeT AkTMBaLWK,
TaKke UHble 0COBEHHOCTH, yKa3aHHble B OBLLMX YCnoBusX.

1.12. bBaHK MO yMON4YaHUIO — KpeauTHas opraHv3auusi, B KOTOPOW y Mony4vatens OeHEeXHbIX CPeACcTB OTKPbIT OAHKOBCKUI CYET U KOTOPYHO OH
BblOparn B ka4yecTBe OCHOBHOM AJ1s NOMyYeHUsi NepeBOA0B AeHeXHbIX CPEACTB C Ucrorb3oBaHnem Cepauca 6bICTpbIX Nnatexeit. [Mocne yctaHOBKU
nonyyatenem AeHexXHbIX cpeAacTB BbaHka Mo ymMonyaHuio ero 3ameHa BO3MOXHa TOJIbKO MyTeM YCTaHOBKM HoBoro BaHka mo ymonuaHwuio
(oTmeHa/6nokmpoBka yCTaHOBKM BaHka no ymonyaHuio He NPoM3BOANTCS).

1.13. bBeckoHTakTHasa BaHkoBckas kapTa /| BeckoHTakTHasa KpeauTHas kapta / BeckoHTakTHaa Kapta — baHkoBckasi kapta / KpegutHas
kapTa / KapTa MnatexHon Cuctembl Mastercard International/ Visa International/ MUP ¢ BO3MOXHOCTbI0 6ECKOHTAKTHOM onnaTbl TOBapoB/ycnyr* u
coBepLUeHUst onepaumii B GaHkoMaTax no GeckoHTaKkTHOW TeXHONormm®,

1.14. bBeckoHTakTHble onepauun — Onepauun no Kapte mnu onepaumm no LindpoBomy cuyeTy, ocCyLlecTBAsieMble C WUCMOfb30BaHWEM
BeckoHTakTHon KapTbl / Liudpposon KapTtbl / LindbpoBoro cyeta n 6€CKOHTAKTHOrO CYUTLIBAIOLLEro nNnaTexHoro yctponcrtea, unn Onepaumy no
KapTe, ocylectBnsiemble ¢ ucnosnb3oBaHveM Lincdpposon KapTbl B MOOGUMBbHBIX MPUNOXEHUSAX Beb-calToB, NogdepKMBalOWMX onnaTty vepes
LindpoBowi nnaTexHbIi CeEpBUC U yCTaHOBMEHHbIX Ha MobunbHOM ycTponcTee/Hocumom ycTpoiicTee. B cnyyvae ncnonb3osanus Lincposoro cyeta
B Lindposom nnartexHom cepuce Cbllali BeckoHTakTHble onepauuy OCyLLeCTBRATCA NOCPEACTBOM UCNonb3oBaHus LindpoBoro nnaTexxHoro
cepuca CbBlla nMbo  nytem pacnos3HaBaHus QR-koga npu nomolwim kamepbl MoburbHOro yctpowctBa (B TOM 4yucre, Ha BebG-canTax,
nogaepxuBaroLLmx pacrnosHaHne QR — koga).

1.15. BeHeduumnapHbIn Bnagenew - Gunsmyeckoe NnLo, KOTOPoe MMeET BO3MOXHOCTb KOHTpONMpoBaTh AencTBus Knventa. beHeduuymnapHbim
Bnagenbuem KnveHTa npusHaetcs cam KnueHT, 3a ucknioueHMeM cryvyaeB, €ClM UMelTCsl OCHOBaHWs nonaratb, yYto BeHedwuumapHbim
BnagenbLeM SBNSeTcst nHoe hmanyeckoe NnLo, MMetoLLLee BO3MOXHOCTb KOHTPONMPOBaTh AencTBuA KnneHTa.

1.16. bBnokupoBka KapTtbl (BnokupoBka KpeautHown kapTbl, BnokupoBka JJononHutensHou KapTbl) — NnprocTaHOBNEHUE Unn NpekpaLleHne
ncnonb3oBaHus KapTbl Ans coBepLUeHnNs onepauuii (BKnoYasi Takoe NpuocTaHoBIEHWE / NpekpalleHne, KOTopoe BrieyeT 3a cobon nabsatue Kap bl
(npymeHnMo Ana KapT Ha maTepuanbHOM HoOcuTene) Mpu NonbiTke ee UCMONb30BaHUs), KOTOpOe MOXET Npou3BoAMTbCA BbaHkom B cryyasx,
npegycMoTpeHHbIX OBwmmn Ycnosuamu. [Ana HeakTMBMPOBaHHbLIX MraTexHbIX KapT brokmpoBka KapTbl 03HavaeT nepesBog NnaTexHon kapTel B
COCTOsIHME, Korga AkTusaums KapTbl HEBO3MOXHA.

1.17. bBropgxeTHasa Bbinnarta — nobasa U3 BbiNnaT 3a c4eT cpeacTB GroakeToB blogxeTHOM cuctembl Poccuiickon defepaumm, ykasaHHbIX B Y.4.
5.51 5.6 c1. 30.5 PepepanbHoro 3akoHa o1 27.06.2011 Ne 161-93 «O HaumnoHanbHOM NnaTexHom CUCTEMEY, B pacnopsKEHUM O NepeBOE KOTOPOW
B pekBuante 110 «Kog BbinnaTbl» ykasaHo 3HayeHne «1». Ha CueT BrogxeTHas Bbinnata MOXeT ObIiTb 3a4McreHa Tonbko ecnm aT1o a) Cuer, K
KoTopomy BbinyleHa Kapta MUP n He BbinyweHbl KapTel [NnatexxHon Cuctembl Mastercard International/ Visa International unu 6) BrogxeTHbIN
cyeT unm B) HakonutenbHbIN cyeT unm r) CYeT, K KOTOPOMY He BbinyLleHa kakas-nmbo Kapta unu seinyeHHas k Cuety Kapta MNMnaTtexHon Cuctemsl
Mastercard International/ Visa International 3abnokuposaHa BaHkom B cooTBeTCTBUM € N. 6.10 B CBA3M C NONy4YeHMEM MHOPMaLIMK O BBEAEHUMN B
oTHowweHun KnueHTa npoueayp 6aHkpoTcTBa.

1.18. bBrogxeTHbIN cuyeT — BuA CuyeTa (TeKyLLero cyeta) C 0COObIM PEXUMOM, K KOTOPOMY MOXET ObITb BbinyLleHa Tonbko Kapta MUP. KnneHT
BMpaBe MCMNOMb30BaTb AAHHBIN TEKYLMI cyeT Ana pacyetoB ¢ nomoupto Kaptel MUP (B cnyyae, ecnu k Hemy BbinyweHa Kapta MAP) unu kak
Tekywmn cyeT 6e3 KapTel (B cnydae, ecnu k Hemy He BbinyLeHa Kapta MUP).

1.19. BantTa pacyeToB — BasntoTa pacyeToB Mexay baHkom n MNnatexHon Cucremon. NHdopmaumio o Baniote pacHeToB MOXHO YTOYHUTD,
obpaTmBLUMCL B KOHTaKTHbIV LEEHTP.

1.20. BupTtyanbHbIi 06pa3 KapTbl — 3MEKTPOHHOE M3obpaxeHne LindpoBon kapThl, ycTaHoBreHHoe B MobunbHoM ycTponcTtee/Hocrmom
YCTPOMCTBE.

1.21. Bknap — cpouHbIi BkNag B pyonsax PO w/unu nHocTpaHHoW BantoTe, pasmelleHHbln KnueHtom/ero [JoBepeHHbIM nuuom B BaHke Ha
YCINoBUSAX, NPeaycMOTPEHHbIX B [loroBope Bknaja.

1.22. Bnapeney LUudpoBoro cueta — KnmeHT, Ha nmsi KOTOPOro oTKpbIT CYeT, KOTOPLIN XO4YeT 3aperncTpupoBaTth unu 3apermctpuposan Cuet
B KayecTBe Lincposoro cueTa.

1.23. BbirogonpuobpeTaTenb — NULO, He y4acTBylollee B NPOBEAEHUN onepaLmnn, K Bbirode KOoToporo AencteyeT KnueHT, B TOM uucne Ha
OCHOBaHUW areHTCKOro [oroBopa, A40roBopa NopyyYeHusi, KOMUCCUM 1 JOBEPUTENBHOMO YNPaBneHns, Npy NpoBedeHUn onepauuin ¢ AeHeXHbIMU
cpeacTBaMu U UHBIM UMYLLECTBOM.

1.24. Bbinucka no KpeautHon kapTe — Bbinucka no CyeTy, kK KOTOpoMy BbinyleHa KpeauTHas kapTa, dopmupyemas 6ecnnatHo baHkom gns
kaxxgoro OTYeTHOro mepuofa, CoaepXkalasi pa3mep M CpokM BHeceHuss MuHMManbHoro nnatexa, uHdopmaumio 06 Onepaumsix no Cuety/
Onepauusx no KpeamTHom kapTe (ecnu npMeHMMo), 4OCTYNHOM banaHce KpeauTHbIX CpeacTB (Ha AaTy hopMUMpPOBaHMS BbIMUCKK), @ TaKKe UHble
cBefeHus, oTHocswmecs k KpegutHon kapTe. Beinucka no KpeanTtHow kapTe BkntovaeT B cebst nHdpopmauuto 06 Onepauusax no Cyety/ Onepaumsix
no KpeautHoli kapTe Npuy M3roTOBNEHUM BbINMUCKN HA ByMaxkHOM HocuTene. MNpu HanpaeneHuy Beinuckn no KpeanTHOWM KapTe B 3NEKTPOHHOM BUAE
Ha afpec aneKTPOHHOM NoyTbl KnveHTta, uHdopmauma o6 Onepauusx no Cuety/Onepaunsix no KpegutHon kapTe He BKMOYAeTCs B BbIMUCKY U
pocTynHa KnueHTy no ccbinke Ha CUcTeMy, yka3aHHOW B BbINUCKeE.

1.25. Bbinucka no CyeTy — JOKYMEHT, B KOTOPOM OTpaxatoTcsi AaHHble 06 Onepaumsax no CueTy, B TOM Yncre gaHHsle 06 Onepaumsx no Kapre,
COBEPLLEHHBIX C UCMONb3oBaHMeM kak OCHOBHOM, Tak U [1oNoNHUTENbHbIX KapT.

1.26. [padmk noraweHus — rpaduk nNnaTexen, B KOTOPOM yKasbiBalOTCS pa3mepbl 1 [aTtbl ocywecteneHunsa ExemecayHbix nnatexen. 'padmk
noratleHnst HOCUT UCKITIYUTENBHO MHPOPMAaLIMOHHbLIN XapaKkTep 1 npegocTaBnseTca 3aemLumnky u MNopyumTento (ecnv npMMeHMMO) Npu nogade B
BaHk 3aseneHusa Ha Kpeaut/ WHamMBmAayanbHbIX yCroOBUA.

1.27. [Aata Bbinucku no KpeautHow kapte — gata pacyeta 3adoimKeHHOCTU NbroTHOro nepuoga, MuHnmansHoro nnartexa no KpeauTtHow
kapTe. baHk cooblaeT KnueHty nepsyto Jaty Beinvucku no KpegutHoi kapte B popme CMC-coobLueHus, Hanpaensiemoro Ha KOHTaKTHbI HoMep
MobunbHoro TenedgoHa 3aemwmka. O nocnegyrowmx Jatax Beinucku no KpeautHow kapte bBaHk MHbopMupyeT 3aemLumka no SneKTPOHHON noyte
n/ vnn nocpeacteom Cuctembl. Ecnn [Oata Beinucku no KpeantHowm kapTe NMPUXOAMTCHA Ha OeHb, He aBnsawowminca Pabounm gHem, To JaTon
Beinuckn no KpeauTHoOM kapTe cuutaeTcst Gnvkanwumii crnegylowmin 3a HuM Pabounii aeHb. VcknoveHve cocTaBnsioT crnyyau, korga Aans
OCyLLeCTBMEHMS pacyeToB No KpeauTHow kapTe MnaTexxHON cUCTEMON yCTaHaBNMBaeTCs Aarta, He sensiowasics Paboumm gHem. B aTux cnydasix
no ycnosusaM o6513aTenbCTBa OHO AOMKHO ObITb MCMOSNHEHO B YKka3aHHbIN Cpok, u [aton Beinuckn no KpegntHon kapTe siBNsieTcA yCTaHOBNEHHas
MnaTtexHon cuctemon aata angd ocyLlecTeneHuns pacyetos no KpeantHou kapTe.

4 Hanuume Ha KapTe norotuna 6eckoHTakTHOM ONmnaThl yKa3biBaeT Ha BO3MOXHOCTb GECKOHTAKTHOW ONnaThl TOBApPOB U YCIyT.
5 Ycnyra npegocTtaBnsietcsi o Mepe TEXHUYECKO peanuaaumu.



1.28. [Oarta okoH4aHus Mopgnucku — 1) npu oTkntodeHun Mognnckm no nHnumaTtuee KnueHta nnv npun nameHeHmmn snga MNognucku cornacHo n.
12.9 O6wmx YcnoBuii — Takon gaTon SBASeTCa nocneaHnin AeHb onnadeHHoro Meproga Mognuckm 2) npy oTkntodeHnm Mognucku no nHuunaTuee
BaHka — aTon gaton ABNAETCHA A€Hb €€ OTKIIYEHUS, a Npu oTKMYeHun MNoanuckn B CBA3M C NpekpalleHnem ee npegocrtaBneHms baHkom —
nocnegHvn geHb onnadveHHoro MNepuoga Mognucku.

1.29. [ara ocyuwecTBneHus ExemecsayHoro nnarexa:
— nocnegHuit AeHb kaxxgoro MpoueHTHoro nepuopa - Ans Bcex ExxemecauHbIx nnatexen, kpome nepsoro ExemecsayHoro nnatexa;

— KaneHjapHas [faTa, ykasaHHas B 3asiBneHun Ha Kpegut/ViHomBuayanbHbIX ycrioBusix - Ans nepsoro Exemecaunoro nnatexa ([Jata
OCyLLeCTBMEHMS NepBoro ExxemecsiyHoro nnatexa).

1.30. [HAara npepocTtaBneHusa Kpeauta

— B uenax Pasgena 7 «[lopspok npegoctaBneHns u norawenus Kpegutos ans pacyeto no Onepauusm no KpeauTHow kapTe» — gata,
nonyyeHnss baHkom pacyeTHOro AOKyMeHTa, npeabsBrieHHoro k CueTy 3aeMLuuka, Wi SMEeKTPOHHbIX AaHHbIX, NocTynarowmx u3 MnaTtexHon
Cuctembl 1 YcTponcTs baHka.

- B uensx Pasgena 8 «[Mopsgok npegoctaeneHns 1 noraweHuns MoTpebuTensckux KpeauTos» — aata sauncneHus Kpegurta Ha Cuer.

1.31. [HOepxarenb KapTbl — KnueHT, Ha nmsa koToporo BeinyleHa OcHoBHasa KapTta/dononHutensHas KapTa, loBepeHHOe n1uo, Ha UMsi KOTOPOro
BbinyweHa JononHutensHasa Kapta, PebéHok, Ha nms kotoporo BbinyweHa OcHoBHasa KapTa/[JononHuTteneHas Kapra.

1.32. [OoBepeHHOCTb — MUCbMEHHOE YNnornHomouue, BblgaHHoe KnueHTom [JoBepeHHOMY nuuy AN npeAacTaButenscTBa nepef baHkom (vnu
nobbIMM TPETbMMU NLIAMK) U COBEpLUEHUS OEWCTBUMA OT UMEHW U no nopydeHuto KnveHTta. [JoBepeHHOCTb AOmkHa ObiTb yaoocToBepeHa
HOTapuycom nMbo KOHCYMNbCKAM AOMKHOCTHBIM NUUoM PP, nMbo MHBIM YNONTHOMOYEHHBIM NNLIOM, MMEIOLWMM Ha 3TO NpaBo B COOTBETCTBUM C
NPUMEHUMbIM 3aKOHOAATENBLCTBOM, Unn ochopmneHa KnneHtom B BaHke ¢ npocTaBneHMemM ynonHOMOYEHHbIM COTPYAHUKOM BaHka oTMeTKM 0 ToM,
yT0 BaHk ygocTtoBepuncs B nmduHocTn KnueHTa, Belgaswero [loBepeHHOCTb. baHk ocTaBnsieT 3a cobon npaBo oTkasaTb KnveHTy B odhopmneHun
posepeHHocTn B BaHke (B Tom uncne B Cucteme PanddansenH OHnanH).

[oeepeHHOCTb MOXeT ObITb odpopmneHa KnneHtom B Cucteme Panddpanser OnnarviH. B aTom cnydae KnueHT nognuceiBaeT [JoBepeHHOCTb B
cooTBeTcTBUM ¢ Ycnosusamu O.

1.33. [doBepeHHOE NULIO — NOMHOCTbLIO AeeCcnocobHOe CoBepLUEHHONETHee N0, KOTOPOEe Ha OCHOBaHWUU BblgaHHOW KnueHTom [JoBepeHHOCTM
WUNN Ha OCHOBAaHMW 3aKnioYeHHOro mexay KnueHtom v baHkom cornalieHvs o HagerneHun NosTHOMOYUSMK, NpegycMoTpeHHoro Ycnosusmu O,
MMeET NpaBo coBepLUaTb AEWCTBUSA OT UMEHM U Mo nopyyeHuto KnueHTa. B otaenbHbIX cnydasix, onpegeneHHbix Ycenosuamm OO, cornaweHne o
HaZeneHun NOMHOMOYMSAMM BCTyNaeT B CMNY NpW YCNoBUK 3akniodeHust [losepeHHbIM nuuom Jorosopa OO ¢ baHkom.

1.34. [oroBop — [oroBop NvMbo Npu COBMECTHOM YNMOMWHAHWM AOroBOPbl 06 OKasaHMM COOTBETCTBYIOLLEN(MX) BaHKOBCKOM(MX) MK MHOW(bIX)
ycnyru (yenyr), npegycMoTpeHHot(bix) n. 2.1 O6wmx Ycnosuii.

1.35. [OoroBop 6aHKOBCKOro cyeTa (4OroBop Ha OTKpPbITUE TEKYyLUEero cYeTa/4oroBOp Ha OTKPbITUE TEeKyLLero c4eta ¢ BO3MOXHOCTbLIO
ncnonb3oBaHMA 6aHKOBCKOW KapTbl) — CMELLaHHbIV JOrOBOpP, BKOYaloWmi B cebs aneMeHTbl goroBopa 6aHKOBCKOro cyeTa u gorosopa o6
MCMONb30BaHUM ANEKTPOHHOIO CPeACTBa nnaTexa, B COOTBETCTBUM C KOTOpbIM KnneHTy OTKpbiBaeTCa TekyLumin cHeT B baHke, a Taioke MoXeT BbITb
BbinyLweHa baHkoBckas kapTta. [loroBop 6aHKOBCKOro cyeTa 3aknoyaeTcs nyTeM npuHaTus (akuenta) baHkom npeanoxeHns (odepTol) KnueHTa o
3aknoyeHun [JoroBopa 6aHKOBCKOrO cyeTa Ha YCMOBMSX, COAepalimxcs B 3asiBneHun Knuenta, ogopmneHHom no dopme bBaHka. Mpu atom
akuentom baHka odepTbl KnueHTta sasnstoTca gencteusa baHka no oTkpbiTuio KnuneHTy Tekyuwlero cyeta (nepBoro Tekyllero cyeta). B cuny
AencTeytoLlero 3akoHoaatensctsa P® baHk BnpaBe 6e3 06bACHEHNs NPUYMH OTKkasaTb KnnMeHTy B 3aknioyeHny Jorosopa B YacTy UCMONb30BaHUs
3MNEKTPOHHOrO CpefcTBa nnaTexa, NpyM STOM AaHHbIA OTKAa3 He SABMSETCH OCHOBaHWEM [Afsi OTKa3a B 3aKMHOYEHUW WNW OCHOBaHWeM Ansi
pacTopxeHus [JoroBopa 6aHKOBCKOro cyeTa.

1.36. [OoroBop Bknaga — noroBop 6aHKOBCKOro BKNaza, B pamkax Kotoporo baHk npuHumaeT noctynueLlyto OoT KnveHTa (Bknaaymka) AEHEXHYH0
cymmy (Bknag), n 06si3yeTcst BO3BpaTUTb MYy CyMMY BKNaga W BbINMATUTb MPOLEHTbI HA Hee Ha YCMoBWUAX U B MOpsiAke, NpedyCMOTPEHHbIX
poroeopom. [loroBop Bknaga 3aknioyaeTcs:

— nyTem noanucanusa B MNogpasgeneHun baHka Jorosopa Bknaga KnueHtom v BaHkoM B Buae ABYCTOPOHHEro AOKyMEHTa (MpMMEHWMO And
HoroeopoB Bknapga, 3akntodeHHbIx Ao «04» gekabpsa 2019 roga, a Takke Ana oTAenbHbIX Buaos [oroBopoB Bknaga, npegHasHayeHHbIX Ans
KnueHTtoB kaTteropuu Private Banking (nepcoHanbHoe 6aHkoBCKoe 06CnyXnBaHue);

— nyteMm nognucaHusa (nogaum) KnveHTOM 3asBreHuWst Ha oTkpbiTue Bknaga u akuenta BaHkoOM gaHHOro 3asBneHust nytem WCMOSTHEHUS
PacnopsikeHus KnueHTa o nepeuucneHun cymmbl Bknaga co Cueta KnmeHnta Ha CueT Bknaga, mocne 4vero [oroBop Bknaja cuutaeTcs
3aKIMHYEHHBIM Ha YCroBUsIX, YkadaHHbIX B O6Lwmx Ycnosusx, Tapudax v 3asiBneHnMmn Ha oTKpbiTue Bknaga (nprMeHMMo npu 3akntodeHny [Jorosopa
Bknaga B MNogpasgenernnn banka ¢ «04» pgekabpsa 2019 roga, ans otgenbHbix Buaos [orosopoB Bknapa, npegHasHaveHHbix ansg KnueHTtos
kaTeropum Private Banking (nepcoHanbHoe 6aHkoBCkoe 06CcnyXunBaHue), a Takke B ycTaHOBNEHHbIX BaHkoMm criyyasx yepes Cuctemy PanddariseH
OHnanH, He3aBUCUMO OT AaTbl 3aKIYEHNS 4OroBopa).

Buabl Bknagos, koTopblie BO3MOXHO odopmuTb B Cucteme PanddanszeH OnnanH, onpegenstorca baHkom 1 gosogsTca oo ceegeHuns KnneHTtos
nyTeMm pasmeLleHus cooTBeTCTBYloLen nHdopmaumm Ha Cante Banka/B Cucteme PaiidpdaiiseH OnnaviH unv npu obpaiieHun Knventa B
KOHTaKTHbIV LeHTP.

1.37. [oroBop 3anora — JOroBoOp, B COOTBETCTBMM C KOTOpbIM 3anorogartenb nepefaeT B 3anor baxky Mpegmet 3anora ans obecnevenus
ncronHeHns obsizatenbcTB 3aemiumka no KpeantHomy [lorosopy, a Takke B obecrneyeHne UCnonHeHus TpeboBaHUs 0 BO3BpaTe MoSyYeHHbIX OT
BaHka geHexHbIX cpefcTB Npu HeaencTeuTensHocT KpeamTHoro [JoroBopa, U 0 BO3BpaTe HeOCHOBaTENbHOro oboralleHns B criyyae npusHaHus
KpeanTHoro [loroBopa He3akmo4YeHHbIM.

1.38. [oroBop nopyu4uTenbcTBa — [JOrOBOP, B COOTBETCTBUM C KOTOpbIM [MopyunTens o6si3yeTcs oTBeyaTb nepen baHkom 3a ucrnonHeHve
obsi3aTenscTe 3aemiymka no KpegutHomy [loroBopy, a Tawke 3a UCNONHEHWe TpeGoBaHwWi 0 Bo3BpaTe Nofy4eHHbIX OT BaHka AeHeXHbIX CPeacTB
npu HepencTBuTenbHocTM KpeautHoro [loroBopa, M O BO3BpaTe HeOCHOBAaTeNbHOro oforalleHus B criydae npusHaHus KpegutHoro [OoroBopa
He3aKIYEHHbIM.

1.39. [OononHuTtenbHaa Kapra (QononHutenbHasi BaHkoBckasa kapTta, [lononHutenbHasas KpeguTHasa kaprta) — BTOpas 1 nocneayowme
KapTbl Ha mMaTepuanbHOM HocuTene, BbinylleHHble K ogHomy CueTy. [ononHutensHas KapTta He moxeT ObiTb BbinylleHa Kk CyeTy, K KOTOpoMy
BbinyweHa KapTta 6e3 matepuanbHOro Hocutens (3a ucknodeHnem KpeauTHbIX kapT 6e3 maTepuanbHOro HOCUTENS B Criydasix NpeanoXeHusi
(ohepTbl) BaHka 3aemwimky B nepuog ¢ 13.07.2020 no 31.12.2020). [HononHutenbHas Kapta MoxeT ObiTb BbinyweHa Ha ums KnueHta, ero
HosepeHHoro nuua, PebeHka. baHk BnpaBe yCTaHOBWUTb OrpaHUYeHUs Ha Tun U kateroputo [JononHutenbHbix KapT, koTopble MOryT 6biTb
BbinyLweHbl kK OcHoBHOW KapTe onpeaeneHHoro Tuna (ecnum npumeHnmo) u kateropumn. Cpok gercteus JononHutensHon KapTel orpaHuyeH CpoKoMm
pevicteus OcHoBHon KapTbl.

Bbinyck JononHutensHon KapTel Ha umsa [JoBepeHHOro nvua BO3MOXEH Mpu ycrioBun Hanuumsa B baHke [loBepeHHOCTH Ha coBepLUeHve onepaLmnn
no Cuety, K KOTOpOMY BbinyckaeTcs [lononHuTenbHas KapTta, unm 3aknioveHns cornalleHns 0 HageneHun noIHOMOUYNSMN, CPOK AENCTBUS KOTOPbIX
COCTaBNHAeT He MeHee Cpoka AenCTBMS BbinyckaeMon JononHutensHon KapTbl.

PebeHok ¢ noMoLlblo ﬂOI'IOJ'IHVITeJ'IbHOﬁ BaHkoBckon KapThbl, BbIHyMEHHOVI Ha ero mmda, MOXeT pacnopsaXatbCA AEeHEeXHbIMU cpencreBamMu,
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npefocTaBneHHbIMU emy KnueHToM, SIBMSIOWMMCS €ero 3akOHHbIM MpeAcTaBuTeneM, Ansi cBoGOAHOro pacrnopshkeHusi. Pasmep cpeAacTs,
npepocTtasneHHbix Peberky KnueHTom anst cBobogHOro pacnopsikeHusi, NpM3HaeTCs paBHbIM NUMUTY (NIMMUTaM), YCTaHOBMEHHOMY (-biM) MO
HononHutensHon BaHKOBCKOW kapTe, KOTOPbIN(-ble) KnneHT MoxeT B 060 MOMEHT M3MEHWTbL B COOTBETCTBUM € N.N.6.3.7, 6.3.8 O6Lwunx Ycnosui.

PebeHok C nomoulblo, BbinylweHHoONn emy [ononHutenbHon KpeauTHOM KapTbl MOXET pacnopsikatbCs AeHEXHbIMW CcpeacTBamMu,
npegocTaBneHHbIMU emy KnueHToM, SBMSIOWMMCA ero 3akOHHbIM MpeacTaBuTeneM, Ans CBOOGOAHOrO pacrnopsikeHusi, B TOM 4ucne 3a cyeT
npepoctasnsemoro baHkom Kpeauta. Pasmep cpeacts, npegoctaBneHHbIx PebeHky KnveHToM Ans cBo6oAHOro pacnopshkeHus, npuaHaeTtcs
paBHbIM MUMUTY (MMMUTaM), yCTaHOBNEHHOMY (-biM) Mo [JononHuTensHon KpeanTHow kapTe.

1.40. [ocTynHbIN 6anaHc — 0CTaTOK AEeHEXHbIX CPeACTB, HaXOAALWMNCS B pacnopskeHnn KnneHta (B0CTaToOYHOCTb AEHEXHbIX CpeacTs), T.e
3TO CyMMa [eHeXHbIX CpeacTB, AOCTYMHas B ONpeAereHHbin MOMEHT BpemeHu Ans coBeplueHns Onepauun no Cuety (BKM4Yas UCNOMHEHUe
Pacnopsikenuin) unm no Kapte (npu ee Hanuuum). JocTynHbii 6anaHc onpeaensieTcst UCXo4sa U3 ocTaTka AEHEXHbIX CPeACTB, HaXOAAWNXC Ha
CueTte/baHkoBCKOW kapTe (Mpv ee Hanu4dumn)/pa3amepa gocTynHoro octatka KpegutHoro numuta no KpeamTtHon kapTe n MonoxutensHoro 6anaHca
no CyeTy, K kKOTOpoMy BbinyLeHa KpeguTHas KapTa, Ha Ha4yarno TEKyLLEero AHs, U C y4eTOM CyMM:

- AEHEeXHbIX CPeACTB, cnucaHHblix co Cuyeta KnueHta-nnatenblimka 1 3auncrneHHbix Ha CuyeT KnueHTa-nnaTtenbwuka 40 Havyana onpegeneHvs
[OCTaTOYHOCTU AeHEeXHbIX cpeacTB Ha CuyeTe;

- HanWYHbIX OEHEeXHbIX CPeAcTs, BblAaHHbIX co CuyeTa KnueHTa-nnatenblumka M 3aducrieHHblX Ha CueT KnueHTa-nnaTenbliyka OO Havana
onpegeneHua AoCTaTOMHOCTU AEHEXHbIX cpeacTs Ha CyeTe;

- CyMM paHee coBepLueHHbIXx Onepaumin no baHkoBckon kapTe/KpeanTHon kapTe (Mpy ee HanuM4uu), 3a6noknpoBaHHbIX Ha CyeTe;

- OEHEeXHbIX cpeacTs, NpeaycMoTpeHHbIX M. 3.6 O6Lwmx Ycnosuii.

[nsa uenen ncnonHeHns PacnopspkeHnin na [JoctynHoro 6anaHca NOMMMO YKa3aHHbIX BbIlLe CYyMM TakkKe UCKIoYaloTCs:

- CYyMMbl OEHEXHbIX CPEACTB, Noanexalumx cnucaHuio co Cueta KnneHta-nnarenblumka Ha OCHOBaHUM PacnopsikeHWin, NPUHATBIX K UCMOSNTHEHWIO
1 HE UCMOSHEHHbIX 4O Ha4Yana onpeaeneHns A0CTaTOMHOCTU AEHEXHbIX cpeacTB Ha CueTe;

- CyMMbI, NpegycmMoTpeHHble n.n. 3.6.1, 5.34, 6.1.8, a Takke UHbIMK NonoxeHuammn O6LmMx Ycnosui.

DoctynHbii 6anaHc gna uener MNocTosiHHBIX Mopy4veHu, odopMrieHHblX kK CueTy Bknaga, onpepgensetrca kak pasmep Bknaga 3a Bbl4eTOM
MUHUManbHoOW cyMmmbl Bknaga, ecnv nHoe He npegycmoTtpeHo Tapudammn cooTBeTcTByoWwero Bknaga.

1.41. ExemecAYHbIN NnaTex — Nepnoanyeckn ynnadvsaeMas 3aeMwmnkoM cymMmma, BKovatoLas cyMmMy OCHOBHOrO 4oira U/unun npoLeHToB 3a
none3osaHve Kpeautom. Pasmep ExemecauHbix nnatexen u Nepuoau4HOCTb MX YNnaTtbl onpeaenseTca B Nopsake, ykasaHHOM B pasfene 8
«[Mopsgok NpegocTaBneHns 1 noraweHns noTpedbuTensckmux kpeamtos» OBLWMX YCnoBun.

1.42. 3apomkeHHocTb Ha [laty Bbinucku no KpeautHomn kapTte (3agomkeHHOCTb NIbFOTHOrO nepuoaa) — 3a40MKEHHOCTb, BO3HUKLLASA A0
OkoH4YaHus OnepaumoHHoro aHs OaTel Bbinucku no KpeauTHoOW kapTe Tekyllero kaneHgapHoro mecsita v 3admkcupoBaHHas B Beinucke no
KpeaowuTtHol kapTe. B Hee BknovaeTcs:

- HeonnayeHHasi cyMMa OCHOBHOrO Jorra, BO3HMKLWero paHee OTYeTHOro nepuoaa (3a UCKNoYeHUeM CyMMbl MPOCPOYEHHOrO OCHOBHOIO 40Nra),
- NPOCPOYEHHbIV OCHOBHOW A0S,

- MPOCPOYEHHbIE NMPOLEHTHI,

- HeoMnnayeHHasi CyMMa OCHOBHOrO fonra, Bo3Hukwero B OT4eTHOM nepuoge (BKNoYasa exxemMecsayHbIn nnaTex no ycnyre «Paccpoyka),

- CyMMa MpOUEHTOB, HauncreHHbIX B OT4eTHOM nepuoge,

- TMepepacxog KpeguTtHoro nummnTa;

- 3a[0JPKEHHOCTb MO OnnaTe rocyAapCTBEHHON MOLUIUHbI;

- HeyCToWKa 3a HEVMCNOMHEHNE UMW HEHaAnexXallee NCnofnHeHne 06s13aTenbCTB MO BO3BpaTy 3a40PKEHHOCTH.

1.43. 3aemwuk — cpuanyeckoe nuuo, 3aknoumeliee ¢ baHkom KpeguTHein [loroBop u koTopoMy 6bin npegoctaened Kpeaut. Ons KpeanTHbix
HoroBopos, 3akntoveHHbIX 4o 01.07.2014, TepmuH «KnmeHT» paBHO3HaYeH TEPMUHY « 3aEMLLMKY.

1.44. 3akoH Ne 230-®3 — denepanbHbli 3akoH oT 03.07.2016 Ne 230-93 «O 3awmte npaB M 3aKOHHbIX MHTEPECOB (QU3NYECKUX MWL, Npun
OCYLLECTBMEHUN [OEATENBHOCTM MO BO3BpPATy MPOCPOYEHHOW 3a00/MKEHHOCTM UM O BHECEHMU Wu3MeHeHun B PepepanbHbin 3akoH “O
MUKPONHAHCOBOW AeATENbHOCTM U MUKPO(UHAHCOBBLIX OpraHn3aumnsax”.

1.45. 3apnnatHbin KnueHT — KnueHT, B nonb3dy koToporo KomnaHus OCyLlecTBRSeT MNepeyncrneHne [OEHEXHbIX CPeAcTB B nopsake,
yCcTaHoBrneHHoM CornalleHnem.

1.46. 3apnnaTHbIN NPOEKT — 0coOble ycroBust o6cnyxuBanusa 3apnnatHoro KnueHTa, yctaHaBnnBaemble baHkom.

1.47. 3asBneHue Ha AKkpeguTuB — 3asiBnieHne KnveHta Ha oTKpbiTUe AKKpeauTuBa, odhopmreHHoe no ¢opMe BaHka v copepxkalliee Bce
YCNOBUS MCMONHEHUA AKKpeaMTMBaA.

1.48. 3asBneHue Ha Bbinyck KpeguTHon kapTtbkl (npumeHumo ans KpeautHeix [JoroBopoB, 3akmodeHHbix Ao 01.07.2014) — 3asBneHue Ha
BbInyck KpeantHon kapThl, KOTopoe npegoctasnsaeTca KnveHtom B baHk no chopme, ycraHoBneHHon baHkom, n cogepxuT npegnoxexue (odepty)
KnneHTa 3aknio4nTb 4OroBOp O NpefocTaBneHnn n obenyxmnsaHum kapTbl. AKLENToM odepThbl aBNstoTCa AencTems baHka no oTkpbiTUio CyeTta.

1.49. 3asasneHue Ha Kpeaut (npumernumo Ans KpeauTHbix [orosopos, 3akmouveHHbix Ao 01.07.2014) — 3asBneHne Ha KpeauT, KOTopoe
npepoctaensietca KnueHtom B baHk no chopme, yctaHoBneHHon BaHkom, n cogepxut npegnoxerve (odepty) KnuenTa 3akniounTtb KpeanTHbin
HoroBop. AkuenTtom odhepThl ABNAOTCS AencTeusa baHka no npegocTtaeneHnto Kpeanta KnneHty.

1.50. 3asBneHue Ha nogknioyveHue Moanucku — 3asBneHve Ha nopgkntodeHve Mognucku, koTopoe npepoctasnsietcss KnueHtoM B BaHk no
dopme, ycTaHoBreHHON BbaHkoMm.

1.51. 3asBneHue-o6s3aTeNbLCTBO — 3asBreHne 3aemMiimka no opme baHka 0 HaMepeHU OCyLLECTBUTL NOJTHBIA UM YAaCTUYHBIN JOCPOYHbIN
Bo3Bpat Kpeauta.

1.52. 3asBneHue-odepTa — 3asABneHNe o 3aknoyeHun [lorosopa 3anora n [JoroBopa nopy4nTenscTBa (ecnv NprMeHMMo), NpeaocTaBnsaeMoe
3anorogatenem u MNopyunTtenem (ecnu npumeHnmo) B baHk. 3asiBneHne-odepTa aBnseTca HeoTbeMneMmon Yyactbto [lorosopa 3anora u [loroBopa
Nopy4MTENbLCTBA, KOTOPbIE COCTOAT M3 3asBneHusi-odepTbl n OBLLMX YCrnoBUn.

1.53. WUpeHTudukaTop — MHOpMaLusi, NO3BONSIOLAS OQHO3HAYHO YCTAHOBUTbL HOMEpP BaHKOBCKOrO cyeTa mofyvatens OEHEXHbIX CpeacTB.
MpoeHTUdukatop NpUMEHSIETCS MpU OCYLLECTBIIEHNM NEPEBOAOB M 3a4YUCIIEHUM LEHEXHbIX CPEACTB B Cry4asiX, YCTAHOBMEHHbIX O6LwmMMM
Ycnosusimu. B kavecTBe VigeHTudmkaTopa ncnonb3yetcs nHdopmauus, onpegeneHHas n.5.19 n Ycnosuamu OO.

1.54. WHpuBuayanbHble yCrnoBUsA — UHAMBMAYyanbHble ycnosus KpeautHoro [JoroBopa, KOTOpble COrnacoBbiBaloTC 3aeMLUMKOM U BaHkom
WHAMBMUAYaNbHO U BKIOYAOT B cebs1 yCroBUsi, NPSIMO yka3aHHbIE B 3aKOHE, a Takke UHbIe YCIOBUS, COrMacoBaHHble CTOPOHaMu (MPUMEHUMO Anst
KpeauTtHbix [orosopos, 3akntodeHHbIx ¢ 01.07.2014).

1.55. WnamBuayanbHbii 3apnnatHbin KnueHT — KnueHt BaHka, nonb3yowmics nobor BaHKoBCKON KapTow M MonyYaroLlmin exemMecsyHble
nepeBoAbl AEHEXHbIX CPEACTB Ha cBOW CuyeT C HazHavyeHueMm nnaTexa, CBUAETENbCTBYIOLWMM O MOMNyYeHUU MM 3apaboTHoW nnaTtel B pa3Mepe,
yka3aHHomMm B Tapudpax ana 3apnnaTHbix KnMeHToB, Co cyeTa(oB) MHAMBUAOYANbHbIX NpeanpuHMMaTenen uunm lopuanyeckmx nul, oTKpbIToro(blx)
B CTOPOHHUX KPEAMTHbIX opraHusaumsx u/unm B baxke.
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1.56. KapTa — BaHkoBckasi kapTa 1 KpeauTHasi kapTa npy COBMECTHOM YNOMUHaHWM.

1.57. Kapta MUP — BaHkoBckas kapTa MnaTexxHon cuctembl «Mup», SBRsOLLAACS HALMOHAbHLIM MNaTeXHbIM MHCTPYMEHTOM B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-93 «O HaumoHanbHOW NNaTexXHON cuctTemey.

1.58. Karteropusa 3aemMwmka — 3To npucsamBaeMbin baHkom kputepuii Saemimky. Knaccudmkaumsa Kateropmin 3aemiupyka ocyLLecTBnsieTcs no 12-mm
KaTeropusiM:

— Kareropusa 3aemwuka 1 — 910 3aemLmKu, NpegocTaBmBLUME OOKYMEHTbI, noaTeepxaatoLume aoxod. Co CrmckoM AOKYMEHTOB MOXHO O3HAaKOMUTLCS
B [MogpasaeneHusix baHka n Ha Cavite baHka;

- Karteropusa 3aemLuuyika 2 — 3T0 3aeMLLMKM, He NPeAoCTaBUBLLME AOKYMEHTLI, NOATBEPXKAAloLLME [OXOM;

— Kateropus 3aemwmka 3 — 310 3aeMLUMKKM, SBNSIOLLMECH COTPYAHMKAMU OpraHv3auuit-napTHepoB BaHka, cornacoBaHHble HA YCINOBUSIX NbFOTHOTO
KPeOMTOBaHWS. YTOUHUTE MPUHAASIEXHOCTb paboTofaTtens K CNMCKy opraHu3auuvi-napTHepoB BaHka, cormacoBaHHbIX Ha YCMOBUSI JbFOTHOrO
KpeaMTOBaHWS, MOXHO B KOHTaKTHOM LIEHTpE;

— Kateropus 3aemwyka 4 — 310 3aeMLUMKM:
e  3apnnaTtHble KnuneHTbl, cOCTOSLLME B TPYAOBbLIX OTHOLLEHUAX ¢ KomnaHuen, unm
. WHamemayanbHble 3apnnatHble KnneHThbl;
— Kateropusa 3aemwyka 5 — 310 3aemLUmKu:
e MonyuMBLUME CrieunanbHoe MHANBUAyanbHoe NpeanoXxeHne ¢ npeasaputensHo ogobpeHHbIM KpeauTHbIM IMMUTOM, Mnn

e [OMyuvBLUME CreuMansHoe WHOVMBUAyanbHOE NPeAsioKeHWe C npeaBapuTernbHo oaobpeHHbIM KpeauTHbIM MMUTOM M OOHOBPEMEHHO
oTHocswmecs K Kateropum 3aemiupka 4.

— Kateropusa 3aemwumka 6 — ato 3aemumkn, opopmuBLLne KpeanTHyto kKapTy B pamKax nosoxuTeribHoro peweHunsi baHka o Boliaave notpebuTensckoro
KpeauTa;

— Kareropusa 3aemwpka 7 — a10 3aemwmku, ocdopmmBLLre KpeauTHyto KapTy B pamkax MoSioXMTENbHOro pelleHus baHka o Bbigave Kpegwta Ha
nprobpeTeHne TpaHCNOPTHOIO CPEACTBa;

— Kareropusa 3aemwmka 8 — ato 3aemwmky, 3akntoumBlume ¢ baHkom Cornawenve o MakeTe ycnyr, npegycMoTpeHHbIn Tapudamm no KpeautHsiM
KapTam / OCyLLeCTBMBLUME NOAKIOYEHME YKa3aHHbIX [1akeToB ycryr B COOTBETCTBMM € pasaerniom 15 Obwmx Ycnosui;

— Kateropusa 3aemwmka 9 — ato 3aemwymku, aenaowmecs CotpygHukamm baHka;

— Kareropusa 3aemwpka 10 — 310 3aeMLmku, SBMSOWMECA COTPYOHMKAMK OaHOM U3 cnegytowmx opraHusaumi: OO0 «CumeHc», OO0 «CumeHc
TpaHcdopmaTtopbl», OO0 «CumeHc MHgacTpu Codpteepy, OO0 «CumeHc 3apaBooxpaHeHne», OO0 «CumeHc TexHomnorum Masobix TypbuH», OO0
«CumeHc MobunbHocTb», OO0 «CumeHc Hedoteras n OHepreTukay;

— Kateropus 3aemwumka 11 — 310 3aeMLUmKu, SBRSIOLLMECS COTPYAHMKAMM KOMMAHUIA, YCoBWsSt 0GCMyX1BaHUS KOTOPbIX corrnacoBaHbl Mexay BaHkom
1 KOMMNaHWe B HAVBMAYarbHOM MOPSAKE;

- KaTeI’OpVIﬂ 3aemMwmka 12 — a0 3aeMLUmKn, ycnosua OGCJ'Iy)KMBaHVIH KOTOPbIX corfiacoBaHbl BaHkom B nHanesmnayanbHOM nopaake.

N3meHeHne KaTteropum 3aemiumka npomssoamtcst BaHkom ¢ nepsoro Pa6odero gHsa, crneayioulero 3a AHeM, korga baHky ctano u3BecTHo o
HaCTyMneHU OCHOBaHWA ana uameHeHus Kateropuu 3aemumka. OcHoBaHUA Ans naMeHeHust Kateropumn 3aeMiumka ykasaHbl B Tapudax.

1.59. Ksa3su-kaw onepauun —onepauymm no Kaptam ¢ BbICOKONMKBUAHBIMU aKTUBaMK, KOTOPbIE MOTYT HanpsiMyto KOHBEPTMPOBATLCS B HANMUYHbIE
OeHexHble cpeactBa. K Takum onepaumsiM, B 4aCTHOCTM OTHOCHATCS: MOMOJSIHEHWE WMHTEPHET-KOLLENbKOB (3MEKTPOHHBIX KOLLUENbKOB), onnarta
[OOPOXHbIX YEKOB, MOMOSIHEHME CHETOB B APYrMx GaHkax, Mokyrnka ulek B Ka3uHO, NoTeperiHbix 6uneTos, ncnonb3oBaHne Cueta KpeauTtHom
KapTbl B cepBUcax NepeBoAoB No HoMepy MobunbHoro TenedoHa nonyyvatens cpeacts unu Me2Me Pull n gpyrne onepauun. baHk onpegensiet
Ksasu-kaw onepauwmu, ucnonbsysa cnegyowme MCC (Merchant Category Code) koabl, ycTaHaBnnMBaeMble CTOPOHHUM 6aHKoM Mpu NnpoBedeHnn
akBavipuHra: 4829 [leHexHble nepeBofpbl, 6012 PHaHCOBbIE MHCTUTYTLI — TOProBrsa 1 ycnyru, 6050 drHaHcoBbIE yupexaeHns — kBasn-kaLl, 6051
HedurHaHcoBble yypexaeHns — kBasu-kaw, 6211 LieHHble 6ymaru — Bpokepbl/dunepsl, 6536, 6538 OeHexHble nepeBoabl MasterCard MoneySend
Funding, 7801,7802,7995 AsapTHble urpbl, 5933 Nlombapabl, 9400 nepeBoa Ha cnewumanbHbI CHET onepaTopa prMHaHCOBOM NNaTtdopMbl.

1.60. KnueHT — chusmyeckoe nuuo, Haxo4sLeecs UM nNpuHuMaemoe Ha obcnyxueaHne B baHke, obpaliatoeeca B baHk gns coseplueHusi
pacyeTHbIX, AENO3UTHBIX, KPeAMTHBIX, BalOTHbIX M UHBIX ONepauui 1 caenok B COOTBETCTBUM C 3akoHoaaTensctBoM Poccuiickon ®epepaummn. B
Luensax npegoctaBneHus MHdopMauuoHHoro goctyna k Cucteme nop «KnueHTom» Tawkke noHMMaeTcs uanyeckoe nuuo, sBnstoleecs
aepxarenem nebeToBon kopnopaTMBHOM KapTbl, BbiMyckaemon baHkom.

1.61. Kopa akTMBauum — yHVKanbHas NocneaoBaTeNlbHOCTb CMMBOIIOB, KOTOpasi MOXET ObiTb HanpasneHa baHkom Oepxatento Kaptel B Buge CMC-
coobLeHusi Ha KoHTakTHbI HoMep 6o B Buae Myl-yBegomneHuin Ha KontaktHoe MobunbHoe yCTponcTBo, Npy coBepLueHun Oepxatenem KapTobl
NOKynku B ceTh VIHTepHeT npu ycnosum ucnonb3oBaHust TexHonorun Verified by Visa/ MasterCard SecureCode/ Mir Accept NnaTtexHorn cuctemon,
TOProBO-CEPBUCHBLIM NpeanpuaTMem u ero 6aHKoM-akBariepom. baHk He HeceT OTBETCTBEHHOCTM 3a MUcrnonb3oBaHue Koga aktvsaumm TpeTbumMu
nMuamMu, KoTopoe CTasio BO3MOXHO B pesynbTaTte nepedayn flepxarenem KapTel TpeTbuM nvuam mobunbsHoro TenedoHa, B KOTOPOM UCMOMb3yeTcst
KoHTaKTHbI HOMED.

1.62. KomnaHus — lopyauyeckoe 5nuvuo (3a WCKIOYEHWEM KpPeOWTHOW opraHusauumu), B TOM uYucCre [OEWCTBYHOLWEEe B IULE CBOEro
npeacTaBuUTENbLCTBA MU pununana, ousmieckoe Nuuo — MHAMBMAYarbHbIA NPeanpUHMMaTENb, MU U3NYECKOe NULIO, 3aHUMALOLLEECS YaCTHON
NpPakTUKOW B Nopsiake, yCTaHOBNEHHOM 3akoHoaaTenbcTBom Poccuiickon Pepepaumm, 3aknoumeliee ¢ baHkom CornalleHue.

1.63. KoHTakTHOe Mob6unbHoe ycTponcTtBo — MobunbHOe YCTpOMCTBO, 3apernctpupoBaHHoe B MoGunbHoOM npunoxeHun. Mpu nepBnyHOM
Bxoge KnveHta B MobOunbHoe npunoxeHue nocpeactBoM MoOMMbLHOrO yCTpoOMCTBA OHO aBTOMAaTU4eckn peructpupyetcs B MoGunbHom
npunoxeHnn B kadvectse KoHTakTHOro MoGunbHOro yctponctsa Ans uener nonydenuns KnueHtom [yw-yBegomMneHuidi MHGOOpPMaLMOHHOIO
cogepxanus. Mpu xenaHnm KnueHta uameHuTb KoHTakTHoe MoOunbHOe YCTPOWCTBO Ha Apyroe, eMy Heobxoaumo BonTM B MobunbHoe
npunoxeHve ¢ HoBoro MoGWMNbHOrO ycTpoWcTBa M 3aperucTpupoBaTb ero B KadecTBe KoHTakTHoro MobGunbHOro yctponcTsa B pasgene
«YBegomneHue o6 onepaunsix». KoHtakTHoe MobuneHoe ycTpoicTBO MOXET ObiTb TONMbKO OA4HO. KnneHT 0bs3yeTcst He gonyckaTb perucrpaumm
HoBoro KoHTakTHOro MoGunbHOrO ycTponcTBa TpeTbMMM nuuamu. BaHk He HeceT OTBETCTBEHHOCTb 3a MOCMNEACTBUS perncrpauum HOBOro
KoHTakTHOro MobunbHOro ycTpoicTea TpeTbMMM NULaMK.

1.64. KoHTakTHbIN HOMep — KOHTakTHbIN HOMep MobunbHoro TenedoHa KnueHta w/unu KOHTaKTHbI HOMep MOOGWUNBLHOrO TenedoHa
HoBepeHHoro nvua n/vnu KoHTakTHbIN HoMep MobunbHoro TenedoHa PebéHka.

1.65. KoHTakTHbIN HOMep MoGunbHoro TenedoHa KnueHta — Homep MoOGUNbHOrO TenedoHa, KoTopbii KnmeHT coobuwaet BaHky npu
obpalleHunm KnueHta B BaHk ¢ Lenbio oTKpbITUSt NepBOro 1 nocnegytowwmx CHeTos, ¢ Lenbio yBegomMneHus baHka 06 n3ameHeHnn ero nepcoHarbH bix
AaHHbIX, 1 Ucnosnb3yeMbln Ans cBA3n baHka ¢ KnueHToM B criydasx, npeaycMoTpeHHbix [Jorosopom, O6wmmu Yenosusamu, Tapudamu, MNpasunamm
no Kaptam, sakoHogatensctBom Poccuiickon ®epepaumm, n HanpaeneHus baHkom mHdopMaumoHHbix CMC-coobuiennin, Koga aktuBauumm,
OpHopasoBoro koga, Kogosoro cnoea (B BuAe ogHOPa30BoOW komMBuHauuy yucen) npu obpalieHun B KOHTaKTHbIA LEHTP, UHOW MHdOpMaumu,
npegycmotpeHHon O6wumu Ycnosuamn. KnveHT MoxeT wu3MeHuTb KOHTaKTHbIi HOMep MobunbHoro TenedoHa Krnunenta, odopmus
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COOTBETCTBYIOLLEE 3asABIEHME:
— B llogpaspeneHuun baHka;
— ¢ ucnonb3oBaHMeM GaHkoMaTta u nobon KapTbl, BbinyweHHoM Ha nmsa KnvexTa. Mpu gaHHoOM cnocobe nogayn BbllLeyKka3aHHOMO 3asiBrEHUS:

1) Knuent BBOAUT MNWH-KkOQ U cnegyeT MHCTPYKUMAM Ha 3kpaHe GaHkomara, B TOM, yMcre, B YacTu Heobxogmmoro chopmarta Homepa
MobunbHoro TenedgoHa. lNpy aTom B crnyyvae ykaszaHusi Homepa MobuneHoro tenedgoHa B dhopMaTe, OTAIMYHOM OT YKa3aHHOro Ha aKpaHe
H6aHkomaTa, baHk nmeeT NpaBo He UCMONHATL Takoe 3asBneHne KnueHta.

2) y KnnenTta namensetca Homep mobuneHoro TenedoHa ans OgHopasoBbix naponen.
— B Cucreme PaiiddparizeH OHnaiiH.

KnueHT BnpaBe ycTaHOBUTL B kavecTBe KoHTakTHOro Homepa mMobunebHoro TenedoHa KnveHta Homep TenedoHa ansa ysegomnenun, nub6o Homep
MobunbHoro TenedoHa ans OgHopasoBbIx Naponen. B atom cnyyae Homep MobunbHoro TenedoHa Ans nony4veHus Cepsuca «YBegomneHus 06
onepaumsax» 0CTaeTCcs NPEXHUM.

1.66. KOHTaKTHbIN HOMep MoGunbHoro tenedoHa [loBepeHHOro nuua — HoMep MOOUNbLHOrO TenedoHa, KOTopbin [JoBepeHHoe nuLo
coobuwaet baHky npu obpalleHun B baHk ¢ Lenbto Beinycka JononHutensHon KapTbl n ncnonb3yembi Ansa ceasvm baHka ¢ JoBepeHHbIM NiLoM B
cny4yasx, npegycMoTpeHHbix [orosopom, O6wmmun Ycnosusimu, Tapudpamu, [MpaBunamm no Kaptam, 3akoHogaTtenbctBoM Poccuiickon
depepaumn, n HanpasneHnss baHkom nMHpopmaumoHHbix CMC-coobuwenuin, Koga aktueauum, OgHopasoBoro koga, Kogosoro crnosa (B Buae
04HOPa30BOW KOMBUHaLMK Yucen) Npu obpalleHnn B KOHTaKTHBIN LEHTP, MHOW uHdopmauun, npegycmoTpeHHon O6wmmm Yenosusmu. B cnyyae
ecnu [loBepeHHoe nuUo He npegocTaBuno baHky KoHTakTHbIM Homep MobunbHoro TenedoHa [JoBepeHHoro nuua, baHk BnpaBe ncnons3osats B
KayecTBe KOHTaKTHoro niobon gpyro Homep MobunbHOro TenedoHa, koTopbin KnueHt/ [loBepeHHoe nuuo npegocTtasun baHky onsa nonyveHus
6aHKoBCkuX ycrnyr. [JoBepeHHOe NULO MOXET M3MEHWUTb CBOW KOHTaKTHbI HOMep MobunbHOro TenedoHa [loBepeHHOro nuua, odopmuB
COOTBETCTBYHOLLEE 3asiBMNEHME:

— B [llogpasgenexHun baHka;

— ¢ ucnonb3oBaHueM H6aHkomata 1 nobon JononHutensHon KapTbl, BbinyweHHOM Ha uMsa [JoBepeHHoro nuua. MNpu gaHHom cnocobe nogayv
BblLLEYKa3aHHOro 3asiBfieHUs:

1) AosepeHHoe nuuo BeoanT MNMNH-koa 1 cnegyeT MHCTPYKUMAM Ha akpaHe GaHkomaTa, B TOM, Yicne, B YacTu Heobxoammoro dopmaTa
Homepa MobunbHoro TenedoHa. B cnyyae ykasaHuss Homepa MoburnbHoro TenedoHa B popmarte, OTIMYHOM OT YKa3aHHOro Ha akpaHe
H6aHkomaTa, BaHk nMeeT NpaBo He UCMOMHATL Takoe 3asBneHue;

2) y JoepeHHoro nuua nameHsietca Homep mobunsHoro Tenedora ansa OgHopasoBbix naponen.

[oBepeHHOe NWLO BrpaBe yCTaHOBUTb B kayecTBe KoHTakTHOro Homepa mMobunbHoro tenedoHa [JoBepeHHoro nuua Homep TenedoHa ans
yBegomneHuin no JononHutensHow KapTe, BbinyweHHoW Ha umsa [JoBepeHHoro nuua, nnéo Homep mobunbHoro tenedoHa ansa OgHopasoBbIixX
naponen. B atom cnyyae Homep TenedoHa Anst yBeAOMMAEHUA OCTAETCS NPEXHUM.

— B Cucrteme PaiichdariseH OHnaiiH.

1.67. KoHTakTHbIN HOMep MoGunbHoro tenedoHa PebGeHka — HoMep MOOGWMbHOrO TernedoHa, KoTopbll KnueHT coobuwaet BaHky npum
ob6palleHnn B BaHk ¢ uenblo Bbinycka JononHuTtensHon KapTbl Ha umsa PebeHka u ucnonb3dyembii ans ceasu baHka ¢ PebeHkoM B crnydasix,
npeaycmoTpeHHbix [Jorosopom, Obwmmun Ycnosusamu, Tapudamu, MNpasunamm no Kaprtam, 3akoHogaTensctBoM Poccuiickon ®epepaumun, un
HanpaBneHusa baHkoM mHdopmMauuoHHbix CMC-coobuwienuii, Koga aktmeaummu, OgHopasoBoro koga, Kogosoro croBa (B Buae OOHOPA3oBOW
KOMBUHauwmm Yucen) npu obpalleHnn PebeHka (MmetoLero cyeTta B baHke, opopMneHHbIe Ha ero nms) B KOHTaKTHBIM LEHTP, UHOW MHOopMaLmu,
npegycmoTtpeHHon O6wmmMu Ycnosusamu. B cnyyvae ecnu KnueHT He npegoctaBun baHky KoHTakTHbI HOMep MobunbHoro tenedgoHa PebeHka,
BaHk BnpaBe vcnonb3oBaTh B ka4eCTBE KOHTAKTHOro nobon apyron Homep mMobunbHoro tenedoHa, kotopbii KnmeHT npegoctasun baxky gns
nonyyeHunss 6aHkoBckmx ycnyr. KnueHt MoxeT naMeHuTb KOHTaKTHbIM HOMep MoOunbHOro tenedgoHa PebeHka, 0hOpMMB COOTBETCTBYHOLLEE
3asBneHue:

— B [llogpasgenexHun baHka;

— C wucnonb3oBaHneM 0OaHkomaTa u nwobor [dononHuTtencHon KapTbl, BbinyweHHoOM Ha wumsi PebeHka. [Npu gaHHOM cnocobe nogaun
BbllLIeyKa3aHHOro 3asiBneHus KnueHt BBoauT MUH-koa 1 cneyeT MHCTPYKUMAM Ha dkpaHe GaHkomaTta, B TOM, Yuicre, B YacTu Heobxoanmoro
opmaTa Homepa MobunbHoro TenedoHa. B cnyyae ykaszaHusi Homepa MoGUNbLHOro TenedoHa B hopmaTe, OTIIMYHOM OT YKasaHHOro Ha akpaHe
6aHkoMaTa, baHk nmeeT nNpaBo He UCNOMHSATL Takoe 3asiBreHUE;

KnueHT BnpaBe ycTaHoBUTH B kadectBe KOHTaKkTHOro Homepa mobunbHoro TenedoHa PebeHka Homep TenedoHa aonsg yBegomrieHwin no
HononHutensHon BaHkoBCcKOM KapTe, BbiNyLeHHOM Ha nMa PebeHka. B aTom cnydae Homep TenedoHa Ansa yBeAOMIEHWIA OCTAETCsA MPEXHUM.

— B Cucrteme ParichdariseH OHnaiiH.

1.68. erAMT — [EeHeXHble cpencTea, npenocraBlidemMble 3aeMLLlI/IKy BaHkom Ha ocHOBaHWUM er,qVITHOFO ,Elorosopa, B TOM 4ucne cC
NCNONb30BaHNEM 3JNIEKTPOHHbIX CPEACTB nnartexa, Ha I'IOTpe6VITeJ'IbCKI/Ie Lenun, He cBA3aHHbIe C npe,qanHmmaTeanKon AEATENIbHOCTbIO.

1.69. KpeautHbi Jorosop:

1) B uensix Pasgena 7 «Mopsigok npegocTtaBnenns v norawexus Kpegutos ansa pacyeTtoB no Onepauunsv no KpeauTHOM kapTe» - CMeLLaHHbI
[OroBOp, coAepXalluii anemMeHTbl OoroBopa MnoTpebuTenbckoro kpeguta u poroBopa 6aHkoBckoro cyeta. B cootBetcTBuM ¢ KpeauTHbIM
OoroBopom BaHk oTkpbIBaeT/06s3yeTcs OTKpbITh 3aeMLumky CyeT, BbiNyCcTUTb K HeMY KpeauTHyto kapTy n obcnyxumsaTth €€, a 3aemiuuk 06a3yeTcs
ncrnonb3oBatb KpeauTHyto kapTy B cootTBeTcTBUM ¢ O6wmmMmn Ycenosusmu u Mpaeunamm no Kaptam 1 BepHyTb KpeauTt B yCTaHOBIEHHbLIE CPOKM:

o  KpegutHbii [orosBop coctout n3 3asiBneHus Ha Bbinyck KpeauTHow kapthbl, OOwmx Ycnoswi, lMpasun no Kaptam u Tapudos,
3aknovaeTcsa nyTem nognucaHus 3aeMLumMkoM 3asBreHus Ha Bbinyck KpeauTHoW kapTbl 1 akuenta baHkoM AaHHOro 3asiBNeHus nyTem
oTKpbITUA CyeTa 3aemymky (npumeHnmo anst KpeanTtHeix [JoroBopos, 3akntoveHHbix o 01.07.2014).

o  KpegutHbii JoroBop coctout u3 O6wmx Ycnosui u NHOMBUAOYyanNbHbIX YCIOBWUWA, €CNU MHOE HEe YKa3aHO HuxXe (NMPpUMEeHWMO Anis
KpeautHbix [loroBopos, 3aknodeHHbIx ¢ 01.07.2014). KpeautHbin [loroBop 3aknovaeTcs:

— nyTem nognucaHusa 3aemwmkom n baHkom MHamemuayanbHeix ycrnosui (npumeHmumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nyTeMm npuHaTua (akuenta) BaHkom npeanoxeHus (odeptbl) 3aemMuwpmka o 3aknoveHun KpegutHoro [doroBopa Ha ycCroBusiX,
copepxalumxcs B noanucaHHelx 3aemwimkom NHamemayanbHbIx ycrosusix. Npy aToM akuentom npeanoxeHus (odeptbl) 3aemiymka
aBnsaTca genctema baHka no oTkpbiTMio CyeTa n BbiNycky KpeamTHon KapThl, ecnv 3aeMumk nonyyaet KpeautHyto KapTy He B AeHb
nogayun AHKeTbI, UM AencTBMA No OTKpbITUO CueTa, ecnu 3aemwmk nonyvaeT KpeanTHyo kKapTy Ha MaTepuanbHOM HocuTene B AeHb
noda4u AHkeTbl (npumMeHumo ¢ 13.05.2020)¢;

8 HenpumeHuMO Kk cUTyaumsim, Koraa B MHOMBUAYanbHbIX YCNOBUSX ykasaHa Aata npeasnioxeHus (npegoctaesneqns) HavBuayanbHbIX YCroBuii Ha KpeanuTHyo kapTy
3aemwuky, npegwectsyowas 13.05.2020 roga. B atom cnyyae KpeauTHbI OrOBOp cUMTaeTCs 3akioyveHHbIM B nopsake, Aenctaytolem no 12.05.2020 roga.
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— B crnyvasix, onpeaenéHHbix baHkom:

a) nytem npuHATUSA (akuenta) baHkom npegnoxeHus (odeptbl) 3aemuwmka o 3aknoveHun KpegutHoro [doroBopa Ha ycnosusix,
coaepxaluyxcs B AHKeTe’, nognucaHHol 3aeMLLmkom nocpeactsoM Cuctemsl Paiiddpainaer OHnaiiH. AKLenTom npeanoxeHus (odepTs)
3aemMLumka sBnsTca AencTBua baHka no otkpbiTuio Cueta. MonoxeHus KpegmTHoro gorosopa, Kacatowwmecs KpeauToBaHus, BCTynatoT
B CUMy C MOMeHTa npuHATMS 3aemwumkom npeanoxeHuss banka o6 yctaHoBneHwn KpeguTHoro numuTa, copepallierocs B
MHamemnayanbHbix ycnosusx. Mpu atom akuentoMm 3aemMupmkomM npeanoxeHns bavka o6 ycraHoBneHnm KpeguntHoro nuMmuTa SBnsioTCA
aenctenst 3aemLumka no coeplueHuto nepeon Onepauun no KpegutHon kapte (MpumeHuMo B nepuog, ¢ 16.04.2021).

6) nytem npuHaTMA (akuenTta) 3aemwmkoMm npeanoxeHus (odepTbl) baHvka o 3aknoveHun KpegutHoro [orosopa Ha YCnoBUSIX,
copepxaiymxcsa B UHamesuayanbHbix yenosusix. B pamkax KpeantHoro [JoroBopa baHk oTkpbiBaeT 3aemuimky Cyet B Bantote KpeamtHoro
numuTa 1 yctaHaenveaeT KpeauTHbI MMMUT B pasmepe, ykazaHHOM B VIHAMBMAYanbHbIX yCrnoBusix. [pyn 3TOM akLenToM Npeanoxe Hus
(odbepThl) baHka aBnsATCA AencTeua 3aeMiimka no coseplueHMio nepsort Onepaumn no KpegutHol kapTe (MpUMEHMMO B nepuop C
13.07.2020 no 31.12.2020).

2) B uensax Pasgena 8 «[Mopsigok npepoctaBneHvs M noraweHus MotpebuTenbckux KpeauToB» — AOrOBOP MOTPebuTenbCcKoro kpeauta, B
COOTBETCTBUM C KOTOPbIM BaHk 065a3yeTca NnpegocTaButb 3aeMumky NoTpebutensckuin Kpeanut, oTKpbITb CYeT (MpU HanM4MmM HeobxoaMMoCTH), a
nocnefHun obasyetcs BepHyTb KpeauT B yCTaHOBMNEHHbBIE CPOKU:

. KpeautHbin Jorosop coctout n3 3assneHust Ha Kpeaut, O6wmx Ycnosui, MNpasun no Kaptam u Tapudos, 3aknoyaeTcs nytem
nognucaHuns 3aemwimkom 3asBneHnsa Ha Kpeaut n akuenTta baHkom gaHHOro 3asiBneHus nytem npegocrtaeneHnsa Kpeauta 3aemuimky
(npumennmo gnsa KpeanTHeix [oroBopos, 3akntodeHHblx 4o 01.07.2014).

. KpeautHbin Jorosop coctouT 13 O6wwmx Ycnosui n MHameugyanbHbIx Ycnosui (npumeHnmo ans KpeantHeix [JJoroBopos, 3akmoveHHbIX
¢ 01.07.2014) 3akntoyaeTcs:

— nyTem nognucaHusa 3aemwmkom n baHkom MHamemayanbHbIX ycrosui (npyumexHumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nytem npuHATMA (akuenTta) BaHkom npepnoxeHus (odepTtbl) 3aemMiumka O 3akniodeHun KpeguTtHoro [JoroBopa Ha YCnoBusix,
coAepxalmxca B noanucaHHbeix 3aemwmkom NHansuayanbHbeix ycnosusx. MNpu aTom akuentom npegnoxenns (odgepTel) 3aemiumka
ABNATCA AencTBuA baHka no 3adncneHnio cyMmbl Kpeaumta Ha CyeT 3aeMiumka (npumeHnmo ¢ 13.05.2020)¢;

B cnyuyasnx, onpegenenHbix BaHkoM, MHouBuayanbHble ycnoBusi MoryT 6biTb odopmneHbl 1 nognucaHbl KnueHtom B Cucteme PandbdpariseH
OHnanH.

1.70. KpeauTHas kapTa — BbinyLleHHasi BaHkom nnatexHas kapta (Ha MaTepuansHOM HocuTerne unu 6e3 MaTepuanbHOro HocUTEnNsl), koTopas
¢ MomeHTa AkTuBaumm KapTbl (3a UCKIOYEHUEM Cy4YaeB, yCTAHOBMEHHbIX OGLLMMM YCMOBMSIMWA) CTAHOBUTCS CPEACTBOM Ansi COBEPLUEHUS ee
JepxatefnieM ornepaumii (3NeKTPOHHLIM CPeACcTBOM MnaTexka), pacyeTbl MO KOTOPbIM OCYLLECTBASOTCS B npedenax [ocTynHoro Ganadca.
KpeauTtHas kapTa 6e3 maTepuanibHOro HOCUTENs UMEET CreaytoLme OCHOBHbIE 0COGEHHOCTH:

— po MomeHTa co3ganus Ludposon kapTel KpeanTtHasa kapta 6e3 matepuanbHOro HOCUTENs MoOXeT ObiTb MCNOoMb3oBaHa TOMbKO ANA
onepaumi ¢ ncnonb3oBaHvem peksuanToB KpeamTHon kapTbl B Cucteme n B cetn MiHTepHeT. C MomeHTa co3ganust Lindposoi kapTbl
KpeautHas kapTa 6e3 maTepunanbHOro HoCUTENst MOXeT ObITb UCMONb30BaHa Takke AnsA npoeeaeHnsa BbeckoHTaKTHbIX onepauumin;

- C ucnonb3oBaHnem erﬂ,I/ITHOVI KapTbl bes MaTtepumanbHOro HocutTena He MOoryT ObITb coBepLlleHbl npeayCMOTpeHHble O6wmmmn
ycnosmamun OI'IepaLl,I/IVI/,D,eVICTBVIﬂ, Tpe6yl0u.w|e Hannyme matepuaribHOro HocuTens,

—  KpeputHas kapTa 6e3 maTtepmanbHOro HOCUTENSI HE MOXET ObITb NepeBbINyLLEHa, 3a UCKIIOYEHNEM CIy4aeB, YCTaHOBMEHHbIX O6LWMMHN
Ycnosusimu;

—  KpeautHasi kapTa 6e3 maTepuanbHOro Hocutensi He TpebyeT AKTMBaUMM, 3a WUCKMIOYEHMEM Clly4YaeB, YCTaHOBMEHHbIX O6wmmu
yCrnoBUsiMu,

a TaKKe MHble 0CO6EHHOCTH, yKkasaHHble B OBLmX YcnoBusix.

1.71. KpeAWTHbIA NUMUT — TUMUT, B Npeaenax KoToporo 3aemLumky MoxeT ObiTb NpefocTasneH Kpeaut. KpeauTHbI NUMUT ycTaHaBnmMBaeTcs
BaHkom Ha ocHoBaHuW 3asBreHVst Ha BbiMyck KpeauTHoi kapThl/ MHAWBUAYanbHbIX YCMOBUIA C YH4ETOM OLIEHKW MIaTEXeCcnocobHOCTH 3aeMLumka.
KpeOuTHbIM IMMUT NpefoCcTaBnaeTcs Ha NoTpebuTenbck1e Lienu, He CBSI3aHHbIE C NPeanpUHUMATENIbCKON AeATENbHOCTbIO.

1.72. JNumut no KapTe — npegenbHas cyMMa AeHEeXHbIX CPeACTB, AOCTYNHas aepxaTento KapTel B Te4eHe onpeaeneHHoro nepmoaa BpeMeHu
ans cosepLueHus Bcex Buaos Onepauuii no Kapte. Pasmep Jlumnta no KapTte BkntovaeT B cebsi pasmep JIuMuta CHATUS HannyHbIX.

1.73. JIUMUT CHATUSA HaNUYHbIX — NPefeNbHas CyMMa OEHEXHbIX CPeACTB, AOCTyNHas aepxartento KapTel B Te4eHve onpeaeneHHoro nepymoaa
BPEMEHU MpU MOMyYEHUU HaNW4YHbIX CPeAcTB W/MNM npu coBeplueHun pAdepxatenem Kaptol [NepeBogoB Mexay 6GaHKOBCKMMM kapTamu
(MomeHTanbHbIX nepeBogoB mexay Kaptamu u MNepeBonoB Ha kapThl ApyrMx 6aHkoB), a Tawke Keasu-kaw onepaumin. MNpu atom MepeBoabl Ha
KapTbl ApyrMx 6aHKOB OCYLLECTBNAOTCS B NpeAenax AOMOHUTENbHbIX OrpaHUYeHUn cornacHo Tapudam baHka n 6aHka nonydaTtens cpeacTs.

1.74. JlbroTHas onepauus — coBeplueHHas B OTY4eTHOM repurode onepauys no:
- onnate ToBapoB U ycnyr 6esHanmyHbiM cnocotom,
- BHEeCeHuio nnaTbl 3a y4acTue B NporpaMmax CTpaxoBaHus,
- onnate rofOBOV UM EXeMeCs4YHOM KOMUCCUM 3a OCYLLECTBIEHME pacyeToB no KpeauTHoii kapTe,
- onnaTte KOMWUCCUW 3a NPOLECCUHT onepauuin no KpeanTHbIM kapTam, NogKkntoYeHHbIM K NporpaMme nosinbHOCTY,

- onnate KOMWUCCUM 3a BHECEHME HanWMYHbIX OEHEXHbIX CPEeACTB MOCPEACTBOM OMOPMIIEHUS MPUXOOHOIO KacCOBOro opaepa wnim ¢
ncnonb3oBaHneM anekTpoHHoro NOC-TepmnHana B kaccax MNoapasgenexnn baxka

- onnaTte KOMWUCCUW 3a KypbepcKyto AOCTaBKy KpeauTHOM KapThbl U 4OKYMEHTOB,
- onnate komuccun 3a CepBuc «YBeLoMmIIeHNs 06 onepaumsx»,

- onnate komuccun baHka 3a npegocTaBneHve pacluMPEHHON BbINUCKK,

- onnarte KOMUCCUW 3a CHUXKEHWEe NPOLEHTHO CTaBKK No ycnyre «Paccpoykay.

K INbrotHbIM onepaumsiM He oTHocsTcA KBasu-kalw onepaumu, onepauumn MNepeBoaos mexay 6aHKOBCKMU KapTamu, CHATUS HANWUYHbIX AEHEXHbIX
CpepcTB, KOMUCCUK, NPedyCMOTPEHHbIe ANs TakvMx onepauuii, NepeBoAoB U CHATWIA, a Takke Onepaunn no KpeauTtHol KapTe, COBEPLUEHHbIE C
nepsoro AHA OT4eTHOro nepuofa, B KOTOPOM He Obin onnayeH MyuHMManbHbIA Nnatex, u Ao nocneaHero AHs OTYETHOro Mepuoaa, B KOTOPOM
Npou3BeAeHO noralleHne HeonnayeHHoro (-bix) MuHMMansHoro(-bix) nnarexa(-ewn).

1.75. JlbroTHbIM nepuoa KpeauToBaHUA — nepuwop ¢ [atbl npepoctaBneHuns Kpeguta B OTY4EeTHOM nepvode [0 MOCNEOHEro OHsi
cooTBeTcTBYtOLero MnatexHoro nepuoaa (BKMOYUTENBHO).

1.76. M(C)K — maTepuHCkuii (CemelHbIn) kanutan, cpeactea denepanbHOro u/mnu permoHasnbHoro brogxeTa, HanpasnsieMble [MeHCUOHHBbIM
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¢oHgom Poccunckon ®egepaumm n/vnv MeCTHbIMU OpraHamMu rocyaapCTBEHHOM BNacTn 3aeMLUmKy Kak pacnopsiguTento cpeacTB (4acTy cpeacTs)
M(C)K B nopsigke 1 Ha ycnoBusiX, YCTaHOBMEHHbIX AENCTBYOWNM 3akoHodaTenbsctBoM. Cpeactea M(C)K, nonyyeHHble oT MeHcnoHHoro doHaa
Poccuickon ®epepaunn (1.e. M3 degepansHoro GrogxeTa) M/mnM OT MECTHbIX OPraHOB roCyJapCTBEHHOW BNactu (T.e. U3 pernoHanbHoOro
6lopxeTa), BaHk HanpaBnsieT Ha NOMHOEe UK YacTUYHOE JOCPOYHOE NoralueHne 3agormkeHHocTy no KpeautHomy [orosopy.

1.77. MakcumanbHasa cymma Bknapa — cymma geHexHbIX cpefcTB, pasMep KOTopown onpepensetca Tapudamu, OeNCTBYIOWMMU Ha daty
3akntoyeHus JoroBopa Bknaga/gaty npoanexusa Bknaga.

1.78. MuHummanbHasa cymma Bknapa — cymma [eHexHblx CpefcTB, KoTopasi onpegensietcs Tapudamu, [eWCTBYOLWMMW Ha aaTy
3akntoyeHusa/npoanenus Oorosopa Bknaga.

1.79. MwuHumanbHbIN NnaTex — oba3artenbHbIi Nnatex no Kpeanty B noraweHne 3agomkeHHocTy Ha OaTy Beinucku no KpegutHonm kapTte B
pasmepe, npegycMoTpeHHoMm M. 7.9.3 O6wwumx Ycnosui.

1.80. MobunbHoe ycTponcTeo

— Buenax Pasgena 5 «[Nopsagok u cpokn ncnonHeHmsa Onepauwmii no Cyetam» — npuHagnexawiee Bnagensuy Lindposoro cueta anekTpoHHoe
YCTPOWCTBO (NnaHLweT, MobunbHbI TenedoH v T.1.), paboTatoLee Ha 6a3e onepaumoHHol cuctembl iOS unu Android 1 noaaepxusatoLlee
LincdbpoBoii nnaTexHbli cepBuUC, C MOMOLLIbIO KOTOPOro MOTyT ocyLlecTBnsTbcs BeckoHTakTHble onepaumu ¢ LindposbiM cueTom;

— Buenax Pasgena 6 «O6cnyxusaHne CyeTta ¢ BO3MOXHOCTbBIO MCNOMb3oBaHusa KapTel» — npuHagnexawee JepxaTtento KapTbl aneKTpoHHoOe
YCTPOWCTBO (MnaHLweT, MobunbHbI TenedoH v T.1.), paboTatoLee Ha 6a3e onepaumoHHol cuctemsl iOS unu Android 1 noaaepxusatoLlee
Lincoposoi nnaTexHbli cepBuC, C NOMOLLbIO KOTOPOro MOryT OCYLLECTBNATLCA beckoHTakTHbIe onepaummn ¢ Lindposon kapton;

— B OCTanbHbIX Cry4asix TePMUH UCNONb3yeTcs B 3Ha4YeHuu, onpeaeneHHomM Ycnosusimu 0.
1.81. HakonutenbHbIN cyeT — B1A CyeTa (TekyLero cyeta) 6e3 BO3MOXHOCTU Bbinycka kK Hemy KapTbl.

1.82. HecaHkuMoHUpOBaHHbLIN Nepepacxon — coBeplieHne Onepauunm no Cuyety mnu Onepaumm no Kapte Ha cymmy, NpeBbILLAOLLYHO
OoctynHbit 6anaHc, B pesynbrate 4dero y KnueHta obpasyeTtcsi 3agormkeHHoCTb nepen BaHkoM, KOTOpyk OH [OMKeH noracutb B AeHb eé
BO3HWKHOBEHWS. HecaHKUMOHUPOBaHHbLIA Nepepacxod MoXeT obpasoBaTbCsl, Hanpumep, B pe3yrnbTaTe BO3HWKHOBEHMWSI KYpCOBOW pasHuLpbl,
nposegeHus onepaunii 6e3 ABTopm3saumnn, ynnaTbl OTAENbHLIX KOMUCCUIA, TEXHUYECKOro c60s1, BO3HMKLLErO Npu coBeplieHnn Onepaumm no Cuety
unu Onepauum no KapTte, B TOM uncne npoluesLieli ABTopusaumm, BO3HUKHOBEHUSI HeOCHOBaTenbHOro oborawleHust KnveHTa 3a cyeT bBaHka.

1.83. HecHuxaeMbI OCTaTOK — CyMMa OEHEXHbIX CPeACTB, yCTaHOBMNeHHas B [loroBope Bknapga, HWXe KOTOPOW HEBO3MOXHO MPOM3BECTMU
YacTuyHbIn Bo3BpaT Bknaga 6e3 pactopxeHus Jorosopa Bknaga.

1.84. Howmep TenedoHa Ana yBegomneHun — Homep MobunbHoro TenedgoHa KnueHta, [JoBepeHHoro nuua, PebeHka, 3aperncTpupoBaHHbIN
Ans nonyyeHust Cepauca. KnneHT BnpaBe perucTpupoBath pasHble Homepa TenedoHa ansi nonyyeHust ygegomneHuin no Kapram.

1.85. Hocumoe yctporcTBO — npuHaanexalee [Oepxarteno KapTbl aneKTpOHHOE HOCMMOE YCTPOWCTBO (4ackl, GpacneT, Konbuo W T.M.),
paboTatliee Ha Gase onepaumoHHon cuctembl Android u nopaepxwusatowlee LindppoBon nnatexHbln CepBUC, C MOMOLLbKD KOTOPOro MOryT
ocyLlecTBnATbCcs beckoHTakTHbIe onepaunm ¢ LindpoBon kapToi. Ycnyru ¢ ncnonb3osaHneM HocMmoro ycTponcTea NpegocTaBnsoTcs No mepe
TEXHUYeCKon peann3aumu.

1.86. OG6Lwasa cymma 3ag0mKeHHOCTH — 3340PKEHHOCTb, COCTOSLLAA U3:
— 3apomkeHHocTM Ha Oaty Beinvcku no KpegutHol kapTe,
— CYMMbl OCHOBHOrO Jofra, Bo3HukLero nocne OTyeTHoro nepuoaa,
—  CYMMbl HAQYUCIEHHBIX 32 MOSIb30BaHNE KPEANTHLIMM CPEACTBAMU NPOLEHTOB (€CMW NPUMEHNMO),
— HeycToMKa 3a HEWUCMOSIHEHME NN HEHaANeXallee UCNosHeHne 0683aTensCTB NO BO3BPpaTy 3a40MMKEHHOCTU (€CMU NPUMEHMMO),
— HeonnayeHHble eXxemMecsyHble nnaTexu no ycnyre «Paccpoykar.

1.87. OnepauMoHHbIN AeHb — onpeaeneHHbIn baHkom nepuon BpemeHu, B TeYeHne KOTOpPOoro coBepLuaroTcs 6aHKoBCKMe onepaumn n gpyrue
caenkn (onepauMoHHOE BpeMsl) Kanen4apHoW gaTton cooTBeTcTBytowero OnepaunoHHoro AHs. [aTton npuema K UCnonHeHuio PacnopsbkeHus,
npegbsaBneHHoro B baHk nocne onepaunoHHOro BpemMeHu, siBnsieTcs crneyowmin OnepaunonHbii AeHb. MpogomkmtensHocTb OnepaumoHHOro
OHS ycTaHasnueaeTca baHkom B 3aBMCMMOCTM OT Tvna onepauuu, kaHana nocTynneHusa B baHk cooTBeTcTBylOWero PacnopskeHus, a Takke
BpeMeHHbIX 30H MecTopacnonoxenus lNMogpasgeneHns baHka, B koTopom y KnueHta oTkpbIT CyeT. baHk gosoauT Ao cBedeHus KnuneHtos
MHpopmaumio o npodomkuTensHocTM OnepaumoHHOro AHs ANs Lenen ncnonHeHns PacnopshkeHnii, a Takke KOHBEPCUOHHbIX onepauuii Ha CaiTe
BaHka n B lMopgpaspeneHusx baHka. O6 naMeHeHusx npogormkutenbHoctn OnepaunoHHoro AHs baHk nHdopmupyeT KnveHToB nobbiM m3
cnocoboB, yCTaHOBMNEHHbIX M. 2.14 O6wux Ycnosui.

1.88. Onepauus 6e3 cornacusa Knuenrta (OBCK) — onepauus, cooTBETCTBYIOLLAsA NPU3HaKam OCYLLECTBIEHUSI NepeBoaa AEHEXHbIX CPeacTB
no Cuety 6e3 gobpoBonbHOro Ha ato cornacus Knuexta (Mpusnakam OBCK), a nmeHHO coBeplueHHas 6e3 cornacma KnueHTa unu ¢ cornacus
KnuneHTa, nonyyeHHoro noa BNusiHueM obmaHa unu npu 3noynotpebneHnm 4oBepreM 1 BbisiBNieHHas BaHkoM caMoCcToATENBHO UMK MO 3asIBNEHMIO
KnuenTa.

1.89. Onepauusa no BaHkoBckon kapTe / Onepaumsa no KpegutHon kapTte / Onepaumsa no Kapte — nobas onepauusi no MCMNosib30BaHMUIO
KapTbl unn Homepa KapTbl Ans onnaTel, 3aKkasa unvM pe3epBUpOBaHMS TOBapOB W YCMYr, ANS MOJyYEHUS HanU4HbIX OEHEXHbIX CPeacTs, Ans
MepeBonoB Mexay 6aHkoBckumu Kaptamu.

1.90. Onepaumsa no Cuyety — nmobas onepauus no CuyeTy, B TOM Yucne CnncaHue CymMm KOMWUCCUIA U WITpadoB B COOTBETCTBUM C Tapudamm
BaHka.

1.91. Onepauusa no QR-koay B GaHkomaTe® — onepauyusi CHATUS HAmNWYHBIX AEHEXHbIX CPEACTB B POCCUIMCKUX PYGNsX C Tekyllero cyerta
KnneHTa nytem pacnosHaeaHus QR-koaa, cchopmmposBaHHoro baHkom Ha akpaHe 6aHkomata, npy nomoLm kamepbl MobunbHoro yctponctsea u
noaTeepxaeHns onepaumn B MobrunbHOM NpunoxeHun B nopsigke, npegycmoTpeHHom Yenosusamu JO.

1.92. OcHoBHas KapTa (OcHoBHas BaHkoBckas kapTta, OcHoBHasa KpeauTHas kapTa) — nepBas KapTta, BbinyLieHHas k CyeTy Ha nms KnveHnTa
(Bnapenbua Cyeta).

1.93. OcHoBaHue Ans oTkpenneHus 3apnnatHoro KnueHTta ot 3apnnaTHoro npoekra — HacTynneHne nboro HukecneayoLero cobbiTms:
1) npekpaweHue gericteus Cornawenus mexay baHkom n Komnanuen, unm

2) OTCyTCTBME NEepeyvnCrieHn AeHexXHbIX cpeacTs, npeaycmMoTpeHHbIx Cornawennem ¢ KomnaHuen, Ha CueT 3apnnaTtHoro KnueHTta B TeyeHune
4 (YeTblpex) n bonee mecsiues;

3) oTcyTCcTBME NEPBUYHOTO nepeyvncneHns Komnanuen geHexHbix cpeacts Ha Cuet 3apnnatHoro KnveHta/HenonydeHue ot KomnaHum Peectpa
nony4yatenen B Te4eHve 60 kaneHaapHbIX AHEW € AaTtbl noagnncaHus AHkeTbl 3apnnaTtHbiM KnveHTtom;
4) nony4veHve baHkom yBegomneHns ot KomnaHum o npekpalleHnn nepedmcreHns geHexHbIx cpeacts 3apnnaTtHomy KnveHTy.
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1.94. OtkntoveHue MakeTa ycnyr — npy COBMECTHOM YNOMUHAHUW OTKIoYeHWe MakeTa ycnyr unmn pactopxeHnue CornaweHus o MNakete ycnyr.
1.95. OT4yeTHbIN Nnepuoa:

— nepwviog BpeMeHu ¢ aatbl cnucaHmsa no Cuety nepeon Onepaummn no KpeantHown kapte no [aty Beinucku no KpeanTHOM KapTe BKIOYUTENBHO.

— Nepuoa BpeMeHn co OHs, criegytowiero 3a flaton Beinuckn no KpeamTHon kapTe npefplayliero kanexsgapHoro mecsua no faty Beinucku no
KpeautHon KapTe TekyLlero KaneHaapHoro Mecsila BKIMo4nTENbHO.

1.96. Naket AononHuTenbHbIX yenyr no Morpebutenbckum kpeamtam (MakeT yenyr no MNK) — gononHuTensHele yenyrn, npeanaraemblie baHkom
npw npegocTtasneHnn Knnenty MNoTpebuTtenbckoro kpeamTa, nepedeHb KOoTopbIx ykasaH B Tapudax no MakeTy yenyr no MK, JononHutenbHble ycnyri no

MK npepocTaenstotcs KnmveHTy B criydae nogaymn um B BaHk AHKeTbl, cogepxallen B cebe cornacue KnueHTa Ha npegocTtasneHve emy Naketa ycnyr no
MnK.

1.97. Naket ycnyr — komnrekc 6aHKOBCKNX MPOAYKTOB W YCNyT, NepeyeHb KOTopbIX ykasaH B Tapudax no Maketam ycnyr, npegoctasnstotcst KnmeHTy
B cooTBeTCcTBUM C Pasgenom 10 O6Lwmx Ycnosui, npyu 4o6poBonbHOM BbiGope KnmeHToM BapraHTa nonyyeHust GaHKOBCKUX NPOAYKTOB M YCNyr B COCTaBe
MakeTa ycnyr.

1.98. NaptHep BaHka — ncnonHutenb ycnyrn «CepBuUC 3NeKTPOHHOM permcTpaummn caenkuy. Cnucok MapTtHepoB baHka, npegocTaBnsaoLLmX
Cepsuc ANEKTPOHHOMN perucTpauumm caenku, pasmeLlleH Ha Cante BaHka no
agpecy: https://www.raiffeisen.ru/common/img/uploaded/files/retail/mortgageloans/ud-c.pdf.

1.99. MNepeBoabl Mexay 6aHKOBCKMMU KapTaMu — nepeBoabl 6e3HanNnYHbIX AEHEXHbIX CPeCTB:

— w™mexay Kaptamu, BbinyweHHbIMN K pa3HbiM CyeTam ogHoro KnneHnTa, a Tawke ¢ KapTbl ogHoro KnueHTa Ha KapTy, BbiMyLUEHHYIO Apyromy
Knuenty B BaHke (oanee - MomeHTanbHble nepesoabl Mexay Kaprtamu). Takne nepeBoabl ocyliecTtsnsaoTca no Kaprtam yepes 6aHkomatsl
BaHka, ocHalleHHble TEXHUYECKOW BO3MOXHOCTbIO OCyLLecTBNeHns MomeHTanbHbix nepeBofoB mexay Kaptamu, Cuctemy;

— ¢ Kaptbl KnueHTa Ha 6aHKOBCKyt0 KapTy, BbiMyLEeHHY KNMEeHTY unm nHoMy nuuy ApYroi poCCUICKON KpeAMTHOW opraHv3auven B pamkax
opgHon [MnatexHon Cuctembl unu pasHbix [natexHeix Cuctem (goanee — MepeBoabl Ha KapTbl Apyrux 6aHkoB). Takve nepeBoabl
ocyulecTsrsoTca no Kaptam yepes 6aHkomaTtbl baHka, ocHalLeHHbIe TEXHUYECKON BO3MOXKHOCTbLIO OCyLLeCTBNeHNs NepeBofa Ha kapTbl ApYrnx
6aHKkoB, Yyepes Cucremy.

1.100. Mepepacxon KpeanMTHOro NMMMUTa — CyMMa MpEBbILLEHUs YCTaHOBNEHHOTo KpeanTHOro numuTa.

1.101. Nepuop penctBus Moanucku (Mepuop Moanuckun) — aTo nepmog BpeMeHU, B TedeHne KoToporo genctayet Noanucka. MNepuog aencrems
Mognuckn coctaenset 1 (OauH) mecau. Mepebivi MNepuoa gencreua Mognuckm HadmHaeTcst ¢ AaThl nogknoydenns Knventy MNoanuckn, BTopon n
nocneaytowme [Mepuogbl Aeicteua [MoANMCKM HAYMHAKOTCS C uYMcnia KaneHaapHoOro Mecsiua, COOTBETCTBYIOWEro Jate nogkniodeHus’,
COOTBETCTBYIOLLENO AaTe NOAKMIYEHUS Unn gate naMmeHeHus suaa lNoanucky, ocyLecTBEHHOrO B MOpsaKe, NpegycMoTpeHHoM B . 12.9 O6wmx
Ycnosun. [lMognucka aBTOMatMYeckn NpoasieBaeTcs Ha kaxabln cnegywowmn Mepuog Moanuckm u gencteyeT B oTHoweHun KnnenTa no daty
OKOHYaHus MNMoanncku.

1.102. NUH-kop (MepcoHanbHbIn UpeHTUdMKaunoHHbIN Homep) — koa, npuceamBaeMbii Kapte u ucnonb3yembld Ansg naeHtudmkaumm
Oepxatens Kaptbl. MNH-kog moxeT 6bITh:

- BblaaH Jepxatento KapTbl Ha MaTepuanbHOM HOCUTENE B 3anevyataHHOM koHBepTe B MoapasaeneHun goctasku KapTel nubo nepenaH
JepxaTento KapTbl yrnofHOMOYeHHbIM npeacTaButenem baHka npu goctaske emy KapTbi,

— co3gaH [Jepxatenem KapTbl camoctositensHo Ha Cainrte baHka B Cucteme PavichdarniseH TenemHdo (no otaensHbiM Tunam Kapt), B
Cucreme PaiidpcpanseH OHnaiiH, B MobunbHOM npunoxeHuu, a Takke ana Kapt Ha matepuansHom Hocuterne yvepes MWH-nag BaHka,
ycTaHoBneHHbIn B [NogpasgeneHun baHka.

JTo6or npouecc co3panust MNH-kopa rapaHtupyet, 4to MNH-kog moxeT ObiTb u3BecTeH Tonbko [epxartento Kaptbl. BaHk npegoctaBnser
OepxaTtensm KapTbl npaBo cmeHbl NWH-koaa B 6aHkomaTax baHka, obnagatowmx gaHHon gyHKumen, Ha Cavite baHka, B Cucteme Panddpanseq
OHnaiH, B MobunsHoM npunoxeHun n nocpeactsom MNMWH-nagoB, yctaHoBneHHbix B MNoapasaenennsx banka. MNpu co3ganum / cmeHe NMUH-koaa
OepxaTenb KapTbl He nmeeT npasa ncnonb3osatb MNMNH-kogpbl, cocToswme 3 YeTbipex oanHakoBbIX LUMdp, Hanpumep, «0000», «1111», a Takke
13 umdp, naywmx nogpsa, Hanpumep, «1234», «3456». Wcnonb3oBaHue KapTbl n npucBoeHHoro ew MH-koga npusHaeTcs aHanorom
cobcTBeHHOpy4YHOM noanucn Oepxatensa Kaptel n KnuenTa.

1.103. NMUH-nap — TexHu4eckoe ycTporcTeo baHka, npegHasHavyeHHoe A4ns caMocToATeNbHON reHepaumm epxartenem KapTel Ha matepuansHOM
HocuTene MNMNH-koaa.

1.104. NnarexHasa Cuctema' — nobasn 3 nnaTtexHbix cuctem: Visa International, MasterCard International, «Mup».

1.105. MnaTexHble KaHUKYNbI'? — ycnyra BaHka no yctaHoBneHwo MuHMManbHOro nnatexa B pasmepe, paBHom 00 py6nen 00 koneek, Ha
onpepeneHHbIn BaHkom nepuog BpeMeHu.

1.106. MnaTexHbIN nepuod — nepvos Ans noraweHnss MMHMMansbHOro nnatexa. MNnatexHbii nepuon coctaBnsieT 21 KaneHaapHbIn OeHb,
HayMHasi co OHs, cnepytowlero 3a [aTton Beinvcku no KpeantHow kapTte. baHk nHdopmMupyeT 3aemMiimnka o nocrnegHeM AHE Y BPEMEHU OKOHYaHMS
MnaTexHoro nepuoga no 3NeKkTPoOHHOM noyTe u/ unn nocpeactesom Cuctemsl. Mpu nepeHoce nocnegHero aHsA MNnatexHoro nepuoga B cnyyasix,
yKa3aHHbIX HXe, BPEMS OKOHYaHWs NnaTexHoro nepmoaa He MEHSIETCS MO CPABHEHUIO C YKa3aHHbIM B MHGDOpMaLmMK, NpeaocTaBneHHon baHkom.
[ononHntenbsHO MHopMauMa O BpeMeHM OKoHYaHus naTexxHoro nepuoga MoxeT ObiTb nonyyveHa Knuentom B lMogpaspeneHun bBadka, B
KoHTakTHOM LieHTpe, a Takke Ha CalTe baHka. B cnyyae ecnu nocneaHun geHes [NnatexxHoro nepyMoaa ABNSeTCs BbIXOAHLIM UM HEpaboynm aHeM,
TO NnaTex OomkeH BbITb OCYLLUECTBIEH He No3aHee Gnukanwero cneayrwero 3a HUM Paboyero gHs. VcknoveHne cocTaBnsaoT cryyau, Kkorga
Ons ocyluecTBneHus pacyeTtoB no KpeautHow kapTe lMnaTexHow cUCTEMON ycTaHaBnmMBaeTCs AaTa, He sBnswowasca Pabounm gHem. B atux
chny4yasx no ycrnoBusam obsi3aTenbCTBa OHO AOMKHO OblTb UCMOMHEHO B yKa3aHHbIA CPOK M MnaTex AOMMKeH OblTb OCyLIeCTBMeH He no3aHee
yCTaHOBIEHHOM MnaTexHon cuctemon gaTbl ANS OCYLLEeCTBEHUs pac4eToB no KpeautHon kapTe.

1.107. MnatéxHbin cTukep — baHkoBckas kapTa B BUAE CTMKepa, no3sonsoLas nposoauTb beckoHTakTHble onepaumu. K MNnaTexxHoMy cTukepy
npuMeHnMbI Bce nonoxeHus Obwmx Ycnosuin o baHkoBcKow KapTe.

9 Ecnu B cneaytowmx Meprogax aencteust Mognucku He ByaeT ykasaHHoro Ynicna (Hanpumep, 31-e), To ByaeT NpuMeHsTLCA NocneaHee YMCro 3Toro Mecaua.

10 NNocTaBka KrnmeHTy sIBNSIETCA YCNyro orpaHMYeHHOro A0CTyna U 0 BO3MOXHOCTU e€e NpeaocTaBneHns Heobxoammo yTouHsaTb B MoapasgeneHusx bawka.

11 PaBora MnatexHbix Cuctem Visa International n MasterCard International 8 P® npuoctaHosneHa ¢ 10.03.2022 u ¢ 11.03.2022 cooTBETCTBEHHO. JTO O3HaYaeT
HEBO3MOXHOCTb MCNOb3oBaHNA KapT ¢ norotunom oaHom n3 atux MnatexHsix Cuctem 3a py6exom 1 Npu NoKynkax B MHOCTPaHHbIX MHTEPHET-Mara3uHax, a Taikke
HEBO3MOXHOCTb pernctpauumn umdpooro obpasa Kaptel B LindpoBom nnatexHom cepsuce. Onepaumm no Takum Kaptam Ha Tepputopumn Poccumn obpabatbiBatotcst
AO «HCIK». MnaTexHble Cuctemsl Visa International u MasterCard International He npuHMMaloT yyacTue B NnpoBeaeHnn 1 06paboTke onepaumin No HAM, ecinv NHoe
npsiIMO He onpeAeneHo AaHHbIMU MnaTtexxHbIMu Cuctemamu. HCIIK BbinonHsAeT otaensHble yHkumm MnatexHbix cuctem Visa International, MasterCard International,
npeaycMoTpeHHble O6LWwmMK Yenosusamu, B paMkax onepauuin ¢ ucnons3osaHvem Kapt Ha TeppuTtopumn Poccun.

Pa3melleHne norotuna ogHou u3 atmx lMnatexHbix Cuctem Ha KapTe o3HayaeT, 4To onepauuu, NpoBefeHHble C ee UCnonb3oBaHueM, byayT obcnyxusaTtbcs 3a
npegenamu Poccun, a npegycmoTpeHHble MnaTtexHon Cuctemon ana Bnagensues Kapt onumm ByayT npeaocTaBnaTbCa nocre BO306HOBNEHNS paboThbl ykasdaHHbIX
MnaTtexHbix Cuctem B P® 1 He HanpaBneHo Ha yluemreHve npae AaHHbIx MNnaTtexHbix Cuctem.

12 PaHee ycnyra HasblBanach «Hyneson nnatex».

10


https://www.raiffeisen.ru/common/img/uploaded/files/retail/mortgageloans/ud-c.pdf
https://www.raiffeisen.ru/common/img/uploaded/files/retail/mortgageloans/ud-c.pdf

1.108. Moanucka — KOMNIEKC NPOAYKTOB W YCNyT, NepeyeHb KOTOpbIX yka3aH B Tapudax no Moanucke, no kotopeiM KnveHTam npegocTaBnsoTcs
creuuanbHble ycnosus o6enyxusaHms. baHk Bnpaee npegnaratb KnveHtam pasnuyHble No HanonHeHmo Buabl Mognmcok.

1.109. NoapaspeneHune BaHka — 060co6neEHHOE MU BHYTPEHHEE CTPYKTYPHOE nogpasaenexune baxka (pununan, 4ononHUTENbHbIA odurc U T.4.),
B KOTOpbIX OcyLuecTBnsieTca obcnyxmBaHme KnveHTos.

1.110. MoppasaeneHue aoctaBku KapTbl (NpumMmeHumo ansa KapT Ha maTepuanbHOM HocuTene):

a) NoppasgeneHne baHka, B KOTOpoe AomkHa ObiTb goctaBneHa Kapta, ykazaHHoe KnueHtom/3aemiumkom B 3asBneHum Ha Bbinyck KpegutHon
kapTbl/HamBmayanbHbix ycnosusx/ Oorosope/3assneHun Ha nepesbinyck KapTtbl, a Takke npu obpaweHun Knuenta/3aemiwmka B KOHTaKTHbIN
LEeHTp C 3anpocoM o nepesbinycke KapTbl. MogpasgenerHne goctaeku KapTbl MoxeT OblTb M3MeHeHO npu obpalleHnn KnueHTta/3aemwumka B
Moapasgenenvne baHka ¢ COOTBETCTBYIOLMM 3asiBNIEHMEM UK B KOHTaKTHBIN LEHTP C COOTBETCTBYIOLLMM 3anpocoMm;

6) npumeHumo ans JononHuTtenbHbIx KpeanTtHbix kapT n BaHkoBckmx kapT: MogpasaeneHne baxka, B koTopoe gomkHa ObiTb gocTaBneHa Kapta
npu aBTOMaTM4eCcKoM nepesbinycke KapTel No nHnumatmee baHka, ykasaHHoe KnmeHTom/3aemMLmkom:

— npv nepBoHa4vanbHoM Bbinycke KapTbl (B criyyae ecnu KapTta nepesbinyckaeTcs BnepBble);

— npv nocrnegHem nepesbinycke KapTbl no nHmumatmee KnneHta/3aemwumka;

— npu nocnegHem obpalueHun Knuenta B baHk ¢ 3anpocom 06 nsmeHeHuu MNMogpasgenenns gocraesku KapTbl.

1.111. MokasaTtenb ponrosow Harpy3km — nNpoueHTHOe OTHOLWEeHWe CyMMbl BENMYUH CpeHeMeCAYHbIX nnarexen 3aeMLipuka Mo BCEM
KpeauTHbIM orosopam, BKI4ada er,D,VITHbIe AO0roBopbl, MO KOTOPbIM BaHkom NpUHUMaeTCca pelleHne 06 ux 3aKknyeHuun, K Benn4vmHe
cpegHemMecA4YHOoro goxoaa 3aemwuka.

1.112. NonoxutenbHbIN 6anaHc no Cyety — cobcTBeHHbIE cpeacTBa KnueHTa, Haxogsawmeca Ha CyeTte, K kKOTopomy BbinyleHa KpeauTtHas
KapTa, CBepX yCcTaHoBneHHoro KpeanTHoro numuTa.

1.113. Mony4aTenb — nonyyaTteslb AEHEXHbIX CPEACTB Mo AKKPEeAUTMBY, ykasaHHbIM KnveHTom B 3asiBrieHun Ha Akkpeautvs. B kayecTse
MonyyaTens MoxeT GblTb yKasaHo:

- NWUO, SBRAIOLLEECH NPOAABLOM HeOBWKMMOro MMYLLECTBA UMM €ro YNOMHOMOYEHHLIM NPeacTaBuTeNneM — eCnii HeABMXMMOE UMYLLECTBO
npuobpeTtaeTcs 3a cyeT coBCTBEHHbIX CpeacTs KnuneHTa;

- n1uo, okasbiBatollee KnueHTy ycnyru no npuobpeteHuto KnmeHTom HeABMKMMOIO UMYLLIECTBA, U €10 YNONIHOMOYEHHbIV NPeacTaBuTenb —
€Cn yKasaHHble YCIyru onnayvMBatoTcs 3a cHeT COOCTBEHHbIX CpeacTB KnueHTa;

- nmuo, dasndwouleecda npoaaBuoM HeOBMXXMMOro Mmyllectsa UM ero ynosiHOMOYeHHbIM npeacrasutenem, nnum ntoboe MHoe nMuUo — ecnu
HeaBMXnmoe NnMyLlecTso npmo6peTaeTcs1 3a CcYeT KpeaAUTHbIX CcpeacTB, NpeaocTaBlieHHbIX BaHkowm;

- nmuo, asndaouleeca nonyvyarenem AeHeXHbIX cpeacTB Nno caesrikam, He CBA3aHHbIM C HeABWXUMbIM MMYLLIECTBOM, UMK ero yl'lOﬂHOMO‘-leHHbII;I
npeacraBuTernb.

1.114. Nopyuutenb — u3nyeckoe nNuuo, 3aknioumsllee ¢ baHkom [oroBop nopyuutensctBa B obecneyeHue Haanexallero UCMoSHeHus
3aemLumkom cBomx obsasatenscTs no KpeantHomy [loroBopy, a Takke B obecneyeHne UCrnosnHeHns TpeboBaHms 0 BO3BpaTe NosyYeHHbIX oT baHka
OEHEeXHbIX cpeacTB npu HepenctTButenbHoctn KpegutHoro [oroBopa, M O BO3BpaTe HEOCHOBAaTENbHOro oboralleHus B criyvae npusHaHus
KpeanTtHoro [JoroBopa He3aKmno4YeHHbIM.

1.115. NocTosiHHOe nopy4eHue (ABTonnaTex) — ycnyra BaHka no ucnonHeHuto PacnopsikeHus KnveHTa Ha nepuoauyeckoe nepedvcrieHve
OeHexHbIX cpeacTB co CueTa (B TOM uucre Ans Leneid KOHBEpPCUM), a Takke COOTBETCTBYlolee PacnopspkeHne KrnveHTa no ycTaHOBREHHOW
BaHkom chopme. [MOCTOsSIHHOE MOpyYeHVE MOXET CoAepXaTb YCIOBME O €ro eAMHOPa3OBOM WCMOMHEHUWM NMPU HACTYMNEHUM YCTaHOBMEHHbIX
MoCTOsiHHBIM MopyyeHneM ycrosuii. BaHk ucnonHseT MNocTosiHHbIE MOPYYEHUS B COOTBETCTBUM C YCIOBUSIMW, onpedeneHHbiMu KnueHTom, c
yAo6Hom KnneHTy neproanyHoCTbio, B (OMKCMPOBAHHON CyMMe UMW B MPOLEHTHOM OTHOLeHUN K [JocTynHoMy GanaHcy Unm K cymme NoCTyNUBLLNX
Ha CYeT OeHEeXHbIX CPpeacTB.

1.116. NoTpebutenbckun Kpegut — 6e33anoroBbil LENeBON WM HeueneBon KpeauT, NpefocTaBnsieMbli puanyeckuMm nuuam  gns
YOOBMNETBOPEHMS MX NOTPEOUTENBCKUX HYXA,.

1.117. Npaeuna no Kaptam — lNpasuna ncronb3osaHus kapT AO «PaiddaiaeHbaHk» 2.

1.118. MpusHakm OBCK — npu3Haku ocyLlecTBneHns nepeBoga AeHexHblx cpeactB co Cyeta 6e3 fobpoBonbHOro Ha a1o cornacusa Knvexra,
onpegensieMble B COOTBETCTBUM C TpeBOBaHNAMY OEACTBYIOLLErO 3aKOHOAATENbCTRA.

1.119. Npo6Hbin Mepuog Moanuckm — MNeprop AencTens, B TedeHne koToporo KnmeHT moxeT ucnonb3oBath Nognucky 6e3 BaumaHus KoMmccum
3a Mognucky. Mpo6HeI Mepuog Moanucku npeaocTtaensieTcs KnneHty no ycMotpeHuto BaHka B nopsiake, yctaHoBNeHHOM . 2.31 O6Lwux ycnosui.

1.120. NpoBangep LUndpoBoro nnarexxHoro cepBuca — topnanyeckoe nuuo, npegoctaenstowee LinppoBor nnaTexHbin cepeuc.

1.121. NporpammMa NOSANbLHOCTM — KOMMNIIEKC MEPONpUATUA ANS B3aMMOBBLIFOAHOMO COTpyAHMYecTBa Mexay KnueHtamu, nmetowmmu Kaptol, u
BaHkoMm. YyacTue B Nporpamme nosinsHocT# (BoHycHomn nporpamme) npegoctasnseT KnneHTy BO3MOXHOCTb NonyvaTh pas3nuyHbie NpuBUnerum ot
BaHka n/wvnu TpeTbux nud.

1.122. MNpoueHTHbLIN nepuos — BPEMEHHON nepuod (MHTepBan), 3a KOTOpbI YNMayMBalOTCA HAYMCMEHHbIE MPOLEHTLI 3a MOMnb3oBaHue
Kpeautom'4. Tpenctasnsiet coboi nepvoa BpeMeHW C OaTbl, Credylolen 3a Aatol npedpiayliero ExemecsayHoro nnatexa, no [Haty
ocyllecTsneHuss ExxemecsiyHoro nnaTtexa B TeKyLLEM MecCsLEe BKMHOYMTENbHO, 3a UckmodeHrem Mepsoro MpoueHTHoro nepuoga v MocnegHero
MpoueHTHoro nepuoaa.

1.123. NMepBbin MpoueHTHbIN Nepuoa — Nepvos BpeMeHu CO AHs, criegywoulero 3a [darton npepoctaeneHusa Kpeguta, no nepsyto [Oaty
ocyLlecTBrneHns ExxeMecayHoro nnaTexa BKIOYMTENLHO, cuuTas ¢ [latbl npegoctaeneHus Kpeauta.

1.124. NocnegHuin MpoueHTHbLIW nepuop — nepuos BpemeHu ¢ [aTtbl ocyLlecTBrneHuss ExemecsiyHOro nnatexa, HEMNOCPEACTBEHHO
npeawecteytowen HactynneHuto Cpoka Kpeauta/Cpoka Bo3spata KpeauTa, oo okoHvaHust Cpoka Kpeguta/Cpoka Bo3Bpata Kpeauta.

1.125. NyHKT Bbigaun®® — cTaumoHapHbI MyHKT Bbiga4y 3aKa3oB, a Takke aBTOMATU3MPOBaHHbLIe YCTpoicTBa (noctaMarhl) NnapTHepoB BaHka.
MepeyeHb MNyHKTOB Bblgaun Ans AOCTaBKM B HUX BaHKOBCKUX KapT, AOCTYNHbIX Ans Bbibopa KnueHToM, pasmelleH B Cucteme PandpdariseH
OHnanH.

1.126. NMyw-yBepomneHue (Myw, nyw-yBegomMmneHue) — yseomrieHve, nepegasaemoe ¢ cepeepa baHka no salmiéHHoMy kaHarny B ceTu VIHTepHeT
Ha KoHTakTHoe Mo6unbHOe YCTPOMCTBO B MHAYOPMALMOHHBIX LIENSIX, B LIENsSX MHOPMUPOBaHMUSI O NPOBEAEHUM Onepaumii B pamkax npeaocTaBneHust
Cepsuca «YBegomneHus ob onepaumsx», a Takke B Lensx yBegomneHust KnmeHTta o Heo6xoanmMocTv npefocTaBnenns B baHk JOKyMeHTOB n(nnm)
cBegeHun gns obHoeneHus bBaHkom uHdopmaumm o KnueHte, [JoBepeHHOM nuue, BbirogonpuobpeTatenax u 6eHedumumapHbIX Bnagenbuax
KnueHTa, B TOM Uncrne JOKYMEHTOB U(UNW) CBEAEHWUIA A4S yCTaHOBMEHNS HANOroBOro pe3naeHTcTBa KnueHTa, ero BelrogonpuobpeTatensi, Bkoyast

13 [aHHbI [OKYMEHT yCcTaHaBMMBaEeT MpaBuna MUCronb3oBaHus BaHkoBckux kapT M KpeauTHbIX KapT U npedcTaBnsieT cobol HoByl pepakumio «[Mpasun
mcnonb3oBaHus kapT AO «PanddanseHbaHk» 1 «paBun UCNONb30BaHNA KPEAUTHBIX KapT».

14 A Takke NpoLeHThI 3a NpeablayLuye MNpoLeHTHbIE Nepuoabl — B Criyyasix, NpeaycMOTpeHHbIX M. 8.3.4.6 O6LmMx Ycnosui.

15 Ycnyra no foctaske BaHkoBckux kapT B MNyHKT Bbl4aun Oka3biBAETCS MO MEPe TEXHUYECKOW peanusaLmm.
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cBefeHnst 06 WMHOCTPaHHOM WAEHTUUKALMOHHOM HOMepe HarnoronnaTtenbliyka, B COOTBETCTBMM C 3aKOHOAATeNlbCTBOM O peanusauun
MeXayHapoaHOro aBToMaTUyeckoro obmeHa vHaHCOBOW MHAOPMaLMEN.

1.127. Pabouui geHb:

- onga uenen norawenuns Kpeguta, ynnatel ExxemecauHbix nnatexen, 3akntodeHuns Jorosopa Bknaga B Cucteme Panddanser OHnanH — a1o
OnepaumnoHHbIN AeHb C NoHeaenbHUKa no cy660Ty BKIMOYUTENBHO,

- Ang uenew ucnonHeHus 3asBneHna-o06a3arenscTBa — 3To AeHb C NOHeAeNbHUKa No NATHULY BKYMTEnbHO. Mpu Hanuuny y Moapasgenenus
BaHka TexHn4yeckon BO3MOXHOCTU 3asiBneHne-o6a3aTenbCTBO MOXET BbiTb MCMONHEHO B cy660TY,

- And uenen npekpalleHns obcnyxusaHmsa no baHKOBCKOM KapTe B criedylolieM roay no nHuumatmee KnueHta — 310 AeHb C NOHeadernbHUKa no
cy600Ty BKMHOUNTENBHO,

- 4nS uenewn OCyLLleCTBIEHUs PaCXOOHO-KAcCOBbIX onepauui, a Takke npegocTtaBneHuns KnveHTy uHbIX ycnyr, noanexawimx KOHTPOM U
COrnacoBaHuio co CTOPOHbI BbaHka (B TOM uucne B Uensax ucnonHenuns n. 2.14 OBwmx Ycrnosun) - 310 AeHb C NOHeAeNbHUKa Mo NATHULY
BKIIOYUTESBHO,

- ANS WHbIX LUenen — aTo AeHb, koraa MogpasgenerHne baHka ocylectenseT obecnyxunBaHue KnveHToB B COOTBETCTBUM CO CBOMM rpadonkom
paboThl,

KpOMe YCTaHOBMEHHbIX 3aKOHOAATENMbCTBOM BbIXOAHBLIX WM MPasgHWYHbLIX AHEN, a Takke BbIXOOHbIX AHEW, MepeHeceHHbIX Ha paboyne OHu

peweHvem lMpasuTtenscta Poccunckon ®enepauun.

HacToawmm CTopoHbl NOATBEPXAalT, YTO No 0OOKAHOMY COrmacuio MPULLAM K COrfalleHnto O BO3MOXHOCTU M3MeHeHUs BbaHKkoM noHATMA

paboyero gHs, ykazaHHoro Bbiwe. O6 nsameHeHun NoHATMA paboyero aHa baHk nHdopmupyeT KnmeHToB ntobbiM 13 cnocoboB, yCTaHOBMNEHHbIX M.

2.14 O6wmx Ycnosuin. lNpu aToM Takoe uU3MeHeHWe He TpebyeT 3aknioYeHUst CTOpOHaMu Kakmx-nmbo cornaweHun o6 nameHeHumn [dorosopa,

KpeauTtHoro [loroeopa, [loroBopa 3anora 1 [lJoroBopa nopyyntenscraa.

1.128. PacwupeHHas Bbinucka no KpeguTHoW kapTe — 3TO [OKYMEHT, COAepKalluii OOMONMHUTESNbHbIE PasbsiCHEHUSI CO CTOPOHbI BaHka/
cofepxawmin getansHoe onucaHve Onepaumii no CueTy, K KOTOpomy BbinyweHa KpeauTHasi kapTa, nopsigka HauWcrieHUst MPOLEHTOB,
opMmmpoBaHns MUHUMANBHOTO NaTexa v CXeMbl NoraleHns 3a40MKEHHOCTY.

1.129. PacnopsikeHue — pacnopsikeHue KnveHTta nnm ynonHomoueHHoro um nuua (JosepeHHoro nuua, PebEHka) o nepeBoae AeHEXHbIX CpeacTB
(Ha cnucaHwe aeHeXxHbIX cpeacTB co CyeTa n Nx NepeyncneHme Ha cHeT nonyyartens cpeacT), 0popMIeHHoe ¢ CObnoaeHMEM NpeayCMOTPEHHON
OopMbI U HEOBXOAUMBIX 1 AOCTATOYHbIX AN UCNOMHEHUS PEKBU3NTOB Ha ByMaXXHOM HocuTene unu B Buae AneKTPOHHOro AokymeHTa B Cucteme
Unn B cnyvasx, onpeaeneHHbix baHkom, — B KOHTakTHOM UeHTpe, npuHsaToe BaHkom. B onpepeneHHbix O6wmymu YcnoBusMK crnyvasx noA
PacnopsikeHnem noHMMaeTcs Takke OOKYMEHT, COCTaBMNeHHbI BaHKkoM OT CBOEro MMeHMu.

1.130. Pe6E&HOK — HeCOBepLUEHHOMNETHEE NULO:

- B BO3pacte OT 6 Ao 18 meT, 3aKOHHLIM MpeAcTaBUTENeM KOTOporo sAsnsetcs KnueHT, K cyeTy KOTOporo BbinylieHa [ononHuTenbHas
BaHkoBckas kapTa Ha ums PebéHka;

- B Bo3pacTe oT 14 go 18 nert, k c4eTy KoTOporo BbinyLeHa OcHoBHasi baHkoBckas kapTa;

- B Bo3pacTe oT 16 Ao 18 neT, 3aKOHHLIM MpeacTaBUTENeM KOTOporo sensetcs KnueHT, K cyeTy KOToporo BbinylleHa [ononHuTensHas
KpeautHas kapTa Ha umsa PebéHka.

1.131. Peectp nony4yatenew — cdawvn, Hanpaensemblin Komnanunen B cootBeTcTBMM ¢ CornalleHnemM n cogepxalumin gaHHble uanyecknx nu,
KoTopbIM B BaHke fomKHbI ObITb OTKpbITLI CyeT(a) u BbinyweHa(bl) KapTta(b!).

1.132. Pe3epBHOe CMC-coobueHue (PesepBHoe CMC) — CMC-coobLieHne, koTopoe Hanpaensietcad baHkoM Ha KOHTaKTHbIM HOMep unn Ha
Homep TenedoHa ans ysegomneHuii B pamkax Cepsuca, B criyvae, korga NyLu-yBeioMNeHne He OCTaBMNEHO N0 TEXHUYECKUM MPUYMHaM, a CyMMa
COBEpLUEHHOW onepauny, B OTHOLLUEHUM KOTOPON HanpaBnseTcs yBeAOMIIeHUe, paBHa U npesbILaeT pa3mep, YCTaHOBMEHHbIV B Tapudax no
BaHkoBCKkuM KapTam.

1.133. Cawnt BaHka — opuumansHbiii canT BaHka B ceTn MHTepHeT (www.raiffeisen.ru). B cnyvasx, onpegenenHeix Ycnosuamu 1O, Caint baHka
aBnseTca KaHanom AncTaHUMOHHOTO 06CnyXBaHNS.

1.134. Cuctema GbICTpbIX NNaTexen — nnaTtexHas cuctema baxka Poccumn «Cuctema BbICTpbIX NnaTexen».

1.135. CepBuC ObICTpPbIX MnaTexewW — NepeBOAbl, OCYLLECTBMsiEMble B pamkax CUCTeMbl ObICTPbIX MraTexen C UCMONb30BaHMEM cepBuca
ObICTPbIX NraTexen, a Takke npegocrasnsemasi baHkom KnueHTy ycnyra, no3sonstoLlas:

— OCYLLUeCTBMsITb MepeBOAbl [OEHEXHbIX CPEACTB B pexuMe peanbHoro BpeMeHn co CyeTa Ha cuyeT nonydatenss - M3NYeckoro
nMua/topuanyeckoro nuua/ MHAMBUAyansHOro npeanpyUHUMAaTensl, OTKPbITbIV B MHOM KpeaWUTHOW OpraHM3aumn, a Takke B GHODKeT;

— nonyyaTb NepeBoAbl AEHEXHbIX CPEACTB B PEXUME pearnibHOro BpemeHu Ha Cuer;
—  OCYLLEeCTBNSATb NEpEBO CO CBOEr0O CHETa Ha CBOWM CYET B pexume peanbHoro BpemeHn (Me2Me Pull).

1.136. CepBuc «YBegomneHusi 06 onepauusix», Cepeuc'® — ycnyra no HanpasneHuio baHkoMm MHdOPMaLMM O COBEpPLUEHUM OnepaLunin ¢
mcnonb3oBaHneM Kaptbl 1 Cuctembl ogHUM 13 criegytoLmx cnocobos: B Buae lMyw-ysegomnennii Ha KoHtaktTHoe MoburnbHoe ycTporcTeo, nmbo B
Buae CMC-cooblieHnitt” Ha Homep TenedoHa ans ysegomneHuin unu KoHTakTHbI HoMep, nubo B Buae [lylu-yBeAOMMEHWsI C  OTNPaBKOM
PesepBHoro CMC-coobLueHusi. KnneHT BnpaBe ycTaHaBnvBaTb pasHble cnocobbl yBeaoMreHuii B pamkax Cepsuca no kaxaon Kapre.

1.137. CepBUC 3MEKTPOHHOW pernucTpauum caenku — CepBUC B pexume online, Bknoyawowmin B cebs ogopmreHne yCcuneHHon
KBanMULMpOBaHHON 3neKTpoHHON nognucy ansa Knuenta(-oB), oopMmpoBaHune, nognucaHne n nepegdady B baHk 3asiBneHus Ha AKkpeauTue, a
Tawke OPMMPOBaHME W HaMpaBneHWe MakeTa [OKYMEHTOB B 3MIeKTPOHHOM BWAE Ha roCyOapCTBEHHYK peructpauuio nepexoda npasa
cobCTBEHHOCTUN / JoroBopa [[OMeBOro yyactus (YCTYMku) U MNoTekn / gorosopa 3anora npas TpeboBaHUs / UMOTEKM B CUCTEMY 3NIEKTPOHHOO
[OKYMeHToob0opOoTa COOTBETCTBYHOLLErO TEppUTOpUanbHOro opraHa YnpaeneHusi @efeparnbHoi cry>0bl rocyjapCTBEHHOW pernctpaumu, kagactpa
n kaptorpaduu (PocpeecTpa) Yepes aBTOMaTU3MPOBAHHYIO CUCTEMY 3NIEKTPOHHOIO AOKYMEHTO060pOTa COOTBETCTBYHOLENO TEPPUTOPUANBHOIO
opraHa YnpaeneHus ®depeparnbHoi cnyxbbl rocyfapCTBEHHON pervctpaumu, kagactpa u kaptorpadum (Pocpeectpa). CepBUC 9NeKTPOHHOWN
pervcTpauuu caenku npegocTtasnsetcs MNapTHepamu baHkals,

1.138. CMC-coob6weHune (CMC, cmc-coobLueHue) — anekTpoHHoe coobLLeHne, HanpaBnsemoe Ha KoHTakTHbIM Homep unn Ha Homep TenedoHa
ans ysegomnenuin. CMC-coobueHuns MoryT 6biTb HanpasneHbl baHkom B pamkax npefgoctaeneHus Cepsuca, a Takke Ans npegoctasneHus Koga
akTuBaumm, OgHopa3soBoro napons, OgHopa3oBoro koaa nMMbo B MHMOPMALIMOHHbIX Lensx.

1.139. CotpyaHuk BaHka — coTpyaHuK baHka nnm coTpyaHMK MHOM KOMNAHUK, BKINIOYEHHOW B onpeaeneHHbI baHkom nepeyeHs.
1.140. CornaweHue — cornalleHne O NepeyncrieHn AEHeXHbIX CPeACcTB U NpedocTaBneHnn 6aHKOBCKMX KapT, 3akniovaemoe mexay baHkom n

16 HoBoe HaMMeHOBaHWe cepBuca, NPUMEHSIETCS MO Mepe TEXHUYECKON peanusaumu. MpexHue HauMeHoBaHus cepsuca - «SMS-yeBefomneHus Raiffeisen Mobile»,
«SMS-yBepgomnenus», «R-Controly, «CMC-baHk». W3meHeHVWe HavmeHOBaHWS npeanaraemoro baHkoMm cepBuca He BnusieT Ha MOPSAOK W YCROBUS ero
npefocTaBneHns, KOTopble YyCTaHOBMNEHbI 3akmioyYéHHbIM ¢ KnneHTom [oroBopom n Tapudamu baxka.

7 Mepepaya CMC-coobLUeHNsI OCYLLECTBNSIETCS MOCPEACTBOM COTOBOW TernedOHHON CBsi3n (6e3 NPUMEHEHUS! [OMOMHUTENbHLIX MeXaHU3MOB obGecredyeHust
KOH(MAEHUMANBHOCTH).

18 Ycnyra npefocTaBnsieTcsi C MOMEHTa TEXHUYECKON peanusaumm.
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KomnaHnwen nnn nucbmo, Hanpaensaemoe KomnaHueit B BaHk!® o HaMepeHNn OCyLLeCTBIATbL nepe4vyncneHmne 3ap360THOl7I nnarTbl, UHbIX BbINNAT B
pamMKax TpyaoBbIX OTHOWeHW KnneHTamM no oTAeNbHbIM MAaTeXHbIM NOPYyYEHUSIM.

1.141. CornaweHue o MakeTe ycnyr — CornalleHue o npefocTasneHun MakeTa ycnyr, 3aknodeHHoe mexay KnneHtom n BaHkom.

1.142. Cpok Kpeauta — nepuog BpemeHun ans ncnonb3oBaHus Kpeauta, yctaHoBneHHbI B KpeantHom [loroBope (4aHHbIM NyHKT NPUMEHUM K
KpeanTtHbim [JoroBopam, 3akntodeHHbiM 4o 01.07.2014).

1.143. Cpok Bo3BpaTa KpeauTa — nepuog BpemeHu, B TedeHue kotoporo KpeauT gomkeH 6biTb Bo3BpalleH 3aeMLumkom baHky, ycTaHOBMNEHHBbIV
B IHOMBMAyanbHbIX YCNOBUSAX UMK KOHKPETHas AaTa, ykasaHHas B HAMBMAOyanbHbIX YCNOBUSX, O HAcTynneHus kotopon Kpeaut aomkeH 6biTb
Bo3BpaLleH 3aeMLmkoM baHky (faHHbIN NYHKT npuMeHnM K KpeautHbim [JoroBopaM, 3akntouénHbiM ¢ 01.07.2014).

1.144. CcyaHbIA cYeT — cyeT, Ha koTopoM BaHk yuuTbiBaeT 3aformKkeHHOCTb No KpeauTHOW kapTe, onepauuy no npegocTaBneHUo U Bo3BpaTy
MoTpebuTenbCKMX KPEANTOB.

1.145. CrpaxoBaTtenb — 3aeMLymk unu 3anorogaTersb, 3aknoyatoLwme 4oroBop ctpaxosaHus Npeameta 3anora.

1.146. Cyet — cueT KnuneHTa/3aemwuka, oTkpbITbii B BaHke: Tekywmii cyeT (Kak ¢ ucnonb3oBaHvem KapTbl, Tak 1 6€3 BO3MOXHOCTU Bbinycka
KapTbl K HeMy), B TOM uucrie HakonuTenbHbIi cyeT, BrogkeTHbIi c4eT, cyeT Bknaga 4o BocTpeGosaHus, Cuet Bknaga?®, Cuer tuna C. Cyet
ncrnonb3yeTcs Ans NpoBedeHUst HanuMyHbIX U Be3HanuMyHbIX pacyeToB, He MPOTUBOpEevalLMX OEWCTBYlOLWEMYy 3akoHodaTenbcTBy Poccuiickomn
Pepepaumn. CHeT He MOXET WUCMONb30BaTLCA AJ1s1 OCYLLECTBIIEHMS] Onepauni, CBA3aHHbIX C NpeAnpuHUMaTenbCckor aestensHocTbio. Mo CueTy
MOryT MPOXOAMTb Onepauuun, CBSI3aHHble C OCYLECTBNEHMEM MPO(eCcCMOHanbHON OEeATENbHOCTU  (U3MYECKUX §nnL, He SBMSIOLUMXCS
MHAMBMAYaANbHBIMW NPeanpUHUMATENSAMN U NPUMEHSIIOLLUX CrieumanbHbI HANoroBbli pexum «Hanor Ha npodeccuoHanbHbI 4OXOAY.

[ns onpeaeneHHbIX HUXKe GaHKoBCKUx ycnyr CyeT onpeaenseTcs:

— B uensx Pasgena 7 «[lMopsgok npegoctasnexHuns u norawexHuns Kpegutos ansa pacyeTtoB no Onepaumam no KpeauTHow kapte» — kak Cuet ¢
OTKPbITEIM KpeauTHbIM MMMUTOM, KOTOPLIA CRYXUT Ans yd4eta Onepaumn no KpeautHon kapte. 3aeMLLMK MMEET NpaBo OCYLLECTBNATb onepauum
B pamkax [ocTtynHoro 6anaHca ¢ ncnonb3oBaHvem KpeauTHon kapTel unu Homepa KpeautHow kapThbl.
— B uenax Pasgena 8 «[Mopsigok npefocTaBneHns U norawenus MoTpebutensckmx KpeamToB» — kak CuyeT, oTKpbITbii B BaHke B BamnwoTe
Kpeauta, Ha koTopbii BaHk 3auncnseT cymmy Kpeauta. Co CyeTa ocyLLecTBNSeTCA noralleHne 0OCHOBHOMo Aosra no KpeauTty, ynnaTta npoLeHToB
3a nonb3oBaHve Kpeantom u nHbix nnaTtexen baHky.
Ha ocHoBaHun 3asBneHunst 3aemwimka n ¢ cornacust banka CueT MOXeT ObITb M3MEHEH Ha MHOW BaHKOBCKWIA CYET, OTKPbIThIN B BaHke. B Takom
cnyyae Bce nonoxexus KpeamtHoro [orosopa, kacawwmecs Cyeta, byayT pacnpoCTPaHATLCA Ha yKasaHHbIA cyeT. 3asiBneHne Ha U3MeHeHue
cyeTa Ana uenen noraweHuns Kpegnta moxeT 6biTb 0hOpMIEHO:

. B MNopgpasgenenun baHka;

. B Cucreme.

1.147. Cyet Bknapa — cyerT, oTkpbiBaeMbIi KnneHTy ans yyeTta ero geHexHbIX cpeacts no Bknaay.

1.148. Cyet TMna C — cyeT, OoTKpbiBaeMbii B baHke KnveHTam - dusnyeckum nuuam B POCCUMICKMX pybnsax B nopsiake, npeayCMOTPEHHOM
OENCTBYHOLWMUM 3aKOHOAATENbCTBOM, HA OCHOBaHUN 3asiBMNEHNS TPETLENO NULa, He SBNSIOLLEroCs CTOPOHON NO JOroBopy 6aHKOBCKOro cyeTa, npu
3TOM goroBop 6aHKOBCKOro cyeTa 3aknovaetcs ¢ KnueHtom (ecnv npumeHnMo) npu ero obpauwieHun B baHk. Onepaummn no Cyety tvna C HocAT
OrpaHWYEHHBIV XxapakTep, nepeYveHb paspeLleHHbIX onepauni u NoOPSAOK UX NPpoBeAEeHNs YCTaHaBNMBaTCA AeNCTBYOLWMM 3aKOHOA4ATENBCTBOM.
B ocTanbHOM YacTu NopsaoK CoBepLUEHUs onepaunii n ob6cnyxmeaHna CuetoB Tuna C pernameHTupyetcs O6wmymy YCnoBmsiMu B TO CTENEHN, B
Kakon nonoxeHus O6LWMX YCNoBUIA K HAM MPUMEHUMbI C y4eTOM TpeboBaHui 3akoHoaaTtenscTBa. K Cyety Tuna C He MOXeT ObiTb BbinyLleHa
Kapta. MocpenctBom Cuctembl KnneHtom MoryT ObITe NodaHbl 3asBreHns/gokyMeHThl B paMkax obcnyxmeaHma Cyeta Tuna C, 3a UCKMOYEHNEM
Pacnopsikenuin. B cnyyasix, cornacoBaHHbix ¢ baHkom, KnveHTy moryT GbiTb npegoctaeneHbl oTaenbHble ycnyrn no Cuetam tuna C yepes
KOHTaKTHbIV LEeHTp.

1.149. TeKywWwmi cHeT — TEKYLLMIA CHET B POCCUNCKNX PYOnsX, OTKPbIThIA B BaHke Ha nms 3aeMLuyka B cnyyae nonyyeHusi KpeamTa B MIHOCTPaHHOM
BantoTe, ykaszaHHbIV B 3asBneHnn Ha Kpeant/iHonBuayanbHbIX YCNOBUSIX.

1.150. Tapudbl — AOKYMEHTbI, YyCTaHaBnMBaLWme pasMepbl BO3HArpaxaeHus, Baumaemoro baHkom ¢ KnveHToB, NpYMeHUMble MPOLEHTHbIe
CTaBKW, pa3mepbl HEYCTOWKM (NeHu, Wwrpada), MHy HGOoPMaLMIO.

CneuvanbHble Tapudbl (Hanpumep, Tapudbl MO KOHKPETHLIM onepauusiM, Tapudbl B OTHOLIEHUW onpeaeneHHbix rpynn KnveHTtoB, Tapudbl,
YyCTaHOBIEHHbIE AN OoTAenbHbIX [MoapasgeneHunin bavka) obnagatoT npuoputeToM Hag obwwmmu (ctaHgapTHeiMu) Tapudamu. Tapudbl ans
KnueHTtoB kateropuu Private Banking (nepcoHanbHoe GaHkoBCckoe 0OCnyxvBaHue) obnagalT npuopuTeToM Hag obWwMMK (CTaHOapTHbIMM)
Tapudamun, Tapudgamm onsa 3apnnaTHbIX KNMEHTOB 1 Tapudammn anst uHbIX rpynn KnueHTos.

HesaBncmmo OT AaBHOCTM 3akntodeHusa [oroBopa mexay KnveHTom n BaHkom B oTHOweHwn KnuneHTta npumeHsoTca Tapudbl M ycrosus,
OeNCTBYIOLME Ha AaTy COBEpLUEHNs onepauun/ npeaocTaBeHnst cepeuca, yCryru, eCrnm nHoe He yctaHoBreHo O6wmmm YcnosusiMu, [JoroBopom,
Tapudamn nmubo Mpasunamm no Kaptam. Tapudbl ABMAOTCS HEOTbEMMIEMON YacTbio [JoroBopos.

Mo Bknagy BaHkom He MOXeT ObiTb OOHOCTOPOHHE COKpallleH CPOK AEWCTBUSi [OroBopa, YMEHbLUeH pa3Mep MPOLEHTOB, YBEMUYEHO MIK
YCTaHOBEHO KOMUCCUOHHOE BO3HArpaXxaeHue o onepaumsm, 3a UCKIYEHUEM CryyYaeB, NpeyCMOTPEHHbIX ddeaepanbHbIM 3aKOHOM.

1.151. Tapudbl ana 3apnnatHbix KnueHtoB — Tapudbl no baHkoBckuMm kaptam u CuyeTtam, gewvctBylowme ana 3apnnatHbix KnueHToB u
MuanemayanbHbix 3apnnatHeix KnueHTtos. [ns 3apnnaTHbix KnueHToB gaHHble Tapndbl ykadaHbl B [JoroBopax, 3akmntoyYeHHbIX ¢ 3TuMu KnveHtamm
KaK nonyyatensamn AeHeXHbIX CPeAcTB, B MONnb3y KOTOpbiX KomnaHus ocyLlecTBNSET nepeyncrieHne [OeHEeXHbIX CpeacTB B nopsake,
ycTaHoBrneHHoM CornalleHnem v NpunoXxeHsl ¢ MHPOPMAaLMOHHON Lenbio k CornalleHnto.

1.152. Tapudbl no MakeTy AononHuTenbHbIX ycnyr no Morpebutensckomy kpeauty (Tapudbl no Makety ycnyr no MK) — tapudsl,
coaepxalime nepeyeHb AONOMHUTENbHbIX YCIyr, NPpeAoCTaBnseMbix 3aemiymkam npu opopmreHun umm MoTpebutenbckoro KpeanTa, ycroBust nx
npenoCcTaBeHuns], a Takke NOPSAOK ynnaThl BO3HArpaXaeHns 3a UX UCMOoNb30BaHUe.

1.153. Tapudbl no Moanucke — cneumnansHble Tapudbl, ycTaHaBnNMBawLLmMe cneumarbHble YCnoBus obcnyxmnanHust KnmeHToB Mo TEKyLUMM
cyeTam, baHKOBCKUM kapTam, UHbIM ycryram 1 NpoaykTam, nepevncrneHHsim B Tapudax no Mognucke. Tapudbl no MNoanvcke npumeHsioTcs B
[OnonHeHue Kk ctaHgapTHbiM Tapudam BaHka no Tekylwmm cyetam, 6aHKOBCKMM KapTaMm, UHbIM ycrnyram, Bxoasilum B MNoanucky (B NpuMeHMMOoN
yacTw).

1.154. Tpe6oBaHue — TpebGoBaHMEe O NPegOCTaBNEHUM NbIOTHOIO Neproaa No KPeAUTHOMY [AOFOBOPY B COOTBETCTBUM C 3aKOHOAATENLCTBOM.

1.155. YBegomneHne O NPUOCTAHOBIIEHUU — YBEAOMIEHWE O MNPUOCTAHOBMIEHUU 3a4UCNEHUs AeHEeXHbIX cpeactB Ha Cuer KnueHTta -
nonyyatens CpeacTB, COCTaBNSeMOE KpPeAMTHOW opraHusauuen, obcCnyxuBalolen SBNSIOWErocs puanyeckuMm nNvuuoM nnaTenbLimka,
HanpasnsieMmoe B baHk rno gpopme 1 B nopsaake, KOTopble yCTaHOBMNEHbl HOpMaTUBHbLIM akToMm BaHka Poccun.

1.156. YcnoBusa O — «Ycrnosus npegocTaBneHns yCnyr C MICNONb30BaHNEM KaHanoB AucTaHuuoHHoro obcnyxusanmsa AO «PariddanaeHbaHk»,

19 [ns yenen CornalleHusi MUCbMO CYMTaETCsl HanpaeneHHbIM KomnaHuen B T.4. B Cryyasix, ecniv oHo 6bino HanpaeneHo B BaHk ¢ agpeca 3neKTpoHHOM NoYTbl
KomnaHuu, ykasaHHoro Ha pecypce https://spark-interfax.ru/ nnn B EFPHOJI/EMPUI, nnn ecnn AOMEHHOE WMMS 3MEKTPOHHOW MOYTbl COAEPXKUT HaMMeHOBaHWe
KomnaHuu.

20 NonoxeHus 06X Ycrnosuii 0 CueTe NpUMeHUMbI K [Jeno3nTHOMY CHYETY TOMbKO B paMKax, onpefeneHHbiX [Jeno3vTHbIM LoroBOPOM.
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Asndaowineca anIJ'IO)KeHMeM Ne 1 k O6LwmMm YcrnoBusiM, B COOTBETCTBUM C KOTOPbIMU OCyLLeCTBNAeTCA ANCTaHLNOHHOE O6CJ'Iy)KMBaHM6 KnueHToB.

1.157. Ycnyra «Paccpoyka» — ycryra Mo CHWKEHWIO MPOLIEHTHOW CTaBku/ MO yCTaHOBMNeHuo GecrnpoueHTHOro mepuoga 3a Monb3oBaHue
KpeauTHbIMKU cpeacTBamMu Ans coBeplueHns Onepaumin no KpegutHol KapTe, Ha cpok He Gonee 36 (Tpuguatv LwecTn) MecsueB 1 CyMMy, He
npesbiwatowyto KpeantHeln nuMnT. Ycnyra npegoctaBnseTcs B nopsake, yCTaHoBAeHHOM Nn. 7.10 O6wmx Ycnosuii.

1.158. YctpounctBa BaHka — 6aHkOMaTbl, SNEKTPOHHbIE TEPMMHATbI, B TOM YuCie TepMUHanbl camoobcnyXmnsaHus, noc — TepmuHansl u MNMUNH-
nagbl, ycraHoBneHHble B [logpasgeneHusax baHka, MMnpuHTEpbl U Opyrue TeXHWYecKMe CPeAcTBa, npedHasHayeHHble ONsi OCYLUEeCTBREHUS
onepauun ¢ ncnonb3oBaHnem Kaprt.

1.159. UundpoBas kapta — KapTa, undposoin obpas kotopoi [epxatenb KapTbl 3apernctpmposan B LingpoBomM nnatexxHom cepsuce.
1.160. LUudpoBon nnaTexHbIN cepBuUC:

— MnatexHbin cepeuc Mir Pay?! nossonsiiolwmii coBepluaTb BeckoHTakTHble onepauuu ¢ Lludposoii kapToi. YcTaHoBka Mir Pay Ha
MobunbHoe yCTpOWCTBO MOXeT ocyulecTBnaTbcs Oepxatenem KapTtbl camoctositenbHo (ans atoro [depxartenb KapTbl coBepliaeT
OencTBusl, HeobxoauMMble ONs KOMMPOBAaHWA YKaszaHHOrO npunoxeHust ¢ caunta https://mironline.ru/mirpay/ B cetu WHTepHeT) wunu
aBTOMaTU4yeckn B pamkax 0GHOBMEHNs BepcUMmn NporpaMmHoro obecneyeHust MobunbHoro ycTponcTaa.

— OnekTpoHHoe npunoxeHne Cepsuca GbicTpbix nnaTtexen (CblMan), no3sonstowee coBepatb beckoHTakTHble onepauun ¢ Lindposbiv
cyeToM. YcTtaHoBka CBlMari Ha MobunbHOe yCcTponcTBO MOXeET ocyLlecTBnAaTbea Bnagensuem Lindposoro cyeta camoctoaTensHo, Ang
atoro Bnageneu LnudppoBoro cyeTta coBepluaeT AeicTBMSA AN KONMPOBaHUA yYKa3aHHOro NpuIoxeHus ¢ canTa https://sbp.nspk.ru/sbpay/ B
cet NiHTepHeT Ha MobunbHOe yCTPOMCTBO, NOCIEe Yero Npou3BoAMT peructpauumto nubo gobaeneHune Lindgpposoro cueta B Clban.

1.161. UudpoBoin cueT — CUeT B pOCCUMNCKMX pyOnsax, KOTOpbI 3apernctpuposaH B Lincdpposom nnatexxHom cepsuce CBlMan.

1.162. War okpyrnenmna — 10, 50, 100 pybnew wnnu gpyras cymma, npegnaraemas baHkom gns okpyrneHus B pamkax ABTOMOMOSHEHUSA
HakonutenbHoro cyeta.

1.163. «Cash-in» 6aHkomaTt — 6aHkomaT BaHka ¢ dyHKUMEN pacrno3HaBaHUS U Npuema Kymnop, C NoMOLLbI KOTOporo KnueHT MoXeT BHECTU
Hanu4yHble AeHEeXHble CPpeacTBa B poccunckmx pybnsax Ha CyeT, K KoTopomy BbinyLueHa KapTa.

2. O6uwme nonoxeHust

2.1. O6wwme YcnoBus pacnpocTpaHsioTcst Ha CyeTa, Ha cneumanbHble cyeTa, Ha KpeauTHble kapThl U MNoTpebuTenbckue KpeauTbl v UHbIE YCyTn
BaHka, ecnu no ycnoeusiM JOroBOpOB COOTBETCTBYOLLASA ycnyra okasbiBaeTcs baHkom B cootBeTcTBuM ¢ O6wimMmMu Ycnosuamn n/vnn Obwue
Ycnosusi ABMSAOTCA HEOTHEMIEMOMN 4YacTbld YKa3aHHbIX A0roBopoB. O6wWMe YCnoBus SBMAAIOTCA HEOTLEMMEMOW YacTbi 3asBMEeHUs O
npegocTaBneHMn NoTPebUTENbCKOro KpeauTa, 3asiBNeHusi-aHKeTbl Ha MMOTEYHbIA KpeauT, cornacus Ha obpaboTky nepcoHanbHbIX AaHHbIX,
cornacusi Ha nonyyeHue peknambl, ecriv B 3TUX JOKYMEHTax ykasaHo, 4to O6Lume YcnoBus sBRsSOTCS UX YacTbto. OTaernbHble NonoxeHnst O6Lmx
YCcnoBuin MOryT MPUMEHSITbCA K yCryram, okasbliBaeMbiM BaHkoM, LeNCTBYKOLIMM OT MMEHW W MO MOPYYEHUIO TPETbUX NUL, Ha OCHOBAaHMU
3aKIMHOYEHHBIX C HUMWU J0roBopoB. MonoxeHus OOWMX YCnoBui NPUMEHSIOTCS K COrMalleHUio O nepcoHarnbHOM GaHKOBCKOM 06CnyXmBaHWm
Knnentos kateropun Private Banking (nepcoHansHoe 6aHkoBckoe obcnykvBaHue) B YacTu, onpeaeneHHon ObwymMmn Ycnosnamm 1 ykazaHHbIM
cornalleHnem.

O6uwume YcnoBus Takke NpeacTaBnsaloT coboi HOBYH pefakumio «OBLWMX ycnoBui obcnyxmMBaHWs Tekylumx cdeToB dumandeckux nuy OAO
"MMIM3KCBAHK"», aBnslWMXCA HEOTbEMIIEMOW 4acTbio OOroBOPOB 00 OOCNy)XMBaHUM TEKyLero cyeta C BO3MOXHOCTbIO WCMOSb30BaHMSA
©aHKOBCKOW KapTbl, 3aKMOYeHHbIX ¢ dunandeckummn nuuamm OAO «MMIM3KCBAHK» (npaBonpeeMHUKOM KOTOPOro B pesyrbTate peopraHnsauum
aBnseTca baHk).

O6wume Ycroeusi pacnpocTpaHsitoTcsl Ha Bce [logpasgeneHus Banka. CocTaB ycryr, a Takke YCNOBUS WX MPELOCTaBMNeHUs1 pasHbIMU
MoppaspeneHnsmu barnka MoxeT ObiTb pa3nmMyHbIM.

2.2. MecTtom ncnonHeHus [oroBopa sBnsieTcsa MecTo HaxoxaeHnus badka, dunuana (gononHutensHoro odwmca) baHka, ocyliecTBnswLLEro
obcnyxueaxuve Jorosopa.

2.3. OTkpbITME M OBCMyXUBaHWE TEKYLUMX CHETOB, OTKPbITUE U OBCMYyXMBaAHME TEKYLUMX CHETOB C BO3MOXHOCTbIO MCNOMb30BaHWUA BaHKOBCKUX
KapT, pa3melleHne Bknagos, ocyulectBnsetcd baHkom Ha ocHOBaHWKM, COOTBETCTBEHHO, [loroBopa GaHKoBckoro cyeta, [orosopa Bknaga. B
yCTaHOBMEHHbIX BaHkoM cryvasx KnneHT gormkeH Takke opopMUTb COOTBETCTBYHOLLEE 3asiBneHne no dopme baHka («3asBneHney).

2.4. BaHk npuHuMaeT oT KnueHTa 3asiBneHusi n PacnopsikeHusi, 060CHOBbIBatoLLMe (MOATBEPXAAOWME) U UHbIE AOKYMEHTbI TONbKO MPY JINYHOM
npucytcTBum KnuexTa (JoBepeHHOro nuua) v npu npegbsiBlieHMNn UM OpurMHana AOKYMEHTa, yAOCTOBEPSIOLEro NIMYHOCTb, 38 UCKIIOUYEHUEM
cnyyaes, NpsMO NpeaycMOTPeHHbIX OBLLUMMK YCMOBUSIMU UMK COrNMacoBaHHbIX ¢ BaHkom.

Ecnu nHTepecskl KnueHTa npeacraenset [oBepeHHoe NULo, YNOSIHOMOYEHHOE Ha COBEepLUEHME ornepaLmii, OroBOpPeHHbIX [oBEPEHHOCTbIO, eMy
HeoBXoaMMO MpeabaABUTL OPUTrMHAN JOKYMEHTa, YA0CTOBEPSIOLLIEro NMMYHOCTb, YKa3aHHOro B [JoBEPEHHOCTU, UM OPUrMHan OPYroro AOKYMeHTa,
YOOCTOBEPSAIOLLErO NUYHOCTL, U OpurMHan [JoBepeHHOCTU UM HoTapuarnsHO YA0CTOBEPEHHYH KOonuo [JoBepeHHOCTH.

[o Hayana o6cnyxuBaHUA AOKYMEHT, YAOCTOBEPAIOLLMIA NINYHOCTL, NpeacTaBnaeMblit KneHtom unu [loBepeHHbIM NULIOM, NMOANEXUT nepeaave
coTpyaHUKy BaHka Ans ocyLIeCTBeHMs ero NPoBepKM Ha NpeaMeT NOAMHHOCTU U AeMCTBUTENBHOCTY MO BHELLHUM NPU3HaKaM C UCMoMb30oBaHMeM
crneumanbHbIX YCTPONCTB.

Ecnu KnueHt vnu [oBepeHHOe nMUO SIBMSIETCA WMHOCTPAHHbLIM FPaXAaHWHOM unu nuuoM 6e3 rpaxpaHcTBa, TO B LEnsX uaeHTudukaumm
OOMNOMHUTENBHO K [AOKYMEHTaM, ykasaHHbIM Bbille, baHk npuHumaeT ot KnuneHta wmnu [JoBepeHHOro nuua OOKYMEHTbI, NoATBepXAaLume
3aKOHHOCTb HaxoxaeHus KnueHta wnv [oBepeHHOro nvua, SBASOWErocs WMHOCTPaHHbIM TPaXOaHWHOM WM NuMuoM 6e3 rpaxaaHcTBa, Ha
TeppuTopumn Poccuickon ®enepaumm, (eCnm MHoe He yCTAHOBIIEHO 3aKOHOAATENLCTBOM P®).

2.5. Ecnu KnueHT siBnaetcs gepxartenem MNaketa ycnyr «lMpemuancHbiny, «MlpemuanbHbin 5», «lpeMmuym OMpekT», B OTAENbHbIX Crydasx npu
Hannymu cornacus baHka 3asiBneHusi KnveHTa o npegoctaBneHun ycnyru/npoaykta BaHka, a Takke WHble pacnopspKeHWsl, NpefocTaBnsieMble
KnueHTtom B BaHk, MOryT ObiTb HanpaBrieHbl HA yka3aHHbI BaHkOM agpec 3MEeKTPOHHOM MOYThl B BUAE CKaH-KOMUWU Takoro 3asiBNeHust u/unm
pacnopsikeHus. CkaH-konus 3asBneHuns KnueHTa o npegoctaeneHuu yenyru/npogykra baHka n/unm nHoro pacnopsikeH1s sBnsieTcs SKBUBANIEHTOM
3asiBreHNs U/unun pacnopsikeHust Ha GyMaxxHoM HocuTene, noagnucaHHoro KnmeHTom co6CcTBEHHOPYYHOW NOANUCHHO.

2.6. B otmenbHbIX criydasix 3asBneHuns KnueHta o npegoctasneHun ycnyru/npoaykra baHka, a Takke UHble pacnopspkeHusi, npeocTaBnsiemble
KnueHtom B BaHk, MoryT ObiTb TakKke NPUHSATHI YNONHOMOYEHHbIM COTpyaHMKOM BaHka 3a npegenamu Mogpasgenexus bavka. [JanHasa ycnyra
ABMSETCH YCNyrov orpaHUYeHHOro 4octyna. Bo3aMoXXHOCTb ee npegocTaBneHunst 1 nepeyeHb 3asBneHnii/AOKYMEHTOB, NPUHUMaeMbIX COTPYAHUKOM
BaHka 3a npegenamu Moppasnenenuin baHka, KnueHT MoXeT yTouHUTb, o6paTuBwmch B MogpasaeneHne baHka unv no3soHWB B KOHTaKTHbIN
LeHTp.

2.7. B ucknountenbHbIX Criyyasix, cornacoBaHHbIx ¢ baHkom, 3asBneHuns KnveHta o npegoctasneHumn ycnyru/npogykta baHka, a Takke uHble
pacnopsikeHus, npegoctaensemble KnueHtom B baHk, MoryT ObiTb nogaHbl KnueHTom ogHuM n3 cnocoboB, npegycMOTpeHHbix O6wmmun

21 B HacTosLee Bpemsi B Lindposom nnatexxHom cepsuce Mir Pay gocTynHa pervctpaums Tonbko Lindpoebix kapt MnatexHorn cuctemsl MUP.
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Ycnosusimu/Ycnosusimu 1O, He3aBUCMMO OT Toro, npeaycMoTpeH nu Obwwmmu Ycenosusimu/Yenosusimmn O Takon cnocob nogayun Anst 4aHHOro
[okyMeHTa. [JokymMeHTbl, HarnpaBneHHble B BaHk ykasaHHbIM 06pa3oM, NPU3HATCA MMEIOLMMM PaBHYH HOPUANYECKYID CUMY C OOKYMEHTaMu,
noanucaHHeiMu KnneHTom cobCTBEHHOPYYHO. HacToawmin NnyHKT gononHsAeT nonoxeHuns O6wmx Ycnosui/Ycnosuin OO, kacawowmecs nopsgka
npepocTtasnennst KnneHtom B baHk 3asBneHU U pacnopsikeHU, ykasaHHble NYHKTbI MPUMEHSIFOTCS C y4ETOM HaCTOSILLEro MyHKTa.

2.8. BbaHk nmeeT npaso oTka3aTb KnneHty (unu [losepeHHOMyY nuLly) B OTKpbITUM CyeTa (nocneaytownx CyHeToB), a Takke B NPOBEAESHUN MioObIX
Apyrux 6aHkoBckux onepauui, ecnn KnueHT (vnu [loBepeHHoe N1LI0) He MOXET npedocTaBnTb B baHk Tpebyemble JOKYMEHTHI, yAOCTOBEPSIOLLMNE
nmyHocTb KnneHta (JoBepeHHOro nuua) nnmn nosIHOMOYUsi Ha CoBepLUEHNE COOTBETCTBYIOLLMX AEWCTBUIA, B TOM YACHe, B CrlyYae, eCrin UCTEK CPOK
AeNncTBuS JOKYMEeHTa, yAoCToBepstoLero NMuHocTb KnneHTa (JoBepeHHOro nuua), B Crnyyasx u no OCHOBaHUAM, YCTaHOBMEHHbIM M. 2.16 O6Lwmx
Ycnosuit, a Takke B cryyasx, NpeayCMOTPeHHbIX AeCTBYIOWMM 3aKOHO4ATENbCTBOM.

2.9. NpeactaBUTENbLCTBO
2.9.1. Ecnu uHtepecsl KnneHTta B baHke npeactasnset [JoBepeHHOe NULO, TO MPUMEHSIOTCS creaylolme npasuna:

2.9.1.1. [Ons coseplieHusa JoBepeHHbIM NULOM onepaumi B baHke nnbo ana odopmneHus Ha Hero [JoBepeHHoCcTu B BaHke, nnbo 3aknoyeHus
cornalleHnsi O HafeneHun ero MoMHOMOYMsSMKM, fpeaycMoTpeHHoro Ycnosusimv O, [oBepeHHoe muvuo AOMKHO obnagatb MOMHON
AeecnocobHOCTbIO.

2.9.1.2. [oBepeHHOCTb, COBeplUeHHas 3a npegenamu P®, pomkHa ObiTb yOOCTOBEpPEHa HOTApUycOM (MHBIM YMONHOMOYEHHBLIM ULIOM)
MHOCTPaHHOTIO rocyAapcTea, NIMGo KOHCYNbCKUM JOMMKHOCTHBIM NuuoM PO B rocygapcTtee, rae coBeplueHa [JoBepeHHOCTb.

[loBepeHHOCTH, YOOCTOBEPEHHbIE KOHCYNMbCKUM [AOIMKHOCTHBIM NuuoM P®, He TpebyloT kakoro-nubo OOMOMHWUTENBHOTO YAOCTOBEPEHWS.
JloBepeHHOCTH, yA0OCTOBEPEHHbIE HOTAPUYCOM (MHBIM YMONIHOMOYEHHBIM NULOM) MHOCTPaHHOrO rocydapcTea, no oblemMy npasuny, TpebyroT
[AOMOMHNTENBHOTO YAOCTOBEPEHUS (MPU3HAHWS 3aKOHHOW cumbl B P®) nyTem anocTunmpoBaHusi MMBO KOHCYNbCKOW Neranusauuu. VcknioveHvie
cocTaBnsAT [loBEPeHHOCTU, COBEPLUEHHbIE HA TEPPUTOPUM FOCYAapCTB, C KOTopbiMM P® 3akniounna MexayHapoAHbI JOroBOp, OTMEHSIOLWWIA
TpeboBaHMe 0 HEO6XOAMMOCTU HaNMuKs anocTUNIMPOBaHUsi NMMGO KOHCYNbCKOW Neranusauuu.

2.9.1.3. [loBepeHHOCTb, COBepLUeHHas 3a npegenamn PP n coctaBneHHas MOMHOCTbIO UM YAaCTUYHO Ha MHOCTPaHHOM S3blKe, a TakKe TEeKCT
anocTUNst UNN KOHCYIbCKOW Nneranv3auun (ecnu npuMeHnMOo), noanexaT nepeBoay Ha PYCCKUM A3blK C yAOCTOBEpPEHMEM BEPHOCTU nepeBoa
HoTapuycom P®.

2.9.1.4. OtHowweHusa n3 [loBepeHHocTen, odopMrieHHbIX B BaHke, perynupytotcsa 3akoHogatensctsoM PO. Mpu odopmneHun JoBepeHHOCTEN He
B baHke BaHk pekomeHayeT yka3biBaTb B TEKCTe Takux [JoBEpeHHOCTEN, YTO OTHOLIEHUSA M3 [JoBEPEeHHOCTU perynmpyloTcs 3akoHOO4ATeNbCTBOM
Po.

2.9.1.5. BbaHk ocTtaBnseT 3a coboi NnpaBo (HO He 06A3aHHOCTb) OCYLLECTBATL AENCTBUSA, HANpaBneHHble Ha NPOBEPKY NONIHOMOYMI [loBepeHHOro
nvua, B COOTBETCTBMM C YCTaHOBMEHHbIMW BaHkoMm npasunamu 1 npoueaypamu 1 NpUOCTaHOBUTL UCNONHeHWe PacnopsikeHnii loBepeHHoro nuua
Ha pasyMHbIl B COOTBETCTBYHIOLLMX OBCTOATENBCTBAX CPOK, HE MPEBLILIAOWMIA cemn pabounx aHen. B oTaenbHbIX cnyvasix, Takon CPOK MOXeT
6bITb yBenuueH baHkom go 30 kaneHgapHbIX AHEN.

2.9.1.6. baHk BnpaBse oTkasaTb [loBepeHHOMY nu1Ly B NpOBeAEeHMN onepaumin no npeabssneHHon [loBepeHHOCTU B cryyae, ecnu:

- B pe3ynbTaTe yKkazaHHOM Bbille NPOBEPKU MNONTHOMOuYMS [loBepeHHOro nuua He Obiny NoATBEPXKAEHbI UK y BaHka NMeTCa COMHEHNs B HanMumm
y [loBepeHHOro nuua HeobxoanMbIX NMOSIHOMOYUIA;

- B COOTBETCTBMM C 3akoHoAaTenbCcTBoM P® oTHoweHns 13 [JoBepeHHOCTW, OhOopMieHHON He B BaHke, perynupyoTca npaBoOM MHOCTPaHHOMo
rocyfapcrBa;

- [loBepeHHOCTb He COOTBETCTBYET TpeboBaHMAM 3akoHodaTenbcTBa unu n. 1.32, nogn. 2.9.1.1 — 2.9.1.3 nyHkTa 2.9 O6wwmx Ycnosun.

2.9.1.7. B cnyyae otmeHbl KnueHtom [JoBepeHHOCTU, ocpopmrieHHON He B BaHke, KnneHT obsi3aH He3aMennuTenbHO u3BecTuTb 06 aTom BaHk,
nnyHo obpaTtmBnck B MNoagpasaeneHne baHka (B nucbMeHHOM Buae), KOHTakTHBIN LeHTp nnbo nocpeactsom Cuctemsl. Mybnnkaumsa ceegeHui
06 oTMeHe BblgaHHoOW KnueHToMm [JoBepeHHOCTV B oduumansHOM M3daHuv, B KOTOPOM OnyOruvKOBBLIBAOTCS CBeAeHusi o BaHKpoTcTBe, uinm
BHeceHue cBefeHuin 06 oTMeHe BblgaHHOW KnMeHTOM OOBEPEHHOCTU B peecTp HoTapuarbHbIX OeNCTBUI/ B peecTp pacrnopsikeHu o6 oTmeHe
[O0BEpPEeHHOCTU eanHON MHGOPMaLIMOHHOM CUCTEMbl HOTapuaTa — He cHumaeT ¢ KnneHTa o6s3aHHOCTY n3BecTutb baHk 06 oTmeHe [JoBepeHHOCTU
B nopsiake, NpeaycMOTPEHHOM HacTosALWMM nyHKTOM. Ecnn 06 otmeHe [JoBepeHHoCcTU KnneHT He u3BecTUT baHk B yka3aHHOM Bbille MOpsiake,
KnneHT 06s3aH Bo3mecTUTb baHKy Bce MOHEeCE&HHbIE BaHKOM B CBA3U C TakMM Hen3BeLLeHNEM yObITKM.

2.9.1.8. KnueHT BnpaBe 06patnuTbcs B KOHTaKTHbINA LeHTp 6o nocpeacTBom CUCTEMBI C LENbo:
e  OTMeHbl loBepeHHOCTU, ocpopmneHHon KnneHTom B baHke;
e  pACTOPXEHWsI cornalleHns o HageneHMn NosTHOMOYNSMM, NpegycMoTpeHHoro Ycnosusamm 0.

2.9.2. Tawke [oBepeHHoe nuuo, PeGEHOK Mpu UCMONb3oBaHWM YCyr U npoaykToB BaHka 06s3aHbl WCMOMHSATL BCE COOTBETCTBYHOLLME
0643aHHOCTY 1 BbINOMHATL BCE COOTBETCTBYIOLLME NpaBuna, npeaycMoTpeHHble O6Lwmmmn Yenosusamu ans KnuexTa.

2.9.3. Ecnu B O6wmx YcnoBusix NpssMo He ykasaHo MHoe, [loBepeHHoe nuuo, Pe6EHOK Npu Mcnonb3oBaHuM ycnyr n npoayktoB baHka B pamkax,
npenocTaBneHHbiX UM KNMeHTOM  MONHOMOYMIA/BO3MOXHOCTM  PacnopsiKaTbCsl  OEHEXHbIMU CPeACcTBamMy BrpaBe COBepllaTb Te ke
npegycMoTpeHHble O6LWMMK YCnoBusMn 4encTeus, Y4To n Knnexr.

2.9.4. Bce onepauuu, coBepLUeHHble [JoBepeHHbIM NULoM, PeB6EHKOM, NpM3HatoTCa onepaunsaMmm KnueHta.
2.10. NpepocraBneHue KnueHtom gokymeHToB/MH OpMaummn

2.10.1. KnneHT 006s3aH npepocTaBnaTb baHky wnHdoOpMauuio (LOKYMEHTUPOBaHHbIE CBefeHus), Heobxoaumyk ANns UCNonHeHus baHkom
TpeboBaHWil 3akoHogaTensctBa P® o npotuBogencTBMM neranu3auuy  (OTMbIBAHWIO) AOXOAOB, MOMYYEHHbIX MPECTYNHLIM NyTeM,
(PMHAHCMPOBaHNIO TeppopuamMa U (OUHAHCMPOBAHUIO PACMPOCTPAHEHUS] OPYXXUSI MACCOBOIO YHUYTOXEHUS, BKIOYAs MHGOPMaLMIO O CBOWX
npeacTaeuTensx, BoirogonprobpeTaTensix u beHedumumapHbix Bragenblax a Takke JOKYMEHTbI, YAOCTOBEPSIOLLME MUYHOCTb, UHbIE JOKYMEHTDI,
HeobxoauMmble Onsa ucnonHenus baHkom TpeboBaHuM 3akoHogaTenbcTBa PP, a Takke Heobxoaumyko Ona wcnonHeHwus TpeboBaHMn
3akoHopaTtenscTBa PP 06 0coBeHHOCTAX OCyLLEeCcTBNEHNS (DUHAHCOBBIX ONepaLuii C MHOCTPaHHLIMU rpaXaaHaMmu U IPUANYECKUMI MLAMK, 1
3akoHopaTtenscTea P® o peanusauuy MexayHapoAHOrO aBTOMAaTUYECKOro obmMeHa (OMHAHCOBOW MHpOpMaumnen ¢ KOMMETEHTHbIMWU OpraHamMmu
MHOCTPaHHbIX rocyaapcTB (TEppUTOPUN).

2.10.2. KnueHT 0bsa3yeTcst ypeaoMutb baHk 06 usmeHeHnn agpeca peructpauuy, agpeca akTu4eckoro NpoXnBaHus, agpeca 4OCTaBKy NoOYTOBOM
KoppecnoHgeHuu1, Agpeca AOCTaBKW, KOHTaKTHbIX HOMEPOB TenedoHOB, agpeca 3MEeKTPOHHOW MOoYTbl, CMeHe MecTa paboTbl (npodeccun,
OOmKHOCTK, pabodyero agpeca), NepeMeHe WUMEHW, U3MEHEHWW PEKBU3WUTOB [AOKYMEHTa, yAOCTOBEPSIOWEro NMYHOCTb, U3MEHEHWUWN AaHHbIX
OOKyMeHTa, NOATBEPXAAOLLEro NPaBO MHOCTPAHHOIO rpaxaaHuHa/nuua 6e3 rpaxxaaHcTBa Ha npebbiBaHWe (MPoXuBaHWE) Ha Tepputopumn PO,
N3MeHeHUN rpaxaaHcTBa He nosgHee 3 (Tpex) Pabounx gHel ¢ AaTbl NPOM3OLIEAWNX U3MEHEHUIA, a Takke 06 M3MEHEHUM CBOEMO HaNOroBOro
pesngeHTCTBa M HanoroBoro peanaeHTcTea BeirogonpuobpeTtatenei n beHeduumapHbix Bnagenbues He no3gHee 15 (naTHaguaTti) kaneHaapHbIX
OHEeW ¢ faTbl NPOM30LUeLLEero N3MEHEHWS!, OOHUM U3 CriedyoLmx crnocoboB:
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- obpatvBlwmnce B MogpasgeneHne BaHka NWYHO C COOTBETCTBYIOWMM 3asBieHWEM?? U MpefoCTaBeHNEM OPUMMHANOB U3MEHEHHbIX
OOKYMEHTOB AN U3rOTOBMEHNSA M NMOMeELLEHUS B focke KnneHTa ux Konuim;

- nocpenCcTBOM OTMNpaBkU 3asiBNeHust 06 n3MeHeHUn faHHbIx [MouToi Poccum ¢ npunoxeHnem Konuii NoATBEPKAAOLMX AOKYMEHTOB (eCnu
npumeHumo). Mpu atom noanuck KnueHta Ha 3asBneHMn o6 U3MEHEHUM AaHHbIX, a Takke npunaraemble K 4aHHOMY 3asiBNEHU0 Konuu
[OKYMEHTOB JOJKHbI ObITb HOTapUanbHO YA0CTOBEPEHbI/3aBEPEHDI;

- nocpeacTteoM noaayu 3adaBneHusA 06 n3mMeHeHnn gaHHbIX yepes CVICTeMy;

- nocpeacTBOM Nofayun 3asiBreHus 06 U3MeHeHWM AaHHbIX U KON MoATBEepXAarowmx AOKyMeHToB Yepe3 Yat (B Cucteme/ Ha Cainte
BaHka/ B MoBMnbHOM NpUnoXeHun) ¢ 3aBepeHneM AaHHbIX JOKYMEHTOB.

KnueHt Bnpase noaoTeepanTb OEeNCTBUTENbHOCTb OOKYMEeHTa, yAOCTOBEpPALWEro JIMYHOCTb, a TakKXKe aKTyallbHOCTb UHbIX paHee npeaoCTaBlIeHHbIX
o cebe cBefjeHWI C UCnosb3oBaHMEM OPYyrmx KaHanoB CBA3U C BaHkom.

KJ'IVIeHT-I'pa)K,CI,aHVIH PO Bnpaee YyBeOOMUTb BaHk o0 3ameHe OOKYMeHTa, yaocTtoBepdAlowero JIMYHOCTb, MO AOCTUXEHUNn um
,D,BaLI,LI,aTVIJ'IeTHeFO/COpOKaI'IFITVIJ'IeTHeFO BO3pacTa, npenocrasme BGHKy cBegeHns 06 U3aMeHeHHOM AOKYMEeHTe B BMAe ero CkaH-konuu otnpasunB
ero:

—  NMOCPeACTBOM 3MEKTPOHHOW MOYTLI C agpeca, npeaocTasneHHoro paHee KnueHtom B baHk, Ha agpec compliance support@raiffeisen.ru

—  yepes Yar (Ha cante baHka/Cnucteme/MoBMnbHOM NPUMOXEHWWN) C 3aBEPEHMEM KONWUIA NOATBEPXKAAIOLLMX JOKYMEHTOB.

Mpn HecobniogeHun KnmeHTOM mMopsigka HanpaBneHnss OOHOBMEHHOM WHAOPMaUUW/OOKYMEHTOB, a Tawkke npu HenonyvyeHun baHkom
noaTBePXAEHUSA NonyyeHHbIX oT KnueHTa cBeOeHW/OOKYMEHTOB M3 OTKPbITbIX WUCTOYHWMKOB, MCMONb3yeMbiXx baHkom Ans noatBepxaeHusi
[OCTOBEPHOCTU cBedeHu/mHdopmauun, baHk BnpaBe oTkasaTb KnueHTy B npueme 0GHOBNEHHOW MHGOpMauMK, yBegomnsas o6 atom KnueHta
crnocobom, ykasaHHbIM B M. 2.14 O6wux Ycnosun. Ob6si3aHHOCTb KnneHTa no 06GHOBNEHWIO CBEAEHMUI SABNAETCS UCNOMHEHHON, eCN yKa3aHHoe
yBegomneHve B agpec KnueHta He 6bino HanpaeneHo baHkowm.

BbaHk He HeceT OTBETCTBEHHOCTU 3a Henony4yeHune KnueHTtom VIHCbOpMaLI,MI/I/,ClOKyMeHTOB (B TOM 4ucne cogepxatliunx KOHCbM,D,eHLI,VIaJ'IbeIe
CBep,eHVIﬂ)/ nony4vyeHne nx HeynosIHOMO4YeHHbIM NMMUOM B CllyYae HeCBOeBpeMeHHOro npegocraBneHna KnueHtom B BaHk CBOMX U3MeHMBLUMXCSA
KOHTaKTHbIX AaHHbIX, M60o npv npegoctaBneHnn KnneHTomM HeBEPHBIX KOHTAKTHbIX AaHHbIX.

KnueHT cornallaeTcs ¢ Tem, YTo, 3anofiHuB Npu 3aknioyeHny [Jorosopa dopmy Ans naeHTUdUKaumMm HanoroBoro pe3amageHTcTea, TeM caMbiM B
COOTBETCTBMM C 3anpocoM baHka, cogepxawmmcsa B ykasaHHOW ¢hopme, npeaocTaBun UMHMOPMaUMIO O HanoroBoM pesngeHTcTBe KnuveHTa,
Beirogonpuobpetartenen n beHeduumapHbix BrnagensUeB, a Takke VHble CBeAEHWSs, NpeayCMOTPEHHbIe 3akoHo4aTenscTBoM PP o peanusauun
MeXayHapoAHOro aBToMaTu4eckoro obMeHa rHaHCOBOW MHOPMaLMen C KOMNETEHTHLIMU OpraHaMn MHOCTPaHHLIX roCyAapCcTB (TEPPUTOPUN).
HacTtosiwmum KnneHT 065a3yeTcsa nHdopmmpoBaTbe baHk 06 nameHeHun ykazaHHOW MHpopmaumm B AanbHENLWEM B TeYEHME BCEro Cpoka AencTBus
HoroBopa 6e3 Nony4yeHus Kakoro-nnbo MHOro YTOYHSALWEro 3amnpoca CO CTOpoHbl baHka. KnueHT yBegoMneH O BO3MOXHOM HacTynieHuu
aAMVHUCTPaTUBHOW OTBETCTBEHHOCTM, NpegycMoTpeHHon HK PO, 3a npeacraesnexHve KnneHTom HENOMHOM v HEAOCTOBEPHOW MHpbopmaLmK.

2.10.3. KnueHT 0bsAsyeTcsa npegoctaBuTb baHky no nepsomy TpebosaHuto (HO B nobom criyvae He nosgHee 3 (Tpex) paboumx AHew ¢ AaThl
HanpasneHusa BaHkom cooTBeTcTBYylOLWEro 3anpoca KnueHTty nobbiM cnocobom, npeaycmMoTpeHHbiM n. 2.14 O6wux YCnoBun) 4OKYMEHTbI Unn
cBefeHns (NUCbMEHHble MOSICHEHWs), Heobxoaumble Ans wucnonHeHus baHkom TpebosaHum 3akoHopaTensctBa PP o npotuBodencTBum
neranu3auum (OTMbIBaHWIO) AOXOAOB, MOJYYEHHbIX MPECTYMHbIM MyTEM, U (PUHAHCUPOBAHMIO TEpPpOpM3Ma, BKMHOYasi, HO HE OrpaHMyMBasiCb
npenocTaBneHMeEM OOKYMEHTOB, NOATBEPXKAAIOLWNX CBeAeHMs 06 agpece CBOEro MecTa XuUTenbCTBa (agpece pernctpauum n/mnu hakrmyeckom
agpece), a Takke CBeAEHUN O HanM4uKu/ OTCYTCTBUM U3MEHEHWI AaHHbIX, MOMNYyYeHHbIX B pe3ynbTaTe naeHtudukauum KnmenTa.

KnueHTt 06sa3yeTcs npepoctaButb baHky no nepsomy TpeboBaHuio (HO B Nb6oM criydae He nosgHee 15 (NATHaguaTv) KaneHOapHbIX OHER),
[OKYMEHTbI UNW CBeAEHMs, HeobxoauMble Ans UCNONHEHUst TpeGoBaHui 3akoHodaTenbcTea PP 06 0co6eHHOCTSIX OCyLLEeCTBNEHNUS (DUHAHCOBBIX
onepaumit ¢ MHOCTPaHHbIMK FpaXaaHamy U PUOMYECKUMU NULAMK, U 3akoHodaTeNbCTBa O peanu3auuyM MexayHapoOHOro aBTOMaTU4eCKOro
obmeHa rHaAHCOBOW MHOPMaLIMEN.

B cnyyasx, cornacoBaHHbIx ¢ BaHkom, KnueHT BnpaBe npegocTaBuTh YkadaHHbIE Bbille JOKYMEHTbI B BUAE CKaH-KOMWiA COBMECTHO C 3asiBIIEHVEM,
B KOTOpoM KnueHT noateepxaaeT AeNCTBUTENbHOCTb OKYMEHTOB, NOCpeacTBoM CUCTEMBI.

HenpencraBneHve ykasaHHOM Bbille MHGOPMaUMU/OOKYMEHTOB KrMEHTOM MOXET CNyXXWTb OCHOBaHMEM [Jisi HACTYMIeHWsi noCcrnencTBui,
npeaycMoTpeHHbIX O6LLMMK YCNoBMSIMU UK 3aKoHOAAaTeNbCTBOM P® ¢ KOMMNETEHTHLIMU OpraHaMmn MHOCTPaHHbIX FOCYAAPCTB (TeppPUTOpUiA).

2.10.4. baHk BnpaBe noTtpeboBatb y KnueHTta, a KnueHT o6s3aH He no3gHee 3-x Pabounx OHel ¢ MOMEHTa Mofy4YeHusi COOTBETCTBYIOLLENO
TpeboBaHua BaHka npepocTaBuTb BaHKy OOKyMeHTbl, Heobxoaumble BaHky Ans paccmMoTpeHusi TpeboBaHWiA, NPeTeH3WK, Xanob M MHbIX
obpalueHu Knventa.

2.10.5. KnueHT 0653yeTcst npenoctaBnatb baHky no nepeomy TpeboBaHuto (Ho He no3gHee 1 (ogHoro) paboyero AHSA ¢ Aatbl HanpasneHus baHkom
COOTBETCTBYOLLEro 3anpoca KnueHTy) oKyMeHTbI, NoATBepXAatoLLe 060CHOBaHHOCTb NOyyYeHus nepeBeeHHbIX KNMeHTy AeHeXHbIX CpeacTB.

2.10.6. HenpeactaBneHue MHGOpMaLMn/AoKyMeHTOB KIMEHTOM MOXET CIY>XWUTb OCHOBAHUEM AN HACTYNIEHNS NOCNeACTBUIA, MPEAYCMOTPEHHbIX
O6WwuMn YcnoBusMn nnu 3akoHoaaTenbctsom Pd.

2.11. KnwueHT (B TOM Yncne 3anorogatens u/unu MNopyyutens), AaeT ceoe cornacune AO «PaliddanseHbaHky», Poccuinckan Pegepaums, 119002,
r. Mockea, CmoneHckas-CeHHas nn., .28 (ganee — baHk) Ha 00OpaboTky (Bkntovas nonyyeHue oT KnveHTa u/vnm oT nobbiX TpeTbux nuu)
nepcoHasnbHbIX AaHHbIX KnvneHTa n/vunm pesynbtatoB 06paboTky nepcoHanbHbiX AaHHbIX KnveHTa u noaTBepxaaeT, YTo, faBas Takoe cornacue,
OeNCTByEeT CBOEN BONel U B CBOeM MHTepece. Cornacue gaetcs KnueHTom ans uenen 3aknoveHnst ¢ baHkom ntobbix JOroBOPOB U UX AarnbHEN LIEro
MCMONHEHNs, NOANNCaHNA 3aKknagHoW, nepeaayy ee B OpraH permctpaumm npas, NolyYeHUs ee U3 opraHa permctpaunm npas, NPoBEPKU PbIHOYHOMN
CTOMMOCTW NpeAnaraemMoro B UNOTEKy HeABMXMMOro UMyLLEECTBA, okasaHusa baHkom ycnyr, npoasukeHust ycnyr baHka u npuBneyYeHHbIX UM nuu,
NepeYnCrieHHbIX B HAaCTOSILLEM COrflacum, ydacTusi B MPOBOAMMbIX BaHKOM akuusix, onpocax, uccrnenoBaHusix (BKMoYas, HO He OrpaHMYMBasiCb
nposeJeHMeM OMpOCOB, UCCIEeAOBaHNN NOCPEeCTBOM 3MEKTPOHHOW, TeneOoHHON U COTOBOW CBSA3W), MOArOTOBKM BaHkoM unun TpeTbum nMuoMm
pasnuyYHOro poga OTYETHOCTU, MPUHATUSA PELLUEHUI NN COBEPLLEHUS UHBIX OEACTBUIA, NOPOXAAOLWMX OPUANYECKUE NOCNEACTBUS B OTHOLUEHUN
KnueHta unu gpyrux nvu, ucnonHeHusi baHkoM BO3MOXEHHbLIX HA HEro B COOTBETCTBUM AENCTBYIOLIMM 3akoHodaTensctBom PP, norosopamu,
BHYTPEHHUMM Npoueaypamm baHka obsi3aHHOCTEN, NpefocTaBneHns KnmeHTy nHdopmMaumm 06 okasbiBaeMblx BaHkom ycnyrax, npegoctaBneHust
BaHKOM KOHCYMbTaUMOHHbIX YCYr, B TOM YACIe B Lensx 3akniodeHns KnueHTom B ganbHenweM 4OroBopos/cornatleHunin ¢ baHkom n/vnm nHsimm
nMuamm, N pacnpocTpaHseTCs Ha CreaylLyo MHOPMaLUmio: CoAepXaHue N PeKBU3NTbI JOKYMeHTa, YAOCTOBEPSOLWEro NMMYHOCTb, CBEASHMUS,
ykasaHHble KnneHTom B 3asiBNeHMM Ha nonydeHune npoayktalycnyrn baHka, a Takke cBefeHusi 06 UCMONMHUTENBHOM NPOM3BOACTBE B OTHOLUEHUM
KnneHnTa 1 niobyto nHyto nHdopMaumio, oTHocsLylocs K KnueHTy, B T.4. coaepxallytocs B 06LLeA0CTYMHbIX MW OTKPbITbIX MCTOYHMKAX, B T.4. B
cetn VHTepHeT n/unn npegocTaBneHHy B pacrnopsikeHne oT TpeTbux nuu (ganee - «lepcoHanbHble gaHHble»). ObpaboTka NepcoHanbHbIX
AaHHbix KnveHTa ocywecTensieTcs baHkom B 06beme, KOTOPbIN HEO6X0AMM ANA AOCTMKEHUS KaxXa0M U3 BbillenepeyncneHHbix uenen. Cornacve
AencTByeT B TedeHne 5 (NATu) neT co AHS npekpalleHns oTHoweHun ¢ KnmeHToMm. 1o ucteveHumn aToro cpoka corfiacne cyMTaeTcs NpoasieHHbIM
Ha TakoW e CpoK, B JanbHeWlleM MNPUMEHSIETCS aHanorMyHbli NopsidoK NPOANEeHusi cpoka AewcTBusi cornacusi. Cornacme MoxeT ObiTb
0TO3BaHO/3asBneHne O MpekpalleHnn obpaboTku nepcoHanbHbIX AaHHbIX MOXET OblTb MO4AHO MyTeM MMCbMEHHOro yBeaoMneHus badka,

22 B onpegfeneHHbix BaHkoM criyyasix AaHHoe 3asiBrieHne MoXeT KnmeHToM He nogasathes.
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npepocTasneHHoro KnveHtom? ogHuM 13 criedytoLmx crnocobos: 1) noYTtosbiM oTnpasneHrem 2) nytem obpalueHus B MogpasaeneHne baxka, 3)
OoTnpaBnieHneM C agpeca 3neKTpoHHOW nouTbl KnueHta 4) yepe3 KoHTakTHbIM LEHTP C 06s3aTenbHbIM HanpasneHuem B baHk ckaH-konum
3a8BMNeHNA Ha OT3bIB cormacus Ha 06paboTKy nepcoHanbHbIX AaHHbIX/NpekpalleHne o6paboTkM nepcoHarnbHbIX AaHHbIX?4.  Cornacve
NpegocTaBnsieTcsl Ha OCYLLECTBEHNE MODObIX OEACTBUIA, BXOASALWMX B NOHATME «obpaboTtka» cornacHo n.3 cT1. 3 3 Ne152 «O nepcoHanbHbIX
OaHHbIx». OBpaboTka lMepcoHanbHbIX AaHHbIX OcyllecTBnsieTcs baHkOM ¢ NMpUMeHEHMEM CrneayowmX OCHOBHBLIX Crnoco6oB: cbop, 3anuchb,
cucTemMaTmusaumsl, HakonseHne, XxpaHeHue, yTodHeHne (OGHOBMEHWe, M3MEHEHNE), U3BMNeYeHe, UCNoNb3oBaHne, nepegaya (NpegocrasrnexHue,
poctyn), 6rokMpoBaHue, obe3nuuMBaHne, yaaneHue, YHUUTOXEHWE NEPCOHanbHbIX AaHHbIX. KNMeHT npu3HaeT u noATBepXKaaeT, yYTo B criyyae
HeobxoammocTu BaHk umeeT npaBo nopyynTb 06paboTKy [lepcoHarnbHbIX AaHHbIX, a Takke nepedaTb [lepcoHanbHble AaHHble nuuam,
npuBneveHHbIM baHkoM, AN OOCTWKEHUS yKasaHHbIX Bbllle Uenen, a Takke Ans uenen UCNonHeHUs BO3NOXeHHbIX Ha baHk B cooTBeTCTBUM
OeNCTBYOWMUM 3akoHodaTenscTBoM P®, noroBopamu, BHYTpeHHMMU npoueaypamu baHka o6a3aHHOCTeW, B TOM Yucre Ans uenen apxXuBHOro
XpaHeHus, Ana uenei cobniofeHus TpeboBaHWI 3akoHOAATENLCTBA O MPOTMBOAEWCTBUWN feranu3auun (OTMbIBaHWMIO) AOXOAOB, MOMYYEHHbIX
NpPecTynHbIM NyTeM, U (PUHAHCMPOBAHUIO TEPPOPU3Ma, NS Lenen B3biCKaHWs 3a40MKEHHOCTH TpeTbeMy nuuy (B ToM vucne OO0 «OCI Pekopas
MeHemxmeHT», 127083, Poccusa, Mocksa, yn. 8 MapTa, a.14, ctp. 1, OO0 «CK «P.Jland»,115230, r. Mocksa, 1-n HaratuHckuin npoesg, A4.10,
ctp.1, AO «AnbdaCrtpaxoBaHue», 115162, Mocksa, yn. Wabonoska, a. 31, ctp. b, OO0 «[pynna PeHeccaHc CtpaxoBaHue»,115114, Mocksa,
Hepbenesckas Hab., 7 cTp. 22, OO0 «CtpaxoBas KomnaHusa «PeHeccaHc XusHb», 115114, r. Mocksa, Hab. lepbeHesckas, A. 11, atax 10, yactb
nom. 1, 000 "Mepanai6n" (AP Companies) 115419, ropoa Mocksa, 5-/ [loHckol npoesa, a. 4, atax/nometw./kom. 2/I/3, CAO "PECO-TapaHTus",
117152, r. MockBa, BH.Tep.r. MyHUUMNanbHbIA OKPYr HaropHbi, npoe3g HaropHein, a. 6, ctp. 9, atax 3, KOMHATA 1, OO0 dunbept, 198095 r.
Cankr-lMeTepbypr, yn. Mapwana NoBopoBa, a. 35 k. 5 nuT. XK, OO0 «3Bepect», 109147, r. Mocksa, yn. Mapkcucrckasi, 4. 34 k. 8 nom. 2, AO
«®PuHaHcoBOe areHTCTBO No cbopy nnatexen», 121151, r. Mocksa, Hab. Tapaca LUeB4yeHko, a. 23a, at/nom/kom 5/11/1, OOO «btopo kpeauTHOM
6e3onacHocTu «Pycckonnektop», 129515, r. Mocksa, yn. Akagemuka Koponesa, a. 13, ctp. 1, OO0 «CtonuyHoe ABL», 107564, r. Mocksa, yn.
KpacHoboraTbipckas, 4. 2 ctp.2 noMm. 5, 000 «KpeaunTakcnpecc dpuHaHey, 127055, r. Mocksa, yn. Byteipckuin Ban, 4. 68/70 ctp.1, OO0 «M.B.A.
®uHaHcbl», 115280, r. Mockea, yn MactepkoBa, 4. 4, aT 15 nom | kom 35, OOO «AreHTCTBO cyaebHoro B3bickaHus», 194044, r. CaHkT-
MeTtepOypr, bonbwon CamncoHneBcku nNp-kT, 4. 28 k. 2 nutepa [, odunc 642, OO0 «Tpeng ang Wonnep MapketuHr», 119334, r. Mockea, yn.
BaBsunoBa, 4.3, Raiffeisen Bank International AG, 1030, Austria, Vienna, Am Stadtpark 9, a Takke no6biM POCCUNCKUM U MHOCTPaHHBLIM NMLAM,
BXOASALWMM B rpynny nuu, K KOTOPOW nNpuHaanexut bank, unu sensowmmcs addunmpoBaHHbiMy nuuamm baHka, cnncok KoTopbix Nyb6nunkyeTcs B
MHTEepHeTe Ha cTpaHuue https://www.raiffeisen.ru/about/investors/disclosure?®, 6aHkam, BxoasawmmM B rpynny Raiffeisen Bank International AG,
BKItOYas TPaHCrpaHW4HYl nepegadvy AaHHbIX U 006paboTKy OaHHbIX C UCMONb30BaHWEM OOGMayHbIX CEPBUCOB, WCKIOYAOLWMX NO YCIOBUAM
COOTBETCTBYHIOLLErO AOrOBOpa AOCTYN npoBanaepa K AaHHbIM 0bpabaTbiBaeMbiM Ha TEPPUTOPUM MHOCTPaAHHbBIX roCyaapcTB, obecrneymBaroLLmx
afeKkBaTHYIO 3alwmTy npaB CyObEeKTOB nepcoHanbHbIX AaHHbX, OO0 «Abuy», 127273, r. Mocksa, yn. OtpagHas, gom 26, ctpoenue 6, odmc 12,
Kofax Schweiz AG, 6343, Switzerland, Rotkreuz, Grundstrasse 14, OOO «buaClloct» 109428, Mocksa, PasaHckui np-T, 4.8A, ctp. 20, OO0
«AkTtnBbusHecKoHcant» (OO0 «ABK»), , 117997, r. Mocksa, yn. Basunosa, a.19, OO0 «MBKW» 125130, r. Mocksa, yn. Mpuoposa, 4.30, AO
«HaumoHaneHoe 6topo KpeauTHbIX uctopuiiy, 121069 r. Mocksa, CkatepTHbin nep., 4. 20, AO «O6beanHeHHoe KpeautHoe Bropox, 127006, r.
Mockea, yn. 1-aa Teepckaa-Amckas, 4. 2, ctp. 1, 000 «Bbtopo kpeauTHbIx nctopun « CkopuHr bropo» 129090, r. Mockea, yn. KanaHuyeBckas, 4.16,
ctp.1, OO0 «BK», 125167, r. Mocksa, JleHnHrpagckumn npocnekT, 4. 39, ctp. 79, 000 «AHOEKC» 119021, r. Mockea, yn. JleBa ToncTtoro, 16, NMAO
«Mera®oH» 127006, r. MockBa, OpyxelHbii nep., 4. 41, 000 «LPT», 196084, C.- MNMeTepbypr, yn. Kpacyukoro, a. 4, nutepa «Ax», OO0 «MmnakTo
MapkeTuHr Cepsuces» 115054, ropog Mocksa, KocMogamumaHckas Hab, a. 52 crp. 5, atax/nomewt. 7/1 kom. 16, OOO "MnatexHaa cucrtema
"BM3A", 123056, r. Mockea, yn. laweka, 4.7, ctp.1, odumc 850, "Mactepkapg" OO0, 127051, r. Mockea, yn. LiBeTHon bynbBap, 4.2, 3.4, nom.1,
OO0 "NenHTa", 197374 r.CankT-MeTepbypr, yn.CasywkuHa, A. 112, nut.B, Mastercard Europe SA, 198/A, Chaussée de Tervuren, 1410 Waterloo,
00O «bpapgau», 101000 r.Mocksa, bonblion 3natoyctuHckuii nep, 4.3/5, MNpeactasutensctBo AO ABCTpuIcKkas aBuakomnaHus B r. Mockse,
127051, Mocksa, 6-p LiBeTHown, g 25, cTp 3, AO «degepanbHasa naccaxupckas komnanusay, 107078 Mockea, yn. Maww lNopbiBaesown, 34, NMAO
«AnakomnaHua Cubupb», 633104, Hosocubupckas obn., r. Obb, npocnekt MoaxepuHa, 10, oduc 201, OO0 "UHTepHeT Pewenns", 123112,
Mocksa, lNpecHeHckaa Hab., a. 10, at. 41, Mom. I, koMH. 6, OO0 "AHgekc.Takcun", 115035, Mockea, yn. CagoBHuyeckasi, 4.82, cTpoeHue 2,
nometlenme 916, NMAO «MobuneHble TeneCucrembl», 109147, r. Mocksa, yn. Mapkcuctckas, a.4., NMAO «BeimnenKom», 127083, r. Mocksa, yn. 8
MaprTa, a. 10, ctp. 14, OO0 «M Oata» 115280, r. Mocksa, yn. JleHuHckasa Cnoboga, 19, AO «HCIK», 115184, Mockea, yn. bonblias Tatapckas,
a.11A, AO «OXI1 NHTepHewHn 127083, r. Mockea, yn. 8 MapTa, 14, 000 «HIMK «MampkeHTa Oesenonment» 443010, r. Camapa, Camapckasi, 146,
000 «CMC-ueHTp» 123112, r. Mockea, NpecHeHckast Hab., 12, oguc A35, OO0 «T2 Mobann», 108811, ropog Mockea, kM Kuesckoe Liocce 22-
1 (n MockoBckuin), aBna. 6 cTp. 1, atax 5 komHata 33, OO0 «CO3K-Mobany, 630007, r. HoBocubupck, yn. Kpueoliekosckas, A. 15«1, atax 1,2,
AO «IMd «CKB KoHTyp» 620017, r. EkaTepuHObypr, yn. KocmoHaBToB, a. 56, OO0 «HTepaktuBLieHTp», 199226 r. CaHkT-MNeTepbypr, yn. FanepHbin
npoesa, a.5, 000 «Jinpgokonny», 117393, r. Mockea, yn. NpodcotosHas, A.76, kom. 53, OO0 «Tepemb-npo», 140170, MO, r. BpoHHMUEbI, y1.
LleHTpanbHas, .2, OO0 "A6contot CtpaxosaHue" 115280, r. Mocksa, yn. JleHnHckas Crnoboga, a. 26, OO0 "CnoxHo n Kpacmeo", 11535 Mocksa
Kapgaweésckui 1-1 nep. g 13 ctp. 1 nom. 1 k.2.3,4, OO0 «YK «PanddanseH Kanutan», 119002, r. Mocksa, CmoneHckas-CeHHas nnowagp, 4. 28,
000 «Panddansen-NmanHr» 119121, r. Mocksa, CmoneHckas-CeHHasa nnowagb, gom 28, OO0 «Bcerga Oa», 125040, r. Mocksa, yn. Npaegpl,
a. 8k7, 000 «33BB33W», 109316, r. Mockea yn. Bonrorpaackuit npo-T, 4.28A, kom.21, AO «3etta Ctpaxosanue», 115184, r. Mocksa, Hab.
OsepkoBckas, 4. 30, 000 «AnbdaCrpaxoBaHune-XXnusHb», 115162, r.Mocksa, yn. Labonoska, A.31, ctp.b, OO0 «AreHT YMHbIN MNonuey 199155,
r. Cankr-lMeTepOypr, yn. Ypansckas, gom 1, 000 «[Npaktuka Ycnexay, 119180, r. Mockea, yn. MonsHka b., gom 2 kopnyc 2, nomelleHne 1, komHaTa
13, KMBU BaHk (akumMoHepHoe obLecTBO), agpec MecToHaxoxaeHus: 117648, r. Mockea, Mkp. YeptaHoBo CesepHoe, 4. 1A, kopn. 1, OO0
«Ckapten», 127006, r. Mocksa, OpyxenHbin nep., 4. 41 og. 48, OO0 «AinTu MonutopuHr», 350051, r. KpacHogap, yn. Pawnvnnesckas, 4. 287,
nom. 303, gom 5 kopnyc 40, a1 3 nom | ogp 73, OO0 «Pactkom», 115191, r. Mocksa, yn. MbeiTHas, 4. 66, 3 atax, OO0 «[MCA», 109044, r. Mocksa,
yn. bonbwne KameHwmkm, gom 1, OO0 «Angekc.Beptukanm», 115035, Mockea, yn. CagoBHudeckas, 4. 82, ctp.2, nomeweHne 3A06, AO «Kapa
FapaHT», 140187, MockoBckasi obnacTb, r. XKykoBckuin, yn. Macuwesa, a. 1, ocdouc 2018, OO0 "dact Pusep”, 101000, r. Mocksa, ynuua
MscHuukas, oom 24/7, ctpoeHune 3, nomelueHne 2, 000 «MapkeTCeHe», 101000, r.Mocksa, JlybsiHckuin npoe3n a.19, c1p.2, OO0 «OK Puceuy,
127051, r. Mockea, yn. Cagoas-KapeTHas, a. 22, ctp. 1, nom. I, OO0 "UINCOC KOMKOH" 107140, r.Mockea, yn.MactepkoBas, gom.4, OOO
"Cukpet Coyc", 107140, Mockea, 1-# KpacHocenbckui nep., 4.3, nom.1, kom. 75, UM CkpunkmH MNasen BaneHntuHouy (UXSSR), 141195,
MockoBckas 0bn., r. PpsasuHo, yn. LieHTpansHas, A.6a, k8. 4, « Tpeng aHa LWonnep MapketuHry (OO0 «TCM»), 115191, Mocksa, yn. b. Tynbckas,
pom 10, ctp. 5, komHaTta Ne 5, OOO «Aupwuantop», 107023, r. Mocksa, yn. JnekTpo3aBoackas, 4.27, cTp.8, nomeweHue |, atax 5, 000
«Mnatcpopma Cenns YenH», 107078, r. Mockea, yn. Mawwm MNopbiBaesor, gom 38, keaptupa 111, OOO «basnc OesenonmeHT», 630005,
HoBocnbupck, yn.®pyHae .88 odmc 703, OO0 «MobunbHbin AreHt», 109390, r. MockBa, BH.Tep.r.MyHUUMNAMNbHBLIA OKPYr TEKCTUIbLUMKA, YII.
ApTioxuHon, g. 66, OO0 «EBponevickas KOpuanyeckaa Cnyxba», 121087, r. Mocksa, BarpaTtuoHoBckuid np-4, 4. 7, kopn. 20B, og. 317, AO
«OOM.P®» 125009, r. Mockea, yn. BosgswkeHka, 10, HKO «PacuetHble Pewenusa», 117587, r. Mockea, Baplasckoe wocce, nom 118 kopnyc 1,
000 "KunnuwHasa akocuctema BTB", 127055, r. Mockea, JlecHas yn., a. 43, nog VI nom 44, AO «AHanuTtudeckuii LieHtp», 105005, r. Mockea, yn.
Paguo, g. 24, kopnyc 1, nomelyexmne V, komHaTa 23, 000 «[abn», 125167, ropog Mocksa, IleHnHrpagckun np-kt, g. 37 k. 3, atax 10 nomewu. Xll,
komM.34 , CIMAO «MHrocctpax», 115998, Mocksa, yn. MNaTtHuukas, g 12, ctp. 2, OO0 «Bawnt Tpesen», 127055, r. Mocksa, nep. Mopsakosein, 4. 21,

23 YBepomneHve JomkHO copepxate ®UO, nognuck, Homep [oroBopa/nacnopTHble AaHHble KnveHTa u ero BoneusbsiBreHue Ha OT3biB cornacusi Ha o6paBoTKy
nepcoHarnbHbIX AaHHbIX/NMpekpaLleHne obpaboTkm NepcoHanbHbIX AaHHbIX.

24 3asiBNeHWe HanpaBenseTcs ¢ agpeca, NpeaocTaseHHoro paHee KnmeHTtom B BaHk, Ha ykasaHHbI BaHkoM agpec aneKTPOHHOW NoYTbI He NO3AHEee [Hs, CriefytoLLero
3a gHeM obpalleHns B KOHTaKTHbIN LeHTp BaHka. CkaH-Konusi yKa3aHHOro 3asiBNeHns SBMseTCs 3KBUBaNEHTOM 3asiBfeHns Ha OyMaxHOM HocuTene, nognucaHHoro
KnneHToMm. BaHk He UCMONHSET 3asiBreHne O MOMEHTA MOMyYeHUsi CKaH-KOMWK yKka3aHHOro 3asiBMEHNS.

25 Ha ocHoBaHum pekomeHdauuin BaHka Poccun nepeyeHb apmnupoBaHHbix Nyl BaHka BpeMeHHO HEQOCTYNEH MO yKa3aHHOW CChINKe.
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og. 401, AO «[Moyta Poccuuy, 125252, r. Mockaa, yn. 3-s lNecyaHas, a. 2A, OO0 «AHKOP Odwuc Jlann», 109544, Poccus, Mocksa r, QHTy3nacToB
6-p, oom Ne 2, atax 10, nom. 4, OO0 «[aTta LieHTp M100», 117545, r. MockBea, BapluaBckoe wocce, A.125, ctp.18A, Eco Global Consulting, Inc.,
20" floor Zuellig Building, Makati Avenue, corner Paseo de Roxas, Makati City, Phillipines, 1225, IRD Software Private Limited, F 503 Raheja
Residency, Koramangala, Bangalore, 560034, India, OO0 «MAMNIIOH3WP», 121087, ropoa Mockea, bapknas yn, A. 6 cTp. 5, nomeL. 2211 koM.
B516/2, 000 «®AMB MOCT», Mocksa, yn. Cpeansas KanutHukosckas 28 ctp 4, 000 «BOKCEEPPU CO®T», 620100, Poccus, Ceepanosckas
obnactb, r. EkatepuHbypr, yn. Cubupckuii TpakT, 4.12, ctp.1, o 501, OO0 «NTOH», 111673, r. Mocksa, yn. HoBokocuHckast gom 8, kopnyc 1,
nomMellenve 1, atax 1, komHata 10, AO «MapkeTUHroBbIN UHMOPMALMOHHBIN LeHTp», 125319, r. Mocksa, BH. Tep. . MyHMUMnansHbIN OKpyr
AsponopT, bonblon Kontesckun npoesg, 4. 6, nomewenne. V, kom. 1, 000 «3nAnlpuay», 125635, ropoa Mockea, AHrapckas ynuua, aom 6, ar.
1, nom. IV, kom. 6, odb. Y., HKO AO HP[, 105066, r. Mocksa, yn. CnapTtakoBckasi, aom 12, NMAO «Mockosckas Bupxax, 125009, r. Mocksa, bonbLuoi
Kncnosckuii nepeynok, gom 13, MILEONAIR SOFTWARE DESIGN, Offices 13 & 14, Ground Floor, the Iridium Building, Umm Sugeim Road, Al
Barsha 1, Dubai, United Arab Emirates, AO «HOBAKAP[», 603024, Hmwkeropogckas obnactb, ropog HwkHuin Hosropog, yn. Hes3opoBebix, A. 49,
nomelyeHne 9, OO0 «HOOA CO®Ty», 620028, r. EkatepuHbypr, yn. Tatuwesa 49 «a», opuc 505, AO «3arpyskar», 115280, Mockea, BH.Tep.I.
MyHuumnanesHbin okpyr JdaHunosckui, yn. JleHuHckass Cnoboga, aom 26, nomewl. 4H/1, OOO «WHnekcuc», 121205, Mocksa, Tepputopusi
MHHOBaUMOHHOro LeHTpa Ckonkoso, yn. bonbwon 6ynbeap, gom 42, ctpoenne 1, OO0 «PB-Aunmkutany, 115432, r. Mocksa, np-KT AHOpPONOBA,
0.18, k.2, OO0 «3cApDxu-AnTux, 121205, r. Mocksa, Tepputopus Ckonkoso VIHHoOBaumoHHoro LeHTpa, yn. Hobens, g. 7, atax 4, nomelleHne
16, pab. 3, OO0 «[MnatéxHbin cepsuc A3», 125009, r. Mockea, BonbLuon Kncrnosckui nepeynok, a. 6, 3 atax, OO0 «AsTopanopT», 105005, r.
Mocksa, ynuua baymaHckas, gom 7, ctpoenue 1, atax 1, nomewieHne XIV, komHaTa 1, ocuc 104, UM 3ybosa OkcaHa KoHcTaHTMHOBHA, 396336
BopoHexckasa obnacTtb, HoBoycmaHckuii parioH, nocenok OtpagHoe, ynuua AnmatuHckas 3, OOO «Jle MoHwnma», 141031, MockoBsckas obn., T
MeiTnwm, wocce Octawkosckoe, a. 1, OO0 «PeaCodt», 121205, r. Mocksa, CKONKOBO MHHOBALMOHHOTO LieHTpa TeppuTopus, Hobens yn., oom
5, aT. 2 nom. 4, 000 «PTH», 115404, r. Mocksa, 9-a PaguanbHas yn., .2, 000 «NPAMM3OH», 115054, Mocksa, Hab. KocMogamuaHckas, a.52,
ctp. 4, OO0 «AHpekc.Obnako», 119021, r. Mocksa, yn. JlbBa ToncToro, a. 16, nomew. 528, OO0 «OCK», 119270, r. Mocksa, yn. JlyxHeukas
HabepexHas, .10A, cTp.3, atax 3, aeepb 1, komHaTa 14, OO0 «Ekom Moban», 125080, r. Mockea, yn. CypukoBsa, 4. 21a, kB. 2,3, 000 «AHgekc
HocrtaBkar, 123112, r. Mockea, BH.Tep.r. MyHuuunansHbii Okpyr MNpecHeHckun, npoesa 1- KpacHorsapaenckui, 4. 22, ctp. 1, atax 13, nomeLu.
13-40, O0O0 «MopTan», 121205, r. Mocksa, Tepputopms MHHOBAaLMOHHOTO LeHTpa «CkonkoBoy, yn. Hobens, 5, peructpatopam u genosntapusam,
B TOM 4WUCMNE WHOCTPaHHbIM, B KOTOPbIX BaHKy OTKpbITbI NnuUeBble cyeTa (cyeTa [OEM0) HOMMHANbLHOTO AepXaTens, OopraHusauusm u
VHAMBMAYaNbHBIM MPEeAnpUHUMATENSAM, OCYLLECTBMSIOWMM YCNyrn No perucTpaumMoHHbIM AEACTBUAM W/MMN IOPUANYECKOMY COMPOBOXAEHMIO
COEernKuW, opraHun3aumsM, OCYLLEeCTBSIOWMM YCNyrM Mo NpoBepKe PbIHOYHOW CTOMMOCTW MnpeanaraeMoro B MNOTEKY HEABWXUMOIO UMyLLECTBa,
CTpPaxoBbIM OpraHu3auusM, yaoBneTBOpSWmMM TpeboBaHNAM baHka, MHbIM HeKpeaUTHbIM U HeBGaHKOBCKMM OpraHu3aumsm, a paBHO Kak npu
npuBneYeHn TPeTbMX NUL, K OKa3aHuio ycnyr, nepegaun baHkom npuHagnexaiiyx emy dyHKUUIA U MOSIHOMOYUIA MHOMY NnULy (YCTYrKe, B TOM Yucre
ANsi pacCMOTPEHUsT BO3MOXHOCTW YCTYNKU U MPUHATUIO pelueHns o6 ycTynke, 3anory, npuHaanexawmx banky npaB u gp.). BaHk Bnpase B
HeobxoAMMOM ob6beme packpbiBaTb AN COBEPLUEHUS BbilLeyKasaHHbIX AeNCTBUN nHdopMaumio o KnveHTe (Bkntoyas MNepcoHanbHble AaHHble)
TakKUM TpeTbMM nuuam, WX areHTaM W WHbIM YMNONHOMOYEHHbIM W MpMBIIEKAEMbIM UMW NMLAM, a Takke MPeACTaBnsATb TakMM nuuam
COOTBETCTBYIOLUME AOKYMEHTbI, COAEpXallne Takyl MHdopMaumio ¢ cobnogeHnem TpeboBaHuin 3akoHOOaTeNbCTBa, @ UMEHHO, NPUHLMMOB 1
npaeun o6paboTkM NepCcoHanbHbIX AaHHbIX, MPeayCMOTPeHHbIX PeaepanbHbiM 3akoHOM oT 27.07.2006 Ne 152-d3 «O nepcoHanbHbIX AaHHbBIXY,
KOH(bnOeHUManbHOCTU NepcoHanbHbIX AaHHbIX M obecneyeHnem 6e30MacHOCTU MepcoHarbHbIX AaHHbIX Npu ux obpaboTke, B TOM 4yucne ¢
MCronb3oBaHMeM o6nayHbIX cepBUCOB 0O6paboTKM AaHHbIX, UCKMOYAOLWMX NO YCNOBUSIM COOTBETCTBYHOLLErO AOroBOpa OOCTYN npoBanaepa K
ob6pabaTtbiBaeMbIM AaHHbIM. Takke KnMeHT npu3HaeT 1 NoaTBepXAAEeT, UTO HACTosILLee corfnacue cYMTaeTcsl AaHHbIM UM No6bIM TpeTbUM nuuam,
YKa3aHHbIM BbILLE, C Y4ETOM COOTBETCTBYIOLUMX U3MEHEHWI, U NMIOObIE TakMe TpeTbM Nuua MMEKT NpaBo Ha 0bpaboTky MNepcoHanbHbIX AaHHbIX,
nepeaHHbIx BaHkoMm, a Takke Ha nonyyeHne baHkoM OT TpeTbUX UL, pe3ynbTaToB 06paboTKN TakMX AaHHbIX HA OCHOBaHUM HACTOSILLErO Cornacusl.

B kayecTBe OTKa3a OT OrpaHUYeHWIn Ha coxpaHeHue OaHkoBckon TanmHbl KnueHTt (3aemwmk/3anorogatens/[lopyuntens) cornawlaeTcs Ha
npepoctaeneHne baHkom MepcoHanbHbIX AaHHbIX KnueHTa (3aemwwmka/ 3anorogatens/ Mopyyntens) TPETbUM nvuaMm, ykasaHHbIM B HACTOSILLEM
cornacumn Ha obpaboTky NepcoHarnbHbIX AaHHbIX.

2.11.1. B cny4ae 3akntoueHus mexay Knuentom n OO0 «CK «P.Jland» goroBopa ctpaxoBaHusi Npy U3MEHEHUW NEPCOHAnNbHbIX AaHHbIX KnneHT
naet cBoe cornacue baHky nepegaBaTh U3MeHeHHble nepcoHanbHble AaHHble OO0 «CK «P.J1and».

2.11.2. KnueHT, nony4yas ko-6peHaunHrosyto KapTy, Tem cambiM npegocTaBnsieT baHky cBOe cornacue Ha nepegady opraHusaTopam, peanusyoLwimmm
KO-OpeHAnHroByto nporpammy/lporpammy nosnbHocTH, MHdopmMauun o cebe, Kapte B obbeme, Heobxogumom ansa yvactus Knuenta B Ko-
©peHanHrosown nporpamme/llporpaMmmMe NOSNbLHOCTY.

2.11.3. Ecnu npn nepesbinycke baHkoBckoM kapThl ee HoMep uameHuncs, KnmeHT gaet ceoe cornacue Ha nepegadvy baHkom MNnatexHon Cucteme
HOMepa nepeBbInyLLEeHHON BaHKOBCKOM KapThl C Lienbio 0OHOBNEHNS MHGOPMaLIMK O HOMepe BaHKOBCKOW KapTbl B 9MEKTPOHHBIX MOAMMCKaX U UHbIX
cepBucax, onnarta KoTopbIx paHee Npou3Boaunack ¢ Ucnosib3oBaHnem baHkoBckom kapTbl KnueHTa, koTopas 6bina nepesbinyLieHas.

2.11.4. KnueHT npenocTaBrnisieT CBOE cornacve Ha nepejady M UCMONb3oBaHWe (MPedocTaBneHWe/OoCTyn) OpraHusaumsm - y4acTHUKaM
6ankoBckon rpynnbl AO «PaidpdanseHbank» (000 «CK «P.Jland», OO0 "PaiddanseH-JuamHr", OO0 «YK «PanddanseH Kanutan»)
MHdOPMaUMM U JOKYMEHTOB AN uUenen uaeHTuduKauum KnueHTa, NpeacTaBuTens KnNueHTa, BblirogonpuobpeTatens u BGeHedumumapHoro
Bnagenbua, 0OHOBNEHUs1 HAOpPMaLUM O HUX N YCTAHOBMEHUSA cBeaeHu B cootBeTcTBMM ¢ nn. 1 u 5 n. 1 cT. 7.3 depepanbHoro 3akoHa Ne115-
3 «O npoTnBodencTBUM Nneranmaaunm (OTMbIBaHWUIO) JOXOA0B, MOSYYEHHbIX NPECTYMNHBLIM NyTeM, U (PUHAHCUPOBAHWUIO TEPPOPU3MAY.

2.11.5. B uensx obecneyveHuss BO3MOXHOCTU onnatbl KnumeHTom B MobunbHOM npunoxeHun wTpadoB 3a HapylweHwue [paBun AOPOXHOro
ABVXEHNS C y4acTMeM TpaHCNopTHOro cpeacTsa KnneHTa, Ans uenen npegoctasneHvs KnmeHty B MoBunbHOM nNpunoxeHny nHopmMaLlum o Takux
LUTpaqaax KnueHT gaet cBoe cornacue:
00O «AsTtopanopT» (r. Mockea, yn. bBaymaHckas, g. 7 cTp. 1, ocdouc 104) Ha 06paboTKy cBEAEHUIA O HEM, @ UMEHHO (hbaMnMK, UMEHU, OTYeCTBa
1 gaTbl poxaeHns ¢ uenbio nonyvyeHns OO0 «ABTopanopT» HeobxoaMMon MHGOPMaLMK O pekBM3UTax ero cBMaeTenLCcTBa O perucrpaunm
TPaHCNOPTHOrO CPeAcTBa W/MNn BOOAUTENLCKOrO yAOCTOBEPEHUS U Nepefady 3Tnx ceeaeHun batky;

— bBaHky Ha nepepayy B agpec OO0 «ABTOpPanopT» €ro NepcoHanbHbIX AaHHbIX: (haMUIMK, UMEHM, OTYECTBA U AaThbl poXAeHUs, Ha obpaboTky
nonyyeHHbIx oT OO0 «ABTOpanopT» CBeAeHUN Ans uenew oTpaxeHus KnmenTty B MobunbHoM npunoxexnun B pasgene «OnnaTtuTb cyeta»
MHGOPMaLIMM O TaKMX CBEAEHUSX U O HAaYMCMEHHbIX LTpadax 3a HapylieHue paBun [OPOXHOrO ABWKEHWS C yYacTMeM TPaHCMOPTHOro
cpeacrtea KnuenTa.

KnueHT MoXeT 0To3BaTh cornacue Ha o6paboTky nepcoHarnbHbIX AaHHbIX, faHHoe OO0 «ABTopanopT», nyTem yaanenus KnmeHtom B MobunbHom

npunoxeHun B pasgene «OnnaTuTb cuyeTa» CBeAEHWA O CBMAETENbCTBE O perucTpauuv TPaHCMOPTHOTO CPeacTBa W/MNM BOAWUTENbCKOM

YAOCTOBEPEHUN.

2.11.6. KnueHT gaet cornacue onepatopam cBsian — MTC (MAO «MobunbHble TeneCuctemsi», 109147, r. Mockea, yn. Mapkcuctckas, 4), bunaiH
(MAO «BbimnenKom», 127083, r. Mocksa, yn. 8 MapTa, 4. 10 ctp. 14), «Mera®on» (MAO «Merad®on», 127006, r. Mocksa, OpyXelHbIin nepeynok,
a. 41), «Tene2» (OO0 «T2 Mobawnn», 108811, ropog Mocksa, km Knesckoe wocce 22-11 (n Mockosckuit), oena. 6 cTp. 1, atax 5 komHata 33), Yota
(OO0 «Ckapteny», 127006, r. MockBa, OpyxeliHbiin nep., 4. 41 od. 48) - Ha 06paboTKy cBEAEHUI O HEM kak 06 aboHeHTe: abOHEeHTCKMe HoMepa,
cBeaeHnst 06 aboHEHTCKOM YCTPOWCTBE M ApYyrne AaHHble, No3Bonsiowme ero naeHtTuduumpoBaTtb, cBefeHnss 06 okasbiBaeMblX ycnyrax no

26 MNonoxeHue He AENCTBYET B NEPUOZ NpUOCTaHOBNEHUs paboTbl B PO MnaTtexHbix Cuctem Visa International u MasterCard International ¢ 10.03.2022 1 ¢ 11.03.2022
COOTBETCTBEHHO.
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[oroesopy 06 okasaHun ycnyr cB4A3un, 3a UCKNHOYEeHNEM OTHOCALLUXCA K TanHe CBA3N, U nepenavy pe3ynbrtaTtoB UX O6pa6OTKVI EGHKy.

2.11.7. Knnent paet cornacue MNMAO «Mera®oH» (mecto HaxoxgeHus: Poccus, 127006, r. Mocksa, lNepeynok OpyxenHbin, a. 41; ONPH
1027809169585, IHH 7812014560) Ha nepenayvy baHky Takke cneayowmnx cBeAeHNI:

— pakT 3ameHbl ero aboHEHTCKOro yCTPOMUCTBA NpW UCMONb30BaHNM aboHeHTckoro Homepa B cetn NAO «Mera®oHy;
— dakT 3ameHbl SIM-kapTbl ero aboHeHTckoro Homepa B cetu NMAO «Mera®oHy;
— (baKT HanuumMsa BUPYCHOro NporpaMMHoro obecneveHns B ero aboHEHTCKOM YCTPONCTBE;
— baKT n3meHeHus y4eTHbIX AaHHbIX B gorosope ¢ [NAO «Mera®oHy;
— (baKT ycTaHOBKU NepeagpecaLuy ronocoBoro Bbi3oBa Ha ero aboHeHTckoMm Homepe B ceTu MAO «MeradoH;
— [aHHble 0 Tune ero aboHEeHTCKOro YCTPOMCTBa;
— hakT Hanuumsa ero nepcoHanbHbIX AaHHbIX Y MAO «Mera®oHy;
— dakT pactopxeHue KnueHtom goroopa ¢ NAO «Mera®oH»;
— akT cmeHbl KnneHtom Homepa MSISDN no nHmuynatmee camoro KnmeHra;
— (pbakT cMeHbl Bnagensua/nepeodopMeHns Homepa;
— dhakT 3aKkpbITns aboHeHTa no uHuymatmee NMAO «Merad®oHy;
— (aKT CMeHbl orepaLMoHHON CUCTEMbI Ha YCTPONCTBe, Kyaa ycTaHoBneHa SIM-kapTa.
[Ons BblweHasBaHHbIX Lener KnueHT gaet cornacue baxky Ha nepepadvy B agpec NAO «Mera®oH» ero aboHeHTCKoro Homepa.

Hactoawum KnueHT nogreBepxaaeT, YTO yBeOOMMEH O TOM, YTO OT3bIB HACTOSILLEro COrnacusi BO3MOXeEH nyteM Hanpasnenus B agpec MAO
«Mera®oH» nNMCbMEHHOro yBeAOMMNEHUS U NOCPEACTBOM MHTEPdENCOB, ykadaHHbIX [AO «MeradoH» Ha canite www.megafon.ru. HacTosiwee
cornacue ABnseTca OeNCTBUTENbHbIM 40 MOMeHTa pactopxeHus KnueHtom gorosopa ¢ MAO «Mera®oH» no aboHeHTCKoMy HOMepy unu 4o
0T3bIBa cornacusl.

2.11.8. Bnageney Undposoro cueta gaet cornacne AO «HCIIK» (115184, Mockea, yn. bonbwasa Tatapckasi, 4.11A), Ha nepegady BaHky
MHdopmMaumMn o Homepe ero Cyeta M Homepe MoOGMMbHOrO TernedoHa Ana uenen nNpeaoCcTaBfeHus eMy BO3MOXHOCTW OCYLLECTBIEHUS
BeckoHTakTHbIX onepauuin ¢ ucnomnb3oBaHveMm Lludpooro Cuyeta nocpeactsom Lindposoro nnatexHoro cepsuca CBlMai B nopsiake,
npegycmoTpeHHoM OB6Lwmmm Ycnosumsimu.

2.11.9. KnueHT, nomnb3ylLuiics CepBMCOM [OCTyna B Ou3Hec-3anbl adpornopToB, Xene3HOLOPOXHbIX BOK3anoB, MOPTOB, aBTOBOK3aroB Ha
Tepputopumn P®, npegoctaensembim AO «HCIK» (ganee — Cepsuc), HacToswmm gaet csoe cornacue AO «HCIK» (mecTtoHaxoxaeHue: 115184,
Mockea, yn. bonblwas Tatapckasi, 4.11) obpabaTbiBaTb €ro nepcoHanbHble AaHHble (hamunus, nmsa (HanMcaHHble ¢ Ucnonb3oBaHMeM Oyks
natuHckoro andasuta) U MaeHTUdukaTop MHdopMaumm o6 ucnonb3oBaHum  KnueHTom CepBuca, kak C UCNONb30OBaHWEM CpeacTs
aBTOMaTtusaumm, Tak U 6e3 MCMonb3oBaHUS TakMX CPeAcTB B uensax npegoctaBnenus Knuenty Cepsuca. Ons ykasaHHow uenu KnueHt
npepoctaensetr AO «HCIIK» npaBo ocyulectBnATb cOOp, 3anncb, CUCTEMATU3aLMIO, HAKOMMEHWe, XpaHeHwe, yTouHeHue (obHoBneHwue,
M3MEHEHNE), n3BneyeHne, ncnonb3osanHue, nepegady OO0 «MawnnoHavip» (OMPH 1207700016930, agpec mectoHaxoxaeHus: 121087, r.Mocksa,
BH.TEp.I. MyHMUMNanbHbIn okpyr Punesckuii napk, yn bapknas, a. 6, ctp. 5, nomewy. 22n, koM. 8516/2), MILEONAIR SOFTWARE DESIGN (Sole
established company) (License No. 1062047 02/06/2022), BaHky, obe3nuumBaHue, GnokupoBaHue, yganeHvue, YHUUTOXEHME MNepCcoHarnbHbIX
AaHHbIX. HacToslwee cornacue gencTeyeT B TedeHWe BCero nepuoga ucnonb3oBaHusa Knunentom Cepsuca n moxeT ObiTb 0To3BaHO KnneHTom
nytem HanpaeneHus B AO «HCIK» nucbMeHHoro coobuieHns 06 ykazaHHOM OT3biBe. B criyyae HenpeacTaBneHUs/oT3biBa HACTOSALLErO cornacust
Cepsuc KnueHTy He npegocTaBnseTcs.

2.11.10. KnueHT, saBnswowmincs aepxartenem baHkosckol kapTel MUP (BbinyweHHol emy nocne «20» mnionst 2022 roga), HacToAWMM nopyvaeT
BaHky npucoeguHute ero k [MpaBunam nporpamMmbl NOSMBLHOCTM AONst Aepxartenen kapT «Mup» (manee — lporpamma nOSNbLHOCTM),
3apeructpupoBartb ero kapty MUP B Nporpamme nosnbHocTK, a Takke nepegatb AO «HCIK» (onepaTopy MNporpaMmmbl NOSNbHOCTU) MHAOPMaLnto
0 HeMm, kapTe MUP B 06beme, Heobxogmmom Ansa ydactusa KnveHta B nporpamMmme nosnbHOCTU. [ins npucoeguHeHus k NMporpamme nosnbHOCTH B
kayectBe KnueHta B cooTBeTcTBUM C TpeboBaHuamn PenepanbHoro 3akoHa ot 27.07.2006 Ne 152-03 «O nepcoHanbHbIX AaHHbIX» KnveHT
HaCTOSALMM 3asBnsieT O cornacum Ha obpaboTKy ero NepcoHarnbHbIX AaHHbIX AKUMOHEPHBIM 06LLecTBOM «HaunoHanbHasi cuctema nnaTexHbIX
kapT» (AO «HCIK»), mectoHaxoxaeHue: 115184, Mocksa, yn. bonbwasa Tatapckas, 4.11, U MHBIMW TPETLUMK NULLAMU B LIENAX U HA YCINOBUSX,
onpegeneHHbix lMporpammoin nosinbHocTM. OgHoBpeMeHHO KnueHT BblpaxaeT cBoe corracue Ha nonydeHue uHdopmauum AO «HCIMK» o
Mporpamme nosinbHOCTK, O NpucoeanHeHun KnveHta K Hew (pernctpauun B MNporpamme NosinbHOCTW), PerncTpaumnm KapTbl NNaTEXHON CUCTEMBI
«Mwp» B lMporpamme nosinbHOCTH, NpegocTaenenm Knmenty nidopmavmm o lNMporpaMmme nosinbHOCTH, akuusix B pamkax MporpaMmmbl NOANbHOCTH,
peKknaMHoOM M WHOW WHGOpMaLMM B TOM 4UCIe MOCPEACTBOM WCMONb30BaHUSA ceTn WHTepHeT, a Takke TenedoHHOW W MNOABWKHON
pagvoTenedOHHON CBA3N.

2.11.11. an nepesoje KnueHToM [OeHexHbIX cpeanctB M NoctynneHunn 3anpocoB O npeaoctaBlieHUM NepCOoHanbHbIX AAaHHbIX KnueHTa,
HeO6X0,EI,I/IMbIX ana ncnoJiHeHuA Pacnopﬂ)Keva, oT 6GaHKoB, y4acTByKOLLUX B OCyLleCTBNeHUn nepesoja, KnvneHnt nopy4aet BaHKy nepepasatb
YKa3aHHbl€ aHHble B 3anpallimBaemMom obbeme.

2.11.12. KnueHT Ans uenemn coBepLUeHns nepeBodoB B pamkax Cepsuca 6bICTpbIX NnaTexen HacToAwmM faeT baHky cornmacve Ha nepepady ero
nepcoHasnbHbIX AaHHbIX B 0O6beme, HeobXoaAMMOM Ans COBEPLUEHUs Bbllleyka3daHHbIX NepeBoaoB, cBeaeHn o Takux nepesogax AO «HCIKy,
yyacTHukam CepBuca ObICTpbIX MnaTexen, UHbIM NULaM, y4acTBYHOLIMM B COBEPLUEHUM NEPEBOAOB, MonydatensMm u/unu nnaTtenbliykam no
nepesojam.

2.12.B I'Io,qpas,qeneHMﬂx BaHka ¢ YCTHOro cornacua KnueHTtoB BaHk BrpaBe nNpoBoAUTb OMpPOCHI KnueHToB C Mcnonb3oBaHWEM ayamno-smgeo
annapaTypbl B Lenax c6opa CTaTUCTMYECKNX AaHHbIX Mo KnveHTam u npoeeneHna MapKeTUHIoBbIX nccneaoBaHun.

2.13. Npwn HeobxogmmocTn namerHennss Obwmx Ycnoswui, Mpasun no Kaptam unn Tapudoe baHk goBoanT ao ceepennst KnueHta nHdopmaumio
06 usMeHeHusx B nobon n3 gopm, NpesycMoTpeHHbix N. 2.14 O6wmx YCrnoBun, He MeHee, YeM 3a 5 kaneHgapHbiX AHEN OO0 BBoAA 3TUX
n3MeHeHui B dencteve. [loBegeHne ykasaHHOWM uHGoOpMmauum 0o cBeaeHust KnueHta sBnsietca agpecoBaHHon KnveHTy ogepton BaHka 06
nameHeHun O6wmx Ycnosun, MNpaeun no Kaptam unu Tapudos. B cnyyae Hecornacusa KnveHta ¢ naMeHeHMsIMM OH MMeET MpaBo PacToOprHyTb
[oroBop 4o MOMeHTa BBOAA 3TUX U3MEHEHWI B AeNCTBME, MMCbMEHHO yBeaomuB 06 aTom baHk. Ecnun B TeueHue ykasaHHOro cpoka B baHk He
noctynut 3aseneHne KnueHta o pactopxeHun [oroBopa, TO Takoe MonuyaHue KnueHta siBnsieTcs akuentoM Knnentom odpeptbl BaHka u no
ncTeyeHnn ykaszaHHoro cpoka Obwume Ycnosus, MNpasuna no Kaptam nnu Tapudbl COOTBETCTBEHHO CYMTAIOTCSH M3MEHEHHBIMU MO COrMaLLIeHno
cTtopoH. CoeepuieHune KnneHtom Onepauun no Cuety/KapTe, MHbIX Onepauuii nocne UCTeYeHNs yKkasaHHOro Cpoka siBMSIeTCH 4ONOMHUTENbHbIM
cornacvem KnuneHta c obcnyxmBaHuemM Ha MU3MEHEHHbIX YCIOBUSIX.

B cnyyae ecnu ykasaHHble B HacTodALEM NyHKTEe M3MEeHeHUA CBA3aHbl C BBeAeHWEeM HOBbIX MPOAYKTOB n/vinn ycnyr baHka, nameHeHuem
3aKoHogaTenbCTBa UMM IKOHOMUYECKOW cutyauum, KntoyeBon ctaBku baHka Poccun, rogosbix NPOLUEHTHbIX CTaBOK nNO BKJ'Ia,D,aMZ7 unun

27 \aMeHeHHble TakMm 06pasoM rofoBble MPOLEHTHbIE CTaBkM No Bknagam npuvMeHsoTCs TOMbKO Mpy NpoarneHuy Bknaga v Ans BHOBb 3aknodaeMbix [JoroBopos
Bknapa.
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HakonuTtenbHbIM cyeTam, ynyydlueHWeM yCroBuii npegocTaBneHns KnneHtam AeicTByOWMX NPOAYKTOB 1 ycnyr baHka, To yka3aHHbIN Bbille CPOK
(5 KaneHgapHbIX AHEN) MOXeT ObITb COKpalleH 40 1 KaneHgapHOro AHS.

C uenbto obecneyeHns rapaHTMpPOBaHHOIO nonyyeHus Bcemn KnueHtamm coobuweHuns (odepTbl) BaHka 06 n3meHeHusx n (Mnu) AONONHEHNAX
O6wmx Ycnosui, Mpasun no Kaptam unu Tapudos, KnvmeHT o06s3yeTcsi CaMOCTOSTENbHO WM Yepe3 YMOSIHOMOYEHHBIX WL, perynsipHo
obpawaTbesa B bark nnu Ha canT baHka no agpecam https://www.raiffeisen.ru/about/press/news/ n https://www.raiffeisen.ru/tariffs/ 3a ceegeHnamm
06 N3MEHEHUSAX U AOMNONHEHWSAX, KOTOpbIe NNaHNPyeTCs BHECTU B YKa3aHHble JOKYMEeHTbI. BaHk He HeceT OTBETCTBEHHOCTM 32 BO3MOXHbIE YObITK/
KnneHTa, npuumMHeHHble HeocBegoMneHHocTblo KnveHTa B cnyyae, ecnu BaHk Hagnexawmm o6pa3om BbIMOMHWI CBOM 06sA3aTenbcTBa Mo
npeABapuTENBHOMY PacKpbITUIO MHOPMaLUK O NaHMpyembix n3meHeHnsix Obwmx Ycnosun, Mpaewn no Kaptam nnu Tapudos.

2.14. NMiobas nHopmauua nepedaetca KnueHty cnoco6om no Beibopy GaHka?e:

— nyTeM pasMeLLeHNsi COOTBETCTBYHOLLEN MHDopMaumm B MNoapasaeneHusx baHka unu

— nyTem pa3mewleHusi Ha Cante baHka n/vnu B Cucteme unm

— MyTeM HanpaefeH1st MMCbMEHHbIX YBEAOMIIEHUI MO yKasaHHLIM KnneHToM agpecy OocTaBku GaHKOBCKOW KoppecnoHaeHuun?® n/unu agpecy
3NEKTPOHHOW MoYThl, MMBo nyTem HanpasneHns CMC-coobueHunn no ykasaHHbiM KnueHtom TenedoHam nnm MNyw-yBegomneHnin Ha KoHTakTHoe
Mo6unbHoe ycTpoicTBO, NMM60 NOCPEACTBOM NPeAOCTaBIEHNS MMCbMEHHOMO OTBETA UMK KOHCYNbTauum B MNMoapasaeneHun baHka nnun KoHtakTHoOM
LeHTpe, nnm

— MyTeM HanpaBrieHVsi COOTBETCTBYHOLLEN MHopmauum B koMnaHuio, ¢ kotopoi y BaHka 3aknioueHo CornaileHve, ecnn KnueHTt siBnsertcs
pabOoOTHMKOM AaHHOWM KOMNaHuw, Unm

— MyTeM HanpaBreHusi B aNeKTpoHHou chopMme no Cructeme (Npu ycrnosum nogkntodeHunsa KnueHrta k Cucrteme), unm

— WM MHbIM 06LLIeJOCTYMHLIM CMOCcCo60M.

2.15. baHk BrpaBe B yCTAHOBMEHHbLIX AECTBYOLLMM 3aKoHoaaTenscTBoM Poccuiickon ®epepauum crnyvasx ocyLwecTBnsATb B OTHOLWEHUN KnneHTa
KOHTPOnbHbIE U MHble NOAOCOHbIE (DYHKUMM, BO3NOXEHHble Ha BaHk AefcTBylolMM 3akoHodaTenbcTBoM Poccuiickon ®epepauuu, Bkovas
YHKUMM areHTa BanTHOro koHTpons. MNpu atom baHk BnpaBe 3anpawwmBaTtb y KnueHTa (B MMCbMEHHOW MW YCTHOW chopme) Heobxoaumble
AOKYMEHTbI U MUCbMEHHbIEe MosicHeHusi, a KnueHT o6s3yeTcs HesameanuTenbHO NpeacTaBnATe BaHKy ykasaHHble JOKYMEHTbl U MOSICHEHUS No
NpoBOAUMBIM OMepaumnsiM, KOTopble B TOM 4ucre MoryT uaeHTuduumposate Onepauuio no CyeTy Ana uenen OCyLecTBeHUs BanoTHOro
KOHTpONS.

B yctaHoBneHHbIX 3akoHogaTensctBoM Poccuiickon ®enepaunm cnyyasx baHk Bnpase coobatb 06 onepaumsax KnveHta B MUHOCTpaHHOW BantoTe
B YMOSIHOMOYEHHbIE OpraHbl, Kak MO WX 3anpocam, Tak M MyTeMm BKMOYeHUs MHdopmaumm o6 Onepaumsax KnueHTa B oTyeTHOCTb BaHka,
Hanpaensemyto B YNorHOMOYEHHbIE OpraHbl.

2.16. Hacrosiwmm KnueHT npepoctaenseT baHky npaBo 3abnokupoBaTb KapTy, Cuctemy, oTkasatb B coBeplieHun Onepauum no CueTy, ecriu
Onepauus no Cyety, no MHeHuto baHka:

— He COOTBETCTBYET 3akoHoAaTenbctsy PO unu npoTMBOpeYnT BHYTPEHHMM OOKYMEHTaMm M npouedypam baHka wn/unu rpynnbl nvu, K KOTOpon
npuHagnexut baHk;

— B Cryyae BbIIBNEHUS B AeATenbHOCTU KnMeHTa Nnpr3HakoB, YKkasblBaloLWMX HA HEOObIYHbIN XapakTep onepauun (Coenku) - B ykasaHHOM crny4vae
NpUMeHsIeTcs TOoNbKo BrokMpoBka KapThl;

— B cCnyvasx HenpeacTaBneHust KnmeHTom nHdopmMaumm (0KyMEHTUPOBAaHHBIX CBEAEHWI), HE0OX0aNMON Ans ucnonHeHns baHkom TpebosaHuii
3akoHopaTtenscTBa PP o npotuBogencTeuv neranusaumm (OTMbIBAHUIO) [OXOOO0B, MOMYYEHHbIX MPECTYMNHbIM NyTeM, U (UHAHCMPOBaHUIO
Teppopuama.

BaHk BnpaBe oTkasaTb B coBeplueHun Onepaumm no CyeTy B Criydae BO3HUKHOBEHWSI NOOO3PEHUs, YTO AaHHast Onepaunsi ocyLLeCTBNSETCA B

Lensix neranusaumm (OTMbIBaHUsS1) LOXOAOB, MOyYEHHbIX NPECTYMHbIM NyTeM, Unn hMHaHCUPOBAHWSA TepPpPOpU3Ma.

KnueHT npepoctaensieT baHky npaBo 3abnokuposatb KapTty, Cuctemy, otkasatb B BbINoNHeHUMN PacnopsixkeHusa KnneHTa o coBepLueHny onepawum

B criyyae BbisiBNneHus baHkom HecooTBeTCTBUA pe3ngeHTcTBa KnveHTa, onpeaeneHHoro B COOTBETCTBUM C 3akoHOoA4aTenscTBoM PP 0 BantoTHOM

perynupoBaHnmn 1 BankTHOM KOHTPOIE Ha AaTty ucnonHeHns PacnopspkeHusi, 6anaHcoBomy Homepy CuyeTta.

2.16.1. baHk BnpaBe oTkasaTb KnueHTy B 3akntoueHunn [JoroBopa 6aHkoBckoro cyeTa, [loroBopa Bknaga unm pactoprHyTb ykasdaHHble 4OroBOpbI B
OOHOCTOPOHHEM MOPSIAKE, HE OCYLWECTBNSATb BbINYCK M nepeBbinyck KapT, mpuocTaHOBUTL NpedocTaBrieHne YCnyr C UCMNonb30BaHUEM
ONCTaHUMOHHOro 6aHKOBCKOro obcnyxuaHus, 3abnokvposats KapTy, oTkaszaTb B nogkntoveHuu Maketa ycnyr, oTkasaTtb B coBepLueHun Onepauum
no Cuety/Onepaunn no Kapte:

— B CcnyYae HenpefctaBneHus KnueHTom/ npeacTtaBrneHnst HEMomHOW WM HeOOCTOBEPHOW WHpopMauuyM O HanoroBoM pe3vVAeHTCTBE B
OTHOLWeEeHUN cebsl, Boirogonpuobpetartenen, beHedmumnapHbix BnagenbLeB M MHbIX CBEAEHWUNA, NPedyCMOTPEHHbIX 3akoHodaTenbcTBoM P® o
peanusauum MexayHapo4HOro aBTomaTmyeckoro obmeHa huHaHCOBOM MHGOPMaLME C MHOCTPaHHbIMU rocyaapcTBamu (TepputopmsiMun), nmbo
ecnv baHk NpMAET K BbIBOAY O NPOTUBOPEYUM NPeACTaBeHHOM MHOPMaLIMK CBEAEHUSIM, UMEOLLMMCS B pacnopshkeHumn baHka;

— B Clny4ae HenpeacraBlieHna KnneHTtom, Ha KOTOPOro pacnpocTpaHAEeTCA 3aKkoHOO4aTeNMbCTBO MHOCTPAHHOIO rocyaapcrea o HanoroobnoxeHum
WHOCTPAaHHbIX CYETOB (,qanee - KnueHr - I/IHOCTpaHHbIIZ HaJ'IOFOI'IﬂaTeJ'IbLLI,MK) Mchopmame, no3BonsioLLen noareepanTb npeanonioXXeHwe, 4To
KnueHT oTHOCKMTCA K Kateropuun KnueHTtoB - WMHOCTPAaHHbIX HanoronnaTtenblukoB, UK ero onpoBeprHyTb I/I(MJ'IVI) cornacua (OTKaSa oT
npegocrtaBneHunA cornacvm) Ha nepenavy VIH(*)OpMaLLI/II/I B I/IHOCTpaHHbIVI HanorosbIn opraH B Cly4Yae npuHagneXxHoctu KnneHTa k Kateropuum
KJ'II/IeHTa—I/IHOCTpaHHOFO HanoronnarenbllnKa.

HanpaBneHue KnueHTy yBegomneHuit, NnpeayCMOTPEHHbIX 3aKoHoAaTenbCTBOM P® o peanusauum mexayHapooHOro aBTomaTnyeckoro obmeHa
hrHaHCOBOW MHPOpPMaLMe C KOMNETEHTHbIMU OpraHaMmn MHOCTPaHHbBIX FOCYAapCTB (TEPPUTOPUIA) U 3akoHOAATENLCTBOM PP 06 ocobeHHoCTSAX
OCyLLEeCTBNEHNS PUHAHCOBLIX OnNepaLuin ¢ UHOCTPaHHLIMU rPaXKaaHamu 1 IPUANYECKUMU NLLAMM OCYLLLECTBNSeTCs cnocobamm, yCTaHOBNEHHbLIMK
n. 2.14 O6wmx YcnoBuii, unu nytem BpydeHusi B nobom MoapasgeneHu baxka no Beibopy KnveHTa.

2.17. B cnyyae HenpepoctaBneHnus KnveHTom no 3anpocy baHka B ycTaHOBReHHble BaHKOM CPOKM OOKYMEHTOB M MHGOPMaLMU, HEOOXOAMMbIX
Onst OGHOBNEHUs1 CBEAEHWI, MOMyYeHHbIX NpU NpoBedeHun uaeHTudukauum Knuenta/ npepctasutens KnuvenTa/ Bbirogonpuobpetatens/
BeHeduumapHoro Bragensua®® baHk BripaBe OCyLUECTBATL criedylolme OeicTus:

— OTKasblBaTb B 3a4UCIIEHUN AEeHEXHbIX CpeACTB, NOCTYNUBLLUNX Ha CHET Knuenra;
— OTKa3blBaTb B BbINOJIHEHUN paCI'IOpFl)KeHI/II;I KnveHTa o coBepLieHnn onepau,vuh CrnncaHna OeHeXHbIX CpeacTB.

HanpaeneHve KnueHTy yBeaommneHuii, NpesyCMOTPeHHbIX 3akoHo4aTensCTeoM P® o npoTuBogencTeuu neranusaumi (OTMbIBaHWIO) AOXOAO0B,
NoMyYeHHbIX NPeCTYNHbIM NyTeM, U (PUHAHCMPOBAHWIO TEPPOPK3Ma, OCYLLECTBIIAETCS CNocoGamm, yCTaHOBMEHHbIMM M. 2.14 OBLwmx YCnoBuii, unm
nyTeM BpyyeHus B No6om MoppasaeneHun Baxka no BoiGopy KnueHTa.

28 C yueToM cofiepxaHusi MHGopMaLmm, KoTopyo Heo6xoauMo nepeaatb KnueHTy.
29 Ecnn KnneHT He npegocTasun BaHky agpec AocTaBku 6aHKOBCKOW KOPPECNOHAEHLMM, TO NpY HEOBXoAUMOCTH oTnpasku BaHkoM KnueHTy nucema / yBeaomneHus
B NUCbMEHHOM BuAae BaHk ncnonbayeT ykasaHHbIi KneHTom agpec gakTuyeckoro NpoXmBaHus Unu agpec peructpauum (Ha cBoe yeMoTpeHue).
30 B cooTBeTCTBUM C TpeboBaHWsSIMM 3aKoHoAaTenscTBa Poccuiickor deaepaumu, a Takke BHYTPEHHUX JOKYMEHTOB 1 npouedyp baHka u/unu apcmnmpoBaHHbIX nuLy,
BaHka, n/unu rpynnel nnL, K KOTOPON NPUHaAANEXUT BaHk.
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2.18. KnueHT nopyvaet baHky Hanpaenste emy/ [oBepeHHomy nuuy/ PeGEHKy Ha npefocTaBneHHbIi B BaHk/3apernctpyvpoBaHHoe
3apeructpupoBaHHoe B baHke:

- KoHTakTHbIN HoMep 1 KoHTakTHoe MobunbHoe ycTporncTeo — CMC-coobLeHuns n MNyLw-yBegomMneHust yse4oMUTENbHOTO XapakTepa, a Takke
COBepLUaTh 3BOHKM C Lienblo 4oBeAeHNs MHopMaLmMmn O pasmepe TekyLlen 1 NPOCPOYEHHON 3a40MMKEHHOCTHN, NHOW MHpopMaLumm (B TOM vuche,
KOHbnaeHUmMansHOro cogepxaHus), HanpaensemMon B pamkax obcnyxmBaHusa KnueHTa u B Lensx UCNOMHEHUs 3aKMoYeHHbIX ¢ HUM [oroBopos, a
Takke uHdopmauumn o6 nameHeHusx Mpasun no Kapram, O6wmx Ycnosui n Tapudos baHka, HOBbIX NpoaykTax, ApYrMx HOBOCTEN, a Takke
MHdOPMaLIMK PEKITaMHOI0 XapakTepa;

- agpec 9nNeKTPOHHOM MOoYTbl — NUCbMa, CoAepXalivme OOKyMeHTbl/MHopmauuio (B TOM 4ucrne, KOHUAeHUManbHOro coaepxaHusl),
Hanpaensemble baHKkoM B paMkax ob6cnyxumBaHua KnmeHTta u B Lensx UCNOMHEHUS 3aKMOYEHHbIX C HUM [JoroBopoB, MHGOPMaLuio, KacatoLLycs
nameHeHunn Tapudos, MNpasun no Kaptam, O6Lmx YcnosuiA, HOBbIX NPOAYKTOB U YCRyT, @ Takke NPoAyKTOB U ycnyr, npegocTasnsembix KnueHTy,
3anonHeHHyto dopmy 3assneHuns Knuenta, agpecoBaHHoro KomnaHum, 0 nepeuucrneHun 3apaboTHon nnatbl Ha CuyeT, OpyrMx HOBOCTEW U
CcoobLLEHNS peKnaMHOro xapakrepa,

- Agpec poctaBkm — KapTbl/QOKyMeHTbl, B TOM u4uUChe COAepXalume CBeAeHWs KOHMMOEHUManbHOro codepXaHusi, B MNOPSAKe,
npegycmoTpeHHoM B nn.2.35, 6.2.3.3, 7.5.1.3 O6wmx Ycnosun.

Knuent, OoBepeHHoe nuuo, PebEHok paeT cBoe cornacve Ha nonyyeHue oT baHka yka3aHHOW Bblwe wHgopmauum/gokymeHTos/Kapt Ha
KoHTaKTHbIN HOMep/aapec 3neKTpoHHOWM noyThl/Agpec AocTaBkv, NpefocTaBneHHbIvi(ble) B baHk, a Takke 06a3yeTca HemeaneHHo yBeAOMNSATb
baHk B cnyyae wu3ameHeHust ykasaHHoM wHdpopmauun. Knvent, [oBepeHHoe nuuo, PeGEHOK nNOHMMaeT, 4YTO 3MeKTpoHHas mnodTta/ceTb
WHTepHeT/MOBMbHas CBA3b/MOYTOBAs CBA3L/KypbepcKkas 4ocTaBka He ABNAoTCs 6e3onacHbIMM KaHanamu CBS3W, U HECeT BCE PUCKW, CBA3aHHbIE
C BO3MOXHbIM HapyLleHneM KOHUAEHLNANbLHOCTM U LeNOCTHOCTN MHAOPMaLmM/OOKyMEHTOB Npu €€ nepegaye Yepes aNeKTPOHHY0 MoYTy/ceTb
MNHTepHeT/MOOMNbHYI0 CBA3L/NMOYTOBYHO CBA3bL/KYPbEPCKYHO AOCTABKY, a Takke BO3MOXHbLIMW HENPaBOMEPHbIMU AENCTBUAMU TPETbUX ML,

BaHk He HeceT OTBETCTBEHHOCTb 3a YObITKWM, NPUYMHEHHbIE HernonydyeHnem KnueHToMm, [oBepeHHbIM nuuoM, PebEéHkom wn/vnn nonyveHvem
HEeynoNHOMOYEHHbIM Ha TO nnuom CMC-coobLUeHNA/aNeKTPOHHOrO COOBLLEHNA/MOYTOBOrO OTNPaBNEeHNA/MOCHINKW, AOCTaBNIEHHON KypbepCKoWn
cnyxo6om.

MpeacTtasneHHoe KnveHToM cornacue Ha nosydeHve peknambl AencTByeT 4O MOMEHTa ero oT3biBa KnneHTom (B TOM yucne, nocne npekpatleHus
obenyxueaHus KnueHta B BaHke). OTo3BaTh CBOe corfacve Ha nonydeHve peknambl KnueHT BnpaBe B noboe BpeMs nyTem nogayn B
MogpaspenerHne BaHka NUCbMEHHOro 3asBneHusl, nNMbo nyTem obpalleHnss B KOHTaKTHbIM LEeHTP. YKa3aHHbI MOPSAOK OT3biBa cornacust
NPUMEHSIETCH TakKe K nuuam, He cTaBwmmM KnueHTamu, Ho AaBlumm BaHky BbilleykasaHHOe cornacue.

2.19. baHk 0bsa3yeTcst obecneunTb KOHpMaeHUManLHoOCTb MHdopmaumn o KnueHte, octynHom 6anaHce, a Takke 06 Onepauusx no Cyety, 3a
UCKMIOYeHMeM cnyyaeB, korga KnveHT nopyyaeT baHky HanpaBnatb emy WHGOPMaumio/gokymeHTbl (B TOM  4yucne, cofepxaiime
KOHpnaeHumanbHble cBeAeHWs) Mo OTKPLITbIM KaHanam cBa3u (anekTpoHHon noyte, CMC) 1 ¢ orpaHnyeHnamMm, onucaHHbIMmn Ans Cuctemsl, UHbIX
cneumansHo onpeaeneHHbix O6WwyMn YcnoBmsamMmu cny4vaes.

2.20. Cnopbl, CBsi3aHHble C 3almMTON npaB noTpebuTenen, noanexar pacCMOTPEHWO MO MNpaBunaM MNOACYAHOCTM, YCTaHOBIIEHHbLIM
3aKkoHogaTtenbcTBoM Poccuickon ®egepaumm.

MHble cnopbl, BO3HWKAIOLLME B CBA3M C 3aKMO4YeHNeM, UCNOMHeHneM, pactopxeHuem [loroBopa, noanexar pacCMOTPEHNIO MUPOBbLIM CyAben Unn
deaepanbHbIM CyaoM OOLLEN opUCOUKLMM MO MECTY HaxoxaeHus baHka, dunnana (gononHutensHoro ocduca) baxka, 4ecTBOBaBLUErO OT UMEHMU
BaHka npu 3aknoveHunn Jorosopasl.

2.21. [OOKyMEHTbI U UHbIE OPUANYECKN 3HAYMMbIE COOBLLEHMS, HanpaBnsemble CTopoHamu cornacHo 3akoHy Ne 230-93:
2.21.1. CTOpOHbI AOrOBOPUIMCH O TOM, YTO HanpaeneHne baHkom:

- pasbsicHeHu 3aemwmky/KnneHTy o nopsgke odopmneHus 3assneHms 06 otTkase OoT B3aumoaenctems ¢ baHkom nnv o B3aMmogencTeum ¢
BaHkoMm TonbKo Yepes CBOero npeacTaBUTeNs;

- yBegomneHun 3aemwimka/KnveHta o npuernedyeHun baHkom MHOro nuua Ans ocywectsneHus ¢ 3aemunkom/KnueHTom B3aMMOOencTBus,
HanpaBfieHHOro Ha BO3BPAT NPOCPOYEHHON 3a40ITKEHHOCTMH,

ocyulecTenaeTca BaHkom:

- MyTem HanpasfieHVss MUCbMEHHbIX YBEAOMIIEHWI Mo yKkasaHHOMY 3aeMLMKoM/KnneHToM agpecy AocTaBki GaHKOBCKOW KOppecrnoHAaeHumm
nvnu agpecy 3neKTPOHHOMN MOYThLI UK

- nytem HanpasneHus CMC-coobLieHu no ykasaHHomy 3aemiumkom/KnneHTom Tenedony, nnm

- NyTeM Hanpa.lieHUsi MMCbMEHHbIX YBEAOMIIEHUI B 3NEKTPOHHON opme no Cucteme (Npu ycrnoBum nopxntoveHus 3aemiumka/KnueHrta k
Cwucreme), unun

- crnocobamu, npeagycMoTpeHHbIMU BbllleHa3BaHHbIM 3aKOHOM.

2.21.2. CTOpOHbI A4OrOBOPUIIUCH O TOM, YTO ANs HanpaBneHns 3aemimnkom/KnmeHTom (ero npeacTaBuTeneM) Mo ANeKTPOHHON NOYTE 3IEeKTPOHHBIX
AOKYMEHTOB U VHbIX FOPUANYECKN 3HAYMMBbIX COOBLLEHUI, NpeaycMoTpeHHbIX 3akoHom Ne 230-d3, formkeH MCMonb3oBaTeCs CrneaytoLnii agpec
anekTpoHHon nouytbl BaHka — Collection inform@raiffeisen.ru. Mpu 3TOM yKasaHHble [OOKYMEHTbl MOryT ObiTb MOAMNUCAHbI YCUITEHHON
KBanNUMULMPOBAHHON 3MNEKTPOHHOM noanucbto  3aemwmka/KnveHta (ero npeacraBuTens) WM HekBanvUUMPOBAHHOW  3NEKTPOHHOMN
NOANUCHLIO/NPOCTON 3NEKTPOHHON noanuckio 3aemiumka/KnueHTa (ero npeacrasutens), nonyyeHHon um B ECHA.

2.22. B cnyyae BO3HVMKHOBEHUWSA 3a80mKeHHOCTH KnneHTa nepen baHkom no nobbim 06513aTenscTBam, BbiTeKaLWMM 13 [JOroBOPOB, 3aKIOYEHHbIX
Mexay baHkoM n KnueHToM u, ecnun He yoaeTcs cBsA3atbCsl ¢ KMMEHTOM, UCnonb3ysi NPeAoCTaBNEHHYO UM KOHTaKTHY nHdopmauuo, KnveHt
npegoctaensiet baHky npaBo obpallaTbcs No MecTy paboTbl KnueHTa ¢ uenbto nonyyeHus Heobxoammon nHdopmauum.

2.23. Mpn HaxoxpeHun KnueHTa 3a rpaHvuen unv npu mcnonb3oBaHuM KnvneHTOM HoMepa MoOGunbHOro TenedoHa 3apybexHoro onepartopa
MOBWnbHOW CBA3M B KadecTBe KoHTakTHOro Homepa MobunbHoro TenedpoHa, a Takke Ans uenen nonyyveHus Cepsuca «YBegomneHus o6
onepauusix» u/vnn OgHopasoBbIX Maponen, B curly ocobeHHocTel paboTbl CUCTEM OMEPaToOpoOB MOOUITBHOW CBSA3M YBENUYMBAETCH PUCK
HeCcBOEeBpPEMEHHOro nonyyeHusi/HenonyyeHus Knmentom CMC-coobuieHnin oT BaHka. KnueHT yBedomneH O AaHHOM pUCKe, MOJIHOCTbIO ero
NMOHUMAET W yYMTbIBAET NpU Bble3ae 3a rpaHuly, a Takke Npu ykasaHum baHky cBoero Homepa mMobunbHoro TenedoHa B kayectse KoHTakTHOro
Homepa TenedoHa, a Takke Ans uenen nonyyveHns Cepeuca «YBegomneHus o6 onepaunsx» n/mnm OgHopa3oBbIX Naponen.

2.24. BaHKk MOXeT okasblBaTb KnueHTy AoMnonHWUTENbHbIE ycnyru w/wunu npegnarate KnueHTy [MakeTbl ycnyr B nopsiake, nNpesyCMOTPEHHOM
Pazgenom 10 O6wux Ycnosuii. KnneHT camocTosTenbHO 1 406POBOSBHO BEIOUPAET, XKenaeT v OH BOCMNOMb30BaTbCS OTAENbHBIMU BaHKOBCKUMU
ycnyramu unu MNaketom ycnyr.

2.25. B yactu, He yperynupoBaHHon [Jorosopom, O6wumun Ycnosuamu, Tapudamu, MNMpaBunamm no Kaptam, oTHoweHuss baHka n KnveHtos
perynupyoTca OencTByOLWMM 3akoHoaaTensctBoM Poccuinckon ®egepauun.

2.26. KnneHT cornawaeTcsa ¢ TeM, 4To baHk MMeeT npaBo OCyLEeCTBNATL BUAEO- U 3NIEKTPOHHOE Habso4eHNe B CBOMX MOMELLEHUSX, a Takke
onpepenaTb nopsinok goctyna KnveHTa B noMelLeHms baHka B Lensx obecneyennst 6esonacHoct KnmeHTtoB. KnueHT, JoBepeHHoe nmuo, Peb6&Hok

31 NlaHHoe nonoxeHuWe He npuMeHsieTca K KpeautHeim [oroBopam, 3akmtoueHHbiM ¢ 01.07.2014 r., noacydHOCTb CMOPOB MO KOTOPbIM OMnpeaensieTcs
MHavBrayanbHbIMU YCHIOBUSIMU.
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He BnpaBe OCYLUEeCTBJIATb B NOMELLEHNAX BaHka (*)OTO- N BUOEOCHEMKY.

2.27. B cnyyae HeucnonHeHns KnmeHToMm nobbix 0683aTenbCeTs, BbiTEKAWMX M3 [JoroBOPOB, 3akoveHHbIX Mexay baHkom n KnueHtom, u npu
HeobxoamMMocTu AoHecTn Ao KnveHTa cooTBETCTBYHOLLYIO MHbOpMaLMIO (B TOM YncTie O AencTBusix baHka, ykazaHHbIX B N. 3.16 O6Lwmx Ycnosui),
BaHk BnpaBe cBA3aTbcs ¢ KnmeHToM no Tenedory, ncnonb3ys nmetowyrocs B baHke nHgopmaumio.

2.28. B ToMm cniyyae, ecrnn baHk He BOCMosb30Barcs Kakumu-nnbo npaesamu, npeaocTtasneHHsIMU eMmy OBLMMK YCnoBUAMM, COOTBETCTBYIOLLME
npasa He npekpaLlaTcs U baHk nMeeT npaBo BOCMONbL30BATLCA UMK,

2.29. Mpn B3anmopgenicTBun baHka ¢ 3aemwmkom (KnueHToM) no BompocaM MoralleHuUsi NPOCPOYEHHOWN 3aJ0SMKEHHOCTU WM MPOMOHraumm
[0roBopa CTpaxoBaHus No KpeaMTHOMY AOroBopy, obecnevyeHHOMY UMOTEKoN, No TenedoHy (MHULMATOPOM B3aMMOAENCTBUS MOXET BbICTyNaTb
kak 3aemwmk (KnueHT), Tak n cam baHk), yctaHoBneHue nnuHocty 3aemiimka (Knnenta) ocyuiectensieTcsa ¢ ucnonb3oaHvem Kogosoro crnosa. B
cryyae oTcyTCTBMA KOAOBOro CrioBa ycTaHoBneHne nnyHocTu 3aemiumka (KnveHrta) MoxeT OCyLLeCTBAATLCS NyTEM NpeaocTaBneHns 3aeMwmnkom
(KnueHTom) cnepytoLet MHOPMaLIMKU UK ee COBOKYMHOCTU NO YyCMOTpeHuto bakka:

— nobbix napameTpoB KpeauTHOro Jorosopa U3 cregyrwumx ykas3aHHbIX — CyMMa Kpeguta, CyMmMa exXemMecCcA4YHOro nnarexa, aarta
OCYyLLEeCTBIIEHUA eXXeMeCAYHOro nnarexa,

— WHopmMauum o GaHKOBCKMX onepaumsix, CoBepLUeHHbIX 3aemwimkom (KnmeHTom) (cymma M gata nocrnefHero nnartexa no KpeguTHoMmy
gorosopy);
— MacnopTHbIX AaHHbIX KnneHTa B cnyyae B3avMogencTBUSE HE MO KpeaAUTHOMY A0OroBopy.

2.30. KnueHT onnauvsaet ycnyru baHka, npegycmoTpeHHble Jorosopom, O6wmmn Ycnosusmu, cornawleHmemM o npegoctasneHun MNakeTa ycnyr B
cooTtBeTCcTBMM C Tapudamn (ecny MHoe He ykasaHo B [lorosope, Tapudax). baHk umeeT npaBo He okasbiBaTb KnueHTy ycnyry 4o MOMeHTa ee
onnarsbl.

Ecnu coeepluaemblie ¢ yyactuem Knmenta Onepauum no Cuety u/vnm Onepauum no Kapte, no MHeHuto baHka, Bbi3biBaloT NOAO3PEHUSA B TOM, YTO
OHV COBEpLUAIOTCS B MPOTUBOMPABHbIX LIENSAX, HApyLUaloLWmX 3akoHogaTenscteo PO, BaHk npuMeHseT ans Takoro KnneHta cneumnarnbsHble Tapudbl
(ecnun Takue cneumansHble Tapudbl onpeaeneHbl B COOTBETCTBYIOWMX Tapudax), M\unm mMoxeT ycTaHaBnuBaTb OTAENbHble JIMMUTBI CHATUS
Hanu4HblX, NumnT No Kapte, nuMuT B oTHOWeEHUN Onepauuii no CyeTy, nHble NuMKTLI. Ecnn coBepluaemble ¢ ydactvem Knunenta Onepauun no
Cyety n/mnm Onepauun no Kapte, o MHeHU0 BaHka, HOCSIT COMHUTENbHbLIN XapaKkTep W/WM UMEIOT NMPU3HaKNU HECOOTBETCTBUS 3asiBMEHHLIM
uensim, baHk MoxeT ycTaHaBnuBaTb OTAENbHble JIUMUTEI CHATUSE HANWYHBIX, JIUMUT no Kapte, numMnT B oTHOWeEHMN Onepauuin no CyeTy, nHble
NNMUTBI.

2.31. baHk BnpaBe Npy NPOBEAEHUN MAPKETUHIOBbIX aKLUUA YCTaHaBNMBaTb CKUAKA B OTHOLLEHUM KOMUCCUOHHBIX BO3HArpaxaeHu (KOMMccui),
npegycmMoTpeHHbix Obwmmn Ycnosuamu, JoroBopoM, Tapudamu, OTMEHATb UX B3UMaHWe nNnbo He B3MMaTb MX B TEYEHUE onpeaerneHHoro
nepuoga. lMpaBuna TakMx akumm pasmeltatotca Ha Cawvite baHka C ykasaHMeM pa3smepa CKUAKA W/MNW OTMEHbl B3UMaHUS KOMWCCUMOHHOIO
BO3HarpaxgeHus, nepuoga AeWCTBUSA CKUOKW/OTMEHbI B3UMaHWS KOMUCCUMOHHOIO BO3HAarpaxgeHus (KOMUCCUM), YCROBUA MOMyYeHUS CKUOKK,
YCNOBUI W/1nn nepvoaa BpEMEHW, NMPpU KOTOPbIX (B TEYEHUE KOTOPOro) KOMUCCUOHHOE BO3HarpaxaeHve (kommncens) He BaumaeTcs. B atom cnyyae
O6wume Ycnosus, Jorosop, Tapudbl AENCTBYIOT BMECTE C NpaBuiamMy Takux akumin. baHk Takke BnpaBe B UHbIX onpeaeneHHbIXx baHkom crnyyasx
OTMEHUTb B3UMaHWe Bo3HarpaxmgeHus (KoMuccum), npeaycMoTpeHHoro (-oi) O6wmmm Yenosuamu, Jorosopom®?, Tapudamu, nnbo He B3MMaTb
Takoe BO3HarpaxaeHue (KOMUCCWIO) B TeyeHue onpedeneHHoro nepuoga. Ycrnosus (nepvog BpPeMeHu), Mpu KOTOpbIX (B TeYeHMe KOTOpOro)
BO3HarpaxgeHune (KOMUCCUs) He B3UMAaETCs1, onpeaensoTcsa No ycMoTpeHuto baHka n gosoaatca ao ceefeHust KnmeHToB B COOTBETCTBUM C N1.2.14
O6uwmx Ycnosui.

2.32. baHk nmeeT npaBo npeanaratb KnveHTam NnpuHsTh y4acTue B JOGPOBOMbHbIX MPOrpaMmax CTpaxoBaHusi KnneHToB baHka. Yuactue KnueHta
B MporpaMMax CTpaxoBaHus SBRsieTcs A0OPOBOMbHLIM M Heobsa3aTenbHbIM; yyacTue Wnn HeyyacTne KnueHTa B ykasaHHbIX Mporpammax
CTpPaxoBaHWA He SABNSETCS YCroBMeM MnpefoCcTaBneHus eMy Kakux-nmbo 6aHkoBCKuX ycnyr, HeydacTve KnueHTa B ykasaHHbIX mporpammax
CTpaxoBaHWs He SIBNSETCS OCHOBAHMEM ANl OTKa3a B UX npegoctaBneHun. Bee cebinkm no tekcty O6wmx YcnoBuin Ha npeanaraemele BaHkom
nporpammbl CTpaxoBaHus, ynnaty KrnMeHTOM eXeMecsyHOro CTpaxoBOro nrartexa, nnaTtbl 3a yvactue B Nporpamme CTpaxoBaHuWs U T.A.
NPUMEHSITCA TOMbKO B cryyae, ecnu KnneHT A4o6pOBOMbHO COrnacunics y4yacteoBaTb B COOTBETCTBYHOLLEN NporpaMmme CTpaxoBaHUSA KIMEHTOB
BaHka. BaHk ocTtaBnsieT 3a cobor npaBo oTkasaTb KnmeHTy BO BKMOYEHUM ero B nporpammy(bl) AOGPOBOSBHOrO CTpaxoBaHus 6e3 06bsCHEeHNs!
NPUYMH.

2.33. B Cucteme KnueHT BnpaBe opopMuTb 3asBrneHune:

—  Ha BKIMHOYeHMWe B nporpammy ctpaxoBaHusi «Mown 6e3onacHbii 6aHk»/ «Bosk»/ «Camoe BaxHoe»/. B aToM cryyae 3asiBneHue Ha BKIYEHWEe
B Nporpammy cTpaxoBaHuWsi M PacrnopsikeHue Ha onnaTy 3a yyacTue B nporpaMme CTpaxoBaHusi nognucbiBatoTcs KnveHTom B nopsigke,
npegycmoTpeHHoM Ycnosuamn [O.

—  Ha UCKMoYeHne 13 nporpammbl cTpaxoBaHus « Mol 6e3onacHbii 6aHk»/ « Camoe BaxkHoe» / «[TporpaMma CTpaxoBaHUs XXU3HM Y OT HECHACTHbIX
cny4yaeB 1 GonesHen, Ha crnydait OOXKUTUA 00 CoBbITUS MoTepu paboThl 3aeMLUMKOB noTpebuTensckux kpeautos AO «PaiidpdanseHbaHk»>3/
«[Mporpamma 0OBPOBOMLHOIO CTPAxoBaHUSA XN3HW U OT HECHACTHbIX Cryyaes 1 6onesHel aepxaTtenen KpeamTHblx kapT AO «PaiddariaeHbaHk»3,
B aTOM cnyyae 3asiBfieHMe Ha UCKMIOYEHME U3 MPOrpaMmMbl CTPaxoBaHWs nognucbiBaeTcs KnveHTom B nopsiake, NpeayCMOTPEHHOM YCNOBUSAMA
ao.

2.34. baHk uHdopmupyeT KnueHta, vHoro [epxatena KapTbl O coBeplueHun onepauun ¢ ucnornb3oBaHueM Kapt, Cuctembl, [1OCTOAHHBIX
nopy4eHnin, oopMIIEHHbIX Yepe3 KOHTaKTHbIN LEHTP, a Takke C UCMOMb30BAHMEM MHbIX SMEKTPOHHBLIX CPEACTB nnatexa MyTEM HanpaBneHus
yBedOMIeHUs B BUae:

—  MNyw-yBegomneHus Ha akpaHe KoHTakTHoro Mo6unbHoro yctponcTea — npuMeHsieTcs B oTHoweHnn KnneHToB, nogknioumeLumnxcs k Cepeucy
«YBegomneHunst 06 onepaumsax», ycTaHoBUBLLUMX MoGUNbHOE NpUnoxeHve n BbIGpaBLLNX cnocob yBeaomneHus B Buae MNyLu-yBeJOMMNEHUN,
B YacTu onepauun, COBEPLUEHHBIX C Ucnonb3oBaHneM Kapt, Cucremsi;

—  CMC-coobuweHuss Ha Homep TenedoHa AnNs yBeOOMIIEHMIW, — MpPUMEHsieTCA B OTHoweHun KnveHToB/vHbIX [epxatenen Kapr,
nogknoumsLumMxca k CepBucy «YBegomneHusi 06 onepaumax» u BbibpaBlumx cnocob yBegomnenusi B Buage CMC-coobLueHuin, B YacTu
onepauuin, COBEPLUEHHbIX C Ucnonb3oBaHneM Kapt, Cucremsi;

—  Bbinucku no CueTy Ha agpec aneKTpoHHOM noyTkl KnneHta®® — npuMeHsieTca B oTHoWeHUM KnneHTos, npedoctaemslunx GaHKy agpec ceoei
3NEKTPOHHOW NOYThI Y 3bABUBLLMX XXeNaHue nonyyatb MHPOPMaLmMIo NOCPEACTBOM OTNPaBKM NMUCEM Ha aapec ANeKTPOHHOW NOYThI, B YacTu
BCEX onepauui;

— pasMelleHus MHopMaLMn O CoBepLUEHHON onepaumm B CucTeMe — NpuMMeHsieTca B OTHoweHun KnueHToB, MHbIX [depxatenen Kapr,
noaknoYmsLUMXca kK Cucteme, B 4acTu BCex onepauui;

32 B T.4. cornatlueHneM o nepcoHarnbHoM 6aHKOBCKOM 06cnyxumBaHum KnueHTos kateropuu Private Banking (nepcoHanbHoe 6aHkoBckoe 06CnyxuBaHue).
33 Yenyra npefocTaBnsieTcs C MOMeHTa TEXHUYECKOW peanusaumm.

34 Ycnyra npefocTaBnsieTcs C MOMEHTa TEXHUYECKOW peanusaumm.

35 Cnocob NpMMeHWM, ecrnv BCe UHbIE COCOBbI NonyyYeHus Ans KnueHta HegocCTyrHbI.
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—  Bbinuckn no Cuety/ KpegutHol kapTe Ha ByMaxkHbIX HOCUTensax, npegocraensemon B MoapasaeneHunsax baHka n hopmmupyemon exegHeBHO
— NPUMEHSETCA B OTHOLLEHUN BCex KNMeHTOB 1 BCex onepaumi.

KnneHT 0653aH NpeanpuHATL CO CBOEN CTOPOHbI BCe AENCTBUS, HEOOXOANMbIe AN OCYLLECTBNEHNS BaHKOM ykazaHHOTO Bbille MH(OPMUPOBAHUS,
BKntoyas obecneveHne pabotel MobunbHOro yCTponcTea B cryqae nogknoveHns k Cepsucy «YBeaomneHuns ob onepaumsxy, Hanmume goctyna K
cetn NHTepHeT, ecnu oH TpebyeTcst Ans MHOOPMUPOBaHUS, U HECET OTBETCTBEHHOCTb 3a HEOCYLUEeCTBEHME UM (HeHaanexallee OCyLlecTBneHve
MM) AaHHbIX OEACTBUN.

BaHk cuMTaeTcs BbINONHMBLUMM CBOK 06S3aHHOCTb MO MHopMUpoBaHuio KnueHTta, nHoro [epxaTens KapTbl 0 coBepLleHWM yKa3aHHbIX
onepaumn, a KnueHt, nHon [depxaTtenb KapTel — yBegoMneHHbIM 06 onepauum ¢ MOMeHTa pasmMelleHns baHkom uHdopmaumm o6 onepauun B
Cwncteme n/vnu HanpaBnennst emy baHkom yBegomneHus B popme lNyw-yBegomnenuns n/mnm CMC-coobLieHnsa n/unm anekTpoHHOro nnucbma no
nmetommcs y baHka pekBusutam ans cBasm ¢ KnmeHtom, nHbim [epxxatenem KapTbl n/unu B MOMeHT popmupoBanmsa baHkom Beinmcku no Cuety/
KpeouTtHon kapTte, goctynHou Ans nonyveHus B [ogpasgeneHmn badka. Ecrnn KnuveHt, nHon [epxatene Kaptel yBegomnseTca baHkom o
COBEpLUEHMN onepaLnin Heckonbkumy cnocobamm (Hanpumep, CMC-coobLleHnem 1 anekTpoHHbIM nucbMoM/yLw-yBegomneHnem ¢ Pe3epBHbIM
CMC), To KnneHT, nHon Jepxatens KapTbl cuMTaeTcsi yBeAOMMEHHbIM C MOMEHTa ocyLlecTBneHmsa baHkom Hanbonee paHHero yBefoMIeHus.

BaHk He HeceT OTBETCTBEHHOCTM 3a HE4OCTOBEPHOCTL/HEaKTyarnbHOCTb NpefocTaBneHHbIX KnneHTom, nHeim fepxatenem KapTel pekBU3nTOB Ans
cBsA3n ¢ KnmeHTtoMm, nHbiM [epxatenem KapTbl, TM60 HEBO3MOXHOCTb MX MCMOMb30BaHUSA MO He3aBUCALWMM OT BaHka npuuvHam, a Takke 3a
nocneacTeust Toro, 4to KnueHtoMm, mHbIM [epxatenem KapTbl He Obinu npeanpuHSATbl (ObiMu HeHagnexaile npeanpuHATbl) OeACTBUS,
HeobxoamMble Anst ocywecTsneHuss bankom nHdopmupoBaHus. B cnyvae ecnu KnueHt, nHon Oepxatens KapTbl nomyyun nHgopmauuio o
coBepLueHun onepauun oT baHka MHBIM cnocobom (Hanpumep, OT coTpyAHWka BaHka u ap.), TO B 3TOM criy4ae cumtaetcs, 4To KnueHT, nHown
Oepxatens KapTbl Hagnexatmm obpasom yBeOMIEH O COBEPLLEHHOW onepauunn, a baHk Hagnexalym ob6pa3oM BbIMONHWI CBOKO 06A3aHHOCTb
no uHdopmuposaHuio KnueHta, nHoro [epxatena KapTel 0 coBepleHun onepauun. lMepedeHb onepauui, MO KOTOPbIM HanpaBnsalTCcA
yBegomIieHus, onpegensetcs baHkom.

2.35. Mo 3anpocy KnueHta baHk npegoctasnsieT KnueHty cnpasku/ cornacus baHka/ uHble gokymeHThbl no Cuetam/ Kaptam/ Bknagam/ kpeauTHbIM
npoayktam®® n MHbIM NpogdykTam W ycryram, okasbiBaembiM BaHkom3’. BaHk kak areHT/MoBepeHHbI, AeNCTBYIOLMIA OT UMEHU ynpaBnsioLen
KomnaHuw/ynpasnstowen komnadum NN, cneunanmanmpoBaHHOro geno3uTtapus (perncrpatopa) MoxeT npegoctaenatb KnneHTty nHdopmaumio n
OOKYMEHTbI, MONyYeHHble OT yNpaBnsiioLen KoMnaHuu/ynpaensiowen komnadum NMAN®, cneunannampoBaHHOro agenosutapus (permctpatopa). MNpu
3TOM BaHK He HeceT OoTBeTCTBEHHOCTM nepes KnneHTom 3a nonHoTy 1 AOCTOBEPHOCTb Takon MHAOPMAaLIMN 1 AJOKYMEHTOB.

3anpoc Ha nony4eHve JOKyMeHTa MOXeT ObITb nodaH KnueHtom:
— B NogpaspeneHve baHka. B aToM cnydae KnmeHT ykasbiBaeT Agpec 4OCTaBKM B COOTBETCTBYIOLLEM 3asBMEHUU;
— B KoHTakTHbIN LeHTp. B aToM cnyyae KnueHT coobuiaeT coTpyaHuky KoHTakTHOro ueHTpa Agpec OOCTaBKy;
— B Cucrewme;
— NMoYTOBbLIM OTNpaeneHvem. B aTom cnyyae KnueHT ykasbiBaeT Agpec AOCTaBKU B COOTBETCTBYHIOLLEM 3aSIBIIEHNN.
3anpoLueHHbI JOKyMEHT MOXeT ObiTb nepeaaH (HanpasneH) KnnmeHTy no ero BbIGOpyY B 3aBUCUMOCTY OT BO3MOXHOCTEN BaHka®:
1) B MoppasgeneHun baHka;
2) Ha agpec 3NeKTPOHHOW NoYTbl, NpefocTaBneHHbin KnneHtom B baHk;
3) Kypbepckow cnyx6o;

3a pocTaBKy [AOKYMEHTOB Kypbepckow cryx6or BaHk B3vMaeT KOMUCCUIO B COOTBETCTBUM C AeWcTByOWMMN Tapudamu. Kypbepckasi
[OCTaBKa OCYLLECTBSETCA Ha yKa3aHHbIV KNMeHToM Agpec A4OCTaBKu B Npeaenax Tepputopun PO, npu ycnosun, 4To Kypbepckas crnyxba
OCYLLECTBSAET JOCTaBKY KOPPECNOHAEHUMM N0 yKa3aHHOMY aapecy.

4) uepes noctamaT B lNMogpasgeneHnn BaHka. B atom crnyyae BaHk HanpaBnsieT KnueHTy kod Onsi OTKPbITUA si4erku noctamarta Ha
KoHTakTHbI Homep MobunbHoro TenedoHa KnueHTta. Cpok AecTBUS KOAa AN OTKPbITUA siYelrikn noctamaTa coctaBnseT 5 pabounx gHen
C MOMEHTa ero HanpasneHus KnueHTy;

5) B Cucteme.

2.36. baHk umMeeT npaBo Mpu HEOOXOAUMOCTV NepefaBaTb COCTABMsIOLLY0 GaHKOBCKYH TaliHy WHopMauulo Mo onepauuu, ocriapuBaemMon
KnueHTOM, B NpaBoOXpaHUTESIbHbIE OpraHbl U CTPaXOBble OpraHu3aLmi.

2.37. BaHk BrpaBe WCNonb3oBaTb aBTOMaTU4eCKoe BOCNpousBeaeHMe LWTamna nvnn CbaKCVIMVIJ'IbHoe BocnpouseegeHne noanmcu
YNONTHOMOYEHHOro nuua BaHka (C NoMOLLbIO CpeaCcTB MeXaHN4YeCcKoro, aBToMmaTtnu4eckoro Unim NHoro KOI'II/IpOBaHVIFI)Z

— B [JOKYMEHTax, HanpasnsieMblx 3aeMLiukam npu ocyLiecTeneHnn baHkom npoueayp no Bo3BpaTy NPOCPOYEHHOWN 3a40MKEHHOCTH;
— B AOKyMeHTax, npefocTaBnsembix KnueHTy B nopsgke, ykasaHHOM B nognyHktax 2) n 5) n. 2.35 O6wux Ycnosui;
— npw npegocTtaeneHnn oteeta baHka Ha obpalieHue/npeTeH3nto KnmeHTa, a Takke B JOKYMEHTax U yBEOOMIIEHUAX, HanNpaBnseMbIxX
KnueHTy B anekTpoHHOM hopMe C afpecoB 3MEeKTPOHHON NouThl baHka.
— B VHbIX CriyYasix, npegycMoTpeHHbIx OBLwmmMmn YcnoBusiMu.
2.38. Onepauum ¢ ucnonb3sosaHuem KapT, Cuctembl, UHbIX 3NEKTPOHHbIX CPeACTB nrarexa

2.38.1. baHk no NMUCbMEHHOMY 3anpocy KnveHnTa npenocraBndeT nMmerLwneca n/unn nony4eHHbIe BaHkom OOKYMEHTbI NO CNOPHbIM onepaunam,
nponsesedeHHbIM C UCNOJIb30OBaAHMEM KapT, CuUcteMbl 1 NHbIX ANEKTPOHHbIX CPeacTB nnartexa (B T.4. SNIEKTPOHHbIE AAaHHbIe MnaTexHown CMCTeMbI).

2.38.2. baHk paccmaTpuBaeT MUCbMEHHblE 3asiBeHns KnveHTa no MoBoAdy CMOPHbIX Onepauumii, Npou3BEAEHHbIX C MCnonb3oBaHueM KaprT,
Cuctembl, KOTOpble AOMKHbI ObITb odopmneHbl No dopme baHka. BaHk npegoctaBnseT KnneHTy BO3MOXHOCTb Monyyatb MHopmaumio o
pesynbTatax pacCMOTPeHuWs 3asBneHus KnueHTa, B TOM YMcne B NMCbMeHHOM hopMe no TpeGoBaHuio KnueHTa.

2.38.3. Hapywwexuem KnueHtom nopsifka ucrnonb3oBaHusi KapTt, CUCTEMbI, MHbIX 3NEKTPOHHBIX CPeACTB nnaTexa saBnseTcs HapylleHue KnueHTtom
noboro n3 nyHkros [Jorosopa, O6wunx Ycnosui, Mpasun no Kaptam, perynupyrowmx oTHoweHnss CTOpoH no ncnonb3oBaHuto Kapt, Cuctemsl.
KnneHT HeceT OTBETCTBEHHOCTb 3a HapylleHue nopsigka ucnonb3oBaHust Kapt, Cuctemsl, nanoxeHHoro B O6wmx Ycnosusix v MNpaBunax no
KapTtam, B ToM uncrie 3a ntobble pacxoabl U y6bITkn KnneHTa, BO3HMKLLME B pe3yrbTaTe HapyLlleHus KnneHToM ykazaHHOro nopsiaka.

2.38.4. baHk BnpaBe npuoctaHoBUTL JocTyn B Cuctemy (ocywiecteutb brioknpoeky Cuctemsl), 3abnokmpoBaTtbe KapTy npu Haxoxaewun B base
AaHHbIX BaHka Poccun ceegeHuid, oTHocawWwmxes K KnmeHTy n (Mnn) ero anekTpoHHOMY CpeAcTBY nnartexa.

2.38.5. baHk 0653aH npuocTaHoBWUTL AOCTyn k Cucteme u 3abnokupoBatb KapTy, ecnu cBefeHusi o KnneHTe vnm ero anekTpoHHOM CPeAcTBe
nnatexa B base gaHHbix baHka Poccumn cogepxaTt nHdopmauuo MBI PO o coBepLUeHHbIX NPOTUBOMNPAaBHLIX JEACTBUSIX.

36 Cnpaska no Kpeauty He MOXeT GbiTb NPefoCTaBMNeHa, eCrv C MOMEHTA NpekpaLleHus (NonHoro noraiueHus) Kpeguta npolurno Gonee 5 (natv) ner.
37 MNepeyeHb NpefoCTaBMNAEMbIX JOKYMEHTOB KNMEHT MOXeT yTouHUTb, obpaTtusLumch B MoapasaeneHue BaHka unv KOHTakTHbIN LEHTP.
38 BoamMoxHble crnocobbl NPefoCTaBneHUst AOKYMEHTOB KnMEHT MOXET YTOUHUTL, obpaTuBLumMch B MoapasaeneHne BaHka unu KoHTakTHbIA LEHTP.
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2.38.6. NMocne npMocTaHOBMNEHMS UCMOMb30BaHUS SNEKTPOHHOIO CpeAcTBa nnatexa baHk HesamegnuTensHo MHgopmMupyeT KnveHTta 06 3Tom 1 o
npase KnueHTta nogatb B nopsgke, yctaHoBneHHoMm BaHkom Poccuu, 3assnexHne B BaHk Poccun, B ToM uucne vepes baHk, 06 ncknoyeHum
cBeAeHWIN, OTHOCAWMNXCS K KnneHTy 1 (unn) ero aneKTpoHHOMY CpeAcTBY nnatexa, U3 basbl gaHHbIx BaHka Poccun.

2.39. KpeauTbl

2.39.1. MNpepocTtaeneHne n norawenve KpeautoB Ansa pacyetoB no Onepauusm no KpeauTHow KapTe, npedocTaBfieHne W noralleHvie
MoTpebnTenbckux KpeauToB ocyLLecTBNsieTCA baHkoM Ha OCHOBaHWM COOTBETCTBEHHO «[JoroBopa o npeaocTaBneHun n obcnyxmeaHum KpegutHowm
kapTbl», «KpeautHoro florosopa». B yctaHoBneHHbIx BaHkom cnyyasax KnueHT JomxkeH Takke oopMrUTL COOTBETCTBYIOLLIEE 3asiBrieHne no popme
BaHka («3asBneHuvey).

2.39.2. KnueHt/3aemwwmk oba3yeTcs HesameanuTensHo MHpopMMpoBaTh baHk 0 nogave M UNM B OTHOLLEHWN HEro 3asiBNeHNs O NPU3HaHWK ero
BGaHKPOTOM, @ TakkKe O HaCTynneHun cobbITUN, KOTOPblE CMOTYT HEraTMBHO NOBNUATL Ha 06sA3aHHOCTL KnueHTa/3aemuyka Bo3spatutb Kpeant
CBOEBPEMEHHO, B TOM 4/CMe O CYLECTBEHHOM YXYALIEHUN UMYLLECTBEHHOro nonoxeHus KnueHta/3aemwmka w/unn o Hannuun y Knunenta/
3aemLymka NpM3HAKOB HENNaTeXecnocobHOCTU/HEAOCTAaTOHYHOCTU MMYLLIECTBA B OTHOLLEHUM AEHEXHbIX U UHbIX 00A3aTenbLCTB, B TOM Ynicre nepes
CTOPOHHMMW KpeauTopamu/3anmoaasLamm.

2.39.3. Mpu npepoctasnexHun Knuentom baHky nHgopmauum, npegycmoTpeHHon B n. 2.39.2 O6wmx Ycnosui, baHk nveeTt npaBo 3anpocuTb y
KnueHta noarteepxpatoline AOKYMEHTbI, B TOM YMCE, HO HE OrpaHUYMBasiCb, CKaH-KOMWUIO TPYAOBOMW KHWKKW, CNpPaBKy M3 LEHTpa 3aHATOCTW,
cnpaBky 0 goxogax cusmyeckoro nuua no gopme 2-HOPJ1 nnn no popme banka 3a nocnegHuii rog. Mpu Hanuumm y KnmeHta npocpoYeHHON
3aJ0/MKEHHOCTU 3anpoLleHHble BaHKOM AOKyMEHTbI A0MKHbI ObITb NpegocTaBneHbl KnneHTom nyTem HanpaBrneHnst Ha ANeKTPOHHY noyTy baHka
collection _info@raiffeisen.ru.

2.39.4. KnuneHT, 3akntounBimnii ¢ bankom KpegutHein [loroBop, 06s3aH B TeYeHne BCEro cpoka aevcTBust KpeautHoro [JoroBopa Ha exeroaHomn
OCHOBe NpefocTaBnaTb B baHKk AOKYMEHTbLI 0 CBOeM (DUHAHCOBOM MONOXEHWUN.

2.39.5. baHk nepenaet ceegeHusi o KnueHtax (3aemwyukax) u Mopyuntensix, onpegerneHHole cT. 4 PegepansHoro 3akoHa ot 30.12.2004 roga Ne
218-93 «O KpeauTHbIX NCTOPUSIX», B OIOPO KPEOUTHBIX UCTOPUIA.

2.39.6. Cornacue/oTtka3 3aemMiimka oT ycTynku baHkom npaB (TpeboBaHuii) no KpeauTHomy OOroBopy NobbiM TpeTbuM nuuam ukcupyetcs
3aemwmkom B AHkeTe M B MHouBuayanbHbix ycroBusix. [Jo 3aknioveHus KpeautHoro goroBopa 3aeMLuuK BnpaBe M3MEHUTb CBOE peLleHMe,
obpatusLuvch B Moapasaenenne Barka®® unu B KoHTakTHbIN LeHTp BaHka ¢ cCOOTBETCTBYIOLMM 3asiBIEHUEM, NOCHe Noaadn KOTOporo 3aeMLumKy
Heobxoammo byaeT ochopMUTb HOBYHO AOKYMEHTauuo ang nonyvenus Kpegura.

2.40. KnuenTt/ JoBepeHHoe nuuo/ PebéHok 0653aH XpaHUTb B CekpeTe U He nepegaBaTb TpeTbuM nuuam OpgHopasoBble koabl. baHk He HeceT
OTBETCTBEHHOCTM 3a nocneacTeus noboro ncnonb3oBaHus OgHOPaA30BOro koga TPeTbUMU nuuamu, B TOM Yucrie, KOTOpoe CTano BO3MOXHO B
pesynbTarte nepegayn KnueHtom/ JoBepeHHbIM nuLom/ Pe6EHKOM TpeTbuM nuuamM MobunsbHoro TenedoHa, KoHTakTHbIN HOMep KOTOPOro MMeeTCs
B baHke.

2.41. KnueHT BNpaBe OTO3BaTb NpefocTaBrieHHoe UM BaHKy cormacue Ha MoslyyeHne KpeauTHOro oTyeTa M3 GHopo KpeauTHbIX UCTOpWiA U OT
onepaTopoB cBsian B no6oe Bpemsi (B TOM 4ucrie, MOCRe npekpalleHusi obenyxveanns B BaHke) nytem nogaum B MNogpasgeneHue baHka
NMUCbMEHHOTO 3asiBNeHs, 6o nyTeM obpalleHns B KOHTaKTHbIN LEHTP.

2.42. Obwue YcnoBusi COCTaBNEHbl HA PYCCKOM W aHIMUACKOM fA3blkax. B criyyae kakux-nmbo npoTUBOPEYU MeXAy aHrfMACKON U PyCCKON
BEepCUSIMU, TEKCT Ha PYCCKOM $I3blke UMEET NpenMyLLECTBEHHYHO CUIY.

3.  O6wme ycnoBusa obcnyxuBaHusa CuetoB

3.1. Ecnu uHoe He yctaHoBneHo O6LWMMM YCNoBUAMY UK AeACTBYOLWMM 3akoHoAaTenscTBoM, CyeTa OTKpbIBaloTCst BaHkoM npu npeabsaBneHnm
KnnueHToM OOKYMEHTOB, YCTaHOBMEHHbIX OEWCTBYIOWMM 3akoHodaTenbcTBoM Poccuiickon ®epepaumm M NPUHATLIMA B COOTBETCTBUMM C HUM
nokymeHTamu baHka. [1ns nomelleHus B opyamdeckoe geno KnveHTta 4OKyMeHTOB, Heobxoaumblix Ans oTKpbiTua CuyeTa, baHk BnpaBe M3roToBUTb
KOMUU C OPUIrMHanNoB npeacTaBneHHbIX KnneHToB JOKYMEHTOB.

3.2. Mo CueTy MOryT ocyLlecTBNATbLCA Ntobble BUAbI Onepauui, ecriv OHWM He NPOoTUBOpeYaT OEeWCTBYHOLEMY 3akoHodaTenscTBy Poccuickon
depepaumm, Jorosopy 1 O6wWmM Ycnosusam.

CueT He aBNSAETCA N HE MOXET SIBNSATbCS COBMECTHbIM CHETOM B CMbicne rnaBbl 45 MK PO, Nno3TOMY K quTy HeNpuMeHMMbl HOPMbl O COBMECTHbIX
cyeTax.

3.3. [eHexHble cpeacTtsa, Haxoaswmecsa Ha CyeTax, 3acTpaxoBaHbl B MOpsSAKe, pa3mepax U Ha yCnoBUsIX, KOTOPbIE YCTaHOBMNEHbI AENCTBYOLLNM
3akoHopaTenscTBoM Poccunckon ®epepaumn.

3.4. KnuneHT moxeT pacnopsaxatbCAa CBOMMA CueTamu Kak NIMYHO, TaK 1 yepes ,D,OBepeHHoe nnuo.

3.5. BHeceHne HanuyHbix Ha CuyeT KnueHTta TpeTbuM NULOM Yepes Kaccy BaHka pa3peliaeTcd Ha OCHOBaHUKW opuUrMHana ,D,OBepeHHOCTI/I n npu
npegvaBneHUn JOKyMeHTa, yaoctoBeparoLwero JIM4YHOCTb, eCi MUHOEe He BblTEKaeT U3 3aKoHoA4aTesbCTBa Poccuickon Cbe,qepaumm.

B cnyvasix, npegycMOTpeHHbIX AeNCTBYOLWMM 3akoHodaTenbcTBoM Poccuiickon Pepepaumn, BHeCeHWe HanuuHbIX Ha Cuet KnueHTta TpeTbum
nMuom paspelleHo 6e3 npeabsiBneHns [JOBEPEHHOCTM Npu NpPeaoCTaBfeHUMM [OOKYMEHTa, YAOCTOBEPSIOWEro JIMYHOCTb, C yKa3aHUeEM
ABapuaTtusHadHoro Homepa Cuyeta KnueHta n @0 Brnagenbua Cyeta NonHOCTLIO.

3.6. [lpaBa KnueHTa no pacrnopspkeHuo AeHEXHbIMU cpeacTBamu, HaxoaswmmMmmcs Ha Cuyete, He MOryT ObiTb OrpaHUYEHbl, 38 UCKIOYEHNEM
Cry4YaeB yCTaHOBIEHUSI AENCTBYOLLMM 3aKOHOAATENLCTBOM pexmma CyeTa, HanoXeHns apecTa Ha IeHeXHble cpeacTBa, Haxoaswmecs Ha Cuete
(Ha Cuet), nonyyeHuss BaHkom WHdOpMauMm O BBeAeHMM B OTHoleHuMM KnveHTa npouedyp 6aHKpoTcTBa, npeaycMaTpuBalolMX MO
3aKOHOAATENLCTBY OrpaHuYeHue/npekpaweHne npae KnneHTa no caMOCTOSTENbHOMY pPacropsikeHUo OeHeXHbIMWM cpeacTBamu  u/wunm
GaHKOBCKUMM CYETaMK, WNU MNPUOCTAHOBMNEHUSA/NpeKpaLleHns/oTkasa B coBeplleHunM 6aHKoBCkux onepauuii no CueTy B cnyyasx,
npeayCcMOTPEHHBIX OEVCTBYIOLLMM 3aKOHOL4ATENBCTBOM P®, a Takke MHbIX cryyaes, NpeaycMoTpeHHbIx Obwumun Ycnosusimu, B T.4. nn. 3.6.1,
3.6.2, 6.1.8 O6LWKUX YcnoBui.

3.6.1. Ecnu noctynuBwmne Ha CuyeT geHexHble cpeacTBa MOryT ObiTb CBsi3aHbl C COBEPLUEHMEM MPOTUBOMPABHBLIX AENCTBUIA WU/MMAM HOCUTL
COMHUTENbHbIN XapakTep, baHk Bnpase 3abnokupoBaTh 1x Ha CYeTe Ha CPOK NPOBEAEHUSI COOTBETCTBYHIOLLErO paccrnefoBaHus, He NPeBbILIaoLLMIA
5 (nsaTn) Paboumx gHen, B Te4eHne KOToporo KnneHT He MOXeT MMM pacrnopsiaTbCs.

3.6.2. Ecnu coBepLuaemsle ¢ yyactnem Knuenta Onepaumm no Cuety u/unmn Onepauwmm no Kapte, no MmHeHuto baHka, Bbl3biBaloT N0A03peHus
B TOM, YTO OHW COBEPLUAIOTCA B MPOTMBOMPABHBLIX LEensax, W/MNM HOCAT COMHUTENbHBIA XapakTep, W/unu nMMelT NpU3Hakm HeCOOTBETCTBUS
3asBneHHbIM LensaMm, baHk BnpaBe oTka3aTb B CNcaHWM AeHexHbIX cpeacts co Cueta KnueHra.

3.7.I'IpaBa Ha [OeHeXHble cpencTBa, Haxoaduuneca Ha CueTe, cuuTatoTca npuHagnexawmmm KJ'IMeHTy B npegenax CyMMmbl OCTaTka, 3a

3% [Insi KpeauTHbIX KapT JOCTYMHO C MOMEHTa TEXHUYECKON peanusaumm.
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UCKIIOYEHNEM AEHEXHbIX CPEACTB, B OTHOLLEHWUWN KOTOPbIX MofydYaTento AeHEXHbIX CPeacTB v (Mnu) obcnyxusatowwemy ero 6aHKy NoATBEpXAeHa
BO3MOXHOCTb UCMOSHEHUS pacrnopsbkeHnsa KnveHTa o cnucaHum aeHexHblx cpeacTs B TeveHue 10 (decatun) aHew. [No ncteyeHum ykazaHHOro cpoka
Haxogswmecsa Ha CueTe AeHexXHble CpeacTBa, B OTHOLLEHUM KOTOPbIX Oblna noaTBepXKaeHa BO3MOXHOCTb UCMONMHEHNs pacnopshkeHus KnunexTa,
cuynTaloTcsa npuHaanexawmmmn Knmexty.

3.8. baHKk He HeCET OTBETCTBEHHOCTW 3a MOCMNEACTBUS UCMOSTHEHUS nopyqum?l Ha pacnopsaxeHue CueToM, BblOaHHbIX HeynosIHOMOY€HHbIMN
nmuamMmn B cnyvasx, Korga ykasaHHble nopydeHuna Oq)OpMJ'IeHbIZ

— B pesynbraTe nognora (noggenku) PacrnopsikeHWn M MHbIX OOKYMEHTOB (BKMtoyasi 060CHOBbIBaOWME (MoATBEpXAaloLWwmne) OOKYMEHTHI,
[OBEPEHHOCTU, 3asBMeHNs, yBeAOMIEHUs U np.) NMbo

—  CNpYMEHEeHVEeM UHbIX CnocoboB BBeAeHUS COTPYAHMKOB baHka B 3a6nyaeHne 0THOCUTENbHO MPAaBOMEPHOCTM MOPYYEHNUIA HA pacnopsikeHe
Cyetom, nubo

—  C NMpPYMEHEeHNeM NpOorpaMMHbIX, TEXHUYECKUX U UHBIX CPpeacTB (YCTPOWCTB, MaTepmarnoB), KOTOpble NMO3BOMNSIOT HEYNOMHOMOYEHHbIM NUuam
dopmMnpoBaThb, U3MEHSITb, BNTOKMPOBaTh, YHNUYTOXaTb ANIEKTPOHHbIE AaHHble, nocTynatwme ns MNnartexHon Cuctemsl, YcTponcts banka, Cuctem,
nnéo

— B pesynbrate HeucnonHeHunss KnneHtom obsasaHHOCTM yBegomuTb baHk B nopsgke, ykasaHHom B n. 2.9.1.7 O6wwmx Ycnosuin, 06 oTmeHe
[oBepeHHOCTH.

3.9. baHK BnpaBe yCTaHaBMMBaTb OrPaHUYEHMs Ha onepaunn C HanNM4YHbIMU OEHEeXHbIMU cpeacTBamu no CuyeTam B BantoTax, OTMMYHbLIX OT
poccuickmx pybnen, ponnapos CLUA n eBpo. WHdopmauuo 06 ykadaHHbIX orpaHuyeHusix KnueHT moxeT nonyynTtb, obpaTuBIMCb B
Mogpaspenexne baHka, KoHTakTHbINA LeHTp unu Ha Cavite baHka.

3.10. BaHkoM MoryT ObiTb HamnoxeHbl orpaHudeHuss Ha Onepaumm no CueTy, B crnyvyae BBEOEHWS OrpaHWYEeHWI 3akoHopaTenbCcTBoM Po.
MHdopmauusa o BBOANMBIX OFpaHUYEHNSIX pa3MeLLaeTcs Ha canTax rocyAapCTBEHHbIX OpraHoB BnacTu u cante banka Poccumn (www.cbr.ru).

3.11. B cnyyasx HeobxoanMocTu nomnyyveHns cpeacts co CyeTa HanMuHbIMKM B CyMMe, NpeBbILLAloLWE CyMMy, ykasaHHyto B Tapudax, KnueHt
o06s3yeTca yBeAoMUTb BaHk 0 TakoM nonyveHun Yepes KOHTaKTHbIN LEHTP U 0popMUTL NpeaBapuTenbHbI 3aKa3 HanM4YHbIX AeHEXHbIX CpeacTB
B Mo6unbHOM npunoxeHun*® B cpokun, npedycMoTpeHHble Tapudamu.

3.12. baHk B3MMaeT KOMWCCMOHHOE BO3HarpaxgeHuve 3a ycnyru B BanoTe CueTa, Mo KOTOPOMY NpenocTaBnsieTcsl ycnyra, ecnv MHoe He
yctaHoBneHo O6wmmmn ycrnosuamun unm Tapudamum.

3.13. Ecnu cymma KOMMCCMOHHOIO BO3HarpaxgeHusi ycTaHoBreHa B BuAE (DUKCUPOBAHHOMO YWUCMOBOFO 3HAYEHWUs, ONsl CYETOB B BantoTax,
OTMNYHbIX OT poccumncknx pyonen, gonnapos CLUA n EBpo, KOMUCCMOHHOE BO3HarpaxaeHne B3MMaeTcs B BantoTe cyeTa B CyMMe, 9KBUBaNeHTHON
CyMMe KOMWCCMOHHOIO Bo3HarpaxaeHus B gonnapax CLUA, no kypcy, yctaHoBneHHomy BaHkom Poccumn Ha feHb cnncaHus COOTBETCTBYHOLLErO
KOMMWCCUOHHOTO BO3HarpaxaeHusi.

Ecnu cymma KOMWCCMOHHOTO BO3HArpaXKaeHus yCTaHoBMEHa B NPOLEHTaxX OT CyMMbl onepaumn u npegycMOTPEHO MUHUMAanNbHOE W/unu
MakcumarnbHoe 3HayeHne komuccumn ana CYeToB B BantoTax, OT/MYHBLIX OT poccuickmx pybnen, aonnapos CLUA n Eepo:

1) MUHMManNbHOE W MakCuMarnbHOE KOMUCCUMOHHOE BO3HarpaxaeHue B3vMaeTcs B Bamwote Cuyeta B CymMMe, 3KBMBANEHTHOM Cymme
COOTBETCTBYIOLLETO 3HAYEHUsI KOMWUCCUMOHHOIO BO3HarpaxgeHuss B ponnapax CLUA (cormacHo pewcteyowmMm Tapudam), Mo  Kypcy,
ycTaHoBneHHomy BaHkom Poccuu:

- Ha gaTty ucnonHeHus MNMoCToSHHOro Nopy4YeHus;
- Ha AaTy ucnornHeHus PacnopspkeHusi, odopmneHHoro B Cucteme;
- Ha paty odopmneHns Pacnopsikenns B MNMogpasgenerHnn baxka;

2) NPOMEeXyTOo4YHOE MeXxay MUHUMalbHbIM U MakKCUMalbHbIM 3HaAY€HUAMU KOMUCCUOHHOE BO3HarpaxaeHwe, yCTaHOBJIEHHOEe B npoueHTax oT
CyMMbl onepaunmn, B3MMaeTCs B BaniTe Cuera.

3.14. TMpwu ocyLecTBNeHUN NepeBoaa B MHOCTPAHHOW BamnioTe, OTNMYHON OT BanioTbl CyeTa, KOMUCCUMOHHOE BO3HArpaXaeHue B3MmMaeTcs B BanioTe
CyeTa B CymMMe, 9KBUBANEHTHON CyMMe KOMUCCMOHHOTO Bo3HarpaxaeHus B gonnapax CLUA no kypcy, yctaHoBneHHoMmy baHkom Poccum:

- Ha Aaty ucnonHeHuns NMocTosAHHOro NopyyeHus;
- Ha gaTty ucnonHeHuns PacnopsixeHus, odpopmneHHoro B Cucteme;
- Ha paty odopmneHns Pacnopsixenns B MNMogpasgeneHun baxka.

3.15. Ecnu npu ocyllecTBneHUn KoHBepTauum B cooTBeTcTBUM ¢ O6wmmun Ycnosusmu, [JoroBopom, Tapudamu, MNpasunamu no Kaptam c
ncnonb3oBaHWeM BHYTPeHHero kypca baHka Ha onpeaeneHHbIn AeHb B Te4eHMe COOTBETCTBYIOLLEro AHA BHYTPEHHUIN Kypc BaHka nameHsercs,
NPYMEHUMbIV 4NS NPOBEAeHNst KOHBEPTaUMKM Kypc onpegensertcs baHkom.

3.16. KnueHT BbipaxaeT cBOe cornacue Ha To, 4To BaHk nmeeT npaBo 6e3 nonyyeHus 4ONONHUTENBHOMO cornacus KnueHta cnuckiBaTb ¢ no6oro
CueTa KnveHTa cymMMbl (OCYLLECTBIATL NepeBod AeHEXHbIX cpeacTs)*:

—  komuccuin baHka, HauMCNEeHHbIX B COOTBETCTBUM ¢ [JoroBopom v Tapudamu;

—  KOMWCCWIA, noanexalumx ynnate TpeTbMM nuuam B ceasm ¢ Onepaunsimm no Cuerty;

—  noBbix nognexawwmx ynnate KnmeHToM npoueHToB, NeHu, WTpadoBs, BKIOYas NPOLEHTLI, Ha4YMCIEHHbIE 3a kpeauToBaHe CueTa;

—  Hanorog, koTopble baHk 0653aH yaepxaTb ¢ KnmeHTa B COOTBETCTBUM C AEVCTBYHOLLMM 3akoHodaTensctBoM Poccuiickon Pepepaumu;

—  MoYTOBO-TenerpadHbIX 1 NPOYMX PacxonoB v U3faepxek baHka, BOZHMKAOLMX NPU UCMOSHEHUN NopyYeHnin KnueHTa;

—  owwnBOYHO 3a4ncneHHbIx baHkoM Ha CYeT AeHeXHbIX CPEACTB;

—  cyMmm 3agomkeHHocTu KnuenTa nepep Bavkom no [oroBopam, a Takke no niobbiM obs3aTenbCcTBaM, BO3HWMKLLUM U3 NOObLIX JOrOBOPOB,
3aKnoYeHHbIX Mexay BbaHkom n KnueHTom, Bcrneactsme npuUYnHEHUs Bpeda U 13 UHbIX OCHOBAHWUI, YKka3aHHbIX B 3akoHodaTernbcTBe Poccuiickomn
depnepaumn. Mpu aTom BaHk MeeT NpaBo KOHBEPTUPOBATL AEHEXHbIE CPeacTBa, Haxoasimecs Ha CyeTax B TOW UNu MHOW BantoTe, B BanoTy
HeuncnonHeHHoro KnmeHToM aeHexHoro obssaTenbCcTBa No BHYTPEHHEMY Kypcy BaHka Ha faTy v Bpemsi OCyLLeCTBNEHNS KOHBEPCUW;

- CyMMbI 3aa0mkeHHocTM KnneHTa no [loroBopam, npasa no KOTOPbIM YCTynfeHbl baHkom TpeTbum nuuam;

—  CYMMbI NPUYMHEHHbIX BaHKky ybObITkoB BcrieacTeme HapyleHusa KnueHtom O0wmx Ycenosui u/vnu MNpaeun no Kaptam;

—  [OEeHeXHbIX cpeacTB, MNOCTYNMBLUMX Ha CYeT, B TOM YuCne B pesynbTaTe COBEpLUEHMs onepaumii ¢ nomowbto Kapt, Cuctembl Unm cuctem
OVNCTaHLUMOHHOTO BGaHKOBCKOrO OOCNyXMBaHWUA OPUONYECKMX NUL M UHAMBUAOYalNbHbIX MPeArnpuHMMaTenel, B OTHOLEHUM KOTopbiXx BaHkom
nonyyeHo 3asiBNeHVe OT nnaTenbluuka, CO cyeTa KoToporo B baHke MOCTynuMnu faHHble OEHEeXHble CpeacTBa, Wiu 3asiBNieHne oT GaHka
nnatenbLyuka, CO cyeTa nnaTtenbLiMka B KOTOPOM MOCTYNUMWU AaHHbIE AEHEXHbIe CPeacTBa, O TOM, UTO MraTenbLUMK HE COoBepluan onepauuu
nepesofa AeHEXHbIX cpeacTs Ha CueT KnneHTa. YkasaHHble AeHEeXHble CPEACTBa UCTONb3YOTCS AN Bo3BpaTa CPpeAcTB NnaTenbLluuky unm banky,
ecnu baHk ocyLecTBun BO3BpaT CPeACTB MraTenbLUMKy 3a c4eT COOCTBEHHbIX cpeacTB. [nsa peanusaummn Bblleyka3aHHOro npasa baHk nmeet

40 Ycnyra 3akasa MHOCTPaHHOM BarntoTbl NPEAOCTABMSETCS MO MEPe TEXHUYECKON peanusaumm
41 MoratueHve 3a00MKeHHOCTU Mo KpeauTHbIM 40roBopam, no KpeauTHbIM 4OroBopam, 06ecrneyeHHbIM UMOTEKOM (3a510roM HeABUXMMOIO MMYLLLECTBA) U/ 3arorom
npae ocyLLecTBnseTcs B cooTBeTCTBUM € N.3.16.2.
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npaBo npeaBapuTenbHO BrokMpoBaTe COOTBETCTBYIOLLYIO CyMMy Ha CueTe KnueHTa;
—  [EeHexXHbIX cpeAcTB, nocTynuelnx Ha CyeT, B TOM Yucne B pesynbTaTe COBepLUEeHMs onepauuii ¢ nomoLubo Kapt, Cuctemsl unn cuctem
ANCTaHUMOHHOIO ©aHKOBCKOrO 0OCMYXMBaHUSA OPUAMYECKMX NUL U MHOMBUAYanbHbIX NpegnpuHUMaTenei, B OTHOLUEHWU KOTOpbIX BaHkom
nonyyeHo 3asiBneHne OT nNnaTenbLuMKa, Co cHeTa KOToporo B baHke nocTynunu gaHHble AeHeXHble CPeacTBa, O TOM, YTO MnaTenbLUMK COBEPLUNI
onepaumio nepesofa AeHeXHbIX cpeAcTB Ha CYeT B pesynbTaTe MOLUEHHWYECKUX OENCTBUWA, U OOKYMEHTbI, noATBepxaatowme obpalleHve
nnaTenbLiuka B NpaBoOOXpPaHUTENbHbIE OpraHbl MO akTy AaHHOMO NpaBOHapYLUEHNS U NoflyYeHWe obpalleHns NpaBoOXpPaHUTENbHBIMU OpraHamu.
YKasaHHble OeHexXHble cpeacTBa UCMONb3yTCA AN BO3BpaTa CPeACTB nnatenblimky unu baHky, ecnvu BaHk ocyllectsun Bo3BpaT CpeacTs
nnaTenbLuKy 3a cYeT CODOCTBEHHbIX cpeAcTB. [Ana peanu3auun Bblleyka3aHHOro npasa baHk umeeT npaBo npeaBaputensHo OrokupoBaTb
COOTBETCTBYHOLLYIO CymMy Ha CyeTe KnueHTa;
— CyMM Ha BO3MelleHue pacxogoB baHka no onnarte rocrnownuHbl 3a rocy4apCTBEHHYI0 permctpaumnio unoteku B nonb3y baHka, Bknovas
BHeceHne B EAMHbIN rocygapCTBEHHbIN peecTp HEABWKMMOCTW 3anmMcu 06 unoTeke Kak obpemMeHeHun obbekTa HeOBMXMMOCTU, a Takke 3a
BHECEHME U3MEHEHWUI U JOMONHEHU B PErMCTPALMOHHYHO 3an1ch 06 unoTeke;
—  npemwuii, KoTopble cornacHo MHdopmMauumm, nonyveHHon ot AO «HCIIK», gomkHel 66iTb Bo3BpaLeHbl KnueHtom AO «HCIK»/ero napTHepy B
cooTBeTCcTBUN C [paBvmamy nporpammbl NOSNBHOCTM ANs gepxatenen kapt «Mup» (npumeHsieTcsi, ecnu KnueHT siBNSETCA y4aCTHUKOM
nporpammebl NOSINbHOCTW AN AepxaTtenein kapT «Mup»). B crniyyae HEBO3MOXHOCTM cnvcaHust aTux cpedcts co Cueta KnueHT 06s3aH BO3MeCTUTb
BaHky ero pacxofbl, CBS3aHHbIE C BO3BPaTOM UM YKa3aHHbIX CyMM;
—  WHbIX CyMM B cny4asix, NpeAyCMOTPEHHbIX AENCTBYIOWMM 3akoHodaTensctBoM Poccuiickon ®egepauunn n gorosopamu mexay baHkom un
KnueHToM, B TOM Yncrne AeHeXHbIX CpeacTB, ykasaHHbiX B €T. 101 n B cT. 99 ®3 o1 02.10.2007 Ne 229-®3 «O6 McnonHUTENBHOM NPOU3BOACTBEY.
MepeBoa aeHexHbIX cpeacTs co Cueta KnuneHta B onnaTy ykaszaHHbIX BbilLe CyMM OCYLLECTBASETCA B paMKax (hopMbl 6E€3HaNM4YHbIX pacyeToB
MHKaCcCOBbIMW MOpyYeHnsaMn. baHk nmeeT npaBo NpeabsBAsATb MHKAccoBble NopyveHus Kk CyeTy KnueHTa no ykasaHHbIM B HacTOSILLEM MyHKTe
cymmaM. B Tex cnyyasx, korga baHk ABnseTcs nonyyatenem cCpeacTs, NepeBo MOXET OCYLLECTBMAATLCA Ha OCHOBaHUK cocTaBnsemMoro baHkom
6aHKoBCKOro opaepa.

3.16.1. KnueHT Ans uenen noralleHns BO3HWUKLLIEN Y Hero 3agormkeHHocTu neped baHkom no KpeanTHbIM AoroBopam, No KpeAUTHLIM JOroBopam,
obecneyeHHbIM UMOTEKON (3ar0roM HeABMXMMOTO UMYLLEECTBA) W/UNK 3anoroM npas, a Takke no nobbiM 0683aTenscTBam, BO3HUKLLNM M3 MoObIX
[OroBOPOB, 3aKIMOYEHHbIX Mexay baHkom n KnmeHToMm, BCneactsme nNpuunHEHUs Bpeda v U3 UHbIX OCHOBaHWN, yKa3aHHbIX B 3aKOHOAaTeNbCTBE
Poccwiickoii ®enepaumu, HacToswmMM nopyvaeT baHky B criyyae Heo6XxoAMMOCTM OCYLLECTBSATL NEPEBOA AEHEXHBIX cpedcTB ¢ Nobbix CyeToB
KnueHnTta B BaHke Ha CueT KnueHTa, ¢ KoToporo ocyLiecTnsieTcs norawenve Kpeaura, kpeamTa, o6ecneyeHHOro MnoTekown (3anorom HeaBUXMMoro
MMyLLIECTBA) U/unu 3anoromM npae, a Takke MHoro obsizatenscTBa KnueHta nepen baHkom, B cymme, HEOO6XOAMMOW NS TAKOro noralleHus.

MepeBog AeHexHbIX cpeacTB Mmexay Cuetamm KnueHTa ocyLlecTBsieTcsl B pamMkax hopMbl 6€3HANNYHBIX PACYETOB NMATEXHLIMY NOPYYEHNUSIMM
Ha oCHoBaHUW pacnopsbxeHns KnveHTa o nepnoanyeckoM nepeBoae AEHEXHbIX CPeAcTB, AaHHOro BaHky Bbille, NEPEBO MOXET OCYLLECTBNATLCA
Ha OCHOBaHWK cocTasnsieMoro baHkom 6aHkoBckoro opaepa.

3.16.2. KnueHT Ansa uenen noraweHus 3agormkeHHOCTV nepef bavkom no KpeautHeIM goroBopam, No KpeauTHbIM AoroBopam, obecneyvyeHHbIM
MNOTEKON (3aN0roM HeaABMXMMOrO MMYLLIECTBa) W/MMK 3anoroM npas, HacToALWMM nopy4yaeT baHKy ocylecTBNSATL NepeBod AeHEXHbIX CPEACTB B
noratleHne 3agormkeHHocTy ¢ ntoboro Cyeta KnmeHTa B cymMmMe, Cpoke U NOpsiAKe, YCTaHOBIIEHHbLIX COOTBETCTBYIOLLMM JOrOBOPOM.

Mpu aTom BaHK MMeeT MpaBo KOHBEPTMPOBATb AEHEXHble CPeACTBa B BanoTy HEUCMONMHEHHOTO KnMeHTOM AeHeXHoro obssaTtenbcrtsa Mo
BHYTpeHHeMy Kypcy baHka Ha faTy 1 BpeMsi OCyLLECTBNEHUS| KOHBEPCUU.

KnueHT BblpaxaeT cBOe corfacue Ha cnvcaHue BbaHkoMm OeHEeXHbIX cpeacTs, npegycMoTpeHHbix cT. 101 3 ot 02.10.2007 Ne 229-03 «O6
UCMONHUTENbHOM NPOM3BOACTBE», 6€3 AOMONHUTENbHOro cornacusi KnueHta ans uenei norawleHnst 3afofmkeHHocTu nepen BaHkom no
KpeautHbiM gorosopam, Mo KpeaWTHbIM J0oroBopam, o6ecneyeHHbIM WMMOTEKOW (3aroroM HeaBMXKMMOTO MMyLLEecTBa) W/unu 3anorom npas.
Cornacue cuMTaeTcsl AaHHbIM KNMEHTOM B OTHOLLEHWUW KaXa0ro NOCTYNMEHUs yKka3aHHbIX AEHEXHbIX CPeACTB Ha Cyer.

MepeBog AeHexHbIX cpedacTB co Cueta KnueHTa B moralleHve 3afoimMKEHHOCTU OCYLLECTBISETCS B pamkax hopMbl 6e3HanUYHbIX pacyeToB
nnaTeXHbIMU NOPYYEHUSIMU Ha OCHOBaHUWM pacnopsikeHusi KnueHTta o nepvoanMyeckoM nepeBoae AEHEXHbIX CpedcTs, AaHHoro BaHky Bbile,
nepeBo MOXeT OCYLLECTBNATLCS Ha OCHOBaHMM cocTaensemoro baHkom GaHKkoBckoro opaepa.

3.16.3. KnueHT BblpaxaeT cBOe corflacue Ha TO, YTO TpeTbe Nnuuo, KoTopoMmy BbaHkom Gbinn ycTynneHsl npasa no [loroBopam (ganee —
nonyyaTtenb CpeacTB), umeeT npasBo 6e3 nonyyeHns pononHuTensHoro cornacus KnveHta cnucbiBaTb ¢ noboro Cyeta KnveHta cymmbl
3agomkeHHocTn KnneHta nepen nonydyarenemMm cpeacts no Takum [JoroBopam B pamkax 6e3HanmyHbIX pacyeToB MHKACCOBLIMU NMOPYYEHUSAMM, 3a
MCKIMIOYEHMEM Crlyyasi, yka3aHHOro B crnefytolleM absaue. TpeTbe Nuuo MMEeeT NpaBo NPeabsBATb MHKACCOBbIE NopyyeHusi kK CyeTy KnneHta no
cymMmmaMm 3agorkeHHocTu KnneHta nepep nony4vatenem cpefcts no [Jorosopam, npasa Mo KOTopbiM Bbinv emy ycTynneHsl baHkom.

B cnyuyae yctynku BaHkom npaB no KpeauTHbIM foroBopam, No KpeauTHbIM AoroBopam, obecneveHHbIM MNOTEKoW (3anorom HeaBWDKUMOro
MMmyLLecTBa) u/nnu 3anorom npae, KnueHT nopyyaeT baHky cocTaBnsiTe PacnopsikeHne 1 ocyLecTBNsITb Pa3oBbIv 1 (M) NEPUONYECKUIA MEPeBOS,
OEeHeXHbIX CPeacTB nomnyyaTento cpeacTB B NOPSAKE, aHaNorMyHom onpeaeneHHomy n.3.16.2 O6wux Ycnosun.

B cnyvasx, korga nonydatenb cpeAcTB nopyynn baHky ocywecTBnATb COOp M nepeducrieHMe emy MNpUuuTarLmnXCcs AEHEeXHbIX CpeacTs,
nognexawmx ynnate KnueHtoM, baHk ocyllecTBnseT cnucaHue AeHexHbIx cpeacTs co Cuyeta KnueHTta B Lenax ux nocrneayrowero nepesoga
nonyyaTento CpeAcTB B NOPsiAKe, NPpeyCMOTPEHHOM HACTOALLMM MyHKTOM OBLMX YCnoBuii.

3.17. KnneHT yBeOMIEH 1 COrnaceH C TeM, YTO Npu coBeplueHun KnueHTom nnaTtexa B MHTepecax TpeTbero nvua (Bbirogonpuobpetatens) B
MopgpasgeneHun BaHka, CncTtemMe B TOM 4MCIe Ha OCHOBaHWM areHTCKOro [AOroBopa, [AOFOBOPOB MOPYYEHUsl, KOMWUCCUMW, OOBEPUTENBHOrO
ynpaBneHns unu nHoro goroeopa/cornaiwleHus, KnmeHty Heobxogumo B TeyeHue 5 (MsTn) paboumx OHEN ¢ MOMEHTA OCYLLECTBIEHUS Takoro
nnartexa npegoctaButb B baHk cBegeHus o BbirogonpuobpetaTtene no dopme, yctaHoBrieHHon BaHkoM (aHkeTy BbirogonpuobpertaTtens),
opurMHanel WNM  Hagnexawum obpa3omM 3aBepeHHble  KOMUW  [OOKYMEHTOB, MOATBEPXOAIOWMX YyKa3aHHble KnneHToM B aHkeTe
BbirofonpuobpeTatens cBeAeHUs, a Takke KOMWI0 JOKYMEHTA, SIBMSOLWErocsl OCHOBaHWEM [Ansi OCYLLECTBMEHUS BbilleyKka3aHHOro nnatexa (B
YaCTHOCTU, KOMMWIO areHTCKOro A0roBopa, 4oroBopa NopyveHusi, KOMUCCUU, JOBEPUTENBHOMO YNPaBAEHUs U MHOTO AOroBopa/cornalleHust).

3.18. baHk BblgaeT KnmeHTty Bbinucky no CueTy no ero 3anpocy 3a Tpebyembiin nepnoa BpemMeHu B CooTBeTCTBUM ¢ Tapudamu. Beinvcka no CueTy
MOXET NPeaoCTaBNATLCS:

— B llogpasgenennn baHka;

—  yepe3s KoHTakTHbIV LeHTp. B aTom cnyyae Beinucka no CueTy nognmcbiBaeTcA aNEKTPOHHOM NOAMUCHI0 COTpyAHMKa baHka. Beinucka no
CueTy cuuTaeTcst MOANUCAHHOWM 3MEKTPOHHOW MOAMUCHLI0 COTPyAHUKA BbaHka u paBHO3HayHOW Bbinvcke no CyeTy Ha GymakHOM
HOcuTene, ecrnv oHa oTnpaBneHa C agpeca 3NeKTPOHHOW noyTel baHka, umeeT wrtamn ¢ HaMmeHoBaHneM baHka, ykasaHue Ha OO
coTpyaHuka baHka n ero nognuck (dakcMunbHoe BOCNpoU3BeAeHNe NOAMNUCHK).

— yepe3 Cuctemy. B aTom cnydyae Bobinucka no CyeTy nognucbiBaeTcst ANEKTPOHHOM NOANUCHI0 coTpyaHuka baHka. Beinucka no Cuety
cyMTaeTcsa NoANMCaHHON NEKTPOHHOW NOANMCHI0 COTPYAHMKA BaHka n paBHo3HauHou Beinvcke no CyeTy Ha GymaxHOM HocuTene, ecnm
oHa cdopmupoBaHa KnveHtom B Cucteme, mmeeT wTtamn ¢ HaMMmeHoBaHveM baHka, ykasaHme Ha PUO cotpygHuka baHka u ero
noanuchb.

3.19. Mpu Ha4MCNEHUN CYMMbI MPOLEHTOB B pacyeT MpUHUMAaOTCS BeNMYMHa MPOLEHTHOW CTaBkv (B MPOLEHTAX rOAOBbIX), U hakTuyeckoe
KOJIMYECTBO KaneHaapHbIX AHEN, HA KOTOPOE NPUBIIEYEHbI AeHEXHbIe cpeacTBa. [Mpy aTom 3a 6a3y GepeTcs AeNCTBUTENbHOE YMCIO KaneHaapHbIX
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OHen B roay (365 vnn 366 gHen coOTBETCTBEHHO).

3.20. BaHk HauMcnseT NPoLUeEHTLI Ha AeHEXHbIE cpeacTBa Ha CyeTe Co AHs, CneayroLwero 3a AHEM 3a4ucneHunst cpeacTB Ha CUeT [0 AHSA cnncaHns
cpeactB co CuyeTa BKMIOYUTENBHO (OaHHBLIA MYHKT HE pacnpocTpaHseTcst Ha Jorosop Bknaga, Ans KOTOPOro MOpSAOK HAaYUCREeHWst U ynnatbl
npoueHToB oTpaxeH B Pasgene 4 O6wmx Ycnosun).

3.21. baHk HauMcnseT NPOLUEHTbI Ha AeHeXHble cpeacTBa Ha CyeTe No cTaBke, onpeaeneHHon aencTeyowmMmn Tapudamu. Ynnata npoueHToB
NPOU3BOAUTCS EXXEMECAYHO NYTEM 3a4UCIIEHNSI CyMMbI MPOLIEHTOB Ha YKa3aHHbIV BbILLE CYET, eCnu MHoe He npeaycMoTpeHo Tapudamu (4aHHbIN
NYHKT He pacnpocTpaHsieTcs Ha [oroBop Bknaga, Anst KOTOPOro nopsifok HavyucrieHusl U ynnaTtbl NpoueHToB oTpaxeH B Paspgene 4 O6wmx
Ycnosun).

3.22. foroBop 6aHKOBCKOro cyeTa MOXeT OblTb pacTOpPrHyT Ha OCHOBaHWM 3asiBreHuss KnueHta nu6o ero [oBepeHHoro nuua. 3asiBneHve Ha
3akpbiTue Cueta nogaetca no opme baHka npu nuyHom obpaweHun KnveHta nubo ero [JosepeHHoro nuua B [Nogpasgenenve banka, B
KoHTakTHbIN UeHTp, nubo B Cucteme. BaHk 3akpbiBaeT CyeT B CpOKM, ykasaHHble B 3asiBNeHMM Ha 3akpbiTve Cueta (nNpu obpalieHun B
nogpasaeneHune baHka), nnn 03ByYeHHble COTPYAHMKOM KOHTaKTHOrO LieHTpa (Npu obpalleHun B KOHTaKTHBIN LEHTP), UK yKka3aHHble Ha 3KPaHHbIX
¢opmax B Cucteme PandbdpanseH OHnarH (npu 3akpbiTun Cyeta B Cucteme PanddanseH OHnamH).

3.23. Mpu otcytctBun MogpaspeneHus baHka B ropoge, B koTopom Obin 3akntoveH [doroBop ©aHkoBckoro cuyeta (B TOM uucrne B CBSA3N C
NpoOBOANMBIMW MEPONPUATUAMKU NO onTumusaumm MNogpasgenenHuii baHka), KnueHT Bnpase HanpaBuTb baHky 3asBrneHwe Ha pacTopxeHue
[Horosopa 6aHkoBcKkoro cyeta (3akpbiTre CyeTa) cnocobom, cornacoBaHHbIM ¢ BaHKoM, Npu 3TOM Npu nogaye 3asBreHns B oTHowweHun CyeTa, K
KOTOpoMYy BbinyLeHa KapTa Ha maTtepuanbHOM HocuTene, Kapta He nognexuT Bo3spaTy B baHk.

3.24. MNpwu otcyTcTBUM B TeveHne 2 ([IByx) neT AeHexHbIX cpeAcTs Ha Cuete KnmeHta n Onepauuii no atomy Cuyety BaHk BnpaBe oTkasaTbcs OT
ucnonHeHns [oroBopa 6GaHKOBCKOro cyeta, npegynpeavms o6 atom KnueHta nytem HanpasneHuss CMC-coobuenuns/ MNyw-yBegomneHus Ha
KoHTaKkTHbIN HOMep MoBunbHOrO TenedoHa KnueHTa nubo nytem HanpaBneHWs MMCbMEHHOro YBeAOMIEeHWUs Mo agpecy AoCTaBku GaHKOBCKOW
KOppecnoHAeHUMM Wnu  agpecy perucTpaumMm  unn  agpecy akTM4ecKoro MEeCTOHaXOXAEHUS W/unu  agpecy SneKTPOHHOW  MOYThl,
npegocrasneHHomy KnueHtom B BaHk. Ecnu B TeueHne 2 ([IByx) mecsueB ¢ MOMeHTa HanpasneHus baHkom yBegomnerusi Ha Cyet KnneHTa He
NOCTYNWUMN AEHEXHble CPeACcTBa, yka3aHHbIN [loroBop 6aHKOBCKOro cyeTa CYMTaeTCs PacTOPrHyThIM.

3.25. B gononHeHve K yctaHoBrneHHbIM Aencrsosaslumm o 01.06.2018 3akoHoaatenscTtsom Poccunckon defepaummn criydasm v ycrioBuam ansi
pacTopXeHWs Unn oTKasa oT McnonHeHus [doroBopa 6aHKOBCKOro cyeTa, 3aknodeHHoro Ao 01.06.2018 u K KOTOPOMY MPUMEHSETCS yKa3aHHoe
3akoHopaTenscTBo, npu otcytcTBum Onepaumn no Bcem Cuyetam KnueHta B baHke B TeyeHwe 1 roga baHk Bnpase HanpasuTb KnveHTy
npeasioxXeHne pacToprHyTb ykadaHHbI [loroBop 6aHkoBcKoro cyeta. [ns paccMaTpuBaeMoro criyyasi BO BHUMaHWe He NpuHMMaloTcs onepaumu
no cnucaHuio baHkom B ycTaHOBNEHHOM MOpsAKe nnartexen B nonb3y baHka, npuunTatoweroca emy Bo3HarpaxaeHus, WTpados, NEHEN U NHbIX
nogo6HbIx NnaTtexew. MNpu HenonyveHnn baHkom oTBeTa KnueHTta B TeyeHue 2 ([Byx) MecsLeB C MOMEHTa HanpasneHns npearioxkeHus, cornacue
KnueHTta cuutaeTtca nonyyeHHslM BaHkom v Takon [loroBop 6aHKOBCKOro cHeTa CHMTaeTCs pacTOPrHyThIM MO COrnaLleHnio CTOPOH.

3.26. KnveHT Bnpase nomny4nTb AeHexHble cpeacTsa B pasmepe [ocTynHoro 6anaHca, 3akpbiToMy B nopsgke n. 3.25 O6LWwmMx YCnoBuii, B TeYeHve
3 neT c MoMeHTa pacTopxeHus [loroBopa 6aHKOBCKoro cyeTa.

3.27. Onepaummn KnueHToB, noanexaiime BanOTHOMY KOHTPOJSIO, OCYLLUECTBASATCA MpU ycrnoBun cobnogeHns TpeboBaHun AENCTBYOLLErO B
Poccuickon ®epepaummn 3akoHogaTenbCcTBa O BasllOTHOM PErynMpoBaHWM U BartOTHOM KOHTPOSEe, B YaCTHOCTW, MPW YCIOBUWU NpeacTaBfieHns
KnueHtom B BaHk Heobxoaumbix OGOCHOBbLIBAKOLWMX (MOATBEPXKAAKLWIMX) OOKYMEHTOB (BKMHOYasi, HO He OrpaHu4MBasicb, AOKyMeEHTamu,
NOATBEPXAAIOLWMMU, YTO (PU3MYECKMEe nuua SIBASIOTCS CynpyraMmu unu OnusknuMy poACTBEHHWKaMM, AOKYMEHTaMu, NOATBEpXAalowmmMu dakt
npebbiBaHWs 3a npegenamu Tepputopun PP, cornawieHmsamm n JOMONHEHMAMN K HAM, [OTOBOpaMMK 3ariMa C HepeanaeHToM, Hdopmaumern ob
OXnaaeMmblx cpokax penaTpuaum MHOCTPaHHOW BanioThl U (Mnun) BantoTbl PO npy npegoctaBneHun 3aiMa HepesnaeHTy, CyMmma KOTOpOro paBHa
UM npesbllLaeT onpefenéHHyto baHkom Poccumn cymmy), COOTBETCTBYIOLMX TpebGoBaHWAM HOpMaTuBHBIX akToB BaHka Poccumn, 6aHkoBCKMM
BbINNUCKaMK1, PErMcTpauMoHHbBIMU OOKYMEHTaMW, OO0 COBEPLUEHUS Onepauun npu CNMcaHun OEHEXHbIX CPeACcTB B POCCUMCKMX pyonsx wunu
MHOCTpaHHoM BanoTe co Cyeta KnueHTa (ecnu uHOe He YCTaAHOBMEHO AENCTBYHOLWMM 3akoHogaTenbctBoM Poccuiickon depepaumm mnm
BHYTPEHHUMW pernameHTamm baHka).

Mpn 3auncneHun Ha CuyeT KnmeHTa (pe3ugeHTa) OT HepesmaeHTa OEeHEeXHbIX CPeAcCTB, CBA3aHHbIX C BO3BpPATOM 3aiiMa, OCYLUEeCTBIEHWEM
NPOLIEHTHBIX WU UHbIX NNaTexen No A0roBopy 3ariMa, 3aK4YeHHOro ¢ HepesnaeHToMm, KnneHT npeacraensaet B baHk nHdopmauuio 0 HasHayveHuu
TaKoro nnaTexa v 0 JoroBope 3aima, B paMkax KOTOPOro NOCTyNUIN AEHEXHble CpeacTBa, B 00beMe U B CPOKU, YCTAHOBIEHHbIE HOPMaTUBHbLIMU
aktamu BaHka Poccum, 0gHMM U3 yKasaHHbIX HupKe cnoco6oB.

KnueHT Bnpaese npegoctaentb B BaHk 060CHOBLIBaOLLIME (NOATBEPKAAIOLLME) AOKYMEHTbI M MHGOPMALIMIO OAHUM U3 CrieaytoLmX crnocoGoB:
—  nocpeacTsoM pasmelleHust B Cucteme*? ckaH-Kkonuii 060CHOBbLIBAOLLMX (MOATBEPXKAAIOLLMX) AOKYMEHTOB.
— Ha BymMaxHOM HocuTene B cooTBeTcTBYytollee MNMoapasaeneHne baHka 4o coBepLleHUs BantoTHOM onepaumu.

BaHk, Kak areHT BaslloTHOro0 KOHTPOrns, BnpaBe oTkasaTb KnveHTy B ocyllecTtBrnenun Onepauuu, MoAnexailer BanioTHOMY KOHTPOIo (3a
MCKITIOYEHMEM onepaunii Mo 3a4MCIEHNI0 AEHEXHBIX CPEACTB, NMOCTynMBLWMX Ha ero CyeT), B crydasix, korga onepauusi, no MHeHuto BaHka, He
cooTBeTCTByeT TpeboBaHusIM AeiicTBytoLero B Poccuiickoit ®efepauuy 3akoHoaaTenbCTBa O BanOTHOM PerynpoBaHUmM 1 BankoTHOM KOHTPOSe
U1 NPOTUBOPEYUT BHYTPEHHUM JOKyMeHTaMm 1 npoueaypam baHka.

BaHk nHcpopmumpyeT KnmeHTa 06 oTkase B UCMONMHEHUM onepaumu, NoAnexallein BanoTHOMY KOHTPOJSIO, MyTEM HanpaBieHVsl yBeJOMITEHUS B BUAE:

- CMC-COOSLL[GHI/IH Ha KOHTaKTHbIN HOMeEpP MOGUNBHOrO Te]'le(*)OHa KnueHTa B yactu onepauwﬁ, COBepLIJéHHbIX C ncnonb3oBaHneMm Cuctemsl;

- Myw-yBegoMmneHus Ha akpaHe KoHTakTHOro MoGuibHOro ycTponcTBa — NPUMEHSIETCA B OTHOWeEHUM KnueHToB, ycTaHoBMBLUMX MobunbHoe
NPUNoXeHue;

- pasMeLlleHna MH(bOpMaLIMI/I O Npun4ynHe OTMeHbl onepaunn B Cucreme — npuMmeHdaeTcAa B OTHOLLIEHUN KnueHToB, nogkntoumBlumxcsa k Cucteme, B
4Yactu onepau,vM, COBepLIJéHHbIX C ucnonb3oBaHnem Cuctemsl;

- MHopmupoBaHusa KnmeHta no ykasaHHbIM KnueHTom BaHKy KOHTakTHbIM AaHHbIM (KOHTakTHbI HOMep MobunbHoro TenedoHa KnueHta,
3NEeKTPOHHag noyTa v Ap.) - B 4acTu onepauun, coBepLllérHbIX B MNMoapasaeneHnn baHka.

3.28. Mpu Hannuum y Knuenta Cueta(oB) B BantoTe(ax), BbllleALlwen(1x) n3 obpalleHns, ¢ octatkamm Ha HUX, BaHk ocyllecTBnsieT KoHBepTaLuio
AEHeXHbIX CPeACTB, HaxodaLmMXcs Ha ykazaHHOM(bIx) CueTe(ax), B gonnapbl CLUA nnu eBpo no Kypcy baHka Ha aaTy OCyLUeCTBNEHUS KOHBEPCUN,
1 OCYLLECTBIISIET NEPEBOA CKOHBEPTMPOBAHHLIX AeHEXHbIX cpeacTB Ha CyeT(a) KnueHTa, oTkpbiThii(ble) B gonnapax CLUA vnm eBpo, a B cryyae
otcytcTBusa y KnmeHTta Cueta B gonnapax CLUA 1 eBpo BaHk oTkpbiBaeT CyeT B €BpO 1 OCYLLECTBASET NepeBo CKOHBEPTUPOBAHHBIX AEHEXHbIX
CcpeacTB Ha AaHHbIn CyerT. Mo 3aBepLueHnn yKkadaHHbIX B HAcTosLWeM nNyHKTe onepaumi baHk 3akpbiBaet CyeT(a) B BantoTe(ax), Bbllleawen(mx) us
obpalleHus.

42 B crniyyae OTCYTCTBMSI TEXHUYECKOW BO3MOXHOCTY HanpaeuTs 060CHOBbIBatoLLME (MOATBEPXKAAOLME) JOKYMEHTOB NocpeacTBoM CucteMbl KnveHTbl, SBnstomecs
nepxatenamu Maketa ycnyr «MpemuanbHblny, «MpemuansHbii 5», «Mpemuym OupekT», Bnpase npegoctaBuTb B baHk Ans npoBeaeHUs BantoTHOW onepaummn ckaH-
KonmMu 06OCHOBLIBaKOLWMX (MOATBEPXKAAOLWMX) OOKYMEHTOB, 3aBepeHHblX noanucbio KnveHTa unu 3aBepeHHbIX HoTapuanbHO, Ha yka3aHHbli BaHkom agpec
3NEKTPOHHOM NOYTLI C aapeca 3MeKTPOHHOM noyThl KnueHTta, paHee npegocTaBreHHoro B baHk.

27



3.29. B cnyyae pactopxeHnus [JoroBopa 6aHKOBCKOro cyeTa no 3asiBrieHuto KnvenTta, baHk He nosgHee 7 kaneHAapHbIX AHEN Mocrne nonyyYeHus
COOTBETCTBYIOLLETO NUCbMEHHOO 3asiBrieHust KnueHTa nepeBoauT AeHeXHble cpefcTBa B pa3Mepe [JocTynHoro GanaHca Ha CYeT, yKasaHHbIi
KnueHTOM, 3a BbIYETOM NPUYUTAIOLLMXCA CYMM KOMUCCUMOHHOTO BO3HarpaxaeHus (cornacHo Tapudam), unu BeldaeT AeHeXHble CpeacTBa KnmeHTy
HanuMuHbIMK Yepes kaccy baHka, ecnmn oTaenbHbIMM NonoxeHUsMU OBLIMX YCNOBWIA UM AEWACTBYIOLLMM 3aKOHOLAATENBCTBOM HE YCTAHOBMEHO
VHOE.

3.30. PactopxeHue [oroBopa GaHkoBCKOro cyeta Brneyet 3akpbitne Cueta KnuenTta. MNocne pactopxenusa dorosopa 6aHkoBckoro cyeta baHk
npekpawiaeT npuHumatb oT KnueHta PacnopsikeHusi K MCMOMHEeHWo, a nocTynawwme Ha 3akpbiTein CyeT cyMMbl BO3BpawialTcs B GaHK
nnaTenbLuuKa.

3.31. MNpu Bblaay4e HanUYHbIMU APOGHBLIX CYMM AEHEXHbIX CPEACTB, HAaXoAMBLUMXCS Ha CueTe, TPeOYoLWUX BbiAauy MOHET B MIHOCTPaHHON BantoTe,
BaHk Bnpase Bbigatb KnmeHTy cymmy Apo6HOro octaTtka AeHEXHbIX cpecTB B BantoTe Poccuiickoin deaepaumm, npy 3ToM Npu Bbigayve AEHEXHbIX
CpencTB UCMONb3yeTCs BHYTPEHHUI Kypc BaHka Ha faTy 1 BpeMsi COBEpPLUEHUS onepaLym.

3.32. baHk BnpaBe cocTaBnaTb PacnopsikeHust Ha ocHoBaHWUK 3asiBneHus Knuenta (JoBepeHHOro nuua), cogepxaiiero Bce Heobxoanmble ans
nepeyvncrneHns AeHexXHbIX CPeaCTB PEKBU3UTHI.

3.33. KnuneHt 0653yeTca ocywectenatb Onepaunmn no CuyeTy B lNogpasageneHusix baHka Toro pervoHa, B kOTOpoM emy 6bin oTKpbIT CyeT. MNpun
HanMyMn TEXHNYECKOWN BO3MOXHOCTU oTAemNbHble Onepaumm no CueTy MoryT coBepluatbes KnneHtom B MoapasaeneHusix BaHka nHbIX permoHoB,
MHpopMaLMIO O BO3MOXHOCTM ocyLecTBneHns Onepauun no CueTy B ApyroM permoHe KnneHT moxeT nonyumTs B ntobom MNogpasgenerHn baHka.
Mpw OTCYTCTBUN TEXHUYECKOWN BO3MOXHOCTU OKa3aHusi ycnyru B BblIopaHHoM KnneHTom pervioHe n HamepeHun KnneHta o6cnyxmnBaTbCs UMEHHO B
3aTOM perunoHe, KnueHT o653yetca oTkpbITeb CyeT B ogHOM 13 NMogpasaeneHnii BbIbpaHHOro nm pernoHa. Ons 3akpbitns Cueta KnmeHT 06sa3yeTcsa
obpaTtutbes B MNMogpasgenerHve baHka, B KOTOpoM eMy Gbin OTKpbIT Cyer.

3.34. MNpwu 3akpbiTun Mogpasgenenni baHka B ropoge, B kotopom 6bin 3akmioveH [doroBop GaHKOBCKOro cyeta (B TOM 4yucre B CBS3U C
NpoBOANMBIMW MEPONPUATUSAMU No onTummsaumu MNogpasgenennit baxka), CyeT nepesoanTcsa Ha obenyxusaHue B MHoe NoapasgeneHune bawka,
0 yem baHk yBegomnsaeT KnveHTa ogHuM u3 cnocobos, ykadaHHbIX B N. 2.14 O6wux Ycnosui. [lanbHenllee coBepLlUeHe onepaunii BO3MOXHO
npu obpaweHun KnueHta B ykasaHHoe MNogpasaeneHune baHka, ecnv nHoe He npegycmoTpeHo O6LwmMmn Ycnosusimu.

3.35. lMoraweHne 3agomKkeHHOCTM KnneHTa, BO3HUKLIEN He B CBSA3M C NpeaoCTaBlieHMeM UNKU MnoralleHneM KpeauTa Mo fobbiM 3aknioYeHHbIM
Mexay KnveHTom n BaHkom KpeOuTHbIM [OroBopam, BKMoYas HecaHKUMOHMPOBaHHBLIN nepepacxod, NPOV3BOAMTCA nepen noralleHuem
3ag0mKeHHOCTH KnneHTa, BO3HUKLLEN B CBA3M C NPeAoCTaBneHneM u/vnm norawleHvem kpeamra no nobbiM KpeauTHbIM LOroBopaM, 3akioHeHHbIM
Mexay Knuentom u BaHkom, ¢ no6oro nz CyetoB KnmeHta, oTkpbIThix B BaHke, 3a ncknoveHnem CuetoB Bknaga.

3.36. Mpu Hannuun y KnueHTa B BaHke HECKONbKMX KpeaMTOB U HEAOCTATOYHOCTU AEHEXHbIX cpeacTsB KnueHTa Ana ncnonHeHms nm obasatenscrse
Nno BCEM 3aKMo4eHHbIM ¢ BbaHkoM KkpeauTHbIM [OroBopam B MONMHOM o6beme mnorawleHve obsizaTenscTB KnmeHta (B TOM 4ucre, HO He
MCKINIOYNTENbHO, MYTEM CnMcaHusa AeHexHbIx cpeacTB co Cueta KnmeHta B cooTBeTcTBMM C M. 3.16 O6Wmx Ycnosuit) ocyluecTBnseTcs B
cnegyoLlen o4epegHoCTU:

3.36.1. no KpeauUTHbIM AOroBopaM, 3aknyeHHbIM go 1 nronsa 2024 ropa:

1)  npocpoYeHHble NPOLEHTHI 3a MOMIb30BaHNe NOTPEBUTENBLCKUM KPEAUTOM;

2)  MPOCPOYEHHbIE MPOLEHTHI 3a NONb30BaHME UNOTEYHBIM KPeaUTOM;

3) MpocpoyeHHas Cymma OCHOBHOIO Aofra no noTpebutensckomy KpeauTy;

4)  npocpoyveHHas cyMMa OCHOBHOrO Aofira Mo UNOoTEeYHOMY KpeauTy;

5) HeycToMKa (WwTpadbl, NEHU) HA MPOCPOYEHHbIE MPOLEHTHI MO MOTPEOUTENBLCKOMY KpeauTy (MPUMEHUMO K MOTpebUTENbCKUM
KpeauTam, BbiaaHHbiM ¢ 01 nionsa 2014 roga);

6) HeycToWka (WTpadbl, MEHW) HA MPOCPOYEHHYID CYMMY OCHOBHOIMO gonra no notpebutenbckomy Kpeauty (MPUMEHMMO K
noTpebutenbckum KpeamTam, BbigaHHbIM ¢ 01 uions 2014 roga);

7)  MPOLEHTbI, HaYMCNAEeMbIE Ha MPOCPOYEHHbBIN OCHOBHOWM JOMT MO NOTPEOUTENBCKOMY KpeauTy (ecnv NpUMEHUMO);

8)  MpOLEeHTbI, Ha4YMcnAeMble Ha MPOCPOYEHHbBIN OCHOBHOW AOMNT MO MMOTEYHOMY KpeauTy (ecrnn NpuMeHnMo);

9)  MpOLEeHTLI 3a NoMb3oBaHWe NOTPEONTENLCKUM KpeanToMm;

10) npoueHTbI 32 NONb30BaHNE UMOTEYHBIM KPEOUTOM;

11) cymma OCHOBHOrO Josra no noTpebuTensckoMy KpeauTy;

12) cymMma OCHOBHOrO Jonra o UMoTEe4YHOMY KpeauTy;

13) npocpoyeHHas exemecsyHas KOMUCCUS (eCnn NPMMEHMMO) MO NOTPEBUTENBCKOMY KpeauTy;

14) npocpoYeHHas exemMecsyHas KOMUCCUS (€CN NPUMEHMMO) MO UNOTEYHOMY KPEaUTY;

15) exemecs4yHas KOMUCCUS (€Cnn NPUMEHMMO) MO NOTPEOMTENLCKOMY KpeauTy;

16) exemecsyHas KOMUCCUS (€Cnn NPUMEHMMO) MO UNOTEYHOMY KpeauTy;

17) HeycTomka (wTpadpbl, NEHN) HA MPOCPOYEHHbIE MPOLEHTHI MO MOTPEOUTENLCKOMY KpeauTy (MPUMEHUMO K MNOTPEeOUTENbCKMM
KpeauTam, BbiaaHHbIM no 30 noHsA 2014 roga BKOYUTENBHO);

18) HeycToliKka (LWTpadbl, NEHM) HA MPOCPOYEHHbIE NPOLIEHTLI MO UMOTEYHOMY KpeauTy;

19) HeycToMKka (WTpadbl, MEHW) HA MNPOCPOYEHHYHD CYMMYy OCHOBHOrO [ofra no noTpedbuTenbckomy KpeauTty (MPUMEHMMO K
notpebutensckum kpeautam, BbiaaHHbIM No 30 mioHs 2014 roga BKMIOYUTENBHO);

20) HeycToMKa (LWTpadbl, NEHN) HA MPOCPOYEHHYIO CYMMY OCHOBHOTO A0fira No UNoTEeYHOMY KPeauTy;

21) HeycToWKa (LWTpadbl, NEHN) HA MPOCPOYEHHYIO EKEMECAYHYIO KOMUCCUIO (€CNM MPUMEHMMO) MO NOTPEOMTENBCKOMY KpeauTy;

22) HeycTOMKa (WTPadbl, NEHU) HA MPOCPOYEHHYIO EXEMECAYHYIO KOMUCCUIO (€CNU NPUMEHNMO) MMOTEYHOMY KPEAUTY;

23) cynebHble N3OEePXKKU U UHbIE pacxoabl baHka Mo B3bICKaHWIO 3a40MKEHHOCTY;

24) pacxogbl baHka, cBSi3aHHble C MOMy4YeHNeM UCMOMHEHMS MO KpeaUTHOMY AOrOBOpY, W/Wnn peanu3auuven npas baHka no nwo6biM
obecneuntenbHblM 4OrOBOPaM, 3aKMiOYEHHbIM B KayecTBe obecrneyeHus UCNoMHeHUs 06a3aTenbCTB 3aeMLumKa No KpeauTHOMY
[oroopy (MPYMEHMMO K MMOTEYHbIM KpeamTam).

3.36.2. no KpeauUTHbIM A0roBopaM, 3akntoyYeHHbIM ¢ 1 nrons 2024 ropa:
1) npocpoYeHHble NPoLEHThI 3a Nofb30BaHNe NOTPebUTENLCKUM KPeanToMm;
2) npocpoYeHHble NPOLEHTLI 3a NONb30BaHME UNOTEYHbIM KpeauToM;
3) npocpoyeHHasi cyMMa OCHOBHOTO A0Jira No NoTpebuTenbCkoMy KpeauTy;
4) npocpoYeHHasi cyMMa OCHOBHOIO [ofira Mo UNoTEYHOMY KpeauTy;
5) npoueHTbl, Ha4YMcnAeMble Ha MPOCPOYEHHbIN OCHOBHOWM AONT MO MNOTEYHOMY KpeauTy (eCcrnvm NpUMeHNMO);
6) npoLeHTbl 3a NoNb30BaHUe NOTPEBUTENBCKMM KpeanToM;
7) NpOLEeHTbI 3a NOMb30BaHUE UNOTEYHBLIM KPeaUTOM;
8) Ccymma OCHOBHOrO Jorfra no noTpedtuTensckoMy KpeauTy;
9) cymma OCHOBHOTO Jofra fno UNoTeYHOMY KpeauTy;
10) HeycrToWiKa (LUTpadbl, NEHN) HA MPOCPOYEHHbIE MPOLEHTbI N0 NOTPEOUTENBCKOMY KpeauTy;
11) HeycrToWiKa (LTpadbl, NEHN) HA MPOCPOYEHHY CYMMY OCHOBHOIO A0fra no NoTpebuTenbckoMy KpeauTy;
12) npocpoyeHHas exemecsyHas KOMUCCUS (€Cnn NPUMEHMMO) NO UNOTEYHOMY KpeauTy;
13) exemecsyHas KOMUCCUS (€CNN NPUMEHMMO) MO UNOTEYHOMY KPeauTy;
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14) HeycToMKa (LWTpadbl, NEHM) HA MPOCPOYEHHbIE NPOLIEHTLI MO UNOTEYHOMY KpeauTy;

15) HeycrToiika (LTpadbl, NEHN) HA MPOCPOYEHHYHO CYyMMY OCHOBHOIO A0Mra Mo UNoTe4yHoMy KpeauTy;

16) HeycToMKa (LWTpadbl, NEHN) HA MPOCPOYEHHYIO EXXEMECAYHYIO KOMUCCUIO (€CMN MPUMEHNMO) UMOTEHHOMY KpeauTy;

17) cynebHble N3OepPXKN M MHble pacxofbl BaHka No B3bICKaHWIO 3aA0MKEHHOCTY;

18) pacxopgpl BaHka, cBsidaHHbIE C MOMyYeHWEM UCMOMHEHUS NO KpeaUTHOMY OOroBopy, u/unv peanusauuen npae baHka no no6bim
obecneuntenbHbIM JOrOBOPaM, 3akMioYeHHbIM B kayecTBe obecneyeHnss UCNonHeHns obssaTenbCTB 3aeMmka no KpeauTHoOMYy
[O0roBopy (MPUMEHMMO K UMOTEYHBIM KpeauTam).

3.37. MNMpu Hannumm y KnueHTa B BaHke HeCKOnbKuMX KpeauToB OAHOro BuAa (Hanpumep, OBYX NOTpebUTENbCKMX KPeauTOB) U HEeQOCTaTOYHOCTMU
OeHexHbIX cpeacTB KnveHTa ans McnonHeHns nm obs3atenscTB No BCEM 3aKMiOYeHHbIM ¢ BaHkoM KpeanTHbIM JoroBopam B MOIHOM obbeme, n
Heyka3aHua KnneHToM B cYeT Kakoro M3 06a3aTenbCTB AOMKHA ObiTb noralleHa 3aJ0fmKeHHOCTb B MEPBYIO oyepenpb, norawleHve 0b6a3aTenscTs
KnueHTa (B TOM 4ncne, HO He UCKMIOYUTENBHO, MYTEM CNMcaHMs AeHeXHbIX cpeacTsB co CyeTa KnueHTa B cootBeTCcTBUM C M. 3.16 O6LWMX YCnoBuii)
OCYLLECTBMSIETCA B O4epeHOCTH, ykasaHHou B n. 3.36.1 nnm n. 3.36.2 OOwmx Ycnosui, B 3aBUCUMOCTU OT AaTbl 3aKMOYEHUS KPeauTHOro
porosopa. Npu 3ToM NO kpeauTam OZHOro BuAaa cHadvana byaeTt norawaTbCsi 3a40MMKEHHOCTb MO KpeaAUTHOMY JOroBopy, 3aknioyeHHoMy Gonee
paHHen paTtown. B crnydyae ecnu gaThl 3akniOYeHWUst KpeOWTHbIX AOroBOPOB COBMagaloT, BbIOOP kpeauTa, norallaemoro B MnepBylo odepenp,
ocyulecTtsnseTcs baHkom.

Mpn Hanuuum y KnueHTa B BaHke HECKONMbKUX KPeaWUTOB OOHOTO BMAA, HEOOCTATOMHOCTM AEHEeXHbIX cpeAcTB Ha Cuete KnumeHTta gns wx
UCMONHEHNs, HO YykasdaHusi KnueHToM, Kakoe u3 00a3aTenbCTB AOMKHO ObiTb MOraleHo nepBoovepenHo, noralleHne 3agofhKeHHOCTU
OCYLLIECTBIISIETCS B O4EPEOHOCTH, YCTaHOBMEHHOW B KpeauTHOM OroBope (4nsi noTpebutensckMx KpeauMToB ovepenHOCTb YCTaHOBMEHa B M.
8.3.4.6 O6bwmx Ycnosun).

3.38. KnneHTy B pamkax 3akntoveHHoro ¢ bavkom [loroBopa GaHKOBCKOro cyeTa MOXeT ObiTb OTKPbITO HecKonbko CYEeTOB Ha OCHOBaHUWU ero
BOJIeM3bsaBneHus, cnocobbl MKCMpoBaHMA KOToporo onpegenstoTcst bankom. 3akpbitue KnveHTom ogHoro m3 CyeToB, OTKPLITOrO B pamkax
HoroBopa 6aHKOBCKOro cuyeTa, He BriedeT 3a cobon pactopxeHuss AaHHoro [JoroBopa. BaHk BnpaBe ycTaHOBUTb B OTHOWeHWu KnuveHTa
OrpaHNYeHnsi NO KONNYECTBY OTKPbIBaeMbIX eMy CYeToB.

3.39. BoneusbsieneHne KnueHTa Ha OTKpbITME TEKyLLEro cyeTa B pamkax rnocregHero 3aknioyeHHoro ¢ baHkom [JoroBopa GaHKOBCKOro cyeta
MOXeT ObITb NogaHo KnneHtom yepes:

- KoHTakTHbIN LeHTp. B aToM cnyyae KnueHT coobLuaeT KonmyecTBO 1 BanioTy OTKPbIBAeMbIX TEKYLLMX CHETOB COTPYAHMKY BaHka.

- Cucrewmy.

- Canrt baHka (B pamkax nogauu 3asiBfeHust Ha Bbinyck BaHKOBCKOM KapTbl)*e.

3.40. KapTouka ¢ obpasuamu noanucerd W OTTUCKA MevaTu He MpeAcTaBnseTcs B Cryyae, ecrnn pacrnopsikeHune OEeHEXHbIMU CpeacTBamu,

Haxogsawmmmnca Ha Cuyere, ocyulecTenaeTca be3 npencraBneHna B BaHk PaCI'IOpﬂ)KeHI/Iﬂ O nepeBofe AeHEeXHbIX CpeaCTB Ha 6yMa)KHOM HocuTtene,
a TaKkke B Cllyyae, ecnin Takoe PacnopskeHue coctaBnsetcsa n nognuceisaetcs baHkom.

Mpu npeactasneHun KnveHtom B baHk B nocnegytoLleM kapTodku ¢ obpasuamm NOANUCEN U OTTUCKA NeYaTn nepedncrneHme AeHeXHbIX CpeacTs
co CyeTa CTaHOBWTCA BO3MOXHbIM mOObIMKM cnocobamu, npefycMoOTpeHHbiMM OBwmMMK YcnoBusiMu 1 3akoHogaTenscTBom Poccuiickoi
depepaumn.

3.41. KnueHTy MoOryT oTKpbiBaTbCA HakonuTtenbHble cyeTa**., HakonutenbHble cyeTa MOryT OTKpbIBATbCA Mpu NMUYHOM obpalleHun KnveHta B
Mogpaspenexune baxka, a Takke B nopsake, npegycMoTpeHHoM B Nn. 3.39 O6Lwux Ycnosui.

BaHk BnpaBe naMeHuTb BUA HakonutensHOro cyeta Ha Apyron Bua HakonutenbHoro cyeta unm Ha CYeT ¢ BO3MOXHOCTbIO BbiMycka kK Hemy KapTbl

B Cny4dadax npekpawleHna BaHkom OTKPbITNA n/vnn O6CJ'Iy)KVIBaHVIF| HakonutenbHOro cyeta, a Takke B MHbIX cny4asax, yCTaHOBJIEHHbIX B Tapmpax
no HakonutenbHbIM cyeTam.

3.42. B uensx sauncneHns bropxeTHbIX BbinNat KnneHTy MoxeT BbiTb OTKPLIT BlogXeTHbIN cyeT, B TOM Yucne B nopsake, NpegycCMOTPEHHOM B .
3.39 O6wmx Ycnosui. Pexnm BrogkeTHOro cyeta MoXeT OblTb M3MEHEH Ha PEXUM TEKyLLero cyeTa ¢ BO3MOXHOCTbIO Bbinycka K Hemy KapTt
MnatexHbix Cuctem Visa International/MasterCard International*® n HaoGopoT, Anst yero KnueHty Heobxoaumo obpatutecs B MNoapasaenexue
BaHka ¢ NMCbMEHHBIM 3asiBNEHNEM UnN nNoaaTh 3asBrneHne Yepe3 KoHTakTHbIN LeHTP. [JaHHbIe NONOXEHUA He orpaHMYMBatoT NpaBo KnveHTa Ha
nony4veHne BrogXXeTHbIX BbINMAT HA TEKYLLUWIA CHET C NMoObIM peXxnmom, npu ycrosumn cobnogeHunst tpedosanun n. 1.17 O6wmx Ycnosui.

3.43. Mpu noctynneHun KnueHTy BromkeTHoW BbIMnathi®® Ha CueT, k koTopomy BbinylleHa KapTa [MMnatexHoit Cuctembl Mastercard
International/Visa International, KnneHT nopy4aeT BaHky:

- npu Hannuum y KnueHTta blogXeTHOro cyeta — 3a4McnuTb NOCTYNUBLLYI0 BlogxeTHyt0 BbinnaTy Ha 9TOT BIomKeTHLI cYeT;

- npuv oTtcytcTBuM Y KnueHta BrogxeTHOro cyeta — oTKpbITb €My BIogXKeTHBIM CYET 1 3a4UCUTL HA HEro NOCTYNMBLLYIO BIompKeTHy0 BbinnaTy.
O6 ucnonHeHWn ykasaHHoro nopydvenust bank nHdopmupyet KnneHta nytem HanpaeneHus emy ysegomneHus B popme CMC-coobuieHns Ha
KoHTakTHBIN HOMep MobunbHoro TenedoHa Knuenra.

3.44. BaHK BnpaBe ycTaHaBNMBaTh NUMUTLI B OTHOLWEHMM Onepauuii no CYeTy, B TOM YMCrie OCYLLECTBAAEMbIX C Ucnonb3oBaHnem Kaptbl, QR-
kofa B 6aHkomaTe, CUCTeMbI, BBOAWUTL OrpaHMYeHus no npoesoaMMbiM B BaHke onepauuamM B MHOCTpaHHoW BanoTe. B cnydyae, ecnv yctaHoBneHbl
MUMUTLI B OTHOLWEHUM Onepauuii no CyeTy, B TOM YMCME OCYLLIECTBNSAEMbIX C Ucrnonb3osaHuem KapTel, QR-koga B 6aHkomate, Cuctemsl, BaHk
ocyulectenset Onepauum no CyeTy B npeaenax yCTaHOBMNEHHbIX MUMUTOB.

3.45. MocTosiHHbIE NOpYyYeHUsA

3.45.1. KnneHT moxeT odhopmutsb B NoapasaeneHnn baxka MNMoctosiHHOe nopyyeHne Ha criedytolume Lenu:

- nepeBof / KoHBepcus cpeacTs BHyTpy BaHka mexay Cuetamu®’ ogHoro KnveHTa;

—  rnorawleHue 3a40rmkeHHoOCTU no KpeauTtHow kapTe;

—  nopAdepxxaHue ocTaTka Ha TeKyLEeM CYeTe;

—  nepeBop cpeAcTs co CyeTa B MHOCTPAHHOW BanoTe U B POCCUACKUX pybnsx.

3.45.2. B onpedenéHHbIx Huxe crnydasx MNocTositHHoe nopyyeHne MoxeT bbiTb ocpopMneHo KnmeHToM yepe3 KoHTakTHbIN LeHTp. B aTom cnyyae
KnneHT coobLyaeTt Bce ycnoBusi NOCTOAHHOTO NOpPYYeHUsi COTPYAHUKY BaHka.

Yepes KoHTakTHbIN LeHTp BaHka KnvmeHToM MoryT GbiTe odhopmMmeHbl MOCTOSIHHbIE MOPYYEHWSI Ha NepPeBOos, AEHEXHbIX CPEACTB Ha criedytolive
uenu:

43 [locTynHO NpU HANW4YUU TEXHUYECKOM peanu3saumn Ha Caiite BaHka.

44 HakonuTerbHbIi CHET He MOXeT BbiTh UCMONb30BaH ANA 3a4MCreHVs 3apaboTHOM NnaTkl B pamkax CornalueHust.
45 MpUMEHMMO B OTHOLLIEHUM OTAEMbHBIX BUOoB KapT.

46 MonoXeHWsi 4aHHOTO MyHKTa NPUMEHSIIOTCS C MOMEHTa TEXHUYECKOW peanusaumm.

47 3a ucknoyeHnem [1enosmnTHoro cueta, HaumHas ¢ 15.11.2017
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- nepeBop / kKOHBepcuA cpeacTs BHYTPU BaHka mexay Cuetamn?’ ogHoro Knuenta,
—  noraileHue 3agormkeHHocTn no KpeautHom kapTe,
— nopAepxaHue ocTaTka Ha TeKyLueM c4yeTe,

B0o3MOXHOCTb 0(hopMNeHUs yKa3aHHbIX Bbille TUNOB [MOCTOAHHBIX MOPYyYEeHWU NPeAoCTaBNAETCs NO Mepe TEXHUYECKOW peanusaunu.

BaHk Bnpase oTkasaTtb KnueHTty B odopmneHun MNMocTosaHHOro nopyyeHuns Yyepes KoHTakTHbIN LIeHTP B Criyyae OTCyTCcTBUA B BaHKke akTyarbHbIX
AaHHbIX 0 HOMepe MobunbHoro TenedgoHa KnueHTta n/vunu agpece anekTpoHHOM noyTbl KnueHTa, B TOM Yncne npu Hanvyum y baHka ocHoBaHui
nonaraTtb, YTO MnpedocTaBreHHbI paHee KnueHToM B BaHk Homep MoGWnbHOro TenedoHa W/unM agpec 3NEeKTPOHHOM noyTbl 6ornee He
npuHagnexuT KnueHTy.

3.45.3. B Be6-Bepcun Cuctembl*® BaHka KnmeHToM MoryT 6biTb ocopMneHbl [MOCTOSIHHLIE MOPpYYeHUs Ha MepeBof, AeHEXHbIX CPeAcTB Ha
cnegywowye Lenw:

—  MepeBof CPeacTB B POCCUICKMX PyBnsax v MHOCTpaHHOM BanioTe BHYTpu BaHka mexay Cuyetamun*® ogHoro KnveHTa, B TOM yucre Ans uenei
nogaepkaHusa ocTaTka Ha TekyLleM cyeTe (3a ncknyeHnem ABTonononHeHns HakonuTensHoro cyeta);

— nepeBoa cpeacTs co CyeTa B pOCCUNCKMX pybnsx;

— noraweHve MuHumanbHoro nnatexa no KpegntHon kapTte (NyTem perynsipHbiX NepeBodoB B pPOCCUICKMX pybnsax mexay CyeTamu ogHoro
KnuenTa).

—  Ha nepeBOA CPEACTB B MHOCTPaHHOW BantoTe nMbo B POCCUNCKMX pyOnsX.

Mopsigok nognucaHns ykasaHHbIX Bbille NOCTOSIHHBLIX NopyyeHuin onpeaensietcs Ycnosusmu OO.

BaHk MoxeT npepoctaeuTb KnueHty, aenswowemycs gepxatenem MNaketa yenyr «MNpemuansHbiny [ «MpemuanbHbii 5», BO3MOXHOCTL 0hOpMUTL
MocTosiHHOE MopyYeHWe Ha BbilleykasaHHble Lenu B Mo6unsHom npunoxenun®. B atom crniyyae KnveHT coobLiaeT Bce ycrnosus MocTosiHHOMO
nopy4eHus cotpyaHuky baHka ana uenein odopmneHns NoCTOSHHOrO MOpyyYeHust U ero ganbHenwero nognucanus KnueHtom B MoGunbHOM
NPUNOXEHUN.

Mpy HaNMMUUM TEXHUYECKOW BO3MOXHOCTM B Beb-Bepcum CucTembl MoXeT BbiTb odopmiieHo MOCTOsIHHOE MopyyYeHUEe Ha NepeBOof OEHEXHbIX
CpeAcTB Ansi Lenei onnatbl CTPaxoBOW NpPeMuMM Mo 3akmoyaembiM KnvmeHTom [oroBopam CTpaxoBaHUsi HEABMXKMMOCTUM CO CTPaxoBbiMU
opraHusauusimu, yaoBneTeopsitoLnMmy Tpe6oBaHuam baHka.

3.45.4. B MobunbHom npunoxeHnn KnveHTom moryT ObiTb odopMneHbl [1OoCTOsIHHbIE MOpYyYeEHUs Ha NEPeBOA AEHEXHbIX CPeACTB C LEenblo
ABTOnononHeHnsa HakonuteneHoro cyeta.

OdopmneHue Takoro NMocTossHHOro nopy4veHus ocylecTenseTca KneHTom B pasgene AsTonononHeHve/lNononHaTe aBToMmatndeckv MobunsHoro
NPUIOXEHNS B 3aBUCUMOCTU OT onepaumoHHOM cuctembl. KnueHT noareepxaaeT npegocTaBnenve MNocTtosHHoro nopyyeHuns banky nocpeactsom
HaxaTtusa KHonkv noareepxaeHus. NocTosiHHOe nopyyeHve AeNCTBYEeT A0 MOMEHTa ero oTMeHbl KnmeHTom B nopsigke, ycraHoBreHHoM n. 3.45.5
O6wmx Ycnosui, Mnn HactynneHus obcToaTenbCcTB, NpeaycMoTpeHHbIX n. 3.45.6 O6wux Ycnoeun (B 3aBUCMMOCTM OT TOrO, Kakoe W3 3TUX
00CTOATENBCTB HACTYNUT paHee).

Takxke B pamMkax AsTonononHeHnst HakonutenbHoro cyeta KnneHt BnpaBe nopy4nTb EaHIQ/Z

—  OCYLLEeCTBUTb NEPEBO AEHEXHbLIX CPEACTB C TEKYLLEro cHeTa B pasMepe CyMM, paBHbIX BO3HArpaXaeHusam, nonyydeHHbeiM KnmeHTom B pamkax
MporpamMm nosiNbHOCTU, NPeAHa3Ha4YeHHbIX AN AepxaTtenen baHkoBckux kapT. Cymma Bo3HarpaxaeHusi nepeBoauTcs Ha HakonuTenbHbI
cyeT B AdeHb ee MOCTynneHus Ha Tekywun cyet KnueHta. Mpy npegocTaBneHMn Takoro NopyyvyeHusi OCyLLeCcTBNSEeTCS MepeBog CyMMbl
BO3HarpaxaeHus, nory4eHHoro no scem lNporpammam NosinbHOCTW, NpeAHasHadYeHHbIM Ana AepxaTtenen baHKkoBCkux kapT.

— nepeBoguTb co CyeTa, NO KOTOPOMY Obina CoBepLLEHA onepaums ¢ Ucnonb3oBaHMemM BaHKOBCKOM kapTbl, HAa HakonuTenbHbIA CYET CyMMy
OEHEXHbIX CPeacTB, paBHYyHO pa3Huue mexay cymmorn Onepauum no BaHkoBCKon kapTe B pyOnsix 1 CyMMOW OKpPYrneHus.

B pamkax pgaHHoro crnocoba ABTOMononHeHust HakonutenbHOro cyeta cymma kaxkgon Onepauumn no baHkoBCkoW kapTe, nognexalien
cnmcaHunio co Cyeta, okpyrnsietcs B OOMbLUyt0 CTOPOHY A0 CyMMbl, kpaTHow LUary okpyrnenus. Mpu npegocTtaBneHun Takoro nopyyvyeHust
OCYLLECTBNSETCHA NEPEBOA Pa3HMLbI MeXAy NoSly4eHHOW Nocne OKpyrneHns cymmon n cymmon Onepauum no baHkoBckor kapTe co CueTa, no
KOTOpOMy Oblifla coBepLUeHa onepaums ¢ ucnonb3oBaHnem baHkoBcKon kapThl, Ha HakonutenbHbI cyeT. Mpun noaknoveHnn gaHHoro cnocoba
ABsTonononHeHus HakonutenobHoro cyeta KnueHTt BbibupaeT LLar okpyrneHus. MepeBon AeHEXHbIX CPEACTB OCYLUECTBISETCS HE No3gHee
KaneH4apHOro AHs, cneayoLLero 3a aaton coseplueHns Onepaunm no baHkoBckon kapTe.

Ons MoCTOsHHBIX NOPYYEeHWIn Ha NepeBOA AEHEXHbIX CPeACTB C Uenbilo ABTOMOMOMHEHUS HakonuTenbHOro cyeTa He MPUMEHWMbI YCIOBUS,
ykasaHHble B nn. 3.45.7, 3.45.14, 3.45.15, 3.45.16, 3.45.21 O6wmx Ycnosuin.

3.45.5. KnneHT BnpaBe oTmeHuTb [locTtosiHHoe nopydenuwe. Ons atoro KnueHT npepoctaBnset B baHk 3asBneHne o6 oTmeHe [ocTosHHOrO
nopy4yeHus. 3asBneHne 06 otmeHe MNoCTOSHHOrO Nopy4YeHust MOXeT GbiTb nogaHo KnneHtom:

— B NMoapasgenennn baxka (MpyMeHnMo Ans TUNOB MOCTOSIHHBIX NOPYYEHNI, YKadaHHbIX B M. 3.45.1 O6wumx Ycnosui);

— 4epe3 KOHTaKTHbIN LEHTP B NOpsake, aHanorMyHom ykasaHHomy B . 3.45.2 O6wmx Ycnosui (MpuMeHMMo A TUNoB [NoCTOSAHHBLIX NOpYYeHui,
ykasaHHbIX B M. 3.45.2 O6wwux Ycnosuin);

— B Beb-Bepcum Cuctemsl (NPUMEHUMO Ans TUMOB [OCTOSAHHBIX NOPYYEHWI, yKkasaHHbIx B N. 3.45.3 O6Lwmux Ycnosuii);

— B MOGWUNbLHOM NPUNOXEHUN NMOCPEACTBOM OTKIOYEHUsT onumn «epeBoanTb perynspHo», «OKpyrnsTe onnaTtbly, «[lepeBoautb KaW6ak» B
pasgene AstononosnHeHne (nnu lMononHATb aBTOMaTtudecku) HakonutenbHOro cuyeta (MPUMEHMMO Anst TUMOB [1OCTOSHHBIX MOPYYEHWH,
yKasaHHbIX B n. 3.45.4 O6wmx Ycnosun).

BaHk ncnonHset 3assneHue 06 oTMeHe MNocTosAHHOro NopyyeHuns B AeHb obpalleHnsa KnveHTa. Ecnm otmeHa MNocToSHHOro nopyyYeHus npuxoanTes

Ha gaTy ucnonHeHus MNocTosiHHOro nopy4veHunsl, To baHk UCnonHsAeT nnaTexu, HanpaBneHHbIe Ha UCMONHEHWe, O MOMeHTa npuema baHkoMm K

UCMOSHEHWIO 3asBrieHns 06 oTMeHe MNMoCTOAHHOTO MopyYeHUst.

3.45.6. JevictBme NoCTOSHHOIO Nopy4eHns npekpaLlaeTcs:

— npv nogade KnueHtom 3ansneHns o6 otMeHe [OCTOSSHHOro NopyyeHus:;

— NpuV UcTeveHun cpoka AencTeuns NMocToAHHOro NopyyeHus;

— npv nony4eHun baHkom cBefeHun o cMepTn KnueHTa;

— npv nopave KnueHTtom 3aasrieHuns o 3akpbiTim Cyeta (ogHoro n3 CyetoB), ykazaHHOro(bix) B [TOCTOSAHHOM NOpy4eHuu;

— nNpu npekpawleHnn [encTBus ykasaHHoro B [locTosiHHOM nopydveHun [orosopa Bknaga, 3akmouveHHoro mexay baHkom wn KnneHTtom
(npumeHMo A5 MNoCTosIHHBIX NopyYeHui, opopmneHHbix kK CueTy Bknaga);

— NpW OTCYTCTBUW KaknX-NMMBO NepeBodoB AEeHEXHbIX CPEACTB B COOTBETCTBUM C [TOCTOSHHBLIM MOPYYEHNEM B TeYeHWe TpuHaguath MecsiLes
noapsiA;

48 HaumeHoBaHue ycryrv B Cucteme - «ABTONMaTEXM».
49 3a ucknoyeHnem [1enosmnTHoro cueta, HaumHas ¢ 15.11.2017
50 Bo3aMOXHOCTb 0(hOPMIEHMS YKa3aHHbIX Bbile TUMOB MOCTOSIHHBIX NOpyYeHuit Takum KnveHTam npeocTaBnsercsi No Mepe TEXHUYECKo peanuaaumu.
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— NpV BbISIBNIEHUN HEKOPPEKTHOCTY PEKBU3UTOB AfS OCYLLECTBIEHUS NepeBoda AeHEeXHbIX CPeAcTB, B TOM YMcne npu nameHeHun Tpebosanni
HOpMaTMBHbIX AOKYMeHTOB baHka Poccumn k nopsaky 3anofiHeHUst nornew nnaTexHoro nopyyveHus (MHoro PacnopsikeHus) B TedeHue cpoka
pencteng MNocTosHHOro Nopy4veHus;

— ecnu BUK 6aHka nonyyartens cpeacts 6onee He NpUCyTCTBYET B 06LLepoccuinckoM cnpaBoyHuke BUK PO (ans pybnesbix nepesogos) / SWIFT
Honee He npucyTcTByeT B cnpaBoyHuke SWIFT KogoB MHOCTPaHHbIX GaHKOB;

— NpV U3MEHEHWN HanMeHOBaHWs MonyyaTens cpeacTs Nno nepesogam BHYTpW baHka, ecrnn nHoe He ykasaHo Hwke. [encrtsue MNMocTosiHHOro
nopy4eHus, ogopmneHHoro KnveHtom Ans uenen onnatbl CTPaxoBOW NpemMun MO [OroBopy CTpaxoBaHus, 3akmnodéHHomy ¢ OO0 «CK
«P.Nland», He npekpalwjaetca B criydae uaMeHeHWs HavmeHoBaHua nonyyatens OOO «CK «P.Jlandy», Takoe [locTosiHHOe nopy4veHue
npoaomKkaeT AeNCcTBOBaTb U UCMOMHATLCS C y4eTOM Mofly4yeHHon baHkom nHdopMaumm 0 HOBOM HauMeHOBaHUK NonyyaTens cpeacTs;

— npu nonydyeHun bBaHkom ot OO0 «CK «P.Jland» mnHdopmauum o pactopxeHun OoroBopa CTpaxoBaHust (NpuMeHumo ans NocTosiHHOro
nopy4eHus, ogopmneHHoro KnueHtom ans uenen onnaTbl CTPaxoBOW MpemMuu NO AOroBOpy CTpaxoBaHus, 3akmnovéHHomy ¢ OO0 «CK
«P.Nand»);

— npu npuocTaHoBneHun baHkom ycnyru no nepesody AeHexXHbIX cpeacTB B BantoTe MNMocTosHHOro nopyyeHus, onpegeneHHon Tapudamu;

— Npv NnpuMocTaHoBreHUM baHKkoM oka3aHus ycryrv no NepeBoay AeHEXHbIX CPeACTB B paMkax [oCTOSIHHOro nopyyeHns B onpegeneHHow BasntoTe
n/vnn Ha onpefenéxHble uenu. [lefcTBue MNOCTOSHHOIO MOPYYEHUst B AaHHOM Criydae mpekpallaeTcs B gaTy, ykasaHHyt baHkom B CMC-
coobLeHnn/MyL-yBe4OMIEHNM, HANPaBreHHOM Ha KOHTaKTHLI Homep MobunbHoro TenedgoHa KnueHTa/KoHTakTHoe MobunbHoe yCTPOMCTRBO.

HencTeue MNMoCTOAHHOIO NOpyYeHns Ha NepeBOA AeHEXHbIX CPEACTB C Lernblo ABTOMOMONHEHUS HakonuTenbHOro cyeta npekpaiwaetcs vyepes 3

pabounx gHA nocne nonydeHus KnueHtom yeBegomnenus oT badka, HanpasneHnHoro B Buae CMC-coobuennst nnu lyw-yBegomneHns Ha

KoHTakTHbI HoMep KrineHTa o npekpaLleHn BO3MOXHOCTU UCNOMHEHNst Takoro NoCTOAHHOIo nopyyexust.

3.45.7. KnneHT BnpaBe n3meHUTb Cpok AencTBus MocTossHHOro nopyyeHust (3a ucknodeHnem MocTosHHOro NopyyYeHust Ha nepeBod AEHEXHbIX
cpencTB ¢ uUenbtio ABTONOMONHEHWS HakonuTtenbHoro cyeta). 3aserneHne 06 n3meHeHun cpoka AencTeust NoCTOSHHOro nopyyYeHns MoxeT BbiTb
nogaHo KnueHtom:

— B [logpasgeneHun baHka;
—  Yepe3 KOHTaKTHbIV LEHTP B NOpsiAKe, aHanorMyHoM ykasaHHomy B M. 3.45.2 O6wux Ycnosuii (MpyuMeHMMo Ans MoCTOAHHbIX NOpyYeHui,
0OpMIIEHHbIX B cooTBETCTBMM C N. 3.45.2 O0wnx Ycnosui);
— B Cwucteme (MpymeHnMo Ans TMNoB MoCTOAHHBIX NOPYyYeHNI, ykadaHHbIX B M. 3.45.3 O6wmx Ycnosuii).
BaHk ucnonHseT 3asBneHne o6 nameHeHUn cpoka aencteus MocTosiHHOro nopy4veHust B AeHb obpalleHus KnuenTa. Ecnv nameHeHue cpoka
Aencteus [OCTOSHHOro NOpyYeHns NPUXoAMTCA Ha AaTy UCMonHeHWs MNocToAHHOro nopyyeHust, To baHk UCnonHaeT nnaTexwu, HanpaeneHHble Ha
MCMOIHeHVe, A0 MOMEeHTa npuema baHkoM K MCMOMHEeHWIo 3asBneHns 06 USMeHeHUn cpoka AencTBmsA MOCTOSHHOrO NopyYeHus.

3.45.8. KnnueHT moxeT ocopMuth MNoCTOsiHHOE MOpyYeHue, YCIOBUS U NMOPSAOK UCTIONHEHUS] KOTOPOrO MOTYT OTNNYATLCS OT NPeayCMOTPEHHBIX
O6LWyMMKM YcnoBUsIMA 1 yKa3biBaTbCsl B MOCTOSHHOM MOpYyYeHWM (MPU Hamvuuy y baHka coOTBETCTBYHOLLEN BO3MOXHOCTH).

3.45.9. [lata ucnonHeHus nepsor onepauum no NMocTossSHHOMY MOPYYEHUIO HE MOXET ObITb paHee OnepauMoHHOro AHS, CreayrLwero 3a AHEM
NpuHATUA BaHkoM k ncnonHeHuo MOCTOSHHOrO NOPYYEHUs, CN MHOE He npeaycMoTpeHo OBLWMMM YCrnoBusMu.

[aton ucnonHeHus nepson onepaumm no NocToaHHOMY NOPYYEHUIO Ha NepeBo AeHEXHbIX CPEACTB C Lenbio ABTONOMNOMNHeHUs HakonuTtensHOro
cyeTa sBNSeTCA Kanen4apHbIM AeHb, Cnefylowmi 3a 4aTon NpUHATUS BaHkom K MCNonHeHuto Takoro MoCTOSHHOro NopyyeHus, ecrnv UHoe He
npegycmoTpeHo O6wmmn Ycnosmamu.

3.45.10. Ecnu MNocTtosiHHOE nopyyeHue ohopMIIEHO AN LIeNn nepeBoaa AEHEXHbIX CPeACTB B MHOCTPAHHOM BamnoTe B CTOPOHHUIA BaHK unn Ha
cyeTa TpeTbux UL, BHyTpY BaHka, nononHeHus Bknaga, yactuyHoro BosepaTta cyMmmel Bknaga (6e3 npekpalueHus aencteusa Jorosopa Bknaga®?),
TO Npu BHeCeHUn KnneHToM AeHexHbIX cpeacTB Ha CyeT/npu 6e3HanM4yHoOM 3a4ncreHun AeHeXHbIX cpeacTB Ha CyeT, K KoTopoMy oopMneHo
MocTosiHHOE NopyyeHue, B TedyeHne OnepaumroHHOro AHSA B AaTy UCNOMHeHUs MoCcTOSAHHOro NopyYeHuns, ykasaHHble LeHeXHbIe CpeacTBa He OyayT
yuTeHbl B [loctynHom GanaHce. Ans MNMOCTOSHHLIX NOPYYEHU, OOPMIIEHHBIX ONS Lenu nepeBoaa AEHEXHbIX CPeACTB B POCCUNACKUX PyOnsix,
KOHBepCuM, noralleHuns 3agofikeHHocTu no KpeauTtHom kapTte, nmogdepxaHus octaTka Ha CyeTe, mepeBofa B MHOCTPaHHOW BanoTe Mexay
Cyetamn ogHoro KnueHTta BHyTpu BaHka, AeHexHble cpeacTBa, nocTtynueline Ha CyeT, K KOTOpoMy odpopmreHo MoCTosiHHOe nopy4veHue, He
nosaHee npeaenbHOro BpeMeHU ucnonHeHns baHkom [1oCTOSAHHOrO nopyyeHus, MHopmaumsa o KoTopoM gocTynHa Ha Cante bawnka, B gaty
ncnonHeHns NMoctosHHOro nopy4veHus 6yayT yuTeHsl B JocTynHOM H6anaHce.

3.45.11. TloCTOAIHHOE MOpYYEHME MUCMONHAETCS B A€Hb WCMOMHEeHUs [MOCTOSIHHOTO MOpPYYeHUsi CTOSIbKO pa3, CKOMbKO pa3 BbIMOJSHATCS
npeaycMOTPeHHble B faHHOM [OCTOSIHHOM NOPYYEeHUM YCNOBUS AMNS €r0 UCTIONTHEHUS.

3.45.12. Mpu HegoOCTaTOYHOCTUN AEHEXHbIX cpeacTB Ha CueTe:

—  Ans ucnonHeHus MNoCTOAHHOIO MOPYYEHUS C PEXUMOM WUCMOMHEHUSA MO rpaduky, 3a UCKIOYEHMEM MOralleHnst 3aJ0fMKEHHOCTM No
KpeautHoit kapTe, BaHk npegnpuHMmMaeT NOBTOPHbIE MOMbITKM AMs1 UCMONHEHNST Takoro MoCTOSHHOro nopy4deHus B TedeHne 3 (Tpex)
OnepaumoHHbIX AHen noapsaa (ansa MNoCTosHHBIX NOpyYeHun, 0POPMIIEHHbIX NocpeacTBoM Cuctemsl);

—  ANns ucnonHeHus MoCTOAHHBIX MOPYHEHUI C Lienblo NoralleHns 3afomKeHHOCTU no KpeanTtHow kapTe baHk npeanpuH1UMaeT NoBTOPHbIe
nonbITKN AN UCNonHeHns Takoro MocTtosiHHOro nopyyeHus B TedeHne 4 (Yetbipéx) OnepaunoHHbix AHen noapsaa (Ans MocTosAHHbIX
nopy4eHui, opopmneHHbIX nocpeacTsom Cucremsl);

—  Ans ucnonHeHus [OCTOSIHHBIX NOpy4YeHui, odopMneHHbix B [MogpasgeneHnn banka nubo 4epe3 KoHTakTHbIM LeHTp, BaHk
npeanpuHUMaeT MOBTOPHbIE MOMbITKM Afs1 UCMOMHEHWUsT Takoro [MOCTOSIHHOrO MOpYyYeHUst B TEYEHWEe KONMYEeCTBa AHEeW, yKa3aHHbIX
KnueHTom B MOCTOSIHHOM NopyYeHuu;

- ons ucrnonHeHus NMocTossHHOro nopy4vyeHua Ha nepeson ASHEeXHbIX CcpencTB C Lesblo ABTonononHeHus HakonutensHoro cyeTa, baHk He
npeanpuHMMaeT NOBTOPHbIE MOMNbITKM AOnA  UCNONTHEHUA TaKoro MocTosiHHOrO nopy4yeHusa. CJ'Ie,D,yPOLLI,aﬂ nonbiTka WCNOJNTHEHUA
npon3BOANUTCA B o4epeHyl0 OaTy NCNONTHEHUA MocTosiHHoro nopy4veHud.

[MocTosiHHbIE NOPYYEHWA AN Lenen noraweHns 3afomkeHHOCT no KpeanTHoM kapTe, B YCIOBUSIX KOTOPbIX B KAYECTBE CyMMbI NriaTexa ykazaHo
noraweHne MuHmmansHoro nnartexa no KpeautHon kapTe/3agomkeHHOCTM Ha AaTy Bbinuckn/ObLer 3agomkeHHocTn no KpeamTHom kapTte, npu
OTMOXEHHOM UCMOMHEHNM UCMOSHAIOTCA Ha akTyarnbHYI0 Ha AaTy UCrnonHeHus cymmy MyuHumanbHOro nnatexa/ykasaHHOro Buaa 3ag0imKeHHOCTH
no KpeguTHon kapTe.

3.45.13. Ecnu pata nepeyvncneHns AeHexHbIX cpeacTs no MoCcTosHHOMY NOopyYeHMio NpuxoanTcs He Ha OnepaunoHHbIN AeHb, OCYLLEeCTBNeHe
oyepegHoro nnatexa no ocTosHHOMY mopyyeHuto npou3sBoamTca baHkom He nosgHee cnegyrowero OnepaumMoHHOro AHs ¢ AaTthbl (CobbITHSA),
ykasaHHow(oro) KnueHtom B MocTosiHHOM nopy4deHuun. Ecnn gata (cobbiTue), ykazaHHasi(oe) KnmeHTom B [MOCTOSAHHOM NOpyYeHWM, NPpUXoanTcs Ha
4YMCro, KOTOPOro HET B COOTBETCTBYIOLLEM Mecsile, nepeyncrieHne AeHexHbIXx cpedcTB co Cyeta no TakoMmy [loCTOSIHHOMY MOpyYeHuto
ocyulectensieTca baHkom B nocnegHun OnepaumoHHbIN AeHb Mecsua.

3.45.14. Ecnu nata ucnonHeHusi NoCTOSIHHOTO NOPYYeHUs ANa Leneit NonosHeHus/ YacTMYHoro Bo3epata cyMmbl Bknaga®! cosnagaet ¢ gatoii
npoanexHus Bknaga, To ucrnonHeHve OCTOSIHHOMO MOPYYEHWsI OCYLLECTBASIETCS He nosgHee crieaytowiero OnepauyoHHOro OHS, Mpy 3TOM

51 MpumeHumo Ans MoCcTOsHHBIX NOpyYeHui, opopMIeHHbIX Ao 15.11.2017.
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HeoBX0AMMO BbINOMHEHWE YCMOBUI, NPeAYCMOTPEHHbIX B [TOCTOSHHOM MopyyeHun 1 OBLMMK Y CNOBUSIMU.

3.45.15. Ecnu B COOTBETCTBMM C yKasaHHbIMM B [1OCTOSIHHOM MopyyeHun ycroBusiMu BaHk ncnonHsieT MNMocTosiHHoe nopyyYeHue He nosgHee
crneaytoLLero AHs nocre nocTynneHnst AeHexXHbIX cpeacTes Ha CueTt®?, k koTopoMy ocopMneHo MocTosHHOe nopyyeHune, nbbiM cnocobom, To
nocrnegHee UCMOHSAETCS NPy MGbIX NOCTYNNeHUsX Ha CYeT, kK KoTopoMy ochopMrieHo [OCTOSIHHOE NopyYeHUE, 3a UCKMIOYEHNEM CEAYIOLLMX:

—  3a41crneHue CymMMbl KpeauTa, nonyvyeHHoro B baHke;

—  3a4McreHue CyMMbl MPOLEHTOB, HAYMCIEHHBIX Ha OcTaTok Ha CyeTe (ecnv NPUMEHUMO);
—  BO3BparT Ha CyeT oWMNBOYHO cnucaHHbIX paHee cpeacTs co CueTa;

—  3auyucneHune Ha Cyet nmobbix cymm co Cyeta Bknaga.

3.45.16. Ecrnim B COOTBETCTBUM C yKa3aHHbIMU B [OCTOSIHHOM MopyYeHun ycroBusiMv BaHk ucnonHsieT MocTosiHHOe nopy4YeHne no cobbiTuo
3a4ncneHns 3apaboTHOM nnaTbl, To MNOCTOSiHHOE MOpyYeHUe UCTOSNHAETCS Kak Npu 3a4ucneHun 3apaboTHoW nnatel oT Komnaduu, Tak u npu
3a4McneHnn MHoro nepeeofda Ha CuyeT ¢ HasHauyeHVWeM nnaTexa, CBUAETENIbCTBYIOLWWMM O MepevncrieHMn 3apaboTHoW nnaTtbl (nocrnefHee
NpYMEHMMO K pybrieBbIM nepeBofam).

3.45.17. Ecnn ncnonHeHne HeckomnbkuX [1OCTOAHHBLIX MopyveHu KrveHTa npuxogutcs Ha OAMH U TOT Xe AeHb, TO NocrnefoBaTenbHOCTb
ncrnonHeHns MNMocToAHHLIX NopyYeHuit onpedenaTca baHkom camocTosATENbHO.

3.45.18. Ecnu B geHb ncnonHeHus MNMoctosHHoro nopyyeHuns Ha Cyete KnuneHTa, ¢ KOTOPOro ocyLLecTBNSETCA NepeBoa/ KOHBEPCUS, HEA4OCTaTOYHO
OEHEeXHbIX CPeAcTB, HEOBXoAMMbIX AN ero UCronHeHus, To baHk gaHHoe [MocTosiHHOEe mopyyeHne He ucnomnHseT. WcknioveHne cocTasnsioT
[MocTosiHHbIE NOpyYeHus, OOPMIEHHbIE B CYET MorawleHns 3agormkeHHocTM no KpeauTHoOW kapTe, MO KOTOPbIM CymMMa nepeBofa paBHa
MuHumaneHoMy nnatexy no KpeautHon kapte, O6lwen cymme 3agormkeHHOCTH. o Takum [oCTOSIHHBIM NMOpyYeHUsM npu OTCyTCTBUM Ha CueTe
BCEN CYMMbI E€HEXHbIX CPeAcTB, HeobXoaAMMOW ANs UX UCNONMHeHUs, BaHK ocyLecTBNsSeT YacTUYHbIN nnaTex B pasmepe JoctynHoro 6anaHca.
Mpw HencnonHeHWn MNoOCTOSIHHOTO NOPYYEHUs, cneaytoLlee nepeyncrieHne AeHeXxHbIX cpeacTs byaeT oCcyLeCTBEHO B COOTBETCTBUM C yKa3aHHbIM
B NocTostHHOM nopy4YeHun NopsaaKoM onpeaeneHvs aatbl nepesoaa.

3.45.19. Ecnu paccynTaHHas B COOTBETCTBMU C ykasaHHbIMW B [1OCTOSHHOM MOpYyYeHWM YCROBUSMU Cymma nepesoa 6orblue MakcumarbHON
CyMMbI nepeBoaa, ycTaHoBneHHow Tapudamu nnu ykasaHHon B [MOCTOSIHHOM nopyyeHuun, To cymma nepesoa no [1oCTOAHHOMY NOpyYeHuio
COCTaBNsAeT HauMeHbLLee N3 YKa3aHHbIX 3HaYeHUN.

3.45.20. lNocTosiHHOE Mnopy4YeHne He ucnonHsetcsa baHkoM, ecnu paccyuTaHHas B COOTBETCTBUM C yKasaHHbIMU B [TOCTOSAHHOM MopyYeHun
YCINOBMAMM CyMMa NepeBoda MeHee MUHUMarnbHON CyMMbl NnepeBoga no MNoCcTOSAHHBIM MOPYYEHNsIM, ykazaHHoW B Tapudax (ecnm npumMeHnmo).

3.45.21. Mpu nepeBoae OEHEXHbIX CPeAcTB Mexay Cuetamu KnveHTa, OTKPbITBIMM B pasHbiX BanoTax, WM ecnv BasnTa nepesoda B
COOTBETCTBUU C [MOCTOSIHHBIM MOpyYeHUeM oTnn4aeTcs oT BanoTel CueTa, BaHk ocyLecTBNSET KOHBEPCUIO AEHEXKHbLIX CPEACTB MO BHYTPEHHEMY
Kypcy BaHka, oeficTBytolweMy Ha AaTy U BpeMsi UCMONHEHUS! [TOCTOSIHHOTO MOpyYeHusI.

3.45.22. BaHk ocTaBnsieT 3a coboi NpaBo He uUcnonHsATb MNMocTosiHHoe nopyyeHue KnveHTta npu nocTynrneHun B BaHk JOKYMEHTOB O HaroXeHuu
apecTa Ha AieHexHble cpecTBa Ha CueTe (06 apecte CyeTa), ecrniv HeapeCcToBaHHbIX CPeACTB ByAeT HeJOCTaTO4HO ANs UCNOSTHeHUS [ToCTOsIHHOTO
Nopy4YeHwsl, a Takke Npu NonyYyeHnn baHkom nHdopMaLumn o BBeAeHUN B OTHoLEeHU KnueHTa npouedyp 6aHKpoTCTBa, NpedycmaTpysaiowmx no
3aKOHOZATENbCTBY OrpaHuWyveHve/npekpalleHe npas KnveHTa no CcamMOCTOSTENbHOMY PaCMOPSHKEHWUIO AEHEXHbIMU cpedcTBamu  w/vnu
GaHKOBCKMMM cHETaMMU.

3.45.23. OcobeHHoCTH ncnonHeHusi MocTOSHHBIX NOPYYeHWIA, ykasaHHbIX B N. 3.45.8 O6wux Ycnosuid, MoryT 6biTb MpeaycMoTpeHbl B MOCTOAHHOM
nopy4eHnn.

3.45.24. B cny4ae M3MeHeHWs peKBM3UTOB OTKPLITLIX B BaHke c4yeToB, ykasaHHbIX B [TOCTOSHHOM nopy4veHumn, obycnoBneHHoro TpeboBaHnsaMu
3akoHopaTtenscTBa Poccunckon ®epepaummn, B TOM Yucne HopMaTUBHbIX akToB baHka Poccun, npoBogMmbiMu MeponpusaTuamy no onTuMusaumnm
MoppaspeneHnn baHka, KnueHT gaet nopyyeHve baHky ucnonHATb MOCTOAHHOE MopyveHWe B COOTBETCTBUM C M3MEHEHHbIMU PEKBU3MTaMU
CYeToB.

4. PasmelieHue n Bo3spat Bknaga®®

4.1. KnueHT umeeT NpaBo OTKPbITb B baHke HeorpaHn4yeHHoe konn4ecTBo Bknagos, ecnv MHOe He npedycMoTpeHo Tapudamu.

4.2. Tlepeuncnenve OeHexHbIX cpeacTtB co Cueta Bkrnaga MOXeT OCyLECTBNSTbCA HA OCHOBaHUM 3asBneHust Knuenta, a PacnopspkeHus,
HeobxoaMMble Anst NPOBeAEHUS onepauun, - COCTaBNATLCS U NoanucbiBaTbes BaHkoMm.

4.3. Tpwu 3akntoveHun [JoroBopoB Bknaga cbeperatenbHast KHuxkka KnueHTy He BblgaeTcs.

4.4. Ycnosus npoBefeHus onepauuin no Cuety Bknaga onpeensioTcs OeWCTBYOLWUMM 3akoHogaTenbctBoM P®, O6wumn Ycnosusmu,
Horosopom Bknapa n Tapudamu.

4.5. Bce onepauun no Bknagy (B T.4. oTkpbiTue Bknaga, nononHeHve Bknapga, npoanexHve Bknaga, nonHbIM 1 YacTUYHbIN Bo3Bpat Bknaga)
OCYLLIECTBIAOTCSH COOTBETCTBEHHO NyTEM BE3HANNYHOIO NepeYncneHns AeHexHbIX cpeacTs Ha CueT Bknapga ¢ Tekyluero cyeTa KnneHta B baHke
1 NyTeMm nepeydmcneHns geHexHolx cpeacts co Cyeta Bknaga Ha Tekywmi cyet KnueHTa B baxke. Mof TekyLwmmM cHeToM B LeNsix JaHHOro pasgena
O6wwmx Ycnoeu NnoHMMaeTca TEKYLUIA cHeT, OTKpbIThIn KnneHTy B BaHke B BantoTte Bknaga, ¢ kotoporo KnueHT ocyLlecTBnseT nepeBos CyMMbl
Bknaga Ha Cyet Bknaga npu 3akniodeHumn [Jorosopa Bknaga/nononHenun Bknaga®t, Ha koTopbiii BaHKoM BbinnadnBaoTca NPOLEHThI B TeYeHWe
cpoka Bknaga (ecnu ato npegycmoTpeHo ycnosusimu [oroBopa Bknaga) u nepeuucnsatotcs cymma Bknaga v HauMcneHHble NpoueHTbl npu
Bo3BpaTe Bknaga.

4.6. 3asBneHue Ha OTKpbITMe Bknaga moxeT 6biTb nogaHo KnueHtom B Cucreme.

4.7. BHeceHve OeHexHblx cpeacTB BO Bknag npoussogutcs KnueHtom B aeHb nogaunm um B MogpasaeneHve baHka 3asBneHWs Ha OTKpbITUE
Bknaga no ¢popme, yctaHoBneHHon baHkom (noanucanusa nv Jorosopa Bknaga) (aanee — 3assnenue). MNMpu odopmneHun 3ansneHnss B Cucteme
PanddanseH OHnanH BHeECEHME OEHEXHbIX cpeacTB B Bknag npovssoauTca KnveHToM He no3aHee Paboyero gHsA, cnefyoulero 3a gHeM nogayum
3asBneHus B baHk. B cnyyae HenocTynneHusi AeHexHbIX cpeacTs Ha CueT Bknaaa B yka3aHHbI cpok [lJoroBop Bknaga cuntaeTcst He3akmo4eHHbIM.

4.8. TeueHue cpoka Bknaga HauMHaeTcs co AHs, creayroLero 3a AHeM nocTynneHns Bo Bknag cyMMbl AeHEXHbIX CPEACTB B pa3Mepe, ykasaHHOM
B [lorosope Bknaga.

4.9. Ycnosusmu cooTeeTcTytowero Bknaga MoxeT 6biTb ycTaHoBrneHa MakcumarnbHas v MubnumanbHas cymma Bknaga, a Takke
npefycMOTPEHbl BO3MOXHOCTL YacTMYHOrO Bo3BpaTa Bknaga 6e3 npekpailenust gevcteust JoroBopa Bknaga (go HecHwkaemoro octatka) u

52 Mpu HanNUUUU TEXHUYECKON BO3MOXHOCTU BaHk ucnonHsiet MocTosiHHOE NopyYeHne B AeHb NOCTYNNEHUS AEHEXHbIX CpeacTB Ha Cuer.
53 Ycnonbayembie 0o «23» sHeaps 2023 roga TepMUHbI «enosnT», «[eno3nTHbI 4oroBop», «[eno3uTHbIN CYET» UMEIOT TOXKE e 3HaYeHWE, YTO U TEPMUHBI «Bknaay,
«[oroBop Bknaga», «CueT Bknaga», COOTBETCTBEHHO.
54 MononHeHve Bknaaa B Cucteme Paiddarnser OHNaiH MOXET OCYLLECTBNSATLCS C NMoBoro TekyLlero cyeta, oTkpbiToro KnueHTty B BaHke B Baniote Bknaaa, B Tom
yncne, ¢ HakonutenbHOro cyeta, a Takke ¢ Nboro TekyLero cyeTa [loBepeHHOro nvua npy HanM4um y Hero NofIHoOMouui oT KnueHTa Ha ocylecTsrneHne onepaumn
nononHeHunst Bknaaa.
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BO3MOXHOCTb €ro nonoJiHeHuA.

4.10. Ecnu ycrnoBusiMu COOTBETCTBYHOLLEro Bknaga ycTaHoBNEHa BO3MOXHOCTb €ro NomnofHeHUst, TO yBenuyeHne cyMmbl Bknaga ocyuwiecTtansieTcst
nytem nogadm KnveHTom 3asBneHust Ha nononHeHne Bknaga B nopsiake, npeaycMoTpeHHOM B M. 4.16 O6wmx Ycnosuid. YkasaHHOe 3asiBieHve
cogepxut B cebe B T.4. PacnopsikeHne KnueHTa Ha nepeBog CyMMbl OOMOMHUTENBbHOrO B3HOCA C Tekyuwlero cyeta KnueHta Ha CuyeT Bknapga.
MononHeHne Bknaga BO3MOXHO He paHee Pabouero aHs, cnegytollero 3a gHeM 3aknoyeHust [lorosopa Bknaga/npoanenuns Bknaga, ecnv uHoe
He npegycMoTpeHo Tapudamu.

4.11. Ecnu ycnosusimm cooTBeTCTBYtOWero Bknaga npegycmoTpeHa BO3MOXHOCTb YacTUYHOro Bo3spaTa Bknaga oo HecHwxkaemoro ocratka 6e3
npekpawleHus genctemsa [Jorosopa Bknaga, To Takon YacTUYHbBIN BO3BPAT OCyLlecTBnseTcs nyTem nogayv KnmeHTom 3asBrneHnst Ha YacTUYHbIN
Bo3BpaT Bknaga B nopsigke, npegycmoTpeHHom n.4.16 O6wmx Ycnosuii. YkasaHHoe 3asBrieHne cogepxut B cebe B T.4. PacnopsikeHne KnueHta
Ha nepeBoA AeHexXHbIX cpeacTs co CyeTa Bknaga Ha Tekywmn cyeT Knuenta. YacTnyHbi Bo3BpaTt Bknaga 6e3 npekpaiieHus gencteus Jorosopa
Bknaga BO3MOXHO He paHee PabGouero AHs, cnegylowero 3a gHeM 3akniodeHus [oroBopa Bknaga/mpoaneHus Bknaga, ecnu vHoe He
npegycmoTpeHo Tapudamu.

4.11.1. CTOpOHbI MNpUWNM K COrfalieHnio, Y4TO ecnu B TeyeHwe cpoka pJdencteuma [oroBopa Bknaga B cnydvasix, YCTaHOBMEHHbIX
3akoHopaTenscTBoM PP, rocygapcTBeHHbIMM opraHamu/B3bickatensamu B baHk 6yayT npeabsiBneHbl AOKYMeHTbl 06 obpalleHnn B3bICKaHUS Ha
AeHexHble cpeacTBa Ha CueTte Bknaaa, To [orosop Bknaga He npekpallaeT cBoe AeNCTBUE Nocne 06palleHns B3bICKaHUsS Ha AeHEeXHbIe cpeacTea
BMNoTb A0 MuHumansHon cymmbl Bknaga/HecHuxkaemoro octatka.

Ecnu B pesynbTaTe yka3aHHOro Bbllle 06palleHns B3bICKaHUs Cymma AeHeXHbIX cpeacTB Ha CueTe Bknaga no Jorosopy Bknaga craHoBuTCA
MeHbwe MuHumanbHom cymmbl Bknaga/HecHwxaemoro octatka, To [oroBop Bknaga npekpaliaet cBoe gewncTtBue, a npoueHTbl no Bknagy
BbinnayneBaroTca baHkom ncxoast 3 NpPoLEHTHON CTaBkK, ycTaHOBNEHHoW BaHkom ans Taknx cnyyaes B Tapudax, 4eNCTBYIOLLIMX HA MOMEHT Takoro
Bo3BpaTa Bknaga.

Ona KnueHToB, y KOTOPLIX YCroBUs 4acTMH4HOro Bo3spaTta Bknaga (npu obpalleHun B3biCKaHWA Ha OEeHexHble CpeacTBa), YCTaHOBMEHHble
[orosopom Bknaga, oTnnyHbl OT ykasaHHbIX B HacTosilem noanyHkte OB6Lmx YCnoBui, Unn OTCYTCTBYIOT, NPUMEHSIOTCA nomnoxeHus Obwmx
Ycnosuii, KOTOpble MMEIOT NPEUMYLLECTBEHHYIO CUTTY.

4.12. Ecnu ycnoBusiIMM COOTBETCTBYIOLLEero Bknaga npegycmMoTpeHa BO3MOXHOCTb npoaneHust Bknaga, To KnueHT moxeT BbibpaTbh HE06X0aMMbIN
eMy BapuaHT («c npoaneHnem/6e3 npoanexust Bknagax) B JoroBope Bknaga npu ero 3akntoveHun. KnueHT Bnpaee B TeyeHue cpoka Bknapga, Ho
He nosgHee, YeM 3a AeHb [0 ero UCTeYeHUs, MU3MEHWUTb paHee BbiGpaHHbLIA UM BapuaHT NyTem nodayv 3asBneHus B Nopsake, npedyCcMOTPEHHOM
n. 4.16 O6wwmx Ycnosuii. MpuHaTue BaHkom oT KnneHTa yka3aHHOrO BhilLE 3asiBNIEHNS OTMEHSET npeabigyliee ykasaHue KnumeHta oTHOCUTENbHO
npoaneHusi/Henpoanenns Bknaga, BbipaxxeHHoe B [loroBope Bknaga unu otaensHom 3asiBneHun KnuenTa.

4.12.1. Ecnu npu 3akntoveHnn [orosopa Bknaga KnveHTom Gbina BblbpaHa BO3MOXHOCTb npoasieHus Bknaga ¢ npyvymncneHnem npoLeHToB Ha
cymMy npornoHrupyemoro Bknaga, To B nocnegyroLwem npu nogave 3asBreHus Ha npoaneHne KnmeHT MoxXeT BblbpaTb TOMbKO AaHHbIA BapuaHT
npoaneHusa Bknaga Ha HOBbIN CPOK.

Ecnu npu 3akntoyeHmn Joroesopa Bknaga KnneHTom Gbina BeibpaHa BO3MOXHOCTb NpoAaneHns Bknaga ¢ BbINNaTton NPOLEHTOB Ha TEKYLUMI CYET
KnueHTa, TO B nocnegytoLwem npy nogade 3asBrneHus Ha nponoHraumto KnneHt MoxeT BblIbpaTb TONbKO AaHHLIN BapuaHT npoaneHunst Bknaga Ha
HOBbI CPOK.

Mpoanenve Bknaga Ha HOBbLIV CPOK ocyLlecTenseTca baHkom B faTty, crieytoLlyto 3a AHeM uctedeHus [lorosopa Bknapga.

4.12.2. NMpopnenne Bknaga He MOXeT OblTb OCYLLECTBIEHO, ECIN:
Tekywmn cyet KnneHta B baHke 3akpbIT nMbo

- Ha Tekywmn cyeT KnueHTta B baHke (Ha aeHexHble cpeacTBa KnveHTa Ha cyeTe) HanoXeH apect UK UHble orpaHudeHnsa no TpeboBaHuto
YMONTHOMOYEHHbBIX FOCYAapCTBEHHbLIX OPraHoOB B CyMMeE, HE MO3BOMSIIOLEN OCYLLECTBUTL NpoAaneHve Bknaga (NpuMeHUMO Ans cuTyauunm,
Korga cymma Bknaga 3a cueT HanoxeHust apecTa (MHbIX OrpaHUYeHunin) Ha AeHeXHble cpeacTBa KnneHta ctaHoBUTCS MeHee MuHMMansHom
cymmbl Bknaga nnv HecHmkaemoro octatka) nnbo

- B BaHk npenbsBneHbl B OTHOWEHWU AeHexHbiXx cpeacTB KnueHta Ha Tekywem cyeTe/CyeTe Bknaga B cryyasix, NpegyCMOTPEHHbIX
3aKkoHogaTenbCcTBoM PP, nokyMeHTbl 06 obpalleHun B3bickaHns No TpeboBaHMIO YNOMHOMOYEHHbIX FOCY4apCTBEHHbIX OpraHoB/B3bickaTenemn
Ha CyMMy, He MO3BOMSLLYI OCYyLLeCTBUTbL npoaneHue Bknaga (npyMeHMMoO ons cuTyauui, korga cymma Bknaga B pesynbTaTte Takoro
06palleHns B3bICKaHNSA AEHEXHbIX CPEACTB CTAHOBUTCS MeHee MuHMMansHon cymmbl Bknaga nnu HecHukaemoro octatka).

B atom cnyyae [Jorosop Bknaga cuntaeTtcst npekpalleHHbIM.

4.12.3. Ecnu Ha gaTy ucteyeHus cpoka Bknaga:

- OTKpbITMEe BknagoB gaHHoro Buaa BaHkom npekpalleHo (He OcyLIecTBrsSieTCcs), B TOM YMCIIe OTAEMNbHbIM KaTeropusM KNMEHTam UM B
oTaenbHbIx MNMoapasgeneHusx baHka, roe 6bin 3akntodeH [oroBop Bknaga, B CBA3W C NPOBOAUMbBIMW MEPOMPUATUSIMK MO ONTUMMU3ALMK
Moppaspenenni baHka, nnbo

- oTKpbITHEe BaHkom BknagoB gaHHOro BUAa Ha cpok, ykasaHHbin B [loroBope Bknapga, npekpalieHo, nubo
- oTkpbITe BaHkom Bknagos B BantoTe (04HOM 13 BanioT) no AaHHOMY Buay Bknapa npekpatieHo, nmbo
- cymma Bknaga meHblwe MyuHumaneHow cymmbl Bknaga nnu HecHuwkaemoro octaTka, nubo

- cymma Bknaga npeBbiwaeT MakcumanbHyto cymmy Bknapga, nubo

- Tapudamn gaHHoro Buaa Bknaga He npegycmoTpeHa BO3MOXHOCTL NpoasieHns cpoka Bknaaa,

TO MO NCTEeYEeHUN CpPoKa Bknapa baHk Bripaee He npoaneBaTb Bknag, BO3BpPaATUTb Bknapg v HauMcneHHbie NPOUEHTbI KJ'II/IeHTy Ha ero TeKyLLlI/IVI cyerT,
B 3TOM Clny4ae D,OFOBOP Bknapga cuntaetca npekpalleHHbIM C AaTbl TaKOro Bo3Bpara.

B cnyyae HecoBepLueHUs BaHKOM ykasaHHbIX Bbille AENCTBUIA U NPU Hann4YMm ykasaHus KnneHta oTHOCUTENBbHO NPOANIEHNS, BbIPAXKEHHOO B
Horoeope Bknaga unn otgensHom 3asBneHun KnvenTta, Bknag cuntaetcsa npoaneHHbIM B MOPSiAKe, onpeaenenHbix B M. 4.12 O6bwmx Ycnosui.

4.13. MNpoLeHTLI Ha cymmy Bknaga HaumcnawTcs baHKoM UCXOAsA U3 KaneHaapHOro KonuyecTsa AHen B Mecsle 1 B roay Co AHA, CriedyloLlero 3a
[IHeM MOCTYMNeHUs AeHEeXHbIX CPeacTs Ha CueT Bknaga, 4o AHA Bo3BpaTa CyMMbl Bknana KnmeHTy BKMOUMTENLHO, a eCnv ee cnucaHne co Cyeta
Bknaga npousseaeHo no MHbIM OCHOBaHUAM, [0 AHA CMIMCAHUS BKITOUYUTESbHO.

4.14.B Cny4yae ecnu npenycMoTpeHHada ﬂOFOBOpOM Bknaga pata Beinnathbl NPOUEHTOB NPUXoanNTCA Ha Mecsl, B KOTOPOM HEeT COOTBETCTBYIOLLETNO
4yucna, To BbinyiaTta NpoueHToB Npou3BoaNTCA B nocneaHumn KaﬂeH,D,aprlVl AEHb TaKoro mMecsaua.

4.15. B cnyyae ecnu npegycMmoTpeHHas [Jorosopom Bknaga gaTa BbinnaThl NPOLEHTOB NPUXOAUTCS HA Hepabouunii AeHb, TO Bbinnata NpoLeHTOB
no Bknagy npou3BoanTcsl B Gnvkanwuni cnegyowmin 3a HUM Pabounii feHb.

4.16. Ecnn nHom cnocob He yctaHoBneH OO6wummu Ycnosusimu, BoneusbsiBrieHne KnveHta Ha coBeplueHve Onepaumii No MOMOSIHEHMIO
Bknaga/vyactnyHomy Bo3BpaTty Bknaga 6e3 npekpalleHus pevicteus JoroBopa Bknaga /Bbibopy BapuaHTa «C npoaneHnem/6e3 npoaneHust
Bknaga» MoxeT BblpaxaTbCsi nocpeacTsom nogayn KnveHtom 3assnenus B MNogpasgenexune baHka (no yctaHoBneHHon baHkom cdopme) nnu B
KOHTaKTHbIN LEHTp.

KnueHTbl kKaTeropun Private Banking (nepcoHanbHoe 6aHkoBckoe o6cnyxuBaHue), a Takke KnuenTtol - gepxatenu MakeTa ycnyr «MNpeMuanbHbI»/
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<<I'IpeMV|aanbu7| 5» / «|_|peMVIyM ,D,leeKT» Brnpase npenocrtaBuTb 3adBfieHNe O NpoaieHnA Bknapa nocpeacrtsom Cncrembl.

4.17. Ecnn ycnosusimm Bknaga npegycmoTpeHa BO3MOXHOCTb 3akntodeHust Knuentom [loroBopa Bknaga B monb3y TpeTbero nuvua, NonoxeHus
O6wmx Ycnosuin npumeHstoTcs K Takomy JoroBopy Bknaga B 4acTu, He NpoTMBOpeYallen nonoxeHusm Jorosopa Bknaga n TapudoB no Hemy.

4.18. KnuneHT BnpaBe AOCPOYHO NpekpaTutb Aenctene [orosopa Bknapaa:
— obpaTuBLIMCL C NUCbMEHHLIM 3asBneHvem B lNMoapasgenerve baxka;
—  npegocTaBuB 3asiBieHNe O NpekpalleHn aencteuns [orosopa Bknaga nocpegcteom Cuctemslt.

4.19. MNpu HacnegoBaHun npas no Bknagy HeckonbkMMu HacnegHukamy KnueHnta ¢ MomeHTa uctpeboBaHus kem-nmbo M3 HacnegHUKoB CBOEMN
nonu Bknapga takum obpasom, 4to cymma Bknaga ctaHoBUTCS MeHbLue HecHwkaemoro octaTtka, [lorosop Bknaga npekpalyaeT cBoe genctseme.

4.20. He no3gHee Yem 3a 5 kaneHgapHbIX AHeN 00 AaTbl UCTeYeHus cpoka aencteus Jorosopa Bknaga baHk undopmmpyet KnueHTta 06 okoH4aHum
cpoka Bknaga ogHum n3 cnoco6oB, yka3aHHbIX B . 2.14 O6wux Ycnosui.

5. Mopsinok u cpokn ucnonHeHus Onepauuni no Cyetam

5.1. WHdopmaumio o nnaTexxHbix pekBusntax Knuerrta baxk npegoctaensaeT KnueHTy B ntobom MogpasgenexHun baxka, B Cucteme, a Takke npu
obpalueHnn KnmeHta B KOHTaKTHbIN LEHTP.

5.2. WHdopmaumio o nnatexHbix peksunsutax baHka KnveHT moxeT nonyunts B nobom MNogpasgenexHun baHka, Ha Cainte BaHka, a Takke npu
obpalueHnn KnmeHta B KOHTaKTHbIN LEHTP.

5.3. Tpun BHeceHWM Hanu4yHbIX AEHEeXHbIX cpeacTB Ha CueT KnveHTom wmnu TpeTbum nuuom B lMogpasgeneHun badk Bnpase/ B crnyyasx,
YCTaHOBMEHHbIX 3aKoHoA4aTeNbCTBOM, 0653aH 3anpocuTb y KnmeHTa unmn BHocutensi ceegeHnst 06 UCTOMHUKE NPOUCXOXAEHNSA BHOCUMBIX CPeacTB
1/ N1 JOKYMEHTbI, NOATBEPXKAAIOLWME UCTOYHUK NPOUCXOXKAEHUS TakUX HaNMYHbIX AEHEXHbIX CPeACTB, a Takke NPUMEHNTb Mepbl, yka3aHHble B
n.5.4 n 5.5 O6bwumx Ycnosuin.

5.4. anI OTKade OT npefocTtaBneHuna no 3anpocy BaHka AOKYMEHTOB, noateepXaarwmnx UCTOYHUK NPOUCXOXOEHUA HalNUYHbIX OEeHEXHbIX
cpeacTB, BHOCUMBIX Ha CueT KnneHToM nnm BHOCMTENEM AEHEXHbIX cpeacTs, baHk BNpaBe oTkasaTb B NMpMEME HanMYHbIX OEHEXHbIX CPeacTB OT
KnueHnTa unu Tpetbero nuua.

5.5. |-|pl/l HenpeaoctaBneHnn KnueHTom nnmn BHocutenem cpencTs No 3anpocy BaHka OOKYMEHTOB, noaTeepXaatowmx NCTOYHUK MPOUCXOXOEeHNA
Hann4yHbIX AOEeHeXHbIX CcpeacTB, BHOCUMbIX Ha Cyet KnueHtom unu TpeTbM NnLOM, nmoéo npn HEeBO3MOXHOCTWU noAaTBepXAeHUA UCTOYHUKa
NPOUCXOXAEHMS HAaNMYHbLIX CPEACTB C MCMONb30BaHMEM MPEedOCTaBMEHHbIX LOKYMEHTOB, baHk BnpaBe orpaHnyMTb BO3MOXHOCTM KnmeHTa no
COBepLUEeHND pacxoaHbIX onepauw?l no quTy B CyMMe BHECEHHbIX HalmM4yHbIX CPeacCTB. ,D,O npenoctaBneHna OOKYMEHTOB, NnoATBepXXAakLwnx
NUCTOYHUK NMPOUCXOXKOEHUA YKa3aHHbIX CpeacTB, CyMMa BHECEHHbIX Hann4HbIX CpeacTB pacCMaTpuBaeTCA B Ka4eCTBe HEeCHMXKaeMOro octatka Ha
CyeTte KnueHTa C y4eTOM yKasaHHOrO Hwxke. B crnyyae npuMeEHEHVsI Takoro OrpaHWYEHWs U MPU MOMHOW WM Y4acTUYHOW HEeOO0CTaTOYHOCTU
OEHeXHbIX cpeacTB Ha CueTe ANs UCMOSMHEHUST PacroOPSPKEHUA 3a CYET CyMMbl, MPEBbILIAMWEN HECHMXKaeMbl ocTaTok, KnueHT BnpaBse
OCyLLI,eCTBJ'IﬂTb cnegytoLime onepaumm ¢ UCNOoNb30BaHWEM CyMMbl HECHKAEMOro ocTaTka (ganee — Pa3peluéHHble onepaumu):
ynnaTta Hasoro, WTpadoB M UHbIX 0653aTENbHLIX NNaTexen, NPeayCMOTPeHHbIX TpeboBaHNAMM OENCTBYIOLWErO 3akoHOA4ATENLCTBA, a
TaKkKe ynnarta I'IeHeVI, LUTpa(bOB, HEeYCTOeK, CBA3aHHbIX C npocpquom YKa3aHHbIX I'IJ'IaTe)KeVI,
— onnara nnartexew, npuyntaromxcs baHky;
—  ynnaTa cpeAcTB Ha OCHOBaHWM TpeBGoBaHMI TPETLUX fUL, KOTOPbIE BO3HUKIIM B COOTBETCTBUWN C 3aKOHOM (MCMOSNHUTENbHbIX JOKYMEHTOB,
Tpe6oaaH|/||7| HanoroBbIX, TAMOXEHHbIX U UHbIX OpraHOB);
- CHATUE paHee BHECEHHbLIX AeHEeXHbIX cpeacTB B Hanu4yHom (bopme (B CyMMe BHECEHHbIX CpeCTB 3a BbIMETOM OCYLLUECTBIIEHHbIX paHee
nnatexen, yNnoOMsiHyTbIX B HACTOSALLEM MYHKTE (Npu Hamuumn));
nepeBo/ BCEro ocTaTtka AeHEeXHbIX cpeacTB co CyeTa npu pactopxkeHun [oroBopa 6aHKOBCKOro cyeTta (Bknaaa).
I'Ipm coBepLUeHUn PaspelléHHbIX onepaunii Cymma HECHUXKAeMOro octaTka yMeHbLUAeTCsl Ha CyMMY, SKBUBANEHTHY0 CyMMe 3TUX onepauuii. baHk
006s13aH OTkasaTb B MCMONHEHUM PacnopsikeHus B crydae, ecnv B pesynbTaTe COBEpLUeHWsi TakoW onepaumu OyaeT yMeHblleHa cymma
HECHWMXaeMoro octaTka, 3a UCKIMYeHMeM CrlyyaeB, Koraa Takas onepaumsa BXOAUT B nepeyveHb PaspelueHHbIX onepaumi.

5.6. [o ocyliecTBMneHUs nepeBoda AeHEXHbIX CPeacTs KnueHT MoxeT oBpaTuTbes K COTpyaHuky MoapasaeneHus BaHka 3a pasbscHeHUeM emy
YCNOBUIA OCYLLECTBNEHNUSA NepeBoaa AeHEXHbIX CPEACTB.

5.7. PacnopsikeHve Ha nepeBoj OEHEXHbIX CPeAcTB nonydvatento-guandeckoMmy nuuy, Tpebyrollee B COOTBETCTBUM C 3aKOHOAATENbCTBOM
npocTasneHus nnatensLykoM B PacnopshkeHun koaa Buaa aoxoaa, odopmnserca Knvwentom B MoapasgeneHunn banka®®.

5.8. MMpn npueme PacnopsikeHus K UCMOSNIHEHWI0 YCTaHaBnMBaeTCa AOMNOMHUTENbHAs npouedypa npuema PacnopspkeHust K UCMONMHEHUIO B
3aBucumMocTm oT Tuna Onepauum no CyeTy: KOHTPOnb Hanuuns/oTcyTcTBusa MNMpusHakoB OBCK, koTopbin ocyuiecTBnseTca baHkom nytem nposepku
Hanuuusa unu otcytcTeus MpuaHakoB OBCK npuMeHuTenbHO K onpeaeneHHoMy PacnopsikeHuio.

5.8.1. Tpoeepka Onepaumu no CueTy, coBepLUEHHON C ncnonb3oBaHneM KapTbl, ¢ ncnonb3oBaHnem MoeHtudumkartopa yepes CepBuc GbICTPbIX
nnartexen, Ha npegmeT Hanuuus [lMpusnakoB OBCK npoBoantcs BaHkoM OO MOMEHTa cnucaHus AeHexHblx cpefctB co Cueta. B cnyvae
BbisBneHus MpuaHakoB OBCK BbaHk:

— OTKa3blBaeT B COBepLUEHUN Onepau,vwl no quTy;

— uHdopmupyeT KnmeHTta 06 oTkase B nposedeHun Onepaummn no CyeTy, 0 BO3MOXHOCTSIX CHKEHMS PUCKOB B OyayLLeM, O BO3MOXHOCTU
coBepLUeHUss noBTopHor Onepauun no CuyeTy TEM Xe CNocoGOM C TEMU Xe PEeKBM3UTAMU U CYMMOWN NyTeM COBEPLUEHMSI NMOBTOPHOW
Onepaumnn no Cyery.

— BnpaB.e 3anpocutb y KnneHTa nHcopmaumio o ToM, YTO NepeBo AeHeXxHbIx cpeacTs He sienseTtcs OBCK.

KnueHT BnpaBe coBeplumnTb NOBTOPHYt0 Onepauunto no CyeTy cnocobom, ykaszaHHbIM Bbile. Npu 3ToM, ecnv KnueHT ocyLlecTBun NMOBTOPHYHO
Onepaumnto no Cuety MHbIM cnocobom/He npedocTaBun 3anpolleHHyt baHkoMm wHdopmauuio, Takaa Onepauuss no CuyeTy cuuTaeTcs
HECOBEPLUEHHOWN.

B cnyyae ecnu BaHk 13 basbl gaHHbIX BaHka Poccuu:
— He nony4un nHcpopmaumio, baHk npoBoanT noBTOpHYO Onepauuto no Cuyety;

— nony4un nigpopmaumio, baHk oTkasbiBaeT B coBepLueHny noBTopHon Onepaumm no CueTy, nHpopmmpyeT KnmeHTa 0 NPUHATBLIX AENCTBUSIX,
MX MpUYMHAX, BO3MOXHOCTM coBeplueHusi KnueHTom nocnegytoueli nosTopHol Onepauum no CuyeTy. BaHk npoBoAMT nocrnegyroLlyto
nosTopHyto Onepaumio no CyeTy No UCTeYeHUN ABYX AHEN CO OHsi coBepLueHns KnueHTom nonbiTku noBTopHOM Onepauumm no CuyeTy, ecnu
HEeT MHbIX OCHOBaHWM Ans OTkasa B coseplueHun Onepaummn no CuyeTy, npegycMOTpeHHbix Ob6WwymMu YcrnoBusiMv v OEACTBYIOWUM
3aKOHOAATENLCTBOM.

55 BO3MOXXHOCTb 0dhopMIieHns Takoro PacrnopspkeHus B Cucteme npefgoctasnsetcs GaHkom Mo Mepe TEXHUYECKO peanmaaumm.
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5.8.2.  TllpoBepka MHbIX Onepauuii no CueTy, 3a UCKMIOYEHNEM NPEdYCMOTPEHHbIX N. 5.8.1 O6wwmx Ycnosui, npoBoantcs BaHkom npu npueme kK
ucnonHeHuto Pacnopsxernun KnueHTa. B cnyyae BbisBneHus MNpusHakos OBCK BbaHk:

— npuocTaHaBnmMeaeT rnpuem K UCrnosiHeHuo PaCI'IOpFl)KeHVIFl CPOKOM Ha ABa AHA;

— WHcopmupyeT KnueHta 0 NpuoCTaHOBNEHUN NpuemMa K UCTMIONHEHWI0 PacnopsikeHuns, 0 BO3MOXHOCTSIX CHUXXEHMS pUCKoB B Oyayuiem, o
BO3MOXHOCTU NoATBepXaeHns PacropsbkeHns He nosgHee OOHOro AHs, criedylolero 3a AHeM NPUOCTaHOBMEHWS, MyTeM FIMYHOro
obpalueHus B NogpasgenerHve baHka unu yepes KOHTaKTHbINA LEHTP;

— BrpaBe 3anpocuTtb y KnneHTa nHcopmaumio o ToM, 4TO NnepeBof AeHexXHbIX cpeacTts He ssnsietca OBCK.

KnueHT BnpaBe noatBepautb PacnopspkeHve cnocobom, ykasaHHbIM Bbiwe. [pu aToMm, ecnu KnuneHT noatsepaun PacnopspkeHune WHbIM
cnocobom/He noaTBepaun PacnopsbkeHve/He npegocTaBun 3anpolueHHyto baHkom uHdopmauumio, PacnopshkeHne KrnmeHta cuutaeTcss He
NPUHATBIM BaHKOM K nCnonHeHuto.

B cnyyae ecnu BaHk 13 basbl gaHHbIX BaHka Poccuu:
— He nony4un nHcopmaumio, baHk NpyHUMaeT K UCNOMHEHNIO NoaTBePXAeHHOe PacnopspkeHue,

— nony4un uHdopmaumio, baHk npuoctaHaBnMBaeT MpUEM K UCMOMHEHWIO NOATBEPXAeHHOro PacnopspkeHusi Ha OBa OHSI CO OHS ero
noaTBepxaeHUs, MHpopmmpyeT KnueHTa o NPUHATBLIX AEACTBUSIX, UX NPUUMHAX, CPOKaX NPUOCTAHOBIEHMS. BaHk NPUHUMAET K UCTMIOSNTHEHUIO
noaTBepxaéHHoe PacnopsbkeHne no UCTeYeHUN ABYX AHEN CO AHsI HarnpasreHus KnneHToM NoaTBep KAeHWs!, €CINM HET UHbIX OCHOBaHMI
ANs 0TKa3a B UCMOMHEeHWUN, NpeaycMOTpeHHbIX O6LWMMKN YCnoBusaMy 1 AENACTBYIOLLMM 3aKOHOAATENbCTBOM.

5.8.3. BbaHk uHdopmupyet KnueHTa B pamkax n. 5.8.1 1 n. 5.8.2 no6biMm gocTynHbIM Ans baHka cnocobom: TenedoHHbIM 3BOHOK Ha KOHTaKTHbI
Homep MobunbHoro TenedoHa KnveHTa, anekTpoHHOe MMCbMO Ha agpec anekTpoHHoM noyTel KnuenTa, nmetowmiics y bavka, CMC-coobLieHune
n/vnun Myw-ysegomnexve. KnueHt nepenaet banky nHdopmauuio, npegycmoTtperHyto n. 5.8.1 n n. 5.8.2 O6wmx Ycnosui, nytem obpalleHns B
KOHTaKTHbI LeHTp B cooTBeTCTBUM ¢ Ycnosuamu JO.

5.8.4. BaHk B cooTtBeTcTBMM C N. 5.8.1 1 n. 5.8.2 npepoctaBnset KnueHTy pekomeHaauum no CHUXKEHUIO PUCKOB NMOBTOPHOMO OCYLLECTBIEHUS
OBCK nyTem pasmelleHus Takux pekomeHaaumin Ha Cante BaHka n ykasaHusi Ha HEOOXOAMMOCTb O3HAKOMWUTBLCS C 3TUMU pPeKOMeHAaUMsMY B
coobLeHnn/yBeomMneHnm, HanpaesneHHoM baHKkoM B COOTBETCTBUM C BblLEeYyKa3aHHbIMWU NyHKTaMM.

5.9.  KoHTponb Hanuuus/otcytcTeus MNMpusHakoB OBCK, npeaycmoTpeHHbIn n. 5.8 OOLwmx YcrnoBuii, He NPUMEHSAETCS K NepeBodam AEHEXHbIX
CpeAcTB, yka3aHHbIM B cT. 99, cT. 101 ®3 ot 02.10.2007 Ne 229-93 «O6 MCnonHUTENBHOM NPOU3BOACTBEY.

5.10. BaHk Bnpase nocne npegsapuTensHOro npeaynpexaeHns otkasaTtb KnneHTy, nHomy [lepxartento KapTel B npueme oT Hero PacnopsieHuin,
nognucanHelx KnueHtom, uHbIM [epxatenem KapTbl OneKTpoOHHOW MOAMUCLIO, B Crlydae BO3HUKHOBEHWUs Mopo3penusi, 4To Onepauus
OCYLLECTBMSIETCA B Lenax neranvsaumn (OTMbIBaHUS) OOXOO0B, MOSNYyYEHHbIX NPECTYNHbIM NyTeM, Ui MHaHCUpoBaHus Teppopuama. B atom
cnyyae KnueHT, nHon Jepxatens KapTel 06a3yeTcs no TpebosaHmio baHka npegoctaBnaTb Hagnexawmm obpaszom odopmneHHble PacnopsikeHus
Ha BymaxkHOM HocuTerne.

5.11. B cnyyae ecnu Bantota nposogumon Onepaumm no CyeTy oTnnyaeTcs oT BanoTel CyeTa, cymma Onepauum no CHeTy KOHBEPTUPYETCS B
BantoTy CyeTa no BHyTpeHHeMy Kypcy BaHka Ha aaTy u Bpemsi npoBefeHusi baHkom Onepauum no cyeTy, ecnu oTAENbHBIMU NONoXeHNaMr OBLLMX
Ycnosui u/vnn Tapudamun He ycTaHOBEHO MHOe. TakoW e Kypc NpUMMEHsIeTcs B criyyae, korga ans nposegeHust Onepauumm no CueTy
HeobxoaMma npegBapuTenbHas KOHBepTauusi cymmbl Onepaumm no CUeTy B MHYIO BanoTy, B KOTOpoW ByaeT ocyLiecTBNEH 6e3HanMYHbIN Nepesos
[OEHEXHbIX CPEACTB.

5.12. KoHBEpPCMOHHbIE Onepauun OCyLLEeCTBAAIOTCS:

- no BHyTpeHHeMy Kypcy baHka, ycTaHOBNEeHHOMY Ha AaTy U BPpEMSI UCMONHEHMS [TOCTOSIHHOTO NOpyYeHUs;

- no BHyTpeHHeMy Kypcy baHka, ycTaHOBNeHHOMY Ha AaTy 1 BpeMsi 0pOpMIeHNs 3asiBNEHNS Ha KOHBEPCUOHHYO onepaumio B MoapasaeneHun
BaHka nnm yepes Cucremy.

BaHk BnpaBe ycTaHaBnuBaTb B CUCTEMe crieumarnbHble Kypehbl KOHBEPTaLMM BanoT B 3aBUCUMOCTH OT CyMMbl KOHBepTaumu, Hanmuus y Knvexta,
nogkntoveHHoro Maketa ycnyr, obLet CyMMbl KOHBEPCUMOHHBIX OnepaLymi, OCyLLECTBEHHbIX KnneHToM B Te4eHne onpeaeneHHoro nepuoga (aHs,
Mecsua 1 T.4.), UHbIX YCNOBUWIA.

Ecnu cneumnanbHbIf Kype KOHBEpTaUMn yctaHoBneH Tapudamu, KnveHT, npoBoas koHBepTauuto B Cucteme no Kypcy, npeanoxeHHoMy baHkom u
OTNIMYHOMY OT CreumanbHOro Kypca KoHBepTaumn, ykasaHHoro B Tapudax, cornallaercsi TeM caMmbiM C YCINOBUSIMU KOHBEPTALIMMN.

5.13. KOHBepCI/IOHHbIe onepaunn oCyLLeCTBNATCA TONMBKO Mexay CueTtamn ogHoro KnueHra, OTKPbITbBIMK B npeaenax oaHoro cpwnmana BaHka.

5.14. BaHKk He HeceT OTBETCTBEHHOCTW 3a HECBOEBPEMEHHOE 3ayWCrieHne OEeHEXHbIX cpefcTB Ha CYeT, KOTOpOe MPOM3OLLNIO MO BUHE APYrUX
6aHKoB, yJacTBYHOLMX B NPOBEAEHUM pacyeToB, a Takke 3a pacxodbl KnveHTa, KoTopble BO3HUKNM BCNEACTBUE YyKasaHHbIX KnveHTom w/vnm
TPEeTbUM NULOM NIaTEXHbIX PEKBUSUTOB (MHCTPYKLUIA), BKITOYAst KOMUCCUM ApYrnx 6aHKOB (KpeauTHbIX OpraHusaLmnii), y4acTBYOLUX B MPOBEAEHNM
pac4yeToB.

5.15. BaHk 3auncnsieT noctynatwolime Ha CUeT AeHeXHble CPeAcTBa B AaTy He no3aHee cneapyrowero OnepaLmoHHOro AHS 3a AHEM NOCTYNIeHNs
B BaHK COOTBETCTBYIOLLErO pacnopsikeHWs, B Ciyyae ecnv pacrnopsikeHne coAepXWUT MnpaBurbHble MNiaTeXHble PEeKBU3UTbI U COOTBETCTBYET
OencTByOLLEMY 3akoHoAaTenbCTBy Poccuickon ®egepaumm, 3a UCKIHOYEHNEM CllyvaeB, YCTaHOBMNEHHbIX ObLMMM YCnoBusMu.

5.15.1. B uensx npegotBpalleHus BosneyveHns KnneHToB B coBeplUeHMe NPOTMBONPaBHbIX AENCTBUI BaHk BnpaBe oTka3aTb B 3a4McCrieHun
OeHexXHbIX cpeacTB Ha cyeT KnueHTa B cnyyasx, korga y baHka nmeroTca nogospeHus B TOM, YTO coBepLuaemMast onepauust MoxXeT ObiTb cBA3aHa
C HapyLueHneM 3akoHogartenscTea Po.

5.16. B cnyyae nonyyexHus baHkom YBeOoMneHWst 0 NpMOCTaHOBMIEHUN A0 OCYLLECTBNEHUSI 3a4UCEeHNs OeHeXHbIX cpeacTB Ha CueT KnueHTa
BbaHk:

5.16.1. npuocTaHaBnNMBaEeT 3avucrieHMe [OEeHeXHbIX cpeacTB Ha CueT KnveHTa Mo  pacrnopsikeHwio, ykazaHHOMY B YBEOOMMEHUM O
npuocTaHoBreHuu, Ha 5 (MATb) Pabounx aHel ¢ MoMeHTa NosyyYeHns Takoro yBeoMIIeHs;

5.16.2. He3sameanuTensHo yBegomnseT KnveHTa, SBnsitowerocs nonyyarenemM AaHHbIX JEHEXHbIX CPEACTB, O TaKOM NMPUOCTAHOBMNEHUU, a Takke
0 HeobxoauMocTu npeacTaBneHus B baHk JOKYMEHTOB, NOATBEPXKAAOLWMX 060CHOBAHHOCTL MOMyYEHMUS NepeBedeHHbIX CPeacTB. Takoe
yBegomneHve HanpaenseTcs KnueHTy nobbim (No Beibopy baHka) 13 ykasaHHbIX M 4OCTYNHbIX Ans BaHka cnocoboB: TenedoHHbIN 3BOHOK
Ha KOHTaKTHbIN HOMEp, 3NEKTPOHHOE MMCbMO Ha agpec ANEKTPOHHOM noyThl KnnenTa, umetowmincs y baxdka, CMC-coobuieHne n/vnm Myw-
yBeAoMIieHue.

B cnyuyae npegoctaBneHus KnueHtom B BaHK AOKYMEHTOB, yKadaHHbIX B M. 5.16.2 O6wmMx YCrnoBuii, B Te4eHMe Cpoka, ykazaHHoro B n. 5.16.1
O6wumx Ycnosuit, baHk 3auncnseT geHexHble cpeacTea Ha Cuet Knnenra.

B cnydyae HenpegocTtasneHus KnveHtom B BaHk 4OKYMEHTOB, yka3aHHbIX B M. 5.16.2 O6bwux Ycnosun, B Te4eHMe cpoka, ykaszaHHoro B n. 5.16.1
O6wux Ycnoeuii, baHk BO3BpallaeT [AEHEXHble CPeACTBA B KPEeOWUTHYI OpraHusauuio, OT KOTOPOM Obino nomydYeHo YBeaomsieHne o
NPUOCTaHOBNEHWWN, AN UX NOCMNEAYOLWEero 3a4nMCreHnst Ha cYeT nnaTtenbLliyka — pUanMdeckoro nuua. Takonm Bo3BpaT baHk ocyliecTBnseT He
nosgHee 2 (OByx) Pabounx gHel nocne ncreveHns cpoka, ykasaHHoro B n. 5.16.1 O6wumx Ycnosun.
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B cnyyae nony4veHus baHkoM YBegomMneHust o NPUOCTaHOBIIEHNM MOCIE OCYLLECTBEHNS 3a4NCIEHNs AeHEeXHbIX cpeacTB Ha CueT KnneHTa baHk
HanpaenseT B KPeAWUTHYK OpraHusauuio, OT KOTOpPOW MOCTYMMNO Takoe yBedOMIeHue, YBeJOMISIEHME O HEBO3MOXHOCTU NPUOCTaHOBMEHWSA
3auncneHus cpencte Ha CyeT KnueHTta — nony4datens no oopme v B nopsiake, yctaHoBneHHoM baHkom Poccun.

5.17. Bo usbexaHune crnyyaeB He3auyuclieHUsi/HECBOEBPEMEHHOIO 3a4MCNeHUst AeHexXHbIX cpeAcTB Ha CueT KnueHTy cnepyeT coobliatb
KOHTpareHTam pekBuaunTbl CueTa, NpefocTaBneHHble eMy BaHkom.

5.18. 3auucneHune geHexHbIX cpeacTs Ha CYeT nNpu coBepLUeHUM nnaTtexa no 6aHKOBCKUM PEKBU3UTaM OCYLLECTBSETCS COrnacHoO crieaytolemy
nopsaKy.
[eHexHble cpeacTBa B pOCCUACKUX pybnsax, noctynvelive B nonb3y KnveHta (B TOM uucne B COCTaBe PacnopsikeHWn Ha obLlyto CymMMmy C
peectpom), 3auucnsaiTcs baHkom Ha CueT He no3gHee cnepytowero OnepaumMoOHHOrO AHS nocne nonydeHnss BaHkoM COOTBETCTBYHOLLErO
pacnopshkeHust Npu cobnoaeHNN HUKENEePEeYNCTIEHHbIX YCITOBUN:
a) uWMmeeT MecTo nonHoe cooTBeTcTBMe HoMepa CuyeTa Knmenta n ®UNO KnveHTa (ecnm nHoe He BbiTEKaeT M3 HauMOHanNbHOro obblvas),
yKa3aHHbIX B pacropsbkeHun, AaHHbIM, KOTopbiMU pacnonaraeT baHk. Mpu nckaxeHun unu gonyctumom HecootsetcTBun PO Knunenta
Kak nony4aTens B pacnopshxeHun baHkom nposepsieTcsa cooTBeTcTBNE HoMepa CueTta u MIHH KnneHTa, a Takke gatbl poxaeHus KnveHTa;
6) ecnu pekBn3nTbl KnueHTa, ykasaHHble B pacnopsbkeHUW, He COOTBETCTBYIOT AaHHbIM pekBu3nToB KnveHta B baHke, BaHk Bnpase:
—  BEpHYTb 3TW [eHeXHble cpefcTBa GaHky nnartenbluka He no3gHee OnepauMOHHOro AHSA, creayowero 3a AHEM WX MOCTYNfneHus Ha
KOppecnoHAeHTCkMIn cyeT baHka;
—  Ha CBOe YCMOTpeHue, HO He no3gHee OnepauroHHOro AHSA, CriedyloLwero 3a QHEM NOCTYNMEHNS pacrnopshKeHus, HanpaBuTb 3anpoc HGaHky
nnaTenbLuka ¢ Npocbbow yTouHMTbL AeTanu nepesoga (Homep Cuyeta Knunenta n ®NO KnueHta, a Takke VHH KnueHta n gaty poxageHus
KnueHTa).

5.19. 3auncneHue AeHexXHbIX cpeacts Ha CYeT nNpu coBepLueHUM nnaTexa no aeHTngmkaTopy, a UMEeHHO - Mo HOMepPY MoGUnbHOro TenedoHa
nonyyarens, oCyLLEeCTBSIETCS COrNMacHO NopsiaKy, U3MNOXEHHOMY HUXE:

a) cpencTBa 3aumcnsoTca Ha CYeT Ha OCHOBaHUM MHAOPMaUMKM O noryyaTtene CpeacTs, onpeaerneHHon HopMaTUBHBIMU akTamu BaHka
Poccun, B T.4. nudpopmauum 06 MaeHTtundukatope.
3ayucneHne cpefcTB B yKasaHHOM nopsigke AocTynHo KnveHTtam, y koTopbix B CuCTeMe MOAKMoYeHa onuus «nepeBofbl N0 HOMepy
TenedoHa». MNpu HeobxoammocTn B Cucteme KnueHT MOXET OTKIIOYUTL 3Ty ONUMIO UMK NOAKIIOYNTL €€ BHOBb.

6) KnueHT moxeT 3apaHee B Cucreme:

—  BblbpaTb CueT, Ha KOTOpPbIN eMy ByayT 3a4UNCNATLCA AeHEXHbIE cpeacTBa (OCHOBHOW CYeT);

—  ons nepeBogoB Yepe3 Cepsuc BbICTpbix nnatexen — yctaHoBuTb AO «PaiddandeHbaHk» B kadecTBe baHka no ymonyaHuio. YctaHoBka
BaHka no ymonyaHnuio noareepxxaaetcs KnneHtom B Cucteme nocpeactsom seoga OgHopasoBoro napons, chopMUMpoBaHHOMO U HanpaBneHHOro
Knuenty AO «HCIIK».

B) ecnu KnveHTom 6bin BbIGpaH ocHoBHOM CYeT, cpecTBa 3a4mcnsaoTcest Ha Hero. Ecnn ocHoBHoM CyeT He BbiGpaH 1 y KnneHTa Heckonbko

CyeToB, TO OEHEXHbIE CPeaCTBa 3a4nCnsTCA Ha CYeT, KOTOpbIV ONpeaensieTcs crneayowmm oopasom:
—  TeKyLwuii CYeT C nocrneaHen aktueHon Onepaumen — eCcrnv Takoro HeT, To
—  nobon HakonutenbHbI CHET— €Cnn Takoro HeT, TO
—  mobon cueT KpeanTHOM KapThbl.

r) nepesoApbl 3a4ncnsaoTcs Ha CUET B peXXMME pearnbHOro BpEMEHM;

A) B Tom cnyyae ecnu KnueHT He xenaeT nony4yatb yKkasdaHHble Bbllle NepeBOAbl, OH OOMMKeH yBedoMutb 06 aTom baHk crnegyowmmm
cnoco6amu: OTKIIOUYMB COOTBETCTBYIOLLYIO onumio B Cucteme nmbo nocpeAcTBOM NiMyHoro obpatueHus B Mogpasgeneqve Bavka®s. B
AanbHeviweM KnveHT MOXeT M3MEHUTb CBOE peLLEHME criedyolmmMmn cnocobamu: BbIGpaB coOOTBETCTBYOLLYO onuuio B Cucteme nmbo
nocpencTeom nuyHoro obpatleHns B MNMogpasaeneHve baxka®’.

€) [Ans uenen nepeBoAoB CPEACTB B ero nonb3y no MaeHtudukatopy KnveHT-nonyyartenb CpeAcTB HACTOSALLMM BblpaXkaeT CBOe cornacue
Ha nepegavy nHAOPMaUUKM O HEM CreAyloWwuM nuuam: npyu nepesogax mexay KnueHtamm BaHka - nnaTenbluky, npu nepesopax c
ucnons3oBaHnem Cepsuca 6bicTpbix nnatexen - AO «HCIK», yyactHukam CepBuca ObICTpbIX NnaTexew, KMUMeHTaM Y4aCTHUKOB
CepBuca ObICTpbIX NNaTexew (nnaTenbLiMKy No onepauum).

KnueHT — nonyyatenb CpeAcTB BblpaXkaeT CBOe cornacve Ha npuMmeHenne MaeHTudukatopa u 3auncrneHne AeHexHbIX cpeacTB Ha ero Cyet no
WpaeHTudukaTopy.

5.20. baHk BnpaBe He 3a4nCnATb NOCTYNMBLUME AEHEXHbIe CPeACcTBa B MHOCTPAHHOM BantoTe, B Cryvae ecnn 3adncneHve Ha CyeT HeBO3MOXHO
13-3a HEAOCTAaTOYHOCTW, HETOYHOCTU UMM HEKOPPEKTHOCTM PEKBM3NTOB, YKa3aHHbIX B pacnopsbkeHun. PaccnenoBaHve no onepauuy 3a4ncrieHns
[OEHEXHbIX CPEAICTB B MHOCTPAHHOW BantoTe Ha CYeT No yka3aHHbIM NPUYMHAM He MOXET NpeBbIllaTh 12 kaneHaapHbIX OHEW.

5.21. CTOpPOHbI AOrOBOPUINCH, YTO BaHK OTKa3biBaeT B 3a4MCIEHUN:
— MOCTYNMBLUMNX AEHEXHbIX CpeacTB Ha CyeTa B pefKMX MHOCTPAHHbIX BamntoTax, ykazaHHbIx Ha Cante baHka;
— MOCTYNWBLLEN PEAKOW MHOCTPaHHOM BantoThbl, ykadaHHoM Ha Calite baHka un otnmyHon ot BantoTel CyeTa, Ha Bce CyeTa.

5.22. Mpu nocTynneHWn Ha KoppecnoHAeHTCkuUi cueT baHka AeHexXHbIX cpeCcTB A noralleHusi MPOCPOYEHHON UMK TeKyLLEen 3a0MKEHHOCTM MO
KpeanTHomy [JoroBopy B Cymme, MpeBbilLatoLlern pasmep 310N 3af40mMKeHHOCTN no aaHHomy KpeautHomy [oroBopy, 3aeMuumk nopydaeT bBaHky
OCYLLECTBUTb NEPEBO/ CyMMbI, OCTaBLUENCS] NOCMe NoralleHns ykasaHHOW 3aJ0SPKEHHOCTU, Ha NGO TeKyLMin cYeT 3aeMLumKa, OTKpbIThbIA B
BaHke®®,

5.23. 3auncneHHble 6e3HanM4HbIM CrnocoboM/ BHECEHHbIE HanM4YHbIMU Ha CueT AeHexHble cpeacTBa BKMoYalTcs B [OCTynHbIN 6anaHc He
nosgHee cneaytowero OnepauMoHHOro AHA CO OHS 3a4MCNEeHUst AeHeXHbIX cpeacTB Ha CueT. VckniodeHne cocTaBnsaloT BHECEHUE AEHEXHbIX
cpenctB 4epes3 "Cash-in" GaHkomat BaHka M noc-TepmuHan, ycTaHOBMeEHHbI B [loapasgeneHun baHka, 3auvcrneHne OeHeXHbIX CpeacTs
6e3HanmM4HbIM cnocobom nocpeacTsoM MNepeBoaoB Mexay Kaptamu, a Takke 3a4McneHme AeHEXHbIX CPEACTB, OTNPaBEHHbIX C UCMOSIb30BaHNEM
CepBuca bbICTpbix nnatexen. B atom cnyyae baHk oTpaxaeT AeHexHble cpefctsa B [JocTynHOM GanaHce B pexuMe «pearibHOro BpeMEHUY.
KnueHT MoxeT ucrnonb3oBaTb CyMMy B3HOcCa/MepeBofa, OTpaxkeHHyo B [JocTynHoM GanaHce no TakuM onepauusiM, TONbKO Afsl NpOBeAeHust
Onepauun no Kapte 4o MOMeHTa 3auncneHns cpeacTs Ha Cuer.

5.24. BHeceHHble HanuuHbiMK 4epe3 "Cash-in" 6aHkomaT baHka M noc-TepMuHan, ycTaHoBneHHbI B [logpasgeneHun baHka, a Takke
3auymncneHHble 6e3HannyYHbIM cnocobom nocpeactTsoM MoMeHTanbHbIX NepeBoaoB Mexay Kaptamu aeHexHble cpefactsa oTpaxatoTcs no Cuety
He no3gHee cnepytowero OnepaunoHHOro OHA CO AHS BHECEHUs / nepeBoaa.

5.25. BaHk BnpaBe BEPHYTb AEHEXHbIe CpeaAcTBa B 6aHK oTrnpaBuTens:

- €CInn No pesdynbTataM npoBeaeHnda paccrieioBaHNA NMEK0TCA OCHOBaHUA ONA BO3BpaTa AeHEeXHbIX CpeacTB B GaHk oTnpaBuTend,
- no UcTevYeHnn Cpoka npoBeeHna paccnenoBaHua no onepaunn 3aduncneHunda, ecrnn pe3ynbTaTtoM npoBefeHua paccnenoBaHna He ctano

56 Ycnyra focTynHa ¢ MOMEHTa ee TEXHUYECKOW peanusauum.
57 Ycnyra [ocTynHa ¢ MOMEHTa ee TEXHUYECKOW peannsaumm.

58 MonoxeHne He NPUMEHSIETCS NPU NoralweHn 3aaorHKeHHoCTM no KpeautHomy [dorosopy 3a cyet noctynuslumx cpeacts M(C)K.
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3auncrneHve cpeacTs Ha Cyer;
—  CyMMa NOCTYMUBLLUMX AEHEXHbIX CPEACTB MEHbLLE UMW paBHa CyMMe B3MMaeMoro BaHkoM KOMMCCMOHHOrO BO3HarpaxaeHusi 3a NnpoBeaeHne
Onepauun no cyeTy.

5.26. baHk 3auncnsieT AeHexHble cpeAcTBa, BO3BpaLleHHble U3 6aHka nonyyaTens B nopsiake v CPOkW, ykasaHHble B M. 5.15 HacTosiwero Pasgena.
Ecnu Bantota Onepauun no CueTy oTnuyaeTtcs oT BanmtoThl CueTa, baHk ocyllecTBnseT 3auncrneHe Ha CyeT no BHyTpeHHeMy kypcy BaHka Ha
AaTy 1 BpeMsi NpoBeAeHUst onepaumn 3a4ucneHns Ha CueT, ecnu oTaenbHbIMU nonoxeHusMu O6Lwmx Ycenosuin unu Tapudamm He yCTaHOBREHO
MHOE.

5.27. Ecnu nHoe He npegycmoTtpeHo O6wwmmu Ycnosusmu, [oroBopom unu cornaweHneM mexagy baHkom n KnueHTom, cnncaHne AeHEXHbIX
cpeacts co CuetoB KnueHTtoB ocyuiectBnsetca baHkom B npegenax [octynHoro 6anaHca, B nopsiake NocTynneHns pacnopsbkeHuin B baHk u
NpuHATUA UX BaHKoM K CNonHeHuIo.

B Cny4yae HeJOCTaTO4YHOCTU AeHEeXHbIX CcpeacTB ANA UCNOJTHEHUA pacnopﬂ)KeHwZ, nocTynuBLLNX B BaHk OAHOBPEMEHHO C TOYHOCTbIO A0 MUHYTHI,
OHU ucnonHsTca baHkoMm:

- B ClyyYae ecnv pacnopsikEHUs1 OTHOCATCS K OOHON 04epefHOCTU (04epeAHOCTb ONPEAENSETCS COrNacHo AENCTBYIOLLEMY 3aKoHodaTeNbCTBY Pd)
- BaHK UCNoMHSAET NOCTYNMBLUME PaCMOPSKEHUS B NOPSIAKE BO3PACTaHUA CYMMbl PACMOPSHKEHNS.

- B ClyYyae ecnv pacrnopsikeHWsl OTHOCHATCA K pasHoW o4yepedHOCTM, NepBbiMM BaHk MCMonmHseT pacnopsbkeHus ¢ Gonee npUOpUTETHON
04epedHOCTbIO COrMacHo AeNCTBYIOLLEMY 3aKkoHoAaTenscTBy PO.

Cnucanue cpeacts co CyeTa ocylecTBnseTcs baHkom Ha oCHOBaHU:
5.27.1. PacnopsikeHus.
5.27.2. PelleHns cyaa n Apyrux yrnosIHOMOYEHHbIX roCyAapCTBEHHbIX OPraHoB.
5.27.3. B uHbIX cnyyasx, npegycMoTpeHHbIX O6wmmn YcnosusaiMmu, [JoroBOpoM 1 ENACTBYIOLLMM 3akoHoAaTenbcTBoM Poccuiickon ®eaepaumm.

5.28. Nepea npuemom PacnopsikeHni oT Knuenta ([JoBepeHHOro nuua) K ucrnonHeHuto baHK ocyllecTBnsAeT nNpoBepKy A0CTAaTOYHOCTU
npepocTasneHHbix KnneHtom (JoBepeHHbIM NMLOM) NaTeXHbIX PEKBU3UTOB AN OCYLLECTBMNEHMS NepeBoa AeHEXHbIX cpeacTB. B cnyyae ecrm
nnaTexHble PekBu3nTbl, npedocTaBneHHble KnveHtom ([JoBepeHHbIM NULOM), HE COOTBETCTBYIOT YCTaHOBMEHHbIM TpeboBaHuaM, BbaHk He
npuHMMaeT Takoe PacrnopspkeHue K ucnomnHenuio n ysegomnset KnveHta o6 atom He no3gHee Pabo4yero gHs, cnegyowero 3a gHeM nonyyeHus
pacnopsikeHusi KnueHra.

5.29. Ecnu nHoe He ycTaHOBMEHO 3akoHogaTenscTBoMm unn O6wumu Ycnosusmu, BaHk ucnonHset PacnopspkeHus He no3gHee cregyowero
OnepaunoHHoro AaHA 3a AHeM nprvemMa baHkom Haanexalmm obpasom oopmeHHoro PacrnopskeHnsa®®.

BaHk nmeeT npaBo 3agepxaTb UcnonHeHne PacnopsikeHus Ha cpok He 6onee 3-x Pabounx gHew unm Ha CpoK, yCTaHOBMEHHbIA B MUCbMEHHOM
3anpoce baHka, agpecoBaHHOM KnneHTy, B crieayowmx cny4vasx:

— no npocbbe KnueHTa, KOTOPLIA ANS NpoBEeAEeHWs BanioTHOW onepauun OOKeH npedocTaBuTb B baHk 060CHOBbLIBaOWME AOKYMEHTbI UK
OONOMHUTENBHY MHOPMALIMIO;

— no 3anpocy baHka o HeobxoaumocTu npepocTaeneHnss KnmeHtom o60CHOBbIBaAOLWWMX (MOATBEPXAAIOWMX) AOKYMEHTOB AN NPOBEeAEeHNs
BarnTHOW onepauuy unm opopmneHns JOKYMEHTOB BartoTHOMO KOHTPOIS, YCTaHOBIEHHbIX 3akoHodaTenbcTBoM Poccunckon ®enepaunu;

—  npu HeobxooumocTu npoBeaeHus BaHKOM [OMOMHMTENBHOrO aHanM3a OGOCHOBLIBAKLIMX OOKYMEHTOB C LIENb BbIMNOMHEHUS BaHkom
YHKLUMIA areHTa BanTHOIO KOHTPONs.

—  npu HeobxoaMMOCTY NpoBeaeHNs BaHKOM AOMONMHUTENbHBIX NPOBEPOK B COOTBETCTBUM C BHYTPEHHUMM AOKYMEHTaMu 1 npoueaypamu baHka
n/vnu rpynnbl NnL, K KOTOPOW NpuHaanexuT baHk.

5.30. baHK He HeceT OTBETCTBEHHOCTY 3a 3a4ePXKKy UCMOMHEeHUs PacnopsikeHns, B TOM YuCIie COCTaBMNEHHOro Ha OCHOBaHUM 3asIBMEHUS! OT UMEHM
KnuexTa (JoBepeHHOro nuua), ecnu cnucaHme co CyeTa He MOXeT BbiTb MPOBEAEHO B CPOKM, yKasaHHble B M. 5.29 HacToswero Pasgena, B
pesynbTarte owmnboK KnueHTa/TpeTbiX 1L B yKasaHHbIX NaTexHbIX PEKBU3MTAX.

5.31. B cnyyae ecnu cnncaHune co Cyeta npom3BeaeHo No OCHOBAHMAM, U3NOXEHHbIM B Nn.5.27.2, 5.27.3HacToswero Pasgena, 0TBETCTBEHHOCTb
33 000CHOBAHHOCTb CMMCaHUS HECET B3biCKaTENb.

5.32. BaHk npuHumaeT Pacnopspkenusa ot KnveHTta ([JJoBepeHHOro nvua) k ucnosnHenuo B npegenax JoctynHoro banaHca, onpegensemoro Ha
MOMEHT npuema PacnopsikeHus. BaHk ucnonHset PacnopsikeHus, npuHsTele oT KnueHTta (JoBepeHHoro nuua), B npeaenax doctynHoro banaHca
Ha MOMEHT PaKTUYECKOro UCMonHeHns PacnopsxeHus.

5.33. KnueHT 065a3aH obecneunTb pacxogoBaHue cpeacts no Cuety B npeaenax foctynHoro 6anaHca ¢ y4eToM He06X0AMMOCTM CBOEBPEMEHHOIO
ucnonHeHusi o6s3atenscTe KnveHTa nepes BaHkom no 3aknioueHHbIM foroBopam, ecnv OBLwMMM YCoBUSIMU He YCTaHOBIIEHO MHOE.

5.34. B uensx ucnonHeHus PacnopskeHus nnm pacnopsikeHus KnveHTta Ha CHATUE Hann4YHbIX AeHEXHbIX cpeacTB co CyeTa JocTynHbl 6anaHc
onpegensieTcs ¢ y4eToM NoAnexaLlmx UCNosHEHN0 0683aTenbCTB Mo 4OroBOpaM, 3akinioyeHHbIM Mexay baHkom u KnneHTom, Ha MOMEHT pacyeTta
HocTtynHoro 6anaHca. KnueHT nogTBepxaaeT CcBOe corfiacne Ha UCNOoMHEeHWe yKa3aHHbIX pacrnopsKeHui Tonbko B npedenax JoctynHoro 6anaHca
C Y4ETOM CYMM HeucnonHeHHbIX KnmeHTom 065a3aTensCTB.

5.35. BaHk BrnpaBe He UCMOJTHATb PaCFIOpFl)KeHVIFI KnueHTa o nepesoje cpeacTts co CueTa 1Unm o CHATUN HaNUYHbIX OEHEXHbIX cpencTe co Cueta
Ha CyMMY HEUCNOJTHEHHbIX KnueHTom obsi3atenscTB B TeueHune 40 KaneHgapHbIX OHen B cnydasax:

—  BO3BpaTa baHKOBCKOW kapTbl HA MaTepuanbHOM Hocutene B baHk, HauMHas ¢ Aatbl Bo3BpaTta KapTbl B baHk;
—  OKOHYaHWsA cpoka AencTBus KapTbl, Ha4YMHasa ¢ NEPBOro AHS Mecsiua, creayoLlero 3a NocneaHnM MecsiLem cpoka aencteust KapTol;
—  3akpbiTusa CyeTa, K KOTOPOMY BhIMyLLeHa KapTa, HaumMHas ¢ gatbl nogayn KnueHToMm 3asBneHusi o 3akpbitum CyeTa (pactopxenun Jorosopa),
K KOTOPOMY BbInyLleHa KapTa.

Mpn 3TOM NpU BO3HMKHOBEHUWM 3afo0rKeHHOCTU no Cuyety, BaHk BnpaBe TpeGoBaTb MoOralleHus 3agoShHKeHHOCTM cornacHo n. 5.33 O6Lmx
Ycnosun go 3akpbitusa CueTa.

5.36. Ecnu ncnonHeHne HeCKosbKMX PaCI'IOPF!)KeHVIlh KnueHta npuxoanTca Ha OAuH U TOT XKe OﬂepaLlI/IOHHbIIZ OeHb, TO OHU UCMNOJTHAKTCA B CPOKU,
yCTaHOBJIEHHbIE BaHkom Ans mncnonHeHusi Pacnopﬂ)Keva COOTBETCTBYHOLLEro Buaa. CpOK ncronHeHnsa baHkom Pacnopﬂ)Keva KnuvenTa,
MMELLIMX OOUHAKOBbIN CPOK UCNOJTHEHUA, 3aBUCUT OT KaHana noctynneHna B BaHk n TMna PaCI'IOpFI)KeHI/Iﬁ.

5.37.Mpu ykasaHum KnueHtom B PacnopspkeHumn, OCTOsSHHOM nopyyeHun GaHka-nocpedHuka (6aHkoB-nocpefHukoB), BbaHk wcnonHsiet
PacnopsixeHue, MocTosiHHOEe Nopy4YeHrie B COOTBETCTBUM C pacropsikeHnsamMu KnmeHTa, ecnv nHoe He yKasaHo HUXe.

HacTtoswum KnneHT o3HakoMmeH 1 cornailaeTcs ¢ Tem, YTo:

— ucnonHeHuwe nnatexa 6yaeT nponssoauTcs baHkoM Yepes KOppeCnoHAEHTCKUIA CUET, OTKPLITHIN B BantoTe nnatexa B 6aHke -nocpeHUKe.
MoBnuaTb Ha BbIGop GaHka-nocpeaHuka baHka anst ncnonHeHust nnatexa KnueHT He MOXeET;

— B CnyYae ykasaHust KnueHToM GaHka-nocpefHuka Ans 6aHka nonyyatens npu oopmneHnn PacrnopshkeHust, NMocTosiHHOTO NopyyeHust, B

59 B cOOTBETCTBMU C 3aKOHOAATENLCTBOM P® AaHHbI CPOK HEMPUMEHUM K TPaHCTPaHWYHbIM NMepeBoaam.
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WCMOMHEHNN KOTOPOTrO Y4YacTBYHOT HECKONbKO GaHKOB-NMOCPEeOHNKOB, 3TOT PEKBU3UT MOXET OblTb M3MeHeH GaHkoM-nocpedHukoM BaHka
npu OTCYTCTBMU KOPPECMOHAEHTCKMX OTHOLUEHWUI (LENOoYKkM KOPPECTIOHAEHTCKUX OTHOLIEHWI) Mexay TakuMu GaHkamu-nocpeaHuKamu,
HanuymMmn 6onee GbICTPLIX UMK OeLUEBLIX KAHAMNOB NEPECLINKM U OPYTNX PaKTOPOB, MPUHATBLIX B NPaKTUKE MEXOGaHKOBCKUX NEPEBOAOB;

— B Cny4Yae HeBO3MOXXHOCTW HagneXawero UCnosnHeHuaA PaCI'IOpFl)KeHVIFl, [MocTosiHHOro nopy4yeHna B Cuny OTCYTCTBUA / npexkpawieHna
KOPPECMNOHAEHTCKUX OTHOLLEHUI mexay 6aHkoM nonyvyarena U ykas3aHHbIM KnveHTom 6aHKOM-I'IOCpeﬂHVIKOM ans GaHka nony4varens
n/vnn B cly4yae U3aMeHeHusa nnaTeXHblX PeKBU3NToB 63HKa-I'IOCpe,D,HI/IKa anst 6aHka nony4yartensd, a Takxke B cuny (UHAHCOBOro COCTOSAHUS
6aHKa-I'IOCp8LI,HVIKa ansa 6aHka nony4varensa BaHk Brnpase BO3BpPaTUTb JaHHOE Pacnop;i)KeHme, [MocTosHHOoEe nopy4eHune 6e3 ncnonHeHus;

— B cnyyae ecnu KnuneHt B PacnopsbkeHuun, MocTostHHOM nopyyeHun He ykasbiBaeT 6GaHk-nocpegHvk ans 6aHka nomydartens, Badk
BblGMpaeT Tako GaHk caMOCTOATENbHO, UCMONb3Yst UMEIOLLMECS B €r0 PacnopshkeHUn cnpaBoyHble 6a3bl AaHHbIX, U BpaBe BO3BpaTUTb
AaHHoe PacnopsikeHuve, MNocTosiHHOoe nopydeHne 6e3 nCnomnHeHusi, B criyyae ecrnv Ha daTy ucnonHeHusi banky He GyayT M3BeCTHbl
pekBu3nTbl BaHKa-nocpeaHuka Ans ykasaHHoro KnueHtom 6aHka nonyyatensi.

B cnyyasx, korga y baHka wmeeTca wHdoOpmaumMa o TOM, 4TO OaHK nonyyatensa WM yyacTBYIOWWMA B UCMNOSHEHWUU
PacnopsikeHus/TlocTosaHHOro nopyyeHunst 6aHk-nocpeaHuK Bo3spaluaeT (bnokupyeT, He 3a4ncnsieT, He NepeyncnsieT UnNn cCoBepLUaeT UHble
aHanornyHble Mo CMbICNy AeNCTBUSA) NepeBOAbl AEHEXHbIX CPEACTB MO NpuYMHaM, He 3aBUCAWMM OT baHka, B Lensax 3awuTbl MHTEepecoB
KnuenTtoB BaHk Bnpase:

— O0TKasaTb B CNUCaHUN OEeHEXHbIX cpencTBs CO CueTta no PacnopﬂmeHmm;

— OTKasbiBaTb B NpMeMe K UCNOMHeHN0 PacnopsikeHnin B onpeaenéHHON BanoTe nWunu B cnyyae, ecnu 6aHk nonyyarenst pacnosnoXeH Ha
TeppuUTOpUM OnpeaeneHHoN CTpaHbl, NepedeHb KOTopbIx AoBoauTca Ao KnneHtoB baHka nytem pasmelyeHus Ha Cante baHka.

5.38. BaHk umeeT npaBo Ha nobom aTane Bo3BpaTUTb PacnopsikeHne KnueHta 6e3 ncnonHeHus B criyyae:

—  obHapyxeHusi oLUMBOK M HETOYHOCTEN, JOMNYLLEHHbIX B PEKBU3MTAX;

—  MpU3HaHUSA COMHUTENbHBLIM YAOCTOBEPEHUS NMpaBa pacnopspkeHns CyeTom;

—  HenpepgcTaBneHusa KnueHTom 060CHOBBIBaKOLLMX (MOATBEPXKOAOLLMX) AOKYMEHTOB, TpeOyeMbIX Npy NPOBEAEHMN BanoTHbIX onepaunii, ecnm
3TO NpeaycMOTPEHO 3akoHoaaTenbCcTBoM Poccuiickon depepaumu;

—  HepocTtaToyHocTM flocTynHoro 6anaHca Ans UCNoNHeHNs PacnopsixeHns B MOMEHT ero ucnonHexHust baxHkom;

— ecnu Onepauus no CyeTy He MOXET ObITb NPOM3BeAeHa NO NPUYMHE TOro, YTo CYeT 3aKpbIT NMOO Ha AeHeXHbIe cpeacTBa Ha CyeTte (Ha Cuer)
HanoXeH apecT U HeapeCcTOBaHHbIX CPEACTB HEAOCTAaTOYHO Afst UCMONHEHMs PacnopsikeHus;

— ecnu Onepauusi no CuyeTy coBepluaeTcsi 6e3 nonyyYeHuss cornacus UHaAHCOBOMO YMNPaBMsioLLEro B COOTBETCTBUM C 3aKOHOAATENLCTBOM O
BGaHKpoTCTBE (PM3NYECKMX NKL,;

—  HEecoOTBETCTBUS NPOBOAMMOMN onepaunm TpeboBaHMAM OeCTBYOLWEro 3akoHoaaTenscTea Poccuickon Pegepauuu;

—  €ecnu B COOTBETCTBUM C TpeboBaHUsSIMU OENCTBYIOLLENO 3aKOHOA4ATEeNbCTBA B pe3ynbTaTe ocylecTBrnsiemoro KnneHtom nepeesoga co Cueta
3a4YnCneHNe CPELCTB Ha CHET MosyYaTens HEBO3MOXHO;

— ecnuy baHka nmeroTcs oCHOBaHMS nonaraTb, YTO B OTHOLLEHUU XOTS Obl OAHOMO U3 Y4aCTHWKOB AA@HHOM onepauun (OTnpaBuTensl, nosy4aTtens,
unu BbirogonpuobpeTtaTens, a Takke (UHAHCOBbIX WHCTUTYTOB, Y4acTBYHOLUMX B MPOBEAEHUU NnaTexewn), NPUMEHSIIOTCS 3KOHOMUYECKME,
¢uHaHCOBbIE, TOProBble Mepbl OrPaHNYUTENBHOIO Xapakrepa.

5.39. BaHk ocBoboXaaeTcs OT OTBETCTBEHHOCTM 3a YaCTUYHOE UMK MOfHOoe HeBbINomHeHne 06s3aTenbCTB Mo UCNOoNHeHUo PacnopsikeHui,
€CINN TaKoe YaCTUYHOE UMM NOJTHOE HEBLINONHEHNE 065A3aTenbCTB ObINo 06yCNoBNEHO 06CTOATENLCTBAMM HEMPEOAONMMOW CUrbl, 1 BaHkom Gbinn
NpeanpuHATHI BCe Mepbl AN Hafnexallero UCnoriHeHns ob6s3aTenbeTB Npy TOM cTeneHn 3aboTnMBOCTA U OCMOTPUTENBHOCTU, Kakasi OT Hero
TpeboBanacb no xapaktepy obsizatenbctBa. K Takum oBCTOATENbCTBAM OTHOCSITCA B T.4., HO HE WCKMIOYUTENbHO: CTUXWUIHbIe GeacTBust
(3emneTpsiceHve, HaBOAHEHMWE, yparaH), noxap, MaccoBble 3abonesaHusi (anuaemun), 3ab6acToBKM, BOEHHbIE AENCTBUS, TEPPOPUCTUYECKUE aKTbl,
AvBepcun, BBeAEeHNe NMHOCTPaHHbIMM rocyAapcTBamMm, X 06 beANHEHUSIMU 3anpeTUTENbHbIX Mep (CaHKUMIA) B OTHoweHUn Poccuiickon degepaunm,
iy nog topucaukumen PO ¢ y4eToM TPaKTOBKU TakMX CaHKUMI (KOoTopasi MOXET ObiTb B T.4. paclumMpuTenbHon) GaHkamu, y4acTBYHOLIMMU B
MCMNONHEHNW PacnopsikeHus, U/unm nx KOHTPONMPYOLLMMU OpraHamu.

5.40. KnueHT Bnpase noaaTth B baHk 3aseneHne 06 oTabiBe PacrnopsixeHus, o6patuelunce B MogpasaeneHve baHka®® ¢ nucbMeHHbIM 3asiBneHuem
no gopme baHka c ykasaHuem Homepa, AaTbl, CyMMbl PacnopsixeHusi, peKBU3UTOB MmnaTesibliMKa, nosyyartens cpeacTs, 6aHka nnaTesibLimKa,
GaHka nosyyartens cpeacTs. 3asBreHve A0MKHO BbITb NognMcaHo cob6CcTBeHHOPYYHOM Noanuckio KnueHTa. BaHk UCNOSHSET ykasaHHoe 3asiBrieHne
1 BO3BpaLLaeT (aHHynMpyeT) oTo3BaHHoe KnveHToM PacnopsikeHue, ecniv Ha MOMEHT MOCTYNNEHUs ykazaHHOro 3asiBrieHUs eHEXHbIE CPELCTBa
He Gbinu cnncaHbl co CyeTta KnueHTa (T.e. ecnn He HacTynuna 6e30T3bIBHOCTb NEPEBOA AEHEXKHBIX CPEACTB).

5.41. KnueHT BnpaBe nogatb B baHk 3asBneHne o BHECEHUM YTOYHEHWUA B PEKBU3WUTbI paHee ucrnonHeHHoro BaHkom PacnopsikeHus wnm
npoBeAeHMn paccrieqoBaHus no PacnopsbkeHuto, obpaTtuBlwmnck B lMogpasaeneHne baHka ¢ nucbMeHHbIM 3asiBrieHvem no dopme baHka ¢
yKaszaHMem HoMepa, AaTtbl, CyMMbl PacnopsikeHus, pekBU3MTOB MraTenblumka, nonyyatens cpeActs, 6aHka nnatenbluivka, 6aHka nonyvarensi
cpeacTB. 3asaBneHve OOMKHO ObiTb noanucaHo cobcTBeHHopyYHou nognucbio KnneHta. B atom cnydae baHk oTnpaBnseT B GaHk nonyyarens
YTOYHEHWNE PEKBU3NTOB paHee UcnonHeHHoro baHkom PacnopsikeHus.

Ecnu Knuent saBnsietca gepxartenem Maketa ycnyr «lpemuanbHbii»/ «pemuanbHbii 5»/ «pemuym [OupekT», a Takke B WHbIX Cry4asx,
cornacoBaHHbix ¢ BaHkoM, KnveHT BnpaBe nogatb B BaHk 3asiBNeHME O BHECEHWW YTOUHEHWUI B PEKBM3WUTbI paHee UCMonHeHHoro BaHkom
PacnopsikeHus nnu o npoBeaeHnn paccnenoBaHusi no PacnopsikeHuto:

—  yepe3 KOHTaKTHbIN LIEHTP.

I'Ipw aToM KnuneHT obsizatensHo HanpaenaeT CKaH-KOMUK 3aABlieHnA O BHECEHUN yTO‘-{HeHI/II7I B PEKBU3UTLI paHee NUCMOJTHEHHOIo BaHkom
Pacnopﬂ)Keva mnnn nposefeHun paccnenoBaHua no PacnomeeHmo C agpeca, npefoCTaBneHHOro paHee KnneHtom B BaHk, Ha
yKaBaHHbIVI BaHkom agpec SJ'IeKTpOHHOVI NnoYTbl HE No3gHee BpeMeHHU, coobLLeHHoro COTPYyAHNKOM KoHTakTHOro LUeHTpa. CkaH-konus
YKa3aHHOro 3adBfieHna ABnAeTCA 3KBUBANIEHTOM 3adaBlieHUA Ha 6yMa)KHOM HocuTene, nognucaHHoro KnneHtom CO6CTBeHHOpyHHOI71
nognucobto. BaHk He NPUHUMaET K UCMNOJIHEeHUKD 3adABJieHWe O BHECEeHUU N3MEHEHNN B PeKkBm3nTbl paHee WUCMONTHEHHOro BaHkom
Pacnopﬂ)Keva nnn npoeeneHnn paccnenosaHna no Pacnopﬂ)Keano, €CIN CKaH-KOMnA yYKa3aHHOro 3adaBlieHnda HanpaerieHa KnneHtom
Ha yKaBaHHbIIZ BaHkom aapec SJ'IeKTpOHHOlZ NoYTbl NO3gHEe BPEMEHMU, COO06LLEHHOTO COTpyAHUKOM KoHTakTHOro LeHTpa.

— TMocpenctBom Cuctemsl B cooTBeTCcTBUM € Ycnosusamu [O.

KnueHT, senawowwmiica gepxatenem lMaketa ycnyr «pemuanbHblii»/ «pemuanbHbii 5»/ «MNpemuym OupekT», BnpaBe nopath 3asBreHne ob
OT3bIBE 3MEKTPOHHOrO PacrnopsikeHusi Ha NepeBof AEHEXHbIX CPEACTB B py6rsix, a Takke 06 0T3bIBe 3MEKTPOHHOrO PacnopsikeHusi Ha nepesos
AEHeXHbIX CpeCTB B MHOCTPaHHOW BantoTe, odopmneHHoro KnueHtom B Cucteme, nocpencteom Cuctemel.

5.42. ins ocyluecTBNeHUs nepeBoda AeHEXHbIX CPEACTB B MHOCTPaHHOW BasoTe B APYIy0 KPeOUTHYH UMM UHYI0 opraHn3aumio KnmeHT gormkeH
obsa3aTensHO NpeacTaBnTb BaHky creaytoLlyto nHgopmaumio o nonyyaTene:

60 Nna oTabiBa PacnopsikeHus Ha nepeBof OeHeXHbIX CPeAcTB B pybnsix, nepegaHHoro B BaHk Ha GymaxkHoM Hocutene, KnueHTy cnegyeT obpatutbes B
MoppasneneHve baHka, B koTopoM PacnopsixeHne 6bino opopmneHo.



— MofHoe HaumeHoBaHue 6aHka nony4vaTens;

— MeXAyHapOoAHbIi NepCoHanbHbIN MAEHTUMMKALMOHHBIN kog 6aHka (SWIFT) nnm HaumoHanbHbIV naeHTUMUKaLMOHHbIN Koa 6aHka nonyyarens
(Hanpumep, Sort Code, Routing number n gpyrve) B 3aBUCMMOCTU OT CTpaHbl 6aHka nonyyatens;

— ajpec, ropoa u ctpaHy 6aHka nony4vatens;

— npu nepesoge B cTpaHbl EBpo3oHbI - HOMep cyeTa nonyyatens B popmate IBAN (International Bank Account Number). MNpu aToM npoBepka
KOPPEKTHOCTU cYeTa B yKadaHHOM dhopmaTte U ero COOTBETCTBME MeXAyHapoAHbIM CTaHAapTaM NpoBepseTcs BHYTPEHHUMU cuctemamu baHka B
COOTBETCTBUWN C MeXAYHapOAHbLIMY CPaBOYHUKaAMMU.

YKasaHHble Bbllle PeKBU3WTbl (32 WUCKIMOYEHMEM HOMEPOB CHETOB U MAEHTUMMKALMOHHBIX OaHKOBCKMX KOOOB) OOMKHbI COAepXaTb TONbKO
CUMBOIbI, pa3peLleHHble K ucnonb3oBaHuto cuctemon SWIFT (CoobLuecTBO BCEMUPHBIX MEXOaHKOBCKUX (PUHAHCOBLIX TENIEKOMMYHUKauun): a b
cdefghijklmnopqrstuvwxyzABCDEFGHIJKLMNOPQRSTUVWXYZ0123456789/-?:().,'+{}.B
MOEHTUMKALMOHHBIX BaHKOBCKMX KOAaxX MOTYT ObITb MCMOMb30BaHbl TOMLKO LMdpbl U 3arnasBHble BykBbl NaTUHCKOro andasuTa.

5.43. B cnyyae cnvcaHuns geHexHbIX cpeacTB co CueToB KnneHTOB Ha OCHOBaHWMM PacnopsikeHuid, NpUHATLIX BaHkoM K MCNoNHeHNto Ha 6yMaXkHOM
HocuTene, NoATBepXaeHue ucnonHeHus PacnopsikeHusa BaHkom KnueHtam ocywecTsnsieTca He nosgHee OnepaunoHHOro AHs, cneaytowero 3a
AHeM ucnonHeHus PacnopskeHus, nocpeacTBoM npegoctasneHns KnueHTy aksemnnspa ucnonHeHHoro PacnopsikeHns Ha GymaxHoM HocuTene
C npocTaeneHnem Ha HéM wrtamna baxka «MposeneHo», gatel ncnonHeHus B opmate OO0.MM.ITTT n nognucy ynonHOMOYEHHOrO COTPYAHUKA
BaHka. Takon ak3emnnsp ucnonHeHHoro PacnopspkeHus npepoctaensietca KnueHwty npu ero obpawexnun B [logpaspeneHue badka ¢
COOTBETCTBYHIOLLMM 3aNpOCOM, U ABMSETCA NOATBEPXKAEHMEM UCMNONHeHNs PacnopsxeHus.

Ecnun uHoe He yCTaHOBNEHO Obwymn Ycnosusimu, B cny4yae cnncaHua geHeXHbIX cpeacTB Co CueToB KnueHTOB Ha OCHOBaHWU PaCI'IOpﬂ)KeHVIH B
Bunge SJ'IeKTpOHHOFO OOKyMeHTa B Cucrewme, noaTeepxxaeHne ncnonHenunss PacnopsikeHns baHkom KnveHTtam ocyllecTBndaeTca nocpeaCcTBOM
n3pelleHusa Knuenta nyTemMm npuceBoeHnA He nosgHee OI'IepaLI,MOHHOFO AHA, cnegywouwlero 3a gHemM UCNofHeHuA PaCI'IOpFDKeHVIH, B Cucreme
COOTBETCTBYHOLLEro cratyca PaCI'IOpﬂ)KeHI/IFL

5.44. Ecnn nHoe He ycTaHosneHo O6wymMu Ycnosusamu, B criydae 3aducrieHus OeHexHblX cpeacTB Ha Cueta KnveHToB Ha OCHOBaHWU
pacnopsXeHui, NOATBEPXAEeHNE UCTIONHEHNS pacnopskeHns baHkom KnveHTam ocyuiecTBnseTcs He nos3gHee OnepaumoHHOro AHs, crneaytoLero
32 JHEM UCMOSTHEHWS PacnopsikeHusl, NocpeacTBOM NpeAocTaBneHns KnneHTty ak3eMnnsipa MCNOMHEHHOTO pacrnopskeHns Ha OyMaxkHOM HocuTene
C npocTasneHnemM Ha HéM wTtamna baHka «[posegeHo», Aatbl ucnonHenus B popmate OO.MM.ITTT, n nognucm ynonHOMOYEHHOro COTpyAHWUKA
BaHka). Takow ak3emnnsp MCNOMHEHHOro pacnopshkeHuss npegoctasnsaetca KnveHty npu ero obpaweHun B [NogpasgenexHve baHka ¢
COOTBETCTBYIOLLMM 3aNPOCOM.

5.45. NMpn ocylecTBneHnM nepeBodoB C ucnonb3oBaHvem Cepsuca ObICTpbix nnatexen baHk ocyuwlecTBnsgeT AoBedeHve MHdopMauuu Ao
KnueHToB (nnaTtenbLumka - 0 cnncaHum cpeacts co CyeTta, nonyyatens - 0 3a4McrneHun cpeacTs Ha Cuer):
— B peXume peanbHOro BpeMeHun nocpeactsoM HanpasneHus CMC-coobuwenus/ MNyw-yBegomneHns Ha KoHTakTHbI HOMep TenedoHa
KnueHTa (B cnyyae, ecnu oH 3apernctpupoBaH B baHke kak Homep TenedoHa onst ysegomneHuni);

— nocpeacteoM Beinuckn no CyeTy Ha BymaxHbIX HOCUTENsX, NpegocTtaensemon KnueHtam no ux 3anpocy B NogpasgeneHnsax baHka n

dhopmMrpyeMon exeaHeBHO;

—  NOCpeacTBOM pasMeLleHns MHopmaLum o0 CoBepLUEHHOM onepauun B CcTteme — NpMMeHsIeTCs B OTHOLLEHUN KnneHToB-NnaTenbLMKOoB.
5.46. B cnyyae ecnu KnueHT oT3biBaeT cBoe PacnopsikeHue (B ToOM unucne, otaaHHoe KnveHTtom ¢ nomoubto Kapt, Cuctembl), BO MCMOSNHEHWE
KoToporo baHk 3a CBOW CYeT yXe nepeyvnucnusn Heobxoaumble AN UCTONHEHNS yKa3aHHOro PacnopspkeHus AeHexHble cpeacTBa nosyyaTento,
KnueHT 0653yeTca BO3MeCcTUTb BaHky NOHeCeHHbIE UM pacxodpbl B CyMMe NepeyvncrieHHbX baHkom nonyyaTento AeHEXHbIX CPpeacTB. YKa3aHHble
cymMMbl 3agormkeHHocTu Knuenta nepen BaHkom BaHk Bnpase cnucatk co Cueta KnueHTa B nopsiake, npeaycMoTpeHHOM n. 3.16 O6Lwmx Ycnosuii.

5.47. HecaHKUMOHMPOBaHHbIV Nepepacxos A0omKeH ObiTb noraweH KnueHToM B AeHb ero BO3HUKHOBEHUs. KnueHT npepoctaBnsieT baHky npaso
OCYLLECTBMATb NoralleHne HecaHKUMOHMPOBaHHOIO Nepepacxoia nyTeM cnmcaHust AeHeXHbIX cpefcTB co CueTa, a Takke ¢ UHbIX CyeToB KnneHta
6e3 nonyyeHns gononHUTeNbHoro cornacust KnueHta B nopsigke, npegycmotpeHHoM n. 3.16 O6wmx Ycnosun.

5.48. Onepauuy BHeCEHUS1 U CHATUA HaNMYHbIX AEHEXHbIX cpeAcTB Ha CyeT (co CyeTta) yepe3 6aHkomaTbl BaHka
CHsATMe/BHeCeHMe AeHeXHbIX CPeAcTB ¢ nomoubio KapThbl

5.48.1. baHk npegoctaBnseT depxatento KapTbl npaBo BHOCUTb HanUyHbIE AeHEXHble cpeacTBa Ha CyeT, kK KoTopoMy BbinyLleHa KapTa, yepes
6aHkomaTbl BaHka, ocHaLLeHHbIE TEXHUYECKON BO3MOXHOCTbLIO NMpUemMa HaruuHbIX AeHeXHbIX CpeAcTB. baHk 3auncnseT AeHexHble cpeacTBa Ha
CuyeT KnueHta npu ycnoum BeinonHeHus Oepxatenem Kaptel TpeboBaHuin O6Lwmx Ycnosun.

5.48.2. [epxatenb KapTbl MMeeT nNpaBo BHOCWUTb HamMyHble AEHEXHble CPEACTBA B POCCUICKUX pyGnsx. 3anpelyaeTcs BHECeHWe MOHET U
[EHEXHbIX CPeACTB B MHOCTPaHHOI BantoTe.

5.48.3. Tlpu BHECEHUW HANM4YHbIX AEHEXHbIX CPeAcTB naeHTudmKaumsa depxatens KapTtel nponssoamTca baHkom aBToMaTU4eckn Ha OCHOBaHUM
KapTbl/ Liudpposon KapTtel 1 MNMH-koaa.

5.48.4. HenocpeOCcTBEHHO NPV BHECEHUM HanW4YHbIX AEHEXHbIX cpeacts [epxaTenb KapTel JOMMKEH criefoBaTb MHCTPYKUMSIM Ha 9KpaHe
OaHKkomara.

5.48.5. Tlo 3aBepLleHnn onepaunn BHECEHNA HalU4HbIX OEHEeXHbIX CcpencTB 6aHkomaT BblAaeT JJ,ep)KaTemo KaprI KBUTaHUMIO, coAepXxallyro
VIH(bOpMaLLI/IIO ob onepauun No BHECEHUKD HalUYHbIX OEHEeXHbIX CpedcCTB. JJ,ep)KaTenb KaprI obsa3aH XPaHUTb KBUTAHUUIO B Te4dYeHue roga C
MOMEHTa coBepLueHna onepauun. Mopnuck ﬂep)KaTeJ'IFI KaprI Ha KBUTaAHUWW HEe nNnpegyCMOTpeHa.

5.48.6. baHk npepoctaenseT OepxaTtento KapTbl npaBo CHUMaTL HanM4yHble AeHeXHble cpeacTBa co CyeTa, k KOTopoMy BhinyLleHa KapTa, yepes
©aHkomaTbl BaHka.

5.48.7. [epxatenb KapTbl UMEET NpaBo CHUMaTb HaNUYHbIE JEeHEXHbIe CPeacTBa B POCCUIACKUX PyBsX.

5.48.8. [lpu CHATUM HaNWUYHbIX OEHEXHbIX CPeACTB naeHTudukauma Oepxartens Kaptbl nponssoantcs baHkom aBTOMaTUYECKU Ha OCHOBaHWUA
KapTtbl/ Liudpposon Kaptel 1 MNMH-koaa.

5.48.9. HenocpeACTBEHHO MPWU CHATUM HanMWUYHbIX AEHeXHbIX cpeacTB [epxaTenb KapTbl OOMmkeH cnegoBaTb MHCTPYKUMSIM Ha 9KpaHe
OaHkomarTa.

5.48.10. lNpu npoBeAeHNM onepaunm CHATUS HaNWYHbIX AeHEXHbIX cpeacTs, Oepxartens KapTel MoxeT BblibpaTh B GaHkOMaTe Onuuio Bbiaauun
KBUTaHLUMK, coaepaLlyto nHopmMaumio o6 onepaLum No CHATUIO HaNM4YHbIX AeHEXHbIX cpeacTB. [epxatenb KapTbl 0653aH XpaHUTb KBUTaHLUIO
B TeueHune 1 (OgHoOro) roga ¢ MoMeHTa coBepLueHus onepauuun. Mognuce [epxatensa KapTel Ha KBUTaHUMKU HE NPeayCcMOTpeHa.

CHATHe AeHeXHbIX cpeacTB 6e3 ncnonb3oBaHus KapTtbl

5.48.11. BaHk npegocTaBnsieT KnueHTy npaso coBepluath Onepauumn no QR-kogy B 6aHkomaTax, npedycMaTpuBatowmx dyHKuuoHan «CHsATb 6e3
KapTbi».

5.48.12. Ons uenen coBeplueHus Onepaunm no QR-koay B 6aHkomaTe baHkoM hopmmpyeTcst yHuUKanbHbIi QR-kod, Nocrne CYUTbIBaHUM KOTOPOTO
nocpeactsoM MobunbHoro ycrponctea u BeegeHus AyteHTudukatopos KnueHT Bxogut B MobunbHoe npunoxexue. Ons uenen cosepLueHusi
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Onepaumn no QR-koay B 6aHkomaTe KnueHT fomkeH Bbibpate B MOGMIIbHOM NPUNOXEHUN CHET, C KOTOporo ByaeT Npon3BeeHo CHATVE HaMUYHbIX
AEHEeXHbIX CPeACTB, a TakkKe BBECTU CyMMY CncaHns 1 noateepAnTb B MobunbHom npunoxernun Onepaumto no QR-kogy B 6aHkomaTte B nopsiake,
ycTaHoBneHHom Ycnosusmu JO.

5.48.13. lpu coBepLueHun Onepauum no QR-kogy B 6aHkomaTe naeHtudukauma Knuenta 8 MobmnbsHOM NpUNOXKEHUN NPOUCXOAUT Ha OCHOBaHUU
AyTeHTUdukaTopoB B cooTBeTCTBMU € Ycnosuamm JO.

5.48.14. HenocpeACTBEHHO MNpu Bblgave AeHEeXHbIX cpedacTB KnueHT gorkeH crnegoBaTb MHCTPYKUMSM Ha 3kpaHe OaHkomaTa M aKpaHax
MoBMIBLHOrO NPUNOXEHWUS.

5.48.15. o 3aBepweHnto Onepauun no QR-kogy B GaHKOMaTe KBUTaHUMS, coepxaliasi AaHHble o6 onepaunn, OpMUPYETCS U XpaHUTCH B
Mo6unbHOM NPUMOXEeHUN.

5.49. PacuyeTbl no AkkpeguTtusy®:

5.49.1. OTKpbITME U WcronHeHne AKKpeaWTVMBa OCYLLECTBISIETCA B COOTBETCTBMM C AEWCTBYIOLWMM 3akoHodaTensctBom P®. PacueTbl no
AKKpeauTUBY He MOryT ObiTb CBSi3aHbl C OcyLLecTBeHneM KnmeHToM npeanpuHUMaTeribCKkon AesTenbHOCTW. YCNoBUs UCNOSTHEHNS, CyMMa U CPOK
adencteusa AkkpeanTuea®2, nepedyeHb, xapakTepucTvka M TpeBGoBaHMs K OPOPMIIEHMIO OOKYMEHTOB, MOATBEPXOAIOLMX YCIOBUSI UCMOSHEHUS
AkKpeauTuea, onpefensitotcs KnueHTom u ykasbiBatoTcs B 3asiBNeHNM Ha AKKpeauTuB. YacTuyHble BeInnaThbl No AKKpeauUTUBY He [0MycKatoTCs.

3a oTkpbITUe AKKpeaUTMBa UNN N3MEHEHWE YCMOBUI akKkpeauTnBa, CBSA3aHHOE C yBENMYEeHUEM CyMMbl akkpeautuea, KnneHt ynnaunsaet baHky
KOMUCCUIO B COOTBETCTBUMM C Tapudamu (ecnm oHa npegycmoTtpeHa Tapudamu). YnnadeHHoe KnnmeHToOM KOMWCCMOHHOE BO3HarpaxaeHue
BO3BpPATy He NOANEXMT.

CpoK fencTBuSt akkpeaUTHBa, MOKPLITHE N0 KOTOPOMY hOPMMPYeTCs 3a CYET KpeanTHbIX CPeaCcTB, NpefocTaBnseMblx KnmeHTy BaHkom B pamkax
nporpaMm MMNOTEYHOTO KPeaMTOBaHWS, He JOMKEH NpeBbiwaTth 365 kaneHaapHbIX AHEN.

Cpok OefcTBUSI akkpeaAMTUBA, NOKPLITUE NO KOTOPOMY hOPMUPYETCS 3a CHET MHbIX cpeacTB KnueHTa, He orpaHuyeH.
5.49.2. [ns oTkpbiTna AkkpeanTnea KnueHT npegoctaBnseT B baHk 3asiBneHne Ha AKKpeauTUB O4HUM M3 CneayroLwmnx cnocobos:
5.49.2.1. Ha 6ymaxHom HocuTene B [Nogpasfnenerne baHka:

— B CnyYae oTKpbITUS AKKpeauTuBa ANsi Uenen pacyeta no caernkam ¢ HeABWKUMbIM MMYLLECTBOM OQHOBpPEeMeEHHO ¢ 3asBneHnemM Knuent
npepocTaBnseT OCHOBHOW [OroBop (MPOEKT 3Toro Aorosopa), Ha OCHOBaHWM KOTOPOro COBEpLlaeTCs CAefnka C HeABMKUMBIM
MMYLLECTBOM, WU OCHOBHOW [OroBOp (MPOEKT 3TOro A0roBopa), Ha OCHOBaHUWM KOTOporo KnueHTy npenocTaBnstoTcs ycrnyru no
NpUoBpeTEHNIO YKa3aHHOTO HEABUXMMOTO UMYLLECTBA (ecnu npumeHumo). Ecnu Heasmxumoe nmyllectso npuobpetaetcs KnneHtom 3a
cyeT cOBCTBEHHbIX CpeCcTB, TO BMECTO OCHOBHOTO AOroBopa (NpoekTa aToro gorosopa) KnueHT MoXeT npefocTaBnTb NpeaBapuUTenbHbI
[0roBop Kynnu-npogaxu (MpoekT aToro goroeopa). Ans uenen npegsapuTenbHOro 3anofiHeHUs 3asBrneHns Ha AKKPeauTMB AaHHble Mo
aKKpeaMTMBY MOTyT GbITb 3anonHeHbl KnneHtom nocpeactsom hopMmpoBaHus 3asBku Ha Cavite baHka.

— B CNny4vae OTKpbITUA AKKpeauTvBa AN Lenen pacdeTa Nno caernkam, He CBA3aHHbIM C HEOBWKUMbIM MMYLLECTBOM, OAHOBPEMEHHO C
3asBneHnem KnueHT npepocTtaBnsieT AOKYMEHT-OCHOBaHWE, Ha OCHOBaHUM KOTOPOro COBepLUaeTCs ykasaHHas caenka. [na uenewn
npeaBapuTenbHOrO 3anofiHeHWs 3asBrneHns Ha AKKpeaWMTVB AaHHble MO akkpeauTMBY MOTyT ObiTb 3anonHeHbl KnneHTom nocpeacTsoM
dopmmpoBaHus 3asiBkm Ha Cawte baHka.

5.49.2.2. B hopme BnekTpoHHOro gokymeHTa B Cucteme.

5.49.2.3. MNocpeacteom CepBuca 3MNEeKTPOHHON perucTpaumm caenkm (NpUMEHMMO, €eCnu  Ccaenka, B paMKax KOTOPOW OTKpblBaeTcs
COOTBETCTBYHOLLMIA AKKPEaUTMB, MPOBOAMTCS C ncnosb3oBaHnem CepBurca 3NEKTPOHHON perncTpauum caenku). MNpy sToM OKYMEHTbI, yKa3aHHbIe
B n. 5.49.2.1 npeaBapuTENbHO HANPaBMSIOTCA HA aApec SNeKTPOHHOM noyThl baHka (accreditive@raiffeisen.ru).

5.49.3. bBaHk oTKpbiBaeT AKKpeOWTUB MOCMe BbINOMHEHUs criedylolmx ycrnosuin: B baHk npepoctaBneHo 3asBneHne Ha AkKpeauTus,
npov3eefeHa onnata baHky komuccumn 3a OTKpbITUE AKKpeauTuBa (ecnv oHa npegycMoTpeHa Tapudamu) U pasmMeLLeHo LeHEXHOe NOKpbITUE B
pasmepe He MeHee CyMMbl AKKpeanTuBa, ykasaHHoOW B 3asBneHun Ha AKKpeanTme, Ha cyeTe NoKpbiTua no Akkpeantusy. KnueHT nopydaet BaHky
OCYLLECTBUTb NEPEBO OEHEXKHbBIX CPEACTB B CYMME MOKPbITUS AKKPEAMTMBA C €r0 TEKYLLEro cyeTa, PEKBM3NUTbI KOTOPOrO ykasaHbl B 3asBneHnm
Ha AkkpeaunTue®®, Ha cueT NoKpbITUA AKKpeauTMBa.

5.49.4. BaHk ocTaBnsieT 3a co60l NpaBo 0TKa3aTb B OTKPbITUN AKKpeanTMBa 6e3 0O BbSCHEHUSI MPUYNH.

5.49.5. baHk yBegomnseTt [Nonyyatens o6 oTkpbITUN AKKpeanTMBa, HaNpaBnsas emy yBeAOMIEHNe, coagepxallee ycnosus AkkpeauTea U agpec
MopgpaspenexHns baHka, No KOTOPOMY AOMKHbl BbITb NpeacTaBneHbl AOKYMEHTbI MO AKKpeAMTMBY. YBEOOMIIEHME NnepenaeTcsl NIMYHO WUu Mo
3EKTPOHHOM NMoYTE.

5.49.6. WN3meHeHune ycnosui AKKpeauTMBa MOXET OCYLLECTBATbCA B 3MEKTPOHHOM BMAE C UCMOMb30BaHWEM aapecoB 3fIEKTPOHHOM MOYThI
BaHka, KnueHta n [lMonyyatens, no3BONsSIOWMX AOCTOBEPHO YCTAHOBUTb OTNpaBuTens. B kavecTBe Takmx agpecoB 3MEKTPOHHOW MOYThbI
MCMOnb3yTCA:

—  ajpec anekTpoHHown noyThbl baHka (accreditive @raiffeisen.ru) — ntoboe coobLueHne, onpaBneHHoe ¢ 4aHHOTO agpeca 3NeKTPOHHOW NoYThI,
cuuTaeTcsa oTnpaBrieHHbIM baHkoMm;

— ajpec anekTpoHHon nouytbl KnueHTa, ykasaHHbIi KnueHTom B 3asBneHun Ha AkkpeauTvB u B AkkpeauTtuse, — noboe cooblueHune,
OTNpaBIieHHOE C AaHHOTO apeca 3MeKTPOHHON MOYThl, CHUTAETCS OTNPaBeHHbIM KnneHTom;

— ajgpec 9neKTpoHHoW noyTbl [MonyyaTens — dusMyeckoro nuua, ykasaHHbld B nogaHHom [onyvatenem B baHk 3asBneHun o
noATBEPXXAEHUN agpeca 3NeKTPOHHOW MoYTbl U B AKKpeauTmee, — ntoboe coobleHne, oTnpaBreHHoe C JaHHOIO agpeca 3neKTPOHHON
NnoyTbl, CYMTAETCsl OTNPaBNEeHHbIM Takum MonyyaTenewm;

—  afpec KOpropaTUBHOMN BMNeKTPOHHOM nouThbi® Monyyatens — PMaMHEecKoro nuua, nonyvyeHHbIn coTpyaHukoM baHka ot Monyyatens u
ykasaHHbIA B AKKpeauTmee, — noboe coobLieHne, OTNpaBneHHOe C AAHHOrO aapeca 3feKTPOHHOW MOYThl, CYMTAETCSl OTNPaBMEHHBbIM
Takvm NonyyaTtenem.

5.49.7. WN3ameHeHue yCJ'IOBI/II;I AKer,D,I/ITI/IBa MOXET OCYLLEeCTBIATLCA I'IyTéM nogaym KnueHtom 3asaBneHus 006 n3meHeHun yCJ'IOBI/II;I AKerD,I/ITI/IBa
1 noaayun I'IonyaneneM cornacua ¢ USMEHEeHHbIMK yCrnoBmnsaMmn AKer,qMTMBaZ

61 Mpu nprobpeTeHnn KnmeHTom HeBUXMMOCTM 3a CYET KpeauTHbIX cpeacTe baHka ycnyra npegocTaensieTcs Bo Bcex [oapasaeneHusix baxka.

Mpu npuobpeteHun KNMeHToM HeaBMXMMOCTM 3a c4eT COBCTBEHHbIX CPEACTB, @ TakxKe Mpu onfiaTe BO3HarpaxaeHusi 3a ycrnyru no npuobpeTeHuto ykasaHHowM
HEeABWXMMOCTY — ycnyra NpefoCTaBsieTCs C MOMEHTa TEXHUYECKOW peanu3aumn B oTaenbHbIX MogpasgenerHusx baHka, nepeyeHb KOTopbiX KIMEHT MOXET y3HaTb,
06paTmBLUMCL B KOHTaKTHbIV LIEHTP.

62 Cpok He gormkeH npesblllaTth 365 kaneHaapHbIx gHen. Ecnv nocnegHwin AeHb cpoka AencTems AKKpeamTrBa NpyxoanTcsa Ha OeHb, He aBnsaoLwmiics Pabounm gHem,
TO IHEM OKOHYaHMWSA CpoKa AeCcTBUA AKKpeauTMBa cYMTaeTcs bnvmkanwmii cneayowmn 3a Hum Pabounii aeHb.

63 Mpu npuobpeteHun KnmeHTOM HeOBMXKUMOCTY 3@ CYET KPEAWUTHbIX CPeAcTB baHka TekyLumii CYET, C KOTOPOro JOMKEH GbiTh OCYLLECTBIIEH NepeBos AEeHEXHbIX
cpencTB, yCTaHaBNUBAETCA KPEAUTHBIM JOTOBOPOM.

64 Anpec KoprnopaTUBHOW 3MEeKTPOHHON MOYTbl 06A3aTensHO AOMKEH CoAepKaTb KOPMopaTuBHbIN AOMEH. Vcnonb3oBaHve o6LLefoCTyrnHbIX MOYTOBbIX afpecos
(Hanpumep, ¢ fomeHamu @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unNn 4OMEHOB TPETLErO YPOBHSA U Bbille HeAOMNYyCTUMO.
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— Ha 6ymarkHom HocuTene B MNogpasaeneHune baHka®®;

— B 9INEKTPOHHOM BMAE C ykasaHHoro B M. 5.49.6 O6wwmx YcnoBuii agpeca 3MeKTPOHHOW MOYTbl B BMOE CKaH-KOMWM MOAMUCAHHOIO
KnueHtom/Monyyatenem JOKyMeHTa Ha aapec aneKTPOHHOM NouThl baHka, ykasaHHbIN B M. 5.49.6 O6wmx Ycnosuit®e;

— B (hopme DreKTPOHHOro AokyMeHTa B Cucrteme;

— nocpeactsom CepBuca 3MeKTPOHHON pernctpauum (MPUMEHNMO, ecnu cAernka, B pamMKax KOTOPOW OTKPbIBAETCS COOTBETCTBYHOLLMIA
AKKpeaMTuB, NPOBOAMTCS C Ucnonb3oBaHneM Ceparica 3NEKTPOHHOW perucTpaumm CAenku).

5.49.8. 3asaBneHnem Ha AKKpeaMTUB MOXET ObITb NPeayCMOTPEHO, YTO M3MEHEHNE YCNOBUIA AKKpeamTuea TpebyeT cornacus nuua, ykasaHHoro
B 3asBneHun Ha AKKpeauTuB, He asnsaoLwerocs Nonyyatenem.

5.49.9. baHk BnpaBe WCNONb30BaTb aBTOMATM4ECKOE BOCMPOM3BEAeHMe LWTamna uwunum QakcMmMnnbHoOe BOCMPOM3BEAEHNE MNOAMUCU
ynonHomMoYeHHoro nuua baHka (C noMoLLbio CpeAcTB MeXaHNYecKoro, aBTOMaTUYECKOro UM MHOTO KOMMPOBaHUS) B AOKYMEHTaX, yBEAOMIIEHUSIX
1 u3BeLLeHnsx, Hanpaesnsemblx KnueHTty n NonyyaTento B aneKTpoHHOW hopMe € agpeca anekTpoHHou noyTel baHka (accreditive@raiffeisen.ru).

5.49.10. Cpok genctena AKKpeanTuBa, NoKpbITUE NO KOTOPOMY hOpMUPYETCS 3a CHET KPeAUTHLIX CPEACTB, NpeacTaBnsieMbix KnueHTy BaHkom B
pamMkax nporpaMM MNoTEYHOrO KpeauToBaHMsl, MOXET OblTb OQHOKPATHO MPOAMEH A0 UCTEYEHMS Cpoka AeACTBUS AKKpeaMTBa, YCTaHOBMIEHHOMO
B AKKpeauTMBe, Ha cpok He bonee 185 (CTa BOCbMMAECATU NATU) KaneH4apHbIX HEN.

Cpok genctBus AkkpeamTuea, NokpbITUE NO KOTOPOMY (DOPMUPYETCS 3a CHET UHbIX cpedcTB KnueHTa, MoxeT BbiTb HEOAHOKPATHO NPoASieH Ha
no6oW CPOK OO0 UCTEYEHUS CpoKa AeNCTBUst AkKkpeauTuea.

5.49.11. [ns ucnonHeHusa AkkpeauTumsa [lonyyaTtenb B TeyeHue cpoka AencTBus AKKpeauTuBa M B Npefenax cpoka Ans npefocrtaBneHus
[OKYMEHTOB, ykasaHHoro B AkkpeanTuee®’,npeacrtasnset B baHk ykasaHHble B AKKpeOMTUBE OOKYMEHTbI, MOATBEPXKAAIOWME BbINOSIHEHNE BCEX
ycnoBun AkkpeauTmBea:

*  Ha OymaxHom HocuTene B [MNogpasgenenve (-ust) BaHka, ykasaHHoe (-ble) B yBeAOMIeHUM 06 OTKpbITUM AKKpeauTuBa, HanpaBneHHOM

Monyvarento;

= BCnyyvyasx, npeayCMOTPEHHbIX YCroBusamMn AKKpeanTuea, - B aN1eKTPOHHOM BUAE C UCMONb30BaHNEM aApecoB 3NEKTPOHHOW NoYThl baHka

(accreditive @raiffeisen.ru) u Monyyatens. B kayecTBe agpecoB aneKTPOHHON NoYThI [MonyyaTens UCNonNb3yTCs:

—  agpec anekTpoHHOM NoYTbl [MNonyyartens — unandeckoro nuua, ykasaHHbli B Akkpeautree unm B 3aseneHnm o6 nameHeHun ycrnoBum
AkkpeagutnBa — nwboe coobLieHVe, OTMpaBfeHHOe C [aHHOro ajpeca 3NEKTPOHHOW MOYTbl, CYMTAeTCsl OTNpaBreHHbIM
Monyvartenewm;

—  ajgpec KopropaTUBHOW 3NeKTPOHHOM NoYThI® Monyyatens — puaUYEcKoro nNuua, NosyYeHHbI CoTpyAHMKOM Baxka oT MonyyaTens
M yKasaHHbln B AkkpeauTtuse unu B 3asBreHun o6 nameHeHwun ycrnosuin AkkpeguTtusa, — noboe cooblieHne, oTnpasBneHHoe C
[OaHHOro agpeca 3nekTPOHHOM NOYTbI, CYUTAETCSt OTNPaBneHHbIM Takum MonyyaTtenem.

Mpy npepoctaBneHWn OOKYMEHTOB, MPedyCMOTPEHHbIX YCNoBusSIMU AKKpeOWTWBA, B 3MEKTPOHHOM BuAe C MCMofb3oBaHWeM agpeca
anekTpoHHon nouyTtbl BaHka (accreditive@raiffeisen.ru) Monyyatenb npepocTtaBnsieT B baHk YBegomneHue o 3aBeplueHUMWM NpeLcTaBneHust
[OOKYMEHTOB, NpeayCMOTPEHHbIX YCroBUsiMU AKKpeanTvBa (aanee — YBegoMneHve O 3aBepLUeHUn NpeacTaBneHnst OKYMEHTOB). YBeAOMIIEHUEM
O 3aBeplUeHVUN MNpedoCcTaBreHnUst AOKYMEHTOB OydeT SBMNATbLCA SMEKTPOHHOe cooblleHve, HanmpaBneHHoe C agpeca 3MeKTPOHHOW MNouThl
MonyyaTtens Ha aNekTPOHHBIN agpec noyTel baHka (accreditive@raiffeisen.ru):

—  compoBoXpaiollee [OOKYMEHTbl, NpedyCMOTPeHHble YycroBusiMu AkkpeauTuBa /| NOCMEAHWA [OOKYMEHT W3  [OKYMEHTOB,
NpeayCMOTPEHHbI YCroBUAMU AKKpeaUTUB U1

—  cocTaBrieHHoe B cBOGOAHONM chopMe M CBOMM COAEPXaHMEM OAHO3HAYHO CBMAETENbCTBYOLlee O 3aBeplleHun [Monyyatenem
NpefoCTaBIeHNs LOKYMEHTOB Mo AKKPEAUTUBY.

5.49.12. Cpok npoBepku AOKYMEHTOB BaHKkoM He JormkeH npeBbiaTh NATY paboumx AHEN, Criedyowmx 3a AHEM NOSyYeHNUs [LOKYMEHTOB.
5.49.13. BaHK OCyLLEeCTBMSIET MPOBEPKY YKasaHHbIX B 3asBreHun Ha AKKpeaWUTVMB [AOKYMEHTOB, MpPeaoCTaBMeHHbIX Ha ByMaxHOM HocuTerne,
nognucen U nevyaTen Ha HUX (B YacTW HanmMuMsa MoAnuUcei M nedyarter, ecnu MHoe He MpPedyCMOTPEHO YCroBusMU AKKpeauTuBa), a Takke
ycTaHaBnvBaeT OTCYTCTBME MPOTMBOPEYUIA Mexay AOKYMEHTaMW WCKIYMTENbHO MyTeM Bu3yarlbHOrO OCMOTpa [AOKYMEHTOB Ha npeameT
COOTBETCTBUS BHELUHUM NMpU3Hakam, NpeabsaBnseMbIM K TakvuM JOKYMEHTaM B COOTBETCTBUM C YCNOBUSIMU AKKpeaMTVBa 1 GaHKOBCKOMN NPaKTUKON
no NpoBepke AOKYMeHTOB. B criyuae npeactaBneHus B BaHk JOKyMeHTOB, cogepxalumx danblumebie (noaaenbHbie) neyaTy unv nognucu, nuéo
3asBneHns, baHk He HeceT OTBETCTBEHHOCTb 3a MOCIeACTBMSl, BO3HUKLUME B pesynbTaTe UCMOSHEHWUS TpeGOoBaHWMIN, OCHOBAHHbLIX Ha TakuX
JokyMeHTax. CTOpOHbI CornaluaTcs, YTo BU3yarbHas npoBepka npeacraeneHHbIX MonyyateneM 4OKYMEHTOB, a Takke nevyartel U noanucen Ha
HUX SIBNSETCS AOCTaTOYHbIM U €QUHCTBEHHO BO3MOXHbIM MUCMOSTHEHUEM 06513aHHOCTU BaHka no npoBepke NpeacTaBneHHbIX [OKYMEHTOB.
MpoBepka BaHkOM [OOKYMEHTOB, NpPenoCTaBfEHHbIX B 3NEeKTPOHHOM BMAE C WCMOMb3OBaHWEM aapecoB ONEeKTPOHHOW nouyTbl BaHka,
OCYLLECTBISETCA Ha NpeaMeT MX COOTBETCTBUSA YCIOBUSIM NPeAoCTaBleHns, ykasaHHbIM B AKKpeanTuee (popMa, cogepkaHue), Ha npeameT mx
MoNyYeHUsl OT HaAnexalwlero nuvua, MOANMCAHUS YNONIHOMOYEHHbIM NWULOM B )opMe U crnocoGom, onpederneHHbiM B AKKpeauTuee,
npefocTaBneHnst [OKYMEHTOB CMocobOM M C agpeca 35eKTPOHHOWM MOYThbl, yYKa3aHHbIX B YCrNoBUsX AkkpeauTvBa. [pyHUMM NPOBEPKM TaKuUx
[OKYMEHTOB aHanormyeH npoBepke 4OKYMEHTOB Ha ByMaxHoOM HocuTene — baHk npoBepseT 4OKYMEHTbI Ha COOTBETCTBUE YCNOBUAM AKKpeauTBa
TOMbKO MO BHELLHWM MpU3HaKaM MU He HeceT OTBETCTBEHHOCTb 3a NOCNeACTBMUS, BO3HUKLIME B pesynbTaTe UCMoNHeHUs Tpe6oBaHiA, OCHOBaHHbIX
Ha JOKYMEHTaXx, KOTopble He SIBNANMCH NOANMUHHBIMU.
5.49.14. Mpy ycTaHOBNEHNWN HECOOTBETCTBUS MPEACTaBMNEHHbIX AOKYMEHTOB MO BHELUHUM Mpu3HakaM ycrioBusiM Akkpeautuea BaHk no
CBOEMY YCMOTPEHMIO COBEpPLUAET OAHO U3 criedytoLmnX AeACTBUI:

- OTKasblBaeT B UCMOMHeHNM AKKpeauTVBa C yBegoMreHnem o6 atom Mornyyatens ¢ ykasaHueMm Ha BCe pacxoXaeHus;

- 3anpalumBaeT KnneHTa o BO3MOXHOCTU MPUHSTUS [OKYMEHTOB C pacxoxaeHusimu. Baanmogaeiicteue ¢ KnneHTom ocyluecTensieTcs B

3NEKTPOHHOM BMAE C MCMOSMb30BaHWEM adpecoB 3MeKTPOHHOM MOoYThl, yKasaHHbiX B M. 5.49.6 OGWux Ycrnosui, a Takke nyTem

nognucaHusa KnneHToM 3asiBNeHnst 0 BO3MOXHOCTU NPUHSATUA LOKYMEHTA C pacxoxaeHusamu B Cucteme.

5.49.15. lNpu NOnNoXuTernbHOM pe3ynbTaTe NPOBEPKM MPeACTaBreHHbIX AOKYMeHTOB, nubo B criyyae nonyyveHuss bankom cornacus KnuneHta
NPUHATE AOKYMEHTbl C PacXOXAEHUSMU (ecnv MpUMeHMMO) B coOoTBeTCTBMM C M. 5.49.14 O6wwux Ycnosui BaHk 6e3 [ONOMHUTENbLHOro
pacnopsikeHns KnveHTa ocyLiecTBRsSeT nnaTex no AKKpeauTnBy U3 CpeacTB, HAXOAALWMXCS Ha cHeTe NOKPbITUSE AKKpeaUTUBa, B CPOK HE NO34Hee
Tpex Pabounx gHeRn, cneayoLmx 3a OKOHYaHMEM CpOKa NPOBEPKN LOKYMEHTOB, U HanpasnsieT KnveHTy v MNonyyaTento yBeAOMIIEHNE O pacKpbITUX
AKKpeauTVBa NO 3NEKTPOHHOW NoYTe.

85 MepeueHb MNoapasnenenuii BaHka, B KOTOpbIE BO3MOXHO NPeAOCTaBMNEHNE 3asiBMNEHUSI HA U3MEHEHNE YCIOBUIA AKKPEAWUTMBA/COrMacust C U3MeHEHHbLIMU YCIOBUSIMM
AKKkpeauTnBa, MOXHO YTOUHWUTL B KOHTaKTHOM LieHTpe no TenedoHy 8-800-700 91 00.

66 3a UCKIOYEHEM U3MEHEHUS aapeca SNEKTPOHHOM NoyTkl MonyyaTtens — duamyeckoro nuua. MameHeHne aHHOrO yCroBKsi BO3MOXHO TOSbKO NyTEM oBpalleHus
B MNoapasgeneHue baHka.

87 Ecrnin OKYMEHTbI NpeAoCTaBMsAoTCA B MOCNeAHUI OeHb CPOKa AeNCTBUS AKKpEOMTMBA, TO OHM AOSHKHbI BbiTb NpenocTasneHbl B baHk He nosaHee npegensHoro
BPEeMeHM 1crnosnHeHnsi BaHkoM JOKYMEHTOB Mo AKKpeauTuBy, MHA(OPMaUmMs 0 KOTOPOM AocTynHa Ha Caiite BaHka.

5 Anpec KOpriopaTMBHOM 3MEKTPOHHOM MOYTHI 06513aTeNbHO LOMKEH COAEpXaTh KOPNOpaTUBHLIN AOMEH. Mcnonb3oBaHne 06LLe[oCTYNHbIX NOYTOBLIX aApecoB (Hanpumep, ¢
fomeHamn @mail.ru, @yandex.ru, @gmail.com v T.M.) W/unNM AOMEHOB TPETLEO YPOBHS U BbiLLE HEAOMYCTUMO.
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5.49.16. 3akpbiTe AKKpeauTBa NPON3BOANTCSA:

- 1O UCTEYEHUU cpoka AeWCTBUS AKKpeOWTMBA, 3@ WCKMIOYEHWEM criyyasi, Koraa AOKYMEHTbl Mo AKKpeauTuBY Obimu npeactaBneHbl B
npegenax cpoka AencTans AKKpeanTuBea;

- [OCPOYHO (40 UCTeYeHns cpoka AencTeusa AkkpeauTnea) 6e3 ncnonHeHus npu npegoctasneHun KnneHtom nucbmeHHoro TpebosaHuns 06
oT3biBe AKKpeauTMBa, cornacoBaHHoro ¢ [lonydaTenem, unu npu npegoctaeneHun [lonyvatenem 3asBrneHnss o6 oOTka3e oOT
ncnons3oBaHuns AkkpeauTunea:

o  Ha BGymaHom HocuTene B MoapasgeneHune banka® vnm

O B 3MEeKTPOHHOM BuAE C yKa3aHHOro B n. 5.49.6 O6Lwwmx Ycnosuii agpeca 3MeKTPOHHOM NOYThl B BUAE CKaH-KOMUKU NOANUCaHHOTO
KnuenTtom/MonyyatenemM JOKyMeHTa Ha afpec aMeKTPOHHON NoyTkl baHka, ykazaHHbIn B . 5.49.6 O6wmx Ycnosuit®, unu

o B opmMe DNeKTpoHHOro JokymeHTa B Cucteme, nnm

o nocpeacteom CepBuca 3MeKTPOHHOW perucTpaumm cgenku (MPUMEHMMO, eCnu CAernka, B pamkax KOTOPOMW OTKpbIBaeTcsi
COOTBETCTBYIOLLMIA AKKPEAUTMB, NMPOBOAUTCS C UCToNb3oBaHneM CepBuca aNeKTPOHHOWM perucTpaunm caernku).

— NPV NOSIHOM MCNOMHEeHNM AKKpeanTUBa;

BaHk 3akpbiBaeT AKKpeanTUB U OCYLLECTBIISET BO3BPAT CyMMbI NMOKPbLITUS AKKPeAUTMBA (3a UCKIIOYEHMEM 3aKpbiTUs AKKpeanTusa no OCHOBAHMIO
€ro NorHoro ncnonHeHus) KnmeHTy Ha TeKyLMi cYeT, yKasaHHbIN B 3asBrneHnn Ha AKKpeanTuB, B AeHb 3aKpbiTUs AKKpeauTuBea.

5.49.17. BaHK He HeceT OTBETCTBEHHOCTM 3a MPOBEPKY COOTBETCTBUS YCIOBUiM AKKpeanTMBa OCHOBHOMY AoroBopy KnveHTa c MNonyyaTtenem v 3a
NpoBepKy (HaKTUUYECKOro UCMOSHEHWUSI OCHOBHOTO AOroBopa. BaHk Takke He BMELUMBAETCS B JOrOBOPHble OTHoWeHWs KnuenTta v MonyyaTens.
B3aumMHble npeTeH3un no pacyeTam mexgy KnveHtom u Monyyatenem, KpoMe BO3HUKWMX MO BUHe BaHka, peluaroTcs B yCTAHOBMEHHOM
3akoHodaTenbLCTBOM nopsigke 6e3 yyactusa baHka.

6. O6cnyxuBaHue CyeTa ¢ BO3MOXHOCTbIO MCNONb30BaHUsA KapThbl

6.1. Pexwum CueTa

6.1.1.MonoxeHunsa HacToswero Pasgena pacnpocTpaHsioTcs Ha CueTa, K KOTOpbIM BbiyckaloTcst baHkoBckue kapTbl n KpeauTHble kapTbl, ecrv
MHOE He BbiTeKaeT n3 gaHHoro Pasgena, nHbix nonoxeHun O6wmx Ycnosun, MNpasun no Kaptam unu Jorosopa.

6.1.2.baHk npoBognT Onepauum no Cuety n Onepauum no KapTe B COOTBETCTBUM C AENCTBYHOLLMM 3akoHoA4aTeNLCTBOM Poccuiickon ®epepaumm,
HOopMaTMBHbIMW akTamu baHka Poccun n [JoroBopom.

6.1.3.IMpu CHATUM HaNM4YHbIX OEHEXHbIX CpeacTB Yepe3 6aHkoMaT NMMBOo B kKaccax TOProBO-CEPBUCHBIX NPeanpuaTUin/ BHECEHUN OEHEXHbIX CpeaCcTB
Ha CueT n coBepLUeHUN Apyrnx onepauuin Yyepes 6aHKoMaT, a Takke Npu OCYLLECTBIIEHNN pacyeToB Yepes 3MEeKTPOHHbI TepMuHarn, BBedeHne
MNH - koga npusHaeTcs baHkom aHanorom cobcTBeHHOPYYHOW nognucu Oepxatensa KapTol.

Mpun onnate ToBapoB, paboT 1 ycnyr B NNaTeXHbIX TEPMUHANax TOProBo-CEPBUCHBIX NPEANPUSATUI (MHBIX yYpPEeXaeHUR, Yepes KOTopble MPOBOAUTCA
Onepauus no Kapte), a Takke CHATUN HanM4YHbIX AEHEXHbIX CPEACTB B kaccax TOProBO-CEPBUCHbIX NPeanpuUATU, NPpUHMMatoWmMx beckoHTakTHble
KapTbl/LindppoBble kapTbl, nCNonb3oBaHWe (NpuKnagbliBaHMe K CUMTbIBatOLLEN NoBepxHOCTU) BeckoHTakTHoM KapTel/LindpoBoi kapTel npuaHaeTcs
BaHkom Hagnexaluen n goctatoyHon ngeHtudpukauven Oepxatens Kaptbl n noareepxaeHnemM npaesa nposeaeHunst Onepauun no Kapre.

CnucaHnue (3auncneHne) cpeacts co CyeTta B pesynbTate Mcnonb3oBaHus KapTel nnu Homepa Kaptol B MnatexHon Cucteme n B YCTpoUCTBax
BaHka ocyLlecTBNAeTCA Ha OCHOBAaHWM 3MEKTPOHHbIX AaHHbIX, MocTynatwmx u3 lMnatexHon Cuctembl n n3 YctponctB baHka. YkasaHHble
3NEKTPOHHbIE AaHHble npu3HatTca BbaHkom n KnveHToM pacnopsbkeHusamn OeHexHbiMM cpeactBamum Ha Cuyetax KnuveHTa, gaHHbIMK
YMONTHOMOYEHHBIM Ha 3TO NNLOM.

6.1.4. Mpu oTnnumnm BantoTel Onepaumnn no Kapte ot BanioTel Cyeta cymma Onepaumn no Kapte koHBepTUpyeTcs B BanoTy CuyeTa criegytowmm
obpaszom:

— ecnu BanoTta Onepauun no KapTe otnuuyaeTcs ot poccuiickux pybnen, gonnapos CLUA vnu eBpo, To MnatexHas Cuctema KOHBEPTUMPYET
cymmy Onepauun no Kapte B BantoTy pacyeToB no Kypcy, yctaHasnmaemomy MnartexHon Cucrtemon;

— ecnu BantoTa pacuetoB oTnmyaetcsa ot BanmtoThl CueTa, fganee baHk ocyllecTBnsieT kKoHBepTaumio B BanoTy CyeTa No BHYTPEHHEMY Kypcy
BaHka Ha aaty n Bpems npoBeaeHunst baHkom Onepaumu no Cuety;

— B UHbIX cnyyasix baHk ocyllecTBnsieT koHBepTauumio B BantoTy CueTta no BHyTpeHHeMy Kypcy BaHka Ha paty u Bpemsi npoBefeHusi BaHkom
Onepauun no Cyery.

B ToM cnyyae, ecnu Onepaumst no KapTe coBepLuaeTcs B TOProBO-CEPBUCHOM MPEANPUATUN (MHOM YYPEXAEHWUUN, Yepe3 KOTOpoe NpoBOAUTCS
Onepauus no KapTte), 3apernctpnpoBaHHOM 3a pybexom, 1 Bantota Onepauum no Kapte otnuyaetcs ot BantoTel Cyeta, baHk BanmaeT kommnccuto
3a coBepLueHne Takoro poga Onepauumii no KapTe cornacHo Tapudam, AencTByowmm Ha MOMeEHT npoBeaeHus Onepauumn no Kapre.

6.1.5.B cnyyae ecnu BanoTa Onepaummn no Kapte otnuyaetcs ot BamtoTbl CyeTa, 3ayucrieHVe AeHexHbIX cpeacTB Ha CueT KnmeHta no
pesynbTatam paccriefoBaHusi, npoBeAeHHoro baHkom Ha ocHoBaHuK 3asBreHns KnneHTa o Hecornacum ¢ Onepauveii no Kapte, ocyliectensieTcs
no kypcy BaHka, KoTopblIii IPUMEHSINCS Ha AaTy 1 BpeMs cnncaHusi co Cyeta ocnapviBsaemori KnueHtom Onepaumu no Kapre.

6.1.6.MNpwn ocywecTteneHun Onepaumm no KapTe TOproBo-cepBMCHOE NpeanpusaTue (MHoe yupexaeHue, Yepes Kotopoe nposoautca Onepauums no
KapTe), npu Hanm4ymm COOTBETCTBYIOLLEr0 TEXHUYECKOrO OCHALLEHUS, MOXET OCYLLEeCTBUTb KOHBepcuto cymmMbl Onepauun no Kapte B poccuiickue
pybnv unu apyryto BaniloTy C UCNOMb30BaHWEM Kypca, YCTAHOBIEHHOro TeM 6aHKOM, (PMHAHCOBLIM yYpexaeHeM, Yepes KoTopble NPOBOAUTCA
Onepaumnsa no Kaprte. Ecnu Bantota CyeTta oTnmyaeTcs OT BanioTbl, B KOTOpylo Obina npoussefeHa koHBepcusi, Aanee baHk ocyliectBnseT
KOHBepcuio B BantoTy CyeTa no BHyTpeHHeMy Kypcy baHka Ha gaTy v Bpemsa npoBeaeHusa bankom Onepauum no CyeTy. B aTom cnyyae nonoxeHus
n.6.1.4 O6wmx YcnoBuii He NPUMEHSIOTCS.

6.1.7.0nepauumn no KapTte ocywectenstotcs Oepxatenem KapTel B npeaenax JocTynHoro 6anaHca. Ecnu JocTynHbin 6anaHc npeBbIlLaeT nMMiT
pacxonoB, ycTaHOBMEHHbIN [NnatexxHon Cuctemown ans baHkoBCKOW KapTbl COOTBETCTBYOLWErO TMNa, [oCTynHbI GanaHc paBeH NMMUTY pacxodos,
ycTaHoBrneHHoMy lMnaTexHoit Cuctemon ans BaHKoBCKOM kapTbl COOTBETCTBYIOLLEro Tuna’t.

6.1.8.[lepxxatenb KapTbl 0653aH camocToATeNnbHO A0 NpoBefeHus kaxaon Onepaumm no KapTe nonyyatb cBegeHus 06 nameHeHun JocTynHOro
6anaHca n npounssoanTb Onepaunn no Kapte Tonbko B npegenax HoctynHoro 6anaHca. Mocne coeepenusa Onepaumm no Kapte Heobxoanmas
cymma 6nokupyetcs Ha CueTe, 1 KnMeHT He MOXET eto pacnopsixaTbCsl.

HocTtynHbii 6anaHc Ans uenemn CHATUS HanWYHbIX AeHEXHbIX CPeACTB HEe MOXET NpeBbIlaTh YCTAHOBMEHHbIA JIMMUT CHATUS HaNUYHbIX.
6.1.9.Mpn cHATUM KnNneHTOM HannyHbIX AEHEXHbIX CPEeACTB B BantoTe, OTIIMYHOM OT POCCUICKMX pybnen, B GaHKOMaTax CTOPOHHUX KpeaWTHbIX

69 I'IepeHeHb I'Iop,paap,eneHmPl EaHKa, B KOTOpbl€ BO3MOXHO MpeaocTaBlieHUe 3adABliEHUA Ha U3MEHEeHue yCl'IOBI/IIZ AKer,D,VITI/IBa/COFﬂaCVIﬂ C U3MEHEeHHbLIMU YCIoBUAMU
AKKpeauTMBa, MOXHO YTOYHUTL B KOHTaKTHOM LeHTpe no TenedoHy 8-800-700 91 00.

70 3a MCKMYEeHNEM WN3MEHEHUS agpeca 3J'IeKTpOHHOVI MOYThI I'IonyHaTenﬂ - CbI/ISI/I‘-IecKOI'O nuua. N3ameHeHne AaHHOIo ycrnoBus BO3MOXHO TOJIbKO I'IyTéM 06pau.|.eH|/|ﬂ B
MNoppasneneHune baxka.

7! MonoxeHwue He AeCTBYeT B NepuoA npuocTaHoBneHus pabotsl B PO MnatexHbix Cuctem Visa International u MasterCard International ¢ 10.03.2022 1 ¢ 11.03.2022
COOTBETCTBEHHO.
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opraHusauuii, pacrnonoXeHHbIX Ha Tepputopunm P®, cymma cnucavusi co Cyeta MOXET OTnMyaTbCst OT CyMMbl Onepauuu, COBEPLUEHHOW B
GaHkomaTe, B CBSI3W C KOHBepTALMEN BanoTbl, T.K. B3aMMOpPacHeTbl MEXAY KPEAUTHbIMW OpraHu3auusimm Ha Tepputopumn PO ocyllecTensioTcs B
poccumnckmx pyonsx.

6.2. Ycnoewus Bbinycka/nepeBbinycka BaHKOBCKUX KapT

6.2.1. KnueHT MoXeT noaaTh 3asiBfieHne Ha Bbinyck BaHKoBCKOM kapTbl HA MaTepuanbHOM HOCUTENe OAHMM U3 CNocoboB, yKkasaHHbIX HUKE:
6.2.1.1. npw nn4HOM ob6paLleHnmn B baHk;

6.2.1.2. ansa KnueHToB, Xenatowmx BbINyCTUTb K OTKPbITOMY C4eTy BaHKOBCKYIO kapTy Ha cBoe ums unu [lononHutensHyto baHKoBCKyo kKapTy Ha
nmsa PebeHka, — npu obpawieHmmn B KoHTakTHbIM LieHTp. B aTom cnyyae KnueHT coobuwaeT coTpyaHuky baHka Homep CuyeTa, K KOTOpOMY OOSKHa
ObITb BbinyweHa baHkoBckas kapTa, BMA M Konu4yecTBo BaHkoBckux KapT, a Takke lNogpasgeneHue pgoctasku Kaptol. Mpu xenaHuu KnueHta
BbINyCTUTb [ononHuTenbHyto kapTy Ha umsi PebeHka KnueHTy gononHutensHO Heobxoaumo coobwnTtb coTpyaHuky Banka damunuio, nms
PebeHka 1 pekBM3UTbI OOKYMEHTa, YAOCTOBEpPSoWero nMYHocTb PebeHka, a Takke pekBu3nTbl AOKYMEHTOB, MOATBEPXKAAIOLMX 3aKOHHOCTb
HaxoxaeHuss PebeHka Ha TeppuTopumn PO (npumeHumo B cnydae, ecnm PebeHok aBnseTca rpaxaaHMHOM MHOCTPaHHOro rocygapctea). baHk
ocTaBnsieT 3a cobor npaso notpebdosaTb OT KnveHTa npefocTaBuTb KONWUK YKa3aHHbIX Bbllle JOKYMEHTOB Ha PebeHka;

6.2.1.3. Ha Caiite BaHka’2.
6.2.1.4. Ha Caite baHka npu ycrosumn npoxoxaeHns KnueHTom yaanéHHom (B1uomMeTpryeckoi) naeHTugmkaumum dmamdeckoro nuua’s,
6.2.1.5. B Cucreme.

Nms [Oepxatens Kaptel amboccupyetcs (nevataeTtcsi) Ha BaHKoBCKOM kapTe Ha MaTepuanbHOM HOCUTene naTuHULEW B COOTBETCTBMM C
npasunamu TpaHcnmTepaumm, NnpuHATeiMu B BaHke, ecnn KnueHToM He 3asBneHo MHoe.

6.2.2. 3asiBneHve Ha odopmneHne bBaHKoBCkoW kapTbl 6€3 MaTepuanbHOro Hocutens KnueHt moxeT nogate B MoOMNbHOM MPUIOXEHUM U NpU
NYHOM obpalleHun B baHk.

6.2.3. Mo xenaHuo KnueHta BaHKOBCkasi kapTa Ha MaTepuanbHOM HocuTerne MoXeT ObiTb BblgaHa [epxatento KapTbl (Npu AOCTUXEHWU
OepxaTtenem KapTbl Bo3pacTa 14 net, ecnu nHoe He npegycmoTtpeHo O6Lwmmmn Ycnosusamm):

6.2.3.1. BaHkoBcKkas kapTa MOMEHTanbHOM BblAauu:
— B MOMEHT NpuHATMA BaHkoM 3asiBNeHusA-aHKeTbl/3asiBNeHMs Ha BbiNyck BaHKOBCKOWM KapThbl MpU NMYHOM obpalleHnn B BaHk;

- nmocpepcTBoM kapTomata’s. O BO3MOXHOCTY NonyyeHusi BaHkoBckol kapTel B kapTomate baHk yBegomnsieT KnneHToB nocpeacTsom
pasmeLLeHnsl cooTBeTCTBYoLeN Hdopmaummn B Cructeme PanddanseH OHnanH/HanpaBnenms CMC-coobuieHns Ha KOHTaKTHbI
Homep MobunbHoro TenedoHa KnuenTta. [nsa nonydeHnsa baHkoBckon KapTbl B kapToMaTe KnveHTy Heobxoanmo BBECTU Ha KkpaHe
KapToMaTa nooYepefHO ABa WHAMBUAYyamnbHbIX KOAd, MOMyyYeHHbIX MM oT BaHka uyepe3 Cuctemy PanddanseH OHnavH 1 Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnveHta. BoneuswbsasneHne KnueHTa o Bblgayve emy baHKOBCKOW kapTbl NOCPeACTBOM
KapTomaTta nogreepxgaeTtcsa BBeAeHneM KnveHToM yka3aHHbIX Bbille MHAMBUAYanbHbIX KOAOB Ha aKpaHe kapTtomarta. BbaHkoBckas
KapTa cuutaeTcsi nonyyeHHon KnueHtom ¢ MmoMeHTa Aktuaumm Kaptbl;

—  rocpeacTBoM ee [ocTaBku B [yHKT Bblgaun’® (He NpUMEHUMMO K AocTaBke nepBot BaHKOBCKOWM KapTbl, BbIMYLLEHHOW K NepBoMy
Tekywemy cyeTy KnueHta B baHke). baHk BnpaBe yCTaHOBWUTL OrpaHuveHus/oTkaszaTb B MpPedoCTaBfieHNM yCnyru no JocTaBke
BaHkoBckux kapT B [yHKTbI BbiAaum 6e3 06bsicHeHUs NpuynH. BoneusbsisneHne KnveHTta o goctaBke baHkoBckon kapThbl B MyHKT
BblAaun’® MmoxeT GbITb NogaHo KnueHtom yepes Cuctemy mnv Yepes KoHTaKTHbIM LeHTp. BaHkoBckas kapTa goctaensiercs B MyHKT
Bbl4ayu B 3aneyataHHOM KoHBepTe. [N nonyyeHns koHeepTa ¢ baHkoBckow kapTon KnneHTy Heobxoanmo coobLmnTb COTPYOHUKY
MyHKTa Bblga4M MOSyYeHHbIN koA’ nMBo BBECTM €ro Ha akpaHe rnoctaMaTa Ans OTKPbITUS A4eiiki. KnneHT oBsi3yeTcs nonyyuts
KoHBepT ¢ BaHkoBCKOWM KapToW B TeyeHue 7 (CeMu) KaneHaapHbiX OHEW C AaTbl nonyyYeHus koga. baHkoBckasi kapTa cunTaeTcs
nonyyeHHon KnveHtom ¢ momeHTa AkTmBaumm KapTbl. AktmBaumsa KnvmeHToMm BaHKOBCKOW KapTbl OCYLLECTBASETCA B NOpPsAKe,
npegycmoTpeHHoM B n. 1.5 O6wmx Ycnosui.

Ecnu B ykasaHHbIl Bbilwe cpok KnueHT He obpaturncs B INMyHKT Bblgaym, KOHBEPT ¢ BaHKOBCKOW KapTon noanexuT Bo3spaTy B baHk,
a KnueHT HacToAwmm nopyyaeT baHky npounssect BrniokvupoBky KapTbl 1 ee yHudToxeHue. Komuceus 3a goctaeky baHkoBckown
KapTbl B [MyHKT Bblgaun ynnadvsaetcs KnneHTom B COOTBETCTBUM C AencTByoWwmnMM Tapudamu baHka.

Ha BaHkoBckon kapTe MOMeHTanbHon Bblgavm amunus n uma Oepxatensa KapTbl He ykasbiBatoTcs. [NepeBbinyck BaHKOBCKMX KapT MOMEHTaNbHOW
Bblayu Ha HOBbI CPOK AEWCTBUSA OCYLLECTBMAETCA B CTAaHAAPTHOM Nopsiake, Npy 3TOM Ha nepeBbinyckaemon baHkoBcKon kapTe OyayT ykasaHbl
damunus n umsa Jepxatensa Kaptbl. BaHKOBCKuMe KapTbl MOMEHTanbHOW BblAayy He BblaatoTcst PeGéHky.

6.2.3.2. B Moapaspenennn goctasku Kaptel. B atom cnyyae Oepxatens KapTel 06a3yeTca nonyyYmMTe M3roToBreHHyto baHKoBCKylo kapTy B
TeyeHve 2 MecsiLeB:

—  C MOMeHTa Nn4yHoro obpalleHnsa KnveHta B BaHk/ KOHTaKTHbIM LIEeHTp C 3asiBNeHMeM o Bbinycke BaHKOBCKON KapThl;

—  Cc MoMeHTa obpalleHust Knuenta B NogpasgenexHne baHka/ KoOHTaKTHbIM LEHTpP C 3asiBNieHMeM O nepesbinycke BaHKOBCKOM KapThl;

—  1ocne UCTeYeHns cpoka AencTBUs npeablayLleli baHkoBckoii kapTbl B criyyae eé nepeBbinycka BaHkoM Ha HOBbIV CPOK B COOTBETCTBUM
cn. 6.2.6 O6Wux Ycrnosui.

Mo ncteyeHnmn ykaszaHHoro cpoka baHk yHu4TOXaeT HeBoCTpeboBaHHY0 BaHKOBCKYHO KapTy.
6.2.3.3. [MocpencTBOM NOYTOBOrO OTMPABEHMUS.
[MoyTOoBOE OTNpaBneHne ocyLLeCcTBAETCA B npeaenax TeppuTtopumn P®. baHkoBckas kapTa HanpasnsieTcss baHkom Ha Agpec JOCTaBku.
Boneunsbasnenve KnveHTta o HanpasneHun emy BaHKOBCKOIM KapTbl MOYTOBbLIM OTMPaBEHNEM MOXET ObiTb NogaHo KnneHTom yepes:
— KoHTakTHbIN LeHTp. B aTOoM cnyyae KnueHT coobliaeT coTpyaHuky baHka Agpec focTaBku.
— TMoppasneneHune baHka. B atom cnyyae KnneHT ykasbiBaeT AQpec A0CTaBKU B COOTBETCTBYHOLLIEM 3asABIEHWN.
— Cuctemy (NPUMEHNMO TOMBLKO AN NEPBUYHOIO BbiMycka BaHKOBCKOM KapThl).
B aTom cnyyae BaHkoBckas kapTa cumtaetcs nonyveHHon Oepxatenem KapTol ¢ MomeHTa AktuBauumn KapTbl. Ecnv B TeueHne 2-x mecsiueB C

72 [1oCTYMHO NP HaNM4MM TEXHUYECKON peanunsaumm Ha Canrte baHka.

73 Ycnyra npefocTaBnseTcs C MOMEHTa TEXHUYECKON peanusauuu.

74 KapTomaT — 370 YCTPOICTBO MO aBTOMaTUYeckom Bbiaade BaHKOBCKMX KapT. Ycryra Bblhauu KapT B kapToMaTte OKasblBaeTCsl Mo Mepe TeXHUYEeCKON peanv3aumnm B
oTaeneHbIX MogpasgeneHusx baxka. MepeyeHb MoapasgeneHuin, npeaocTaBnAoWMX AaHHY yenyry, KnueHT MoxeT yTouHuTb Ha cavite baHka, B MNMoapasgeneHun
BaHka unu B KOHTakTHOM LieHTpe.

S Ycnyra He npepoctaensieTcs Knuentam kateropuu Private Banking (nepcoHansHoe 6aHkoBCkoe 06CnyxmBaHue), a Takke KnveHTtam, npolueawmmM naeHTudrkaumo
¢ nomoulbto ECUA n EBC.

76 Ycnyra npefoCTaBMSETCS C MOMEHTa TEXHUYECKON peanv3aLmu.

77 Kog Hanpaensietcs MapTHepom GaHka, MyHKT Bblgauu KoToporo Beibpan KnmeHrT.
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MOMeHTa OTnpaBkuK No4Ton BaHkoBckas kapTa He Gbina akTMBMpoBaHa, KnueHT nopyyaet BaHky nponssecTu BrokmpoBky KapTbi.

6.2.3.4. MocpencTsom Kypbepckow AoctaBku. B aTom cnyvae baHkoBckas kapTa cumTaeTcs nonyydeHHon Oepxatenem KapTbl ¢ MOMeHTa
Axtuauum Kaptel. Ecniv BaHkoBckasi kapTa He 6bina npuHsTta Jepxatenem KapTbl y cOTpyAHUKa KypbepCKol CryKbbl, TO OHa NognexuT Bo3BpaTy
B BaHk. KnneHT HacToswmm nopyyaet BaHky npoussectu brioknpoBky BaHKoBCKOM KapThl B Criydae ee Bo3BpaTta B baHk. Komuccus 3a Kypbepckyto
poctasky baHkoBckon kapTbl ynnaynsaetcs KnmeHToM B COOTBETCTBUM C AencTByowmmu Tapudammn baHka.

Ecnu nHoe He ykasaHOo HUXe, Kypbepckasi 4OCTaBKa OCYLLECTBNAETCS Ha YkasaHHbIN KNneHToM Agpec AOCTaBku B npegenax Tepputopun PO (npu
yCrnoBwuK, 4TO Kypbepckasi cryba ocyLuecTBnseT 4OCTaBKy KOppeCcnoHAeHLMM No ykazaHHOMY agpecy). BoneusbasneHnve KnueHta o HanpaBneHum
emy BaHKOBCKOIM KapTbl KypbepCkon cnyxbon MmoxeT OblTe nogaHo KnneHTom yepes:

—  KoHTakTHbIV LeHTp. B aTom cnyyae KnueHT coobLiaet cotpyaHuky baHka Agpec goctaeku. Yepes KoHTakTHbIN LeHTp KnueHT moxeT
ocdhopmuTb 3anpoc Ha AocTaBky baHKoBCKoOW kapTbl Kypbepckol cnyxbon 3a npepensl P® npu ycnosum, 4TO Kypbepckas crnyxba
ocyLecTBNseT AOCTaBKy KOPPEeCNoHAEHUUM No ykazaHHOMY agpecy. B atom cnyvae Agpec goctasku KnueHT coobuiaeT npu obpatleHnm
B KOHTaKTHbI LEHTP, C 06s13aTenbHbIM NpeaocTaBneHnem B baHk No anekTpoHHOM NoYTe ¢ agpeca, NpeaocTaBneHHoro paHee KnneHtom
B baHk, Ha yka3aHHbI BaHkoM agpec 3NeKTPOHHOW NOYThl CKaH-KONUW NOAMMCAHHOIO UM 3asBreHNs Ha JoCTaBKy baHKoBCKOW kapThl He
nosaHee AHsi obpalleHns B KOHTaKTHbIV LEEHTP.

— Moppasnenenune baHka. B aTom cnyyae KnueHT ykasbiBaeT Agpec AOCTaBKM B COOTBETCTBYHOLLEM 3asiBNEHUN.
—  Cuctemy (NpUMEHNMO Ans NepBUYHOrO BbiMycka BaHKOBCKOW KapThbl, €CNY MHOE HE YKa3aHo HUXe).

Mpu nepBuyHOM Bbinycke BaHkoBcKkomn kapThl B Cucteme KnueHT ykasbiBaeT Agpec OOCTaBKy B 3asiBieHnM Ha Bbinyck KapTel. MNpu aTom
JoctaBka MoxeT ObiTb odopmreHa Ha agpec B npegenax P® npu ycnosuu, 4To Kypbepckasi crnyxba ocyllecTBnsieT OOCTaBKy
KoppecnoHaeHUMn no ykasaHHoMy KnuneHTtom agpecy. KnueHT Takke Bnpase nopaTtb nocpeactsoM CucTembl 3asiBieHWe Ha AOCTaBKy
emMy baHkoBCKkow KapTbl (Mpy NepBMYHOM Bbinycke NnMBo nepesbinycke BaHKOBCKOM kapTbl) Kypbepckow cryxoon no nobomy agpecy, B
T.4. 3a npegenamu P® npu ycrnosuwn, 4To Kypbepckas cnyxba OCyLLeCcTBMAET AOCTaBKy KOPPECNOHAEHUMM NO AaHHOMY aapecy

Ecnu KnueHt aBnsetca aepxatenem MNaketa ycnyr «MpemuaneHbiny, «pemuanbHbin 5», «pemuym OupekT», oH BNnpaBe nogaTb NOCPEACTBOM
CucTembl 3asBneHve Ha aoctaBky JononHutensHon BaHkoBckow kapTbl [JloBepeHHOMY nuLly Kypbepckomn cryx6oi no nobomy agpecy, B T.4. 3a
npegenamun P® npu ycnosun, YTo Kypbepckas cnyxba ocyLlecTBnseT JOCTaBKy KOppecnoHAeHUMM No AaHHOMY agpecy.

KnueHT noanuceiBaeT 3asBneHne Ha goctaeky baHkoBckon kapTbl/ JononHuTensHo BaHKoBCKOW kapTel B nopsiake, YCTAHOBMEHHOM B YCMNOBUSX
Oo.
6.2.3.5. B cryyae nepBMYHOro Bbinycka kapTbl - MOCPEACTBOM MocTaMara, ycTaHoBmneHHoro B MoapasaeneHnn baHka’,

Boneusbasnenve KnueHTa o Bblgaye emy baHkoBcKow KapTbl TOCpeaCcTBOM NocTtamaTa MoXeT ObiTb nogaHo KnveHTom Yepes KOHTaKTHbIN LEeHTp.
Mpu BbIGOpe KnueHTom gaHHoro cnocoba Bbigaun BaHkoBckow kapTbl BaHk HanpaBnsetT KnueHTy ko AN OTKPbITUS sYerku noctamara Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa Knventa. Cpok gencTBus koda ANS OTKPbITUA SYerku noctamaTta coctaBnsieT 5 pabounx gHew c
MOMeHTa ero HanpasneHus KnvenTy.

BaHkoBckasi kapTa cumTaeTcs nonyyveHHon [epxatenem KapTtbl ¢ momeHTa AkTmBauum KapTel. B cnyyae ecnm baHkoBckasi kapTa He Obina
BocTpebosaHa fepxatenem KapTbl, KnueHT HacToawmm nopyyaeT baHky nponssecTy BOKMPOBKY N YHUUTOXUTL HeBOCTpeboBaHHyo BaHKoBCKyto
KapTy.

6.2.4.baHk npepocTtaBnsieT KnueHTy pekBuauThbl BbinyweHHON BaHkoBckon kapTbl 6€3 matepuanbHOro Hocutens B MoGUIIbHOM MPUIOXEHNUN.
BaHkoBckas kapTa 6e3 MaTepuanbHOro HOCUTENs cuMTaeTCst BblgaHHOW KnueHTy ¢ MomeHTa nosieneHuns eé pekBusmtoB B MoOunbHOM
NPUNOXEHWN.

6.2.5./cnonb3oBaHne baHKoBCKOM KapTbl (B TOM YMcIie NepeBbInyLLEHHOM) BO3MOXHO TOMbKO nocne AktuBauuu KapTel, 3a UCKIIOYEHEM Cryyaes,
ycTaHoBMeHHbIX O6LWMUMM YCnosusiMu.

6.2.6.Komuccusi 3a rogoeoe ob6cnyxuBaHue BaHKOBCKOM KapTbl’™® B3WMaeTcs B MOMEHT Bbifycka BaHKOBCKOW KapTbl B COOTBETCTBUM C
OencTByoWMMM Ha gaTy nogaym KnneHtom B BaHk cooTBeTCTBYOLLErO 3asaBneHns Tapudamm u ganee B nepBbii Pabounii AeHb nepBoro mecsua
KaXkgoro criegytoLLero roga obcnyxmnBaHvs B COOTBETCTBUMN C AENACTBYHOLLMMUN Ha 3TOT MOMEHT Tapmndamu, C y4eTOM YKa3aHHOTO HUXKeE.

Komuccusa 3a rogosoe obcnyxuBaHue BbaHKOBCKOM kapTbl, HauMHasi CO BTOPOro roga oOCNyXUBaHWS He B3UMaeTCs, ecnn B TeyeHue 12
(dBeHaguaTn) MecsLEeB CO AHA NOcneaHero B3MmaHus kommccum 3a rogosoe ObcnyxmeaHue baHkoBckon kapTel Onepauum no baHkoBcKkon kapTe
He ocyLecTBnsanuce. Mpu nocneaytowem coseplueHnm Onepaunmn(-uin) no BaHkoBckon kapTe baHk B3MaeT KOMUCCUIO 3a rofoBoe obcnyXuBaHve
BaHkoBcKoW KapTbl B nepBbii Pabouni oeHb nepBoro mecsiua roga obcnyxuBaHus, cneaytolero 3a rogomM obcnyxmBaHus, B KOTOPOM Obina
coseplueHa Onepauus no baHkoBCKONM KapTe, B COOTBETCTBMM C AEWCTBYIOLUMMM HA 3TOT MOMEHT Tapudamu.

Ecnm B pamkax KpeguTHoro gorosopa KnueHTy Gbina BbinyweHa BaHkoBckas kapTa 6e3 B3WMaHWs KOMUCCUM 3a rogoBoe oBCnyxuBaHue
BaHKoBCKol KapTbl, TO mMocre npekpaweHnss KpeauTHOro Aoroesopa, HauvMHasi co cCreaylowero roga obCryXuBaHWs, KOMUCCUSI 3a rOAOBOE
O6cnyxuBaHne baHKOBCKOM KapTbl B3VMAETCH B YKasaHHOM BbllUe MOPsiAKe B COOTBETCTBUM C OEVCTBYIOWMMM Ha STOT MOMeHT Tapudamu. B
OTHOLLEHUI HEKOTOPLIX BMOOB BaHKOBCKUX KapT, MOXeT GblTb NpPeayCMOTPEHO B3MMaHWe KOMUCCUM 3a BbiNyck BaHKOBCKOM KapTbl B MOPSAKe,
npeayCcMOTPEHHOM COOTBEeTCTBYLMMY Tapudamu.

6.2.7.baHkoBckmne kapTbl 6e3 3asBneHuss KnveHta nepesbinyckaoTcs BaHkOM Ha HOBbI CPOK OEWCTBUS aBTOMATUYECKU, E€CIM MHOE He
yctaHoBneHo O6WwuMmn YCnosmnamm, B YaCTHOCTU, €Cnn CPOK AencTBuS baHKoOBCKMX KapT He Obln NPONOHrMpPOBaH B NOpPsAKe, YCTAHOBEHHOM .
6.2.8. Npu atom baHkoBckol kapTe npuceanBaeTcs HOBbIM MNH-koa, koTopbIi KNMEHT MMeeT NpaBo CMeHWUTbL B cOOTBETCTBMM C N. 1.102 O6Lmx
Ycnosui.

ﬂOI‘IOJ‘IHI/ITeJ'IbHaﬂ BaHkoBckas KapTa, BbinyLleHHaA Ha MA Pe63HKa, He nepeBbinyCKaeTCA Ha HOBbIN CPOK Npu OOCTUXEHUN PebeHkom 18-neTHero
BO3pacrTa.

Mpw BBINOMHEHNM OOHOTO U3 CreAyIOLLMX YCIOBUIA NepeBbINyck BaHKOBCKMX KapT He OCYLLeCTBAETCS:

6.2.7.1.  ocTaTOK AEHEXHbIX CPEACTB Ha CyeTe MeHbLUe CyMMbl KOMUCCUM 3a rofoBoe obcrnyxvBaHue BaHKOBCKOM KapTbl MO COCTOSIHMIO:
- Ha Ha4yano OnepaunoHHOro AHA 6-ro YMcna nocnegHero MecsiLa cpoka AevncTans baHkoBCKOM kapThl - ANs BaHKOBCKMX KapT, KPOME yKa3aHHbIX
HIKe,
- Ha Hayano OnepauMoHHOro AHA 16-ro Yucna nocnegHero Mecsua cpoka aencTans baHkoBckon kapTbl - Ans BaHKOBCKMX KapT, OTKPbITbIX B pamkax
3apnnatHelx nporpamm B [logpasgeneHunsx, Haxodswmuxcs Ha TeppuTtopun . MOCKBbI M MOCKOBCKOrO pernoHa, [laHHoe nornoxeHwe He
NPUMEHSIETCS, ECINN KOMUCCUSA 3a rogoBoe obcnyxuBaHne baHkoBCKOW kapThl ynnaydnBaeTcst KomnaHuen.
- Ha Havano OnepauuoHHOro AHA 25-ro uncna mecsua, NpeawecTByoWero nocnegHemMy MecsiLly cpoka Aeinctsusi baHkoBckow kapTbl, - Ans
BaHKoBCKYMX kapT co cnoco6oM AOCTaBKM MOCPEACTBOM MOYTOBOrO OTMPaBeHNS/KypbePCKON JOCTaBKOW.

78 Ycnyra okasblBaeTcsl B oTAenbHbIX MoapasaeneHusx banka. Mepevers MogpasaeneHnii, NpeaoCcTaBnNSoWMX AaHHYO yCnyry, KNMEeHT MOXET yTOUHUTL Ha cainTe
BaHka, B MogpasaeneHun baxka unv B KOHTakTHOM LIEHTpe.

7 Mop obcnyxuBaHMeM BaHKOBCKOW kapTbl MOHMMalOTCs ycryru BaHka no Bbinycky BaHKOBCKOWM kKapThbl, @ Takke 3a TEXHUYECKOE COMPOBOXAEHWE Oomnepauwii,
COBEpLUEHHbIX C €€ uncnonb3oBaHMeM (3a NepBblii rog 06CNyXMBaHUS) U YCNYyrK 3a TEXHUYECKOE COMPOBOXAEHWE OrnepaLyii, COBEPLUEHHbIX C UCMOMb30BaHUEM
BaHKkoBCKOW KapThbl (3a BTOpPOK 1 nocneaytowmne roabl 06CnyxunBaHmio).
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Ecnu ykasaHHble uymcna npuxoaaTcs Ha Hepaboumin AeHb, TO yKa3aHHas Bblle Nnpoueaypa NPOBEPKM HamMunsl AEHEXHbIX CPEACTB, AOCTAaTOUHbIX
Ans nepesblinycka baHKOBCKMX kapT, Mpon3BoanTcs B bnvkanwmnii Pabounii geHb.

6.2.7.2. B TedyeHue 11-T1 nocrnegHux mecsiues otcyTcTBoBanu Onepaummn no baHkoBckow kapTe,

6.2.7.3. BbINyck BaHKOBCKOM KapTbl COOTBETCTBYHOLLErO TMNa npekpalleH baHkom.

6.2.8.baHk BNpaBe Mo CBOeMy PeLLEHWI0 MPOSIOHMMPOBaTL CPOK AeiCTBUA BaHKOBCKMX KapT Ha MaTepuansHom Hocutene®®, O neproge, Ha KOTopbIi
NPOMOHIMPOBaH Cpok AencTBust baHkoBckux kapT, BaHk vHdopmupyeT KnneHTa B nopsigke, npegycMoTpeHHoM B n. 2.14 O6wwux Ycnosun.
OencTteue nonoxeHunn OOLWMX YCMNOBUI, KacaroWMXCA aBTOMaTUYECKOro nepeBbinycka BaHKOBCKMX KapT, MPUOCTaHaBNMBAETCSt B OTHOLUEHWUU
BaHKOBCKMX kapT, CPOK AeNCTBMS KOTOPbIX Obln NPONOHIMPOBaH, Ha Nepuo Takon NPOMOHraumMmn 1 Bo3obHoBNsAeTCS nocne ero 3asepLueHus. Mpu
NponoHrauumn cpoka aencTens baHkoBCKMX KapT Ha MaTepuanbHOM HocuTene baHkoBckue kapTbl 6€3 MaTepuanbHOro HOCUTENS NPOSIOHMMPYHOTCA
B TOM Xe nopsake 6e3 gononHuTensHoro ysegomnexuns Knvuenra.

6.2.9.KnneHT moxeT obpaTtutbca nuyHo B NogpasgeneHve banka nubo B KOHTaKTHbIM LEHTP C uUenbio nepeBbinycka baHkoBckon kapTbl Ha
mMaTepuansHOM HocuTene (Hanpumep, npu HeobXxoAMMOCTM 3aMeHbl NnacTuka, yTepe unm kpake baHKOBCKOM KapThbl) TOrO e Tuna Ha MPexHUN
cpok genctsus. [Npu atom BaHkoBckon kapTe npuceavBaeTcs HoBblin [MNH-koA. MNepeBbinyck BaHKOBCKOW KapTbl TOrO Xe Tuna Ha NPexHUA CPoK
OEeNCTBUS OCYLLECTBMSAETCA NPU YCNOBUM HaNnumsa OeHEeXHbIX cpeacTB Ha CueTe B pasmepe KoMuccum 3a nepeBbinyck baHKoBCKoW kapTbl (ecnu
NPUMEHUMO), YCTAHOBMEHHOW AENCTBYIOWMMU Ha 3TOT MOMEHT Tapudamu. baHk Bnpase nepesbinyCTUTL BaHKOBCKYO KapTy, 4O OKOHYaHWS CpoKa
OencTBUS KOTOPOW ocTarnock He 6ornee 6-TM MecsLEeB, UK CPOK AEVCTBUSI KOTOPOW BbIN MPONOHMMPOBAH B NOpsiAKe, yCTaHOBNEHHOM M.6.2.8 O6Lwmx
Ycnosuii, Ha HOBBI CPOK AEWACTBUA NPU YCroBUM Hanuuusa Ha CyeTe AeHeXHbIX CPeACTB B pasMmepe KOMUCCUMM 3a nepeBbinyck BaHkoBCKoM kapThl
(ecnn npyMeHMMO) 1 Kommuceun 3a rogosoe obcnyxmeaHne baHkoBCKoNM KapTbl, IPEAYCMOTPEHHbIX AEUCTBYIOLLMMW HA 3TOT MOMEHT Tapudamu, a
Tawke ecnm KnueHT 3apaHee He yBegomun baHk 06 oTkase oT obcnyxuBaHus no BaHKoBCkoW kapTe B criedytowem rofdy, B nopsiake,
npegycMoTpeHHoM B M. 6.2.11 O6bwwux Ycnosuii. MNogava 3asBneHns Ha nepesbinyck baHkoBckor kapThl B cBs3n co cmeHon PO KnneHTta yepes
KOHTaKTHbIN LEHTP OCYLLECTBMAETCS TONbKO nocne npegoctasneHns KnneHtom B BaHk akTyanbHOro JOKYMeHTa, y40CTOBEPSIOLLErO €ro IMYHOCTb.

Ecnu BaHkoBckas kapTa 6bina nepesbinyLleHa Ha NPEXHWUIA CPOK / HOBbLIN CPOK (MpW yCNoBusix NnepeBbinycka BaHKOBCKOW kapTbl HA HOBBIN CPOK,
yKa3aHHbIX B HacTosILLEM MyHKTe) Ao 16 aHeaps 2012 roaa, TO B AanbHENWeEM KOMUCCUA 3a rogoBoe obcnyxusaHne baHkoBckow kapTel OyaeT
B3MMaTbCS €XerogHo B Mecsil,, COOTBETCTBYIOLWMNIA MecsLy nepeBbinycka baHKOBCKOW KapTbl B COOTBETCTBUM C AENCTBYIOLUMMU HA STOT MOMEHT
Tapudamn.

Ecnu BaHkoBckas kapTa Obina nepeBbinyLLeHa Ha NPEXHUIA CPOK / HOBbIV CPOK (MPW YCNOBUSAX NepeBbINycka KapTbl HA HOBbIA CPOK, YKa3aHHbIX B
HacTosLeM nyHkTe) nocne 16 sHeapsa 2012 roaa, To B AanbHENLEM KOMUCCUS 3a rogoBoe 06cnyxvBaHne baHkoBckon kapTbl ByaeT B3umaTbCs B
COOTBETCTBMM C . 6.2.6 OBLINX YCNoBUN.

Belgaya nepeBbinyLieHHon baHkoBckow kapThl ocywlecTBnseTcs B MNoapasgenennn baxka, onpegeneHHom KnueHtom npu obpaiieHun B baHk 3a
nepeBbINyckoM BaHKOBCKOM KapThbl, B TEYEHNE CPOKOB, YKa3aHHbIX B M. 6.6.106wwumx Ycnosuin.

Bce nonoxeHns HacTosALLEro NyHKTa pacnpoCcTpaHATCS TOMNbKo Ha baHKoBCKMe kapTbl HA MaTepuaribHOM HocuTerne.

6.2.10. MepeBbinyck BaHkoBCKMX KapT 6e3 MaTepuanbHOro HocuTens no uHuumatuee KnmeHta He ocyulectensieTcs. KnueHT moxeT opopMuTb
HoByto BaHKoBCkyto kapTy 6€3 MaTepuanbHOro HOCUTENS B nopsake, NpeaycMoTpeHHOM n. 6.2.2 OBLMX YCroBUiA.

6.2.11. Ecnn KnmneHT xenaeT oTka3aTbCs OT aBTOMaTUYecKoro nepesbinycka®l BaHKOBCKOW KapTbl Ha HOBbLIN CPOK, OH JOSHKEH MUCbMEHHO NGO
nocpeacTBom 3anpoca B KOHTaKTHbIN LeHTp yBeaoMuTb 06 aToM baHk:

- fo 5 yMcna nocnegHero Mecsila TekyLero roga o6cnyxveaHns baHkoBcKon kapTbl AN BaHKOBCKUX KapT, KPOME YKa3aHHbIX HUXE;

- po 15 yucna nocnegHero mMecsiLa Tekyllero roga obcnyxveaHus baHKOBCKOW KapTbl - Ans BaHKOBCKMX KapT, OTKPbITbIX B pamMKax 3apniaTHbIX
nporpamm B NogpasaeneHnsx, HaxoaaLWmXcs Ha TeppuTopum r. MoCkBbl U1 MOCKOBCKOTO PernmoHa;

— fo 20 uyucna mecsua, NnpeawecTsyoLWEro nocneaHemMy MecsiLly Tekyllero rofa obcnyxueaHus baHkoBckow kapTbl, Ans BaHKOBCKUX kapT co
crnoco6om AOCTaBKM NOCPEACTBOM MOYTOBOrO OTMPaBrieHns/ Kypbepcko JOCTaBKOM.

Ecnu KnueHT xenaeT oTkasaTbca OT o6cnyxuBaHus no BaHKoBCKoW kapTe B crieaytowemM rody OH AOKEH MUCbMeHHO NMBo obpaTuBLIMCL B
KoHTaKTHbIN LeHTp yBeAoMUTb 06 3ToM BaHk He nosaHee nocneaHero PaGoyero AHA nocregHero mecsiua TeKyLWwero roga o6cnyXuBaHus.

Komuccus 3a rogoBoe obcnyxvnBaHne baHKOBCKOM KapTbl B3MMAETCS 3a KaX bl MOSHbIA U HEMOSHbIV rof 06CnyXMBaHus.

6.2.12. Mpwu xenaHum KnneHta nameHnTb TMN BaHkoBckow KapThl, JepxaTento KapTbl MOXeT ObiThb BbinyLeHa baHkoBckas kapTa MHOro Tuna, ans
yero KnmeHTy Heobxoaumo obpatuTbcs B MNoapasgeneHne baHka ¢ COOTBETCTBYIOLLMM 3aSBNIEHNEM.

6.2.13. B cnyyae npekpalueHuns bBaHkom Bbinycka (nepesbinycka) BaHKOBCKMX KapT COOTBETCTBYHOLLEro Tuna baHk octaBnseT 3a cobon npaso npu
aBTOMaTU4eCckoM nepesbinycke BaHKOBCKOM KapTbl B COOTBETCTBUM € N.6.2.7 O6wmx Ycnosuii BeinycTuTe Oepxatento KapTel BaHKoBCKyto kapTy
uHoro Tuna®2. B aToM criyyae He nosgHee YeMm 3a 1 MecsAl [0 OKOHYaHWs Cpoka OevcTBusi BaHKoBckoi kapThl BaHk B no6on us dopm,
npeaycMoTpeHHbIX M. 2.14 O6wmx Ycnosui, nHdopmupyeT KnueHta 06 nameHeHnm tuna baHkoBckon kapTel. KnneHT BnpaBe 0Tka3aTbCs OT Takon
BaHkoBCKOW kapTbl, 06paTUBLLMCE C COOTBETCTBYHOLLMM 3anpocoM B KOHTaKTHbIN LEHTP HE No3AHee 5-ro Yncna MecsiLa OKOHYaHUsi Cpoka AEUCTBUS
BaHkoBckoln kapTbl (@ AnA BaHKOBCKMX KapT, OTKPbITbIX B pamkax 3apnnaTtHbix nporpamm B lNogpasgeneHusix, Haxo4aLWnXCs Ha TeppuTopum r.
MockBbl U MOCKOBCKOrO pernoHa He nosgHee 15-ro yvicna nocnegHero Mecsua cpoka Aevctemsa baHKoBCKoW KapThbl).

6.3. YcnoBus o6cnyxuBaHus Kapr

6.3.1.baHK He HeceT OTBETCTBEHHOCTM 3a HEBO3MOXHOCTb MCMOSMb30BaHWsA KapTbl B CUTyauUusaXx, HAXOAALWMUXCSA BHE €ro KOHTPOrs, 3a OTKasbl B
npueme Kaptbl/Lincdposon KapTbl CO CTOPOHbI TOPrOBO-CEPBUCHBIX NPEANPUATUI, a Takke 3a OWnOKM, Npon3oLlealune B pesynbtaTe OeNCTBUA /
6e3nencTBust TPeTbUX NnL.

6.3.2.KapTa Ha MaTepuanbHOM HOCUTENE MOXET ObITb M3bsATa GaHKOMaToM Mo pacnopsaxeHuto BaHka B cnydae, ecnu:

—  Kapta 3abnokupoBaHa no niuumnatmee baHka nnm no 3anpocy Knvexra,

—  MpeBbIWEHO AOMYCTUMOE YMCIIO NOMbITOK BBeAeHUst HesepHoro MNH-koaa;

— Kapta 3a6biTa [lepxatenem KapTbl B yCTPONCTBE CUMTLIBAHMSA AAHHbIX C MArHUTHOWM NOMoChI/Ynna;

— B bGaHKomaTe npousoLlen c6or NporpaMMHOro Unu annapaTHoro obecneyeHus.

B cnyyae usbstua Kaptel 6aHkomaTom BbaHka KapTta 6yaeTt goctasneHa B [MogpasaeneHve goctasku KapThbl.

6.3.3.KapTa Ha MaTepuansHOM HocuTene AosbkHa BbiTh Bo3BpalyeHa B baHk:

- B MOMEHT nogaymn KnueHtom 3asiBneHus o Hecornacuu ¢ Onepauven no Kapte (cormacHo n. 6.9.1 OGWmMX yCrnoBuWi), €Criiv Ha MOMEHT
coBepLueHus ocnapueaemoii Onepaumu no Kapte, Kapta He 6bina yTepsiHa / ykpageHa, a Ha MOMeHT nodayqn KnmeHTom Takoro 3asiBreHus
KapTa 3abnokupoBaHa, ecnv nHoe He ykasaHo B . 6.9.1 Obwmx Ycnosun;

80 BaHKOM OCyLLECTBMNEHA NPOMOHraLmMs cpoka AeiicTBUs Bcex BaHKOBCKMX KapT Ha MaTepuansHOM HOCUTENe, CPOK AENCTBUS KOTOPbIX 3aKaHYMBaeTCsl, HaumHas ¢ 01
mapTa 2022 roga.

81 HenpumeHnMo Onst BaHKOBCKMX KapT Ha MaTepuanbHOM HocuTene, CPOK AeNCTBUA KOTOPbIX Gblfl MPOSIOHMMpoBaH Mo pelueHnio baHka. Ecnv KnueHT xenaet
oTKasaTbCs OT UCNOMNb30BaHMS Tako BaHKoBCKOM KapTbl, eMy HeobxoauMo obpaTuTbes B baHk ¢ 3asBneHnem Ha brnoknpoBky BaHKoOBCKOW KapThl.

82 Mpu aTOM pa3mep rofOBOM KOMUCCUM 3a OBGCMyXMUBaHWe (3a NepBbli rod o6cnyxvBaHus) BaHKoBCKOM KapTbl MHOTO TUMNa He ByAeT NpeBbIlLaTh pa3mMepa KOMUCCUM
3a rogoBoe 0bcnyxuBaHue, yCTaHOBNEHHOro Ans baHkoBCKOM kapThbl, BbINyCK (NepeBbInyck) koTopor baHkom 6bin npekpaLueH.
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- no TpeboBannto baHka npu Hanuuuu y baHka nHopmaumm 0 BEPOSITHBIX UK AEACTBUTENbHBLIX MPOTUBO3aKoHHbIX Onepaumsax no Kapre.

KnueHT 0653yeTcsa yHMUTOXUTL KapTy Ha maTepuanbHOM HocuTene, paspesas e€ BAOSb MarHUTHON MOOChI:

- npu uCTeYeHUn cpoka AencTBus KapTbl, 3a WCKNOYeHWem cryyas, korga cpok gewctsus KapTel Obln nponoHrnposaH B nopsgke,
yCTaHOBMEHHOM M. 6.2.8. O6wux Ycnosui,

- npv nony4yeHnn Hosown KapTel, NepeBbINyLLEHHOW Ha HOBbIN CPOK AENCTBUS,

- npu pactopxeHun [Jorosopa 0AHOBPEMEHHO C Nofaver 3asBneHns o pactopxeHun [loroBopa (3akpbiTum CyeTa), eCnm MHoe He yCTaHOBMNEHO
BaHkom.

HecobniogeHune KnneHtom o6s3aHHOCTM Bo3BpaTUTh KapTy B BaHk unun yHUUTOXUTb KapTy B yKa3aHHbIX Bbille Cry4Yasx Npu3HaeTCca HapyLLleHneM
co ctopoHbl Knnenta ycnosun [lorosopa.

6.3.4.Mpn npekpalieHun [JoroBopa OCTaToK AEHEXHbIX cpeAcTB Ha CuyeTe 3a BblYETOM CyMM Bcex 06s3aTenbcTB KnueHTa, BO3HUKLIMX Npu
coseplleHmn Onepaumn no Kapte, cyMM KOMWUCCMOHHOIO BO3HarpaxkaeHus baHka cormacHo Tapudam, nHon 3agorkeHHocTn KnueHTa nepepn
BaHkom nepeuncnseTcs no ykasaHHbIM KnveHToMm peksunsutam unu Bolgaetca KnmeHTy HanuuHbiMm Yepes kaccy baHka ¢ yyetom n. 5.35 O6wumx
Ycnosun.

6.3.5.KapTa Ha maTepunanbHoOM HocuTene sBnseTcs cobcTBeHHOCTbIO baHka. KapTa Ha MaTepuanbHOM HocuTene MoxeT 6biTb 3bATa baHkom 6e3
06BbACHEHUSA NPUYNH NMBO No NepBOMY TPebGOoBaHMIO (B TOM YUCTIe MO NpUYNHAM, ykazaHHbIM B . 6.3.3 O6Lwux YcnoBuit) 4ormkHa ObiTb HeMeaAneHHO
BO3BpalleHa B baHk, B ToM yucrne npu HapyweHun Jepxatenem KapTel nopsgka ncnonb3osanHusa Kaptel. MNpu HapyweHun OepxaTtenem KapThbl
nopsiaka ucrnons3osaHus Kaptel 6e3 matepuanbHoro HocuTtens baHk Bnpase 3abnokuposatb Takyto KapTy 6e3 06bACHEHNSA NPUYMH.

6.3.6.baHk Bnpase ycTaHaBnunaatb JIMMUTBI CHATUA HaNUYHbIX 1 Jlumut no Kapre.

OHeBHOM JIMMUT CHATUSA HanMU4HbIX yCTaHaBNMBaeTCs oTAenbHO No OCHOBHOM M BbiNyLEHHbIM K Hel [ononHuteneHelM Kaptam. ExxeMmecsayHbIn
JINMUT CHATUA HanU4HbIX SBNsSeTca eamHbiM anst OcHoBHOW KapTbl U BbINyLWEHHbIX K HeW [lononHuTenbHbix KapT.

6.3.7.JInMUT cHATUS HanuyHblxX/ NumnT No KapTte Ha maTepuanbHOM HOCUTENE MOXET ObiTb U3MeHeH BaHkoMm no 3assneHuto KnneHta B npegenax
MaKcKMasbHOW CyMMbl, YCTaHOBMEHHOM Tapudamu, B onMcaHHOM Hibke nopsigke®s:

6.3.7.1. [Ans nameHeHusi yCTaHOBIEHHOrO AHEBHOIO JIMMUTa CHATUSA Hanu4YHbIX KnneHTt MoxerT:
—  obpartutbes B MNogpasgeneHve baHka ¢ NCbMEHHBIM 3asiBNEHNEM;
— nopaTb 3asBneHue Yyepe3 KOHTaKTHbIN LEHTP;
—  camocCTosITeNbHO 0hOPMUTL 3asiBIEHUE Ha U3MEHEHMe JlumnTa CHATUSA Hanu4yHbIX B Cructeme.

Ons n3MeHeHUst YCTAHOBMEHHOIro eXeMecsiHHOro JlumuTa cHATMSA HanuyHbix KnneHty Heobxoammo obpatuTbcsa B [NogpasgeneHvne banka c
NUCbMEHHBIM 3asiBNIEHMEM.

6.3.7.2. [Ans u3MeHeHnsi ycTaHOBIEeHHOro AHeBHoro JlumuTa no Kapte KnueHT MoxeTe*:
—  CaMOCTOSITENbHO 0POPMUTL 3asBreHne Ha nameHexue JNlummra no Kapte B Cucteme;
— nopatb 3asBneHue Yyepe3 KOHTaKTHbIN LEHTP.
6.3.7.3. V3ameHeHwue Jlumuta cHATUA HanuyHbIx/ Jlnmuta no KapTe ocyliecTensaeTcs He no3gHee AHS nonyyeHns baHkom saseneHuns KnveHTa.

6.3.8. MNpwu xenanum KnueHta yBennunTtb JIMMUT CHATUS HAaNU4HbIX / AHEBHOW JIumnT no KapTe Ha MaTepuanbHOM HOCUTENE CBbILLE MaKCUMarnbHON
CyMMBbI, yCTaHoOBneHHon Tapudamn, KnmeHty Heobxoammo obpaTtutbes B lNogpasgeneHve bBaHka ¢ nMcbMeHHbIM 3asBreHneM. PelleHve o6
yBEMNMWYEHNN YCTAHOBIEHHOTO JIUMUTa CHATUSI HanuuHbIX/ JlumMuTa No kapte npuHumaeTca BaHkom B Teyenne AByx Pabounx gHenm c patbl
nony4yeHuss bankom 3asBneHns KnueHta. [pu NpUHATAM NONOXMTENBHOMO pellueHns baHk yBenuuuBaeT JIMMUT CHATUMSA HanuyHbIX/ Jlumuta no
KapTe He no3gHee Pabouyero aHsA, cnegytowero 3a AHEM NPUHATUMA BaHKOM Takoro peLueHus.

Mpw xxenaHwn KnueHTa yBenuunTb AHEBHOM JIMMUT CHATUA HanuyHbIX no KapTe, KnueHT MoxeT Takke nofath 3asBneHve nocpeactsoM Cuctemsl.
Mpn yBennyeHun gHeBHOro Jlumuta cHATMA HanuyHbIX No KapTe B TakoM nopsiake, yBenu4eHHbI AHEBHON JIMMUT CHATUA HaMW4YHbIX AENCTBYeT
[0 OKOHYaHust OHA nojavn KrnveHTOM 3asiBNeHVMs M He MOXET MpeBbIaTh pa3Mep eXeMecsyHoro JlumuTa cHATUs HanumyHbix no Kapre,
yCcTaHoBMeHHbI Tapudamu. MNpu npuHaTM BaHkoM NONoXUTENbHOro pelueHus, KnueHt yBegomnsietcs nytem HanpasneHnss CMC- coobuieHust
Ha KoHTakTHbIN HOMep MobunbHoro TtenedoHa/llyw-yBegomneHms Ha KoHTakTHoe MOOWMbHOE YCTPOWCTBO, a Takke MyTemM OTOOpaxeHus
nHcpopmaumm B Cucteme.

Mpun 3anpoce KnueHtom yBenuueHnusi JIummta CHATUSE Hanu4yHbIX/ JluMuTa no KapTe CBbille MaKCMMarnbHOW CyMMbI, YCTaHOBIEHHOW Tapudamu,
BaHk octaBnsieT 3a coboii npaBo NoTpeboBaTh AOKYMEHTbI, MOATBEPXAAOLLME HEOGXOAMMOCTb YBENMYeHUs JIuMUTa CHATUS HanuuHblx/ NIuMuUT no
KapTe, a Takke oTkasaTb KnMeHTy B JaHHOM U3MEHEHUN 6e3 0O BbACHEHNS NPUYMH.

6.3.9.KnneHT BnpaBe YCTaHOBUTb WNN OTMEHUTb 3anpeT Ha CoBepLueHue MOKYNnok B ceTn WHTepHeT ¢ ucnonb3oBaHuem KapT, odopmus
COOTBETCTBYIOLLEe 3asBneHne B Cucreme.

6.3.10. [lpu nepesbinycke BaHKoBCKOWM KapTbl Ha bBaHKOBCKYylO KapTy TOro >Xe Tuna HacTponku BaHKOBCKOM KapTbl, YCTAHOBIEHHble B
cooTBeTCTBUM € M.6.3.7, n. 6.3.9 O6LMX YCroBuWIi, COXpPaHsIIOTCH B Criyvae, ecrnm Homep baHkoBckol kapTbl He nsmenuncs. Ecnu baHkoBckas kapTa
6bina nepesbinyLleHa ¢ HOBbIM HOMEPOM, TO COXPaHAIOTCA HACTPONKM, YCTaHOBMEHHbIE B COOTBETCTBUM € 1M1.6.3.7 OBLLMX YCnoBuii.

Mpu nepeBbinycke KpeanTHoM kapThl HA KpeanTHYHO KapTy MHOTO TUna HacTporkvu KpeanTHoW kapTbl, yCTAaHOBMEHHbIE B COOTBETCTBMM € N.6.3.7, N.
n. 6.3.9 O6Lwmx YcnoBumn, He COXpaHATCS.

6.3.11. B cnyuvae BbinonHeHust KnueHtom TpeboBaHuii nepes ynonHOMOYEHHbIMW roCyapCTBEHHBIMU OpraHamu (SOSPKHOCTHLIMU MuamMm), no
npuynHe KoTopbix paHee baHkoBckas kapTa KnueHTta Obina 3abnokuposaHa (cM. n. 6.10 O6wmx Ycnosuin) nocneHsAs MOXeT ObiTb NepeBbinyLLeHa
Ha MPEXHUA CPOK C OOHOBPEMEHHbIM B3UMaHWEM KOMWUCCUM 3a nepeBbinyck BaHKOBCKOW kapTbl, NpeayCMOTPEHHOW AEUCTBYIOWMMU Ha STOT
MOMeHT Tapudamu, baHkoBCkas kapTa Takke MOXET ObITb NepeBbINyLLEHa Ha HOBbI CPOK C OAHOBPEMEHHbBIM B3UMaHNMEM KOMUCCUM 3a ro40BOE
obcnyxuBaHvue baHkoBckoW kapTbl. [ns ykasaHHOro B HAcTosiLeM MyHKTe nepeBbinycka KnueHTy Heobxoaumo obpatutbest B [Moapasgenenue
BaHka nnyHo.

6.3.12. baHk BnpaBe ycTaHaBnNM1BaTb pasnuyHbIN CPOK AEUCTBUA AN pa3HbIX TUMOB, BbiMyckaeMbiX (NepeBbinyckaembix) KapT.
6.4. Ycnosusa peructpauumn n ocobeHHocTn obcnyxusanms Lindpossix kapt®®

6.4.1.CoBepLueHne beckoHTakTHbIX onepaunn ¢ Lindposon kapTon BO3MOXHO ¢ nomoulsto Kapt MnatexHon cuctembl MUAP. Mpu pernctpaumm
KapTtbl B LincopoBom nnatexxHom cepsuce [depxatens Kaptbl 0653aH o3HakomuTbCcs U cornacutecst B MoGunsHOM ycTpoicTBe C yCroBUSIMU
pervcTpaumm n ocobeHHocTsamy obenyxuBanust LindpoBbix kapT.

6.4.2.[epxatenb KapTbl BNpase 3aperncTpuposaTh B LindppoBoM NnaTexHoM cepauce akTuBHYH0 KapTy, BeiNyLieHHYto Ha ums epxatens KapTbi.

83 BO3MOXHOCTb M3MEHEHMUS YCTAHOBMEHHOTO AHEBHOTO JIMMUTA CHATUS! HANWYHBIX NPEAOCTABMSETCS N0 MEPE TEXHUYECKON peanusaumm.
84 BO3MOXHOCTb M3MEHEHMUS YCTAHOBMEHHOTO AHEBHOTO JIumuTa no KapTe npeocTaBnsercs No Mepe TEXHUYECKOW peanuaaumu.
85 Peructpauust Lincpposbix kapT Ha HOCUMMBIX YCTPOMCTBaX NPEOCTABIISAETCS C MOMEHTa TEXHUYECKON peanusauum.
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Mpu aTom ogHa n Ta xe KapTa moxeT bbiTb fobaBneHa B LindpoBon nnaTexHbIi CEPBUC HA HECKOMbKUX MoBUMbHBIX YCTPONCTBAX.

6.4.3. Jo peructpauun Kaptel B Linchposom nnatexHom cepsuce [epxaTenb KapTel 0653aH ybeautbesi, 4to B LindpoBom nnatexxHom cepsuce
3aperncTpupoBaHbl AyTeHTUUKaLMOHHbIE AaHHble epxaTens KapTbl. Ecnv gnsa pasbnokvposkn MobunsHoro yctpoiictea/Hocumoro ycTpoiictea
unu coeeplueHns beckoHTakTHbIX onepauni ¢ Lincdposon kapTon 3apernctprpoBaHbl AyTeHTUdVKALMOHHBIE AaHHbIE OPYroro Yernoseka, Takue
AyTeHTU(UKaUMOHHbIE AaHHble OyayT cumTaTbest AyTeHTUUKauMoHHbIMKM AaHHbiMK [Oepxatens Kaptbl, a BeckoHTakTHble onepauuu,
NOATBEPXAEHHbIE YKa3aHHbIMU AyTEHTUMUKALMOHHBIMU AAHHBIMW, cYMTaOTCA NoATBepXAeHHbIMU [epxaTtenem KapTel. BaHk He nonyvaeTt oT
Oepxatens KapTbl, He xpaHuUT 1 He obpabaTbiBaeT ero AyTeHTU(UKALMOHHbIE AaHHbIE.

6.4.4. Beectn peksuantbl KapTbl B Lindposom nnatexHom cepsuce [epxatenb KapTbl MOXeT, 3anonHWB OpMy perucTpaumu BpyYHYO Umn
ncnonb3ysa kamepy Ha MobunbHom ycTponcTse. IMocne Toro kak pekeuanTbl KapTbl BBegeHbl B LindpoBor nnatexHbii cepBuc baHk Bnpase
3anpocuTb y lepxatena Kaptel noaTeepxaeHue Toro, 4to Kapta npuHagnexuT emy. [NoaTBepxaeHne ocyLecTBnAeTCs OQHUM U3 Cneayowmx
cnoco6oB no BbIbopy baHka:

— nyTem obpalleHusa [epxartena KapTel B KOHTaKTHbIN LEHTP;
— nocpeacteom Beoga [epxatenem Kaptbl B Lincdpposom nnatexHom cepsuce ogHopasosoro CMC-naponsi, nonyyeHHoro ot baHka.

Mocne ycnewHoro noaTBepxaeHus npuHagnexHoctn Kaptol [epxatenmto Kaptbl (ecnu npumeHumo) B LindpoBom nnatexHom cepsuce
pobasnseTcs cooTBeTcTBYoWas Lindposas kapta n dpopmumpyetcs BupTyanbHbii 06pa3s aTow KapThbl.

B npouecce peructpaumn Kaptel B Lindposom nnatexHom cepsuce baHk nonydaetr oT [lpoBavgepa Lindposoro nnatexHoro cepsuca
onpegerneHHyto nHgopmaumio o [epxaTtene KapTel Ansa uenewn noarsepxaeHus nuyHoctn [epxatena KapTbl, a Takke nNpoTUBOAENCTBUSA
MoLleHHnYecTBy. baHk obpabaTtbiBaeT M XpaHUT ykadaHHyl MHdOopMauuio 40 3aBepllieHus npoueaypbl pernctpaunm Kaptel B Lindposom
nnaTexxHoMm cepBuUce, Nocrie Yero yaanser.

B Hocumoe ycTponcTBO BCe yka3daHHble Bhile AaHHble o KapTte n LindppoBom nnatexxHom cepsuce BHocATca Yepe3 MobunbHoe yCTpONCTBO.

6.4.5. Ans ocywecTtBneHns beckoHTakTHOM onepaummn ¢ LindpoBor kapTom, YCTaHOBMEHHON B Ka4eCTBE KapTbl UCMONb3YEMON MO yMOSYaHMIo, B
Lindoposom nnatexHom cepsuce Mir Pay [epxatenb Kaptbl nogHocut MobGunbHoe ycTporcTtBo/HocMMOe yCTPOWMCTBO K CuUMTbIBatOLLEMY
nnaTexHoMmy yCTPOMNCTBY M NOATBEPXAAET onnary nytem seoaa AyTeHTUMKALMOHHbLIX AaHHbIX. Mpn xenaHum depxatena KapTbl ncrnonb3osatb
Ans onnartbl MHyto Lindposyto kapTy emy Heobxoaumo BonTu B LindpoBon nnatexHbI cepBuc, Boibpath NHYH LidpoByto KapTy nyTeM HaxaTusl
Ha COOTBETCTBYIOLMIA el BupTyanbHbin obpa3 kapTbl M MOATBEPAUTL onnaty nytem BBoda AyTeHTU(UKaAUMOHHLIX AaHHbIX. BeckoHTakTHas
onepauusi, coBepLleHHasi ¢ nomoupbto LindpoBoi kapTbl U AyTEHTUMMKALMOHHBIX AaHHbIX, MpU3HaeTcs onepaunen Oepxatens KapTbl.

6.4.6.B Liudpposom nnatexxHom cepsuce Ha MobunsHom yctporictee [epxatenb KapTbl MoxeT:
—  y3HaTb cTaTyc Liucposon kaptbl (npu Bnokunposke KapTbl 6rnokmpyeTca u Lindposas kapta);
—  3abnokupoBaTtb Lindpposyto kapTy (cama KapTa npu aToM He Grnokupyetcs);

—  nocMoTpeTb MHdopMaumo 0 nocnegHux beckoHTakTHbIX onepauusx ¢ Lindposon kapTon (gaty M CymMMy onepaumu, HaumeHoBaHue
npogasua). Onepauun no Kapte n Cuety, He aBnsiowmecs BeckoHTakTHbIMM onepaumamu ¢ LiIndpoBoin kapTol, He oTpaxarTcs B
Lincdposom nnarexxHom cepsuce. MNpwu xenaHum [epxatens KapTel MOXeT oTkniounTb B LindpoBom nnaTexxHoM cepsuce yBeAOMMeHUs
o beckoHTakTHbBIX onepauumsx ¢ Lindpposon kapToi.

—  ypanutb Undposyto kapTty n3 Liudpposoro nnarexxHoro cepsuca. MNpu atom [epxatens Kaptbl gaet banky paspelweHne Ha o6paboTky
BeckoHTaKTHbIX onepauuii, COBEpPLUEHHbIX C UCMONb3oBaHWeM AaHHOW LindpoBon kapTbl, HEMCNOMHEHHbIX HA MOMEHT €€ yaaneHus us
Lincdposoro nnatexxHoro cepsuca.

6.4.7.BbaHK HacTOATENBLHO PEKOMEeHAyeT He XpaHuTb KapTbl Ha martepuanbHOM HOCUTErNEe COBMECTHO ¢ MoGunbHbIM ycTponcTBoM/Hocumbim
YCTPOMCTBOM, 3a UCKIKOYEHNEM cryvaeB permctpaumm Lindposoin kapTthl B LindopoBom nnatexxHoM cepsuce.

6.4.8. JocTyn, ncnonb3oBaHue n obcnyxusaHune LindppoBoit kapTbl 3aBUCAT OT ycrnoBuin obcnyxmBaHus B Lindopoeom nnaTexxHoM cepBuce, a Takke
ceTun onepaTtopa MobunbHON cBA3M, ncnonb3dyemon Oepxatenem Kaptel B MobuneHoM ycTpoincTBe. baHk He HeceT OTBETCTBEHHOCTM 3a Nntobble
0o6CcTOATENBCTBA, KOTOPbIE MOrYT MpepBaTh, MOMeLWaTb UMM UHbIM 06pa3oM MOBNUATL Ha (PyHKUMOHMpOBaHWE LiudpoBol KapThl, Takue Kak
HeoCTYyNHOCTb LindpoBoro nnaTexxHoro cepeuca unm ceTu onepatopa MobunbHOM CBA3M, a TAKKe OrpaHNYEHUs 30HbI MOKPLITUSI CETU MOBUIBHON
cBA3n, nepeboun B nogaye unu npepbiBaHne 6ecnpoBOAHOIO COEANHEHNS.

6.4.9. Oepxatenb KapTbl cornawaetcs, 4to dyHkumn Lindpposoro nnatexHoro cepsuca v LindpoBon kapTbl MOryT OGHOBMSITECA aBTOMATUYECKM
6e3 Hanpasnexus [epxaTento KapTbl AONOMHWUTENLHOrO yBedomrieHus. B nobolt MOMeHT BaHK MOXeT MPWHATL pelleHue O pacLUMpeHuu,
COKpaLLEeHUM UNn NpUoCTaHOBKE BMOOB W/vnv obbemMoB BeckoHTakTHbIX onepauun ¢ Lindposon kapton, a Takke 06 M3MeHeHMu npoueaypbl
perucTpaumm.

6.4.10. Mo ntobbiM BONpocaM, CBA3aHHbIM C TEXHMYECKOW nopaepXko MobunbHbIX YCTPOMCTB, HOCMMbIX YCTPOWCTB, a Takke A5S NonyyYeHus
MHGopMaummn o6 orpaHmnyeHunsx ycnyr B LincdopoBoM nnatexxHoMm cepBuce, O MUHMMAIbHbIX TPebOBaHUsIX K MporpaMMHOMY M annapaTHOMY
obecneveHuto lepxartens KapTel gormkeH obpalyatscsa HanpsmMyto k Mposanaepy LindpoBoro nnatexHoro cepsuca.

6.4.11. baHk He HeceT OTBETCTBEHHOCTW 3a AewicTBus [NpoBangepa LindpoBoro nnatexHoro cepsuca unu nobon Apyror TpeTben CTOPOHBI,
coBepluaemMble B paMkax obcnyxusaHus Lindposon kapThbl. Mopsigok nonyyeHms n obpaboTkm nobon nHdopmaummn, nonyvyaemon Npoearigepom
Lincdposoro nnatexHoro cepsuca B npouecce ucnosnb3oBanua Oepxartenem Kaptol LindpoBon kapTel nnm LindpoBoro nnatexHoro cepsuca,
perynupyetcsa gorosopom mexay Oepxatenem Kaptol u lNMposangepom Lincdposoro nnatexHoro cepsuca.

6.4.12. MNMpoBangep LindpoBoro nnatexxHoro cepeuca, onepatop MobunbHom cBsiaun, KOTopor nonbayeTcs depxaTtens KapTbl, @ Takke NHble TPeTbU
nvua (B TOM Yucre pasnuyHble Beb-caiThl), 3a4eACTBOBaHHbIE B NpedocTaBneHun yenyr Lindposoro nnatexHoro cepeuca, MMET CBOW YCNOBUSI
0o6CnyXnBaHUst M MNONUTUKN KOHMAEHUManNbHOCcTK. MNepeaaBas ykasaHHbIM MLaM CBOW NIMYHbIE AaHHbIE, UCMONb3ys YCNyrM Unn nocellas Beb-
caliTbl ykasaHHbIxX nuu, Jepxatenb KapTel IpUHUMAaET UX ycroBusi 06CnyXMBaHUst U NONUTUKA KOH(MOEHLMANBHOCTY.

6.4.13. MNMposanaep LndpoBoro nnatexHoro cepsuca MMeEeT MpaBoO, COrMacHO YCMOBUSM MOMb30BaTENbCKOro COrMalleHus, NPUHUMaeMbIX
Knnentom npu peructpauum Kaptel, 6rnokuposaTb, OrpaHnymTb, MPUOCTaHOBUTL UMK NPeKpaTuTb ncnons3osaHue Oepxatenem Kaptol Lincposoii
KapTbl W/nnu nameHnTb MyHKUMKN Lindposoro nnatexHoro cepsuca. lepxartens KapTbl yBeAOMIEH U COrnaceH YTo B Takom cryyae baHk He HeceT
OTBETCTBEHHOCTU nepes Aepxatenem KapTbl.

6.4.14. BeckoHTakTHble onepauun ¢ Lindposoit kapTon aBnsoTca pasHoBuaHocTbio Onepauumii no Kapte 1 B ocTansHOM COBEpLUAIOTCS B MOpsiake
1 Ha ycnoBusax, ycTaHoBMNeHHbIX Ana Onepaumn no Kapre.

6.5. MNepeBoAabl Mexay 6aHKOBCKUMM KapTaMu

6.5.1.baHk npepocTaBnsieT KnneHTy npaBo ocyllecTenATb MNepeBoabl Mexay 6aHKOBCKUMW KapTamu.

6.5.2.MepeBoabl Ha kapTbl Apyrnx 6aHKOB OCYLLECTBMSATCS TOMbKO B POCCUIACKMX pybnsax. MomeHTanbHble nepeBodbl Mexay Kaptamu pasHbix
KnneHTOB OCYyLLECTBNSAIOTCS: MeX4y pe3vaeHTamy — TOMNbKO B POCCUMCKUX PYONsiX, Mexay HepesugeHTaMu — B POCCUNCKMX pybnsx, gonnapax
CLWA n eBpo. baHk BnpaBe ycTaHaBnMBaTb AOMOSMHUTENbHbLIE OFPaHWYEHWUs Ha BanTy nepesoda. VHdopmauus O Takmx OrpaHUYeHusIX
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pasmewaetca Ha Cawnrte baHka. B cnydvae ocywectsneHuss pesvaeHToM MomeHTanbHoro nepesopa mexay Kaptamu opHoro KnuvedTta c
ncnons3oBaHnem Kapthbl, BbinyweHHon k Cuety B gonnapax CWA wnu espo, baHk KOHBepTMpyeT CymMMy nepeBoga B POCCUMICKMX pybnsx,
ykasaHHyto KnueHtom, B BanoTy CuyeTa, K KOTOpOMY BbinywleHa KapTta, no BHyTpeHHeMmy Kypcy baHka Ha gaTty v Bpems ucnonHeHuss baHkom
nepesopja.

6.5.3.KnueHT - nnatenbLUuk CpeacTs UMeeT NpaBo ocyLecTBNsATh MepeBoabl Mexay 6aHKOBCKMMK kapTaMu B paMkax [ocTynHoro 6anaHca.

6.5.4.Mpwu 3auncneHnn geHexHolx cpeacTs Ha KapTy baHk pykoBoacTByeTCsa CKNIOUNTENBbHO 16-3Ha4yHbIM HoMepoM KapThbl, ykazaHHbIM KnneHTom
- NnaTenbWwukom cpedcTts. B Tom cnyvae, ecnv Ha KapTy nocTynatoT AeHexHble cpeacTsa B BanioTe, OTNNMYHONM OT BanioThl CyeTa, K KOTOPOMY
BbinyweHa Kapta, baHk npoussBoanT koHBepTaumio cpeacTs 6e3 AoNonHUTENbHBLIX YkazaHun KnmeHTa no BHyTpeHHeMy Kypcy baHka Ha gaty u
Bpems npoBegeHust baHkom Onepaunmn no Kapte.

6.5.5.baHk ocTtaBnsieT 3a cobon NpaBo oTkasaTb B NPoOBeAeHUN onepauunin MNepesoda mexay 6aHKOBCKMMUK KapTamu B Crly4ae HeCOOTBETCTBUSA
AaHHOM onepaumn TpeboBaHMSM AENCTBYIOLLEro BamnlTHOrO 3akoHogaTenbctBa Poccunckon Pepepauum, B TOM YMCRe MO OCHOBaHUSIM B
cooTBeTCTBUM C N. 3.6 O6LWMX YCnoBui.

6.5.6.baHk ocTaBnseT 3a coboi NpaBo YCTaHOBUTb OrPaHUYEHUS (MMMUTBI) HA CyMMbl MNepeBoaoB Mexay 6aHKOBCKMMK KapTamu.

6.5.7.Cymma onepauuu MNepeBoaoB Mexay 6aHKOBCKMMU KapTaMu Mo 3aBepLLEHUM Tako onepaLmm NepeBoaa cpasy e CTaHOBUTCS HeJOCTYMNHOW
KnueHTy-nnatenbLlimKy CPeAcTB U UckrodaeTcst u3 [JocTynHoro 6anaHca.

6.5.8.3auncrnieHHble nyteM MomeHTarnbHbIX NepeBodoB Mexay KapTamu geHexHble cpeactBa BkntovatoTcs B JOCTynHbIA GanaHc B «pexume
peanbHOro BpemeHuy». B criyyae ocyuiecteneHns MNepeBodoB Ha KapTbl ApYrx GaHKOB CPOK 3a4MCIIEHUs EHEXHbIX CPEACTB Ha GaHKOBCKYHO KapTy
1 GaHKOBCKMIA CYeT MnosyyaTens onpeaensieTcss 6aHKOM-3MUTEHTOM BGaHKOBCKOW KapTbl NosyyaTens.

6.5.9.MMpwu MepeBogax mexay 6aHKOBCKMMK KapTamu Yepe3 6aHkomaTbl BaHka ngeHtudukauma KnneHta nponssoamtcst baHkom aBTomatuyecku
Ha ocHoBaHun KapTtbl/ Lincdoposon KapTbl KnueHta u MNMNH-koaa.

Mpwu MNepeBogax mexay 6aHKOBCKMMK kapTamu Yepe3 Cuctemy naeHtudunkauma KnmeHta npomsBoamTcst aBTOMaTUYECKM HAa OCHOBaHWM NOTUHA U
naponsa unv apyrmx naeHtudmkatopos onsa sxoga B Cuctemy, ykasaHHbix B Ycnosusax JO.

6.5.10. HenocpeacTBeHHO Npy nNepeBofe AeHEeXHbIX cpeacTB KnMeHT JomkeH cnefoBaTb MHCTPYKLUUSIM Ha akpaHe GaHkomaTa/Cuctembl.

6.5.11. Mo 3aBepLueHnmn onepauum MNepeBoaos Mexay 6aHKOBCKUMM kapTamu 6aHkomaT BblgaeT KnueHTy KBUTaHUMIO, coaepkaluyto MHdopMaumio
0 [aHHOWM onepauun nepeeoda cpeacTtB. KnueHT obsisaH XpaHWUTb KBUMTaHLUMIO B TEYeHMEe roga C MOMeHTa CoBeplueHus onepauuun. Mognuck
KnueHTa Ha KBUTaHLMKN He NpeayCMOTpeHa.

6.5.12. AsTopu3oBaHHble KnneHToM onepaumu MepeBoaos Mexay 6aHKOBCKMMU KapTamun He noanexaT oTMeHe.
6.5.13. [lepeBoabl Mexay 6aHKOBCKMMU KapTamu MOTyT ocyLlecTBnaTbea epxatenem Kaptbl.

6.6. O6sizaHHOCTK BaHka

6.6.1.Bbigate KnneHTty KapTty Ha matepuaneHoM HocuTene cnocodom, onpeaeneHHbiM KnveHTom, He no3gHee 21 kaneHgapHOro AHs C MOMEHTa
3akntoyeHns [Jorosopa, nogayun 3assneHns Yyepes KOHTaKTHbIN LEeHTp unm npuHATMa BaHkom 3asBneHus o Beinycke / nepeBbinycke KapTbl npu
nn4Hom obpalueHun B MoapasaeneHne baHka.

6.6.2.Bbinyctutb KapTy 6e3 MaTepunanbHOro Hocutens u NpefocTaBuTb €€ peksuanTbl KnneHty B MobunbHOM npunoxeHun He nosgHee 11 yacos
¢ MoMeHTa ochopmneHus KnmeHTom 3asBku Ha Bbinyck KapTel B MOBUILHOM NpUMoXeHnUu.

6.6.3.MpoBoAMTL paccrnefoBaHus Mo NUCbMEHHOMY 3asiBrieHunio KnenTa. Mpu 3Tom BaHk umeeT npaso 3anpawumeath y KnveHTta AOKyMeHTb Unu
pasbsAcHeHusl, HeobxoauMble AN NPOBEAEeHUs TAKOro paccriefoBaHus.

6.7. ObsizaHHOocTU KnueHTa

6.7.1.MonyunTb KapTy Ha maTtepuanbHOM HocuTene B COOTBETCTBMM C N.6.2.3 OOwux Ycnosuii n nponssectn Aktnsaumio KapThbl.
6.7.2.NognucaTe KapTy Ha maTtepnansHOM HOCUTENe HeMeAreHHO MPW NOSyYeHUN.

6.7.3. XpaHutb B cekpete [MNH-kog, Homep KapTbl n AyTeHTuduMKaumMoHHble OaHHble. He nepepaBatb KapTy, ee Homep, CpoOK AeWCTBUS,
CVV2/CVC2-kop TpeTbeMy nuuy (3a UCKMIOYEHNEM TOPrOBO-CEPBUCHBIX NPEANPUATUIA, @ TakKe ClyvyaeB Mosib30BaHus ycriyramm MoMeHTanbHbIX
nepesogoB Mmexay Kaptamu, BeckoHTakTHbIX onepauun ¢ Lindposon kapToi), He nepepaBaTb AyTEHTU(UKAUMOHHbIE AaHHbIE, a Takke
MobunbHoe ycTponcteso/Hocumoe ycTponctBo KnueHTta Tpetbemy nuuy. Mcnonb3oBaHue KapTbl/AyTeHTUMKALMOHHBLIX AaHHbIX/ MobunbHoro
ycTpovictBa/Hocumoro ycTpoicTea TpeTbUM NuLioM 6yaeT paccmaTtpmBaTtbest bBaHkoM kak rpyboe HapyLueHue JoroBopa n MOXET NoBneYyb 3a cobomn
ero pactopxeHve baHkom B 04HOCTOPOHHEM MopsiaKe.

6.7.4.BbinonHaTh MNpasuna no Kaptam. TekcT Mpasun no Kaptam goctyneH B Nogpasaenennax baHka n Ha Cante baHka.

6.7.5.MNMorawaTtb 3a40JDKEHHOCTb, B TOM YUCIe BO3HUKLLYKO NO MNMPpUYnNHaM, yka3aHHbIM B n.6.2.6 O6LL|,I/IX Ycnosui, BKto4as CyMMbI, B3UMaeMblie
BaHkoM B COOTBETCTBMM C TapI/ICbaMI/I, B nopsagKke n CPokn, yCTaHOBIIEHHbIE OGLLLI/IMVI Ycnosusamu.

6.7.6.HemeneHHo nHdopmmpoBatb baHk nobbiM JOCTYNHLIM cnocobom, NpeaycMOTpeHHbIM MpaBunamu no Kaptam, o6 ytpate (kpaxe) KapThbl
Ha MaTepuanbHOM HocuTene, BO3HWMKHOBEHUW MOJO3peHui, YTo KapTa Ha mMatepuanbHOM HocuTene morna ObiTb yTpadeHa WM NoxuLleHa,
BO3HMKHOBEHUWN pUCKa HECaHKLMOHMPOBaHHOMO mMcnonb3oBaHua KapTel unn ee Homepa. Hectn otBeTcTBEeHHOCTL 3a Bce Onepaumm no Kapre,
COBepLUEHHblE 40 MOMEeHTa Takoro ysegomneHusi baHka.

6.7.7.MNMpwn obHapyxeHnn KapTbl Ha MaTepuanbHOM HOCUTENeE, paHee 3asiBIIEHHOW Kak YTpaueHHOW Unu ykpaaeHHoN, He mucrnonb3osatb Kapty, a
HemeaneHHo coodbwmtb 06 3Tom baHky n BepHyTb KapTy B BaHk B TedeHue 7 Pabounx gHen.

6.7.8.B cnyyae komnpomeTauuu UnM MOJO3PEHWA Ha KoMMpomeTaumo AyTeHTUMMKALMOHHBIX AaHHbIX KnneHT obssaH He3ameanuTensHo
M3MeHUTb AyTeHTU(UKaLMOHHbIE AaHHble U ybeauTbcs, 4yTo B MOGWMIBHOM YCTPOMCTBE 3apercTpyMpoBaH oTnevaTok nanbua KnveHTta BO
nsbexaHne nbOro HecaHKUMOHWPOBAHHOIO Wcnonb3oBaHWsA LiudpoBor kapTbl unu nuyHoW wHdopmauun. B cnyvae komnpometauum
AyTEHTUDUKALMOHHBLIX AaHHbIX W/Wnu aHHbIX LindpoBoi kapThbl, KnneHT ob6s3aH HesamegnuTenbHo yBeaomuTb 06 atom badk. B cnyyae
HeyBeJOMINEHUS U/MnNn HecBoeBpeMeHHoro yBedomMneHus KnueHtom BaHka o6 yTpate AyTeHTUMMKALMOHHBIX AaHHbLIX W/MAW KOMNpomeTaumm
peksu3nToB LindpoBoii kapTbl, BaHk He HeceT OTBETCTBEHHOCTU 3a BO3MOXHble YObITkM KnueHTa.

6.7.9.B cnyyae notepu unu kpaxu MobunbHOro ycTponcTea, komnpomeTaumm n (Mnun) nucnonb3oBaHns Lindposon kapTel Unu ee peksusnTos 6e3
cornacus KnueHTta, HesamMeOnuTeNbHO Mocne OBHapyXeHWst ykasaHHbIX (DakToB, HO He Mo3gHee AHSA, Credylowero 3a AHeM Mony4veHus
yBefomrneHust ot baHka o coBepLueHHon beckoHTakTHOM onepaummn ¢ LiudpoBoi kapToii, yBegommTb 06 3Tom BaHk.

6.7.10. Mpwn oTka3e oT ncnonb3oBaHnst MobmnbHOro yCTporcTBa y6eamTbes, UTo B HEM cTepThl Bee LindppoBble kapThl M nHas nuyHas nHopmaumsi.
Ons atoro KnueHT moxeT obpatutbcst B KOHTaKTHBIV LEHTP € pacnopsihkeHnem o6 yaanenumn Lindposbix kapT.

6.7.11. OkasblBaTb copeiicTBue BaHky npu nNpoBeaeHUM NoGLIX paccnefoBaHwi U UCNONb30BaTb MepPbI AN NPefoTBPaLLEHNs MOLLEHHUYeCTBa
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UMW MHbIE Mepbl, KOTOPblE MOTYT NPEAOTBPaTUTL KoMnpomeTauumio LindpoBbix kapT.

6.7.12. He oTkntoyatb yHKLMM 1 Mepbl obecneyeHns 6e3onacHoCTy AN 3alUMTbl OT HECAHKLMOHMPOBAHHOIO MCMONb3oBaHus LindpoBbix kapT B
LincdbpoBom nnatexHom cepsuce u/vnn B MobunsHOM yCTPOMCTBE M UCMONb30BaTh yKadaHHble OYHKLUM U Mepbl ANnst obecneyeHns 3awmTbl BCexX
Lindposbix kapT.

6.7.13. HesamegnutenoHo obpatuTtbcst B KOHTaKTHbIM LeHTp npu nonyyeHnn CMC-coobuenunsa o permctpaummn KapTel B LindppoBom nnatexHom
cepsuce, ecnu KnmeHT He oCyLLecTBNAN Takon perncrpauum.

6.7.14. O3HakomuTb MHoro [epxatensa Kaptel ¢ Obwwumn Ycnosusimu, Npaeunamu no Kaptam u Tapudamm n obecneunTb BbINOSHEHWE
yKa3aHHbIMW NMLaMKN coaepXalumxcs B HUX TpeboBaHuii. Bce pacxoapl, nponsseaeHHble ¢ noMoLubio [JononHuTtensHbIx KapT, onnayveatotcs co
CueToB KnueHTa.

6.7.15. ObecneunTb npekpalleHve ncnonb3oBaHus PebeHkom [OononHutenbHon KapTbl (BbiNyLEeHHON Ha nmsa PebeHka), Npu OOCTUXEHUM UM
BOCEMHaauaTUneTHero Bo3pacta u obecneunts ee bnokmpoBky, B nopsiake, NpeaycMoTpeHHoM OBLwmmn Ycnosuamu.

6.7.16. MNMpu nonyyeHnn n ncnonb3osaHmun Kaptel KnueHT 0653aH cobnogats cnegyowmin nopsigok e€ Ncnonb30BaHns:

- He ponyckaTb BO3HMKHOBEHMS MPOCPOYEHHOW 3agormkeHHocTn no Cuetam u mobon WHOWM 3agormkeHHoCcTM nepen baHkom, Bkmouvas
3aJ0/MKEHHOCTb MO onnate MuHMManbHOro nnaTtexa, B TOM YMCMe BO3HUKLUEN MO BUHE TPETbUX U, Ha KOTOpbiX Oblna BO3NOXeHa
06a3aHHOCTb MO ynnarte Komuccui baHky;

- cobntogatb Bce ycnoeus Jorosopa, O6bwmx Ycnosun, Tapudos v MNpasun no Kaptaw;

- un3meHsaTb [MNH-kog k KapTe He pexe, yeM oavH pa3 B 30 KaneHaapHbIX AHEN;

- coobwatb baHky AocTOBEpHble CBeAeHWs, CBA3aHHbIe C 3akmioyYeHneM U ucnonHeHnem [dorosopa, BbIMyCKOM M Ucronb3oBaHneM KapThbl.
Hactoawwmm KnmeHT noaTeBepxaaeT U rapaHTMpyeT JOCTOBEPHOCTL paHee coobLleHHbIX baHky Ans 3aknoveHns [Jorosopa v Bbinycka KapTbl
cBeaeHun;

- Hagnexawwmm obpa3oM UCMONHATbL BCce cBou obsa3aTenscTBa nepes baHkom, cBoeBpeMeHHO onnadvBaTth Unm obecneynBaTb onnaTty BCex
KOMMUCCUIA, NpeaycMOTpeHHbIX Tapudamm baHka;

- He gonyckaTb COBEpLUEHUS NPOTMBO3AKOHHbLIX Onepauuin ¢ ucnonb3oBaHnem KapTbl, He gonyckaTb komnpomeTtaumu KapT, He gonyckaTb
ncnonb3oBaHus KapTt Ans coBepLueHns Kaknx-nmbo MOLLEHHUYECKMX OnepaLmnil, a Takke He ucnonb3oBaTtb KapTel Ans npuobpeTeHnst Tosapos
(pabort, ycnyr), 3anpeLyeHHbIX 3aKoHoAaTeNbCTBOM PO;

- CBOEBpPEMEHHO OTBeYyaTb Ha coobLleHus u obpauweHns baHka, Kacarwwmecs ucnonHeHuss obsasatensctB Knuenta nepen BaHkom,
HanpasfieHHble NO ykasaHHbIM KnneHTom BaHKy KOHTaKTHbIM AaHHbIM (KOHTaKTHBIN HOMep MobunbHOro TenedoHa KnueHta, anekTpoHHas
noyta v gp.);

- noggepxmsaTb Ha CyeTax, K KOTOpbIM BbinyLleHa KapTa(bl), OCTaToK AeHEXHbIX CPEACTB, rapaHTUPYIOLWUIA OTCYTCTBME 3a40/MKEHHOCTH;

- npepocTaBnATb No 3anpocy baHka B yCcTaHOBMNEHHbIN BaHkoM Cpok AOKYMeEHTbI, NOATBEPXAAOLWME coBepluaemble KnmeHToM onepaumm no
CyeTam, K KOTOpbIM BbinyLeHa KapTa(bl), B criy4asix, ycTaHOBMEHHbIX 3aKOHOA4ATeNbCTBOM Poccuiickon ®eaepaumm, a Takke B cryyasx, koraa
3TO He0OX0AUMO AN YTOYHEHNS COBEPLLAEMbIX Onepaumnii u/nnu anst obecneveHns CoXpaHHOCTU AeHEeXHbIX cpeacTB KnuneHTa;

- He coBepLiatb no Cyetam, Kk koTopbIM BbinyLweHa KapTta(bl), onepaumi, HapyLlarLwmx pexvMm paboTbl ykazaHHbIX CHETOB;

- perynsipHo nposepsTb MHopMaLMIo 06 onepaumsx, CoBepLUEHHbIX C ncnonb3osaHvem Kaptbl, B Cucteme;

- HesameanuTenbHO MHdopMupoBaTb BaHk 06 3MEHEeHWUM CBOMX AaHHbIX, B TOM YMCIe MECTA XUTENbCTBa, HOMepa MOBUNbLHOro TenedoHa (B
TOM yncne Homepa TenedoHa ans yBegoMneHun), agpeca anekTpOHHON NOYThbl Y UHBIX KOHTaKTHbIX AaHHbIX.

6.7.17. Mpn BbIGOpPE cnocoba goctaBky KapTbl MyTeM MOYTOBOrO OTNPaBIEHUs/KYPLEPCKOW [OCTaBKOW CBOEBPEMEHHO yBeAOMINsiTb baHk 06
n3meHeHnn Agpeca 4ocTaBku, 06paTVBLUNCE C COOTBETCTBYIOLMM 3aABNeHneM nnyHo B MNMogpasgenerve baHka unn B KOHTaKTHbI LEHTP.

6.8. MpaBa BaHka

6.8.1. BaHk uMeeT npaso npou3secTn Brnokmposky KapTbi:

6.8.1.1. B cny4yasx HapyLeHus KnueHTom nopsgka ncnonb3oBaHus KapTel, nanoxeHHoro B MNMpasunax no Kaptam u B n. 6.7 O6wux Ycnosui, B
TOM 4ucre, B CNy4asx, ykasaHHbIx B n. 2.16 Obwux Ycnosuii;

6.8.1.2.  Ha ocHOBaHWW Mony4YeHHOro ot KnueHTta ysegomnexust o Briokuposke KapTbi:

a) nepepaHHoro B baHk nucbmeHHO nyTem obpatlleHus B MNoapasneneHne baHka;

0) nepepaHHOro Yepes KOHTaKTHbIN LEHTP;

B) nepepaHHoro B baHk MMCbMEHHO No noyTe ¢ HoTapuanbHbIM YAOCTOBEPEHMEM NOAMMHHOCTM noanuck KnueHTa Ha 3asBneHun;
r) ykasaHHoro B n. 6.10 O6wux Ycnoswui;

n) nepepaHHoro B BaHk nocpeactBom Cuctemsl;
6.8.1.3. B cnyyae BbIsiBneHus NMpusHakos OBCK B oTHoweHun Onepauun no Kapre;

6.8.1.4. B cnydae, ecrnm cBefeHusi 06 aNeKTPOHHOM CpeacTBe nnaTtexa unu Knuexte, Haxoaatcsa B base gaHHbIx baHka Poccuun. BriokupoBska
KapTbl OCYLLIECTBIISAETCA Ha NEPUOA HaXOXAEHWS CBEAEHWI B AaHHOM Base.

6.8.1.5. B cny4asx, NpeayCMOTPEHHbIX AEVCTBYIOLLMM 3aKOHOAATENLCTBOM.
6.8.2. BaHk uMeeT npaso oTKasaTb KnneHTy B Bbinycke KapTel, nepesbinycke paHee BbinyweHHoW KapTel 63 ykasaHus NpuymH.

6.8.3. BbaHk umeet npaBo oTkasaTb B ABTOpM3aumu, ecnm cymma Onepaumu no Kapte npesbiwaeT JocTynHbIn 6anaHc/ JIMMUT CHATUS HanuyHbIX,
unu ecnn y baHka ectb ocHoBaHve nonaratb, 4To Onepaunsa no Kapte moxeT ObiTb HE3aKOHHOW UM MOLLEHHUYECKON.

6.8.4. BbaHk MMeeT npaBo MUCNonb3oBaTh aapec PaKTUYECKOro NPOXMBaHWS, ykasaHHbI KnMeHToM B 3asiBNEHUM-aHKeTe/3asIBNEHUN Ha BbIMyCcK
KapTbl, ona wnaeHtudmkaumm nognuHHocT Onepauun no KapTe (Hanpumep, COBEPLUEHHbIX C UcMnonb3oBaHMem cetu WHTepHeT). [Mpwu
HEBO3MOXHOCTU MAEHTUUKaALMM UMEET NPaBo 0TKa3aTb B ABTOPM3aLUN.

6.8.5. BaHk umeeT npaBo oTkasaTb KnveHTy B pernctpaummn Kaptbl 1 co3gaHum LindpoBon kapTel B LindbpoBom nnaTtexxHom cepsBuce B crnydae,
ecnu npuHagnexHocTb Kaptbl KnneHTty He Gbina noaTBepxkaeHa nnu y baHka nmeroTcs COMHEHMS! B TOM, YTO MHULMATUBA 3apeructpupoaTe KapTty
B LincdpoBom nnatexxHoM cepsuce ncxogut ot KnvenTa.

6.8.6. BaHk BnpaBe 3abrnokupoBaTh, OrpaHNYUTb, MPUOCTAHOBUTL UNW NPEKPaTUTL Ucnonb3oBaHue KnneHtom noboii Lindposoit kapTsl B criyvae
HapyLeHnst v O6LLMX Ycnosuii Mbo Npu HanMuMm NOA03PEHNUI B MOLLEHHUYECKON AESTENBHOCTY.

6.8.7. BaHk umeeT npaBo NPOM3BOANTL CNIMCAHME AEHEXHbIX CpeacTB 6e3 nonyyveHns onosHMTenbHoro cornacusa Knuexta co Cueta KnveHta B
cooTBeTCTBMM C . 3.16 O6LWKUX YCcnosun.

6.8.8. [Mpu HanmM4Mn TexXHM4EeCKOW BO3MOXHOCTM O npousBeaeHHon bnokmposke Kaptbl BaHk nHdopmunpyet KnueHta nytem HanpasneHus emy
yBegomnexus B opme CMC-coobiieHus Ha Homep TenedoHa, no kotopoMy KnmeHTy nogknodeH Cepsuc «YeegomreHns ob onepaumsxy» ans
naHHon KapTbl.

6.8.9. BbaHk BripaBe yCcTaHaBnNMBaTb OrpaHNYEHNs B OTHOLLEHWUN CYyMM AeHEXHbIX CPEACTB, 3a4mcnsieMblx Ha CyeT npy ocyLLecTBNEHUM NepeBoaa
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JEHeXHbIX CPeCTB U3 APYrMX KPeAUTHBIX OpraHW3aLuii ¢ Ucnonb3oBaHueM Homepa KapTbl.
6.8.10. BaHk UMeeT NpaBo ycTaHaBNMBaTh B Tapudax MakcumansHoe konmdecTso KapT, Bbinyckaembix k Cyetam KnuveHTa.

6.8.11. Mpu noctynneHnn B baHk oT KnueHTa 3asBneHus o Hecornacum ¢ Onepauvenn no Kapte baHk camoctosiTensHO onpegensiert
HeobXoAMMOCTb M BO3MOXHOCTb NPOBEAEHUS MO Hel paccrnenoBaHus Yvepes [natexHyto Cuctemy. B cnyvae npuHatua BaHkom pelueHus o
BO3MOXHOCTU MPOBEAEHNS Takoro paccregosaHus KnmeHtoM B baHk AormkHbl 6bITb NpefocTaBneHbl HeobxoanMble AN 3TOro AOKYMEHTbI B CPOK,
ykasaHHbIn BaHkom. Mpn He nNpepocTaBneHny KnneHTom B Cpok 3anpaluvBaemMbix BaHkoM AOKyMeHTOB/NpeaocTaBreHUn HENOMHOro KOMMMeKTa
OOKYMEHTOB paccriefjoBaHve He NPOBOAMTCS/NpekpaLlaeTcs.

6.9. MNpaBa KnueHTa

6.9.1.B cnydyae Hecornacusa ¢ Onepaunen no Kapte KnueHT ob6s3aH yBegommntb 06 aTom BaHk He3ameanuTenbHO nocne obHapyxeHus dakTa
yTpatbl KapTbl (npumenumo anst Kapt Ha matepuanbHoOM Hocutene) u (unu) ucnonb3oBaHusa KapTel/peksusntoB KapTtel 6e3 cornacusa KnuenTa,
KOMNpomeTaumm unv nogo3peHnst Ha KoMnpomeTaumio AyTEeHTUMUKALMOHHBIX AaHHbIX, HO HEe No3aHee OHSA, CreayloLero 3a AHEM NONyYeHns oT
BaHka yBeJOMIIeHNs1 O COBEPLLEHHOW onepaLuu:

—  nucbMeHHo no opme BaHka, obpaTtusLumce B NogpasgeneHne baHka;

—  obpatuBwmcb B KoHTakTHbIN LeHTp. Mpn HeobxogumocTn BaHk BnpaBe 3anpocuTb y KnueHTa ckaH-Konuio 3asiBNeHns 0 Hecornacum ¢
Onepaumen no Kapte no dopme baHka, a Tarke doto KapTtbl (npyumeHumo ansa Kapt Ha maTtepuanbHOM HOCUTENE), BbIMONTHEHHOE B
COOTBETCTBMM C MHCTPyKUusMM baHka (ecnM Ha MOMeHT coBeplleHusi ocnapusaemon Onepauum no Kapte Kapta He Obina
yTepsiHa/ykpadeHa, a Ha MOMeHT nogauyn KnueHtom Takoro 3asBneHuss Kaprta 3abnokupoBaHa). KnueHT HanpaBnsieT ckaH-Konuio
3asABneHns n oTo KapTbl (ecnu NPUMEeHMMO) C agpeca, npedocTaBneHHoro paHee KnveHtom B baHk, Ha yka3aHHbIi BaHkoM agpec
3MNEKTPOHHOMN MOYTHI.

OTtcyTcTBMe Bo3paxeHu KnneHTa B ykasaHHbIA Bbille CPOK 03HavaeT cornacue ¢ Onepauven no Kapte n cymmamu, cnmcaHHbiMu co Cyeta
(3auncneHHbIMK Ha Cuer).

BaHk paccMaTpuBaeT 3adaBleHna 0 Hecornacum c onepau,meﬁl B CPOKU, nNnpeayCMOTpPEHHbIe 3aKoHOAAaTEIbCTBOM Po.

6.9.2. KnueHT BrnpaBe MMeTb eaMHOBpeMeHHO He bonee 3 (Tpex) BaHKOBCKUX kKapT (Ha mMaTepuanbHOM HocuTene w/unu 6e3 maTepuanbHoOro
HocuTens) k CyeTam B OHOW BanioTe, CNN MHOE He ycTaHoBneHo Tapudamu. MNpu atom KnueHT BnpaBe oTkpbiBaTb He 6onee 5 (MaTn) HoBbIX
BaHkoBckux kapT 6e3 maTepuanbHOro HOCUTENS B KaneHOapHbI Mecsl npu yCroBuM COBMOAEHUS OrpaHuyeHus, ykaszaHHoro Bebiwwe. [lpu
poctuwkeHun numunta B 3 (Tpu) BaHkoBCckMe KapTbl ANst OTKPbITUA HOBOWM BaHkoBCcKon KapTbl KnneHTy Heo6xoaMMO 3akpbiTh OJHY M3 MMEKLLMXCS
BaHkoBCKMX KapT.

KnneHT nmeeT npaso oTkpbITb A0 5 (MaTn) JononHuTenbHbIX BaHKkoBCKkuX KapT (Npu 3TOM K3 HKX He 6onee 2 ([Byx) JononHuUTenbHbIX BaHkoBCKMX
KapT Ha nma Pebexka) n go 5 (Matu) JononHutenbHbiX KpeauTHbIX KapT, BbiMyLLEHHbIX K ogHOMY CyeTy, ecnm aTo He npoTuBopeunt Tapudam.
Mopsigok BbliAaum JononHuTenbHbix KapT onpegensetca baHvkom. Bce onepaummn, coseplueHHble no [JononHutensHou KapTe, cuuTtaioTtcd
COBepLUEHHbIMU caMuM KnneHToM.

6.10. HacTtosiwmm KnueHTt yBegomnsaeT baHvk o Heobxogumoctu bnokuposku Kapt (bl) n nopyyaet baHky npoussectn Brnokuposky Kapt(bl) B

crneayoLmx cryvyasx:

- B Cnyyae peanusauuu 3anoxeHHoro KnvmeHtom baHky nmyliectsa;

- B Clyyae npoBeAeHns pecTpyKTypusaumm KpeamTHbIX JOroBOpOB, 3akMtoveHHbIX Mexay KnueHtom n baHkowm;

- NpV HanoxeHun apecta (M MHbIX OrpaHUYeHU, NPeayCMOTPEHHbIX 3aKOHOM) MO TPeboBaHMIO YNOMHOMOYEHHbIX FOCYAapCTBEHHbLIX OpraHoB
(BOMKHOCTHBIX NWL) Ha OeHexHble cpeacTBa KnueHTa, Haxopdwmecs Ha CyeTax, K KOTopbIM BbinyweHa KpegutHas(bie) kapTta(bl), B TOM
Yyucre no 0OCHOBaHUAM B COOTBETCTBUM C M. 3.6 OOLWMX YcrnoBuii;

- npu noctynneHun B bBaHk wuHdopmauum o BBedeHuM B OTHoweHun KnuveHta npouedyp 6aHKpoTCTBa, MpedycMaTpusatowmx Mo
3aKOHOAATENbCTBY OrpaHuyeHue/npekpaileHne npae KnneHTa no camoCTOSITENbHOMY PacropshKEHUIO OEHEXHbIMU CpeacTBaMu w/unm
0aHKOBCKMMU cYeTaMMu;

- npv npeabsasneHny B baHk A4ns MCnonHeHns NCNONHUTENbHbLIX (PacYeTHLIX) AOKYMEHTOB O B3bICKaHWUM AeHEXHbIX CpeacTs ¢ KnueHTa;

- npv npeabasneHun B baHk 4ns MCNOMHEHNS CNONHUTENbHbIX AOKYMEHTOB 00 apecTe AeHexHbIX cpeacTB KnueHTa, Haxoaswmxcsa Ha CyeTax,
K KOTOpbIM BbinyLeHa KapTta(bl);

- npuv Hanmuuun y BaHka MHopMaLmn 0 BEPOATHBIX UMM OEACTBUTENbHBIX NPOTMBO3AKOHHBIX Onepauusix B CBA3W ¢ KapTon, B TOM yucne co
CTOPOHbI TPETLUX fNL;

- npu nonyyeHun baHkom ot KnueHTta yBegoMneHusi, NpeaycMoTpeHHoro . 6.7.6 Obwmx Ycnosui;

- npv nonyyeHun baxkom ot lMnatexHon Cuctembl yBegomneHus o6 ytepe KapTbl;

- no ucteyeHun 30 AHeln, Ha koTopble Obina npoussegeHa bnokupoBka KapTbl Ha OCHOBaHUM MnomyyeHHoro oT KnueHTa yBegoMIieHus o
Bnokupoeke KapTbl no npuynHe e€ BO3MOXHOW yTepn KnneHTom, ecnu B ykadaHHbI cpok KnneHT He obpaTuncs B baHk ¢ yBegomneHmem ob
OTMeHe ykasaHHou brnokvuposkn KapTbl;

- npv nony4eHun baHkom cBefeHun o cmepTu KnveHTa;

- Mpu nocrneaoBaTenibHOM TPEXKPATHOM HenpaBunbHoM Habope KnveHtom MNMNH-koaa;

- npu pacTtopxeHumn [JoroBopa B cOOTBETCTBMU C M. 7.7.5 O6WmxX Ycnosuii;

- B Chnyvasix, N[peayCMOTpPeHHbIX nu. 2.16 O6Lwmx Ycnosun;

- B CnyYae TEXHWYECKON HEBO3MOXHOCTU AarbHenwero obcnyxusanusa KapTbl, B TOM YiCre B CBA3M C NPOBOAUMbBIMU MEPOMPUATUAMU MO
onTummnzauum NogpasgenexHun baxka;

- B Cnyyae oTCyTCTBUSI B BaHke aKkTyanbHbIX AaHHBIX O HOMepe MobunbHoro TenedoHa KnveHta n/wnu agpece anekTpoHHon noutbl KnneHTa,
B TOM uucre nNpu Hanmuumm y BaHka OCHOBaHWI nomnaratb, YTO NpeAoCTaBneHHbIi paHee KnveHtom B BaHk Homep mobuneHoro TenedoHa
n/vnn agpec anekTpoHHON NoyTbl 6onee He NpuHaanNexnT KnueHTy;

- B cny4ae obHapyxeHus baHkom KapThbl, 3a6biTon KnueHtom B MogpasaeneHun baHka

- HecobniopeHns KnveHTom ycnosuii yyactus B MporpamMmme nosinbHoOCTH (NpuMeHumo k Kaptam, yuactsytowmm B MNporpaMmme nosinibHOCTK);

- B CRnydYae npegoctaBneHust KnmeHToM HENonHo/HeKoppeKTHOM MHdopMaLmu Ans Lenein nonyYeHus KpeauTHoro npoaykta baHka®®,

6.11. flononHUTenbHbIE ycnoeus no Kaptam, BbinylweHHbIM B pamkax Mporpamm nosinbHOCTY.

6.11.1. Ycnosus yyactus B [porpamme nosinbHOCTU, NOPSAOK NpefocTasneHns KnvueHtam npueunernin, BO3HarpaxaeHun ycTaHaBnnBaTcs
npasunamu MporpammMbl NOANLHOCTH.

6.11.2. HacTosiwme gononHuTensbHbIe YCNoBUS NPUMEHSAOTCA B cryyae, ecnn KnueHT saBnseTcs y4acTHUKOM NporpaMmbl TOSNbHOCTY.
6.11.3. B cnyyae yyactuna Knuenta B lNporpamme nosinbHOCTH, B pamkax KOTopon baHk BeinyckaeT KnueHTy ko-6peHauHrosyto Kapty, KnueHt

nopyyaet BaHky nepefaBaTb B agpec TpeTbero nuua - Bnagensua MNporpammbl NOANLHOCTM CriedyioLLyto MHOopMaLmio:

86 B aTOM crnyyae ocyluecTensieTcs briokuposka Tonbko KpegmtHom kapTbi.
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6.11.3.1. nepcoHanbeHble gaHHble KnuenTa: ®UNO, gata poxaeHus, NoYToBbIM agpec, pabounii, JOMaLUHWA U MOBUIbHBIA TenedoHbl, agpec
3ANEeKTPOHHOWN NOYThI;

—  Howmep [Nporpammbl nosinbHOCTK, onpeaensemMbin [porpaMmmon NosnbHOCTY;

— otBeTbl KnueHta Ha Bonpockl MporpamMMbl MosnbHOCTH, ykasaHHble B 3asBneHnn (AHkeTe) KnueHTa, npegoctasnsemom (-oi) B bank ans
nony4eHunst ko-6peHanHroson Kapthl;

—  unHdopmauuio o xenaHum Knuenrta nonyyatb MHdopmaumio o MNporpamme nosnsbHocTy B opme CMC-coobLueHuniA u 3neKTPOHHbIX MOYTOBbLIX
coo0LLeHNI;

—  npuceauBaemblii B pamkax Nporpammbl NosinbHOCTN HOMEP KO-OpeHanHroson KapTol;

—  MpOouyi0 MHbopMaLMIO B COOTBETCTBUM C ycnoBuamu Nporpammbl NOANbHOCTY;

6.11.3.2. nHdpopmaumio 06 Onepaunsx no ko-6peHanHroson Kapte npu onnate ToBapos (paboT, ycnyr).

6.11.4. Onsa uenen npumeHenns n. 6.11.3.2 O6wwmx Ycnosuin onnaTor ToBapos (paboT, ycrnyr) NpM3HaeTcsa Takke COBEpLUEHWE MnnaTexen ¢
ncnonb3oBaHuemM Yctponcts baHka, Cuctembl. K onnaTte toBapoB (pabot, ycnyr) He oTHocaTcst KBasu-kaw onepauuu, onepauun MNMepesogos
Mexay 6aHKOBCKMMM KapTamu, CHATUS HanNmMYHbIX AeHeXHbIX CPeACTB (B kKaccax TOProBo-CepBUCHbIX NpeanpusiTuii, B 6aHkomaTax n kaccax baHka,
a Takke UHbIX 6aHKOB), KOMUCCUU, NPEAYCMOTPEHHbIE AN TakMxX onepauui, NnepesoaoB N CHATUN.

6.11.5. Ycnosus yyactus Knuenta B lNporpamme nosnbHOCTU Ny6nunkyroTca Ha canTte MporpaMmmMbl N0ANbHOCTH, aapec KOTOPOW yKkasblBaeTcs
B COOTBETCTBYOLWEM pa3ferne Ha CanTe baHka.

7. Mopsinok npepocTaBneHus v noraweHusa Kpeautos ans pacyetoB no Onepauusm no KpeantHou kapre

7.1. NpepoctaBneHue Kpeautos

7.1.1. Bce TepMUHbI U onpefeneHus, ykasaHHble B VIHAMBMAYanbHbIX YCMOBUSIX C 3arnaBHoi GykBbl, onpeaeneHsl B O6LWMX YCNoBuUsIX, eCin MHoe
He yka3aHo B VHAMBMOYyanbHbIX YCIOBUSX.

7.1.2.TNocne paccMOTpeHnsi KOMNNeKTa AOKYMEHTOB 3aeMiuuka (Bkntovasa 3asiBneHve Ha Bbinyck KpegutHon kapTol/ AHkeTy/HamBuayanbHble
ycnoBus), Heobxoammblx BaHky Ana npuHATMSA pelweHus o 3akmouveHun KpegutHoro [oroBopa, onpefensercsi COOTBETCTBUE 3aemiumka
BHYTPEHHUM KPUTEPUSAM NraTexecnocobHOCTH, ycTaHaBnMBaeMblM BaHkoM no cobCTBEHHOMY YCMOTPEHWIO M nepecmaTpuvBaeMbliM BPeMst OT
BpeMmeHn. Ecrnn 3aemwmk, no mHeHuio baHka, yooBneTBOpsSieT ero BHYTpeHHUM TpeboBaHuam, BaHk 3aknodaeT ¢ 3aemwimkom KpeauTHbin
[Horosop, npu aTtom Takke onpeaenset [aTy Beinucku no KpeautHon kapre.

B cny4yaax Hanpaenexusa npeanoxenus (odeptbl) baHka 3aemwwmky (npumennmo B nepmog ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021)
Ha OCHOBaHWUWM UMEKLLENCA Y Hero nHdopmMaumm o 3aemMiymke, NO3BOMAOLLEN ONpeaenuTb COOTBETCTBME 3aeMLinKka BHYTPEHHUM KPUTEPUSM
nnaTtexecnocobHocTu, npeanaraet 3aemwmky 3aknoumTe KpeauTHbii JoroBop/yctaHoBUTL KpeauTHbIA MMMUT Ha YCMOBUSIX, yKa3blBaEMbIX B
MHavBemayanbHbIX yCroBusiX, Npyu 3Tom Takke onpedenset [aty Boinucku no KpeautHon kapTe.

7.1.3.3aemMwuk BrpaBe coobwmTb BaHky 0 CBoem cornacum Ha noslyyeHue KpeauTta Ha ycroBusiX, ykasdaHHbIX B MIHAMBMAYanbHbIX YCNOBUSAX, B
TeyeHve ABaguaTv nATU paboumx OHel co OHA MX npegocTaeneHus 3aemwmky BaHkom. 3aemuimk coobuaeT BaHky o cBoem cornacum nyTem
nognucaHusa MiHamemayanbHbIX YCIOBUIA 1 UX Nepedayn B baHk.

B cnyyasix Hanpaenexus npegnoxexus (odepTbl) baHka 3aemwmky (npumerHmmo B nepuog ¢ 13.07.2020 no 31.12.2020 u nepuog ¢ 16.04.2021)
3aemMLumuK BnpaBe COOOLMTL O CBOEM COrflacuM Ha MONlyYeHWe KpeauTa Ha YCroBUsX, YKasdaHHbIX B VIHOMBUAOyanbHbIX YCMOBUSIX, B TEYEHME
TPMALATK KaneH4apHbIX OHEN co OHst HanpaBneHns bankoM 3aémuumnky npeanoxeHus (odepTbl). 3aémimk coobLlaeT 0 CBOEM cornacum nytem
npoeeaeHus nepson Onepaumm no KpeantHon kapre.

7.1.4.KpeouT npegocTtaBnsieTcs B Bantote CyeTa, Mo KOTOPOMY yCTaHOBMEH KpeauTHbIi NUMAT.

7.1.5. BaHk npepocTtaBnseT 3aemwuky KpeouT B npefenax ycrtaHoBrneHHoro KpeauTHoro numuTa nocrne nonyyeHusi BaHkom pacyeTHoro
JOKYMeHTa, MnpefbsBrieHHoro k CyeTy 3aemuivka, UnM 3MeKTPOHHbIX AaHHbIX, nocTynawwmx u3 MnatexHoir Cuctembl u YcTpoiicTB BaHka
(yka3aHHble pacyeTHble JOKYMEHTbI U 3r1eKTPOHHbIE AaHHble B Lensx HacTosiwero Pasgena COBMECTHO UMEHYIOTCS «MNaTeXHble JOKYMEHTbI»),
ans:

—  WUCMOJHEHMWS YKa3aHHbIX BblLLE MNAaTEXHbIX LOKYMEHTOB;

—  ynnaTbl BaHky KOMUCCHM 3@ UX UCNOMHEHUE;

—  ynnaTbl NnaTbl 3@ y4acTue B MPOrpaMMe CTpaxoBaHusi (€Cnun NPUMEHUMO);

— ynnaTbl ApYrMX KOMUCCUI B cooTBeTCTBMU ¢ Tapudammn BaHka.

Mpn aTom pasmep npepocTaBneHHoro baHkom KpeauTta coctaBnsieT pasHuLy mexay CyMMoWn cnvcanus no Cyety u MonoxuteneHblM 6anaHcom
no Cuery.

KpeauTt He npepocTtaBnseTcs And uenew UcnonHeHns (onnarbl) NCMOMHUTENbHbBIX AOKYMEHTOB U pacyYeTHbIX AOKYMEHTOB, COCTaBMEHHbIX AN NX
ncnonHeHns (onnatbl), NOCTyNMBLUKX B BaHk B OTHOWeHUN 3aeMLuuka.

7.1.6. NameHeHnne KpegutHoro numuTa:

7.1.6.1. KpeAuTHbIi nuMUT MOXeT GbiTb yBenuyeH no ycmoTtpeHuto Banka. CoseplueHne Onepaumm no KapTte ¢ M3MeHeHHbIM pa3Mepom
KpeauTtHoro numuta siBnsoTcs cornacveM 3aemMlimka ¢ ycTaHoBReHHbIM BaHkom pasmepom KpeautHoro numuta. B cnyvae Hecormacus c
yBenunyenvem KpeautHoro numuta 3aemiiyk nmeeT npaBo yBeAoMUTb BaHk 0 He06xoaAMMOCTY YyMeHbLUeHUst KpeamTHoro nummTa, obpaTuBLIMCh
B nioboe lMoapasgenenne baHka (B Tom yncne, obpaTvBimchk B KOHTaKTHBIM LEHTP, oTnpaBuB coobLueHne Yepes Cuctemy) ¢ 3asBrneHvem o6
yMeHbLUeHun KpeautHoro numuTa, nocne vero KpeauTHbI TMMUT ycTaHaBnvBaeTcs B NpexxHeM pa3mepe. [py aTOM CTOPOHbI COrnacunmuck ¢ Tem,
yTo nogjava 3aeMLUMKOM YKa3aHHOro 3asiBMeHusl ABNseTCs agpecoBaHHOW BaHKy odepTolt O BHeCeHWM COOTBETCTBYIOLMX W3MEHEHWIA B
KpeauTHein Jorosop. AkuenTtom ocepTbl OyaeT SBNATLCA UCMONHEHEe JaHHOTO 3asiBMNEHUS.

Mocne 3aknioyeHus KpegutHoro [oroBopa 3aemwivMk umeeT npaBo 3anpocuTb yBenuuyeHve KpeauTHOro numuta nocpeacTBoM nodayv
COOTBETCTBYIOLLETO MUCbMEHHOrO 3asBneHnst B [logpasgeneHve badka, a Takke [laketa OOKyMeEHTOB (B criydae HeobxoauMmocCTu), unm
nocpeacTteom Cuctemsi.

BaHk Ha ocHOBaHWM aHanusa npegocTaBneHHoro 3aemiumkom Maketa 4OKYMEHTOB (B TOM YMCNE HA OCHOBaHUW AaHHbIX, yKa3aHHbIX 3aeMLLMKOM
B TakOM 3asIBfIEHNM) N B Cly4ae COOTBETCTBUS 3aeMLumKa BHYTPEHHUM KPUTEPUAM NNaTeXeCnoCOOHOCTU, MPUHUMAET peLLEHNE O BO3MOXHOCTU
yBenuyennss KpegutHoro numuTa, 0 4eM yBegomnsieT 3aemiimka no KOHTaKTHOM MHgopmauun, umetowerics B baHke. [Npu 9TOM CTOPOHBI
cornacunucb ¢ Tem, 4YTo nopava 3aeMLLMKOM YKa3aHHOro 3asiBfieHusl sBnsieTcsa agpecoBaHHON baHKy odepTo 0 BHECEHUN COOTBETCTBYOLLMX
n3meHeHni B KpeamtHeii florosop. Akuentom odepTbl ByaeT ABASATbCA UCNOMHEHUE AaHHOTO 3asBMeHNs.

7.1.6.2. 3aemwuk Bnpase 3anpocuTb yMeHblleHne KpegutHoro numuta. [ins atoro 3aemuumky Heo6xoammo:
- obpatutbes B Mogpasaenerve baHka ¢ NMCbMEHHBLIM 3asiBNIEHUEM UMK

- nogaTthb 3asiBneHne Yyepes KoHTakTHbIV LeHTp. 3asBneHne 3aemuumka sBnsieTcs agpecoBaHHon baHky odepTon 06 nameHeHun KpeamTtHoro
Horoeopa. Akuentom ochepThbl OyaeT sBNSATLCSA M3mMeHeHne baHkom KpeanTHoro numura.
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7.1.6.3. KpeOuTHbI IMMUT MOXET ObITb YMEHbLLIEH/aHHYIIMPOBaH MO YCMOTPeHUto baHka B NtoboM U3 HKeyKasaHHbIX Cryvaes:
— B Clyyae OTCYTCTBMS B TeYeHue wecTn MecsiueB Onepaumii no CyeTy, kK KOTOpoMy BbinyLleHa KpeauTHas kapTa;

- B Cly4yae ecnhm B Te4vyeHune aencTens er,D,VITHOI'O ,D,OI'OBOpa 3aemMmuwyk nepecran CoOOTBETCTBOBATb BHYTPEHHUM KpUTEepUAM
nnaTexecnocobHocTu, yCTaHaBnMBaeMbIiM BaHkom no CBOEMY YCMOTPEHMUIO;

- B cnyyae 3akpbiTusa NoapasgeneHnii baHka B ropoge, B KOTOPoM 6bin 3akntodeH KpeautHein [JoroBop. HanmeHoBaHune ropoaa, rae 6bin
3akntodeH KpeantHbii [loroBop, MOXHO onpeaenvTb 13 HanBuayanbHbIX YCNoBUN;

- B Cny4dae HeHaanexawlero ncnofiHeHuA 3aemMwmkom o6513aTenbCTB No er,D,VITy;

- B Cryyae, ecnuv 3HadeHve Mokasatens 4ONroBol Harpy3ku NpesbilaeT NATbAECHAT NPOLEHTOB.

7.1.6.4. 060 Bcex cny4vasax nsmeHenus KpegutHoro numuta baHk yBegomnsieT 3aemMuymka nytem HanpaeneHnss CMC-coobuieHns Ha KoHTaKkTHbIN
Homep MobunbHoro TenedoHa.

7.1.7.Mpumennmo ans KpeagntHeix Jorosopos 6e3 noakntoveHus KpeamTHon kapTel K [porpamMmme nosinbHOCTU:

opgoBasi koMuccus 3a ocyLLEeCTBNEHNe pacyeToB no KpeautHol kapTe B3MaeTcs B NepBbii Pabounii AeHb, crneayowmn 3a gaTon CnucaHms co
Cyeta cymmbl nepsoi Onepauun no KpeautHon kapTe B cooTBeTCTBUM ¢ Tapudamum no KpeauTHbIM KapTam, AeNCTBYOWMMMY B AaTy CnncaHus
yKasaHHOW KoMMccun. 3a BTOPOW U nocneaytoLime roabl KOMMCCUS 3a OCYLLECTBEeHe pacyeToB No KpeamTHow kapTe B3uMaeTcs He nosgHee 10
yncna mecsaua, cnegylowero 3a nocnegHM MecsiLeM Kaxkaoro roga ocyLlecTerneHus pacyetos no KpeaWTHONM kapTe 3a cneayowmin roa pacyeTos
B cOoOTBeTCTBUU C Tapudamu no KpeauTtHbIM kapTam, AeNCTBYOWNMN Ha AaTy CNMCaHUs yKasaHHON KOMUCCUK, HE3aBUCKMMO OT TOro, NoNb30Barcs
nn 3aemwunk KpeanTHOM KapTow B 3TOT nepuod unu HeT. B cnyvae nposeaeHus nepsont Onepaumun no KpeauTHOW kapTe C MCNONb30BaHUEM
HononHutensHon KpeauTHOM KapTbl, rogoBas KOMWUCCUS 3a OcCyllecTBreHue pacyeToB no KpeOwWTHOM kapTe B3WMaeTcs €AMHOBPEMEHHO Mo
OcHoBHOM 1 [1oNONHWUTENBHOW KPEeAUTHOM KapTe.

Tapudamy MoryT ObITb YCTaHOBMEHbI MHblIE CPOKM YNnaTbl (CMMCaHWSA) KOMUCCUIA, KOTOPbIE MMEIKT NPENMYLLECTBO Hag MonoxeHusaMu OBLmMx
Ycnosui.

Ecnu 3aemLumk xxenaeT oTka3aTbCsl OT UCMNOMNb30BaHWA KpeauTHoW kapThl B Crieytowem rogy, OH JOmkeH obpaTntbcs B baHk ¢ 3asBneHnem Ha
6rnokvnpoBky KpeanTHow kapTbl U 3akpbiTue CyeTa B cOOTBETCTBUM C M. 7.7.2 O6wmx Ycnosui He nosgHee 20 ynucna (BKIOYUTENBHO) Mecsua,
npeaLecTByoLEero Mecsly CnucaHWs KOMMCCUMKM 3a OcyluecTBrieHne pacyetoB no KpeautHon kapTte. [ogoBas Komuccusi 3a OcyllecTBreHve
pacyeToB no KpeguTHom kapTe B3MMAaeTCs 3a KaXabIi MOMHbIN U HEMOSHbIN roA.

7.1.8. Npumenumo ansa KpegutHbix JoroBopos, 3akntoveHHbix ¢ 19.12.2016, ¢ nogkntoveHneM KpeantHow kapThbl k [porpamme nosinbHOCTU:

Komuccusa 3a npoueccuHr onepaumii no Kaptam, nogkntodeHHbIM K lNporpamme nosinbHOCTW, B3umaeTcs B nepBbli Pabounii aeHb, cnegytowmin 3a
narton cnucaHusa co Cyeta cymmbl nepson Onepauun no KpeamTtHom kapTe B cooTBeTCTBUM ¢ Tapudamm no KpeanTHbIM kapTam, eNCTBYHOLWMMMN
B OaTy CNMCaHusi ykasaHHOW KoMuccun. 3a BTOPOW M nocreyolime rodbl ykasaHHas KOMUCCUA cnucbiBaeTcs He nosgHee 10 uucna mecsiua,
criepytoLero 3a NocnegHNM MecsLeM Kaxaoro roga ocyLecTBeHNs npoueccuHra onepaumi no KpeamMtHom kapTe ¢ nogkntioyeHHon MNporpammon
NOANBHOCTU 3a CrneayoLwWwni rog B cooTBeTCTBMM ¢ Tapudamm no KpeauTHbIM kapTam, AeNCTBYOWMMM Ha AaTy CNCaHUS YKa3aHHOW KOMUCCUMN,
He3aBMCUMO OT TOro, nomnb3oBancs nu 3aemwmk KpeauTHoW KapTol B 3TOT nepuod unu HeT. B cnyyae nposegeHus nepeon Onepaumu no
KpeauTtHon kapTe ¢ ucnonb3oBaHmem [JononHutenbHon KpeauTHOM KapTbl, KOMUCCUS 3@ NPOLIECCUMHI onepaumi no Kaptam, nogknoYeHHbIM K
[Mporpamme NOANBHOCTH, B3MMaeTCst eauHoBpeMeHHO No OCHOBHOM U [1ONONHWUTENBHOW KPEAUTHOM kapTe.

Tapudamy MoryT ObITb YCTaHOBMEHbBI MHbIE CPOKM YNnaTbl (CMMCaHMSA) KOMUCCUIA, KOTOPbIE UMEIKT NPENMYLLECTBO Hag MonoxeHusMu OBLmx
Ycnosun.

Ecnu 3aemwwuk xenaeTt oTka3aTbCsl OT UCMONb30BaHNA KpeaWTHOW KapTbl B criegytollem rofy, oH formkeH obpatutbes B baHk ¢ 3asiBneHvMeM Ha
6nokupoBky KpeanTHOWM kapTbl U 3akpbiTne CyeTa B COOTBETCTBUM C M. 7.7.2 O6WmMX YcrnoBuii He no3gHee 20 yucna (BKMHOYUTENBHO) MecsLa,
npeaLecTBYOLLEro MeCsiLly CNMCaHNA KOMUCCUM 3a NPOLIECCUHT onepauui no Kaptam, nogkniodeHHbIM K MNporpamme nosinbHoctn. Komuceust 3a
npoLeccuHr onepauuii no Kaptam, noakntoyeHHbIM k MporpamMMe nosinbHOCTW, B3MMAETCS 3@ KaXKablil MOMHbIA U HEMOMHbIN rof.

7.1.9.B cnyyae nony4deHus baHkom Bo3paxkeHui, npegycMoTpeHHbIX M. 2.13 Obwwmx Ycnoeun, baHk npuoctaHaBnueaeT obcnyxunanve KpegutHon
KapTbl C MOMeHTa nony4eHusi BaHkoM Takux BO3paxeHWi.

7.1.10. KnuneHT BNpaBe yCTaHOBUTb NN CHATL 3anpeT Ha Bbinyck KpeautHon kapTbl Yepe3 Cuctemy unu Cant baHka, obpaTmBLUMCH C 3asBNeHnem
B KoHTakTHbIN LueHTp nnu MoapasgeneHue baxka.

7.1.11. BaHk B psige cnydaeB ocyuiecTBnsieT 3aknioveHne KpeauTHbiX AoroBopoB ¢ KnueHtamu, aBnsaowmMMUCA coTpyaHukamu baHka, B
COOTBETCTBMM C YCIOBUSIMU KOTOpPLIX, BaHk He npegoctaBnsaeT KnueHtam psg ycnyr nnbo npefocTtaBnseT MX B UHOM NOPSAKE NO CPaBHEHWIO C
Tem, Kak 310 npegycMoTpeHo O6wumn Yenosusimu n Tapudamu baHka ans Bbinyckaembix KnueHtam tunoB KpeauTHbIx KapT. [aHHble oTnm4yms
ykasaHbl B lHauBmayanesHbIX yernosusx. B nepuog aencteunsa KpeauTHbiX 40roBopoB baHk M3aMeHsieT ycrnoBums 3akntodeHHbIX KpeanTHbIX 4OroBopo B
1 NpYMBOAWT UX B COOTBETCTBME C AeMCTBYOWMUMN ycroBuammn KpeauTHbIX LOrOBOpPOB, YTBEpPXAEHHbIX BaHkom gns tvnoB KpeawTHbIX KapT,
nony4eHHblx KnueHtamu, o yem nasellaet KnneHToB ogHMM M3 CNOCO6O0B, YCTaHOBMEHHbIX M. 2.18 O6wmx Ycnosui.

7.2. baHk ycTaHaBnuBaeT u BBOAUT B AelcTeme Tapudbl no KpeautHbiM KapTam B MapTe, UioHe, CeHTsiope, aekabpe exeroaHo. [Npu BBegeHUM
HOBbIX KaTeropui w/mnu TunoB KpeauTHbIX KapT, OTMEHe Kakux-nubo nnatexen baHk BnpaBe ycTaHaBnvMBaTb W BBOAWTb B AENCTBUE
cooTBeTCTBYIOLWME Tapudbl no KpeantHelm kapTam B noboe Bpemsi.

7.3. Hacrosawum 3aemwmk o006si3yeTca nonyu T W noanucatb yBeAOMIEHMe O npeBblleHWn [loka3aTenss [OONroBOM  Harpysku,
pasmelleHHoe/npegocTasneHHoe baHkom 3aemimky B Cucteme Pandpdansen Onnann/logpasgeneHnm barka.

7.4. Hactoswmm BaHk 06si3yeTcsas npouHdpopmupoBaTh 3aeMuiuka O npeBbilleHnn [MokasaTens [OONrOBOM Harpy3kM Mocre 3aknioyeHust
KpeautHoro goroeopa B cryyasx, NpeayCMOTPEHHbIX 3akoHOA4aTeNbCTBOM P®, nyTem pa3MelleHns COOTBETCTBYHIOLLETO yBeAOMEeHNs B Cucteme
Panddanser OHnaiiH, nnbo Bbigaum ero Knmenty B Mogpasaenennn baxka.

7.5. Cnocob6bl nonyyeHus KpeautHbix KapT
7.5.1.Mo xenaxuto 3aemwmka KpeamTHas kapTa Ha MaTepyarnibHOM HOCUTEne:

7.5.1.1. MoxeT ObiTb BblgaHa 3aemiimky npu nopave um AHkeTbl. B aTom crnyyae damunus u umsi gepxatens kapTtol Ha KpeguTtHol kapTe
OTCYTCTBYIOT.

AkTuBauusi KapTbl 1 €€ ucnonb3oBaHWe BO3MOXHbI TOSNbKO NOCHe NPUHSATUSA peLLleHnst co CTOopoHbl baHka o npegoctaBneHun KpegutHoro numuTa
(npumeHnmo ansa KpeamTHeix [JoroBopos, 3akntoyeHHbIx Ao 01.07.2014).

AktnBauus KapTel n €€ ucnonb3oBaHMe BO3MOXHbI TOMbKO Mocne ycTaHoBneHuss baHkom KpeauTHoro numuta 3aemuyuky. YCTaHOBMeHue
KpeauTHoOro numuTa ocyLecTBnseTcs B COOTBETCTBUM ¢ NHanBuAyanbHbIMM ycnosusmu (npumeHnmo ans KpeanTtHelx [JoroBopoB, 3akmto4eHHbIX
¢ 01.07.2014).

AktuBauusa Kaptbl 1 €€ ncnonb3oBaHne BO3MOXHbI TOMbKO Nocne npuHATKA (akuenTta) baHkom npegnoxexuns (odepThbl) 3aemiumka 0 3aknioveHnm
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KpeanTtHoro Jorosopa (npumeHnmMo ans KpeautHelx [JoroBopos, 3akntoyeHHbIx ¢ 13.05.2020).

7.5.1.2. mMoxeT 6bITb BblgaHa 3aemuwuky B MoapasgeneHun pgoctaskv KapTbl. B atom cnyvae 3aemiymk 06513yeTcst NonyyYmMTb U3rOTOBIEHHYHO
KpeauTHyto kapTy B Te4eHUe 2 MecsiLleB C MOMeHTa 3akntoyeHust KpeautHoro [loroeBopa, a B criyyae nepeBblnycka - C MOMEHTa OKOHYaHWs! cpoka
OencTBus paHee BbinyLeHHon KpeautHom kapThbl (B cnyyae nepeBbinycka KpeanTHom KapTbl HA HOBbIV CPOK AeNCTBUA No MHuumaTtnee baHka) nnm
C MoMeHTa obpalleHuns 3aemwmka B lNMogpasaeneHne baHka/ KOHTaKTHBIN LEHTP C 3asBneHnemM o nepesbinycke KpeanTHoOW kapTbl.

7.5.1.3. moxeT ObITb NepegaHa 3aeMLLMKy NyTem MOYTOBOro OTMNpaBfeHuns.

MouToBOE OTMpaBfeHVe OCYLLECTBRSETCA B Npefenax Tepputopun PO,

KpeauTtHas kapTa MoXeT GbiTb OTNpaBrieHa TOMbKO Ha aApec aKTUYECKOro NMPOXUBaHUA, 3a UCKIIOYEHWEM CryyaeB nepesbinycka KpeauTtHom
KapTbl Mo uHuuMatuBe 3aemiymka. Mpu nepesbinycke KpeanTHOW kapThl MO MHMLMATMBE 3aeMuyyka B kadyecTBe Agpeca AOCTaBKU MOXET ObITb
MCMonb30BaH afipec perucTpaumn, agpec GakTmyeckoro NpoXxmBaHusi, pabouuii agpec.

BoneunsbasneHve 3aemiumka o HanpaeneHun emy KpegutHoi KapTbl NOYTOBbLIM OTMPaBieHNeM MOXET ObiTb NogaHO 3aeMLLMKOM Yepes:
- KoHTakTHbIN LeHTp. B aTom 3aemwuk coobuiaeT cotpyaHuky BaHka Agpec oocTaBku.
- Mopnpasgenexve baHka. B aToM cnyyae 3aemwuk ykasbiBaeT Agpec JOCTaBKv B COOTBETCTBYIOLLEM 3asiBNEHWN.

7.5.1.4. moxeT bbITb NepegaHa 3aeMLUNKY KypbepPCKON CIy>KOoW.

3a goctaeky KpeauTtHol kapTbl Kypbepckomn crnyxoon baHk BanmaeT KOMUCCUIO B COOTBETCTBUM C AeWCTBYOWMMM Tapudamu.

B npenenax Tepputopun PO kypbepckast 4oCTaBKa OCYLIECTBMSIETCA Ha ykasaHHbI 3aeMLumkoM Apec OOCTaBKU Npu YCIOBUM, YTO Kypbepckast
cnyx6a ocyLlecTBNAeT 4OCTaBKy KOPPECTOHAEHLMM N0 YKasaHHOMY aapecy.

BoneunsbseneHne 3aemiuka o HanpaeneHmn emy KpeamTHom KapTbl KypbepCKon cry»6om MoxeT ObiTb nogaHo 3aeMLumkom yepes:

— KOHTaKTHbIN LEeHTp (NMpUMEHUMO TOMbKO B Criydae nepeBbinycka). B aTom cnyyae 3aemwmk HasbiBaeT coTpyaHuky BaHka Agpec
pocTaBku. Yepes KoHTaKTHbIN LeHTp3aeMLLUMK MOXET 0pOpMUTb 3anpoc Ha AocTaBKy KpeauTHOWM kapTbl KypbepCcKom cnyx6oi 3a npeaens!
P® npu ycnosun, 4to Kypbepckas cryxba ocyLecTBnseT AOCTaBKy KOPpecnoHAeHUuMM No ykasaHHOMY agpecy. B atom cnyvae Agpec
poctaBku 3aemuimk coobuaet npu obpaweHmn B KOHTaKTHBIN LEHTP, ¢ 0653aTenbHbiM NpegocTaBneHnemM B baHk No aneKkTpoHHoOW noyte
C agpeca, npegocTtaBrneHHoro paHee KnmeHToM B baHk, Ha yka3aHHbIN BaHkOM agpec aneKTPOHHOW NOYTbl CKaH-KOMUKM NOAMUCAHHOTO UM
3aaBneHnst Ha goctaeky KpeantHowm kapTbl He No3gHee AHA obpalleHnsa B KOHTaKTHbIN LEeHTP.

— ToppasgeneHve BaHka (MpUMEHUMO TOMbKO B Criyyae nepesbinycka). B aTom crnyyae 3aemiuuk ykasbiBaeT Agpec AOCTaBku B
COOTBETCTBYIOLLEM 3asIBIIEHUM.

— yepes Cuctemy (NMPUMEHUMO TOMbKO B Crly4ae MEpPBUYHOrO BbiMycka). 3aeMLmMK ykasbiBaeT Agpec OOCTaBku B AHKETE, NMpu 3TOM B
KayectBe Aapeca OOCTaBKM MOXET ObITb MCNOMb3oBaH NoboW agpec nNpu yCrnoBuK, YTO Kypbepckas cryxba ocyliecTBnseT [OCTaBKy
KoppecnoHAeHUMM No ykasaHHOMY agpecy. [Nopsagok yaoctoBepeHusi AHKeTb onpegeneH Ycnosusamu OO.

Ecnu 3aemwuk sBnsaetca gepxarenem MNaketa ycnyr «MNpemuanbHbii», «[pemuansHbiv 5», «Npemuym OupekT», OH BNpaee nogaTtb NocpeacTBOM
Cuctembl 3asBneHve Ha goctasky [lomonHuTtenbHon KpeawTHoW kapTbl [JoBepeHHOMY nuvuy (Npy NepBUWYHOM BbiMycke MO0 nepeBbinycke
KpeouTHon KapTbl) KypbepcKkol cnyx6oin no nibomy agpecy, B T.4. 3a npegenamu P® npu ycnosun, 4To Kypbepckas cnyxba ocyliectsnser
OOCTaBKy KOpPpecrnoHAeHUMM No AaHHOMY agpecy. 3aeMyK NOoAnucbiBaeT 3asaBfieHMe Ha goctasBky [lononHuTensHon KpeauTHoW KapTbl
[osepeHHOMY nuuy.

7.5.1.5. MoxeT 6bITb NepeaaHa 3aeMLyKy NoCPeACcTBOM NocTamaTa, ycTaHoBMeHHoro B MoapasaeneHnn baHka®” (NpMMeHMMO TOMbKO B criyyae
nepesbinycka).

BoneunsbseneHne 3aemumka o Bblgave emy KpeautHon KapTbl NOCPEeACTBOM MocTamata MoxeT ObiTb nogaHo 3aemimkom yeped KoHTakTHbIV
ueHTp. Mpu BoiGope 3aemMiymkom gaHHoro crnocoba Bbigayun KpeautHow kapThl BaHk HanpaenseT 3aeMLumKy KoA AN OTKPbITUS AYENKM nocTamara
Ha KoHTaKTHbI HoMep MobunbHoro TenedoHa 3aemiuimka. Cpok ercTBUS Koda Anst OTKPbITUS SiUYelikn nocTamaTa cocTaBnsaeT 5 paboumx gHew ¢
MOMEHTa ero HanpaerneHus 3aeMLUnKY.

7.5.1.6. MoxeT ObiTb NepefaHa 3aeMLUMKy NOCPEACTBOM AocTaBkvM B MMyHKT Bblaaun® (NpumMeHUMMO TONMbKO K AocTaeke [OnonHUTENbHOM
KpeouTHoW kapTbl, He copepallen ykasanust bamunum n nmeHn aepxatenst Kaptol). BaHk BnpaBe ycTaHOBUTbL OrpaHuyeHus/oTkasaTb B
npepocTaBneHun ycnyrn no goctaske [ononHutenbHbix KpeauTHbix kapT B [MyHKTbl Bbligadun 6e3 obbAcHeHus npuuuH. BoneusbssneHve
Baemwyka o gocTaske emy [ononHutensHoi KpeantHom kapTel B MyHKTbI Bblaaum®® MoxeT GbiTb NogaHo 3aeMLuukom yepes Cuctemy munm Yepes
KoHTtakTHbIh LleHTp. OononHutenbHasa KpeauTtHast kapta gocrtaensetca B [yHKT Bblgaduv B 3anevataHHOM KoHBepTe. HasHauenue MNH-kopa
DononHutensHon KpeguTHOM KapTbl NpoOM3BOAUTCA OTAENbHO 3aeMlMKkoM B nopsigke, npegycmoTtpeHHom B n. 1.5 O6wmx Ycnosun. [Ons
nony4eHus koHBepTa ¢ JononHuTenbHoi KpeanTHoii kapTon 3aeMLunKy HeOBXOAMMO COOBLUMTE COTPYAHUKY MyHKTa Bbihauun nony4veHHsii ko
6o BBECTU €ro Ha 3KpaHe nocrtamara Af1sl OTKPbITUSA SAYeliku. 3aeMLimk 06a3yeTcs nonyyYnTb KoHBEPT ¢ JononHutensHon KpeantHon kapTon B
TeyeHue 7 (cemun) KaneHgapHbiX AHEN C AaTbl nomnydeHus koga. dononHutenbHas KpeguTHas kapTa cuMTaeTcd NofyyYeHHon 3aemLumkom B
nopsigke, npeaycmMoTpeHHoM B . 7.5.6. O6wmx Ycnosui.

Ecnu B BblleyKasaHHbIN cpok 3aeMLmk He obpatunca B MyHKT Bblga4um, To KOHBEPT ¢ [lononHuTensHon KpeantHom kapTon NoanexuT Bo3BpaTy B
BaHk, a 3aemwmk HacToawmm nopyyvaet baHky npomssectn Brnokunposky OononHutensHon KpeauTHOM KapTel U ee yHUYTOXeHne. Komnceus 3a
pocTtasky [JononHuTtensHon KpeantHon kapThl B [MyHKT Bblaaum ynnaymBaeTca 3aeMLMKOM B COOTBETCTBUM C AenCTBYOWMMKU Tapudamn baHka.

7.5.1.7. B cnyyasx npeanoxeHus (odepTbl) baHka 3aemiwuky (npumeHnmo B nepuod ¢ 13.07.2020 no 31.12.2020 n nepuog ¢ 16.04.2021)
KpeautHas KapTa, He BblMyckaemasi Ha MaTepuanbHOM HocuTene, He nepefaetcs 3aeMwmky Ha pyku. Takas KpeauTHas kapTa cuutaetcs
nony4yeHHon 3aeMmLUMKOM C MOMeHTa NpuHATUS (akuenta) 3aemwimkom npeanoxeHus (odeptobl) BaHka o 3aknoyeHun KpeauTtHoro [orosopa m
AkTBauun KapTbl.

7.5.2.3aeMLWK BpaBe M3MeHUTb cnocob nonyyeHuns OcHoBHOM KpeauTHOM KapTbl Ha MaTepuarnibHoM HocuTerne, Ans 3Toro eMy HeoBGXoAMMO
06paTUTbCS C COOTBETCTBYIOLLMM 3asBreHnemM B Mogpasaeneqve baHka unu B KOHTaKTHbINM LEHTP.

7.5.3.INo ncreveHun cpoka xpaHeHns KpegunTHom kapTbl Ha MaTepuanbHoOM HocuTene B lNMogpasgenexnun badka, ykasaHHoro B n.7.5.1.2, nim B
cny4yae ecnu Takaa KpegutHas kapta He Obina nonyyeHa 3aemLumMkom npu BbIoope cnocoboB JOCTaBkM, ykasaHHbIX B Nn.7.5.1.3, 7.5.1.4, 7.5.1.5n
6bina Bo3BpalleHa B baHk, BaHk yHnuToXaeT HeBocTpeboBaHHy0 KpeanTHyto kapTy Ha MaTepyanbHOM HocuTene, Npyu 3ToM:

87 Ycnyra okasblBaeTcsi B OTAenbHbIX MNoapasaeneHusix baHka. MepeyeHs MoapasaeneHuii, NpeaocTaBnsowmx AaHHY yenyry, KnueHT MOXeT yTouHUTb Ha Calite
BaHka, B MogpasaeneHun baxka unv B KOHTakTHOM LIEHTpe.

88 Ycnyra He npegocTaensieTca Knuentam kateropum Private Banking (nepcoHanbHoe 6aHKoBCKoe o6crysiuBaHmne), a Takke KnmeHTam, npoLueawnm aeHTudukaumo
¢ nomoulbto ECUA n EBC.

89 Ycnyra npegocTaBnseTca ¢ MOMeHTa TeXHUYEeCKol peanvsaLi.

9 Kopn Hanpasnsietcsa MapTHepom 6aHka, MyHKT Bblaaun KOToporo BeiGpan KnveHT.
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— B CrnyYae nepBUYHOro BbiMycka - Aencrene KpeauTtHoro [lorosopa npekpaiiaetcs, n 3aeMLumk nopyyvaeT baHky 3akpbiTb CHET, OTKPbITbIN
B cooTBeTCTBMU ¢ KpeanTHbiM [JoroBopom.

— B Cny4ae nepesblnycka - 3aeMyky Heobxoammo obpatutbes B baHk ¢ 3asBneHnem Ha 6noknposky KpegutHom kapTbl u 3akpbiTue Cueta
B COOTBETCTBUM C M. 7.7.2 O6wmx Ycnosun. Mpu HenpepoctaBneHun B baHk 3asisneHns CHeT MOXeT ObITb 3aKpbIT B COOTBETCTBUM C M.
7.7.5 O6wux Ycnosui.

7.5.4.baHk npepocTaBnseT 3aeMLmnKy pekBu3uTbl BbinylweHHon KpeanTHowm kapTel 6e3 matepumanbHoro Hocutens B MobunbHOM NpunoxeHun
PaidpdarnseHbaHka. KpeautHas kapta 6e3 MaTepuanbHOro HocuTens cYMTaeTcs BblAaHHOW 3aeMLUMKY C MOMEHTa NOSABEHNS €€ PEKBU3UTOB B
MoGunbHOM NPUNOXEHUU (3a UCKIMOYEHNEM CryvaeB, NpeayCcMOTPeHHbIX M. 7.5.5 O6wmx Ycnosui).

7.5.5.B cnyvasix npegnoxexusa (odeptbl) baHka 3aemuwmky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepwog ¢ 16.04.2021)
KpeautHas kapta 6e3 maTepuanbHOro HoCUTENs cYMTaeTCs Nnosy4YeHHon 3aeMLMKOM C MOMEHTa NPUHATUSA (akuenta) 3aeMLWUKOM NpeasioxKeHns
(obepTbl) BaHka o 3akntodeHun KpegutHoro [orosopa/yctaHoBneHun KpegutHoro numuTa nyTem coBepLUeHnsi nepeor onepaumm (Aktneaumm).

7.5.6./cnonb3oBaHne KpeauTHom kapTel HA MaTepuansHoM Hocutene u KpeauTHon kapTbl 6e3 MaTepuanbHOro HoCMTENs B CyYasX NPeanoXeHns
(ocbepTbl) Banka 3aemwmky (npumennmo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepunog ¢ 16.04.2021) BO3MOXHO TONbKO nocne AKTMBauuu
KapTbl. MNpu goctaeke KpeauTHom KapTbl HA MaTepuansHOM HocuTene cnocobamu, ykaszaHHbiMu B nn. 7.5.1.3, 7.5.1.4, 7.5.1.5, 7.5.1.6, KpegnTtHas
kapTa/JononHutensHas KpeaMTHas KapTa cuMTaeTcs nonyyeHHon 3aemwmkom / [loBepeHHbIM NULIOM (MPUMEHMMO ANS Cnyyaes, korga AocTaBka
OononHutensHon KpeanTHo KapTbl ocyllecTBnsieTcst [loBepeHHOMY nuuy) C MOMeHTa €€ AKTuBauuu.

7.6. YcnoBus nepeBbinycka KpeauTHbIX kapT

7.6.1. MNepesbinyck KpeauTHbIx KapT 6e3 matepuanbHOro HOCUTENS He OCYyLLeCTBNSeTCs, 3a McknoveHnem KpeAWTHbIX KapT, BblMyWEeHHbIX B
pamkax npegnoxexus (ogeptbl) baHka 3aemwmky (npumeHumo B nepmopg ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021). MNepeBbinyck
KpeauTHbIX KapT Ha maTepuanbHOM HocuTene n KpeauTHbIX kapT 6e3 maTtepuanbHOro HoCUTenNs, BbiMyLLEHHbIX B pamkax npeanoxeHns (odepTsl)
BaHka 3aemwuky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepmog ¢ 16.04.2021) ocyLiecTBnsieTcss B COOTBETCTBMM C nn. 7.6.2 —
7.6.14.

7.6.2.Tpwn nepesbinycke KpeantHow kapTbl npuceanBaeTca HoBbIv [MH-koa, KoTopbin 3aeMLumK MMeeT NpaBo CMEHWTL B cooTBeTCTBMM ¢ n. 1.102
O6wmx Ycnosun.

7.6.3. baHk BnpaBe No cBoeMy YyCMOTPEHMI0 3abnaroBpeMeHHO [0 UCTeYeHus cpoka Aenctens KpeanTHON kapTbl aBTOMaTUYECKU NepeBbInyCTUTb
KpeauTtHyto kapTy Ha KpeauTHyto KapTy TOro e Tuna ¢ HOBbIM CPOKOM AEWCTBUS, eCnn CPoK AencTBUSA KpeauTHom KapTbl He Bbin NponoHrMpoBaH
B nopsiake, yCTaHOBMEHHOM Nn. 7.6.4 O6wumx Ycnosui.

B ykasaHHOM criyyae nepesbinylleHHas KpeamMTHas kapTa Ha maTtepuanbHOM HocuTene AOCTaBnAeTCs nyTeM NoYToBOro OTNpaBneHns no agpecy
(haKTMYECKOro MPOXMBAHUSA, yKasaHHOMY 3aemMuimkom B AxkeTe®l. B cryyae HEBO3MOXHOCTM Ha MOMEHT aBTOMaTM4YecKoro nepeBbinycka
KpeautHon KapTbl Ha MaTepuanbHOM HOCUTENe CO CTOPOHbl BaHka ncnonHMTb 06s3aTenbCTBO NO Nepedade AaHHOM KpeauTHoW kapTbl nyTem
noytoBoro otnpasneHus, KpeantHas kapta Oyaet gocrasneHa B [NogpasgeneHune banka. O6 aBTomatuyeckom nepesbinycke KpeauTHom kapThbl
no nHunumatuee baxka u, ecnu npumeHumo, o MogpasgenerHuun baHka, B koTopoe ByaeT goctasneHa KpeautHas kapTta, 3aemwyk 6yaeT yBeomneH
BaHkom nocpeacteom CMC-coobiueHnst Ha KoHTakTHbIN HoMmep MobunbHoro TenedoHa KnveHnTa.

7.6.4.baHk BNpase No CBOEMY peLLEeHMIo NPONOHIMPOBaTh CPOK AeCTBUS KpeanTHbIX KapT Ha MaTepuansHoM Hocutene®. O nepuoae, Ha KOTOPbIN
NPOSOHIMPOBaH Cpok AencTeus KpeautHbix kapT, BaHk nHdopmumpyeT KnueHTta B nopsiake, npeaycMoTpeHHoM B M. 2.14 O6wmx Ycnosui. encteue
nonoxeHni OBLUMX YCNoBWUK, KacaloLmMXCcs aBToOMaTUYeckoro nepesbinycka KpeauTHbIX KapT, NpMoCTaHaBnMBaeTcs B OTHOWeHUUM KpeauTHbIX
KapT, CPOK AEWCTBMSA KOTOPbIX OblN NPONOHMMPOBaH, Ha Nepuo Takol NPOMOHraumMmn 1 BO306HOBNSIETCA Nocrne ero 3aBepLueHust. Mpu nponoHraumm
cpoka gencteua KpeouTHbIX KapT Ha matepuanbHoM Hocutene KpeawTHble kapTbl 6€3 MaTepuanbHOro HOCUTENS MPOSIOHTUPYHOTCA B TOM Xe
nopsigke 6e3 gononHWTenbHoOro ysegoMnenus Knuexta.

7.6.5. B cnyyae npekpaleHusi baHkom Bbinycka (nepesbinycka) KpeauTHeix kapT cooTBeTcTBytowlero tuna baHk octaBnsieT 3a coboli npaso
nepesbinycTUTb 3aemMwimky KpeanTHyto kKapTy MHOrO Tuna, kotopasi 0yaeT obcnyxmeaTtbest no Tapudam ana KpeautHbix KapT, NpUMEHUMbIM A
nepesbinycka KapTbl N0 npu4nMHam, yctaHoBneHHbIM baHkom. B ykasaHHOM crnyyae He nosgHee, 4eM 3a 3 Mecsiua A0 OKOHYaHWs Cpoka AenCTBuUSA
KpeauTtHoi kapTbl, BaHk B no6ow n3 dopm, npegycMoTpeHHbIX N. 2.14 Obwux Ycnosun, uidopmmpyeTt 3aemiumka 06 nameHeHun tuna KpeamTHow
kapTbl. [loBeaeHWe ykazaHHOM MHpopMaumm 4o cBeaeHns 3aeMuymka sBnsieTca agpecoBaHHom 3aemMimnky ocdeptorn baHka 06 M3ameHeHun ycrnosuin
KpeanTtHoro Joroeopa. Ecnu B TeyeHne 14 kaneHgapHbIX AHEN CO AHA AoBeAeHUsA MHpopmaumm o nepeBbinycke KpeauTHOM KapTbl HAa MHOW TuM B
BaHk He nocTynAT Bo3paxeHus 3aeMluMka, TO Takoe MonyaHue 3aeMmuiuka fBnsieTcst akuentom 3aemwimkom odeptbl BaHka 1 no ncreveHun
ykasdaHHoro cpoka KpeautHbivi [JoroBop cuMTaeTcs U3MEHEHHbIM MO CornalleHnto cTopoH. MNMonyyeHne baHkom B ykasaHHble B HACTOALLEM NyHKTE
CpOKM BO3pakeHnn 3aemLupmka oTHocuTenbHO ocepThl BaHka paccmaTpuBatoTcst BaHkoM 1 3aeMLLmMKoM Kak 3asiBreHe 3aemMLumka 0 pacTopXKeHun
KpeanTtHoro [lJoroBopa nocrne oKoH4YaHUs cpoka AencTeus aencteytowen KpeamTHoM KapTbl, eCrin nHoe He yctaHoBneHo O6Lwmmm Ycnosmamu.

7.6.6. Nepesbinyck KpeauTHbIX KapT Ha mMaTepuanbHOM HocuTene u KpeauTHbix kapT 6e3 MaTepuanbHOro HOCUTEnNs, BbINYLLEHHbIX B pamkax
npeanoxexHus (odeptbl) baHka 3aemiuky (npumennmo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepuof ¢ 16.04.2021), MOXET OCYLLECTBATLCA
no vHuumatmee 3aeMlumka. 3aemwuk BripaBe obpatutbcs nuyHo B [Moppaspenenue Banka nvubo B KOHTaKTHBIM LEHTP C 3asiBNeHWEM O
nepesbinycke KpeanTtHow KapThl:

7.6.6.1. Ha KpeguTHyto kapTy TOro e Tuna C NpeXxHUM CPOKOM AEeNCTBUS (ECnM 40 OKOHYaHUsi cpoka AencTBust KpeamTHOWM kapTbl OCTanoch
bonee 6-TM MecsiLeB) MMM C HOBLIM CPOKOM AeNcTBuA (ecny OO OKOHYaHUSA cpoka Aencteust KpeguTHOW kapThl ocTanoch He Gonee 6-Tu
MecsLEeB);

7.6.6.2. Ha KpegwuTHyto KapTy MHOIO TUMa C HOBLIM CPOKOM AeNCTBUs. B aTom cnyyae 3asBneHve 3aemLumka SBnseTcs aapecoBaHHon baHky
odepTon 0 BHeceHun nameHeHun B KpeantHoii [lorosop. Akuentom baHka odhepTbl sBnsetcs nepesbinyck KpeauTtHon kapTel. B cnyyae ecnu
KnueHT aBnsetca gepxatenem [Naketa ycnyr «[pemuanbHbii»/ «lpemmnansHein 5» /«pemuym [mMpekT», OH BnpaBe noAaTth 3asiBMeHune o
nepesbinycke KpeanTtHow kapTel Ha KpeauTHyto kapTy MHOMO TUna ¢ HOBbIM CPOKOM AeincTeus B Cucteme.
7.6.6.3. Ha KpegutHylo kapTy, BblAaBaeMylo 3aemiiuky B AeHb ero obpaiyeHns B MogpaspeneHne baHka ¢ 3asiBNeHMEM O mepeBbinycke
KpeauTtHol kapTbl.
7.6.7. B cnyuvae npekpaiieHus baHkom Bbinycka (nepeBbinycka) KpeauTHbIX KapT COOTBETCTBYHOLLEro Tuna baHk BnpaBe He UCMOMHWTL 3asiBNeHne
3aemumka o nepesbinycke KpeanTtHom kapThbl.

7.6.8. Obpalasicb ¢ 3asBneHnem o nepesbinycke KpeauTHon KapTel B cooTBeTCTBUM € M.n. 7.6.6.1 unu 7.6.6.2, 3aeMLUMK MOXET U3MEHUTb
Mogpasgenexne goctasku Kaptbl (npyuMmeHnmo ans OcHoBHbIX 1 JononHutenbHbix KpeauTHeix kapT) unmn cnocob Beigaun OcHoBHoW KpeanTHown
KapThbl.

91 Mpu nepenayve OcHoBHo KpeauTHoi KapTbl nyTem NoYTOBOrO OTNpaBneHWs ykadaHHasi kapTa Hanpasnsietcs baHkoM B HEaKTVBUMPOBaHHOM BUAE U He SIBMSieTCst
3MEKTPOHHBLIM CPEACTBOM NraTexa [0 MOMEeHTa ee AKTBaLMN.
92 BaHKOM OCYyLLeCTBIeHa NPONoHrauums Bcex KpeauTHbIX KapT Ha MatepuansHOM HOCUTESe, CPOK AeWCTBUS KOTOPbIX 3akaHuYMBaeTcs, HauuHas ¢ 01 mapta 2022 roaa.
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7.6.9. [lMepesbinyck JononHutensHon KpeamTHoM KapTbl Ha MMs [JoBEPEHHOro Nnunua BO3MOXEH Npw ycnosun Hanuuus B baxke [JoBepeHHOCTH Ha
coBepLueHne onepauuin no CueTy, K KOTOpOMy BbinyckaeTcs [lononHutensHas KpeautHas kapTta, CpoK AeWCTBMSA KOTOPOW paBeH Mnn npesblluaeT
CpOK AencTBus nepesblinyckaemon JononHutensHon KpeautHon KapTol.

7.6.10. Mo 3asBneHuio 3aeMLumka, nepegaHHOMy B KOHTaKTHbIM LEHTP, He OCyLLeCTBNAETCA NepeBbinyck KpeanTHOW KapThbl, CBS3aHHbIi CO CMEHON
pesungeHTcTBa 3aemiuka. Mogaya 3asBneHns Ha nepesbinyck KpeautHom kapTel B cBA3n co cMeHon PO 3aemwpmka yepes KoHTaKTHbIN LEHTP
OCYLLECTBISIETCH TOMbLKO Mocse npefoctasneHns 3aeMwmkoM B baHk akTyanbHOro JOKYMeHTa, YA0CTOBEPSIOLWErO ero fIMYHOCTb.

7.6.11. MepeBbinyck KpeduTHON kapTbl OCyLlecTBnseTcs npu Hanuummu LocTynHoro 6anaHca B pa3mepe KOMUCCUM 3a nepeBbinyck KpeauTHoi
KapTbl (ECNN NPUMEHKMO), YCTAHOBNEHHOM B COOTBETCTBUM ¢ Tapudamm no KpeanTHeIM kapTam, AeNCTBYIOWMMMI Ha AaTy nepeBbinycka.

7.6.12. Mpwn nameHeHun Tuna KpeamTHow kapTel unu Npu nepesbinycke KpeanTHow kapTel Ha KpeanTHyto KapTy, BblAaBaemyto 3aemMLuyky B AeHb
ero obpatueHus B MNoapasgeneHue baHka ¢ 3asBneHnem o nepesbinycke KpeanTtHon kapTbl, baHk ocylectBnseT BnokMpoBKy paHee BbinyLLEeHHbIX
K CyeTy [lononHuTenbHbIX KpeanTHbIX KapT (Mpy UX Hamuumm).

7.6.13. Mpu n3ameHennn Tuna KpeOuTHOM KkapTbl, HAYMHas C AdaTbl NepeBblNycka, Ha4YUCreHWe MPOLEHTOB Ha CYMMY OCHOBHOIO Aofra,
BO3HUKLLEro C AaTbl NepeBbINyCKa, OCYLLECTBNSETCA MO NPOLEHTHOW CTaBke, AeNCTBYOLWEeN Ans AaHHOro Tuna KpeanTtHon kapThbl.

7.6.14. Mpu namerHenun Tuna KpeamTtHoM kapTbl Unu npu nepesbinycke KpeautHow kapTbl Ha KpeduTHylo kapTy, BbidaBaemyto 3aeMLumKy B
AeHb ero obpauleHus B MNogpasgeneHne baHka ¢ 3asBneHnemM o nepeBbinycke, KOMUCCUSA, NpedycMoTpeHHas n.7.1.6 nnu 7.1.8 O6wumx Ycnosui
B3MMaeTcs B nepBbli Pabounin aeHb, cnepyowuii 3a gaton cnucadmsa co Cueta CymMMbl NEpBON (HauMHas ¢ Aatbl nepesbinycka) Onepauum no
KpeouTtHon kapTe B cooTBeTcTBUM C Tapudamu no KpeauTHbIM kapTam, AeNCTBYOWUMW B AaTy CNUCAHUA YKa3aHHOW KoMmuccuu. 3a BTOpon n
nocnegyowme rogbl (Ha4MHas ¢ AaTbl NepeBbinycka) KOMUCCUS, NpeaycMoTpeHHas n.7.1.6 nnu 7.1.8 O6bwumx YcnoBuii cnucbiBaeTcs He nosgHee
10 yucna mecsua, cneayloLwero 3a NocneaHM MecsiLieM KaXaoro rofa ocyLlecTBieHns pacyeTos/ npoleccuHra onepaumin no KpegutHon kapTe
3a crepyoLwwmi rog pacyeToB/NpoLLEecCMHra onepaumin B CooTBeTCTBUM ¢ Tapudamu no KpeauTHbIM KapTam, AEVCTBYIOWMMW Ha AaTy cnvucaHus
yKa3aHHOW KOMUCCUW, HE3aBNCMMO OT TOrO, Nonb3oBancs Ny 3aemMwmk KpeauTHON kapTol B 3TOT Nepuoa Uimn Her.

7.7. Ycnosus obcnyxuBaHua KpeautHbIx kapT

7.7.1.B uensix obecneyeHus ucnonHeHus obasatenscts 3aemwimka baHk Bnpase yaepxkuBaTh Haxodslmecs Ha CyeTe AeHexHble cpeacTsa, He
ucnonHATe PacnopspkeHns 3aemiumka B TeyeHve 40 kaneHZapHbIX OHed (CPOK UCMOMHeHWsl 3asiBreHus Ha GrokupoBky KpeguTHol kapTbl U
3akpbiTMe CueTa), cumTasl ¢ AaThbl Nodaym 3asBneHus Ha 6rnokuposky KpeauTHol kapTel 1 3akpbiTues CyeTta, kK KoTopoMy BbinywieHa KpeautHas
KapTa, UM OKOHYaHWs ee Cpoka AenCTBUSA, U UCTIONb30BaTh 3TW CPeAcTBa AJ1A 3a4eTa Npy OKOHYaTeNbHbIX pacyeTax ¢ 3aeMLLUMKOM.

7.7.2.0ns BnoknpoBskn KpeautHol KapTbl 1 3akpbiTusi CyeTa, K KOTOpOMY BbinylleHa KpeautHas kapTta, 3aemLimky Heobxoammo obpaTuTbes C
COOTBETCTBYIOLLMM 3asiBNieHnemM nocpeactsom Cuctembl, nuyHo B MoppaspeneHve Banka mnu B KoHTakTHBIM UeHTp. BaHk He mpuHuUMaeT K
MCMOSHEHWIO 3asBneHne Ha 6noknposky KpeauTHom kapTbl 1 3akpbiTve CyeTa 4O MOMEHTa NOonHoro norawenns OBLuen CyMMbl 3a40MMKEHHOCTH.

7.7.2.1. B Te4yeHue 40 kaneHaapHbIx AHew 3aeMLUMK BNpaBe aHHynMpoBaTb 3asiBrieHue Ha 6nokuposky KpeauTHow kapTel 1 3akpbiTue Cueta,
nogaHHoe B NogpasgeneHnn baHka nnu yepes KoHTakTHbIN LeHTP, 06paTmBLUnCh B KOHTaKTHbLIN LEHTP.

7.7.2.2. AHHYNupoBaHue 3asBrieHus Ha 6nokvpoBky KpeauTHow kapTel U 3akpbiTue CyeTa, nogaHHoro yepe3 Cuctemy, He gonyckaetcs. [Mpu
nopade 3asiBneHust Ha GroknpoBky KpeauTHom kapTbl 1 3akpblTue CueTa yepe3 CUCTEMY CPOK €ro UCMOSIHEHUS MOXET OblTb cokpalleH Ao 1
KaneHOapHOro AHsi.

7.7.3.BaHk AonyckaeT CHATME HalnuM4HbIX OEeHEeXHbIX CpeaCTB B npegenax AOHEBHONo U MeCAYHOro JINMUTOB CHATUSA HanW4YHbIX COrNacHo
,D,BVICTByPOU.lMM Ha JaTy Takoro CHATUA TapmcbaM no erﬂ,MTHbIM KapTam. [OevictBne aHEBHOro JIMUTa CHATUSA HanWUYHbIX orpaHn4yeHo ogHUMU
CyTKamy, OEencTBmne MecsYHoro JinmmTa CHATUSE HaNMYHbIX OrPaHNYEHO KaneHaapHbIM MecsiLeM.

7.7.4. 3aemwmk BnpaBe wu3mMeHuTb [aty Beinuckn no KpeauTHom kapTte, BbiOpaB AaTy M3 cnucka, NpennoxeHHoro baHkoMm. 3aemuimk
npepoctaensieT B baHk 3asBneHne 06 nameHeHun Oatbl Beinuckn no KpegutHoi kapTe nocpeactsom CuUcTeMmslt.

MameHeHre [aTtbl Beinucku no er,D,VITHOVI KapTe BO3MOXHO He Yalle OQHOro pasa B rog npuv UCNoJIHEHUN 3aemLmkom cnegyrowmx YCJ'IOBVIVIZ

e no KpeguTHom KapTe OTCYTCTBYET NPOCPOYEHHas 3a40SPKEHHOCTb;
o no KpegutHon kapTe onnayvyeH MuHMManbHbIn nnaTex;
e no KpeouTHom kapTe OTCYTCTBYIOT HEONMNAYeHHbIe eXXeMecsyHble nnaTexu no ycnyre «Paccpoyka.

Hoeow [aton Beinuckn no KpegutHon kapTe Ha3HayaeTcs AaTa, BblOpaHHas 3aeMLUMKOM M3 criucka, npeanoxeHHoro baHkom, siensiowlascs
Gnuxanwen nocne okoH4aHus MnaTtexxHoro nepuoga, B kKOTopoM 3aeMLumk MeHseT [laty Beinucku no kpeautHOM kapre.

B cnyyae nameHexus [atbl BbinUckM No KpeamTHow kapTe ¢ JIbroTHbIM NepruoaoM KpeautoBaHusl, coctasnsowmm 3 (Tpu) MnaTexHblx nepuoaa,
nomnHoe noraweHune 3agomkeHHocTn Ha daty Beinvcku no KpeautHow kapTe 4OMKHO ObiTb NPOM3BEAEHO 4O OKOHYaHUSA nocneaHero MNnartexHoro
nepuofa, yCTaHOBMNEHHOro A0 M3MeHeHWs [laTbl BbIMUCKM 1 Ha KOTOPbIN pacnpocTpaHseTcs JIbroTHbIN Nepuos KpeaMToBaHus.

7.7.5.HacTosimmM CTOpOHbI NOATBEPXKAAOT, YTO MO 0BOKAHOMY COTMAaCHI0 MPULLIM K COrMalleHnio O CreayoLeMm:

—  NpuW OTCyTCTBUM B TeueHue ogHoro roga Onepauunin®® no Cuety, kK koTopoMmy BbinyLieHa KpeauTHasi kapta B pamkax KpegutHoro Jorosopa,
3akntoyénHoro go 01.06.2018, a Takke Npu yCrioBUM OTCYTCTBUSI 3a40MKEHHOCTN 3aeMLumKa ykasaHHbIn KpeautHbii [JoroBop cuntaetcs
pacTOprHyTbIM MO COrMaLLeHNo CTOPOH 1 3aeMLumk nopy4vaeT baHky nepeBecTtu MonoxuTenbHbln 6anaHc no CyeTy (Npy HanuyMK), ecnu
OH He npesbiwaeT 1 000 (OaHy Thica4y) poccuicknx pyonen, B goxoapl baHka, nponssectn brnokmpoBky KpeauTHOM kapThbl, BbiNyLLEHHON
no KpegutHomy [loroBopy, v 3akpbiTb CYeT, OTKpbIThIN BaHkom 3aemuyuky B cooTBeTcTBUM ¢ KpeanTHbiM [JoroBopow;

—  Npu OTCYTCTBUM B TeveHue AByx net Onepaumn no CYeTy, K KOTOpOMy BbinyLleHa KpeauTHas kapTa B pamkax KpeautHoro [lorosopa, a
Takke COBCTBEHHbIX AEHEXHbIX CPeACTB 3aeMLumKa (T.e. AEHEXHbIX CPeACTB CBepX ycTaHoBneHHoro baHkom KpeautHoro numura), npu
yCNoBUN OTCYTCTBUS 3a40SKEHHOCTM 3aeMLumka ykasaHHbli KpeauTHeli [loroBop cuMTaeTcs pacToprHyTbiM MO COrnaLleHnio CTOPOH 1
3aemwmk nopyvaet baHky npoussecTtu Bnokuposky KpeauTHOM KapTbl, BbinyweHHon no KpegutHomy [loroBopy, u 3akpbiTb Cuer,
OTKpbITHIN BaHkom 3aeminky B cootBeTCTBMM C KpeanTHbIM [JoroBopowMm;

—  npw pactopxeHun Joroopa(-oB) 6GaHKOBCKOro cyeta Ha ocHoBaHum M. 3 cT. 859 K PP 3aemwumk nopyyaeT baHky 3akpbiTb CyeT, K
KoTopoMmy BbinylweHa KpeauTHasi kapTa B pamkax KpeauTHoro goroBopa M Ha KOTOPOM OTCYTCTBYET 3afOfKEHHOCTb. [pu 3aTom
KpeautHbin [JOroBOp cYMTaeTcsi pacTOPrHyTbiM MO COMMALLEHU0 CTOPOH, M 3aemwuk nopydaet baHky npoussecTu Bnokuposky
KpeauTtHol kapTbl, BbinyLeHHon no KpegutHomMy [loroBopy;

—  Mpu npekpaiyeHn o6s3aTenscTe no KpeautHomy [JoroBopy B peaynbTaTte NpoLLieHns Aonra 3aeMLuymk nopyvaet baHky 3akpbiTe CYET, K
KOTOpOMy BbinyLleHa KpeautHas kapta.

7.7.6.3aeMLUmK He BnpaBe TpeGoBaTb NO cyay MUCrNonHeHUst o6s3aTenscTB baHka no Beigave Kpeguta.

9 [ina paccMaTpuBaemoro criyyasi BO BHUMaHvWe He MPUHUMAOTCS onepauuu Mo chnucaHuio BaHKkom B yCTaHOBMEHHOM mopsiake nnaTtexen B nonb3y baHka,
npuynTaloLWErocs emy Bo3HarpaxaeHus, wrpadgos, NeHEN U NHbIX NOAOOHbLIX NNaTexen.
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7.8. Hauucnenue NPOLUEeHTORB 3a NoJfib30OBaHMNe KpeaAUTHbIMU cpeacTBamMmu

7.8.1.TlpoueHTbl 3a MOMb30BaHUE KpeAMTHbIMW CcpeacTBaMu HauyucnswTcs B BanwTe Kpeawmta, HauvHas c pathl, crnegywowen 3a [Hatown
npegocTtasneHns Kpeguta, 0o Aatbl MONHOMO NoralleHnsi 3a40MMKEHHOCTU BKITIOUUTENBHO.

7.8.2.HauncneHne npoueHTOB MPON3BOAUTCH eXedHEeBHO 3a (hakTUYeckur nepuon norb30BaHUSA KpPeAUTHbIMU cpeacTBamMu Mo cTaBke baHka
cornacHo Tapudam no KpeauTHbIM kapTam, OeWCTBYIOWMM Ha daTy npegoctaBnenus Kpeauta (npumenumo ans KpegwTHbix [dorosopos,
3akntoyeHHbIX Ao 01.07.2014)/ ctaBke, ycTaHOBMNEHHOW MIHAMBMAYanbHbIMU yCrnoBuamMu (npuMmeHnmo anst KpeanTtHeix [JoroBopoB, 3akioYeHHbIX C
01.07.2014), 3a UCKINOYEHNEM CryYvaeB, yKkasdaHHbIX B n.n. 7.6.13, n. 7.10.4 n 7.14 O6wmx YcnoBun. HauncneHHble 3a Nonb3oBaHWe KpeauTHbIMU
cpeacTBaMum NpoueHThbl yMeHbLuatoT JocTynHein 6anaHc Ha JaTty Beinucku no KpeauTHow kapTe.

7.8.3.lNpaBuna 0 HauyMcneHun npoLIEHTOB 3a MOMb30BaHUE KPEeAUTHbIMU CPeAcTBaMM NPUMEHSIOTCA C y4eTOM ycrnoBui o JIbroTHOM nepuoge
KpeauToBaHus, a UMEHHO: 3a nornb3oBaHve Kpeautom Ans nposefeHun JIbroTHbIX onepaumi B TedeHue JIbroTHOro nepuoga KpeamtoBaHWUA
NPOLEHTbl HE HaYUCNATCA NPy YCNOBWM MOMHOrO noraweHus 3agormkeHHocTu Ha [aty Beinuckn no KpegwuTHow kapTe OO OKOHYaHus
cooTBeTcTBYtoWwero lNMnartexHoro nepuoga. [nst Bo3obHoBNeHns JIbrotHOro nepvoga KpeautoBaHWs Heobxoaumo nonHoe noraweHve Obuien
CYyMMbl 320MKEHHOCTMU.

Mo onpepeneHHbiM Tvnam KpeauTHbix kapT BaHk ycTaHaenuBaeT JIbroTHbIi nepuod kpegutoBauus Ha 3 (Tpu) MNnaTtexHblx nepuoga B
cooTBeTcTBUM ¢ Tapudamu no KpeamTtHbim Kaptam. BaHk BnpaBe BbIGOPOYHO YBENUUUTL YCTAHOBMEHHbIV JIbroTHbIN Neproa KpeauTosaHms Ao 6
(wectun) MnaTexHblx nepunogos. baHk yBegomnsieT 3aemuimka, B OTHOLUEHWM KOTOporo BaHkoM npuHATOE Takoe pelleHue, 06 ycnoBmsx
yBenuyeHus JIbrotHoOro nepvoga kpegutoaHus nytem HanpasneHns CMC-coobuieHnst Ha KoHTakTHbIn Homep MobunbHoro TenedoHa KnueHra.

B cny4yae yCtaHOBJ1E€HUA JIbroTHoro nepuoga KpeantoBaHuaA B nopagke, ykasaHHOM Bbllle, NPOLUEHThI 3a Nofib3oBaHMe er,EI,VITOM ona nposeneHunaA
JIbroTHbIX onepaumh B TeyeHune JIbroTHoro nepuoaa KpegmtoBaHMA He Ha4YncnarTca npyu ogHOBPEMEHHOM BbINOJTHEHUU cnefyrownX ycnoamﬁ:

- CBOeBpeMeHHada onnarta MuHumanbHbIX NnaTtexen B TedeHne Bcex MnaTexHbiX nepnoaos, Ha KOTOpble pacnpoCTpaHAEeTCA JIbroTHBIN nepvoan
KpeanToBaHuA,

- nonHoe noratleHne 3agormkeHHocT Ha JaTy Bbinucku no KpeguTHol kapTe [0 OKOHYaHWsl nocriegHero MNnaTexHoro nepuoaa, Ha KoTopbilii
pacnpocTpaHsieTcs JTbroTHbIN Nepuos KpeauToBaHuS.

B cnyyae HecBoeBpeMeHHOI onnatbl MUHMManbLHOro nnaTtexa NpoueHTh! 3a NMonb3oBaHWe KpeaUTHbIMK CpeacTBaMM HaUYMCNSHOTCS COrnacHo M.
7.8.1 O6wmx Ycnosui.

MepBbin JIbroTHLIM NEpuoa KpeautoBaHus, cocTaBnsaowmin 3 MNMnaTexHblX Nepuofa, yctaHaBnuBaeTCca HaunHaa ¢ aatbl nepson Onepauumn no
KpeautHolt kapTe 3aTeM No Mepe BbINONHEHUS 3aEMLUMKOM YKa3aHHbIX BbILLE YCMOBUNA.

BaHk HauncnsaeT u BaumaeT npoueHThbl (JIbroTHBIN Nepuoa KPeaUTOBaHNSA B STOM Crlydae He MPUMEHSIETCH) Ha onepauun (Unu Te ux 4actu), B
pesynbTate KOTopbiXx obpasoBancs lNepepacxon KPeaUTHOro NMMUTA, HauyMHasa co AHSA, crneaytowero 3a [Jaton npegocrasnexus KpeauTa u go
haTbl NoNHoro norawenus lNepepacxona KpeanTHOro NMMUTA BKIOYUTESBHO.

7.8.4.baHk BNpaBe yMeHbLUWTb B OAHOCTOPOHHEM NOPSAAKe pa3Mep NPOLIEHTHOW CTaBKK, yKasdaHHOW B VIHAuBMAYanbHbIX ycnosusx. B Takom cnyyae
HOBbIN pa3mep NPOLEHTHOW CTaBku OyaeT yCTaHOBMEH B AMana3oHe 3HaYeHW NPOLEHTHbIX CTaBOK (€CNM MPUMMEHMMO), UCXOAA U3 KaTeropmu
3aemwuka v BblbpaHHoro 3aemwmkom B MHanBuayaneHbix ycnosusix Tapuda n Kateropum 3aemiumka.

7.8.5.baHk yBegomnseT 3aemiumka 06 ycTaHOBNEHHOM HOBOM pa3Mepe NPOLEHTHOW cTaBku nyTeM HanpasneHnss CMC-coobueHns Ha KoHTakTHbIN
Homep MobunbHoro TenedoHa.

7.8.6.B cnyyae npeBbileHMs 3aeMLIMKOM YyCTaHOBMEHHOro KpeautHoro numuTa (B TOM 4ucne, B pesynbTaTte CrMcaHusl co cyeTa HGaHKOBCKUX
KOMMCCUIA) HA CymMMy onepaumii, Bbi3BaBLUMX 3TOT lNepepacxoq KpeantHoro numuTta (He BKntovas nepepacxof KpeanuTHoro nuMmTa, BO3HUKLLWIA B
pesynbTate ynnatbl NPOLEHTOB 3a nosnb3oBaHne KpeauTHbIM numutom), BaHk HauvcnseT npoueHTbl B pa3mepe, YCTAaHOBMEHHOM AN Takux
onepaumin Tapudamm no KpeantHelim KapTam, 4EACTBYIOLLMM Ha AaTy Takoro nepepacxoaa (npumeHnmo ans KpeauTtHbix [JoroBopoB, 3aKi4YEHHbIX
0o 01.07.2014)/ WngueupyanbHbiMy ycnosuamu (npumennmo ans KpegutHbix [JoroBopos, 3akntodeHHbix ¢ 01.07.2014), BnNnoTb A0 norawieHust
3TON CyMMbl B MOPSAKE OYepedHOCTU NoralleHusi, B CBSA3WN C HecobniogeHvem 3aeMLUMKOM YCTaHOBMEHHOro B COOTBETCTBMM € M. 1.71 OBLwmx
Ycnosuin pasmepa KpeantHoro numuTa.

HacTtoswwmn nyHKT HenpumeHum ana Onepauui no KpegmTHoM KapTe, No KOTOpbIM NogkntodeHa ycnyra «Paccpoykay.

7.9. MoraweHue 3agomkeHHocTu no Kpeauty

7.9.1.B Teuenune gencteus KpegutHoro [JoroBopa 3aemiumnk 06513aH exemMecsayHo norawatb 3a40/mKeHHOCTb (Npyu eé Hannymm) Ha Jaty Beinucku
no KpeautHoli kapTe B pa3Mmepe, cocTaBnsowem MruHuMmanbHbI nnaTex, He no3gHee NocneaHero OHA U BpEMEHM OKOHYaHMSA COOTBETCTBYHOLLErO
lMnaTtexHoro nepvopa, HO He paHee OHSA, cneaylowero 3a cooTseTcTeyowen [JaTton Beinuckn no KpegutHon kapte. MNpu BHeceHUM 3aemLumkom
OEHEeXHbIX CPeAcTB B pasmepe, npesbillawleM MuHumanbHbI nnatex, Ho MeHee pasmepa O6Lielt CyMMbl 3aJ0fMKEHHOCTU MO KPeauTy,
OEeHexXHble cpefcTBa, OCTaBLUMECS nocre norawexnns MUHMMansHOro nnaTexa, HanpaBnslTCA Ha MoraleHe ocTtaBluencs 3aJ0MmMKEHHOCTN Ha
Oaty Beinvcku no KpeanTtHom kapTe.

7.9.2.BaHk BnpaBe yCTaHOBUTb BbIOpaHHLIM MM KnveHTam MnatexHble KaHWKy b, HGOopMaLmio 06 ycTaHoBRNeEHUN MnaTexHbIX KaHUKY M, nepuoae
nx gencteus KnneHt moxeT y3HaTb 13 Beinucku no KpeantHown kapte, a Takke B Cucteme.

7.9.3.MyHMManbHbIM NnaTex BkMoYaeT B cebsa yacTb 3agomkeHHocTn Ha [aty Beinucku no KpegutHon kapTe:
- 100% cymmbl cynebHbIx n3aepxek baHka no B3bICKaHUIO 3a0JHKEHHOCTMH,

- 100 % cymmbl Mpeablayliero HeomnnadyeHHoro MuHMMansHOro nnatexa (BkniodvaeT B cebs kak CyMMY HeommadeHHoro (MpocpoYeHHOro)
OCHOBHOTO [0SIra, Tak M CyMMY HeomnadYeHHbIX NPOLIEHTOB, BbICTABMEHHbIX paHee B Bbinucke no KpeautHoii kapte),

- 100% cymmbl MNepepacxopa KpeagntHoro numuTa,
- 100% HauucneHHbix B OT4ETHOM Neproae NpoLEHTOB,
- 100% HeycCTOMKM 32 HEMCNOSIHEHWE UM HEHaAexXallee UcnosiHeHne 06a3aTensCcTB NO BO3BpATY 3a40PKEHHOCTY,

4% Heonna4yeHHON CyMMbl OCHOBHOIO [0Nra 3a UCKIIoYeHeM npeabiayLiero HeonnavyeHHoro MuHnmanbsHoro nnatexa. MNpun atom baHk nmeet
npaBo yCTaHOBWUTb OTIIMYHOE OT BbiLLEYKa3aHHOro MPOLEHTHOE COOTHOLLEHME OCHOBHOIO gosra B pa3mepe 3% unu 5% HeonnavyeHHoON CyMMbl
OCHOBHOro gonra. MHdopmaumsa o pasmepe MuHumansHOro nnarexa gosoautcsa Ao 3aemuwmka B Boinucke no KpeantHow kapTte. MIsmeHeHus
NPOLEHTHOIO COOTHOLLEHUSI OCHOBHOMO ofra He BIEKYT 3a COGOW BO3HUKHOBEHWE HOBbIX UMK YBENUYEHME pasMepa CYLLECTBYHOLMX AEHEXHbIX
06s13aTensCTB 3aemuymka no KpegntHomy [orosopy.

7.9.4.Ecnn O6Lwwas cyMMa 3a40/MKEHHOCTU MO kpeauTy Ha [aTy Bbinucku no KpeauTHOWM kapTe Tekyliero Mecsita, 3a UCKIYeHWEM CyaebHbIX
N34epXKeK U UHbIX pacxodoB baHka no B3bICKaHWIO 3a40MKEHHOCTU, COCTaBuUa CyMMy, MeHbLLYO 6o paBHyto 600 poccuiickum pyonsm (unv 20
ponnapam CLUA, nnm 20 eBpo), TO MrHUManbHbIN NnaTex AoMMKeH paBHATLCS 3agomkeHHoCTV Ha [aTy Beinucku no KpeamTtHow kapTe.

7.9.5.NMpumennmo ana KpeautHeix [JoroBopos, 3akntoveHHbix Ao 01.07.2014: 3a coBeplleHue OeWCTBUW, NpedyCMOTPeHHbIX Tapudamu no
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KpeanTtHbiM kapTam, baHk B3umaeT ¢ KnmeHTa KOMUCCUo 3a MOHUTOPUHT MPOCPOYEHHON 3a40MMKEHHOCTU. B cnyyae ecnu cymma, BHECeHHas ans
onnatbl MMHMManbHOro NnaTexa HeJoCTaTouHa ANS NOMHON onnaThl U pasHuua coctaensieT He 6onee 10 py6. 00 kon., baHk ocTaBnseT 3a cobon
NnpaBo He HAYUCNATb KOMUCCUIO 32 MOHUTOPWHT NMPOCPOYEHHON 3a0IMKEHHOCTH.

7.9.6.Mpn Heynnate MuHMManbHOro nnaTtexa B CPOKM, YCTaHOBMEHHble N. 7.9.1, BaHk Bnpase noTpeboBaTb HemeaneHHoro noraweHns ObLen
CyMMbl 3aJ0MMKEHHOCTU MO KPeauTy, a Takke cyaebHbIX N3AepKeKk U MHbIX pacxodoB baHka no B3bICKaHUIO 3a40SMKEHHOCTH (MPY UX HANU4mnm).

7.9.7.B cnyyae HegoCTaTOYHOCTM NOCTYNaOLWMX CPeACTB ANs NONHOro noraweHns MuHnmansHoro nnatexa unu O6Lwen CyMMbl 3a40MKEHHOCTU
(3a UCKIIOYEHNEM HeoMaYeHHbIX exeMecsyHbIX nnaTexen no ycnyre «Paccpoyka») AeHexHble cpefcTBa HanpaBrsloTCA B CYET MoralleHus
OO6Len cymmbl 3a0MKEHHOCTH (MPU ee Hannyum), CyLecTByoLLen Ha AaTy, NpeaLWwecTBYIOLLYI0 AaTe noraweHns (BKMYUTENbHO) B crieaytowem
nopsiake:

7.9.7.1. [Ons KpeanTHbix [JoroBopoB., 3akntoyeHHbIx Ao 1 uons 2024 roga:

1) npocpoyeHHble NPOoLEHTLI 3a nonb3oBaHve KpeanuTowm;
2) npocpoYeHHas CyMMa OCHOBHOMO A0Sra;
3) HeycTolka B cooTBeTCTBMM C M. 7.11.1 O6Lmx Ycnosuii (ecnv npMeHnMo);
4) npoueHTbl, HA4YMCINEHHbIE HA OCHOBHOW 4ONT;
5) 3admkcmpoBaHHbI B [laTy Beinmucku no KpeamTHoM KapTe OCHOBHOW AONT,;
6) cymMa OCHOBHOrO fJonra, BO3HUKLIASA nocrne nocnegHen fatsl Boinucku no KpeantHom kapTe;
7) cynebHble U3gepxKv U MHble pacxoabl baHka No B3bICKaHUIO 3a40MKEHHOCTU.
7.9.7.2. [Ons KpeouTHbix [JoroBopos, 3akntoyeHHbIx 1 nionsa 2024 roga v nosgHee:
1) npocpoYeHHble NPOLEHTLI 3a nonb3oBaHve KpeanTom;
2) npocpoYeHHasi CyMMa OCHOBHOMO 4OSra;
3) nNpOLEHTbI, HAYMCIEHHbIE HA OCHOBHOW AOST;
4) 3acukcmpoBaHHbin B [laTty Beinuckn no KpeanTtHow kapTe OCHOBHOWM JOT;
5) cymma ocHOBHOro gonra, BO3HUKLIASA nocne nocnegHen fAatel Boinucku no KpeautHom kapTe;
6) HeycToWka B cooTBeTCTBUM C N. 7.11.1 OBLMX YCrnoBuii (eCrnv NPUMEHMUMO);
7) cynebHble U3gepxKkv U MHble pacxodbl baHka No B3bICKAHUIO 3a40IMKEHHOCTU.

7.9.8. B cnyyae ecnun y 3aemuumka oTcyTCTBYET (MOMHOCTLIO MorawleHa) 3agomkeHHocTb Ha Oaty Beinucku no KpeautHow KapTe, HAacTOALLMM
3aemwk nopyyaet BaHky 6e3 ero oTAenbHOro 3asiBeHNs HanpaBnsaTb BCe AEHEXHble CpeacTBa, mocTynakowme B nepuoa ¢ Jatbl Beinucku no
KpeouTHo kapTe TekKyllero mMecsiua BKIOYUTENbHO OO AaThbl, npedwectytowel Oate Boinuckn no KpeaouTHoi kapTe cnegytollero mecsiua
BKIMIOYUTENBHO, NPY BO3HMKHOBEHUN nocne OTYeTHOro nepunoaa y 3aemiimka:

1) OCHOBHOro gomnra (3a MCKIIOYEHWEM HeOoMnayveHHbIX eXeMeCsAYHbIX nraTexen no ycnyre «Paccpoyka»), Bkntovas OCHOBHOW OO MO
Onepaumn no KpeamTHow kapTe, NOOKMHOYEHHOM K ycryre «Paccpoykay, npu oTMeHe ycnyrm «Paccpodka» B BbllleykasaHHbIA Nepuos;

2) 3a40JKEHHOCTM No npoueHTam, Ha4YucneHHbIM B nepuo nonb3oBaHUA ycnyr017| «Paccpoqka», npu OoTMeHe ycnyru «Paccpoqxa» B
BbILueyKa3aHHbIl7I nepuvog B CHET NoralleHns Takow 3a0fMKEHHOCTM B 04epegHOCTH, yCTaHOBJ'IeHHOVI HacToALWNM NYHKTOM.

7.9.9.ns obecneyveHnss ceoeBpeMeHHbIX pacyeToB no Kpeauty 3aemiumk nopydaet baHky coctaBnate PacnopsieHue u ocylwecTBNsATL pasoBblit
1 (M) NepuoanYecKnii NepeBo AeHEXHbIX CPEACTB B ycTaHOBMNeHHble O6WwmmMmu Yenosusimm cpokn co CyeTta B cootBeTcTBum C M. 3.16.2- 3.16.3
O6wmx YcnoBuin. CnnucaHne geHexHbIx cpeacts co Cyeta KnueHta B ynnaTy NpOCPOYEHHON 3af0SMKEHHOCTM No KpeauTHoW KapTe BO3MOXHO,
HaymHasi c NepBOro AHS €€ BO3HUKHOBEHWS 1 [0 AaTbl NoralleHns B NonHoM obbeme. [NonoxeHns HacToALEero NyHKTa ABNSOTCA HEOTbEMIEMOW
YacTbio NoObIX AOroBopoB 6aHKOBCKOro cyeTa, 3akmioveHHbIX Mexay baHkom un 3aemuwmkom. Mpy HanMuMm NpoTMBOpEYnIn Mexay Kakumu-nmbo
MONOXEHNAMMU TaKNX JOrOBOPOB W MOSIOXEHVNAMUN HACTOSALLEro NYHKTa, MOMNOXEHWS HAacTosALLero nyHkTa 6yayT MMeTb NPenMyLLEeCTBEHHYIO CUMy.

7.9.10. WHdopmaums o Hanuunm NPoCPOYEHHOM 3ad0mKkeHHOCTN no KpeantHomy JoroBopy AoCTynHa 3aeMLmKy co AHS, CneaytoLlero 3a AHEM
OKOH4aHus MNnaTexHoro nepuoaa, 6ecnnaTHo:

— B Cucrewme;

— npw obpaweHuun B Moppasnenenve baHka;

— npw obpaLleHnn B KOHTaKTHbIV LEHTP.
7.9.11. CpepacTBa, ocTaBLUMECS NOCNE NONHOro noraweHust ObLert cyMmbl 3aJ0SKEHHOCTH NO KpeauTy, yBenuumBeatoT JocTynHbI 6anaHc.
7.9.12. Ha cymmy MonoxutensHoro 6anaHca no CyeTy NPOLEHTbI HE HAUYMCNISIOTCS.

7.9.13. 3aemMwuk 06a3aH He NPOM3BOAMUTL 3a4ET BCTPEYHbIX OAHOPOLHbIX TPEOOBaHWUI B OTHOLLEHUM KakMX-Nnbo cymMm, yrnadmBaemMbix MM BaHky
no KpeantHomy [JoroBopy, v He NMpPOM3BOAUTL KaKMe-Nnbo WHbIe yAepXaHWUs U3 ykasaHHbIX CYMM, 32 UCKIMIOYEHUEM Cryyaes, korga 3aemLumk
06513aH NPON3BOAUTL TaKME YAEPXKaHWsA B COOTBETCTBMU C TpeboBaHMAMM OENCTBYIOLLErO 3aKoHoAaTenbCcTBa Poccuickon denepavumun.

7.9.14. Ob6si3aTenbcTBa 3aeMLimka No norawleHuio 3agormkeHHocT no KpeauTty, npoueHTam, CyMMaM KOMUCCUIA, @ Takke No mobbiM MHbIM
nnaTexam CUYMTalTCA UCNOMHEHHbIMK B AaTy CNMCaHUA AeHexXHbIX cpeAcTs co CyeTta 3aeMiumka B nonb3y baHka B CYET noralleHns yKkasaHHON
33[0JKEHHOCTW, @ B Cryvyae WUCMOMHEHUs ykasaHHbIX 0683aTenbCTB MHbIM CNOcCO6oM — B AaTy nonyvyeHuss BaHkoMm AeHexHbIX CpeacTs,
npegHasHaveHHbIX AN noraleHns ykasaHHON 3a40MKEeHHOCTU, UHBIM CnocoboMm.

7.9.15. B cnyyae npouleHnsa baHkom gonra o6s3aTenscTBO 3aeMiivka B COOTBETCTBYHOLLEW YacTU CUMTAETCA MpeKpalleHHbIM ¢ MOMEeHTa
HanpaeneHus baHkoM yBefOMMeHUsi O MPOLLEeHUM Aomnra B NOpsiAKke, YCTaHoBMEeHHOM M. 2.14 O6wux YcrnoBuiA, eCrnum nHoe He yCTaHOBIIEHO B
BbllLIEyKa3aHHOM YBEJOMIIEHUN.

7.9.16. [MMpu Hannuum y 3aemiimka puHaAHCOBBIX 3aTPyAHEHWIA C BbinnaTon nnatexen no Kpeauty 3aemwmk moxeT obpatutbcs B BaHk ¢

TpeboBaHMEM, UCMONb3Ys 3MEKTPOHHYIO ¢dopmy Ha Cante banHka no apgpecy: https://www.raiffeisen.ru/retail/consumerloans/paying-
off/restructuring_form/. OTtBeT no TpeboBaHuio 3aemiumka baHk HanpaenaeT Ha KOHTakTHbLI HoMep MObunbHoro TenedoHa Knuexra.

7.10. Yenyra «Paccpoyka»

7.10.1. Mo pewennto baHka no onpegeneHHbiM Onepaumnam no KpeantHow kapTe 3aemuumky MOXeT ObiTb NpeanoxeHa ycnyra « Paccpoyka:
- BecnpoueHTHas «Paccpoyka»: B Buae ycTaHOBIeHnst 6ecnpoLeHTHOro (MPOLEHTHOM CTaBKK, paBHOW HYII0) Mepnoaa Ha CPoK, YKasaHHbI
B npeanoxexHun baHka no ycnyre «Paccpoykar;
- «Paccpoyka» € HayucneHvem NpPOLEHTOB MO MOHWXEHHOW NPOLEHTHOW CTaBKe: B BMAE YMEHbLUEHUS pasmepa MPOLEHTHOWN CTaBKM,
yCTaHOBMEHHbIN MIHaMBMayansHLIMU YCNOBUAMU, Ha CPOK, YKasaHHbIN B NpeanoxeHun baxka no ycnyre «Paccpoykay.

7.10.2. BbaHk HanpaBnseT 3aeMLumKy NnpeanoxeHne odopMuTb yenyry «Paccpoyka» B MobunbHOM npunoxenun. Npeanoxenne baHka cogepxut
nHdopmaumio 06 Onepauusix no KpeanTtHow kapTe, K KOTOPbIM NpeanaraeTcs NoAKNoYMTb yenyry «Paccpouka», pasmepe exemecsyHoro nnarexa
no ycnyre «Paccpoyka», CpPOKe BHECEHUSI NEPBOr0 EXEMECAYHOro nnaTexa no ycnyre «Paccpoyka», Cpoke noraweHns 3aA0SHKeHHOCTH, a Takke
MHble YCNOBUS NpegocTasneHns ycnyri. [JononHuTenbHyo MHOopMaLmMio 06 NHbIX YCIOBUSIX NpeaocTaBneHnst yenyrn 3aeMimk MoxXeT nony4mTb
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B KoHTakTHOM LieHTpe unun B Cucteme®. Ycnyra «Paccpoyka» noaknoyaetcs 3aeMLUyKy nocrne NpuHATUS 3aeMLUMKOM NpearioxeHus BaHka nytem
HaxxaTms KHomkv noateepaeHnst B MoBUIbHOM MPUIOXeHUN.

7.10.3. 3a npepocTtaeneHne ycnyrn «Paccpoyka» BaHK B3MMaeT KOMWMCCUIO 3a CHWXXEHME TMpPOLEHTHOW CTaBku (nnaTy) B pasmepe,
npegycmoTpeHHoM Tapudamu no KpeauTHbIM KapTaMm, B gaTy npegocrasneHus ycnyrm «Paccpoykay. baHk Takke MHdopmMupyeT 3aemiumka o
pasmepe Komuccuun npu npeanoxeHnn baHkom ycnyrn B MobunbHOM npunoxeHun. Kommccus 3a CHXeHWe NpoLEHTHOWM CTaBKM BKMOYaeTcs B
3apomkeHHocTb Ha [aty Beinucku no KpeamTtHom Kapre.

7.10.4. Mo Onepaumsm no KpeoutHom kapTe, NOOKMIOYEHHBLIM K ycryre «Paccpoyka», B nepuop AeNCTBUSA YCRyr NPoLeHTbI 3a Nomnb3oBaHue
KpeaMTHLIMU CPeACTBaMU HAYUCNAOTCA cornacHo M. 7.10.1 Mo MOHWXKEHHOM NMPOLEHTHOM CTaBKe WU He HaYUCTIATCS, eCrv B NPeanoXeHun
yCTaHoBIeH 6eCnpoLEHTHbIN Nepuoa.

7.10.5. Onepauun no KpegntHon KapTe, nogkniodeHHble K ycnyre «Paccpouka», Bxogdatr B O6wyto 3agomkeHHocTb no KpegutHon Kapre,
eXeMecsYHbI nnaTtex no ycnyre «Paccpoukay, BkntoyaoTesa B 3agomkeHHocTb Ha [aTy Beinuckn no KpegutHon Kaprte.

7.10.6. Pa3smep exemMecsyHOro nnartexa no ycnyre «Paccpouka» paccuntbiBaeTcst BaHkom no dopmyne:

- onda 6ecnpoueHTHon yenyrn «Paccpoukax: NP = OP/KOT, rge MNP — MNnatex no Paccpouke, OP — cymma Onepaummn no KpeautHow
KapTe, K KOTopow noakntoveHa ycnyra «Paccpoykay, KOl — ykazaHHoe B npeanoxeHnn 3aeMLUmKy KOnmnm4ecTBo nomHbIX OTYETHbIX
nepuogoB Afs MOSIHOrO MoraweHus 3agofmkeHHocTn no Onepaumu no KpeguTHoW kapTe, K KOTOPOM MoAKMioYeHa ycrnyra
«Paccpoukay.

- ans ycnyrm «Paccpoyka» ¢ HauncreHneM NpPoLIEHTOB Mo MOHWKEHHOM npoueHTHom ctaeke: NP =OP*MC/(1-(1+MC) ®°M) rne OP —
cymma Onepauwum no KpeamTHom KapTe, kK KOTOPOW noakntodeHa ycnyra «Paccpoykay; NC — MmecsiyHast NnpoLeHTHas cTaBka, paBHas
1/12 OT NOHWXXEHHOW NPOLIEHTHOW CTaBKW, yKasaHHOW B npeanoxeHnn 3aemwmky; KOl — ykasaHHOe B NpeanoxeHnn 3aemLumky
KONM4YecTBO NOsHbIX OTYETHBLIX NEPUOAOB ANA NOMHOro NoralleHns 3agormkeHHocTy no Onepauun no KpeautHom kapTe, K KOTOpoW
noakntoyveHa ycnyra «Paccpoykay.

7.10.7. baHK paccuMTbiBaeT pa3Mep EXEMECSYHOro nnatexa Mnpu Kaxaom npefoctaBneHun ycnyrn «Paccpodka». Cymma exemecsyHoro
nnarexa no ycnyre «Paccpouyka» BkntoyaeTcs B 3agormkeHHocTb Ha [daty Beinucku no KpeamTtHo KapTte 1 onnadmBaeTca 3aeMwmkom B nopsigke,
npegycMoTpeHHoM . 7.9.1 O6wmx Ycnosui.

MHbopmaumio o pasmepe exemMecsyHoro nnarexa no ycnyre «Paccpoyka» 3aeMLumK MOXET NoSyYuTh:
— B Bbinucke no KpeagutHoii Kapte®s;
— B Mo6unbHoM npunoxeHun®;
—  obpatmBlMCb B KOHTaKTHbINA LEHTP.

7.10.8. Ecnu 3afo/mkeHHOCTb Ha AaTy Bbinucku no KpeauTtHoi KapTe onnaveHa MOSHOCTBIO, YCMOBMSI ycryru «Paccpouka» npogosikator
[eCTBOBaTh NS eXeMeCsAYHbIX nnaTexei cneayrowmx OTYeTHbIX NepUoLoB.

7.10.9. Ecnu 3agomkeHHOCTb Ha AaTy Bbinucku no KpeauTHoi KapTe onnadeHa MyUHMManbHbIM NaTexoM, yCrnosus ycnyrm «Paccpouka »
NpoAOIKaloT AENCTBOBaTb AN eXeMecsyHbIX nnaTtexen crnegytowmx OTYETHbIX NEPUOAOB C YYETOM CrEeAyloWero: HeomnnayYeHHas 4YacTb
eXeMecsYHOro nnartexa Tekyliero OT4eTHOro Nepuoaa BKMoYaeTCsl B CyMMY OCHOBHOTO A0MTra, Ha KOTOpYH BaHK HauMcnseT NpoLeHTL! B Nopsiake,
npeaycMOoTpeHHOM M. 7.8. Ycnyra «Paccpoyka» MoxeT ObiTb OTKIHOYEHa No nHuumaTtmee baHka.

7.10.10. 3aeMLyk BnpaBe OTMeHUTb ycnyry «Paccpodka» B oTHOWweHUM coBeplueHHon Onepauun no KpegutHon Kapte, B TOM yucne ans
uenen OOCPOYHOrO MoralleHWs/4acTUYHOro MoralleHusl 3aJoIKEeHHOCTM Mo Takon Onepauun. [ins 3Toro cnegyeT nofatb COOTBETCTBYHOLLEE
3asaBneHne B KOHTaKTHbIN LEHTp', nnbo B Cucteme®.

Mocne ucnonHeHns 3asiBneHus:

— Ha HeOMMa4eHHyK 4YacTb CyMMbl OCHOBHOIO [JOfra TakoW 3aJOfKEHHOCTM C AaTbl WUCMOMHEHUs 3asBrneHuss o6 oTmeHe Paccpouku
(BKNIOYNTENBHO) NPOAOIKAKT HAYUCNATLCA NPOLEHTHI MO CTaBke, YCTAaHOBMEHHON Anst JIbroTHbIX onepauuii, 1 B nopsake, npeaycMOTPeHHOM
n. 7.8 O6wmx Ycnosui. HeonnayeHHas YacTb CyMMbl OCHOBHOIO OSira Takon 3a40/MKEHHOCTM BKIKOYAETCsl B OCHOBHOWM fonr no KpeauTtHom
KapTe wu norawaetcs B nopsigke, ycTaHoBneHHOM n. 7.9.7 O6wux Ycnosui (B cnydae, ecnm KnMeHTOM MPUHATO pelleHre O JOCPOYHOM
noratleHuy 3agormKeHHOCTH Mo Takon Onepauwum), unn nocne Aatbl Beinuckn no KpeautHom kapTe crieaytollero 3a OTMEHOW ycnyrm mecsiua
B cocTaBe 3a40mkeHHOCTU JIbroTHoro neproaa, B KOTOpoMm ycnyra « Paccpoyka» Obina oTMEHEHa;

— HauucneHHble (ecnv NPUMEHUMO) Ha CYMMY TakoW 3a[0MKEHHOCTU A0 AaTbl OTKIOYEHUs yenyrn « Paccpoykay, HO HeonnayeHHble NPOoLeHThl
BKJTOYAIOTCSA B COCTaB MPOLEHTOB MO OCHOBHOMY [0y U NMorallaloTcsi B NOpsiAKe, yCTaHOBMEHHOM M. 7.9.7 O6wux Ycnosuit (B criyyae, ecnm
KrnMeHTOM NpUHATO peLueHne 0 JOCPOYHOM MoralleHnUn 3aJomKEHHOCTM Mo Takon Onepaumnn), unu nocne Jatbl Bbinvcku no KpeamtHom kapTte
cnegymoLLero 3a OTMEHON yCnyri MecsiLa B coctaBe 3afomkeHHOCTH JIbroTHoro nepuoaa, B KOTOpoMm ycrnyra «Paccpoykay Gbina oTMeHeHa.

Mocne oTMeHbI ycnyrmn «Paccpoykay» ons uenemn:

— Y4acCTU4YHOro LOCPOYHOro noralleHust 3agosmkeHHocTy no Onepauun no KpeantHowm kapTe, NOAKNIOYEHHON K ycnyre «Paccpoykay, 3aemLumky
nocne onnatbl 3agosmkeHHoOCTM Ha [aTy Bbinucku no KpeautHow kapTe crnegyeT B Nepuop, YCTaHOBMEHHbIA n. 7.9.7 O6wmx Ycnosuin,
nononHutb CYeT, K KOTOPOMY BbinyleHa KpeantHas kapTa, Ha nobyto cymmy;

— MOJSIHOro AOCPOYHOrO NMoralleHns 3agomkeHHocTn no Onepaumm no KpeanTtHom kapTe, NOAKNIOYEHHON K yenyre «Paccpoykay», 3aeMuuky nocrne
onnaTbl 3agomkeHHocT Ha [aty Beinvcku no KpeanTtHon kapTe B Nepuof, yCTaHOBMEHHbIA N. 7.9.7 O6wux YcnoBui, cnegyeT nonosnHUTb
Cuer, k kOoTOpOMY BbinyLleHa KpeauTHas kapTa, Ha CyMMy OCHOBHOIO [OJfIra TaKOW 3a[0IMKEHHOCTU U HAYUCIIEHHBIX (€CNW NPUMEHUMO) A0
[aTtbl OTKMOYEHMs ycnyrn «Paccpoyka» NpoLEeHTOB.

BbllLeykazaHHOe roralleHue 3a00MKeHHOCTY ByaeT OCYLLECTBNATLCA B NOPAOKE Y O4EePeaHOCTU, YCTaHOBMEHHbIMU N. 7.9.7 OBLmMX YCroBuii.

7.11. OTBETCTBEHHOCTb CTOPOH

7.11.1. Ecnwu aTo npeaycMoTpeHo NHamBmayanbHbIMK ycrioBusaMy, baHkoMm MoxeT B3MaTbCs HeyCTOoMKa 3a HEMCMONHEHNEe NN HeHaanexaluee
MCMONHeHNe 06513aTenbCTB MO BO3BPATYy 3aJ0SPKEHHOCTW, B T.4. HeocyllecTBrneHne MuHMManbHOro nnatexa B yCTaHOBMEeHHble O6LyMM
YcnoBusiMu cpoku. Pasmep HeycTonKu onpegensieTcs MiHaneuayansHeIMU ycnoBusiMn. HauncneHHast HeycTonka ymeHbluaeT JoCTynHbI 6anaHc
Ha [aty Beinucku no KpeamTtHom kapTe.

7.11.2. B cnyyae HeucnonHeHust 3aemwmukom cBoux obsizatenbctB no KpeauTtHomy [orosopy 3aeMiumk npegoctaensieT baHky npaBo Ha
cnucaHue AeHexHblx cpeacTB 6e3 gononHutenbHoro cornacust 3aemwmka ¢ noboro Cuyeta 3aemuimka (HesaBucumo oT BanoTel CueTta) 6e3
pacnopsikeHust 3aemiymka. Mpu aTom 3aeMLmk ynonHoMoumBaeT baHk ocyLLeCTBUTL KOHBEPCUIO AEHEXHbIX CPeACcTB, HaxoasLwmxcs Ha CueTax B

94 Ycnyra NnpefoCTaBnsSeTCs No Mepe TEXHUYECKON peanusauum.
9 Ycnyra npefoCTaBnsieTcs No Mepe TEXHUYECKON peanusauum.
9 [MPUMEHMMO C MOMEHTa TEXHUYECKON peanusaLmmn.

58



TOW WM WHOW BanioTe, B BasnTy HEUCNOJTHEHHOro 3aeMLmnKOM LeHexXHoro obsizaTenbcTBa no BHYTPEHHEMY KypcCy BaHka Ha Aarty un Bpema
OCyLleCTBIIeHUA KOHBEPCUN.

7.11.3. Tlpu HanMuMm OCHOBaHWI, NPedyCMOTPEHHBLIX AEWCTBYIOLWMM 3akoHoaaTenscTtBoM Poccuiickon ®epepaummn, baHk Bnpase TpeboBaTb
AocpoyHoro noraweHunst ObLien cymMmbl 3aJ0MKEHHOCT B NOMHOM pa3mepe. 3aeMwmk 0683aH npom3BecTy nonHoe noraweHne O6Lwer cymmbl
3a40MmKkeHHOCTU B TeveHne 30 kaneHgapHbIX AHeW ¢ AaTel HanpasneHus TpebosaHuna bavkom. B cnyvae ucnonHeHus 3aemwmukom TpeboBaHust
BaHka KpeauTHbln [JoroBop cuMTaeTcs pacTOPrHyTbiM MO COrNalleHnio CTOpoH. B cryyae HeucnonHeHnus 3aeMwmkoM npenycMOTPEHHOro
HacToALWMM NyHKTOM TpeboBaHus BaHk Bnpase B3biCckaTb CyMMY 3aJ0/MKEHHOCTU B CyaebHOM nopsake.

7.12. Nony4eHue Bbinucku no KpeautHom kapTte

7.12.1. Bbinucka no KpeauTtHow kapTe, hopMmnpyeTcs B NocneaHun aeHb kaxgoro OT4eTHOro nepuoaa.
7.12.2. Bbinucka no KpeauTHow kapTe HanpasnseTca 3aeMLumKy No aNeKTPOHHOW NoYTe, aapec KOTopon 6bin npegocTtasneH 3aemMwmkomM baHky.
7.12.3. baHK He HeceT OTBETCTBEHHOCTU 3a Henony4veHve 3aemmkom Beinuckn no KpeantHom kapTe no npuymMHaMm, He 3aBucawmumM oT baHka.

7.12.4. PacwwupeHHas Bbinucka no KpeAuWTHOM KapTe MpedocTaBnseTcs Mo MMCbMEHHOMY 3anpocy 3aeMuivka, MNpefocTaBreHHoOMY B
MogpaspenexHne baHka B cooTBeTcTBMU C TpeboBaHusaMM n.3.18 O6wumx Ycnosuir. B cnyyae otcytcTBusa lMogpasgenenus baHka B ropoge, B
KOTOpoM ¢ 3aemLumkom 6bin 3akntoveH KpeanTHiii JoroBop, PaclunpeHHas Beinvcka no KpeautHow kapTe MoxeT OblTb NpegocTaBneHa 3aemMimky
Ha yKa3aHHbI/ UM agpec 3NEKTPOHHOW NoYThl Npy obpalleHn B KOHTaKTHbIN LEHTP.

7.13. BaHk umeeT npaBo nepedatb cBou Npaea no KpeautHomy [orosopy ¢ cobnogeHnem TpeboBaHun 3akoHogaTensctea Po.

7.14. OcobeHHocTU obcnyxuBaHus KpeounTHbIx KapT 3aemMwukoB, oTHocswmxcA Kk Kateropum 3aemwumka 3, Kateropuu 3aemuwuka 4,
KaTteropuun 3aemuwuka 5 n Kateropum 3aemwmka 9

7.14.1. BaHK NpeaocTaBnsieT BO3MOXHOCTb 0hopMUTL KpeauTHyto KapTy (ecnv no MHeHuto BaHka 3aeMLuuK yOOBMNeTBOPSIET YCTaHOBMNEHHbLIM
BaHKoM KpUTEPUSIM MNaTEXECNOCOBHOCTH) Ha CriedyoLLMX YCIIOBUSIX:

—  [ONnsi COTPYAHMKOB OpraHusaumin-napTHepoB baHka no Tapudam, npumeHumbim ans Kateropum 3aemwumka 3;

— pns CotpyaHukoB BaHka no Tapudam no KpeautHeiM KapTam, npyuMeHnMbIM Ansa Kateropum 3aemiwuka 9;

— pns 3apnnatHbix KnueHTtoB n MHamemayanbHbix 3apnnatHeix KnueHtoB no Tapudam no KpeautHeim KapTtam, npuMeHnMbiM anst Kateropum
3aemwuka 4 v Kateropum 3aemwimka 5 cootBeTCTBEHHO (MpuMmeHMMo ansa KpeauTHeix [JoroBopoB, 3akntodeHHbIx ¢ 01.07.2014).

7.14.2. B cnyyae npekpalleHuns Tpy4OBbIX OTHOLUEHWIA Mexay COTPYAHUKOM opraHusaunv-naptHepa baHka u ero pabotogarenem, baHk nameHset
Kateropuio 3aemwuka 3 Ha Kateroputo 3aemwmka 1. MNMpu atom B criyyae nameHeHusa Kateropumn 3aemwmka 3 Ha Kateroputo 3aemiymka 1, BaHk
OCYLLECTBISAET M3MEHeHWe NPOLEHTHON CTaBKku B pasMepe W rnopsake, npedycMoTpeHHoMm WHamsBuayanbHbiMK ycroBusMu. HauvHas ¢ gatel
MN3MEHEHNS MPOLIEHTHON CTaBKM, HAYUCIEeHWe MPOLIEHTOB Ha OCHOBHOW AOMI OCYLLECTBAETCS N0 U3MEHEeHHOW NpoLeHTHOW cTaske. [pu aTom
nepecyeT NPOLEHTOB, HAYUCMNEHHBIX NO paHee NPMMEHSBLLENCS NPOLEHTHOW CTaBke, He MPOU3BOANTCS.

7.14.3. Ons KpeanTHbix JoroBopos, 3akntodeHHbIx o 01.07.2014: B cnyyae npekpalleHus TpyaoBbix OTHOLWEHUA mexay CoTpyaHukom baHka un
ero paboTtopatenem, baHk ocylectenaeT obcnyxmBaHve 3aemMlumKka Ha OCHOBaHWM cTaHOapTHbIX Tapudos no KpeautHsim kaptam u Cuetam
dU3nMYeCKUX NnL, C yCroBMaAMK KOTopbix 3aeMwmk moxeT B nmoboe BpemMs o3Hakomutbes B lNMoapasgeneHusax badka, Ha Cavite BaHka wnm
no3BoHMB B KoHTakTHbIN LieHTp (k AaHHOMY cny4ato n. 2.12 O6wmx Ycnosui He npumeHsieTcs). MNpu aTom nepeBoa 3aemiumka Ha yka3aHHbIe Bbille
cTaHgapTHble Tapudbl ocylecTensieTcs baHkom He no3gHee 14 aHel ¢ AaThl NPEKPALLEHNs TPYAOBbIX OTHOWEHWUA Mexay CoTpyaHukoM baHka n
ero pabotogateneM. HauuvHasa ¢ patbl nepeBoga 3aemwmka Ha cTaHgapTHble Tapudbl, HayucrieHne MPOLEHTOB Ha OCHOBHOW gonr
OCyLLEeCTBNAETCS NOo NpoLeHTHON cTaBke baHka cornacHo ctaHgapTHeIM Tapudam B cooTBeTcTBUM € N. 7.8 O0wmx Ycnosui. Npu aTom nepecyet
NPOLEHTOB, HAYUCMEHHbIX MO paHee MPUMEHSBLUENCH CTaBke, He npou3soauTcs. baHk yBegomnseT 3aemiwmka o6 ycTaHOBMEHHOM pasmepe
NPOLEHTHOW CcTaBku nyTem HanpasneHnss CMC-coobiieHust Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnveHTa.

7.14.4. [Onsa KpegnTtHbix [JoroBopoB, 3akntoveHHbix ¢ 01.07.2014: B criyvae npekpalleHus TPYAOBbIX OTHOLWEHWI Mexay CoTpyaHukom baHka u
ero paboTtogartenem, baHk namensiet Kateroputo 3aemiwmka 9 Ha Kateropuio 3aemwumka 1. Mpu aTom B cnyvae nameHeHusi Kateropum 3aemiumka
9 Ha Karteroputo 3aemuwmka 1, baHk ocyLiecTBNsieT U3aMeHeHUe NPOLIEHTHON CTaBkM B pa3Mepe 1 nopsiake, npeaycMoTpeHHoM MHamBrayanbHbIMK
ycnoBuaMn. HaunHaa ¢ gaTtbl U3MEHEHWUsI NMPOLEHTHOW CTaBKW, HAYMCreHne NpOLIEHTOB Ha OCHOBHOW AOST OCYLUECTBISAETCA MO M3MEHEHHOWN
NpoLeHTHON cTaBke. [Mpyu 3ToM nepecyeT NPOLEHTOB, HAYUCIIEHHbIX NO paHee NPUMEHSIBLUECS NPOLEHTHON CTaBke, He NPOM3BOAMTCS.

7.14.5. BbaHk nmeeT npaBo usMeHuTb Kateropuio 3aemuimka 4 unu Kateropuio 3aemimka 5 Ha KaTteroputo 3aemumka 1, ecnu Hactynut nioboe
13 OcHoBaHuin ans oTkpenneHus 3apnnatHoro KnueHTa. MNMpu aTom BaHk He npor3BoanT n3MeHeHue Ha Kateroputo 3aemiumka 1, ecnm B TeHeHue
2 (aByx) kaneHgapHbIX MecsaLueB, credyloLwumx 3a Mecsuem, B kKoTopoM HacTynuino OcHoBaHue Ans oTkpenneHns 3apnnatHoro Knuenta, Knuent
ctaHoBuTCA NHameBuayanebHbiM 3apnnatHbiv KnueHnTtom (cornacHo n. 11.6 O6wux Ycnosui).

7.14.6. bBaHk nmeeT npaBo uameHuTb Kateroputo 3aemwmka 4 unu Kateroputo 3aemwmka 5 Ha Kateropuio 3aemuwuka 1, ecnv npounsonget
OTtkntoyeHmne MakeTa ycnyr KnueHTom B TedeHue 2 (OBYX) KaneHAapHbIX MeCsAUEB, Cneaywmx 3a mecsaueM, B KOTopoM Hactynuno OcHoBaHue
ansa otkpenneHusa 3apnnatHoro KnveHTa.

7.14.7. B cnyyae HactynneHuss OcHoBaHua anst oTkpennenuns 3apnnaTtHoro KnneHta ot 3apnnaTHoro npoekTa, yka3aHHOro B MOAMNyHKTe 2) n.
1.93 O6bwux Ycnoswui, baHk BnpaBe wu3MeHuTb Kateropuio 3aemwmka 4 nnu Kateropuio 3aemwmka 5 Ha Kateropuio 3aemwmka 1. BaHk
yBegomnsieT 3aemuumka 06 nsmeHeHnn Kateropmum 3aemiumka nobbiM M3 CNOCO60B, YCTaHOBMNEHHbIX M. 2.14 O6Lwux Ycnosuii.

7.14.8. Tpu HecobmogeHn WHaueuayanbHelm 3apnnatHeiM KnuneHTom TpeboBaHwii, ycTaHoBMneHHbiX B n. 11.6 O6wwmx Ycnosui, BaHk
npou3BoAUT npekpalleHne obcnyxuBaHua Takoro KnueHta B KavectBe MHAmsuayanbHoro 3apnnaTtHoro KnveHTa u ycTaHaBnuBaeT emy
Kateropuio 3aemwimka 1.

7.14.9. Tlpu HacTynneHuM NocneacTsuii, NPeayCMOTpeHHbIX VHAMBMAYyanbHbIMKU YCROBUSMKU ONS cryvyaeB uaMeHeHus Kateropum 3aemiymka
BaHkom, KpeanTtHas KapTta obcrnyxumBaeTcs Ha M3MEHEHHbIX YCIOBUSAX, KOTOpble He moanexart nepecMoTpy baHkom B crnyyae ganbHewwero
na3meHenns Kateropun 3aemwpmka Ha Kateropuio 3aemuimka 4 unu Kateropuio 3aemiumka 5.

7.14.10. Ons KpeanTHbIX 4OrOBOPOB, 3akmtoyeHHbIx 4o 07.06.2015: npy nameHeHnn baHkom Kateropun 3aemwuka ¢ Kateropumn 3aemiimka 4 nnm
Kateropun 3aemwumka 5 Ha Karteropuio 3aemiimka 1, BaHK OCywWeCcTBRsSieT M3MEHEHME MPOLEHTHOW CTaBKM B pasMepe U nopsake,
npeaycMoTpeHHOM VHaMBUAYyanbHbIMU YCIOBUAMMW, U, HAYMHAS C AaTbl UBMEHEHUS NMPOLEHTHOW CTaBKW, HaYMCrEHME NPOLEHTOB HA OCHOBHOM
[OONT OCYLLECTBNSIETCS NO M3MEHEHHON NPOLIEHTHOW cTaBke. [py 3ToM nepecyeT NPOLIEHTOB, HAYUCIEHHbIX MO paHee NPUMEHSIBLLENCS NPOLIEHTHOM
CTaBKe, He NMpPoun3BOANTCS.

7.14.11. Bo Bcex cnyyasx uameHeHuss Kateropmm 3aemuimka u npucBoeHus Karteropum 3aemuwmka 1 HaumHaloT AencTBOBaTb Tapudbl,
npumeHumble K Karteropum 3aemuwmka 1, 3a WUCKMIOYEHMEM pas3mepa MPOLEHTHOW CTaBKW, W3MEHEHWEe KOTOPOW MPOWMCXOAWUT COrfacHo
MHavByayansHbIM yCroBUSIM.

8. Mopsgok npegocTaBneHus u noraweHus MNoTpebuTenbLCKMX KpeanToB
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8.1. MNopsapok npepaoctaBneHus Kpeaura

8.1.1. B cnyyasix, onpegeneHHbx bBaHkoMm, KnueHT BnpaBe nNpefoCTaBUTb  CKaH-KOMUM  OOKYMEHTOB, MOATBEPXAAOLMX  €ro
nnaTtexecnocobHocTb/aoxoa yepe3 Cuctemy ¢ noanucaHnem AOKYMEHTOB.

8.1.2.IMocne paccmMoTpeHns JOKYMEHTOB, NpefocTaBneHHbIX KnmeHToM B pamkax 3asBku Ha Kpeaut, BaHk onpegensieT cooTBeTcTBME 3aeMLumKa
yCTaHoBMNeHHbIM BaHkom kputepuam nnaTtexecnocobHocTu. Ecnu 3aemuwumk, no MHeHuto baHka, cooTBeTCTBYeT ycCTaHOBnEeHHbIM BaHkom
KpuTepusam nnatexecnocobHocTn, baHk 3akntovaeT ¢ 3aemwmkom KpeanTHeii [JoroBop n npegoctasnseT Kpeaut B COOTBETCTBUM C YCIOBUSIMU
KpeautHoro [JoroBopa. BaHk ocTaBnsieT 3a cobol npaBo oTka3aTb 3aemuiuky B 3aknoveHun KpegutHoro [JoroBopa u Bblgadve Kpeauta 6e3
0OBbACHEHMSA NPUYMH OTKa3a.

Ycnosust Kpeauta B 4acTu pasmepa npoLeHTHON ctasku no Kpeauty, cymmbl Kpeouta, cpoka Kpeawta, komuccum 3a o6enyxvsanve kpeguta®’
(ecnu B COOTBETCTBUU C YCNOBUSAMM, YKa3aHHbIMK B 3asBreHun Ha Kpeaut 3aemLumk ynnaunsaeT baHky AaHHY KOMUCCUIO), MMHUMarbHOM CYMMbI
YaCTUYHOIO AOCPOYHOrO NoralleHusi, MHble YCroBUSA KPeaUMTOBaHWUSA ONpeaensioTcsa CTOpOHaMu B COOTBETCTBUM C Tapudamu, AeNCTBYOLWMMUN Ha
MOMEHT npepocTasneHns 3aemMLumkoM AHKeTbl B baHK 1 He noanexar U3amMeHeHuto, ecrnn nHoe He yctaHosreHo O6LwmMmn ycrnosusiMu/3aserneHem
Ha KpeanT/MHamBuayanbHbIMU YCIOBUSMU.

Ona KpeanTHeix Jorosopos, 3akntoyeHHbIX 4o 01.07.2014, pasmep noanexallen ynnaTe HeyCTonku onpedensetcsa Tapudamn, 4enCTBYOWMMN
Ha MOMEHT Ha4MCreHUs HeyCTOMKN, ecnn No ykasaHHbIM Tapudam pasmep HEeyCTOWKN MeHbLUEe, YeM yKa3aHHbI B Tapudax, 4ENCTBYIOWMX Ha
MOMEHT npegoctasnerns 3aemwimkom AHkeTbl B baHk. B ocTanbHbIX cnydasx pa3mep HeycTowku onpegenseTtca Tapudamu, 4eNCTBYOWMMMY Ha
MOMeHT npegocTtasneHus 3aemwmkom AHkeTbl B bank. [ns KpeguTtHbix JorosBopos, 3akntoueHHbix ¢ 01.07.2014, pa3vep nognexailen ynnare
HeycToWku onpefenseTca VIHaBnayanbHbIMU YCNOBUSAMU.

8.1.3.3aemMwuk BnpaBe coobwmTb baHky 0 cBoem cornacum Ha nonyveHve KpeauTa Ha ycnoBusiX, ykadaHHbIX B VIHOMBUAYyanbHbIX YCIOBUSIX, B
TeyeHune 14 (HeTblpHaguaTh) KanenaapHbIX OHEN CO AHA ux npegocTtaBneHns 3aemwmnky baHkom. 3aemuwmk coobuiaeT baHky o cBoeM cornacum
nyTem nognucanus MiHaneuayanbHbIX YCNOBUIA U nepegayn nx B baHk.

8.1.4.Kpeaut npepoctaensietca 3aemwimky B 6e3HannyHon dopme, nytem 3aduncneHus scen cymmol Kpeguta Ha Cyet B nonHom obbeme B [laty
npepocrtasneHus Kpeauta 6e3 ocyLlecTBNeHUst ONONHUTENBHOrO MHOPMUpoBaHUst 3aemiyka 06 aToMm.

8.1.5.MNpwu nopaye 3anBku B Cucteme Panddanser OHnavH, B criydasx, onpeaenenHbix baHkom, 3aumcnenne cymmbl Kpeanta BO3MOXHO Ha yxe
OTKPbITBIN TEKyLMI cyeT B BantoTe Kpeguta.

8.1.6.3aeMLumMK BrpaBe OTkasaTbCs OT nonyyeHus KpeguTta B TeueHue ogHoro paboyero AHS ¢ MOMeEHTa MoanucaHns um MHovemayanbHbIX
ycnosun, ysegoMus 06 aTom BaHk nocpeacTsom obpalleHns B KOHTaKTHbIN LeHTP.

8.1.7.KnueHT BnpaBe YCTAHOBUTb UMM CHATb 3anpeT Ha npedoctasneHne [loTpebutensckoro kpegwta, odopmnsemoro yepes Cuctemy,
obpaTtmBLUUCh C 3asBneHnem B KOHTakTHbIN LeHTp unu MNoapasgeneHne baHka.

8.2. Tlpu HacTynneHun ob6CTOATENLCTB Henmpeoponumon cunel B Mecte wucnonHeHnust [orosopa go npepoctaeneHus Kpeguta baHk no
cobcTBEHHOMY BbIOOPY yBeooMMsieT 3aeMLumnka O npekpalleHun aencTenst KpeamTHoro gorosopa nnm 0 NpMoCTaHOBMEHUW UCTIONHEHNst BaHkom
06s13aHHOCTM MO npefocTaBneHuntio Kpeguta nytem pasMelleHus COOTBETCTBYHLWEeN MHdopmaummn Ha Cavite BaHnka wwnu B ocducax bawka,
OCYLLECTBISAOLWMX O0POPMIeHe KpeanTHbIX JOroBopoB C manyeckumu nuuamu. baHk Bnpase OONOMHUTENBHO MHMOpPMUpoBaTb 3aeMLumka o
npekpatieHun KpeantHoro 4oroBopa Mnm npuocTaHoBreHnn Bblgayn Kpeauta cnocobamu, yctaHoBneHHbIMM KpeanTHbIM gorosopom. B cniyyae
NPUOCTaHOBMNEHNSA UCTIONHEHNs BaHkoM 06s3aHHOCTM Mo Bbiaade KpeanTa, ero npegoctaBneHmne B AanbHenweM ocyllectenseTcs baHkom Tonsbko
Ha OCHOBaHWM MOMyYEHHOro OT 3aemuuka B TevyeHue 14 [Hell MO OKOHYaHUM [EWCTBUS HEMPEOOOSIMMOM Culbl MOATBEPXAEHUSA
3anHTEpPeCcOBaHHOCTU B nonyyeHun Kpeguta B nucbMeHHOW dhopMe unm no Homepy TenedoHa — 8 800 770 76 52 (c 8:00 o 20:00 no MCK,
6ecnnaTtHas nnHus no Poccuu), nnm no MHOMy Homepy TenedgoHa, ykazaHHoMy B coobiieHun baHka.

KpeauTHbI JOroBOp CYMTAETCs PacTOprHyTbiM MO COrnalleHW0 CTOPOH, COOTBETCTBEHHO, B AeHb pasmelleHusi baHkom Ha Caiite BaHka
MHGopMaLMKM O npekpaLleHun feicteus KpeamTHOro forosopa vMnu B AeHb OKOHYaHWM Cpoka MpefoCTaBrieHust 3aeMLLIMKOM BbilleyKa3aHHOro
noaTBEPXXAEHUS MpuW HenonydYeHun BaHkoM noATBepXXAeHMs OT 3aemLuuka.

8.3. Ynnarta npoueHTOB 1 Bo3BpaTt Kpeaurta

8.3.1. lNpoueHTbl 3a nonb3osaHve Kpeautom HauncnsawoTca baHkom B BanoTe KpeawTta, exenHeBHO HauvMHas co AHS, cregytowero 3a [aTton
npepoctaenenns Kpeanta, n no geHb okoH4yaHusa Cpoka Kpeguta/Cpoka Bo3BpaTta Kpeguta BKMHOUMTENBHO (C y4eTOM nonoxenui n. 8.9.2 O6wwmx
Ycnosui), Ha ocTtaTtok cyMMbl KpeaumTa (CccyaHOW 3a0MmKEHHOCTH), moanexallen Bo3spary, yuutsiBaeMon bavkom Ha CcygHom cueTe 3aemiumka
(Ha Havano onepaumMoHHOrO OHSA), U3 pacyeTa NPOLEHTHOW CTaBKW, YCTAHOBMNEHHOW B 3asBreHun Ha Kpeaut/UHamBuayanbHbIX YCMOBUSIX, U
dhakTuyeckoro konmyectea AHeit MpoueHTHoro nepvoaa®®. Bason Ans HauMcneHus npoueHToB no KpeauTy sBnsieTcA AeUCTBUTENbHOE YMCHOo
KaneHaapHbIX AHer B roay (365 unu 366 gHen COOTBETCTBEHHO).

8.3.2.B cny4yae ecnu [JaTta ocyuwiecTBneHns ExxemecayHoro nnarexa npuxoguTcs Ha AeHb, He aensaowmiics Pabouum gHem, ynnarta odepeaHoro
ExxemecsyHOro nnatexa npousBoauTCs B NepBbli Pabounii AeHb, cneayowmn 3a [aton ocylecTBneHns ExxemecsyHoro nnartexa, npu 3Tom
yKa3aHHbIA OEHb WCKIYaeTcs M3 pacyeTa MpW HauyiCreHWM MpoueHToB B crnedywowem [poueHTHOM nepuoge. B cnyyae ecnm [ata
ocyuwiectBneHus ExemecsiuHoro nnatexa B MocnegHuii MpoueHTHBIN nepro NPUXOAMTCA Ha AeHb, He aBnaoowminca Pabounm gHem, ynnata
oyepenHoro ExxemecsayHoro nnaTtexa npovssoanTcs B nepebit Pabounit geHb, criegyowmn 3a [Jaton ocylecTerneHms ExxemecsiiHoro nnatexa.

8.3.3.[ara ocyulecTBneHna ExxemecsiuHOro nnatexa MoXeT ObITb U3MEeHeHa No 3asiBNeHnto 3aemuumka ¢ cornacusa baHka Ha WHYIO OaTy. B Takom
Cny4ae BCe nosioxeHua er,D,VITHOFO ﬂorosopa, kacatowmecs athbl ocyulecTBneHuna ExxemecsiyHoro nnartexa, pacnpocTpaHAKTCA Ha UHYIO OaTy.

3aeMLMK BripaBe opopMuThL 3asBrieHne 06 nsmeHeHUn [atbl OCyLECTBNeHNs ExemMecadyHoro nnarexa vYepes KoHTakTHbIN LeHTp. B aTom cnyyae
3aeMLumMKk coobLuaeT xenaemyto [laTy ocylecTeneHus ExxemecayHoro nnartexa coTpyaHvky baHka.

8.3.4. 3aemwmk Bo3BpallaeT Kpeaur, ynnaussaeT MpPoOLEHTbI, HaYUCreHHbIe 3a nonb3oBaHWe KpeauTom, CymMMbl KOMUCCUIA 3a oBcnyxusaHue
KpeauTa (ecnu NPUMEHMMO) U EXEMECAYHbIX CTPAXOoBbIX NraTexei (ecnm NPUMEHNMO) NyTeM OCYLLECTBIEHNSI paBHbIX EXXeMecsauHbIX nnaTexei,
HauMHas c [JaThl MepBOro nnaTtexa, ykasaHHouW B 3aseneHun Ha KpeauT/MHaueuayanbHbix ycroBusix ([daThl OCyLLECTBEHUst NepBoro
ExxeMecs4HOro nnarexa), B CrieflytoLiem ropsiake:

8.3.4.1. ExemecayHbl MnaTex ynnaynBaetcs 3aeMLiMKOM B COOTBETCTBYIOLLEE YMUCIO KaXXOOro mecsua, onpegeneHHoe B 3asiBNeHUMM Ha
kpeanT/HgmemayanbHbix yenosuax ([Jarta ocywectBnexHua ExxemecsuHoro nnatexa). [lo okoH4aHusa OnepaumoHHOro aHsa aTtbl ocylwecTBneHus
ExxemecsiyHoro nnatexa 3aemumk 06s3aH obecneunTb Ha CyeTe Hannune AeHeXHblX cpeacTs B pasamepe Cymmbl exxeMecsyHoro nnarexa. [ans

97 PaHee faHHas KOMUCCUSt UMEHOBarNach «KOMMCCUEN 3a 0BCNyXBaHWe cyeTay», 3aTeM HaMMEHOBaHNE KOMUCCUM BbINo M3MEHEHO Ha «KKOMUCCUIO 3a 0BCTyXUBaHNe
KpeauTar. B octanbHOM KOMUCCUsi B3UMaeTCsi B MOPSIAKE U Ha YCMOBUSIX, YCTAHOBMNEHHbIX KpeaAMTHLIM JOrOBOPOM.
% Mo KpeautHbiM [loroBopam, KOTOpble Gbiny 3aKMoYeHbl Ha OCHOBaHWU [lakeToB AOKYMEHTOB, moaaHHbix KnuveHtamu go 23.02.2009 r. (BKMOYMTENBHO) B
noppasfenernus «b» baHka (MHopmaumio o nepeyHe nogpasgeneHun "B" MoxHO yTouHuTb Ha Cante BaHka no agpecy "http://wwwe.raiffeisen.ru/retail/branch/")
npoLeHThl 3a nonb3oBaHue Kpeantom Hauucnsirotes BaHkoM no AeHb dhakTudeckoro Bo3spata Kpeauta. [laHHOE NOMNoXeHWe pacrnpoCTPaHSAETCsl Ha BCE ykasaHHble
KpeautHble 4OroBopbl C MOMEHTa UX 3akntoueHust. [encTBre 4aHHON CHOCKM PacrnpoCTPaHsieTCs Takke Ha NONOXKEHUSI O HAUUCTIEHUM MPOLIEHTOB, NPeayCMOTPEHHbIE
n.n. 8.5.1, 8.9.2 O6wux Ycnosui.
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obecneyeHmns CBOEBPEMEHHbIX PacyeToB MO KpeauTy 3aemuymk nopydaet baHKy cocTaBnaTb PacrnopspkeHne u OCyLLEeCTBRATb Pas3oBbli U (Mnn)
nepvoauy4ecknii NepeBo AeHEXHbIX CPEACTB B Yka3daHHbIe Bbille cpoku co CyeTa B cooTBeTCcTBUM ¢ M. 3.16.2 - 3.16.3 O6wmx Ycnosui. MonoxeHus
HaCTOSALLEro NyHKTa ABMASOTCA HEOTHEMIIEMON YacTbio MobbIX 4OroBOPOB BaHKOBCKOrO cyeTa, 3akyeHHbIx Mexay baHkom n 3aemwmkom. MNpu
HamM4Mn NPOTUBOPEYUNIA MEXOY KaKUMMU-TIMOO MOMOXEHUAMWU TakMX OOFOBOPOB W MOMOXEHUSIMU HACTOSILLErO MyHKTA, NMOMOXEHWUSI HACTOSILLErO
nyHKTa 6yayT MMeTb NPENMYLLIECTBEHHYIO CUY.

B cnyyae ecnu [lata ocyluecTtsneHns ExxemecayHoro nnaTtexa npuxoautcs Ha Hepabouuin AeHb, ynnaTta odyepedHoro ExxemecsyHoro nnatexa
npoussoauTcs B NepBbii Pabounii aeHb, cnegytowmin 3a [latom ocyulecTBneHust ExxemecsayHoro nnarexa.

CymMMa exemMeCs4HOro CTpaxoBoro nnatexa (ecnv npumeHMMo) MoxeT ObiTb cnucaHa B TeveHnue 10 (Jecatn) Pabounx gHewn, cnegytowmx 3a
oyepenHoun [laTon ocylecTsrneHns ExxemecsyHoro nnaTtexa.

8.3.4.2. JMobble cymMMbl B BanoTax, OTNWYHLIX OT BanoTel Kpeauta, nonyyeHHble BaHkom nobbiMM cnocobamu B KayecTBe MCMOMHEHWs!
obs3aTenscTB 3aemimka no KpeantHomy [lorosopy, 6yayT ocBoboxaaTb 3aeMLumka oT ero obs3aTenscTs neped baHkom Tonbko B ToM pasvepe
1N B Te CPOKK, B KOTOpPblE BaHk umeeT BO3MOXHOCTb npon3BecTn KOHBEPTaLUWo B BanOTy er,qma CYMM, NOJNyYeHHbIX B BantoTax, OTSINYHbIX OT
BanioTbl Kpeauta, nocpeAcTBOM O6bIYHBIX KOHBEPCUMOHHBIX BamMiOTHLIX Onepauuin nyTeM NpuMeHeHUst AeCTBYIOLLEro BHYTPEHHero kypca baHka
ANs TaKol KOHBEPTaLWK Ha AaTy Takol KoHBepTauun. Ecnv cymMmMmbl B BantoTax, OTIIMYHbIX OT BanioTbl KpeauTa, nonyyeHHsle BaHkoM B pesynbtaTe
ONMCaHHOW Bbille KOHBepTauuu, byayT HegocTaTouHbl ANs noraweHns obsizatenscTB 3aemwmka nepeq baHkom B BantoTe Kpeauta, 3aemwumk
06513yeTca NOMHOCTLIO KOMMNeHcpoBaTb baHKy HegocTaloLLyo cymMMy no nepsomy TpebosaHuio baHka.

8.3.4.3. TocnepHuin ExxemecauHbili nnatex (oTpaxaeTcs B paduke noralleHns) BkoYaeT B cebs nnaTex no Bo3spaTy BCel OCTaBLLUENCA CyMMbl
KpeauTta, nnatex no ynnate npoueHToB. MpoueHTbl ynnaunsalotcsa u3 pacyeTa nosib3oBaHUs BCen ocTaslueics cymmon KpeauTa 3a MocneaHui
[MpoueHTHbIM nepuog.

8.3.4.4. Bce ExemecsiuHble nnatexu no Bo3spaTy Kpeauta u ynnate HauucrieHHbIX MPOLEHTOB (3@ WCKMOYEHWeM MocrefHero nnatexa)
3aemumk npon3BoaMT He noadxe [atbl ocywecTBneHns ExemecsyHoro nnatexa. Ecnv nHoe He yCTaHOBMEHO Hwke, pa3mep ExemecsiyHoro
nnartexa onpegensieTca no criegywowen opmyne:

Pa3wvep rnc
ExemecsayHoro  =OC3 X  1-(1+MNC)-K&m + KOK (ecnu npumeHnumo) + ECI (ecnu npumeHumo)®®
nnarexa

rge: OC3 — octaTtok cymmbl Kpeguta Ha pacdeTHyto aaty (B BantoTe kpeguta); MNC — MecsiyHas npoueHTHas cTaBka, paBHas 1/12 ot rogosown
NPOLEHTHOW CTaBKM, yCTaHOBMNEHHOW B cOOTBETCTBUM C KpeauTHbiM JoroBopom (B npoueHTax rogosbix); KM — konnyectso nonHbIx MNpoueHTHbIX
nepvoaoB, OCTaBLUMXCS OO OHs1 okoHvaHust Cpoka Kpeguta/Cpoka Bosspata Kpeguta; KOK — cymma komuccum 3a obenyxmBaHue kKpeawTa,
yCTaHOBMeHHas B cooTBeTCTBUM ¢ KpeanTHbiM [JoroBopoMm (ecnu npumeHumo); ECIT — cymma exxemMecsayHOro cTpaxoBoro nnatexa, ykasaHHas B
3asBneHun Ha KpeanT/AHKeTe 1 3a8BNeHNM Ha y4acTve B NporpaMMe CTpaxoBaHusl.

Mpun atom ecnn Pasmep MocnegHero ExemecsyHoro nnatexa OygeT oTnuyatbesl OT pasmepa ExemecsiyHoro nnatexa, onpenaeneHHoro no
BbllLeyka3aHHOW chopmyne, Gornee Yyem Ha 5 MPOLEHTOB, MPOW3BOAUTCA MepepacyeT pasMepa ExxemecsiyHOro nnatexa B COOTBETCTBUMM CO
cneaytowmm anroputmom®: k cymme ExxemecsuHoro nnartexa, onpeaeneHHoro no dopmMysie, NocTeneHHo NpuGaBnsaoTcs (OTHUMAIOTCS) CYMMbI
B pa3mepe 0,01 py6nb P® go tex nop, noka pasmep nocnegHero ExxemecsyHoro nnatexa He OyaoeT yAOBNETBOPSATL CleayoLemMy YCNoBuIo:

Paamep nocrnegHero ExxemecsiyHoro nnatexa <= ExemecsayHbii nnatex X koadpdpuumneHT 1,05.

Mpu ocyLUeCcTBREHUM 3aeMLLMKOM YaCTUYHOrO 4OCPOYHOIO UCTMONHEHMs o6s3aTenscTe no KpeautHomy [JoroBopy B cooTBeTCTBUM C N.8.3.5 O6LLmx
Ycnosuin pasmep ExemecsadyHoro nnatexxa MOAMEXWT MNepepacyeTy B OMpeaerieHHoOM Bobille Mopsiake Wunu nopsake, npeaycMOTPEHHOM
NHamemoyansHLIMY YCIIOBUSIMM.

MpKn M3MEHEHUM NPOLIEHTHON CTaBKM B COOTBETCTBUM C MIHAMBMAYaNbHBIMU YCIOBUSAMK pasmep ExemMecayHoro nnartexa noasexuTt nepepacyeTy
B ONpeAerieHHOM BbilLe NopsiaKe, UCXOAs U3 ocTaTka CyMMbl KpeamTa K MOMEHTY M3MEHEHMS MPOLEHTHOM cTasku. B aTom cnyyae BaHk Hanpasnsert
3aeMLUMKy YTOYHEeHHbIN [padmk norawwenus no KpeaMtHoMy 4OroBopy B nopsiake, ykasaHHoM B . 8.3.5.5.

8.3.4.5. Tlpn OTCYTCTBUM NPOCPOYKN B MUCMOSNHEHUN 06A3aTenscTB 3aeMLUMKOM M3 cyMMbl ExxemecsyHoro nnatexa, nonyyeHHoro baHkom, B
nepBylo ouvepedb norawalTcst ob6s3aTenscTBa Mo BbiNAaTe CyMMbl KOMUCCMM 3a obcnyxuBaHue KpeguTa (eCnv NpUMMEHWMO), HaYUCIEHHbIX
nNpoLeHTOB 3a TekyLmi MpoueHTHBIN Nepuoa, a OCTaBLUMeCs cpeAcTBa HanpaBnAlTCA B c4eT Bo3BpaTta KpeavTa v exemMecsyHOro CTpaxoBoro
nnarexa (ecnvm NpMMeHnmo).

8.3.4.6. B cnyyae HegoOCTaTOYHOCTM AEHEXHbIX cpeacTB 3aeMiyuka Ans UCMONHEeHUs nMm o6sa3atenscTs no KpeautHomy [JoroBopy B MOSIHOM
obbeMe feHexHble cpeacTBa HAaNPaBATCS Ha UcnonHeHne obasaTenscTB 3aemlumka nepes baHkom B cneaytoLle ouepegHoCTU:

8.3.4.6.1. ina KpeanTHbIX AOroBOPOB, 3akrtoyeHHbIX Ao 1 nons 2024 ropa:

1) npocpoyeHHble NpoLEHThI 3a nonb3oBaHue Kpeamtowm;

2) npocpoYeHHas cymma OCHOBHOro gonra no Kpeagury;

3) HeycToMKa (WTpadbl, NEHM) HA NPOCPOYEHHbIE NpoLeHThl Mo Kpeauty (npumeHnmo k Kpegutam, BelgaHHbiv ¢ 01 uions 2014 roga);

4) HeycToMkKa (LWTpadbl, NEHM) HA NPOCPOYEHHYIO CyMMY OCHOBHOIo gonra no Kpeauty (npumennmo k Kpegutam, BelgaHHbiv ¢ 01 nionsa
2014 ropa);

5) NpOUEHTbI, HAYMCEMblE HAa NPOCPOYEHHbIN OCHOBHOWM or no Kpeguty (ecnv npumMeHnmo);

6) npoueHTbl 3a nonb3oBaHne Kpegutowm;

7) cymma ocHoBHoro gonra no Kpeguty;

8) npocpoyeHHas exxemecsyHas KoMuccus (ecnu nprMeHnmMo) no Kpeaury;

9) exemecsyHasa komuccus (ecnv npumeHnmo) no Kpeauty;

10) HeycTonKa (LTpadbl, MEHW) HA NPOCPOYEHHbIe NpoueHTbl No Kpeauty (npumerHnmo k Kpeautam, BblgaHHeiM no 30 nioHa 2014 ropa
BKITHOYUTENBHO);

11) HeycToWKa (LUTpadbl, NEHW) Ha NPOCPOYEHHYI0 CYMMY OCHOBHOIO Aonra no Kpeauty (npyMeHumo k Kpeautam, BbigaHHbIM Mo 30 nioHs
2014 roga BKIIOYNTENBHO);

12) HeycToMKa (WTpadbl, MEHN) Ha NPOCPOYEHHYIO EXXEMECSYHYI0 KOMUCCUIO (ecnn NpuMeHMmo) no Kpeauty;

13) cynebHble n3aep>Kkn 1 MHble pacxoabl BaHka No B3bICKaHWIO 3aA0MKEHHOCTU.

8.3.4.6.2. ina KpeanTHbIX 4OroBOPOB, 3aktoyeHHbIX 1 uona 2024 roga v no3gHee:

1) npocpoyeHHble NPOoLEHTHI 3a nonb3oBaHve Kpeantom;

2) npocpoyeHHas cymma OCHOBHOro gonra no Kpeauty;

3) npoueHThl 3a nonb3oBaHne Kpeantom;

9 3pnechb 1 fanee no TekcTy AaHHoro Pasgena — ana KpeauTHbIX 4OroBOpoB, 3akniodeHHbix 4o 30.01.2012 r., npu 4o6poBonbHoM cornacumn KnveHTa Ha yyacTtue B
nporpamme ctpaxoaHust ECI yuyntbiBaeTca npu onpegenexHum pasmepa ExxemecsayHoro nnatexa.
100 He npumeHsieTca k Kpeautam, npegnaraembiM 3aeMLUMKY Ha CrieLmarbHbIX YCIOBUSIX, NPeayCMOTPEHHbIX Tapudamm no notTpebuTensCckuM KpeauTam.
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4) cymma ocHoBHoro gonra no Kpeguty;

5) HeycTonka (WTpadbl, NeHN) Ha NPOCPOYEHHbIE NpoLeHTbl No KpeauTy;

6) HeycTonka (LTpadbl, NEHN) HA MPOCPOYEHHYIO CYMMY OCHOBHOrO Aonra no Kpeauty;
7) cynebHble N3OePXKN U MHble pacxofbl baHka No B3bICKaHWIO 3aA0MKEHHOCTU.

8.3.4.7. B cny4yae ecnu cymma HauyucneHHblx 3a [lpoueHTHbIM nepuopd Ha ocTaTtok cymmbl Kpeauta npoueHToB npeBbiwaet Pasmep
ExxemecsuHoOro nnarexa, paccyMtaHHoOro B cootsetctaum ¢ n. 8.3.4.4 O6bwux Ycnosui, ExxeMmecayHbln nnaTex BknoyaeT B cebsi TONbKO Cymmy
Ha4YMCNEHHbIX NPOLIEHTOB, PaBHYH ykaszaHHOMY Pasmepy ExemecsayHoro nnatexa. OcTaBLIasicsi YacTb HAYUCMNEHHbIX NPOLEHTOB BKIOYaeTcs B
cymmMmy nocnegytowero(ux) ExemecayHoro(bix) nnatexa(en), B CBA3M C YeM CPOK YNnaTtbl 3TOW OCTaBLUEWCS YaCTW HAYUCIEHHBLIX MPOLEHTOB
npoaneBaeTcs OO cpoka ynnaTel nocneaytowero(nx) ExxemecsyHoro(bix) nnatexa(en) 3a nocnegyowmi(ve) MNMpoueHTHbIN(ble) nepuoa(bl). Mpu
3TOM npegycmoTpeHHas KpeanTHeiM [JoroBopoM HeycTorika baHkoM He HauucnseTcs u 3aeMLLMKOM He ynnavnBaeTcs.

8.3.5.,D,OCpO‘-IH08 NnosiHOe W YacTUYHOEe UcnonHeHve obs3aTenbCTB Nno erﬂ,MTHOMy D,OFOBOpy MOXET OCYLLEeCTBNATLCA B crieaytolem nopsaake,
€CIT UHOE He YCTaHOBJIEHO OOroBOPOM MeXxay BaHkom 1 3aemLumkom:

8.3.5.1. 3aeMLuuK MOXeET npegocTaBuTb B baHk 3asiBneHne-0653aTenbCTBO OOHUM U3 CEAYOLLMX CNocoboB:
- odhopmuB 3asiBrieHne-06s3aTenscTBo B Cuctemel®l;
—  Nn4HO unu vepes [loBepeHHoe nuuo, obpatmeimck B NogpasgeneHne baHka.

Mpw HaNM4MM TEXHUYECKUX OrpaHUYeHnin Ha odbopmneHne 3asBneHna-obs3atenscTBa B Cucteme, a Takke B cnyyvae otcytcTaus [ogpasgenexus
BaHka B ropoge, B koTopom ¢ 3aemwimkom Obin 3akniodeH KpeautHbin [JoroBop (B TOM 4ucrie B CBS3M C NPOBOAVMBLIMW MEPOMPUATUSIMU MO
onTummnsauun Mogpasaenennii baHka), 3aemiwmk Bnpase odhopmMuTh 3asiBneHme-o06s3aTensCcTBo Yepe3 KOHTaKTHbIV LeHTP, COOBLLMB BCE YCOBUS
[ocpoyHoro Bo3eparta Kpeguta cotpyaHuky baHka.

OCbOpMJ'IeHVIe 3asiBneHusa-obsa3aTenscTea yepes KoHTakTHbIN LEeHTP B COOTBETCTBUN C HACTOALLUMM MYHKTOM OCYLLIECTBNAETCA Npu yCnoBun, 4ToO:

—  3asBneHne-065a3aTenscTBO ohopMmnseTcss B OoTHoweHun KpegutHoro [JoroBopa, MO KOTOPOMY He OEWCTBYET NbroTHbI nepuop B
COOTBETCTBUM C 3aKOHOAATENLCTBOM).

- CpOK BO3BpaTa er,D,VITa HE NoANEXUT USMEHEHUIO.

—  Mocne ucnonHeHus 3assneHusi-obs3atenscTea KnMeHT MOXeT 03HaKoMUTbCH € HOBbIM "padhmkom norawexunsa B Cucteme PanddaiiseH
OHnanH.

8.3.5.2. 3asBneHune-o0b6a3aTeNLCTBO AOMKHO ObITb NpegocTaBneHo B baHk B gaTty npegnonaraemMoro OCyLLECTBEHMS LOCPOYHOro Bo3BpaTta
Kpeauta. B HekoTopbIx cnyvasx 3asBrieHne-ob6a3aTenbCTBO MOXET He NpedocTaBnsaTbcs 3aeMWMUKOM, Hanpumep, Korga nonHoe AOCPOYHOoe
noraweHne Kpegurta ocyluecTBnseTcs 3a cyeT cpefcTs HoBoro Kpeauta, npegoctasneHHoro baHkom 3aemumky, nubo B cnyyae, ykasaHHOM B
8.11 O6bwwmx Ycnosuii. BaHk ocyllecTBnseT ucnonHeHne 3asiBneHna-06s13aTenbCTBa B yka3aHHbIE B HEM CPOKM.

8.3.5.3. Tpu nogaye 3asBneHus-obsasaTtensctsa B logpasgeneHun baHka cymma, 3asBnsemas 3aeMLMKOM Af1S YAaCTMYHOrO AOCPOYHOro
Bo3Bpata Kpeguta, He MOXeT ObiTb MeHee MUHMMarbHOW CyMMbl LOCPOYHOro MoralleHusl, onpegeneHHon B Tapudax. Cymma 4acTuyHoro
[OCPOYHOro noralleHus He BKMoYaeT B cebsa cymmy ExxemecsayHOro nnarexa u CymMmbl NMPOCPOYEHHOW 3aJ0MMKEHHOCTU C Y4ETOM HEYCTOMKM (npu
Hanuuun).

8.3.5.4. B cny4ae ocyluecTBrneHns 3aeMLMKOM MOSIHOrO JOCPOYHOro Bo3BpaTta Kpeauta npoueHThl 3a nonb3oBaHne Kpegutom, a Takke cymma
KoMUccUM 3a obcnyxuBaHue kpeamTta (ecnu NpUMEHUMO), HaYMCNEHHbIE A0 AaTbl TAKOro AOCPOYHOro BO3BpaTa, nosiexart ynnate B MOSIHOM
o6beme B gaTy MOHOMO JOCPOYHOIO MUCTONHEHUsI 00A3aTENbCTB.

8.3.5.5. Tlocne ocyuiectBneHns 3aeMLUMKOM YacTUYHOro gocpoyHoro Bo3epata Kpeamta Cpok Kpeguta/Cpok Bo3pata Kpegwuta ocrtaetcs
HEM3MEHHbIM U MPOU3BOAMTCS MepepacyeT ExemecsauyHoro nnatexa B nopsigke, npegycMotpeHHoMm B n.8.3.4.4 O6wmx Ycnosui w/ nnm B
3aaBneHun Ha KpeanT/VIHavBmayanbHbIX YCroBUsX, MICXOAst U3 ocTaTka cyMMbl KpeauTa nocne ocyLecTBEHNs YaCTUYHOIO AOCPOYHOro Bo3BpaTa
Kpeauta. Mpu atom BaHk cbopmMmpyeT HOBbIM pacyeT MOSIHOWM CTOMMOCTW KpeauTa (B Criydae, ecrniv YacTUYHbIA JOCPOYHBIN BO3BpaT npuBen K
M3MEHEHWNIO MONHOM CTOMMOCTM KpeauTa) M YTOYHEeHHbI [padhuk noraweHus u npegocTtaBnseT ux 3aeMuyky npyv NMYHOM obpalleHun B
Mogpasgenexne BaHka unu nytem HanpaeneHus No SNEeKTPOHHOW MoYTe, Ha aApec KOTopon Obin NnpegocTasneH 3aemimkom baHky.

Mpw ocywiecTBneHMn 3aeMLLMKOM YaCTUYHOIO OCPOYHOro Bo3BpaTa Kpeaurta, ecnv cymma npoLeHTOB, HauMcreHHbIX B [TpoueHTHOM nepuoae, B
KOTOPOM OCYLLECTBASETCHA YaCTUYHBIN AOCPOYHbIV BO3BpaT KpeauTa, npesbiwaeT pasmvep ExxemecayHoro nnatexa, paccyMtaHHoro no gopmyne,
ykasaHHow B 11.8.3.4.4 O6Lwwmx YcnoBui, To B 3TOM cryyae ExxemecauHbI nnaTex MOXeT BKI4YaTh B ce05 TONBbKO CyMMY HauYMCIEHHbIX MPOLLEHTOB.

8.3.5.6. Ha momeHT nogauun B baHk 3asBneHnsa-06a3aTenbCTBa U Ha MOMEHT UcnonHeHus baHkom 3asBneHns-obs3aTtenscTBa 3aeMLUnK 06a3aH
obecneuntb Hanmume Ha CyeTe CyMMbl, yKasaHHOW B 3asiBreHun-obsizaTenbCcTBe, AOCTYMNHOW ANS OCYLLECTBIIEHUS MOSIHOMO WM YaCTUYHOIO
JocpoyHoro BosBpata Kpeaumta. O HeOocTaTOYHOCTM [HeHexHblX cpeacTB Ha Cuete KnveHT wuHdopmupyetcs BaHkom B nopsgke,
npegycMoTpeHHOM B Nn. 2.14 O6wux Ycnosui.

8.3.6.baHk nHdopmmpyeT 3aemLLyKa 0 BO3HUKHOBEHUM NPOCPOYEHHOW 3a40mkeHHOCTH o KpeanTHomy [loroBopy He no3gHee ceMu KaneHaapHbIX
AOHel ¢ AaTbl BO3HUKHOBEHWS yKa3aHHOW 3aaomKkeHHocTn B hopme CMC-coobueHust Ha KoHTakTHbI Homep MobunbHoro Tenedora KnueHta.

8.3.7.B cny4dyae HencnonHeHunaA 3aeMLmkom cBoux 06513aTenbCTB Mo BO3BpaTy erp,I/ITa M NPOLEHTOB 3a Nosfib3oBaHne er,CMTOM BaHk ocTaBnser
3a cobow npaBo OTNpaBUTb 3aemu_wn<y NUCbMO C HaNOMWHaHWEM O HEOBXOAMMOCTU NoralleHust 3aeMLMKOM 3a40MKEHHOCTMN nepen BaHkom.

8.3.8.06sa3aTenbCTBa 3aeMLLmKa Mo NoralleHuIo 3aJ0MKeHHOCTM Mo KpeauTy, npoLeHTam, CyMMamM KOMUCCHIA, a Takke no NioBbIM UHbIM Nnatexam
CYMTAIOTCA MCMOMHEHHLIMW B AaTy ChUCaHWA OeHEeXHbIX cpeAacTB co CueTa 3aeMuimka B nonb3y BaHka B CYET moralieHus ykasaHHOW
3a[0MKEHHOCTN, a B Cry4yae WCMOMHEHNs1 yKasaHHbIX 06A3aTenbCTB MHbIM CrocoboM — B AaTy nonydyeHuss GaHKoOM [OeHEexXHbIX CPeacTs,
npeaHasHaYeHHbIX A8 noraleHns ykasaHHOM 3a00MHKEHHOCTU, MHLIM CMOCOBOM.

8.3.9. B cnyuyae npoleHua GaHkoMm gonra, 06a3aTenbcTBO 3aeMuUMKa B COOTBETCTBYIOLLEN YacTu CUATAETCA MPeKpalleHHbIM C MOMEeHTa
HanpasneHuss baHKOM yBeOOMMeHVss O MPOLLEeHUM OOMnra B MopaaKke, YyCTAHOBMEHHOM M. 2.14 OBwmx YCroBuii, ecrnm UHOe He YCTaHOBMEeHO B
BblLLIEYKA3aHHOM YBEAOMIIEHMUN.

8.3.10. Mpun Hanuuum y 3aemiimka (pMHAHCOBLIX 3aTPyAHEHMI C BbinnaTon nnatexen no Kpeauty 3aemwimk mMoxeT obpatutbea B baHk €
TpeboBannem 4epes PainddanzeH OnnaH unyM  WUCNONb3yst  SMEKTPOHHYLO dopmy Ha Cante baHka no agpecy:
https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring_form/. OteeT no TpebosaHuio 3aemMiumka BaHk HanpaBnseT Ha KOHTaKTHbIV
HOoMep MobunbHoro TenedoHa KnueHra.

8.4. OcHoBaHuUA oNA [ocpoYHoro uctpebosaHus Kpeaurta

8.4.1. 3aemwmk 0653aH no TpeboBaHuto baHka BepHyTb KpeauT BaHky oo okoHuyaHusi Cpoka Kpegwta/Cpoka BosBpata Kpegwta, ynnatutb

101 B oTAenbHbIX Cry4Yasix MOTyT CyLLeCTBOBaTb TEXHUYECKME OrpaHUYeHUs Ha nodady 3aseneHusi-o6s3artenscTea yepe3 Cuctemy. B aTux cnyyasix 3aeMLumK MOXeT
BOCMOSb30BaTbCA UHBIMU cnocobamun nogayun 3assneHns-oba3arenscTea, NpeaycMoTpeHHbIMy OBLmMMK Ycnosmsamu.
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npoueHTbl 3a nonb3oBaHne Kpeantom, UCMONHWTL B MOMHOM OOGbeMe MWHble AeHexHble obsizaTenbctBa no KpeautHomy [oroBopy npu
BO3HMKHOBEHMWN 1O6Oro M3 OCHOBaHWA AN OOCPOYHOro uctpeGoeaHust Kpeguta, NpegyCMOTPEHHbIX OEVCTBYHOLWMM 3aKOHO4ATEeNbCTBOM
Poccuiickon ®eaepaunm.

8.4.2. ®aKT BO3HMKHOBEHUSA OCHOBaHWSA ANs OOCPOYHOro uctpebosaHus Kpeguta yctaHaBnueaeT baHk. OcHoBaHWe Ans AOCPOYHOro Bo3BpaTa
KpeouTta cuutaeTcs BO3HUKLLMM Ha CriedyroLmin KaneHaapHbeln AeHb nocne AHS oTnpaBku baHkoM COOTBETCTBYOLWEro NMMCbMEHHOMO YBEAOMMEHUS
3aemMLuky.

8.4.3. B cnyyae BO3HMKHOBEHWSI OCHOBaHMSA ANs A0CpoYHOro nctpebosanusa Kpeguta, onpegeneHHoro B n. 8.4.1 O6wmx Ycnosun, baHk B nepByto
ovepedb yOOBNETBOPSIET CBOW TpebGOoBaHMA NMyTeM CNUCaHUsi AEHEXHbIX cpeacTB 3aemuymka, pasmelleHHbIX Ha CyeTax 3aeMLumka, OTKPbITbIX B
BaHke, 6e3 gononHWTENLHOroO cornacusi 3aemMLumka.

8.4.4. B cnyyae HeQOCTaTOMHOCTM AeHEeXHbIX cpeacTB Ha CyeTax 3aemwuka, baHk, no cBoeMy yCMOTpeHUMo, NpUHMMaeT nobble Mepbl No 3alumTe
CBOWX NpaBs, He NPOTMBOPeYalume AeNCTByOLWEeMyY 3akoHoaaTenbcTBy Poccuiickon ®eaepaumn.

8.5. 06s3aHHOCTX 3aeMLUMKa

8.5.1. Bo3Bpatutb nonyyeHHole no KpeauTtHomy [oroBopy AeHexHble cpeacTBa B MOSMHOM 0o6beme, ynnaTuTb BCe HayucneHHble baHkom
NPOLEHTBI, CYMMbl KOMUCCUIA 3a OBCRy>XnBaHue KpeauTa (ecnv NpMMEHUMO) U eXXEMECAYHBIX CTPaxoBbIX NnaTexen (ecnv NpYMeHWMO) 3a BeCb
dakTuyeckui nepuog nonb3oBaHuns Kpegntom B TeveHne Cpoka Kpeanta/Cpok BosBpata Kpeaguta, cumtas ¢ Oatel npegoctaenenus Kpeguta, a
Takke BCce MHble NnaTtexu, nognexawume ynnate 3aemwmkom baHky B cootBeTcTBUMMU C KpeanTHbIM [JoroBopoMm.

8.5.2. BosBpawartb KpeauT, ynnaumsatb HauucrneHHble BaHkOM npoueHTbl 3a nonb3oBaHne KpeauTom, CyMMbl KOMUCCUI 3a obBcnyxuBaHue
Kpeauta (ecrnv NPUMEHUMO) U EXEMECHYHbIX CTPaxOBblX MraTtexen (ecnv NpPMMEHMMO) NyTEM OCyLUeCTBReHus ExemecsaudHbIx nnatexen B
nopsigke, yctaHoBreHHoM B M. 8.3 O6Lwmx Ycnosui.

8.5.3. [locpoyHo BepHyTb KpeauT, ynnatuTb HauMcrneHHble NpoueHThl 3a nonb3oBaHue KpeauTom, a Takke BCe MHble nnaTexu, nognexaiiue
ynnate 3aemwmkom BaHky, B cootBetcTBuM c¢ KpeguTHbim [oroBopoMm, He no3gHee 30 (Tpuauatv) KaneHOapHbIX OHEW, cyuTas ¢ gathbl
npeabsaBneHns baHkoM MMCbMeHHOro TpeboBaHMA O LOCPOYHOM UCMONHeHuMn obsizatenbcTB 3aemwimkom no KpeautHomy [orosopy no
OCHOBaHUAM B COOTBETCTBUM C N.8.4 O6LLMX YcnoBui.

8.5.4. O3HakoMuTbCA, cobnoaaTtb 1 Hagnexawmm obpasom ncnonHATb ycrnosusi KpegutHoro [Jorosopa, B Tom uucrne O6wme Ycnosus, MNpasuna
no Kaprtam, Tapudbl, 3assneHue Ha Kpeant/MHamBmayanbHble ycroBust n ap.

8.5.5. YBegomuTb BaHk 06 M3MeHeHUM MecTa XuTenbcTBa (perucrpaumm), mecta npebbiBaHWs, KOHTAKTHBIX HOMEPOB TeneoHOB, CMEHe MecTa
paboTbl (npodeccun, AOMKHOCTM), NEPEMEHE UMEHW, U3MEHEHUWN PEKBU3UTOB AOKYMEHTA, YAOCTOBEPSIOLLErO NIMYHOCTb U U3MEHEHUU OaHHbIX
OOKyMeHTa, NoATBepXAaloLLero npaBo MHOCTPAHHOIO rpaxgaHuHal/ nuua 6es3 rpaxaaHcTsa Ha npebbiBaHue (MpoxusBaHue) Ha Tepputopun PO,
M3MeHeHUW rpaxaaHcTBa, a Takke 06 06CcToATenbCTBaX, CNOCOGHBLIX NOBNMATL HA UCNONHeHWe 06a3aTenscTs no KpeamTHomy [JoroBopy B CpOK He
nosgHee 3 (Tpex) KaneHJapHbIX OHEN C AaTbl NPOM3OLLEALNX U3MEHEHMI, obpaTuBLMch B MoapasaeneHne baHka NMYHO C COOTBETCTBYHOLLUM
3asBreHneM.

8.5.6. 3abnaroBpemMeHHO MMCbMEHHO yBeAOMUTb BaHk 0 BO3MOXHOM BpeMeHHOM oTcyTcTBuM (6onee ogHoro mecsua) 3aemiumka xoTs 66l B OAHOM
13 cy6bekToB Poccuiickon ®enepaunu, roe umetotcs Mogpasgenerns baHka, MM6o 0 BO3HUKHOBEHUU UHBIX 06CTOATENBLCTB, AENCTBYOLWNX Gonee
O[HOrO Mecsiua, BCreacTBme KOTOpbIX 3aeMLUMK HE CMOXET CaMOCTOSATENbHO UCMONMHATL CBOU 06s13aHHOCTM no [Jorosopy.

8.5.7.Bo3mewtatb baHky Bce hakTnyecku noHeceHHble BaHKOM Mnu MpUMBNEYEHHLIMM UM NULAMW PaCcXOdbl, CBSA3aHHbIE C MPUHYAUTENbHBIM
nctpeboBaHnem Kpeguta, a Takke CyMM NPOLEHTOB M CyMM BCeX 3agosmkeHHocTen 3aemwmka no KpeamtHomy [loroBopy, a Takke BO3MeLlaTb
BaHky pacxofbl, CBA3aHHblE C NPUHYAUTENbHBIM B3bICKaHMEM 3a[0JKEHHOCTU M/Mnn peanusauvein npae baHka no nwbeim obecneynTensHLIM
[OroBopam, 3akf4eHHbIM B KavecTBe obecneyveHusi ucnosrHeHust obssatensctB 3aemwmka no KpegutHomy [orosBopy (ecnm Takue
obecneuntenbHble [OroBOpbl ObiM  3akntoyeHbl). B cnydae HeBo3MelleHWs yKas3aHHbIX pacxodoB baHky B O00OpOBONBHOM NoOpsiake,
COOTBETCTBYIOLMNE cpeacTBa OyayT cnucaHbl ¢ nioboro n3 CuetoB 3aemiumka B BaHke 6e3 gononHuTensHoro cornacusa 3aemuuyka.

8.5.8.He npounsBoanTb 3a4eT BCTPEYUHbIX OOAHOPOAHBLIX TPeOOBaHUM B OTHOLIEHUN KakMX-NMOO cymMMm, ynnadmBaembix UM BaHky no KpegutHomy
[oroBopy, 1 He NPoOU3BOANTbL KakMe-nNMbo MHbIE YAepXKaHUs U3 yKa3aHHbIX CYyMM, 3@ UCKIMOYEHNEM Cly4aeB, korga 3aeMwmk ob6s3aH NpomM3BoanTb
Takne yaepxaHusa B COOTBETCTBUU C TpeboBaHMSAMM OENCTBYHOLErO 3akoHoaaTenbcTBa Poccuiickon denepaumu.

8.5.9.MonyunTb 1 NnognucaTtb yBeAOMEHNE O NpeBbllleHnn MokasaTensa 4ONroBon Harpy3ku, pasmeLleHHoe/npegocTtaeneHHoe baHkom 3aemiumky
B Cucteme PandpparizeH OHnanH/MNogpasgenerqmn baHka.

8.6. O6sizaHHOCTU BaHka

8.6.1. lMpepoctaButb 3aemwmnky Kpegut B cootBeTcTBUM C ycnosusmn KpegutHoro [Jorosopa.

8.6.2. TMpovHdopmMmpoBaTh 3aeMLumKka O NpeBbileHn NokasaTens OONroBoM Harpy3ku nocne 3aknodeHns KpegutHoro goroeopa B cryyasx,
nNpeAyCMOTPEHHbIX 3akoHoAaTenbcTBOM P®, nyTem pasmelleHUs COOTBETCTBYHLWEro yBegomnernms B Cucteme PainddpanseH OHnainH, nmbo
Bblgaum ero Knventy B MNMogpasaeneHunn baHka.

8.7. Mpaea 3aemwmka

8.7.1. MNMpoun3BeCTM MOMHBIA UM YaCTUYHBIN [OCPOYHBIN Bo3BpaT KpeanTta B cooTBeTCTBUM C N. 8.3 O6LWmx Ycnosuii.

8.8. [paBa BaHka

8.8.1. MNoTpeboBaTh NOSIHOMO A4OCPOYHOrO UCTONHEHMS 06A3aTenbCTs no KpeautHomy [loroBopy nyTeM npeabsBrieHUs MMcbMeHHoro Tpe6osaHus
0 JOCpoYHOM Bo3BpaTte Kpeawta, HauMCreHHbIX MPOLEHTOB 3a nosib3oBaHue KpeOuTom, a Takke BCEX MHbLIX MiaTexen, noanexawmx ynnare
3aemumkom BaHky B cootBeTcTBMM ¢ KpeauTHbiM [JOroBOPOM, Mpu BO3HUKHOBEHMM OCHOBAHMWIA ANsl AOCPOYHOro ucTpeGosaHua Kpeguta B
cooTBeTcTBUM C KpeanTHbIM [JoroBopom.

8.9. OTBeTCTBEHHOCTb CTOPOH
8.9.1. 3aeMLuMK OTBEYAET 3a HEMCMOSHEHNE UMW HeHaanexallee ncnonHeHme obssarenscTs no KpeautHomy [JoroBopy BCeMu CBOMMU 4OXOA4aMU
1 BCEM MpUHaanexaym emy UMyLLEeCTBOM.

8.9.2. MNpwn HapyLleHun CpoKoB OCyLLECTBNEHUA ExxemecsayHoro nnatexa nnu Heonnate ExxemecsayHOro nnarexa nofHOCTbIO UM YaCTUYHO, UNn
HeCBOEBpPEMEHHOM noralleHnn MHOM 3aporkeHHocT 3aemuwmka no KpegwtHomy [orosopy 3aemwimk o6sa3aH ynnatutb baHky HeycToliky B
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pasmepe u nopsake, ykasaHHom B Tapudax (npumeHumo ans KpeantHeix Joroeopos, 3akntodeHHbix 4o 01.07.2014)/HamBnayanbHbiX YCNOBUSAX
(npumennmo ans KpegutHbix [OoroBopos, 3akntodeHHbix ¢ 01.07.2014). C gaTbl Havana HayiCneHusi HeYCTOMKM MPOLEHTbl 3a MOofb30BaHWe
Kpeautom Ha cymmy npoCpOYeHHOM 3a40/mKeHHOCTN No KpeanTy, Ha KOTOPYH HauncnseTcs HeycTonka, baHkom He HauucnsTes n 3aeMwmkom
He ynnayvealoTcs.

8.10. MNMpouwme ycnoBus

8.10.1. Monoxenus KpeanTtHoro [lorosopa, perynupytowmne oTHowweHust 3aemiumnka u baHka no nosoay npegocrasneHus Kpeauta, 4enNCTBYHOT C
MOMeHTa BcTynneHusa KpeamTHoro [loroBopa B cuny A0 MOSHOMO UCMonHeHns 3aeMwmnkom ob683aTensCcTB B CBA3M € npegocTtasneHvem Kpegura.
Ecnu B oTHOLLEHUN OTAENbHBIX NonoxeHnn KpeanTtHoro [loroBopa Henb3s 04HO3HAYHO YCTAHOBUTL CPOK AENCTBUSA, Takoe nonoxeHne KpeauTHoro
[oroBopa cuntaeTcs AeNCTBYIOWNM.

8.10.2. N3ameHeHuns B KpeguTHbin [oroBop odopmnsioTcs B NMcCbMeHHOW dropme. Cnocob odopmnenns namerHenni k KpegutHomy [orosopy
onpeaensietcst bBaHkom. Mpy HaNMuUMKM NPOTUBOPEUMI MEXAY KaKMMU-NGO NonoxeHnsaMn NHaBMAyanbHbIX YCIOBUIA 1 MONOXEHUSIMU HACTOSILLETO
NyHKTa, MONOXEHUS HACTOALLEro NyHKTa 6yayT MMETb NPEUMYLLECTBEHHYIO CUIY.

8.10.3. baHk 1 3aemLumk B3aMMHO 0653y0TCA COXpaHATb KOHUAEHLMANbHOCTb (OUHAHCOBOM 1 NpoYer MHopMaLMmn, NONyYeHHOW Apyr OT Apyra.
Mepepava Takom wHdOPMaUUM TpeTbMM §ULAM BO3MOXHA TONMbKO C MUCbMEHHOrO COrmacust WUNM B Cryyasx, nNpeayCMOTPEHHbIX
3akoHopaTtenbcTBoMm Poccuiickon Pepepauun. [JaHHOE MOMOXEHWE He PpacnpoCTPaHsieTCs Ha MNpPaBOOTHOLUIEHMWS, BO3HUKalOWMe B chyyae
coBeplueHusi bBaHkom ycTynku npas no KpegutHomy [orosopy, nu6o ncrpebosaHuns 3agomkeHHocTv no KpegutHomy [loroBopy € npuBrieveHuem
TPEeTbMX NnL.

8.10.4. Mopsigok ynnaTtel NPOLEHTOB M Bo3Bpata Kpeauta (B TOM 4Wcrie 4aCTUYHOrO/MONHOTO [OCPOYHOTO BO3BpaTta) MOXET OTNMYaTbCs OT
nopsiaka, npegycmotpeHHoro OGLMMK YCroBUSIMI, U ONpeaensaTbcsa HeNnocpeacTBeHHo B 3asBneHun Ha Kpeaut/VinameuayansHbix yenosusx. Mpw
3TOM Takue NonoXeHus 6yayT UMeTb NPUOPUTET Haz NOMOXEHUSMM, codepxawmmumcs B OBLLMX YCIoBUSAX.

8.10.5. 3aemwuk He Bnpase TpebosaTb Mo cyay ucnonHeHus obssatenscTe baHka no Bblgaye Kpeamta B HaType.

8.11. NoraweHune 3agomkeHHocTH no KpeautHomy [loroBopy npu NOCTynfeHMU CTPaxoBOM BbinNmnarhbl

8.11.1. HacTosiMM CTOPOHbI MO 06OKAHOMY COMMacUio MPULLINM K COMMalleHUo O TOM, YTO MpW NOCTynneHun B nonbdy baHka mnu Ha CueT
3aemMLiMka CTpaxoBoOMW BbIMnaTbl MO PUCKY CMEPTU, MOCTOSIHHOW MOJSIHOM yTpaTbl TPyAOCMOCOBHOCTU MO [JOroBOpY CTpaxoBaHusi 3aeMLuuka,
OCYLLECTBSIETCS AOCPOYHOE MoralleHne 3agomkeHHocTU no KpeamTHomy [JoroBopy B nopsiake, yKasaHHOM HUXE.

8.11.2. [locpoyHoe norallieHue 3agormkeHHoCTM no KpegutHomy [loroBopy ocyliectsnsieTcss 6e3 opopMneHns Kakux-nmbo AONONMHUTENbHbIX
[OKYMEHTOB CO CTOPOHbI 3aeMLuuka 1 6e3 noanmcaHusi CTOPOHaMM KaKnX-1iMbo AONOSHUTENbHBIX COrnalLeHu.

8.11.3. Ecnn cymma cTpaxoBoW BbinfnaTbl paBHa WM MpesblliaeT obbeM hakTnyeckon 3agormkeHHocTn no KpegutHomy [orosopy, To
OCYLLECTBMSIETCA MONHOE [OCPOYHOEe norawleHne 3apormkeHHocTu no KpegutHomy [orosopy. CpeacTBa, OCTaBLUMECS! MOCME MOralleHus,
HanpaensaTca Ha CyeT, OTKPbITLIN B py6nsax P®. Ecnv B COOTBETCTBMM C HANoOroBbiM 3akoHoAaTenscTBoM PP y BaHka B CBA3M € OCyLLECTBNEHNEM
yKasaHHbIX OeNCTBUA BO3HUKaET 0693aHHOCTb UCUYMCINTL W yAepxaTb CyMMYy Harnora Ha AoxoAbl u3nyeckux nuu, noanexaiias Bo3Bpaty v
3auncnsiemas Ha CYeT, OTKpbIThIN B pyonax PP, cymma byaet ymeHbLUEHa HA CyMMY UCYUCIIEHHOrO Hanora.

8.11.4. Ecnn cymma CcTpaxoBOW BbinnaTbl HEAOCTATOMHA AN noraweHns dakTuyeckon 3agormkeHHocT no KpeamTtHomy [JoroBopy B MOSIHOM
obbeme, TO OCYLLECTBNSETCS YacTUYHOE JOCPOYHOE MoralleHne 3agomkeHHocTy no KpeautHomy [loroBopy B 06beme, paBHOM CyMMe CTpaxoBou
BbINMaThl, C Y4ETOM O4epeaHOCTH, yCTaHOBMNEHHON B N. 8.3.4.6 O6wux Ycnosui. [JanbHenwee norawleHne 3agoimkeHHOCTU OCYLLECTBNSETCA B
nopsigke, yctaHoneHHoM KpeantHbim [loroBopom, ¢ y4ETOM nonoxeHun n. 8.3.5.5 Obwux Ycnosuia.

8.12. MoraweHue 3agomkeHHocTH no KpegutHomy [oroBopy npu noctynneHuu cpeacts M(C)K

8.12.1. Hacroswwmm CTOpOHbI N0 060AHOMY COFfacuio MPULLINK K COrMNaLleHnto 0 TOM, YTO Npu NOCTynneHun B nonb3dy baHka cpeacts (4actu

cpeacts) M(C)K n ykasaHum B HasHadeHun nnatexa ®PUO 3aemuumka, Homepa u gatbl 3aknodeHns KpeauTtHoro [doroBopa ocyluecTBnsieTcs

[OCPOYHOE noratlueHue 3agomkeHHocT no KpeamtHomy [loroBopy B nopsiake, ykasaHHOM HUXKeE.

8.12.2. [docpoyHoe noraiwleHue 3agormkeHHocTn no KpeautHomy [oroBopy ocyuiectensieTcss 6e3 ohopMneHmsa Kakux-nmbo AonONHUTENbHBbIX

AOKYMEHTOB CO CTOPOHbI 3aemMLumka 1 6e3 NoanMcaHns CTOPOHaMM Kakmx-nmbo AOMOMHUTENbHBIX COrMalleHuni.

8.12.3. Morawexne Kpegnta ¥ ynnata NpOLEHTOB, HaYUCIEHHbIX 3a nonb3oBaHue KpeauTom, 3a cyeT cpeacts (vactu cpencts) M(C)K,

OCYLLECTBNSAETCS B CrieayloweM nopsiake:

= [JeHexHble cpeacTaa (4actb cpeacts) M(C)K nepeuncnsiotces MNeHenoHHbIM hoHaom Poccuickon ®egepauum (TepputopuanbHbiM OpraHom
MeHcuoHHoro chonaa Poccuiickon depepaunmn)/TepputopranbHbIM  OpraHoM  (CTPYKTYPHbIM MoApasaeneHnemM) counanbHOW  3alumThbl
HaceneHus B 6e3HanMyHoM nopsigke Ha 6aHKoBCKMI cHeT baHka B nopsiake, NpedycMOTPEHHOM 3akoHoAaTenscTBoM Poccuickon degepaumu;

*  noctynuBelne Ha GaHkoBCKUI cveT baHka AeHexHble cpeacTBa baHk HanpasnsgeT B noraweHve obasatenscts 3aemMwmka no KpegutHomy
HoroBopy He no3gHee Pabovero AHsi, cneayowero 3a AaTow NoCTynnenus AeHexHbIx cpeacts (Yactu cpepcte) M(C)K Ha cueT badka. Ons
atoro 3aeMLmK nopyyaeT baHKy B yCTaHOBMEHHbI B HaCTOSILLEM MyHKTE CPOK OCYLLECTBUTb AOCPOYHbIN BOo3BpaT KpeawTta B pa3vepe
noctynuelunx cpeacts (vactu cpeacts) M(C)K B nopsgke, npegycmoTpeHHoM KpeautHeiM [loroBopom. pu aTom npeabssneHne B baHk
0TAEeNbHOro NMcbMeHHoro 3aseneHusa-obsa3aTenscTBa He TpebyeTcs;

*  noraweHve o6s3aTenscTB 3aemiumka no KpeautHomy [JoroBopy OCyLLECTBRSETCSA B Cneaytolwel o4epeaHOCTU:

1) npocpoYeHHas cymMma OCHOBHOro gonra no Kpeauty;

2) npocpoYeHHble NPOLIEHTHI 3a Nonb3oBaHve Kpeauntowm;

3) cymma ocHoBHoro gonra no Kpegury;

4) npoueHTbl 3a nonb3oBaHneM Kpeantom, HauMcneHHble A0 AaTbl noraweHns obssatenscTs 3aemwumka no KpegutHomy [dorosopy 3a
cuet cpeacts M(C)K.

8.12.4. Cpeactea (4acTb cpeacts) M(C)K He moryT ObiTb HanpaBreHbl Ha ynnaTy wTpadoB, KOMWUCCUIA, MEHEN 3a MPOCPOYKY MCMOMHEHUS

ob6sa3aTenscTB no KpegutHomy [loroeopy.

8.12.5. Ecnn cpeacts M(C)K HegocTaTouHO AnsA noraweHust pakTnyeckom 3agormkeHHocTn no KpegutHomy [JoroBopy B nofiHOM obbeme, TO
OCYLLEeCTBIISIETCA YacTMYHOE AOCPOYHOE MnorawleHune 3agormkeHHocTn no KpeauntHomy [dorosopy B o6beme, paBHoM cymme cpeactB M(C)K, c
YY4ETOM O4YepenHOCTU, YCTaHOBMEHHOW B M. 8.12.3 O6wux Ycnoeui. [anbHelwee noralleHne 3adofPKEHHOCTU OCYLLECTBISIETCS B Mopsiake,
ycTaHoBrneHHoMm KpeanTHeiM [loroBopom, ¢ y4€TOM nonoxeHui n. 8.3.5.5 O6bwux Ycnosui.
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8.13. Maket ycnyr no MK ?

8.13.1. [pepoctasnexune 3aemwuky Maketa ycnyr no MNK ocywecTensetcs baHkoMm Ha OCHOBaHWW NogaHHON 3aeMLumkoM AHKeTbI, cogepaliuen
cornacue 3aeMwpmka Ha nony4deHune um Maketa ycnyr no MK, npu ycnosuun onnatbl 3aemMipmkom kommucceun 3a lMNaket yenyr no MNMK. Komncens 3a
MakeT ycnyr no MK B3umaeTtcs B cootBeTcTBMM ¢ Tapudamu no Makety ycnyr no MK, gencTeyowmx Ha aaty nogaym 3aeMwmkom B baHk AHKeThI.
Monyyexne 3aémwmkom Maketa ycnyr no MK saBnsetca 4oOpoBonbHLIM U He ABNsSeTcst 06sA3aTenbHbIM yernosmem Ans nonyveHns Kpeamta. Otkas
3aémwumka B nonyyeHun Maketa ycnyr no MK He siBNsieTca ocHoBaHMEM Ans oTkasa B Bblgadve Kpeguta.

8.13.2. Pasmep komuccun 3a Maket ycnyr no MNK ykasbiBaetca B AHkeTe. Komucens ynnaumsaetca 3aéMLLMKOM eAMHOBPEMEHHO B AaTy BblAaum
Kpeanta no KpeputHomy [orosopy, nytem cnucaHusi co Cueta 3aemlumka, Ha KOTOpbIM OblM 3auncrieHbl [eHexHble cpeactsa Mo
MoTpebuTensckoMy KpeauTy, B COOTBETCTBUM C NopyyeHneM 3aemLuyvka, cogepxammcs B AHkeTe. B crnyvae HeynnaTbl KOMACCUM B YKa3aHHbIN B
HacTosLweM nyHkTe cpok MakeT ycnyr no MK 3aemMwinky He npegocTaBnseTcs.

3aemuwuk Bnpaee oTkasaTbes oT [MakeTta ycnyr no MK (oTka3 3aemiymka ot ogHon u3 ycnyr, Bxoaawmx B Maket ycnyr no MK He gonyckaeTcs), B
crnyyasx, yCTaHOBMEHHbIX 3akoHoAaTenbCTBOM. [Ang atoro 3aeMimky HyXHO noaaTtb B baHk cooTBeTCTBYylOLEe 3aaBNeHne (danee — 3asBneHve
06 oTkntoyeHum lMaketa ycnyr no IMK) yepes Cuctemy, KoHTakTHbIM LeHTp nnu obpatuewuck B MNogpasgeneHne baHka. Ecnn 3assnexHve o6
oTkntodeHun Maketa yenyr no MK 3aemwmkom He nogaetcs, gencreue MNaketa ycnyr no MK B oTHoweHun MNoTpebutensckoro kpeanTta 3aemMiiuka
coxpaHsieTcst Ao nctedeHusi Cpoka Bosspata Kpeaura.

8.13.3. Mpu nopave 3aemwmkom 3asiBneHusi 06 oTknoyeHun Maketa ycnyr no MK, B TOM uncne B cryyae MOSIHOrO AOCPOYHOrO MoralleHus
3aemwumkom Kpeauta, Bo3BpaT CyMMbl ynnadyeHHon 3aémwmkom kommcenm 3a MNaket yenyr no MK ocylwectsnaeTcs B cnegytowem nopsigke:

— B yactu ycnyrv «JlbrotHas ctaBka» — BO3BPaTy MOAMNEXMT CyMMa KOMUCCUM 3@ BbIYETOM YacTh CTOMMOCTU (DaKTUHECKM OKa3aHHOW ycnyru oo
natbl oTkntoyeHus Maketa yenyr no MK;

— B vactn ycnyrn «[ponyck nnatexa» — BO3BpaTy MOAMEXMT CyMMa KOMUCCUW B MOSMIHOM pasMepe Mpu YCcrioBuu, 4YTO 3aeMLUuK He
BOCNonb3oBarncs ycryron B TedeHne Cpoka gevicteua Kpeguta.

B cny4ae nomnHoro gocpoyHoro noraweHus 3aemwmkoM kpeauTa 3aseneHve o6 oTknodeHun Maketa yenyr no MK gomkHo 6biTb nogaHo He
nosgHee 30 kaneHAapHbIX AHEN C AaTbl OCYLLECTBIIEHUSI MOJIHOTO 4OCPOYHOrO noratleHusi. Bo3spar AeHexXHbIX CpeacTB NPOM3BOAUTCS B TEYEHUE
7 (cemun) paboumnx gHen ¢ gaTel npuema baHkom 3asBneHus o6 oTknioveHum MakeTta ycnyr no MNK.

OtkntoyeHmne Maketa ycnyr no MK ABnsieTcs OCHOBaHMEM ANs U3MEHEHWst pa3Mepa NPOLEHTHOW cTaBku no KpeanTHomy aoroeopy 3aemiiuka B
nopsiake U B CPOKW, ONpeaeneHHbIe ero yCroBusamu.

9. TMpepoctaBneHune CepBuca «YBegomneHusi o6 onepaumax»

9.1. O6wwme nonoxeHusn

9.1.1.KnueHT MOXeT noaknounTb/oTkNoumMTe CepBuc «YBegomneHus ob onepauusix» B nopsake, onpedeneHHoM HacTtoswmmM Pasgenom, ecrnv
MHOE He ycTaHoBneHo OBLWMMK YCnoBUaAMM UN MHbIMKU LOKYMeHTamu, odopmnsieMbiMy KnveHTom ansa nogknoyeHusi/otknodeHms Cepeuica.

9.1.2.B pamkax npegocraBneHus KnueHtam cneumanbHbiX npeanoxeHunii badk Bnpase nogkntodate KnneHtam Cepsuc 6e3 BaumaHus nnatbl 3a
npepoctasneHne Cepeuca.

9.1.3.0nsa KapT, BbinyweHHbIX ¢ 27.06.2024, baHk BnpaBe aBTOMaTnyecku noakntodaTe CepBucC ¢ yCTaHOBNEHMEM criocoba yBeAOMIEHMS B BUae
Myw-yBegomneHnn 6e3 B3MaHusa nnatbl 3a npefgocrasneHve Cepsuca.

9.1.4.Bce yBepomneHus ot BaHka B pamkax Cepsuca npuxogat oT oTnpaBuTens Raiffeisen. WcknioyeHnem ABNsOTCA cnyyYan nonyyYeHust
yBeJOMIEHUA npu HaxoxaeHun KnveHta 3a npepenamm P®, B atoM cnydae CMC-coobuieHus HanpaBnsitcss baHkom ¢ Homepa,
3apeructpupoBaHHoro B baHke ana npegocrtasnexHus Cepsuca, NpyHaanexallero onepaTopy COTOBOW CBA3M, 3aperncTpupoBaHHOMY 3a rpaHuLen.
CMC-coobLueHnst B 3TOM Cry4ae MOryT NpuxoauTb C ASNIMHHOTO UMM KOPOTKOrO HOMeEpa, OnpeaernsieMoro  MHOCTPaHHbIM OnepaTopoM COTOBOW
cBSA3N.

9.1.5.MogkntoveHne n otknodeHne o1 CepBuca, a Takke cmeHa Homepa TenedpoHa Ana yBegoMneHwWi, MoryT OblTb Npou3BeAeHbl Mo
pacnopsikeHuto Knuenta, nepegaHHoMy B BaHk B cootBeTcTBUM C M. 9.2.1 O6Wwmx Ycnosuin. Ans nameHeHus KnueHtom cnocoba yBeomneHus B
pamkax CepBuca emy HeobGXoOAMMO OTKMIOYUTL OOUH Crnocob yBeooOMMEHMS W MOAKMIOYMTL ApYroln cnoco® yBeooMIieHus, B nopsigke,
npegycmoTpeHHoM B n. 9.2.1 O6wmx ycnosuii. PacnopsbkeHnst KnneHTta nognexart ncnonHeHuto He nosgHee Paboyero gHs, cnegyowero 3a gHeM
nogayn pacnopshkeHus. PacnopsikeHne OOMKHO codepaTb CBeAEHUs, ykadaHHble BaHkoM 1 HeobxoauMble Ansi UCMOMHEHUS PaCMoOpPsKEHNs
KnuenTa.

9.1.6.B cnyyae uameHeHuss Homepa TenedoHa ans yBegomnenui, KnueHt ob6sa3aH nepepatb B BaHk cooTBeTCTByOLLEe pacnopsikeHue,
npegycmoTpeHHoe . 9.2.1 O6wmx Ycnosuii.

9.1.7.0nnata CepBuca ocyLLecTBNAeTCA B COOTBETCTBMU C Tapudamm baHka. KnueHT BbipaxkaeT cBoe cornacue Ha To, 4To baHk nmeeT npaso
6e3 nonyyeHusa gononHutensHoro cornacus KnueHrta cnuceiBath ¢ noboro Cyeta KnveHta CyMMbl AeHEXHbIX CPeACTB B onfaTy CTOMMOCTU
Cepsuca «YBegomneHus o6 onepauusax». Onnata npon3BoauTcs 3a kaxayro nogkntodeHHyto k Cepsucy Kapty cornacHo Tapudam BaHka.

9.1.8.6baHk nmeeT npaBo oTknounTb KnueHta ot Cepsuca:

— B cny4ae ykasaHusi KnmeHTom HeBepHOro Homepa TenedoHa npu nogknodeHun k Cepsucy,

—  HEWUCNOSTHEHMS NN HeHaanexalero ncnonHeHus KnneHtom o06s3aHHOCTM, NpegycMoTpeHHon n. 9.1.6 O6wmx Ycnosuin,
— B cny4ae HapyleHusi KnmeHTtom ycnosuii npegocTtasneHusi Cepsuca;

—  npwv Hanuuumn y baHka ocHoBaHui nonaratb, YTo Homep TenedoHa aAna yBegoMneHui, 6onee He npuHagnexut Knventy.

9.1.9.BaHk He HeceT OTBETCTBEHHOCTU 3a YObITKM, NOHECEHHbIE KNMEHTOM B CBA3M C ykasaHueM KnuneHTom HeBepHoro Homepa TenedoHa ans
yBeaoMmeHUiA, Mo B CBA3W C HEWUCMONHEHWEM UMW HeHaanexaliuMm ucrnofniHeHnem KnueHToMm mHol obsizaHHOCTM, kacaroleiica Cepsuca u
npeaycmoTpeHHon OBLwmMMmM YCnoBusiMu.

9.1.10. B cnyyae nepesbinycka noakrodeHHomn k Cepsucy KapTbl ¢ NpexHUM HOMEpOM ee nogkniodeHne k Cepeucy coxpaHseTcs.

9.1.11. YunTblBasi 0COBGEHHOCTW Mepefayn AaHHbIX Yepes3 OTKPbITbleE CPeACcTBa KOMMYyHMKaumi, nogkmovasice k Cepsucy, KnumeHT npuHumaeT
PUCKM, CBA3AHHbIE C BO3MOXHbIM HenomnyyeHnem KnneHTom nnm BoO3MOXHbLIM Nofy4YeHMeM TpeTbMU NuLaMum nepegasaemoit uigpopmauum (CMC-
coobweHuni, Myw-ysegomneHuin ot baHka KnmeHTy).

9.2. MNopsapok u ycnoeus npegocTaeneHnsa Cepeuca «YBegomneHust o6 onepauymsax»

9.2.1.C uenbto NOAKMYEHUS U OTKITHYEHNS CepBVICG, a Takke n3MeHeHus cnocoba yBeaOOMIEHNA n Homepa Tene¢>0Ha ona yBe/J,OMHeHVIVI KnueHt

102 Ycnyra npeoCTaBnsSIeTCA C MOMEHTa TEXHUYECKOW peanuaauuu.
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MOXeT 0hOPMUTL 3asiBNEeHVE OOQHUM U3 CrieAyoLmMX cnocoboB:
— B nucbMeHHoun chopMme B MNoapasgeneHnn baHka,
— yepe3 KOHTaKTHbIN LEeHTP,
— nocpepcteoM CUCTEMBI.
BaHk Takke nMeeT npaBo ycTaHaBNMBaTb AOMNOMHUTENbHbBIE KaHarnbl HanpaBrneHns AaHHbIX 3asiBreHnin B baHk.

9.2.2.KnneHT MoxeT namMeHnTb cnocob ysegomneHus B pamkax Cepsuca, ¢ CMC-coobuweHni Ha MNyw-yBegomnenns. KnneHT noareepxaaeT CBow
Bbl6op B MobunbHOM npunoxexunn. bank ysegomnsaeT KnueHta o6 nsmeHeHun cnocoba ysegomnenus B pamkax Cepsuca Ha [y -yBegomneHus
B Buae CMC-coobuieHuns, HanpaBnsgemMoro Ha KoHTakTHbIi HOMep MobOunbHoro TenedoHa Knuenta. lyw-yBegomneHuss HanpaensaTcs Ha
KoHTakTHOoe MobunbHoe yctpoinctao no Bcem Kaptam KnueHta, no kotopbim Cepsuc nogkniodeH unm 6yaeT noaknioyveH B yayuiem.

9.2.3.baHk BnpaBe uameHuTb KnueHty cnocob ysegomnexus B pamkax Cepeuca, ¢ CMC-coobLeHunn Ha MNyL-yBegomMneHus.
KnueHT BnpaBe n3aMeHnTb paHee NoaKMYeHHbIN cnocod yBeaoMIeHns Ha MHOM B nopsiake, npegycmoTpeHHoM B . 9.2.1. O6wux Ycnosui.

9.2.4.Ecnun B cootBeTcTBUM ¢ Tapudamm Cepsuc ¢ BbibpaHHbiM KnMeHToM cnocobom yBeooMIeHNs ABNSETCS NaTHOM YCNyrow, onnara ycnyrm
NPOU3BOAUTCS 3a KaXXAbI NOMHbIA 1 HEMOMHLIA Mecal. [Mpu aToM nNnaTa 3a nNepBbIi KaneHaapHbIN Mecsay npegocTasneHns Cepsuca (HaunHas ¢
Mecsila NoaKMyeHns ycnyrn) He BanmaeTcs. B ganbHenwem komuceusl 3a npegoctasneHve Cepsuca B3MMaeTcst B Criyyae, ecrnv B TeveHue
KaneHgapHoro mecsiua baHk Hanpasun Knuenty xota 6bl ogHo CMC-coobuienne/Nyw-yBegomnerHme o6 onepauum ¢ ncrnonb3osaHmem KapTbl unm
06 onepauun no cyety. Mpn noaknoveHUn n oTknodeHun Cepsuca UnKn Npu n3meHeHUn cnocoba ysegomneHns B pamkax Cepsuca B TeyeHve
ofHOro kaneHgapHoro mecsiua onnata Cepsuca npoussBoautcs cornmacHo Tapudpam. [MMpu HanuymMum NPOTUBOPEYUA Mexay Kakumu-nnbo
nonoxeHnsimMn TapndoB 1 NOMOXEHUAMM HACTOSILLLErO NYHKTa NOMOXEHUS HACTOSLLEro NyHkTa byayT UMEeTb NPEenMy LLLECTBEHHYIO CUITY.

9.2.5.B cny4ae yTpatbl MObuneHoro tenedoHa, B KOTOPOM ucnonb3dyeTtca Homep TenedoHa ansa ysegomneHuin, KnneHt o6s3aH HesameanmTensHo
nnyHo obpatutbes B Mogpasgenexve baxka ¢ 3asBneHMeM 06 OTKMHYEHUN JAHHOTO cepBuca.

10. MakeTbl ycnyr

10.1. Mpepoctaenenue KnveHnTtam MNakeToB ycnyr ocyliecTenseTcs baHkom ogHWMM 13 crieaytowwmx cnoco6os:
- 0o 21.07.2014 roga - Ha ocHoBaHum CornalueHns o lMNakeTe ycnyr;

-¢21.07.2014 roga - nocpeacTBom noakntoveHus lMNaketa ycnyr B pamkax 3akntoveHHoro [loroBopa 6aHKOBCKOro cyeTa B cCooTBETCTBUM ¢ O6Lwmmun
Ycnosusamu.

MonoxeHnsa HacToSLLEro pasaena pacnpocTpaHsitoTCs (B MPUMEHUMON YacTi) B TOM Yucre Ha KnueHToB, 3akntoumBLlumnx ¢ baHkom CornaileHue o
MakeTe ycnyr. B cnyyae BO3HMKHOBEHWS NPOTUBOpEYUst Mexay nonoxeHuwsmy Cornawexus o MakeTte ycnyr n nonoxeHnsmu O6Lwmx Ycnosun,
NPeMyLLECTBEHHYIO CUMY MMEIT nonoxeHnsa OBLwmx Ycnosui.

10.2. ObsazaTenbHbLIM YCroBreM Ans noAakmnoveHus Maketa ycnyr asnsetcsa oTkpbiTue CyeTa 1 Bbinyck BaHKOBCKOW KapThl K HeMy B pamkax [NakeTta
ycnyr nnbo Beinyck BaHKoBCKOM kapThl K paHee OTKpbIToMy CyeTy.

10.3. MNogkntoveHne lMNakeTa ycnyr n NPUHATAE 3anpoCcoB Ha BbIMYCK KapT B pamkax [lakeTa ycnyr ocyLleCcTBNATCA Ha OCHOBaHWM 3asiBNEeHUs
KnueHTa, nepegaHHoro B baHk:

= B nuceMeHHoun dopme B NoapasgeneHun baHka;
= B ClyYasx U Ha yCrnoBusix, onpeaeneHHbix baHkom, B KOHTaKTHbIN LeHTp103;

*  nocpeactBoM Cuctembl — Tonbko Ans KnneHToB, yxxe umetolmx oTkpbIThin(e) CueT(a) B BaHke, 1 ans onpeaeneHHbIx BUAoB MakeToB ycnyr,
ONSA KOTOPbIX Takasi BO3MOXHOCTb npeaycmoTpeHa Tapudamm no MNaketam ycnyr.

"  MOCPEeACTBOM HaxaTusi Ha KHorky «[puHATL» B CucTeme B Tex cnyyasx, koraa BaHk ccpopmmpoBan cywectsytowmmM KnvueHtam npeasioxeHve
0 MOAKITYEHUM onpeaenieHHbIX BUAoB NakeToB ycnyr.

10.4. MoakntoveHue MakeTa ycnyr ocyliecTBnseTc baHkoM B MOMEHT OTKPbITUSI NepBOro cyeTa B pamkax MakeTa ycnyr, nnbo Bbinycka nepBom
KapTbl B pamkax lNakeTta ycnyr (ecnv TeKyLmin cHeT yxe Obin OTKPbIT paHee), MMbo B AeHb MPUHATMSA OT KnneHTa 3asBneHusl, B COOTBETCTBUN C
KOTOPbIM noAkntovaeTcs MakeT ycnyr (ecnu npefycMoTpeH nepesoa AeNCTBYIOLLEN KapTbl Ha o6cnyxusBaHune B pamkax Naketa ycnyr). bank umeet
npaBso oTKasaTb B noakntodeHun Maketa ycnyr 6e3 06bACHEHNS NPUYKH.

10.5. MNpwn nogkntoveHnn Knuentom lMakeTa ycnyr nocpeacTsom obpatleHnsi B KOHTakTHbIN LueHTp KnmeHT cooblaeT coTpyaHuky baHka:

- HaumeHoBaHwue [NakeTa ycnyr, KOTOpbI KnMeHT xenaeT NoaKnioYnTb,

- Buabl baHkoBckux kapT, koTopble KnueHT enaeT BbiNyCTUTb/ MepeBbINyCTUTb MNpu nogknodeHnn [lMaketa ycnyr / B pamkax
dencteytowero Maketa ycnyr, kK kakomy Cuety (CyeTaM) Heo6XoaMMO BbINyCTUTL BaHKOBCKME KapThl W/UMNK Kakve M3 ero OenCTBYHOLLINX
BaHKOBCKMX KapT AOMKHbI ObITb NEpeBeeHbl Ha 06CnyxunBaHue B pamkax NakeTta ycnyr.

lMpn atom baHkoBckas kapTa BbinyckaeTca Ha wmms Knuenta/ [doBepeHHoOro nuua (MpUMEHMMO TONbKO ANnA gepxatenewn [lakeTtoB ycnyr
«[lMpemunanbHbIy», «MpemuanbHbii 5» n «Mpemmym OupekT» npu ycnosumn Hanuumsa B baxke [loBepeHHOCTM (Ha coBepLueHue onepauuii no Cyety,
K KOTOpoMy BbinyckaeTcsa JononHutensHaa KapTta), Cpok 4eNCTBMS KOTOPOW HE MeHee cpoka AeCTBUS Bbinyckaemon [JononHutensHowm KapTbl).
Wms Knnenta/[JloBepeHHoro nuua amboccupyeTtcs (nevaTaeTcs) Ha baHKOBCKONM kapTe NaTUHMLEN B COOTBETCTBMM C NpaBuiiaMm TpaHCcnuTepaumm,
npuHATeIMM B BaHke, ecnn KnneHtom He 3asBneHo nHoe. Mpu xenaHun KnveHTa nepeBbiMycTUTbL €ro AENCTBYHOLLYI0 BaHKOBCKyl kapTy Ha
BaHkoBCKylo kapTy Apyroro Buaa B pamkax nogkntodaemoro emy MakeTa ycnyr, npexHss BaHkoBckas kapTa npekpaliaer cBoe AeWCTBUE He
nosaHee cneaytowero Paboyero gHs (3a ucknioyeHnem cy60oTbl) ¢ Aatbl NpuHATUS baHkom pacnopspkeHus KnuenTa.

YpoocTtoBepeHue BbllleyKa3aHHbIX 3asiBNeHnin 0 noaknioyeHunn Maketa ycnyr u npefocTaBneHnn NHbIX AONOMHUTENbHBIX YCnyr B pamkax MakeTta
ycnyr ocyulectenseTtca B KoHTakTHoM ueHTpe. pu otcytetBum y KnueHta Kogosoro crnoBa B kayecTBe Napons, noaTeBepxaaloLlero, 4To
pacnopsikeHue(s) npegoctasneHo(bl) KnveHTom, UCnonb3yloTcs pekBu3nTbl nacrnopTa rpaxgaHnHa PO (npymeHumo Tonbko Ana 3apnnaTHbIX
KnnentoB). C momeHTa mnonyyeHus oT KnveHta HeobxoauMmbix noaTBepxaeHun bBaHkom ocywlectBnisetcsa noakmodeHve [Maketa
ycnyr/npeocTaBnsoTCa AONOMHUTENbHbIE YCIYr B pamkax cyluecTsyollero MNaketa ycnyr.

10.6. KnueHT, asnsawowmincs aepxartenem aketa ycnyr «[pemuanbHbii», B Criydae MpUHATUA UM creumansbHoro npeanoxeHusa®t Bawka,
pasmeLéHHoro B pasgene «[peanoxenua ana Bac» Cuctembl, MoxeT nepesecTn obcnyxumBaHue cBoux baHkoBckux kapT u3 Naketa ycnyr
«MNpemMunanbHbINy» Ha ob6cnyxusaHue B MakeT yenyr «MpeMuansHbI 5» nyTem oTkntodeHus MNaketa yenyr «MNpeMuanbHbin» 1 nogknodeHns MNaketa
yenyr «[MpemuanbHbin 5». 3assnenve KnveHta Ha npuHATME cneumansHoro npeanoxeHuss banka B Cucteme noatsepxgaetca B nopsiake,
npegycmoTpeHHoM Ycnosusamu J0O.

10.7. MNocne nogkntodenus Maketa ycnyr «MpemmaneHbln», «MpeMmuansbHbii 5» baHk Bnpase 3akpenuTb 3a KNMeHTOM NepcoHanbHOro MeHeaxepa,

103 YHcpopmaLmio 0 HaNUYUM TaKoW BO3MOXKHOCTM MOXKHO MOMy4nTb B KOHTAKTHOM LieHTpe.
104 Ycnyra npefoCTaBnsieTCs Mo Mepe TEXHUYECKON peannsaumm.
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a TaKkKe NoMeHATb ero B xoge O6CJ'Iy>KVIBaHWr'| nnn oTKkpennTb B OOHOCTOPOHHEM NopsAake 6e3 06bsACHEHMS NPUYnH.

10.8. C momeHTa nopgkntoveHus lMaketa ycnyr obcnyxuaHue Tekywiero(mx) cyeta(oB) u BbaHkoBckon(nx) kapT(bl) B pamkax MMaketa Ycnyr
OCYLLIECTBIISIETCH B COOTBETCTBUM C Tapudamu no MNaketam ycnyr.
10.9. Ecnn He ycTaHoBMneHo MHoe, 3a obcnyxmBaHue Maketa ycnyr baHk B3vMaeT exeMecsYHy0 KOMUCCUIO B COOTBETCTBUM € Tapudamum no
MakeTam ycnyr. BaHk ocyllecTBnsieT cnnucaHme exemecsiiHon Kommccum 3a obenyxmsanme Naketa ycnyr B nobon pabounii AeHb kaneHaapHoOro
Mecsiua, criegytoLlero 3a MecsiLem obcnyxusaHus MakeTa ycnyr, ¢ ntoboro Tekywero cyeta KnueHTa. Ecnu cnncaHmne kommccum 3a o6cnyxunea Hue
MakeTa ycnyr ocywectensetcs co CyeTta, OTKPLITOroO B BantoTe, OTIIMYHON OT POCCUMCKUX pyBnen, To KoMUccus cnuceisaeTcs B BantoTe Cyeta B
CyMMe, 9KBMBANEHTHON KOMUCCUU B POCCUMCKNX PYBNSX Mo Kypcy, ycTaHoBneHHoMy BbaHkom Poccun Ha aaty cnucaHus.
10.10. MMpw MNoakntodeHnn MNakeTa ycnyr, a Takke B pamkax ganbHenwero ero o6cnyxvesanHns KnmeHTy MOryT OTKpbIBaTbCS TeKyLUmMe cyeTa Tex
BWAOB, KOTOpble ykasaHbl B Tapudpax no MNaketam ycnyr. [laHHble TekylumMe cyeTa MOryT OTKpblBaTbCH MpU NUYHOM obpalueHun KnueHta B
Mogpaspenexune baxka, a Takke B nopsake, npeaycMoTpeHHoM B n. 3.39 O6wux Ycnosui.
10.11. Ecnu npegycmoTpeHo Tapudpamu no MNaketam ycnyr, npu oTCYyTCTBUM B TEYEHWE OAHOrO KaneHdapHoro mecsua obcnyxusaHus MakeTa
ycnyr Onepauuii no Bcem Kaptam/Cuetam (He cuutas onepauuin no cnucaHuio baHkom B ycTaHOBNEHHOM nopsigke nnartexen B nonb3y baHka,
npuYMTaloLLErocs eMy Bo3HarpaxaeHusi, Lutpados, NeHemn, HeyCToekK U UHbIX NoA0OHbIX NnaTexen), MonoxuTtensHoro banaHca no Bcem Cyetam
KnueHT HacToswmm nopydvaeT baHky npuocTtaHoBuTb obcnyxusaHue [Maketa ycnyr Ha cpok Ao 6 (llectn mecsaues). MNpu atom komuccus 3a
obcnyxveaHue lMakeTa ycnyr 3a BbllleyKa3aHHbIA NepUoA, He B3MaeTcs.
O6cnyxunBanue lMaketa ycnyr n Cueta(oB) n baHkoBckon(1x) kapT(bl) B pamkax NakeTa ycnyr BO306GHOBNSAETCS aBTOMaTUYECKU NMPU COBEPLLEHNN
Knuentom Onepauun no Kapte/CueTty n/unun nononHeHns noboro ns ceomx Cuetos. B 9ToM cnyyae cnncaHmne kommccum 3a ob6enyxmeaHue MNakeTa
ycnyr ocyLiecTBnseTcs B cootBeTcTemm ¢ n.10.9 O6wmx Ycnosui.
Buabl MakeToB ycnyr, ob6cnyxmBaHne KOTOPbIX MOXET ObITb NPMOCTAHOBMEHO B COOTBETCTBUM C HACTOSILLMM MYHKTOM, yKasaHbl B Tapudax no
Maketam ycnyr.
10.12. KnMeHT MOXeT W3MEHUTb BWA MOAKMOYEHHOro paHee [laketa ycnyr. W3meHenue [Maketa ycnyr (OAHOBpEMEHHOE OTKMoYeHue
Aencteytowero MNakeTa ycnyr n nogkntodeHne Hoeoro MakeTta ycnyr) n nepesbinyck KapT (ecnv npymeHMmo) npoussoauntcst BaHkom Ha ocHoBaHWUM
3anBneHnst KnueHTta no popme Banka, nogaHHoro KnueHTtom B MogpasaeneHnn baHka nnu yepes KOHTaKTHbIV LIEHTP.
B cnyyae ecnu ycnoBusiMu HoBoro MNakeTa ycnyr He npeaycMoTpeHbl Buabl KapT, BeinyLleHHble KnveHTy B pamkax nameHsiemoro NakeTta ycnyr, To
Takas(vne) Kapta(bl) (no Bbibopy KnveHTa, 0603Ha4eHHOMY MM B COOTBETCTBYHOLLEM 3asBMEHUN) NOANEXUT(-aT) 3akpbiTU0, MO0 NepeBbINyCKy B
pamkax Hosoro [lakeTa ycnyr.
BaHk BnpaBe oTka3aTb B M3aMeHeHun [MakeTa ycnyr B cnyvae:

— Heynnatel KnueHTom exemecsayHon komuccum 3a obenyxvsanue lMakeTa ycnyr, B cooTBeTCcTBUM ¢ Tapudamm no Maketam ycnyr;

— otka3a KnueHTa 3akpbiBaTb/nepeBbinyckaTb KapTy(bl), BbinyweHHyo(ble) B paMmkax nameHsiemoro lNaketa Ycnyr;

— HecobnogeHns KnneHToM ycnosuii, ykasaHHbix B n. 10.2 O6bwmx Ycnosun

— noctynneHusa B baHk uHdopmaumm o BBegeHun B OTHoweHunM KnuvenTa npouedyp 6aHkpoTcTBa, npedycmaTpuBalowmnx Mo

3aKoHO4AaTENbCTBY OrpaHnyeHue/npekpalleHne npae KnveHta no camocTOSTENbHOMY PaCMOPSPKEHUIO OEHEXHbIMU cpeacTBamu u/unu
BGaHKOBCKUMY cHETaMM.

10.13. OrtkmioyeHwue MNakeTa ycnyr nponssoanTCs:
10.13.1. Ha ocHoBaHuu 3asBreHust KnuenTa:
— nopaaHHoro KnueHtom B MNoapasgeneHun baxka;

— nopaHHoro KnuneHtoM 4Yepe3 KoHTakTHbIM UeHTp. B aTom cnyvae KnueHT coobuiaeT coTpyaHuky BaHka cBoe >xenmaHue npov3BecTu
OtknioyeHue MakeTa ycnyr n 3abnokupoBaTth/ nepeBbinycTUTb105 BaHKOBCKME KapThl, BbiMyLLEHHbIE B pamkax [akeTta ycnyr.

10.13.2. no uHunumatmee baHka:
— B cnyyae Heynnatbl KnmeHTom exemecsayHo koMmmccum 3a obenyxusaHue MNakeTa ycnyr, B COOTBeTCTBUM € Tapudpamu no Maketam ycnyr;
— npumeHnmo ansa MaketoB ycnyr «3onoTton», «OnTumanbHbli» — B cnyvyae bnokvupoBku Bcex kapT KnueHTa, oTKpbITbIX B paMkax NakeTa
ycnyr;
— npumMeHumo Ana Maketa ycnyr «3apnnaTtHelii» — B criydae ecnu KnneHT no nctedyeHnn AByx MecsaueB C AaTbl NOAKModeHus MakeTta ycnyr

«3apnnaTtHbin» He cTaHoBuTCA 3apnnaTtHblM KnneHTom/UHamBuayaneHeiM 3apnnatHbiM KnueHtom unm ecnmn Hactynunmn OcHoBaHus Ans
oTkpennexus 3apnnaTtHoro KnveHTa oT 3apnnaTHOro NpoekTa;

— npumeHnmo ans MNakeTa ycnyr «Mpemuym dupekTy, «MpemnanbHbiny 1 «pemuanbHbii 5» — B cnydae BnokMpoBku BCex kKapT 1 OTCYTCTBUU
y KnueHTa kpeauTHbIX NpoaykToB baHka;

— B Clny4ae 3aKpbITua BCEX TeKyLLI.I/IX cyeToB KnuneHTa;

— npun nocrtynneHumn B BaHk I/IHCpOpMaLlI/II/I 0 BBeAeHun B OTHoweHun KnueHTta npouenyp 68HKp0TCTBa, npegycMmatpuBarownx no
3aKoHoOaTeNbCTBY orpaHquHme/nperau.l,eHMe npas KnueHTta no CaMOCTOATENIbHOMY pPacCnopAXeHU0 OeHeXHbIMU cpeacTteamiu n/vnn
GaHKOBCKMMU cyeTamu;

— B cnyvae, ecnu obcnyxuanue MNaketa ycnyr n Cuyeta(oB) n baHkoBckow(nx) kapT(bl) B pamkax [NakeTta ycnyr He 6yaeT BO30GHOBMNEHO
KrnmeHToM [0 MCTeYeHUst MaKCMMarbHOro cpoka NpuocTaHoBneHust o6enyxuBanus MNakeTa ycnyr, ykasaHHoro B n.10.11 O6wux Ycnosui;

— B chnyyae ecnu KnmeHT NposiBrsieT HeyBaXUTENbHOE OTHOLLEHUE K COTPYAHUKaM BaHka, MCrnonb3yeT HELLeH3ypHYH0 NEeKCKKY, ockopbneHus
WK yrposebl.

10.13.3. B MHbIX cCrniyyasix U B nopsake, NpeaycMOTPEHHbIX 3akoHoAaTenscTBom Poccuiickon ®epepauumm.
10.14. C momeHTa OTkntoveHus MakeTta yenyr Tapudbl no Maketam ycnyr Kk KnueHTy He NpUMeHSTCS, Npy 3TOM:

— [panbHeiiwee obcnyxuBaHve CueToB KnumeHTa, BxoavBLUMX B cocTaB [lakeTa ycnyr, OCyLECTBNSETCA B COOTBETCTBMM C Tapudamu,
yKazaHHbIMK B [loroBope;

— panbHenwee o6cnyxumBaHue BaHkoBCKUX KapT, BbINyLLEHHbIX B paMkax [lakeTa ycnyr, ocyLecTBRsSeTCs B COOTBETCTBUM CO CTaHAAPTHLIMU
Tapudamun, ecnu nHoe He npegycmoTpeHo Tapudamu no Maketam ycnyr.

10.15. OrtknioyeHue MakeTa ycnyr Npou3BOAUTCA B Crlyvae nomnyyeHus BaHkoM JoKyMeHTanbHO NoATBEePXKAEHHbIX CBeAeHWI 0 cMepTu KnueHTa,
npu aTom AHéM OTkNtoueHust MakeTa ycnyr sBnsieTcs AeHb NpefocTaBneHns B baHk JoKyMeHTansHOro noaTeepXaeHus dakta cMept Knvenra.

105 Bo3aMOXKHOCTb NepeBbInycka Unu nepesoda baHKOBCKUX KapT, BbiNyLLEHHbIX B paMkax oTknovaemMoro Naketa ycnyr, Ha uHble Tapudbl ycTaHasnmeaeTcs Tapudamu
no MakeTtam ycnyr n 3aBucuT oT BMAa lMakeTa ycnyr.
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11. Oco6GeHHocTUu 06cnyxuBaHua 3apnnatHbix KnueHtoB n UHaBuayanbHbix 3apnnaTtHbix KnueHtoB

11.1. Ecnu uHoe He yctaHoBneHo O6wumu YcnoeusiMu, BaHk npepocTtaBnsieT 3apnnatHoMy KnveHTy BO3MOXHOCTb 06GCMyXMBaTbCsi MO
Tapudam no baHkoBckum kaptam n Cyetam ans 3apnnaTHbix KnueHToB ¢ gaTbl NpuHATUSA BaHkom AHKETbl Ha OTKpbITWE TeKyLllero cyeta u
H©aHKOBCKOW KapThl.

3apnnatHbii KnueHT, umetowmn paHee oTkpbIThin CyeT, nepesoautca baHkom Ha obcnyxmBaHve no Tapudam no baHkoBckuM kapTam n Cyetam
ans 3apnnatHbix KnveHTos:

— He nosgHee 10 Pabounx gHer ¢ gatbl nonyyeHus baHkom B nopsiake, npegycmoTpeHHom CornaweHuem, Peectpa nonyyaTtenen ot
KomnaHuu.

— He no3gHee 10 Pabounx gHen ¢ Aatbl NEPBOro NOCTyNneHns AeHexXHbIX cpeacTB oT KomnaHum Ha ero Cyet B cnydae, ecnu CornaileHve
He npegycMaTpuBaeT npefocTtasneHne PeecTtpa nonyyaTtenen ot KomnaHuu.

11.2. B cny4yae HacTtynneHus OcHoBaHW Ans oTkpenneHuns 3apnnatHoro KnueHTa ot 3apnnaTtHoro npoekTa (3a ucknioveHnem OcHoBaHus Ans
oTkpenneHust 3apnnartHoro KnueHta oT 3apnnaTHoro npoekTa, ykasaHHoro B noanyHkte 2) n. 1.93 O6wux Ycnosuin) bBaHk He nosgHee 14
KaneH4apHbIX OHeW co AHs HacTynneHns OcHoBaHUiA ANs oTKpenneHus oTkpennsieT 3apnnaTtHoro KnneHTta oT 3apnnaTHOro npoekTa.

11.3. B cnyyae HactynneHuns OcHoBaHus ans oTkpenneHus 3apnnatHoro KnueHta oT 3apnnaTHOro NpoekTa, ykasaHHoOro B nognyHkre 2) n. 1.93
O6wwmx Ycnosui, baHk Bnpaee oTkpenutb 3apnnaTtHoro KnneHta oT 3apnnaTHOro npoekta B onpeaeneHHbin baHkom cpok.

11.4. KnueHT nepesogutca BaHkom Ha obcnyxuBaHue no cTaHgapTHelM Tapudam no baHkoBckuMm kaptam M CyeTam He MO3gHee OAHOro
KaneH4apHOro AHA C MOMEHTa Takoro oTkpennenus. baHk yBegomnsieT KnueHTta o6 oTkpenneHun ero oT 3apnnaTHoro npoekta O6wux Ycnosumn
No6bIM M3 cNOCco60B, YyCTaHOBMNEHHbIX M. 2.14 O6wmx Ycnosui.

11.5. YkasaHHble B n.n.11.1-11.4 O6wunx YCrnoBuii NONOXEHNsT He NPUMEHSOTCA B OTHOLIEHUN 3apnnaTtHbix KnneHToB kaTeropum Private Banking
(nepcoHanbHoe B6aHkoBCKOE 0OCNyXMBaHME), Ha onepaummn KOTopbix pacnpocTpaHstoTcsa Tapudbl no BaHkoBckum kapTam u Cyetam ansa KnueHTtos
kaTeropuu Private Banking (nepcoHanbHoe 6aHkoBckoe 06cnyxuBaHne). B cnyyae Hannums B JaHHOW YacTu NPOTMBOPEYNS MEXY MOMNOXEHUSMU
O6wmx Ycnosun n [lorosopa npuoputeT umetot Obwme Ycnosus. Mopsgok npekpawerns aenctens Tapudgos no baHkoBckum kapTam n Cyetam
ana KnueHtos kateropum Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxumBaHue) B oTHoweHnn 3apnnatHoro KnueHTta v nepesoa ero Ha
cTaHgapTHble Tapudbl no BaHkoBckMM kapTam n CyeTtam onpegenseTca Tapudamum no baHkoBckum kaptam n Cuetam anst KnueHToB kateropum
Private Banking (nepcoHanbHoe 6aHKkoBCcKkoe 06CnyXunBaHue).

11.6. KnueHT ctaHoButca NHamemayanbHeiM 3apnnatHbiM KnveHToM He no3gHee OKOHYaHUS KaneHgapHOoro Mecsiua, CriefyloLero 3a nepsBbiM
MecsiemM nepeydncrnieHns OeHexHbIX cpeacTB Ha CuyeT gaHHoro KnueHTa ¢ HasHayeHvem nnaTexa, CBMAETENbCTBYIOLMM O MOSNyYeHUn UM
3apaboTHOM nnaTtbl CO cyeTa(oB) MHAMBUAYyaANbHbIX NpeanpuHMMaTener u/wnum pUaNYecKUX nul, OTKPbITOrO(bIX) B CTOPOHHWUX KPeOUTHbIX
opraHusaumsax u/vnu B baHke, n npu cooTBeTCTBUM 3TOr0 KnneHTta TpeboBaHusiM, ykasaHHbiM B n. 1.45 O6wwmx Ycnosui, a o6cnyxveaHne AaHHOrO
KnueHTa ocywecTensietcs baHkom B cootBeTcTBUM ¢ Tapudamu no BaHkoBckMM kapTam u Cyetam Ans 3apnnatHbeix KnveHtos%,

11.7. ObcnyxuBanve MHguBuayansHoro 3apnnatHoro KnveHTa B pamkax Tapudos no BaHkoBckum kapTam n Cyetam ans 3apnnatHbix KnueHTos
npekpaLlaeTcs Npu HaCTYMNMEeHUN OLHOTO U3 YKa3aHHbIX HUXE CODbITUIA:

— ecnu Ha CueTt MHaueuayanbHoro 3apnnaTtHoro KnneHTa B Te4eHne AByx 1 6onee kanenaapHbIX MecsiLieB Noapsia ¢ MOMEHTa nocnegHero
nepeyncrieHvss He GbINO NEPEBOOOB AEHEXHbIX CPeACTB MHAMBUAYAsbHbIX NPeanpuHUMaTenei uunm puanyeckmx nnl, oTKPbITOro(bix) B
CTOPOHHMX KpeaWTHbIX opraHuM3aumax u/wnu B BaHke ¢ HasHayYeHVeM nnaTexa, CBUAETENbCTBYIOLMM O MONyYeHUU UM 3apaboTHOM nnaThbl,
nnGo pasmep Takux NepedncrieHnin B Te4eHNe yKa3aHHOrO BhilLe Nepunoaa okasarncsi MeHee YCTaHOBIEHHOIo pa3Mepa, ykazaHHoro B Tapudgax
no baHkoBCkUM kapTam u CueTam Ans 3apnnaTHbIX KIWEHTOB.

—  Mpw 3aKpbITUKM Bcex BaHKOBCKMX kapT.

Mpu aTom npekpalleHre obenyxunsaHusa KnueHta B kadectee VHameuayansHoro 3apnnatHoro KnueHTa v nepeBof ero Ha ctaHaapTHble Tapudbl
no baHkoBckum kapTam u Cuyetam ocyuiecTBnsieTcs baHkoM He nNo3gHee NocneaHero AHst TPETbEro kaneHaapHoro Mecsila ¢ AaTbl HACTyNseHns
O[HOro M3 COBLITUN, YKa3aHHbIX BbiLLe.

11.8. 3apnnatHbii KnneHT BbipaxkaeT cornacue Ha npegoctaBneHve baHkom KomnaHuu, ¢ koTopol 3akntoveHo CornalleHue, nHdopmauum o
damunum, MeHn, OTYeCTBe, AaTe POXAEHMS, HOMepe CBOEro Tekyllero cyeta B pyonsax P®, ucnonbdyemoro gna nepeuvvcnenns KomnaHwen
3apaboTHOM NnaTbl 1 MHbIX BbINAT B COOTBETCTBMU ¢ CornalleHveM, a Takke HoMepe TekyLLero cueTa ansi nepevmcrieHnst 6rogKeTHbIX BbINnaTt B
COOTBETCTBUM C 3aKOHOAATENLCTBOM PO.

11.9. 3apnnatHbii  KnueHT nopyyaetr Komnanum, ¢ koTopow 3akntodeHo CornaweHve (3a ucknoveHneMm KomnaHun, ocyLecTBRAsoLwmx
nepeyncrneHne AeHexHblx cpeacTtB KnueHTam Ha OCHOBaHMM NUCbMa O HAMEPEHWW OCYLLECTBMATbL MepevucrieHne 3apaboTHOW nnaThl, MHbIX
BbINMaT B pamKax TPyAOBbIX OTHOLUEHWN, Yepe3 OTAEeNbHble NnaTeXxHble MopyYeHus), NPeAcTaBnsATb ero uHTepecobl B baHke no Bomnpocy
0BHOBMEHWS CBEAEHN 0 HEM (3a UckmodeHneM KogoBoro crosa, KoHTaKTHOro Homepa 1 agpeca anekTpoHHoM nouTsl)%, a uMeHHo nepeaasaTth
B baHk Bce HeobxoauMble Ans 3TOro CBEAEHUS UM AOKYMEHTbI, B TOM YUCle B BMAE CKaH-0b6pa3oB MO cUCTEME AUCTAHLMOHHOMO GaHKOBCKOro
06CnyXNBaHUSI LOPUANYECKUX NULL U MHOMBUAYANbHLIX NpeanpuHMMaTenen, noanmMcaHHbIX 3NeKTPoHHOW nognucbio KomnaHum KnnenTa, a Takke
coBepLuaTb BCe AEUCTBUSI, HEOOXOAUMbIE ANsi BbINOMHEHWUS 3TOro nopyyeHusi. Mpu Takom oBHOBMeHWM cBegeHun o KnueHTe odpopmrneHue
KnueHToMm 3asBneHnst 06 M3MEeHEHUN NepCoHanbHbIX AaHHbIX He TpebyeTcs, 3a UCKMIUYEeHMEM Cryyaes U3MEHeHUs haMunum, MMeHn, otyecTsa s,

11.9.1. 3apnnaTHbii KnueHT nopydaeT KomnaHuu, ¢ koTopoi 3akntodeHo CornalleHue, NpeacTaBnsTb ero uHTepecbl B BaHke no Bonpocy
obHoBReHuUst ceeaeHun 06 agpece aNeKTPOHHOM NoyTbl u/unu KoHtaktHoro Homepa. MNpu Takom oB6HOBReHWM ceegeHun o KnueHte, cBefeHust
CUUTAIOTCSA M3MEHEHHBIMW NPU YCIOBUM OAHOBPEMEHHOTO COBMIOAEHNS CNEAYIOLLMX YCIIOBUIA:

— npepBapuUTENbHOrO cornacoBaHns mexay baHkom 1 KomnaHmen BO3MOXHOCTY peanusaLmm Takoro rnopsiaka oGHOBMNeHNs cBeaeHuin o6 agpece
3NEKTPOHHOM NoyThl M KoHTakTHOro HoMepa KnueHTta (0 Hannunm Takom BO3MOXHOCTU KrnMeHT MOXeT y3HaTb npu obpalieHnm nnbo B baHk,
nn6o B Komnanuto);

— npepoctaBnenus KomnaHuel B BaHk Mo cuctemMe AMCTAHUMOHHOTO GaHKOBCKOrO OBCHYXMBaHMS HOPUOANYECKUX NUL U UHAMBUAYaNbHbIX

npeanpuHMMmaTenen ckaH-Kkonuu 3asBreHns 06 n3MeHeHU NepcoHanbHbIX AaHHbIX, COBCTBEHHOPYYHO NoanmMcaHHoro KnmeHTtom;
— HanpaeneHus KnueHtom ¢ 0GHOBMEHHOrO agpeca 3MeKTPOHHOW noyTbl KnveHTa Ha agpec aneKTpoHHOM nouyThbl baHka, npeaocTaBneHHbI
KnueHTty Komnanuewn, chotorpacmm KnmeHta ¢ 4OKYMEHTOM, yOOCTOBEPSAOWMM NIMYHOCTE KnunenTa.

11.10. OcobeHHoCTH ob6cnyxuBaHua baHkoBckux kapT 3apnnatHbix KnueHtoB

106 MonokeHWs HACTOSILLEro NyHKTa NPUMEHNUMbI K KnimeHTam, NoakmnoyYeHHbIM K 06CnykuBaHuio B kadecTse MHameuayansHoro 3apnnartHoro Knuenta go 31.01.2023
roga BknoymtensHo. C 01.02.2023 roaa nogkntodeHne KnueHTos k obcnyxmBaHuio B kavecTse MHameBuayansHoro 3apnnaTtHoro KnueHTa He ocyLyecTBnseTcs.
107 Mpun HanMuMm NPOTUBOPEUMIA MEXIY KaKUMU-NNBO MONOXEHUSMU MOPYYEHMS, AaHHOrO KNeHToM B AHKETE Ha OTKpbITUE TeKyLLero cyeTa u 6aHKOBCKOW KapTbl, U
MOSOXEHUSAMUN HACTOSLLEro NYHKTa, MOMOXEHUSI HACTOSILLEro NyHKTa ByayT MMETb NPEUMYLLECTBEHHYIO CUny.
108 TMopsigok npepocTaBneHust B baHk OGOPMIIEHHOrO M NoOANMCAHHOTO KNMeHTOM 3asiBrieHusi 06 M3MEHEHUM NEepCOHasrlbHbIX [AaHHbIX B TakUX Cryyasx
ycTaHaBnmBaeTcsi CornalieHnem.
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11.10.1. lMepeBbinyck BaHKOBCKMX KapT OCYyLLECTBNsSeTCS B Nopsiake, npegycMoTpeHHoM Pasgenom 6 «O6cnyxusaHme Cueta ¢ BO3MOXHOCTbLIO
ncnonb3oBaHus Kaptel» O6Lwmx YCrnoBuin ¢ y4eTom criegyrowmnx ocobeHHOCTeN:

- BaHkoBckne kapTbl, BbinywleHHble BaHkom 3apnnatHelM KnveHTam, MoryT nepesbinyckaTbCs Npu Hanuuum B BaHke noaTBepXaeHust o
nepesbinycke baHkoBckol kapTel, nonyyeHHoro bankom oT KomnaHuu 3apnnaTHoro KnuexTa;

- KOMMCCUSI 3a rogoBoe obcnyxuBaHWe BaHKOBCKOM kapTbl MOXeT ynnadmeatbesi Komnanuwen 3apnnatHoro KnveHTa B criyyae, ecnu 3To
npegycmoTtpeHo CornalleHmem.

12. Moanuckun

12.1. ObsazaTenbHbLIM yCroBreM Ans noakntoveHus Moanucky siensietcs Hanuune y KnneHta Tekywero cyeta B baHke. Mognucka He odopmnsieTcst
KnueHtam kateropum Private Banking (nepcoHanbHoe 6GaHkoBckoe obcnyxuaHue). KnueHT 06a3yeTcs CaMOCTOATENbHO O3HAaKOMUTLCH C
ycnosuamu  lMognuckm B pasgene  «lMognucka» B MoOwunbHomM  npunoxewun u  (unm) Ha Cante baHka no  agpecy
https://www.raiffeisen.ru/retail/subscription raif/ go nogkntoyeHus Moanucku.

12.2. MNogkntoveHue MNoanuckn ocywecTernseTcs KnneHTom nocpeacTsoM:
— HaxaTus UM KHonkm «[MoaknounTby B pasaene «lMognucka» B MoOunbHOM NPUNOXEHUHN.
— npepoctaBnenusi B baHk 3asBneHns Ha nogkntodeHune MNoanuckn ogHUM U3 cnegyoLwmx cnocoboB:
. npv obpalleHnm B KOHTakTHbIA LEHTP;
e npuv obpalieHnm B baHk.
Y KnneHta MoxeT ObITb TONMbKO 0AWH AencTBytowmi Bug MNMognmcku.

12.3. MpogykTbl 1 ycnyru, Bxoasiwme B MNoanncky, CTaHOBATCS AOCTYMNHbI Ans KnueHTa ¢ AaTbl noaknioyYeHns um Mognuckn n NpegocTaBnstoTes B
TeyeHue Bcero Nepuoaga aencrtams MNognucku, ecnu MHoe He npegycmoTpeHo Tapudamm no Mognucke.

12.4. 3a Moanucky BaHk BaMMaeT exeMecsyHylo KOMUCCUIO B pasmepe, ycTaHoBreHHoM Tapudamu no Moanucke. BaHk ocywecTBnseT cnucaHve
exemecsivyHol komnccum ¢ noboro Cyera:

— 3a nepsbin Nepuog aericteua Mognuckn — He No3aHee paboyero AHSA, cneayoLlero 3a AaTon nogknoydeHus Mognucky;
— 3a BTOpOW M nocneaytowume MNepuoapl aenctema MNMognuckn — B Nnepebin pabounn aeHb HoBoro MNeproga aevictaus Moanucku.

Ecnu cnucanue exemecsyHon Kommuccum ocyLlecTBrideTca co Cuerta, OTKPbITOro B BankTe, OTNUYHOW OT pOCCMﬁCKMX py6ne17|, TO KOMUCCUA
cnucbiBaeTcs B Bantote CyeTta B Cymme, 9KBUBANEHTHOW KOMMUCCUN B pOCCI/IVICKVIX py6n;|x no Kypcy, yCTaHOBJIEHHOMY BaHkom Poccumn Ha narty
cnnucaHuAa.

12.5. B pamkax npegoctaBnexus KnmeHtam cneumanbHbIX NpeanoxeHnn bank Bnpase npegoctaenath [pobHbiv Mepuog Moanucku, Ho He Gonee
6 (Lectn) Takmx Mepuogos Mognmcku.

12.6. Komuccms 3a Mognuncky BanmaeTcs 3a kaxabivi MNepuog gevicteus Mognucku.

12.7. KnueHT obs3aH camMoCTOSITENbHO OTCNEXMBaTb MHAPOPMAaLMI0 O COCTOSIHUM MOAKMIOYEHHON Moanucku (onnavyeHHon KoMuccum, nepevHe
ycnyr/npogykros, Bxoaawmx B MNoanucky) B pasgene «lMoanucka» B8 MobnnbHOM NpunoxeHny unm oopatmeluncb B KOHTaKTHBIN LEHTP.

12.8. KnnMeHT noHMMaeT 1 cornaiwaeTcs ¢ TeM, YTo:

— YCnOBMS NpefoCTaBreHus U HanonHeHwe Moanuckn moryT ObiTb M3MeHeHbl BaHKOM B OOHOCTOPOHHEM MOPSiAKE B COOTBETCTBUM C
O6wumn Ycnosusamu nytem pasmelleHns Ha Carite baHka obHoBneHHbIx Tapudos no Mognucke.

— nwboe nameHeHve ycnosun MNMognmckn He ABNAETCA OCHOBaHMEM Anst OTKMoveHust Mognucky, nepecmMoTpa onnavyeHHON KOMUCCUMM 3a
Moanwucky B MNMepuoae aencteus MNoanuckn nnu Bo3spaTta paHee onnavyeHHon komuccum 3a MNoanucky.

12.9. CTOpOHbI NpULLINK K cornallenuto, 4To baHk Bnpase nameHutb KnneHty oaunH Bug Mognuckn Ha gpyron Bug MNoanucku ¢ ogHOBPEMEHHbIM
nepeBooM Ha obcnyxuBaHue Ha Tapudbl No HoBon Mognucke (ganee — HoBasi Moanucka) B cnyyYae npekpalleHns npefocTtaBneHms baHkom
onpepeneHHoro Buaa(os) lMognucku(ok). B atom cnyyae BaHk He no3gHee 4em 3a 14 KaneHOapHbiXx OHEN OO0 npekpalleHus BbaHkom
npeaocTaeneHns onpegenexnHoro suaa Moanuckm nHdopmmpyeT KnneHtoB 06 aToM, a Takke O nepeBofde Ha HoByto [lognucky, B mopsiake,
npeaycmMoTpeHHoM B n. 2.14 O6wux Ycnosun. KnneHT BnpaBe oTkasaTbCsa OT nepeBoAa Ha HoByto Noanmcky, 06paTUBLUMCE C COOTBETCTBYHOLLMM
3anpocoM B KOHTaKTHbIN LLEHTP He no3aHee, Yem 3a 1 pabouunii aeHb Ao Oatbl okoH4YaHus Moanuncku (koTopas NpekpallaeT CBoe AENCTBUE).

Hoeasi Moanucka/Tapudbl no HoBow [Noanucke npumeHsitoTcs B oTHoweHun KnneHTa ¢ gathl, cnepytowen 3a [daton okoHdaHusa Nognucku,
HacTynuBLLEN B AaTy NpekpalieHus encTeusa npexHen Mognucku, ykazaHHon B Tapudax no MNoanucke, unu nosgHee, 3a UCKIOYEHUEM criyyas,
koraa KnmeHT oTkaxeTcs OT nepeBoAa Ha HOBYHO [oanucky B yKazaHHOM BbilLe nopsigke.

12.10. OrtkntoyeHwve Mognnckm Npon3BoanTCS:
12.10.1. nytem HaxaTtusi KnneHtom Ha kHonky «OTknounTby B pasgene «lMognucka» B MobunbHOM NpUnoXeHUu.
12.10.2. nytem nogauun KnmeHtom 3assneHus o6 otknoveHnn Moanuckn B KoHTaKTHbIN LeHTp unu B MoapasaeneHve bankatd,
12.10.3. no nHnumatmee baHka:
— B cnyyae Heynnatbl KnneHtom kommnceun 3a Mognucky B cootBeTcTBMM ¢ Tapudamm no Moanucke;
— B Cnyvae npekpalleHus baHkom npegoctaBneHns onpeaeneHHoro suaa Nognucky;
— B Cryyae 3akpbITus Bcex Tekywmx cyeToB KnueHTa B baHke;

— npu noctynneHnn B BaHk uHopMauMu O BBedeHUM B OTHoweHWu KnueHta npouedyp GaHKpoTCTBa, NpedycMaTpUBalOWMX MO
3aKOHOZATENbCTBY OrpaHuyeHve/npekpalleHme npae KnueHTa no CaMOCTOATENbHOMY PaCMOPSKEHWIO AEHEXHbIMU CPeacTBamu W/umm
GaHKOBCKUMM CYETaMU;

— B crnyvae nonyyeHus baHkom OOKYMeEHTanbHO NOATBEPXKAEHHbIX cBeAeHun o cmepTu KnueHTta, npu atom [laTon okoH4yaHus Mognucku
ABMAETCA AeHb NpefocTaBneHns B baHk JoKyMeHTanbHoro noATeepxaeHns dakra cmeptu KnveHra.
12.10.4. B MHbIX crnyyvasx, NpeayCMOTPEHHbIX 3akoHoAaTenLcTBoM Poccuinckon ®enepaumun.

C Oatbl okoH4aHus MNognuckn B oTHoweHun KnneHta He npumeHsitotca Tapudbl no Moanucke, ecrnvm nHoe He npegycmoTtpeHo Tapudamu no
MNMoanucke.

109 Ycnyra npeiocTaBnsieTcs ¢ MOMEHTa TEXHUYECKOW peanuaaLmy.
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