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1. OCHOBHble TePMUHBbI

B HacToswmx «O6Lwmux ycnosusx obcnyxmBaHns cHeTOB, BKNAOOB M noTpebuTtenbcknx kpeautos rpaxaaH AO «PanddanseHbaHk» (nanee —
«O6Lme YcnoBusi») MCMONb3ylOTCH crnefylolmye TEPMUHbI, MMEIOLME OMNpeaeneHHoe Huke 3HaveHue. TepMuHbl, He omnpederneHHble, HO
ucnonob3yemble B OOLWMX YCNoBusiX, UMEKT 3HaYeHWe, yKasaHHoe B «YCMOBUSAX NpedoCTaBeHust ycryr C WUCMoNb30BaHMEM KaHarnos
AncTtaHumoHHoro obenyxusanua AO «PanddanseHbank» (ganee — «Ycnosus JO»).

1.1. AsBTonnatex Ha NOKynKy naeB — BuA [1OCTOSIHHOrO MOpyYeHWst Ha nepeBof CPeAacTB C pybnesoro Tekywero cyeta KnveHTa (3a
ncknoveHmem HakonutenbHoro cyeta) Ha 6aHkoBckmin cyeT OO0 «YK PandbdarnseH» ans uenew nokynku KnveHtom naes OTKpbITOro naesoro
MHBECTULMOHHOIO poHaa PbIHOYHBIX PUHAHCOBBLIX MHCTPYMeEHTOB «PanddarseH-HakonutenbHbiny nog ynpasnedmem OO0 «YK PanddanseH»
(MpaBuna poBepuTeNbHOro ynpaeneHns 3apernctpupoBaHbl BaHkom Poccum Ne 5097 ot 08.09.2022) (nanee — OMNMUN® POU «Panddansen-
HakonutenbHbIn») ¢ ykasaHHbIMU KNMeHTOM NepuoanMyYHOCTBI0 U CyMMOK, OpOpMIIEHHbIN B MoBunsHOM npunoxeHnnt. ABTonnaTex Ha Mokymnky
naeB MOXeT ObITb 0hopMneH npu 3aknoveHnn Knmentom gorosopa ¢ OO0 «YK PanddainseH», B pamkax kotoporo KnueHT oTkpbiBaeT Jlnueson
cuet?,

1.2.  AstonononHeHue HakonutenbHoro cyeta — BWA [1OCTOSHHOrO nopy4veHus Ha nepesBof cpencts Mexay Cyetamm ogHoro KnueHta c
pybneBoro Tekywiero cdeta unu brogpkeTHoro cyeta Ha pybneBbin HakonutenbHbIA CYET C yka3aHHbIMM KnneHTom neprvoauyHOCTbIO U CyMMON,
0POPMMEHHbI B MOBUMNBHOM NPUIoXeHnmns,

1.3. ABTtopusauus — B uenax Pasgena 6 «O6cnyxuBaHne CueTa C BO3MOXHOCTbIO Mcnonb3oBaHusa Kaptoli», Paspena 7 «[opspok
npegocTtasneHns u norawenus Kpegutos ans pacyetos no Onepauusm no KpeanTHowm kapTe» — pa3pelueHue, npegocrasnsemoe baHkom ans
nposegeHus Onepauum no Kapte v BO3HUKatoLlee BCneacTBMe 3TOro obs3atenscTtBO baHka Mo MCNOMHEHUO NpeacTaBneHHbIX OOKYMEHTOB,
COCTaBreHHbIX C uUcnonb3oBaHueM KapTbl unu ee Homepa, He moanexailee oTMeHe. B oTaenbHbIX cnyyasx, YCTaHOBREHHbIX [naTexHbiMu
Cwncremamu, Onepaumn no Kapte moryt cosepwatbcs 6e3 npoBefeHus ABTopusaumun (ganee — besaBTopu3auMOHHblE onepaumu), YTo He
OTMeHSIET He0OX0ANMOCTb 06a3aTeNbHOro NCcNonHeHns baHkoM NpeacTaBneHHbIX LOKYMEHTOB, COCTaBMEHHbIX C UCMoNb3oBaHnem KapTbl nnum ee
HoMepa, Npu 3TOM Takue onepaumm He Noasiexar oTMeHe.

1.4. Apnpec goctaBKu — afpec, NpeaoCcTaBreHHbIV B Nopsake, yctaHoBneHHoMm Obwmmu Yenosuamu, Knuentom/Oepxkatenem Kaptel B BaHk
Ons NOYTOBOW UMW KypbePCKOW OTMpaBku eMy KapT Ha maTtepuanbHOM HocuTene /OoKymMeHTOB. AApec AOCTaBKu onpegensietcs no BbiGopy
Knuenta/Oepxatens KapTbl kak agpec perucrtpauum, agpec ¢akTU4eckoro npoXuBaHusi, paboumn agpec, agpec LOCTaBkM MNOYTOBOW
KoppecnoHgeHuuu, ecnn OBLWMMK YCnoBusmMmn He NpegycMoOTpeHo uHoe. baHk BnpaBe yCTaHOBWUTbL OrpaHMYeHns no agpecam gocrasku Kapt Ha
MaTepuanbHOM HocuTene nNMbo oTkas3aTb B MOYTOBOMW MIN KypbepcCkon oTrnpaBke KapT Ha maTepunanbHOM HOcuUTene no onpeaeneHHbIM agpecam
6e3 00bACHEHNST NPUYVH.

1.5. AKKpeAUTUB — MNOKPbITbI 6E30T3bIBHbIA aKKpeauTuB B pyonsax P®, oTkpbiBaeMbli BaHKOM Ha ocHoBaHuK 3asiBNeHUst Ha AKKpeauTuB m
ncnonb3yembli KnneHTom Ans ocyLwecTBIEHNS pacyeToB No akkpeauTuBY.

1.6. AxktnBauma Kaptbl — nepeBog BbiMyLEeHHON (NepeBbinyLeHHON) baHKkoM nnaTtexxHow KapTbl B COCTOSIHME, NPY KOTOPOM Takas KapTa
CTaHOBUTCA 3MEKTPOHHLIM CPEACTBOM MnaTexa M BO3MOXHO €€ Ucrnonb3oBaHue Ans coseplueHus Onepauuit no Kapte®. AkTmBauus KapTbl
OCyLLEeCTBNAETCA cneayowmnmmn cnocobamu:

— cuctemamu baHka B aBTomMaTnyeckom pexume npu cosgaHum Knuentom NH-koaa k KapTte Ha MaTepuanbHOM HOCUTENE OAHUM U3 CIIEAYOLLMX
crnoco6os: Ha Caiite BaHka, B Cucteme PanddaiiseH OHnanH®, B MobunbHOM npunoxeHun?, a ansi BaHKOBCKUX KapT - Take Npu CoBEpLUEHUN
KnueHtom nepsor Onepaunm no baHkoBckon kapTe ¢ ucnons3doBanvem NMNH-koaa, nonyyeHHoro B 3anevataHHom MNMUNH-koHBepTe;

— B cnyyae coBepueHus KnneHtom/ 3aemwmkom nepeoit Onepaumm no KpeanTtHol kapTe 6e3 HasHauveHus NMNH-koaa (gaHHbI cnocob npyMeHnm
Tonbko anst KpeamtHbIx kapT 6e3 MaTepuanbHOro HOCUTENS B Cryyasix HanpaBneHus npeanoxeHns (odpeptol) baHka 3aemiuky (NpUMEHMMO
B nepuog ¢ 13.07.2020 no 31.12.2020).

BaHk ocTaBnsieT 3a coborn npaBo NPeAOCTaBNATb OAUH U3 YKa3aHHbIX CNocoboB AKTUBaUMKU KapTbl, NCXOOA N3 TEXHUYECKUX BO3MOXHOCTEN ero

npenocTaBneHust.

1.7. AHkeTa
— OMpPOCHbIV NIUCT C NEpPEeYHEM BOMPOCOB, OTBETLI HA KOTOpPbIE NpeaocTaBnsaeT KnueHT B yCTaHOBMEHHbIX BaHkoM cnyyasx;
— B Uuensax Pasgena 7 «[Mopspok npegocTtaBnenns u norawexus Kpegntos ans pacdeTtoB no Onepaumsm no KpeauwTHom kapTey:

e yTBepxAaeHHas baHkom TunoBas dopma aHkeTbl Ha BbiNyck KpeauTHoW kapThl, NpeacTaBnstoLLen cobon 3asBrneHne o npeaocTaBneHnm
noTpebuTenbckoro kpeauTta, 3anonHsemon KnmeHTom ans pacCMOTpeHUst BO3MOXHOCTM nonyyeHust KpeauTa/ 3akntoveHus KpegmuTHoro
porosopa (npumeHnmo anst KpeautHeix [JoroBopos, 3akntodeHHbIx ¢ 01.07.2014).

— B uensax Pasaena 8 «Mopsiaok npegocTaBneHns U noratleHnst NoTpebuTenbCKUX KpeauToBy |

e yTBepxaeHHas baHkom Tunosas chopma AOKyMeHTa, 3anoniHseMoro KnumeHTom Ans paccMOTpPeHUs BO3MOXHOCTWU nonyyeHuns Kpegura
(npymeHnmo ans KpeanTHbix JoroBopoBs, 3akntoueHHbix Ao 01.07.2014);

e yTBEpXxAeHHas baHkom TunoBas hopma aHKeTbl Ha NOTPEBUTENLCKUIA KpeauT, NpeacTaBnsaoLLe coBo 3asBrneHne o NpeaocTaBneHNN
noTpebuTenbLCcKkoro KpeauTa, 3anonHseMon KnueHTOM Ansi paccMOTpeHUst BO3MOXHOCTM nonydveHuss Kpeauta (npumeHumo Aans
KpeauTtHbix JoroBopos, 3akntoveHHbIx ¢ 01.07.2014).

1.8. AyTeHTU(MKALMOHHbIE AaHHbIe — naposnb (B TOM 4Yucre rpaduyecknin naponb), oTnevaTok nanbua Oepxatens Kaptol/ Bnagenbua
LindpoBoro cueTta, UMdpPOBO KOA, a Takke Apyrne AaHHble, KOTopble MOryT ObITb ncnonb3oBaHbl [epxaTtenem Kaptel/ Bnagensuem Lindposoro
cyeta Ansa goctyna k MobunbHomy ycTponcTsy/Hocumomy yctporicty (pasbnokupoBku MobunbHoro yctporictea/Hocumoro ycTpoiictea) u/vnm
coBepLueHns BeckoHTakTHbIX onepauuin. AyTeHTUDUKALMOHHbIE AaHHbIE ABNATCA aHANoroM cobcTBeHHOpy4YHoW nognvcu Oepxatens Kaptol/
Bnagenbua Lindposoro cueTa.

1.9. AO «HCNK» — AkumoHepHoe 00uwlecTBO «HaunoHanbHasi cuctema nnaTexHblX KapT», ABMSOWEECA ONepauMOHHBIM U MNaTEXHbIM
KIMPUHIoBbIM LieHTpoM «CucTembl ObICTpbIX NnaTtexen» baHka Poccumn 1 obpabaTtbiBatollee onepaumm no Kaptam BHyTpu PO.

1.10. bBasa paHHbIx BaHka Poccum — 6a3a gaHHbIX 0 nepeBoaax, oTeevatowmx npusHakam OBCK, a Takke o nepeBogax, no kotopbim oT MB[}
P® nonyyeHbl cBeaeHUsi 0 NPOTUBOMNPaBHbIX AEWCTBUSX.

1 Ycnyra npefocTaBnsieTcs No Mepe TEXHUYECKOW peanvsaLmu.

2 MapkeTuHroBoe HamMmeHoBaHne B MoGUnbHOM NpUoXeHUn - « IHBECTKONMUIKay».
3 Ycnyra npegocTaBnsieTcs Mo Mepe TEXHUYECKOW peanuaaumu.

4TpumeHsieTcs ¢ yyeToM nonoxeHui nn.1.12, 1.75 O6ux Ycnosuii.

5Ycnyra npenocTaBnseTcs No Mepe TEXHUYECKOI peanusaumu.



1.11. BaHk — AkunoHepHoe obLecTBo «PanddanseHbaHk», a Takke, B MPUMEHMMON YacTu, MHOE N0, KOTOpOMY BaHk ycTynun csou npasa no
Oorosopy (B Tom uncne, no KpegntHomy Aorosopy).

1.12. BaHKoBcKasi KapTa — BbinyLleHHass baHkoM no JoroBopy nnaTexHas kapTa Ha MaTepuanbHOM HOCUTENE CO BCTPOEHHBIM B HEE YMMOM
(MuKponpoLeccopom), B TOM YUCHie, NaTexHas kapTa, BbiNyLeHHas B opmate naTexHoro cTvkepa, unu nnaTtexHas kapta 6e3 matepuanbHoro
HoCWTens, ABNALMECS CPEACTBOM 1Sl COCTaBIeHUst PacnopsikeHWi 1 UHBIX JOKYMEHTOB, Noanexalumx onnate 3a cyeT KnueHTa. baHkoBckast
kapTa 6e3 MaTepuanbHOro HOCUTENS UMEET CrelyoLLNe OCHOBHbIE 0COBEHHOCTH:

— 0o MomeHTa cosganus Lindposoii kapTel baHkoBckasi kapTa 6e3 maTepuanbHOro HocUTenst MoOXeT ObiTb MCMOMNb3oBaHa TOMNbKO ANs
onepauunin ¢ NCNonb3oBaHNEM pekBu3nToB baHkoBckon kapTel B Cucteme n B cetn MHTepHeT. C MomeHTa co3gaHus Lindposon kapTbl
BaHkoBckas kapTa 6e3 MaTepuanbHOro HocuTenst MoXeT ObITb MCNONb30BaHa Ans NpoBeAeHUsA BbeCKOHTaKTHbIX onepaLuii;

—  nonoxeHust O6LMx YcrnoBui, npuMeHuMble kK BaHKOBCKUM kapTaMm Ha MaTepuarnbHOM HocUTene, He NPUMEHSIIOTCS kK BaHKoBCKMM kapTam
6e3 MaTepranbHOro HoCUTensl, ecinn MHoe NPsSIMO He yka3zaHo B O6LmX YcnoBusx;

—  baHkoBckas kapTa 6e3 MaTepmanbHOro HOCUTENS He MOXET BbITb NepeBbInyLLeHa, 3a UCKIMIYEHNEM CryYaeB, yCTaHOBNEHHbIX O6LwmMmun
Ycnosusmu;

—  BbaHkoBckas kapTa 6e3 MaTepuansHoOro Hocutens He TpebyeT AkTMBaLMK,
TaKke UHble 0COBEeHHOCTK, yKa3aHHble B ObLmx YcnoBusx.

1.13. bBaHkK Mo yMOn4aHUIO — KpeauTHasa opraHv3auusi, B KOTOPOW y Mony4vatens OeHEeXHbIX CPeAcTB OTKPbIT OAHKOBCKUI CYET U KOTOPYHO OH
BblGparn B ka4yecTBe OCHOBHOM A5 NOMyYeHUsi NepeBOA0B AeHeXHbIX CPEACTB C UCMorb3oBaHnem Cepauca BbICTpbIX NnaTexen. [ocne yctaHOBKU
nonyyatenem AeHeXHbIX cpeAacTB BbaHka Mo ymomnyaHuio ero 3ameHa BO3MOXHa TOJIbKO MyTeM YCTaHOBKM HoBoro BaHka mo ymonuaHwuio
(oTmeHa/6nokMpoBka yCTaHOBK/M BaHka no ymonyaHuio He NPoM3BOANTCS).

1.14. BeckoHTakTHasa BaHkoBckas kapTa /| BeckoHTakTHaa KpeauTHas kapta / BeckoHTakTHaa Kapta — baHkoBckasi kapta / KpegutHas
kapTa / KapTa MnatexHon Cuctembl Mastercard International/ Visa International/ MUP ¢ BO3MOXHOCTbI0 6ECKOHTAKTHOM OnnaTbl TOBapoOB/ycnyré u
coBeplLUeHNs onepauuii B GaHkomMaTax no 6ECKOHTaKTHOWM TEXHOMOrmu’.

1.15. bBeckoHTakTHble onepauun — Onepauun no KapTte mnu onepaumm no LindpoBomy cyeTy, OCyLleCTBMASiEMble C WUCMOSb30BaHWEM
BeckoHTakTHOM KapTbl / Liudpposor KapTel / LiucdpoBoro cyeta n 6€CKOHTAKTHOTO CYMTbIBAIOLLEro MraTexHoro yCTponcTea, unu Onepauun no
KapTe, ocywectBnsiemble ¢ ucnosnb3oBaHveM Lindpposon KapTbl B MOGUMBHBIX MPUNOXEHUSAX BeO-caiToB, NoAAEPKMBAOWMX Oonnaty vepes
LindpoBoii nnaTexHbIi CEPBUC U yCTaHOBMNEHHbLIX Ha MobunbHOM ycTpoincTBe/Hocumom ycTpoiicTee. B cnyyae ncnonb3oBanus Lindposoro cyeta
B Lindposom nnartexHom cepuce CblMai BeckoHTakTHbIe onepaunmn ocyLeCTBNAIOTCS NOCPEACTBOM MCMNonb3oBaHus Lindposoro nnatexHoro
cepuca CBlla nMbo  nytem pacnosHaBaHus QR-koga npu nomolwim kamepbl MoburbHOro yctpowctBa (B TOM 4yucre, Ha Beb-canTax,
nogaepxuBaroLLmx pacrnosHaHne QR — koga).

1.16. BeHedwuumnapHbIn Bnagenew - Gunsmyeckoe NnLo, KOTOPOe MMEET BO3MOXHOCTb KOHTPONMpoBaThb Aenctenst KnueHta. beHeduuymnapHbim
Bnagenouem KnveHTa npusHaetcs cam KnueHT, 3a ucknioueHMeM cryvyaeB, €ClM UMEelTCsi OCHOBaHWs nonaratb, yYto BeHedwmumapHbim
BnagenbLeM SBNSeTcst MHoe hm3nyeckoe NnLo, MMeroLLLee BO3MOXHOCTb KOHTPONMpoBaTh AencTausa KnveHTa.

1.17. BnokupoBKa AeHer — BpeMeHHoe orpaHuyeHmne npasa KnmeHTta npepoctaenate PacnopsikeHus k CueTy cnocobamu, onpeaeneHHbIMU M.
5.14 O6wux Ycnosuin, kotopoe KnueHT MoXeT npn HeobxoAMMOCT MHULMMPOBAaTL B COOTBETCTBUM C YKa3daHHbIM NyHKTOM O6LLUmX YCnoBuii.

1.18. BnokupoBka Kaptbl (BnokupoBka KpegutHom KapTbl, BnoknpoBka BaHKOBCKOM KapTbl) — NPUOCTAHOBIEHME UMW MpeKpaLleHne
ncnonb3oBaHus KapTbl Ans coBepLUeHNs onepauuii (BKNoYasi Takoe NpuocTaHoBIEHWE / NpekpalleHme, KOTopoe BrieyeT 3a cobon nabsatue Kap bl
(npymeHnmMo Ana KapT Ha maTepuanbHOM HOcUTene) Mpu MNonbiTke ee UCMONb30BaHUs), KOTOpoe MOXeT Npou3BOoAMTbCA BaHkom B cnyyasx,
npegycmMoTpeHHbIX O6wmmn Ycnosuamuy. [Ana HeaKTMBMPOBaHHbLIX MraTexHbIX KapT brokmpoBka KapTbl 03HavaeT nepesBog NinaTexHon kapTbl B
COCTOsIHME, Korga AkTusaums KapTbl HEBO3MOXHA.

1.19. BropgxeTHasa Bbinnarta — ntobasa U3 BbiNnaT 3a c4eT cpeacTB GroakeToB OompkeTHON cuctembl Poccuinckon Pegepaumnm, ykasaHHbIX B Y.4.
5.51 5.6 c1. 30.5 PepepanbHoro 3akoHa oT 27.06.2011 Ne 161-93 «O HaumoHanbHom NnaTexHon cucteme», B pacnopsiKeHUU o NepeBoe KOTOpoi
B pekBuante 110 «Koa Bbinnatbi» ykasaHo 3HayeHve «1». Ha CueT BiomkeTHas Bbinnata MOXeT ObITb 3auncrneHa Tonbko ecrnm ato a) Cuer, K
KoTopomy BbinylieHa Kapta MUP u He BbinyweHbl KapTel NnatexHon Cuctembl Mastercard International/ Visa International unu 6) BrogxeTHbIN
cyeT unu B) HakonutenbHbIN cyeT unm r) CYeT, K KOTOPOMY He BbinyLleHa kakasa-nmbo Kapta unu seinyweHHas k Cuety Kapta MNMnaTtexHon Cucrtembl
Mastercard International/ Visa International 3abnokuposaHa baHkom B cooTBeTCTBMM C N. 6.10 B CBA3M C NONy4YEHMEM MHOPMALIMKM O BBEAEHUMN B
oTHowweHun KnueHTa npoueayp 6aHkpoTcTBa.

1.20. bBrogxeTHbIN cuyeT — Bua CuyeTa (TEKyLLero cyeta) C 0COObIM PEXUMOM, K KOTOPOMY MOXET ObITb BbinyLleHa Tonbko Kapta MUP. KnneHT
BMpaBe MCMOMb30BaTb AAHHBIN TEKYLLMIA cYeT Ansa pacyeToB ¢ nomolbio Kaptel MUP (B cnyyae, ecnu k Hemy BbinyweHa Kapta MUP) nnn kak
Tekywmn cyeT 6e3 KapTel (B cnydae, ecnu k Hemy He BbinyLeHa Kapta MUP).

1.21. BanwTa pacyeToB — BantoTa pacyeToB mexay baHkom n MnatexHon Cucremon. NHdopmaumio o Baniote pacyeToB MOXHO YTOYHUTD,
obpaTmBLUIMCL B KOHTaKTHbIV LEEHTP.

1.22. BupTyanbHbii 06pa3 KapTbl — 3MEKTPOHHOE M3o0paxeHne LindpoBon kapTbl, ycTaHoBneHHoe B MobunbHoM ycTponctee/Hocrmom
YCTPOMCTBE.

1.23. Bknap — cpoyHbIi BKNag B pyonax PO w/unu vHocTpaHHoW BantoTe, pasmelleHHbln KnueHtom/ero [JoBepeHHbIM nuuom B BaHke Ha
ycnoBwusx, NpeAyCMOTPeHHbIX B [loroBope Bknaaa.

1.24. Bnapeneuy Lludposoro cyeta — KnmeHT, Ha nMsi KOTOPOro oTKpbIT CYeT, KOTOPbIN XOYET 3aperncTpupoBaTb Unu 3apeructpuposan Cyet
B kavecTtBe Lindpposoro cuera.

1.25. BsbirogonpuobpeTaTenb — NULO, He y4acTBylollee B NPOBEAEHUN onepaLmn, K Bbiroae KOToporo AencteyeT KnueHT, B TOM uucne Ha
OCHOBaHUW areHTCKOro [0roBopa, AOroBopa MopyyYeHusi, KOMUCCUM U [OBEePUTENBHOMO YNpaBneHus, Npu NpoBeAeHUM onepaunini ¢ OeHEXHbIMU
cpeacTBaMu U UHBIM UMYLLEECTBOM.

1.26. Bbinucka no KpeautHon kapTe — Bbinucka no CyeTy, kK KOTOpoMy BbinyleHa KpeauTHas kapTa, dopmupyemas 6ecnnatHo baHkom gns
kaxxgoro OTYeTHOro mepuofa, CoaepXkallasi pa3mep M CpokvM BHeceHuss MuHuMManbHoro nnatexa, uHdopmaumio 06 Onepaumsix no Cuety/
Onepauusx no KpeanTHom kapTe (ecnu npMeHMMo), 4OCTYNHOM banaHce KpeauTHbIX CpeacTB (Ha AaTy hopMUpPOBaHMS BbIMUCKK), @ TaKKe UHble
cBefeHus, oTHocswmecs k KpegutHon kapTe. Bbinucka no KpeanTtHow kapTe BkntovaeT B cebst nHdpopmauuto 06 Onepauusx no Cyety/ Onepaumsix
no KpeautHol kapTe Npv M3roTOBNEHUM BbINMUCKN HA BymMaxHOM HocuTene. Mpu HanpaeneHun Boinucku no KpeanTHoW KapTe B 31eKTPOHHOM Buae
Ha agpec anekTpoHHou no4Tbl KnueHta, nHdopmauusi 06 Onepaunsix no Cuety/Onepaumsix no KpeautHon kapTe He BKMOYaEeTCs B BbIMUCKY U
pocTynHa KnueHTy no ccbinke Ha CucTeMy, ykasaHHOW B BbINUCKeE.

8 Hanuuune Ha KapTe norotuna 6eckOHTaKTHOW OnnaTthl ykasbliBaeT Ha BO3MOXHOCTb GECKOHTAKTHOM OMnnaTthbl TOBApOB 1 yChyr.
7 Ycnyra npeocTaBnsieTcs Mo Mepe TEXHUYECKO peanuaawmu.



1.27. Bbinucka no C4eTy — OKYMEHT, B KOTOPOM OTpaxaroTcs AaHHble 06 Onepauusix no CyeTy, B TOM uncne gaHHble 06 Onepaumsix no Kapre,
COBEPLUEHHBIX C UCMOMb30BaHWeM Bcex KapT, BbinyLLeHHbIX k CueTy.

1.28. Tpadmk noraweHus — rpadmk NnaTexen, B KOTOPOM yKasbliBalOTCs pasmepbl 1 [laTtbl ocylecTBneHns ExemecauHbix nnaTtexen. padumk
norawleHnss HOCUT UCKMIUYNTENBHO MHAOPMAaLMOHHBIN XapakTep W npegoctasnseTca 3aemwumky npu nogadve B baHk 3assnenus Ha Kpegut/
nognucaHum NHamemayanbHbIX YCIOBUI, @ Takke B UHBIX ClyYasX, yCcTaHOBMEHHbIX KpeanTHbIM [JoroBOpOM.

1.29. [Oarta Bbinucku no KpeautHon kapte — gata pacyeta 3adomKeHHOCTM NbroTHOro nepuoga, MuHnmansHoro nnarexa no KpeautHow
kapTe. baHk coobwaeT Knuenty nepsyto [aty Beinucku no KpegutHon kapte B popme CMC-coobuieHnsi, Hanpaensemoro Ha KOHTakTHbIN HoMep
MobunbHoro TenedoHa 3aemuwumka. O nocnegytowmx Jatax Beinucku no KpeautHow kapte baHk MHbopMupyeT 3aemLumka no aMeKTPOHHON noyte
n/ unn nocpeactsom Cuctembl. Ecnm [Jata Beinucku no KpegntHon kapTe npuxogamTcs Ha AeHb, He sensatowmica Pabouum gvem, To [daton
Bbinnckn no KpeguntHowm KkapTe cuuTaeTcs Onvkanwuni cnegylowmi 3a HuUm Paboumn geHb. VckniodeHue COCTaBnswOT criyvyaw, Korga ang
ocyuiectBneHusa pacyetoB no KpeauTtHom kapTe lNnaTexHown cucteMon ycTaHaBnMBaeTcs AaTa, He asnsowascs Pabounm gHem. B aTux cnyyasix
no ycnosusM o6s13aTenbCTBa OHO AOMKHO ObITb UCMONMHEHO B YKa3aHHbIN CpokK, 1 [aton Beinncku no KpeanTHom kapTe ABRsSeTCS yCTaHOBIEHH as
lMnaTexHon cuctemon gata Ans ocyLlecTBneHms pacyetoB no KpegutHon kapre.

1.30. [Oarta okoH4aHus Mognucku — 1) npu oTknoveHun MNoagnuckm no HMUMaTnee KnueHta unm npm nameHeHnn snga Mognucku cornacHo n.
12.9 O6wmx YcrnoBun — Takon JaTton ABnsAeTca nocnegHni aeHb onnadeHHoro MNMepuoga Mognuckn 2) npu oTknioveHun Mognnckn no nHMumaTmnee
BaHka — aTOV gaTon SIBNSAeTCA AeHb ee OTKYeHUs, a npu oTkNoYeHun Moanuckm B CBS3M C nNpekpalleHvem ee npegoctasnexHvs baHkom —
nocnegHvn geHb onnaveHHoro MNepuopa Mognucku.

1.31. [Oarta ocyuwectBneHus ExxemecayHoro nnarexa:
— nocnegHwn aeHb Kaxgoro NpoueHTHoro nepuoaa - Ansa Bcex ExxemecayHbix nnatexen, kpome nepsoro ExxemecayHoro nnatexa;

— KaneHgapHaa p[ata, yka3aHHada B 3asBneHun Ha er,EI,VIT/MHﬂ,MBVI,D,yaJ'IbeIX ycnoBuax - AnAa nepeBoro ExemecsyHoro nnarexa (D,aTa
OCyLleCTBlIeHNA nNepBoro ExxemecsiuHoro nnaTe»(a).

1.32. [Oara npepocTtaBneHusa Kpeauta

— B uensax Pasgena 7 «[Mopsipok npegoctaBneHnss u norawenust KpegutoB anst pacyetoB no Onepauusim no KpeauTHoi kapTe» — gata,
nonyyeHunss baHkom pacyeTHOro AOKyMeHTa, npeabsaBneHHOro k CyeTy 3aemLumka, UM 3MEKTPOHHBIX AaHHbIX, MOCTynawwmx u3 MNnaTexHon
Cuctembl n 6aHkomaToB baHka.

— B uensax Pasgena 8 «lMopsgok npegocTasneHus n norawenus Motpebutensckux kpeantos» — Aata 3aumcnenus Kpegnrta Ha CueT, koTopas
onpegensieTcs ¢ ydeTom Neproga oxnaxaeHus (ecnv NpUMEHUMO).

1.33. [HOepxarenb KapTbl — KnueHt/OoBepeHHoe nuuo/PebeHok, Ha nMs KOTOPOro B NOpsiake, ycTaHoBrneHHoM ObLwmumn YcnoBusiMu, BeinyLleHa
Kapta (OcHoBHas Kapta/OononHutensHas Kapta).

Beinyck KapTbl Ha nms [JoBEPEHHOro nuua BO3MOXEH MpW yCnoBuM Hanuuusa B baHke [OBEpPEHHOCTM Ha coBeplueHue onepaumi no Cyety, K
KOTOpOMY BblinyckaeTcst KapTa, unum 3aknioyeHus cornallieHnst o HageneHun nosiHOMoYMsaMU, CPOK AENCTBUSA KOTOPbIX COCTaBNSET He MEHee cpoka
nencTeus Bbinyckaemon KapTbl.

PebeHok ¢ nomolubio BaHKOBCKONM KapTbl, BbIMYLLEHHON Ha €ro UMS, MOXET pacnopsXxaTbCs AEHEXHbIMU CpeacTBaMU, NPeaoCTaBNEHHbIMU eMy
KrnneHTom, SIBNAOLWMMCS €ro 3akoHHbIM npefcTaBuTenem, Ansi cBobogHoro pacrnopshkeHusi. Pasmep cpeacTs, npegocTaBreHHbiXx PebeHky
KnueHtom ansi cBOGOOHOrO pacrnopsikeHusl, NpU3HaeTCs paBHbIM NUMUTY (NMMUTaM), yCTaHOBMNEHHOMY (-biM) No Takow BaHkoBckow KapTe,
KOTOpPbIN(-ble) KNneHT MoXeT B nobo MOMEHT U3MEHUTbL B COOTBETCTBUM C M.N. 6.3.6, 6.3.7 O6wmx Ycnosui.

PebGeHok C nomoLwbl BbiNyweHHoW emy [ononHutensHon KpeauTHOM KapTbl MOXET pacnopsikaTbCA [OEHEXHbIMU  CpeacTBaMMu,
npenocTaBneHHbIMU eMy KrMeHToM, SBNSIIOWUMCS €ro 3akOHHbIM MpeacTaBuTeneM, Ans cBoOOAHOro pacrnopsPkeHusi, B TOM 4ucre 3a cyeT
npepoctasnsemoro baHkom Kpeauta. Pasmep cpencts, npegoctaBneHHbIx PebeHky KnueHToM Ans cBoBoOHOro pacnopshkeHus, npusHaeTcs
paBHbIM NMUMUTY (NMumuTam) KpeautHow kapTbl KnneHnTta, Kk koTopon odopmneHa JononHutensHas KpeautHas kapta Ha umsa PebeHka.

1.34. [AucnyT — crnop, UHULMMPOBAHHLIN NnaTenbLUMKoMm, B T.4. KnueHTom, no onepaumu nepesofa Yepe3 Cuctemy 6bICTpbIX NraTexen, Bknoyas
onepaumio 6e3 cornacusi NnNaTenbLUMka, B paMkax KOTOpol Gbino Npou3BeAeHO 3a4nCreHne ocnapMBaeMon CyMMbl Ha CHET nonydatens, B T.4.
KnueHta, paccmatpuBaemsivi no npasunam AO «HCIMKy». OJokymeHTbl no Oucnyty HanpaensoTcs B bank AO «HCIK»/ BaHkom B AO «HCIMK» B
cootBeTcTBUM ¢ npaBunamm AO «HCIMK».

1.35. [doBepeHHOCTb — MUCbMEHHOE YNofHomouure, BblgaHHoe KnueHToM [JoBepeHHOMY nuly Ans npeAactaButenscTBa nepep baHkom (vnu
NOBbIMM TPETBUMM NIMLL@MU) N COBEPLUEHUS AEWCTBMIN OT MMEHM M Mo nopydeHuto Knuenta. [loBepeHHOCTb AOmkHa ObiTb yAocTOBepeHa
HOTapMycoMm NNBO KOHCYNbCKUM OOMKHOCTHBIM NUUOoM P®, nnbo MHbIM YNOMHOMOYEHHBLIM fMLOM, UMEIOLLMM Ha 3TO NpaBO B COOTBETCTBUM C
NPYMEHUMbIM 3aKOHOAaTeNbCTBOM, Unn odpopmneHa KnneHtom B BaHke ¢ npocTaBrneHneM yrnonHOMOYeHHbIM COTPYAHUKOM BaHka OTMEeTKM O TOM,
yTo BaHk ygoctoBepuncs B nuuHocTn Knunenta, BbigaBLiero [loBepeHHOCTb. baHk ocTaBnsieT 3a cobov npaBo oTkaszaTb KnueHTy B ochopmneHmm
nosepeHHocTn B BaHke (B Tom uncne B Cucteme PanddanseH OHnanH).

[oBepeHHOCTb MOXET ObITb odpopmneHa KnueHtom B Cucteme PandpcpanseH OnnaiH. B aToM cnyvae KnveHT nognuceiBaeT [JoBepeHHOCTb B
cooTBeTcTBUM ¢ Ycnosusamn O.

1.36. [doBepeHHOE NMLO — NOJSIHOCTLIO AEECNOCOOHOe COBEPLUEHHONETHEE NULIO, KOTOPOE Ha OCHOBaHMU BblgaHHOW KnvneHToM [oBEpEHHOCTM
WUNN Ha OCHOBaHUK 3akntoyeHHoro mexay KnueHtom n baHkom cornallenvs o HageneHun nonHOMoYMAMK, NpedycMoTpeHHoro Ycnosusimu O,
MMeeT NpaBO COBepLUATb OEWCTBUSI OT MMEHU 1 No nopyyenuto KnveHTta. B oTaenbHbIX criyvasx, onpegeneHHbix Ycnosusmu O, cornawexue o
HageneHun NosTHOMOYNSIMM BCTYNaeT B CUNY MpU yCrioBum 3aknioveHns [JosepeHHbim nuuom Jorosopa O ¢ baHkom.

1.37. [oroBop — [oroBop Nu6o Npu COBMECTHOM YNMOMWHAHWM OOroBOpPbl 06 OKkasaHMM COOTBETCTBYIOLLEN(MX) 6AHKOBCKOW(MX) MU MHOW(bIX)
ycnyru (ycnyr), npeaycMOoTpeHHOM(bIX) n. 2.1 O6wmx Ycnosuii.

1.38. [oroBop 6aHKOBCKOro cyeTta (AOroBop Ha OTKpbITUE TEKYLLEro c4YeTa/AoroBop Ha OTKpbITUE TEKYLLero cyeta ¢ BO3MOXHOCTbLIO
Ucnonb3oBaHUA 6aHKOBCKOW KapTbl) — CMELLAHHbIN JOroBoOp, BKIOYAOWMA B cebs aneMeHTbl 4oroBopa GaHKOBCKOro cyeTa 1 gorosopa o6
MCMONb30BaHUM ANEKTPOHHOIO CPeACcTBa Nnnartexa, B COOTBETCTBUM C KOTOPbIM KnneHTy oTkpbiBaeTCcA TekyLwuii cueT B baHke, a Takke MoxeT bbITb
BbinyweHa baHkoBckas kapTa, ecnu ycnosuamu [loroBopa npegycMoTpeHa BO3MOXHOCTb Bbinycka BaHkoBckow kapTbl. [loroBop 6aHKOBCKOro
cyeTa 3akn4vaeTca nyteMm npuHATUS (akuenta) baHkom npeanoxexus (ocdeptbl) KnveHta o 3akntodeHun [JoroBopa 6aHKOBCKOrO cyeTa Ha
yCroBusiX, coaepxallumxcs B 3asBneHun Knnenta, odopmneHHom no copme baHka, a Takke, B criyyasix, ycTaHoBMneHHbIX B Pasgene 8 «[lMopsgok
npegocTaBneHns 1 norawexus NoTpebuTenscknx KPeaMToB», Ha YCNOBKAX, COAEPXaBLLNXCH B nopyveHun KnneHta B O6wmx Ycnosusix. Mpu atom
akuentom baHka odepTbl KnueHTta sasnsitotca gencteua bBaHka no oTkpbiTuio KnveHTy Tekyuwlero cdeta (nepBoro Tekyulero cuyeta). B cuny
OelncTByloLero 3akoHoaatensctea P® baHk BnpaBe 6e3 06bACHEHNS NPpUYMH OTka3aTb KnMeHTy B 3aknioYeHUn OroBopa B YacTu UCMONb30BaHUst
3MEeKTPOHHOro cpefcTsBa nnaTtexa, NpuM 3TOM AaHHbIN OTKa3 He SABMSETCA OCHOBaHWeM [Afs OTKa3a B 3aKMOYeHUW WNM OCHOBaHWeM Ans
pactopxeHus [loroBopa 6aHKOBCKOro cyeTa.

1.39. [Horosop Bknapa — gorosop 6aHKOBCKOrO BKMaga, B pamkax koToporo baHk npuHMMaeT nocTynmeLUyto oT KniveHTa (BKnagumka) AEHEXHYH0
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cymmy (Bknag), v 06si3yeTcst BO3BpaTUTb EMY CyMMY BKMaga W BbINAATUTb MPOLEHTbl HA HEe Ha YCrnoBWUSX U B NOpsiAke, NpedyCMOTPEHHbIX
poroeopom. [JoroBop Bknaga 3aknioyaercs:

— nyTem nognucaHusa B MNogpasgeneHnn banka [dorosBopa Bknaga KnueHTom un BaHkoMm B Buae ABYCTOPOHHEro AOKyMeHTa (MPUMEHWMO Ans
HorosopoB Bknapga, 3akntodeHHbix Ao «04» gekabpsa 2019 roga, a Takke Ana oTAenbHbIX Buaos [JoroBopoB Bknaga, npegHasHayeHHbIX Ans
KnueHToB kateropuu Private Banking;

— nyteMm nognucaHusa (nogaun) KnveHTOM 3asBreHuWsi Ha oTkpbiTue Bknaga u akuenta BaHkoOM gaHHOro 3asBneHust nytem WCMOSNHEHWs
PacnopsikeHns KnveHta o nepeuncnenmm cymmbl Bknaga co Cuyeta KnmenTta Ha Cuetr Bknaga, nocne 4dero [doroBop Bknaga cuutaeTcsd
3aKMHYEHHbIM Ha YCroBUSIX, yka3aHHbIx B O6LWmx Ycnosusx, Tapudax 1 3asiBneHumn Ha oTKpbiTue Bknaga (npyMeHMMo npu 3akntodeHnm [Jorosopa
Bknaga B Mogpasgenernnn banka ¢ «04» pekabpsa 2019 roga, ans otaenbHbIX BuAoB [JoroBopoB Bknapa, npegHasHaveHHbIx ans KnueHTtos
kaTeropum Private Banking, a Takke B ycTaHOBneHHbIX baHkom cny4dasx yepes Cuctemy Panddanser OHnanH, He3aBUCMMO OT AaThl 3aKMN0YeHUs
gorosopa).

Buabl Bknagos, koTopble BO3MOXHO odopmuTb B Cucteme PandpdanseH OunanH, onpegensitotca baHkom 1 gosogsTca oo ceegeHuns KnneHTtos
nyTem pasMelleHusi cooTBeTCTBylolen uHdpopmauun Ha Cavite baHka/B Cucteme PanddanseH OHnanH nnu npu obpawieHun KnueHta B
KOHTaKTHbIN LIEeHTP.

1.40. [AoroBop CouuranbHOro cyeta — JOroBOP CouManbHOro GaHKOBCKOrO cYeTa, 3aKioYyaemblii B SN1EKTPOHHOM hopMe C UCMONb30BaHNEM
EgvHoro noprtana, B pamkax kotoporo BbaHk oTkpbiBaeT KnueHTy, cooTBeTCTByHOWEMY TpeboBaHWAM, yCTaHOBMEHHbIM B Tapudax mno
CoumanbHomy cueTy (pa3meluatotca Ha Cante baHka https://www.raiffeisen.ru/tariffs/), CoumanbHbIi cHET C BO3MOXHOCTbIO BbiNycka k Hemy KapTbl
«MWP».

1.41. OononHutenbHana Kapta (JlononHutenbHana BaHkoBckasa kapta, lononHutenbHaa KpeautHas kapTa) — BTopas u nocrnegyroLwime
KapTbl, BbinyLieHHble kK ogHoMy CuyeTy. [ononHuteneHasi Kapta moxeT ObiTh BbinyLeHa Ha nvms KnnenTa, ero flosepeHHoro nuua, Pebenka. BaHk
BrpaBe yCTaHOBUTb OrpaHNYeHNs Ha TN 1 kateroputo fononHutenbHbix KapT, KoTopble MOryT ObiTb BbinyLleHbl K CYeTy.

Beinyck JononHutensHoi KapTbl Ha uMsi [loBEpEHHOIO nvua BO3MOXEH NpU YCNOBUKU Hannuusl B baHke [loBepeHHOCTU Ha coBepLUEHNe onepaLmi
no CueTy, K KOTOPOMY BbinyckaeTcs [JononHuTensHas KapTta, unu 3aknioveHus cornalleHusi 0 HageneHun NoHOMOYNAMU, CPOK AENCTBUSI KOTOPbIX
COCTaBNsAET HE MeHee Cpoka AeNCTBUSA Bbinyckaemon JononHutensHon KapTol.

PebeHok ¢ nomouybto [dononHuTensHONn BaHKOBCKOM KapTbl, BbINYLIEHHOW Ha €ro MMs, MOXET pacrnopspkaTbCs OEHEXHbIMU CPpeacTBamy,
npepocTaBneHHbIMU eMy KnneHToMm, SBNSIOWMMCS €ero 3akoOHHbIM npeacTaBuTenem, Ans csobogHoro pacrnopspkeHus. Pasmep cpeAcTs,
npepocTtaeneHHblx PebeHky KnveHTom ana cBoGOOHOro pacnopsikeHus, NpU3HaeTcsl paBHbIM NUMUTY (NMMMUTaM), YCTAHOBNEHHOMY (-bIM) MO
JononHutensHon baHkoBCKOW kapTe, KOTOPbI(-ble) KnneHT MoXeT B No6o MOMEHT U3MEHUTL B COOTBETCTBMM C N.1N. 6.3.6, 6.3.7 O6wmx Ycnosui.

PebeHok C nomoLlblo, BbifNylWweHHoNn emy [ononHuTenbHon KpeauTHOM KapTbl MOXET pacnopsikaTbCi AeHEeXHbIMW CpeAcTBamMu,
npenocTaBneHHbIMu eMy KrnmeHToM, SBNSIOWUMCS ero 3akOHHbIM MpeacTaBuTenem, Afsi CBOGOAHOro pacnopsikeHusl, B TOM 4ucre 3a cyeT
npepoctaensemoro baHkom Kpeauta. Pasvep cpeacts, npeaoctaBneHHbIx PebeHky KnvmeHTom ansi cBo6oaHOrO pacnopsbkeHusl, Npu3HaeTcs
PaBHbIM NIMMUTY (NMMUTaM), YCTaHOBIEHHOMY (-biM) No [JononHuTeneHow KpeantHon kapTe.

1.42. LocTynHbIN 6anaHc — OCTaTOK AEHEXHbIX CPEACTB, HAXOAALLMACS B pacnopsixeHun KnmeHTa (00CTaTouHOCTb AEHEXHbIX CPEACTB), T.€.
3TO CyMMa [eHeXHbIX CpeAcTB, AOCTYMHas B onpederneHHbIn MOMeHT BpemeHu Ans coseplueHns Onepauun no Cuety (BKMoYas UCNOMHEHUe
Pacnopsikenuin) unm no Kapte (npu ee Hanuuum). JocTynHbi 6anaHc onpeaensieTcst UCXoasa U3 octaTka OEHEXHbIX CPeACTB, HaXOAAWMNXCS Ha
CuyeTe/baHKkoBCKoOW kapTe (npu ee Hanuuum)/pa3mepa JoCTynHoro octaTka KpeamTtHoro numuta no KpeautHon kapTte v MonoxuTeneHoro 6anaHca
no CyeTy, K KOTOpoMy BbinyLeHa KpeanTHasa KapTa, Ha Hayarno TeKyLLero AHs, 1 C y4eTOM CyMM:

- AEHeXHbIX CPeAcTB, cnucaHHblix co Cuyeta KnueHTa-nnatenblymka n 3a4ncneHHbix Ha CyeT KnveHTa-nnaTtenbwmka 40 Havyana onpegeneHvs
[OCTaTOYHOCTUN AEHEXHbIX cpeacTB Ha CuyeTe;

- HanWYHbIX JEHEXHbIX CPEeACTB, BblaaHHbIX co CuyeTa KnueHTa-nnatenbluMka M 3aducrieHHbix Ha CueT KnueHTa-nnaTenbliyvka OO Havana
onpegeneHns AoCTaTOMHOCTU AEHEXHbIX cpeacTs Ha CyeTe;

- CyMM paHee coBepLueHHbIx Onepauunii no baHkoBckon kapTe/KpeautHon kapTte (Mpu ee Hanmymm), 3abnokMpoBaHHbIX Ha CueTe;

- AEHEXHbIX CPeacTB, NPeAyCMOTPEHHbIX M. 3.5 O6LmMxX YcnoBuii.

[nsa uenen ncnonHeHns PacnopspkeHun n3 [JoctynHoro 6anaHca NOMMMO yKasaHHbIX Bbille CYyMM TakkKe UCKMoYaloTCa:

- CyMMbl JeHEeXHbIX CpeAcTB, noanexalumx cnucaHuio co Cueta KnueHTta-nnarenblumka Ha OCHOBaHUM PacnopsXeHWin, NPUHATBIX K UCOSTHEHWIO
1 HE UCMOSHEHHbIX 4O Ha4Yana onpeaeneHns A0CTaTOMHOCTU AEHEXHbIX CpeacTB Ha CueTe;

- CyMMBbI, NpegycMoTpeHHsble n.n. 3.5, 5.9.8, 6.1.8, a Takke MHbIMM nonoxeHuamy OBLmMx Ycnosui.

DoctynHbii 6anaHc gna uener MNoCTOsHHBIX NopyyeHui, odopmrieHHbIXx kK CueTy Bknaga, onpepgenseTrca kak pasmep Bknaga 3a Bbl4eTOM
MUHMManbHOM cymmMbl Bknaga, ecnu nHoe He npegycmoTpeHo Tapudammn cooTBeTCTBYHOWEero Bknaaa.

1.43. Exemecs4HbIW NNaTex — Nepmoamyecky ynnadymsaemas 3aemMmMKom CymMmMa, BKoYaoLwas cyMmmMy OCHOBHOMO Aofra u/unv npoLeHToB 3a
nonb3oBaHve Kpeautom. Pasmep ExemecsuHbix nnatexemn M NepuoaMyHOCTb MX ynnaTbl onpedenseTcs B nopsigke, ykasaHHOM B pasgene 8
«Mopsaok NpegocTaBneHWs U NoralleHns NoTpedbuTenscknx kpeauto» OBLWMX Ycnosui.

1.44. 3apomkeHHOCTb Ha [laTty Bbinucku no KpeautHon kapTe (3agomKeHHOCTb JIbIFOTHOro nepuoga) — 3af0PKEHHOCTb, BO3HUKLIAS 40
OKOH4YaHuss OnepaumoHHoro aHsA JaTel Beinvckn no KpegutHow KapTe Tekyllero kaneHgapHoro mecsiua u 3adukcupoBaHHas B Bbinucke no
KpeaowuTtHol kapTe. B Hee BknovaeTcs:

- HeonnaveHHas Cymma OCHOBHOrO [ofra, BO3HUKLIero paHee OT4eTHOro nepuoga (3a UCKIoYeHUeM CyMMbl MPOCPOYEHHOTO OCHOBHOIO Aonra),
- NPOCPOYEHHbIN OCHOBHOM AONT,

- MPOCPOYEHHbIE MPOLEHTHI,

- HeonnayeHHas CyMMa OCHOBHOrO [orra, Bo3HuKLLero B OTY4eTHOM nepuode (BKMoYas exeMecsayHbli nnaTex no ycnyre «Paccpoukay),

- CyMMa MpOLEHTOB, HauncneHHbIx B OTYeTHOM nepuose,

- [Nepepacxon KpeanTtHoro numnra;

- 33[0MKEeHHOCTb MO onnaTe rocy4apCTBEHHON MOLUMUHbI;

- HeycTolKa 3a HEMCMOSHEHWe NN HeHaanexallee ncnonHeHne o6a3aTenscTs MO BO3BPATY 3aA0MKEHHOCTU.

1.45. 3aeMwmk — dumsmyeckoe nuuo, 3akniodmsLlee ¢ baHkom KpeauTtHeii loroBop n kotopomy 6bin npepoctaeneH Kpeaut. Ana KpeauTHbix
HoroBopos, 3akntodeHHbIx o 01.07.2014, TepMuH «KnMeHT» paBHO3HAYeH TEPMUHY « 3aeMLLNKY.

1.46. 3akoH Ne 230-®3 — denepanbHbli 3akoH oT 03.07.2016 Ne 230-903 «O 3awute npaB M 3aKOHHbIX MHTEPECOB (QU3NYECKUX NUL, Npu
OCYLUECTBIEHUN [OEATEeNbHOCTM NO BO3BpaTy MPOCPOYEHHOM 3aJ0/MKEHHOCTM W O BHECEHUW u3meHeHun B defgepanbHbii 3akoH “O
MUKPOMUHAHCOBOWN AeATENBHOCTN N MUKPOPMHAHCOBbLIX OpraHu3aumsx”’.

1.47. 3akoH Ne 353-®3 - PenepanbHbivi 3akoH oT 21.12.2013 Ne 353-93 «O noTpebutensckoM kpeauTe (3anme)».

1.48. 3apnnatHbin KnueHT — KnuneHT, B nonb3y koToporo Komnanusi/PaboTtopatenb OCYLLECTBISAET MepeyncrieHne OeHeXHbIX CPeacTB B
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nopsiake, ycTaHoBneHHoMm CornalueHnem.
1.49. 3apnnaTHblit NpPoeKT — ocobble ycrnoBus obcnyxuBaHus 3apnnatHoro KnueHTa, yctaHaBnmBaemble BaHkom.

1.50. 3asaBneHue Ha AKkpeauTUB — 3asBfieHne KnumeHTa Ha OTKpbITME AKKpeauTusa, odopmiieHHoe no dopme baHka n cogepxallee Bce
YCINOBUSA UCNOMHEHNst AKKpeanTuBa.

1.51. 3asBneHue Ha Bbinyck KpeautHom kapTbl (npymeHumo Ans KpeautHbix JoroBopoB, 3akmtoveHHbiX Ao 01.07.2014) — 3aseneHue Ha
BbINyck KpeanTHOM KapThl, KOTOpoe npegocTaBnseTcs KnueHtom B BaHk no dhopme, yctaHoBneHHon baHkom, n coaepxuT npeanoxerve (odepTty)
KnueHTa 3akniounTb 4OroBOp O NpedocTaBneHun 1 o6CnyXnsaHum KapTbl. AKLENToM odepThl ABNATCS AencTBMA baHka no oTkpbliTUio CyeTa.
1.52. 3asBneHue Ha Kpeaut (npumeHumo anst KpeauTHbix JoroBopos, 3akmtouveHHbix Ao 01.07.2014) — 3asBneHue Ha KpeauT, KOTopoe
npepoctasnsieTca KnveHtom B BaHk no dopme, ycraHoBneHHon BaHkom, u cogepxut npeanoxenHve (odepty) KnueHta 3akniountb KpeautHbin
HoroBop. AkuenTtom odbepTbl ABNAOTCS AencTBusa baHka no npegocTtaeneHuto Kpeanta KnueHTy.

1.53. 3asBneHue Ha nopgkntoyeHue Moanuckn — 3asBreHne Ha nogknoyveHne Moanuckn, kotopoe npepoctaensietca KnueHtom B BaHk no
dopme, ycTaHoBrEHHON BaHkoMm.

1.54. 3asBneHue-ob6s3aTeNbLCTBO — 3asBreHne 3aemiimka no opme baHka 0 HaMepeHUn OCyLLEeCTBUTb NOJHBIN UM YAaCTUYHBIN JOCPOYHbIN
Bo3spat Kpeauta. Npn yactmyHoOM gocpovyHoM Bo3spaTte Kpeauta Ha ocHoBaHun 3asBrieHusi-obs3aTenscrTBa B 3aBUCMMOCTUM OT HaMepeHus
3aémwumka n ycnosuii KpegutHoro [loroBopa MOryT U3MeHSTbCS: unv pasmep nnatexen 3aemMuiymka (pasmep ExxemecsyHoro nnatexa), unu, ecnm
Takas BO3MOXHOCTb npegycmoTpeHa KpeanTHeiM [JoroBopoM, konuyecTBo nnatexen (ExxemecsayHbix nnaTtexen) 3aemMLymka nyTem CokpalleHus
Cpoka Bo3spata Kpeaura.

1.55. 3asBneHune 06 ucnNonHeHUM o06A3aTeNnbCTB TPeTbMM §NULOM — 3asaBfieHne no dopme, ycTaHoBNeHHow bBaHkom, koTopoe
npepocTasnseTcs TpeTbM NUUoM B MoBUIBLHOM NPUMOXEHUN U COAEPXMT BONEN3BbABMEHNE TAKoro TpeTbero nuua (HamepeHue) 06 UCNoNHeHUN
obsasatenbcTs 3aémwmka no MNotpebutensckomy Kpeauty.

1.56. WpeHTudmkaTop — nHPopmauus, no3sonsoLwas ogHO3HAYHO YCTaHOBUTL HOMep BaHKOBCKOro cyeTa monyyvatens AeHeXHbIX CpeacTs.
MaeHTudukatop NpUMeHsieTcs Mnpu OCYyLLECTBEHNM NEepeBOAOB WM 3a4YMCIIEHUM AEHEeXHbIX CPeACcTB B CrnydasX, yCTaHoBrneHHbiX O6Lmmun
Ycnosusimu. B kavecTBe ViaeHTudmkaTopa ncnonb3yetcs nHgopmauus, onpegenenHas n. 5.4.5 n Ycenosuavm 0.

1.57. WHamBuayanbHble ycnoBusi — uHavemayansHele ycnoeus KpegutHoro [doroBopa, KoTopble cornacoBbiBaloTcs 3aemMiumkoMm u baHkom
MHAMBMAYANbHO U BKIHOYalOT B cebs yCnoBus, NPsiMO yYka3aHHble B 3aKOHE, a TakKe UHbIe YCMOBUSI, COrnacoBaHHble CTOPOHaMU (MPUMEHMMO Ans
KpeanTHbix [loroBopoB, 3akntoyeHHbIx ¢ 01.07.2014).

1.58. WHamBuayanbHbii 3apnnatHbin KnueHT — KnueHt BaHka, nonb3ytowmica nobor BaHKoBCKOM KapTow M Mony4aroLlmin exemMecsvHble
nepeBoAbl AEHEXHbIX CPeACTB Ha cBOW CyeT C Ha3HavyeHMeM nnaTexa, CBUAETENbCTBYIOWMM O NofyyYyeHnu UM 3apaboTHoM nnaTbl B pasmepe,
ykazaHHomMm B Tapudpax ana 3apnnaTtHeix KnveHToB, Co cyeTa(oB) MHAMBUAOYANbHbIX NPeanpuHMMaTenen Wunm topuanyeckmx nu, oTkpbIToro(blx)
B CTOPOHHUX KPEAUTHbIX OpraHm3auusix n/vnv B baHke.

1.59. KapTta — baHkoBckas kapTa n KpeautHas kapta npy COBMECTHOM YNOMUHAHUN.

1.60. Kapta MUP — baHkoBckasi kapTa [NnaTtexHon cucteMbl «Mup», ABRaoLWasacs HaumoHanbHbIM MaTeXHbIM MHCTPYMEHTOM B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-93 «O HaumoHanbHOM NNaTexXHONW cucTemMe».

1.61. KaccoBble 4eKM — KaccoBble 4eku, CCHOPMUPOBAHHbIE KOHTPOSIbHO-KACCOBOW TEXHWUKOW OpraHv3auuii unv UHAMBMOYaNbHbIX
npeanpuHuMmaTtenen (NpoaaBLOB) B MOMEHT CoBepLLEHNA KnneHToM pacuyeTa ¢ ucnonb3oBaHuem Kapr.

1.62. Karteropusa 3aemwmka — 310 npucesamBaeMbin baHkom kputepuii Saemumky. Knaccudmkaumsa Kateropumin 3aemilpyka ocyLLecTBnseTcst no 12-mm
KaTeropusM:

— Kareropus 3aemwmka 1 — 310 3aemMLUMKKM, NPeoCTaBMBLUME OOKYMEHTbI, noaTeepxaatoLme aoxon. Co CrmckoM AOKYMEHTOB MOXHO O3HAKOMUTLCSE
B [MNopgpasnenerusix baHka n Ha Cavite baHka;

— Kateropus 3aemMuika 2 — 310 3aeMLLMKKM, HE NMPedOCTaBUBLLME AOKYMEHTHI, MOATBEPKOAtOLLME [OXOL;

— Kateropus 3aemwmka 3 — 310 3aeMLLMKKM, SBNSIOLMECH COTPYAHWKAMU OpraHv3aumii-napTHepoB BaHka, cornacoBaHHble Ha YCIOBUSIX JIbFOTHOTO
KpeauToBaHus. YTOYHWUTbL MPUHAONEXHOCTb paboTodaTens K CnMCKy oOpraHu3aumin-napTHepoB baHka, cormacoBaHHbIX Ha YCMOBUSI JIbFOTHOMO
KpeauToBaHWUsA, MOXHO B KOHTAKTHOM LIEHTpE;

— Kateropus 3aemuiyka 4 — 310 3aeMLUMKN:
e  3apnnatHble KnuneHTbl, cOCTOSLLME B TPYLAOBbLIX OTHOLLEHUAX ¢ KomnaHuen, unm
. WHaomemayanbHble 3apnnatHele KnneHTsl;
— Kateropusa 3aemwyika 5 — 910 3aemLumku:
e MOnyuMBLUME CrieumanbHoe MHANBUAYyanbHoe NpeanoxeHne ¢ npeasaputensHo ogobpeHHbIM KpeauTHbIM IMMUTOM, Unn

e [OnNyuvBLUME CrEeuMansHoe WHAVBUAyanbHOE NPeAsioKeHWe C npeaBapuTernbHO 0aobpeHHbIM KpeauTHbIM MMUTOM M OJHOBPEMEHHO
oTHocsWMecs K Kateropum 3aemiupka 4.

— Kateropusa 3aemwumka 6 — ato 3aemimkn, ochopmuBLLMe KpeanTHyto kKapTy B pamkax NnosnoXuTeribHoro peleHust baHka o Beligave notpebuTensckoro
KpeguTa;

— Kateropusi 3aemwmka 7 — 9T0 3aeMLMKK, odopMmuBLLME KpeauTHyo KapTy B paMkax MomnoXuTeribHoro pelleHust BaHka o Boigade Kpeauta Ha
npuoBpeTeHVe TPAHCTOPTHOTO CPEACTBA;

— Kareropusa 3aemimka 8 — 310 3aemMLumky, sakmoumsLlume ¢ baHkom Cornaluenve o MakeTte ycnyr, npedycMOTpeHHbIn Tapudamm no KpeautHsiM
KapTam / OCyLLeCTBMBLUME NOAKIOYEHME YKa3aHHbIX [1akeToB ycrnyr B COOTBETCTBUM € pasaerniom 10 Obwmx Ycnosui,

— Kateropusa 3aemwmka 9 — ato 3aemwyku, aenaowwmecs CotpyaHukamm baHka;

— Kateropusa 3aemwmka 10 — 310 3aemLumkn, ABNSIOWMECH COTPYAHUKaMM ogHoM u3 cnegytowmx opraHmsaumn: OO0 «CumeHe», OO0 «CumeHc
TpaHcdopmaTtopbl», OO0 «CumeHc MHaacTpu Codpeepy, OO0 «CumeHc 3apaBooxpaHeHne», OO0 «CumeHc TexHonorum MasoBbix TypbuH», OO0
«CnmeHc MobunbHocTb», OO0 «CumeHc Hedhteras n SHepretuka;

- KaTeropvm 3aemwmka 11 — 310 3aeMLmKK, ABNSOLLMECH COTpyAHMKaMU KOMMaHWA, ycnosua 06CJ'Iy)KI/IBaHVIH KOTOPbIX COrrnacoBaHbl Mexay BaHkom
1 KOMMNaHWen B nHanBuayanbHOM nopsaake;

- KaTeropvm 3aemMumka 12 — 310 3aeMLUmMKK, ycrnosua O6CJ'Iy)KMBaHI/IF| KOTOPbIX corfiacoBaHbl BaHkom B nHanesuayanbHOM nopsaake.

MN3meHeHne Karteropum 3aemiumka npomssoamtcst BaHkoMm ¢ nepsoro Paboyero gHsa, crneayiollero 3a aHeM, korga baHky ctano M3BecTHo o
HaCTynneHU oCHOBaHWA Ana nsmeHeHus Kateropuu 3aemuyka. OcHoBaHus Ans naMeHeHust Kateropum 3aemiumka ykasaHbl B Tapudax.

1.63. Keas3u-kaw onepauum —onepaumu no Kaptam ¢ BbICOKONMKBUAHLIMU @aKTUBAMU, KOTOPbIE MOTYT HarnpsiMyt KOHBEPTMPOBATLCS B HANUYHbIE
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AeHexHble cpeactBa. K Takum onepaumsiM, B 4aCTHOCTM OTHOCHATCS: MOMOSIHEHWE WMHTEPHET-KOLLENbKOB (3NEKTPOHHbBIX KOLUENbKOB), onnarta
OOPOXHbIX YEKOB, MOMOMIHEHME CHETOB B ApYyrMx GaHkax, nokynka duliek B Ka3uHO, NoTeperHbix 6uneTos, ucnonb3oBaHve Cuyeta KpeautHow
KapTbl B cCEpBMCax NeEpPEBOAOB MO HOMePY MOGUNbLHOro TenedoHa nony4vatens cpeacts unu Me2Me Pull u gpyrve onepaumun. baHk onpegensiet
KBasu-kaw onepauwmu, ncnonb3ysa cnegytowme MCC (Merchant Category Code) koabl, ycTaHaBnMBaeMble CTOPOHHMM GaHKoM npw npoBedeHnn
akBavipuHra: 4829 [leHexHble nepesogbl, 6012 ®rHaHCOBbIE MHCTUTYThI — TOProBns 1 ycnyrn, 6050 ®uHaHcoBble yupexaeHns — kBasun-kaLl, 6051
HedwmHaHcoBble yypexaeHns — kBa3un-ka, 6211 LieHHble 6ymarn — Bpokepbl/Qunepsl, 6536, 6538 OeHexHble nepeoabl MasterCard MoneySend
Funding, 7801,7802,7995 A3apTHble urpbl, 5933 JNlombapabl, 9400 nepeBoa Ha cneumanbHbIi CHET onepaTtopa hMHaHCOBOM NNaTdopMbl.

1.64. KnueHT — pnsmyeckoe nuuo, HaxoasLeecs Unu npuHuMaemoe Ha obcnyxumBaHve B baHke, obpaliatoweecs B baHk ana cosepLueHns
pacyeTHbIX, AEMNO3UTHbIX, KPeAUTHbLIX, BaNMOTHBIX M UHBIX OnepauMin 1 cOenok B COOTBETCTBMM C 3akoHoAaTenbcTBoM Poccuiickon ®epgepauun. B
Luensx npegocTaBneHns uHdgopmauuoHHoro goctyna k Cucteme nog «KnueHTom» Takke NOHMMaeTcs U3MYeckoe nuLo, ABMsoLleecs
aepxarenem gebeToBon kopnopaTuBHOM KapTbl, BbiMyckaemon baHkom.

1.65. Kop akTMBauum — yHvKanbHas nocneaoBaTenlbHOCTb CUMBOIIOB, KOTOpasi MOXET ObiTb HanpasneHa baHkom [depxatento Kaptel B Buge CMC-
coobueHuns Ha KoHTakTHbIM Homep nnbo B Buae lNyw-yBegomnernmin Ha KoHtaktHoe MobunbHoe yCcTponcTBo, Npu coBepLueHun Oepxatenem KapTbl
NMOKYNKKn B ceTh VIHTepHeT npu ycrnosum ucnonb3oaHust TexHonorum Verified by Visa/ MasterCard SecureCode/ Mir Accept MnaTtexHon cucremon,
TOProBO-CEPBUCHBLIM NpeanpuaTUeM M ero 6aHKOM-3kBariepoM. baHK He HeceT OTBETCTBEHHOCTU 3a MUcrnonb3oBaHue Koga aktvBauum TpeTbumMu
nvuamm, KOTOpoe CTarno BO3MOXHO B pe3ynbTate nepedaydv Jepxarenem KapTbl TpeTbmMM nuuam MobunbHoro TenedoHa, B KOTOPOM UCMOSb3yeTcs
KOHTaKTHbI HOMEP.

1.66. KomnmaHus — tlopuaudeckoe nuuo (3a WCKMNOYEHWEeM KpeOWTHOM opraHusauuu), B TOM u4ucne AeWcTBylollee B fuvue CBOero
npeacTaBuUTEnNbCTBa Mnu punnana, puanyeckoe nNMUO — MHAMBUAYanNbHbLIN NpeanpuHuMaTenb, Unn uandeckoe nNuuo, 3aHMMatoLeecs YacTHOM
NpakTUKOW B NOpsiaKe, yCTaHOBNEHHOM 3akoHoAaTenbCcTBom Poccuiickon Pepepaumm, 3aknoumBluee ¢ bankom Cornawenue.

1.67. KoHTakTHOe MobunbHoe ycTponctBo — MobunbHOe YCTPONCTBO, 3apernctpupoBaHHoe B MobunbHoOM npunoxeHun. Mpu nepBnyHOM
Bxoge KnveHta B MobunbHoe npunoxeHnue nocpeacTBoM MoOGunbHOro ycTponcTBa OHO aBTOMaTu4decku peructpupyetca B MoOGunbHom
npunoxeHnn B kadvectese KoHTakTHOro MoGunbHOro ycrpowctea ans uenen nonydeHuns Knuentom [yw-yBegomneHui UHGOOpMaLMOHHOTO
cogepxanus. lMpu xenaHnm KnueHta mameHunTb KoHTakTHoe MoOGunbHoe yCTPOWCTBO Ha Apyroe, emy Heobxogmmo BowitM B MobunbHoe
npunoxeHve ¢ HoBoro MoGWMbHOrO ycTpoWcTBa M 3aperncTpupoBaTb ero B KayecTBe KoHTakTHoro MoGunbHOro ycTtponcTBa B pasfene
«YBegomneHve o6 onepaunaxy. KoHtaktHoe MobunbHoe yCTPONCTBO MOXET OblTb TONbKO 04HO. KnueHT obs3yeTcs He JonyckaTb perucrpaumum
HoBoro KoHTakTHOro MoGunbHOro ycTponctesa TpeTbMMu nuuamu. baHk He HeceT OTBETCTBEHHOCTb 3a MOCNEACTBUSA perncrpauum HOBOro
KoHTakTHOro MobunbHOro ycTponcTea TpeTbMMU Ninuamu.

1.68. KoHTakTHbIN HOMep — KOHTakTHbIN HOMep MobunbHoro TtenedoHa KnueHta w/unu KOHTaKTHbI HOMep MOOGWNBbHOrO TenedoHa
[oeepeHHoro nuua n/unn KoHTakTHbIN HoMep MoburbHoro TenedgoHa Pebérka.

1.69. KoHTakTHbIN HOMep MoGunbHoro tenedoHa KnueHta — Homep MOGWUNbHOrO TenedoHa, KoTopbii KnmeHT coobuwaer BaHky npu
obpalleHnn KnneHta B bBaHk € Lenbio oTKpbITUS NepBoro 1 nocneaytowwmx CHeTos, ¢ Lenbio yBeaoMneHus baHka 06 nameHeHun ero nepcoHarbH biX
OaHHbIX, U ucnonb3yemeln Ans cBs3n baHka ¢ KnmeHTom B cnyyasx, npegycMoTpeHHbix [Jlorosopom, O6wwmmmn Yenosuamn, Tapudamu, MNMpasunamm
no Kaptam, 3akoHogaTenbcTtBoM Poccuiickon ®epepauun, n HanpaBneHus baHkom uHdopmaumoHHbix CMC-coobuieHunin, Koga aktvBauumum,
OpHopasoBoro koaa, Kogosoro cnoBa (B Buge ogHOpa3oBow KOMOWHaUMK ynicen) npu obpalleHmn B KOHTaKTHbIM LEHTP, UHOM MHAopMaumu,
npegycmotpeHHon O6wmmmn  YcnosusiMu. KnueHT MoxXeT uameHuTb KoHTakTHbIi HOmep MobunbHoro TenedoHa KrnuneHTta, odopmuB
COOTBETCTBYHOLLEE 3asiBMNEHME:

— B llogpaspenexumn baHka;
— € ucnonb3oBaHnem 6aHkomata v nbon KapTbl, BbinyweHHon Ha umsa KnnenTa. Mpu gaHHoMm cnocobe nogayuu BbilLeyKa3aHHOrO 3asiBIEHNS:

1) Knnent BBOoanT MNMWH-KkOQ 1M cnegyeT MHCTPYKUMAM Ha dkpaHe GaHkomaTta, B TOM, Yuche, B YacTu Heobxoaumoro opmarta Homepa
MoGunbHOro TenedoHa. MNpu 3ToM B cryyae ykasaHusi Homepa MobunbHoro TenedgoHa B coopmate, OTAMYHOM OT yKasaHHOro Ha aKpaHe
b6aHkomaTa, baHk MMeeT NpaBo He UCMONHATL Takoe 3asiBrneHne KnveHTa.

2) y KnnenTta namexsetcsa Homep mobuneHoro TenedoHa ana OgHopasoBbix naponen.
— B Cucrteme PaiidhdariseH OHnaiH.

KnueHT BnpaBe ycTaHOBWTb B kadecTBe KOHTaKTHOro HoMepa mMobunbHoro TenedoHa KnueHta Homep tenedgoHa ans ysegomneHuin, nnéo Homep
MobunbHoro TenedoHa anst OgHopas3oBbIx Naponen. B atom cnyyae Homep MobunbHoro TenedoHa ans nony4veHus Cepsuca «YBegomMneHus 06
onepaumsax» 0CTaeTCs NPEXHUM.

Mpu nonyyeHnn poctyna k Cucteme, a Takke npu nomnyveHun Cepsuca «YBenomneHns o6 onepaumnsx» KnveHT BnpaBe n3aMeHUTb KOHTaKTHbI
Homep MobunbHoro TenedoHa KnueHta npu ocdopmneHmn:

- 3asBneHus Ha noaknw4yeHue goctyna K Cucreme ANCTAHLUMNOHHOrIo OGCJ‘Iy)KI/IBaHI/Iﬂ;

- 3asBneHns Ha NOAKIOYEHNE/OTKIIOYEHNE/M3MEHEHME NapaMeTPOB npefocTasneHns Cepsuca «YBegomreHns o6 onepaumsixy» (B crnyyae, ecnu
B kayecTBe KoHTakTHOro Homepa MobunbHoro TenedoHa yctaHoBneH Homep mobunbHoro tenedgoHa ans yBeaoMreHun).

1.70. KOHTaKTHbIN HOMep MoGunbHoro tenedoHa [loBepeHHOro nuua — HoMep MOOUNbHOrO TenedoHa, KOTopbin [JoBepeHHoe nuLo
coobuwaet baHky npu obpaweHun B BaHk ¢ uenbto Bbinycka KapTbl n mcnonb3yembli ana cessn baHka ¢ [loBepeHHbIM NUUOM B Criyyvasx,
npeaycmoTpeHHbix [lorosopom, Obwmmun Ycnosusmu, Tapudamu, MNpasunamm no KapTtam, 3akoHogaTensctBoM Poccuiickon depepaumm, u
HanpaeneHns baHkom uHdopmaLumoHHbIXx CMC-coobuenunin, Koga aktmeauum, OgHopasoBoro kopa, Kogosoro crioBa (B Buae OOHOPa3oBOM
KOMBMHaumMu 4yucen) npu obpaileHnn B KOHTaKTHBIM LEHTP, MHOW uMHopmaummn, npegycmoTpeHHon O6wmmn Ycnosusimu. B cnyuyae ecnm
[oeepeHHoe nnuo He npegoctaBuno banky KoHTakTHbIM HOMep mMobunbHoro TenedoHa [doBepeHHoro nvua, baHk Bnpaee mMcnonb3oBaTb B
KayecTBe KOHTaKTHOro niobor gpyro Homep MobunbHoro TenedoHa, kotopbii KnueHt/ [loBepeHHoe nuuo npegoctaBun baHky ons nonyyeHus
GaHKoBCkMX ycnyr. [JoBepeHHOe nuLOo MOXET U3MEHWUTb CBOM KOHTaKTHbIN HOMep MobunbHoro tenedoHa [loBepeHHOro nvua, odopmuB
COOTBETCTBYIOLLEE 3asABIEHME:

— B llogpasgenexHun baHka;

— € ucnonb3oBaHuem BaHkomaTa u noboi KaprI, Bbll'lyLLl,eHHOI?I Ha nMm4a ﬂOBepeHHOFO nuua. |_|pl/| AOaHHOM cnocobe nogayun BbllLlEyKa3aHHOro
3adBneHna:

1) LosepeHHoe nuuo BeoauT MWH-KoA 1 criedyeT MHCTPYKUMSIM Ha aKpaHe GaHkomaTa, B TOM, 4ucre, B YacTu Heobxoaumoro dpopmata
Homepa MoGunbHOro TenedoHa. B cryyae ykazaHus Homepa MoGUMbHOrO TenedgoHa B hopMaTe, OTNIMYHOM OT YKa3aHHOTO Ha 3KpaHe
GaHkomaTa, BaHk UMeeT NpaBo He UCMOMHATL TaKoe 3asiBMEHNE;

2) y OoeepeHHoro nuua namexsietcs Homep mobunsHoro tenedoHa ana OgHopasoBbIX Naponen.

[oBepeHHOe NMLO BrpaBe YCTaHOBUTb B kayecTBe KoHTakTHOro Homepa MobunbHoro TenedoHa [JoBepeHHoro nuua Homep TenedoHa ans
yBegomneHun no Kapte, BbinyweHHOW Ha umsa JoBepeHHoro nuua, nubo Homep mobunbHoro TenedoHa ansa OgHopasoBbix naponen. B atom
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cnyyae Homep TenedoHa Ans yBeAOMEHUA OCTaeTCs NPEXHNUM.
— B Cucreme PaniddparnseH OHnaiH.

1.71. KoHTakTHbIN HOMep MobGunbHoro tenedoHa PebGeHka — HOMep MOOWMbLHOrO TenedoHa, KoTopbln KnmeHT coobuiaetr Banky npwu
obpaweHnn B baHk ¢ uenbio Bbinycka KapTbl Ha umsa PebeHka n ncnonb3yembivi Ans cBsa3n baHka ¢ PebGeHkom B criyvasix, npeayCcMOTPEHHbIX
Oorosopom, O6wmmmn Ycnosusmu, Tapudamu, MNpasunamm no Kaptam, 3akoHogatensctBom Poccuiickon Penepauun, n HanpasneHns baHkom
nMHdopmaumoHHbix CMC-coobwenun, Koga aktneauun, OgHopasosoro koga, Kogosoro croBa (B BuAe 0OHOPa30BOM KOMOUHaLMK 4ucen) npu
obpalleHnn PebeHka (Mmetowero cyeta B baHke, odopmneHHble Ha ero ums) B KOHTaKTHbIA LUEHTP, MHOW MHAOpMaLUW, npeaycMOTPpeHHON
Obwwumn Ycnosuamu. B cnyyae ecnn KnueHT He npepoctaBun baHky KoHTakTHbI HOMep mobGunbHoro tenedoHa Pebenka, BaHk Bnpase
MCMonb30BaTb B KAYeCTBE KOHTAKTHOro Nbon Apyro Homep MobunbHOro tenedoHa, KoTopbin KnueHT npepoctaBun baHky Ans nonyyexuns
HaHKoBCKuX ycnyr. KnneHT MoxeT n3ameHnTb KoHTakTHbI HoMep MobunbHoro TenedoHa PebeHka, odhopMUB COOTBETCTBYIOLLEE 3asABIIEHNE:!

— B [llogpasgenexHun baHka;

— C ucnonb3oBaHnem H6aHkomata u nobdon KapTbl, BbinyweHHoN Ha umsa PebeHka. MNpu gaHHoM cnocobe noaayn BbllleyKa3aHHOro 3asiBfieHust
Knuent BBoauT NMUH-KO4 1 cnegyeT MHCTPYKUMAM Ha 3KkpaHe BaHkomaTa, B TOM, Yucre, B YacTu Heobxoaumoro dopmata Homepa MoBUbHOro
TenedoHa. B cnyyae ykaszaHusi Homepa mobunbHoro TenedoHa B dpopmaTe, OTIMYHOM OT yKa3aHHOro Ha akpaHe GaHkomaTta, baHk umeeT npaBo
HEe UCMOJTHATb TaKoe 3asiBliEHME;

KnueHT BnpaBe ycTaHoBUTH B kadectBe KOHTakTHOro Homepa mobunbHoro TenedoHa PebeHka Homep TenmedoHa onsa yBegomrieHun no
BaHkoBcKoW KapTe, BbinyLleHHOW Ha nms PebeHka. B atom crniyyae Homep TenedoHa ons yBegoMIeHUIN 0CTaeTcs NPeXHUM.

— B Cucreme PaiiddpainseH OHnaiH.

1.72. Kpeout — pgeHexHble cpefctsa, npepoctaBnsemble 3aemwimky BbaHkom Ha ocHoBaHum KpegutHoro [oroBopa, B TOM uucne C
MCMONb30BaHNEM 3MEKTPOHHBIX CPEACTB Mnartexa, Ha NoTpebuTensckmie Lenn, He CBsA3aHHbIE C NpeanpuUHMMaTENbCKON AeATENbHOCTLIO.

1.73. KpeauTHbin Jorosop:

1) B uensx Pasgena 7 «[Mopsigok npegocTtaBnenns v norawexusa Kpegntos onsa pacyetoB no Onepauusm no KpeauTHOM kapTe» - CMeLLaHHbIN
[OroBOp, COoAepXalluin anemMeHTbl [oroBopa NoTpebuTenbckoro kpeguta v gorosopa 6HaHkoBckoro cyeta. B cootBetcTBUM ¢ KpeanTHbIM
[loroBopom BaHk oTkpbIBaeT/0653yeTcs OTKpbITh 3aemimky CueT, BeiMyCTUTb K HeMy KpeanTHyto kapTy 1 obcnyxuvBaTth €€, a 3aeMLumk o6a3yeTcs
ncrnonb3oBatb KpeautHyto kapTy B cootBeTCTBUM ¢ O6LwmMmn Yenosusmu v Mpaeunamm no Kaptam 1 BepHyTb KpeauTt B yCTaHOBNEHHbLIE CPOKM:

. KpeautHbin [OoroBop coctouT m3 3asBneHnss Ha Bbinyck KpegutHon kapTbl, O6wwmx Ycnoswui, [MNpaBun no Kaptam u Tapudos,
3aknovaeTcsa nyTem nognucaHus 3aemMiumkomM 3asBrieHns Ha Bbinyck KpeauTHoW kapTel 1 akuenta baHkoM AaHHOro 3asiBneHus nytem
oTKpbITUS CyeTa 3aemumky (npumeHnmo anst KpeanTtHeix [JoroBopos, 3akntoveHHbIx Ao 01.07.2014).

o  KpegutHbii JoroBop coctout n3z O6wmx Ycnosui u NHOMBUAYyanbHbIX YCIOBWUWA, €CNNU MHOE HEe YKa3aHO Huxe (NMPUMEeHWMO Anis
KpeautHbix JoroBopog, 3akntodeHHbIx ¢ 01.07.2014). KpeautHbin [JoroBop 3aknovaeTcs:

— nyTem nognucaHusa 3aemwmkom n baHkom MHamBmayanbHbIX ycrosui (npumexHumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nytem npuHATMA (akuenTta) BaHkom npeanoxexus (odepTbl) 3aemMiumka o 3akniodeHun KpegwTtHoro [loroBopa Ha yCrnoBusiX,
coAepxalmxca B noanvcaHHbix 3aemwmkom NHaMBMAyanbHbix ycnosusx. MNpu aTom akuentom npeanoxeHus (odepTbl) 3aemiymka
aBnaTca genctena banka no oTkpbiTvio CyeTa n Bbinycky KpeanTHOM KapTbl, ecnn 3aeMLimk nonyyaeT KpeauTtHyio kapTy He B AeHb
nofdaun AHKeTbl, NN AeicTBMSA No oTkpbITUI0 CueTa, ecnu 3aemwmk nonyyaeTt KpeauTHyio kKapTy Ha MatepuanbHOM HocuTene B AeHb
nopayun AHkeTbl (MpuMeHUMo ¢ 13.05.2020);

— B Cny4asx, onpegenéHHblx baHkom:

a) nytem npuHaTuSa (akuenta) baHkom npeanoxeHus (odeptbl) 3aemumka o 3aknoveHun KpegutHoro [oroBopa Ha ycrnoBusix,
coaepxatuuxca B AHkeTe®, nognucaHHo 3aeMLLmnkom nocpeactsoM Cuctemsl Paiiddanaer OHnaiiH. AKLenTom npeanoxeHus (odepTs)
3aemMLumka sBnsTCA AencTBus baHka no oTkpbiTuio Cyeta. MonoxeHus KpeamnTHoro gorosopa, Kacaowmecs KpeauToBaHus, BCTynatoT
B CUINy C MOMEHTa MNpuHATMA 3aemwukom npeanoxeHuss baHka o6 ycTaHoBneHun KpeouTHOro nvmMuta, CoAepKallerocs B
MHamBuayanbHbix ycnosusx. Mpu aTom akuentoM 3aemLumkom npeanoxenus baHka 06 yctaHoBneHWn KpeaumTHoro nuMuta siBrsiloTcs
aenictenst 3aemuumka no coseplueHuto nepeon Onepauun no KpegutHon kapte (MpumeHuMo B nepuog, ¢ 16.04.2021).

0) nytem npuHATMA (akuenta) 3aemwimkom npegnoxenusa (ocgeptol) BaHka o 3aknoveHun KpegutHoro [doroBopa Ha ycnoBusix,
cogepxaiymxcsa B UHameuayanbHblx yenosusix. B pamkax KpeantHoro [loroBopa baHk oTkpbiBaeT 3aemMuimky CyeT B Bantote KpeamTHoro
nMMuTa n yctaHaesnueaeT KpeauTHbIN NMMUT B pa3mepe, ykazaHHOM B IHOMBMAyanbHbIX ycroBusix. [Mpu 3ToM akuenToM npeanoxeHus
(odbepTbl) BaHka sBRATCA AencTBUA 3aeMLumka No coBepLueHuio nepsort Onepaumn no KpegutHol kapTe (MpUMEHMMO B nepuop C
13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021).

2) B uensax Pasgena 8 «[Mopsinok npepoctaBneHvs n noraweHus MoTtpebuTenbckux KpeauToB» — LOTOBOP MOTPebUTenbCcKoro kpeauta, B
COOTBETCTBMM C KOTOPbIM BaHk 065a3yeTca NnpegocTaBute 3aemMumky NoTpebutensckuin Kpeaut, oTKpbITb CYeT (MpU HanM4MM HeobxoaMMoCTH), a
nocnegHun 06asyetca BepHyTb KpeauT B yCTaHOBMNEHHbIE CPOKU:

. KpeautHbin Jorosop coctout n3 3assneHust Ha Kpeaut, O6wmx Ycnosui, MNpasun no Kaptam u TapudoBs, 3aknioyvaeTcs nyTem
noanucanus 3aemwmkom 3asiBneHuns Ha Kpegut u akuenta baHkom gaHHoro 3asBneHust nyteM npegocTtaeneHns KpeamTta 3aemiumky
(npumeHnmo gna KpeauTHeix [oroBopoB, 3akntodeHHbIx 4o 01.07.2014).

. KpeautHbin JoroBop coctouT 13 O6wwmx Ycnosui n MHameuayanbHbIX Ycnosui (npumeHnmo anst KpeantHeix JoroBopos, 3akniYeHHbIX
¢ 01.07.2014) 3akntovaeTcs:

— nyTem nognucaHusa 3aemwmkom n baHkom MHamBmayanbHbIX ycrosui (npumenHumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nyTem npuHATUS (akuenTta) baHkom npeanoxeHus (odpeptbl) 3aemwimka o 3akmoveHun KpeguTtHoro [JoroBopa Ha yCroBuSIX,
coAepxalmxca B noanucaHHbix 3aemwmkom NHansuayanbHeix ycnosusx. MNpu aToM akuentom npeanoxeHuns (odgpepTol) 3aemiumka
ABnsoTCA AelicTeus baHka no 3auucnexuio cymMmmbl KpeauTa Ha CueT 3aemwymka no ucteueHum Mepuoga oxnaxaeHusi'® (npymeHumo ¢
13.05.2020)8;

B cnyuyasnx, onpeaenenHbix baHkoM, MHauBMayanbHble ycnoBusi MoryT ObiTb odopmneHbl 1 nognucanel KnueHtom B Cucteme PawndbdpariseH
OHnaiH.

1.74. KpeauTHas KapTa — BbinylieHHas BaHkom nnaTtexHas kapTa (Ha maTepuanbHoM HocuTene unn 6e3 MaTepumarnbHOro HocuTens), kotopas
¢ MoMeHTa AkTuBaumMu KapTbl (3a UCKIOYEHMEM CryyaeB, YCTaHOBMEHHbIX OBLIMMM YCIOBUSIMI) CTAHOBUTCS CPEACTBOM AMNs COBEpLUeHUs ee

8 HenpumeHumo k cutyauusm, korga B MIHAMBMAYanbHbIX YCNOBUSIX ykasaHa AaTta npeanoxexust (npegoctasneqns) MHaMBmayarnbHbIx ycroBuii Ha KpeauTHyto kapTy
3aemwuky, npegwectsytowwas 13.05.2020 roaa. B atom cnyyae KpeauTHbIn AOrOBOP CUMTAETCA 3aknioyeHHbIM B nopsake, AevcTaytowem no 12.05.2020 roga.

9 AHkeTa Hapsigy ¢ Obwmmu YenosusmMu v HaBMayanbHbIMM YCIIOBUSIMU SiBRSieTCs YacTbio KpegutHoro [lorosopa.

10 Ecnn npymeHnMo.



Aepxartenem onepauuin (3NeKTPOHHbIM CPeACTBOM MnaTexa), pacyeTbl Mo KOTOPbIM OCYLLECTBRsSIOTCH B npefenax [ocTynHoro Ganadca.
KpeonTHas kapTta 6e3 matepuarnbHOro HocUTenst UMeeT CreayoLmMe OCHOBHblE 0COBEHHOCTH:

— [0 MoMmeHTa cosgaHus Lndposon kaptel KpeautHas kapTa 6e3 maTepuanbHOro HocuTens MoXeT OblTb MCNonb3oBaHa TOMbKO ANs
onepaumn ¢ ncnonb3oBaHvem peksnanToB KpeamTtHon kapTbl B Cucteme n B cetn MHTepHeT. C MomeHTa co3ganust Lindposoi kapTbl
KpeautHas kapTa 6e3 maTepmnanbHOro HocuTensa MoXeT ObITb MCMONb30BaHa Takke Ans NpoBeaeHus beckoHTaKTHbIX onepaumn;

- C ucnonb3oBaHnem er,D,VITHOVI KapTbl be3 MaTtepuanbHOro HocutTena He MOoryTt ObITb coBeplleHbl npeayCMOTpPEeHHbIe Obwmmn
ycnosmamun OI'IepaLl,VII/I/ﬂeVICTBVIH, Tpe6y|0u.u/|e Hannyne martepuarnbHOro HocuTens,

—  KpeauTtHas kapTa 6e3 maTtepuanbHOro HoCUTENst He MOXeT OblTb NepeBbinyLLeHa, 3a UCKIIOYEHNEM CryYaeB, yCTaHOBMNEHHbIX ObLWwmumm
Ycnosusmu;

—  KpeautHasi kapta 6e3 maTepuarnbHOro HocuTens He TpebyeT AKTMBaUMW, 3@ WCKMIOYEHWEM CRyvaeB, YCTaHOBMEHHbIX OBLMMUK
ycnosusimu,

a TaKKe MHble 0COBEHHOCTH, ykasaHHble B OBLMX Ycnosusix.

1.75. KpeAWTHbIA NMIMMUT — MTUMUT, B Npeaenax KoToporo 3aemLumky MoxeT ObiTb NpefocTasneH Kpeaut. KpeanTHbIN NUMUT ycTaHaBnMBaeTcst
BaHkom Ha ocHoBaHuK 3asBreHVst Ha Bbinyck KpeanTHoi kapThl/ MHAMBUAYanbHbIX YCNOBUI C YH4ETOM OLIEHKW MNaTEXeCnocobHOCTH 3aeMLumka.
KpeauTHbI NUMWT NpegocTaBnseTcs Ha NoTpeGUTENLCKUE LIENW, HE CBSI3AHHbIE C NPEANPUHUMATENBCKOV AEATENBHOCTbIO.

1.76. Jumut no KapTte — npegenbHas cymMa AeHeXHbIX CPeAcTB, AOCTyNHas aepxartento KapTel B TedeHne onpeaeneHHoro nepnoaa BpemMeHu
ans coseplueHmns Bcex BugoB Onepaumn no Kapte. Pasmep Jlumnta no Kapte BkntovaeT B cebs pasmep JlIumuta CHATUSA HannyHbIX.

1.77. JIUMUT CHATUSA HaNUYHbIX — NpPefenbHas CyMMa OeHEeXHbIX CPeACTB, AOCTyNHas Aepxarento KapTel B TedeHve onpeaeneHHoro nepmoga
BPEMEHU MpY MONyYeHWU HamW4YHbIX CpPeacTB W/Wnu npu coBeplueHun pAepxatenem Kaptol [NepeBogoB Mexay 6GaHKOBCKMMM KapTamu
(MomeHTanbHbIX nepeBogoB mexay Kaptamu u MNepeBonoB Ha kapTbl Apyrnx 6aHkoB), a Tawke Keasu-kaw onepaumin. MNpun atom MNepeBoabl Ha
KapTbl ApyrMx 6aHKOB OCYLLECTBNATCS B NpeAenax AOMONHUTENbHbIX OrpaHUYeHuin cornacHo Tapudam baHka n 6aHka nonyyaTtens cpeacTs.

1.78. JluueBou cueT — cyeT, koTopbii oTkpbiBaeTca KnueHty OOO «PBPY CO» B peecTpe BnagenbLeB MHBECTULMOHHbBIX MaeB Ansa yderta
npuHagnexawmx Knuenty naes ONN® POU «PandpdanseH-HakonutenbHbIny.

1.79. JlbroTtHas onepaums — coBeplueHHasa B OT4EeTHOM nNepuoge onepauusi no:
- onnarte ToBapoB M ycnyr 6e3HannyHbIM cnocobom,
- BHECEHWto nnaTbl 3a y4acTve B Nporpammax CTpaxoBaHus,
- onnare rogoBOW UMK eXXeMeCA4YHOM KOMUCCUM 3a OCyLLLeCTBNeHne pacyetoB no KpeamTHom kapTe,
- onnarte KOMUCCKM 3a NPOLIECCUHT onepaumn no KpeanTHbIM kKapTam, NOAKNI0YEHHbIM K [Tporpamme nosnbHoCTw,
- onnarte KOMUCCUU 3a BHECEHWNE HaNMYHbIX AEHEXHbIX CPEACTB NOCPeaACcTBOM 0hopMIeHM MPUXOOHOIO KAcCoBOro opaepa,
- onnarte KOMUCCUM 3a KypbepcKyto gocTaBky KpeamTHOM kapTbl UM JOKYMEHTOB,
- onnare komuccun 3a CepBuc «YBegoMIeHNs 06 onepaumsxy,
- onnate komuccumn baHka 3a npegocTaBneHne pacluMpeHHON BbIMUCKH,
- onnarte KOMUCCUM 3a CHUXKEHME NPOLEHTHOM CTaBku No ycnyre «Paccpoykay.

K INbrotHbIM onepauusam He oTHocaTcs KBasun-kalw onepaumu, onepauuy MepeBogos mMexay 6aHKOBCKUMUM KapTami, CHATUSE HANWUYHbIX AeHEXHbIX
CpeAcCTB, KOMUCCUW, NPeAyCMOTPEHHbIE AMNs TakMx onepauumii, NepeBofoB U CHATUI, a Takke Onepauun no KpeanTHow kapTe, COBEpPLUEHHbIE C
nepsoro aHst OT4YEeTHOro nepuoaa, B KOTOPOM He Obin onnaveH MuHMManbHbIA NnaTex, n o nocnegHero aHs OTY4ETHOro nepuoaa, B KOTOPOM
npou3BefeHo noralleHne HeonnadYeHHoro (-bix) MnHumanesHoro(-bIx) nnarexa(-en).

1.80. JlbrotHblh nepuoa KpeauToBaHMA — nepuwod c [atbl npepoctaBneHuss Kpeauta B OTYeTHOM nepuoge A0 NoOcneaHero [AHs
cooTBeTCcTBYtoLWEro MNnatexHoro nepuoaa (BKMIOYUTENLHO).

1.81. M(C)K — maTepuHCkuii (CemerHbI) kanutan, cpeactea denepanbHOro u/unu permoHasnsHoro GrogxeTa, HanpasnsieMble [eHCUOHHBIM
¢oHgom Poccuinckorn ®egepaumm n/vnv MECTHBIMU OpraHamMu rocy4apCTBEHHOM BNacTh 3aeMLUMKy Kak pacnopsiguTento cpeacTB (4acTy cpeacTs)
M(C)K B nopsigke 1 Ha yCnoBusix, YCTAaHOBIEHHbIX AENCTBYOWNM 3akoHoaaTenbcTBom. Cpeactea M(C)K, nonyyeHHble oT lNMeHcuoHHoro goHaa
Poccuiickon ®epepauun (1.€. M3 cenepanbHoro 6romkeTa) M/unM OT MECTHbIX OPraHOB rOCYyJapCTBEHHOW BNactu (T.e. U3 pernoHanbHOro
6romxeTa), baHk HanpaBNseT Ha NONHOE UMK YaCTUYHOE JOCPOYHOE MoralleHre 3agomkeHHocT no KpeamtHomy [Jorosopy.

1.82. MakcumanbHasa cymma Bknapa — cymma geHexHbIX cpeacTB, pasMep KOTopow onpepensetca Tapudamu, OENCTBYIOWMMU Ha Aaty
3akntoyeHusa Jorosopa Bknaga/gaty npoanexus Bknaga.

1.83. MunHumanbHaa cymma Bknaga — cymma [eHexHbiXx CpeacTB, KoTopas onpegensetrcda Tapudamu, OEencTBylOWMMUM Ha aaty
3akntoyeHusa/npoanenus Oorosopa Bknaga.

1.84. MwuHuMmanbHbIM NnaTex — oba3atenbHbIn Nnatex no Kpeanty B norawenve 3agomkeHHoCcTM Ha [aTty Beinucku no KpegutHon kapTe B
pasmepe, NnpegycMoTpeHHoM M. 7.9.3 O6wwunx Ycnosui.

1.85. Mo6unbHoe ycTpolcTBO

— Buenax Pasgena 5 «[MNopsagok n cpokn ncnonHeHmsa Onepaumii no Cyetam» — npuHagnexaiiee Bnagensuy Lindposoro cueta anekTpoHHoe
YCTPOWCTBO (MnaHLweT, MoBunbHbIN TenedoH v T.1.), paboTatoLiee Ha 6a3e onepaumoHHol cuctemsl iOS unm Android 1 noaaepxusatoLlee
LindppoBoii nnaTexHbIn CEPBUC, C MOMOLLIbIO KOTOPOrO MOTYT OCYLLECTBNATLCS BeckoHTakTHble onepauun ¢ LindposbiM cyeToM;

— BuUuenax Pasgena 6 «O6cnyxumBaHue CyeTa C BO3MOXHOCTBIO UCMONb30BaHuUs KapTel» — npuHagnexallee Oepxartento KapTbl anekTpoHHoe
YCTPOMWCTBO (NnaHLweT, MobunbHbIA TenedoH 1 T.M.), paboTatLiee Ha 6a3e onepaumoHHor cuctembl iIOS nnm Android 1 nogaepxvBatoLlee
LindpoBoit nnaTexHblin cepBuC, C MOMOLLIbIO KOTOPOro MOTYT OCYLLECTBATLCA beckoHTakTHble onepauun ¢ Lindposoit kapTon;

— B OCTanbHbIX CIy4asx TEPMUH UCMONb3yeTCs B 3HaYeHuW, onpeadeneHHom Ycnosusamu JO.
1.86. HakonutenbHbIN cyeT — BuA CyeTa (TekyLlero cyeta) 63 BO3MOXHOCTY Bbinycka kK Hemy KapTbl.

1.87. HecaHKuMOHMpOBaHHLIN Nepepacxopn — coBepweHve Onepaumn no CyeTy unm Onepaumn no KapTe Ha cymMMy, MpPeBbILLAIOLLYHO
JoctynHbin GanaHc, B pesynbtate 4yero y KnueHta obpasyeTcs 3afomkeHHOCTb nepef BbaHkoM, KOTOpylo OH [OSKeH noracuTb B [€Hb eé
BO3HWKHOBEHWS. HecaHKUMOHUPOBaHHLIN Nepepacxof MoXeT obpasoBaTtbCsl, Hanpumep, B pe3ynbTaTe BO3HWKHOBEHWSI KYPCOBOW pasHULibl,
npoBefeHUs onepaumin 6e3 ABTopusauum, ynnaTbl OTAENbHbIX KOMUCCUI, TEXHUYECKOro ¢G0S, BO3HWKLIEro npu coBeplueHun Onepauum no CyeTy
unv Onepauum no KapTte, B TOM uncre npolueaiiein ABTopusaumm, BOSHUKHOBEHWSI HEOCHOBaTeNbHOro oboraweHns KnneHTa 3a cueT Batka.

1.88. HecHuMxaeMbI OCTaTOK — CyMMa OEHEXHbIX CPeACTB, YCTaHOBMNEHHas B [loroBope Bknaga, HUXe KOTOPOW HEBO3MOXHO MPOM3BECTMU
YacTu4HbIN Bo3BpaT Bknaga 6e3 pactopxerus [Jorosopa Bknaaa.



1.89. Howmep TenedoHa ana ysegomneHun — Homep mMobunobHoro TenedgoHa KnueHta, [loBepeHHoro nuua, PebeHka, 3aperncTpupoBaHHbIN
ans nonyyexus Cepsuca. KnueHT Bnpase pernctpupoBaTth pa3Hble Homepa TenedoHa ang nonyyeHuns ysegomMneHun no Kapram.

1.90. Hocumoe yctpouncTBO — npuHaanexawee [epxarteno KapTbl 3nekTpoOHHOE HOCMMOE YCTPOWCTBO (Yackl, GpacneT, Konmbuo W T.M0.),
paboTatouwiee Ha Gase onepauunoHHon cuctembl Android u nopaepxusatowlee LincppoBon nnatexHbln CepBUC, C MOMOLLbD KOTOPOro MOryT
ocyLllecTBnATbCs beckoHTakTHbIe onepaunmn ¢ Lindposon kapTon. Ycnyru ¢ ucnosnbs3osaHmem HocrMoro ycTporcTea npedocTaBnsioTcs no Mmepe
TEXHUYeCKON peannaaumu.

191. OG6wasa cymma 3ago0mKeHHOCTU — 33J0IPKEHHOCTb, COCTOSLLANA U3:
— 3apomkeHHocTu Ha Oaty Bbeinvcku no KpegutHol kapTe,
— CYMMbl OCHOBHOrO Aofra, Bo3HukLero nocne OTyeTHoOro nepuoaa,
—  CYMMbl HQ4Y/CMNEHHbIX 3a NOMb30BaHME KPeaUTHBIMM CpeacTBaMu NPOLEHTOB (eCny NPUMEHUMO),
— HeycToOMKa 3a HEUCMOSIHEHME UNW HeHaanexallee UcnonHeHve 0643aTensCcTB NO BO3BpaTy 3a40MMKEHHOCTU (€CNU NPUMEHMMO),
— HeonnayeHHble exxemMecsayHble NraTexu no ycnyre «Paccpoukar.

1.92. OnepauvoHHbIN AeHb — onpefeneHHbIn baHkom nepuos BpemeHu, B TeYeHne KOTOPOro cosepLuaroTcs 6aHKoBCKMe onepaumn n gpyrue
caenkn (onepauMoHHOE BpeMsl) KaneHgapHoW gaTton cooTBeTcTBytowero OnepauuoHHoro AHs. [aton npuema K ucrnonHeHuio PacnopspkeHus,
npegbsaBneHHoro B baHk nocne onepaunoHHOro BpeMeHu, saBnseTcs cnegyowmin OnepaumoHHbin aeHb. MNpogomkuTensHocTs OnepaumMoHHoro
OHA ycTaHaBnueaeTca baHkom B 3aBMCMMOCTM OT Tuna onepauuu, kaHana nocTynneHusa B baHk cooTBeTcTBylOWero PacnopsikeHusi, a Takke
BpeMeHHbIX 30H MecTopacnonoxeHus lMoapasgenenus baHka, B koTopom y KnueHTta oTkpbIT CuyeT. baHk goBoauT A0 cBefdeHus KnuneHTos
MHdOpMaLMIO 0 MPoAoMkMTENbHOCTM OnepaumnoHHOro AHA ANA Lenen UcnonHeHus PacnopsikeHuin, a Takke KOHBEPCUOHHbLIX onepauuin Ha Cante
BaHka n B lNMogpasgeneHnsax banka. O6 naMeHeHusx npogormkutenbHocTn OnepauuoHHoro aHA BaHk nHdopmupyeT KnueHtoB nobbiM 13
€nocoboB, yCTaHOBNEHHbIX M. 2.14.1 O6wunx Ycnosuin.

1.93. Onepauus — onepaums no Cyety, TpebytoLias NOATBEPXKAEHNSA CO CTOPOHbI MoaTBepxaatoLero nuua B pamkax Cepemca «BTOPON PyKn».

1.94. Onepauus 6e3 cornacusa Knuenta (OBCK) — onepauus, cooTBETCTBYIOLLAsA NpU3HaKkam OCYyLLECTBNEHUsI NepeBoaa OEHEXHbIX CpeacTB
no Cyety 6e3 nobpoBonbHOro Ha ato cornacus Knuenta (MpusHakam OBCK), a umeHHO coBeplueHHas 6e3 cornacust KnueHTta unu ¢ cornacus
KnueHTa, nonyyeHHoro nog BnusiHmeM obmaHa unu npuv 3noynotpebneHum gosepunem u BbisiBrieHHasi bBaHkoM caMoCTOsITENbHO UMK NO 3asiBMEHNI0
KnueHrta.

1.95. Onepauua no BaHkoBckon kapTe / Onepaumsa no KpegutHon kapte / Onepauus no Kapte — nobas onepauusi no MCMNosib30BaHMIO
KapTbl nnn Homepa KapTbl Ana onnaTbl, 3akasa Wnu pe3epBMPOBaHUSI TOBApOB W YCMyr, Ansl MOMyYeHUs HanW4HbIX OeHeXHbIX CPeAcTB, Ans
MepeBonoB mexay 6aHkoBCkUMM KapTamu.

1.96. Onepauusa no Cuety — nobasa onepauusa no CyeTy, B TOM YuCrne cCnmcaHne CymMm KOMUCCUIA U WTpadoB B COOTBETCTBUM C Tapudamm
BaHka.

1.97. Onepauusa no QR-kogy B 6GaHKomaTe — onepauusi CHATUS UMW BHECEHUS HanU4HbIX AEHEXHbIX CPEACTB B POCCUIACKMX pybnsx c
ncrnonb3oBaHMeM Tekyllero cyeta KnueHta nytem pacnosHaBaHus QR-koga, cchopmupoBaHHoro baHkom Ha akpaHe GaHkomarta, npu NOMOLLM
Kamepbl MoOGUNbHOroO YCTPOWCTBA M NOATBEPXAEHUS onepaumm B MobrnnbHOM NpunoxeHny B nopsigke, npeaycmMoTpeHHoM Ycnosusamm [O.

1.98. OcHoBHas Kapta (OcHoBHas BaHkoBckas kapTa, OcHoBHasa KpeautHas kapta) — Kapta, BbinyweHHas nepsoi k CyeTy u3 yucna
aencteyrowwmx Kapt, BbinyweHHbix kK Cyety. Oepxatenem OcHoBHOM KpeanTHOM KapTbl MOXET BbICTYNaTb TOMbKO KnueHT.

1.99. OcHoBaHue ans otkpenneHus 3apnnatHoro KnueHTta ot 3apnnaTHoro npoekra — HacTynneHue noboro HuxecneayoLwero cobbITus:
1) npekpaieHue gencteua Cornawenus mexay baHkom n KomnaHuen, nnm

2) OTCyTCTBME NEepeyvnCrieHnn AeHeXHbIX cpeacTs, npeaycMoTpeHHbix Cornawennem ¢ Komnanuen, Ha CueT 3apnnaTtHoro KnueHTta B TeyeHue
4 (YeTblpex) n 6onee mecsues;

3) oTcyTcTBME NepBMYHOro nepeuncnernus Komnaxnven/PaboTtogaTenem AeHexHbix cpencts Ha Cyet 3apnnatHoro KnveHta/HenonydeHne ot
KomnaHum PeecTtpa nony4yaTenei B TeuyeHne 60 kaneHaapHbIX AHEN ¢ AaTtbl nognucanus AHkeTbl 3apnnaTtHbiM KnneHTom;
4) nony4veHve baHkom yBegomnenuns ot KomnaHum o npekpalleHun nepeyncrieHns AeHexHbIX cpeacts 3apnnaTtHoMy KnveHTy.

1.100. Ocob6blie Tapudbl ansa 3apnnatHbix KnueHToB — Tapudbl no baHkoBckum kapTam n Cuetam, AencTeytowme ana 3apnnatHbix KnveHTos
KomnaHwi, ¢ koTopbiMu BaHkom 3akntoueHo CornalueHune, npegycmaTpuBatollee oTkpbiTve CUeToB M Bbinyck BaHkoBckux KapT ¢ orpaHnyeHHbIM
nepedHem gonyctumbix Onepaumit no Cuety n Onepauun no Kapte (yctaHoBneH cneumanbHbii pexuMm Cuyeta). [na 3apnnatHbix KnveHToB
OaHHble Tapudbl ykadaHbl B [loroBopax, 3ak/4eHHbIX C 3TUMK KnueHTamm kak nonyyaTensmm OEeHEeXHbIX CPeAcTB, B MOMb3y KOTOPbIX
KomnaHus/PaboTtogatens OCyLlecTBNSEeT NepeyncrneHve OEeHEXHbIX CpeacTB B Mopsiake, yCTaHOBMNeHHOM CornalieHvem, M NpUIoXeHbl C
MHpopMaLMOHHOM Lenbto K CornalueHuto.

K Ocobbim Tapudpam gns 3apnnaTHbix KNnMeHToB He NpUMEHSIIOTCS NONOXeHUs, kacatowwmecs Tapudo ans 3apnnaTtHbix KnneHTos.

1.101. OtknrouveHue MakeTa ycnyr — npy COBMECTHOM YNOMUHAHUM OTKIOYeHMe MakeTa ycnyr unu pactopxeHve CornaweHus o MNakeTe ycnyr.
1.102. OT4eTHbIN Nnepuoa;:

— nepviog BpeMeHu ¢ aatbl cnucaHmsa no Cuety nepeon Onepaummn no KpeantHown kapte no Jaty Beinvcku no KpeanTHoM KapTe BKOYUTENBHO.

— Nepuoa BpeMeHu co AHA, creaytollero 3a [laton Beinuckn no KpeauTHon kapTe npedbioyllero kaneHaapHoro Mecsua no Aaty Beinvcku no
KpeauTtHom kapTe TeKyLLero kaneHaapHoro Mecsila BKMoYUTENbHO.

1.103. MakeTt gononHuTenbHbIX ycnyr no Motpe6utensckum kpegutam (MakeTt yenyr no MK) — gononHuTenbHbie yenyru, npeanaraemble baHkom
npw npegocTtasnennn Knnenty MNoTpebuTtenbekoro kpeamTa, nepedeHb KOTopbix ykasaH B Tapudax no MakeTy ycnyr no MK, JononHutensHble ycnyry no
MK npepocTaBnstoTcs KnneHTy B crnydae nogayn um B baHk AHkeTbl, cogepxallei B cebe cornacue KnneHta Ha npegoctaeneHne emy lMakeTa ycrnyr no
MK.

1.104. NakeT ycnyr — koMnrekc 6aHKOBCKUX NPOAYKTOB M YCIyr, NepeyeHb KOTopbIX yYkasaH B Tapudax no Maketam ycnyr, npegoctasnstotcs KnueHTy
B cooTBeTCTBUM ¢ Pasgenom 10 O6Lwmx Ycnouii, npy A06poBonbHOM BbiGope KnmeHToM BapraHTa nonyyeHust GaHKOBCKUX MPOAYKTOB M YCINyr B COCTaBe
MakeTa ycnyr.

1.105. NapTHep BaHka — ncnonHuTenb ycnyrn «CepBUC 3NEKTPOHHOW pernctpaummn caenku». Cnucok MapTHepoB BaHka, npeaocTaBnsioLLmMX
Cepsuc 3NEKTPOHHOM perncrpauum caenku, pasmMeLleH Ha Cante BaHka no
agpecy: https://lwww.raiffeisen.ru/common/img/uploaded/files/retail/mortgageloans/ud-c.pdf.

1.106. MepeBoabl MexAy 6AHKOBCKMMU KapTaMu — nepeBobl 6e3HanUYHbIX AEHEXHBIX CPEACTB:
— Mexay Kaptamu, BbinyLeHHbIMM K pasHbiM CuyeTam ogHoro KnneHTa, a Takke ¢ KapTtbl ogHoro KnveHta Ha KapTy, BbiMyLLEeHHY ApyroMy

KJ'II/IeHTy B baHke (p,anee - MomeHTanbHbIe nepeBoabl Mexay KapTaMVI). Takne nepesoabl OCyLEeCTBNAKTCA No KapTaM yepes GaHkomaTbl

BaHka, ocHalLeHHble TEXHUYECKON BO3MOXHOCTbIO OCyLLEeCcTBNeHns MoMeHTanbHbIX nepesoaoB mexay Kaptamu, Cuctemy;
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— ¢ Kaptbl KnueHTa Ha 6aHKOBCKYO KapTy, BbiNyLEeHHY0 KnMeHTy nnm nHoMmy nuuy OpYrol pOCCUACKON KPeEOWMTHOW opraHusaumen B pamkax
ogHon [lMnatexHon Cuctembl unu pasHblix [MnatexHbix Cuctem (ganee — MepeBoabl Ha KapTbl Apyrux 6aHkoB). Takue nepesodbl
ocyLecTBnsATca no Kaptam yepes 6aHkomaThbl BaHka, ocHaLLeHHbIE TEXHUYECKON BO3MOXHOCTbLIO OcyLlecTBneHus MNepeBoaa Ha kapTbl Apyrux
6aHkoB, Yepes Cuctemy.

1.107. Nepepacxon KpeautHoro numuta — cymMma npeBbilleHUs: ycTaHoBNeHHoro KpeamtHoro numurall,

1.108. Nepwop pencreus Moanucku (Mepuopn Moanucku) — aTo Nepros BpeMeHHU, B Te4eHne koToporo aencTayeT Noanucka. MNepuoa aencrens
Mognuckm coctaenset 1 (OaunH) mecau. MNepsbit MNepuog aenctens MNoanuckn HadmHaeTcs ¢ aatbl nogkniodeHus Knuenty MNoanvckn, BTOpow u
nocnepytowme Mepuoapl AencTBust oanucky HauMHAOTCA C YMCra KaneHZapHOro Mecsua, COOTBETCTBYOLLEro faTe MoAKMoYeHns!?,
COOTBETCTBYIOLLETO AaTe NOAKMIOYEHNS Unn aaTe uaMeHeHuns snaa Mognucku, ocyLLecTBNEHHOrO B NOpsiAKe, NpeayCMOTPeHHOM B n. 12.9 O6wmx
Ycnosui. [Mognvcka aBToMatU4eckn npoanesBaeTcs Ha Kaxabln cnegyowmin MNepuop Moanuckn n gencteyeT B oTHoweHun KnuenTa no daty
OKOH4YaHus Noanucku.

1.109. Nepuopn oxnaxaeHUs — yCTAHOBMNEHHbIV € y4eTom TpebosaHuin 3akoHa Ne 353-d3, HaunHas ¢ 01.09.2025, neprop BpeMeHu, B TeveHne
koToporo 3aeMLiMK BrnpaBe OTkasaTbCs OT Kpeguta v MO MCTeYeHWM KOTOporo, ecnm oT 3aemiivka He nocTynun oTka3 oT Kpeauta, Bank
ocyLecTBnsieT nepefady 3aeMLLMKY AeHEeXHbIX cpeacTs o KpeantHoMy JoroBopy.

B cnyvasix, yctaHoBneHHbix 3akoHoMm Ne 353-®3, lNepuog oxnaxgeHusi He MPUMEHSETCS WU/MNN NPUMEHSIETCA C yY4eTOM NpeayCMOTPEHHbIX
yKa3aHHbIM 3aKOHOM 0COBEHHOCTEN.

WHdopmaumsa o npumeHenun [epuoda oxnaxkAaeHus, ero cpokax, npaBe 3aéMmiumka oTkasaTbcsl oT KpeauTta B [lepuop oxnaxaeHust
He3amegnuTenbHo gosoanTca baHkom fo KnueHTa B nopsigke, yctaHoBneHHom n. 7.1.7 n n. 8.1.4 O6wux Ycnosui.

MpopomkuTenbHOCTb MNeproaa oxnaxaeHust CocTaBnsieT:
- ecnu cymma Kpeguta coctasnsieT cymmy oT 50 Teicay go 200 Teicsy pybnen PO — 4 (4eTbipe) yaca;
- ecnu cymma Kpepguta coctasnseT cymmy 6onee 200 Toicsay pybnen PP — 48 (copok BOCEMb) 4acoB.

1.110. NUH-koa (MepcoHanbHbI UpeHTUdUKaUMOHHbIM Homep) — koA, npucBamBaembll KapTe u vcnonb3yembll ons naeHtudukaumm
Oepxatens Kaptbl. [MNH-kog moxeT 6bITh:

—  BblgaH fepxartento KapTbl Ha maTtepyanbHOM HocuUTene B 3ane4aTaHHOM KoHBepTe B lNoapasgeneHun goctaeku Kaptel nubo nepedaH
Jepxatento KapTbl ynonHoMoyeHHbIM NpeacTaBuTenem baHka npu goctaske emy KapTbi's,

— co3gaH fepxaTtenem KapTbl camocTosiTensHo Ha Cainte baHka, B Cucteme PanddarnseH OHnariH, B MoBynbHOM NpUoXeHuu.

JTobor npouecc co3nanust MNH-kopa rapaHTupyet, yto MUH-koag moxeT ObiTb u3BecTeH Tonbko Hepxatento Kaptel. BaHk npepoctaBnsieT
Oepxartenam KapTel npaBo cmeHbl [MNH-koga B 6aHkomaTtax baHka, obnagatowmx aaHHon dpyHkumen, Ha Cavite Badka, B Cucteme PaiiddariseH
OnnaiH, B MobunsHom npunoxenuu. MNpu cospganum / cmene NMH-koaa OepxaTtene KapTel He MMeeT npasa ncnonb3osatb NMNH-koabl, cocToswme
13 YeTblpex OAMHAKOBbIX LUMdp, Hanpumep, «0000», «1111», a Tarke U3 undp, Maywmx noapsaa, Hanpumep, «1234», «3456». Vicnonb3oBaHue
KapTbl 1 npuceoeHHoro en MNMH-koaga npusHaeTcs aHanorom cobcTBeHHOpYYHon nognucy Oepxatens KapTel n KnuenTa.

1.111. NucbMo o nepeyucneHun 3apaboTHOW nnaTbl — MUCbMO, Hanpaensemoe Komnanven B BaHk O CBOeM HamepeHuu/HamepeHuu
Pabotogartensi ocyllecTBnATbL nepeyncneHve 3apaboTHOM nnaThbl, MHbIX BbiNAaT B paMKax TPyAOBbIX OTHOWeEHMI 3apnnatHelM KnveHTam no
OTAENbHbLIM NaTeXHbIM NOPYYEHUSIM.

1.112. NnatexHasa Cuctema' — noGas 13 nnatexHbix cucteM: Visa International, MasterCard International, «Mup».

1.113. MnaTexHble KaHUKYNbI'® — ycnyra BaHka no ycTtaHoBneHwo MuHMManbHOro nnatexa B pasmepe, paBHom 00 py6nen 00 koneek, Ha
onpegerneHHbIn baHkoM neprog BpemeHwu.

1.114. NnaTeXHbIW nepuoa — nepuod Ans noraweHns MuHuManbHoro nnaTexa. [natexHbit nepuog coctaensieT 21 kaneHaapHbIn OeHb,
HaumHas co aHs, crniegytowero 3a OaTon Beinvuckn no KpegutHoi kapte. BaHk nHcopmmpyet 3aemMiimka 0 nocrneaHem gHe U BPEMEHM OKOHYaHWSA
lMnaTtexHoro nepuoga no aNeKTPOHHOW noyte u/ nnm nocpeactsom Cucremsl. MNpu nepeHoce nocnegHero AHA MnatexHoro nepuoga B criyyasx,
yKasaHHbIX HUXe, BpeMsi OKOHYaHus [NnaTexHoro nepmoga He MeHSeTCs N0 CPaBHEHMIO C yKa3aHHbIM B MHGOpMaLun, npeaocTaBneHHon baHkom.
JdononHutensHO MHGOpPMaUMs O BPEMEHU OKOH4YaHus [naTtexHoro nepvoga MoXeT ObiTb nonydeHa Knuentom B lMoppasgenenuun Badka, B
KoHTakTHOM LieHTpe, a Takke Ha CanTe baHka. B cnyyae ecnu nocneaHun geHes [NnatexxHoro nepyvoaa ABNsSeTcs BbIXOAHLIM UM HEpaboyum aHeM,
TO NnaTex JOMKeH ObiTb OCYLLECTBIEH He No3aHee Gnvkanero cnegyoLero 3a HuUM Pabovero gHa. VcknioveHne cocTaBnsaoT crydaun, koraa
Ons ocyluecTBneHus pacyetoB no KpeautHow kapTe lMnaTexHow cUCTEMON ycTaHaBnmMBaeTCcs AaTa, He sBnswowasca Pabounm gHem. B atux
crnyyasx no ycrnoeusiM ob6si3aTenbCTBa OHO OOMMKHO OblTb MCMOMHEHO B YKa3aHHbIN CPOK U NnaTex OOMKeH OblTb OCYLLECTBMEH He Mno3gHee
yCTaHoBMeHHOM NMnaTexHon cuctemon gaTbl ANS OCyLEeCTBNeHUs pac4eToB no KpeantHon kapre.

1.115. NnaTéxHbin cTukep — BaHkoBCcKas kapTa B BUAe CTUkepa, No3BonsoLlas npoBoautb beckoHTakTHble onepauumn. K MNMnatexxHomy cTukepy
npuMeHuMbI Bce nonoxeHus O0wmx Ycnosuii o baHkoBckom kapTe.

1.116. NMoanucka — KOMNMEKC NPOAYKTOB N YCNYr, NepeyeHb KOTopbIX yka3aH B Tapudax no Mognucke, no kotopbiM KnveHTam npegocTaBnsaoTcs
cneumanbHble ycnosusa obcnyxumBanus. baHk Bnpase npeanaratb KnveHtam pasnuyHble No HanomnHeHuo Buabl [oanmcok.

1.117. NoppaspeneHue BaHka — 060cobneHHoe unm BHyTpeHHee CTPYKTypHoe noapasgenenve baxka (dunuan, ONONHUTENbHBIN odurc 1 T.4.),
B KOTOPbIX OcyLlecTBnsieTcs obcnyxvsaHue KnueHTos.

1.118. MoapasaeneHune goctasku Kaptbl (npumeHnmo ansa KapT Ha maTepuanbHOM HocuTene):

a) Moppaspenexne baHka, B kOTOpoe JormkHa O6bITh AocTaBneHa Kaprta, ykazaHHoe KnveHTom/3aemiumkom B 3asiBneHnM Ha Bbinyck KpegutHon
kapTbl/HaneBuayanbHbix ycrosusx/ [JoroBope/3asiBneHnun Ha nepesbinyck KapTbl, a Takke npu obpaiieHnn Knventa/3aeMwpmka B KOHTaKTHbIN
LleHTp ¢ 3anpocoM o nepesbinycke Kaptbl. MogpasaeneHne goctaBkm KapTbl MOXeT ObiTb M3MeHeHo npu obpaiieHun KnueHTta/3aemwimka B
MopgpasgenexHne baHka ¢ COOTBETCTBYIOLLMM 3asiBNeHEM unu B KOHTaKTHBIN LIEHTP C COOTBETCTBYOLLMM 3aMpoCoM;

11 MoxeT ob6pas3oBaTtbCs, K NpUMepy, U3-3a He06X0AMMOCTU yniaThl KOMUCCUIA BaHKy, BO3HUKHOBEHUS KYPCOBOWM pasHULbI.

12 Ecnin B cneaytowmx Meprogax aevicteus Mognucku He ByaeT ykasaHHoro 4ncna (Hanpumep, 31-e), To ByaeT NpUMEHSTLCS NoCeaHee YMCo 3Toro Mecsaua.

13 NNocTaBka KrnmeHTy sIBNSIETCA YCNyro orpaHMYeHHOro A0CTyna U 0 BO3MOXHOCTU e€e NpeaocTaBneHns Heobxoammo yTouHsaTb B Moapasgenenusx bawka.

14 PaBora MnatexHbix Cuctem Visa International n MasterCard International 8 P® npuoctaHosnena ¢ 10.03.2022 u ¢ 11.03.2022 coOTBETCTBEHHO. ATO O3HaYaeT
HEBO3MOXHOCTb UCNOMNb3oBaHUS KapT ¢ norotunom oaHowm m3 atux MNnatexHbix Cuctem 3a pyGesxoM 1 Npu NoKyrnkax B MHOCTPAHHBLIX MHTEPHET-MarasuHax, a Takke
HEBO3MOXHOCTb permcTpauum umdposoro obpasa Kaptel B Lindpposom nnatexxHom cepsuce. Onepauuy no takum Kaptam Ha Tepputopumn Poccum obpabaTbiBatoTcst
AO «HCIK». MnaTexHble Cuctemsl Visa International n MasterCard International He npuHMmaloT yyacTve B npoBefeHn n 0b6paboTke onepawmii No HAM, ecni UHoe
npsIMo He onpeaeneHo AaHHbIMU MnaTtexxHbIMu Cuctemamn. HCIK BeinonHsAeT otaensHble dhyHKUmm MnatexHbix cuctem Visa International, MasterCard International,
npeaycMoTpeHHble O6LWwmMmn Yenosusamu, B paMkax onepauui ¢ ucnons3osaHvem Kapt Ha TeppuTtopumn Poccun.

Pa3melleHune norotuna ogHon u3 atmx lNMnatexHbix Cuctem Ha KapTte o3HavaeT, 4To onepauumn, NpoBeAeHHble C ee ucnonb3oBaHveM, byayT obcnyxusaTtbes 3a
npegenamun Poccun, a npegycMoTpeHHble MnatexHon Cuctemon ana Bnagensues Kapt onuwm ByayT npeaocTaBnaTbCs nocne Bo306HOBMEHUst paboTbl ykasaHHbIX
MnaTtexHbix Cuctem B P® 1 He HanpaBneHo Ha yliemneHue npae AaHHbIx MNnatexHeix Cuctem.

15 PaHee ycnyra HasblBanach «Hyneson nnatex».
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6) npumeHnmMo ansa KpeanTHbix KapT n BaHkoBCKMX kapT npy aBToMaTnyeckom nepesbinycke KapTbl no nHuumaTtunee baHka: MNogpasgenexune batka,
ykasaHHoe KnneHtom/3aemMLumkom:

— npv nepsoHa4vanbHoM Bbinycke KapTbl (B criyyae ecnu KapTta nepesbinyckaeTcs BnepBble);

— npv nocrnegHem nepesbinycke KapTbl no nHmumatmee KnneHta/3aemwumka;

— npu nocnegHem obpalueHun Knuenta B BaHk ¢ 3anpocom 06 nameHeHuu MNMogpasgenenus gocraesku KapThbl.

1.119. TMoarBepxAaarollee NULO — COBEpLUEHHONETHUA AeecnocobHbin KnueHT BaHka, oTBevatowmii TpeboBaHMSM 3akoHOAATEnNbCTBa,
HasHa4aembIi B MobunbHOM npunoxeHun ans nogresepxaeHns Onepaunii, coepluaemblx KnvmeHTom B pamkax CepBuca «BTOPON pyKn».

1.120. Toka3aTenb AONroBOM Harpy3ku — MNPOLEHTHOE OTHOLLEHWE CYMMbl BENUYMH CPedHEeMEeCsiyHbIX nnatexen 3aemiimka no Bcem
KpeauTHBIM JoroBopam, Bknovas — KpeguTHble [OroBopbl, Mo KOTOPbIM BaHKOM NpuHMMaeTcsl pelleHve 06 WX 3aKkMiYeHUW, K BenuyuHe
cpedHeMecs4HOro Joxoda 3aemiumka.

1.121. NonoxutenbHbIN 6anaHc no Cyety — cobcTBeHHbIE cpeacTBa KnueHTa, Haxogsawmeca Ha CyeTte, K kKOTopoMy BbinylieHa KpeauTtHas
KapTa, cBepx ycTaHoBneHHoro KpeanTHoro numuTa.

1.122. Monyy4aTenb — nonyyaTteslb AEHEXHbIX CPEeACTB No AKKpPeAUTMBY, ykasaHHbI KnveHTom B 3asiBrieHun Ha Akkpeautvs. B kayecTse
MonyyaTens MoxeT GblTb yKasaHo:

- NWUO, SBRSAIOLLEECH MPOAABLOM HeOBWKMMOro MMYLLECTBA MMM ero YNofHOMOYEHHLIM NPeacTaBUTENEeM — eCnii HeABMXMMOE VMYLLECTBO
npuobpeTtaeTcs 3a cyeT coBCTBEHHBLIX CpeacTs KnueHTa;

- 1o, OKasbiBawLlee KJ'IVIeHTy ycnyru no I'IpVIO6p8TeHVIIO KnueHTom HeaBWXMMOTO nmyuiectea, unm ero yI'IOJ'IHOMO‘-IeHHbIVI npeacrtaBuTesb —
€CJM YKa3aHHble yCnyru onnadmBaroTca 3a cHeT COOCTBEHHBbIX cpeacts KnueHrta;

- nmuo, aenauleeca npogaBuoM HEOABUXUMOro mmyllectsa UM ero ynosIHOMOYeHHbIM npeacrtaButenem, unu noboe nHoe nuuUo — ecnu
HeaBMXnmoe NnMyLiecTso npwo6peTaeTcs1 3a CYEeT KpeanTHbIX CPEeACTB, NpeaocTaBneHHbIX baHkom;

- nmuo, asndaouleeca nonyvyarenem AeHeXHbIX cpeacTB Nno caesrikam, He CBA3aHHbIM C HeABWXUMbIM MMYLLIECTBOM, UMK ero yl'lOﬂHOMO‘-leHHbII;I
npeacraBuTernb.

1.123. NocTtosiHHOe nopyveHue (ABTonnatex) — ycnyra baHka no ncnonHeHuto Pacnopsikennst KnveHTa Ha nepuoguyeckoe nepeyvcrieHve
AeHexHbIX cpeacTB co CyeTa (B TOM yucne ANS Lenen KOHBepcumn), a Takke COOTBeTCTBYlolee PacnopspkeHve KnmeHTa no ycTaHOBREHHOW
BaHkom dhopme. [MocTosiHHOE MopyyeHMe MOXEeT cofdepxaTb YCroBuWe O ero eAMHOPas’oBOM WCMOMHEHWM NPU HaCTYMNMeHUM YCTaHOBMEHHbIX
MocTosiHHBIM nopyyeHveM ycnosuit. baHk ncnonHseT MoCTOsHHbIE NOPYYEHWs B COOTBETCTBUM C YCIOBUSIMU, onpefeneHHbiMu KnumeHTowm, ¢
yAo6Homn KnneHTy nepnoanyHOCTbIo, B (OMKCMPOBAHHOWM CyMMe UNu B NPOLIEHTHOM OTHOLLEHWM K [JocTynHOMY 6anaHcy unm kK CyMme nocTynyBLLNX
Ha CyeT OeHEXHbIX CPEACTB.

1.124. NoTpebutenbckun Kpegut — 6e33anoroBbil LEneBo MM HeueneBow KpeauT, NpedocTaBnsiemMbld ouanyeckuMm nuuam  ans
YyOOBMETBOPEHUS NX NOTPebUTENbCKUX HYXA. [oTpebuTenbCcknin KpeauT He MOXET ObITb UCNOMb30BaH Ha LeNK, He CBSI3aHHbIE C YOOBNETBOPEHMEM
noTpeduTenbCKMX HyXA, B T.4. Ha NpeanpuHMMaTesbCKUe Lenu.

1.125. Npaeuna no Kaptam — lNpasuna ncronb3osaHus kapT AO «PaiddaiiaeHbaHk» 6.

1.126. NpusHakn OBCK — npu3Haku ocyluecTBneHuss nepesofa AeHeXHbIX cpeacts co Cyeta, 6e3 nobpoBonbHOro Ha 310 cornacusa Knuewta,
onpeaensieMble B COOTBETCTBUM € TpeboBaHUAMM OeNCTBYIOLLEro 3akoHO4aTeNbCTBa.

1.127. Npo6HbIn Mepurog Moanucku — Meproa aencTeus, B Te4eHMe KOToporo KnmeHT MoXeT ucnonb3oBats [Mognucky 6e3 B3MmaHusa KOMUccum
3a Mognucky. MpobHein Mepuoa Mognuckn npepoctaensietca KnueHTy no ycmoTpeHuto BaHka B nopsigke, yctaHoBreHHoM n. 2.17.2 O6wwmx
yCIoBUNA.

1.128. MNMpoBangep LUndpoBoro nnarexxHoro cepBuca — topnanyeckoe nuuo, npegoctaenstowee LinppoBor nnaTexHbin cepeuc.

1.129. MNMporpamma foANbLHOCTU — KOMMNIEKC MEPONPUATUA ANA B3aMMOBbLIFOAHOIO COTpyaHnYecTBa Mexay KnveHtamu, nmetowmmmn Kaptol, n
BaHkom. YuacTue B lNporpamme nosinsHocTn (BoHycHon nporpamme) npeaoctasnseT KnmeHTy BO3MOXHOCTb NosyYaTh pasnuyHble npusunerum ot
BaHka n/wnu TpeTbux nuu.

1.130. NMporpamma nosinbHocTM MUP — npaBuna nporpammbl NOANbLHOCTM ANS aepxartenen kapT «Mup», paamelueHHble Ha cante AO «HCIK».

1.131. NpowurpaHHbIX gucnyT — [ucnyT, UHALMUPOBAHHbBIN MNaTesbLLMKOM, N0 KOTOpoMy KrmeHToM crnoco6oMm v B CpOKH, YKasaHHbIMM B 3anpoce
BaHka He bbina npegocTaBneHa 3anpolleHHast BaHkom MHGopMaLMs Mo ocnapuBaeMol NnaTernbLUMKOM onepaumn, NoATBepKAatoLLas 3aKkOHHOCTb
ee npoBefeHus. B pamkax MpourparHHoro aucnyTa y KnveHta Bo3HMKaeT 0653aHHOCTb MO BO3MELLEHMIO NnaTesbLUMKy ocrnapyBaemMon CyMMbl.

1.132. MNMpoueHTHbIN Nepuop, — BPeEMEHHOW nepuon (MHTepBarn), 3a KOTOPbIA YNNauuMBalOTCA HAYUCIEHHblE MNPOLIEHTbI 3@ MONb30BaHWe
Kpeautom'’. TpencTtasnsiet coboy nepvoa BpeMeHW C OaTbl, Credylolen 3a Aator npedblayliero ExemecsayHoro nnatexa, no [faty
ocyuiecTBneHus ExxemecayHoro nnatexa B TeKyLLeM MecsLe BKNIoYMTENbHO, 3a ucknoveHvem Mepsoro MNpoueHTHoro nepuoaa v lNocnegHero
MpoueHTHOro nepuoaa.

1.133. NepBbit MpoueHTHbIN nepuoa — NEpPUOL BPEMEHW CO OHs, cnegywowero 3a [JaTon npepoctaBneHus Kpeauta, no nepeyto [Haty
ocyLlecTBneHuns ExxeMmecayHoro nnaTtexa BKIounTensbHo, cuntas ¢ fatel npegoctasneHust Kpegura.

1.134. NocneaHuit MpoueHTHbLIN nepuop — nepuos BpemeHu ¢ [aTtbl OcyllecTBrneHust ExemecsiyHOro nnatexa, HEMNOCPEACTBEHHO
npeawecteytowen HactynneHuto Cpoka Kpeguta/Cpoka Bo3spata KpeauTa, oo okoHuaHust Cpoka Kpeguta/Cpoka Bo3Bpata Kpeauta.

1.135. MNyHKT BblAaun'® — cTauMoHapHBIN NMYHKT BblOauu 3aKasos, a Takke aBTOMaTU3MPOBaHHbLIe YCTPOMCTBA (NMocTtamaTsl) napTHepoB BaHka.
MepeyeHb MNyHKTOB Bblgaun Ans AOCTaBKM B HUX BaHKOBCKUX KapT, AOCTYNHbIX Ans Bbibopa KnueHToMm, pasmelleH B Cucteme PandpdariseH
OHnanH.

1.136. Nyw-yBegomnenue (Myw, nyw-yBegomneHue) — ysegomrieHne, nepefasaemoe ¢ cepsepa baHka no salumiéHHoMy kaHany B ceTh IHTepHeT
Ha KoHTakTHoe MoGunbHOe YCTPOMCTBO B MHAYOPMALMOHHBIX LIENSIX, B LIENsX MH(OOPMUPOBaHUS O NPOBEAEHUM Onepaumnii B pamkax npeaocTaBneHust
Cepsuca «YBegomneHus ob onepauumsx», a Takke B Lenax yBegomneHust KnmeHTta o Heo6xoanmMocTu npefocTaBneHns B baHk JoOKyMeHTOB n(nnm)
ceegeHun gna obHoBneHuss BaHkom mHopmaumm o KnueHte, [JoBepeHHOM nuue, Bbirogonpuobpetatensax n 6eHedumumnapHbix BriagenbLax
KnueHTa, B TOM Uncrne LOKYMEHTOB U(MNn) cBeAEHUI NS yCTaHOBMNEHNS HANOroBOro pe3naeHTcTBa KnmeHTa, ero BeirogonpuobpeTartensi, Bknoyas
cBefeHnst 06 MHOCTPaHHOM MAEHTUMMKALMOHHOM HOMEpEe Haroronnartenbliuka, B COOTBETCTBUM C 3aKOHOAATENbCTBOM O peanv3auum
MeXayHapoAHOro aBToMaTnyeckoro obmeHa puHaHcoBoM MHopMaLmen.

1.137. Pa6otopatenb — pabotogatens 3apnnatHoro KnueHTa, ocyLLecTBRsLWMIA BbinnaTy 3apaboTHon nnatel 3apnnatHomy KnveHTy, B TOM
yucrne Ha ero Cuet. Bo3amoxeH BapuaHT, npu koTopom 3apnnaTHein KnueHT TpygoyctpoeH k PabotogaTtento KomnaHven B COOTBETCTBUM C

16 [aHHbI [OKYMEHT yCTaHaBMMBAET MpaBuna MUCronb3oBaHus BaHkoBckux kapT M KpeauTHbIX KapT U npedcTaBnsieT cobol HoByt pepakumio «[Mpasun
ncnonb3oBaHus kapT AO «PanddaiseHbaHk» 1 «paBun NCnonb3oBaHNUA KPEAUTHBIX KapT».
17 A Takke NpoLEeHThI 3a NpeablayLuye MNpoLeHTHbIE Nepuoabl — B Cryyasix, NpeaycMOoTpeHHbIX M. 8.3.4.6 O6Lwmx Ycnosum.

18'Ycnyra no gocraBke baHkoBckyx kapT B [TyHKT Bbiaum okasblBaeTCsi 0 Mepe TEXHUYECKON peanusaLmm.
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Z[OroBopoM 06 OKasaHWM NOCPEAHNYECKUX YCIYT, CBA3AHHbIX C TPYAOYCTPOMCTBOM, 3aKMoueHHbIM Mexay Komnanven n 3apnnaTtHbliM KnveHTom.
1.138. Pabouuit geHb:

- onga uenen norawenuns Kpeguta, ynnatel ExxemecayHbix nnatexen, 3akntodeHmns Jorosopa Bknaga B Cucteme Panddanser OHnanH — a1o
OnepaumnoHHbIN AeHb € NoHeAenbHMKa No cy6b0Ty BKIOYUTENBHO,

- Ang uenew ucnonHeHus 3aseneHna-o06a3aTenscTBa — 3To AeHb C NOHeAeNbHUKa No NATHULY BKYMTenbHO. Mpu Hanuunn y Moapasgenenus
BaHka TexHu4eckor BO3MOXHOCTM 3asiBrneHne-o653aTenbCTBO MOXET ObiTb MCNOSHEHO B cy660TY,

- Ong uenen npekpalleHns obecnyxmeaHusa no baHkoBckon kapTe B criegytolemM rogy no uHuumatmee KnueHTta — 3T0 AeHb € NOHeAenbHMKa no
cy600Ty BKMHOUNTENBHO,

- 4nS uenewn OCyLeCTBIEHUs PaCcXOOHO-KAcCOBbIX onepauui, a Takke npegocTtaBneHuns KnveHTy uHbIX ycnyr, noanexawimx KOHTPOM U
COrnacoBaHuio Co CTOpPOHbl BaHka (B ToM yncne B uensx ucnonHexnus n. 2.14.1 O6wmx Ycnosui) - 9To AeHb C NOHeAernbHMKa No NATHULY
BKIMIOYUTESBHO,

- ANS WHbIX Lenen — aTo AeHb, koraa MogpasgeneHne baHka ocylectenseT obcnyxunBaHue KnveHToB B COOTBETCTBUM CO CBOMM rpadonkom
paboThl,

KPOME YCTaHOBIIEHHbIX 3aKOHOOATENbCTBOM BbIXOAHBIX W MPa3AHUMYHbIX OHEN, a Tawkke BbIXOAHbIX OHEW, NepeHeceHHblX Ha paboyne AHu

pelwweHnem Mpasutenbctea Poccuiickon ®enepauun.

HacTosawmm cTopoHbl MOATBEPXKAAKT, YTO N0 060AHOMY COrfacuio MPULLIK K COMMaLLeHuIo:

- 0 TOM, YTO ecnu nocnegHun AeHb ucnonHeHus KnveHTom kakoro-nnbo obsizatenbcrtBa (00A3aHHOCTW) NPUXOAMTCA Ha AeHb, KOTOpbIA B

COOTBETCTBMM C onpefeneHnem Bbilwe ssngeTtca Paboumm gHem, 0683aTenbCTBO AOMKHO ObiTb MCMOMHEHO He no3gHee Takoro Pabouyero gHs,

CPOK €ro UCMOSTHEHWs He NepeHoCUTCS;

- 0 BO3MOXHOCTU M3MeHeHUsi baHkoM noHATUSE paboyero AHs, ykasaHHoro Bbiwe. O6 uaMeHeHWn nNoHATUst paboyvero aHs baHk nHdopmupyet

KnueHTtoB nobbiM 13 cnocobos, ycTaHoBNEHHbIX M. 2.14.1 O6wwmx Ycnosui. [Npu aToM Takoe nameHeHve He TpebyeT 3aknmoyeHus CTopoHamm

Kaknx-nnbo cornaweHmn o namerHeHun Jorosopa, KpeautHoro [Joroeopa.

1.139. PacwupeHHas Bbinucka no KpeguTHoW kapTe — 3TO [OKYMEHT, COAepKalluii OOMONMHUTENbHbIE Pa3bsiCHEHUSI CO CTOPOHbI BaHka/
cofepxawwmin getansHoe onucaHve Onepaumii no CueTy, K KOTOpomy BbinywieHa KpeauTHasi kapTa, nopsigka HauWcrieHUst NMPOLEHTOB,
dopMmmpoBaHus MUHUMANBHOTO NaTeka v CXeMbl NoraleHus 3a40MKEHHOCTY.

1.140. PacnopsikeHue — pacnopsbkeHme KnveHTta nnm ynonHomoveHHoro um nuua (JosepeHHoro nuua, PebEHka) o nepeBoae AeHEXHbIX CpeacTB
(Ha cnucaHne aeHeXxHbIX cpeacTB co CyeTa n Nx NepevncrieHne Ha cYeT nonyyaTtens cpeacTs), ohopmMIeHHoe ¢ cobnoaeHMeM NpeayCMOTPEHHON
OopMbI U HEOBXOAUMBIX 1 AOCTATOYHbIX ANS UCNOMHEHUS PEKBU3NTOB Ha ByMaXXHOM HocuTene unu B Buae AneKTPOHHOro AoKymeHTa B Cucteme
Unn B cnyyasx, onpeaeneHHbix baHkoMm, — B KOHTakTHOM LeHTpe, npuHsaToe BaHkom. B onpegeneHHbix O6wumy YcrnosusMu criydasx nog
PacnopsikeHnem NoHMMaeTcs Takke AOKYMEHT, COCTaBreHHbIV BaHKOM OT CBOEro UMeHM.

1.141. Peb6E&HOK — HeCOBEpLUEHHOMETHEE NNLO:

— B BO3pacTe oT 6 A0 18 neT, 3aKOHHBLIM NpeAcTaBUTenem KoToporo aenaeTca KnueHT, K cHeTy KoToporo BbinylleHa baHkoBckas kapTa Ha nMs
Peb6éHka;

— B BO3pacTe oT 14 oo 18 ner, K cyeTy KOTOpOro BbinyLeHa baHkoBckas kapTa;

— B BospacTe OT 16 Ao 18 neT, 3aKOHHbIM NpeacTaBUTENEM KOTOpPOro sensetcs KnueHT, K cyeTy KOToporo BbinyweHa [lononHuTenbHas
KpeaouTtHas kapTa Ha umsa PebéHka.

1.142. PeecTtp nonyyateneun — cann, Hanpaensembli KomnaHven B cooTBeTcTBUM ¢ CornalleHnem n cogepxaliuii AaHHble usanmyeckmx nuu,
KoTOpbIM B BaHke fomkHbI ObITb OTKpbITLI CyeT(a) u BbinyweHa(bl) KapTta(b!).

1.143. Pe3epBHOe CMC-coobweHue (PesepBHoe CMC) — CMC-coobiueHure, koTopoe Hanpasnsietcss baHkom Ha KOHTakTHbIN HOMeEp unn Ha
Homep TenedoHa ans ysegomneHuii B pamkax Cepsuca, B criydae, korga lyli-yBegomneHne He JOCTaABMEHO NO TEXHUYECKUM MPUYMHAM, a CyMma
COBEpLUEHHOW onepauun, B OTHOLLIEHUM KOTOPOW HanpaBnseTcs yBeooMIIeHVe, paBHa UK NpeBbIlaeT pa3Mep, YCTaHOBMEHHbIN B Tapudax no
BaHkoBCkuM kapTam.

1.144. Cawut BaHka — odumumanbHbii canT banka B cetn NHTepHeT (www.raiffeisen.ru). B crniyqasix, onpegenenHbeix Ycnosuamu O, Cant baHka
aBnsetca KaHanom AnCTaHLUMOHHOIO 06CnyXnBaHus.

1.145. Cuctema 6bICTpbIX NNaTexen — nnaTtexHas cuctema baxka Poccumn «Cuctema BbICTpbIX NnaTexen».

1.146. CepBuUC GbICTpbIX NnaTexeW — NepeBodbl, OCYLLECTBNsSieMble B pamkax CUCTEMbl ObICTPbIX NNaTeXen C WCMOoNb30BaHUEM CepBUCca
ObICTPLIX MNaTexei, a Takke NpefocTaBnsemas baHkom KnueHTy ycnyra, no3sonsiowas:

— OCYyWecTBfsiTb MNepeBodbl AEHEXHbIX CPEACTB B pEeXUMe peanbHoro BpemeHu co CueTa Ha cuyeT nonydyatenss - (pUsMyeckoro
nmua/lopuanyeckoro nuua/ UHAMBUAYansHOro NpeanpUHUMAaTens, OTKPbITLIA B UHOWM KPeOWUTHOM opraHusaLmm, a Takke B BIOOKET;

— nonyyaTb NepeBOAbl AEHEXHbIX CPEACTB B PEXUME pearnibHOro BpemeHu Ha Cuer;
— OCYLLEeCTBMSATb NEPEBO CO CBOETO CYETA HA CBOW CYET B pexnme peanbHoro Bpemern (Me2Me Pull).
1.147. CepBuc «BTOpOM pyku» — cepeuc'®, nossonstowmin KnmeHty BaHka, koTopblil uMeeT B BaHke CueT, HasHauuTb MNoaTeepkaatoLlee nmuo.

1.148. CepBuc HCIK — cepsuc pgoctyna KnueHta B OM3HEC-3ambl asponopToB, >XEMNe3HOOOPOXHbIX BOK3arioB, NMOPTOB, aBTOBOK3asoB Ha
Tepputopumn PP, npegoctasnsembliin AO « HCITK».

1.149. CepBuc «YBegomneHusi 06 onepauusix», Cepeuc®® — ycnyra no HanpaseneHuio baHkoMm MHGoOpPMaLMM O COBEpLUEHMM onepaLuii ¢
ncnonb3oBaHneM KapTtbl 1 Cuctembl ogHUM U3 criegytolimx cnocobos: B Buae Myw-yBegomneruin Ha KoHtaktHoe MoburnbHoe ycTpoicTBo, nmbo B
Buae CMC-coobiieHnin?t Ha Homep TenedpoHa ana ysegomneHun unu KoHTakTHbIN HoMep, 6o B Buae [ylu-yBeOOMMEHWUs C OTNPaBKOM
PesepBHoro CMC-coobLueHusi. KnneHT BnpaBe ycTaHaBnvBaTb pasHble cnocobbl yBeaoMrneHuii B pamkax Cepsuca no kaxapon Kapre.

1.150. CepBUC 3NEKTPOHHOM perucTpaumm cpaenku — cepeBuc B pexume online, Bknoyawwmii B ceba 0odopMreHne YycuneHHon
KBanuULMPOBaHHOW 3MeKTPOHHON noanucy Ans KnueHta(-oB), opmupoBaHue, noanucaHve u nepepady B bank 3asBneHus Ha AkkpeauTus, a
Tawke (OPMMPOBaHME W HanmpaBreHue nakeTa [OKYMEHTOB B 3fIeKTPOHHOM BWAE Ha rocydapCTBEHHYK pernctpauuio nepexoga npasa
cobCcTBEHHOCTU / OroBopa [A0NeBOro yvactus (YCTYnku) v unotekun / gorosopa 3anora npas TpeboBaHWS / MMOTEKN B CUCTEMY SMEKTPOHHOMO
AOKYMeHTOoB60poTa COOTBETCTBYIOLLErO TeppUTOPUAanbHOro opraHa YnpaeneHnus ®efepanbHon cnyx6bl rocyAapcTBEHHON perucTpauum, kagactpa
n kaptorpaduu (PocpeecTpa) yepes aBTOMaTM3MPOBAHHYIO CUCTEMY 3NIEKTPOHHOIO AOKYMEHTO060pOoTa COOTBETCTBYIOLErO0 TEPPUTOPUANBEHOIO
opraHa YnpasneHuss ®efepanbHoi cryx0bl rocyaapCTBEHHOW perucTpauun, kagactpa u kaptorpacdum (Pocpeectpa). CepBUC 3MeKTPOHHOM

19 HanmeHoBaHue cepsuca B MoBUNbHOM MPUIMOKEHNUM - «eHbr BRNM3KMX Noa 3aLuUTOmn».

20 HoBoe HavMeHOBaHWe CepBuUCca, NPUMEHSIETCS MO Mepe TEXHUYECKON peanusauuu. MNpexHue HauMeHoBaHus cepeuca - «SMS-yBegomnerust Raiffeisen Mobile»,
«SMS-yBepgomnenns», «R-Controly, «CMC-baHk». W3meHeHVWe HavmeHOBaHWS npeanaraemoro baHKOM cepBuca He BNuUSeT Ha MNOPSAOK W YCrOBUSA ero
npefocTaBneHns, KOTopble YyCTaHOBMNEHbI 3akntoYéHHbIM ¢ KnneHtom [loroBopom n Tapudamum barka.

2! MNepepaya CMC-coobLeHUs OCYyLLEeCTBMSIETCA NOCPEACTBOM COTOBOW TeneoHHOW CBs3n (6e3 MpUMEHEHWSI OOMOMHUTESNbHLIX MEXaHW3MOB oGecneveHus

KOH(MAEHUMANBHOCTH).
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pervcTpaumn caenku npegoctasnsetca MNaptHepamy baHka??.

1.151. CMC-coo6weHue (CMC, cmc-coobLieHune) — aneKkTpoHHOE coobLLeHMe, HanpaBnsemoe Ha KoHTakTHbIA HoMep unn Ha Homep TenedoHa
ans ysegomnenun. CMC-coobLeHunsa moryT 6biTb HanpasneHbl baHkom B pamkax npegocTtasneHus Cepsuca, a Takke Ans npegoctasnexHns Koga
aktnBauum, OgHopasosoro naponsi, OgHopa3oBoro koda MMbo B MHPOPMAaLMOHHBIX LiENsiX.

1.152. CotpyaHuk BaHka — coTpyaHuk BaHka nnm coTpyaHUK MHOM KOMNaHUK, BKIKOYEHHON B onpeaeneHHbIi baHkom nepeyeHsb.

1.153. CornaiweHue — CornalieHve o NepeymncneHm AeHexHbIX CPEACTB U NpedocTaBneHnn GaHKOBCKMX KapT, 3akriodaemoe Mexay baHkom u
KomnaHwen, unm MucbMo o nepevncrieHnmn sapaboTHol nnatbl?s,

1.154. CornaweHue o Makete ycnyr — CornaweHve o npegocrtasneHun MNakeTa ycnyr, 3aknoveHHoe mexay KnueHtom n baHkom.

1.155. CornaweHue o npepocTtaBneHnn CepBuca «BTOPOWN pyKu» — cornalleHue, 3aknodaemoe mexay Knmerntom, MNoareepxgarowium mLom
n BaHkom, ansa nonyyeHuns KnueHtom CepBurca «BTOPON PyKu».

1.156. CoumanbHbIN cYeT — coumnanbHbI BAHKOBCKUIA CYeT (TeKyLUMA cYeT), OTKpbITbin B BaHke KnmeHTy Ha ycrnoBusix, YCTaHOBMEHHbIX B
Ooroeope CoumnansHoro cyeta. O6cnyxuBaHme CoumanbHOro cyeTa oCyLecTBnsAeTCst B cooTBeTCTBUMMU ¢ Tapudamn no CoumanbHoMy cuyeTy, a
Takke UHbIMU Tapudamu B npumeHnMon Yactu. Ecnm nHoe cneuunansHo He oroBopeHo O6LLmMM YCnoBrsIMU UKW He crieayeT 13 3akoHodaTenbCcTBa
P®, To nonoxeHus B oTHowweHUn CyeTa Takke npumMeHstoTes k CoumansHOMY cyeTy.

1.157. Cpok Kpeauta — nepuog BpemeHn aAns ncnonb3oBaHusa Kpeguta, yctaHoBneHHbln B KpegntHom [loroBope (4aHHbIM NyHKT NPUMEHUM K
KpeanTtHbim [JoroBopam, 3akntodeHHbiM 4o 01.07.2014).

1.158. Cpok Bo3BpaTa Kpeauta — nepuop Bpemenu, B TeyeHne kotoporo KpeauT gomkeH 6b1Tb Bo3BpalleH 3aemiykom baHKy, ycTaHOBMEHHbI
B VIHAMBMAYyanbHbIX YyCNOBKSAX, UM KOHKPETHas AaTa, ykasaHHas B VHauBmayanbHbix ycnosusx/Ipadvke nnatexen, A0 HACTYMNEHNS KOTOPOWA
Kpeaut gomkeH 6bITb Bo3BpalleH 3aemiiunkom baHky (AaHHbIV NYHKT npuMmeHum k KpeautHeim [loroBopam, 3akntovéHHbiM ¢ 01.07.2014).

1.159. CcypAHbIi cYeT — CYeT, Ha KOTOPOM BaHk yunTbiBaeT 3a40MmMKEHHOCTb Mo KpeauTHoOW KapTe, onepaumu no NpefoCcTaBleHuo U BO3BpaTy
MoTpe6uTensCKUxX KpeamToB.

1.160. Cyet — cueT KnuneHTa/3aemwmka, oTKpbIThIn B BaHke: Tekylwmii cyeT (kak ¢ ncnonb3oBaHnem KapTbl, Tak 1 6€3 BO3MOXHOCTW Bbinycka
KapTbl k Hemy), B TOM uncrie HakonuTernbHbIN cHeT, BIomKeTHbIN CHET, cyeT Bknafa [0 BocTpeGoBaHus, CueT Bknaaa?4, CoumnanbHbii cueT, CueT
Tuna C. CyeT ucnonb3yeTcsl Ans NpoBedeHWs HanuuHbIX U 6e3HannuHbIX pacyeToB, HE MPOTMBOpeYaLUMX AEWCTBYOLEMY 3aKoHOAATeNbCTBY
Poccuiickoii ®epepaunm, a Taioke yCrnoBusiM 3akntoyeHHoro [loroBopa 6aHKOBCKOro cyeTta. CueT He MOXET MCMOoNb30BaThCs AJ1si OCYLLECTBIIEHN S
onepauui, CBA3aHHbIX C MpeAnpuHUMaTenbCkol AeATenbHOCTbio. Mo CuyeTy MOryT mpoxoauTb onepauuv, CBS3aHHble C OCYLLEeCTBNEHWEM
npodpeccuoHanbHoM AeATENbHOCTN (U3NYECKUX NULL, HE SBMSAIOLLUMXCA MHAMBUAYaNbHBIMU NPEANPUHUMATENSMU U NPUMEHSIIOLLMX CNeLuanbHbIN
HanorosbIN pexum «Hanor Ha NpodeccrnoHanbHbIA JOX0O».

[Ons onpeneneHHbIx HUXe GaHKOBCKMUX ycnyr CyeT onpegensieTcs:
— B uensix Pasgena 7 «[lMopsgok npegoctaenexHus u norawexus Kpeautos ans pacyetoB no Onepaumsam no KpeautHol kapTe» — kak Cuyet ¢
OTKPbITEIM KpeanTHBIM MMMUTOM, KOTOPbIA CAYXMT Ana y4eta Onepaumin no KpeautHom kapTe. 3aeMLLMK MMEeT nNpaBo OCYLLEeCTBMAATL onepaumm
B pamMkax [loctynHoro 6anaHca ¢ ncnonb3oBaHueM KpeanTHow kapTbl UM Homepa KpeantHowm kapTbl.
— B uenax Pasgena 8 «[lopsaok npegocTaBneHns v noraweHus Motpebutenbckux kpeamToB» — kak CuyeT, oTKpbITbin B BaHke B BanioTe
Kpeauta, Ha koTopbi BaHk 3auncnseT cymmy Kpeauta. Co CyeTa ocyLlecTBNsSieTCA noralleHne 0CHOBHOro gosra no Kpeauty, ynnaTta npoueHToB
3a rnosnb3oBaHue Kpeantom n nHbix nnaTtexen baHky.
Ha ocHoBaHuu 3asBneHns 3aemiimka u ¢ cornacus baHka CueT MoxeT OblTb M3MEHEH Ha UHON BGaHKOBCKMIA cYET, OTKPbITLIN B BaHke. B Takom
cnyyae Bce nonoxeHus KpeautHoro [lorosopa, kacatowmecs Cyeta, 6yayT pacnpoCTpaHATbCA Ha yKasaHHbIN cHeT. 3asBneHne Ha M3MeHeHve
cyeTa ansa uenen norawenuns Kpegnta moxeT 6biTb 00OpMIIEHO:

. B MNopgpasgenerHun baHka;

. B Cucteme.

1.161. Cuet Bknapga — cueT, oTKpbiBaeMblii KnueHTy Ansa yueTta ero AeHexHbIX CpeacTs no Bknaay.

1.162. Cyet TMna C — cyeT, OoTKpbiBaeMbii B baHke KnveHTam - usnyeckum numuam B POCCUMICKMX pybnsx B nopsigke, npeayCMOTPEHHOM
OeNCTBYIOWMM 3aKOHOAATEeNbCTBOM, HA OCHOBaHUN 3asBMeHNS TPETLEro nuua, He ABNSILLErocs CTOPOHON No JoroBopy 6aHKOBCKOro cyeTa, npu
3TOM goroBop 6aHKOBCKOro cyeTa 3aknovaetcs ¢ KnueHtom (ecnv npumeHumo) npu ero obpaiteHun B bank. Onepaummn no Cyety Tuna C HocAT
OrPaHMYEHHBI XapakTep, NepeyvyeHb pa3peLLeHHbIX onepauuii U NopsAoK UX NPOBEAEHUS] YCTAHaABMMBAKOTCA AENCTBYOLWMM 3aKOHO4ATENbCTBOM.
B octanbHoOM YacTu NoOpsAoK coBepLUeHus onepaumn n obcnyxmeaHusa CuetoB Tuna C pernameHTtupyetca O6WmmMmn YCnoBusiMm B TON CTeNeH, B
Kakon nonoxexHns OOLWMX YCrnoBun K HUM NPpUMEHNMbI C y4eToMm TpeboBaHui 3akoHoaatenbcTBa. K Cuety Tna C He MoXeT ObiTb BbinyLleHa
KapTta. Mocpeacteom Cuctemsl KnneHToM MoryT 6biTb NoaaHbl 3asiBNEHWSA/NOKYMEHTbI B pamkax obcnyxuanusa Cueta Tuna C, 3a UCKMOYeHeEM
PacnopsokeHuidi. B cnyyasx, cornacoBaHHbIx ¢ BaHkom, KnmeHTy moryT ObiTb npefocTaBneHbl oTAenbHble ycnyrn no Cuyetam tvna C yepes
KOHTaKTHbIV LEeHTP.

1.163. TeKywwmi cHeT — TEKYLLMIA CHET B POCCUNCKNX PyOnsxX, OTKPbIThIA B BaHke Ha Mms 3aeMLuyvka B cnyyae nonyyeHusi KpeamTa B MIHOCTPaHHOM
BantoTe, ykasaHHbli B 3asiBneHun Ha Kpeant/MHamenayanbHbIX YCIOBUSIX.

1.164. Tapudbl — AOKYMEHTbI, YyCTaHaBnMBaLWme pasMepbl BO3HarpaxgeHus, Baumaemoro baHkom ¢ KnveHToB, NpyMeHUMble MPOLEHTHbIE
CTaBKM, paaMepbl HEYCTOMKN (NeHn, Wwrpada), MHY NHGOpMaLMIo.

CneumnanbHble Tapudbl (Hanpumep, Tapudbl MO KOHKPETHLIM OnepauusmM, Tapudbl B OTHOLLEHUM onpefeneHHbIX rpynn KnueHTtoB, Tapudbl,
yCTaHOBIEHHble ANnA oTAenbHbIX MoapasaeneHu baHka) obnagatoT npuopuTeToM Hag obwmmun (ctaHgapTHbiMK) Tapudamn. Tapudbl ans
KnneHnTtoB kateropuu Private Banking o6napatot npuoputeTom Hag obwmmun (cTaHaapTHeiMu) Tapudamu, Tapudamm ana 3apnnatHeix KnvneHTos
1 Tapudamu Ansa UHeIX rpynn KnneHTos.

HesaBucumo ot gaBHOCTM 3aknioveHuns [loroBopa mexay Knuentom u BaHkom B oTHoweHun KnueHta npumeHsiiotca Tapudbl 1 ycnosus,
AencTByoLLMe Ha JaTy coBepLUeHUs onepaumn/ npegocTaBneHns cepeumca, yCeryri, ecnu nHoe He yctaHosneHo O6Lwmmum Ycenosmsmu, [lorosopom,
Tapudamu nubo Mpasunamu no Kaptam. Tapudgbl SBAAOTCA HeOTbeMeMoW YacTbto JoroBopoB. K [JoroBopy MOryT npuUMEHSTBCA HECKOMNbKO
pasnuyHbIX Tapudos.

Mo Bknagy BbaHkom He MOXeT OblTb OAHOCTOPOHHE COKpalleH CpPOK AENCTBUS [OroBopa, YMEHbLUEeH pasmep MPOLEHTOB, yBEMUYeHO Wiu
yCTaHOBMEHO KOMUCCUOHHOE BO3HArpaxaeHue rno onepaumsaM, 3a UCKMI0YEHNeM CryyaeBs, NpeayCMOTPeHHbIX dhedeparnbHbIM 3aKOHOM.

1.165. Tapudbl ana 3apnnatHbix KnueHtoB — Tapudbl no bBaHkoBckuM kapTam u CuyeTam, gevnctBywowme ana 3apnnatHbix KnueHToB u
MHonemayanbHbix 3apnnatHbix KnueHTtos. [Ans 3apnnatHbix KnueHToB AaHHble Tapudbl ykadaHbl B [loroBopax, 3akmto4eHHbIX ¢ 3TuMun KnneHtamm

22 Ycnyra NpefoCTaBnsSeTCs C MOMEHTa TEXHUYECKOW peanq3aLmu.

23 ns uenen Cornawexust NMMcbMo 0 nepeyucneHun 3apaboTHON NNaTbl CYUTAETCA HanpaeneHHbIM KoMnaHven B T.4. B Cry4asx, €Cnv OHO Obifio HanpasrieHo B
BaHk ¢ agpeca anekTpoHHOM noyTbl KomnaHum, ykazaHHoro Ha pecypce https://spark-interfax.ru/ unu 8 EFPYOJI/ETPUIN, unu ecnv AOMEHHOE MMS 3NEKTPOHHOMN NOYThI
coiepXuT HarmeHoBaHWe KomnaHuu.

24 MNonoxeHus O6Lmx Ycrnosuii o CyeTe NpUMeHUMbI K [Jeno3nTHOMY CYETY TOMbKO B paMKax, onpeaeneHHbIX [enosuTHbIM 4OroBOpOM.
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Kak nony4atensamv AeHeXHbIX CPEACTB, B NMoNb3y KoTopbix KomnaHusi/PaGoTogaTernb OCyLLIEeCTBSIET NEPEUNCIIEHNE AEHEXHBIX CPEACTB B NMOPSKE,
ycTaHoBrneHHoM CornallueHueM 1 NPUMoXeHbl C MHOPMAaLIMOHHOW Lienbto k CornalleHuto.

1.166. Tapudbl no Makety pononHuTenbHbIX ycnyr no Motpe6butenbckomy kpeauty (Tapudbl no Makety ycnyr no MNK) — Ttapudebl,
cogepxaliuue nepeyeHb AONOMHUTENBbHBIX YCIYT, NPpeAoCTaBnseMbix 3aemiykam npu opopmieHun umm MoTpebutenbckoro KpeanTa, ycroBust nx
npefocTaBrieHns, a Takke NOPSAOK YNnaTbl BO3HArpaXaeH1sl 3a UX UCMOMb30BaHMe.

1.167. Tapudbl no Mopgnucke — Tapudbl, ycTaHaBnNuBawLiMe crieymanbHble YCnoBus o6cnyxmBaHusa KnvMeHTOB MO TeKywum cdeTam,
BaHKoBCKMM kapTaMm, MHbIM ycnyram 1 NnpoayKTaMm, nepevncneHHbiM B Tapudax no Moanucke. Tapudbl no Moanuncke NPUMEHSIIOTCS B AOMOMHEHME
K cTaHAapTHbIM Tapudam baHka no Tekywmm cyetam, 6aHKOBCKMM KapTaMm, MHbIM ycrnyram, BXoasiwmm B [ognucky (B NpUMEHNMON YacTu).

1.168. Tapudbl no CoumanbHoMy cuyeTy — Tapudbl, yCTaHaBnuBawLLme crneumanbHble ycrosusa obcnyxunsanns Knventos no CoumanbHbIv
cyeTtam.

1.169. TPEGOBaHMe - TpeSOBaHI/Ie O nNpepocTtaBfieHnn NbroTHOro nepuoaa no KpegnTHOMy oroBopy B COOTBETCTBUMM C 3aKOHOOATEIbCTBOM.

1.170. YBepomrneHne O NPUOCTAHOBMEHWU — YBEOOMISIEHME O MPUOCTAHOBIIEHNM 3a4YUCIIEHNS AEHEeXHbIX cpedactB Ha Cuyer Knunenta -
nonyyatens CpeacTB, COCTaBNsSeMOE KpeAWTHOW opraHusauuen, obcnyxuBalolen SBNSIOWErocs puanyeckuMm nuuoMm nnaTenbLimka,
Hanpasnsemoe B baHk no popme 1 B nopsake, KOTOpble YCTaHOBIEHbI HOpMaTUBHBLIM akToM BaHka Poccuu.

1.171. Ycnosusa 1O — «Ycrnosus NpefocTaBneHns ycnyr ¢ Cnonb3oBaHMeM KaHanoB AUcTaHuMoHHoro obcnyxveanusa AO «PaiddarizeHbaHk»,
ansowmecs Mpunoxenvem Ne 1 k O6WwMM YcnoBusiM, B COOTBETCTBUM C KOTOPbIMU OCYLLIECTBRAETCA ANCTaHLMOHHOE obcnyxuBaHne KnnmeHTos.

1.172. Yenyra «Paccpouka» — ycryra Mo CHWKEHWIO MPOLIEHTHOW CTaBku/ MO yCTaHOBMEHUo GecnpoueHTHOro mepuoga 3a Monb3oBaHve
KpeauTHbIMKU cpeacTBamu Ans coseplueHns Onepaumn no KpegutHon Kapte, Ha cpok He Gonee 36 (TpuguaTu wecTn) MecsueB n CymMMy, He
npesbiwatoLlyto KpeanTHbeln nMMUT. Ycnyra npeaocTaBnsieTca B Nopsake, yCTaHoBAeHHoM n. 7.10 O6wmx Ycnosun.

1.173. Uudpoas kapta — KapTa, undposoin obpas kotopoi [epxatenb KapTbl 3apernctpmposan B LiudposomM nnatexxHom cepsuce.
1.174. UudpoBon nnaTexHbIN cepBuUcC:

— MnatexHoe npunoxeHve Mir Pay?s, nossonsiollee coBepluaTb BeckoHTakTHble onepaummn ¢ Lindposoii kapToi. YctaHoBka Mir Pay Ha
MobunbHoe yCTpoMCTBO MOXeT ocyulecTBnsaTbcst Oepxatenem KapTtbl camoctositenbHo (ans atoro [depxartenb KapTbl coBepliaeT
OeNCTBUs,, HeobxoauMble ANs KONMPOBAHUSA YKa3aHHOTO MPUIOXEHWSA C canTa https://vamprivet.ru/mirpay/ B cetn WUHTepHeT) unu
aBTOMaTU4yeckn B pamkax OOHOBMEHMS BeEpCUM nporpaMMHoro obecneyveHmss MobunbHOro yctponctea. YctaHoBka Mir Pay goctynHa Ha
MobunbHbIX ycTponcTBax, paboTawwmx Ha 6a3e onepaumoHHow cuctembl Android. Onepaumn € MCNonb3oBaHWEM MNNATEXHOro
npunoxeHus Mir Pay MOXHO coBepLuaTb B TOYKax, KOTOpble NOAAEPXKMBAIOT AAHHYIO TEXHONOMMIO.

— OnektpoHHoe npunoxeHue Cepsuca 6bicTpbix nnatexen (CBIMai), no3sonstollee coBeplatb beckoHTakTHble onepauun ¢ Lindposbim
cyeToM. YcTtaHoBka CBlMari Ha MobunbHoOe yCcTponcTBO MOXET ocyllecTBnAaTbea Bnagensuem Lindposoro cyeta camoctoaTensHo, Ang
aToro Bnageney LindpoBoro cueTa coBepLluaeT AeCTBUS 4N KONMMPOBAHNS yKa3aHHOIo NpunoxeHus ¢ canTa https://sbp.nspk.ru/sbpay/ B
cet NIHTepHeT Ha MobunbHOe yCTPONCTBO, NOCIE Yero NPou3BOAMT perucTpauumto nubo pobaeneHne Lindgposoro cueta B Clban.

1.175. LUundpoBon cyet — CyeT B poCCUCKUX pyDNsX, KOTOPbIM 3aperncTpupoBaH B Lindgposom nnaTtexHom cepsuce CBIMai.

1.176. War okpyrneHua — 10, 50, 100 pybnen wnu gpyras cymma, npegnaraemas baHkom Ons okpyrneHvus B pamkax ABTOMOMOSIHEHUSA
HakonuTenbHoro cyeta.

1.177. «Cash-in» 6aHkomaT — 6aHkomaT baHka ¢ dyHKUMel pacnosHaBaHWst U Mpuema Kymiop, C NOMOLLBI KOTOPOro KnMeHT MOXeT BHEeCTu
Hanu4yHble AEHEXHblE CPEACTBa B POCCUMCKMX pybnsax Ha CyeT, K KoTopomy BbinyLueHa KapTa.

2. O6uwme nonoxeHusi

2.1.  Ob6wwe Ycnosus pacnpocTpaHsitoTcs Ha CueTa, Ha cneumanbHble cyeTa, Ha KpeaunTHble kapThl u MoTpebuTenbckue KpeauTbl v MHbIE YCIyru
BaHka, ecnv no ycrnosusiM JOroBOpOB COOTBETCTBYOLLAs ycryra okasbiBaetcsi baHkom B cooTtBeTcTBUMM ¢ OBwmmu Ycnosuamu m/unu Obwime
Ycnosus ABRASIOTCA HEOTHEMIEMON 4YacTblo YKa3aHHbIX AoroBopoB. O6wWMe YCnoBuA SBMASIOTCA HEOTbEMMEMOW YacTbio 3asBfeHus o
npeaocTaBneHMn NoTPedUTEeNbCKOro KpeauTa, 3asBneHUs-aHKeTbl Ha MMOTEYHbIA KpeauT, cornmacusi Ha obpaboTky nepcoHasnbHbIX AaHHbIX,
cornacust Ha noryJeHue peknambl, eCnv B 3TUX AOKYMEHTax ykasaHo, 4To ObLine YcnoBus aBRsTCa UX YacTblo. OTaenbHbIe nonoxeHns ObLwmx
Ycnosu MoryT nNpUMEHATLCS K ycrnyram, okasbiBaembiM BaHkom, AeWCTBYIOLWMM OT MMEHM M MO MOPYYEHWIO TPeTbMX MWL, Ha OCHOBaHUU
3aKMIOYEHHbIX C HUMKU JoroBopoB. NonoxeHnss OBWmMx YCNoBuin NPUMEHSIIOTCS K COrfalleHnio O MepCoHanbHOM BaHKOBCKOM OGCHYXMBaHUU
KnueHTtoB kaTeropun Private Banking B 4acTu, onpegeneHHon O6LwmMmMn YCnoBusiMm 1 ykasaHHbIM COrfnallueHeM.

O6wwe YcnoBusi Takke nNpeacTaBnsAlT cobon HoByk pepakumio «OOLWMX yCroBui 0OCRYyXMBaHMA TekyLmx cdeToB cpuanyeckmx nuy OAO
«MMMN3KCBAHK», saBnstoWwmnxXcsi HEOTbEMMEMOW 4acTbio AOrOBOPOB 06 OOCHyXMBaHUM TeEKyLIero cyeTa C BO3MOXHOCTBI MCMNOMb30BaHMWS
GaHKOBCKOW KapTbl, 3aKkmno4eHHbIX ¢ uandeckumm nuuamm OAO « MMIMOKCBAHK» (npaBonpeemMHMKOM KOTOPOro B pesynbTaTe peopraHusaumm
sasnsieTca baHk).

O6wwme Ycnosusi pacnpocTpaHstoTcss Ha Bce [logpasgeneHnss banka. CoctaB ycnyr, a Tawke YCMNOBWUSI MX MPedoCTaBfeHUs pasHbiMU
MoppasneneHnsmu baHka MoxeT 6biTb pa3nMyHbIM.

2.2. OTKpbITUE N OBCNYXMBAHME TEKYLLIMX CHETOB, OTKPLITUE U OBCNYXNBAHUE TEKYLLMX CHETOB C BO3MOXHOCTBI UCMONb30BaHNst BaHKOBCKMX
KapT, pasmelleHne Bknagos, oTkpbiTve CoumanbHbIX CHETOB OcyLlecTBnsieTcss baHkoM Ha ocHOBaHUWM, COOTBETCTBEHHO, [loroBopa 6aHKOBCKOro
cyeta, floroBopa Bknaga, floroBopa CoumnansHoOro cyeta.

2.3. Mectom ncnonHeHusa [orosopa sBnsieTcss MecTto HaxoxaeHus baHnka, dunuana (gononHutensHoro oguca) baHka, ocyllecTBnsoLWero
obcnyxwusaHve [loroBopa.

2.4, Cnopbl, CBfI3aHHble C 3aWuUTOM MpaB noTpebuTenen, nogfexar pacCMOTPEHMIO MO nNpaBwuiaM MOACYAHOCTU, YCTaHOBIEHHbLIM
3aKkoHogaTenbcTBoMm Poccuiickon degepaumm.

WMHble cnopbl, BO3HMKalOLLME B CBSA3M C 3aKMOYEHMEM, UCTIONHEHNEM, pacTopeHnem [lorosopa, noafnexart pacCMOTPEHNIO MUPOBLIM CYAben nim
efepanbHbIM CyaoM 06LLEen pUcamKLMK No MeCTy HaxoxaeHus baHka, punuana (qononHuTensHoro ocuca) baHka, AeNCcTBOBaBLUENO OT UMEHMN
Baxka npu 3aknioveHnn Jorosopa?s.

2.5. B yvactu, He yperynupoBaHHoi [joroBopoM, Obwmmu Ycnosusmu, Tapudamu, Mpasunamm no Kaptam, oTHoweHus BaHka n KnueHTtoB
perynupyoTca AenCTByOWIMM 3akoHogaTenscTBoM Poccunckon ®egepauyun.

2.6. B Tom cny4ae, ecnu BaHk He Bocnonb3oBancst kKakummn-nnoo npasamMu, npegoctaBii€eHHbIMU eMy OGIJ.I,VIMI/I Ycnosuamu, COOTBETCTBYHOLME

25 B HacTosLee Bpemsi B Lindposom nnatexxHom cepsuce Mir Pay goctynHa pervctpaums Tonbko Lindposbix kapt MnatexHorn cuctemsl MUP.
26 NlaHHOe nonoxeHuWe He npumMeHsieTca K KpeautHeiv [oroBopam, 3akntoueHHbiM ¢ 01.07.2014 r., noacyOHOCTb CMOPOB MO KOTOPbIM OMnpeaensieTcs

MHHVIBI/I,D,yaJ'IbeIMM YyCnoBuamMmn.
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npaBea He npekpaLiatroTcs U baHk MeeT npaBo BOCMONb30BaTLCSH UMM,

2.7. O6wwme YcroBusi COCTaBMIEHbI HA PYCCKOM W aHIMUACKOM sidblkax. B criydae kakvmx-nnbo npoTvBOpeYnin Mexay aHrfMACKON U PYCCKOW
BEPCUSIMU, TEKCT HA PYCCKOM SI3bIKE UMEET NPEUMYLLECTBEHHYO CUITy.

2.8. Nopsapok npepoctaBneHus KnueHtom (JloBepeHHbIM nuuom) B BaHk 3asBneHuin, PacnopsxeHumn

2.8.1. BaHk npuHumaeT oT KnneHTta 3assneHus n PacnopsikeHus, 060CHOBbIBatOLLME (NOATBEPXAAIOLME) U UHbIE JOKYMEHTbLI TOMBbKO NP INYHOM
npucyTtctBum KnueHta (JoBepeHHOro nuua) u npu npeabaBreHun UM opuriHana AOKYMeHTa, YAOCTOBEPSIOWEro MMYHOCTb, 38 UCKIIOYEHEM
crnyyaes, NPSMO NpedycMOTPeHHbIX ObWuMK YcnoBusMu unm cornacoBaHHbix ¢ baHkom. MNopsagok HanpasneHus 3asBneHuin, PacnopsikeHui
Yepes Kananel 1O perynupyeTtca [JoroBoOpoM ANCTAaHLMOHHOTO 06CNYXUBaHUSA.

Ecnu nHTepeckl KnueHTa npeacraenset [oBepeHHoe NULo, YNOSIHOMOYEHHOE Ha COBEpLUEHWE Ornepaumii, OroBOpeHHbIX [oBEPEHHOCTbIO, eMy
HeoGXoaMMO NpeabsBUTL OpUTMHAaI JOKYMEeHTa, YAOCTOBEPSIOLLErO JIMYHOCTb, YKa3aHHOro B [JOBEPEHHOCTM, UMW OpUriHan ApYyroro 4OKyMeHTa,
YAOCTOBEPSIOLLErO MNYHOCTb, M OpUrMHan [JoBepeHHOCTM UM HoTapuarnbHO YO0CTOBEPEHHYH KOMuo [JoBepeHHOCTH.

[o Havana OGCJ'Iy)KVIBaHVIH AOKYMEHT, y,D,OCTOBepﬂ}OLLI,VIﬁ JIMYHOCTb, I'Ipeﬂ,CTaBJ'IHeMbIVI KnueHtom nnm ,D,OBepeHHbIM nMUoM, NoOANEXUT nepenadve
COTPYOHUKY Baxka ons OocyLlecTBneHnsa ero NpoBepKN Ha npeamMeT NoOAJIMHHOCTU U OEeNCTBUTENBHOCTM MO BHELLHUM Npu3Hakam C UCNoJib30BaHNEM
cneunanbHbIX yCTpOVICTB.

Ecnn KnueHt vnun [oBepeHHOe NUUO SIBMSIETCA WMHOCTPAHHBLIM FpaXdaHWHOM unu nuuoM 6e3 rpaxgaHcTBa, TO B LeEnsX uaeHTudukaumm
OONOMHUTENBbHO K AOKYMEHTaM, ykasaHHbiM Bbllle, baHk npuHumaeT ot KnueHta wnu [doBepeHHOro nuua AOKYMEHTbI, NoATBepxaaroLlume
3aKOHHOCTb HaxoxaeHuus KnueHta wnu [JoBepeHHOro nuua, SBNSIOWErocs WHOCTPaHHbIM PaXO4aHWHOM WM nuuoMm 6e3 rpaxgaHcTBa, Ha
TeppuTopumn Poccuickon ®egepaumm (ecnv MHOE He YCTaHOBMEHO 3akoHoAaTenbcTBom PO).

2.8.2. baHk umeeT npaBso oTkasaTtb KnueHTy (unun [loBepeHHOMY nuLy) B OTKpbITUM CyeTa (nocneaytowmx CyHeToB), a Takke B MpoBeAeHUN Nobbix
Apyrux 6aHkoBCkux onepauun, ecnu KnueHt (unu [loBepeHHoe nuLo) He MoXeT npefoctasnTb B baHk Tpebyemble JOKYMEHTBI, yAoCToBepstoLme
nmyHocTb KnneHta (JoBepeHHOro nuua) nnmn rnosIHOMOYUS Ha CoBEpLUEHNE COOTBETCTBYIOLLMX AENCTBUIN, B TOM YMCIE, B Crlyvae, eCnu UCTEK CPOK
AeNncTBMS JOKYMEeHTa, yA0CTOBepsioLLero nmuHocTb KnueHTa (JJoBepeHHOro nuua), B cnyyasx u o OCHOBaHWAM, YCTaHOBMEHHbIM N. 2.18.9 O6Lwmx
Ycnosusix, a Takke B Criydasx, npeayCMOTPeHHbIX AeNCTBYIOWMM 3aKOHOAATENbCTBOM.

2.8.3. Ecnu KnueHTt sBnsetca aepxatenem NakeTa ycnyr «[pemuanbHbii», «MpeMmuanbHbii 5», B OTAENbHbLIX CyYasx npu Hanuunum cornacus
BaHka 3asBneHus KnueHta o npegocraenenuun yenyru/npoaykra baHka, a Takke vHble pacnopsikeHus, npegocrtaensaemble KnuneHtom B baHk, moryT
ObITb HanpaBneHbl Ha yka3aHHbI BaHkoM afgpec 3nNeKTPOHHOW NOYTbl B BUAE CKaH-KOMUWM TaKoro 3asBneHus u/unmn pacnopsikeHus. CkaH-konus
3asgBneHns KnueHta o npepoctaBneHun ycnyru/npogykta BaHka wu/unn MHOrO pacnopsikeHUst SBNSIETCSt 9KBUBANEHTOM 3asiBNEHWs u/vunm
pacnopsikeHns Ha ByMaxxHOM HocuTerne, noanucaHHoro KnneHtom co6CcTBEHHOPYYHOW NOANUCHIO.

2.8.4. B oTaenbHbIX criyvasx 3assneHns KnveHTta o npegoctasneHun yenyriu/npoaykra baHka, a Takke vHble pacrnopsikeHus, npefocTaBnsemMble
KnueHtom B BaHk, MOryT ObiTb TakKe NPUHSITbI YNONHOMOYEHHBIM COTpyaHMKOM BaHka 3a npegenamu MogpaspeneHus bavka. JanHasa ycnyra
ABMSAETCA YCMyron orpaHnYeHHoro goctyna. Bo3aMoXHOCTb ee npegocTaBneHns u nepeyeHb 3asBneHnn/A0KYMEeHTOB, NPUHUMaeMbIX COTPYAHUKOM
BaHka 3a npegenamu Mogpasgenennin baHka, KnueHT MOXeT yToYHWUTb, obpaTmBlwmnch B MNMoapasgenenne baHka nnv no3BoHMB B KOHTaKTHbIV
LEHTp.

2.8.5. B ucknounTenbHbIX criydasx, cornacoBaHHbIx ¢ baHkom, 3asBneHusa KnueHTta o npegoctasneHun ycnyru/npogykta baHka, a Takke vHble
pacnopsikeHus, npegoctaensiemble KnueHtom B BaHk, MoryT ObiTb nogaHbl KnveHTOM oaHMM M3 cnocoboB, npegycMoTpeHHbix Obwmmm
Ycnosuamu/Ycnosusmu O, He3aBUCMMO OT TOro, npegycmoTtpeH nu O6wmmmn Ycnosuamu/Ycnosuamm O Takon cnocob nogayn ans 4aHHOro
nokymeHTa. [JOKyMeHTbl, HanpaBneHHble B baHK ykazaHHbIM 06pa3om, NPM3HAKTCA MMELWMMU PaBHYI HOPUAMYECKYID CUMY C LOKYMEHTamu,
nognucaHHbiMM KnneHtom cobCcTBEHHOPYYHO. HacToawmin nyHKT gononHsaeT nonoxeHus O6wmx Ycnosun/Ycnosui O, kacarowmecs nopsiaka
npepocTtaBneHns KnneHtom B baHk 3asBneHUn U pacnopsiKeHU, yKkasaHHble NYHKTbl MPUMEHSIFOTCSA C y4ETOM HaCTOSLLEro MyHKTa.

2.9. MpepcraBuTENHLCTBO
2.9.1. Ecnu nHtepeckl Knnenta B baHke npeacraensieT [loBepeHHoOe NnLO, TO MPUMEHSAIOTCS cregyowme npasuna:

2.9.1.1. [Onsa coBeplieHnsa [JoBepeHHbIM NULom onepaumnin B baHke nmbo ans opopmneHns Ha Hero [JoBepeHHocTH B BaHke, nnbo 3aknoveHust
cornaweHns O HaderneHunm ero mnofHomouMaMu, npegycmoTpeHHoro Ycnosuamu [OO, [doBepeHHoe nuvuUO [OMKHO obnagaTb MOMHOW
AeecnocobHOCTbIO.

2.9.1.2. [NoBepeHHOCTb, COBEepLUeHHas 3a npegenamy P®, pomkHa ObiTb yOOCTOBEPEHA HOTAPUMYCOM (MHBLIM YMONTHOMOYEHHBIM JULOM)
MHOCTPaHHOr0 rocyAapcTBea, NMNB0 KOHCYMbCKUM AOMKHOCTHBIM Nnuuom PP B rocyaapcTse, rae coseplueHa [JoBepeHHOCTb.

[loBepeHHOCTH, yOOCTOBEPEHHbIE KOHCYNbCKAM OOSMKHOCTHbIM nuuoM PP, He TpebyoT kakoro-nmbo [AOMNOMHWUTENbHOTO YAOCTOBEPEHUS.
[oBepeHHOCTH, YAOCTOBEPEHHbIE HOTAPUYCOM (MHBIM YMOMHOMOYEHHBIM NULIOM) MHOCTPAHHOrO rocygapcTBa, no obwemy npasuny, TpebyoT
[OONOMHUTENBHOIO YAOCTOBEPEHUS (MPU3HAHWUSI 3aKOHHOW curnbl B P®) nyTem anoctunvMpoBaHusi NGO KOHCYNbCKOW neranusaumm. Vcknovexve
cocTtaBnsoT [loBepeHHOCTH, COBEPLUEHHbIE HAa TeppUTOpuUM rocyaapcTs, C KoTopbiMu P® 3aknoumna mMexayHapoAHbIN JOroBop, OTMEHSIIoWNA
TpeboBaHWe 0 HEOBXOANMOCTU HaNMYUA anoCTUNMPOBAHUS NIMBO KOHCYNLCKOW nerannsaumu.

2.9.1.3. [JoBepeHHOCTb, COBepLUEHHas 3a npegenammn PP n coctaBneHHas MNOMHOCTLIO UM YAaCTUYHO Ha MHOCTPaHHOM $3bIKE, a TaKKe TEKCT
anocTUNs UNWN KOHCYNbCKOW feranu3auuy (ecnv npMMeHMMO), noanexart nepeBody Ha pyCCKUiA A3blK C yOOCTOBEpPEeHWEM BEepHOCTM nepesoda
HoTapuycom Po.

2.9.1.4. OtHowweHus n3 [losepeHHocTen, ochopMreHHbIX B baHke, perynupytotcs 3akoHogatensctsoM P®. MNpu ocdopmneHun [loBepeHHocTen He
B baHke BaHk pekomMeHayeT ykasblBaTb B TEKCTE Takux [JOBEPEHHOCTEN, YTO OTHOLEHUS 13 [IOBEPEHHOCTU PErynupyoTCst 3aKOHO4ATENBCTBOM
Po.

2.9.1.5. baHk ocTtaBnseT 3a coboi NpaBo (HO He 00A3aHHOCTb) OCYLLECTBATL AENCTBUSA, HANpaBieHHbIe Ha NPOBEPKY NONIHOMOYMIA [loBEPEHHOIro
nnua, B COOTBETCTBUM C YCTaHOBMEHHbIMW BaHkoM npaBunamu 1 npoleaypamu U NPUOCTaHOBUTL UCNONHeHUe PacnopsikeHnin JoBepeHHOro nuua
Ha pasyMHbIl B COOTBETCTBYHOLLMX OBCTOATENBCTBAX CPOK, HE MPEBbILLAKWMNIA cemmn pabounx aHen. B oTaenbHbIX criyyasix, Takoh CPOK MOXET
ObITb yBenu4yeH baHkom go 30 kaneHgapHbIX gHEN.

2.9.1.6. baHk BnpaBe oTka3aTb [loBepeHHOMY NnuLly B NpoBeAeHUM onepauuii No npeabsasreHHon [JoBepeHHOCTU B cryyae, ecrnu:

- B pesynbTaTte ykazaHHOM BbILLE NPOBEPKM MONTHOMOYMS [JOBEPEHHOTO NnLa He BbInu NoATBEPXKAEHbI NN Yy BaHka UMEKTCSt COMHEHUSI B HANU4Ynm
y [oBepeHHOro nuua HeobxoaAMMbIX NMOSTHOMOYUIA;

- B COOTBETCTBMM C 3akoHoAaTenbcTBoM PP oTHoweHus n3 JoBepeHHOCTH, odopMneHHoN He B BaHke, perynupyoTcs npaBoM WUHOCTPaHHOMO
rocyapcrBa;

- [loBepeHHOCTb He COOTBETCTBYET TpeboBaHMsAM 3akoHodaTenbcTea unm n.1.35, nogn. 2.9.1.1 — 2.9.1.3 nyHkTa 2.9 O6LmMx YCnoBuiA.

2.9.1.7. B cnyyae otmeHbl KnneHtom [JoBepeHHOCTH, ocpopmneHHon He B baHke, KnueHT 0b6s3aH He3ameanuTenbHo M3BecTutb 06 aTom baHk,
nnyHo obpatuBwnck B MNogpasgeneHne baHka (B nucbMeHHOM Buae), KOHTaKTHbIM LeHTp nnubo nocpeactsoM Cuctemsl. [Nybnunkauus ceegeHui
06 oTMeHe BblgaHHoW KnneHToM [JoBepeHHOCTV B odhuumanbHOM M3gaHuM, B KOTOPOM OnybrvKOBbLIBAOTCA CBeAEHWst 0 GaHKpOTCTBE, UNn

16



BHeCceHue cBefeHuin 06 oTMeHe BbldaHHOW KnveHTOM JOBEPEHHOCTU B peecTp HoTapuarbHbIX OeNCTBUI/ B peecTp pacrnopsikeHuin o6 oTmeHe
[OBEPEHHOCTN eaUHON MHGOPMALMOHHOM CUCTEMbI HOTapuaTa — He cHumaeT ¢ KnneHTta o6si3aHHOCTY M3BecTuTb baHk 06 oTMeHe [JoBepeHHOCTH
B nopsigke, NpedyCMOTPEHHOM HacTosLMM NyHKTOM. Ecnn 06 oTmeHe [JoBepeHHOCTM KnueHT He n3BecTuT BaHk B ykazaHHOM Bbille MOpsiAKe,
KnueHT 06513aH Bo3amecTUTb BaHky Bce NOHeCEHHbIe BaHKOM B CBSA3U C TaKUM Hen3BeLLeHNeM yObITKN.
2.9.1.8. KnueHT BnpaBe 06paTnTbCa B KOHTaKTHbIN LeHTp nMbo nocpeacTBoM CUCTEMBI C LiENbIO:

e OTMeHbl [loBepeHHOCTU, ohopmneHHon KnveHTom B BaHke;

e pacToOpXeHWs corfalleHnst 0 HageneHUn NOMHOMOYMAMU, NpeaycMoTpeHHoro Ycnosusamu JO.
2.9.2. HoBepeHHoe nuuo, PebEHOK Npu MCNOMb3oBaHUK yCnyr v NpoaykToB baHka 06513aHbl UCMONHATL BCE COOTBETCTBYHOLLME 06593aHHOCTU U
BbINOMNHATL BCE COOTBETCTBYIOLLME NpaBuna, npegycMoTpeHHble Obwumn Ycnosuamu ansa Knuexra.
2.9.3.  Ecnu B O6wux YcnoBusix NpsMo He yka3aHo nHoe, [losepeHHoe nuuo, PebéHok npy ncnonb3oBaHun ycnyr u npoaykroB baHka B pamkax,
npegocTaBneHHbiX UM KnNneHToM  MONMHOMOYMIA/BO3MOXHOCTM  pacnopsikaTbCs  OEHEXHbIMU CPpeAcTBamMy BrpaBe CoOBepllatb Te ke
npegycmMoTpeHHble O6LWMMKN YCnoBusiMu AencTeuns, Y4To n Knuenr.
2.9.4. Bce onepauwuu, coBepLueHHble [loBepeHHbIM nnuuom, PebéHkom, npusHatotcsa onepaunsimm KnveHta.
2.9.5. B0O3MOXHOCTb Nofny4eHus ycnyr n npoaykros baHka vyepes [loBepeHHOe NuLo B OTAENbHBIX CyYasx MoXeT OblTb orpaHuyeHa [Jorosopom.

2.10. NpepocTaBneHue KnueHtom B BaHk fOKYyMeHTOB/MHdOpMaLuu, NocneacTBUSA HenpeaoCTaBeHNUs TaKUX AOKYMeHTOB/MHbopMaLmm

2.10.1. KnneHT 006s13aH npepocTtaBnaTb baHky wHdoOpMauuio (LOKYMEHTUPOBaHHbIE CBedeHus), Heobxoaumyk ONnS WUCNonHeHus baHkom
TpeboBaHu 3akoHodaTenbcTBa P® o npoTuBodencTBUM neranu3auum (OTMbIBAHWIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM MyTeM,
(PUHAHCMPOBaHNIO TEPPOPU3MA, IKCTPEMUCTCKOM AEATENbHOCTU U (PUHAHCMPOBAHWMIO PACMPOCTPAHEHUS OPYXWUS MACCOBOIO YHUYTOXEHWUS,
BKMoYas WHGOpMauuio O CBOUX npedctaBuTensx, Bbirogonpuobpetatensx u beHeduumapHbix Bnagenbuax, a Takke [OKYMEHTHI,
yAOCTOBepsolUME NIMYHOCTb, WHbIE OOKYMEHTbl, Heobxoaumble Ans ucnonHeHus baHkom TpeGosaHui 3akoHopaTensctBa PP, a Takke
HeobxoaMMyo Ansa ncnonHeHus TpeboBaHuii 3akoHogaTenbcTBa PP 06 0cobeHHOCTSIX OCYyLLECTBNEHNS (DUHAHCOBBIX Onepaumii C MHOCTPaHHbLIMU
rpaxgaHamv 1 lpuaM4eckummn nuuamun, n 3akoHogatensctea P® o peanusaumn MexagyHapoOHOro aBTOMaTU4eckoro obmeHa ¢huHaHcoBOM
MHdOpMaLUmMe ¢ KOMNETEHTHLIMU OpraHamy MHOCTPaHHbLIX FOCyAapcTB (TEppUTOPUIA).

2.10.2. KnueHT 0bsizyeTcst yBejoMuTb baHk 06 usMeHeHn agpeca peructpauum, agpeca akTu4eckoro NpoXnBaHus, agpeca 4OCTaBKy NoYTOBOM
KoppecnoHaeHumnn, Agpeca AOCTaBKM, KOHTaKTHbIX HOMEpPOB TenedoHOB, afgpeca 3MEeKTPOHHOM MOYTbl, CMeHe MecTa paboTbl (Npodeccum,
OOmkHOCTK, pabodyero agpeca), NepeMeHe WMEHW, U3MEHEHWM PEKBU3UTOB OOKYMEHTa, YAOCTOBEPSIOLErO JNMYHOCTb, M3MEHEHWUWU OaHHbIX
OOKyMeHTa, NOATBEPXKAAOLLEro NpaBo MHOCTPAHHOIO rpaxaaHuHa/nuua 6e3 rpaxaaHcTBa Ha npebbiBaHue (NpoxuBaHwWe) Ha Tepputopum PO,
M3MeHeHUn rpaxgaHctea He nosgHee 3 (Tpex) Pabouux gHen ¢ gatbl NpOU3OLLIEALINX UBMEHEHUI, @ Takke 00 N3MEHEHMM CBOEro HaroroBoro
pesnaeHTCTBa 1 HAaNoroBoro peanaeHTcTBa BoirogonprobpeTtateneii n beHeduumapHbix BnagensleB He no3aHee 15 (NATHagLaTh) kaneHaapHbIx
OHEeW ¢ faTbl Npou3oLueero U3MeHeH s, OgHUM U3 crieayoLmx crnocobos:

- 06paTl/IBUJI/ICb B Nogpaspenenve baHka nuyHO C COOTBETCTBYHOLLUM 3assneHnem®’ u npenocrtaBrneHnemM OopurmHanoB U3MEHEHHbIX
OOKYMEHTOB A1A U3rotoBneHna U nomelleHna B oCbe KnueHta nx konwui;

- nocpeacTtBoM OTNpPaBKK 3aaBNeHnA 006 n3meHeHun aaHHbix Moyton Poccum ¢ NPUNOXEHNEM KONWUIA MOATBEPXKOAILLMNX OOKYMEHTOB (ecnw
I'IpI/IMeHVIMO) n konun nacnopta KnuenTta. Npu aTom noanucek KnneHta Ha 3asBneHumn 00 N3MeHEeHMN AaHHbIX, a Takke npunaraemMole K
OaHHOMY 3aABJTIEHUIO KON NOKYMEHTOB, B TOM YMCIIe Konua nacnopTta KnueHTa, BOMKHbI ObITb HOTapuanbHO yﬂ,OCTOBepeHbI/SaBepeHbl;

- nocpeacrtsomMm noaayu 3asdsrneHunsa 006 U3MeHeHNn gaHHbIX yepes CVICTeMy;

- nocpeacTBOM Nofayun 3asiBreHust 06 U3MEeHeHWU AaHHbIX U KOMWUIA MOATBEPXAALWMX AOKYMEHTOB Yepe3 Yat (B Cucteme/ Ha Cante
BaHka/ B MOOMIbHOM NPUIOXEHUWN) C 3aBEPEHMEM OaHHbIX JOKYMEHTOB.

KnueHt Brpase noaoTeepanTb OEeNCTBUTENbHOCTb OOKyMeHTa, yaoCToBepALWero JIMYHOCTL, a TakXKe akTyallbHOCTb UHbIX paHee NpeaocTaBlieHH bIX
0 cebe cBefeHWI C UCNOsb30BaHNEM OPYyrmx KaHanoB CBA3U C BaHkom.

KnueHT cornaluaeTcs ¢ Tem, 4YTo, 3anofiHuB npu 3akniodeHnn [Jorosopa dopmy Ana MaeHTUdMKaUMM HanoroBoro pesngeHTcTea, Tem caMbiM B
COOTBETCTBUM C 3anpocoM baHka, cogepxalmmcsa B yka3aHHOM chopme, npedocTaBun MHGOPMaUMIO O Hanorosom pesvaeHTcTBe KnumeHTa,
Beirogonpuobpetateneit u beHeduumapHbix BnagensLeB, a Takke UHbIE CBEAEHUS, NPedyCMOTPEHHbIE 3aKkoHO4aTeNbCTBOM P® o peanusaumu
MeXAyHapoaHOro aBTOMaTU4ecKoro ooMeHa (1HaHCOBOWM UHGOPMAaLMEN C KOMNETEHTHBIMM OpraHaMu MHOCTPaHHbIX FOCYAapCTB (TEPPUTOPUN).
HacTtoswmm KnneHT 0653yeTtca nHdopmmpoBaTb baHk 06 namMeHeHnn ykasaHHOW MHopMauum B AanbHENLLEM B TEHYEHNE BCEr0 CpoKa AeNCTBUSA
OoroBopa 6e3 nony4eHus Kakoro-nnmbo MHOro YTOYHSIOLLEro 3anpoca CO CTOpPOHbl baHka. KnueHT yBegoMieH O BO3MOXHOM HaCTymnneHuu
OTBETCTBEHHOCTU, NpeaycmoTpeHHon HK P®, 3a npeacraBneHne KnneHToM HEMonNHOM unm HeJoCToBEPHOW MHAOpMaLnK.

2.10.3. KnueHT-rpaxpgaHnH P® BnpasBe yBegomMuTb baHk O 3ameHe [OKyMEHTa, YAOCTOBEPSIOWEro JIMYHOCTb, MO OOCTUXKEHUN UM
ABajUaTUNeTHEro/CopokanaTUeTHEro Bo3pacTa, npeaoctaBmB baHKy cBefeHust 06 M3MEHEHHOM [IOKYMEHTE B BMOE €r0 CKaH-Konuu OTnpaBuB
ero:

—  NMOCPeACTBOM 3MEKTPOHHOW MOYTHI C agpeca, npeaocTasneHHoro paHee KnueHtom B baHk, Ha agpec compliance_support@raiffeisen.ru,
—  yepes Yart (Ha cainTe baHka/Cucreme/MoBOUNBHOM NPUINIOXKEHUN) C 3aBEPEHNEM KOMUIA NOATBEPXKAAIOLLNX LOKYMEHTOB.

2.10.4. Tpu HecobnogeHnn KnvueHToM nopsiaka HanpaBneHnst 06HOBMEHHOW MHpOPMaUMW/OOKYMEHTOB, a Takke Npu HenonyvyeHun baHkom
NOATBEPXAEHMSA MONyYeHHbIX OT KrnneHTa cBeOeHU/OOKYMEHTOB M3 OTKPbITbIX MCTOYHMKOB, MCMOMb3yeMmblx BbaHkoM Ans noaTBepXaeHus
[OCTOBEPHOCTU cBeaeHui/uHdopmaumm, baHk BnpaBe oTka3atb KnueHTy B npneme obHOBNEHHOW MHopmaumm, yBegomnssa o6 atom KnueHta
cnocobom, ykasaHHbiM B N.2.14.1, 2.15 O6wmx Ycnosuin. Ob6sA3aHHOCTL KnuneHTa no oOHOBNEHUIO CBEAEHWUA SBMSIETCA MCMOSIHEHHOW, ecru
ykasaHHoe yBefomreHune B agpec KnmeHTa He Obino HanpasneHo baHkom.

BbaHk He HeceT OTBETCTBEHHOCTU 3a Henony4dyeHune KnneHtom I/IHC*)OpMaLI,I/IM/,D,OKyMeHTOB (B TOM 4ucne coaepixalunx KOH(bI/ILI,eHLI,I/IaJ'IbeIe
CBeD,eHI/Iﬂ)/ nony4vyeHne nx HeynosIHOMO4YeHHbIM NMMUOM B Clly4Yae HeCBOeBpeMEeHHOro npeocrtaBneHna KnveHTom B BaHK CBOMX M3MEHUBLLMXCSA
KOHTaKTHbIX AaHHbIX, MMB0 npu npegoctaBneHnn KnueHtom HEeBEPHbIX KOHTAKTHbIX OaHHbIX.

2.10.5. KnueHT 06513yeTcsa npefocTaBuTb baHky:

—  OOKYMEHTbl unu ceefeHunst (MMCbMeHHbIe MOACHEHUST), Heobxoanmble Ana ucnonHenus baHkom TpeboBaHuiA 3akoHoaaTenbcTea PO o
NPOTUBOAENCTBMN Nerannsaumm (0TMbIBaHMIO) AOXOAO0B, MOSyYEHHbIX NPECTYMHbIM NyTEM, U (PMHAaHCUPOBAHMWIO TEPPOpM3Ma, BKIoYas,
HO He OrpaHuYMBasiCb NPeLOCTaBMEHWEM AOKYMEHTOB, NOATBEPXKAAIOLIMX CBeaeHust 06 agpece CBOEro MecTa XuTenbcTBa (agpece
pervcTpaummn u/nnu dakTMyeckom agpece), a Takke CBeAEeHUN 0 HannyuMn/ OTCYTCTBUM U3MEHEHWI AaHHbIX, MOMYYeHHbIX B pesynbTaTe
naeHTMdumkaumm KnueHta — no nepsomMy TpeboBaHuto, Ho B ntobom crnyyae He no3gHee 3 (Tpex) Pabounx gHewn ¢ aatbl HanpaBneHus
BaHkom cooTBeTcTBYHOLLErO 3anpoca KnneHTy nobbiv cnocobom, npeaycMoTpeHHbIM M. 2.14.1 O6wmx Ycnosuii.

—  [OKYMEHTbl UNu CBefeHusl, HeoOXoaumMble Ans UCNonHeHus TpeGoBaHui 3akoHodaTenscTBa PP 06 0COGEHHOCTSAX OCYLLEeCTBEHUS!

27 B onpegfeneHHbix BaHkoM criyyasix AaHHOe 3asiBrieHne MOXET KNMEHTOM He noaaBaThes.
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(PUHAHCOBLIX ONepaLuii C MHOCTPaHHbLIMU rpaXkaaHaMu 1 IPUANYECKUMM NMLIAMK, U 3aKoHOAATENbCTBA O peanunsaummn MexayHapoaHoro
aBTOMaTuyeckoro obmeHa rMHaHCcoBoOM MHpopMaumen — no nepsomy TpeboBaHuio, HO B NOOOM cryyae He nosgHee 15 (NaTHaguaTw)
KaneHaapHbIX AHEN.

B chny4asx, cornacoBaHHbIX C BaHkom, KnueHt Bnpaee npegocTtaBuUTb YKa3aHHbIe Bbllle JOKYMEHTbI B BUae CKaH-KOMWI COBMECTHO C 3asiBfieHNEM,
B KOTOpPOM Knuent noaTeepXxnaeTt OeNCTBUTENBHOCTD AOKYMEHTOB, nocpeacTsom Cunctembl.

—  [OOKYMeHTbl, Heobxoanmble BaHky ansa paccMmoTpeHus TpeboBaHuin, NpeTeH3nn, xanob u uHbix obpaleHun KnmeHta — He nosgHee 3-x
Pabouux gHew ¢ MOMeHTa Nony4YyeHus COOTBETCTBYOLWEero TpeboBaHus baHka.

—  [OKYMEHTbI, NOATBEPXAAKOLLME 060CHOBAHHOCTL NMOMNyYeHUs: NepeBefeHHbIX KNMeHTy OeHeXHbIX CpeacTs — Mo nepeomMy TpeGoBaHuio,
HO He no3gHee 1 (ogHoro) Paboyero aHA ¢ gatbl HanpaBneHns baHkom cooTBeTCTBYOLWEro 3anpoca KnueHry.

2.10.6. BaHk BrpaBe B YCTaHOBMEHHbIX AENCTBYIOWMM 3akoHoAaTenscTBoM PO cnyyasx ocylwecTBNATb B OTHOLWEHUN KnneHTa KOHTPOSbHbIE 1
UHble NoAobHbIE (DYHKLMW, BO3MOXEHHble Ha BaHk AencTByloOWMM 3akoHoAaTenbCcTBOM Poccuiickon Pegepaumn, Bkovas PyHKUMM areHTa
BantoTHoro koHTpons. MNpu aTom BaHk Bnpaee 3anpawmvsatb y KnueHTa (B NMUCbMEHHOW MNW YCTHOW hopme) Heobxoammble AOKYMEHTbI W
NMCbMEHHbIe NosicHeHus, a KnueHT obsasyeTcs HesaMeanuTenbHO npeactaenaTb BaHKy ykasaHHble JOKYMEHTbI U MOSICHEHUSI MO NPOBOAUMBIM
onepaumsiM, KOTopble B TOM Yncne MoryT naeHtudunumposate Onepauumio no CyeTy ANns Lenel ocyLLeCTBNeHUs BantoTHOrO KOHTPONS.

B yctaHoBneHHbIX 3akoHogaTensctBoM Poccuiickon ®enepaunm cnyyasx baHk Bnpase coobatb 06 onepaumsax KnveHta B MUHOCTpaHHOW BantoTe
B YNOSIHOMOYEHHbIE OpraHbl, Kak MO WX 3anpocam, Tak M MnyTem BKMoYeHus nHgopmauum o6 Onepauusix KnveHta B oTyeTHOCTb BaHka,
Hanpaensemyto B yNonHOMOYEHHbIE OpraHbl.

2.10.7. baHk BnpaBe oTka3aTb KnueHTy B 3akntoueHun [loroBopa 6aHKoBCkoro cyeta, [loroBopa Bknaga nnu pactoprHyTb yka3aHHble JOrOBOPbI B
O[IHOCTOPOHHEM MOpsAKe, He OCyLeCTBNATb BbINYCK W nNepesbinyck KapT, NpuMOCTaHOBUTL MNpefoCTaBrieHMe YCnyr C MCnofib30BaHWEM
AncTaHumoHHoro 6aHkoBckoro obcnyxmsaHus, 3abnokuposatb KapTy, oTkadaTs B nogknodeHum MakeTa ycnyr, oTka3aTb B coBepLueHum Onepaumm
no Cuety/Onepaunn no Kapte:

— B CnyYae HenpefctaBneHus KnueHTom/ npeacTaBreHusl HEmomnHOW unu HedoCTOBEpPHOW MHAOpMauMM O HarnoroBOM pe3vaeHTCTBE B
oTHoweHun cebs, Boirogonpuobpetatenen, beHedurumnapHbix BrnagenbLeB M UHbIX CBEAEHUIW, NPeayCMOTPEHHbIX 3akoHoaaTensctBom PO o
peanusauum MexayHapo4HOro aBTomaTmyeckoro obmeHa pmHaHCOBOM MHGOPMaUMen ¢ MHOCTPaHHBIMU rocyaapcTBamu (TepputopmsiMun), nmbo
ecnv baHk NpnAaéT K BbIBOAY O NPOTUBOPEYMM NpeAcTaBneHHoN nHopMaLmMmn CBeAeHNSM, UMEIOLLMMCS B pacnopsbkeHnn baHka.

— B Cnyvae HenpepcTasneHusi KnneHToM, Ha KOTOPOro pacnpoCTPaHSeTCs 3akoHOA4ATeNbCTBO MHOCTPAHHOIO rocyAapcTBa O Hanoroo6noxeHUn
MHOCTPaHHbIX cyeToB (Aanee - KNMeHT - MHOCTpaHHbIN HanoronnaTenblyk) MHopMaLmMn, NO3BONsOLWEN NOATBEPAUTL NPEANONOXEHNE, YTO
KnmeHT oTHocuTca K kateropum KrMEHTOB - MHOCTPaHHbIX HanoronnaTenblUKOB, UM ero OnpoBeprHyTb U(unu) cornacus (oTkasa oT
npefocTaBreHns cornacusi) Ha nepegady vHgopmauumM B MHOCTPaHHBIN HamnoroBelii opraH B criydyae npuHagnexHoctn KnveHTa k kaTeropuu
KnneHTa-nHOCTpaHHOro HanoronnaTenbLmKa.

HanpaBneHue KnueHTy yBegomneHuit, npeayCMOTPEHHbIX 3akoHodaTenbCcTBOM P® o peanusaumm mexayHapooHOro aBTomaTtnyeckoro obmeHa
¢uHaHCOBOM MHGOPMaLMEN ¢ KOMMNETEHTHBIMWU OpraHaMn MHOCTPaHHbIX roCygapcTB (TEppUTOpUn) 1 3akoHodaTenscTBoM PP 06 ocobeHHOCTsIX
OCYyLLeCTBEeHMSA hHaAHCOBBIX Onepaunii C MHOCTPaHHbLIMW FpaXaaHaMu 1 IopUANYECKMM NMLamMn OCyLLLECTBIISeTCH cnocobamu, yCTaHOBMEHHbIMU
n. 2.14.1 O6wmx Ycnosuin, unu nytem spyyeHus B nobom Mogpasgenernun Baxka no Beibopy KnueHTa.

2.10.8. B cniyyae HenpepocTasneHusi KnueHTom no 3anpocy BaHka B ycTaHOBREHHblE BaHKOM CPOKU JOKYMEHTOB M MHOpMaLMKM, HEOGXOAMMBbIX
Ans OGHOBMEHWs CBeAeHWN, MOMyYeHHbIX MpU NpoBedeHun uaeHTudmkauum KnuewTta/ npepactasutens Knuedta/ BbirogonpuoGpetatens/
BeHedmumapHoro Bragensua?® baHk Bnpase OCyLLeCTBNATh criedytolme AeNCTBUS:

— 0TKasblBaTb B 3a4MCMEHUN AEHEXHbIX CPEACTB, NOCTYNMUBLUMX Ha cyHeT KnueHTa.
— OTKa3biBaTb B BbIMOJHEHUW pacrnopskeHuii KnneHTta o coBeplLleHnn onepaumii CcaHus AeHEXHbIX CPEaCTB.

HanpasneHue KnueHTy yBegomneHuii, NnpefyCMOTPEHHbIX 3akoHodaTenbcTBOM PP o npoTuBoaencTeum neranusaunm (OTMbIBaHUKO) OOXOOOB,
NOMyYEHHBIX NPECTYMHbIM NyTeM, U (PMHAHCUPOBAHMIO TEPPOPMN3MA, OCYLLECTBNSIETCA cnocobamu, ycTaHoBMeHHbIMU N. 2.14.1 O6wmx Ycnosun,
unu nytem BpyyeHus B nrobom MNogpasgenernnn baxka no Bbibopy KnueHTa.

2.10.9. HenpeacTtaBneHue yka3aHHOW Bbille MHOPMaLmn/AoKyMeEHTOB KNMMEHTOM MOXET CryXWTb OCHOBaHWEM 151 HACTYNIEHNst NOCNeACTBUN,
npeaycMoTpeHHbIx ObLwmmMmn Ycnosusamu nnm 3akoHogaTenscteoM P® o peanusaumm mexagyHapoaHOro aBToMaTM4eckoro oomeHa pmMHaHCOBOM
MHpopMaLmen ¢ KOMMNETEHTHBIMU OpraHaMyM MHOCTPaHHbIX FOCyAapcTB (TEPPUTOPUIA).

2.11. YcnoBusa o6paboTkn nepcoHanbHbIX JaHHbIX

2.11.1. BaHkK ocyulecTBnsieT 06paboTKy nepcoHanbHbIX AaHHbIX?® (ganee — «lMepcoHarbHble AaHHble») KnveHTos, [oBepeHHbIX nuu, PebeHka,
3aKOHHbIX NpeAcTaBUTENEN, NHbIX (PU3NYECKUX NUL, B COOTBETCTBUM C NPaBOBbLIMU OCHOBaHUSIMW, NPEAYCMOTPEHHbIMM 3aKoHoAaTeNLCTBOM PO,
B T.M..

2.11.1.1. B uensx OOCTWKEHUS Lenen, NpeayCMOTPEHHbIX 3aKOHOM MW MeXZAyHapoAHbIM [OFrOBOPOM, AFSl OCYLLECTBIIEHUSI W BbINONHEHNS
BO3MOXEHHbIX 3aKoHoAaTenbCTBOM P® Ha BaHk oyHKUMI, NONHOMOYNA 1 06513aHHOCTEN;

2.11.1.2. ana MCMonHeHNUs 4OoroBopa, CTOPOHOW KOTOporo NGO BeirogonpuobpeTaTenieM Uu nopyduTenem, no KoTopomy siensetca KnveHT, a
TaKkKe ANs 3aKMYeHNs OroBopa no uHuumaTmee KnueHta unm gorosopa, no Kotopomy KnveHTt 6yaeT ABnsTLCSA BbirogonpuobpeTartenem
UK nopy4nTenem;

2.11.1.3. Ans OCYLLECTBEHUS NpaB U 3aKOHHbIX MHTepecoB baHka unu TpeTbux nuL, B TOM YUCNE B Criyvasix, npedycMoTpeHHbIx 3akoHoM Ne 230-
3;

2.11.1.4. ¢ cornacus KnneHta Ha 06paboTky nepcoHanbHbIX AaHHbIX (Aanee — Cornacue):

KnueHT paet ceoe cornacue AO «ParddanseHbaHky», Poccuiickan ®epepauns, 119002, r. Mockea, CmoneHckasa-CeHHas nn., 4.28 (aanee — baHk)

Ha o6paboTky (BknoYasi nonyyeHue ot KnueHta w/vnm ot nobbix TpeTbkx nuu) MNepcoHanbHbIX AaHHbIX KnueHTa n/vnu peaynbtaTtoB 06paboTku
MepcoHanbHbIX AaHHbIX KnueHTa u noaTBepxaaeT, YTo, AaBasi Takoe corrnacve, AeCTBYeT CBOEN BONEN U B CBOEM UHTEPECE.

Llenun Cornacus. Cornacue gaetcs KnveHTom ons uenen npuHATUS peLUeHUIn U COBEPLLEHUST UHBbIX AEACTBUI, NOPOXAAIOLLMX lopuamndeckme
nocneacTBust B OTHOWEHUM KnueHTa vnu gpyrux nuu, npegoctaenenuns KnueHty nHgopmaumm o6 okasbiBaeMbix BaHkom/napTHepamu baHka
ycnyrax, B TOM 4ucre B Lensax 3aknodeHns KnueHToM B AanbHenwem goroBopos/cornatlennii ¢ baskom n/unn naptHepamu baHka, xpaHeHus (B

28 B cooTBeTCTBUM C TpeboBaHWsIMM 3aKoHoAaTenbcTBa Poccuiickorn degepaumu, a Takke BHYTPEHHUX JOKYMEHTOB 1 npouedyp baHka u/unm adpcmnmpoBaHHbIX nuL,
BaHka, n/vnu rpynnel NnL, K KOTOPON NPUHaAANEXUT baHk.

2% CoctaB obpabaTbiBaeMbix AaHHbIX, NepeyeHb AeNCTBUI 1 cnocobbl 06paboTku MepcoHarnbHbIX AaHHbIX ykasaHbl B M. 2.11.1.4 1 NpUMEHWUMbI KO BCEM CIyyasim
(ocHoBaHuMsiM) 06paboTkn baHkom MepcoHanbHbIX AaHHbIX.
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T.4. apXMBHOrO, 3MEKTPOHHOM0) [OKYMEHTOB, CoAepXallMx nepcoHarbHble AaHHble KnueHTta, wHgopmupoBaHusi KnneHToB, AOCTaBKU MM
KoppecnoHaeHuun/npoaykToB BaHka, npoaBmkeHus ycnyr BaHka 1 npuBreYeHHbIX UM NnL, y4acTna B NpoBoaMMbIx BaHkom/napTHepamu BaHka
onpocax, UccrnefoBaHusx, yyacTvs KnumeHta B nporpaMmax CTpaxoBaHusl, npedycMaTpyBatoLLmnx npegoctaBneHe KnmeHTom AaHHbIX O COCTOSHUM
CBOEro 30POBbS, C Lienbio BKMoYeHNs KnmeHTa B UnMcno 3acTpaxoBaHHbIX Nl (BbirogonpuobpeTaTeneit) No TakuM nporpaMMam CTpaxoBaHus,
nopyyeHusi 06paboTkM nepcoHanbHbIX AaHHbIX KnueHTa napTHepam BaHka, a Takke B Lensix o6y4YeHns, ynyylleHns NpoLeccoB.

Cornacue pacnpocTpaHsieTCAl Ha cneayroLly MHopMaLmIo: cogepKaHne U pekBU3NTbI JOKYMEHTa, YAOCTOBEPSIIOLLErO MMYHOCTb, CBEAEHUS,
ykasaHHble KnueHToM B 3asBneHuM Ha nomyveHue npoayktalycnyrm badka, B Tom umcne ocdopmneHHoro KnmeHnTom nocpeactsom EpuHoro
noprtana, ¢oTo, B T.4. uudpoBoe poTo, HE MCNOSb3yeMOE B LIENSX YCTAHOBEHUS NMMYHOCTU, NpeaocTaBneHHble KnueHTom B Lensx yvyacTusi B
nporpamMmmax CTpaxoBaHUs CBEAEHUSA O COCTOSIHWUM 340POBbSA U MOOYI0 MHY MHAOPMaLMIo, OTHOCSLLYIOCSA K KNMeHTy, B T.4. cogepallytocs B
06LWeaoCTYNHbIX UK OTKPbITbIX UCTOYHWUKAX, B T.4. B ceTU VHTepHEeT n/unm npegocTaBneHHyo B pacnopspkeHne oT TpeTbux nuuy. ObpaboTka
MepcoHanbHbIX AaHHbIX ocyLlecTBnseTcst baHkom B o6beme, KOTopbI HEOOX0AUM AN AOCTWKEHUS KaXOO0W U3 YKa3aHHbIX Bbile Lenen.

Cpok pgenctBusa Cornacus. Cornacve gencTeyeT B TedeHne 5 (MATK) NeT co AHA npekpalleHust oTHoweHun ¢ KnveHtom. Mo ucreyeHnm atoro
CpoKa cornacue cuMTaeTcsl MPOANEHHBIM Ha TakoW e CPOK, B AanbHENLIEM NPUMEHSIETCS aHaNOrMYHbIA NMOPSAOK NPOASIEHNS CpoKa AENCTBUS
cornacusi.

OT3bIB Cornacus. Cornacve MoxeT OblTb 0TO3BaHO/3asBNeHNe 0 npekpaLlleHun obpaboTku MepcoHanbHbIX AaHHLIX MOXET ObITb MOAAHO MyTeEM
nMcbMeHHOro yBedomneHus BaHka, npegoctaeneHHoro KnueHtom®® ogHuM M3 cniefdytolwmx cnoco6os: 1) MoYTOBLIM OTMpaBrieHneM 2) nytem
obpalleHus B Mogpasgenenve baHka, 3) oTnpaBneHnem ¢ agpeca aneKTPOHHOM noYThl KnneHta nnm yepes KoHTaKTHbIN LEHTP ¢ 06a3aTenbHbIM
HanpaeneHnem B baHk ckaH-konuW 3asiBNeHUss Ha OT3bIB cornacua Ha o06paboTky [lepcoHanbHbIX AaHHbIX/MpekpalieHne obpaboTku
MepcoHanbHbIX AaHHbIXS?,

MNepeyeHb gencteum ¢ NMepcoHanbHbIMKU AaHHbIMKU KnueHTa un cnocobbl o6paboTkn. Cornacue NnpeaocTaBnseTCs Ha OCyLLECTBIIEHNE MoObIX
OEVCTBUN, BXOAALLMX B NOHATUE «obpaboTka» cornacHo n.3 cT. 3 ®3 Ne152 «O nepcoHanbHbIX AaHHbIX». O6paboTka NepcoHanbHbIX AaHHbIX
ocyuecTBnsieTcs bBaHkoM ¢ NpUMeHeHNeM crneayoLmnx OCHOBHbIX CNoco6oB: cbop, 3anuck, cMcTeMaTu3aumsl, HaKoMneHne, XpaHeHne, YTO4YHeHme
(obHOBNEHME, N3MEHEHME), U3BMEYEHME, UCMONb30BaHNe, nepeaaya (NpegocTaBneHne, AocTyn), GrnokupoBaHue, obesnuunBaHue, yaaneHwue,
YHUUTOXEHWE NepCoHarbHbIX AaHHbIX.

2.12. NaptHepbl BaHka

KnueHT cornaceH ¢ Tem, 4To B criydae Heobxoammoctu baHk umeeT npaso nopy4nTb 06paboTky MNepcoHanbHbIX AaHHbIX, OCYLLECTBNATL nepegady
(npepoctaBneHne, goctyn) MNepcoHanbHbIX AaHHbIX, @ Takke MHopMauuK, cocTaBnsowen 6aHKOBCKYIO TaWHy, yKa3aHHbIM HWDKE napTHepam
BaHka, ¢ koTopbiMu Y BaHka 3akntoyeH JOroBop, ANs peanusaumu uenew, ykasaHHbix B . 2.11 O6wux Ycnosui.

KnueHT cornalwaetcsi ¢ TeM, YTo n1uo, kotopomy BaHk nopyunn o6paboTky MepcoHanbHbIX AaHHbIX, BNpaBe MpyBreds MHOE NULO ANs uenen
MCMOSHEHUS NopyyeHus BaHka.

MepeyeHb napTHepoB BbaHka:

000 «OCTI" Pekopa3 MeHempxkmeHT», 127083, Poccusa, Mocksa, yn. 8 Mapta, a.14, ctp. 1, AO «AnbcaCrtpaxoBaHune», 115162, Mocksa, yn.
LLlabonoBka, 4. 31, ctp. B, OO0 «Ipynna PeHeccaHc CtpaxoBaHue»,115114, Mocksa, [lepbeHeBckasi Hab., 7 cTp. 22, OO0 «CtpaxoBas KomnaHus
«PeHeccaHc XusHb», 115114, r. MockBea, Hab. [epbeHeBckas, A. 11, atax 10, yactb nom. 1, OO0 «Megnanbn» (AP Companies) 115419, ropoa
Mockea, 5-W [oHckoi npoesa, A. 4, satax/momewy./kom. 2/1/3, CAO «PECO-lapaHTusi», 117152, r. MockBa, BH.TEp.I. MyHULMNAmNbHbLIN OKPYT
HaropHbii, npoesa HaropHbi, . 6, cTp. 9, atax 3, KOMHATA 1, OO0 «Tpeng aHa LWonnep MapkeTuHr», 119334, r. Mocksa, yn. Basunosa, 4.3,
Raiffeisen Bank International AG, 1030, Austria, Vienna, Am Stadtpark 9, a Takke nio6ble poccUnckne UM MHOCTPaHHbIe UL, BXOASALLME B rpynny
nny, K KoTopon npuHaanexut baHk, unu senswowmecs adphunupoBaHHbIMKM nnuamn baHka, Cnncok KOTOpbIX MyGRUKYeTCsl B UHTEPHETE Ha
ctpanuue https://www.raiffeisen.ru/about/investors/disclosure®?, 6GaHku, Bxoaswme B rpynny Raiffeisen Bank International AG, Bknovas
TpPaHCrpaHWYHYO nepefavy [daHHbIX M 00paboTKy [OaHHbIX C  WCNOMb30BaHWEM OOMayHbIX CEPBUCOB, MWCKIYALWMX MO  YCMNOBUSM
COOTBETCTBYHIOLLETO AOroBOpa AOCTYN MpoBangepa K AaHHbIM 0b6pabaTbiBaeMbiM Ha TEPPUTOPUM MHOCTPaHHBLIX FOCYAapCTB, 0b6ecnevnBaoLLmx
afekBaTHYO 3aWuTy npaB CyObeKTOB NepcoHanbHbiX AaHHbIX, Kofax Schweiz AG, 6343, Switzerland, Rotkreuz, Grundstrasse 14, 0OOO
«Maiigxop Skcnpecc», 143420, Mockosckas obnacTb, r. KpacHoropcek, A. Muxankoso, Tep. MOVIDXKOP CUTW, 3gaHme cknafckoro KOMMneKea,
Jlutep 1B, nomewyerne 92, OO0 «KC XonguHroBasi komnanusi», 115088, r. Mockea, yn. WWapukonogwmnHukoBekasi, aom 13, ctpoeHune 3, OO0
«Bbu Kbto bu Paway, 107014, r. Mocksa, yn. Mactenno, g. 41, nomewy. 216/A, 3A0 «'K AKKOPL», 142180, MockoBckasi obnactb, r. logonbsck, yn.
WupyctpuaneHas, g. 11, OO0 «MBKW» 125130, r. Mockea, yn. MNMpuoposa, A.30, AO «MBKW», 127006, r. Mocksa, yn. Cagosas-TpuymdansHas,
4. 4-10, AO «HauunoHanbHoe 610po KpeauTHbIx uctopuiiy, 121069 r. Mockea, CkaTepTHbIN nep., 4. 20, AO «ObveamHeHHoe KpeautHoe Bropoy,
115114, r. Mocksa, LUnto3oBast Hab., a. 4, AO «Bropo kpeauTHbix nctopuit «CkopuHr Bropo» 129090, r. Mockea, yn. KanaHyesckas, A4.16, ctp.1,
00O «BK», 125167, r. Mockea, JleHuHrpagckuii npocnekt, a. 39, ctp. 79, NAO «Mera®on» 127006, r. Mocksa, OpyxeWHbii nep., 4. 41, OO0
«UPT», 196084, C.- MNeTtepbypr, yn. Kpacyukoro, A4. 4, nutepa «A», NMAO «MobunbHble TeneCucrembi», 109147, r. Mocksa, yn. MapkcucTckas,
a.4., MAO «BbimnenKomy», 127083, r. MockBa, yn. 8 Mapta, g. 10, ctp. 14, OO0 «M Oata» 115280, r. Mockga, yn. lleHuHckas Crnoboga, 19, AO
«HCTIK», 115184, MockBa, yn. bonblwas Tatapckas, 4.11A, AO «OXJ1 UHtepHewHn 127083, r. Mockea, yn. 8 Mapta, 14, OO0 «T2 Mobarny,
108811, ropoa Mockea, km KneBckoe wocce 22-n (n Mockosckun), agng. 6 crtp. 1, atax 5 komHaTta 33, AO «[M® «CKB KoHTyp» 620017, .
EkaTepuHbypr, yn. KocmoHaBToB, A. 56, 000 «Jlngokonn», 117393, r. Mockea, yn. MNpodcotosHasn, 4.76, kom. 53, OO0 «Tepemb-npo», 140170,
MO, r. BpoHHuubl, yn. LleHTpanbHas, .2, OO0 «Ab6contot CtpaxoBaHue» 115280, r. Mocksa, yn. JleHnHckas Cnoboga, a. 26, OO0 «YK
Panddanaer», 119002, r. Mockea, CmoneHckan-CeHHas nnowaasb, 4. 28, 000 «PanddanzeH-JnanHr» 119002, r. Mockea, CmoneHckas-CeHHas
nnowanp, gom 28, OO0 «PBPY CO», 119002, r. Mocksa, CMoneHckas-CeHHast nnowagb, gom 28, 000 «Bcerga Oa», 125040, r. Mocksa, yn.
Mpaegel, 4. 8k7, AO «3eTtTta CtpaxoBaHue», 115184, r. Mockea, Hab. O3epkoBckas, 4. 30, 000 «AnbcdaCrpaxoBaHne-KnsHby, 115162, r.Mocksa,
yn. Wa6onoska, A.31, ctp.b, OO0 «[MpakTtuka Ycnexa», 119180, r. Mockea, yn. MNonsHka b., gom 2 kopnyc 2, nomelyenne 1, komHata 13, OO0
«Ckapten», 127006, r. Mocksa, OpyxelHbiin nep., 4. 41 og. 48, OO0 «AnTu MonuTtopuHry, 350051, r. KpacHogap, yn. Pawnunesckas, a. 287,
nom. 303, gom 5 kopnyc 40, a1 3 nom | op 73, OO0 «PacTtkom», 115191, r. Mockea, yn. MeiTHas, g. 66, 3 atax, OO0 «Angekc.BepTukanmy,
115035, MockBa, yn. CagoBHu4yeckas, a. 82, ctp.2, nomeleHne 3A06, OO0 «MapkeTtCeHcy, 101000, r.Mockea, Jlyb6sHckmin npoe3a 4.19, c1p.2,
000 «OK Puceu», 127051, r. Mocksa, yn. CapoBasn-KapetHas, a. 22, ctp. 1, nom. ll, OO0 «UNCOC KOMKOH» 107140, r.Mocksa,
yn.Mactepkosas, aom.4, OO0 «CukpeTt Coyc», 107140, Mockea, 1-in KpacHocenbckuit nep., 4.3, nom.1, kom. 75, 141195, MockoBckas obn., r.
dpasuHo, yn. LleHTpanbHas, A.6a, k. 4, «Tpena aHa Wonnep MapketuHr» (OOO «TCM»), 115191, Mocksa, yn. b. Tynbckas, aom 10, cTp. 5,
komHaTta Ne 5, OOO «Anpuantop», 107023, r. MockBa, yn. dnektposaBofckas, 4.27, cTp.8, nomewlenue |, atax 5, OO0 «lMnatdopma Cenns

30 yBegomneHue AomkHoO cogepxaTb ®UO, noanuck, Homep [loroBopa/nacnopTHble AaHHble KNneHTa u ero BonensbsiBReHWe Ha OT3blB COrmacusi Ha 06paboTky
nepcoHanbHbIX AaHHbIX/NpekpaLleHe 06paboTky NepcoHanbHbIX AaHHbIX.

31 3asiBneHe HaNPaBNSeTCA C aapeca, NPeAoCTaBNeHHOro paHee KnneHTom B BaHk, Ha yKasaHHbI BaHkoM agpec aneKTPOHHOM NOYTbI He NO3AHee AHSA, crneaytoLero
3a AHeM obpalueHns B KOHTaKTHbIA LeHTp baHka. CkaH-Konust yKka3aHHOro 3asBreHns SBMAETCS 9KBUBANEHTOM 3asBreHns Ha OyMaxHOM HocuTene, nognucaHHoro
KnveHTom. BaHk He UCMONHSET 3asiBrieHne O MOMEHTA MOMyYeHUsi CKaH-KOMWK yKa3aHHOro 3asiBNEHNS.

32 Ha ocHoBaHun pekomeHdauuin BaHka Poccum nepeyeHb apmnupoBaHHbix nuL, BaHka BpeMeHHO HeoCTyNeH Mo YKasaHHOW CCbIMKe.
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YenH», 107078, r. Mocksa, yn. Mawmw lNopbiBaesoit, gom 38, keaptupa 111, OO0 «basuc [JesenonmeHT», 630005, HoBocubupck, yn.dpyHse 4.88
odmc 703, OO0 «MobunbHbIi AreHTt», 109390, r. MockBa, BH.Tep.r.MyHULMNAaNbHbIA OKPYr TeKCTUNbLUMKK, yn. ApTioxuHon, 4. 66, AO « JOM.P®»
125009, r. Mockea, yn. BosgsukeHka, 10, HKO «PacuyeTHble PeweHnusi», 117587, r. Mockea, Bapwasckoe wocce, gom 118 kopnyc 1, OOO
«KunuwHas akocuctema BTB», 127055, r. Mocksa, JlecHas yn., a. 43, nog VI nom 44, AO «[MNouta Poccumny, 125252, r. Mocksa, yn. 3-a NecyaHas,
a. 2A, 000 «AHKOP Odwmc JanH», 109544, Poccus, Mocksa r, QHTy3nacToB 6-p, gom Ne 2, atax 10, nom. 4, IRD Software Private Limited, F 503
Raheja Residency, Koramangala, Bangalore, 560034, India, 000 «MAMITOH3MP», 121087, ropoa Mockea, Bapknas yn, a. 6 cTp. 5, nometu. 22n
koM. B516/2, 000 «®AMB MOCT», Mockea, yn. CpeaHss KamuTHukosckas 28 ctp 4, AO «Byayuee», 115088, r. Mockea, yn.
LLlapukonoalwmnHukosckas, 4. 1, nom. 14/9, AO «MapkeTUHroBbIn MHOPMaLMOHHBIN LeHTp», 125319, r. Mocksa, BH. Tep. . MyHMUMnanbHbIi OKpyr
AaponopT, bonbLwon Kontesckuii npoesa, 4. 6, nomewleHue. V, kom. 1, OO0 «3nAnlpua», 125635, ropog Mocksa, AHrapckas ynuua, gom 6, at.
1, nom. IV, kom. 6, od. Y., HKO AO HP[1, 105066, r. Mocksa, yn. Cnaptakosckas, gom 12, NMAO «Mockosckas Bupxax, 125009, r. Mocksa, bonbLuon
Kucnosckun nepeynok, gom 13, MILEONAIR SOFTWARE DESIGN, Offices 13 & 14, Ground Floor, the Iridium Building, Umm Sugeim Road, Al
Barsha 1, Dubai, United Arab Emirates, AO «HOBAKAPL», 603024, Huxeropoackasa obnactb, ropoa HwkHuin Hosropog, yn. Hes3opoBblix, a. 49,
nomelyenme 9, OO0 «HOOA CO®T», 620028, r. EkaTepuHbypr, yn. Tatuwesa 49 «a», ouc 505, AO «3arpyska», 115280, Mockea, BH.Tep.r.
MyHuumnaneHein okpyr OaHunoBckun, yn. JleHmHckasa Cnoboga, gom 26, nomewl. 4H/1, OO0 «Pb-Oumxutan», 115432, r. MockBa, np-KT
AHpgponosa, A.18, k.2, OO0 «3cApxn-AnTux», 121205, r. Mocksa, Tepputopusi Ckonkoso MIHHOBaLMOHHOTO LeHTpa, yn. Hobens, a. 7, atax 4,
nomelleHme 16, pab. 3, OO0 «MnatéxHbii cepauc A3», 125009, r. Mocksa, bonbLion Kncnosckuii nepeynok, g. 6, 3 atax, OO0 «ABTopanopT»,
105005, r. Mockea, ynuua baymaHckas, gom 7, ctpoenune 1, atax 1, nomewteHne XIV, komHaTta 1, odumc 104, NN 3y6osa OkcaHa KOHCTaHTUHOBHa,
396336 BopoHexckasi obnactb, HoBoycmaHckun panoH, nocenok OtpagHoe, ynuua AnmatmHekas 3, OO0 «Jle MoHnua», 141031, MockoBckas
0o6n., r. Mbituwm, wocce OcTawwkosekoe, A. 1, OO0 «PeaCodt», 121205, r. Mocksa, CKOMKOBO MHHOBALMOHHOIO LieHTpa TeppuTtopus, Hobens
yn., Aom 5, aT. 2 nom. 4, 000 «MPAVM3OH», 115054, Mocksa, Ha6. KocmoaamuaHckas, 4.52, ctp. 4, 000 «Axaekc.O6nako», 119021, r. Mocksa,
yn. JleBa ToncToro, 4. 16, nomely. 528, OO0 «OCK», 119270, r. Mocksa, yn. JlyxxHeukasa HabepexHas, 4.10A, cTp.3, atax 3, aoBepb 1, kOMHaTa
14, OO0 «Ekom Imoban», 125080, r. Mockea, yn. CypukoBa, 4. 21a, kB. 2,3, OO0 «AHgekc HocrtaBkay», 123112, r. Mocksa, BH.Tep.r.
MyHuumnansHbin Okpyr MpecHeHckuin, npoesa 1-n KpacHorsapaenckui, a. 22, cTp. 1, atax 13, nomewy. 13-40, OO0 «[lMopTan», 121205, r. Mocksa,
TeppuTopns MHHOBAUMOHHOIO LieHTpa «CkomnkoBoy, yn. Hobens, 5, OO0 «E®WH», 105064, Mockea, HwkHun CycanbHbii nep, 4. 5 crp. 17,
atax/nomery. n 1/1, OO0 «CkunnCradd», 119019, r. Mockea, yn Bo3asuxkeHka, a. 7/6 ctp. 1, PHC Poccum, 127381, r. Mockea, HernnHHas yn.,
0. 23, a Takke:

- perncTpartopbl U geno3ntTapun, B TOM Yncne MHOCTpaHHbIe, B KOTOPbIX BaHKy OTKPbITbI NULUEBbIE CcHETa (cqua ueno) HOMWHanNbHOro aepxartend,
- opraHun3auuu, okasbiBatoLme ycnyrm no npoBepke pblHO‘-IHOVI CTOMMOCTU npeanaraemMmoro KnueHtamu B NUNoTeKy BaHKy HeaBWXnMoro nvyulecrea,
- CTpaxoBble opraHusauunu, ygosnetsop4toLlime Tpe60BaHVIﬂM BaHka, BbICTynatouijme CTpaxoBLiMKamMn B OTHOLLEHUAX C KnueHTtamu,

- opraHu3auum n HaMBMayanbHble NpeanpUHUMaTEnNK, ABNSALWMECH OpraHM3aTopamMm akuuin, NPOBOAUMBIX Ans KnneHToB cornacHo napTHEpCKUM
cornaweHunsm, nHdopmauust 06 ycrnoBusix NpoBeAEHUS KOTOPbIX, B TOM Yucrne 06 opraHu3aTtope akumii, otpaxaetcs B MobunbHOM NpunoxeHum
n(nnun) Ha Cante baHka,

- UHble HekpeauTHbIe N HebaHKOBCKME opraHu3auun, a Takke TpeTby Nnnua, npueneYeHHble BaHkom k okasaHuio ycnyr, nmbo nuua, kotopbiM BaHk
nepepaet NpuHaanexalume eMy npasa, yHKUUM 1 NTONHOMOYMS (NPU YCTYNKe, B TOM YMCITE Ans paCCMOTPEHNSI BO3MOXHOCTU YCTYMKM U NPUHATUN
peLlueHusi o6 ycTynke, 3anore npuHaanexaimx baxky npas v ap.).

2.13. NpepoctaBneHune MNepcoHanbHbIX AaHHbIX
Ons uenen, ykasaHHblx B n.n. 2.11.1.1-2.11.1.3 O6wmx Ycnosun, baHk B T.4.:

2.13.1.npu nonyyeHun KnuneHtom ko-6peHauHroBon KapTbl npefdocTaBnsieT  opraHusatopaM, —peanuaylowmMm - Ko-OpeHaMHroByio
nporpammy/lMporpammy nosinbHOCTU, MHpopMaumto o dakTe coBeplueHns Onepauun no Kapte B o6beme, Heobxoanmom anst yyactma KnueHta B
Ko-6peHanHroBow nporpamme/lporpamme NosnbHOCTU B COOTBETCTBUM C M. 6.11.3 O6Lmx Ycnosui;

2.13.2. B cnyyae u3MeHeHuss Homepa BbaHkoBckoW KapTbl Mpu ee nepeBbinycke nepefaeT [MnatexHoit CucTemMe HOMep MepeBbINyLLEHHO
BaHKOBCKO KapTbl C LieNblo 06HOBMEHWS MHopMaLMK 0 HoMepe BaHKOBCKOM KapTbl B 3NEKTPOHHbIX MOANMCKaX U MHBIX CepBUcaX, onaTta KoTo pbix
paHee npon3BoAunack ¢ Ucnosnb3oBaHMem BaHkosckol kapThl KnveHTa, koTopas 6bina nepesbinyLyeHass;

2.13.3. npepocTasnsieT MNepcoHanbHble AaHHble KnneHTa CTpaxoBbiM KOMNaHWsamMS, SBRSIOLMMCSA CTPaxoBLUMKaMuM No AOr0BOpamM CTpaxoBaHus,
B Lensax yyactusa KnveHTta B COOTBETCTBUM C €70 BONensbsaBneHwem, npeactasneHHbiM baHky, B nporpaMmax CTpaxoBaHWs C Liefbio BKIIOYEHN S
KnueHTa B 4ncno 3acTpaxoBaHHbIX nuy (BelirogonpuobpeTaTtenen) no Takum nporpammamM CTpaxoBaHUs B 06beme, yCTaHOBIEHHOM [JOroBOpPOM
CTpaxoBaHusa/MpaBnnamm CTpaxoBaHusl.

2.13.4. npu nepeBode KnMeHTOM [eHEeXHbIX CpPeacTB M MOCTYNMEHWM 3anpocoB O npenocTaBrieHun [lepcoHanbHbiX AaHHbIX KnuewTa,
HeOGXO,CI,I/IMbIX ana ncnonHeHus PacnopﬂmeHm, oT GaHKOB, y4acTBylWMX B OCyLEeCTBNEeHNUN nepesoda, nepenaet UM ykasaHHble JaHHble B
3anpaluBaemMomMm obbeme.

2.13.5. npu HeobxogumocTu nepepaeT MHGOPMALMIO MO onepauuu, ocnapusaemMoi KnveHToM, B CTpaxoBble opraHusauumu (B criyvae, ecnu
npoBeAeHNE TakNX onepauuii aenseTcs 06 bEKTOM CTpaxoBaHUs).

2.13.6. NnpegocTaBnseT B pamkax akuumn, NpoBOAUMBIX MPU TEXHMYECKOW U MHOpMaLMoHHOW noadepxke baHka, B agpec naptHepoB baHka,
SABNSIOWMXCA OpraHu3aTopaMu akuui no npepoctaBneHnto KnueHtam baHka Bo3HarpaxgeHunm u (Mnm) ckugok Ha ToBaphbl/ paboThl/ycryru
napTHepa (3akasymkoB napTHepa), NepcoHanbHble AaHHble KnneHTa B 06beme, HeobxoanmMom Ansa npegocTtaBneHns KnveHTty Bo3HarpaxaeHus
(vnu) cknaku Ha ToBapbl/paboTbl/ycnyri napTHepa (3aka34ynkoB NapTHepa), a Takke UCNOMHEHUsI NapTHEPaMU B CryYasix, yCTAaHOBMNEHHbIX 3aKOHOM,
dyHKUMI Hanorosoro areHTa no HO®J.

2.13.7. npeaocTaBnsieT TPeTbMM NuuaM, okasbiBalolmM baHKky ycnyr goctaBkm GaHKOBCKMX MPOAYKTOB, lNepcoHanbHble AaHHble KnneHTos B
o6beme, HEOBXOAMMOM [t OCYLLECTBMNEHNS TaKoM AOCTaBKU (UCMOSIHEHUsI 06A3aTenbCTB Mo AOCTaBKe) B criyyae BbiGopa KnneHToMm AocTaBku
COOTBETCTBYIOLLErO BUAA.

2.13.8. npeaocTaBnseT cneuuanMaMpoBaHHON KOMMNaHWK, C KOTOpoit y BaHka 3akmnoyeH AoroBOp O XpaHeHUM AOKYMEHTOB, CO3AaHNMN 3MEKTPOHHbIX
06pa3oB JOKYMEHTOB, IOKYMEHTbI, coaepKallue MepcoHarnbHble AaHHbIe.

2.13.9. npeaocTaBnseT crneumanuaupoBaHHON KOMMAHWKM, OCYLLECTBALWEN NoYTOBbIE YCIYrU/ycryrM AOCTAaBOK, C KOTOpPOM y BaHka 3akrioyeH
COOTBETCTBYIOLLMIN AOroBOP, MepcoHarbHble AaHHbIe B 06beMe, He0BXOAMMOM AN AOCTaBKU.

2.13.10. npepocTaBnseT Cneuuanu3MpoBaHHOM KOMMaHWW, oOkasblBatollei BaHky ycnyrv oTnpaBKW/MOMyYeHUss B CUCTEME 3MEeKTPOHHOro
JOKyMeHToOBopoTa JOKYMEHTOB B afpec/oT TPeTbWX Nnu, ¢ KoTopol y baHka sakniodeH cooTBETCTBYIOWMIG 4oroBop, MNepcoHanbHble AaHHbIe,
cofepKallumecs B OTNPaBsieMblX 4OKYMEHTAX.

33 MNonoxeHue He fencteyeT ans Kapt MNnatexHbix cuctem Visa International n MasterCard International B nepmog npuoctaHoBneHust paboTel B PO MnatexHbix
Cuctem Visa International n MasterCard International ¢ 10.03.2022 v ¢ 11.03.2022 cooTBETCTBEHHO.

34 3a McKIoYeHMEM criyyaes, Anst KOTOPbIX NPeaycMoTpeHa 06paboTka NepcoHarbHbIX AaHHbLIX UCKITUUTESNBHO C COrnacus CyGbekTa NepCcoHarbHbIX AaHHbIX.
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2.14. HanpaBneHue BaHkom nHcdopmauun/ysegomnerumn B agpec Knuenra (doBepeHHoro nuua/PebeHka)
2.14.1. Nro6as nHdopmauusa nepegaercs KnueHty croco6om no Beibopy BaHka®:
— nyTeM pasMeLleHnst COOTBETCTBYOLLEW MHpopmaumm B MNMoapasaeneHusix baHka unm

— nyTem pa3mMelleHus Ha Cante baHka n/wnu B Cucteme, nnm

— MyTeM HanpaeneHusi MMCbMEHHbIX YBEAOMIEHUIA NO yKka3aHHbIM KnneHToM agpecy JocTaBku GaHKoOBCKoW koppecnoHaeHumumn3® n/unu agpecy
3MNEeKTPOHHOMN NoYThbl, B0 nyTem HanpaBneHns CMC-coobLeHuin no ykasaHHbIM KnveHTom TenedoHam nnu lMyw-yBegomneHnii Ha KoHtakTHoe
Mo6unbHoe yCcTponcTBO, NGO NoCpeacTBOM NpeAoCcTaBeHUs MMCbMEHHOro oTBeTa unu uidopmauun B lNMoapasgeneHun barka nnu KoHtakrHom
LeHTpe, nnm

— nNyTeM HanpasneHus COOTBETCTBYIOLLEN MHOPMaLmMM B KOMNaHuo, ¢ koTopon y baHka 3akntodeHo CornalueHuve, ecnv KnveHT aBnseTcs
paboTHMKOM AaHHOW KOMNaHuW, Unm

— MyTeM HanpaBreHusi B aNeKTpoHHou chopme no Cructeme (Npu ycrnosum nogkntodeHunsa KnueHrta k Cucrteme), unm

—  WHbIM 06LLEeaO0CTYMNMHBIM CNOCO6OM.

2.14.2. KnueHT nopyyaet baHky HanpasnsaTe emy/ [loBepeHHoMy nuuly/ Pe6&Hky Ha npefocTaBneHHbi B baHk/3apernctpuposaHHoe B baHke:

- KoHTakTHbI HoMep 1 KoHTakTHOe MobunbHoe ycTponcteo — CMC-coobieHus n MNyLw-yBegomneHns yBeJOMUTENBHOMO XapakTepa, a Takke
CoBepLUaTh 3BOHKM C Lienblo 4oBeAeHNs MHopMaLmMmn O pasmepe TekyLlen 1 MPOCPOYEHHON 3a40MKEHHOCTN, MHOW MHpopMaumm (B TOM Yucne,
KOHbuaeHUmansHOro cogepxaHus), Hanpaensemomn B paMmkax obcnyxmeaHmsa KnueHTa n B Uensx NCNOMHEHUS 3akMioYeHHbIX ¢ HUM [JoroBopoB, a
Takke nHpopmauumn o6 nameHenusax MNpasun no Kaptam, O6wmx Ycnoeun n TapmudoB BaHka, HOBbIX MpoayKTax, ApYrMx HOBOCTEN, a Takke
MHdOpPMaLIMK PEKTaMHOro Xapakrepa.

- agpec 9nNeKTPOHHOM MOoYTbl — NUCbMa, CoAepxalime OOKyMeHTbl/MHopmaumio (B TOM 4ucre, KOHMUAeHUManbHOro coaepxaHus),
Hanpaensemble baHkoM B pamkax ob6cnyxmBaHua KnueHTa u B Lensx UCNOMHEHUS 3akMioYeHHbIX C HUM [JoroBopoB, WHMOPMaLUIo, KacatoLLycs
n3meHeHun Tapudos, MNpasun no Kaptam, O6Lmx YcnosuiA, HOBbIX MPOAYKTOB U YCIyT, @ Takke NPoAyKTOB U yCnyr, npegocTasnsembix KnueHTy,
3anonHeHHyto dgopmy 3asiBneHus KnueHta, agpecoBaHHoro Komnanuu, o nepeuncrieHnn 3apaboTHon nnaTtbl Ha C4yeT, ApyrMx HOBOCTEWN U
coobLLEeHNs peknaMHoro xapakrepa.

- Agpec poctaBkn — KapTbl/QOKyMeHTbl, B TOM 4uUChe COAepXalume CBedeHWs KOHMMOEHUManbHOro coaepXaHusi, B MOPSAKe,
npegycMoTpeHHoM B nn. 2.14.6, 6.2.3.3, 7.5.1.3 O6wux Ycnosui.

Knuent, OoBepeHHoe nuuo, PebEHoOk paeT cBoe cornacve Ha nonyyvyeHue oT baHka yka3aHHOW Bbllwe uHgopmauumm/gokymeHTos/Kapt Ha
KoHTaKTHbI HOMep/agpec 3neKkTpPOHHOW NouTbl/Agpec AOCTaBku, nNpefocTaBneHHbIn(ble) B baHk, a Takke 0683yeTcs HeMeLIeHHO YBeAOMMATb
BaHk B crniyyae n3ameHeHust ykazaHHOW MHopmaumn.

KnueHTt, JoBepeHHoe nuuo, Pe6EHOK MOHMMAaET, YTO SNEKTPOHHas noYvTa/ceTb MIHTepHET/MOBUNbHas CBs3b/MOYTOBas CBA3b/Kypbepckasi 4OCT aBka
He siBnATCA 6€30NacHbIMU KaHanamy CBSA3W, U HECET BCE PUCKM, CBSI3aHHbIE C BO3MOXHbIM HapyLUEHWEM KOHMUAEHLMANBHOCTM U LENOCTHOCTU
MHpopMaLM/QOKYMEHTOB Npu €€ nepeaave Yepes 3NEKTPOHHYI0 NouTy/ceTb MHTEpHET/MOBUIbHYI0 CBA3L/MOYTOBYH CBS3b/KYPbEPCKYHO AOCTaBKY,
a Takke BO3MOXHbIMW HENPaBOMEPHbIMU AENCTBUAMU TPETbUX NUL,

BaHk He HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHbIE HenonyyeHnem KnueHtom, [oBepeHHbIM nuuoM, PeGEHKOM u/vnn nonyveHuem
HeynofHOMOYEHHbIM Ha TO nnuom CMC-coobLLeHMA/3NeKTPOHHOIO COOBLLIEHNA/MOYTOBOIO OTNPaBAEeHUA/NOCHINIKU, AOCTaBNEHHOW KypbepCKon
cny>xoomn.

2.14.3. BaHk 0b6s3yeTcs obecneunTb KOHPUAEHUMANLHOCTb MHopMaumm o KnueHnTte, loctynHoM 6anaHce, a Takke 06 Onepauumsix no Cyety, 3a
ucknoyeHneMm cnyvaes, korga KnueHT nopyuvaer bBaHky HanpaBnatTb emy uHdOpMauuio/goKyMeHThl (B TOM uucre, coAepxaiive
KOHpuaeHUmanbHble CBEAEHMS) NO OTKPbITEIM KaHanam cBa3u (3nekTpoHHon noyte, CMC) 1 ¢ orpaHMYeHnaMu, onucaHHbIMy anst CUCTEMBI, UHbIX
crneumansHo onpeaeneHHbix OBLMMU YCroBUsiMU Cry4yaes.

2.14.4. Mpn HaxoxaeHun KnueHTa 3a rpaHvuen unu npu ncnonb3oBaHun KnveHTom Homepa MobunbHOro tenedoHa 3apybexHoro onepartopa
MOOWMbHOW CBA3M B KavecTBe KOHTakTHOro Homepa MobGunbHOro TenedoHa, a Takke AnsA uenew nonydvenuss Cepsuca «YBegomneHuss o6
onepauusx» n/mnm OgHOpasoBbIX MNaponen, B cuny ocobeHHocTen paboTbl CMCTEM oOnepaTopoB MOOWMBHOM CBSA3WM yBEnUYMBAaETCA PUCK
HECBOEBPEMEHHOro nosny4veHusi/HenonyyeHuss Knuenvtom CMC-coobweHuin ot BaHka. KnveHT yBeooMNneH O JAaHHOM pUCKE, MOMHOCTbI €ro
NMOHUMAET M yYUTbIBAET NpU Bble3ae 3a rpaHuLy, a Takke npu ykazaHum baHky cBoero Homepa MobunbHoro TenedoHa B kadectse KOHTaKTHOro
Homepa TenedoHa, a Takke Ansa uenen nonyyeHmsa Cepeuca «YsegomneHnusi o6 onepauusax» n/mnn OgHopasoBbiX Naponen.

2.14.5. B cny4ae HeucnonHeHns KnveHTom nobbix 0683aTenbCeTB, BhiTEKaLWMX M3 [JoroBOPOB, 3aKiYeHHbIX Mexay baHkom n KnueHTom, 1 npu
HeobxoaAMMOoCTU AoHeCTH Ao KnmeHTa cooTBETCTBYIOLLYHO MHhopMauuto (B TOM uucre o gernctemax baHka, ykasaHHbix B n. 3.8.1 O6wmx Ycnosui),
BaHk BnpaBe cBA3aTbes ¢ KnueHTom no tenedoHy, ncnonb3ys nmetoLlytocsa B baHke nHgopmaumtio.

2.14.6. Mo 3anpocy KnueHta BaHk npepoctaensieT KnuneHnTy cnpaeku/ cornacus Banka/ uHble gokymeHTbl no Cuyetam/ Kaptam/ Bknagam/
KpeauTHbIM npoayktam®” U MHbIM NPOAYKTam W ycryram, okasbiBaembiM BaHkom3®, BaHK kak areHT/MoBepeHHbI, AeMCTBYIOLWMA OT MMEHM
ynpaBnsioLert KomnaHuu/ynpaensiowen komnanum MU, cneunanmanpoBaHHOro Aeno3vTapusi (permcTpatopa) MoXeT npenocTaBnsATb KnueHTty
MHGOPMALMIO U JOKYMEHTbI, MOMyYeHHblE OT YMNpaBnsolWen komnaHuu/ynpasnsowen komnadum M, cneumanmavpoBaHHOro Aenosntapus
(peructpaTopa). Npu aToM baHk He HeceT OTBETCTBEHHOCTU nepef, KnneHTom 3a NONHOTY M JOCTOBEPHOCTbL Takon MHAOPMaLun U AOKYMEHTOB.

3anpoc Ha nonyyeHne JOKyMeHTa MoXeT bbITb nogaH KnueHtom:
- B Nopgpasgenerve baxka. B atom criyyae KnveHT ykasbiBaeT Agpec OCTaBkuM B COOTBETCTBYIOLLEM 3aSBNEHNN;
- B KoHTakTHbIN LeHTp. B aTom cnyyae KnveHT coobyaeT coTpyaHunKy KoHTakTHOro LeHTpa Agpec AOCTaBKy;
— B Cucrtewme;
— NnoyTOBbLIM OTNpaeneHvem. B aTom cnyyae KnueHT ykasbiBaeT Agpec 4OCTaBK/ B COOTBETCTBYHOLLEM 3asBMEHUM.
3anpoLueHHbIN OKYMEHT MOXeT 6bITb NepeaaH (HanpaeneH) KnneHTy no ero BbIGOPY B 3aBUCUMOCTM OT BO3MOXHOCTel baHkas:
1) B MoppaspeneHunn baHka;
2) Ha appec aneKTpOHHOW NoYThbI, NpefocTaBneHHbln KnmeHTom B baHk;
3) Kypbepckon cnyxobon;
3a gocTtaBKy OOKYMEHTOB KypbepcKouw cryx0on BbaHk B3vMaeT koMMCCUIO B COOTBETCTBMM C AevcTByrowmMu Tapudamu. Kypbepckasi

35 C yueToM cofiepxaHust MHopMaLum, KoTopyo HeobxoauMo nepeaatb KnueHTy.

36 Ecnu KnueHT He npegocTtaBun Baxky agpec JocTaBky 6aHKOBCKOWM KOppecnoHAeHUmM, To Npyu Heo6XoAMMOCTH oTnpasku BaHkom KnueHTy nucbma / yBefoMneHus
B NUCbMEHHOM BuAae BbaHk ncnonb3ayeT ykasaHHbIi KneHTom agpec dhakTu4eckoro NpoXMBaHna Unv agpec peructpauum (Ha cBoe yeMoTpeHue).

37 Cnpaska no Kpeguty He MOXeT GbiTb NpejoCTaBMNeHa, eCrvu C MOMEHTA NpekpaLleHus (nonHoro norawweHust) Kpeguta npolurno Gonee 5 (natv) ner.

38 MepeyeHb NpefoCTaBMNAEMbIX JOKYMEHTOB KNUEHT MOXEeT yTOYHWUTb, obpaTtuBLumch B Moapasaenerne Barka nnu KoHTaKTHbIA LEHTP.

3% BoaMoxHble crnocobbl NPefoCTaBneHNst AOKYMEHTOB KIMEeHT MOXET yTOUHUTL, obpaTuBLumnc B MogpasaeneHve baHka unu KOHTaKTHbIN LeHTp.
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[OCTaBKa OCYLLECTBNSETCS Ha YKa3aHHbIN KNMeHToM Agpec A0CTaBku B npedenax Tepputopun PO, npu ycrnosum, 4To Kypbepckas cryxbta
OCYLLECTBMSET AOCTABKY KOPPECMOHAEHLUMM MO yka3aHHOMY afpecy.

4) yepes noctamaT B [NlogpasgeneHnn baHka. B atom cnyvae baHk HanpasnsieT KnumeHTy ko4 ANS OTKPbITUS SYelrikM noctamata Ha
KoHTakTHbI HoMep MobunbHoro TenedoHa KnueHTta. Cpok AercTBUS KOA4a AN OTKPbITUSA A4EnNKM nocTamaTa coctasnseT 5 pabounx aHen
C MOMEHTa ero HanpasneHus KnuenTy;

5) B Cucreme.

6) B lNyHkTe BblAaun. baHk BNpaBe yCcTaHOBWUTL OrpaHWYeHUs/oTkasaTb B NPeAOCTaBNEHUN YCNyrn no AoCTaBke AOKYMEHTOB B [MyHKT
Bblaayn 6e3 o6bACHeHNs NpuynH. BonensbsasneHne KnveHTta o gocTaBke AOKYMEHTOB B [NyHKT Bblgayuy MoxeT 6biTb nogaHo KnneHtom
Yyepes Cuctemy nnu Yyepes KoHTakTHbIM LeHTp. [JokyMeHT goctasnsieTcs B [TyHKT Bblgayu B 3aneyataHHOM KoHBepTe. [ns nonyyeHus
KOHBepTa C AOKYMeHTOM KnneHTy HeobGXoaumo coobLmTb COTpYyAHUKY [MyHKTa BblAaym MOnyyveHHbIN Koa nMbo BBECTM €ro Ha akpaHe
rnoctamara Ans oTKpbITUSA A4eiku. KnneHT 06a3yeTcs nonyuutb KOHBEPT C AOKYMEHTOM B TedeHue 7 (cemwu) KaneHaapHblX AHeN ¢ gatbl
nonyyeHns koga. Ecnn B ykaszaHHbIN Bbilwe Cpok KnneHT He obpatutcs B MNyHKT Bblgayu, KOHBEPT C AOKYMEHTOM MOANEXMT BO3BpaTy B
BaHk, a KnneHT HacTosawmm nopyyaet baHKy NnponsBecTy ero yHM4TOXeHne B nopsiake, yctaHoBneHHom baHkom. Komuccusa 3a gocrasky
AoKymeHTOB B [NyHKT Bblgaun ynnadmsaetcst KnueHTom B COOTBETCTBUK C AencTBytowmmMn Tapudamm baHka.

2.14.7. baHk BnpaBe MWCMNOMb30BaTb aBTOMATMYECKOE BOCMPOM3BEAEHWE LITaMna Wwunu ¢akCUMUIIbHOE BOCMPOM3BEAEHUE MOANWUCU
ynonHoMouYeHHoro nuua baHka (c noMoLLbio cpecTB MEXaHUYECKOro, aBTOMATUYECKOro UMW MHOMO KONMPOBaHWS):

— B AOKYMeHTax, Hanpasnsembix 3aeMLumkam npu ocyLlectsneHnn baHkom npoueayp no Bo3BpaTy NpoCPOYEHHON 3340MKEHHOCTY;
— B AOKYMeHTax, npegoctaensemMbix KnmeHTy B nopsake, ykasaHHOM B noAnyHkTax 2) n 5) n. 2.14.6 O6wumx Ycnosui;

— npw npegocTtaeneHnn oteeta baHka Ha obpalieHue/npeteHsnio KnuneHta, a Takke B OOKYMEHTax M yBeOOMIEHUSX, HanpaBnseMbix
KnueHTy B aneKTpOHHOW hopMe C aapecoB ANEKTPOHHON NoYThl BaHka.

— B WHbIX CryYasx, NpeaycMoTpeHHbIX OBLLmMK YCnoBusmu.

2.14.8. [Mpn HeobxogumocTn mameHenus O6wwmx Ycnosun, lMpasun no Kaptam wnu TapudoB BbaHk goBogut o ceBepeHus KnveHTta
MHGOpMaLMIo 06 n3MeHeHNAX B NMobon 13 opm, NpeaycMOTPeHHbIX N. 2.14.1 O6wumx YcnoBun, He MeHee, YeM 3a 5 kaneHgapHbIX AHeW 40 BBOAA
3TUX U3MEHeHWI B AencTeue. [loBeaeHne ykasaHHON nHdopmauum Ao ceeaeHus KnueHTa senseTtca agpecoBaHHown KnmeHTy odepTor baHka 06
nameHeHnn O6wmx Ycnosun, MNpasun no Kaptam unn Tapudos. B cnyyae Hecornacusit KnneHta ¢ uaMeHeHnsiMm OH MMeeT NpaBo pacToprHyTb
[oroBop A0 MOMeHTa BBOAA 3TUX U3MEHEHUW B AeWCTBUE, MMCbMEHHO yBedomms 06 aTom baHk. Ecnn B TeyeHune ykasaHHOro cpoka B baHk He
nocTynuT 3asBrieHne KnueHta o pactopxeHun [JoroBopa, TO Takoe MonyaHue KnveHta saBnsetcs akuentom KnveHTom odepTbl BaHka u no
ncTeyeHnn ykaszaHHoro cpoka Obuwme Ycnosus, MNMpaeuna no Kaptam unu Tapudbl COOTBETCTBEHHO CUYMATAKOTCH U3MEHEHHBLIMU MO COrNaLleHnto
cTopoH. CoseplueHune Knventom Onepauun no Cuety/KapTe, MHbIX onepaumii Nocne UCTeYEeHUs yKa3aHHOro Cpoka SABNSETCS AOMOSHUTENbHBIM
cornacvem KnmeHta ¢ obcnyxmBaHnem Ha U3MEHEHHbIX YCIOBUSX.

B cnyyae ecnu ykasaHHble B HACTOALLEM MyHKTE M3MEHEHUS CBSA3aHbl C BBEAEHMEM HOBbIX MPOAYKTOB w/vnun ycnyr baHka, nameHeHnem
3aKoHOZATeNbCTBA MMM 3KOHOMMUYECKOW CUTyauuu, KhoyeBoil cTaBku BaHka Poccuu, rofoBblX MNPOLEHTHbIX cTaBok no Bknagam*® wnu
HakonuTenbHbIM cyeTaM, ynyyleHneM ycnoBsun npegoctasneHms KnneHtam encTByoWmMX NPOAyKToB U ycnyr baHka, To ykasaHHbIV Bbille CpoK
(5 kaneHgapHbIX gHe) MOXeT OblTb cokpalleH Ao 1 kaneHgapHoro AHs.

C uenblo obecneveHnss rapaHTUpOBaHHOTO MonyveHns Bcemu KnueHtammu coobuiennst (odeptbl) BaHka 06 n3amMeHeHuax n (Mnm) JOMONHEHUAX
O6wux Ycnosui, lMpasun no Kaptam unu Tapudos, KnueHT 06sa3yeTcss CaMOCTOATENbHO WM Yepe3 YNOSTHOMOYEHHbIX UL, PerynsipHo
obpauaTbesa B baHk nnu Ha cant baHka no agpecam https://www.raiffeisen.ru/about/press/news/ u https://www.raiffeisen.ru/tariffs/ 3a ceegeHusMm
00 U3MeHEeHMAX N LOMNOMHEHNAX, KOTOPbIe NNAaHMPYETCsl BHECTU B YKa3aHHblE AOKYMEHThIl. baHk He HeceT OTBETCTBEHHOCTM 3a BO3MOXHbIE YObITKM
KnueHTa, npuynHeHHble HeocBefoMIeHHOCTb KnueHTa B cnyvae, ecnu BaHk Hagnexawmm obpas3om BbIMONHWA CcBou obsizaTenbcTBa Mo
npegBapuTeNbHOMY PaCKPbITUIO MHOPMaLUK O NNaHMpyeMbIx 3MeHeHnsix Obwmx Ycnosui, MNpaeun no Kaptam unm Tapudos.

2.15. Bsaumopencrteue CTopoH B pamkax 3akoHa Ne 230-®3
2.15.1. CTOpOHbI 4OrOBOPUIIUCE O TOM, YTO HanpasneHne baHkom:

- pasbsicHeHu 3aemwumky/KnueHTy o nopsigke ocpopmMneHus 3asBneHus ob oTkase oT B3aMMOoAeNCcTBUsi ¢ baHkoM nnu o B3aumopencTesum ¢
BaHkom TOnbKO Yepes CBOEro npeacTaBUTENS;

- yBepomneHui 3aemwimka/KnueHta o npusneyveHun baHkom uHOro nuua anst ocyulectenexnus ¢ 3aemMwmnkom/KnmeHToM B3aumoaencTeums,
HanpaBfEeHHOro Ha BO3BpaT NPOCPOYEHHON 3a0IMKEHHOCTY;

- yBepomneHu 3aemwmka/KnueHta o nepexoae npae TpeboBaHW MHOMY nuLly,
ocyulectensetcs baHkom:

- MyTeM HanpaBfeHusl NMMCbMEHHbIX YBEOOMIEHUN MO ykaszaHHOMY 3aemuimkom/KnneHToM agpecy goctaBku 6aHKOBCKOW KOppecrnoHAeHLMU
n/vnu agpecy dneKTPOHHOW MOYTbI UK

- nytem HanpasneHua CMC-coobLieHun no ykasaHHomy 3aemiumkom/KnneHTom Tenedony, nnm

- MyTeM HanpaerieHNsl MUCbMEHHbIX YBEAOMMEHUA B 3NeKTPOHHON hopme no Cucteme (npw ycrnoBum nogknioyveHus 3aemuwmka/KnueHTa k
Cwncreme), unn

- nyteM HanpasneHus [lyw-yBegomneHnn B MobunbHOM NpunoXXeHWu (Mpy ycnosum mcnonb3oBaHus 3aemuimkom/KnveHtom MobunbHoro
NPUINOXEHNS), Unn

- cnocobamu, npeayCcMoTpeHHbIMU BbllleHa3BaHHbIM 3aKOHOM.

2.15.2. CTOpPOHbI 4OrOBOPUIUCH O TOM, YTO ANs HanpasneHus 3aemLimkom/KnmeHTom (ero npeactaButenemM) no aNeKTPOHHOM NOYTE 3NEKTPOHHbIX
[OKYMEHTOB U UHBIX HOPUONYECKN 3HAYMMbIX COOOLLEHMI, NpeaycMOTpeHHbIX 3akoHom Ne 230-P3, gosmkeH NCNonb3oBaTbCs CrneayLwmn agpec
anekTpoHHon noutel BaHka — Collection_inform@raiffeisen.ru. Mpu 3TOM yka3aHHble [OOKYMEHTbI MOryT ObiTb MOAMNMCAHbI YCUIEHHON
KBanM@ULMPOBaHHON 3NeKTPOHHOW noanucbto  3aemwmka/KnueHta (ero npeactaBuTenst) WM HeKBanuMUUPOBAHHOW  3NEKTPOHHON
noAnMCbIo/NPOCTON 3NeKTPOHHOM nognuckio 3aemiwmka/KnueHTa (ero npeacrasutens), nonyyeHHon nv 8 ECUA.

2.15.3. MNMpu B3anmopgenicteum baHka ¢ 3aemwmkom (KnueHTom) no BonpocaM MoralleHus MPOCPOYEHHOW 3a[40SPKEHHOCTU MMM NMPOSTOHraLmm
[0roBopa CTpaxoBaHWsl MO KpeaUTHOMY A0roBopy, o6ecneyeHHOMY MNOTEKOM, No TenedoHy (MHULMATOPOM B3aUMOOENCTBUS MOXET BbICTyNaTb
kak 3aemwumk (KnueHT), Tak n cam baHk), yctaHoBneHue nuyHocTy 3aemwmka (KnvweHTta) ocylecTensieTcs ¢ ucnonb3oBaHvem Kopgosoro crnosa. B
cnyyae oTcyTcTBKA KogoBoro crnoBa yctaHoBneHve nuyHoctn 3aemiymka (KnueHta) MoXeT oCyLLeCcTBRATECSA NyTeM NpefocTaBneHms 3aemMiwpmkom

40 lameHeHHble TakuM 06pa3oM rodoBble MPOLEHTHbIE CTaBKU Mo Bknagam npMMeHsItoTCA TOMbKO Mpwv npoasieHuy Bknaga v Ans BHOBb 3akmoydaeMblx [JoroBopos

Bknapa.
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(KnueHTtom) cnepytoLet MHGOPMaLIMKN UK ee COBOKYMHOCTU NO YCMOTpeHuto bakka:

— nobblXx NapamMeTpoB KPEAMTHOrO [OrOoBOpa M3 CredylolmMx ykKasdaHHbIX — CyMMa KpeauTa, CyMMa eXeMecsiHOro nratexa, gara
OCYLLECTBIEHUS €XKEMECAYHOro NnaTexa;

— MHopmMauum 0 BaHKOBCKMX onepaumsx, coBeplueHHbIX 3aemwimkom (KnueHtom) (Cymma n gata nocnefgHero nnarexa no KpeauTHoOMy
Aorosopy);

— NacnopTHbIX AaHHbIX KnueHTa B cny4vae B3aMMOAENCTBUS HE MO KpeagnTHOMY OOoroBopy.

2.16. [ononHuTesbHbIe yCcryru

2.16.1. BbaHk MoxeT okasbiBaTb KnueHTy gononHuTenbHble ycnyrm n/vnu npegnarate Knuwenty MakeTsl ycnyr B nopsiake, NpeaycMOTPEeHHOM
Pazgenom 10 O6wux Ycnosui. KnneHT camoctoaTensHO U 40OpOBOMbHO BbIGUpaEeT, enaeT N OH BOCNOSb30BaTbCA OTAENbHbIMU BaHKOBCKUMMU
ycnyramu unu MNMaketom ycnyr.

2.16.2. baHk nmeeT npaBo npegnaratb KnueHtam npuHATL yvactTue B [OGPOBOSBHBLIX Mporpammax cTpaxoBaHusi knneHToB BaHka. YuacTue
KnneHTa B nporpamMmMax CTpaxoBaHuWsi SIBNsieTcst 406POBOMbHBIM U Heo6sA3aTenNbHbIM; y4acTue unu Heydactue KnueHTa B ykazaHHbIX NporpaMmmax
CTpPaxoBaHWA He SBNSETCS YCroBMEM MNpedoCTaBlieHus eMy Kakux-nmbo GaHKOBCKMX ycnyr, HeyvacTve KnueHTa B ykasaHHbIX MporpaMmmax
CTpaxoBaHWsA He SIBNSETCSl OCHOBaHMEM NSt OTKasa B MX npegocTaBneHnn. Bee cebinku no tekety O6wmx Ycnosun Ha npeanaraemole bavkom
nporpamMmmbl CTpaxoBaHus, ynnaTty KnueHTOM eXemecsidHOro CTpaxoBOro nnaTexa, nnaTtbl 3a yyacTue B Mporpamme CTpaxoBaHusi U T.[4.
NPUMEHSIOTCS TONMbKO B criydae, ecnv KnueHT JobpoBonbHO cornacuncst y4actBoBaTb B COOTBETCTBYIOLLEH NMporpamMme CTpaxoBaHUs KIMEHTOB
BaHka. baHk ocTaBnsieT 3a cobol npaBo oTkasaTb KnueHTy BO BKNOYeHWM ero B nporpammy(bl) 4OO6pOBONBHOrO cTpaxoBaHust 6e3 06bscCHeH s
NPUYMH.

2.16.3. KnueHT nopyyaeT baHky, BbICTynaloLlweMy B KayecTBe BbirofonpuobpeTaTens no AOroBopy CTpaxoBaHuWs, 3akmntoyeHHoMy KnneHTom co
CTPaxoBOW KOMMaHWewn, NPy HanM4nmM COOTBETCTBYIOLLMX JOrOBOPHbLIX OTHOLLEHWU Mexay BaHkom 1 cTpaxoBol KoMnaHvew, HanpaenaTb B €€ agpec
AaHHble B o6beme, Heobxoaumom Ansa opmuposaHus ans KnveHta npeanoxeHunin o6 ycrnosusix CTpaxoBaHusi, B TOM Yncre Ans npoasieHus
KnueHTom gorosopa cTpaxoBaHus.

2.17. Onnara ycnyr BaHka

2.17.1. KnueHT onnaumsaet ycnyrn baHka, npegycMoTpeHHble [JoroBopom, ObLwumm YcnoBmsaMm, cornallueHnem o npegoctasneHunm MNaketa ycnyr
B cooTBeTCTBUM ¢ Tapudamu (ecnm nHoe He ykasaHo B [JoroBope, Tapudax). baHk umeeT npaBo He okasbiBaTb KnneHTy ycnyry 4O MOMeEHTa ee
onnarsbl.

Ecnu coeepluaemblie ¢ yyactuem Knmenta Onepauum no Cuety u/vnm Onepauum no Kapte, no MHeHuo baHka, Bbi3biBalOT NOAO3PEHUS B TOM, YTO
OHW COBepLUATCA B NPOTUBOMNPAaBHbIX LIENsAX, HapyLlaLwmux 3akoHoaatenscTBo PP, baHk npumeHseT ang takoro KnueHta cneumanbHele Tapudibl
(ecnun Takne cneumanbHble Tapudbl onpeaeneHbl B COOTBETCTBYOWMX Tapudax), M\unm mMoxeT ycTaHaBnuBaTb OTAENbHble JIMMUTBI CHATUS
HanuyHblX, JIuMnT no Kapte, numut B oTHoweHnn Onepaumn no Cyety, uHble numnTel. ECcnin coBepliaemsble ¢ yyactmem Knnenta Onepaumm no
Cuety u/unn Onepaunn no Kapte, no MHeHuMto BaHka, HOCAT COMHUTENbHLIA XapakTep Wunn UMeT NpU3HakM HECOOTBETCTBUS 3aSIBMIEHHbIM
uensim, baHk MoXeT ycTaHaBnuBaTb OTAENbHble JIUMUTBI CHATUSE HANWYHBIX, JIuMuT No KapTte, numnt B oTHOWeEHWUN Onepauuin no CyeTy, nHble
NIUMUTBI.

2.17.2. baHk BrnpaBe npv NpoBeEHUM MAPKETUHIOBbIX akUMIM yCTaHaBNMBaTb CKUAKMA B OTHOLLUEHWN KOMUCCUOHHbBIX BO3HarpaXaeHui (KoMmmnccun),
npegycmMoTpeHHbix Obwwmmu Ycnosusimu, OoroBopom, Tapudamu, OTMEHATb UX B3MMaHue nMbo He B3MMaTb MX B TEYEHME OnpeneneHHoro
nepuoga. lMpaBuna TakmMx akumn pasmeltatoTca Ha CainTe baHka ¢ ykasaHuem pasmepa CKMOKU W/MAWM OTMEHbl B3MMaHWS KOMWCCUOHHOTO
BO3HarpaxjeHus, nepuoaa OevNCTBUSA CKUOKW/OTMEHbI B3MMaHUA KOMWCCUMOHHOMO BO3HarpaxgeHus (KOMWCCUK), YCROBUI MOMNyYeHUS CKUOKK,
YCINOBWI W/1nu nepvoaa BPEMEHM, NpU KOTOPbIX (B TEYEHUE KOTOPOro) KOMUCCUOHHOE BO3HarpaxaeHve (kommuccus) He BaumaeTcs. B aTom cnyyae
O6wwe Ycnosus, Jorosop, Tapundbl AEACTBYIOT BMECTE C NpaBuiamMmn Taknx akunin. baHk Takke Bnpaee B MHbIX onpeaeneHHbix baHkom cnyydanx
OTMEHUTb B3UMaHWe BO3HarpaxmaeHus (Komuccum), npedycMoTpeHHoro (-oi) O6wmmn Yenosuamu, Jorosopom*t, Tapudamu, nnbo He B3MMaTb
Takoe BO3HarpaxaeHue (KOMWUCCUIO) B TEYEHME OMnpeaerneHHoro nepuoga. Ycnosusi (Nepuos BPeMEHU), MpU KOTOPbIX (B TEYEHME KOTOPOro)
BO3HarpaxxgeHune (KOMUCCUs) He B3MMaeTCs, ONPeAEensTCst Mo yCMOTpeHnto baHka n goBoasTcs 0o cBefeHus KnueHToB B COOTBETCTBMM C M.
2.14.1 O6wmx Ycnosui.

2.18. Onepauuu ¢ ucnonb3oBaHuem KapTt, CucTeMbl, UHbIX 3NEKTPOHHbLIX CPeACcTB nnatexa, Onepauuun no Cuety

2.18.1. BaHk no nMcbMeHHOMY 3anpocy KnueHTa npegocTasnseT MMeLmMecs wunm nonyyYeHHble BaHkoM AOKYMEHTbI MO CMOPHLIM onepauusm,
NpousBeAeHHbIM C UCNosb3oBaHneM KapT, CUCTEMbI U MHBIX 3MEKTPOHHBIX CPEACTB nnaTexa (B T.4. ANEeKTPOHHbIe AaHHble MNaTexHo CUCTEMDI).

2.18.2. baHk paccmaTpuBaeT NUCbMEHHble 3asBreHus KnueHTa Mo NOoBOAY CMOPHbIX onepauui, NPou3BedeHHbIX C ucnonb3oBaHvem Kapr,
CucTeMmbl, kKOTOpble AOMKHbI BbITb 0hopmneHbl No hopme BaHka.

2.18.3. B cnyyae nony4yenus baHkom oT KnveHTa npeTeH3aui/obpalleHnii, CBA3aHHbIX ¢ ucnonb3oBaHmem KapTel/Cuctemsl, baHk HanpaBnsieT
OTBET O pesynbTaTax PacCMOTPEHUS TakUx NpeTeH3uin/obpalleHnii He nosgHee 30 (TpuauaTv) KaneHOapHbIX OHEW CO AHS MONyYeHUsl Takux
npeTteHsui/obpalleHnin, a Takke He nosgHee 60 (WwecTuagecaTV) kaneHdapHbIX OHEW CO OHA MOonyyYeHus npeTeHsui/obpalleHuin B cnydae
ncnonb3oBaHusa KapTtel/Cuctembl NS oCyLeCTBNEHUs TPaHCIPaHNYHOro NepeBoaa AeHEXHbIX CPeACTB.

2.18.4. HapyweHuem KnneHToM nopsiaka ncnonb3oBaHuns KapT, CUCTEMbI, MHbIX SNEKTPOHHbIX CPEACTB NnaTexa sBnsieTcs HapyLeHve KnveHTom
ntoboro 13 nyHktoB [orosopa, O6wmx Ycnoeui, Mpasun no Kaptam, perynupyowmx otHoweHns CTOpoH no ucnonb3oBaHuio Kapt, Cructembl.
KnneHT HeceT OTBETCTBEHHOCTb 3a HapylUueHue nopsiaka ucnonb3oBaHus Kapt, Cuctemsbl, nanoxeHHoro B O6wmx Ycnosusx u MNpasunax no
KapTtam, B TOM 4uncrne 3a nobble pacxodbl U yobiTkM KnneHTa, BO3HUKLIME B pe3yrnbTaTe HapyLleHus KnmeHToM yka3aHHOro nopsiaka.

2.18.5. baHk Bnpase npou3sectn brokuposky Cuctemsl, KapTel npu HaxoxaeHnn B base gaHHbix BaHka Poccun cBegeHuit, oTHOCALWMXCS K
KnneHnTy u (unun) ero anekTpoHHOMY CpeacTBY nnartexa.

2.18.6. baHk 06513aH npomnssecTy BrokvpoBky Cuctembl n KapTel, ecnu cBefeHus o KnueHTe nnu ero anekTpoHHOM CpeAcTBe nnaTtexa B base
naHHbIx BaHka Poccun cogepxat nHgopmaumio MB PO o coBepLueHHbIX NPOTUBOMNPABHbLIX AENCTBUSIX.

2.18.7. Mocne bnokunpoekn Cuctemsbl, KapT (-bl) NO ykasaHHbIM Bbille npuunHam bBaHk He3ameanuTensHo nHdopmupyeT KnveHta 06 3ToM 1 o
npaese KnueHta nogaTb B nopsiake, ycTaHoBrneHHoMm BaHkom Poccuw, 3aseneHne B BaHk Poccuun, B Tom uncne vepes baHk, 06 unckrnoveHum
cBefeHu, OTHoCALWMXCSA K KnneHTy 1 (Mnun) ero anekTpoHHOMY cpeacTBy nnatexa, u3 basbl AaHHbIx BaHka Poccun.

2.18.8. baHk nHdopmupyeT KnueHta, nHoro [depxatens KapTbl 0 coBeplueHun onepaumi ¢ mucnonb3oBaHnem Kapt, Cuctembl, MOCTOAHHBLIX
nopyyeHuin, opopMIieHHbIX Yepe3 KOHTaKTHbIN LEHTP, a Takke C UCMOMb30BaHWEM WHbIX SNEKTPOHHLIX CPeACTB nnatexa nyTém HanpasreHus

41 B T.4. cornalleH1eM o nepcoHarnsHoM GaHKoBCkoM obcnyxuBaHum KnveHTos kateropum Private Banking.
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yBegomMreHua B Buae:

— MNyw-yBegomneHus Ha akpaHe KoHTakTHOro MobunbHOro ycTponcTea — npuMmeHsieTcs B oTHoweHun KnveHTtos, nogknioumsLumnxcs k Cepsucy
«YBegomneHust 06 onepauusx», ycraHoBuBLMX MobunbHoe npunoxeHve v BblibpaBLumMx cnocob ysegomnexusi B Buae MNyL-yBegomneHui,
B YaCTu onepawuii, COBEPLUEHHBIX C Ucnonb3oBaHnem Kapt, Cuctemsl;

— CMC-coobuweHnsa Ha Homep TenecdoHa ans ysBedoMIneHWA, — MpUMeHsieTca B OTHoweHun KnueHTtoB/mHbIX [epxaTtenen Kapr,
nogknoumslumnxca Kk Cepsucy «YBegomneHuss o6 onepaumsax» un BblbpaBwmx cnocob ysegomneHus B Bnge CMC-coobuieHuin, B yacTtu
onepauuin, COBEPLUEHHbIX C Ucnonb3oBaHneM KapTt, Cuctemsi;

—  Bbinucku no CyeTy Ha agpec aneKTpoHHoON noyTkl KnueHTa*? — npuMeHsieTcs B oTHoLLeHUn KnneHTos, npeaocTaemeimnx baHky agpec csoen
3MNEKTPOHHOM MOYThI N U3BABUBLLNX XXeNaHWe nonyyaTtb MHPOoPMaLmio NOCPEACTBOM OTMPaBKU NUCEM Ha agpec 3N1EKTPOHHON MOoYThI, B YacTh
BCeX onepauui;

— pasMelleHus MHopMaLMn O CoBepLUEHHON onepaumn B CucTeMe — MpuMMeHsieTcs B OTHoweHun KnueHToB, MHbIX [depxatenen Kapr,
nogknoumsLLMxcsa kK Cucrteme, B 4acTu BCEX Onepauuii;

— Bebinuckn no Cuety/ KpeautHon kapTe Ha ByMakHbIX HOCUTensax, npegocrasnsaemon B MoapasaeneHnsx baHka n popmmupyemon exeaHeBHO
— NPUMEHSIETCH B OTHOLLEHMN BCex KnneHToB 1 BCcex onepauui.

KnueHT 0653aH NnpeanpyHSATL CO CBOEN CTOPOHbI BCE AENCTBUS, He0OX0AMMbIe Ans OCyLeCcTBNeHnst baHkoM yka3aHHOro Bbille MHPOPMUPOBaHWUS,
BKNtoyas obecneveHve pabotel MoGUNBLHOrO YCTPONCTBA B cnyyae nogknoyeHus k Cepsucy «YBegomneHuns ob onepaumsxy, Hanmume gocTyna K
ceTv MIHTepHeT, ecnn oH TpebyeTcs Ans MHPOPMUPOBaHMSI, U HECET OTBETCTBEHHOCTb 3a HEOCYLLECTBNEHUE UM (HEHaAnexallee oCyLiecTBeHue
M) OaHHbIX AENCTBUN.

BaHk cuMTaeTcs BbLIMONHMBLUMM CBOKO 06SA3aHHOCTL MO MHMOpMUpoBaHutio KnueHta, nHoro [epxaTens KapTbl O cOBEpLUEHWM YKa3aHHbIX
onepauunn, a KnueHt, nHon Oepxatens KapTbl — yBegomneHHbIM 06 onepaumm ¢ MOMeHTa pasmelleHns baHkom nHdopmaummn o6 onepaumm B
Cucteme n/vnn HanpasneHns emy baHkom yBegomnenus B dopme Myw-yBegomnenus n/mnm CMC-coobLieHnsa n/unm anekTpoHHOro nucbma no
nmerowmmcs y baHka pekBuautam gns cBasu ¢ KnueHtom, nHeim [epxaTtenem KapTbl n/unu B MOMeHT popmupoBaHmsa baHkom Bbinmcku no Cuety/
KpeouTtHon kapTe, AocTynHou ansi nonydeHus B lNogpasgenenvn banka. Ecnm KnuewT, nHon [Oepxatene KapTel yBegomnsetcsa baHkom o
COBEpLLEHUN onepaunii HeckonbknMmn crnocobamu (Hanpumep, CMC-coobLLeHMeEM 1 3NeKTPOHHbIM NucbMom/lyLw-yBegomneHnem ¢ Pe3epBHbIM
CMC), To KnueHT, nHon [depxaTenb KapTbl cuMTaeTcs yBeAOMIEHHBIM C MOMEHTA OCyLLecTBneHust bBaHkom Hanbonee paHHero yBegoMreHus.

BaHk He HeceT OTBETCTBEHHOCTM 3a HE4OCTOBEPHOCTL/HEaKTYyarnbHOCTb NPeAoCTaBMNeHHbIX KnneHTom, nHbim Oepxatenem KapTel pekBU3UTOB Ans
cBsA3n ¢ KnmeHtoMm, nHbiM [epxatenem KapTbl, MMO60 HEBO3MOXHOCTb MX MCMOMb30BaHUA MO He3aBUCALMM OT BbaHka npuyvHam, a Takke 3a
nocneacTeusa Toro, 4to KnveHtoM, uHbiM [epxartenem KapTbl He Obinv npeanpuHATbl (OblN HeHagnexalle npeanpuHATbI) OeNcTBuUS,
Heobxoammble ans ocyuwiectBneHnss baHkom nHdopmunpoBaHusa. B cnyvae ecnu KnueHt, nHon Oepxatens KapTel nonyuun wHdgopmauumio o
coBepLUeHUn onepauun oT baHka MHbIM cnocobom (Hanpumep, oT coTpyAHuka BaHka u gp.), To B 3TOM cny4yae cyuTtaetcd, Yto KnueHt, nHown
Oepxatenb KapTel Hagnexalym obpa3oM yBeJOMIIEH O COBEPLUEHHON onepauum, a baHk Hagnexalym o6pa3oM BbINOMHWI CBOK 06513aHHOCTb
no uHdpopmupoBaHuio KnueHta, uHoro [epxatens KapTol o coBeplueHun onepauuu. [MepeyeHb onepauuii, N0 KOTOPbIM HampaensTCs
yBegoMmneHus, onpegensietcsa baHkom.

2.18.9. Hactosiwwmm KnueHt npepoctaensier baHky npaso npoussectu Briokuposky Kapt, Cuctembl, oTkasaTe B coBeplieHun Onepauun no
Cuyerty, ecnim Onepauus no Cuety, no MHeHuto baHka:

— He COOTBETCTBYeT 3akoHofaTenbcTBy PP nnv npotmBopeunt BHYTPEHHUM AOKYMEHTaM 1 npoueaypam baHka w/unu rpynnbl nuu, K KOTOpPon
npuHagnexuT baHk;

— B Cryyae BbliBNeHNs B AeATenbHoCcTU KnveHTa npu3HakoB, yKkasbiBaloLLMX Ha HEOObIYHbIV XapakTep onepauuv (CAeNkK) - B yka3daHHOM criyyae
npumeHsieTcs TonbKo 6rnokmpoBka KapTbl;

— B cCnyyasx HenpegcTasrneHus KnmeHTom nHgpopmaumm (4OKyMEHTUPOBaHHbIX CBEAEHWI), HEOOX0OUMOW AN ncnonHeHus baHkom TpeboBaHui
3akoHopatenscTBa P® o npotuBogencTBuv neranusaumn (OTMbIBAHUKO) [OXOOOB, MOMYYEHHbIX MPECTYNHbIM MyTeM, U (OUHAHCMPOBaHUIO
Teppopuv3ma.

BaHk BnpaBe oTkasaTb B coBepLueHun Onepaummn no CyeTy B cryvyae BO3HWMKHOBEHMWS MOAO3peHus, YTo AaHHas Onepaums ocyLiecTBnsieTcs B

Lensx neranusaumn (OTMbIBaHUS) AOXOAOB, MOSyYeHHbIX NPEeCTYNHbIM NyTeM, U (OUHAHCMPOBaHUS Teppopuama.

KnueHT npegoctaenset baHky npaBo 3abnokuposatb KapTy, Cuctemy, otkasaTtb B BbiNonHeHun PacnopsbkeHus KnueHTa o coBepLueHUn onepawmm

B CNny4ae BblsiBNeHusi baHkoM HeCOOTBETCTBUSA pe3naeHTcTBa KnueHTa, onpegeneHHoro B COOTBETCTBUN C 3aKOHOAATENbCTBOM P® 0 BanoTHOM

perynmpoBaHvmn 1 BantoTHOM KOHTPOIE Ha AaTy ucnonHeHns PacnopspkeHus, 6anaHcoBomy Homepy CuyeTta.

2.18.10. PebeHok B Bo3pacTe oT 14 go 18 net, k cyeTy KOTOpOro BbinyLleHa (BbinyckaeTcst) baHkoBckasi kapTa, AaeT cornacue u nopyyaet baHky
B nopsiake, YCTaHOBNEHHOM B HACTOSILLEM MYyHKTe, B COOTBETCTBUM C TpebGoBaHWsIMU 3akoHopaTtensctBa PO HanpaensTb no BbiGopy BaHka Ha
npeacTaBneHHble 3aKOHHbIMY MPEeACTaBUTENSIMU (POAUTENSIMU, YCBIHOBUTENSMMW UMW NONeYnTenem) aapec SNeKTPOHHOM NoYvTbi/HOMep TenedoHa
yBeAoOMIeHUs (Npy HanNUYuKM BONEN3bABIEHUS 3aKOHHOIO NPeaCTaBUTENS O HaNpaBneHUn emy nofobHbIX YyBEAOMIEHUIA):

- 0 npepocTaBneHun emy Kapt/ goctyna k Cucteme,
- 0 COBepLUAEMEIX UM ¢ ucnonb3oBaHnem Kapt, Cuctembl Onepaumsix no Cyery.

YBenomnenus o npepoctaenenum Kaptol/goctyna k Cucteme HanpaenstoTcs baHkom He no3gHee 3 (Tpex) pabounx gHewn, criedyrowmx 3a gHeM
npepoctaeneHuns Pebexky KapTbl/goctyna k Cucteme.

YBenomMneHusi o cosepluaembix PebeHkom ¢ ncnonb3osaHnem Kapt/Cuctembl Onepauusix no CyeTy HanpaenstoTcst baHkom exeHeaenbHo.

2.18.11. B cnyyae Bbinycka Ha ums PebeHka B Bo3pacTe oT 14 go 18 net BaHkoBckow kapTbl k CyeTy KnmeHTta, SiBMSOWErocsi 3akoHHbIM
npeactasutenem Ttakoro PebeHka, ysBegomneHus o npepoctasneHun Pebenky Takux Kapt/moctyna k Cucteme, O coBeplUaemblX € UX
ncronb3oBaHnem Onepaumsix no Cuety KnueHta, HanpaensoTca KnneHTy B nopsiake, ykazaHHoM B Nn. 2.18.8 O6Lwmx Ycnosuii.

2.18.12. B cny4ae ecnu PebeHok B Bo3pacTe oT 14 0o 18 neT B COOTBETCTBUM C 3akoHoAaTenbcTBoM PP npnobpen nonHyto AeecnocobHOCTb,
HanpaeneHwe YyBEeOOMIIEHUWA, NPeQyCMOTPeHHbIX B n. 2.18.10 O6wmx YCnoBuW, OCYLLECTBMNAETCA MPU HanM4uM €ro BOMEU3bABMEHMS,
npencraeneHHoro B baHk ¢ yueTom n. 2.8 O6wwmin Ycnosui.

2.19. O6wue BONPOCHI perynMpoBaHnA KpeauToBaHUs

2.19.1. Mpepoctaenenve u norawexnne Kpeautos Ana pacyetoB no Onepauuam no KpeauTHon kapTe, npegocTaBneHve W noralleHve
MoTpebuTenbekmMx KPeauToB ocyLLecTBNSeTCs BaHKOM Ha OCHOBaHWMM COOTBETCTBEHHO «[loroBopa o npefocTasneHun n obcnyxvsanum KpegntHon
KapTbl», «KpeauTHoro [lorosopax». B ycTraHoBneHHbIx BaHkoMm criyyasx KnneHT gormkeH Takke opopMnTbL COOTBETCTBYIOLLEE 3asBIEHNE Mo dopme
BaHka («3asBneHuve»).

42 Cnoco6 npyMeHuUM, ecriv Bce UHble Cnocobbl nonyyeHus Ans KnueHta HeQoCTymnHbI.
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2.19.2. KnneHt/3aemMwymk 06a3yeTcst HesamennuTenbHO MHpopMupoBaTb baHk 0 nogave UM UM B OTHOLLEHUW HETO 3asiBIIEHNsI O MPU3HAHUN ero
GaHKPOTOM, @ TakKe O HACTYMNeHUN COOLITUI, KOTOPbIE CMOTYT HEraTMBHO NOBMUATbL Ha 06s13aHHOCTL KnneHTta/3aemuwmka Bo3Bpatute Kpeaut
CBOEBPEMEHHO, B TOM Y/CME O CYLIECTBEHHOM YXYALIEHUN MMYLLECTBEHHOro nonoxeHus KnueHTa/3aemuwmka w/mnm o Hanuumm y Knuexta/
3aeMLmka NpU3HAKOB HEMMaTeXecnocobHOCTN/HEAOCTATOUYHOCTN UMYLLECTBA B OTHOLLUEHWUWN AEHEXHBIX U MHbIX 0093aTensbCTB, B TOM Yucne nepeq
CTOPOHHMMW KpeauTopamu/3anvoaasLamm.

2.19.3. MNMpwu npepoctasneHun Knuentom baHky nHgopmauum, npeaycMoTpeHHow B n. 2.19.2 O6wmx Ycnosui, BaHk nmeeTt npaso 3anpocuTb y
KnvueHta noarteepxpatowime OOKYMEHTbI, B TOM YMCIE, HO HE OrpaHUYMBasiCb, CKaH-KOMWUIO TPYAOBOMW KHWKKM, CNpPaBKy M3 LEHTpa 3aHATOCTW,
cnpaBky 0 goxogax cusmyeckoro nuua no cgopme 2-HOPJ nnn no popme bBanka 3a nocnegnui rog. Mpu Hanmumm y KnueHta npocpoveHHon
3a0/MKEHHOCTU 3anpoLleHHble BaHKOM AOKYMEHTbI 4OMKHbI BbITb NpedocTaBneHbl KNMeHTom nyTeM HanpasreHus Ha SneKTPoHHYo noYTy baHka
collection_info@raiffeisen.ru.

2.19.4. KnueHT, 3akntounBimmn ¢ bankom KpeautHeii [JoroBop, 0653aH B TeyeHne Bcero cpoka aencrteusa KpegutHoro [JoroBopa Ha exerogHowm
OCHOBe NpefocTaBnsATb B baHk AOKYMEHTbI 0 cBOEM (DMHAHCOBOM MOOXEHUN.

2.19.5. baHk nepepaet ceBeaeHna o KnueHtax (3aemwumkax), onpegeneHHble cT. 4 ®egepanbHoro 3akoHa ot 30.12.2004 roga Ne 218-d3 «O
KPeaMTHBIX UCTOPUSAX», B BIOPO KPEAUTHBLIX MCTOPUIA.

2.19.6. Cornacue/otka3 3aemwmka oT ycTynku baHkom npaB (TpeboBaHuii) no KpeautHomy AoroBopy mnobbiM TpeTbMM nuuam ukcupyeTcst
3aemwumkom B AHkeTe M B MHAmBmMayanbHbix ycnosusx. [o 3aknioyveHus KpegutHoro gorosopa 3aeMuiuk BripaBe M3MEHWUTb CBOE peLleHwue,
obpatuBwwunck B MogpasaeneHue baHka unu B KoHTakTHbIM LieHTp BaHka ¢ COOTBETCTBYIOLWMM 3asiBNEHUEM, NOCIie NoAaym KoToporo 3aeMLumKy
Heobxoammo 6yaeT oopMUTb HOBYIO AOKYMEHTauUuMIo Ans nonyyeHus Kpeguta.

2.20. NMpoyee

2.20.1. KnueHt paet cornacue MNAO «Mera®oH» (mecTo HaxoxgeHnus: Poccusi, 127006, r. Mockea, lMepeynok OpyxewHbin, a. 41; OrPH
1027809169585, IHH 7812014560) Ha nepepady baHky cnefylowmnx cBeaeHuin:

— hakT 3aMeHbl ero aboOHEHTCKOro yCTPONCTBA Npu NCMNonb3oBaHUM aboHeHTckoro Homepa B cetn NMAO «Mera®oHy;
— akT 3ameHbl SIM-kapTbl ero aboHeHTckoro Homepa B cetv NMAO «Merad®oHy;
— (baKT HanuumMsa BUPYCHOro NporpaMMHoro obecnevyeHns B ero aboHEHTCKOM YCTPONCTBE;
— hakT n3ameHeHus yyeTHbIX gaHHbIx B goroope ¢ NMNAO «Mera®oHy;
— baKT ycTaHOBKM NepeajpecaLuuy ronocoBoro Bbi3oBa Ha ero aboHeHTckom Homepe B ceTu NAO «Mera®on;
— [aHHble O Tune ero aboHeHTCKOro YyCTPOMCTBa;
— bakT Hanunuma ero nepcoHanbHbIX AaHHbIX y NAO «Mera®oHy;
— cpakT pactopxeHune KnneHtom gorosopa ¢ NAO «Mera®oHy;
— dakT cmeHbl Knnentom Homepa MSISDN no nHmyuatmee camoro Knmenra;
— bakT cMeHbl BnagensLa/nepeodopMeHns Homepa;
— dpakT 3aKkpbITns aboHeHTa no uHmuymatmee NMAO «Mera®oHy;
— (haKT CMeHbl OrepaLMOHHON CUCTEMBI Ha YCTPONCTBE, Kyaa ycTaHoBneHa SIM-kapTa.
[ns BbiweHa3BaHHbIX uenen KnueHT gaet cornacue banky Ha nepeaady B agpec NAO «Mera®oH» ero aboHeHTCKOro Homepa.

Hactoawum KnueHT noareepxaaeT, YTO yBeJOMIEH O TOM, YTO OT3blB HACTOSALLEro corfacus BO3MOXeH nyTeM HanpasneHus B agpec MNAO
«Mera®oH» NMCbMEHHOro YBEAOMIIEHUS UK MOCPEACTBOM MHTEPMENCOoB, ykadaHHbIX NMAO «MeradoH» Ha cante www.megafon.ru. Hactoswee
cornacve siBnseTcs AeNCTBUTENbHLIM OO MOMeHTa pactopxeHus Knuentom gorosopa ¢ MAO «Mera®oH» no aboHEHTCKOMY HOMEpY unu Oo
0T3bIBa cornacusi.

2.20.2. B MNopgpaspenerusax baxka ¢ ycTtHoro cornacus KnueHtos BaHk Brnpase NpoBoAuTb ONpockl KNMEHTOB ¢ MCnonb3oBaHWeM ayamo-BMAeO
annapaTypbl B Liensx cbopa ctaTtucTMYecknx AaHHbIX no KnneHtam n npoBefeHnss MapKeTUHIOBbIX MCCeA0BaHNA.

2.20.3. baHk MMeeT NpaBoO OCYLLECTBNATL BMOEO- U INEKTPOHHOE HabnoAeHWe B CBOMX MOMELLEHMSX, a Takke onpeaenatb nopsaok AocTyna
KnueHTa B nomelleHus baHka B uensax obecneveHnsi 6esonacHocTv KnmeHToB 1 oLeHKn kavecTBa okasaHus Knuentam ycnyr. KnueHt, [loBepe HHoe
nmuo, PebEéHok He BnpaBe OCyLLEeCTBNATL B NOMeLLeHNsX baHka poTo- n BUOeOCHEMKY.

2.20.4. MNpepacTaBnenHoe KnueHTom cornacve Ha nosnyyveHve peknambl 4eNCTBYET OO MOMeHTa ero ot3biBa KnveHTom (B TOM uucne, nocne
npekpalleHus obcnyxmsaHusa KnueHTta B baHke). OTo3BaTh CBOE cornacue Ha nony4veHue peknambl KnueHT Bnpase B ntoboe Bpemsi nyTem nogayu
B lMopgpaspeneHve BaHka NUCbMEHHOrO 3asBreHus, NMMbo nytem obpallieHnss B KOHTaKTHbIA LIeHTP. YKa3aHHbI MOPSAOK OT3blBa cornacusi
NPYMeHSAETCA Takke K nnuam, He ctaBwinm KnueHtamm, HO Aasluimm baHky BbllLeyKkasaHHOe cornacue.

2.20.5. KnueHT gaet cornacue onepatopam cBsizn — MTC (MAO «MobunbHble TeneCuctemsi», 109147, r. Mocksa, yn. MapkcucTckas, 4), bunaiH
(MAO «BeimnenKom», 127083, r. Mocksa, yn. 8 Mapta, . 10 ctp. 14), «Mera®on» (MAO «Mera®oH», 127006, r. Mocksa, OpyXelnHblln nepe ysok,
4. 41), «Tene2» (OO0 «T2 Mob6awn», 108811, ropoa Mocksa, km Knesckoe wwocce 22- (n MockoBckuit), aeng. 6 cTp. 1, atax 5 komHaTa 33), Yota
(OO0 «Ckapten», 127006, r. Mocksa, OpyxXelHbii nep., 4. 41 od. 48) Ha 06paboTKy cBeaeHUln 0 HEM Kak 06 aboHeHTe: aboHeHTCKMe Homepa,
cBefeHns 06 abOHEHTCKOM YCTPOWCTBE U Apyrue AaHHble, MO3BOMSOLWME €ro MaeHTUULMPOBaTb, CBeAeHUst 06 OKa3blBAaeMbIX ycrnyrax no
OoroBopy 06 okazaHuM yCryr CBsi3W, 3a UCKIOYEHUEM OTHOCSILLMXCS K TaliHe CBSI3W, U Nepeaady pesynbTaTtoB Ux o6paboTku BaHky.

2.20.6. Bnapeneu, Lindposoro cyeta gaet cornacne AO «HCIIK» (115184, Mocksa, yn. bonblwasa Tartapckas, A.11A) Ha nepepady baHky
MHdopmMaumMnm o Homepe ero Cyeta M Homepe MOOWMbHOrO TernedoHa Ana uenen npefoCcTaBfeHUs eMy BO3MOXHOCTW OCYLLECTBIEHUS
BeckoHTakTHbIX onepauun ¢ wucnomnb3oBaHuem Lincdposoro CuyeTta nocpepctsom Lindposoro nnatexHoro cepseuca CBlMai B nopsgke,
npegycmMoTpeHHoM O6Lwumun Y crnoBrsmu.

2.20.7. Knunent, nonbaytowmiica Cepsucom HCIIK, HacToswmm paet ceoe cornacue AO «HCIIK» (mectoHaxoxaeHue: 115184, Mockea, yn.
Bonblwasa Tatapckas, A.11) obpabaTteiBaTh €ro nepcoHasnbHble AaHHble (amunusa, uMmsa (HanucaHHble C UCMONb3oBaHNEM GyKB NATUHCKOO
andasuTa) u naeHTudmkaTop nHdopmaummn o6 ncnonbsosaHnn Knuentom Cepsuca HCIIK, kak ¢ ucnons3oBaHvemM CpeacTB aBTOMaTU3aLum, Tak
n 6e3 ncnonb3oBaHWsl Taknx cpeacTB B uensix npepoctaenenvs Knventy Cepsuca HCIK. Ons ykasanHon uenu KnueHnt npepoctasnset AO
«HCTK» npaBo ocyllectBnaTb cbop, 3anuch, cucteMaTusaLuio, HakonneHne, xpaHeHve, yTouHeHne (OGHOBNEHWE, U3MEHEHNE), N3BreYeHe,
ucnonb3oBaHue, nepegadvy OO0 «MawinoHaripy» (OFPH 1207700016930, agpec mectoHaxoxaeHus: 121087, r.Mocksa, BH.TEp.T. MyHULMNANbHbINA
okpyr ®unesckuin napk, yn bapknas, g. 6, ctp. 5, nomewl. 22n, kom. 8516/2), MILEONAIR SOFTWARE DESIGN (Sole established company)
(License No. 1062047 02/06/2022), BaHky, obe3nuumMBaHue, GNokMpoBaHWe, yOaneHue, YHUYTOXEHWE NepCcoHanbHbIX AaHHbIX. Hactosiee
cornacvie AefcTByeT B TeYeHue Bcero nepunopa ncnonb3oaHns Knuentom Cepsuca HCIK 1 moxeT 6bITb 0TO3BaHO KnveHTom nyTemM HanpaBneHus
B AO «HCIIK» nucbmMeHHoro coobuieHus o6 ykaszaHHOM oT3biBe. B crnyyae HenpeactaBneHusi/oT3biBa Hactosiwero cornacust Cepsuc HCIK
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KrnneHTy He npegocTtaensieTcs.

2.20.8. KnueHT, asnsowmincs gepxatenem baHkosckon kapTel MUP (BbinyLeHHoM emy nocne «20» nionsa 2022 roga), HacToAwmm nopyyaet baHky
npucoeanHuTb ero K MNporpamme nosinbHoctn MUP, 3apeructpuposaTts ero kapty MUP B MNporpamme nosnsHoctn MUP, a Takke nepegate AO
«HCTIK» (onepatopy lNporpammbl nosinsHoct MWP) nHdopmaumio o Hem, kapte MUP B obbeme, Heobxognmom anst yyactus Knventa B
Mporpamme nosineHocT MUP.

Hactoawmm KnveHT, gencTBys cosHaTefnlbHO, CBOGOAHO, CBOEN BOMEN U B CBOEM MHTepece AJaeT corflacue Ha obpaboTky ero nepcoHasnbHbIX
AaHHbIX (BKNOYas, HO He orpaHu4mBascb: aMunns, UMs, OTYECTBO, aapec SMEKTPOHHOW NoYTbl, aBOHEHTCKUA HoMep MoBunbHOro TenedoHa,
Homep BaHkoBCKOM kapTbl «Mup») AKUMOHEPHbIM 06w ecTBOM «HaumoHanbHasa cuctema nnaTexHblx KapT», mectoHaxoxaeHue: 115184, Mocksa,
yn. bonbwas TaTtapckas, 4.11, a Takke UHbIM TPETbUM NuLam, onpeaeneHHsIM MNporpammoi nosnsHocT MUP B kavecTBe NapTHEPOB, B LEeNsiX
pernctpaumn ero B lNporpamme nosineHoct MUP  n npegocTtaenennn emy uHdopmaumm o MNporpamme nosneHoctn MUP, akumax B pamkax
Mporpammbl nosinsHoctn MUP, peknamHon n nHon nHgopmauum ot AO «HCIK» 1 Bbllweyka3aHHbIX TPeTbMX Nul, B TOM YKCre nocpeacTBoOM
MCNonb3oBaHWs ceTu VIHTepHET, a Takke TenedOHHOW 1 NOABMKHOW paanoTenedOHHON CBA3N.

2.20.9. KnueHT ansa uenen cosepLueHus nepeBoaoB B pamkax Cepsuca GbICTPbIX NnaTexen HacToawmm aaeT baHky cornacve Ha nepegady ero
nepcoHarnbHbIX AaHHbIX B 060beme, HeoOX0AMMOM AN COBEPLUEHUS BbllleyKa3aHHbIX NepeBoAoB, cBeaeHun o Taknx nepesogax AO «HCIK»,
yyacTHukam CepBuca ObICTpbIX MnaTexewn, UHbIM Nvuuam, y4acTBYOLMM B COBEpPLUEHUM MEepeBOAOB, Moryyatensam w/unu nnartenbliukam no
nepesojam.

2.20.10. KnueHT npefdocTaBnseT CBOE corfiacMe Ha nepepady U UCMofb3oBaHWe (MPefoCTaBliEHNE/O0CTYMN) OpraHM3auusiM - y4acTHUKaM
6aHkosckon rpynnbl AO «PanddanseHbaHk» (OO0 «Panddansen-NusmHr, OO0 «YK PanddanseH», OO0 «PBEPY Cl») nHdopmaumm n
OOKYMEHTOB ANs uenew naeHTudukaumm KnneHTa, npeacTaBuTens KnMeHTa, BeirogonprobpeTtaTens u 6eHeduupmapHoro Bnagensua, o6HOBNeHNs
MHGOPMaLIMKM O HUX M YCTAHOBMEHMS cBedeHui B cootBeTcTBUM ¢ Nn. 1 n 5 n. 1 c1. 7.3 ®depepanbHoro 3akoHa Ne115-d3 «O npoTuBoaencTamm
neranusaumn (OTMbIBaHWMIO) LOXOAO0B, NMOMYyYEeHHbIX NPEeCTYNHbIM NyTeM, U (PUHAHCMPOBaHUIO TEpPOPU3May.

2.20.11. B uensax obecneveHnsi BO3MOXHOCTM onnaTtbl KnueHtom B MoBGunbHOM npunoxeHun wrpadoB 3a HapyweHue [paBun JOPOXKHOro
OBWKEHWS N CHETOB 3a Npoe3y, No NnaTHbIM aBTo40pOram ¢ ydacTnueM TpaHCNopTHOro cpeacTea KnveHTta, onsa uenen npegoctasneHns KnveHty B
MoO6unnbHOM NPUMOXEHNN MHGOPMALIMK O TaKUX HauMcneHnsix, KnmeHT gaeT cBoe cornacue:

- 000 «AsTopanopT» (r. Mockea, yn. baymanckas, g. 7 ctp. 1, odouc 104) Ha 06paboTKy cBeAEHMIN O HEM, @ UMEHHO PEKBU3NTOB CBUAETENbCTBA
0 perncTpaumm TpPaHCNOPTHOro cpeacTea ¢ uenbto nonyveHns OO0 «ABTopanopT» Heobxoaumon nHgopMaLum o rocyaapcTBEHHOM HOMEPE ero
TPaHCNOPTHOrO CPeACTBa U Nepefavy aTux ceeaeHnn baHky;

- BaHky Ha nepepavy B agpec OOO «ABTOpanopT» PEKBU3UTOB CBUAETENbCTBA O pErMcTpaumm TPaHCMOPTHOrO CpeacTBa, Ha obpaboTky
nony4yeHHbix oT OO0 «ABTOpanopT» CBeAeHU Ans uenen otpaxeHuss KnueHnty B MobunbHOM npunoxeHun B pasgene «OnnaTutb cyeTay
MHGOPMaLIMK O BbllLeyKa3aHHbIX HAYUCEHUSAX.

KnueHT MoxeT 0TO3BaTh cornacme Ha o6paboTky nepcoHanbHbIX AaHHbIX, AaHHoe OO0 «ABTOpanopT», nyteM yaanexnusa KnueHtom B MobunsHom
npunoxeHun B pasgene «Onnatutb cyeTay» cBeAEHUI 0 CBUAETENBLCTBE O PErncTpaLmmn TpaHCNOPTHOro cpeacTaa.

2.20.12. KnueHT npepocTaBnsieT CBOe coOrflacMe Ha nonyvyeHve oT baHka MaccoBbIX (UnvM) aBTOMATUYECKUX TenedOoHHbIX BbI30BOB,
ocyuiecTBnsieMbix baHkom.

2.20.13. Hactoswmm KnneHT B cootBeTcTBUM ¢ PeaepanbHbiM 3akoHOM OT 22.05.2003 Ne 54-93 «O npumMeHeHUn KOHTPOSIbHO-KaCCOBOW TEXHUKU
npu ocyLlecTBneHnn pacyeToB B Poccuiickoii epgepauumy Npu Hanuumm TEXHUYECKO BO3MOXHOCTH BaHka:

- NpocuT npenoctaBnATb eMy B SJ'IeKTPOHHOIZ cbopme B MobGunbHom npunoXxexHumn KaccoBble 4eku, B TOM 4ucne B OTHOLUEHWUU pac4yeTos,
nponseedeHHbIX 40 MOMEHTa npeaocTtaBnieHna HacTodawero nopyvyeHns;

- nopy4aeT baHKy B ykasaHHbIX BbilLe Lensx oT umeHn KnueHTta cosepluaTbe Bce He0bxoanMble Ansi Nosly4YeHnst KaCCOBOTO Yeka AeNCTBYSA, B TOM
yncrne: NpeaocTaBnsATh onepartopam duckanbHbix nnowanok, OO0 «3AHA»*3, nHbIM NpyBREKaembIM Ans UCMOMHEHWUA HACTOSILLErO MOpyYeHUs
TPETbMM NMLAM BCIO HEOOXOAUMYIO A5t NONYyYEHMS KaCCOBOroO Yeka MHpopmMauuio, 3anpalumeaTh U Nosy4aTb KACCOBbIE YEKM U OCYLLECTBNATb UX
nepegadvy Knunenty B MoGUNbHOM NPUINOXEHUN.

KnveHnT noaoTBepXaaeT, YTO NOHMMAaEeT U cornawlaeTcsd ¢ Tem, 4YTo:

- B paMKax BbINOMHEHWS] HACTOSILLETNO NMOPYYEHUS EMY MOTYT NPEeAOCTaBNATLCSA KACCOBbIE YEKM B 3MEKTPOHHON hopMe C AaTON OCYLLECTBIEHNS UM
pacuyeTa paHee OaTbl NPELOCTABIIEHNS HACTOSILLErO MOPYYEeHUs] W/UMW C OATOW OCYLECTBIEHWUS UM pacyeTa nosgHee AaTtbl NpedocTaBreHus
HaCTOSILLLErO NOpyYeHus:;

- NpefoCTaBIIeHNE KAaCCOBbIX YEKOB B 3N1EKTPOHHOMN chopMe B MOGUIbHOM MPUITOXEHUM OCYLLECTBIISIETCS NMPY HANIMYUM TEXHUYECKON BO3MOXHOCTU
BaHka, onepatopa ¢uckanbHbIX AaHHbIX U NMPUBIIEYEHHBIX A5 3TOro TpeTbUx nuu. B cnyyae oTcyTCTBMS TEXHUYECKON BO3MOXHOCTM KacCOBbIN
YekK B 3NeKTPOHHOM dhopme KnueHTy He NpefocTaBnseTcs, YTO He MOXET pacLeHMBaTLCS Kak HEBBINOITHEHNE MNOPYYEHUS U SIBMSTLCS OCHOBaHWEM
ANs HanpaBreHWsl NPeTEH3NI;

- HacTosdllee nopydyeHue pacnpocTpaHAeTCAa Ha npenoctaBlieHne eMy KacCoBbIX YEKOB B aﬂeKTpOHHOIZ cbopme, CCbOpMMpOBaHHbIX B MOMEHT
COBEpLUEHNS] UM pacyeTa C ucnonb3oBaHnem Kaptbl;

- He TpebyeTcsa npegocTaBneHve baHky HUKaKMX OONOMHUTENbHBIX MOPyYeHU unu cornacui KnveHta Ha npeaocTaBneHne KacCoBOro Yeka no
OTAENbHO B3ATOMY pacyeTy (MoKynke);

Hactosawwum KnueHT npegoctaBnseT baHky npaBo aHann3npoBaTb UHMOPMALMIO, COAEPKALLYIOCS B KACCOBbIX YeKax B paMKax NpeaoCTaBneHus
cepBucoB baHka 1 yyactusi KnneHta B MapKETUHIOBbLIX MEPOMPUATUSIX U MporpaMMax NosifibHOCTU, YTBEPXKAEHHbIX BaHkoMm w/vnu napTHepamu
BbaHka.

HacrToslLiee nopyyeHre npefocTaBneHo Ha Cpok AercTeus JoroBopa 6aHKOBCKOrO cYeTa C BO3MOXHOCTbIO MCMOSIb30BaHUst 6AHKOBCKOWM KapTbl U
MOXeT GbITb 0TO3BaHO MyTEM NPeAoCTaBneHns 3assreHns B Cucteme Unu Yyepes KOHTaKTHLIN LieHTP.

3.  O6wue ycnoBusa obcnyxmBaHus CuetoB

3.1. [eHexHble cpeacTBa, Haxoaswwmecs Ha CyeTax, 3acTpaxoBaHbl B MOPSAAKE, pa3Mepax v Ha YCINOBUSIX, KOTOPbIE YCTaHOBMNEHbI EWCTBYHOLLMM
3aKkoHogaTenbcTBoMm Poccuiickon degepaumm.

3.2. o CyeTy MOryT OCyLLECTBNASATLCA Mobble BUALI onepauui, ecnv MHoe He NpeayCMOTPEHO AENCTBYOLMM 3akoHOA4ATENBCTBOM Poccuiickomn
depnepaumu, JoroBopom 6aHKOBCKOro cHeTa u O6LLMMKN YCnoBusmu.

CueT He ABnseTCsa N He MOXET ABMNSATLCA COBMECTHbIM CHETOM B CMbicrie rnaBbl 45 [K PO, Nno3TOMY K quTy HEeNpUMeHNMbl HOPMbI O COBMECTHbIX

43 O6LLecTBO C orpaHMyeHHoN oTBeTCTBEHHOCTLI0 «SOHAY», MecToHaxoxaeHue: 115280, r. Mockea, yn. JleHuHckas Cnoboaa, 4. 19, nom. 43/1.
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cyeTax.

3.3. Nopsapok oTkpbIiTUA CyeTOB

3.3.1. Ecnu nHoe He yctaHoBneHo OO6GWMMKM YcnoBusiMM WM OEWCTBYHOLWMM 3akoHogaTenbcTBoM, CuyeTa oTkpbiBatoTcs BaHkom npu
npegbsBneHun KnMeHTOM [OOKYMEHTOB, YCTaHOBMEHHbLIX [OEWCTBYHOLMM 3akoHogaTenbcTBOM Poccuiickon defepaumm M NPUHSTBIMA B
COOTBETCTBUM C HUM AOKyMeHTamu baHka. [Ins nomelueHus B topuanyeckoe aeno KnueHta 4OKyMeEHTOB, HeobxoauMbIX Ans oTKpbITUst CueTa, baHk
BrpaBe U3roToBUTb KOMWUU C OPUrMHANoB NpeacTaBneHHbIX KnMeHToB AOKYMEHTOB.

3.3.2. KnueHTty B pamkax 3akntoyeHHoro ¢ baHkom [JoroBopa 6aHKOBCKOro cyeta MOXeT ObiTb OTKPLITO HECKOMNbKO CYeTOB Ha OCHOBaHWU
€ro Bonen3bsaBneHusi, cnocobbl hrKenpoBaHusa KoToporo onpegenstorcs baHkoMm. 3akpbitue KnmeHtom ogHoro n3 C4eToB, OTKPLITOro B pamkax
[oroBopa 6aHKOBCKOro cuyeTa, He BrevyeT 3a cobon pacTopxeHus gaHHoro [orosopa. baHk Brnpase ycTaHOBWUTL B OTHOLWEHWM KnueHTa
OrpaHNYEeHNs MO KONMYECTBY OTKpbIBaeMbIx eMy CyeToB.

3.3.3. BoneusbsiBneHne KnneHta Ha OTKpbITUE TEKYLLETO cHETa B paMKax nocrnenHero 3aknioyveHHoro ¢ baHkom [oroBopa 6aHKoBCKOro cyeta
MOXET ObITb NoAaHo KnneHTom Yepes:

- KoHTakTHbIN LeHTp. B aTom cnyyae KnueHT coobLuaeT KonmyecTBO U BanioTy OTKPbIBAEMbIX TEKYLLMX CHETOB COTPYAHWKY BaHka.
- Cucrewmy.
- Canrt baHka (B pamkax nofauu 3asiBfieHusi Ha Bbinyck BaHkoBCKo KapTbl)*4,

3.4. TMopsapok coBeplieHus Onepauun no Cuety

3.4.1. KnueHT MoXeT pacropsixaTbCsi CBOMMM CuyeTaMm Kak JIMYHO, TaK 1 Yyepes [JoBepeHHoe NuUo, , eCliM BO3MOXHOCTb pacropshkeHus
CueToMm yepes [JoBepeHHOEe NNULO He orpaHunyeHa no Jorosopy.
3.4.2. BHeceHue HanmyHbIx Ha CueT KnveHTa TpeTbrM NULOoM Yepes kaccy baHka paspeluaeTcsi Ha OCHOBaHUM opurvHana [oBepeHHOCTH

1 npu npeaobaBneHnn JOKyMeHTa, yaoCTOBEePALEero NIMYHOCTb, eClnin MHOE He BbiTeKaeT U3 3akoHo4aTeNbCTBa Poccuiickon d)e/:lepau,mm.

B cnyyasx, npegycMOTpeHHbIX AeNCTBYOLWMM 3akoHodaTenbcTBOM Poccuiickon Pepepauumn, BHeCeHWe HanuuHbiXx Ha Cuet KnueHTta TpeTbum
nMuom paspelleHo 6e3 npeabsiBneHust [JOBEPEHHOCTW NpW NpPeaoCTaBreHUM [OOKyMeEHTa, YAOCTOBEPSIOWEro JIMYHOCTb, C yKa3aHueM
ABaguaTusHayHoro Homepa Cuyeta Knuenta n MO Bnagensua CyeTa NOMHOCTLIO.

3.4.3. BaHK He HECET OTBETCTBEHHOCTM 3a NOCNEACTBUS UCMOSNTHEHNS nopy'-leHvM Ha pacnopsaxeHue CueToM, BblaaHHbIX HEeYyMNnoJSIHOMOYEHHbIMU
nmuamMum B cny4asx, Korga ykasaHHble nopy4yeHusa O(bOpMJ'IeHbIZ

— B pesynbtaTe nognora (noggenku) PacnopspkeHWn M UHbIX OOKYMEHTOB (Bkntoyas obOoCHOBbIBalOWME (NOATBEPXKAAIOLME) OOKYMEHTHI,
[OBEPEHHOCTU, 3asiBNEHWS, YBEAOMIEHNS 1 Np.) nubo

—  CNpUMeHeHVeM UHbIX crocoboB BBeAeHMS coTpyaHWKOB baHka B 3abnyxaeHvne oTHOCUTENBbHO NPaBOMEPHOCTU NMOPYYEHWI Ha pacrnopsiKeHne
CyeTom, nubo

—  C MpPVYMEeHeHneM NPOorpaMMHbIX, TEXHUYECKMX U UHBIX CPEACTB (YCTPOWCTB, MaTepmnanos), KOTOPble NO3BOMAT HEYMNONHOMOYEHHbLIM fuuam
dopMupoBaTb, M3MEHATb, GNOKMPOBATb, YHUUTOXATb 3MEKTPOHHbIE AaHHble, nocTynawwme u3 lMnatexHon Cuctembl, baHkomaToB BaHka,
Cuctemsl, nmbo

— B pesynbTaTe HeucnofiHeHns KnmeHTom obs3aHHOCTM yBedoMUTb BaHk B nopsiake, ykasaHHom B n. 2.9.1.7 O6wwmx Ycnosuii, 06 oTmMeHe
[oBepeHHOCTN.

3.4.4. KnveHT yBedOMINEH U COrfaceH ¢ TeM, YTO MNpu coBepLueHun KnueHTom nnaTtexa B uHTepecax TpeTbero nuua (BeirogonprobpertaTens) B
MogpasgeneHun baHka, CucTteme B TOM 4YMCRE Ha OCHOBAHUWM areHTCKOro [Oorosopa, AOroBOPOB MOPYYEHMS, KOMUCCUW, OOBEPUTENbHOro
ynpaBneHnss UnNn NHoro foroeopa/cornawenus, KnueHty Heobxoammo B TeveHue 5 (Matn) pabounx OHEN ¢ MOMEHTa OCYLLUECTBIEHUSA TaKOro
nnaTtexa npepoctaBuTb B baHk cBepeHuns o Beirogonpuobpetatene no ¢opme, ycTaHoBneHHoW BaHnkoM (aHkeTy Bbirogonpuobpertatens),
opurMHansl WAM  Hagnexawmm obpas3omM 3aBepeHHble KOMUW  [OKYMEHTOB, MNOATBEPXAAloWMX YykadaHHble KnveHTomM B aHkeTe
BblrogonpuobpeTaTens CBeAeHWs, a Takke KOMuIo JOKYMeHTa, ABNSILWErocs OCHOBaHWEM Afs OCYyLLIeCTBNEHUS Bbllleyka3aHHOro nnartexa (B
4aCTHOCTU, KOMWIO areHTCKOro I0roBOpa, 4OroBopa nopyyveHust, KOMMCCUX, JOBEPUTENBHOIO YNPaBNeHWs UM MHOTO 0rOBOpa/CornaLleHums).

3.4.5. Mpu BblgaYe HaNMYHLIMK OPOGHBLIX CyMM AEHEXHbIX CPeACTB, HaxoaMBLUMXCS Ha CyeTe, TpebyoLWMX BbiAa4YM MOHET B MHOCTPaHHOW
BantoTe, baHk BnpaBe BblgaTb KnueHTy cymMmy Apo6GHOro octatka AeHeXHbIX CpeacTB B BantoTe Poccuiickon Penepauum, npy 3TOM Npu Bblgave
OEeHeXHbIX CPeACTB UCMONb3yeTCA BHYTPEHHUIN Kypc baHka Ha gaTy 1 Bpems coBepLUeHUs onepauum.

3.4.6. baHk BnpaBe cocTaBnsaTb PacnopsikeHns Ha ocHoBaHuK 3asaBneHusa KnveHTa (JoBepeHHOro nvua), coaepallero Bce Heobxoammele ansi
nepeyvncrneHns AeHeXHbIX CPeACTB PEKBU3UTDI.

3.4.7. KnueHTt 0bsa3yeTcs ocyuectBnatb Onepauum no Cyety B MogpasneneHusx baHka Toro permoHa, B KOTOPOM emy 6bin OTKpbIT CyeT. Mpu
HanMyMn TEXHNYECKOWM BO3MOXHOCTU oTAenbHble Onepaumn no CueTy MoryT coBepLuatbest KnueHTom B MoapaspeneHusx BaHka MHbIX perMoHos,
MHpopMaLMO O BO3MOXHOCTM ocyLiecTeneHnsa Onepauui no CyeTty B ApyroM permoHe KnueHT moxeT nony4unTs B Ntobom MNoapasgenexHun baHka.
Mpu OTCYTCTBUMN TEXHUYECKOWN BO3MOXHOCTWN OKa3aHWs ycnyru B BblopaHHOM KnneHTom permoHe n HamepeHun KnveHTa obcnyxuBaTbCst UMEHHO B
3TOM pervoHe, KnueHT ob6si3yeTcs oTkpbiTb CYeT B ogHOM 13 [NoapasgeneHnin BeIGpaHHOro UM pernoHa. [nsa 3akpbitua CyeTa npu Hanuuuu Ha
HEeM [IeHEXHbIX CPeaCTB 1 HEOBXOAUMOCTM UX NepeBofa Ha CUeT, OTKPbITLIV B ApyroM pernoHe, KnueHT 06513yeTcst obpatutbes B Mogpasgenexue
BaHka, B kOTOpoM eMy Obin OTKpbIT CyeT.

3.4.8. Tpu 3akpbiTum MNogpasgenexdmn baHka B ropoge, B KOTOpPOM Obin 3akntoveH [JoroBop GaHKOBCKOro cyeta (B TOM 4ucne B CBS3U C
NpoBOAUMBIMI MEPOMNPUSATUAMI NO onTuMM3auun MNoapasgenenunn baxka), CueT nepeBoaunTCst Ha obcnyxuBaHue B MHoe MNoapasgeneHue baHka,
0 4yem baHk yBegomnsieT KnveHTta ogHMM 13 cnocoboB, ykasaHHbIx B M. 2.14.1 O6wux Ycnosuid. JanbHelillee coBepLUEHME onepaLmii BO3MOXHO
npu obpaweHnn KnueHta B ykaszaHHoe Moapasaenerne baHka, ecnv uHoe He npegycmoTpeHo OOwumn Ycnosmusimu.

3.4.9. KapTqua C o6pa3u,aM|/| nognucen n OTTUCKa NevaTn He npeacrtaBnAaAeTCcAa B Cliydae, ecnm pacnopsxeHue OeHEeXHbIMU cpeacTBamMu,
Haxoasawmmmnca Ha CuyeTe, ocyulecTenaeTca be3 npencraBneHna B BaHk Pacnomeeva O nepeBoje AeHeXHbIX CpeaCTB Ha 6yMa)KHOM HocuTerne,
a TakkKe B crny4yae, ecnum takoe Pacnopﬂ»(eHme cocTaBnsieTca U nognucbisaetcst baHkom.

Mpu npeactaeneHnn KnueHtom B BaHk B nocneaytoLem KapToykm ¢ obpasuammn noanuceit U oTTUCKa nevaTh nepedncrieHme AeHeXHbIX CpeacTs
co CyeTa CTaAHOBWUTCA BO3MOXHbLIM mOObIMM crnocobamu, npeaycMoTpeHHbiMM O6WyMKM YcrnoBuaMM U 3akoHOZATeNnbCcTBOM Poccumnckon
depepaumn.

3.4.10. MMpu Hannumm y Knnenta Cueta(oB) B BantoTe(ax), Bblweawen(ux) n3 obpalweHus, ¢ octatkamym Ha Hux, bBaHk ocywecTtBnser
KOHBEPTALMIO [OEHEXHbIX CPeACTB, HaxoAsWMxcsi Ha ykaszaHHoM(blx) CueTe(ax), B gonnapbl CLUA wnm eBpo no kypcy baHka Ha paty
OCYLLIECTBIEHMS KOHBEPCUM, U OCYLLECTBNSIET NEPEBOA CKOHBEPTUPOBAHHbIX AEHEXHbIX CpeacTB Ha CyeT(a) KnuneHTta, oTKpbIThIN(bIE) B AONNapax

44 [locTynHO NPU HaNWYUU TEXHUYECKOMN peanu3saumu Ha Caiite BaHka.
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CLUA wnun eBpo, a B cnyyae oTtcytcteusa y Knnenta Cueta B gonnapax CLUA n eBpo baHk oTkpbiBaeT CuyeT B €BpO U OCYLUECTBIAEeT nepesos
CKOHBEPTMPOBAHHbIX AEHEXHbIX CPeACTB Ha AaHHbIn CueT. Mo 3aBepLueHUn yKasaHHbIX B HACTOsILLEM MYyHKTe onepaumnin baHk 3akpbiaeT Cyet(a)
B BantoTe(ax), Bbllleawen(1Mx) ns obpatleHus.

3.4.11. Ecnu npu ocylecTBreHnn koHBepTaumm B cooTBeTcTBUMM ¢ Ob6wmmmn Ycnosuamm, JoroBopom, Tapudamu, MNpasBunamu no Kaptam c
MCMOMb30BaHNEM BHYTPEHHEro Kypca baHka Ha onpefeneHHbi AeHb B TEYEHWE COOTBETCTBYIOLLErO AHSI BHYTPeHHWUI kypc BaHka nameHsietcs,
NPUMEHUMBbIN NS NPOBeAeHMs KOHBepTauum Kypc onpegensietca baHkom.

3.4.12. B cny4asx Heo6xoaMMOCTKN NofnyyYeHns cpeacts co CyeTa HanMYHbLIMK B CYMMeE, NMpeBbILLAtoLLEN CYyMMY, YKa3aHHyto B Tapudax, KnueHt
0653yeTca yBegoMnTb BaHk 0 Takom nonyyeHnn Yyepes KoHTaKTHbIM LEHTP 1 opopMuTh NpeaBapuTenbHbIN 3aKas HaNMYHbIX AEHEXHbIX CPeACTB
B MoGuUnbHOM NpunoxeHun*> B cpoku, NnpegycMoTpeHHble Tapudamu.

3.5. OrpaHM‘IEHMﬂ KnueHTta B pacnopsaXxeHnn AeHeXHbIMUN cpeaCcTBaMU, HaxoaAawWMMnNCA Ha CueTe

3.5.1. MpaBa KnneHTa no pacnopsikeHuto AeHeXHbIMW cpeacTBaMu, HaxoaswmmMmucs Ha CueTe, He MOryT BbITb OrpaHUYeHbl, 32 UCKIMIYEHNEM
HeobXxoaMMOCTM COobNAeHNSA NPeayCMOTPEHHOrO AENCTBYIOWLMM 3aKoHoAaTenbCTBOM U (Mnu) JoroBopom GaHkoBCkoro cyeta pexuma Cueta,
HanoXeHus apecTa Ha [eHexHble cpeAcTBa, Haxodswmecsa Ha Cyete (Ha CuyeT), nmonyyeHus BaHkom MHbOPMaLWM O BBEAEHUN B OTHOLLEHWM
KnueHnTta npoueayp 6aHkpoTCTBa, NpeaycMaTpuBalowmx Mo 3akoHoAaTenbCTBY OorpaHuyeHne/npekpalleHe npae KnueHta no caMocTosiTenbHOMY
pacnopsiKeHWo AeHeXHbIMU CPeACTBaMMU U/MNM 6aHKOBCKUMM cHeTaMu, UM NPUOCTaHOBREHUs/ NpekpaLleHns/oTkasa/orpaHMyeHns B COBEpLIEHUN
GaHkoBCckux onepauui no CuyeTy B cnyyasx, NpedyCMOTPEHHbIX [OEeNCTBYIOWMM 3akoHoAaTenbcTBOM P®, a Takke WHbIX Crny4aes,
npegycmoTpeHHbix ObwymMmn Yenosusamu, B T.4. nn. 3.5, 6.1.8 O6wux Ycnosuin.

3.5.2.  Ecnu noctynuBwune Ha CuyeT geHexHble cpeacTBa MOryT ObiTb CBSi3aHbl C COBEPLUEHMEM MPOTUBOMPABHbLIX AENCTBUNA WU/MAM HOCUTL
COMHUTENbHBIV XapakTep, baHk Bnpase 3abnokuposaTth nx Ha CyeTe Ha CPOK NPOBEAEHMSA COOTBETCTBYHOLLIETO paccnefoBaHus, He NPeBbILIatoLwm i
5 (natn) Paboumx gHewn, B TedeHne KoToporo KnmeHT He MOXEeT UMW pacnopsiKaTbCs.

3.5.3. Ecnu coBepLuaemsle ¢ yqactnem Knuenta Onepaumm no Cuety u/unmn Onepauumm no Kapte, no mHeHuto BaHka, Bbl3bIBalOT N0A03peHUS
B TOM, YTO OHM COBEPLUAIOTCA B MPOTUBOMPABHbIX LEMSX, UMMM HOCAT COMHUTENbHLIN Xapaktep, W/unmM uMeloT Npu3Haku HEeCOOTBETCTBUS
3asBneHHbIM Lensm, baHk BnpaBe oTka3aTb B CNncaHWM AeHexXHbIX cpeacTs co Cueta KnueHTa.

3.5.4. lMpaBa Ha AeHexHble cpeacTBa, Haxoaswmecs Ha CyeTe, cuMTaloTCcs nNpuHagnexawmumm KnueHty B npegenax CymMmbl octaTtka, 3a
WCKIMIOYEHNEM JEHEXHbIX CPEACTB, B OTHOLLUEHWUN KOTOPbIX NomnyYaTento AeHEXHbIX cpeacTB u (unu) obcnyxueatowemy ero 6aHky noaTeepxaeHa
BO3MOXXHOCTb UCMOSHEHUS pacrnopsbkeHns KnveHTa o cnucaHum aeHexHbix cpeacTs B TeveHue 10 (decatun) aHew. No ncteveHun ykazaHHOro cpoka
Haxopdwmecsa Ha CuyeTe AeHexXHble CpecTBa, B OTHOLLEHUM KOTOpbIX Gblna noaTBepXKaeHa BO3MOXHOCTb UCTONMHEHNS pacnopskeHus KnuenTa,
cuynTaloTca npuHaanexawmmmu Knmexty.

3.5.5.  baHk BnpaBe ycTaHaBnMBaTb OrPaHUYEHUS Ha onepaumn ¢ HanMYHbIMU AeHeXHbIMU cpeacTBamm no Cyetam B BantoTax, OTAIMYHBIX OT
poccunckmx pybnen, gonnapos CLWA un eBpo. MHdopmauuto 06 ykasaHHbIX OrpaHuyeHusax KnveHT MoXeT nonyuuTb, obpatuBlMCh B
Mopgpaspenexne baHka, KoHTakTHbINA LeHTp nunu Ha Cavite baHka.

3.5.6. bBaHkoM MOryT ObITb HanoxeHbl orpaHnyeHns Ha Onepauun no CyeTy B Criyyae BBEAEHWSA OrpaHWYeHun 3akoHodaTtenbcTBoMm Pd.
WHbopmaums o BBOAMMbIX OFPaHUYEHUAX pa3MeLLaeTcs Ha caiTax rocyAapCTBEHHbIX OpraHoB BriacTu n cante baHka Poccun (www.cbr.ru).

3.5.7. BaHk BnpaBe ycTaHaBnuBaTb NMMMUTbI B OTHOLEHUM Onepaumi no CyeTy, B TOM YMCIe OCYLLECTBSIEMbIX C Ucnonb3oBaHnem Kaptbl, QR-
kofa B 6aHkomaTe, CMCTEMBI, BBOAUTL OrpaHMYeHns No NpoBoAuMbIM B BaHke onepaumsm B MHOCTpaHHOW BantoTe. B cnyyae, ecnv ycTaHoBnEHb!
nMuTLl B oTHoweHun Onepaunn no CyeTy, B TOM YiChe OCyLUecTBnseMbIX ¢ ucnons3oaHnem Kaptel, QR-koga B 6aHkomate, Cuctemsl, baHk
ocyuectsnseT Onepaunm no CyeTy B Npeaenax yCTaHOBEHHbIX IMMUTOB.

3.6. TMopsgok coBeplieHns Onepauunt no CyeTy B MHOCTpaHHOW BantoTe u Onepaumi, nognexawmux BantoTHOMY KOHTPOMIO

3.6.1. Onepauun KnueHTOB, nognexaliue BantoTHOMY KOHTPOJSIO, OCYLLECTBSIOTCA MpW YCNOBUMU COGNoAeHMs TpeboBaHWIn AENCTBYOLLErO B
Poccuinckon ®epepauun 3akoHogaTenbCTBa O BaniOTHOM PerynuMpoBaHMU M BaniOTHOM KOHTPOME, B YAaCTHOCTW, MPU YCNOBUW NPeAcTaBneHns
KnueHtom B BaHk HeobxoauMmbix OOOCHOBbIBaOWMX (NOATBEPXKAAMOLWMX) AOKYMEHTOB (BKMOYasd, HO HE OrpaHU4MBasiCb, OOKYMEHTaMu,
NOATBEPXAAOWMMU, YTO DU3MYECKME NULA SBMSIOTCA Cynpyramu unu 6nmskMMu poacTBEHHUKaMW, AOKYMEHTaMu, NOATBepXAarowmumm dakt
npebbiBaHns 3a npegenamu Tepputopun PO, cornalieHnsMm n AONONMHEHUSMM K HUM, AOroBOpamu 3aiima ¢ Hepe3naeHToM, MHdopmaumnein ob
OXMOaeMblx Cpokax penaTtpuaumm MHOCTPaHHOW BantoTbl 1 (Mnu) BantoTel PO npu npegocTtaBneHmMn 3aiMa HepesunaeHTy, Cymma KOTOporo paBHa
Unn npesblwaeT onpegenénHyto baHkom Poccun cymmy), cooTBeTCTBYHOLWMX TpeboBaHMAM HOpMaTuBHbLIX akToB BbaHka Poccumn, 6GaHkoBCKUMM
BbINMCKaMW, PErMCTPaLMOHHLIMKM [OKYMEHTaMK, OO COBEPLUEHWs Onepauuu Npyu CNUCaHWM OEHEXHbIX CPEACTB B POCCUMACKMX Pyonsix wunm
MHOCTpaHHOW BamnTe co CuyeTta KnueHTa (ecnum MHOE He YCTaHOBMEHO AEWCTBYHOLIMM 3akoHodaTenbCTBOM Poccuiickon depepaummn vnm
BHYTPEHHMMM pernameHTamu baHka).

3.6.2. Tpwu 3aumcneHun Ha CyeT KnneHTa (pe3mgeHTa) OT HepesnaeHTa AeHEXHbIX CPEACTB, CBSA3aHHbIX C BO3BPATOM 3aliMa, OCyLLECTBIIEHNEM
NPOLIEHTHBIX U UHBIX NNaTexen No 4OroBopy 3anMa, 3akiYeHHOro ¢ HepeangeHTom, KnneHT npeacraengaet B baHk nHdopmaumio o HazHadeHun
Takoro nnaTtexa v o JoroBope 3ariMa, B pamKax KOTOPOro NoCTYNUNM AeHeXHble CpeacTBa, B 00 beMe U B CPOKU, YCTAHOBMEHHbIE HOPMATUBH bIMU
aktamu baHka Poccum, ogHMM 13 yKa3aHHbIX HUXe crnocoboB.

3.6.3. KnueHT BnpaBe npepocTaBuTb B BaHk oBocHoBbiBatoLWwMe (MoATBeEpXAAlOLME) OOKYMEHTbI M MHOPMaUMIO OOHUM W3 CriedytoLmx
crnoco6oB:

—  MocpeAcTBOM pasmelleHus B CrcTeMe*® ckaH-konuin 060CHOBLIBAOLMX (MOATBEPXKAAIOLLMX) JOKYMEHTOB.

— Ha bymaxHoM HocuTene B cooTBeTcTBYytoLee MNogpasaeneHne baHka 4o coBepLueHUs BanioTHOWM onepauumn.

3.6.4. bBaHk, kak areHT BasnoTHOro KOHTPOs, Bnpase oTkasdaTb KnueHTy B ocywecTeneHnn Onepaunu, nognexailemn BanoTHOMY KOHTPOSO (3a
MCKIIOYEHVEM Onepaumi No 3a4MCrEeHNIo AeHEeXHbIX CPeACTB, NOCTyNMBLLMX Ha ero CYyeT), B cny4asx, korga onepauus, no MHeHuto baHka, He
cooTBeTCTBYET TpeboBaHuAM AelcTBytowero B Poccuiickon defepaumm 3akoHoAaTeNbCTBA O BaNOTHOM PErYMPOBaHNM U BartOTHOM KOHTpoOre
UV NPOTUBOPEYUT BHYTPEHHUM JOKYMEHTaM 1 npoueaypam baHka.

3.6.5. bBaHk uHGpopmupyeT KnueHTa 06 OTkaze B MCMOSIHEHUM ofepauuu, MNoAnexallen BamioTHOMY KOHTPOSMo, MyTEM HanpaeneHus
yBeOMIEHNS B BUAE:

- CMC-coobuieHuns Ha KoHTakTHbI HOMep MobunbHoro TenedoHa KnueHTta B 4acTu onepaumii, COBEPLUEHHbIX C UCMONb3oBaHNeEM CUCTEMBI;

45 Ycnyra 3akasa MHOCTPaHHOM BarntoTbl NPEAOCTABMSETCS MO MEPE TEXHUYECKON peanusaumnm.

46 B cnyyae OTCYTCTBUSI TEXHUYECKON BO3MOXHOCTU HanpaBuTb 060CHOBbIBAKOLLME (NOATBEPXKAAIOLLME) LOKYMEHTOB NOCPEACTBOM CucTeMbl KnneHTsl, sensiowmecs
nepxatenamu Maketa ycnyr «[MpemuanbHblii», «lMpemuanbHein 5», BnpaBe npegocTaBuTb B bBaHk Ana npoBedeHMs BamniOTHOM onepauuu  CKaH-Konmuu
060CHOBBIBaIOLLMX (NOATBEPXAAIOLLMX) OOKYMEHTOB, 3aBepeHHbIX Nnoanucbio KnueHta unv 3aBepeHHbIX HoTapuanbHO, Ha yKasaHHbIN baHKkoM agpec aneKTpoHHOW

noyThbl C agpeca 3NeKTPOHHOM NouThl KnueHTta, paHee npefocTaBrneHHoro B baHk.
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- MNyw-yBegomnenns Ha akpaHe KoHTakTHOro MoGWMbLHOrO YCTPOMCTBA — MPUMEHSIETCS B OTHOLWeHUM KnmeHToB, ycTaHoBuBLIMX MobGunbHoe
NPUNOXeHWe;

- pa3MeLLeHns MHOPMaLMK O NPUYMHE OTMEHbI onepaunm B Cucteme — NpUMEHSsIeTCst B OTHOLLEeHUN KnneHToB, noakntoumnsLumxcs k Cucteme, B
4YacTu onepaumin, COBEPLUEHHBIX C UCNOMb3oBaHMeEM CUCTEMBI;

- uHdopmupoBaHna KnvmeHTa no ykasaHHbiM KnueHToM BaHKy KOHTakTHbIM faHHbIM (KOHTakTHbI HOMep mobunbHoro tenedoHa KnueHta,
3NEeKTPOHHasA noyTa 1 Ap.) - B 4acTu onepaumn, coBepLléHHbIX B MNMogpasaeneHnn baHka.

3.7. TMopsnok B3uMaHMsi KOMMCCMOHHOIO BO3HarpaxaeHus 3a coseplueHme Onepauui no Cyety

3.7.1. BaHk B3“MaeT KOMUCCWMOHHOE BO3HarpaxpeHve 3a ycnyru B BanioTe CuyeTa, Mo KOTOPOMY NpedoCTaBMsieTCsl ycryra, ecnv MHOe He
ycTaHoBneHo O6Lwumn ycnosmsaMm unm Tapudamm.

3.7.2. Ecnv cymMmMa KOMWCCMOHHOIO BO3HArpaxaeHus yctaHoBreHa B BuAe (PUMKCMPOBaAHHOIO YMCIOBOrO 3HaYeHus, AN CYETOB B BantoTax,
OTNNYHBIX OT poccuicknx pyonen, gonnapos CLUA 1 EBpo, koMUCCMOHHOE BO3HAarpaxaeHvue B3MmaeTcs B BanoTe cyeTa B CyMMe, SKBUBANEHTHON
CyMMe KOMWCCUMOHHOIO Bo3Harpaxaerus B gonnapax CLUA, no kypcy, yctaHoBneHHomy baHkom Poccumn Ha feHb cnncaHus COOTBETCTBYHOLLErO
KOMMWCCUOHHOIO BO3HarpaxaeHus.

Ecnum cymma KOMMCCMOHHOTO BO3HArpaXaeHus ycTaHOBMieHa B MpoLEeHTax OT CyMMbl OnepauuMu M MpegycMOTPEHO MUHMManbHoe Wu/unu
MakcumarnbHoe 3HayeHne komuccumn anga CYeToB B BantoTax, OT/MYHBLIX OT poccuinckmx pybnen, aonnapos CLUA n Eepo:

1) MUHMManNbHOE W MakcuMMarbHOE KOMUCCUMOHHOE BO3HarpaXaeHue B3vMaeTcsa B BamoTe Cuyeta B CymMMe, 3KBMBANeHTHOM Cymme
COOTBETCTBYIOLLENO 3HAYEeHUsI KOMWCCUMOHHOTO BO3HarpaxgeHuss B pgonnapax CLUA (cormacHo pewcteyowmMm Tapudam), Mo Kypcy,
yctaHoBneHHomy baHkom Poccuu:

- Ha Aaty ucnonHeHuns NMocTosAHHOro NnopyyeHus;
- Ha gaTty ucnonHeHuns PacnopsbxkeHus, opopmneHHoro B Cucteme;
- Ha paty odopmneHns Pacnopsxenns B MNogpasgeneHun baHka;

2) NPpoOMeXyTo4YHOEe MeXay MUHUMalibHbIM N MaKCUMalibHbIM 3Ha4YeHUAMU KOMUCCUOHHOE BO3HarpaxaeHue, yCTaHOBNEeHHOe B MpoueHTax oT
CyMMbI onepaunmn, B3MMaeTCA B BanioTe Cuera.

3.7.3. Tpu ocyluecTBneHMN nepesBoda B MHOCTPAHHOW BaroTe, OTNNMYHOM OT BamntoTbl CyeTa, KOMUCCUOHHOE BO3HarpaxaeHue B3VMaeTcs B
BantoTe Cyeta B CymMMe, 9KBMBASIEHTHON CyMMe KOMWCCUOHHOIO Bo3HarpaxaeHus B gonnapax CLUA no kypcy, yctaHoBneHHomy baHkom Poccuu:

- Ha gaTty ucnonHeHuns MNoCToAHHOro NnopyyeHus;
- Ha gaTty ucnonHeHuns PacnopskeHusi, odpopmneHHoro B Cucteme;
- Ha paty odopmneHns Pacnopsxenns B MNogpasgeneHun baxka.

3.8. Cornacus n nopy4veHusi KnmeHta Ha nepeyuncneHume AeHeXHbIX cpeacTB co Cyeta

3.8.1. KnumeHT BbipaxkaeT cBOe cornacve Ha To, YTo baHk uMeeT npaBo 6e3 nonyyYeHns JononHUTENbHOro cornacust KnvexTta cnvceiBaTh ¢ noboro
CueTa KnuneHTa cymMMbl (OCYLLECTBNATL NEPEBO AEHEXHBIX cpeacTs)*’:

—  komuccuin baHka, HauncneHHbIX B COOTBETCTBUM ¢ [loroBopom 1 Tapudamu;

—  KOMUCCWIA, moanexalumx ynnarte TpeTbuM nuuam B ceasm ¢ Onepauusimm no Cuery;

—  mobbix nognexawumx ynnate KnmeHToM nNpoueHToB, NeHu, LWTpadoBs, BKIOYAA NPOLEHTLI, HA4YMCINEHHbIE 3a kpeauToBaHue CueTa;

—  Harnoros, koTopble BbaHk 06s3aH yaepxaTb ¢ KnveHTa B COOTBETCTBUM C AEWCTBYIOLLUMM 3aKkoHodaTenbcTBOM Poccuiickon enepauum;

—  no4yToBO-TenerpadHbIX 1 NPOYMX Pacxonos v n3aepxek baHka, BO3HMKaOLMX NPU UCMOMHEHUN NopyYeHnin KnueHTa;

—  owwnboYHO 3a4ncneHHbIx baHkom Ha CYeT AeHeXHbIX CPeacTB;

—  cymm 3agonxkeHHocTu KnueHTa nepea baHkom no [loroBopam, a Takke no nobeim o6s3aTenscTBaM, BO3HUKLIMM U3 106bIX 4OFOBOPOB,
3aKMoYeHHbIX Mexay baHkom u KnveHTom, BCrneacTBrve NpUUMHEHMS Bpeda M U3 MHbIX OCHOBaHWM, yKa3aHHbIX B 3aKOHOAATenbCTBe
Poccuiickon ®enepaumm. Mpu aTom baHk MMeeT NpaBo KOHBEPTUPOBAaTb AEHEXHbIE CpeAcTBa, Haxoaswuecs Ha CyeTax B TOW U MHOM
BanioTe, B BamnioTy HeucnonHeHHoro KnneHToM AeHexHoro obsasatenscTBa MO BHYTpeHHeMy Kypcy baHka Ha gaty u Bpewms
OCYLLeCTBEHMSA KOHBEPCUM;

—  cyMMmbl 3agommkeHHocTu Knuenta no [loroBopam, npaBa no KOTOpbIM YCTynneHbl baHkoM TpeTbum nuuam;

—  CyMMbI NPUYMHEHHBbIX BaHky ybobITkoB BcrieacTeme HapyleHusa KnueHtom O0wmx Ycenosui u/wnu MNpaeun no Kaprtawm;

—  OeHexXHbIX CpeacTs, NocTynmBLUMX Ha CYeT, B TOM Ynche B pe3ynbTaTe cCoBepLUeHnst onepaumin ¢ nomolubio KapT, Cuctemsl nnm cuctem
ONCTaHUMOHHOTO GaHKOBCKOrO OOCHYXUBAHUSA OPUANYECKUX MWL, U UHAMBUAOYaNbHbIX NpeanpuHUmaTtenei, B OTHOLUEHWN KOTOPbIX
BaHkom nonyyeHo 3asiBNeHue OT nnaTternbLyuka, Co cyeTa KOToporo B baHke nocTynunu AaHHble AeHeXHble CpeAcTBa, Unu 3asBneHune
oT GaHka nnaTenbluMKa, CO cyeTa nnaTenbliuka B KOTOPOM MOCTYNWMW AaHHble AEHEXHble CPeACcTBa, O TOM, YTO NnaTesnbLuK He
coBepLuan onepaunn nepesoaa AeHexHbIX cpeacTs Ha CyeT KnuneHTa. YkasaHHble AeHexHble cpeAcTBa UCMonb3yTcsa ANns Bo3BpaTa
cpeacTB nnartenblinky unum badky, ecnu BaHk ocyliecTBun BO3BpaT CPEACTB MraTenbliMKy 3a cveT cobCTBEHHbIX cpeacTts. Ons
peanusaumm BbilleykasaHHOro npaea baHk MMeeT npaBo npeaBapuTenbHO BI0KMPOBaTh COOTBETCTBYIOLLYIO CyMMY Ha CyeTe KnuneHTa;

—  [AeHeXHbIX cpeacTB, NOCTyNMBLUMX Ha CYeT, B TOM Yncne B pedynbTaTe coBepLueHns onepauui ¢ nomowpto Kapt, Cuctemsl unm cuctem
OVNCTaHLUMOHHOTO GaHKOBCKOrO OBCMYXMBAHUS HOPUOMYECKUX NULL U UHAMBUAYANbHLIX MPeArnpuHMMaTenein, B OTHOLUEHWU KOTOPbIX
BaHkoM nonyyeHo 3asBreHVe OT mnaTenbluMKa, CO cyeTa KoToporo B baHke noctynunu AaHHble OeHexHble cpeacTBa, O TOM, YTO
nnaTenbLLMK COBEPLUMIT Onepaumnio nepeBoa AeHEeXHbIX cpeAcTB Ha CueT B pesynbTraTe MOLUEHHUYECKUX OAEUCTBUW, U OOKYMEHThI,
noaTeepxgatowme obpalleHvne nnaTenbliMka B NPaBOOXpaHWUTESIbHbIE OpraHbl MO (hakTy AAHHOrO NPaBOHAPYLUEHUS U MONyYeHue
obpalleHns NpaBoOXpaHUTENbHBIMU OpraHamn. YKasaHHble OeHeXHble CPeAcTBa UCMONb3YTCA ANS BO3BpaTa CPeACTB nnaTenbLuuky
unu baHky, ecnn baHk ocyLecTBun Bo3BpaT CpecTB MnaTenblUMKy 3a cHeT COOCTBEHHbIX CpeacTB. [Ins peanusaumu BbilleyKa3aHHOro
npasa baHk nmeeT npaBo NpeaBapuTenbHO BIOKMPOBATL COOTBETCTBYHOLLYHO CyMMY Ha CueTe KnueHTa;

—  CYMM Ha Bo3MelleHue pacxofoB baHka no onnaTe rocnownunHbl 3a rocyAapCTBEHHYIO PerncTpaumio MnoTekn B nonb3y baxka, Bknovas
BHeceHue B EAMHbIN rocyaapCTBEHHbIN PpeecTp HEABWKUMOCTY 3anmMcu 06 MnoTeke kak obpeMeHeHnn obbekTa HEABKUMOCTH, a Takke
3a BHECEHWE N3MEHEHMWI N JONOMHEHUI B PErMCTPaLMOHHYO 3an1cb 06 UnoTeke;

—  Mpemui, KoTopble cornacHo uHdpopmauuu, nonyydeHHon ot AO «HCIK», gomkHbl 6biTb Bo3BpalleHbl KnueHtom AO «HCIIK»/ero
napTHepy B cooTBeTCTBMM C [NpaBmnamu nporpammbl NOANbHOCTU AN AepxaTtenen kapT «Mup» (NnpumeHsieTcs, ecnu KnneHT asnsaeTcs
YYaCTHWKOM Mporpammbl NOSMLHOCTW ANs AepxaTtenen kapT «Mup»). B cnyyae HEBO3MOXHOCTM CnMcaHus 3Tux cpeacts co Cuyeta

47ToraleHue 3a00MmKeHHOCTM No KpeauTHbIM 4OroBopam, No KpeAUTHbIM AoroBopam, obecneyeHHbIM UNOTEKON (3ar1oromM HeABVXKMMOTO UMYLLIECTBA) W/UMK 3a5r10roM

npas, OCYyLLeCTBNSETCSA B COOTBETCTBUM C M. 3.8.3.
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KnueHT 0653aH Bo3amecTuTb BaHky ero pacxogbl, CBA3aHHblE C BO3BPATOM MM YKa3aHHbIX CYyMM;

—  BO3MeLlleHus no lMpourpaHHoMy AMCnyTy. YKa3aHHble AeHeXHble cpedcTBa UCMOMb3ylTCs ANS BO3BpaTa CPeACcTB NnaTenbLunKy unm
BaHky, ecnu baHk ocyLecTBun BO3BPAT CPeACTB NnaTenbLUmKy 3a cHeT COOCTBEHHbIX CPEACTB;

—  MHbIX CyMM B Crny4asx, NpeayCcMOTPeHHbIX AeNCTBYOLMM 3akoHoaaTenscTBoM Poccuiickont ®efepaummn n gorosopamm mexay baHkom n
KnueHTom, B TOM uncrne AeHeXHbIX CPeAcTB, ykasaHHbiX B cT. 101 n B cT. 99 ®3 ot 02.10.2007 Ne 229-®3 «O6 ucnonHuTensHOM
NPOV3BOACTBEY.

MepeBoa AeHexHbIx cpeacTs co CyeTta KnueHTa B onnaty ykasdaHHbIX Bbllle CYMM OCYLLECTBNAETCA B pamkax dopMbl 6e3HannyHbIX pac4eTos
MHKaCCOBbIMWN MopyyYeHnsMnU. baHk nmeeT npaBo NpeabaABAsATb MHKACCOBbIE NopyveHus k CyeTy KnueHTa no yka3aHHbIM B HACTOSILLEM MyHKTe
cymmam. B Tex cnyyasx, korga baHk siBnsieTcs nonyvaTenem cpeacts, NepeBO MOXET OCYLLECTBNATLCA Ha OCHOBaHUM cocTaBnsieMoro baHkom
H6aHKoBCKOro opaepa.

3.8.2.  KnueHT Ans uenei norawleHns BO3HUKLWEN Y Hero 3agormkeHHocTy neped Bankom no KpeanTHbIM JoroBopam, No KpeauTHLIM JoroBopam,
obecneyeHHbIM MMOTEKON (3a110roM HeBWXMMOTO UMYLLIECTBA) U/UNK 3anoroM npa., a Takke Mo No6biM 06583aTeNbCTBaM, BO3HMKLIMM U3 NoGbIX
[OrOBOPOB, 3aKIOYEHHbIX Mexay BaHkom v KnveHToMm, BcrieAcTBME NPUUMHEHUS Bpeaa M 13 UHbIX OCHOBaHMUIA, YKasaHHbIX B 3aKOHOAATENbCTBE
Poccuiickoii denepaumm, HacToAWMM nopy4vaeT BaHky B criydyae Heo6XoAMMOCTM OCYLLECTBSATL NEpPeBos AEHEXHbIX CpelcTB ¢ Nobbix CyeToB
KnueHnTta B BaHke Ha CueT KnneHTa, ¢ KOTOpOoro ocyLlecTnsieTcs norawenve Kpeaura, kpeauta, o6ecrneyeHHOro MnoTekoin (3anorom HegBuxMmoro
UMYyLLLEECTBA) U/UNK 3a50roMm MNpaB, a Takke MHOro obs3aTenscTea KnueHTa nepeq BaHkom, B cyMme, HEOGXOAMMOM AMsi TAKOTO MoralleHus.

MepeBof AeHexHbIX cpeacTs mexay Cuetamu KnveHTta ocyluecTBnsieTcs B paMkax hopMbl 6e3HaNMYHbIX pacyeToB MnaTexHbIMU NopyYeHUAMM
Ha OCHOBaHWUM pacnopsikeHust KnmeHTa o nepmoanyeckom nepeeose AEHEXHbIX CPeACTB, AaHHOro BaHKy Bbile, NepeBo MOXET OCYLLECTBIATLCS
Ha OCHOBaHuW cocTaensemoro baHkom GaHkoBCKkoro opaepa.

3.8.3. KnueHT ans uenen noraweHus 3agormkeHHOCTM neped baHkom no KpeanTHbIM goroBopam, Mo KpeauTHbIM JoroBopam, obecrneyeHHbIM
MNOTEKON (3aN0romM HeABMXMMOTO MMYLLIECTBA) U/MNK 3anoromM npas, HacToALWMM nopy4yaeT baHKy ocylecTBNSTL NEPEBOA AEHEXHbIX CPEACTB B
norawleHue 3agosmkeHHocTn ¢ noboro Cueta KnneHta B cymme, Cpoke 1 Nopsiake, YCTaHOBMEHHbIX COOTBETCTBYHOLLMM AOrOBOPOM.

Mpu atom BaHK MMeeT NpaBO KOHBEPTUPOBATb AEHEXHble CpeacTBa B BamnoTy HEUCMONHEHHoro KnueHToM AeHexHoro obssatenscrsa no
BHYTpeHHeMy Kypcy baHka Ha faTy 1 BpeMsi OCyLLECTBNEHUS| KOHBEPCUN.

KnueHT BblpaxaeT CBOe cornacue Ha cnvcaHue baHKoM OeHeXHbIX cpeacTs, nNpegycMoTpeHHbIx cT. 101 d®3 ot 02.10.2007 Ne 229-03 «O6
UCMONHUTENBHOM NPOM3BOACTBE», 6€3 AoMonHUTENbHOro cornacusi KnueHta ans uenei norawleHust 3agorbkeHHocTu nepen BaHkom no
KpeautHbiM gorosopam, no KpeaMTHbIM AoroBopam, obecneyeHHbIM WMMOTEKOW (3aroromM HeaBMXKMMOTO MMyLLecTBa) W/unu 3anorom npas.
Cornacue cuntaetcs AaHHbIM KnMEHTOM B OTHOLLEHUW KaXXO0ro NOCTYMNEHUS YKa3aHHbIX AeHEXHbIX cpeacTs Ha CyerT.

MepeBog AeHexHbIX cpeacTB co Cueta KnueHTa B moralleHve 3afoiMKEHHOCTU OCYLLECTBMSIETCS B pamkax hopMbl 6e3HanUyHbIX pacyeToB
NNaTeXHbIMU NOPYYEHUSIMU HA OCHOBaHWM pacrnopsikeHusi KnueHTa o nepvopmyeckoM nepeBoae AeHeXHbIX CPefcTB, AaHHOro BaHky Beilue,
nepeBo MOXET OCYLLECTBNATbLCA Ha OCHOBaHWM cocTaBnsiemoro BaHkom 6aHkoBCKkoro opaepa.

3.8.4. KnuneHT BblpaxaeT CBOe corflacMe Ha TO, YTO TpeTbe NuuUo, KOTopomy BaHkom 6binu ycTynneHbl npaBa no [oroBopam (ganee —
nonyyaTtenb CpeacTB), UMeeT npaBo 6e3 nonyyeHns pononHuTensHoro cornacus KnveHta cnucbiBaTb ¢ noboro Cyeta KnveHta cymmbl
3agomkeHHocTn KnneHta neped nonyyareneMm cpeacts no Takum [lorosBopam B pamkax 6e3HannMyHbIX pacyeToB MHKACCOBLIMU MOPYYEHUAMM, 3a
MCKIMIOYEHMEM Crlyyasi, ykazaHHOro B crnefytolleM absaue. TpeTbe Nuuo MMeeT NpaBo NPeabsBATb MHKAcCOBble NopyyeHusi kK CyeTy KnueHnta no
cymmaMm 3aformkeHHocTu KnneHta nepep nony4vatenem cpects no [Jorosopam, npasa Mo KoTopbiM 6binv emy ycTynneHsl baHkom.

B cnydyae yctynku BaHkom npaB no KpeauTHbIM foroBopam, Mo KpeauTHbIM JoroBopam, obecneveHHbIM MNOTEKoW (3anorom HeABWDKUMMOro
MMmyLLecTBa) u/vnu 3anorom npae, KnueHT nopyyaeT baHky cocTaBnsiTe PacnopsikeHne 1 ocyLecTBNsiTb Pa3oBbIv 1 (M) NEPUOANYECKUIA MEpeBOS,
[OEHEXHbIX CPEACTB NonyyaTento CpeacTB B NOPSAKE, aHANOMMYHOM onpeaeneHHomy n. 3.8.3 O6Lwmx YCnoBuii.

B cnyvasx, korga nonydatenb cpeAcTB nopyyun baHky ocywecTBnATb COOp M nepeyucrieHme emy MNpuuuTaroLmnXCcs AEHEeXHbIX CpeacTs,
nognexawmx ynnate KnueHtom, baHk ocyllecTBnsaeT cnucaHne AeHexHbix cpeacTs co Cueta KnueHTta B uensx ux nocrneayrowero nepesoga
nonyyaTento CPeAcTB B NOPSAKE, NPeayCMOTPEHHOM HACTOALMM MyHKTOM OBLLMX YCnoBuiA.

Oqepe.quch noraweHus 3agoimkKeHHOCTH nepen BaHkom

3.8.5. TMoraweHne 3agomkeHHOCTN KnneHTa, BO3HUKLIEN He B CBSI3W C NpeaoCTaBfeHneM Uiy noraweHmem KpeamTta no nobbiM 3aknioveHHbIM
mexay KnveHTom u bBaHkoM KpeauTHbIM JoroBopam, BKMoyas HecaHKUMOHMPOBaHHbIM Nepepacxod, NpPoM3BOAUTCA nepes noralleHuem
3a[0mKeHHOCTV KnueHTa, BO3HUKLLEN B CBA3W C NPeA0CTaBeHNEM U/Mnuv noralleHvem kpeamTa no niobbiM KpeanTHbIM OrOBOpaM, 3aKMioYEHHbIM
Mexay KnuentoM n Bankom, ¢ no6oro ns CyetoB KnmeHTa, oTKpbIThIX B BaHke, 3a ucknoveHnem CyetoB Bknaga.

3.8.6. lMpu Hannuum y KnneHta B BaHke HECKONbKMX KpeouTOB M HEOOCTaTOYHOCTU [OEHEeXHbIX cpeAcTB KnveHTa Anst UCNOMHEHUS UM
0653aTenbCTB NO BCEM 3aKIOYEHHBIM ¢ BaHKOM KpeauTHbIM JoroBopam B NonHOM ob6beme noraileHne obsi3atenscTs KnueHTa (B Tom uucne, Ho
He WCKIMIYUTENBHO, NYTEM CnMCcaHUs AeHexHbIX cpeactB co Cyeta KnueHta B cootBeTcTBUM € n. 3.8.1 O6WMX YCroBMIA) OCyLLeCcTBNsSEeTCS B
cnegyoLlen o4epegHoCTu:

no KpeAuTHbIM JOroBopaM, 3akntoyeHHbIM Ao 1 uons 2024 roaa:

1) npocpoYeHHble NPOLEHTHI 3a Nonb3oBaHue MNoTpebuTensckuM KpeamToMm;

2)  NpocpoYeHHble NPOLIEHThI 3a NONb30BaHME UMOTEYHBIM KpeanUToM;

3) MpocpoyeHHas cymma OCHOBHOro gonra no Morpebutensckomy KpeauTy;

4)  npocpoyveHHas cyMMa OCHOBHOrO A0fIra Mo UNoTEeYHOMY KpeauTy;

5) HeycTolka (wTpadbl, MEHN) Ha NPOCPOYEHHbIE MpoLeHTbl no [MoTpebutensckomy Kpeauty (MpuMeHnmo K lMoTpebuTenbckum
KpeauTam, BbiaaHHbiM ¢ 01 nionsa 2014 roga);

6) HeycTovka (WwTpadbl, MEHW) HA MNPOCPOYEHHYHD CYMMYy OCHOBHOro pgonra no [loTpebutenbckoMmy kpeguty (MPUMEHMMO K
MoTpebuTenbckMm kpeamTam, BeiaaHHeimM ¢ 01 nions 2014 roga);

7)  NpOLUEHTbI, Ha4YMCNseMblE Ha MPOCPOYEHHBI OCHOBHOW AOMT No MNMoTpebuTensckoMy KpeamTy (ecrnv nprMeHnMo);

8)  MpOLEHTbI, Ha4YMCnAeMble Ha MPOCPOYEHHbIN OCHOBHOW AONT MO MNOTEYHOMY KpeauTy (ecrnv NpUMeHnMo);

9)  npoueHTbI 3a nonb3oBaHue [oTpedbuTensCckMM KpeamToMm;

10) mMpOUEHTHI 32 NONb30BAHNE UMOTEYHBIM KPEAUTOM;

11) cymma ocHoBHoro gonra rno MoTpebutensckoMy KpeauTy;

12) cymMma OCHOBHOrO Jofra no UMoTe4YHOMY KpeauTy;

13) npocpoyeHHas exemecsayHas KOMuccus (ecnv NPUMeHNMO) o MoTpebuTensCkoMy KpeauTy;

14) npocpoyeHHas exemecsyHasi KOMUCCHS (eCny NPYMEHUMO) MO UMOTEYHOMY KPeauTy;

15) exemecsiyHasa kommuccus (ecnm npuMeHumo) no MNotpebutenbckomy KpeguTy;

16) exemecsyHas KOMUCCUS (€CnN NPUMEHMMO) MO UNOTEYHOMY KpeauTy;

17) HeycToVika (wWTpadbl, NEHN) HA NPOCPOYEHHbIE MPOLEHTbI Mo [MoTpebuTtenbckomy Kpeauty (MpumMeHnMo K MoTpebuTenbckum
KpeauTam, BblgaHHbiM no 30 nioHs 2014 roga BKIKYUMTENBHO);

18) HeycTonka (WTpadbl, NEHN) HA NPOCPOYEHHbIE NPOLEHTHI MO UMOTEYHOMY KpeauTy;
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19) HeycToMka (wWTpadbl, MEeHW) Ha MNPOCPOYEHHYID CYMMy OCHOBHOro gonra no [loTpebutenbckoMy kpeauty (NPUMEHUMO K
MoTpebuTenbckum kpeautam, BelgaHHbiM No 30 uoHa 2014 roga BKNOYUTENBHO);

20) HeycToVKa (LuTpadbl, MEHWN) HA MPOCPOYEHHYO CYMMY OCHOBHOIO AOMra MO UMOTEYHOMY KPEaUTY;

21) HeycToliKa (lWTpadbl, NEHN) HAa MPOCPOYEHHYIO EXEMECSAHHYI0 KOMUCCUIO (ecny NpUMEHUMO) no MoTpebutensckoMy KpeauTy;

22) HeycTolika (LWTpadbl, NEHN) Ha MPOCPOYEHHYIO EXXEMECSAHHYI0 KOMUCCUIO (€Cny NPUMEHUMO) MNOTEYHOMY KPeauTy;

23) cypebHble U3aepXku 1 nHble pacxodbl baHka nNo B3biCkaHWIO 3a40MMKEHHOCTH;

24) pacxoppl baHka, cBA3aHHbIE C NOMyYeHWEM UCMOMHEHNS MO KPEAUTHOMY JOroBOpYy, W/wunu peanusauuei npas baHka no no6biM
obecneunternbHbIM AOroBOpaM, 3aknioYeHHbIM B KayecTBe obecrneyeHns UCMonHeHus 0ba3aTensCcTB 3aemLumka no KpeamTHoOMY
[0roBopy (MPUMEHNMO K UMOTEYHbIM Kpeautam).

no KpeAuTHLIM [OroBopaM, 3akntoyeHHbIM ¢ 1 uronsa 2024 roaa:

1) npocpoyYeHHble NpoLEeHTbI 3a Nonb3oBaHue MoTpebuTenbCckMM KpeamuToMm;

2) nNpocpoYeHHbIe NPOLIEHTLI 3a NOMb30BaHWE UMOTEYHbLIM KPEAUTOM;

3) npocpoyeHHasi cyMMa OCHOBHOrO gosnra no Motpebutensckomy KpeauTy;

4) npocpoyeHHasi CymMMa OCHOBHOTO [Orra Mo UNOTEYHOMY KpeauTy;

5) npoueHTbl, Ha4YncnsaemMble Ha NPOCPOYEHHbIN OCHOBHOW AOMTN MO UMOTEYHOMY KPEAUTY (€Cnn MPUMEHNMO);

6) npoueHTbl 3a nonb3oBaHue MoTpebruTensCkMM KpeanmTom;

7) npoueHTbl 3a NONb30BaHUE UMOTEYHBIM KpeauToM;

8) cymma ocHoBHoro gonra no Notpebutensckomy KpeauTy;

9) cymMMma OCHOBHOrO Aofra no UNoTe4YHOMY KpeauTy;

10) HeycToMKa (WTpadbl, NEHN) HA NPOCPOYEHHbIE NPoLUeHTbI Mo MNoTpebutenbckomy KpeauTy;

11) HeycToMKa (WTpadbl, NEHM) HA NPOCPOYEHHYIO CYMMY OCHOBHOrO gorra no MNotpebutensckomy KpeauTy;

12) npocpoyeHHas exemecsyHasi KoMuccus (ecnv NPUMEHUMO) MO UMOTEYHOMY KpeaUTY;

13) exemecs4Has KOMUCCUSA (€CIM MPUMEHNMO) MO UMOTEYHOMY KPEAUTY;

14) HeycToMKa (LWTpadbl, NEHM) HA MPOCPOYEHHbIE NPOLIEHTLI MO UNOTEYHOMY KpeauTy;

15) HeycrToWiKa (LTpadbl, NEHN) HA MPOCPOYEHHYH CYMMY OCHOBHOIO A0OMra Mo UNoTevyHoMy KpeauTy;

16) HeycToViKa (LUTpadbl, NEHWN) HA MPOCPOYEHHYIO EXXEMECSYHYIO KOMUCCUIO (€CN NPUMEHUMO) UMOTEYHOMY KPeauTy;

17) cynebHble N3OepPXKN 1 MHble pacxofbl baHka Mo B3bICKaHWIO 3aA0MKEHHOCTH;

18) pacxopgpl BaHka, cBsidaHHblE C MOMyYEeHWEM UCMOMHEHUs NO KpeAMTHOMY OOroBopy, Wunu peanu3auuei npae baHka no no6bim
obecneuuternbHbIM JOrOBOPaM, 3aKIOYeHHbIM B KavecTBe obecneyeHuss UCMoNHeHNns 06583aTenbCTB 3aeMLUMKa Mo KpeauTHOMY
[0roBopy (MPUMEHMMO K UMOTEYHbIM KpeauTam).

3.8.7.  TNpwv Hannuum y KnneHTa B BaHke HECKOMbKMX KpeauToB O4HOro BUAa (Hanpumep, AByx MoTpebutensckmnx KpeamToB) U HeJOCTaTOYHOCTH
OEHEeXHbIX cpeacTB KnveHTa ans McnonHeHns M obs13atenbCTB No BCEM 3aKMOYeHHbIM ¢ BaHKkoM KpeauTHbIM JOoroBopaM B MOIHOM 06beme, n
HeykasaHusa KnneHTom B CYET Kakoro u3 obs3aTenbCTB AOMKHa OblTh NnoralleHa 3aJ0KeHHOCTb B NepBYH0 ovepenpb, noralleHne obssaTenbcTs
KnueHTa (B TOM Yncne, HO He UCKIMKYMTENBHO, MYTEM CNMCaHUS AeHeXHbIX cpeacTB co CyeTa KnueHTta B cootBeTcTBUM C . 3.8.1 O6Lwmx Ycnosui)
OCYLLECTBMSIETCSA B OMepeaHOCTH, ykazaHHoW B Nn. 3.8.6 O6wux YcnosuiA, B 3aBUCUMOCTU OT AaTbl 3aKMYeHUs KpeaMTHOro goroeopa. MNpu atom
no KpeamTaM OfHOro Buaa cHavana 6yaeTt norawaTtbes 3a40/MKEHHOCTb MO KpeaAUTHOMY JOrOBOpY, 3akniodeHHOMY bornee paHHel aaTon. B cnyyae
ecnv gaTbl 3aKMYeHns KpeauTHBIX JOrOBOPOB COBMNagatoT, BbIOOP KpeauTa, norallaemoro B NepByto odepenpb, ocylecTBnseTcs baHkom.

Mpy Hanuumm y KnueHta B BaHke HECKONbKUX KPeaUTOB OAHOrO BUAA, HEOOCTaTOYHOCTU AEHEeXHbIX cpeacTB Ha CueTe KnneHta ans ux
MCMOSHEHNS, HO YyKasaHus KnueHToM, kakoe K3 06s3aTeNnlbcTB AOMKHO ObiTb MoraweHo nepBooYepedHo, MoralleHne 3a4oSHKEHHOCTU
OCYLLECTBISETCA B 04epedHOCTH, ycTaHoBneHHon B KpeamTtHoM gorosope (ans MoTpebuTenbCkux KpeauToB oYepefdHOCTb YCTaHOBIeHa B M.
8.3.4.6 O6wux Ycnosuit).

3.9. Mopsaok Bbigaun Beinucku no Cuety

3.9.1. BaHk BblgaeT KnueHTy Bbinucky no CyeTy no ero 3anpocy 3a TpebyeMbii nepuos BpemeHn B cooTBeTcTBUU ¢ Tapudamun. Beinucka
no CyeTy MOXET NpefoCTaBnATLCS:

— B logpasgeneHun baHka;

—  yepe3s KoHTakTHbIN LeHTp. B aTom cnyyae Beinncka no CueTy nognmcbiBaeTcs 3NEKTPOHHOM NOAMUCHI0 COTpyaHMKa baHka. Beinucka no
CyeTy cuuTaeTcss MOANMCAHHOWM SMEKTPOHHOW MOAMMUCLIO COTpyaHMKa BaHka u paBHo3HauyHOW Beinucke no CueTy Ha OGymakHOM
HOCWTEne, ecrnv OHa OTMNpaBrieHa C agpeca 3MeKTPOHHON noyTel baHka, nMeeT wWTtamn ¢ HaumeHoBaHueM BaHka, ykasaHue Ha PUO
coTpyaHuka baHka 1 ero nognucb (hakcumMunbHoe BOCNpou3BeaeHe noanuciy).

—  yepes Cucrtemy. B atom cnyyae Bbinvcka no CyeTy noanucbiBaeTCcs SMeKTPOHHOM NOANUCHI0 coTpyaHuKka baHka. Beinucka no Cuyety
cuUnTaeTCs NOAMNMCAHHOM 3NEKTPOHHOM NOANUCHI0 COTPYyAHMKa BaHka u paBHO3Ha4HoOM Biinucke no Cuety Ha BymaxkHOM HocuTene, ecnm
oHa cdopmupoBaHa KnveHtom B Cucteme, MmeeT wwTaMn ¢ HaMMmeHoBaHveM baHka, ykasaHume Ha PUO cotpygHuka baHka u ero

noanuch.
3.10. Mopsiaok HauncneHns NPOLEHTOB Ha AeHeXHble cpeacTeBa Ha Cuete
3.10.1. HauucneHne npoLeHToB Ha AeHexHble cpeacTBa Ha CuyeTe M MX ynnarta OCyLEeCTBASATCS NPW YCHOBUK, €Cri NPUMEHUMbLIMU

Tapudamm npedyCcMoTpeHb! Takue HauucneHue 1 ynnata npoueHToB.

B cnydyae, ecnu HauucneHwe w ynnata NpOUEHTOB He npeaycMoTpeHbl Tapudamu, To nonoxennsa n.n. 3.10.1-3.10.4 k Ttakum CuyeTam He
NPUMEHSAIOTCS.

3.10.2. BaHk HauMcnseT NpoueHTbl Ha AeHexXHble cpeacTBa Ha CueTe CO OHA, cneaylowero 3a AHeM 3adncnexHms cpeacts Ha Cyet go
[OHs1 cnucanns cpeacTte co CyeTa BKMYMTENBHO (AaHHBIN NYHKT He pacnpocTpaHseTcs Ha [loroBop Bknaga, Ana KOToporo nopsgok HauyucneHust
1 ynnaTtbl NPOLEHTOB oTpaxeH B Pasgene 4 O6wux Ycnosuin).

3.10.3. Tpu HaunCrneHUM cyMMmbl NPOLIEHTOB B pacyeT MPUHUMAOTCS BENMYMHA NPOLIEHTHON CTaBkM (B MPOLEHTax rodoBbiX), U dhakTudeckoe
KONMMYECTBO KaneHaapHbIX AHEW, HA KOTOPOE NpUBIIeYEHbl AeHEXHbIE cpeacTBa. [Mpu aTom 3a 6a3y 6epeTca AeNCTBUTENBHOE YUCIIO KaneHaapH bIX
OHen B roay (365 nnn 366 aHen COOTBETCTBEHHO).

3.10.4. bBaHk HauncnsAeT NpoueHTbl Ha AeHexXHble cpeacTBa Ha CyeTe No cTaBke, onpeaeneHHon gencTeyowmnmmn Tapudgamu. Ynnarta npoueHToB
NPOU3BOAUTCSI EXXEMECSHHO NYTEM 3a4UCIIEHNSI CyMMbI MPOLIEHTOB Ha YKa3aHHbI BbILLE CYET, €CNU MHOE He NpeaycMoTpeHo Tapudamu (4aHHbIN
NyHKT He pacnpocTpaHsieTcs Ha [JoroBop Bknaga, Ans KOTOporo NOpsAoK HayvcneHus 1 ynnaTtbl NpoueHToB oTpaxeH B Pasgene 4 O6wmx
Ycnosui).

3.11. Mopsiaok pacTopxeHus loroBopa 6aHKOBCKOro cyeTta

3.11.1. [orosop GaHkoBckoro cuyeta, [oroBop CoumanbHOro cyeTa MOXeT ObiTb pacTOprHyT Ha OCHOBaHWMM 3asBneHus Knuenta nnbo ero
[oeepeHHoro nuua. 3aseneHve Ha 3akpbiTne CyeTa nogaetcs no oopme baHka npu nnyHom obpatlleHun KnneHTa nubo ero [loBepeHHoro nuua
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B [NogpasgeneHue baHka, B KOHTaKTHbIN LeHTp, NMnbo B Cucteme. baHk 3akpbiBaeT CyeT B CPOKM, yKa3aHHbIE B 3asiBIIeHNM Ha 3akpbiTve CuyeTa
(npv obpalueHnn B nogpasgeneHve baHka), nnm o3syyYeHHble COTPyAHUKOM KOHTakTHOro ueHtpa (npu obpalueHun B KOHTaKTHbIA LEHTP), Uiu
yKa3aHHble Ha 3KkpaHHbIX popmax B Cucteme Panddanser OHnariH (npy 3akpbiTun Cyeta B Cucteme PanidodpanseH OHnaviH).

3.11.2. Mpwu otcytcTBuM Moppaspenenns BaHka B ropofe, B KOTOpoM Obin 3akniodeH JoroBop GaHKOBCKOrO cyeta (B TOM YMCie B CBSI3W C
NpPOBOAMMBbIMI MeponpUATUAMU No onTuMusaumu Moppasgenenunii BaHka), KnveHT BnpaBe HanpaBuTb BaHKky 3asiBrieHue Ha pacTopxeHue
HoroBopa 6aHkoBckoro cyeta (3akpbiTne CyeTa) cnocobom, cornacoBaHHbIM ¢ BaHkoM, Npu 3TOM Npu nogaye 3asiBreHns B oTHoweHun Cueta, K
KOTOpOMYy BbinyLeHa KapTa Ha maTtepuanbHoM HocuTene, Kapta He nognexuT Bo3spaTy B baHk.

3.11.3. Tlpu otcyTcTBUM B TeyeHune 2 ([Byx) neT AeHexHbIX cpeacTs Ha Cuete Knnenta n Onepauuii no atomy CueTy baHk Bnpase oTkasaTbcs
oT ucnonHexus [loroBopa G6aHkoBckoro cuyeta, npeaynpeams 06 atom KnuneHta nytem HanpasneHns CMC-coobuienus/ Mylw-yBegomnenHns Ha
KOHTaKTHbIN HOMep MoBunbHOro TenedoHa KnueHTta nubo nytem HanpaBneHWs MUCbMEHHOro YBEAOMIEHWUS Mo agpecy AoCTaBku GaHKOBCKOW
KOppecnoHAeHuun unuv agpecy permctpauMnm wnu - agpecy (pakTU4ecKoro MeCcTOHaxXOXAeHWs WM  afpecy  SNEeKTPOHHOM  MoYThl,
npegoctasneHHomy KnueHtom B baHk. Ecnu B TeyeHne 2 ([IByx) MecsueB ¢ MOMeHTa HanpasneHus baHkom yBegomnerus Ha CyeT KnueHTa He
NOCTYNWUMN AeHEeXHble CpeAcTBa, YKka3aHHbIN [loroBop 6aHKOBCKOro cyeTa CHMTaeTcs PacTOPrHyThIM.

3.11.4. B ponornHeHue K yCTaHOBMEHHbIM AencTBoBasLuM Ao 01.06.2018 3akoHogaTensctBoMm Poccuiickon Penepauum criydasm 1 ycrnoBusim
ONS pacTopXXeHWs nnu oTkasa oT ucrnonHeHus [loroeopa 6aHKOBCKOro cyeTa, 3akntodeHHoro Ao 01.06.2018 n k kKoTopoMy NpUMEHsiIeTCs yka3aHHoe
3akoHopaTenscTBo, npu otcytcTBum Onepaumin no Bcem CyeTam KnueHta B baHke B TeyeHwe 1 roga badk Bnpase HanpasuTb KnueHty
npeanoxeHve pacToprHyTb ykadaHHbI [loroBop 6aHkoBCKOro cyeta. [ns paccMaTpuBaeMoro criyyasi BO BHUMaHue He NpuHMMaloTcsa onepaumu
no cnucaHuio baHkom B ycTaHOBNEHHOM MOpsAKe nnartexen B nonb3y baHka, npuunTaioweroca emy Bo3HarpaxaeHus, WTpados, NEHEN U UHbIX
nogo6HbIx nnatexen. MNpu HenonyveHnn baHkom oTBeTa KnueHTta B TeveHue 2 ([Byx) MecsiLieB C MOMEHTa HanpasfeHns npeasioxkeHus, cornacue
KnueHTta cuutaeTtcsa nonyyvyeHHsiM baHkom u Takon [loroBop 6aHKOBCKOro cHeTa cHMTaeTCs pacTOPrHyThIM MO COrfaLleHnio CTOPOH.

3.11.5. KnueHT BnpaBe nonyunTb AeHexHble cpeactBa co Cyerta B pa3mepe [octynHoro 6anaHca, 3akpbitomy B nopsgke n. 3.11.3 O6wmx
Ycnosun, B TedeHne 3 (Tpex) net ¢ MoMeHTa pactopxeHus [JoroBopa 6aHKOBCKOro cyeTta.

3.11.6. B cnyvae pactopxeHus Jorosopa 6aHkoBckoro cyeTa, [loroBopa CoumanbHoro cyeta no 3assneHunio Knuedta, baHk He nosgHee 7
KaneHAaapHbIX OHeW nocne nonyvyeHns COOTBETCTBYIOLLEro MUCbMEHHOro 3asBneHus KnveHTa nepeBoauT OEHeXHble cpeacTtBa B pasmepe
HoctynHoro 6anaHca Ha cyeT, ykaszaHHbI KnneHTom, 3a BbIYETOM MPUYMTAIOLLMXCA CYMM KOMUCCUOHHOMO BO3HarpaxaeHus (cornacHo Tapudam),
UNW BblJaeT AeHexHble cpeacTBa KnneHTy HanuyHbiMm Yepes kaccy baHka, ecnv otaenbHbIMM NonoXeHnsaMn OBLLMX Y CRoBMI U AeNCTBYOLWUM
3aKOHOAATENBLCTBOM HE YCTAHOBMEHO UHOE.

3.11.7.  KnueHT*8 nopyyaeT BaHky Npu HamMumm TEXHUYECKOW BO3MOXHOCTM BaHka 3akpbiTe CYeT (-a), a Takke Npu OTCYTCTBUM UHBIX OTKPbITLIX
CueToB B baHke pactoprHyTs [JoroBop 6aHKOBCKOroO cyeTa, ecrniv ¢ MOMeHTa coBeplueHus no takomy CueTy nocnegHent Onepauum no Cuety*®
npowrno 5 (MaTb) kaneHaapHbIX neT u 6onee n Ha AaTy 3akpbiTs CyeTa Ha HEM OTCYTCTBYHOT AEHEXHble cpeacTBa. HacTosee nopyyeHve
NOANEXMUT NCMOMHEHWUIO NPU OTCYTCTBUM Y KnneHTa:

—  VHbIX NpoAyKTOB 1 ycnyr baHka/TpeTbnx nuu, npegnaraembix baHkom B KavecTBe areHTa;
—  HeucnoslHeHHbIX nepen baHkom 0643aTenbCTB (3a40MKEHHOCTH).

PaCTOp)KEHI/Ie ,D,OFOBOpa ©aHKoBCKOro cyeTa u 3aKpbiTne Cuyeta B Takom cny4yae ocyLlecTBnaTCcA be3 npenoctaerieHnAa KnueHTtom
[OOMONTHUTENbHbIX 3asBNeHui n 6e3 yBegomMmneHusa KnuenTta BaHkom 0 3akpbiTumn Cuerta.

3.11.8. PactopxeHue [oroeopa 6aHkoBckoro cyeta, Oorosopa CouwmanbHoro cyeta BnedyeT 3akpbiTue Cueta KnueHta. Mocne pactopxeHus
HoroBopa 6GaHkoBckoro cyeta, [oroBopa CounanbHoro cyeta baHk npekpawaet npuHumatb OT KnueHta PacnopshkeHus K MCnomHeHuto, a
nocTynatoLume Ha 3akpbiTbli CUeT cyMMbl Bo3BpaLLaTcst B 6aHk nnatenbLymka.

3.12. HakonuTtenbHble c4yeTa, BrogxeTHble cueTa

3.12.1. KnneHTy MoryT oTKpblBaTbCA HakonuternbHble cyeTa®. HakonuTerbHble cHeTa MOryT OTKPbIBATLCA Mpu NUYHOM obpalleHun KnveHTta B
Mopgpasnenexune baxka, a Takke B nopsake, npegycMoTpeHHoM B n. 3.3.2 O6wmx Ycnosui.

BaHk Brnpase U3MeHUTbL BN HakonutenbHoro cyeta Ha /:l,pyroﬁ BuA HakonuTtenbHoro cyeta unm Ha C4eT C BO3MOXHOCTbIO BbIMyCKa K HEMY KaprI
B Cry4daax npekpaileHua BaHkoM OTKpbITUSA n/vnn O6CJ'Iy)KI/IBaHI/IF| HakonutenbHoro cyeta, a Takke B UHbIX Ccny4asx, yCTaHOBJIEHHbIX B Tapwudpax
no HakonutenbHbIM cyeTam.

3.12.2. B uensax 3aumcneHuns BrogpkeTHbIX Bbinnat KnneHty MoxXeT ObiTb OTKPBLIT BIoaXKeTHbIN cYeT, B TOM Yucne B nopsake, NpeaycMOTPEHHOM B
n. 3.3.2 O6wmx Ycnosun. Pexum BlogpkeTHOro cyeta MOXeET ObiTb MBMEHEH Ha PEXMM TeKyLLero cyeta ¢ BO3MOXHOCTbIO BbiMycka K Hemy KapTt
MnatexHbix Cuctem Visa International/MasterCard International® n HaoGopoT, ans yero KnumeHty Heobxoaumo obpatutecs B MNogpasgenexue
BaHka ¢ NMCbMEHHBIM 3asiBNEeHNEM UnN nNoaaTh 3asBrneHne Yeped KoHTakTHbIN LeHTP. [JaHHbIe NONOXEHUA He orpaHMYMBatoT NpaBo KnveHTa Ha
nonyyeHne BompKeTHBIX BbINNAT Ha TEKYLLUA CHET C MoObIM PEXUMOM, NpU ycrnosuu cobnioaeHns Tpebosanmin n. 1.18 O6wwmx Ycnosuii.

3.12.3.Mpu noctynneHun KnueHTy BiopkeTHoM BbIMNathi®? Ha CuyeT, K KoTopomy BbinylieHa KapTta [naTtexHoit Cuctembl Mastercard
International/Visa International, KnueHT nopy4aet bBaHky:

- npu Hannumm y KnueHTta biog)XeTHOro cyeta — 3a4McnuTb NOCTYNUBLLYIO BlogxeTHyto BbinnaTy Ha 9TOT BIomKeTHbI cYeT;
- npuoTtcytcTBun y KnneHta Brog)keTHOro cyeta — OTKpbITb eMy BlogXKeTHbI CHET U 3a4MCnnUTb Ha HEro NOCTYNMBLLYIO BrogKeTHyo BbinnaTy.

O6 ncnonHeHuMn ykaszaHHOro nopyyeHus bank nHdopmupyet KnueHta nytem HanpaeneHus emy yBegomrieHus B ¢oopme CMC-cooOuieHuns Ha
KoHTakTHBIN HOMep MobunbHoro TenedoHa Knuenra.

3.13. CoumanbHbIN cyeT

3.13.1. 3akmoyeHune Jorosopa CoumnanbHoro cyeta mexay baHkom u KnveHTOM ocyLlecTBNAeTcs Ha OCHOBaHUW 3asiBNeHus Ha odhopmrieHne
CoumanbHoro cyeta, nogaHHoro KnveHtom nocpeactsom EamHoro noptana, Ha ycroBusix, ykadaHHbIx B Tapudax no CoumnanbHomy cyeTy. baHk
paccmaTpuBaeT 3asiBfieHMe Ha odopmreHne CoumanbHoro cyeTa He nosgHee 1 (OgHoro) paboyero OHs, crieayrowero 3a AHEM MoNyyYeHust
3asBneHus. B cnyyae npuHsaTUst baHkom pelueHns o6 ncnonHeHun 3aseneHnst baxk B Tedenne 1 (OgHoro) paboyero AHs, cnefytoLlero 3a gHeM

48 3a ucknioueHnem Knventos kateropuu Private Banking (nepcoHanbHoe 6GaHkoBckoe oGcnyxviBaHue), KNMeHToB, B OTHOLIEHWM KOTOPbIX BBEAEHa npoueaypa
6aHkpoTcTBa, KnueHToB, ocyliectensBLumX Bxod B Cuctemy PaviddainseH OHnaiiH B TedeHne 1 (ogHoro) roga.

49 ina paccMaTpvMBaeMmoro criyyas BO BHUMaHWE He MPUHUMMAOTCS orepauuy no crnucaHuio BaHkoM B yCTaHOBNEHHOM Mopsigke nnatexen B nonb3y baHka:
NpUynUTaIoOLWErocs eMmy Bo3HarpaxaeHus (komuccui), wrpados, NeHen 1 MHbIX NOAOOHBIX MnaTexen, a Takke NpUxoaHbIe onepauum no 3avmcneHuno KnneHty cymm
NPUYAUTAIOLLMUXCSA NPOLIEHTOB.

50 HakonuTenbHbIN CYeT He MOXKET BbITb MCMOMb30BaH AN 3a4nUCrieHns 3apaboTHo nnaThl B pamkax CornatueHus.

51 MpUMEHMMO B OTHOLLEHUM OTAESbHbIX BUaoB KapT.

52 MonoxeHus 4aHHOrO NMyHKTa NPUMEHSIIOTCA C MOMEHTa TEXHUYECKOW peanuaaumi.
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nonyyeHuns 3aseneHus HanpaenseT KnueHTy nocpegctsom EauHoro noptana Hdorosop CoumanbHOro cyeta, NognucaHHbIn co CTOpoHbl BaHka
AnekTpoHHOoM nognuckio baHka.

Oorosop CoumnanbHOro cyeTa JomkeH ObiTb nognucaH KnneHtom OneKTpoHHOM NOAMNMCHI0 B CPOK, He npesbiwatowmii 1 (OgHoro) kaneHgapHoro
OHS1 C MOMEHTa ero pasMeLLeHust B NIMYHOM kabuHeTe KnueHTa Ha EgmHom noptane. JoroBop CoumanbHOro cyeta CHMTAETCS 3aKMHOYEHHbIM C
MOMEHTa ero nognucanust KnmeHTom 3nekTpoHHOW NOANUCHIO B NIMYHOM KabuHeTe KnveHTta Ha EguHom nopTane.

3.13.2. baHK umeet npaBo OTkasaTb KJ'IVIeHTy B OTKPbITUA CoumanbHoro cyeta, ecnu KnueHt He COOTBETCTBYET Tpe6OBaHVIHM, YCTaHOBJIEHHbIM
TapVI(baMM no Coumaanomy Cc4yeTy B COOTBETCTBMM C 3akOoHOOATENbCTBOM P®, a Takke B WHbIX cny4yasax, yCTaHOBJEHHbIX ,D,eVICTByIOLIJ,VIM
3aKoHOOAaTesfIbCTBOM, Koraa BO3MOXHOCTb OTKPbITUA Cuyeta orpaHun4yeHa.

3.13.3. KnueHTy B pamkax 3akntoyeHHoro ¢ baHkom [loroBopa CoumanbHOro cyeta MOXeT ObiTb OTKPbIT TOMbKO oAuH CoumanbHbI cYeT ¢
BO3MOXXHOCTbIO Bbifycka k Hemy KapTbl «MUP». KnueHT He Bnpase nMeTb Gonblue 04HOro coumaribHoro 6aHKoBCKoro cyertass,

3.13.4. KnueHT BrnpaBse B TedeHue gencreus fJorosopa CounanbHoro cyeta obpatntbes B baHk B nopsigke, yctaHoBneHHoMm B Pasgene 6 O6wux
Ycnosun, ans seinycka Kaptel «<MAP».

3.13.5. B cny4yae, ecnv no UCTEYEHUM OJHOrO KarneHaapHOro roga ¢ MoMeHTa 3aknoyveHus Jorosopa CoumanbHoro cyeta KnueHT nepecraet
COOTBETCTBOBaTb TpeboBaHMAM, ycTaHOBMeHHbIM Tapudamu no CoumanbHomy cuyeTy, CoumanbHbi cyHeT nepectaeT ObiTb couuanbHbIM
H6aHkoBCckMM cyeToMm, KnueHT nepeBogutca BaHkom Ha o6GcnyxuBaHue Mo cTaHgapTHelM Tapudam no baHkoBckuM kapTam u Cuyetam.
YBegomneHne 06 nsMeHeHun ycnosun obenyxmeaHusa HanpaenseTcs KnneHTty ogHMm 13 cnocoboB, yCTaHOBMEHHbIX B M. 2.14.1 O6wux Ycnosui,
He nosgHee Yem 3a 30 (TpuguaTb) KaneHAapHbIX AHEN A0 MOMEHTa NX U3MEHEHMUS.

3.13.6. B cny4ae, ecnv B baHke nmeeTcs kapTouka ¢ obpasLaMu NOANUCEN 1 OTTICKa NeYaTn KnueHTa, To Npy UcrnomnHeHun PacrnopshkeHuii Ha
GymMaxHOM HocuTese o nepesoe ¢ CoumnanbHOro cyeTa AeHEXHbIX CPeACTB UCMONb3YeTCs aTa KapToyka.

4, Pa3smeweHune n BosBpar Bknapa

4.1. KnueHT nmeeT npaBo OTKPbITb B baHke HeorpaHnyeHHoe konnyecTBo Bknagos, ecrnn nHoe He npegycmoTpeHo Tapudamu.

4.2. I'IepeqmcneHme OEeHEeXHbIX cpeacTte Cco Cueta Bknaga moxeTt OCYyLLECTBIATBCA Ha OCHOBaHUU 3aABIIEHUA KnueHta, a PaCI'IOpFl)KeHI/IFl,
HeobxoauMmble ans npoBeAeHns onepaunm, - COCTaBnATbCA M nognucbiBaTbca baHkom.

4.3.  Tpwu 3akntoveHunn JorosopoB Bknaga cbeperatenbHas kHuxkka KnneHTy He BblaaeTcs.

4.4, Ycnoeusa npoBedeHus onepauun no Cuyety Bknaga onpepensiotca OeWCTBYHOWMM 3akoHogaTenbctBom P®, Obwwymn Ycnosusimu,
Horosopom Bknaga n Tapudamu.

45, Bce onepaumun no Bknagy (B T.4. oTkpbiTue Bknaga, nononHeHnve Bknaga, npoanexHve Bknaga, nonHbIM U YacTUYHbIM Bo3BpaT Bknaaa)
OCYLLECTBMAITCHA COOTBETCTBEHHO NyTeM Be3HanM4Horo nepeyncneHmns geHexHolx cpeacTs Ha CueT Bknaga ¢ Tekyuwero cyeta KnueHTta B baHke
1 NyTem nepeuncrieHns aeHexHbIx cpeacts co Cyeta Bknaga Ha Tekywmii cyeT KnveHTa B BaHke. Nof TeKyLwmMM cHeToM B LiENsX 4aHHOro pasgena
O6Lwmx Ycnosuint NOHMMaEeTCs TEKYLLMIA cHeT, OTKPbITbIN KnueHTy B BaHke B BantoTe Bknaga, ¢ KoToporo KnueHT ocyLuecTBnseT nepeBof CyMMbI
Bknaga Ha Cuet Bknaga npu 3aknioveHumn [Jorosopa Bknaga/nononHenun Bknaga®t, Ha koTopbiii BaHKOM BbInnavnBaoTca NPOLEHThI B TeUYeHNe
cpoka Bknapga (ecnu aTo npegycmoTpeHo ycrnosusmu [Jorosopa Bknaga) v nepeuncnsiotca cymma Bknaga v HauucneHHble NpOLEHTbI Mpuy
Bo3BpaTe Bknaga.

4.6. 3asBneHue Ha oTkpbiTUe Bknaga moxeT 6biTb nogaHo KnneHtom B Cucteme.

4.7. BHeceHue feHexHbIx cpeacTs Bo Bknag npomssogutcsa KnueHtom B feHb nogayn um B MNMogpasgenerHve baHka 3asBneHns Ha OTKpbITMe
Bknaga no gopme, yctaHoBneHHon baHkom (nognvcanusa um Oorosopa Bknapga) (nanee — 3asesnenue). MNpu ocopmneHun 3asenexHus B Cucreme
PaiidpparizeH OHnaiiH BHeceHMe AeHEeXHbIX cpeacTs B Bknag npoussoantcs KnneHtom He no3gHee Pabouero aoHs, cnegyowero 3a AHEM nogayu
3anBneHns B baHk. B cnyyae HenocTynneHns aeHexHbix cpeacts Ha CueT Bknaga B ykasaHHbIN cpok [loroBop Bknaga cuntaeTcsa He3akmoyYeHHbIM.

4.8. TeueHve cpoka Bknaga HaumHaeTCsl CO OHsI, Criedylowlero 3a AHEM MOCTynneHns Bo Bknag cymmbl AeHEXHbIX CPeAcTB B pasmMepe,
yka3aHHom B [loroBope Bknaga.

4.9. Ycnoeusamu cooTBeTcTBylowlero Bknaga moxeT 6biTb ycTaHoBneHa MakcumanbHas v MuHumansHas cymma Bknaga, a Takke
npeaycMOTPEHbI BO3MOXHOCTL YacTMYHOMO Bo3BpaTa Bknaga Ges3 npekpaileHus geucteust [orosopa Bknaga (no HecHwkaemoro octatka) u
BO3MOXHOCTb €ro NMOMoSHeHUs!.

4.10. Ecnu ycnoeBmsiMM cOOTBETCTBylOLWero Bknaga ycTtaHoBneHa BO3MOXHOCTb €ro MOMofIHEeHWsi, TO yBenuMdeHne cymmbl Bknapa
ocyllecTBnisieTcs nytem nogayvM KnvueHToM 3asiBneHWs Ha nononHeHve Bknaga B nopsigke, npegycMoTpeHHoM B n. 4.16 O6wmx Ycnosui.
YkasaHHOe 3asiBNeHne coaepxuT B cebe B T.4. PacnopspkeHne KnveHta Ha nepeBo CyMMbl JOMOSTHUTENBHOMO B3HOCA C TekyLlero cyeta KnvweHTa
Ha CuyeT Bknaga. NononHeHve Bknaga Bo3MOXHO He paHee Pabouero gHs, criegyrollero 3a gHem 3aknoveHus [dorosopa Bknaga/npoanexus
Bknaga, ecnu nHoe He npegycmoTtpeHo Tapudamu.

4.11. Ecnu ycnosusiMm COOTBETCTBYHOLLEro Bknaga npegycMoTpeHa BO3MOXHOCTb YacTUYHOro Bo3Bpata Bknaga oo HecHwkaemoro octatka 6e3
npekpaweHua gernctema [Jorosopa Bknaga, To Takon YacTUYHbLIN BO3BPAT OCyLlecTBnsieTca nyTem nogayv KnmeHTom 3asBneHnst Ha YacTUYHbIN
BO3BpaT Bknaga B nopsiake, npenycMoTpeHHom n.4.16 O6wmx Ycnosuid. YkasaHHoe 3asBreHue cogepxut B cebe B T.4. PacnopsikeHne KnveHta
Ha nepeBo AeHexXHbIX cpeacTs co CyeTta Bknaga Ha Tekywmii cdeT KnneHTa. YacTnyHbin Bo3pat Bknaga 6e3 npekpalleHunst aericteus [lorosopa
Bknaga BO3MOXHO He paHee Pabouero AHs, crnegylowero 3a gHeMm 3akntoudeHusa [oroBopa Bknaga/mpoaneHus Bknaga, ecnu vHoe He
npegycmoTtpeHo Tapudamu.

4.11.1. Hacrosiwwmm KnueHT nopyyaeT BaHky 6e3 nonyyeHus LONONHUTENBHOMO cornacus KnueHTta B nopsike, YCTAHOBMEHHOM AeNCTBYOLWMM
3akoHodaTtenbctBoMm P®, cnucbiBaTb co CueTta Bknaja [feHexHble cpeacTBa BO  MCMOSHeHWe TpeGoBaHW  rocyAapCTBEHHbIX
opraHoB/B3bicKaTenemn, B TOM Yucne JOKYMEHTOB 06 oGpalleHun B3biCKaHWUs Ha AeHEeXHble CpefcTBa, Npy NpeabasneHun ux BaHk B crnyyasx,
YCTaHOBIIEHHbIX AeCTBYOLMM 3aKoHOAATENLCTBOM Pd.

CTOpOHbI npuLnm K cornatleHuto, 4To ecnn B TedeHne Cpoka nencreusa ,El,oroaopa Bknapa B YKa3aHHbIX BblLLle Clly4adax B BaHk 6y,qu npeabAaBrieHbl
OOKYMEHTbI 00 06pa|J.l,eHMVI B3bICKaHMA Ha AeHeXHble cpeacTBa, TO Npu oCyLleCTBIIeHNUN cnucanui co Cyeta Bknaga:

- ,D,OFOBOp Bknaga He npekpawlaeTt ceoe OencTene nocne O6paLL|,eHMF| B3bICKaHNA Ha AeHeXHble cpeacTBa BMOoTb A0 MuHumansHowm CyMMBbI

53 Bo BCex KpeauTHbIX OpraHu3auusix, B KOTOPbIX B COOTBETCTBUM C MOMOXEHWsSIMM AEWCTBYIOLLETO 3akoHoAaTenscTBa KnWeHT BhnpaBe OTKPbITb COLManbHbIN
6aHKOBCKMI CYET.

54 MNononHenune Bknaga B Cucteme PaiicpdpaiizeH OHnaiH MOXeT OCyLLECTBIATLCS C NHGOro TeKyLero cyeTa, oTkpbiToro KnveHTy B baHke B Bantote Bknaaa, B Tom
yncne, ¢ HakonutenbHOro cyeta, a Takke ¢ Nboro TekyLero cyeTa [JloBepeHHOro nuua npy Hanu4um y Hero NofIHoMouui oT KnueHTa Ha ocylecTsneHne onepaumn

nononHeHunst Bknaaa.
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Bknapa/HecHmkaemoro octaTtka;

— ecnu B pesynbTaTe obpalleHusi B3bICKaHWsi Cymma AeHexHbIx cpeacTB Ha CueTe Bknaga no [orosopy Bknaga cTaHOBMTCH MeHbLUe
MwvHumaneHon cymmbl Bknaga/HecHwxkaemoro octaTka, To [doroBop Bknaga npekpalwiaeTr cBoe [ewWcTBMe, a npoueHTbl no Bknagy
BbinnaunsBatoTcad baHkOM 3a Becb nepuof pasmelleHnss Bknaga ucxoas M3 MNPOLEHTHOW CTaBKW, ycTaHoBneHHow baHnkom B Tapudax,
OENCTBYIOLWMX HA MOMEHT Takoro Bo3BpaTa Bknaga v npumeHumbix ko Bknagy, ans cnyyYaeB OOCPOYHOrO MOSIHOro/4acTUYHOrO BO3BpaTa
Bknapa;

— y baHka He Bo3HMKaeT 0653aHHOCTM MO AONOMHUTENBHOMY YBEAOMIEHNO KnneHTa o NoCcTynmeHn noMMeHoBaHHbIX TpeboBaHuin 1 cnncaHnm
cpeacTe co Cyeta Bknaga B Lensix X UCMOMHEHUS.

— Ana KnueHToB, y KOTOPLIX YCMOBUA YacTUYHOro Bo3spata Bknaga (npu obpalleHun B3bICKaHUS Ha AEHEeXHble CpeacTBa), YCTaHOBMNEHHbIe
[orosopom Bknaga, oTnn4HbI OT ykasaHHbIX B HacTosweM nognyHkre O6Lwmx YCnoBuii, nnm oTCyTCTBYIOT, MPUMEHSIOTCA nonoxeHns O6Lmx
Ycnosuii, KOTOpble MMEIOT NMPENMYLLECTBEHHYIO CUITY.

4.12. Ecnu ycnoeusMM COOTBETCTBYWOLLero Bknaga npegycMoTpeHa BO3MOXHOCTb npoaneHns Bknaga, 1o KnmeHT MoxeT BbIOpaTh
HeobXoaMMbIN eMy BapuaHT («C npoaneHnem/6e3 npoaneHus Bknagay) B [JoroBope Bknaga npu ero 3akniodeHun. KnueHTt BnpaBe B TeyeHue
cpoka Bknaga, Ho He nosgHee, YeM 3a [ieHb 0 ero UCTeYeHUs, U3MEHUTL paHee BblIGpaHHLIN UM BapuaHT NyTemM Nnofayvun 3asiBreHus B nopsiake,
npegycmMotpeHHoM M. 4.16 O6wmx Ycnosui. MNpuHaTne baHkom oT KnveHTa yka3aHHOrO Bbllle 3asBfieHWS OTMeHsieT npedblayliee ykasaHve
KnueHTta oTHocMTenbHO npoaneHusi/HenpoanexHus Bknaaga, seipaxeHHoe B [loroBope Bknaga nnu otgensHoM 3assneHnm Knuexra.

4.12.1. Ecnu npu 3akntodyeHun Jorosopa Bknaga KnveHTom Bbina BoibpaHa BO3MOXHOCTb nNpoanieHvs Bknaga ¢ npuumcneHnemM npoueHToB
Ha cymmy nponoHrupyemoro Bknaga, To B nocneaytoLem npu nogade 3assneHns Ha npoaneHne KnmeHT MoXeT BbiGpaTh TONbKO AaHHbIM BapuaHT
npogneHus Bknaga Ha HOBbLIV CPOK.

Ecnu npu 3akntoyeHmn Jorosopa Bknaga KnneHTom Gbina BeibpaHa BO3MOXHOCTb NpoAaneHns Bknaga ¢ BbINNaTton NPOLEHTOB Ha TEKYLUMI CHET
KnueHTa, TO B nocnegytoLwem npyu nogade 3asBrneHus Ha nponoHraumto KnneHt MoxeT BbibpaTb TONbKO AaHHLIN BapuaHT npoaneHust Bknaga Ha
HOBbI CPOK.

Mpoanenve Bknaga Ha HOBbLIV CPOK ocyLlecTBnseTca baHkom B faTty, criedytoLlyto 3a AHeM uctedeHus [lorosopa Bknapga.

4.12.2. Mpoanenve Bknaga He MOXeT OblTb OCYLLECTBNEHO, ECINN:

—  Tekywmn cyeT Knnenta B baHke 3akpbIT 6o

—  Ha Tekywmn cyeT KnueHTta B baHke (Ha geHexHble cpeacTtBa KnueHTa Ha cyeTe) HaroXeH apecT UM UHble orpaHuMYeHus no TpebosaHuio
YNOSTHOMOYEHHbIX rOCY4apCTBEHHbIX OPraHOB B CyMMeE, He MO3BONSAOLLEN OCYLLECTBUTbL NpoasieHne Bknaga (npyMeHnumo gnsa cuTyauui, korga
cymma Bknaga 3a cyeT HanoxeHus apecta (MHbIX OrpaHUYeHnin) Ha AeHexHble cpeacTBa KnveHTta ctaHoBuTCA MeHee MUHUMAanbHOM CyMMbI
Bknaga unn HecHwxkaemoro octaTka) nubo

— B baHk npeabsiBneHbl B OTHOLIEHMWM [OeHeXHbIX cpeacTB KnueHTa Ha Tekywem cuyete/Cuyete Bknaga B cnydvasx, npegycMOTPEHHbIX
3aKkoHogaTenbCcTBoM P®, nokymeHTbl 06 06palleHnmn B3bickaHns No TpeboBaHMo YNONHOMOYEHHbIX FOCYAapCTBEHHbIX OpraHoB/B3bickaTenemn
Ha CymMMy, He MO3BOSISIOLLYI0 OCYLLEeCTBUTbL npoanexHve Bknaga (NpumeHuMo Ans cutyauun, koraa cymma Bknaga B pesynbrarte Takoro
06palleHns B3bICKaHNA AEHEXHbIX CPeACTB CTaHOBUTCA MeHee MuHMManbHon cymmbl Bknaga nnu HecHukaemoro octatka).

B aTom cnyyae [orosop Bknaga cuntaetcs npekpalleHHbIM.

4.12.3. Ecnu Ha gaTy ncrteyeHus cpoka Bknaga:

- OTKpbITUEe BknagoB gaHHoro Buaa baHkom npekpalleHo (He ocyliecTBrsieTcsl), B TOM YMCie OTAENbHbIM KaTeropusm KnMeHTam unm B
oTaenbHbIx MNoapasgeneHusx baHka, roe 6bin 3akntodeH [oroBop Bknaga, B CBA3W C NPOBOAUMbBIMW MEPOMPUATUSIMK MO ONTUMMU3ALMK
Moppaspenenni baHka, nnbo

- oTKpbITUe BaHkom BknagoB fgaHHOro Buaa Ha Cpok, ykasaHHbi B [loroBope Bknaga, npekpalieHo, nnbo
- oTKpbITHEe BaHkom BknagoB B BantoTe (04HOW M3 BanoT) No AaHHOMY Buay Bknaga npekpalueHo, nnbo
- cymma Bknaga meHblwe MyHumaneHow cymmbl Bknaga nnu HecHuwkaemoro octaTka, nubo

- cymma Bknapa npesbiliaeT MakcumanbeHyto cymmy Bknapa, nu6o

- Tapudamn gaHHoro Buaa Bknaga He npegycmoTpeHa BO3MOXHOCTb nNpoanieHns cpoka Bknaga,

TO Mo nctedeHnn cpoka Bknaga baHk BnpaBe He npoanesaT Bknaa, Bo3BpatuTb Bknaa n HauncneHHble NpoueHTbl KNMeHTy Ha ero TeKyLuii cYeT,
B 3TOM cnyyae [loroBop Bknaga cuntaeTcs npekpalleHHbIM C AaTbl Takoro Bosspara.

B cnyuyae HecoBepLueHns BaHKOM yka3aHHbIX Bbille AENCTBUMA U NMPU HannymMm ykasaHust KnneHta oTHOCUTENBLHO NPOANIEHNS, BbIPAXXEHHOTO B
Horosope Bknaga nnu otgensHom 3aseneHun KnveHnTta, Bknaa cuntaeTcsa npoaneHHbiM B nopsake, onpeaeneHHbix B n. 4.11.1 O6wux Ycnosuin.

4.13. TlpoueHTbl Ha cymmy Bknaga HauucnswoTcs baHkoM MCxO4a M3 KaneHOapHOoro KonuyecTea AHEN B MecsUe M B rogy CO AHS, creaylowero
3a AHEM MOCTyNneHnsa AeHexHbIX cpeacTs Ha CueT Bknaga, 0o AHA Bo3BpaTa cymmbl Bknaga KnveHTy BKMIOYMTENBHO, @ €Cnn ee cnvcaHne co
CueTta Bknaga npovsseaeHo No MHbIM OCHOBaHMUSIM, A0 AHS CMUCAHUS BKIHOYUTENBHO.

4.14. B cny4ae ecnv npegycMoTpeHHas [loroBopom Bknaza aata BeinnaThl NPOLEHTOB NPUXOAUTCS Ha MECSIL, B KOTOPOM HET COOTBETCTBYHOLLENO
yucna, To BbiNnarta NpoLEeHTOB NPOM3BOAUTCA B NOCMNeAHWI KaneHaapHbIii AeHb Takoro Mecsua.

4.15. B cny4ae ecnu npegycMoTpeHHas [loroBopom Bknaga garta BbinnaThl IPOLEHTOB NPUXOANTCS HA Hepabounii AeHb, TO BhinsiaTa NpoLeHTOB
no Bknagy npou3BoanTcs B Gnvkanuunia cnegyowmin 3a HUM Pabounii feHb.

4.16. Ecnu uHon cnocob He yctaHoBreH OOwWwmMu YcnoBusmK, BorneumsbsaBneHve KnveHtTa Ha coBeplueHne Onepauuin nNo NOMOSIHEHMIO
Bknaga/vyactnyHomy Bo3BpaTty Bknaga 6e3 npekpalleHus pevicteus JoroBopa Bknaga /Bbibopy BapuaHTa «C npoaneHnem/6e3 npoaneHust
Bknaga» MoXeT BblpaxaTbcs nocpeacTsoM nogayn KnueHtom 3assnerus B Nogpasgenexune baHka (no yctaHosneHHon BaHkom copme) nnv B
KOHTaKTHbIV LEeHTP.

KnueHTbl kaTeropun Private Banking, a Tawke KnueHTbl - fepxatenu Maketa ycnyr «lMpemuanbHbii»/ «[pemuanbHbIi 5» Bnpase npeoctaButb
3asBreHve o npoaneHus Bknaga nocpeactsom Cuctembl.

4.17. Ecnu ycnosuamu Bknaga npegycmoTpeHa BO3MOXHOCTb 3akntodeHust KnneHtom [JoroBopa Bknaga B nonb3y TpeTbero nuua, nonoxeHns
O6wwmx Ycnosui npuMmeHstoTes kK TakoMy [Jorosopy Bknaga B 4actu, He npoTuBopeyvallen nonoxeHvam Jorosopa Bknaga u Tapudos no Hemy.

4.18. KnueHT BnpaBe JOCPOYHO NpekpatuTb aencteue Jorosopa Bknaga:
— obpaTuBLIMCb C NUCbMEHHBLIM 3asiBneHvem B Mogpasgenexve baxka;
—  npepgocTaByvB 3asiBNieHUe O npekpalleHun genctens Jorosopa Bknaga nocpeactsom Cucrtemsi.

4.19. Mpw HacnepoBaHwm Npas no Bknagy HeckonbknuMm HacneaHkamu KnveHta ¢ MomeHTa uctpe6oBaHusi keM-nmbo 13 HacneaHWKOB CBOEeN
fonu Bknapa Takum obpasom, 4To cymma Bknaga craHoBUTCS MeHblue HecHuxaemoro octaTka, [loroBop Bknaga npekpaluaeT cBoe AeiicTeue.

4.20. He nosgHee yem 3a 5 kanengapHbIX OHEN [0 AaTbl UCTedeHus cpoka AercTtBusi Jorosopa Bknaga BaHk nHdopmupyeT KnneHta o6

34



OKOHYaHuK cpoka Bknaga ogHum n3 cnocoboB, ykasaHHbIX B M. 2.14.1 Obwux Ycnosuii.

5. Mopsaok n cpokn ncnonHeHus Onepauun no Cyeram

5.1.  WHdopmaumio o nnatexHblx pekBuantax KnueHta baHk npegocrasnsaet Knuenty B niobom MNogpasgenequn baHka, B Cucteme, a Takke
npu obpaweHun KnneHta B KOHTaKTHbIA LEHTP.

5.2. WHdopmauumio o nnatexHblx pekBusmtax bavka KnueHT moxeT nonyyunts B nto6om Mogpasaenennn banka, Ha Cante baHka, a Takke npu
obpalueHnn KnmeHta B KOHTaKTHbIN LEHTP.

5.3. B cnyyae ecnu Bantota nposogumon Onepauun no Cuety otnunyaetcs ot BantoTel CyeTa, cymma Onepauum no CyeTy KOHBEPTUPYETCS B
BantoTy CyeTa no BHyTpeHHeMy Kypcy baHka Ha gaTy 1 Bpemsi npoBeaeHus bBaHkom Onepauum no cyeTy, ecnv oTaenbHbIMU NoNoXeHnsiMu OBLLM X
Ycnosui n/vnn Tapudamu He yCTaHOBIEHO MHOe. Takom xe KypC MpuMeHsieTcs B crnydvae, korga ans nposegeHus Onepauum no Cuety
Heobxoamma npegBapuTenbHas KoHBepTauma cyMMbl Onepauum no CYeTy B MHYIO BantoTy, B KOTOPOW ByAeT ocyLlecTBNéH 6e3HannyHbIi NepeBsos,
OEHEeXHbIX CPpeacTB.

5.4. Topsaaok 3auncreHns AeHeXHbIX cpeAcTB Ha CueT

5.4.1. Bo wusbexaHune Cry4yaeB He3aunCrieHUs/HECBOEBPEMEHHOIO 3a4MCleHUst AeHeXHbIX cpeAcTB Ha CueT KnueHTy cnegyeT coobuaTb
KOHTpareHTam peksuauTbl CueTa, NpefocTaBneHHble eMy baHkoMm.

5.4.2. BaHK He HeceT OTBETCTBEHHOCTU 3a HECBOEBPEMEHHOE 3a4MCIEHNE AEHEXHbIX CPEACTB Ha CyeT, KOTOpoe NPOM3OLLIIO MO BUHE APYrux
6aHKOB, y4acTBYIOLMX B NPOBEAEHWU PacyeToB, a Takke 3a pacxodbl KnveHTa, KOTopble BO3HWKIM BCEACTBUE YKasaHHbIX KnueHToMm n/vnu
TPETHUM NULIOM NAATEXHbIX PEKBU3UTOB (MHCTPYKLUIA), BKMOYAsS KOMUCCHUU APYTMX GaHKOB (KpeAUTHBIX OpraH13aLuii), y4acTByIOLWMX B NPOBEAEHUM
pacyeToB.

5.4.3. BaHk 3auncnsieT noctynatowme Ha CyeT AeHexHble CpeacTBa B AaTy He no3aHee cnegytowlero OnepaumnoHHOro AHs 3a AHEM MNOCTYMNEHUs!
B BaHK COOTBETCTBYIOLLErO PACNOPSIKEHUS, B CMy4Yae eCcrn pacriopsikeHUe COAEPXUT NpaBUIibHblE NMATEXHbIE PEKBU3UTbI U COOTBETCTBYET
OencTByoLLEeMy 3akoHoaaTenbCcTBy Poccuickon ®enepaumm, 3a UCKINIOYEHEM CriyYaeB, yCTaHOBMNEHHbIX O0LWmMn Ycnosusamu.

5.4.4. 3auyucneHue aeHexHbIX cpeacTs Ha CUeT npy coBepLUEHUN NnaTexa no 6aHKOBCKUM PEKBU3MTaM OCYLLECTBISIETCS COrnacHo criegytoLemy
NopsAKy.
[eHexHble cpeacTBa B pPOCCUMCKUX pyonsix, nocTynueluMe B nonb3dy KnveHTta (B TOM 4McCrie B COCTaBEe PacriopsPKeHUA Ha obLLylo Cymmy C
peecTpom), 3auucnsTcs baHkom Ha CueT He nosgHee cregytowero OnepauMoHHOro AHA nocne nonyyvyeHuss baHkom COOTBETCTBYHOLLETO
pacnopskeHus nNpy COBNIAEHUN HUXKENePeYNCneHHbIX YCOBUIA:
a) uMMmeeT MecTo MnonHoe cooTBeTcTBMEe HOMepa Cueta Knuenta n MO KnueHta (ecnu MHOE He BbITEKaeT M3 HaLMOHaNbHOro obbivas),
yKa3aHHbIX B pacropsbkeHUn, AaHHbIM, KOTOpbIMK pacnonaraeT baHk. MNpu uckaxeHuny nnu gonyctumom HecootseTcTBum ®NO KnueHTa
Kak nony4atens B pacnopsieHun baHkom nposepsieTca cooTBeTcTBME HoMepa CyeTa n IHH KnuenTa, a Taike gatbl poxaeHns KnveHta;
6) ecnu peksnauTbl KnueHTa, ykasaHHble B pacnopsKeHnW, He COOTBETCTBYIOT AaHHbLIM pekBu3nToB KnneHTa B baHke, baHk Bnpase:
—  BEepHYyTb 3TW AeHexHble cpeacTBa OaHKy nnartenblumka He nosgHee OnepauMOHHOro AHS, credylowero 3a gHemM WX MOCTYNMeHUs Ha
KOppeCnoHAeHTCkMIM cyeT baHka;
—  Ha CBOe YyCMOTpeHue, HO He no3gHee OnepaumoHHOrO OHSA, Crieaylowero 3a AHeM NOCTYNIIEHNS PacropshKeHUs, HanpaBuTb 3anpoc GaHKy
nnaTenbLuka ¢ Nnpocbbon yTouHWUTL AeTanu nepesoaa (Homep Cueta Knnenta n MO Knnenta, a Tavke MHH Knuenta n gaty poxaeHus
KnueHTa).

5.4.5. 3auncreHue AeHexHbIX cpeacTB Ha CUeT Npu coBeplueHun nnaTtexa no MaeHtudukaTopy, a UMEHHO - No HoMepy MoBUIbHOro TenedoHa
nony4yaTens, OCyLLEeCTBSIeTCS COrMacHO NOPSIAKY, N3NOXKEHHOMY HIBKE:

a) cpencTtBa 3aumcnAoTca Ha CYET Ha OCHOBaHWM MHGOpPMaUMKU O norydaTene CPpeacTB, ONPeaernieHHON HOpMaTUBHLIMK akTamu baHka
Poccun, B T.4. nudpopmauum 06 MgeHTndukatope.
3auyuncneHne cpedcTB B yKa3aHHOM nopsake AocTynHO KnneHTam, y koTopbix B CucTemMe NoAkmnoyeHa onuns «nepeBodbl Mo HOMepY
TenedoHax. MNpu HeobxoammocTn B Cucteme KnmeHT MOXET OTKMIOUUTL 3TY OMLMIO UM NOAKMIOYNTE €€ BHOBb.

6) KnueHT moxeT 3apaHee B Cucteme:

—  BblbpaTb CueT, Ha KOTOpbI eMy ByayT 3a4UMCNATLCA AeHEXHbIE CpeacTBa (OCHOBHOM CYeT);

— onsa nepeBooB Yepe3 Cepsuc BbiCTpbIx nnartexen — ycraHoBuTb AO «PariddarniaeHbaHk» B kayecTBe baHka no ymonyaHuio. YcTaHoBka
BaHka no ymonuaHuio noaTBepxgaetca Knuentom B Cucteme nocpeactsom BeBoga OpHopasoBoro napons, cgopMMPOBAHHOIO W
HanpasneHHoro Knuenty AO «HCIK».

B) ecnu KnueHTom 6bin BbIGpaH ocHoBHOWM CYeT, cpeacTBa 3a4McnsaoTCst Ha Hero. Ecnu ocHoBHoW C4yeT He BbibpaH 1 y KnueHTta HeCcKonbko
CyeToB, TO AeHEXHbIEe CpeacTBa 3auncnsaoTca Ha CyeT, KOTOpbIN onpeaenseTcs cnegyowmm obpasom:

—  TeKyLLMI CYeT C nocneaHel akTueHon Onepaumei — ecnm Takoro HeT, TO

—  moboi HakonuTenbHbI CY4EeT— eCNu TaKoro HeT, TO

—  noboi cyeT KpeanTHom KapTbl.

r) nepeBoapbl 3a4ncnsoTcs Ha CYET B peXUMe pearnbHOro BpeMEHU;

A) B Tom cnyyae ecnu KnueHT He xenaeTt nosfyyaTtb ykasaHHble Bbllle nepeBoAbl, OH AOMKEeH yBegoMuTb 06 atom baHk cnegylowmnmm
crocoGamu: OTKMIOYMB COOTBETCTBYIOLLYIO onuuto B Cucteme nubo nocpefcTBoM nuyHoro obpalueHus B Moapasaeneqve Baxka®®. B
AanbHeviweM KnMeHT MOXeT M3MEHWUTb CBOE peLLeHMe crieayowmmm crnocobamu: BeibpaB COOTBETCTBYHOLLYHO onuuio B Cucteme nmbo
nocpeACTBOM NMYHOro o6palleHus B MoppasaeneHue Baxkase.

e) [Ans uenen nepeBoAoB CPeACTB B ero nonbay no NaeHtndumkatopy KnueHT-nonyyartens CpeacTB HACTOSLLMM BbipaXxaeT CBOe cornacue
Ha nepegady vHgOpMaUuyM O HEM credyloWwyM nuuam: npu nepesodax mexay KnueHtamu baHka - nnaTenbliuky, Npu nepesogax C
ucnons3oBaHnem Cepsuca 6bicTpbix nnatexenn - AO «HCIK», yyactHukam CepBuca ObICTpbIX MnaTexen, KIMeHTam y4acTHUKOB
CepBuca ObICTpbIX NnaTtexen (MnaTenbLUMKy No onepaumm).

KnueHT — nonyyatenb cpeacTB BblpaXkaeT CBOE corfacue Ha npumeHeHue VigeHtTudukatopa v 3a4mcneHne geHexHblx cpedcTs Ha ero Cyet no

WpeHTtudukaropy.

5.4.6. [Mpu nocTynneHunm Ha KOPPEecnoHAEHTCKUA cyeT baHka geHexHbIx CcpeacTB AONs MnoraweHust NPOCPOYEHHOW WM  Tekyllewn

3afosmkeHHocTr no KpeanTtHomy [loroBopy B CymMMe, MpeBbILIaoLLEN pasmep 3ToN 3af0IHKeHHOCTM o aaHHoMy KpeamTtHomMy [Jorosopy, 3aeMLumk
nopy4daeT BaHKy ocyLLeCcTBUTL NEPEBOA CYyMMbl, OCTaBLUENCS MOCe NoralleHusi ykasaHHOWM 3a40MMKEHHOCTU, Ha JoboN TekyLwmin cyeT 3aemLumka,

55 Ycnyra focTynHa ¢ MOMeHTa ee TEXHUYECKOW peanusauum.

56 Ycnyra 4ocTynHa ¢ MOMEHTa ee TEXHUYECKON peanusauum.
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OTKPLITLIN B BaHke®’.

5.4.7. 3auncneHHble 6e3HanM4HbIM cnocobom/ BHECEHHbIE HaMMYHLIMU Ha CYeT AeHeXHble CpeacTBa BKIoYaTcs B [locTynHbIN 6anaHc He
nosgHee cnepytouwero OnepaumoHHOro AHsi CO [HsI 3a4MCIEeHUst OEHEXHbIX CPefcTB Ha CueT. UcknioueHrne COCTaBnsSOT BHECEHUE AEHEXHbIX
cpeacts Yepes «Cash-in» 6aHkomaT baHka, 3auMcneHne geHexHbIX cpeacTs 6e3HannyHbIM cnocobom nocpeacteom Mepesonos mexay Kaptamu,
a TaKKe 3auyncrieHne OeHEeXHbIX CPeAcCTB, OTNpaBlieHHbIX ¢ ucnonb3oBaHWeM Cepsuca BbicTpbix nnatexei. B atom cnyvae BaHk oTpaxaeT
AeHexHble cpeactBa B [locTynHOM OanaHce B pexume «peanbHOro BpemeHu». KnmeHT MoXeT ucrnonb3oBaTb CymMMy B3HOca/nmepeBoja,
oTpaxeHHyto B [locTynHoMm GanaHce No Takum onepauusaM, Tonbko Ans nposegeHns Onepauuii no Kapte 40 MOMEHTa 3a4ncreHnsl CpeacTB Ha
Cuyer.

5.4.8. BHeceHHble HanunyHbiMM 4Yepe3 «Cash-in» GaHkomaT bBaHka, a Takke 3auncrnieHHble 6e3HanuyHbIM cnocobom nocpeacTBoM
MomeHTanbHbIX NepeBoaos Mexay Kaptamu AeHexHble cpefcTBa oTpaxatTcs no CyeTy He nosfaHee crnegyowero OnepaunoHHOro AHSA CO AHSA
BHeceHus / nepesoja.

5.4.9. baHK 3a4ucnseT OeHexHble cpeAcTBa, Bo3BpalleHHble 13 6aHka nonyyarens B Nopsgke M Cpoku, ykasaHHble B M. 5.4.3 HacToswero
Pasgena. Ecnu Bantota Onepaumun no CyeTy oTnmyaeTtcsa oT BantoTbl CyeTa, baHk ocyllecTBnseT 3auncneHne Ha CyeT Mo BHYTPEHHEMY KypcCy
BaHka Ha paTy n Bpemsl npoBeaeHMs onepauun 3avmcneHus Ha Cuet, ecnu otgenbHbIMK nonoxeHnsmu OOWmx Ycnosui unu Tapudamm He
yCTaHOBIEHO UHOE.

5.4.10. Ecnu uHoe He ycTaHoBneHo OOWMMM YCnoBusIMM, B Cryyae 3ayncneHusi AeHexHblx cpeacts Ha CyeTta KnmeHTOB Ha OCHOBaHWMM
pacnopsikeHui, NOATBEPXAEHNE UCTONHEHUSA pacnopsixeHus baHkom KnvneHTam ocyliectBnsieTcs He no3gHee OnepauroHHOro AHs, crnegyoLwero
3a JHEM UCMONHEHUS pacnopshKeHUs, MOCPeACTBOM NpeAocTaBneHns KnueHTy ak3eMnsapa NCNofTHEHHOMO pacnopsikeHnst Ha ByMaxHOM HocuTene
C npocTaBrneHMeM Ha HEM WwTamna baHka «[poBegeHo», gatbl ncnonHexnus B popmate JO.MM.ITTT, 1 nognMcy ynonHOMOYEHHOrO COTpYAHMKa
BaHka). Takon 3K3eMnnsp WCMOMHEHHOro pacnopskeHns npegocTaensietca Knuewty npu ero obpawenun B [logpasgenenve baHnka c
COOTBETCTBYIOLLMM 3aMPOCOM.

5.5. I'Iop,TBepxqquMe UCTOYHUKA NPOUCXOXOAEHUA BHOCUMbLIX Ha CueT AeHeXHbIX cpeAacTe

5.5.1.  KnueHTOM/TpeTbUM NMULLOM UCTOYHUK NMPOUCXOXOEHNS BHOCUMBIX HA CUeT AeHEXHbIX CPEACTB NOATBEPXKAAETCS MyTeM NpeaocTaBneHns
cBefeHUI 06 NCTOYHMKE UX NMPOUCXOXOEHWS.

5.5.2.  Tlpu BHECEHUN HaANWUYHbIX OEHEXHbIX cpeacTB Ha CuyeT KnueHTom unu TpeTbum nuuoMm B MogpasgeneHun baHk Bnpase/ B crnyyasx,
YCTaHOBIMEHHbIX 3aKOHOA4ATENBLCTBOM, 00s3aH 3anpocuTb y KnmeHTa unmn BHocUTensi ceegeHnst 06 UCTOYHUKE NPOUCXOXAEHUSA BHOCUMBIX CPeacTB
1/ N1 JOKYMEHTbI, NOATBEPXKAAIOLWME UCTOYHUK NPOUCXOXKAEHUS TakUX HaNMYHbIX AEHEXHbIX CPeACTB, a Takke NPUMEHNTb Mepbl, yka3aHHble B
n.n. 5.5.3n5.5.4 O6wmnx Ycnosui.

5.5.3. [lpu oTkase OT npenocTasBrneHust No 3anpocy baHka NOKYMEHTOB, NOATBEPXAALMX UCTOYHUK MPOUCXOXKAEHNUS HAMUYHBLIX AEHEXHbIX
Cpe[CTB, BHOCUMBIX Ha CueT KnMeHTOM unu BHOCUTENeM AeHEeXHbIX cpeacTs, baHk Bnpase OTkasaTbh B NpuemMe OT HUX HamMyHbIX AEHEXHbIX
cpeacTs.

5.5.4. Tpu HenpepocTaBrneHnn KnveHTOM wnu BHOcUTENeM cpefacTB Mo 3anpocy baHka [OKyMeHTOB, NOATBEPXAANLWMX WCTOYHMK
NPOUCXOXAEHNS HANUYHbBIX OEHEXHBIX CPEACTB, BHOCUMBIX Ha CueT KnueHToM munu TpeTbuM nULoM, nmbo Npu HEBO3MOXHOCTM NOATBEPXAEHUS]
MCTOYHMKA MPOUCXOXAEHUSI HaNW4HbIX CPEACTB C WMCMONb30BaHWMEM MpeAoCTaBlieHHbIX OOKYMEHTOB, BaHk BnpaBe orpaHWuuTb BO3MOXHOCTU
KnnmeHTa no coBeplueHWo pacxofHbix onepaumii no CyeTy B CyMMe BHECEHHbIX HanmuyHbIX cpeAcTB. [o npepocTaBneHusi OOKYMEHTOB,
NnoaTBEPKAALMNX UCTOYHUK MPOUCXOXKAEHUS! yKasaHHbIX CPeACcTB, CyMMa BHECEHHbIX HanMyHbIX CPeACTB paccMaTpuBaeTcsl B KayecTse
HeCHKaemoro octaTtka Ha CueTte KnveHTa ¢ y4eToM yka3aHHOro Hke. B criyyae npumeHeHusi Takoro orpaHUYeHrst U Npu NosTHOWM UMK YacTUYHOM
He[0CTaTOYHOCTU AEHEXHBIX cpecTB Ha CyeTe Ans UCMOMHEHUS] PacropsKEHNUI 3a CHET CYMMbI, NPEBbILLAIOLLEN HECHUXAEMbIN OCcTaToK, KnneHT
BrpaBe OCYyLLEeCTBNSATh creaytLlue onepaumnm ¢ UCNorb30BaHNEM CyMMbl HECHUXXaeMOro octaTka (ganee — Pa3pelléHHble onepaumu):

—  ynnaTa Hanoros, WTPadoB N NHbIX 0OA3aTENbHbIX NNaTeXen, NPeayCMOTPEHHbIX TpeboBaHUSMU AEACTBYHOLLIErO 3aKOHO4ATENbCTBA, a
Takke ynnarta neHewn, WITpadoB, HEYCTOEK, CBA3AHHbIX C MPOCPOYKON yKa3aHHbIX NnaTexen;
— onnarta nnartexew, npuyntatromxcs baHky;
—  ynnaTa cpeacTB Ha OCHOBaHWM TPeOOBaHWI TPETBUX NUL, KOTOPbIE BO3HWKIM B COOTBETCTBUN C 3aKOHOM (UCMOJSTHUTENbHbIX JOKYMEHTOB,
TpeboBaHWIN HANOroBbIX, TAMOXEHHbIX U UHbIX OpPraHoB);
—  CHSITUE paHee BHECEHHbIX AEHEXHbIX CPEACTB B HANMUYHON hopMe (B CYMME BHECEHHBIX CPEACTB 3a BbIMETOM OCYLLECTBMEHHbIX paHee
nnaTtexemn, ynoMaHyTbIX B HACTOSALLEM MyHKTE (NpW Hanuuum));
nepeBo/ BCEro octartka AeHexXHbIX cpeacTB co CyeTa npu pactopxxeHun [loroBopa 6aHKOBCKOro cyeTta (Bknaga).
I'IpM coBepLueHun Pa3speLléHHbIX onepaunii Cymma HECHUXXaeMOoro octaTka yMeHbLIaeTCs Ha CYMMY, 9KBUBaANEHTHY0 CyMMe 3TUx onepauui. baHk
06s13aH OTKasaTb B MCMONHEHWM PacnopsikeHns B cryyae, ecnvm B pesynbTaTe COBEpLUEHWS TakoW onepauumn OyaeT yMeHblleHa cymma
HECHWXXaeMOoro ocTaTka, 3a UCKIIYEHNEM CIyYaeB, Koraa Takas onepaums BXOAUT B nepeyveHb PaspelleHHbIX onepaumi.

5.6. OcHoBaHu1A oTKasa B 3a‘WIC.l19HVIM/anOCTaHOBneHMe 3a4YUcrneHus AeHeXHbIX CpeacTB Ha Cuyet KnueHTa

5.6.1. B uensx npegoTBpalleHus BoBneYeHns KnueHTOB B COBepLUEHWE MPOTMBOMNPaBHbIX AecTBUA BaHk BnpaBe OoTka3aTb B 3a4vCneHuu
OeHexXHbIX cpeacTB Ha cyeT KnueHTa B cnyyasx, korga y baHka nmetotca nogospeHusi B TOM, YTO coBepluaemast onepaums MoXeT ObiTb cBA3aHa
C HapyLlueHvem 3akoHogaTtensctea PO.

5.6.2. B cny4ae nonyyeHus bBaHkom YBeOOMMNEHUS O NPUOCTaHOBMEHUN OO OCYLLECTBIIEHNS 3a4MCIIEHNS AeHEXHbIX cpeacTB Ha CueT KnneHTta
BaHk:

5.6.2.1. npuvOCTaHaBnNMBaEeT 3ayuclieHMe [OEHEeXHbIX cpefAcTB Ha CueT KnveHTa no pacnopsbkeHuto, ykasaHHOMY B YBEOOMMEHUU O
npuocTaHoBneHuu, Ha 5 (MsaTtb) Paboumx gHen ¢ MOMeHTa Nony4YeHnst Takoro yBe4OMIIEeHUS;

5.6.2.2. HesamepanutenbHo yBeaoMnsieT KnneHTa, aBnsitoLLerocs nomyyatenemM AaHHbIX AEHEXHbIX CPEACTB, O TAKOM NPUOCTAHOBNEHUU, a Takke
0 HeobxooumMocTu NpeacTaBneHns B baHk JOKyMEHTOB, NOATBEPKAAOLLMX OBOCHOBAaHHOCTL NOSyYEHUS NEPEBEAEHHbIX CPEACTB. Takoe
yBefoMrieHue HanpaenseTcs KnueHTy nobbim (o Beibopy BaHka) 13 ykazaHHbIX 1 JOCTYMHbIX Ans BaHka cnocoboBs: TenedoHHbIM 3BOHOK
Ha KOHTaKTHbIN HOMEp, 3NEeKTPOHHOE NMUCbMO Ha afapec 3NMeKTPOHHON nouTbl KnveHTta, umetowmincsa y banka, CMC-coobLweHune n/unm
Myw-yBegomneHuve.

B cnyyae npepocraeneHusa KnveHtom B baHk AOKyMEHTOB, yka3aHHbIX B M. 5.6.2.2 O6wux YcrnoBui, B Te4eHMe cpoka, ykasaHHoro B n. 5.6.2.1
O6wmx Ycnosui, baHk 3auncnsieT AgeHexHble cpeacTa Ha CyeT KnuneHTa.

B cnyyae HenpepocTaeneHns KnneHtom B baHk JOKYMEHTOB, ykasaHHbIX B M. 5.6.2.2 O6wwumx YcnoBui, B Te4EHNE cpoka, ykasaHHoro B n. 5.6.2.1
O6wmx Ycnosun, baHk BO3BpallaeT [OEHEeXHble CPeacTBa B KPEeAMTHYKH OpraHmsauuto, OT KOTOpoW Obino nonyyvyeHo YBedomreHue o

57 MonoxeHne He NPUMEHSIETCS NPU NoralweHU 3aaorHKeHHoCTM no KpeautHomy [orosopy 3a cyet noctynuslumx cpeacts M(C)K.
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NPUOCTaHOBIEHUM, ANs UX MOCMEAYOLWEro 3a4MUCieHns Ha cYeT nnaTenbluyka — opuandeckoro nuua. Takon Bo3BpaT BaHk ocylecTBnsieT He
nosgHee 2 (Oyx) Pabounx gHer nocrne ncteveHnst cpoka, ykasaHHoro B n. 5.6.2.1 O6wmx Ycnosumn.

B cnyyae nonyyeHusi BaHkoM YBeOMIEHMS1 O NPUOCTaHOBMNEHUM MOCHE OCYLLECTBIEHNUS 3a4YMCIEHNS AEHEXHBIX CPeacTB Ha CueT KnueHta baHk
HanpaBnsieT B KPEAUTHYI OpraHusauuio, OT KOTOpPOW MOCTYMUIIO Takoe yBeAOMIeHWe, YBeAOMIIEHWE O HEeBO3MOXHOCTM MPUOCTaHOBMEHUS
3auncrnenns cpeacTB Ha CueT KnueHTa — nonydatens no ¢oopmMe 1 B nopsiake, yctaHoBrneHHom BaHkom Poccun.

5.6.3. BaHk BrpaBe He 3a4ucnAaTb NOoCTynuBLUME OEHEeXHble cpenctBa B VIHOCTpaHHOVI BanwTe, B Cliy4Yae ecnu 3adyucneHue Ha Cuet
HEBO3MOXHO M3-3a HeJOCTaTOYHOCTUN, HETOYHOCTU UITN HEKOPPEKTHOCTU PEKBU3NUTOB, YKa3aHHbIX B Pacnops>XeHUn. Paccneposanue no onepauunn
3a4ncneHns AeHexXHbIX CpeacTB B MHOCTPaHHOW BantoTe Ha Cuet no YKa3aHHbIM NpU4nHamMm He MOXeT npesblllaTb 12 kaneHgapHbIX OHEN.

5.6.4. CTOpOHbI JOrOBOPUNKCH, 4TO BaHk 0TKa3biBaeT B 3a4MCrieHUn:

—  MNOCTYNMBLUMX AEHEXHbIX cpeacTB Ha CueTa B pefKkux MHOCTPaHHbIX BankoTax, ykazaHHbIx Ha Cante baHka;

— MOCTYNWBLLEN PeaKoW MHOCTPaHHOM BantoThl, ykazaHHON Ha CanTte BaHka u otnmyHon ot BantoTel CyeTa, Ha Bce CyeTa.
5.6.5.  baHk BrnpaBe BepHyTb AeHEXHbIe cpeAcTBa B 6aHK oTnpaBuTens:

—  €ecnu no pesynbTaTtam NPOBEAEHMWSI paccnefoBaHMs UMEIOTCS OCHOBaHWA AN BO3BpaTa AEHEXHbIX cpeacTB B 6aHK oTnpaBuTens;

— MO WUCTEYEHUM CpOKa NPOBEAEHUSI pacCrefoBaHMs MO Oonepauun 3a4uCrieHunsi, ecnu pesyfibTaToM MPOBEAEHMS paccrefoBaHUs He cTarno
3auncneHune cpeacte Ha Cyer;

—  CyMMa MOCTYNMBLUMX AEHEXHbIX CPEACTB MEHbLUE UMW paBHa CyMMe B3MMaeMoro baHkoM KOMUCCMOHHOMO BO3HarpaxaeHusi 3a NpoBeAeHMe
Onepaumn no cyeTy.

5.7. OcHoBaHuA OoTKa3a B npuemMe unu ucnonHeHun PacnopsixeHus, Bo3spaTt PacnopsikeHus KnueHta 6e3 ncnonHeHus
5.7.1. BaHk nmeeT npaBo oTkasaTb B npueme PacnopsikeHus Mo OCHOBaHWSM, NPeAyCMOTPEHHbIM n.n. 5.9.12, 5.15.8 O6wmx Ycnosun.
5.7.1.1. BaHk umeeT npaBo Ha nobom atane Bo3BpaTnTb PacnopsxeHne KnveHta 6e3 ncnonHeHns B criyvae:

—  obHapyxeHus oLIMOOK N HETOYHOCTEN, AOMYLIEHHbIX B PEKBU3UTAX;

—  MPWU3HaHWsi COMHUTESNbHbLIM YOOCTOBEPEHUS NpaBa pacnopshkeHnsa CyeTom;

—  HenpepcTaBneHuns KnneHtom o6ocHOBbIBaOWMX (MOATBEPXKAAOLMNX) JOKYMEHTOB, TpebyeMbiX Npu NpoBeAEHMN BaOTHbIX Onepauui,
ecnu 3To NpeaycMoTPeHO 3akoHoaaTenbcTBoM Poccuickon ®eaepaumu,

—  HepocTaTo4HocTu [locTynHoro 6anaHca ns ncnonHeHus PacnopspkeHns B MOMEHT ero UCNonHeHns baHkowm;

—  ecnn Onepauusa no CyeTy He MOXeT ObITb Mpon3BeAeHa Mo NpuYMHe Toro, 4To CyeT 3akpbIT NMMBO Ha AeHexHble cpeacTBa Ha CuyeTe (Ha
CyeT) HanoXeH apecT U HeapeCTOBaHHbIX CPEACTB HEAOCTATOYHO AJ1st UCMONHEHMs PacnopsikeHus;

— ecnu Onepauus no CyeTy coBepluaetcst 6e3 nonyyeHns cornacusi PUHaHCOBOIO YNpPaBnsaoLLEro B COOTBETCTBUM C 3aKOHOAATENbCTBOM
0 GaHKpOTCTBE OUINYECKMX NNUL;

—  HeCOOTBETCTBUsi NPOBOAMMON onepauum TpeboBaHNsaM AeNCTBYOLWEro 3akoHogaTenscTea Poccuiickon ®epepauny;

—  ecnu B COOTBETCTBUM C TpeboBaHMSAMM AENCTBYIOLLEro 3akoHoaaTenbCTBa B pesyrnbraTe ocyluecTBnsseMoro KnueHTom nepesoga co
CyeTa 3auncneHne CpeacTB Ha CYET nosyyaTenst HeBO3MOXHO;

— ecnu y baHka umeloTCsi OCHOBaHUsi monaratb, YTO B OTHOLUEHWM XOTS Obl OQHOrO M3 YYaCTHUMKOB OaHHOMW onepauun (oTnpaBuTens,
nonyyaTensi, unu BoirogonpuobpeTartens, a Takke UHAHCOBbIX MHCTUTYTOB, YHaCTBYHOLUMX B NPOBEAEHUN MnaTexXen), NPUMEHSATCA
3KOHOMMYEeCKMe, (bMHAHCOBbIE, TOProBble MepPbl OrPaHNYNTENBHOIO Xapakrepa.

5.7.1.2. baHk BnpaBe He UcnonHATb PacnopspkeHnss KnueHta o nepeBoge cpeacTB co CyeTa UM O CHATUMM HanUYHbIX AEHEXHbIX CPEeACTB CO
CueTa Ha cyMMy HeucnomnHeHHbIx KnneHtom 06a3atenscTB B TedeHve 40 kaneHgapHbIX OHEN B Criyvasx:

— Bo3BpaTa baHkoBckow kapTbl Ha MaTepuanbHOM HocuTene B baHk, HauMHas ¢ gatbl Bo3Bparta KapTbl B baHk;

—  OKOHYaHWs cpoka AencTBus KapTbl, Ha4MHas ¢ NepBOro OHA MecsUa, CrneayoLwero 3a nocrneaHum MecsuemM cpoka aencteus Kaptol;

—  3akpbiTua CyeTa, K KOTOpoMy BbinywieHa KapTa, HauvHasi ¢ gaTbl nogadn KnueHTom 3asiBneHus o 3akpbiTum CuyeTa (pacTopKeHuu

Oorosopa), k kKoTopomy BbinyLieHa KapTa.

[Mpn 3TOM Npy BO3HUKHOBEHWM 3a40mkeHHOCTU No CyeTy baHk BnpaBe TpeboBaTh NoraweHnst 3aofMKeHHOCTI cornacHo n. 5.9.8 O6wmx Ycnosui
[0 3akpbiTusa Cyeta.
5.7.2. baHk BnpaBe mnocne npeaBapuTenbHOro npedynpexaeHus otka3atb KnveHTy, uHomy [epxatenio KapTbl B npueme OT Hero
Pacnopsixenuin, nognucaHHbix KnveHtom, nHbiM [epxaTtenem KapTbl ONeKTpoOHHOM NOANWUCHIO, B CryYae BO3HWUKHOBEHWSA MOOO3PEHUS, YTO
Onepaumst OCyLLEeCTBSETCH B LiENsAX neranusaummn (0TMbiBaHUS) 4OX0OA0B, MOSyYEHHbIX NPECTYNHbIM NyTeM, 1 (dMHAHCMPOBaHNA Teppopuama. B
atom cnydae KnueHnt, nHon [epxatenb KapTbl 06sa3yeTca no TpeboBaHuto baHka npepocTaBnsATb Hagnexawimm obpa3om odopMIieHHble
PacnopsixeHusa Ha BymaxxHOM HocuTene.

5.8. MpoBepka Onepauumn Ha Hannuue npusHakoB OBCK

5.8.1. Mpu npveme PacnopsiKeHns K UCMONHEHNIO yCTaHaBNMBaETCst AONOMHUTENbHAA npoueaypa npuema PacnopspkeHust K UCMOSNHEHNIO B
3aBucmumocTm ot Tnna Onepaumm no CyeTy: KOHTPOsb Hanuuusa/oTcyTeTBus MNMpusHakoB OBCK, koTopbi ocywecTBnsieTcs baHkom nytem
NpoBepKN Hanuumsa nnu otcyTcTeus MNpusHakoB OBCK npuMeHUTEnsbHO K onpegeneHHomy PacnopsikeHuio.

5.8.2.  TlpoBepka Onepauun no CyeTy, COBEPLLEHHOW C ncrnonb3oBaHueM KapTbl, ¢ ncnone3osaHmem MaeHtudmkaropa Yyepes Cepsuc 6bICTpbIX
nnartexen, Ha npegmeT Hanuuus [lMpusHakoB OBCK nposogutcss BaHkOM OO MOMEHTa cnucaHust AeHexHblX cpeactB co Cuyeta. B cnydae
BbisiBNeHns MNpusHakos OBCK BaHk:

— OTKa3blBaeT B COBEpLUEHUN Onepaumm no quTy;

— uHpopmupyeT KnneHTta 06 oTkase B nposedeHun Onepaummn no CYeTy, 0 BO3MOXHOCTSIX CHKEHMS PUCKOB B OyayLLeM, O BO3MOXHOCTU
coBepLUeHns noBTopHor Onepauun no CuyeTy TeM e CnocoboMm C TEMU Xe PEKBU3UTAMU U CYMMOW NyTEM COBEPLUEHMSI NMOBTOPHOW
Onepauun no Cyerty.

— BnpaB.e 3anpocutb y KnneHTa nHcopmaumio o ToM, YTO NepeBo AeHeXxHbIx cpeacTs He siBnsaeTtcs OBCK.

KnueHT BnpaBe coBeplumnTb NOBTOPHYt0 Onepauunto no CyeTy cnocobom, ykaszaHHbIM Bbile. Npy 3ToM, ecnv KnneHT ocyLlecTBun NMOBTOPHYHO
Onepaumnto no Cuety MHbIM cnocobom/He npegocTaBuIl 3anpolleHHyt baHkom uHgopmauuto, Takas Onepaumss no CueTy cuuTaetcs
HECOBEPLLEHHOW.

B cnyyae ecnu BaHk 13 basbl gaHHbIX BaHka Poccuu:
— He nony4un nHcpopmaumio, baHk nposoaMT NoBTOpHY Onepauuto no Cyety;

— nony4un nigpopmaumio, baHk oTkasbiBaeT B coBepLueHun nosTopHon Onepauuu no Cyety, nHdopmupyeTt KnmeHTta o NpUHATLIX AEACTBUSX,
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MX MpUYMHAX, BO3MOXHOCTM coBeplueHusi KnueHTom nocnegytouweli nosTopHol Onepauum no CuyeTy. BaHk npoBoAMT nocrnegyroLlyo
nosTopHyto Onepaumio no CYeTy No UCTEYEHUU ABYX AHEN CO AHS coBepLueHMsl KnmeHTom nonbiTkv noBTopHOM Onepaumu no Cuety, ecnu
HEeT MHbIX OCHOBaHWM Ans oTkasza B coBeplieHnn Onepaumm no Cuety, npegycMoOTpeHHbIx O6wmmy YcrnoBusMu M OeicTBYHOLWMM
3aKOHOAATENLCTBOM.

5.8.3.  TlpoBepka nHbIx Onepaumn no CyeTy, 3a UCKNIOYEHEM NpegyCMOTpeHHbIX n. 5.8.2 O6wmx Ycnosun, nposogntcst baHkom npu npyeme K
ucnonHenuto PacnopspkeHuin Knuerta. B cnyyae Beisenexuns MNMpusnakos OBCK BaHk:

— npuocTaHaBnmMeaeT Nnpuem K UCrnosiHeHuto PaCI'IOpFl)KeHVIFl CpPOKOM Ha ABa AHA;

— uWHcopmupyeT KnueHta 0 NpnoCTaHOBNEHUN Npuema K UCTMONHEHWI0 PacnopsikeHnsi, 0 BO3MOXHOCTSX CHWDKEHWUsI puckoB B Byayliem, o
BO3MOXHOCTU NoATBepXAeHns PacropspkeHus He nosgHee OOHOro AHs, criedylolero 3a AHeM NPUOCTaHOBMEHWS, MyTeM FIMYHOro
obpalueHus B NogpasgenerHve baHka nnu yepes KoHTakTHbI LEEHTP;

— BnpaBe 3anpocutb y KnueHTa nHopmaumio o ToM, YTO nepeBo AeHexHbIx cpeacTs He sensaeTtca OBCK.

KnueHT BnpaBe noatBepautb PacnopspkeHve cnocobom, ykasaHHbIM Bbiwe. [Npu aToMm, ecnu KnuneHT noatBepaun PacnopspkeHne WHbIM
cnocobom/He nopTBepaun PacnopsbkeHve/He npepocTaBun 3anpolueHHyto baHkom uHdopmaumio, PacnopspkeHve KnueHTa cuntaetcss He
NPUHATBEIM BaHKOM K ncnonHeHuto.

B cnyyae ecnu baHk 13 basbl gaHHbIX BaHka Poccuu:
— He nony4un nHcopmaumio, baHk NpyHUMaeT K UCNOMHEHNIO NoaTBepPXAeHHOe PacnopspkeHue,

— nony4yun VIH(*)OpMaLI,VIIO, BaHk npuoctaHaennBaeT nNpuemM K MUCNOJIHEHUKO NOATBEPXAEHHOro PaCI'IOpH)KeHVIH Ha OBa OHA CO OHA ero
noareepXxgeHus, MHq)OpMVIpyET KnueHTta o NPUHATBIX OencTBUsX, Nx npuynHax, cCpokax NnpuoCTaHOBIIEHUA. BaHk NPUHUMaET K UCNOJTHEHUIO
I'IO,ElTBep)K,EI,éHHOG PacnopsxeHne no ncreveHun OBYyX OHen co AHs HanpasneHna KnueHTom noaTBepXAeHUs, €CNu HEeT UHbIX OCHOBaHUI
ONnA OTKasa B UCNOJTHEHNN, NPpeayCMOTPEHHbIX O6wymn Ycnosusimn u ,CI,eI7ICTByIOLU,I/IM 3aKoHOOaTesIbCTBOM.

5.8.4. BaHk nHdopmmpyet KnmeHTa B pamkax n. 5.8.2 1 n. 5.8.3 nobbiv gocTynHbiM ansa BaHka cnocobom: TenedoHHbI 3BOHOK Ha KOHTaKTHbIN
Homep MobunbHOro TenedoHa KnveHTa, anekTpoHHOe MMCbMO Ha aapec 3NeKTPOHHOW noyThl KnneHTta, nmetowmncs y banka, CMC-coobuweHune
n/vnun Myw-ysegomnexve. KnueHt nepenaet baHky nHdopmaumio, npegycmMoTpeHHyto n. 5.8.2 n n. 5.8.3 O0wux Ycnosun, nytem obpalleHus B
KOHTaKTHbI LEeHTp B cooTBeTCTBUM ¢ Ycnosuamu JO.

5.8.5. baHk B cootBeTcTBMM C M. 5.8.2 1 n. 5.8.3 npegocTtaBnseT KnneHTy pekoMeHgaumm nNo CHWKEHNIO PUCKOB MOBTOPHOIO OCYLLECTBEHUS
OBCK nyTem pasmelleHus Takux pekomeHaaumin Ha Cante baHka n ykasaHusi Ha HeOOXOAMMOCTb O3HAKOMUTLCS C 3TUMU peKOMeHAAUMAMY B
coobLeHnn/yBeoMneHnm, HanpaesneHHoM baHKkoM B COOTBETCTBUM C BblLEeYyKa3aHHbIMU NyHKTaMM.

5.8.6.  KoHTponb Hanuuus/otcytctBua NpusHakoB OBCK, npeaycmoTpeHHbIv n. 5.8 O6wWmMx YcnoBun, He NpUMeEHSETCs K NnepeBo4am OEHEXHbIX
CpeAcTB, yka3aHHbIM B cT. 99, cT. 101 ®3 o1 02.10.2007 Ne 229-®3 «O6 McnonHUTENBHOM NPOU3BOACTBEY.

5.9. MNopsiaok ocyuiecTBNEHUA CNUCaHUA AeHeXHbIX cpeacTB co Cyeta M ncnonHeHne PacnopsikeHnn

5.9.1.  CnucaHue cpegacTs co CueTa ocyllecterseTcs baHkoM Ha OCHOBaHWK:

— PacnopsokeHus.

— PeweHuns cyga v gpyrmx yrnornHOMOYEHHbIX FOCYAapCTBEHHbLIX OPraHoB.

— B uHbIX cniyyasix, npegycmoTpeHHbix Obwmmmn Yenosusimu, [loroBopom u gercTByOLWUM 3akoHogaTensctBoM Poccuickon ®eagepaumm.

5.9.2.  [o ocyliecTBneHns nepesoa AeHeXHbIX cpeacTs KnmeHT MoxeT oBpaTuTbes K coTpyaHuky MoapasaenerHus BaHka 3a pasbsicHeHWeM
€My YCIIOBUI OCYLLECTBIEHNS NepeBoa AEHEXHbIX CPEACTB.

5.9.3. PacnopsikeHne Ha nepeBof AeHEXHbIX CPeACTB nosyvaTento-pumanyeckomy nuuy, Tpebytollee B COOTBETCTBUM C 3aKOHOAATENLCTBOM
npocTaBsneHus nnatensLyKoM B PacrnopsbkeHnn koga Buaa goxona, ogopmnsertcs Knuerntom B MNoapasaeneHun baxkae.

5.9.4. Mepen npuemom PacnopsikeHun ot Knuenta ([JoBepeHHOro nuua) k McnonHeHuto BaHk ocyllecTBnseT MpPoBEepKy AOCTaTOYHOCTU
npepocTaBneHHbix KnneHtom ([JJOBEpEHHBIM NMULIOM) NMATEXHbIX PEKBU3UTOB AN OCYLUECTBIEHUsI NepeBoAa OEHEeXHbIX cpeacTs. B
criyyae ecnv nnaTexHble PeKBU3UThbl, NpeaocTaBrieHHble KnueHToM (JoBEpeHHbIM NULOM), HEe COOTBETCTBYKT YCTAHOBMEHHBIM
TpeboBaHusiM, BaHk He NpuHMMaeT Takoe PacnopsbkeHune k ucnonHeHuo n ysegomnsietT KnueHta o6 atom He nosaHee Pabouyero aHs,
cnegymoLLero 3a AHeM nonyyveHuns pacnopspkeHus Knuexta.

5.9.5. Ecnu nHoe He npegycmoTtpeHo O6wmmn Ycnosusimu, [JoroBopoM nnu cornawieHnem mexagy bankom n KnueHtom, cnucaHme OeHexHbIX
cpeacts co CuetoB KnueHToB ocyuiectensietca baHkom B npegenax JoctynHoro 6anaHca, B nopsake nocTynneHus pacnopsikeHun B
BaHK 1 npuHATMS nx BaHKOM K MCMOMHEHWIO.

B cny4yae HegoCTaTOYHOCTU AeHEeXHbIX CpeaCcTB ANnA UCMNOJTHEHUA pacnopﬂmeHMﬁ, nocTynnBLINX B BaHk OAHOBPEMEHHO C TOYHOCTbIO 4O MUHYTDI,
OHUW ucnonHsaTca baHkom:

— B CnyYae ecrnv pacrnopsikeHWsi OTHOCATCS K OAHOM 0YepedHOCTH (04epeaHOCTb ONpPeaersaeTcs CornacHo AeNCTBYIOLEMY 3aKOHO4ATeNbLCTBY
P®) - BaHk UCMOMHAET NOCTYNUBLUME PACMOPSPKEHNS B NOPSIAKE BO3PACTAHUS CYMMbl PacnopsiKeHUs.

— B Cchy4yae ecnn pacnopsaxeHnsa OTHOCATCA K paaHon o4yepegHoCTn, nepBbiMU BaHk wncnonHsieT pacnopsaxeHua c bonee I'Ipl/lOpI/ITeTHOVI
o4yepegHOCTbIo cornacHo ,ﬂeﬁCTByPOIJ.I,eMy 3aKoHoaaTenbCTBy Po.

5.9.6. HecaHKUMOHMPOBaHHbIV Nepepacxos A0MmKeH ObiTb norawweH KnmeHToM B eHb €ro BO3HUKHOBEHMS. KnneHT npegoctasnseT baHky npaBo
OCYLLECTBMATb NoralleHne HecaHKUMOHMPOBAHHOIO nepepacxoda MyTeM ChUcaHusi AeHeXHbIX cpeAcTB co CyeTa, a Takke C MHbIX
CueTtoB KnueHTa 6e3 nonyyeHus gononHuTensHoro cornacusi KnueHta B nopsgke, npegycmoTtperHHom n. 3.8.1 O6wmx Ycnosui.

5.9.7. BaHk npuHumaeT PacnopsikeHus oT KnveHTta ([JJoBepeHHOro nvua) kK ucnosnHeruto B npegenax [JoctynHoro banaHca, onpegensemoro Ha
MOMeHT npuema PacnopsbkeHnsi. BaHk ncnonHaet PacnopsikeHus,, npuHATble oT KnveHTta (JoBepeHHoro nuua), B npegenax JocTtynHoro
BanaHca Ha MOMEHT haKTU4ECKOrO UCMONHEHNST PacnopspkeHus.

5.9.8. KnueHT obGsizaH obecneuutb pacxofoBaHWe cpeacTB no CuyeTy B npedenax [ocTynHoro 6GanaHca € y4eToM HeoBXoaumocTut
CBOEBPEMEHHOro McnonHeHust obasatenscts KnueHTta neped BaHkom Mo 3aknioueHHbIM gorosopam, ecnv O6LwymMKU YCroBusMU He
YCTaHOBIEHO VHOE.

5.9.9. B uenax ucnonHeHus PacrnopspkeHus unu pacnopskeHust KnueHTa Ha CHATUE HanuyHbIX AeHeXHbIX cpeacts co CueTta [OCTynHbIii
GanaHc onpefenseTcs ¢ y4eToM NoAsiexalnx UCNoNMHEHN0 0Bs3aTenbCTB Mo 4OroBopaMm, 3akrodeHHbIM Mexay BaHkom u KnueHtom,
Ha MOMeHT pacyeTa [ocTynHoro 6anaHca. KnueHT noaTeep)aaeT CBOE COrfacue Ha UCTONHEHNE YKasaHHbIX PACNOPSXKEHWI TOMBKO B
npegenax [JocTynHoro 6anaHca ¢ y4eToM CyMM HEUCNONHEHHbIX KnMeHToM 0643aTensCTs.

58 BO3MOXXHOCTb 0dhopMIieHns Takoro PacrnopspkeHus B Cucteme npefgoctasnsetcs GaHkom Mo Mepe TEXHUYECKO peanvaaumm.
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5.9.10. Ecnu nHoe He ycTaHOBMEHO 3akoHogaTenscTom unu O6wmmmn Ycnosusamu, baHk ncnonHset PacnopspkeHns He no3gHee criedyrowero
OnepaLmoHHOro AHA 3a AHeM npvemMa baHkom Haanexalmm obpasomM opopmeHHoro PacrnopsxeHna®®.

BaHk nmeeT npaBo 3agepxaTb McnonHeHue PacnopsikeHns Ha cpok He 6onee 3-x Pabounx gHew unm Ha CpoK, yCTaHOBMEHHbIA B MUCbMEHHOM

3anpoce baHka, agpecoBaHHOM KnueHTy, B crnieylowmx cny4asx:

— no npocbbe KnueHTa, KOTOPLIN ANa NPOBEAEHVUA BanioTHOW onepaumn OOSKeH npefoctaBuTe B BaHk 060CHOBbLIBaKOLME AOKYMEHTbI MU
[AOMOSHUTENBHYIO MHdOPMALMIO;

— no 3anpocy baHka o HeobxogMmocTu npepoctaBneHus KnueHToMm o6GoCHOBbIBaOWMX (MOATBEPXAAIOWMX) AOKYMEHTOB AfS NpoBeAeHUs
BalOTHOM onepauun nnm opopmeHnst JOKYMEHTOB BantoTHOrO KOHTPOIS, YCTaHOBIEHHbIX 3akoHoAaTenscTsoM Poccuiickon ®eaepaunm;

—  npu HeobxoaumocTn npoBedeHVs BaHkoM AOononHMTENbHOro aHanmsa O060CHOBLIBAKOLIMX [OKYMEHTOB C Lefbio BbiNOMHeHus BaHkom
YHKLWI areHTa BantoTHOro KOHTPOns.

—  npu HeobxoaumocTu nposedeHnss baHKkoM JOMOMHUTENBHLIX NPOBEPOK B COOTBETCTBUW C BHYTPEHHUMW JOKYMEeHTaMu 1 npoueaypamu baxka
n/vnu rpynnel nuL, K KOTOPOW NpuHaanexuT baxk.

5.9.11. Ecnu ucnonHeHune Heckonbkux PacnopsixkeHun KnueHTta NnpuxoamTcs Ha OauH U TOT e OnepaumvoHHbIA AeHb, TO OHU UCMOMHSAIOTCA B
CpOKM, yCTaHoBreHHble baHkom ans ncnonHeHus PacnopsbkeHusi cooTBeTcTBYyOWEero Buga. Cpok ucnonHeHns baHkom PacnopsikeHnii
KnueHTa, nmetoLmx oANHAKOBbLIN CPOK UCMONHEHNS, 3aBUCUT OT KaHana noctynnexus B baxk n Tuna PacnopsixeHun.

5.9.12. Tpu ykasaHun KnueHtom B PacnopspkeHuun, MNMocTtosiHHOM nopyyveHun GaHka-nocpegHuka (6aHkoB-nocpegHukoB), baHk wncnonHsaeT
PacnopsixeHue, NocTositHHOE NopyYeHre B COOTBETCTBUU C pacrnopskeHnsammn KnvueHTa, ecnm nHoe He yKasaHo HUXe.

HacTtoswmm KnneHT o3HakoMneH 1 cornaliaeTcs ¢ TeM, YTo:

— WUCNONHEeHne nnaTexa 6yneT nponseBoanTcA BaHkom yepes KOppeCI’IOH,EI,eHTCKVIVI cyer, 0TKprTbIl7I B BankTe nnartexa B 68HK€-I’IOCpe/J,HVIKe.
MoBnuaTb Ha Bbl60p 63HKa-I'IOCpeLI,HVIKa BaHka ans ucnonHeHua nnatexa KnmeHT He MOXeT;

— B cnydvae yka3aHusi KnueHTom GaHka-nocpeaHuka anst 6aHka nony4vatens npu ogpopmneHumn PacnopspkeHust, NMocTosHHOro nopyyeHus, B
WCMOMHEHNN KOTOPOTrO Y4YacTBYHT HECKONbKO BGaHKOB-NMOCPeOHUKOB, 3TOT PEKBU3UT MOXET GblTb U3MeHeH GaHkoM-nocpeaHukoM BaHka
npyu OTCYTCTBMN KOPPECMOHAEHTCKMX OTHOLLEHWIA (LEenoYkM KOPPECNOHAEHTCKMX OTHOLLUEHWUIA) Mexay Takumu GaHkaMu-nocpeaHukamu,
HanuumMn Gonee ObICTPLIX UMK OELUEBLIX KAHAMOB NEPECHINKM U OPYTUX PAKTOPOB, MPUHATBLIX B NPAKTUKE MEXOGaHKOBCKUX NEPEBOOB;

— B Cryyae HEeBO3MOXHOCTM Hanexallero ucrnonHeHus PacrnopsbkeHns, MoCTOSIHHOrO NOpyYeHust B CUIy OTCYTCTBUSI / MpekpalleHus
KOPPECNOHAEHTCKUX OTHOLLEHWU Mexay GaHkoM mornydatenst U ykazaHHblM KnveHTom GaHkom-nocpegHukoM Anst 6aHka nmonydvartens
n/vnu B cryyae U3MeHeHWs NraTexHbIX PeKBU3NTOB BaHka-nocpeaHvka Ans 6aHka nonyyarens, a Takke B cuny pMHaHCOBOIO COCTOSIHUSA
GaHka-nocpeaHuka anst 6aHka nonyyatensi baHk BnpaBe Bo3BpaTUTb aHHOe PacnopsikeHue, MNocTosiHHOE nopyyeHve 6e3 UCMONHEHUS;

- B cnyvae ecnu KnueHT B PacnopsbkeHun, MocTosHHOM nopyyYeHun He ykasbiBaeT GaHk-mocpegHuk Ans 6aHka nonyyatens, baHk
BbIOMpaeT Takon 6GaHK CaMoCTOATENbHO, UCMOMb3Yst UMEIOLLMECS B €ro pacrnopshkeHUW cnpaBoyHble 6a3sbl AaHHbIX, U BNpaBe BO3BPaTUTh
AaHHoe PacnopsipkeHue, MNocTosHHOe nopyyeHue 6e3 MCNOMHeHusl, B criyyae ecnv Ha AaTy ucnonHenws baHky He OyayT M3BeCTHbI
pekBu3NTbI GaHka-nocpeaHvka Ans ykasanHoro KnveHtom 6aHka nonyyarens.

B cnyvasx, korma y baHka wmeetca wHdopmauusi o ToMm, 4YTO OaHK nomyyaTens WM y4acTBYWOLWWMA B UCMONHEHWUM
PacnopsikeHus/TloctoaHHOro nopyyeHunst 6aHk-nocpeaHuk Bo3spallaeT (bnokupyeT, He 3a4ncrnsieT, He NepeyncnsieT UnNn CoBepLUaeT UHble
aHanorvyHble no cmbICny AeNCTBMA) NepeBoabl AEHEXHbIX CPEeACTB MO NpuyvMHam, He 3aBucawmMM oT baHka, B Lensax s3awmTbl MHTEPECOB
KnuenTtoB BaHk Brpase:

— OTKasaTb B CNMCaHUN OeHEeXHbIX cpeacTB CO CueTta no Pacnopﬂ»(eHmo;

— OTKasblBaTb B MPUEME K UCMOSNTHEHNIO PacnopsbkeHnii B onpeaenéHHon BantoTe Wunu B crniyyae, ecnv 6aHKk nonyyatens pacnosioxeH Ha
TEPPUTOPUM ONPELENEHHON CTPaHbl, NepeveHb KOTOpbIX AoBoauTcs Ao KnneHtoB baHka nytem pasmelueHus Ha Cante baHka.

5.9.13. [nAa ocywecTBneHnsa nepesoja OEHEXHbIX CPeACTB B MHOCTPaHHOW BamnioTe B APYryl0 KPeAUTHYI0 MU MHYH opraHusaumio KnveHt
JomkeH obsizaTenbHO NpeacTaBuTb BaHky cnepytoLyto MHopMaLUMIo O nony4vaTene:

— MNOfHOe HaumeHoBaHue GaHka nony4aTens;

— MeXOYHapOAaHbI NepCOoHanbHbIN MOEHTUMMKALNOHHBIA kog 6aHka (SWIFT) unn HaumoHanbHbIN MOEHTUMMKALUOHHBIA ko BaHka nonyvatens
(Hanpumep, Sort Code, Routing number 1 gpyrue) B 3aBUCMMOCTM OT CTpaHbl 6aHKka nonyvaTtens;

— apjpec, ropoa u ctpaHy 6aHka nonydyarens;

— npwu nepeBoge B cTpaHbl EBPO30HbI - HOMep cyeTa nonydatens B opmate IBAN (International Bank Account Number). Mpu 3aTtom npoBepka
KOPPEKTHOCTU cyeTa B yKa3aHHOM dhopmaTte 1 ero CoOoTBETCTBME MEXAyHapoAHbIM CTaHdapTam npoBepseTcs BHyTPeHHUMM cuctemamu baHka B
COOTBETCTBUW C MEXAYHAPOOHbLIMY CNIPABOYHUKAMM.

YKasaHHble BbIlLE PEKBU3WUTBI (33 WCKMHOYEHWEM HOMEPOB CHETOB W MAEHTUMUKALMOHHBIX OaHKOBCKMX KOOOB) OOIMKHbI COAEpPXaTb TOMbKO
CUMBOIbI, pa3peLleHHble k ucnonb3oBanuto cuctemonn SWIFT (CoobLecTBo BCEMUPHBIX MEXOAHKOBCKNX (PMHAHCOBbLIX TENEKOMMYHMKaumi): a b
cdefghijklmnopqrstuvwxyzABCDEFGHIJKLMNOPQRSTUVWXYZ0123456789/-?:().,'+{}.B
NOEHTUMKALMOHHBIX BaHKOBCKMX KOfax MOryT ObiTb MCMONb30BaHbl TONBKO UMGpPbI U 3arnaBHble OyKBbl NaTUHCKOTO andasuTta.

5.9.14. KnueHT BblpaaeT cornacve M HacToswmM AaeT nopyyeHue baHKy MCMOoMHATb NpYM HamMuuMM TEXHWYECKON BO3MOXHOCTU paHee
npencraeneHHble baHky PacnopsbkeHust (cornacus) Ha cnucaHne CTPaxoBbIX MnaTexen (B3HOCOB) MO 4OOPOBOSbHLIM NPOrpaMMam CTpaxoBaHUst
000 «CK «P.Jaindg», Ha yyacTne B koTopbix KnneHT paHee Bbipasun csoe cornacue, B agpec OO0 «CK «PeHeccaHc XXnsHby», aenstoLierocs
yHMBepcanbHbiM npasonpeemHkom OO0 «CK «P.fland» B cBA3M C peopraHv3aumen nocriegHero B ¢opme npucoeamHerHms k OO0 «CK
«PeHeccaHc XKnsHb».

5.10. Mopspok oT3biBa PacnopsikeHus, YTOYHEHUS PEKBU3UTOB M MpPOBeAeHUSA paccriefoBaHUMsi B OTHOLIEHUU WCNOMHEHHOro
PacnopsikeHus

5.10.1. KnueHT Bnpase nogaTb B BaHk 3assneHue o6 oT3biBe PacnopsikeHusi, obpatuewmce B MoapasgeneHve BaHka® ¢ nucbMeHHbIM
3asBneHnem no opme baHka c ykasaHMeM HoMepa, AaTbl, CyMMbl PacnopsikeHusi, pekBU3UTOB MraTenbluMka, nonydyatens cpeacts, 6aHka
nnaTtenbliuka, 6aHka nonyyatensi cpeacts. 3asiBreHue AOSMKHO OblTb mognucaHo cobcTBEHHOPYYHOM noanuckto KnueHTta. BaHnk ucnonHser
yKkasaHHOe 3asiBNeHue 1 Bo3BpallaeT (aHHynMpyeT) oTo3BaHHoe KnneHTom PacnopsikeHne, ecnv Ha MOMEHT NOCTYNNEHNs yKa3aHHOro 3asiBNeHuns
OeHexXHble cpeacTea He 6binn cnucarbl co CyeTa KnneHTa (T.e. ecnv He HacTynuna 6e30T3bIBHOCTL NepeBofa AeHEXHbIX CPeacTB).

5.10.2. B cooTtBeTcTBUM C NpaBunamm MnatexHsix Cuctem npu coeeplueHun Onepauum no Kapte 6e30T3bIBHOCTb PacnopsikeHust HacTynaeT:

59 B cOOTBETCTBMU C 3aKOHOAATENLCTBOM P® AaHHbI CPOK HEMPUMEHUM K TPaHCTPaHMYHbIM NepeBodam.
60 Nna oT3biBa PacnopsikeHus Ha nepeBof OEHeXHbIX CPeAcTB B pybnsix, nepegaHHoro B BaHk Ha GymakHom Hocutene, KnveHTy cnegyetr obpatuTbcs B

MoppasneneHve baHka, B koTopoM PacnopsixeHne 6bino opopmneHo.
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- no onepauuam ¢ ABTopu3saLmen - B MOMEHT ABTopusauuu;
- no besaBTOpM3aUNOHHBIM ONepauusam — B MOMEHT, onpeaeneHHbIn npasunamm NnatexHelx Cuctem.

5.10.3. B cnyuyae ecnu KnuneHT oT3biBaeT cBoe PacnopsbkeHue (B TOM uucne, no BesaBTopu3aumoHHbIM onepauusM unu PacnopsikeHue,
otaaHHoe KnueHtom B Cucteme), BO UCnonHeHue koToporo baHk 3a CBOM cyeT yxe nepeyncnun Heobxoammble ONst UCTMONHEHNS yKa3aHHOro
PacnopsikeHus geHexHble cpeactsa nonydatento, KnueHT obs3yeTcs Bo3aMecTUTb BaHKy MOHeceHHble UM pacxofbl B CyMMe NepeyuncrieHHbIX
BaHkoMm nonyuatenio AeHexXHbIX cpeAcTB. YkasaHHble CyMMbl 3agormkeHHocT KnneHTta nepen baHkom BaHk BnpaBse cnucatb co Cueta KnuenTa
B nopsiake, npeaycMoTpeHHoMm n. 3.8.1 O6wmx Ycnosun.

5.10.4. KnveHT BnpaBe nopaTb B baHk 3asiBeHWe O BHECEHWUWM YTOYHEHWI B PEKBU3WUTbI paHee UcrnonHeHHoro baHkom Pacnopsikenus vnu
npoBefeHun paccrefoBaHns no PacnopshkeHuto, obpatusmce B MNoppasgeneHve baHka ¢ nucbMeHHbIM 3asiBrieHem no dgopme baHka ¢
yKazaHuem Homepa, fJaThbl, CyMMbl PacnopsikeHusi, pekBU3UTOB NnaTenbluyka, nonyyatens cpeacts, 6aHka nnatenblumka, 6aHka nonyyaTens
cpeacTB. 3asiBneHue omkHO GblTb nognvcaHo cobcTBeHHopyYHOM nodnuckio KnueHTta. B atom cnyyae BaHk otnpasnsieT B 6aHk nonyyatens
YTOYHEHWEe PeKBU3NTOB paHee ncrnonHeHHoro baHkom Pacnopsikerus.

Ecnu KnueHT aiBnsetca aepxatenem Maketa ycnyr «MpemuanbHbliiy/ «MpeMuanbHbiii 5», a Takke B UHBIX CrydasXx, CornacoBaHHbIX ¢ baHkom,
KnueHT BnpaBe nogats B baHk 3asiBneHne o BHECEHUN YTOUYHEHWI B PEKBU3UTbI paHee UCMoNHeHHoro BaHkom PacnopsbkxeHus unu o npoeeaeHwn
paccnefoBaHusi Mo PacnopsikeHuto:

—  yepe3 KOHTaKTHbIN LIEHTP.

Mpu aTom KnuneHT o6s3aTenbHO HanpaBnseT CkaH-KoNuIo 3asBNEHNS O BHECEHUN YTOYHEHWIN B PEKBU3NTLI paHee UCNOoMHeHHoro baHkom
PacnopsixeHna unu nposefeHnn paccnefoBaHusa no PacnopspkeHuto ¢ agpeca, npefocTaBneHHoro paHee KnueHntom B BaHk, Ha
yKkasaHHbIi baHkoM agpec aneKTPOHHOW MOYThbl HE No3gHee BpeMeHM, COOBLLEHHOro CoTpyaHUKOM KoHTakTHOro ueHTtpa. CkaH-konus
YyKa3aHHOro 3asiBNeHNs SBMSETCH 3KBMBANEHTOM 3asBneHus Ha BymaxHOM HocuTene, noanncaHHoro KnneHTom cobCcTBEHHOPYYHON
noanucelo. baHk He MpUMHUMaeT K UCMOMHEHWIO 3asiBNieHMe O BHECEHUU WU3MEHEHUN B PEeKBU3UTbl paHee MCMOofHeHHoro baHkom
PacnopsixeHunsa nnv nposegeHun paccrnenoBaHus no PacnopsXeHuto, ecnmn ckaH-konus ykasaHHOro 3asBrieHns HanpasrneHa KnueHTom
Ha yka3aHHbI baHkoM agpec anekTPoOHHOW NMOYThI NO34HEE BPEMEHU, COOBLLEHHOMO COTPYAHNKOM KOHTaKTHOro LeHTpa.

—  MocpenctBom Cuctembl B cooTBeTCTBUM € Ycnousimm [O.

KnueHT, asnswowumiica gepxartenem lMaketa ycnyr «MpemuansHbiny/ «MpeMmuanbHbii 5», BpaBe nogatb 3asBrieHne o6 OT3bIBE 31EKTPOHHOIO
PacnopsikeHns Ha nepeBof AeHEXHbIX CPeAcTB B pybnsax, a Takwke 006 OT3bIBE 3f1EKTPOHHOIro PacnopsikeHns Ha NnepeBoa OEHEXHbIX CpeacTB B
MHOCTpaHHoM BantoTe, odhopmneHHoro KnneHtom B Crcteme, nocpeactsoM Cructembl.

5.10.5. B cnyyae Hecornacua KnueHnta-nnatenswmka ¢ Onepauuernt no Cuety yepe3 Cuctemy ObICTpbIX nnatexen KnueHT HanpaenseT B
KoHTakTHbIN LeHTp 3asBneHne B cBoO60OaHON dhopmMe, KOTOPOE ABMSETCA OCHOBaHUEM Ans OTKpbITUst BaHkoM [ucnyTa ¢ nonyvatenem cpeacts B
cootBeTcTBUM ¢ npasunamm AO «HCIMK».

PeLueHne 06 oTkpbITum AucnyTta npuHnmMaeTtca bankom B cootBeTcTBUM C Mpasunamm AO «HCTK».

HokymeHTbl no AducnyTy/ 3anpoc baHka o npegocTasneHun noaTeepxgaroLlen nHgopmauum no AucnyTy, MHULMMPOBAHHOMY MNaTeNbLUMKOM, B
Tom uucne Knmentom, HanpasnsioTca BbaHkom KnuneHTy B nopsigke, yctaHoBneHHom n. 2.14.1 O6wwux ycnosui. 3anpolwieHHas BaHkom
nHdopmaums npegocTtasnserca KnueHtom nytem obpalleHusi B KOHTaKTHbIN LEHTP MW MyTeM HamnpaereHus nncbma B baHk B Cpoku 1 B nopsiake,
yka3aHHble B 3anpoce. [pu HenpeacTasneHun KnueHtoM-nnaTensLmkom baHky JOKYMEHTOB B CPOKM U NopsiKe ykasaHHble B 3anpoce, [iucnyT no
ero obpalleHunio He OTKpbIBaeTCs.

PeweHne no ucnyTy npuHumaeTcs B cootBeTcTBUM ¢ npasunamm AO «HCIK».

5.11. OTBEeTCTBEHHOCTb

5.11.1. BaHk ocBOGOXAAETCA OT OTBETCTBEHHOCTU 32 YAaCTUYHOE WM NMOMHOE HEBLINOSIHEHNE 0653aTeNbCTB MO UCMOMHEHUIO PacnopsikeHni,
€CIN TaKoe YaCTUYHOE UMM NOJTHOE HEBLINOSTHEHNE 06513aTeNLCTB GbIN0 06YCNOBNEHO OOCTOSATENBCTBAMU HENPEOAONUMON CUIbl, U BaHkoM Bbinn
NpeanpuHATHE BCe Mepbl Ans Haanexallero UCNosiHeHns 065s3aTenbCcTB Npy TOW cTeneHn 3a6oTNMBOCTM U OCMOTPUTENBHOCTU, Kakasi OT Hero
TpeboBanacb no xapaktepy obssatenbctBa. K Takum o0BGCTOSTENbCTBAM OTHOCATCH B T.4., HO HE MUCKIIOYMTENbHO: CTUXMIHblE GeacTBus
(3emneTpsiceHve, HaBOAHEHWE, yparaH), noxap, MaccoBble 3abonesaHus (anuaemun), 3ab6acToBkM, BOEHHbIE AEWCTBUSA, TEPPOPUCTUHECKUE aKThl,
AvBepcun, BBEAEHNE MHOCTPaHHBLIMU rOCyAapCcTBaMm, UX 00 beAUHEHNSMY 3anpeTUTENbHbIX Mep (CaHKLMI) B OTHOLLEeHUN Poccuiickon ®enepaumm,
iy nog topucaukumen PO ¢ ydeToM TPaKTOBKM TakMX CaHKUMIA (KOTopasi MOXET ObiTb B T.4. pacluMpuTernibHon) GaHkamu, y4acTByHOLUMMU B
MCMONHEeHUN PacnopspkeHns, /mnm nx KOHTPONMPYHLWMMUW opraHamu.

5.11.2. baHK He HeceT OTBETCTBEHHOCTU 3a 3a4epKKy UCMOSHEHUS PacnopsbkeHusl, B TOM YMCre COCTaBMEHHOrO Ha OCHOBaHWMW 3asiBIEHNs OT
nmenun Knuenta (JoBepeHHOro nvua), ecnu cnucaHve co Cueta He MOXeET ObITb NPOBEAEHO B CPOKU, ykasaHHbIe B M. 5.9.10 HacToswero Pa3gena,
B pe3ynbTaTe ownbok KnneHta/TpeTbmx NnL B ykadaHHbIX NIaTEXHbIX PEKBU3UTAX.

5.11.3. B cnyyae ecnu cnucaHue co CyeTa npom3BedeHO NO OCHOBaHWUAM, U3NMOXeHHbIM B M. 5.9.1 HacTosiwero Pa3gena, OTBETCTBEHHOCTb 3a
060CHOBaHHOCTb CNNCAHNS HECET B3bICKaTEb.

5.12. UHdopmupoBaHue 06 ncnonHeHum PacnopsikeHun

5.12.1. B cnyyae cnucaHusa AeHexHblX cpedcTB co CueToB KnueHTOB Ha OocCHOBaHWM PacnopsikeHun, NpuHATbIX BaHKoOM K MCMOMHEHWo Ha
OymaxxHoM HocuTene, noaTBepXaeHue ucnonHeHus PacnopsikeHus bankom KnuveHTam ocyulecTBnsieTcss He no3gHee OnepaumoHHOro AHs,
cnegyowero 3a gHeM MCnonHeHusa PacnopsikeHusi, nocpeacTBom npegoctaBneHns KnueHTy ak3emnnspa MCnonHeHHoro PacnopsbkeHust Ha
OyMaXHOM HocuTerne C npocTaBfeHneM Ha HEM wTamna baHka «lMpoBegeHo», Aatbl ucnonHeHust B ¢opmate OO.MM.ITTT u nognmcu
YNONTHOMOYEHHOrO coTpyaHuka BaHka. Takow ak3emnnsp ucnonHeHHoro PacnopsbkeHus npegoctaBnsaeTca KnveHnty npu ero obpalleHun B
MoppaspeneHne baHka ¢ COOTBETCTBYHIOLLMM 3aNpoOCOM, U ABMASETCA NOATBEPXKAEHUEM UCMONHeHUsa PacnopsikeHus.

Ecnu uHoe He YCTaHOBINEHO O6wymn Ycnosusimu, B cny4yae cnncaHua geHeXxHblX cpeacTtB Co CueToB KnneHTOB Ha OCHOBaHWU PaCﬂOpﬂ)KeHMﬂ B
Buae aﬂeKTpOHHOFO OOKyMeHTa B Cucrewme, noareepXxaeHne UcCnonHeHuaA Pacnopﬂ)Keva BbaHkom KnuneHtam ocyLliecTBnaeTcAa nocpeacTtasom
m3BeLleHus KnveHta nyTem npucBoeHunsa He nosgHee OI'IepaLWIOHHOFO OHA, cnegywulero 3a gHemM UCNOoJTHeHUA Pacnopﬂ)Keva, B Cucreme
COOTBETCTBYHOLLEro cratyca PaCI'IOpF!)KeHI/IFI.

5.12.2. I'Ipw ocyulecTeneHnn nepesooB C UCNOJSTb3OBaHMEM CepBMca 6bICprIX nnatexen baHk ocyulecTendaeT noseneHune I/IHCI.')OpMaLlVIVI no
KnueHtos (I'IJ'IaTeJ'IbIJJMKa - O cnnucaHun cpeacTe co Cuera, nony4yartensd - 0 3a4ncneHnn cpeacTs Ha CHeT)Z

— B peXume pearnbHOro BpemMeHu nocpeacTBom HanpasneHns CMC-coobuwenus/ MNyw-yBegomneHns Ha KoHTakTHbI HOMep TenedoHa
KnueHTa (B cnyyae, ecnu oH 3apernctpupoBaH B baHke kak Homep TenedoHa ans yegomneHun);

- nocpencrtesom Bbinvcku no quTy Ha 6yMa)KHbIX HOCUTENAX, I'IpeLI,OCTaBJ'IFleMOVI KnneHtam no mx 3anpocy B I'Ion,pasp,eneHMﬂx BaHka n
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dopmMrpyeMon exeHEBHO;
—  MocCpeacTBOM pasMeLLeHns nHpopmaumm o coBepLUEHHON onepaumm B Cucteme — npumMeHsieTcs B OTHOLLEHUM KnMeHTOoB-NnaTesbLMKOB.

5.13. Mopsigpok npoBeAeHUA KOHBEPCUOHHbIX onepayumn
5.13.1. KoHBepCMOHHbIE Onepauun OCyLLEeCTBAAIOTCS:

no BHyTpeHHeMy kypcy baHka, ycTaHOBnNeHHOMY Ha AaTty 1 BpeMsi ucnonHeHusi MocTosHHOro nopyyeHus;

—  No BHyTpeHHemy Kypcy baHka, yctaHoBneHHoMy Ha AaTy M Bpems odOpMIeHUs 3asiBNeHWs Ha KOHBEPCMOHHYIO onepauuio B
MoppaspeneHnn baHka nnu yepes Cuctemy.

BaHk BnpaBe yctaHaBnuBaTh B CucteMe cneumarnbHble Kypcbl KOHBEPTaLUMU BarnioT B 3aBUCUMOCTM OT CyMMbl KOHBEpPTALUW, Hanuuus y
KnueHTta, nogkntodeHHoro [MakeTta ycnyr, obLwen CyMMbl KOHBEPCUOHHBLIX Onepauuii, ocyllecTBneHHbIX KnveHToM B TeyeHue
onpeaeneHHoro nepuoaa (AHNA, Mecsaua 1 T.4.), UHbIX YCIIOBUIA.

Ecnu cneumnanbHbIN Kype KOHBepTauum yctaHoBneH Tapudamu, KnueHT, npoBoas KoHBepTaumio B Cucteme no Kypcy, npeanoxeHHomy baHkom m

OTNINYHOMY OT CreumansHOro Kypca KoHBepTaumun, ykasaHHoro B Tapudax, cornalaetcs TeM caMbiM C YCIOBUSMW KOHBEPTaLMK.

5.13.2. KoHBepCUOHHblE OnepaLmmn ocyLLEeCTBNSIOTCA TONMbKo Mexay CyeTamu ogHoro KnveHTa, oTKpbITbiMKU B Npeaenax ogHoro dunnvana baxka.

5.14. ®PyHKuua BnokupoBku geHer

5.14.1. B MoGunbHOM npunoxeHun KnueHT BnpaBe yCTaHOBUTL UMW OTMEHUTL BriokvnpoBky AeHer. MNpu 3ToM orpaHWyeHre Ha NEPUOANYHOCTb,
C KOTOPOM KNNeHT MOXeT ycTaHaBNMBaTL/OTMEHSTb BroKMpOBKy AeHEr, OTCYTCTBYET.

BriokMpoBka aeHer/oTMeHa BroOKMpOBKM [OeHer YycTaHaBnMBaeTCs/OTMEHsIeTCs HesameanutenbHo® no dakty o6paboTkn BaHkom
cooTBeTCTBYyHOLLEro 3anpoca KnueHnta B MoBUnsHOM NpunoxeHun.

5.14.2. WHdbopmaumsa o Hannuuu/oTcyTcTBUM ycTaHoBneHHon bnoknposku aexer gosoantcest o Knnexnta B MoGunbHOM npunoxeHun.

5.14.3. Hactosiwmm BaHk u KnueHT cornacosanu, 4To B nepuon AencTBUSI BroKMpoBKM AeHer B UCMOMHEHWU PacnopspkeHuin O crnvcaHwm
AeHexHbIX cpeacTB co CueTa, npeacTaBneHHbix KnveHtom B BaHk ¢ nomoupto KapT, Cuctembl 1 noctynuBlwnx B BaHk nocne yctaHoBneHusi
BnoknpoBku aeHer, 6yaeT oTkasaHo.

[ns ocylecTBneHnsa cnucaHns AeHeXxHbIX cpeacTB co CueTa Ha OCHOBaHWUM PacnopspkeHui, NpeaocTaBnsaeMblX yka3aHHbIMY cnocobamm, KnveHt
[ormkeH oTMeHuTb BnoknpoBKy AeHer 1 nocne eé oTMeHbl NogaTk B baHk HoBoe PacnopspkeHue.

BrokupoBKka AeHer He pacnpocTpaHsAeTcs Ha:

- onepauun cnncaHua OeHeXHbIX cpencTs, ocylecTBnaemMmble no PaCI‘IOpFl)KeHVIﬂM, npeancrtaBneHHbIM KnueHtom B BaHk ¢ nomouibto KapT,
Cucremsl, noCTynuBLLUMM B BaHk oo momeHTa yCTaHOBINEeHUA BrioknpoBkn aeHer;

- Ha cnucaHus, npegycMoTpeHHblie B M. 3.8.1 O6wux Ycnosuw, MNocTosHHbIE NOPYYEHUS;
- onepauun cnncaHnsa eHexHbIX cpeacTB co CyeTa Ha ocHoBaHuM PacnopsikeHuii, ocopmnsiemMbix KnneHtom B Moapasaenerusix baxka.

5.15. MpepnoctaBneHne CepBnuca «BTOPON PyKU»

5.15.1. KnueHT, nmetowmin B baHke Cuyet, Bnpase 3akntounTb ¢ baHkom u Mogreepxaatowmm nuuom Cornawexne o npegocrasneHmn Cepeuca
«BTOPOW PYKM».

Cornawenve o npegocTtaBneHnn Cepeuca «BTOPON pyku» coctouT n3 Obwmx Ycnosui, Tapudos baHka, 3asBneHns KnneHta o 3aknoveHum
cornawennss u HasHaveHun Noateepxaatowlero nuua, cornacus MNoaresepxaarowero nuua n badka. MHdopmauma o CepBuce «BTOPON pyKn»,
MoaTeepxpatoLem nvue 7 Buaax Onepauuit pasmMeLllaeTcs Ha Camrte BaHka no agpecy https://review-
page.raiffeisen.ru/retail/remote_service/connect/second hand/.

3asBneHne KnueHTta nopaetcsi nocpeactsom MobunbHoro npunoxeHus B pasgene «[eHbrn 6nmsknx nop 3awimTon» M AOSMPKHO coepaTb
MHpopmaumio o damunum, UMeHU, OT4YecTBe, HoMmepe MobunbHoro TenedoHa lMoaTeBepxaarowero nuua n cymme Onepauun, Tpebyowmx
noaTeepxaeHus. Homep mobunsHoro TenedoHa MoareepxaatoLlero nuua BBoAMTCst KnmeHToM BpyyHyo nubo BeibupaeTcsa na TenedOHHON KHUM
Mo6unbHoro yctponcrea. KnnmeHT caMocToTENbHO HEeCceT OTBETCTBEHHOCTb 3a KOPPEKTHOCTb BHECEHWs/ MOATBEPXAEHWUS NPEAOCTaBIEHHbIX
BaHkom Ha ocHoBaHMKW BBeAeHHOro KnmeHToM Homepa mobunbHOro tenedoHa, AaHHbix MNoaTeepxaatoLlero nuua.

MopTBepXxaatoLlee NMLo OOSMKHO Bbipa3vuTb CBOE cornacue Ha 3aknoveHne CornawleHus o npegoctaeneHnn Cepsuca «BTOPOW pyku» B pasgene
«[eHbrn 6nmnskux noa satmTor» MoBunbHOIro NPUNOXEHUS.

KonuuecTtBo KnueHToB, ¢ koTopbiMu [NoaTtBepxaatoLlee nuuo 3akntodaeT CornaileHne o npegoctaBneHun CepBuca «BTOPOW PyKU», HE MOXET
npesbiwatb 10 yenosek.

BaHk BblpaXkaeT cBOe cornacve Ha 3aknoveHne CornaiieHusi o npegoctaBneduy Cepeuca «BTOPOI Pyku» NyTeM HanpaeeHus MHopMaummn 06
atom Knventy u [MoaTtBepxgatowemy nuuy B pasgene «[eHbrv 6nuskux nog sawmtor» Mo6unbHoro npunoxenusi. CornaileHve o
npenocrtasneHnn Cepsrca «BTOPON PYKN» CYATAETCH 3aKMHUYEHHBIM C MOMEHTa HanpasneHus baHkom uHgopMaLuuy B BbilLieyka3aHHOM NopsaKe.

3asieneHne KnveHta u cornacue lMoateepxaalowero nvua noanucbiBaloTCs MX DNEKTPOHHBbIMU MOANUCAMU B Mopsiake, NpeaycMOTPEHHOM
Ycnosusimn 0.

5.15.2. T[oaTBepxpaloLlee NMULO CYMTaeTCcs HaleneHHbIM CTaTyCoOM C MOMeHTa 3akniodeHust Cornaluenust o npegocTaBneHuy Cepsuca «BTOPOK
PYKM».

KnueHT yBegomnsieT baHk o nuweHun MoaTeepkaatoLlero nuua cratyca nyTem Haxatusi KHonku «OTkasaTbes OT 3aWwuThbi» B pasgene «[eHbrn
6nunsknx nog 3awmtor» MobunbHoro npunoxenusi. baHk yBegomnseT lMoaTBepxkaarollee NULO O NMULLEHUWM cTaTyca MyTEM HanpaBlieHWs
yBegomIneHus B pasgene «[eHbrn 6nmskmx nog sawmTor» MobunbHoro npunoxeHusi, a Takke B Buge MNyw-ysegomneHms unm CMC-coobLueHus.

MopTBepXxaatoLwwee NULO MOXET OTKasaTbCs OT CBOEro craTyca, yBegoMmmB BaHk nyteM Haxatus kHonku «[lepecTtaTh 3awmwartb» B pasgene
«[eHbrn 6nnskmx noa 3awmTon» MobunsHoro npunoxexus. bank yBegomnsieT Knuenta o6 oTkase MoaTBepxkaatollero nuua ot cratyca nytem

61 Mpu OTCYTCTBUM TEXHUYECKOWN BO3MOXHOCTM YCTaHOBMEHUS/OTMeHbI BnokmpoBku AeHer B MOBUIBEHOM NPUOXeHUM, a Takxke B Criyyae, ecnu Ao KnueHta goeefeHa
cooTBeTCTBYoLasn MHhopmaumsa B MobunbHOM npunoxeHnn, bBnokuposka aeHer MOXeT BbiTb ycTaHOBNeHa/oTMeHeHa NocpeacTBOM obpatleHuns B KOHTaKTHbIA LEHTP

BaHka.
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yBegomreHus B pasgene «[eHbryn 6nmnskmx nog 3awwmTony MobunbHOro npunoxeHus, a tTake B suge Myw-ysegomnenus unu CMC-coobLueHus.

BaHk yBepomnseT KnveHta u MNoaTeepxaatolliee nULO O NpekpalleHun cooTBeTcTBuA MoaTBepxaatoLLero nuua KpuTepusiM, NpeaycMoTPEeHHbIM
n. 1.119 O6wmx YcnoBuin nytem yBegoMreHns B pasgene «feHbrn 6nm3kux nop sawmrton» MobunbHOro npunoxeHusi, a Takke B Buge Myw-
yBegomnexusa unu CMC-coobLeHus.

MoaTBepxaatoLiee NMUO CYATAETCA NMLLEHHbIM cTaTyca, a CornalleHue o npefoctaeneHnn Ceperca «BTOPON PYKM» CYMTAETCS PacTOPrHyTbIM
Ha cregylowmii OeHb nocne nogadn Knventom B BaHk yBegomnewuss o nuvweHun cTaTyca/otkasa [lopgTBepxpatowero nvua ot
cTaTyca/npekpalleHnsi cooTBeTCTBUS MoaTBEpXKAALWEro nuua KpUTepusim, ykasaHHbiM B . 1.119 O6Lwux YcrnoBui.

5.15.3. T[loaTBepxpatowee nuMuo MoxeT noaTsepxaatb Buabl Onepauuin, npedycMoTpeHHble Ha cTpaHuue Canita banka https:/review-
page.raiffeisen.ru/retail/remote _service/connect/second hand/.

5.15.4. He TpebyioT nony4yeHns NOATBEPXKAEHUS NepPeBOAbI:
— mexay Cuetamun KnueHTta, a Takke nepeBofbl Ha ero cyeta B gpyrue 6aHku;

— coBepllaemble Ha OCHOBaHMM pacnopsXXeHun nuu, He aensaowwmxca KnueHtom, ero [loBepeHHbIM NMLOM, B TOM YMCIe Ha OCHOBaHUMU
npegBapuTenbHO gaHHOIo KnueHTom akuenTta nnm B COOTBETCTBUM C TpeGOBaHMHMM 3aKoHoAaTenbCTBa:

— coBepLlaemMble ﬂOBepeHHbIM nnuom, aBndarownmca nOﬂ,TBep)Kﬂ,a}OLLI,VIM JIMLOM.
YBegomneHue no Takum onepauuam I'Io,u,TBepmqawu.l,emy nnuy He HanpaBndeTca.

5.15.5. baHk HesamegnutenbHo yBegomnsieT [loaTBepxpatowee nuMuo o Heobxogumoctu noarteepauTb Onepaumio, Tpebyrowyto
nogTeepxaeHus, nytem [lyw-ysegomnenuns unu CMC-cooblieHunsl, a Takke yBedoMrneHust B pasgene «[eHbrn 6nusknx nog 3aliutomn»
Mo6unbHoro npunoxexusi. baHk He HanpaBnseT yBegomneHue [loaTBepxaatoliemy nuuy, ecnu Onepaums He MoxeT OblTb MCNOMHeHa B
COOTBETCTBUM C TpeboBaHNsMKN 3akoHoaaTenscTea unnm OBLwmmMmn Ycnosusmu.

5.15.6. [loaTBepxpatoLlee nNuuUo He nosgHee 12 yacoB C MOMEHTa OTNpaBneHus yBegomneHnss baHkom, npegycmoTtpeHHoro n. 5.15.5 O6wmx
Ycnosuwn, nHpopmupyet batk o:

— nogTeBepxaeHun Onepauum nyTeM HaxaTusi Ha KHonky «lMoaTBepanTb» 1 BBoga OgHOpa3oBoro napons B pasgene «eHbrn 6nmsknx nog
3awmTon» MobunbHOro NpunoXeHus,

—  OoTknoHeHun Onepaummn nyTem Haxatus Ha kHonky «OTMeHMTb nepeBoa» u BBoga OgHopa3oBoro napons B pasgene «deHbryn 6rnmskux
noga 3awmrton» MobunbHOro NpuUNoXeHus.

5.15.7. BaHk npuocTaHaBnueaeT npuem PacnopsikeHun KnueHTta npu cosepienHnn Onepauuii, Tpebyowmx NoaTBepXaeHue, no nepesogy
OEHEXHbIX CPeacTB, 3a uckmoyveHnem Onepauuii ¢ ucnonb3oBaHueM KapTbl unv Cuctembl ObICTPbIX NnaTtexen, OO MOMEHTa MosyvYeHust
nogTeepxaeHusa lMoareepxgatowero nuua. Nocne nonyyeHus noareBepxaeHns baHk 06sa3aH NpuHATL K ucnonHeHuto PacnopspkeHune. MNpu
OTKMOoHeHuu MoaTeepxgarowmm nuuomM Takon Onepauun, nnbo HenonyveHun noaTeepxaeHns Onepaumn B CPOK, NPeayCMOTpeHHbIn n. 5.15.6
O6wumx Ycnosui, BaHk He NpuHMMaeT PacnopsbkeHne K UCNOMHEHUIO.

5.15.8. baHk oTkasbiBaeT B npveme PacnopsikeHus KnueHTta npu coseplueHnn Onepaumni, Tpebytowmx NoOATBEPXKAEHWS, MO NepeBoay AeHEXHbIX
CpefcTB, coBepLUaeMbix C ucnonb3oBaHvem KapTbl unu Cuctembl GbICTPbIX MAnaTexen, Un MoNyYeHUs HanWyHbIX A0 MOMEHTa MNosydYeHus
nogTeepxaeHusa Moateepxpatowero nuua. MNocne nonyveHust noatBepxaeHWs KnveHT MOXeT COBepLUMTb MOBTOPHYK OMepauuio B CPOK,
npegycMoTpeHHbi n. 5.15.6 5.15.6 O6wwmx YcnosuiA, npyu OTCYTCTBMM UHBLIX OCHOBaHWI He coBepluaTb Takyl Onepauuio, NpegyCcMOTPEHHBIX
3aKkoHogaTenbCcTBoM unu O6wmmm Ycnosusmu. Mpun oTknoHeHun MoaTreepxxaatowmm nuuom Takon Onepauum, nMbo HenonyyYeHnn NoOATBEPXKAEHMUS
Onepauun B Cpok, NpegycMoTpeHHbii N, 5.15.6 Obwux Ycnoewuid, BaHk oTkasbiBaeT B coBeplueHun Onepauun.

5.15.9. BaHk uHdopmupyeT KnueHTta o noareepxaeHun Onepaumm/oTknoHeHnn Onepauun/ HEMONyYEHUN B TeYeHne ykasaHHoro B n. 5.15.6
cpoka noartBepxaeHuss Onepauun B Buae [Myw-yBepomneHust unm CMC-coobuieHust. Takke KrnveHT MOXeT O3HaKOMWUTBCS CO CTaTyCoMm
noaTeBepxaeHus B pasgene «eHbrn 6nm3kmx nog 3awmton» MobunbHOro NpunoXxeHus.

5.15.10. Onepauuu, TpebytoLive NoATBEPKAEHUS, COBEPLUEHHbIE [JoBEPEHHbIM NULIOM, NOANEeXaT NOATBEPXKAEHMIO B NOpsaKe, YCTaHOBNEHHOM
n. 5.15 O6wwux Ycnosui.

5.15.11. BbaHk Bnpaee packpbiTb [MoaTBepxaatoLemMy nuly ceeaeHus 06 Onepaumsix, KOTopble OH AoMKeH ByaeT noaTBepanTb, koMuccum GaHka
3a ee nposedeHune. [1Na packpbITUA MHON MHOopMaLmMK TpebyeTcs NMCbMeHHoe cornacue KnueHra.

5.15.12. BbaHk He B3uMaeT nnaTty 3a CepBuC «BTOPOU PYKU».

5.15.13. B cnyuae 3akntoveHus CornalieHus o npegoctasneHun Cepsuca «BTOPOW pyku» nonoxeHust O6Lwmx YCnoBui, kacarlumecs nopsigka
npuemMa K UCMOJSIHEHUIO U UCNONHEHNs1 PacnopshkeHuin, npuMeHsoTes ¢ ydetom n. 5.15 O6wmx Ycnosui.

5.16. Onepauny BHECEHUA U CHATUA HalU4YHbIX AeHEeXHbIX cpeAcTB Ha CueT (co CuyeTa) Yepe3s 6aHkomaThbl BaHka
CHsATHe/BHeCeHUe AeHeXHbIX CPeACcTB ¢ nomolybio KapThbl

5.16.1. baHk npegoctaenseT [epxatento KapTbl NpaBo BHOCUTb HaMUyHbIE AeHEexXHble cpeacTea Ha CyeT, kK KoTopomy BbinyLeHa KapTa, yepes
H6aHkomaTbl baHka, ocHaLLEeHHbIE TEXHUYECKON BO3MOXHOCTbLIO NMpUemMa HamnuuHbIX AeHeXHbIX CPeAcTB. baHk 3auncnseT AeHexHble cpeacTsa Ha
Cuyet KnueHTa npu ycnosun BeinonHeHus Aepxatenem Kaptel Tpe6oBaHuin O6wwmx Ycrnosui.

5.16.2. ﬂep)KaTenb KaprI MnMeeT npaBo BHOCUTb HalM4YHble OEeHEeXHble cpencTtBa B pOCCI/IVICKI/IX py6J'IF|X. 3anpeLuaeTc;| BHeECeHne MOHET U
OEHEeXHbIX CpeaCTB B I/IHOCTpaHHOIZ BankTe.

5.16.3. [lpu BHECEHMMN HAMNMUYHbIX AEHEXHbIX CPEACTB naeHTudmukauma fepxartens Kaptbl nponssoantcs baHkom aBTomaTUYeCKn Ha OCHOBaHUK
KapTbl/ Lucbposoint Kaptel n MUH-koaa.

5.16.4. HenocpeACTBEHHO MPW BHECEHWW HaNWYHbIX AEHEeXHbIX cpedcTs [epxaTenb KapTel AOMmMKeH cnefoBaTb MHCTPYKUMSIM Ha 3KpaHe
H6aHkomarTa.

5.16.5. Tlo 3aBepLieHnn onepaunn BHECEHUA HallM4YHbIX OSHEXHbIX CpencTs GaHkomat BblOaeT JJ,ep)KaTenlo KaprI KBUTaHUMIO, coAepXxallyro
VIH(bOpMaLLI/IIO o6 onepauun No BHECEHUK HalMYHbIX OEHEeXHbIX CpencCTB. ,Elep)KaTenb KaprI 0bsa3aH XPaHUTb KBUTAHUUIO B Te4YeHue roga C
MOMEHTa coBepLUeHna onepaunn. Mopnuck ﬂep)KaTeJ'IFI KaprI Ha KBUTAHUWWN HE nNpeayCMOTpeHa.
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5.16.6. baHk npegoctaenseT Oepxartento KapTbl npaBo CHUMaTb HanM4yHble AeHeXHble cpeacTsa co CyeTa, k KOTOpoMy BbinyLleHa KapTa, yepes
6aHkomaTbl baHka.

5.16.7. [epxaTenb KapTbl MeeT NpaBo CHUMaTb HaNMYHbIe AEHEXHbIE CPeACTBa B POCCUNCKMX Pybnsx.

5.16.8. [lpu CHATUM HanNW4YHbLIX AEHEeXHbIX cpeacTB naeHTudukauna Oepxatena KapTel npoussoamTca baHkoM aBTOMarM4eckun Ha OCHOBaHUM
KapTtel/ Uudposon Kaptel n NMH-koaa.

5.16.9. HenocpeACTBEHHO MNPU CHATUM HanU4HbIX AeHeXHbIX cpeAcTB [epxatenb KapTbl JomkeH cnegoBatbh MHCTPYKUMAM Ha 3KpaHe
H6aHkomarTa.

5.16.10. Mpu NpoBeAEHUN onepaLmnn CHATUS HalMYHbIX AEeHEXHbIX CpeacTB, [depxatens KapTel MOXeT BblibpaTb B GaHKOMaTe Onuuio Bblaauu
KBMTaHLMU, coaepalLlyto HopMaLmio 06 onepaumm No CHATUIO HaNMUYHbIX AeHEXHbIX cpeacTB. OepxaTenb KapTbl 06513aH XpaHUTb KBUTAHLIMIO
B TeueHve 1 (OpHoro) rofa ¢ MoMeHTa coBepLueHust onepaumu. Moanuck Oepxatens KapTbl Ha KBUTaHLUMW HE NpedyCMOTpeHa.

CHsATMe/BHeCceHMe AeHEeXHbIX cpeacTB 6e3 ncnonb3oBaHusa Kaprtbl

5.16.11. baxk npegocTtaBnseT KnueHTy npaBo coBepLuiatb Onepaumn no QR-koagy B 6aHKkoMaTax, npegycmaTpusatowmx dpyHkumoHan «CHaTb 6e3
KapTbl» unun «MononHntb 6e3 KapTbi».

5.16.12. Ons uenen coeepluieHns Onepaunm no QR-koay B 6aHkomaTe BaHkoM hopmupyeTcs yHukanbHbIi QR-ko4, nocne CYUTbIBaHNM KOTOPOTo
nocpeactesom MobunbHOro yctponctea un BeeaeHns AyteHTudmkatopos KnneHT Bxoaut B MobunbHoe npunoxexve. [ns uenen cosepLueHus
Onepaumnn no QR-kogy B 6aHkomaTte KnueHT gorkeH BblibpaTb B MoBUMLHOM MPUMIOXKEHUW CYET, Ha KOTopbii ByAeT npou3BedeHO BHECeHue
HanW4YHbIX AEHEXHbIX CPeaCTB UMK C KOTOPOro ByaeT Npon3BedeHO CHATUE, U ANA Lenen CHATUA BBECTU CyMMY CMMCaHUs, 3aTeM NoaTBepauTb B
Mo6unbHom npunoxeHunn Onepauuto no QR-kogy B 6aHkomaTe B nopsigke, yctaHoBrneHHoM Ycnosuamu JO.

5.16.13. lpu coBepLuieHun Onepauum no QR-koay B 6aHkomaTe naeHtudukauma Knuenta 8 MobmnbHOM NpUNOXKEHUN NPOUCXOAUT HA OCHOBaHUU
AyTeHTUdukaTopoB B cooTBeTcTBUM C Ycnosuamm OO.

5.16.14. HenocpencTBeHHO Npu Bblaave/BHECEHWUN OEHEXHbIX CpeacTB KnMeHT JomkeH cnegoBaTtb MHCTPYKLUMAM Ha KkpaHe GaHkomaTa 1 aKkpaHax
MoBUNBHOTO NPUNOXEHMS.

5.16.15. lNo 3aBepweHnto Onepauun no QR-kogy B GaHKOMaTe KBUTaHUMSA, cogepxallasi AaHHble 06 onepauun, OpMUPYETCSt U XPaHUTCS B
Mo6unbHOM NPUMOXEHUM.
5.17. Mopsapok orpaHuyeHus KnmeHtom cymmebl nepeBoaa, cymmbl Onepauum no QR-koay B 6aHKkomMaTte

5.17.1. KnueHT BnpaBe nogatb B KOHTaKTHbIN LEHTP 3asBreHne o6 yCTaHOBNEHUM MakCUManbHOW CyMMbl OOHOrO nepeBofa B POCCUMICKMX
pybnsix, ocyllecTBnsiemoro nocpeactsom Cuctembl, HO B Mpefenax nUMuTa, yCTaHOBMNEHHOro Tapudamu, ecnum Takoh NIMMUT YCTaHOBIEH
Tapudamu:

— co CyeTa Ha cYeT, Ha 3MNeKTPOHHbIV KoLIeneK TpeTbero nuua;

— co Cyeta no VgeHTudukatopy, aBnstoLLeMycs HOMePOM MOBVbLHOro TenedoHa, 3a UcknoyeHnem KoHTakTHOro Homepa;

— Ha Cuert yepes cepsuc Me2Me Pull.

B cnyyae ecnu KnueHT paHee yCTaHOBWM OrpaHMYeHne MakcumarnbHOW CyMMbl OAHOMO nepeBoda, OH Bnpase noaatb B KOHTaKTHbIA LIEHTP
3asBneHne o6 yBenuyeHun ykasaHHoOMW CyMMbl, HO B Mpeaernax nmmMmuta, yctaHoBNeHHoro Tapudamm, ecnv Takon NMMUT ycTaHoBrneH Tapudamu.

5.17.2. Tlo onpegeneHHbiM Buaam nepeBodoB KnveHT Bnpaee nogaTtb B pasgene «JiumuTbl» MobunbHOro npunoxeHus 3asiBneHve o6
yCTaHOBIEHUM MaKCUMasbHOWM CyMMbl NEepPeBOAOB AEHEXHbIX CPeACTB B POCCUMCKMX pyBnax B KaneHaapHbI Mecsl 1 B cyTkn®, Ho B npeaenax
nummnTa, yctaHoBneHHoro Tapudamu, ecnm Takom NUMUT ycTaHoBrneH Tapudamu.

MepeyeHb BUOOB Takux NepeBOAOB ykasaH B nogpasaenax «lnatexu»/ «Onnately pasgena «Jiumutbi» MobunbHOro NpuUnoxeHusi.

B cnyuyae ecnu KnueHT paHee yCTaHOBMWI BbilleykasaHHOE OrpaHUyYeHue MakcMmaribHOW CyMMbl MEepeBOAOB, OH BMpaBe nogaTtb B pasgene
«JTumuTbl» MOBUNBHOTO NPUNOXEHUA 3asBreHne 06 YBENUYEHUN YKa3aHHOW CyMMbI, HO B Mpefenax fMMuTa, ycTaHoBreHHoro Tapudamu, ecnm
TaKkou NUMUT ycTaHoBneH Tapudamu.

5.17.3. KnueHT BnpaBe nogatb B KOHTaKTHbIA LEHTP 3asBneHve o6 ycTaHOBMEeHWM MakcumanbHon cymmbl Onepaummn cHATUs no QR-kogy B
baHkomaTe, HO B npeaenax NMMUTA, YCTaHOBMEHHOro Tapudamn, ecnu Takom NUMuUT yctaHosneH Tapudamu. B cnyyae ecnm KnneHT paHee
YCTaHOBMWIT OrpaHUYeHne MakcuMarnbHOM cyMMbl ogHon Onepauum cHatust no QR-koay B B6aHkomaTte, OH BripaBe nofaTtb B KOHTaKTHbIN LEeHTp
3asBrneHne o6 yBenMYeHUn ykasaHHOM CyMMbl, HO B Mpejernax nMmMmuTa, yCTaHOBMNEeHHOro Tapudamu, ecnv Takon NMMMUT yCTaHoBMEH Tapudamu.

5.18. PacueTbl no Akkpeautusy®

5.18.1. OTKpbITUE N UCMONHEHNE AKKPeAMTMBA OCYLLECTBMSIETCA B COOTBETCTBUM C AEWCTBYHOLMM 3akoHodaTenbctBoM P®. PacyeTbl no
AKKpeauTUBY He MOryT ObiTb CBSI3aHbI C OCYyLLEeCTBNEHNEM KnMeHTOM npeanpuHMMaTensCckon AeATeNbHOCTU. YCNOBUSE UCMONHEHMS,, CyMMa U CPOK
nevicTeust AkkpeomTuea®, nepeueHb, xapakTepucTuka v TpebGoBaHMA K OOPMIEHWUI0 [OKYMEHTOB, MOATBEPKOAIoLMX YCIOBUSA WCMOMHEHUN
AkkpeanTuea, onpeaensitotca KnmeHToM 1 ykasbiBaloTcs B 3asiBNeHMn Ha AKKpeanTuB. YacTuyHble Bbinnatbl N0 AKKpeauTUBY He JOnyckatoTcs.

3a oTKkpbITMEe AKKpeaMTUBa U M3MEHEHWE YCIOBUIA akKpeauTHBa, CBA3AHHOE C YBENMMYEHUEM CYMMbl akkpeauTuea, KnveHTt ynnaumsaeTt BaHky
KOMMUCCUIO B COOTBETCTBMM C Tapudamu (ecnu oHa npegycmoTpeHa Tapudamu). YnnadeHHoe KnMeHTOM KOMWUCCMOHHOE BO3HarpaxgeHue
BO3BPATy HE MOOJIEXNT.

CpOK Ll,eVICTBI/IFl aKKkpeauTmea, NokKpbiTUe Nno KOTOpoMy (*)Ole/IpyeTCﬂ 3a CHEeT KpeauUTHbIX CpeacTB, npeaocTtaBnaeMblX KJ'II/IeHTy BbaHkom B pamMKax
nporpamMmm MNOTEYHOro KpeanToBaHuA, He OOJTKEeH NpeBbIlaTh 365 KaneHgapHbIX rClHeI;I.

Cpok OeNCTBMS aKKpeaUTMBa, MOKPbLITUE MO KOTOPOMY hOPMMPYETCS 3a CHET UHbLIX cpeacTB KnueHTa, He orpaHuyeH.
5.18.2. [ns oTkpbiTusa Akkpeantmea KnveHT npegoctaensieT B baHk 3asiBneHne Ha AKKpeanTMB O4HUM U3 CreayoLmx crnocoboB:
5.18.2.1. Ha 6ymaxHoM HocuTtene B [NoapasgeneHne baHka:
— B Cryyae oTKpbITUst AKKpeauTuBa Ans Lenei pacyeta no caenkam ¢ HeABWKMMbIM MMYLLIECTBOM OfHOBPeMEHHO ¢ 3asBrieHnem KnmeHt

62 Ycnyra OCTyNHa C MOMEHTa TEXHUYECKON peanmsaumm.

83 Mpu nprobpeTeHun KnmeHToM HeABMXXMMOCTY 3a CHET KpeaUTHbIX cpeacTs BaHka ycnyra npegocTtaensietcs Bo Bcex [ogpasaeneHusix Baxka.

Mpu npuobpeteHun KnMeHToM HeaBMXMMOCTM 3a C4eT COBCTBEHHbIX CPeACTB, a Takke Mpu onnaTte BO3HArpaxaeHust 3a yCryrv no npuobpeTeHuto ykasaHHOW
HeBWXMMOCTU — yCryra NPpeaoCcTaBseTcs C MOMEHTa TEXHUYECKOW peanu3aumm B oTaernbHbIx MNoapasaeneHusix baHka, nepeyeHb KOTOpbIX KNMeHT MOXET y3HaTb,
obpaTtuBLLMCh B KOHTAKTHbIN LEHTP.

64 Cpok He gormkeH npesblaTh 365 kaneHaapHbIx AHen. Ecniv nocrneaHuii AeHb cpoka AencTBus AKKpeauT1Ba NPUXOAUTCA Ha AeHb, He ABnsowmiica Pabounm gHem,

TO HEM OKOHYaHMWSA CpoKa AeCTBUA AKKpeaMTMBa cYMTaeTcs bnvmkanwmin cneayowmn 3a Hum Pabounii aeHb.
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NnpefocTaBnseT OCHOBHOW [0roBop (MPOEKT 3TOro AOoroBopa), Ha OCHOBAHUM KOTOPOrO COBEPLUAETCS CcAefka C HeaBUXKMMbIM
MMYLLECTBOM, M OCHOBHOW A0roBop (MPOEKT 3TOr0 [OroBopa), Ha OCHOBaHWM KOTOporo KnneHTy npenocTaBnsiloTcs YCryru Mo
npuobpeTeHnto ykazaHHOTo HEABWXMMOIO MMyLLECTBa (ecnv npumeHnmMo). Ecnu HeaBwxkunMoe nmyLLecTBo npruobpeTaeTtcs KnveHTtom 3a
cyeT coBCTBEHHbIX CPeacTB, TO BMECTO OCHOBHOIMO A0OroBopa (npoekTa a1oro gorosopa) KnueHT MoXeT npefocTaBuTb NpeaBapuTenbHbI
[0roBop Kynnu-npogaxu (MpoekT aToro gorosopa). Ans uenern npegsapuTensHOro 3anofiHeHus 3aseneHus Ha AKKPeauTUMB AaHHbIe Mo
akKkpeauTMBy MOryT ObITb 3anonHeHbl KnmeHToM nocpeactsom dhopmmnpoBaHus 3aseku Ha Cante baHka.

— B Cnyyae OTKpbITUS AKKpeauTMBa Ans Lenein pacyeTa no CAernkam, He CBA3aHHbIM C HeABWKUMbIM WMYLLECTBOM, OOHOBPEMEHHO C
3asBneHnem KnueHT npepoctaBnsieT OOKYMEHT-OCHOBaHWE, Ha OCHOBaHWM KOTOPOro COBeplUaeTCsl ykasaHHas caenka. [na uenew
npeaBapuTenbHOro 3anonHeHus 3asBrneHust Ha AKKpeauTUB AaHHble N0 akKpeauTUBY MOryT ObiTb 3anonHeHbl KnueHTom nocpeactsomM
dopmmnpoBaHus 3asBku Ha Cante baHka.

5.18.2.2. B chopme OnekTpoHHOro JokymeHTa B Cucteme.

5.18.2.3. MNocpeacteom CepBuca 3MNEeKTPOHHOW perucTpaumm cgenku (NpUMEHMMO, €ecnu  caenka, B paMKax KOTOPOW OTKpbiBaeTcs
COOTBETCTBYIOLLMIA AKKpeanTUB, MPOBOAMTCS C 1cnosb3oBaHem CepBurca 3NEKTPOHHON perucTpauum caenku). MNpu aToM AOKYMEHTHI, yKadaHHbIe
B n. 5.18.2.1 npeaBapuTenbHO HaNPaBNATCA HA agpec aNekTpoHHOM noyThl baHka (accreditive@raiffeisen.ru).

5.18.3. baHK oTKpbiBaeT AKKpeOWTUB MNOCMe BbINOMHEHUS criedylowmx ycnosun: B baHk npepoctaBneHo 3asBrneHve Ha AKKpeauTus,
npoussefeHa onnata baHky komuccumn 3a oTKpbITME AKKpeauTMBa (ecnn oHa npeaycMoTpeHa Tapudamu) 1 pasmeLleHo AeHexXHoe NOKpbITUE B
pasmepe He MeHee CyMMbl AKKpeauTMBa, ykazaHHOW B 3asBneHun Ha AKKpeanTUB, Ha cYeTe NOKPbITUA No AkkpeauTusy. KnueHT nopyyaet baHky
OCYLLEeCTBUTb NepeBoa AEHEXHbIX CPeACTB B CYMME MOKPbITUA AKKPEAMTMBA C €ro TEKYLLEero cyeta, peKBM3WUTbl KOTOPOro ykasaHbl B 3asBneHnm
Ha AKkpeanTuB®®, Ha cueT NokpbITUs AKKpeanTUBa.

5.18.4. baHk ocTaBnsieT 3a coborn NpaBo OTKa3aTb B OTKPbITUM AkkpeauTrea 6e3 06 bACHEHUS NPUYNH.

5.18.5. baHk yBegomnseT [MonyyaTtens o6 oTkpbITUM AKKpeaWTVBa, HanpaBnss eMy yBeoOMIeHne, coaepxallee ycrnosus AKKpeamTmea u agpec
MoapasneneHuns BaHka, No KOTOPOMY AOSMXHbI BbITb NpeAcTaBneHbl JOKYMEHThI MO AKKpeaMTUBY. YBeJOMMeHue nepefaeTcst NIMYHO UM no
3MEKTPOHHO nouyTe.

5.18.6. WN3meHeHne ycnosvuh AKer,D,VITVIBa MOXET OCYLUEeCTBIATLCA B 3JIEKTPOHHOM BuAE C UCNOJIb3OBaHWEM agpecoB SJ'IeKTpOHHOVI noYyTbl
Banka, KnueHta un I'Ionyanenﬂ, Nno3BONIALWNX OOCTOBEPHO YCTAHOBWUTL OTNpaBUTENA. B kauvecTtBe Takmx agpecos SJ'IeKTpOHHOVI noYyTbl
NCNoJb3yrTCA:

—  ajpec anekTpoHHoM noyTbl Baxka (accreditive@raiffeisen.ru) — nio6oe coobLueHne, onpaBneHHOe ¢ AaHHOTO aapeca 3MeKTPOHHON NoYThl,
cuuTaeTcs oTnpaBneHHbIM baHkoMm;

— ajpec anekTpoHHon nouytbl KnueHTa, ykasaHHbli KnueHTom B 3asBneHun Ha AkkpeauTvB u B AkkpeauTtuse, — noboe coobuieHue,
OTnpaBneHHOe C AaHHOro agpeca 3f1eKTPOHHON NOYThl, CYMTAETCs OTNpaBneHHbIM KnneHTom;

— apgpec 9neKkTpoHHon nouyTbl [MonyyaTens — dwusmyeckoro nuua, ykasaHHbld B nogaHHom [lonyyatenem B baHk 3asiBneHunM o
noATBEPXXAEHUN agpeca 3NeKTPOHHOM MoYThbl U B AKKpeauTmee, — ntoboe cooblueHne, oTnpaBreHHoe ¢ JaHHOro agpeca 3neKTPOHHON
NnoyTbl, CYMTaETCs OTNPaBieHHbIM Takum Mony4yaTenewm;

—  afpec KOpropaTUBHOMN aMeKTPOoHHOM NouThi®® Monyyatens — pManMHeckoro nuua, nonyveHHbIn coTpyaHukoM BaHka ot Monyyatens u
yKkasaHHbIn B AKkpeauTmee, — noboe coobLueHne, oTNpaBneHHoe C JaHHOro aapeca 3MeKTPOHHOW MOYThl, CYMTAETCS OTNPaBMeHHbIM
Takum Monyyatenem.

5.18.7. W3meHeHwue ycrnoBuii AKKpeaMTBa MOXET OCYLLECTBNATLCA NyTEM nogayn KnveHTom 3asiBneHns o6 nameHeHun ycnosuin AKkpeantmea
1 nogaum MNonyyaTtenem cornacusi ¢ USMeHeHHbIMK YCnoBUsMU AKKpeauTuBa:

- Ha 6ymarkHom HocuTene B MNogpasaeneHune baHka®’;

— B 9NEKTPOHHOM BMAE C ykasaHHoro B n. 5.18.6 O6wwmx YcrnoBuii agpeca 3MeKTPOHHOW MOYTbl B BMAE CKaH-KOMWM MOAMUCAHHOIO
KnueHtom/Monyyatenem JoKyMeHTa Ha aapec aneKTPOHHOM NouyThl baHka, ykasaHHbIN B M. 5.18.6 O6Lwmx Ycnosuii®e,

— B hopMe DneKTPOHHOro AoKyMeHTa B Cucrteme;

- nocpeacteom CepBuca 3feKTPOHHOM permctpaumm (MPpUMEHMMO, ecnu cAernka, B pamkax KOTOPOW OTKpbIBA€TCA COOTBETCTBYHOLLUIA
AKKpPeaMTVB, NPOBOAMUTCS C UCNONb3oBaHMeM CepBuca 3MNeKTPOHHOW perncTpaunm CAenku).

5.18.8. 3asBneHvem Ha AKKPeaMTUB MOXET BbiTb NPEeAyCMOTPEHO, YTO U3MEHeHWe yCroBuit AkkpeanTuea TpebyeT cornacusa nuua, ykasaHHoro
B 3aABneHnn Ha AKKpeauTuB, He siBnstowerocs MNonyyarenem.

5.18.9. baHk BnpaBe WCNOMNb30BaTb aBTOMATUYECKOE BOCMPOM3BEAEHME LWTamMna wu/wunum akCMMUbHOE BOCMPOU3BEAEHNE MOAMMUCU
YMONIHOMOYEHHOrO nuua baHka (C NoOMOLLBI0 CPeACcTB MEXAHNYECKOrO, aBTOMATMYECKOrO UIN MHOTO KOMMPOBAHMS) B AOKYMEHTaX, YBEAOMIIEHUSX
1 u3BeLLeHnsX, Hanpasnsemblx KnuenTty n MNonyyaTento B anekTpoHHOM hopMe € agpeca anekTpoHHou noyTel baHka (accreditive @raiffeisen.ru).

5.18.10. Cpok gencteua AKKpeauTuBa, NoKpbITUE NO KOTOPOMY hOpMUPYETCH 3a CHET KpeaUTHbIX CPEACTB, NpeacTaBnseMbix KnueHTty BaHkom B
pamkax nporpamMm MNOTEYHOro KpeauToBaHUSA, MOXET ObITb OAHOKPATHO MPOASIEH A0 UCTEYEHUS CpoKa AencTBMA AKKPeanTUBa, YCTaHOBIEHHOMO
B AkKpeamnTuBe, Ha cpok He Bonee 185 (Cta BoCcbMUAECATM NSATN) KaneHaapHbIX OHEN.

Cpok genictBnst AKKpeaMTuBa, NoKpbITUE MO KOTOPOMY (hOpMUPYETCA 3a CYET MHbIX cpeacTB KnuneHTa, MoxeT OblTb HEOQHOKPATHO MPOAJSIEH Ha
ntobor CpoK A0 UCTeYeHMs cpoka AencTBma AKKpeauTuea.

5.18.11. ns ucnonHeHus AkkpeauTuea [MonyyaTtenb B TedeHue cpoka AelcTBus AKKpeauTuBa M B Npedenax cpoka Ansa npegocTaBneHus

[OKYMEHTOB, ykasaHHoro B Akkpeautuee®® npeacrasnseT B BaHk ykasaHHble B AKKpeOUTUBE AOKYMEHTbI, MOATBEpXKAaloLME BbIMNOSTHEHWE BCEX
ycnosumn AkkpeauTunsea:

*  Ha 6ymaxHom HocuTene B Moapasgenenue (-ua) baHka, ykasaHHoe (-ble) B yBeAOMeHUM 06 OTKpbITUK AKKpeauTVBa, HanpaBneHHOM
Monyuatento;

85 Mpu nprobpeteHnn KrmeHTOM HeOBMXUMOCTY 3a CHET KPEAWTHbIX cpedcTB BbaHka TekyLlimii CYeT, C KOTOPOro AOMMKEH GbiTh OCYLLECTBIIEH NEPEeBOA OEHEXHbLIX
CPEeACTB, yCTaHaBNMBAETCSA KPeAUTHBIM JOTOBOPOM.

66 Anpec KoprnopaTUBHOW 3MEKTPOHHON MOYTbl 0BA3aTEeNbHO AOIMKEH COAepKaTb KOPropaTuBHLIN AOMEH. Vcrnonb3oBaHme o6LefoCTyrnHbIX MOYTOBbLIX aApecos
(Hanpumep, ¢ fomeHaMu @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unNn 4OMEHOB TPETLETO YPOBHS U BbILLIE HEAOMYCTUMO.

87 MNepeyeHb MogpasneneHnit baxka, B KOTOpPble BO3MOXHO NPeAOCTaBIIeHV e 3asiBNeHUs Ha U3MEeHEHWe YCoBU AKKpeaUTUBa/COrNacusi C U3MEeHEHHbLIMU YCIIOBUSIMM
AKKpeauTnBa, MOXHO YTOYHWUTL B KOHTaKTHOM LieHTpe no TenedoHy 8-800-700 91 00.

68 3a UCKIOYEHEM M3MEHEHUS aapeca 3NEKTPOHHO nouTkl Monyyarens — duanyeckoro nuua. MameHeHue aHHOrO yCnoBusi BO3MOXHO TOSbKO NyTEM obpalleHus
B MNoapasgenexue baHka.

69 Ecrin 4OKYMEHTbI NpeoCTaBMATCA B MOCNEeAHUI OeHb CPOKa AeNCTBUS AKKPEAMTMBA, TO OHU AOSHKHLI BbiTb NpeaocTasneHbl B baHk He nosaHee npegensHoro
BPEMEHW UCMOSHEHWst BaHKOM JOKYMEHTOB No AKKpeaUTHBY, MHGOpMaLWs 0 KOTOPOM AocTynHa Ha Caiite BaHka.
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= B CMyyvasx, npeayCMOTPEHHbIX YCNoBusamMn AKKpeauTuea, - B 3N1eKTPOHHOM BUAe C UCMONb30BaHNEM aApeCcoB 3NEKTPOHHOW NoYThl baHka

(accreditive@raiffeisen.ru) u MNMonyyatens. B kayecTBe agpecoB aneKTPOHHON NoYThl [MonyyaTens ucnonb3yTcs:

—  ajpec aneKTpoHHOW noYThl MNonyyaTens — humanyeckoro nuua, ykasaHHbl B AKKpeanTree unu B 3assneHnn 06 nsmeHeH1Un ycroBui
Akkpeautnsa — nwboe cooblueHue, OTMpaBfeHHOe C AaHHOro ajpeca 3fEeKTPOHHOW MNOYThbl, CYMTaeTCs OTnpaBfeHHbIM
Monyvartenewm;

—  afpec KoprnopaTUBHOM 3NEKTPOHHOI NoyTkI’® MonyyaTens — opUMANYECKOro nuua, NonyyYeHHbI cCoTpyaHUKoM BaHka oT MonyyaTtens
M yKasaHHbll B AkkpeauTuee unu B 3asBneHun o6 uameHeHun ycnoeuin AkkpeauTuea, — nioboe cooblueHne, oTnpaBneHHoe ¢
[AaHHOro agpeca 3NeKTPOHHOM MOYTbI, CYMTAeTCs OTNpaBreHHbIM Takum Mony4vaTenem.

Mpu npepocTaBneHnM OOKYMEHTOB, MPEeAYCMOTPEHHbIX YCNOBMAMM AKKpeaWTUBA, B 3NEKTPOHHOM BMAE C UCMONb30BaHMEM agpeca
anekTpoHHon nouyTtbl BbaHka (accreditive@raiffeisen.ru) MNonyyatens npepocTtaBnsiet B baHk YBegomneHue o 3aBeplueHUWW NpeacTaBneHusi
[OKYMEHTOB, NpeAyCMOTPEHHBIX YCNoBUAMM AKKpeanTnBa (nanee — YBeOMMNEHWe O 3aBepLUeHN NpeAcTaBreHnsl AOKYMEHTOB). YBeAoOMIeHeM
O 3aBeplUeHVMN NpedocTaBreHUsl AOKYMEHTOB OydeT SBMNATbLCA SMEKTPOHHOe cooblleHve, HampaBneHHoe C agpeca 3MeKTPOHHOW MNoYThl
MonyyaTens Ha aNeKTPOHHbIM agpec noyvThl BaHka (accreditive@raiffeisen.ru):

—  conpoBoXgalllee [OKYMEHTbl, NpedyCMOTPEHHble YCroBUAMU AKKpeauTuBa / NOCREeaHWH [LOKYMEHT W3  [OKYMEHTOB,
NpeaycMOTPEHHbIN YCNIOBUSIMU AKKPEAUTUB U

—  coCTaBrneHHoe B cBOGOAHOW (hOpMe M CBOUM COAep)KaHMeM OAHO3Ha4YHO CBMAETEeSNbCTBYloWee O 3aBeplueHun onyyatenem
npeaocTaBneHns JOKYMEHTOB Mo AKKpPeaUTUBY.

5.18.12. Cpok NpoBepKM AOKYMEHTOB BaHKOM He [OSKeH NpeBbIlaTh NATM paboumnx gHEN, crieayowyx 3a AHEM MOMyYeHNst JOKYMEHTOB.
5.18.13. BaHK OCyLIeCTBMSIET MPOBEPKY yKa3aHHbIX B 3asBrieHUM Ha AKKPeOWUTMB [OKYMEHTOB, MPefoCTaBMEHHbIX Ha GymMakHOM HocuTerne,
noanvcen v nevyaTei Ha HUX (B YacTW Hanuuus MOAMMUCEN U NevaTeil, ecrnum WHOE He MpedyCMOTPEHO YCIOBWUSIMU AKKpeauTvBa), a Takke
yCTaHaB/MBaeT OTCYTCTBME MNPOTUBOPEYMIA MeXOy [AOKYMEHTaMW WCKMIYMTENBHO MyTem Bu3yaslbHOTO OCMOTpa [AOKYMEHTOB Ha npeamet
COOTBETCTBUS BHELUHUM MpU3HaKaM, NpeabsABIseMbIM K TaKUM JOKYMEHTaM B COOTBETCTBUM C YCIOBUSIMU AKKPEAUTUBA M BAHKOBCKOW NPaKTUKOM
no NpoBepke AOKYMEHTOB. B cnyyae npefcTaBneHust B BaHk JOKyMeHTOB, cogepxalumx danblumeble (MoaaeribHble) neyatn unv noanvcu, nuéo
3asBneHns, BaHk He HeceT OTBETCTBEHHOCTb 3a MOCNEACTBUS, BO3HWKLIME B pe3ynbTaTe WCMOMHEeHUst TPeGoBaHWIM, OCHOBaHHbLIX Ha TaKux
JokymeHTax. CTOpOHbI COrnaluakTcs, YTo Bu3yaribHas NpoBepka npeAcTaBneHHbIx MNonyyaTenem 4OKYMEHTOB, a Takke rnedatei U nognucen Ha
HUX SIBNSETCA [OCTaTOYHbIM U €AMHCTBEHHO BO3MOXHbIM UCMONHeHeM 06s3aHHOCTM BaHka no npoBepke NpeACcTaBleHHbIX JOKYMEHTOB.
MpoBepka BaHKOM [OKYMEHTOB, MPeOOCTaBMEHHbIX B 3MEKTPOHHOM BWAE C WCMOMb30BAHWEM a[pecoB 3NEKTPOHHOW nouTbl bBaHka,
OCYLLECTBSIETCS Ha NpeaMeT MX COOTBETCTBUS YCIIOBUAM NPEAOCTaBleHus], ykasaHHbIM B AkkpeauTuee (hopma, cogepkaHue), Ha npeaMeT nx
noslyYeHUst OT HaAnexalwlero nuua, MOAMUCAHUA YMOSIHOMOYEHHLIM NMUOM B opMe M crocobom, onpedeneHHbIM B AKKpeauTuBe,
npenocTaBrieHnst JOKYMEHTOB CNocoboM U ¢ afpeca 3MeKTPOHHOM MOYTbl, YKa3aHHbIX B YCroBusx AkkpeauTuBa. [pUHUMM NPOBEPKM Takmx
[OKYMEHTOB aHarormyeH npoBepKe JOKYMEHTOB Ha GymaxkHOM HocuTerne — BaHk NpoBeEPSIET JOKYMEHTHI Ha COOTBETCTBUE YCIOBUSIM AKKpeauTMBa
TOMBKO MO BHELWHVM MpU3HaKkaM 1 He HECET OTBETCTBEHHOCTL 3a NOCNEACTBYUS, BO3HUKLIME B pe3ynbTaTte UCMONHEHWs TpeBGoBaHUN, OCHOBaHHbIX
Ha JOKyMeHTaXx, KOTopble He SABMSANUCL NOANMUHHBIMM.
5.18.14. lMpwu ycTaHOBNEHUM HECOOTBETCTBUSI NPeACTaBMNEHHbIX JOKYMEHTOB MO BHELUHUM MpU3Hakam ycroBusim AkkpeauTuea BaHk no cBoemy
YCMOTPEHWIO COBEpLUAET OAHO U3 CMEAYIOLNX AENCTBUN:

- OTKasbIBaeT B UCNONHeHUM AKKpEAUTBA C yBeaoMIieHnem 06 aToMm lMonyyaTens ¢ ykasaHMeM Ha BCE PacXOXAEHUS;

- 3anpawuBaeT KnueHTa o BO3MOXHOCTU NPUHSATUSI JOKYMEHTOB C pacxoxzaeHusimu. Baanmopenctaue ¢ KnueHTom ocyLlecTBnsieTcs B

3MEKTPOHHOM BUMAE C UCMONb30BaHWEM a[pecoB 3MEKTPOHHOW MOYTHI, yKasaHHbIX B M. 5.18.606wWux YcnoBui, a Takke nyTem

noanvcaHus KnmeHTom 3asiBneHnst 0 BO3MOXHOCTY MPUHATUS JOKYMEHTa C pacxoxaeHusamu B Cucteme.

5.18.15. lMpu NonoxuTensHOM pesyfbTaTe MPOBEPKU MpeAcTaBMNEHHbIX AOKYMeHTOB, nMnbo B criyyae nonyyeHus bankom cormacus KnueHTa
NPUHATE [AOKYMEHTbI C PacXOoXAeHusiMu (ecriv nmpuMMeHnMo) B cooTBeTcTBuM € N. 5.18.14 O6wmx Ycnosun BaHk 6e3 AONOMHUTENLHOrO
pacnopsikeHns KnveHTa ocyLecTBnseT nnatex no AKKpeaMTuBY U3 CPEACTB, HAXOAALWMXCA Ha cHeTe NOKPbITUS AKKpeanTBa, B CPOK He NMO3AHee
Tpex Pabounx gHen, cneqyowmx 3a OKOHYaHWeM Cpoka NMPOBEpPKK AOKYMEHTOB, U HanpaenseT KnueHTy u MNMonyyatento yBegoMIieHne o packpbiTum
AKKpeauTBa Nno ANeKTPOHHON noyTe.

5.18.16. 3akpblTne AkKkpeauTea NPoON3BOANTCSA:

- MO UCTEeYEeHUWN cpoka AencTBus AKKpeouTMBA, 3a WCKMYEHUEM crydasi, koraa AOKYMEHTbl No AkKpeauTvBy Obinu npencTaBrieHbl B
npegenax cpoka oencTenst AKKpeauTuea;

- [OCPOYHO (40 UCTeYeHUs cpoka AencTBus AkkpeanTnea) 6e3 ucnonHeHus npu npegoctasneHun KnneHtom nucbmeHHoro TpeboBaHunst 06
OoT3biBE AKKpPeaouTMBA, cornacoBaHHoro ¢ [lonydaTenem, unu npu npegoctaeneHun [lonyvatenem 3asBrneHnss o6 oTkase oOT
ncnonb3oBaHua AkkpeguTuBea:

o  Ha 6ymaxHoMm HocuTene B MoapasaeneHve banka™ nnu

O B 3NIEKTPOHHOM BMAE C yKa3aHHOro B n. 5.18.6 O6Lwmx YcnoBuii agpeca aMeKTPOHHOM NOYThI B BUAE CKAaH-KOMUW NOANUCAHHOTO
KnueHTom/Mony4yaTenem AoKyMeHTa Ha afpec 3NEKTPOHHOW noyTbl BaHka, ykasaHHbIn B n. 5.18.6 O6LMX YcnoBuii’2, unu

o B (¢opme DNeKTpoHHOro JokymeHTa B Cucteme, nnm

o nocpeacteoMm CepBuca 3MEKTPOHHOW pernctpaumm caenku (NMpUMMEeHWMO, ecnvu caenka, B pamMKax KOTOpPOW OTKpblBaeTcs
COOTBETCTBYHOLLMIA AKKPEAUTMB, NPOBOANTCS C UCTONb3oBaHMeM CepBuca aNeKTPOHHON perucTpaunm caenku).

—  MPW NOSIHOM MCMNONMHEHNN AKKpPeaUTUBa;

BaHk 3akpbiBaeT AKKpeaUTUB U OCYLLECTBISET BO3BPAT CyMMbl MOKPbLITUS AKKPEaUTMBA (3a UCKIMIOYEHMEM 3aKpbITUst AKKpeauTuBa no OCHOBAaHMIO
€ro NofHoro ucnonHeHnust) KnneHty Ha TekyLwuin cHeT, ykadaHHbIN B 3asaBneHnn Ha AKKpeanTuB, B Ae€Hb 3aKpbITua AKKpeauTuBea.

5.18.17. BaHK He HeceT OTBETCTBEHHOCTM 3a NMPOBEPKY COOTBETCTBUS YCIOBUI AKKpeauTBa OCHOBHOMY AoroBopy KnveHTta c MonyyaTtenem u 3a
npoBepKy (haKTUYECKOro UCMOSHEHNS OCHOBHOIO AoroBopa. baHk Takke He BMeLLMBAETCsl B JOrOBOPHblE OTHOWeHWs KnueHTa u MNonyvatens.
BsavmHble npeTeH3un no pacyetam mexzay KnveHTom u lNonydyatenem, Kpome BO3HMKWMX MO BUHE BaHka, pellaloTcs B yCTAHOBIIEHHOM
3aKoHOAATENbCTBOM Nopsiake 6e3 yyactusa baHka.

5.19. MocTosiHHbIE NOpYyYeHus
5.19.1. KnuneHT moxeT ochopmuTs B [NoapasgeneHumn baHka NocTosiHHOE NnopyyeHue Ha cneayrowme Lenu:

70 Apec KopnopaTUBHOM 3MEKTPOHHOMN NOYThI 06s13aTeNbHO LOMKEH COAePXKaTbh KOPNopaTuUBHLIA AOMEH. Vcnonb3oBaHne obLefoCTynNHbIX MOYTOBLIX aapecoB (Hanpumep, C
nomMeHamy @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unM JOMEHOB TPETLETO YPOBHS U BbllLEe HEAOMYCTUMO.

! MepeyeHb MoppaspeneHuin BaHka, B KOTOpble BO3MOXHO MPEAOCTaBMEHUE 3asiBMEHUS HA W3MEHEHWe YCNOBUIA AKKPEAWTMBA/cOrnacus C U3MEHEHHbLIMW YCMOBUSMU
AKKpeauTmMBa, MOXHO YTOYHUTL B KOHTAKTHOM LeHTpe no TenedoHy 8-800-700 91 00.

72 3a WCKMIOYEHNEM M3MEHEHUst agpeca SMeKTPOHHON MouTkl MonyyaTtens — uanMyeckoro nuua. MamMeHeHWe [aHHOro YCroBWSi BO3MOXHO TOSbKO NyTéM obpalieHus B

MNoppasneneHune baxka.
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- nepeesop / KoHBepcusi cpeacTs BHYTpU BaHka mexay Cuetamu’ ogHoro KnuenTa;
- norawueHue 3agosmkeHHocTy no KpegutHon kapre;
- nogaepxaHve ocTaTka Ha TeKyLleMm cyeTe;

nepesof cpeacTB co CyeTa B MHOCTPaAHHOW BantoTe U B POCCUNACKNX pybnsx.

5.19.2. B onpegenéHHbIx HUXe cnyvasax [octosHHOe nopyyeHue MoxeT bbiTb odhopmneHo KnneHTom yepes KoHTakTHbIM LeHTp. B atom cnyyae
KnueHT coobuaeT Bce ycrnosus MoCcTOSAHHOro NopyyYeHns cotTpyaHuky baxka.

Yepes KoHTakTHbI LeHTp BaHka KnueHTom mMoryT ObiTb opopmMneHbl MoCTOSHHbIE NOPYYEHUS Ha NepeBOf AeHEXHbIX CPeACTB Ha creayoLme
uenu:

-  nepeBof / koHBepcusi cpeacTs BHyTpy BaHka mexay CueTamu73 ogHoro KnveHTa,
—  roraweHve 3agomkeHHocTy no KpeauTtHoi kapTe,
- noapep)xaHue ocTaTka Ha TeKyLLeM cyeTe,

Bo3moxHOCTb O(bOpMJ'IeHMH YKa3aHHbIX BbllLlEe TUMNOB [MocToSAHHBIX I'IOpy‘-IeHVII;I npenocrtaeBndaeTcda no mepe TEeXHU4eCcKomn peanusauun.

BaHk Bnpase oTkasaTb KnneHTy B odopmneHnm MNocTtossHHOro nopy4veHus yepesd KOHTaKTHbIM LIEHTP B Criyvae OTCYTCTBUA B baHke akTyarnbHbIX
OaHHbIX 0 HoOMepe MobunbHoro TenedoHa KnueHta n/mnu agpece anekTpoHHoW noYTbl KnueHTa, B TOM yucne npu Hanuummn y baHka ocHoBaHui
nonaraTtb, YTO MNpegocTaBrneHHbIi paHee KnneHTom B BbaHk HOmMep mMobunbHOro TenedoHa w/vnnm agpec 3NeKTPOHHOW MouTbl Gonee He
npuHagnexuT KnueHty.

5.19.3. B Beb-Bepcun Cuctembl’™ baHka KnueHToM MOryT 6biTb odopmreHbl MOCTOsiHHbIE MOPYYEHUA Ha MepeBof OEHEXHbIX CPeacTB Ha
cnegyoLme Lenu:

- nepeBop CPeacTB B POCCUICKMX PyBnsix M MHOCTpaHHo BanoTe BHyTpy BaHka mexay Cuetamm’ ogHoro KnueHTta, B TOM Yncne Ans uenei
noadepXXaHusi octaTtka Ha Tekylem cyeTe (3a ucknoveHnem ABTonononHeHms HakonutenbHoro cyeta u ABtTonnarexa Ha nokyrky naes);

- nepesog cpeacts co Cyeta B pOCCUNCKNX pybnsix;

- noraweHne MuHumaneHoro nnatexa no KpeantHon kapTe (NyTem perynsipHbiX NepeBogoB B POCCUNCKMX pybnsax mexay Cuetamu ogHOro
KnueHTa).

- Ha nepeBoj CPEACTB B MHOCTPAHHOWN BantoTe MO0 B POCCUNCKMX pybnsx.

I'Iop;u:wK nognncaHna yka3aHHbIX Bbille NOCTOAHHbIX nopyquMﬁ onpegendaeTtca Ycnosusimu J0.

BaHk MoxeT npegoctaBuTb KnueHty, aensowemycs aepxatenem Maketa ycnyr «MNpemuansHbliny / «MpeMuanbHbii 5», BO3MOXHOCTb 0DOPMUTL
MocTosiHHOE Mopy4YeHue Ha BbilueykasaHHble Lenm B MoGunbHOM npunoxeHun’®, B atom crnyqae KnveHT coobLiaeT Bce ycrosus MocTosiHHOMo
nopyyeHus cotpygHuky baHka gnsa uenen odopmneHusi MNMocTostHHOro nopyveHns n ero ganbHenwero nognucanusa Knventom B MobunbHom
NPUINOXEHWN.

Mpy HanMuMM TexHWYeckor BO3MOXHOCTU B Beb-Bepcum Cuctembl MoxeT BbiTb odopmiieHo MoCTosiIHHOE MopydeHue Ha NepeBod AeHeXHbIX
CPEeACTB Ansi Leneil onnatbl CTPaxoBOW MpeMuy MO 3akniodaeMbiM KnneHTOM [JoroBopaMm CTpaxoBaHWUsSI HEABWKMMOCTU CO CTPaxoBblMU
opraHusauusiMu, yaoeneTeopstowmmm TpeboBaHnam baHka.

5.19.4. B MobunbHoMm npunoxeHun KnueHTom moryT 6biTb opopmMneHbl [OCTOsiHHBIE MOPYYEHUs Ha NEepPEeBOA AEHEXHbIX CPeaCTB C Lenblo
AsTOnononHeHus HakonuTenbHOro cyeta 1 ABTonnarexa Ha Nokyrnky naes.

Odpopmnenne TlocTosiHHOrO nopyyeHust ans  AsTonononHeHus HakonuTenbHOro cyeta ocyuwlecTtBnseTcs KnueHtom B pasgene
AsTonononHeHune/lononHsaTe asTomaTnyieckn MobUNbHOro NPUNOXEHMSA B 3aBUCUMOCTM OT OnepaLnoHHon cuctembl. OdopmneHune MNocTosiHHOro
nopyyeHus ans AsTonnaTexa Ha NokyrkKy naee ocyLlecTBrnsieTcsa B pasgene «MHBectkonunka» MobunbHoro npunoxexusa. KnveHT noaresepxgaet
npenocTaBneHne BbilleykasaHHbIX [oCTosiHHbIX NopyyYeHuii Banky nocpeacTBom Haxatus KHomnkv noaTBepxaeHns. Takme NoCTOSHHbIE MOPYYEeHUst
OENCTBYIOT A0 MOMEHTa UX OoTMeHbl KnueHTom B nopsigke, ycTaHoBreHHoM n. 5.19.5 O6wmx Ycnosui, unm HacTynneHus obCTOATEnNbCTB,
npeaycMoTpeHHbIX M. 5.19.6 O6wmx Ycnosui (B 3aBUCUMOCTM OT TOTO, Kakoe U3 3TUX ODCTOATENbCTB HACTYNUT paHee).

Takke KnueHT Bnpase nopyynTb baHky:
— B pamkax ABTOMonosiHeHns HakonuTenbHoro cyeTa unu ABTonnaTexa Ha nokynky naes:

OcyLuecTBUTb NepeBo AeHEXHbIX CPEACTB C TEKYLLEro cyeTa B pa3Mepe CyMM, PaBHbIX BO3HarpaXaeHUsMm, nofyyeHHsIM KnmeHToM B pamkax
lMporpamMm nosnbLHOCTU, NPpeAHa3HavYeHHbIX Ana Agepxartenen baHkoBckux kapT. [na uenein AsTonononHeHus HakonutenbHoro cyeta cymma
BO3HarpaxxaeHusi nepeBoauTcs Ha HakonuTtenbHbI cHeT/ Ans uenev ABTonnarexa Ha NoKymnky naes Cymma nepeBoanTcst Ha 6aHKOBCKMI cyHeT
000 «YK PaiidpcpariseH» B AeHb ee MOCTYNNeHns Ha Tekywmii cyeT KnueHTa. MNpu npegoctaBneHMn Takoro NopyyYeHust ocyLUecTBseTCs
nepeBo CyMMbl BO3HarpaxaeHusi, nosy4eHHoro no scem lNporpammam nosinbHOCTU, NpeAHasHayYeHHbIM ANns gepxaTtenen baHKoBCkuX KapT.
Mpn aTom, KnneHT Bnpase nopy4ntb BaHKy ocyLLecTBUTL NepeBos CYMM BO3HArpaxxaeHUs ToNbKO B pamkax ABTOMOMNONHEHNS HakonuTensHoro
cyeTa unu B pamkax ABTonnartexa Ha nokyrky naes, Ha ycmoTpeHue KnueHTa. B cniyyae, ecnv nopyyeHve Ha nepesog CyMM BO3HarpaxaeHus
odhopmrieHo B pamkax ABTOMonofiHeHWs HakonutenbHOro cuyeta, Takoe nopyyeHne He OyaeT npuHATOo BaHkom B pamkax ABTonnartexa Ha
NOKynKy naes 1 Hao6opoT.

— B pamkax ABTOMOMNONHEHWs1 HakonuTenbHOro cyera:

Mepesoautk co CueTta, No koTopoMy Gbina coBeplUeHa onepauus ¢ UCNonb3oBaHNeM BaHKOBCKOM KapTbl, HA HakonuTesnbHbIA cHeT cymmy
[AEHEeXHbIX CPEACTB, PaBHYIO pasHuLe mexay cymmoi Onepauum no baHkoBCkon kapTe B pybnsix n CyMMOW OKpYrneHus.

B pamkax gaHHoro crnocoba ABTOMononHeHust HakonutenbHOro cyeta cymma kaxzon Onepauuu no baHkoBCKOM kapTe, nognexallen
cnucaHuto co Cyeta, okpyrnsieTcs B GOmMbLUy0 CTOPOHY A0 CyMMbl, kpaTHoM Lary okpyrnexusi. MNpy npefocTaBneHnn Takoro rnopyyveHus
OCYLLECTBNAETCH NEPEBO Pa3HMLbI MeXay Mony4YeHHOW Nocrne oKpyrneHns cymmon n cymmon Onepauum no baHkoBckom kapTe co CueTta, no
KOTOpOMy Oblnia coBeplLUueHa onepaums ¢ Ucnonb3oBaHneM baHkoBCkow kapTbl, HA HakonuTenbHbIl cyeT. MNpu nogkntoYeHnn gaHHoro cnocoba
ABsTonononHeHuss HakonutensHoro cyeta KnueHT BbiGupaeT LUar okpyrneHus. MepeBon AEHEXHbIX CPEeACTB OCYLLECTBSETCA He MO3gHee
KaneH4apHOro AHs, cneayoLlero 3a agaton coseplueHns Onepaunm no baHkoBckon kapTe.

Ona MocTosHHBIX NOpYYeHUIn Ha NepeBoa AEHEXHbIX CPEACTB C Lenblo ABTONONonHeHns HakonutenbHoro cyeta n ABTonnarexa Ha NoKynky naes
He NPMMEHUMBbI YCIOBWUS, ykasaHHble B nn. 5.19.7, 5.19.14, 5.19.15, 5.19.16, 5.19.21 O6wmx Ycnosui.

5.19.5. KnueHT BnpaBe OoTMeHUTb lMocTosiHHOe nopydenune. Ons atoro KnueHT npepoctaBnsieT B baHk 3asBneHne o6 otmeHe MOCTOSHHOrO
nopy4yeHus. 3asBneHve 06 oTMeHe MOCTOAHHOrO NopyYeHNst MOXeT ObITb NoaaHo KnveHtom:

73 3a ucknodeHnem [eno3nTHoro cyeta, HaunHas ¢ 15.11.2017

74 HaumeHoBaHue ycnyrn B Cucteme - «ABTONIATEXM».

5 3a ucknoveHnem [1enosmntHoro cueta, HaumHasa ¢ 15.11.2017

76 BO3MOXHOCTb 0(hOPMIEHMUS YKa3aHHbIX Bbile TUMOB MOCTOSIHHBIX NOpYYeHUit Takum KniveHTam npeocTaBnsieTcsi o Mepe TEXHUYECKo peanuaaumm.
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— B MNoapasgenennn baHka (NpuMeHnMo anst TUNOB MOCTOSIHHBLIX NOPYYEHWUIA, YKa3aHHbIX B M. 5.19.1 O6wux Ycnosuit);

— Yepes KOHTaKTHbI LEHTP B NOpsiAKe, aHanorm4yHom ykazaHHomy B . 5.19.2 O6wmx Ycnosuit (NpUMeHNMO  A11st TUNoB MoCTOSIHHBIX NOpYyYeHUH,
ykasaHHbIX B . 5.19.2 O6wmx Ycnosuin);

— B Beb-Bepcun Cuctemsbl (MprMmeHnMo anst TunoB MNoCTOsIHHBIX NOpPYYeHUI, ykadaHHbIX B M. 5.19.3 O6wux Ycnosui);

— B Mob6unbHOM NpuUnoXxeHun NOCPEACTBOM OTKIOYeHUs onumn «[MepeBoanTb perynspHo», «OKpyrnsaTb onnatbi», «[epeBoauTb KILWG3K» B
pasgene AsTonononHeHune (unu MNononHATb aBTomMaTtuyeckn) HakonutenbHoro cyeta (MpvMeHMMo Ana AsTononosnHeHus HakonutenbHoro
cueTa);

— B MobunbHOM MNpUNOXeHWN MNOCPEeACTBOM OTKMYeHUA onuum «[lononHsaTe perynspHo» w/unu «lMepeBoanTb KaWG3ak» B pasgene
«MHBecTkONMMKa» (NpUMeHUMO Anst ABTonnarexa Ha nokynky naes).

BaHk ncnonHset 3assneHne 06 oTMeHe NoCcTOSHHOro NopyYeHns B AeHb obpalleHns KnneHta. Ecnv otmeHa MocTosAHHOro nopyyYyeHns NnpuxoamuTcs

Ha gaTy mucnonHeHus MoCTOsiHHOro NopyyeHusl, To baHKk MCNOMHSET nnaTexu, HanpasreHHble Ha UCMOMHeHWe, 40 MOMeHTa npuema baHkom k

MCMONHEHMI0 3asBneHnsi 06 otMeHe MoCTOSHHOro NopyYeHus.

5.19.6. [enctsue MOCTOAHHOrO NOPyYeHUs NpekpaLLlaeTcs:

— npu nogadve KnueHtom 3asBneHns 06 otmeHe MNoCTOSHHOIO NopyyveHus:;

—  Npu UCTeYeHun cpoka aenctams NoCTOSHHOTO NOPyYeHUS;

—  npu nonyyexHun baHkom ceegeHuii o cmepTu KnneHra;

—  npu nogaye KnveHTom 3asBneHns o 3akpbitum CyeTta (ogHoro n3 CyeToB), ykadaHHoro(blx) B [ocTossHHOM nopyyeHuu;

—  Npu npekpaLlieHun AencTeusa ykasaHHoro B MoctosHHOM nopydveHun [oroeopa Bknaga, 3akmoveHHoro mexay baHkom u KnneHTtom
(npymeHnMo ans MNocTosAHHBIX MopyYeHniA, odopmneHHbix k CueTy Bknapga);

—  Mpu OTCYTCTBUM Kakux-nMBO nepeBOOOB AEHEXHbIX CPeACcTB B COOTBETCTBMM C [1OCTOSIHHbIM MOpyYyeHUeM B TeyeHue TpuHaauatu
MecsLeB Noapsa;

—  NpW BbISIBNIEHUN HEKOPPEKTHOCTU PEKBU3UTOB ON1S1 OCYLLECTBIIEHUS MepeBoAa AEHEXHbIX CpeacTB, B TOM 4YuCre Npu U3MEHEHWUM
TpeboBaHWIn HOpMATUBHbIX JOKYMeHTOB baHka Poccumn k nopsiaky 3anonHeHust nosien nnaTexHoro nopyyeHns (MHoro PacnopsikeHus) B
TeuyeHue cpoka AencTens MNMoCToAHHOro NopyyeHus;

— ecnn BUK 6aHka nonyyatens cpeacTs 6onee He NpUCyTCTBYET B obLiepoccuinckoM cnpasoyvHnke BUK P® (ana pybnesbix nepesogos) /
SWIFT 6onee He npucytctByeT B cnpaBoyHuke SWIFT KogoB MHOCTPaHHbIX GaHKOB;

— NPV U3MEHEHUN HaMMEHOBaHWA NonyyaTens cpeacTs No nepesogamM BHYTPY baHka, ecnu nHoe He yka3aHo Huxe.

—  [enctune lNocTosiHHOrO nopy4yeHuns, oopmMneHHoro KnveHToMm Ans uenewn onnatbl CTPAaxoBOW MPeMun Mo AOroBOPY CTpaxoBaHUs,
3akntouéHHomy ¢ OO0 «CK «P.Nard», He NpekpallaeTcs B Criyvyae U3MEHEHUs1 HAMMEHOBaHWS MONyYaTens B CBA3N C peopraHv3aumnen
000 «CK «P.Jlaitch» B hopme npucoeamHeHust k OO0 «CK «PeHeccaHc XKusHb», Takoe [MoCTOsiHHOe MopyyveHue npoaorkaeT
OencTBOBaTb M UCNOMNHATLCA B NOnb3y npasonpeemHmka — OO0 CK «PeHeccaHc YKu3Hb» ¢ y4eToM nonyyeHHon baHkom nHdopmaumm o
peopraHusaumu;

—  npw nonyyeHun BaHkom ot OO0 «CK «PeHeccaHc YKusHb» (npaBonpeplectseHHnk OO0 «CK «P.Jland») nHdopmaumm o pactopxeHnm
[oroBopa cTpaxoBaHus (MprMeHMMo Ans NocTosIHHOro nopyyeHusi, odopmreHHoro KnveHTom ans uenew onnatbl CTPaxoBow NpeMuu
no JOroBopy CTpaxoBaHusi, 3aknoyéHHomy ¢ OO0 «CK «P.Jlaiid», npaBonpeemHukom kotoporo siBnsietcs OO0 «CK «PeHeccaHc
YKn3HbY);

—  npw npuocTaHoBneHun BaHkoM ycnyrm no nepesoay AeHEeXHbIX CpeAcTB B Bantote MNocTossHHOro nopy4veHus, onpegeneHHon Tapudamu;

—  Npw NpuocTaHoBneHUn baHKoM okasaHus ycnyru no nepeBoay AeHEXHbIX CPeAcTB B paMkax MNoCTOSHHOIo nopyyeHns B onpeaeneHHon
BantoTe uunu Ha onpegenéxHole Lenu. [lencTene NoCTOAHHOIO NOpyYeHUs B JaHHOM ClyyYae npekpaluaeTcs B AaTty, ykasaHHyo baHkom
B CMC-coobweHnn/Myw-yBegomneHnm, HanpaBneHHOM Ha KoHTakTHbIi Homep MobunbHoro TenedoHa KnuneHTta/KoHTakTHOe
Mo6unbHoe yCTpOonCTBO.

OencTaue NoCTOAHHOIO NOPYYEHNs Ha NepPeBOA, ASHEXHbIX CPEACTB C Lienbio ABTONononHeHus HakonmtensHoro cyeTa n ABTonnarexa Ha nokynky
naes npekpaluaeTcsa Yepes 3 pabounx gHS nocne nonyyveHus KnueHtom ysegomnerus ot baxka, HanpaeneHHoro B Buge CMC-coobLieHns nmm
Myw-yBegomneHnsa Ha KoHTakTHbIM HOMep KnneHTa 0 npekpaleHu BO3MOXHOCTU UCMONTHEHWS Takoro MoCcToOAHHOro nopyyeHus.

5.19.7. KnueHT BnpaBe U3MeHUTb CPOK AeNCTBUS MNOCTOSHHOTO NopyYeHust (3a McknoyeHmeM MoCTOsIHHOro NopyYeHns Ha NepPeBos, AEHEXHbIX
CPefcTB C Lenblo ABTOMOMNONHEHWSI HakonuTenbHOro cyeta v ABToNnaTexa Ha MOKynky naes). 3asBrieHne o6 M3MeHeHUW cpoka AenCTBUS
MoCTOAHHOrO NOpyYeHUs MOXET GbITb NoJaHo KnmeHToMm:

— B [NogpasgeneHun baHka;
— Yepe3 KOHTaKTHbIN LEeHTp B MOPsiAKe, aHanormyHoM ykazaHHomMy B n. 5.19.2 O6wmx Ycnosui (npymeHMMo Ans MNoCTOsIHHBIX MOPYYEeHNUI,
0hOPMIEHHBIX B COOTBETCTBUM C N. 5.19.2 O6wWmx Ycnosui);
— B Cucrteme (npumeHnmo ans TmnoB MoCTOAHHBIX MOPYYeHWUI, YKasaHHbIX B N. 5.19.3 O6wmx Ycnosun).
BaHk ncnonHsieT 3asBrneHve 06 M3MeHeHuM cpoka AencTBus [OCTOSIHHOrO MopyyeHus B AeHb obpalleHus KnueHta. Ecnu uameHeHne cpoka
AencTeusi NMOCTOAHHOrO NOPYYEHUs NPUXOANTCS Ha AaTy UCMONHEHMs MNOCTOSHHOrO Nopy4YeHus, To baHk UCNoONHAET NnaTexu, HanpaBlieHHbIE Ha
MCMONHeHne, A0 MOMeHTa npuema baHkoM K MCnonHeHuto 3asBneHns 06 n3amMeHeHnn cpoka AencTBMSA [OCTOSHHOTO NOPYYeHUS.

5.19.8. KnueHT moxeT odpopMuTh MoCTosSIHHOE NopyYeHue, YCroBUS U NOPSAOK UCMONHEHUS] KOTOPOro MOTYT OTNNYATLCS OT NPeayCMOTPEHHbIX
O6wymn Ycnosramn 1 ykasbliBaTbest B [10CTOAHHOM nopyyeHun (Npy Hannyumm y baHka cooTBETCTBYOLLEN BO3MOXHOCTH).

5.19.9. [aTa ucnonHeHus nepeoii onepauumn no MocTossHHOMY NOpyYeHUo He MOXeT BbiTb paHee OnepaLyoHHOTO AHs, CredyoLero 3a AHeM
NPUHATMS BaHKOM K UCMOSTHEHUIO MOCTOSIHHOTO NMopYYeHUs, eCrin UHoe He npeaycMoTpeHo OBLWMMM YCoBUsSIMU.

[JaTol ucnonHeHus nepsoi onepauum no MocTossHHOMY NOpPYYeHWI0 Ha NepeBos AEHEXHbIX CPEACTB C Lernbio ABTonononHeHus HakonutensHoro
cyeTa 1 ABTonnarexa Ha NoKynKy NaeB SBNSeTCS kaneHaapHbIN AeHb, cneayoLmii 3a 4aTol NpuHaTUs baHkom k ucnonHeHwuto Takoro MoctosiHHOrO
ropyyeHusi, eCN MHOE He NpeaycMoTpeHo O6WHMKU YcrnoBusimu.

5.19.10. Ecnu lMNocTosiHHOEe nopyyeHue odopMIIeHO Ans Lenv NepeBoaa AEHEXHbIX CPEACTB B MHOCTPaHHOW BarntoTe B CTOPOHHWI BaHK Unu Ha
cyeTa TpeTbux NuL, BHyTpU BaHka, nononHeHust Bknaga, yactuyHoro Bo3spata cymmbl Bknaga (6e3 npekpatueHus aevicteus Jorosopa Bknaga™),
TO MpU BHeceHUn KnnueHToM JeHeXHbIX cpeCTB Ha CuyeT/npu 6e3HanuyHOM 3a4MCrieHUM AEHEXHbIX CpeacTB Ha CYeT, K KOTOPOMY 0d)OPMIIEHO
MocTosiHHOE NopyYeHue, B TedeHe OnepaunoHHOro AHs B AaTy UcnonHeHnst NoCTOSHHOTO NopyYeHns, yka3aHHble AeHEXHbIe cpeacTsa He OyayT
yuTeHbl B [JocTynHoM 6anaHce. Ons MOCTOAHHbLIX NOpyYeHWUi, 0popMIIEHHbIX ANA Leny nepeBoda AEHEXHbIX CpeAcTB B POCCUIACKUX py6nsx,
KOHBEpPCUM, MoralleHus 3ao/MKEHHOCTU No KpeauTHOW kapTe, noaaepaHus ocTatka Ha CueTe, nepeBofa B MHOCTPaHHOW BanoTe mexay
Cuetamu ogHoro KnueHTta BHyTpu BaHka, AeHexHble cpefcTBa, nocTynuelune Ha CYeT, K KOTopoMy odopmneHo [MocTosiHHOe NopyyYeHve, He
nosaHee NpeaensHoro BpeEMEHW MCMonHeHns BaHkoM MMOCTOSHHOrO MopyyeHus, MHGOpMaLUs O KOTOpPoM JocTynHa Ha Caute baHka, B gaty
ucnonHeHusi MocTosiHHOro NopyYeHust ByayT yuTeHsl B JJocTynHom 6anaHce.

5.19.11. lNocTosHHOE nopy4yeHne WucnosiHAeTca B OeHb WUCNOJIHEHUA MocTosiHHOrO nopy4vyeHna CTOJIbKO pa3, CKOJIbKO pa3 BbIMNOJIHAKTCA

77 MpumeHuMo Ans MoCTOSHHBIX NOpyYeHuit, opopMieHHbIX 4o 15.11.2017.
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npegycMoTpeHHble B AaHHOM MNOCTOSAHHOM NOPYYeHUN YCNOBUS AN €70 UCTONHEHMS.
5.19.12. Tpw HeJOCTaTOMHOCTU AEeHEXHbIX cCpeacTB Ha CueTe:

—  ANns ucnonHeHusi MOCTOSIHHOrO MOPYYEHUS! C PEXUMOM MUCMONHEHWUS MO rpaduKy, 3a UCKIYEHUEM MoralleHust 3af0MmKeHHOCTU no
KpeauTtHon kapTte, baHk npegnpvHumaeT NOBTOPHbIE MOMbLITKU AN UCMONHEHMs Takoro ocTtosiHHOro nopy4veHusi B Tederne 3 (Tpex)
OnepaumoHHbIx aHern noapaa (4nsa MNocTosHHBIX NOpyYeHui, 0OPMIIEHHbIX NOCPeacTBOM Cuctemsbl);

— Ans ucnonHeHuns MNoCcToAHHBLIX NOPYYEHUI C Lenbio noraleHns 3agormkeHHocTn no KpeautHon kapte baHk npeanpvHMMaeT NoBTOPHbIE
nonbITKN ANS UCNOoNHeHns Takoro MNMocTosHHOro nopyyeHus B TedeHne 4 (Yetbipéx) OnepaumoHHbiX aHen noapag (ans MNocTosaHHbIX
nopy4eHui, opopmneHHbIX nocpeactsom Cuctemsl);

— ans ucnonHeHus [OCTOSIHHBIX MNOpPyYeHuin, odopmneHHbix B [ogpasgeneHun badka nubo 4vepe3 KoHTakTHbIM UeHTp, BaHk
npeanpuHMMaeT MOBTOPHbIE MOMbLITKU ANS UCMOMHEHUs Takoro lMOCTOSHHOro MOpyYeHUs B TeYeHWe KonuyecTBa AHeW, yKa3aHHbIX
KnueHTom B MNoCTOAHHOM nopyYeHuu;

- ans mncnonHeHus lNocTosHHOroO nopy4vyeHna Ha nepeBon OeHeXHbIX cpeacTB C uelblo ABTONONONHEHNsT HakonutenbHOro cyeta u
ABTonnartexa Ha MNOKYMNKy naes, BaHk He npegnpnHMMaeT NOBTOPHbIE NOMNbITKM ANA UCNONHEHUA TaKoro MocTosiHHOrO nopy4yeHus.
Cne,qyrou.laﬂ nonbITKa NCNOJNTHEHNA NPON3BOAUTCA B oO4epeHYHo AaTy UCNOJTHEHUA [MocTosiHHOroO nopy4yeHus.

lMocTosiHHbIE NOpYyYeHMs Ans Lenen noraweHns 3agosmkeHHocTy no KpeamTHoM KapTe, B YCIOBUSIX KOTOPbIX B Ka4eCTBE CyMMbl NnaTexa yka3aHo
noraweHne MuHumaneHoro nnatexa no KpeantHon kapTe/3agomkeHHOCTU Ha aaTty Bbinnckn/O6Lwen 3agormkeHHocTy no KpeautHowm kapTe, npu
OTNIOXXEHHOM MCNOMHEHUW UCTIONHAIOTCA Ha aKkTyarnbHY0 Ha AaTy UCNOMHeHust cyMMy MnHuMansHoOro nnatexal/ykasaHHoro Buaa 3aJormKeHHOCTH
no KpeguTtHon kapTe.

5.19.13. Ecnu gata nepeyncneHvs OeHexXHbIX cpeacTs no MNocTosHHOMY NopyyeHuto npuxoauTcsa He Ha OnepaumoHHbIA AeHb, OCYLLECTBIEHNE
oyepenHoro nnatexa no MocTossHHOMY MopyyeHuto npoussoauTcst baHkom He no3gHee cnegyrowero OnepaunoHHOrO AHS € AaTbl (COObITUS),
ykasaHHown(oro) KnueHTtom B [NocTtosHHOM nopydeHun. Ecnv gata (cobbiTue), ykasaHHas(oe) KnneHtom B [1OCTOSAHHOM NOpyYeHUn, NPUXOaUTCA Ha
4YMCrO, KOTOPOrO HET B COOTBETCTBYHOLUEM Mecsue, nepeducrneHve AeHexHbIx cpeactB co Cuyeta no Takomy [1oCTOSHHOMY MOpyYeHuto
ocyulectBnsieTc baHkoM B nocrnegHuin OnepaunoHHbI AeHb MecsiLa.

5.19.14. Ecnu gaTta ucnonHeHusi NMocTosHHOTO NMopyYeHust ANs Leneii nonosHeHus/ YacTUYHOro Bo3spaTa cyMMbl Bknaga’’ coBnagaeT ¢ paToi
npoanexusi Bknaga, 1o ucnonHeHve OCTOSIHHOTO MOPYYeHUst OCYLLECTBMSETCA He nosgHee crniegytouwero OnepaumoHHOrO AHS, Npu 3TOM
HeobX0AMMO BbINOMHEHWE YCNOBUIA, NPeayCMOTPEHHbIX B [TOoCTOAHHOM nopyyveHun n O6LwmMMmn Y cnosusmu.

5.19.15. Ecnu B COOTBETCTBMU C yKasaHHbIMU B [MoCTOSHHOM nopy4veHun ycnosuamu baHk mcnonHset [oCTosHHOe nopy4veHue He nosgHee
creflytoLLero AHs Nocrie NOCTYNNeHUs AeHexXHbIX cpecTB Ha CueT’®, k koTopoMy odopmiieHo MNMocTosiHHOE MopyyeHwe, NoGbIM cnocoboM, To
nocnegHee UCMOMHAETCA NpK MoBbIX NOCTyNneHusx Ha CYeT, kK KoTopomy oopmIieHo MNMoCTOsHHOE NopyyeHne, 3a UCKMIYEHNEM CreayoLLuX:

—  3a4McreHue CyMMbl KpeauTa, nonyyeHHoro B baHke;

—  3a4McreHue CyMMbl NPOLEHTOB, HAYUCIIEHHBIX HA OCTaTOK Ha CyeTe (ecnu NPUMEHMMO);
— BO3BpaT Ha CyeT oWMBOYHO cnncaHHbIX paHee cpeacTe co CyeTa;

—  3auyucneHnue Ha Cyet niobbix cymm co CyeTa Bknaga.

5.19.16. Ecnu B cOOTBETCTBUM C YyKa3aHHbIMK B [1OCTOSIHHOM mnopyyeHun ycrnosusiMu BaHk ucnonHsieT MNocTosiHHOe nopyyeHue no cobbiTuio
3auncrneHns 3apaboTHol nnaTbl, To [MOCTOSIHHOE NopyyYeHWe WCMOMHAETCS Kak Mpy 3ayncrieHnn 3apaboTHol nnatbl oT KomnaHuu, Tak v npu
3a4ncneHnM uHoro nepeeBoda Ha CyeT C Ha3HavyeHWeMm nnarTexa, CBMAETENbCTBYHOLMM O nepeyncrneHvn 3apaboTHon nnaTel (nocnegHee
NPUMEHUMO K pybneBbiM nepeBoaam).

5.19.17. Ecnn ucnonHeHne Heckomnbkux [MOCTOSHHbIX nopyyeHun KnueHTa npuxoauMTcs Ha OAWH W TOT Xe OeHb, TO MnocrnefoBaTenbHOCTb
ncnonHeHns MocTosHHBbIX NOPyYeHU onpeaensaTcst baHkoM camoCTOATENbHO.

5.19.18. Ecnu B oeHb ucnonHeHusi MoctosiHHOro nopyyeHns Ha Cuete KnmeHTa, C KOTOPOro ocyLLEeCTBNSETCs NnepeBo// KOHBEPCUS, HEAOCTAaTOYHO
OEHEeXHbIX cpeacTB, Heobxoanmblx AN ero ucnonHeHusi, To baHk gaHHoe oCcTosiHHOE NopyyYeHue He UCMOoNHSAET. VIcKnioyeHne cocTaBnsioT
[MocTosiHHbIE NOpyYeHus, 0POpPMIIEHHbIE B CYET MoralleHus 3agormkeHHocTu no KpeguTHom kapTe, MO KOTOpPbIM CyMMa nepeBofa paBHa
MuHumaneHoMy nnatexy no KpeauTtHon kapte, O6Len cymme 3agormkeHHoCTU. Mo Taknum MoCTOSHHBIM NOpYyYeHMsaM npu oTCyTCTBUM Ha CyeTe
BCEN CYMMbI JEHEXHbIX CPeACTB, HEOOXOAMMOW ANs UX UCTONHEHNS, BaHK OcyLLecTBNAET YacTUYHbIA Nnatex B pasmepe [docTynHoro 6anaHca.
Mpwn HencnonHeHnn MNoOCTOSHHOIO NOPYYeHWs, cneaytoLlee nepedncneHne JeHexXHbIX cpeacTs byaeT ocyLecTBNEHO B COOTBETCTBUM C yKa3aHHbIM
B MNoCTOsSIHHOM NopyYeHun NopsaKoM onpedeneHns Aatbl nepesoja.

5.19.19. Ecnu paccuutaHHas B COOTBETCTBUM C yKasaHHbIMU B [TOCTOSSHHOM MOPYYeHUM YCroBUsIMUM CyMMa nepesoa Gornblue MakcumarnbsHON
CyMMbl NnepeBoja, ycTaHOBMNeHHoW Tapudamu unu ykasaHHon B [MOCTOSHHOM Mnopy4YeHun, To cymma repesoaa no NocTossHHOMY MOpyYeHuto
COCTaBIsAeT HaMMeHbLLEEe U3 YKa3aHHbIX 3HaYEHUN.

5.19.20. lNocTosiHHOE nopyyeHve He ucnonHsetcs baHkoMm, ecnn paccuMTaHHas B COOTBETCTBUWM C YyKasdaHHbIMWM B [1OCTOSAHHOM nopyyYeHuu
YCMNOBMAMM CyMMa NepeBoa MEHEE MUHMMAIbHOM CyMMbl nepeBoaa no MocTosHHBIM NOpyYeHUsIM, yka3aHHOW B Tapudax (ecnv npuMeHUMOo).

5.19.21. Mpu nepeBofe AeHeXHbIX cpeacTs mexay CueTamu KnuveHTa, OTKpbITbIMM B pasHbIX BamnoTax, MM ecnv BanioTa nepesoga B
COOTBETCTBUM C [OCTOSHHBIM MOpYyYeHNeM oTiMyaeTcs oT BanoTbl CyeTa, BaHk ocyLLeCTBNAET KOHBEPCUIO AEHEXHBIX CPEACTB Mo BHYTPEHHeMy
Kypcy BaHka, feiicTByloeMy Ha JaTy U BpeMsi UCNOSHEHWS [TOCTOSIHHOTO NOpYyYeHUst.

5.19.22. BbaHk ocTaBnsieT 3a cobol npaBo He UCNonHsATL MocTosiHHOe nopyyeHue KnneHTa:

—  npw nocTynneHun B baHk JOKYMEHTOB O HanoXXeHWM apecTa Ha JeHexXHble cpeacTsa Ha CueTe (06 apecTe CyeTa), eCrin HeapecToBaHHbIX
cpencTB OyaeT HeJOCTaTOYHO AN UCMOSTHEHUS MOCTOSHHOMO NopyYeHUs;

- npun nony4vyeHun BaHkom I/IHCbOpMaLLI/II/I O BBeAeHUM B OTHoweHun KrnimeHTta npouenyp 68HKpOTCTBa, npegycMmatpuBarowinx no
3aKkoHoOaTeNnbCTBY orpaHquHme/nperau.leHme npas KnueHTta no CaMOCTOATENIbHOMY pacnopsaXeHUo AeHeXHbIMU cpeacTteamu nvnn
GaHKOBCKMMU cyeTamu;

- B MHbIX Cly4YaaX, Korga B COOTBETCTBUMU C 3aKOHOAATENbCTBOM OrpaHun4yMBaroTCA npaBa KnvenTta no pacnopsaAXeHnto OeHEeXHbIMU
cpeacreamMuy Ha Cuete unm coBepLUeHunto ©aHKOBCKMX 0nepau,l4|7|.

5.19.23. Oco6eHHOCTM UCTONHEHNS MOCTOSHHBIX MOPYYEHWIA, yKadaHHbIX B M. 5.19.8 O6Lwmx Ycnosui, MoryT 6biTe NpeaycMoTpeHb! B [TOCTOSIHHOM
nopy4eHuu.

5.19.24. B crnyyae M3MEHeHUs PEKBU3UTOB OTKPLITbIX B BaHke cyeToB, ykasdaHHbIX B [TOCTOSAHHOM MopyyeHun, 0ByCroBneHHoro TpeboBaHuAMU
3akoHogaTenbcTea Poccuiickon deaepaunu, B TOM YnCre HOPMaTUBHLIX akToB BaHka Poccuu, NpoBoAMMbIMU MEPOMPUATUAMM MO ONTUMU3ALMM
Moapasgenenuii badka, KnueHT gaeT nopyyeHue BaHKy MCMONHATL [MOCTOSIHHOE MOpPYyYeHWe B COOTBETCTBUM C U3MEHEHHBLIMU PeKBU3UTamu

78 Mpu HaNUUUU TEXHUYECKON BO3MOXHOCTU BaHk ucnonHsiet MocTosiHHOE NopyYeHue B AeHb MOCTYNNeHUst AeHEXHbIX CpeacTB Ha Cyer.
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c4yeToB.

6. O6cnyxuBaHue CyeTta ¢ BO3MOXHOCTLIO ucnonb3oBaHusa Kaprtbl

6.1. Pexxum CueTa

6.1.1. [lonoxeHus HacTosiwero Paszgena pacnpocTpaHstoTcs Ha CyeTa, K KOTOpbIM BblinyckatoTcst baHkoBckme kapTbl U KpeanTHble KapThbl, ecnv
MHOE He BbITeKaeT n3 gaHHoro Pasgena, nHbix nonoxeHun Obwmx Ycnosuin, MNMpasun no Kaptam unu Jorosopa.

6.1.2. baxk nposogut Onepauum no Cyety u Onepaumu no Kapte B COOTBETCTBMM C AENCTBYIOLIMM 3akoHOAATENbCTBOM Poccuiickon
depepaummn, HopmaTUBHBIMK akTamu BaHka Poccun n [loroBopom.

B cnyvasx, yctaHOBMNeHHbIX [JoroBOpOM u/vnu AencTBYHOLWUM 3akoHoAaTenscTBoM Poccuiickon Pegepaumm, nepeveHb BO3MOXHbIX Onepauuii no
KapTe moxeT 6bITb orpaHuyeH. MonoxeHnsa OBWMX YCroBui, UHBIX OOKYMEHTOB, SBMASIOLMXCA YacTbio [JoroBopa, NPUMEHSITCA C y4eToM
yKa3aHHOro.

6.1.3.  [lpu CHATUM HaNM4YHbLIX OEHEXHbIX CPeacTB Yepe3 BaHkomaT NMBO B Kaccax TOProBO-CEPBUCHBLIX NPeanpuaTUn/ BHECEHUN AEHEXHbIX
cpeacts Ha CyeT u coBepLUeHMM Opyrux onepauun yepes bGaHkomat BeBegeHue MNMUH-kopa npusHaetca BaHkom aHanorom cob6CTBEHHOPYYHON
noanucu fepxatens KapThbl.

[Mpn onnate ToBapoB, paboT 1 yCnyr B NNaTeXHbIX TEPMUHANaX TOProBO-CEPBUCHBIX NPEANPUSATAN (UHBIX YYPEXAEHN, Yepe3 KOTOpble NPOBOANTCS
Onepaums no KapTte), a Takke CHATUM HAaNWU4YHbIX OEHEXHbIX CPEACTB B KaCCaxX TOProBO-CEPBUCHbLIX MPEANPUATUIA, NPUHMMalOLLMX BeckoHTakTHble
KapTbl/LindppoBble kapTbl, MCNONb3oBaHWe (NpuUknaabiBaHne K CYUTbIBatOLLE NOBEpPXHOCTN) BeckoHTakTHOM KapTbl/LindpoBoi kapTbl Npu3HaeTcs
BaHkom Hagnexalen n goctatodHon naeHtudukaumnen Jepxartena KapTel 1 nogTeepxaeHvem npaea nposegeHus Onepauuu no Kapre.

Cnucanue (3auncnenue) cpeacts co Cyeta B pesynbTate Mcnonb3oBaHus KapTtel unu Homepa Kaptbl B [natexxHon Cucrteme n B GaHkomaTtax
BaHka ocyluecTBnsieTcs HAa OCHOBAHWM 3MEKTPOHHBLIX AaHHbIX, nocTynawwmx u3 MnatexHon Cuctembl 1 n3 H6aHkomaToB BaHka. YkasaHHble
SMNEKTPOHHbIE [aHHble npu3HaloTcs baHkoM M KnveHToM pacnopspkeHusiMUM  OeHexHbiMu cpegctBamy Ha CueTtax KnuveHTa, gaHHbIMM
YMONTHOMOYEHHBIM Ha 3TO NNLOM.

6.1.4. Mpu otnnuum BantoTel Onepauwmun no Kapte ot BantoTbl Cyeta cymma Onepauum no KapTte koHBepTupyeTcs B BantoTy CueTa cnegyowmm
obpaszom:

— ecnu BanoTa Onepauun no Kapte otnuyaeTtcs ot poccuickmx pyonen, gonnapos CLUA unu espo, To MNMnaTtexHaa Cucrema KOHBEPTUPYET
cymmy Onepauum no Kapte B BanioTy pacyeToB no Kypcy, yctaHasnmeaemomy NnartexHon Crucrtemon;

— ecnu Baniota pacuetoB oTnmuyaetcsa oT BanmoThl CueTa, ganee baHk ocyllecTBnsieT kKoHBepTaumio B BanoTy CyeTa no BHYTPEHHEMY Kypcy

BaHka Ha aaTy n Bpems npoBedeHuns baHkom Onepaumu no Cuerty;

— B WHbIX cnyyasix baHk ocyllecTBnsieT koHBepTauumio B BantoTy CueTta no BHyTpeHHeMy Kypcy BaHka Ha gaty n Bpemsi npoBefeHusi BaHkom

Onepauun no Cyery.

B Ttom cnyyae, ecnu Onepauusi no Kapte coBepLuaeTcsi B TOProBO-CEPBUCHOM MPEANPUATUN (MHOM YYpeXaeHWUn, Yepe3 KOTopoe MpPOBOAUTCS

Onepauus no Kapte), 3apernctpnpoBaHHOM 3a pybexxom, 1 Bantota Onepauuu no Kapte otnuyaetcs ot BantoTel Cyeta, baHk BanmaeT kommnccuto

3a coBepLueHmne Takoro poga Onepaumin no Kapte cornacHo Tapudam, AenCTByOWMM Ha MOMEHT npoBeaeHusa Onepauun no Kapre.

6.1.5. B cnyyae ecnu BantoTta Onepauun no Kapte oTnuyaeTtca oT BanoTebl CyeTa, 3auncneHve AeHexHbIX cpefacts Ha CyeT KnueHTa no
pesynbTaTtam paccrnefgoBaHus, npoBeaeHHoro baHkom Ha ocHoBaHuK 3asBneHnst KnueHTa o Hecornacum ¢ Onepauueii no Kapte, ocyuwiectensercs
no kypcy baHka, KOTOpbI NPUMEHANCS Ha AaTy 1 BpeMs cnucaHusi co Cueta ocnapuBaemoin KnueHtom Onepauun no Kapre.

6.1.6. Mpwu ocywectenexHun Onepaumm no Kapte ToproBo-cepBUCHOE NpeanpusTne (MHOe yyYpexaeHne, Yepes Kotopoe nposoanTtcs Onepaums
no Kapte), npu Hanmuuuu COOTBETCTBYHOLLEFO TEXHUYECKOrO OCHALLEHMWSl, MOXET OCYLLEeCTBUTb KOHBepcuio cyMMbl Onepaumu no Kapte B
poccunckme pyonu nnu Apyryro BanioTy C UCMONb30BaHMEM Kypca, YCTAHOBIEHHOTO TeM GaHKOM, (OMHAHCOBLIM y4YpexaeHneM, Yyepes KoTopble
nposoantca Onepaums no Kapte. Ecnu Banta CuyeTa oTnmnyaeTcs OT BanoThl, B KOTOpPYK Obina npou3BegeHa KoHBepcusi, ganee badk
OCYLLECTBMSIET KOHBEPCUIO B BantoTy CuyeTa no BHyTpeHHeMy Kypcy baHka Ha gaty u Bpemsi npoBegeHus bankom Onepauum no Cyety. B aTom
cny4yae nonoxexus n.6.1.4 O6wmx YcnoBuin He NPUMEHSAIOTCS.

6.1.7. Onepauuu no Kapte ocyuwiectensiotca Oepxatenem Kaptel B npegenax QoctynHoro 6anaHca. Ecnu JocTynHein 6anaHc npesbiaeT
NIMMUT pacxogoB, YCTaHOBMNEHHbIN natexHon Cuctemon anst BaHKoBCKOW kapTbl COOTBETCTBYHOLWEro Tuna, JocTynHbln 6anaHc paBeH NnuMUTy
pacxogoB, ycTaHoBneHHoMy [MnaTexHoi Cuctemoit ana BaHKOBCKOM KapTbl COOTBETCTBYOLLEro Tuna’.

6.1.8. [epxartenb KapTbl 06513aH camocToATeNbHO A0 NpoBeaeHus kaxagon Onepauun no KapTte nonyyatb cBeaeHnst 06 nameHeHun JocTynHoro
H6anaHca n npounssoantb Onepaunn no Kapte Tonbko B npegenax QoctynHoro 6anaHca. Mocne coeepeHusa Onepaumm no Kapte Heobxoanmas
cymma 6nokupyetcs Ha CueTe, 1 KnMeHT He MOXET eto pacnopsixaTbCsl.

,D,OCTyI'IHbIIZ OanaHc ans uenen CHATUS HaNMYHbIX OeHEXHbIX CpeaCTB HE MOXET npeBblllaTh yCTaHOBJ'IeHHbIVI JIMMUT CHATUSA HANNYHbIX.

6.1.9.  [Mpu cHATUM KNMEHTOM HanUyHbIX AeHEXHbIX CPEACTB B BantoTe, OTIIMYHOWM OT POCCUMINCKMX py6ren, B GaHkoMaTax CTOPOHHUX KPeaUTHbIX
OopraHmM3aumn, pacnonoXeHHbIX Ha Tepputopun P®, cymma cnmcaHuss co CyeTa MOXET OTNMYaTbCs OT CyMMbl OMnepauun, COBEPLUEHHON B
H6aHKoMaTe, B CBA3M C KOHBEPTALUMEN BanioThbl, T.K. B3auMopacyeTbl Mexay KpeauTHbIMU OpraHusaumamm Ha TeppuTtopun PO ocyluecTBnsioTcs B
POCCUINCKMX pyOnsx.

6.2. YcrnoBus Bbinycka/nepesbinycka BaHKOBCKUX KapT

6.2.1. KnuneHT MoxeT noaaTh 3asBreHne Ha Bbinyck BaHKOBCKOWM kapTbl HA MaTepunanbHOM HOCUTENE OAHUM M3 CNOCOGOB, YKa3aHHbIX HUXKE:!
6.2.1.1. npw nn4HOM obpaLleHnmn B baHk;

6.2.1.2. ans KnneHToB, enawLwumx BblNyCTUTb K OTKpbITOMY CueTy BaHKOBCKyto kapTy Ha cBoe UMs unu Ha ums PeGeHka, — npu obpalleHnm B
KoHTakTHbI LeHTp. B aTom cnyyae KnueHT coobwaeT cotpyaHuky baHka Homep CueTa, kK KoTopoMy AOImKHA ObITh BbiNyweHa baHkoBckas kapTa,
BUA 1 konnyecTBo baHkoBCkux kapT, a Takke MNogpasgeneHune goctasku Kaptol. Mpu xxenaHum KnueHTa BeinycTUTb k cBoeMy CueTy BaHKoBCKyto
KapTy Ha umsa PebeHka KnneHTy AononHUTENbHO HEOOXOAMMO COOOLWNTL COTPYAHMKY BaHka damunuio, nmsi PebeHka 1 pekBu3nTbl LOKYMEHTA,
YAOCTOBEPSIOLLEro NMMYHOCTL PebeHka, a Takke peKBU3UTbI JOKYMEHTOB, MOATBEPXKAAOLLMX 3aKOHHOCTL HaxoxaeHust Pe6eHka Ha TeppuTopumn PO
(npymeHnMoO B cnyyae, ecnu PebeHok siBNsieTca rpaxaaHMHOM MHOCTpPaHHOIo rocyaapcTea). baHk octaBnsieT 3a cobon npaso notpeboBaTb OT
KnueHTa npefocTaBnTb KOMWMU YKa3aHHbIX BbiLLE JOKYMEHTOB Ha PebeHka;

6.2.1.3. Ha CaiTe Banka®.

" NonoxeHue He AENCTBYET B NEPUOZ NPUOCTaHOBNEHUS paboTbl B PO MnaTtexHbix Cuctem Visa International u MasterCard International ¢ 10.03.2022 u ¢ 11.03.2022
COOTBETCTBEHHO.

80 [ocTyrnHO Npu HanuMumMm TEXHUYECKON peanusaumu Ha Caite BaHka.
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6.2.1.4. Ha CaiTe BaHka npu ycroBum npoxoxaeHus KnmeHTom yganéHHown (6uomeTpuyeckon) naeHtugukaumm gpusmndeckoro nuuadl;
6.2.1.5. B Cucreme.

Wmsa [Oepxatens KapTbl amboccupyetcsi (nedataetcst) Ha BaHKoBckoW kapTe Ha MaTepuanbHOM HOcUTeNe naTUHWULER B COOTBETCTBUMU C
npasunamu TpaHcnMTepaumu, NpuHATbIMU B BaHke, ecnu KnneHToM He 3asBneHo nHoe.

6.2.2. 3asiBneHne Ha oopmrieHne bBaHkoBCkon kapTbl 6e3 maTepuanbHoro HocuTtens KnueHt moxeT nogatbe B MoOMnbHOM NpunoXxeHun un
npu N4HoMm obpalleHnm B baHk.

6.2.3. Mo >xenannio KnueHTta BaHkoBckasi kapTa Ha MaTtepuanbHOM HocuTene MoxeT ObiTb BblgaHa Oepxatento KapTtbl (Mpy gocTuxkeHUn
Oepxartenem KapTbl Bo3pacta 14 net, ecnu nHoe He npegycmoTtpeHo O6wmmm Ycnosusamm):

6.2.3.1. BbaHkoBCkasi kapTa MOMEHTANbHOWN BbiAauu:
— B MOMEHT NpuHATUsi BaHkoM 3asiBNeHnsa-aHKeTbI/3asBNeHWS Ha BbiNyck BaHKOBCKOM KapTbl Npy NMYHOM obpalleHnm B baHk;

-~ rnocpefacTBoM kapTomata®2, O BO3MOXHOCTU nonyyeHnst BaHkoBcKow kapTbl B kapTomaTte baHk yBegomnsieT KNMeHTOB NocpeacTBom
pasmeLleHna cooTBeTCcTBYOWEN uHopmaumm B Cucteme PanddarnseH OnnanH/HanpasneHns CMC-coobiieHna Ha KoHTakTHbIN
HoMep MobunbHoro TenedoHa Knuenta. [Ana nonyyeHus baHkoBckon KapTel B kapTomate KnueHTy HeobxoanMo BBECTU Ha 3KpaHe
KapTomMaTta moovepegHo ABa MHAMBMAOYanbHbIX KoAa, MOMydeHHbIX um OT BbaHka yepe3 Cuctemy PanddpanseH OHnanmH n Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnvernTta. BoneusbsasneHne KnveHTa o Bblgade emy baHKoBCKOW KapTbl NOCPeACcTBOM
KapTomaTta noaTsepxaaeTcs BBeAeHneM KnneHTom ykasaHHbIX Bbllle NHAMBUAYanbHbIX KOAOB Ha akpaHe kapTomaTta. baHkoBckast
KapTa cymTaeTcsa nonyyeHHon KnveHToMm ¢ MoMmeHTa AkTuBaumm KapThl;

-~ rocpeacTBoM ee focTaBku B [MyHKT Bblaaum® (He npuMeHMMO K AocTaBke NepBovi BaHKOBCKOW KapThbl, BbIMYLUEHHOW K NepBoMy
Tekywemy cyeTy KnueHta B BbaHke). baHk BnpaBe ycTaHOBWUTL orpaHuveHus/oTkasaTb B MpPefoCcTaBfieHnM yCnyru no [ocTaBke
BaHkoBckux kapT B [yHKTbI BbliAaum 6e3 o6bsicHeHUs npuynH. BoneusbsieneHne KnueHTta o goctaBke baHkoBckon kapTbl B MyHKT
Bblaaun® MoxeT 6biTb nogaHo KnneHtom yepes Cuctemy unu Yepes KoHTakTHbIN LeHTp. BaHkoBckas kapTa goctaensieTcs B MyHKT
BblJauyu B 3aneyaTaHHOM KOHBEpTE M MOXeT ObiTb BblaaHa KnueHTy wnu [oeepeHHomy nuuy®. [ns nonyyeHus koHeepTa C
BaHkoBckol kapToi KnueHTy/[oBepeHHOMY nuLy, HEOBXOAMMO COOBLMTL COTPYAHUKY [MyHKTa Bbigauu nonyyveHHbIn koa® nuéo
BBECTM €0 Ha 3KpaHe nocTamarta Anst OTKpbITUsS s4enkun. Knuent/JoBepeHHoe nNmuo 0653yeTcs NonyyYnTb KOHBEPT ¢ BaHKoBCkon
KapTom B TeuyeHue 7 (cemu) KaneHOapHbIX AHeW C JaTtbl nomnydyeHus koda. baHkoBckas kapTa cuMTaeTcs MnorlydeHHoOW
KnueHntom/JoBepeHHbIM nuuoM ¢ mMomeHTa AktuBaummn Kaptbl. AkTuBaumsa KnvmeHtom/[oBepeHHbIM nuuom BaHkoBCKOM KapTbl
oCyLecTBRseTCs B nopsake, npegycMoTpeHHoM B n. 1.6 O6Lwmx Ycnosuin.

Ecnu B ykasaHHbIN Bbiwe cpok KnneHT/[JoBepeHHoe nuuo He obpatuncs B MyHKT Bblaauu, KOHBEPT ¢ BaHKOBCKOM kapTon NoanexuT

Bo3Bparty B baHk, a KnueHT HacTosawmm nopyyaeTt baHky npounssecty Bnokuposky KapTel 1 ee yHUUTOXeHMe. Komuceusa 3a 4ocTaBky
BaHkoBckow kapTbl B [MyHKT Bblgauum ynnaunsaetca KnmeHToM B COOTBETCTBUM C AencTByowmMy Tapudammu baHka.

Ha BaHkoBckon kapTe MOMeHTanbHon Bblaavm amunus n uma fepxatensa KapTel He ykasbiBatoTcs. [epeBbinyck baHKOBCKMX kapT MOMEHTanbHoOM
Bbl4ayu Ha HOBbIV CPOK AEWCTBUSA OCYLLECTBNSETCA B CTaHAAPTHOM nopsiake, Npy 3TOM Ha nepesbinyckaemol baHkoBckon kapTe 6yayT ykasaHbl
damunus n uma Jepxarensa KapTol.

6.2.3.2. B loapasgenenun poctaekn KapTbl. B aTom cnydae [depxatenb KapTbl 06s3yeTca nonyyntb M3roToBrieHHy0 BaHKoBCKyto KapTy B
TeyeHue 2 mecsLeB:

— € MOMeHTa nunyHoro obpatueHnsa KnueHta B BaHk/ KOHTaKTHbIN LEHTP C 3asiBneHneM o Bbinycke baHkoBCKoM kapTbl;

— ¢ MomeHTa obpaweHusi Knuenta B Mogpasaenerne baHka/ KOHTaKTHBIN LLEHTP C 3asiBNEHNEM O nepeBbinycke baHKOBCKOM KapThl;

—  1ocne UcTeyeHns cpoka AencTBus npeabiayLlernt baHkoBCkow kapThl B criyyYae eé nepesbinycka BaHkoM Ha HOBbLIV CPOK B COOTBETCTBUM

cn. 6.2.6 O6wmx Ycnosui.

Mo ncreveHun ykasaHHoOro cpoka baHk yHnuToXaeT HeBocTpeboBaHHY0 BaHKOBCKyHO KapTy.
6.2.3.3. [locpeacTBOoM MOYTOBOrO OTNpPaBEHMS.
MoyToBOE OTNpaBneHne ocyllecTBnAeTca B npeaenax Tepputopun P®. baHkoBckas kapTa HanpasnseTca baHkom Ha Agpec JOCTaBKM.
Boneunsbasnenve KnveHTta o HanpaeneHun emy BaHKOBCKOWM KapTbl MOYTOBbLIM OTMPaBIIEHNEM MOXET ObiTb NogaHo KnveHTom yepes:

— KoHTakTHbI LeHTp. B aTom cnyyae KnueHT cooblaeTt coTpyaHuky baHka Agpec gocTaBku.

— [MoppaspeneHune baHka. B atom cnyyae KnueHT yka3biBaeT Agpec AOCTaBKU B COOTBETCTBYHOLLIEM 3as8BEHUN.

— Cwuctemy (NPUMEHUMO TOMBKO AN NEPBUYHOIO BbiMycka BaHKOBCKOM KapTbl).
B atom cnyvae baHkoBckas kapTa cuntaetcsa nonyveHHon Oepxatenem KapTol ¢ MoMeHTa AktuBauuun KapTel. Ecnn B TeueHne 2-x mecsues C
MOMeHTa oTnpaBkn noyton baHkoBckas KkapTa He Gbina aktusuposaHa, KnveHT nopyyaeT baHky nponssecTtu bnokuposky KapTbl.

6.2.3.4. TlocpeacTBom Kypbepckon gocTaBku. B aTom cnyvae BbaHkoBckas kapTa cuuTaeTcs nonyyeHHou [epxartenem KapTbl ¢ MOMeHTa
AktuBauum Kaptel. Ecnu baHkoBckasi kapTa He 6bina npuHsTa depxatenem KapTbl y COTPYAHUKA KypbePCKOW Cryx0Obl, TO OHa NOANEXUT BO3BpaTy
B baHk. KnneHT HacTosiwmm nopyyaeT baHky nponssectu BrnoknpoBky BaHKoBCKOM KapThbl B criydae ee Bo3BpaTta B baHk. Komuccus 3a Kypbepckyto
poctaBky baHkoBckon kapTbl ynnayunsaeTcs KnmeHToM B COOTBETCTBUM C AercTByowmmMmn Tapudammu banka.

Ecnu nHoe He ykasaHo HKe, Kypbepckasi 4OCTaBKa OCYLLECTBISIETCS Ha yka3aHHbIN KnneHToM Agpec A0oCTaBku B npedenax Tepputopun PO (npu
yCrnoBuu, 4TO Kypbepckas cry»ba ocyLecTBnseT 4OCTaBKy KOPpPECNOoHAEHLMM No yka3aHHOMY adpecy). BoneussbasneHve KnueHta o HanpaBneHum
emMy BaHKOoBCKOM KapTbl KypbepCKon cnyxoom MmoxeT OblTb nogaHo KnneHTom yepes:

—  KoHTakTHbIN LeHTp. B aTtom cnydae KnueHT coobwiaet cotpyaHuky baHka Agpec goctaBku. Yepesd KoHTakTHbIM LeHTp KnneHT moxeT
ocdhopMKTbL 3anpoc Ha AocTaBky BbaHKOBCKOW kapTbl Kypbepckol cnyxbon 3a npepensi PO npu ycnosuu, 4To Kypbepckas cryxba
OCyLLEeCTBNSeT JOCTaBKy KOppecnoHAeHLuM Mo ykazaHHOMy agpecy. B atom criyvae Apgpec goctaBku KnveHT coobliaeT npy obpatieHnm
B KOHTaKTHbIN LEHTp, ¢ 06513aTenbHbIM NpegocTaBneHneM B baHk No anekTpoHHOM NoyTe ¢ agpeca, NpefocTaBneHHoro paHee KnmeHtom
B baHk, Ha ykasaHHbI BaHkOM agpec aNeKTPOHHOWM NOYTbI CKaH-KOMUKU NOANMCAHHOTO UM 3asiIBNIEHNst Ha [OCTaBKy BaHKOBCKOW kapTbl HE

81 Ycnyra npefoCcTaBnsieTcss C MOMEHTa TEXHUYECKON peanmaaLmu.

82 KapToMar — 370 YCTPOICTBO MO aBTOMATUYECKON Bblaade BaHKOBCKUX KapT. Ycryra Bbiaadn kapT B KapToMaTe OKasbiBaeTCs Mo Mepe TEXHWYECKO peanusaumm B
oTtaenbHbIX MNMogpasaenexHunsax barka. MNepeveHs MNoapasaeneHuii, NpegocTaBnALWMX AaHHY0 yenyry, KnneHT MoxeT yTouHWUTb Ha cante baHka, B MNogpasaeneHun
BaHka nnu B KOHTaKkTHOM LieHTpe.

83 Ycnyra He npefocTaenseTcst KnueHtam kateropuu Private Banking, a Takke KnueHtam, npowealunm naeHtudmkaumio ¢ nomotusio ECUA n EBC.

84Ycnyra NnpefoCTaBnNseTCs C MOMEHTa TEXHUYECKOW peanu3aLmu.

85 Buinaya BaHkoBckom kapTbl B [yHkTe Bbldaum [JoBepeHHOMY NuLy A0CTyNHA Ans BaHKOBCKMX KapT, BbiMyLLEHHbIX HAa MMs Takoro [loBepeHHOro nuua (4ocTynHo no
Mepe TexHu4eckon peanusaumnm B MoOUNbHOM NPUNOXEHUN).

86 Kop Hanpasnsietcs MapTHepom 6aHka, MyHKT Bblgauu KoToporo Beibpan KnmeHT.
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nosaHee AHsi obpalleHns B KOHTaKTHbIV LEeHTP.
— [Noppaspenexve baHka. B aTom criyyae KnveHT ykasbiBaeT Agpec 4OCTaBKM B COOTBETCTBYOLLEM 3asiBNIEHUN.
—  Cuctemy (NpyMeHUMO Ansi NepBUYHOIO BbiNycka BaHKOBCKOW kapTbl, €CNYM MHOE HE YKa3aHO HUXKE).

Mpwn nepBunyHOM Bbinycke baHkoBckor kapTbl B Cucteme KnueHT ykasbiBaeT Agpec 4OCTaBkv B 3asiBNieHMn Ha Bbinyck KapTbl. Mpy aTom
JoctaBka MoxeT ObiTb odopmrieHa Ha agpec B npegenax P® npu ycnosuu, 4To Kypbepckasi crnyxba ocyLlecTBnsieT OOCTaBKy
KoppecnoHaeHumMm no ykasaHHoMy KnueHtom agpecy. KnueHT Takke BnpaBe nogaTtb nocpeacTtsomM CUCTEMbl 3asiBNeHWe Ha JOCTaBKy
emy baHkoBCkow KapTbl (Mpy NepBMYHOM Bbinycke NMBo nepesbinycke BaHKOBCKOM kapTbl) Kypbepckow crnyxoon no nobomy agpecy, B
T.4. 3a npegenamu P® npu ycnosumu, 4To Kypbepckasi cnyx6a ocyLlecTBnsieT AOCTaBKy KoppecnoHAeHUun No AaHHOMY agpecy

Ecnu KnueHt siBnsieTcs aepxartenem MNaketa ycnyr «MpeMuanbHblii», «MpemuanbHbii 5», oH Bnpaee nodaTb NOCpeacTBoM CUcTeMbI 3asiBneHme
Ha poctaBky BbaHkoBckow kapTbl [JoBepeHHOMY nuvuy Kypbepckon crniyxxGow no nobomy agpecy, B T.4. 3a npegenamu PP npu ycnosuu, 4to
Kypbepckas cnyxba ocyLuecTBnseT A0CTaBKy KOPPECNOHAEHUMN N0 AaHHOMY aapecy.

KnueHT noanvcbiBaeT 3asiBneHne Ha 4ocTaBky BaHKOBCKOM KapThl B Nopsiake, ycTaHOBNEHHOM B Ycnosusx OO.
6.2.3.5. B cnyvae nepBUYHOroO BbiMycka kapTbl - TOCPEACTBOM MocTamarta, ycTaHosneHHoro B MogpasaeneHun baHka®”.

BoneunsbsaeneHue KnvneHta o Bbiaaye eMy baHKOBCKOW kapTbl NOCPEACTBOM MocTamarta MoXeT 6biTb nogaHo KnneHTom yepes KOHTaKTHbIN LLEHTP.
Mpun Bbibope KnueHtom gaHHoro crnocoba Bbigadn BbaHkoBckow kapTbl BaHk Hanpaensetr KnueHTy kog Ons OTKPbITUS AYenku noctamarta Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnueHTta. Cpok OerCTBUSA koda ANs OTKPbITUS SYErKM noctamaTta coctaBnseT 5 paboumx gHen ¢
MOMEHTa ero HanpasneHus Knuenty.

BaHkoBckas kapTa cuutaeTtca nonyyveHHon Oepxartenem KapTtol ¢ momeHTa AkTmBauum KapTbl. B cnyvae ecnu baHkoBckasi kapTta He Obina
BocTpeboBaHa Oepxatenem KapTbl, KnueHT HacToawmm nopyyaeT baHky nponssecTvt BNOKMPOBKY 1 YHUUTOXUTL HEeBOCTpeboBaHHy BaHKoBCKyto
KapTy.

6.2.4. BbaHk npepocTtaBnset KnueHTy pekBu3nTbl BbinyLweHHON BaHkoBCKol KapTbl 6e3 MaTepuanbHOro Hocutens B MoGunsHOM NpUnoXeHuu.
BaHkoBckas kapTa 6e3 MaTepuanbHOro HocuTens cyMTaeTcs BblgaHHOW KnveHTy ¢ MomeHTa nosiBrneHuns eé peksusmtoB B MobunbHoM
NPUNOXEHUN.

6.2.5.Mcnonb3oBaHne BaHKOBCKOW kapTbl (B TOM YMCIie NePEBbINYLLEHHOR) BO3MOXHO TOMbKO nocne AktuBaumn KapTbl, 3a UCKMIOYEHNEM CIyYaEeB,
yCTaHOBMNeHHbIX O6LWMMKN Ycnosusamu.

6.2.6. Komuccusi 3a rogoBoe obGcnyxuBaHWe BaHKoBCKkOM KapTbi®® B3WMaeTcss B MOMEHT Bbinycka BaHKOBCKOM KapTbl B COOTBETCTBUM C
AencteyoWwMK Ha aaTy nogaym KnueHtom B BaHk cooTBeTCTBYHOLLErO 3asBneHnsa Tapudamm n ganee B nepsbivi Pabounii AeHb nepBoro mecsiua
Ka»kgoro criepyoLero roga o6cnyxmBaHna B COOTBETCTBUM C AEVCTBYIOLLMMU Ha 3TOT MOMEHT Tapudamu, C y4eTOM YKa3aHHOrO HUXE.

Komuccus 3a rogoBoe obcnyxuBaHue BaHKOBCKOW kapTbl, HauyMHas CO BTOPOro roga OOCMyXUBaHUSA He B3MMaeTCs, ecnv B TeyeHue 12
(dBeHaguaTn) MecsLeB CO AHA NocneaHero B3MmaHus kommuccum 3a rogosoe ObcnyxmeaHue baHkosckon kapTel Onepauum no baHkoBcKon kapTe
He ocywecTBnanuce. Mpu nocneaytowem coseplueHnn Onepaummn(-uin) no baHkoBckon kapTe baHk B3MMaeT kKoMuccuio 3a rogoBoe obcnyxmeaHue
BaHkoBcKkor KapTbl B nepBbii Pabounii oeHb nepBoro mecsiua roga obcnyxuBaHus, cneaytowero 3a roqomM obcnyxuBaHus, B KOTOPOM Obina
coBepLueHa Onepauumsa no baHKoBCKOW kapTe, B COOTBETCTBUM C AEWCTBYIOLLMMU HA 3TOT MOMEHT Tapudamu.

Ecnn B pamkax KpegutHoro poroBopa KnveHTy Obina BbinyweHa baHkoBckas kapTa 6e3 B3vMaHusa KOMUCCUM 3a rogoBoe obcrnyxuBaHue
BaHkoBCKoOM kapTbl, TO nocrne npekpawieHss KpeauTHoro OoroBopa, HauvMHas CO CrneayroLwero roga obcnyxuBaHWsl, KOMUCCUS 3a roJoBOe
O6cnyxnBaHve baHKOBCKOW kapTbl B3UMAETCA B yKa3aHHOM Bbille Mopsigke B COOTBETCTBMM C AENCTBYHOLWMMU Ha STOT MOMeHT Tapudamu. B
OTHOLLUEHMN HEKOTOPbIX BUAOB BaHKOBCKUX KapT, MOXeT OblTb NpeayCMOTPEHO B3UMaHWe KOMUCCUM 3a BbiNyCck BaHKOBCKOW kapThl B nopsake,
npeaycMOTPEHHOM COOTBETCTBYOWMMY Tapudamu.

6.2.7. BbaHkoBckue kapTbl 6e3 3asBneHuss KnueHTa nepeBbinyckatoTcsd BaHKOM Ha HOBBLIA CPOK OEWCTBUS aBTOMATUYECKW, €ClU MHOE He
ycTaHoBneHo O6wymMm YCnosusamm, B YaCTHOCTU, €CN CPOK AeNCTBUS BaHKOBCKMX KapT He Gbln NPONOHMMPOBaH B NOPSiAKE, YCTAHOBEHHOM .
6.2.8. Npn atom BaHkoBckoW kapTe npucBanBaeTcs HoBbI MH-koa, koTopbI KNeHT nmeeT npaBo CMeHUTb B cooTBeTCcTBUM € M. 1.110 O6wwmx
Ycnosui.

BaHkoBckas KapTa, BbinyLueHHas Ha nms PebeHka k CueTy KnueHTa — 3akoHHOro npeactasutens PebeHka, He nepeBbinyckaeTCsl Ha HOBbIN CPOK
npv goctuwkeHun PebeHkom 18-neTHero Bo3pacTta.

Mpw BbINOMHEHWM OOHOIO N3 CNeayLMX YCIOBUI NepeBbINyCck BaHKOBCKMNX KapT HE OCYyLLEeCTBNSeTCS:

6.2.7.1. OCTaTOK AeHEeXHbIX cpeacTB Ha CyeTe MeHbLUe CyMMbl KOMUCCUM 3a rogoBoe 06cnyxmBaHne BaHKOBCKOWM kapTbl MO COCTOSAHUIO:
- Ha Hadano OnepaunoHHOro AHs 6-ro Yncna nocrneaHero Mecsua cpoka aencTemsa baHkoBckon kapTbl - Anst BaHKOBCKMX KapT, KPOME yKa3aHHbIX
HUXe,
- Ha Hayano OnepaunoHHOro AHA 16-ro yncna nocnegHero mecsila cpoka aencTenst baHkoBckon kKapTbl - Anst BaHKOBCKMX KapT, OTKPbITbIX B pamMKax
3apnnaTtHbix nporpamm B [logpasgeneHnsix, HaxoAswMxca Ha TeppuTopumn . MOCKBbI M MOCKOBCKOrO pervoHa, [aHHoe nonoxeHue He
NPUMEHSIETCS, €CNN KOMUCCUSI 3a rofoBOe 0bcnyxmBaHne baHkoBCcKoN kapTbl ynnadmeaetcs KomnaHuen.
- Ha Hadvano OnepaunoHHOro AHst 25-ro yvicna mecsiua, NpelecTByOLEro nocnegHeMy Mecsuy cpoka AevcTBus BaHKOBCKOW kapTbl, - Ans
BaHkoBCKMx kapT co cnocobom A0CTaBkM NOCPEACTBOM NMOYTOBOrO OTNPaBNEeHNs/KypbepCKON OCTaBKON.
Ecnu ykasaHHble Yicna npuxoasTca Ha Hepabounii AeHb, TO yka3aHHas Bbille npoueaypa NpoBEPKM HAaNUUMsa OEHEXHbIX CPeACTB, 4OCTATOUHbIX
Ans nepesbinycka baHKOBCKMX kapT, npou3BoanTcs B 6rivukanwmnin Pabouni aeHb.

6.2.7.2. B TedyeHune 11-Tn nocnegHux mecsues otcytcTeoBany Onepauunn no baHkoBcKkow kapTe,

6.2.7.3. Bblnyck BaHKOBCKOWM KapTbl COOTBETCTBYHOLLErO TMNa npekpalleH baHkom.

6.2.8.  BaHk BNpaBe Mo CBOEMYy PeLLEeHUI0 MPOSIOHMMPOBaTL CPOK AeiCTBUA BaHKOBCKUX KapT Ha MaTepuansHoM HocuTene®®. O nepuoge, Ha
KOTOPbIA MPONOHIMPOBaH CPoK AencTBust baHkoBckux kapT, BaHk nHdpopmupyeT KnueHTa B nopsake, npeaycMoTpeHHoMm B n. 2.14.1 O6wmx
Ycnosui. [enctene nonoxeHuin OBLIMX YCNoBuUW, KacaloMXCs aBTOMAaTUYEeCKOro nepesbinycka BaHKOBCKMX KapT, nMpuocTaHaBnvBaeTcs B
OTHOLUEeHUN BaHKOBCKUX KapT, CPOK OEeNCTBMS KOTOPbIX Obin MPOMOHIMPOBaH, Ha Nepuos TakoW MPONIOHrauMmM M BO3OOHOBMSETCA Mocne ero
3aBepLueHus. MNpu nponoHrauum cpoka Aencteusi bBaHkoBCKUX KapT Ha MaTepuanbHOM HocuTerne baHkoBckue kapTbl 6e3 MaTepuarnbHOro HocuTens
NPOSIOHMMPYIOTCSI B TOM e nopsiake 6e3 AomnonHUTENbLHOro yBeaomMneHuns Knvexra.

6.2.9.  KnueHT moxeT obpaTtnTbes NuuHo B Moapasaenenne baHka nnbo B KOHTaKTHBIN LIEHTP C Lenblo nepesbinycka baHKkoBCKOW KapTbl Ha

87 Ycnyra okasbiBaeTcs B oTAenbHbIX Moapasaenenusix baxka. MepeyeHb Mogpasaenequin, NpeaocTaBnsowmx AaHHy0 yeryry, KnMeHT MOXeT YTOUHUTL Ha caiTe
BaHka, B MogpasaeneHun baxka unv B KOHTakTHOM LiEHTpe.

88 Mop obcnyxvBaHMem BaHKOBCKOW kapTbl MOHMMatoTcs ycryr BaHka no Bbinycky BaHKOBCKOW kapThbl, @ Takke 3a TEXHUYECKOE COMPOBOXAEHWE omnepauwii,
COBEpLUEHHbIX C €€ 1Cnonb3oBaHMeM (3a NepBbli rof OBCNYXMBAHWUSA) U YCRyrM 3a TEXHUYECKOe COMPOBOXAEHWE Onepauuii, COBEPLUEHHBIX C WCMOMb30BaHUEM
BaHKoBCKOI kapThl (3a BTOPOK 1 nocneaytoLwmne rogbl 06CnyxunBaHmio).

89 BaHKOM OCYLLEeCTBMNEHA NPONIOHraLms Cpoka AencTBUS Bcex BaHKOBCKUX KapT Ha MaTepuarnibHOM HOCUTENE, CPOK AECTBUS KOTOPbIX 3aKaHYMBaeTcsl, HaumHas ¢ 01

mapTa 2022 roga.
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MaTepuanbHOM HocuTene (Hanpumep, npu HeobXoAMMOCTM 3aMeHbl NnacTvka, yTepe unu kpake BaHKOBCKOM kapTbl) TOrO e Tvna Ha MPeXHWN
cpok gencteu4. MNpn atom baHkoBckon kapTe npucBamBaeTcs HoBbIn [MVH-koa. MNepeBbinyck BaHKOBCKOW KapTbl TOMO XXe Tuna Ha NPEeXHUA CpokK
OEeNCTBUS OCYLLECTBIIAETCA MPW YCNOBUM HaNMYMsa AeHexXHbIX cpeacTB Ha CyeTe B pa3mepe KoMuccun 3a nepesbinyck baHKoBCKOW kapThl (ecnu
NPUMEHUMO), YCTAHOBIEHHOM AENCTBYIOWNMM Ha 3TOT MOMeHT Tapudamu. baHk Bnpase nepeBbInyCTUTL BaHKOBCKyO KapTy, 40 OKOHYaHWS CpoKa
OeNCTBUS KOTOPOW OCTanoch He 6onee 6-Tn MecsALEB, NN CPOK AENCTBUSI KOTOPOW BblN NPONOHIMPOBAH B NOPsiAKe, yCTaHOBNEHHOM N.6.2.8 O6Lwmx
YcnoBuin, Ha HOBbLIN CPOK AEVCTBUSA NPU YCIOBUM HannM4ns Ha CyeTe AeHeXHbIX CPeACTB B pa3Mepe KOMUCCUM 3a NepeBbinyck baHkoBCKON kapTbl
(ecnu npyMeHMMO) 1 Kommuceun 3a rogosoe obcnyxmeaHne baHkoBcKoNM KapTbl, IPEAYCMOTPEHHbIX AEUCTBYIOLLMMW HA 3TOT MOMEHT Tapudamu, a
Tawke ecnm KnueHT 3apaHee He yBegomun BaHk o6 oTkase oT obcnyxuBaHus no baHKOBCKOW kapTe B criegyrollem roay, B nopsiake,
npegycMoTpeHHoM B M. 6.2.11 O6bwux Ycnosuii. MNogava 3asBneHns Ha nepesbinyck baHkoBckor kapThl B cBs3n co cmeHon PO KnneHTta yepes
KOHTaKTHbIN LEHTP OCYLLECTBMASETCS TONbKO nocne npegoctasneHns KnveHtTom B baHk akTyanbHOro AOKYMEHTa, yA0CTOBEPSIOLLIErO ero IMYHOCTb.

Ecnu BaHkoBckas kapTa Obina nepesbinyLleHa Ha NPEXHWUIA CPOK / HOBbLIN CPOK (MpW yCnoBusx nepeBbinycka baHKOBCKOW kapTbl HA HOBbIN CPOK,
yKasaHHbIX B HACTOsILLEM MyHKTe) Ao 16 aHBaps 2012 roaa, TO B AarnbHeWWeM KOMUCCUSA 3a rogoBoe obenyxusaHne baHkoBCkon kapTbl ByaeT
B3MMaTbCSs €XerogHo B MecsL, COOTBETCTBYOLWMIN MecsLy nepesblnycka BaHKoBCKOW KapTbl B COOTBETCTBUM C AENCTBYOLWUMN HA 3TOT MOMEHT
Tapudamu.

Ecnu baHkoBckas kapTa 6bina nepesbinyLLeHa Ha NPEXHWUIN CPOK / HOBbIV CPOK (MPW YCNOBUAX NepeBblinycka KapTbl HA HOBbI CPOK, YKa3aHHbIX B
HacTosLeM nyHkTe) nocrne 16 sHeapsa 2012 roaa, To B AanbHENLWEM KOMUCCUS 3a rogoBoe 06cnyxvBaHne baHkoBCKoM kapTbl ByaeT B3uMaThbCs B
COoOTBETCTBUM C N. 6.2.6 O6LWKMX YCnosun.

Bblgaya nepesbinyLieHHon baHkoBckow kapThl ocywlecTensaeTcs B MNoapasgenennn baxka, onpegeneHHom KnueHntom npu obpaiieHun B baHk 3a
nepesbinyckoM BaHKOBCKOM KapTbl, B TEHYEHNE CPOKOB, YKka3aHHbIX B M. 6.6.1 O6wwmx Ycnosuin.

Bce nonoxeHnst HacTosALLEro NyHKTa pacnpoCcTpaHATCS TOMNbKo Ha baHKoBCKkMe kapTbl HA MaTepuaribHOM HocuTerne.

6.2.10. [epeBbinyck BaHKoBCKkMX kapT 6e3 MaTepuanbHOro HocuUTens No MHuuMaTMee KnueHta He ocyllectansetcs. KnueHT MoxeT ohopMuTb
HoBYI0 BaHKoOBCKyto kapTy 6€3 MaTepuanbHOro HocUTens B Nopsiake, NPeayCMOTPEHHOM M. 6.2.2 OBLUMX YCroBUA.

6.2.11. Ecnu KnueHT xenaeT o0TkasaTbCsl OT aBTOMAaTUYeCKoro nepesbinycka®® BaHKOBCKOWM KapThbl HA HOBLIV CPOK, OH OOMMKEH MUCbMEHHO NGO
nocpeacTBoM 3anpoca B KOHTaKkTHbIN LeHTp yBeaoMUTb 06 aToM baHk:

- 0o 5 yucna nocnegHero Mecsua TekyLero roga OGCJ'Iy)KMBaHVIH BaHkoBckom KapTbl Ana BaHkoBcKkMx KapT, KPOM€e yKa3aHHbIX HUXeE;

- o 15 ynucna nocrnegHero mecsiya TekyLero roga O6CJ'Iy)KVIBaHMF| BaHkoBckom KapTbl - AnA BaHkoBCKkux KapT, OTKPbITbIX B paMKaXx 3apnniaTHbIX
nporpamMmm B I'Io,upaa,ueneHMﬂx, HaxoaAaLWnXxca Ha TeppuTopun . MockBbl 1 MOCKOBCKOIO pernoHa;

— 0o 20 uucna mecsaua, npeawecTsyoLLEro nocneaHemMy MecsiLy Tekyllero roga obcnyxueaHus baHkoBckoi kapTbl, OAnst BaHKOBCKUX KapT co
crnoco6om AOCTaBKM NOCPEACTBOM NMOYTOBOrO OTMpaBreHns/ KypbepcKkon JOCTaBKOM.

Ecnu KnueHT xenaet oTkasaTbCa OT 06CnyxuBaHus no baHKoBCKoW kapTe B criedytolleM rody OH AOMKeH MUCbMeHHO NMbo obpaTuBLLIUCL B
KOHTaKTHbIN LieHTp yBeaoMnTs 06 aTom BaHk He noszaHee nocneaHero Pabovero OHs nocrneaHero Mecsila Tekyllero roga o6enyxmnBaHus.

Komuccus 3a rogoBoe obcnyxumBaHne BaHKOBCKOWM KapThl B3UMAETCA 3a KaXAbl MOSHbIA U HEMOMHbIV rog, 06CnyXnBaHus.

6.2.12. Tlpu xenaHun KnueHta namenutb tmn BaHkoBckon kapTel, [epxatento KapTbl MoXeT GbiTh BbinylleHa baHkoBckas kapTa MHOro Tuna,
ans vero KnuneHty Heobxoammo obpaTutbea B MNMogpasaeneHne baHka ¢ COOTBETCTBYIOLLUMM 3asiBlIiEHUEM.

6.2.13. B cnyyae npekpalueHus baHkom Bbinycka (nepeBbinycka) baHKOBCKMX kapT cooTBeTCTBYoLWero Tuna baHk octaBnseT 3a cobow npaBo
npv aBTOMaTU4YeCcKoM nepesbinycke BaHKOBCKOWM kapTbl B COOTBETCTBUM ¢ N.6.2.7 O6wmx Ycnosui BeinycTutb OepxaTtento KapTel BaHkoBckyto
KapTy uHoro Tuna®l. B aTom crnyyae He nosaHee 4yeM 3a 1 Mecsll [0 OKOHYaHWS cpoka AencTeus BaHkoBckol kapTbl BaHk B noGoi n3 gopm,
npegycMoTpeHHbIx n. 2.14.1 Obwux Ycnosuid, nHdopmmpyeTt KnneHta o6 nameHeHun Tuna bBaHkoBCkoW KapTbl. KNMeHT BnpaBe oTkasaTbCs OT
Takon baHkoBcKOWM KapTbl, 06paTUBLLUMCL C COOTBETCTBYIOLLMM 3anpocoM B KOHTaKTHBIA LIEHTP He no3gHee 5-ro yucna mecsua OKOHYaHWS cpoka
Aencteus baHkoBckon kapTbl (a AN BaHKOBCKMX KapT, OTKPbITbIX B pamkax 3apnnaTHbIX nporpaMm B [loapasgeneHusx, Haxodsawmxcs Ha
Tepputopum r. MOCKBbI U MOCKOBCKOTO PermoHa He nosgHee 15-ro yicna nocnegHero Mecsua cpoka Aencrans baHkoBCKoNM kapThbl).

6.3. YcnoBus ob6enyxuBaHus Kapr

6.3.1.  BaHK He HeceT OTBETCTBEHHOCTM 32 HEBO3MOXHOCTb MCMONb30BaHUA KapTbl B CUTYaLMsX, HAXOOALMXCA BHE €ro KOHTPOrs, 3a OTKa3sbl B
npueme Kaptbl/Lindposon KapTbl CO CTOPOHbI TOProBO-CEPBUCHBIX NPEANPUATUIA, @ TaKXKe 3a OLUMOKM, Npou3oLle e B pesynbTate AeUCTBUN /
6e3aencTBUS TPETbUX ML

6.3.2.  KapTa Ha maTepuanbHOM HOcUTENe MOXET ObITb U3bsATa BaHkOMaTOM No pacnopsikeHuto baHka B cnyyae, ecnu:

KapTta 3abnokupoBaHa no nHuuymatmee baHka unm no 3anpocy KnuenTa,

—  MpeBbIEHO AOMYCTUMOE YMCIIO MOMbITOK BBeAeHUst HesepHoro MNH-koaa;

— Kapta 3abbita JepxaTtenem KapTbl B yCTpOMCTBE CHMTBIBAHUSA AAHHBIX C MArHUTHOWM NONoCkl/uunna;

— B 6aHKkomaTe npousoLlen c6or NporpaMMHOro UM annapaTHoro obecneyeHus.

B cnyyae usbatma Kaptel 6aHkomaTom BaHka Kapta 6yaet goctaeneHa B [MNoapasgenenne goctasku KapTol.

6.3.3.  Kapra Ha maTepuarnbHOM HocuTerne fomkHa ObiTh BO3BpalleHa B baHk:

- B MOMEHT nogaun KnueHtom 3asBneHust o Hecornacum ¢ Onepaumen no Kapte (cormacHo n. 6.9.1 O6wmx ycrnoBui), eCrn Ha MOMEHT
coBepLUeHus ocnapusaemoii Onepaumu no Kapte, Kapta He Gbina yTepsiHa / ykpaaeHa, a Ha MOMEHT noaadv KnmeHToM Takoro 3asiBreHust
KapTa 3abnokupoBaHa, ecnv MHoe He ykasaHo B . 6.9.1 O6wmx Ycnosui;

- no Tpe6oBaHuto baHka npu Hanuumn y baHka MHopMaLMK O BEPOATHLIX MU AENCTBUTENbHBIX NPOTUBO3aKoHHbIX Onepauusix no KapTte.

KnneHT 06a3yeTcs yHuuTOXUTL KapTy Ha MaTepuansHOM HocuTerne, pa3pesaB €€ BAOSb MarHUTHOW Nomnochl:

- npu uctedeHun cpoka pgenctems KapTbl, 3a MCKMIOYEHVWEM cryyasl, korga cpok Aencteus KapTbl 6bin NponoHrMpoBaH B MOPsiAKe,
yCTaHOBEHHOM M. 6.2.8. O6wux Ycnosui,

- npu nNony4YeHun HoBow KapTbl, nepeBbinyLLEeHHON Ha HOBbIV CPOK AENCTBUS,

- npu pactopxxeHumn [lorosopa 0QHOBPEMEHHO C noAadyeit 3asBneHns o pactopxeHumn [lorosopa (3akpbiTun CyeTa), eCnv MHoe He YCTaHOBMEHO
BaHkom.

HecobnioaeHvie KnneHtom 06513aHHOCTU BO3BpaTuTh KapTy B BaHk unv yHUUTOXMTE KapTy B yKa3aHHbIX BbILLE Cryyasix NPU3HaeTcs HapyLleHneM

Co cTopoHbl KnueHTa ycnosuii [lorosopa.

6.3.4. npl/l npexkpawieHnn ,D,oroaopa OCTaTOK AOEHEXHbIX CcpencTB Ha CueTe 3a BblHETOM CyMM BCeX obsa3aTenscTB KrnveHTa, BO3HUKLINX npu

9% HenpumeHnMo Onst BaHKOBCKMX KapT Ha MaTepuanbHOM HocuTene, CPOK AeNCTBUSA KOTOPbIX Gblfl MPOSIOHMMpoBaH Mo pelueHnio baxka. Ecnv KnueHT xenaet
0oTKas3aTbCH OT UCNOMNb30BaHNS Tako BaHKoBCKOM kapTbl, eMy Heobxoanmo obpaTutbes B baHk ¢ 3asBneHnem Ha bnokupoBky BaHKoOBCKOW KapThl.
91 Mpu aTOM pa3mep rofoBOM KOMUCCHN 3a OBCMyXMBaHWe (3a NepBbii rod o6cnyxvBaHus) BaHKoBCKOM KapTbl MHOTO TUMNa He ByAeT NpeBbIlaTh pa3mepa KOMUCCUM

3a rogoBoe 06cnyxuBaHue, ycTaHOBNEHHOro Ans baHkoBCKoOM kapThbl, BbiNyCk (NepeBbinyck) koTopor baHkom 6bin npekpaLleH.
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coBepLieHun Onepauuii no KapTte, CymM KOMUCCUOHHOTO Bo3HarpaxaeHus baHka cormacHo Tapudpam, nHow 3agormkeHHocTM KnueHTa nepepg
BaHkom nepeuncnsietTcs no ykasaHHbIM KnneHTom pekemanTam unu Bbigaetcs KnueHTy HanmuHbiMm Yepes kaccy baHka ¢ yyetom n. 5.7.1.2 O6wmx
Ycnosui.

6.3.5. Kapta Ha maTepunanbHOM HocuTene aBnseTcs cobCTBeHHOCTLIO baHka. KapTa Ha maTepuanbHOM Hocutene MoXeT BbiTb n3bsta baHkom
6e3 o6bacHeHMsa npuunH Nnbo no nepsomy TpeboBaHWIo (B TOM YMcCre Mo NpuyMHaMm, ykasaHHbeiM B M. 6.3.3 O6wmx Ycnosui) gomkHa ObiTb
HemeaneHHo Bo3BpalleHa B baHk, B ToM yncne npu HapyweHun OepxaTtenem KapTel nopsigka ncnonb3osaHus KapTel.

Mpwn Hapywenun Oepxatenem KapTel nopsigka ncnonb3oBaHuns KapTbl 6€3 matepuanbHOro Hocutens, yctaHoBneHHoro O6wymn Ycnosusivuy, B
TOoM uncne B n. 6.7.8 O6wmx Ycnosun, MNpaBunamum no kaptam, baHk Bnpaee npoussectu Bnokuposky Takon KapTbl.

6.3.6.  BaHk Bnpase ycTaHaBNMBaThb JIMMUTbI CHATUSI HANMYHBIX U JTUMKT no Kaprte.

[OHeBHON JIMMUT CHATMA HanMyHbIX U ExxemecayuHbi JIMMUT CHATMSA HanWYHbBIX YCTaHaBMMBAOTCA OTAenbHO no kaxaow Kapte. Jlumut cHaTus
HanuyHbix/ JiumuT no KapTe Ha matepuanbHOM HocuTene MoxeT ObiTb naMeHeH baHkoM no 3asiBneHuio KnueHta B npegenax makcMMarbHON
CYMMbI, yCTaHOBMEHHO Tapudamut, B onmMcaHHOM Hike nopsiake’2:

6.3.6.1. [ns nameHeHusi yCTaHOBIEHHOrO AHEBHOIO JlIMMUTa CHATUA Hanu4YHbIX KnneHT MoxerT:
—  obpatutbes B MNogpasgeneHve baHka ¢ NUCbMEHHBIM 3asiBNIEHMEM;
— nopatb 3asBneHue Yyepe3 KOHTaKTHbIN LEeHTP;
—  camoCTOosTENbHO 0hOPMUTL 3asiBIEHUE Ha U3MeHeHMe JlumnTa CHATUSA Hanu4yHbIX B Cructeme.

Ona nameHenus YCTaHOBJIEHHOIO eXXemMeCA4Horo JImMnTa CHATMA HanMYHbIX KJ'IVIeHTy Heobxoaumo OGpaTVITbCH B I'Iop,pasneneHme BaHka ¢
NMNCbMEHHbIM 3adaBIeHUeM.

6.3.6.2. [1na uaMeHeHus yCTaHOBMIEHHOTO AHeBHOro JlumuTta no Kapte KnueHt moxeT®s:
—  camocCTosiITenbHO 0opMuTb B MOBUNBHOM NpUnoXeHun 3asieneHve Ha nameHexuve JNlumunta no Kapre;
— nopatb 3asBneHue Yepe3 KOHTaKTHbIV LEHTP.
6.3.6.3. V3ameHeHwue Jlumuta cHATUA HanuyHbIx/ Jllnmuta no KapTe ocylwiecTsnsaeTcs He no3gHee AHS nonyyeHns baHkom saseneHuns KnveHTa.

6.3.7. Mpu xenanun Knuenta yBennuntb JIMMWUT CHATMA HanuyHbiX / AHeBHoW JlumuT no Kapte Ha matepuanbHOM HOCUTENeE CBbile
MaKcumarnbHOW CyMMbl, YCTaHOBMNeHHoN Tapudamu, KnueHty Heobxoammo obpatuTbcs B [NoapasgeneHme baHka ¢ NMCbMEHHbIM 3asiBNieHMEM.
PelwweHre 06 yBenMyeHun yctaHoBNEHHOro Jlumuta cHATUst HannyHelx/ fliumnta no kapte npuHumaetca baHkom B TeueHve aByx Pabounx oHen ¢
Aatbl nonyyeHus baHkom 3asBneHnst Knuenta. Mpu NpuHATAN NONOXMTENBHOTO pewleHns baHk yBenuunsaeT JIMMUT CHATMSA HanuyHbIX/ Jlumuta
no KapTe He nNo3gHee Pabouero AHsA, cneayroLwero 3a AHeM NPUHATUS BaHKOM Takoro peLueHus.

Mpwu xxenaHnn KnueHTa yBenuyunTb AHEBHOM JIMMUT CHATUSA HanuuHbIX No KapTe, KnueHT MoxeT Takke nofaTth 3asiBNeHve nocpeactsoM CUCTeMBI.
Mpwn yBenuyeHnn aHEeBHOro JIumMmnTa CHATUS Hanu4HbIX No KapTe B TakoM nopsigke, yBenuYeHHbI OHEBHOW JIMMUT CHATUA Hanu4HbIX encTByeT
[0 OKOHYaHuA AHA nogadv KnveHToMm 3asiBNeHus U He MOXEeT MpeBbllaTbh pasMep exemMecsyHoro Jlummrta cHATMA HanuyHblx no Kapte,
ycTaHoBneHHbI Tapudamu. MNpu npuHaTM BaHkoM nonoxutensHoro pelleHus, KnueHt yBegomnsaeTcsa nytem HanpasneHus CMC- coobuieHust
Ha KOHTaKTHbIi HOMep MobunbHoro TenedoHa/llyw-yBegomneHns Ha KoHTakTHoe MOOWMbHOE YCTPOWCTBO, a Takke MyTeM OTOOpaxeHus
nHcpopmaumm B Cucteme.

Mpu 3anpoce KnueHToM yBenuyeHns Jiummuta CHATUS HanuyHbIx/ JluMuTa No kapTe CBbIlle MaKCUMAarnbHOW CyMMbl, yCTaHOBMEHHOW Tapudamu,
BaHk ocTaBnseT 3a cobon npaso noTpeboBaTb AOKYMEHTHI, MOATBEPXKAAOLLME HEOOXOAMMOCTb YBENUYeHUs JlnmMnta CHATUA HanuyHbIX/ JumnT no
KapTe, a Takke oTkasaTb KnmeHTy B AaHHOM n3mMeHeHun 6e3 06 bACHEHNSA NPUYMNH.

6.3.8.  KnueHT BnpaBe yCTaHOBUTL MM OTMEHWUTbL 3amnpeT Ha COBepLUEHWe MOKYMOoK B CeTu WHTepHeT ¢ ucnonb3oBaHuem KapT, ocdopmus
cooTBeTCTBYylOLiEE 3asBrieHe B MOBUIbLHOM NpUnoxeHun®,

6.3.9. [Mpwu nepesbinycke baHkoBckoW kapTbl HA BaHKOBCKYIO KapTy TOrO Xe Tuna HacTPOMKM BaHKOBCKOW KapTbl, yCTAHOBMNEHHbIE B COOTBETCTBUU
cn. 6.3.6, n. 6.3.8 O6LwMX YCrnoBuiA, COXpaHATCA B cryyae, ecnu Homep BaHkoBckon kapTbl He namenuncs. Ecnu baHkoBckasi kapTa 6bina
nepeBbinyLLeHa C HOBbIM HOMEPOM, TO COXPaHSIFOTCA HAaCTPOWKN, YCTAHOBMEHHbBIE B COOTBETCTBMM C M. 6.3.6 O6Lmx Ycnosui.

Mpwn nepesbinycke KpeauTtHon kapTbl HA KpeauTHYO kapTy MHOMO Tuna HacTpovikn KpeamTHOW KkapThbl, yCTaHOBMEHHbIE B COOTBETCTBUM C . 6.3.6,
n. 6.3.8 O6LMxX YCnoBui, He COXpaHATCS.

6.3.10. B cnyuvae BbinonHeHust KnueHtom TpeboBaHmii nepes ynonHOMOYEHHbIMW roCy4apCTBEHHBIMU OpraHamm (JOJSPKHOCTHBIMU MuamMm), no
Npu4YMHe KOTopbIX paHee BaHkoBckas kapTa KnueHTa 6bina 3abnokupoBaHa (cM. n. 6.10 O6Lwumx Ycnosuii) nocneaHsas MoxeT ObiTb NepeBbinyLleHa
Ha NPEeXHWI CPOK C OAHOBPEMEHHbIM B3WMaHWEM KOMWUCCMM 3a nepeBbinyck BaHkoBCKOW KapTbl, NpedyCMOTPEHHOW AeNCTBYIOLUMMU Ha 3TOT
MomeHT Tapudamn, baHkoBckas kapTa Takke MoxXeT ObiTb NepeBbInyLUeHa Ha HOBbLIN CPOK C OAHOBPEMEHHbIM B3UMaHNMEM KOMUCCUM 3a ro4oBoe
obenyxunBaHue bBaHKoBCkoW kapTbl. Onsi ykasaHHOro B HACTOsILLEM NyHKTe nepesbinycka KnueHTy Heobxogmmo obpatutbes B MNMoapasgeneHue
BaHka nuyHo.

6.3.11. [lpu 3a4yMcneHMn OeHexHbIX cpeAcTB Ha KapTy BaHk pyKOBOACTBYeTCS UCKMOYUTENbHO 16-3HayHbIM HOMepom KapTbl, yka3aHHbIM
nnaTenbLnKOM CpeacTB.

B Tom cnyuvae, ecnu:

- Ha MOMEHT 3a4nCneHna AeHeXHbIX CpeacTB No HOMepy KaprI CPOK OENCTBUS Takon KaprI ncrek/ KapTa 3aKpbiTa nnn B COOTBETCTBUN C 06 wnmn
Ycnosusimm npounseegeHa BJ'IOKI/IpOBKa KaprI, B T.4. Npu nogave KnneHToM 3asaBneHus o ee 3aKpbITUN, HE NPENATCTBYHOLAA 3a4nUCNeHnto cpecTe
Ha C4yeT, OeHeXHble cpeacTea 3a4nCcndarTCA Ha Cuer, K KOTOpOMY Obina BbinyLleHa Takada KapTa;

- Ha KapTy nocTynatT AeHexHble CpeAcTBa B BartoTe, OTNIMYHON OT BanioThl CyeTa, K KOTOpOoMY BbinylleHa KapTa, baHk Npov3BoanT KoHBepTaL o
cpencTs 6e3 JOMNONHUTESbHLIX YKkadaHui KnueHTta no BHyTpeHHeMy Kypcy BaHka Ha gaTty u Bpems nposedeHust baHkom Onepauuu no Kapre.

6.3.12. baHk BnpaBe yCTaHaBNMBaTb Pa3fM4YHbIiA CPOK AEWCTBUSA AN pasHbiX TUMOB, BbiNyckaeMbIx (Mepesbinyckaembix) KapT.
6.4. Ycnosus peructpauumn n oco6eHHocTn obcnyxmneanus LUndgposbix kapt®®

6.4.1. CoBepLueHne beckoHTakTHbIX onepauui ¢ Lincdposoin kapToi Bo3amMoxxHO ¢ nomoLlsto KapT MnatexHon cuctembl MUP. Mpu pernctpauun
KapTel B LjucbpoBom nnatexxHom cepsuce Jepxatenb KapTel 0653aH 03HaKOMUTbLCH U cornacutbes B MobunbHOM yCTPOMCTBE C YCNOBUSIMU
perncTpaumm n ocobeHHocTsiMn obenyxusaHus LindpoBbix kapT.

6.4.2. [Oepxatenb KapTbl BnpaBe 3apernctpypoBaTb B LiMbpoBoM nnaTexxHoM cepBuce akTvBHYyt KapTy, BbiMyLleHHy Ha ums OepxaTens

92 BO3MOXHOCTb M3MEHEHWS YCTAaHOBIIEHHOrO AHEBHOTO JIMMUTA CHATUSI HANUYHBLIX NPELOCTABNAETCS M0 Mepe TEXHUYECKOW peanusaLmm.
93 BO3MOXXHOCTb M3MEHEHWS YCTaHOBIIEHHOrO AHEBHOTO JlumMuTa no KapTe npefocTaBnseTcs no Mepe TEXHUYECKO peanusaumy.
94 Ycnyra npefoCTaBnseTcsi No Mepe TEXHUYECKON peanusauum.

9 Peructpauust Lindpposbix kapT Ha HOCMMBIX YCTPOMCTBaX NPEOCTABIISAETCS C MOMEHTa TEXHUYECKON peanusauum.
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KapTbl. MNpu 3aToM ogHa v Ta xe Kapta moxeT ObiTb Ao6aBneHa B LincdpoBon nnaTexHbIn cepBUC Ha HeCKonbknx MoOUnbHbIX YCTPOMNCTBAX.

6.4.3.  [Oepxatenb KapTbl npoumHgopmMmpoBaH, YTo pernctpauus B LindppoBom nnatexxHoM cepBuce KapTbl, BbIMYLLEHHON HA UMS1 ApYroro nvua,
MOXXET MPUBECTM K MOLLEHHUYECKMM OMnepaLmnsm 1 noTepe AeHexHbIx cpeacts [epxkatenem Kaptbl. [epxaTtens KapTbl caMocTosATENbHO HECET
OTBETCTBEHHOCTb 32 COBEPLLEHWE ONEPALIA C UCMONb30BAHUEM TaKUX KapT.

6.4.4.  [o peructpaunm KapTtel B Lindbposom nnartexxHom cepsuce [depxatens KapTtel 0653aH yoeamTecs, 4To B LindpoBom nnaTexxHoM cepsuce
3aperucTpupoBaHbl AyTeHTUMKaUMOoHHbIe AaHHble OepxaTtens KapTel. Ecnv ans pastnokmposku MobuneHoro yctpornctea/Hocrmoro ycTponcTea
unu cosepLueHns beckoHTakTHbIX onepauunin ¢ Lindposoi kapTon 3aperncTpmpoBaHbl AyTeHTU(UKaLMOHHbIE AaHHble APYroro YenoBeka, Takve
AyTeHTU(UKaUMOHHbIE AaHHble OyayT cumTatbes AyTeHTUDUKauMOoHHbIMM AaHHbiMM [epxatens KapTbl, a BeckoHTakTHble onepauuu,
NOATBEPXAEHHbIE YKa3aHHbIMU AyTEHTUMUKALMOHHBIMU OaHHBIMKU, cUMTalOTCA noaTBepXaeHHbIMK [epxaTtenem KapTbl. BaHk He nonyvaeTt oT
OepxaTens KapTbl, He XxpaHUT 1 He obpabaTtbiBaeT ero AyTeHTU(UKALNOHHbIE AaHHbIE.

6.4.5. BeecTtun peksusntbl Kaptbl B Lindoposom nnatexHom cepsuce [depxatens KapTbl MOXET, 3anonHUB (opMy peructpaumuv BpyyHyo nnu
mcnonb3ys kamepy Ha MobunbHoMm ycTpoincTee. locne Toro kak pekBuanTbl KapTbl BBedeHbl B LindpoBon nnaTtexHbin cepuc baHk Bnpase
3anpocuTb y [epxaTtena KapTbl nogreepxaeHue Toro, Yto Kapta npuvHaanexuT emy. MNoareepxaeHne ocyLLecTBNAETCA OOHUM U3 CNeayoLmx
cnoco6oB no BelGopy baHka:

— nyTem obpalleHusa [epxartena KapTol B KOHTaKTHbIN LEHTP;
— nocpeacTteom BBoaa [depxartenem Kaptbl B Lindoposom nnarexHom ceperce ogHopasooro CMC-napons, nonyyeHHoro oT baHka.

lMocne ycnewHoro noaTeBepxaeHns npuHagnexHoctn Kaptol Odepxatento Kaptel (ecnv npumenumo) B LincppoBoM nnatexxHom cepsuce
pobasnseTcs cooTBeTcTBYoWas Lindposas kapta n dpopmmpyetcs BupTyanbHbii 06pa3s aTow KapThbl.

B npouecce peructpaumn Kaptbl B Lndposom nnatexHom cepBuce baHk nonydaet oT [lpoarngepa LindpoBoro nnatexHoro cepsuca
onpegeneHHyto nHgopmaumio o [epxaTtene KapTel onsa uenewn noareepxaeHus nuyHoctn [epxatensa KapTbl, a Takke NpoTUBOAENCTBUSA
MoLLeHHnYecTBy. BaHk obpabaTbiBaeT M XpaHWUT ykasaHHyl MHOopMauuio A0 3aBeplueHust npouedypbl peructpaumm Kaptel B Lindposom
nnaTexHoM cepsuce, nocre 4Yero yaanser.

B HocrMmoe ycTponcTBO BCe ykasaHHble Bbllle AaHHble 0 KapTe n Lindposom nnatexxHoM cepBuce BHOCATCS Yepe3 MobunbHoe yCTponicTBO.

6.4.6. [ns ocywectBneHns beckoHTakTHOW onepaummn ¢ LindpoBon kapTon, yCTaHOBNEHHOW B Ka4eCTBe KapTbl NCMOMb3yEMON MO YMONYaHuo,
B Lucppoeom nnatexHom cepsuce Mir Pay [Oepxatenb KapTbl nogHocut MobunbHoe ycTporcTBo/HocrMoOe yCTPOWCTBO K CUMTbIBAKOLLEMY
nnaTexHoMy yCTPOMCTBY M NMOATBeEpPXAAeT onnaTy nyTem BBoAa AyTeHTUMKALMOHHBIX AaHHbIX. [pu xxenaHun OepxaTtens KapTbl ncnonb3osatb
Ans onnartbl MHyto Lindposyto kapTy emy Heobxoaumo BonTh B LindpoBon nnatexHbI cepBuc, Boibpath NHYH LidpoByto KapTy nyTeM HaxaTusl
Ha COOTBETCTBYHOLMIA el BupTyanbHbii 0bpa3 kapTel U NOATBEPAUTL onnaty nytem BBoga AyTeHTU(UKALMOHHBIX AaHHbIX. BeckoHTakTHas
onepauusi, coBepLleHHasi ¢ nomoupbto LindpoBoi kapTbl U AyTEHTUMMKALMOHHBIX AaHHbIX, MpU3HaeTcs onepaunen Oepxatens KapThbl.

6.4.7. B Undposom nnatexHom cepuce Ha MobunbHom ycTponctee Jepxatenb KapTbl MOXeT:
— y3HaTb cTatyc Lindposon kapTbl (Nnpu Bnokuposke KapTtebl 6nokupyetcs n Lindposas kapta);
—  3abnokupoBaTtb Lindpposyto kapTy (cama KapTa npu aTom He Gnokupyetcs);

—  NocMOTpeTb MHdopMauuo o nocnegHux beckoHTakTHbIX onepauusix ¢ LindpoBoi kapTol (gaty M cymmy onepaumu, HaumeHoBaHue
npoaasua). Onepaumn no Kapte n Cuyety, He aBnswowmeca beckoHTakTHbIMM onepaumamn ¢ Lindposon kapTton, He oTpaxatTcs B
Lincdposom nnarexxHom cepsuce. MNpwu xenaHum [depxatens KapTel MOXeT oTkniounTb B LindpoBom nnaTexxHoM cepsBuce yBeAOMMeHUs
0 beckoHTakTHbIX onepaunsx ¢ Lindpposon kapTomn.

—  ypanutb Undposyto kapTty n3 Liudpposoro nnarexxHoro cepsuca. Npu atom [epxatens Kaptbl gaet banky paspelweHne Ha o6paboTky
BeckoHTaKTHbIX onepauuii, COBEPLUEHHbIX C UCMONb3oBaHNeM AaHHOW LindpoBoin kapTbl, HEUCNOMHEHHbIX HA MOMEHT €€ yaaneHus us
Lindposoro nnarexHoro cepsuca.

6.4.8. BaHK HACTOATENBLHO PEKOMEHAYET He XpPaHUTb KapTbl HA MaTepuanbHOM HocUTENe COBMECTHO ¢ MobunbHbIM ycTpocTBOM/HOCUMBIM
YCTPOMCTBOM, 3a UCKIIOYEeHNeM cryyaeB permctpaumm Lindposon kapTel B Lindoposom nnatexHoM cepsuce.

6.4.9. Ooctyn, ucnons3oBaHue n obcnyxneaHune LindpoBon kapTbl 3aBUCAT OT ycnosui obcnyxuBanus B LindpoBom nnaTtexHom cepsuce, a
Takke ceTn onepaTopa MobunbHoOW CBA3W, ucnonbdyemon Oepxarenem KapTtel B MobunbHOM ycTpoircTBe. baHk He HeceT OTBETCTBEHHOCTM 3a
noBble 06CcToATENBLCTBA, KOTOPbIE MOMYT NpepBaTh, MoMeLlaTh UK MHbIM 06pa3oM NOBNUATL Ha dyHKUMOHMPoBaHWe LindpoBon kapTbl, Takue Kak
HedoCTyMHOCTb LindpoBoro nnatexHoro cepsuca unm cetu onepatopa MobunbHOM CBA3M, a Takke orpaHNYeHNs 30Hbl MOKPLITUS CeTU MOBUIIBHON
cBs3u, nepeboun B nogaye unu npepbiBaHne 6ecnpoBOAHOIO COEANHEHNS.

6.4.10. [HOepxatenb KapTbl cornmawaetcs, 4to yHKuMu Liudpposoro nnatexHoro cepsuca u LindpoBon kapTbl MOryT OOHOBNASITHCA
aBTOMaTtuyeckn 6e3 HanpasneHus Oepxatento KapTbl OONOMHUTENbHOro yBeaomneHusi. B niobon MoMeHT BaHK MOXET MPUHSATH pelueHue o
pacLuMpeHnK, COKpaLLEeHUN UM NPUOCTaHOBKE BUAOB U/Mnn 06beMoB BeckoHTakTHbIX onepaumin ¢ Lindpposon kapToi, a Takke 06 M3MeHeHun
npoueaypbl permcTpaummn.

6.4.11. Tlo nb6biM Bonpocam, CBA3AHHLIM C TEXHUYECKON nogaepkon MobunbHbIX yCTpocTB, HOCMMbIX YCTPONCTB, a Takke ANs nonyyYeHus
nHdopMaummn o6 orpaHuyeHusx ycnyr B LiucpoBom nnaTexxHom cepBuce, O MUHWManNbHbIX TpeBGOBaHWSX K MpOrpamMHOMY W arnnapatHoOMy
obecneveHuto lepxartens KapTel formkeH obpalyatbcsa HanpsMyto k Mposanaepy LindpoBoro nnatexHoro cepsuca.

6.4.12. bBaHK He HeceT OTBETCTBEHHOCTM 3a Aewncteus MNpoeangepa Lindposoro nnatexHoro cepsuca nnu nobon Jpyron TpeTben CTOPOHbI,
coBepLUaeMble B pamkax obcnyxmeaHuns Lindposoi kapTbl. Mopsigok nonyyeHns u obpaboTku nobon nHgopmauum, nonyyaemorn MNposaigepomM
Lincdposoro nnatexHoro cepeuca B npouecce ucnonb3oBanua Oepxatenem KapTol Lindposon kapTel nnu LindpoBoro nnatexHoro cepsuca,
perynupyetcsa gorosopom mexay Oepxatenem Kaptol u Mpoangepom Lincdposoro nnatexxHoro cepsuca.

6.4.13. T[lpoBavigep LincdppoBoro nnarexHoro cepsuca, onepaTop MobunbHOM CBA3M, KOTOpPOW nonb3yeTtca Oepxatens KapTbl, a Takke uHble
TpeTby nuua (B TOM YnicCne pasnuyHblie Be6-calTbl), 3aeCTBOBaHHbIE B NpeAocTaBneHunmn yenyr LingpoBoro nnaTtexHoro cepsuca, MMET CBOU
ycnoBus obCrnyxmBaHWa M MOMUTUKA KOHUAEHUMansHOCTU. MNepeaaBas ykasaHHbIM NMUaM CBOW NUYHbIE AaHHblE, UCMOMb3ys YCMyrn unm
noceluast Be6-canTbl ykazaHHbIX nuu, depxatens KapTel NpuHMMaEeT nx YCrnoBus 06CrnyXMBaHWUS U NMOMUTMKM KOHDUAEHUMANBHOCTH.

6.4.14. Tposaiigep Lindposoro nnaTexxHOro cepeuca MMeeT MpPaBo, COMMACHO YCIOBUAM MOMb30BaTENbCKOrO COrMalleHNs, NpuHUMaeMblxX
KnueHTtom npu pernctpaumu KapTel, 6roKMpoBaTh, OrpaHynTb, MPUOCTaHOBUTL UMM NPeKpaTuTb ucnonb3osaHue depxaTenem Kaptel Lindposoi
KapTbl U/UNu nameHuTb yHKUMK LindpoBoro nnatexHoro cepeuca. [lepxatens KapTbl yBeJOMIIEH W COTMNaceH YTo B TakoM cryyae baHk He HeceT
OTBETCTBEHHOCTU nepep OepxaTtenem KapToi.

6.4.15. bBbeckoHTaKTHble onepauumu ¢ LindpoBoi kapTon aBnatoTcs pasHoBuaHocTbio Onepaumi no KapTte n B ocTanbHOM COBEpPLUIAKTCS B MOPSAKE
1 Ha YCnoBusIX, yCTaHOBMNEHHbIX Ana Onepauuii no KapTe.

6.5. MepeBoabl Mexay 6aHKOBCKUMM KapTaMu
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6.5.1. BaHk npegoctasnseT KnveHTy npaso ocyllecTBnsATb [NepeBoabl Mexay 6aHKOBCKMMU KapTamu.

6.5.2.  [NepeBodbl Ha KapTbl ApYrMx 6aHKOB OCYLLECTBNSIOTCS TONBKO B POCCUMACKMX py6nsix. MomeHTanbHble nepeBoabl Mexay Kaptamu pasHbix
KnneHTOB OCYyLLECTBNSAIOTCS: MeX4y pe3vaeHTamu — TONbKO B POCCUMCKUX PYONsix, Mexay HepesugeHTaMu — B POCCUNCKMX pybnsx, gonnapax
CLIA n eBpo. baHk BnpaBe ycTaHaBnuBaTb AOMOMHUTErMbHbLIE OrPaHWYEHUs Ha BanloTy nepesofa. VHdopmauus O TakMx OrpaHUYeHUsIX
pasmelwiaetca Ha Cawnte baHka. B cnydae ocylectsneHus pesvaeHToM MomeHTanbHoro nepesopa mexay Kaptamu opHoro KnuvedTta
ucnons3oBaHneM Kaptbl, BbinyweHHon k Cuety B gonnapax CWA wnu eBpo, bBaHk KoHBepTMpyeT CymMMy nepeBoga B POCCUMICKMX pybnsx,
ykasaHHyto KnueHtom, B BanoTy CuyeTa, K KOTOpOMy BbinywleHa KapTta, no BHyTpeHHeMy Kypcy baHka Ha gaTty v Bpems ucnonHeHuss baHkom
nepesopja.

6.5.3.  KnueHT - nnatenbLumK cpeacTB MMeeT NpaBo OCyLUeCTBNATL [epeBoabl Mexay 6aHKOBCKMMU kapTamuy B paMkax [JocTynHoro 6anaHca.

6.5.4. Tlpu 3auncneHnn AeHexHbIx cpeacTB Ha KapTy BaHk pyKoBOACTBYETCA WMCKMOYUTENbHO 16-3HAa4HbIM HOMepoM KapThbl, ykasaHHbIM
KnueHtom - nnatenswukom cpeacts. B Tom cnyyae, ecnu Ha KapTy nocTynaloT AeHexHble CpefcTsa B BanoTe, OTNMYHOM OT BantoTbl CyeTa, K
KoTopoMmy BbinyLleHa KapTa, baHk npou3BoauT KOHBEPTaUMio CpeacTB 6e3 AOMOMNHUTENBHbLIX YKa3aHu KnvueHTa no BHyTpeHHeMy Kypcy baHka Ha
Aaty n Bpems nposegexust bankom Onepauum no Kapte.

6.5.5. baHk ocTaBnseT 3a cobon npaBo oTka3aTb B NpoBeAeHun onepaunn MNepesoga mexay 6aHKOBCKUMY KapTamMu B Crly4ae HeCOOTBETCTBUSA
AaHHOM onepauun TpeboBaHMAM AENCTBYIOLLEro BamniTHOrO 3akoHogaTenbctBa Poccuickon Pepepauun, B TOM YMCRe MO OCHOBaHUSM B
cooTBeTCTBUM C N. 3.5 O6LWMX YCnoBui.

6.5.6. BaHk ocTaBnseT 3a coboi NpaBo YCTaHOBUTL OrPaHNYeHNs (MMMUTBI) Ha cyMMbl MNepeBoaoB Mexay 6aHKOBCKMMU KapTamu.

6.5.7. Cymma onepauuu MepeBogoB Mexay 6GaHKOBCKMMM KapTaMy MO 3aBeplueHuM TakoW onepauuy nepesofa cpasy Ke CTaHOBWUTCS
HeZoCTYyNHoW KnueHTy-nnaTenbLnKy CPeAcTB M uckmodaeTes M3 [locTynHoro 6anaHca.

6.5.8.  3auncneHHble nyTem MomeHTanbHbIX NepeBoAoB Mexay KapTamu aeHexHble cpeacTsa BkovaoTcst B [JOCTYNHbI GanaHe B «pexume
peanbHoro BpemeHuny». B criyyae ocyuiecteneHuns MNepeBodoB Ha KapTbl ApYrx GaHKOB CPOK 3a4MCIIEHUs AeHEXHbIX CPeACTB Ha GaHKOBCKYHO KapTy
1 GaHKOBCKMIA CYeT MnoslyyaTtens onpeaenseTcs 6aHKOM-3MUTEHTOM G6aHKOBCKOM KapTbl Nosyyartens.

6.5.9. Tpu [llepeBogax Mexay OaHKOBCKMMW KapTamu 4epe3 OaHkomaTbl bBaHka waeHTudukauma KnuenTta npoussogutcs BaHkom
aBToMaTuyeckn Ha ocHoBaHuu Kaptbl/ Liudpposon Kaptel Knuenta n NMNH-koga.

Mpu MepeBopax mexay 6aHKOBCKMMU kapTamu Yepes Cuctemy naeHtudukaums KnmeHta npomsBoamTcst aBTOMaTUYECKM HAa OCHOBaHMM NOTUHA U
napons unu apyrmx naeHtudmkatopos ansa sxoga B Cuctemy, ykasaHHbix B Ycnosusax JO.

6.5.10. HenocpeacTeeHHO MNpu NepeBofe AeHeXHbIX cpeAcTB KnMeHT JoMmKeH crefoBaTbh MHCTPYKLUMSIM Ha akpaHe 6aHkomaTa/Cuctembl.

6.5.11. o 3aBepweHun onepauum [lepeBogoB Mexay 6aHKOBCKMMM kapTamu GaHkomaT BblgaeT KnuveHTy KBUTaHUMIO, COAepKallyio
MHGOpMaLIMIO O AaHHON onepauun nepesoaa cpeacTs. KnueHT 06513aH XpaHuTb KBUTAHLMIO B TEYEHME rola C MOMEHTA COBEpPLLEHUS onepaLuuu.
Moanuck KnueHTa Ha KBUTaAHLMM He NpeaycMoTpeHa.

6.5.12. ABTOpM3oBaHHbIe onepauum MepesoaoB mexay 6aHKOBCKMMM KapTamu C MOMEHTa ABTOpU3aLmm He noanexaT OTMEHe.
6.5.13. [lepeBoabl Mexay 6aHKOBCKMMU KapTamy MOTyT ocyLlecTBnaTbea epxatenem Kaptbl.

6.6. O6s3aHHOCTM BaHka

6.6.1.Bbigatb KnueHTty KapTy Ha matepuanbHOM HocuTene cnocobom, onpeaenerHHbiM KnueHtom, He no3gHee 21 kaneH4apHOro AHs C MOMeHTa
3akntoyeHns [Jorosopa, nogayun 3assneHnsa Yyepes KOHTaKTHbIN LEeHTp unu npuHATMa BaHkom 3asBneHus o Bbinycke / nepesbinycke KapTbl npu
nn4Hom obpalueHun B MoapasaeneHne baHka.

6.6.2.Bbinyctntb KapTy 6€3 maTtepranbHOro Hocutens n NpeaoctaBnTb e€ peksnanTbl KnveHty B MoGunbHOM npunoxeHun He nosgHee 11 yacos
¢ MoMeHTa ochopmneHus KnmeHTom 3asBku Ha Bbinyck KapTel B MOBGUIbLHOM NpUnoXeHnUu.

6.6.3.MpoBoauUTL paccnenoBaHns Mo NMCbMeHHOMY 3asiBrieHuio KnueHTa. Mpu 3tom BaHk umeeT npaso 3anpalumeaTh y KnveHta AOKyMeHTbI Ui
pasbsacHeHusl, HeobxoauMble AN NPOBEAEeHUs TAKOro paccriefoBaHus.

6.6.4. BbnokupoBaTb KapTy (-bl) B cooTBeTCTBMM C M. 2.18.6 OBWnx Ycnosuii.

6.7. 0O6s3aHHOoCcTM KnueHTa

6.7.1. TNonyunTb KapTy Ha MaTepuanbHOM HOCUTESE B COOTBETCTBUM C N.6.2.3 OBLwmx Ycnosuin 1 nponssectn AKTuBaumio KapTbi.
6.7.2. TognucaTb KapTy Ha maTtepuansHOM HOCUTENe HEMEANEHHO NMPY NONyYEeHUN.

6.7.3. Cobniogatb u BbinonHaTe lMpasuna no Kaptam. Tekct lMpaewun no Kaptam goctyneH B Mogpaspenenunsix baHka u Ha Cavite baHka
(https://www.raiffeisen.ru/tariffs/).

6.7.4. TorawaTb 3a00MMKEHHOCTb, B TOM YMCIE BO3HUMKLLYIO MO NPUYMHAM, YKasaHHbIM B N.6.2.6 O6LMX YCMoBuWii, BKMOYas CyMMbI, B3IMaeMble
BaHkoM B cooTBeTCTBUM C Tapudamu, B NOpsaKe U CPOKM, YCTaHOBMEHHbIE OBLUMU YCNOBUAMM.

6.7.5. OkasbiBaTb coaencTBune EaHKy npu npoeegeHnn ntobbIX paccneqosaHmm 1 ncnonb3oBaTb Mepbl And npeaotspalleHna MoLleHHU4YecTBa
U NHbl€ MEepbl, KOTOPbIE MOTYT NPeaoTBpaTUTb KOMNpomMeTauuto Lll/ld)pOBbIX KapT.

6.7.6. OsHakomuTb mHoro [epxatena Kaptel ¢ O6wwmmn Ycnosusmu, lMpasunamu no Kaptam n Tapudamm n obecneuntb BbIMNONHEHME
yKa3aHHbIMM NTMLLaMU COAEPXKALLMXCA B HUX TpeboBaHUiA, B TOM YMCIE B OTHOLLEHWUM Nopsiaka ncnonb3osaHus KapTt/LudpoBeix kapT. Bce pacxoab,
npousBefeHHbIe C NOMOLLBI0 KapT, BbinyLweHHbIX UHbIM JepxaTtensm Kapt, onnaunsatotcst co CuetoB KnuveHTa.

6.7.7. ObecneunTb NpekpaLleHne ncnonb3oBaHus PebeHkom KapTbl, BeinyLeHHOM Ha uMs PebeHka k CueTy KnmeHTa-3akoHHOro npeacraBuTens
PeGeHka, npu OOCTMXKEHUM UM BOceMHaguaTuneTHero Bo3pacTa M obecneuntb ee Brokuposky, B nopsigke, npegycMoTpeHHoM O6Lmmun
YcnosusimMu.

6.7.8. Tpwu nony4eHnn n mncnonb3oBaHun Kapt (-bl), B ToM uncne Lindposbix (-oi) kapT (-bl), KnueHT ob6s3aH cobniogatb nopsigok mx (e€)
MCMOSb30BaHKs, B T.4.:

- He ponyckaTb BO3HWKHOBEHUS MPOCPOYEHHON 3adorpKeHHocTn no Cyetam wm noGoW MHOM 3adorkeHHOCTW nepen baHkom, Bknovas
3aJ0/MKEHHOCTb Mo onnate MuHMManbHOro nnatexa, B TOM YMCMe BO3HWKLIEW MO BWMHE TPEeTbMX NuL, Ha KOTOpbIX Obina BO3MNoxeHa
06513aHHOCTb NO ynnaTe KoMuccuii baHky;

- cobniopatk Bce ycrosus floroBopa, O6wwmx Ycnosuii, Tapudos v Mpasun no Kaptam;

- xpanuTb B cekpeTe MNH-koa, Homep KapTbl n AyTeHTudmKaumMoHHble AaHHble. He nepenaBaTth KapTy, ee Homep, cpok aercteus, CVV2/CVC2-
koA, TpeTbeMy nuuy (3a MWCKMIOYEHWEM TOProBO-CEPBUCHBLIX MPEAnpUSTVRA, a Takke CriydyaeB Nomnb3oBaHus ycryramv MomeHTanbHbIX
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nepeBogoB mMexay Kaptamu, BeckoHTakTHbIx onepauui ¢ Lindpposoi kaptown), He nepepaBaTb AyTEHTUMMKALMOHHbIE AaHHbIE, a TaKkke
Mo6unbHoe ycTporictBo/Hocnmoe ycTporicteo KnueHta Tpetbemy nuuy. Micnonb3oBaHue KapTbl/AyTeHTUdMKALMOHHbIX AaHHbIX/ MobunbHoro
ycTpoictBa/HocuMoro ycTpoicTBa TpeTeMM nuvuom 6yaeT paccmaTtpuBatbes BaHkom kak rpyboe HapylweHue [oroBopa, nopsiaka
ncnonb3oBaHus KapT n MoXeT noerneyb 3a cobon pactopxeHne baHkom [JoroBopa B OHOCTOPOHHEM MOPSIAKE;

- HemeAneHHo uHdopmunpoBaTb baHk MbbIM 4OCTYNHBIM cnocobom, NpedycMoTpeHHbIM MNpasunamu no Kaptam, o6 ytpate (kpaxe) KapTbl Ha
mMaTepuansHOM HocuTerne, BO3HWMKHOBEHUW MOAO03peHU, YTo KapTa Ha maTtepuanbHOM HocuTene morna ObiTb yTpaydeHa unv noxuiieHa,
BO3HWMKHOBEHUWN pUCKa HECaHKLUMOHMPOBAHHOIO MCMonb3oBaHns KapTel Unn ee Homepa TpeTbMK nuuaMu. HecTn OTBETCTBEHHOCTbL 3a BCe
Onepaumn no Kapte, coBepLUeHHble O MOMEHTa Takoro ysegomMneHus baHka;

- He BbinyckaTb KapTy B Lensx nepegayun TpeTbMm nuuam KapTel unum ee pekBM3nToB W/Unn AN UxX UCNoMb30BaHWUSA TPETbUMW NMuamu;

- unameHaATb NMNH-kog k KapTe He pexe, Yem oanH pa3 B 30 kaneHaapHbIX AHen;

- npv ncnonb3oBaHun LIndpoBbIx kKapT B CriyYae KOMNpoMeTaLmmn Unv Nnogo3peHnii Ha KoMNpomeTaumio AyTEHTUPUKALMOHHBIX AaHHbIX KnneHT
00513aH He3ameanuTenbHO WU3MEHUTb AyTeHTU(UKaUMOHHbIe AaHHble U ybeauTbesi, 4TO B MOOGWNBHOM YCTPOMCTBE 3apernctpupoBaH
oTneyartok nanbua KnueHta Bo n3bexaHue noboro HeCaHKLMOHMPOBAHHOIO UCMONb3oBaHus LindpoBor kapTbl Unv nu4Hon nHdopmauun. B
cny4vae KomnpomeTauum AyTeHTUPUKALMOHHBIX AaHHBIX W/unn gaHHbIx Lindposon kapTel KnueHT 06s13aH He3ameanMTensHo yBeaoMUTb 06
atom baHk. B cnyvae HeyBegoMneHus n/unu HecsoeBpeMeHHoro ysegomnenms KnveHtom baHka 06 ytpaTe AyTeHTUMMKALMOHHBIX OaHHbIX
n/vnn komnpomeTauun peksusnToB Lindposoi kapTel, BaHk He HeceT OTBETCTBEHHOCTM 32 BO3MOXHbIe YObITKM KnneHTa;

- npu ucnonb3oBaHny Lindposbix kapT B criyyae noTepu unm kpaxm MobunbHOro ycTponcTBa, KOMNpomeTauun u (Unu) UCnosnb30BaHWA
Lindposow kapTbl unun ee peksnsanTos 6e3 cornacus KnueHta HesameanuTenbHO nocre obHapyXeHns yka3aHHbIX DakToB, HO He Mo3gHee
[OHs, cneaylowero 3a AHeM nornyyeHus yBeaoMreHns oT baHka o coseplueHHon beckoHTakTHOM onepauuu ¢ Lindpposon kapTon, yBeaoMnTb
06 aTtom baHk;

Mpwn oTkase oT ncnonb3oBaHns MobunbHOro yctporctea yoeamTbcs, 4To B HEM cTepThl Bce LindpoBbie kapTbl U MHasa nuyHas nHdopmaums.
Ona atoro KnneHT moxeT obpaTtntbes B KOHTaKTHBIN LEHTP ¢ pacnopsbkeHvem o6 yaaneHun Lindgpposeix KapT;

- coobuwatb baHky AOCTOBEpHbIE CBEAEHMWS, CBA3AHHbIE C 3aKIOYEHNEM U UCMONHeHWem [oroBopa, BbiMyCKOM W MUcnonb3oBaHMeM KapThbl.
Hactoawwmm KnueHT noateepxaaeT u rapaHTMpyeT AOCTOBEPHOCTb paHee coobLueHHbIX BaHky Ans 3akntoyeHuns [lorosopa v Beinycka KapTbl
cBeaeHun;

- Hagnexawmm obpasom UCMONHATbL Bce CBou obsizaTenbcTBa nepefn baHkom, cBOeBpeMeEHHO onnaymBaTtb Mnn obecneynBaTb onnaTty BCex
KOMMCCUin, NpeaycmoTpeHHbIX Tapudammn baHka;

- He gonyckaTb COBepLUeHWs onepauni ¢ ucnonb3oBaHWeM KapTbl B LiensX, He COOTBETCTBYOLMX 3akoHoaaTensctsy P®, n/unn Hocawmx
COMHUTENbHBIA/MOLLEHHUYECKUN XapaKkTep, Wunu umetowmx, no MHeHuto BaHka, npu3Hakm HeCOOTBETCTBUS 3asBMEHHbIM LensM, He
ponyckaTb kKoMmnpomeTaummn Kapt, He ncnonb3oBatb KapTbl Ans npuobpeTteHns ToBapos (paboT, ycnyr), 3anpeLleHHbIX 3akoHo4aTeNbCTBOM
Po;

- CBOEBpPEMEHHO oTBeyaTb Ha coobuweHns u obpalwieHua badka, kacatowmecs wucnonHeHus obsasatenscts KnueHnta nepen BbaHkom,
HanpaeneHHble Mo ykaszaHHbIM KnneHTom BaHKy KOHTaKTHbIM AaHHbIM (KOHTaKTHbI HOMep MobunbHoro TenedoHa KnueHta, anekTpoHHas
noyta u gp.);

- npv ucnonb3oBaHun LindpoBsbix kapT He oTkMoYaTh PyHKLUMKM M Mepbl obecneveHns 6e3onacHoCTM ANS 3awwmTbl OT HECAHKLMOHMPOBAHHOIO
ncnonb3oBaHus Lindposbix kapT B Lindposom nnatexxHom cepsuce u/unm 8 MobunbHOM yCTPONCTBE M UCNOSb30BaTh YKa3aHHbIe PyHKLMN 1
Mepbl Ans obecneveHus 3awmTbl Bcex Lindposbix kapT;

- npu nony4veHmn CMC-coobLuenuns o pernctpauum KapTel B LindppoBom nnaTtexHoMm cepBuce He3ameanuTensHo o6patntbesi B KOHTaKTHbIN
LeHTp, ecnu KnneHT He ocyLLeCTBNSAN Takon pernctpauum;

- npuv obHapyxeHun KapTbl Ha MaTepuanbHOM HocuUTene, paHee 3asBreHHON Kak yTpayeHHOW WUnn ykpaaeHHoW, He ucnonb3oBatb KapTy, a
HemeaneHHo cooblwmTb 06 aTom BaHky u BepHyTb KapTy B BaHk B TeueHne 7 (Cemn) Pabounx gHew;

- noamepxuBaTb Ha CuyeTtax, K KOTOpbIM BbinyLleHa KapTa(bl), 0OCTaTOK AEHEXHbIX CPEACTB, rapaHTUPYIOLLMIA OTCYTCTBUE 3a00MMKEHHOCTHY;

- npepocTaBnATb Mo 3anpocy baHka B ycTaHOBMEHHbIM BaHkoM Cpok AOKYMeHTbI, MoaTBepXaarLwwme coepLuaemMbie KnmeHTom onepaumm no
CuyeTam, k KOTOpPbIM BbinyLLeHa KapTa(bl), B Criy4asix, ycTaHOBIIEHHbIX 3akoHoAaTensCTBOM Poccuiickoin Pefiepaumnu, a Takke B crydasx, koraa
3TO HeO0bX0AUMO AN YTOYHEHWS COBEpLUAEMbIX onepauui n/vnu ans obecnevyeHnss COXxpaHHOCTM OEHEXHbIX cpeacTB KnueHTa;

- He coBepLiatb no Cyetam, K KOTOpbIM BbinyLleHa KapTta(bl), onepauuii, HapyLualoLmxX pexum paboTbl yka3aHHbIX CHETOB;

- perynsipHo npoBepsATb MHpopmaumio 06 onepaumsx, COBepLUEHHbIX C ucnonb3oBaHnem Kaptbl, B Cucteme, a Takke UHbIMU AOCTYMHbIMU
cnocobamu;

- HesameanuTenbHO MHGopMUpoBaTb baHk 06 M3MEHEHUN CBOMX AaHHbIX, B TOM YMCHE MeCTa XUTenbCcTBa, HoMepa MobunbHOro TenedoHa (B
ToM yncne Homepa TenedoHa AN yBe4OMIEHWUI), agpeca 3MeKTPOHHON MOYTbl U UHBIX KOHTAKTHBIX AAHHbIX;

- obecneunTb NnpegoctaeneHve B baHk cBegeHnit o Homepe MobunbHoro TenedoHa, agpece 3MeKTPOHHON NOYThl 3aKOHHbLIX NpeacTaBuTenewn
(poauTtenen, yceiHoBUTENEN Unu noneunTens) PebeHka B Bo3pacTe oT 14 fo 18 neT (ecnun NpUMEHNMO), USMEHEHWUUN TaKWX AaHHbIX;

- cobnopatk nHble TpeboBaHNs k NopsaKy ucnonb3osaHus Kapt (-bi) (Lindposbix (-oi) KapT (-bl), ycTaHOBNEHHbIE BaHkom.

6.7.9. [pu BbIGOpe cnocoba gocTtaBku KapTbl NyTeM MOYTOBOrO OTMNpaBrEHUS/KypbePCKON AOCTaBKOW CBOEBPEMEHHO yBeaoMnsATb BaHk 06
n3meHeHnn Agpeca gocTtaBku, 06paTBLUNCE C COOTBETCTBYIOLMM 3asBreHnemM nuyHo B MNogpasgenexHne banka nnu B KOHTaKTHbIV LEHTP.

6.8. MpaBa BaHka

6.8.1.  BaHk umeeT npaso npoussecty Broknposky KapTbi:

6.8.1.1. B cnyyasix HapyweHus KrnveHTom nopsiaka mucnonb3oBaHus KapTbl, B ToM yucne Lindposoi kapThl, ManoxeHHoro B lMpasunax no
Kaptam u B n.n. 2.18.4, 6.7.8 O6wux Ycnosuii;

6.8.1.2. Ha ocHoBaHuM yBegomneHus KnueHTta o bBriokvpoBke KapTbl, Nony4yeHHOro B nopsigake, yctaHoBneHHom n. 6.9.3 O6wmx Ycnosui, a
TaKke Ha OCHOBaHWW YBEAOMIEHUI (NOPYYEHU), ykasaHHbIX B n.n. 6.2.3.1, 6.2.3.3 - 6.2.3.5, 6.10, MHbIXx nyHkTax ObLmx Ycnosui;

6.8.1.3. B crnyyae, ykasaHHom B n. 2.18.5 O6wux Ycnosuin, brokupoBka KapTbl ocyllecTBnsieTcA Ha nepuop HaxoXAeHusl CBEeOeHWN,
oTHOoCAWMXCA K KneHTy u (Mnun) ero anekTpoHHOMY CpeAcTBy nnaTexa B base aaHHbix BaHka Poccun.

6.8.1.4. B cnyvyasx, NPedyCMOTPeHHbIX AEUCTBYIOLMM 3aKOHOAATENbCTBOM, a TaKke Korga B COOTBETCTBMM C  3aKOHOAATENbCTBOM
orpaHuuMBatoTCa npaea KnveHTa mo pacnopsbkeHuo AeHexHbIMU cpedcTBaMu Ha CueTe, K KOTOpPOMy BbinylleHa KapTta, unu coBepLueHUto
6aHKOBCKMX OMnepaLmii.

6.8.2.  BbaHk MMeeT npaBo oTka3aTb KnmeHTy B Bbinycke KapTbl, NnepeBbinycke paHee BbiMyLLEeHHON KapTbl 6e3 ykasaHusi MpuynH.
6.8.3.  BbaHkMmeeT npaBo OTKa3aTb B ABTOpM3aumm, ecnu cymma Onepaumm no Kapte npeseiwaeTt JocTynHbin 6anaHc/ JIMMUT CHATUSA HAanW4YHbIX,
unu ecnn y baHka ectb ocHOBaHue nonaratb, 4To Onepaums no Kapte MoxeT 6biTb HE3aKOHHON MU MOLLIEHHUYECKOW.

6.8.4. BaHk MMeeT NpaBo MCNoNb30BaTh aapec PakTUHECKOro NPOXMBAHWS, ykadaHHbI KnneHToM B 3asiBNeHnn-aHKeTe/3asBNeHNN Ha BbiMycK
KapTbl, ana uaeHTudmkaumm nognuHHocTv Onepauuii no KapTte (Hanpumep, COBEpLUEHHbIX C Wcrnonb3oBaHWeM ceTu WHTepHeT). [Mpu
HEeBO3MOXHOCTUN naeHTMMKaLmM MMeeT NpaBo OTka3aTb B ABTOpPM3aLMW.
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6.8.5. BaHk umeeT npaBo oTka3aTb KnueHTy B pernctpaumm Kaptbl 1 cosganum Lindposon kapTel B LindpoBom nnatexHom cepsuce B cny4ae,
ecnu npuHagnexHocTb KapTtebl KnueHTy He Bbina noareepxaeHa unn y baHka MmeroTcs COMHEHNs B TOM, YTO MHUUMATMBa 3apermctpupoBaTb KapTy
B LindbpoBom nnatexHom cepsuce ncxoaut ot Knvexra.

6.8.6.  BaHK MMeeT NpaBo NPOU3BOAUTL CNUCaAHNE AEHEXHbIX cpeacTB 6e3 nonyyeHnst 4ononHUTensHoro cornacust Knnenta co Cyeta Knnenta
B cooTBeTCcTBUM C N. 3.8.1 OOLWmMX YcnoBun.

6.8.7. O npousseneHHon briokmposke KapTbl BaHk nHgopmupyeT KnneHta B MoGrnbHOM NpunoXeHuun, nyTem HanpaBneHns emy yBegoMIeHus
B chopme lyw-yBegomneHns nnm CMC-coobuieHnst Ha KoHTakTHbIM HOMep MobunbHoro TenedoHa KnveHta B aeHb, korga Obina npousseaeHa
Bnokuposka KapThl.

6.8.8. bBaHK BrMpaBe yCTaHaBMUBaTb OrpaHUYEHWs] B OTHOLUEHUM CYMM AEHEXHbIX CPefcTB, 3ayucrnsieMbix Ha CuyeT Mpu OCYyLLECTBREHWUM
nepesofa AeHeXHbIX CPeACTB U3 APYIX KPEAUTHbLIX OpraHusaLumii ¢ Ucnonb3oBaHnem Homepa KapThbl.

6.8.9.  BaHKk UMeeT NpaBo ycTaHaBnMBaTb B Tapudax MakcumarnbHoe konuuecTso KapT, BbinyckaeMblx k Cyetam KnveHTa.

6.8.10. Tlpu noctynneHun B baHk oT KnueHTa 3asBneHus o Hecornacum ¢ Onepaumen no Kapte BaHk camocTtosTtenbHo onpepensiet
HeobXoAMMOCTb M BO3MOXHOCTb MPOBeAEeHUst MO Hew paccrefoBaHus Yepes lMnatexHyo Cuctemy. B cnyyae npuHsaTust BaHkoMm pelueHus o
BO3MOXXHOCTU NPOBEAEHUSA Takoro paccnegosaHus KnueHtom B BaHk gomkHbl ObITb NpegocTaBneHbl He0OXoAMMbIE AN 3TOr0 AOKYMEHThI B CPOK,
yka3aHHbl BaHkom. MNpu He npepocTaBneHun KnueHTom B cpok 3anpalumBaeMbix BaHkoM [OKyMeHTOB/npeaocTaBreHn HeNomnHoro KoMnmekTa
[OKYMEHTOB paccriejoBaHve He NpoBOAUTCS/MpekpallaeTcs.

6.9. MpaBa KnueHTa

6.9.1. B cnyyae Hecornacus ¢ Onepauwnen no Kapte KnueHt 0653aH yBegommTb 06 aTom BaHk He3ameanutensHo nocne obHapykeHusi dakta
yTpaTbl KapTbl (npumeHnmo Ana KapT Ha maTtepnanbHOM HocuTene) u (Mnn) ncrnonb3oBaHusa KapTtel/peksunantos KapTel 6e3 cormacusa Knmenta,
KOMNpoMeTaLuun Unn NoJo3peHNs Ha KomnpomMeTauntio AyTeHTUMMKALMOHHBIX JaHHBIX, HO He Mo3aHee AHS, Crieaytowero 3a AHeM NosyveHns oT
BaHka yBeJOMNeHMs1 0 COBEpPLLEHHON onepaLmu:

—  nucbMeHHo no cdopme baHka, obpaTueLumck B MNoapasneneHune bawka;

—  obpatmBwuchb B KoHTakTHbIN LeHTp. MNpn HeobxoammocTn BaHk Bnpaee 3anpocuTb y KnneHTa ckaH-konuio 3asiBNeHus o Hecornacum ¢
Onepaumert no Kapte no dopme baHka, a Takke doto KapTbl (npumeHumo ans KapTt Ha matepuanbHOM HOcUTene), BbINOMHEHHOE B
COOTBETCTBUN C MWHCTPYKUMsiMM bBaHka (ecnm Ha MOMeHT coBeplleHusi ocnapusaemon Onepaumm no Kapte Kapta He 6bina
yTepsiHa/ykpageHa, a Ha MOMEHT nogadn KnvmeHTom Takoro 3asiBneHuss Kapta 3abnokupoBaHa). KnveHT HanpaBnsieT ckaH-Konuo
3aaBneHnst U oTo KapTbl (ECNM NPUMEHMMO) C agpeca, NpefocTaBneHHoro paHee KnmeHtom B baHk, Ha ykasaHHbI BaHkom agpec
ANEKTPOHHOWN MOYTHI.

OTtcyTcTBMe Bo3paxeHu KnneHTa B ykasaHHbIA Bbille CPOK o3HavaeT cornacue ¢ Onepauven no Kapte n cymmamu, cnmcaHHbiMu co Cyeta
(3auncneHHbIMn Ha Cyer).

BaHk paccMaTprBaeT 3asiBNEHUsI O HECOrNacum ¢ onepauueii B CPokM, NpeayCMOTPEHHbIE 3aKOHOAATENLCTBOM PO.
6.9.2.  KnueHT Bnpase:

- UMeTb eanHoBpeMeHHo He Gonee 5 (MsTK) BaHkoBCKMX KapT (Ha MaTepuanbHOM HocuTene n/unm 6e3 MaTepuanbHOro HOCUTENS), BbIMyLLEHHbIX
Ha CBOE 1MS, B TOM Yucrle B KavecTBe [loBepeHHOro nuua.

- OTKpbIBaTb He 6onee 5 (MaTn) BaHkoBCKMX kKapT kK ogHOMY CYeTy, BbiNyLIEHHbIX HA CBOE MMSA 1/unu Ha umsa [JoBepeHHoro nuua.

Mpu BOCTWXEHWUWN YKa3aHHbIX NIMMUTOB AN OTKPbITUSt HOBOW BaHkoBCKOM KapTbl KNMeHTy He06X0AMMO 3aKpbiTh OHY U3 MMetoLUMXcs BaHKoBCKMX
KapT Ha ero nms.

6.9.3.  3abnokuposatb KapTbl (-bl), Hanpasue B baHk yBegomneHue o brniokmposke Kaptol (KapT):

a) nytem obpawieHus B Moapasnenexve baxka;

6) uyepes KOHTaKTHbIN LEHTP;

B) MMUCbMEHHO MO MoYTe C HoTapuasibHbIM YA0CTOBEPEHMEM NOAIMHHOCTU noAnvcy KnneHTa Ha 3asiBneHuu;
r) nocpenctsoM Cucrtemsl;

A) WHbIM CocoboM, cornacoBaHHbIM ¢ BaHkom.

6.10. Hactosawwmm KnueHT yBegomnseT BaHk o Heobxogumoctu BnokupoBku Kapt (-b1) n nopyyaet BaHky npousBectu BnokupoBky
KapT(-b1) B cneayrowmnx cny4asx:

- B Cny4dae peanusaummn 3anoxXeHHoro KnueHtom EaHKy nmyulecTea;

- B Cllyyae nNpoBeAeHns pPecTpyKTypusaLmmn KpeanTHbIX 4OFOBOPOB, 3aKntoYeHHbIX Mexay KnveHtom n baHkowm;

- B cny4ae BbiseneHus NpusHakoB OBCK B oTHoweHnn Onepauun no Kapte;

- NPV HanoXxeHWn apecTa (M MHbIX OrpaHNYeHUin, NPEAYCMOTPEHHbBIX 3aKOHOM) MO TpeBOBaHMIO YNONMHOMOYEHHBIX rOCYAapCTBEHHbLIX OpPraHOB
(BOMKHOCTHBIX NULL) Ha AeHexXHble cpeacTBa KnueHTa, Haxoaswmecs Ha CyeTax, K KoTopbiM BbinyLieHa KapTa (-bl)/ KpeauTtHas(ble) kapTa(bl),
B TOM YMCIie MO OCHOBAHUAM B cooTBeTCTBUM C N. 3.5 O6Lwmx Ycnosuii,

- npu noctynneHun B baHKk wuHdopmauum o BBedeHuM B oOTHoweHun KnuneHTa npouegyp OaHKpoTCTBa, npedycMaTpusaowmx Mo
3aKOHOAATENbCTBY OrpaHuyeHue/npekpalleHve npaB KnveHTa no camoCTOSITENbHOMY PacropshKEHWIO AEHeXHbIMW CPeAacTBaMu u/vnm
BGaHKOBCKUMY cHeTaMmu;

- npv npeabsaBneHny B baHk Ang MCNonHeHns NCNOMHUTENbHbIX (PACYETHbIX) AOKYMEHTOB O B3bICKAHUN AEHEXHbIX cpeacTB ¢ KnueHTa;

- npv Hanuuun y BaHka MHopMaLMn 0 BEPOSITHLIX UMW AENCTBUTENbHBLIX NPOTUBO3AKOHHbLIX Onepauumsx B CBsA3n ¢ KapToi, B TOM yucne co
CTOPOHbI TPETLUX NNLL;

- npu nonyyeHun baHkom ot KnueHTa yBegomneHns ob ytpate KapTbl, npegycMoTpeHHoro n. 6.7.8. O6wumx Ycnosui;

- npu nonyyeHun baHkom ot MnaTtexHon Cuctembl yBegomneHus o6 ytepe Kaptbi;

- no uctedeHun 30 gHen, Ha koTopble Obina npousBedeHa bnokvposka KapTbl Ha ocHoBaHMM nonyyeHHoro ot KnveHTa yBedoMIIeHus O
BrokupoBke KapTbl no npuyvHe eé BO3MOXHOM yTepn KnneHToMm, ecnu B yka3aHHbI cpok KnneHT He obpatuncsa B baHk ¢ yBegomneHnem o6
OTMeHe ykasaHHow brokmpoBku KapTbl;

- npv nony4eHun baHkom cBegeHun o cmepTu KnuenTa;

- npv nocriegoBaTenibHOM TPEXKPATHOM HenpasuiibHoM Habope KnneHntom MNH-koaa;

- npu pactopxeHumn [JoroBopa B cOOTBETCTBUM C M. 7.7.5 O6LWmx Ycnosui;

- B Chny4asix, NnpeaycMOTpeHHbIx n.n. 2.10.7, 2.18.9, 7.5.1.6 O6wmx Ycnosui;
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- B Cny4Yae TeXHMYEeCKON HEeBO3MOXHOCTU AanbHenlero obcnyxusaHua KapTtbl, B TOM YuicCne B CBA3U C NPOBOAVMMbLIMU MEPOMNPUATUSMU MO
ontumusauuu MNMogpasgeneHun baHka;

- B Ccnyyae oTcyTCTBUSI B BaHke akTyanbHbIX AaHHbIX O HOMepe MobunbHoro TenedgoHa KnueHta n/mwnu agpece anekTpoHHoW nouTel KnuewTa,
B TOM Yucne npu Hanuuum y baHka ocHoBaHWi nonaraTb, YTO NpedocTaBneHHbI paHee KnneHtom B BaHk HOMep MobunbHoro tenedoHa
n/vnn agpec aNeKTPOHHON NoYThl He NpuHaANexuT Knuexty;

- B cny4ae obHapyxeHusa baHkom KapTbl, 3abbiton KnueHTtom B MNMogpasgenervn baHka;

- HecobniopeHns KnueHtom ycnosun ydactus B MNporpamme nosinbHocT (npuMmennmo k Kaptam, yyacteyowmm B [porpamMmme nosinbHOCTH);

- B Cnyyvyae npeaoctaBneHnst KnmeHToM HenonHon/ HeKoppeKTHOM MHApopMaumy Ans Leneil NonyYyeHnst KpeauTHoro npodykra banka®®,

- B cnyvae ecnu KnueHtom He coBepliatoTca Onepauun no baHkoBckon kapTe B TeveHue 365 kaneHgapHbix AHen (ecnu y KnueHTa HeCKombKo
KapT, 6nokupyetca Ta Kapta (KapTbl), N0 KOTOPbIM BbINOMHAETCS 3TO YCOBME);

- B CNy4ae ecnv UCTek cpok gencteus [loBepeHHOCTV [JoBEpEeHHOro nuua unm cornalleHms o HaaeneHnn NosTHOMOYUSAMU, NPeayCMOTPEHHOIO
Ycnosusmu O0O/OocpoyHO oTMeHeHa [JoBEpeHHOCTb UMM PacTOPrHyTO COrnalleHne O HageneHuu NOMHOMOYMSMU, NpedyCMOTpPeHHoe
Ycnosusamu O (npymeHnmo K KapTam, BbinyLweHHbIM Ha MMsi [loBepeHHoro nuua).

6.11.  OononHuTenbHble ycroBus no Kaptam, BbinyleHHbIM B pamkax MporpaMm nosinbHOCTY.

6.11.1. Ycnosusa yyactusa B lNporpaMmme NosnNbHOCTW, MOPSAOK NpefocTaBrieHns KnveHTaMm npusBuneryi, Bo3HarpaxkaeHu yctaHaBnvMBatoTCs
npasunamu Nporpammel NOANBHOCTU.

6.11.2. Hacrtoswme OONOMHUTENBHbIE YCNOBUSA NPUMEHSIOTCH B cny4vae, ecny KnveHT aBnseTcsa y4acTHMKOM [porpammel NosnbHOCTU.

6.11.3. B cnyyae y4actusa KnueHta B [porpamme nosinbHOCTW, B paMkax kotopow baHk BbinyckaeT KnueHTy ko-6peHauHrosyto Kapty, KnueHt
nopy4vaet baHKy nepegaBsaTb B agpec TpeTbero nuua - Bnagensua MNporpammbl NOANbHOCTY CreaytoLLyo MHGOpMaLMIo:

6.11.3.1. nepcoHanbHble AaHHble KnueHTta: ®NO, gata poxaeHus, NOYTOBLIN agpec, pabouni, AOMAWHUA U MOOUMbHBLIA TenedoHbl, agpec
3AMEeKTPOHHOWN MOYThI;

—  Homep lNporpammel NosnNbLHOCTH, onpeaensemMbln MNporpaMmMon NosNbLHOCTY;

— otBeTbl KnueHta Ha Bonpockl MporpamMMel MosnbHOCTH, ykasaHHble B 3asBrneHnn (AHkeTe) KnueHTa, npegoctasnsemom (-oi) B bank ans
nony4eHuns ko-6peHanHroson Kapthl;

—  vHdopmauuto o xenaHum Knventa nonyyatb nHdopmaumio o lNMporpamme nosineHoctv B popme CMC-cooBLLEeHNI U 3MEKTPOHHBIX MOYTOBbIX
coo0LLeHNIA;

—  npuceauBaemblii B pamkax Nporpammbl NosinbHOCTN HOMepP Ko-OpeHanHroson KapTbl;

—  Mpouyio MHbopMaLMIO B COOTBETCTBUM C ycnoBuamu MNporpammbl NOANbHOCTY;

6.11.3.2. nHdopmaumio 06 Onepaumsx no Ko-6peHamHroon Kapte npu onnate ToBapoB (paboT, ycnyr).

6.11.4. [nsa uenew npumeHeHus n. 6.11.3.2 O6wmx Ycnosuin onnaton ToBapoB (paboT, ycnyr) NpusHaeTCcs Takke COBEpLUEHME MraTexen ¢
ncnonb3oBaHneM Cuctembl. K onnarte toBapoB (paboTt, ycnyr) He oTHocsTca KBasu-kaw onepaumu, onepauunu NepeBogoB Mexay 6aHKOBCKUMUK
KapTamu, CHATUSI HalnW4HbIX OEeHeXHbIX CpefcTB (B kaccax TOProBO-CEPBUCHBIX NpeanpusiTui, B 6aHkomaTax M kaccax BaHka, a Takke WHbIX
6aHKOB), KOMWUCCMU, NPeayCMOTPEHHbIE AN Takux onepawuin, NepeBoaoB U CHATUN.

6.11.5. Ycnosus ydyactus KnueHta B Nporpamme nosnbHOCTH Ny6nukytoTca Ha cavte MNporpaMmbl NoSnbLHOCTW, agpec KOTOPOoW yKkasbiBaeTcs B
cooTBeTCTBYIOLWEM pa3aene Ha Cante baHka.

7. Mopsaok npegoctaBneHns n noraweHusa KpegutoB ansa pacuyetoB no Onepauusim no KpegutHown kapte
7.1. MpepoctaBneHne KpegutoB
7.1.1. Bce TepmuHbI 1 onpeaenenus, ykasaHHble B VIHAMBMAYanbHbIX YCIOBUSIX C 3arnaBHOWM OykBbl, onpegeneHbl B O6LWmMx Ycnosusx, ecnm

MHOE He yKa3aHOo B MHD,VIBI/I,CI,yaJ'IbeIX ycnosusax.

7.1.2.  Tlocne pacCMOTPEHUsI KOMMIEKTa JOKYMEHTOB 3aemiuuka (Bknovas 3aseneHne Ha Beinyck KpeanTHon kapTel/ AHkeTy/VIHauBuayansHble
ycnoBus), Heobxoammblx BaHky Ana npuHATMSA pelweHus o 3akmoveHun KpegutHoro [oroBopa, onpefensercsi COOTBETCTBUE 3aemiumka
BHYTPEHHUM KPUTEPMAM NraTexecnocobHOCTH, ycTaHaBnMBaeMblM BaHkoM no cobCTBEHHOMY YCMOTPEHWIO U nepecmaTpvBaeMbliM BPeMst OT
BpeMmeHn. Ecnn 3aemwmk, no mHeHuio baHka, yooBNeTBOpSieT ero BHYTpeHHUM TpeboBaHuam, BaHk 3aknodaeT ¢ 3aemwimkom KpeguTHbin
[HoroBop, npu atom Takke onpeaenset [aty Beinucku no KpeautHon kapre.

B cny4yanx Hanpaenexusa npeanoxenus (odeptbl) baHka 3aemwwmky (npumennmo B nepmog ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021)
Ha OCHOBaHWUWM UMEKLLENCA Y Hero MHdopmMaumm o 3aemMiymke, NO3BOMSALLEN ONPeaenuTb COOTBETCTBME 3aeMLUMKka BHYTPEHHUM KPUTEPUSM
nnaTtexecnocobHocTu, npeanaraet 3aemwmky 3aknounTe KpeauTHbii JoroBop/yctaHoBUTL KpeauTHbIA MMMUT Ha YCMOBUSIX, yKa3blBaEMbIX B
MHavBemayanbHbIX yCroBusix, Npyn 3Tom Takke onpedenset [aty Beinucku no KpeautHon kapTe.

7.1.3.  3aemuwuk Bnpase coobLmUTL BaHKy 0 cBOEM cormacum Ha nonyyeHne KpeauTa Ha YCrnoBusiX, yKasaHHbIX B IHAUBMAOYabHbIX YCOBUSX, B
TeyeHve ABaguaTv nATM paboumx OHel co OHA MX npegocTaeneHus 3aemwmnky BaHnkom. 3aemuimk coobuaeT BbaHky o cBoem cornacum nytem
noanvcanusa NHaMemayanbHbIX YCoBUi U ux nepedayv B baHk.

B cnyyasix Hanpaenexus npegnoxexus (odepTbl) baHka 3aemwmky (npumerHmmo B nepuog ¢ 13.07.2020 no 31.12.2020 u nepuog ¢ 16.04.2021)
3aeMLuK BrpaBe COOOLMTL O CBOEM COMMacuMu Ha MornyyeHue KpeauTa Ha yCrnoBWsX, yKasaHHbIX B VHOMBMAyanbHbIX YCIOBUSIX, B TeYeHWe
TPMALATK KaneH4apHbIX OHEN co OHst HanpaBneHns baHkoM 3aémuumnky npeanoxeHuns (odepTbl). 3aémimk coobLlaeT 0 CBOEM cornacum nyTem
npoeeaeHus nepson Onepaunm no KpeantHon kapre.

7.1.4. KpeauT npepoctasnseTcs B BantoTe CyeTa, no KOTOpoMy ycTaHosneH KpeauTHeii numuT. BaHk npepgoctasnaeT KnueHTy nepsbin Kpeant
B npeaenax KpeautHoro numuta no ncreveHun MNeproga oxnaxaeHus.

7.1.5. BaHk npepoctaBnset 3aemwuky KpeauT B npepenax yctaHoBneHHoro KpeautHoro numuta nocne nonyveHusi baHkom pacueTHoro
OOKyMeHTa, npeabsierneHHoro Kk CyeTy 3aemwumka, Mnm 3NeKTPOHHbIX AaHHbIX, noctynatowmx ma MNnatexHon Cuctembl n 6aHkomaToB baHka
(yka3aHHble pacyeTHble JOKYMEHTbI U 3NEKTPOHHbIE AaHHbIe B LiENsAX HacTosiero Pasgena COBMECTHO MMEHYIOTCS «NNaTeXHble JOKYMEHTbI»),
ans:

- UCNONTHEHNA YKa3aHHbIX Bbllle NnaTeXXHbIX AOKYMEHTOB;

—  ynnaTbl BaHKy KOMMCCUM 3@ UX UCNONHEHUE;
—  ynnaTbl NnaTbl 3a y4acTue B Nporpamme CTpaxoBaHusi (ECNU NPUMEHUMO);
— ynnaTbl ApYrMX KOMUCCUI B cooTBeTCTBMU ¢ Tapudammn BaHka.

9% B aTOM crnyyae ocylecTensieTcs briokuposka Tonbko KpegmtHom kapTbi.
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Mpn aTom pasmep npegocTasneHHoro baHkom Kpeguta coctaBnseT pasHuuy mexagy CyMMown cnucanus no Cyety u MonoxuteneHblM 6anaHcom
no Cuerty.

Kpeaut He npepocTtasnseTcs ANS Lenew UCNofHeHns (onnatbl) UCMOMHUTENbHBIX JOKYMEHTOB U PaCcHETHbIX AOKYMEHTOB, COCTaBMEHHbIX Ans UX
MCMonHeHns (onnathbl), NOCTyNuBLLUMX B BaHk B OTHOLWeHUn 3aemLuuka.

7.1.6. M3meHeHne KpeauTHoro numura:

7.1.6.1. TMocne 3akntodeHuss KpeautHoro [oroBopa 3aeMLUMK MMeeT NpaBo 3anpocuTb yBenuyeHne KpeauTHOro nummTa NocpeacTBOM Nopayun
COOTBETCTBYIOLLErO MUCbMEHHOro 3asieneHusi B [ogpaspenenve baHka, a Tawke [lakeTa OOKYMeHTOB (B crnyyae HeobxogoMMocTw), umm
nocpeacTteom Cuctemsi.

BaHk Ha ocHOBaHWM aHanu3a nNpegocTaBneHHoro 3aemLmkom Maketa 4OKYMEHTOB (B TOM YMCIe HA OCHOBAHUM AaHHbIX, YKa3aHHbIX 3aeMLUKOM
B TAKOM 3asiBNIEHNM) U B Cllydae COOTBETCTBUSI 3aeMLLMKa BHYTPEHHUM KpUTEPUSIM NNaTexecrnoco6HOCTU, MPUHUMAET peLleHre O BO3MOXHOCTU
yBenunyenust KpeautHoro numunTa, o 4em yBefomnsieT 3aeMmiimka Mo KOHTaKTHOM WHdopMauuu, umetowenicss B BaHke. MNpy 9TOM CTOPOHBI
cornacunuce ¢ Tem, 4To nogaya 3aeMLUMKOM YKa3aHHOro 3asiBNeHus sSiBNseTcs agpecoBaHHoOW BbaHky odepToi 0 BHECEHMU COOTBETCTBYHOLLMX
nameHeHnn B KpeanTHein Jorosop. Akuentom odepTbl OyaeT ABNATLCA UCNOMIHEHNE AAaHHOTO 3asiBMNEHUs.

YBenuueHHbIi KpeautHbii niuMuT goctyneH KnueHTy no uctederun Meproga oxnaxgeHus.

7.1.6.2. 3aeMLuuK BNpaBe 3anpocuTb yMeHblueHne KpeauTHoro nummTta. [ns aToro 3aeMLumky Heo6XoauMo:
- obpatutbes B MoppasaeneHve BaHka ¢ NUCbMEHHBIM 3asiBNEHMeM Unn

- nogatb 3asBneHne Yyepe3 KoHTakTHbIV LeHTp. 3assneHne 3aemLumnka aBnaeTcs agpecoBaHHon baHky odepTon 06 nameHeHun KpegmtHoro
Horosopa. Akuentom ocepTbl ByaeT SBNSATLCA n3ameHeHne baHkom KpeamTtHoro numura.

7.1.6.3. KpeauTHbIA NUMUT MOXET ObiTb YMEHbLUEH/aHHYIMPOBaH Mo YCMOTPeHWio BaHka B Mo6oM 13 HukeyKkasaHHbIX Cryyaes:
- B Cfy4ae OTCYTCTBMSA B TeyeHue wecTn mecsues Onepaumin no CuyeTy, K KOTOPOMY BbinyLleHa KpeanTtHas kapTa;

- B clydyae ecnu B TedeHue peiicteus KpegutHoro [oroBopa 3aeMlUuk nepecTan COOTBETCTBOBATb BHYTPEHHUM KPUTEPUSIM
nnaTexecnocoGHOCTM, yCTaHaBNMBaeMblM BaHKOM Mo CBOEMY YCMOTPEHUID;

- B criyyae 3akpbitva lNMogpasagenenni baHka B ropoge, B KoTopoM 6bin 3akntodeH KpeanTtHelh JoroBop. HanmveHoBaHue ropoaa, rae 6bin
3akntoyeH KpeantHeii [loroBop, MOXHO onpedenvTb 13 HanBuayanbHbIX YCNoBUNI;

- B Cryyae HeHanexallero ucrnonHeHust 3aemMiumkom obasatenscts no Kpeauty;
- B crlyyae, ecnu 3HayeHue lNMokasaTens JONroBON Harpysku NpeBbIlaeT NsSTbAeCsT NPOLEHTOB.

7.1.6.4. O6 uameHeHun KpegutHoro numuta baHk yBepomnseT 3aemiwimka nytem HanpasneHnss CMC-coobuieHnst Ha KOHTaKTHbIN HOomep
MobunbHoro TenedoHa.

7.1.7. bBaHK He3ameAnuTenbHO YBeAOMASeT 3aeMLumKka 0 NpoAomkuTeNsHOCTU MNeproaa oxnaxaeHus U npase Ha oTkas oT KpeauTa B TedeHne
lMepuoga oxnaxaeHus No agpecy 3NeKTPOHHOW NoYThl, NpeaocTaBneHHoMy 3aeMLmkom paHee B baHk, a Takke B CMC-coobueHuu.

3aemMwuk BnpasBe oTkasaTbCs OT nonyyeHns Kpeauta go ucteveHus MNepuopa oxnaxaeHuns u Ao atbl npegoctasnenns Kpegurta, ysegomms 06
atom baHk, nytem obpaiueruns B MNoapasgeneHne baHka nnu KOHTaKTHbIV LEHTP.

7.1.8. TMpumenHnmo ansa KpeanTHeix JoroBopoB 6e3 noaknioveHnst KpeamtHom kapTbl k [porpaMmme nosinbHOCTY:

"opoBasi kommnceus 3a ocyLecTBneHne pacyetoB no KpeauTtHowm kapTe B3MaeTcsa B Nepebin Pabounii aeHb, cnegytowmii 3a AaTow CnmcaHns co
CueTta cymmbl nepsort Onepaumm no KpeauTtHow kapTe B cooTBeTCcTBMM C Tapudamm no KpeauTHbIM kapTam, AeCTBYIOWMMMN B AATy CNUCAHUSA
yKa3aHHOW KOMMCCUMK. 3a BTOPOI U Nocrneaytolime rofabl KOMMCCUst 3a OCYLLECTBNEHNE pacyeToB No KpeauTHow kapTe B3MaeTcs He no3gHee 10
yncna mMecsaua, cneayloLwero 3a NocneaHNM MECSILLEM KaXa0ro roaa ocyLecTBneHns pacyeToB no KpeauTHOM kapTe 3a CrneayoLwmnii roa pacyeToB
B cooTBeTCTBMU ¢ Tapudamu no KpeautHbIM kapTam, AeACTBYOLWUMN Ha AaTy CNMCaHUS yKazaHHOW KOMUCCUN, HE3aBUCKMMO OT TOro, MOJSb30Barics
nm 3aemwmk KpeanTtHom kapTon B 3TOT NEPUOA UMK HET.

Tapudamy MoryT ObITb YCTaHOBMEHbI MHbIE CPOKM YNnaTbl (CMMCaHMSA) KOMUCCUIA, KOTOPbIE UMEIKT NPENMYLLECTBO Hag MnonoxeHusaMu OBLmx
Ycnoswui.

Ecnu 3aemLumk xxenaeT oTka3aTbCsl OT UCMNOMNb30BaHWsA KpeauTHOW kapTbl B Criedytowem rogy, OH JOMmkeH obpaTtutbcst B baHk ¢ 3asBneHnem Ha
6noknpoBky KpeanTHow kapTbl U 3akpbiTe CyeTa B cOOTBETCTBUM C M. 7.7.2 O6wmx Ycnosuin He nosgHee 20 ynucna (BKHOYUTENBHO) Mecsua,
npeaLwecTByoLEero Mecsly CnucaHus KOMMCCUMKM 3a OcyluecTBrieHne pacyetoB no KpeauTtHon kapTte. [ogoBas komuccusi 3a OcyllecTBreHve
pacyeToB no KpeguTHOM kapTe B3MMAETCs 3a KaXabIi MOMHbIN U HEMOJSHbIN roA.

7.1.9. TMpumernmo ansa KpeautHbix [JoroBopos, 3akntodeHHbix ¢ 19.12.2016, ¢ noakniovyeHneM KpeantHowm kapThbl k [porpamme nosinbHOCTU:

Komuccus 3a npoueccuHr onepaumii no Kaptam, nogkntodeHHbIM K Mporpamme nosinbHOCTH, B3uMaeTcs B nepBbli Pabounii aeHb, crnegytowmin 3a
narton cnucaHusa co Cyeta cymmbl nepsont Onepauun no KpeamTtHom kapTe B cooTBeTCTBUM ¢ Tapudamm no KpeanTHbIM kapTam, eNCTBYHOLWMMMN
B [aTy CNMcaHusi ykazaHHOW KoMuccun. 3a BTOPOW M nocreyolime rodbl ykasaHHas KOMUCCUS cnucbiBaeTcs He no3gHee 10 uucna mecsiua,
cneayoLlero 3a nocnegHMM MecsiLeM Kaxaoro rofa ocyLecTBNeHns NnpoueccuHra onepaumi no KpeamtHowm kapTe ¢ noaknioveHHomn Mporpammon
TNOSINBLHOCTU 3a CreayLWniA rog B cooTBeTCTBMM ¢ Tapudamm no KpeautHbiM KapTam, AeNCTBYHOWMMM Ha AaTy CNMCaHUS yKa3aHHOW KOMUCCUM,
He3aBUCUMO OT TOro, nomnb3oBancs nn 3aemwmk KpeguTHon kapTon B 3TOT nepuog wnu Het. B cnyyae npoeegexus nepson Onepaumu no
KpeauTtHon kapTe ¢ ucnonb3oBaHmem [JononHutenbHon KpeauTHOM KapTbl, KOMUCCUS 3@ MPOLIECCUMHI onepaumi no Kaptam, nogkmoYeHHbIM K
Mporpamme NoOANbHOCTH, B3MMAeTCsl eaUHOBPeEMeHHO co CyeTa 3aemiumka.

Tapudamy MoryT ObITb YCTaHOBMIEHbI MHbIE CPOKM YNnaTbl (CMMCAHWSA) KOMUCCUIA, KOTOPbIE UMEIKDT NMPENMYLLECTBO Hag MonoxeHusMu OBLmx
Ycnosun.

Ecnu 3aemLumk xenaeT oTka3aTbCs OT UCNONb3oBaHWA KpeauTHOW kapTel B criedytowem rogy, OH AOMmkeH obpaTutbcs B baHk ¢ 3agBneHnem Ha
6nokupoBky KpeanTHON kapTbl U 3akpbiTne CyeTa B COOTBETCTBUM C M. 7.7.2 O6WmMX YcnoBuii He no3gHee 20 yucna (BKMHOYUTENBHO) MecsiLa,
npeaLecTBYIOLLEro Mecsly CnMcaHns KOMUCCUM 3a NpoLeccuHr onepauuin no Kaptam, nogkntoveHHbIM K Nporpamme nosnbHocTn. Komuceuns 3a
npoueccuHr onepauuii no Kaptam, nogknodeHHbIM K [Nporpamme nNosnbLHOCTY, B3MMAaETCS 3a KaXabli NOMHbLIN U HENOMHbIN rog,.

7.1.10. B cnyyae nonyyeHuss baHkom BO3paKeHWi, npegycMOTpeHHbIX n. 2.14.8 O6wwmx Ycnosuii, BaHk npuocTtaHaBnuneaeT obcnyxvBaHue
KpeanTHoW kapTbl C MOMEHTa Nnosly4YeHnss bBaHkoMm Taknx BO3parKeHWI.

7.1.11. KnuneHT BNpaBe yCTaHOBUTb UIN CHATL 3anpeT Ha Bbinyck KpeautHon kapTbl Yepe3 Cuctemy unmn Caint baHka, obpaTmBLUUCH C 3asBNEHNEM
B KoHTakTHbIN LueHTp nnu MoapasgeneHune baxka.

7.1.12. baHK B psine CrnyyaeB OCYLIECTBMAET 3akniodeHne KpeauTHbIX O0roBOpoB ¢ KnuveHTamu, ABMAWMMUCA cOTpyaHukamu Badka, B
COOTBETCTBUM C YCMOBUSIMU KOTOPLIX, BaHk He npeaoctasnsaeT KnvueHtam pag ycnyr nubo npeaoctasnser ux B MHOM MOPSAKE MO CPABHEHMIO C
TeM, Kak aTo npedycmoTpeHo O6wmmMm Ycnosusimu 1 Tapudpamu BaHka ansa Boinyckaemblx KnveHtam Tunos KpeauTtHbix KapT. [aHHble oTnnums
yKkazaHbl B MIHaAMBUAYanbHbIX yCrosusx. B neprog aenctansa KpeamTHbIX AOrOBOPOB BaHk M3MEHSIeT YCroBMS 3aKMtoueHHbIX KpeauTHbIX 4OroBopoB
M NPUBOAMT UX B COOTBETCTBME C OENCTBYIOLMMU YCroBusMU KpeamuTHbIX [OroBOpPOB, YTBepXAeHHbIX BaHkoM ans Ttunos KpeauTtHbiX Kapr,
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nony4yeHHbIx KnueHtamu, o yem nsseLlaet KnneHToB ogHMM 13 CNOCODO0B, YCTAHOBMEHHbIX M. 2.14.2 O6LWmMX YCrnoBui.

7.2.  baHk ycTaHaBnuBaet n BBOAUT B AelcTBMe Tapudebl no KpegnTHbIM kapTam B MapTe, UoHe, CeHTAOpe, Aekabpe exerogHo. MNpu BBeaeHUn
HOBbIX KaTeropuit u/vnu Tunos KpeOuTHbIX KapT, OTMEHe Kakux-nnbo nnatexen BaHk BrnpaBe ycTaHaBnvMBaTb U BBOAUTbL B AEUCTBUE
cooTBeTcTBYtoWwMe Tapudbl Nno KpeantHeiM kaptam B fntoboe Bpems.

7.3. Hactoswumm 3aeMwumk 006sa3yeTca Mony4nTb W nognucatb YyBeAOMIeHWe O npeBbiweHnn [lokazaTens [OONTOBOM  Harpysku,
pasmeLleHHoe/npeaocTtaBneHHoe baHkom 3aemiymky B Cucteme Panddansen OnnaniH/lMogpasgenernn baHka.

7.4. Hactosawum BaHk 06si3yeTca npouHdopmupoBaTb 3aeMiumka O npesbieHnn [lokasatenss QONroBOW Harpy3ku Mocre 3aKnmyeHus
KpeautHoro gorosopa B criyyasx, NpeayCMOTPeHHbIX 3akoHoAaTenbCcTBOM P®, nyTem pa3melleHns COOTBETCTBYIOLLErO yBeaoMeHus B Cucteme
Panddansern OnnawH, nnbo Bbigaym ero Knuenty B MNMogpasaenennn baxka.

7.5. Cnoco6bl nony4yeHusa KpeautHbix KapT
7.5.1. Mo »xxenanuto 3aemiymka KpeantHasa kapta Ha MaTepuanbHOM HOCUTENE:

7.5.1.1. MOXeT GbiTb BblAaHa 3aeMLUMKy Npu nogadve UM AHkeTbl. B aTom cnyyae dhamunus u umst gepxatens kapTbl Ha KpeOuTHoW kapTte
OTCYTCTBYIOT.

AkTuBauusa KapTbl n €€ ncnosnb3oBaHWe BO3MOXHbI TOMLKO MOCre NPUHATUSA peLleHnst co CTopoHbl baHka o npegocTtaenerHnn KpeamtHoro numuta
(npymeHnmo ana KpeanTHbix JoroBopos, 3aknoveHHbIx 4o 01.07.2014).

AkTnBauusi KapTel n €€ ucnonb3oBaHMe BO3MOXHbI TOMbKO Mocne ycTaHoBneHuss bBaHkom KpeauTHoro numuta 3aemumky. YCTaHOBReHue
KpeautHoro numuTa ocyLLecTBnsSeTcsl B COOTBETCTBUM ¢ VHAMBMAYyanbHbIMK YCnoBuaMMU (npumeHumo aAnsa KpeamTHbix [JoroBopoB, 3aKioYeHHbIX
¢ 01.07.2014).

AkTnBauust KapTbl 1 €€ ncnonb3oBaHne BO3MOXHbI TOMBKO Nocre npuHaTus (akuenta) BaHkom npeanoxeHus (odepThbl) 3aeMLumka o 3aknoyeHnm
KpeanTtHoro Jorosopa (npumerHnmo ansa KpegntHeix [oroBopoB, 3akmntoyeHHbIX ¢ 13.05.2020).

7.5.1.2. moxeT GbITb BblAaHa 3aemuwuky B lNoapasgeneHun goctaskn Kaptbl. B atom cnyyae 3aemumk o6a3yeTcs NonyyYnTb M3rOTOBMEHHYIO
KpeauTHyto KapTy B Te4eHne 2 MecsueB C MOMeHTa 3akntodeHunsa KpeautHoro [loroBopa, a B crnyyae nepesblnycka - C MOMEeHTa OKOHYaHUs cpoka
OencTBus paHee BbinyLweHHon KpeantHom kapThbl (B cnyyae nepesbinycka KpeanTHom KapTbl HA HOBbIV CPOK AeNCTBUSA No MHuumaTtuee baHka) nnm
C MoMeHTa obpalleHuns 3aemwumka B MNMogpasaeneHne baHka/ KOHTaKTHBIN LLEHTP C 3asBneHnemM o nepesbinycke KpeanTHoW kapTbl.

7.5.1.3. MoxeT 6bITb NepeaaHa 3aemLuKy NyTem NoYTOBOro OTNPaBNEHUS.

[MouToBOE OTMpaBneHne ocyLecTBNAETCA B Npeaenax Tepputopun PO.

KpeouTHas kapta MOXeT GblTb OTNpaBrieHa TONbKO Ha aapec PakTUYECKOro NMPOXMBaHWS, 33 UCKIIOYEHWEM CryyaeB nepesbinycka KpeauTHow
KapTbl MO MHMUMaTUBe 3aemiyuka. MNpu nepesbinycke KpeautHom kapTbl N0 MHMUMATUBE 3aeMiuyvka B kavecTBe Agpeca [OCTaBkM MOXET ObiTb
MCMonb30BaH afipec perncTpaumn, agpec akTnyeckoro NpoXxmBaHusi, pabouunii agpec.

BonensbasneHnve 3aemuumka o HanpaeneHun emy KpeautHow KapTbl NOYTOBbLIM OTNPaBneHneM MOXeT 6biTb NogaHO 3aeMLLMKOM Yepes:
- KoHTakTHbIN LeHTp. B aTom 3aemwwuk coobuiaeT cotpyaHuky BaHka Agpec oocTaBku.
- Moppasnenenve baHka. B aToM cnyvae 3aemiuk ykasbiBaeT Agpec JOCTaBKM B COOTBETCTBYIOLLEM 3asiBNEHWN.

7.5.1.4. mMoxeT 6bITb NepeaaHa 3aemLuKy KypbepCKon Criy>0oi.

3a goctaeky KpeauTHol KapTbl Kypbepckorn crnyx0on baHk B3nmMaeT KOMUCCUIO B COOTBETCTBUM C AeNCTBYOWMMM Tapudamu.

B npegenax Tepputopun PO Kypbepckasi 4OCTaBKa OCYLUECTBMSETCA Ha ykasaHHbI 3aeMLumkom Afpec OOCTaBKU Npu YCIOBUM, YTO Kypbepckas
cnyx6a ocyLLecTBAeT 4OCTaBKy KOPPECTOHAEHLMM MO YKasaHHOMY aapecy.

BoneunsbsaeneHue 3aemiuka o HanpaeneHun emy KpeamTHom KapTbl KypbepCKon cry»6on MoxeT ObiTb nogaHo 3aemLumkom yepes:

— KoHTaKkTHbI LeHTp (NMpMMEHMMO TONbKO B Cry4vae nepeBbinycka). B atom cnyvae 3aemwimk HasbiBaeT coTpyaHuky BbaHka Agpec
pocTtaBku. Yepes KoHTaKTHbIN LEeHTP 3aeMLUMK MOXET 0(hOpMUTL 3anpoc Ha AOCTaBKy KpeanTHOW KapTbl Kypbepckow cry>6o1 3a npeens!
P® npu ycnosun, 4to Kypbepckas criyxba ocyLecTBnseT AOCTaBKy KOPpPeCcnoHAeHUMM Mo yka3aHHOMY agpecy. B atom cnyvae Agpec
poctaBku 3aemuimk coobuaet npu obpaleHmn B KOHTaKTHBIN LEHTP, ¢ 06s13aTenbHbIM NpegocTaBneHnemM B baHk No aneKkTpoHHOW noyte
C agpeca, npegoctaBneHHoro paHee KnmeHTom B baHk, Ha yka3aHHbIN BaHKOM agpec aneKTPOHHOM NOYThl CKaH-KOMUKM NOAMUCAHHOTO UM
3asBneHNs Ha JoctaBky KpeamTHOM kapTbl He no3aHee AHS obpalyeHus B KOHTaKTHbIN LEHTP.

— ToppasgeneHve BaHka (MpUMEHUMMO TOMbKO B Criyyae nepesbinycka). B aTom cryyae 3aemiuuk ykasbiBaeT Apec AOCTaBku B
COOTBETCTBYIOLLEM 3asIBIIEHUM.

— yepe3 Cuctemy (NMPMMEHUMO TOJSIbKO B Crlydae NepBUYHOIO BbiMycka). 3aeMLMK ykasbiBaeT Agpec AOCTaBku B AHKeTe, Npu 9TOM B
kayecTBe AZpeca [OCTaBKM MOXeT OblTb MCMONb30BaH NGO agpec Npu ycroBuK, YTO Kypbepckasi criyxGa OcCyLIecTBsieT JOCTaBKy
KOppEecnoHAeHUMK No ykazaHHOMY aapecy. Mopsfok yaoctoBepeHust AHkeTol onpegeneH Ycenosusimu 0.

Ecnu 3aemuwuk saensietca gepxatenem NMaketa ycnyr «MpemunansbHbiny, «NpeMmyanbHbI 5», OH Bnpase nogath NocpeacTBoM CructemMbl 3asBrneHne
Ha gocTaBky JononHutensHon KpeautHon kapTbl loBepeHHOMY nuuy (Mpyv NepBMYHOM BbiMycke MO0 nepesbinycke KpeauTHOM KapTbl) KypbepCcKomn
cnyx6oi no mobomy agpecy, B T.4. 3a npeaenamm PP npu ycrnosum, 4To Kypbepckasi cnyxba ocylecTBnseT AOCTaBKy KOPpeCcnoHAeHLUn no
AaHHOMY afpecy. 3aeMLmMK noanucbiBaeT 3asiBrieHne Ha goctaeky [JononHutensHon KpeautHo kapTbl [loBepeHHOMY nuLly.

7.5.1.5. MOXeT BbITb NepeaaHa 3aeMLUMKY NOCPeACTBOM NocTamata, ycTaHoBrneHHoro B MoapasaeneHun BaHka®’ (MpMMeHUMO TOMbKO B Criyvae
nepesbInycka).

BoneunsbasneHve 3aemwimka o Bbigave eMy KpeauTHOW kapTbl MOCPEACTBOM nocTaMaTa MOXeT ObiTb nogaHo 3aemuimkom vepes KOHTaKTHbIN
ueHTp. MNMpu BbIGope 3aemMwmkom gaHHoro cnocoba Bblgayn KpeamTtHom kapTel BaHk HanpaensieT 3aeMwuKy Ko Anst OTKpbITUSE A4erkn noctamara
Ha KoHTaKTHbIN HOMep MobunbHoro TenedoHa 3aemumka. Cpok 4ercTBUSA Koaa Anst OTKPbITUSA SYEnKkM nocTaMmaTta coctaBnsaeT 5 pabounx gHew ¢
MOMEHTa ero HanpasrneHus 3aeMLnKy.

7.5.1.6. MoxeT ObiTb nepedaHa 3aeMLUMKy MOCPEACTBOM [A0CTaBkM B MMyHKT Bblgaun®® (MPUMEHMMO TOMbKO K AocTaeke [ononHUTENbHOM
KpeauTtHoM KapTbl, He cofepxallei ykasaHus amMunum u umeHun aepxartens Kaptbl). BaHk BnpaBe yCcTaHOBUTH OrpaHuMyeHus/oTkasaTb B

97 Ycnyra okasbiBaeTcsi B oTAenbHbIX [Moapasgenenusx badka. MepeuyeHb MoapasaeneHuin, NpefoCTaBnsoWMX AaHHYO yenyry, KNnMeHT MoxXeT yTouHuTb Ha Caite
BaHka, B MNMogpasaeneHnn baxka unv B KOHTakTHOM LiEHTpe.

98 Ycnyra He npepoctaBnsetca KnueHtam kateropum Private Banking, a Takke KnueHntam, npoweawinm ngeHtndmkaumio ¢ nomolubio ECYA n EBC.
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npegocTaBneHMn ycnyrn no gocrtaske [ononHutenbHbix KpeauTHbix kapT B [MyHKTbl Bbligadum 6e3 ob6bAcHeHMs npuudvH. BoneusbsiBneHue
3aemwmka o gocTtaske emy [JononHutensHon KpeanTHoii kapTel B MyHKTbI Bblgaum®® moxeT 6biTh nogaHo 3aeMLumnkoM Yepes CUCTeMy UIn yepes
KoHTtakTHbIi LleHTp. OononnutensHasa KpeauTtHas kapta gocraBngetcsa B [yHKT Bblgaduv B 3anedataHHOM KoHBepTe. HasHnavenue MNMNH-koga
OononHutensHon KpeauTHOM kapTbl NpoM3BOAWUTCA OTAENbHO 3aeMMKOM B nopsigke, npedycmoTpeHHom B n. 1.6 O6wmx Ycnosui. Ons
nosy4eHmns KoHsepTa ¢ [lononHuTensHon KpeanTHol kapToi 3aeMLumKy HeoGX0AMMO COOBLIMTL COTPYAHMKY MyHKTa Bblgaum nonyyYeHHbIn kogl®
nnbo BBECTM €ro Ha dKpaHe nmoctamarta Aanst OTKPbITUA AYenkn. 3aemumk 0b6sa3yeTcs nonyyYntb KOHBepPT ¢ [ononHuTteneHon KpeauTHon KapTon B
TeyeHue 7 (cemu) KaneHgapHbIX OHEW € AaTbl nonydeHus koga. [dononHuTteneHas KpegutHas kapTa cuyMTaeTcsi NOflydYeHHON 3aemLlumKoMm B
nopsigke, NpegycMoOTPeHHOM B M. 7.5.6. O6wwmx Ycnosuii.

Ecnu B BblleyKasaHHbIN cpok 3aeMLmk He obpatuncs B MNyHKT Bblgaum, To KOHBEPT ¢ [lononHuTensHon KpeantHom KapTon NoanexuT Bo3BpaTy B
BaHk, a 3aemwuk HacTosAwmMM nopyyaeT baHky npomssectu Brnokmposky dononHutensHon KpeamTHoW KapThl U ee yHUYTOXeHue. Komuceunsa 3a
poctasky [lononHuTensHow KpeautHol kapTbl B MNyHKT Bblgayun ynnayvMsaeTcst 3aeMLUMKOM B COOTBETCTBUM C AencTByowmMmn Tapudamm baHka.

7.5.1.7. B cnyyasx npegnoxenus (ocdeptbl) baHka 3aemwumky (npyumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 un nepuopg ¢ 16.04.2021)
KpeautHas kapTa, He BblNyckaemasi Ha MaTepuanbHOM HocuTene, He nepegaetcs 3aeMwmky Ha pyku. Takas KpeauTHas kapTa cumTaetcs
nonyyeHHon 3aeMLLMKOM C MOMEHTa NPUHATUS (akuenTa) 3aemwimkoM npeanoxeHusi (odepTbl) BaHka o 3aknoveHnn KpegutHoro [orosopa u
AktuBauun KapTbl.

7.5.2. 3aemMuwuk Bnpase n3MeHUTbL cnocob nonyyveHns OcHoBHOW KpeAWTHON kapThl HA MaTepuanbHOM HocuTene, AN 3Toro emy HeobxoanMo
06paTUTLCS C COOTBETCTBYHOLWMM 3asBneHneM B [NogpasgeneHve baHka unun B KOHTaKTHbIN LEHTP.

7.5.3. Tlo ucteyeHuu cpoka xpaHeHusi KpeautHoi kapTbl Ha MaTepuansHom Hocutene B MNogpasgenenun baHka, ykaszaHHoro B n1.7.5.1.2, unu B
cnyyae ecnu Takas KpeamtHasa kapTta He Obina nonyveHa 3aemMLumkoM npu Belbope cnocoboB AOCTaBKM, ykasaHHbIX B Nn.7.5.1.3,7.5.1.4, 7.5.1.5u1
6bina Bo3BpalleHa B baHk, baHk yHn4YTOXaeT HeBocTpeboBaHHY0 KpeanTHyto KapTy Ha MaTepuanbHOM HocUTene, Npy 3TOM:

— B Clnyyae NepBUYHOrO BbiMycka - aevicteue KpeamtHoro [JoroBopa npekpallaeTcs, u 3aemLumk nopyyaeT baHky 3akpbiTe CYeT, OTKpPbIThIN B
cooTBeTCTBUN C KpeanTHbIM [JoroBOpOM.

— B Cly4ae nepeBblinycka - 3aeMLmky Heobxoammo obpatuTeca B BaHk ¢ 3asBneHnem Ha 6nokmpoBky KpeamTHom kapTbl U 3akpbiTue CyeTa
B COOTBETCTBUM C N. 7.7.2 Obwmx Ycnosuii. Mpu HenpepocTtaeneHnn B baxk 3asBneHnst CYeT MOXeET ObITb 3aKpbIT B COOTBETCTBUM C M.
7.7.5 O6wux Ycnosuii.

7.5.4. BaHk npepocTtaBnseT 3aeMLmKy PEKBU3UTLI BbiNyLLeHHON KpeanTHon kapTel 6€3 MaTepuanbHoro Hocutensi B MobunbHOM NpUnoXeHuu
PaiddarizeHbaHka. KpeautHas kapta 6e3 MaTepmuanbHOro HoCUTenNs cYMTaeTCs BblAaHHOW 3aeMLLMKY C MOMEHTa NOSBNIEHNS €€ PEKBU3UTOB B
MoOBu1nIbHOM NPUNOXEHWM (32 UCKMKOYEHNEM CrydaeB, NPeayCMOTPeHHbIX M. 7.5.5 O6wux Ycnosui).

7.5.5. B cnyyasax npeanoxeHuns (ocdeptbl) baHka 3aemwwmky (npyumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021)
KpeautHas kapta 6e3 maTepmnanbHOro HoCUTENs cYMTaeTCs nony4YeHHon 3aeMLMKOM C MOMEHTa NPUHATUA (akuenTa) 3aeMLWNKOM NpeasioxXeHns
(ohepThl) BaHka o 3akntoyeHunn KpegutHoro [Jorosopa/yctaHoBneHun KpeantHoro nummuta nyteM CoBepLUeHUsi NepBoi onepauum (AKTuBaumm).

7.5.6. Wcnonb3oBaHve KpeauTHOM kapTbl Ha maTtepuanbHoOM Hocutene u KpeauTHon kapTel 6e3 MaTepuanbHOro HOCUTENs B Cryyasx
npeanoxenus (odeptbl) BaHka 3aemiyuky (npumeHumo B nepmog ¢ 13.07.2020 no 31.12.2020 v B nepuopg ¢ 16.04.2021) BO3MOXHO TOMbKO nocne
AkTtnBauun Kaptol. Mpu goctaBke KpeanTHOM kapTbl HA MaTepuanbHOM HocuTene cnocobamu, ykasaHHelvu B nn. 7.5.1.3, 7.5.1.4, 7.5.1.5, 7.5.1.6,
KpeaouTtHas kapta/JononHutensHan KpegutHasa kapta cuMtaeTcs nonyvyeHHon 3aemMwmkom / [loBepeHHbIM nNMuom (MpMMEHNMO Anst cny4Yaes, korga
poctaeka [JononHutensHon KpeanTHow kapTbl ocyliectBnseTca [JoBepeHHOMY fu1Ly) C MOMeHTa e€ AKTuBaL .

7.6. Ycnosus nepesbinycka KpeanTtHbIx kapT

7.6.1. MepeBbinyck KpeanTtHbix kapT 6€3 MaTepuanbHOro HOCUTENS He OCYLLECTBMAETCS, 3@ UCKNoYeHneM KpeauTHbIX KapT, BbIMyLIEHHbIX B
pamkax npegnoxexus (ocpepthl) baHka 3aemumky (npymeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepuog ¢ 16.04.2021). MNepeBbinyck
KpeauTHbIx KapT Ha maTepuanbHOM HocuTene u KpeamTHbIx kapT 6e3 maTtepranbHOro HocuMTens, BbiMyLLEHHbIX B pamkax npeanoxeHns (odepTol)
BaHka 3aemwmky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021) ocyLecTBrnseTcs B COOTBETCTBUM € nn. 7.6.2 —
7.6.13.

7.6.2. Tpwu nepeBbinycke KpeanTHow kapTel npucBauBaeTcs HOBbIM MMVH-koa, KoTopbii 3aeMLmk MeeT NpaBo CMEHUTbL B COOTBETCTBUM C M.
1.110 O6wmx Ycnosui.

7.6.3. bBaHk BnpaBe No cBOEMY YCMOTPEHUIO 3ab6riaroBpeMEHHO 40 UCTEYEHUS CPOKa AecTBUSA KpeaUTHOM KapTbl aBTOMAaTUYECKN NEPEBbINYCTUTb
KpeauTtHyto kapTy Ha KpeauTHyto KapTy TOro e Tuna ¢ HOBbIM CPOKOM AEWCTBUS, CNN CPOK AeNCTBUSA KpeauTHo KapTbl He Bbi NpOnoHrMpoBaH
B NOpsiAKe, yCTaHOBMNEHHOM n. 7.6.4 O6Lwwmx Ycnosui.

B ykazaHHOM cryyae nepeBbinyLleHHas KpeaMTHasa kapTa Ha MaTepyanbHOM HocuTene A0CTaBNseTcs nyTem NoYTOBOro OTNpaBneHns no agpecy
(haKTUYECKOro MPOXMBAHMA, ykazaHHOMY 3aemiimkom B AHkeTel®l, B criyyae HEBO3MOXHOCTM HA MOMEHT aBTOMaTM4YecKOro nepesbinycka
KpeautHol kapTbl Ha MaTepuarnbHOM HOCUTENE CO CTOPOHblI BaHka McnonHuMTb 06s3aTenbCTBO NO Nepedade gaHHoW KpeauTHow kapThl nyTem
noyToBoro otnpasneHus, KpeantHas kapta Oyaet gocrasneHa B MNogpasgeneHne barvka. O6 aBTomaTuyeckom nepesbinycke KpeauTHom kapThl
no nHnumatuee baxka u, ecnn npumeHumo, o MNMogpasgenerHuun baHka, B koTopoe ByaeT goctasneHa KpeautHas kapTta, 3aemwyk 6yaeT yBeaomneH
Bankom nocpeacteom CMC-coobiueHnst Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnveHTa.

7.6.4. BaHk BnpaBe Mo CBOEMY PeLUEeHWI0 MPOSIOHIMPOBaTL CPOK AeNCTBUS KpeauTHbIX KapT Ha MaTepuanbHom Hocutenel®?, O nepuoge, Ha
KOTOPbIA NPOMOHIMpPOBaH cpok Aencteusa KpeauTHbix kapT, baHk nHdopmupyeT KnueHTa B nopsgke, npegycmotpeHHom B n. 2.14.1 O6wmx
Ycnosun. [OevictBue nonoxeHuin OBLMX YCROBUIA, KacaloLMXCs aBTOMaTU4YeCKOro nepesbinycka KpeaWTHbIX KapT, NpUMOCTaHaBnMBaeTcsi B
OTHOWeHUN KpeanTHbIX KapT, CPOK AEWCTBMS KOTOPbIX Obln MPOSIOHIMPOBaH, Ha Nepuof TakoW MPOSIOHrauuM M BO30OHOBMSIETCS Nocne ero
3aBepLueHust. Mpu nponoHraumm cpoka aenctenst KpeauTHbIX kapT Ha MaTepuansHoM Hocutene KpeauTtHble kapThl 63 MaTepuanbHOro HocuTens
NPONIOHTMPYHOTCA B TOM XXe nopsiake 6e3 4oNonHUTENbHOro yeeaomMnexus KnvenTa.

7.6.5. B cnyyae npekpaierms BaHkom Bbinycka (nepebinycka) KpeanTHbIX kapT COOTBETCTBYHOLWEro Tuna baHk octaensieT 3a cobon npaso:

7.6.5.1. nepesbinycTUTL 3aeMlmnky KpeOuTHyio KapTy MHOro Tuna, Kotopas Gyaer obcnyxueatbes no Tapudam Ans KpeOuTHbIX KapT,
NPUMEHVMbIM A51s NepeBbinycka KapTbl o npuyrHaM, ycTaHoBMeHHbIM BaHkom. B ykasaHHOM criyyae He nosaHee, 4eM 3a 3 Mecsilia [0 OKOHYaH st

9 Ycnyra npefocTaBnsaeTcs ¢ MOMEHTa TEXHUYECKON peanmsaumm.

100 Kop HanpasnsieTcs MapTHepom 6aHka, MyHKT Bblgayun KoToporo Bbibpan KnneHT.

101 Mpu nepepaye KpeautHon KapTel KnueHTy nyTem NoYTOBOro OTMpaBreHus ykasaHHas kapTa Hanpasnsietcs baHkom B HeakTUBMPOBaHHOM BUAE U He SBMSIETCS
3MEKTPOHHBLIM CPEACTBOM NraTexa [0 MOMeHTa ee AKTVBaLMK.

102 BaHkom ocyLecTBNeHa NpornoHrauus Bcex KpeauTHbIX kKapT Ha MaTepuanbHOM HOCUTENeE, CPOK AENCTBUSE KOTOPbIX 3akaHuMBaeTtcs, HauuHas ¢ 01 mapta 2022

roga.
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cpoka pewvictBus KpeguTHol kapTbl, BaHk B nobon n3 copm, npegycmoTpeHHbix n. 2.14.1 O6wmx Ycnosuin, nHpopmupyeT 3aemwimka ob
n3MeHeHun Tnna KpegmtHom kapTbl.

7.6.5.2. n3MeHUTb TUN pencteytowen KpeguTHOM kapTbl U NPOAOKMTb obcnyxuBaHve 3aemuimka B COOTBETCTBUM C Tapudamu pns
HoBoro/vHoro Tvna KpeauTHeix kapT. MNpu atom, BaHk B coobwaeT KnueHty 06 uameHeHun tuna KpeguTHOM KapTbl NOCPeACTBOM BHECEHWS
nameHenns B Tapudbl. Tapudbl HoBoro/mHoro Tuna KpeautHon kapTbl He yxyawaroT nonoxexnve KnueHTta no cpaBHeHuto ¢ Tapudgamm paHee
AevicTBoBaBLUero Tuna kapTbl. MNepeBbinyck KpeamMTHOM KapTel Ha MatepuanbHOM HocUTerne Takke He Npou3BoanUTCS.

7.6.5.3. [loBegeHue Bblwleyka3aHHOW WHGopmaummn o6 nameHeHun tuna KpeauTHow kapTbl 40 cBeAeHuns 3aemMiumka siBNsieTcs agpecoBaHHON
3aemwuky odepton bBaHka 06 mameHeHuun ycnosun KpegutHoro [orosopa. Ecnu B TeuyeHue 14 kaneHgapHbIX AHEW CO OHS OOBeAeHus
MHdOopMaumMm o nepesbinycke KpeanTHON kapTbl HA MHOWM TUN/u3aMeHeHnn Tuna KpeautHol kapTel B bBaHk He nocTynAT Bo3paxeHns 3aemMLumka, 1o
Takoe MonyaHve 3aemLymka ABnseTca akuentom 3aemMiumkoM odepTbl BaHka u o ncteveHun ykasaHHoro cpoka KpeautHein [loroBop cumMTtaeTcs
M3MEHEHHbIM NO CorfalleHnto CTOpoH. NonydyeHne BaHkoM B ykasaHHble B HACTOSILLEM MYHKTE CPOKW BO3paXKeHWn 3aemLumka OTHOCUTENbHO
ogepTbl baHka paccmaTpuBatoTcs baHkom 1 3aemMumkom Kak 3asBrneHue 3aemumka o pactopxeHun KpeauTHoro [JoroBopa nocre oKOHYaHusi
cpoka gencTteusa geuncteytowen KpegutHon kaptbl (ona n. 7.6.5.1)/8 gaTy nonyyeHus 3asaBrneHvs 3aemwimka (ans n. 7.6.5.2), ecnu nHoe He
yctaHoBneHo O6wumu Ycnosusimu.

7.6.6. [MepeBbinyck KpeanTHbIX KapT Ha MaTepuanbHOM HocuTene u KpeauTHeix kapT 6e3 MaTepuanbHOro HoCUTeNs, BbINYLUEHHbIX B paMKax
npeanoxenusi (odepTbl) baHka 3aemwmnky (npumennmo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepuog ¢ 16.04.2021), MOXeT OCyLLEeCTBNATLCA
no uHuumaTtmee 3aemwumka. 3aemwmk BnpaBe obpatutbest nuyHo B lMogpaspenenve baHka nubo B KOHTaKTHbLIA UEHTP C 3asiBfieHMEM O
nepesbinycke KpeantHon kapThbl:

7.6.6.1. Ha KpeauTHyto KapTy TOro0 e Thna ¢ NpexHUM CPOKOM AeNCTBUS (eCnu A0 OKOHYaHWUsi cpoka aencteus KpegmntHom kapTel octanock 6onee
6-T MecsILeB) U C HOBbIM CPOKOM AeWCTBMSA (€CNM A0 OKOHYaHWUS cpoka AencTeusa KpeamTHow KapTbl ocTanochb He bonee 6-Tu mecsiues);

7.6.6.2. Ha KpeOuTHyo KapTy MHOIO TUna C HOBbIM CPOKOM OeWCTBUSA. B aToMm cnyvae 3asBneHune 3aemMuivka siBNsieTCH agpecoBaHHoW BaHky
odepTon 0 BHeceHMn nsmeHeHun B KpegutHein [lorosop. Akuentom BaHka odepTbl aBnseTca nepesbinyck KpeantHon kapTtbl. B cnyyae ecnu
KnueHT aBnsietca gepxatenem lMaketa ycnyr «lMpemunaneHbiny/ «MpemuanbHbii 5», OH BNpaBe noaatb 3asBneHve o nepesbinycke KpeautHowm
KapTbl Ha KpeauTHyto KapTy MHOrO TUMa C HOBbIM CPOKOM AencTeus B Cucrteme.

7.6.6.3. Ha KpeauTHyio kapTy, Bblgasaemyto 3aemwuky B AeHb ero obpaleHusa B oapasgeneHne baHka c 3asBrneHveM O nepesblinycke
KpeauTHou kapThl.

7.6.7. B cnyyae npekpaweHus BaHkoM Bbinycka (nepesbinycka) KpeOWTHbIX kapT cOOTBeTCTByloLWero tuna baHk BnpaBe He WCMOMHUTL
3asBneHvne 3aemMwiyka o nepesbinycke KpeautHowm kapThbl.

7.6.8. O6paLuasce ¢ 3aasneHvem o nepesbinycke KpeautHon KapTbl B cootBeTcTBMM € N.N. 7.6.6.1 nnun 7.6.6.2, 3aeMLmnK MOXET U3MEHUTb
Mogpasgenexune pgoctaeku KapTtbl unu cnocob Beigadum OcHoBHoW KpeauTHow KapThbl.

7.6.9. Tepesbinyck JononHutensHon KpeantHow kapTel Ha ums [loBepeHHOro nvua BO3MOXEH Npu ycnosun Hanuums B BaHke [loBepeHHOCTH
Ha coBeplueHne onepaumi no CueTy, K KOTOPOMY BbinyckaeTcs [ononHuTenbsHas KpeauTHast kapTa, CPOK OEWCTBUS KOTOPOW paBeH WM
npeBbILLAET CPOK AeNCTBUA nepesbinyckaemon JononHutensHon KpeantHom KapThbl.

7.6.10. [lo 3asiBneHuto 3aemuimka, nepefaHHOMy B KOHTaKTHbIA LEHTP, HE OCYLLEeCTBRSEeTCA nepeBbinyck KpeauTHOWM KapTbl, CBA3aHHbLIN CO
cMmeHon pesngeHTcTBa 3aemiuymka. MNogaya 3assneHns Ha nepesbinyck KpeautHon kapThl B cBA3K co cmeHon PO 3aemwpmka yeped KOHTaKTHbIN
LIEHTP OCYLLECTBIAETCH TOMbKO Nocrne npegoctasneHns 3aeMLumkoM B baHk akTyanbHOro AOKyMeHTa, YA0CTOBEPSIOLWEro ero fMYHOCTb.

7.6.11. TepeBsbinyck KpeauTHoOM KapTbl OCYLLECTBAAETCS Npy Hanuyum JocTynHoro GanaHca B pasmMepe KOMUCCUMU 3a nepesbinyck KpeauTHoi
KapTbl (ECMN MPUMEHKMO), YCTAHOBIIEHHOM B COOTBETCTBUM ¢ Tapudamm no KpeauTHeIM kapTam, AeNCTBYIOWMMM Ha AaTy nepeBbinycka.

7.6.12. Tpvi uameHeHun Tna KpeamTHol KapTbl, HAYMHAA C AaTbl NEPEBbINYCKa, HAUYMCNEHWE NPOLEHTOB HAa CYMMY OCHOBHOTO [0Sra, BO3HUKLLEro
C OaTbl NMepeBbInycKa, OCYLLIECTBAETCA MO NPOLIEHTHON CTaBke, OeNCTBYIOLWEN ANa AaHHOMo Tuna KpeamTHo KapTbl.

7.6.13. Tlpu nameHeHuun tuna KpeamTHOM kapTel Mnn npu nepesbinycke KpeanTHon kapTel Ha KpeaAuTHyo kKapTy, BbidaBaemyto 3aeMLUMKy B AeHb
ero obpauleHuss B MNoagpasgeneHne baHka c 3asiBreHMEM O nepeBbinycke, KOMUCCUS, npeaycMoTpeHHas n. 7.1.8 unn 7.1.9 O6bwmx Ycnosumn
B3MMaeTcs B nepBbli Pabounin aeHb, cnepyowmii 3a aaTon cnmcadms co Cueta cymMMbl NEPBON (Ha4MHas ¢ aaTtbl nepesbinycka) Onepauum no
KpeouTtHo kapTe B cooTBeTcTBUM C Tapudamu no KpeauTHbIM kapTam, AeNCTBYOWUMA B AaTy CNUCAHWA YKa3aHHOW Komuccun. 3a BTOpPOn n
nocnegyowme rogbl (Ha4MHas ¢ gaTbl NepeBbinycka) KoMuceus, npegycMoTpeHHas n. 7.1.8 unm 7.1.9 O6wmx Ycnosui cnucbiBaeTcs He No3gHee
10 uucna mecsaua, cnegyoLlero 3a nocrnegHuM MecsaueM Kaxaoro roga ocyLecTBeHns pacyeTos/ npoueccuHra onepaunin no KpegntHom kapTe
3a crnepyoLwmi rog pacyeToB/NPoLLECCUMHIa onepaumnn B cOOTBETCTBUM ¢ Tapudamu no KpeautHbIM KapTam, AEACTBYIOWMMW Ha AaTy cnvucaHust
yKa3aHHOW KOMUCCUW, HE3aBNCMMO OT TOro, Nonb3oBancs Ny 3aemMwmk KpeauTHON kapTol B 9TOT Nepuog Uimn Her.

7.7. Ycnosusa ob6cnyxuBaHusa KpeauTHbIX KapT

7.7.1. B uensax obecneyeHns ncrnonHeHns obsizatenscTs 3aemiimka baHk BripaBe yaepxuBaTb Haxogswmecs Ha CyeTe AeHeXHble CPeacTBaa,
He ucnonHaTb PacnopshkeHusi 3aemuiyka B TedeHve 40 kaneHgapHbIX AHeN (CPOoK UCMONHEHNUs 3asBreHusl Ha 6rokupoBky KpeanTHo KapThbl 1
3akpbiTe CyeTa), cumTas ¢ gatbl Nojayn 3asiBrieHVst Ha 6rokvpoBky KpeauTtHoi kapTbl U 3akpbiTuss CueTa, K KOTopoMmy BbinywieHa KpeauTHas
KapTa, UM OKOHYaHWs ee Cpoka AeNCTBUS, U UCTONb30BaTh 3TW CPeACcTBa Af1A 3a4eTa Npy OKOHYaTENbHbIX pacyeTax ¢ 3aeMLLMKOM.

7.7.2. [Ons BbnokupoBku/3akpbiTns KpeanTHowm kapTbl U 3akpbiTusa CyeTa, K kKoTopoMy BbinylwieHa KpeantHasa kapta, 3aemuimky Heobxoammo
0o6paTuTbca C COOTBETCTBYIOLLMM 3asiBrieHneM nocpeactsoM Cuctemsl, nuyHo B MNoapaspenernve BaHka vnu B KOHTakTHbIA LeHTp. BaHk He
NPUHMMAET K UCMIOSTHEHNIO 3asiBNeHME Ha BOKMPOBKY/3akpbiTve KpeauTHoW kapThbl U 3akpblTe CyeTa 4O MOMEHTa nosHoro norawenust Obuen
CYMMbl 3a[0/PKEHHOCTU UMW MPU HanmMuuMM He ucnosfHeHHbix Onepauuin no KpegutHoW kapTe, no koTopbiv BaHkom Obina npepocTaBrneHa
ABTOpUM3aLUS.

7.7.2.1. AHHynupoBaHue 3asiBNeHNs Ha 6rokMpoBKy/3akpbiTue KpeanTHOM kapThl 1 3akpbiTue CyeTa He JonycKaeTcs.

7.7.2.2. Tlpu nopaye 3asiBNeHUs Ha GrokvMpoBky KpeauTHoW kapTbl U 3akpbiTe Cyeta yepe3 CUCTEMY CPOK €ro UCMOSIHEHUS MOXET ObiTb
cokpalleH A0 1 kaneHgapHoro aHs.
7.7.3. BaHK JonyckaeT CHSTUE HanWYHbIX OEHEXHbIX CPEACTB B Mpefenax AHEBHOTO M MECSIHHOro JIMMWTOB CHSTMSI HalWYHbIX COrfacHo

,El,eVICTBy}OLLlI/IM Ha [aTy Takoro CHATUA TapmcbaM no erp,VITHbIM KapTam. Oenctene gHeBHOro JIMMUTa CHATUSA HaNMYHbIX orpaHn4eHo ogHUMU
CyTKaMu, [encTBNEe MeCAYHOro JlIuMuTa CHATUS HAaNMUYHbIX orpaHun4yeHo KaneHgapHbiM MecaleM.

7.7.4. 3aemwmk Brnpase uaMeHWUTb [aty Bbinuckn no KpeautHoi kaptel®®, BbiGpaB gaty M3 crnucka, npeanoxeHHoro baHkoM. 3aemuuvik
npegoctaensieT B baHk 3anBneHne 06 nameHeHun Oatel Beinuckn no KpegutHon kapte nocpeactesom Cuctemslt.

103 Ycnyra npejoCTaBnsieTCs MO Mepe TEXHUYECKON peanusaumm.
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M3meHeHune [aTbl Beinuckn no KpegmntHoM kapTe BO3MOXHO He Yalle 04HOro pasa B rof npy UCNonHeHnn 3aeMLUmMKoM cneyoLwmx YCnoBui:

e 1o KpeanTHom kapTe OTCYTCTBYET NPOCPOYEHHAs 3a40MKEHHOCTb;
. no KpegutHown kapTe onnayeH MnHumanbHbIN nnatex;
e no KpeauTHown KapTe OTCYTCTBYIOT HEONNAYeHHbIE eXXeMeCcsaYHble nnaTexu no ycnyre «Paccpoyka.

Hoeow [aton Beinuckn no KpegutHol kapTe Ha3HayaeTcs AaTa, BblOpaHHas 3aeMLUMKOM M3 crnucka, npeanoxeHHoro baHkom, siensiowlasncs
Gnvxanwen nocne okoH4aHus MnatexHoro nepuoga, B koTopoM 3aeMiumk MeHsieT [laTy Beinucku no kpeantHOM kapre.

B cnyyae namenenus [atbl Bbinuckn no KpeamTHon kapTe ¢ JIbroTHbIM NepruoaoM kpeautoBaHusl, coctasnsaowmm 3 (Tpu) MNnaTexHblx nepuoaa,
nonHoe noraweHune 3agomkeHHocTn Ha [aty Beinvcku no KpeautHow kapTe 4OMKHO ObiTb NPOM3BEAEHO A0 OKOHYaHMs nocneaHero NnarexHoro
nepuofa, yCTaHOBMEHHOro A0 M3MeHeHWs [laTbl BbIMUCKM 1 Ha KOTOPbINA pacnpocTpaHseTcs JIbroTHbIN Nepuos KpeaMToBaHus.

7.7.5. Hacrosawum CTOPOHbI NoATBEPXAAKT, YTO No OGO}O,D,HOMy cornacuio NpuLunun K cornatleHunto o crneayrolem:

—  Mpv OTCYTCTBMM B TeuyeHue opHoro roga Onepaumiil® no CueTy, Kk KoTopomy BbinyweHa KpeautHas kapTa B pamkax KpeguTHoro
[Horosopa, 3akntoyénHoro Ao 01.06.2018, a Takke Npun yCrnoemmn oTCyTCTBUS 3a40KEHHOCTM 3aeMLumka ykasaHHbIN KpeauTtHeili [lorosop
cunTaeTcsa pacTOprHyTbIM MO COrnalleHuto CTOpoH U 3aeMumk nopyyaeT baHky nepesecTu MNonoxutenbHbii 6anaHc no Cuety (npu
Hanuuun), ecnn oH He npesbiwaeT 1 000 (OgHy Thicavy) poccumncknx pybnen, B goxoabl baHka, npoussectn bnokuposky KpegutHon
KapTbl, BbinyweHHoW no KpeautHomy [oroBopy, u 3akpbiTb CuyeT, OTKpbITbIn BaHkom 3aemwmky B cooTBeTcTBMM C KpeauTHbim
Horosopowm;

—  Mpu OTCYTCTBUM B TeveHue AByx net Onepaumn no CYeTy, K KOTOpoMmy BbinyLueHa KpeauTHas kapTa B pamkax KpegutHoro [lorosopa, a
TawKe COBCTBEHHbIX AEeHEXHbIX cpeacTB 3aeMLumKa (T.e. AeHeXHbIX CPeACTB CBEPX ycTaHOBMNeHHoro baHkom KpeautHoro numuTa), npu
YCINOBUMN OTCYTCTBMS 3a40/HKEHHOCTM 3aeMLumKa ykasaHHbln KpeanTHbin [JoroBop cuntaeTca pacToprHyThiM MO COrMaLleHnio CTOPOH 1
3aemwuk nopyvaet baHky npoussectu bnokuposky KpeawnTHomn kapTbl, BbinyweHHon no KpegutHomy [oroBopy, u 3akpbiTb Cuer,
OTKpbITbIN BaHkom 3aemwuky B cootTBeTcTBMM C KpeantHbim [loroBopom;

—  npu pacTtopxeHun [JoroBopa(-oB) 6aHKOBCKOro cyeta Ha ocHoBaHuu n. 3 cT. 859 MK P® 3aemwmk nopyyaet BaHky 3akpbiTb Cuer, Kk
KOTOpoMy BebinylleHa KpeauTHasi kapTa B pamkax KpeauTHoro goroBopa M Ha KOTOPOM OTCYTCTBYET 3afOSDKEHHOCTb. [pu aToM
KpeouTHbin [loroBop cuuMTaeTcsl pacToOprHyTbiM MO COrfalleHuo CTOpoH, U 3aemwumk nopydaeT BaHky npousBecTy BrnokupoBky
KpeauTtHow kapTbl, BbinyLieHHon no KpegntHomMy [loroBopy;

—  npu npekpaLleHun obs3aTenscTB no KpeautHomy [loroBopy B pesynbTaTe npoLleHus gornra 3aeMLumnk nopydaeTt BaHky 3akpbiTb cUeT, K
KOTOpOMy BbinyLleHa KpeautHas kapta.

7.7.6.  3aemwuk He BnpaBe TpeboBaTb No cyay ucrnonHeHus obssatenscts baHka no Beigayve Kpeguta.

7.8. HauucneHue NpoLEHTOB 3a NOSfIb30OBaHWe KPeAUTHbLIMU CpeacTBaMm

7.8.1. TlpoueHTbl 3a Nonb3oBaHWe KpeauTHbIMKM CPEACTBaMM HaducnAlTcA B BanoTe KpeauTta, HauvMHas ¢ gatel, crnedywoulen 3a [aton
npenocrasnexus Kpeaura, 4o AaTbl NOMHOMO MoralleHns 3aA0/HKEHHOCTM BKIMTHOUYUTENBHO.

7.8.2.  HauncneHve npouUeHTOB NPOM3BOAUTCS eXeAHEBHO 3a hakTUYecknii nepmos nonb3oBaHUS KPeaUTHbIMK cpeacTBaMu no ctaeke baHka
cornacHo Tapudam no KpeauTHbIM kapTam, OeWCTBYIOWMM Ha daTy npepoctaenenus Kpeauta (npumenumo anst KpeauTHbix [dorosopos,
3aknoveHHbIx Ao 01.07.2014)/ ctaBke, ycTaHOBMEHHON MHAVBMAYanbHbIMM ycnoBusamu (npumeHnmo Ans KpeautHbix [JoroBopoB, 3aKMoYeHHbIX C
01.07.2014), 3a UCKMIOYEHNEM CryYaeB, yYkasaHHbIX B n.n. 7.6.12, n. 7.10.4 n 7.14 O6wwmx Ycnosui. HauncneHHble 3a Nnosnb3oBaHe KpeauTHbIMK
cpeacTBaMu NpoLUeHThl yMeHbLatoT JocTynHbii 6ananc Ha JaTty Beinvcku no KpeanTtHom kapTe.

7.8.3. [lpaBuna o Ha4yMCneHUN NPOLIEHTOB 3a NONb30BaHWE KPEeAUTHLIMU CPeACTBaMU NPUMEHSIFOTCS C Y4EeTOM YCroBMIA O JIbroTHOM nepuoae
KpeauToBaHusl, a MMEHHO: 3a nosb3oBaHWe Kpegutom Anst npoBefeHwi JIbroTHbIX onepauuin B TedeHue JIbroTHOro nepuopa KpeauMToBaHus
NPOLIEHTEl HE HAYMCMSIOTCA MPW YCMOBWM MOJSIHOMO norawleHusi 3agormkeHHocTM Ha [aty Beinucku no KpegwTHoW kapTe A0 OKOHYaHust
cooTBeTcTBytoLlero MnatexHoro nepvoga. Ons Bo3o6HOBMNEHWs JIbroTHOro nepuoaa KpeauToBaHWsi HeoGXOAMMO MonHoe noraweHne O6Lwen
CYMMbI 330/KEHHOCTM.

Mo onpegeneHHblM Tvnam KpeauTHbix kapT BaHk ycTaHaenuBaeT JIbroTHbii nepuod kpegutoBauus Ha 3 (Tpu) MnaTtexHblx nepuoga B
cooTtBeTcTBMM € Tapudamm no KpeanTtHeiM Kaptam. BaHk BnpaBe BbIGOPOYHO YBENUYUTL YCTAHOBMEHHBIN JIbroTHbIV Nepuoa kpeauToBaHust 4o 6
(wectun) MnatexHblx nepuonos. bBaHk yBegomnseT 3aemuyuka, B OTHOLUEHWM KOTOpPOro bBaHkoM npuHATOE Takoe pelleHue, 06 ycnoBmsx
yBenu4yeHus JIbroTHoOro neproaa KkpeanToBaHus nytem HanpaeneHus CMC-coobueHust Ha KoHTakTHbI Homep MobunbHoro TenedgoHa KnueHTa.

B cnyyae yctaHoBneHus JIbroTHOro nepvofa KpeaMToBaHUs B NMopsike, yKasaHHOM BbILLE, MPOLEHTHI 3a Nonb3oBaHue Kpeamtom ans nposeaeHust
JIbroTHbIX onepaumii B TeueHue JIbroTHOro nepvoda KpeauToBaHUs He HAUYNCHIAITCS NPU OAHOBPEMEHHOM BbINOMHEHWUW CrEAYIOLLMX YCIIOBUIA:

- cBOeBpemMeHHasa onnata MuHumanbHbIX NnaTexen B TedeHne Bcex lNnaTexHbIX NepnoaoB, Ha KOTOpble pacnpocTpaHseTcs JIbroTHeI nepuoa
KpeaMToBaHus;

- nonHoe noraweHne 3agomkeHHocTn Ha [daTy Beinvcku no KpeaoutHoM kapTe A0 OKOHYaHWs nocnegHero MnartexHoro nepuoga, Ha KOTOpbIn
pacnpocTpaHseTcs JIbroTHbI Nepuoa KpeaMToBaHuUS.

B cnyyae HecBoeBpeMeHHON onnatbl MUHMManbHOro nnaTtexa NpoueHTbl 3a Nonb3oBaHWe KPeAWUTHLIMK CPeACTBaMM HAYUCTISHOTCS COrNacHo M.
7.8.1 O6wmx Ycnosui.

MepBbin JIbroTHLIM Nepuoa KpeautToBaHus, cocTaBnsaowmin 3 MNMnaTexHbIX Nepuoaa, yctaHaBnuBaeTCa HaumHasa ¢ aatbl nepsor Onepauuun no
KpeauTHol kapTe 3aTem no Mepe BbINOSIHEHUSA 3aeMLLMKOM YKa3aHHbIX BbilLE YCOBUIA.

BbaHk HauncnseT n B3umaet NPOUEHTHI (anOTHbII7I nepuog KpegutoesaHnUA B 3TOM Crnyyae He I'IpI/IMeHﬂeTCH) Ha onepauuun (I/IJ'II/I TEe UX qacm), B
pes3ynbTate KOTOpPbIX o6pasoBanc;| I'Iepepacxo,u KpeaAUTHOro nMMmnuTa, HavynHada co OHA, cneayrulero 3a Oaton npenoctaBneHna er,D,I/ITa n oo
AaTbl NONHOro noraweHna I'Iepepacxo,qa KpeaAUTHOro nnMmnTa BKNKYUTENbHO.

7.8.4. bBaHK BNpaBe YMeHbLUMTbL B OAHOCTOPOHHEM MOPSAKe pasmep MPOLEHTHON CTaBKW, ykasaHHOW B NHAMBMAyanbHbIX ycnosusx. B Takom
crnyyae HOBbIi pa3mep NPOLIEHTHOW CTaBku OyAeT yCTaHOBMEH B AMana3oHe 3HaYeHW MPOLEHTHBIX CTaBOK (€CNM MPUMEHUMO), Ucxoas us
kaTeropuu 3aeMLumka u BbibpaHHoro 3aemwukom B IHauBnayansHelx ycnosusix Tapuda v Kateropumn 3aemiumka.

7.8.5. baHk yBegomnsieT 3aemMuka 06 yCTaHOBIEHHOM HOBOM pa3mMepe MPOLEHTHOW CTaBku nyTeM Hanpasnenus CMC-coobuieHust Ha
KoHTakTHbI HoMep MobunbHoro TenedoHa.

7.8.6. B Cny4ae npesBbllleHnA 386MLLI,VIKOM YCTaHOBJ1€EHHOIO erp,VITHOFO nmMuTa (B TOM 4ucne, B pedysibtate CnncaHna Cco cHeTa 6aHKOBCKMX
KOMI/ICCI/II;I) Ha CyMMy onepau,w7|, BbI3BaBLUUNX 3TOT I'Iepepacxopl erp,VITHOFO nmMuTa (He BKIKOYaa nepepacxon erD,I/ITHOFO NUMKUTA, BO3HUKLLWIA B

104 Ina paccMaTpyvBaeMoro criyyasi BO BHMMaHWE HE MPUHUMAIOTCS onepauun no cnucaHvio BaHkoM B yCTAHOBMEHHOM Mopsiake nnaTexen B nonb3y baHka,

npuynTaloLWErocs emy Bo3HarpaxaeHus, wrpagos, NeHeN U NHbIX NOAOOHbLIX NNaTexen.
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pesynbTate ynnatbl NPOLEHTOB 3a nornb3oBaHne KpeAuTHbiM numutom), BaHk HauvcnseT npoueHTbl B pa3mepe, YCTAaHOBMEHHOM AN Takux
onepaumn Tapudamm no KpeantHbimM KapTam, 4EACTBYIOLLMM Ha AaTy Takoro nepepacxoga (npumeHnmo ansa KpeanTHbix [JloroBopoB, 3aKi0YeHHbIX
no 01.07.2014)/ WhgueupyanbHbiMy ycnosuamu (npumennmo ans KpeautHbix [oroBopos, 3akntodeHHbix ¢ 01.07.2014), BnnoTe A0 norawieHusi
3TON CyMMbl B NOPSiAKE OYepedHOCTU NoralleHusi, B CBSI3N C HecobniogeHnem 3aeMLLMKOM YCTaHOBMEHHOro B COOTBETCTBMM C M. 1.75 O6wmx
Ycnosui pasmepa KpeamTHoro numumra.

Hactosawwmii nyHkT HenpumeHnum ana Onepauuii no KpeautHol kapTe, No KOTOpbIM NoAkmnodeHa yecnyra «Paccpoykay.

7.9. MoraweHue 3agomkeHHocTn no Kpeaurty

7.9.1. B TeyeHwue gencteusa KpegutHoro [loroBopa 3aeMLumk o06s3aH exeMecsiHHo norawaTe 3a40mKeHHOCTb (Npy eé Hanm4un) Ha daty Beinucku
no KpeautHow kapTe B pa3mepe, coctasnstowem MruHuMmanbHbI nnaTex, He no3gHee nocrnegHero AHA U BpeMeHU OKOHYaHWUSA COOTBETCTBYOLLENO
lMnatexHoro nepuoga, HO He paHee AHA, cnegyowero 3a cooTeeTcTBylowen faTton Bbinuckn no KpegwtHow kapte. [Mpu norawenun
3ag0mKeHHOCTM NOCPEACTBOM NEpeYncrieHns CpeacTB yepes Apyrne KpeauTHble opraHu3aumm Ha ykasaHHbii Bankom cueT 3aemuwmk obs3aH
obecneunTb Hann4yne cpeacTs Ha ykazaHHOM BaHkoM cyeTe B pasmepe, coctasnsowem MuHManeHbIn nnaTex, B TedeHune NnatexHoro nepnoaa,
HO He no3gHee 4yem 3a 5 (NsATb) Pabounx gHew [0 okoH4YaHWst Takoro nartexxHoro nepuoga. Mpu BHeCeHMM 3aeMLUMKOM AEHEXHbIX CpeacTB B
pasmMepe, npesbiwarlweM MuHMManbHbI NnaTex, HO MeHee pasmepa OOLlelt CyMMbl 3aJ0MMKEHHOCTM MO KpeauTy, AEHEeXHble CpeacTsa,
ocTaBLUMecs nocne noraweHns MuHMManbHOro nnaTexa, HanpaBnslTCA Ha MoraweHue ocTaBluenica 3agormkeHHocTM Ha [Oaty Beinvcku no
KpeouTtHow kapTe.

7.9.2. baHk Bnpase ycTaHOBWTb BblOpaHHbIM MM KnveHTam [lMnatexHble KaHWKymbl, MHdopMauuio 06 ycTaHoBneHWn [MnaTexHbIX KaHuKyn,
nepuofe nx genctemsa KnueHT moxeT y3HaTb 13 Beinucku no KpeautHon kapTe, a Takke B Cucrteme.

7.9.3. MuHMManbHbIA NNaTex BkoYaeT B cebsa yacTb 3agomkeHHocTn Ha [daty Beinuckn no KpegutHon kapre:
- 100% cymmbl cynebHbIx n3aepxek baHka no B3bICKaHUIO 3a40HKEHHOCTMH,

- 100 % cymmbl Mpeablgyliero HeomnnadeHHoro MuHMMansbHOro nnatexa (BkniovaeT B cebsi kak CyMMy HeonmnayveHHoro (MpocpoYeHHOro)
OCHOBHOTO [0JIra, Tak M CyMMY HeomnnayYeHHbIX NPOLIEHTOB, BbICTaBMNEHHbIX paHee B Bbinucke no KpeautHoii kapTe),

- 100% cymmbl MNepepacxopa KpegntHoro numuTa,
- 100% HauuncneHHbix B OT4ETHOM Neproae NpoLEHTOB,
- 100% HeycCTOMKM 3a HEMCNOSIHEHWE U HEHaAexallee ucnofnHeHne 06a3aTensCcTB MO BO3BPATY 3a40PKEHHOCTH,

- 4% Heonna4eHHOWM CyMMbl OCHOBHOIO J0JTa 3a UCKIOYEHNEM NpeabiayLlero HeonnadeHHoro MuHMmansHoro nnatexa. Mpu atom baHk umeet
npaBo yCTaHOBWUTb OTNIMYHOE OT BbiLLEYKa3aHHOro MPOLEHTHOEe COOTHOLLEHME OCHOBHOrO gosnra B pa3mepe 3% unu 5% HeonnayeHHoON CyMMbl
ocHoBHOro gonra. MHdopmaumsa o pasamepe MuHumanbHoro nnatexa gosoauTca go 3aemwumka B Beinucke no KpeauTHon kapte. MIameHeHus
NPOLEHTHOrO COOTHOLLEHUSI OCHOBHOrMO A0Mra He BrekyT 3a cO60W BO3HUKHOBEHWE HOBbIX UMK YBENUYEHME pasmMepa CYLLECTBYHOLMX AEHEXHbIX
ob6s13aTensCTB 3aemiymka no KpeautHomy [lorosopy.

7.9.4. Ecnn Obwasa cymMMa 3afofmKeHHOCTH Mo kpeauTy Ha [aty Beinucku no KpeauTHoW KapTe TekyLliero mMecsiua, 3a UCKIoYeHNeM CyaebHbIX
n3fepKeK 1 MHbIX pacxoaoB baHka no B3bICKaHWIO 3aA0MKEHHOCTIN, COCTaBUna CyMMy, MeHbLUYo NMbo paBHyto 600 poccuiickum pybnsm (unm 20
ponnapam CWA, vnn 20 eBpo), To MrnHMManbHbI NNaTex OMKEH paBHATLCA 3agormkeHHocTn Ha [aTy Beinucku no KpegutHon kapre.

7.9.5. lMpumennmo ans KpeguTHbix [JoroBopos, 3akntoyeHHbix Ao 01.07.2014: 3a coBeplueHvWe OeWCTBUIA, NPedyCMOTPEHHbIX Tapudamu no
KpeauTHbiM kapTam, BaHk B3nMaeT ¢ KnneHTa KOMUCCUIO 32 MOHUTOPUWHI NMPOCPOYEeHHON 3ad0mkeHHoCTH. B crnyyae ecnv cymma, BHeceHHas Ans
onnatbl MMHMManNbLHOro NNaTexa HeJocTaTouHa ANs NOMHON onnaThl U pasHuua cocTaensieT He 6onee 10 py6. 00 kon., baHk ocTaBnseT 3a cobon
NpaBo HEe HaYUCNATb KOMUCCUIO 38 MOHUTOPWHT MPOCPOYEHHON 3a40IHKEHHOCTMU.

7.9.6. TMpu HeynnaTte MyHMManbHOro NnaTexa B CPOKM, yCTaHoBMNEHHbIe N. 7.9.1, BaHk BnpaBe noTpe6oBaTtb HeMeaneHHOro noraweHus O6Luen
CYMMbI 3aJ0MMKEHHOCTU MO KPeauUTy, a Takke CyaebHbIX N3AEPXKEK U MHbIX pacxoAoB BaHka No B3bICKAHUIO 3aJ0JKEHHOCTH (MPY UX HANUYKUK).

7.9.7. B cnyyae HeOoOCTaTOYHOCTM MOCTyNawlWMX CpeacTB Anst MOMHOro norawexHuss MuHuManebHoro nnatexa wnu O6uwen cymmbl
3a0MKEHHOCTU (32 UCKITIOYEHMEM HEOMIMaYeHHbIX EXXEMECSAYHbIX NNaTexen no ycnyre «Paccpoykay) AeHeXHbIe CpeacTBa HaNPaBnstOTCsA B CHET
norawenusa O6Len cyMmmbl 3a00S/PKEHHOCTY (NpY ee Hanu4uuu), CyLecTBYIOLEN Ha AaTy, NPealwecTBYOLLYIO0 AaTe noraweHus (BKMYnUTENbHO) B
crnepymoLem nopsake:

1) npocpoyeHHble NPOoLEeHTLI 3a nonb3oBaHve KpeanTowm;

2) npocpoyeHHas cymma OCHOBHOMO AoMra;

3) NpOLEHTbI, HAYMCNEHHble Ha OCHOBHOW AONT;

4) 3acukcmpoBaHHbin B [laTty Beinuckn no KpeanTtHow kapTe OCHOBHOWM JOT;

5) cymma ocHOBHOro gonra, BO3HUKLIASA nocne nocnegHen atel Boinucku no KpeautHom kapTe;

6) HeycToWka B cooTBeTCTBUM C N. 7.11.1 OBLMX YCrnoBuiA (€Cnv NPUMEHMUMO);

7) cynebHble U3nepXKn U MHble pacxoabl baHka No B3bICKaHUIO 3aJ0IKEHHOCTH.
Ecnu K oCHOBHOMY A0MNMy NMPUMEHSAETCH HEeCKONbKO MPOLEHTHbIX CTAaBOK, TO CHayana norawaeTcs OCHOBHOM AONT, Ha KOTOPbIA Ha4yMCnsalTCs
NpOLEHTbl MO MeHbLUEN NPOLEHTHON CTaBke, a 3aTeM — OCHOBHOW JONT, Ha KOTOPbIA HAYMCAAIOTCA NPOLEHTLI No GosbLUEel NPOLEHTHOW CTaBke, U1
T.0. B opsiake BO3pacTaHus.

7.9.8. B cnydyae ecnu y 3aemiumka OTCYTCTBYET (MONMHOCTLIO MoraweHa) 3agormkeHHOCTb Ha [aty Beinvckn no KpeguTtHow kapTe, HAaCTOSALLMM
3aemwyk nopyvaet baHky 6e3 ero oTAenbHOro 3asiBMNEHNS HAMPaBNsTh BCE AEHEXHble CpefcTBa, NocTynawwume B nepuog ¢ daTel Beinucku no
KpeautHo KapTe Tekyllero mecsua BKNOYMUTENbHO A0 AaThl, npewecTtsytowen [daTte Boinucku no KpeautHow kapTe crnegylowero mecsua
BKINIOYUTENBHO, NPY BO3HMKHOBEHUN nocne OT4yeTHOro nepunoaa y 3aemiumka:

1) OCHOBHOTO Aosira (3a MCKMIOYEHMEM HEOMMaYEHHbIX eXEeMEeCAYHbIX MnaTexen no ycnyre «Paccpoyka»), Bkrovas OCHOBHOW AOMr Mo
Onepauuu no KpeautHol kapTe, NOAKIHYEHHOM K ycnyre «Paccpoyka», Npy oTMeHe ycnyrn «Paccpoyka» B BbllLeykasaHHbIM nepuos;

2) 3a40JDKEeHHOCTM No npoueHTam, Ha4yucneHHbIM B nepuoa nosfib3oBaHUA ycnyr0|7| «Paccpqua», npun oTMeHe ycnyru «Paccpqua» B
BbILLIeyKaBaHHbIVI nepuopn B cHeT norawleHua TaKkon 3a0/HKEHHOCTM B ovyepegHoCcTH, yCTaHOBJ'IeHHOIZ HaACTOALLUMM NMYHKTOM.

7.9.9. [nsa oGecneyeHus CBOEBPEMEHHbIX pacyeToB no Kpeanty 3aemiumk nopyyaeTt BaHky cocTaBnsiTb PacnopsikeHne 1 oCyLLEeCTBNSATL PA30BbIN
1 (UNKn) NepuoaMYecknii NepeBos AEHEXHLIX CPEACTB B ycTaHOBNeHHble O6LwuMn YcrnoeusiMu cpoku co CueTa B cooTBeTcTBuM C n. 3.8.3- 3.8.4
O6wux Ycnosuit. CnucaHne AeHexHbIX cpeacTB co Cyeta KnueHTa B ynnaTy NpocpoYeHHON 3aJ0MMKEHHOCTU No KpeauTHoi kapTe BO3MOXHO,
HauuHasi C NEPBOro AHS € BO3HUKHOBEHMUS U 10 AaTbl MoralleHusi B NONHOM oGbeMe. MonoXkeHUst HaCTOSLLErO NyHKTa SBMNSTCS HEOTHbEMTEMOM
YacTblo NoBbIX OroBOPOB 6aHKOBCKOrO cyeTa, 3aKIYeHHbIX mexay BaHkom v 3aemiymkom. Mpy HanUuuM NPOTUBOPEYUMIA MEXOY KaKUMU-NTNGO
NONOXEeHUAMU TaKuUX SOTOBOPOB U MOMOXEHUSIMI HACTOSALLErO MyHKTa, NOMOXEHWUs! HACTOSALLEro NyHKTa GyayT UMeTb NMPEUMYLLECTBEHHYIO CUY.

7.9.10. VHdhopmaumsa 0 HamMymy NpocpoYEHHOM 3aaosmkeHHocTH no KpeamtHomy [loroBopy AOCTYrMHa 3aeMLUMKy CO AHS, CeAytowero 3a AHem

OKOHYaHus NnaTexHoro nepuoaa, GecnnaTHo:
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— B Cucrewme;

— npwv obpalyeHun B Mogpasgenexve batxka;

— npu obpaleHnn B KOHTaKTHbIN LEHTP.
7.9.11. CpepacTsa, ocTaBLUMECS MOCAE MOMHOro noraweHns OB6Len CyMMbl 3aA0MKEHHOCTU MO KpeauTy, yBenuymsatoT [JocTynHbIN 6anaHc.
7.9.12. Ha cymmy MonoxutensHoro 6anaHca no CyeTy NPOLEHTbI HE HAYMCNAIOTCS.

7.9.13. 3aemuwyk 0653aH He MPOV3BOANTb 3a4ET BCTPEYHbIX OAHOPOAHBLIX TPEGOBaHUIA B OTHOLLEHWUN KakX-NMBo CyMM, ynnadnsaembix UM baHky
no KpegutHomy [loroBopy, U He NMpOU3BOAUTL Kakue-NMGOo MHble yaepXKaHUst U3 yKa3aHHbIX CyMM, 3a WUCKMIOYEHWEM CIly4YaeB, Koraa 3aeMmLumk
0653aH NPOM3BOANTL Takue YAepKaHus B COOTBETCTBUM C TpeGoBaHMAMM OeiCTBYoLLero 3akoHogaTenscTea Poccuiickoin depepauuu.

7.9.14. O6si3aTenbcTBa 3aeMLiMka No noralleHuio 3agormkeHHocTn no KpeauTty, npoueHTam, cyMMaM KOMUCCUIA, a Takke No nobbiM MHbIM
nrnaTexam CYMTaKTCS UCNOMHEHHBIMW B AaTy CMMCaHUS OEHEXHbIX cpeacTB co CyeTa 3aeMLumka B nonb3y baHka B CYET noralleHnst ykasaHHOM
3aJ0/MKEHHOCTN, @ B CIy4ae MWCMOSHEHUS] YKa3aHHbIX 0053aTenbCTB MHbIM cnocobom — B gaTty noflyvyeHuss baHKkoM [eHeXHbIX CPeAacTs,
npefHasHaYeHHbIX A5 NoralleHnst ykasaHHOW 3a40MKEeHHOCTU, MHBIM CnocoboMm.

7.9.15. B cnyyae npouweHns BaHkom pgonra o6s13aTenbcTBO 3aemiumka B COOTBETCTBYHOLLEH YacTW CUMTAETCs MpeKpalleHHbIM C MOMEeHTa
HanpasneHusi BaHkoM yBeOMNEHUsI O NPOLLEHUM Aonra B nopsigke, ycTaHoBneHHoM n. 2.14.1 O6wmx YCnoBuii, ecrnn Hoe He YCTaHOBIEHO B
BblLLIeyKa3aHHOM YBEAOMMEHUN.

7.9.16. T[lpu Hannuum y 3aemwumka pMHaAHCOBbLIX 3aTpyAHEHWI ¢ Bbinnaton nnatexen no Kpeauty 3aemuwumk moxeT obpatutbes B baHk ¢
TpeboBaHneM, UCNONb3ys 3MEKTPOHHYIO dopmy Ha Cante baHvka no agpecy: https://www.raiffeisen.ru/retail/consumerloans/paying-
offfrestructuring_form/. OtBeT no Tpe6oBaHuio 3aemimnka baHk HanpaBnsaeT Ha KOHTakTHbI HOMep MObunbHoro TenedoHa KnueHTa.

7.10. Ycnyra «Paccpouka»

7.10.1. Tlo pewenuto BaHka no onpegeneHHbiM Onepauusam no KpegutHon kapTe 3aeMLumky MOXeT ObiTb MpeanoxeHa ycnyra «Paccpoykay:

- BecnpoueHTHas «Paccpoyka»: B Buae yctaHoBreHns 6ecnpoLeHTHOro (MPOLEHTHON CTaBKK, paBHOW HYII0) MepMoAa Ha CPOK, YKa3aHHbIN
B npeanoxeHnn baHka no ycnyre «Paccpouka;

- «Paccpoyka» ¢ HauMcneHnem NPOLEHTOB MO MOHUXEHHOW NPOLIEHTHOW CTaBKe: B BUAE YMEHbLUEeHUs pa3Mepa MpPOLEHTHON CTaBKu,
yCTaHOBIMEeHHbIN MHaMBMaOyanbHbIMKU YCNOBUAMUW, Ha CPOK, YKasaHHbIN B npeanoxeHnn baxka no ycnyre «Paccpoykay.

7.10.2. BbaHk HanpaBnseT 3aeMLUMKy NpeanoxeHne odopMuTb yenyry «Paccpoyka» B MobunbHom npunoxenun. NpeanoxeHne baHka cogepxut
MHdopmaumio 06 Onepaumsx no KpegutHom kapTe, k KOTOPbIM NpeanaraeTcs NOAKMI0YNTb yenyry «Paccpoyka», pasMepe eXXeMecsyHoro nrarexa
no ycnyre «Paccpoyka», CpoKe BHECEHUSI NEPBOr0 EXXEMECSAYHOro nnaTexa no ycnyre «Paccpoykay, cpoke noraweHns 3ag0mKEHHOCTH, a Takke
WHble YCoBUS nNpegocTasneHns yenyri. [lononHuTenbHyo MHopMaumio 06 UHBIX YCIOBUAX NPeAoCTaBneHns yernyrn 3aeMLUnK MOXeT MonyynTb
B KoHTakTHOM LieHTpe unu B Cructeme. Ycnyra «Paccpoykay noaknioyaetcs 3aeMLumKy nocne npuHATUs 3aeMLimkom npeanoxerus banka nytem
HaxaTusa KHonku noaTBepkaeHust B MoBunsHOM NpunoXxeHun.

7.10.3. 3a npepocTtaBneHue ycnyrn «Paccpoyka» BaHK B3MMaeT KOMWUCCUMIO 3a CHWXXEHME TMpOLEHTHOW CTaBku (nnaTy) B pasmepe,
npegycmoTpeHHoM Tapudamu no KpeamTHbIM KapTaMm, B Aaty npegocTtaBneHust yenyrm «Paccpodka». BaHk Takke nHdopmmpyeT 3aemMuimka o
pasmepe Komuccuun npu npeanoxeHnn baHkom ycnyrn B MobunsHOM npunoxeHun. Komuceus 3a CHWKeHUe NpoLEeHTHOW CTaBKWU BKIIOYaeTCH B
3apgomkeHHocTb Ha [aty Boinucku no KpeamTtHom Kapre.

7.10.4. o Onepauusim no KpeautHom KapTe, NOAKMIOYEHHBIM K ycryre «Paccpoyka», B nepuod AeWCTBUSA YCRyry NpoLeHTbl 3a nonb3oBaHue
KPeOMTHLIMU CPeACTBaMU HAYUCTIAOTCA cornacHo M. 7.10.1 MO MOHWXXEHHOM MPOLEHTHOM CTaBKe MU He HAYUCIIAKTCS, €CNU B MPEanoXeHUn
ycTaHoBSeH 6ecnpoLEeHTHbIN nepuoa.

7.10.5. Onepaumnn no KpeauTtHoi KapTte, nogkntoyeHHble K ycnyre «Paccpoyka», BxoasaT B OOyt 3agormkeHHocTb no KpeantHow Kapre,
eXeMeCAYHbIN nnaTtex no ycnyre «Paccpoukay, BkntoyaTcsa B 3agoimkeHHoCTb Ha [daTy Beinucku no KpegutHon Kapre.

7.10.6. Pa3mep exemecsyHoro nnatexa no ycnyre «Paccpouka» paccumTbiBaeTca baHkom no dopmyne:

- anga 6ecnpoueHTHon yenyrn «Paccpoukax: NP = OP/KOTI, rge MNP — MNnatex no Paccpouke, OP — cymma Onepaummn no KpeauTtHow
KapTe, K KOTopoW nopakntodeHa ycnyra «Paccpoyka», KOIM — ykazaHHOe B npeAnoxeHun 3aeMLUmuKy KOmMyecTBO NomHbIX OTYEeTHbIX
nepuofoB Asfsi MOSIHOMO MoraweHus 3agosmkeHHocTn no Onepaumu no KpeguTHOW kapTe, K KOTOPOM MOAKMOYeHa ycrnyra
«Paccpoukay.

- ans ycnyrm «Paccpoyka» ¢ HauMCreHneM NPoLIEHTOB MO MOHKEHHOM npoueHTHom ctaeke: NP =0P*MC/(1-(1+MC) *OM) rne OP —
cymma Onepauwum no KpeamTHom KapTe, kK KOTOPOW noakntodeHa ycnyra «Paccpodkay; NC — MmecsiuHasi NpoLeHTHas CTaBka, paBHas
1/12 OT NOHWXEHHOW NPOLIEHTHOW CTaBKW, yKa3aHHOW B npeanoxeHnn 3aemiumky; KOl — ykasaHHOe B NpeanoxeHnu 3aemLumky
KONM4ecTBO NOfHbIX OTYETHBLIX NEpMOAOB ANA NOMHOro noralleHns 3agomkeHHocT no Onepauun no KpeautHom kapTe, K KOTOpoW
noakntoydeHa ycnyra «Paccpoykay.

7.10.7. BaHk paccunTbiBaeT pasmep eXeMeCcsHHOro nnaTtexa npu Kaxaom npepocTtaBneHnn yenyrm «Paccpoyka». CymMma exemecsyHoro
nnarexa no ycnyre «Paccpouka» Bkntoyaetcs B 3agormkeHHocTb Ha [daty Beinucku no KpeamTtHon KapTte n onnadmBaeTtca 3aeMwmkom B nopsigke,
npegycMoTpeHHoM . 7.9.1 O6Lwmx Ycnosui.

MHdopmauuio o pasmepe exeMecsa4Horo nnarexa no ycnyre «Paccpoyka» 3aeMLumK MOXeT NOonyynTb:
— B Bobinucke no KpegutHon Kapre;
— B MobunbHOM nNpunoxeHwuu;
—  obpatmBLKNCh B KOHTaKTHBbIV LIEHTP.

7.10.8. Ecnun 3agomkeHHOCTb Ha AaTy Bbinucku no KpeanTtHow KapTe onnadeHa MONHOCTbLIO, ycnoBus ycnyru «Paccpodkay» npogorkatoT
[encTBOBaTb A8 eXeMeCAYHbIX nnatexen cnegyrowmx OT4eTHbIX NeprMoaoB.

7.10.9. Ecnn 3apgomkeHHOCTb Ha Aaty Bbinvcku no KpegutHon Kapte onnaveHa MuHMManbHbIM NnaTtexom, ycnosusa ycnyrm «Paccpodka »
NPOAOIMKaT AEeNCTBOBaTb ONA eXeMeCsayHbIX nnaTexen cnegyowmx OTYETHbIX MEepMofoB C YYETOM Creaylowero: HeomnnavyeHHas 4acTb
eXeMeCAYHOro nnartexa Tekywero OT4eTHOro Nnepmoaa BKMoYaeTCcs B CyMMY OCHOBHOrO A0ra, Ha KOoTopyto baHk HauncnseT npoueHThl B nopsake,
npegycMoTpeHHoM . 7.8. Ycnyra «Paccpoyka» MoxeT ObITb OTKIHoYeHa no nHuumatuee baHka.

7.10.10. 3aemMwuk BnpaBe 0TMeHUTb ycnyry «Paccpoyka» B OTHOLEeHUN coBeplueHHon Onepauunmn no KpeanTtHon KapTte, B Tom uncne ons uenen
[OCPOYHOrO MNoralleHUs/4acTUYHOro noralleHust 3aaoMmKeHHOCTH no Tako Onepaumu. [ins aToro cneyeT nogath COOTBETCTBYHOLLEE 3asiBNIEHUE
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B KOHTaKTHbIN LieHTP', 6o B Cuctemel®.
Mocne ncnonHeHs 3asBneHns:

— Ha HeoMnayeHHytl 4YacTb CYMMbl OCHOBHOrO AOfra TakoW 3ad0SKEHHOCTM C AaTbl MUCMOSIHEHUS 3asBneHus o6 oTMeHe Paccpouku
(BKNIOYMTENBHO) NPOAOIKAIT HAYNCIATLCS NPOLIEHTbI MO CTaBKe, yCTaHOBNEHHOM Ans JIbroTHLIX onepauui, 1 B nopsiake, NpeayCMOTPEHHOM
n. 7.8 O6wux Ycnosui. HeonnayeHHas YacTb CyMMbl OCHOBHOIO ONira Takon 3a40/MKEHHOCTU BKoYaeTcs B OCHOBHOM gonr no KpegutHon
Kapte wu norawaetcs B nopsgke, ycTaHOBMEeHHOM M. 7.9.7 O6wux Ycnosui (B cnyvae, ecnm KnveHToM MpUHATO peLueHne O JOCPOYHOM
roralueHum 3afomKeHHoCTH no Takon Onepauum), unu nocne fatbl Beinuckn no KpeanTHomn kapTe cneaytoLlero 3a OTMEHON ycrnyrn mecsua
B cocTase 3aformkeHHoCTM JTbroTHoro nepuoja, B KOTopom ycryra «Paccpoyka» 6bina oTMeHeHa;

— HayucneHHble (ecnm NPMMEHUMO) Ha CyMMY TaKoMn 3af0MMKEeHHOCTU [0 AaThl OTKIHOYEHUs ycnyrn «Paccpoykay, HO HeonnayeHHble NpoLeHTbI
BKIOYAOTCSA B COCTaB MPOLEHTOB MO0 OCHOBHOMY [OMTy U NorallatoTcsi B NOpsiAke, yCTaHOBNEHHOM M. 7.9.7 O6wux Ycnosuit (B crniyyae, ecnu
KrnmeHToM NpuHATO peLueHne o0 JOCPOYHOM MoralleHU 3aformKeHHOCTM Mo Tako Onepaumnn), unu nocne Jatbl BbinMckn no KpeamTHol kapTe
cnegyloLlero 3a OTMEHON yCryrM mecsila B coctaBe 3agormkeHHOCTH JTbroTHoro nepuoaa, B KOTOpoMm ycryra «Paccpodkay» 6bina oTMeHeHa.

Mocne oTMeHbI ycryrn «Paccpodka» Ans uenei:

— YaCTUYHOro AOCPOYHOrO MoralleHus 3agormkeHHocTy no Onepaumnn no KpeamTHoW kapTe, NOAKIMIOYEHHON K ycnyre «Paccpoykay, 3aeMLuuky
nocne onnatbl 3agomkeHHocT Ha [aTy Beinucku no KpeautHow kapTe cnegyeT B nepuod, YCTaHOBMEHHbIM n. 7.9.7 O6wmx Ycnosuin,
nononHuTb CyeT, K KOTOpoMy BbinyLleHa KpeauTHas kapTa, Ha nobyto cymmy;

—  MNOSHOro AOCPOYHOrO MoralleHus 3agormkeHHocTn no Onepaummn no KpeauTHom kapTe, NOAKMIOYEHHOW K ycnyre «Paccpoyka», 3aemLmky nocne
onnaTbl 3agomkeHHocT Ha [aty Beinucku no KpeautHomn kapTe B nepuof, ycTaHoBMeHHbIM n. 7.9.7 Obwux Ycnosun, cnegyeT NomnonHUTb
CuyerT, K KOTOpOMY BbiNyLeHa KpeauTHas KapTa, Ha CyMMY OCHOBHOMO [Ofra Takou 3ad0SPKEHHOCTU U HAYUCIEHHbIX (eCny NPUMEHUMO) A0
AaTbl OTKMYeHus ycnyrn «Paccpoyka» npoLeHToB.

BblleykaszaHHOe MoralleHue 3a00MKEeHHOCTY ByaeT OCyLLECTBNATLCSA B NOPAOKE Y 04ePeaHOCTU, YCTaHOBMEHHbIMU N. 7.9.7 OBLmMX YCroBuii.

7.11. OTBeTCTBEHHOCTb CTOPOH

7.11.1. Ecnu ato npeagycmoTpeHo NHanBuayanbHeIMM yCroBusiMu, BaHkom MOXeT B3MMaTbCsi HeyCToWKa 3a HEUCMOMHEHWE UNW HeHaanexallee
nCronHeHne o6s13aTenbCTB MO BO3BPATYy 3aJ0SPKEHHOCTW, B T.M. HeocyllecTBneHve MuHMManbHOro nnatexa B ycTaHoBMeHHble O6LwymMu
Ycnosusimu cpoku. Pasamep HeycTonku onpegensietca ViHavemnayanbHeIMU yCrioBUsiMK. HauncneHHas HeycTonka ymeHbliaeT JocTynHbii 6anaHc
Ha [aty Bbinucku no KpeanTtHom kapTe.

7.11.2. B cny4ae HeucrnonHeHns 3aeMLmkom cBoux obsizatenbcTe no KpeautHomy [oroBopy 3aemiumk npegoctasnseT baHky npaBo Ha cnvcaHve
OeHexHbIX cpeacte 6e3 4ONONMHUTENBHOMO cornacusa 3aemMwuka c noboro Cueta 3aemMuymka (HesaBucMo OT BantoThbl CyeTa) 6e3 pacnopskeHust
3aemwmka. Mpn aTom 3aemwuk ynonHomoumeaeT baHk OCyLLECTBUTL KOHBEPCUIO AEHEXHBIX CPEACTB, Haxoaawmxcs Ha CyeTax B TOW UNKN MHOM
BanTe, B BanOTy HEUCMOMHEHHOrO 3aeMLUMKOM AeHEexXHOro obsisatenbcTBa Mo BHyTpeHHEMY Kypcy BaHka Ha gaTty u Bpemsi OCyLleCcTBMNeHUs
KOHBepcuMm.

7.11.3. Mpn HanuunM OCHOBaHWIA, NPedyCMOTPEHHbIX AEWCTBYOWMM 3akoHodaTenbcTBoM Poccuiickon ®epepauun, BaHk BnpaBe TpeboBaTb
[ocpoyHoro norawexus OfLwen cyMmbl 3aJ0/MKEHHOCTU B MOMHOM pa3mepe. 3aemwimk 0683aH npomnsBecTy nonHoe noraweHne O6Len cyMmmbl
3a40/mKeHHOCTU B TedeHne 30 kaneHgapHbIX AHew ¢ gaTbl HanpasneHus TpebosaHuna baHkoM. B cnyvae ncnonHeHus 3aemwmukom TpebosBaHus
BaHka KpeauTHbin [JOroBOp CuUMTaEeTCA pacTOPrHyThbiM MO COrNaLleHUo CTOPOH. B cnyyae HeucnonHeHus 3aeMymkoM npenycMOTPEHHOro
HacToSALWMM NyHKTOM TpeboBaHusA baHk Bnpase B3bickaTb CyMMY 3a40/MKEHHOCTU B CyaebHOM nopsake.

7.12. NonyyveHue Bbinucku no KpeautHon kapte

7.12.1. Bbinucka no KpeauTHon kapTe, hopmmpyeTcsa B nocneaHui aeHb kaxaoro OT4eTHOro nepuoaa.
7.12.2. Bbinucka no KpeguTHoM kapTe HanpaBnsieTca 3aemLumKy no aneKTpoOHHOW noyTe, aapec koTopow bbin npegoctaeneH 3aemiimkom baHky.
7.12.3. baHK He HeceT OTBETCTBEHHOCTU 3a Henony4veHue 3aemmkom Beinuckn no KpeantHoOM kapTe No npuymMHaMm, He 3aBucawmmM oT baHka.

7.12.4. PacwwupeHHas Bbinucka no KpeawTHOW kapTe NpedocTaBfsieTCs MO MMCbMEHHOMY 3anpocy 3aemuivka, NpefoCTaBfeHHOMY B
MoppaspeneHne baHka B cooTBeTcTBUM C TpebosaHuamu n. 3.9 O6wmx Ycnosun. B cnyvae otcytctBusa MogpasgeneHus baHka B ropoge, B
KoTopoMm ¢ 3aemiymkom 6bin 3akntodeH KpeanTHein [oorosop, PaclumpeHHas Boinucka no KpeauTtHom kapTe MOXeT ObITb NpefocTaBneHa 3aemLymky
Ha yKa3aHHbIN UM aapec SNEKTPOHHOW NOYThI NpK obpalleHun B KOHTaKTHbI LEHTP.

7.13. bBaHk nmeet npaBo nepenatb cBou npasa no KpegutHomy [loroBopy ¢ cobnogeHnem TpebosaHuin 3akoHogaTensctea Po.

7.14. OcobeHHocTH obcnyxuBaHua KpeauTHbix KapT 3aeMwmkoB, oTHocAwmxcs Kk Kateropun 3aemwuka 3, Kateropuu 3aemwumka 4,
Kateropuu 3aemwuka 5 u Kateropumn 3aemwuka 9

7.14.1. BaHkK npegocTaBnsieT BO3MOXHOCTb 0popMuUTb KpeauTHyto kapTy (ecnv no mHeHuto BaHka 3aeMLumk yaoBneTBopsieT YCTaHOBMNEHHbIM
BaHkoM KpuUTepUaM NnaTexecnocobHOCTU) Ha CneayoLMX YCOBUSIX:

—  Ans COTPYOHMKOB opraHunsauun-naptHepoB baHka no Tapudam, npumennmebim gna Kateropumn 3aemuuka 3;

—  ans CoTtpyaHukoB baHka no Tapudam no KpegutHbim kaptam, npumeHumbiM anst Kateropmum 3aemiimka 9;

—  Aans 3apnnatHbix KnueHtoB 1 NHamBuayanbHbix 3apnnaTtHeix KnveHtoB no Tapudam no KpeantHbeiM kapTtam, npumeHumbiM ansa Kateropum
3aemwumka 4 n Kateropun 3aemiuyka 5 COOTBETCTBEHHO (MpUMeHUMO AN KpeauTHbix [oroBopos, 3akmntodeHHbIx ¢ 01.07.2014).

7.14.2. B cny4ae npekpalweHus TPYOOBbIX OTHOLIEHUW MeXAy COTPYOHWMKOM opraHusaumu-napTHepa baHka n ero pabotogatenem, baHk
nameHsiet Kateropmio 3aemwimka 3 Ha Kateropuio 3aemwuka 1. Mpu atom B cnyyae namerHeHunsi Kateropmun 3aemwuka 3 Ha Kateropuio 3aemiumka
1, BaHk ocyuwiecTBnseT n3MeHeHne NPOLEHTHOM CTaBkU B pa3Mepe U nopsigke, npegycMoTpeHHoMm VHaveBuayanbHbiMK ycrioBuamn. HaunHas c
AaTbl U3MEHEHMWS NPOLIEHTHON CTaBKW, HAYMCNEHWEe NPOLLEHTOB Ha OCHOBHOW JOMI OCYLLECTBNSAETCS N0 U3MEHEHHOW NPoLeHTHON cTaske. [Mpn aToM
nepecyeT NPOLLEHTOB, HAYUCNEHHbIX NO PaHee NPUMEHSBLLENCA NPOLEHTHON CTaBke, He NPON3BOAUTCS.

7.14.3. [Ons KpeanTHbix [oroBopos, 3akntoveHHbix 4o 01.07.2014: B cnyvae npekpalleHns TpyaoBbiX OTHoweHun mexay CotpyaHukom baHka un
ero pabotogarenem, baHk ocyuiectensieT obcnyxunBaHne 3aemLUumMka Ha OCHOBaHWM CTaHAapTHbIX TapudoB no KpeautHbiM kapTam n Cyetam
PU3MYECKUX WL, C YCIOBUAMU KOTOpbIX 3aeMmk MoxeT B nmoboe BpeMs o3Hakomutbest B lMoapasgeneHusix badka, Ha Cavite BaHka wnm
no3BoHMB B KoHTakTHbIN LleHTp (k AaHHoMy cnyyato n. 2.14.8 O6wux YcnoBuii He npumensietcs). MNpy aTom nepeBoa 3aemiumka Ha ykasaHHble
Bbille cTaHAapTHble Tapudbl ocyulectBnsieTcs baHkoM He nosgHee 14 AHel ¢ AaTbl NpekpaLleHust TPyAOBbIX OTHOLEHW Mexay CoTpyaHVKOM
BaHka n ero pabotogatenem. HauvHas ¢ gatbl nepeeofa 3aeMuimka Ha cTaHAapTHble Tapudbl, HAYUCNEHME NPOLEHTOB Ha OCHOBHOMW AOMT

105 MpUMEHMMO C MOMEHTa TEXHUYECKON peanusaLum.
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OCYLLeCTBIISIETCA NO NPOLUEHTHOW cTaBke baHka cornacHo ctaHgapTHbeIM Tapudam B cooTBeTCcTBMU C M. 7.8 O6wmx Ycnosun. [Npu aToM nepecyeT
NPOLUEHTOB, HAYUCMEHHbIX NO paHee MPUMEHSBLUENCS CTaBke, He npou3soauTcH. baHk yBegomnseT 3aemuwmka o6 ycTaHOBMEHHOM pasmepe
NPOLEHTHOW CTaBkM NyTem HanpaeneHnss CMC-coobiieHust Ha KoHTakTHbIN Homep MobunbHoro TenedoHa KnveHTa.

7.14.4. Ona KpegnTtHbix [JoroBopoB, 3akntodeHHbix ¢ 01.07.2014: B cnyyae npekpaleHus Tpy4oBbIX OTHoWweHUI mexay CoTpyaHukom baxka u ero
pabotogateneM, baHk namersiet Kateropmio 3aemwmka 9 Ha Kateropuio 3aemwyuka 1. MNMpu aTom B cnyyae nameHeHuns Kateropmm 3aemiumka 9 Ha
Kateropuio 3aemwumka 1, baHk ocywiecTBnseT naMeHeHve NpPOLEHTHOW CTaBku B pasMepe M nopsigke, npeaycMOTpeHHOM MHauBmuayanbHbIMy
ycnosuamu. HauuHasa ¢ gatbl USMEHEHUS NPOLEHTHOW CTaBKW, HauMCrieHWe MpOLEeHTOB Ha OCHOBHOW AONT OCYLLIECTBNSETCS MO M3MEHEHHOMN
NpoLEeHTHOW cTaBske. Npu 3TOM nepecyeT NPOLEHTOB, HAYUCIEHHbLIX NO PaHee NPUMEHSBLUENCS NPOLEHTHON CTaBKe, He MPOU3BOANTCS.

7.14.5. BaHk umeeT npaBo nsmeHuTb Kateropuio 3aemwmka 4 nnu Kateropuio 3aemimka 5 Ha Kateropumio 3aemuumka 1, ecnv HacTynuT nioboe n3
OcHoBaHun ans otkpenneHus 3apnnatHoro KnuenTta. MNpu aTom BaHk He npon3BoauT nsmeHeHve Ha Kateropuio 3aemiwumka 1, ecnm B TeyeHune 2
(OBYX) KaneHgapHbIX MecsiLieB, crieqyroLlwmx 3a mecsiueM, B KoTopoM Hactynuino OcHoBaHue ans otkpenneHus 3apnnaTtHoro KnuenTa, KnneHT
ctaHosuTcs MHameBmnayaneHeiM 3apnnaTtHbiM KnvenTtom (cornacHo n. 11.6 O6wux Ycrnosuit).

7.14.6. baHk nmeeT npaBo u3meHuTb Kateropuio 3aemuwmka 4 unu Kateropuio 3aemwmka 5 Ha Karteropuio 3aemiwymka 1, ecnu npousonget
OtkntoyeHune lMakeTa ycnyr KnneHTom B TeyeHne 2 (ABYX) KaneHAapHbIX MecsLueB, Creayrowmx 3a MecsiuemM, B KOTOpoM HacTynuno OcHoBaHve
ans otkpenneHus 3apnnatHoro KnveHta.

7.14.7. B cnyyae HactynneHust OcHoBaHuA Ans oTkpenneHns 3apnnaTtHoro KnueHTta oT 3apnnaTtHoro npoekTa, ykasaHHoro B nognyHkre 2) n. 1.98
O6wmx Ycnosun, baHk Bnpaese nameHnTb Kateroputo 3aemwimka 4 nnu Kateropuio 3aemwmka 5 Ha Kateropuio 3aemwmka 1. baHk yBegomnsieT
3aemuwuka 06 nameHeHun Kateropun 3aemiumka nobbiM M3 cnocoboB, yCTaHOBMEHHbIX M. 2.14.1 O6wmx Ycnosuin.

7.14.8. Tlpn HecobniogeHun WngmeupyaneHbiM 3apnnaTtHeiM KnveHToM TpeboBaHui, ycTaHoBneHHblXx B M. 11.6 O6wmx Ycnosui, BaHk
npov3BoAUT npekpalleHne obcnyxuBaHua Takoro KnueHta B kadvectBe MHavBuayanbHoro 3apnnaTtHoro KnveHTa u ycTaHaBnvBaeT emy
Kateropuio 3aemwimka 1.

7.14.9. Mpwn HacTynneHun MNOCNeacTBUiA, NPedyCMOTPeHHbIX MHauBuayanbHbIMKM yCrioBuaMKU Anis criyyvaeB mameHeHus Kateropum 3aemwmka
BaHkom, KpeauTtHas KapTta obcnyxmBaeTcs Ha M3MEHEHHbIX YCINOBUSX, KOTOpble He moanexart nepecMoTpy baHkom B crnyyae ganbHenero
nameHeHuns Kateropun 3aemwpmka Ha Kateropmio 3aemwmka 4 unu Kateropuio 3aemiumka 5.

7.14.10. Ons KpeanTHbIX 4OrOBOPOB, 3akntodeHHbIx Ao 07.06.2015: npy uameHeHun baHkom Kateropumn 3aemuwmka ¢ Kateropumn 3aemuimka 4 mnm
Kateropun 3aemwmka 5 Ha Karteropmio 3aemwmka 1, baHk ocywecTBnseT M3MEHeHWe MpPOLEHTHOW CTaBkM B pasMepe U nopsake,
npegycMoTpeHHOM VHAnBMAyanbHbIMU YCNOBUAMMW, W, HAYMHASA C AATbl U3MEHEHUS NPOLEHTHOW CTaBKW, HayucrieHne nNpoLeHTOB Ha OCHOBHOM
[ONr OCyLLEeCTBNSAETCA MO U3BMEHEHHOW MPOLIEHTHOM cTaBke. [1pn 3ToOM nepecyeT NPOLLEHTOB, HAYUCIIEHHBIX MO paHee NPUMEHSIBLLENCS NPOLLEHTHON
CcTaBKke, He NPOU3BOAMUTCA.

7.14.11. Bo Bcex cny4vasx umameHeHus Kateropum 3aemwimka u npucBoeHuss Kateropum 3aemumka 1 HauvHaloT penctBoBaTb Tapudbl,
npumeHumble Kk Karteropum 3aemuimka 1, 3a UCKMHOYEHMEM pa3mepa MPOLEHTHOW CTaBKW, W3MEHEHME KOTOPOW MPOUCXOAMUT COrfacHo
MHavBeuayansHbIM YCrOBUSIM.

8. TlMopspok npegocTaBneHuA u noraweHus NMoTpebuTenbCKMX KpeauToB
8.1. Mopsapok npepoctaBneHus Kpegura

8.1.1. B cnyyasx, onpegdeneHHbix bBaHkoMm, KnneHT BnpaBe npegocTaBUTb CKaH-KOMUM  [OKYMEHTOB, MOATBEPXOAlLWMX ero
nnaTtexecnocobHocTb/aoxoa Yepes Cuctemy ¢ NOANUCAHNEM AOKYMEHTOB.

8.1.2. [locne paccMOTpeHUs AOKYMEHTOB, MpedocTaBreHHbIXx KnumeHTom B pamkax 3asBkum Ha KpeguT, BaHk onpegenseT cooTBeTcTBuE
3aemLumKka ycTaHoBMneHHbIM BaHkoMm kputepuam nnatexecnocobHoctu. Ecnm 3aemuwmk, no MHeHuto bBaHka, COOTBETCTBYET YCTAHOBMEHHBIM
BaHkom kpuTepusam nnaTexecnocobHocTn, baHk 3akntoyaeT ¢ 3aemwmkom KpeauTHbin [JoroBop u npegoctaenseT Kpeaut B COOTBETCTBUM C
ycnosuamm KpeautHoro [loroBopa. baHk octaBnsieT 3a cobow npaBo oTkasaTb 3aeMLuUmKy B 3akntodeHun KpegutHoro JorosBopa v Bbigade Kpeguta
6e3 00bACHEHNSI NPUYMH OTKa3a.

Ycnoeus Kpeouta B yactv pasmepa npoueHTHoi ctasku no Kpeauty, cymmbl Kpeouta, cpoka Kpeauta, komuccun 3a obenyxusaHue kpeauTal®®
(ecnun B COOTBETCTBMU C YCNOBUSMM, YKa3aHHbIMU B 3asBreHun Ha Kpeaut 3aemiumk ynnaunBaeT baHKy AaHHYH KOMUCCUIO), MMHUMaTbHOW CYMMbI
YaCTUYHOIO AOCPOYHOrO MOralleHusi, MHbIe YCINOBUS KPeaMTOBaHWSA ONpeaensanTcs CTOpoHaMmn B COOTBETCTBUM ¢ Tapudamu, 4encTBYOWMMMY Ha
MOMEHT npegocTaBneHns 3aemiimkom AHKeTbl B BaHk 1 He nognexat M3MeHeHNo, eCnn MHOe He ycTaHoBneHo ObLmMMKM ycroBusaMn/3asiBnieHnem
Ha KpeguTt/MHanBuayanbHbIMK YCNOBUAMU.

Ona KpeanTHeix JorosBopos, 3akntoyeHHbIX 4o 01.07.2014, pa3mep noanexallen ynnaTe HeyCTonku onpeaensetca Tapudamn, 4eNCTBYOLWMMN
Ha MOMEHT HayMCreHUs HeyCTOMKN, ecnn No ykasaHHbIM Tapudam pasmep HEeyCTOWKU MeHbLUEe, YeM yKka3aHHbIi B Tapudax, AeNCTBYOWMX Ha
MOMEHT npegoctaBnerns 3aemwimkom AHkeTbl B baHk. B ocTanbHbIX cnyvasx pa3amep HeycTowku onpegenseTtca Tapudamu, 4eNCTBYOWMMU Ha
MOMEHT npepocTaBneHns 3aemwimkom AHkeTbl B baHk. Ona KpegutHbix JoroBopos, 3aknioveHHbIx ¢ 01.07.2014, pa3mep nognexailen ynnare
HeycToWku onpeaenseTca ViHanBuayanbHbIMU YCIOBUSIMUA.

8.1.3.  Baemwuk Bnpase coobwmnTb BaHKy 0 cBoeM cornacumn Ha nonyyeHue Kpegurta Ha ycrnoBusX, yka3aHHbIX B VIHAMBUAYanNbHbIX YCNOBUSX,
B TeyeHue 14 (YeTbipHaguaTtu) kaneHaapHbiX AHEN co AHS ux npegoctaBneHus 3aemwnky baHkom. 3aemuimk cooblyaeT baHky o cBoem cornacum
nyTem nognucaHusa MHameuayansHbIX YCNOBUIA 1 nepefayn ux B baHk.

8.1.4.  Kpepwut npepocrtasnsietcs 3aeMLumuky B 6e3HannyHol opme, nyTem 3auncrneHus Bcevi cymmbl KpeamTa Ha CyeT B nonHom o6beme nocre
nctevenus MNMepuoga oxnaxaeHus (ecnu npumeHnmMo) B [laTy npegoctaenenus KpeauTa.

B cnyuae, ecnu Meproa oxnaxaeHus 6bin yctaHoBReH, baHk He3ameanuTenbHo yBefomnsieT 3aemiuimka o npogormkutensHocTu Mepuoga
oxnaxaeHus u npaee oTkasa oT KpeauTa B TedeHue Meproaa oxnaxaeHus no 3MeKTpOHHOMY aapecy, npefocTaBlieHHoOMY 3aeMLUMKOM paHee B
BaHk, a Takke B Cucteme.

8.1.5. 3aemwuK BnpaBe OTKaszaTbCsA OT MnonydeHust Kpeauta NOMHOCTbIO MNM YacTUYHO OO ucTedeHus lMepuoda oxnaxaeHus wnv go Latol
npepoctaenenns Kpegnrta, yegomue 06 aTom bBaHk:

- nocpeacteom Cuctemsl;
- nyTem obpalueHuns B MoapasgeneHne barka nnun KoHTakTHbIN LIEHTP.

8.1.6. Mpu nopaye 3asBkn B Cucteme Paviddansen OHnaiH B crnyvasix, onpefeneHHbix baHkom, 3auncnenne cymmbl Kpeguta BO3MOXHO Ha
paHee OTKPbITbIA TEKYLUMIA cHeT B BantoTe Kpeauta.
8.1.7. KnveHT BnpaBe yCcTaHOBWTb UMK CHATbL 3anpeT Ha npepocTaeneHune MoTpebutenbckoro kpeauta, odopmnsiemoro yepes Cuctemy,

106 PaHee faHHas KOMMCCUS UMEHOBArach «KOMUCCUEl 3a 06CNyXMBaHMe cYeTay, 3aTeEM HAMMEHOBaHWE KOMUCCUW BbINo M3MEHEHO HA KKOMMCCUIO 3a 0BCIYKMBaHWe

Kpeguta». B ocTanbHOM koMuccUsi B3MMaeTcs B nopsaake U Ha ycrnoBuax, yCTaHOBMNEHHbIX er,ClMTHbIM A0roBopom.
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obpaTtmBLUUCH C 3asiBrieHMeM B KOHTaKTHLIN LeHTp unu MogpasgenerHve baHka.

8.2. lpu HactynneHun obCTOATENLCTB Hemnpeoponumoin cunbl B MecTe ucnonHeHus Jorosopa go npepoctasneHuss Kpeauta Badk no
cobcTBeHHOMY BbIGOpY yBegoMnsieT 3aeMLumka o npekpalleHun aencteust KpeautHoro 4oroBopa unv 0 NpuocTaHoBEHUW UCTONHeHUsT BaHkom
0ba3aHHOCTM no npegoctaenexnio Kpegnta nytem pasmelleHns cOOTBETCTBYHOLEN uHdopmaumm Ha Cawte baHka wn/wnm B odmcax baHka,
OCyLLEeCTBSAIOWMX 0hopMIieHe KpeaMTHBIX JOroBOPOB € duanmyeckumun nuuamu. BaHk BnpaBe AononHUTENBHO MHAOPMUPOBaTh 3aeMLunka O
npekpaiieHun KpeautHoro 4oroBopa nnm npuvocTaHoBreHnn Beigayn Kpeguta cnocobamu, yctaHoBneHHsIMM KpeanTHbIM gorosopom. B criyyae
npuocTaHoOBNEHNs UcnonHeHns baHkom obs3aHHOCTM Mo Bbligade KpeawTa, ero npegoctasneHmne B AanbHenweM ocyllectensetcs baHkom Tonbko
Ha OCHOBaHUM MofyyYeHHoro oT 3aeMlumka B TeyeHue 14 [OHell MO OKOHYaAHUM [EWCTBUSI HENPeOoAOoNIMMON Cuilbl MOATBEPXOEHWS
3auHTEepecoBaHHOCTU B nonyyeHun Kpeguta B nucbMeHHOW dhopMe unu no Homepy TenedoHa — 8 800 770 76 52 (c 8:00 go 20:00 no MCK,
6ecnnartHas nuHus no Poccuu), nnm no nHomy Homepy TenedoHa, ykasaHHoMy B coobiieHun baHka.

KpeOuTHbIN [OroBop CYMTAETCs pacTOPrHyTbiIM MO COrMalleHU0 CTOPOH, COOTBETCTBEHHO, B AeHb pa3melueHuss BaHkom Ha Caiite BaHka
nHdopMaLMM O npekpalleHun feicteus KpeamTHoro gorosopa Mnm B AeHb OKOHYaHUKM Cpoka MpefocTaBrieHust 3aeMLLUMKOM Bbllleyka3aHHOro
noaTBEPXXAEHUS MpuW HenonyyeHun BaHkoM noaTeepxAeHWs oT 3aemLuymka.

8.3. Ynnara npoueHToB u Bo3BpaT Kpeauta

8.3.1. [MpoueHTbl 3a nonb3osaHne Kpeantom HaumcnsoTca baHkom B BantoTe Kpeauta, exxeaHEBHO HauyvMHas Co AHs, criedytollero 3a [laton
npepoctasneHns Kpeguta, n no aeHb okoHYaHusa Cpoka Kpeauta/Cpoka Bo3BpaTta KpeavTa BKNOYMTENBHO (C y4eTOM nonoxeHui n. 8.9.2 Obwmx
YcnoBuit), Ha octaTtok CyMMbl KpeamTa (CcyaHoM 3aA0MmKeHHOCTH), Noanexallen Bo3spaTy, yunteisaemoit baHkom Ha CcyaHom cyeTe 3aemLumka
(Ha Hayano onepauvoHHOrO AHSA), U3 pacyeTa MPOLEHTHOW CTaBKW, yCTaHoBReHHon B 3aseneHun Ha Kpeaut/MHamMBMAyanbHbIX YCNOBUSX, U
dhakTuyeckoro konunyecTea aHen MpoueHTHoro nepuopal®”. Basol Ans HauucneHus NpPoueHToB no KpeauTy siBnseTcs AeNCTBUTENbHOE YMCTO
KaneHaapHbIX AHer B roay (365 unu 366 gHen COOTBETCTBEHHO).

8.3.2. B cnyuyae ecnu [ata ocyuwectBnenns ExemecsayHOro nnarexa npuxooutcs Ha OeHb, He siBnsiowmincsa Pabouum gHem, ynnata
odepenHoro ExxemecsayHoro nnarexa npovs3BoamTcs B nepsbii Pabounii aeHb, cnegytowmii 3a aton ocyliecTeneHns ExemecsayHoro nnarexa,
npy 3TOM YKa3aHHbIA OeHb UCKMYaeTca 13 pacdeTa Npu HauvMcneHun npoueHToB B criegytowieM lNpoueHTHoM nepuoge. B cnyvae ecnu [ata
ocyuwiectBneHus ExemecsiuHoro nnatexa B MocnegHuii MNMpoueHTHBIN nepro NPUXOAMTCA Ha AeHb, He aBnaoowminca Pabouim gHem, ynnata
o4vepenHoro ExemecayHoro nnarexa npovnssoamntcsa B nepBbii Pabounii oeHb, crneayowmn 3a [JaTon ocywecteneHns ExemecsyHoro nnarexa.

8.3.3.  [arta ocyuwecTtBneHuns ExxemecsaduHoro nnartexa MoxeT ObiTb M3MeHeHa no 3asaBneHuto 3aemwmka ¢ cornacus baHka Ha uHyto gaty. B
Takom cnyyae Bce nonoxerus KpeautHoro [lorosopa, kacatowmecs [atel ocyllecTBneHus ExxemecayHoro nnarexa, pacnpocTpaHaoTCs Ha UHYHO
nary.

3aemwumnk BnpaBe oopMuTh 3asiBneHne o6 uameHeHun [aTbl ocywlecTBneHus ExemecsiyHoro nnatexa yepe3 MoGunbHOE MPUMOXeHUe WUiu
KoHTakTHbIN UeHTp. B cnyyae odopmneHus 3asBneHus yepe3 KoHTakTHbIM UeHTp 3aemwmk coobliaeT xenaemyto [aTy ocCyLlecTBNeHuUsi
ExxemecsayHoro nnatexa coTpyaHuky baHka.

8.3.4. 3aemwumk Bo3BpawaeT KpeamTt, ynnaymeaeT NpoLEHTbI, HAYMCIEHHbIE 3a NOMNb3oBaHWe KpeamToM, CyMMbl KOMUCCUIA 3a 0BCcnyXuBaHue
KpeauTa (ecnv NpMMEHNUMO) N eXeMECHYHbIX CTPaxXOBbIX NraTexen (ecnn NPYMeHNMO) NyTem OCYLLECTBMEHUS paBHbIX ExxeMecsayHbIX nnatexen,
HauMHas C JdaTbl MepBOro nnaTtexa, ykasaHHon B 3assneHun Ha Kpeaut/MHomeuayanbHbix ycnoBusix (daTbl OCyLLECTBNEHUS NepBOro
ExxemecsauHoro nnatexa), B crnegytowiem nopsigke:

8.3.4.1. ExeMecsauHbIi nraTtex ynnadvBaetcs 3aeMLMKOM B COOTBETCTBYHOLLEE YMCIO KaXAOro Mecsiua, onpeferneHHoe B 3asiBNeHUM Ha
KpeauT/HanemnayanbHbix ycroBusix (Jata ocywecTtBneHusi ExxemecsayHoro nnatexa). [o okoH4yaHus OnepaumoHHOro aHs [athbl OCyLLeCcTBNEHMS
ExxemecsauHoro nnatexa 3aemwuk ob6s3aH obecneuntb Ha CuyeTe HanmuuMe OeHEeXHbIX CPeAcTB B pasmepe ExemecsayHoro nnatexa. [Ona
obecneyeHns cBOEBPEMEHHbIX pacyeToB Mo kpeauTy 3aemiumk nopyyvaet baHky coctaBnaTb PacnopsikeHne u ocylecTBNSATbL pa3oBbli 1 (Mnu)
NepUoLNYECKUA NepeBO AEHEXHbIX CPEACTB B yKa3aHHbIE Bbille Cpoku co CyeTa B cooTBETCTBUM C M. 3.8.3 - 3.8.4 O6wwmx Ycnosui. [MonoxeHns
HaCTOSLLEro NMyHKTa SIBMATCA HEOTHEMIIEMON YaCcTbo MoObIX 4OrOBOPOB BAHKOBCKOrO cYeTa, 3aKmyeHHbIX Mexay baHkom n 3aemwmkom. Mpu
HanNMuUM NPOTUBOPEYUA MEXAY KaKUMWU-NTMOO NOMNOXEHUSIMU TakuMxX AOrOBOPOB W MOMOXEHUSIMM HACTOSALLEro NyHKTa, MOSIOXKEHUs] HaCTOSLLEro
nyHkTa 6yayT MMeTb NPENMYLLECTBEHHYHO CUMY.

B cnyyae ecnu [lata ocyulectBneHus ExxemecsyHOro nnartexa npuxoauTca Ha Hepabouun geHb, ynnata ovyepegHoro ExemecsayHoro nnarexa
Npou3BOAUTCS B NepBbIi Pabounii aeHb, cneayowmin 3a [Jaton ocyuecteneHns ExemecayHoro nnatexa.

CymMa exxemMecsiHHOro CTpaxoBOro nnarexa (ecnv npuMeHumo) MoxeT ObiTb cnvucaHa B TeveHne 10 (decstn) Pabounx gHew, cnegyowmx 3a
oyepenHown [laTon ocyuecTBneHus ExxemecsayHoro nnarexa.

8.3.4.1.1. B cnyvasix, ycTaHoBneHHbix baHkoM, ynnata ExemecayHoOro nnaTtexa MOXeT OCYLLECTBMATbCA MyTeM MepevucneHunsi cpeacTB B
norawleHne 3agomMKeHHOCTU Ha yKa3aHHbI baHkom cyer.

Hactoawum BbaHk 1 3aeMwyk cornacosanu, YTO B TakOM Cryyae Hanvume AeHEeXHbIX CPedACTB Ha ykasaHHOM bBaHkom cyeTe B pasmepe
ExxeMecsa4HOro nnatexa AosmkHO ObiTb ob6ecneyeHo 3aémwmkom 3a 5 (Mate) Paboumx gHen po datel ocywecTBneHns ExemecsayHoro nnarexa.

8.3.4.2. [Mobble cyMMmbl B BanoTax, OTNWYHLIX OT BanoTel Kpeauta, nonydyeHHble BaHkom nobbiMM cnocoGamu B KayecTBe MCMONHEHUs!
obsi3aTenscTs 3aemiymka no KpegutHomy [orosopy, 6yayT ocBo6oxaaTh 3aemiumka oT ero 06s3aTenscTs nepes baHkoM Tonbko B TOM pasmepe
M B T€ CPOKU, B KOTOpble BaHk MMeeT BO3MOXHOCTb MPOM3BECTU KOHBEPTaUMio B BanioTy Kpeauta CymMM, MonyyYeHHbIX B BantoTax, OTIMYHbLIX OT
BantoTbl Kpeaura, nocpefcTBoM 06bIYHBIX KOHBEPCUMOHHBIX BaMOTHLIX Onepauuin nyTeM npuMeHeHUs AeiCTBYIOLEero BHyTpeHHero kypca baHka
[nNsi TaKOW KOHBepTaLMmM Ha AaTy Takol KoHBepTaumu. Ecnv cymmbl B BanioTax, OTAMYHbIX OT BanoTel Kpeaura, nonyyeHHsle baHkom B peaynbraTte
On1caHHON Bbillle KOHBepTauuu, ByayT HeJoCTaToYHbl AN noraweHus obasatenscts 3aemMuiuka nepen baHkom B BamoTe KpeauTa, 3aemuimk
06s13yeTcsa MoHOCTLIO KoMMNeHcMpoBaTh baHky HegocTaloLLyo cymMy Mo nepsomy TpeGosaHuio BaHka.

8.3.4.3. TocnepHui ExxemecsuHbIli nnatex (oTpaxaeTcs B padhuke noraleHns) BKoYaeT B cebsi nnaTex no Bo3BpaTy BCel OCTaBLLUENCH CyMMbl
KpeauTta, nnatex no ynnate npoueHToB. MpoLueHTbl ynnaunsaloTcs U3 pacyeTa nofib3oBaHUa BCel ocTasLuelica cymmon KpeauTa 3a MocnegHui
MpoueHTHbIN Nnepuog.

8.3.4.4. Bce ExemecsauHble mnaTexu no Bo3BpaTy Kpeauta v ynnate HauucrieHHbIX MPOLEHTOB (3a WCKMOYeHUEM MocreaHero nratexa)
3aeMLMK NpousBoanT He moaxe [aTbl ocyliecTsneHus ExxemecayHoro nnatexxa. Ecnv vHoe He ycTaHOBREHO HWxke, pasmep ExxemecsuHoro
nnaTexa onpefenseTca no cregyollei hopmyne:

107 Mo KpeauTHbiM [oroBopam, KoTopble GbinM 3akroyeHbl Ha OcHOBaHWM [akeToB AOKYMEHTOB, noaaHHbix Knventamu go 23.02.2009 r. (BKMOYMTENBHO) B
noppasfenexnus «b» baHka (MHopmaumio o nepeyHe nogpasgeneHun "B" MoxHO yTouHWTb Ha Cawnte BaHka no agpecy "http://www.raiffeisen.ru/retail/branch/")
npoLeHThl 3a nonb3oBaHue Kpeantom Hauucnsitotes BaHkoM no AeHb daktudeckoro Bo3spaTta Kpeauta. [laHHOE NONoXeHWe pacnpoCTPaHsAeTCsl Ha BCE yKasaHHble
KpeautHble 4OroBopbl C MOMEHTa UX 3akntoveHust. [encTBrne 4aHHON CHOCKM PacrnpoCTPaHsIeTCs TAKKe Ha NONOXKEHUS1 O HAUYUCIIEHUW MPOLIEHTOB, NPeayCMOTPEHHbIE

n.n. 8.5.1, 8.9.2 O6wux Ycnosui.
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Pa3wvep nc
ExemecayHoro = OC3 X 1-(1+0C)-«m + KOK (ecnu npumenumo) + ECI (ecnu npumeHnmo)*8
nnartexa

rge: OC3 — octaTtok cymmbl KpeauTta Ha pacyeTHyto aaty (B BantoTe kpeguta); NC — MecsiyHas npoueHTHas cTaBka, paBHas 1/12 oT rogosown
NPOLIEHTHON CTaBKM1, YCTaHOBNEHHOW B cooTBeTCTBMM C KpeanTHeiM [JoroBopom (B npoueHTax roaosbix); KM — konmyecTBo NonHbIX MpoueHTHbIX
nepvoaoB, ocTaBLUMXCS OO OHs1 okoHvaHus Cpoka Kpeguta/Cpoka Bosspata Kpeguta; KOK — cymma komuccumn 3a obenyxmBaHue kpeawta,
yCTaHOBMeHHas B cooTBeTCTBUM ¢ KpeanTHbiM [JoroBopom (ecnv npumeHumo); ECI — cymma exxemMecsyHOro cTpaxoBoro nnatexa, ykasaHHas B
3asBneHun Ha Kpeaut/AHkeTe 1 3asiBNEHUU Ha yyacTue B NporpaMmMe CTpaxoBaHus.

Mpu atom ecnu Pa3mep MocnepHero ExxemecsauHoro nnatexxa GyaeT oTnuyaTtecs OT pa3mepa ExemecsyHoro nnaTexa, onpeaesieHHoro no
Bblleyka3aHHoW chopmyne, Gonee YeM Ha 5 MPOLEHTOB, NPOM3BOAMTCS MNepepacyeT pasmepa ExemecsyHoro nnaTexa B COOTBETCTBUM CO
cnegylowmm anroputmomi®®: k cymme ExxemecsuHoro nnaTexa, onpeeneHHoro no hopmyre, NocTeneHHo NpubaensoTcs (OTHUMAKTCS) CyMMbI
B paamepe 0,01 py6nb PP o Tex nop, noka pasmep nocrnegHero ExxemecsyHoro nnartexa He GyaeT yA0OBNETBOPATH CriedyoLeMy YCroBUIo:

Pasmep nocneagHero ExxemecayHoro nnarexa <= ExemMecayHbin nnatex X koadduumneHT 1,05.

Mpw ocyLecTBNeHnM 3aeMLLMKOM YaCTUYHOTO JOCPOYHOIO UCNOMHEHUs 0b6a3aTensCTB No KpeamtHomy [loroBopy B cooTBeTCTBMM C M1.8.3.5 O6Lwmx
Ycnosui pasvep ExemecayHOro nnartexa MOAMNEXUT nepepacyeTy B OMpedefieHHOM Bbile nopsiake w/unu nopsiake, npegycMOTPEHHOM
MHavBmayanbHbIMU YCIIOBUAMM.

Mpw n3mMeHeHUn NPOLEHTHON CTaBKW1 B COOTBETCTBMN C HAMBMAYaNbHLIMK YCNOBMSAMU pasmep ExxeMecsyHOro nnatexa noanexut nepepacyety
B ONpefeneHHOM BbllLe NOopSAKe, MCX0As M3 ocTaTka CyMMbl KpeanTa K MOMEHTY U3MEeHEeHUs NPOLEHTHON cTaBku. B aTom cnyyae baHk HanpasnseT
3aeMLLMKy YTOUYHeHHbIN Mpaduk noraweHus no KpeamtHomy [JorosBopy B nopsiake, ykasaHHoM B 1n.8.3.6.

8.3.4.5. Tlpu OTCYTCTBMM NPOCPOYKN B UCMONHEHUM 06SA3aTENbCTB 3aeMLUMKOM M3 CyMMbl ExxemecsiyHoro nnatexa, nonyveHHoro bBaHkom, B
nepByl oyepeb MnorallatTcs obs3aTenbCcTBa MO BbiMfaTe CyMMbl KOMUCCUM 3a OGCnyXuBaHWe kpeauTta (€cnv NPUMEHMMO), HaYUCIEHHBbIX
NPOLIeHTOB 3a TekyLmi MpoueHTHBIN Nepuoa, a OCTaBLUMeCs CpeacTBa HanpaBnawTCcA B cyeT Bo3epaTta KpeavTa n exemMecsidHOro CTpaxoBoro
nnarexa (ecnvm npMMeHnmo).

8.3.46. B cny4dyae HeOoCTaTOYHOCTU OEeHEeXHbIX CpeacTB 3aeMwumka 4na UCnonHeHns MM o6a3aTenscTe no erﬂ,MTHOMy ,El,orosopy B MNOJIHOM
obbeme feHexHble cpencTea HanpaenAaAlTCA HAa UCNOJTHEHNE obsazaTenscTe 3aemMwnka nepen BaHkom B cneqyrou.l,eﬁ o4yepegHoCTU:.

8.3.4.6.1. ina KpeanTHbIX 4OroBOPOB, 3akrtoyeHHbIX 4o 1 nons 2024 roga:

1) npocpo4yeHHble NPOLEHTLI 3a nonb3oBaHue Kpeantom;

2) npocpoyeHHas cymma OCHOBHOro gonra no Kpeauty;

3) HeycToMKa (WTpadbl, NEHN) HA NPOCPOYEHHbIE NpoLeHThbl Mo Kpeauty (npumeHnmo k Kpegutam, BelgaHHbiv ¢ 01 nions 2014 roga);

4) HeycToMKa (WTpadbl, NEHN) HA NPOCPOYEHHYIO CyMMY OCHOBHOrO gonra no Kpeauty (npumenumo k Kpegntam, BeligaHHbIM ¢ 01 nions
2014 roga);

5) NpOUEHTbI, HAYMCSiEMbIE Ha NPOCPOYEHHBIN OCHOBHOWM Jonr no Kpeguty (ecnv npumMeHnmo);

6) npoueHTbI 3a nonb3oBaHne Kpegutom;

7) cymma ocHoBHoro gonra no Kpegury;

8) npocpoyeHHas exemecsyHas kommceus (ecnu npumerHnumo) no Kpeaury;

9) exemecsvHasa komuccus (ecnv npumeHnumo) no Kpeauty;

10) HeycToiKa (LWTpadbl, MEHM) HA NPOCPOYEHHbIE NPOoLEHThI No KpeauTy (npumeHumo k Kpeamtam, BeiaaHHbIM no 30 unioHs 2014 roga
BKITIOUYUTENBHO);

11) HeycTonKa (LWTpadbl, NEHN) HA NPOCPOYEHHYI0 CYMMY OCHOBHOIO gorra no Kpeanty (npumeHumo k KpeamTtam, BelgaHHbIM no 30 nioHA
2014 roga BKMHOUNTENBHO);

12) HeycToliKa (LTpadbl, NEHW) HA MPOCPOYEHHYIO EXKeMECAYHY0 KOMUCCUIO (ecnv npumMeHnmMo) no KpeauTy;

13) cynebHble nsgepxku 1 uHble pacxoabl baHka no B3bICKaHWIO 3a00/MKEHHOCTMH.

8.3.4.6.2.na KpeanTHbIX OroBOpoB, 3akntoyeHHbIX 1 nona 2024 roga v nosgHee:

1) npocpoyeHHble NPOLEeHThI 3a Nonb3oBaHue KpeanTtowm;

2) npocpoYeHHas cymma OCHOBHOro gonra no Kpeaury;

3) npoueHThI 3a nonb3oBaHne Kpeantom;

4) cymma ocHoBHoro gonra no Kpeauty;

5) HeycTonka (LTpadbl, NEHN) HA NPOCPOYEHHbIE NpoueHTbl No KpeauTty;

6) HeycTonka (LTpadbl, NEHN) HA MPOCPOYEHHYIO CYMMY OCHOBHOrO Aonra no Kpeauty;

7) cynebHble N3OepXKKn 1 MHble pacxodbl baHka no B3bICKaHWIO 3a40MKEHHOCTH.

8.3.4.7. B cnyvae ecnv cymma HauncneHHbIX 3a [poueHTHbIN Nepuof Ha ocTaTok cyMmmbl KpeaunTa npoueHToB npeBbilwaeT pa3mep ExemecsayHoro
nnaTexa, paccYMTaHHOro B cCOOTBeTCTBUM C M. 8.3.4.4 O6wux Ycnosuit, ExxemecsayHbln nnatex BkovaeT B cebs TONbKO CyMMY HaYMCIEHHBbIX
NPOLEHTOB, PaBHYK YyKasaHHOMY pasmepy ExemecsuHoro nnatexa. OcTaBlUasicss 4acTb HAYMCIEHHbIX MPOLEHTOB BKMHOYAETCH B CYMMY
nocnegytouero(ux) ExemecsyHoro(blx) nnaTtexa(en), B CBSA3W C 4YeM CpPOK ynnatbl 3TOW OCTaBLUEMCA YaCTW HaYUCMEHHbIX MPOLEHTOB
npoaneBaeTca OO cpoka ynnaTel nocneaytowero(nx) ExemecsayHoro(bix) nnatexa(en) 3a nocnegyowmii(ve) MpoueHTHbIN(ble) nepuoa(bl). Mpu
3TOM npegycmoTpeHHas KpeantHeiM [JoroBopoM HeycTolika baHkoM He HaumcnseTcs u 3aeMLLMKOM He ynnavnBaeTcs.

8.3.5. ﬂocpquoe NnosiHoe 1 YacTU4HOEe McnosnHeHne 0b6a3aTenbLCTB No erﬂMTHOMy ,El,orosopy MOXET OCYLLECTBNATLCA B cneayuiem nopdake,
€CITn UHOe He YCTaHOBJIEHO er,EI,MTHbIM ,D,OFOBOPOM Mexay BaHkom 1 3aemLimkom:

8.3.5.1. 3aemLumnk MOXeT NpegocTaBuTb B baHk 3asBneHne-0683aTensCTBO OAHUM U3 CreAyHLLMX CNocoboB:
- odhopmuB 3asiBneHne-o6s3atenscTeo B Cucteme!?;
—  nuyHo nnn Yepes floBepeHHoe nuuo, obpatuslunck B [MNogpasaeneHue baHka.

Mpu HaNMYMN TEXHUYECKUX OrpaHUYEHNI Ha odhopMIeHne 3asiBrneHns-obs3aTenscTBa B Cucteme, a Takke B cryvae otcyTcTeus lNoapasaeneHus
BaHka B ropoge, B KOTOPOM C 3aeMLlumkoM Obin 3akntodeH KpeautHbid [JoroBop (B TOM 4YMcrie B CBSI3M C MPOBOAVMBLIMUA MEPONPUATUSIMU MO
onTummnsauumn MNMoppasaenennii baxka), 3aemiumk Bnpase ohopmMuTh 3asiBneHme-o06s3aTenbCcTBo Yepes KOHTaKTHbIN LeHTP, COOBbLLMB BCE YCOBUS

108 3neckb 1 ganee no TekcTy AaHHoro Pasgena — ansa KpeamtHbIX 4OroBOpoB, 3aknioyveHHbx 4o 30.01.2012 r., npu fobpoBonsHOM cornacun KnveHTa Ha ydacTve B
nporpamme ctpaxoanus ECI1 y4ntbiBaeTca npu onpegenexHnm pasmepa ExemecsayHoro nnatexa.

109 He npumeHsieTca k Kpeautam, npegnaraembiM 3aeMLUMKY Ha CrielmarbHbIX YCNIOBUSIX, NPeayCMOTPEHHbIX Tapudamm no noTpebuTensckuM KpeauTam.

110 B oTenbHbIX Cry4vasix MOTyT CyLLeCcTBOBaTb TEXHUYECKME OrpaHnYeHUs Ha nogady 3asBneHusi-obszatenscrea yepe3 Cuctemy. B aTux cnyyasix 3aeMLumk MoxeT

BOCMOSb30BaTbCA UHBIMU cnocobamun nogayun 3assneHns-oba3arenscTea, NpeaycMoTpeHHbIMy OBLmMMK Ycnosmsamu.
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[ocpoyHoro Bo3eparta Kpeguta cotpyaHuky baHka.
Odbopmnenne 3asBneHusi-obs3atenscrTea Yepe3 KOHTaKTHbIV LLEHTP B COOTBETCTBUM C HACTOSLLMM MyHKTOM OCYLLECTBMSIETCS NPU YCIOBUU, YTO:

— 3asBneHne-064a3atenscTBO odopmnseTcsa B oTHoweHun KpegutHoro [JoroBopa, MO KOTOPOMY He AeMCTBYeT NbroTHbIN nepuog B
COOTBETCTBUM C 3aKOHOAATENLCTBOM);

—  [Nocne ncnonHeHusa 3anBneHns-obssarenscTBa KNnueHT MoXxeT 03HaKOMUTLCA € HOBbIM [padukom noraweHnsi B Cucteme PanddaiseH
OHnanH.

8.3.5.2. 3asBneHune-o0b6a3aTenLCTBO AOMKHO ObiTb NpegocTaBneHo B baHk B gaTy npegnonaraemMoro OCyLLEeCTBREHUS LOCPOYHOro Bo3BpaTta
Kpeauta. B HekoTopbIx cnyvasx 3asBrneHne-ob6a3aTensCTBO MOXET He NpedocTaBnsiTbCa 3aeMmMKoM, Hanpumep, korga nofiHoe AOCPOYHoe
norawexne Kpeauta ocyLlecTBnsieTca 3a cHeT cpeacTs HoBoro Kpeauta, npegocrasneHHoro baHkom 3aemiinky, nmbo B criyvae, ykasaHHOM B
8.11 O6wumx Ycnosui. baHk ocywiecTBnsaeT ucnonHeHne 3asnBneHns-06a3aTenscTBa B ykadaHHble B HEM CPOKM.

8.3.5.3. MNpu nopgadve 3asBneHus-obsasatensctea B lMoapa3geneHnn baHka cymma, 3asiBnsiemasi 3aeMLUMKOM A YaCTUYHOrO AOCPOYHOro
Bo3Bpata Kpeauta, He MoxeT GblTb MeHee MUHMMAsbHOW CYyMMbl JOCPOYHOrO MoralleHusi, onpegeneHHon B Tapudax. Cymma 4acTUYHOro
[OCPOYHOro noralleHns He BKMYaeT B cebsa cymMy ExxemecsayHoro nnarexa u CymMmbl NMPOCPOYEHHOW 3aJ0MMKEHHOCTY C Yy4ETOM HEeYCTOMKM (npu
Hanuuun).

8.3.5.4. B cnyuae ocyluecTBrneHns 3aeMLmMKOM MOSIHOrO OCPOYHOro Bo3BpaTta Kpeauta npoueHThl 3a nonb3oBaHne Kpegutom, a Takke cymma
Kommccun 3a obcnyxunsaHve kpeauTta (ecnv NPUMEHWMO), HauUCIeHHble OO AaTbl TAKOro AOCPOYHOrO BO3BpaTta, nognexar ynnaTe B MOfHOM
obbeme B 4aTy MNOSIHOrO JOCPOYHOMO UCMOSTHEHMS 00A3aTenbCTB.

8.3.5.5. TlpwnyacTnyHom gocpoyHoMm Bo3spate Kpeauta ¢ usmeHeHmem pasmepa ExxemecsauHoro nnatexa Cpok Kpeamta/Cpok BosBpaTa Kpeauta
OoCTaeTCs HeM3MeHHbIM, NMPY 3TOM NPOM3BOAUTCA NepepacyeT ExemecayHoro nnaTtexa B nopsiake, npeaycMoTpeHHoMm B n.8.3.4.4 O6wmx Ycnosumn
n/ unu B 3aaBneHun Ha Kpeant/MiHanBuayanbHbIX YCNOBUSAX, UCXOASA U3 ocTaTka cyMmbl Kpeauta nocne ocyLiecTBneHust HacTUYHOro AOCPOYHO O
Bo3BpaTta Kpeguta. MNpu atom BaHk hopmypyeT HOBbIN pacyeT MOSIHOM CTOMMOCTU KpeauTa (B criydae, ecrnim YacTUYHbIA JOCPOYHbI BO3BpaT
npueen K U3MeHeHWIo NMOofIHON CTOMMOCTM KpeauTa) U YTOYHeHHbIN [padmk noraweHmsa n npegocTtaenseT ux 3aemMLimnky cnocobom, ykasaHHbIM B
n. 8.3.6 O6wmx Ycnosun.

Mpw ocywecTBneHun 3aeMLMKOM YaCTUYHOTO JOCPOYHOro Bo3BpaTta KpeauTa, ecnv cymma NnpoLeHTOB, HauucrneHHbIX B [poueHTHOM nepuoge, B
KOTOPOM OCYLLECTBMSETCHA YaCTMYHbIV AOCPOYHbIM Bo3BpaT KpeauTa, npesbilaeT pasmep ExemecavHoro nnarexa, paccuMtaHHOro no gpopmyre,
ykasaHHow B n.8.3.4.4 O6LumMx Ycnosui, TO B 3TOM crnyyae ExxeMecsayHbI NnaTex MOXeT BKItoYaTh B ce6s TONbKO CyMMY HauMCIEHHbIX NMPOLIEHTOB.

8.3.5.6. [lpu yactmyHoM gocpoyHoM BosBpaTe Kpeauta ¢ BbiGopom 3aemuivkom BapuaHTa ¢ uameHeHnem Cpoka BosBparta Kpepguta, ecnu
BO3MOXHOCTb Takoro Belbopa npegycmotpeHa KpeantHeim [JoroBopoMm, nepepacyeT ExxemecsayHoro nnarexa He Nnpou3BoamTCs, JOMONHUTENBHOE
cornawenve k KpeantHomy [orosopy He nognuceiBaetcs. Hoebin Cpok Bo3BpaTa Kpeauta onpeaensietcs B COOTBETCTBUM C POPMYIION pacyeTa
ExxemecsauHoro nnatexa, ycraHoBneHHon n. 8.3.4.4 O6wwmx Ycnosui, Mcxoasa u3 octatka cymmbl KpeouTta Ha pacudeTHyto aaty (B Baniote
Kpeauta), MNpoueHTHOM CTaBkM 1 akTyanbHoro pasmepa ExxemecsayHoro nnatexa. Hoebin Cpok Bo3BpaTa Kpeauta ykasbiBaeTcst B HOBOM [pachuke
nnaTexen n npeacTaBnseT cobon KONMYECTBO MOMHbIX [POUEHTHBIX NepnoaoB, Npu 3ToM nocrnegHuM aHem Cpoka BosBpaTta Kpeauta Oynet
ABMATLCA nocredHsas [lata ocyllecTBReHMsa exXeMecsayHoro nnarexa cornacHo HoBoMy [pachuky nnaTtexen. 3aeMLMK yBEAOMNSETCH O HOBOM
Cpoke BosBpaTta KpeguTa, NonHOM CTOMMOCTM KpeauTa (B criydae, ecrnv YaCTUYHbIA JOCPOYHBIA BO3BPAT NPMBEN K UBMEHEHWIO NMOMHON CTOMMOCTH
KpeauTa) nyTeM npegocTaBrieHUs HOBOrO pacyeTa NOMHOM CTOMMOCTU KpeauTta U HOBOro padmka nnatexen B nopsiake, NpeayCMOTPEHHOM M.
8.3.6 O0wmx YcnoBun.

8.3.5.7. Ha momeHT nogaun B baHk 3asBneHns-obs3aTenscTBa U Ha MOMEHT mUcnonHeHus baHkom 3asBneHus-obs3aTenscTBa 3aeMLuUnK 06s3aH
obecneuntb Hanmume Ha CyeTe CyMMbl, yKasaHHOW B 3asiBreHUn-obsi3aTenbCTBe, AOCTYMNHOW ANS OCYLLECTBIIEHUS MOSIHOMO WM YaCTUYHOIO
JocpoyHoro BosBpata Kpeguta. O HeOoCTaTOMHOCTU [eHexHblx cpeactB Ha Cuete KnmeHT uHdopmupyetcss baHkom B nopsiake,
npegycMoTpeHHoM B Nn. 2.14.1 O6wmx YcnoBuia.

8.3.6. B cnyyae nameHeHus ycrosuii KpegutHoro [JoroBopa ¢ nocnegytowmm choopMmpoBaHueM HoBoro "paduka noralleHus, a Takke B cnydae,
Korga YacTUYHbIN JOCPOYHBI BO3BPAT NPUBEN K UBMEHEHWIO MOJTHOM CTOMMOCTU KpeauTa, baHk HanpaensieT 3aemLumnKy HoBbIN [paduk norawleHns,
a Takke 40BOAUT MHAOPMALIMIO O HOBOW MOSTHOW CTOMMOCTM Kpeauta OOHUM U3 criegyroLwmx cnocoboB (ecnm MHoM cnocob foBeaeHUst NpsiMo He
npegycmoTpeH ObLwmumn Ycnosusimm):

— B Cuctewme,
—  Ha 9neKTPOHHbIN aapec, KOTopon Obin NpegocTasneH 3aemMiumkoM baHky,
—  npw nn4HoM obpaeHnmn 3aemwmnka B MNogpasgenerve baHka.

8.3.7. baHk uHdopmupyeT 3aeMLiyka O BO3HUKHOBEHWWM MPOCPOYEHHOM 3agorkeHHocTM no KpeautHomy [loroBopy He Mo3gHee cemu
KaneH4apHbIX AHEN C AaTbl BO3HUKHOBEHMUS YKka3aHHOW 3a40mkeHHOCTU B oopme CMC-coobLyeHns Ha KoHTakTHbBIN Homep MOBUbHOro TenedoHa
KnueHra.

8.3.8. B cnydyae HewcnonHeHust 3aeMlmMKom cBOuMX 06si3aTenbcTB Mo Bo3BpaTy KpeauTa v npoueHToB 3a nonb3oBaHwe Kpeautom BaHk
ocTaBnsieT 3a cobon npaBo OTNPaBUTb 3aeMLLMKY NMMCbMO C HAaNOMWHAHWEM O HEOBXOAMMOCTM NoralieHns 3aeMLLMKOM 3a0JKEHHOCTM nepen
BaHkom.

8.3.9. Ob6si3aTenbcTBa 3aeMiimka No noralleHuio 3agormkeHHocT no KpeauTty, npoueHTaM, CyMMaM KOMUCCUIA, @ Takke No mobbiM MHbIM
nnaTexam CYMTaKTCA UCMOMHEHHbIMK B AATy CNMCaHWUSA AeHexHbIX cpeacTs co Cueta 3aemiumka B nonb3y baHka B CHET noralleHns ykazaHHowM
33[0JKEHHOCTW, @ B Cryvyae WUCMOMHEHUs ykasaHHbIX 0653aTenbCTB MHbIM CNOcOboM — B AaTy nonyyeHuss BaHkoMm AeHexHbIX CpeacTs,
npefHasHayveHHbIX AN NnoralleHusl yKkasaHHOW 3a[0MMKEHHOCTU, MHbIM cnocobom, 3a MCKMYeHeM cnyyasi, ykazaHHoro B . 8.3.4.1.1 O6wux
Ycnosui, a Takke ecnm nHoe He ByaeT cornacoBaHo Mexay baHkom 1 3aemuyykom.

8.3.10. B cnyyae npolieHus baHkom ponra, 0683aTtenscTBo 3aeMuuyka B COOTBETCTBYHOLLEN YacTh CHUMTAETCA NpeKpalleHHbIM C MOMEHTa
HanpaeneHns BaHkoM yBeLOMIEHNS O MPOLLEHUN Jofra B Nopsiake, YCTaHOBNEHHOM n. 2.14.1 O6wmx YcrnoBuii, eCnv MHOE HE YCTaHOBMIEHO B
BblLLEYKa3aHHOM yBe4OMIIEHWN.

8.3.11. Mpn Hannunm y 3aemwimka UHAHCOBLIX 3aTpyAHEHWI ¢ Bbinnaton nnatexern no Kpeanty 3aemMuimk MoxeT obpatuTbca B baHk ¢
TpeboBaHnem 4epe3d PanddanzeH OHnamH MAM  UCNONb3ys  SMEKTPOHHYH dopmy Ha Cante baHka no agpecy:
https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring_form/. OtBeT no TpeboBaHuo 3aemMiimka baHk HanpaBnseT Ha KOHTaKTHbIN
HoMep MobunbHoro TenedgoHa KnneHra.

8.3.12. 0OcobeHHoCTM Noaaum 3asiBrieHUs1 06 UCNONTHEHUM 00SA3aTeNbCTB TPETLUM NULIOM

8.3.12.1. TpeTbe nuuo, siBnstoweeca KnueHtom BaHka n nmetowee goctyn k MobunsHoMy npunoxeHuto, Bnpaee nogatb B baHk 3aaBneHne 06
MCMONMHEHNN 06a3aTeNbCTB TPETEbUM NMUOM B MoBMnbHOM npunoxeHuu. MNMogada Takoro 3asiBNEeHWs BO3MOXHA:

- B OI'IepaLlMOHHbIM OeHb, 3a ncknoveHnem atel cnucanuns ExxemecayHoro nnatexa, gaTbl YaCTUYHOIO/NOSTHOro [OO0CPOYHOro norawleHua er,ElMTa;

- MNpu OTCYTCTBUM aKTMBHOW 3asiBkM 3aeMLuyka Ha U3MeHeHue cuyeTa noraweHust Kpeauta v npy oTCYyTCTBMU NPOCPOYEHHON 3a40MKEHHOCTU MO
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KpeantHomy [lorosopy.

Onsa Toro, 4tobbl TpeTbe NMLUO Morno nogath B BaHk 3asBneHve, 3aemumky B MobunbHOM npunoxeHnn HeobxoauMo BbIOpaTh TpeTbe NuLo,
oTBevatoLlee NpUBEAEHHBIM Bbille TPeGoBaHWSIM, 1 HanpaBuTb eMy B MoGUNbHOM NPUIOXEHUN COOTBETCTBYIOLLMIA 3arpoc.

CoBepluas AaHHble aeiicTeus, 3aeMLUuK:
- BblpaXkaeT CBOe corfiacue 1 nopyyaeT baHky NpuHSTL UCnonHeHne 06s3aTenseTB 3aemMiymka no KpeautHoMy 4OroBOpYy OT TPETLETO NULa;

- NoATBepXAaeT NonyyeHne cornacusi Ha obpaboTky nMepcoHarnbHbIX AaHHbIX TPETLErO Nuua ANs LUenei HanpaBneHus 3anpoca U UCMONHEHNS
06s13aTenscTB No KpeantHoOMy AoroBopy 3aeMLumka, a Takke cornacusi TPETLENO NuLa Ha NoslyvyeHne 3aeMLUMKOM MHGOPMaLIMK O HanMyYmMmn unm
OTCYTCTBUM TpeTbero nuua cpean KnveHtoB BaHka B Lensix HanpaBneHus 3anpoca;

- faet cornacve BaHky Ha npepocTaBneHne BaHkoMm TpeTbeMy nuly AaHHbIX 0 3aemwymke U KpegntHom [oroeope (hamunus, UMsi, OTY4ECTBO
3aémwumka, Homep u aata KpeamtHoro Jorosopa, pasmep ExxemecauHoro nnatexa, Cpok Bo3spata Kpeaguta);

- npegnaraeT baHkKy 3aknounTb ¢ HUM [JoroBop 6aHKOBCKOro cyeTa B cryvae, yka3aHHoMm B . 8.3.12.6 O6wux Ycnosui.

8.3.12.2. insA nogayn 3assneHus 06 ncnornHeHnn ob6a3aTensCcTB TPETbUM NULIOM TPETbE NULIO AOMMKHO NPUHATL NOCTYNMBLUKIA 3anpoc 3aeMLumka
B TeueHune 24 yacoB. B cnyyae Hecornacusi ¢ ncnonHeHnem obsizatenscTs 3aemuumka no KpegmutHomy [oroBopy, TpeTbe NUUO BNpaBe OTKNOHUTb
nocTynuBLLMI OT 3aeMmLuuKa 3anpoc.

Mpun HeoGxoaMMOCTM 3aeMLLVK BNpaBe NOBTOPHO MHULMMPOBATL HanpaBieHMe COOTBETCTBYIOLLEND 3anpoca B afpec TPeTbero nuua.

8.3.12.3. MoanuceiBas B MobunbHOM npunoxeHun 3asBrieHne o6 ucnonHeHnn obs3aTenscT8 TPETbMM MULIOM, TPETLE NULO CorMallaeTces ¢ TeMm,
yto c ero CueTa, yKka3aHHOro B TakOM 3asiBNeHuM, OydeT OCyLUeCTBRATLCS mMoraweHue ExemecauHbix nnatexen no KpeautHomy
[loroBopy/4acTnyHoe/nonHoe AOCPOYHOE MnoralleHue 3agormkeHHocTH no KpeamtHomy floroBopy 3aemLumka.

8.3.12.4. 3asaBneHune 06 ncnonHeHMn obs3aTenbCTB TPETbUM NULIOM MOXET BbITb OTMEHEHO Kak MO MHULMATUBE TPETLEro Nuua nyTeM ero OTMEHbI
B MoGunbHOM npunoxeHun nnu obpatueHms B Hat/KoHTakTHbIN LeHTp BaHka, Tak u no nHMumMaTnee 3aémLumnka, B TOM YMCIe B CllyYae CoBepLLe HUS
3aémLmkom gencTeuin no nameHeHmio Cueta ang uenen cnucaHms ExxemecsuHbix nnatexen no KpegutHomy Jorosopy.

8.3.12.5. Hactoswmm 3aemwmk 1 baHk cornmacosanu, 4TO B Cryyae nojayv TpeTbMM Nvuom B baHk 3asBneHns o6 OoTMeHe MCMOoMHeHus
obsasatenbctB no KpeantHomy [orosopy 3aemiumka, AanbHenwee norawexHne ExeMecayHbix nnaTexen ocyLecTensieTcs:

- c ncnonb3oBaHnem CyeTa 3aeMuiuka, a B criydae, ecnm Takon CyeT 3akpbIT — ¢ ntoboro nHoro Cyeta 3aemiymka, oTkpbiToro B baHke.
- co CyeTa, OTKpbLITOro B COOTBETCTBUM C N. 8.3.12.6 O6LmMx Ycnosuii B cryyae, ecnu B baHke oTcyTCTBYIOT OTKpbITEIE CyeTa 3aemLumka.

8.3.12.6. Ecnn Ha MOMEHT MUCNONMHeHUst 3asBNeHUst TpeTbero nuua o6 oTMeHe UcrnonHeHust obszaTtenscTs No KpeantHomy [Jorosopy 3aemiumka
y 3aemMLuumKa OTCyTCTBYIOT OTKpbITble CueTa B baHke, HacToswmm 3aeMwuk npegnaraet baHky 3aknoumTb ¢ HAM [JoroBop GaHKOBCKOro cyeTa 1
OTKpbITb eMy C4yeT ansa uenen mucnonHeHus obssatenscte no KpegutHomy [oroBopy B cooTtBeTcTBMM ¢ O6wmmn Ycnosusamu n Tapudamu,
OeNCTBYIOWMMY Ha AaTy 3akNioYeHns Aorosopa U NPUMEHUMbIMU K OTKpbiBaeMoMy CyeTy.

O6 ncnonHeHnn ykasaHHoro nopyyexus baHk nHgopmmpyeT 3aémiumka nyteM HanpasneHust emy yeegomnexus B oopme CMC-coobuieHuns Ha
KoHTakTHbI HOMep MoBuneHoro TenedoHa u (unn) B MobunbHOM NPUINOXKEHUN.

8.4. OcHoBaHus Ans gocpoyHoro uctpe6osanus Kpegura

8.4.1. 3aemwuk obssaH no TpebosaHuo baHka BepHyTb Kpegut BaHky no okoHuaHus Cpoka Kpeauta/Cpoka BosspaTta Kpeguta, ynnatutb
npoueHTbl 3a nonb3oBaHue Kpeautom, WUCMONMHUTL B MOSMHOM 06bemMe WHble AeHexHble obsi3atenbcTBa no KpegutHomy [orosopy npwu
BO3HWKHOBEHWUM ToBOro M3 OcHoBaHWW Ans AocpodHoro uctpebosaHusi Kpeauta, npedycMOTPeHHbIX AEWCTBYHOLLMM 3aKOHOAATENbCTBOM
Poccuiickon deaepaumn.

8.4.2.  ®aKT BO3HUKHOBEHMWSI OCHOBaHUs 451st AOCPOYHOro nctpeboeanus Kpeauta ycraHasnmeaeT baHk. OcHoBaHWe Ans JOCPOYHOro Bo3BpaTta
KpeauTa cumtaercs BO3HUKLIMM Ha CreayoLuii KaneHaapHblii AeHb nocne AHA oTnpaBkv baHkom coOTBETCTBYHOLLErO NMMCbMEHHOMO YBEAOMIIEHUS]
3aemMLumKy.

8.4.3. B cnyyae BO3HWKHOBEHMS OCHOBaHUS AN AOCPOYHOro uctpeboBaHust Kpeguta, onpegeneHHoro B n. 8.4.1 O6wwmx Ycnosui, BaHk B
nepByl oyepeb yOOBMNETBOPSIET CBOM TpeboBaHWA MyTEM CNMCaHWUA OEHEXHbIX CpeAcTB 3aemiymka, pasMelleHHbiX Ha CyeTax 3aemuumka,
OTKpbITbIX B BaHke, 6e3 gononHuTensHoro cornacus 3aemMLymka.

8.4.4. B cryyae HeLOCTATOYHOCTM AEHEexXHbIX cpedcTB Ha CueTax 3aemiimka, BaHk, Mo CBOEMy YCMOTPEHWIO, NPUHUMAET Miobble Mepbl Mo
3alMTe CBOMUX MpaB, He MPOTUBOpeYallye AeicTBYoWeMy 3aKoHoaaTenbCTBy Poccuiickoin degepauum.

8.5. 06sa3aHHOCTU 3aeMLUMKa

8.5.1. BosBpatuTb nonyyeHHble no KpegutHomy [OroBopy AEHEXHble CpPeacTBa B MOSIHOM oObeme, ynnaTtuTb BCe HayucrneHHble BaHkom
NPOLEHTHI, CYMMbI KOMUCCUIA 32 OBCIyXX1BaHUE KpeauTa (€Cnv NpMMEHUMO) U EXXEMECAYHBIX CTPAxXOBbIX NnaTexen (ecnvm NpYMEHMMO) 3a BeCb
dakTuyeckuii nepmog nonb3oBannst Kpegntom B TeveHne Cpoka Kpeanta/Cpok Bo3Bpata Kpeauta, cumtas ¢ Jatel npegoctaenenus Kpeauta, a
Takke BCce MHble NnaTtexu, nognexawume ynnate 3aemwmkom baHky B cootBeTcTBUMM C KpeanTHbIM [JoroBopom.

8.5.2. Bosspawartb KpeaunT, ynnauvmeaTb HauucneHHble baHKoM npoueHThbl 3a nonb3oBaHve KpeauTom, CyMmbl KOMUCCUIA 3a OBCnyxuBaHue
Kpeauta (ecnv NpUMEHUMO) U eXeMeCsSYHbIX CTPaxoBblX Mratexen (ecnv NpPMMEHMMO) NyTeM OcyllecTBneHus ExemecsaqHbix nnatexen B
nopsiake, yctaHoBneHHOM B n. 8.3 O6Lmx YCrnoBuii.

8.5.3. HocpoyHo BepHyTb KpeauT, ynnatuTe HauyMcreHHble NpoueHThl 3a nonb3oBaHne KpeamTom, a Takke BCE MHbIe MnaTexu, noanexaiime
ynnate 3aemwmkom BaHky, B cootBetcTBuM ¢ KpeauTHbim [oroBopom, He no3gHee 30 (Tpuauatun) KaneHOapHbIX OHEW, cyuTasd ¢ Aathbl
npeabsaBneHns baHkoM MMCbMEHHOro TpeboBaHMA O LOCPOYHOM UCMONHEeHUMM obsizatenbcTB 3aemwimkom no KpeautHomy [oroBopy no
OCHOBaHUSAM B COOTBETCTBUM C N.8.4 O6Lmx Ycnosui.

8.5.4. O3HakoMuTbCA, cobniogatb U Hagnexawmm obpasom mcnonHatb ycnosust KpegutHoro [orosopa, B Tom uucrne O6uwme Ycnosus,
Mpasuna no Kaptam, Tapudbl, 3asenexHve Ha Kpeant/ViHamemuayanbHble ycroBus n ap.

8.5.5. YBegomnTb BaHk 06 M3MeHeHUM MecTa XUTenbcTBa (peructpauum), mecta npebbiBaHUS, KOHTAKTHbIX HOMEPOB TenedoHOB, CMEHe MecTa
paboTbl (npodeccun, AOMKHOCTM), NEPEMEHE VUMEHU, UBMEHEHUM PEKBU3UTOB AOKYMEHTA, YAOCTOBEPSIOLWLErO MMYHOCTb U U3MEHEHUWN OaHHbIX
OOKyMeHTa, NoaATBeEPXKAALLEro NpaBo MHOCTPAHHOIO rpaxaaHuHa/ nuua 6e3 rpaxaaHcTBa Ha npebbiBaHue (MPOXUBAHWE) Ha TeppuTopum PO,
M3MEHEHWUW rpaXaaHCTBa, a Takke 06 06CToATENbCTBaX, CNOCOOHBIX NOBANATL HA UCMIONHEHNE 0653aTenbCeTB Mo KpeamTHomy [JoroBopy B CpOK He
nosaHee 3 (Tpex) kaneHgapHbIX AHEN C AaTbl NPOM3OLLEeALNX n3MeHeHun, obpatmeunck B MNogpasaeneHne baHka NMYHO C COOTBETCTBYHOLLMM
3asBneHneMm.

8.5.6. 3abnaroBpeMeHHO NMCbMEHHO yBeAOMUTb BaHk 0 BO3MOXHOM BpeMeHHOM OTCyTCTBUM (Gonee ogHoro mecsua) 3aemMuiymka xoTts 6bl B
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oaHoMm m3 cybbekToB Poccuickon ®egepaunn, raoe nmetotcs MogpasgeneHns baxka, nmbo 0 BOZHUKHOBEHWUM NHBIX OOCTOSATENbCTB, 4ENCTBYHOLLNX
bornee ogHoro mMecsua, BCrieacTBme KOTOpbIX 3aeMLLMK He CMOXET CaMOCTOSATENbHO UCMONHATL CBOU 00s13aHHOCTM Mo [Jorosopy.

8.5.7. BoamewaTtb baHky Bce chakTuuecku noHeceHHble BaHkoM Mnu NpuBREYEHHbIMM UM NMLAMU PacxXofbl, CBA3aHHbIE C NPUHYAUTENbHLIM
ncrtpeboBaHvem Kpeauta, a Takke CymM MpOLEHTOB 1 CyMM Bcex 3agormkeHHocTel 3aeMiumka no KpegutHomy [oroBopy, a Takke Bo3meLlaTb
BaHky pacxogbl, CBsi3aHHblE C NPUHYAWUTENbHBIM B3bICKAHWEM 3a[0IDKEHHOCTW M/unn peanusauuen npas baHka no nobbimM obecneynTenbHbIM
[OroBopam, 3akfyveHHbIM B kadyecTBe obecneyeHust ucronHeHust obsizatenbctB 3aemwmka no KpegutHomy [loroBopy (ecrnu Takue
obecneuunternbHble OOroBOpbl OblnNM  3akntoyeHbl). B crnyvyae HeBO3MeLLeHMs1 ykasaHHbIX pacxodoB BbaHky B [06poBonbHOM nopsiake,
COOTBETCTBYIOLUME CPeACTBa ByayT cnucaHbl ¢ noboro ns Cuetos 3aemumka B baHke 6e3 gononHuTensHOro cornacus 3aemMiimka.

8.5.8. He nponsBoauTtb 3a4eT BCTPEYHbIX OOHOPOAHBLIX TPEOOBAHMI B OTHOLLUEHWUMN Kakux-nubo cymm, ynnadnsaemblx UM BaHky no KpegutHomy
[Horosopy, » He NPon3BOANTL Kakune-nMBOo NHbIe yaepXaHns U3 ykazaHHbIX CYMM, 3a UCKIOYEHNEM cryyaes, koraa 3aeMiumk o6s3aH npoms3soanTb
Takne yaepxaHusa B COOTBETCTBUM C TpeboBaHMAMM OENCTBYIOWEro 3akoHoaaTensctea Poccunckon degepaumn.

8.5.9. [lMonyuutb M nognvcaTb YBEAOMIIEHWE O MpeBbIWEHUM [lokasaTens AONTOBOW Harpyskv, pasmelleHHoe/npefocTaBneHHoe BaHkom
3aemwuky B Cucteme Pandpdpansen OHnanH/MoapasgeneHnn baxka.

8.6. O6s13aHHOCTM BaHka

8.6.1. [pepocTtaButb 3aemwimnky Kpeaut B cootBeTcTBUM € ycnoBuamu KpegutHoro [Jorosopa.

8.6.2.  [lNpouHdopmupoBaTtb 3aeMlumKa o NpeBbieHnn MokasaTens 4ONroBon Harpysky nocne 3aknodeHns KpegutHoro gorosopa B cryvasix,
npeaycMOTPEHHbIX 3akoHoaaTenscTBoM PP, nyTem pasmelleHns cooTBeTCTBYyloWero ysegomnenus B Cucteme PaindpdanseH OHnaiH, nubo
Bblgaum ero KnveHty B MNMoapasgeneHun baHka.

8.7. MpaBa 3aemMwmka

8.7.1. [Mpoun3BecTy NONHBIN UM YaCTUYHBIA JOCPOYHbIM Bo3BpaT KpeanTta B cootBeTCTBUM C M. 8.3 OOWMX YCnosui.

8.8. MpaBa BaHka

8.8.1. MoTpeboBaTb MNOMHOrO AOCPOYHOrO MCMNonHeHust obsizatensctB no KpegntHomy [oroBopy nyTeM NpeabsBreHUs NUCbMEHHOrO

TpeboBaHWsA 0 4OCPOYHOM Bo3BpaTe KpeanTta, HaunCrneHHbIX NPOLEHTOB 3a Nonb3oBaHve KpeanToMm, a Takke BCeX MHbIX NnaTexewn, noanexatimx
ynnate 3aemwimnkom baHky B cooTBeTCTBUN C KpeanTHbIM [loroBopoMm, Npy BO3HMKHOBEHWW OCHOBAHWI AnA AOCPOYHOro uctpebosanHus Kpeauta B
cooTtBeTcTBUM C KpeanTHbIM [JoroBopom.

8.9. OTBEeTCTBEHHOCTb CTOPOH

8.9.1. 3aeMLlMK OTBEYaeT 3a HEWCMOMHEeHWE WM HeHaanexaiee ucrnonHeHne obsasatensctB no KpegutHomy [doroBopy Bcemu CBOMMMU
[oxoAamu 1 BCeEM NMpUHagnexaliym emy umyLLecTBOM.

8.9.2. [Mpwv HapyLueHnn cpokoB ocyLlecTBreHns ExemecavHoro nnarexa wnu HeonnaTte Exxemecsa4yHoOro nnatexa nomHOCTbIO MM YacTUYHO,

WM HECBOEBPEMEHHOM roralleHnm nHon 3agormkeHHocTy 3aemwmka no KpegmutHomy [oroBopy 3aemuimk 06a3aH ynnatute baHky HeyCTONKy B
pasmepe u nopsigke, ykazaHHoMm B Tapudax (npumeHumo ans KpeanTHbix JoroBopos, 3akntoveHHbIx 4o 01.07.2014)/HavBmayanbHbIX yCrnoBusx
(npymennmo anst KpegutHeix OoroBopoB, 3akntodeHHbix ¢ 01.07.2014). C paTbl Havana HayMCrneHusi HeYCTOMKM MPOLEHTbI 3a MOfb30BaHWe
Kpeantom Ha cymmy NpocpoYeHHOM 3agosmkeHHOCTH no KpeauTy, Ha KOTOPYH HauncnsaeTcs HeycTorka, baHkoM He HaumcnaTes 1 3aeMmkom
He ynnaymBatTCs.

8.10. Mpouune ycnosus

8.10.1. TMMonoxeHusa KpeautHoro [oroBopa, perynupytoLime oTHoleHns 3aemMuimka n baHka no nosoay npegoctaenexusi KpeauTa, AencreyoT
C MOMeHTa BcTynneHus KpeamTtHoro JoroBopa B cuny 40 NOMHOro UCNonHeHnst 3aemMLumkom 0653aTensCeTB B CBA3M € NpegocTasneHmem Kpeauma.
Ecnu B oTHOLEHUN OTAENbHBIX NonoxeHun KpeanTtHoro [loroBopa Henb3s 04HO3HAYHO YCTAHOBUTL CPOK AENCTBUSA, Takoe nonoxeHne KpeamTHoro
[oroBopa cynTaeTcs 4eNCTBYIOLUMM.

8.10.2. W3meHeHus B KpeanTHbin [JoroBop odopmnsaoTcs B nucbMeHHon dopme. Cnocob ocdopmnerus nameHeHun k KpegutHomy [orosopy
onpepensietca baHkom. Mpy HaNMYMM NPOTUBOPEUNIA MEXAY KakMMU-TMBO NonoxeHusiMu MIHanBnayanbHbIX YCIIOBUI U NMOMOXEHUAMU HACTOSALLETO
NyHKTa, NOJNIOXEHMUS HACTOSALLErO NyHKTa ByayT MMETb NPEUMYLLEECTBEHHYIO CUITY.

8.10.3. baHk u 3aeMLyK B3aMMHO ODSA3YIOTCS COXpaHATb KOHMUAEHUMANbHOCTL (DMHAHCOBOW M MPOoYeElr MHopMaLmMK, NONyYeHHOW Apyr OT
apyra. lMepepava Takoh MHoOpMauuM TPETbMM fMUaM BO3MOXHA TOSIbKO C MWCbMEHHOrO Ccornacusi unu B crnyyasix, NpegyCMOTPEHHbIX
3akoHopaTtensctBoMm Poccuiickon ®Pepepauun. [JaHHOe MOMOXEHWE He pacnpoCTPaHseTCs Ha MpaBOOTHOLIEHMWS, BO3HUKaloWuMe B cryyae
coBepLueHns baHkom yctynku npas no KpeamtHomy [orosopy, nmbo ncrtpebosaHusa 3agomkeHHocTn no KpeamtHomy [JoroBopy ¢ npusneyeHnem
TPETbUX NLL.

8.10.4. Tlopsigok ynnatbl NpoueHToB 1 Bo3BpaTa KpeauTta (B TOM 4Mcre 4acTUYHOrO/MosIHOrO LOCPOYHOro BO3BpaTa) MOXET OTnmMyaTbCs OT
nopsiaka, npeaycMoTpeHHoro O6Lwmmn YcrnoBusiMu, 1 onpeaensTbCsa HENoCpPeacTBEHHO B 3asBneHumn Ha Kpeant/UHamerayanbHbIx ycrnosusix. Mpu
3TOM Takue NonoXxeHus byayT UMeTb NPUOPUTET HaA NONOXeHUaAMU, cogepxawmmmnca B ObLmx YcnoBusx.

8.10.5. 3aemwyuk He Bnpase TpeboBaTk NO cyay UcnonHeHus obs3atenscTe baHka no Bbigave Kpeanta B HaType.

8.11. MoraweHue 3a80MKEHHOCTH NO er.CWITHOMy D,OFOBOpy npu noctynieHun CTanOBOﬁ BbINnaTtbl

8.11.1. HacToAWwMM CTOPOHbI MO OGOKAHOMY COrfaCHIO MPULLIN K COFMalleHnio 0 TOM, YTO MPKW MOCTynneHun B nonb3ay baHka unu Ha Cyet
3aeMLiMKa CTPaxoBOM BbinfaThl MO PUCKY CMEPTW, MOCTOSHHOM MOMHOM yTpaTbl TPYAOCNOCOGHOCTM MO AOrOBOPY CTpaxoBaHWus 3aeMLumka,
OCYLLECTBNSIETCS JOCPOYHOE NoralleHne 3agoshkeHHocTy no KpeautHomy [oroBopy B Nopsifke, yka3aHHOM HUXe.

8.11.2. [DocpouHoe noraiieHue 3agosmkeHHocTv rno KpeautHomy [loroeBopy ocyluecTsnseTcs 6e3 ohopMIeHnst Kakux-nnbo AOMOMHUTENbHbIX
[OKYMEHTOB CO CTOPOHbI 3aeMLuuka 1 6e3 noanmMcaHusi CTOPOHaMM KakMX-nmbo AOMOSMHUTENbHBIX COrMalLeHu.

8.11.3. Ecnu cymma CTpaxoBoi BbiMfaTel paBHa WM MpeBbliaeT o6beM akTMyeckol 3agormkeHHocT no KpeauTHomy [orosopy, TO
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OCYLLECTBNSIETCS MOSIHOE AO0CPOYHOE rMoralleHne 3afdofnkeHHocTu no KpeautHomy [loroeopy. CpefcTBa, ocTaBlUMecs MOcre noralleHus,
HanpaBsnstoTcs Ha CyeT, OTKPbITLIN B py6nsx P®. Ecnv B cOOTBETCTBUM C HANoroBbiM 3akoHodaTenscTBom P® y BaHka B CBSA3M € ocyLLecTBNIeHEM
yKa3aHHbIX AENCTBUIA BO3HMKaET 00A3aHHOCTb UCHUCIIUTL U YAEpXaTb CyMMy Hamora Ha Joxodbl hM3nyeckux nuu, nognexaiyas Bo3spaty u
3auncnsemas Ha CyeT, OTKpbIThIN B pyonax P®, cymma 6yaeT ymeHblUeHa Ha CyMMY UCHUCIIEHHOrO Hanora.

8.11.4. Ecnu cymma CTpaxoBOW BbiNnaTbl HeAOCTaToOuHa A noraleHust hakTuyeckon 3agomkeHHocTn no KpeautHomy [loroBopy B MOMHOM
o6beme, TO OCYLLECTBNAETCA YaCTUHHOE JOCPOYHOE NoralleHne 3agomKeHHOCTH C M3MeHeHneM pasmepa ExxemecsayHoro nnatexa no KpegutHomy
HoroBopy B 06beme, paBHOM CyMMe CTPaxOBOW BbiMmnaTthl, C y4ETOM O4epeaHOCTH, yCTaHOBNEHHON B Nn. 8.3.4.6 O6wwux Ycnosuii. [JanbHenwee
noralieHue 3afoMKEHHOCTU OCYLLEeCTBNSEeTCA B Nopsiake, ycTaHoBneHHoM KpeauTHeim [JoroBopom, ¢ yuétom nonoxenui n. 8.3.5.5 O6Lmx
Ycnosui.

8.12. MoraweHue 3apomkeHHocTu no KpeauntHomy [loroBopy npu noctynneHuu cpeacts M(C)K

8.12.1. HacToALMM CTOPOHbI MO 06OAHOMY COrNacKio NMPULLINN K COrMNaLleHntio 0 TOM, YTO Npu NOCTynneHuu B nonb3y baHka cpeacTs (Yactu
cpeacts) M(C)K n ykasaHum B HasHadeHun nnatexa VO 3aemwmka, Homepa n gaTel 3aknoveHuns KpegutHoro [oroBopa ocyliecTBrnsieTcs
[OCPOYHOE noralueHue 3agomkeHHocT no KpeagmtHomy [loroBopy B nopsigke, ykazaHHOM HUXKe.

8.12.2. [ocpouHoe norallieHue 3agosmkeHHocTu no KpeautHomy [oroeBopy ocyluecTsnsieTcsl 6e3 ohopMneHnst Kakux-nnbo AONOMHUTENbHbIX
[OKYMEHTOB CO CTOPOHbI 3aeMLuuka 1 6e3 NoANMcaHNsl CTOPOHAMU KaKMX-NIMGO AOMNOSNHUTENbHBIX COrNaLLeHuil.

8.12.3. ToraweHune Kpeguta M ynnata npoLEHTOB, HayMCrEHHbIX 3a nonb3oBaHue KpeauTtom, 3a cuyeT cpeactB (Yactu cpeacts) M(C)K,
OCYLLECTBNSETCS B CrieayoweM nopsiake:

=  peHexHble cpeacTtBa (Yactb cpeacte) M(C)K nepeuncnstorces MNeHcnoHHbIM hoHaom Poccuinckon degepaumm (TepputopuarnbHbiM OpraHoM
MeHcuoHHoro conaa Poccuiickon depepaumm)/TepputopranbHbiM  OpraHoOM  (CTPYKTYPHbIM MoApasgeneHnemM) counanbHOW  3alumThbl
HaceneHus B 6e3HanM4yHoM nopsigke Ha 6aHKoBCKMI cHeT baHka B nopsigke, NpegycMOTPEHHOM 3akoHoAaTenscTBoM Poccuiickon Pepepaumu;

*  nocTynuBlUMe Ha GaHKOBCKMI cyeT BbaHka geHexHble cpeacTBa baHk HanpaBnsieT B noraweHne o6si3aTensbcTB 3aemMiumka no KpeamtHomy
HoroBopy He no3gHee Paboyero aoHs, crieaytolero 3a 4aTon NOCTynneHus AeHexHbIx cpeacts (4actu cpeacts) M(C)K Ha cueT BaHka. [ns
atoro 3aemwuk nopydaeT baHKy B yCTaHOBMEHHbI B HaCTOsILLEM MyHKTE CPOK OCYLLECTBUTb AOCPOYHbIN Bo3BpaT KpeguTta B pasvepe
noctynmswunx cpeacte (4actm cpeacts) M(C)K B nopsgke, npeagycmoTpeHHoM KpeanTHbeim [JoroBopom. Npn aTom npeabsiBneHve B baHk
OTAENbHOro NMCbMEeHHOro 3asiBrneHus-obsa3aTenscTBa He TpebyeTcs;

*  noraweHune obsa3atenscTs 3aemwimka no KpeantHomy [JoroBopy OCyLLeCTBNSAETCA B CreaytoLen ovepeaHOCTH:
1) npocpoyeHHas cymma OCHOBHOro Aonra no Kpeauty;
2) MpocpoYeHHble NPOLEHTLI 3a nonb3oBaHve Kpeantom;
3) cymma ocHoBHOro gonra no Kpeguty;

4) npoueHTbl 3a Nosfb3oBaHNeM KpeamTom, HauucrneHHble 4o AaTthl noraweHust ob6s3atenscTB 3aemuwmka no KpegutHomy [dorosopy 3a
cyet cpeacte M(C)K.

8.12.4. CpepactBa (4actb cpeactB) M(C)K He moryT ObiTb HanpaBfieHbl Ha ynnaTty WTpadoB, KOMUCCUI, MEHEW 3a MPOCPOYKY WMCMOSNTHEHMUS
obsi3aTenscTB no KpeantHomy [lorosopy.

8.12.5. Ecnu cpeactes M(C)K HepocTaTouHO Ans noraweHuss akTu4eckon 3agormkeHHocTu no KpeautHomy [oroBopy B NornHoM o6beme, TO
OCYLLECTBISAETCH YaCTUYHOE [OCPOYHOE MNoralleHne 3af0/MKEHHOCTM C U3MeHeHeM pasmepa ExemecsiuHoro nnatexa no KpeautHomy [JoroBopy
B 0bbeme, paBHom cymme cpeactB M(C)K, ¢ y4éTtom oyepegHocTn, ycTtaHoBreHHon B n. 8.12.3 O6wux Ycnosui. [anbHenee noralleHue
3aJ0/PKEHHOCTM OCYLLECTBIAETCS B Nopsiake, yctaHoBneHHoM KpeanTtHeiM [JoroBopom, ¢ y4€ToM nonoxeHun n. 8.3.5.5 O6bwmx Ycnosun.

8.13. MakeT ycnyr no MK!!

8.13.1. [pepoctaBnexune 3aemwuky MakeTa ycnyr no MK ocywecTensieTcs baHkoM Ha OCHOBaHUM NoAaHHON 3aeMLUMKOM AHKETbI, coaepKallen
cornacve 3aemwuka Ha nonyyenve um Maketa ycnyr no MK, npu ycnoeun onnatel 3aemimkom komuccun 3a Maket ycnyr no MK. Komucensa 3a
MakeT ycnyr no MK B3umaeTtcst B cootBeTcTBMM ¢ Tapudamum no Makety ycnyr no MK, gencTeyowmx Ha gaty nogayum 3aeMwmkom B baHk AHKETHI.
Monyyenne 3aémwumkom MakeTta ycnyr no MK siBnseTca AOOPOBONLHBIM U He ABNAeTCs 06s13aTenbHbIM ycrnosuem ans nonyvenus Kpegura. Otkas
3aémuumka B nony4veHum Maketa ycnyr no MK He sBNsieTCst OCHOBaHMEM Ans OTkasa B Bbigade Kpeguta.

8.13.2. Pa3smep komuccum 3a MakeT ycnyr no MK ykasbiBaeTcs B AHkeTe. Komucens ynnaynsaetcs 3aéMLUMKOM €AMHOBPEMEHHO B AATy BblAauu
Kpeouta no KpegutHomy [oroBopy, nytem cmucaHusi co Cueta 3aemuimka, Ha KOTOPbIA Oblnn 3a4yMcrieHbl OeHEeXHble CpeacTBa Mo
MoTpebuTtensckomy KpeauTy, B COOTBETCTBMU C NOpyveHneM 3aemiumka, cogepxawmmes B AHkeTe. B cniyyae Heynnatbl KOMUCCUN B YKa3aHHbIN B
HacTosiLeM nyHkTe cpok MakeT ycnyr no MK 3aemwmky He npegocTaBnseTcs.

3aemuwuk BnpaBe oTkasatbes oT lMakeTta ycnyr no MK (oTka3 3aemiwmka ot ogHow 13 yenyr, Bxoaswmx B MNMaket ycnyr no MK He gonyckaeTcs), B
cryyasx, yCTaHOBMNEHHbIX 3aKoHodaTenbCTBOM. [Ang atoro 3aeMimky HyXHO noaaTtb B baHk cooTBeTCTBYlOLEe 3as8BNneHne (danee — 3asBneHve
06 otkntodeHum Maketa ycnyr no IMK) yepe3a Cuctemy, KoHTakTHbIA LeHTp nnu obpatmeumchk B MNogpasneneHne banka. Ecnn 3asBneHue o6
oTkntoveHun Maketa yenyr no MK 3aemwimkom He nogaetcs, aencreue Maketa ycnyr no MK B oTHoweHun MoTpebuTtenbckoro kpeamTta 3aemMiymka
coxpaHsieTcs Ao uctedeHunst Cpoka sosspara Kpeaguta.

8.13.3. [pu nopgaye 3aemwimkom 3aseneHust o6 oTknoveHun Maketa ycnyr no MK, B TOM uucne B cryyae MOSIHOMO JOCPOYHOrO MoralleHns
3aemwumkom KpeauTa, Bo3BpaT CyMMbl ynnadeHHon 3aémwmkom kommcenm 3a Maket yenyr no MK ocywecTBnseTcs B cneayowem nopsake:

— B yactu ycnymm «JIbrotHas ctaBka» — BO3BpaTy MOAMEXUT CyMMa KOMUCCUMUN 3@ BbIYETOM YaCcTU CTOMMOCTW (PaKTU4ECKN OKa3aHHOW yCnyrn o
Aatbl oTkntoyveHus Maketa yenyr no MK;

— B Yactu ycnyrn «[llponyck nnatexa» — BO3BPaTy MOANEXMT CyMMa KOMWCCUM B MOSMIHOM pasmepe Mpu YCMoBWM, YTO 3aeMLuK He
BOCnonb3oBarncs ycryron B TedeHne Cpoka gevicteua Kpeguta.

B cnyyae nonHoro gocpoyHoro noraweHus 3aemwimkom kpeauTa 3assneHue ob oTknoveHun Maketa ycnyr no MK gomkHO ObiTb NogaHo He
nosgHee 30 kaneHaapHbIX AHEN C AaTbl OCYLLECTBIEHNS MOJTHOMO AOCPOYHOrO noralleHnsi. Bo3spaT AeHEXHbIX CpeacTB NPOM3BOANTCS B TEYEHNE
7 (cemn) pabounx gHew ¢ AaTbl Npuema baHkom 3asBneHus o6 oTknouennm Maketa yenyr no MK.

OTkntoyeHne MakeTa ycnyr no MK saBnseTca ocHoBaHMEM Ana nSMeHeHna pasmepa I'IpOLl,eHTHOVI CTaBku no erﬂ,VITHOMy [orosopy SaeMLLI,I/IKa B
nopsanke n B CPOKU, onpeneneHHble ero ycrnoBnuamun.

H11Ycnyra npefocTaBnsieTcs ¢ MOMEHTa TEXHUYECKOW peanuaaumuy.
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9. TMpepoctaBneHne CepBuca «YBegomneHusi o6 onepaumsax»

9.1. O6wme nonoxeHust

9.1.1. KnueHT MOXeT NoAKMoUnTL/oTKMIoUuMTE CepBuc «YBeaomMneHus ob onepauusix» B Nopsiake, onpeaeneHHoM HacToawmM Pasgenom, ecnv
MHOE He ycTaHoBneHo O6LUMMY YCROBUSIMU UM UHBIMU LOKYMEHTaMK, ocpopMnsieMbiMu KnneHTom Ans nofkrntoyveHuns/oTknoveHust Cepauca.

9.1.2. B pamkax npegoctaBneHus KnueHTam cneumansHbix npeanoxeHuin baxk Bnpase nogknovate KnueHtam Cepsuc 6e3 B3uMaHus nnatbl 3a
npegoctasneHne Cepauca.

9.1.3.0nsa KapT, BbinyweHHbIX ¢ 27.06.2024, baHk BnpaBe aBToOMaTnyecku noakntodaTe CepBuc € ycTaHOBNEHMEM crnocoba yBeAOMIeHMS B Buae
Myw-yBeaomneHnn 6e3 B3uMaHusa nnaTtbl 3a NnpegoctasneHve Cepsuca.

9.1.4. Bce yBepomnenusi ot baHka B pamkax Cepsuca npuxogdat ot otnpasutens Raiffeisen. VckniodeHnem asnsiotca cnyyau nomnyyeHus
yBedoMIneHun npu HaxoxgeHun KnueHta 3a npegenamm P®, B atom cnydyae CMC-coobuweHus Hanpasnsitcs baHkom c  Homepa,
3aperucTpupoBaHHoro B baHke ans npegoctasnexdus Cepsuca, NpyHaanexallero onepaTopy COTOBOW CBA3M, 3aperncTpupoBaHHOMY 3a rpaHuLen.
CMC-coobLueHns B 3TOM CryyYae MOryT NpuxoauTb C ANIMHHOTO MMM KOPOTKOrO HOMepa, onpedenseMoro  MHOCTPaHHbLIM OnepaTopoM COTOBOW
cBSA3N.

9.1.5. lMogknioyeHne u oTknodeHne ot CepBuca, a Takke cmeHa Homepa TenedoHa Ans yBedoOMIEHWA, MOryT ObiTb Mpou3BedeHbl No
pacnopsikeHuto KnueHta, nepegaHHoMy B baHk B cootBeTCcTBUM C . 9.2.1 O6Wwmx Ycnosuin. Ans nameHenusa KnueHtom cnocoba ysegomneHus B
pamkax CepBuca emy HeobxoOMMO OTKMIOYUTL OOUH Crnocob yBeooOMMEHMS W MOAKMIOYMTE ApYron cnoco® yBeooMIieHusi, B nopsigke,
npegycmoTpeHHoM B n. 9.2.1 O6wmx ycnosuii. PacnopspkeHns KnneHTta nognexart ncnonHeHuto He nosgHee Paboyero gHs, cnegytowero 3a gHeMm
nogauyn pacnopsbkeHus. PacnopsikeHue OOMKHO codepaTb CBeAeHusl, ykadaHHble baHkoM 1 HeobxoauMble ANs UCMOMHEHUS pacnopsiKeHns
KnueHTa.

9.1.6. B cnyyae nameHeHuss Homepa TenedoHa ans ysegomneHwn KnueHT o6si3aH nepepaTb B BaHk COOTBETCTBYHOLLEE paCnOpsBKEHUE,
npegycmoTtpeHHoe n. 9.2.1 O6wmx Ycnosuii.

9.1.7. Onnarta CepBuca ocyLLeCTBNAETCA B COOTBETCTBUM C Tapudamu baHka. KnueHT BbipaxkaeT cBoe cornacue Ha 1o, 4to baHk nmeet npaso
6e3 nonyyeHnsa gononHutensHoro cornacus KnueHrta cnuceiBatb ¢ noboro Cyeta KnveHTa CyMMbl AeHEXHbIX CPeACTB B OnfaTy CTOMMOCTU
Cepsuca «YBegomneHus o6 onepauusax». Onnata npon3BoauTcs 3a kaxayro nogkntodeHHyto k Cepsucy Kapty cornacHo Tapudam BaHka.

9.1.8. bBaHk nmeet npaso oTkntounTb KnneHta ot Cepsuca:

— B Cnydae ykasaHus KnneHToM HeBepHOro Homepa TtenedoHa npuv noaxntoveHun k Cepsucy,

—  HEWUCMOSHEHWs NN HeHagnexallero ucnoniHeHnsa KnmeHtom o6s3aHHOCTU, NpeaycMoTpeHHor n. 9.1.6 O6wmx Ycnosun,

— B cnydae HapyleHusa KnueHTom ycnosui npegoctasnerHns Cepsuca;

—  npwv Hannuum y BaHka ocHoBaHWi nonaratb, 4To Homep TenedoHa ansa ysegomneHun 6onee He npuHagnexuTt Knvexty;

— B cnyyae, ecnm Ha MobunbHOM YCTpPOWCTBE YCTaHOBMEH 3anpeT Ha nomnyyeHue [lylw-yBeJOMMEHW, NpU 3TOM  YCrOBUSIMU
npegoctasnexHus Cepsuca npeaycMoTpeH cnocob yBeaoMneHns nyteM HanpasneHus MNyL-ysegoMneHnin, B TOM YMcne, COBMECTHO C
CMC-coobLueHmaMN.

9.1.9. BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKKM, MOHEeCEHHblE KnneHTOM B CBSI3u C ykadaHnem KnneHTom HeBepHoro Homepa TenedoHa ans
yBEAOMIEHUIA, NMNOO B CBSA3U C HEWUCMNOMHEHUEM WM HEHaAexalmm ucnonHeHmem KnueHTom uHol obsi3aHHOCTM, kacatoweincst Cepsuca um
npegycmoTpeHHon ObLwmmmn YcenosusiMu.

9.1.10. B cny4ae nepeBbinycka nogkntodeHHon k CepBucy KapTbl ¢ NpeXXHUM HOMEPOM ee noakntodeHne k CepBucy coxpaHsieTcs.

9.1.11. YuyuTbiBas 0cOOGEHHOCTM Nepefayn OaHHbIX Yepes OTKPbITble CPeAcTBa KOMMYHWKauui, noakmiodascek k Cepsucy, KnueHT npuHumaet
PYCKM, CBA3aHHbIE C BO3MOXHbBIM HenomnyyeHnem KnueHTom nnv BO3MOXHBIM Mofy4YeHneM TpeTbrMM nuuamm nepegasaemoit nidpopmauum (CMC-
coobLeHui, Myw-yegomneHun ot baHka KnueHty).

9.2. Mopsaaok n ycnosus npegocTaBneHus Cepeuca «YBeaoMneHus 06 onepaumsx»

9.2.1. C uenblo NoaKnoYeHns n oTkmodeHnss Cepsuca, a Takke MameHeHus cnocoba ysegomneHust? n Homepa tenedgoHa Ana yBeaoMneHuin
KnueHT MoxeT ohopMnTL 3asiBrEHME OOHMM U3 CriedyoLumx crnocoboB:

— B nNucbMeHHoun dopMme B MNoagpasgeneHnn baHka,

— yepe3 KOHTaKTHbIV LeHTP,

— nocpegctsoMm CuUctembl.
BaHk Takke UMeeT NpaBo yCTaHaBNMBaThb AOMONHUTENbHbBIE KaHanbl HAaNpPaBneHUs! AaHHbIX 3asBneHun B baHk.

9.2.2. KnueHT mMoxeT uameHuTb cnocob ysegomneHus B pamkax Cepsuca, ¢ CMC-coobuweHuin Ha lNyw-yBegomnenns. KnueHTt nogrsepxaaet
cBoW BblGop B MobunbHoM npunoxeHun. BaHk yBegomnseT KnueHta o6 mameHeHunm crnocoba yBepomneHust B pamkax Cepsuca Ha [lyw-
yBegomnenus B Buae CMC-cooblieHns, HanpaBnsiemMoro Ha KOHTakTHbIi HOMep MobunbHoro TtenedoHa Knuenta. [yw-yBepomneHusi
HanpaBnaTca Ha KoHTakTHoe MobunbHoe yctponcteo no Bcem Kaptam KnueHta, no kotopbim CepBuc noaknioyeH unu Gyaoet noaknoyeH B
BynyLiem.

9.2.3. bBaHk BnpaBe nameHuTb KnneHTty cnocob yBegomneHus B pamkax Cepsuca, ¢ CMC-coobuieHunn Ha lMyw-yBegomneHms.

KnneHT BnpaBe M3MeHUTb paHee NOAKIIOYEHHbIN cnocob yBeAOMINEeHUS Ha MHOW B Nopsiake, NpeaycMoTpeHHOM B M. 9.2.1. O6wumx Ycnosuii.

9.2.4. Ecnu B cootBeTCcTBUM C Tapudamu Cepsuc ¢ BeibpaHHbIM KnneHTom cnocobom yBeJOMIEHMS SBNSETCSA NNAaTHOW YCIyrom, onnata ycnyrm
NPOU3BOAUTCS 3a KaXXAbl NOMHbIA U HEMOSHLIA MecsL,. [Mpu 3ToM nNnaTa 3a NepBbIi KaneHaapHbIN Mecsy npegocTaeneHns Cepsuca (HaunHas ¢
MecsiLa NoAKMHYEHMs ycryrn) He BauMaeTcs. B ganbHenwem komuceust 3a npegocTtaeneHne Cepeuca B3MMaeTcsi B Criyyae, ecrnv B TeYeHue
KaneHgapHoro mecsua baHk Hanpasun KnueHty xotst 661 ogHo CMC-coobieHune/Myw-yBegomneHne o6 onepaumm ¢ ucnons3oaHnem Kaptel nnm
06 onepauun no cyety. Mpu noakno4eHnn n oTknodeHnn Ceperca Unu Npy n3MeHeHUn cnocoba yBegomneHns B pamkax Cepsuca B TedeHue
OfHOro KarneHgapHoro mecsiua onnata Cepsuca npousBoauTcst cornacHo Tapudbam. Mpu HanMyMuM NPOTUBOPEYNA Mexay Kakumu-nnbo
nonoxeHnsiMn Tapndos 1 NOMOXKEHUAMM HACTOSILLLETO NMYHKTa MOJIOXKEHWS HACTOSILLEro NyHKTa OyayT MMETb NPEeNUMYLLECTBEHHYIO CUNY.

9.2.5. B cnyvae ytpatbl mMobunbHoro TenedoHa, B KOTOpoM wucnonb3yetca Homep TenedoHa pna yesegomneHun, KnueHT o6sa3aH
He3aMeanuTenbHo NnyHo obpatuTbes B MoapasgeneHune baxka ¢ 3asBneHvem 06 oTKMYEHUM JaHHOTO cepBuca.

112 Mpy HAMUUYMU TEXHUYECKON BO3MOXKHOCTU.
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10. MakeTbl ycnyr
10.1.Mpepoctaenenne KnveHtam MNakeToB ycnyr ocywiectensieTcss bBaHkom ogHUM 13 crnefytoLmx cnocobos:
- 8o 21.07.2014 roga - Ha ocHoBaHum CornaiueHus o MNakeTe ycnyr;

-¢21.07.2014 roga - nocpeacTBom noakntoveHus MNaketa ycnyr B pamkax 3akntoveHHoro [loroBopa 6aHKOBCKOro cyeTa B cooTBeTcTBMM ¢ O6LWmMMmM
Ycnosusamu.

MonoxeHnst HacToOSALLEro pa3fena pacnpocTpaHSoTCs (B NPUMEHVMMON YacTv) B TOM Yncne Ha KnueHToB, 3akntoumBLumx ¢ bankom CornaliueHue o
Makete ycnyr. B cnyyae BO3HWKHOBEHWS NPOTMBOPEYnNs Mexay nonoxeHusmu Cornawenus o MakeTe ycnyr n nonoxeHusmu OBLwmX YCrnoBuii,
NpPeUMyLLEECTBEHHYIO CUITY UMEIOT NonoxeHust OBLLMX YCroBuiA.

10.2. O6ssaTtenbHbLIM ycnoBuem Ans nogknoveruns Maketa ycnyr sBnseTcs oTkpbiTue CyeTta u Bbinyck baHkoBckol kapTel gepxatenem MNakeTta
ycnyr nnbo Beinyck AepxxaTtenem lMaketa ycnyr BaHkoBckoW KapTel K paHee oTKpbIToMy CyeTy.

10.3. TllogkntoyeHue MNakeTa ycnyr v NPpUHATE 3anpoCcoB Ha BbINyCK KapT Aepxatenem [NakeTta ycnyr ocyLecTBAsI0TCA Ha OCHOBaHWUMN 3asiBEHUS,
nepenaHHoro B baHk:

= B nucbMeHHoun dopme B NoapasgeneHun baHka;
= B CnyyYyasx U Ha YCroBUsX, onpeaeneHHbix baHkoM, B KOHTakTHbIR LeHTp!!S;

=  nocpenctBoM Cucrtembl — Tonbko Ans KnueHToB., yxxe nmetowmx oTkpbiThin(e) CueT(a) B BaHke, n ansa onpegeneHHbix Buaos lNMakeTtos ycnyr,
ANs KOTOPbIX Takasi BO3MOXHOCTb NpeagycmoTpeHa Tapudamu no Maketam ycnyr.

*  MOCPEACTBOM HaxaTusi Ha KHOMKy «[IpuHATE» B CUcTeMe B Tex cryyasix, koraa baHk cdpopmMupoBan cyluecTsytolwmm KnveHtam npegnoxexme
0 MOAKIYEHUN ONpeaeneHHbIX BUAoB MNakeToB ycnyr.

10.4. MogknioveHue [Maketa ycnyr ocyuwlectBnsieTca BaHkoM B AeHb NpuHATUA oT KnneHTa 3asBneHusi, B COOTBETCTBUM C KOTOPbIM
noakntovaeTcs MakeT ycnyr. BaHk MeeT npaBo oTka3aTb B NoAkntoydeHuu Maketa ycnyr 63 0GbACHEHUS NPUYNH.

10.5. Tpw nogkntodeHun Knnentom lMNaketa ycnyr nocpeacTsom obpaileHnsi B KoHTakTHbIN LeHTp KnmeHT coobwaeT coTpyaHuky baHka:

- HavmeHoBaHue [MakeTa ycnyr, KOTopbii KNMeHT enaeT nogknoymnTb,
- VMHylo 3anpawmBaemyto baHkoM nHdopmaumio (npy Heo6xoaMMOCTH).

BaHkoBckasi kapTa BbinyckaeTcst Ha MMst KnueHnTta/ [loBepeHHoro nuua (NpumMeHnMo Tomnbko Ansa aepxartenen MNaketos ycnyr «lMpemuanbHbiny n
«[MpemunaneHbIi 5» npu ycnosun Hannuns B baHke [JoBepeHHOCTM (Ha coBeplueHne onepaumi no CyeTy, kK KOTOPOMY BbinyckaeTcst baHkoBckas
KapTta), Cpok OeicTBMSA KOTOPOW HE MeHee Cpoka AeNCTBUS Bbinyckaemown baHkoBckol KapTel). Mma KnuenTta/[JoBepeHHoro nuua amboccmpyeTcs
(neyaTaetcs) Ha BaHKoBCKOW kapTe NaTUHULIEH B COOTBETCTBUM C MpaBuUiamy TpaHciuTepauum, npuHsaTeimm B Baxke, ecnu KnueHTom He 3asiBneHo
MHOE.

YpocToBepeHue BhllleyKa3aHHbIX 3asBfeHUn o0 noakntoyveHun Maketa ycnyr n npeaocTaBneHnn MHbIX 4OMONHUTENbHbIX yCnyr B pamkax MakeTa
ycnyr ocyuwectensetca B KoHTakTHOM ueHTpe. lMpu otcytctBum y KnuneHta Kogosoro crnosa B KayecTBe Mnapons, NoaTBepXAaloLlero, YTo
pacnopsikeHune(s) npegocTaBneHo(bl) KnneHTom, Ucnonb3yloTcs pekBu3uTbl nacnopTa rpaxgaHuHa PO (npymeHumo Tonbko Ans 3apnnaTHbIX
KnnentoB). C momeHTa mnonyyeHus oT KnveHnta HeobxoauMmbix noaTeepxaeHun baHkom ocywectBnseTca noakmodeHve [laketa
ycnyr/npeocTaBnsaoTCcsa AONOMHUTENbHbIE YCNYrM B paMKax cyluecTBytoLero lMakeTa ycnyr.

10.6. Tllocne nogkntoveHus [Maketa ycnyr «lpemuaneHbii», «lpemuancHbin 5» Bank BnpasBe 3akpenuTb 3a KnvMeHTOM nepcoHanbHOro
MeHeKepa, a Takke NMOMEHHATb ero B Xo4e 06CNyXNBaHUS UNW OTKPENUTL B OOHOCTOPOHHEM nopsake 6e3 o6bAcHeHUs NpuymH. KnueHT Bnpase
OTKas3aTbCA OT 3aKpenneHus 3a HUM MNepCOoHanbHOr0 MeHemxepa, WMHWLMMPOBATb CMEHY WM OTKpPenneHue nepcoHanbHOro MeHemxepa,
obpaTMBLUMCE K MepcoHanbHOMYy MeHemxkepy, B KOHTakTHbI LeHTp wnu B [oapasgeneHne badka. MOBTOpPHO HasHayiTb NepCcoHanbHOro
MeHepxepa KnmeHT moxeT B Cucteme. KnneHT 1 nepcoHanbHbIn MeHemxep MoryT o6MeHnBaTbCa COOBLLEHNAMM, UCMONb3ya YaT, a Takke UHble
[OCTYMHbIe KaHanbl CBA3M, 0 KOTOpbIX BbaHk coobwaeT KnneHTy B nopsagke, npegycMoTpeHHom n. 2.14.1 O6wmx Ycnosuii.

10.7. C momeHTa nogkntoveHus MNMaketa ycnyr o6cnyxmBaHue Tekywero(nx) cyeta(oB) B pamkax Maketa Ycnyr ocyLlecTBNsAeTcs B COOTBETCTBUN
¢ Tapudamu no MNMakeTtam ycnyr.

10.8. Ecnu He ycTaHoBneHo vHoe, 3a obcnyxwuBaHue lMakeTta ycnyr baHk B3MaeT exeMecsiyHyl0 KOMUCCUIO B COOTBETCTBUM € Tapudamu no
MakeTam ycnyr. BaHk ocyliecTBnsieT cnnucaHme exemecsiiHon kKommccum 3a obenyxusaHue MNakeTa ycnyr B niobor pabounin oeHb KaneHgapHoro
MecsLa, CreayioLlero 3a mecsauem obenyxusaHnus MNaketa ycnyr, ¢ no6oro TekyLero cyeta Knuenta. Ecnm cnucaHne komvccum 3a obenyxumsBaHne
MakeTta ycnyr ocyuecTensieTcs co CyeTta, OTKPLITOroO B BanoTe, OTIIMYHON OT POCCUICKMX pybnew, To KoMMCCUsl cnuckiBaeTcs B BantoTe CueTta B
CyMMe, 3KBMBANEHTHON KOMUCCUM B POCCUACKMX pyBrsix no Kypcy, yctaHoBneHHoMy BaHkom Poccum Ha gaty cnucanust.

10.9. MMpwm MogkniodeHun MNakeTa ycnyr, a Takke B pamkax AanbHewnwero ero obcnyxvBaHns KnneHTy MOryT OTKpbIBaTbCA TEKyLLMe cyeTa Tex
BMOOB, KOTOpble yKa3aHbl B Tapudax no [lMaketam ycnyr. [laHHble Tekylume cyeta MOryT OTKpbIBaTbCs Mpu Nu4HOM obpalleHnn KnveHta B
Mopgpasnenexue baxka, a Takke B nopsake, npegycMoTpeHHoM B . 3.3.2 O6wmx Ycnosui.

10.10. OrtkntoyeHue lMakeTa ycnyr NponM3BoauTCS:
10.10.1. Ha ocHoBaHuu 3asBreHust KnueHTa:
— nopaaHHoro KnueHtom B MNoapasgeneHun baxka;

— nopaHHoro KnuneHtom 4yepe3 KoHTakTHbIM UeHTp. B atom cniyvae KnueHT coobwaeT coTpyaHuky BaHka cBoe >xermaHue npov3BecTu
OTkntoyeHune MakeTa ycnyr v MHy MHOPMaLMo Npu He0BXoAUMOCTH.

10.10.2. no uHuumaTtmee baHka:
— B cnyyae HeynnaTbl KnmeHTom exxeMecsavHon kommnccum 3a obenyxmeaHme MNakeTa ycnyr, B cooTBeTCTBMU ¢ Tapudamu no Maketam ycnyr;

— npumennmo ans lMaketa ycnyr «[pemuanbHbiiy U «lpemuanbHelii 5» — B cnydyae BrioknpoBku Bcex kapT u oTcyTcTBuM y KnneHTa
KpeauTHbIX NpoaykToB baHka;

— B Cny4ae 3aKpbITua BCexX TeKyLLI,I/IX cyeTtoB KnneHTa;

— npu nocrtynneHmn B BaHk I/IH(*)OpMaLl,I/II/I O BBeAeHun B OTHoweHun KnueHTta npouenyp 68HKp0TCTBa, npegycMmatpuBarowinx no
3aKoHoOaTeNbCTBY orpaqueHme/nperau.LeHme npas KnueHTta no CaMOCTOATENIbHOMY pacnops>XXeHUo OeHeXHbIMU cpencTtesamu nvnn
GaHKOBCKMMU cHeTamu;

— B Clyyae npekpalleHus BaHkom NpefocTaBneHnst onpeaeneHHoro Buaa MNakeTta ycnyr;

— B crnyyae ecnv KnueHT NposiBNsieT HeyBaXuTenbHOE OTHOLLEHUE K COTpyAHUKaM BaHka, Mcnonb3yeT HeLeH3ypHYIo NEKCUKY, OCKOpBeHus
WA yrposbi.

113 Yncbopmaumio 0 HanNMYUM Takoi BO3MOXKHOCTM MOXKHO NOMy4nTh B KOHTAKTHOM LieHTpe.
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10.10.3. B MHbIX cRyyasix U B nopsiake, NpegyCcMOTPEHHbIX 3akoHoaaTenscTBom Poccuiickon ®egepaumm.

10.11. C momeHTa OTkntodeHus MakeTa ycnyr Tapudbl no Maketam ycnyr k KnMeHTy He NPUMEHSIIOTCS, MpU 3TOM JAanbHellee obcnyxusaHme
CyeToB KnueHTa, BxoamsLuMx B cocTas [akeTa ycnyr, ocyLlecTBnseTca B COOTBETCTBUN ¢ Tapudamu, ykazaHHbIMU B [loroBope.

10.12. OtkmtoyeHue MNakeTa ycnyr NpoM3BOANUTCS B Criydae nosyyeHns baHkom AoKyMeHTanbHO NoATBEPXAEHHbIX CBeAeHnn o cmepTu KnnenTa,
npu atom AHém OTkntoveHus MNakeTa ycnyr SBnseTca AeHb NpefocTasneHns B baHk AoKyMeHTansHoro noareepxaeHus dakra cmepTtu KnmenTa.

11. OcobeHHocTH o6cnyxuBaHua 3apnnaTHbix KnueHtoB n UHanBmnayanbHbix 3apnnatHbix KnueHTtoB

11.1. Ecnu vHoe He ycTtaHoBneHo O6wwmmu Ycnosusmn, BaHk npepoctaBnsetr 3apnnatHomy KnmeHTy BO3MOXHOCTb OBCNyXMBaTbCs MO
Tapudam no baHkoBckum kaptam u Cdetam anst 3apnnatHbix KnveHToB ¢ gathl NpuHATMA BaHkomM AHKETbl Ha OTKpbITUE TEKyLlero cyeta u
GaHKOBCKOW KapThbl.

3apnnatHbii KnueHT, umetowmn paHee oTkpbIThin CyeT, nepesoautca baHkom Ha obcnyxmBaHve no Tapudam no baHkoBckuM kapTam n Cyetam
ans 3apnnatHbix KnueHTos:

— He nosgHee 10 Pabounx gHel ¢ gatbl nonyyeHuss baHkom B nopsiake, npedycmoTpeHHom CornaweHuem, Peectpa nonyyaTtenen ot
KomnaHnuu.

— He nosgHee 10 Pabounx gHen ¢ gatbl NepBOro NOCTYNNEHUs AeHeXHbIX cpeacTs oT KomnaHun/PabotogaTtens Ha ero CyeT B cnyyae, ecnm
CornawleHvie He npegycMmaTpusaeT npefoctasneHne Peectpa nonyyaTenen ot KomnaHuw.

11.2. B cnyyae HacTynnexus OcHoBaHui Ans oTkpenneHust 3apnnatHoro KnueHTa ot 3apnnartHoro npoekTa (3a ucknioyeHnem OcHoBaHust Ansi
oTkpennexnusa 3apnnaTtHoro KnueHta ot 3apnnaTtHoro npoekTa, yka3aHHoro B noanyHkte 2) n. 1.98 O6wwux Ycnosun) baHk He no3gHee 14
KaneHAapHbIX AHEN co AHsA HacTynneHns OcHoBaHWiA Ans OTKPenneHus BnpaBe OoTKpenuTb 3apnnaTHoro KnneHTta oT 3apnnaTHOro npoekra.

11.3. B cnyuae HactynneHuns OcHoBaHUs Anst oTkpennexnust 3apnnartHoro KnueHTta ot 3apnnaTHoro npoekTa, yka3aHHOro B noanyHkte 2) n. 1.98
O6wmx Ycnosui, baHk Bnpaee oTkpenutb 3apnnaTtHoro KnneHta oT 3apnnaTHoOro npoekta B onpegeneHHbin baHkom cpok.

11.4. KnueHT nepeBogutcs BaHkom Ha obcnyxuBaHue no ctaHOapTHbIM Tapudam no BaHkoBckum kaptam u CyeTam He nosgHee OAHOro
KaneH4apHOro AHs C MOMeHTa Takoro oTkpenneHus. baHk yBegomnsieT KnueHta o6 oTkpennexun ero ot 3apnnatHoro npoekta O6wux Ycnosui
No6bIM U3 cNoco6oB, yCTaHOBMNEHHbIX N. 2.14.1 O6Lwmx YCnoBuii.

11.5. YkasaHHble B n.n.11.1-11.4 O6WmMxX YCNoBui MNONOXEHMS He MPUMEHSIIOTCA B OTHoweHun 3apnnaTtHbix KnueHToB kateropumn Private
Banking, Ha onepauun koTopbIix pacnpocTpaHsoTcs Tapudbl no baHkoBckum kapTam n Cuyetam ansa KnueHtoB kateropum Private Banking. B
chny4vae Hanuuus B JaHHOW YacTu NpoTMBOpeYdns Mexay nonoxeHnamm O6wmx Ycnosuii n [JoroBopa npuoputeT umetot Obwme Ycnosus. Mopsaok
npekpaweHua aevncteust Tapudos no baHkoBckuM kapTam n Cuetam ans KnueHtoB kateropum Private Banking B oTHoweHun 3apnnaTHoro
KnueHTa 1 nepeBoga ero Ha ctaHaapTHble Tapudbl no baHkoBckum kapTam n CyeTam onpegensetcs Tapudamm no baHkoBCckuM kapTam n Cyetam
ans KnueHtoB kaTeropuu Private Banking.

11.6. KnueHT cTtaHoBuTCs NHamBuayansHbIM 3apnnaTHbiM KnneHTomM He no3aHee OKOHYaHMS KaneHgapHoOro Mecsiua, creaylowero 3a nepsebiM
MecsiLeM nepeyncrneHns OeHexHbIX cpeacTB Ha CyeT gaHHoro KnueHTa c HasHadeHvnem nnaTtexa, CBMAETENbCTBYIOLMM O MOMyYEHUU UM
3apaboTHOM nnaTtbl CO cyeTa(oB) MHAMBUAYyaANbHbIX NpeanpuHMMaTener u/wnum puaNYecKUX nul, OTKPbITOro(blIX) B CTOPOHHWUX KPeOUTHbIX
opraHu3aumsx n/mnm B banke, 1 npu cooteeTCTBUM 3TOr0 KnneHTta TpeboBaHusaM, ykazaHHbIM B M. 1.58 O0wux Ycnosun, a obcnyxmnesaHve gaHHOro
KnueHTa ocywecTensietca baHkom B cootBeTcTBUM ¢ Tapudamu no BaHkoBckMM kapTam u Cyetam Ans 3apnnatHbeix KnveHtos!4,

11.7. O6cnyxuBanve WHoueuagyansHoro 3apnnatHoro KnveHta B pamkax TapudoB no BaHkoBckum kaptam u CueTam anst 3apnnaTHbIX
KnrueHToB npekpallaeTcs Npu HaCTYNEeHUN OOHOTO U3 YKa3aHHbIX HUXE CODbITUIA:

— ecnu Ha Cuet VlHLI,MBVI,D,yaJ'IbHOFO SapnnaTHoro KnueHTta B TeueHue OBYyX U bonee KaneHaapHbIiX MecdueB nogpan ¢ MOMeHTa nocneaHero
nepe4yncneHna He ObIno nepeBoaoB AEHEeXHbIX cpeAcTB nHaAnBMayanbHbIX npenanHmmaTeneVl n/vnn ropunanyeckmnx nuu, OTKprTOFO(bIX) B
CTOPOHHUX KpeOUTHbIX opraHn3auunsax wvnun B baHke ¢ HasHa4YeHMeM nnartexa, CBMOETEeNbCTBYOLWNM O NMOJNy4YeHUn nm 3apa60TH0|7| nnaTtbl,
nmbo pas3mep Takmx nepeqmcneHMM B Te4eHue yKa3aHHOrO Bbille nepunoa okasarnca MmeHee yCTaHOBJIEHHOro pasmepa, ykadaHHoOro B Tapmpax
no BaHkoBckMM KapTamMm n Cuetam ans 3apniaTHbIX KNMNeHTOB.

—  Mpw 3aKpbITUK Bcex BaHKOBCKMX kapT.

Mpu aToM npekpalleHre obenyxueaHns KnueHta B kayecTse MHameuayansHoro 3aprnnaTtHoro KnueHTa v nepesog ero Ha ctaHgapTHble Tapudbi
no BaHkoBckMM kapTam M CueTam ocyllecTBnsieTcss baHkom He nosgHee nocriedHero AHA TPETbEro KaneHaapHoro Mecsila ¢ AaTtbl HaCTyMIeHus
0ZHOr0 U3 COBbITUM, YKa3aHHbIX BbILLE.

11.8. Hacrosiwwmm 3apnnatHbeii KnueHT nopyyaetr baHky nepepaBaTb CBEAEHUS O HEM, B TOM 4YMClie MOCPEACTBOM 3MEKTPOHHOWM MOYTHI,
crneayoLwmum nuuam:

— Komnanuwn, ¢ koTopoii 3akntodeHo CornaileHve, — MHOpPMaumio o amMunun, UMeHU, oT4yecTBe, AaTe POXAEeHWs, Homepe cBoero CuyeTa,
1crnonb3yemoro ans nepeuncrnenus Komnauvein/Pabotogatenem 3apaboTHOM NNathl M MHbIX BbINnaT B COOTBETCTBUM ¢ CornalueHvem, a Takke
Homepe CueTa Ans nepevncneHns GroaXeTHbIX BbINIaT B COOTBETCTBUM C 3aKOHOAATENLCTBOM P® 1 chakTe nonyveHus 3apnnaTtHbiM KnueHTom
BaHKoBCKOWM KapTbl, BbINyLLEHHOM K Bbllleyka3aHHOMYy CyeTy;

—  IOpUAMYECKOMY NUUy, C KOTOpbIM BaHKkOM 3aknuveHo cornaweHne o6 yyactum B npepocTaBneHun 3apnnatHbiM KnveHTam goctyna K
npueBunernsMm, — uHcopmaumio o damMunum, UMeHW, OTYECTBe, AaTe POXAEHWUsi, agpece SMNEKTPOHHOW MOoYThbl, (PaKTUYECKOMY ropoay
NpoXuBaHUA ANs Ueneit nNpefocTaBneHns emy npuBuneruii kak 3apnnatHomy KnveHTy. WHdopmaumio o TakoMm topuanyeckom nuue
3apnnatHomy KnueHTty npegoctaensiet KomnaHus, ¢ KoTopoi 3akntoveHo CornalleHve, Unm ykasaHHoe Hopuanmyeckoe nuuo Ha OCHOBaHWUM
nopy4venus baxka;

—  IOpUAMYECKOMY NULlY, CBEAEHMS O KOTOPOM npefocTaBneHbl bavky KomnaHuen, — uHgpopmauumio o aMmunum, UMeHW, OTY4ECTBE, CyMME
nepeYncrneHHbIX B nonb3y 3apnnatHoro KnueHta KomnaHuen AeHexXHbIX CpeACcTB ANS Lenev onpeaeneHnst pasmepa Bbinnat, Npon3BeaeHHbIX
KomnaHnuen B nonb3y 3apnnaTtHoro KnueHnta. MiHdhopmauumio o Takom topuamyeckom nuue 3apnnatHomy KnveHty npegoctaenset Komnanus, ¢
KOTOpoW 3akntodeHo CornalueHue.

MepcoHanbHble AaHHble NnepeatoTcs baHkom B 06beme, onpeaeneHHOM HacTosALWMM nopyyYeHnem KnueHta.

11.9. BapnnatHbii KnneHT nopydyaeTt KomnaHum, ¢ KoTopou 3akntodeHo CornalueHue (3a UCKoYeHneM criyyaeB, Koraa nepeymcneHme OEHEXHbIX
cpeacts 3apnnatHoMy KnveHTy npon3BoaMTCst Ha OCHOBaHWK MucbMa 0 nepeydncrneHMn 3apaboTHoO nnathbl), NpeacTaBnATb ero MHTEpPechl B baHke
no BONpocy 06HOBMNEHNsI CBeAEHU O HEM, BKtoYas cBegeHUs 06 MCTOYHUKE MPOUCXOXAEHUS AeHEXHbIX CPeACTB, B YKa3aHHOM HbKe nopsiake.

114 TonoXkeHWs HACTOSILLEro NyHKTa NPUMEHNUMbI K KnimeHTam, NoAKIoYEHHbIM K 06CMyXUBaHMIO B kayecTBe MHamBuayansHoro 3apnnartHoro Knuenta go 31.01.2023

roga BknoumtensHo. C 01.02.2023 roga nogkntodeHne KnmeHToB k obcnyxumBaHuio B kadecTBe MHameBuayansHoro 3apnnatHoro KnueHTa He ocyLuecTensieTcs.
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11.9.1. Mo BceM AaHHbIM (3a ucknoueHnem Koposoro crnosa, KoHTakTHOro Homepa 1 agpeca 35eKkTpoHHoM nouThl)!'® nepepaBats B BaHk Bce
HeoBXxoauMble A 3TOro CBeAeHUs U konunil® JokyMeHToB, B TOM YKCre Mo CUCTEME AUCTAHLIMOHHOIO 6aHKOBCKOTO 0GCY)XUBAHNS IOPUANYECKUX
Ny 1 nHAMBMAyarnbHbIX NpeanpuHMaTenemn, nognMcaHHble aNeKTpoHHoW nognuckio Komnanum 3apnnaTtHoro KnveHTa, a Takke coBepLuaTtb BCe
OencTBuUsl, Heobxoammble AOns BbIMNOMHEHNUS 3TOro nopyyeHusi. MNpu  OGHOBMEHWM NO CUCTEME AUCTaHUMOHHOro GaHKOBCKOro obCnyuBaHusi
HOPMANYECKUX NWL, U MHOMBUAYANbHBIX NpeanpuUHUMaTene ykasaHHblx ceeaeHunii o 3apnnaTHom KnveHTte ocopmnenne 3apnnatHbeiM KnneHTom
3aaBneHns 06 M3MeHeHMM nepcoHarsibHbiX AaHHbIX He TpebyeTcs, 3a WCKMYEHUEM CryvyaeB M3MeHeHus hamunuu, UMeHu, oTyecTBa, nona
KnueHTa.

11.9.2. MNpwn oBHoBneHUM ceefeHn 06 agpece 3NEKTPOHHOW NoyTbl M/mnu KoHTakTHoOM Homepe TenedoHa 3apnnaTtHoro KnveHTa cBegeHus

OBHOBNAOTCA U CYNTAIOTCH N3MEHEHHBLIMU MPY OOHOBPEMEHHOM COBMoAEHUN CrneayoLmX YCIOBUIA:

— cornacoBaHus mMexgy baHkom n KomnaHuen BO3MOXHOCTW peanu3auuy Takoro nopsigka obHOBMNeHWs ceBefeHuin 06 agpece aneKkTPOHHON
noyTbl n/mnn KoHTakTHOM HoMepe TenedoHa (0 HanM4Mu Takonl BO3MOXHOCTM 3apnnatHbliii KnueHT moxeT y3HaTb npu obpalleHumn nubo B
BaHk, nnbo B Komnanuio);

— npepocTtaBneHns KomnaHueln B baHk no cucteme AUCTaHUMOHHOrO GAHKOBCKOrO OOCMYXMBAHUSA HOPUAMYECKMX NUL U UHAMBUAOYASNbHbIX
npegnpuHumaTenen ckaH-obpasa 3asBreHus 06 MsMeHeHUM NepcoHanbHbIX AaHHbIX odopMIieHHoro no gopme baHka, co6CTBEHHOPYYHO
noanucaHHoro 3apnnatHeliM KnveHTtowm;

—  Hanpaenenusa 3apnnaTtHbiM KnveHTOM ¢ OGHOBNEHHOro agpeca 9neKkTpoHHoOW noyTel 3apnnatHoro KnuenTa dpoTtorpadmm 3apnnatHoro
KnuneHTa ¢ AOKYyMEHTOM, YAOCTOBEPSIOWMM NNYHOCTL 3apnnatHoro KnueHta B COOTBETCTBUK C TpeboBaHUsMU K dboTorpadpum 1 Temon Ans
HanpaBneHns Ha agpec 3NeKTPOoHHOW NoYTbl BaHka, B cOoTBETCTBUM C MHpopmaumen npegoctasneHHon 3apnnatHomy Knventy Komnanuen.
doTtorpacpua 3apnnaTHoro KnmeHTa C QOKYMEHTOM, yOOCTOBEPSIOLWMM nMYHOCTb 3apnnatHoro KnueHTta, pormkHa ObiTb HanpasneHa
3apnnaTtHbiM KnneHToM B COOTBETCTBUM C BbilleYyKa3aHHbIM NOPSAKOM B TeveHue 5 kaneHdapHbIX AHen ¢ gatbl npeactasneHns KomnaHven
B baHk ckaH-06pa3a 3asiBneHms 06 N3MEeHEHUN NePCOHanbHbIX AaHHbIX.

11.10. OcobeHHOCTM coBepLieHMA onepauun no Cyetam n BaHkoBckMM kKaptam 3apnnaTHbiX KnMeHTOB, K KOTOPbIM MPUMEHAITCA
Ocob6ble Tapudbl gns 3apnnaTHbix KnueHtoB

11.10.1. Ecnu nHoe cneumnanbHo He oroBopeHo O6LwyMK YCrnoBusimm, NONOXeEHUs 0 Nopsiike CoBEpLUEHUsI onepaumii no CyeTtam, B TOM Yucre €
ncrnonb3oBaHMeM BaHKOBCKMX KapT, Takke MPUMEHSIIOTCA K onepaumsm no Cyetam, B TOM 4ucrie C Mcnonb3oBaHvem BbaHkoBckux kapT,
ob6cnyxuBatowmmes cornacHo Ocobbiv Tapudam ansa 3apnnaTtHeix KnueHTos.

11.10.2. Mpu npumeHeHun k Cuyetam, BaHkoBckum kapTam 3apnnatHeix KnveHtoB Ocobbix Tapudo ans 3apnnatHbix KnveHToB nepeveHb
JonycTuMbix K coBeplueHnto Onepaunii no Cuety n Onepaumin no Kapte orpaHuyeH. MNepeveHb onyCcTUMbIX onepaumnin yctaHoBneH B Ocobbix
Tapudax anst 3apnnaTtHbix KnveHTos.

12. Moanucku

12.1. OG6s3aTenbHbIM ycroBMeM Ans nogknoveHus Mognucku senseTca Hanuuve y KnuveHta Tekywero cyeta B baHnke. [Mognucka He
odopmnsietca KnueHntam kateropun Private Banking. KnueHT 06s3yeTcs caMocToATENbHO O3HaKOMUTLCS C ycrnoBusaMu oanucku B pasgene
«Mopnucka» B MobunsHom npunoxeHun n (unun) Ha Cante banka no agpecy https://www.raiffeisen.ru/retail/subscription_raif/ no nogknioveHns
Moanuckn.

12.2. [MopkntoyeHue Moanuckm ocyllectensaeTca KNnneHTom nocpeacTBoMm:
— HaxaTtusa um kHonku «loakniountby» B pasgene «MNognvcka» B MoGUNBEHOM NpUNOXEHUN.
— npepocTaBnennsi B baHk 3asBneHust Ha nogknoyeHne MNoanuckn ogHMM U3 creayoLmx cnocoboB:
e npw obpaLLeHn B KOHTaKTHbIN LEHTp;
e  npu obpalieHnm B baHk.
Y KnueHTta MoxeT ObITb TONbKO OAMH AecTByoWmMI Bua MNoanucku.

12.3. TpogykTbl 1 ycnyru, Bxoasiwme B MNoanncky, CTaHOBATCS AOCTYNHbI AN KnueHTa ¢ AaTel nogkmiodeHns um Noanuckun n npegocTasnsoTes
B TedyeHue Bcero Nepuoga pgencrteusa MNMognuckun, ecny nHoe He npegycmMoTpeHo Tapudamu no MNoanucke.

12.4. 3alloanucky BaHk BaMaeT exxeMeCcs4Hyo KOMUCCUIO B pasmepe, ycTaHoBreHHoMm Tapudpamu no Moanucke. BaHk ocyLlecTBnseT cnucaHme
exemecs4yHoln kommccum ¢ noboro Cyera:

- 3a neps.bin [Nepuog aericteus Mognuckn — He No3aHee paboyero AHA, cnefyoLwero 3a AaTorn nogknoyeHus Moanmcku;
- 3a BTOpOW 1 nocnegytowme Mepuoabl gencreua MNognuckn — B nepBbin pabounin aeHb Hooro MNepuoaa aerictaus Mognucku.

Ecnu cnucaHue exemecsiiHOM KOMMUCCUMM ocyllecTBrsieTcs co CuyeTta, OTKpPbLITOro B BastoTe, OTMMYHOM OT pOCCUiickux py6ren, To komuccust
cnucbiBaeTcs B Banote CyeTa B CymMMe, SKBMBASIEHTHON KOMUCCUM B POCCUICKUX pyGrisix Mo Kypcy, ycTaHoBrneHHomy BaHkom Poccum Ha paty
cnucaHus.

12.5. B pamkax npegocTtaBneHus KnueHtam cneumanbHbix npeanoxeHui baHk Bnpaee npeaoctaBnaTh MNpobHbii Mepuoa Moanucku, HO He
6onee 6 (Lectn) Takmx Mepronos Moanucku.

12.6. Komwuccusa 3a Noanucky BanmaeTcs 3a kaxabiv Nepuog gevicteus Moanuncku.

12.7. KnueHT 065a3aH camMOCTOATESNBbHO OTCnexmnBaTb MHPOPMaLUI0 O COCTOSHUM NoAKMoYeHHow Noanucky (onnadYeHHon KOMUCCUK, NepeyHe
ycnyr/npoaykTos, Bxoaawumx B Moanucky) B pasaene «lMognuckay B MoBunbHOM NPUIOXEHUN U 06paTuBLUNCE B KOHTaKTHBIN LIEHTP.

12.8. KnneHT noHMMaeT n cornallaeTcsi ¢ TeMm, YTo:

- YCINOBUWS NPeAOCTaBNeHNs 1 HanonHexHue MNoanucku mMoryT ObiTb M3MeHeHbl BaHKOM B O4HOCTOPOHHEM Mopsigke B cOOTBETCTBUM ¢ OBLmMM
Ycnosusamu nytem pasmelleHus Ha Cante baHka ob6HoBneHHbIX Tapudos no Mognucke.

- noboe nameHeHne ycnosun Moanuckn He SIBNSETCA OCHOBaHMEM ANns OTkNoYeHust Mognucky, nepecMoTpa onnavyeHHoOM KoMuccuu 3a
Mopnwucky B MNMepuoae gencteua MNoanuckn nnu Bo3BpaTta paHee onnavyeHHon komuccum 3a Noanucky.

12.9. CTOpOHbI NpULLNK K cornatueHuto, 4to baHk BnpaBe nameHuTb KnneHTty oauH Bua Mognuckv Ha apyrow Bua MNOANMUCKU ¢ OAHOBPEMEHHBIM
nepesodom Ha obcnyxveaHue Ha Tapudbl no HoBow Mopnucke (Aanee — HoBas Moanucka) B cryyae MpekpalleHus npefoctaBneHns baHkom
onpegeneHHoro Bupa(o) lMognucku(ok). B atom cnyvyae BaHk He no3gHee 4Yem 3a 14 kaneHAapHblX AHEW A0 npekpallieHuss baHkom
npegocTasneHns onpegdeneHHoro suga Moanuncku nHdopmupyet KnneHtoB o6 aToM, a Takke O nepesBoge Ha HoByk [loanucky, B nopsake,

115 Mpn HanMuMu NPOTUBOPEUMIA MEXIY KaKUMU-NNBO NMONOXEHUSIMU NOPYYEHMS, AaHHOrO KNeHToM B AHKETE Ha OTKpbITUE TeKyLLero cyeTa n 6aHKOBCKOW KapTbl, U
MOSIOXKEHUAMMN HACTOSILLLEro NYHKTa, MOMOXEHWS! HACTOSILLErO NyHKTa ByayT MMETb NPEUMYLLECTBEHHYIO CUMYy.
116 [1nsi 0603HAYEHHbIX Lienel Konmm 4OKYMEHTOB MOTYT GbITb M3rOTOBIIEHbI MYTEM KCEPOKOMMPOBaHUS, (hoTorpadupoBaHnst JOKYMEHTOB NGO UHbIMK cnocobamm ¢

ncnosnb3oBaHMeM TeXHUYECKNX cpeacTB.
7
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npegycmMoTpeHHoM B Nn. 2.14.1 O6wwmx Ycnosuii. KnveHT BnpaBe oTka3aTbCs OT NepeBoaa Ha HoByto [Moanmcky, ob6paTuBLUMCh C COOTBETCTBYOLLMM
3anpocoM B KOHTaKTHbIN LEHTP He no3gHee, Yem 3a 1 pabouunii geHb Ao [daTbl okoH4aHus MNoanucku (koTopas npekpallaeT cBoe AeNCTBume).

Hosas lMoanucka/Tapudbl no Hosow lMognucke NpuMeHsiOTCS B OTHoweHun KnveHTta ¢ gatbl, cnegytowen 3a [aTton okoHvaHus Moanucku,
HacTynuBLLEN B AaTy NpekpaleHus gencrteusa npexdHen Mognucku, ykazaHHon B Tapudax no MNoanucke, unm nosgHee, 3a UCKOYEHUEM criyyas,
Koraa KnueHT oTkaxeTcs oT nepesBoda Ha HOBYIO oAnuCKy B ykasaHHOM BbILLE NOPSAKE.

12.10. OrtkntoyeHwne Mognnckm Npon3BoanTCs:

12.10.1. nytem HaxaTtusi KnneHtom Ha kHonky «OTknounTby B pasgene «lognucka» B MoOUnbHOM NPUNOXEHUN.

12.10.2. nyTem nogayn KnmeHTom 3aseneHus o6 oTknoveHun Moanucku B KoHTaKTHbIN LeHTp unu B Moapasaeneqve Bankall’.
12.10.3. no nHnunaTtuee baHka:

- B cryyae Heynnatbl KnmeHToMm Komuccun 3a Moanmcky B cooTBeTcTBUM € Tapudamu no MNoanucke;

- B CNnyyae npekpalleHuss baHkom npegocTasneHus onpegeneHHoro suaa Moanucku;

- B ClNy4ae 3aKpbITus BCeX TeKyLwmux cyeToB KnneHTta B baHke;

- npu noctynneHnn B bBaHK uHMOpMaumMm O BBeAeHUW B OTHoweHun KnuneHTa npouedyp 6GaHKpOTCTBa, npeaycMaTpusarolmx Mo
3aKoHOLATenNbCTBY OrpaHuyveHue/npekpalleHme npas KnueHta no camoCTOSITENbHOMY PacMnoOpsPKEHUIO OEHEXHbIMU cpeacTBaMu wu/unu
6aHKOBCKMMW cHeTaMU;

- B Criyyae nonyyeHuss baHkom OOKyMeHTanbHO MOATBEPXAEHHbIX cBegeHun o cMmepTu KnueHta, npu atom [aTtont okoH4yaHus ognucku
SABNSAETCA AeHb nNpefocTasneHns B baHk gokyMeHTanbLHoro noarsepxaeHus dakra cmeptu KnuenTa.

12.10.4. B vHbIX cny4asnx, NpegyCMOTPEHHbIX 3akoHoaaTenscTBoM Poccunckon ®egepauun.

C Oatbl okoH4aHus MNognucku B oTHoweHun KnneHta He npumeHsitotca Tapudbl no Mognucke, ecrnv nHoe He npegycMmoTpeHo Tapudamu no
Mopnwucke.

17 Ycnyra npefoCTaBnsieTcs C MOMEHTa TEXHUYECKOW peanuaauuu.
78



