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1. OCHOBHble TePMUHBbI

B HacToswmx «O6Lwmux ycnosusx obcnyxmBaHns cHeTOB, BKNAOOB M noTpebuTtenbcknx kpeautos rpaxaaH AO «PanddanseHbaHk» (nanee —
«O6Lmne YcnoBusi») MCMONb3ylOTCH crnefylolwmve TEPMUHbI, MMEIOLME ONpedeneHHoe HuXe 3HavyeHue. TepMuHbl, He onpefeneHHble, HO
ucnonob3yemble B OOLWMX YCNoBusiX, UMEKT 3HaYeHWe, yKasaHHoe B «YCMOBUSAX NpedoCTaBeHust ycryr C WUCMoNb30BaHMEM KaHarnos
AncTtaHumoHHoro obenyxusanua AO «PanddanseHbank» (ganee — «Ycnosus JO»).

1.1. AstonononHeHue HakonutenbHoro cyeta — BuA [1OCTOSiHHOrO Nopy4veHus Ha nepesof cpefcts mexay Cyetamu ogHoro Knnedta c
pybneBsoro TekyLiero cyeta unu brogxeTHoro cyeta Ha pybneBbii HakonuTenbHbIA CYET C yKasaHHbIMU KnMeHTOM NepuoanMyHOCTLIO U CyMMOMN,
0POPMEHHbI B MOBUNBHOM MpuioxeHun?.

1.2. Astopusaumsa — B uensx Pasgena 6 «O6cnyxuBaHne CueTa C BO3MOXHOCTbIO ucnonb3oBaHusa Kaptel», Pasgena 7 «[opsgok
npepocTtasneHns u norawenus Kpegutos ans pacyetos no Onepauusm no KpeauTHOW kapTe» — paspelueHue, npegocrasnsemoe baHkom ans
nposegeHus Onepauum no Kapte n BO3HUKatoLlee BCreacTBMe 3TOro ob6s3atenscTBO baHka Mo MCNOMHEHUIO NpeacTaBneHHbIX OOKYMEHTOB,
COCTaBIeHHbIX C ucnonb3oBaHvem KapTbl nnu ee HoMmepa, He noanexaiwiee oTMeHe. B oTaenbHbIX cryyasix, yCTaHOBMNEHHbIX [MnaTtexHbiMu
Cwncremammn, Onepaumn no Kapte moryt cosepwatbcs 6e3 npoBefeHus ABTopusaumun (ganee — bes3aBTopu3auMOHHbIE onepauuu), YTO He
OTMeHSIeT HeobxoANMOCTb 06s3aTeNbHOro NcnonHeHns baHkoM nNpeAcTaBneHHbIX AOKYMEHTOB, COCTaBIEHHBIX C Ucnornb3oBaHeM KapTbl nnu ee
HOMepa, Npu 3TOM Takue onepauun He Noanexar oTMeHe.

1.3. Appec gocTaBKU — afipec, NpefocTaBneHHbIN KnueHTom B BaHk Ansi NoYTOBOW UMK Kypbepckol oTnpasku emy KapT Ha maTepuaribHoM
HocuTene (B ToM yncre JonosnHUTENbHBIX KapT, BbIMyLEHHbIX Ha MMs nHoro fdepxatens KapTol) /ookyMeHTOB. Agpec [OCTaBKu onpefensieTcs no
BbIGopy KnueHTa kak agpec permcTpaumm, agpec hakTmyeckoro npoxmBaHus, pabounii agpec, anpec 4OCTaBKM NMOYTOBOWM KOPPECTIOHAEHLMM, eChn
O6LLMMM YCrOBUSIMM HE NPESyCMOTPEHO MHoe. baHk BnpaBe yCTaHOBUTb OrpaHMYeHNs No agpecam AocTaBku KapT Ha maTepuarnbHoOM HocuTene
nmbo oTka3aTb B MOYTOBOM UM KypbepCKol oTnpaske KapT Ha MaTepuansHOM HOCUTENE Mo onpefenieHHbIM agpecam 6e3 0GbsCHEHUS NMPUYMH.

1.4. AKKpeauTMB — NOKPbITbIN 6e30T3bIBHbIM akkpeauTue B pybnsix PP, oTkpbiBaeMbii BaHkoM Ha ocHoBaHWM 3asBreHust Ha AKKpeanTuB n
ncnonb3yembli KnmeHTom anst ocyLecTBNIEHNS pacyYeTOB MO aKKpeaUTUBY.

1.5. AxktnBauua Kaptbl — nepeBog BbiMyLEeHHON (NepeBbinyLweHHON) baHkoM nnaTtexxHow KapTbl B COCTOSIHME, NPW KOTOPOM Takas KapTa
CTaHOBUTCS 3MEKTPOHHLIM CPEACTBOM MnaTexa M BO3MOXHO €€ WCrnofb3oBaHue Ans coseplueHus Onepaumnii no Kaprte?. AktuBauus KapTbl
OCYLLECTBNAETCA crneayowmmMm cnocobamm:

— cuctemamu baHka B aBToMaTnyeckoM pexume npu cosgaHum Knunentom MNMNH-koaa k Kapte Ha maTepuansHOM HocUTeNe O4HUM U3 CrieyoLwmnx
croco6os: Ha Caite baHka, B Cucteme PaiddaiiseH TeneuHdo, B Cucteme PainddpaitseH OwnaitHe, B Mo6urbHOM npunoxeHumnt, c
ncnone3osaHveM NMNH-naga, yctaHosneHHoro B NogpasgeneHun baHka, a ans baHKOBCKMX KapT - Takke npu coBepLieHun KnueHToM nepeom
Onepaumn no baHkoBckow kapTe ¢ ncnonb3osaHuem NWH-koga, nonyyeHHoro B 3aneyataHHom MNH-koHBepTE;

— B cnyyae coBepLueHus Knuentom/ 3aemiumkom nepsoii Onepaumu no KpeautHol kapte 6e3 HasHayveHus NMNH-koga (aaHHbIN cnocob npyMeHnM
Tonbko Aanst KpeamtHeix kapT 6e3 maTepuanbHOro HoCUTENs B Cryvasix HanpasneHus npeanoxeHus (ogeptol) BaHka 3aemimky (npMeHUMO
B nepwmog ¢ 13.07.2020 no 31.12.2020).

BaHk ocTaBnsieT 3a cobon npaeo npeanocTtaBnATb OANH U3 YKa3aHHbIX cnocoboB AKkTuBauum KaprI, ncxoas M3 TEXHUYECKMX BO3MOXHOCTEN ero
npegocTaBieHns.

1.6. AHKeTta
—  ONPOCHBIN IUCT C NEPEYHEM BOMPOCOB, OTBETbI HA KOTOpble NpeaocTaBnseT KnneHT B ycTaHOBNEHHbIX BaHkom cnyvasix;
— B uensax Pasgena 7 «MNopsigok npegoctasnenys U noralenns KpeamTtos ans pacyetos no OnepauunsiM no KpeautHol kaptey:

— yTBepxaeHHas BaHkom TunoBasi hopMa aHkeTbl Ha BbiNyck KpeauTHoW kapTbl, NpeacTaBnsioweli cobol 3asiBneHMe o npefocTaBreHnm
noTpebutenbckoro kpeawTa, 3anonHaeMon KnueHToM Ansi paccMOTpeHusi BO3MOXHOCTU nonydeHnss Kpegwta/ 3akntodveHus KpegutHoro
porosopa (npumeHumo ansa KpeantHbix [JoroBopos, 3akntodeHHbix ¢ 01.07.2014).

— B uensax Pasaena 8 «Mopsaok npegocTaBneHns U noratleHnst NoTpeBuTenbCKUX KpeauToB» |

— yTBepxaeHHas BbaHkom TunoBas copma [oKymMeHTa, 3anonHsemoro KnveHToM Ansi pacCMOTPEeHUs BO3MOXHOCTW nonyyeHust Kpeauta
(npymeHnmo ansa KpeanTHeix JoroBopos, 3akntoveHHbIx 4o 01.07.2014);

— yTBepxaeHHas BaHkom TunoBas cdopma aHKeTbl Ha MOTPeGUTENbCKWIA kpeduT, npefcTaBnstolel cobol 3asBneHve o NpeaocTaBieHUu
noTpebuTenbCKoro KpeauTa, 3anonHsemon KnmeHToM Ans pacCMOTPEHUst BO3MOXHOCTU nonyyeHus Kpeauta (npymeHnmMo ans KpeauTHbix
[oroBopos, 3akntoveHHbix ¢ 01.07.2014).

1.7. AyTeHTU(MKaUMOHHbIE AaHHble — Naposb (B TOM Yucne rpadmyecknin naponbs), otTneyaTok nansbua [HepxaTena Kaptol/ Bnagensua
Lindposoro cyeTa, undpoBoin kog, a Takke Apyrne AaHHble, KOTopble MOryT ObiTb Mcnonb3oBaHbl OepxaTtenem Kaptol/ Bnagensuem Lincdposoro
cyeta Ansa goctyna k MobunbHomy ycTponctsy/HocuMmomy ycTporicTtBy (pasbnokupoBku MobunbHoro yctpoictea/Hocumoro ycTponcTea) u/mnm
coBepLueHusi beckoHTakTHbIX onepauuii. AyTeHTUUKaLMOHHbIE faHHbIe SBMSIOTCA aHanoroMm cobcTBeHHOpyyHow noanvcy fdepxatens Kaptol/
Bnagenbua Lindposoro cueTa.

1.8. AO «HCHNK» — AkunoHepHoe o0b6LiecTBO «HauuoHamnbHas cuctema NnaTexHbIX KapTy», SABNSIOWEECs: onepauuoHHbIM U MNaTEXHbIM
KIMPUHIOBbIM LieHTpoM «CucTembl ObICTpbIX NnaTtexen» baHka Poccumn 1 obpabatbiBatollee onepaumm no Kaptam BHyTpu PO,

1.9. bBbasa paHHbIX BaHka Poccum — 6asa gaHHbIX 0 nepeBogax, oTBevatolmx npuaHakam OBCK, a Takke o nepesofax, no kotopbiM ot MB[
P® nonyyeHbl cBeAEeHWSA 0 NPOTUBOMPABHbLIX AEACTBUAX.

1.10. BaHk — AkunoHepHoe obLecTBo «PaiddaiizeHbaHk», a Takke, B MPUMEHUMON YacTu, MHOE NNLL0, KOTOPOMY BaHk ycTynun cBov npasa no
Horoeopy (B TOM uncne, no KpegutHomy gorosopy, [loroBopy nopyuntenscrea, [JoroBopy 3anora).

1.11. BaHKoBCKasi KapTa — BbinyLleHHass baHkoM No JoroBopy nnaTexHas kapTa Ha MatepuanbHOM HOCUTENE CO BCTPOEHHBLIM B HEE YMMOoM
(MuKponpoLeccopom), B TOM Y1Che, MaTexHas kapTa, BbinyLeHHas B dhopmarte [naTexHoro cTukepa, Unu nnatexHas kapta 6e3 MmatepuanbHoro
HOCUTENS, ABNSIOLLMECH CPEACTBOM AN COCTaBneHus PacrnopsbkeHuin 1 HbIX JOKYMEHTOB, noanexalumx onnare 3a cyet KnueHta. baHkoBckast
KapTa 6e3 MaTepuanbHOro HoCUTENs UMEET CriefyoLLe OCHOBHbIE 0COBEHHOCTH:

— 0o MomeHTa cosganus Lindposoi kapTel BaHkoBckasi kapTa 6e3 maTepuanbHOro HoCUTENs MOXeT ObiTb MCNOMb3oBaHa TOMbKO Afs
onepauuin ¢ NCnonb3oBaHNEM pekBu3nTOB BaHkoBckon kapTel B Cucteme n B cetn MHTepHeT. C MomeHTa co3gaHus Lindposoi kapTbl

1 Ycnyra npefocTaBnsieTcs No Mepe TEXHUYECKOW peanuaaumu.
2 MpumeHsieTcs ¢ yyeToM nonoxenun nn. 1.11, 1.71 O6Lmx Ycnosui.
3Ycnyra npefocTaBnseTcs No Mepe TEXHUYECKOI peanusaumu.



BaHkoBckas kapTa 6e3 MaTepuanbHOro HocuTenst MoXeT ObiTb UCMoNb3oBaHa A NPoBeAeHMst BeCKOHTAKTHbIX onepauuii;

—  nonoxeHusi O6Lwmx Ycrnosui, nprMeHuMble kK BaHKOBCKUMM kapTaMm Ha MaTepuarnbHOM HocUTenNe, He MPUMEHSIIOTCS K BaHKOBCKMM kapTam
6e3 MaTepuanbHOro HoCUTENsl, ecin MHoe NPSIMO He yka3aHo B O6LmX YcnoBusx;

—  BbaHkoBckas kapTa 6e3 maTepranbHOro HocuTens He MOXeT OblTb NepeBbINyLLEeHa, 3a UCKIOYEHNEM CryYaeB, YCTaHOBMEHHbIX OOLWwmmmn
Ycnosusmu;

—  BbaHkoBckas kapTa 6e3 MaTepuansHoOro Hocutens He TpebyeT AkTMBaLuK,
TaKke UHble 0COBEeHHOCTK, yKadaHHble B ObLmX YcnoBusx.

1.12. bBaHK No yMONn4aHUIO — KpeauTHas opraHv3auusi, B KOTOPOW y Mony4vatens OeHEeXHbIX CPeACcTB OTKPbIT OAHKOBCKUI CYET 1 KOTOPYHO OH
BblGparn B ka4yecTBe OCHOBHOM A5 NOMyYeHUsi NepeBOA0B AeHeXHbIX CPEACTB C Ucrorb3oBaHnem CepBuca BbICTpbIX NnaTexen. [ocne yctaHOBKU
nonyyatenem OeHexHblx cpeacTB baHka Mo ymonyaHuio ero 3ameHa BO3MOXHA TOMbKO MyTEM YCTaHOBKM HoBoro BaHka no ymonyaHuio
(oTmeHa/6nokmpoBka ycTaHOBK/M BaHka no ymonyaHuio He NPoM3BOANTCS).

1.13. bBbeckoHTakTHan BaHkoBckas kapta /| BeckoHTakTHas KpeauTHasa kapra / BeckoHTakTHaa Kapta — BaHkoBckas kapTta / KpegnTtHas
kapTa / KapTa MnatexHon Cuctembl Mastercard International/ Visa International/ MUP ¢ BO3MOXHOCTbI0 6ECKOHTAKTHOM onnaTbl TOBapoB/ycnyr* u
coBepLUeHUsl onepaumii B GaHkoMaTax no 6eCKOHTaKTHOM TeXHomMorm®,

1.14. bBeckoHTakTHble onepauun — Onepauun no Kapte wnu onepaumm no LincdpoBomy cyeTy, OCyLWeCTBAsiEMble C WUCMOSIb30BaHUEM
BeckoHTakTHon KapTbl / Liudpposon KapTtbl / LindbpoBoro cyeta n 6€CKOHTAKTHOrO CYUTLIBAIOLLEro nNnaTexHoro yctponctea, unn Onepaumu no
KapTe, ocywectBnsiemble ¢ ucnosnb3oBaHveM Lincdpposon KapTbl B MOOMMbHBIX MPUNOXEHUsX BeG-caiToB, NOAAEPKMBAOWMX Oonnaty vepes
LindpoBoii nnaTexHbIi CEpBUC U yCTaHOBMNEHHbLIX Ha MobunbHOM ycTpoincTBe/Hocumom ycTpoiicTee. B cnyyae ncnonb3oBanus Lindposoro cyeta
B Lindposom nnatexHom cepuce Cblaii BeckoHTakTHblE onepauuy OCyLLECTBASIOTCA NOCPEACTBOM UCNOMb3oBaHWs LindpoBoro nnaTexHoro
cepuca CBlMa nMbo  nytem pacnosHaBaHus QR-koga npu nomolwim kamepbl MoburbHOro yctpowctBa (B TOM 4yucne, Ha BebG-canTax,
noaaepxuBatoLLMx pacnosHaHne QR — koga).

1.15. BeHeduumnapHbIn Bnagenew - Gunsmyeckoe NnLo, KOTOPoe MMeEeT BO3MOXHOCTb KOHTpONMpoBaTh AencTeus Knventa. beHeduuymnapHbim
BnagensueMm KnueHta npusHaetcst cam KnueHT, 3a UCKMHOYEHMEM ClyyaeB, €CNM UMEKTCS OCHOBaHWA nonaraTb, 4To BeHeduumapHbim
BrnagenbLeM SBNSeTcst nHoe hm3nyeckoe NnLo, MMeroLLLee BO3MOXHOCTb KOHTPONMPOBaTh AencTBuA KnneHTa.

1.16. bBnokupoBka KapTtbl (BnokupoBka KpeautHown kapTbl, BnokupoBka JononHutensHou KapTbl) — NnprocTaHOBNEHNE UK NpekpaLleHne
ncnonb3oBaHus KapTbl Ans coBepLUeHNs onepauuii (BKnoYasi Takoe NpuocTaHoBIEHWE / NpekpalleHme, KOTopoe BreyeT 3a coborn nsbsatne Kapthbl
(npymeHnmMo Ana KapT Ha maTepuanbHOM HoOcuTene) Mpu NonbiTke ee UCMONb30BaHUs), KOTOpoe MOXEeT NPou3BOAMTbCA BaHkom B cnyyasx,
npegycmMoTpeHHbIX O6wmmn Ycnosuamun. [na HeakTMBUMPOBaHHbLIX MnaTexHbIX KapT briokupoBka KapTbl 03Ha4YaeT nepeBoA NnaTexHow kapTel B
COCTOsIHME, Korga AkTusaums KapTbl HEBO3MOXHA.

1.17. bBrogxeTHas Bbinnara — nobas 13 BeiNnaTt 3a cHeT cpeacTB OroaKeToB BrooKeTHON cnuctembl Poccuickon degepaumn, ykasaHHbIX B Y.4.
5.515.6 c1. 30.5 PepepanbHoro 3akoHa o1 27.06.2011 Ne 161-$3 «O HaumnoHanbHOM NNaTexXHom CUCTEMEY, B pacnoOpsKEHUM O NepeBOE KOTOPOW
B pekBuante 110 «Koa Beinnatbi» ykazaHo 3HadeHue «1». Ha CueT BrogpkeTHas Bbinnata MoXeT ObiTb 3a4McrieHa Tonbko ecnu 3To a) Cyer, K
KoTopomy BbinylleHa Kapta MUP u He BbinyweHbl KapTtel NnatexHon Cuctembl Mastercard International/ Visa International unu 6) BrogxeTHbIn
cyeT unu B) HakonutenbHbIn cHeT unm r) CyeT, K KOTOPpOoMy He BbinyLLeHa kakas-nnmbo Kapta nnv BeinyLueHHas k Cyety KapTa MNnatexHol Cuctemsl
Mastercard International/ Visa International 3abnokupoaHa BaHkom B cooTBeTCTBUM C M. 6.10 B CBA3M C NONyYEHMEM MHOPMALIMKM O BBEAEHUMN B
oTHowweHun KnueHTa npoueayp 6aHkpoTcTBa.

1.18. bBrogxeTHbIN cuyeT — Bua CuyeTa (TEKyLlero cyeta) C 0CObbIM PEXUMOM, K KOTOPOMY MOXET ObITb BbinyLleHa Tonbko Kapta MUP. KnneHT
BMpaBe MCMOMb30BaTb AAHHBIN TEKYLLUIA cHeT Ansa pacyeToB ¢ nomollbio Kaptel MUP (B cnyyae, ecnu k Hemy BbinyweHa Kapta MUP) unn kak
Tekywmn cyeT 6e3 KapTel (B cnydae, ecnu k Hemy He BbinyLeHa Kapta MUP).

1.19. BanwTa pacyeToB — BasntoTa pacyeToB mexay baHkom n MnatexHon Cucremon. NHdopmaumio o Baniote pacyeToB MOXHO YTOYHUTD,
obpaTmBLUMCL B KOHTaKTHbIV LEHTP.

1.20. BupTtyanbHbIi 06pa3 KapTbl — 3MEKTPOHHOE M3obpaxeHne LindpoBon kapThl, ycTaHoBreHHoe B MobunbHoM ycTporictee/Hocrmom
yCTpOMNCTBE.

1.21. Bknap — cpouHbIi BkNag B pyonsax PO w/unu nHocTpaHHoW BantoTe, pasmelleHHbln KnueHtom/ero [JoBepeHHbIM nuuom B BaHke Ha
YCINoBUSAX, NPeaycMOTPEHHbIX B [loroBope Bknaja.

1.22. Bnapeneuy LUudpoBoro cueta — KnmeHT, Ha nmst KOTOPOro oTKpbIT CYeT, KOTOPLIN XO4YeT 3aperncTpupoBaTth unu 3apeructpuposan Cuet
B KayecTBe Lincposoro cueTa.

1.23. BbirogonpuobpeTaTenb — NULO, He y4acTBylollee B NPOBEAEHUN onepaLmn, K Bbiroae KOToporo AencteyeT KnueHT, B TOM uucne Ha
OCHOBaHUW areHTCKOro [oroBopa, A40roBopa NopyyYeHusi, KOMUCCUM 1M JOBEPUTENBHOMO YNPaBMNeHns, Npu NpoBedeHUn onepauuin ¢ AeHeXHbIMU
cpeacTBaMu U UHBIM UMYLLEECTBOM.

1.24. Bbinucka no KpeautHow kapTe — Bbinucka no CyeTy, k KOTOPOMy BbinyLeHa KpeanTHas kapTa, dopmupyemasi 6ecnnatHo baHkom ansi
kaxxgoro OT4YeTHOro nepwoga, cofgepxallas pas3mep U CPOKM BHeceHns MuHumanbHoro nnatexa, mHdopmaumio o6 Onepaumsx no Cuety/
Onepauusx no KpeamTHom kapTe (ecnu npyMeHMMo), 4OCTYNHOM bGanaHce KpeauTHbIX CpeacTB (Ha AaTy hopMUMpOBaHMS BbIMUCKK), @ TaKKe UHble
cBefaeHus, oTHocswmecs k KpeautHon kapTe. Beinvcka no KpeautHoi kapTe BkntoyaeT B cebs nHdopmaumio 06 Onepaumsix no Cuety/ Onepaumsix
no KpeautHon kapTe nNpu n3rotoBreHnn BeIMUCKN Ha BymaxHom HocuTene. Mpu HanpaeneHun Beinvcky no KpeamTHoW kapTe B 9NEKTPOHHOM BU e
Ha agpec aneKTPoHHON nouyTbl KnneHTa, uHdopmauma o6 Onepauusax no Cuety/Onepauusax no KpeguTHon KapTe He BKOYAeTCs B BbIMUCKY U
poctynHa KnveHTy no ccbinke Ha CuctemMy, yKasaHHON B BbINUCKE.

1.25. Bbinucka no CyeTy — JOKYMEHT, B KOTOPOM OTpaxatoTcsi AaHHble 06 Onepaumsax no CueTy, B TOM Yncre gaHHele 06 Onepaumsx no Kapre,
COBEPLLEHHBIX C UCMOb3oBaHWEM kak OCHOBHOM, Tak U [1onoNHUTENbHbIX KapT.

1.26. [padmk noraweHus — rpaduk nNnaTexen, B KOTOPOM yKasbiBatoTCs pa3mepbl 1 [aTbl ocywecteneHusa ExemecayHbix nnatexen. 'padmk
noralleHnsi HOCUT UCKITIYUTENbHO MHAPOPMALIMOHHBIN XapakTep 1 npegocTaBnseTcs 3aemwyky u MopyunTentio (ecnv NpyMeHUMO) Npu nogaye B
BaHk 3aseneHusa Ha Kpeaut/ WHamMBmAayanbHbIX yCroBUA.

1.27. [Oarta Bbinuckn no KpeautHoun kapTe — gaTa pacyeta 3af0MMKEHHOCTU NbroTHOro nepuoga, MuHuMansHoro nnatexa no KpeautHow
kapTe. baHk cooblaeT Knuenty nepsyto Jaty Beinvcku no KpegutHoi kapte B popme CMC-coobLueHus, Hanpaensiemoro Ha KOHTaKTHbI HoMep
MobunbHoro TenedgoHa 3aemwumka. O nocnegytowmx Jatax Beinuckn no KpeautHow kapte baHk MHopMupyeT 3aemLumka no 9neKTPOHHONM noyte
n/ vnn nocpeacteom Cuctembl. Ecnn [Oata Beinuckun no KpeantHowm kapTe NPUXOAMTCHA Ha OeHb, He aBnsawowminca Pabounm gHem, To JaTon
Beinuckn no KpeouTHon kapTe cuutaetcs Gnwkalwumii cnegylowmii 3a HUM Pabounii aeHb. McknioveHue cOoCTaBnsitoT cryyau, korga ans
ocyLecTBneHust pacyeToB no KpeauTHoli kapTe MnaTexHon cuctemon yctaHaBnmBaeTcs AaTa, He sisnswowasics Pabounm gHem. B aTux cnyyasix

4 Hanuuume Ha KapTe norotuna 6eckoHTaKTHOM OnmnaThl yKka3blBaeT Ha BO3MOXHOCTb GECKOHTaKTHOM OnmaTbl TOBApPOB W YCIyT.
5 Ycnyra npegoctaBnsietcs o Mepe TEXHUYECKO peanuaaLmu.



no ycnosusaM o6s13aTenbCcTBa OHO AOMKHO ObITb UCMOMNHEHO B YKa3aHHbIN CPokK, 1 [aton Beinucku no KpeanTHom kapTe ABRsSieTCs yCTaHOBIEHH as
lMnaTtexHon cuctemon aata Ans ocyLecTBneHms pacyetos no KpeautHonm kapre.

1.28. [Oarta okoH4yaHus Mognucku — 1) npu oTknoveHun MNoanucku no MHMUMaTnee KnueHta unm npm nameHeHnn suga Mognucku cornacHo n.
12.9 O6wmx YcrnoBun — Takon JaTton ABnseTca nocnegHni aeHb onnadeHHoro MNMepuoga Mognuckn 2) npu oTknioveHun Mognnckn no nHMumaTmee
BaHka — aTOV gaTon sAiIBNSAeTCA AeHb ee OTKMYEHUs, a Npu oTKNoYeHun Noanuckm B CBA3W C npekpalleHneM ee npegoctasneHnsa baHkom —
nocnegHun geHb onnaveHHoro MNepuopa Mognucku.

1.29. [Oarta ocyuwectBneHus ExxemecayHoro nnarexa:
— nocneaHwn aeHb kaxgoro NpoueHTHOro nepuoaa - Ans Bcex ExxemecayHbix nnatexen, kpome nepsoro ExxemecayHoro nnatexa;

— KaneHgapHaa p[ata, yka3aHHada B 3asBneHun Ha er,EI,VIT/MHﬂ,MBVI,D,yaJ'IbeIX ycnoBuax - Ana nepBoro ExemecsyHoro nnarexa (D,aTa
OCyLeCTBIIEeHNA NepBoro ExxemecsiuHoro nnaTe>Ka).

1.30. [Oara npepocTtaBneHusa Kpeauta

— B uenax Pasgena 7 «[lopspok npegoctaBneHns u norawenus Kpegutos ans pacyeto no Onepauusim no KpeauTHow kapTe» — gata,
nonyyeHuss baHkom pacuyeTHOro JOKyMeHTa, npeabsBneHHoro k Cyety 3aemLluvka, WM 3NEKTPOHHbIX AaHHbIX, NocTynarowmx m3 natexHon
Cwuctembl n YcTtporicts baHka.

— B uensx Pasgena 8 «[Mopsgok npegoctaeneHuns 1 noratueHuns MoTpebuTensckux KpeauTos» — aata sauncneHus Kpeguta Ha Cuer.

1.31. [HAepxatenb Kaptbl — KnueHT, Ha ums kotoporo BbinyweHa OcHoBHas KapTta/OononHutensHasa KapTa, [loBepeHHoe Nnuo, Ha MMS KOTOPOro
BbinyLweHa [lononHuTtensHasa KapTta, Pe6&Hok, Ha ums koToporo BbinyweHa OcHoeHasi KapTa/OononHutensHas Kapra.

1.32. [doBepeHHOCTb — MUCbMEHHOE YNOofHOMouMe, BblgaHHoe KnneHToM [JoBepeHHOMY nuly Ans npeAactaBuTenscTBa nepep baHkom (Mnn
No6bIMWU TPETBMMU NIULLAMU) N COBEPLUEHUS AENCTBMA OT MMEHM M Mo nopydeHuto KnueHta. [oBepeHHOCTb OOMmkHa ObiTb yAOCTOBEpeHa
HOTapMyCOM NNOO KOHCYNbCKUM OOMKHOCTHBIM NUuUoM P®, nnbo MHbIM YNOMHOMOYEHHBLIM fIMLOM, UMEIOLLMM Ha 3TO NPaBO B COOTBETCTBUM C
NPUMEHUMbIM 3aKOHOAATENBLCTBOM, UK ochopmrieHa KnneHTom B BaHke ¢ npocTaBneHMeM ynonHOMOYEHHbIM COTPYAHUKOM BaHka 0TMeTKM O ToM,
yT0 BaHk ygocTtoBepuncs B nmduHocTn KnueHta, Belgaswero [loBepeHHOCTb. baHk ocTaensieT 3a cobon npaBo oTkasaTb KnveHTy B odhopmneHnn
poBepeHHocTu B baHke (B Tom uucne B Cucteme ParidbdanseH OHnaiin).

[oeepeHHOCTb MOXeT ObITb odpopmneHa KnneHtom B Cucteme Panddpansen OnnarviH. B aTom cnydae KnueHT nognuceiBaeT [JoBepeHHOCTb B
cooTtBeTcTBMM ¢ Ycnosusmu O0.

1.33. [doBepeHHOe NUL0 — NOSTHOCTbI0 AeecnocobHOe COBEPLUEHHOMNETHEE NULIO, KOTOPOE Ha OCHOBaHUK BbigaHHoOW KnneHTom [loBepeHHOCTH
WNN Ha OCHOBAaHMW 3aKnoYeHHOro mexay KnueHtom n BaHkom cornawieHvst o HageneHun nonHOMoYusMKM, NpegycMoTpeHHoro Ycnosusimu OO,
MMeeT NpaBo COBepLUaTb OEWCTBUSI OT MEHU 1 No nopyyenuto KnveHTta. B oTaenbHbIX cnyyasx, onpegeneHHbix Ycnosusmu O, cornawexue o
HaJeneHun NosTHOMOYMNSIMM BCTYMAET B CUNY MpU yCrioBum 3aknioveHns [losepeHHbim nuuom [Jorosopa O ¢ baHkom.

1.34. [OoroBop — OoroBop nmMbo nNpu COBMECTHOM YNOMMHAHWM OOroBOpbl 06 OkaszaHuWM COOTBETCTBYHOLLEN(MX) BAHKOBCKOM(MX) MM MHON(bIX)
ycnyru (ycnyr), npegycMoTpeHHow(bix) n. 2.1 O6wmx Ycnosuia.

1.35. [OoroBop 6aHKOBCKOro cuyeTta (A4OroBOp Ha OTKPbITUE TEKYLUEero c4eTa/AoroBop Ha OTKpPbITUE TEKYLUero cyeta ¢ BO3MOXHOCTbLIO
ncnonb3oBaHUs 6aHKOBCKOM KapTbl) — CMELUaHHbIN JOroBOp, BKMYakwmi B cebst anemeHTbl foroBopa 6aHKOBCKOro cyeTa u goroeopa o6
MCMONb30BaHUM 3NEKTPOHHOIO CPEACTBA NaTexa, B COOTBETCTBUM C KOTOPbIM KNMeHTY OTKpbIBaeTCA TeKyLUmMA cHeT B BaHke, a Takke MOXeT ObITb
BbinyLeHa baHkoBckas kapTta. [loroBop 6aHKOBCKOro cyeTa 3aknoyaeTcs nyTeM npuHaTus (akuenta) baHkom npeanoxeHns (odepTobl) KnueHTa o
3akntoyeHnn [JoroBopa 6aHKOBCKOro cyeTa Ha YCroBusiX, cogepxalwmxcsa B 3assneHun Knuenta, odpopmneHHoM no dopme BaHka. MNpu aTom
akuentom baHka odepThl KnueHta saBnsoTca Aencteus baHka no oTkpbiTMio KnneHTy Tekywlero cyeta (nepBoro Tekywiero cyeta). B cuny
OelncTByoLEero 3akoHogatensctea P® baHk BnpaBe 6e3 06bACHEHMSA NPUYNH OTKa3aTb KnNueHTy B 3akmo4eHMn 4OroBopa B HacTW UCNOMb30BaHUst
3NIEKTPOHHOrO CcpeacTBa nnartexa, Npu 3TOM AaHHbI OTKa3 He SABMSETCS OCHOBAaHWEM ANs OTKkasa B 3aKMOYEHWUM UMM OCHOBaHWEM ANd
pacTopxxeHusi [lJoroBopa 6aHKOBCKOro cyeTa.

1.36. [Oorosop Bknaga — norosop 6aHKOBCKOTO BKMaga, B pamkax koToporo baHk npuHMMaeT nocTynueLUyto oT KnveHTa (BKnagumka) AEHEXHYH0
cymmy (BKnag), U 0bs3yeTcsl BO3BpaTUTb eMy CyMMy BKMaZa W BbIMNaTUTb MPOLEHTHl Ha Hee Ha yCroBUAX W B Nopsiake, MPeayCMOTPEHHbIX
JorosopoM. [loroBop Bknaja 3akroyaercs:

— nytem nognucanusi B Moapasgenennn BaHka [orosopa Bknaga KnueHtom n BaHkoM B BuAe ABYCTOPOHHEro AOKYMeHTa (MPUMEHWMO Ansi
HoroeopoB Bknapga, 3akntoueHHbIx Ao «04» aekabps 2019 roga, a Takke ANs oTAenbHbIX BUAoB [JoroBopoB Bknaga, npegHasHayeHHbIX Ans
KnueHToB kateropuu Private Banking (nepcoHanbHoe 6aHkoBckoe o6cnyXuBaHume);

— nyTeMm nognucanusi (nogavu) KnueHToM 3asiBneHust Ha OTKpbiTue Bknaga v akuenta BaHKkOM [OaHHOrO 3asiBMEHMS MyTeM MWCMONHEHUst
PacnopsikeHns KnveHta o nepeuncnenmn cymmbl Bknaga co Cueta KnnenTta Ha Cuyet Bknaga, nocne 4dero [doroBop Bknaga cuutaeTcs
3aKtOYEHHbIM Ha YCMNOBUSX, YkadaHHbIX B O6Lwmx Ycnosusix, Tapudax n 3asBneHnn Ha oTkpblTue Bknaga (npumeHMMo npu 3aknioveHnn Jorosopa
Bknaga B MNogpasgeneHnn baHka ¢ «04» pgekabpsa 2019 roga, ons oTaenbHbIX BUAoB [JoroBopoB Bknapa, npeaHasHayeHHbIX Ans KnueHtos
kaTeropuu Private Banking (nepcoHanbHoe 6aHKOBCKOe 06CnyXnBaHUE), a Takke B yCTaHOBINEHHbIX BaHkom criyyasix yepes Cuctemy PalicdpcanaeH
OHnaWH, He3aBMCMMO OT AaTbl 3aKMYeHUs 4orosopa).

Buabl Bknagos, koTopblie BO3MOXHO odopmuTb B Cucteme PanddanseH OnnanH, onpegenstorca baHkom 1 gosogsTca oo ceegeHuns KnneHTtos
nyTem pasmelleHus cooTBeTCTByoWen UHdopmauun Ha Cavite banka/B Cucteme PandpcpariseH OnnanH unu npu obpawleHnn KnueHTta B
KOHTaKTHbIV LEeHTP.

1.37. [OoroBop 3anora — JOroBop, B COOTBETCTBMM C KOTOpbiM 3anorogatens nepefaeT B 3anor baxky Mpeamet 3anora ans obecnevyeHus
ncrnonHeHns obsizatenscTB 3aemuumka no KpegntHomy [loroBopy, a Takke B obecneyeHne UcnonHeHust TpeboBaHns 0 BO3BpaTe NOSNyYEHHbIX OT
BaHka geHexHbIX cpeacTs Npy HeaencTeuTensHocTn KpeamtHoro [JoroBopa, 1 0 BO3BpaTe HEOCHOBATENbHOrO 06GoralleHus B criyvyae npusHaHus
KpeauTHoro [loroBopa He3aknUYeHHbIM.

1.38. [OoroBop nopy4durtenbcTtBa — 0OroBop, B COOTBETCTBMN C KOTOPbIM I'IopquTenb 06ﬂ3yeTCFI oTBeYaTb nepen BaHkom 3a ncnonHeHue
obsa3atenscTB 3aemMuymka no er,EMTHOMy ,El,orosopy, a Takke 3a UCMNoJiHeHne Tpe6OBaHMPI O BO3BpaTe noJjly4YeHHbIX OT BaHka aeHexHbIX cpencTe
npu HeAeNCTBUTENBHOCTH er,EMTHOFO ,D,OFOBOpa, M O BO3Bparte HeoCHOBATEJIbHOIo oborawieHusa B cny4yae npusHaHua erDMTHOFO ﬂorosopa
HE3aKIMto4YeHHbIM.

1.39. [HOononHutenbHas Kaprta (QononHutenbHasn BaHkoBckas kapTta, JononHutenbHas KpeautHas kapta) — BTOpas M nocnegyouime
KapTbl Ha MaTepranbHOM HocuTerne, BbinyLleHHble k ogHoMy CueTy. [lononHutenbHas KapTa He mMoxeT ObiTb BbinyLieHa k CyeTy, K KOTOpoMy
BbinyweHa Kapta 6e3 matepumanbHoro Hocutens (3a ucknoyeHnem KpeauTHeix kapT 6e3 maTepuanbHOro HOCUTENs B Criyvasix NpeasioxeHns
(odbepThl) baHka 3aemwmky B nepuog ¢ 13.07.2020 no 31.12.2020). [HononHuTtensHas Kapta moxeT ObiTb BbinyweHa Ha umsa KnueHta, ero
JosepeHHoro nuua, PebeHka. BaHk BnpaBe ycCTaHOBWUTb OrpaHUYEHWst Ha TN U kateropuio [ononHutenbHbix KapT, koTopble MOryT ObiTb
BbinyLueHbl K OcHoBHOM KapTe onpeaeneHHoro Tuna (ecnv npumeHuMo) u kateropun. Cpok gencrausa JononHntensHon KapTel orpaHnyeH Cpokom
newncteuss OcHoBHoM KapTbl.



Bbinyck JononHutensHon KapTel Ha umsa [JoBepeHHOro nvua BO3MOXEH Mpu ycrioBun Hanuumsa B baHke [loBepeHHOCTH Ha coBepLUeHve onepaLmnn
no CueTy, K KOTOPOMY BbiNyckaeTcs [JononHuTensHasa KapTta, unu 3akntoveHus cornalleHnst 0 HageneHun NofHOMOYNAMU, CPOK AENCTBUS KOTOPbIX
COCTaBNsAET He MeHee Cpoka AeNCTBMUS Bbinyckaemon JononHutensHon KapTol.

PebeHok ¢ nomotlbto [lononHutenbHoW BaHKOBCKOM KapThbl, BbIMYLLEHHOW Ha €ro WMsi, MOXeT pacropshkaTbCs AEHEXHbIMW CpeacTBamu,
npepocTaBneHHbIMU eMy KnveHToM, SBRSIOWMMCS ero 3akoHHbIM MpeAcTaBuTenem, Ans csobopHoro pacropspkeHus. Pasmep cpefcrTs,
npegocTasneHHbIx PebeHky KnueHToMm ans cBobOAHOro pacnopsikeHusl, NPU3HaeTcs paBHbIM MUMUTY (MUMUTaM), YCTAHOBMEHHOMY (-bIM) MO
HononHutensHon BaHKOBCKOW kapTe, KOTOPbIN(-ble) KnueHT MoxeT B No6o MOMEHT M3MEHNTL B COOTBETCTBUM € N.N.6.3.7, 6.3.8 O6Lwunx Ycnosui.

PebeHok ¢ nomoullblo, BbinylweHHoONn emy [ononHutenbHon KpeauTHOM KapTbl MOXET pacnopsikaTbCs AeHEXHbIMW CcpeacTBamu,
npegocTaBneHHbiMu eMy KrnvmeHToM, SBNSIOWUMCS ero 3akOHHbIM MpeAacTaBuTenem, Ansi cCBOGOAHOrO pacnopsikeHusl, B TOM 4ucre 3a cyeT
npepoctasnsemoro baHkom Kpeauta. Pasmep cpeacts, npegoctaBneHHbIx PebeHky KnveHToM Ans cBo6oAHOro pacnopshkeHus, npuaHaeTcs
pPaBHbIM NIMMUTY (NMMUTaM), YCTaHOBIEHHOMY (-biM) No [lononHuTteneHow KpeantHonm kapTe.

1.40. [ocTynHbIN 6anaHc — 0CTaTOK AEeHEXHbIX CPEACTB, HaXoOASALWMNCS B pacnopskeHnn KnneHta (B0CTaToYHOCTb AEHEXHbIX CpeacTs), T.e
3TO CyMMa [eHeXHbIX CpeacTB, AOCTYMHas B ONpeAerieHHbIn MOMEHT BpemeHu Ans coBeplieHns Onepauun no Cuety (BKM4Yas UCNOMHEHUE
Pacnopsikenuin) unm no Kapte (npu ee Hanuuum). JocTynHbii 6anaHc onpeaensieTcst UCXo4sa U3 ocTaTka AEHEXHbIX CPeACTB, HaXOA4AWMNXC Ha
CueTte/baHkoBCKOW kapTe (Mpv ee Hanu4dumn)/pa3amepa gocTtynHoro octatka KpegutHoro numuta no KpeamTtHon kapTe n MNonoxutensHoro 6anaHca
no CyeTy, K KOTOpoMy BbinyLeHa KpeauTHas KapTa, Ha Hayarno TEKyLLEro AHs, 1 C y4eTOM CyMM:

- AEHEeXHbIX CPeACTB, cnucaHHblix co Cuyeta KnueHta-nnatenblimka 1 3auncneHHbix Ha CuyeT KnueHTa-nnaTtenbwuka 40 Havyana onpegeneHvs
[OCTaTOYHOCTU AeHEeXHbIX cpeacTB Ha CyeTe;

- HanNWYHbIX OEHEeXHbIX CPeAcTs, BblAaHHbIX co CuyeTa KnueHTa-nnatenblumka M 3aducrieHHblx Ha CueT KnueHTa-nnaTenbliyka A0 Havana
onpegeneHns AoCTaTOMHOCTU AEHEXHbIX cpeacTs Ha CyeTe;

- CyMM paHee coBepLueHHbIX Onepaumin no baHkoBckon kapTe/KpeanTHon kapTe (Mpy ee HanmM4uu), 3abnoknpoBaHHbIX Ha C4yeTe;

- AEHEXHbIX CpeacTB, NPeAyCMOTPEHHbIX M. 3.6 O6LMX YcrnoBuii.

Onsa uenen ncnonHeHns PacnopspkeHnin n3 [loctynHoro 6anaHca NOMMMO YKa3aHHbIX BbilLe CYyMM TakkKe UCKIYaloTCs:

- CYyMMbl OEHEXHbIX CPEACTB, Noanexalumx cnucaHuio co Cueta KnneHta-nnarenblumka Ha OCHOBaHUM PacnopsiKeHWin, NPUHATBLIX K UCMOSNTHEHWIO
1 HE UCMOSHEHHbIX 4O Ha4Yana onpeaeneHns A0CTaTOYHOCTU AEHEXHbIX cpeacTB Ha CueTe;

- CyMMbI, NnpegycMoTpeHHble n.n. 3.6.1, 5.34, 6.1.8, a Takke UHbIMK nonoxeHnammn O6LLMX Ycnosui.

OoctynHbii 6anaHc gna uenen MNocTosiHHBIX NopyyeHui, odopmrieHHbIx kK CueTy Bknaga, onpegenserca kak pasmep Bknaga 3a Bbl4eTOM
MUHUManbHOW cyMmmbl Bknaga, ecnv nHoe He npegycmoTpeHo Tapudammu cootBeTcTBytowero Bknaga.

1.41. ExemecCAYHbIN NnaTex — Nepnoanyeckn ynnadvsaeMas 3aeMwmkoM cymMmma, BKIovatoLas CyMmMy OCHOBHOIO oJira U/unun npoLeHToB 3a
none3osaHve KpeauTtom. Pasmep ExemecauHbix nnatexen u NepuoaudHOCTb MX YNnaTtbl onpeaenseTca B Mopsake, ykasaHHOM B pasfgene 8
«Mopsgok npegocTaBneHns U NoralueHns noTpedbuTensckunx kpeautos» OBLWMX Ycnosui.

1.42. 3apomkeHHocTb Ha [laty Bbinucku no KpeautHomn kapte (3a40omkeHHOCTb NIbIFOTHOrO nepuoaa) — 3a40MMKEHHOCTb, BO3HUKLLIASA 0
OoKOoH4YaHusa OnepaumoHHoro aHA [JaTbl Beinvcku no KpegutHoW KapTe Tekyllero kaneHgapHoro mecsiua u 3adukcmpoBaHHas B Bbinucke no
KpeaouTtHol kapTe. B Hee BknovaeTcs:

- HeonnaveHHas Cymma OCHOBHOrO Aorra, BO3HuKLwero paHee OT4eTHOro nepuoa (3a UCKYeHneM CyMMbl MPOCPOYEHHOr0 OCHOBHOIO Jorra),
- MPOCPOYEHHbI OCHOBHOW A0S,

- NPOCPOYEHHbIE NMPOLEHTHI,

- HeonnaveHHas cyMma OCHOBHOrO Aofra, Bo3Hukwero B OT4eTHOM nepuode (BKrovasa exeMecsayHbI nnaTex no ycnyre «Paccpoykar),

- CyMMa MpoLEHTOB, HauncneHHbix B OT4eTHOM nepuoae,

- TMepepacxog KpeguTtHoro nummnta;

- 3af0JKEHHOCTb MO OnnaTe rocyAapCTBEHHON MOLUMMHBI;

- HeycToWKa 3a HEMCNOMHEeHNe UNM HeHaanexallee ncnonHeHne o6s3aTensLCTB MO BO3BPaTy 3a40/PKEHHOCTH.

1.43. 3aemwuk — cpuanyeckoe nuuo, 3aknoumeliee ¢ baHkom KpeguTHein [JorosBop u koTopomy Obin npegoctaeneH Kpeant. Onsa KpeanTHbix
HoroBopos, 3akntoveHHbIX 4o 01.07.2014, TepmuH «KnmMeHT» paBHO3HaYeH TEPMUHY « 3aEMLLMKY.

1.44. 3akoH Ne 230-®3 — denepanbHbli 3akoH oT 03.07.2016 Ne 230-93 «O 3awute npaB M 3aKOHHbIX MHTEPECOB (QU3NYECKUX MWL, Npun
OCYLLECTBMEHUN [OEATENbHOCTM MO BO3BpaTy MNPOCPOYEHHOW 3a[0/MKEHHOCTM M O BHECEHUW wu3MeHeHun B ®depepanbHbii 3akoH “O
MUKPONHAHCOBOW AeATENBHOCTM U MUKPO(UHAHCOBBLIX OpraHn3aumnsax”.

1.45. 3apnnaTHbu7| KnueHt — KnveHT, B nosib3dy KOTOpOro KomnaHus OCyLLeCTBAEeT nepedynucneHne OeHeXHbIX cpencrtes B Nopake,
yCTaHOBJIEHHOM CornatueHuem.

1.46. 3apnnaTHbIN NPOEKT — ocobble ycrnoBusi o6cnyxuBanusa 3apnnatHoro KnueHTa, yctaHaBnmBaemble baHkom.

1.47. 3asBneHue Ha AKKkpeguTuB — 3asBrieHne KnveHta Ha oTKpbiTUe AKKpeauTuBa, odhopmieHHoe no dopMe BaHka v cogepxkalliee Bce
YCNOBUS MCMONHEHUA AKKpeaMTMBaA.

1.48. 3asBneHue Ha Bbinyck KpegutHow kapTbl (npymeHumo Ans KpeautHbix JoroBopoB, 3akntoveHHbix Ao 01.07.2014) — 3aseneHue Ha
Bbinyck KpeantHon kapThbl, KoTopoe npefoctasnsaeTtcs KnneHtom B BaHk no hopme, ycTaHOBNEHHOW BaHkoM, U coaepxuT npeanoxeHue (odepTy)
KnueHTa 3aknounTb 4OroBOp O NpefocTaBreHun n obenyxmnsaHum kapTbl. AKLenTom odepThl ABnsATCca AencTemsa baHka no oTkpbiTuio CyeTta.

1.49. 3asaBneHue Ha Kpeaut (npumernumo Ans KpeauTHbix [orosopos, 3akmoveHHbix o 01.07.2014) — 3asBneHne Ha KpeauT, KOTopoe

npepoctaensietca KnueHtom B baHk no chopme, yctaHoBneHHon BaHkom, n cogepxut npegnoxerve (odepty) KnuenTa 3akniounTtb KpeanTHbin
HoroBop. AkuenTtom odhepTbl ABNAOTCS AencTBusa baHka no npegocTtaeneHnto Kpeguta KnveHrty.

1.50. 3asBneHue Ha nogknioyveHue Moanucku — 3asBneHve Ha nopgkntodeHve Mognucku, koTopoe npepoctasnsietcss KnueHtoM B BaHk no
dopme, ycTaHoBreHHON BbaHkoMm.

1.51. 3asBneHue-o6s3aTeNbLCTBO — 3asBreHne 3aemMiimka no opme baHka 0 HaMepeHU OCyLLECTBUTL NOJTHBIA UM YAaCTUYHBIN JOCPOYHbIN
Bo3Bpat KpeauTa.

1.52. 3asBneHue-odepTa — 3asBneHNe 0 3aknoyeHun [lorosopa 3anora n [lJoroBopa Nopy4MTensCcTBa (€cnv NprMeHMMOo), NpeaocTaBnsieMoe
3anorogarenem u Mopyuntenem (ecnu npumeHnmo) B baHk. 3asBneHne-odepTa aBnseTca HeoTbeMnemon yacTbio [lorosopa 3anora v [Jorosopa
Nopy4MTENBLCTBA, KOTOPbIE COCTOAT M3 3asBneHus-odepTbl n OBLMX YCroBUn.

1.53. WpeHntudmkatop — nHopmaums, no3sonstoLasi O4HO3HAYHO YCTAHOBUTL HOMep GaHKOBCKOro cyeTa mnofyyaTens AeHeXHbIX CpencTs.
NoeHTudukatop npMMeEHsSIeTCs NpW OCYLUECTBIIEHWM NEPEBOAOB M 3a4MCIIEHUM [OEHEXHbIX CPedCTB B CryvasiX, yCTaHOBMEHHbIX Obwymn
Ycnosusimu. B kavecTBe VigeHTudmkaTopa ncnone3yetcs nipopmaums, onpegenerHas n.5.19 n Ycnosuamu OO.

1.54. MHHMBMAyaHbeIe ycnoBusa — nHameunayarnbHble yCIoBUA erﬂ,MTHOI’O ,D,OI'OBOpa, KOTOpbI€ CcOorfacoBbiBakOTCA 3aemMwmkom n baHkom
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WHAMBMAYaNbHO U BKIOYAOT B cebs1 yCroBUsi, NPSIMO yka3aHHbIE B 3aKOHE, a Takke UHbIe YCIOBUS, COrMacoBaHHble CTOPOHaMu (MPUMEHUMO Anst
KpeanTHbix [loroBopoB, 3akntoyeHHbIx ¢ 01.07.2014).

1.55. WHamBuayanbHbii 3apnnatHbin KnueHT — KnueHt BaHka, nonb3yowmicsa nobor BaHKoBCKON KapTow M MonyyaroLlmin exemMecsyHble
nepeBoAbl AEHEXHbIX CPEACTB Ha cBOW CuyeT C HasHavyeHueMm nnatexa, CBUAETENbCTBYIOLWMM O MONyYeHUU MM 3apaboTHoW nnaTtel B pa3Mepe,
ykazaHHomMm B Tapudpax ana 3apnnaTHbix KnmeHToB, co cyeTa(oB) MHAMBUAOYANbHbIX NpeanpuHMMaTenen uunm topuanyeckmx nul, oTKpbIToro(bix)
B CTOPOHHUX KPeAUTHbIX OpraHu3auusix u/vnv B baHke.

1.56. KapTa — BaHkoBckasi kapTa 1 KpeauTHasi kapTa npy COBMECTHOM YNOMUHaHWM.

1.57. Kapta MUP — BaHkoBckas kapTa [MnaTexxHon cuctembl «Mup», SBRsOLLAACS HaLMOHAsbHLIM MNaTeXHbIM MHCTPYMEHTOM B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-®3 «O HaumoHanbHOW NNaTexXHoOW cucteme».

1.58. Karteropusa 3aemMwmka — 310 npucsamBaeMbin baHkom kputepuii 3aemiumky. Knaccudmkaumsa Kateropmin 3aemiupyka ocyLLecTBnseTcs no 12-mm
KaTeropusiM:

— Kareropusa 3aemwuka 1 — 310 3aemLmku, NpegocTaByBLIME OOKYMEHTbI, noaTeepxaatowme goxod. Co CMMCKOM AOKYMEHTOB MOXHO O3HaKOMUTLCS
B [MNogpasneneHusix baHka n Ha Cavite baHka;

- Karteropusa 3aemLuupika 2 — 3T0 3aeMLLMKKM, He NPeAoCTaBUBLLME AOKYMEHTbI, NOATBEPXKAaloLLME [OXOM;

— Kateropus 3aemwmka 3 — 310 3aeMLUMKM, SBNSIOLLMECSH COTPYAHWKAMU OpraHv3aumii-napTHepoB baHka, cornacoBaHHble HA YCMNOBUSIX NbFOTHOTO
KpeOMTOBaHWS. YTOUHUTE MPUHAASIEXHOCTb paboTopaTtens K CNMCKy opraHu3auuvi-napTHepoB BaHka, cormacoBaHHbIX Ha YCMOBUSI JbFOTHOrO
KpeaMTOBaHWS, MOXHO B KOHTaKTHOM LIEHTPE;

— Kateropus 3aemwyka 4 — 310 3aEMLMKM:
e  3apnnaTtHble KnmeHTbl, COCTOsILLME B TPYLAOBbLIX OTHOLLEHUAX ¢ KoMnaHuewn, nnm
. MHameuayaneHble 3apnnatHele KnveHTel;
— Kateropusa 3aemwyika 5 — 310 3aeMLUmKu:
e MOMy4vBLLME CheuvanbHOe MHANBMAYaNbHOE NPeAnoXeHWe C NpeaBapuTensHO ofobpeHHbIM KpeanTHbIM IMMUTOM, I

e [OnyuvBLUME CreuMansHoe WHOVMBUAyanbHOE NPeAsioKeHWe C npeaBapuTernbHo oaobpeHHbIM KpeauTHbIM MMUTOM M OOHOBPEMEHHO
oTHocsWmecs K Kateropum 3aemiupka 4.

— Kateropusa 3aemwumka 6 — ato 3aemiumkn, opopmuBLLne KpeanTHyto kKapTy B pamkax nosoxuTeribHoro pelweHunsi baHka o Boliaade notpebuTensckoro
KpeauTa;

— Kareropusa 3aemwpka 7 — a10 3aemwmku, ocdopmmBLLre KpeauTHyto KapTy B pamkax MoSioXMTENbHOro pelleHus baHka o Bbigade Kpegwta Ha
nprobpeTeHne TPaHCNOPTHOIO CPEACTBa;

— Kareropusa 3aemwmka 8 — ato 3aemwwmky, 3akntoumBlumve ¢ baHkom Cornawenve o MakeTe ycnyr, npegycMoTpeHHbIn Tapudamm no KpeautHsiM
KapTam / OCyLLeCTBMBLUME NOAKIOYEHME YKa3aHHbIX [1akeToB ycryr B COOTBETCTBMM € pasaerniom 15 Obwmx Ycnosui;

— Kateropusa 3aemwmka 9 — ato 3aemwymku, sensaowwmecs CotpyaHnukamm baHka;

— Kareropusa 3aemwpka 10 — 310 3aeMLimkn, SBMSIOWMECA COTPYAHVMKAMU ogHOW u3 cnegyrowmx opraHnsaumin: OO0 «CumeHe», OO0 «CumeHc
TpaHcdopmaTtopbl», OO0 «CumeHc MHaacTpu Codpteepy, OO0 «CumeHc 3apaBooxpaHeHne», OO0 «CumeHc TexHomnormm Masosbix TypbuHy, OO0
«CumeHc MobunbHocTb», OO0 «CumeHc Hedoteras n OHepreTukay;

— Kateropus 3aemwumka 11 — 310 3aeMLumky, SBRSIOLLMECS COTPYAHMKAMM KOMIMAHUIA, YCroBWst 0GCMyXBaHUS KOTOPbIX corrnacoBaHbl Mexay BaHkom
1 KOMMNaHWe B HAVBWAYarbHOM MOPSAKE;

- KaTeropvm 3aemMwmka 12 — 310 3aeMLUmMKK, ycrnosusa O6CJ'Iy)KMBaHVIFI KOTOPbIX corfiacoBaHbl BaHkom B nHanesuayanbHOM nopsaake.

MNameHeHne KaTteropum 3aemiumka npomssoamtcst BaHkom ¢ mepsoro Pa6odero gHsa, crneayioulero 3a AHeM, korga baHky ctano M3BecTHo o
HaCTyMneHUn OCHOBaHWA ANna uameHeHus Kateropun 3aemiumka. OcHoOBaHMS ans naMeHeHust Kateropum 3aemiumka ykasaHsl B Tapudax.

1.59. Ksa3su-kaw onepauun —onepauumm no Kaptam ¢ BbICOKONMKBUAHBIMU aKTUBaMK, KOTOPbIE MOTYT HanpsiMyto KOHBEPTMPOBATLCA B HANMYHbIE
AeHexHble cpefctBa. K Takum onepauusiM, B YaCTHOCTM OTHOCATCH: MOMOSIHEHWE WHTEPHET-KOLIENbKOB (3MEKTPOHHBIX KOLLENbKOB), onnata
AOPOXHbIX YEKOB, MOMOIHEHWe CYeTOB B Apyrux BaHkax, Mokymnka duiiek B kasuHO, roTeperiHbix bunetos, ncnonb3osaHne Cyeta KpeauTHom
KapTbl B cepBUcax NepeBoAoB No HoMepy MobunbHoro TenedoHa nonyyartensa cpeacts unv Me2Me Pull v gpyrue onepaumun. baHk onpegenset
KBasu-kaww onepauwmu, ucnonbsysa cnegyowme MCC (Merchant Category Code) koabl, ycTaHaBnnMBaeMble CTOPOHHUM 6aHKoM Mpu npoBedeHnn
akBanpuHra: 4829 [lenexHsle nepesofbl, 6012 drHAHCOBLIE MHCTUTYTLI — TOProBnsA K ycnyru, 6050 drHaHcoBbIE yupexaeHns — kBasu-kal, 6051
HedurHaHcoBble yypexaeHns — kBasu-kaw, 6211 LieHHble 6ymaru — Bpokepbl/dunepsl, 6536, 6538 OeHexHble nepeBoabl MasterCard MoneySend
Funding, 7801,7802,7995 A3apTHble urpbl, 5933 Jllombapabl, 9400 nepeBof Ha cneumanbHbI CHET onepaTopa hMHaAHCOBOW NNaTdopMbl.

1.60. KnueHT — chusmyeckoe nuuo, Haxo4sLeecs UM nNpuHUMaemoe Ha obcnyxueaHue B baHke, obpaliatoeeca B baHk gns coseplueHusi
pacyeTHbIX, 4eMNO3UTHbIX, KPeAUTHbIX, BantOTHBIX U MHbIX Onepauuii U CAeNOoK B COOTBETCTBUM C 3akoHoAaTenscTBom Poccunckon degepaumun. B
Luensx npegocTaBneHns uHdgopmaumoHHoro goctyna Kk Cucteme noa «KnueHTom» Takke MoHMMaeTcs u3nyeckoe nuuo, sBnswoLeecs
aepxarenem ne6eToBoi kopnopaTMBHOW KapTbl, BbiMyckaemon baHkom.

1.61. Kop akTMBauMM — yHUKanbHas nocneaoBaTenbHOCTL CUMBOIIOB, KOTOpast MOXeET ObiTb HanpaeneHa Bankom depxatento KapTtel B Buge CMC-
coobLeHusi Ha KoHTakTHbI HoMep 6o B Buae Myww-yBegomneHuin Ha KontaktHoe MobunbHoe yCTpocTBo, Npy coBepLueHun Oepxatenem KapTobl
NMOKyNkn B ceTh VIHTepHeT npu ycnosum mucnonb3oBaHust TexHonorun Verified by Visa/ MasterCard SecureCode/ Mir Accept MnaTtexHon cucremon,
TOProBO-CEPBUCHBLIM NpeanpuaTMem u ero 6aHKoM-akBariepoM. baHk He HeceT OTBETCTBEHHOCTM 3a ucrnonb3oBaHue Koga aktvBauum TpeTbumu
nMuaMu, KoTopoe CTasno BO3MOXHO B pesynbTaTte nepedayn flepxarenem KapTtol TpeTbum nuuam mobunsHoro TenedoHa, B KOTOPOM UCNONb3yeTcs
KoHTaKTHbI HOMED.

1.62. KomnmaHus — lopuauyeckoe 5nuvuo (3a WCKIOYEHWEM KpeOWTHOW opraHusauumu), B TOM uYucre [OEWCTBYHOLWEEe B IULE CBOEro
npeacTaBuUTENbLCTBA UKW hununana, ousmdeckoe NULo — MHAMBMAYarbHbIA NPeanpUHMMAaTENb, NN hruanyeckoe NULO, 3aHUMaOLLEECS] YaCcTHON
NPakTUKOW B Nopsiake, yCTaHOBNEHHOM 3akoHoAaTenbcTBom Poccuiickon Pepepaumm, 3akntoumeliee ¢ baHkom CornalleHue.

1.63. KoHTakTHOe MoGunbHoe ycTponcTBo — MobunbHOe yCTpoicTBO, 3apernctpmpoBaHHoe B MobunbHoM npunoxenuun. Mpu nepBnyHOM
Bxoge KnueHta B MobGunbHoe npunoxeHve nocpedctBoM MoOWUMBHOrO YCTPOWCTBA OHO aBTOMaTuyecku pernctpupyetcs B MoOGunbHOM
npunoxeHnn B kadvectse KoHTakTHOro MoGunbHOro yctponctsa Ansi uener nonyydenunss KnueHtom [ywi-yBegoMneHUid MHEGOPMaLMOHHOIO
copepxanusi. Mpu xenaHum KnueHta mnameHwuTb KoHTakTHoe MoOunbHOe YCTPOWCTBO Ha Apyroe, eMy Heobxoaumo BoWTu B MobunbHoe
npunoxeHve ¢ HoBoro MoGWNBHOrO yCTpoWcTBa M 3aperucTpupoBaTb ero B KadecTBe KoHTakTHoro MobGunbHOro yctpoinctsa B pasgene
«YBegomneHve o6 onepaunaxy». KoHtakTHoe MobunbHoe yCTPONCTBO MOXET ObiTb TONbKO 04HO. KnueHT oba3yeTcs He gonyckaTb perncrpaumnm
HoBoro KoHTakTHoro MoGurnbHOro ycTponcTBa TpeTbMMU nuuamu. BaHk He HeceT OTBETCTBEHHOCTb 3a MOCMNeACTBMS perucTpauumM HOBOTO
KoHTakTHOro MobunbsHoro ycTponcTea TpeTbUMM nuuamu.



1.64. KoHTakTHbI® HoMep — KOHTaKTHbIN HOMep MobunbHoro TenedoHa KnueHta w/vunu KOHTaKTHLIA HOMep MOOWMbHOro TenedoHa
[oeepeHHoro nuua n/unmn KoHTakTHbIN HoMep MobunbHoro TenedoHa PebéHxka.

1.65. KoHTakTHbIN HOMep MobGunbHoro tenedoHa KnueHta — Homep MoGWUNbHOrO TenedoHa, KoTopbin KnmeHT coobwaer BaHky npu
obpatieHnmn KnmeHta B BaHk € Lienbto OTKPbITUS NepBOro 1 nocrneayoLwmx CyeTos, ¢ Luenbio yBeaoMneHnst baHka 06 nameHeHun ero nepcoHarbH bix
OaHHbIX, U ucnonb3yeMeln Ans cBs3n baHka ¢ KnueHTom B cnyyasx, npegycmMoTpeHHbix [JJorosopom, O6wwmmm Yenosusamn, Tapudamu, MNMpasunamm
no Kaptam, 3akoHopatenbctBoM Poccuiickon ®epepauun, n HanpaBneHus baHkom uHdopmaumoHHeix CMC-coobuleHunin, Koga aktuBauumum,
OpHopasosoro koga, Kogosoro cnoBsa (B Buae ogHOpas30Bow komOuHauum yncen) npu obpalueHnm B KOHTakTHbIN LEHTP, MHOW MHOopMaumu,
npegycmotpeHHon O6wmmmn YcnosusMu. KnmeHT MoxeT u3MeHWTb KOHTakTHbI HOMep MobunbHoro TenedoHa KnuveHta, odopmus
COOTBETCTBYIOLLEE 3asiBIIEHME:!

— B llogpaspenexuun baHka;
— Cucnonb3oBaHmem 6aHkomata v nbon KapTol, BbinyweHHon Ha umsa KnuenTa. MNMpu gaHHoM cnocobe nogayn BbilleyKa3aHHOrO 3asiBrieHNS:

1) Knuent BBOAUT MNWH-KkOQ 1 cnegyeT MHCTPYKUMAM Ha 3kpaHe GaHkomara, B TOM, yMcre, B YacTu Heobxogmmoro copmarta Homepa
MobunbHoro TenedoHa. Npy aTom B crnyvae ykaszaHusi Homepa MobuneHoro tenedgoHa B hopMaTe, OTAIMYHOM OT YKa3aHHOro Ha aKpaHe
H6aHkomaTa, baHk MMeeT NpaBo He UCMOSHSATL Takoe 3asBneHne KnmeHTa.

2) y KnnenTta namensetca Homep mobuneHoro TenedoHa ana OgHopasoBbix naponen.
— B Cucrteme ParicbdariseH OHnawiH.

KnueHT BnpaBe ycTaHOBUTL B kavyecTBe KoHTakTHOro Homepa mobuneHoro TenedoHa Knnenta Homep TenedoHa gnsa ysegomnexun, nnoo Homep
MobunbHoro TenedoHa ans OgHopasoBbIx Naponen. B atom cnyyae Homep MobunbHoro TenedoHa anst nonydeHns Cepsuca «YBeaomneHus oo
onepaumsax» 0CTaeTcs NPEXHNUM.

1.66. KOHTaKTHbIN HOMep MoGunbHoro tenedoHa [loBepeHHOro nuua — HoMep MOOUNbHOro TenedoHa, KOTopbii [JoBepeHHoe nuLo
coobuwaeT baHky npu obpalleHun B baHk ¢ Lenbto Beinycka [ononHutensHon KapTel n ncnonb3yembini Ansa ceasvm baxka ¢ [loBepeHHbIM N1LoM B
cny4yasx, npegycMoTpeHHbix [orosopom, O6wmmu Ycnosusimu, Tapudpamu, [MpaBunamm no Kaptam, 3akoHogaTtensctBoMm Poccuiickon
depepaumn, n HanpasnexHnss baHkom nMHpopmaumoHHbix CMC-coobuweHuin, Koga aktueauum, OgHopasoBoro koga, Kogosoro crnosa (B Buae
04HOpPa30BoOW kKOMBUHaLMK Yncen) npy obpalleHun B KOHTaKTHbI LEHTP, MHOM uHdopmaumm, npegycmoTpeHHon Obwmmmn Yenosusimu. B cnyyae
ecnu [loBepeHHoe nuUo He npegocTaBuno baHky KoHTakTHbIM Homep MobunbHoro TenedoHa [JoBepeHHoro nuua, baHk BnpaBe ncrnone3osath B
KayecTBe KOHTaKTHoro niobor gpyron Homep MobunbHoro TenedoHa, kotopbii KnueHt/ [loBepeHHoe nuuo npegoctasun baHvky ansg nonyyeHus
6aHKoBCkuX ycrnyr. [JoBepeHHOe NULO MOXET M3MEHWUTb CBOW KOHTaKTHbI HOMep MobunbHOro TenedoHa [loBepeHHOro nuua, odhopmuB
COOTBETCTBYHOLLEE 3asiBMEHME:

— B [llogpasgenexHun baHka;

— ¢ ucnonb3oBaHueM H6aHkomata 1 nobon JononHutensHol KapTel, BbinyweHHOM Ha umsa [JoBepeHHoro nuua. MNpu gaHHom cnocobe nogayv
BblLLEYKa3aHHOro 3asiBIeHUS:

1) AosepeHHoe nuuo BeoauT MNMNH-koa 1 cneayeT MHCTPYKUMAM Ha akpaHe GaHkomaTta, B TOM, Yncne, B YacTn Heobxoaumoro dopmara
HoMepa MobunbHoro TenedoHa. B cnyyae ykasaHus Homepa MoburnbHoro TenedoHa B popmarte, OTIMYHOM OT YKa3aHHOro Ha akpaHe
6aHkomaTa, baHk nMeeT NpaBo He UCMOMHATL Takoe 3asiBMeHNE;

2) y JoepeHHoro nuua nameHsietca Homep mobunsHoro Tenedora ana OgHopasoBbix naponen.

[oBepeHHOe NWLO BrpaBe yCTaHOBUTb B kayecTBe KoHTakTHOro Homepa mobunbHoro tenedoHa [oBepeHHoro nuvua Homep tenedoHa ans
yBegomneHuin no JononHutensHow Kapte, BbinyweHHON Ha umsa [JoBepeHHoro nuua, nubo Homep mobunbHoro tenedoHa ans OgHopasoBbix
naponen. B atom cnyyae Homep TenedoHa Anst yBeAOMMEHUA OCTAETCS NPEXHUM.

— B Cucrteme PaiichdariseH OHnaiiH.

1.67. KoHTakTHbIN HOMep MoGunbHoro TtenedoHa PebGeHka — Homep MOGWMbHOrO TernedoHa, KoTopbii KnneHT coobuwaet BaHky npum
ob6paleHnn B BaHk ¢ uenblo Bbinycka JononHutensHon KapTbl Ha umsa PebeHka u ucnonb3dyembii ans ceasu baHka ¢ PebeHkoMm B cnydasix,
npeaycmoTpeHHbix [orosopom, O6wmumun Ycnosusmu, Tapudamu, MNpasunamm no KapTtam, 3akoHogaTensctBoM Poccuiickon depepaumm, un
HanpaBneHusa baHkoM mHdopmMauuoHHbix CMC-coobuwienuni, Koga aktmeaummn, OgHopasoBoro koga, Kogosoro croBa (B Buae OOHOPA3oBOW
KOMOBUHauwmm Yncen) npun obpalueHumn PebeHka (Mmetolero cyeTta B baHke, ohopMneHHbIe Ha ero nmst) B KOHTaKTHbIV LIEHTP, UHOW MHAopMaLmu,
npegycmoTtpeHHon O6wmmMu Ycnosusamu. B cnyyvae ecnu KnueHT He npegoctasun baHky KoHTakTHbI HOMep MobunbHoro tenedgoHa PebeHka,
BaHk BnpaBe Mcnonb3oBaTb B KA4eCTBE KOHTAKTHOro Ntobon apyron Homep MobunbHoro tenedoHa, koTopbii KnueHT npegoctasun baHky ons
nonyyeHns 6aHKoBCKMX ycnyr. KnMeHT MoxeT uaMeHUTb KOHTakTHbI HOMep mMobunbHoro TenedoHa PebeHka, opOpMUB COOTBETCTBYIOLLEE
3asBneHue:

— B llogpasgenexHun baHka;

— C wucnonb3oBaHneM 0OaHkomaTa u nwboin [HdononHutenoHow KapTbl, BbiNyweHHOW Ha umsa Pebenka. MNpu gaHHom cnocobe nopayu
BbllLeyka3aHHOro 3asiBneHust KnueHTt BeoauT MUH-kog 1 cnedyeT MHCTPYKUMAM Ha dkpaHe GaHkomaTta, B TOM, YuCre, B YacTu Heobxoammoro
dopmaTa HoMepa MobunbLHOro TenedoHa. B cnyyae ykaszaHus Homepa MobunbHoro TenedgoHa B popmate, OTIIMYHOM OT YKasaHHOIo Ha 3KpaHe
GaHkoMaTa, baHk nmeeT npaBo He UCMOMHATL TaKoe 3asiBMEHME;

KnueHT BnpaBe ycTaHoBUTHL B kadecTBe KOHTakTHOro Homepa mobunbHoro TenedoHa PebeHka Homep TenedoHa ans yBegomnieHuin no
HononHutensHon BaHkoBCKONM KapTe, BbinNyLeHHON Ha uMsa PebeHka. B aTom cnyyae Homep TenedoHa ans yBeAOMMIEHUA 0CTaeTcsa NPEXHUM.

— B Cucreme PanddanseH OHnaiH.

1.68. Kpeaut — peHexHble cpefctBa, npepoctaBnsemble 3aemwimky baHkom Ha ocHoBaHum KpegutHoro [oroBopa, B TOM 4ucrne ¢
MCMNONb30BaHNEM SNEKTPOHHbIX CPEACTB NnaTtexa, Ha NoTpebuTenbcKkme Lenu, He CBsi3aHHbIe C NpeanpUHUMATENbLCKON AeATENBHOCTbIO.

1.69. KpeauTtHbi Jorosop:

1) B uensix Pasgena 7 «Mopsigok npegocTtaBnenns v norawexua Kpeagntos ansa pacyetoB no Onepauusim no KpeguTHOM kapTe» - CMeLLaHHbIN
[OOroBOp, CoAepXallui SnemMeHTbl [oroBopa noTpebuTenbckoro kpeauta u goroBopa OaHkoBckoro cuyeta. B cooTtBetctBuMM ¢ KpeauTHbiM
OoroBopom BaHk oTkpbIBaeT/06s3yeTcs OTKpbITh 3aeMLumky CyeT, BbiNyCcTUTb K HeMY KpeauTHyto kapTy n obcnyxusaTth €€, a 3aemiuuk o6s3yeTcs
ncnonb3oBaTtb KpeautHyto kapTy B cootBeTcTBUM ¢ ObwmmMmn Ycenosusamu v Mpasunamu no Kaptam 1 BepHyTb KpeauT B ycTaHOBMNEHHbIE CPOKU:

e  KpeauTHbin [oroBop cocTouT M3 3asBreHus Ha Bbinyck KpeauTHol kapTtbl, O6wmx Ycnosui, Mpasun no Kaptam u Tapudos,
3aknovaeTcst nytem noanvcaHus 3aemwmkoM 3asBrneHus Ha Bbinyck KpeautHon kapTel 1 akuenTta baHkom AaHHOro 3asiBneHusi nytem
oTKpbITUA Cuyeta 3aemuwumky (npumeHnmo ans KpeautHelx [oroBopos, 3akntoyeHHbIx 4o 01.07.2014).

. KpeautHbin [oroBop coctouT u3 O6wmx Ycnosui n MHOvBMAyanbHbIX YCOBUI, €CNW UHOE He yKaszaHO Huxe (MpYMeHMMOo Ans
KpeanTHbix [JoroBopos, 3akntoyeHHbIx ¢ 01.07.2014). KpeanTHbin [JoroBop 3akntodaeTcs:



— nyTem nognucaHusa 3aemwmkom n baHkom MiHamemayanbHbIX ycrosum (npyumenHumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nytem npuHatus (akuenta) BaHkom npeanoxenus (odpepTbl) 3aemwmka o 3aknodeHun KpegutHoro [doroBopa Ha yCnoBusiX,
coAepxalmxca B noAanvcaHHbix 3aemwmkom NHAnBMAyanbHbIX ycnosusx. MNpu aToMm akuentom npeanoxeHus (odepTbl) 3aemiymka
aBnsTCA AevicTBusA baHka no oTkpbiTMio CyeTa u BbiNycky KpeauTHo kapTel, ecnin 3aemMwmk nonyvaet KpeauTHyto kapTy He B AeHb
nodayn AHKeTbl, UK AencTBmsA No oTkpbiTio CyeTa, ecny 3aemMLumnk nonyvaeT KpeauTHyO KapTy Ha MaTepuanbHOM HocuTene B AeHb
noaaun AHkeTbl (MpuMeHumMo ¢ 13.05.2020)¢;

— B Cny4yasdax, OI'Ipe,EI,eJ'IéHHbIX BaHkowm:

a) nytem npuHATUA (akuenta) baHkom npeanoxenus (odepTbl) 3aemwmka o 3aknodeHunm KpegutHoro [doroBopa Ha ycrioBwusix,
cofepxaluyxcs B AHKeTe’, nognucaHHol 3aeMLLmnkom nocpeactsoM Cuctemsl Paiiddainaer OHnaiiH. AKLenTom npeanoxeHus (odepTs)
3aemwyuka aBnstoTca Aencteus baHka no oTkpbiTUio Cyeta. MNMonoxeHus KpeautHoro gorosopa, Kacatowmecst KpeauToBaHus, BCTyNatoT
B CUNy C MOMEHTa MpuHATMA 3aeMwukoMm npeanoxeHus baHka o6 ycTaHoBneHun KpeouTHoro nvmuta, copepalierocs B
MHameuayanbHbix ycnosusix. Mpu atom akuentom 3aeMLimkoM npeanoxenust baHka 06 ycraHoBneHnn KpeguTHOro numuta siBnsitoTCs
aenctenst 3aemLumka no coeplueHuto nepeon Onepauun no KpegutHon kapte (MpumeHuMo B nepuog, ¢ 16.04.2021).

0) nytem npuHATMA (akuenta) 3aemwimkoMm npegnoxenusa (odeptbl) BaHka o 3akmoveHnn KpegutHoro [doroBopa Ha ycnoBusix,
copepxaiymxcsa B UnamesuayanbHbix yenosusix. B pamkax KpegutHoro oroBopa baHk oTkpbiBaeT 3aemMumky CyeT B BantoTe KpeamtHoro
nMMuTa n yctaHaenueaeT KpeauTHbI NMMAUT B pa3mepe, ykasaHHOM B VIHaMBMAyanbHbIX ycnosusx. MNpy 3Tom akuenTtom npeanoxeHust
(odbepThl) baHka aBnsATCA AencTBua 3aeMiumka No cosepLueHuto nepsov Onepaumn no KpeauTHowm kapTe (MpMMEHUMO B nepuop C
13.07.2020 no 31.12.2020).

2) B uensax Pasgena 8 «[Mopsinok npepoctaBneHvs n noraweHuns MoTpebuTenbckMx KpeautoB» — LOTOBOP MOTPebUTenbcKoro kpeauta, B
COOTBETCTBMM C KOTOPbIM BaHk 065a3yeTca NnpegocTaButb 3aeMumky NoTpebutensckuin Kpeaut, oTKpbITb CYeT (MpU HanM4MM HeobXxo4MMOCTH), a
nocnegHun 06sa3yetcs BepHyTb KpeauT B yCTaHOBINEHHbIE CPOKU:
. KpeautHbin Jorosop coctout n3 3assneHust Ha Kpeaut, O6wmx Ycnosui, MNpasun no Kaptam u Tapudos, 3aknioyaeTcs nytem
nognucaHuns 3aemwmnkom 3assneHnsa Ha Kpeaut n akuenta baHkom gaHHOro 3asBneHus nytem npegoctasneHns Kpeauta 3aemuimky
(npumeHnmo gna KpeguTHeix [JoroBopoB, 3akntoyeHHbIx 4o 01.07.2014).

. KpeautHbin Joroop coctouT 13 O6wwmx Ycnosui n MHameuayanbHbIx Ycnosui (npumeHnmo ans KpeanTtHeix [JoroBopos, 3aKmioYeHHbIX
¢ 01.07.2014) 3akntoyaeTcs:

— nyTem nognucaHusa 3aemwmkom n baHkom MHamBmayanbHbIX ycrosui (npumenHumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nytem npuHATMA (akuenTta) BaHkom npeanoxeHus (odepTbl) 3aemiumka O 3akniodeHun KpepuTtHoro [loroBopa Ha YCroBusiX,
codepxalimxcs B noanucaHHbix 3aemwmkoMm NHaueuayanbHbeix ycnosusix. MNpu aToM akuentom npeanoxeHus (ocdpepTol) 3aemiimka
ABNATCA AencTBUA baHka no 3adncneHmnio cymmel Kpeauta Ha Cuet 3aemuimka (npumeHumo ¢ 13.05.2020)¢;

B cnyuyasx, onpegenenHbix BaHkoM, MHouBuayanbHble ycnoBusi MoryT 6biTb ocopmnieHbl 1 nognucaHbl KnueHtom B Cucteme PandbdpariseH
OHnanH.

1.70. KpeauTHas kapTa — BbinylleHHasi BaHkom nnatexxHas kapta (Ha MaTepuansHOM HocuTerne unu 6e3 MaTepuanbHOro HocuTens), koTopas
¢ MoMmeHTa AkTuBaumu KapTbl (3a UCKIOYEHMEM CryyaeB, YCTAHOBMEHHbIX OBLIMMM YCMOBUSIMW) CTAHOBUTCS CPEACTBOM ANsi COBEPLUEHUs ee
JepxatefieM ornepaumii (3neKTPOHHLIM CPeACTBOM NraTexka), pacyeTbl MO KOTOPbIM OCyLIecTBRsioTcA B npedenax [ocTynHoro 6Ganadca.
KpeauTtHas kapTta 6e3 maTepuarnbHOro HoCUTENs UMeET CreaytoLLne OCHOBHbIE 0COGEHHOCTY:

—  po MomeHTa co3sganus Liudpposon kapTtel KpegntHaa kapta 6e3 matepuanbHOro HocuTens MoXeT ObiTb MCnofb3oBaHa TONbKO Ans
onepaumii ¢ ncnonb3oBaHVem peksmanToB KpeamTtHon kapTbl B Cucteme n B cetn MiHTepHeT. C MmomeHTa co3ganust LincpoBoi kapTel
KpeautHas kapTa 6e3 maTepunanbHOro HocuTens MoXeT ObITb MCMoNb3oBaHa Takke AN NpoBeAeHWs beckoHTaKTHbIX onepaumn;

- C ucnonb3oBaHnem erﬂ,MTHOVI KapTbl be3 MaTtepuanbHOro HocutTena He MoryTt ObITb coBeplleHbl npeayCMOTpeHHble O6wmmn
ycnosmamun OI'IepaLWII/I/,D,eVICTBVIFl, Tpe6y|0Lu,|/|e Hann4yne matepuarnbHOro HocuTend,

—  KpepuTtHas kapTa 6e3 MaTepuanbHOro HOCUTENsI HE MOXET ObiTb NepeBbINyLLEHa, 3a UCKITIOYEHNEM CITy4aeB, YCTaHOBMEHHbIX ObLWwmmm
Ycnosusimu;

—  KpegutHasi kapta 6e3 maTepuarnbHOro HocuTens He TpebyeT AKTMBaUMW, 3@ WCKMIOMEHVWEM CryvaeB, YCTaHOBMEHHbIX OB6Lumun
yCcrnoBusimu,

a TaKKe MHble 0CO6EHHOCTH, yKkasaHHble B OBLmx YcnoBusix.

1.71. KpeAuTHbIA NMUMUT — NUMUT, B Npeaernax KoToporo 3aeMLumky MoXeT 6biTb npefocTaBneH KpeamT. KpeanTHbI NIUMUT yCTaHaBNMBaeTCA
BaHkoMm Ha ocHoBaHWK 3asBneHust Ha Bbinyck KpeauTHow kapTel/ MHOMBUAYanbHbIX YCMOBUIA C YH4ETOM OLIEHKM NnaTexecnocobHocT 3aemiuuka.
KpeauTHbIM NUMUT NpeaoCcTaBnsaeTcsa Ha NoTpedbuTenbckne Lenu, He CBA3aHHble C NpeanpuHUMaTENbCKON AeATENbHOCTbIO.

1.72. Jumwut no KapTte — npefenbHas cymMa AeHEeXHbIX CPeACTB, AOCTYNHas aepxartento KapTel B Te4EHWE onpeaeneHHoro nepmoaa BpeMeHu
ansa coeeplueHuns Bcex BugoB Onepaumn no Kapte. Paavep Nlumnta no Kapte BkntovaeT B cebs pasamep JlIumuta CHATUA HannyHbIX.

1.73.  JINMUT CHATUA HaNUYHbIX — NpPefenbHas CyMMa AeHeXHbIX CPeAcTB, AOCTyNHas Aepxatento KapTbl B Te4eHue onpeaeneHHoro nepmoga
BPEMEHU MpU MONyYEeHWN HaNW4HbIX CpeacTs W/Mnu npu coseplueHun Aepxatenem Kaptol [NepesogoB Mexay 6GaHKOBCKMMM kapTamu
(MowmeHTanbHbIX NepeBofoB Mexay Kaptamu n MNepeBogoB Ha kapTbl Apyrnx 6aHkoB), a Takke KBasu-kaw onepauuii. Mpu atom MNepeBoap! Ha
KapTbl Apyrix 6aHKOB OCYLLECTBNSIOTCA B NpeAenax AONoSIHUTENbHBIX OrpaHUYeHnii cornacHo Tapudam baHka n 6aHka nonyyatensi cpeacTs.

1.74. JNbroTHas onepaumsi — coBeplueHHasi B OTYeTHOM Nepuode onepauus no:
- onnate ToBapoB U ycnyr 6esHanmyHbiM cnocotom,
- BHECeHMIo NnaTbl 3a y4acTue B MporpaMmax CTpaxosaHus,
- onnate rofOBOV UMM EXeMeCs4YHOM KOMUCCUM 3a OCYLLECTBINEHME pacyeToB no KpeauTHoii kapTe,
- onnarte KOMUCCUW 3a NPOLECCUHT onepauuii no KpeauTHbIM KapTam, NoAKMYeHHbIM K MNporpaMme nosinbHOCTY,

- onnate KOMWUCCUM 3a BHECEHME HanWYHbIX OEHEXHbIX CPEeACTB MOCPEACTBOM OMOPMIIEHUS MPUXOOHOIO KacCOBOro opaepa wniu ¢
ncnonb3oBaHneM anekTpoHHoro NOC-TepmyHana B kaccax Nogpasgenernnn baxka

- onnarte KOMUCCUM 3a Kypbepckyto AocTaBky KpeauTHOM kapTbl UM JOKYMEHTOB,
- onnate komucecum 3a CepBuc «YBeaomMmneHus ob onepaumsaxy,

6 HenpumeHumo k cutyauusam, koraa B IHAMBMAYarnbHbIX YCOBUSX YkasaHa Aata npeanoxeHus (npegoctaenequs) VHavsuayansHbIX yCrioBuid Ha KpeauTHyo kapTy
3aemwuky, npegwectsytowwas 13.05.2020 ropa. B atom cnyyae KpeauTHbIn AOrOBOP CUMTAETCA 3aknoyeHHbIM B nopsiake, AencTsytolem no 12.05.2020 roga.
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- onnarte komuccun baHka 3a NnpegocTaBneHve PaclUMPEHHOW BbINUCKU,
- onnarte KOMUCCUW 32 CHUXKEHMe NPOLEHTHOM CTaBKmM Mo ycnyre «Paccpoykay.

K INbrotHbIM onepauusm He oTHocaTcA KBasun-kalw onepaumn, onepauuv MepeBogos Mexay 6aHKOBCKUMM KapTamu, CHATUST HaNWUYHbIX AeHEXHbIX
cpeacTB, KOMUCCUW, NPedyCMOTPEHHbIE Afst Takux onepauui, nepeBodoB U CHATMI, a Takke Onepaunn no KpeauTHOM KapTe, COBEpPLUEHHbIE C
nepsoro aHst OTYEeTHOro nepuoaa, B KOTOPOM He Obin onnaveH MuHMManbHbIN NNatex, u Ao nocnegHero gHa OTYeTHOro nepuoga, B KOTOPOM
npou3BefeHo noralleHne HeonnavYeHHoro (-bIx) MnHumaneHoro(-bIx) nnarexa(-en).

1.75. JlbroTHbIn nepuoa KpeautoBaHuA — nepuog ¢ [atel npepoctaBneHns Kpeauta B OTyeTHOM nepuode OO0 MNOCREAHero AHs
cooTBeTCTBYtoLLero MnaTexHoro neproga (BKIMOYUTESNBHO).

1.76. M(C)K — maTepuHckuii (CemelrHbIn) kanutan, cpeactsa denepanbHOro u/unu permoHasnsHoro GrogxeTa, HanpasnsieMble [NeHCUOHHBIM
¢oHgom Poccunckon ®egepaumm n/vnm MeCTHbIMU OpraHamMmun rocyJapCTBEHHOW BNacTh 3aeMLLUmMKy kak pacnopsiaMTento cpeacTs (4acTv cpeacTs)
M(C)K B nopsigke 1 Ha yCcrnoBusiX, YCTaHOBMNEHHbIX AENCTBYOLWMM 3akoHoaaTensctBoM. Cpeactea M(C)K, nonydeHHble oT NeHcnoHHoro coHaa
Poccuiickon ®epepaunn (1.e. M3 denepansHoro GrogkeTa) U/mnM OT MECTHbIX OpraHoB rocyAapCTBEHHOW Bnactu (T.e. M3 perMoHasrbHOro
6lopxeTa), BaHk HanpaBnsieT Ha NONHOE UMK YacTUYHOe AOCPOYHOE NoralleHne 3agormkeHHocTy no KpeautHomy Jorosopy.

1.77. MakcumanbHasa cymma Bknapa — cymma geHexHbIX cpeacTB, pasMep KOTopown onpepensetca Tapudamun, AeNCTBYOWUMA Ha daty
3akntoyeHus Jorosopa Bknaga/agaty npoanexusa Bknaga.

1.78. MuHumanbHaa cymma Bknaga - cymma [eHexHblX CpefcTB, KoTopas onpegensetca Tapudamu, [EencTBylOWMMUM Ha daty
3akntoyeHusa/npoanenus Jorosopa Bknaga.

1.79. MwuHumanbHbIM NnaTex — oba3atenbHbln Nnatex no Kpeanty B norawexve 3agormkeHHocTH Ha JaTy Beinucku no KpegutHon kapTe B
pasmepe, NnpegycMoTpeHHoMm M. 7.9.3 O6wwumx Ycnosui.

1.80. Mo6unbHoe ycTpoucTBO

— Buenax Pasgena 5 «[MNopsagok u cpokn ncnonHeHnsa Onepauumii no Cyetam» — npuHagnexaiiee Bnagensuy Lindposoro cueta anekTpoHHoe
YCTPOWCTBO (NnaHLweT, MobunbHbI TenedoH v T.1.), paboTatoLiee Ha 6a3e onepaumoHHol cuctembl iOS unm Android 1 noaaepxusatoLlee
Lindposoi nnaTexHbl cepBuC, C NOMOLLBIO KOTOPOro MOTYT OCYLLECTBNATLCA beckoHTakTHbIe onepaumu ¢ LindposbiM cyeTom;

— Buenax Pasgena 6 «O6cnyxusaHne CyeTta ¢ BO3MOXHOCTbBIO MCNOSb3oBaHusa KapTel» — npuHagnexawiee JepxaTtento KapTbl anekTpoHHoe
YCTPOWCTBO (NnaHLweT, MobunbHbI TenedoH v T.1.), paboTatoLiee Ha 6a3e onepaumoHHol cuctembl iOS unm Android 1 noaaepxusatoLlee
Lincoposoi nnaTexHbii cepBuC, C NOMOLLbIO KOTOPOro MOTyT OCYLLEeCTBRATbCA beckoHTakTHbIe onepaummn ¢ Lindposown kapton;

— B OCTamnbHbIX CIy4asx TEPMUH UCMONb3yeTcs B 3HaYeHuW, onpegdeneHHom Ycnosuamm JO.
1.81. HakonuTtenbHbIN cyeT — BuA CyeTa (TekyLlero cyeta) 6€3 BO3MOXHOCTY BbinNycka kK Hemy KapTbl.

1.82. HecaHkuMoHUpOBaHHbLIN Nepepacxon — coBeplieHne Onepauum no Cuyety mnu Onepaumm no Kapte Ha cymmy, NpeBbILLAOLLYHO
HoctynHbii 6anaHc, B pesynbTate 4Yero y KnueHTta obpasyeTcd 3agomkeHHOCTb nepef BaHkom, KOTOpY OH AOIMKEH noracuTb B AeHb eé
BO3HMKHOBEHMA. HecaHKUMOHMPOBaHHBIA nepepacxoq moxeT obpasoBaTbCs, Hanpumep, B pesynbTaTe BO3HUKHOBEHUS KYpCOBOW PasHuLbl,
npoBeaeHus onepaunii 6e3 ABTopm3saumnn, ynnaTbl OTAENbHLIX KOMUCCUIA, TEXHUYECKOro cbos, BO3HMKLLErO npu coBepLueHun Onepauum no Cyety
unu Onepauuu no Kapte, B TOM Ynicne npollealien ABTopm3aumnm, BO3HUKHOBEHUS] HEOCHOBaTENbHOrO oboralueHns KnueHTa 3a cyeT baHka.

1.83. HecHuMxaeMbI OCTaTOK — CyMMa OEHEXHbIX CPeACTB, YCTaHOBMNeHHas B [loroBope Bknaga, HWXe KOTOPOM HEBO3MOXHO MPOM3BECTMU
YacTu4HbIN Bo3BpaT Bknaga 6e3 pactopxeHus [Jorosopa Bknaga.

1.84. Howmep TenedoHa Ana yBegomneHun — Homep MobunbHoro TenedgoHa KnueHta, [oBepeHHoro nuua, PebeHka, 3aperncTpupoBaHHbIN
ans nonyyvenus Cepsuca. KnueHT Bnpaee pernctpupoBaTh pa3Hbie Homepa TenedoHa ans nonyyeHunst ygegomneHun no Kaprtam.

1.85. Hocumoe yctporcTBO — npuHaanexaulee [Oepxarteno KapTbl SnMeKTPOHHOE HOCMMOE YCTPOWCTBO (4ackl, GpacneT, Konmbuo W T.M1.),
pabotatowiee Ha Gase onepaunoHHow cuctembl Android v nogaepxueatowiee LIMpoBON nnaTexHbIi CEpBUC, C MOMOLLBIO KOTOPOro MOryT
ocyLllecTBnATbCcs beckoHTakTHbIe onepauun ¢ Liudposon kapToi. Ycnyru ¢ ncnonb3aosaHMem Hocrmoro ycTporcTea NpedocTaBnsioTcs no Mepe
TEXHUYeCKOn peann3aumu.

1.86. OG6wasa cymma 3ag0mKeHHOCTU — 3300/ PKEHHOCTb, COCTOSALLANA U3:
— 3apomkeHHocTM Ha [Oaty Beinvcku no KpegutHol kapTe,
— CYMMbl OCHOBHOrO [ofra, Bo3HuKwero nocne OT4eTHOro nepuoaa,
—  CYMMbI HAQ4YMCIEHHbIX 3@ NOMb30BaHNE KPEAUTHBIMM CpeaCcTBaMU NPOLEHTOB (eCnv NPUMEHUMO),
— HeycToWKa 3a HEWCMOJIHEHWE NN HEHaANeXallee UCNosiHeHe 06583aTenbCTB NO BO3BPaTy 3a40MMKEHHOCTU (€CMU MPUMEHMMO),
— HeonnayeHHble eXxeMecsyHble NraTexu no ycnyre «Paccpoykar.

1.87. OnepauMoHHbIN AeHb — onpeaeneHHbIn baHkom nepuon BpemeHu, B TeYeHne KOTOpPOoro coBepLuaroTcs 6aHKOBCKMe onepaumn 1 gpyrue
caenkn (onepauMoHHOE BpeMsl) KaneHAapHoW gaton cooTBeTcTBytowero OnepaunoHHoro AHs. [laton npyvema K ucnonHeHuto PacnopspkeHus,
npeabaBneHHoro B baHk nocne onepauvoHHOrO BpeMeHW, SBnsieTcs crnedyowmin OnepaunoHHblii AeHb. MNpogomkutensHocTe OnepauyoHHOro
[OHS ycTaHaBnvBaeTcsi baHkoM B 3aBMCMMOCTM OT Tuna onepauvu, kaHana noctynneHusi B baHk cooTBeTcTByloLero PacnopshkeHus, a Takke
BpeMeHHbIX 30H MecTopacnonoxenus lMogpasgenerusa baHka, B koTopoM y KnmeHTta oTkpblT CuyeT. BaHk goBoauT o ceBegeHus KnveHTtoBs
MHdOpMaUMIO 0 NpoAomkMTensHocTM OnepaumnoHHOro AHA ANS Lenemn ncnonHeHus PacnopsixeHun, a Takke KOHBEPCUMOHHbIX onepaumnin Ha Cante
BaHka n B MNoppasgeneHusix baHka. O6 n3aMeHeHusiX npopomkutensHocT OnepaunoHHoro AHs BaHk uHdopmupyeT KnveHToB nobbiM 13
Crnoco6oB, yCTaHOBMNEHHbIX M. 2.12.1 O6wumx Ycnosuin.

1.88. Onepauus 6e3 cornacusa Knuenta (OBCK) — onepauus, cooTBETCTBYIOLLAsA NpU3HaKkam OCYLLECTBIEHUSI NepeBoaa AEHEXHbIX CPeacTB
no Cuyety 6e3 fobpoBonbHOro Ha ato cornacust KnueHta (MpusHakam OBCK), a umeHHO coBeplueHHasi 6e3 cornacust KnveHTta unm ¢ cornacus
KnueHTa, nonyyeHHoro nog BNMsHMeM obmMaHa unu npu 3noynotpebneHun goBepuemM v BbiiBrieHHas baHkoM camoCTOSTeNbHO Uy No 3asiBNEHUI0
KnueHra.

1.89. Onepauusa no BaHkoBckon kapTe / Onepaumsa no KpegutHon kapte / Onepauus no Kapte — nobas onepauus no ncnonb3oBaHUo
KapTbl unn Homepa KapTbl Ans onnaTel, 3aKkasa unvM pe3epBUpOBaHMS TOBapOB W YCRYr, ANS MONyYEHUS HanU4HbIX OEHEXHbIX CPeacTs, Ans
MepeBoaoB mexay 6aHkoBCckMU Kaptamu.

1.90. Onepauusa no Cuety — nobas onepauns no CuyeTy, B TOM YMCre CNUCaHNE CYMM KOMWUCCUIA M WITpachoB B COOTBETCTBUM C Tapudamm
BaHka.

1.91. Onepauus no QR-koay B GaHkomaTe® — onepauyusi CHATUS HAamNWYHBIX AEHEXHbIX CPEACTB B POCCUIMCKUX PYGNsX C Tekyllero cyerta
KnueHTta nytem pacnosHaBaHus QR-koaa, cchopmmpoBaHHOro BaHkoM Ha akpaHe GaHkomata, Npv NoMoLuu kamepbl MoGUnbHOMO ycTpoincTea 1
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noaTBepxaeHUs onepaumn B MobunbHOM NpUIoXeHUU B nopsigke, npeaycMoTpeHHoM Ycnosusmum J0O.

1.92. OcHoBHas KapTa (OcHoBHas BaHkoBckas kapTta, OcHoBHasa KpeauTHas kapTa) — nepsas KapTa, BbinyLeHHas k CueTy Ha nms KnveHTa
(Bnagenbua Cueta).

1.93. OcHoBaHue ans otkpenneHus 3apnnatHoro KnueHTta ot 3apnnaTtHoro npoekra — HacTynneHue nboro HuxecneayoLwero cobbiTus:
1) npekpaweHue gericteus CornaweHus mexay barnkom n Komnanuen, nnm

2) OTCyTCTBME NEepeyvncrieHnn AeHeXHbIX cpeacTs, npeaycMoTpeHHbIx Cornawennem ¢ Komnanuen, Ha CueT 3apnnaTtHoro KnueHTta B TeyeHune
4 (YeTblpex) n bonee mecsaues;

3) oTcyTCTBME NEPBUYHOTO nepeyvmcrneHns Komnanwnen geHexHbix cpefcts Ha Cuet 3apnnatHoro KnveHta/Henony4deHue ot KomnaHum PeecTtpa
nonyyatenen B TedyeHne 60 kaneHgapHbIX AHEW € AaTbl nognvcaHns AHkeTol 3apnnaTtHbeiM KnmeHTom;
4) nony4veHve baHkom yBegomneHuns ot KomnaHum o npekpalueHnm nepedmcrneHmns AeHexHbIX cpeacts 3apnnaTtHoMmy KnveHTy.

1.94. OrtknioyeHue MakeTa ycnyr — npyv COBMECTHOM YNOMUHaHUK OTKItodeHwe MakeTta ycnyr unu pactopxxeHne Cornawenus o MNakete ycnyr.
1.95. OT4yeTHbIN Nnepuoa;:
— nepwviog, BpeMeHn ¢ aatbl cnucaHmsa no Cuety nepson Onepaunn no KpegutHon kapte no [aty Beinncku no KpeantHon kapTe BKNIOYUTENBHO.

— Nepuo BpeMeHn co AHs, criegytowero 3a flaton Beinuckun no KpeamTHon KapTe npefplayliero kanengapHoro mecsua no faty Beinucku no
KpeautHom KapTe TeKyLlero kaneHaapHoro Mecsila BKIIOYUTENBHO.

1.96. Naket AononHuTenbHbIX yenyr no Morpebutenbckum kpeamTam (MakeT yenyr no MNK) — gononHuTtensHele yenyri, npeanaraemble baHkom
npv npegocTtasnexnn Knnenty MNoTtpebuTtenbcekoro kpeamTa, nepedeHb KOTopbIX ykasaH B Tapudax no MakeTy ycnyr no MK, JononHutenbHble ycnyry no
MK npepocTaenstotcs KnveHTy B crydae nogaymn um B baHk AHKeTbI, cogepxallen B cebe cornacue KnueHTa Ha npegocTtaeneHue emy Naketa ycnyr no
MK.

1.97. Naket ycnyr — komnrekc 6aHKOBCKMX MPOAYKTOB W YCNyT, NepeyeHb KOTopbIX ykasaH B Tapudax no Maketam ycnyr, npegoctasnsitotcst KnmeHTy
B cooTBeTCcTBUM C Pasgenom 10 O6Lwmx Ycnosui, npy A06poBonbHOM Bbibope KnmeHToM BapraHTa nonyyeHust GaHKOBCKUX MPOAYKTOB M YCNyr B COCTaBe
MakeTa ycnyr.

1.98. NaptHep BaHka — ncnonHutenb ycnyrn «CepBUC 3NEKTPOHHOM perucTpaummn caenkmy. Cnucok MapTtHepoB BaHka, npefocTaBnsaoLLmX
Cepsuc 3NEKTPOHHOW pernctpauum caenku, pasmMeLleH Ha Cante BaHka no
agpecy: https://lwww.raiffeisen.ru/common/img/uploaded/files/retail/mortgageloans/ud-c.pdf.

1.99. MNepeBoabl Mexay 6aHKOBCKMMM KapTaMu — NepeBobl 6e3HanMuUHbIX OeHEXHbIX CPEACTB:

— wmexay Kaptamu, BbinyweHHbIMN K pa3HbelM CyeTam ogHoro KnneHTa, a Tawke ¢ KapTbl ogHoro KnneHTa Ha KapTy, BbiMyLUeHHYIO Apyromy
KnueHty B BaHke (nanee - MomeHTanbHble nepeBoabl Mexay Kaptamu). Takne nepeBoabl ocyluecTnsoTca no Kaprtam yepes 6aHkomartsl
BaHka, ocHalleHHble TEXHUYECKON BO3MOXHOCTbIO OcyLLecTBeHnss MomeHTanbHbIX nepesofos Mexay Kaptamu, Cuctemy;

— ¢ Kaptbl KnueHTa Ha 6aHKOBCKyt0 KapTy, BbiMyLEeHHY0 KNMEeHTY nnm nHoMy nuuy ApYroi pOCCUICKOWM KpeAMTHOW opraHv3auven B pamkax
ogHon [natexHon Cuctembl unun pasHbix [natexHeix Cuctem (goanee — MepeBoabl Ha KapTbl Apyrux 6aHkoB). Takve nepeBoabl
ocyulecTsrsoTca no Kaptam yepes 6aHkomaTthl baHka, ocHalLeHHbIe TEXHUYECKON BO3MOXKHOCTbLIO OCyLLecTBNeHns NepeBofa Ha kapTbl ApYrunx
6aHKoB, Yyepe3 Cucrtemy.

1.100. Mepepacxon KpeanMTHOro NnMMMUTa — CyMMa MpeBbILLEHUs YCTaHOBNEHHOro KpeanuTHoro numuTa.

1.101. Nepwuop perictBus MNoanucku (Mepuop Moanuckun) — aTo nepros BpeMeHU, B Te4eHne KoToporo aencteyeT MNoanucka. Mepuoa aenctens
Mognuckm coctaensieT 1 (OauH) mecsauy. MNepebii MNepuog aenctens MNognuckn HauymMHaeTcs ¢ aatbl nogknoydeHus Knvexty Moanvcku, BTOpow u
nocneaytowme [Mepuogbl Aeicteua [MOANMCKM HAYMHAKOTCA C YUCna KaneHdapHOro Mecsia, COOTBETCTBYKOLWEro [fAaTe MoAKnoYeHus®,
COOTBETCTBYIOLLENO AaTe NOAKMHYEHUS Unn aate naMeHeHus Buaa Noanucky, ocyLLecTBEHHOMO B NOpsAKe, NpeaycMoTpeHHoM B . 12.9 O6wmx
Ycnosuii. [Mognucka aBTOMatTU4eCKn NpoaneBaeTcst Ha kKaxabin cnegytowmin Mepuopg Mognuckn n gencteyeT B oTHoweHun KnnenTa no daty
OKOH4YaHusa Mognucku.

1.102. NUH-kop (MepcoHanbHbIn UpeHTUdMKaunoHHbIN Homep) — koa, npucBamBaeMbii Kapte u ucnonb3yembli Ans naeHtudmkaumm
Oepxatens Kaptbl. MNH-kog moxeT 6bITh:

-  BblaaH Jepxatento KapTbl Ha MaTepuanbHOM HOCUTENE B 3anevataHHOM KoHBepTe B lNoapasaeneHum goctaeku Kaptel nnbo nepegaH
JepxaTento KapTbl yrnofHOMOYeHHbIM npeacTaBuTenem baHka npu goctaske emy KapTbit?,

— co3gaH [Jdepxatenem KapTbl camoctositenbHo Ha Cainte baHka B Cucteme PavichdarniseH TenemHdo (no otaensHbIM Tunam Kapt), B
Cucreme Paiidbcpansen OHnaitH, B MobunbHOM npunoxeHuu, a Takke ana Kapt Ha matepuansHom Hocutene yepes MNWH-nag bBaHka,
ycTaHoBneHHbIn B [NogpasagenexHun baHka.

Jllobon npouecc cosganus MNMUH-koaa rapaHtupyet, yto MWH-kog MoxeT ObiTb M3BecTeH Tonbko [epxartento KapTtbl. baHk npepocTtaenser
OepxaTtensm KapTbl npaBo cmeHbl NWH-koaa B 6aHkomaTax baHka, obnagatowmx gaHHon dyHKumen, Ha Cavite baHka, B Cucteme Panddanseq
OHnaiH, B MobunbHoM npunoxeHun n nocpeactsom MNMMH-nagoB, yctaHoBneHHbIx B MNoapasaenennsx banka. Mpu co3panum / cmeHe MNMUH-kopa
Hepxatenb KapTbl He MeeT npasa ncnonb3osaTb [MNH-koabl, cocTosmME N3 YeTbIpeX OANHAKOBLIX LMdp, Hanpumep, «0000», «1111», a Takke
13 umdp, naywmx nogpsa, Hanpumep, «1234», «3456». Wcnonb3oBaHue KapTbl n npucBoeHHoro ew MH-koga npusHaeTcs aHanorom
cobcTBeHHOpy4YHOM noanuck Oepxatensa Kaptel n KnueHnTa.

1.103. NMUH-nap — TexHu4eckoe ycTporcTeo baHka, npegHasHavyeHHoe A4ns caMoCcToATeNbHON reHepaumm epxatenem KapTel Ha matepuansHoOM
HocuTene MNH-koaa.

1.104. NnatexHana Cuctemal® — noGas 13 nnatexHblx cucteM: Visa International, MasterCard International, «Mup».

1.105. MnaTtexHble KaHUKynbI'? — ycnyra baHka no yctaHoeneHnio MuHMMansHoro nnatexa B pasmepe, pasHom 00 py6nei 00 koneek, Ha
onpefeneHHblii BaHkoM nepuoa BpemMeHw.

9 Ecnu B cneaytowmx Meprogax aencteust Mognucku He ByaeT ykasaHHoro Yicna (Hanpumep, 31-e), To ByaeT NpuMeHsTLCA NocneaHee YMCro 3Toro Mecaua.

10 NNocTaBka KrnmeHTy sIBNSIETCA YCNyro orpaHMYeHHOro A0CTyna U 0 BO3MOXHOCTU e€e NpeaocTaBneHns Heobxoammo yTouHsaTb B MoapasgeneHusx bawka.

11 PaBora MnatexHbix Cuctem Visa International n MasterCard International 8 P® npuoctaHosneHa ¢ 10.03.2022 u ¢ 11.03.2022 coOTBETCTBEHHO. ATO 03HaYaeT
HEBO3MOXHOCTb MCNOb3oBaHNA KapT ¢ norotunom oaHom n3 atux MnatexHsix Cuctem 3a py6exom 1 nNpu NokKynkax B MHOCTPAHHbBIX MHTEPHET-MarasuHax, a Taikoke
HEBO3MOXHOCTb pernuctpaummn ungposoro obpasa Kaptel B Lindposom nnatexHom cepeuce. Onepaumm no takum Kaptam Ha Tepputopun Poccun obpabaTbeiBaioTes
AO «HCIK». MnatexHble Cuctemsl Visa International n MasterCard International He npuHMMaloT yyacTue B NnpoBeaeHUn 1 obpaboTke onepauumin No HAM, ecnu nHoe
npsiIMO He onpeAeneHo AaHHbIMU MnaTtexxHbIMu Cuctemamu. HCIK BeinonHseT otaensHble dyHKumm MnaTtexHbix cuctem Visa International, MasterCard International,
npegycMoTpeHHble O6LWwmMK Yenosusamu, B paMkax onepauuin ¢ ucnonb3oBaHvem Kapt Ha Tepputopum Poccuu.

Pa3melleHne norotuna ogHon u3 atmx lMnatexHbix Cuctem Ha KapTte o3HavaeT, 4To onepauumn, NpoBeAeHHble C ee Ucnonb3oBaHveM, byayT ob6cnyxusaTtbes 3a
npegenamun Poccun, a npegycmoTpeHHble MnaTtexHon Cuctemon ana Bnagensues Kapt onumm ByayT npeaoctaBnaTbCa nocne Bo306HOBMNEHNs paboThbl ykasaHHbIX
MnaTtexHbix Cuctem B P® 1 He HanpaBneHo Ha yliemneHue npae AaHHbIX MNnaTtexHbix Cuctem.

12 PaHee ycnyra HasblBanach «Hyneson nnatex».
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1.106. MnaTeXxHbIW nepuoa — nepuog Ana noraweHns MuHuManbHoro nnatexa. natexHbln nepuog coctaenseT 21 kaneHaapHbIn OeHb,
HauMHasi co OHs, cnegytowlero 3a [daTton Beinucku no KpeanTtHow kapTte. baHk nHdopmMupyeT 3aemMiimnka o nocrnegHeM AHE Y BPEMEHU OKOHYaHMS
lMnaTtexHoro nepuoga no 3NeKTPOHHOW noyte u/ nnm nocpeactsom Cucremsl. MNpu nepeHoce nocnegHero AHs MnatexHoro nepuoga B criyyas,
yKasaHHbIX HUXe, BpeMsi OKOHYaHus [NnaTexHoro nepmoga He MeHSIeTCs N0 CPABHEHMIO C yKa3aHHbIM B MHAOpMaLmn, npegoctaBneHHon baHkom.
JononHntensHO MHGOpPMaUMA O BpEMEHW OKOHYaHust [naTexHoro nepuoga mMoxeT ObiTb nonyveHa Knuentom B NogpasgeneHun Badka, B
KoHTakTHOM LieHTpe, a Takke Ha CanTe baHka. B cnyyae ecnu nocneaHun geHe [NnatexxHoro nepMoaa ABNSeTCs BbIXOAHLIM UM HEpaboynm aHeM,
TO NnaTex JormkeH ObiTb OCYLLEeCTBIEH He no3gHee Gnivkanwero cneaytowero 3a HUM Pabouero gHs. McknioyeHne COCTaBnsioT crnyyau, Korga
Ans ocyluecTsneHnsa pacyetoB no KpeautHow kapTe lNnatexHown cucTemon ycTaHaBnmBaeTcs AaTa, He sBnswowasca Pabouum gHem. B atux
crnyyasx no ycnoeusiM obsi3aTenbCTBa OHO AOMKHO ObITb MCMONHEHO B YKa3aHHbIA CPOK U MnaTex AOfKeH ObiTb OCyWEeCTBEeH He Mo3aHee
yCTaHOBMeHHOM NnaTexHon cuctemon gaTbl AN OCyLeCTBNeHns pac4eToB no KpeantHon kapre.

1.107. NnatéxHbin cTukep — baHkoBCKas kapTa B BuAe CTukepa, No3sonsolas nporoautb beckoHTakTHble onepauuu. K MNnatexHomy cTukepy
npyMeHumbl Bce nonoxexusa Obwmux Ycnosun o baHkoBckon kapTe.

1.108. Moanucka — KOMNIEKC NPOAYKTOB M YCNyT, NepeyeHb KOTOpbIX yka3aH B Tapudax no Moanucke, no kotopsiM KnveHTam npegocTaBnsoTcs
cneuuanbHble ycrnosus obenyxvBanus. BaHk Bnpase nNpeanarate KnveHTam pasnuyHble Mo HanonHeHuo Buasl Moanmcok.

1.109. Noapaspenenue BaHka — 060cobneHHoe unm BHyTpeHHee CTPYKTypHoe noapasgenenve baxka (dunuan, ONONHUTENbHBIN OduC 1 T.4.),
B KOTOPbIX ocyLlecTBnsieTcss obcnyxveaHne KnveHTos.

1.110. MopapasaeneHue goctaBku KapTbl (NpumMeHumo ansa KapT Ha maTepuanbHOM HocuTene):

a) Mopgpaspenexne baHka, B koTOpoe gormkHa 6bITh gocTaBneHa Kaprta, ykazaHHoe KnueHtom/3aemiumkom B 3asiBneHnM Ha Bbinyck KpegutHon
kapTbl/HanBuayaneHblx ycriosusx/ [JoroBope/3asiBneHun Ha nepesbinyck KapTbl, a Takke npu obpaiieHnn Knventa/3aemwpmka B KOHTaKTHbIN
LleHTp C 3anpocoM o nepesbinycke KapTtol. MogpasgeneHne goctaBku KapTbl MOXeT ObiTb M3MeHeHo npu obpaiieHun KnueHTta/3aemwimka B
MoppaspeneHune baHka c COOTBETCTBYOWMM 3asiBNeHnem nnm B KOHTaKTHbIN LEHTP C COOTBETCTBYOLLUM 3anpoCcoM;

6) npumennmo ans JononHutenbHbiXx KpeantHbix KapT u baHkoBckux kapT: NoapasgeneHne baHka, B koTopoe aomkHa ObiTb gocTaBneHa Kapta
npu aBTOMaTM4ecKkom nepesbinycke KapTel no nHuumatmee baHka, ykasaHHoe KnmeHTom/3aemimkom:

— npv nepBoHa4vanbHoM Bbinycke KapTbl (B cnyyae ecnu KapTa nepesbinyckaeTcs BnepBble);

— npw nocnegHem nepesbinycke KapTel no nHuumatnee KnueHta/3aemimka;

— npu nocnegHem obpalueHun KnueHTa B baHk ¢ 3anpocom 06 nameHeHuu Mogpasgenenns goctaBku KapTbl.

1.111. TMNoka3aTenb AONroBOM Harpy3ku — MPOLEHTHOE OTHOLLEHWE CYMMbl BENUYMH CPedHEMECsiHHbIX nnatexen 3aemiimka no Bcem
KpeauTHbIM JoroBopam, Bknovas  KpeguTHble JOroBopbl, Mo KOTOpbIM BaHkOM npuHMMaeTcst pelleHve 06 WX 3akmYeHuW, K BenuyuHe
cpefHeMecsiyHoro goxofa 3aemiumka.

1.112. NMonoxutenbHbIN 6anaHc no Cyety — cobcTBeHHbIE cpeacTBa KnueHTa, Haxogsawmecs Ha CyeTte, K kOTopoMy BbinyleHa KpeauTtHas
KapTa, CBEpX yCTaHOBMeHHoro KpeanTHoro numuTa.

1.113. Monyy4aTenb — nonyyaTteslb AEHEXHbIX CPEACTB Mo AKKpPEeAUTMBY, ykasaHHbIM KnveHTom B 3asiBrieHun Ha Akkpeautvs. B kayecTse
MonyyaTtens MOXeT GbITb ykasaHo:

- nnuo, asndwlleeca npoaasLoM HeEABMXMMOrro nMmyllectesa Unn ero ynosiIHOMOYeHHbIM npeacraButenemM — ecnu HeapuxXmmoe nmyLecTeo
an06peTaeTcn 3a c4eT coBCTBEHHbIX cpencte KnuneHTa;

- nnuo, okasbiBawLlee KJ'IMeHTy ycnyru no npmo6peTeHM+o KnueHToM HeaBuxXunmoro nmyulectea, unm ero yI'IOJ'IHOMO‘{eHHbIIZ npeacrtaBuTesnb —
€CIn yKa3aHHble ycnyru onna4vymnBaroTcda 3a cHeT COBCTBEHHBIX cpencte KnueHTa;

- nnuo, daenawuleeca npogasuoOM HeOABUXUMOrro mmyllectesa UM ero ynosIHOMOYeHHbIM npeacrtaButenem, unu noboe nHoe nuuo — ecnu
HeaBMXNMOoe NMYLLIECTBO npmo6peTaeTcr—| 3a CHeT KpeaAUTHbIX cpeacTs, NpeaocTtaBfieHHbIX BaHkowm;

- nnuo, asngatouleecd nonyvyatenem AeHeXHbIX cpencTs Nno caesikam, He CBA3aHHbIM C HeABMXUMbIM MMYLLLECTBOM, UK ero yI'IOJ'IHOMOLIeHHbIIZ
npegcraBuTernb.

1.114. Nopyuutenb — usnyeckoe nvuo, 3aknouusliee ¢ baHkom [oroBop nopyuutensctBa B obecrneyeHue Hafnexallero WCrMoNHeHus!
BaemLmKkoM cBoux 06s3aTenscTs no KpeautHoMy [loroBopy, a Takke B obecneyeHne NCronHeHns TpeGoBaHNs o Bo3BpaTe Mosy4YeHHbIX oT baHka
[OEHEeXHbIX CPeAcTB npu HedencTBuTenbHocTM KpeauTHoro [oroBopa, M O BO3BpaTe HEOCHOBaTENbHOTO OGOralleHVsl B criyyae Mpu3HaHus
KpeauTtHoro [loroBopa He3akmio4YeHHbIM.

1.115. NocTtosiHHOe nopy4eHue (ABTonnatex) — ycnyra baHka no ncnonHeHuto PacnopsikeHnst KnveHTa Ha nepuoguyeckoe nepedvcrieHve
AeHexHbIX cpeacTs co CyeTta (B TOM yucne ANS Lenei KOHBepcum), a Tawke cooTBeTcTBytollee PacnopspkeHne KnveHTa no ycTaHOBREHHOW
BaHkom dhopme. [MocTOsSIHHOE MOpyYeHWe MOXEeT CoAepxaTb YCroBME O ero eAMHOPas’oBOM WCMOMHEHWW NPU HACTYMNMEHUU YCTaHOBMEHHbIX
MocTosHHBIM MopyyYeHueM ycroBui. baHk ncnonHaeT MoCTosAHHbIE NMOPYYEeHUss B COOTBETCTBUM C YCIOBUAMM, onpegeneHHbiMu KnueHtoMm, ¢
yAo6Hon KnneHTy nepnoanyHOCTbI0, B (OMKCMPOBAHHOWM CyMMe Uy B MPOLEHTHOM OTHOLLUEeHUM K [loCcTynHOMY 6anaHcy unm K cymme MoCTYMUBLLMX
Ha CyeT AeHexHbIX CpeacTs.

1.116. NoTpebutenbckun Kpegut — 6e33anoroBbil LEnNeBON WM HeueneBon KpeauT, NpenocTaBnsieMbl puanyeckuMm nuuam  gns
yOOBMNETBOPEHMS MX NOTPEOUTENBCKUX HYKA,.

1.117. Npaeuna no Kaptam — lNpasuna ncrons3osaHus kapT AO «PainddaiseHbaHk» 2.

1.118. NpusHaku OBCK — npusHaku ocyLLeCcTBNEHNs NepeBoaa AeHEXHbIX cpeacTB co Cyeta 6e3 f0OGPOBONBLHOrO Ha 3To cornacusa Knuewta,
onpegensiemMble B COOTBETCTBUN C TpeboBaHMAMN AEACTBYOLLErO 3aKOHOAATENLCTBA.

1.119. Npo6HbIN Mepurog Moanucku — Mepron AenicTBUS, B TeHYEeHME KOTOpPoro KnMeHT MOXeT ucnonb3oBaTth [oanvcky 6e3 B3MaHus KoMuccum
3a Mognucky. MpobHein Mepuoa Mognuckn npepoctaensietca KnueHTy no ycmoTpeHuio baHka B nopsigke, yctaHoBneHHoM n. 2.15.2 O6wwmx
YCIOBUNA.

1.120. NpoBangep LUndpoBoro nnarexxHoro cepBuca — topnanyeckoe nuuo, npegoctaenstowee LinppoBor nnaTexHbin cepeuc.

1.121. NMporpamma nosifIbHOCTU — KOMMIIEKC MEPONPUATUIA AN B3aMOBBLIFOAHOIO COTpyaHMYecTBa mexay KnueHtamu, nmerowmmn KapTbl, u
BaHkom. YuacTue B MNMporpamme nosinbHocTh (BoHycHol nporpamme) npegoctaBnsieT KnMeHTy BO3MOXHOCTb MosyyaTh pasnnyHble npusunerum ot
BaHka n/vnu TpeTbux nuu.

1.122. Nporpamma nosinbHocTn MUP — npasuna nporpaMmmbl NOSNbHOCTU ANS Aepxatenen kapT «Mupy, pasMmelteHHble Ha cante AO «HCIK».

1.123. MNpoueHTHbIN nepuoa — BpeMeHHOW nepuof (MHTepBan), 3a KOTOPbIA YMMauuMBaltTCA HAYWUCHEHHbIe MPOLEHTbI 3a MOofb30BaHue
Kpeautom*. TMpenctaBnsiet cobovi nepvog BpeMeHW C OaTbl, Crnedylowein 3a Aatol npedpigyliero ExemecsayHoro nnatexa, no [faty

13 [laHHbI [OKYMEHT yCTaHaBMMBaEeT MpaBuna MUCronb3oBaHWs BaHkoBckux kapT M KpeauTHbIX KapT U npedcTaBnsieT cobol HoByl pepakumio «[Mpasun
ncnonb3oBaHus kapT AO «PanddaiseHbaHk» 1 «[paBun UCnonb3oBaHNA KPEAUTHBIX KapT».

14 A Takke NpoLeHThI 3a NpeablayLuye MNpoLeHTHbIE Neprofbl — B Cryyasix, NpeaycMOoTpeHHbIX M. 8.3.4.6 O6LmMx Ycnosui.
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ocylecTBneHns ExxemecsayHoro nnatexa B TEKyLUeM Mecsle BKNIoYUTenbHO, 3a ucknodeHnem MNepeoro MpoueHTHoro nepuoga u MocnegHero
MpoueHTHOro Nepuoaa.

1.124. NepBbin MpoueHTHbIN nepuoa — NepUoL BpPEMEHW CO AHs, cnegywowero 3a [laton npepoctasneHus Kpeaguta, no nepeyto [Hdaty
ocyLecTBrneHns ExxemecsyHoro nnaTtexa BKIOYMTENBHO, cuuTas ¢ [latebl npegoctasneHus Kpeauta.

1.125. NocnepgHuin [MpoueHTHbIA nepuon — nepvod BpeMeHu C [aTbl ocyuwecTBneHuss ExemecsauHoro nnartexa, HenocpeacTBEHHO
npeawectytowen HactynneHuto Cpoka Kpeauta/Cpoka Bo3Bpata KpeaunTa, oo okoHvaHuns Cpoka Kpeguta/Cpoka Bo3spata Kpeauta.

1.126. MNyHKT BblAauM'® — cTauMOHapHbIN NMYHKT BblAayu 3aka3oB, a Takke aBTOMaTU3MpPOBaHHbIe YCTPOMCTBa (NocTamaThl) napTHepoB BaHka.
lMepeyeHb MNyHKTOB Bblgaun Ans 4OCTaBKM B HUX BaHKOBCKUX KapT, AOCTYyNHbIX Ans Bbibopa KnveHToMm, pa3melleH B Cucteme PanddanseH
OHnanH.

1.127. Nyw-yBepomneHue (Myw, nyw-yBegomneHune) — ysegomreHve, nepegasaemoe ¢ cepeepa baHka no sawmieHHomy kaHany B ceTv VIHTepHeT
Ha KoHTakTHOe MobunbHoe yCTPOMCTBO B MH(POPMALIMOHHBIX LIENsiX, B LIENsSX MHOPMMPOBaHNS O NPOBEAEHWN Ornepaumin B paMKax npeaocTaBneHums
Cepsuca «YBegomneHus ob onepaumsx», a Takke B Lensx ysegomneHunst KnmeHta o Heo6xoanmocTu npegocTtaBneHns B baHk 4oKkyMeHTOB n(nnm)
ceegeHnn ons obHosneHus BaHkom uHpopmaumm o KnueHte, [JoBepeHHOM nuue, Bbirogonpuobpetatensax u 6eHeduumapHbix BnagenbLax
KnueHTa, B TOM Yncne JOKYMEHTOB U(MIn) CBEAEHWI 411 YCTaHOBNEHMS HAanoroBoro pe3ngeHTcTea KnveHTa, ero BbirogonpuobpeTtatens, Bkovas
cBefeHnss 06 MHOCTPaHHOM WAEHTUMUKALMOHHOM HOMEpe Hanoronnartenbliuka, B COOTBETCTBUM C 3akOHOAATENbCTBOM O peanusauun
MeXayHapoaHOro aBToMaTUyeckoro oomeHa MHaHCOBOW MHAOpMaLMEN.

1.128. Pabouui geHb:

- ona uenen norawenns Kpeguta, ynnatel ExxemecauHbix nnatexen, 3akntodeHuns Jorosopa Bknaga B Cucteme PanddanseH OHnanH — a1o
OnepaumnoHHbIi AeHb € NoHeAenbHMKa Mo cy60b0Ty BKIOYUTENBHO,

- Ang uenew ucnonHeHus 3aseneHna-o06a3aTenscTBa — 3To AeHb C NOHeAENbHUKA NO NATHULY BKIOYMTENbHO. Mpn Hanuuny y Moapasgenenvs
BaHka TexHu4eckor BO3MOXHOCTU 3asBneHne-o653aTenbCTBO MOXET ObiTb MCNOSIHEHO B cy660TY,

- And ueneu npekpalleHns obcnyxusaHmsa no baHKoBCKOW KapTe B criedytolleM roay no nHuumatmee KnueHta — 310 AeHb € NoHeadernbHMUKa no
cyb00Ty BKMHOUNTENBHO,

- [AnA uenewn OCyLEeCTBNEHUs PacXOA4HO-KacCcoBbIX onepauui, a Takke npegocTtaBneHns KnveHTy MHbIX YCnyr, noanexalwimx KOHTPOM U
COrnacoBaHuio Co CTOPOHbI BbaHka (B TOM yucne B Lenax ucnonHenus n. 2.12.1 O6wmx Ycrnosun) - 370 AeHb C NOHeAerNbHUKa No NATHULY
BKIHOYUTENBHO,

- ANS WHbIX Lenen — aTo AeHb, koraa MogpasgeneHne baHka ocyuectenseT obenyxunBaHue KnMeHToB B COOTBETCTBUM CO CBOMM rpadonkom
paboThl,

KpOMe YCTaHOBMEHHbIX 3aKOHOAATENbCTBOM BbIXOAHBLIX WM MPasgHWYHBLIX AHEN, a Takke BbIXOOHbIX AHEeW, MepeHeceHHbIX Ha paboyne OHu

peweHneM MNpasutensctBa Poccurickon ®epepauun.

HacToawum CTopoHbl NOATBEPXKAAKT, YTO MO 0OOKAHOMY COrMacuio MPULLAM K COrfalleHn0 O BO3MOXHOCTU M3MeHeHUs BaHKkoM MoHATMSA

paboyero gHs, ykazaHHoro Bbiwe. O6 nameHeHun noHATMA paboyero aHa baHk nHdopmupyeT KnmeHToB ntobbiM 13 cnocoboB, yCTaHOBMEHHbIX M.

2.12.1 Obwwmx Ycnosui. MNpun 3TOM Takoe M3MEHeHue He TpebyeT 3aknveHns CTopoHaMu Kakux-nnbo cornaweHui o6 nameHeHun [dorosopa,

KpeauTtHoro foroeopa, [loroBopa 3anora 1 [lJoroBopa nopyyntenscraa.

1.129. PacwupeHHas Bbinucka no KpeguTHow kapTe — 9TO JOKYMEHT, coaepXXaliui OOMOMHUTENbHbIE Pa3bsCHEHMS CO CTOpPOHbI BaHka/
cogepxawmi getanbHoe onucaHue Onepaumn no CueTy, K KOTOpOMy BbinylwleHa KpeauTHast kapTa, nopsigka HavuCIeHUst MPOLIEHTOB,
dopmMupoBaHns MMHMManNbLHOTO NnaTexa U CXeMbl NoralleHns 3a40MMKEHHOCTH.

1.130. PacnopsikeHue — pacnopsbkeHue KnveHTta nnm ynonHomoveHHoro um nuua (JoBepeHHoro nuua, PebéHka) o nepeBoae AEHEXHbIX CPeacTB
(Ha cnMcaHue geHexHbIX cpeacTB co CyeTa 1 NX NepeyncrnieHne Ha cyeT nony4vaTens cpeacTs), opopmIeHHoe ¢ cobnogeHnem npegycMoTpPEHHOM
¢opMbl U HEOBXOAUMBIX U LOCTATOYHbIX 118 UCMONTHEHUSA PEKBU3NTOB Ha BymakHOM HocuTene unu B BUAe ONeKTPOHHOro AokymeHTa B Cucteme
Unn B cnyvasix, onpeaeneHHbix baHkom, — B KOHTakTHOM UeHTpe, npuHsToe BaHkom. B onpepeneHHbix O6wmymu YcrnoBusiMKM cryvasix nof
PacnopsixeHnem noHnMaeTcsa Takke AOKYMEHT, COCTaBMneHHbIi baHkom OT cBoero nvexu.

1.131. Pe6GEHOK — HeCOBEpLUEHHOMNETHEE NULO:

- B BO3pacte OT 6 o 18 meT, 3aKOHHbIM MpeaCcTaBUTENEM KOTOPOro sBNsetcst KnueHT, K cyeTy KOTOporo BbinylleHa [dononHuTenbHas
BaHkoBckas kapTa Ha ums PebéHka;

- B Bo3pacTte oT 14 fo 18 neT, k c4eTy KoToporo BbinyweHa OcHoBHas BaHkoBckas kapTa;

- B Bo3pacte oT 16 oo 18 neT, 3aKOHHLIM MpeAcTaBUTENeM KOTOpOro ABnseTca KnueHT, K cyeTy KOTOporo BbinylieHa [ononHuTensHas
KpeaoutHas kapTa Ha nms PebéHka.

1.132. Peectp nony4yatenen — dann, Hanpaensembln Komnannen B cootBeTcTBUMM ¢ CornalleHnemM u cogepxalimin gaHHble nsamdeckux nuu,
KOTOpbIM B BaHke AomkHbI 6bITb OTKPLITEI CyeT(a) 1 BbinywweHa(bl) KapTa(bl).

1.133. Pe3epBHOoe CMC-coobueHue (PesepBHoe CMC) — CMC-coobLieHne, koTopoe Hanpaensietcad baHkoM Ha KOHTaKTHbIM HOMep unun Ha
Homep TenedoHa ans ysegomneHuii B pamkax Cepsuca, B criydae, korga Nyli-yBejoMneHne He JOCTABMNEHO NO TEXHUYECKUM NpUYMHAM, a Cymma
COBEPLLEHHON onepauun, B OTHOLLEHUM KOTOPOW HanpaBnseTcs yBeJoOMIIEHe, paBHa Unu NpeBbILLaeT pasmep, YCTaHOBMNEHHbIM B Tapudax no
BaHkoBCKkMM kapTam.

1.134. Cant BaHka — ocpmumanbHbin canT baHka B cetn MHTepHeT (www.raiffeisen.ru). B cnyyasix, onpegenenHbix Ycnosusamu OO, Cant baHka
aBnsieTcs KaHanom gucTaHUMOHHOTo 06CnyXnBaHus.

1.135. Cucrtema 6bICTpbIX NNaTexen — nnatexHasn cucrema baHka Poccumn «Cuctema ObICTpbIX NnaTexemny.

1.136. CepBMC sbICprIX nnartexen — nepeBobl, OCyLleCTBlId€Mble B paMKax Cucrembl 6bICprIX nnaTexenm C UCMOSIb30BaHUEM cepsuca
6bICprIX nnartexewn, a Takke npenocrtaendemMasn BaHkom KJ'IMGHTy ycnyra, no3sondtowas:

— OcCyuWwecTBnATb nepeBoAdbl OEHEeXHbIX CpeacTB B pexXxume peanbHOro BpeMeHu Co CueTta Ha cuer nonyyartena - q)M3I/NeCKOFO
nmua/ropw:mquKoro nnua/ WHONBUAYANbHOIO npeanpuHumMmartens, OTKprTbII7I B UHOW erp,I/ITHOVI opraHusauum, a Takke B 6IO,Cl)KeT;

— nonyyaTb nepeBofbl AeHEXHbIX CPEACTB B PeXMME pearibHoro BpeMeHu Ha Cyer;
—  OCYLLECTBNSATb NEPEBO CO CBOEro CYeTa Ha CBOM CYET B pexxmme pearnbHoro Bpemenun (Me2Me Pull).

1.137. CepBuc HCIMNK — cepBuc goctyna KnveHta B OM3Hec-3anbl asponopTOB, Xene3HOAOPOXHbIX BOK3anoB, NMOPTOB, aBTOBOK3anoB Ha
Tepputopumn PP, npepoctaensiembinn AO «HCITK».

1.138. CepBuc «YBegomneHusi o6 onepauusix», CepBuc'® — ycnyra no HanpaeneHuio BaHkOM MHGOpPMaLMM O COBEPLUEHUU onepauuin ¢

15 Yenyra no gocraBke baHkoBckux kapT B [TyHKT Bbiaum okasblBaeTCsi O Mepe TEXHUYECKON peanusaumu.
16 HoBoe HaMMeHOBaHWe cepBuca, NPUMEHSIETCS MO Mepe TEXHUYECKON peanusaumu. MpexHue HauMeHoBaHus cepsuca - «SMS-yBenomneHus Raiffeisen Mobile»,
«SMS-yBepgomnenus», «R-Controly, «CMC-baHk». W3meHeHVWe HavMmeHOBaHWs npegnaraemoro baHkOM cepBuca He BnUSiET Ha MOPSAOK W YCNoBWUA ero

npefocTaBneHns, KOTopble YyCTaHOBMNEHbI 3akntoyYéHHbIM ¢ KnneHtom [loroBopom n Tapudamum baxka.
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ncnons3oBaHneM Kaptbl 1 Cuctemsl ogHUM U3 criegytolmx cnocobos: B Buge lNyw-ysegomnerunin Ha KoHtaktHoe MoburnsHoe ycTponcTso, nmbo B
Buae CMC-coobueHnint’” Ha Homep TenedoHa ana ysedomneHuint unu KoHTakTHbii HoMep, nub6o B Buae [Myw-yBeOOMIeHUss C OTnpaBKoii
PesepsHoro CMC-coobuieHuns. KnmeHT BnpaBe ycTaHaBnuBaTb pasHble cnocobbl yBegomneHun B pamkax Cepsuca no kaxagon Kapre.

1.139. CepBUC 23NEKTPOHHOM perucTpaumm cpaenku — cepsBuc B pexume online, Bknovawwmi B ceba odopmieHne YyCUneHHon
KBanMuLMpoBaHHON aneKkTpoHHoM noanucy ansa Knuenta(-oB), doopMmmpoBaHue, nognucaHne n nepegady B baHk 3asiBneHus Ha AkkpeauTtue, a
Takke (OpMMpPOBaHME W HamnpaBrieHWe nakeTa AOKYMEHTOB B 3NEKTPOHHOM BuAe Ha rocyapCTBEHHYH peructpauuio nepexoga npasa
cobcTBEHHOCTU / goroBopa [AOneBoro yyacTtus (YCTyrku) u unoteku / gorosopa 3anora npas TpeboBaHWs / MNOTEKU B CUCTEMY 3NEKTPOHHOIrO
AOKyMeHToobopoTa COOTBETCTBYIOLLErO TeppUTOpUansHoro opraHa Ynpasnenus ®efepansHon cryxbbl rocyaapCTBEHHON pernctpaumnn, kagactpa
n kaptorpacdum (Pocpeectpa) Yepe3 aBTOMATU3MPOBAHHYIO CUCTEMY SMEKTPOHHOIO AOKYMEHTOOB60pOTa COOTBETCTBYIOLLErO TEpPUTOPUanbHOro
opraHa YnpaeneHusi ®egepansHoi cnyx6bl rocyaapCTBEHHOW perucTpauuu, kagactpa u kaptorpadgum (Pocpeectpa). CepBuc anekTpoHHON
perucTpaumm caernku npegocrtasnsercs MNaptHepamy Bankal®,

1.140. CMC-coo6wenue (CMC, cmc-coobLieHne) — anekTpoHHoe coobLeHre, HanpaBnsemoe Ha KoHTakTHbIM Homep nnu Ha Homep TenedoHa
ansa ysegomneHun. CMC-coobueHunsa moryT 6biTb HanpasneHbl BaHkom B pamkax npegoctasneHus Cepsuca, a Takke Ansa npegocraeneHuns Koga
akTuBaumm, OgHopa3sosoro napons, OgHopa3oBoro koaa nMMbo B MHPOPMALMOHHBIX LIENSIX.

1.141. CoTtpyaHuk BaHka — coTpyaHuk BaHka unm coTpyaHUK MHOW KOMMaHWUW, BKITKOYEHHON B onpefeneHHbli baHkom nepeveHs.

1.142. CornalueHue — corfalleHve o nepevncrieHMn AeHexXHbIX CPeacTB U NpefocTaBneHn GaHKOBCKUX kapT, 3akmnovaemMoe mexay baHkom u
KomnaHwven unm nucbMo, Hanpasnsiemoe Komnauuer B BaHk'® 0 HamepeHUn ocyLecTBNATE NepeyncrieHne 3apaboTHON NnaThl, MHbIX BbINMaT B
pamKkax TPyAOBbIX OTHOLIEHWI KnueHTam no oTAeNbHbIM MNaTexHbIM NMopyyYeHUsIM.

1.143. CornaweHue o MakeTe ycnyr — CornalleHune o npegocTtasneHun MakeTa ycnyr, 3aknodeHHoe mexay KnneHtom u BaHkom.

1.144. Cpok Kpeauta — nepuog BpeMeHun ansa ucnonb3oBaHusa Kpeauta, yctaHoBneHHbI B KpegntHom [loroBope (4aHHbIA NYHKT NPUMEHUM K
KpeanTtHbiMm [loroBopam, 3akntodeHHbiM o 01.07.2014).

1.145. Cpok Bo3Bparta Kpegurta — neprog BpemeHu, B TedeHne kotoporo Kpeaut gomkeH 6biTb Bo3BpalleH 3aemMiumkom baHky, yCcTaHOBNEHHbIN
B IHOMBMAyanbHbIX YCNOBUSAX UMW KOHKPETHasa Aata, ykasaHHasa B VHAMBMAYarbHbIX YCIOBUSX, A0 HAacTynneHus kotopon Kpeaut gomkeH BbiTb
BO3BpaLleH 3aeMLumkoM baHky (faHHbIA NYHKT npyMeHnM K KpeauTHbim [JoroBopaM, 3akntouénHbiM ¢ 01.07.2014).

1.146. CcyAHbIi cYeT — CYET, Ha KOTOPOM BaHk yunTbiBaeT 3a40MKEHHOCTb Mo KpeauTHoOW KapTe, onepaumu no NpefoCTaBleHWo U BO3BpaTy
MoTpeBUTensCKUX KPeamToB.

1.147. CrpaxoBaTtenb — 3aeMLVK UK 3anorogaTens, 3akniovatoLme 0oroBop ctpaxosaHus MNpeamerta 3anora.

1.148. Cuyet — cueT KnuneHta/3aemwuka, oTkpbiTbii B BaHke: Tekywmin cyet (Kak ¢ ucnonb3oBaHvem KapTbl, Tak 1 6€3 BO3MOXHOCTM Bbinycka
KapTbl K HEMy), B TOM 4ucrnie HakonuTenbHbIN cyeT, BlomxeTHbI cyeT, cHeT Bknada Oo BocTpeGosaHusa, Cyet Bknaga?®, Cuet tuna C. Cuet
ncrnonb3yeTcs Ans NpoBeOEeHUst HanU4HbIX U Be3HanuMyHbIX pacyeToB, HE MPOTUBOPEYaLLMX OEWCTBYHOLWEMY 3akoHodaTenbcTBy Poccuiickoi
depepaumn. CYeT He MOXET UCNONb30BaTbLCA AJ1s1 OCYLLECTBMNEHMS Onepaumi, CBSA3aHHbIX C NPeAnpUHUMATENbCKON AeATenbHOCThI0. Mo Cyety
MOryT MPOXOAWUTb Onepauuu, CBsi3aHHbIE C OCYLLEeCTBfIEHMEM MPOdeCcCMoHanbHON AEeATENbHOCTM (U3NYECKUX 51U, He SBNSAILIMXCA
MHOMBUAYaNbHbIMY NPeAnPUHUMATENSIMU U MPUMEHSIIOLLMX CNeLManbHbIA HANoOroBbln pexum «Hanor Ha npodeccnoHanbHbIA JOX04».

[na onpepeneHHbIX HXe GaHkoBCKUX ycnyr CueT onpegenseTcs:

— B uenax Pasgena 7 «[lMopsgok npegocTtaBnenns v norawexnsa Kpegutos ansa pacyeTtoB no Onepauusam no KpeauTtHon kapte» — kak Cyet ¢
OTKPbITbIM KpeauTHbIM NUMUTOM, KOTOPbIN CAYXUT Ansa ydeta Onepauumn no KpegutHon kapTe. 3aemLumk MMeeT NpaBo OCYLLEeCTBAATL onepauun
B pamkax [JocTtynHoro 6anaHca ¢ ncnonb3oBaHvem KpeauTHoM kapTel unv Homepa KpeautHow kapThbl.
— B uensx Pasgena 8 «lNopagok npegoctaeneHvs un noraweHuns MoTtpebuTtenscknx kpeamtoB» — kak CuyeT, OTKpbIThii B BaHke B BanoTe
Kpeauta, Ha koTopbii BaHk 3auncnseT cymmy Kpeguta. Co CyeTa ocyLLecTBNsSEeTCS noralleHne 0CHOBHOro agosra no Kpeauty, ynnaTta npoueHToB
3a nonb3oBaHne KpeanTom n uHbix nnarexen baHky.
Ha ocHoBaHuu 3asBneHns 3aemuimka u ¢ cornacus baHka CueT MoxeT OblTb U3MEHEH Ha UHON BGaHKOBCKMIA CYET, OTKPbITLIN B BaHke. B Takom
cnyyae Bce nonoxeHus KpeautHoro [orosopa, kacawwmecst Cyeta, OyayT pacnpoCTpaHATbCA Ha yKasaHHbIA cHeT. 3asiBneHne Ha U3MeHeHue
cyeTa ana uenen norawenuns Kpegnta moxeT 6biTb 0OpMIIEHO:

. B MNoapasgeneHun baHka;

. B Cucteme.

1.149. Cyet Bknapa — cyerT, oTkpbiBaeMbIi KnneHTy Ans yyeTta ero geHexHbIX cpeacTs no Bknagy.

1.150. Cyet TMNa C — c4yeT, oTkpbiBaembii B baHke KnueHtam - dmsnyeckum nuuam B POCCUNCKMX pyonsx B nopsake, npegycMOTPEHHOM
OENCTBYHOLUM 3aKOHOAATENbCTBOM, HA OCHOBAHUN 3asiBMIEHNS TPETLENO NULLA, HE SBMNSIOLLErOCA CTOPOHOM NO JOroBopy 6aHKOBCKOro c4eTa, npu
3TOM foroBop GaHKOBCKOro cyeTa 3aknovaeTcsi ¢ KnveHTom (ecnv npumeHumo) npu ero obpatieHnmn B baHk. Onepauum no Cuety tmna C HocAT
OrpaHWYEHHbI XxapakTep, NepeyveHb pa3peLUeHHbIX onepauui U NopsAoK UX NPoBeAeHUs YCTaHaBMMBAKOTCA AENCTBYIOWMM 3aKOHO4ATENbCTBOM.
B octanbHoOM YacTu NOpsSAoK CoBepLUEHMs onepaumin n obcnyxmeaHusa CuetoB Tuna C pernameHTupyetca O6WmMMmM YCNoBusiMm B TON CTENEHW, B
Kakor nonoxeHust O6LWMX YCNoBuIA K HAM NMPUMEHUMBI C y4eToM TpeboBaHui 3akoHogatenbctBa. K Cuety Tna C He MOXeT ObiTb BbiMyLLeHa
KapTta. Mocpeacteom Cuctemsl KnneHToM MoryT GbiTb NoaaHbl 3asiBNEHWS/NOKYMEHTbI B pamkax obcnyxuanus Cueta Tuna C, 3a UCKMOYeHEM
Pacnopsikenuin. B cnyyasx, cornacoBaHHbix ¢ baHkom, KnneHTy moryT ObiTb NpegoctaBneHbl oTaenbHble ycnyrn no Cuyetam tuna C uepes
KOHTaKTHbIV LEeHTp.

1.151. TeKywmn cuyeT — TEKYLLUMIA CHET B POCCUINCKMX PyONsX, OTKpbITbIM B BaHke Ha nmst 3aemuymka B cnyyvae nonyveHus Kpegmrta B UHOCTpaHHOM
BanoTe, ykasaHHbI B 3asBneHnn Ha Kpeaut/ViHanBnayanbHbIX YCAOBUSIX.

1.152. Tapudpbl — JOKYMEHTbI, YCTaHaBnuBawLWye pasmepbl BO3HarpaxaeHusl, B3umaemoro baHkom ¢ KnueHToB, NpUMeHVMbIE MPOLEHTHbIE
CTaBKW, pasmepbl HEYCTOWKM (NeHn, wrpada), MHyo MHopMaLmMIo.

CneuuaneHble Tapudbl (Hanpumep, Tapudbl MO KOHKPETHLIM OnepauusM, Tapudbl B OTHOLWEHUM onpederneHHbix rpynn KnveHTos, Tapudbl,
yCTaHOBIeHHble Anst oTaenbHbiX [Noapasgenenwii baHka) obnapatoT npuopuTeTomM Hag obwwmmn (ctaHAaapTHeimu) Tapudamu. Tapudbl ans
KnuentoB kateropun Private Banking (nepcoHanbHoe 6GaHkoBckoe ob6cnyxuBaHue) obnapaloT MpuMopuTeToM Hag obwmmuy (CTaHOapTHLIMK)
Tapudamun, Tapudamum onsa 3apnnaTHbIX KNMEHTOB 1 Tapudamn aAns uHbiX rpynn KnueHTos.

HesaBucumo oT gaBHOCTM 3akmioveHuns [loroBopa mexay Knuentom u BaHkom B oTHoweHun KnueHta npumeHsiiotca Tapudbl 1 ycnosus,
AeViCTBYIOLLME Ha AaTy COBEpLUEHMA onepauumn/ NpefocTaBieHns cepaurca, YCnyru, eCim nHoe He yctaHosneHo ObwmmMu Ycnosusmu, [lorosopom,

7 MNepenaya CMC-coobLUeHVsi OCYLLECTBNSIETCS MOCPEACTBOM COTOBON TenedoHHOW cBsi3n (6e3 NPUMEHEHWst AOMOMHUTENbHLIX MexaHu3MoB obecrneyeHus
KOH(MAEHUMANBHOCTH).

18 Ycnyra npeocTaBnsieTcsi C MOMEHTa TEXHUYECKON peanusaumm.

19 [ns yenei CornalueHnsi MUCbMO CYMTaETCsl HanpaeneHHbIM KomnaHven B T.4. B Cryyasix, eCr OHO Obifio HanpasreHo B BaHk ¢ agpeca 3nekTpoHHOM NoYTbl
KomnaHuu, ykasaHHoro Ha pecypce https://spark-interfax.ru/ unn B EFPIOJI/EMPUIM, nnn ecnn OOMEHHOE WMSI 3MEKTPOHHOW MOYTbI COAEPXUT HauMeHOoBaHWe
KomnaHuu.

20 MNonoxeHus O6Lmx Ycrnosuii o CyeTe NpUMeHUMbI K [Jeno3uTHOMY CYETY TOMbBKO B paMKax, onpeaeneHHbIX [Jeno3uTHbIM JOroBOpOM.
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Tapudamn nmubo Mpasunamm no Kaptam. Tapudbl ABMAAIOTCS HEOTbEMIEMOWN YacTbio [JoroBOpoB.
Mo Bknagy BaHkom He MOXeT ObiTb OOQHOCTOPOHHE COKpalleH CPOK OEeWCTBUS OOroBopa, YMeHblueH pa3mep MPOLEHTOB, YBEMUYEHO WU
yCTaHOBMEHO KOMUCCHOHHOE BO3HarpaXKaeHune rno onepaumsam, 3a UCKIYeHUEM cryyaeBs, NpedyCMOTPEHHbIX deaeparnbHbiM 3aKOHOM.

1.153. Tapudbl ana 3apnnatHbix KnueHtoB — Tapudbl no BaHkoBckuM kaptam u Cuyetam, gewncteyiowme ana 3apnnatHbix KnueHToB 1
MuouemayanbHbix 3apnnatHeix KnueHTtos. [Ans 3apnnatHbix KnueHToB AaHHble Tapudbl ykadaHbl B [loroBopax, 3aknto4eHHbIX ¢ 3TumMmn KnneHtamm
KaKk nonyyaTensamu OEHEeXHbIX CPeACTB, B MOMb3y KOTOpbIX KOMNaHWsi OcCyluecTBRSIeT nepeducrieHve OeHEeXHbIX CPeAcTB B nopsake,
ycTaHoBneHHom CornalleHneM 1 NpUoXeHbl ¢ MHpOpMaLUMOHHON Lenbio k CornatleHuto.

1.154. Tapudbl no lMakeTy AononHuTenbHbIX ycnyr no MoTpebutenbckomy kpeauty (Tapudbl no Makety ycnyr no MK) — Tapudel,
cogepxalime nepeyeHb AONOMHUTENBHBIX YCIYr, NpeaocTaBnsaeMblx 3aemiuykam npu opopmieHnn numm Motpebutensckoro KpeanTa, ycroBust nx
npefocTaBneHns, a Takke NOPsSAOoK ynnaTbl BO3HArpaxaeH!s 3a UX UCMOMb3oBaHue.

1.155. Tapudbl no Mognucke — cneunansHble Tapudbl, ycTaHaBnueawwme cneumarnbHble ycnosus obcnyxmnaHust KNnMeHToB Mo TeKyLumm
cyeTtam, baHKOBCKUM KapTaMm, MHbIM yCcrnyram 1 nNpogykTam, nepeyvcneHHeiM B Tapudax no Mognucke. Tapudbl no MNognucke npuMeHsoTcs B
AononHeHue k ctaHgapTHbIM Tapudam baHka no Tekylumm cyeTam, 6aHKOBCKUM KapTaMm, MHbIM ycnyram, BXxogaswum B [ognucky (B NpuMeHMMOomn
YyacTw).

1.156. Tpe6oBaHue — TpeGoBaHVE O NPeaOCTaBMNEHUM NbFOTHOIO Neproaa No KPEAUTHOMY [JOrOBOPY B COOTBETCTBUM C 3aKOHOAATENLCTBOM.

1.157. YBepomneHne O NPUOCTAHOBIEHWU — YBEAOMISIEHME O MPUOCTAHOBMIEHNW 3a4YUCIIEHNS AEHEeXHbIX cpedctB Ha Cuyer Knunenta -
nonyyatens CpeacTB, COCTaBNsSieMOE KpeAWMTHOW opraHusauuen, obcnyxuBalollen SBNSIWErocs puanyeckuMm nuuoMm nnaTenbLimka,
Hanpasnsemoe B baHk no popme n B nopsigke, KOTOpble YCTaHOBIEHbl HOPMaTUBHLIM akToM baHka Poccun.

1.158. YcnoBusa O — «YcrnoBus NpegoCcTaBreHns yCryr C UCNONb30BaHNEM KaHanoB AUCTaHUMOHHOro obcnyxusanusa AO «PaiiddarniaeHbaHk»,
ansowmecs Mpunoxenvem Ne 1 k O6LwmM YcnoBumsiM, B COOTBETCTBUM C KOTOPbIMU OCYLLECTBRSETCA ANCTaHLUMOHHOE obcnyxuBaHue KnneHTos.

1.159. Ycnyra «Paccpoyka» — ycryra no CHWXEHMWIO MPOLEHTHOW CTaBku/ NO yCTaHOBNEHUO GecnpoueHTHOro rnepuoaa 3a MNonb3oBaHue
KpeauTHbIMKM cpeacTBamu Ans coBeplueHns Onepaumn no KpegutHon Kapte, Ha cpok He Gonee 36 (Tpuguaty wecTn) MecsueB n CyMMy, He
npesbiwatoLyto KpeanTHbIn nMMUT. Ycnyra npeaocTaBnsieTca B MOpsaKe, yCTaHoBAeHHOM Nn. 7.10 O6wmx Ycnosun.

1.160. YctponctBa BaHka — 6GaHkOMaTbl, SN1EKTPOHHbIE TEPMMUHATbI, B TOM YMCie TepPMUHanbl camoobCciyXnBaHus, noc — TepmuHansl u MNMUNH-
nagel, yctaHoBrneHHble B [NogpasgeneHusix baHka, UMNpUHTEpBI U OpyrMe TeXHUYeckue cpefcTBa, NpegHasHayeHHble Ans OCYLLECTBREHUS
onepauun ¢ ncrnonb3osaHnem Kaprt.

1.161. LUundpoBas kapta — KapTa, undpooin obpas kotopow [depxatenb KapTel 3apeructpmposan B Lingposom nnatexxHom cepsuce.
1.162. UundcdpoBon nnaTexHbii cepBUC:

— MnatexHbin cepeuc Mir Pay?' nossonsiiolmii coBepluaTb BeckoHTakTHble onepauuu ¢ Lludposoii kapToi. YcrtaHoeka Mir Pay Ha
MoGunbHOe YCTPOMUCTBO MOXET ocyllecTBnsaTbeA [epxatenem KapTbl camoctositensHo (ans aTtoro [epxatenb KapTbl coBepluaet
OencTBUs, Heobxoaumble AMA KOMMPOBAHWS YKa3aHHOro npuroxeHuss ¢ canta https://mironline.ru/mirpay/ B cetn WHTEpHeT) wmm
aBTOMaTU4eckn B pamkax obHOBMEeHNs Bepcumn nporpaMmHoro obecneveHnss MobunbHOro ycTponcTea.

— OnextpoHHoe npunoxeHue Cepauca ObicTpbix nnatexen (CBMain), no3sonstolee coBeplate beckoHTakTHble onepauun ¢ LindposbiM
cyeTom. YctaHoBka CBlMa Ha MobunbHOe yCTPOMCTBO MOXET ocyLlecTBnsATbCs Brnagensuem LindpoBoro cyeta camocTosiTensHo, Ans
aToro Bnageney LindpoBoro cueTa coBepluaeT AENCTBUS A58 KOMMPOBAHWS yKa3aHHOIO NPUoXxeHnst ¢ canTa https://sbp.nspk.ru/sbpay/ B
cet NIHTepHeT Ha MobunbHOe yCTPOMCTBO, NOCIE Yero NPou3BOAMT perucTpaumto nnbo nobaeneHune Lindgposoro cueta B Clban.

1.163. LindpoBon cyet — CyeT B poccuiickux pyonsx, kotopbii 3apernctpmpoBaH B Lindgpposom nnatexHom cepsuce CBIMai.

1.164. War okpyrnenua — 10, 50, 100 pybnen wnu gpyras cymma, npegnaraemas baHkom Ons okpyrneHvus B pamkax ABTOMOMOJSIHEHUSA
HakonuTenbHoro cyeTa.

1.165. «Cash-in» 6aHkomaT — 6aHkomaT BaHka ¢ dyHKUMel pacnosHaBaHWUst U MpUema Kymniop, C NOMOLLBbI KOTOPOro KnMeHT MOXeT BHeCTu
HanuyHble AeHEeXHble CpecTBa B poccuiickunx pybnsix Ha CyeT, k koTopoMy BbinyLleHa Kapra.

2. O6LKre nonoxeHns

2.1. O6wwme Ycnosus pacnpoctpaHsioTcs Ha CyeTa, Ha cneumarnbHble cyeTa, Ha KpeanTHble kapThl v MoTpebuTensckue KpeamTbl v MHbIE YTy
BaHka, ecrnu Mo ycnoBusiM JOroBOPOB COOTBETCTBYIOLLAs ycrnyra okasbliBaeTcs baHkom B cootBeTcTBUM ¢ O6Wmmu Yenosuamu n/mnu Obime
YcrnoBusi sIBNSIIOTCH HEOTbEMIIEMOM YacTblo YykasaHHblX AoroBopoB. O6wwme YcnoBus SIBRASIOTCS HEOTbEMIEMOW YacTbio 3asiBMEHUs O
npefocTaBneHn NoTpebuTenbCcKoro KpeauTa, 3asiBEeHUsi-aHKeTbl Ha WMOTEYHbI KpeawT, cornacusi Ha oB6paboTky nepcoHanbHbIX AaHHbIX,
cornacus Ha nonyyeHve peknambl, eCrn B 3TUX AOKYMeHTax yka3aHo, 4yto Obwume Ycrnosusi SBNSOTCA UX YacTblo. OTaenbHble nonoxeHns OBLmx
YcnoBui MoryT npMMEHSATBCH K ycryram, okasbiBaeMbiM BaHkom, OeNCTBYIOLMM OT MMEHW U MO MOPYYEHWUIO TPETbMX NUL, Ha OCHOBAaHWM
3aKIOYEHHBIX C HUMK O0roBopoB. MNonoxeHuss O6LWMX YCnoBuid NPUMEHSIIOTCH K COrMalleHUo O NepcoHaribHOM GaHKOBCKOM OGCyXMBaHUM
KnueHTtoB kateropuu Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxuBaHue) B YacTu, onpegeneHHon OOWwmymmn YCrnoBuamMmn 1 ykasaHHbIM
cornatleHnem.

O6wwe YcnoBusi Takke npeacTaBnsAlT cobon HoByk pepakumio «OOLWMX yCroBui 0OCRYyXMBaHMA TekyLmx cdeToB cuanyeckmx nuy OAO
«MMM3KCBAHK», ABNAOLMXCS HEOTHEMIIEMOW YacTblo AOroBOpoB 06 OBCHyXMBaHUM TEKyLIEero cyeta C BO3MOXHOCTbIO WMCMONb30BaHWS
©aHKOBCKOW kapTbl, 3aKMOYeHHbIX ¢ dmnamdeckumm nuuamm OAO «MMIMBOKCBAHK» (npaBonpeeMHMKOM KOTOPOro B pesynbTaTte peopraHu3aumm
saensieTca baHk).

Obwue YcnosBus pacnpocTpaHsioTcs Ha Bce [logpasgenenuns bBanka. CocTaB ycnyr, a Takke YCNoBWS WX MPeAOCTaBNEHUS PasHbIMU
Moapaspenennamu baHka MoxeT 6bITb pasnUyHbIM.

2.2. OTKpbITUE 1 0BCNYXMBAHME TEKYLLMX CHETOB, OTKPbITUE U OBCNYXXNBAHUE TEKYLLMX CHETOB C BO3MOXHOCTbBIO MCMONb30BaHNs baHKoBCKMX
KapT, pasmelleHne Bknagos, ocyluectenseTca baHkoM Ha OCHOBaHWKM, COOTBETCTBEHHO, [loroBopa GaHKOBCKOro cyeta, [loroBopa Bknaga.

2.3. MecTtom ncnonHeHusa [oroBopa sBNsieTCs MecTo HaxoxaeHusa banka, dmnuana (gononHutensHoro ocgmca) baHka, ocyuecTBnsaoLwero
obcnyxueaxuve Jorosopa.

2.4. Cnopbl, CBfi3aHHble C 3aWMTON MpaB noTpebutenen, noanexaT PacCMOTPEHVMIO MO npaBunaMm MnoACyOHOCTW, YCTaHOBIEHHBIM
3aKkoHopaTenbcTBoM Poccuiickon degepaumm.

WHble cnopbl, BO3HMKAIOLLME B CBA3M C 3aKIOYEHUEM, UCTIONIHEHUEM, pacTopxeHreM [JoroBopa, noanexaT pacCMOTPEHMI0 MUPOBLIM CYAbei Unu
beaepanbHbIM cyaoM 06LLen pucamKLmMmM No MecTy HaxoxaeHus baHka, punuana (qononHuTensHoro ocuca) baHka, AeNCcTBOBaBLUENO OT UMEHM

21 B HacTosLee Bpemsi B Lindposom nnatexxHom cepsuce Mir Pay goctynHa pervctpaums Tonbko Lindposbix kapt MnatexHorn cuctemsl MUP.
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Baxka npu 3aknoveHnn Jorosopa??.

2.5. B vactu, He yperynupoBaHHoi [oroBopom, O6wmmu Ycnosuamu, Tapudamm, MNMpasunamm no Kaprtam, oTHowenns baHka n KnveHtos
perynupyoTcs 4eNCTBYIOLLMM 3akoHoaaTenscTBom Poccuiickon ®egepaumu.

2.6. B Tom cnyyae, ecnv baHk He Bocnosnb3oBancs kakuMmu-nubo npasamu, npegocTtaBneHHbIMyM emy O6LLMMM YCRNOBUSIMU, COOTBETCTBYHOLLME
npasa He npekpaLyaTca n baHk uMeeT NpaBo BOCMNOMbL30BaTLCH UMM,

2.7. O6wwme YcrnoBusi COCTaBMNEHbI HA PYCCKOM U aHIMUACKOM si3blkax. B crydae kakmx-nnbo npoTvBOpeYnin Mexay aHrfMACKON U PYCCKOW
BEPCUAMMU, TEKCT HA PYCCKOM A3bIKE MMEET NPenMyLLECTBEHHYIO CUITY.

2.8. Nopspok npepoctaBneHus KnueHtom ([loBepeHHbIM nuuom) B BaHk 3asBneHuin, PacnopskeHun

2.8.1. BaHk npuHuMaeT oT KnveHTa 3asBneHnst u PacnopsixeHus, 060cHoBbIBatoLLMe (MOATBEPXKAAIOLMNE) U UHbIE JOKYMEHTbI TOMBKO MPU MUYHOM
npucyTcTBun Knuexta ([loBepeHHOro nuua) 1 Npu NpeabsBneHny UM opurMHana AOKYMEHTa, YAOCTOBEePSIOLLEro NUYHOCTb, 3a WUCKITIOUEHWEM
cnyyaes, NPsSIMO MPeaAycMOTPeHHbIX OBLWMMK YCNoBUAMM Unn cornacoBaHHbIX ¢ BaHkoM. Mopsgok HanpaBneHus 3asiBReHWN, PacnopspkeHui
yepes Kanans! O perynupyeTcs [JoroBopoM AUCTaHLMOHHOTO 06CIyXMBaHUS.

Ecnu nHTepeckl KnueHTa npeacraenseT [oBepeHHoe NULo, YNONIHOMOYEHHOE Ha COBEpLUEHME Onepauui, OroBOPEHHbIX [JoBEpeHHOCTbI0, eMy
HeoBX0aMMO MpeabaBUTL OPUTMHAN AOKYMEHTa, YAOCTOBEPSIIOLLEro NIMYHOCTb, YKa3aHHOMo B [JOBEPEHHOCTM, UM OpUriHan Apyroro AOKyMeHTa,
YOOCTOBEPSIOLLENO NUYHOCTL, M OpUrMHan [JoBepeHHOCTU UM HoTapuasibHO YA0CTOBEPEHHYIO KOMMUio [loBepeHHOCTH.

[o Havana OGCJ'Iy)KMBaHMﬂ AOKYMEHT, y,u,ocmBepmou.l,mﬁ JTIMYHOCTb, I'Ipeﬂ,CTaBJ'IﬂeMblVl KnueHtom nnm ,D,OBepeHHbIM nnuoMm, NoAnNexXuT nepenadve
COTPYOHUKY Baxka gns OocyLlecTBneHna ero npoBepKkn Ha npeamMeT NoOASIMHHOCTU U OEeNCTBUTENBHOCTM MO BHELLHUM Npu3Hakam C ncnosnb3oBaHnem
cneunanbHbIX yCTpOVICTB.

Ecnu KnueHt vnun [oBepeHHOe NUUO SIBMSIETCS WMHOCTPAHHBLIM FpaXdaHWHOM unu nuuoM 6e3 rpaxgaHcTBa, TO B LEnsX uaeHTudukaumm
OONOMHUTENBbHO K AOKYMEHTaM, ykasaHHbiM Bbiwe, BaHk npuHumaeT ot KnueHta mnu [JoBepeHHOro nuua OOKyMEHTbl, NOATBepXAaroLme
3aKOHHOCTb HaxoxaeHus KnueHta wvnu [oBepeHHOro nuua, SBNAOLWErocs WHOCTPaHHbIM TPaXKO4aHUHOM MU nuuoM 6e3 rpaxaaHcTBa, Ha
TeppuTopumn Poccuickon ®enepaumm (ecnm MHoe He yCTAHOBIIEHO 3akoHoA4ATeNnbCcTBOM P®).

2.8.2. BaHk umeet npaBo oTkasatb KnuenTty (unu JJosepeHHoMy nuLy) B oTKpbITUM CueTa (nocneaytowmnx CHeToB), a Takke B NpoBeaeHUn niobbix
Apyrux 6aHkoBckux onepauui, ecnu KnvweHT (unu [loBepeHHoe NnLo) He MOXET NpeaocTaBuTb B baHk TpebyeMble AOKYMEHTLI, YOOCTOBEpSIoLWmne
nmyHocTb KnneHTa (JoBepeHHOro nuua) nnm nosiHoOMOYmMs Ha COBEpLLEHNE COOTBETCTBYIOLLMX AEVCTBUIA, B TOM Y/CHe, B Cryyae, eCcri UCTEK CPoK
AeNncTBMS JOKYMeHTa, yA0CTOBepsoLLero nmuHocTb KnueHTa (JJloBepeHHOro nuua), B cnyyasx U o OCHOBaHWAM, YCTaHOBMEHHbIM N. 2.16.9 O6Lwmx
Ycnosusix, a Takke B cnyyasx, IpeayCMOTPEHHbIX AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

2.8.3. Ecnu KnueHt aBnaetcs gepxatenem lNaketa ycnyr «lMpemunansHbiny, «MpemmanbHbin 5», «pemuyM OupekT», B 0TAEeMNbHbIX Criydasx npu
Hanmumn cornacusa baHka 3asBneHns KnueHta o npegocTtasneHun ycnyru/npogykta baHka, a Takke WHble pacnopsixeHus, npegocTtaBnsemMble
KnueHTtom B BaHk, MOryT GbITb HampaBfeHbl Ha ykasaHHbI BaHkoM agpec aneKkTPOHHOW MOYTbl B BUAE CKaH-KOMUW Takoro 3asiBreHus uunu
pacnopsikeHus. CkaH-konus 3assneHns KnueHTa o npegoctaeneHuu yenyru/npogykra baHka n/unm nHoro pacnopsikeHvs SBnseTcs SKBUBaNIEHTOM
3as8BMNeHNsa N/unu pacnopsikeHns Ha BymaxxHoOM HocuTene, NnoanMcaHHoro KnneHTom co6CTBEHHOPYYHOM NOAMMUCHIO.

2.8.4. B oTpenbHbIx cnyyasix 3assneHust KnmeHTta o npegocrasneHun yenyrn/npoaykra baHka, a Takke MHble pacnopsikeHusl, npeocTaBnsemMble
KnueHtom B BaHK, MOryT ObITb Takke MPUHSTHI YNONIHOMOYEHHbIM COTPYAHMKOM BaHka 3a npegenamu lMogpasgenenuns badka. JaHHas ycnyra
SBNSIETCA YCNYron orpaHnYeHHoro ocTtyna. Bo3aMoXHOCTb ee npeocTaBneHns U nepeyeHb 3asBneHnii/Ao0KyMEHTOB, NPUHUMAEMbIX COTPYAHUKOM
BaHka 3a npegenamu MoapasgeneHun baHka, KnueHT moxeT yTouHWUTL, o6paTtuBwimnck B MNogpasnenenve baHka nnu no3BoHWB B KOHTaKTHbLIN
LEHTP.

2.8.5. B ucknounTenbHbIX criydasx, cornacoBaHHbix ¢ baHkom, 3asBneHus KnueHta o npegoctaBneHun ycnyrm/npogykta baHka, a Takke vHble
pacnopsikeHus, npepoctaensiemMble KnueHtom B BaHk, mMoryT ObiTb nogaHbl KnueHTom ogHuUM m3 cnoco6oB, npeaycMOTpeHHbIx OB6Lmmun
Ycnosuamu/Ycnosusmu O, He3aBUCMMO OT TOro, npegycmoTtpeH nu O6wmmm Yenosuamu/Ycnosuammn 4O Takon cnocob nogayv Ans AaHHOro
nokymeHTa. [JoKymMeHTbl, HanpaBneHHble B baHK ykazaHHbIM 06pa3om, NpU3HAKTCA MMELWMMU PaBHYH HOPUONYECKYI0 CUIY C JOKYMEHTaMMU,
nognucaHHbiMm KnneHtom cobcTBeHHOPYYHO. HacTosawmii nyHKT gononHseT nonoxeHunss Obwwmx Ycenosui/Ycnosun OO, kacawowmecs nopsigka
npepoctaeneHns KnueHtom B baHk 3asiBNEHUN 1 pacnopsiKeHUn, ykasaHHble NyHKTbl MPUMEHSTCA C Y4ETOM HACTOSILLEro NyHKTa.

2.9. MpepncraButenscTBO
2.9.1. Ecnu uHtepecsl Knnenta B baHke npeactasnset [JoBepeHHOe NULO, TO NPUMEHSAIOTCA cneayoLwme npasuna:

2.9.1.1. [Onsa coBeplueHnsa [JoBepeHHbIM NULOM onepaumnin B baHke nmbo ans ocdpopmneHus Ha Hero [JoBepeHHocTH B BaHke, nnbo 3aknoveHust
cornaweHns O HaderneHunm ero mnofHomouMaMM, npegycmoTpeHHoro Ycnosuamu OO, [oBepeHHoe nuuo [OMmkHO obnagaTb MOMHON
AeecnocobHOCTbIO.

2.9.1.2. [loBepeHHOCTb, COBEpLUEHHas 3a npegenamy P®, pomkHa OblTb yOOCTOBEPEHA HOTAPUMYCOM (MHBLIM YMONIHOMOYEHHBLIM JIULIOM)
MHOCTPaHHOr0 rocyaapcTBa, N0 KOHCYMNbCKUM AOMMKHOCTHLIM nuuoM P® B rocyaapcTse, rae coseplueHa [JoBepeHHOCTb.

[oBepeHHOCTH, yOOCTOBEPEHHbIE KOHCYMbCKMM [OOMDKHOCTHBIM nuuoMm P®, He TpebyloT kakoro-nmbo AOMNOMHWUTENbHOTO YAOCTOBEPEHUS.
[loBepeHHOCTH, YAOCTOBEPEHHBbIE HOTAPUYCOM (MHBIM YMOMHOMOYEHHBLIM NULIOM) MHOCTPAHHOMO rocygapcTea, no obwemy npasuny, TpebyoT
OONOMHUTENBHOIO YAOCTOBEPEHUS (NPU3HaHWA 3akoHHOM cunbl B PP) nytem anoctunupoBaHnsa nnbo KOHCYNbCKoW neranusaumun. VcknoveHve
cocTtaBnsaT [JoBepeHHOCTH, COBEpLUEHHbIE HAa TeppUTOPUM roCcyaapcTB, C KoTopbiMu PP 3aknoumna mMexayHapOoaHbI AOroBop, OTMEHSIIoWNIA
TpeboBaHWe 0 HEOBXOAUMOCTU HaNMYMsA anoCTUNMPOBaHNSI MO0 KOHCYIbLCKOW neranusaumm.

2.9.1.3. [JoBepeHHOCTb, COBepLUEHHas 3a npegenammn PP n coctaBneHHas NOMHOCTLIO MU YAaCTUYHO Ha MHOCTPaHHOM $3bIKE, a TaKKe TEKCT
anocTUNs UNM KOHCYNbCKOW feranu3auum (ecnv NnpMMEeHMMO), noanexart nepeBody Ha PYCCKUi si3blK C YAOCTOBEpPeHWeM BEpHOCTM nepesoga
HoTapuycom Po.

2.9.1.4. OtHowweHusa n3 [losepeHHocTen, ochopMreHHbIX B baHke, perynupytotcs 3akoHogatensctsoM P®. MNpu ocdopmneHun [loBepeHHocTeN He
B baHke BaHk pekomeHayeT yka3blBaTb B TEKCTE Takux [JOBEPEHHOCTEN, YTO OTHOLLEHUS U3 [JOBEPEHHOCTU PEryNUPYTCS 3aKOHOA4ATENbCTBOM
Po.

2.9.1.5. BbaHk ocTtaBnseT 3a coboi NpaBo (HO He 00A3aHHOCTb) OCYLLECTBATL AENCTBUSA, HAaNpaBeHHbIe Ha NPOBEPKY NONTHOMOYMIA [loBEPEHHOIrO
nvua, B COOTBETCTBMM C YCTaHOBMIEHHbIMY BaHkom npaBunamu 1 npoueaypammn u NpMocTaHOBUTL UCNonHeHne PacnopsbkeHunin [losepeHHoro nuua
Ha pasyMHbIl B COOTBETCTBYHOLMX OBCTOATENbCTBAX CPOK, HE MpeBbILIaWNA cemn paboumnx aHen. B oTaenbHbIX criydasx, Takom CPoK MOXeT
6bITb yBenuueH baHkom go 30 kaneHgapHbIX AHEN.

2.9.1.6. baHk BnpaBse oTka3aTb [loBepeHHOMY NnuLly B NPOBEAEHUM onepaLuii No npeabsBieHHon [JoBepeHHOCTU B Cryvae, ecru:

- B pe3ynbTaTe yka3aHHOW BbILLE NMPOBEPKU NMOMHOMOYUS [loBEPEHHOro nuLia He Bbinn NOATBEPXKAEHB! MNK Y BaHka UMelTCst COMHEHUST B HAnMVumm

22 NlaHHOe nonoxeHuWe He npuMeHsieTca K KpeautHeim [oroBopam, 3akmtoueHHbiM ¢ 01.07.2014 r., noacydHOCTb CMOPOB MO KOTOPbIM OMnpeaensieTcs

MHHVIBI/I,D,yaJ'IbeIMM YyCnoBuamMmn.
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y [loBepeHHOro nuua HeobxoanMbIX MOSIHOMOYUIA;
- B COOTBETCTBMM C 3aKkoHoAaTenbcTBOM PP oTHoweHus n3 JoBepeHHOCTU, opopmneHHow He B BaHke, perynupytoTca npaBoM MHOCTPAHHOIO
rocyfapcraa;
- [loBepeHHOCTb He cooTBETCTBYET TpeboBaHMAM 3akoHodaTenbcTBa unu n. 1.32, nogn. 2.9.1.1 — 2.9.1.3 nyHkTa 2.9 O6wwmx Ycnosun.
2.9.1.7. B cnyyae oTmeHbl KnueHntom [doBepeHHOCTH, odopmneHHon He B BaHke, KnueHT 065a3aH He3ameanuTensHO u3Bectutb 06 aToM baHk,
nnyHo obpatuewwnck B [NogpasgeneHne baHka (B nucbMeHHOM Buae), KoHTaKTHbIM LeHTp nnubo nocpeactsom Cuctemel. [Nybnunkauusa ceegeHui
06 oTmeHe BblgaHHoOW KrnmeHtom [loBepeHHOCTU B oduumanbHOM M3gaHuu, B KOTOPOM OMyGrmMKOBbIBAOTCA cBeAeHus O GaHKpoTcTBe, Unu
BHeCeHWe cBefeHuin 06 oTMeHe BbldaHHOW KnveHTOM OOBEpPEHHOCTU B peecTp HoTapuarbHbIX AeNCTBUI/ B peecTp pacrnopsikeHui o6 oTmeHe
[OBEPEHHOCTN eaUHON MHGOPMAaLMOHHON CUCTEMBI HOTapuaTa — He cHUMaeT ¢ KnueHTta o6si3aHHOCTY M3BecTUTb baHk 06 oTMeHe [JoBepeHHOCTH
B nopsiake, NpegyCcMOTPEeHHOM HacToswmum nyHkTom. Ecnn 06 otmeHe [JoBepeHHoCTM KnneHT He u3BecTUT baHk B yka3aHHOM Bbllle Mopsigke,
KnueHT 0653aH Bo3mecTuTb baHKy BCe NoHeCcE&HHble BaHKOM B CBA3W C TakMM HensBeLleHeM YObITKN.
2.9.1.8. KnueHT BnpaBe 06paTuTbCsa B KOHTaKTHbI LeHTp NMbo nocpeactsoM CuUcTeMbl C LENbio:

e OoTMeHbl [loBepeHHOCTU, ochopmneHHon KnveHTom B BaHke;

e  pacTOPXEHWsi cornalleHns 0 HageneHun NoSIHOMoYNsIMKU, NpegycMoTpeHHoro Ycnosusamu J0O.
2.9.2. HoBepeHHoe nuuo, PebEHOK Npu MCNOMb3oBaHUK yCnyr v NpoaykToB baHka 06513aHbl UCMONHATL BCE COOTBETCTBYHOLLME 06593aHHOCTU U
BbINOSMHATE BCE COOTBETCTBYIOLLME NpaBuna, npegycmoTpeHHble Obwmumn Yenosusamu ansa Knvenra.
2.9.3.  Ecnu B O6wux YcnoBusix NpsMo He yka3aHo nHoe, [losepeHHoe nuuo, PebéHok npy ncnonb3oBaHuy ycnyr u npoaykroB baHka B pamkax,
npeaocTaBreHHbiX MM KnneHTom  NOmHOMOYMI/BO3MOXHOCTU  pacrnopsbkaTbCs  AEHEXHbIMW CpeacTBamy  BrpaBe coBepluaTb Te ke
npegycmMoTpeHHble O6LWmMMK Ycnosusmmn 4encTeuns, Y4to n Knnexr.
2.9.4. Bce onepauumm, coBeplueHHble [loBepeHHbIM nuuoM, PebéHkom, npusHatoTes onepaumammn KnuenTa.

2.10. NpepocTtaBneHne KnueHtom B BaHk AokymeHTOB/MH(OpMaLmn, NOocNeaACTBUA HenpeaocTaBeHUs Takux AOKYyMeHTOB/MHdopmaumm

2.10.1. KnueHT 0653aH npepoctaBnsATe baHky uHMOpMauuilo (OOKyMEHTMpOBaHHblIE CBeAEeHUs), HeobXoauMMmykr Afsi UCMOonHeHns BaHkom
TpeboBaHun 3akoHodaTenbcTBa P® o npoTtMBogencTBUM neranusaumMn (OTMbIBAHWIO) [OOXOAOB, MONYYEHHbIX MPECTYNHbIM MyTeMm,
(PUHAHCMPOBaHNIO TeppopuamMa M (OUHAHCMPOBAHUIO PACNPOCTPAHEHNSI OPYXWUS MacCOBOIO YHWUTOXEHWS, BKMoYast MHAOPMaLmMo O CBOMX
npencrasuTensx, BeirogonprobpeTtatensx n beHeduumapHbix Bnagenbuax, a Takke JOKYMEHTbI, yA0CTOBEPSIOLUME NMUYHOCTb, UHBIE JOKYMEHTHI,
Heobxoammble Ona ucnonHenuss baHkom TpeboBaHu 3akoHogaTenbctBa P®, a Takke Heobxogumyr AOnNa wUcnonHeHwus TpeboBaHMn
3akoHopaTtensctBa PP 06 ocobeHHOCTAX ocyLlecTBNeHNs (OUHAHCOBBLIX Onepaunini C MHOCTPaHHLIMU rpaXaaHaMu U IpUANYECKUMI fiMLamMm, u
3akoHopartenscTBa P® o peanusauuy mexayHapoOHOro aBToMaTM4eckoro obMeHa uHaHCOBOW MHGOPMaUMER C KOMMETEHTHbIMU OpraHamu
MHOCTPaHHbIX rocyapcTB (TEppUTOpUiA).

2.10.2. KnueHT 0bsa3yeTcst yeaoMutb baHk 06 nsmeHeHun agpeca peructpauum, agpeca akTu4eckoro NnpoxnBaHns, agpeca 4OCTaBKy NOYTOBON
KoppecnoHaeHumnn, Agpeca O0CTaBKM, KOHTaKTHbIX HOMEPOB TenedOoHOB, aapeca 3MEKTPOHHOM MOoYThl, CMeHe MecTa paboTbl (npodpeccuw,
OOMKHOCTK, pabodyero agpeca), NepeMeHe UMEHW, U3MEHEHWUN PEKBU3UTOB AOKYMEHTA, YAOCTOBEPSIOLWLEr0o JIMYHOCTb, WU3MEHEHWM AaHHbIX
[OKyMeHTa, noaTBepX4atoLero NpaBo MHOCTPAHHOMO rpaxaaHuHa/nuua 6e3 rpaxgaHcTBa Ha npebbiBaHve (MpoxvBaHue) Ha TeppuTtopun PO,
N3MeHeHUn rpaxgaHcTBa He nosgHee 3 (Tpex) Pabounx gHelr ¢ aaTbl MPOM3oLLEANX U3MEHEHUIA, a Takke 06 M3MEHEHUM CBOErO HaroroBoro
pe3naeHTCTBa 1 HanoroBoro pesnaeHTcTea BoirogonprnobpeTtaTtenei n beHeduumapHbix BnagenbLes He no3aHee 15 (NaTHaguaTv) kaneHaapHbIX
[OHel ¢ faThl Npon3oLeaLero U3MeHeHnsi, OOHUM U3 criefyroLmx cnocobos:

- obpaTmBwmnce B lMoapasgeneHve BaHka NUYHO C COOTBETCTBYIOLWMM 3asiBNieHMeMZ® U NpedoCTaBMEHNEM OPUTMHANOB WM3MEHEHHbBIX
[OKYMEHTOB AJ151 U3rOTOBIIEHUS U MOMELLEHUS! B fockbe KnveHTa nx konuig;

- nocpencTBOM OTMNpaBkU 3asiBNeHust 06 naMeHeHUn faHHbIx Moutoi Poccum ¢ npunoxeHnem Konuii NoATBEPXKAAOLMX AOKYMEHTOB (eCnm
npumeHumo). Mpu aTom noanuck KnveHta Ha 3asiBrieHMn 06 U3MEHEHUM OAHHbIX, @ TaKkke NpunaraeMble K JaHHOMY 3asiBIIEHMIO KOMK
[OKYMEHTOB [OMKHbI ObITb HOTapMarnbHO YAOCTOBEPEHLI/3aBEPEHbI;

- nocpeacrteomMm noaayu 3adaBsneHuaA 006 n3mMeHeHnn gaHHbIX yepes CMCTeMy;

- nocpeacTBOM Nofayvun 3asBreHust 06 U3MEHEHUU AaHHbIX W KOMWUA MOATBEPXAALWMX AOKYMEHTOB Yepe3 Yat (B Cucteme/ Ha Cante
BaHka/ B MOGUNbHOM NPUOXeEHUM) C 3aBEPEHMEM AAHHbIX JOKYMEHTOB.

KnveHnT BrpaBe noaATBepanTb 0EeNCTBUTENBHOCTb OOKyMeHTa, yaOoCTOBepALLEro IMYHOCTb, a TakKe akTyalibHOCTb MHbIX paHee npeaoCTaBeHHbIX
0 cebe cBefeHWI C UCNosb3oBaHMEM OPYyrmx KaHanoB CBA3N C BaHkom.

KnueHT cornaluaeTcs ¢ Tem, YTo, 3anofiHUB Npu 3aknoydeHnn [JoroBopa opMmy Ans MaeHTUMKaLMn HanoroBoro pe3naeHTCcTea, TeM CaMbiM B
COOTBETCTBMM C 3anpocoM baHka, cogepXawmmcsa B ykasaHHOW ¢hopme, npefocTaBunl MHOPMaUMIO O HanoroBoM peanaeHTcTBe KnueHta,
BoirogonpuobpeTartenen n beHeduumapHbix BNagernbLeB, a Takke MHble CBeAeHWs, NpeayCMOTpeHHble 3akoHodaTenscteoM PO o peanusauum
MeXOyHapOoaHOro aBToMaTM4eckoro ooMeHa (1HaHCOBOWM UHGOPMAaLMEN C KOMNETEHTHLIMW OpraHamy MHOCTPaHHbLIX FOCyAapcTB (TEpPUTOPUIA).
Hactosawwum KnveHT 06a3yeTcst uHGopmupoBaTb BaHk 06 M3MEHEHUN ykazaHHOW MHGOPMaLIMK B AanbHENLLEM B TEYEHUE BCEMO CPOKa AEUCTBUS
HoroBopa 6e3 nonyyeHuss Kakoro-nmbo WHOro YTOYHAKLWEro 3anpoca co CTOpoHbl baHka. KnueHT yBegomneH O BO3MOXHOM HacTynneHun
OTBETCTBEHHOCTU, NpeaycmoTpeHHon HK P®, 3a npeactaBneHne KnneHTom HENOMHOM nnv He4OCTOBEPHOW MHpopMaumm.

2.10.3. KnueHnt-rpaxagaHud P® Bnpase yBeaomMuTb bBaHK O 3aMeHe [OKyMeHTa, YAOCTOBEPSIOWEro JMYHOCTb, MO AOCTUDKEHUU UM
[ABafLaTuneTHero/copokanaTMneTHero Bo3pacra, npegoctaevs baHky ceefeHus 06 M3MEHEHHOM [OKYMEHTE B BUAE €ro CKaH-Konuu oTnpaBus
ero:

—  MOCPeACTBOM 3MEKTPOHHOW MOYTLI C agpeca, npeaocTasBneHHoro paHee KnueHtom B baHk, Ha agpec compliance_support@raiffeisen.ru,
—  Yepes Yar (Ha canite baHka/Cncteme/MobunbHOM NPUMNOXEHWWN) C 3aBEPEHMEM KOMNWUIA NOATBEPXKAAOLLMX LOKYMEHTOB.

2.10.4. Tlpwn HecobnogeHun KnnueHTom nopsigka HanpaeneHust OOHOBMEHHON MHAOPMaUUW/OOKYMEHTOB, a Takke Npu HenosnydyeHun baHkom
NOATBEPXKAEHMSA MONyYeHHbIX OT KnneHTa cBeOeHW/OOKYMEHTOB W3 OTKPbITbIX WCTOYHWKOB, WUCMOSMb3yeMblx BaHkoM Ans noaTBepXaeHus
[OCTOBEPHOCTU cBeAeHu/uHdopmauun, baHk BnpaBe oTkasaTb KnueHTy B npuemMe 06HOBMEHHOW MHGOpMaUmMK, yBegomnss o6 atom KnveHta
cnocobom, ykasaHHbIM B n. 2.13 2.12.1 O6wmx Ycnoeuin. O6sa3aHHOCTbL KrnveHTa no OGHOBMEHWIO CBEAEHWUA ABMNSETCA MCMOSIHEHHOW, ecnu
yKkasaHHoe yBegomeHve B agpec KnveHTa He 6bino HanpaeneHo baHkom.

BaHk He HeceT OTBETCTBEHHOCTWM 3a HenonyyeHne KnueHTom WHOpMaUMU/OOKYMEHTOB (B TOM uuMcre copepXalumx KoHUAeHUMarbHble
cBeieHNs)/ nonyyveHne Mx HeyrnonHOMOYEHHbLIM NULOM B Crydae HECBOEBPEMEHHOro npefocTaBneHus KnmeHtom B BaHk cBOMX M3MeEHMBLUMXCS
KOHTaKTHbIX AaHHbIX, NIM60 npu npegocTaBnerHnm KnmeHToM HEBEPHBIX KOHTAKTHbIX AAHHbIX.

2.10.5. KnueHT 065s13yeTcs npegoctaButb baHky:
— [AOKYMEHTbl Unn cBeAeHus (MMCbMEHHbIE MOSICHEHWSs), HeobXxoauMble Ans ucrnonHeHus BaHkom TpeboBaHuin 3akoHopaTenbcTBa PP o

23 B onpegneneHHbix BaHkoM criyyasix AaHHOe 3asiBrieHne MOXET KNMEHTOM He noaaBaThes.
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NpOTMBOAENCTBUM Neranuaaumm (OTMbIBaHWIO) 4OX0A0B, MOMYyYEHHbIX MPECTYMNHBIM NyTeM, ¥ (hMHAHCUPOBAHWIO TEPpopM3Ma, BKITHOYas,
HO He orpaHu4MBasiCb MpPefoCTaBMNEHVEM [OKYMEHTOB, MOATBepXAalolymx cBefdeHns o6 afgpece CBOero mecta XuTenbcTBa (agpece
pernctpaumn n/mnm dakTu4eckom agpece), a Takke CBEAEHUA O HanmyYMn/ OTCYTCTBUW U3MEHEHWI AaHHbLIX, NOMyYeHHbIX B pesynbTaTte
naeHTndmKaumm KnveHta — no nepsomy TpeboBaHuio, Ho B Nnobom criyvae He no3aHee 3 (Tpex) Pabounx gHew ¢ AaTel HanpaeneHWs
BaHkom cooTBeTCTBYOLWEro 3anpoca KnueHTy nobbiM cnocobom, npeaycMoTpeHHbIM . 2.12.1 O6wmx Ycnosun.

— [OOKYMEHTbl UNu cBedeHusi, Heobxoaumble Ans UCMOSNHEHMsT TpeboBaHui 3akoHopaTenscTtBa PO 06 0COBEHHOCTSIX OCYLLECTBIIEHUS
(PUHAHCOBBIX ONepaLmii C MHOCTPaHHBLIMY FpaXaaHaMun 1 IPUANYECKUMI NULLAMU, U 3aKOHOAATENLCTBA O peanusaummn MexayHapoaHoro
aBTOMaTuyeckoro obmeHa prMHaHCOBOW MHGOPMaLmen — No nepsomy TpeboBaHuo, HO B N0OOM crnyyae He nosgHee 15 (NaTHaguaTw)
KaneHaapHbIX AHEN.

B chny4yasx, cornacoBaHHbIX C BbaHkoM, KnueHT BnpaBe npefocTaButb YKa3aHHbIe Bbille JOKYMEHThI B BUAe CKaH-KOMni COBMECTHO C 3asiBIIEHUEM,
B KOTOpPOM Knuent noaTeepxpaeTt OEeCTBUTENBHOCTb LOOKYMEHTOB, NoCpeaCcTBOM Cuctembl.

— [OKYMeHTbI, Heobxoanmble BaHky onsa paccmoTpeHus TpeboBaHuiA, NpeTeH3un, xanobd n uHbix obpalleHunin KnmeHta — He nosgHee 3-x
Pabouux gHew ¢ MOMeHTa Nony4YeHus COOTBETCTBYOLWEro TpeboBaHusa baHka.

— [OKYMEHTbI, noaTBepxaatoLmne 060CHOBaHHOCTL MONyYeHns nepeBeAeHHbIX KnneHTy AeHexHbIX cpecTB — No nepBoMy TpeboBaHuio, HO
He no3gHee 1 (ogHoro) Pabouero aHsA ¢ Aatbl HanpaBneHusa baHkom cooTBeTCTBYOLWEro 3anpoca KnueHTy.

2.10.6. baHk BnNpaBe B yCTaHOBMEHHbIX AEWACTBYIOLWMM 3aKkoHO4AaTeNbCTBOM P® criyyasx ocyLlecTBNSATb B OTHOWeEHUN KnneHTa KOHTPOSbHble U
MHble NoaoOHble (byHKUMM, BO3NOXEHHble Ha BaHk gencTBylowmMM 3akoHoaaTenbcTBoMm Poccuiickon Pepepauumn, Bknovas OyHKUMM areHTa
BantoTHOro koHTpons. MNpu aTom BaHk Bnpaee 3anpawwvsatb y KnueHTa (B NMMCbMEHHOM MM yCTHOW dhopme) HeobxoauMble AOKYMEHTbI W
NUCbMEHHbIE NOSICHEHNS, @ KnneHT 0ba3yeTcs HesameanuTenbHO NpeacTaBnsTe baHKy ykaszaHHble JOKYMEHTbI U MOSCHEHMS NO MPOBOAUMBIM
onepauusiM, KOTopble B TOM Y1cne MoryT naeHTudpuumposaTe Onepauuto no CyeTy Ans Lenen ocyLwecTBNEHNS BantoTHOrO KOHTPOIS.

B yctaHoBneHHbIX 3akoHogaTensctBoM Poccuiickon ®enepaunm cnyyasx baHk Bnpase coobatb 06 onepaumsax KnveHta B MUHOCTpaHHOW BantoTe
B YNOSIHOMOYEHHbIE OpraHbl, Kak Mo WX 3anpocam, Tak M MyTeMm BKMOYeHUs nHgopmauum o6 Onepaumsix KnveHta B oTyeTHoCTb BaHka,
Hanpaensemyto B YNorHOMOYEHHbIE OpraHbl.

2.10.7. baHk BnpaBe oTka3aTtb KnueHTy B 3akntoueHnmn [JoroBopa 6aHkoBckoro cyeTa, [loroBopa Bknaga vnm pacToprHyTb ykadaHHble JOrOBOPbI B
OOHOCTOPOHHEM MOPSAKE, HE OCYLECTBNSTb BbINYCK M nepeBbinyck KapT, mpuoctaHoBUTL npedocTaBfieHne ycnyr C WUCMofib30BaHWeM
ANCTaHUMOHHOro 6aHKoBCKOro obcnyxusaHus, 3abnokvposats KapTy, oTkaszaTb B nogkntoveHuu Maketa ycnyr, oTkaszaTb B coBepLueHun Onepauum
no Cuety/Onepaunn no Kapte:

— B Crnyyae HenpefctaBneHus KnveHTom/ npeacTaBreHusl HermonHOMW WNnu HedoCTOBEepHOM MHAOpMauMM O HaroroBOM pe3vaeHTCTBe B
OTHOLWeHUN cebs, Boirogonpuobpetatenen, beHedmumapHbix BnagenbueB U UHbIX CBEAEHWUN, NMPEAYyCMOTPEHHbIX 3akoHoAaTenscTtBoM PO o
peanusaumm MexayHapoaHOro aBTomatuyeckoro obmeHa rHaAHCOBOW MHGOpMaUMen ¢ MHOCTPaHHBIMU rocygapcTeamu (TepputopmsamMm), nnbo
ecnu baHk NpMAET K BbIBOAY O NPOTUBOPEYNY NpeacTaBneHHon MHAopMaLmnmn CBeAEHNAM, UMEIOLLMMCS B pacrnopseHnn baHka.

— B Cnyvae HenpepcTasneHust KnneHToM, Ha KOTOPOro pacnpocTpaHseTcsl 3akOHOAATENBCTBO MHOCTPAHHOMO rOCy4apcTBa O Hanoroo6noXxeHm
MHOCTPaHHbIX cyeToB (Aanee - KNMeHT - MHOCTPaHHbIN HanoronnaTenbLlyk) MHOopMaLmMK, NO3BONsOLWEN NOATBEPAUTL NPEANONoXeHNe, YTO
KnmeHT oTHocutcs Kk kateropum KrnMEHTOB - MHOCTPaHHbIX HanoronnaTenblUMKOB, UMM €ro OnpoBeprHyTb W(unu) cornacus (oTkasa oT
npefocTaBreHNs cornacusi) Ha nepegady uHgopmauuyM B MHOCTPaHHbLIN HamnoroBblii OpraH B criyyae npuHagnexHoctn KrnveHTa k kaTeropum
KrnmeHTa-MHOCTPaHHOro HanoronnaTenbLUmMKa.

HanpaBneHue KnueHTy yBegomneHuit, npeayCMOTPEHHbIX 3aKkoHoAaTenbCTBOM P® o peanusauum mexayHapooHOro aBTomaTnyeckoro obmeHa
(P1HAHCOBON MHGOPMALIMEN C KOMMETEHTHBIMU OpraHaMu MHOCTPaHHbIX rOCyAapcTB (TEppUTOpuiA) 1 3akoHoaaTenscTBoM P® 06 ocobeHHOCTAX
OCYyLLeCTBIEeHMS (hMHaAHCOBBIX Onepauuii C MHOCTPaHHLIMW FpaXaaHaMmn 1 PUANYECKMMM NMMLaMK OCYLLLECTBIIAETCH cnocobamu, yCTaHOBMEHHbIMU
n. 2.12.1 O6wux Ycnosui, unu nytem BpyyeHus B niobom MNogpasgenexHmn baxka no Bbidopy KnueHTta.

2.10.8. B cnyyae HenpepocTaBnenusa KnneHtom no 3anpocy baHka B ycTaHOBMEHHbIE BaHKOM CpOku JOKYMEHTOB U MHGOPMaLMKN, HEOOXoaNMbIX
Ons OGHOBNEHWUst CBEAEHWI, MOMyYeHHbIX NpU npoBedeHun uaeHTudukauum Knuenta/ npegctaButens Knuenta/ Beirogonpuobpetatens/
BeHeduumapHoro Bnagenbua’* baHk Bnpase OCYLIECTBATb CriedyloLime AeicTBUS:

— OTKasblBaTb B 3a4UCIIEHUN EeHEXHbIX CpeACTB, NOCTYNUBLLUNX Ha CHET KnueHra.
— OTKasblBaTb B BbINOJIHEHUN paCI'IOpFDKeHVIIZ KnueHta o coBepLieHnn onepauvM CnncaHna OeHeXHbIX cpencTs.

HanpasneHue KnueHTy yBegomneHui, npedyCMOTPEHHbIX 3akoHodaTenbcTBoM PP o mpotuBogencTsum neranusaumm (OTMbIBaHWIO) AOXOAO0B,
NOMyYEHHbIX NPECTYMHbIM NyTeM, U (PMHAHCUPOBAHMIO TEPPOPM3MA, OCYLLECTBNSIETCA cnocobamu, ycTaHoBMEHHbIMU N. 2.12.1 O6wmx Ycnosun,
unu nytem Bpy4yeHus B nobom MoapasneneHnn BaHka no Beibopy KnueHTa.

2.10.9. HenpepacTaBneHue ykasaHHOW Bbille MHGOpMaLmMm/QoKyMeHTOB KNMEHTOM MOXET CNyXuTb OCHOBaHWEM Ansl HACTYNNEHWS! NOCNeACTBUN,
npeaycMoTpeHHbIX OBLMMK YCnoBusiMM v 3akoHoaaTtenscTBoM PO o peanusauum MexayHapoaHOro aBToMaTnyeckoro obmeHa hmHaHCoOBOM
MHpOpMaLMeit C KOMMETEHTHLIMI OpraHaMy MHOCTPaHHbIX FTOCYJAPCTB (TEPPUTOPUIA).

2.11. Cornacus KnueHTa

2.11.1. KnueHT (B TOM uncne 3anorogatens u/unu Mopyuutens), faet ceoe cornacve AO «PaiddainseHbarky, Poccuiickas Penepauus,
119002, r. MockBa, CmoneHckasi-CeHHasi nn., 4.28 (aanee — baHk) Ha 06paboTky (Bkmoyas nonyyeHune ot KnmeHta n/vnm ot nobbix TpeTbUX nuLl)
nepcoHanbHbIX AaHHbIX KnneHTa n/wunm pesynbtatoB 06paboTku NepcoHanbHbiX AaHHbIX KnveHTa u noaTeepkaaeT, YTo, aBas Takoe cornacue,
OencTByeT cBOel Bonen n B cBoem MHTepece. Cornacue gaetcsa KnueHTom ons uenen 3akntodeHnsi ¢ baHkom ntobbix 4OroBOpoOB U UX fanbHen Wwero
MCMONHEHNS, NOANNCaHNA 3aKnaaHoOW, Nepeaayy ee B OpraH perncrpaumm npas, Noly4YeHUs ee U3 opraHa permctpaunm npas, NPOBEPKU PbIHOYHOM
CTOMMOCTW NpeAiaraemMoro B UNOTEKY HEABMXKMMOrO UMYLLEECTBA, Oka3aHus baHkom ycnyr, npoaBuKeHuUst ycnyr baHka u npuBneyYeHHbIX UM nuL,
NnepeYncrieHHbIX B HacCTOsILLEM COrflacum, yvyacTusi B NpoBoAMMbIX BaHKOM akuusix, onpocax, uccriegoBaHusix (BKmovasi, HO He orpaHMYMBasicb
npoBeaeHNEM OMPOCOB, UCCNeAOBaHUA NOCPEACTBOM 3M1EKTPOHHON, TeNnedOHHON U COTOBOW CBA3W), NOArOTOBKM BaHKOM Mnn TPeTbMM NULIOM
pasnUYHOro pofa OTYETHOCTU, MPUHATUS PELLUEHUI MU COBEPLLEHMS UHBIX OEWCTBUIA, NOPOXAANLLMX HOPUANYECKME MOCNEACTBUS B OTHOLUEHUN
KnueHTa unu gpyrux nvu, ucnosiHeHusi BaHkoM BO3MOXEHHbLIX Ha HEro B COOTBETCTBUM AENCTBYIOLIMM 3akoHoaaTenscteoMm PP, gorosopamu,
BHYTpeHHUMM npoueaypamu baHka o6si3aHHOCTeN, NpefocTaBneHus KnueHTy uHgopmaLmm o6 okasbiBaeMbix BaHkoM ycnyrax, npegoctaBneHus
BaHKOM KOHCYIbTaUMOHHbBIX YCIyr, B TOM YACIE B LENsIX 3akntodeHnss KnueHTom B ganbHenweM OroBopoB/cornatiennii ¢ baHkom n/vnm nHsimm
nMuamm, U pacnpoCTPaHSIETCa Ha CreayoLwyo MHpopMaUmIo: coaepXaHne U pPekBU3UTbl JOKYMEHTa, YAOCTOBEPSIIOLENO NIMYHOCTL, CBEAEHMS,
yka3aHHble KnmeHToM B 3asiBNeHUM Ha nonyyeHue npoaykral/ycnyru baHka, a Takke cBegeHUsi 06 UCNONHUTENbHOM NPOU3BOACTBE B OTHOLLEHUN
KrnmeHTa 1 niobyto nHy MHOPMaLMio, OTHOCSLLYOCS K KnneHTy, B T.4. codepxallytocs B 06LLeA0CTYMNHbIX UMW OTKPbITbIX UCTOYHMKAX, B T.4. B

24 B cooTBeTCTBUM C TpeboBaHWsIMM 3aKoHoaaTenscTBa Poccuiickor defepaumu, a Takke BHYTPEHHUX JOKYMEHTOB 1 npouedyp baHka u/unu adpdmnmpoBaHHbIX nuL,

BaHka, w/unu rpynnel nnL, K KOTOPON NpUHaaNexuT baHk.
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cetn VIHTepHeT n/unn npefocTaBneHHy B pacrnopsikeHne oT TpeTbux nuu (ganee - «lepcoHanbHble gaHHbley). ObpaboTka MNepcoHanbHbIX
AaHHbIx KnueHTa ocywecTansieTcss baHkom B 06beMe, KOTOpbIii HEOOX0AMM ANst JOCTUXKEHNS KaKAOW M3 BblluenepeydncrieHHblx uenein. Cornacue
OeNCTBYeT B TedeHne 5 (NATu) NeT co AHS NpeKpaLleHust OTHoLeHU ¢ KnmeHToM. o ncTeueHn 3Toro cpoka corfiacme cHMTaeTcs NpoAneHHbIM
Ha TakoW >Xe CPOK, B AarbHENLeM MPUMEHSETCS aHanorMyHbIN NopsAoK NPOANeHus cpoka aenctBust cornmacus. Cornacne MoxeT OblTb
0TO3BaHO/3asBreHMe O npekpalleHnM obpaboTky nepcoHanbHbIX AaHHbIX MOXET OblTb MOA4AHO MyTeM MUCbMEHHOro yBeaoMmneHus bawka,
npepocTasneHHoro KnueHtom?® ogHumM 13 cregyoLmx crnocobos: 1) noYToBbIM oTnpasneHrem 2) nytem obpalueHus B MogpasaeneHune baxka, 3)
OTnpaBfieHMeM C agpeca dneKTpoHHOW nouyTbl KnveHta 4) yepe3 KOHTakTHbIV LEHTP C obsA3aTenbHbiM HanpaeneHnem B baHk ckaH-konuu
3asBMeHNA Ha OT3blB cormacus Ha o6paboTky nepcoHanbHbIX AaHHbIX/MpekpalleHme o6paboTkM nepcoHarnbHbIX AaHHbIx?®.  Cornacve
npegocTaBnseTca Ha OCyLUeCcTBeHne Mobblx OENCTBUIA, BXOAALWMX B NOHATUE «obpaboTka» cornacHo n.3 cT. 3 @3 Ne152 «O nepcoHanbHbIX
OaHHbIx». ObpaboTka MepcoHanbHbIX AaHHbIX OcyllecTBrnsieTcs baHkOM ¢ NMpUMeEHEHMEM CrneayowmX OCHOBHBLIX Crnoco6oB: cbop, 3anuchb,
cucTeMaTM3aumsl, HakonmeHne, XpaHeHue, yTouHeHne (OGHOBMEHWE, M3MEHEHWNE), U3BMEYEHME, UCMONb30BaHNE, Nepeaaya (NpeaocTaBnexHue,
poctyn), 6nokmpoBaHue, obe3nuunBaHne, yaaneHue, yHUHTOXEHWE NepcoHanbHbIX AaHHbIX. KNMeHT npusHaeT v NoaTBepXaaeT, YTo B cryyae
HeobxoammocTn BaHk umeeT npaBo nopyynTb 06paboTKy [lepcoHarnbHbIX AaHHbIX, a Tawkke nepedaTb [lepcoHanbHble AaHHble nuuam,
npuBneYeHHbIM baHKoM, NSt JOCTWKEHMST yKas3aHHbIX Bblle Lenen, a Takke Ans ueneil UCMOfHEHUs BO3MOXeHHbIX Ha baHk B COOTBETCTBUU
OeNCTBYOWMUM 3akoHodaTenscTBoM P®, noroBopamu, BHYTpeHHMMU npoueaypamu baHka o6a3aHHOCTeW, B TOM Yncre Ans uenen apxXuBHOro
XpaHeHus, Ana uenew cobniogeHus TpeboBaHWI 3akoHodaTenbCTBa O MPOTMBOAENCTBUM neranusaumm (OTMbIBaHUIO) AOXOAOB, MOMYYEHHbIX
NpPecTynHbIM NyTeM, U (OUHAHCMPOBAHUIO TEPPOPU3Ma, NS Lenen B3biCKaHWs 3a40MKEHHOCTH TpeTbeMy nuuy (B ToM vucne OO0 «OCI Pekopas
MenepxmeHT», 127083, Poccusi, Mocksa, yn. 8 MapTa, a.14, ctp. 1, OO0 «CK «P.Nand»,115230, r. Mockea, 1-n HaratuHckun npoesa, 4.10,
ctp.1, AO «AnbdaCrtpaxoBaHue», 115162, Mocksa, yn. Wabonoska, a. 31, ctp. b, OO0 «[pynna PeHeccaHc CtpaxoBaHue»,115114, Mocksa,
HepbeHeBckas Hab., 7 cTp. 22, OO0 «Ctpaxoeas KomnaHus «PeHeccaHc XKnsHb», 115114, r. Mocksa, Hab. [lepbeHeBckas, A4. 11, atax 10, yactb
nom. 1, OO0 «Meananbn» (AP Companies) 115419, ropog Mockaa, 5-W OoHckom npoesg, a. 4, atax/nomeLy./kom. 2/1/3, CAO "PECO-TapaHTnsa",
117152, r. MockBa, BH.Tep.r. MyHUUMNanbHbl okpyr HaropHbii, npoe3g HaropHein, 4. 6, ctp. 9, atax 3, KOMHATA 1, OO0 ®dunbept, 198095 r.
CaHkT-lMeTepbypr, yn. Mapwana lNosopoBa, a. 35 k. 5 nut. XK, OO0 «3BepecT», 109147, r. Mocksa, yn. Mapkcuctckas, 4. 34 k. 8 nom. 2, AO
«®PuHaHcoBoe areHTCTBO No cbopy nnartexen», 121151, r. Mocksa, Hab. Tapaca LeB4yeHko, a. 23a, at/nom/kom 5/11/1, OO0 «Bropo kpeanTHowm
6e3onacHoctn «Pycckonnektop», 129515, r. Mockea, yn. Akagemuka Koponesa, a. 13, ctp. 1, OO0 «CtonunyHoe ABL», 107564, r. Mocksa, yn.
KpacHoboraTbipckas, 4. 2 ctp.2 nom. 5, 000 «KpeauTakcnpecc dpuHaHey, 127055, r. Mockea, yn. ByTteipckuin Ban, a. 68/70 ctp.1, OO0 «M.B.A.
®duHaHcbl», 115280, r. Mockea, yn MacrtepkoBa, A. 4, a1 15 nom | kom 35, OOO «AreHTcTBO cyaebHoro B3bickaHusy, 194044, r. CaHkT-
MeTtepOypr, bonbwon CamncoHneBcku Np-kT, 4. 28 k. 2 nutepa [, odumc 642, OO0 «Tpeng aHg Wonnep MapketuHry», 119334, r. Mockea, yn.
Baeunosa, 4.3, Raiffeisen Bank International AG, 1030, Austria, Vienna, Am Stadtpark 9, a Takke no6bIM POCCUNCKMM UM UHOCTPAHHBLIM NLAM,
BXOAALWMM B rpynny nuu, K KOTOPON NpuHaanexvt baHk, unu sensaowmmca adpdmnupoBaHHbIMK nuuammn baHka, cnncok KoTopbix NybnukyeTcs B
MHTEepHeTe Ha cTpaHuue https://www.raiffeisen.ru/about/investors/disclosure?’, 6aHkam, Bxoasawmm B rpynny Raiffeisen Bank International AG,
BKINtOYas TPaHCIPaHWYHYH mnepedadvy AaHHbIX M 06paboTKy AaHHbIX C UCMOSIb30BaHMEM O6GNayvHbIX CEPBMCOB, MCKMKOYaOLMX MO YCrOBUSIM
COOTBETCTBYHIOLLETO [OrOBOPa AOCTYN MpoBaiepa K AaHHbIM 0b6pabaTbiBaeMbiM Ha TEPPUTOPUM MHOCTPaHHLIX FocyaapcTs, obecnednBatoLLmx
afeKkBaTHYIO 3almnTy nNpaB CcybbeKTOB nepcoHanbHbIX gaHHblx, OO0 «Abuy, 127273, r. Mocksa, yn. OtpagHas, gom 26, ctpoeHue 6, oduc 12,
Kofax Schweiz AG, 6343, Switzerland, Rotkreuz, Grundstrasse 14, OOO «BbuaClloct» 109428, Mockea, PasaHckun np-T, 4.8A, ctp. 20, OO0
«AktnBbuaHecKoHcanTt» (OO0 «ABK»), , 117997, r. Mocksa, yn. Basunosa, g.19, OO0 «MBKW» 125130, r. Mockea, yn. Mpuopoea, .30, AO
«MBKW», 127006, r. MockBa, yn. CagoBas-TpuymdaneHas, a. 4-10, AO «HauumoHanbHoe 61opo KpeauTHbIX uctopun», 121069 r. Mockea,
CkaTepTHbIi nep., A. 20, AO «ObbeauHeHHoe KpeautHoe Biopo», 115114, r. Mockea, LLnto3oBas Hab., a. 4, AO «bopo KpeauTHbIX UCTopuiA
«CkopuHr Bropo» 129090, r. Mocksa, yn. KananyeBckas, 4.16, ctp.1, OO0 «BK», 125167, r. Mocksa, JleHuHrpagckmii npocnekt, g. 39, ctp. 79,
000 «AHOEKC» 119021, r. Mocksa, yn. JlbBa Toncroro, 16, MAO «Mera®on» 127006, r. Mocksa, OpyxelHbin nep., 4. 41, OO0 «LUPT», 196084,
C.- Netepbypr, yn. Kpacyukoro, a. 4, nutepa «A», OO0 «Mmnakto MapketuHr Cepsuces» 115054, ropoa Mocksa, KocmogamuaHckas Hab, 4. 52
ctp. 5, atax/nomely. 7/1 kom. 16, OO0 «MnatexHasa cuctema «BU3Ax», 123056, r. Mocksa, yn. aweka, A.7, ctp.1, oduc 850, «MacTtepkapa»
000, 127051, r. Mocksa, yn. LiBetHon bynbBap, 4.2, 3.4, nom.1, OOO «JleHTay», 197374 r.CaHnkr-lNeTepOypr, yn.CaBywkuHa, 4. 112, nut.b,
Mastercard Europe SA, 198/A, Chaussée de Tervuren, 1410 Waterloo, OO0 «Bpagan», 101000 r.Mocksa, BonbLuon 3natoyctuHckuin nep, 4.3/5,
MpeactaButensctBo AO ABCTpuiickasi aBnakomnaHus B r. Mockse, 127051, Mocksa, 6-p LiBeTHon, g 25, ctp 3, AO «PenepanbHasa naccaxvpckas
komnaHusi», 107078 Mockea, yn. Mawwu MNopeiBaeeon, 34, NMAO «Asuakomnanusa Cubupby», 633104, HoBocnbupckast obn., r. Obb, npocnekT
MoaxepuHa, 10, ocduc 201, OOO «UHTepHeT Pewennsi», 123112, Mocksa, lNpecHeHckas Hab., g. 10, at. 41, lMom. |, komH. 6, OO0
«Anpekc.Taken», 115035, MockBa, yn. CagoBHuyeckas, A4.82, ctpoeHue 2, nomelueHne 916, NMAO «MobunbHble TeneCuctembl», 109147, r.
Mocksa, yn. Mapkcuctckas, g.4., MAO «BbimnenKomy», 127083, r. Mocksa, yn. 8 Mapta, 4. 10, ctp. 14, OO0 «M [Oara» 115280, r. Mocksa, yn.
JleHuHckasa Cnobopa, 19, AO «HCI1K», 115184, Mocksa, yn. Bonbwas Tatapckas, a4.11A, AO « XN NHTtepHewHn 127083, r. Mocksa, yn. 8 MapTa,
14, OO0 «HIMK «MapxeHTa deenonmeHt» 443010, r. Camapa, Camapckasi, 146, OO0 «CMC-ueHTp» 123112, r. Mocksa, lNpecHeHckas Hab., 12,
odhmc A35, OO0 «T2 Mobann», 108811, ropog Mocksa, kM Kuesckoe wwocce 22-i (n MockoBckuit), aeng. 6 ctp. 1, atax 5 komHata 33, OO0
«CO3K-Mobany», 630007, r. HoBocubupck, yn. KpmeoluekoBckas, 4. 15«1, atax 1,2, AO «IM® «CKB KoHtyp» 620017, r. EkaTepuHbypr, yn.
KocmoHaBToB, a. 56, OO0 «UHTepaktuLieHTp», 199226 r. CaHkT-lNeTepbypr, yn. ManepHobii npoes, 4.5, 000 «Jlngokonn», 117393, r. Mockea,
yn. MpodpcotosHas, A.76, kom. 53, OO0 «Tepemb-npo», 140170, MO, r. BpoHHuubl, yn. LieHTpanbHas, A.2, OOO «Ab6comnioT CTpaxoBaHue»
115280, r. Mocksa, yn. JleHnHckas Cnobogaa, a. 26, 000 «CnoxHo n Kpacusoy, 11535 Mocksa Kagawésckuii 1-1 nep. a4 13 ctp. 1 nom. 1 k.2.3,4,
000 «YK «PanddanseH Kanutany», 119002, r. Mocksa, CmoneHckan-CeHHas nnowagb, 4. 28, 000 «PanddanseH-JnsuHr» 119121, r. Mocksa,
CwmoneHckas-CeHHasa nnowagb, gom 28, OO0 «Bcerga Oa», 125040, r. Mockea, yn. MNpaegpl, 4. 8k7, OO0 «30BB33M», 109316, r. Mocksa yn.
Bonrorpaackuii npo-T, A4.28A, kom.21, AO «3etta CTpaxoBaHue», 115184, r. Mockea, Hab. O3epkoBckasi, . 30, OO0 «AnbcaCrpaxoBaHue-
XKusnb», 115162, r.Mocksa, yn. lWabonoska, A.31, ctp.b, OO0 «AreHT YMHbIN Monuney» 199155, r. CankT-MNeTepbypr, yn. Ypansckas, gom 1, 000
«Mpaktuka Ycnexa», 119180, r. Mockea, yn. MonsHka b., gom 2 kopnyc 2, nomelleHune 1, komHata 13, KWBW BaHk (akumoHepHoe obLiectso),
agpec mecTtoHaxoxaeHus: 117648, r. Mockea, Mkp. YepTtaHoBo CeBepHoe, . 1A, kopn. 1, OO0 «Ckapten», 127006, r. Mockea, OpyxenHbIv nep.,
A. 41 od. 48, OO0 «AiTu MonuTopuHry», 350051, r. KpacHogap, yn. Pawnunesckas, 4. 287, nom. 303, gom 5 kopnyc 40, a1 3 nom | o 73, OO0
«®actkom», 115191, r. Mockea, yn. MeiTHas, A. 66, 3 atax, OO0 «[CA», 109044, r. Mocksa, yn. bonbwme KameHwuku, gom 1, OOO
«Anpekc.Beptukanu», 115035, Mockea, yn. CagoBHuyeckas, 4. 82, ctp.2, nomeweHne 3A06, AO «Kapg MNapaHT», 140187, MockoBckasi obnactb,
r. >Kykosckun, yn. Mscuwesa, a. 1, oduc 2018, OO0 "dact Pusep”, 101000, r. Mocksa, ynuua MacHuukas, aom 24/7, ctpoeHve 3, nomeLleHme 2,
00O «MapkeTCeHcy, 101000, r.Mocksa, Jly6aHckuii npoesa A.19, ctp.2, OO0 «OK Puceu», 127051, r. Mocksa, yn. CagoBasi-KapeTHasi, 4. 22,
ctp. 1, nom. Il, OO0 «UMNCOC KOMKOH» 107140, r.Mockea, yn.MactepkoBasi, gom.4, OOO «Cukpetr Coyc», 107140, Mocksa, 1-i
KpacHocenbckun nep., 4.3, nom.1, koM. 75, UM CkpunknH Masen BaneHtnHoBmy (UXSSR), 141195, MockoBckass obn., r. ®psasuHo, yn.
LleHTpanbHas, a.6a, kB. 4, «Tpeng aHg Wonnep MapkeTtuHry (OOO «TCM»), 115191, Mocksa, yn. b. Tynbckas, gom 10, cTp. 5, komHaTa Ne 5,
00O «Anpwuantop», 107023, r. Mocksa, yn. 9nekrtpo3asockas, 4.27, cTp.8, nomeweHue |, atax 5, 000 «[lnatdopma Cenns Yenn», 107078, r.

25 YpepomneHue JomkHo copepxkats MO, nognuck, Homep [JoroBopa/nacrnopTHble AaHHble KnveHTa u ero BOMeusbsiBNEHWE HA OT3blB cornacust Ha o6paboTky
nepcoHarnbHbIX AaHHbIX/NMpekpaLleHne obpaboTkm NepcoHanbHbIX AaHHbIX.

26 3asBneHve HanpaBnseTcs ¢ agpeca, NpefocTaBneHHoro paHee KnueHTom B baHk, Ha yka3aHHbI BaHKOM aipec 3neKTPOHHOM NOYTbI He NMO3AHEE [HS, CriefyioLLero
3a AHeM obpalueHns B KOHTakTHbIM LeHTp baHka. CkaH-Konusi yka3aHHOro 3asiBNeHns SBMSeTCS 3KBUBaNEHTOM 3asiBfeHns Ha OyMaxHOM HocuTene, nognucaHHoro
KnneHToMm. BaHk He UCMonHSEeT 3asiBrieHne O MOMEHTA MOMyYeHUsi CKaH-KOMWK yKka3aHHOro 3asiBMEHNS.

27 Ha ocHoBaHun pekomeHdauuin BaHka Poccum nepeyeHb apmnupoBaHHbix nuL, baHka BpeMeHHO HeoCTyNeH Mo YKasaHHOW CCbIMKe.
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Mockea, yn. Mawwmw lMopeiBaeBor, gom 38, kBaptunpa 111, OO0 «basuc [esenonmeHTt», 630005, HoBocmbupck, yn.®pyHse .88 ocduc 703, OO0
«MobunbHbin AreHt», 109390, r. MockBa, BH.Tep.r.MyHUUMMANbHbIA OKPYr TeKkCTUnblukK, yn. ApTioxuHon, a. 66, OOO «EBponetickas
KOpuaundyeckass Cnyxba», 121087, r. Mocksa, barpaTtnoHoBckun np-g, 4. 7, kopn. 20B, od. 317, AO «OJOM.P®» 125009, r. Mocksa,
yn. BosgswmxkeHka, 10, HKO «PacuyeTHble Pewenunsy», 117587, r. Mockea, Bapluasckoe wocce, gom 118 kopnyc 1, OO0 «KunuwHas akocuctema
BTB», 127055, r. MockBa, JlecHas yn., a. 43, nog VI nom 44, AO «AHanutnyeckun LieHtp», 105005, r. Mocksa, yn. Pagwo, g. 24, kopnyc 1,
nomewenve V, komHaTta 23, OO0 «[abn», 125167, ropog Mocksa, JleHuHrpagckmn np-kt, A. 37 k. 3, atax 10 nomew.Xll, kom.34 , CIAO
«MHrocctpax», 115998, Mocksa, yn. MNartHuukas, g 12, ctp. 2, OO0 «Bant Tpesen», 127055, r. Mocksa, nep. Nopsagkosein, 4. 21, od. 401, AO
«[Mouta Poccun», 125252, r. Mocksa, yn. 3-a MNecuyaxas, a. 2A, 000 «AHKOP Odwc Naiky», 109544, Poccusi, Mocksa r, QHTy3nacToB 6-p, 4OM
Ne 2, atax 10, nom. 4, OO0 «[ata LleHtp M100», 117545, r. Mocksa, Bapluasckoe wocce, A.125, ctp.18A, Eco Global Consulting, Inc., 20™ floor
Zuellig Building, Makati Avenue, corner Paseo de Roxas, Makati City, Phillipines, 1225, IRD Software Private Limited, F 503 Raheja Residency,
Koramangala, Bangalore, 560034, India, OO0 «MAWTOH3MP», 121087, ropon Mocksa, bapknas yn, 4. 6 cTp. 5, nomeLw. 22n koM. 8516/2, 000
«PAVB MOCT», Mocksa, yn. CpeaHssi KanutHukosckas 28 ctp 4, 000 «5OKCEEPPU CO®T», 620100, Poccus, Ceepanosckas o6nacTb, T.
EkaTepuHbypr, yn. Cubupckun tpakT, 4.12, ctp.1, o 501, OO0 «UTOH», 111673, r. Mocksa, yn. HoBokocuHckas gom 8, kopnyc 1, nomelLeHve
1, atax 1, komHaTa 10, AO «MapKeTUHIoBbIN MHPOPMALMOHHbIN LeHTp», 125319, r. Mocksa, BH. Tep. . MyHuMumMnanbHbIi okpyr AsponopT,
Bonblwon Kontesckuii npoesa, a. 6, nomewexue. V, kom. 1, 000 «3nAnlpunax», 125635, ropog Mocksa, AHrapckas ynuua, agom 6, at. 1, nom. 1V,
koM. 6, od. Y., HKO AO HPQ, 105066, r. Mocksa, yn. CnaptakoBckas, gom 12, NMAO «Mockosckas Bupxax», 125009, r. Mocksa, bonbLion
Kucnosckun nepeynok, gom 13, MILEONAIR SOFTWARE DESIGN, Offices 13 & 14, Ground Floor, the Iridium Building, Umm Sugeim Road, Al
Barsha 1, Dubai, United Arab Emirates, AO «HOBAKAP[», 603024, Huxeropoackas obnacts, ropoa HwkHun Hosropog, yn. Hessoposebix, 4. 49,
nomeulenme 9, OO0 «HOOA COPT», 620028, r. EkatepuHbypr, yn. Tatuwesa 49 «a», oduc 505, AO «3arpyska», 115280, Mocksa, BH.Tep.r.
MyHuumnanesHbln okpyr JdaHunosckui, yn. JleHuHckass Cnoboga, aom 26, nomewl. 4H/1, OOO «WHnekcuc», 121205, Mocksa, Tepputopus
MHHOBaLMOHHOro LeHTpa CkonkoBo, yn. bonbwon 6ynbeap, gom 42, ctpoenne 1, OO0 «PB-Aunmkutan», 115432, r. Mocksa, np-kT AHgponoBa,
0.18, k.2, 000 «3cApDxu-AnTux», 121205, r. Mockea, Tepputopusa Ckonkoeo VIHHOBaUMOHHOIO LeHTpa, yn. Hobens, a. 7, atax 4, nomelleHne
16, pab. 3, OO0 «MnatéxHbin cepauc A3», 125009, r. Mocksa, BonbLuon Knucnosckuii nepeynok, . 6, 3 atax, OO0 «Astopanopt», 105005, r.
Mockea, ynuua baymaHckas, gom 7, ctpoenue 1, atax 1, nomewenue X1V, komHaTa 1, odmc 104, UM 3yboea OkcaHa KoHcTaHTuHOBHA, 396336
BopoHexckaa obnacTtb, HoBoycmaHckuii parioH, nocenok OtpagHoe, ynuua AnmaTuHcekas 3, OO0 «Jle Monnuag», 141031, Mockosckas obn., T.
MbiTnwm, wocce OctawwkoBckoe, A. 1, 000 «PenCod1», 121205, r. Mocksa, CKONKOBO MHHOBALMOHHOIO LieHTpa Tepputopus, Hobens yn., oom
5, aT. 2 nom. 4, 000 «PTH», 115404, r. Mocksa, 9-a PaguanbHas yn., 4.2, 000 «MPAMM30OH», 115054, Mocksa, Ha6. KocmogamuaHckas, 4.52,
cTp. 4, OO0 «AHgekc.Obnako», 119021, r. Mockea, yn. JlbBa ToncTtoro, 4. 16, nomewy. 528, OO0 «OCK», 119270, r. Mockea, yn. JlyxHeukas
HabepexHas, 0.10A, cTp.3, atax 3, asepb 1, komHaTa 14, OO0 «Ekom Moban», 125080, r. Mocksa, yn. Cypukosa, 4. 21a, kB. 2,3, 000 «AHgekc
OoctaBka», 123112, r. Mocksa, BH.Tep.r. MyHuumnansHbii Okpyr MpecHeHckuiA, npoe3g 1-i KpacHorsapaenckun, a. 22, ctp. 1, atax 13, nomeLu.
13-40, OO0 «[MopTany», 121205, r. Mocksa, TeppuTopmns MHHOBaLMOHHOIO LeHTpa «CkonkoBoy, yn. Hobens, 5, 000 «domalHuii UHTepbepy,
123290, r. Mockea, 1-1 MaructpanbeHbin npoesg, .11, ctp.1, nom. Il, aTax 2, kom. 54, permctpatopam v 4eno3ntapysiM, B TOM YUCIE MHOCTPAHHBIM,
B KOTOPbIX BaHKy OTKpbITbI NMUEBbIE cYeTa (cyeTa 4eno) HOMUHaNbLHOro AepXaTens, opraHn3aumsM U UHAMBMAYaNbHLIM NpeanpuHUMaTensm,
OCYLLECTBISAOLLMM YCNYyru Mo perncTpaumMoHHbIM ASACTBUAM W/MNN IOPUONYECKOMY COMPOBOXAEHUIO CAENKMW, OpraHM3aLusiM, OCYLLECTBIIAOLMM
yCRyru no NpoBepke PbIHOYHOW CTOMMOCTM NPEeANaraemMoro B MNOTEKY HEABWXMMOIO MMYLLIECTBA, CTPaXOBbIM OpraHM3aumam, yAoBIETBOPSIHOLNM
TpeboBaHuaM BaHka, MHbIM HeKpeaWTHbIM M HeGaHKOBCKMM OpraHvM3auusiM, a paBHO Kak MpU MPUBREYEHUN TPEeTbUX NUL, K OKa3aHWUK YCnyr,
nepegayv baHkom npvHagnexawmx emy yHKUMA U NONTHOMOYUIA MHOMY nuuy (YCTYnKe, B TOM Yucne AN pacCMOTPEHUS BO3MOXHOCTU YCTYMNKN U
NPUHSTUIO peLleHnst 06 yCTynke, 3anory, npuHagnexawmx baxky npas v ap.). baHk BnpaBe B HE06X0AMMOM 06beMe pacKkpbiBaTh Ans COBEPLUEHUSsI
BbllLeyKa3aHHbIX AelcTBui uHgopmaumto o KnveHte (Bkntodasi NepcoHanbHble AaHHble) TakUM TPeTbMM fnuuam, UX areHTaMm U UHbIM
YMNOSIHOMOYEHHBLIM U NPUBREKAaeMbIM UMK NULAM, a Takke NpeacTaBnsaTb TakMM NLamM COOTBETCTBYHOLUME AOKYMEHThI, COAepKalume Takyto
MHpopmaumio ¢ cobniogeHnem TpeboBaHUI 3aKOHOAATENbCTBA, @ WMMEHHO, MPUMHUMMNOB W npaBuil 00paboTkM NepcoHanbHbIX AaHHbIX,
npenycMoTpeHHbIX PenepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-93 «O nepcoHanbHbIX AaHHbIXY», KOHPUAESHLMANBHOCTY NEPCOHANbHbIX AaHHbIX
n obecneyeHnem 6e30MacHOCT NePCoHarnbHbIX AaHHbIX Npy UX 0bpaboTke, B TOM 4KCre C UCMONb3oBaHMEM 06MayHbIX cepBMCOB 06paboTku
[OaHHbIX, UCKI0YAIOLLMX MO YCINOBMSAM COOTBETCTBYHIOLLIErO AOrOBOpa AOCTYN npoBaviaepa k obpabaTeiBaeMbiM AaHHbIM. Takke KnmeHT npusHaeT
1 NOATBEPXXOAET, YTO HaCTOsLLee Cornacue CYMTaeTCs AaHHbIM UM MOObIM TPETbUM NuLAM, yKa3aHHbIM BbIlLE, C YY4ETOM COOTBETCTBYHLLMX
M3MEHEHWU, N Nobble TakMe TPeTbM Nuua MMelT npaBo Ha o6paboTky MepcoHarnbHbIX AaHHbIX, NepedaHHbIx BaHkoM, a Takke Ha nony4veHue
BaHkoM OT TpeTbux Nl pesynbTaTtoB 06paboTku TakMX AaHHbIX HA OCHOBAHMW HACTOSILLLENO COrfacust.

B kauyecTBe OTKa3a OT OrpaHMyeHUMn Ha coxpaHeHue OaHkoBckor TanHbl KnveHnT (3aemwmk/3anorogartens/Ilopyyntens) cornawaercs Ha
npepoctaeneHne baHkom MepcoHanbHbIX AaHHbIX KnueHTa (3aemwumka/ 3anorogatens/ MopyunTens) TpeTbUM NuLaMm, ykasaHHbIM B HACTOSILLEM
cornacuu Ha 06paboTky MNepcoHanbHbIX AaHHbIX.

2.11.2. B cnyyae 3akntoyeHus mexay Knuentom n OO0 «CK «P.J1aric» goroBopa cTpaxoBaHus Npy M3MEHEHUW NepPCOHanbHbIX A4aHHbIX KnneHT
haet cBoe cornacve baHky nepefaBaTh M3MEHEHHbIE nepcoHanbHble AaHHble OO0 «CK «P.Mand».

2.11.3. KnneHT, nony4as ko-6peHamHroyto KapTty, Tem cambiM npefocTaBnsieT baHky cBoe cornacue Ha nepefady opraHusatopam, peanu3ayowmm
Ko-6peHaunHroByto nporpammy/lporpammy nosinibHOCTW, MHGOpMaumn o cebe, Kapte B obbeme, Heobxogumom ans yvactus KnveHTta B ko-
6peHanHrosomn nporpamme/lNporpaMmme NosNLHOCT B COOTBETCTBUM C N. 6.11.3 OBLmMX YCnoBuN.

2.11.4. Ecnu npv nepesbinycke baHkoBCKoi kapTbl ee HOMep nameHuncsi, KnmeHT faet cBoe cornacue Ha nepefavy baxnkom lMNnatexHoi Cucteme
HoMepa nepeBbInyLLeHHO BaHKOBCKOI KapThbl C Lienblo 06HOBMNEHWS HdopMaLmm 0 Homepe BaHKoBCKOW KapTbl B 9NEKTPOHHbBIX NOANUCKAX U UHbIX
cepBucax, onnara KoTopbiX paHee NPoM3BOAMIach C UCMONb30BaHWeM BaHkoBcko kapTbl KnueHTa, koTopas Gbina nepesbinyLyeHa?®.

2.11.5. KnneHT npepocTtaBnsieT cBOe cornacve Ha nepegady WM WUCNONb3oBaHWe (NpedocTaBneHWe/docTyn) opraHu3auusam - y4yacTHUKaM
6aHkoBckon rpynnel AO «PawnddanseHbank» (OO0 «CK «P.Jland», OO0 «Panddansen-NuanHry, OO0 «YK «PanddarnseH Kanutany)
MHGOPMaLUMM U OOKYMEHTOB Ans Lenen uaeHTUMKaumm KnueHTa, npeacTtaBuTens KrveHTa, Bbirogonpuobpertatens u 6eHeduumapHoro
BnagenbLa, 06HOBNEHMS MHGPOPMaLUM O HUX U YCTAHOBMNEHUSA cBeaeHuin B cootBeTcTBUM ¢ nn. 1 5 n. 1 cT. 7.3 PepepansHoro 3akoHa Ne115-
O3 «O npoTmBOAeNCTBMM Neranusaummn (0TMbIBaHWIO) OXOO0B, MOMYYEHHbIX MPECTYMHbLIM MyTEeM, 1 (PUHAHCUPOBAHMWIO TEPPOPU3MAY.

2.11.6. B uensix obecneveHusi BO3MOXHOCTU onnatbl KnneHTomM B MoBunbHOM npunoxeHun WTpadgoB 3a HapyweHue [paBun JOPOXHOro
OBWXEHNs € yyacTmeM TpaHcnopTHoro cpeactea KnveHTa, ansa uenen npegoctasneHus KnueHty 8 MobunbHOM NpunoxxeHun nHpopmaumm o Takux
wrpadax, KnueHT gaet cBoe cornacue:

— 000 «AsTtopanopT» (r. Mocksa, yn. baymaHckas, g. 7 ctp. 1, odmc 104) Ha 06paboTky cBeaeHUI 0 HEM, @ UMEHHO (daMUnK, UMEHW, OTYECTBA
1 gatbl poxaeHus ¢ uenbto nonyyeHns OO0 «ABTopanopT» HeoBXoAMMON MHOPMaLMKN O PEKBU3WUTaX ero cBUAeTeNbCTBa O pPerncTpaumum
TPaHCMOPTHOrO CpeAcTBa U/Mnn BOAUTENLCKOrO yAOCTOBEPEHUS U Nepefady aTux ceefeHuin baxky;

— bBaHky Ha nepepauvy B agpec OOO «ABTOpPanopT» ero nepcoHasnbHbIX AaHHbIX: amMUnnm, UMEHN, OTYECTBa U AaTbl POXAEHWs, Ha 06paboTky
nony4yeHHbix oT OO0 «ABTOpanopT» CBeAeHW Ans uenen otpaxeHus KnueHty B MobunbHoM npunoxeHun B pasgene «Onnatutb cyeTar
MHGOPMaLMKN O TaKMX CBEAEHMSX U O HAYMCMEHHbIX WTpadax 3a HapyleHue [MpaBun OOPOXKHOIO ABWXEHUS C yYyacTMeM TPaHCMNOPTHOro

28 MNonoxeHue He fencTteyeT ansa Kapt MnatexHbix cuctem Visa International u MasterCard International B nepuog npuoctaHoneHus paboTbl B PO MnaTtexHbix

Cuctem Visa International n MasterCard International ¢ 10.03.2022 n ¢ 11.03.2022 cooTBETCTBEHHO.
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cpenctsa Knuenra.
KnueHT MoxeT 0To3BaTh cornacme Ha o6paboTky nepcoHanbHbIX AaHHbIX, AaHHoe OO0 «ABTopanopT», nyTeM yaaneHusa KnueHtom B MobunsHom
npunoxeHnn B pasgene «OnnatuTb cyeTa» CBEAEHUA O CBUAOETENLCTBE O PErMcTpaumu TPaHCMOPTHOrO CPeACcTBa W/MMU BOAUTENHCKOM
YyAOCTOBEPEHUN.

2.11.7. KnueHT gaet cornacue onepatopam cBsAsm — MTC (MAO «MobuneHble TeneCuctembi», 109147, r. Mocksa, yn. Mapkcuctckas, 4), bunanH
(MAO «BbimnenKom», 127083, r. Mocksa, yn. 8 MapTa, 4. 10 ctp. 14), «Mera®on» (MAO «Merad®on», 127006, r. Mocksa, OpyXelHbI nepeynok,
a. 41), «Tene2» (OO0 «T2 Mobawnn», 108811, ropoa Mockea, km Kuesckoe wwocce 22-11 (n MockoBckuit), oena. 6 cTp. 1, atax 5 komHata 33), Yota
(OO0 «Ckapten», 127006, r. Mocksa, OpyxenHbi nep., 4. 41 od. 48) - Ha 0bpaboTky cBeaeHUn 0 HEM Kak 06 aboHeHTe: aboHeHTCkne Homepa,
cBefeHnst 06 abOHEHTCKOM YCTPOWCTBE M Apyrve AdaHHble, MO3BONsiOLME ero MAeHTUdUUMpoBaTb, cBedeHus 06 oka3bliBaeMblxX ycryrax ro
porosopy 06 okasaHuu yCryr CBs3u, 3a UCKIMOYEHNeM OTHOCALLMXCS K TaiHe CBSI3W, U nepedady pesynbTaTtoB ux o6paboTku baHky.

2.11.8. Knnent paet cornacue MNMAO «Mera®oH» (mecto HaxoxaeHus: Poccusi, 127006, r. Mockea, MNepeynok OpyxenHbid, g. 41; OIPH
1027809169585, IHH 7812014560) Ha nepepavy BaHky Takke cneayoLlwmx cBeAeHUI:

— (pakT 3ameHbl ero aboHEHTCKOro yCTPOMCTBa NpW UCMONb3oBaHNM aboHeHTckoro Homepa B cetn NAO «Mera®oHy;
— dakT 3ameHbl SIM-kapTbl ero aboHeHTckoro Homepa B cetu NMAO «Mera®oHy;
— baKT Hann4Msa BUPYCHOro NPorpaMMHoro obecneveHns B ero abOHEHTCKOM YCTPOWCTBE;
— hakT n3ameHeHus ydeTHbIX gaHHbIx B goroope ¢ NMNAO «Mera®oHy;
— baKT ycTaHOBKM NepeajpecaLum ronocoBoro Bbi3oBa Ha ero aboHeHTckom Homepe B ceTu NAO «Mera®on;
— [aHHble 0 Tune ero aboHEHTCKOro YCTPOMCTBA;
— hakT Hanuumsa ero nepcoHanbHbIX AaHHbIX ¥ NMAO «Merad®oHy;
— dakT pactopxeHue KnueHtom goroopa ¢ NAO «Mera®oHy;
— dakT cmeHbl Knnentom Homepa MSISDN no nHmyuatmee camoro Knmenra;
— hbakT cMeHbl Bnagensua/nepeodopMeHns Homepa;
— dpakT 3aKkpbITUs aboHeHTa no uHmuymatTuee MNMAO «Merad®oHy;
— hakT CMeHbI OnepaLmMoHHON CUCTEMbI Ha YCTPONCTBE, Kyada ycTaHoBneHa SIM-kapTa.
[ns BbiweHa3BaHHbIX uenen KnueHT gaet cornacue banky Ha nepegady B agpec NAO «Mera®oH» ero aboHeHTCKOro Homepa.

Hactoawum KnueHT noareepaaeT, YTO yBEOOMIMEH O TOM, YTO OT3bIB HACTOSLLEro COrnacusi BO3MOXEH nyTem Hanpaenenus B agpec MNAO
«Mera®oH» NMCbMEHHOro YBEAOMSIEHUS UM MOCPEACTBOM MHTEPMENCOoB, ykadaHHbIX NMAO «MeradoH» Ha cante www.megafon.ru. Hactosiwee
cornacue ABNseTcs OeWCTBUTENbHbIM 4O MOMeHTa pactopxeHust KnueHtom gorosopa ¢ MAO «Mera®oH» no aboHEHTCKOMY HOMepy vnu Oo
OT3bIBa cornacusl.

2.11.9. Bnagenev, Lindposoro cueta paet cornacne AO «HCIMK» (115184, Mockea, yn. bonbwasa TaTtapckas, A.11A) Ha nepegjavy Banky
nHdopmaumn o Homepe ero Cyeta M HoMepe MOGWMBHOrO TenedoHa AnA Lenei NpefoCTaBlieHWA eMy BO3MOXHOCTW OCYLLECTBIEHUS
BeckoHTakTHbIX onepauun ¢ wucnomnb3oBaHuem Lindposoro Cuyeta nocpencteom Limdposoro nnatexHoro cepsuca CBlMan B nopsiake,
npegycmoTpeHHoM OB6LwmmMm Ycnosusimu.

2.11.10. KnueHnT, nonbaytowmiicas Cepsucom HCIIK, HacToswmm gaet ceoe cornacue AO «HCIIK» (mectoHaxoxaenue: 115184, Mockea, yn.
Bonbwas Tartapckasi, 4.11) obpabaTtbiBaTb €ro nepcoHasnbHble AaHHble (haMunusa, MMsa (HanMCaHHble C MCMOMb30BaHWEM OykB NaTUHCKOrO
andasuTa) u naeHTudgukaTop MHdopmaumm o6 ucnons3osanHnm Knuentom Cepsuca HCIIK, kak ¢ ucnonb3oBaHnem cpecTB aBToMaTu3aumm, Tak
1 6e3 ncnonb3oBaHWA Taknx CPeAcTB B uensix npegoctaBneHus Knuenty Cepsuca HCIMK. Ons ykasaHHon uenu KnueHT npepoctaenset AO
«HCTIK» npaBo ocyulecTBnsiTb cOop, 3anncb, CUCTEMATU3aLMIO, HAKOMNSIEHUe, XpaHeHue, yTouyHeHne (OOHOBNEHUE, N3MEHEHME), U3BMEYEHNE,
ucnonb3oBaHue, nepeaadvy OO0 «Mawnonarip» (OFPH 1207700016930, agpec mectoHaxoxaeHus: 121087, r.Mocksa, BH.TEp.I. MyHULMNAMbHbIN
okpyr ®unesckuii napk, yn bapknas, a. 6, ctp. 5, nomewy. 22n, kom. B516/2), MILEONAIR SOFTWARE DESIGN (Sole established company)
(License No. 1062047 02/06/2022), BaHky, obesnuumBaHue, ONOKMpOBaHWE, yOdaneHue, YHUYTOXEHME MepCcoHanbHbIX AaHHbIX. HacTtosuiee
cornacue gencTeyeT B TedeHue Bcero nepunoga ucnonb3oanust KnueHtom Cepsuca HCIK n moxeT ObITb 0TO03BaHO KnneHTom nyTem HanpaeneHus
B AO «HCIIK» nucbmeHHoro coobuieHus o6 ykasaHHOM oT3biBe. B cnyyae HenpeactaBneHusi/oT3biBa Hactosiwero cornacus Cepsuc HCIMK
KnueHTy He npegocTaBnseTcs.

2.11.11. KnueHT, sBnswowmncs aepxartenem baHkosckon kapTel MUP (BbinyLleHHon emy nocne «20» uona 2022 roga), HacTosiwyMM nopy4vaet
BaHky npucoeanHuTb ero k Nporpamme nosnsHoctn MUP, 3apernctpuposatb ero kapty MUP B MNporpamme nosinsHoctn MUP, a Takke nepepaTb
AO «HCIK» (onepaTopy MNporpammbl nosnsHoctn MAP) nHdopmauuto o Hem, kapte MUP B obbeme, Heobxoaumom ansa yvactus KnueHta B
Mporpamme nosnbHoct MUP. Ona npucoeauHeHns k MNMporpamme nosinbHocT MUP B kavectBe KnveHTa B COOTBETCTBUM C TpeboBaHUSIMU
PepepanbHoro 3akoHa ot 27.07.2006 Ne 152-d3 «O nepcoHanbHbIX AaHHbIX» KnveHT HacTosAwuMMm 3asBnseT o cornacum Ha obpaboTky ero
nepcoHanbHbIX AaHHbIX AKUMOHEpHbIM obliecTBOM «HaumoHanbHas cuctema nnaTtexHbix kapt» (AO «HCIK»), mectoHaxoxaeHue: 115184,
Mockea, yn. bonblwasa TaTtapckas, 4.11, 1 UHBIMW TPETbMMU NULLAMM B LIENAX U Ha YCNoBusiX, onpegenexHbix Mporpammon nosinsHoctn MUP.
OpHoBpemeHHO KnneHT BbipaxaeT cBoe cornacue Ha nonyyeHve nagopmauum AO «HCIK» o MNMporpamme nosneHoctn MUP, o npucoeauHeHmun
KnueHta Kk Hew (pernctpauum B Nporpamme nosinsHoctn MUP), pernctpaumm kapTel nnaTexHon cucteMbl «Mup» B Mporpamme nosinsHoctn MAP,
npegoctaeneHnn KnmeHty nHdopmaumm o Mporpamme nosnbHoctn MUP, akuusix B pamkax Mporpammel nosinbHoctn MUP, peknaMHom u nHom
MHdOpPMaLMK B TOM YUCe NOCPEACTBOM UCMONb30BaHNSA ceT VIHTEpHeT, a Takke TenedOoHHON 1 NOABWKHON pagnoTenedoHHO CBA3M.

2.11.12. Mpwn nepesBoge KrMeHTOM AeHEXHbIX CPEACTB W MOCTYMSEHWM 3anpocoB O MPEAOCTaBREeHUM MepcoHanbHbIX AaHHbIX KnuewTa,
HeoBXoAMMbIX ANs UchofiHeHUs PacnopsbkeHusi, oT 6aHKOB, yYacTBYIOLMX B OCyLecTBIieHUn nepesoaa, KnueHT nopyyaet bBaHky nepefasaTtb
yKasaHHble faHHble B 3anpalimBaeMom obbeme.

2.11.13. KnueHT Ans uenei coeBeplueHns nepesoaos B pamkax Cepeuca GbICTPbIX nraTexeit HacToAWmMM aaeT baHky cornacue Ha nepeaady ero
nepcoHarbHbIX AaHHbIX B 06beMe, HEOBXOAMMOM AN COBEpLUEHUS BbillleyKasaHHbIX NepeBoaoB, cBedeHuii o Takux nepesogax AO «HCIK»,
yyacTHukam CepBuca GbICTPbIX MraTexeil, MHbIM ULAM, y4acTBYIOLMM B COBEPLUEHWM MEepeBOA0B, MOofydYaTensm Wunu nnartenblimkam no
nepesoaam.

2.11.14. baHk nmeeT npaBo Npu HeOOXOAMMOCTU MepefaBaTb COCTaBMSAIOLWY0 OaHKOBCKYO TalHy MHGOpMaLMIo NO onepauun, ocnapMBaemon
KnueHToM, B NpaBOOXpaHUTESbHbIE OPraHbl U CTPaxoBble OpraHM3aunm.

2.11.15. KnueHT BnpaBe 0TO3BaTb NpeaocTaBreHHoe UM baHky cornacve Ha nonyveHve KpeauTHOro oTyeTa M3 6Hopo KpeamuTHLIX UCTOpUiA U OT
onepaTopoB CBsis3u B noboe Bpems (B TOM 4ucrie, nocrne npekpaiweHus obcnyxmeaHus B baHke) nytem nogauv B lMogpasgeneHne badka
NUCbMEHHOTO 3asBneHus, NMbo nyTem obpalleHns B KOHTaKTHbIN LEeHTP.

2.11.16. B lNogpaspenenuax baHka ¢ ycTHoro cornacusa KnueHtoB baHk Bnpase npoBoauTb onpockl KNMeHToB ¢ Ncnornb3oBaHueM ayamo-Buaeo
annapaTypbl B Lensix cbopa CTaTUCTUYECKMX AaHHbIX N0 KnMeHTaM 1 NpoBeAeHUsI MapKeTUHIOBbLIX UccreaoBaHuiA. KnneHT cornatuaeTcs ¢ Tem,
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410 BaHKk MMeeT NpaBo OCYyLLECTBNSATL BUAEO- 1 3NEKTPOHHOE HabnogeHne B CBOMX MOMELLEHUSIX, a TakKe onpeaensTe nopsgok goctyna KnveHta
B nomelleHns baHka B uensx obecneyeHusa GesonacHocTn KnuentoB. Knuent, [doBepeHHoe nuuo, PebGéHok He BnpaBe OCyLeCTBAATbL B
nomeLLeHnax baHka oTo- N BUOEOCHEMKY.

2.11.17. lNpepactaBneHHoe KnveHTOM cornacue Ha nofyyeHue peknambl AeWcTBYeT OO MOMeHTa ero ot3biBa KnueHTom (B TOM uucne, nocne
npekpatieHus obcnyxusarnua Knuerta B baHke). OTo3BaTb CBOe cornacue Ha nonyyeHue peknamol KnveHT Bnpase B No6oe Bpems nyTem nogayu
B [NogpasgeneHne baHka nucbMeHHOro 3asiBneHus, Nnbo nytem obpalleHnsi B KOHTaKTHbIM LEeHTp. YKasaHHbI NopsaoK OT3biBa corfacus
NpUMeHsIeTca Takke K nnuam, He ctaBwmnm KnueHtamum, HO AaBlimm baHky BbllLeykasaHHOe cornacue.

2.12. HanpaBneHue BaHkom nHcdopmauun/ysegomneHun B agpec KnueHrta (JoBepeHHoro nuua/PebeHka)
2.12.1. Nio6as nHdopmauusa nepenaetcs KnueHty crioco6om no BeiGopy BaHka?®:
— nyTeMm pasMeLleHus COOTBETCTBYLWeN nHpopmaumm B NogpasgeneHuax baxka nnu

— nytem pa3mMelleHus Ha Cante baHka n/wnu B Cucteme, unm

— MyTeM HanpaeneHusi MMCbMEHHbIX YBEAOMIEHUIA NO yKkadaHHbIM KnueHTom agpecy AocTaBku GaHKoBCKoi koppecnoHaeHumn® n/unu agpecy
3MNEeKTPOHHOMN NoYThbl, B0 nyTem HanpaBneHns CMC-coobLeHuin no ykasaHHbIM KnveHTom TenedoHam nnu lMyw-yBegomneHnii Ha KoHtakTHoe
Mo6unbHoe ycTpoicTBo, NMMHO NOCpeACTBOM NpeAoCTaBNEHNst MIMCbMEHHOrO OTBEeTa Uy KoHcynbTauuu B MNMogpasaeneHun baHka nnu KoHtakTHOM
LeHTpe, nnm

— nyTeM HanpasrieHusi COOTBETCTBYHOLLEN MHOPMaLmMM B KOMNaHuo, ¢ KoTopon y baHka 3akntodeHo CornaweHuve, ecnv KnueHT aBnsetca
paboTHMKOM AaHHOW KOMNaHUW, Unm

— MyTeM HanpaBfeHusi B 3NIeKTPOHHOM chopme no Cucteme (npu ycnosun nogkntodeHuns Knventa k Cucteme), nnm

—  MHbIM 06LLEe0CTYNHBIM CNOCOGOM.

2.12.2. KnueHT nopyyaet baHky HanpasnsaTb emy/ [loBepeHHoMy nuuy/ Pe6éHKy Ha npeaocTaBneHHbli B baHk/3apernctpyposaHHoe B baHke:

- KoHTakTHbI HoMep u KoHTakTHOe MobunbHoe ycTponcteo — CMC-coobieHus n MNyLw-yBegomneHns yBeJOMUTENBHOMO XapakTepa, a Takke
COBepLUaTh 3BOHKM C LieNnblo oBeAeHNst MHDOopMaLMK O pasmepe TeKyLLen 1 MPOCPOYEHHON 3aJ0MMKEHHOCTH, MHOW MHbopMaumm (B TOM Yucne,
KOHhnaeHUmManbsHOro cogepxaHus), HanpaensemMon B paMmkax obcnyxmBaHusa KnueHTa n B Lensx UCNOMHEHUS 3aKMoYeHHbIX ¢ HUM [JoroBopoB, a
Takke nHpopmauun o6 nameHenusax MNpasun no Kaptam, O6wwmx Ycnoeun n TapudoB BaHka, HOBbIX MpoayKTax, APYrMX HOBOCTEN, a Takke
MHdOpPMaLIMK peKNnamMmHOro xapakrepa.

- agpec 9nNeKTPoOHHOM MOoYTbl — NUCbMa, CoAepxalime OOKyMeHTbl/MHopmaumio (B TOM 4ucre, KOHUAeHUManbHOro coaepxaHus),
Hanpaensiemble baHkoM B pamkax obcnyxmBaHua KnueHTa u B Lensax NCNOMHEHUS 3akMioYeHHbIX C HUM [JoroBopoB, WHMOPMaLUIo, KacatoLLycs
nameHeHun Tapudos, MNpasun no Kaptam, O6Lmx YcnosuiA, HOBbIX NPOAYKTOB U YCIyT, @ Takke NPoAyKTOB U yCnyr, npegocTasnsemblx KnueHTy,
3anonHeHHyto dopmy 3aseneHuns KnueHta, agpecosaHHoro KomnaHuu, O nepeuyucneHnn sapaboTHon nnaTel Ha C4yeT, OpyrMx HOBOCTEW U
coobLLeHNs peknaMHoro xapakrepa.

- Agpec poctaBkn — KapTbl/QOKyMeHTbl, B TOM 4uUChe COAepXalume CBedeHWs KOHMAEeHUManbHOro coaepXaHusi, B MOPSAKe,
npegycMoTpeHHoM B nn. 2.12.6, 6.2.3.3, 7.5.1.3 O6wux Ycnosui.

Knuent, OoBepeHHoe nuuo, PebEHOk paeT cBoe cornacve Ha nonyyveHue oT baHka yka3aHHOW Bbilwe WHgopMauunm/gokymeHTos/Kapt Ha
KoHTaKTHbI HOMep/agpec 3NeKkTPOHHOW NouTbl/Agpec AOCTaBku, NpefocTaBrneHHbIn(ble) B baHk, a Takke 0683yeTcsa HeMeLIeHHO YBeAOMMATb
BaHk B crniyyae n3ameHeHus ykazaHHOW MHopmaumm.

KnueHnT, JoBepeHHoe nuuo, Pe6EHOK MOHMMAaET, YTO SNEKTPOHHAs noYvTa/ceTb MIHTepHET/MOBUNbHasA CBs3b/MOYTOBas CBSA3b/Kypbepckasi 4OCT aBka
He siBnATCA 6e30NacHbIMU KaHanamy CBSA3W, U HECET BCE PUCKM, CBSI3aHHbIE C BO3MOXHbIM HapyLUEHWEM KOH(UOEHUMANBHOCTU U LIENOCTHOCTH
MHpopMaLM/QOKYMEHTOB Npu €€ nepeaavde Yepes 3NEKTPOHHYH0 NouTy/ceTb MHTEpHET/MOOUIBbHYI0 CBA3L/MOYTOBYH CBSA3b/KYPbEPCKYHO AOCTaBKY,
a Takke BO3MOXHbIMW HENpaBOMEPHbIMU AeNCTBUAMU TPETbUX NNL,

BaHk He HeceT OTBETCTBEHHOCTb 3a YObITKM, NMPUYMHEHHbIE HenonyyeHunem KnueHtom, [JoBepeHHbIM nuuoM, PeBGEHKOM u/vnu nonyveHuem
HEYMNONMHOMOYEHHbIM Ha TO Nnuom CMC-coo6LLEeHMA/3NEKTPOHHOIO COOBLLEHNA/MOYTOBOrO OTNPaBNEHUSA/NOCHINKU, OOCTABNEHHOW KypbepCKOn
cny>xoomn.

2.12.3. baHk 0b6s3yeTcsa o6ecneunTb KOHbUAEHUManLHOCTb MHdopmaumm o Knuente, JoctynHom 6anaHce, a Takke 06 Onepauusix no Cuety, 3a
ucknoueHneMm cnyvaes, korga KnueHT nopyuvaer bBaHky HanpaBnaTb emy uHdoOpMauuioo/goKyMeHThl (B TOM uucre, coAepaiive
KOHbuaeHUmanbHble CBEAEHMS) MO OTKPLITEIM KaHanam cBasu (anekTpoHHon noyte, CMC) 1 ¢ orpaHnyeHnsimm, onmcaHHbiMm Ans CUCTEMBI, UHbIX
crneumansHo onpeaeneHHbix OBLLMMKU YCroBUsiMu criy4yaes.

2.12.4. Mpn HaxoxaeHun KnueHTa 3a rpaHvuen unu npu ncnonb3oBaHun KnveHTom Homepa MobunbHOro tenedoHa 3apybexHoro onepartopa
MOOWnbHOW CBA3M B KavecTBe KOHTakTHOro Homepa MobGunbHOro TenedoHa, a Takke Ansa uenew nonydenuss Cepsuca «YBegomneHuss o6
onepauusix» n/mnu OgHoOpasoBbIX MNaponen, B cuny ocobeHHocTen paboTbl cMCTEM onepaTopoB MOOWIBHOM CBA3WM yBENUYMBAETCA PUCK
HeCcBOEBpPEMEHHOro nosnyyveHus/Henonyydennsa Knuentom CMC-coobuweHnn oT baHka. KnveHT yBedoOMneH O AaHHOM pUCKe, MOJTHOCTbI0 ero
NMOHUMAET M yYUTbIBAET NPU Bble3e 3a rpaHuLly, a Takke Npu ykazaHum baHky cBoero Homepa MobunbHOro TenedgoHa B kadectse KOHTaKTHOro
HoMepa TenedoHa, a Takke ans uenen nonyyvexHus Cepauca «YBegomneHust o6 onepaumsx» u/vunm OgHopa3oBbIX NAporen.

2.12.5. B cny4ae HeucnonHeHns KnveHTom nobbix 0683aTenbeTs, BhiTEKaLWMX M3 [oroBopoB, 3akmoveHHbIX Mexay baHkom un KnveHTtom, n npu
HeobxoamMmocTu goHecTu Ao KnneHTta cooTBETCTBYIOLLYIO MHhopMaLmio (B TOM YMcne o aencteusax baHka, ykasaHHbix B n. 3.16 O6wux Ycnosui),
BaHk BnpaBe cBa3aTbes ¢ KnneHToM no TenedoHy, ncnonb3ys nMetoLlytocsi B baHke nHdgopmaumtio.

2.12.6. Mo 3anpocy KnueHta BaHk npepoctaBnsetr KnveHTy cnpasku/ cornacus banka/ vHble gokymeHTbl no Cuetam/ Kaptam/ Bknagam/
KPeAUTHLIM npoaykTam®® u WHbIM NPOAYKTaMm M ycryram, okasbiBaeMblM BaHkom®2. BaHk Kkak areHT/NoBEepeHHbIN, AeiCTBYIOLMA OT WMEHM
ynpaensooLer komnaHuu/ynpasnstoLen komnadum MNP, cneumanmanpoBaHHOro Aenosutapus (permcrpatopa) MoOXeT npefocTasnaTb KnneHTty
MHGOPMaLMIO U OOKYMEHTbI, NMOMNyYeHHble OT ynpaBnstolle Komnanuw/ynpaensiower komnanum MAP, cneumanvavpoBaHHOro Aenosuntapus
(peructpaTtopa). MNpu aTom BaHk He HeceT 0TBETCTBEHHOCTU Neped KnueHToM 3a NoMHOTY U JOCTOBEPHOCTL Takoi UHGopMaLum 1 JOKYMEHTOB.

3anpoc Ha nony4yeHne AOKyMeHTa MOXeT 6bITb nogaH KnueHtom:
— B Nopgpasgenerve baxka. B atom cniyyae KnveHT ykasbiBaeT Agpec OCTaBkM B COOTBETCTBYIOLLEM 3aSBNEHNN;
- B KoHTakTHbIN LeHTp. B aTom cnyyae KnveHT cooblyaeT coTpyaHunky KoHTakTHOro LeHTpa Agpec AOCTaBKy;
- B Cucrewme;

— NOYTOBbLIM OTMNMPaBNEHNEM. B atom cly4yae KnueHnt yKasblBaeT A,upec OOCTaBKM B COOTBETCTBYHOLLEM 3aABIIEHUN.

29 C yueToM cofiepxaHusi MHopMaLmm, KoTopyo HeobxoauMo nepeaatb KnueHTy.

30 Ecnu KnueHT He npegocTtaBun Baxky agpec AocTaBku 6aHKOBCKOWM KOPPECTOHAEHLMI, TO NpU HEOBX0AMMOCTM oTnpasku BaHkom KnveHTy nucbMa / yBegomneHus
B NUCbMEHHOM BuAae BaHk ncnonbayeT ykasaHHbIi KnmeHTom agpec dhakTM4eckoro NpoXuBaHns Unv agpec peructpauum (Ha cBoe yCMoTpeHue).

31 Cnpaska no Kpeauty He MOXeT GbiTb NPeoCTaBMNeHa, eCl C MOMEHTA NpekpaLleHus (NonHoro norauexHus) Kpeguta npotuno 6onee 5 (nsatu) ner.

32 MNepeyeHb NpefoCTaBMNAEMbIX JOKYMEHTOB KNUEHT MOXET yTOYHWUTb, obpaTtuBLumch B MoapasaenerHne Barka nnu KoHTaKTHbIA LEHTP.
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3anpoLUeHHbI JOKYMEHT MOXeET GbiTb nepeaaH (HanpaeneH) KnueHTy no ero BobiGopy B 3aBMCMMOCTM OT BO3MOXHOCTen BaHka:
1) B MogpasgeneHnn baHka;
2) Ha agpec 3NEeKTPOHHOW NoYThbl, NpegocTaBneHHbI KnueHToM B BaHk;
3) Kypbepckow crnyx6oun;
3a pocTtaBKy AOKYMEHTOB KypbepcKoM crnyx0oi BaHk B3MmaeT KOMUCCUIO B COOTBETCTBUMM C AelcTBytowwmmMu Tapudamu. Kypbepckas

[OCTaBKa OCYLLECTBMSETCA Ha ykasaHHbIN KNeHToM Agpec AoCTaBku B npeaenax Tepputopun PO, npu ycrnosum, 4To Kypbepckas cnyxba
OCYLLECTBSIET AOCTaBKY KOpPpecnoHAeHUMM Mo ykazaHHOMY adpecy.

4) 4epes noctamat B lNogpasgeneHnn baHka. B aTtom cnyyae BaHk HanpaBnsieT KnneHTy kop Ans OTKPbITMS Siueiiku moctamarta Ha
KoHTakTHbI HoMep MobunbHoro TenedoHa KnueHTta. Cpok AercTBUS KOAa AN OTKPbITUMSA A4EnKkM noctamaTa coctaBnseT 5 pabounx aHen
C MOMEHTa ero HanpasneHus KnueHTy;

5) B Cucreme.

2.12.7. bBaHk BnpaBe uUCNONb30BaTb aBTOMatn4yeckoe BoOCnpousBegeHne LWTamna n/vnn d)aKCVIMVIJ'IbHoe BOCnpouseeneHne nognucun
YNONMHOMOYEHHOoro nuua BaHka (C NnoMoLLbO CcpeacTB MexaHM4ecKkoro, aBToMmaTn4eckoro nnm NHoro KOI'IVIpOBaHVIFI)Z

— B OOKyMeHTax, HanpasndaeMbIX 3aemMwwukam npu ocyLiecTBneHnn BaHkom npouenyp no so3Bpaty npocpoquHon 3a00JDKEHHOCTH;

— B AOKyMeHTax, npegoctaBnsemMbix KnueHTy B nopsake, ykazaHHOM B nognyHkTax Owwubka! McTovHuk cebinkm He HangeH. n Owmnbka!
MICTOYHMK CChINKK He HaraeH. n.2.12.6 Obuwmx Ycnosui,

— npw npegocTtaeneHnn oteeta baHka Ha obpalieHue/npeteHsnio KnneHta, a Takke B OJOKYMEHTax M yBeOOMIEHUAX, HanpaBnsieMbix
KnueHTy B aNeKTpOHHOW (hopMe C aapecoB ANeKTPOHHOM noYTbl baHka.

— B WHbIX CryYasx, npeaycMoTpeHHbIX OBLLmMK YcnoBusmMu.

2.12.8. Tlpwn HeobxoaumocTn nameHeHus O6wmx Ycnosun, Mpaeun no Kaptam unmn Tapudos baHk goBoguT Ao cBeaeHus KnueHTta nHgopmaumo
00 uameHeHuax B nobon u3 copm, npegycMoTpeHHbIX n. 2.12.1 Obwux YcnoBui, He MeHee, YeM 3a 5 kaneHgapHbIX OHeW OO0 BBOAA 3TUX
n3MeHeHui B gencteve. [loBegeHne ykasaHHoOM uHdopmauum o cBegeHust KnueHta sasnsietca agpecoBaHHon KnveHTy odepton BaHka 06
nameHeHnn O6wmx Ycnosun, MNpasun no Kaptam unu Tapudos. B criyyae Hecornacusa KnueHta ¢ M3MEHEHUSIMU OH MMEET MpaBo PacToOprHyTb
[oroBop 0O MOMeHTa BBOAA 3TMX U3MEHEHUW B AeNCTBME, MMCbMEHHO yBeaomuB 00 aTom BaHk. Ecnu B TeyeHne ykasaHHOro cpoka B baHk He
nocTtynuT 3asBreHne KnueHta o pactopxeHun [loroBopa, To Takoe monyaHve KnueHTa aBnsetcsa akuentom KnueHtom odbepTbl BaHka u no
ncTeyeHnn ykaszaHHoro cpoka Obuwme Ycnosus, MNMpaeuna no Kaptam unu Tapudbl COOTBETCTBEHHO CUYMATAKTCSH U3MEHEHHBLIMU MO COrNaLleHno
cTopoH. CoBepueHne KnveHtom Onepaumm no Cyety/KapTe, MHbIX onepaumii Nocne UCTeYEHUs1 yKa3aHHOro Cpoka SABMSETCs AONOMHUTENBHBIM
cornacmem KnueHta ¢ obcnyxvnBaHneM Ha MU3MEHEHHbIX YCITOBUSIX.

B cnyyae ecnu ykasaHHble B HACTOALLEM MyHKTE M3MEHEHUS CBSA3aHbl C BBEAEHMEM HOBbIX MPOAYKTOB w/vnun ycnyr baHka, nameHeHnem
3aKoHOATENbCTBA MMM 3KOHOMMUYECKOW CUTyauuu, KhioueBoi cTaBkum BaHka Poccuu, rofoBbiX MPOLEHTHLIX cTaBok no Bknagam®* wnu
HakonuTenbHbIM cyeTaM, ynyyleHneM ycnoBsun npegocrtasneHms KnneHtam encTByoWmMX NPOAYKTOB 1 ycnyr baHka, To ykasaHHbIV Bbille CpoK
(5 kaneHgapHbIX AHEWN) MOXeT ObITb CoKpalleH A0 1 kaneHaapHOro AHs.

C uenbto obecneveHnss rapaHTUPOBAHHOTO MonyveHnss Bcemu KnueHtamu coobuiennst (odepTbl) BaHka 06 n3aMeHeHuax u (Mnm) JOMONHEHUAX
O6wux Ycnosuwn, Mpasun no Kaptam unu Tapudos, KnueHT 06sA3yeTcsi CaMOCTOSATENbHO WM 4epe3 YNOMHOMOYEHHbIX UL, PerynsipHo
obpauaTbesa B baHk unu Ha cant baHka no agpecam https://www.raiffeisen.ru/about/press/news/ u https://www.raiffeisen.ru/tariffs/ 3a ceegeHuaMn
00 U3MeHEeHMAX N LONOMHEHNAX, KOTOPbIe NNaHMPYETCsl BHECTU B YKa3aHHblEe AOKYMEHThIl. baHk He HeceT OTBETCTBEHHOCTM 3a BO3MOXHbIE YObITKM
KnueHTa, npuynHeHHble HeocBedoMMeHHOCTbo KnneHta B cnydvae, ecnu BaHk Hagnexawwmm oGpasom BbIMOMHWA cBou obs3aTenbcTBa Mo
npegBapuTeNbHOMY PaCKPbITUIO MHOPMaLMK O NNaHMpyeMbIx 3MeHeHnsix Obwmx Ycnosui, MNpaeun no Kaptam unm Tapudos.

2.13. BsaumopenctBue CTopoH B pamkax 3akoHa Ne 230-®3
2.13.1. CTOpPOHbI JOrOBOPUIUCH O TOM, YTO HanpasrneHue baHkom:

- pasbsicHeHu 3aemwumky/KnueHTy o nopsigke ocpopMneHust 3asBneHms ob oTkase oT B3aMMoAeNcTBusi ¢ baHkoM nnu o B3aumopencTesmum ¢
BaHkom TOnbKO Yepes CBoero npeacraBuTens;

- yBepomneHui 3aemwwimka/KnueHta o npusneyeHun baHkOM MHOro nuua Ans ocywecTBreHns ¢ 3aemwimkom/KnveHTom B3avMoaencTaus,
HanpaBfEeHHOro Ha BO3BpaT NPOCPOYEHHON 3a0IMKEHHOCTH,

ocyulectensetcs baHkom:

- MnyTem HanpasleHUs! NUCbMEHHbIX YBEOMIEHUI MO ykasaHHoMYy 3aemiumkom/KnveHToMm agpecy AocTaBku GaHKOBCKOWM KOppeCnoHAEHLmUM
n/unn agpecy anekTPOHHOW MOYThI UMK

- nyTtem HanpasneHnus CMC-coobLueHunin no ykazaHHoMmy 3aemimnkom/KnmeHTom TenedoHy, unm

- MyTeM HanpaerieHWUsi MUCbMEHHbIX YBEAOMMEHUA B 3NeKTPOHHON ¢hopme no Cucteme (npw ycrnoBun nogkntoyveHus 3aemuwmka/KnueHTa k
Cwncrewme), unn

- cnocobamu, npeayCcMoTpeHHbIMU BbllleHa3BaHHbIM 3aKOHOM.

2.13.2. CTOpPOHbI 4OrOBOPUINCH O TOM, YTO ANs HanpasneHus 3aemLimkom/KnmeHTom (ero npeactaButenemM) no aNeKTPOHHOM NOYTE 3NEKTPOHHbIX
[OKYMEHTOB U VHbIX HOPUANYECKN 3HAUYMMBbIX COOBLLEHNI, NpeaycMOTpeHHbIX 3akoHoM Ne 230-93, gormkeH MCnonb3oBaThCs CrieaytoLmnii agpec
anekTpoHHon nouytel BaHka — Collection_inform@raiffeisen.ru. Mpu 3TOM yka3aHHble OOKYMEHTbI MOryT ObiTb MOAMNMCAHbI YCUIEHHOWN
KBanNUMULMPOBAHHON 3MNEKTPOHHOMW noanucbto  3aemwmka/KnveHta (ero npeacraBuTens) WM HekBanMUUMPOBAHHOW  3NEKTPOHHOMN
noAnMCbIo/NPOCTON 3NMeKTPOHHON noanuceto 3aemiymka/KnmeHTa (ero npeacraeutens), nonyyeHHon um B ECUA.

2.13.3. Mpu B3aumopgericteum baHka ¢ 3aemwmkom (KnveHTOM) no Bonpocam noralleHusi MPOCPOYEHHOWN 3a0MKEHHOCTM MMM MPOSIOHraumm
[oroBsopa CTpaxoBaHWsa No KpeaMTHOMY AOroBopy, obecneyeHHOMY MNOTEKOW, Mo TenedoHy (MHULMATOPOM B3aUMOAEWCTBUS MOXET BbICTynaTb
Kak 3aemwuk (Knnent), Tak n cam baHk), yctaHosneHne nnyHocty 3aemMuimka (KnuweHTa) ocyluecTsnseTcs ¢ ncnonb3osaHnemM Kogosoro cnosa. B
cnyyae oTcyTcTBMA KogoBoro crnoBa yctaHoBneHve nnyHoctn 3aemiymka (KnueHta) MoXeT oCcyLLecTBRATECSA NyTeM NpefocTaBneHms 3aemiwpmKom
(KnueHTom) cnepytoLet MHOPMaLIMKN MW €e COBOKYMHOCTM MO yCMOTpeHuto baHka:

— NobbIX napameTpoB KpeaWUTHOro noroBopa u3 cneayrwwmx yKadaHHbIX — CyMMa KpeauTa, CyMMa eXeMeCAdYHOro nnartexa, garta
OCYLLECTBIIEHUA €XXeMeCAYHOro ninartexa;

33 BoaMOXHble crnocobbl NPefoCTaBneHUst AOKYMEHTOB KIMeHT MOXET yTOUHUTL, obpaTuBLumnck B MNMogpasaeneHve baHka unu KOHTaKkTHbIN LeHTp.
34 \3MeHeHHble Takum 06pasoM rofoBble MPOLEeHTHbIE CTaBku Mo Bknagam npuUMEHsIIOTCA TOMbKO Npu npoaneHnn Bkrnaga v ons BHOBb 3aknioyaemblx [Jorosopos

Bknapa.
22


https://www.raiffeisen.ru/about/press/news/
https://www.raiffeisen.ru/tariffs/
mailto:Collection_inform@raiffeisen.ru

— WHopmMauum 0 GaHKOBCKMX onepaumsix, coBepLleHHbIX 3aemwmkom (KnveHtom) (cymma v aaTa nocnefgHero nnatexa no KpeauTHoMy
AOroBOpY);

— NacnopTHbIX AaHHbIX KnueHnTa B cnyvae B3aMMOOENCTBUS He Mo KpeauTHOMY OOroBopy.

2.14. [lononHuTenbHbIe yCnyru

2.14.1. BaHK MoXeT okasbiBaTb KnueHTy gononHuTenbHble ycnyrm w/vnu npegnarate Knvwenty MakeTsl ycryr B nopsiake, NpeaycMOTPEHHOM
Pasgenom 10 O6wumx Ycnosui. KnueHT caMocTosATenbHO 1 4OOPOBONbHO BbIOUMPAET, XKenaeT N OH BOCMNONb30BaTbCA OTAEMbHLIMWU GaHKOBCKMMM
ycnyramu unum MNakeTom ycnyr.

2.14.2. BaHk umeeT npaBo npegnaratb KnueHTam npuHATb yyacTue B AOOPOBOMbHLIX NporpaMmax CTpaxoBaHWs knueHToB BaHka. Yuyactue
KnueHTta B nporpammax cTpaxoBaHus sBnseTcs 4oOpOBObHBIM U HEOOSI3aTENbHBIM; Y4acTue unm Heydactne KnueHrta B ykasaHHbIX MporpammMax
CTpaxoBaHWA He SBNSETCS YCNOBMEM MpedoCTaBfeHns eMy Kakux-nmbo 6aHKoBCKMX ycnyr, HeyvacTve KnmneHTa B yKasaHHbIX nporpaMmmax
CTpaxoBaHWsA He ABNSAETCH OCHOBaHMEM ANS OTKa3a B UX npegocTtasneHnn. Bee cebinku no Tekcty OBmx Ycnosui Ha npeanaraemble baHkom
nporpammbl CTpaxoBaHus, ynnaty KnueHToM exeMecayHOro CTpaxoBOro nnaTexa, nnatbl 3a yyacTue B MporpaMme CTpaxoBaHWst U T.A4.
NPUMEHSIOTCA TOMbKO B criydae, ecnu KnueHT JoBpoBOMbLHO cornacurics y4acTBoBaTb B COOTBETCTBYOLLEN MPOrpaMMe CTPaxoBaHWUS KIIMEHTOB
BaHka. baHk ocTtaBnsieT 3a cobon npaBo oTkasaTb KnueHTy BO BKIOYEHUM €ro B nporpaMmmy(bl) 4OOPOBONbLHOrO cTpaxoBaHuns 6e3 obbsacHeHM A
NPUYMH.

2.15. Onnarta ycnyr BaHka

2.15.1. KnueHT onnaunsaet ycnyrn baHka, npeaycMoTpeHHble [JoroBopom, ObLwumm YcnoBmsMm, cornallueHnem o npegocTtasneHunm MNaketa ycnyr
B cooTBeTCTBUM C Tapudamu (ecnm nHoe He ykasaHo B [lorosope, Tapudax). baHk MeeT npaBo He oka3biBaTb KnneHTy ycnyry 40 MOMeHTa ee
onnarsbl.

Ecnu coeepluaemblie ¢ yyactuem Knmenta Onepauum no Cuety u/vnm Onepauum no Kapte, no MHeHuo baHka, BbI3biBalOT NOAO3PEHUS B TOM, YTO
OHV COBEpLLAIOTCS B MPOTUBOMNPABHLIX LENsiX, HapyLlaLwmx 3akoHoaaTensctso PP, baHk npumeHsieT ans Takoro KnueHTa cneumansHble Tapudbl
(ecnun Takne cneumanbHble Tapudbl onpeaeneHbl B COOTBETCTBYOWMX Tapudax), M\unm mMoxeT ycTaHaBnuBaTb OTAENbHble JIMMUTBI CHATUS
HanuyHblx, JIumMmT no Kapte, numut B oTHoweHun Onepaunii no CyeTy, UHble nuMuTbl. Ecnn coBepluaemelie ¢ ydactnem Knunenta Onepauum no
Cyety w/mnm Onepaunn no Kapte, No MHeHWUt0 baHka, HOCAT COMHUTENbHLIN XapakTep W/WiM UMET NPU3HaKM HECOOTBETCTBUS 3asiBIIEHHbLIM
uensim, baHk MoXeT ycTaHaBnuBaTb OTAENbHble JIUMUTBI CHATUSA HanuuHblX, NlumnT no KapTe, nuMuT B oTHOWweHnM Onepauumin no CyeTy, UHble
NNMUTBI.

2.15.2. baHk BrnpaBe npv NpoOBeAEHUN MapKETUHIOBbIX aKUMI yCTaHaBNMBaTh CKUAKA B OTHOLLUEHWN KOMUCCUOHHBIX BO3HArpaxxaeHum (Kommccui),
npegycmoTpeHHbix Obwwmmun Ycnosusimu, JoroBopoM, Tapudamu, OTMEHSITb UX B3uMaHuWe nvbo He B3WMaTb WX B TEYeHWe OnpenerieHHoro
nepuoga. lNMpaBuna Takmx akumin pasmelyatotca Ha CawnTe baHka € yka3aHueM pasmepa CKUOKU W/WMAWM OTMEHbl B3VMaHWUA KOMWCCUOHHOMO
BO3HarpaxgeHus, nepuoaa OevCTBUSA CKUOKW/OTMEHbI B3MMaHWS KOMUCCMOHHOIO BO3HArpaxpeHus (KOMUCCWUM), YCNOBWUI MOMYYEHWUS CKUAKW,
YCINOBWI W/1nn nepmoaa BpEMEHM, NPy KOTOPbIX (B TEYEHNE KOTOPOro) KOMUCCUOHHOE BO3HarpaxaeHue (KoMmMccus) He B3umaetcs. B atom cnyyae
O6wume Ycnosus, Jorosop, Tapudbl AENCTBYIOT BMECTE C NpaBuiamMy Takux akumin. baHk Takke Bnpase B UHbIX onpeaeneHHbix baHkom cnyyvasx
OTMEHUTb B3UMaHWe BO3HarpaxmaeHus (Komuccum), npeaycMoTpeHHoro (-oi) O6wmmn Yenosuamu, Jorosopom®®, Tapudamu, nnbo He B3MMaTb
Takoe BO3HarpaxaeHue (KOMUCCUIO) B TEYEHME OnpedernieHHoro nepvoga. Ycnoeus (Nepvog BpPEMEHW), Npu KOTOpbIX (B TEYEHME KOTOPOro)
BO3HarpaxjeHune (KOMUCCUsI) He B3MMaEeTCH, ONPeAEensoTCs No yecMoTpeHnto baHka n goBoasTcs oo cBefeHus KnMeHToB B COOTBETCTBMM C M.
2.12.1 O6wmx Ycnosui.

2.16. Onepauuu ¢ ucnonb3oBaHnem Kapt, Cuctembl, MHbIX 3NIEKTPOHHbLIX CPpeACTB nnarexa, Onepauuu no Cyety

2.16.1. BaHk no nMcbMeHHOMY 3anpocy KnueHTa npedocTasnseT MMeoLmMecs uvnm nonyyYeHHble BaHkoM AOKYMEHTbI MO CMOPHLIM onepauusm,
Npou3BeAeHHbIM C UCnosb3oBaHneM KapT, CUCTEMbI U MHbIX 3MEKTPOHHBLIX CPEACTB MnnaTtexa (B T.4. 3NEeKTPOHHbIE AaHHble [MnaTexHon cuctemsl).

2.16.2. baHk paccmaTpuBaeT NUCbMEHHble 3asBreHus KnueHTa Mo NOBOAY CMOPHbIX onepauui, NPOou3BEeAeHHbIX C ucnonb3oBaHvem Kapr,
CucTembl, kKOTOpble AOMKHbI BbITb 0hopmneHbl No hopme baHka.

2.16.3. B cnyyae nonyyeHusa baHkom ot KnveHTa npeTteH3umii/obpalueHunii, CBA3aHHbIX ¢ ucnonb3oBaHmeM KapTel/Cuctembl, baHk HanpaBnseT
OTBET O pe3ynbTaTax PAacCMOTPEHUS Takux NpeTeH3uin/obpalueHnit He no3gHee 30 (TpupuaTn) KaneHAapHbIX AHEN CO OHSA MONYyYEeHUs Takux
npeTteHsui/obpalleHnin, a Takke He nosgHee 60 (wecTmaoecATv) kaneH4apHbIX OHEW CO OHA MOoNyyYeHusa npeTeHsun/obpalleHuin B crnydvae
ncnonb3oBaHus KapTel/Cuctembl 4ns oCyLECTBNEHNS TPAHCIPaHNYHOIO NepeBoaa AEHEXHbIX CPEACTB.

2.16.4. HapywweHuem KnneHToMm nopsiaka ncrnonb3oBaHus KapT, CUCTEMbI, MHbIX SNEKTPOHHbIX CPEACTB NnaTexa sBnsieTcs HapyLeHve KnveHTom
noboro 13 nyHkro [orosopa, O6wmx Ycnosun, MNMpasun no Kaptam, perynupytowmx oTHoweHnss CTOpoH no ucnonb3oBaHuto KapT, Cuctemsl.
KnneHT HeceT OTBETCTBEHHOCTb 3a HapylueHue nopsiaka ucnosb3oBaHus KapTt, Cuctemsl, nanoxeHHoro B O6wmx Ycnosusx u MNpasunax no
KapTtam, B TOM 4ucne 3a nobble pacxoabl U yobiTku KnneHTa, BO3HUKLLME B pe3yribTaTe HapyLlleHus KnneHTom ykasaHHOro nopsigka.

2.16.5. baHk BrpaBe OTKa3aTb KJ'IVIeHTy B npeaocrtaBrieHnn aoctyna K Cuctewme, 386]'IOKI/IpOBaTb KapTy npun HaxoXxaeHun B baze OaHHbIX BaHka
Poccun CBeD,EHI/IVI, OTHOCALLUNXCA K KJ'II/IeHTy n (I/U'II/I) €ro 3NeKTPOHHOMY CpeaCTBY nnaTeixa.

2.16.6. baHk 0653aH npuocTaHoBMTL AocTyn Kk Cucteme n 3abnokupoBatb KapTy, ecnu cBefieHus o KnvueHTe unu ero anekTpoHHOM cpeacTBe
nnatexa B base gaHHbIx baHka Poccuu cogepxat nidopmauymo MBI P® o coBepLueHHbIX NPOTUBOMNPaBHbLIX ENCTBUSIX.

2.16.7. MNMocne NnpMoCTaHOBMNEHMSA UCNOMb30BaHWS SNEKTPOHHOIO CpeAcTBa nnartexa baHk HesamegnuTensHo nHgopmMupyeT KnveHTta 06 3Tom 1 0
npaese KnueHta nogaTb B nopsiake, ycTaHoBrneHHom Bankom Poccuw, 3aseneHne B BaHk Poccuun, B Tom uncne vepes baHk, 06 unckrnoueHum
cBefeHun, oTHocAWMXCSA K KnneHTy 1 (Mnun) ero anekTpoHHOMY CpeacTBy nnartexa, u3 basbl gaHHbIx baHka Poccuu.

2.16.8. baHk nHdopmupyeT KnueHta, nHoro [depxatens KapTbl 0 coBeplueHun onepaumi ¢ mucnonb3oBaHnem Kapt, Cuctembl, MNOCTOAHHBLIX
nopyyeHui, opopMIieHHbIX Yepe3 KOHTaKTHbIN LEHTP, @ Takke C UCMOMb30BaHWEM WHbIX SNEKTPOHHLIX CPeACTB nnatexa nyTém HanpasreHus
yBEAOMIIEHUS B BUAE:

—  MNyw-yBegomneHust Ha akpaHe KoHTakTHOoro MobunbHOro ycTponcTea — NpUMeHsIeTCs B OTHoweHUM KnneHToB, noaknioumsLLmnxcst k Cepaucy
«YBepomreHusi 06 onepaumsix», yctaHoBmBLIMX Mo6urbHoe npunoxexue u BbibpasLunx cnocob ysegomneHus B suae lMyLi-yBegomneHui,
B YacTu onepauun, COBEPLUEHHbIX C ucnonb3oBaHneM Kapt, Cnctemsi;

— CMC-coobuieHns Ha Homep TtenecdoHa p[ns yBedOMIEHWA, — MPUMEHSiIETCA B OTHowweHun KnueHToB/MHbIX [epxaTtenen Kapr,
nogknoumsimxca Kk Cepsucy «YBegomneHus o6 onepaumsx» 1 BblibpaBwmnx cnocod ysegomnenuns B Buge CMC-cooblieHun, B vacTtm
onepauun, COBEPLUEHHbIX C Ucnonb3oBaHneM Kapt, Cucrtemsi;

35 B T.4. cornatlueHnemM o nepcoHanbHoM 6aHKoBCKOM obcnyxmBaHum KnueHTos kaTeropuu Private Banking (nepcoHanbHoe 6aHkoBCkoe 06CnyxXuBaHue).
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—  Bbinucku no CueTy Ha agpec anekTpoHHoM noyTkl KnueHta®® — npuMeHsietca B oTHowweHun KnneHTos, npegoctaemslumx BaHky agpec ceoeit
3MNEKTPOHHOMN MOYThI U U3BSABUBLLNX XeMNaHWe nonyyaTts MHopMaLmio NoCpeaCTBOM OTNPaBKM NMCEM Ha agpec dNEKTPOHHOM MOYThl, B YacTu
BCEX ornepauuim;

— pasmMeLlleHus MHpopMaLun O CoBepLUEHHON onepaumn B Cucteme — npumeHsieTcs B OTHoweHun KnueHTtoB, uHbIX Odepxartenen Kapr,
noaknoumsLLMxcsa k Cucrteme, B 4aCTu BCEX ONepauuii;

— Bbinuckn no Cuety/ KpeantHolt kapTe Ha GyMaxkHbIX HOCUMTeNsX, NpegocTasnsemori B MogpasgeneHusax baHka n chopmmnpyemon exxeaHeBHO
— NPUMEHSIETCH B OTHOLLEHUN BCex KnMeHToB 1 BCcex onepauui.

KnueHT 0653aH NnpeanprHSATL CO CBOEN CTOPOHbI BCe AENCTBUS, He0OX0AMMbIe Ans OcyLecTBNneHust baHkom ykazaHHOro Bbille MHOPMUPOBAHMS,
BKntoyas obecneveHne pabotel MobunbHOro yCTponcTBa B crydae nogknoveHuns k Cepsucy «YBeaomneHns ob onepaumsxy, Hanmume goctyna K
cetn NHTepHeT, ecnu oH TpebyeTcst Ans MHPOPMUPOBaHUS], U HeCeT OTBETCTBEHHOCTb 3a HEOCYLLECTBMNEHME UM (HeHaanexallee ocyLecTBeHe
MM) AaHHbIX OEACTBUN.

BaHk cuMTaeTcs BbLIMOMHMBLUMM CBOK 06S3aHHOCTb MO MHOpMUpoBaHutio KnueHta, mHoro [epxaTens KapTbl O cOBepLUeHWM YKa3aHHbIX
onepaumn, a KnueHt, nHon fdepxaTtens KapTel — yBegoMneHHbIM 06 onepauuy ¢ MOMeHTa pa3melleHns baHkom nHdopmaumm o6 onepaumu B
Cwncteme n/vnu HanpaBnennst emy baHkom yBegomneHus B popme lNyw-yBegomnenuns n/mnm CMC-coobLieHns n/unm anekTpoHHOro nnucbma no
nmetommcs y baHka pekBuautam ons cBasmu ¢ KnueHtom, nHeim epxaTtenem KapTbl n/unu B MOMeHT popmupoBaHmsa baHkom Beinmcku no Cuety/
KpeouTtHon kapTte, gocTynHou Ans nonyveHus B [ogpasgeneHmn badka. Ecrnin KnuveHT, nHon [epxaTtene Kaptbl yBegomnsietcsa baHkom o
COBepLLEHUN onepaunii HeckonbknMmn crnocobamu (Hanpumep, CMC-coobLeHMeM 1 3NeKTPOHHbIM nucbMom/yLw-yBegomneHnem ¢ Pe3epBHbiM
CMC), To KnneHT, nHon Jepxatens KapTbl cuMTaeTcsi yBeAOMMEHHbIM C MOMEHTA ocyLlecTBneHma baHkom Hanbonee paHHero yBegoMIeHus.

BaHk He HeceT OTBETCTBEHHOCTM 3a HE4OCTOBEPHOCTL/HEaKTYyarnbHOCTb NPeAoCTaBNeHHbIX KnneHTom, nHbim JepxaTtenem KapTbl pekBu3nMToB Ans
cBsA3n ¢ KnmeHTtoMm, nHbiM [epxatenem KapTbl, TM60 HEBO3MOXHOCTb MX MCMOMb30BaHUA MO He3aBUCALWMM OT BaHka npuuvHam, a Takke 3a
nocneacTeust Toro, 4to KnmeHtoMm, mHbIM [epxatenem KapTol He Obinu npeanpuHsaThl (bl HeHaanexaile npeanpuHATbI) OencTBus,
HeobxoamMmble Anst ocywlecTBneHuss baHkom nHdopmupoBaHus. B cnyvae ecnu KnueHt, nHon Oepxatens KapTbl nomyyun vHgopmauuio o
coBepLUeHun onepaumn ot baHka MHbIM cnocobom (Hanpumep, oT coTpyAHWKa BaHka n Ap.), To B 3TOM cnyyae cumTtaeTcs, Yto KnmeHt, nHomn
Oepxatenb KapTbl Hagnexatumm obpasom yBeJoOMIEH O COBEPLLUEHHOW onepaumnn, a baHk Hagnexawwym o6pa3oM BbINOMHWIT CBOKD 06A3aHHOCTb
no uHdopmuposaHuio KnueHta, nHoro [epxartena KapTel O coBeplueHun onepaumu. llepeyeHb onepauui, No KOTOPbIM HanpabrisloTCcA
yBegoMIieHus, onpegenseTca baHkom.

2.16.9. Hacroswmm KnueHT npegoctasnsiet baHky npaso 3abnokuposatb KapTty, Cuctemy, oTkaszaTb B coBepLueHun Onepaumm no Cuety, ecnu
Onepaums no Cyety, no mHeHuto baHka:

— He COOTBETCTBYeT 3akoHogaTenscTBy PP nnu npotmBopeunt BHYTPEHHUM AOKYMEHTaM 1 npoueaypam baHka wu/vnu rpynnbl nvu, K KOTOPOR
npuHagnexut baHk;

— B Cryyae BbliBNeHNs B AeAtenbHocTU KnveHTa npu3HakoB, yKkasbiBaloLLMX Ha HEOBbIYHbLIN XapakTep onepauuy (CAeNku) - B ykadaHHOM criyyae
NpUMeHsIeTCS TONbKO BrnokmMpoBka KapTbl;

— B cCnyvasx HenpeacTaBneHus KnneHtom nHopmMaumm (GOKyMEHTUPOBaHHbIX CBEAEHUI), Heobxoaumon aAnsa ncnonHeHust baHkom Tpe6osaHuii
3akoHopatensctBa P® o npotuBogencTBuv neranusaumu (OTMbIBAHUKO) [OXOAOB, MOMYYEHHbIX MPECTYNHbIM MyTeM, U (OUHAHCMPOBAHUIO
Teppopuama.

BaHk BnpaBe oTkasaTb B coBepLueHun Onepauum no CyeTy B Criydae BO3HUKHOBEHWS MOAO3PEeHUs, Y4To AaHHas Onepauns ocyllecTenseTcs B

Lensix neranusaummn (OTMbIBaHUsS1) 4OXOAOB, NOSyYEHHbIX NPECTYMHbIM NyTEM, Unu hMHaHCUPOBAHUSA TEppPOpU3Ma.

KnueHT npegoctasnset baHky npaso 3abnokuposaTtb KapTy, Cuctemy, otka3daTb B BbiNONHeHWN PacnopsixeHusa KnueHTta o coBepLueHumn onepaumm

B CNnyyae BbisiBreHus baHkoM HecooTBeTCTBUA pe3ngeHTcTBa KnmeHTa, onpedeneHHoro B COOTBETCTBUN C 3aKoHodaTenscTBoM P® o BanoTHOM

perynupoBaHnmn 1 BankOTHOM KOHTPOSE Ha AaTy ucnonHeHus PacnopspkeHnsi, 6anaHcoBomy Homepy CueTa.

2.17. O6wme Bonpockl perynmpoBaHus KpeauToBaHUA

2.17.1. MNpepocTtaeneHne wn norawexHne KpeautoB ana pacdetoB no Onepaumam no KpeauTHoW kapTe, npegocTaBrieHue W noralleHvie
MoTpebuTenbCckux KpeaAUTOB OcyLLecTBNAeTCS BaHkoM Ha OCHOBaHMM COOTBETCTBEHHO «[loroBopa o npegocTtasneHun n obecnyxmBaHum KpegutHomn
kapTbl», «KpegutHoro floroBopax. B ycTaHoBneHHbIx BaHkom crnyyasx KnnueHT gomkeH Takke 0hopMUTb COOTBETCTBYIOLLEE 3asaBneHne no opme
BaHka («3asiBneHuve»).

2.17.2. KnneHnt/3aemwymk 069|3yeTc;| He3amMeanuTerbHO VIH(bOpMVIpOBaTb BaHk 0 nogave um unmn B OTHOLLEHUW HEFO 3asIBIEHNSI O NpuU3HaHUK ero
6aHKpOTOM, a TakXKe 0 HacTtynneHun cobbITun, KOTOpPbl€e CMOryT HeEraTMBHO NOBNUATL Ha obsa3aHHocTb KnnenTa/3aemuwumka BO3BPATUTb erﬂMT
CBO€EBPEMEHHO, B TOM 4uUcCrie O CyleCTBEHHOM yXyalleHUN UMYLLECTBEHHOro MnonoXxeHunsa KnueHTta/3aemwumka n/vnm o Hanmymum y Knuexta/
3aemwymka NpuU3HaKoB HennaTexecnocobHoCTN/HeaOCTaTOYHOCTH nmvyulectesa B OTHOLWEHUN JEHEXHbIX U UHbIX 06s3aTensLeTB, B TOM Yuche nepen
CTOPOHHUMU er,D,I/ITOpaMI/I/3aﬁMO,ﬂaBLI,aMM.

2.17.3. Mpw npepoctaBneHun Knuentom BaHky nHdopmaumu, npegycmoTpeHHon B n. 2.17.2 O6wwmx Ycnosun, BaHk nmeeT npaBo 3anpocuTb Yy
KnueHta noarteepxpatowime AOKYMEHTbI, B TOM YMCIe, HO HE OrpaHUYMBasiCb, CKaH-KOMWUIO TPYOOBOMW KHWXKKM, CNpaBKy M3 LeHTpa 3aHATOCTW,
cnpaBky 0 goxodax duandeckoro nuua no gopme 2-HOPI nnn no popme bBaHka 3a nocnegnuii rod. Mpu Hanmumm y KnueHta npocpoveHHon
3aJ0/MKEHHOCTU 3anpoLleHHble BaHKOM JOKYMEHTbI AOIMKHbI ObITh NpefocTaBneHbl KNMeHToM nyTeM HamnpaBneHusl Ha SNeKTPOHHYH0 oYty baHka
collection_info@raiffeisen.ru.

2.17.4. KnueHT, 3akntoumnBlimin ¢ bankom KpeanTHeii Jorosop, 06s13aH B Te4eHue BCcero cpoka aenctemsa KpeamTHoro [JoroBopa Ha exerogHomn
OCHOBe NpefocTaBnATb B baHk AOKYMEHTLI 0 cBOEM (DMHAHCOBOM MOSIOXEHWUN.

2.17.5. baHk nepepaet ceefdeHns o Knuertax (3aemwimkax) u MNopyuntensx, onpeaeneHHslie cT. 4 ®egepanbHoro 3akoHa ot 30.12.2004 roga Ne
218-93 «O KpeanUTHbIX NCTOPUSIX», B BIOPO KPeAUTHbLIX MCTOPUNA.

2.17.6. Cornacvie/oTka3 3aemLumka oT ycTynku baHkom npaB (TpeboBaHuii) no KpeautHomy foroBopy no6biM TpeTbuMM nuvuam dukcupyeTcs
3aemumkom B AHkeTe U B MHAMBUAyanbHbIX ycrnosusx. [o 3akniodeHus KpeauTHoro gorosopa 3aeMmuuvk BnpaBe U3MEHWTb CBOE peLleHue,
obpaTtuBLunck B MoapasaeneHue BaHka®” unu B KoHTakTHbIN LEHTP BaHka ¢ COOTBETCTBYIOLMM 3asiBIEHMEM, NOCTE NOAAYN KOTOPOro 3aeMLUMKY
Heobxoammo 6yaeT oopMUTb HOBYIO AOKYMEHTauuMIo Ans nonyyeHus Kpeguta.

3. O6wwue ycnoeus ob6cnyxusaHua CueTtos

3.1. Ecnu nHoe He yctaHoBneHo O6LWmMMM YCNOBUSIMU UK OEVACTBYHOLLMM 3aKoHoA4aTeNnbCTBOM, CueTa OTKpbIBaOTCA BaHkoM Npy npeabsBneHUm
KrmeHToM OOKYMEHTOB, YCTaHOBMEHHbIX AENCTBYIOWMM 3akoHodaTenbCcTBOM Poccuiickonn denepaumn M NPUHSATLIMA B COOTBETCTBUU C HUM

36 Cnocob NpMMeHNM, ecrniv Bce UHble Cocobbl nonyyeHus ans KnueHta HeLoCTyMNHbI.

37 insi KpeauTHbIX KapT AOCTYMHO C MOMEHTa TEXHUYECKOW peanusaumm.
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pokyMeHTamu BaHka. [1nsi nomeleHus B topuamyeckoe aeno KnneHta JOKyMeHTOB, HeOGXOAMMbIX ANt OTKpbITUS CyeTa, BaHk BnpaBe U3roToBUTbL
KOMWU C OPUrMHANOoB NpeacTaBreHHbIX KNMeHToB OKYMEHTOB.

3.2. Tlo CueTty MoOryT ocyLlecTBNATLCS Mobble BMAbI ONepauuii, eCrvu OHWM He MpoTUBOpeYaT AeNCTByLWEeMy 3akoHogaTenbcTBy Poccuiickon
depepaumm, Jorosopy 1 O6wWmM Ycrnosusam.

CueT He ABNSETCA N HE MOXET SIBNSATLCS COBMECTHbIM CHETOM B CMbicre rnasbl 45 MK PO, NO3TOMY K quTy HenpuMeHMMbl HOPMbl O COBMECTHbIX
cyeTax.

3.3. [eHexHble cpeacTBa, Haxoadawmecs Ha CyeTax, 3acTpaxoBaHbl B Nopsiake, pa3mepax U Ha YCNoBUSAX, KOTOPble YCTaHOBMNEHbI AeACTBYOLLMM
3aKkoHogaTenbcTBoMm Poccuickon ®egepaumm.

3.4. KnueHT MOXeT pacnopspkaTbest cBonMM CyeTamm Kak NIMYHO, Tak 1 Yepes [loBepeHHoe nuuo.

3.5. BHeceHue HanuuHblx Ha CyeT KnneHTa TpeTbMM NULOM Yepes kaccy baHka paspeluaeTcs Ha OCHOBaHUW opurMHana [oBepeHHOCTM 1 npu
npegbsaBNeHUN JOKYMEHTa, YAOCTOBEPSIOLLEro NMMYHOCTb, ECMM MHOE He BblTeKaeT U3 3akoHoaaTenbcTBa Poccuiickon ®eaepauumm.

B cnyyasix, npegyCMOTpeHHbIX AENCTBYOWNM 3akoHodaTenscTBoM Poccuiickon Pegepauun, BHeceHWe HanuuHblix Ha CueT KnueHTta TpeTbum
nvuom paspelieHo 6e3 npegbsiBneHnss [JOBEpeHHOCTW Npu NpefocTaBfieHMn [OOKyMeHTa, YAOCTOBEpPSIoWEero IMYHOCTb, C  yKa3aHUeM
ABapguaTtusHavHoro Homepa Cuyeta KnueHta n @O Bnagensua Cyeta NnonHOCTbIO.

3.6. [paBa KnveHTa no pacrnopsikeHWo OeHEXHbIMW CpeacTBaMu, Haxoaswmmmucs Ha Cyete, He MOryT ObiTb OrpaHWYeEHbl, 3a UCKIIOYEHNEM
crly4aeB yCTaHOBMNEHUSI AENCTBYOLLMM 3aKOHOAATENLCTBOM pexmma CyeTa, HanoXeHns apecTa Ha AeHeXHble cpeacTBa, Haxoaswmecs Ha Cuete
(Ha Cuet), nonyyeHuss BaHkom uHdOpMauum O BBedeHMM B OTHoweHun KnveHTa npouenyp GaHKpoTCTBa, nNpegycMaTpuBalolMX MO
3aKoHOOATENbCTBY OrpaHuyeHue/npekpawieHne  npaB KnueHTa no CaMOCTOATENbHOMY PacropsiKEHWI0 OEHEXHbIMWM CpeacTBaMu  u/vnu
GaHKOBCKMMM CcYeTaMMu, MWNU MPUOCTaHOBMEHMs/NpekpaLleHns/oTkasa B coBeplleHMM 6aHKoBCkMx onepauuii no CueTy B chyyasx,
npeaycMOTPEHHbIX OEVCTBYIOWMM 3aKOHOA4ATENbCTBOM P®, a Takke MHbIX cryyaes, npeaycMoTpeHHbIx O6wmmmn Ycnosusimuy, B T.4. nn. 3.6.1,
3.6.2, 6.1.8 O6wux Ycnosui.

3.6.1. Ecnu noctynuBline Ha CyeT AeHexHble cpedcTBa MOryT ObiTb CBSi3aHbl C COBEpPLUEHWEM MPOTUBOMNPABHbLIX AENCTBUIA WU HOCUTL
COMHUTENbHBIV XapakTep, baHk BnpaBe 3abnokupoBaTh nx Ha CYeTe Ha CPOK NPOBEAEHMSA COOTBETCTBYHOLLENO paccneaoBaHusi, He NPeBbILLAoLLMIA
5 (natn) Paboumnx gHen, B Te4eHne KoToporo KnmeHT He MOXET UMK pacrnopsikaTbes.

3.6.2. Ecnu coBepLuaemble ¢ yqactnem Knuenta Onepaumm no Cuety u/unmn Onepauwmm no Kapte, no MHeHuto BaHka, BbI3bIBalOT NOA03peHUS
B TOM, YTO OHW COBEPLUAIOTCA B MPOTUBOMPABHBLIX LEensx, W/MNM HOCAT COMHUTENbHBLIA XapakTep, W/unu MMelT Npu3Hakm HeCcOoOTBETCTBUS
3asBneHHbIM Lensam, baHk BnpaBe oTka3aTb B CNncaHWn AeHexHbIX cpeacTs co Cueta KnueHTa.

3.7.NpaBa Ha AeHexHble cpeAcTBa, Haxogswmecs Ha CueTe, cuuTaloTca npuHagnexawwmmu KnveHTy B npedenax CyMMbl ocTaTka, 3a
WCKIMIOYEHNEM OEeHEXHbIX CPEACTB, B OTHOLLUEHWN KOTOPbLIX NosnyvaTento AeHexXHbIX cpeacTs v (unun) obecnyxusatowwemy ero 6aHky noaTeepxaeHa
BO3MOXXHOCTb UCMOSHEHUS pacrnopsbkeHns KnveHTa o cnucaHum aeHexHbix cpeacTs B TeveHue 10 (decatun) aHew. No ncteveHun ykazaHHOro cpoka
Haxopswmecsa Ha CueTe AeHeXHble CpeacTBa, B OTHOLLEHUM KOTOPbIX Oblna noaTBepXKaeHa BO3MOXHOCTb UCMONMHEHNsT pacnopsikeHusa KnnexTa,
cuynTaloTca npuHaanexawmmmu Knmexty.

3.8. BbaHK He HeCET OTBETCTBEHHOCTM 3a MOCMNEeACTBUSA UCMOJTHEHNS nopyquvM Ha pacnopsxeHue CueTtom, BblAaHHbIX HEYNOJIHOMOYE€HHbIMN
nmuamMmn B crniyvasax, Korga ykasaHHble nopyvyeHua O(bOpMJ'IeHbII

— B pesynbraTte nognora (nogaenku) PacrnopsikeHWn M MHbIX JOKYMEHTOB (BKMtoYasi 060CHOBbIBaKOLWME (MOATBEPXKAAOLINE) OOKYMEHTHI,
[OBEPEHHOCTU, 3asBMNEHNS, YBEAOMIIEHUS U Np.) NMbo

—  CNpYMEHEHVEM UHBIX CNOCOOOB BBEAEHMS COTPYAHMKOB BaHka B 3a6nyaeHne 0THOCUTENBbHO MPaBOMEPHOCTM MOPYYEHUI HA pacnopsikeHe
CyeTom, nnbo

—  C MPYMEHEHNEM MPOrpaMMHbIX, TEXHUYECKUX U UHBIX CPeACTB (YCTPOWCTB, MaTeprasoB), KOTOPblE NMO3BOMSOT HEYNOMHOMOYEHHBIM NULaM
dopmnpoBaTb, U3MEHSITb, BNTOKMPOBAaTL, YHNUYTOXaTb ANIEKTPOHHbIE AaHHble, NnocTynatwme n3 MNMnartexHon Cuctemsl, YcTporicts baHka, Cuctem,
nméo

— B pesynbrate HeucnonHeHuss KnneHtom obsasaHHOCTM yBegomuTb baHk B nopsake, ykasaHHom B n. 2.9.1.7 O6wwmx Ycnosun, o6 oTmeHe
[oBepeHHOCTH.

3.9. BaHk BnpaBe ycTaHaBnuMBaTb OrpaHWYeHUs Ha onepauuy C HanuMuHbIMK AeHeXHbIMK cpeacTBamMu no CuyeTam B BantoTax, OTAUYHbLIX OT
poccuickmx pybnen, ponnapoB CLUA n eBpo. WHdpopmauuo 06 ykasaHHbIX oOrpaHudeHusix KnueHT moxeT nonyynTtb, obpaTuBlUMCL B
Moppaspenenune baHka, KoHTakTHbINM LeHTp nnu Ha Cante baHka.

3.10. BaHkoM MoOryT ObiTb HamnoXxeHbl orpaHudeHust Ha Onepauumy no CueTy, B crnyvyae BBEAEHWS OrpaHUYEHWIn 3akoHoAaTenbCcTBOM PO.
MHdopmauusa o BBOANMbBIX OFpaHUYEHNSIX pa3MeLLaeTcs Ha canTax rocyAapCTBEHHbIX OpraHoB BnacTu u cante banka Poccumn (www.cbr.ru).

3.11. B cny4yasix HeobxoaAMMOCTM Nony4YeHus cpeacts co CyeTa HanMyHbIMM B CYMMeE, MPEBbILLAOLLEN CyMMY, yKkasdaHHyto B Tapudax, KnueHT
06s13yeTca yBeaoMuTtb BaHk o0 TakoM nonyveHun Yeped KoHTaKTHbIN LEHTP U opopMUTL NpeaBapuTenbHbI 3aKka3 HanMYHbIX JEHEXHbIX CPEACTB
B Mo6unbHOM npunoxeHun®® B cpoku, npeaycMoTpeHHble Tapudamu.

3.12. baHk B3MMaeT KOMWUCCMOHHOE BO3HarpaxgeHue 3a ycnyrn B Bantote CuyeTa, MO KOTOPOMY NPEeLOCTaBnAETCs ycryra, ecn MHoe He
yctaHoBneHo O6wmmmn ycnosuammn unm Tapudamu.

3.13. Ecnn cymMMa KOMMCCUMOHHOIO BO3HarpaxKaeHusi ycTaHoBMeHa B BWAe (PUKCMPOBAHHOIO YMCIIOBOrO 3HAYEHMsl, AN CYETOB B BantoTax,
OTNUYHbIX OT poccuincknx pyonen, gonnapos CLUA n EBpo, KOMMCCMOHHOE BO3HarpaxaeHne B3MMaeTCcs B BantoTe cyeTa B CyMMe, 3KBUBaNEHTHON
CyMMe KOMWCCMOHHOIO Bo3Harpaxaerus B gonnapax CLUA, no kypcy, yctaHoBneHHomy BaHkom Poccumn Ha feHb cnncaHust COOTBETCTBYHOLLENO
KOMMWCCUOHHOIO BO3HarpaxaeHus.

Ecnu cymma KOMUCCUOHHOTO BO3HArpaXaeHus yCTaHOBMIEHA B NMPOLEHTaX OT CyMMbl onepaumn u NpegycMOTPEHO MUHUMAnNbHOE W/Mnu
MaKkcumarnbHoe 3HadeHne komuccumn ana CyeToB B BantoTax, OT/IMYHBLIX OT poccuinckmx pyonen, aonnapos CLUA n Eepo:

1) MUHMManNbHOE W MakCUMarnbHOE KOMMUCCUMOHHOE BO3HarpaxaeHue B3vMaeTcs B BanwTte Cuyeta B CyMMe, 3KBMBANEHTHOM Cymme
COOTBETCTBYIOLLETO 3HAYEHUsI KOMUCCUMOHHOIO BO3HarpaxgaeHuss B ponnapax CLUA (cormacHo pewcteyowmM Tapudam), Mo  Kypcy,
ycTtaHoBrneHHomy BaHkom Poccuu:

- Ha gaTty ucnonHeHuns MNMocTosHHOro NnopyyeHus;
- Ha gaTty ucnonHeHuns PacnopsxeHusl, odpopmneHHoro B Cucteme;
- Ha gaTy odopmneHus PacnopspkeHus B MNogpasgeneHun baxka;

2) NPOMeXyToO4YHOE MeXay MUHUMalibHbIM N MaKCUMalibHbIM 3Ha4Y€HUAMU KOMUCCUOHHOE BO3HarpaxaeHue, yCTtaHOBNEeHHOe B MnpoueHTax oT
CyMMbI onepauuu, B3aMMaeTCd B BalnTe Cuera.

38 Ycnyra 3aKka3a UHOCTPaHHOW BamnioThbl NPEAOCTABIIAETCS M0 Mepe TEXHUYECKO peanuaaLmu.
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3.14. lNpwu ocyLwecTBNEHNN NepeBoaa B MHOCTPAHHOWN BantoTe, OTIIMYHOM OT BantoTbl CyeTa, KOMUCCUOHHOE BO3HArpaxaeHue B3nMaeTcs B BanioTe
CyeTa B cymme, 3KBUBANIEHTHOM CYMME KOMUCCMOHHOIO Bo3HarpaxaeHus B gonnapax CLUA no kypcy, yctaHoBneHHoMmy BaHkom Poccum:

- Ha AaTy ucrnornHeHns MocToOsHHOro NopyYeHus;
- Ha gaTty ucnonHeHuns PacnopsxeHusi, odpopmneHHoro B Cucteme;
- Ha paty odopmneHns Pacnopsikenns B MNogpasgeneHunn baxka.

3.15. Ecnu npu ocywlecTBneHun KoHsepTauum B cooTBeTcTBuM ¢ O6wmmun Ycnosusamu, [orosopom, Tapudamu, MNpasunamm no Kaptam c
ncnonb3oBaHMeM BHYTpPEHHero kypca baHka Ha onpeaeneHHbIn AeHb B TeYeHMne COOTBETCTBYIOLLErO AHSA BHYTPEHHUIM Kypc BaHka nameHsietcs,
NPYMEHUMbIV 4NS NPOBEAeHNst KOHBEpPTaUmMKn Kypc onpegensietcs baHkom.

3.16. KnueHT BbipaXkaeT cBOe cornacue Ha 1o, 4to baHk nmeet npaBo 6e3 nonyyeHnst 4ONonNHUTENbLHOro cornacus KnueHTta cnuceiBaTb € nio6oro
CueTa KnveHTa cymMMbl (OCYLLECTBATL NEepeBoa AeHEXHbIX cpeacTs)®®:

—  komuccuin baHka, HauncneHHbIX B COOTBETCTBUM ¢ [loroBopom 1 Tapudamu;

—  KOMUCCWIA, nognexalumx ynnarte TpeTbuM nuuam B ceasm ¢ Onepaunsimm no Cuery;

—  mobbix nognexawumx ynnate KnmeHToM npoueHToB, NeHu, WTpados, BKNOYasa NPOLEHTLI, Ha4YMCINEHHbIE 3a kpeautToBaHue CueTa;

—  Harnoros, koTopble baHk 0653aH yaepxaTb ¢ KnmeHTa B COOTBETCTBUM C OEVCTBYIOLLMM 3akoHoAaTensctBoM Poccuickon Pepepaumu;

—  MoYToBO-TenerpadHbIX U NPOYMX pacxodoB U nsgepxek baHka, BO3HUKaIOLWMX MPY UCMONHEHUN NopyYeHuin KnneHTa;

—  owmnboYyHO 3auncneHHbIXx BaHkoM Ha CyeT OeHeXHbIX CPeacTB;

—  cymm 3agormkeHHocTn KnueHnta nepepn Bankom no [dorosopam, a Takke no nobbiM ob6sa3aTenbcTBamM, BO3HMKLLMM M3 NOObIX JOrOBOPOB,

3aKknoyeHHbIX Mexay baHkom n KnueHTom, BCrieacTBue nNpuuMHEHUs Bpeda M M3 UHbIX OCHOBaHWM, YKka3aHHbIX B 3akoHodaTtenscTBe Poccuiickon

depnepaumn. Mpu aTom baHk nmMeeT NpaBo KOHBEPTUPOBATb AEHEXHbIE CPeACTBa, Haxoadwumecs Ha CueTax B TOM Unu MHOW BanioTe, B BanOTy

HeuncnonHeHHoro KnMeHToM AeHexXHoro ob6s3aTenscTea No BHyTPEHHEMY Kypcy baHka Ha gaTy u Bpemsi OCyLLEeCTBIEHNsSI KOHBEPCUU;

- CyMMbI 3ag0mkeHHocTn KnveHTa no [JoroBopam, npaBa no KOTOPbIM yCTynneHbl baHkom TpeTbum nuuam;

—  CyMMbI NpUYMHEHHbIX BaHKy ybbITkOB BcrieacTeme HapyweHust KnneHtom O6wmx Ycnosun n/unu Mpaeun no Kaprtawm;

—  OEeHeXHbIX cpeacTB, NOCTynuBLLMX Ha CYeT, B TOM Yucne B pesynbTaTe COBepLUeHMs onepaumi ¢ nomowpbto Kapt, Cuctembl unm cuctem

ONCTaHUMOHHOTO ©aHKOBCKOrO OOCMNyXMBaHWA OPUONYECKMX NUL U UHAMBMAOYamNbHbIX MPeArnpuHMMaTtenei, B OTHOLEHUM KOTopbiXx BaHkom

nosly4yeHo 3asiBrieHMe OT nnaTtenblinka, Co cyeTa KoToporo B baHke nocTtynunu gaHHble OEeHexHble cpeacTBa, Wnu 3asiBfieHnme oT GaHka

nnaTenbLUuKa, CO cyeTa nmnaTesnblumka B KOTOPOM MOCTYNWUMM OaHHble OEHEXHble CPeACTBa, O TOM, YTO NnaTenbLUMK He coBepLuan onepauuu

nepeBoja AeHexHbIX cpeacTs Ha CueT KnneHTa. YkasaHHble AeHeXHble CpeaACcTBa UCMONb3yTCA A5t BO3BpaTa CpecTB nnaTenbLmky unu banky,

ecnn baHk ocyllecTBun BO3BpaT CPEeACTB MnaTenbLUMKy 3a cHeT cOOCTBEHHbIX CpeAcTB. [ns peanusaumn Bbilleyka3aHHoro npasa baHk nveet

npaeo npeaBapuTenbHO 6NOKMpOBaTL COOTBETCTBYIOLLYO CyMMY Ha CueTe KnuneHTa;

—  [AEHeXHbIX cpeacTs, NocTynuBlKX Ha CYeT, B TOM Yucne B pesynbTaTe COBEPLUEHWUsT onepauui ¢ nomollbio KapT, Cuctembl Mnm cuctem

OVNCTaHLUMOHHOTO GaHKOBCKOro 0OCMYXXMBaHUA OPUAMYECKMX NUL U MHOMBUAYanbHbIX NpeanpuHUMaTenei, B OTHOLUEHWU KOTOpbiX BaHkom

nony4yeHo 3asiBNeHne OT nnaTenbLumKa, Co cHeTa KOToporo B baHke nocTynunu AaHHble AeHEXHble CpeacTBa, O TOM, YTO NnaTenbLUMK COBEPLUMI

onepauunio nepeeBofa AeHEeXHbIX cpefcTB Ha CuyeT B pe3ynbTaTe MOLUEHHUYECKUX AENCTBUM, U AOKYMEHTbI, NoATBepXAarlme obpalleHne

nnartenbLimKa B NpaBoOXpaHUTESNbHbIE OpraHbl MO hakTy 4aHHOIO NpaBOHAPYLUEHWUS 1 NoslyYeHre obpalleHnsi NpaBoOOXpaHUTENIbHBIMU OpraHamu.

YKasaHHble LeHEeXHble CPeAcTBa MCMOMNb3yHTCA ANA BO3BpaTa CpeAcTB nnaTtenbliuky unu badky, ecnn BaHk ocyllecTBun BO3BpaT CpeacTB

nnaTenbLUuKy 3a CYeT COOCTBEHHbIX CpeAcTB. [Ana peanu3auun BbllleykazaHHOro npaBa baHk umeeT npaBo npeaBapuTensHO GNoOKMpoBaTb

COOTBETCTBYIOLYIO cyMMy Ha CuyeTe KnuneHTa;

— CyMM Ha BO3MeLlleHWe pacxodoB baHka nmo onnate rocnownuHbl 3a rocy4apCTBEHHYHO perMcTpaumio unoteku B nonb3dy Badka, Bkmovasi

BHeceHne B EOMHbIN rocygapCTBEHHbIV pPeecTp HeaBWXMMOCTU 3anucu ob mnoteke kak obpemeHeHun obbekTa HeaBWKMMOCTU, a Takke 3a

BHECEHME U3MEHEHWUI U JOMONHEHUA B PErUCTPALMOHHYHO 3anuch 06 UnoTeke;

—  Mpemui, KoTopble cornacHo nHdopmaumu, nonydeHHon ot AO «HCIIK», gomkHbl 6biTb Bo3BpaweHsbl KnneHtom AO «HCIK»/ero napTHepy B

cooTBeTCcTBUMN C [paBunamy nporpammbl NOSNLHOCTVM AN Aepxatenen kapT «Mwup» (npumeHsieTcs, ecnu KnveHT SBNSETCA y4aCTHUKOM

nporpamMmbl NOANbLHOCTY ANg Aepxartenen kapT «Mup»). B criydyae HEBO3MOXHOCTM cnncaHms aTux cpeacTB co CueTa KnmeHT 06s13aH BO3MeCTUTb

BaHky ero pacxogbl, CBsi3aHHble C BO3BPaTOM UM YKa3aHHbIX CYMM;

—  VHbIX CYMM B crfyyasix, NpegyCMOTPEHHbIX OEWCTBYIOWMM 3akoHogaTenbctBoM Poccuiickon ®enepauum n gorosopamm mexagy baHkom u

KnueHToMm, B TOM Yncrne AeHeXHbIX CpeacTB, ykasaHHbiX B €T. 101 u B cT. 99 ®3 o1 02.10.2007 Ne 229-3 «O6 McnonHUTENBHOM NPOU3BOACTBEY.
MepeBog aeHexHbIX cpeacTs co Cueta KnuneHta B onnaTty ykaszaHHbIX BbilLE CyMM OCYLLECTBMASETCA B paMKkax (hopMbl 6€3HaNMYHbIX pacyeToB

MHKaccoBbIMK NopyyeHusamn. baHk nmeeT nNpaBo NpeabsABnATb MHKACCOBbIE Nopy4veHust k CyeTy KnuneHTa no ykasaHHbIM B HAcTOSALLEM MyHKTe

cymmam. B Tex cnyvasx, korga baHk siBnsieTcs nonyvaTenem cpeacts, NepeBO MOXET OCYLLECTBNATLCA HAa OCHOBaHUM cocTaBnseMoro baHkom

GaHKOBCKOro opaepa.

3.16.1. KnueHT Ons uenen noraleHns BO3HUKLLIEN Y HEro 3a00HKeHHOCTM nepea baHkoM no KpeautHbIM orosopam, no KpeauTHbIM 40roBopam,
obecneyeHHbIM UNOTEKOM (3aN0roM HeBWXMMOTO UMYLLECTBA) U/UMK 3a510roM NpaB, a Takke Mo MiobbiM 06583aTeNIbCTBaM, BO3HUKLLUM U3 M0BbIX
[0rOBOPOB, 3aKMOYEHHbIX Mexay BbaHkom 1 KnveHToMm, BCrieAcTBre NpUUMHEHUs Bpeaa M 13 UHbIX OCHOBaHMIA, YKasaHHbIX B 3aKOHOAATENbCTBE
Poccuiickon ®egepaLinm, HacCTOALWMM ropyyaeT baHky B criydae HeoBXOAMMOCTM OCYLLECTBATL NepeBo AEHEXHbIX CPEACTB C Mobbix CyeTos
KnuerTa B BaHke Ha CueT KnueHTa, ¢ KOTOPOro ocylLlecTenseTca noraweHne KpeauTa, kpeamra, o6ecrnedeHHOro noTeKoi (3anorom HeiBUXXMMOro
MUMYyLLLEECTBA) U/ 3an0roMm Mnpas, a Takke MHoro obsizatenscTea KnueHTa nepeq baHkom, B cyMme, HEOBXOAMMOM Ansi TAKOTO MoralleHus.

I'IepeBon, AEHEeXHbIX CpeacTB Mexay Cuetamu KnuenTta OCYyLLeCTBJ1IAETCA B paMKax C*)OprI BGe3HannyHbIX pacyeToB NnaTeXHbIMU NOPYyYEHUAMUN
Ha OCHOBaHUU pacnopsaxeHua KnveHTa o nepunoan4eckom nepeBsoe AEeHEeXHbIX cpeacTs, AaHHOro EaHKy Bbille, nepeBoa MOXET OCYyLLeCTBNATLCA
Ha OCHOBaHUK cocTaBnsieMoro baHkom GaHKOBCKOro opAaepa.

3.16.2. KnueHT ans uyenen noraweHus 3ag0imKEHHOCTH nepen BaHkom no erJJ,MTHbIM porosopam, nNo KpeauTHbIM 4orosopam, obecneyeHHbIM
MNoTeKon (3aJ'IOI'OM HeaBMXNUMOro I/IMyLLleCTBa) n/vnu 3anorom npas, HacTodwmnm nopy4yaet EaHKy OCyLLeCTBNATb NnepeBo ] AeHEeXHbIX CpeacTB B
norawleHne 3agosmkeHHocTn ¢ noboro Cyeta Knnenta B CymmMe, CpoKe 1 nopsagke, yCtTaHOBJIEHHbIX COOTBETCTBYOLLMM OroBOPOM.

Mpu aTom BaHK MMeeT MpaBo KOHBEPTMPOBATb AEHEXHble CPeACTBa B BanoTy HEUCMONHEHHOTo KnueHTOM AeHexHoro obssaTtenbcrtsa Mo
BHYTpeHHeMy Kypcy BaHka Ha faTty 1 BpeMsi OCyLIECTBINEHUS KOHBEPCUU.

KnueHT BblpaxaeT cBoe cornacve Ha cnucaHue baHkom AeHeXHbIX cpefcTB, npedycMOTpeHHbIX cT. 101 &3 ot 02.10.2007 Ne 229-3 «O6
MCMONHUTENBHOM MPOM3BOACTBE», 6€3 [OoMoNHUTENbHOro cornacus KnueHTa ans uenen noraweHus 3adoimkeHHocTu nepen BaHkoMm no
KpeautHbiM goroBopam, Mo KpeauTHbIM JoroBopam, obecneyeHHbIM WMNOTEKOW (3anoroM HeaBMXKMMOTO MMyLLEecTBa) W/Mnu 3anorom npas.
Cornacue cuMTaeTcst AaHHbIM KNMEHTOM B OTHOLLEHWUW KaXA0ro NOCTYMNMEHUs yKka3aHHbIX AEHEXHbIX CPeACTB Ha Cyer.

I'IepeBon OEeHEeXHbIX CpeacTtB CO Cueta KnveHta B noraweHne 3agoSmKeHHOCTU OCyLLeCTBNAEeTCA B paMKax q)OprI 6e3Hann4YHbIX pac4yeToB

3% MoravueHvie 3a00mMKeHHOCTM No KpeauTHbIM JoroBopam, no KpeauTHbIM JoroBopam, 06ecneyeHHbIM UMOTEKON (3a510roM HeABMXMMOTO VMYLLECTBA) /UMW 3a510rom

npae ocyLLecTBnseTcs B cooTBeTcTBUM € N.3.16.2.
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nnaTeXxHbiMn NMopyvYeHnaAMmn Ha OCHOBaHWUKU pacnopaAXxXeHudA KnueHTa o nepunogn4yeckomMm nepesoae AeHeXHbIX cpencts, gaHHOro BaHKy Bbllle,
nepesod MOXeET OCYLLeCTBNATLCA Ha OCHOBaHUKW COCTaBidemMoro BaHkom 6aHKOBCKOro opaepa.

3.16.3. KnuneHT BblpaxaeT CBOe corflacMe Ha TO, YTO TpeTbe Nuuo, KoTopomy BbaHkom 6binu ycTynneHbl npasa no [oroBopam (ganee —
nonyyaTtenb CpeacTB), UMeeT npaBo 6e3 normyyeHns pononHuTensHoro cornacus KnveHta cnuceiBaTb ¢ noboro Cyeta KnveHta cymmbl
3agomkeHHocTn KnneHta nepepd nonydvareneM cpeacts no Takum [lorosopam B pamkax 6e3HanMyHbIX pacyeToB MHKACCOBLIMU MOPYYEHUAMM, 3a
MCKMIOYEHMEM cryyasi, ykazaHHOro B crnefytolleM absaue. TpeTbe Nuuo nMeeT nNpaBo NPeabsBnsATb MHKAccoBble nopyyeHusi kK CyeTy KnueHta no
cymMmaM 3aformkeHHocTu KnueHta nepep nony4varenem cpects no [JoroBopam, npasa Mo KOTOpbIM Obinv emy ycTynneHsl baHkom.

B cnyuyae yctynku BaHnkom npaB no KpeauTHbIM foroBopam, Mo KpeauTHbIM JoroBopam, obecneveHHbIM MNOTEKOW (3anorom HeaBWDKMMOro
nMmyLlecTBa) u/mnu 3anorom npas, KnueHT nopyyaeT BaHky coctaBnsaTb PacnopsikeHne 1 ocyLLecTBnATE pa3oBbii U (M) Nnepmoanyeckiii nepeBos
OEHeXHbIX CPeACTB NnomnyyaTento cpeacTB B Nopsiake, aHanornyHom onpegeneHHomy n.3.16.2 O6wux Ycnosui.

B cnyuasix, korga nonydatenb CpeAcTB nopyynn baHky ocywecTBnATb COOp M nepeyducrieHMe emy MNpUuUTarLLnXCs OEHEXHbIX CpeacTs,
nognexawmx ynnate KnueHtoM, baHk ocyluecTBnseT cnucaHue AeHexHbIx cpeacTs co Cuyeta KnueHTta B Lenax ux nocrnepyrowero nepesoga
nonyyaTento CpeAcTB B NOpsSAKe, NpedyCMOTPEHHOM HacCTOALMM MyHKTOM OBLMX YCnoBuii.

3.17. KnueHT yBeooOMIEH M cornaceH ¢ Tem, 4To npu coBeplueHun KnueHTom nnatexa B MHTepecax TpeTbero nuua (Beirogonprobpetatens) B
MogpaspeneHun baHka, Cucteme B TOM uMCrie Ha OCHOBaHWM areHTCKOro AOroBopa, AOrOBOPOB MOPYYEHUsl, KOMWUCCUMW, OO0BEPUTENbHOro
ynpaBneHns unn nHoro gorosopa/cornawexus, KnueHty Heobxoammo B TeveHue 5 (MsTn) paboumx gHEn ¢ MOMEHTa OCYLLECTBIIEHNS TaKoro
nnartexa npegoctaButb B baHk cBegeHus o BbirogonpuobpetaTtene no dopme, yctaHoBrieHHon BaHkoMm (aHkeTy BbirogonpuobpeTtaTtens),
opurMHanel uNW Hagnexawym obpa3oM 3aBepeHHble KOMUW  JOKYMEHTOB, MOATBEPXKAAMWMX yKasaHHble KnneHTom B aHkete
BbIro4oNpuobpeTaTens CBeAeHWs, a Takke KOMUI0 OOKYMEHTA, SIBMSIOLLErocsi OCHOBaHUEM NS OCYLLECTBIEHNS BbllLeyka3aHHOro nnartexa (B
4YaCTHOCTU, KOMUIO areHTCKOro A0roBopa, AOroBopa nopy4veHusl, KOMMCCUX, JOBEPUTENBHOIO YNPaBiieHNs UMM MHOTO AOroBopa/cornatleHunst).

3.18. baHk BblgaeT KnueHTy Beinucky no CueTy no ero 3anpocy 3a Tpebyembli nepuoj BpeMeHu B COOTBETCTBUM ¢ Tapudamu. Beinvicka no Cuety
MOXET NpefocTaBNATLCA:

— B llogpasgenennn baHka;

—  4epe3 KoHTaKTHbIN LeHTp. B aToMm cnyvae Bbinucka no CueTy nognucbiBaeTCcs 9MEeKTPOHHOW Noannchio coTpyaHuka baHka. Beinucka no
CueTy cuuTaeTcst MOANUCAHHOW JNEKTPOHHOW MOAMUCHI0 COTpyAHUKa baHka v paBHO3HayHOW Bbinvcke no CyeTy Ha GymakHoM
HOcWTene, ecrnu oHa OTMnpaBrieHa C agpeca SMeKTPOHHOW noYTbl baHka, nMeeT wTamn ¢ HaumeHoBaHueM baHka, ykasaHue Ha PUO
coTpyaHuka baHka u ero nognuck (hakcMunbHoe BOCNpoM3BeaeHNe NOAMNMCH).

—  Yepe3 Cucremy. B atom cnyyae Beinucka no CueTy noanvceiBaeTCcst 9NEKTPOHHON NOANUCHIO COTPpyAHWKa baHka. Beinvucka no Cuety
cynTaeTca NoAnNMCaHHON 3NEKTPOHHOW NOANMCLI0 COTPyAHMKa BaHka n paBHo3Ha4Hou Beinvcke no CyeTy Ha BymaxxHOM HocuTene, ecnn
oHa cdopmupoBaHa KnmeHtom B Cucteme, umeeT WTamn ¢ HaumeHoBaHueM baHka, ykaszaHue Ha ®UNO coTpyaHuka BaHka u ero
noanuchb.

3.19. Mpu HauMcneHMn cymmbl NPOLEHTOB B pacyeT MPWHUMAIOTCS BENMUYMHA MPOLIEHTHOW CTaBKku (B MPOLEHTax roAoBbix), U dakTuyeckoe
KONMMYEeCTBO KaneHaapHbIX AHEW, HA KOTOPOE NPUBIEYEHbI AeHEXHble cpeacTBa. Npu 3Tom 3a 6a3y bepeTcs 4eNCTBUTENBHOE YACHO KaneHaapHbIX
OHen B roay (365 vnn 366 aHen coOOTBETCTBEHHO).

3.20. baHK HauMCnAeT NPOLEHTLI HA AeHEXHbIe cpeacTBa Ha CyeTe COo AHS, CNeayoLLEero 3a AHEM 3a4MCneHus cpeacTs Ha CYeT 0o OHst cnucaHust
cpeacte co CuyeTa BKMIOYUTENBHO (AaHHbLIN MYHKT He pacnpocTpaHsieTcss Ha [orosop Bknaga, Anst KOTOPOro MOPSAOK HAYUCREHMsST U ynnaTbl
npoueHToB oTpaxeH B Pasgene 4 O6wunx Ycnosun).

3.21. baHk Ha4YMCnseT NPOLUEHTbLI Ha AeHeXHble cpeacTBa Ha CyeTe No cTaBke, onpeaeneHHon aencTeyowmMm Tapudamu. Ynnata npoueHToB
NPOV3BOAUTCS EXXEMECSYHO NyTEM 3a4MCNEHUSI CYyMMbI MPOLIEHTOB Ha YKa3aHHbIN BbilLe CHET, €CIM MHOE He NpeaycMoTpeHo Tapudamu (gaHHbIN
NyHKT He pacnpocTpaHsieTcs Ha [oroBop Bknaga, Ans KOTOPOro Nopsiiok HayWMCneHust U ynnaTtbl NPOLEHTOB OoTpaxeH B Pasgene 4 O6wwmx
Ycnosui).

3.22. fJoroBop 6aHKOBCKOrO cYeTa MOXET OblTb pacTOPrHyT Ha OCHOBaHWM 3asBneHus KnueHta nvbo ero JoBepeHHOro nvua. 3asBreHve Ha
3akpblTe Cueta nogaetca no gopme baHka npu nuyHom obpaweHun KnveHta nubo ero OosepeHHoro nuua B [NogpaspeneHve bavka, B
KoHTakTHbIA UeHTp, NMnbo B Cucteme. baHk 3akpbiBaeT CYeT B CpPOKM, yKa3aHHble B 3asiBNeHMM Ha 3akpbitTne CueTa (nMpu obpalleHun B
nogpasgeneHue baxka), nnm 03By4YeHHblE COTPYAHMKOM KOHTaKTHOrO LieHTpa (Npu obpalleHun B KOHTaKTHBIN LIEHTP), UK yKa3aHHbIE Ha 3KPaHHbIX
dopmax B Cucteme PavndpariseH OHnanH (npu 3akpbitum Cyeta B Cucteme PariddarnisaeH OHnaiiH).

3.23. Mpu otcytctBun MopgpaspenerHus baHka B ropoge, B koTopom Obin 3akntoveH [doroBop 6aHkoBckoro cuyeta (B TOM 4ucrne B CBS3U C
NpoOBOAUMBIMW MEPONPUSTUAMKU MO onTumusaumm MogpasgeneHuii banka), KnueHT BnpaBe HanpaBuTb BaHky 3asBneHne Ha pacTopXeHue
[oroBopa 6aHkoBCKkoro cyeta (3akpbiTne Cyeta) cnocobom, cornacoBaHHbIM ¢ BaHkoMm, Mpu aToM Npu nogaye 3asBneHus B oTHowweHnn CyeTa, K
KOTOpPOMY BbiNyLeHa KapTa Ha maTepuanbHoM HocuTene, Kapta He nognexuT Bo3spaTy B baHk.

3.24. lMpu oTcyTcTBMU B TeyeHue 2 ([Byx) neT geHexHbix cpeacTtB Ha Cuete Knuenta n Onepauumii no atomy Cuety BaHk BnpaBe oTkasaTbCs OT
ucronHeHus [loroBopa GaHkoBckoro cuyeta, npepynpeave o6 atom KnueHTta nytem Hanpaenenusi CMC-coobuwenus/ Myw-yBeagomneHus Ha
KoHTakTHBI HOMep MoburnbHoro TenedorHa KnueHta nmbo nyTeM HanpaBneHUsi MMCbMEHHOTO yBEJOMMEHUS MO afapecy AOCTaBku GaHKOBCKOM
KOppecnoHAeHUMM Wnu agpecy peructpaumm  unn  agpecy akTM4ecKoro MeCTOHaXOXAEHUA W/unu  agpecy SneKTPOHHOW  MOYThl,
npepoctaBneHHoMmy KnueHtom B baHk. Ecnu B TeyeHuve 2 ([Byx) MecsaueB ¢ MOMeHTa HanpaeneHus baHkom yBegomneHusa Ha CueT KnveHTta He
NOCTYNWUIN AEHEXHble CPeACTBa, yka3aHHbIN [loroBop 6aHKOBCKOro cyeTa CYMTaeTCs PacTOPrHyThIM.

3.25. B pononHeHue k yctaHoBrneHHbIM gencteoBaBlunm o 01.06.2018 3akoHogaTenbcTBoM Poccuickon denepauum criyqasiMm 1 ycrnosusam Ans
pacTopXXeHUs1 UNn oTkasa OT ucnornHeHus [JoroBopa 6aHKOBCKOro cyeTta, 3aknoveHHoro Ao 01.06.2018 n k KOTOPOMY NPUMEHSIETCS yKkasaHHOe
3aKkoHogaTenbCcTBo, npu otcytctBum Onepaumi no Bcem Cuyetam KnmenTa B BaHke B TeueHve 1 roga BaHk BnpaBe HanpaButb KnuneHTy
npeanoXeHne pacToprHyTb ykasaHHbIN [JoroBop GaHkoOBCKOro cyeTa. [ns paccMaTpMBaeMoro criyyas BO BHUMaHWE He NPUHMMAOTCS onepauun
no cnucaHuio baHkom B yCTaHOBNEHHOM MOpsAKe nnaTtexen B nonb3y baHka, npuunTatoweroca emy Bo3HarpaxaeHus, wWTpados, NEHEN U NHbIX
nogo6HbIX NnaTexei. Mpu HenonyveHnn baHkom oTBeTa KnueHTta B TeveHue 2 (JByx) MecsiLleB C MOMEHTa HanpaBneHusl NpeasiokeHus, cornacve
KnueHTa cumTtaeTcs nonyyeHHbIM BaHkom 1 Takon [loroBop 6aHKOBCKOro cyeTa CHMTaeTCs pacTOPrHyThIM MO COrnalleHno CTOPOH.

3.26. KnueHT BnpaBe nomny4uTb AeHEeXHble cpeacTBa B pasmepe HocTynHoro 6anaHca, 3akpbiTomy B nopsgke n. 3.25 O6wux Ycnosuii, B TeYeHe
3 neT ¢ MOMeHTa pacTopeHus [loroBopa 6aHKOBCKOro cyeTa.

3.27. Onepauun KnueHToB, nogfexaliue BantOTHOMY KOHTPOJSIO, OCYLLECTBMSIOTCS NpU YCnoBuM cobnogeHus TpeboBaHnin OeNCTBYOLWENO B
Poccwiickoii defepaumn 3akoHogaTenbCTBa O BartOTHOM PEryrMpoBaHUM M BarntoTHOM KOHTPOMeE, B YACTHOCTM, MpWU YCrNoBUM NpeacTaBreHust
KnueHtom B baHk HeobxoauMbiX OOOCHOBbLIBAKOWMX (MOATBEPXKOAKLWIMX) OOKYMEHTOB (BKMHOYas, HO He OrpaHU4MBasicb, AOKyMeHTamu,
NOATBEPXAAIOLMMU, YTO PU3MYECKME NULA SIBASIOTCS CynpyraMmu Unn Grnu3knuMy poACTBEHHWKaMM, OOKYMEHTaMW, NOATBEpXaatowmmMmn dakt
npebbiBaHWs 3a npegenamu tTepputopum PD, cornalleHnsiMm n AONOMHEHUSIMU K HUM, OTOBOpaMuK 3aima ¢ HepesnaeHToM, Hdopmaunein 06
oXMaaeMblx Cpokax penaTpuaumm MHOCTPaHHOMW BantoThbl U (MnK) BantoTel PO npu npegocTaBneHny 3aiva HepesuaeHTy, CyMMa KOTOPOro paBHa
NV npeBbllWaeT onpeaenénHyto baHkom Poccumn cymmy), cOOTBETCTBYHOLWMX TpebGoBaHUSIM HOpMaTMBHbIX akToB baHka Poccun, 6aHkoBCKMMU
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BbINUCKaMK, PErMcTpauMoOHHbBIMU [OKYMEHTaMW, OO0 COBEPLUEHUS Onepauum npu CnmMcaHun OEHEXHbIX CPeACTB B POCCUMCKMX pyonsx wunm
MHOCTpaHHOW BanTe co Cuyeta KnveHTa (ecnv MHOe He YCTaHOBMNEHO OEWCTBYHOLWMM 3akoHogaTenbcTtBom Poccunckon Pepepaumun nmm
BHYTPEHHMMM pernameHTamu baHka).

Mpn 3auncneHnn Ha CueT KnuneHTa (pe3naeHTa) OT HepesauaeHTa [OeHEeXHbIX CPeACTB, CBSI3aHHbIX C BO3BPATOM 3aiiMa, OCyLIEeCTBIIeHWeM
MPOLIEHTHbIX W WHbIX MNaTexen no JoroBopy 3anma, 3akntodeHHoro ¢ HepeauaeHTtom, KnueHT npeacrasnsaeT B baHk MHMopMaLmio 0 HazHayYeHUn
TaKoro nnatexa u o JOroBope 3alrima, B pamMmkax KOTOPOro nNoCTYMNuNu AeHeXHble cpecTBa, B 06beMe 1 B CPOKU, YCTaHOBEHHbIE HOPMAaTUBHBLIMU
aktamu baHka Poccun, ogHMM 13 yKkasaHHbIX Hibke Crnoco6oB.

KnneHT Bnpase npegoctaButb B baHk o60cHOBLIBatoLWMe (NoATBEPX)AAIOLLME) JOKYMEHTbI M MHPOPMaLMIO OQHUM 13 CrieayoLmMX cnocoboBs:
- nocpeacTBoM pasmelleHnsi B Crcteme*® ckaH-konuin 0G0CHOBbIBAIOLLMX (MOATBEPXKAAIOLLMX) LOKYMEHTOB.
— Ha BymaxHOM HocuTene B cooTBeTCTBYoLIee MNoapasaeneHne baHka Ao coBepLUeHNst BantoTHOWM onepaLmu.

BaHk, Kak areHT BamnloTHOro KOHTPOns, BrpaBe oTkasaTb KnneHTy B ocyuwlectBneHun Onepauuun, noanexaiien BantoTHOMY KOHTPOMo (3a
MCKIIOYEHMEM onepaumnii No 3a4NCIEHNIO OEHEXHbIX CPeACTB, MOCTYNMBLUMX Ha ero C4yeT), B cnyyasx, korga onepauus, no MHeHuto baHka, He
cooTBeTCTBYeT TpeboBaHuAM AencTeytolero B Poccuickon degepaumm 3akoHogaTenbCTBa O BantOTHOM PerynnpoBaHun 1 BarnoTHOM KOHTpose
UV NPOTUBOPEYNUT BHYTPEHHUM JOKYMEHTaM v npoueaypam baHka.

BaHk nHopmupyeT KnneHta 06 oTkase B UCMONHEHUM OnepaLun, Noanexallein BantoTHOMY KOHTPOMIO, MyTéM HanpasneHus yBeJOMIEHUS B BUAE:

- CMC-coobueHus Ha KoHTakTHbIM Homep MobunbHoro TenedoHa KnveHta B YacTy onepauni, COBEPLUEHHbLIX C MCnonb3oBaHneM Cuctemsl;

- Myw-yBegomneHns Ha akpaHe KoHTakTHOro MoBunbHOrO yCTpOWCTBa — MPUMEHSIETCA B OTHOLEHWM KnneHToB, ycTaHoBMBLUMX MobunbHoe
NpUNoXxeHue;

- pasMelleHna MHqupmauvm O Npun4nHe OTMeHbI onepaunn B Cucreme — npuMmeHdaeTcAa B OTHOLLIEeHUN KnueHToB, nogkntoumelumxcs k Cucteme, B
vyactu onepauvnh, COBepLLIéHHbIX C ncnonb3oBaHneMm CucTtemel,

- nHcopmupoBaHusa KnneHta no ykasaHHbIM KnneHTom BaHKy KOHTaKTHbIM AaHHbIM (KOHTaKTHBIM HOMep mobunbHoro TenedoHa KnueHta,
3MIeKTPOHHasA noyTa v Ap.) - B YacTu onepauun, coBeplléxHbIX B MNMoapasaeneHnn baHka.

3.28. Mpu Hannuum y Knnenta Cueta(oB) B BantoTe(ax), BbllleALlwen(1x) n3 obpalleHns, ¢ octatkamm Ha HUX, BaHk ocyllecTBnsieT KoHBepTaLuio
OEHEXHbIX CPeaCTB, HAXOAALWMXCS Ha ykasaHHOM(bIX) CueTe(ax), B gonnapbl CLUA nnun eBpo no kypcy baHka Ha aaTty ocyLLeCcTBeHMs KOHBEPCUM,
1 OCYLLECTBNSIET NEPEBO/ CKOHBEPTMPOBAHHBIX AEHEXHbIX cpeacTB Ha CyeT(a) KnueHTta, oTkpbIThIV(ble) B gonnapax CLUA nnm eBpo, a B criyvae
otcytcTBusa y KnmeHTta Cyeta B gonnapax CLUA n eBpo BaHk oTkpbiBaeT CHeT B €BpO 1 OCYLLECTBMAET NEPEBO CKOHBEPTUPOBAHHBIX AEHEXHbIX
CpeAcTB Ha AaHHbIn CyeT. Mo 3aBepLUeHnn yKkadaHHbIX B HAcTosLWeM NyHKTe onepauni baHk 3akpbiBaeT CyeT(a) B BantoTe(ax), Bbllleawen(mx) us
obpalleHus.

3.29. B cnyyae pactopxeHus [Jorosopa 6aHKOBCKOrO cyeTa no 3aseneHuio KnueHTa, BaHk He nosgHee 7 kaneHaapHbIX AHEN rnocne nonyyeHust
COOTBETCTBYIOLLENO NMUCbMEHHOrO 3asiBreHns KnveHTa nepeBoauT OeHexHble cpeacTea B pasmepe [ocTynHoro GanaHca Ha CYeT, yKasaHHbIN
KnueHToM, 3a BbIYETOM NPUYUTAIOLLMXCS CYMM KOMUCCMOHHOTO BO3HarpaxaeHus (cornacHo Tapudam), Unu BelaeT AeHexHble cpeacTea KnmeHTty
HanuMuHbIMK Yepes kaccy baHka, ecnu otaenbHbIMM NoNoXeHUsMU OBLIMX YCMNOBWIA MK AEWACTBYIOLLMM 3aKOHOLATENbCTBOM He YCTAaHOBMEHO
MHoe.

3.30. PactopxxeHne [JoroBopa 6aHKOBCKOro cyeTa BrieveT 3akpbitue Cueta KnueHta. MNMocne pactopxeHus [JoroBopa GaHkoBckoro cyeta baHk
npekpaiwiaeT npuHuMmaTtb oT KnueHTa PacnopsbkeHusi K UCMOMHEHUo, a MocTynarwlwme Ha 3akpbiThln CYeT cyMMbl BO3BpallalTcs B GaHk
nnaTtenbLiuKka.

3.31. lNpwu BblAAYE HAaNNYHLIMKM APOBHBLIX CYMM AEHEXHbIX CPeACTB, HaxoamBLUMXcs Ha CueTe, TpebyoLWMX BbliAayuM MOHET B MIHOCTPaHHOW BanioTe,
BaHk Bnpase BblgaTb KnneHty cyMmMy Apo6HOro octaTka AEHEXHbIX CPEACTB B BantoTe Poccuiickon deaepaumm, npy 3ToM Npu Bblgayve AeHEXHbIX
CPeACTB NCnonb3yeTcs BHYTPEHHUI Kypc baHka Ha aaTty n Bpems coBepLueHus onepawmu.

3.32. baHk BnpaBe cocTaBnsaTb PacnopsikeHust Ha oCcHOBaHWUK 3asiBneHus KnuenTta (JoBepeHHOro nuua), cogepallero Bce Heobxoanmble ansi
nepeyvmcneHnst AEHEXHbIX CPEACTB PEKBU3UTDI.

3.33. KnuneHTt 0653yeTca ocywectenatb Onepaunn no CuyeTy B MNMogpasaeneHusix baHka Toro pervoHa, B KOTOpOM eMy 6bin oTKpbIT CyeT. Mpun
HanM4nMmM TEXHUYECKON BO3MOXHOCTM oTAenbHble Onepaunmn no CyeTy MoryT coBepLuatbest KnneHtom B MNoapasgeneHuax BaHka MHbIX perMoHos,
MHpopMaLMO O BO3MOXHOCTM ocyLecTBneHns Onepauun no CueTy B ApyroM permoHe KnueHT moxeT nonyunTs B ntobom MNogpasgenerHn banka.
Mpu OTCYTCTBUN TEXHUYECKOWN BO3MOXHOCTU OKa3aHusi ycrnyru B BbiIopaHHOM KnneHTom pervoHe n Hamepenun KnneHta o6cnyxmnBaTbcs MUMEHHO B
3TOM pernoHe, KnueHt 0653yetcsa oTkpbiTb CueT B ogHOM 13 MNoapasgeneHuii BeibpaHHoro nm pervoxa. [nsa 3akpbitus Cyeta KnmeHT oba3yeTcst
obpaTtutbesa B MNMogpasgenerHve baHka, B KOTOPOM eMy Gbin OTKpbIT CyeT.

3.34. Mpu 3akpbiTun MogpasgeneHuii baHka B ropoge, B KOTOpoM 6Gbin 3akntodeH [oroBop 6aHKOBCKOro cyeta (B TOM 4YMCrie B CBSI3U C
NpoBOANMBLIMW MEPONPUSTUAMI Mo onTuMm3auun MNoapasgenennin Baxka), CueT nepeBoaunTcst Ha obenyxuBaHue B MHoe MNMoapasaeneHune baHka,
0 yem baHk yBegomnsieT KnueHta ogHMM M3 cnocoboB, ykadaHHbIX B n. 2.12.1 O6wmx Ycnosui. [anbHenwee coBepLleHne onepaumii BO3MOXHO
npu obpaweHun KnneHta B ykasaHHoe MNoapasgeneHvne baHka, ecnu nHoe He npegycmoTpeHo O6wmmmn YcnoBusiMu,

3.35. lMoraweHne 3agomkeHHOCTN KnueHTa, BO3HMKLLEN He B CBS3W C MPedoCTaBleHNeM UMM noraweHneM kpeguta rno NobbiM 3aKMHoYeHHbIM
Mexay KnvmeHTom u BaHkom KpeguTHbIM [oroBopam, BkMoYas HecaHKUMOHMPOBaHHBLIA nepepacxod, NPOW3BOAMTCS Mepef noralleHnem
3a00MKeHHOCTU KnneHTa, BO3HKWKLLEN B CBSI3W C NpeOoCTaBleHNEM U/UNW NoralleHnem KpeamTa no nobbiM KpeauTHbIM I0roBopam, 3aKmo4eHHbIM
mexay KnveHtom n BaHkom, ¢ ntoboro n3 Cyetos KnveHTa, oTkpbiTbiX B BaHke, 3a ncknoveHnem CueTtoB Bknaga.

3.36. Mpu Hannuun y KnueHTa B BaHke HECKOMbKNX KPEAMUTOB M HEAOCTAaTOMHOCTU AEHEXHbIX cpeAcTB KnneHTa aAns UCNonHeHNs MM 06513aTenbCcTB
Nno BCEM 3akKnouyeHHbIM ¢ BaHKkoM KpeauTHbIM JoroBopaM B MONHOM oObeme noraweHve obsizaTenbct8 KnveHta (B TOM 4ucne, HO He
MCKIIOUMTENBHO, MYTEM CrnucaHusi OeHeXHbIX cpeacTB co CueTta KnuneHTa B cooTBeTCTBMM C M. 3.16 OGLMX YCIOBMIA) OCYLLECTBNAETCS B
cnegyoLlel o4epeaHoCTU:

3.36.1. nO KpeauTHbIM JOroBopam, 3aknodeHHbIM Ao 1 uons 2024 roga:

1)  npOCPOYEHHble NPOLEHTHI 3a NOSb30BaHNE NOTPEBUTENBCKUM KpeauToM;

2)  NPOCPOYEHHbIE MPOLEHTLI 32 NOMb30BaAHME UNOTEYHBIM KPEAUTOM;

3)  MpOCpoYeHHas Cymma OCHOBHOIO orra no noTpebutensckomy KpeauTy;

4)  npocpoYeHHasi CyMMa OCHOBHOTO A0rira No MNOTEYHOMY KpeauTy;

5) HeycToMka (WwTpadbl, NEHU) HA MPOCPOYEHHbIE MPOLEHTbI MO MOTPeOUTENbCKOMY KpeauTy (MPUMEHUMO K MNOTpebuTenbCKMM
KpeauTam, BbiaaHHbiM ¢ 01 nionsa 2014 roga);

40 B cnyyae OTCYTCTBUSI TEXHUYECKON BO3MOXHOCTU HanpaBsuTb 0GOCHOBbLIBatOLLME (MOATBEPXKAAIOLLME) AOKYMEHTOB NOCPEACTBOM CUCTEMBI KNUeHThI, ABnsoLmnecs
nepxatenamu Maketa ycnyr «MpemuanbHblny, «MpemuansHbii 5», «Mpemuym OupekT», Bnpase npegoctaBuTb B baHk Ans npoBeaeHUs BantoTHOW onepaummn ckaH-
KonmMu 0BOCHOBLIBaKOLWWMX (MOATBEPXKAAOLWMX) OOKYMEHTOB, 3aBepeHHbIX noanucbio KnueHTta wnu 3aBepeHHbIX HOoTapuanbHO, Ha ykasaHHbIi BbaHkom agpec

3NEKTPOHHOM NOYTLI C aapeca 3MeKTPOHHOM noyThl KnueHTta, paHee npegocTaBreHHoro B baHk.
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6) HeycToMka (wTpadbl, MNEHU) Ha MNPOCPOYEHHYHD CYMMY OCHOBHOrO Jdofnra no noTpebuTenbckoMy KpeauTy (NPUMEHUMO K
noTpebutenbckum KpeamTam, BeidaHHbIM ¢ 01 uons 2014 roga);

7)  NpOLEHTbI, HA4YMCSiEMbIE Ha NMPOCPOYEHHbIN OCHOBHOW AOMI MO NOTPEBUTENLCKOMY KpeanuTy (ECniu NPUMEHUMO);

8)  MpPOLEHTbI, Ha4YMCnAeMble Ha MPOCPOYEHHbIN OCHOBHOWM AONT MO MNOTEYHOMY KpeauTy (ecrnm NpUMeHnMo);

9)  npoueHTbl 3a NoNb30BaHNe NOTPEOUTENLCKUM KPEAUTOM;

10) mnpOUEHTHI 32 NOSIb30BAHWNE UMOTEYHBIM KPEAUTOM;

11) cymma OCHOBHOrO Jornra rno noTpebuTensckoMy KpeauTy;

12) cymma OCHOBHOrO [ora rno MNOTEYHOMY KPeauTy;

13) npocpoYeHHas exemecsyHas KOMUCCUS (eCnun NPMMEHMMO) MO NOTPEOUTENLCKOMY KpeauTy;

14) npocpoyeHHas exemecsyHasi KOMUccHs (eCnv NPUMEHUMO) MO UMOTEYHOMY KPEaUTY;

15) exeMecsiyHast KOMUCCUs (ECMU NPUMEHMMO) NO NOTPEBUTENLCKOMY KpeauTy;

16) exemecsvHasa KOMUCCUS (€CMUM NPUMEHMMO) NO UMNOTEYHOMY KPeauTy;

17) HeycToMika (WwTpadbl, NEHW) HA MPOCPOYEHHbIE MPOLEHTbI MO MOTPebUTENbCKOMY KpeauTy (MPUMEHUMO K NoTpebuTenbckum
KpeauTam, BbiaaHHbIM Nno 30 noHsa 2014 roga BKOYUTENBHO);

18) HeycTonka (WTpadbl, NEHN) HA NPOCPOYEHHbIE NPOLEHTHI MO UMOTEYHOMY KpeauTy;

19) HeycToVika (WwTpadbl, MEeHWM) Ha NPOCPOYEHHYID CyMMY OCHOBHOFO Aonra no notpebutenbckomMy Kpeauty (MPUMEHMMO K
notpebutenbckum KpeguTam, BolgaHHbiM no 30 noHsa 2014 roga BKIKOYUTENBHO);

20) HeycTolKa (WTpadbl, NEHN) HA MPOCPOYEHHYI0 CyMMY OCHOBHOIO JOJira No UNOTEYHOMY KpeauTy;

21) HeycToliKa (LWTpadbl, NEHN) Ha MPOCPOYEHHYIO EXXEMECSAHHYI0 KOMUCCUIO (€Cny NPUMEHUMO) NO NOTPeBUTENLCKOMY KpeauTy;

22) HeycTolika (LWTpadbl, NEHN) HAa MPOCPOYEHHYIO EXXEMECSHHYI0 KOMUCCUIO (€Cny NPUMEHUMO) NMOTEYHOMY KPeauTy;

23) cynebHble N3aepxKk1 1 Hble pacxodbl baHka no B3biCkaHWIO 3aJ0MKEHHOCTY;

24) pacxodbl baHka, cBsidaHHbIe C MonyYyeHnem WCMOSHEHUsI MO KPeAMTHOMY AOroBopYy, Wunu peanu3auuein npae BaHka no no6Gbim
obecneuntenbHbIM AOroBOpaM, 3aKnioYeHHbIM B kayecTBe obecrneyeHns UCMonHeHus 0ba3aTensCcTB 3aemLumka no KpeamTHoOMY
[0roBopy (MPUMEHUMO K UNOTEYHbIM KpeauTam).

3.36.2. no KpeAUTHbIM JOroBopam, 3aknyeHHbIM ¢ 1 nions 2024 ropa:

1) npocpoYeHHble NpoLEeHTbI 3a NONb30BaHNE NOTPEOUTENBCKUM KpeanuToM;

2) npocpoYeHHbIe NPOLIEHTHI 3a NOMb30BaHNE UMOTEYHbIM KPEAUTOM;

3) npocpoyeHHasi cyMMa OCHOBHOTO JoJira No noTpebutenbCckoMy KpeauTy;

4) npocpoyeHHasi CyMMa OCHOBHOIO JOfra no UNOTEYHOMY KpeauTy;

5) npoueHTbI, Ha4YMCnAeMble Ha MPOCPOYEHHbIN OCHOBHOWM JONT MO UNOTEYHOMY KpeauTy (ecrnv NpUMeHNMO);

6) MPOLEHTLI 3a NONb30BaHME NOTPEOUTENBCKUM KPEeaNToM;

7) nNpoueHTbl 3a NoNb30BaHUE UMOTEYHBIM KpeauToM;

8) cymMma OCHOBHOrO fonra no noTpebuTenbckoMy KpeauTy;

9) cymMma OCHOBHOrO Aonra o UMNoTe4YHOMY KpeauTy;

10) HeycToMka (WTpadbl, NEHM) HA MPOCPOYEHHbIE NPOLEHTHI MO NOTPEOUTENBCKOMY KpeauTy;

11) HeycrToViKa (LTpadbl, NEHN) HA MPOCPOYEHHYH CYMMY OCHOBHOIO Aofra no noTpebuTenbckoMy KpeauTy;

12) npocpoyeHHas exemecsyHasi KOMUCCUs (ecny NPUMEHUMO) MO UNOTEYHOMY KpeauTy;

13) exemecs4yHas KOMUCCUS (€CIM MPUMEHNMO) MO UMOTEYHOMY KPEAUTY;

14) HeycToMKa (LWTpadbl, NEHM) HA MPOCPOYEHHbIE NPOLIEHTHLI MO UNOTEYHOMY KpeauTy;

15) HeycrToiKa (LTpadbl, NEHWN) HA MPOCPOYEHHY CYyMMY OCHOBHOIO A0OMra Mo UNoTe4yHoMy KpeauTy;

16) HeycToViKa (LTpadbl, NEHN) HA MPOCPOYEHHYIO EXXEMECSHHYIO KOMUCCUIO (€CNU MPUMEHUMO) NMOTEYHOMY KPEeanTy;

17) cynebHble N3OePXKN M MHble pacxodbl baHka Mo B3bICKaHWIO 3aA0MMKEHHOCTY;

18) pacxopgpl BaHka, cBsidaHHblE C MOMYyYEeHWEM UCMOMHEHUs NO KpeaUTHOMY OOroBopy, u/unu peanusauuen npae baHka no no6bim
obecneuntenbHbIM JOroBOpaM, 3aKIOYEHHbIM B KavecTBe obecneyeHnss UCMONHeHns 06a3aTenbCTB 3aeMLumka No KpeanuTHOMY
[0roBopy (MPUMEHNMMO K UMOTEYHbIM KpeauTam).

3.37. Mpu Hannumm y KnueHTa B BaHke HECKONbKMX KpeaWuTOB OA4HOro BuAa (Hanpumep, ABYX NOTPebUTENbCKUX KPeaMTOB) U HEOOCTaTOYHOCTM
[EHEeXHbIX cpeacTB KnveHTa ans ucnonHeHns nm obsi3atenbCTB No BCEM 3aKMOYeHHbIM ¢ BaHkoM KpeauTHbIM JoroBopaM B MOMIHOM o6beme, n
HeykasaHua KnneHTom B cYeT Kakoro n3 0b6a3aTenbcTB A0MkHA ObiTb NoralleHa 3afo/mKeHHOCTb B MEPBYHO odepenpb, noralleHne obs3atenscTB
KnueHTa (B TOM 4Mcne, HO HE NCKIIYMTENBHO, NYTEM CNCaHUA OeHeXHbIX cpeacTs co CueTa KnueHTta B cootBeTcTBMM C N. 3.16 OOWwmx Ycnosui)
OCYLLECTBMSIETCA B O4epPeaHOCTU, ykasaHHou B n. 3.36.1 nnm n. 3.36.2 O6wmx Ycnosui, B 3aBUCUMOCTU OT AaTbl 3aKMYEHUS KPeauTHOro
porosopa. Npu 3TOM No KpeauTam OAHOro BuAa cHadvana GyaeT norawaTbCs 3aJ0SKEHHOCTb MO KPeAUTHOMY [OrOBOPY, 3aKMioyeHHOMy Gonee
paHHen paton. B cnydae ecnu pathl 3akniOYeHUs KPeOWTHbIX LOrOBOPOB COBMafaloT, BbiOOp KpeauTa, norawaemoro B MepByto ouvepenb,
ocyuiecTtBnsietcs baHkom.

Mpu Hanuuum y KnueHTa B BaHke HeECKONbKMX KPeaWUTOB OQHOrO BMAA, HEOQOCTAaTOYHOCTM AeHeXHbIX cpedcTB Ha Cuete KnmeHTta ans wx
WCMONHEHNS, HO Yyka3aHusi KnueHToM, Kakoe u3 00a3aTenbCTB AOS/HKHO ObiTb MOralleHo nepBOOYEpPEnHO, MoralleHne 3afo0SHKeHHOCTU
OCYLLIECTBMISIETCA B OYEPEaHOCTH, YCTaHOBMNEHHON B KpeaMTHOM [OoroBope (Ans noTpebuTenbckMx KpeaMTOB OYepefHOCTb YCTaHOBMEHa B M.
8.3.4.6 O6wmx Ycnosun).

3.38. KnueHTy B pamkax 3akntodeHHoro ¢ baHkom [oroBopa 6aHKOBCKOrO cyeTa MOXET ObiTb OTKPbITO Heckorbko CHETOB Ha OCHOBAHWM €ro
BOJIeN3bsABIEHUs, cnocobbl rkcMpoBaHus koToporo onpeaenstoTcs baHkom. 3akpbiTue KnueHntom opHoro us CyeToB, OTKPBLITOTO B pamkax
[lloroBopa 6aHKOBCKOro cyeTa, He BrieveT 3a coboW pacTopxeHus AaHHoro [loroBopa. BaHk BnpaBe ycTaHOBUTb B OTHOLWeEHWM KnueHTta
OrpaHWYeHusi MO KOJIMYECTBY OTKPbIBAaEMbIX eMy CHETOB.

3.39. BoneusbsBneHve KnumeHTa Ha OTKpbITME TEKYLLUEro cyeTa B pamkax rnocriegHero 3aknioyeHHoro ¢ baHkom [JoroBopa 6aHKOBCKOro cyeta
MOXeT ObITb noaaHo KnveHTom yepes:

- KoHTakTHbI LUeHTp. B aTom crnyyae KnueHT coobLuaeT KonMYecTBO U BanioTy OTKPbIBAeMbIX TEKYLLMX CHETOB COTPYAHMKY BaHka.
- Cucremy.
- Caiit BaHka (B pamkax nogauyv 3asiBfieHus Ha Bbinyck BaHkoBcKkon kapTbl)*L.

3.40. KapTouka ¢ obpasuamu noanvce M OTTMCKA MevaTu He MNPeAcTaBrsieTcsl B Cryvae, ecnv pacrnopsikeHue LAeHEeXHbIMUM CpeacTBamu,
HaxogsawwmMucs Ha CueTe, ocyllecTBnseTcst 6e3 npeacrasneHns B BaHk PacnopsikeHusi o nepeBoae AeHEXHbIX CPeACTB Ha ByMaXKHOM HocuTene,
a Takke B crnyyae, ecnv Takoe PacnopsikeHue cocTaBnsieTcs U noanuckiBaetca baHkom.

Mpu npeactaesnexHun KnveHtom B BaHk B nocrneaytoleM kapTodku ¢ obpasuamm NoAnncein U oTTucka neyvatu nepedncrneHme QeHeXHbIX CpeacTs
co CyeTa CTaHOBWUTCS BO3MOXHbIM fOObLIMKM cnocobamu, npegycMoTpeHHbiMM OBwmumKn YcnoBusiMM M 3akoHoAaTenbCTBOM Poccuiickon
depepaumn.

41 [locTynHO NpU HAaNW4YUU TEXHUYECKOM peanu3saumn Ha Caiite BaHka.
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3.41. KnneHTy MOryT OTKpblBaTbCs HakonuTenbHble cyeta*?. HakonutenbHble cyeTa MOryT OTKPbLIBATLCA MpU NUYHOM obpaiieHun KnvenTta B
MogpasgeneHune baxka, a Takke B nopsgke, npegycMoTpeHHoM B n. 3.39 O6wux Ycnosui.

BaHk BnpaBe nameHnTb BUA HakonutenbHOro cyeta Ha ,u,pyroﬁ BuA HakonuTtenbHoro cyeta unm Ha C4eT C BO3MOXHOCTbIO BblNyCKa K HEMy KapTbl
B Cny4dadax npekpawleHna BaHkom OTKPbITNA n/vnn OGCJ'Iy)KVIBaHVIFI HakonutenbHOro cyeTta, a Takke B MHbIX cny4asax, yCTaHOBJIEHHbIX B Tapmbax
no HakonutenbHbIM cyeTam.

3.42. B uensx 3auncnexusi BrogxeTHbIx Beinnat KnmeHTy MoxeT 6biTb OTKPLIT BIOfKETHBIN CHET, B TOM YuCTe B MOPsiAKe, MPegyCMOTPEHHOM B .
3.39 O6wmx Ycnosui. Pexum BrogkeTHOro cyeta MoXeT OblTb M3MEHEH Ha PEXUM TeKyLlero cyeTa ¢ BO3MOXHOCTbIO Bbinycka K Hemy KapTt
MnatexHbix Cuctem Visa International/MasterCard International*® n HaoGopoT, ans Yero KnueHty Heobxoommo obpaTtutbes B MoapasaeneHue
BaHka ¢ NMCbMEHHBbIM 3asiBNeHneM Unu nogath 3asBreHune Yeped KoHTakTHbIN LeHTp. [JaHHbIe NONoXeHWs He orpaHMYMBatoT NnpaBo KnueHTa Ha
nonyyeHne bBrogXeTHbIX BbINMAT HA TEKYLLUWIA CHET C NMobbIM pexnmom, npu ycrosumn cobnogeHunst tpedosanun n. 1.17 O6wmx Ycnosui.

3.43. Mpu noctynneHun KnueHty BromkeTHol Bbinnathi** Ha CueT, k koTopomy BbinylweHa Kapta [MMnatexHoi Cuctembl Mastercard
International/Visa International, KnueHT nopy4yaeT BaHky:

- npv Hannuun y Knuenta BromxeTHOro cueta — 3a4mMcnunTb NOCTYNMBLLYIO BrogkeTHyto BbiNNaTy Ha 3TOT BlogKeTHbIN cYeT;
- npu otcyTtcTBUM Y KnueHTa BlogkeTHOro cyeTa — OTKpbITh eMy BOKETHBIN CHET M 3a4MCNUTL Ha HEro MOCTYNUBLLYO BrogkeTHyto Bbinnary.

O6 ucnonHeHnn ykasaHHoro nopydvenust bank nHdopmupyet KnneHta nytem HanpaeneHus emy ysegomneHus B popme CMC-coobuieHns Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnueHTa.

3.44. BaHk BnpaBe ycTtaHaBnMBaTh NUMUTLI B OTHOLWEHUN Onepauuii no CYeTy, B TOM YMcre OCyLLeCTBNASEeMbIX C ucnonb3oBaHvem Kaptol, QR-
kofa B 6aHkomaTe, CMCTEMBI, BBOAUTL OrpaHMYeHns No NpoBoAuMbIM B BaHke onepaunsm B MHOCTpaHHOW BantoTe. B cnyyae, ecny ycTaHoBneHbl
nMuTLl B oTHowweHun Onepaumin no CYeTy, B TOM YnNCe OCyLUecCTBRsAeMbIX ¢ ucrnons3osaHnem Kaptbl, QR-koga B 6aHkomate, Cuctemsl, baHk
ocyuiectsnseT Onepaunm no CyeTy B NpeAenax yCTaHOBEHHbIX IMMUTOB.

3.45. MocTosiHHbIE NOPYYeHUst
3.45.1. KnueHT MoxeT odhopmuTb B NogpasgenerHnn baHka NocTosHHOE nopydeHne Ha criegyoLme Lenu:

- nepeBof / KoHBepcua cpeacTs BHYTpY BaHka mexay Cuetamn®® ogHoro Knvexra;
—  noraileHue 3agormkeHHocTn no KpeantHonm KapTe;

—  nopgepXaHue octaTka Ha TeKyLleMm cyeTe;

—  nepeBoA cpeacTts co CyeTa B MHOCTPaAHHOW BamntoTe U B POCCUMACKUX PYyOnsix.

3.45.2. B onpegenéHHblx Huxe cnyyasx NoctosiHHoe nopyyeHne moxeT BbiTb ocpopMneHo KnmeHToM yepes KoHTakTHbIN LeHTp. B aTom cnyyae
KnueHT coobuiaeT Bce ycnoBus MOCTOSIHHOrO NopyyYeHns coTpyaHuky baHka.

Yepes KoHTakTHbIA LeHTp BbaHka KnveHTom MoryT 6biTb odhopmieHbl MocTosiHHbIE NOPYYeHNs Ha NepeBoa AEHEXHbIX CPEeACTB Ha criedyoLime
uenu:

- nepeBog / koHBepcusl cpeacTs BHYTpY BaHka mexay Cuetammas ogHoro KnvexTa,
—  rorawleHve 3agomKeHHocTy no KpeautHom kapre,
—  noA;epxaHuie ocTaTka Ha TekylleMm cyete,

Bo3MOXHOCTb 0(hopMneHUs yKa3aHHbIX Bbille TUNOB [MOCTOAHHBIX MOPYYEHWUI NPEAOCTaBNAETCs N0 Mepe TEXHUYECKOW peanusauun.

BaHk Bnpase oTkasaTb KnueHTty B odopmneHun MNMoCcToAHHOro nopyyeHns Yyepes KOHTakTHbIN LIEHTP B Criy4ae OTCyTCTBUSA B baHKke akTyarnbHbIX
OaHHbIX 0 HoMepe MobunbHoro TenedgoHa KnueHTta nvunu agpece anekTPOHHON No4yThbl KnueHTa, B TOM Yncne npy Hanvdum y baHka ocHOBaHuiA
nonaraTtb, YTO MnpedocTaBrneHHbI paHee KnueHToM B BaHk Homep MoGwnbHOro TenedoHa W/unM agpec 3NEeKTPOHHOM noyTbl Gornee He
npuHagnexut KnueHTy.

3.45.3. B Be6-Bepcun Cuctembl*® BaHka KnueHTOM MoryT 6biTb odoopMrieHbl [MOCTOSIHHBIE MOPYYeHUs Ha MepeBon OEHEXHbIX CPeACTB Ha
cnegywowve Lenu:

—  MepeBof CPeacTB B POCCUICKMX PyBnsx v MHOCTpaHHOW BanioTe BHYTpy BaHka mexay Cuyetamu*” ogHoro KnveHTa, B TOM Yvcne 4ns ueneii
noadepXxaHusi octatka Ha TekylleM cyeTe (3a ucknoyeHmem ABTonononHeHnss HakonutenbHoro cyeTta);

—  nepeBof cpeacTts co CyeTa B pOCCUNCKMX pybnsx;

— noraweHve MuHMMmansHoro nnatexa no KpeantHon kapte (MyTem perynsipHbiX NepeBodOB B POCCUICKMX pybnsx mexay CyeTamu ofgHoro
KnueHTa).

—  Ha nepeBOA CPEACTB B MHOCTPaAHHOW BasoTe NMbo B pOCCUNCKMX pyGrisiX.

nOpﬂﬂOK noanncaHna ykasaHHbIX Bbil€ NMOCTOAHHbIX nopyquMVl onpegenaetcd Ycnosuamm ,D,O

BaHk MoxeT npefoctaBuTb KnueHty, asnswowemycs agepxartenem MNaketa yenyr «pemuanbHbliny» / «[pemuansHbln 5», BOSMOXHOCTb 0POPMUTL
MocTosiHHOE MopyYeHue Ha Bbilleyka3aHHble Lenu B MoGunbHOM npunoxenun®®. B atom crnyyae KnveHT coobLiaeT Bce ycrnosus MocTosiHHOMO
nopyyeHus cotpygHuky baHka gnsa uenen odopmneHust MNMocTostHHOro NopyYeHuss n ero ganbHenwero nognucanus KnveHtom B MoGunbHom
NPUNOXEHUU.

I'IpM HanMyYnM TEXHUYECKOW BO3MOXHOCTU B Be6-Bepcm1 Cuctembl MOXeT ObITb Od)OpMJ'IeHO MocTosHHOoe nopy4yeHune Ha nepeBon AeHEeXHbIX
cpencrtes and uenen onnarbl CTanOBOI7I npemMmn no 3akrn4yaemMmbiM KnneHtom Aorosopam CTpaxoBaHUA HeOBWXUMOCTU CO CTpaxoBbiMU
opraHmsauuamMun, yooesneTsopAnLLMMnN Tpe6OBaHVIF|M BaHka.

3.45.4. B MobunbHoMm npunoxeHnn KnvmeHTom MoryT ObiTb ocbopmrieHbl [OCTOsIHHbIE MOPYYeHUs Ha NepeBof AEeHeXHbIX CPeacTB C Lenblo
ABTOMOMNONHEHNA HakonuTenbHoro cyeTta.

OdpopmneHune Takoro MNMoCcTosIHHOro NopyyeHus ocyLlectenseTcs KnneHtom B pasgene AsTonononHeHune/lononHsaTe aBTomatnydeckn MobunsHoro
NPUIOXEHNS B 3aBMCUMOCTU OT OnepaLuyMoHHOM cuctembl. KnneHT noaTeepxaaeTt npegoctasneHune MNocTositHHOro nopyyerunst baHky nocpeactsom
HaxaTusa KHonku noateepxaeHus. MocTosiHHoe nopy4YeHne OencTByeT 40 MOMEHTa ero oTMeHbl KnueHToM B nopsiake, yctaHoBneHHoMm n. 3.45.5
O6wmx Ycnosui, Mnn HactynneHus obcToaTenbCcTB, NpeaycMoTpeHHbIX n. 3.45.6 O6wmx Ycnoeun (B 3aBUCMMOCTM OT TOrO, Kakoe W3 3TUX

42 HakonuTenbHbIA c4eT He MOXET BbiTb MCMOMb30BaH ANs 3a4MCreHust 3apaboTHO NnaThl B pamMkax CornatleHust.

43 MNPUMEHUMO B OTHOLLEHWW OTAENbHBIX BUAoB KapT.

44 ToNoXeHWs AaHHOrO NYHKTa MPUMEHSIIOTCS C MOMEHTa TEXHUYECKOI peanusaumm.

45 3a ncknoveHnem [1enos3nTHoro cyeTa, HaunHast ¢ 15.11.2017

46 HaumeHoBaHue ycnyrm B Cucteme - «ABTOMNaTeXm».

47 3a ucknoyeHmeM [1enosnTHoro cyeta, HaumHas ¢ 15.11.2017

48 BO3MOXKHOCTb OCPOPMIEHMS YKa3aHHbIX Bbille TUMOB MOCTOsHHbLIX NOpyYeHUi Takum KnneHTam npefoCcTaBnsieTcst no Mepe TEXHUYECKON peanusaumnu.
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06CTOATENbCTB HACTYNUT paHee).
Takke B pamkax ABTonononHeHusi HakonuteneHoro cueta KnueHT Bnpase nopyuntb BaHky:

—  OCYLLeCTBUTb NEpPeBO AeHEXHbIX CPEACTB C TEKYLLEro cHeTa B pa3Mepe CyMM, PaBHbIX BO3HarpaxaeHusiM, noryyYeHHbIM KnvueHToM B pamkax
MporpamMm NosiNbHOCTW, NPeAHa3HayYeHHbIX Ansa aepxatenen baHkoBckux kapT. Cymma Bo3HarpaxaeHusi nepeBoamTcs Ha HakonuTenbHbIn
cyeT B JdeHb ee MOCTYNneHus Ha Tekywuid cyeT KnumeHnta. MNpu npegoctaBneHWM Takoro MopyveHusl OCyLLECTBRSIETCS MepeBof CyMMbl
BO3HarpaxaeHusi, nony4eHHoro no Bcem MNporpaMmam nosinibHOCTU, NpeAHasHavYeHHbIM Ansa AepxaTteneit BaHkoBCKkuX kapT.

— nepeBoguTb co CyeTa, No KOTOPOMY Obina coBepLUeHa onepaums ¢ Ucnonb3oBaHMem baHkoOBCKOM kapTbl, HAa HakonuTenbHbIA CYET CymMy
OEHeXHbIX CPeACTB, PaBHYI0 pasHuLe mexay cymmon Onepauum no baHkoBckon kapTe B py6risx U CyMMOW OKPYrieHus.

B pamkax gaHHoro cnocoba AsTonononHeHus HakonuTenbHOro cyeta cymma kaxgon Onepaumm no baHKOBCKOW kapTe, noanexaiiewn
cnucanuio co Cyeta, okpyrnsieTcs B GOmMbLUy0 CTOPOHY A0 CyMMbl, kpaTHomn LLary okpyrnexus. Npu npegocTaBneHnn Takoro rnopyyveHus
OCYLLECTBISETCHA NepeBo pasHuLbl Mexay Nofly4YeHHON nNocne OKpyrineHusa cymmon n cymmon Onepauum no baxkosckor kapTe co Cyeta, no
KOTOpOMy Obifna coBepLUeHa onepaums ¢ ucnonb3oBaHnem baHkoBcKoM kapThl, HA HakonuTenbHbI cyeT. Mpn noaknoveHnn gaHHoro cnocoba
AsTonononHexnus HakonutensHoro cyeta KnueHT BbiGupaeT LLar okpyrneHus. MNepeBoa AeHeXHbIX CPeACTB OCYLUECTBIAETCS He no3gHee
KaneHaapHOro gHs, cnegyoLero 3a gaTtoun coseplueHns Onepaummn no baHkoBckow kapTe.

Ons MocTosHHBIX NOPYYeHWIn Ha NePeBOA AEHEXHBLIX CPeACTB C Uenbio ABTOMOMOMHEHWUS HakonuTenbHOro cyeta He MPUMEHWMbI YCIOBUS,
ykasaHHble B nn. 3.45.7, 3.45.14, 3.45.15, 3.45.16, 3.45.21 O6wWMx YCNoBui.

3.45.5. KnneHT BnpaBe oTmeHuTb [locTtosiHHOe nopydenue. Onsa atoro KnueHT npepoctaBnsieT B baHk 3asBneHne o6 oTmeHe [locTosiHHOrO
nopy4eHus. 3asBneHne 06 otmeHe NOCTOSIHHOrO NOPyYeHUs MOXET ObITb NogaHo KnneHtom:

— B lMoapasgenennn baxka (MpyMeHnMo Ans TUNOB MoCTOAHHBIX NOPYYEHNIA, yKkadaHHbIX B M. 3.45.1 O6wumx Ycnosun);

— Yepes KOHTaKTHbIV LIeHTp B Nnopsiake, aHanormyHoM ykasaHHomy B M. 3.45.2 O6wmx Ycnosuii (MPUMEHNMO A TUMOB [OCTOSHHBIX MOpYYeHNi,
yKasaHHbIX B M. 3.45.2 O6wmx Ycnosun);

— B Beb-Bepcum Cuctemsl (MPUMEHMMO Ans TUMOB [OCTOAHHBIX NOPYYEHWIA, ykasaHHbIX B N. 3.45.3 O6Lwux Ycnosuii);

— B Mo6unbHOM NpUNOXeHuUn NOCPeACcTBOM OTKMOYeHUs onumn «lMepeBoanTb perynsapHo», «OKpyrnaTe onnatbi», «[lepeBoanTb KILO3K» B
pasgene AsTononosHeHue (unu lMononHaTe aBTOMaTuyeckn) HakonutenbHoro cyeta (MPUMEHUMMO AN TUNOB [1OCTOSHHBIX MOPYYEHUN,
yKkasaHHbIX B M. 3.45.4 O6wmx Ycrnosun).

BaHk ncnonHset 3assneHue 06 oTmeHe MNMocTosAHHOro Nopy4YeHus B AeHb obpatleHns KnveHTa. Ecnm otmeHa MNocToSHHOro nopyyYeHust npuxoaunTes

Ha gaTy ucnonHeHus [oCTosiHHOro nopy4veHuns, To baHk UcnonHaeT nnaTexu, HanpaBreHHbIe Ha UCMONHEeHne, 4O MOMeHTa npvema baHkom K

MCMONHeHuIo 3aaBneHns o6 oTMeHe [oCTOAHHOrO NOpPYyYeHUS.

3.45.6. [evictBne MNoCTOAHHOIO NOpyYeHns npekpallaeTcs:

— npv nopaye KnueHToMm 3aaBreHns o6 oTmeHe [NoCTOSHHOIO NopyYeHus:;

— Npuv UcTeveHun cpoka aencTeus NMocTosHHOro NopyyeHuns;

— npv nony4eHun baHkom cBeageHun o cmepTu KnveHTa;

— npu nogadve KnueHTtom 3asiBneHus o 3akpbiTun Cyeta (ogHoro ns CyeToB), ykazaHHOro(bix) B MOCTOSSHHOM NopyyveHuu;

— Mpu npekpaweHun AencTBusa ykasaHHoro B [locTosHHOM nopyyeHun [oroeopa Bknaga, 3akniodeHHoro mexgy bankom un KnueHTtom
(NnpumeHnMo s MNMoCTOsIHHBIX NopyYeHui, ocpopmneHHbIx k CueTy Bknaaa);

— Npuv OTCYTCTBUW KaKMX-NnMBO NepeBOAOB AEHEXHbIX CPEeACTB B COOTBETCTBUMM C OCTOSHHLIM MOpYyYeHNEM B TeYeHue TpMHaauatu mecsues
noapsa;

— NpV BbISIBNIEHUN HEKOPPEKTHOCTW PEKBU3UTOB AfS OCYLLECTBNEHUS NepeBoda AeHEeXHbIX CPeAcTB, B TOM YMcne npu nameHeHun tpebosaHnm
HOpMaTMBHbIX JOKYMeHTOB BbaHka Poccum k nopsiaky 3anonHeHust nomnew nnaTexHoro nopyyveHus (MHoro PacnopshkeHus) B TeYEHME cpoka
aencteus NocToOAHHOIO NopyYeHus;

— ecnu BUK 6aHka nonyyatensi cpeacTs 6onee He NpucyTCTBYET B 0bLiepoccuinckom cnpaBodHuke BUK PO (ons pybnesbix nepesogos) / SWIFT
bonee He npucyTcTByeT B cnpaBoyHuke SWIFT ko4oB MHOCTpaHHbIX 6aHKOB;

— NpY U3MEHEHWN HaMMEHOBaHWsi Mony4vaTens cpeacTs Nno nepesofam BHyTpu baHka, ecrnv nHoe He ykasaHo Hwke. [encteue MNMocTtosHHOro
nopyyeHusi, opopmneHHoro KnueHtom Ans uenen onnaTtbl CTPaxoBOW Mpemuy Mo AOroBOpy CTpaxoBaHus, 3akmntoyéHHomy ¢ OO0 «CK
«P.Jlannd», He npekpalwiaetcs B criyyae uaMeHeHWst HaumeHoBaHusa nonydatena OO0 «CK «P.Jland», Takoe [ocTtosiHHOE nopy4veHue
npoJomKkaeT AeNCTBOBATb U UCMOMHATLCS C y4ETOM MofyYeHHon baHkom HdopMaumm 0 HOBOM HaMMEHOBaHUK NonyYaTens cpeacTs;

— npuv nonyyeHun baHkom ot OO0 «CK «P.NMand» mMHdopMaumm o pacTOpXeHUM LOroBOopa CTpaxoBaHWs (MpMMeHMMO Ansi MoCTOsIHHOro
nopy4eHus, ogopmneHHoro KnueHTom ans uenen onnaTtbl CTPaxOBOW MpeMuM NO AOroBOpY CTpaxoBaHus, 3akmnovéHHomy ¢ OO0 «CK
«P.Nand»);

—  Npv NpuocTaHoBreHUn BaHkoM ycnyri no nepeBoay AEHEXHbIX CPeACTB B BantoTe MNMoCTOSAHHOro nopyveHus, onpeaenexHHon Tapudamu;

— Npv Np1MocTaHoBMEeHNM BaHKOM oKa3aHus ycryrv o NnepeBoay AeHEXHbIX CPEACTB B paMkax MoCTOSIHHOIO NopyyYeHns B onpeaeneHHow BasntoTe
n/vnn Ha onpeaenéHHele uenu. [lefcTBne NOCTOSIHHOIMO MopyyYeHus B AaHHOM Criydae npekpaiwjaeTtcst B AaTty, ykasaHHyto baHkom B CMC-
coobLweHun/MyL-yBe4OMINEHNW, HAaNPaBNeHHOM Ha KOHTaKTHbI Homep MobunbHoro TenegoHa KnuenTa/KoHTaktHoe MobunbHoe yCTpOMCTBO.

OencTtBue MoCTOSHHOIO NOPYyYeEHUs Ha NepeBOn, AEHEXHbIX CPEACTB C Lenbio ABTOMOMOMHEHMA HakonuTensHOro cyeta npekpaiiaeTtcs yepes 3

pabounx gHA nocne nonydeHus KnueHtom yeBegomneHnus oT baHka, HanpasneHnHoro B Buae CMC-coobuenns wunu [yw-yBegomneHns Ha

KoHTakTHbIN HOMep KnueHTa o npekpalleHun BO3MOXHOCTU UCNOMHEHUst Takoro MNoCTOSIHHOrO NopyYeHus.

3.45.7. KnueHT BnpaBe M3MEHUTb CPOK AeCTBUS [OCTOAHHOrO nopy4veHust (3a ucknioyeHnem NoCcToOAHHOroO MopyvYeHUst Ha NepeBos AEHEXHbIX
CpeAcTB ¢ uenbto ABTOnononHeHms HakonutensHoro cyeta). 3asBneHne o6 nameHeHUn cpoka Aenctems MNoCTOAHHOIMO NOpyYeHUs MOXET ObiTb
nogaHo KnneHtom:

— B [logpasgenexHun baHka;
—  yepe3 KOHTaKTHbI LIEHTP B MOPSIAKE, aHaNorM4yHoM ykazaHHoMy B M. 3.45.2 O6wmx Ycnosui (NprmeHuMo anst NoCTOsHHBIX NOpyYeHun,
0hOPMIEHHBIX B COOTBETCTBUM C N. 3.45.2 O6WmMxX Ycnosui);
— B Cucreme (npymeHuMmo ans TunoB MNMocCTOsIHHBIX NOPYYeHWI, ykasaHHbIX B M. 3.45.3 O6wmx Ycnosuit).
BaHk ncnonHsieT 3asiBneHne 06 M3MeHeHUM cpoka AercTBUsi MoCTOSHHOrO nopyyveHus B AeHb obpawenust KnveHTta. Ecnv nameHeHve cpoka
Aenctaus NMoCTOAHHOro NopyYeHns NPUXOANTCA Ha AATy UCTMONHeHNs MoCTOAHHOro NopyyYeHus, To baHK NCNOMHSAET nnaTexu, HanpasneHHbIe Ha
MCMONHeHNe, A0 MOMeHTa npuemMa baHkoM Kk ncnonHeHuio 3asBneHns 06 n3sMeHeHUn cpoka AencTBnst NMocTOAHHOro NopyYeHus.

3.45.8. KnnueHT moxeT ocopMuth MNOCTOSHHOE MOpyYeHUe, YCIOBUS U NMOPSAOK UCTIONTHEHUS] KOTOPOrO MOTYT OTNNYaTLCS OT NPedyCMOTPEHHbBIX
O6LWMMM YCroBMsIMY 1 ykasblBaTbCsl B [TOCTOSIHHOM MopyyeHur (Npy Hanuuum y BaHka COOTBETCTBYIOLLEN BO3MOXHOCTH).

3.45.9. flata ucnornHeHusi nepsoi onepauuu no MNocTosHHOMY MOPYYEHWIO HE MOXET ObiTb paHee ONepauMOHHOIO AHS, CreayloLLero 3a AHEM
NpuHATUS BaHkoM K McnonHeHuto MoCTOAHHOIO NOPYYEHNS], ECIIM UHOE He NpeaycMoTpeHo OBLLMMKY YernoBusiMu.

[aton ncnonHeHus nepBon onepauunu no nOCTOﬂHHOMy Nnopy4yeHno Ha nepeBo AEHEXHbIX CpeacCTB C Uenblo ABTOMONONHEHMA HakonuTenbHOro
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cyeTa SBNAETCHA KaneHaapHbI AeHb, Criedyowmn 3a AaTon NpuHATUS baHkom K McnonHeHuto Takoro MNoCcTOSHHOro NopyyYeHusi, eCnu UHoe He
npegycmoTtpeHo O6Lwmmn Ycnosusamu.

3.45.10. Ecnu lMNocTtosiHHOEe nopyyeHue odopMIeHO A Lenu nepesoda AeHeXHbIX CpeacTB B MHOCTPAHHOW BamnkoTe B CTOPOHHWUI GaHK unu Ha
cyeTa TpeTbux UL, BHyTpu BaHka, nononHeHus Bknaga, YyacTuyHoro Bo3epaTta cyMmel Bknaga (6e3 npekpalueHns aecteusa Jorosopa Bknaga®?),
TO Npu BHeCeHUU KnnMeHToM AeHexHbIX cpeacTB Ha CyeT/npu 6e3HanM4yHoM 3a4nCreHUn AeHexXHbIX cpeacTB Ha CyeT, K KoTopoMy oopMeHo
MocTosiHHOE nopyyeHue, B TedeHne OnepaunoHHOro AHA B AaTy UcnonHeHus MocTosaHHOro nopyveHuns, ykasaHHble AeHexXHble cpeacTBa He OyayT
yuTeHbl B [loctynHom 6anaHce. Ans MNOCTOSHHbLIX NOPyYeHUn, 0POPMIIEHHBbIX ANS Lenu nepesoda AeHEeXHbIX CPpeacTB B POCCUNACKUX Pyonsix,
KOHBEpCuM, noralleHust 3afofikeHHocTu no KpeduTHon kapTe, mogdepXaHus octaTka Ha CuyeTe, mepeBoda B WMHOCTPaAHHOW BamoTe Mexay
Cyetamu ogHoro KnueHTta BHyTpu BaHka, AeHexHble cpefcTBa, nocTtynuelune Ha CyeT, K KOTOpoMy odpopmreHo NocTosHHoe nopydveHue, He
nosaHee npegenbHOro BpeMeHn ucnonHeHns baHkom [locTosHHOro nopyyeHus, MHopmauma o KoTopoM gocTynHa Ha Cante bawnka, B gaty
ncnonHeHus MNMoctosiHHOro nopy4veHus ByayT yuTeHsl B JocTynHOM 6anaHce.

3.45.11. MocTosAHHOE MNOpPYYEHME MUCMONHSAETCS B AeHb WCMONHEeHUs [MOCTOSIHHOTrO MOpYyYeHUs CTOMbKO pas, CKOMbKO pa3 BbIMOJSHATCA
npegycMOTPEHHbIE B AaHHOM MOCTOSIHHOM MOPYYEHUN YCIOBUS A1 €0 UCTIONHEHWS.

3.45.12. Tpwn HeQoOCTaTOMHOCTM OEHEXHbIX CpeacTB Ha CyeTe:

—  Anst ucnonHenns MOCTOSIHHOMO MOPYYEHWs1 C PEXMMOM MCMONHEHUS MO rpaduky, 3a UCKMHYEHUEM MOralleHust 3af0SHKEHHOCTU Mo
KpeauTtHon kapTte, baHk npegnpvHumaeT NOBTOPHbIE MOMbITKU AN UCMONHEHMs Takoro ocTtosiHHOro nopy4veHusi B Tederne 3 (Tpex)
OnepaumoHHbIx gHen noapsaa (ansa MNocToAHHbIX NopyYeHUiA, 0PopMIEHHbIX NocpeacTBoM Cuctemsl);

—  Ans ucnonHeHuns MNoCcToAHHBLIX NOPYYEHUI C Lenbio noralleHns 3agormkeHHocTn no KpegutHon kapte baHk npeanpvHMMaeT NoBTOPHbIE
nonbITKN ANA UCNonHeHns Takoro MocTosiHHOro nopyyeHus B TedeHne 4 (YeTtbipéx) OnepaumoHHbiX aHen noapag (anst MNocTosaHHbIX
nopy4eHui, ohopMIeHHbIX NocpeacTBom Cuctemsl);

—  Ons ucnonHeHuns TOCTOSIHHBIX MNOPyYeHUn, odopmMneHHbIx B [MogpaspeneHun badka nubo 4vepe3 KoHTakTHbIM UeHTp, BaHk
npeanpuHMMaeT MOBTOPHbIE MOMbLITKN ANS UCMOMHEHUs Takoro [MoCTOSAHHOro MOpyYeHUs B TeYeHue KonuyecTBa AHeW, yKa3aHHbIX
KnueHTtom B [10CTOSAHHOM NOpyYeHuu;

- ans ucnonHeHus NMocTosiHHOro nopy4vyeHna Ha nepeso OeHeXHbIX CPeacTB C UeNbio AsTonononHeHus HakonutensHoro cyeta, baHk He
npeanpuHMMaeT NOBTOPHbIE MOMNbITKM AONA  UCMNOJTHEHUA TakKoro [MocTosiHHOrO nopy4yeHus. CJ'IeLI,yIOLLI,aH nonbiTka WCNONHEeHUA
npon3BoanTCA B o4epeaHyo AaTty UCNOJIHEHNA MocTosiHHOroO nopy4veHuns.

MocTosiHHbIE NOPYYeHWs1 ANsi Lienen noraweHust 3aaomKeHHoCTU no KpeanTHow kapTe, B YCIOBUSIX KOTOPbIX B KA4ECTBE CYyMMbI MriaTexa yka3aHo
noraweHne MunmmanesHoro nnartexa no KpeautHon kapTe/3agomkeHHOCTM Ha AaTy Beinvckn/ObLer 3agomkeHHocTn no KpeamTHom kapTte, npu
OTNIOXXEHHOM MCMOMHEHUN UCMOMHSIIOTCA Ha aKkTyarnbHy0 Ha AaTy UCMOMHEHUs cymMmy MuHMManbHOro nnartexal/ykasaHHOro Buaa 3afosmkeHHOCTU
no KpeguTHon kapTe.

3.45.13. Ecnu pata nepeyvncneHnst AeHeXHbIX cpeacTs no MoCcTOsHHOMY NMOpyYEHMWI0 NPUXoanTCst He Ha OnepauWoHHbIN AeHb, OCYLLECTBMNEHME
odepefHoro nnatexa no ocTosHHOMY mopyyeHuto npou3soamTca baHkom He nosgHee cneayrowero OnepaumMoHHOro AHS € AaTtbl (CobbITHSA),
ykasaHHow(oro) KnueHtom B NocTtosiHHOM nopydeHun. Ecnu aata (cobbitue), ykasaHHas(oe) KnneHtom B MNOCTOAHHOM NopyyYeHun, NPUXOAMTCS Ha
4YnCro, KOTOPOrO HET B COOTBETCTBYHLIEM Mecsile, NepeyncrieHne AeHexHbIXx cpeacTtB co Cyeta no Takomy [lOCTOSIHHOMY MOpy4YeHuto
ocyulectBnsieTcs baHkom B nocnegHun OnepaumoHHbIN AeHb MecsiLa.

3.45.14. Ecnu pata ucnonHeHus MNocTosHHOMo NopyyYeHnst Ans Lenei nonosiHeHns/ YyacTuYHoro Bosspata cyMMbl Bknaga®® coenapaet ¢ gatoi
npoanexus Bknaga, To ucnonHeHne [MOCTOAHHOMO NOpyYeHWs OCyLLeCTBNSeTCs He no3gHee cnegyrowero OnepaunMoHHOrO AHSA, MpU 3TOM
HeobX0aAMMO BbINOMHEHWE YCIOBUA, NPeAYCMOTPEHHbIX B [ocTossHHOM nopyyeHun n O6wmmn Ycnosmamu.

3.45.15. Ecnu B COOTBETCTBUM C ykasaHHbIMM B [OCTOSIHHOM mopyyeHun ycnosuamu BaHk ucnonHseT MocTosiHHOE nopyyeHue He nosaHee
crefyroLero 4Ha nocne MNocTynneHnsl AeHeXHbIX cpeacTs Ha CueT®®, k koTopomy odopmneHo MocTosHHOe nopyyeHve, MobbiM cnocoGom, To
nocrneaHee UCMOSHAETCS MPU MoBbIX NOCTynneHusx Ha CueT, K KoTopoMy odhopMieHo MoCTosiHHOE MopyYeHUe, 3a UCKMIOYEHUEM CriedyoLLmnX:

- 3ayuncrieHne CyMmmMbl KpeauTta, nosly4eHHOro B EaHKe;

- 3ayuncrieHne CyMmbl NPoUEHTOB, HAYUCIEHHbIX Ha OCTaTOK Ha CyeTte (ecnm I'IpI/IMeHI/IMO);
—  BO3BpaT Ha CyeT oWMnBOYHO cnucaHHbIX paHee cpeacTs co CueTa;

—  3auucnenve Ha CyeT mobbix cymm co CyeTa Bknaaa.

3.45.16. Ecrnm B COOTBETCTBUM C yKa3aHHbIMU B [OCTOSIHHOM MoOpyYeHun ycnoBusiMv BaHk ucnonHsieT MocTosiHHOe nopy4yeHune no cobBbITU
3auncneHns 3apaboTHOM nnaTbl, To MNOCTOSAHHOE MOpyYeHUe UCTIONHAETCS Kak Mpu 3adyucneHun 3apaboTHoi nnatel oT Komnaduu, Tak u npu
3a4McneHnn uHoro nepeeofda Ha CueT C HasHayeHVWeM nnaTexa, CBUAETENbCTBYILWMM O MepevncrieHMn 3apaboTHol nnaTtbl (nocrnefHee
NpYMEHMMO K pyGreBbIM Nepesogam).

3.45.17. Ecnn ncnonHeHne Heckosnbkux [MOCTOAHHBIX I'IOpyLIeHI/IIZ Knuexta npuxogntca Ha oguH MU TOT Xe [OeHb, TO nocrfieqoBaTesibHOCTb
mcnonHeHns MocTosaHHbIX I'IOpyLIeHMIZ onpegendarca BaHkom camocToaTenbHO.

3.45.18. Ecnu B geHb ucnonHeHus MNMoctositHHOro nopyyeHus Ha Cuete KnuneHTa, ¢ KOTOPOro ocyLecTBNseTCca NepeBos/ KOHBEPCUs, HeJOCTaTO4YHO
OEHEXHbIX cpeacTB, HeOOXoaUMbIX ANs ero ucnonHeHus, To baHk gaHHoe MNMocTosiHHOe nopyYeHue He ucnosnHseT. VcknioveHne cocTaBnsaoT
[MocTosiHHbIE nopyYeHus, OOpMIIEHHbIE B CYET MorawleHus 3agormkeHHocTM no KpeauTHoW kapTe, MO KOTOPbIM CymMMa nepeBofa paBHa
MuHumaneHoMy nnatexy no KpeautHon kapTe, O6Len cymme 3aomKeHHOCTH. o TakMm [oCTOSIHHLIM MOpYYeHUsIM Npu OTCYTCTBUM Ha CyeTe
BCEW CYMMbl AEHEXHbIX CPeACTB, HEOOXOAMMON ANA UX UCMONHEHMs, baHk ocyLecTBNAEeT YacTUYHbIN nnaTtex B pasmepe [ocTtynHoro 6anaHca.
Mpwn HeucnonHeHnn NMOCTOSIHHOTO NOpPYYeHUs, creayoLlee NnepevncrieHne AeHexHblX CpeacTs OyaeT OCyLEeCTBNEHO B COOTBETCTBUM C YKa3aHHbIM
B [NoCTOsSTHHOM MopyYeHnn NOpAAKOM onpeaeneHvs aatbl nepesoaa.

3.45.19. Ecnu paccuutaHHas B COOTBETCTBUM C yka3aHHbIMU B [TOCTOSHHOM MOpyYeHUM yCroBusiMM CyMMa nepeBofa Gonblue MakcuManbHOwW
CyMMbI MepeBofa, YCTaHOBIEeHHOW Tapudamm unu ykasaHHon B [OCTOSIHHOM MopyYeHun, To cymMMa nepesofa no NMoCTOSHHOMY MOpYYeHWio
COCTaBMSAET HaMMeHbLLee U3 YKasaHHbIX 3HaYeHUN.

3.45.20. TocTosiHHOE Mopy4YeHune He ucrnonHseTcss baHkoMm, ecn paccuyMTaHHasi B COOTBETCTBUMM C yKasaHHbIMM B [TOCTOSIHHOM MopyyeHun
YCIOBUSIMM CyMMa MnepeBofa MeHee MUHUManbHOM CyMMbI NepeBoAa Mo MocTosHHLIM NopyYeHusM, ykasaHHoi B Tapudax (ecnv npuMeH1MmMo).

3.45.21. Mpu nepeBofe AeHEXHbIX cpeacTB mexay CueTamy KnueHTa, OTKpbITbIMM B pasHbIX BamnTax, WNM ecnv BaniTa nepesoja B
COOTBETCTBUM C [MOCTOSIHHBIM MOpyYeHUeM oTnnYaeTcs oT BanoTel CueTa, BaHk OCyLLEeCTBNSET KOHBEPCUIO AEHEXKHbLIX CPEACTB N0 BHYTPEHHEMY
Kypcy BaHka, oeiicTBytoWweMy Ha AaTy U BpeMs UICMOSNHEHUS! [TOCTOSIHHOTO NOpYYeHus.

3.45.22. baHk ocTaBnsieT 3a cobou NpaBo He UCMONHATL [NocTosiHHOe nopyyeHue KnveHTta npu noctynneHnn B baHk JOKYMEHTOB O HarnoXeHuu
apecTa Ha fieHexHble cpefcTBa Ha CueTe (06 apecte CueTa), ecniv HeapeCTOBaHHbIX CPeACTB ByaeT HeAoCTaTOYHO Ans UcnonHeHust MocTosHHOro

49 MpumMeHuMo Ansi MOCTOSHHBIX NOPYYEHNIA, 0hopMIeHHbIX Ao 15.11.2017.

50 Mpu HanNUUUU TEXHUYECKON BO3MOXHOCTU BaHk ucnonHsiet MocTosiHHOE NopyYeHue B AeHb NOCTYNNEHUst AEHEXHbIX CpeacTB Ha Cyer.
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nopyyeHusi, a Takke npu nonyvyeHnn baHkom MHdoOpMaumu o BBeAeHUM B OTHOLLEHUM KnveHTa npoueayp 6aHKpoTCTBa, NpegycMaTpuBatowmx no
3aKOHOAATENbLCTBY OrpaHuyeHue/npekpalleHme npaB KnveHTa nNo CaMOCTOSITENbHOMY PAaCMOPSKEHWIO OEHEXHbIMU cpeacTBamu  W/unu
6aHKOBCKMMM cyeTamu.

3.45.23. OcobeHHoCcTM ncnonHeHus MocTosHHbIX NOPYYEeHUiA, yKkasaHHbIX B M. 3.45.8 O6Lwmx Ycnosuin, MoryT 6biTb NpegycMoTpeHb! B [OCTOSAHHOM
nopyyeHunn.

3.45.24. B cny4ae M3MeHeHNs PeKBU3UTOB OTKPLITLIX B BaHke c4eToB, ykasaHHbIX B [TOCTOSHHOM nopy4eHuun, obycnoeneHHoro TpeboBaHUsaMU
3akoHopaTtenscTea Poccunckon depepaummn, B TOM Yucne HopMaTUBHbIX akToB baHka Poccun, npoBogMmbiMu MepOnpUaTUAMA NO ONTUMU3aLmnn
MoppaspeneHnn baHka, KnueHT gaet nopyyeHve baHky ucnonHATb MOCTOSAHHOE MopyvyeHwe B COOTBETCTBUM C M3MEHEHHbIMWU PEeKBU3MTaMU
CYeToB.

4. PasmelyeHue u Bo3Bpat Bknaga®!

4.1. KnueHT MMeeT NpaBo OTKPLITL B BaHke HeorpaHWYeHHoe KonuyecTso Bknagos, ecnv MHoe He NpegycMoTpeHo Tapudamu.

4.2. Tlepeuncnenve geHexHblx cpeactB co Cueta Bknaga MOXeT OCyLWECTBNSTbCA Ha OCHOBaHUMM 3asBneHus Knuenta, a PacnopspkeHus,
HeobxoavMble Anst NpoBeAeHUs onepauumn, - COCTaBnATbLCA U NoanuckbiBaTbes baHkom.

4.3. Tpu 3akntoveHun [JoroBopoB Bknaga cbeperatenbHas kHuxka KnneHTy He BblgaeTcs.

4.4. Ycnosus nposefeHus onepauuin no CueTy Bknaga onpedensioTcs OeWCTBYIOWMM 3akoHogaTenbcTBoM P®, O6wumn Ycnosusmw,
Horosopom Bknaga n Tapudamu.

4.5. Bce onepauuu no Bknagy (B T.4. oTkpbITMe Bknaga, nononHenve Bknaga, npoaneHve Bknaga, nomHbein u vyacTudHbIA Bo3BpaT Bknapga)
OCYLLECTBISOTCA COOTBETCTBEHHO NyTeM Be3Hann4YHOro nepeyncneHns AeHexHblx cpeacTs Ha CueT Bknaga ¢ Tekyluero cyeta KnueHta B baHke
1 nyTem nepeyncneHns aeHexHoix cpeacts co Cyeta Bknaga Ha Tekywmi cyeT KnneHTa B BaHke. Nof TekyLwmMM cHeToMm B Liensix 4aHHOro pasgena
O6wwmx Ycnoeu NnoHMMaeTCs TEKYLUA cHeT, oTKpbIThin KnneHTy B BaHke B Bantote Bknaga, ¢ kotoporo KnueHT ocyLlecTBnsieT nepeBos CyMMbl
Bknaga Ha Cuet Bknapga npw 3aknodeHumn [Jorosopa Bknaga/nononHenun Bknaga®?, Ha KOTOpbI BaHKoM BbinnayvBaloTcs NpoLeHTbl B TeYeHne
cpoka Bknaga (ecnu ato npedycmoTpeHo ycrnosuamu [orosopa Bknaga) v nepeuncnsiotca cymma Bknaga v HauvcneHHble NpoOLeHTbl Mpu
Bo3Bpate Bknaga.

4.6. 3asBneHve Ha OTKpbITMe Bknaga moxeT 6biTb nogaHo KnvueHtom B Cucreme.

4.7. BHeceHve geHexHbIX cpeacTts Bo Bknag npoussogutcs KnneHtom B AeHb nogayn um B MNMogpasgeneHve baHka 3asBneHns Ha OTKpbiTUe
Bknaga no ¢opme, yctaHoBneHHon baHkom (noanucanusa v Jorosopa Bknaga) (aanee — 3aasnenune). MNMpu odopmneHun 3assneHnst B Cucteme
Panddanser OHnanH BHECEHME OEHEXHbIX cpeacTB B Bknag npomssoaunTca KnveHTom He no3aHee Paboyero gHsA, cnefytoLlero 3a gHeM nogayun
3asaBneHus B baHk. B cnyyae HenocTynneHus aeHexHblx cpeacTs Ha CyeT Bknaaa B yka3aHHbI cpok [loroBop Bkrnaga cuntaeTcs He3akmo4YeHHbIM.

4.8. TeueHue cpoka Bknaga HaumHaeTcsi co AHs1, CreayoLero 3a AHeM NocTynneHns Bo Bknag cymMMbl AeHexXHbIX CPeAcTB B pa3mepe, ykazaHHOM
B [lorosope Bknaga.

4.9. YcnosusimMuM cooTBeTcTBylLero Bknaga moxeT ObiTb ycTaHoBneHa MakcumaneHas u MwuHumanbHas cymma Bknaga, a Takke
npeaycMoTpeHbl BO3MOXHOCTb YacTMYHOro Bo3BpaTta Bknaga 6e3 npekpawenusi aercteust JoroBopa Bknaga (oo HecHwkaemoro octatka) u
BO3MOXHOCTb €r0 NMOMOJSTHEHUS.

4.10. Ecnn YCnoBMAMU COOTBETCTBYOLLIErO BKnana yCTaHOBI1€Ha BO3MOXHOCTb €ro nonosfiHeHus, To yBenn4eHne CyMmbl BKJ‘Ia,CI,a ocyllecTBndaeTcA
nytem nogayn KnveHTtom 3asiBneHus Ha nononHexHve Bknaga B nopsigke, npegycMoTpeHHoM B M. 4.16 O6wmx Ycnosuii. YkasaHHOe 3asiBNieHne
cogepxut B cebe B T.4. PacnopsxeHne KnueHTta Ha nepeBoa CyMMbl JOMOSTHUTENBHOMO B3HOCA C Tekyllero cyeta KnueHta Ha CueT Bknapga.
MononHeHne Bknaga BO3MOXHO He paHee Pabouero aHs, cnegyoLero 3a gHeM 3aknoyeHust [loroBopa Bknaga/npoanenuns Bknaga, ecnv uHoe
He npegycMoTpeHo Tapudamu.

4.11. Ecnm ycnoeusimMmn COOTBETCTBYHOLLEro Bknaga npegycMoTpeHa BO3MOXHOCTb YaCTUYHOrO Bo3BpaTta Bknaga oo HecHwkaemoro octaTtka 6e3
npekpawleHus aenctemsa [Jorosopa Bknaga, TO Takor YaCTUYHbBIM BO3BPAT OCyLLEeCTBNSeTCA nyTem nogayun KnmeHTom 3asBreHns Ha YacTUYHbIN
BO3BpaT Bknaga B nopsake, npegycmoTpeHHom n.4.16 O6wmx Ycnosuin. YkasaHHoOe 3asBreHne cogepxut B cebe B T.4. PacnopsikeHne KnueHta
Ha NepeBoA AeHEXHbIX cpeacTs co CyeTa Bknaga Ha Tekywwmn cyeT Knuenta. YacTnyHbi Bo3BpaTt Bknaga 6e3 npekpatiueHus aencteus Jorosopa
Bknaga BO3MOXHO He paHee Pabouero aHsl, cnegywowero 3a AHEM 3aknodeHus [JoroBopa Bknaga/mpognexwuss Bknaga, ecnum vHoe He
npegycmoTpeHo Tapudamu.

4.11.1. CTOpOHbI MNpUWINM K COrMalleHnio, YTO ecnuM B TeyeHWe cpoka pJencteums [oroBopa Bknaga B cnydvasix, YCTaHOBMEHHbIX
3aKkoHogaTtenbcTBom P®, rocyaapcTtBeHHbIMM opraHamu/B3bickatensamu B baHk OyayT npeabsaBneHbl JOKYMEHTbl 06 obpalleHmmn B3biCKaHus Ha
OeHexHble cpeacTtea Ha Cuete Bknaaa, To [loroBop Bknaga He npekpallaeT CBoe AeNCTBUE Nocne obpalleHns B3bICKaHUS Ha AeHEeXHble cpeacTBa
BMMOTb A0 MuHumaneHow cymmbl Bknaga/HecHwkaemoro ocrtatka.

Ecnu B pesynbTtate ykazaHHOro Bbille obpalleHus B3bICKaHWs CyMMa AeHeXHbIX cpeacTB Ha CueTe Bknaga no [orosopy Bknaga crtaHoButcs
MeHbwe MuHumanbHoM cymmbl Bknaga/HecHuxaemoro octatka, To [oroBop Bknaga npekpaljaet cBoe OencTBue, a npoueHTbl no Bknagy
BbinnaynsatroTca baHkom ncxoast U3 NpPoLEHTHON CTaBKK, yCTaHOBNEeHHoW baHkom ans Taknx cnyyaes B Tapudax, AeNCTBYIOLLUMX Ha MOMEHT Takoro
Bo3BpaTa Bknaga.

Ona KnueHToB, y KOTOpbIX YCNOBWS YacTUYHOrO Bo3BpaTa Bknaga (npu obpalleHuMn B3biCKaHUSi HA [EHEXHble CpPeacTBa), YCTaHOBIEHHbIe
HoroeBopom Bknaga, oTnM4YHbl OT yKa3aHHbIX B HacTosiweM noanyHkte O6wux YCrnoBui, Unnm OTCYTCTBYIOT, NPUMEHSAIOTCS nonoxeHus OB6Lwmx
YCnoBui, KOTOpbIE NMEIOT NPEUMYLLEECTBEHHYHO CUMY.

4.12. Ecnn ycnoBusiMM COOTBETCTBYIOLero Bknaga npegycmMoTpeHa BO3MOXHOCTb npoaneHus Bknaga, 1o KnveHT moxeT BblibpaTb He06XoauMbIN
eMy BapuaHT («C npoaneHnem/6e3 npoanexusi Bknagax) B JoroBope Bknaga npu ero 3akntoveHun. KnueHT Bnpase B Te4eHue cpoka Bknapga, Ho
He No3gHee, YeM 3a AeHb [0 Ero UCTEYEHUS, U3MEHUTbL paHee BbiOpaHHbIA UM BapyaHT NyTeM NoAadv 3asiBNeHUs B NOPSAKE, NpeayCMOTPEHHOM
n. 4.16 O6wmx Ycnosun. MNMpuHsatne baHkom oT KnveHTa ykazaHHOro Bbille 3asBMEeHNst OTMEHSAET npeablayliee ykazaHne KnveHta oTHOCUTENBHO
npoanexusi/Henpoanexns Bknaga, sbipaxeHHoe B [loroBope Bknaga wnu otaensHoM 3aseneHun Knvexta.

4.12.1. Ecnu npu 3akntoveHun [orosopa Bknaga KnveHTom Gbina BbliOpaHa BO3MOXHOCTL npoasieHus Bknaga ¢ npyymMcneHnem npoueHToB Ha
cymMy nporoHrupyemoro Bknaga, To B nocnegytowem npu nogave 3assreHus Ha npoaneHne KnmeHT MoxeT BblbpaTb TOMbKO AaHHbIA BapuaHT
npoaneHusa Bknaga Ha HOBbIN CPOK.

Ecnu npu 3akntoveHun [Jorosopa Bknaga KnueHtom Gbina BeibpaHa BO3MOXHOCTb NpoanieHnst Bknaga ¢ BbINNaton NPOLEHTOB Ha TEKYLUMI cYeT

51 Yicnonbayembie 0o «23» sHeaps 2023 roga TepMUHbI «enosnT», «[eno3nTHbI oroBop», «[eno3uTHbIN CHET» UMEIOT TOXKE Xe 3HaYeHUe, YTo 1 TEPMUHBI «Bknagy,
«[oroop Bknaga», «CueTt Bknaga», COOTBETCTBEHHO.

52MNononHeHne Bknaga B Cucteme PaiicpdpaiizeH OHNaiH MOXeT OCyLLECTBIATLCS C MGOro TEKyLLero cuyeTa, oTkpbiToro KnveHTy B baHke B Baniote Bknaaa, B Tom
yncne, ¢ HakonutenbHOro cyeta, a Takke ¢ Nboro TekyLero cyeTa [loBepeHHOro nvua npy HanM4um y Hero NnofiHoMouuii oT KnneHTa Ha ocyLiecTsneHne onepauun

nononHeHunst Bknaaa.
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KnueHTa, T0 B nocneaytoLwem npyu nogaye 3asBneHus Ha nponoHraumto KnneHT moxeT BblibpaTb TONbKO AaHHLIN BapuaHT npoaneHust Bknaga Ha
HOBBbIV CPOK.

Mpoanenve Bknaga Ha HOBbLIV CPOK ocyllecTensieTcs baHkom B AaTty, criefytoLlyto 3a AHeM uctedeHus [lorosopa Bknapga.

4.12.2. MNMpoaneHve Bknaga He MoXeT ObITb OCYLLECTBEHO, €CMU:

- Tekywmn cyet KnneHta B baHke 3akpbIT 6o

- Ha Tekywmi cyeT KnneHta B baHke (Ha geHexHble cpeactBa KnmeHTa Ha cyeTe) HanoXeH apecT UNu UHble orpaHndyeHns no TpebosaHuio
YMNONIHOMOYEHHbBIX FOCYAapCTBEHHbLIX OPraHoB B CyMMe, HE MO3BOMSOWEN OCYLLeCTBUTbL NpoaneHve Bknaga (MpuMeHUMO Ansa cuTyauunm,
Korga cymma Bknaga 3a cueT HanoxeHust apecTa (MHbIX OrpaHMYeHunin) Ha AeHexHble cpeacTBa KnneHta ctaHoBuTCs MeHee MuHnMMansHom
cymmbl Bknaga nnm HecHmwkaemoro octatka) nnbo

- B BaHk npeabsBneHbl B OTHOWEHWM AeHexHblX cpeacTB KnueHta Ha Tekywem cyeTe/CyeTe Bknaga B cryyasx, NpegyCMOTPEHHbIX
3akoHopaTenscTBoM P®, fokymeHTbl 06 obpalleHWn B3bICKaHUS MO TPeboBaHMIo YNONTHOMOYEHHBIX rOCy4apCTBEHHbIX OpraHoB/B3bicKaTenemn
Ha CymMMy, He MO3BOMSIOLLYI0 OCYyLLeCTBUTbL npoaneHue Bknaga (npyMeHMMO Ans cuTyauui, korga cymma Bknaga B pesynbTaTte Takoro
o6palleHns B3blCKaHNA AeHEeXHbIX CPeACTB CTaHOBUTCA MeHee MuHMManbHon cymmbl Bknaga nnu HecHukaemoro octatka).

B aTtom cnyyae Jorosop Bknaaa cuntaeTcs npekpalleHHbIM.

4.12.3. Ecnun Ha gaTy ucteyeHus cpoka Bknaga:

- OTKpbITHEe BknagoB gaHHoro Buaa BaHkom npekpalueHo (He ocyllecTBrnsieTcs), B TOM Yncrie OTAENbHbIM KaTeropusm KnMeHTam umm B
oTaenbHbIx Mogpasaenerusix baHka, roe 6bin 3akntoyeH [oroBop Bknaga, B CBA3WM C NPOBOAMMbIMU MEPOMPUATUSIMU MO ONTUMMU3ALUN
Moppaspenenun baHka, nnbo

- oTKpbITHEe BaHkom BknagoB gaHHOro BUuAa Ha Cpok, ykasaHHbin B [loroBope Bknapga, npekpalieHo, nubo
- oTkpbITHe baHkom Bknagos B BantoTe (04HOM 13 BanioT) No AaHHOMY Buay Bknapa npekpatiyeHo, nmbo
- cymma Bknaga meHblwe MyHumaneHow cymmbl Bknaga nnu HecHuwkaemoro octaTka, nubo
- cymma Bknapa npesbiliaeT MakcumanbeHyto cymmy Bknaga, nv6o
- Tapudamn gaHHoro Buaa Bknaga He npegycmoTpeHa BO3MOXHOCTb NpoanieHns cpoka Bknaga,
TO Mo nctedeHun cpoka Bknaga baHk BnpaBe He npognesaTb Bknag, Bo3BpatuTb Bknag n HauncneHHble NpoueHTbl KnMeHTy Ha ero TeKyLLuiA cYeT,
B 3TOM cny4ae [orosop Bknaga cuntaeTtcs npekpalleHHbIM ¢ AaTbl TaKoro BO3Bpara.
B cnyyae HecoBepLueHusi BaHKOM yka3aHHbIX Bbllle AENCTBUIA U NPU Hannuum ykasaHus KnueHta oTHOCMTENbHO NpPoASieHMs, BbIP@XKEHHOTO B
Horosope Bknaga nnn otgeneHom 3aseneHnn Knventa, Bknag cuntaetcsa npoaneHHbIM B MOPSiAKe, onpeaeneHHbix B M. 4.12 O6wmx Ycnosuin.

4.13. MNpoLeHTbl Ha cymMmy Bknaga HaumcnsaoTes baHKoM UCXOAs U3 KaneHaapHOro KonuyecTsa AHEn B MecsLe 1 B roay Co AHA, criedyloLlero 3a
[HeM MOoCTYMMNeH1s AeHeXHbIX CpeacTs Ha CueT Bknaga, 4o AHA Bo3BpaTa CyMMbl Bknaga KnmeHTy BKMoUMTENbHO, a ecnv ee cnucaHue co Cyeta
Bknaga npovsseaeHo no UHbIM OCHOBAHUAM, 40 AHA CINCAHUS BKIMHOUYUTENBHO.

4.14. B cny4ae ecnv npegycmoTpeHHas [Jorosopom Bknaga AaTa BeinnaThl NPOLEHTOB NPUXOANUTCS HA MECsIL, B KOTOPOM HET COOTBETCTBYHOLLEMO
yucna, To BbiNnarta NpoLEeHTOB NPOM3BOAUTCA B NOCMNeAHWI KaneHaapHbIii AeHb Takoro Mecsua.

4.15. B cny4ae ecnu npegycMoTpeHHas [loroBopom Bknaga gata Bbinnatbl NPOLEHTOB NPUXOAUTCA HA Hepabouuii AeHb, TO Bbinnarta NpoLeHTOB
no Bknagy npou3BoanTcs B Gnvkanluunia cnegyowmin 3a HUM Pabounii feHb.

4.16. Ecnn uHom cnocob He yctaHoBreH O6wumy YcnoBusiMu, BonemsbsBrieHve KnueHTta Ha coBeplueHue Onepauuii no MOMOSIHEHUIO
Bknapga/vyactnyHomy Bo3BpaTty Bknaga 6e3 npekpaluenus pevicteus JoroBopa Bknaga /Bblibopy BapuaHTa «C npoaneHuem/6e3 npoaneHvst
Bknaga» mMoxeT BblpaxaTbcs nocpeactsoM nogayn KnneHtom 3asenexus B [NogpasgeneHune baHka (no yctaHoBneHHon BaHkom dopme) nnm B
KOHTaKTHbIV LeHTp.

KnuneHTbl kKaTeropum Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxuBaHue), a Takke KnveHTbl - gepxatenu MNaketa yenyr «MNpemuanbHbing/
«[MpemuaneHbii 5» / «Mpemuym OQupekT» BNpaBe NnpeaocTaBuTh 3asBrneHne o npoaneHusa Bknaga nocpeacrsom Cuctemsl.

4.17. Ecnu ycnosusimu Bknaga npegycmoTpeHa BO3MOXHOCTb 3akntodeHust Knuentom [Jorosopa Bknaga B nonb3y TpeTbero nuua, NonoxeHus
O6wmx Ycnosui npuMmeHstoTes kK TakoMy [Jorosopy Bknaga B 4actu, He npoTuBopeyvallen nonoxeHvam Jorosopa Bknaga n tapudos no Hemy.

4.18. KnuneHT Bnpaee AOCPOYHO NpekpaTutb Aencteue [orosopa Bknaaa:
—  obpaTtuBLIMCb C NUCbMEHHBLIM 3asiBneHnem B Mogpasaenexve baxka;
—  npegocTaBuB 3asiBNieHNe O npekpalleHn aenctens [orosopa Bknaga nocpeactesom Cuctemslt.

4.19. MNpu HacnegoBaHwuM NpaB no Bknagy Heckonbkumu HacnegHukamy KnveHTta ¢ MoMeHTa ucTpeboBaHWst keM-nMbo U3 HacnegHUKOB CBOEW
fonun Bknapa Takum o6pasom, 4To cymma Bknaga ctaHoBuTCS MeHbLLe HecHikaemoro ocTaTtka, [lorosop Bknaaa npekpaliaeT cBoe aeictaue.

4.20. He no3gHee Yem 3a 5 kanengapHbIX OHEN 00 AaTbl UCTEYeHWs cpoka aencteus Jorosopa Bknaga BaHk undopmmpyet KnveHTta 06 okoH4aHum
cpoka Bknaga ogHum 13 cnoco6oB, ykasaHHbIX B M. 2.12.1 O6wmx Ycnosui.

5. Mopsiaok u cpoku ucnonHeHusa Onepauunit no Cyetam

5.1. WHdbopmaumio o nnaTexHbix pekBuantax KnueHta baHk npegoctaenseT KnueHTy B ntobom MogpasaenexHun baxka, B Cucteme, a Takke npu
obpaiueHun KnveHta B KOHTaKTHbIN LEHTP.

5.2. VHcopmauumio o nnaTexHelx pekBuanTax baHka KnveHT moxeT nonyunTe B Nnobom MoapasgeneHun baxka, Ha Cavite BaHka, a Takke npu
obpaiueHun KnmeHta B KOHTaKTHbIN LEHTP.

5.3. Tpu BHECEHWM HanMWUYHbIX OEHEXHbIX cpedacTB Ha CueT KnueHTom wunm Tpetbum nuvuom B Moppasgenedun Badk BrnpaBe/ B criyyasx,
yCTaHOBIEHHbIX 3aKOHOA4ATENbLCTBOM, 06A3aH 3anpocuTb y KnneHTta unm BHocUTeENs cBedeHnst 06 UCTOYHUKE NMPOUCXOXOEHNUA BHOCUMBIX CPEACTB
1/ VNN JOKYMEHTI, MOATBEPXKAAOLME UCTOUYHUK NMPOUCXOXOEHUS TaKUX HamNMYHbIX OEHEXHbIX CPEACTB, a Takke NPUMEHUTb Mepbl, yKasaHHble B
n.5.4 n 5.5 O6LwmMx Ycrnosui.

5.4. Tlpu oTkase OT NpedocTaBreHuns no 3anpocy baHka AOKYMEHTOB, NMOATBEPXAAMLMX WCTOYHWUK MPOUCXOXOAEHWUST HaNUYHbIX AEHEXHbIX
CpeacTB, BHOCUMMbIX Ha CyeT KnMeHToM nnmn BHOCUTENEM AeHEXHbIX cpeacTB, baHk BNpaBe oTka3aTb B NPUEME HanM4YHbIX AEHEXHbIX CPEACTB OT
KnueHTta nnu Tpetbero nuua.

5.5. I'Ile HenpeaoctaBsneHnn KnueHTom nnm BHocutenem cpencTs no 3anpocy BaHka OOKYMEHTOB, noareepXxXgaonx NCTOYHUK NMPOUCXOXOEHUA
HalNMM4YHbIX OEHEeXHbIX CcpeacCTB, BHOCUMbIX Ha Cuet KnueHtom unu TpeTbuM NnLOoM, nméo npn HEeBO3MOXHOCTW noAaTBepXAeHUA UCTOYHUKa
NPOUCXOXAEHUS HaNWYHbIX CPEACTB C MCMOMb30BaHMEM MNpPeAoCTaBreHHbIX JOKYMEHTOB, baHk BrnpaBe orpaHn4nMTb BO3MOXHOCTU KnuneHta no
COBEpLUEHNKD pacxXxoaHbIX onepau,wl?l no quTy B CyYMM€ BHECEHHbIX HallM4HbIX CpPeacCTB. 0o npegoctaBieHna OOKYMEHTOB, NoATBEepPXAakLmX

NUCTOYHUK NPOUCXOXKOEHUA YKa3aHHbIX CpeacTB, CyMMa BHECEHHbIX HaJIMYHbIX CPeACTB pacCMaTpuBaeTCA B Ka4eCTBe HECHWXKXaeMOro octaTka Ha
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Cuete KnueHta c yyeTom ykasaHHOro Hwxe. B cnyyae npvMeHeHUst Takoro orpaHM4YeHWst U MpW MOMHOW WMKN YacTUYHOW HeOoCTaTOYHOCTM
AeHexHbIX cpeacTB Ha CuyeTe ANS UCMOMHEHWS PacropsiKeHWA 3a CYeT CyMMbl, MpeBbILLAOWEN HecHWxaeMblil octaTok, KnueHT Bnpase
OCYLLECTBNATL CrieAytoLLye onepaumn ¢ MCMonb30BaHWEM CyMMbl HECHUXXaeMOoro octaTka (fanee — PaspeluéHHble onepaummn):
—  ynnaTa Hanoros, WTpadoB U WHbIX 06A3aTeNbHLIX NaTeXxel, NPpeaycMOTPEHHbIX TpeboBaHMAMN AECTBYIOLLEr0 3aKOHOAATEeNbCTBA, a
TaKke ynnata neHew, WTpadoB, HEYCTOEK, CBA3AHHBIX C MPOCPOYKON yKa3aHHbIX MnaTexei;
—  onnara nnaTtexeW, npuunTalomxcsa banky;
—  ynnaTa cpefcTB Ha OCHOBaHUM TpeboBaHUI TPETBUX NN, KOTOPbIE BO3HUKIN B COOTBETCTBUM C 3aKOHOM (MCMOMHUTENBHBIX JOKYMEHTOB,
TpeboBaHWii HAaNOroBbIX, TAMOXEHHbIX U MHbIX OPraHoB);
—  CHAATVE paHee BHECEHHbIX AEHEXHbIX CPeACTB B HanM4yHon popme (B CyMMe BHECEHHbIX CPEACTB 3@ BLIYETOM OCYLLECTBIEHHbIX paHee
nnatexewn, yNnoMsiHyTbIX B HACTOALLEM MYHKTE (Npu Hamuuun));
nepeBop, BCEro octaTka AeHexXHbIX cpeAcTB co CyeTa npu pactopxxeHun [loroBopa 6aHKOBCKOro cyeTta (Bknaga).
I'Ip|/| coBepLueHun PaspeluéHHbIx onepauuii CyMMa HECHUXaeMoro octaTtka yMeHbLIaeTCs Ha CyMMY, 9KBUBANEHTHYIO CyMMe 3TuX onepaumii. baHk
0bs3aH oTKasaTb B WCMONMHeHUM PacnopsikeHns B criyyae, ecnm B pe3ynbTaTe COBEpLUEHWS Takoh onepauum OyaeT ymeHblueHa cymma
HEeCHWXaeMoro ocTaTka, 3a UCKIIOYEHMEM CryyYaeB, KOrAa Takas onepaumsi BXoguT B nepedeHb PaspelueHHbIx onepaumii.

5.6. [o ocylecTBneHUs nepeBofa AeHEXHbIX CpeacTs KnueHT MoxeT obpaTutbes K coTpyaHuKy MoapasaeneHus BaHka 3a pa3bscHEHUEM eMy
YCIOBWIi OCYLLECTBNEHUS NEpeBoa AEHEXHbIX CPEACTB.

5.7. PacnopsikeHune Ha MnepeBof AEHEXHbIX CPeACTB Morydvartento-guanyeckoMy nuuy, Tpebylollee B COOTBETCTBUU C 3aKOHOAATENbCTBOM
npocTaBrieHns nnaTenbLIMKOM B PacrniopsixeHuy koda Buaa goxoda, odopmnsietca Knventom B MogpasaeneHumn baxka®s.

5.8. [pun npueme PacnopsbkeHns K UCMOMHEHWIO yCTaHaBnMBaETCa AOMOMNHUTENbHAs npouedypa npuema PacnopseHuns K UCMOMHeHUIo B
3aBucmMmMocTm oT Tuna Onepauum no CyeTy: KOHTPOnb Hanununs/oTcyTcTBusa MNMpusHakoB OBCK, koTopbin ocylecTBnseTcs baHkom nytem nposepku
Hanuuumsa unu otcytcteusa MpusHakoB OBCK npumeHnTensHO K onpegeneHHoMy PacnopsipkeHuto.

5.8.1. lMpoepka Onepaumnun no CYeTy, COBEPLUEHHOW C ncnonb3oBaHvem KapTbl, ¢ ucnonb3oBaHnem MaeHtudukatopa yepes CepBuc GbICTPbIX
nnaTtexen, Ha npegmeT Hanuuusa lMpusHakoB OBCK npoBoautca BaHkoM OO0 MOMEHTa CnucaHus OeHexHbIx cpeacTtB co Cyeta. B crnydae
BbIsBneHus MpuaHakoB OBCK BbaHk:

— OTKa3blBaeT B coBepLUEeHUN Onepau,MM no C‘-IeTy;

— wnHdopmupyeT KnmeHTta 06 oTkase B npoBeaeHun Onepaummn no CYeTy, 0 BO3MOXHOCTSX CHWKEHUS PUCKOB B ByayLlem, O BO3MOXHOCTU
coBepLUeHusi noBTopHo Onepauun no CyeTy TEM e CNocoBOM C TEMMU Xe PEKBU3UTaMU U CYMMOM NyTEM COBEPLUEHWSI MOBTOPHOW
Onepauun no Cyerty.

— BnpaB.e 3anpocuTb y KnueHta nHcopmaumio o Tom, YTO NnepeBos AeHEXHbIX cpeacTB He aBnsietcs OBCK.

KnneHT BnpaBe coBepLluMTb NMOBTOPHyt0 Onepauumto no CyeTy cnocoGoM, ykasaHHbIM Beiwle. Mpu 3ToM, ecnu KnMeHT ocylwecTBun NoBTOPHYHO
Onepaumnio no CyeTy WHbIM cnocobom/He npedocTaBun 3anpolleHHyto baHkom wuHgopmauuo, Takas Onepaums no Cuety cuuTaeTcs
HECOBEPLUEHHOWN.

B cnyyae ecnu baHk 13 basbl gaHHbIX BaHka Poccuu:
— He nony4un nHcpopmaumio, baHk nposoanT noBTopHYO Onepauunto no Cyety;

— nony4un uHdopmaumio, baHk oTkasbiBaeT B coBepLUEHUN NOBTOPHOM Onepaumu no CueTy, nHpopMmmpyeT KnneHTa o NpUHATLIX AENCTBUSAX,
MX MpUYMHax, BO3MOXHOCTM coBeplueHust KnueHTom nocnepytoweir nostopHo Onepaummn no CueTty. BaHk npoBoauT nocneayoLlyto
nosTopHyto Onepaumto no CyeTy No UCTeveHUn ABYX AHEN CO AHS coBepLleHns KnmeHToM nonbIiTkn nosTopHon Onepauun no CyeTy, ecnn
HeT WHbIX OCHOBaHWM ANs oTka3a B coBepweHun Onepauun no CuyeTy, npegycMoOTpeHHbiXx O6wmumn YCrnoBusMuM M OeWCTBYIOLUMM
3aKoHOOAaTEerNbLCTBOM.

5.8.2.  TllpoBepka nHbIx Onepauuit no CueTy, 3a UCKMHYEHNEM NPedyCMOTPEHHBIX N. 5.8.1 O6bwwmx Ycnosui, npoBoautcs baHkom npu npueme kK
ucronHenuto PacnopspkeHuin KnuenTa. B cnyyae BeissBnenunst MNMpuanakoB OBCK BaHk:

— npuocTaHaeBnmMeaeT Nnpuem K UCrnosiHeHuo PaCI'IOpFl)KeHVIH CPOKOM Ha ABa OHA;

— WHopmMmupyeT KnneHTa o NpMOCTaHOBMEHWUN Nprema K UCMONMHEHUo PacnopsikeHus, 0 BO3MOXHOCTSIX CHUXKEHUS PUCKOB B Byayuiem, o
BO3MOXXHOCTU MOATBEPXAEHNs1 PacnopsikeHns He Mo3gHee OOHOro AHS, Criefytollero 3a AHEM MPUOCTaHOBIIEHUS!, MYTEM JIMYHOMO
obpalleHus B NogpasgenerHve baHka unu yepes KOHTaKTHbIN LEHTP;

— BnpaBe 3anpocutb y KnueHTa nHcopmaumio o ToM, YTO nNepeBo AeHexHbIx cpeacTs He siBnsaeTtca OBCK.

KnueHT Bnpase noarBepauntb PacnopsbkeHne cnocobom, ykasaHnHbiM Bbiwe. [Npu atom, ecnu KnueHT noateBepann PacrnopspkeHue MHbIM
crnocobom/He noaTBepaAvn PacnopsikeHue/He npefocTaBun 3anpolleHHyto baHkoM uHdopmauumio, PacnopsikeHune KnuveHTa cuutaeTtcs He
NPUHATBEIM BaHKOM K UCNOMHEHWIO0.

B cnyyae ecnu baHk 13 basbl gaHHbIX BaHka Poccun:
— He nony4un nHcopmaumio, baHk NPUHUMAaET K UCNOMHEHNIO NOATBEPXKAEHHOE PacnopsbkeHue,

— nony4yun Mchopmaumo, BaHk npunoctaHaBMBaeT npmem K UCMOSIHEHUIO NoATBEepPXOEeHHOro PaCI'IOpﬂ)KeHMFl Ha ABa OHA CO OHA ero
noareepXXaeHus, MH(bOpMMpyeT KnveHTta o NPUHATBIX DEencTBusX, UX npuynHax, Cpokax NnpuoCTaHOBJIEHUA. BaHk NpUHMUMaeET K UCNOJNTHEHUIO
I'IO,EI,TBep)K,ELéHHoe PaCI‘IOpﬂ)KeHI/Ie no ucrtevyeHun OByx OHen co OHA HanpaslieHuna KnneHtom noaTBepXXaeHud, ecrin HeT UHbIX OCHOBaHWM
AOn4a oTkasa B UCMNOJTHEHUN, NpelyCMOTPEHHbIX O6wwumun Ycnosusimn n ,EleIZCTByPOLLIMM 3aKoHOOAaTeNIbCTBOM.

5.8.3. BaHk nHdopmupyet KnmneHnta B pamkax n. 5.8.1 n n. 5.8.2 nobbim goctynHbiM Ans baHka cnocobom: TenedoHHbIN 3BOHOK Ha KOHTaKTHbIN
Homep MobunbHoro TenedoHa KnveHTa, anekTpoHHOe NMCbMO Ha agpec 3rekTpoHHoM noyThl KnuenTa, nmetowmiics y barvka, CMC-coobLieHune
n/vnn MNyw-yBegomnenne. KnueHT nepepaet baHky nHdopmaumio, npeaycMoTpeHHyto n. 5.8.1 u n. 5.8.2 O6wux Ycnosui, nytem obpalleHus B
KOHTaKTHbIV LeHTp B cooTBeTCTBUM € Ycnosuamu O.

5.8.4. BaHk B cooTtBeTcTBMM C Nn. 5.8.1 1 n. 5.8.2 npegoctasnset KnMeHTy pekomeHAauum no CHUXKEHWUIO PUCKOB MOBTOPHOIO OCYLLIECTBIIEHNSA
OBCK nytem pasmelleHns Takux pekomeHaaumn Ha Cainte BaHka v ykasaHus Ha He0BXO0OMMOCTb O3HAKOMUTLCS C 3TMMU PEeKOMeHAauusMu B
coobLeHnn/yBeaoMNeHn, HanpaBneHHoM baHkoM B COOTBETCTBUM C BbilLeyKa3aHHbIMU NYyHKTaMU.

5.9.  KoHTponb Hanuuusi/oTcytcTeus MpusHakoB OBCK, npeaycmoTpeHHbI n. 5.8 OBLwmx YcrnoBuid, He NMPUMEHSIETCS K NEPEBOAAM OEHEXHbIX
cpeacT., ykasaHHbIM B €T. 99, ¢T. 101 3 o1 02.10.2007 Ne 229-d3 «O6 MCNONHUTENBHOM NPOM3BOACTBEY.

5.10. bBaHk BnpaBe nocrne npeaBapuTENBLHOrO NpeaynpexaeHns otkasate KnueHTy, nHomy Jepxatenio KapTbl B npyemMe oT Hero PacrnopsixeHuid,
noanvcaHHblx KnueHtom, uHbiM [epxaTenem KapTbl OneKTpoHHOW NOAMWCHIO, B Cry4Yae BO3HWKHOBEHWSI Moao3peHusi, yto Onepauus
OCYLLECTBISIETCS B LENsAX feranvu3aumm (OTMbIBaHWsl) JOXOAOB, MOSyYEHHbIX NPECTYMHBLIM MyTEM, Unu rHaHCMpoBaHUs TeppopuaMa. B atom

53 BO3MOXXHOCTb 0dhopMIieHns Takoro PacrnopspkeHus B Cucteme npefgoctasnsetcs GaHkom Mo Mepe TEXHUYECKOW peanuaaLmi.
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cnyyae KnuenT, nHon fepxatens KapTbl 0683yeTcs no TpeboBaHmio baHka npegoctaBnaTh Hagnexalwmm obpasom opopmneHHble PacnopsikeHns
Ha BymaxkHOM HocuTene.

5.11. B cny4ae ecnu Baniota nposoaumoi Onepauun no CyeTy otnmyaeTcs oT BanoTbl CyeTa, cymma Onepauum no CuyeTy KOHBEpPTUPYyeTCs B
BantoTy CyeTa no BHyTpeHHeMy Kypcy baHka Ha aaTy v Bpems nposefeHns bankom Onepauum no cyHeTy, ecrnm oTAeNbHbIMU NonoxeHnsamu O6Lwmx
Ycnosun w/vnn Tapudamm He yCTaHOBIMEHO WHOe. Takom e Kypc NMpuMmeHsieTcs B cryyae, Korga ansa nposegeHus Onepauumn no Cuety
HeobxoaMMma npeasapuTenbHas KoHBepTaumsa cymMmmMbl Onepauumn no CyeTy B MHYIO BanioTy, B KOTOpoW GyaeT ocyLuecTBNéH 6e3HannyHbIN Nnepesos
AEHEeXHbIX CpeacTB.

5.12. KoHBEpPCMOHHbIE Onepauun OCyLLEeCTBAIOTCS:

- no BHyTpeHHeMy Kypcy baHka, ycTaHOBNeHHOMY Ha aaTy U BpeMsi UCMonHeHusl [oCTOSIHHOrO NopyYeHus:;

- no BHyTpeHHeMy Kypcy baHka, ycTaHoBNeHHOMY Ha AaTy 1 BpeMsi 0popMneHns 3asiBNeHUs Ha KOHBEPCUOHHYIO onepaumio B MogpasaeneHun
BaHka nnm yepes Cucremy.

BaHk BnpaBe ycTaHaBnmBaTb B CUCTEME crieumanbHble Kypehbl KOHBEPTALMM BantoT B 3aBUCUMOCTM OT CyMMbl KOHBEpTaLMK, Hanmuus y Knvexta,
nogkntodeHHoro MakeTa ycnyr, obLer cyMmMbl KOHBEPCUMOHHBIX Onepawumi, OcyLLeCcTBEHHbIX KnneHTom B TedeHne onpeaeneHHoro nepuoga (aHs,
Mecsua 1 T.4.), UHbIX YCNOBUNA.

Ecnu cneumnanbHbIf Kype KOHBEpTaUMK ycTaHoBneH Tapudamu, KnveHT, npoBoas koHBepTauuto B Cucteme no Kypcy, npeanoxeHHoMy baHkom m
OTNNYHOMY OT CreumanbHOro Kypca KoHBepTaumn, ykasaHHoro B Tapudax, cornallaercsi TeM cambiM C YCNOBUSIMU KOHBEPTAaLMMU.

5.13. KOHBepCI/IOHHbIe onepaunn oCyLLeCTBNATCA TONMBKO MexXay CueTtamn ogHoro KnueHra, OTKPbITbIMU B npeaenax oaHoro (bmnmana BaHka.

5.14. baHK He HeceT OTBETCTBEHHOCTW 3@ HECBOEBPEMEHHOE 3ayuCrieHne AeHEeXHbIX CpeacTB Ha CuyeT, KOTOpoe MPOM3OLUNO MO BUHE APYrvX
6aHKoB, y4acTByIOLWMX B NPOBeAEeHUM pacyeToB, a Takke 3a pacxodbl KnuneHTa, KOTOpble BO3HWKIM BCREACTBME YyKasaHHbIX KnmeHTom n/mnm
TPETbUM NULOM MNATEXHbIX PEKBU3NTOB (MHCTPYKLMIA), BKNIOYAs KOMUCCUM APYrnX GaHKOB (KpEAUTHBIX OpraHu3aLuin), y4acTByOLLMX B NPOBEAEHUN
pacyeToB.

5.15. BaHk 3auncnseT noctynatowime Ha CyeT AeHexXHble CPeAcTBa B AaTy He no3gHee cneayrowero OnepaumoHHOro aHs 3a AHEM NOCTYNIeHns
B BaHk COOTBETCTBYIOLLIErO PacnopsikeHWs, B Criyvyae ecrnv pacrnopsikeHne COAEepXWUT MpaBuilbHbIE MNNaTEeXHble PEKBU3UTbI U COOTBETCTBYET
OencTByoLLEeMyY 3akoHoaaTenbcTBy Poccuickon ®egepaumm, 3a UCKITOYEHNEM ClyvaeB, YCTaHOBMNEHHbIX ObLMMM YCnoBusamMu.

5.15.1. B uensx npegoTtBpalleHns BosreveHns KnveHToB B COBepLUeHMEe NPOTUBONPaBHbIX AENCTBUI BaHk BnpaBe oTka3aTb B 3a4MCrieHun
OeHexHbIX cpedcTB Ha cyeT KnneHTa B cnyyasx, korga y baHka nmetoTcs nogospeHus B TOM, YTO COBepLuaemMas onepauus MoxeT 6biTb cBA3aHa
C HapylUeHneM 3akoHogaTtenscTea Po.

5.16. B cny4yae nonyyexHus baHkom YBeOoMneHWst O NPMOCTAHOBMEHUN OO0 OCYLLECTBMNEHUSI 3a4UCEeHNs OeHEeXHbIX cpeacTB Ha CueT KnueHTa
BaHk:

5.16.1. npuocTaHaBnNMBaEeT 3ayuUCNeHVe [eHeXHbIX cpefactB Ha CueT KnmeHTa Mo  pacnopsikeHuto, ykasaHHOMY B YBeOOMIEHUWM O
npuocTaHoBreHuu, Ha 5 (MsaTb) Pabounx aHel ¢ MoMeHTa NonyyYeHns Takoro yBeAoMIeHNs;

5.16.2. HesamegnuTensHo yBedomnsieT KnveHTa, sSBnsiowerocs nonyyatenemM AaHHbIX AEHEXHbIX CPEACTB, O TaKOM NMPUOCTAHOBMEHUU, a Takke
0 HeobxoauMocTH npeacTaBneHus B baHk JOKYMEHTOB, NoATBEpXKAaLWMX 060CHOBAHHOCTb MOMYYEHUS NepeBeaeHHbIX CpeacTB. Takoe
yBefoMmreHue Hanpaensetcs KnmeHTy nobbim (Mo Beibopy BaHka) us ykasaHHbIX 1 JOCTYNHbIX Ans baHka cnoco6oB: TenedOHHbI 3BOHOK
Ha KOHTaKTHbIN HOMep, 3MEKTPOHHOE MMCbMO Ha agpec ANEKTPOHHOM noyTel KnnenTa, umetowmincs y baxdka, CMC-coobuieHne n/vnm Myw-
yBEAOMIIEHME.

B cnyyae npepoctaBneHus KnveHtoMm B BaHk AOKyMeHTOB, yka3aHHbIX B N. 5.16.2 O6wux Ycnosui, B Te4eHne cpoka, ykaszaHHoro B n. 5.16.1
O6wmx Ycnosuii, baHk 3auncnseT geHexHble cpeacTsa Ha Cuet KnveHTa.

B cnyyae HenpegoctaBneHus KnueHtom B BaHk OKYMEHTOB, yka3aHHbIX B M. 5.16.2 O6wux Ycrnosui, B Te4eHNe cpoka, ykasaHHoro B n. 5.16.1
O6wux Ycnosuii, baHk BO3BpallaeT [AEHEXHble CPeACTBA B KPEOWUTHYK OpraHu3auuio, OT KOTOPOW Obino nomyyYeHo YBeaomreHue o
NPUOCTaHOBNEHWWN, ANA UX NOCMNEAYIOLWEero 3a41MCreHns Ha cYeT nnaTtenblyyka — puanMyeckoro nuua. Takom Bo3BpaT baHk ocyliecTBnseT He
nosaHee 2 ([Byx) Pabounx gHen nocne nctevyeHms cpoka, ykasaHHoro B n. 5.16.1 O6wmx Ycnosui.

B cnyyae nony4yeHus baHkoMm YBeAOMIEHUSI O MPUOCTAHOBIIEHNM MOCIE OCYLLECTBMEHUS 3a4NCNEHNs AEHEXHbIX cpeacTB Ha CueT KnneHTa BaHk
HanpaBnseT B KPeAWUTHYK OpraHusaumio, OT KOTOPOW MOCTYMMNO Takoe yBedOMMeHue, YBeAOMISIEHME O HEBO3MOXHOCTU NPUOCTaHOBMEHWS
3auuncneHnst cpeactB Ha Cyet KnueHTta — nony4vatens no hopme 1 B Nopsiake, yctaHoBneHHom BaHkom Poccun.

5.17. Bo usbexaHune crnyvyaeB He3auuClieHUsi/HECBOEBPEMEHHOIO 3au4MCneHust AeHeXHblX cpeAcTB Ha CueT KnveHTy cnegyeT cooblatb
KOHTpareHTam pekBuanTbl CueTa, NpefocTaBneHHble eMy BaHkom.

5.18. 3auncrneHve geHexHbIx cpeacTB Ha CYeT Npu coBepLUeHUM naTtexa no 6aHKOBCKMM peKBU3MTaM OCYLLECTBIIAETCA COrnacHo creaytowemy
nopsiaky.
[eHexHble cpeacTBa B POCCUMUCKUX pybnsix, nocTynuBline B nonb3dy KnueHTa (B TOM 4ucne B COCTaBe PacrnopshkeHun Ha obLuyo cymmy C
peecTpomM), 3auucnsoTca baHkom Ha CuyeT He nosgHee cnepytowero OnepaumoHHOrO AHsI Mocrne nonyyeHnss baHkom COOTBETCTBYHOLLENO
pacnopsKeHns nNpu CoOBMOAEHUN HUXKENEPEUNCTIEHHBIX YCIOBUIA:
a) uvMeeT MecTo nosiHoe cooTBeTcTBME HoMepa CueTa Knuenta n ®UO KnneHTa (ecnu nHoe He BbITEKAET M3 HaUMOHaANbHOro obbivas),
yKa3aHHbIX B pacropsiKeHun, AaHHbIM, KOTopbiMK pacnonaraeT baxk. Mpu nckaxkeHun unmn gonyctumom HecooteeTcTBUM PUO KnneHTta
Kak nony4vartens B pacnopsikeHum baHkom npoeepsieTcs cooTBeTcTBME HOMepa CyeTta n MHH KnneHTa, a Takke gatbl poxaeHusi KnnenTa;
06) ecnu pekBnanTbl KnueHTa, ykasaHHble B pacnopsbkeHUM, He COOTBETCTBYHOT AaHHbIM pekBu3nToB KnveHta B baHke, baHk Bnpase:
—  BEpHYTb 3TW JeHexHble cpefctBa bOaHky nnatenblumka He nosgHee OnepauMoOHHOrO AHS, CrEeAyHLWero 3a AHEM WX MOCTYNNEeHus Ha
KOppecnoHaeHTCkuin cueT baHka;
—  Ha CBOE YCMOTpeHue, HO He no3gHee OnepaumoHHOrO OHSA, CreayrLwwero 3a AHEM MOCTYNIEHNsI PacnopsiKeHUsl, HanpaBWTb 3anpoc BaHky
nnarenbLimMka ¢ npocbbon yTouHUTL Aetanu nepeBoga (Homep Cueta KnueHta n ®UNO KnuenTa, a takke WHH KnuenTa n paty poxaeHus
KnueHrta).

5.19. 3auncrneHune AeHexXHbIX cpeacTs Ha CYeT Npu CoBepLUeHUM nraTtexa no MoeHTudukaTopy, a MMEHHO - N0 HOMepy MOBUIBHOrO TerledoHa
nony4artensi, OCyLLECTBSAETCS COrMacHO NOpsiAKY, U3MNOXKEHHOMY HUXE:

a) cpeacTBa 3auvcnsitotcs Ha CyeT Ha OCHOBaHWM MHAOPMaLUMK O MonyyaTtene CpeacTB, OrnpeaerneHHoON HopMaTUBHLIMU akTamu BaHka
Poccuu, B T.4. nudhopmauum o6 MipgeHTtudmkaTope.
3auncneHne cpedcTB B yka3aHHOM nopsigke AoctynHo KnueHtam, y koTopbix B CUCTeMe NOAKMoYeHa onuusl «nepeBodbl N0 HOMepY
TenecoHar. Mpu HeobxoammocTn B Cucteme KrnmeHT MOXET OTKIIOUUTb 3Ty OMNLMIO UMW NOAKMIOYNUTE €€ BHOBb.
6) KnueHT MoxeT 3apaHee B Cucteme:
— BblbpaTtb CyeT, Ha KOTOPbLIN eMy OyayT 3a4UNCATLCA AeHeXHble cpeacTea (OCHOBHOW CyeT);
—  ons nepesogoB Yepe3 Cepsuc ObICTpbix nnatexen — yctaHoButb AO «PaiddanseHbaHk» B KayecTBe baHka no ymonyaHuio. YcTaHoBka
BaHka no ymonuanuio nogreepxaaetcst Knmentom B Cricteme nocpeactsom Beoga OaHopa3oBoro naporns, ChopMMpoOBaHHOIO M HanpaBneHHOro
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KnueHty AO «HCIK».

B) ecnu KnueHTom Gbin BbiGpaH ocHoBHOWM CyeT, cpecTBa 3a4mcnsaTcs Ha Hero. Ecnn ocHoBHoM CyeT He BbiOpaH 1 y KnneHTa HecKonbko

CyeToB, TO AeHeXHble cpeacTBa 3a4ncnaTcs Ha CyeT, KOTopbIN ONpeaenseTcs cneayowmm obpasom:
—  TeKyLLMIn cYeT C nocnefHen aktmBHon Onepaunen — ecnu Takoro HeT, To
— 6ol HakonuTenbHbIN CYET— €CNKN TAKOro HET, TO
—  nobon cyeT KpeantHom KapThbl.

r) nepesBoApbl 3a4ncnsaoTca Ha CYeT B pexmme pearnbHOro BpeMeHu;

A) B Tom cnyyae ecnu KnueHT He xenaeT nony4vatb yka3aHHble Bbllle NepeBOAbl, OH OOMMKeH yBedoMuTb 06 aTom baHk crefyowmmm
crnocoGamu: OTKMHYMB COOTBETCTBYIOLLYIO onuuio B CucteMe nu6o nocpeacTsoM NivyHoro obpatieHust B MogpasaeneHve Baxka>. B
AanbHenweM KnveHT MOXeT M3MEHWUTb CBOE peLLeHue criedyolwmmMmn cnocobamu: BbIGpas cCoOOTBETCTBYOLLYO onuuio B Cucteme nmbo
nocpeACcTBOM NM4Horo obpatueHus B Moapasaeneqve baHka®s.

e) [4Ons uenen nepeBoAoB CPEACTB B ero nonb3y no MaeHtudukatopy KnueHT-nonyyarten CpeAcTB HACTOSLLMM BblpaxkaeT CBOe cornacue
Ha nepegady uHOPMaUUKM O HEM CredyloWwuM nuuam: npu nepesogax mexay KnueHtamm BaHka - nnaTenbliuky, Nnpu nepesogax c
ncnonb3oBaHneM Cepsuca GbicTpbix nnatexen - AO «HCIIK», yyacTtHukam CepBuca ObICTpbIX NnaTtexen, KNMeHTam Yy4acTHUKOB
CepBuca ObICTpbIX NnaTexewn (NnaTenbLiMKy No onepauumn).

KnueHT — nonyyatenb cpeacTB BblpaxaeT CBOe cornacve Ha npuMmeHenne MoeHTudumkatopa u 3auncrneHne AeHexHblx cpeacTs Ha ero Cyet no
WpoeHTudukaTopy.

5.20. baHk BnpaBe He 3a4nCcnATb NOCTYNMBLUME AEHEXHbIe CPEACTBA B MHOCTPAHHOM BamntoTe, B Cryvyae ecnu 3adyncneHve Ha CyeT HEBO3MOXHO
13-3a HeJOCTaTOYHOCTM, HETOYHOCTU UINN HEKOPPEKTHOCTN PEKBU3UTOB, YKa3aHHbIX B pacnopsxeHun. PaccnegoBaHne no onepaummn 3a4ncrienms
OEeHeXHbIX CPeACTB B MHOCTPaHHOW BantoTe Ha CYeT No yka3aHHbIM NPpUYMHAM He MOXeET npeBbllwaTth 12 kaneH4apHbIX QHEW.

5.21. CTOpOHbI 4OroBOPUIUCS, Y4TO BaHk oTKasbiBaeT B 3a4MCNEeHUN:
— MOCTYMNMBLUUX AEHEXHbIX CPeAcTB Ha CyeTa B peKunX MHOCTPaHHbIX BanioTax, ykasaHHbix Ha CaiTe baHka;
— MOCTynuMBLLEN pedKoN MHOCTPaHHOW BantoTel, ykadaHHoW Ha CanTte baHka n oTnmyHo oT BantoTbl CyeTa, Ha Bce CueTa.

5.22. MNpw nocTynneHun Ha KoppecnoHAEHTCKUIA cyeT baHka AeHeXHbIX cpeacTB A NoralleHUs NPOCPOYEHHON NNu TeKyLwen 3a80MKEHHOCTU No
KpeautHomy [orosopy B CymMMe, NpeBbILLatoLLen pa3mep 3TOW 3a40/MKEHHOCTM No gaHHoMy KpeauTtHomy [JoroBopy, 3aemiiuk nopyyaeT baHky
OCYLLEeCTBUTb NEepeBOA CyMMbl, OCTaBLUENCS Nocne noraweHns ykasaHHOM 3aJ0SPKEHHOCTU, Ha Nobow TeKyLlmin cyeT 3aeMLumka, OTKpbITbIA B
Banke®®.

5.23. 3auucneHHble 6e3HannyHbiM cnocobomM/ BHECEHHbIe HanuMyHbiMK Ha CuyeT OeHeXHble cpeacTBa BKMoyvaTcs B [ocTynHbii 6anaHc He
nosgHee cnegytowero OnepauMoHHOro AHA CO OHS 3a4MCINEHUst AEHEXHbIX cpeacTB Ha CueT. McknodeHne cocTaBnsloT BHECEHUE AEHEXHbIX
cpeactB 4yepes "Cash-in" G6aHkomat BaHka M noc-TepMuHarn, ycTaHoBneHHbl B [MogpasgeneHun baHka, 3auncneHne OeHEexXHbIX CpeacTs
6e3HanmM4HbIM cnocobom nocpeacTeoM MNepeBoaos Mexay Kaptamu, a Takke 3a4McneHme AeHEXHbIX CPEACTB, OTNPaBNEHHLIX C UCMOSIb30BaHNEM
CepBuca 6bICTpbix nnatexen. B aTom cnyyae baHk oTpaxaeT geHexHble cpefctsa B [JocTynHOM GanaHce B pexuMe «pearibHOro BpeMeHU».
KnueHT mMoxeT ucnonb3oBaTb CymMMy B3HOCa/MepeBofa, OTpaxkeHHyo B [ocTynHoM GanaHce no Takum onepauusM, TONbKO Afs NpOBeAeHus
Onepauuin no Kapte 4o MoOMeHTa 3auncneHnst cpeacTs Ha Cuer.

5.24. BHeceHHble HanuyHbiMuM 4Yepe3 "Cash-in" GaHkomaT baHka M noc-TepMuHarn, ycTaHoBneHHbIi B [oapasgeneHnn bavka, a Takke
3a4ncrneHHble 6e3HanuyYHbIM cnocobom nocpeacTsoM MomeHTanbHbIX NepeBonoB Mexay Kaptamu aeHexHble cpeactsa oTpaxarTcsa no Cuety
He nosgHee cnegytowero OnepaunoHHOro AHS CO AHSA BHeECeHUs / nepeBoaa.

5.25. BaHk BNpaBe BEPHYTb AEHEXHbIe CpeacTBa B GaHK oTnpaBuUTens:

—  ecnv no pesynbTaTam NpoBeAeHUs paccrieoBaHNs MMelTCS OCHOBaHWA AN BO3BpaTa AeHEXHbIX CPeAcTB B 6aHK oTnpaBuTens;

— 1O UCTeYeHUM Cpoka NpPOBEAEeHUs paccrefoBaHuUsa No onepauuy 3advcrieHnsl, ecny pesynbTaToM NpoBedeHUs paccrefoBaHusl He cTarno
3auncneHve cpeacTs Ha Cyer;

—  CcyMMa MOCTYNUBLUMX AEHEXHbIX CPEACTB MEHbLLE UM paBHa CyMMe B3MMaeMoro BaHkoM KOMUCCMOHHOMO BO3HarpaXaeHus 3a npoeseaeHne
Onepauun no cyeTy.

5.26. BaHk 3auncnseT AeHexHble cpecTBa, BO3BpalleHHble U3 BaHKka nonyyaTens B nopsiake v CPOKW, ykasaHHble B M. 5.15 HacTosiwero Pasgena.
Ecnu Bantota Onepauumn no CueTy oTnuyaeTtcs oT BamoThl CueTa, BaHk ocyllecTBnseT 3auncrieHe Ha CyeT no BHyTpeHHeMy kypcy BaHka Ha
JaTy v BpeMsi MpoBeAeHUsl onepauun 3a4mucneHns Ha CueT, ecnu oTaenbHbIMU nonoxeHusMu O6Lwmx Yenosuii unu Tapudamm He yCTaHOBEHO
MHoe.

5.27. Ecnu uHoe He npeaycmotpeHo O6uwmmu Ycnosusamu, [JoroBopom vnu cornalleHueM mexay BaHkom n KnumeHToM, cnucaHue OeHEeXHbIX
cpencts co CuetoB KnueHToB ocyuiectensietcs bankom B npegenax [octynHoro 6anaHca, B nopaake MOCTYMreHUs pacnopsikeHuin B baHk u
NPUHATUS NX BaHKOM K UCMOMHEHWIO.

B Cny4yae HeJOCTaTO4YHOCTU AeHEeXHbIX cpeaAcTB ANA UCMNOJTHEeHUA paCI'IOpH)KeHMVI, nocTynuBLLNX B BaHk OAHOBPEMEHHO C TOYHOCTbIO A0 MUHYTHI,
OHU ucnonHsaTcs baHkoMm:

- B Criyyae ecnu pacnopsixeHnst OTHOCATCS K O4HON 04epeaHOCTU (04epeaHOCTL ONpeaernseTcs CornacHo AencTBYoLWEMY 3aKoHogaTeNnbCTey Po)
- BaHK UCMOMHSAET NOCTYNMBLUME PACMOPSKEHUS B NMOPSAKE BO3PACTAHUA CYMMbl PACMOPSHKEHNS.

- B Cflyyae €ecny pacropsikeHWs OTHOCHATCH K pasHOW O4YepeaHOCTM, MNepBbiMM BaHKk UCMONHSAET pacnopskeHus ¢ Gonee npuOpUTETHO
04YepeaHOCTbIO COTNacHo AeCTBYIOLLEMY 3aKoHOAATeNbCTBY PO.

CnucaHue cpepcte co CyeTta ocylwecTBnseTcss baHkom Ha ocHoBaHWK:
5.27.1. PacnopsikeHusi.
5.27.2. PelleHuns cyga v apyrmx ynosIHOMOYEHHbIX roCyAapCTBEHHbLIX OPraHoB.
5.27.3. B uHbIX cnyyasx, npegycMoTpeHHbIX O6Lwmmn Ycnosusimuy, [JoroBOPOM 1 AENACTBYHIOLLMM 3akoHoAaTenbCTBOM Poccuiickon ®epepaumm.

5.28. MNMepen npuemom PacnopsikeHun ot KnuveHTa ([loBepeHHOro nuua) K ucnonHeHuto baHK ocyllecTBnseT NpoBepKy [0CTaTOYHOCTU
npepocTasneHHblX KnneHtom ([JJoBepeHHbIM NMLIOM) NAaTeXHbIX PeKBU3UTOB A11A OCYLLECTBEHNS NepeBoa AeHeXHbIX cpeacTs. B cnyyae ecrim
nnaTexHble PekBu3UTbl, npegocTaBneHHble KnueHTom ([loBEpeHHbIM MULIOM), HE COOTBETCTBYIOT YCTaAHOBMEHHbIM TpeboBaHuAM, BaHk He
npuHUMaeT Takoe PacnopsbkeHne K ucnonHeHuno u ysegomnsieT KnueHta o6 aTom He nosgHee Paboyero AHs, cnepytollero 3a AHem nonyyeHus
pacnopsieHus KnueHTa.

5.29. Ecnu nHoe He ycTaHOBMEHO 3akoHogaTenbcTBom unn Obwumu Ycnosusamu, BaHk ucnonHset PacnopspkeHus He no3gHee cnegyowero

54 Ycnyra [ocTynHa C MOMEHTa ee TEXHUYECKOW peanusauum.
55 Ycnyra focTynHa ¢ MOMEHTa ee TEXHUYECKON peanusauum.

56 MonoxeHne He NPUMEHSIETCS NPU MoralweHU 3aaorHKeHHoCTM no KpeautHomy [orosopy 3a cyet noctynuslumx cpeacts M(C)K.
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OnepauvnoHHoro AHA 3a AHeM npuema baHkom Haanexaiwmm o6pasom odopMneHHoro PacropsbkeHnsa®’.

BaHk meeT npaBo 3agepxaTb ucnonHeHne PacnopskeHns Ha cpok He 6onee 3-x Pabounx gHew unv Ha Cpok, YCTaHOBMEHHBIN B MMCbMEHHOM
3anpoce baHka, agpecoBaHHOM KnueHTy, B cneaylowmx crnyyasx:

— no npocbbe KnneHTa, KOTOPLIN AN NPOBEAeHUs BanioTHOW onepauun AOMMKEH NpefaocTaBuTb B BaHk 060CHOBbIBaOLWME AOKYMEHTbI UMK
AONOMHUTENBHYIO MHAOPMALMIO;

— no 3anpocy baHka o HeobxoaumocTu npepocTaeneHnss KnmeHtom o60CHOBLIBaAOLMX (MOATBEPXAAIOLWMX) AOKYMEHTOB AN NpOBeAeHUs
BasloTHOW onepauun unvu ogpopmreHns JOKYMEHTOB BallOTHOrO KOHTPOSS, yCTaHOBIIEHHbIX 3akoHoAaTenbcTBoM Poccuiickon ®Pepepaumu;

—  npu HeobXoAMMOCTU npoBedeHuss BbaHkoM [OMOMHUTENBLHOrO aHanu3a OOOCHOBLIBAKLMX AOKYMEHTOB C Liefbio BbINONHeHUs baHkom
bYHKUMIA areHTa BantTHOrO KOHTPONS.

—  Mpu HeobxoauMocTW NpoBeaeHNst BaHkoM JONONHUTENBHBIX MPOBEPOK B COOTBETCTBUMN C BHYTPEHHUMMW JOKyMEHTamm 1 npoueaypamu baxka
n/vnu rpynnbl NnL, K KOTOPOW NpuHaanexuT baHk.

5.30. BaHK He HeceT OTBETCTBEHHOCTU 3a 3aAePXKKy UCMOMNHeHUs PacnopskeHwsi, B TOM YMCHe COCTaBNEHHOTO Ha OCHOBaHWUU 3asIBMeHUs OT UMEeH
KnueHnTta (JosepeHHoro nvua), ecnu cnncaHue co Cyeta He MOXeT GbiTb MPOBEAEHO B CPOKM, ykasaHHble B N. 5.29 HacTosiwero Pasgena, B
pesynbTaTte owmnbok KnueHTa/TpeTbiX L B yKasaHHbIX NNaTexHbIX PEKBU3MTAX.

5.31. B cniy4ae ecnu cnucaHue co CyeTta Npon3BeAeHo No OCHOBAHWAM, U3MOXeHHbIM B NN.5.27.2, 5.27.3 HacToswwero Pasgena, oTBETCTBEHHOCTb
3a 060CHOBAHHOCTb CNMCAHUS HECET B3biCKaTenb.

5.32. BaHk npuHumaeT PacnopsikeHnsa oT KnueHTa ([JoBepeHHOro nuua) Kk ucnonHeHuo B npegenax focrynHoro banaHca, onpegensemoro Ha
MOMEHT npuema PacnopsikeHus. baHk ucnonHset PacnopsikeHus, npuHsTele oT KnuenTta (JoBepeHHoro nuua), B npeaenax doctynHoro banaHca
Ha MOMEHT PaKTUYECKOro UCMONHeHNs PacnopsixeHus.

5.33. KnueHT 065a3aH obecneunTb pacxogoBaHue cpeacts no Cuety B npeaenax foctynHoro 6anaHca ¢ y4eToM Heo6X0AMMOCTM CBOEBPEMEHHOIO
ucnonHeHusi o6s3aTenbcTB KnveHTa nepes BaHkoM no 3aknio4eHHbIM foroBopam, ecniv O6LwMMM YCIIOBUSIMUA He YCTaHOBIIEHO MHOE.

5.34. B uensx ucnonHeHus PacnopspkeHus nnm pacnopsbkeHus KnveHTta Ha CHATUE Hann4YHbIX AeHeXHbIX cpeacTB co Cyeta [JocTynHbln 6anaHc
onpegensieTcs ¢ y4eToM NoAnexaLlmx NCrosHEHNI0 0643aTensbCTB Mo 4OroBOpaM, 3aknioYeHHbIM Mexay baHkom u KnneHTom, Ha MOMEHT pacyeTta
HoctynHoro 6anaHca. KnueHT nogTBepxaaeT CBOe corflacne Ha UCNOoMHEeHWe yKa3aHHbIX pacrnopsKeHui Tonbko B npedenax JoctynHoro 6anaHca
C Y4ETOM CYMM HeucnonHeHHbIX KnmeHTom 065a3aTensCTB.

5.35. baHk BnpaBe He uUcnonHsTb PacnopsbkeHns KnueHta o nepesofe cpeacTB co CyeTa Unm 0 CHATUM HanmMyHbIX OEHEXHbIX cpeacTB co CueTa
Ha CyMMY HeucnonHeHHbIX KnueHTom 06s3aTenscTB B TedeHve 40 kaneHaapHbIX AHEN B Criyyasix:

— BO3BpaTa baHKoBCKOW kapTbl HA MaTepuanbHOM HocuTene B baHk, HauMHas ¢ aaTtbl Bo3BpaTta KapTtbl B baHk;
—  OKOHYaHusa cpoka aencTBusa KapTbl, Ha4MHasa ¢ NEPBOro AHS Mecsiua, creayoLlero 3a nocneaHnM Mecsauem cpoka aencteust KapTol;
—  3akpbiTua CyeTa, K KOTOpOMY BhinyLleHa KapTa, HauMHas ¢ gatbl nogayn KnueHTtom 3asBneHust o 3akpbitum Cyeta (pactopxeHun Jorosopa),
K KOTOpOMY BbinyLLeHa KapTa.

Mpu 3aTomM Npy BO3HMKHOBEHUW 3aformkeHHOcT no Cuyety, BaHk BnpaBe TpeboBaTb MoralleHust 3afoSHKEHHOCTM cornmacHo n. 5.33 O6wmx
Ycnosuii oo 3akpbiTusa Cueta.

5.36. Ecnu ucnonHeHne Heckonbknx PacnopsikeHnii KnueHta npnxogmutcs Ha OAuH 1 TOT e OnepavumoHHbIA AeHb, TO OHWU UCTIONHSIIOTCS B CPOKM,
yCTaHoBneHHble BbaHkoM ans ucnonHeHwusi PacnopspkeHust cooTBeTcTBytowero Buaa. Cpok mcnonHeHus Bankom PacnopsikeHuin KnueHTa,
MMEIOLLMX OAMHAKOBBIN CPOK UCMOMNHEHWS, 3aBUCUT OT KaHana noctynnexns B baxk n Tuna PacnopsxeHun.

5.37.MNpn ykasaHum KnueHtom B PacnopsbkeHuu, [MocTosiHHOM nopyyYeHun GaHka-nocpedHuka (6aHkoB-nocpenHukoB), baHk wcnonHseT
PacnopsixeHue, NocTosiHHOE Nopy4eHre B COOTBETCTBUM C pacrnopsxeHnammn KnueHta, ecrnm nHoe He yKasaHo HUXe.

HacTtosuwmm KnmeHT o3HakoMMeH 1 cornaliaeTcs C TeM, YTO:

— wucnonHeHuwe nnaTexa 6yaeT npoussoauTtcs BaHKoM Yepes KoppeCcnoHAEHTCKUIA CYET, OTKPLITHIN B BantoTe nnatexa B 6aHke-nocpeaHuKe.
MoenuaTb Ha BbIGOp GaHka-nocpeaHuka BaHka ans ncnonHexust nnatexa KnueHT He MOXeT;

— B cnydvae ykasaHusi KnueHTom GaHka-nocpenHuka anst 6aHka nony4varens npy ogpopmneHumn PacnopspkeHust, NMocTOAHHOrO nopyyeHus, B
WCMOMHEHNN KOTOPOTrO Y4YacTBYHT HECKOIbKO GaHKOB-NMOCPEOHUKOB, STOT PEKBU3UT MOXET OblTb M3MeHeH GaHkoM-nocpeaHukoM BaHka
NMpu OTCYTCTBMU KOPPECMOHAEHTCKMX OTHOLUEHWUI (LEnoYkM KOPPECMNOHOEHTCKMX OTHOLUEHWI) Mexay Takumu GaHkamu-nocpeaHuKamu,
HanuumMmn Gonee ObICTPLIX UK AELUEBLIX KAHAMOB NEPECHINKM U OPYTUX (PaKTOPOB, MPUHATBLIX B NPAKTUKE MEXGaHKOBCKUX NEPEBOOB;

— B Cny4Yae HeBO3MOXXHOCTW HagneXallero UCnosnHeHua PaCI'IOpFl)KeHI/IFI, [MocTosiHHOro nopy4yeHuna B cuiny OTCYTCTBUA / npekpatwieHna
KOppeCnOoHAEHTCKNX OTHOLLUEHMWN Mexay 6aHkoMm nony4yarena u ykasaHHbIM KnueHntom 6aHKOM-I'IOCpe,D,HVIKOM ans GaHka nony4yarens
n/vnv B cny4vae usMeHeHud nNnaTeXHbiX PeKBU3NTOB 68HKa-I‘IOCpeﬂHVIKa anst 6aHka nony4yarend, a Takxe B cuny (bI/IHaHCOBOFO COCTOAHUA
6aHKa-nocpe,qH|/|Ka ans 6aHka nony4yartensa BaHk Brnpase BO3BpaTUTb AaHHOE PacnomeeHme, MocTosHHOoEe nopy4yeHune 0e3 NcnonHeHus;

- B cnyvae ecnu KnueHt B PacnopsbkeHun, MocTosHHOM nopyyeHun He ykasbiBaeT GaHk-mocpegHuk Ans 6aHka nonyyatens, BaHk
BbIGMpaeT Takol 6aHk CamMOCTOATENBHO, UCMOSb3Ysi UMEIOLLMECS B EM0 PACMOPSHKEHUW CipaBoYHble 6a3bl AaHHbIX, 1 BNPaBe BO3BPaTUTL
faHHoe PacnopsibkeHue, MocTosHHOe nopyyeHve 6e3 UCMONHEHWs, B criydyae ecnv Ha JaTty ucnonHenus baHky He OyayT W3BeCTHbI
pekBu3nUTbl GaHka-nocpeaHvka ans ykasanHoro KnueHntom 6aHka nonyyatens.

B cnyvasx, korga y baHka wmeetca wHdopmauus o Tom, 4YTO 6aHK nomyyaTens WAM  y4acTBYOWMA B UCMOSTHEHWM
PacnopsixeHus/lNocTosHHOro nopyyeHunst 6aHk-nocpeHuK Bo3BpallaeT (bnokMpyeT, He 3a4ncnsieT, He NepeyncnseT UnNn coBepLuaeT UHble
aHanorvyHble No CMbICNy AENCTBMSA) NepeBoAbl AEHEXHbIX CPEACTB MO MpUYMHaM, He 3aBUCALLMM OT baHka, B uensx 3awmTbl MHTEPeCcoB
KnueHTtoB baHk Bnpase:

— 0TKasaTb B CNMCaHUN OeHEeXHbIX cpencTB CO CueTta no Pacnopﬂx(eHmo;

— OTKasblBaTb B nNpueme K UCMOJSIHEHUIO PaCI'IOpH)KeHMVI B onpeqenéHHoﬁ BanoTe umnu B cny4ae, ecnu 6aHk nony4vartena pacnosioXXeH Ha
TeppuTopun onpe,qeneHHon CTpaHbl, NnepeyYeHb KOTOPbIX 40BOOANTCA [0 KnveHToB bBaHka nyTem pasmeLleHna Ha Cante baHka.

5.38. baHk nmeeT npaBo Ha nobom atane Bo3BpaTuUTb PacnopsbkeHne KnveHta 6e3 ncnonHeHus B cnyyae:

—  obHapyxeHus1 oLIMBOK M HETOYHOCTEN, AOMNYLLEHHbIX B PEKBU3MTAX;

—  MpW3HaHWs COMHUTENbHbLIM yOOCTOBEPEHUS NpaBa pacnopsikeHns CyeTtom;

—  HenpepgcTaBneHus KnveHTom o60CHOBBIBaOLLMX (MOATBEPXKAAOLLMX) AOKYMEHTOB, TpebyeMbIX Npy NPOBEAEHMM BaNOTHLIX onepaunii, ecnm
3TO NPeayCMOTPeHOo 3akoHodaTenbcTBoM Poccuiickon Pegepaumu;

—  HepocTtaToyHoCTM [locTynHoro 6anaHca Ans UCNONHEHNst PacnopsikeHWs B MOMEHT ero UcnonHeHust baHkom;

— ecnu Onepauus no CyeTy He MOXeT BbITb NPoM3BeAeHa MO NPUUMHE TOro, Y4TO CYET 3aKpbIT NGO Ha AeHeXHble cpeacTBa Ha CyeTe (Ha CuerT)
HanoXeH apecT U HeapeCTOBaHHbIX CPeACTB HEAOCTAaTOYHO Ans UCTMONHeHns PacnopsxeHus;

57 B cOOTBETCTBUU C 3aKOHOAATENLCTBOM P® faHHbI CPOK HEMPUMEHUM K TPaHCTPaHWYHbIM NepeBoaam.
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— ecnu Onepauusi no CueTty coBepluaetcst 6e3 nonyyeHust cornacus UHaAHCOBOTO YMNPaBsOLLEro B COOTBETCTBUM C 3aKOHOAATENILCTBOM O
GaHKPOTCTBE PU3NYECKUX NULL;

—  HEecoOoTBETCTBUS NPOBOAMMOMN onepaunm TpeboBaHMAM AeNCTBYOLEro 3akoHoaaTenscTBa Poccuickon ®Pegepauuu;

—  €eCcnv B COOTBETCTBUM C TpeboBaHUsIMU OENCTBYIOLLENO 3aKOHOAATENbCTBA B pe3ynbTaTe ocyllecTBrnsiemoro KnueHtom nepesoga co Cueta
3a4ncrneHne CPeacTB Ha CYET nornyyatens HEBO3MOXHO;

—  ecnny baHka nmeroTca 0CHOBaHMS nonaraTb, YTO B OTHOLLEHUU XOTS Gbl OAHOMO U3 Y4aCTHUKOB A@HHOM onepauun (OTnpaBuTEnsl, nosyyaTtens,
unu BbirogonpuobpeTtaTens, a Takke (UHAHCOBbIX WMHCTUTYTOB, Y4acTBYHOLMX B MPOBEAEHUU NnaTexewn), NPUMEHSIOTCS 3KOHOMUYECKME,
(bMHaHCOBbIE, TOPrOBbIE MEPLI OFPaHNYUTENBHOMO XapakTepa.

5.39. BaHk ocBoboXaaeTcs OT OTBETCTBEHHOCTM 3a YaCTUYHOE UMK MOSHOE HeBbINOMHeHne 0653aTenbCTB NO UCNOMNHEHNO PacnopsikeHui,
€eCny Takoe YacTUYHOE UMM NofHOe HEBbLIMONHeHNE 065a3aTenbCTB ObiNo 06yCNoBNEeHO 06CTOATENBCTBAMM HENPEOAONUMOW Cunbl, 1 BaHkom Gbinn
npeanpuHATBEI BCe Mepbl ANs Hagnexallero UcnonHeHus obs3atensCcTB Npy TOW cTeneHn 3aboTnMBOCTM U OCMOTPUTENBHOCTU, Kakasi OT Hero
TpeboBanacb no xapaktepy obssatenbctBa. K TakMm 06CTOATENLCTBAM OTHOCATCA B T.4., HO HE WCKMIOYUTENbHO: CTUXWUHbIEe GeacTBus
(3emneTpsiceHve, HaBoAHEHMWe, yparaH), noxap, MaccoBble 3abonesBaHus (anmgemun), 3a6acToBKM, BOEHHbIE AEWCTBUSA, TEPPOPUCTUHECKME aKTbl,
avBepcun, BBEAeHNe NHOCTPaHHBIMU rocyAapcTBamMm, X 06beAMHEHNAMN 3anpeTuTenbHbIX Mep (CaHKumiA) B OTHoLLeHUM Poccuinckon Pegepavmu,
nvy nog topucankumen PP ¢ y4eToMm TPaKTOBKM Takux CaHKUWMA (KOTopast MOXeT ObiTb B T.4. pacluMpuTenbHoW) 6aHkamu, y4acTByOLMMU B
ncnonHeHnn PacnopsikeHus, n/vnm nx KOHTPONUPYOLWUMY OpraHamu.

5.40. KnueHT Bnpase noaaTth B BaHk 3assneHve o6 oTabiBe PacnopsikeHusi, obpaTtmslumck B MNoapasaenenune barka® ¢ nucbMeHHbIM 3asBrneHnem
no copme baHka ¢ ykazaHWem HOMmepa, AaTbl, CyMMbl PacnopsikeHuns, pekBnsuToB nnarternblinka, nonyvyarens cpeacts, b6aHka nnatenbLumka,
HaHka nonyyartens cpeacTs. 3asBneHve AOMKHO BbITb NoANMcaHo cobCTBEHHOPYYHOM noanuckio KnueHTa. baHk ucnonHaeT ykasaHHoe 3asiBreHve
1 Bo3BpaLlaeT (aHHynmpyeT) oTo3BaHHoe KnuneHTom PacnopsbkeHne, ecnn Ha MOMEHT MOCTYNNEeHUs yKka3aHHOro 3asBreHus AeHexHble cpeacTaa
He 6binn cnucaHbl co CyeTa KnneHTa (T.e. ecnv He HacTynuna 6e30T3bIBHOCTb NepeBoa AEHEXHbIX CPEACTB).

5.41. KnueHT BnpaBe nogatb B baHk 3asBneHne o BHECEHUM YTOYHEHUA B PEKBU3WUTbI paHee ucrnonHeHHoro BaHkom PacnopsikeHusa wnm
npoBegeHun paccrnegoBaHus no PacnopsikeHuto, obpatmsBwmnch B NogpasgeneHne baHka ¢ nUCbMeEHHbIM 3asiBneHweMm no d¢opme badka ¢
yKaszaHMeMm HoMmepa, AaTtbl, CyMMbl PacnopsikeHus, pekBU3MTOB MraTenblumka, nonyyatens cpeAacts, 6aHka nnatenbluivka, 6aHka nonydvarensi
cpencTB. 3asaBneHve JOMKHO ObiTb noanucaHo cobcTtBeHHopyYHou nognvcbio Knnenta. B atom cnydae baHk otnpaBnsieT B 6aHk nonyyarens
YTOYHEHNE PEKBU3MTOB paHee ncnonHeHHoro bavkom PacnopsikeHus.

Ecnu Knuent saBnsietca gepxartenem [MNaketa ycnyr «[pemuanbHbii»/ «pemuanbHbii 5»/ «pemuym [OupekT», a Takke B WHbIX Cry4asx,
cornacoBaHHblx ¢ BbaHkom, KnueHT BnpaBe nogatb B baHk 3asBneHve O BHECEHUW YTOYHEHUN B PEKBU3UTblI paHee MCNOfHeHHoro baHkom
PacnopsikeHusa nnm o npoBegeHnn paccnenoBaHusi no PacnopsikeHuio:

—  yepe3d KoHTaKTHbIV LEHTP.

Mpu aTom KnuneHT 06s3aTenbHO HaNpaBnsieT CKaH-KONuIo 3asiBNEHNS O BHECEHUWN YTOYHEHWIA B PEKBU3NUTLI paHee UCNonHeHHoro baHkom
PacnopsikeHna unu nposefeHun paccnegoBaHusa no PacnopsbkeHuto ¢ agpeca, npegocTtaBneHHoro paHee KnueHtom B BaHk, Ha
yKkasaHHbIi baHkoM agpec anekTpoHHOM MOYThbl He No3gHee BPeMeHW, COOBLLEHHOro CcoTpyAHMKOM KoHTakTHoro ueHTpa. CkaH-konus
YKa3aHHOro 3asiBNEeHUs1 SIBMSIETCS 9KBUBANIEHTOM 3asBMEeHUs Ha OymaxHOM HocuTene, nognucaHHoro KnvmeHToM coBGCTBEHHOPYYHOWM
noanuceto. baHk He NpyvHUMaeT K MCMOMHEHUIO 3asBieHVe O BHECEHUU W3MEHEHUN B PEKBU3UTbI paHee WCMONHEeHHOro baHkom
PacnopsieHns nnv nposegeHnn paccrnefosaHns no PacnopspkeHunto, ecnn CkaH-Konus ykasaHHOro 3asiBneHunst HanpasneHa KnneHtom
Ha yka3aHHbI BaHkoM agpec aneKkTPOHHOW NoYThI No3gHee BpeMeHM, COOBLLEHHOrOo COTPYAHUKOM KOHTaKTHOro LieHTpa.

— TMocpenctBom Cuctemsbl B cooTBeTCcTBUM € Ycnosusimu [O.

KnueHT, aenawowwmiica gepxatenem lMaketa ycnyr «pemuanbHbli»/ «pemuanbHbii 5»/ «MNpemuym OupekT», BnpaBe nopatb 3asBreHne ob
OT3bIBE 3MEKTPOHHOTO PacnopspkeHust Ha NepeBO/ AEHEXHbIX CPEACTB B pybnsix, a Takke 06 OT3bIBE ANEKTPOHHOrO PacnopsikeHnst Ha nepesos
[OEHEXHbIX CPEACTB B MHOCTPAHHOW BantoTe, ocopmMneHHoro KnveHtom B Cucteme, nocpeactsom CuUCTEMBI.

5.42. Ansi ocywecTBIeHNs] NepeBoaa AeHEXHbIX CPeACTB B MHOCTPAHHOWM BamtoTe B APYIYIO KPEAUTHYIO UMM UHYHO opraHusaumio KnueHT gomkeH
o6s13aTensHO NpeacTaBuTb BaHky cneaytolyto HopmaLuuio o nosnyyarene:

— MNOfHoe HaumeHoBaHWe 6aHka nony4yaTens;

— MeXOYHapOAHbI NepCOoHanbHbIA MAEHTUMWKALMOHHBIN kog 6aHka (SWIFT) nnm HaumoHanbHbI MAEHTUMUKALMOHHBIA Koa 6aHka nonyyatensi
(Hanpumep, Sort Code, Routing number n gpyrve) B 3aBUCMMOCTM OT CTpaHbl baHka nonyyartens;

— apjpec, ropoA u ctpaHy 6aHka nonyvatens;

— npu nepeBoge B cTpaHbl EBPO30HbI - HOMep cyeTa nony4datens B oopmate IBAN (International Bank Account Number). Npu aTom npoBepka
KOPPEKTHOCTU cYeTa B yKasaHHOM dopmaTte U ero COOTBETCTBME MexAyHapoAHbIM CTaHAapTaM NpoBepseTcs BHYTPeHHUMU cuctemamu baHka B
COOTBETCTBUW C MEXAYHAPOAHLIMY CNPaBOYHUKAMMU.

YKasaHHble Bblle PEKBU3WUTLI (32 UCKMHYEHMEM HOMEPOB CYETOB M WAEHTU(PUKALMOHHBLIX GAHKOBCKMX KOAOB) AOJMKHbI COAepXaTb TONbKO
CUMBOIbI, pa3peLleHHble K ucnomnb3oBaHuto cuctemonn SWIFT (CoobLuecTBO BCEMUPHBLIX MEXOaHKOBCKUX (DUHAHCOBLIX TENIEKOMMYHUKauun): a b
cdefghijklmnopgrstuvwxyzABCDEFGHIJKLMNOPQRSTUVWXYZ0123456789/-?:().,'+{}LB
NMOEHTUMKALMOHHBIX GaHKOBCKMX KOAAX MOTYT ObITb MCMOMb30BaHbl TOMLKO LMgpbl U 3arnaBHble BykBbl NaTUHCKOro andasuTa.

5.43. B cny4ae cnvcaHusl AeHexHbIx cpeacTs co CHeToB KnMeHTOB Ha OCHOBaHUM PacnopsikeHui, NpUHATLIX BaHKOM K MICMONHEHWIO Ha 6y MaXKHOM
HocuTene, NoOATBEPXAEHME ucnonHeHus PacnopsbkeHus BaHkom KnueHTam ocyuiecTBnsieTcs He no3gHee OnepaunoHHOro AHS, CreayoLwero 3a
AHeM ncnonHeHusa PacnopskeHus, nocpeacTBOM npegoctasneHnsa KnmeHTy aksemnnspa ucnonHeHHoro PacnopsikeHns Ha 6ymaxHoMm HocuTene
C nNpocTaefieHneM Ha HéM wTtamna baHka «MNpoeeneHo», gatel ncnonHeHusa B opmate OO.MM.ITTT n nognucu ynonHOMOYEHHOrO COTPYAHUKA
BaHka. Takoi 3k3emnnsp MCrnonHeHHoro PacnopsbkeHusi npepocTaBnsieTca Knuenty npu ero obpaiweHun B [NogpasgeneHne badka c
COOTBETCTBYHOLLMM 3aNPOCOM, U ABMSIETCA NOATBEPXKAEHMEM UCMONHEHNs PacnopsikeHus.

Ecnu uHoe He yctaHoBneHo OGLMMK YCROBUSIMM, B Criydae CriMcaHusi AeHeXHbIX cpeacTs co CyeToB KnneHToB Ha ocHoBaHMM PacnopsikeHus B
BMae JneKTPOHHOro AokymeHTa B CucTeme, noATBepxOeHue ucnonHeHus PacnopsikeHns BaHkom KnueHTam ocyllecTBnsieTcs nocpencTBom
nsBelleHns KrnimeHTa nyTem mpucBoeHust He nosaHee OnepaunoHHOro AHS, Criedylowero 3a AHem ucrnonHeHus PacnopspkeHusi, B Cucteme
COOTBETCTBYHOLLErO cTaTyca PacnopsikeHus.

5.44. Ecnn nHoe He ycTaHoBneHo O6WwyMu Ycnosusmu, B Criydae 3aducrieHus OeHexHblX cpeacTB Ha Cueta KnneHToB Ha OCHOBaHWU
pacnopshKeHuin, NoATBEPXXAEHNE UCMONMHEHMs pacnopskeHns baHkom KnveHTam ocyuectensieTcs He no3gHee OnepauuoHHOro AHs, cneayoLwero
3a JHEM UCMOSTHEHMS PacnopPsHKEHWs, TOCPeCTBOM NPefoCcTaBneHns KnneHTty ak3eMnisipa MCNOMHEHHOTO pacropsikeHust Ha ByMakHOM HocuTene
C npocTaBrieHMeM Ha HéM wTtamna baHka «lpoBegeHo», AaTbl ncnonHeHus B opmate OO.MM.ITTT, n nognucn ynonHOMOYEHHOIO COTpyAHUKa
BaHka). Takom 9K3emnnsAp MCMONHEHHOro pacnopskeHust npegoctasBnsetcs KnueHnty npu ero obpawenum B [NMogpasgeneHve baHka c

58 Nina oT3biBa PacnopsikeHus Ha nepeBof OeHeXHbIX CPeAcTB B pybnsix, nepegaHHoro B BaHk Ha GymaxkHoM Hocutene, KnveHTy crnefyetr obpatuTbcs B

MoppasneneHue baHka, B koTopoM PacnopsieHune 6b1n10 opopmieHo.
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COOTBETCTBYIOLLMM 3aNpPOCOM.

5.45. MNpu ocyLlecTBMNEHNN NEPEBOAOB C Mcnonb3oBaHWeM Cepsuca ObICTpbix nnaTexei BaHk ocyllecTBnsieT gosefeHue uHdopmaumu [o
KnueHToB (NnaTtenbLuyka - 0 cnMcaHum cpeacTs co CyeTa, nonyyaTens - 0 3a44cneHnm cpeacts Ha CueT):

— B pexuMe peanbHOro BpemeHu nocpeacTBoMm HanpasneHuss CMC-coobuweHnns/ Myw-yBegomnenms Ha KoHTakTHbIM HOMep TenedoHa
KnueHTa (B criyyae, ecnu oH 3apernctpupoBaH B baHke kak Homep TenedoHa ansi ygeaomneHni);

— nocpeactsoM Beinuckn no CyeTy Ha GymaxkHbIX HOCUTENsX, NpegocTaBnsemon KnueHtam no ux 3anpocy B MogpasgeneHnsax baHka n
dopmM1pyeMOon exeaHEeBHO;

—  MOoCpeacTBOM pasMeLLeHns MHopmaLum o0 CoBepLUEHHON onepauun B CUcteme — NpuMeHSIeTCs B OTHOLLEHUW KNMeHTOoB-MnaTesbLMKOB.

5.46. B cnyyae ecnu KnueHT oT3biBaeT cBoe PacnopsikeHue (B TOM uncne, otaaHHoe KnveHTtom ¢ nomoupto Kapt, Cuctembl), BO UCMOMHEHWE
KoToporo baHk 3a CBOW CYET yXXe nepeuncnun HeobxoauMble ONst UCTIONHEHNS yKa3aHHOro PacnopspkeHus AeHeXHble cpeacTBa nomnyyaTento,
KnueHT 0653yeTca BO3MeCTUTb baHky NoHeceHHbIe UM pacxodbl B CyMMe nepeyvmncrieHHblx baHkom nonyyaTtento AeHeXHbIX cpeacTB. YKa3aHHble
cyMMbl 3agormkeHHocTu KnueHTa nepeg baHkom BaHk Bnpase cnucatb co CyeTta Knnenta B nopsigke, npegycMoTpeHHoMm n. 3.16 O6wumx Ycnosun.

5.47. HecaHKUMOHMPOBaHHbI Nepepacxos AomKeH ObiTb noraweH KnueHToM B AeHb ero BO3HUKHOBeHUsi. KnueHT npepoctasnsieT baHky npaso
OCYLLECTBATbL NoralleHne HecaHKUMOHMPOBaHHOMO Nepepacxoa nyTeM CnMcaHns AeHexHbIX cpefcTs co CyeTa, a Takke ¢ uHbIXx CyeToB KnneHta
6e3 nonyyeHns AONONMHUTENBLHOrO cornacus KnueHta B nopsake, npegycMoTpeHHoM M. 3.16 O6Lwmx Ycnosuii.

5.48. Onepauuv BHECEHUSI N CHATUS HaNUYHbIX AEHEXHbIX cpeacTB Ha CyeT (co CueTa) Yepes 6aHkomaTbl baHka
CHsiTne/BHECEHME AEHEXHBIX CPEACTB € NomoLubio KapTbl

5.48.1. baHk npegoctaBnsieT depxatento KapTbl npaBo BHOCUTb HanMuyHblEe AeHEXHble cpeacTBa Ha CyeT, k KOTopoMy BbinylleHa KapTa, yepes
H6aHkomMaTbl baHka, OCHaLLEHHbIE TEXHUYECKON BO3MOXHOCTBIO NMPUEMa HanuMYHbIX AEHEXHbIX cpeacTB. baHk 3auncnseTt geHexHble cpeacTsa Ha
CuyeT KnueHta npu ycrnosun BeinonHeHus depxatenem KapTel TpebosaHuin O6Lwmx Ycnosumin.

5.48.2. [epxatenb KapTbl MMeeT NpaBo BHOCUTb HanWyHbIe AEHEXHble CPeACTBa B POCCUMCKMX pybnsx. 3anpeliaetcsi BHECEHWE MOHET U
OEeHEeXHbIX cpeacTB B MIHOCTPAHHOW BanioTe.

5.48.3. Tlpu BHECEHUW HaNMYHbIX OEHEXHbIX cpeacTB naeHTudukaumsa Oepxatens KapTel nponssoanTca baHKkoOM aBToMaTtu4eckn Ha OCHOBaHUM
KapTtbl/ Uudposon Kaptel n NMH-koaa.

5.48.4. HenocpeACTBEHHO MPW BHECEHWM HaNWYHbIX AEHEXHbIX cpeacTB [epxaTenb KapTbl OOMmMKeH cnegoBaTbh MHCTPYKUMSIM Ha 3kpaHe
©aHkomara.

5.48.5. [0 3aBepLUEHNM ONepaLmMn BHECEHUSI HANMMYHbIX AEHEXHbIX cpeacTB GaHkoMaT BbiaaeT Jepxatento KapTbl KBUTaHUMIO, coaepKaLLyio
MH(opMaumMio 06 onepauum MO BHECEHUIO HanMUYHbIX AeHEXHbIX cpeAcTB. [epxaTenb KapTol 06s13aH XpaHUTb KBUTAHLMIO B TeYeHWe roja c
MOMEHTa coBepLueHns onepaumn. Mognucb [epxaTtens KapTbl Ha KBUTaHUMW HE NPeayCcMOoTpeHa.

5.48.6. baHk npepoctaenseT OepxaTtento KapTbl NpaBo CHUMaTL HanM4yHble AeHeXHble cpeacTBa co CyeTa, k KOTOpoMy BhinyLleHa KapTa, yepes
©6aHkomaTbl baHka.

5.48.7. [epxatenb KapTel MMeeT NpaBo CHUMAaTb HanWYHbIE AEHEXHbIe CPEACTBA B POCCUMCKUX PyBnsX.

5.48.8. Tlpu CHATUM HanNWYHbBIX OEHEXHbLIX CPEACTB uaeHTudmkauusa Oepxatensa KapTel npomssBoautca baHkom aBTOMatMyeckm Ha OCHOBaHWM
KapTbl/ Uudposon Kaptbl 1 NMNH-koaa.

5.48.9. HenocpeACTBEHHO MPWU CHATUM HanWUYHbIX AeHeXHbIX cpefacTB [epxaTenb KapTbl AOmKeH cnegoBaTb MHCTPYKUMSIM Ha 3KkpaHe
©aHkomara.

5.48.10. lNpw npoBegeHUM onepaumm CHATUA HanuYHbIX OEHEeXHbIX cpeacTs, Oepxatenb KapTbl MoxeT BbibpaTh B GaHkomaTte onuuMio Bblgayuun
KBUTaHLMK, coaepaLlyto MHopmaumio 06 onepawumm No CHATUIO HAaNUYHbIX AeHeXHbIX cpeacTs. OepxaTtens KapTel 0653aH XpaHUTb KBUTaHLUIO
B TeueHue 1 (OgHoro) roga ¢ MoOMeHTa coBepLueHust onepauun. Mognuce [epxatens KapTbl Ha KBUTAHUMKU HE NPeAyCMOTPEHa.

CHATNE OeHEXHbIX cpencTs 6e3 ncnonb3oBaHust KaprI

5.48.11. baHk npepocTtasnseT KnueHTy npaBo cosepLuatb Onepaumnn no QR-koagy B 6aHKoMaTax, npegycmaTpusatowmx dpyHkumoHan «CHaTb 6e3
KapTbI».

5.48.12. Ons uenen coBepleHns Onepaumm no QR-koay B 6aHkomaTe baHkom cbopmumpyeTcsa yHMKanbHbin QR-Koz, Nocne CYUTbIBaHUM KOTOPOro
nocpeactesom MobunbHOro yctponctea n BeeaeHns AyteHTudmkatopoB KnueHT Bxoamut B MobunbHoe npunoxexuve. [nsa uenen cosepLueHus
Onepaumn no QR-koay B 6aHkomaTe KnueHT gomkeH Boibpatb B MoBMNbEHOM NPUNOXEHUN CHET, C KOTOPOro ByaeT Npon3BeaEeHO CHATUE HaMMYHbIX
OeHeXHbIX CpeacTB, a TakkKe BBECTU CyMMY CncaHnsa n noatresepanTs B MobunbHom npunoxeHun Onepauuto no QR-kogy B 6aHKoMaTe B nopsiake,
ycTtaHoBrneHHoM Ycnosusmu OO.

5.48.13. lpu coBepLuieHun Onepauum no QR-koay B 6aHkomaTe naeHtudukauma Knuenta 8 MobmnbHOM NpUNOXKEHUN NPOUCXOAUT Ha OCHOBaHUU
AyTeHTudukaTopos B cooTBeTcTBUM C Ycnosusmu OO.

5.48.14. HenocpeacTBEHHO Mpu BblAave AEHEXHbIX CPeAcTB KnMeHT JorkeH crnegoBaTb WMHCTPYKUMSIM Ha 3kpaHe GaHkomaTta M 3kpaHax
MoOuMIbLHOIO NPUNOXEHUS.

5.48.15. lo 3aBepweHnto Onepauun no QR-kogy B GaHKOMaTe KBUTaHUMSA, cogepxallasi AaHHble o6 onepauun, OpMUPYETCS U XPaHUTCS B
MoOunbLHOM NPUMOXEHUM.

5.49. PacyeTbl No AkkpeauTtuay>®

5.49.1. OTKpbITUE W UCMOMHEHWEe AKKPEAWTMBA OCYLLECTBISETCH B COOTBETCTBUM C AEWCTBYIOLIMM 3akoHodaTtenbcTeoM P®. Pacuetbl no
AKKPEAUTUBY HE MOTYT BbiTb CBSA3aHbI C OCYLLECTBEHNeM KnnMeHToM npeanpuHUMaTenbCKo AeATENbHOCTU. YCNOBUS UCMIOSNTHEHMS!, CyMMa U CPOK
aencteus AkkpeanTuea®®, nepedyeHb, xapaktepucTvka M TpeBGoBaHMS K OPOPMIIEHWIO OOKYMEHTOB, MOATBEPXOAIOLMX YCIOBUSI UCMOSHEHUS
AkkpeauTtusa, onpegenstorcs KnueHTom u ykasbisatoTcs B 3asBneHun Ha AKKpeanTus. YacTuyHble BbinnaThbl Mo AKKPeauTVBY He JOMycKarTCs.

3a oTKpbITMe AKKpeauUTMBa UMM U3MEHEHUE YCMNOBUIA akKpeaUTUBA, CBSI3aHHOE C YBENUYEHWEM CyMMbl akkpeauTmBa, KnveHT ynnaumsaeT BaHky
KOMWUCCUIO B COOTBETCTBMM C Tapudamm (ecnv oHa npegycmoTpeHa Tapudamu). YnnadeHHoe KnMeHTOM KOMWUCCUOHHOE BO3HarpaxaeHue
BO3BpaTy He MOANEXUT.

59 Mpu nprobpeTeHun KnmeHToM HeABMXMMOCTH 3a CYET KpeaUTHbIX cpeacTs BbaHka ycnyra npegocTtaBnsietcs Bo Bcex [oapasaeneHusix Baxka.

Mpu npuobpeteHun KnMeHToM HeagBWXMMOCTM 3a C4eT CODOCTBEHHbIX CPeACTB, a Takke Mpu onnaTte BO3HArpaxAaeHust 3a yCryrv no npuobpeTeHuto ykasaHHOoW
HeBWKMMOCTU — yCryra NpeaocTaBrseTcs ¢ MOMEHTa TEXHUYECKON peanusaumm B oTaernbHbIx MNoapasaeneHusix baHka, nepeyeHb KOTopbIX KNMeHT MOXET y3HaThb,
o6paTuBLLMCh B KOHTAKTHbINA LEHTP.

60 Cpok He gormkeH npesblllaTth 365 kaneHaapHbIx gHen. Ecniv nocrneaHuin AeHb cpoka AencTBus AKKpeanTUBa NPUXOANUTCA Ha OeHb, He ABnsowmiics Pabounm aHem,

TO HEM OKOHYaHMWSA CpoKa AeCTBUA AKKpeaMTMBa cYMTaeTcs bnvmkanwmin cneayowmn 3a Hum Pabounii aeHb.
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Cpok AeiicTBUSI aKKpeaUTUBA, NOKPLITUE MO KOTOPOMY (DOPMUPYETCS 3a CHET KpeaUTHbIX CPEACTB, NnpefocTaBnseMbix KnueHty BaHkoMm B pamkax
nporpamMmm MNoTeYHOro KPEAUTOBaHUS, He OIKEH MNpeBblllaTh 365 KaneHaapHbIX AHEN.

Cpok OefcTBMSA akKpeaUTUBA, MOKPbLITUE MO KOTOPOMY OPMMPYETCS 3a CHET UHbLIX cpeacTB KnueHTa, He orpaHuyeH.
5.49.2. [ns oTkpbiTna AkkpeamTnea KnueHT npegoctasnseT B baHk 3aseneHne Ha AKKpeaUTUB O4HUM M3 CneayroLwmnx cnocobos:
5.49.2.1. Ha 6ymaxHom HocuTene B [NogpasgeneHne banka:

— B Cnyyae OTKpbITUst AKKpeauTuBa Ans uenen pacyeta no caenkam ¢ HeABWKMMbIM MMYLLIECTBOM OHOBPeMeHHO ¢ 3asBrneHnem KnueHt
npegocTaBnsieT OCHOBHOWM [0roBop (MPOEKT 3Toro AOoroBopa), Ha OCHOBaHWM KOTOPOro COBEpLUAeTCs caefka C HeABMKXUMbIM
MMYLLECTBOM, M OCHOBHOW A0roBop (MPOEKT 3TOro [OroBopa), Ha OCHOBaHWM KOToporo KnuneHTy npegocTaBnsiloTcs ycnyru Mo
npruobpeTeHnIo ykazaHHOro HeABUXMMOrO UMYLLECTBA (ecnun npumeHumo). Ecnu Heasuxumoe nmylectso npuobpetaetca KnneHtom 3a
cyeT cOBCTBEHHbIX CPeacTB, TO BMECTO OCHOBHOIO A0roBopa (npoekTa a1oro gorosopa) KnueHT MoXeT npefocTaBuTb NpeaBapuTenbHbIA
[OroBop Kynnu-npoaaxu (MpoekT aToro gorosopa). [Ans uenev npeaBapuTenbHOro 3anonHeHus 3asBreHns Ha AKKpeaMTUB AaHHble Mo
akKkpeauTMBy MOryT ObITb 3anonHeHbl KnmeHToM nocpeactsom dhopmmnpoBaHus 3aseku Ha Cante baHka.

— B CNny4vae OTKpbITUA AKKpeauTvBa AN Lenen pacdeTa no caernkam, He CBA3aHHbIM C HEeOBWKUMbIM MMYLLECTBOM, OAHOBPEMEHHO C
3aseneHnem KnueHT npepocTaBnsieT AOKYMEHT-OCHOBaHWE, Ha OCHOBaHUM KOTOPOro COBepLuaeTcsl ykasaHHas caenka. [Ons uenen
npeaBapuTeNbHOrO 3anonHeHns 3asBneHns Ha AKKpeaMTUB AaHHbIe MO akKpeauTMBY MOryT ObiTb 3anonHeHbl KnmeHToM nocpeacTBom
dopmmpoBaHus 3asBkm Ha Cawte baHka.

5.49.2.2. B hopme DnekTpoHHOro JokymeHTa B Cucteme.

5.49.2.3. Mocpencteom CepBuca 3MeKTPOHHOW perucTpauuy cgenku (NpuMeHUMo, ecrnu caenka, B paMKkax KOTOpOW OTKpblBaeTcs
COOTBETCTBYIOLLMIA AKKPEAUTUB, NPOBOAMTCS C Ucnonb3oBaHueM CepBuca aNeKTPOHHON pernctpaunm caenku). Mpyu aTom JOKYMEHTbI, ykasdaHHble
B n. 5.49.2.1 npeaBapuTEnbHO HANPaBMSIOTCA HA aapec aNeKTPoHHOM noyThl BaHka (accreditive@raiffeisen.ru).

5.49.3. baHK oTKpbiBaeT AKKpeOWTUB MNOCMe BbINOMHEHUS credylowmx ycnosun: B baHk npepoctaBneHo 3asBrneHve Ha AKKpeauTus,
npoussefeHa onnata baHky komuccmmn 3a oTKpbITME AKKpeauTBa (ecnu oHa npegycMoTpeHa Tapudamu) n pasmeLleHo OEHEXHOe NOKPbITUE B
pasmMepe He MeHee CyMMbl AKKpeaUTMBA, yka3aHHOW B 3asBneHun Ha AKKpeaMTUB, Ha cYeTe NOKPbITUSA No AkkpeanTuBy. KnueHT nopyyaet BaHky
OCYLLEeCTBUTb NepeBod AEHEXHbIX CPeACTB B CYMMe NOKPbITUS AKKpeaMTMBa C ero TEeKyLLero cyeta, PeKBM3NTbl KOTOPOro ykasaHbl B 3asBneHnn
Ha AkkpeauTue®l, Ha cueT NoKpbITMSA AKKpeauTuBea.

5.49.4. bBaHk ocTaBnsieT 3a coborn NpaBo 0TKa3aTb B OTKPbITUM AkkpeauTnea 6e3 06 bACHEHUS NPUYNH.

5.49.5. baHk yBegomnseTt [Nonyyatens o6 oTkpbITUN AKKpeanTMBa, HANpaBnsas emy yBeAOMIIEHWE, cogepxallee ycrnosms AkkpeauTvea U agpec
MoppaspeneHns baHka, MO KOTOPOMY AOIMKHbI ObITb MpeacTaBneHbl JOKYMEHTbI Mo AKKpeauTMBY. YBEeAOMMEHWe nepefaetcsl JIMYHO Min no
3MEKTPOHHOM NouYTe.

5.49.6. V3ameHeHue ycnosuin AKKpeaMTMBa MOXET OCYLUEeCTBMATLCS B 3NEKTPOHHOM BMAE C MCMONb30OBaHMEM adpecoB 3MEKTPOHHON MOYTHI
BaHka, KnueHta n [lMonyyatens, no3BonsioWMX AOCTOBEPHO YCTAHOBUTb OTMNpaBuTensd. B kavecTBe Takmx aapecoB 3MEKTPOHHOW MOYThbI
NCNONb3yTCS:

—  ajpec anekTpoHHoM no4Tbl BaHka (accreditive @raiffeisen.ru) — nio6oe coobLueHne, onpaBneHHOEe C AaHHOTO aapeca SMeKTPOHHON NoYThl,
cynTaeTcsa oTnpaBneHHbIM baHkoMm;

— ajgpec anekTpoHHow nouytbl KnuneHTta, ykasaHHbli KnveHTom B 3asBneHun Ha AkkpeauTuB U B Akkpeautmse, — nioboe cooblueHue,
OTNpaBrieHHoe C AaHHOrO aJpeca 3MeKTPOHHOWM MOoYThl, CHMTaEeTCH OTNPaBeHHbIM KnneHTowm;

— ajpec 9nekTpoHHoW nouyTbl [lonyyatensa — u3MYeckoro nuua, ykasaHHbli B nogaHHom [lonyyatenem B bBaHk 3asBneHuu o
NOATBEPXAEHUN agpeca 3MeKTPOHHOW NoYyThbl U B AKKpeauTvBe, — noboe coobLieHne, oTnpaBneHHoe C AaHHOro agpeca 3reKTPOHHON
noyThl, CYMTaeTCs oTnpaBneHHbIM Takum MNonyyaTenewm;

—  afpec KOpropaTUBHOMN 3MEeKTPOHHOM NoyThb®? Monyyatens — puManMyYeckoro nvua, nonyYyeHHbIn coTpyaHukoM BaHka ot lMonyyatens u
ykasaHHbIn B AkkpeauTmee, — noboe coobLueHne, oTnpaBneHHoe C AaHHOro agpeca 3MeKTPOHHOW MOYThl, CYMTAETCs OTNpPaBfeHHbIM
Takum MNonyyatenem.

5.49.7. WN3meHeHue ycroBuin AKKpeanTMBa MOXET OCYLLEeCTBNATLCA NyTEM nogayn KnueHTom 3asiBneHus o6 nameHeHumn ycrnosu AkkpeauTunea
1 nogaum Monyyatenem cornacusi ¢ UBMEHEHHbIMK YCIOBUSIMU AKKpeauTuBa:

- Ha 6ymarkHom HocuTene B MNogpasaeneHune baHka®?,;
— B 9NEKTPOHHOM BMAE C ykasaHHoro B n. 5.49.6 O6wwmx YcrnoBuii agpeca 3MeKTPOHHOW MOYTbl B BMAE CKaH-KOMWM MOAMUCAHHOIO
KnueHtom/Monyyatenem JOKyMeHTa Ha aapec aneKTPOHHOM NoYyThl baHka, ykasaHHbIN B M. 5.49.6 O6wmx Ycnosuit®,;
— B hopme SNeKTpOHHOro AokymeHTa B Cucteme;
— nocpeactsom CepBuca 3MeKTPOHHON pernctpauum (MPUMEHNMO, ecnu CAerka, B pamMKax KOTOpPOW OTKPbIBAETCS COOTBETCTBYHOLLMIA
AKKpPeaMTVB, NPOBOAUTCS C UCNOMb3oBaHMEM CepBuca 3NeKTPOHHON perncTpauum CAenku).
5.49.8. 3asBneHnemM Ha AKKpeaMTUB MOXET ObiTb NPegyCMOTPEHO, YTO M3MEHEHWNE YCINOBUI AKKpeauTuBa TpebyeT cornacus nuua, ykasaHHoro
B 3asgBneHun Ha AKKpeanTuBe, He aBnstoLlerocs MNMonyyarenem.
5.49.9. baHKk BnpaBe WCMNOMb30BaTb aBTOMATMYECKOE BOCMPOM3BEAEHME LWTamMna wu/wnum akCMMUIbHOE BOCMPOU3BEAEHNE MOAMMUCU
YMNONIHOMOYEHHOro nuua baHka (C NoOMOLLBI0 CPeACTB MEXAHNYECKOro, aBTOMATUYECKOrO UMM MHOTO KOMMPOBaHNS) B AOKYMEHTaX, YBeAOMIEHNSX
1 u3BeLLEeHnsX, Hanpasnsemblx KnveHnTty n MNonyyaTento B anekTpoHHOM hopMe € agpeca anekTpoHHou noyThl baHka (accreditive@raiffeisen.ru).
5.49.10. Cpok genctena AKKpeamTvBa, NoKpbITUE No KOTOPOMYy hopMupyeTCH 3a cHeT KpeaUTHbIX CPeACcTB, npeactasnseMblix KnueHTty bBaHkom B
pamMkax nporpaMm MNOTEYHOro KpeauToBaHUs, MOXeT ObiTb OOHOKPATHO MPOAMEH A0 UCTEYEHMS cpoka AecTBMSA AKKpeaMTvBa, YyCTaHOBEHHOro
B AKKpeauTMBE, Ha cpok He Bonee 185 (CTa BOCbMUAECATU NATU) KaneHaapHbIX OHEN.
Cpok genictBusa AkkpeamuTuea, NOKpbITME NO KOTOPOMY (DOPMUPYETCS 3a CHET UHbIX cpeacTB KnueHTa, MoxeT ObiTb HEOOQHOKPATHO NpoAsieH Ha
ntobo CpoK A0 UCTEYEHUst CpoKa AENCTBUSA AKKpeanTUBa.

5.49.11. OAna ucnonHeHus AkkpeauTusa [oryyaTenb B TeYeHWe cCpoka AercTBMs AKKpeauTVBa M B mpedenax cpoka Ans npedoCcTaBlieHust

61 Mpu nproGpeTeHnn KnueHToM HEABMXMMOCTY 3a CYET KPeaUTHbIX CPpeacTB baHka TekyLuuii cueT, ¢ KOTOporo AoMmkeH BbiTb OCYLLECTBMEH NepeBoa AEHEXHbIX
CcpeacTB, yCTaHaBMUBaETCSA KPEeAUTHBIM JOTOBOPOM.

62 Anpec KoprnopaTUBHOW 3MEeKTPOHHON MOYTbl 06A3aTenbHO AOMKEH CoAepXKaTb KOPMopaTuBHbIN JAOMEH. Vcnonb3oBaHve o6LLefoCTyrNHbIX MOYTOBbLIX aApecos
(Hanpumep, ¢ fomeHamu @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unNn 4OMEHOB TPETLErO YPOBHS U BbILLE HEAOMYCTUMO.

63 MNepeyeHb MogpasneneHnit baHka, B KOTOpble BO3MOXHO NPEAOCTaBIIeHVE 3asiBNEHUs HA U3MEHEHWE YCIOBUI AKKPEOUTUBA/COTNacusi C U3MEHEHHbLIMU YCIIOBUSIMM
AKKkpeauTuBa, MOXHO YTOUHWUTL B KOHTaKTHOM LieHTpe no TenegoHy 8-800-700 91 00.

64 3a UCKIOYEHNEM U3MEHEHUS afpeca 3NEKTPOHHO nouTkl Monyyarens — duanyeckoro nuua. MameHeHne aHHOTO YCroBUsi BO3MOXHO TOSbKO NyTEM oBpalleHus

B MNoapasgeneHue baHka.
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[OKYMEHTOB, ykasaHHoro B AkkpeanTuee®®,npeacrasnset B baHk ykasaHHble B AKKpeOMTUBE OOKYMEHTbI, MOATBEPXKAAIOWME BbINOSIHEHNE BCEX
ycnosun AkkpeamTuea:

*  Ha b6ymaxHom HocuTene B [Nogpasgenenuve (-ust) baHka, ykasaHHoe (-ble) B yBeAOMMeHNM 06 OTKpbITUM AKKpeauTuBa, HanpaBneHHOM

Monyvatento;

= B cChyyvyasx, npeayCMOTPEHHbIX YCroBnsamMn AKKpeanTuBea, - B 3N1EKTPOHHOM BUAE C UCMONb30BaHNEM afpeCcoB 3NEKTPOHHOW NoYThl baHka

(accreditive@raiffeisen.ru) u MNMonyyatens. B kayecTBe agpecoB aneKTPOHHON NoYThl [MonyyaTens UCNonNb3yTCs:

—  ajpec anekTpoHHOM NoYTkl [Monyyarens — unandeckoro nuua, ykasaHHbli B Akkpeautree unm B 3asesneHum o6 nameHeHun ycrnoBum
AkkpeagutnBa — nboe coobLieHVe, OTMpaBfieHHOe C AaHHOro ajpeca 3MEKTPOHHOW MNOYThbl, CYMTAeTCst OTNpaBreHHbIM
Monyvartenewm;

—  aJpec KopropaTMBHOM 3MEKTPOHHOI NoYTLI®® MonyyaTens — PUMANYECKOro n1ua, NonyYeHHbI CoTpyaHUKoM Baxka ot MonyyaTtens
N ykasaHHbIn B AkkpeauTuse unu B 3asBrneHun o6 nameHeHun ycrosuin AkkpeguTtusa, — Nnoboe cooblieHne, oTnpasneHHoe C
AaHHOro agpeca 3NeKTPOHHOM NOYThbl, CYUTAETCs OTNpPaBneHHbIM Takum MonyyaTenem.

Mpy nNpepocTaBneHWn OOKYMEHTOB, MPedyCMOTPEHHbIX YCroBuMsSMU AKKpeOWTVBA, B 3MEKTPOHHOM BuAe C MCMofb3oBaHWeM agpeca
anekTpoHHon nouyTtbl baHka (accreditive@raiffeisen.ru) MNonyyatens npepocTtaBnsietr B baHk YBegomneHue O 3aBeplueHWW NpeacTaBneHust
OOKYMEHTOB, NpeayCMOTPEHHbIX YCroBusiMu AKKkpeanTvBa (aanee — YBegoMneHve O 3aBeplueHUn NpeacTaBneHnst JOKYMEHTOB). YBeAOMIIEHnEM
O 3aBeplUeHVWN NpedocTaBreHUst AOKYMEHTOB 6OydeT SBMNATbLCA SMEKTPOHHOe cooblleHve, HanmpaBneHHoe C agpeca 3MeKTPOHHOW MNoYThl
MonyyaTtens Ha anekTPOHHBIN agpec noyTbl baHka (accreditive@raiffeisen.ru):

—  conpoBoxgatlwee [OKYMEHTbl, NpedyCMOTPEeHHble ycnosusmu AkkpeauTvBa [/ nocrnegHWn OOKYMEHT W3 [OKYMEHTOB,
NpeayCMOTPEHHbIN YCNoBuAMU AKKpeanTme n

- cocTaBfieHHoe B CBOOOAHOWM cbopme n CBOUMM cofepXXaHnem OOHO3Ha4yHO cBuAEeTeNbCTByOLlee O 3aBeplLUeHUn I'IonyaneneM
npegoctaBneHna JOKYMEHTOB Mo AKerﬂVITVIBy.

5.49.12. Cpok npoBepkn AOKYMeHTOB baHkOM He JormKkeH npeBbiwaTh NATM pabounx gHewn, cneayowmx 3a gHeM NonyvYeHns 4OKYMEHTOB.
5.49.13. BaHK ocCyLlecTBMNsET NPOBEPKY YyKasaHHbIX B 3asiBNeHWM Ha AKKpeauTMB [AOKYMEHTOB, NpenoCTaBrieHHbIX Ha OymakHOM HocuTene,
noanucen n nevaTenm Ha HUX (B YaCTW HanmuuMst NOANMCEN W MevaTel, ecnv MHOe He MpedyCMOTPEHO YycrnoBusMW AKKpeauTuBa), a Takke
yCTaHaBnMBaeT OTCYTCTBME MPOTUBOPEYUA MeXAY AOKYMEHTaMW WCKMIYMTENbHO MyTeM BM3yanbHOrO OCMOTpa AOKYMEHTOB Ha npeameT
COOTBETCTBUSA BHELLHMM MNpU3Hakam, NnpeabsiBnsemMbiM K TakMM JOKYMEHTaM B COOTBETCTBUN C YCNOBUAMM AKKpeaMTnBa U 6GaHKOBCKON NpakTUKON
no NpoBepke AOKYMeHTOB. B crnyyae npeacTtaBneHuns B baHk JOKYMEHTOB, coaepxalumx danblimeble (NoaaernbHble) nevaTv v nognucu, nnbo
3asBneHns, baHk He HeceT OTBETCTBEHHOCTb 3a NOCMEACTBUSA, BO3HMKWME B pesynbTaTe UCMONHeHUs TpeboBaHWMA, OCHOBaHHbLIX Ha TaKuX
AokymeHTax. CTOPOHbI CornaluatTcs, YTO BU3yarnbHasa npoBepka npeAcTaBneHHbIX Monyyartenem JOKYMEHTOB, a Takke neyartew v nogannucen Ha
HUX ABMSIETCA AOCTAaTOYHbIM U €AMHCTBEHHO BO3MOXHbLIM MCNOMHEHneM 06si3aHHOCTM BaHka no npoBepke npeacTaBneHHbIX AOKYMEHTOB.
lMpoBepka bBaHkOM [OOKYMEHTOB, NPeAOCTaBMEHHbIX B 3NEKTPOHHOM BUAE C MWCMONb3OBaHWEM agpecoB 3MEeKTPOHHOW noyTbl baHka,
OCYLLECTBAETCHA Ha NpeaMeT UX COOTBETCTBUSA YCMOBUSIM NPefoCTaBneHuns, ykasaHHbiM B AkkpeanTnee (dbopma, cogepxaHue), Ha npegmeT mx
nonyyYeHnss oT Hagnexaiwiero nuua, noAnMCaHusa YNoNHOMOYEHHbIM nuuUoM B dopMe U crnocobom, onpeaeneHHsiM B AkkpeauTuee,
npenocTaBneHnss JOKYMEHTOB cnocoboM v ¢ agpeca 3feKTPOHHOW MOYThbl, YKa3aHHbIX B YCNoBMsX AkkpeautvBa. [lpuMHUMN NPOBEpPKU Takux
[OOKYMEHTOB aHarorm4eH npoBepke JOKYMEHTOB Ha GymMaxXHOM HocuTerne — baHk npoBepsieT JOKYMEHTbI HA COOTBETCTBUE YCINOBUAM AKKPEAUTMBA
TONbKO MO BHELLHWUM MpPU3HaKam U He HeceT OTBETCTBEHHOCTb 3a MOCNEeACTBUSA, BO3HMKLIME B pesynbTaTe UCMONHEeHNS TpeboBaHMIM, OCHOBAHHBLIX
Ha JOKyMEHTax, KOTopble He ABMAANNCH NOANMHHBIMU.
5.49.14. [Mpn ycTaHOBNEHWM HECOOTBETCTBUS NPEACTaBNEHHbIX JOKYMEHTOB MO BHELUHMM Mpu3Hakam ycnosusaM AkkpeauTusa baHk no
CBOEMY YCMOTPEHMIO COBepLUaeT OAHO U3 CriedyoLmx AeVCTBUN:

- OTKa3blBaeT B UCMONHEHUN AKKpeauTmBa ¢ yBegomreHnem ob aTom MNonyvaTens ¢ ykasaHMeM Ha BCE PaCXOXAEHUS;

- 3anpawwwmsaeT KnueHta 0 BO3MOXHOCTU MPUHATUS AOKYMEHTOB C pacxoxaeHnsmu. Baanmogencteme ¢ KnneHTom ocyLlecTBnseTcs B

3MNEeKTPOHHOM BMAE C WCMONb30BaHWEM afpecoB SMEKTPOHHOW MNOYTbI, yKadaHHbIX B N. 5.49.6 O6wwux Ycnosui, a Takke nyTem

nognucaHuns KnveHTom 3asiBneHns 0 BO3MOXHOCTU NPUHATUA JOKYMeHTa ¢ pacxoxaeHnamm B Cucteme.

5.49.15. lNpu NONOXMTENLHOM pe3ynbTaTe NPOBEPKU MPEeACTaBIEHHbIX OOKYMEHTOB, Nnbo B cryvae nonyyveHuss baHkom cornacusi KnueHta
NPUHATE AOKYMEHTbl C PacXOXAEHUSMU (ecnv MpuMeHMMo) B cooTBeTCcTBUM C M. 5.49.14 O6wwux Ycnosui BaHk 6e3 [oONONMHUTENbHOro
pacnopsikeHns KnveHTa ocyLiecTBnsSeT nnartex no AKKpeauTnBy U3 CpeacTB, HAXOAALWMXCH Ha CHETE NOKPbITUS AKKpeaMTHBA, B CPOK HE No3aHee
Tpex Pabounx gHeRn, cnegyoLmx 3a OKOHYaHMEM CpOKa NPOBEPKN LIOKYMEHTOB, U HanpasnsieT KnveHTy v MNonyyaTento yBeAOMIIEHNE O pacKpbITUX
AKKpeauTBa NO 3NEKTPOHHOW NoYTe.

5.49.16. 3akpblTe AKKpeauTBa NPON3BOANTCS:

- MO WUCTEYEHUW CpoKa AeWCTBMS AKKPEAMTMBA, 32 MCKIOYEHWEM Cchyyasi, Korga AOKYMEHTbl No AkkpeauTuBy Obinv npeacTtaBneHsbl B
npegenax cpoka oencTenst AKKpeauTuea;

- [0OCPOYHO (00 UCTeYeHns cpoka AencTeusa Akkpeantmea) 6e3 McnonHeHunst Npu npegoctaeneHun KnmeHtom nucbMeHHoro TpeboBaHust 06
oT3biBe AKKpeauTMBa, cornacoBaHHoro ¢ [lonydaTenem, unu npu npegoctaeneHun [lonyvatenem 3asBreHnss o6 oOTka3e oOT
ncnonb3oBaHusi AKKpeauTuBea:

o  Ha 6ymaxHom HocuTene B MoapasaeneHve baHkas” unm

O B 3MeKTPOHHOM BuAe C yKa3aHHOro B n. 5.49.6 O6wwmx Ycnosuii agpeca afeKTPOHHOM NOYThI B BUAE CKaH-KOMUWU NOANUCAHHOTO
KnuenTtom/MonyyatenemM JOKyMeHTa Ha afpec aMeKTPOHHON NoYThl baHka, ykazaHHbIi B . 5.49.6 O6wmx Ycnosuii®e, nnu

o B opmMe DNekTpoHHOro AokymeHTa B Cucteme, nnm

o nocpegcteoMm CepBuca 3MeKTPOHHOW perucTpaumm cgenku (MPUMEHMMO, ecnv CAernka, B pamkax KOTOPOMW OTKpbiBaeTcs
COOTBETCTBYHIOLLMIA AKKPeaUTMB, NPOBOAUTCS C UcMonb3oBaHneM CepBuca aNeKTPOHHON perucTpaunm caenku).

— NPV NOSIHOM MCNOMHeHN AKKpeauTuBa;

BaHk 3akpbiBaeT AKKpeaUTUB U OCYLLECTBISET BO3BPAT CyMMbl MOKPbLITUS AKKPeaUTMBA (3a UCKIMIOYEHMEM 3aKpbITUst AKKpeauTuBa no OCHOBAaHMIO
€ro NonHoro ucnonHeHnst) KnneHty Ha TekyLwuin cyeT, ykazaHHbIN B 3asaBneHnn Ha AKKpeanTuB, B A€Hb 3aKpbITua AKKpeanTuBea.

5.49.17. BaHK He HeceT OTBETCTBEHHOCTM 3a NMPOBEPKY COOTBETCTBUSA YCIOBUI AKKpeauTBa OCHOBHOMY AoroBopy KnveHTta c MonyyaTtenem u 3a
NpoBepKy (haKkTUYECKOro UCMOSIHEHUS OCHOBHOIO AoroBopa. baHk Takke He BMeLUMBAETCsl B JOrOBOPHble OTHoWweHus KnneHTta u Monyyartens.

65 Ecnu OKYMeHTbI NpeloCTaBnsoTCs B NOCNeAHUI AeHb Cpoka AencTBUst AKKpeanTUBa, TO OHW AOSHKHBI BbiTh NpegocTaBneHsbl B baHk He no3aHee npeaensHoro
BpEMEeHMN UCNonHeHnst baHkom JOKyMeHTOB No AKKpeauTuBy, MHGOpMaLmsi 0 KOTOPOM AocTynHa Ha Cainte baHka.

56 Anpec KopnopaTUBHOM 3MEKTPOHHON MOYTLI 06s3aTeNbHO AOMKEH CodepXaTb KOpPropaTUBHLIA AOMEH. Mcnonb3oBaHue obLIEAOCTYMHbLIX NOYTOBLIX a4pecoB (Hanpumep, ¢
nomMeHamy @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unv JOMEHOB TPETLENO YPOBHS U BbllLE HEAOMYCTUMO.

57 MNepeyerb [MogpasgeneHun baHka, B KOTOpble BO3MOXHO MNPEAOCTaBMEHWE 3asiBlIeHUs Ha M3MEHEHWe YCNoBWii AKKpEAUTUBA/COTnacus C M3MeHEeHHbIMW YCrOBUSIMU
AKKpeauTMBa, MOXHO YTOYHUTL B KOHTAKTHOM LeHTpe no TenedoHy 8-800-700 91 00.

% 3a ucKkMoueHNeM U3MEHEHUs1 afipeca 3NEeKTPOHHOM mouTsbl Monyyatens — duanmyeckoro nuua. MamMeHeHue LaHHOTO YCIIOBUSI BO3MOXHO TONMbKO NyTéM obpalleHus B

MNoppasneneHune baxka.
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B3avmHble npeTeH3un no pacyetam mexzy KnveHTom u [Nonyyatenem, kpome BO3HMKLWIMX NO BUHE BaHka, pellaloTcs B yCTAHOBEHHOM
3aKoHoAaTeNbLCTBOM nopsigke 6e3 yyactusa baHka.

6. O6cnyxmBaHue CyeTa ¢ BO3MOXHOCTbIO cnonb3oBaHusa KapTtbl

6.1. Pexum CueTa

6.1.1.MonoxeHunsa HacToswero Pasgena pacnpocTpaHsioTcs Ha CueTa, K KOTOpbIM BbifyckaloTcst baHkoBckue kapTbl n KpeauTHble kapTbl, ecrv
MHOE He BbiTeKaeT n3 gaHHoro Pasgena, nHbix nonoxexHun O6wmx Ycnosun, MNpasun no Kaptam unu Jorosopa.

6.1.2.baHk nposognT Onepauum no Cuety n Onepauum no KapTe B COOTBETCTBUM C AENCTBYHOLWMUM 3akoHoAaTenscTBoM Poccuiickon ®egepaumm,
HOopMaTMBHbIMW akTamu baHka Poccun n [JoroBopom.

6.1.3.IMpu CHATUM HaNM4YHbIX OEHEXHbIX CpeacTB Yepe3 6aHkoMaT NMMBO B kKaccax TOProBO-CEPBUCHBIX NPeanpuaTUin/ BHECEHUN OEHEXHbIX CpeaCcTB
Ha CyeT n coBepLUeHNM Apyrux onepauuii Yepes 6aHkomaT, a TaKke NPy OCYLLECTBIIEHUN PaCYETOB Yepes3 SMEeKTPOHHbIV TepMUHan, BBeAeHVe
MWH - koga npuaHaeTca baHkoM aHanorom cobcTBeHHOpYYHOW noanucuy Oepxartens KapTbl.

Mpn onnate ToBapoB, paboT 1 ycnyr B NraTeXHbIX TEPMMHANax TOProBo-CEPBUCHBIX NPEANPUSATUI (MHBIX yYpeXaeHUi, Yepes KoTopble MPOBOAUTCA
Onepaums no Kapte), a Takke CHATUN HaNMYHbIX AEHEXHbIX CPEACTB B KACCax TOProBO-CEPBUCHbIX NPEANPUATUIA, NPUHUMaOLWMX BeckoHTakTHbIe
KapTbl/LindppoBble kapTbl, nCNonb3oBaHve (NpuknagbiBaHve K cunTbiBatoLLen noBepxHocTn) beckoHTakTHom KapTel/LindppoBon kapTel npu3aHaeTcs
BaHkom Hagnexalluen n goctatouHon naeHtudpukauven Oepxatens Kaptel n noareepxaeHnemM npaesa nposegeHuns Onepauun no Kapre.

CnucaHnue (3auncneHne) cpeacts co CyeTa B pesynbTate Mcnonb3oBaHusa KapTtel nnu Homepa Kaptol B MnatexHon Cucteme n B YCTporUCTBax
BaHka ocyLlecTBNAeTCA Ha OCHOBAaHWM 3MEKTPOHHbIX AaHHbIX, MocTynatowmx u3 lMnatexHon Cuctembl 1 n3 YctponctB baHka. YkasaHHble
3NEKTPOHHbIE AaHHble npu3HatoTca baHkom n KnveHToM pacnopspkeHusamn OeHexHbiMu cpeactBamum Ha Cuyetax KnuveHTta, AaHHbIMM
YMNONIHOMOYEHHBIM Ha 3TO NNLOM.

6.1.4. Mpwu oTnmumnm BanioTel Onepaumnn no KapTte ot BanioTel Cyeta cymma Onepaumn no Kapte koHBepTUpyeTcs B BanoTy CuyeTa cregyiowmm
obpaszom:

— ecnu BantTa Onepauun no Kapte otnuyaeTtcst ot poccuickmx pyonen, gonnapos CLUA unu eBpo, To MNMnaTtexHaa Cucrema KOHBEPTUPYET
cymmy Onepauum no Kapte B BanioTy pacyeToB no Kypcy, yctaHasnmeaemomy NnartexHon Crucrtemon;

— ecnu Baniota pacuetoB oTnmuyaetcsa ot BanmtoThl CueTa, ganee baHk ocyllecTBnsieT koHBepTaumio B BanoTy CyeTa no BHYTPEHHEMY Kypcy
BaHka Ha aaTy n Bpems npoBedeHns baHkom Onepauumu no Cuerty;

— B WHbIX cnyyasix baHk ocyllecTBnsieT koHBepTauumio B BantoTy CueTta no BHyTpeHHeMy Kypcy BaHka Ha gaty n Bpemsi npoBefeHusi BaHkom
Onepauun no Cyery.

B Ttom cnyyae, ecnu Onepauusi no Kapte coBepLuaeTcsi B TOProBO-CEPBUCHOM MPEANPUATUN (MHOM YyYpeXaeHuUn, Yepe3 KOTopoe MpPOBOAUTCS
Onepauus no Kapte), 3apermctpnpoBaHHOM 3a pybexom, 1 Bantota Onepauuu no Kapte otnuyaetcs ot BantoTel Cyeta, baHk BanmaeT kommnccuto
3a coBepLueHmne Takoro poga Onepaumin no Kapte cornacHo Tapudam, AenCTByOWMM Ha MOMEHT npoBeaeHnsa Onepauumn no Kapre.

6.1.5.B cnyyae ecnu BanwTa Onepauumm no Kapte otnuyaetcsa oT BanioTbl CyeTa, 3auncrieHne AeHexHblx cpedcTB Ha CueT KnumeHTta no
pesynbTaTtam paccrnefoBaHus, n(poBeAeHHoro baHkom Ha ocHoBaHuKM 3asBneHnst KnueHTa o Hecornacum ¢ Onepauueli no Kapte, ocyuiectensiercs
no kypcy baHka, KOTOpbI NPUMEHANCS Ha AaTy U BpeMs cnucaHusi co Cueta ocnapuBaemoin KnueHtom Onepauun no Kapre.

6.1.6.Mpwu ocywectBneHun Onepaumm no KapTe ToproBo-cepBUCHOE Npeanpusitue (MHoe yupexaeHue, Yepes kotopoe nposoautca Onepauums no
KapTe), npy HanMumMm cooTBETCTBYHOLLEIO TEXHUYECKOTO OCHALLIEHNS, MOXET OCYLLECTBUTbL KOHBepcuto cyMmmbl Onepauumn no Kapte B poccuickue
pybnu unu apyryto BanTy C UCMOMNb30BaHWEM Kypca, YCTAaHOBIIEHHOMO TeM GaHKOM, (OPMHAHCOBBLIM YYPEXAEHNEM, Yepe3 KOTopble NPOBOAUTCSA
Onepaumnsa no Kapte. Ecnn Bantota Cuyeta oTnunyaeTcst oT BantoThbl, B KOTOpyt Oblna npousBegeHa koHBepcusi, aanee baHk ocyuiectBnser
KOHBepcuto B BantoTy CyeTa no BHYTpPeHHeMy Kypcy baHka Ha aaty u Bpemsi npoBeaeHus baHkom Onepaumm no Cyety. B aTom cnyvae nonoxeHus
n.6.1.4 O6LwmMX YCnoBun He NPUMEHSOTCS.

6.1.7.0nepauum no Kapte ocywectenstotcs Oepxartenem KapTel B npeaenax JocTynHoro 6anaHca. Ecnu JocTynHbin 6anaHc npeBbIlLaeT NMMiT
pacxonoB, ycTaHoBMEHHbIN [natexxHon Cuctemown ana baHkoBCKOW KapTbl COOTBETCTBYOLErO TMNa, [oCTynHbI GanaHc paBeH NMMUTY pacxoos,
ycTaHoBrneHHoMy [natexHoi Cuctemoin ana BaHKoBCKOW KapTbl COOTBETCTBYOLLEro TMnad®.

6.1.8.[lepxxatenb KapTbl 0683aH camocToATenbHO A0 NpoBefeHus kaxaon Onepaumm no KapTte nonyyatb cBegeHus 06 nameHeHun JocTynHOro
H6anaHca n npounssoantb Onepaunn no Kapte Tonbko B npegenax QoctynHoro 6anaHca. Mocne coeepeHusa Onepaumm no Kapte Heobxoanmas
cymma 6nokupyetcs Ha CueTe, 1 KnMeHT He MOXET eto pacnopsixaTbCsl.

JocTynHbIn GanaHc Ans uenemn CHATUS HanUuHbIX AeHEXHbIX CPEACTB He MOXET MPEBbILATh YCTAHOBMNEHHbIN JIMMUT CHATUSA HaNUYHbIX.
6.1.9.Mpu cHATUM KNMEHTOM HamnnuHbIX OEeHEXHbLIX CPeACTB B BanoTe, OTINYHOW OT POCCUIACKUX pyGrien, B GaHKkoMaTax CTOPOHHUX KPEAWUTHBLIX
opraHu3auuin, pacnosioKeHHbIX Ha TeppuTopun PP, cymma cnucaHus co CyeTa MOXKET OTNMYaTLCA OT CyMMbl Ofepauyu, COBEPLUEHHOW B

H6aHKoMaTe, B CBA3M C KOHBEPTaLUMEN BanioThbl, T.K. B3auMopacyeTbl Mexay KpeauTHbIMU OpraHnsaumsamm Ha TeppuTtopun PO ocyluecTBnsioTcs B
POCCUINCKMX pyOnsx.

6.2. Ycnoswus Bbinycka/nepeBbinycka BaHKOBCKUX KapT

6.2.1. KnueHT MoxeT nofaTh 3asiBNeHNe Ha BbiNyCck BaHKOBCKOM kapTbl HA MaTepranbHOM HOCUTENE OOHUM U3 CNOCOBOB, YKa3aHHbIX HUXE:
6.2.1.1. npw nn4HOM obpalleHnmn B baHk;

6.2.1.2. ans KnueHToB, enatwLumx BbiNyCTUTb K OTKPbITOMY CyeTy BaHkoBCkyto kapTy Ha cBoe uMs unm JononHutensHyto BaHkoBckyto kapTy Ha
mmsa PebeHka, — npu obpawieHnn B KoHTakTHbIV LieHTp. B aTom cnyyae KnueHT coobuwiaeT coTpyaHuky baHka Homep CuyeTa, K KOTOpOMY AOSKHa
ObITb BbiNyweHa baHkoBckas kapTa, BMA M Konu4yecTBo BaHkoBCkMX kapT, a Takke lMoapaspgeneHue poctaeku Kaptoel. Mpu xenaHuu KnuenTa
BbINYCTUTb [OMOMHUTENbHYI0 KapTy Ha umsi PebeHka KnueHTy OOMNOMHUTENbHO Heobxoaumo coobwnTtb coTpyaHuky Banka dhamunuio, nms
PebGeHka 1 pekBU3WUTbI OOKYMEHTa, yOOCTOBEpsioLLEero NUYHOCTb PebeHka, a Takke peKkBM3UTbl JOKYMEHTOB, MOATBEPXKAAMLUMX 3aKOHHOCTb
HaxoxaeHusi PebeHka Ha Tepputopun PO (npyMeHumo B crniyvae, ecnm PebeHok sBMSeTCs rpaXaaHMHOM MHOCTPaHHOro rocygapcTea). baHk
ocTaBnsieT 3a cobor npaBo notpeboBatb OT KnnveHTa npefocTaBuTb KOMWMU YKa3aHHbIX BbiLLE JOKYMEHTOB Ha PebeHka;

6.2.1.3. Ha CaiiTe BaHka™®.
6.2.1.4. Ha Cante BaHka npu ycrnoBum npoxoxaeHus KnneHTom yaanéHHow (G1nomMeTpuyeckoin) uaeHTudmkaumm dmamyeckoro nuua’l;

69 MonoxeHue He AENCTBYET B NEPUOZ NpUOCTaHOBNEHUs paboTbl B PO MnaTtexHbix Cuctem Visa International u MasterCard International ¢ 10.03.2022 1 ¢ 11.03.2022
COOTBETCTBEHHO.
70 [loCcTyMHO NpY HanNMuMm TEXHUYECKON peanusaumn Ha Caiite BaHka.

71 Ycnyra npefoCTaBMsSETCS C MOMEHTa TEXHUYECKON peanv3aLmu.
43



6.2.1.5. B Cucreme.

Wmsa [Oepxatensa KapTel amboccupyetcsi (nedataetcsi) Ha BaHKoBckoW kapTe Ha MaTepuanbHOM HOcUTENe NaTUHWULER B COOTBETCTBUMU C
npasunamu TpaHcnMTepaumu, NpuHATbIMU B BaHke, ecnu KnneHToM He 3asBneHo nHoe.

6.2.2. 3asiBneHve Ha odopmrneHne baHkoBckow kapTbl 6€3 MaTepuanbHoro Hocutens KnueHt moxeT nogate B MoOMNbHOM NPUAOXKEHUM U NpU
N4HOM obpalleHun B baHk.

6.2.3. No xenaHuo KnueHta BbaHKoBCkasi kapTa Ha MaTepuanbHOM HocuTerne MoXeT ObiTb BblgaHa [epxartento KapTbl (Npu AOCTUXEHMU
Oepxartenem KapTbl Bo3pacta 14 net, ecnu nHoe He npegycmoTtpeHo O6wmmn Ycnosusamm):

6.2.3.1. BaHkoBckas kapTa MOMeHTanbHOM Bblaauu:
— B MOMEHT NpuHATUsi BaHkoM 3asiBNeHnsa-aHKeTbI/3asBNeHWS Ha BbiNyck BaHKOBCKOM KapTbl Npy NMYHOM obpalleHnm B baHk;

-~ rnocpeacTBoM kapTomata’?. O BO3MOXHOCTU nonyyeHnst BaHkoBCKow kapTbl B kapTomaTte baHk yBegomnsieT KNMeHTOB NoCpeacTBom
pasmeLLeHns cooTBeTCTBYoLeNn Hdopmaummn B Cucteme PanddanseH OHnanH/Hanpasnenma CMC-coobeHns Ha KOHTaKTHbI
HoMep MobunbHoro TenedoHa Knuenta. [Ana nonyyeHus baHkoBckon KapTel B kapTomate KnueHTy HeobxoanMo BBECTU Ha 3KpaHe
KapTomMaTta noovepedHo ABa MHAMBMAOyanbHbIX KoAa, MOrydeHHbIX um OT BbaHka yepe3 Cuctemy PanddpanseH OHnanH n Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnveHta. BoneusbsasneHne KnueHTa o Bblgade emy baHKoBCKOW kapTbl NOCpeacTBOM
KapTomaTta noaTsepxaaeTcs BBeAeHneM KnneHTom ykasaHHbIX Bbllle MHAMBUAYanbHbIX KOAOB Ha akpaHe kapTomaTta. baHkoBckast
KapTa cumTaeTcs nony4eHHon KnneHtom ¢ MmomeHTa AktuBauuy KapTsl;

-~ mocpeactBoM ee OocTaBku B [MyHKT Bblgaun’® (He MpUMEHMMO K 4OCTaBKe nepBoi BaHKOBCKOW KapTbl, BbIMYLIEHHOW K NepBoMy
Tekywemy cyeTy KnueHta B baHke). BaHk BnpaBe yCTaHOBWUTbL OrpaHuveHusi/oTkaszaTb B MPeLoOCTaBlIEHUM YCnyrM no OOCTaBke
BaHkoBckux kapT B [yHKTbI BbliAaum 6e3 o6bsicHeHUs npuynH. BonensbsieneHne KnueHTta o goctaBke baHkoBckon kapThbl B MyHKT
Bblaaun’ MoxeT 6bITb NnogaHo KnueHtom yepes Cuctemy munu Yepes KoHTakTHbIM LieHTp. BaHKoBckas kapTa goctaensietcst B MyHKT
BblJayv B 3aneyataHHOM KoHBepTe. [ns nonyyeHus koHeepTa ¢ baHkoBckow kapTon KnneHTy Heobxoanmo coobLwmTb COTPYOHUKY
MyHKTa Bbloayyn NosyvyeHHbIn ko4’ nmbo BBECTU ero Ha akpaHe noctamata Onsl OTKPbITUA sdeiikn. KnueHT obasyeTca nonyymtb
KOHBEPT C baHKOBCKOW kapTon B TeuyeHue 7 (Cemu) KaneHdapHbIX OHEW ¢ gaThl nonydeHus koga. baHkoBckas kapTa cuuTaeTcs
nonyyeHHon KnmeHtom ¢ momeHTa AktmBauumm KapTbl. AkTmBaums KnneHTom BaHKOBCKOW KapTbl OCYLLECTBNSAETCA B MOPSAKE,
npegycMoTpeHHoM B Nn. 1.5 O6wwmx Ycnosun.

Ecnu B ykasaHHbI Bbiwe cpok KnueHT He obpatuncs B INMyHKT Bblgaym, KOHBEPT ¢ BbaHkoBCKOWM KapTon noanexuT Bo3spaTy B baHk,
a KnneHt Hactoswmm nopyyaet BaHky npoussecTu Bnokuposky KapTbl 1 ee yHu4TOXeHue. Komuccusa 3a goctaBky BaHkoBckon
KapTbl B [MyHKT Bblga4un yrnnaynsaeTcs KnneHTom B COOTBETCTBUM C AencTByowmnmmn Tapudamu baHka.
Ha BaHkoBckon kapTe MOMeHTanbHon Bblaavm amunus n uma fepxatensa KapTel He ykasbiBatoTcs. [epeBbinyck BaHKOBCKMX kKapT MOMEHTanNbHOWM
Bbl4ayu Ha HOBbIV CPOK AEWCTBUSA OCYLLECTBMNSETCA B CTaHAApTHOM nopsiake, Npy 3TOM Ha nepesbinyckaemon baHkoBckon kapTe 6yayT ykasaHbl
damunua n uma Oepxartena KapTtol. bBaHkoBCKME KapTbl MOMEHTarbHOW BblAauu He BbiaatoTca PeBEHkKy.

6.2.3.2. B Mopgpasgenexun goctaskn KapTel. B atom cnyyae Oepxatens KapTbl 0653yeTca nonyunte M3rotoBneHHyto BaHKoBCKyo KapTy B
TeyeHve 2 MecsiLeB:

— € MOMeHTa nnyHoro obpatueHns KnueHta B BaHk/ KOHTaKTHbIN LEHTP C 3asBneHneM o Bbinycke baHKoBCKOM KapThl;

—  Cc MomeHTa obpalleHus Knuenta B NogpasgenexHne baHka/ KoOHTaKTHbIV LIEeHTp C 3asiBNeHMeM o nepesbinycke bBaHKOBCKONM KapThl;

—  1ocne UcTeyeHns cpoka AencTBus npeabiayLlent baHkoBckow kapThl B cryyYae eé nepesbinycka BaHkom Ha HOBbLI CPOK B COOTBETCTBUM

cn. 6.2.6 O6wmx Ycnosui.

Mo ncteveHun ykasaHHoOro cpoka baHk yHnuTOoXaeT HeBoCcTpeboBaHHY0 BaHKOBCKyHO KapTy.
6.2.3.3. [MocpencTBOM NOYTOBOrO OTMPABMEHMUS.
MoyToBOE OTNpaBneHne ocyllecTBnAeTca B npeaenax Tepputopun P®. baHkoBckas kapTa HanpasnseTca baHkom Ha Agpec JOCTaBKM.
Boneunsbasnenve KnveHTta o HanpaeneHun emy BaHKOBCKOWM KapTbl MOYTOBbLIM OTMPaBIEHNEM MOXET ObiTb NogaHo KnneHTom yepes:

— KoHTakTHbIV LeHTp. B aTom cnyyae KnueHT cooblaeTt coTpyaHuky baHka Agpec gocTaBku.

— [MoppaspeneHune baHka. B atom cnyyae KnueHT yka3biBaeT Agpec AOCTaBKU B COOTBETCTBYHOLLIEM 3as8BEHUN.

— Cwuctemy (NPUMEHUMO TOMBKO AN NEPBUYHOIO BbiMycka BaHKOBCKOM KapTbl).
B atom cnyyae baHkoBckas kapTa cuntaetcsa nonyveHHon Oepxatenem KapTol ¢ MoMeHTa AktmBauuun KapTel. Ecnv B TeueHne 2-x mecsues C
MOMeHTa oTnpaBkn noyton baHkoBckas KkapTa He Gbina akTusupoBaHa, KnveHT nopyyaeT baHky nponssecTtu bnokuposky KapTbl.

6.2.3.4. MocpencTBoM Kypbepckoi AocTaBku. B aTom cnyvae BaHkoBckasi kapTa cuuTaeTcst nonyydeHHon Oepxatenem KapTbl ¢ MOMeHTa
AktuBauum Kaptel. Ecnu baHkoBckasi kapTa He 6bina npuHsTa Jepxatenem KapTbl y COTPYAHUKA KypbePCKOWM CryxObl, TO OHa NOANEXUT BO3BpaTy
B baHk. KnueHT HacTosawwmm nopyyvaeT baHky npoussectn briokupoBKky BaHKoBCKoW KapThl B criydae ee Bo3BpaTa B baHk. Komuccus 3a kypbepckyto
poctaBky baHkoBckon kapTbl ynnadnsaeTcs KnmeHToM B COOTBETCTBUM C AercTByowmmMu Tapudammu baHka.

Ecnu nHoe He ykasaHo HKe, Kypbepckas AoCTaBKa OCYLLECTBNAETCH Ha yKkasaHHbIN KNneHToM AJpec A0oCTaBku B npedenax tepputopun PO (npu
YCNoBUM, 4TO Kypbepckas crnyx6a ocyLLecTBRsSIeT 4OCTaBKy KOPPECMOHAEHLMM MO ykasaHHOMY agpecy). Bonensbsasnenve KnueHta o HanpasneHun
emy BaHkoBCKoW KapTbl Kypbepckor crny6oi MoxeT ObITb noaaHo KnmeHTom yepes:

—  KoHTakTHbIN LeHTp. B aTtom cnydae KnueHT coobwiaet cotpyaHuky baHka Agpec goctaBku. Yepesd KoHTakTHbIM LeHTp KnneHT moxeT
ocdhopMKTbL 3anpoc Ha AocTaBky BbaHKOBCKOW kapTbl Kypbepckol crnyxbon 3a npepensi PO npu ycnosuu, 4To Kypbepckas cryxba
OCYLLECTBMSET JOCTaBKY KOPPECMOHAEHLIMU NO yKa3aHHOMY aapecy. B atom cnyyae Agpec goctasku KnmeHT coobliaeT npu obpaileHum
B KOHTaKTHbIN LEHTp, ¢ 06513aTenbHbIM NpegocTaBneHneM B baHk No anekTpoHHOM noyTe ¢ agpeca, NpeaocTaBneHHoro paHee KnmeHtom
B baHk, Ha ykasaHHbI BaHkoM agpec aneKTPOHHOWM NOYTLI CKaH-KOMUMM NOANNCAHHOIO UM 3asBeHNs Ha ocTaBKy baHKoBCKoW kapTbl He
nosgHee AHs obpalleHns B KOHTaKTHbIN LIEHTP.

- lMoppasgenenve BaHka. B aTom cnyyae KnveHT ykasbiBaeT Agpec 4OCTaBKM B COOTBETCTBYIOLLEM 3asBMEHUM.
- Cuctemy (MPUMEHMMO AN NEPBUYHOTO Bbinycka BaHKOBCKOM KapThl, €CIIM MHOE HE YKa3aHo HIKe).

72 KapTomaT — 3T0 YCTPOICTBO MO aBTOMaTUYeckom Bbiaade BaHKOBCKMX KapT. Ycnyra Bblhauu KapT B kapToMaTte OKa3blBaeTCsl Mo Mepe TEXHUYECKON peanvsauumn B
oTaenbHbIX MoapasgeneHusx baxka. MepeyeHb MNMoagpasaeneHun, npeaocTaBnAOLWMX AaHHYO0 yenyry, KnmeHT MoXeT yTo4HWUTb Ha caliTe baHka, B [MoapasgeneHunn
BaHka unu B KOHTakTHOM LieHTpe.

73 Ycnyra He npefocTaensieTcs Knuentam kateropum Private Banking (nepcoHansHoe 6aHkoBckoe 06CnyxuBaHue), a Takke KnveHTtam, npolueam naeHTudkaumo
¢ nomoulbto ECUA n EBC.

74Ycnyra NpefoCTaBMsSETCA C MOMEHTa TEXHUYECKOW peanuaaLmu.

5 Kop Hanpasnsietcs MapTHepom 6aHka, MyHKT Bbiaaun KOToporo Bbibpan KnueHT.
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Mpu neperyHOM Bbinycke baHkoBckomn kapTel B Cucteme KnmeHT ykasbiBaeT Agpec OOCTaBKy B 3asBrieHnn Ha Bbinyck KapTbl. MNpu aTom
goctaBka MoxeT ObiTb odopmrieHa Ha agpec B npegenax P® npu ycnosuu, 4To Kypbepckas cryxba ocyLlecTBnsieT OOCTaBKy
KoppecnoHAeHUMn no ykasaHHoMy KnueHTom agpecy. KnueHT Takke Bnpase nopaTtb nocpeactsoM CucTeMbl 3asiBieHWe Ha AOCTaBKy
emy baHkoBckol kapThl (MPV NEPBMYHOM BbINycke NGO nepesbinycke BaHkoBCKOM KapTbl) Kypbepckon crnyxboi no niobomy agpecy, B
T.4. 3a npegenamun P® npu ycnoemu, 4To Kypbepckas cnyxba ocyLlecTBNseT AOCTaBKy KOppecnoHAeHLUU No AaHHOMY agpecy

Ecnu KnueHt asnsetca gepxatenem Naketa ycnyr «pemuaneHbiny, «MNpemuanbHbin 5», «pemuym OupekT», oH BNpase nofgaTb NOCPEACTBOM
Cuctembl 3asBneHve Ha goctaeky JononHutensHon BaHkoBckow kapThbl [JoBepeHHOMY nuLly Kypbepckoln cryx6oi no nobomMy agpecy, B T.4. 3a
npegenamun P® npu ycnosun, 4To Kypbepckas cnyxba ocyLlecTBnseT JOCTaBKy KOppeCcnoHAEHLMM No AaHHOMY agpecy.

KnueHT noanucebiBaeT 3asBneHve Ha goctasky baHkoBckon kapTbl/ JononHutensHo baHKoBCkoW kapTel B nopsiake, yCTAaHOBMEHHOM B YCMNOBUSAX
0o.
6.2.3.5. B cny4ae nepBMYHOro BbiMycka kapTbl - NTOCPEACTBOM MocTamara, ycraHosneHHoro B MoapasaeneHuy Baxka’®,

Boneusbasnenve KnueHTa o Bblgaye emy baHkoBckow KapTbl nOCpeacTBOM noctamaTta MoXeT ObiTb nogaHo KnveHtom yepes KOHTaKTHbIN LeHTp.
Mpn BbiGope KnneHToMm AaHHoro cnocoba Bblgaun BaHkoBckow kapTbl baHk HanpasnseT KnueHTy kod AN OTKPbITUS SYeiku noctamara Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnveHta. Cpok AencTBus koda ANS OTKPbITUSA SYerku noctamaTta coctaBnsieT 5 pabounx gHew c
MOMEHTa ero HanpasneHus KnuenTy.

BaHkoBckasi kapTa cumTaeTtcs nonyydeHHon [epxatenem KapTtel ¢ momeHTa AktmBauum KapTel. B cnyyae ecnm baHkoBckasi kapTa He Obina
BocTpeboBaHa [lepxxatenem KapTbl, KnveHT HacTosAwmm nopyyaeT baHky nponssecTvt BNokupoBKy 1 YHUMTOXUTL HeBoCcTpeboBaHHyo BaHkoBCKyto
KapTy.

6.2.4.baHk npepocTtaBnsieT KnneHTy pekBuauThbl BbinyweHHON BaHkoBckon KapTbl 6€3 matepuanbHOro Hocutens B MoGUIbHOM NPUIOXEHWUM.
BaHkoBckas kapTa 6e3 MaTepuanbHOro HoOCUTEns cuMTaeTcst BblgaHHOW KnueHTy ¢ MomeHTa nosieneHuns eé pekBusamtoB B MobOunbHOM
NPUNOXEHUN.

6.2.5./cnonb3oBaHne baHKoBCKOM KapTel (B TOM YMcie NepeBbInyLLEHHOM) BO3MOXHO TOMbKO nocne AktuBauuu KapTel, 3a UCKMIOYeHWEM Cryyaes,
ycTaHoBMneHHbIX O6LWMUMM YCnoBusiMu.

6.2.6.Komuccust 3a rogosoe ob6CnyxuBaHMe BaHKOBCKOM KapTbl’”! B3WMaeTCs B MOMEHT Bbifycka BaHKOBCKOW KapTbl B COOTBETCTBUM C
OencTByOWMMM Ha gaTy nogaym KnuneHtom B baHk cooTBeTCTBYtOLLEro 3asaBneHns Tapudamm u ganee B nepBbii Pabounii AeHb nepBoro mecsua
Kaxgoro crnefytoulero roga obcnyXnBaHusi B COOTBETCTBUM C OENCTBYHOLLMMU Ha 3TOT MOMEHT Tapudamu, C y4eTOM YKa3aHHOTO HIKE.

Komucecus 3a rogosoe obcnyxuBaHue BaHKoBCKOW kapTbl, Ha4YMHas CO BTOPOro roga OBCRyXuBaHUS He B3MMaeTCsd, ecnv B TeyeHue 12
(dBeHaguaTn) MecsLeB CO AHA NocneaHero B3MmaHus kommuccum 3a rogosoe ObcnyxumeaHue baHkosckon kapTel Onepauum no baHkoBcKon kapTe
He ocyLecTenAnuce. Mpu nocneaytowem coseplueHnn Onepauumn(-uin) no baHkosckon kapTe baHk B3MaeT KOMUCCUIO 3a rofoBoe obcnyxuBaHve
BaHkoBcKkor KapTbl B nepBbii Pabounii oeHb nepBoro mecsiua roga obcnyxuBaHus, cneaytowero 3a rogomM obcnyxuBaHus, B KOTOpOM Obina
coseplueHa Onepauus no BaHkoBCkoNM kKapTe, B COOTBETCTBMM C OEWCTBYIOLLUMMM HA 3TOT MOMEHT Tapudamu.

Ecnn B pamkax KpeautHoro gorosopa KnveHTy 6bina BbinyweHa baHkoBckas kapta 6e3 B3MMaHWs KOMUCCUWM 3a rO4oBOe OBChyxuBaHue
BaHkoBCKoOM KapTbl, TO nocne npekpalieHns KpeauTHOro AOroBopa, HauyvMHas CO crnedylolwero roga obcnyxuBaHWs, KOMUCCUS 3a rodoBoe
O6cnyxnBaHue baHKOBCKOW KapTbl B3UMAaETCA B yKa3aHHOM BbIlLEe MOPSAKE B COOTBETCTBMM C OEWCTBYHOLUMMK HA 3TOT MOMEHT Tapudamu. B
OTHOLLEHUN HEKOTOpbIX BNAOB BaHKOBCKMX KapT, MOXeT ObiTb NPeayCMOTPEHO B3UMaHMe KOMUCCUW 3a BbiMyck BaHkoBCKOM KapTbl B Nopsake,
npeaycMOTPEHHOM COOTBETCTBYOLWMMK Tapudamu.

6.2.7.baHkoBckMe kapTbl 6e3 3asBneHus KnueHTa nepesbinyckatoTca BaHkOM Ha HOBLIM CPOK OEWCTBUSI aBTOMATMYECKW, €CMU WMHOE He
ycTaHoBneHo O6wumn YcnoBusaMu, B HaCTHOCTU, €Cin CPOK AencTBUst BaHKOBCKMX KapT He Obln NPOMOHrMpoBaH B MOPSAKE, YCTAHOBIEHHOM .
6.2.8. MNpu aTom baHkoBcKoW kapTe npucBanBaeTcst HOBbIN MVH-koa, KOTopbI KNMeHT nMmeeT npaBo CMeHUTb B cOOTBETCTBUM ¢ N. 1.102 O6Lwmx
Ycnosui.

OononHutensHas baHkoBckas KapTa, BbinylweHHast Ha umsi PebeHka, He NepeBbInycKaeTCst Ha HOBbI CPOK Npu JOCTUXeHUM PebeHkom 18-neTHero
BOo3pacTa.

Mpwn BbINOMHEHWUM OOHOIO U3 CNeayoLMX YCIOBUIN NepeBbINyCKk BaHKOBCKMX KapT He OCYLLeCTBNSeTCA:

6.2.7.1.  ocTaToK AeHEeXHbIX cpeacTB Ha CyeTe MeHbLUe CyMMbl KOMUCCUM 3a roA0BOE 06CnyxmBaHne BaHKOBCKOWM KapTbl MO COCTOSHMIO:
- Ha Havano OnepaunoHHOro AHA 6-ro Yncna nocneaHero MecsiLa cpoka gencTeusa baHkoBckon kapTbl - Ans BaHKOBCKMX KapT, KpOMe yKa3aHHbIX
HUXe,
- Ha Hayano OnepauMoHHOro AHsa 16-ro Yucna nocnegHero Mecsiia cpoka aencTeusa baHkoBCKoM KapThl - Ans BaHKOBCKMX KapT, OTKPbITbIX B paMKax
3apnnaTtHbix nporpamm B [logpasgeneHnsix, HaxoAswMxca Ha TeppuTopumn . MOCKBbI M MOCKOBCKOrO pervoHa, [aHHoe nonoxeHue He
NPUMEHSIETCS, ECNN KOMUCCUSA 3a rogoBoe obcnyxuBaHne baHkoBCkoW kapThl ynnaydnBaeTcst KomnaHuen.
- Ha Havano OnepaunoHHOro AHs 25-ro 4vucna mecsua, npeawecTByoWwero nocreaHemMy mMecsuy cpoka AenctBusa baHkoBCkoW kapThbl, - AnS
BaHkoBCKMX kapT co cnocobom JOCTaBKM NOCPEACTBOM MOYTOBOrO OTNPABMEHUS/KYPbEPCKON AOCTABKOW.
Ecnu ykasaHHble Yicna npuxoasTca Ha Hepabounii AeHb, TO yka3aHHas Bbille npoueaypa NpoBEPKM HANUuMsa OEHEXHbIX CPeACTB, 4OCTATOYHbIX
ans nepesbinycka baHKOBCKMX KapT, Npon3BoanTcs B Onmxkanwumnii Pabounin aeHb.

6.2.7.2. B TeyeHue 11-Tn nocnegHux mecsues oTcyTcTBoBanm Onepaummn no baHkoBckow kapTe,

6.2.7.3. BbInyck BaHKOBCKOM KapTbl COOTBETCTBYHOLLEIO TMNa NpekpalleH baHkom.

6.2.8.6aHk BnpaBe No CBoeMy peLUeHMIo MPOSIOHMMPOBaThL CPOK AeiCTBNs BaHKOBCKMX KapT Ha MaTepuarnbHoM HocuTene s, O neproae, Ha KoTopbIi
NPOSIOHIMPOBaH cpok Aencteust baHkoBckmx kapT, BaHk nHdopmupyeT KnveHta B nopsake, npegycMoTpeHHom B n. 2.12.1 O6wmx Ycnosun.
OevictBue nonoxennn OOWMX YCNOBUIA, KacalLMXCA aBTOMATUYECKOro nepeBbinycka BaHKOBCKMX KapT, MPUOCTaHaBMMBAETCA B OTHOLLEHWUM
BaHKOBCKMX kapT, CPOK AENCTBMS KOTOPLIX OblN NPOMOHIMPOBaH, Ha Nepuo Takol NPOMOHraumMmn 1 Bo3obHOBNSETCS nocne ero 3asepLueHust. Mpu
NPONoOHrauumn cpoka AencTens BaHKoBCKMX KapT Ha MaTepuanbHOM HocuTene baHkoBckue kapTbl 6€3 MaTepuanbHOr0 HOCUTENS NPOOHMMPYHOTCA
B TOM e nopsiake 6e3 JononHUTENbLHOro yBeaomneHus Knmenra.

6.2.9.KnueHT mMoxeT obpaTtutbea nuyHo B MNoapasgeneHne baHka nvbo B KOHTaKTHBIM LEHTP € Uenbio nepesbinycka BaHKoBCKOW kapTbl Ha
mMaTepuansHOM Hocutene (Hanpumep, npyu HeO6XOAUMOCTM 3aMeHbI MNacTvka, yTepe unu kpaxxe BaHKOBCKOW KapThbl) TOro e TUNa Ha NpEeXHWi
cpok gencteus. MNpu aTom baHkoBcKon kapTe npuceamBaeTcsa HoBbin [MNH-koa. MepeBbinyck BaHKOBCKOWM KapTbl TOrO e TUna Ha NPeXHUA CPoK
OeNCTBUSI OCYLLECTBNSAETCSA MPW YCMOBUN Hannyms AeHeXHbIX cpeAcTB Ha CueTe B pa3amepe KOMUCCUM 3a NepeBbinyck BaHkoBckomn kapThl (ecnu

6 Yenyra okasblBaeTcs B OTAENbHbIX Moapasnenerusx Banka. MepeyeHs MoapasaeneHunii, NpefoCcTaBnAOWMX AaHHY0 yenyry, KIMEHT MOXET YTOYHWUTL Ha caiiTe
BaHka, B MogpasaeneHun baxka unv B KOHTakTHOM LIEHTpe.

77 MNop obcnyxuBaHMem BaHKOBCKOW kapTbl MOHMMaloTcs ycryru BaHka no Bbinycky BaHKOBCKOWM kapThbl, @ Takke 3a TEXHUYECKOE COMPOBOXAEHWE omnepauwii,
COBEpLUEHHbIX C €€ M1cnonb3oBaHMeM (3a NepBbli rog OBCNYXMBAHWUSA) U YCRYrM 3a TEXHUYECKOe COMPOBOXAEHWE Onepauuii, COBEPLUEHHBIX C WCMOMb30BaHUEM
BaHkoBCKOM kapTbl (3a BTOpPOK 1 nocneaytowmne roabl 06CnyXunBaHmio).

78 BaHKOM OCYLLEeCTBMEHA NPOIOHraLmMs Cpoka AencTBus Bcex BaHKOBCKUX KapT Ha MaTepuaribHOM HOCUTENe, CPOK AeiiCTBUS KOTOPbIX 3aKaHYMBaeTcsl, HaumHas ¢ 01

mapTa 2022 roga.
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NPUMEHUMO), YCTAHOBIEHHOW AENCTBYIOLWNMM Ha 3TOT MOMeHT Tapudamu. baHk Bnpase nepeBbinyCTUTbL BaHKOBCKyO KapTy, 4O OKOHYaHWS CpoKa
OeNCTBUS KOTOPOW OCTanoch He 6onee 6-Tn MecsALEB, U CPOK ENCTBUS KOTOPOW BblN NPONOHIMPOBAH B NOPsiAKe, yCTaHOBNEHHOM n.6.2.8 O6Lwmx
YcnoBuin, Ha HOBbLIN CPOK AEVCTBUSA NPU YCIOBUM HannM4nsa Ha CyeTe AeHeXHbIX CPeACTB B pa3Mepe KOMUCCUM 3a NepeBbinyck baHkoBCKON kapThl
(ecnu npyMeHMMO) 1 KoMuccun 3a rogosoe obcnyxmeaHne baHkoBCKOM kapTbl, IPEAYCMOTPEHHbIX AEUCTBYIOLLMMN Ha 3TOT MOMeHT Tapudamu, a
Tawke ecnm KnueHT 3apaHee He yBegomun BaHk o6 oTkase oT obcnyxuBaHus no baHKOBCKOW kapTe B criegylollem roay, B nopsiake,
npegycmMoTpeHHoM B n. 6.2.11 Obwux Ycnosuii. MNogava 3asBneHnst Ha nepeBbinyck BaHKoBCKOW kapTbl B CBA3M cO cMeHon PO KnueHTa yepes
KOHTaKTHbIN LEHTP OCYLLECTBSAETCH TONLKO nocrne npegoctasneHns KnueHtom B baHk akTyanbHOro 4OKYMeHTa, yA0CTOBEPSIOLLErO ero JIMYHOCTb.

Ecnu baHkoBckast kapTa 6bina nepesbinyLleHa Ha NPEXHUIN CPOK / HOBLIV CPOK (MpU YCNOBUSIX NepeBbinycka BaHKOBCKOM KapTbl HA HOBbLIN CPOK,
yKasaHHbIX B HaCTosILLEeM MyHKTe) Ao 16 aHBaps 2012 roaa, TO B AarnbHeWWeM KOMUCCUSA 3a rogoBoe obenyxusaHne baHkoBckon kapTel ByaeT
B3MMaTbCsl €XXerogHo B Mecsil, COOTBETCTBYIOLMIA MeCsLY nepeBbinycka BaHKOBCKOWM kapTbl B COOTBETCTBUM C AEACTBYIOLLUMMA Ha 3TOT MOMEHT
Tapudamu.

Ecnu baHkoBckas kapTa 6bina nepesbinyLleHa Ha NPEXHWUI CPOK / HOBbIV CPOK (MPW YCNOBUAX NepeBblinycka KapTbl HA HOBbIA CPOK, YKa3aHHbIX B
HacTosweM nyHkTe) nocrne 16 sHeapsa 2012 roga, To B AanbHENLEM KOMUCCUA 3a rogoBoe o6cnyxnBaHne baHkoBCKoM KapTbl OyaeT B3uMaTbCs B
COoOTBETCTBUM C N. 6.2.6 O6LWKMX YCcnosun.

Bblgaya nepesbinyLleHHon BaHkoBckon kapTbl ocywecTensieTcs B MNoapasaeneHnn bavka, onpegeneHHom KnveHtom npu obpaleHnn B baHk 3a
nepesbinyckoM BaHKOBCKOM KapTbl, B TEHYEHNE CPOKOB, YKka3aHHbIX B M. 6.6.1 O6wwmx Ycnosuin.

Bce nonoxeHnst HACTOALLEro NyHKTa pacnpoCcTpaHATCH TOMNbKO Ha baHKOBCKME kapTbl HA MaTepuarnibHOM HocuTene.

6.2.10. MepeBbinyck BaHkoBCkMX kapT 6e3 maTepuanbHOro HocuTensi no uHuumatTuee KnneHta He ocyulecTBnsietcs. KnmeHT MoxeT ohopMuThb
HoByto BaHKOBCKy0 kapTy 6e3 MaTepuanbHOro HOCMTENS B Nopsake, NpegycMoTpeHHOM . 6.2.2 O6LMX YCrNoBUiA.

6.2.11. Ecrnin KnmMeHT xenaeT 0Tka3aTbCs OT aBTOMaTUYECKOro nepesbinycka’® BaHKOBCKOW KapTbl Ha HOBbLIN CPOK, OH OOSHKEH MUCbMEHHO NuBo
nocpeacTBoM 3anpoca B KOHTaKkTHbIN LeHTp yBeaoMUTb 06 aToM baHk:

- 0o 5 yucna nocnegHero Mecsua TekyLero roga OGCJ'Iy)KMBaHVIH BaHkoBckom KapTbl Ana BaHkoBcKkMx KapT, KPOM€e yKa3aHHbIX HUXeE;

- oo 15 uucna nocrnegHero Mecsiia TekyLero roga obcnyxuBaHus BaHkoBckol kapThl - Anst BaHKOBCKMX KapT, OTKPbITbIX B paMKax 3apniaTHbIX
nporpamm B Noapa3saeneHusix, HaxoasaLWmMXcst Ha TeppuTopum r. MOCKBbI M MOCKOBCKOMO PErMOHa;

— 0o 20 uucna mecsaua, npeawecTsyoLLEro nocrneaHemMy MecsLy Tekyllero roga obcnyxueaHus baHkoBckoi kapTbl, Ons BaHKOBCKUX KapT co
cnoco6om AoCTaBKM NOCPEACTBOM MOYTOBOrO OTMpaBrieHns/ Kypbepckon 4OCTaBKOM.

Ecnun KnneHT xenaet oTkasaTbcsi OT obcnyxusaHusa no baHkoBckow kapTe B crefyloweM rogy oH JOSmkeH nucbMeHHo nnbo obpaTmsluMch B
KoHTakTHBIN LeHTp yBegomuTb 06 aToM BaHk He no3gHee nocneaHero Paboyero AHA nocnegHero mecsua TekyLero roga obcnyxvBaHus.

Komuccus 3a rogoBoe obcnyxumBaHne BaHKOBCKOWM KapThl B3UMAETCA 3a KaXKAbl MOSHbIA U HEMOMHbIV rog, 06CnyXnBaHus.

6.2.12. NMpu xenaHum KnueHta nameHuTb TMN baHkoBckon kapThl, OepxaTtento KapTel MOXeT ObITb BbiNyLweHa baHkoBckas kapTa MHOro Tuna, Ans
yero KnmeHTy Heobxoammo obpaTtutbcs B [MoapasgeneHne baHka ¢ cCOOTBETCTBYIOLLMM 3asiBIIEHNEM.

6.2.13. B cnyyae npekpalieHusa baHkom Bbinycka (nepesbinycka) BaHKOBCKMX kKapT COOTBETCTBYHOLLEro Tuna baHk octaBnsaeT 3a cobow npaso npu
aBTOMaTU4eCKOM NnepeBbinycke BaHKOBCKOWM KapTbl B COOTBETCTBUM C N.6.2.7 Obwmx Ycnosun BeinycTutb Oepxatento Kaptel BaHkoBckyto KapTy
nHoro Tvna®®., B aTom cnyyae He nosgHee Yem 3a 1 Mecsl 4O OKOHYaHWs Cpoka AeWCcTBMSI BaHkoBckoi kapThl BaHk B no6oi us dopm,
npeaycMoTpeHHbIxX n. 2.12.1 O6wmx Ycnosui, nHpopmmnpyeT KnueHta o6 nameHeHmn tuna baHkoBckon kapThl. KnueHT BnpaBe oTkasaTbCsi OT
Takon baHkoBcKOWM KapTbl, 06paTUBLLUMCL C COOTBETCTBYIOLLMM 3anpocoM B KOHTaKTHBIA LIEHTP He no3gHee 5-ro ymcna mecsua OKOHYaHWs cpoka
pencteust baHkoBckon kapTbl (@ Anst BaHKOBCKMX KapT, OTKPbITbIX B paMkax 3apnnaTHbIX nporpaMMm B [loapasgeneHusx, HaxoOsiumxcs Ha
Tepputopum r. MOCKBbI U MOCKOBCKOTO PermoHa He nosgHee 15-ro yicna nocnegHero Mecsua cpoka Aencrans baHkoBCKoNM kapThbl).

6.3. Ycnosusa obcnyxuBaHusa Kapr

6.3.1.baHK He HeceT OTBETCTBEHHOCTW 3@ HEBO3MOXHOCTb MCMOSb30BaHMa KapTbl B CUTyaunsiX, HAXOASLWMXCA BHE €ro KOHTPOIS, 3a OTKasbl B
npueme Kaptbl/Lindposon KapTbl CO CTOPOHbI TOProBO-CEPBUCHBIX NPEANPUATUIA, @ TaKXKe 3a OLUMOKM, Npou3oLle e B pesynbTate AeUCTBUN /
6e3aencTBUs TPETbUX ML

6.3.2.KapTa Ha MaTepmanbHOM HocUTENEe MOXET OblTb N3bATa GaHKOMaTOM MO pacrnopsbkeHuto baHka B criydae, ecnu:

—  Kapta 3abnokmpoBaHa no niuumatuee baHka nnm no 3anpocy Knuexra,

—  MpEeBbIEHO AOMNYCTUMOE YMUCNO NOMNbITOK BBeAeHNs HesepHoro NWH-koaa;

— Kapta 3a6bbita JepxaTtenem KapTbl B yCTPOWCTBE CHMTBIBAHUSA AAHHbIX C MArHUTHOW NONoCkl/unna;

— B 6aHKkomaTe npousoLllen c6or NporpaMMHOro UM annapaTHoro obecneyeHus.

B cnyyae usbatua Kaptbl 6aHkomaTom BaHka Kapta 6yget goctasneHa B [MNoapasaenenne goctasku KapTol.

6.3.3.KapTta Ha MaTepuanbHOM HocuTene oMmkHa ObiTe BO3BpalleHa B baHk:

- B MOMEHT nogaun KnueHtom 3asBneHust o Hecornacum ¢ Onepaumen no Kapte (cormacHo n. 6.9.1 O6wmx ycrnoBui), eCrn Ha MOMEHT
coBepLueHus ocnapusaemo Onepaumu no Kapte, Kapta He 6bina yTepsiHa / ykpageHa, a Ha MOMeHT nogayv KnmeHToM Takoro 3asBreHus
KapTa 3abnokupoBaHa, ecnv MHoe He ykasaHo B . 6.9.1 O6wmx Ycnosun;

- no Tpe6oBaHuto baHka npu Hanuumn y bBaHka MHopMaLMK O BEPOATHBIX MU AENCTBUTENbHBIX NPOTUBO3aKoHHbIX Onepauusix no KapTte.

KnueHT 0653yeTcsa yHMUTOXUTL KapTy Ha maTepuanbHOM HocuTene, paspesas e€ BAOMb MarHUTHON MOMOChI:
npu MCTeveHUn cpoka AencTBus KapTbl, 3a WCKNOYeHWeMm cryyas, korga cpok gewicteus KapTel Obln nNponoHruposBaH B nopsake,
yCTaHOBEHHOM M. 6.2.8. O6wux Ycnosui,

- npv nony4eHun Hoeon KapTbl, NepeBbINyLLEHHOM Ha HOBLIN CPOK AENCTBUS,

- npu pactopxeHun [JoroBopa 0AHOBPEMEHHO C Nofaver 3asBneHns o pactopxeHun floroopa (3akpbiTum CyeTa), ecnm MHoe He yCTaHOBMEHO
BaHkom.

HecobntogeHune KnneHtom o683aHHOCTM Bo3BpaTUTh KapTy B BaHK nnun yHUUTOXUTL KapTy B yKa3aHHbIX Bbille Cry4Yasx Npu3HaeTCsa HapyLLleHneM
co cTtopoHbl Knnenta ycnosun [Jorosopa.

6.3.4.Mpn npekpalieHun [JoroBopa OCTaToOK AeHEexXHbIX cpedcTB Ha CuyeTe 3a BblYETOM CyMM Bcex 06sa3aTenbcTB KnueHTa, BO3HUKLIMX Mpu
cosepweHun Onepaumn no Kapte, CcyMM KOMWUCCMOHHOIO BO3HarpaxkaeHus baHka cormacHo Tapudam, nHon 3agormkeHHocTn KnueHTa nepepg
BaHkom nepeuncnseTcs no ykasaHHbIM KnveHTom peksBusutam unu Bblgaetc KnmeHTy HanuuHbiMm Yepes kaccy banka ¢ yyetom n. 5.35 O6wmx
Ycnosun.

7 HenpumeHnMo Ons BaHKOBCKMX KapT Ha MaTepuanbHOM HocuTene, CPOK AeNCTBUA KOTOPbIX Gbl MPOSIOHMMpoBaH Mo pelueHnio baHka. Ecnv KnueHT xenaet
oTKasaTbCs OT UCNOMNb30BaHMS Tako BaHKoBCKOM kapTbl, eMy Heobxoanmo obpaTutbcs B baHk ¢ 3asBneHvem Ha bnokuposky BaHkoBCKoW KapThl.
80 Mpu aTOM pa3mep rofOBOM KOMUCCUM 3a OBGCMyXMUBaHWE (3a NepBbli rof o6cnyxuBaHus) BaHkoBCKOM KapTbl MHOTO TUMNa He ByAeT NpeBbIllaTh pa3mepa KOMUCCUM

3a rogoBoe 06cnyxuBaHue, ycTaHOBNEHHOro Ans baHkoBCKoOM kapThbl, BbiNyCk (NepeBbinyck) koTopor baHkom 6bin npekpaLleH.
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6.3.5.KapTta Ha maTepuanbHOM HocuTene aBnsieTca cobcTBEHHOCTLIO baHka. KapTa Ha MmaTepuanbHOM HocuTene MoXeT ObITb n3bsATa baHkom 6e3
06BACHEHMSA NPUYNH NMMBO NO NepBOMY TpeboBaHMIO (B TOM YMCIIe MO NpUYNHAM, ykadaHHbIM B M. 6.3.3 O6Lwux YcnoBuit) gormkHa ObiTb HeMeaneHHO
BO3BpalleHa B baHk, B TOM uncne npu HapyweHun Jepxatenem KapTbl nopsaka ncnonb3osaHusa Kaptol. MNpu HapyweHun Oepxatenem KapTbl
nopsigka ucnons3oBaHus KapTtel 6e3 matepuansHoro HocuTens baHk Bnpase 3abnokupoBath Takyto KapTy 6e3 06bACHEHUSA NPUYMH.

6.3.6.BaHk BNpaBe ycTaHaBnuBaTh JIMMUTBI CHATUS HAMU4YHbIX U JIumuT no KapTe.

[HeBHON JINMUT CHATUSA HanM4YHbIX yCTaHaBnMBaeTcs oTAeNbHO No OCHOBHOWM M BbIMyLWEHHbIM K Hel [JononHuTenbHeiM Kaptam. ExxemecayHbin
JINMUT CHATMA HanU4HbIX SBNsSeTca eamHbiM aAnst OcHoBHOW KapTbl U BbINyLWEHHbIX K Hew [JononHuTenbHbix KapT.

6.3.7.JIUMUT cHATUS HanWuHbIX/ JTuMKT no KapTe Ha mMaTepmarnbHOM HocuTerne MOXeT BbiTb 3MeHeH BaHkom no 3asienexuio KnveHTa B npegenax
MaKcuMasbHOW CyMMbl, YCTaHOBMEHHOM Tapudamu, B onMcaHHOM Hibke nopsigke®L:

6.3.7.1. [Ans uameHeHusi yCTaHOBIEHHOIO AHEBHOTO JlIMMUTa CHATUSA HanuYHbIX KnneHTt MoxeT:
—  obpartutbes B NogpasgeneHve baHka ¢ NMCbMEHHBIM 3asiBNEHNEM;
— nojaTtb 3asBrneHue Yyepe3 KOHTaKTHbIN LEeHTP;
—  camoCToATeNbHO 0hOpPMUTL 3asiBieHNE Ha u3aMeHeHue Jlnmnta cHATUA Hanu4yHbIX B Cructeme.

Ona nameHenus YCTaHOBJIEHHOIO eXXemMeCA4YHoro JImMnTa CHATMA HanMYHbIX KJ'IVIeHTy Heobxoaumo OGpaTVITbCH B I'Iop,pasneneHme BaHka ¢
NMNCbMEHHbIM 3adABIIEHUEM.

6.3.7.2. [ns u3aMeHeHUsl ycTaHOBNEHHOTO AHEBHOTO NuMuTa no KapTte KnueHT moxeT®2:
—  camocTosiITeNbHO 0hOPMUTL 3asBneHne Ha naMeHeHue Jiumura no Kapte B Cucreme;
— nopatb 3asBneHue Yyepe3 KOHTaKTHbIN LEHTP.
6.3.7.3. V3meHeHwue Jlummnta cHATUA HamuuHbIx/ JlumuTa no KapTe ocyllecTBnseTcsa He no3aHee AHA nonyveHust baHkom 3assnenuns Knnenta.

6.3.8. MNpwu xenanum KnueHta yBennuntb JIMMUT CHATUS HAaNU4HbIX / AHEBHOW JIumnT no KapTe Ha MaTepuanbHOM HOCUTENE CBbILLE MaKCUMarnbHON
CyMMbI, yCcTaHOBneHHon Tapudamn, KnueHty Heobxogumo obpatutbes B Mogpasgenenve baHka ¢ nUCbMeEHHbIM 3asBrneHnem. PelwleHue o6
yBENUYEHNN YCTaHOBMNEHHOro JluMuta CHATUS HanuuHbix/ Jlumuta no kapTe npuHumaeTca baHkom B TeyeHnue gByx Pabouux gHen ¢ patol
nonyyeHunst baHkom 3asaBnenua Knuexta. Mpu NpuHATAM NONOXUTENBHOrO pelwenns baHk ysenunuuaeT JIMMUT CHATUA HanWyHbIx/ Jlumuta no
KapTe He nosgHee Pabouero aHs, cneaytowero 3a gHeM NpUHATMSA BaHKoM Takoro peLueHus.

Mpw xxenaHwn KnueHTa yBenuunTb AHEBHOMN JIMMUT CHATMA HanuyHbIX no KapTe, KnueHT MoxeT Takke nofgath 3asBneHve nocpeactsoM Cuctemsl.
Mpun yBenuyeHnn aHEBHOro JIumMmnTa CHATUS Hanu4HbIX No KapTe B TakoM nopsigke, yBenuyeHHbIn AHEBHOW JIMMUT CHATUSA HanuWYHbIX AeNCTBYyeT
[0 OKOHYaHWst OHA nojadm KnveHTOM 3asiBNeHVMs M He MOXET MpeBbiaTb pa3Mep eXeMecsayHoro JlumuTa cHATUs HanumyHbix no Kapre,
ycTaHoBMeHHbIn Tapudamu. MNpu NnpuHATMM BaHkom nonoxuTteneHoro pewenus, KnueHT ysegomnsieTca nytem HanpasneHmsa CMC- coobuieHus
Ha KoOHTakTHbIN HOMep MobunbHoro tenedoHa/llyw-yBegomneHms Ha KoHTakTHoe MOOWMbHOE YCTPOWCTBO, a Takke MyTemM OTOOpaxeHus
MHdpopmaummn B Cucteme.

Mpu 3anpoce KnueHToM yBenuyeHus Jiummuta CHATUS HanuyHbix/ JlIuMMTa NO KapTe CBbILLE MaKCUManbHON CyMMbl, YCTaHOBMEHHON Tapudamu,
BaHk ocTaBnseT 3a cobon npaBo noTpeboBaThb AOKYMEHTHI, MOATBEPXKAAKOLLME HEOOXOAMMOCTb YBENUYEHUS JITUMUTa CHATUSA HanU4HbIX/ JTumMnT no
KapTe, a Takke oTkasaTb KnnMeHTy B AaHHOM n3MeHeHUN 6e3 06 bACHEHNS NPUYMNH.

6.3.9.KnneHT BnpaBe YCTaHOBUTb WNN OTMEHUTb 3anpeT Ha CoBepLleHue MOKYnok B ceTn WHTepHeT ¢ wucnonb3oBaHuem KapT, odopmus
COOTBETCTBYHOLLEe 3asBneHne B Cucreme.

6.3.10. Tlpu nepesbinycke BaHkoBCKOM KapTbl Ha bBaHKOBCKYlD KapTy TOro ke Tuna HacTpOMKM BaHKOBCKOW KapTbl, YCTAHOBMEHHbIE B
cooTBeTCcTBMM € N.6.3.7, n. 6.3.9 O6LWwmx YcnoBui, COXpaHATCA B criyvae, ecnu Homep baHKkoBckom kapTbl He n3amenuncs. Ecnvn BaHkoBckas kapTa
Obina nepesbinyLleHa ¢ HOBbIM HOMEPOM, TO COXPaHSATCA HACTPONKM, YyCTaHOBMEHHbIE B COOTBETCTBUM C 1.6.3.7 O6Lwmx Ycnosun.

Mpw nepeebinycke KpeanTHon kapThl HA KpeanTHYHO KapTy MHOTO TUna HacTpoliku KpeanTHol kapThbl, yCTaHOBIEHHbIE B COOTBETCTBMM € 1.6.3.7, .
n. 6.3.9 O6Lwmx YcnoBun, He COXpaHATCS.

6.3.11. B cnyuvae BbinonHeHus KnveHtom TpeboBaHuin nepes yNnonHOMOYEHHbIMW rocy4apCTBEHHBIMU OpraHamm (GOMMKHOCTHLIMU MUaMm), No
NnpuYMHe KOTopbIX paHee BaHkoBckas kapTa KnueHTa 6bina 3abnokupoBaHa (cM. n. 6.10 O6Lwumx YcnoBuii) nocneaHsas MoxeT ObiTb NepeBbinyLleHa
Ha MPEeXHWN CPOK C OOHOBPEMEHHbIM B3MMaHWEM KOMWCCUWM 3a MepeBbinyck BbaHkoBCKOW KapTbl, NPeAyCMOTPEHHON OEeWCTBYOLWMMN Ha 3TOT
MomeHT Tapudamn, baHkoBckas kapTa Takke MoxeT ObiTb NepeBbInyLUeHa Ha HOBbIN CPOK C OAHOBPEMEHHbIM B3UMaHNMEM KOMUCCUM 3a roqoBoe
obenyxueaHne baHkoBckow kapTbl. NS ykasaHHOro B HacTosileM NyHKTe nepesbinycka KnveHTy Heobxogmmo obpatutbes B lNoapasgeneHue
BaHka nuyHo.

6.3.12. [lpn 3auncneHun OeHexHbIX CpedcTB Ha KapTy BaHk pyKoBOACTBYETCS WCKMOUMTENbHO 16-3HaYHbIM HOMEpOM KapTbl, ykasaHHbIM
nnaTtenbLKOM CpeacTB.

B Tom cnydae, ecnu:

- Ha MOMEHT 3a41CIEHNS OeHEXHbIX CPEACTB Mo HoMmepy KapTbl cpok AeicTems Takoi KapTbl ucTek / KapTa sakpbiTa unv B cooTBeTcTBUM ¢ OBLUmMMIA
Ycnosuamu npousseneHa briokvpoeka KapTbl, B T.4. npy nogaye KnueHToM 3asiBrieHNs O ee 3aKpbITUM, He MPensaTCTBYOLLAs 3a4MCIIeHUI0 CPeaCcTB
Ha CueT, AeHexXHble CpeAcTBa 3aumcnsaoTcsa Ha CYeT, k koTopoMy Gbina BhinyleHa Takas KapTa;

- Ha KapTy noctynatT AeHexHbIe CPeACTBa B BantoTe, OTNIMYHOW OT BantoThl CyeTa, k KoTopoMy BhinyLleHa KapTta, BaHk npov3BoanT KoHBepTaL, o
cpenctB 6e3 JOMONHUTENBHBIX Yka3aHuii KnueHTa no BHyTpeHHeMy kypcy BaHka Ha gaTy v Bpemst npoBefeHusi baHkom Onepauum no KapTe.

6.3.13. baHk BnpaBe yCcTaHaBNMBaTb Pa3fM4YHbIiA CPOK AEWCTBUSA AN pasHbiX TUMOB, BbiNyCckaeMbIx (Mepesbinyckaembix) KapT.
6.4. YcnoBus peructpauumn u oco6eHHocTu obcnyxunsanus Lincdposbix kapt®

6.4.1.CoBepLueHne beckoHTakTHbIX onepauni ¢ LindpoBon kapTon BO3MOXHO ¢ nomoulbto Kapt MnatexHon cuctembl MUP. Mpu peructpaumm
KapTtbl B LincbpoBom nnatexxHom cepsuce Oepxatenb KapTbl 0083aH 03HakoMUTbCA M cornacutbess B MoOWnbHOM yCTPOMCTBE C YCrOBUSIMU
perucTpaumm n ocobeHHocTsIMU 06cnyxmnanust LindpoBbix kapT.

6.4.2.epxaTenb KapTbl Bnpase 3apeructpupoBats B Lindposom nnatexxHom cepauce akTnBHyt KapTy, BbinyLeHHY0 Ha uMmsi Jepxatens KapTbl.
Mpu aTom ogHa n Ta xe KapTa moxeT bbiTb fobaBneHa B LindpoBon nnaTexHbI CEPBUC HA HECKOMbKUX MoBUMbHBIX YCTPOMCTBAX.

6.4.3. Jo peructpauun Kaptel B Lincposom nnatexHom cepsuce [epxaTenb KapTel 0653aH ybeautbesi, 4to B LindppoBom nnatexxHom cepsuce
3aperncTpupoBaHbl AyTeHTUUKaLMOHHbIE AaHHble epxaTens Kaptbl. Ecnv gnsa pasbnokvposkn MobunsHoro yctpoiictea/Hocumoro yctpoiictea
unu coeeplueHns beckoHTakTHbIX onepauni ¢ Lindposon kapTon 3apernctprpoBaHbl AyTeHTUdMKALMOHHbBIE AaHHbIE OPYrOro Yyernoseka, Takue

81 BO3MOXHOCTb M3MEHEHMUS YCTAHOBMEHHOTO AHEBHOTO JIMMUTA CHATUS! HANWYHBIX NPEAOCTABMSETCS N0 MEPE TEXHUYECKON peanusaumm.
82 BO3MOXHOCTb M3MEHEHMUS YCTAHOBMEHHOO AHEBHOTO JlumuTta no KapTe npegocTaBnsercs No Mepe TEXHUYECKOW peanuaaumu.

83 Peructpauust Lincpposbix kapT Ha HOCUMBIX YCTPOMCTBaX NPEOCTABISIETC C MOMEHTa TEXHUYECKON peanusaumm.
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AyTeHTUUKaUMOHHbIE AaHHble OyayT cumTatbes AyTeHTUUKauMoHHbIMM AdaHHbiMM [epxatens KapTel, a BeckoHTakTHble onepauuu,
NOATBEPXAEHHbIE YKa3aHHbIMU AyTeHTUMUKALMOHHBIMU OaHHBIMKU, cuMTaloTCA noaTBepxaeHHbIMu [epxaTtenem Kaptbl. BaHk He nonyvaeTt oT
OepxaTens KapTbl, He XxpaHUT 1 He obpabaTtbiBaeT ero AyTeHTU(UKALNOHHbIE AaHHbIE.

6.4.4. Bectn pekBuanTbl KapTbl B LindpoBom nnatexHom cepsuce OepxaTens KapTel MOXeT, 3anonHuB opMy perucTpauum BpyYHyK Mnu
ncnonb3ysa kamepy Ha MobunbHoM ycTpoincTee. [locne Toro kak pekBuanTbl KapTbl BBedeHbl B LindpoBon nnaTtexHbin cepuc baHk Bnpase
3anpocuTb y [depxaTtena KapTbl nogreepxaeHue Toro, 4to Kapta npuHaanexuT emy. MNoareepxaeHne ocyLLecTBNAETCA OOHUM U3 CNeayoLmnx
cnoco6oB no BelGopy baHka:

— nyTem obpalleHusa [epxartena KapTol B KOHTaKTHbIN LEHTP;
— nocpeacteom Beoga [epxatenem Kaptbl B Lindpposom nnatexHom cepsuce ogHopasosoro CMC-naponsi, nonyyeHHoro ot baHka.

lMocne ycnewHoro noaTeBepxaeHus npuHagnexHoctn Kaptol Odepxatento KapTel (ecnv npumenumo) B LincppoBomM nnatexxHom cepsuce
pobasnseTcs cooTBeTcTBYoWasn Lindposas kapta n dopmmpyetcs BupTyanbHbii 06pa3s aTow KapThbl.

B npouecce peructpaumn Kaptbl B LndpoBom nnatexHom cepBuce baHk nonydaet oT [lpoBarngepa LindpoBoro nnatexHoro cepsuca
onpepgerneHHyto nHgopmaumio o [epxaTtene KapTel Ansa uenewn noareepxaeHus nuyHoctn [epxatena KapTbl, a Takke nNpoTUBOAENCTBUSA
MoLleHHnYecTBy. BaHk obpabaTbiBaeT M XpaHWUT ykasaHHyl MHopMauuio OO0 3aBeplueHus npouedypbl peructpaumm Kaptel B Lindposom
nnaTexHoM cepsuce, nocre Yero yaanserT.

B Hocumoe ycTponcTBO BCe yka3aHHbIe Bbille AaHHble 0 KapTe n LindppoBom nnatexxHom cepuce BHocATca Yepe3 MobunbHoe yCTpOoNCTBO.

6.4.5. [Ins ocywecTtBneHns beckoHTakTHOW onepaummn ¢ LindpoBor kapTon, yCTaHOBMEHHON B Ka4eCTBe KapTbl UCMONb3yeMOWn No yMon4aHuio, B
Lindoposom nnatexHom cepsuce Mir Pay [epxatenb Kaptbl nogHocut MobGunbHoe ycTponcTtBo/HOoCMMOE YCTPOWCTBO K CYUMTbIBatOLLEMY
nnaTexHoMy yCTPOMCTBY M NOATBeEPXAAeT onnaTy nyTem BBoAa AyTeHTUMKALMOHHBIX AaHHbIX. [pu xxenaHun OepxaTtens KapTbl ncnonb3osatb
ans onnartbl MHyto Lindposyto kapTy emy Heobxoaumo BonTy B LINpoBOI nnaTexHbi cepBuc, BbiopaTb MHYI0 LindpoByto kapTy nyTem HaxaTtusi
Ha COOTBETCTBYHOLMIA el BupTyanbHbil obpa3 kapTel U NoaATBEpPAUTb OnnaTy nyTem BeoAa AyTEHTU(UKALMOHHBIX AaHHbIX. BeckoHTakTHas
onepauusi, coBepLueHHasi ¢ nomoupbto LindpoBoi kapTbl n AyTEHTUMMKALMOHHBIX AaHHbIX, Mpu3HaeTca onepaumven depxatens KapTol.

6.4.6.B Liucdbposom nnatexxHoM cepsuce Ha MobunbHom ycTporictee [depxartens KapTbl MOXeT:
— y3HaTb cTatyc Lindposon kapTbl (Npu Bnokuposke KapTtebl 6nokupyetcs n Lindposas kapTa);
—  3abnokupoBaTtb Lindposyto kapTy (cama KapTa npu aToM He Grnokupyetcs);

—  nocMoTpeTb MHdopMaumio o nocnegHux beckoHTakTHbIX onepauusx ¢ Lindposon kapTon (gaty M cymMMy onepaumu, HaumeHoBaHue
npoaasua). Onepaumn no Kapte n Cuyety, He aBnswowmeca beckoHTakTHbIMU onepaumammn ¢ Lindposon kapTton, He oTpaxatTcs B
Lincdposom nnarexxHom cepsuce. MNpwu xenaHum [depxatens KapTel MOXeT oTkniounTb B LindpoBom nnaTexxHoM cepsBuce yBeAOMMNeHUs
0 beckoHTakTHbIX onepaunsx ¢ Lindpposon kapTomn.

—  ypanutb Undposyto kapTty n3 Liudpposoro nnarexxHoro cepsuca. MNpu atom Oepxatens Kaptol gaet banky paspewweHnne Ha o6paboTky
BeckoHTaKTHbIX onepauuii, COBEpPLUEHHBIX C UCMOoMNb3oBaHWeM AaHHOW LindpoBon kapTbl, HEUCNOMHEHHbIX HA MOMEHT €€ yaaneHus us
Lindposoro nnarexHoro cepsuca.

6.4.7.BbaHK HacTOATENBLHO PEeKOMEeHAyeT He XpaHuTb KapTbl Ha martepuanbHOM HOCUTErNe COBMECTHO ¢ MoGunbHbIM ycTponcTBoM/Hocumbim
YCTPOMCTBOM, 3a UCKIIOYEeHNeM cryyaeB permctpaumm Lindposoin kapTel B LindopoBom nnatexHoM cepsuce.

6.4.8. JocTyn, ncnonb3oBaHue n obcnyxusaHune LingppoBoi kapTbl 3aBUCAT OT ycrnoBuin obcnyxmBaHus B Lindposom nnaTexxHoM cepsuce, a Takke
ceTu onepaTtopa MoGUNbHONM CBA3W, ucnonb3yemon fepxatenem KapTtel B MobunsHom ycTpoincTse. baHk He HeceT OTBETCTBEHHOCTU 3a Nobble
obCcToATEeNbCTBA, KOTOPbIE MOrYT MpepBaTb, MOMeLwaTb UM UHbIM 06pa3oM MOBNMATL Ha (yHKUMOHMpoBaHWe LindpoBon kapTbl, Takme Kak
HeoCTYNHOCTb LindpoBoro nnatexxHoro cepeuca unm ceTu onepatopa MobunbHOM CBA3M, a TaKKe OrpaHNYeHUs 30HbI MOKPLITUSI CETU MOBUIBHON
cBs3u, nepeboun B nogaye unu npepbiBaHne 6ecnpoBOAHOIO COEANHEHNS.

6.4.9. Oepxatenb KapTbl cornawaetcs, 4to dyHkummn Lindpposoro nnatexHoro cepsuca n LindpoBon kapTbl MOryT OGHOBMSITECA aBTOMATUYECKM
6e3 HanpaBnexusi [epxaTento KapTbel AONOMHWUTENBLHOTO yBeAoMIeHUs. B noboli MOMEHT BaHK MOXET MPUHATb pPEeLleHMe O pacLUMpPEeHuM,
COKpaLLEeHUM UNM NpUOCTaHOBKE BMOOB W/vnn obbemMoB BeckoHTakTHbIX onepauun ¢ Lindposon kapton, a Takke 06 M3MeHeHun npoueaypbl
perucTpaumm.

6.4.10. Mo ntobbiM BONpocaM, CBA3aHHbIM C TEXHMYECKOW noaaepXkon MobunbHbIX YCTPOMCTB, HOCMMbIX YCTPOWCTB, a Takke AMS NonyyYeHus
MHdopmaummn o6 orpaHnyeHunsx ycnyr B LincdopoBoM nnatexHom cepsuce, O MUHMMAanbHbIX TpeboBaHUSX K MporpaMMHOMY W annapaTHOMY
obecneveHmnio [epxatenb KapTel gomkeH obpallatbest Hanpsimyto k MNMpoanaepy Lindposoro nnatexHoro cepsuca.

6.4.11. BaHk He HeceT OTBETCTBEHHOCTU 3a AevicTeus [NpoBanaepa Lindposoro nnarexHoro cepsuca unu nobor Apyroh TpeTbern CTOPOHBI,
coBepLUaeMble B pamkax obcnyxmeaHns Lindposoi kapTel. Mopsigok nonyyeHns u obpaboTku nobon nHgopmauum, nonyyaemorn MNposaigepomM
Lincdposoro nnatexHoro cepsuca B npouecce ucnosnb3oBanua Oepxartenem Kaptol LindpoBon kapTel nnm LindpoBoro nnatexHoro cepsuca,
perynupyetcsa gorosopom mexay Oepxatenem Kaptol u MNMpoangepom Lincdposoro nnatexxHoro cepsuca.

6.4.12. MNMpoBangep LindpoBoro nnatexxHoro cepeuca, onepatop MobunbHoM cBsi3un, KOTopor nonbayeTcs depxaTtens KapTbl, a Takke NHble TpeTbU
nvua (B TOM uncne pasnuyHble Be6-caiTbl), 3aAeCTBOBaHHbIE B NpeAocTaBneHnmn ycnyr Lincposoro nnatexHoro cepsuca, UMeET CBOW YCIOBUSI
0o6CnyXnBaHUst M MONUTUKN KOHMAEHUMaNbHOCTK. MNMepeaaBas ykasaHHbIM MLaM CBOW NIMYHbIE AaHHbIE, UCMONb3ys YCNyrM Unn nocellas Beb-
CanTbl ykasaHHbIX nuu, [epxatens KapTbl NpUHUMAET NX YCNoBUS 06CNYXMBaHNSA Y NOMUTMKM KOHDUAEHUMANBHOCTH.

6.4.13. MpoBaiigep LindpoBoro nnaTexHoOro cepeuca WMEET MPaBoO, COMMACHO YCMOBWSIM MOMb30BATENBCKOTO COrfalleHusi, NPUHMMaeMbIX
KnueHTtom npu peructpauun KapTel, 6rokupoBaTh, OrpaHuynTb, MPUOCTaHOBUTb UM NPEKpaTUTb ucnonb3oBaHue fAepxaTenem Kaptol Lndposoi
KapTbl U1 nameHuTb yHKUMK Lindposoro nnatexHoro cepeuca. [lepxartens KapTbl yBeJOMIIEH W COTMaceH YTo B TakoM cryyae baHk He HeceT
OTBETCTBEHHOCTU nepep Oepxatenem KapTbil.

6.4.14. BeckoHTakTHble onepaummn ¢ Lindpoow kapTon sBnstoTca pasHoBuaHocTbio Onepauunii no Kapte u B ocTanbHOM COBEPLLAKOTCA B MOPSIAKE
1 Ha YCINOBWSAX, YCTaHOBMEHHbIX Ans Onepauumn no Kapre.

6.5. MNepeBoAabl Mexay 6aHKOBCKUMM KapTaMu

6.5.1.BaHk npegocTaBnseT KnmeHTy npaso ocyllecTBnaTe MepeBoabl Mexay 6aHKOBCKUMU KapTamu.

6.5.2.MepeBoabl Ha kapTbl Apyrnx 6aHKOB OCYLLECTBMSATCS TOMbKO B POCCUIACKMX pybnsax. MomeHTanbHble nepeBoAdbl Mexay Kaptamu pasHbix
KnnmeHTOB OCyLLECTBNATCS: MeXAy pe3naeHTaMn — TONbKO B POCCUNCKUX pybnsx, mexay Hepe3uaeHTamu — B POCCUMACKMX pybnsx, ponnapax
CLWA wn eBpo. baHk BnpaBe ycTaHaBnMBaTb AOMOSMHUTENbHbLIE OrPaHWYEHWUs Ha BanTy nepesoda. VHdopmauus O Takmx OrpaHUYeHusIX
pasmewaetca Ha Cawnrte baHka. B cnyuyae ocywecTtBneHus pesvgeHTom MomeHTanbHoro nepesoga mexay Kaptamm ogHoro KnuvedTta ¢
ncrnons3oBaHnem KapTbl, BbinyweHHon k Cuety B gonnapax CLWA wnu eBpo, BaHk KOHBEpPTUpYeT CyMMy nepeBoga B POCCUMICKMX pybnsix,

ykasaHHyto KnueHtom, B BantoTy CuyeTa, k KOTOpoMy BbinyweHa KapTa, no BHyTpeHHeMy kypcy BaHka Ha paty v Bpemsi ucnornHeHus BaHkom
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nepesoaa.
6.5.3.KnueHT - nnaTtenbLUMK CPEeACTB UMeeT NpaBo OCyLLECTBNNATL MNepeBoabl Mexay 6aHKOBCKMMM kapTaMu B pamkax [ocTynHoro 6anaHca.

6.5.4.MNpwu 3auncneHnn geHexHolx cpeacTB Ha KapTy BaHk pykoBoacTByeTcs UckntiountenbHo 16-3HadHbiM HomepoM KapThbl, ykazaHHbIM KnneHTtom
- NnaTenbLWuKom cpeacTs. B Tom cnydyae, ecnv Ha KapTy noctynatoT AeHexHble cpeacTBa B BanoTe, OTIMYHON OT BantoTbl CyeTa, K KOTOpOMY
BbinyweHa Kapta, baHk npou3BoanT koHBepTaumio cpeacTs 6e3 AoNonHUTENbHBIX ykazaHuin KnveHTa no BHyTpeHHeMy kypcy BaHka Ha gaty u
BpeMsi npoBeaeHus baHkom Onepauun no Kapre.

6.5.5.baHk ocTtaBnsieT 3a cobon npaBo oTkasaTb B NpoBeAeHUn onepauuni MNepeBoga mexay 6aHKOBCKMMMK KapTamu B criydyae HecoOTBETCTBUSA
AaHHOM onepauun TpeboBaHWAM AENCTBYIOLLEro BamnloTHOrO 3akoHopaTenbctBa Poccuickon Pepgepauun, B TOM YMCHEe MO OCHOBaHWSM B
cooTBeTCTBMM C . 3.6 O6Lmx Ycnosui.

6.5.6.baHkK ocTaBnseT 3a coboii NPaBO YCTAHOBUTL OrpaHUYeHUst (MMMUTLI) Ha CyMMbl MepeBoaoB Mexay 6aHKOBCKUMU KapTamu.

6.5.7.Cymma onepaumu MNepeBofoB Mexay 6aHKOBCKMMM KapTamu Mo 3aBepLUEeHUM Takow onepaumy nepeBoaa cpasy e CTaHOBUTCS HEAOCTYNHOM
KnueHTy-nnatenbLumky CpeacTs v UcknodaeTcs u3 JocTynHoro 6anaHca.

6.5.8.3auncneHHble nyTem MomeHTanbHbIX NepeBofoB Mmexay KapTtamu geHexHble CpefcTsa BKIYaloTcs B [OCTYnHbIA GanaHc B «pexume
pearnbHoro BpeMeHmny. B cnyyae ocyluecTeneHus MNepeBonos Ha kapTbl ApYrMx 6aHKOB CPOK 3a4MCNEeHUs AeHEXHbIX CPeACTB Ha GaHKOBCKYIO KapTy
1 GaHKOBCKMIA CYeT MnoslyyaTtens onpeaenseTcs 6aHKOM-3MUTEHTOM G6aHKOBCKOM KapTbl NosyyaTtens.

6.5.9.MNpwu MepeBogax mexay GaHKkoBCKMMY KapTamu Yyepe3 6aHkomaTbl baHka nageHtndukaumsa Knunernta npomssogutca baHkom aBTomaTnyecku
Ha ocHoBaHuu KapTel/ Uudposon Kaptel KnuexTa u MNMUH-koaa.

Mpwu MepeBoaax Mexay 6aHkoBCKMMM kapTamu yepe3 CucteMmy naeHTudukaums KnvmeHta npom3BognTcst aBTOMaTUYECKU HAa OCHOBaHWUM NMOrMHa 1
napons unu apyrux naeHTudukaTtopoB Ans Bxoda B CuctemMy, ykasaHHbix B Ycnosusax JO.

6.5.10. HenocpeOcTBEHHO Mpy NepeBode AeHEXHbIX cpeacTs KnneHT OomkeH cnefoBaTh MHCTPYKUMAM Ha aKkpaHe B6aHkomaTta/Cuctemslt.

6.5.11. Mo 3aBepLueHnmn onepaumu Mepesonos mexay 6aHKkoBCKUMM kapTaMu GaHkomaT BblaaeT KnmeHTy KBUTaHUMIo, COAepXalLlyto MHGopMaLmio
0 JaHHOM onepauuu nepeBofa cpeAcTB. KnueHT ob6a3aH XpaHUTb KBUTAHUMIO B TeYeHue roga C MOMEHTa coBeplueHus onepauuu. MNoanucb
KnueHTa Ha KBUTaAHLMWU He NpefycMOoTpeHa.

6.5.12. ABTOpu3oBaHHble KnneHToM onepaunm MepeBonoB mexay 6GaHKOBCKMMM KapTamu He NoanexaT OTMeHe.
6.5.13. [lepeBoabl Mexay 6aHKOBCKMMM KapTamy MOTyT ocyLlecTBnaTbea fepxatenem KapTbl.

6.6. O6s3aHHOCTU BaHka

6.6.1.Bbigatb KnveHTy KapTy Ha maTepmnanbHOM HocuTene cnocobom, onpegeneHHsIM KnmeHToMm, He no3gHee 21 kaneH4apHOro AHA C MOMEHTa
3aknoyeHns Jorosopa, nogayn 3asBneHus Yyepe3 KOHTakTHbIA LEeHTP unn npuHaTusa BaHkom 3asBneHusi o Beinycke / nepesbinycke KapTbl npu
nunyHom obpalleHun B MNMogpasaeneHne baHka.

6.6.2.Bbinyctute Kapty 63 MaTepmnanbHOro HoCUTENst U NPefoCTaBUTb €€ pekBu3nTbl KnneHty B MoGunsHOM npunoxeHun He nosgHee 11 yacos
C MoMeHTa odopmMreHust KnneHTom 3asaBkM Ha Bbinyck KapTbl B MOGMIbHOM NpUnoXeHuu.

6.6.3.NpoBoauTb paccnenoBaHus No NMCbMeHHOMY 3asaBreHnto Knventa. Mpu atom BaHk umeeT npaBo 3anpawmeath y KnveHta JOKYMEHTbI unu
pasbAacHeHWs, HeobxoanMble AN NPOBeAEHUS Takoro paccnefoBaHus.

6.7. O6szaHHOCTU KnueHTa

6.7.1.Monyuyntb KapTy Ha maTepuansHOM HOcuTene B COOTBETCTBMU € N.6.2.3 O6wmx Ycnosuii n npoussectn Aktueauuio KapTbl.
6.7.2.Noanncatb KapTy Ha maTepnansHOM HOCUTene HeMeaieHHO Npu NonyvYeHun.

6.7.3. XpaHutb B cekpete [MNH-kog, Homep KapTbl u AyTeHTUdMKauMoHHble OaHHble. He nepepaBatb KapTty, ee Homep, Cpok AencTBus,
CVV2/CVC2-kog TpeTbeMy nuuy (3a MCKIIOYEHNEM TOProBO-CEPBUCHbLIX NPEANPUATUIA, a Takke CrlydyaeB Nofb3oBaHWs ycrnyramm MomeHTanbHbIX
nepeBogoB mexay Kaptamu, BeckoHTakTHbix onepauuii ¢ LindpoBon kapTtow), He nepenaBaTb AyTEHTUMKALMOHHbIE OaHHblE, a TaKke
MobunbHoe yctponcteso/Hocumoe yctpoincteo KnmneHta Tpetbemy nuuy. Wcnonb3oBaHune KapTbl/AyTeHTUdMKALMOHHBIX AaHHbIX/ MobunbHoro
ycTponcTBa/HOCMMOro yCcTponcTBa TpeTbM NuuoM byaeT paccmatpuBaTbest baHkoM kak rpyboe HapyLieHve [loroBopa u MOXeT NoBneyb 3a codon
ero pactopxxeHne baHKkom B 0GHOCTOPOHHEM MOPSAKeE.

6.7.4.BbinonHats MNpaeuna no Kaptam. Tekct Mpaeun no Kaptam goctynex B MNoapasaeneHusx baHka n Ha Canite baHka.

6.7.5.MorawaTb 3a40MKEHHOCTb, B TOM Y/CIE BO3HUKLLYKO MO MpUYMHaM, ykadaHHbIM B N.6.2.6 O6LwmMx YCnoBuii, BKNOYas CyMMbl, B3UMaeMble
BaHkom B cooTBeTCcTBUM C Tapudamu, B MOPSIAKE U CPOKMK, YCTAHOBMNEHHbIE OOWwmuMn Ycnosmamu.

6.7.6.HemeaneHHo uHdopmumpoBaTb baHk nobbiM AOCTYNHBIM cnocobom, npeaycMoTpeHHbIM MNpasunamu no Kaptam, o6 ytpate (kpaxe) KapThbl
Ha MaTepuanbHOM HOCUTene, BO3HWKHOBEHUM MOAO3PeHMI, YTo KapTa Ha maTepuanbHOM HocuTerne morna ObiTb yTpayeHa Unv noxuLieHa,
BO3HMKHOBEHUWN pUCKa HECAHKLMOHMPOBaHHOIO Mcnomnb3oBaHus KapTel unn ee Homepa. Hectu oTtBeTcTBEHHOCTL 3a Bce Onepauwmm no Kapre,
COBEpLLEHHbIE 0 MOMEHTA Takoro yBefomneHust baHka.

6.7.7.MNMpwn obHapyxeHnn KapTbl Ha MaTepuanbHOM HOCWTENe, paHee 3asiBIIEHHOW Kak yTpavyeHHOW unmn ykpaaeHHoN, He ucnonb3osatk Kapty, a
HeMeaneHHo coobwmTb 06 aTom BaHky 1 BepHyTb KapTy B BaHk B TeueHne 7 Pabounx gHew.

6.7.8.B cnyyae kommnpomeTauuMu Wnu MNOAO3PEHUI Ha KoMMpoMeTaumio AyTeHTUMMKALMOHHBIX AaHHbIX KnmeHT obsi3aH HesaMeanuTenbHO
M3MeHUTb AyTeHTU(MKAUMOHHbIE AaHHble U ybeauTbcd, 4To B MoOMNbHOM YCTPOMCTBE 3aperycTpuMpoBaH oTnevaTok nanbua KnueHta BoO
n3bexaHne nOOro HecaHKUMOHMPOBAHHOIO MCMoNb3oBaHus LindpoBon kapTbl mnmM nuyHOW uWHgopmauun. B cnyyae komnpomeTtauun
AYTEHTU(UKALMOHHBIX AaHHbIX W/unu AaHHbix Lindposoi kapTbl, KnueHT o065i3aH HesamepnuTenbHO yBeaoMutTb 06 atom baHk. B cnyvae
HeyBeJOMIEHNS U/ HecBOeBpeMeHHoro yeedomneHus KnmeHtom BaHka 06 yTpate AyTeHTUUKALMOHHBIX AAaHHBIX W/MNU KOMNpoMeTaumm
pekBusnToB Lincdposon kapTel, BaHk He HeCeT OTBETCTBEHHOCTM 3a BO3MOXHbIe YObITkM KnneHTa.

6.7.9.B cnyyae notepu unu kpaxu MobunbHOro ycTponcTea, KoMnpomeTaumm u (Mnun) ucnonb3oBaHus Lindposoi kapTbl Unn ee pekBu3nMToB 6e3
cornacusa KnueHTta, He3amegnuTenbHO nocre oOHapyXeHWs ykasaHHbIX (DakToB, HO He MO3[4Hee AHS, credylowero 3a AHEM NonyyYeHust
yBegomneHus ot baHka o coBepLueHHon beckoHTakTHOM onepaumm ¢ Lindpposoi kapTtoi, yBegomnTb 06 3Tom baHk.

6.7.10. NMpwu oTka3e oT ncnonb3oBaHns MobunbHOro ycTporcTea yoeamTbes, 4To B HEM CTepThbl Bce LindpoBble kKapThl 1 MHas NnyHas nHgpopmaums.
Ons atoro KnueHT moxeT 06patutbcs B KOHTaKTHBIV LEHTP € pacnopshkeHnem o6 yaaneHumn Lindposbix kapT.

6.7.11. OkasbiBaTb cofeuncTame BaHky npw npoeeAeHUM nioGbIX paccrnefoBaHuin U UCNONb30BaTb Mepbl Ans NPeAoTBpaLleHUs MOLIEeHHMYECTBa
WU MHbIE MEPbI, KOTOPbIE MOTYT NPeAoTBPaTUTL KoMMpoMeTaumio LindpoBbix kapT.
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6.7.12. He oTkno4aTb hyHKUUM 1 Mepbl 0b6ecneyveHnss 6e30nacHOCTU Ans 3almTbl OT HECAHKLMOHNMPOBAHHOIO UCMONb30BaHNs Lindposbix kapT B
Lindposom nnatexHom cepsuce n/unn B MoGnnbHOM yCTPOMCTBE M UCMOMNb30BaTh YKa3aHHble PYHKUMM U Mepbl AN 06ecneyvyeHuns 3almTbl Bcex
Lindposbix kapT.

6.7.13. HesamegnutenbHo obpatuTtbcst B KOHTaKTHbIM LeHTp npu nonyyeHnn CMC-coobuenunsa o permctpaummn Kaptel B LindppoBom nnatexHom
cepsuce, ecrnn KNUeHT He ocyLLEeCTBAN Takow perncTpaumm.

6.7.14. O3HakomuTb mHoro [epxatensa Kaptel ¢ Obwwumn Ycnosusimu, lNpasBunamu no Kaptam u Tapudamm n obecneunTb BbINOSHEHWUE
yKa3aHHbIMU NLAMU COAEPXaLLMXCSl B HUX TpeboBaHui. Bce pacxogbl, npousBeneHHble ¢ nomollbio fononHutenbHbix KapT, onnaynBatotcs co
CyeToB KnueHra.

6.7.15. ObecneunTb NpekpalleHne ncnonb3oBaHns Pebernkom JononHutenbHon KapTbl (BbinyweHHOW Ha nMsi PebeHka), npn OOCTUXEHUN UM
BOCEeMHaguaTuneTHero Bo3pacta u obecneuntb ee bnokmpoBky, B nopsigke, npeaycMoTpeHHoM OBLwmmn Y cnosusamu.

6.7.16. Mpwn nonyyeHun n ncnonb3oBaHum Kaptel KnueHT 06513aH cobntogaTth crnegyroLwmn nopsaok e€ ncnonb3oBaHus:

- He ponyckaTb BO3HWMKHOBEHUSA MPOCPOYEHHON 3agoSpkeHHocTn no Cyetam u nobor MHOW 3adormkeHHOCTU neped baHkom, Bknovas
3a[0/PKEHHOCTb Mo onnate MuHMManbHOro nnatexa, B TOM 4YMCre BO3HUKLIEN MO BUHE TPETbMX NUL, Ha KOTOPbIX Oblna BO3MoXeHa
0653aHHOCTb NO ynnaTte komuccuii baHky;

- cobntogatb Bce ycnosus Jorosopa, O6wmx Ycnosun, Tapudos v MNpasun no Kaptaw;

- un3meHaATb MNMNH-kog k KapTe He pexe, Yem oamH pa3 B 30 KaneHaapHbIX AHEN;

- coobuwatb baHky gocToBepHble CBeAeHWsl, CBA3aHHbIe C 3aKMyeHneM U ucnonHennem [orosopa, BbiMycKOM M ucrnonb3oBaHueM KapThbl.
Hactosawwum KnueHT noaTeBepxxaaeTt U rapaHTMpyeT JOCTOBEPHOCTb paHee coobLueHHbIX BaHky ans 3akntoveHns Jorosopa v Bbinycka KapTbl
cBeaeHun;

- Hagnexawumm obpas3oM McnonHATb Bce cBou obsizaTtenbcTBa neped baHkom, cBoeBpeMeHHO onnauynBaTh Mnm obecnevvBaTtb onnarty Bcex
KOMUCCUIA, NpeaycMoTpeHHbIX Tapudamn baHka;

- He gonyckaTb COBEpPLUEHMS NPOTMBO3AKOHHbLIX Onepauuin ¢ ucnonb3oBaHnem KapTbl, He gonyckaTb komnpomeTtaumu KapT, He gonyckatb
ncnonb3oBaHus KapT 4ns coBepLUeHNst Kaknx-nnbo MOLLEHHNYECKNX onepaunii, a Takke He ncnonb3oaTb KapTel 4ns npuobpeTteHns ToBapoB
(pabort, ycnyr), 3anpeLyeHHbIX 3aKkoHoAaTeNbCTBOM PO;

-  CBOEBpeMeHHO oTBeYaTb Ha cooblieHus u obpalleHuss baHka, kacawowmecsi MCronHeHuss obsizatenbcTB KnveHTa nepen baHkom,
HanpaBneHHble Mo ykasaHHbIM KnneHTom BaHKy kOHTakTHbIM AaHHbIM (KOHTaKTHBIN HOMep MobunbHoro TenedoHa KnueHTa, anekTpoHHas
nouyTta v ap.);

- noamepxuBaTb Ha CyeTax, K KOTOpbIM BbinyLleHa KapTa(bl), OCTaTOK OEHEXHbIX CPEACTB, rapaHTUPYHOLLUIA OTCYTCTBME 3a0MMKEHHOCTH;

- npepocTaBnATb No 3anpocy baHka B yCcTaHOBNEHHbIN BaHkOM Cpok AOKYMEHTbI, NoATBEpPXAALWME coBepluaemble KnmeHToM onepaumm no
CueTtam, Kk kOTOpbIM BbinyLeHa KapTa(bl), B Criyyasix, yCTaHOBMEHHbIX 3aKkoHoA4aTenbCTBOM Poccurickon enepauun, a Takke B cnyyvasx, korga
3TO HEOOXOAMMO AN YTOYHEHUSI COBepLUaeMbIx onepaumn n/mnm gna obecnevyeHms cCoxXxpaHHOCTU AeHEeXHbIX cpeacTB KnueHTa;

- He coBepLiatb no CyeTtam, k KOTOpbIM BbinyLeHa KapTta(bl), onepaumi, HapyLlaroLwmx pexumMm paboTbl ykazaHHbIX CYETOB;

- perynsipHo npoBepsTb MHopMaLMIo 06 onepaumsax, COBepLUEHHBIX C ncnonb3oBaHnem Kaptel, B Cucteme;

- HesamegnutenbHo MHopMMpoBaTb BaHk 06 N3MEHEHUN CBOUX AaHHbIX, B TOM YMCME MecTa XUTeNbCcTBa, Homepa MobunbHoro tenedoHa (B
TOM yncne Homepa TenedoHa ans yBegoMneHun), agpeca anekKTPOHHON NOYThl Y MHBIX KOHTaKTHBIX AaHHbIX.

6.7.17. MNMpwn BbIbOpe crnocoba goctaBku KapTbl nyTeM MOYTOBOro OTMPaBIEHMSA/KYPbEPCKOW OOCTaBKOW CBOEBPEMEHHO yBefomnATb baHk 06
n3meHeHnn Agpeca J0CTaBkM, 06paTUBLLNCEL C COOTBETCTBYIOLLMM 3asiBNIeHNeM NinyHo B Moapasaenexnve baHka unun B KOHTaAKTHbIV LEHTP.

6.8. TlpaBa baHka

6.8.1. BaHk nmeet npaso npoussecTy brnoknposky KapThbi:

6.8.1.1. B Cryyasx HapylleHus KnmeHToM nopsigka ucnonb3oBaHusi KapTel, nanoxeHHoro B MNpasunax no Kaptam v B n. 6.7 O6wux Ycnosun, B
TOM uKcre, B Cryvasix, ykasaHHbIX B M. 2.16.9 O6bwux Ycnosui;

6.8.1.2.  Ha ocHOBaHWK nony4veHHoro ot KnueHta ysegomneHus o brnokuposke KapTbl:

a) nepepaHHoro B baHk nucbmeHHO nyTem obpatlleHus B MNoapasneneHune baHka;

6) nepepaHHoro yepes KOHTaKTHbIN LEHTP;

B) nepegaHHoro B baHk MMCbMEHHO MO MoYTE C HOTapuarnbHbIM YAOCTOBEPEHNEM MOANMHHOCTU nognucy KnveHta Ha 3asBneHuy;
r) ykasaHHoro B n. 6.10 O6wumx Ycnosun;

n) nepepaHHoro B baHk nocpeactsom CucTeMbl;

6.8.1.3. B cny4ae BbisBneHus MNMpusHakoe OBCK B oTHoweHun Onepaumm no Kapre;

6.8.1.4. B cnydae, ecrnu cBefeHusi 06 aNeKTPOHHOM CpeacTBe nnaTtexa unu KnueHte, HaxoasaTca B base gaHHbix BaHka Poccuun. Briokuposka
KapTbl OCYLLIECTBNAETCA Ha NEpPUO HAXOXAEHUs CBEAEHUI B AaHHON Base.

6.8.1.5. B cny4asx, NpedyCMOTPEHHbIX AEVCTBYIOLLMM 3aKOHOAATENLCTBOM.
6.8.2. BaHk umeeT npaBo oTkasaTtb KnneHTy B Bbinycke KapTbl, nepeBbinycke paHee BbinyLleHHoW KapTel 6e3 ykazaHusi NpUYmH.

6.8.3. BbaHk umeet npaBo oTkasaTb B ABTOpM3aumu, ecnm cymma Onepaumu no Kapte npesbiwaeT JocTynHbI 6anaHc/ JIMMUT CHATUS HanW4HbIX,
unu ecnn y baHka ectb ocHoBaHve nonaratb, 4To Onepaunsa no Kapte moxeT ObITb HE3aKOHHOW UM MOLLEHHUYECKON.

6.8.4. BaHk nmeeT npaBo MCNOMb30BaTb agpec hakTUYECKOro NPOXUBAHUS, YKa3aHHbI KNueHTOM B 3asiBNeHMU-aHKeTe/3asIBNIEHNM Ha BbINyCK
KapTbl, ona wnaeHtudgmkaumm nognuHHocTn Onepauun no KapTe (Hanpumep, COBEPLUEHHbIX C UcMonb3oBaHuem cetu WHTepHeT). [Mpwu
HEBO3MOXHOCTU MAEHTUMKALMN UMEET NpaBo OTkasaTb B ABTOpM3aLuu.

6.8.5. BaHk umeeT npaBo oTkasaTb KnueHTy B pernctpaummn Kaptbl 1 co3gaHum LindpoBon kapTel B LindbpoBom nnaTtexxHom cepsBuce B crnydae,
ecnv npuHagnexHocTs KapTbl KnueHTy He Bbina noateepxxaeHa unv y baHka nMetoTcsi COMHEHUs! B TOM, YTO MHMLMATUBA 3apeructpuposaTth KapTty
B LindpoBom nnatexxHoM cepsuce ncxogut ot KnvenTa.

6.8.6. BbaHk BnpaBe 3abnoknpoBaTb, OrpaHNYUTb, MPUOCTAHOBUTL UMM NPEKPaTUTL Ncnonb3oBaHue KnmeHtom nobon Lindposoi kapTel B cnyyae
HapyweHus um ObLwmx Ycnosuin nmbo npy HanMuum Nog03peHU B MOLLEHHWYECKON AeATENbHOCTY.

6.8.7. BbaHk nmeeT nNpaBo NPON3BOANTL CMCAHNE AEHEXHbIX CpeAcTB 6e3 nonyyeHus gononHuTensHoro cornacust Knuexrta co Cueta KnveHTta B
cooTBeTCcTBUM C . 3.16 O6LMX YCnoBuii.

6.8.8. [Mpu HanmM4Mn TexXHM4EeCKOW BO3MOXHOCTM O npousBeaeHHon bnokmposke Kaptbl BaHk nHopmunpyet KnueHta nytem HanpasneHus emy
yBegomneHus B oopme CMC-cooblieHusi Ha Homep TenedoHa, no kotopoMy KnmeHTy nogkntoveH CepBuc «YBegomreHns o6 onepaumaxy ans
naHHon KapTbl.

6.8.9. baHk BripaBe yCtaHaBnMBaTb OrpaHN4YeHnsA B OTHOLLEHUN CyMM OEHEXHbIX CPeaCTB, 3a4nciideMbiX Ha Cuet npu ocyulecTBrieHnn nepesoaa
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[OEHEXHbIX CPEACTB U3 APYTUX KpeAMTHbIX OpraHu3auuii ¢ UCnonb3oBaHneM Homepa KapTbi.
6.8.10. BaHk UMeeT nNpaBo ycTaHaBnMBaTb B Tapudax MakcumanbHoe konm4ecTBo KapT, BeinyckaeMbix k Cyetam KnmeHTa.

6.8.11. Mpu noctynneHnn B baHk oT KnueHTa 3asBneHns o Hecornacum ¢ Onepauven no Kapte baHk camoctositenbHO onpegensiet
HeobXoAMMOCTb M BO3MOXHOCTb NPOBeAeHUsA Mo Hel paccrnegoBaHus vepes natexHyto Cuctemy. B cnyvae npuHsaTtua BaHkom pelueHus o
BO3MOXXHOCTU NPOBeAEHMS Takoro paccnegosaHus KnmeHtom B baHk gormkHbl 6bITb NpefocTaBneHbl He00XoanMble AN 3TOro AOKYMEHTbI B CPOK,
yka3aHHbI BaHkom. MNpu He npepocTaBneHun KnveHTom B CPoK 3anpalunBaembix BaHkoM AOKyMeHTOB/NMpeaocTaBneHMn HEMosiHOro KoMMmekTa
[OKYMEHTOB paccrefoBaHve He NpoBoAUTCs/MpekpallaeTcs.

6.9. MNpaBa KnueHTa

6.9.1.B cnyyae Hecornacus ¢ Onepaumvei no Kapte KnneHt o653aH yBegomuTe 06 aTom BaHk He3ameanutenbHo nocne obHapyxeHus akra
yTpatbl KapTbl (npumenumo anst Kapt Ha matepuanbHOM Hocutene) u (unn) ucnonb3oBaHusa KapTel/pekBusntoB KapTbl 6e3 cornacusa KnuenTa,
KOMnpomeTaummn unv nogo3peHns Ha KoMnpomeTaumio AyTeHTUMUKALIMOHHBIX AaHHbIX, HO He No3aHee OHSA, Crieaylowero 3a AHEM NonyYeHns oT
BaHka yBegomneHms o CoBepLUeHHOW onepaunmn:

—  nucbMeHHo no cdopme baHka, obpaTuemck B MNoapasgeneHune bawka;

—  obpatmBwuck B KoHTakTHbIN LeHTp. MNpn HeobxoammocTn BaHk Bnpase 3anpocuTb y KnneHTa ckaH-konuio 3asiBNeHns o Hecornacum ¢
Onepaumert no Kapte no dopme baHka, a Takke doto KapTbl (npumeHumo ansa KapTt Ha matepuanbHOM HOCUTene), BbINOMHEHHOE B
COOTBETCTBUN C MHCTPYKUMsiMM bBaHka (ecnm Ha MOMeHT coBeplleHusi ocnapusaemor Onepaumm no Kapte Kapta He 6bina
yTepsiHa/ykpageHa, a Ha MOMEHT nogadn KnueHTom Takoro 3asiBneHuss Kapta 3abnokupoBaHa). KnveHT HanpaBnsieT ckaH-Konuo
3aaBneHnst U oTo KapTbl (ECM NPUMEHMMO) C agpeca, NpeaocTaBneHHoro paHee KnvmeHtom B baHk, Ha ykasaHHbI BaHkom agpec
ANEKTPOHHOMN MOYTHI.

OTtcyTcTBMe Bo3paxeHu KnneHTa B ykasaHHbIA Bbille CPOK 03HavaeT cornacue ¢ Onepauven no Kapte n cymmamu, cnmcaHHbiMu co Cyeta
(3auncneHHbIMn Ha Cyer).

BaHk paccMaTpuBaeT 3adaBleHna 0 Hecornacum c onepau,meﬁl B CPOKU, nNnpeayCMOTpPEHHbIe 3aKoHOAAaTEIbCTBOM Po.

6.9.2. KnueHT BnpaBe umetb eguHoBpeMeHHO He bonee 3 (Tpex) BaHkoBckux kapT (Ha maTtepuansHOM HocuTene wu/mnu 6e3 matepuanbHOro
HocuTens) k CyeTam B OZIHOM BamnkoTe, €Cnn MHoe He ycTaHoBreHo Tapudamu. Mpu aToMm KnueHT BnpaBe oTKpbiBaTh He Gonee 5 (MATM) HOBbIX
BaHkoBCckux kKapT 6e3 MaTepuanbHOro HOCUTENs B KaneHOapHbI Mecsl, Mpy yCnoBuM COGMIOAEHMS OrpaHUYeHus, ykasaHHOro Bbiwe. [pu
poctmxeHun numnta B 3 (Tpn) BaHkoBCKkue kapThbl 4NS OTKPbITUSA HOBOW BaHkoBckon kapTbl KnneHTy Heob6xoammMo 3akpbiTb OOHY M3 UMELNXCS
BaHkoBCKuMX KapT.

KnueHT nmeet npaeo oTkpbIThb A0 5 (MaTtn) JononHuTtenbHbix BaHKOBCKUX KapT (Mpy 3TOM 13 HKUX He Bonee 2 (OByx) ononHutenbHbIX BaHKOBCKMX
KapT Ha nma Pebexka) n go 5 (Matu) JononHutenbHbiX KpeauTHbIX KapT, BbiMyLLEHHbIX K ogHOMY CyeTy, ecnm aTo He npoTuBopeunt Tapudam.
Mopsigok Bbigaum [ononHuTtenbHbix KapT onpepensietca bankom. Bce onepauuu, coepueHHble no [HdononHutensHon Kapte, cuutarotcs
COBEpLUEHHBIMU caMuM KnneHToM.

6.10. Hactoswmm KnueHT yBegomnseT baHk o Heobxoaumoctn Brokuposku Kapt (bl) 1 nopyyaetr Banky npomssecTtu Bnokvposky Kapt(bl) B

crneayoLmx cryvyasx:

- B Chyvae peanusaumu 3anoxeHHoro KnveHtom baHky nmyllecTsa;

- B CNny4yae NpoBefeHUsi PeCTPYKTYpU3aLmun KpeAUTHbIX [OrOBOPOB, 3aKMoYeHHbIX Mexay KnneHtom n BaHkowm;

- NPV HanoXeHuun apecta (M WHbIX OrpaHNYeHU, NPeayCMOTPEHHbBIX 3aKOHOM) NO TPeboBaHMIO YNOMHOMOYEHHbBIX FOCYAapCTBEHHbLIX OpraHoB
(BOMmMKHOCTHBIX NnL) Ha AeHexHble cpeactBa KnueHTta, Haxogdwmeca Ha CueTax, K KOTopbiM BbinyweHa KpeanTtHasi(ble) kapTta(bl), B TOM
Yyucrie no 0OCHoOBaHUAM B COOTBETCTBUM C M. 3.6 OOLWKMX YcrnoBuii;

- npu noctynneHun B bBaHk uHdopmauum o BBedeHuM B OTHoweHun KnveHTa npouenyp 6aHKpOTCTBa, npedycMaTpuBalomX Mo
3aKOHOAATENbCTBY OrpaHuyeHue/npekpaileHne npae KnneHTa no camoCTOSITENbHOMY PacropshKEHUIO OEHEXHbIMU CpeacTBaMu W/unm
BGaHKOBCKUMY cHeTamu;

- npv npeabsasneHny B baHk A4na MCnonHeHns NCNONHUTENbHbLIX (PacYeTHLIX) AOKYMEHTOB O B3bICKaHWUM AeHEXHbIX CpeacTs ¢ KnueHTa;

- npv npeabsiBrieHun B baHk Ans MCNONHEHNs NCMNOMHUTENbHBIX AOKYMEHTOB 06 apecTe AeHexHbIX cpeacTs KnueHTa, Haxoaswmxcsa Ha CueTax,
K KOTOpbIM BbinyLweHa Kapta(bl);

- npuv Hanuuun y baHka nHdopMaumm 0 BePOATHLIX UMW OEACTBUTENbHBIX NPOTUBO3aKOHHBLIX Onepaumnsax B CBA3N ¢ KapTon, B TOM yucne co
CTOPOHbI TPETLUX NNL;

- npv nony4eHun baHkom oT KnueHTa yBegomneHus, npeycCMOTpeHHoro n. 6.7.6 O6wwmx Ycnosui;

- npu nonyyeHun baHkom ot MnatexHon Cructembl yBegomnerms ob ytepe KapTbi;

- no ucteyeHun 30 AHeln, Ha KoTopble Obina npoussegeHa bnokupoBka KapTbl Ha OCHOBaHuM nomyyeHHoro oT KnueHTa yBegoMIieHus o
BrokupoBke KapTbl Mo npuyvHe eé Bo3MOXHOW yTepy KnmeHTom, ecnu B ykasaHHbIA cpok KnmeHT He obpaTuncst B baHk ¢ yBegomneHvem o6
OTMeHe ykasaHHou brnokvuposkn KapTbl;

- npv nony4eHun baHkom cBeaeHun o cmeptu KnueHTa;

- Mpu nocrneaoBaTenibHOM TPEXKPATHOM HenpaBubHoM Habope KnveHtom MNH-koaa;

- npwv pacTopxeHun [loroBopa B cOOTBETCTBUM C M. 7.7.5 O6wmx Ycnosui;

- B Cnyvasix, npeaycMOTpeHHbIX Nn. 2.16.9 Obwux Ycnosui;

- B Cny4Yae TeXHWYECKON HEeBO3MOXHOCTU AarbHenwero obcnyxusaHua KapTbl, B TOM Yncre B CBA3M C NPOBOAUMbBIMA MEPOMPUATUAMU MO
onTummnsauum MNogpasgenexHnn baxka;

- B Cnyyae oTcyTCTBUSI B BaHke aKkTyanbHbIX AaHHBIX O HOMepe MobunbHoro TenedoHa KnveHta n/wnu agpece anekTpoHHon noytbl KnnexTa,
B TOM Yucne npu Hanuumu y baHka ocHOBaHWI nonaratb, YTO NPeAoCcTaBreHHbIn paHee KnveHTom B BaHk HOMep mMobunbHoro tenedoHa
n/vnn agpec anekTpoHHON NoyThbl 6onee He NpuHaanNexnT KnueHTy;

- B cnyvae obHapyxeHust baHkom KapTel, 3abbiTornt KnveHtom B MoapasgeneHnn baxka

- HecobniopeHns KnveHTom ycnosuii yyactus B MporpamMmme nosinbHoOcTH (NpuMeHumo k Kaptam, yyactsytowmm B MNporpaMmme nosinibHOCTK);

- B Chnyyae npegocTaeneHunst KrmeHToM HemnomHon/HeKoppeKTHOM HAopMaLmm Ans Lenern nonyYeHns KpeamTHoro npoaykta baxka®,

6.11. JononHutenbHble ycrnoBus no Kaptam, BbinyweHHbIM B paMmkax MporpaMm nosinbHOCTM!.

6.11.1. Ycnoeus yyactus B [Tporpamme nosinbHOCTU, NOPSAOK NpefocTaBneHys KnueHtam npyveunervin, BoO3HarpaXXaeHui ycTaHaBnmBatoTcs
npaswnamu MNporpaMmbl NOSNLHOCTU.

6.11.2. HacTosilme gononHutenbHble YCNoBUs MPUMEHSIIOTCS B cnyyae, ecnv KnueHT siBnseTcst ysacTHMKOM [Mporpammbl MOSiNbHOCTY.
6.11.3. B cnyyae yyactus KnveHta B lNMporpamme nosinbHOCTH, B pamkax KOToporn baHk BbinyckaeT KnueHTy ko-6peHanHroByto Kapty, KnmeHT

84 B aToM crnyyae ocyluecTensieTcs briokuposka Tonbko KpegmtHom kapTbi.
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nopyyaet BaHky nepegaBaTh B agpec TpeTbero nuua - Bragensua MporpamMmmbl NOsnbHOCTU CneayoLLyo Hopmaumio:

6.11.3.1. nepcoHasneHble gaHHble KnuenTa: ®UNO, gata poxaeHus, NodToBbIM agpec, pabounii, JOMaLUHWA U MOBUIbHBIA TenedoHbl, agpec
ANEeKTPOHHOWN NOYThI;

—  Homep lMporpamMmbl nosnbHOCTH, onpeaensembli MporpamMmmMoii NosnbLHOCTY;

— otBeTbl KnueHta Ha Bonpockl MporpamMMbl MosnbHOCTH, ykasaHHble B 3asBneHnn (AHkeTe) KnueHTa, npegoctasnsemom (-oi) B bank ans
nony4eHuns ko-6peHanHroson Kapthl;

—  vHdopmaumto o xenaHum Knventa nonyyatb nHgopmaumio o lNMporpamme nosineHocty B popme CMC-cooBLUeHN 1 3NEeKTPOHHBIX MOYTOBbIX
Ccoo0LLeHNI;

—  npuceauBaemblii B pamkax lNporpammbl NosinbHOCTN HOMEP KO-OpeHanHroson KapTol;

—  Npouyto UHOpPMaLMIO B COOTBETCTBUM C yCrnoBusiMu Mporpammbl NOsiNbHOCTY;

6.11.3.2. nHdpopmaumio 06 Onepaumsx no ko-6peHamHroBow Kapte npu onnarte ToBapos (paboT, ycnyr).

6.11.4. Onsa uenen npumeHenns n. 6.11.3.2 O6wwmx Ycnosuin onnaTor ToBapos (paboT, ycrnyr) NpM3HaeTcsa Takke COBEpLUEHWE MnnaTexen ¢
ncnonb3oBaHveM YctponctB BaHka, Cuctembl. K onnaTte ToBapoB (pabot, ycnyr) He oTHocsTca KBasu-kaw onepaumu, onepauuun Nepeeogos
Mexay 6aHKOBCKMMM KapTamu, CHATUS HanmMYHbIX AeHeXHbIX CPeACTB (B kKaccax TOProBo-CepBUCHbIX NpeanpusiTui, B 6aHkomaTax n kaccax baHka,
a Takke UHbIX 6aHKOB), KOMUCCUU, NPEAYCMOTPEHHbIE AN TakMx onepauui, NnepesogoB N CHATUN.

6.11.5. Ycnosus yyactus KnuenTta B lNporpamme nosnbHOCTU NyG6nunkyroTca Ha canTte MporpaMmmMbl N0ANbHOCTH, aapec KOTOPOW yKkasblBaeTcs
B COOTBETCTBYOLWEM pa3sferne Ha CanTe baHka.

7. MNopspok npeaocTaBneHus u noraweHusi Kpeautor ans pacuyetoB no Onepauusim no KpeautHoit kapte

7.1. NpepoctaBneHue Kpeautos

7.1.1. Bce TepMUHbI U ONpeaeneHunst, ykasaHHble B MIHAMBMAYyarnbHbIX YCIOBUSX C 3arnaBHoii B6ykBbl, onpeaeneHsl B O6LLuX YCroBusix, ecrnv nHoe
He yka3aHo B VIHAMBMAYanbHbIX YCIOBUSIX.

7.1.2.MNMocne paccMoTpeHUst KOMNIeKTa AOKyMEHTOB 3aeMuimka (Bkntovasa 3asBneHue Ha Bbinyck KpeauTtHon kapTtbl/ AHkeTy/IHouBuayanbHble
ycnoBus), Heobxoammblx BaHky Ana npuHATMSA peweHus o 3akmouveHun KpegutHoro [oroBopa, onpefensercsi COOTBETCTBUE 3aemiumka
BHYTPEHHUM KPUTEPUSAM NraTexecnocobHOCTH, ycTaHaBnMBaeMblM BaHkoM no cob6CTBEHHOMY YCMOTPEHWIO M nepecmaTpyvBaeMblM BPeMs OT
BpeMmeHn. Ecrnn 3aemwmk, no mHeHuto baHka, yooBneTBOpsieT ero BHYTpeHHUM TpeboBaHuam, BaHk 3akniodaeT ¢ 3aemwimkom KpeouTHbin
[HoroBop, npu aTom Takke onpeaenset [aTy Beinucku no KpeautHon kapre.

B cny4yasax Hanpaenexusa npeanoxenus (odeptbl) baHka 3aemwmky (npyumennmo B nepmog ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021)
Ha OCHOBaHUWM UMEKLLENCA Y Hero MHdopmMaumm o 3aemMiymke, NO3BOMAOLLEN ONpeaenuTb COOTBETCTBME 3aeMLiMKka BHYTPEHHUM KPUTEPUSM
nnatexecnocobHocTu, npegnaraet 3aemuwumky 3akniounTb KpeanTHbil [oroBop/yctaHoBUTb KpeOWTHbIN NMUMUT Ha YCIOBUSIX, YKa3blBaeMblX B
WHamBuayanbHbIX YCNoBuUsX, MPU 3TOM Takke onpefenset [aty Beinucku no KpeamtHon kapte.

7.1.3.3aemwuk Bnpase coobwmte BaHky 0 cBoeM cornmacum Ha norydeHue KpeamTta Ha YCroBusiX, YKasaHHbIX B VIHAMBMAYanbHbIX YCNOBUSIX, B
TeyeHue ABaguaty nNATM pabounx AHen co OHs ux npepocTaBrnenuns 3aemwmky bankom. 3aemuwmk coobulaeT baHky o cBoem cornacum nytem
nognucanuns MiHamemayanbHbIX YCNOBUA M X nepedayn B baHk.

B cnyyasix Hanpaenexus npegnoxexus (odepTbl) baHka 3aemwmky (npumerHmmo B nepuog ¢ 13.07.2020 no 31.12.2020 u nepuog ¢ 16.04.2021)
3aemMLumuK BnpaBe COOBLMTL O CBOEM COrflacuM Ha MONyYeHUe KpeauTa Ha YCroBUsiX, YKasdaHHbIX B VIHOMBUAOyanbHbIX YCMOBUSIX, B TEYEHME
TPUALATK KaneH4apHbIX OHEN co OHst HanpaBneHns bankoM 3aémuumnky npeanoxeHus (odeptbl). 3aémmk coobLlaeT 0 CBOEM corfacum nytem
nposeaeHus nepson Onepaumm no KpeantHon kapre.

7.1.4.KpeouT npepocTtaBnsieTcs B Bantote CyeTa, Mo KOTOPOMY yCTaHOBMEH KpeauTHbIi NUMAT.

7.1.5. baHk npepoctaBnsieT 3aemwumky KpegouT B npepenax ycrtaHoOBreHHoro KpeauTHoro numuta nocrie nonydvenus baHkom pacyeTHoro
OOKyMeHTa, npeabsiBNieHHoro k CueTy 3aeMuymka, MM 3NeKTPOHHbIX AaHHbIX, noctynawwmx m3d MNnatexHon Cuctembl n Yctponcts baHka
(yka3aHHble pacyeTHble JOKYMEHTbI U 3r1eKTPOHHbIE AaHHble B Lensx HacTosiwero Pasgena COBMECTHO UMEHYIOTCS «MNaTeXHble JOKYMEHTbI»),
ans:

—  VCMONHEHUSA YKa3aHHbIX BblLle MNaTeXHbIX JOKYMEHTOB;

— ynnaTbl BaHky KOMUCCUM 3@ UX UCNOMNHEHUE;

— ynnaTbl NnaTtbl 3@ y4acTve B nporpamme CTpaxoBaHus (eCnun NPUMEHNUMO);

—  ynnaTbl ApyrMx KOMUCCUI B COOTBETCTBUM C Tapudammn baHka.

Mpn aToM pasmep npegocTaeneHHoro baHkom Kpeauta coctaBnsieT pasHuLy mMexay CyMMow cnucanus no Cyety u MonoxutensHblM 6anaHcom
no Cuery.

Kpeaut He npepocTtaBnseTcs And uenew UcnonHeHns (onnarbl) NCAOMHUTENbHbBIX AOKYMEHTOB U pacyYeTHbIX JOKYMEHTOB, COCTaBMEHHbIX Ans UX
ncnonHeHns (onnatbl), NOCTyNMBLUKX B BaHk B OTHOWeHUN 3aeMLuuka.

7.1.6. NameHeHnne KpegutHoro numuTa:

7.1.6.1. KpeguTHblli NUMWUT MOXeT ObiTb yBenuyeH Mo ycmoTpeHuto BaHka. CoeplueHve Onepauuy no Kapte ¢ M3MEHEHHbIM pa3MepoMm
KpegutHoro numuTa SIBNsOTCA cornacueM 3aemuuuka ¢ yCTaHOBReHHbIM BaHnkom pasmepom KpeauTtHoro numuta. B cnydae Hecornmacus ¢
yBenuyeHnem KpeautHoro nummTa 3aemLumk MMeeT npaBo yBeaoMUTb baHk 0 Heo6XoaAMMOCTM YMeHbLLeHUst KpeauTHOro nummnTa, o6paTuBLLMCh
B ntoboe lNMogpasgeneHne baHka (B ToM unucne, obpaTtmBlLMCL B KOHTaKTHbIA LIeHTP, oTnpaBuB coobLieHne yepe3 Cuctemy) c 3asiBrieHnem ob
yMeHbLUeHun KpeamTHoro numuta, nocne Yero KpeauTHbIi NIMMAUT YyCTaHaBNMBaETCs B NpexHeM pasmepe. [py 3ToM CTOPOHbI COrMacumnmnch ¢ TeM,
4YTO nopjava 3aeMLIMKOM YKa3aHHOro 3asiBMEHUS SIBNSETCS aApecoBaHHOW BaHKy odepTo O BHECEHWU COOTBETCTBYIOLUMX WM3MEHEHUA B
KpeautHbin Jorosop. AkuenTtom odepTbl ByaeT SBNATLCA UCMOSNTHEHNE AAaHHOTO 3asiBNEHMS.

Mocne 3akntoueHuss KpeguTtHoro [oroBopa 3aemMwivk MMeeT npaBo 3anpocutb yBenuyeHue KpedWTHOro nvmuta MnocpeacTBOM Mopayu
COOTBETCTBYIOLLETO MUCbMEHHOrO 3asBneHunst B [MogpasgeneHve badka, a Takke [laketa OOKyMeEHTOB (B criydae HeobxoauMMoCTu), unm
nocpeacTteom Cuctemsi.

BaHk Ha ocHOBaHWM aHanusa npegocTaBneHHoro 3aemuumkom Maketa 4OKYMEHTOB (B TOM YMCNE Ha OCHOBaHUM AaHHbIX, yKa3aHHbIX 3aeMLLMKOM
B TakOM 3asiBfIEHNM) N B Cry4ae COOTBETCTBUS 3aeMLumKka BHYTPEHHUM KPUTEPUSM NNaTEXeCNOCOOHOCTU, MPUHUMAET peLLEHNE O BO3MOXHOCTU
yBenuyeHns KpeguTHOro numuta, 0 4em yBegomnseT 3aemwimka Mo KOHTaKTHOM MHdopmauuu, umetowierica B baHke. Mpu 3TOM CTOPOHbI
cornacunucb ¢ Tem, 4YTo nogava 3aeMLMKOM YKa3aHHOro 3asiBfieHus sBnsieTcs agpecoBaHHON baHKy odepTo 0 BHECEHUN COOTBETCTBYOLLMX
n3meHeHui B KpeamtHbii [loroBop. AKLenToM ocepTbl 6yaeT SABNSTLCA UCNONMHEHUE AAHHOTO 3asiBIIEHUS.

7.1.6.2. 3aemwuk Bnpase 3anpocutb yMeHblleHne KpegutHoro numuta. [ins atoro 3aemuumky Heobxoammo:

- O6paTVITbC$| B I'Iop,pasneneHme BaHka ¢ nMCbMEeHHbIM 3asiBeHneM nunu
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- nogaTthb 3asiBneHne Yyepe3 KoHTakTHbIV LeHTp. 3asBneHne 3aemuumka sBnsieTcs agpecoBaHHon baHky odepTon 06 nameHeHun KpeamTtHoro
Horoeopa. Akuentom ochepTbl OyaeT sSBNSATLCA M3mMeHeHne baHkom KpeanTHoro numura.

7.1.6.3. KpeOuTHbI IMMUT MOXET ObITb YMEHbLLIEH/aHHYIIMPOBaH MO YCMOTPeHUo BaHka B NoboM U3 HIBKeyKasaHHbIX Cry4Yaes:
— B Clyyae OTCYTCTBUS B TeYeHue wectn MecsiueB Onepaumii no CueTy, kK KOTOpoMy BbinyLleHa KpeauTHas kapTa;

- B Cliy4ae echnm B Te4dyeHune aencTens er,D,VITHOI'O ,D,OI'OBOpa 3aemMmuwymk nepecran CcoOOTBETCTBOBATb BHYTPEHHUM KpUTEpUAM
nnaTexecnocobHocTw, yCTaHaBnMBaeMbIiM BaHkom no CBOEMY YCMOTPEHMUIO;

- B cnyyae 3akpbiTvsa NoapasgeneHnii baHka B ropoge, B KOTOPoM 6bin 3akntodeH KpeautHein [JoroBop. HanmeHoBaHune ropoaa, rae 6bin
3akntodeH KpeantHbii [loroBop, MOXHO onpeaenvTb 13 HanBuayanbHbIX YCoOBUNI;

- B Cryyae HeHagnexaliero ucrnonHeHus 3aemMiumkom obssatenscts no Kpeauty;
- B Cryyae, ecnuv 3HadeHve Mokasatens 4ONroBol Harpy3ku NpesbilaeT NATbAECHAT NPOLEHTOB.

7.1.6.4. 060 Bcex cny4vasax nsmeHenus KpegutHoro numuta baHk yBegomnsieT 3aemuymka nytem HanpaeneHnss CMC-coobuieHns Ha KoHTakTHbIN
Homep MobunbHoro TenedgoHa.

7.1.7.Mpumennmo ans KpeagnutHeix Jorosopos 6e3 noakntoveHus KpeamTHon kapTel K [porpamMmme nosinibHOCTU:

"opoBasi kommnceusa 3a ocyLecTBneHne pacyetoB no KpeauTtHowm kapTe B3MaeTcs B nepebin Pabounii aeHb, cnegylowmin 3a AaTow CnNMcaHns co
Cyeta cymmbl nepson Onepauun no KpegutHon kapte B cooTBeTCTBUM ¢ Tapudamum no KpeauTHbIM KapTam, AeNCTBYOWMMU B AaTy CNncaHus
yKa3aHHoOM koMmccumn. 3a BTOPOW 1 Nocneaylowme rogbl KOMUCCUs 3a ocyllecTBneHne pacyetoB no KpegutHon kapTe Baumaetcsa He no3gHee 10
yucna mMecsiua, cneayoLwero 3a nocneaHMM MecsiLleM KaXkgoro roaa ocyLecTBeHns pacyeToB No KpeautHow kapTe 3a criegyowmin rog pac4eToB
B coOoTBeTCTBUU C Tapudamu no KpeauTtHbIM kapTam, AeNCTBYOLWNMN Ha AaTy CNMCaHUS yKasaHHON KOMUCCUWN, HE3aBUCKMMO OT TOro, MONb30Barcs
nn 3aemwunk KpeanTHOM KapTow B 3TOT nepuoa unu HeT. B cnyvae nposepeHus nepsort Onepaumun no KpeauTHOW kapTe C MCNONb30BaHUEM
OononHutensHon KpeauTHOW kapTbl, rogoBasi KOMUCCUSI 3a OCyLLecTBMeHne pacyeToB Mo KpeauTHow kapTe B3MMaeTCcs eAMHOBPEMEHHO Mo
OcHoBHOM 1 [1oNONHWUTENBHOW KPEeAUTHOM KapTe.

Tapudamy MoryT ObITb YCTaHOBMEHbI MHblIE CPOKM YNnaTbl (CMMCaHWSA) KOMUCCUIA, KOTOPbIE MMEIKOT NPENMYLLECTBO Hag MnonoxeHusaMmu OBLmMx
Ycnosun.

Ecnu 3aemLumk xxenaeT oTka3aTbCsl OT UCNOMNb30BaHWsA KpeauTHoW kapTbl B crieytowem rogy, OH JOMmkeH obpaTutbcs B baHk ¢ 3asBneHnem Ha
6nokupoBky KpeanTHoM kapTbl U 3akpbiTne CyeTa B COOTBETCTBUM C M. 7.7.2 O6WmMX YcrnoBuin He no3gHee 20 yucna (BKMHOUYUTENBHO) Mecsua,
npeaLecTByoLEero Mecsly CnucaHWs KOMMCCUMKM 3a ocyluecTBrieHue pacyetoB no KpeautHon kapTte. [ogoBas Komuccusi 3a OcCyLlecTBreHve
pacyeToB no KpeguTHom kapTe B3MMAaeTCH 3a KaXabIi MOMHbLIN U HEMOSHbIN roA.

7.1.8. Npumenumo ansa KpegutHbix JoroBopos, 3akntoveHHbix ¢ 19.12.2016, ¢ nogkntoveHneM KpeantHow kapThbl k [porpamme nosinbHOCTU:

Komuccusa 3a npoueccuHr onepaumii no Kaptam, nogkntodeHHbIM K Mporpamme nosinbHOCTW, B3umaeTcs B nepBbli Pabounii aeHb, crnegytowmin 3a
narton cnucaHusa co Cyeta cymmbl nepson Onepauun no KpeamTtHom kapTe B cooTBeTCTBUM ¢ Tapudamm no KpeanTHbIM kapTam, eNCTBYHOLWMMMN
B OaTy CNMCaHWsi ykasaHHOW KoMuccun. 3a BTOPOW M nocreyolime rogbl ykasaHHas KOMUCCUA cnucbiBaeTcs He nosgHee 10 uucna mecsua,
cnegyoLlero 3a nocnegHM MecsiLeM Kaxaoro rofa ocyLecTBNeHNs NpoueccuHra onepaumi no KpeamtHom kapTe ¢ noaknioveHHomn Mporpammon
NOSINBLHOCTU 3a CreayLWwniA rog B cooTBeTCTBMM ¢ Tapudamm no KpeautHbiM KapTam, AeNCTBYHOLWMMM Ha AaTy CNMCaHUS yKa3aHHOW KOMUCCUK,
He3aBUCUMO OT TOro, nonb3oBancs nn 3aemwmk KpeguTHon kapTon B 3TOT nepuog wvnu Het. B cnyyae npoeenexus nepson Onepaumu no
KpeouTtHom kapTe ¢ ucnonb3oBaHveM [ononHutensHon KpeauMTHOW KapTbl, KOMUCCUA 3a MPOLIECCUMHI onepauui no Kaptam, nogknioYeHHbIM K
MporpaMmme NOsINLHOCTH, B3MMaeTcsl eauHOBpeMeHHO No OCHOBHOM U [IoNONHUTENBHOW KpeauTHOM kapTe.

Tapudamy MoryT ObITb YCTaHOBMEHbBI MHbIE CPOKM YNnaTbl (CMMCaHMSA) KOMUCCUIA, KOTOPbIE UMEIKOT NPENMYLLECTBO Hag MonoxeHusMu OBLmx
Ycnosun.

Ecnu 3aemwwuk xenaeTt oTka3aTbCsl OT UCMONb30BaHNA KpeaWTHOW KapTbl B criegytollem rofy, oH formkeH obpatutbes B baHk ¢ 3asiBneHveM Ha
6nokupoBky KpeanTHON kapTbl U 3akpbiTne CyeTa B COOTBETCTBUM C M. 7.7.2 O6WmMX YcrnoBuit He no3gHee 20 yucna (BKMHOYUTENBHO) MecsLa,
npeaLecTBYOLLEr0 MeCsILly CMCaHNA KOMUCCUM 3a NPOLIECCUHT onepauuii no Kaptam, nogkniodeHHbIM K MNporpamme nosinbHoctn. Komuceust 3a
npoLeccuHr onepauuii no Kaptam, noakntoyeHHbIM k MporpamMMe nosinbHOCTW, B3MMAETCS 3@ KaXKablil MOMHbIA U HEMOMHbIN rof.

7.1.9.B cnyvae nonyyeHuss BaHkom BO3paxeHWi, NpeayCcMOTpeHHbix n. 2.12.8 O6bwwmx Ycnoswui, BaHk npuoctaHaBnuBaeT obcnyxuBaHue
KpeauTHoW kapTbl C MOMEHTA Mosly4eHnss bBaHkoM Taknx BO3paXKeHWI.

7.1.10. KnueHT BnpaBe yCTaHOBUTb UINN CHSATb 3anpeT Ha BbiNyck KpeanTHoW kapTbl Yepe3 Cructemy unm Cant baHka, 06paTvBLUXCE C 3asiBNIEHUEM
B KoHTakTHbIN LueHTp nnu MoapasgeneHue baxka.

7.1.11. BaHk B psige cny4vaeB ocyulecTBnseT 3aknouveHne KpeouTHbix goroBopoB ¢ KnueHTamu, siBNSWMMUCS cOTpyAHukamu BaHka, B
COOTBETCTBUM C YCINOBUSIMM KOTOpPLIX, BaHk He npegoctaBnsaeT KnveHtam psig ycnyr nnbo npedocTtaBnseT MX B UHOM NOPSiAKE MO CPaBHEHUIO C
TeMm, Kak 310 npegycmoTpeHo Ob6wmumn Yenosusimu u Tapudamu BaHka ans Bbinyckaembix KnueHtam tunoB KpeauTHbIx kapT. JaHHble OTnnMYms
yka3aHbl B IHamMBmayanbHbIx ycnosusix. B nepuog aencteusa KpeanTHbix 4OroBopoB baHk M3MeHSET yCroBus 3aknioHeHHbIX KpeauTHbIX 0roBopoB
M NpYMBOAWT UX B COOTBETCTBME C AeWCTBYKOWMUMN ycroBuamn KpeauTHbIX LOrOBOpPOB, YTBEpPXAEHHbIX BaHkom gna tvnoB KpeawTHbIX KapT,
nony4veHHblx KnueHtamm, o yem naeelaet KnneHToB ogHMM M3 cNOCO60B, YCTaHOBMEHHbIX M. 2.12.2 O0bwux Ycnosui.

7.2. baHk ycTaHaBnuBaeT u BBOAUT B Aencteme Tapudbl no KpeautHbiM kapTam B MapTe, UioHe, CeHTsiope, aekabpe exeroaHo. Npu BBeaeHUM
HOBbIX KaTeropui w/mnu Tunoe KpeauTHbIX KapT, OTMEHe Kakux-nMbo nnatexen baHk BrnpaBe ycTaHaBnvMBaTb W BBOAWTL B AeWCTBuE
cooTBeTCTBYIOLWME Tapudbl no KpeantHelm kapTam B noboe Bpemsi.

7.3. Hactoswum 3aemwumk o06sa3yeTcA nony4dTb W nognucaTb yBeJOMIEeHVWe O npeBbllleHun [lokaszaTens [OMroBOW  Harpyskw,
pasmelleHHoe/npegocTasneHHoe baHkom 3aemimky B Cucteme Painddpanisen OHnanH/lMogpasgenernnn baxka.

7.4. Hactoswmm BaHk 06si3yeTcsa npouHdpopmupoBaTh 3aeMuuka O npeBbllleHnn [MokasaTens [OONrOBOM HarpyskM MoOCre 3aknioyeHust
KpeautHoro goroeopa B criyyasix, NpefyCMOTPEHHbIX 3akoHOA4aTeNbCTBOM P®, nyTem pa3MelleHns COOTBETCTBYHIOLLETO yBeAOMIEHMs B Cucteme
Panddanser OHnaiiH, nnbo Bbigaum ero Knmenty B Mogpasaenennn baxka.

7.5. Cnoco6bl nonyyeHus KpeautHbix KapT
7.5.1.Mo xenaHuto 3aemwmka KpeamtHas kapTa Ha maTepuanbHOM HOCUTeNe:

7.5.1.1. MOXeT GbiTb BbldaHa 3aeMLUMKy Npu nogadve UM AHkeTbl. B aTom cnyyae hamunus u umst aepxatens kapTbl Ha KpeOuTHoW kapTte
OTCYTCTBYIOT.

AkTuBauusa KapTbl n €€ ncnosnb3oBaHne BO3MOXHbI TOMLKO MOCre NPUHATUSA peLleHnst Co CTopoHbl baHka o npegocTtaenerHn KpeantHoro numuta
(npymeHnmo ana KpeanTHbix JoroBopos, 3aknoveHHbIx 4o 01.07.2014).

AktnBauus KapTbl n €€ ucnonb3oBaHMe BO3MOXHbI TOMbKO Mocne ycTaHoBneHuss baHkom KpeguTHoro numuta 3aemuymky. YcCTaHOBMeHue
53



KpeanTHOro nummTa ocyLlecTBrseTcs B COOTBETCTBUM ¢ MHAMBMAYaNbHBIMK ycroBusiMu (MpumMeHnMo Ans KpeanTHbIx [JOroBopoB, 3aKkmntUeHHbIX
¢ 01.07.2014).

AkTnBauus KapTbl 1 €€ ncnonb3oBaHne BO3MOXHbI TOMbKO Nocre NpuHaTua (akuenta) BaHkom npeanoxeHus (odepThbl) 3aeMLumka o 3aknoyeHnm
KpeanTtHoro Jorosopa (npumerHnmo ansa KpegutHelx [JoroBopos, 3akntoyeHHbIx ¢ 13.05.2020).

7.5.1.2. moxeT 6bITb BblAaHa 3aemwuky B lNogpasgeneHun goctaskn Kaptbl. B aTom cnyvae 3aemumk o6a3yeTcs NonyyYnTb M3rOTOBMEHHYIO
KpeauTHyto KapTy B TedeHne 2 MecsueB C MOMeHTa 3aknodeHunsa KpeautHoro [loroBopa, a B cryyae nepesblnycka - C MOMeHTa OKOHYaHUS cpoka
OeNcTBUs paHee BbinyLLeHHoW KpegntHon kapThl (B crnyyae nepeBbinycka KpeanTHOM kapTbl Ha HOBbIV CPOK AEWCTBUSA NO uHMumaTuee baHka) nnm
C MoMeHTa obpalleHuns 3aemwmka B lNMogpasaeneHne baHka/ KOHTaKTHBIN LEHTP € 3asiBneHnemM o nepesbinycke KpeanTHoW kapTbl.

7.5.1.3. moxeT bbITb NnepegaHa 3aeMLUMKy NyTeM NOYTOBOrO OTNPAaBMEHMS.

Mo4yToBOE OTNpaBneHue ocyLlecTBseTCa B npeaenax Tepputopun PO.

KpeaouTtHas kapta MoxeT BbiTb OTNpaBrieHa TONbKO Ha aApec aKTUYECKOrO MPOXMBaHUSA, 38 UCKIOYEHWEM CryvaeB nepeBbinycka KpeanTtHol
KapTbl No MHUUMaTUBe 3aemiymka. Mpu nepeBbinycke KpeauTHOWM kapTel MO MHMLUMaTMBE 3aeMuyyka B kadyecTBe Agpeca AOCTaBKM MOXET ObiTb
MCMonb30BaH afpec perncrTpaumn, agpec akTmyeckoro NpoXxmBaHusi, pabouuii agpec.

BonensbasneHve 3aemuumka o HanpaeneHun emy KpeautHow KapTbl NOYTOBbLIM OTNPaBneHneM MOXeT 6biTb NogaHO 3aeMLLMKOM Yepes:
- KoHTakTHbIN LeHTp. B aTom 3aemwuk coobliaeT cotpyaHuky BaHka Agpec JocTaBku.
- Moppasnenerne baHka. B aToM cnyyvae 3aemMLimk ykasbiBaeT Agpec AOCTaBkM B COOTBETCTBYIOLLEM 3asiBIEHWN.

7.5.1.4. mMoxeT GbITb NepeaaHa 3aemLuKy KypbepCKon Criy>K0oi.

3a gocTaBky KpeauTtHol KapTbl Kypbepckomn cryxoon baHk BanmMaeT KOMUCCUIO B COOTBETCTBUM C AeWCTBYOWMMM Tapudamu.

B npepenax Tepputopun PP Kypbepckas [oCTaBKa OCYLLECTBMSAETCHA Ha yKa3aHHbI 3aeMlumkom Agpec JOCTaBKU NpU YCIOBUK, YTO Kypbepckast
cnyx6a ocyllecTBnseT OCTaBKy KOpPeCcnoHAEHUMM No yKkasaHHOMY agpecy.

BonensbaBneHve 3aemuumka o HanpaeneHnn emy KpeamTHOW KapTbl KypbepCKom cny6oi MoxeT ObiTb NogaHo 3aeMLLMKOM Yepes:

— KoHTakTHbIV LeHTp (NMpMMEHMMO TONbKO B Cry4vae nepeBbinycka). B atom cnyvae 3aemwmk HasbiBaeT coTpyaHuky baHka Agpec
pocTaBku. Yepes KoHTaKTHbIN LeHTp3aeMLLUMK MOXET 0pOpPMUTL 3anpoc Ha AocTaBKy KpeauTHOWM KkapTbl KypbepCKom cnyxobow 3a npeaens!
P® npu ycnosum, 4to Kypbepckas cnyxba ocyLuecTBnsieT JOCTaBKy KOPpPEeCcnoHAeHUMU No ykasaHHOMY agpecy. B atom cnyvae Agpec
pocTtasku 3aeMumk coobLaeT npu obpalyeHnun B KOHTakTHBIN LEHTP, ¢ oba3aTenbHbIM NpeaocTaBneHmem B baHk no anekTpoHHON noyte
C agpeca, npegocTtasneHHoro paHee KnueHtom B BaHk, Ha ykasaHHbIM BaHKOM agpec 3neKTPOHHOM NOYThl CKaH-KOMUW NOAMUCAHHOIO UM
3asBneHns Ha Joctasky KpeamTHOM kapTbl He no3aHee AHS obpalyeHus B KOHTaKTHbIN LEHTP.

— Toppaspenenne baHka (NpMMeHVMMO TONMbKO B crlydae nepesbinycka). B atom cnyyae 3aemMwimk ykasbiBaeT Agpec [OCTaBku B
COOTBETCTBYIOLLIEM 3asIBNEHNN.

— yepes Cuctemy (MPMMEHUMO TOJSIbKO B CrlydYae NEepPBUYHOIO BbiMycka). 3aeMLMK ykasbiBaeT Agpec AOCTaBkM B AHKeTe, Npu 9TOM B
kayecTBe AZpeca [OCTaBKM MOXeT OblTb MCMONb30BaH NGO agpec Npu ycroBuK, YTO Kypbepckasi criyxGa OCyLIecTBsieT JOCTaBKy
KOppecnoHAeHUMn Mo ykazaHHOMY aapecy. MNopsfok yaoctoBepeHust AHkeTsl onpegeneH Ycnosusimu J0.

Ecnu 3aemwuk siBnsaetca gepxarenem MNaketa yenyr «MNpemuanbHbii», «[pemuansHbiv 5», «Npemuym OupekT», OH BNpaee nogatb NocpeacTBOM
Cuctembl 3asBneHne Ha gocTtaeky [HdononHutenbHon KpegutHon kapTbl [JOoBepeHHOMY nuvuy (Mpyv NEPBUYHOM BbiMycke MO0 nepeBbinycke
KpeouTHon KapTbl) KypbepcKkol cnyx6oin no nibomy agpecy, B T.4. 3a npegenamu P® npu ycnosun, 4To Kypbepckas cnyxba ocyliectsnser
[OCTaBKy KOPPECMOoHAEHUMM MO OaHHOMY agpecy. 3aeMuK NOANWUChIBAeT 3asBlieHMe Ha [ocTaBky [ononHuTtenbHow KpeouTHoW KapTbl
[osepeHHOMY nuuy.

7.5.1.5. MoxeT GbITb NepeaaHa 3aeMLUMKY NOCPeACTBOM NocTamata, ycTaHoBrneHHoro B MoapasaeneHun Banka®® (npuMeHUMo Tonbko B criyvae
nepesbInycka).

BoneunsbaBneHve 3aemwimka o Bblgave eMy KpeauTHOW kapTbl MOCPEACTBOM MocTaMaTa MOXeT ObiTb nogaHo 3aeMuuimkom vepe3 KOHTaKTHbIN
ueHTp. MNMpu BbiIGope 3aemMwmkom gaHHoro cnocoba Bblgayn KpeamTtHom kapTel BaHk HanpaBnseT 3aeMiwuKy Ko Anst OTKpbITUSE A4erkn noctamara
Ha KoHTaKTHbI HoMep MobunbHoro TenedoHa 3aemuimka. Cpok ercTBUS Koda Anst OTKPbITUS SiUelikn noctamaTa cocTaBnseT 5 paboumx gHew ¢
MOMEHTa ero HanpasrneHus 3aeMLnKy.

7.5.1.6. MoxeT ObiTb NepefaHa 3aeMLUMKy NOCPEACTBOM AocTaBkv B MMyHKT Bblaaun®® (npumeHuMo Tonbko K AocTaeke [OMOMHUTENbHOM
KpeouTtHoM KapTbl, He copepallen ykasaHus chamumnmumn m nmeHn aepxatens Kaptbl). baHk BnpaBe yCTaHOBUTb OrpaHuyeHusi/oTka3atb B
npeaocTaBneHnn ycnyrm no goctaeBke [dononHutenbHbix KpeguTHbix kapT B [MyHKTbl Bblgaun 6e3 ob6bsicHeHus npuuvH. BoneunsbaBneHue
3aemLumka o goctaske emy [lononHutensHon KpeauTHon kapTel B MyHKTbI Bbigaum®’ moxeT 6biTh nogaHo 3aemiimkoM Yepes Cuctemy unm yepes
KoHTtakTHbIi LleHTp. OononHutensHaa KpeauTtHas kapta goctaBngetcsa B [yHKT Bblgaduv B 3anevataHHOM KoHBepTe. HasHauvenuwe MNH-kopa
OononHutensHon KpeauTHOM kapTbl NPOM3BOAWUTCSA OTAENbHO 3aeMLUMKOM B nopsiake, npedycMoTpeHHom B n. 1.5 O6wmx Ycnosuii. Ons
nonyyeHus KoHsepTa ¢ [lononHutensHon KpeautHoi kapToit 3aemiimky HeobxoamMmo coobLuunTb coTpyaHUKY MyHKTa Bbigaym nonyveHHbIn koase
nnbo BBECTM €ro Ha dKpaHe noctamarta Aanst OTKPbITUA SYenkn. 3aemimk 0bsa3yeTcs nonyyYntb KoHBepPT ¢ [ononHuTtensHon KpeauTHon KapTon B
TeyeHue 7 (cemn) KaneHOapHbIX OHEW € AaTbl nonydeHus koga. [ononHuTenbHas KpeawTHas kapTa cuyvMTaeTcsi nosflyyeHHow 3aeMLukoM B
nopsigke, npeaycmMoTpeHHoM B . 7.5.6. O6wmx Ycnosui.

Ecnu B BbllLeyka3aHHbI cpok 3aemiyk He obpaTuncs B [yHKT Bblidauu, To KOHBEPT ¢ [lononHutensHon KpeauTHOM KapTol NOANEeXUT BO3BpaTy B
BaHk, a 3aemwmk HacToawmm nopy4vaeT baHky npomasectn BrnoknpoBky [ononHuTensHon KpeanTHowm KkapTbl U ee yHU4TOXeHue. Komucecus 3a
pocTtaeky [JononHuTtensHon KpeantHon kapThl B [yHKT Bblaaum ynnavmBaeTca 3aeMLMKOM B COOTBETCTBUM C AeMCTBYOWMMN Tapudamm baHka.

7.5.1.7. B cnyyasx npeanoxenuns (odepTbl) baHka 3aemwuky (npumeHnmo B nepuod ¢ 13.07.2020 no 31.12.2020 n nepuog ¢ 16.04.2021)
KpeouTHas kapTa, He Bbilyckaemasi Ha maTepuanbHOM HocuTene, He nepefaeTcsl 3aemiwuky Ha pyku. Takas KpegwTHas kapTa cuutaeTcs
nosny4yeHHon 3aeMLUMKOM C MOMeHTa NpuHATUS (akuenTa) 3aemwmkom npeanoxeHus (ocdepthbl) BaHka o 3akntoyeHun KpeauTtHoro [orosopa m
AktuBauum KapTbl.

7.5.2.3aeMLyK BripaBe M3MeHUTb cnocob nonyyeHnst OcHoBHOM KpeauTHOW KapThl HAa MaTepuaribHoM HocuTene, Ans 3Toro eMy HeoGXoAMMO

85 Ycnyra okasbiBaeTcs B oTAenbHbIX [MNoapasaeneHusx baxka. MepeyeHb MoapasaeneHuit, NpefoCTaBNSOWMX AaHHYO yenyry, KnueHT MOXeT yTouHuTb Ha Caite
BaHka, B MogpasaeneHun baxka unv B KOHTakTHOM LIEHTpe.

86 ycnyra He npegocTaenseTca Knuentam kateropum Private Banking (nepcoHanbHoe 6aHkoBckoe 06enyxuBaHne), a Takke KneHTam, NpoLueLimm naeHTUuKaLumo
¢ nomoulbto ECUA n EBC.

87 Ycnyra npenocTaBnsaeTcs C MOMEHTa TeXHUYECKON peanuaaLmi.

8 Kop HanpasnseTcsa MapTHepom 6aHka, MyHKT Bbiaaun KOTOporo Bbibpan KnneHr.
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06paTUTLCS C COOTBETCTBYHOLWMM 3asBneHneM B [Nogpasgenenve baHka unun B KOHTaKTHbIN LEHTP.

7.5.3.Mo ncteyeHun cpoka xpaHeHns KpeautHonm kapTbl Ha MaTepuanbHOM HocuTtene B [Noapasfgenenun baHka, ykaszaHHoro B n.7.5.1.2, v B
cnyyae ecnu Takas KpeamTtHasa kapTta He Obina nonyveHa 3aemMLumkomM npu Belbope cnocoboB AOCTaBKM, ykasaHHbIX B Nn.7.5.1.3,7.5.1.4, 7.5.1.5u1
6bina Bo3BpalleHa B baHk, BaHk yHnuToXaeT HeBocTpeboBaHHy0 KpeanTHyto kapTy Ha MaTepyanbHOM HocuTene, Npu 3ToM:

— B Clny4ae nepBUYHOro BbiMycka - Aencrane KpeanTtHoro [oroBopa npekpaiiaetcs, n 3aemMwumk nopyvaeT baHky 3akpbiTb CHET, OTKPbIThI
B COOTBETCTBUM C KpeanTHbIM [JoroBOpoM.

— B Cny4ae nepesbinycka - 3aeMLuky Heobxoaumo obpatutbcs B baHk ¢ 3asBneHnem Ha 6rnoknpoBky KpeautHon kapTel 1 3akpbiTre CyeTa
B COOTBETCTBUM C N. 7.7.2 Obwmx Ycnosuii. Mpu HenpepocTaeneHnn B baxk 3asBneHnsi CyeT MOXeT ObITb 3aKpbIT B COOTBETCTBUM C M.
7.7.5 O6wmx Ycnosun.

7.5.4.baHk npegocTaBnseT 3aeMLLMKY PeKBU3UTbI BbinyLueHHOW KpeauTHou kapTbl 6€3 martepuanbHoro Hocutenst B MoGunbHOM NpUnoxeHum
PanddansernbaHka. KpegutHasa kapta 6e3 maTepmanbHOro HOCUTENS CYNTAETCS BblAaHHOW 3aeMLLMKy C MOMEHTA MOSIBMEHNS €€ PEeKBM3NTOB B
MoBu1nIbHOM NPUMNOXEHWM (32 UCKMOYEHNEM CrydaeB, NPeayCMOTPeHHbIX . 7.5.5 O6wux Ycnosui).

7.5.5.B cny4yaax npegnoxexus (odepTbl) baHka 3aemwumky (npumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepwog ¢ 16.04.2021)
KpeautHas kapta 6e3 maTepmnanbHOro HoCUTENs cYUTaeTCs Nnorny4YeHHon 3aeMLMKOM C MOMEHTa NPUHATUA (akuenTa) 3aeMLWUKOM NpeaoxXeHns
(obepThl) BaHka o 3akntoyeHunn KpegutHoro [Jorosopa/yctaHoBneHun KpegntHoro nummuta nyteMm coBepLleHusi NepBor onepauum (AKTusaumm).

7.5.6./cnonb3oBaHne KpeauTHowm kapTel HA MaTepuansHoM Hocutene u KpeauTHon kapTbl 6e3 MaTepuanbHOro HoCUMTeNs B CyYasX NpeanoxXeHns
(ohepThl) BaHka 3aemwmky (npumeHumo B nepmog ¢ 13.07.2020 no 31.12.2020 u B nepuoa ¢ 16.04.2021) BO3MOXHO TOMbKO nocne AKTMBaLmu
KapTbl. MNpn goctaBke KpeguTHOM KapThl HA MaTepuanbHOM HocuTene cnocobamu, ykasaHHbiMm B n. 7.5.1.3, 7.5.1.4, 7.5.1.5, 7.5.1.6, KpegutHas
KapTa/JononHutensHas KpeaMTHasa KapTa cuMTaeTcs nonyyeHHon 3aemwumkom / loBepeHHbIM NULIOM (MPUMEHMMO ANS CnyyYaes, Korga AocTaBka
HononHutensHon KpeamTHom kapTbl ocylecTBnseTcs [JoBepeHHOMY nuLy) ¢ MOMeHTa eé AKTuBaumu.

7.6. YcnoBwus nepeBbinycka KpeanTHbIX KapT

7.6.1. NepeBbinyck KpeauTHbix KapT 6e3 matepuanbHOro HOCUTENS He OCYLLEeCTBNSAETCs, 3a MCKNoveHnem KpeauTHbIX kapT, BbiMyLEHHbIX B
pamkax npegnoxenus (ocpepthl) baHka 3aemuwmky (npymeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepuog, ¢ 16.04.2021). MNepeBbinyck
KpeauTHbIX KapT Ha maTepuanbHOM HocuTene u KpeauTHbIX kapT 6e3 maTtepranbHOro HocUTens, BbiMyLLEHHbIX B pamkax npeanoxeHns (odepTsl)
BaHka 3aemwumky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepuod ¢ 16.04.2021) ocyLlecTBnseTca B COOTBETCTBUM € nn. 7.6.2 —
7.6.14.

7.6.2.MNpwn nepesbinycke KpeanTHon kapTbl NpucBaveaeTcs HOBbIV MH-koa, koTopbin 3aeMLUmK MMeeT NpaBo CMEHWUTbL B COOTBETCTBUM C . 1.102
O6wWwux Ycnosun.

7.6.3. baHk BnpaBe No cBoeMy YCMOTPEHMIO 3abnaroBpeMeHHO 0 UCTEYEHMS cpoka AencTBus KpeanTHOM kapTbl aBTOMaTUYECKU NEPEBbLINYCTUTb
KpeautHyto kapTy Ha KpeanTHyto KapTy TOro e Tuna ¢ HOBbIM CPOKOM AEWCTBUS, CN CPOK AeNCTBUS KpeauTHOM KapThbl He Bbi NponoHrMpoBaH
B NOpSiAKe, yCTaHOBMNEHHOM n. 7.6.4 O6Lwwmx Ycnosui.

B ykazaHHOM cryyae nepeBbinyLieHHas KpegMTHasa kapTa Ha MaTepyanbHOM HocuTene A0CTaBnseTcs nyTem NoYToOBOro OTNpaBneHns no agpecy
(haKTUYECKOro MPOXMBAHWS, ykasaHHOMy 3aemiimkom B AHkeTe®®. B cnyyae HEBO3MOXHOCTM Ha MOMEHT aBTOMaTUYeCKOro nepesbinycka
KpeautHol kapTbl Ha MaTepuanbHOM HOCUTENE CO CTOPOHblI BaHka McnonHuMTb 0683aTenbCTBO NO Nepedade gaHHoW KpeauTHow kapThl nyTem
noyToBoro otnpasneHus, KpeantHas kapta Oyaet gocrasneHa B MNogpasgenenne barvka. O6 aBTomaTuyeckom nepesbinycke KpeauTHom kapThl
no nHnumnatuee baHka u, ecnn npumeHumo, o MNMogpasgenerHun barka, B koTopoe 6yaeT goctasneHa KpeautHas kapTta, 3aemwyk 6yaeT yseaomneH
BaHkom nocpeacteom CMC-coobuieHnst Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnueHTa.

7.6.4.BaHk Bnpase No CBOeMy peLLeHWIo NPOOHIMPOBaTL CPOK AencTBUs KpeauTHbIX KapT Ha MaTepuansHoM Hocutene®. O nepuoge, Ha KoTopbilii
NPONOHMMPOBaH CPOK AencTBus KpeauTHbIX kapT, BaHk uHdopmupyeT KnueHta B nopsigke, NpegycMOTpeHHoM B n. 2.12.1 O6wwmx Ycnoswui.
Oencteue nonoxeHun OBLWMX YCROBUIA, KacaloLMXCsi aBTOMATMYECKOrO nepeBbinycka KpeauTHbIX KapT, NPUMOCTaHaBMMBAETCA B OTHOLUEHUM
KpeauTHbIX kapT, CPOK AeNCTBUSA KOTOPbLIX Bblf NPOMOHMMPOBaH, Ha NepuoA Takol NPOMoHraumnm n BO306HOBNSETCA nocne ero 3asepLueHns. Mpu
nponoHraunn cpoka aevictemsa KpeauTtHblX KapT Ha matepuanbHoM HocuTene KpeautHele kapThl 6€3 matepuanbHOro HoCUTENS NPONOHTUPYIOTCA
B TOM e nopsiake 6e3 oononHUTensHOro ysegomnexust Knuexra.

7.6.5. B cnyyae npekpaweHus BaHkom Bbinycka (nepesbinycka) KpeanTHbIX kapT COOTBETCTBYHLWEro Tuna baHk ocTtaBnseT 3a cobow npaeo
nepeBbIinycTUTL 3aeMiumky KpeautHyto KapTy MHOrO Tuna, kotopas byaet obcnyxumBatbes no Tapudam ans KpeautHbix kapT, TPUMEHUMbIM AN
nepesbinycka KapTbl N0 npu4nMHam, yctaHoBneHHbIM baHkom. B ykasaHHOM crnyyae He no3gHee, 4eM 3a 3 Mecsiua A0 OKOHYaHWs CpoKa AenCcTBuUSA
KpeanTtHo kapTbl, BaHk B niobon 13 ¢opm, npegycMoTpeHHbix n. 2.12.1 O6bwwmx Ycnosun, uHdopmupyeT 3aemMiimka ob nuameHeHun Tuna
KpeautHolt kapTbl. [loBeaeHWe ykaszaHHOW WHGOpMauum OO cBefeHus 3aemuumka sBnsieTcs agpecoBaHHon 3aemuwmky odpeptont BaHka 06
nameHeHun ycnosun KpegutHoro Jorosopa. Ecnu B TeyeHune 14 kaneHgapHbIX AHEN CO AHS JoBeaeHus nHdopmalmm o nepesbinycke KpegutHon
KapTbl HA MHOM TWN B BaHK He NOCTYNAT BOo3pa)keHus 3aemMLumka, To Takoe MonyaHne 3aeMLipka SBnaeTcsa akuentom 3aemiumkom ogepTbl baHka
M MO UCTEYEHUM YKa3aHHOro cpoka KpeauTHbld [JOroBop cuntaeTcs M3MEHEHHbIM MO COrMnalleHnto CTOpoH. MNMonyyeHne BaHkom B yka3aHHble B
HaCTOSILLEM MNYHKTE CPOKW BO3paxeHuin 3aemiumka oTHocuTenbHO odepTbl BbaHka paccmaTtpuBatoTcs baHkoM M 3aeMLMKOM Kak 3asiBNeHve
3aemwuka o pactopxeHun KpeamTtHoro [loroBopa nocre oKOH4aHus cpoka AencTBus AercTByowen KpeantHom KapTbl, €CM MHOE He YCTaHOBMEHO
O6wWwumMn Ycnosusmu.

7.6.6. MNepeBbinyck KpeouTtHbiX kapT Ha maTtepuanbHOM HocuTtene n KpeauTHbIX kapT 6e3 maTepuanbHOro HOCUTENS!, BbIMYyLEHHbIX B paMKkax
npeanoxenusi (odpepTbl) baHka 3aemumnky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepuog ¢ 16.04.2021), MOXeET OCyLLEeCTBNATLCA
no mHuuymatuee 3aemwmka. 3aeMwuk BnpaBe obpatutbca nuyHo B [lMoppasgeneHve banka nnbo B KOHTAKTHBIM UEHTP C 3asiBNIEHMEM O
nepesbinycke KpeantHom kapTbl:

7.6.6.1. Ha KpeguTHyto kapTy TOro e Tuna C NpeXxHUM CPOKOM AEeNCTBUS (ECnM 40 OKOHYaHUsi cpoka AencTBust KpeamTHOWM kapTbl OCTanoch
b6onee 6-TM MecsILEB) UMM C HOBLIM CPOKOM AEWCTBUS (€CNM OO0 OKOHYaHWsA cpoka aevcteus KpeguTHol kapTbl octanocb He Gonee 6-Tu
MecsLEeB);

7.6.6.2. Ha KpeguTHylo KapTy MHOIO TMna C HOBbIM CPOKOM AencTeus. B aTom cnyyae 3aseneHne 3aemMmka saBnsieTcst agpecoBaHHon baHky
odepTon 0 BHeceHun nameHeHnn B KpeantHeii [lorosop. Akuentom baHka odepThl aBnsetcs nepesbinyck KpeantHon kapTel. B cnyyae ecnu
KnueHT aBnsetca gepxatenem [Naketa ycnyr «lpemuanbHbii»/ «MpemmnansHein 5» /«MNpemuym OupekT», OH BNpaBe nogaTtb 3asiBNeHune o
nepesbinycke KpeantHon kapTbl Ha KpeanTHYI0 KapTy MHOMO TUMna ¢ HOBbIM CPOKOM AencTBus B Cucteme.

7.6.6.3. Ha KpeguTHyto kapTy, BblgaBaemyto 3aeMlimky B fAeHb ero obpaweHus B MogpasaeneHne baHka c 3asiBneHvem O nepeBbinycke

89 Mpun nepenaye OcHoBHo KpeauTHoi KapTbl nyTem NouTOBOro OTNpaBneHWs ykadaHHasi kapTa Hanpasnsietcs baHkoM B HEaKTVBUMPOBAHHOM BUAE U He SIBMSieTCs
3MEKTPOHHBLIM CPEACTBOM NraTexa [0 MOMEHTa ee AKTBaLMM.

90 BaHKOM OCyLLEeCTBIEeHa NPONoHraums Bcex KpeauTHbIX kKapT Ha MatepuansHOM HOCUTENe, CPOK AeNCTBUS KOTOPbIX 3akaHuuBaeTcs, HauuHas ¢ 01 mapta 2022 roga.
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KpeauTHoW KapThbl.

7.6.7. B cnydae npekpalueHus baHkom Bbinycka (nepesbinycka) KpeamTHbIX KapT COOTBETCTBYIOLWEro Tvna baHk Bnpase He UCMONHUTL 3asBreHne
3aemwymka o nepesbinycke KpeamTHOM kapThbl.

7.6.8. Obpawasacb ¢ 3asBneHnem o nepesbinycke KpeauTHow KapTel B cootBeTcTBUM € n.n. 7.6.6.1 unu 7.6.6.2, 3aeMLMK MOXET U3MEHUTb
Mogpasgenexne goctaeku Kaptel (npyuMmeHnmo ans OcHoBHbIX 1 JononHutenbHbiXx KpeauTHblx kapT) unmn cnocob Beigaun OcHoBHoW KpeanTHown
KapThbl.

7.6.9. [lepesbinyck JononHutensHon KpeanTHon kapTel Ha uMsA [JoBepeHHOro nuua BO3MOXeH npu ycnosun Hannuns B baHke [loBepeHHOCTU Ha
coBepLUeHne onepauuin no CueTy, K KOTOPOMy BbinyckaeTcs [lononHutensHas KpeantHas kapTta, CpOK AeCTBUSA KOTOPOW paBeH UNn NpeBbllLaeT
CpOK AencTeusi nepesbinyckaemon JononHutensHon KpegutHon KapTol.

7.6.10. Mo 3asBneHuto 3aeMwymka, nepegaHHoMy B KOHTaKTHBIV LEHTP, HE OCyLLIeCTBNSETCA nepeBbinyck KpeanTHOM KapTbl, CBSA3aHHbIA CO CMEHOMN
pe3vngeHTcTBa 3aemwymka. MNMogava 3asBneHns Ha nepesbinyck KpeanTHom kapTbl B ¢BS3n co cmeHon OO 3aemimka yepesd KoHTaKTHbIV LEHTP
OCYLLEeCTBISIETCH TOMbLKO Mocne npegoctaBneHnst 3aeMwmkoM B baHk akTyanbHOro JOKyMeHTa, YA40CTOBEPSIOLLErO ero fIMYHOCTb.

7.6.11. MNepeBbinyck KpeauTHoW kapTbl ocyllecTBnAeTcs npu Hanuduu JoctynHoro 6anaHca B pa3mepe KOMMCCUM 3a nepeBbinyck KpeanTtHon
KapTbl (€CNV NPUMEHUMO), YCTAHOBMNEHHOW B COOTBETCTBUM € Tapudamu no KpeanTHbIM kapTam, AEACTBYIOLLMMN Ha AaTy nepeBbInycka.

7.6.12. MNMpn n3mexHeHun Trna KpeamutHom kapTbl nnu npu nepesbinycke KpeauTHow kapTel Ha KpeauTHyto kapTy, BblgaBaemyto 3aeMLumky B AeHb
ero obpaueHus B Nogpasgenexne baHka c 3asBneHnem o nepesbinycke KpeantHon kapTel, BaHk ocywecTBnsieT BnokMpoBKy paHee BbinyLLEeHHbIX
K Cuety [lononHutenbHbix KpeanTHbIX KapT (Mpy X Hanu4um).

7.6.13. [Mpy n3meHeHun Tvna KpeOuTHOW KapTbl, HauyMHas C AaTbl NepeBblnycka, HayMcreHve MPOLEHTOB Ha CYMMYy OCHOBHOMO [ONra,
BO3HMKLUEro C AaThbl MepeBbInycka, OCYLLEeCTBNSETCA N0 NPOLEHTHON CTaBke, AeUCTBYIOLWEN Ana AaHHoro Tuna KpeamTHow kapThbl.
7.6.14. Mpu nameHeHun Tna KpeamTtHom kapTbl unv npu nepesbinycke KpeautHow kapTbl Ha KpeauTHyto KapTy, BbidaBaemyo 3aeMLinky B

AeHb ero obpauleHus B MNogpasgeneHne baHka ¢ 3asBneHnemM o nepeBbinycke, KOMUCCUSA, NpedycMoTpeHHas n.7.1.6 nnmn 7.1.8 O6wumx Ycnosun
B3nMaeTcs B nepBbii Pabounii geHb, cnegyowmin 3a aaton cnucanns co CyeTta cymmbl NepBor (HaumMHas ¢ gatbl nepesbinycka) Onepauny no
KpeautHolt kapTe B cooTBeTCTBUM C Tapudamm no KpeauTHbIM kapTam, AEWCTBYHOWMMN B AaTy CNUCaHWUA yKa3aHHOW Komuccuun. 3a BTOPOM m
nocnegyowme rogbl (Ha4MHas ¢ AaTbl NepeBbinycka) KOMUCCUS, NpegycMoTpeHHas n.7.1.6 nnm 7.1.8 O6bwumx Ycnosui cnuceiBaeTca He NosgHee
10 yicna mecsua, creayroLwero 3a nocrnegHMM MecsueM KaxKaoro roga ocyLecTBeHNs pacyeToB/ npoueccuHra onepaumn no KpeantHow kapTe
3a crnepyoLwmi rog pacyeToB/NPoLLECCUMHra onepaumnn B CooTBeTCTBUM ¢ Tapudamu no KpeautHbIM KapTam, AEACTBYIOWMMW Ha AaTy cnvcaHust
yKa3aHHOW KOMUCCUW, HE3aBUCMMO OT TOro, Nonb3oBancs Ny 3aemMiwmk KpeanTHOM kapTol B 9TOT Nepuog Unm Her.

7.7. YcnoBua obcnyxuBaHua KpeauTHbIX KapT

7.7.1.B uensax obecneyeHns ncnonHeHus obssatenscTs 3aemMwymka baHk Bnpase yaepxuvBaTth Haxogswmecs Ha CueTe AeHexHble CpeAcTBa, He
ncnonHsaTe Pacnopsxenusa 3aemwmka B TeyeHue 40 kaneHoapHbIX OHEN (CPOK MCMONHEHWUs 3asBneHns Ha 6nokupoeky KpeauTHom kapTbl v
3akpbiTe Cueta), cuntas Cc gatbl nogaym 3asBneHust Ha 6noknposky KpeautHol kapTbl 1 3akpbiTres CyeTa, K KOTOpoMy BbinyweHa KpeautHas
KapTa, UM OKOHYaHWs ee cpoka AeNCTBUS, 1 UCMONb30BaTh 3TU CPeACcTBa ANs 3a4eTa NPy OKOHYaTerbHbIX pacyeTax ¢ 3aeMLLMKOM.

7.7.2.0ns BnoknpoBkn KpeautHou kapTbl U 3akpbiTusi CyeTa, K KOTOpOMY BbinylleHa KpegutHas kapTta, 3aemLumky Heobxoammo obpaTuTbes C
COOTBETCTBYIOLLMM 3asiBneHnem nocpeactsom Cuctemsl, nuyHo B lNMoapasgeneHve banka mnu B KoHTakTHBIM UeHTp. BaHk He mpuHuUMmaeT K
MCMONHEHNIO 3asiBNeHne Ha 6noknpoBky KpeanTHOM kapTbl U 3akpbiTve CyeTa 4O MOMEHTa NOnHoro noraweHns O6LLen CyMMbl 3a40MKEHHOCTH.

7.7.2.1. B TeyeHue 40 kaneHgapHblx AHew 3aeMLUMK BNpaBe aHHynMpoBaTb 3asBreHne Ha 6nokuposky KpeauTHow kapTbl 1 3akpbiTue Cueta,
nogaHHoe B MNoapasneneHnn baHka nnu Yyepes KoHTakTHbINA LEHTP, 06paTuBLUMCL B KOHTaKTHBI LIEHTP.

7.7.2.2. AHHynupoBaHue 3asBrneHus Ha GrnokupoBky KpeauTHol kapTel v 3akpbiTe Cuyeta, nogaHHoro Yepe3 Cuctemy, He gonyckaetcs. Mpu
nogave 3asiBMeHus Ha GokMpoBKY KpeauTHoi KapTbl U 3akpbiTe CyeTa yepe3 CUCTEMY CPOK €ro UCMOSIHEHMSI MOXeT BbiTb cokpalleH Ao 1
KaneHaapHoro OHs.

7.7.3.baHK ponyckaeT CHATUE HanWYHbIX AEHEeXHbIX CpeAcTB B npegenax AHEBHOrO UM MeCHAYHOro JIMMWUTOB CHATUSA HanWM4YHbIX COrnacHo
OenCTBYIOWMM Ha faTy Takoro cHAatua Tapudpam no KpeauTHelim kaptam. [enctBue gHEBHOrO JIMMTa CHATUSA HanU4HbIX OrpaHUYeHO OOHUMM
CyTKamu, OeCcTBNE MECAYHOTO JIMMUTa CHATUA HanM4YHbIX OrpaHUYEeHO KaneHaapHbIM MecsiLeM.

7.7.4. 3aemwuk BnpaBe uaMeHuTb [aty Bbinuckn no KpeauTtHow kapTe, BbiOpaB daTy M3 cnucka, npeanoxeHHoro baHkom. 3aemiimk
npepoctaensieT B baHk 3assneHne 06 nameHeHun Oatel Beinuckn no KpegutHon kapte nocpenctsom Cuctemslt.

MameHeHre [aTtbl Beinucku no er,D,VITHOVI KapTe BO3MOXHO He Yalle O4QHOro pasa B rog npuv UCnoJiIHeHUn 3aemLmkom cnegyrowmx YCJ'IOBVIVIZ

e o KpeanTHoW kapTe OTCYTCTBYET NPOCPOYEHHAS 3a40/MKEHHOCTb;
e no KpeguTHon kapTe onnavyeH MuUHMManbHbIA NnaTex;
e 1o KpeanTHol kapTe OTCYTCTBYIOT HEOMna4YeHHble eXXeMecsiyHble nnaTexu no ycnyre «Paccpoyka.

Hosow [atow Beinvcku no KpeouTHow kapTe HasHayaeTcsl AaTa, BblOpaHHas 3aeMmkoM U3 crnvcka, NpeanoxeHHoro baHkom, sBnsiolasics
Gnwkanien nocne okoH4aHus MNnaTtexHoro nepvoaa, B KOTOpoM 3aeMLmk MeHsieT [laTy Bbinucku no kpeauTHoOW kapTe.

B cnyyae nsmeHenus Oatbl Bbinuckn no KpeauTtHol kapTte ¢ JIbroTHbIM nepnoaomM kpeautoBaHusi, coctaenstowmm 3 (Tpu) MnaTexHbix nepuoaa,
nonHoe noraleHne 3agormkeHHocTM Ha [laTy Beinucku no KpeamTHol kapTe AOmKHO GbiTb NPOM3BeAEHO A0 OKOHYaHUs nocneaHero MNnaTexHoro
nepuoza, yCTaHOBNEHHONO 40 U3MeHeHUs [laTbl BbIMUCKM 1 HA KOTOPbIA pacnpocTpaHsieTcs JIbroTHbIA Nepuos KpeaMTOBaHuMS.

7.7.5.HacTosiumm CTOPOHbI NoATBepXaakT, YTo No o6orquomy cornacuio npuwnun K cornalleHuio o crneayrowlem:

—  Mpw OTCYTCTBUU B TeueHue oaHoro roga Onepaumii® no Cyety, k koTopoMy BoinyleHa KpeauTHas kapTta B pamkax KpeautHoro Jorosopa,
3akntoyénHHoro go 01.06.2018, a Takke Npu yCrioBUM OTCYTCTBUSI 3a40MKEHHOCTN 3aeMLumKa ykasaHHbIn KpeautHbii [JoroBop cuntaetcs
pacToprHyTbIM MO CornalleHnto CTOPoH U 3aeMwuk nopyyaet baHky nepeBectu MonoxutenbHbIn 6anaHc no CyeTy (Npy HaNMYMKM), ecnu
OH He npeBblwaeT 1 000 (OaHy TbicsA4y) poccuMinckmx pyonen, B foxoabl baHka, nponssectu bnokupoBky KpeauTHow kapTbl, BbINyLLEHHON
no KpeautHomy [lorosopy, 1 3akpbiTb CHeT, OTKpbITbIN BaHkom 3aemLumky B cooTBETCTBUN C KpeauTHbIM [JoroBOpoMm;

—  Npu OTCyTCTBUM B TeveHue AByx net Onepaumn no CyeTy, K KOTOpoMmy BbinylleHa KpeanTHas kapTa B pamkax KpeautHoro [Jorosopa, a
Takke COBCTBEHHbIX AEHEXHbIX CPeACTB 3aeMLumka (T.e. AEHEXHbIX CPEACTB CBepX ycTaHoBneHHoro baHkom KpeautHoro numura), npu
YCIIOBUM OTCYTCTBMSA 3a40S/DKEHHOCTM 3aeMLuymnka ykasaHHbIn KpeanTHbin [JoroBop cuntaeTcs pacToprHyThiM MO COrMaLleHnio CTOPOH U
3aemwumk nopydaet baHky npoussecTtu bnokuposky KpeguTHom kapTbl, BbinyweHHon no KpegutHomy [oroBopy, u 3akpbiTb Cuer,
OTKpbITbIN BaHkom 3aemMuuky B cootTBeTCcTBMM C KpeantHbiM [1oroBopom;

—  npu pacTtopxxeHun [JoroBopa(-oB) 6aHKOBCKOro cyeta Ha ocHoBaHuu n. 3 cT. 859 K P® 3aemwmk nopyyaet BaHky 3akpbiTb CueT, Kk

91 [Ins paccmaTpuBaemMoro criyyasi BO BHUMaHvWe He MPUHUMAKTCS orepauuy no crnucaHuio BaHkoM B ycTaHOBIIEHHOM MOpsiake nnatexei B nonb3y baHka,

npuynTaloLWErocs emy Bo3HarpaxaeHus, wrpagos, NeHeN U NHbIX NOAOOHbLIX NNaTexen.
56



KoTopomy BbinyweHa KpegutHas kapTa B pamkax KpedMTHOro QoroBopa M Ha KOTOPOM OTCYTCTBYET 3a40fKeHHOCTb. [pu aTtom
KpeautHbin [JOroBOp CYMTaeTcsi pacTOprHyTbiM MO COMMalleHuo CTOPOH, M 3aemwuk nopyyaet baHky npoussectn Bnokmposky
KpeauTtHow kapTbl, BbinyLieHHon no KpegntHomy [loroBopy;

—  npu npekpaLleHun obsi3aTenscTB no KpeautHomy [loroBopy B pesynbTaTe npoLleHus gonra 3aeMLumk nopyyaet BaHky 3akpbiTb cyeT, K
KOTopoMy BeinyLueHa KpeautHas kapTa.

7.7.6.3aeMLyK He BripaBe TpeboBaTk MO Cyay UCNonHeHust obsizatenscTs baHka no Beligave Kpeanta.

7.8. HauucneHue NpoLEeHTOB 3a NOMb30BaHUE KPeAUTHLIMU CpeacTBaMu

7.8.1.MpoueHTbl 3a MOoMb3oBaHWe KPeOWUTHbIMK CPEACTBAMM HAYMCNATCA B BamoTe Kpeauta, HaunHas c Aatel, credytowen 3a [aton
npepocTasneHus KpeguTa, 4o AaTbl MOMHOMO NOralleHWst 3a40MKEHHOCTN BKIHUNUTESbHO.

7.8.2.HauncneHne npoLeHTOB NPON3BOAUTCH €XeOHEBHO 3a (PaKTUYEeCKU Mepuod Nonb3oBaHUSA KpeauTHbIMW cpeacTBaMu Mo ctaBke baHka
cornacHo Tapudam no KpeguTHbiM kapTam, AeNCTBylOLWMM Ha paty npegoctasnerus Kpeguta (npumenumo anst KpegwTtHeix [doroBopos,
3aknoveHHbIx Ao 01.07.2014)/ ctaske, ycTaHOBMNEHHON MHAMBMAYanbHbIMU ycnoBusamu (npumeHumo Ana KpeautHbix [JoroBopoB, 3aKmioYeHHbIX C
01.07.2014), 3a UCKINOYEHNEM CIyYvaeB, ykasdaHHbIX B n.n. 7.6.13, n. 7.10.4 n 7.14 O6wmx Ycnosun. HauncneHHble 3a Nonb3oBaHWe KpeauTHbIMU
cpeacTBaMu NpoueHTbl yMeHbLatoT JocTynHeii 6anarHc Ha JaTty Beinvcku no KpeanTtHom kapTe.

7.8.3.lNpaBuna 0 HauyMcneHun npoLIEHTOB 3a MOMb30BaHUE KPEeAUTHbIMU CPeAcTBaMM NPUMEHSIOTCA C y4eTOM ycrnoBui o JIbroTHOM nepuoge
KpeamuToBaHus, a MMEeHHO: 3a nornb3oBaHue Kpeautom Ans nposBedeHui JIbroTHbIX onepauuin B TedeHue JIbroTHOro nepuopa KpeauMToBaHuA
NPOLUEHTbl HE HAYMCRATCA MpU YCroBUM MOMHOrO noraweHus 3agomkeHHocT Ha [aty Bbinuckn no KpeautHoM kapTe OO OKOHYaHWA
cooTBeTcTBYtOWero MnartexHoro nepvoga. [ns Bo3obHoBneHus JIbroTHOro nepvoga KpeautoBaHusi Heobxoaumo nonHoe noraweHne O6uwien
CYMMbl 3240/MKEHHOCTMU.

Mo onpepeneHHblM Tunam KpeauTHbix kapT BaHk ycTtaHaBnuBaeT JIbroTHbI nepuod kpeauToBaHust Ha 3 (Tpu) lNMnaTexHblx nepuogja B
cooTtBeTcTBMM € Tapudamum no KpeanTtHeiM Kaptam. BaHk BnpaBe BbIGOPOYHO YBENMWYUTL YCTAHOBMEHHBIN JIbroTHLIV Nepuoa KkpeauToBaHus 4o 6
(wectn) MnaTexHblx nepuogos. baHk yBegomnseT 3aemMumka, B OTHOLIEHWM KOTOporo BaHkom npuHATOe Takoe pelueHue, 06 ycnoBusx
yBenu4yeHus JIbroTHoOro nepvoaa KpeanToBaHus nytem HanpaeneHus CMC-coobuieHus Ha KoHTakTHbI Homep MobunbHoro TenedgoHa KnuenTa.

B cny4yae yCtaHOoBI1E€HUA JIbroTHoro nepuoaa KpeantoBaHuaA B nopanke, ykasaHHOM Bbllle, NPOLUEHThI 3a Nofib3oBaHMe er,D,VITOM ona nposeneHunA
J1broTHbIX onepaumin B Te4eHune JIbroTHOro nepuoga KpeamToBaHst He HAYMCNATCA NPU OQHOBPEMEHHOM BbINOMHEHUN cnenymownx yCﬂOBVII7IZ

- cBOeBpeMeHHas onnata MuUHMManbHbIX NnaTexen B TedyeHue Beex MnaTexxHblX NepuoaoB, Ha KOTopble pacnpocTpaHsieTcs JIbroTHbIN nepuog
KpeauToBaHus;

- nonHoe noraweHue 3agomkeHHocTn Ha [daTy Beinvcku no KpeauTtHon kapTe A0 OKOHYaHwWs nocnegHero NnartexHoro nepuoga, Ha KOTOpbIN
pacnpocTtpaHsaeTca JIbroTHbIN Nepuoa KpeauToBaHuWS.

B cnyyae HecBoeBpeMeHHON onnatbl MUHMManbeHOro nnaTtexa NpoueHThl 3a Nonb3oBaHWe KpeaUTHLIMK CPeaAcTBaMM HaYUCNATCS COrNacHo M.
7.8.1 O6Wwmx Ycnosui.

MepBbin JIbroTHBIA Nepuoa KpeaMTOBaHWs, cocTaBnsaowmi 3 MnaTtexHbIx nepuoaa, ycraHaBnNMBaeTCsl HadMHas ¢ AaTel nepeon Onepauum no
KpeauTtHolt kapTe 3aTeM No Mepe BbINOMHEHUS 3aEMLUMKOM YKa3aHHbIX BbILLE YCMOBUNA.

BaHk HauncnseT u B3vMMaeT npoueHTbl (JIbrOTHbIA Nepuos KpeaMTOBaHUSI B 3TOM Cllyyae He NMPUMEHSIETCH) Ha onepauumn (UnuM Te ux 4actu), B
pesynbTate KOTopbix obpasoBancs lNepepacxon KPeaUTHOro NMMUTA, HauMHasa co AHSA, crneayolero 3a JaTton npegocrasnexus Kpeavta u go
AaTbl NonHoro norawexuns MNepepacxofa KPeAUTHOrO NMMUTA BKIOYUTENBHO.

7.8.4.baHk BNpaBe yMeHbLUWTb B OAHOCTOPOHHEM NOPSAAKe pa3Mep NPOLIEHTHON CTaBKK, yKasdaHHOW B VIHAuBMAYyanbHbIX ycnosusx. B Takom cnyyae
HOBbIN pa3mep NPOLEHTHOW CTaBku OyadeT yCTaHOBMEH B AManas3oHe 3HayYeHW NPOLEHTHbIX CTaBOK (€CNV MPUMMEHMMO), UCXOAA U3 KaTeropuu
3aemLumka v BoibpaHHOro 3aemMwumkoM B MiHauBUayanbHbix ycroBusix Tapuda u Kateropun 3aemiyuka.

7.8.5.baHk yBegomnsieT 3aemMuymka o6 ycTaHOBNEHHOM HOBOM pa3Mepe NPOLEeHTHOW cTaBku nyTem HanpasneHns CMC-coobueHns Ha KoHTaKTHbIN
Homep MobunbHoro TenedgoHa.

7.8.6.B cnyyae npeBbieHna 3aeMLUMKOM yCTaHOBMEHHOro KpeautHoro numuTa (B TOM 4ucne, B pesynbTate CnmcaHusa co cyeTa HGaHKOBCKUX
KOMMCCUIA) Ha CyMMy onepaumii, Bbi3BaBLUMX 3TOT MNMepepacxon KpeautHoro numuTta (He Bkntovas nepepacxof KpeauTHoro nuMmTa, BO3HUKLLWIA B
pesynbTate ynnatbl NPOLEHTOB 3a nornb3oBaHne KpeauTHbIM numutom), BaHk HauucnsieT npoueHTbl B pa3mepe, YCTAaHOBMEHHOM AN Takux
onepaumnn Tapudamu no KpeantHsimM KapTam, AENCTBYIOLLMM Ha AaTy Takoro nepepacxona (npumeHnmo ans KpeanTHbix [JoroBopoB, 3aKmi0YeHHbIX
no 01.07.2014)/ WhgueupyanbHbiMy ycnosuamu (npumennmo ansa KpegutHeix [oroBopos, 3akntodeHHbix ¢ 01.07.2014), BnNnoTb A0 norawieHust
3TON CyMMbl B MOPSIAKE OYEPEOHOCTU NoralleHusi, B CBSI3W C HecobnofeHnemM 3aeMLLMKOM YCTaHOBIIEHHOMO B COOTBETCTBMM C M. 1.71 O6Lwmx
Ycnosun pasamepa KpegutHoro numuTa.

Hactoawmi nyHKT Henpumernm ana Onepauuii no KpeantHow kapTe, No KOTOpbIM NoAKMoYeHa ycnyra «Paccpoyka.

7.9. MoraweHue 3agomkeHHocTn no Kpeauty

7.9.1.B Teuvenue pencteua KpeanTtHoro [JoroBopa 3aemLumk 06s13aH eXXemMecayHo norawatb 3a40mKeHHOCTb (Npy e€ Hanuummn) Ha [aty Beinucku
no KpeautHoli kapTe B pa3mepe, coctasnstowem MruHuManbHbI nnaTex, He no3gHee nocnegHero OHS U BpeMeHU OKOHYaHWUSA COOTBETCTBYOLEro
lMnaTtexHoro nepvoga, HO He paHee OHA, cneaylowero 3a cooTBeTcTByowen [aTton Beinuckn no KpegutHon kapte. MNpu BHeCeHUU 3aemLLmKoMm
OEHEeXHbIX CPeAcTB B pasmepe, npesbillawleM MuHumanbHbI nnatex, Ho MeHee pasmepa O6Lielt CyMMbl 3aJ0fMKEHHOCTU MO KPeauTy,
OeHexHble cpefcTBa, OCTaBLUMeCs nocrne norawexHns MuHMManbHOro nnaTexa, HanpasBnsAlTCA Ha MoraweHne ocTtasllencs 3agomKeHHOCTN Ha
Oaty Beinvcku no KpeanTtHom kapTe.

7.9.2.baHk BrpaBe ycTaHOBUTb BbIbpaHHbIM UM KnneHTam MnatexHble kaHuKynbl, tHopMaLumio 00 ycTaHoBNeHMU MNnaTexHblX KaHUKyI, nepuoae
nx gencteus KnueHt moxeT y3HaTb 13 Beinucku no KpeagutHown kapTe, a Takke B Cucteme.

7.9.3.MuH1ManbHbIA NNaTex BkoyaeT B cebs yacTb 3agomkeHHocTn Ha [aty Beinuckn no KpegutHon kapre:
- 100% cymmbl cyaebHbIx n3gepxek baHka no B3bICKaHUIO 3a40IMKEHHOCTMH,

- 100 % cymmbl Mpefbioyliero HeonnadeHHoro MuHMManbHOro nnatexa (Bkno4yaeT B cebsi Kak CyMMYy HEOMMAYEHHOro (MPOCPOYEHHOrO)
OCHOBHOTO [0Jra, Tak U CyMMY HeomnnayYeHHbIX NPOLIEHTOB, BbICTABMNEHHbLIX paHee B Bbinucke no KpeautHoii kapTe),

- 100% cymmbl MNepepacxoaa KpeagntHoro numuTa,
- 100% HauucneHHbix B OT4ETHOM Neproae NpoLEeHTOB,

- 100% HeyCTOMKM 3a HEUCTONHEHNE UMW HeHaanexallee NcnonHeHne obs3aTensCcTB NO BO3BpaTy 3a40MKEHHOCTH,
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- 4% Heonna4yeHHON CyMMbl OCHOBHOIO A0Jra 3a UCKIIoYeHWeM npeablayLiero HeonnavyeHHoro MuHnmanesHoro nnatexa. MNpun atom baHk meet
npaBo YCTaHOBWUTb OTMIMYHOE OT BbiLLEYKA3aHHOIO NPOLEHTHOE COOTHOLLEHWE OCHOBHOrO gonra B pasmepe 3% wunu 5% HeonnayeHHoW CymMbl
ocHoBHOro gonra. NHdopmaumsa o pasamepe MuHumanbHoro nnatexa gosoavTca Ao 3aemwumka B Beinucke no KpeamTtHon kapte. MiameHeHus
NPOLEHTHOrO COOTHOLLEHUSI OCHOBHOMO Aofra He BnekyT 3a co60W BO3HUMKHOBEHWE HOBbIX UMK YBENUYEHMEe pasmepa CYLLEeCTBYOLMX AEHEXHbIX
ob6s13aTensCTB 3aemiymka no KpeautHomy [lorosopy.

7.9.4.Ecnn O6Lwasa cyMMa 3a40/MKEHHOCTU Mo kpeauTy Ha [aTy Beinucku no KpeauTHoW kapTe Tekyliero Mecsiua, 3a UCKMYeHWeM CyaeOHbIX
n3fepKek 1 NHbIX pacxoaoB baHka Mo B3bICKaHWIO 3a40MKEHHOCTIN, COCTaBUNa CyMMy, MeHbLLYo NMbo pasHyto 600 poccuiickum py6nsam (unm 20
ponnapam CWA, vnn 20 eBpo), To MrnHMManbHbI NNaTex OMKEH paBHATLCA 3agormkeHHocTn Ha [aTy Beinucku no KpegutHon kapre.

7.9.5.NMpumennmo ana KpeautHelx [loroBopos, 3akntoveHHbix Ao 01.07.2014: 3a coBeplleHue OeWCTBWUW, NpedyCcMOTpPeHHbIX Tapudamu no
KpeautHbiM kapTam, baHk B3nmaeT ¢ KnneHta KoMUCCuio 3@ MOHUTOPWHI MPOCPOYEHHON 3aJ0MKEHHOCTH. B cnyyae ecnu cymma, BHeceHHas Ans
onnaTbl MMHMMansLHOro nnaTexa HeJocTaTovHa AN NOMHOW onnaThl U pasHuua coctaenseT He 6onee 10 py6. 00 kon., BaHk ocTtaBnseT 3a cobomn
npaBo He HAYNCNATbL KOMUCCUIO 38 MOHUTOPWHI NPOCPOYEHHON 3a[J0IDKEHHOCTH.

7.9.6.Mpn Heynnate MuHMManbHOro nnaTtexa B CPOKM, YCTaHOBMEHHble N. 7.9.1, BaHk Bnpase notpeboBaTb HemMeaneHHoro noraweHuns ObLen
CyMMbl 3aJ0MMKEHHOCTUN MO KPeauTy, a Takke cyaebHbIX N3AepKeK U MHbIX pacxodoB baHka no B3bICKaHUIO 3a40SIKEHHOCTH (MPY UX HANU4mnm).

7.9.7.B cnyyae HegoCTaTOYMHOCTM NOCTYNaOLWMX CPeACTB Ans NONHOro noraweHus MuHumansHoro nnatexa unu O6Len cymmbl 3a40MKEHHOCTH
(3a mcknYeHMeM HeonnaveHHbIX eXeMecsYHblX nnatexen no ycnyre «Paccpouka») OeHexHble CpeAcTBa HaMpaBnsOTCA B CYET norawleHusi
OO6Len cymmbl 3ag0mKeHHOCTH (MPU ee Hannyun), CyLLeCTBYIOLLEN Ha AaTy, NpelecTBYIOLLYI0 AaTe noraweHns (BKMYNTEnNbHO) B crneyowem
nopsigke:

7.9.7.1. [Ons KpeanTHbix [JoroBopoB., 3akntoyeHHbIx Ao 1 uons 2024 roga:

1) npocpoyeHHble NPOLEHTLI 3a nonb3oBaHve KpeanTowm;
2) npocpoYeHHas cyMMa OCHOBHOMO 40Sra;
3) HeycTonka B cooTBeTCTBMM C M. 7.11.1 OBLWmMX YCroBun (€Crnv NnpuMeHNMO);
4) npOLEHTbI, HAYUCIEHHbIE HA OCHOBHOW AONT;
5) 3adwmkcmpoBaHHbI B [laTy Bbinmucku no KpeanTHoW kapTe OCHOBHOWM JOJTr,;
6) cymMmMa OCHOBHOrO fJonra, BO3HUKLIAS nocne nocnegHen fatel Boinucku no KpeautHom kapTe;
7) cynebHble U34epKv U MHble pacxoabl baHka No B3bICKAHUIO 3a40IMKEHHOCTU.
7.9.7.2. [Ons KpegnTHbix [JoroBopos, 3akntoyeHHbIX 1 niona 2024 roga v nosgHee:
1) npocpoyeHHble NPOoLEeHTLI 3a nonb3oBaHve KpeanTowm;
2) npocpoYeHHas CyMMa OCHOBHOMO 40Ira;
3) nNpOLEHTbI, HAYMCIIEHHbIE HA OCHOBHOW AONT;
4) 3adukcmpoBaHHbIi B [laTy Beinucku no KpeauTHow KapTe OCHOBHOM AONT;
5) cymma oCHOBHOro fosra, BO3HUKLIAs nocrne nocneaHen fatel Bbinncku no KpeantHom kapTe;
6) HeycTomnka B cooTBeTCTBMM C N. 7.11.1 OBLWmMX YCroBun (eCrnv NnpuMeHNMO);
7) cynebHble U3gepXKkv U MHble pacxoabl baHka No B3bICKaHUIO 3a40IMKEHHOCTY.

7.9.8. B cnyyae ecnun y 3aemuumka oTCyTCTBYET (MOMHOCTLIO MorawleHa) 3agomkeHHocTb Ha Oaty Beinucku no KpeautHow kapTe, HAacTOALLMM
Baemumk nopydaeT BaHky 6e3 ero oTAenbHOro 3asiBNEHUS HaMPaBnsATb BCE AEHEXHble cpeacTBa, noctynatwwme B nepuog ¢ Oatel Beinucku no
KpeouTHol kapTe TeKyllero mMecsiua BKIOUUTENbHO OO AaThbl, npedwectBytowel Oate Bobinucku no KpeaouTtHoi kapTe cregytoulero mecsiua
BKITOUUTENBHO, NMPY BO3HUKHOBEHWM nocne OT4YeTHOro nepuoga y 3aeMiumka:

1) OCHOBHOrO Aofra (3a MCKMIOYEHMEM HEOMMayYeHHbIX eXeMEeCcsYHbIX nnaTtexen no ycnyre «Paccpoukar), Bkrovas OCHOBHOW AOMr Mo
Onepauuu no KpeautHom kapTe, NOAKIHYEHHON K ycnyre «Paccpoyka», Npy oTMeHe ycnyru «Paccpoyka» B BbllLeykasaHHbIM nepuos;

2) 3a40JKEeHHOCTU Nno npoueHTam, Ha4yucneHHbIM B nepuoa nosib3oBaHUA ycnyr017| «Paccpoqka», npu OoTMeHe ycnyru «Paccpqua» B
BbILLleyKaE}aHHbIﬁ nepuopn B cHeT norawleHua TaKkon 3a0/HKEHHOCTM B o4yepegHoCcTH, yCTaHOBJ'IeHHOIZ HaCTOALLUMM NMYHKTOM.

7.9.9.ins ob6ecneveHns cBoeBpeMeHHbIX pac4eToB no Kpeauty 3aemMuimk nopyyaeT baHky coctaBnatb PacnopsikeHve n ocyLwecTBnaTb pa3oBbii
1 (UNn) NEPUOANYECKUI NEPEBOS AEHEXHbBIX CPEACTB B yCTaHOBNEHHble Obwumn Ycnosusmu cpoku co CyeTa B cooTBeTcTBUM € Nn. 3.16.2- 3.16.3
O6wmx Ycnouin. CnnucaHne geHexHbix cpeacts co Cyeta KnueHta B ynnaTy NpOCPOYEHHON 3af0SMKEHHOCTM No KpeauTHoW KapTe BO3MOXHO,
HayMHasi C NEPBOro AHSA €€ BO3HWKHOBEHMSA U 40 AaThbl NoraweHns B NofIHOM o6beme. [MonoXkeHa HaCcToALWEro NyHKTa SABMATCA HEOTbEMIEMON
YyacTblo NoObIX AOroBopoB GAHKOBCKOro cyeTa, 3akrioYveHHbIX Mexay baHkom n 3aemwmkom. MNpu HanmMumMm NpoTUBOPEYMIA MEXAY KakuMU-nmbo
NOMOXEHUSIMU TAKMX JOrOBOPOB U MOSIOXEHUSIMU HACTOALLENO MYHKTA, NMOMOXEHUSI HACTOALLErO MyHKTa OyayT MMETb NPENMYLLECTBEHHYHO CUITY.

7.9.10. WHdopmaums 0 HanMYMM NPOCPOYEHHON 3a40MMKEHHOCTM No KpeauTHomy [oroBopy AOCTynHa 3aeMLUmMKy CO AHS, Criedytowero 3a gHeM
OKOHuYaHwus MNnaTexHoro nepmoaa, 6ecnnaTHo:

— B Cucrewme;

— npwv obpalienun B MNMogpasgenexve baxka;

— npw obpatyeHnn B KOHTaKTHbIV LIEHTP.
7.9.11. CpepacTBa, ocTaBLUMECS NOCHE NOMHOro noraweHust ObLLert cyMmbl 3a0SKEHHOCTM NO KpeauTy, yBenuumMBatoT JoCTynHbI 6anaHc.
7.9.12. Ha cymmy lMonoxutensHoro 6anaHca no CyeTy NPoLEHTbl HEe HAa4YUCNAIOTCS.

7.9.13. 3aeMmwuk 0653aH He MPON3BOANTL 3a4ET BCTPEYHbLIX OAHOPOAHbLIX TPEBGOBAHMUI B OTHOLLEHUM KakMX-NMGO CyMM, yrnadvsaemMbix um BaHky
no KpeautHomy [loroBopy, U He MPOM3BOAWUTL Kakue-NUBO WHblE YOAepXKaHWUsA U3 yKasaHHbIX CYMM, 3a WUCKIHOYEHWEM Criydaes, Koraa 3aeMLumk
0653aH NPOM3BOANTL Takue YAepXKaHusa B COOTBETCTBMM C TpeBoBaHMAMM OeiCTBYIOLEero 3akoHodaTenbcTea Poccuiickoin deaepaumu.

7.9.14. Ob6saszatenbcTBa 3aeMilvKa Mo MoralleHnio 3a00MKeHHOCTH no KpeauTy, npoueHTam, CyMMam KOMWUCCUI, a Takke Mo MiobbiM MHBLIM
nnaTexam CUATaKTCA UCMONMHEHHbIMU B AaTy CrMcaHus AeHexXHbIX cpeacTs co Cyeta 3aeMuumka B nosb3y baHka B CHET noralleHust yka3aHHOM
3a[0MKEHHOCTN, a B Cry4yae WCMONHEHNs1 yKasaHHbIX 06A3aTenbCcTB MHbIM CrocoboM — B AaTy nonydyeHuss GaHKoOM [OeHEexXHbIX CPeacTs,
npeaHasHaYeHHbIX A58 noraleHns ykasaHHOM 3a00MHKEHHOCTU, MHLIM CMOCOBOM.

7.9.15. B cny4yae npowieHua baHkom gonra ob6s3aTenbcTBO 3aemuimka B COOTBETCTBYHOLLEN YaCcTW CUMTAeTCs MpeKpalleHHbIM C MOMeHTa
HanpaeneHns baHkoM yBegoOMIEHNs O MPOLLEHUN Jonra B nopsigke, yCTaHoBAeHHOM n. 2.12.1 O6wmx YcnoBui, ecnm MHoe He YCTaHOBMEHO B
BblLLEYKa3aHHOM yBe4OMIIEHUMN.

7.9.16. T[lpu Hannuum y 3aemwumka pMHaAHCOBbLIX 3aTpyAHEHMI ¢ Bbinnaton nnatexen no Kpeauty 3aemuwumk moxeT obpatutbes B baHk ¢

TpeboBaHMEM, UCMONb3YS 3MIEKTPOHHYIO dopmy Ha Cante banka no apgpecy: https://www.raiffeisen.ru/retail/consumerloans/paying-
off/restructuring_form/. OTtBeT no TpeboBaHuto 3aemiumka baHk HanpasnsieT Ha KOHTaKTHbI HOMep MoBunbHoro TenedoHa Knnenra.

7.10. Ycnyra «Paccpouka»
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7.10.1. Tlo pewweHuto BaHka no onpegeneHHbiM Onepaunsm no KpegntHon kapTe 3aemLumKy MoXeT ObiTb NpeanoxeHa ycnyra «Paccpoykay:

- becnpoueHTHas «Paccpoykar: B BUAe yCTaHOBIIEHUS 6eCrpoLeHTHOTO (MPOLEHTHOV CTaBKW, PaBHOM HYIi0) Neproaa Ha CPOK, YKa3aHHbI
B npeanoxeHunn baHka no ycnyre «Paccpoykar;

- «Paccpoyka» C HauucreHvem MNpPOLEHTOB MO MOHMXEHHOW NPOLIEHTHOW CTaBke: B BWAE YMeHblUeHUs pasmepa MPOLEeHTHON CTaBKMu,
yCTaHOBIMeHHbIN MHaMBMaOyanbHbIMKU YCNOBUAMU, Ha CPOK, YKasaHHbIN B npeanoxeHnn baxka no ycnyre «Paccpouykay.

7.10.2. BbaHk HanpasnseT 3aeMLwuKy npeanoxeHne odopmuTb yenyry «Paccpoukay» B MobuneHom npunoxeHuu. MNpeanoxeHne baxka cogepxuT
nHdopmaumio 06 Onepauumsx no KpegutHom kapTe, K KOTOPbIM NpeanaraeTcs NOAKNYUTL yenyry «Paccpoukay, pasmepe exXeMecsayHoro nnarexa
no ycnyre «Paccpoyka», CpOKe BHECEHUSI NEPBOr0 eXXEMECAYHOro nnaTexa no ycnyre «Paccpoyka», cpoke noralleHns 3af0iMKEHHOCTH, a Takke
WHble YCNOBUS NpegocTasneHns yenyri. [JononHUTenbHyo MHopMaLmMio 06 NHbIX YCIOBUSX NpedoCcTaBneHns yenyrn 3aeMwmk MoXeT nonyyuTb
B KoHTakTHOM LeHTpe unn B Cucteme®. Yenyra «Paccpouka» noakmiovaeTcst 3aemLumky nocre npuHaTUs 3aeMLLMKoM npeanoxeHus baxka nytem
HaxaTusa KHonku noaTeepxaeHust B MobunbHOM NpUnoXxeHun.

7.10.3. 3a npepocTtaBneHne ycnyrn «Paccpouyka» BaHK B3MMaeT KOMWUCCUMIO 3a CHWXXEHWE MNPOLEHTHOW CTaBku (nnaTy) B pasmepe,
npegycmotpeHHoM Tapudamn no KpeamTHbIM KapTaMm, B Aaty npegocTtasneHns ycnyru «Paccpodka». baHk Tarke nHdopmupyeT 3aemMiimka o
pasmMepe Komuccuu npu npeanoxerHnn baHkom ycnyrn B MobunsHOM npunoxeHun. Kommccuns 3a CHMXeHWe NPOLEHTHOW CTaBKU BKIIlOYaeTCH B
3apgomxeHHocTb Ha [laTy Beinucku no KpeamtHon Kapre.

7.10.4. o Onepaumsim no KpeoutHom kapTe, NOOKMIOYEHHBLIM K ycryre «Paccpoyka», B nepuop AeNCTBUSA YCNyr NPoLeHTbl 3a Nomnb3oBaHue
KpeauTHbIMW CPEACTBaMM HaYUCNATCA cornacHo n. 7.10.1 no NOHWXEHHON MPOLEHTHOM CTaBKe WM He HAYMCNATCS, eCh B NPEAsiokeHum
ycTaHoBSIeH 6eCnpoLEeHTHbIN Nepuoa.

7.10.5. Onepauun no KpeamTHon KapTe, nogkntoyeHHble k ycnyre «Paccpodka», Bxogat B OOyt 3agormkeHHocTb no KpeauTtHonm Kapre,
eXeMeCAYHbIA NnaTtex no ycnyre «Paccpoukay, BkntoyaTesa B 3agoimkeHHocTb Ha [daTy Beinuckn no KpegutHon Kapre.

7.10.6. Pa3smep exemecsyHOro nnatexa no ycnyre «Paccpoyka» paccumtbiBaeTcst baHkom no gpopmyne:

- onda 6ecnpoueHTHon yenyrn «Paccpoukax: MNP = OP/KOT, rge MNP — MNnatex no Paccpouke, OP — cymma Onepaummn no KpeauTtHow
KapTe, K KOTopow noakntoveHa ycnyra «Paccpoykay, KOIM — ykazaHHoe B npeanoxeHun 3aeMLumky KOnm4ecTBo nomnHbiX OTYETHbIX
nepuofoB Ans MOMHOro noraweHus 3agofkeHHocTn no Onepaumu no KpeauTHoW kapTe, K KOTOPOW MoAKMniodeHa ycnyra
«Paccpoukay.

- ans ycnyrm «Paccpoyka» ¢ HauncrieHneM NPOLIEHTOB MO MOHWKEHHOM npouegHTHom ctaeke: NP =OP*MC/(1-(1+MC) *OM) rne OP —
cymma Onepauwum no KpeanTHoM KapTe, kK KOTOPOW noakntodeHa ycnyra «Paccpodkay; NC — MmecsiuHasi NpoLeHTHas CTaBka, paBHas
1/12 OT NOHWKEHHOWN MPOLIEHTHOM CTaBKW, yKaszaHHOM B npegnoxeHun 3aemiymnky; KOl — ykazaHHOe B NpefnioXeHun 3aemiumky
KONM4ecTBO NOsHbIX OTYETHBLIX NEPUOAOB ANA NOMHOro NoralleHns 3agormkeHHocT no Onepauun no KpeautHom kapTe, K KOTOpow
noknoveHa ycrnyra «Paccpouykay.

7.10.7. BaHK paccuuTbiBaeT pasMep exeMecs4HOro nnarexa npu kaxaoMm npefocTtasneHun ycnyrn «Paccpouka». Cymma exemecsiyHoro
nnatexa no ycnyre «Paccpoyka» BknovaeTcsi B 3a40mkeHHOCTb Ha laTy Beinucku no KpeanTHoi KapTte n onnavnaetca 3aeMLUMKOM B NOPsiAKe,
npegycMoTpeHHoM . 7.9.1 O6wmx Ycnosui.

MHbopmaumio o pasMmepe exemMecsiHHOro nratexa no ycnyre «Paccpoyka» 3aeMLLMK MOXET MOMNy4YnUTb:
— B Bbinucke no KpeautHoit Kapte®;
— B Mo6unbHOM npunoxeHun®,
—  obpatmBlmMCb B KOHTaKTHbIA LEHTP.

7.10.8. Ecnu 3agomkeHHOCTb Ha AaTy BbinuMckM no KpeguTtHon KapTe onnadeHa MOMHOCTLIO, YCMNOBUS ycnyrn «Paccpouka» npogorkatoT
OeNCTBOBaTb NS eXeMeCAYHbIX nnatexen cneayowmx OTYeTHbIX NEPUOaO0B.

7.10.9. Ecnn 3agomkeHHOCTb Ha aaTy Bbinucku no KpeautHon KapTe onnavyeHa MuHumanbHbIM nnaTexoM, ycrnoBus ycnyrm «Paccpodka »
NpoJoImKaloT AeNCTBOBAaTb ANS eXeMeCsyHbIX nnatexen cnegyowmx OTYETHbIX NEpUodoB C YYETOM Criedylollero: HeornnavyeHHas 4acTb
eXeMeCAYHOro nnartexa TekyLero OT4eTHOro nepmoga BKYaeTCa B CYMMY OCHOBHOTO J0Jra, Ha KOTopyto baHk HaumcnseT NnpoueHThl B nops ke,
npegycMoTpeHHoM . 7.8. Ycnyra «Paccpoyka» MoXeT ObITb OTKIMHOYEHa No nHuumatuee baHka.

7.10.10. 3aeMLyk BnpaBe OTMeHUTb ycnyry «Paccpodka» B oTHOWweHUM coBeplueHHon Onepauun no KpegutHon Kapte, B TOM uucne ans
Lenen OOCPOYHOrO MoralleHns/4acTMYHOro MoralleHusl 3aJoMmKeHHOCTU Mo Takow Onepauun. [Ons aToro cnepyeTt nogatb COOTBETCTBYHOLLEE
3asaBneHne B KOHTaKTHbIN LeHTp', nubo B Cucteme®.

Mocrne ucnonHeHns 3asBneHns:

— Ha HeOoMMa4yeHHyK 4YacTb CyMMbl OCHOBHOFO [Ofra TakoW 3aJ0fMKEHHOCTM C AaTbl WUCMOMHEHUs 3asBneHuss o6 oTmeHe Paccpouku
(BKNIOYNTENBHO) NPOAOIKAKT HAYUCNATLCA NPOLEHTLI MO CTaBke, YCTAaHOBMEHHON Anst JIbroTHbIX onepawuui, U B Nopsiake, NpeayCMOTPEHHOM
n. 7.8 O6wmx Ycnoeuit. HeonnayeHHas 4acTb CYMMbl OCHOBHOIO [ofra Takon 3aJ0PKEHHOCTW BKIOYAeTCs B OCHOBHOW Jonr no KpeauTHowm
KapTe wu norawaetcs B nopsigke, yCcTaHOBNEHHOM n. 7.9.7 O6wwux Ycnosuin (B criydae, ecnnm KnnMeHToM NPUHSTO pelleHne O JOCPOYHOM
noralleHun 3agomKkeHHOCTN no Takon Onepauun), unn nocne Aatbl Boinucku no KpeanTHo kapTe crnefytowero 3a OTMEHOM yCcnyrn mecsila
B cocTaBe 3a0mkeHHOCTU JIbroTHoro nepmoaa, B KOTOpoM ycnyra «Paccpoyka» Oblna oTMEHEHa;

—  HauucreHHble (eCnv NPUMEHNMO) Ha CyMMY Takoi 3a0/MKEHHOCTM [0 AaThl OTKMIOYEHUS ycnyr «Paccpoyka», HO HeonnadeHHble NPOLLEHTHI
BKITKOYAOTCS B COCTaB MPOLIEHTOB MO OCHOBHOMY [0Sy M MorallatoTcs B nopsiake, ycTaHoBneHHoM n. 7.9.7 O6wwmx Ycnosuii (B criyyae, ecnu
KNueHTOM NpUHATO peLLeHne 0 JOCPOYHOM NoralleHnn 3a0MmMKeHHOCTM Nno Takoi Onepauuu), unm nocne [atbl BeINUckM No KpeautHoi kapTe
crnefyHoLLero 3a OTMeHOM ycryrm Mecsila B coctaBe 3a40/KeHHOCTM JIbroTHOro Neproaa, B KOTOpoM ycnyra «Paccpoukay Gbina oTMeHeHa.

Mocne oTMeHbl ycnyrmn «Paccpoykay» nsa uenen:

— YaCTU4YHOro AOCPOYHOrO noralleHus 3agofmkeHHocTy no Onepauun no KpegntHom kapTe, NOAKMIOYEHHOM K yenyre «Paccpoykay, 3aemLumky
nocne onnatbl 3agomkeHHocTU Ha [daty Beinucku no KpegutHown kapTe criegyeT B nepuon, YCTAHOBIEHHbIA n. 7.9.7 O6wwmx Ycnosui,
nononHutb CYeT, K KOTOPOMY BbinyleHa KpeantHas kapTa, Ha nobyo cymmy;

— MOJIHOro AOCPOYHOrO NoralleHns 3agomkeHHocTn no Onepauwmm no KpeanTHoW kapTe, NOAKNI0YEHHON K yenyre «Paccpoyka», 3aeMLuky nocrne
onnatbl 3agomkeHHocT Ha [aty Beinvcku no KpegutHom kapTe B nepuof, ycTaHoBMeHHbIM n. 7.9.7 Obwumx Ycnosun, cnegyeTt NOMNonHUTb
Cuyert, k KOTOpoMy BbinyLeHa KpeauTHas KkapTa, Ha CyMMYy OCHOBHOMO [ofira TakoW 3aJ0SPKEHHOCTN U HAYMCIEHHbIX (eCny NPMMEHUMO) A0
OaTbl OTKIOYeHUs ycnyrn «Paccpoyka» nNpoLeHTOB.

Bhbilweyka3zaHHOe noralleHve 3a0oMmKeHHOCTU GyaeT OCyLLECTBMSTLCS B NOPSIAKE U O4EPEAHOCTH, YCTAHOBMEHHbIMU N. 7.9.7 O6Lwmx YcnoBuii.

92 Ycnyra NnpefoCTaBnsSETCs MO Mepe TEXHUYECKON peanusauum.
93 Ycnyra npefoCTaBnsieTcsl Mo MEpPe TEXHUYECKON peanusauum.

94 [MPUMEHMMO C MOMEHTa TEXHUYECKON peanusaLmn.
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7.11. OTBETCTBEHHOCTb CTOPOH

7.11.1. Ecnwu aTo npegycMoTpeHo NHamBuayanbHbIMK ycroBuaMu, baHkoMm MoxeT B3MaTbCs HeyCToMKa 3a HEUCMONMHEHWE UM HeHaanexaluee
ncrnonHeHne obs13aTenbCTB MO BO3BPATYy 3aJ0SPKEHHOCTW, B T.M. HeocyuwlecTBneHve MuHMManbHOro nnatexa B ycTaHoBfeHHble OO6LwymMu
Ycnosusimn cpoku. Pasmep HeycTonku onpegensietca MHavBmuayanbHbIMK YCNOBUAMU. HaumcneHHas HeycTolka yMmeHbluaeT JocTynHbi 6anaHc
Ha [aty Bbinucku no KpeanTtHom kapTe.

7.11.2. B cnyyae HeucnomnHeHust 3aemwukom cBoux obsizatencTtB no KpeauTtHomy [orosopy 3aemwmk npegoctaensiet baHky npaBo Ha
crMcaHne OeHexHbIX cpeacTB 6e3 gononHuTenbHoro cornacus 3aemuwmka ¢ noboro Cyeta 3aemwmka (HesaBucumo OT BantoTbl Cueta) 6e3
pacnopsikeHus 3aemwumka. MNMpu atom 3aemMpmk ynonHoMo4vmBaeT baHk ocyLLecTBUTb KOHBEPCUIO AEHEXHbIX CPpeacTB, Haxoaawmxcs Ha CyeTtax B
TOW WUNWM WHOW BankoTe, B BanioTy HEUCMOMHEHHOro 3aeMLLMKOM AeHexHoro obsisatenbcTBa no BHYTpeHHeMy Kypcy bBaHka Ha gaty un Bpems
OCYLLECTBMEHMS KOHBEPCUM.

7.11.3. Tlpu HanM4Mu OCHOBaHWI, NPedyCMOTPEHHbIX AEWCTBYIOWMM 3akoHoaaTenbcTBoM Poccuickon depepaummn, baHk Bnpase TpeboBaTb
[ocpoyHoro norawexus OfLen cyMmbl 3aJ0MMKEHHOCTU B MOMHOM pa3mepe. 3aemimk 06s3aH npomnsBecTy nonHoe noraweHne O6Len cyMmmbl
3aJ0/mKeHHOCTU B TedeHne 30 kaneHgapHbIX AHew ¢ gaTel HanpasneHus TpebosaHuna bavkoM. B cnyvae ncnonHeHus 3aemwmkom TpebosBaHus
BaHka KpeguTHbii [JoroBop cuMTaeTcs pacTOpPrHyTbiM MO COrMNalleHno CTOpPoH. B cnyyae HewcnonHeHus 3aeMwmkoMm npenycMOTPEHHOro
HacToALWMM NyHKTOM TpeboBaHus BaHk Bnpase B3biCckaTb CyMMY 3a40/MKEHHOCTU B CyaebHOM nopsake.

7.12. Nony4veHune Bbinuckn no KpeanTtHowm kapTte

7.12.1. Bbinucka no KpeauTtHow kapTe, opMmnpyeTcs B NocneaHun aeHb kaxgoro OT4eTHOro nepuoaa.
7.12.2. Bbinucka no KpeguTHom kapTe HanpaBnsieTca 3aemLumKy no aneKTPOHHOW noyTe, aapec KoTopow bbin npegoctaeneH 3aemimkom baHky.
7.12.3. BaHK He HeceT OTBETCTBEHHOCTU 3a Henony4veHue 3aemimkom Beinuckn no KpeanTHoM kapTe no npuymMHaMm, He 3aBucawmumM oT baHka.

7.12.4. PacwwupeHHas Bbinucka no KpeauTHOM kapTe NpedocTaBnsieTCs MO MMCbMEHHOMY 3anpocy 3aemuivka, NpeaoCTaBneHHOMY B
MogpaspenexHne baHka B cooTBeTCTBMM C TpeboBaHusmu n.3.18 O6wmx Ycnosuit. B cnyyae otcytctBusi [NoapasgeneHuns baHka B ropoge, B
KoTopom ¢ 3aemiymkom 6bin 3akntodeH KpeanTHein JJorosop, PaclumpeHHas Bbinucka no KpeauTHom kapTe MOXeT ObiTb NpefocTaBneHa 3aemLymky
Ha yka3aHHbIN UM agpec 3NEKTPOHHOW NoYTbl NpK obpalleHun B KOHTaKTHbIA LEHTP.

7.13. BaHk umeeT npaBo nepegaTtb cBou npasa no KpeautHomy [oroBopy ¢ cobnogeHmem TpeboBaHuin 3akoHogaTensctea P®.

7.14. OcobeHHOCTU obcnyxuBaHua KpeauTHbix kapT 3aemuwukoB, oTHocsAwmxca k Kateropun 3aemwmka 3, Kateropun 3aemuiumka 4,
KaTteropumn 3aemuwuka 5 n Kateropmumn 3aemwmka 9

7.14.1. BaHk npeaocTaBnsieT BO3MOXHOCTb 0dhopMuTb KpeanTHyto kapTy (ecrnm no MHeHuto BaHka 3aeMLumk yaoBneTBopsieT YCTaHOBMNEHHbIM
BaHKoOM KpUTEpUsIM NNaTeXecnoco6HOCTH) Ha CreayHoLLMX YCIOBUSX:

—  Ansi COTPYOHMKOB opraHunsauun-naptHepoB baHka no Tapudam, npumennmebim gna Kateropumn 3aemiyuka 3;

—  ans CotpyaHukoB baHka no Tapudam no KpegutHbim kaptam, npyumeHumbiM anst Kateropum 3aemiwmka 9;

— pns 3apnnaTtHbix KnueHTtoB n MHamemayanbHbix 3apnnatHeix KnueHtoB no Tapudam no KpeautHeiM kapTtam, NnpuMeHnmMbiM anst Kateropum
3aemwuka 4 n Kateropum 3aemwimka 5 cooTBeTCTBEHHO (MpuMeHMMo ansa KpeauTHeix [oroBopos, 3akntodeHHbIx ¢ 01.07.2014).

7.14.2. B cnyyae npekpalleHuns TpyAOBbIX OTHOLUEHWI Mexay COTPYAHUKOM opraHu3aunv-naptHepa baHka u ero pabotogatenem, baHk nameHset
Kateropuio 3aemwuka 3 Ha Kateroputo 3aemwpmka 1. MNMpu atom B criydae nameHeHusa Kateropumn 3aemwmka 3 Ha Kateroputo 3aemiymka 1, baHk
OCYLLECTBMSET U3MEHEHME MPOLEHTHON CTaBKM B pasMepe W Mnopsake, npefycMoTpeHHoM WHamBuayanbHbiMK ycroBusiMu. HaunHasi ¢ gatel
N3MEHEHNS MPOLIEHTHOW CTaBKMW, HAYUCIEeHWe MPOLIEHTOB Ha OCHOBHOW AOMI OCYLLECTBRAETCS N0 U3MEHEHHOW NpoLueHTHOW cTaske. [pu aTom
nepecyeT NPOLIEHTOB, HAYUCMEHHbIX NO PpaHee NPUMEHSBLLENCSA NPOLEHTHON CTaBke, He NPON3BOAUTCS.

7.14.3. Ons KpeanTHbix JoroBopos, 3akntodeHHbIx o 01.07.2014: B cnyyae npekpalleHus TpyaoBbiX OTHOLEHWA Mexay CoTpyaHukom baHka un
ero pabotogarenem, baHk ocyuiectensieT obcnyxunBaHne 3aemLumka Ha OCHOBaHWM cTaHAapTHbIX TapudoB no KpeautHbiM kapTam n Cyetam
PU3MYECKUX NNL, C YCINOBUAMU KOTOpbIX 3aeMimk MoxeT B nmoboe BpeMs o3Hakomutbes B lMogpaspeneHusx badka, Ha Cavite BaHka wnm
no3soHMB B KoHTakTHbIN LieHTp (k AaHHOMY cnyyato n. 2.12.8 O6wmx YcnoBun He npumMmeHsietcs). MNpu 3Tom nepeBos 3aeMLiyka Ha ykaszaHHbIe
Bbllle cTaHAaapTHble Tapudsbl ocywectensetca baHkom He nosgHee 14 gHew ¢ AaTthbl NpekpaLleHns TPyAoBbIX OTHoLeHuA mexay CoTpyaHMKOM
BaHka n ero pabotogatenem. HauvHas ¢ gatbl nepesoAa 3aeMuyyka Ha cTaHdapTHble Tapudbl, HaYUCNeHWe NPOLEHTOB Ha OCHOBHOW AONT
OCYLLIECTBISIETCH MO NPOLEHTHOW cTaBke baHka cornacHo ctaHgapTHbeIM Tapudam B cooTBeTCTBMM C M. 7.8 O6wmx Ycnosui. [MNpu 3ToM nepecyeT
NPOLEHTOB, HAYUCNEHHbIX MO paHee MPUMEHSIBLUENCS CTaBke, He npou3soauTcs. baHk yBegomnseT 3aemiwmka o6 ycTaHOBMEHHOM pasmepe
NPOLIEHTHON cTaBku nyTem HanpaenexHus CMC-coobuieHunsa Ha KOHTaKTHbI HoMep MobunbHoro TenedoHa Knuexra.

7.14.4. [na KpeanTHbix [JoroBopoB, 3akmtoveHHbIx ¢ 01.07.2014: B criydae npekpalleHus TpyAoBbIX OTHOLWeHWn Mexay CoTpyaHukom baxka n
ero pabotogartenem, baHk nameHset Kateropuio 3aemwuka 9 Ha Kateropuio 3aemwmka 1. Mpu aToM B crnyyae nameHeHus Kateropum 3aemMuimka
9 Ha KaTteroputo 3aemwumka 1, BaHk ocyliectBnseT nsmeHeHve NPpoLEHTHOW CTaBKM B pa3Mepe v Nopsiake, NpeaycMoTpeHHOM MHanBuayansHbIMU
ycnosuamu. HauuHasa ¢ aaTtbl UISMEHEHMS NPOLEHTHOW CTaBKW, Ha4dMCrieHne MpOLIeHTOB Ha OCHOBHOW AONM OCYLLECTBASETCH MO U3MEHEHHOMN
npoueHTHOW cTaBske. Npy 9TOM nepecyeT NPOLEHTOB, HAYMUCIEHHbIX NO paHee NPUMEHSABLLENCS NPOLEHTHON CTaBke, He NMPOU3BOANTCS.

7.14.5. BaHk nmeeT npaBo uaMeHuTb Kateroputo 3aemuimka 4 unu Kateroputo 3aemiwmka 5 Ha KaTteroputo 3aemiumka 1, ecnu Hactynut nioboe
13 OcHoBaHui ansa oTkpennexus 3apnnartHoro KnveHTa. MNMpu aTom BaHk He npon3BoanT nsMeHeHue Ha Kateroputo 3aemiwumka 1, ecnm B TedeHne
2 (aByx) kaneHgapHbIX MecsaLueB, credylowumx 3a Mecsuem, B kKoTopoM HacTtynuino OcHoBaHue ans oTkpenneHns 3apnnatHoro Knuenta, KnueHt
ctaHoBuTcst HamBuayanbHeiM 3aprnatHbiM KnvenTtom (cornacHo n. 11.6 O6wwux Ycnosuit).

7.14.6. bBaHk nmeeT npaBo uameHuTb Kateroputo 3aemwmka 4 unu Kateroputo 3aemwmka 5 Ha Kateropuio 3aemuwuka 1, ecnv npounsonget
OtkntoveHmne MakeTa ycnyr KnneHTom B TedeHne 2 (OBYX) KaneHAapHbIX MecsiLeB, CreayroLwmx 3a MecsiemM, B KOTOpoM HacTynuno OcHoBaHve
ansa otkpenneHusa 3apnnatHoro KnveHTa.

7.14.7. B cnyyae HacTynneHuss OcHoBaHus Ans oTkpenneHust 3apnnaTtHoro KnveHTta ot 3apnnaTHoOro npoekTa, yka3aHHOro B MoAnyHkTe 2) n.
1.93 O6bwmx Ycnoeui, baHk BnpaBe u3meHuTb Kateroputo 3aemwuka 4 unu Kateropuio 3aemwmka 5 Ha Kateropuio 3aemwmka 1. BaHk
yBegomnseT 3aemuumka 06 nsameHeHun Kareropmm 3aemiumka nobbiM M3 cnocoboB, yCTaHOBMEHHbIX N. 2.12.1 O6Lwmx YCnoBui.

7.14.8. Tlpu HecobnogeHun MugvmemayanbHelM 3aprnatHbelM KnueHTom TpeboBaHwuiA, ycTaHoBMEHHbIXx B n. 11.6 O6wwnx Ycnosui, baHk
Nnpou3BOAUT MpekpalleHne obcnyxuBaHua Takoro KnueHta B kavectBe VHamBuayanbHoro 3apnnaTtHoro KrnveHTa u ycTaHaBnvBaeT emy
KaTteropuio 3aemwmka 1.

7.14.9. Tpu HacTynneHun NOCneacTBUMA, NPedyCMOTPEHHbIX VHAMBUAYanbHbIMU YCIOBUSIMU A criyqaeB u3MeHeHust Kateropum 3aemuumka
BaHkom, KpeauTHas KapTta obcrnyxmBaeTcs Ha M3MEHEHHBLIX YCIOBUSX, KOTOpbIE He moasfiexart nepecMoTpy baHkom B crnyyae garnbHenero
na3meHenns Kateropun 3aemwpmka Ha Kateropmio 3aemuimka 4 unu Kateroputo 3aemiumka 5.
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7.14.10. Ons KpeanTHbIX 4OrOBOPOB, 3akntoyeHHbIx 4o 07.06.2015: npy nameHeHnn baHkom Kateropumn 3aemwmka ¢ Kateropumn 3aemuimka 4 nnm
Kateropun 3aemwmka 5 Ha Karteropmio 3aemwmka 1, baHk ocywecTBnseT M3MEHEHWe MpOLEHTHOW CTaBkM B pasmepe U nopsake,
npeaycMoTpeHHoM UHamBuayanbHbIMW YCIOBUSIMU, U, HAYMHAsA C AaTbl UBMEHEHMUS MPOLEHTHOW CTaBKW, HauYMCneHne NpoLeHTOB Ha OCHOBHON
[ONr OCyLLEeCTBNSAETCA N0 U3BMEHEHHOW MPOLIEHTHOM cTaBke. [1pn 3TOM nepecyeT NPOLLEHTOB, HAYUCIIEHHBIX MO paHee NPUMEHSIBLLENCS NPOLLEHTHON
CcTaBKe, He MPOM3BOANTCA.

7.14.11. Bo Bcex cny4vasax umsmeHeHus Kateropunm 3aemwmka u npucBoeHuss Kateropum 3aemuwmka 1 HauvHaloT genictBoBaTb Tapudbl,
npumeHumble Kk Karteropum 3aemiuimka 1, 3a UCKMOYEHUMEM pa3mepa MPOLEHTHOW CTaBKW, W3MEHEHMEe KOTOPOW MPOUCXOAMUT COrfacHo
MHavBeuayansHbIM yCroBUSIM.

8. Mopsinok npepgocTaBneHus v noraweHus MNoTpedbuTenbckMx KpeauToB
8.1. Mopsipok npepocTtaBneHus Kpeauta

8.1.1. B cnyyasx, onpefeneHHbix BaHkoM, KnveHT BnpaBe npedoCTaBWUTb — CKaH-KOMWKM  JOKYMEHTOB, MOATBEPXAAOWMX  €ero
nnarexecnocobHocTb/Aoxoa Yepes Cuctemy ¢ NoANUMCaHMEM AOKYMEHTOB.

8.1.2.lMocne paccMOTpeHNs AOKyMEHTOB, NpefocTaBneHHbIX KnmeHToM B pamkax 3asBku Ha Kpeaut, baHk onpegensieT cooTseTcTBMe 3aemLuymka
yCTaHoBMNeHHbIM BaHkom kputepuam nnaTtexecnocobHocTu. Ecnu 3aemuwumk, no MHeHuto baHka, cooTBeTCTBYeT ycCTaHOBREeHHbIM BaHkom
KpuTepusim nnartexecrnocobHocTn, baHk 3akntovaeT ¢ 3aemwmkom KpeanTHbii [JoroBop u npegoctasnseT Kpeaut B COOTBETCTBUM C YCMOBUSIMU
KpeauTtHoro [oroBopa. BaHk octaBnsieT 3a cobon npaBo oTkasaTb 3aemuimky B 3akntodeHun KpeguTtHoro [dorosopa v Bbligade Kpeguta 6e3
0BBACHEHWSA NPUYMH OTKa3a.

Ycnosusa KpeauTta B yactu pasmepa npoLeHTHol ctasku no KpeauTy, cymmbl KpeauTa, cpoka KpeauTa, komMuccun 3a o6enyxuBaHue kpeamta®®
(ecnu B COOTBETCTBMM C YCNOBUAMMU, YKkazaHHbIMK B 3asBneHnn Ha Kpegut 3aemiymk ynnadnsaet baHky 4aHHY0 KOMUCCUIO), MUHUMAIbHOWM CyMMbI
YaCTUYHOIO AOCPOYHOIO MOralleHnsi, MHbIe YCINOBUS KPeaMTOBaHWSA ONpeaensanTcs CTOpoHaMmn B COOTBETCTBUM ¢ Tapudamu, 4encTBYOWMMMY Ha
MOMEHT npegocTaBneHns 3aemMiimkom AHKeTbl B BaHk 1 He noanexaT U3MeHeHUto, ecrnv MHoe He ycTaHoBneHo O6LwmMmu ycnosusMu/3asiBneHnem
Ha KpeaunTt/MHonBuayanbHbIMK YCNOBUAMU.

Ona KpeanTHeix Jorosopos, 3akntoyeHHbIX 4o 01.07.2014, pasmep noanexallen ynnaTe HeyCTonku onpeaensetca Tapudamn, 4enCTBYOLWMMN
Ha MOMEHT HayMCrNeHUs HeyCTOMKN, ecrn No ykasaHHbIM Tapudam pasmep HeYCTOWKU MeHbLUe, YeM yka3aHHbI B Tapudax, AeNCTBYOWKX Ha
MOMEHT npegoctaBnenns 3aemwimkom AHkeTbl B baHk. B ocTanbHbIX cnyvasx pasmep HeycTowku onpegenseTtca Tapudamu, 4eNCTBYOWMMMY Ha
MOMEHT npegocTaBneHns 3aemwimkom AHkeTbl B baHk. [na KpegutHbix Jorosopos, 3aknioveHHbIx ¢ 01.07.2014, pa3mep nognexailen ynnare
HeycToWku onpeaenseTca ViHaBuayanbHbIMU YCIOBUSIMUA.

8.1.3.3aemMwwuk BnpaBe coobwmTb BaHky o0 cBoem cornacum Ha nonyveHve KpeauTta Ha ycrnoBUsiX, ykaszaHHbIX B VIHOMBUAOYanbHbIX YCHOBUSIX, B
TeuveHue 14 (YeTbipHaguaTh) kaneHaapHbIX AHEN CO OHA UX npegocTaBneHns 3aemuwmky baHkom. 3aemwwmk coobuiaet baHky 0 cBoem cornacum
nyTem nognucaHusa MiHaneuayanbHbIX YCNOBUIA U nepegayn nx B baHk.

8.1.4.Kpeaut npepocraBnsietca 3aemwuky B 6e3HannyHon popme, nytem 3avncneHnst Bcen cymmbl Kpeamta Ha CueTt B nonHom obbeme B [aTy
npepocTtaeneHus KpeamTa 6e3 ocyLecTBneHnst 4OMOMHUTENBHOrO MHpOpMUpoBaHNa 3aemiumka 06 3ToMm.

8.1.5.MMpwu nopaye 3asBku B Cucteme Pandpdpanaen OHnariH, B cryyasx, onpegeneHHbix baHkom, 3aumcnexne cymmbl Kpeamta BO3MOXHO Ha yxe
OTKPbITHIN TeKyLMI cyeT B BantoTe Kpeguta.

8.1.6.3aemMwuk BnpaBe OTkasaTbCcA OT nonydeHunss Kpeguta B TeveHMe ogHOro paboyero AHS C MOMeHTa noanucaHus um UHameuayanbHbIX
ycnosun, ysegommus 06 aTom BaHk nocpeactsom obpalleHnst B KOHTaKTHbIN LEHTP.

8.1.7.KnueHT BnpaBe yCTAHOBUTb UMM CHSTb 3anpeT Ha npegoctaBneHne [oTpebutenbckoro kpeawTa, odopmnsemMoro yepes Cucremy,
obpaTtmBLUUCH C 3asBneHneM B KOHTaKTHbIN LueHTp unu MogpasgeneHune baHka.

8.2. Tpu HacTynneHun o6CTOATENLCTB Henpeogonumown cunel B Mecte wucnonHeHusi [OoroBopa Ao npepoctaBnenus Kpeguta baHk no
cobcTBeHHOMY BbIOGOPY yBeaoMnseT 3aemLumka o npekpalleHun aencTens KpeamTHoro goroBopa nnm 0 NpMoCcTaHOBEHWM UCNoNHeHns baHkom
oba3aHHOCTM no npegocTaenexnio Kpegnta nytem pasmelleHns cooTBeTCTBYHLen uHdopmaumm Ha Cawnte baHka wn/wnu B odmcax baHka,
OCYLLECTBISAOLWMX OPOPMIIEHNE KPEAMTHBLIX JOrOBOPOB C (hm3nyecknumum nuuamu. baHk BnpaBe OOMNOMHUTENBHO MHOPMUpOBaThL 3aeMLuvka o
npekpatieHun KpeantHoro 4oroBopa nnm npuocTaHoBreHnn Bblgayn Kpeauta cnocobamu, yctaHoBneHHbIMM KpeanTHbIM gorosopom. B criyyae
npuocTaHoBMNeHNs ucnonHeHns baHkom obsszaHHOCTM Mo Bbligade KpeawTa, ero npegoctasrneHne B AanbHenweM ocyllectensetca baHkom Tonbko
Ha OCHOBaHWM MOMNyYeHHOro OT 3aemuiuka B TevyeHue 14 [Hell MO OKOHYaHUW OEWCTBUS HEMPEOOOSIMMOW Culbl MOATBEPXAEHUSA
3aMHTEPECOBAHHOCTM B Mnony4yeHun Kpeguta B nUCbMeHHOW hopme mnm no Homepy tenedoHa — 8 800 770 76 52 (c 8:00 mpo 20:00 no MCK,
B6ecnnartHas nMHUs no Poccum), unu no MHOMy HoMepy TernedoHa, ykasaHHoMy B coobLieHun baHka.

erp,I/ITHbIVI [OroBop CHYMUTAEeTCA pPaCTOPrHyTbiIM MO COMMaweHnto CTOPOH, COOTBETCTBEHHO, B A€Hb pa3MelleHnda baHkom Ha Cante BbaHka
MH(bOpMaLIMM O npekpalleHun aencTeust er,D,I/ITHOI'O goroeopa unu B AeHb OKOHYaHWUW CpoKa npenoctaBlieHnA 3aemMLmkom BbllLleyKa3aHHOro
noaTeepXXaeHuna npu HenonyvyeHun BaHkom noaTeepXaeHna ot 3aemuyuka.

8.3. Ynnata npoueHToB 1 Bo3BpaT KpeguTta

8.3.1. NpoueHTbl 3a nonb3oBaHve Kpegutom HaumcnsawoTcs baHkom B BantoTe KpeauTta, exeQHEBHO HauvHas co OHs, crnegytowero 3a [daTon
npepoctaenenns Kpeauta, n no geHb okoH4yaHus Cpoka Kpeguta/Cpoka Bo3BpaTta Kpeauta BKMHOYMTENBHO (C y4eToM nonoxeHui n. 8.9.2 O6wwmx
YcnoBuia), Ha octatok cymmbl Kpeguta (ccyaHowm 3af0mKeHHOCTH), NoAgnexallen Bo3spaTy, yunuTeiBaeMon baHkom Ha CcygHom cuete 3aemMuimka
(Ha Hayano onepauvoHHOrO AHA), U3 pacyeTa MPOLEHTHOW CTaBKW, yCTaHoBreHHon B 3aseneHun Ha Kpeaut/MHAMBMAyanbHbIX YCMOBUSX, U
(hakTMyeckoro konuyectsa AHeit MpoueHTHoro nepuoaa®. basoit Ans HauvMcneHus NpoueHToB no Kpeauty sBRsieTcs AeMCTBUTENbHOE YMCHo
KaneHgapHbIX gHen B rogy (365 unu 366 gHEN COOTBETCTBEHHO).

8.3.2.B cnyyae ecnu [ata ocyliectBneHus ExxemecsyHOro nnarexa npuxogauTcsa Ha AeHb, He sisnstowmiica Paboynm gHeMm, ynnarta o4epeaHoro
ExxemecsiyHOro nnarexa npoms3Bogutcs B nepBbii Pabounin aeHb, cneayowmin 3a [laton ocyllecTBneHus ExxemecsyHoro nnartexa, npv 3ToM
yKa3aHHbIi [OeHb WCKMIOYaeTCcsl M3 pacyeTa Mnpu HauucreHuu npoueHToB B criegytowem [lpoueHTHoM nepuoge. B cnyyae ecnn [ara
ocyulecTtBneHus ExemecsuHoro nnatexa B MocneaHuii MNpoueHTHbIM NEpUOA NPUXOAUTCA Ha AeHb, He siBnsatowmics Pabounv gHem, ynnata

9 PaHee aaHHas KOMUCCUSt UMEHOBAaNach «KOMUCCUEN 3a 0BCNyXBaHWE cYeTa», 3aTeM HaMMEHOBaHNE KOMUCCUM BbINo M3MEHEHO Ha «KKOMUCCUIO 3a 0BCTyXUBaHNe
KpeauTar. B octanbHOM KOMUCCUSi B3UMaeTCsl B MOPSIAKE U Ha YCIOBWSIX, YCTAHOBMEHHbIX KpeAUTHbIM JOrOBOPOM.

% Mo KpeautHbiM [loroBopam, KOTOpble Gbiny 3akMioyeHbl Ha OCHOBaHWU [lakeToB AOKYMEHTOB, moaaHHbix KnuveHtamu go 23.02.2009 r. (BKMOYMTENBHO) B
noppasfenernus «b» baHka (MHopmaumio o nepeyHe nogpasgeneHun "B" MoxHO yTouHWTb Ha Cawnte BaHka no agpecy "http://www.raiffeisen.ru/retail/branch/")
npoLeHThl 3a nonb3oBaHue Kpeantom Hauucnsirotes BaHkoM no AeHb dhakTudeckoro Bo3spata Kpeauta. [laHHOE NOMNoXeHWe pacrnpoCTPaHSAETCsl Ha BCE ykasaHHble
KpeautHble 4OroBopbl C MOMEHTa UX 3akntoueHust. [encTBre 4aHHON CHOCKM PacrnpoCTPaHsieTCs Takke Ha NONOXKEHUSI O HAUUCTIEHUM MPOLIEHTOB, NPeayCMOTPEHHbIE

n.n. 8.5.1, 8.9.2 O6wux Ycnosui.
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o4yepenHoro ExxemecsayHoro nnarexa nponssoantcs B nepsbi Pabounit geHb, cneaytowmn 3a [JaTon ocywecteneHns ExemecsyHoro nnarexa.

8.3.3.[aTa ocyLlecTBneHus ExxemecsauHoro nnatexa MoxeT 6biTb U3MeEHeHa Mo 3asiBreHuo 3aeMLuyka ¢ cornacus baHka Ha uHyto faty. B Takom
cnyyae Bce nonoxexus KpegutHoro [loroeopa, kacatowmecs [atel ocyLlecTBneHust ExxemecsyHoro nnatexa, pacnpocTpaHsoTcsa Ha UHY AaTy.

3aemwwuk Bnpase oopmMuTb 3asBneHne o6 nsmeHeHunn fatbl ocylectsneHus ExxemecayHoro nnatexa yepes KoHTakTHbIN LeHTp. B aTom cnyyae
3aemwumk coobLaeT xenaemyto [laty ocyuiectsneHns ExxemecsvHoro nnarexa cotpyaHuky baHka.

8.3.4. 3aemwwumk Bo3BpalaeT Kpeaut, ynnaymBaeT NpOLEHTbI, HAYMCNEHHbIe 3a nonb3oBaHue KpeguTtom, cymmbl komMuccui 3a obcnyxuBaHue
KpeauTa (ecnv NPMMEHMMO) N eXXEMECAYHbIX CTPaxX0BbIX NraTexen (ecnu NPUMEeHNMO) NyTem OCYLLECTBMNEHUS paBHbIX ExxeMmecayHbIx nnatexen,
HauMHas C JdaTbl MepBOro nnaTtexa, ykasaHHon B 3assneHun Ha Kpeaut/MHaomemayanbHbiX ycnousix (daTbl OCyLLEeCTBMEHUS MNepBoro
ExemecsayHoro nnatexa), B cnegytowem nopsgke:

8.3.4.1. ExemecayHbln nnaTex ynnadnBaetcs 3aeMLuiMKOM B COOTBETCTBYIOLLEE YUCIIO KaXOOro mecsua, onpedeneHHoe B 3asiBNeHUMM Ha
kpeanT/ugnemayanesHbix ycnosusax (Jata ocywectenexus ExxemecsuHoro nnatexa). [lo okoHdaHusa OnepaumoHHoro aHsa aTtbl ocylecTBneHus
ExxemecayHoro nnatexa 3aemuimk 06a3aH obecneunTtb Ha CueTe Hanuune AeHexXHbIX cpeacTB B pasmepe CyMMbl exxeMecsyHoro nnarexa. Ans
obecneyeHns cBOEBPEMEHHbIX pacyeToB Mo kpeauTy 3aemiumk nopyvaet baHky coctaBnaTe PacnopsikeHne n ocylecTBNSATb pa3oBbli 1 (Mnu)
nepvoauyvecknii nepeBo AEeHEXHbIX CPEACTB B Yka3daHHbIe Bbille cpoku co CyeTa B cooTBeTCTBUM € M. 3.16.2 - 3.16.3 O6wmux Ycnosun. MNMonoxeHus
HaCTOALLEro NyHKTa ABMASOTCA HEOTHEMIIEMON YacTbio MobbIX 4OroBOPOB BaHKOBCKOrO cyeTa, 3aknoyeHHbIx Mexay baHkom n 3aemwmkom. MNpu
HanM4yMM NPOTUBOPEYUIA MEXOY KaKUMU-NIMOO MOMOXEHUAMWU Takux OOrOBOPOB U MOMOXEHUSIMW HACTOSLLEro MyHKTa, NOMOXEHWst HacTosLWero
nyHKTa 6yayT MMeTb NPENMYLLIECTBEHHYIO CUY.

B cnyyae ecnu [ata ocyluectBneHns ExxemecsayHoro nnatexa npuxogutcs Ha Hepaboumin AeHb, ynnata oyepegHoro ExxemecsyHoro nnatexa
nNpou3BoOAMTCA B NepBbin Pabounin aeHb, cnegyowmin 3a [laton ocyllecteneHmsa ExxemecayHoro nnarexa.

CymMma exemMecsyHOro CTpaxoBoro nnatexa (ecnu NpuMeHWMOo) MoxXeT ObiTe cnucaHa B TedeHne 10 (decatn) Pabounx gHen, crnegyowmx 3a
odepenHou [latow ocywecTeneHus ExxemecayHoro nnaTexa.

8.3.4.2. lobble cymmbl B BamnTax, OTNNYHLIX OT BamoTbl KpeauTa, nonyyeHHble BaHkoM nobbiMu crnocobamy B KayecTBE MCMOSNHEHUS
obsasartenbcts 3aemwmka no KpegutHomy [lorosopy, 6yayT ocBoboxaaTtb 3aeMuyuka ot ero obs3atenscTs nepeq baHkom Tonbko B TOM pasmepe
1 B T€ CPOKW, B KOTOpble BaHK nMeeT BO3MOXHOCTb MPOM3BECTU KOHBEpPTaLMo B BantoTy Kpeauta cymm, nonyveHHbIX B BanoTax, OTINYHBIX OT
BantoTbl Kpeamta, nocpeacTBOM 0ObI4YHBIX KOHBEPCUOHHBIX BanOTHbIX onepauui nyTem NpMMeEHeHUs AeACTBYIOLWEro BHyTPEHHEro kypca baHka
NS TakoW KOHBepTauun Ha AaTy Takow KoHBepTauun. Ecnn cymMbl B BantoTax, OTNNYHBIX OT BantoTbl KpeauTa, nonyveHHsle baHkoMm B pesynbTaTe
OnuCaHHOW Bbille KoHBepTauuu, 6yayT HegocTaTouHbl AN norawexns obssatenscTe 3aemwmka nepeq baHkom B Bantote KpeauTa, 3aemwumk
0653yeTca NONHOCTLI0 KOMNeHcupoBaTb BaHky HegocTalLyo cymMy no nepeomy TpeboBaHuio baHka.

8.3.4.3. TlocnegHun ExxemecsauHbin nnatex (oTpaxaeTcs B 'padmke norawweHuns) BkNoYaeT B cebs nnaTex no Bo3BpaTy BCEW OCTaBLUENCS CyMMbI
KpeagwuTa, nnatex no ynnate npoueHToB. [MpoueHThl ynnaynsBatoTcs M3 pacyeTa nonb3oBaHus Bcen ocTaslienca cymmon Kpegurta 3a lNMocnegHui
MpoueHTHbIN Nepuog.

8.3.4.4. Bce ExemecsauHble nnaTexu no Bo3spaTty KpeauTta v ynnate HayMcneHHbIX MPOLEHTOB (3a WCKMHOYEHMEM MOCnedHero nnarexa)
3aemLumnk npom3BoanT He nozxe [atbl ocywecTBneHns ExemecayHoro nnatexa. Ecnn nHoe He ycTaHOBMNEHO Huxe, pasmep ExemecsiyHoro
nnaTexa onpeaenseTcsa no cnegywowen dopmyne:

Paawvep Mnc
ExemecsiyHoro = OC3 X 1-(1+nc)-«m + KOK (ecnu npumenumo) + ECI (ecnv npumerHnmo)®”
nnarexa

roe: OC3 — octaTtok cymmbl Kpeguta Ha pacdeTHyto aaty (B Bantote kpeguta); NMC — mecsuHas npoueHTHasi cTaBka, paBHasa 1/12 ot rogoBon
NPOLIEHTHON CTaBKM1, YCTAHOBMNEHHOW B cooTBeTCcTBMM C KpeanTHeiMm [JoroBopom (B npoueHTax rogosbix); KM — konmyecTBo nonHbIX MpoueHTHbIX
nepuoaoB, OCTaBLUMXCA A0 AHSA okoH4daHus Cpoka Kpeguta/Cpoka BosspaTa Kpeguta; KOK — cymma komuccum 3a obcnyxuBaHue KpeauTa,
yCTaHOBMeHHas B cOOTBETCTBUM ¢ KpeantHbim [JoroBopoMm (ecnv npumeHumo); ECIM — cymma exxeMecsyHOro cTpaxoBoro nnatexa, ykasaHHas B
3asBneHun Ha Kpeaut/AHkeTe 1 3asiBNEHUM Ha yyacTune B NporpaMMe CTpaxoBaHMs.

Mpun atom ecnn Pa3smep MocnegHero ExemecsuyHoro nnatexa OyaeT oTnuyatbCst OT pasmepa ExemecsiyHoro nnartexa, onpeaeneHHoro no
Bbllleyka3aHHoW copmyrne, Gornee Yyem Ha 5 NMpPOUEHTOB, NMPOM3BOAUTCA NepepacyeT pasmepa ExemecsyHoro nnatexa B COOTBETCTBUMM CO
creaytoLmMM anroputmMom®®: kK cymme ExkemecauHoro nnatexa, onpeaeneHHoro no opmyne, nocTeneHHo npubasnsaoTcs (OTHUMAKTCS) CYyMMbl B
pasmepe 0,01 py6nb P® go Tex nop, noka pasmep nocrnegHero ExemecsiyHoro nnatexa He 6yaeT yooBNeTBOPSITh CrieayoLeMy YCIoBUIO:

Pa3mep nocneaHero ExxemecayHoro nnartexa <= ExxemecayHbii nnatex X koagpdgpumumneHT 1,05.

Mpu ocyLwecTBNEHNN 3aEMLLMKOM YaCTUYHOTO JOCPOYHOIO UCMONHEHNs 06si3aTenbeTB no KpeauTtHomy [oroBopy B COOTBETCTBMM C M1.8.3.5 OBLmx
Ycnosuin pasmep ExemecsuyHOro nnatexa NOANIEXUT nepepacyeTy B OMNpederieHHOM Bbille MOpsiAKe W/WMnv nopsiake, NpeaycMOTPEHHOM
NHanMBMAayanbHbIMU YCIOBUAMM.

Mpyn M3MEHEHUM NPOLIEHTHON CTaBKW B COOTBETCTBUM C MIHAMBMAYarbHEIMU YCIOBUSIMI pa3mep ExemMecsyHoro nnatexa nofnexuTt nepepacyeTy
B OMpeerieHHOM BblLLe NOPSAKE, UCXOAs U3 OCTaTka CyMMbl KpeauTa K MOMEHTY U3MEHEHWS MPOLIEHTHOW cTaBku. B aTom cniyyae BaHk HanpaBnsieT
3aeMLLmMKy yTouHeHHbIV Mpadmk noraleHus no KpeamMtHomy [oroBopy B nopsiake, ykasaHHom B . 8.3.5.5.

8.3.4.5. Tlpu oTCyTCTBUM NPOCPOYKM B MCMOMHEHUN 06sA3aTensCTB 3aeMLUMKOM M3 CyMMbl ExxemecsyHoro nnatexa, nonyyeHHoro baHkom, B
nepByl0 oyepefb MorallaloTcs 06s3aTenbCTBa MO BbiNfate CyMMbl KOMUCCUM 3@ OGCMYyXXMBaHWe KpeauTa (ecnv NpUMEHUMO), HauYMCNEHHbIX
NPOLEHTOB 3a TeKyLmin [poLEeHTHbIA Nepuoa, a ocTaBLUMecs CpeAcTBa HanpaBnslTCs B cHeT Bo3BpaTa Kpeauta u exxemMecsyHOro CTpaxoBoro
nnaTexa (ecnv NPMMEHUMO).

8.3.46. B cny4vyae HeOoCTaTOYHOCTU OEeHEeXHbIX CpeacTB 3aeMwpmka ons UCNosiHEHUss UM 00A3aTenbCTB No er,EMTHOMy JJ,orosopy B NOSIHOM
ob6beme feHeXHble cpeacTtBa HanpasATCA Ha UCNOJTHEHNE ob6s3atenscTB 3aeMLumka nepeg BaHkom B CJ'IeJJ,yIOLIJ,eVI o4yepeHoCTU:

8.3.4.6.1. ina KpeanTHbIX 4OroBOPOB, 3akrtoyeHHbIX 4o 1 nons 2024 roga:

1) npocpoyeHHble NPOLEHTHI 3a Nonb3oBaHue Kpeamtom;

2) npocpoyeHHas cymMma ocHOBHOro gosnra no Kpeguty;

3) HeycTomka (WTpadbl, NEHN) HAa NPOCPOYEHHbIe NpoLeHTbl Mo Kpeauty (npumeHnmo k Kpegutam, BelgaHHbiv ¢ 01 nions 2014 roga);

4) HeycToMKa (WTpadbl, NEHN) HA NPOCPOYEHHYO CyMMY OCHOBHOrO gosra no Kpeauty (npumexHumo k Kpeautam, BelgaHHbiM ¢ 01 nions
2014 roga);

97 3necb 1 fanee no TekcTy AaHHoro Pasgena — ana KpeauTHbIX 4OroBOpoB, 3aknodeHHbix Ao 30.01.2012 r., npu 4o6posornbHoM cornacumn KnveHTa Ha yyacTtve B
nporpamme ctpaxoaHus ECI1 yuntbiBaeTca npu onpegeneHum pasmepa ExemecsayHoro nnatexa.

9% He npumeHsieTcs k Kpeautam, npegnaraembiM 3aeMLUMKY Ha CrieLmarbHbIX YCIIOoBUSIX, MPeayCMOTPEHHbIX Tapudamu no noTpebuTensckum KpeauTam.
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5) npoueHTbl, HaYMCNsiemMble Ha NPOCPOYEHHbIN OCHOBHOW gonr no Kpeauty (ecnu npyMeHnmo);

6) npoueHTbl 3a nonb3oBaHue Kpegutom;

7) cymma ocHoBHoro gonra no Kpegury;

8) npocpoyeHHas exemecsayHas komuccus (ecnu NpruMeHumo) no Kpeauty;

9) exemecsa4Hasa KoMmuccus (ecnm npumeHnmo) no Kpeauty;

10) HeycTonKa (LWTpadbl, MEHW) HA NPOCPOYEHHble NpoueHTbl No Kpeauty (mpumerHnmo k Kpegutam, BelgaHHeiM no 30 nioHsa 2014 roga
BKIMIOYUTENBHO);

11) HeycToliKa (LUTpadbl, NeHW) Ha MPOCPOYEHHYIO CyMMY OCHOBHOTO gosnra no Kpeauty (npumeHnmo k KpeaguTtam, BbigaHHbIM no 30 MioHs
2014 roga BKMHOUNTENBHO);

12) HeycTonKa (WTpadbl, NEHN) Ha NPOCPOYEHHYIO EXXEMECSYHYI0 KOMUCCUIO (ecnn npuMeHnmo) no Kpeauty;

13) cynebHble nsgepxkn 1 uHble pacxodbl baHka no B3bICKaHWIO 3a00/MKEHHOCTMU.

8.3.4.6.2. ina KpeauTHbIX AOroBOPOB, 3akntoyeHHbIX 1 niona 2024 roga v nosgHee:

1) npocpoyeHHble NPOLEHTLI 3a Nonb3oBaHve KpeanTtowm;

2) npocpoyeHHas cymma OCHOBHOro gonra no Kpeauty;

3) npoueHTbl 3a nonb3oBaHue Kpegutom;

4) cymma ocHoBHoro gonra no Kpeguty;

5) HeycTomka (WTpadbl, NEHM) Ha NPOCPOYEHHbIE NpoLEeHTbl No KpeauTy;

6) HeycToMKa (LWTpadbl, NEHN) HA MPOCPOYEHHYIO CYMMY OCHOBHOrO gonra no Kpeaury;

7) cynebHble N3AepXKKK U MHble pacxodbl baHka No B3bICKaHWIO 3a40MKEHHOCTH.

8.3.4.7. B cnyyae ecnu cyMmMa HauucneHHblx 3a [IpoueHTHbIM nepuofd Ha ocTaTok cyMmbl KpeguTta npoueHToB npeBbiwaeT Pa3svep
ExxemecsayHoro nnartexa, paccyMTaHHOro B cootBeTcTBuM ¢ Nn. 8.3.4.4 O6wumx Ycnosuii, ExxemecayHbI nnatex BkMoYaeT B cebs TONbKO CymMMy
Ha4MCreHHbIX MPOLIEHTOB, paBHYlO ykasaHHOMY Pa3mepy ExemecsayHoro nnatexa. OcTaBluascs 4acTb Ha4YMCIIEHHbIX NPOLIEHTOB BKIOYAETCs B
cymmy nocnegytowero(nx) ExemecsayHoro(bix) nnarexa(en), B CBA3M C YeM CPOK ynnaTbl 3TON OCTaBLUEWCS YacTWM HAYUCIEHHbIX MPOLEHTOB
npoanesaeTcs A0 Cpoka ynnatkl nocneaytouero(nx) Exxemecaunoro(bix) nnatexa(e) 3a nocnepytowmin(ve) MpoueHTHbI(ble) nepuog(bl). Mpn
3TOM npegycmoTpeHHas KpeantHeiM [JoroBOpoM HeycTolika baHkoM He HauucnsaeTcs u 3aeMLLMKOM He ynnavnBaeTcs.

8.3.5.JocpoyHoe MosfiHOe M YacTUYHOe MCnonHeHne obssatenbcTB nNo KpeautHomy [JoroBopy MOXET OCyLEeCTBMATECA B CrieAytoLiem nopsiake,
€Cnv MHOe He YCTaHOBMNEHO J0roBopoM mexay baHkom n 3aemiumkom:

8.3.5.1. 3aemLunK MOXeT npegocTaBnTb B baHk 3asBneHne-0643aTensCTBO OAHUM U3 CreAyoLLMX CnocoboB:
- ochopmue 3asBneHne-o6s3aTenscTeo B Cucreme®s;
—  JM4YHO Mnmn Yepes [loBepeHHoe nuuo, obpaTuslimch B [MNoapasaeneHne baHka.

[Mpn HanMuMM TEXHUYECKNX OrpaHMYeHun Ha odopmneHune 3anBneHnsa-obsasatenscTea B Cucteme, a Takke B criydae oTcyTcTBus MNoapasgeneHuns
BaHka B ropoge, B kotopom ¢ 3aemwmkom Obin 3akntodeH KpeanTtHein [Jorosop (B TOM 4ucre B CBSA3WM C NPOBOAMMBIMU MeEpPONpUATUAMU MO
ontumnsaumm MNogpasgenenuin baxka), 3aemimnk Bnpase opopMuTe 3asBneHne-o6s3aTenbLCTBO Yepe3 KOHTaKTHbIN LEHTP, COOBLLMB BCE YCrOBUSE
[ocpoyHoro Bo3sparta Kpeguta cotpyaHuky baHka.

Odbopmnerre 3asiBneHusi-o6s13aTenscTBa Yepe3 KOHTaKTHbI LEHTP B COOTBETCTBUM C HACTOSILLMM MYHKTOM OCYLLECTBIISIETCS NPU YCNOBUM, YTO:

—  3asBneHne-0653aTensCTBO 0dopMnseTcss B oTHoweHun KpeauTHoro [loroeopa, Mo KOTOPOMY He AENCTBYET NbroTHbIA mepuon B
COOTBETCTBUU C 3aKOHOLATESILCTBOM).

—  Cpok Bo3BpaTa Kpeauta He noanexuT U3MeHeHuIo.

—  [Nocne ncnonHeHusa 3anBneHus-obsizatenbcTBa KNueHT MoXeT 03HaKOMUTLCA € HOBbIM [padukom noraweHnsi B Cucteme PandpdaraeH
OHnanH.

8.3.5.2. 3asBneHune-06513aTenbCTBO AOIMKHO ObITh MpegocTaBneHo B BaHk B gaTy mpeanoniaraeMoro OcCyLecTBIEHWsT JOCPOYHOro BO3BpaTa
Kpeauta. B HekoTOopbIx cnyvasx 3asiBrneHne-o06s3aTenbCTBO MOXET He MpefocTaBnsTbCa 3aeMLUMKOM, Hanpumep, Koraa MosiHoe AOCPO4YHoe
noraweHue Kpegurta ocyluectBnseTcs 3a cyeT cpefcTB HoBoro Kpeauta, npegoctaBneHHoro baHkom 3aemuymky, nubo B cnyyae, yka3aHHOM B
8.11 O6wumx Ycnosui. BaHk ocyliecTBnsaeT ucnonHeHne 3asBneHns-00a3aTenscTBa B ykadaHHbIe B HEM CPOKM.

8.3.5.3. Tpu nopadve 3asBneHus-obssaTensctBa B lNogpasgeneHun BaHka cymma, 3asBnseMas 3aeMLUMKOM A1t YaCTMYHOrO AOCPOYHOro
Bo3BpaTta Kpegwta, He MOXET ObiTb MEHee MUHWMAanbHOW CyMMbl AOCPOYHOrO MoralleHusi, onpegeneHHon B Tapudax. CymMma 4acTUYHOro
[OCPOYHOro MnoralleHns He BKNoYaeT B cebs cymmy ExxemecsayHoro nnarexa n CyMmbl MPOCPOYEHHOWN 3a0IMKEHHOCTU C YY4ETOM HEYCTOMKM (Npur
Hanuymn).

8.3.5.4. B cnyuae ocyliecTsreHns 3aeMLLMKOM MOSIHOrO A4OCPOYHOro Bo3spaTa KpeauTa npoueHTbl 3a nonb3osaHue KpeauTtom, a Takke cymma
Komuccun 3a obenyxuBaHue kpeguTa (€Cny NPUMEHKMMO), HauuCeHHble A0 AAaTbl TAKOTO AOCPOYHOrO BO3BpaTa, MoAsiexart ynnaTte B MofHOM
obbeme B AaTy NOMHOTO JOCPOYHOrO UCTOMHEHWSI 06A3aTENLCTB.

8.3.5.5. Tlocne ocyulectBrneHns 3aeMMKOM YacTU4YHOro focpo4vHoro Bosspata Kpeauta Cpok Kpeauta/Cpok Bo3spaTta KpeauTa ocraetcs
HeM3MeHHbIM 1 Mpou3BOAMTCA nepepacyeT ExxemecauHoro nnatexa B nopsgke, npedycMotpeHHom B n.8.3.4.4 O6wmx Ycnosui w/ unm B
3assneHun Ha Kpeaut/MIHameBmnayanbHbIX YCROBUSX, MCXOASA 13 ocTaTka CyMMbl KpeamTa nocne ocyLecTBNeHNs YaCcTUYHOro OCPOYHOro BO3BpaTa
Kpeauta. Mpn atom BaHk hopMupyeT HOBbIN pacyeT MOSIHOW CTOMMOCTW KpeauTa (B cryyae, ecrnv YacTUYHbIA JOCPOYHbIA BO3BpAT NpUBEN K
M3MEHEHWNIO MOSHOM CTOMMOCTU KpeauTa) U YTOUYHEHHbI padhuk noralieHus v npepocTaBnseT ux 3aemuiyky npu nNuyHOM obpalleHun B
MoapasneneHve baHka vnun nyTem HanpaeneHWs No 311eKTPOHHOM NoYyTe, Ha agpec kotopon bbin npegocTasneH 3aeMLmnkom baHky.

Mpu ocyLwiecTBNEHUMN 3aEMLLMKOM YaCTUYHOIO LOCPOYHOro Bo3BpaTa Kpeauta, ecrnv cymMmma npoLeHTOB, HauMCeHHbIX B [TpoLeHTHOM nepuoae, B
KOTOPOM OCYLLECTBMSIETCA YaCTUYHbIA AOCPOYHbIN Bo3BpaT KpeamTa, npesbilaeT pasmep ExemMecsiuHoro nnartexa, paccuuMtaHHoro no dopmyne,
ykasaHHow B 11.8.3.4.4 O6Lwwmx YcnoBui, To B 3TOM criyqae ExxemecayHbI nnaTex MOXXeT BKIYaTh B ce05 TONbKO CyMMY HauYMCIEHHbIX MPOLLEHTOB.

8.3.5.6. Ha momeHT nogaun B BaHk 3asBneHuns-obsa3aTensCcTBa U Ha MOMEHT ucnonHeHns baHkom 3asaBneHns-oba3aTenscTea 3aemMLmK 06s3aH
obecneuntb Hanmume Ha CyeTe CyMMbl, yKa3aHHOW B 3asBneHuMn-o6s13aTenbCcTBe, AOCTYMHOW ANS1 OCYLLECTBIIEHNSI MOSIHOMO MMM YaCTUYHOIO
JocpoyHoro Bo3Bpata Kpeauta. O HeOoCTaTOMHOCTM [AeHexHbIX cpeactB Ha Cuete KnveHT wHgopmupyetcs baHkoM B nopsiake,
npeaycmoTpeHHoM B M. 2.12.1 O6wux Ycnosuii.

8.3.6.65aHk uHopmumpyeT 3aemMLymka 0 BO3HMKHOBEHMIN NPOCPOYEHHOM 3a40mKkeHHOCTN no KpeantHomy [loroBopy He No3gHee cemu KaneHaapHbIX
OHeW ¢ faTbl BO3HWKHOBEHUS yka3aHHOW 3agormkeHHocTH B popme CMC-coobueHns Ha KoHTakTHbI Homep MobunbHoro TenedoHa Knunexra.

8.3.7. B cnyyae HencnonHeHus 3aeMLUmMKOM CBOMX 06513aTeNnbCTB No Bo3Bpaty Kpeauta v npoLeHToB 3a nonb3oBaHune Kpeantom baHk octaBnsieT
3a coboii npaBo oTNpaBnUTL 3aEMLLMKY NMUCbMO C HAaNOMUHAHWEM O HEOBXOAMMOCTH MoralleHns 3aeMLUMKOM 3a40MKeHHOCTN nepen BaHkom.

9 B oTAenbHbIX Cryyasix MOryT CyLLEeCTBOBaTb TEXHUYECKUE OrpaHUYeHnst Ha noaady 3asieneHus-obs3atenscrea Yepe3 Cuctemy. B aTux cnyyasx 3aemumk MoxeT

BOCMOSb30BaTbCA MHbIMU cnocobamun nogaun 3assBneHns-oba3atenscTea, NpeaycMoTpeHHbiMyu OBLmMMK Ycenosumsamu.
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8.3.8.06s3aTenbcTBa 3aemLumKa No norawleHuio 3aaomKkeHHoCcTM no KpeauTy, npoueHTam, CyMmmam KOMUCCUI, a Takke No NoObIM MHBIM NaTexam
CUMTaIOTCA WMCMOMHEHHbIMWM B AaTy CnucaHusa OeHexXHblx cpedctB co Cueta 3aemuwmka B nonb3dy baHka B CYET noraweHuss ykasaHHOMW
3a[0/PKEHHOCTWN, a B CNyYae WCMNOSIHEHWUsI yKa3aHHbIX 06s3aTenbCTB MHbIM CNOcO6OM — B gaTty nonyyeHus baHkom [eHeXHbIX cpeacTs,
npegHasHavYeHHbIX AN noralleHnsi ykasaHHOM 3a0MMKEHHOCTU, MHBIM CrocoboMm.

8.3.9. B cniyyae npouweHna BaHkom gonra, o6s3atenscTBo 3aeMuiyMka B COOTBETCTBYIOLLEN 4acTU CUMTAETCA MnpekpalleHHbIM C MOMEeHTa
HanpaeneHns baHkoM yBeooOMIEHNs O MPOLLEHUN Jonra B nopsigke, yCTaHOBNEeHHOM n. 2.12.1 O6wmx YcnoBuii, €eCnm MHOE He YCTaHOBMEHO B
BblLlEeYyKa3aHHOM yBeJOMIEHUN.

8.3.10. Mpn Hanuuum y 3aemiiyka (OUHAHCOBBLIX 3aTpyAHEHWI ¢ BbinnaTon nnartexen no Kpeanty 3aemwmk MoxeT obpaTtutbes B bBaHk ¢
TpeboBaHnem uepe3 PanddpamszeH OHNaMH uNM  UCMONb3yA  3MEKTPOHHYIO dopmy Ha Canite baHka no agpecy:
https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring_form/. OtBeT no TpebosaHuio 3aemwimka baHk HanpaenseT Ha KOHTaKTHbIN
HOomep MoGunbHoro TenedoHa Knuexra.

8.4. OcHoBaHuUA oNA [ocpoyHoro uctpebosaHus Kpeaurta

8.4.1. 3aemMwmk 0643aH no TpebosaHuo baHka BepHyTb KpeamT BaHky oo okoHuyaHus Cpoka Kpeguta/Cpoka Bossparta Kpegwta, ynnatutb
npoueHTbl 3a nonb3oBaHne KpeautoMm, WCNONMHUTL B MOMHOM 06beMe WHble AeHexHble obs3atenbcTBa no KpegutHomy [orosopy npwu
BO3HWKHOBEHWUM 1oBOro M3 OcHoBaHWW Ans AocpodHoro uctpeboaHusi Kpeauta, npedyCcMOTPEHHbIX OEWCTBYHOLLMM 3aKOHOAATENbCTBOM
Poccuickon degepaumn.

8.4.2. daKkT BO3HUKHOBEHMWSI OCHOBAHUS Afsi AOCPOYHOro uctpebosanust Kpeguta yctaHaenusaet baHk. OcHoBaHve Ansi JOCPOYHOTO BO3BpaTa
KpeauTa cumtaercs BO3HUKLIMM Ha CneayoLuii kKaneHaapHblii AeHb nocrne AHsA oTnpaBkv baHkom coOTBETCTBYHOLLErO NMMCbMEHHOMO YBEAOMIIEHUS]
3aeMLumKy.

8.4.3. B cny4ae BO3HWKHOBEHMS OCHOBaHWA Anst 4OCPOYHOro nctpebosaHusa Kpeauta, onpegeneHHoro B . 8.4.1 O6wux Ycnosun, baHk B nepeyto
oyepefb yOooOBNeTBOPSIET CBON TpeboBaHWs NyTeM CnMcaHUS OAEHEXHbIX cpeacTB 3aemiumka, pasmeLleHHbix Ha CyeTax 3aemMLuumka, OTKpbIThbIX B
BaHke, 6e3 gononHuTenbHOro cornacusa 3aemiuumka.

8.4.4. B cny4ae HeI0CTaTOYHOCTU AeHEXHbIX cpeacTs Ha CyeTax 3aeMiuuka, BaHk, Mo CBOeMy YCMOTPEHMIO, NMpUHUMAaET niobble Mepb! Mo 3aluTe
CBOVIX MpaB, He NPoTUBOpeYalLe AeNCTBYOLLIEMY 3aKoHoAaTeNnbLCTBY Poccuiickon ®egepaumu.

8.5. 06s3aHHOCTM 3aeMLyMKa

8.5.1. Bo3Bpatutb nonyyeHHble no KpeauTtHomy [oroBopy AeHexHble cpeAcTBa B MOSIHOM 06beme, ynnaTuTb BCe HayucrneHHble baHkom
NPOLEHTbI, CYMMbI KOMUCCUIA 32 OBCyXXnBaHUe KpeauTa (ecnv NpMMEHUMO) U EXXEMECAYHBIX CTPaxOBbIX NnaTexen (ecnu NpYMeHMMO) 3a BeCb
dakTuyeckui nepvog nonb3oBanunst Kpegntom B TeveHne Cpoka Kpeanta/Cpok BosBpaTa Kpeauta, cumtas ¢ Jatel npegoctaenenus Kpeguta, a
Takke BCce MHble nnaTtexu, nognexawme ynnate 3aemwmkom baHky B cootBeTcTBMMU C KpeanTHbiM [loroBopoMm.

8.5.2. BosBpawatb KpeauT, ynnaumatb HauucrneHHble BaHkoM MpoueHTbl 3a nonb3oBaHWe KpeauToM, CyMMbl KOMUCCUI 3a obcryxuBaHue
Kpeauta (ecnm NPUMEHUMO) N eXEMECSYHbIX CTPaxOBblX MraTexen (ecrnv NPUMEHMMO) NyTeM OcCyLLecTBReHusi ExemMecsyHblx nnatexen B
nopsiake, yctaHoBneHHoM B n. 8.3 O6Lwmx Ycrnosui.

8.5.3. [locpoyHo BepHyTb KpeauT, ynnatuTb HauMcrneHHble NpoueHThl 3a Nonb3oBaHue KpeauTom, a Takke BCE MHble nnaTexu, nognexaiiue
ynnate 3aemwmkoMm banky, B cooTBeTcTBUM C KpeauTHbiM [JoroBopoM, He no3gHee 30 (Tpuauatv) kaneHAapHbIX OHEW, cduTas ¢ Aatbl
npeabsaBneHns baHkoM MMCbMeHHOro TpeboBaHMA O LOCPOYHOM WUCMONHeHUMM obsizatenbcTB 3aemwimkom no KpeautHomy [oroBopy no
OCHOBaHUSAM B COOTBETCTBUM C N.8.4 O6Lmnx Ycnosui.

8.5.4. O3HakoMuTbCA, cobnoaaTtb M Hagnexawmm obpasom ncnonHATb ycrnosusi KpegutHoro [Jorosopa, B Tom uucrne O6wme Ycnosus, MNpasuna
no Kaptam, Tapudel, 3assnenvne Ha Kpegut/MHaneugyanbHble yCroBust u ap.

8.5.5. YBegomnTtb BaHk 06 M3MEHEHUM MecTa XUTeNbCTBa (perucTpaumm), mecta npebbiBaHWs, KOHTAKTHBIX HOMEPOB TenedoHOB, CMEHE MecTa
paboTbl (npodeccun, JAOMKHOCTM), NEPEMEHE UMEHW, U3MEHEHUN PEKBUIUTOB AOKYMEHTA, YAOCTOBEPSIOLLErO NIMYHOCTL U U3MEHEHUMN OaHHbIX
OOKyMeHTa, NoATBEPXXAALLEro NpaBo MHOCTPAHHOIO rpaxaaHuHa/ nuua 6e3 rpaxaaHcTBa Ha npebbiBaHue (MPOXUBAHWE) Ha TeppuTtopum PO,
M3MEHEHWUN rpaXxdaHCTBa, a Takke 06 06CToATeNnbCTBax, CNOCOOHBLIX MOBNMATL HA UCTONHEHNe 0653aTensCcTB No KpeamTHomy [loroBopy B CpOK He
nosaHee 3 (Tpex) kaneHgapHbIX AHEN C AaTbl NPOM3OLLEALINX n3MeHeHun, obpatmeLlunck B MNogpasaeneHne baHka NMYHO C COOTBETCTBYHOLMM
3asiBMEeHNEM.

8.5.6. 3abnaroBpeMeHHO NMMCbMEHHO yBeAOMUTb BaHk 0 BO3MOXXHOM BpeMeHHOM OTcyTcTBUM (6onee oaHoro mecsiua) 3aemiumka XoTsa 6bl B OAHOM
13 cy6bekToB Poccuiickon ®epepaunu, roe umetotcs Moapasaenerus baHka, MM6o 0 BO3HUKHOBEHUU UHBIX 0BCTOATENLCTB, AENCTBYOWNX Gonee
0[HOro MecsiLa, BCNEeACTBMNE KOTOPbIX 3aeMLLMK HE CMOXET CaMOCTOATENBHO UCMOMHSATL CBOM 06513aHHOCTH no [lorosopy.

8.5.7.Bo3mewatb baHKky Bce hakTuyeckun noHeceHHble BbaHKkoM vnv NPUBRAEYEHHBIMU UM NMLAMW Pacxodbl, CBSA3aHHbIE C MPUHYAUTENbHbLIM
nctpeboBaHnem Kpeguta, a Takke CyMM NPOLEHTOB M CYyMM BCeEX 3agormkeHHocTen 3aemwmka no KpeautHomy [oroBopy, a Takke Bo3MeLLaTb
BaHKy pacxofbl, CBA3aHHble C NPUHYAUTENbHbIM B3bICKaHMEM 3a40SMKEHHOCTU u/unn peanusauven npae baHka no nwbbim obecneynTensHbIM
Jorosopam, 3akf4veHHbIM B KadecTBe obecneyveHuss wucnosrHeHus obssatensctB 3aemwmka no KpegutHomy [orosopy (ecnu Takue
obecneuntenbHble O0OroBopbl Obiny  3aknioyeHbl). B crnyyae HeBO3MeLLeHUst ykasaHHbIX pacxofdoB baHky B A0OpOBOMBHOM NOpsiake,
COOTBETCTBYHOLLME cpeacTBa OyayT cnucaHbl ¢ noboro n3 Cyetos 3aemuumka B baHke 6e3 gononHWTensHOro cornacus 3aemMumka.

8.5.8.He npon3BoanTb 3a4eT BCTPEYHbIX OOHOPOAHbIX Tpe6OBaHVIl7I B OTHOLUEHWM Kakux-nmbo CyMM, ynnadmBaembiX UM EaHKy no erp,I/ITHOMy
,D,OFOBOpy, 1 He Npoun3BoanTb Kakne-nmbo nHble yaepXaHua U3 ykasaHHbIX CyMM, 3a UCKINIOYeHneM criy4aeB, koraa 3aeMuwumk obsi3aH npoun3sognTb
Takue yaepxaHma B COOTBETCTBUN C TpeGOBaHMﬂMM ﬂ,eIZCTByIOLLleFO 3akoHoaaTtenbcTBa Poccuiickon tbenepauvwl.

8.5.9.MonyunTb M NognncaTb yBeAOMMEHUE O NpeBbILLeHNM [TokasaTens 4ONroBoW Harpy3ku, pasmMeLleHHoe/npegoctaBneHHoe bankom 3aemiymky
B Cucteme Panddanszen OnnanH/MNogpasgenexqun banka.

8.6. 0O6si3aHHOCTU BaHka

8.6.1. [lMpepgoctaButb 3aemwmnky Kpegut B cootBeTcTBUM C ycnousamn KpegutHoro [orosopa.

8.6.2. [MponHdpopmmpoBaTb 3aemiumka O npeBbllleHn MokasaTens OONTOBOW Harpy3ky nocrne 3aknioveHns KpeauTHoro goroBopa B crny4vasx,
npeaycMOTPEHHBIX 3akoHoaaTenscTBoM P®, nyTeM pasmelleHns COOTBETCTBYHOLEro yBeaomnenus B Cucteme PaiidpdpanseH OHnainH, nubo
Bblgayu ero Knventy B lNoapasaeneHnn baHka.
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8.7. MpaBa 3aemwmka

8.7.1. Npoun3secTn NONHbIA UNK YaCTUYHBIA 4OCPOYHbIN Bo3BpaT KpeamTa B cooTBeTCTBUM C M. 8.3 O6LWwmx Ycnosui.

8.8. [MpaBa BaHka

8.8.1. NoTtpeboBaTb NONHOrO AOCPOYHOrO UCnonHeHns obs3atenscTs no KpeautHomy [loroBopy nytem npeabsBreHns nMcbMeHHoro TpebosaHms
0 JocpoyHoM Bo3BpaTte Kpeauta, HauyMCneHHbIX MPOLEHTOB 3a nonb3oBaHne KpeauToMm, a Takke BCEX WHBbIX NiaTexen, noanexalumx ynnare
3aemwumkom BaHky B cooTBeTcTBMM C KpeauTHbIM [JOroBopom, npv BO3HWKHOBEHWU OCHOBaHWN AN AOCPOYHOro ucTpebosaHusi KpeauTa B
cooTBeTCTBUN C KpeanTHbIM [JOroBOpPOM.

8.9. OTBeTCTBEHHOCTb CTOPOH

8.9.1. 3aeMLuK OTBEYAET 3a HENCMONHEHNE UMK HeHaanexallee UcrnonHeHe 0ba3aTensbeTB No erﬂ,MTHOMy ﬂ,OFOBOpy BCEMU CBOUMU JOXOOaMU
1 BCEM NpuHagnexawum emy nMmyLecTBoMm.

8.9.2. MNpwn HapyLleHun cpoKoB ocyLLecTBNeHUa ExxemecsayHoro nnatexa nnu Heonnate ExxemecayHOro nnarexa nomHOCTbIO MW YaCTUYHO, UNn
HECBOEBPEMEHHOM roralleHnn MHOM 3adormkeHHocTu 3aemwmka no KpegutHomy [oroBopy 3aemuumk obssaH ynnatutbe BaHKy HeycToviky B
pasmepe u nopsake, ykasaHHom B Tapudax (npumeHumo ans KpeantHeix JoroBopos, 3akntodeHHbix 4o 01.07.2014)/HamnBnayanbHbiX YCNoBUSX
(npumeHnmo ana KpeantHbeix [oroBopos, 3akntoveHHbiX ¢ 01.07.2014). C pgaTbl Hayana HauuCrieHWsl HEeYCTOMKWM MPOLEHTbI 3a NOMb3oBaHue
Kpeautom Ha cymmy npoCpOYeHHOM 3a40MMKeEHHOCTU No KpeanTy, Ha KOTOPYH HaunCnseTcs HeycTonka, baHkom He HauncnsTes n 3aeMwmkom
He ynnayvsatoTCcs.

8.10. MNpoumne ycnosus

8.10.1. MonoxeHusa KpeanTtHoro [loroBopa, perynupyoLime oTHoweHnss 3aemwmka n baHka no nosoagy npegoctaenenuns Kpeguta, 4enNCTBYIOT C
MoMeHTa BcTynnexHus KpeautHoro [JoroBopa B cuiy OO MOMHOMO UCMonHeHus 3aemiumkom obs13aTenbCTB B CBS3N C NnpegocTasneHnem Kpeaura.
Ecnu B oTHOLWeHUN oTaenbHbIX nonoxeHnn KpegutHoro [loroBopa Henb3s 04HO3HAYHO YCTAaHOBUTL CPOK OENCTBUS, Takoe noroxeHue KpeantHoro
[oroBopa cunTaeTcsi 4ENCTBYIOLLMM.

8.10.2. N3meHeHus B KpeauTHbin [oroBop odopMnsaoTCst B NMCbMeHHOW copmMe. Cnocob odopmneHns nameHeHun k KpegutHomy [orosopy
onpegensietca baHkom. Mpu HanrumMm NPoTNBOPEUNIA Mexay KakuMu-nnmbo nonoxeHnsaMu MIHanesnayanbHbIX YCIIOBUIA U NOMOXEHUAMU HacTosLWero
NyHKTa, MONOXEHWSA HACTOSALEero NyHKTa 6yayT MMeTb NPEeUMyLLECTBEHHYIO CUIY.

8.10.3. BaHk 1 3aemLumk B3ZaMMHO 0653YOTCA COXpaHATb KOHUAEHLMANbHOCTL (OUHAHCOBOM 1 NpoYer MHOPMaLMK, NONyYeHHOW Apyr OT Apyra.
Mepepava Takom wHdOPMaUUM TPETbMM fULAM BO3MOXHA TOMbKO C MUCbMEHHOro corfacust WNM B CryYasx, npedyCMOTPEHHbIX
3akoHogaTtenbcTBom Poccuiickon ®Pepepaunn. [JaHHOE MONOXEHME He pacnpoOCTPaHAETCs Ha MNPaBOOTHOLUEHUSA, BO3HWKalOLWuMe B crnydvae
coBepLueHns baHkom yctynku npae no KpeantHomy Jorosopy, 6o nctpeboBaHus 3agomkeHHocTM no KpeamtHomy [JoroBopy ¢ npuBneyYeHnem
TPETbMX NnL.

8.10.4. Mopsiaok ynnatbl NPOLEHTOB M Bo3Bpata Kpeauta (B TOM 4ucrie 4acTUYHOrO/MOMHOTO [AOCPOYHOTO BO3BpaTa) MOXET OTNNYaThCs OT
nopsaka, npegycMoTpeHHoro O6LWwmMMK YCrnoBusiMm, 1 onpeaensaTbcs HenocpeacTBeHHo B 3asBneHun Ha Kpeaut/MHameuayanbHbix ycrnosusx. Mpu
3TOM Takue NonoXeHus 6yayT UMeTb NPUOPUTET Haz NOMOXEHUsAMM, codepxawmumcs B OBLUMX YCoBUSAX.

8.10.5. 3aeMwk He Bnpaee TpeGoBaTb Mo CyAy McrnofiHeHus obs3aTenbCTe baHka no Beigaye Kpeawta B HaType.

8.11. MoraweHue 3agomkeHHOCTU No KpeauTHomy [loroBopy Npu NOCTynsieHUM CTpaxoBoM BbINMaTbi

8.11.1. Hactoawwmm cTopoHbl MO O0GOAHOMY COrMacuio MPULLIM K COrMalleHUo 0 TOM, YTO MpW NOCTYNneHuu B nonb3y BaHka unu Ha CuyeT
3aeMLumKa CTPaxoBoi BbIMMaThl MO PUCKY CMEPTM, MOCTOSIHHOW MOMHOW yTpaTbl TPyAOCMNOCOOHOCTM MO [OroBOPY CTPaxoBaHWs 3aemuuyyka,
OCYLLECTBSIETCS [OCPOYHOE NoralleHne 3agomkeHHocTH no KpegutHomy [loroBopy B NOpsiAKe, yKasaHHOM HUKE.

8.11.2. docpoyHoe noralwleHne 3agormkeHHocTn no KpeautHomy [oroBopy ocyuiectensieTcss 6e3 ohopMneHmsa Kakux-nmbo AoNnONHUTENbHBbIX
[OKYMEHTOB CO CTOPOHbI 3aemMiypka 1 6e3 nognmcaHusi CTOpoOHaMM KakMX-NMBo AONOMHUTENBbHBIX COrfalleHU.

8.11.3. Ecnn cymma cTpaxoBow BbinnaTbl paBHa WM npeBbllwaeT obbem hakTuyeckon 3agormkeHHocTn no KpegmTtHomy [orosopy, TO
OCYLLECTBNAETCSA MOSIHOE [OCPOYHOE roralleHne 3agormkeHHocTn no KpeamtHomy [orosopy. CpeactBa, OcCTaBLUMECS MOCMe MNoralleHus,
HanpaensaTca Ha CyeT, OTKPbLITLIN B py6nsx PO. Ecnv B COOTBETCTBMM C HAMNOroBbiM 3akoHoAaTen-cTBoM PP y BaHka B CBA3M C OCyLLECTBMNEHNEM
yKa3aHHbIX OEACTBUA BO3HUKAET 005S3aHHOCTb UCHMCIUTL U yAepxaTb CyMMYy Harora Ha JoxoAbl (hM3MYeckux nuu, noanexaiias Bo3spaTty U
3auncnsiemas Ha CYeT, OTKpbIThIN B pyonax PP, cymma GyaeT ymeHbLUEHa HA CyMMY UCYUCIIEHHOrO Harora.

8.11.4. Ecnn cymma cTpaxoBOM BbinnaTbl HEAOCTATOMHA ANS MoralleHnst hakTUYecKon 3afosmkeHHoOCT no KpeamTtHomy [oroBopy B MOSIHOM
0b6bemMe, TO OCYLLECTBAETCS YaCTUYHOE AOCPOYHOE NoralleHne 3agormkeHHocTy no KpeantHomy [JoroBopy B 06beme, paBHOM CyMMeE CTPaxoBOW
BbINNaTthl, C Y4ETOM 04YepeaHOCTUN, yCTaHOBMNEHHOM B N. 8.3.4.6 O6wmx Ycnosun. JanbHenwee norawleHve 3agoKEHHOCTN OCYLLECTBNAETCS B
nopsiake, yctaHoBneHHoM KpeautHbiM [JoroBOpOM, C y4ETOM nosioxeHui n. 8.3.5.5 O6wwmx Ycnosui.

8.12. NMoraweHue 3agomkeHHocTH no KpeautHomy [loroBopy npu noctynneHuun cpeacts M(C)K

8.12.1. HactosawwmmM CTOPOHbI N0 0GOAHOMY COFMacuio NPULLIAKU K COFMaLleHWio 0 TOM, YTO Npu NOCTynneHun B nonb3y BaHka cpeAcTs (vactu
cpeacts) M(C)K n ykasaHum B HasHayeHun nnatexa VO 3aemwmka, Homepa u gaTel 3akntoveHns KpegutHoro [oroBopa ocyllecTBnsieTcs
[0CpOYHOE noralleHue 3agomkeHHocTn no KpeantHomy [JoroBopy B nopsifke, ykasaHHOM HUXE.

8.12.2. [locpoyHoe noralleHue 3adommkeHHoCTM no KpeautHomy [loroBopy ocyluectsnsieTcss 6e3 opopMeHns Kakux-nmbo AOMONHUTENbHBIX
[OKYMEHTOB CO CTOPOHbI 3aeMLumka 1 6e3 NoANUCaHNs CTOPOHAMU KaKMX-NIMGO AOMNOSNHUTENbHBIX COrNaLLEHWiA.

8.12.3. MNoraweHne Kpegnta ¥ ynnata NpoOLEHTOB, HauuCreHHbIX 3a nonb3oBaHue KpeguTtom, 3a cyeT cpeacts (vactu cpepcts) M(C)K,
OCYLLIECTBISIETCS B CreayroLwemM nopsiake:

=  [JeHexHble cpeacTBa (4actb cpeacts) M(C)K nepeuncnsiorcs MeHcnoHHbIM hoHaom Poccuiickon ®egepauum (TepputopuanbHbIM OpraHom
MeHcuoHHoro coHaa Poccuiickon depepaumm)/TepputopranbHbiM  OpraHoOM  (CTPYKTYPHbIM MoAapasgeneHnemM) counanbHOW  3alumThbl
HaceneHus B 6e3HannmyHom nopsiake Ha 6aHKOBCKMIA cyeT BaHka B nopsiake, npeAycMOTPeHHOM 3akoHoaaTenbcTBoM Poccuiickon ®enepauny;
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*  nocTynuBlUMe Ha GaHKOBCKMI cyeT BaHka aeHexHble cpeacTBa baHk HanpaBnsieT B norawleHne o6si3aTenscTB 3aemMiumka no KpeamtHomy
HoroBopy He no3gHee Pabouyero gHs, crnegytowero 3a 4aTon NocTynneHns AeHexHblx cpeacTs (4actu cpeacts) M(C)K Ha cueT BaHka. [ns
aToro 3aemwuk nopyyaeT baHKy B YCTAHOBMEHHbIA B HACTOSILLEM MYHKTE CPOK OCYLLECTBUTb AOCPOYHbIA BO3BpaT KpeauTta B pasmepe
noctynueLwmx cpeacts (Yactu cpeacts) M(C)K B nopsgke, npegycmoTpeHHoMm KpeautHeiM [JoroBopom. [Npu aTom npeabsaBneHne B baHk
0TAEeNbHOro NMCbMeHHoro 3asBneHus-obsa3aTenscTBa He TpebyeTcs;

*  noraweHue obs3aTenscTB 3aemMiymka no KpegntHomy [JoroBopy ocyLLeCTBNSETCA B CrefytoLlei ouepeaHoCTy:
1) npocpoYeHHasi CymMa OCHOBHOrO Jorira no Kpeaurty;
2) NpoCpoYeHHbIE NPOLEHTHI 3a nonb3oBaHne Kpeamtom;
3) cymma ocHoBHoro gonra no Kpegury;

4) npoueHTbl 3a nonb3oBaHneM Kpeantom, HauMcneHHble 4O AaTbl noraweHuns obsizatenscTB 3aemwmka no KpegutHomy [dorosopy 3a
cyeT cpeacts M(C)K.

8.12.4. CpepnctBa (vactb cpeacts) M(C)K He moryT GbiTb HampaBneHbl Ha ynnaTy LWTpadoB, KOMUCCUIA, NEHen 3a NPOCPOYKY MCMOMHEHWS
obsasatenbcts no KpeantHomy [orosopy.

8.12.5. Ecnu cpeacte M(C)K HegocTaTouHO AnsA norawleHust pakTyYeckonm 3agormkeHHocTn no KpegutHomy [JoroBopy B nofHOM obbeme, TO
OCyLLEeCTBNAETCH YacTUYHOEe OOCPOYHOEe noraileHve 3agoimkeHHocTy no KpeauTtHomy [JoroBopy B o6beme, paBHoM cymme cpeactB M(C)K, c
Y4ETOM OYepenHOCTH, ycTaHoBneHHon B n. 8.12.3 OOwwux Ycnosui. [anbHenwee noralleHve 3ad0iMKeHHOCTU OCYLLEeCTBNSeTCA B nopsiake,
ycTaHoBneHHoMm KpeauTtHelim [loroBopom, ¢ y4€TOM nonoxeHui n. 8.3.5.5 O6wux Ycnosui.

8.13. Maket ycnyr no MK

8.13.1. [pepoctaBnexune 3aemwwuky MakeTa ycnyr no MNK ocywecTensieTcss baHkoM Ha OCHOBaHUM NOAAHHON 3aeMLLMKOM AHKETBI, coaepKallen
cornacue 3aemMwumka Ha nony4deHune um Maketa ycnyr no MK, npu ycnosuun onnatbl 3aemMwpmkom kommuccun 3a lMNaket yenyr no MNMK. Komncens 3a
MakeT ycnyr no MK B3umaeTtcs B cootBeTcTBMM ¢ Tapudamu no Makety ycnyr no MK, gencreyrowmx Ha aaty nogaym 3aemiimkom B baHk AHKeTbI.
Monyyerne 3aémwwumkom MakeTta ycnyr no MK sBnseTca AoOPOBONbHBIM U He ABNseTCs 06s3aTenbHbIM ycnosuem ans nonyvenus Kpegura. Otkas
3aémwumka B nonyyeHun Maketa ycnyr no MK He sBnseTca ocHoBaHWEM ANs oTkasa B Bblgadve Kpeguta.

8.13.2. Pa3smep komuccum 3a MakeT ycnyr no MK ykasbiBaeTcsa B AHkeTe. Komucens ynnaynsaetcs 3aéMLUMKOM eAMHOBPEMEHHO B AaTy BblAauu
Kpeauta no KpeautHomy [orosopy, nytem cmucaHuss co Cueta 3aemuimka, Ha KOTOPbIA Obinn 3ayvcrieHbl AeHexHble cpeactsa Mo
MoTpebuTensckomy KpeauTy, B COOTBETCTBMM C NopyveHnem 3aemiumka, cogepxalimmcs B AHkeTe. B criydae Heynnatbl KOMUCCUM B yKa3aHHbIV B
HacTosiLweM nyHkTe cpok MakeT ycnyr no MK 3aemMwimnky He npegocTaBnseTcs.

3aemwuk BnpaBe oTkasaTbesa oT lMakeTta ycnyr no MK (oTka3 3aemiymka ot ogHon n3 ycnyr, Bxogawmx B MakeT ycnyr no MK He gonyckaetcs), B
cryyasx, yCTaHOBIEHHbIX 3aKoHoAaTeNnbCTBOM. [Ans aToro 3aeMimky HyXHO noaaTtb B baHk cooTBeTCTBYylOLLEE 3as8BNeHNe (danee — 3asiBneHve
06 otkntodeHum Maketa ycnyr no IMK) yepes Cuctemy, KoHTakTHbIM LeHTp nnu obpatmewmch B Mogpasaenernve bavka. Ecnn 3assneHne o6
oTkntoyeHun Maketa yenyr no MK 3aemwmkom He nogaetcs, gencreue MNaketa yenyr no MK B oTHoweHun MNotpebutenbckoro kpeanta 3aemiimka
coxpaHsieTcst 4o uctedeHusi Cpoka Bo3spata Kpeaura.

8.13.3. Mpu nopave 3aemwmkom 3asBneHus ob oTknodeHun MakeTa ycnyr no MK, B TOM ynicne B cryyae NOMIHOrO AOCPOYHOrO MorawleHus
3aemwmkom Kpeguta, Bo3BpaT cyMmbl ynnaveHHow 3aémiymkom kommuceum 3a MakeT yenyr no MK ocylwecTBnsieTca B crneaytowem nopsigke:

— B Yactu ycnyrv «J1brotHas ctaBka» — BO3BPaTy MOASEXMT CyMMa KOMUCCUM 3a BbIMETOM YacTU CTOMMOCTU (DaKTUYECKN OKa3aHHOM yCnyru 4o
natbl oTkntoyeHus Maketa yenyr no MK;

— B Yactn ycnyrn «[ponyck nnatexa» — BO3BpaTy MOAMEXMT CyMMa KOMUCCUM B MOSIHOM pasMepe Npu ycnosuu, 4Yto 3aeMmk He
BOCMNOMb30Barcs ycryron B TedeHne Cpoka aencteusa Kpeguta.

B cny4ae nomHoro gocpoyHoro noraweHuns 3aemmkoM kpeauTa 3aseneHve o6 oTtknoveHuun Maketa yenyr no MK gomkHo 6bITb NnogaHo He
nosgHee 30 kaneHAapHbIX AHEN C AaTbl OCYLLECTBIEHNS MOJTHOMO AOCPOYHOrO noralleHnsi. Bo3spaT AeHeXHbIX CpeacTB NPOM3BOANTCS B TEYEHME
7 (cemun) paboumnx gHen ¢ gaTbl npuema baHkom 3anBneHus o6 oTknioveHum MakeTta ycnyr no MNK.

OtkntoyeHune Maketa ycnyr no MK sBnsieTcs OCHOBaHWEM ANs U3MEHEHWUs pa3Mepa NPOLEHTHON cTaBku no KpegutHomy goroBopy 3aemiumka B
nopsiake 1 B CPOKW, ONpeaeneHHbIe ero YCroBUsMU.

9. TMpepoctaBneHune CepBuca «YBegomneHusi o6 onepaumsax»

9.1. O6wme nonoxeHusn

9.1.1.KnueHT MOXeT NoaKMiounTL/OTKoUNTE CepBuc «YBegomneHus o6 onepauusx» B Nopsiake, onpeaeneHHoM HacToswmM Pasgenom, ecnm
MHOE He ycTaHoBneHo OBLWMMK YCNoBUSMU UIN UHBIMW JOKYMeHTamm1, odhopMIisieMbiMy KnveHToM Ansa noaknodeHus/oTknodeHuns Cepsuca.

9.1.2.B pamMkax npenocraBneHna KnneHTam cneumnanbHbIX I'Ipep,J'IO)KeHVIIZ BaHk BrpaBe noakn4artb KnveHtam CepBVIC 6e3 B3MMaHusa nnatbl 3a
npegocraeneHune CepBVICG.

9.1.3.Ansa Kaprt, BeInyLUeHHbIX ¢ 27.06.2024, BaHk BNpaBe aBTOMaTUyeckn noakntoyate CepBuc ¢ ycTaHoBneHuem crnocoba yBeoMIeHns B Buae
Myw-yBegomneHnn 6e3 B3MaHusa nnatbl 3a NnpefgocrasneHne Cepsuca.

9.1.4.Bce yBegomnenusa ot baHka B pamkax Cepsuca npuxogat oT oTnpasBuTens Raiffeisen. VckniovyeHnem aBRaOTCS criydam MNonyyYeHus
yBeooOMIeHUn npu HaxoxpeHun Knventa 3a npegenamu P®, B atom cnydyae CMC-coobuweHunss Hanpaensiiotca baHkom ¢ Homepa,
3apeructpupoBaHHoro B baHke ans npegoctasneHuns Cepsuca, NpUHaAnexallero onepaTtopy COTOBOW CBA3U, 3aperncTpypoBaHHOMY 3a rpaHuLEn.
CMC-coobLueHns1 B 3TOM Crly4ae MOryT NpuMxoauTb C ONIMHHOTO UM KOPOTKOrO HOMepa, OnpedensieMoro  MHOCTPaHHbIM OnepaTopoM COTOBOM
cBSA3U.

9.1.5.MogkntoveHne n oTtkntodeHne o1 Cepsuca, a Takke cMmeHa Homepa TenedoHa ans yBefoMSeHwWi, MoryT ObiTb npou3BedeHbl Mo
pacnopsikeHuto Knuenta, nepegaHHoMy B baHk B cootBeTcTBUM C M. 9.2.1 O6Wwmx Ycnosuit. Ans nameHeHus KnueHtom cnocoba yBefomneHus B
pamkax CepBuca emy Heob6xoOMMO OTKIOUUTL OAMH CMocoG YBEAOMIIEHVMSI M MOAKMIYUTL APYrol cnocob yBeAOMMeHUusi, B MOpsiaKe,
npegycmoTpeHHoM B . 9.2.1 O6wwmx ycnosuii. PacnopspkeHus KnveHTta nognexaT UCNOMHEHMI0 He no3gHee Paboyero aHs, crneaytowero 3a gHem
nogayn pacnopshkeHus. PacnopsikeHne LOIMKHO cofepaTb CBeAEHMWs, yKadaHHble BbaHkoM 1 Heobxoaumble ONsi UCNOMHEHUsSI PACMOPSKEHUSI
KnueHTa.

9.1.6.B cnyyae uameHeHuss Homepa TenedoHa Ans yBegomneHwii, KnueHT o6sizaH nepefaTb B BaHK COOTBETCTByOLlEE pacropsikeHue,

100 Yenyra npeocTaBnsieTcs ¢ MOMEHTa TEXHUYECKOW peanuaauuuy.
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npegycmoTtpeHHoe . 9.2.1 O6wmx Ycnosui.

9.1.7.0nnata CepBuca OCyLLIeCTBNAETCSl B COOTBETCTBMMN C Tapudammn BaHka. KnueHT BbipaxaeT cBoe corracue Ha To, 4to baHk umeeT npaBo
6e3 nonyyeHusa gononHuteneHoro cornacust KnueHrta cnuceiBath ¢ noboro Cyeta KnueHta cymMMbl O€HEXHbIX CPEACTB B OonfaTy CTOMMOCTU
Cepsuca «YBegomneHus o6 onepauusax». Onnata npon3BoauTcs 3a kaxkayro nogkntodeHHyto k Cepsucy Kapty cornacHo Tapudam BaHka.

9.1.8.baHk umeet npaeo oTkNo4MTb KnneHta ot Cepsuca:

— B cnyyvae ykasaHusi KnmeHTom HeBepHOro Homepa TenedoHa npy nogkntodeHun k Cepsucy,

—  HEeUCNOSHEHWs UNKU HeHaanexaiero ncnonHeHus KnmeHtom obs3aHHOCTH, npegycMoTpeHHon n. 9.1.6 O6wux Ycnosui,
— B cny4vae HapyweHus KnueHTom ycrnosui npegocrasneHms Cepsuca;

—  npu Hanuuuu y BaHka ocHoBaHWI nonaratb, 4To Homep TenedoHa Ans yBegomneHui, 6onee He NnpuHaanexuT KnuenTy.

9.1.9.baHK He HeceT OTBETCTBEHHOCTU 3a YObITKM, NOHECEHHble KnneHToM B CBA3M C ykasaHueM KnueHTom HeBepHoro Homepa TenedoHa ans
yBeAOMIEHUA, NNMOO B CBA3W C HEWUCNOMHEHUEM UMW HeHaAnexawmm mucnonHeHwem KnneHTom uHOM o6sa3aHHOCTH, Kacatowelica Cepsuca u
npegycmoTpeHHon OBLmMMmM YCnoBUsMu.

9.1.10. B cnyyae nepeBsbinycka nogkntodeHHon k Cepsucy KapTbl ¢ NpexHUM HOMepoM ee noakntodeHne k CepBucy coxpaHsieTcs.

9.1.11. YuntbiBass 0COBEHHOCTW Mepedayn AaHHbIX Yepe3 OTKpbITble CpeacTBa KOMMYyHWKauui, nogkntovascb k Cepsucy, KnueHT npuHumaet
PWCKM, CBA3aHHbIE C BO3MOXHbIM HenonyyeHnem KnueHTom unv Bo3MOXHbIM MosflydeHneM TpeTbMU nuuamm nepegasaemoit nhdgpopmauum (CMC-
coobuweHun, MNyw-yBegomneHun ot baHka KnueHty).

9.2. MNopsAaok u ycnoeus npegocTaeneHnsa Cepeuca «YBeaomneHust o6 onepauymsax»

9.2.1.C uenbto noaknoyeHns 1 oTknoveHns Cepauca, a Takke naMeHeHns cnocoba ysegomneHusi 1 Homepa tenedoHa ans ysegomneHuin Knment
MOXeT 0hOPMUTL 3asiBNEHVE OQHUM U3 CrieayoLLmMX cnocobos:

— B nNucbMeHHou copMe B NogpasgeneHnun baHka,

— yepe3 KOHTaKTHbIV LIEHTP,

— nocpeactsom CuUCTEMBI.
BaHk Takke umeeT nNpaBo ycTaHasnNMBaTh AOMOMHUTENbHbIE KaHanbl HanpasneHns faHHbIX 3asBreHnn B baHk.

9.2.2.KnneHT MoXeT n3aMeHnTb cnocob yBegomneHus B pamkax Cepsuca, ¢ CMC-coobuieHnii Ha MNyww-yBegomneHus. KnueHT noaTesepxaaeTt CBOM
Bblbop B Mob6unbHoM npunoxeHnn. bark ysegomnsieT KnveHTta 06 nsameHennmn cnocoba ysegomnenus B pamkax Cepsuca Ha [Nyl -yBegomneHus
B Bunge CMC-coobuieHnsi, Hanpaenaemoro Ha KoHTakTHbI HOmep MobunbHoro TenedgoHa KnueHTta. [Myw-yBegomneHuss HanpaBnawTca Ha
KoHTakTHOoe MobunbHoe ycTponcTeo no BceMm Kaptam KnveHTta, no kotopbiM CepBuc nogkntodeH unm OyaeT noaknioyeH B byayLiem.

9.2.3.baHk Bnpase nameHuTb KnueHty cnocob ysegomnerus B pamkax Cepsuca, ¢ CMC-coobuieHunn Ha lMyw-yBegomneHums.
KnueHT BNnpaBe U3MeHWUTb paHee NOAKMHYEHHbIN CNOcob yBeAOMMEHNS Ha MHOW B NOPSAKE, NpeayCMOTpeHHOM B M. 9.2.1. O6wux Ycnosui.

9.2.4.Ecnu B cooTBeTCcTBUM C Tapudamm Cepsuc ¢ BbIbpaHHbIM KnneHToM cnocobom yBeOMMNeHUs: ABNSETCA NNaTHOW YCNyroi, onnara ycnyrm
NPOV3BOAMUTCA 3a KaXAbI NOMHBLIN U HENOMHbIA MecaL. [Mpyu 3ToM nnaTa 3a NepBbIi KaneHaapHbIN Mecsl, npegocTasneHns Cepsuca (HauMHas ¢
MecsLUa NoAKMoYeHus ycnyrn) He BaumaeTcs. B ganbHelwem komuceus 3a npepoctasneHne Cepsuca B3MMaeTcs B Criyyae, €cnv B TeyeHue
KaneHgapHoro mecsiua baHk Hanpasun KnueHty xotst 661 ogHo CMC-coobiweHue/Myw-yBegomneHne o6 onepaumu ¢ ucnons3oaHnem Kaptel nnm
06 onepauuu no cyeTy. MNpu nogknoveHun n otkmodeHn Cepsuca unu Npy U3MeHeHUn cnocoba ysefomneHusi B pamkax Cepsuca B TeveHune
ogHoro kanengapHoro Mecsua onnata Cepsuca npoussoguTcst cornacHo Tapudpam. pu Hanuuum NpoTMBOpPEYUn Mexay Kakumu-nnbo
nonoxeHnamMn Tapnos 1 NONOXEHNAMN HACTOSILLIErO MyHKTa NONOXEHUS HACTOALLEero NyHKTa 6yayT UMEeTb NPEUMYLLECTBEHHYIO CUIY.

9.2.5.B cnyyae ytpatbl MOGUnbHOro TenedoHa, B KOTOpoM ucnonbdyetca Homep tenedoHa ansa ysegomneHun, KnmeHt o6s3aH HesameanmTensHo
nn4Ho obpaTuTbes B MNMoapasaeneHve baHka ¢ 3asBneHeM o6 OTKMIOYEHUN aHHOTO CepBuCca.

10. MakeTbl ycnyr

10.1. NpepocTtaBneHue KnveHtam MNakeToB ycnyr ocyliecTBnsieTcst baHkoM o4HUM 13 criefyroLwmx cnoco6os:
- 0o 21.07.2014 roga - Ha ocHoBaHumn Cornaiuenus o MNakeTe ycnyr;

-¢21.07.2014 roga - nocpefcTBOM NoktoveHus Maketa ycnyr B paMkax 3akntoveHHoro [loroBopa 6aHKOBCKOro cyeTa B COOTBETCTBUM ¢ OBLLmMM
Ycnosusmu.

MonoxeHns HacTosILLEero pasaena pacnpocTpaHsitoTCs (B NMPUMEHUMON YacTu) B TOM ymcne Ha KnueHToB, 3aknounBlumx ¢ baHkom CornatueHuve o
MakeTe ycnyr. B cnyyae BO3HMKHOBEHUS NPOTUBOPEYnsa Mexay nonoxeHuamu Cornawenus o lMNMakete ycnyr n nonoxeHnammn O6wmux Ycnosui,
NPEeUMyLLECTBEHHYIO CUIY UMEIOT NonoxeHns OBLLMX YCroBUiA.

10.2. O6a3aTenbHLIM YCNoBUEM AN NOAKNIYeHUs MakeTa ycnyr sBnsieTcst oTkpbiTe CyYeTa 1 Beinyck BaHKOBCKOM KapTbl K HEMY B pamkax MNakeTa
ycnyr nu6o Bbinyck BaHKOBCKOM KapTbl k paHee OTKpbIToMy CyeTy.

10.3. MogkntoyeHre MakeTa ycrnyr U NPUHATME 3aMpPOCOB Ha BbIMYCK KapT B pamkax lakeTa ycryr OCyLeCTBAOTCA Ha OCHOBAHUW 3asiBreHuUs
KnueHTa, nepeaaHHoro B baHk:

. B NMcbMeHHow copme B MNoapasgenexHmn batka;
* B CNyyYasix U Ha YCroBusX, onpeaeneHHbIXx baHkoM, B KOHTaKTHbIN LeHTp 0

=  nocpeactBoM Cucrtembl — Tonbko Ans KnueHToB., yxxe nMmerolmx oTkpbiThi(e) CyeT(a) B BaHke, 1 Ans onpeaeneHHbix BUOoB NakeTos ycnyr,
ANs KOTOPbIX Takasi BO3MOXHOCTb NpegycmoTpeHa Tapudamu no Maketam ycnyr.

" nocpeacTBOM HaXXaThA Ha KHOMKY «anIHFlTb» B Cncreme B TeX cnyyasdax, koraa BaHk Cd)OpMVIpOBaJ'I cyulecTByolLM KnueHTtam npeagnoxexHue
O MOAKIIYEeHNM onpeaeneHHbix Buaos NakeTos ycnyr.

10.4. MopkntoueHue MakeTta ycnyr ocyuiecTenseTcst baHkoM B MOMEHT OTKPbITUS NepBOro cyeTa B pamkax lNakeTa ycnyr, nnbo Bbinycka nepeon
KapTbl B pamkax lNakeTa ycnyr (ecnv TeKyLIMIn cYeT yxe Obln OTKPbIT paHee), NMMbo B AeHb NPUHATUA OT KnueHTa 3asBreHus, B COOTBETCTBUM C
KOTOPbIM MoAkrtoyaeTcs MakeT ycnyr (ecnu npefycMOTpeH NepeBoa AEUCTBYIOLLEN kapTbl Ha o6cnyxuBaHne B pamkax MNaketa ycnyr). BaHk nmeet
npaBo oTKa3aTb B NnoAkntoyeHun MakeTta ycnyr 6e3 06bACHEHWS NPUYH.

10.5. Mpwu nogkntodeHnn KnueHtom MakeTa ycnyr nocpeactsom obpalleHnsi B KoHTakTHbIN LeHTp KnueHT coobLuaeTt coTpyaHuky BaHka:

101 Yncpopmaumio 0 HanNMUUM TakoW BO3MOXKHOCTM MOXKHO MOMy4nTh B KOHTAKTHOM LieHTpe.
67



- HaumeHoBaHwue [lakeTa ycnyr, KOTopbIi KrnMeHT xxenaeT NoAaKNioYnTb,

- Buabl baHkoBckux KapT, koTopble KnueHT xenaeT BbiNyCTUTb/ NepeBbiNyCTUTb Mpu nogkmnodeHuu [aketa ycnyr / B pamkax
pevcrtytowlero MNaketa ycnyr, k kakoMmy CueTy (Cuetam) Heobxoammo BbINyCTUTL BaHKOBCKME KapTbl /UMK Kakve n3 ero 4encTBYOLINX
BaHkoBCKMX KapT AOMKHbI ObITb NepeBeaeHbl Ha 06CnyXnBaHue B pamkax [akeTa ycnyr.

Mpn atom BbaHkoBckas kapTa BbinyckaeTca Ha wms Knuenta/ [JoBepeHHOro nvua (NMpMMEHMMO TOMbKO Ana aepxatenewn [laketos ycnyr
«MpemuanbHbIny, «MNpeMuansHbIi 5» n «MpeMmuym dupekT» npu ycrnoBun Hanuuust B baHke [loBepeHHOCTM (Ha coBepLueHune onepaumn no Cyety,
K KOTOpoMYy BbinyckaeTcs JononHutensHas KapTa), Cpok OeNCTBUSI KOTOPOW HE MeHee Cpoka OeWCTBUSA Bbinyckaemon JononHutensHon KapTol).
Wwms Knnenta/[JoBepeHHoro nuua amboceupyeTcs (nevaTaeTcs) Ha baHkoBCKOM kapTe NaTUHMLEN B COOTBETCTBUM C MpaBuiammn TpaHcnmTepaw um,
npuHaTeIMM B BaHke, ecnn KnneHToMm He 3assneHo uHoe. [Npu xenanun KnveHTa nepesbinyCTUTL ero AenCTBYHOLWY0 BaHKOBCKytO KapTy Ha
BaHkoBCKyto KapTy Apyroro Buaa B pamkax nogknioyaemoro emy aketa ycnyr, npexHss baHkoBckas kapTa npekpaliaeT CBoe AeNCTBue He
nosgHee cnepyowero Paboyero aHs (3a ncknioyeHnem cyb60Tbl) ¢ Aathbl NpuHATUS BaHkoM pacnopsikeHus KnuenTa.

YpoocTtoBepeHue BbllleyKa3aHHbIX 3asiBNeHnn o noaknioyeHnmn Maketa ycnyr n npefocTaBnieHnn NHbIX AONOMHUTENbHBIX YCNyr B pamkax MakeTta
ycnyr ocywectensetca B KoHTakTHOM ueHTpe. lMpu otcytctBum y KnuneHta Koposoro crnoBa B KayecTBe Napons, NoATBEpXAaloLlero, 4To
pacnopsikeHue(s) npegoctaBneHo(bl) KnmeHTom, NCNonb3yloTca peKkBu3nTbl nacnopTta rpaxaaHvHa P® (npyMeHumo Tonbko Ansg 3apnnaTHbiX
KnnentoB). C momeHTa mnonyyeHns oT KnveHTa HeobxoauMmbix noaTeepxaeHun baHkom ocyuwectBnseTrca noakmodeHve [laketa
ycnyr/npeocTaBnsAoTCa AONONHUTENbHbIE Yy B pamkax cyluecTytoLlero MNaketa ycnyr.

10.6. KnueHTt, siBnsitowmiica aepxatenem [Maketa ycnyr «[pemuanbHbi», B Crydae MPUHATAS UM crieuuansHoro npegnoxeHusi®? Bawka,
pa3melLéHHoro B pasfene «[peanoxenus ans Bac» Cuctembl, MOXeT nepesecTy obcnyxmBaHue cBoux baHkoBckux kapT u3 NakeTa ycnyr
«[MpemunanbHbIi» Ha obcnyxuBaHue B MNakeT ycnyr «lMpemmnanbHbin 5» nytem oTkntoveHns MNaketa yenyr «pemuanbHbiny 1 nogknioveHus MNakeTa
ycnyr «[lMpemuanbHbin 5». 3asBnexnve KnveHta Ha npuHATME cneumanbHoro npeanoxeHns banka B Cucteme noatsepxpaetcs B nopsiake,
npegycmoTpeHHoM Ycnosusamu OO.
10.7. MNocne nogkntoyeHus MakeTta yenyr «MpemnanbHbiny, «MpemuanbHbii 5» BaHk BnpaBe 3akpenuTb 3a KnMeHToM nepcoHanbHOro MeHemxepa,
a Takke NOMEHATb ero B xoAe 06CnyXMBaHWUsa Un OTKPENUTb B OAHOCTOPOHHEM nopsiake 6e3 06bACHEHUS NPUYMH.
10.8. C momeHTa nopknioveHusi MNaketa ycnyr obcnyxusaHune Tekyllero(nx) cyeTta(oB) n baHkosckoi(vx) kapT(el) B pamkax [Maketa Ycnyr
ocyLecTBnseTcs B cooTBeTCTBUM € Tapudamu no Maketam ycnyr.
10.9. Ecnn He ycTaHOBNEHO MHOe, 3a obcnyxuBaHue lMaketa ycnyr baHk B3MmMaeT exemecsayHylo KOMUCCUIO B COOTBETCTBUM C Tapudamu no
Maketam ycnyr. BaHk ocyLLecTBNseT cnucaHne exeMecsayHon kommceun 3a obenyxusaHnuve MNakeTa ycnyr B moboi pabounin AeHb kaneHaapHOro
Mecsua, criegytoLuero 3a Mecsuem obcnyxueaHus MakeTa ycnyr, ¢ noboro Tekywero cyeta KnueHTa. Ecnm cnncaHne kommccum 3a o6¢cnyxuea Hne
MakeTa ycnyr ocywectensietcs co CyeTta, OTKPLITOroO B BantoTe, OTIIMYHON OT POCCUMICKUX pybnei, To KoMmmceus cnucbiBaeTcs B BantoTe Cyeta B
CyMMe, 9KBMBANEHTHON KOMUCCUUN B POCCUMCKNX PYBIsiX No Kypcy, ycTaHoBneHHoMy BaHkom Poccun Ha gaty cnmvcaHus.
10.10. MNpw MNoakntodeHnn MNakeTa ycnyr, a Takke B paMkax AanbHenwero ero o6cnyxveaHns KnueHTy MOryT OTKpbiBaTbCA TeEKyLLMe cyeTa Tex
BMOOB, KOTOpble yka3aHbl B Tapudax no [lMaketam ycnyr. [lJaHHble TeKylume cyeta MOryT OTKpbIBaTbCs Mpu Nu4HOM obpaieHnn Knventa B
Mogpaspenexune baHka, a Takke B nopsake, NnpeaycMoTpeHHoM B . 3.39 O6wux Ycnosui.
10.11. Ecnu npeagycmoTpeHo Tapudbamu no Maketam ycnyr, npu oTCYyTCTBUM B TEYEHWE OAHOrO KaneHJapHOro mecsiua obcnyxuaHus MakeTa
ycnyr Onepauunii no Bcem Kaptam/CueTtam (He cumtas onepauuin no cnucaHuito baHkom B yCcTaHOBIEHHOM MOpsiAKke nnatexen B nonb3y baHka,
npuYmMTatoLLerocs eMy BosHarpaxaeHus, Wrpados, NneHemn, HeyCToek U MHbIX NogobHbIX NnaTtexein), MonoxuTtensHoro banaHca no Bcem Cyetam
KnueHT HacToswwmm nopyvaet bBaHky npuocTtaHoBuTb obcnyxuBaHue [MakeTa ycnyr Ha cpok o 6 (Lectn mecsiues). MNpu 3TOM komuccus 3a
ob6cnyxunBaHue MakeTa ycnyr 3a BbllleyKa3aHHbI Nepuo He B3UMaeTCs.
O6cnyxnBaHue MakeTa ycnyr u Cyeta(o) u baHkoBckon(ux) kapT(bl) B pamkax lMaketa ycnyr BO306GHOBMNSETCA aBTOMATUYECKN MPU COBEPLLEHUN
KnueHtom Onepauun no Kapte/CueTty n/unmn nononHeHns noboro ns ceomx Cuetos. B 3ToM cnydae cnvcaHue kommuccum 3a obenyxusanuve Maketa
ycnyr ocyliecTsnsgeTcs B cooteTcTemm ¢ n.10.9 O6wmx Ycnosui.
Buabl MakeToB ycnyr, o6cnyxkmBaHne KOTOPbIX MOXET ObiTb MPUOCTAHOBIIEHO B COOTBETCTBMU C HACTOSILLMM MYHKTOM, yKasaHbl B Tapudax no
MakeTam ycnyr.
10.12. KnMeHT MOXeT W3MeHUTb BWA MoAkNoYeHHoro paHee [laketa ycnyr. U3meHenwe [Maketa ycnyr (OQHOBPEMEHHOE OTKIOYeHWe
Aencteytowero MNakeTta ycnyr n nogknioyeHne HoBoro lMakeTa ycnyr) n nepesbinyck KapT (ecnv npyMmeHnMo) npomssoamTtca baHkom Ha ocHoBaHMK
3asiBnennsa Knnenta no popme baxka, nogaHHoro KnvenTtom B MNogpasneneHun baHka unv Yepes KOHTaKTHBIN LLEHTP.
B cnyyae ecnu ycnosusamMun HoBoro MNakeTa ycnyr He npegycMoTpeHbl BUabl KapT, BeinyLweHHble KnneHTy B paMmkax nameHsemoro Naketa ycnyr, 1o
Takas(ue) Kapta(bl) (no Beibopy KnuneHTta, 0603Ha4eHHOMY UM B COOTBETCTBYHOLLEM 3asiBIIEHWUN) NMOANEXMUT(-aT) 3aKpbITUIO, NGO NepeBbINyCcKy B
pamkax HoBoro lMakeTa ycnyr.
BaHk BnpaBe oTka3aTb B U3MeHeHuu [akeTa ycnyr B crnyyae:

— Heynnatbl KnneHTom exemecsayHom kommuccum 3a obenyxunsanue lNMakeTa ycnyr, B cooTBeTcTBMM ¢ Tapudamum no Maketam ycnyr;

— oTkasa KnveHTa 3akpbiBaTb/nepesbinyckaTe KapTy(bl), BbiNyLleHHYO(ble) B pamkax nsmeHsiemoro lMaketa Yenyr;

— HecobntogeHus KnneHTom ycnoeui, ykasaHHbix B . 10.2 O6wumx Ycnosui

— noctynnenus B baHk uHdopmauum o BBefgeHuM B OTHoweHunM KnuveHTa npouedyp 6aHKpoTCTBa, npedycMaTpyBaroLmnx Mo

3aKoHOo4aTenbCTBY orpaHuyeHue/npekpaleHne npas KnveHTa no camoCcTOSTENbHOMY PaCcropsPKEHUI0 OeHEXHbIMU cpeacTBaMu w/munu
GaHKOBCKUMU cHETaMM.

10.13. OrtkntoyeHue lMakeTa ycnyr nponM3BoauTCsA:
10.13.1. Ha ocHoBaHuK 3aaBneHns KnueHra:

— nogaHHoro KnueHtom B MoapasgenerHuun batka;

— nopaHHoro KnuneHtom 4yepe3 KoHTakTHbIA UeHTp. B aTom cnyuvae KnueHT coobliaet coTpyaHuky BaHka cBoe »enaHve npousBecTu
OtkntoyeHve Maketa ycnyr 1 3abnokvposaTs/ nepesbinycTUTL?® BaHKOBCKMe KapThl, BbiNyLLeHHble B pamkax MakeTta ycnyr.

10.13.2. no nHunumatmee baHka:
— B cnyyae Heynnatbl KnmeHTOM exemecsiqHom kommnceum 3a ob6enyxunsanue lMaketa ycnyr, B cooTBeTCTBUM ¢ Tapudamm no MNaketam ycnyr;

— npuMeHumo Ans MakeToB ycnyr «30n0Toii», «OnTuManbHbIi» — B criydae BnokmpoBku Bcex kapT KnueHTa, OTKpbITbIX B paMkax MNakeTa
ycnyr;
— npumeHuMo ana MakeTa ycnyr «3apnnaTtHbii» — B criyyae ecnv KnueHT no ucteveHnn Asyx MecsiLeB ¢ AaTbl NoAKNoYeHus MNakeTa ycnyr

102 Ycnyra npejoCTaBnsiETCS MO Mepe TEXHUYECKON peanusaumu.
103 Bo3aMOXKHOCTb NepeBbInycka Unu nepesoda baHKOBCKUX KapT, BbiNyLLEHHbIX B paMkax oTknovaemMoro Naketa ycnyr, Ha uHble Tapudbl ycTaHaBnmsaeTcst Tapudamu

no MakeTtam ycnyr n 3aBucuT oT BMAa lMakeTa ycnyr.
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«3apnnaTHbI» He cTaHoBUTCA 3apnnaTtHbiM KnueHtom/VHavBuayansHeim 3apnnatHbiM KnneHtoM unu ecnu Hactynunu OcHoBaHus ans
oTkpenneHua 3apnnaTHoro KnueHTa oT 3apnnaTHoOro NpoekTa;

— npumeHumo ans Maketa ycnyr «Mpemuym Onpekty», «MpemuanbHbliny n «MpemuanbHblii 5» — B criydae BriokMpoBku Bcex kapT v OTCYTCTBUM
y KnueHnTta kpeauTHbIX NpoaykToB baHka;

— B Cryy4ae 3aKkpbITus BcexX Tekylumx cyeTtoB KnueHTa;

— npu nocTynneHun B BaHk MHGoOpMauun o BBedeHMM B OTHoweHun KnneHTa npouedyp 6aHKpoTCTBa, npeaycMaTpuBalowyx Mo
3aKOHOAATENbLCTBY OrpaHWyeHue/npekpalleHme npae KnueHta no camoCTOSITENbHOMY PaCMOPSPKEHUIO AEHEXHBIMU CPeAcTBaMU U/Mnu
0aHKOBCKMMU cHEeTaMMU;

— B cnyyae, ecnu obecnyxuBaHue MNaketa ycnyr n Cyeta(oB) n bankosckon(mx) kapT(bl) B pamkax lMakeTta ycnyr He 6yaeT Bo306HOBNEHO
KnmeHTom [0 MCTeveHns MakcMMarnbHOro cpoka npuocTaHoBneHns obenyxunsanus Maketa ycnyr, ykazanHoro B n1.10.11 O6wwmx Ycnosui;

— B cny4ae ecnu KnmeHT NposiBrsieT HeyBaXuTerbHOe OTHOLLEHME K COTpyAHMKaM BaHka, MCrnonb3yeT HELEH3YPHYIO NEKCUKY, OCKOpGIeHus
WK yrpossl.

10.13.3. B MHbIX cCniyyasx u B nopsake, NpegycMOTPEHHbIX 3akoHodaTenscTBOM Poccuiickon ®egepauun.
10.14. C momeHTa OTkntoveHus MNakeTa ycnyr Tapudbl no MNaketam ycnyr kK KnueHTy He NpUMEHSIOTCS, Npy 3TOM:

— panbHevwee obcnyxmBaHne C4yetoB KnuneHTa, BXxoamBluMX B cocTaB [lakeTa ycnyr, ocywlecTBnsieTcss B COOTBeTCTBUMM C Tapudhamu,
ykasaHHbIMY B [lorosope;

— panbHenwee obcnyxunBaHme BaHKOBCKMX KapT, BbiNyLEHHbIX B paMkax [lakeTa ycnyr, ocyLlecTBNAeTCS B COOTBETCTBUM CO CTaHAAPTHLIMMU
Tapudamu, ecnu nHoe He npegycmoTpeHo Tapudamu no Maketam ycnyr.

10.15. OrkntodeHwue MakeTa ycrnyr NpoOM3BOAMTCS B Cryyae nofyyeHns BaHkom foKyMeHTanbHO NOATBEPXKAEHHbIX CBEAEHWI 0 cMepTu KnneHTa,
npv aTom AHéM OTkntodeHus MNakeTa ycnyr SBnseTca AeHb NpefocTaBneHns B baHk AOKyMeHTanbHOro noATsepxaeHus dakra cMepTu KnvenTa.

11. OcobeHHoCTH o6cnyxuBaHusa 3apnnaTtHbix KnueHtoB n UHanBupyanbHbix 3apnnatHbix KnueHtoBs

11.1. Ecnn vHoe He ycTtaHoBneHo O6wwmmu Ycnosusmn, BaHk npepoctaBnsetr 3apnnatHomy KnmeHTy BO3MOXHOCTb o6CnyXuBaTbCs Mo
Tapudam no BaHkoBckum kaptam M Cuetam ansa 3apnnatHbix KnneHToB ¢ gaThl NpUHATUA BaHKOM AHKETbl HAa OTKPbITUE TEKyLLero cyeta u
GaHKOBCKOW KapThbl.

3apnnaTHbii KnueHT, umetowwmin paHee oTkpbIThii CueT, nepeBoautcst bBaHkom Ha obenyxunsaHue no Tapudam no baHkoBckuM kapTam u Cyetam
ans 3apnnatHbix KnueHTos:

— He no3gHee 10 Pabounx gHenm c pgatbl nonyyveHus baHkom B nopsigke, npegycmotpeHHoM Cornawenuem, Peectpa nonyyartenewn ot
KomnaHuu.

— He nosgHee 10 Pabouunx gHen ¢ AaTbl NEPBOro NOCTYNIEHNA OEHEXHbIX cpeacTB oT KomnaHum Ha ero CyeT B cnyvae, ecnu CornaileHune
He nNpegycMaTpuBaeT npepocTaeneHne Peectpa nonyyartenen ot KomnaHuum.

11.2. B cny4ae HactynneHua OcHoBaHui Ansa oTkpenneHusa 3apnnatHoro KnueHTa ot 3apnnaTHoro npoekTa (3a ucknoveHnem OcHoBaHWs ansi
oTkpennexnusa 3apnnatHoro KnveHTa oT 3apnnaTHoro npoekra, ykasaHHoro B noanyHkte 2) n. 1.93 O6wwux Ycnosui) baHk He nosgHee 14
KaneHaapHbIX AHel co AHSA HacTynneHnss OCHOBaHWI Ans oTKpenneHus oTkpennsieT 3apnnatHoro KnveHTta OT 3apnnaTHoro npoekTa.

11.3. B cnyyae HactynneHus OcHoBaHus Ans oTkpenneHust 3apnnatHoro KnneHTta oT 3apnnaTHOro NpoekTa, ykasaHHOro B nognyHkre 2) n. 1.93
O6wumx Ycnosui, baHk BnpaBe oTkpenuTb 3apnnartHoro KnueHta ot 3apnnatHoro npoekTa B onpeaeneHHbin baHkom cpok.

11.4. KnueHT nepeBoautcs BaHkom Ha obcnyxwuBaHve no crtaHgapTHbIM Tapudam no BaHkoBckuMm kaptam M CyeTam He nos3gHee OAHOrO
KaneHJapHOro AHA C MOMEHTa Takoro oTkpennexusi. baHk yBegomnseT KnueHta o6 otkpenneHun ero ot 3apnnartHoro npoekta O6bwmx Ycnosun
No6bIM U3 cnoco60oB, YyCTaHOBMEHHbIX N. 2.12.1 O6Lwmx YCnoBuii.

11.5. Yka3aHHble B n.n.11.1-11.4 O6wwmx YCnoBui NONOXEHUS HE NPUMEHSIIOTCS B OTHOLEHUM 3apnnaTHbix KnueHToB kateropum Private Banking
(nepcoHanbHoe 6aHkoBCKOE 0OCMYXMBaHWE), Ha onepaummn KOTopbIX pacnpocTpaHstoTcsa Tapudbl no baHkoBckum kapTam u Cyetam ans KnmueHTtos
kaTeropum Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxuBaHue). B cnydyae Hanmumsa B JaHHOM YacTy NPOTUBOPEUNS MEXAY MONOXEHNAMN
O6wwmx Ycnoeun n [lorosopa npuoputeT umetot Obme Ycnosus. Mopsgok npekpawerns aencteus TapudoB no baHkoBckum kapTam n CyeTtam
ans KnuenToB kaTteropuu Private Banking (nepcoHansHoe 6aHKOBCKOe obcnyxunBaHue) B oTHoLeHun 3apnnatHoro KnueHta 1 nepesoa ero Ha
cTaHgapTHble Tapudbl no baHkoBckuM kapTam u Cuetam onpeaensietcs Tapudamu no baHkoBckum kaptam n Cuetam gnsa KnueHToB kateropum
Private Banking (nepcoHansHoe 6aHKOBCKOe 0OCnyXunBaHue).

11.6. KnueHT craHoBuTcst MHamBuayansHbiM 3apnnatHbiM KnneHToM He no3fHee OKOHYaHWs KaneHOapHOro Mecsila, criedytollero 3a nepsbiM
MecsiLleM MepeyuncneHmnst AeHexHbIx cpeactB Ha CueT gaHHoro KnueHTa ¢ HasHauyeHUMeM nnatexa, CBUMAETENbCTBYHOLWMM O MOMyYeHUU UM
3apaboTHOM nnaTbl CO cyeTa(oB) MHAMBMAOYasbHbIX NPearnpuHUMaTenen Wunu pUaNYeCcKUX nuu, OTKPLITOTO(bIX) B CTOPOHHMX KPEeOWUTHbIX
opraHusaumsx u/vnu B baHke, n npu cootBeTCTBUM 3TOrO KnneHTta TpeboBaHusiM, ykasaHHbiM B n. 1.45 O6wwmx Ycnosuii, a o6cnyxveaHne AaHHOMO
KnuexTa ocylecTenserca baHkom B cootBeTcTBUM ¢ Tapudpamu no GaHkoBckMM KapTam u Cyetam Ans 3apnnatHbix KnueHtos%4.

11.7. O6cnyxuBaHve NHamBuayansHoro 3apnnatHoro KnmeHta B pamkax Tapudos no baHkoBckum kapTam 1 Cuetam ans 3apnnatHbix KnveHTos
npekpaLLaeTcs nNpy HacTYNNeHU OOHOro U3 YKas3aHHbIX HUXEe COBbITUIA:

— ecnu Ha CyeT MnamBuayanebHoro 3apnnatHoro KnveHTa B TeueHve ABYX U boree kaneHaapHbIX MecsieB noapsig ¢ MOMeHTa NocrnegHero
nepeyncrieHvsi He GbINO NEPEBOAOB AEHEXHbIX CPeACTB MHAMBUAYAsbHbIX NpeanpuHuMaTenei uunm puanyeckmx Ny, oTKpbITOro(bix) B
CTOPOHHMX KPeAUTHbIX OpraHusaumsix uunm B baHke ¢ HasHayeHVWeM nnaTtexa, CBMOETENbCTBYIOWMM O MOMyYeHUU UM 3apaboTHOW nnaTtol,
nnGo pasmep Takux NepedncreHmnin B Te4eHNe yKa3aHHOrO BhilLe Neprnoaa okasarncs MeHee YCTaHOBIEHHOIo pa3Mepa, ykazaHHoro B Tapudgax
no BaHkoBckvMM kapTam 1 CueTam Ansi 3apnnaTHbIX KITMEeHTOB.

— NpW 3aKpbITUK BCEX BaHkoBCKkux KapT.

Mpu aTom npekpalleHne obcnyxuaHust KnueHTa B kadecTse VHauBuayanbHoro 3apnnatHoro KnveHTta u nepeBop ero Ha ctaHgapTHble Tapudbl
no BaHkoBckuM kapTam u CueTam ocyllecTensieTcss baHkom He no3gHee nocrnedHero AHs TPEeTLEro KaneHAapHoro Mecsua ¢ JaTbl HACTYMIeHus
0[HOTO 13 COBbLITUIA, yKa3aHHbIX BbiLLE.

11.8. 3apnnatHbii KnneHT BbipaxkaeT cornacue Ha npegoctaeneHve baHkom KomnaHuu, ¢ koTopon 3akntoveHo CornalleHue, nHdopmauum o
dhamunum, UMeHun, oT4ecTBe, AaTe POXAEHUs, HOMepe CBOero Tekyllero cyeta B pybnsx P®, ncnonbsyemoro ans nepeuncrneHuss Komnanven

104 MonokeHWs HAaCTOSLLEro NyHKTa NPUMEHNUMBI K KnimeHTaMm, NoaKIoueHHbIM K 06CnyXuBaHuio B kayecTee MHameuayansHoro 3apnnaTtHoro Knuenta go 31.01.2023

roga BknoumtensHo. C 01.02.2023 roga nogkntodeHne KnmeHToB k obcnyxumBaHuio B kadecTse MHameBuayansHoro 3apnnatHoro KnveHTa He ocyLuecTBnsieTcs.
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3apaboTHON NnaThbl M UHbIX BbINAAT B COOTBETCTBUM ¢ CornalueHmem, a Takke HOMeEpe TEKyLLero cyeTa Ans nepedncrneHus 6rooKeTHbIX BbinnaT B
COOTBETCTBUM C 3aKoHoAaTeNbCTBOM PO.

11.9. 3apnnaTHbii  KnueHT nopyyaeTr KomnaHuu, ¢ koTopoun 3aknioveHo CornaweHue (3a ucknioveHvem KomnaHum, ocyLwecTBAsiowmX
nepeyncrneHne AeHexHblx cpeactB KnueHtam Ha OCHOBaHUWM NMUCbMa O HaMEPEHUWU OCYLLECTBMATb NepeyvncrieHne 3apaboTHOW nnaThbl, UHbIX
BbINNaT B paMkax TPyAOBbIX OTHOLUEHUW, Yepe3 OTAenbHble MnaTexHble NopyyveHus), NPeacTaBnsATb €ro MHTepecbl B baHke mo Bonpocy
06GHOBMNEHMS CBEAEHMIT O HEM (3a MckodeHeM Kogosoro crioBa, KOHTaKTHOrO Homepa 1 agpeca anekTPOHHO noyTsl) %, a nmeHHo nepenasaThb
B baHk Bce HeobxoauMble ANs 3TOro CBEAEHUS U AOKYMEHTbI, B TOM Yucre B Buae ckaH-obpa3oB Mo cucteme AMCTaHUMOHHOrO 6aHKOBCKOro
obcnyxXnBaHWA PUANYECKUX NUL, U MHAMBMAYaNbHBIX NpeanpuHMMaTenei, NognMcaHHbIX aNeKTpoHHOW nognunceto Komnanum KnveHTa, a Takke
coBepLlaTtb BCe OEWCTBUS, HEODXOAMMbIE ANl BbIMOMHEHUSA 3TOro nopyyexus. Mpu Takom obHoBneHun ceegeHwn o KnueHte odopmneHue

KnueHTom 3asBneHns 06 n3ameHeHUM nepcoHanbHbIX AaHHbIX He TpeByeTcs, 3a UCKIHYEHEM CIyYaeB U3MEeHeHVst haMunmm, UMeHu, otyecTeal®s,

11.9.1. 3apnnatHbii KnueHT nopydaet KomnaHum, ¢ koTopon 3akntodeHo CornaweHue, npeacTtaBnsTb ero uHtepecbl B baHke no Bonpocy

0o0OHOBNEeHUs1 ceeaeHun 06 agpece 3NEKTPOHHOW MoYTbl U/Mnn KoHTakTHoro Homepa. MNpu Takom oOHoBReHun ceeaeHuin o KnueHTte, ceeaeHus

CUMTAIOTCA N3MEHEHHbIMW MPW YCNOBUN OAHOBPEMEHHOMO COOMIOAEHMS CrieayoLmnX YCNoBUI:

— npegBapuTENbLHOrO cornacoBaHuns mexay baHkom n KomnaHmnen Bo3MOXHOCTU peanusaunm Takoro nopsigka obHoBneHus ceegeHnii o6 agpece
ANEKTPOHHOW NoYyThl U KoHTakTHOro Homepa KnueHta (0 Hannynm Takon BO3MOXHOCTM KnneHT MoxeT y3HaTb npu obpalleHnn nnbo B baHk,
nn6o B Komnanuto);

— npepocTaenenvsa Komnanven B BaHk nmo cucteme OUCTaHLMOHHOTO GAHKOBCKOTO OOCHY>XMBaHWS IOPUANYECKUX MWL, U UHAMBUAOYaNbHbIX
npeanpuHMMaTenen ckaH-Kkonuun 3asBneHns o6 n3MeHeHUn NepcoHarnbHbIX 4aHHbIX, COBCTBEHHOPYYHO nognucaHHoro KnueHtow;

— HanpaeneHus KnveHToM ¢ 0GHOBNEHHOrO agpeca 3neKTPOHHOW noyThl KnveHTa Ha agpec anekTpoHHOW nouyThl BaHka, NnpefocTaBneHHbIN
KnueHty Komnanuen, chotorpacmm KnveHta ¢ 4OKYMEHTOM, yOOCTOBEPSAOWMUM NIMYHOCTE KnnenTa.

11.10. OcobeHHocTU obcnyxuBaHus baHkoBckux kapT 3apnnaTHbix KnuenTos

11.10.1. MepeBbinyck BaHKOBCKMX KapT OCYyLLECTBMAETCS B Nopsake, npedycMoTpeHHoM Pasgenom 6 «O6cnyxmBaHne CyeTa ¢ BO3MOXHOCTBIO
ncnonb3oBaHusa KapTbl» OBLMX YCNOBWIA C y4eTOM CrieayoLmMx 0CoOBeHHOCTeN:

- BaHkoBckne kapTbl, BbinyweHHble BaHkom 3apnnatHelM KnueHTam, MoOryT nepeBbinyckaTbCsl Npu Hanuuum B BaHke noaTBepxaeHust o
nepesbinycke baHkoBckol kapTel, nonyyeHHoro bankom ot KomnaHuu 3apnnaTtHoro KnuexTa;

- KOMMCCUS 3a rogoBoe obcnyxuBaHWe BaHkoBCKOM kapTbl MoOXeT ynnadmeaTtbesi Komnanuen 3apnnatHoro KnveHta B criyyae, ecnm 3To
npegycmoTtpeHo CornalleHmem.

12. Moanuckn

12.1. Obsa3aTenbHbLIM YCroBreM Ans noakntoveHus Moanucky siensietTcs Hanuune y Knnexta Tekylero cyeta B baHke. Mognucka He odopmnsieTcst
KnueHtam kateropum Private Banking (nepcoHanbHoe GaHkoBckoe obcnyxuaHue). KnueHT 06a3yeTcs CaMOCTOATENbHO O3HAKOMUTLCH C
ycnosuamu  lMognuckm B pasgene  «[Mognucka» B MobGbwunbHom  npunoxewun u  (uim) Ha Cante baHka no  agpecy
https://www.raiffeisen.ru/retail/subscription_raif/ no nogkniouenns Moanucku.

12.2. MNogkntoveHue MNoanuckn ocyuecTtenseTcs KnmeHTom nocpeacTsoM:
— HaxaTtus UM kHonku «Moakniountby» B pasaene «Mognvcka» B MoGUNbEHOM NPUIOXEHUN.
— npepoctaBnenusi B baHk 3asBneHnst Ha nogkntoyeHve Moanuckn ogHMM U3 cneayoLwwmx crnocobos:
e npw obpaLLeHnn B KOHTaKTHbIN LEHTp;
e npu obpaleHnm B baHk.
Y KnueHTta MoxeT ObITb TONbKO OAMH AecTByoWmMI BuA MNoanucku.

12.3. MNpogykTbl 1 ycnyru, Bxogsiwme B MNoanncky, CTaHOBATCS OOCTYNHbI Ans KnueHTa ¢ AaTbl noaknoYeHus uM Moanmcky n npegoctasnsioTcs B
TeyeHue Bcero Nepuroaa aencteua MNMognucku, ecny MHoe He nNpegycMoTpeHo Tapudamu no MNognucke.

12.4. 3a Moanucky BaHk B3MMaeT eXXxeMecsivHyo KOMUCCUIO B pasmepe, ycTaHoBreHHoM Tapudamu no MNognucke. BaHk ocylwecTBnsieT cnucaHve
exemecsiyHol komumccum ¢ nboro Cyera:

— 3a nepsbln MNepuog aericteus Mognuckn — He No3aHee paboyero AHSA, cneayoLlero 3a 4aTon noaknoydeHus Mognucku;
— 3a BTOpOW 1 nocneaytowume MNepuoapl aenctema MNMognmcku — B Nnepebin paboyunn aeHb HoBoro MNeproga aevicteus Mognucku.

Ecnn cnucaHvne exemecsvyHON KOMUCCUK ocyliecTendaeTca co Cuyera, OTKPbITOro B BankTe, OT/INYHOWN OT pOCCI/II7ICKI/IX py6ne|7|, TO KOMUCCUA
cnucbiBaeTcs B Bantote CyeTta B cymme, 9KBUBAIEHTHOW KOMUCCUN B pOCCI/IIZCKI/IX py6n;|x Nno Kypcy, yCTaHOBJIEHHOMY BaHkom Poccumn Ha narty
cnmcaHu4.

12.5. B pamkax npegoctaBneHus KnueHtam cneumanbHbix npeanoxeHuii baHk Bnpase npegoctaenath [MpobHbin MNMepuog Mognucku, Ho He 6onee
6 (LLecTn) Takmx MNMepnogos MNoanmcku.

12.6. Komuccms 3a Mognuncky BaumaeTcs 3a kaxabivi MNepuog aevicteus Mognucku.

12.7. KnmeHT 0653aH CaMOCTOATENbHO OTCREXMBaTb MHEPOPMaLUMIO O COCTOSHUM MOAKNOYeHHON oanncku (onnavyeHHOW KOMUCCUMM, nepedHe
ycnyr/npoaykros, Bxoadawmx B MNoanucky) B pasaene «lMognucka» B MoOMnbHOM NpUoXeHUN nnv obpatusBLUMCh B KOHTaKTHBIA LIEHTP.

12.8. KnnmeHT noHMMaeT 1 cornawlaeTcs ¢ TeM, YTo:

— yCrnoBus NpegocTaBneHvs n HanonHeHwe lMognuckn MoryT OblTb M3MeHeHbl BaHkOM B OQHOCTOPOHHEM MOpsiAKe B COOTBETCTBMM C
O6wmumn Ycnosuamu nytem pasmellieHns Ha Carite baHka obHoBneHHbIX Tapudos no Mognucke.

— nwboe nameHeHve ycrnosun MNMognmckn He ABNSAETCA OCHOBAHMEM Afst OTKMoYeHUs [oanuckmn, nepecMmoTpa onfladyeHHom KoMmuceun 3a
Mopnwucky B MNepuoae gencteus MNoanuckn nnu Bo3BpaTta paHee onnavyeHHon komuccum 3a Noanucky.

12.9. CTOpOHbI NpUWNK K cornatueHuto, 4to baxk Bnpase namenntb KnueHty ognH Bug Mognuckn Ha apyron Bua Moanuckn ¢ oAHOBPEMEeHHbIM
nepesodom Ha obcnyxveaHue Ha Tapudbl no HoBow Mopnucke (Aanee — HoBas Moanucka) B cryyae nMpekpalleHus npegoctaBneHns baHkom
onpegeneHHoro Bupa(o) [lMognucku(ok). B atom cnyyae BaHk He no3gHee 4em 3a 14 kaneHoapHbIX AHeW A0 MpekpalieHns BbaHkom
npegocTasneHus onpegdeneHHoro suga Moanucku uHdopmupyet KnneHtoB o6 aToM, a Takke O nepesBoge Ha HoByk [loanucky, B nopsake,
npegycMoTpeHHoM B M. 2.12.106wumx Ycnosun. KnneHT Bnpase 0Tka3aTbCsA OT NepeBoa Ha HoByto MNoanucky, o6paTMBLLNCE C COOTBETCTBYOLLMM

105 Mpn HanMuMu NPOTUBOPEUMIA MEXIY KaKUMU-NNBO MONOXEHUSMU MOPYYEHMS, AaHHOrO KNeHToM B AHKETE Ha OTKpbITME TeKyLLero cyeTa u 6aHKOBCKOW KapTbl, U
MOSOXEHUSAMUN HACTOSILLLEr0 NYHKTA, MOMOXEHUS! HACTOSILLErO NyHKTa ByAyT UMETb NMPEUMYLLECTBEHHYIO CUny.
106 TMopsigok npepocTaBneHust B BaHKk OGOpPMIIEHHOro M noAnucaHHoro KnveHToM 3asiBrieHunsi 06 M3MEHEHUM NEepCOHasribHbIX [aHHbIX B TakUX Criyyasx

yCTaHaBnnBaeTcAa CornatleHmem.
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3anpocoM B KOHTaKTHbIN LEHTP He no3gHee, Yem 3a 1 pabouunii geHb Ao JaTtbl okoHYaHus Mognuckm (koTopas npekpallaeT cBoe AeNCTBUE).

HoBas lMoanucka/Tapudbl no HoBow [loanucke npuMeHsitoTcs B oTHoweHun KnneHTa ¢ gaTel, cnegytowen 3a [daton okoHdaHusa Nognucku,
HacTynuBLLEN B AaTy NpekpaLleHus aencTeus npexHen Moanuncku, ykazaHHon B Tapudax no MNMognucke, nnu nosgHee, 3a UCKIOYEHNEM criyyas,
koraa KnueHT oTkaxeTcs OT nepeBoAa Ha HOBYO [1oanucky B yKazaHHOM BbilLe nopsigke.

12.10. OrtkntoyeHwue Mognunckm Npon3BoanTCs:
12.10.1. nytem HaxaTtusi KnneHtom Ha kHonky «OTknounTby B pasgene «lognucka» B MobunbHOM NpunoxeHuu.
12.10.2. nyTem nogaun KnmeHtom saseneHuns o6 oTknoveHnn Moanuckm B KoHTakTHbIN LeHTp unu B Moapasaenenve bankal?,
12.10.3. no nHnunaTtuee baHka:
— B cnyyae Heynnatbl KnneHtom kommnccun 3a Mognucky B cootBeTcTBMM ¢ Tapudamm no Mognucke;
— B Cnyvae npekpawleHns bBaHkom npegocTtaeneHns onpegeneHHoro Buaa MNoanucku;
— B ClyYae 3aKpbITus Bcex Tekywmx cyeToB KnueHTa B baHke;

npu noctynneHun B baHk uHdopmauum o BBeaeHMn B oOTHOweHun KnueHTa npouenyp 6GaHKpOTCTBa, NpedycMaTpyBaloWmMX Mo
3aKoHO4ATENbCTBY OrpaHnyeHune/npekpalleHne npae KnueHTa no camMoOCTOATENbHOMY PaCrOpPSPKEHUIO OEHEXHbIMU CpeacTBaMu u/unu
BGaHKOBCKUMU cHeTaMu;
— B cny4vae nony4veHunss baHkoM OOKyMeHTanbHO NOATBEPXKAEHHbIX cBeAeHun o cMepTu KnuneHTa, npu atom [laton okoH4yaHusa Nognucku
ABNseTCA AeHb NpefocTaBneHus B baHk AoKyMeHTanbHOro noareepxaeHus akra cmeptn KnueHTa.
12.10.4. B VHbIX Cny4asx, NpegyCMOTPEHHbIX 3akoHoaaTenscTBOM Poccunckon ®enepaumu.

C Oatbl okoH4aHus MNognucku B oTHoweHun KnneHta He npumeHsiiotca Tapudbl no Mognucke, ecnv nHoe He npegycMmoTpeHo Tapudamu no
Mopnwucke.

107 Ycnyra npefoCTaBnsieTCA C MOMEHTa TEXHUYECKOW peanuaauuu.
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