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1. OCHOBHble TePMUHBbI

B HacToswmx «O6Lwmux ycnosusx obcnyxmBaHns cHeTOB, BKNAOOB M noTpebuTtenbcknx kpeautos rpaxaaH AO «PanddanseHbaHk» (nanee —
«O6Lmne YcnoBusi») MCMONb3ylOTCH crnefylolwmve TEPMUHbI, MMEIOLME ONpedeneHHoe HuXe 3HavyeHue. TepMuHbl, He onpefeneHHble, HO
ucnonob3yemble B OOLWMX YCNoBusiX, UMEKT 3HaYeHWe, yKasaHHoe B «YCMOBUSAX NpedoCTaBeHust ycryr C WUCMoNb30BaHMEM KaHarnos
AncTtaHumoHHoro obenyxusanua AO «PanddanseHbank» (ganee — «Ycnosus JO»).

1.1. AsBTonnatex Ha NOKynKy naeB — BuAg [1OCTOSIHHOrO MOpyyYeHUst Ha nepeBon cpeacTB ¢ pybnesoro Tekyulero cyeta KnueHTta (3a
ncknoveHmem HakonutenbHoro cyeta) Ha 6aHkoBckmin cyeT OO0 «YK PandbdarnseH» ans uenew nokynku KnveHtom naes OTKpbITOro naesoro
MHBECTULMOHHOIO dpoHaa PbIHOYHBIX PUHAHCOBBLIX MHCTPYMeHTOB «ParnddanseH-HakonutensHbiny nog ynpasnedmem OO0 «YK PanddanseH»
(MpaBuna poBepuTeNbHOro ynpaeneHns 3apernctpupoBaHbl BaHkom Poccum Ne 5097 ot 08.09.2022) (nanee — OMNMUN® POU «Panddansen-
HakonutenbHbIn») ¢ ykasaHHbIMU KNMeHTOM NepuoaMYHOCTBIO U CYMMOWM, 0pOpMIEHHbI B MoGUMBHOM NpunoxeHunt. ABTonnaTtex Ha Mokymnky
naeB MOXeT ObITb 0hopMneH npu 3aknoveHnn Knmentom gorosopa ¢ OO0 «YK PanddainseH», B pamkax kotoporo KnueHT oTkpbiBaeT Jlnueson
cuet?,

1.2.  AstonononHeHue HakonutenbHoro cyeta — BWA [1OCTOSHHOrO nopy4veHus Ha nepesBof cpencts Mexay Cyetamm ogHoro KnueHta c
pybneBoro Tekywiero cdeta unu brogpkeTHoro cyeta Ha pybneBbin HakonutenbHbIA CYET C yka3aHHbIMM KnneHTom neprvoauyHOCTbIO U CyMMON,
0POPMMEHHbI B MOBUMNBHOM NPUIoXeHnmns,

1.3. ABTtopusauus — B uenax Pasgena 6 «O6cnyxuBaHne CueTa C BO3MOXHOCTbIO Mcnonb3oBaHusa Kaptoli», Paspena 7 «[opspok
npegocTtasneHns u norawenus Kpegutos ans pacyetos no Onepauusm no KpeanTHowm kapTe» — pa3pelueHue, npegocrasnsemoe baHkom ans
nposegeHus Onepauum no Kapte v BO3HUKatoLlee BCneacTBMe 3TOro obs3atenscTtBO baHka Mo MCNOMHEHUO NpeacTaBneHHbIX OOKYMEHTOB,
COCTaBriEHHbIX C uUcnonb3oBaHueM KapTbl unu ee Homepa, He moanexailiee oTMeHe. B oTaenbHbIX criyyasix, YCTaHOBIEHHbIX [MnaTexHbIMu
Cwncremammn, Onepaumn no Kapte moryT cosepwatbcs 6e3 npoBefeHuss ABTopusaumun (ganee — bes3aBTopu3auMOHHbIE onepauuu), YTO He
OTMeHSIET He0BX0ANMOCTb 06s3aTeNbHOro NCcNonHeHust baHkoM NpeacTaBneHHbIX JOKYMEHTOB, COCTaBIEHHbIX C UCNOMb3oBaHeM KapTbl nnu ee
HoMepa, Npu 3TOM Takue onepaumm He Noasiexar oTMeHe.

1.4. Appec poctaBKu — agpec, NpefocTaBneHHbIn KnveHTom B BaHk ong noyToBon unun Kypbepckon oTnpasku eMy KapT Ha matepuanbHOM
HocuTene (B TOM Yucrne JononHUTenNbHbIX KapT, BbINyLEeHHbIX Ha uMs nHoro [epxartens KapTbl) /gokymeHTOB. Agpec JOCTaBKu onpeaenseTcs no
Bblbopy KnneHTa kak agpec peructpaunm, agpec akTmyeckoro npoxmBaHus, pabounin agpec, agpec AOCTaBKU NOYTOBOW KOPPECMOHAEHLIMN, eCrn
O6LWwmmn ycnosramy He NpeaycMOTpeHo MHoe. baHk BnpaBe yCTaHOBUTL OrpaHnyeHus No agpecam goctaBku KapT Ha MaTepuansHOM Hocutene
nnbo oTKasaTb B NMOYTOBOW UMW KypbepcKon oTnpaBke KapT Ha maTtepranbHOM HOCUTENe no onpeaerneHHbiM agpecaM 6e3 00 bSICHEHUS NMPUYNH.

1.5. AKKpeAUTUB — MNOKPbITbI 6E30T3bIBHbIA aKkpeauTuB B pyonsx P®, oTkpbiBaeMbli BaHKkOM Ha ocHoBaHuK 3asiBNeHUst Ha AKKpeauTuB u
ncnonbdyembln KnneHTom Ans ocyLLecTBeHNs pacyeToB MO akKpeanTuBy.

1.6. AxtuBauma KapTbl — nepeso BbiNyLEHHOW (NepeBbinyLleHHoN) baHKkoM nnaTexHon kapTbl B COCTOSHWE, MpW KOTOPOM Takasi kapTta
CTaQHOBUTCS 3NEKTPOHHBIM CPEACTBOM MNnaTexa M BO3MOXHO €€ UCMonb3oBaHWe Ans coBeplueHus Onepauuii no Kapte“. AktmuBauus KapTbl
OCYLLECTBMSETCA credyowmmMmn cnocobamm:

— cuctemammn baHka B aBTomatuyeckom pexume npu cosgaHum Knuerntom NNH-koaa k Kapte Ha maTeprnansHOM HOCUTENE OAHWUM M3 CReayoLmX
cnoco6os: Ha Caiite BaHka, B Cucteme PanddaiiseH OHnanH®, B MobunbHOM npunoxeHun?, a ansi BaHKOBCKUX KapT - TakKe Npu CoBEpLUEHUN
KnueHtom nepsoit Onepaunm no baHkoBckon kapTe ¢ ucnone3oaHuem NMNH-koga, nonyveHHoro B 3aneyataHHoM MNH-koHBepTe;

— B cnyyvae coBepLueHns KnueHtom/ 3aemwumkom nepeoii Onepaumu no KpeautHoi kapTe 6e3 HasHaveHus NH-koga (4aHHbIN cnocob npyMeHnM

TOnbKO Ansa KpeauTHelx kapT 6e3 MaTepuanbHOro HOCUTENs B Criydasix HanpasreHus NpeanoxeHns (odpepTsl) BaHka 3aemiumky (MpUMeHUMO
B nepwmog ¢ 13.07.2020 no 31.12.2020).

BaHk octaBnsieT 3a cobol NpaBo NpefoCTaBnsaTb OAMH U3 YKadaHHbIX cnocoboB AkTuBaumm KapTbl, UCXOOs1 U3 TEXHUYECKUX BO3MOXHOCTEW ero
npefoCTaBreHus.

1.7. AHKeTta
—  ONPOCHBIN IUCT C NEpEYHEM BOMPOCOB, OTBETbI HA KOTOpble NpefocTaBnseT KnneHT B ycTaHOBNEHHbIX BaHkom cnyvasix;
— B uensax Pasgena 7 «MNopsigok npegoctasnenns U noralenns KpeamTtos ans pacyetos no Onepauunsim no KpeautHol kaptey:

e yTBEpxaeHHas BaHkom TunoBas opma aHKeTbl Ha BbiNyck KpeauTHow kapTbl, NPeAcTaBnsoLLen cobon 3asBneHne o npeaocTaBneHnm
noTpebutenbckoro kpeanTta, 3anonHsemon KnmeHTom ans paccMoTpeHus BO3MOXHOCTM nonyyvennst Kpeguta/ 3akniovenns KpegntHoro
porosopa (npumeHnmo anst KpeautHeix [oroBopos, 3akntodeHHbIx ¢ 01.07.2014).

— B Uenax Pasgena 8 «nOpﬂﬂ,OK npegocTaBneHna 1 norawleHna I'IOTpe6VITeJ'IbCKVIX KpeanToB»:

e yTBepxaeHHas baHkom TunoBasi hopMa AOKyMeHTa, 3anonHseMoro KnmeHToM Ansi pacCMOTPEHUsI BO3MOXHOCTU nonyyeHust Kpeguta
(npumernmo ansa KpeauTHeix JoroBopos, 3akntodeHHbix 4o 01.07.2014);

e yTBEpxAeHHas baHkom TunoBas hopma aHKETbI HA NOTPEOUTENLCKUIA KPEaUT, NPeacTaBnsaoLWen cobon 3asBneHne o NpeaocTaBneHnm
noTpebuTensckoro kpeauTta, 3anonHsiemon KnueHToM Ans paccMOTPEHUs BO3MOXHOCTU nornyyveHus KpeauTa (MpyMeHWMo Aansi
KpeauTtHbix JoroBopos, 3akntoveHHbIx ¢ 01.07.2014).

1.8. AyTeHTU(MKaUMOHHbIE AaHHble — Naposb (B TOM Yucne rpadmyecknin naponbs), otTneyaTok nansbua [HepxaTena Kaptol/ Bnagensua
Lindposoro cyeTa, undpoBoin kog, a Takke Apyrne AaHHble, KOTopble MOryT ObiTb Mcnonb3oBaHbl [epxxatenem Kaptel/ Bnagensuem Lincdposoro
cyeTa Ansa goctyna k MobunsHomy ycTporcTBy/Hocmomy ycTpoiicty (pa3bnokuposku MobunbHoro yctpoictsa/Hocumoro ycTponcTea) u/unm
coBepLueHusi beckoHTakTHbIX onepauui. AyTeHTUDUKALNOHHbIE AaHHbIe SBMSOTCA aHanoroM co6CTBeHHOpY4YHoM nopnvcy Oepxatenst Kaptbl/
Bnagenbua Lindposoro cueTa.

1.9. AO «HCHNK» — AkunoHepHoe obLiecTBO «HauuoHanbHas cuctema NnaTexHbIX KapTy», SABNSIOWEECcs: onepauMoHHbIM U MNAaTEXHbIM
KIMPUHIOBbIM LieHTpoM «CucTembl ObICTpbIX NnaTtexen» baHka Poccuun 1 obpabaTtbiBatollee onepaumm no Kaptam BHyTpu PO.

1.10. bBbasa gaHHbIX BaHka Poccum — 6a3a gaHHbIX 0 NnepeBofax, oteevarowmx npmusHakam OBCK, a Takke o nepeBogax, no kotopbim oT MB[
P® nonyyeHbl cBeaeHMA 0 NPOTMBONPABHbLIX AENCTBUSAX.

1.11. BaHk — AkunoHepHoe obLiecTBo «PainddaiseHbaHk», a Takke, B MPUMEHMMO YacTh, MHOE NNLL0, KOTOPOMY BaHk ycTynun cBov npasa no
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Oorosopy (B Tom uncne, no KpegntHomy Aorosopy).

1.12. BaHKoBckKasi kapTa — BbinyLleHHas baHkoM no foroBopy nnaTexHasi kapTa Ha MaTepuanbHOM HOCUTENle CO BCTPOEHHBIM B HEE YMMOM
(MuKponpoLeccopom), B TOM Yuche, NnaTexHas kapTa, BeinyLleHHas B hopMaTe [naTexHoro cTukepa, unu nnatexHas kapta 6e3 matepuanbHoro
HocuTenNs, sSIBMsoWMecs CPeACTBOM AJ1si COCTaBreHWsl PacnopspkeHnin 1 MHbIX AOKYMEHTOB, nognexalumx onnate 3a cyeT KnueHTa. baHkoBckas
kapTa 6e3 MaTepmarnbHOro HoCUTENs UMeeT CreayloLme OCHOBHbIE 0COBEHHOCTU:

— 0o MoMmeHTa cosganus LindpoBsoi kapTel BaHkoBckasi kapTa 6e3 maTepuanbHOro HocuTenst MoXeT ObiTb MCNOMb3oBaHa TOMbKO Ans
onepaumi ¢ ucnonb3oBaHMeM pekBu3nToB baHkoBckon kapTel B Cucteme u B cetu UHTepHeT. C MOMeHTa co3ganus Lindgposoit kapTbl
BaHkoBckas kapTa 6e3 MaTepuansHOro HocuTens MoXeT BbiTb Ucnonb3oBaHa Ans nNpoeefeHns beckoHTaKTHbLIX onepauuii;

—  nonoxeHust O6LWmx Ycrnosui, NpuMeHMMble K BaHKOBCKUM kapTaM Ha MaTepuanbHOM HOCUTere, He NPUMEHSTCS K BaHKOBCKMM KapTam
6e3 MaTepranbHOro HoCUTENs, €Cnn MHOe NPSAMO He yka3aHo B O6LWmMX YCNoBusX;

—  baHkoBckas kapTa 6e3 MaTepmanbHOro HOCUTENS He MOXET BbITb NepeBbInyLLeHa, 3a UCKIMIYEHNEM CryYaeB, yCTaHOBNEHHbIX O6LwmmMmmn
Ycnosusmu;

—  BaHkoBckas kapTa 6e3 maTepuansHoOro Hocutensi He TpebyeT AkTuBaLuw,
TaKke MHble 0COBEHHOCTU, yKadaHHble B O6LUMX YCNoBUSX.

1.13. bBaHkK No yMOn4aHUIO — KpeauTHas opraHv3auusi, B KOTOPOW Yy Mony4vatens OeHEeXHbIX CPeACcTB OTKPbIT OAHKOBCKUI CYET U KOTOPYHO OH
Bblbpan B Ka4ecTBe OCHOBHOM ANs NonyyYeHusi nepeBoaoB AeHEXHbIX CPEACTB € ucnonb3oBaHnem Cepauca ObICTpbIX NnaTexen. MNocne ycraHoBKM
nonyyatenem AeHeXHbIX cpeAacTB BbaHka Mo ymonyaHuio ero 3ameHa BO3MOXHa TOJIbKO MyTeM YCTaHOBKM HoBoro BaHka mo ymonuaHwuio
(oTmeHa/6nokunpoBka ycTaHoBkM BbaHka no ymonyaHuio He NpounsBoanTCS).

1.14. BeckoHTakTHasa BaHkoBckas kapTa / BeckoHTakTHasa KpeauTHas kapta / BeckoHTakTHaa Kapta — baHkoBckasi kapta / KpegutHas
kapTa / KapTa MnatexHon Cuctemsl Mastercard International/ Visa International/ MUP ¢ BO3MOXHOCTbH0 6ECKOHTaKTHOM OnnaThbl ToBapoBs/ycnyre n
coBeplLEeHNs onepauuin B GaHkomMaTax no 6ECKOHTAKTHOWM TEXHOMOrmu’.

1.15. bBeckoHTakTHble onepauun — Onepauun no KapTe unu onepaumm no Lindposomy cuyeTy, ocyllecTBAsSeMble C WUCMOfb30BaHWEM
BeckoHTakTHOM KapTbl / Liudpposoi KapTel / LindppoBoro cueta n 6€CKOHTAKTHOIO CUYMTBIBAMOLLErO NMATEXHOro yCTPOMCTBa, unn Onepaumu no
KapTe, ocywecTtBnsemble ¢ ncnonb3oBaHnem Lindposon KapTbl B MOOUMbHBIX NPUINOXEHUSIX BeO-CalToB, NOAAEPXKUBAIOLLMX OMnaTy yepes
Lindoposow nnaTexHbln cepBUC U yCTaHOBMEHHbIX Ha MobunbHom ycTporicTee/Hocumom ycTporicTee. B cnyydae ncnonb3oBanus Lindpposoro cyeta
B Lindposom nnatexHom cepauce CblMaii BeckoHTakTHblE onepauuy OCyLLECTBAAIOTCA NOCPEeACTBOM UCMONb30BaHus Lindpposoro nnarexHoro
cepBuca CBllan nubo  nytem pacnosHaBaHuss QR-koga npu nomowim kamepbl MobGunbHOro ycTtponctsa (B TOM uucne, Ha Beb-caunTax,
nogaepxuBaroLLmx pacrnosHaHne QR — koga).

1.16. bBeHecdbmumnapHbI Bnageney - husmyeckoe NnLo, KOTOPOe NMEET BO3MOXHOCTb KOHTpONUpoBaTh AencTBus KnneHta. beHedmumnapHbim
BnagenbueMm KnueHTa npusHaeTcs cam KnveHT, 3a MWCKMYeHWeM CriyvaeB, ecrivM MMEKTCH OCHOBaHus nonaratb, 4to beHedwuumapHbiM
BnajenbLeM ABNsSeTcs nHoe manyeckoe Nnuo, MMetoLLiee BO3MOXHOCTb KOHTponupoBsaTth Aenctensa KnveHTa.

1.17. BnokupoBKa geHer — BpeMeHHoe orpaHuyeHune npasa KnueHta npegoctaensTe PacnopsikeHns k CyeTy crnocobamu, onpeaeneHHbIMM M.
5.48 Obwumx Ycnosui, kotopoe KnnmeHT MoxeT npyu Heob6XoAMMOCTU MHULUMPOBATL B COOTBETCTBMM C YKa3aHHbIM NyHKTOM OBLWMX YcnoBui.

1.18. BnokupoBka KapTbl (BnokupoBka KpeautHown kapTtbi, BnokupoBka [lononHutensHon KapTbl) — npuocTaHoBRNEHVE nnu NpekpaLleHne
ncnonb3oBaHusa KapTbl Ans coBepLUeHns onepauuii (BKMoYas Takoe NpMocTaHoBeHWe / npekpalleHne, KoTopoe BrneyeT 3a coboit nsbstne Kap bl
(npymeHnmMo ans KapT Ha maTepuanbHOM HOCUTENe) Mpu MOMbiTKE €e UCMONb30BaHUs), KOTOPOEe MOXET Npou3BoaMTbcs BbaHkom B crnyyasx,
npeaycMoTpeHHbIx O6wymMmn Yenosuamu. [Ins HeakTMBUPOBaHHbIX NNaTexHbIX kapT BriokupoBka KapTbl 03HaYaeT nepeBos nnaTexXHon kapThbl B
cocTosiHue, koraa AkTueaums KapTbl HEBO3MOXHA.

1.19. BropgxeTHasa Bbinnarta — ntobas U3 BbINnaT 3a cHeT cpeacTB GioakeToB BlogkeTHOM cuctembl Poccuiickon defepaumm, ykasaHHbIX B Y.4.
5.515.6 c1. 30.5 PepepanbHoro 3akoHa ot 27.06.2011 Ne 161-93 «O HaumoHanbHoOWM NnaTexHoN cuctemey», B pacnopsiKeHUN o NnepeBoae KOTOPOW
B pekBuante 110 «Koa Bbinnatbi» ykasaHo 3HayeHue «1». Ha CueT BiomkeTHas Bbinnata MoXeT ObITb 3auncrneHa Tonbko ecrnm ato a) Cuer, K
KoTopomy BbinyieHa Kapta MUP 1 He BbinyuleHbl KapTbl MnatexHon Cuctemsl Mastercard International/ Visa International unm 6) bBromxeTHbIN
cyeT unu B) HakonutenbHbIN cyeT unm r) CYeT, K KOTOPOMY He BbinyLleHa kakas-nmbo Kapta unu seinyweHHas k Cuety Kapta MNMnaTtexHon Cncrtembl
Mastercard International/ Visa International 3abnokvmpoBaHa baHkom B cooTBeTCTBMM C M. 6.10 B CBA3M C NONy4YeHNEM MHpopMaLmm O BBEAEHUN B
OTHoLWeHun KnueHTa npoueayp 6aHkpoTCcTBa.

1.20. bBrogxeTHbIN cuyeT — Bua CuyeTa (TeKyLlero cyeta) C 0CoOObIM PEXUMMOM, K KOTOPOMY MOXET ObITb BbinyLleHa Tonbko Kapta MUP. KnueHt
BrpaBe MCMob30BaTh AaHHbIA TEKYLUMIA cYET ANst pac4eToB ¢ nomowbto Kaptel MUP (B criydae, ecnu k Hemy BobinyweHa Kapta MUP) nnu kak
Tekywmn cyeT 6e3 KapTel (B cnydae, ecnu k Hemy He BbinyLeHa Kapta MUP).

1.21. BanwTa pacuyeToB — BanioTa pac4eToB mexay baHkom u MnatexHon Cuctemon. MHdbopmaumio o BanoTe pacyeToB MOXHO YTOYHUTD,
obpaTmBLUMCL B KOHTaKTHbIV LEEHTP.

1.22. BupTyanbHbIi 06pa3 KapTbl — 3MEKTPOHHOE M3obpaxeHue LiucdpoBon kapTbl, ycTaHoBneHHoe B MobunbHoM ycTporictee/Hocumom
YCTPOMCTBE.

1.23. Bknap — cpoyHbIn Bknag B pybnsax PP w/mnu mHocTpaHHOW BamioTe, pa3MelleHHbin KnneHtom/ero [JoBepeHHbIM nmuuom B BaHke Ha
ycnosusx, NpeaycMOTPeHHbIX B [loroBope Bknaaa.

1.24. Bnapeneu LludpoBoro cyeta — KnveHT, Ha nMsi KOTOPOro OoTKpbIT CYET, KOTOPbIN XOYET 3aperMcTpupoBaTh Unu 3apernctpuposan Cuet
B kayectBe Lincpposoro cyera.

1.25. BsbirogonpuobpeTaTenb — NULO, He y4acTBylollee B NPOBEAEHUN onepaLun, K Bbiroae KoToporo AencteyeT KnueHT, B TOM uucne Ha
OCHOBaHUW areHTCKOro [0roBopa, 4oroBopa nopyyeHusi, KOMUCCUM U [OBEPUTENBHOMO YrNpaBreHus, Npyu NpOBEAEHUN onepaLmnii C AEeHEXHbIMM
cpeacTBaMu U UHBIM UMYLLEECTBOM.

1.26. Bbinucka no KpegutHon kapte — Bbinucka no CuyeTy, k KoTopoMy BeinyweHa KpeanTtHas kapta, dopmupyemas 6ecnnatHo baHkom ans
kaxxgoro OTYeTHOro mepuofa, CoaepXkallasi pa3mMep M CpPokM BHeceHuss MuHumanbHoro nnartexa, vHdopmaumio 06 Onepaumsix no Cuety/
Onepaumsix no KpeautHow kapTe (ecnv NpYMeEHNMO), 4OCTYNHOM BanaHce KpeanTHbIX CPeAcTB (Ha AaTy hOPMUPOBAHUS BbIMUCKK), @ TaKKe UHble
cBefeHus, oTHocswmecs k KpegutHon kapTe. Bbinucka no KpeanTtHow kapTe BkntovaeT B cebs nHdopmaumio o6 Onepaumsax no Cuety/ Onepauyusix
no KpeautHoi kapTe npu n3roToBrneHUn BeinUckU Ha BymaxHom Hocutene. [Mpu HanpaeneHun Biinucku no KpeanTHol kapTe B 3NEKTPOHHOM BU e
Ha agpec aneKkTpoHHon noytkl KnneHta, nHdopmauus 06 Onepaumsix no CueTy/Onepauusix no KpeauTHOM kapTe He BKIOYaeTCsl B BbIMUCKY U
pocTynHa KnueHTy no ccbinke Ha CrucTeMy, yKka3aHHOW B BbIMNMCKE.

1.27. Bsbinucka no CyeTy — JOKYMEHT, B KOTOPOM OTpaxatoTcs AaHHble 06 Onepauusix no CyeTy, B TOM Yncre AaHHble 06 Onepauusx no Kapre,

8 Hanuuue Ha KapTe norotuna 6eckoHTaKTHOWM ONnaTthl ykasbliBaeT Ha BO3MOXHOCTb GECKOHTAKTHOM ONnnaThbl TOBAPOB W yCryr.
7 Ycnyra npeocTaBnsieTcs Mo Mepe TEXHUYECKO peanuaawmu.



COBEpLUEHHbIX C UCrnoJib3oBaHNUEM Kak OcHoBHOWN, Tak 1 [ononHUTenbHbIX KapT.

1.28. Tpadmk noraweHus — rpaduk nnaTexen, B KOTOPOM yKa3biBaloTCs pa3Mmepbl 1 [aTtel ocyuiecTBneHns ExemecauHbix nnatexen. Mpaduk
NoralleHusi HOCUT UCKIUUTENBHO MHGOPMALIMOHHBIA XapakTep U npefoctaBnseTcs 3aemumky npu nopade B baHk 3asBnenusi Ha Kpegut/
nognucaHum MiHgnemayanbHbIX YCIOBUI, a Takke B MHBIX Cyyasix, yCTaHOBMeHHbIX KpeanTHbiM [loroBopom.

1.29. [HOara Bbinuckn no KpeautHon kapte — gata pacyveta 3ago0MmKeHHOCTU NbroTHoro nepuoga, MuHumaneHoro nnatexa no KpeautHow
kapTe. baHk coobwaeT KnueHty nepsyto [aty Beinucku no KpegutHon kapte B popme CMC-coobLieHnsi, Hanpaensemoro Ha KOHTakTHbIN HoMep
MobunbHoro TenedgoHa 3aemiymka. O nocnegytowmx fatax Beinucku no KpegntHown kapte BaHk nHopmunpyeT 3aemiumka no aneKTpoHHON novTe
n/ unn nocpeactsom Cuctembl. Ecnn [JaTta Beinucku no KpegntHon kapTe npuxogamTcs Ha AeHb, He sensatowmica Pabouum gvem, To [daton
Bbinuckn no KpeguTtHom kapTe cuuTaetca Onwkanwmi cnegylowmini 3a HUM Pabouni geHb. WcknioyeHue cOCTaBnsAOT chydaum, Korga ans
ocyLecTBeHus pacyeToB no KpeamtHow kapTe MNnaTexxHoOn cuctemon ycTaHaBnmeaeTcs Aarta, He asnswowasca Paboumm gHeM. B atux cnydvasx
no ycrnosumsaM ob6s3aTenbCcTBa OHO AOMKHO BbITb UCMOMHEHO B YKa3aHHbIN CPoK, 1 [laTton Beinncku no KpeauTHOM kapTe ABNSETCS yCTaHOBNEHHas
lMnaTtexHon cuctemon aata Ans ocyLecTBneHns pacyeToB no KpeautHonm kapre.

1.30. [Oarta okoH4aHus Mognucku — 1) npu oTknmoveHun MNoanucku no HMUMaTnee KnueHta unm npm nameHeHnn suga Mognucku cornacHo n.
12.9 O6wmx YcnoBuii — Takon gaTon SiBAsSeTCa nocneaHunin AeHb onnadeHHoro Meproaa Mognucky 2) npy oTkntodeHnn Moanucku no nHuunaTuee
BaHka — aTOV gaTon SIBNSeTCA AeHb ee OTKIYeHUs, a npu oTknoYeHun MNoanuckn B CBA3M € MpekpalleHneMm ee npegocTtasneHnss baHkom —
nocnegHvn geHb onnadveHHoro MNepuoga Mognucku.

1.31. [Oarta ocyuwectBneHus ExxemecayHoro nnarexa:
— nocnegHun aeHb kaxgoro lNpoueHTHOro nepunoda - Anst Bcex ExxemecayHbix nnaTexen, kpome neporo ExxemecsayHoro nnartexa;

— KaneHjapHas [faTa, ykasaHHas B 3asBneHun Ha Kpegut/ViHomBuayanbHbIX ycrioBusix - Ans nepsoro ExemecauHoro nnatexa ([Jata
OCyLLeCTBMEHMS NepBoro ExxemecsyHoro nnaTexa).

1.32. [Oarta npepoctaBneHus Kpeaurta

— B uensax Paspgena 7 «[Mopsigok npegoctaBneHuss u norawenust KpegutoB anst pacyetoB no Onepauusim no KpeauTHoi kapTe» — gaTa,
nonyyeHnss baHkom pacyeTHOro AOKyMeHTa, npeabsaBneHHOro Kk CyeTy 3aemLumka, UM 3MEKTPOHHBIX AaHHbIX, NMOCTynawwmx 13 MNnaTexHon
Cuctembl 1 6aHkoMmaToB baHka.

— B uensax Pasgena 8 «lMopsgok npegocTasneHus n norawenust Motpebutensckux kpeantoB» — Aata 3aumcnenus Kpegnra Ha CueT, koTopas
onpepensieTcs ¢ ydeTom Neproga oxnaxaeHns (ecnm npUMeHMMo).

1.33. [HOepxatenb Kaptbl — KnueHT, Ha umsa kotoporo BeinyweHa OcHoBHast KapTta/[ononHuTteneHas Kapta, [loBepeHHoe n1uo, Ha uMs KOTOporo
BbinyLweHa [lononHuTtensHasa KapTta, Pe6éHok, Ha ums koToporo BbinyweHa OcHoeHasi KapTa/OononHutensHas KapTa.

1.34. [AucnyT — cnop, MHULMUPOBAHHLIN NNaTenbLMKoOM, B T.4. KnmeHToMm, No onepaumm nepeBoga Yepe3 Cuctemy GbICTpbIX NaTexeit, BkIoYas
onepaumio 6e3 cornacusa nnaTtenbLuka, B paMkax KOTopow Oblno nponsBeaeHO 3ayncrieHne ocnapuBaeMor CyMMbl Ha CHET monydartens, B T.u.
KnueHta, paccmaTpuBaemsivi no npasunam AO «HCIMKy». OJokymeHTbl no Oucnyty HanpaensoTcs B baHk AO «HCIKy»/ BaHkom B AO «HCIK» B
cooTtBeTcTBMM ¢ npasunamm AO «HCIIK».

B cnyyae Hecornacusi Knuenta-nnatensiwimka ¢ Onepaunen no Cuety 4epe3d Cuctemy ObicTpbix nnatexen KnueHT HanpaensieT B KOHTaKTHbIV
LeHTp 3asBrneHne B cBo6oaHo hopme, KOTOpOoe SBMSIeTCSl OCHOBaHWEM Anst oTkpbITusi BaHkom OucnyTa ¢ nonyyaTtenemM cpeacTs B COOTBETCTBUN
¢ npasunamu AO «HCI1K».

OokymeHTbl no [ucnyTy/ 3anpoc baHka o npegocTaBneHMn NoaTeepxaatoLen nipopmaumm no AucnyTty, MHULMUMPOBaAHHOMY NNaTernbLMKOM, B
ToM yucne KnueHTtom, HanpaensieTcst baHkom KnueHTy B nopsiake, yctaHoBneHHoM . 2.12.1 O6wumx ycnoswuii. 3anpolleHHas baHkom nHgpopmaums
npepoctasnseTcsa KnneHtom nytem obpaiyeHns B KOHTaKTHBIA LEHTP Uy NyTEM HanpaeneHns nucbma B baHk B Cpoku 1 B nopsake, ykazaHHbIMU
B 3anpoce.

Peluenne no AucnyTty npuHMmaeTtcs B cootTBeTcTBUM € npaBunamm AO «HCIK».

1.35. [doBepeHHOCTb — MUCbMEHHOE YNorHomouure, BblgaHHoe KnueHToM [JoBepeHHOMY nuly Ans npeAactaButenscTBa nepep baHkom (vnu
NO6LIMWM TPETBMMU NULLAMU) U COBEPLLUEHUA OEACTBMIA OT UMEHU M MO nopy4veHuto KnueHta. [JoBepeHHOCTb JOmKHa ObITb yaocToBEpeHa
HOTapMycoMm NNBO KOHCYNbCKUM OOMKHOCTHBIM NnUoM P®, nnbo MHbIM YNOMHOMOYEHHBLIM fMLOM, UMEIOLLMM Ha 3TO NpaBO B COOTBETCTBUM C
NPMMEHUMbIM 3aKOHOAATENBLCTBOM, UK odhopmineHa KnneHtom B BaHke ¢ npocTaBneHmemM ynorHOMOYeHHbIM COTPYAHNKOM BaHka oTMeTku 0 ToM,
yTo BaHk ygoctoBepuncs B nuuHocTn KnueHta, BblgasLlero [loBepeHHOCTb. baHk ocTaBnsieT 3a cobow npaBo oTkaszaTb KnueHTy B ochopmneHmm
nosepeHHocTn B BaHke (B Tom uncne B Cucteme PanddanseH OHnanH).

[oBepeHHOCTb MOXET ObITb odpopmneHa KnueHtom B Cucteme PanddpanseH OnnaiiH. B atom cnyyae KnueHT nognvcbiBaeT [JoBepeHHOCTb B
cooTBeTcTBUM ¢ Ycnosusamn O.

1.36. [doBepeHHOe NUL0 — NOSTHOCTLI0 AeecnocobHoe CoBEPLUEHHOMNETHEE NNLIO, KOTOPOE Ha OCHOBaHUK BbiAaHHoOW KnneHTom [loBepeHHOCTH
WU Ha OCHOBaHUK 3akntoyeHHoro mexay KnuneHtom n baHkom cornallenvs o HageneHun nofHOMoYMAMK, NpedycMoTpeHHoro Ycnosusimu OO,
MMeeT NpaBO COBepLUATb OEWCTBUSI OT MMEHU 1 No nopyyenuto KnveHTta. B oTaenbHbIX criyvasax, onpedeneHHbix Ycnosusmu O, cornawexue o
HaZeneHun NOMHOMOYMSAMM BCTYNaEeT B CMIY NPW YCNOBMK 3akntoyveHus [JoBepeHHbIM nuuom Jorosopa OO ¢ baHkom.

1.37. [AoroBop — goroeop nmMbo nNpu COBMECTHOM YrNOMMHAHWUM OOrOBOPbLlI 06 OkaszaHuM COOTBETCTBYHOLLEN(MX) BAHKOBCKOM(MX) MU MHOM(bIX)
ycnyru (ycnyr), npeaycMOTpeHHOM(bIX) n. 2.1 O6wmx Ycnosuii.

1.38. [OoroBop 6aHKOBCKOro cyeTa (4OroBop Ha OTKpPbITUE TEKYLUEro cyeTa/AoroBop Ha OTKPbITUE TEKYLLero c4yeta ¢ BO3MOXHOCTbLIO
Mcnonb3oBaHWA 6aHKOBCKOW KapTbl) — CMELLAHHbIN JOroBop, BKIOYAOWMA B cebsa aneMeHTbl 4oroBopa GaHKOBCKOro cyeTa 1 gorosopa o6
MCMONb30BaHUM NEKTPOHHOIO CPeACTBa NnarTexa, B COOTBETCTBUM C KOTOPbIM KnneHTy OTKpbIBaeTCa TekyLumi cyeT B baHke, a Taioke MOXeT ObITb
BbinyweHa baHkoBckasi kapTa, ecnu ycrnosuamu [oroBopa npedycMoTpeHa BO3MOXHOCTb Bbinycka BaHkoBckow kapTbl. [JoroBop 6aHKOBCKOro
cyeTa 3akn4vaeTca nytem npuHATUS (akuenta) BaHkom npeanoxexus (ocdeptbl) KnveHta o 3akntoveHun [JoroBopa 6aHKOBCKOrO cyeTa Ha
YCroBusiX, coaepxallumxcs B 3asBneHun Knnenta, odopmneHHom no copme baHka, a Takke, B criyyasix, ycTaHoOBneHHbIX B Pasgene 8 «Mopsgok
npegocTasneHns 1 norawexus NoTpebuTensCknx KPeamToB», Ha YCNOBUAX, COAEPXKaBLLNXCA B nopyyveHun KnneHta B O6wmx Ycnosusix. Mpu atom
akuentom baHka odepTbl KnueHTta sasnsitotca genctBua baHka no oTkpbiTuio KnnveHTy Tekywlero cdyeta (mepBoro Tekyulero cyeta). B cuny
OelcTByloLEero 3akoHoaatensctea P® baHk BnpaBe 6e3 06bACHEHMS NPpUYMH OTka3aTb KnMeHTy B 3aknio4eHUn OroBopa B YaCcTy UCMONb30BaHUst
3MNEKTPOHHOrO CpefcTBa nnaTexa, NpyM STOM AaHHbIA OTKAa3 He SABMSETCH OCHOBaHWEM [Afsi OTKa3a B 3aKMIOYEHUW WNM OCHOBaHWeM Ansi
pactopxeHus [loroBopa 6aHKOBCKOro cyeTa.

1.39. [oroeop Bknaga — norosop 6aHKOBCKOro BKMajaa, B paMkax KoToporo baHk npMHMMaeT nocTynueLLyto oT KnveHTa (BKnaayuka) OeHEXHYH
cymmy (Bknag), u obs3yeTcss BO3BPaTUTb eMy CyMMY BKMaga M BbINMaTUTb MPOLEHTHI HA HEEe Ha YCNOBUSX U B MOpsiAKe, NPedyCMOTPEHHbIX
JorosopoM. [loroBop Bknaja 3akroyaercs:

— nytem nognucanus B MNoapasgeneHun Banka [doroeopa Bknaga KnvmeHTom un BaHkoMm B BuAe ABYCTOPOHHEro AOKyMeHTa (MPUMEHWMO Anist
HoroeopoB Bknaga, 3akntouveHHbIX Ao «04» gekabps 2019 roga, a Takke ons oTAenbHbiX BugoB [oroBopoB Bknapa, npegHasHayYeHHbIX Onst
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KnueHtoB kaTeropun Private Banking (nepcoHanbHoe 6aHkoBcKkoe o6CnyxunsaHune);

— nytem nognucaHusa (nogaun) KnueHTOM 3asBreHWss Ha oTkpbiTMe Bknaga u akuenta BaHkOM gaHHOro 3asiBneHvst nytemM WCMNOSNTHEHUS
PacnopsikeHusa KnueHTa o nepeuucneHum cymmbl Bknaga co Cueta KnueHnta Ha CuyeT Bknaga, nocne yero [oroBop Bknaga cyuTaeTcs
3aKoYEHHbIM Ha YCNoBUSX, YkadaHHbIX B ObLmx Ycnosusx, Tapudax u 3assneHumn Ha oTkpbiTue Bknaga (npymMeHnmo npu 3akntodeHun [Jorosopa
Bknaga B MNogpasgenernnn banka ¢ «04» pekabpsa 2019 roga, ans otaenbHbIX Buaos [JoroBopoB Bknapa, npegHasHaveHHbix ansg KnueHTtos
kaTeropuu Private Banking (nepcoHansHoe 6aHkoBCckoe 06CnyxunBaHue), a Takke B yCTaHOBMNEHHbIX BaHkom criyyasx yepes Cuctemy PandpcbanseH
OHnaWiH, He3aBMCKUMO OT AaTbl 3aKNOYEHUS JOroBOpa).

Buabl Bknagos, koTopble BO3MOXHO odopmuTb B Cucteme ParidpcdbanseH OnnaiiH, onpegenstoTtca baHkom 1 gosogsaTtcs 4o ceeaeHus KnveHtos
nyTem pasMelleHusi cooTBeTCTByloLen uHdpopmauun Ha Cavite baHka/B Cucteme PanddanseH OHnanH unu npu obpauwieHun KnueHta B
KOHTaKTHbIV LEeHTP.

1.40. [AoroBop CoumanbHOro cyeta — 4OroBOp CouManbHOro 6aHKOBCKOrO cYeTa, 3aKioYaemblli B 9N1EKTPOHHOM hopMe C UCMONb30BaHUEM
EgunHoro noprtana, B pamkax kotoporo baHk oTkpbiBaeT KnueHTy, cooTBeTcTBylOWeMy TpeboBaHMAM, YCTaHOBMEHHbIM B Tapudax mno
CouumansHomy cyeTy (pasmeLatotcs Ha CanTe BaHka https://www.raiffeisen.ru/tariffs/), CoumanbHbIi cHeT C BO3MOXHOCTbIO Bbiycka K Hemy KapTbl
«MUP».

1.41. [OononHutenbHaa Kaprta (QononHutenbHasn BbaHkoBckas kapTa, JononHutenbHas KpeautHas kapta) — BTOpasi U nocnegytouime
KapTbl Ha mMaTepuanbHOM HocuTene, BbinyLueHHble K ogHoMy CueTy. [JononHuTtensHas Kapta He MoxXeT ObiTb BbinyweHa k CyeTy, K KOTOpoMy
BbinyweHa KapTta 6e3 matepuanbHOro Hocutens (3a ucknodeHvem KpeauTHbIX kapT 6e3 maTepuanbHOro HOCUTEnNs B Criydasx npeanoXeHus
(opepTbl) BaHka 3aemwuky B nepuog ¢ 13.07.2020 no 31.12.2020). [HononHutenbHaa Kapta moxeT ObiTb BbinyweHa Ha umsa KnueHta, ero
HoBepeHHoro nuua, PebeHka. baHk BnpaBe yCTaHOBWUTb OrpaHUYeHMs Ha TN U kKateropuio [JononHutenbHbix KapT, koTopble MOryT ObiTb
BbinyLweHbl kK OcHoBHOW KapTe onpeaeneHHoro Tuna (ecnu npumeHnmo) u kateropun. Cpok gevctemsa [ononHutensHon KapTbl orpaHMyeH CpokoM
nevicteust OcHoBHoOW KapTbl.

Bbinyck JononHutensHon KapTel Ha umsa [JoBepeHHOro nvua BO3MOXEH Mpu ycrioBun Hanuumsa B baHke [JoBepeHHOCTY Ha coBepLueHve onepaLmnn
no Cuety, K KOTOpOMY BbinyckaeTcs [JononHuTensHasa KapTta, unv 3akntoveHus cornatleHns 0 HageneHun NofiHOMOYNAMU, CPOK AENCTBUS KOTOPbIX
COCTaBNsAET He MeHee Cpoka AenCTBuA Bbinyckaemon [lononHutensHon KapTol.

PebeHok ¢ nomoulbto [ononHuTensHo BaHKOBCKOW KapTbl, BbIMYLWEHHOW Ha €ro MMsl, MOXET pacrnopskaTbCsl AeHeXHbIMW CpeacTBamu,
npefocTaBneHHbIMU emy KnueHToM, SBRSIOWMMCH €ero 3akOHHbIM MpeAcTaBuTeneMm, Ans cBoOOAHOro pacrnopshkeHusi. Pasmep cpeacTts,
npegoctaBneHHbix PebeHky KnueHToMm ans cBobOAHOro pacnopsikeHusl, NPU3HaeTcs paBHbIM NUMUTY (MMMUTaM), YCTAHOBMEHHOMY (-biM) MO
HononHutensHon BaHKOBCKOW KapTe, KOTOPbIN(-ble) KnnueHT MoxeT B Ntob6o MOMEHT M3MEHWTbL B COOTBETCTBUM C N.1.6.3.7, 6.3.8 O6Lwux Ycnosui.

PebeHok C nomollblo, BbinMylweHHoONn emy [ononHutensbHon KpeouTHOW KapTbl MOXET pacnopsikatbCs [AEHEXHbIMW  CpeacTBamMu,
npepocTaBneHHbIMU eMy KrmeHToM, ABNSIWUMCS ero 3akOHHbIM MpeactaBuTeneM, AN cBOGOAHOrO pacnopsixeHus, B TOM 4ucre 3a cyeT
npepoctasnsemoro baHkom Kpeauta. Pasmep cpeacts, npegoctaBneHHbIXx PebeHky KnveHToM Ans cBo6oAHOro pacnopshkeHus, npuaHaeTtcs
paBHbIM UMUTY (MMMUTaM), yCTaHOBNEHHOMY (-biM) Mo [lononHuTensHon KpeanTHow kapTe.

1.42. [ocTynHbIN 6anaHc — OCTaTOK AeHEXHbIX CPEACTB, HaxXoAALMNCs B pacnopsikeHun KnmeHTa (40CTaToOYHOCTb AEHEXHbIX CPEACTB), T.€.
3TO CyMMa [JEeHEXHbIX CPeacTB, AOCTYMHas B ONpeAereHHbIn MOMEHT BpemeHu Anst coBeplueHns Onepauum no Cuety (BKM4Yask UCNOMHEHNE
Pacnopsikenuin) nnn no Kapte (npy ee Hannuum). JocTynHbin 6anaHc onpegensieTcs UCXo4a M3 OcTaTka AEHEXHbIX CPeACTB, HaXoasAWwmxes Ha
CueTte/baHkoBCKOW kapTe (Npy ee Hanuyumn)/pa3mepa JocTynHoro octatka KpegutHoro numuTa no KpegutHon kapte u MNMonoxutensHoro 6anaHca
no Cyety, kK KOTOpoMy BbinyLleHa KpeamTHasa KkapTa, Ha Hayarno TEKYLLEro AHsi, U C y4eTOM CyMM:

- OAEHEXHbIX CPEeACTB, CnMcaHHblx co Cuyeta KnueHta-nnatenblumka U 3a4ncrneHHbix Ha CuyeT KnueHTa-nnaTtenblyka A0 Havana onpegenexHus
[OCTaTOYHOCTUN AeHEeXHbIX CpeacTB Ha CyeTe;

- HanNWYHbIX OEHEeXHbIX CPeacTs, BblAaHHbIX co CuyeTa KnueHTa-nnatenblumka M 3admcrieHHblx Ha CueT KnueHTa-nnaTenbliyka OO Havana
onpeneneHnsa A0CTaTOMHOCTU AEHEXHbIX cpeacTs Ha CyeTe;

- CyMM paHee coBepLueHHbIx Onepaumin no baHkoBckon kapTe/KpeanTHon kapTe (Mpy ee Hanm4un), 3a6noknpoBaHHbIX Ha CyeTe;

- OEHEeXHbIX cpeacTs, NpeaycMoTpeHHbIX M. 3.6 O6Lwmx Ycnosui.

Ona uene ncnonHeHusa PacnopsikeHuii n3 [locTynHoro 6anaHca NoOMMMO yKa3aHHbIX BbILLE CYMM TaKkKe UCKITI0YaloTCs:

- CYyMMbl JEHEXHbIX CPEACTB, NoAnexalumx cnucaHunio co Cueta KnneHta-nnarenblumka Ha OCHOBaHUM PacnopsikeHWi, NPUHATBIX K UCMOSTHEHWIO
1 He UCNOMHEHHbIX A0 HaYana onpeaeneHus A0CTaTOYHOCTU AeHEeXHbIX cpedcTB Ha CueTe;

- CyMMbI, NpegycMoTpeHHble n.n. 3.6, 5.34, 6.1.8, a Takke NMHbIMK nonoxeHnamy O6LWMX Ycnosui.

OoctynHbii 6anaHc anst uenen MocTosHHBIX Nopy4veHun, odopmneHHbix k CueTy Bknaga, onpepensietcs kak pasmep Bknaga 3a BblueToM
MUHUManbHoOW cyMmmbl Bknaga, ecnv nHoe He npegycmoTtpeHo Tapudammn cooTseTcTBytowero Bknaga.

1.43. ExemecsAuYHbIV NnaTex — NepMoamyecky ynnaympaemas 3aemMLmnkom CyMmMa, BKIYaLwasi CyMmmMy OCHOBHOMO orra U/unm npoueHToB 3a
nonb3osaHve KpeauTtom. Pasmep ExemecauHbix nnatexen u Nepuoau4HOCTb MX YNnaTtbl onpeaenseTca B Nopsake, ykasaHHOM B pasfgene 8
«[Mopsgok NpegocTaBneHns 1 noraweHns noTpedbuTensckmux kpeamtos» OBLWMX YCnoBui.

1.44. 3apomkeHHocTb Ha [laty Bbinucku no KpeautHomn kapTte (3agomkeHHOCTb IbFOTHOrO nepuoaa) — 3a0/MKEHHOCTb, BO3HUKLLASA A0
OKoH4YaHnsa OnepaumoHHoro gHA [JaTbl Beinvckv no KpeautHow KapTe Tekylliero kaneHaapHoro mecsaua v 3adukcmpoBaHHas B Beinucke no
KpeauTtHou kapTe. B Hee BknoyaeTcsa:

- HeonnayeHHasi Cymma OCHOBHOrO [orira, BO3HUKLIero paHee OTYeTHOro nepuoga (3a UCKoYeHUeM CyMMbl MPOCPOYEHHOTO OCHOBHOIO Aorra),
- MPOCPOYEHHbI OCHOBHOW A0S,

- MPOCPOYEHHbIE NMPOLIEHTHI,

- HeonnaveHHasi cymMMa OCHOBHOTO [ofira, Bo3HuKwero B OT4eTHOM nepuoae (BKo4vas exxeMecsyHbIi nnaTex no ycnyre «Paccpouka),

- CyMMa MpOLEHTOB, HauncneHHbIx B OTYETHOM nepuoge,

- MNepepacxon KpeanTtHoro numnTa;

- 3a[0JKEHHOCTb MO OnfaTe rocyAapCTBEHHON MOLUMMHBI;

- HeycToWiKa 3a HEUCNOMHEHNE UMW HEHaANeXallee NCNnofHeHne 06513aTenbCTB MO BO3BPaTy 3a40MKEHHOCTMH.

1.45. 3aemwuk — chuanyeckoe nuuo, 3aknoumeliee ¢ baHkom KpeguTHein [loroBop v koTopoMy 6bin npegocTtaBned Kpeaut. Ons KpeanTHbix
HoroBopos, 3akntodeHHbix 4o 01.07.2014, TepMuH «KnMeHT» paBHO3HaYeH TEPMUHY « 3aeMLLNKY.

1.46. 3akoH Ne 230-®3 — PepepanbHbit 3akoH ot 03.07.2016 Ne 230-P3 «O 3awmrte npaB U 3aKOHHBIX MHTEPECOB (DU3NYECKUX NUL, NpU
OCYLLECTBMEHUN [OEATENBHOCTM MO BO3BPATy MPOCPOYEHHOM 3a00/MKEHHOCTM W O BHECEHUUM U3MeHeHun B DepepanbHbii 3akoH “O
MUKPOUHAHCOBON AEATENBHOCTM U MUKPOMHAHCOBbLIX OpraHn3aumsax’.

1.47. 3akoH Ne 353-®3 - denepanbHbiii 3akoH oT 21.12.2013 Ne 353-93 «O notpebutensckom KpeauTte (3anme)».
1.48. 3apnnatHbin KnueHt — KnneHT, B nonbsy kotoporo KomnaHus/PaboTogaTenb OCyLUECTBRSIET MEpeYncrieHne AEeHEXHbIX CPeacTB B
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nopsake, yctaHoBrneHHom CornalueHmem.
1.49. 3apnnaTHblit NpPoeKT — ocobble ycrnoBus obcnyxuBaHus 3apnnatHoro KnueHTa, yctaHaBnmBaemble BaHkom.

1.50. 3asBneHue Ha AKKpeauTUB — 3asiBrieHne KnveHTa Ha OTKpbITUe AKKpeauTuBa, odhopmMreHHoe no ¢opMe BaHka v copepxkallee Bce
YCINOBUS UCMONHEHUA AKKpeaMTUBA.

1.51. 3asBneHue Ha Bbinyck KpeautHom kapTbl (npymeHumo Ans KpeautHbix JoroBopoB, 3akmtoveHHbiX Ao 01.07.2014) — 3aseneHue Ha
BbINyck KpeanTHOM KapThl, KOTOpoe npeaocTaBnsieTcs KnueHtom B baHk no dhopme, yctaHoBneHHOWM BaHkoM, 1 coaepuT npeanoxexHue (odepTy)
KnueHTa 3akniounTb 4OroBOp O NpefoCcTaBreHun n obCnyxnBaHum KkapTbl. AKLEenTom odepThl ABnsATCa AencTems baHka no oTkpbiTuio CyeTta.

1.52. 3asBneHue Ha Kpeaut (npumenumo anst KpeautHbix [JoroBopos, 3akmtouveHHbix Ao 01.07.2014) — 3asBneHue Ha KpegwT, KOTopoe
npepoctasnsieTca KnveHtom B BaHk no dopme, ycraHoBneHHon BaHkom, u cogepxut npeanoxenHve (odepty) KnueHta 3akniountb KpeautHbin
HoroBop. AkuenTtom odbepTbl ABNAOTCS AencTBusa baHka no npegocTtaeneHuto Kpeanta KnueHTy.

1.53. 3asBneHue Ha nopgkntoyeHue Moanuckum — 3asBreHne Ha nogknoveHne Moanuckn, koTopoe npepoctaensietca KnueHtom B BaHk no
dopme, ycTaHoBrEHHON BaHkoMm.

1.54. 3asBneHue-ob6s3aTeNbLCTBO — 3asBreHne 3aemiimka no opme baHka 0 HaMepeHUn OCyLLEeCTBUTb NOJHBIN UM YAaCTUYHBIN JOCPOYHbIN
Bo3spat Kpeauta. Npn yactmyHom gocpovHom Bo3spaTte KpeauTa Ha ocHoBaHuM 3asBrieHusi-obs3aTenscTBa B 3aBUCMMOCTUM OT HaMepeHus
3aémwumka n ycnosuii KpegutHoro [loroBopa MOryT M3MEHATLCH: UK pa3mep nnartexen 3aemiimka (pasmep ExxemecsayHoro nnatexa), unu, ecnum
Takas BO3MOXHOCTb npegycmoTpeHa KpeanTHeiM [loroBopoM, KonunyecTBo nnatexen (ExxemecayHbix nnatexen) 3aeMiumka nyTeM CoKpalleHus
Cpoka Bo3spata Kpeaura.

1.55. 3asBneHune 06 ucnNonHeHUM o06A3aTeNnbCTB TPeTbMM §NULOM — 3asaBfieHne no dopme, ycTaHoBNeHHow bBaHkom, koTopoe
npefocTaBnseTcs TpPeTbUM NULoM B MoBMNbHOM NPUMOXEHUN U COAEPXUT BONEN3bSBMEHNE TAKOro TPeTbero nuua (HamepeHve) 06 NCNoNHeHnN
obsasatenbcTs 3aémwmka no MNotpebutensckomy Kpeauty.

1.56. WpeHTudmkaTop — nHdPopmauus, no3sonsaoLLas 0gHO3HAYHO YCTaHOBUTL HOMep HBaHKOBCKOro cyeta nonydvatens AeHEeXHbIX CPpeacTB.
MaeHTudukatop NpUMeHsieTcs Mnpu OCYyLLECTBEHNM NEepeBOAOB WM 3a4YMCIIEHUM AEHEeXHbIX CPeACcTB B CrnydasX, yCTaHoBrneHHbiX O6Lmmun
Ycnosusimu. B kavecTBe VigeHTudmrkaTopa mcnonb3yetca nicpopmaums, onpegenenHas n.5.19 n Ycnosusamu OO.

1.57. WHamBuayanbHble ycnoBusi — uHavemayansHele ycnoeus KpegutHoro [doroBopa, KoTopble cornacoBbiBaloTcs 3aemMiumkoMm u baHkom
MHAMBMAYANbHO U BKIHOYalOT B cebs yCnoBus, NPsiMO yYka3aHHble B 3aKOHE, a TakKe UHbIe YCMOBUSI, COrnacoBaHHble CTOPOHaMU (MPUMEHMMO Ans
KpeanTHbix [loroBopoB, 3akntoyeHHbIx ¢ 01.07.2014).

1.58. WHamBuayanbHbii 3apnnatHbin KnueHT — KnueHt BaHka, nonb3ytowmicsa nobort BaHKoBCKOM KapTow M Mony4aroLmin exemMecsyHble
nepeBoAbl AEHEXHbIX CPeACTB Ha cBOW CyeT C Ha3HavyeHMeM nnaTexa, CBUAETENbCTBYIOWMM O NofyyYyeHnu UM 3apaboTHoM nnaTbl B pasmepe,
ykazaHHom B Tapudpax ana 3apnnaTtHbix KnveHToB, Co cyeTa(oB) MHAMBUAOYANbHbIX NPeanpuHMMaTenen Wunm topnandeckmx nuu, oTKpbIToro(blx)
B CTOPOHHUX KPEAUTHbIX OpraHm3auusix n/vnv B baHke.

1.59. KapTa — BaHkoBckasi kapTa 1 KpeauTHasi kapTa npy COBMECTHOM YNOMUHaHWM.

1.60. Kapta MUP — BaHkoBckasi kapTa [NnaTtexHon cuctemMbl «Mup», ABRaoLWascs HaumoHanbHbIM MiaTeXHbIM UHCTPYMEHTOM B COOTBETCTBUU C
depepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-93 «O HaumoHanbHOM NNaTexXHONW cucTemMe».

1.61. Karteropusa 3aemMwmka — 310 npucesamBaeMbii baHkom kputepuii 3aemimky. Knaccudmkaumsa Kateropmin 3aemiupyka ocyLLecTBnsieTcst no 12-mm
KaTeropusM:

— Karteropus 3aemwmka 1 — 310 3aemLUMKKM, NPeOCTaBMBLUME OOKYMEHTbI, noaTeepxaatolme aoxon. Co CrnmckoM AOKYMEHTOB MOXHO O3HAaKOMUTLCSE
B [MNopgpasnenerusix baHka n Ha Cavite baHka;

—  Karteropua 3aeMLuipika 2 — 3T0 3aeMLLMKM, He NMPeAOoCTaBUBLLME AOKYMEHTbI, NOATBEPXKAatoLLmMe [OXO;

— Kateropus 3aemwmka 3 — 310 3aeMLLMKM, SBNSIOLMECH COTPYAHWKAMU OpraHv3aumii-napTHepoB BaHka, cornacoBaHHble Ha YCIOBUSIX JIbFOTHOTO
KpeauToBaHus. YTOYHWUTbL MPUHAONEXHOCTb paboTodaTens K CrnMcKy opraHu3aumin-napTHepoB baHka, cormacoBaHHbIX Ha YCMOBUSI JIbFOTHOMO
KpeauToBaHWUSA, MOXHO B KOHTAKTHOM LIEHTpE;

— Kateropus 3aemuiyka 4 — 310 3aeMLUMKN:
e  3apnnatHble KnuneHTbl, cOCTOSLLME B TPYLAOBbLIX OTHOLLEHUAX ¢ KomnaHuen, unm
. WHaomemayanbHble 3apnnatHele KnneHTsbl;
— Kateropus 3aemuyka 5 — 310 3aeMLUmKNL:
e MOnyuMBLUME CrieumanbHoe MHANBUAyanbHoe NpeanioxkeHne ¢ npeasaputenibHo ogobpeHHbIM KpeauTHbIM IMMUTOM, Unn

e [OMyYvBLUME CreuMansHoe WHAVBUAyanbHOE NPeAsioKeHWe C npeaBapuTernbHO oaobpeHHbIM KpeauTHbIM MMUTOM M OJHOBPEMEHHO
oTHocsLWMecs K Kateropum 3aemiumka 4.

— Kateropusa 3aemwumka 6 — ato 3aemimkn, ohopMmuBLLne KpeanTHyto kapTy B pamkax nosnoxuTeribHoro peleHunsi baHka o Boligave notpebuTensckoro
Kpeauta;

— Kateropusa 3aemwmka 7 — ato 3aemiumkn, opopMuBLLME KpeauTHyo KapTy B pamkax MOMoXUTENbHOro pelleHns BaHka o Bbigave Kpeguta Ha
npuobpeTeHne TPaHCNOPTHOIO CPeacTBa;

— Kareropusa 3aemimka 8 — 310 3aemMLumky, sakmoumsLlume ¢ baHkom Cornaluenve o MakeTte ycnyr, npegycMOTpeHHbIn Tapudamm no KpeautHsiM
KapTam / OCyLLeCTBMBLUME NOAKIIOYEHME YKa3aHHbIX [1akeToB ycryr B COOTBETCTBUM € pasaerniom 15 Obwmx Ycnosui,

— Kateropusa 3aemwmka 9 — ato 3aemwymku, senaowwmecs CotpyaHukamm baHka;

— Kateropusa 3aemwwmka 10 — 310 3aemLumkn, ABNSIOWMECH COTPYAHUKaMM ogHoM u3 cnegytowmx opraHmsaumn: OO0 «CumeHe», OO0 «CumeHc
TpaHcdopmaTtopbl», OO0 «CumeHc MHaacTpu Codpteepy, OO0 «CumeHc 3apaBooxpaHeHne», OO0 «CumeHc TexHomnorum MasoBbix TypbuH», OO0
«CnmeHc MobunbHocTb», OO0 «CumeHc Hedhteras n SHepreTuka;

- KaTeropvm 3aemwmka 11 — 310 3aeMLmKK, ABNSOLLMECH COTpyAHMKaMU KOMMaHWi, ycnosua O6CJ'Iy)KI/IBaHVIH KOTOPbIX COrrnacoBaHbl Mexay BaHkom
1 KOMMNaHWen B nHanBmuayanbHOM nopsaake;

- KaTeropvm 3aemMwmka 12 — 310 3aeMLUMKK, ycrnosua O6CJ'Iy)KMBaHI/IF| KOTOPbIX corfiacoBaHbl BaHkom B nHanesmayanbHOM nopaake.

N3meHeHne Karteropum 3aemiumka npomssoamtcst BaHkom ¢ nepsoro Paboyero gHsa, crneayioulero 3a aHeM, korga baHky ctano M3BecTHo o
HaCTynneHUn oCHOBaHWA Ana nameHenus Kateropuu 3aemumka. OcHoBaHus Ans naMeHeHust Kateropumn 3aeMiumka ykasaHbl B Tapudax.

1.62. KBasu-kaw onepauun —onepaumm no KapTaM C BbICOKOJIMKBUOHbIMU aKTUBaMU, KOTOPbIE MOTYT HANpAMYyro KOHBEPTUPOBATLCA B HAJNTUYHbIE
OEHEeXHble cpeacTea. K Takum onepaunam, B HaCTHOCTU OTHOCATCA: MOMNOJIHEHUE MHTEPHET-KOLUEJ1bKOB (3]'IeKTp0HHbIX KOLIJeJ'IbKOB), onnarta
OOPOXHbIX YeKOB, NMOMOJSIHEHNE CHETOB B APYrnx baHkax, NOKynkKa (bI/ILIJeK B Ka3uHo, J'IOTepeI7IHbIX ouneTtos, ucrnonb3oBaHne CyeTta erD,MTHOVI
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KapTbl B cepBMcax nepeBofoB Mo HOMepy MobunbHoro TenedoHa nony4vatens cpeacts unu Me2Me Pull n gpyrue onepaumu. baHk onpegenset
KBasu-kaw onepauwmu, ncnonbsysa cnegytowme MCC (Merchant Category Code) koabl, ycTaHaBnnMBaeMble CTOPOHHMM GaHKoM Mpw npoBedeHnn
akBavipuHra: 4829 [leHexHble nepeogpl, 6012 PuHaHCOBbIE MHCTUTYTbI — TOProBns 1 ycnyru, 6050 PrHaHcoBbIE yUpexaeHns — KBaan-kaLl, 6051
HedunHaHcoBble yypexaeHns — kBasu-kaw, 6211 LieHHble 6ymarn — Bpokepbl/dunepsl, 6536, 6538 OeHexHble nepesogbl MasterCard MoneySend
Funding, 7801,7802,7995 AzapTHble urpbl, 5933 Jlombapael, 9400 nepeBog Ha cneuunanbHbli CHET onepaTopa (MHAHCOBOW NNaTdopMbl.

1.63. KnueHT — chusmyeckoe nuuo, Haxoaseecs Unu npuHUMaemoe Ha obcnyxusaHne B baHke, obpalatoeeca B baHk ons coseplueHns
pacyeTHbIX, 4EMNO3UTHbIX, KPeAUTHbIX, BanOTHBIX M UHBIX Onepaumin 1 coenok B COOTBETCTBMM C 3akoHodaTenscTBom Poccuiickon ®epepauun. B
Lensix npefocTaBneHns MHpopMaumoHHoro goctyna k Cucteme non «KnueHTom» Takke NOHUMaeTcs husmyeckoe nuuo, sBnsioLleecs
aepxatenem gebeToBow KOPNOpaTUBHOW KapThbl, BbiMyckaemon baHkom.

1.64. Kopa akTMBauum — yHuKanbHas nocrneaoBaTeflbHOCTb CUMBOSIOB, KOTOpas MOXeT ObITb HanpaeneHa baHkom Oepxatento KapTel B Buge CMC-
coobueHuns Ha KoHTakTHbI Homep nnbo B Buae lNyw-yBegomnennin Ha KoHtaktHoe MobunbHoe yCcTponcTBo, Npu coBepLueHnn Oepxatenem KapTbl
MoKynku B ceTn VHTepHeT npu ycnoeun ucnonb3osaHns TexHonorun Verified by Visa/ MasterCard SecureCode/ Mir Accept NnaTexHol cuctemon,
TOProBO-CEPBUCHLIM NpeanpuaTuem u ero 6aHkoM-akBariepoM. baHk He HeceT OTBETCTBEHHOCTU 3a Mcronb3oBaHne Koda aktvBauum TpeTbuMu
nvuamu, KOTopoe cTarno BO3MOXHO B pesynbTaTte nepefdayn Jepxarenem Kaptbl TpeTbuM nnuam MobunbHoro TenedoHa, B KOTOPOM UCMOfb3yeTcs
KoHTaKTHbIN HOMEp.

1.65. KomnaHua - opuauydeckoe nuuo (3a WCKMNOYEHWEM KpeOWUTHOW opraHusaumu), B TOM 4ucCre AeWCTBylollee B fULEe CBOEero
npeacTaBnTensCTBa Unu unuana, uanyeckoe nNMUO — MHAMBUAYanNbHbLIA NpeanpuHUMaTenb, N usnyeckoe NMUo, 3aHMMatoLLeecs YacTHOM
NpakTUKoW B Nnopsiake, yCTaHOBMEHHOM 3akoHoAaTenscTBoM Poccuiickon Pegepaumu, 3aknioumsLuee ¢ baHkom CornaiueHue.

1.66. KoHTakTHOe Mo6unbHoe ycTponcTBo — MobunbHoe yCTPOMCTBO, 3apernctpupoBaHHoe B MobunbHoM npunoxeHun. Npu nepeuYHOM
Bxoge KnueHta B MoGunbHoe npunoxeHve nocpenctBoM MoOGWUMBHOrO YCTPOWCTBA OHO aBTOMAaTUM4YecKu peructpupyetcas B MobunbHom
npunoxeHnn B kadectBe KoHTakTHOro MobGunbHoro yctpomctsa ans uenen nonyydenus KnveHtom [lyw-yBegomneHun MHAOPMaLMOHHOTO
cogepxanus. lMpu xenaHnm KnueHta nameHunTb KoHTakTHoe MoOGunbHoe yCTPOWCTBO Ha Apyroe, emy Heobxogmmo BowTu B MobunbHoe
npunoxeHve ¢ HoBoro MoGWUNBHOrO YCTpOWCTBa M 3aperucTpupoBaTb ero B KadecTBe KoHTakTHoro MoGunbHOro yctponcTBa B pasgene
«YBepgomneHue 06 onepauusax». KoHtaktHoe MobunbHoe yCTpocTBO MOXET ObiTb TONbKO 0AHO. KnneHT 06s3yeTcsa He gonyckaTb permcrpauum
HoBoro KoHTakTHoro MoGurnbHOro ycTpoicTeBa TpeTbMMM nuuamu. baHk He HeceT OTBETCTBEHHOCTb 3a MOCNEeACTBUSA perncrpauumm HOBOro
KoHTakTHOro MobunbsHoro ycTpoctea TpeTbMMM NLamu.

1.67. KoHTakTHbIn HoMep — KOHTaKTHbIN HOMep MobGunbHoro TenedoHa KnueHta w/vnu KOHTakTHbI HOMep MOOWMbHOro TenedoHa
HoepeHHoro nuua n/vnu KoHTakTHbIn HoMep MobunbHoro TenedoHa PebéHka.

1.68. KoHTaKTHbIW HOMmep MobGunbHoro TtenecdoHa KnueHta — HOomep MoGuUNbHoro TenedoHa, koTopbii KnneHT coobwaet BaHky npu
ob6palleHnm KnueHta B BaHk ¢ Lenblo oTKpbITMSA NEPBOro 1 nocneayowmnx CUeToB, ¢ Lenbio yBeaomreHns baHka 06 nameHeHMn ero nepcoHarnbHbIX
OaHHbIX, 1 Ucnonb3yembln Ans cBA3n baHka ¢ KnueHTom B criydasx, npeaycMoTpeHHbIx JloroBopom, O6wmmu Yenosusaimu, Tapudamu, MNMpasunamm
no Kaptam, 3akoHogatenbctBoM Poccuiickon ®epepaummn, n HanpaeneHus baHkom uHgopmaumoHHbix CMC-coobueHunin, Koga aktuBauumum,
OpHopasoBoro koaa, Kogosoro crnosa (B Buae ogHOpa3oBOW KOMOWHaLMKM ymcen) npy obpalwleHun B KOHTaKTHbIA LEHTP, MHOM MHpopmaumm,
npegycmotpeHHon O6wmmMu  Ycnosuamn. KnneHT MoOXeT u3meHuTb KoHTakTHbIN HOMep MobunbHoro TenedoHa KnuveHTta, odopmus
COOTBETCTBYIOLLEE 3asABIIEHME:

— B [llogpasgenexHun baHka;
— ¢ ucnonb3oBaHueM 6aHkomaTta n nobon KapTel, BeinyweHHon Ha nmsa KnuexTa. MNpu gaHHoM cnocobe nogayn BbllLeyKka3aHHOTO 3asiBIEHUS:

1) Knuent BBOAUT MWH-KOQ 1 cnegyeT MHCTPYKUMAM Ha 3kpaHe GaHkomata, B TOM, Yucre, B YacTu Heobxoammoro dopmarta Homepa
MobunbHoro TenedoHa. MNpu 3ToM B crnyyae ykasaHusi Homepa MobunbHoro TenegoHa B choopmare, OTIMYHOM OT YKa3aHHOro Ha 3KpaHe
6aHkomaTa, baHk nmeeT npaBo He NCNOMHATL Takoe 3asBneHue KnueHTa.

2) y KnuneHta nameHsietca Homep mobunsHoro tenedoHa ans OgHopasoBbix Napornen.
— B Cucreme PanddariaeH OHnaiiH.

KnueHT BnpaBe ycTaHOBUTL B kavecTBe KoHTakTHOro Homepa mobunbHoro TenedoHa Knnenta Homep tenedoHna gna ysegomnenun, nu6o Homep
MobunbHoro TenedoHa ans OgHopas3oBbiX Naponen. B atom cnyyae Homep mobunbHoro tenedoHa ansa nonydeHusa Cepsuca «YsegomneHusi oo
onepaumsax» 0CTaeTCcs NPEXHNUM.

Mpun nonyyeHun goctyna k Cucteme, a Takke npu nonyyeHun Cepsuca «YBegomneHus o6 onepauusx» KnueHT Bnpaee M3mMeHUTb KOHTaKTHbIN
HoMep MobunbHoro TenedoHa KnueHTta npu oopmneHun:

- 3asiBneHus Ha NOoAKMNoYeHe [ocTyna K Cucrteme gUCTaHLMOHHOIO O6Cﬂy)KVIBaHI/IF|;

- 3asiBNeHusi Ha NoAKIYeHNe/OTKNIoYeHMe/M3MeHeHe napamMeTpoB npegocTasneHus Cepeuca «YBegoMneHus o6 onepaumsix» (B crnyyae, ecnu
B kayecTBe KoHTakTHOro Homepa MobunbHoro TenedoHa yctaHoBneH Homep mobunbHoro tenegoHa ans yBeaoMreHun).

1.69. KoHTaKTHbIW HOMmep MobGunbHoro TtenedoHa [loBepeHHOro nuua — HoMep MOOUNbHOrO TenedoHa, KoTopbin [loBepeHHoe nuLo
coobwaeT baHky npu o6palueHnmn B BaHk ¢ Lenbto Beinycka JononHuTensHon KapTbl 1 ncnonb3yembiin Ans ceasv baHka ¢ [loBepeHHbIM n1uomM B
cnyyasx, npeaycMoTpeHHbix [orosopom, O6wwmmu Ycnosusimu, Tapudamu, lMNpasunamu no KapTtam, 3akoHogaTenbcTtBOM Poccuiickoi
depepaummn, n HanpaeneHns baHkom mHdopmMaumoHHbix CMC-coobuwenun, Koga aktusauumn, OgHopasoBoro koga, Kogosoro croa (B Buae
0OAHOPa30BON KOMOMHALMK Ymcen) npu obpalleHnn B KOHTaKTHBIN LEHTP, UHOW MHGOpMaL MK, npegycMoTpeHHon O6wmmm Yenosusamn. B cnyyae
ecnu [JoBepeHHoe nuUUO He npegocTaBuno baHky KoHTakTHbI HomMep MobunbHoro TenedoHa [JoBepeHHoro nuua, baHk BnpaBe ucnonb3oBaTth B
KayecTBe KOHTaKTHOro nobon apyroi Homep MobunbHoro TenedoHa, koTopbit Knuent/ JoBepeHHoe nuuo npegoctasun baHky ans nonyyeHusi
GaHkoBCKMX ycnyr. [JoBepeHHOEe NULO MOXET WM3MeHWUTb CBOW KOHTaKTHbIM HOomep MobunbHoro TenedoHa [doBepeHHoro nvua, odopmMus
COOTBETCTBYIOLLEE 3asBMEHMnE:

— B [llogpa3sgenexHun baHka;

— € ucnonb3oBaHuem 6aHkomaTa u nobor JononHutensHon KapTbl, BbinyweHHOW Ha umsa [JoBepeHHoro nuua. Mpu gaHHom cnocobe nogayn
BblLLIEYKA3aHHOTO 3asBNEHUSI:

1) OoeepeHHoe nuuo BeoauT MAH-koa 1 cnegyeT MHCTPYKUMSIM Ha akpaHe B6aHkomaTa, B TOM, YuUcne, B YacTu Heobxogumoro cdopmarta
HoMepa MobunbHoro TenedoHa. B cnyyae ykasaHus Homepa MoOGUNbHOrO TenedoHa B popmarte, OTIIMYHOM OT YKa3aHHOro Ha akpaHe
6aHkomMaTa, baHk meeT NpaBo He NCMOMHATL TAKOe 3asiBMEHME;

2) y JoBepeHHoro nuua nameHsietcss Homep mobunsHoro tenedoHa ansa OaHopasoBbIX Naponen.

[oBepeHHOe NWLUO BMpaBe yCTaHOBUTb B kayecTBe KoHTakTHOro Homepa MobunbHoro TenedoHa [JosepeHHoro nuua Homep TenedoHa ans
yBegomneHuin no JononHutensHon KapTte, BbinylleHHOW Ha ums [JoBepeHHoro nuua, nubo Homep MobunbHoro tenedoHa ans OgHopasoBbix
naponen. B atom cnyyae Homep TenedoHa Ans yBeAOMMAEHUA OCTAeTCs NPEXHUM.

— B Cucreme PaiddariaeH OHnaviH.



1.70. KoHTakTHbIN HOMep MoOGunbHoro tenedoHa PebGeHka — HOoMep MOOWMbLHOrO TernedoHa, KoTopbln KnuneHT coobwaeTt BaHky npum
obpaweHnn B baHk ¢ uenbto Bbinycka JononHutensHown KapTbl Ha umsa PebGenka n ucnonbdyembli ana ceasu baHka ¢ PebGeHkom B cnyvasix,
npegycmMoTpeHHbix Jorosopom, O6wumu Ycnosusamu, Tapudamu, Mpasunamm no Kaptam, 3akoHogaTenscTtBoM Poccuiickon ®epepaunm, m
HanpaeneHns baHkom uHdopmaumoHHbix CMC-coobuwenunin, Koga aktmeauum, OpgHopasoBoro koga, Kogosoro crnosa (B BuAe O4HOPA3OBOWA
KoMBuHauwmm yucen) npu obpalleHnn PebeHka (Mmetolero cyeTta B baHke, opopmneHHble Ha ero nms) B KOHTakTHbINA LEHTP, UHOW MHAOopMaLmu,
npegycmoTtpeHHon O6bwmmun Ycenosusmu. B cnyvae ecnu KnueHTt He npepoctaBun baHky KoHTakTHbIM HOMep MobunbHoro TenedoHa PebeHka,
BaHk BnpaBe vcnonb3oBaTh B ka4eCTBE KOHTAKTHOro nobon apyron Homep mMobunbHOro tenedoHa, kotopbii KnmeHT npegoctasun baxky ans
nonyyeHns 6aHKoBCKMX ycnyr. KnMeHT MoxeT uaMeHWTb KOHTaKTHbI HoMep mMobunbHoro TenedoHa PebeHka, oopMUB COOTBETCTBYHOLLEE
3asBneHue:

— B [llogpasgenexHun baHka;

— ¢ ucnonb3oBaHvem 6GaHkomata u nobon [ononHutenbHon KapTbl, BbinyweHHoW Ha umsa Pebedka. [Mpu gaHHom cnocobe nogayu
BbllLeyka3aHHOro 3asiBneHus KnueHt BBoauT MWH-koa 1 cneagyeT MHCTPYKUMAM Ha dkpaHe GaHkomaTta, B TOM, Yncne, B 4acTn Heobxoammoro
dopmaTa HoMepa MobunbHOro TenedgoHa. B crnyyae ykaszaHus Homepa MobunbHoro TenedoHa B hopmate, OTIIMYHOM OT YKa3aHHOMO Ha aKpaHe
6aHkomaTa, baHk MMeeT NpaBO He UCMOSHSATL Takoe 3asiBNEeHNE;

KnueHT BnpaBe ycTaHoBUTH B kadectBe KOHTakTHOro Homepa mobunbHoro TenedoHa PebeHka Homep TenedoHa ans yBegomneHun no
HononHutensHon BaHkoBcKoW kapTe, BbiMyLUEeHHOW Ha uMsA PebeHka. B aTom cnydae Homep TenedoHa Ans yBe4OMIEHUIA OCTAETCS NPEXHUM.

— B Cucrteme ParichdariseH OHnawiH.

1.71. Kpeaut — peHexHble cpefcTBa, npefpoctaBnsemble 3aemwuky BaHkom Ha ocHoBanuu KpeguTtHoro [oroBopa, B TOM 4ucrne c
MCMOSb30BaHWEM 3MEKTPOHHBIX CPeACTB nnatexa, Ha noTpebuTensckue Lenu, He CBsi3aHHbIe C NpeanpUHUMAaTENbCKOM AeSATENBHOCTLIO.

1.72. KpeauTHbin Jorosop:

1) B uensx Pasgena 7 «lMopsgok npegoctaBnexHus u norawexusa Kpegntos ansa pacdeTtoB no Onepaumsm no KpeamTHOW KapTe» - CMeLLaHHbIN
[OroBoOp, coepXallui anemeHTbl oroBopa MnoTpebuTenbckoro kpeauta u poroBopa ©aHkoBckoro cyeta. B cootBetctBuM ¢ KpeauTHbIM
HoroeBopom BaHk oTkpbIBaeT/0653yeTcs OTKpbITb 3aeMLumky CyeT, BbiNyCTUTb K HeMy KpeauTHyto kapTy 1 obcnyxmeatb €€, a 3aemLumk 0basyetcs
ncnonb3oBatb KpeautHyto kapTy B cootBeTCcTBUM ¢ O6wmmMmn Yenosusamu u Mpasunamm no Kaptam 1 BepHyTb KpeauTt B yCTaHOBMEHHbIE CPOKM:

. KpeautHbin [OoroBop coctouT m3 3asBneHnss Ha Bbinyck KpegutHon kapTbl, O6wwmx Ycnoswui, [MNpaBun no Kaptam u Tapudos,
3aknoyaeTcsa nytem nognucanus 3aemMiumkoM 3asBneHns Ha Bbinyck KpeanTHow kapTel 1 akuenta baHkoM gaHHOro 3asBrneHus nytem
oTKpbITUS CyeTa 3aemumky (npumeHnmo anst KpeanTtHelx [JoroBopos, 3akntoveHHbIx Ao 01.07.2014).

e  KpeguTHbin [oroBop coctouT u3 O6wmx Ycnosuin u MHAMBUAyanbHbIX YCIOBUWA, €CNW MHOE He YKa3aHO Hwke (MpUMeHWMOo Ans
KpeauTtHbix JoroBopos, 3akntodeHHbIx ¢ 01.07.2014). KpeautHbin [JoroBop 3aknovaeTcs:

— nyTem nognucaHusa 3aemwmkom n baHkom MHamBmayanbHbIX ycrosui (npumexHumo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nytem npuHATMA (akuenTta) BaHkom npeanoxenus (odepTbl) 3aemMiumka o 3akniodeHun KpegwTtHoro [oroBopa Ha yCrnoBusiX,
cofepxalyyxcsi B nognucaHHbix 3aemwmkom MHavBuayaneHbix ycnosusx. MNpu aTom akuentom npegnoxerust (odpeptol) 3aemiymka
aBnaTca genctena banka no oTkpbiTvio CyeTa n Bbinycky KpeanTHOM KapTbl, ecnn 3aeMLimk nonyyaeT KpeauTtHyio kapTy He B AeHb
nodayn AHKeTbl, Un AencTBMA No oTkpbITMio CyeTa, ecny 3aeMLumnk nonyvaeT KpeauTHyto KapTy Ha MaTepuanbHOM HOcuTene B AeHb
nodauv AHkeTbl (npuMeHumo ¢ 13.05.2020)%;

— B Cny4yasdax, OI'Ipe,EI,eJ'IéHHbIX BaHkowm:

a) nytem npuHaTuSa (akuenta) baHkom npeanoxeHus (odeptbl) 3aemiwmka o0 3akntodeHun KpeauTHoro [oroBopa Ha YCRoBUSIX,
coaepxatuyxca B AHkeTe®, nognucaHHo 3aeMLLmnkom nocpeactsoM Cuctemsl Paiiddanaer OHnaiiH. AKLEenToMm npeanoxeHus (odepTs)
3aemwyuka sBnstoTca aenctens baHka no otkpbiTMio CyeTa. MonoxeHns KpeauTHOro 4oroeBopa, KacalwLwmecs KpeantoBaHus, BCTynarT
B CUINy C MOMEHTa MpuHATMA 3aemwukom npeanoxeHuss baHka o6 ycTaHoBneHun KpeouTHOro nvmMuta, CoAepKallerocs B
MHamBuayanbHbix ycnosusix. Mpy atom akuentom 3aeMLumkoM npeanoxeHust baHka o6 yctaHoBneHun KpeautHoro numuTa siBRSiKOTCS
aenictenst 3aemLumka no coseplueHuto nepeorn Onepaumn no KpegutHon kapte (mpumeHuMo B nepuog ¢ 16.04.2021).

0) nytem npuHATMA (akuenta) 3aemwimkom npegnoxenusa (odeptol) BaHka o 3aknoveHun KpegutHoro [doroBopa Ha ycnoBusix,
cogepxaiymxca B UHameuayanbHblx yenosusix. B pamkax KpeantHoro [JoroBopa baHk oTkpbiBaeT 3aemiymky Cuet B Bantote KpegntHoro
nMMuTa u yctaHaesnueaeT KpeauTHbI MMMUT B pa3mepe, ykasaHHOM B VIHaMBMAyanbHbIX ycnosusx. MNpy 3TOM akuenTom npeanoxeHusi
(odhbepTbl) BaHka sBRATCA AeicTBUA 3aeMLumka No coBepLueHuio nepsort Onepaunn no KpeautHon kapte (MPYMEHMMO B nepuop C
13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021).

2) B uensix Pasgena 8 «[Mopsgok npepoctaBneHns u noraweHuss MNoTpebutenbcknx kpeguToB» — AOroBOp MoTpebutenbckoro kpeauTa, B
COOTBETCTBMM C KOTOPbIM BaHk 065a3yeTca NnpegocTaBute 3aemMuumky NoTpebutensckuin KpeauT, oTKpbITb CYeT (MpU HanM4MM HeobxoaMMoCTH), a
nocnegHun 06sa3yetcs BepHyTb KpeauT B yCTaHOBINEHHbIE CPOKU:

. KpeautHbin Jorosop coctout n3 3asBneHust Ha Kpeaut, O6wmx Ycnosui, MNpasun no Kaptam u TapudoBs, 3aknioyaeTcs nyTem
nognucanus 3aemwumkom 3asiBneHunsa Ha Kpegut u akuenta baHkom gaHHoro 3asenenust nyteM npegoctaeneHns Kpeamta 3aemiumky
(npumeHnmo gna KpeauTHeix [oroBopoB, 3akntodeHHbIx 4o 01.07.2014).

. KpeautHbin Joroeop coctouT 13 O6wwmx Ycnosui n MHameuayanbHbIx Ycnosui (npumenHnmo anst KpeantHeix JoroBopos, 3akniYeHHbIX
¢ 01.07.2014) 3akntovaeTcs:

— nyTem nognucaHusa 3aemwmkom n baHkom MHamBmayanbHbix ycnosui (npumerumMo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nytem npuHATUS (akuenTta) baHkom npeanoxeHuns (odpeptbl) 3aemwimka o 3akmoveHun KpeguTtHoro [JoroBopa Ha YCroBuSIX,
coAepxalumxca B noanucaHHbix 3aemwmkom NHansuayanbHelx ycnosusx. MNpu aToM akuentom npegnoxeHuns (odgepTol) 3aemiumka
ABnsoTca Aelicteus baHka no 3auncnenuio cymmbl Kpeguta Ha CueT 3aemiimka no uctedeHun Mepuoga oxnaxaeHus'® (npymeHumo ¢
13.05.2020)8;

B cnyuasx, onpefeneHHbix baHkom, NHAnBMAyanbHble ycrnoBust MOryT ObiTb odopmMrieHbl U noanucaHel Knuentom B Cucteme PainddanseH

OHnanH.

1.73. KpeauTHas kapTa — BbinyLleHHas BaHkom nnaTexHas kapTa (Ha MaTepuanbHOM HocuTene unn 6e3 matepmnansbHOro HocuTens), kKotopasi

¢ MomeHTa AkTuBaumm KapTbl (3a UCKIIOYEHMEM CryvaeB, YCTaHOBMEHHbIX OBLWMMM yCMOBMSMW) CTAHOBUTCS CPeACTBOM AnNs COBEPLUEHUS ee
JepxateneM onepauunii (3NeKTPOHHLIM CPeACTBOM MnaTexa), pacyeTbl Mo KOTOPbIM OCYLIECTBASOTCA B npedenax [ocTtynHoro GanaHca.

8 HenpumeHumo k cutyauusm, korga B MIHAMBMAYanbHbIX YCNOBUSIX ykasaHa AaTta npeanoxexust (npegoctasneqns) MHaMBmayarnbHbIx ycroBuii Ha KpeauTHyto kapTy
3aemwuky, npegwectsytowwas 13.05.2020 roaa. B atom cnyyae KpeauTHbIn AOrOBOP CUMTAETCA 3aknioyeHHbIM B nopsake, AevcTaytowem no 12.05.2020 roga.

9 AHkeTa Hapsigy ¢ Obwmmu Yenosusimu v HavBmayanbHbIMY YCIIOBUSIMU SIBRISiETCS YacTbio KpeauTHoro [orosopa.

10 Ecnn npymeHnMo.



KpeonTHas kapTa 6e3 matepuarnbHOro HocuTenst UMeeT CreayoLmMe OCHOBHblE 0COBEHHOCTH:

— [0 MomeHTa cosfaHus Lincposon kaptel KpegutHas kapTa 6e3 maTepuanbHOro HOCUTENs MOXeT ObiTb MCMonb3oBaHa TOMNbKO AfA
onepauun ¢ ucnonb3oBaHveM peksu3ntoB KpeantHon kapTbl B Cucteme n B cetm NHTepHeT. C MmomeHTa co3ganus LindpoBon kapTbl
KpeautHas kapTa 6e3 maTepunanbHOro HocuTenst MoXeT ObITb UCMONb30BaHa Takke AnA npoeeaeHna beckoHTaKTHbIX onepaumn;

— ¢ ucnonb3oBaHvem KpeauTHon kapTel 6e3 MaTepuarnbHOro HOCWUTENS He MOryT OblTb COBepLUeHbl npeaycMOoTpeHHble OB6Lwmmum
ycrnoBusimm onepauumn/aenctausi, TpebytoLume HanuyMe matepuanbHOro HocUTens;

—  KpeautHas kapta 6e3 maTtepmanbHOro HoCUTENst He MOXET OblTb NepeBbINyLLEeHa, 3a UCKIOYEHNEM CryvaeB, yCTaHOBMEHHbIX ObLWmmn
Ycnosusmu;

—  KpegutHasi kapTa 6e3 maTtepuanbHOro Hocutens He TpebyeT AKTMBaUMM, 3a WCKMIOYEHMEM Clly4YaeB, YCTaHOBMEHHbIX O6wymu
ycnosusimu,

a Takke NHble 0COBEHHOCTH, yka3aHHble B OBLWmnx YcnoBusix.

1.74. KpeAWTHbIW NMUMUT — NUMKUT, B Npeaesiax KoToporo 3aeMLumky MOXeT 6biTb NpegocTaeneH KpeanT. KpeauTHbI NIUMWT yCTaHaBNMBaeTCs
BaHkom Ha ocHoBaHuM 3asBneHnst Ha Bbinyck KpeautHon kapThl/ IHAMBUAYyanbHbIX YCNOBUIM C y4ETOM OLEHKN nnaTexecnocobHocTn 3aemiumka.
KpeauTHbIA NIMMUT NpeaoCcTaBnseTcsa Ha NoTpebuTenbckue Lenu, He CBa3aHHble C NPeanpUHMMATENbCKON AeATENbHOCTbHO.

1.75. Jumut no KapTte — npegenbHas cymma AeHeXHbIX CPeAcTB, AOCTyNHas aepxartento KapTel B TedeHne onpeaeneHHoro nepnoaa BpemMeHu
Ans cosepLueHus Bcex Bugos Onepauuii no Kapte. Pasmep Jlumnta no Kapte BkntovaeT B cebsi pasmep JIumuta CHATUS HannyHbIX.

1.76. JIUMUT CHATUSA HaNMUYHbIX — NpefenbHas CyMMa OeHEeXHbIX CPeACTB, AOCTyNHas aepxarento KapTel B TedeHve onpeaeneHHoro nepmoga
BPEMEHU MpU MOMYyYEeHUN HanuuHbIX CPEACTB W/vnu npu coBeplueHun aepxartenem Kaptbl [MepeBogoB Mexay 6aHKOBCKMMMW KapTamu
(MomeHTanbHbIX nepeBogoB mexay Kaptamu u MNepeBonoB Ha kapTbl Apyrnx 6aHkoB), a Tawke Keasu-kaw onepaumin. MNpu atom MNepeBoabl Ha
KapTbl Apyrnx 6aHKOB OCYLLECTBMSIOTCS B NpeAenax AonoSIHUTENbHBIX OrpaHUYeHnii cornacHo Tapudam baHka n 6aHka nonyyatensi cpeacTs.

1.77. JluueBom cueT — cyeT, koTopbii oTkpbiBaeTca KnueHty OOO «PBPY CO» B peecTpe BnagenbLeB MHBECTULMOHHbBIX MaeB Ansa yderta
npuHagnexawmx Knuenty naes OMNN® POU «PainddariseH-HakonutenbHbIn».

1.78. JlbrortHas onepaums — coBeplieHHasa B OT4EeTHOM nNepuoae onepauusi no:
- onnarte TOBapoB W ycnyr 6e3Hann4HbIM crocobom,
- BHECEeHWto nNnaTbl 3a y4acTve B NporpamMmmax CTpaxoBaHus,
- onnare rogoBOW UMK eXXeMeCAa4YHOM KOMUCCUM 3a OCyLLLeCTBNeHne pacyetoB no KpeamTHom kapTe,
- onnarte KOMUCCKM 3a NPOLIECCUHT onepaumin no KpeanTHbIM kapTam, NOAKMI0YEHHbIM K [porpamme nosinbHoCTw,
- onnare KOMUCCUU 3a BHECEHWNE HaNNYHbIX AEHEXHbIX CPEACTB NOCPeaCcTBOM 0hopMIeHM MPUXOOHOIO KACCOBOro opaepa,
- onnarte KOMUCCUM 3a KypbepcKyto AocTaBKy KpeanMTHOM kapTbl UM JOKYMEHTOB,
- onnarte komucecum 3a CepBuc «YBegomMmneHus o6 onepaumsxy,
- onnate komuccumn baHka 3a npegocTaBneHne paclMpeHHON BbIMUCKH,
- onnarte KOMUCCUM 3a CHUXKEHME NPOLEHTHOM CTaBku No ycnyre «Paccpoukay .

K JNbrotHeIM onepauusam He oTHocATcs KBasun-kalw onepaumn, onepauuy MepeBogos Mmexay 6aHKOBCKMMUM KapTamu, CHATUSE HANWYHbIX AEHEXHbIX
CcpefcTB, KOMUCCUW, NPedyCMOTPEHHbIe NSt Takvx onepauuii, NepeBoAoB U CHATWIA, a Takke Onepaunn no KpeauTtHol kapTe, COBEpLUEHHbIE C
nepsoro AHA OTY4eTHOro nepuoga, B KOTOPOM He Obin onnadeH MyuHMManbHbIV nnaTtex, u Ao nocnefgHero AHA OTYeTHOro nepvofa, B KOTOPOM
npov3BefeHo NnoralleHne HeonnavyeHHoro (-bix) MuHMMansHoro(-bix) nnatexa(-en).

1.79. JlbroTHbIM nepuoa kKpeauToBaHUA — nepwon ¢ [Hatbl npepoctaeneHuns Kpeauta B OT4eTHOM nepuwoge OO NOCNEAHEro OHs
cooTBeTcTBYyHOLLEro MnaTexHoro nepuoaa (BKIOYUTENBHO).

1.80. M(C)K — maTepuHCkuii (CemerHbI) kanutan, cpeactea denepanbHOro u/unu permoHasnsHoro GrogxeTa, HanpasnsieMble [eHCUOHHBIM
doHgom Poccuiickon Pepepaumm n/vnm MeCTHbIMU OpraHaMu rocyjapCTBEHHOW BNacTy 3aeMLUMKY Kak pacnopsguTento cpeacTs (YacTu CPeACTB)
M(C)K B nopsigke 1 Ha yCnoBusix, YCTAaHOBIEHHbIX AENCTBYOWNM 3akoHoaaTenbcTBom. Cpeactea M(C)K, nonyyeHHble oT MNeHcuoHHoro goHaa
Poccuinckon ®epepaummn (1.e. u3 cenepanbHoro OwmpkeTa) U/mMnum OT MECTHbIX OpraHOB roCyAapCTBEHHOM BracTu (T.e. U3 pervoHasribHoro
6ropxeTa), baHk HanpaBnNseT Ha NONIHOE UMK YaCTUYHOE JOCPOYHOE MoralleHre 3agomKkeHHocT no KpeamtHomy [Jorosopy.

1.81. MakcumanbHasa cymma Bknapa — cymma geHexHbIX CpefcTB, pasMep KOTopow onpegensetca Tapudamu, OEeNcTBYOWMMU Ha Aaty

3aknoveHus fjorosopa Bknaga/gaty npoanexusi Bknaga.

1.82. MuHumanbHaa cymma Bknaga — cymma [eHexHbiXx CpeAacTB, KoTopas onpegenseTrca Tapudamu, [EencTBylOWMMUM Ha aaty

3akntoyeHns/npognexunsa Jorosopa Bknaga.

1.83. MuHuMmanbHbIM NnaTex — oba3atenbHbIn Nnatex no Kpeanty B norawenve 3agomkeHHoCcTM Ha JaTy Beinucku no KpegutHon kapTe B

pasmepe, npeaycMoTpeHHoM n. 7.9.3 Obwux Ycnosui.

1.84. Mo6unbHOe yCTPOUCTBO

— Buenax Pasgena 5 «[Nopsagok u cpoku ncnonHeHmsa Onepauwmii no Cyetam» — npuHagnexawiee Bnagensuy Lindposoro cueta anekTpoHHoe

YCTPOMWCTBO (NnaHLweT, MobunbHbIA TenedoH 1 T.M.), paboTatLiee Ha 6a3e onepaumoHHor cuctembl iIOS nnm Android 1 nogaepxvBatoLlee
LindpoBoii nnaTexHbIn CEPBUC, C MOMOLLIbIO KOTOPOrO MOTYT OCYLLECTBNATLCA BeckoHTakTHble onepaumn ¢ LindposbiM cyeToMm;

— BuUuenax Pasgena 6 «O6cnyxumBaHue CyeTa C BO3MOXHOCTBIO UCMONb30BaHuUst KapTbl» — npuHagnexallee Oepxartento KapTbl anekTpoHHoe
YCTPOMWCTBO (NnaHLweT, MobunbHbIA TenedoH 1 T.M.), paboTarLiee Ha 6a3e onepaumoHHor cuctembl iOS nnm Android 1 nogaepxvBatoLlee
LindopoBow nnatexHbli cepBUC, C MOMOLLbI KOTOPOro MOryT OCYLLECTBNATLCA beckoHTakTHble onepaummn ¢ Lindposoi kapTon;

— B OCTanbHbIX CIy4asix TEPMUH UCMOMNb3YeTCs B 3HAYeHUH, onpeaeneHHom Ycnosusivn JO.
1.85. HakonutenbHbIN cyeT — BuA CyeTa (TekyLlero cyeta) 63 BO3MOXHOCTY Bbinycka kK Hemy KapTbl.

1.86. HecaHKUMOHMPOBaHHLIN nepepacxof — coseplueHe Onepauun no Cuety unm Onepauuun no KapTe Ha cymMMmy, MpeBbilLaloLLyo
JocTynHbln GanaHc, B pesynbTaTte Yero y KnueHTa obpasyeTca 3af0/MKEHHOCTb nepes BaHkom, KOTOpYlo OH [OSDKeH noracuTb B [eHb eé
BO3HMKHOBEHMSI. HecaHKUMOHMPOBaHHLIN Nepepacxoq MoXeT oBpasoBaThbCsl, HanpUMep, B peaynbTaTe BO3HWKHOBEHWS KypCOBOW pasHULbI,
nposeaeHuUs onepaumii 6e3 ABTopursaLmu, ynnaTtbl OTAESbHbIX KOMUCCUI, TEXHUYECKoro c60s, BO3HMKLIEro npu coseplueHun Onepaumnm no Cuety
unu Onepaumu no Kapte, B TOM Yucne npollealiert ABTopu3aumum, BOSHUKHOBEHWUS HeOCHOBaTeNbHOro oboralleHns KnveHTa 3a cyeT baHka.

1.87. HecHuxaeMblil oCcTaTOK — CyMMa [AEHEXHbIX CPeAcTB, ycTaHoBrneHHas B [loroBope Bknapa, Huxe KOTOpPOW HEBO3MOXHO MPOU3BECTU
YacTU4HbIN Bo3BpaT Bknaga 6e3 pactopxerus [Jorosopa Bknaaa.

1.88. Homep TenecdoHa ansa yBegomMmneHun — Homep MobunebHoro Tenedoxa KnueHta, [loBepeHHoro nuua, PebeHka, 3apernctTpmpoBaHHbIN
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ans nonyyexus Cepsuca. KnueHT Bnpase pernctpupoBaTth pa3Hble Homepa TenedoHa ang nonyyeHuns ysegomMneHumn no Kapram.

1.89. Hocumoe ycTpoicTBO — npuHaanexailee [epxatenio KapTbl aMeKTpoOHHOE HOCMMOE YCTPOWCTBO (Yackl, BpacneT, Konbuo u T.m.),
paboTatowee Ha Gase onepaumoHHow cucTembl Android n noggepxusatowee LindpoBon nnaTexHbli CepBUC, C MOMOLLBbIO KOTOPOro MoryT
ocywecTBnsATbCS BeckoHTakTHble onepaumn ¢ LindpoBoi kapToii. Ycnyrm ¢ ucnonb3oBaHMeM HOCHMOro ycTpoicTBa NpeaocTaBnsioTcst No mepe
TEXHUYECKOW peannaaumu.

1.90. O6wasn cyMma 3af0mMKeHHOCTU — 3a0SKEHHOCTb, COCTOSILLANA U3:
— 3apomxeHHocTn Ha [laty Beinuckn no KpeguTtHom kapTe,
— CYMMbl OCHOBHOrO Jofra, Bo3Hukwero nocne OT4yeTHOro nepuoaa,
—  CYMMbl HAYMCIEHHBIX 3@ MOSIb30BaHNE KPEANTHLIMM CPEACTBAMU NPOLEHTOB (€CMM NPUMEHNMO),
— HeycToOMKa 3a HEeUCMOSHEHWE UNW HeHaanexallee UcnonHeHne 0643aTensCcTB N0 BO3BpaTy 3a40MMKEHHOCTU (€CNU NPUMEHMMO),
— HeonnayeHHble exxemMecsiyHble nnaTexwu no ycnyre «Paccpoykay.

1.91. OnepauMoHHbIN AeHb — onpeaeneHHbIn baHkoMm nepuoa BpemeHu, B Te4eHe KOTOPOro coBepLuaroTcst 6aHKOBCKME onepaumn 1 apyrue
caenkn (onepauMoHHOE BpeMsl) KaneHgapHoW gaTton cooTBeTcTBytowero OnepaunoHHoro AHs. [aton npuema K ucrnonHeHuio PacnopspkeHus,
npeabsaBneHHoro B baHk nocne onepaunoHHOrO BpeMeHu, aBnseTcs cnegyowmin OnepaumoHHbin AeHb. MNpoaomxkuTensHocTe OnepaumoHHoro
OHA ycTaHaBnuBaeTca baHkom B 3aBMCMMOCTM OT TUna onepaumu, KaHana noctynneHus B baHk cooTBeTcTBytowero PacnopsikeHusi, a Takke
BpeMeHHbIX 30H MecTopacnonoxenus lMogpasgenexnus baHka, B koTopoM y KnueHTta oTkpblT CuyeT. BaHk goBoauT go ceBegeHus KnveHTtoB
MHdOpMaLMIO 0 NPoAoMKMTENbHOCTM OnepaumnoHHOro AHA ANA Lernen ncnofHeHns PacnopskeHni, a Takke KOHBEPCUOHHbIX onepauui Ha Cante
Bbarvka n B lNogpasgeneHusx baHka. O6 n3aMeHeHusx npogormkmTensHocTM OnepaumoHHoro aHa baHk nHdopmupyeT KnneHTtoB nobbim 13
€noco6oB, ycTaHOBMNEHHbIX M. 2.12.1 O6wumx Ycnosuin.

1.92. Onepauus — onepauus no Cyety, TpebytoLas NOATBEPXKAEHNS CO CTOPOHbLI MoaTBepXaatoLLero niuua B pamkax Cepsuca «BTOPON PyKu».

1.93. Onepauusa 6e3 cornacua Knuenta (OBCK) — onepauus, cooTBeTCTBYIOLLAsi MPU3HakaM OCYyLLEeCTBNEHMS NepeBoaa AEHEXHbIX CPeacTB
no Cyety 6e3 gobpoBonbHOro Ha ato cornacusi Knuexta (MpusHakam OBCK), a umeHHO coBeplueHHasi 6e3 cornacus KnueHta unu ¢ cornacus
KnueHTa, nonyyeHHoro nog BNMsHMEM obMaHa unu npu 3noynotpedneHun JoBepuemM v BbisiBrieHHas BaHkoM camoCTOSITENBHO UK MO 3asiBNEHUIO
KnueHTa.

1.94. Onepauusa no BaHkoBckon kapte / Onepauusa no KpeautHon kapte / Onepauus no Kaprte — nobas onepaumsi no MCNonb3oBaHUio
KapTbl nnn Homepa KapTbl Ana onnaTbl, 3akasa Wnu pe3epBMPOBaHUSI TOBApOB W YCMyr, Ansl MOMyYeHUs HanW4HbIX OeHeXHbIX CPeAcTB, Ans
MepeBonoB Mexay 6aHkoBckumu Kaptamm.

1.95. Onepauusa no Cuety — nobasa onepauusa no CyeTy, B TOM YMCrne cnmcaHne CyMmm KOMUCCUIA U WTpadoB B COOTBETCTBUM C Tapudamm
BaHka.

1.96. Onepauua no QR-koay B GaHKomaTe — onepauusi CHATUS UM BHECEHUS HanU4HbIX AEHeXHbIX CPEeACTB B POCCUNCKMX pyBnsax c
ncrnonb3oBaHMeM Tekyllero cyeta KnueHta nytem pacnosHaBaHusi QR-koga, cchopmumpoBaHHoro baHkom Ha akpaHe GaHkomarta, npu NOMOLLM
Kamepbl MobunbHOro ycTporcTBa 1 NOATBEPXKAEHMSA onepauuy B MobunsHOM nNpunoxeHun B nopsiake, npegycmotpeHHoMm Ycenosusamu OO.

1.97. OcHoBHas KapTta (OcHoBHast BaHkoBckas kapTa, OcHoBHasa KpeautHas kapTta) — nepas KapTa, BbinyLieHHas k CueTy Ha ums KnueHTa
(snapenbua Cyerta).

1.98. OcHoBaHue ans otkpenneHus 3apnnatHoro KnueHTta ot 3apnnaTHoro npoekra — HacTynneHue nboro HuxecneayoLwero cobbITus:
1) npekpaweHue gericteus Cornawennst mexagy baHkom n Komnanuvewn, nnm

2) OTCyTCTBME NEepeyvnCrieHnn AeHeXHbIX cpeacTs, npeaycMoTpeHHbix Cornawennem ¢ Komnanuen, Ha CueT 3apnnaTtHoro KnueHTta B TeyeHue
4 (YeTblpex) n bonee mecsaues;

3) oTcyTcTBME NepBMYHOro nepeuncnernus Komnaxnven/PaboTtogaTenem AeHexHbix cpeacts Ha Cyet 3apnnatHoro KnveHta/HenonydeHue ot
Komnanum PeecTpa nonyyaTtenen B TedeHne 60 kaneHaapHbix AHEW ¢ AaTtbl nognucaHns AHkeTbl 3apnnaTtHbiM KnveHTom;
4) nony4veHve baHkom yBegomneHns ot KomnaHum o NpekpalleHnn nepedmcrieHnst AeHeXHbIX cpeacts 3apnnaTtHoMy KnueHTy.

1.99. Ocob6ble Tapudbl ansa 3apnnatHbix KnueHToB — Tapudbl no baHkoBckum kapTam n Cuetam, AencTeytowme ana 3apnnatHbix KnveHTos
KomnaHuii, ¢ koTopbiMy BaHkoM 3akntodeHo CornalleHune, npegycmaTtpuBatolLee oTkpbiTue CYeToB U BbiNyck BaHkoBckmx KapT ¢ orpaHMyeHHbIM
nepeyHem gonyctumbix Onepaumint no Cuety n Onepauuin no Kapte (yctaHoBneH cneumanbHbin pexum Cueta). Ons 3apnnaTHeix KnueHTtoB
AaHHble Tapudbl ykadaHbl B [loroBopax, 3akflo4eHHbIX C 3TuMKM KnuneHTamm kak nonyyatensaMu AeHexXHbIX CPeAcTB, B MONb3y KOTOPbIX
KomnaHus/PaboTtogatens oOCyLleCcTBNSET NepeyvucrieHMe OEHEXHbIX CPEeACTB B MNOpsiAKe, YCTAHOBMEHHOM CornalleHuem, U MpUNoXeHbl C
MHGOPMaLIMOHHOM Uenbto k Cornatuenuto.

K Ocobbim Tapudpam gns 3apnnaTHbix KnMeHToB He NPpUMEHSIIOTCS NONOXeHUs, kacatowmecst Tapudos ans 3apnnaTHbiX KnneHToB.

1.100. OTtkntoyeHue MakeTa ycnyr — NnpyM COBMECTHOM YNOMUHaHWUKN OTKNtoYeHre lMakeTa ycnyr unu pactopxeHue Cornawenus o NMakete ycnyr.
1.101. OT4eTHbIN Nnepuoa;:

— nepuog BpeMeHU ¢ aatbl cnucaHns no Cuety nepson Onepaumu no KpeamTtHon kapTe no Oaty Beinucku no KpegutHom kapTe BKIHOYUTENBHO.

— Nepuvoa BpeMeHn co OHs, criegytowlero 3a faton Beinuckn no KpeamTHon kapTe npefplayliero kaneHgapHoro mecsua no faty Beinucku no
KpeauTHoW kapTe TeKyLero kaneHaapHoro Mecsila BKIMOYMTENBHO.

1.102. NakeT gononHuTenbHbIX ycnyr no Motpe6utensckum kpeautam (Maket ycnyr no MK) — gononHutenkeHble yenyr, npeanaraemsie baHkom
npw npegocTtasnennn Knnenty MNoTpebuTtenbekoro kpeamTa, nepedeHb KOTopbix ykasaH B Tapudax no MakeTy ycnyr no MK, JononHutenbsHble ycnyri no
MK npepoctaenstotcs KnveHTy B crydae nogaymn um B baHk AHKeThI, cogepxallen B cebe cornacue KnueHTa Ha npegocTtaenenve emy Naketa ycnyr no
MK.

1.103. Naket ycnyr — komnrekc 6aHKOBCKMX MPOAYKTOB W YCNyr, NepeyeHb KOTopbIX ykasaH B Tapudax no Maketam ycnyr, npegoctasnsitotcst KnmeHTy
B cooTBeTCTBUM ¢ Pasgenom 10 O6Lwmx Ycnosuii, npy A06poBonbHOM BbiGope KnmeHToM BapraHTa nonyyeHust GaHKOBCKUX MPOAYKTOB M YCINyr B COCTaBe
MakeTa ycnyr.

1.104. NapTtHep BaHka — ncnonHutenb ycnyrn «CepBuC aNeKTpOHHON pernctpauumn caenkun». Cnucok MNMapTtHepoB baHka, npeaocTaBnstoLLIMX
Cepsuc 3NEKTPOHHOM perncrpauum caenku, pasmMeLleH Ha Cante BaHka no
agpecy: https://lwww.raiffeisen.ru/common/img/uploaded/files/retail/mortgageloans/ud-c.pdf.

1.105. NepeBoabl Mexay 6aHKOBCKMMM KapTaMu — NepeBobl 6e3HanMuUHbIX OeHEXHbIX CPeACTB:

- Mexay KapTaMM, BbINyLWEHHbIMU K pa3HbiM Cuetam ogHoro KnueHTa, a Takke ¢ KaprI opHoro KnveHnta Ha KapTy, BbINyLEHHYIO Apyromy
KJ'II/IeHTy B baHke (p,anee - MomeHTanbHbIe nepeBoabl Mexay KapTaMVI). Takne nepesoabl OCyLEeCTBNAKTCA No KapTaM yepes GaHkomaTbl
BaHka, OCHalleHHbIE TEXHNYECKOW BO3MOXHOCTbIO ocyulecTBneHuna MomeHTanbHbIX nepeBooB Mexay KapTaMl/I, CI/ICTeMy;

— ¢ Kaptbl KnueHTa Ha 6aHKOBCKYO KapTy, BbiNyLeHHY0 KnMeHTy nnm nHoMmy nuuy OpYrol pOCCUACKON KPeOWMTHOW opraHusaumen B pamkax
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ogHon [lMnatexHon Cuctembl unu pasHblix [MnatexHbix Cuctem (ganee — MepeBoabl Ha KapTbl Apyrux 6aHkoB). Takue nepesodbl
ocyLecTBnsATCa no Kaptam yepes 6aHkomaTbl BaHka, ocHaLLeHHbIE TEXHUYECKON BO3MOXHOCTbLIO OcyLLecTBneHus MNepeBoaa Ha kapTbl ApYrux
6aHkoB, Yepe3 Cucremy.

1.106. Mepepacxon KpeanMTHOro NMMUTa — CyMMa MpEBbILLEHUs YCTaHOBNEHHOTo KpeanTHOro numuTa.

1.107. Nepwopa pencreus Moanucku (Mepuop Moanucku) — aTo Nnepros BpeMeHU, B Te4eHne koToporo aencTayeT MNoanucka. MNepuoa aencrens
Mognuckn coctaenset 1 (OauH) mecsu. Mepebivi MNepuog gencreua MNognuckn HaunHaeTcs ¢ Aatbl nogknoveHnsa KnueHty Mognvcku, BTOpon u
nocreaytouwme [Mepuoabl Aencteus [OANMCKM HaAYMHAKOTCA C YUCNa KarneHgapHoro Mecsila, COOTBETCTBYIOWIEro fAaTe noaknioveHuat?,
COOTBETCTBYHOLLETO AaTe NOAKMIOYEHNS Unn AaTe uaMeHeHuns Buaa Mognucku, ocyLecTBNEHHOTO B Nopsiake, NpeayCMOTpeHHOM B M. 12.9 O6wmx
Ycnosuin. [Mognucka aBToMaTU4ecku NpoaneBaeTcs Ha Kaxabii cnegyowmi MNepuog MNoanuckn n gencteyeT B oTHoweHun KnuenTa no fary
OKOH4YaHus Moanucku.

1.108. Mepuopn oxnaxaeHUsA — yCTAHOBMNEHHbIV € y4eTom TpebosaHuin 3akoHa Ne 353-d3, HaunHas ¢ 01.09.2025, neprop BpeMeHu, B Te4eHne
koToporo 3aeMLimMK BrnpaBe oOTkasaTbCsi OT Kpeguta v Mo MCTeYeHuMn KoToporo, ecnv oT 3aemiiyka He noctynun oTtkas oT Kpeguta, BaHk
ocyLecTBnseT nepeaady 3aemLmKy AeHexXHbIX CPeAcTB no KpeanTHOMy JOroBopy.

B cnyvasix, yctaHoBneHHbix 3akoHoMm Ne 353-®3, lNepuog oxnaxgeHusi He MPUMEHSETCS WU/MNN NPUMEHSIETCA C YY4eTOM NpeayCMOTPEHHbIX
yKa3aHHbIM 3aKOHOM 0COBEHHOCTEN.

WHdopmauusa o npumeHeHun [leprvoga oxnaxaeHwsi, ero cpokax, npaBe 3aémuwmka oTtkasaTbcs OT Kpeguta B [lepuoa oxnaxgeHus
HesamennutensHo goBoauTcsa baHkom o KnueHta B nopsiake, yctaHOBNEHHOM n. 7.1.7 n n. 8.1.4 O6wmx Ycnosun.

MpopomkuTenbHOCTb MNeproaa oxnaxaeHust CocTaBnseT:
- ecnu cymma Kpeguta coctaBnsieT cymmy oT 50 Teicay go 200 Teicsay pybnen PO — 4 (4eTbipe) yaca;
- ecnu cymma Kpepguta coctaenseT cymmy 6onee 200 Thicsy pybnen PP — 48 (copok BOCEMb) 4acoB.

1.109. NUH-koa (MepcoHanbHbI UpeHTUdUKaUMOHHbIM Homep) — koA, npucBamBaembll KapTe u vcnonb3yembll ons uaeHtudukaumm
Oepxatens Kaptbl. MNH-kog moxeT 6bITh:

— BblgaH fepxartento KapTel Ha maTtepyansHOM HocuTerne B 3aneyataHHoM koHBepTe B [MogpasgenerHun goctasku KapTtel nvbo nepepaH
Hepxatento KapTbl ynonHoMoyeHHbIM NpeacTaBuTenem baHka npu goctaske emy KapTbit?,

— co3gaH fepxaTtenem KapTbl camocTosiTensHo Ha Cainte baHka, B Cucteme PaniddarnseH OxnariH, B MoBUnbHOM NpUoXeHuu.

JTobor npouecc co3nanust MNH-kopa rapaHTupyet, yto MUH-koag moxeT ObiTb u3BecTeH Tonbko Hepxatento Kaptel. BaHk npepoctaBnsieT
OepxaTtensm KapTel npaBo cmeHbl [MWH-koaa B 6aHkomaTax baHka, obnagatowmx gaHHon dyHKumen, Ha Cavite baHka, B Cucteme Panddpanseq
OnnaiH, B MobunsHom npunoxeruu. MNpu cospgaHum / cmene NMH-koaa OepxaTtene KapTel He MMeeT npaBa ncnonb3osatb NMNH-koakl, cocToswme
13 YeTblpex OAMHAKOBbIX UMdp, Hanpumep, «0000», «1111», a Tarke U3 undp, Maywmx noapsa, Hanpumep, «1234», «3456». Mcnonb3oBaHue
KapTbl n npuceoeHHoro en NMMH-koga npusHaeTcs aHanorom cobcTBeHHOpYYHon nognucy Oepxatens KapTel n KnuenTa.

1.110. NMucbmo o nepeuucneHun 3apaboTHoOW nnaTbl — MUCbMO, Hanpaensemoe Komnanven B BaHk O CBOeM HamepeHuu/HamepeHuu
Pabotogartensi ocylecTBnATbL nepeyncneHve 3apaboTHONM nnaThbl, MHbIX BbiNAaT B paMKax TPyAOBbiX OTHOWeEHMI 3apnnatHeiM KnveHTam no
OTAENbHbLIM NaTeXHbIM NOPYYEHUSM.

1.111. NnatexHasa Cuctema’® — noGas 13 nnatexHbix cucteM: Visa International, MasterCard International, «Mup».

1.112. MnaTexHble KaHUKYNbI* — ycryra BaHka no yctaHoBneHwo MuHMManbHOro nnatexa B pasmepe, paBHom 00 py6nen 00 koneek, Ha
onpepeneHHbIn BaHkom nepuog BpeMeHu.

1.113. MnaTeXxHbIn nepuoa — nepuod Ana noraweHus MuHuManbHOro nnatexa. [natexHbll nepuog cocTtaensieT 21 kaneHaapHbli AeHb,
HayMHasi co OHs, cnegytoulero 3a daTton Beinvcku no KpeanTtHow kapTte. baHk nHdopmMupyeT 3aemMiimuka o nocrnegHem AHE Y BpeMEHU OKOHYaHMs
MnaTtexHoro nepuoa no 3nNeKkTPoOHHOW noyte u/ nnu nocpeactesom Cucremsl. Npu nepeHoce nocnegHero AHA MNnatexHoro nepvoga B criyyasx,
YKa3aHHbIX HXE, BPEMS OKOHYaHKs [NnaTexxHoro nepmoaa He MEHSETCSI MO CPABHEHUIO C yKa3aHHbIM B MHGOpMaLmMK, NpeaocTaBneHHon baHkom.
JdononHutensHO MHGOpMaLMsa O BPpEMEHU OKOHYaHus [MnaTexHoro nepvoga MoxeT ObiTb nonydeHa Knuentom B lMogpaspeneHun Badka, B
KoHTakTHOM LieHTpe, a Takke Ha Calte baHka. B cnyyae ecnu nocneaHun geHe [NnatexxHoro nepyMoaa ABNsSeTcs BbIXOAHLIM UM HEPaboynm aHeM,
TO NnaTex JoMKeH ObiTb OCYLLECTBIEH He No3gHee Gnvkanero cneaytowero 3a HUM Paboyero aHs. cknioyeHne cocTtaBnsalT cnydvau, Koraa
Ons ocyluecTBneHus pac4eTtoB no KpeautHow kapTe lMnatexHom cuctemon ycTaHaBnuBaeTCs AaTa, He sBnsowaacs Pabouum gHem. B atux
cny4Yasx no ycrnosusam obsi3aTenbCTBa OHO AOMKHO OblTb UCMOMHEHO B YKa3aHHbIM CPOK WM MnaTex OOSMKEeH ObiTb OCYLLEeCTBEH He Mno3gHee
yCTaHoBMeHHOM NMnaTexHon cuctemon AaThl 4N OCyLecTBneHms pacyeToB no KpegutHon kapTe.

1.114. NnatéxHbIN cTukep — baHkoBckasi kapTa B BUAE CTMKepa, No3Bonsiolwas nposoanTb beckoHTakTHble onepaumn. K MNnaTtexHomy cTvkepy
npuMeHUMbI Bce nonoxeHus O0wmx Ycnosuii o baHkoBckom kapTe.

1.115. MoAnuckKa — KOMNIEKC NPOAYKTOB M YCyT, NepeyeHb KOTOpbIX ykasaH B Tapudax no Moanucke, no kotopeiM KnveHTam npeaocTaensoTcs
crneuuanbHble ycnosus obenyxusanms. BaHk Bnpaee npegnaratb KnveHtam pasnuyHble o HanonHeHmo Buabl Mognmcok.

1.116. NoppaspeneHue BaHka — 060cobneHHoe unmn BHyTpeHHee CTPYKTypHoe noapasgenenve baxka (dunuan, 4ONONHUTENbHBIN odurc 1 T.4.),
B KOTOPbIX OocyLlecTBnsieTcs obcnyxveaHue KnueHTos.

1.117. MoapasaeneHune goctaBku Kaptbl (NpumeHnmo ansa KapT Ha maTepuanbHOM HocuTene):

a) Moppaspenexne baHka, B kOTOpoe JormkHa 6bITh AocTaBneHa KapTta, ykazaHHoe KnveHTom/3aemiumkom B 3asiBNeHnM Ha Bbinyck KpegutHon
kapTbl/HanBuayanbHblx ycrosusx/ [JoroBope/3asiBneHun Ha nepesbinyck KapTbl, a Take npu obpaiieHnn KnveHta/3aemwpmka B KOHTaKTHbIN
LeHTP C 3anpocoM o nepesbinycke Kaptbl. Mogpasgenenne goctaBku KapTbl MOXET OblTb M3MeHEHO npu obpalleHun KnveHTta/3aemiumka B
MopgpasneneHne baHka ¢ COOTBETCTBYIOLLMM 3asiBNeHEM unu B KOHTaKTHBIN LIEHTP C COOTBETCTBYOLLMM 3aMpoCoM;

6) npumeHumo Ans fononHuTenbHbix KpeanTHbix kapT u BaHkoBckux kapT: MoapasaeneHve bBaHka, B koTopoe AomkHa GbiTh AocTaBneHa Kaprta

11 Ecnn B cneaytowmx Meprogax aevicteus Mognucku He ByaeT ykasaHHoro 4ncna (Hanpumep, 31-e), To ByaeT NpuMEHsTLCSA NoCeaHee YMCo 3Toro Mecsaua.

12 NNocTaBka KrnneHTy sIBNSIETCA YCNyro orpaHMYeHHOro A0CTyna v 0 BO3MOXHOCTM ee NpefocTaBneHmns Heobxoammo yTouHsaTb B Mogpasaenenusx baHka.

13 PaBora MnatexHbix Cuctem Visa International n MasterCard International 8 P® npuoctaHosnena ¢ 10.03.2022 n ¢ 11.03.2022 coOTBETCTBEHHO. ATO O3Ha4aeT
HEBO3MOXHOCTb UCNOMNb3oBaHUS KapT ¢ norotunom oaHowm m3 atux MNnatexHbix Cuctem 3a pyGesxoM 1 Npu NoKyrnkax B MHOCTPAHHBLIX MHTEPHET-MarasuHax, a Takke
HEBO3MOXHOCTb permcTpauum umdposoro obpasa Kaptel B Lindpposom nnatexxHom cepsuce. Onepauuy no takum Kaptam Ha Tepputopumn Poccum obpabaTbiBatoTcst
AO «HCIK». MnaTexHble Cuctemsl Visa International n MasterCard International He npuHMmaloT yyacTve B npoBefeHnn n 06paboTke onepauuii No HUM, eCru MHoe
npsIMo He onpeaeneHo AaHHbIMU MnaTtexxHbIMu Cuctemamu. HCIK BeinonHsAeT otaensHble dhyHKumm MnaTtexHbix cuctem Visa International, MasterCard International,
npeaycMoTpeHHble OBLWwmMKn Yenosusamu, B paMkax onepauuin ¢ ucnons3osaHvem Kapt Ha Tepputopum Poccun.

Pa3melleHune norotuna ogHon u3 atmx lNMnatexHbix Cuctem Ha KapTte o3HavaeT, 4To onepauumn, NpoBeAeHHble C ee ucnonb3oBaHveM, byayT obcnyxusaTtbes 3a
npegenamun Poccun, a npegycMoTpeHHble MnaTtexHon Cuctemon ana Bnagensues Kapt onumm ByayT npeaocTaBnaTbCa nocne Bo306HOBMNEHNs paboTbl ykasaHHbIX
MnaTtexHbix Cuctem B P® 1 He HanpaBneHo Ha yliemneHue npae AaHHbIx MNnatexHeix Cuctem.

14 PaHee ycnyra HasblBanacb «Hyneson nnatex».
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npv aBTOMaTUYeckoM nepesbinycke KapTbl no uHnumatuee baHka, ykasaHHoe KnveHToM/3aeMLumykom:
— npu nepBoHavarnbHoM Bbinycke KapTbl (B cryyae ecnv KapTa nepeBbinyckaeTcsi BNepBbIe);
—  npwu nocrnegHem nepesebinycke KapTel no nHuumaTtvee KnueHta/3aemLumka;

— npu nocnegHem obpalueHun KnueHTa B baHk ¢ 3anpocom 06 nameHeHuu MNMogpasgeneHuns goctaBku KapTbl.

1.118. TloaTBepxAaarollee NULO — COBEPLUEHHONETHUA AeecnocobHbin KnueHT BaHka, oTBevatowmii TpeboBaHMAM 3akoHOAATEnNbCTBa,
HasHa4Yaembin B MobrnbHOM npunoxeHun ans noareepxaeHns Onepaunii, cosepluaemMbix KnueHtom B pamkax CepBuca «BTOPORA pyKu».

1.119. Toka3aTenb AONroBOM Harpy3ku — MPOLEHTHOE OTHOLLEHWE CyMMbl BENIMYMH CPedHEMECsHHbIX nnaTexer 3aemiiyka no Bcem
KpeauTHbIM JoroBopam, Bknovasi  KpeguTHble [OroBopbl, Mo KOTOpbIM BaHkOM npuHMMaeTcs pelueHve 06 WX 3akmYeHuW, K BenuyuHe
cpefHeMecsiyHoro fgoxofa 3aemiumka.

1.120. NMonoxutenbHbIN 6anaHc no Cyety — cobcTBeHHbIE cpeacTBa KnmeHTa, Haxoaswmeca Ha CueTe, Kk koTopoMy BbinylleHa KpeauTtHas
KapTa, CBEepX ycTaHoBMneHHoro KpeautHoro numuTa.

1.121. Monyy4aTenb — nonyyaTteslb AEHEXHbIX CPEACTB No AKKpPeAUTMBY, ykasaHHbIi KnveHTom B 3asiBrieHun Ha AkkpeauTtvB. B kayecTse
MonyyaTtens MOXeT GbITb yKasaHo:

- nmuo, andwlleeca npoaasLoOM HEOABMXMMOIo nMmyllectesa Uin ero ynosiIHOMOYeHHbIM npeacraButeniemMm — ecnn HeaBuxXnMoe nmyLecTBo
an06peTaeTc;| 3a c4eT co6CTBEHHbIX cpencte KnuneHra;

- 1o, OKasbiBawLlee KJ'IVIeHTy ycnyru no npmo6peTeHM|0 KnueHTom HeaBWXMMOTO nmyulecrtea, unm ero yl'lOJ'IHOMO‘-IeHHbIVI npeacrasuTesb —
€CIMn yKa3aHHble yCnyru onna4vymnBaroTca 3a cHeT COBCTBEHHBIX cpencte KnueHTa;

- nmuo, aenawuleeca npogaBuoM HEOABUXUMMOIo mmyllectsa UM ero ynosnmHOMOYEeHHbIM npeacrtaButenem, unun noboe nHoe nMuo — ecnu
HeABMXNMOE NMYLLIECTBO npmoﬁpeTaeTCH 3a CHEeT KpeaAUTHbIX cpencTs, NpeaoCcTaBfIeHHbIX BaHkowm;

- nnuo, aenatouleecd nonyvyartenem AeHeXHbIX cpencTs Nno caesikam, He CBA3aHHbIM C HeABMWXUMbIM MMYLLLECTBOM, UK ero yI'IOJ'IHOMO‘-IeHHbIIZ
npeacraBuTernb.

1.122. NocToAHHOe nopy4eHue (ABTonnarex) — ycryra baHka no ucnonHeHuto PacnopsikeHusi KnueHTa Ha nepvopuyeckoe nepeyncrieHve
OeHexHbIX cpeacTB co CyeTa (B TOM uucre ANst Lenei KOHBEpCKM), a Takke COOTBETCTBYloLee PacnopspkeHvne KnveHTa no ycTaHOBREHHOW
BaHkom chopme. MocCTOsIHHOE MOpyYeHVE MOXET COofepXaTb YCIOBME O €ro eAMHOPa3OBOM WCMOMHEHUWM NMPU HACTYMNMEHUM YCTaHOBMEHHbIX
MoCTOSIHHEIM MopyyYeHueM ycrnoBui. BaHk mMcrnonHsieT MNMocTosiHHbIE MOPYYEHWUST B COOTBETCTBUM C YCMOBUSIMM, onpeaeneHHbiMy KnueHtom, c
yno6Hol KnueHTy nepMoanyHocTbio, B (OMKCUPOBaAHHOW CYMME UM B MPOLIEHTHOM OTHOLLEHUM K [JocTynHOMY 6anaHcy unm K cyMme NOCTYMNUBLUMX
Ha CyeT OeHEXHbIX CPEACTB.

1.123. NMoTpebutenbckun Kpegut — 06e33ano0roBbll LENeBON WM HeueneBow KpeauT, npeaocTaBnsiembld puanyeckuMm nuuam  ans
YyAOBMNETBOPEHMS NX NOTPEBUTENBbCKMX HYXA. [OTPeOUTENBCKNI KpeaUT He MOXET ObITb MCMOMb30BaH Ha LiENU, He CBA3aHHbIE C YI0OBNETBOPEHNEM
NnoTPedUTENbLCKUX HYXKA, B T.4. HA NPeAnpUHMMaTENbCKME LIen.

1.124. Npaeuna no Kaptam — MNpaeuna ncnonb3osaHus kapT AO «PaiiddaiiseHGaHk» 5.

1.125. NpusHakn OBCK — npu3Haku ocyluecTBrneHus nepesofa AeHexXHbIX cpeacts co Cyeta, 6e3 nobpoBonbHOro Ha 310 cornacusa Knuewta,
onpegensemMble B COOTBETCTBUU C Tpe6OBaHVIﬂMVI ,qeﬁCTByrow,ero 3akoHoJaTenbCTBa.

1.126. Npo6HbIn Mepurog Moanucku — MNMeproa AencTeums, B Te4eHMe KOToporo KnmeHT MoXeT ncnonb3oBaTthb [oanvcky 6e3 B3MaHusa KoMuceum
3a lMoanucky. MpobHein Mepuoa Moanucku npepocTtasnseTca KnueHTy no ycMmoTpeHwto baHka B nopsigke, yctaHoBneHHoM n. 2.15.2 O6wmx
yCIoBUNA.

1.127. NpoBangep LnudpoBoro nnatexxHoro cepBuca — topnanyeckoe nuuo, npegoctasnstowee LindppoBor nnaTexHbin cepeuc.

1.128. MNMporpamma foANbLHOCTU — KOMMNIIEKC MEPONPUATUA ANA B3aMMOBbLIFOAHOIO COTpyaHWYecTBa Mexay KnveHtamu, nmetowmmmn Kaptol, n
BaHkom. Yuactue B MNMporpamme nosinsHocTh (BoHycHon nporpamme) npegoctasnseT KnMeHTy BO3MOXHOCTb NoryYaTb pasnuyHbie NnpuBunerum ot
BaHka n/vnu Tpetbux nuu.

1.129. Mporpamma nosanbHocT MUP — npaBuna nporpammbl NOANbLHOCTM ANS aepxartenen kapT «Mup», pasamelueHHble Ha cante AO «HCIK».

1.130. NpowurpaHHbI gucnyT — JucnyT, MHALMUPOBAHHbLIN NNATENbLUUKOM, N0 KOTOPOMY KnMeHToM cnocoboM 1 B CPOKM, YKa3aHHbIMU B 3anpoce
BaHka He 6blna npegocTaBneHa 3anpolleHHas baHkom nHdopmaLuus no ocnapMeaeMon NnaTenbLUMKOM onepaummn, NoATBepXaarLas 3aKOHHOCTb
ee nposefeHus. B pamkax lMpourpaHHoro gncnyTa y KnneHta Bo3HMkaeT 0643aHHOCTL NO BO3MELLEHWIO NNnaTenbLUMKy ocnapuBaeMon CyMMbI.

1.131. MNMpoueHTHbIN Nepuop, — BPEMEHHOW nepuon (MHTepBar), 3a KOTOPbIA YNNAauuBalOTCA HAYUCIEHHblE NPOLIEHTbI 3@ MONb30BaHWe
Kpeautom®. lMpenctasnsiet coboi nepvoa BpeMeHW C OaTbl, Credylollend 3a datol npedplayliero ExemecadyHoro nnatexa, no [Haty
ocyLlecTBneHMs ExxemecsayHOro nnaTtexa B TEKyLLUEeM MeCsLe BKIOYMTENbHO, 3a uckntoveHem lMepeoro MpoueHTHOro nepuoaa u NocnegHero
MpoueHTHOro nepuopa.

1.132. NepBbii MpoueHTHbIN nepuoa — NEpPUOL BPEMEHW CO AHs, cnegywowero 3a [aTon npepoctaBneHus Kpeauta, no nepeyto [Haty
ocyllecTBneHus ExxemecayHoro nnaTtexa BKIMNYMTENBHO, cumTas ¢ [aTel npegoctaenenuns Kpeauta.

1.133. NocnepgHuin [MpoueHTHbIA Nepuopd — nepvo BpeMeHu C [aTtbl ocylwlecTBneHuss ExemecsauHoro nnartexa, HenocpeacTBEHHO
npeawecteytowen HactynneHuto Cpoka Kpeauta/Cpoka Bo3spata KpeaunTa, oo okoHuaHust Cpoka Kpeguta/Cpoka Bo3Bpata Kpeauta.

1.134. NyHKT BblAAuYU'’ — CTaUMOHaPHBIN MYHKT BblAauu 3aKa3oB, a Takke aBTOMaTU3MPOBaHHbIe YCTPOMCTBa (NocTamaThl) napTHepoB baHka.
MepeyeHb MNyHKTOB Bblgaun Ans AOCTaBKM B HUX BaHKOBCKUX KapT, AOCTYNHbIX Ans Bbibopa KnveHToM, pasmelleH B Cucteme PawnddpariseH
OHnaiH.

1.135. Nyw-yBeaomnenue (Myw, nyw-yBegomneHue) — yseomreHve, nepegasaemoe ¢ cepsepa baHka no salmiLEHHOMY kaHany B ceT VIHTepHeT
Ha KoHTakTHoe MobunbHoe yCTPONCTBO B MHCPOPMALIMOHHBLIX LIEMSX, B LiensX MHOPMUMPOBAHMS O NPOBEAEHNN onepauuin B pamkax npegocTaBneHus
Cepsuca «YBefomrneHusi 06 onepauumsx», a Takke B Lensx ysegomneHus KnneHta o Heo6XoAnMMOCTM NpefocTaBneHns B baHk 4OKyMeHTOB u(nnm)
cBefeHun Ans obHoBneHus BaHkoMm uHdpopmauum o KnueHTe, [JoBepeHHOM nuue, BbirogonpuobpeTaTtensx u 6eHedvumapHbIx BnagenbLax
KnneHTa, B TOM Yncne AOKYMEHTOB M(MNn) CBeAEHWI ANS yCTaHOBIEHWS Hanorosoro pesnaeHTcTea KnveHTa, ero Belirogonpuobpertartens, Bknoyas
cBeAeHnst 06 WMHOCTPaHHOM WAEHTUUKALMOHHOM HOMepe Hanoronnartenblivka, B COOTBETCTBMM C 3aKOHOAATeNlbCTBOM O peanvsauvn
MeXayHapoAHOro aBToMaTnyeckoro obmeHa rHaHCOBOW MHGopMaLmen.

1.136. Pa6otopartenb — pabotogartens 3apnnaTtHoro KnveHTa, TpyaoyctpoeHHoro Komnanueii k PabotopaTtento B COOTBETCTBUM C JOTOBOPOM
06 OKasaHWM MoCpedHUYECKUX YCMyr, CBSI3aHHbIX C TPYAOYCTPOMCTBOM, 3aKMioYeHHbIM Mexay Komnanuen u 3apnnatHbiM  KriveHTowm,
OCYLLECTBNSIOWLMIA NepeyncneHne OeHexXHbIX cpedcTB Ha ero CueT. B cnyyae nepeuvcnexusi PabotopatenemM [eHEXHbIX CPEACTB Ha cyeT

15 [aHHbI [OKYMEHT yCTaHaBMMBAEeT MpaBuna MUCronb3oBaHus BaHkoBckux kapT M KpeauTHbIX KapT M npeactaBnsieT cobowt HOByw pepakuuio «Mpasun
ncnonb3oBaHus kapT AO «PanddaiseHbaHk» 1 «paBun NCnonb3oBaHNUA KPEAUTHBIX KapT».
16 A Takke NpoLeHThI 3a NpeablayLuye MNpoLeHTHbIE Nepuoabl — B Cryyasix, NpeaycMOTpeHHbIX M. 8.3.4.6 O6Lmx Ycnosui.

17Ycnyra no gocraeke baHkoBckyx kapT B [TyHKT Bbiaum okasblBaeTCsi 0 Mepe TEXHUYECKON peanusaumm.
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3apnnatHoro KnneHta O6wue YcnoBusi B Yactu, npegycmMaTpuBatoLlel nepedncrieHne geHexHblx cpeacts KomnaHuen Ha cyeT 3apnnartHoro
KINMEeHTa, He NPUMEHSIOTCS.

1.137. Pa6bounn geHb:

- ans uenew norawexus Kpeauta, ynnatel ExxemecayHbix nnaTtexew, 3akniodeHust Jorosopa Bknaga B Cucteme ParidbdarnizeH OHnanH — a1o
OnepaumnoHHbIN AeHb € NoHeAenbHMKa Mo cybb0Ty BKIOYUTENBHO,

- 4ng uenen ncnonHeHns 3anBneHnsi-obsa3aTenbcTBa — 3TO AeHb C NoHeAeNIbHUKA MO NATHULY BKOUNTENBLHO. [Npn Hanuumm y MNogpasgenexHus
BaHka TexHu4eckor BO3MOXHOCTU 3asBneHne-o6s3aTtenbCTBO MOXET ObiTb MCNOSIHEHO B cy660TY,

- 4Ans ueneu npekpalleHns obcnyxusaHusa no baHKOBCKOM KapTe B criedytolleM rogy no nHuumatmee KnneHta — aTo AeHb € NoHeAernbHUKa no
cy600Ty BKMHOUNTENBHO,

- ONndA uenemn OoCyLLeCTBIEHUST pacXO4HO-KacCoBbIX Onepauun, a Takke npegocTaBneHuns KNUeHTY MHbIX yCryr, NoAanexalumx KOHTPOSo 1
COrnacoBaHuio Co CTOpPOHbl BbaHka (B ToM yncne B uensx ucnonHexHusa n. 2.12.1 O6wmx Ycnosuwn) - 3To AeHb C NOHeAernbHMKa No NATHULY
BKMHOYUTENBHO,

- 4Ng uHbIX Uuenen — 3To AeHb, korga MNogpasgenernve banka ocywectensaeT obcnyxmaHve KnveHToB B COOTBETCTBMM CO CBOWM rpachukom
paboThl,

KpOMe YCTaHOBIEHHbIX 3aKOHOAATENbCTBOM BbIXOAHbLIX M MpasfgHWYHbLIX AHEW, a TakKe BbIXOAHbIX OHEN, nepeHeceHHblX Ha pabouve AHu

pelwweHnem Mpasutenbctea Poccuiickon ®enepauun.

HacTosiLmm CTOPOHbI NOATBEPXKAAIOT, YTO NO 06OKAHOMY COrfacuio MPULLK K COrnalleHuto:

- 0 TOM, YTO ecnu nocnegHvun AeHb ucnonHeHus KnveHTom kakoro-nnbo obsizatenbcrtBa (00A3aHHOCTW) NPUXOAMTCA Ha AeHb, KOTOpbIA B

COOTBETCTBMM C OnpeaeneHnem Bbille sinsetca Paboumm gHem, 0683aTenbCTBO AOMKHO ObITb MCMOMHEHO He no3gHee Takoro Pabouyero gHs,

CPOK €ro UCMOSTHEHWS He NepeHoCUTCS;

- 0 BO3MOXHOCTM M3MeHeHuss BaHkoM noHATUSA paboyero AHs, ykasaHHoro Bbiwe. O6 nameHeHun noHaTUs paboyero aHa baHk uHdopmupyeT

KnueHTtoB nobbiM 13 cnocobos, ycTaHoBNEHHbIX M. 2.12.1 O6wumx Ycnosui. [Npu aToM Takoe naMmeHeHvne He TpebyeT 3aknoyeHus CTopoHamm

Kakux-nndo cornawleHuin o6 namerHeHun [Jorosopa, KpeautHoro [JoroBopa.

1.138. PacwupeHHasa Bbinucka no KpeguTHow kapTe — 9TO OOKYMEHT, coaepXalluMi OOMOMHUTENbHblIE pa3bsCHEHMSA CO CTOpOHbI BaHka/
cogepxawmi getanbHoe onucaHue Onepaumn no CueTy, K KOTOpoMy BbinyweHa KpeauTHast kapTa, nopsigka HavuCIeHUst MPOLEHTOB,
dopmMupoBaHns MMHMMaNbLHOTO NnaTexa U CXeMbl MoralleHns 3a40MMKEHHOCTH.

1.139. PacnopsikeHue — pacnopsbkeHue KnveHTta nnm ynonHomoveHHoro um nuua (JosepeHHoro nuua, PebEHka) o nepeBoae AeHEXHbIX CpeacTB
(Ha cnucaHwe aeHexHbIX cpeacTsB co CyeTa u UX NepedncrieHne Ha cHeT nonyyaTens cpeacTs), opopmrieHHoe ¢ cobnogeHnem npeaycMoTpeHHON
opMbI U HEOBXOAUMBIX 1 AOCTATOYHbIX ANS UCNOMHEHUS PEKBU3NTOB Ha ByMaXXHOM HocuTene unu B Buae AneKTPOHHOro AoKymeHTa B Cucteme
Unn B cnyyasx, onpeaeneHHbix baHkom, — B KOHTakTHOM UeHTpe, npuHsToe BaHkom. B onpepeneHHbix O6wumy YcrnoBusiMy criydasx nog
PacnopsixeHnem noHMMaeTcs Takke AOKYMEHT, COCTaBneHHbI BaHkom OT cBoero nvexu.

1.140. Pe6EHOK — HeCOBepLUEHHOMNETHEE NULO:

- B BO3pacte OT 6 Ao 18 meT, 3aKOHHLIM MpeAcTaBUTENeM KOToporo sAsnsetcs KnueHT, K cyeTy KOTOporo BbinylieHa [ononHuTenbHas
BaHkoBckas kapTa Ha ums PebéHka;

- B Bo3pacTte oT 14 go 18 neT, k cyeTy KoToporo BbinyweHa OcHoBHas BaHkoBckas kapTa;

- B Bo3spacTe oT 16 Ao 18 neT, 3aKOHHLIM MpeacTaBUTENeM KOTOporo sensetcs KnueHT, K cyeTy KOToporo BbinylleHa [ononHuTensHas
KpeaoutHas kapTa Ha nmsa PebéHka.

1.141. PeecTp nony4yatenen — dann, Hanpaensembln Komnannen B cootBeTcTBMM ¢ CornalleHvemM u cogepxalumin gaHHble onsndeckux nu,
KOTOpPbIM B BaHke AOMKHbI 6bITb OTKPLITEI CyeT(a) v BoinyweHa(bl) KapTa(bl).

1.142. Pe3epBHOoe CMC-coobueHue (PesepBHoe CMC) — CMC-coobLieHne, koTopoe HanpaenseTca baHkoM Ha KOHTaKTHbIN HOMep unun Ha
Homep TenedoHa ans ysegomneHuii B pamkax Cepsuca, B criyvae, korga lMyLi-yBeiJoMneHne He JOCTABMNEHO NO TEXHUYECKUM MPUYMHaM, a CyMMa
COBEpLUEHHOW onepauun, B OTHOLLIEHUM KOTOPOW HanpaBnseTcs yBeAOMIeHne, paBHa Unv npesbllaeT pasMmep, YyCTaHOBMNEHHbIN B Tapudax no
BaHkoBCKkuM KapTam.

1.143. Cant BaHka — ocpmumanbHbin canT baHka B cetn MHTepHeT (www.raiffeisen.ru). B cnyyasix, onpegenenHbix Ycnosusamu OO, Cant baHka
aBnsieTcs KaHanom gucTaHUMOHHOIO 06CnyXmBaHus.

1.144. Cuctema ObICTpbIX NNaTexewn — nnatexHasa cucrema barHka Poccumn «Cuctema ObICTpbIX NnaTexemny.

1.145. CepBuC ObICTpbIX NnaTexewW — NepeBOAbl, OCYLLECTBMsiEMble B pamkax CUCTeMbl OGbICTPbIX NMAaTEXen C UCMONb30OBaHNEM cepBuca
GbICTpbIX MNaTexen, a Takke npegoctasnsieMmasi baHkom KnueHty ycnyra, no3sonsioLias:

— OCYLLUeCTBMsITb MepeBOAbl [OEHEXHbIX CPEACTB B pexuMe peanbHoro BpeMeHu co CueTa Ha cyeT nonyyaTtenss - U3NYeckoro
nMua/topuanyeckoro nuua/ MHAMBUAyansHOro npeanpyYHUMAaTensl, OTKPbITbIV B MHOM KpeAWUTHOW OpraHM3aumn, a Takke B GHOKeT;

— nonyyaTb NepeBobl AEHEXHbLIX CPEACTB B PEXUME peanbHOro BpemeHu Ha Cuer;
—  OCYLLEeCTBNSATb NEpeBO CO CBOEro CYeTa Ha CBOM CYET B pexxmme pearnbHoro Bpemenun (Me2Me Pull).
1.146. CepBuc «BTOpOM pyKu» — cepeuc'®, nossonsaiowmin KnmeHty BaHka, koTopblil uMeeT B BaHke CueT, HasHauuTk MNoaTeepskaatoLlee nNuUo.

1.147. CepBuc HCIMK - cepsuc goctyna KnueHta B GM3Hec-3amnbl aspornopToB, KEeNe3HOOOPOXHbIX BOK3arnoB, MOPTOB, aBTOBOK3arnoB Ha
Tepputopumn P®, npegoctasnsembii AO «HCIK».

1.148. CepBuc «YBegomneHusi 06 onepauusix», Cepeuc'® — ycnyra no HanpasneHuio baHkoMm MHdOPMaLMK O COBEpPLUEHUM onepaLui ¢
ncnonb3oBaHneM Kaptbl 1 Cuctembl ogHUM 13 criegytoLmx cnocobos: B Buae lMyw-yBegomnennii Ha KoHtaktTHoe MoburnbHoe ycTporcTeo, nmbo B
Buae CMC-cooblennin®® Ha Homep TenedpoHa Ana yBedomneHun vnu KoHTakTHbIA HoMep, nubo B Buge lyli-yBeAOMEHUs C OTNPaBKOW
PesepBHoro CMC-coobLueHusi. KnneHT BnpaBe ycTaHaBnvBaTb pasHble cnocobbl yBegomMrneHuii B pamkax Cepsuca no kaxaon Kapre.

1.149. CepBUC 3NMEKTPOHHOW perucTpauum caenku — CepBUC B pexume online, Bknovawwmn B cebsi odopmneHne YyCUreHHown
KBanMuLMpOBaHHON 3neKTpoHHON nognucy ansa Knuenta(-oB), oopMmpoBaHune, nognucaHne n nepegady B baHk 3asiBneHus Ha AkkpeauTue, a
Tawke OPMMPOBaAHME W HaMpaBneHWe MakeTa [OKYMEHTOB B 3NIeKTPOHHOM BWAE Ha FOCYyAapCTBEHHYK pernctpaumio nepexoga npasa
cobCTBEHHOCTM / JoroBopa [OMeBoro yyactus (YCTyrku) U unoTekn / gorosopa 3anora npae TpeboBaHWs / UMOTEKU B CUCTEMY 3SIEKTPOHHOMO
AOKYMeHTOOBb0opOoTa COOTBETCTBYHOLLLErO TEPPUTOPUAnbHOro opraHa YnpaeneHus @efepanbHon cnyx0Obl rocy4apCTBEHHON perucTpaumm, kagactpa
1 kaptorpacumn (PocpeecTpa) Yepes aBTOMaTU3MPOBAHHYO CUCTEMY 3NIEKTPOHHOIO AOKYMEHTO060pOTa COOTBETCTBYHOLWENO TEPPUTOPUANBHOTO

18 HanmeHoBaHue cepsuca B MoBGUNbHOM MPUMOKEHNUN - «eHbr BRNM3KMX Noa 3aLluUTOM».

1% HoBoe HaMMeHOBaHWe cepBuca, NPUMEHSIETCA MO Mepe TEXHUYECKON peanusaumu. MpexHue HauMeHoBaHus cepsuca - «SMS-yBenomneHus Raiffeisen Mobile»,
«SMS-yBepgomnenns», «R-Controly, «CMC-baHk». W3meHeHVWe HavmeHOBaHWsA npeanaraemoro baHkom cepsuca He BnMsieT Ha MOPSAOK W YCMOBUSA ero
npefocTaBneHns, KOTopble YyCTaHOBMNEHbI 3akntoyYéHHbIM ¢ KnneHtom [loroBopom n Tapudamm baxka.

20 MNepepaya CMC-coobLLeHUs OCYyLLEeCTBNSIETCA NOCPEACTBOM COTOBOW TeneoHHOW CBs3n (6e3 NpUMEHEHWs [OMONMHUTENbHBIX MEXaHW3MOB obecneyeHums

KOH(MAEHUMANBHOCTH).
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opraHa YnpaeneHuss ®egepansHoi cnyx0Obl rocydapCTBEHHOM perucrpaumu, kagactpa u kaprtorpacdum (Pocpeectpa). CepBuc anekTpoHHOMN
pervcTpauun caenku npegocrasnsetca MNaptHepamu banka??.

1.150. CMC-coo6wenue (CMC, cmc-coobLieHne) — anekTpoHHoe coobLeHre, Hanpaensemoe Ha KoHTakTHbIM Homep nnm Ha Homep TenedoHa
ans ysegomnenun. CMC-coobuieHuns moryT 6biTb HanpaeneHbl baHkoM B pamkax npegoctasneHunst Cepsuca, a Takke Ana npegocrasnexus Koga
akTuBaumm, OgHopa3soBoro napons, OgHopa3oBoro koaa nMMbo B MHMOPMALMOHHbIX Lensx.

1.151. CoTtpyaHuk BaHka — coTpyaHuk BaHka unm coTpyaHUK MHOM KOMMaHWUW, BKITFOYEHHOWN B onpeAeneHHbii baHkom nepeveHs.

1.152. CornaweHue — cornalleHne 0 nepeyncrieHnn eHexXHbIX CPeacTB 1 NpeaocTaBneHn 6aHKOBCKUX KapT, 3aknioyaemMoe mMexay baHkom u
KomnaHuen, unu MucbMo o nepeuncrieHnn 3apaboTHom nnatbl??,

1.153. CornaweHue o Makete ycnyr — CornawieHve o npegoctasneHun MNakeTa ycnyr, 3aknoveHHoe mexay KnueHtom n baHkom.

1.154. CornaweHue o npepgocTtaBneHnm CepBrca «BTOPOWN pyKu» — cornalueHue, 3aknodaemoe mexay Knuerntom, MNoaresepxgarowium nuuom
n BaHkom, ansa nonyyeHuns KnueHtom CepBurca «BTOPON PyKu».

1.155. CoumanbHbIA cYeT — coumnanbHbli GAaHKOBCKUIA CHET (TEeKYLUMI CYeT), OTKpbIThIi B BaHke KnueHTy Ha ycrnoBusiX, YyCTAHOBMEHHbIX B
Horosope CounanbHoro cyeta. O6cnyxmBaHve CoumanbHOro cyeTa OCYyLLEeCTBNSAETCA B cOOTBETCTBMM C Tapudamm no CoumanbHOMYy cYeTy, a
Takke nHbIMK Taprdamm B npuMeHUMoi Yactu. Ecnv nHoe cneunansHo He oroBopeHo OBLLMMKM YCNOBUSIMU MW He CriedyeT U3 3akoHodaTenbCTBa
P®, To nonoxeHns B oTHoLeHUM CyeTa Takke NpuMeHsitoTca k CounanbHOMy cyeTy.

1.156. Cpok Kpeauta — nepuog BpemeHn Ans ncnonb3oBaHusa Kpeguta, yctaHoBneHHbl B KpeantHom [loroBope (4aHHbIM NyHKT NPUMEHUM K
KpeautHbim Jorosopam, 3akntoyeHHbiM 4o 01.07.2014).

1.157. Cpok Bo3BpaTa KpeauTa — nepuof sBpemeHu, B TeyeHune kotoporo Kpeaut formkeH 6biTb Bo3BpalleH 3aeMLmkom baHky, ycTaHOBRNEHHbIN
B MHAMBMAYanbHbIX YCNOBUSAX, NN KOHKPETHasa AaTa, ykasaHHas B MHAvBMAyanbHbIX ycnosusx/'paduke nnaTtexen, O HAacTyNneHWs KOTopomn
Kpeant gomkeH ObITb Bo3BpalleH 3aemwmkom baHky (AaHHbIA NYHKT npumeHum Kk KpeautHeim [loroBopam, 3akntovéHHbiv ¢ 01.07.2014).

1.158. CcyAaHbIA c4eT — cyeT, Ha KoTopoM BaHKk yuuTbiBaeT 3a40ImKeHHOCTb No KpeauTHOW kapTe, onepaunn no npefocTaBrieHnio 1 BO3BpaTy
MoTpebnUTeENbCKUX KPEAMTOB.

1.159. Cuyet — cyeT KnueHTa/3aemiimka, OTKpbITHIN B BaHke: Tekylwmin cyeT (kak ¢ ucnonb3oBaHnem KapTel, Tak 1 6€3 BO3MOXHOCTU BbiMycka
KapTbl K Hemy), B TOM yncnie HakonutenbHbIn cueT, BiompkeTHbIN cyeT, cueT Bknada Ao Boctpe6osaHus, CueT Bknaga?®, CoumarnbHeiin cyet, Cuer
Tuna C. CyeT ucnonbayeTcs Ans NPOBEAEHMUS HanMMYHbIX M Be3HanMYHbIX pac4yeToB, He NMPOTMBOpEeYaLUMX OEWCTBYIOWEMY 3aKOHOAATENbCTBY
Poccuiickon Penepaumnn, a Takke ycrnoBusim 3aknodeHHoro florosopa 6aHKOBCKOro cyeTa. CYET He MOXET MCMOMNb30BaTbCs Af151 OCYLLECTBNEHUS]
onepaumi, CBSA3aHHbIX C NpeanpvHUMAaTENnbCKOW AeATenbHOCTbio. 1o CuyeTy MOryT npoxoauTb onepauuun, CBsi3aHHble C OCYLLECTBMEHWEM
npodeccnoHarnbHOM AesTeNbHOCTN PU3NYECKMX NULL, HE SIBMSIOLLMXCS MHAMBUAYaNbHLIMU NpeanpuHMMaTENSMU U MPUMEHSIIOWNX crieumanbHbIi
HanorosbIN pexum «Hanor Ha NnpodeccrnoHanbHbIN JOX04».

[nsa onpepeneHHbIX HUXe 6aHkoBCKUX ycnyr CYeT onpegensieTcs:
— B uensix Pasgena 7 «[lMopsgok npegoctaBneHus u norawexus Kpeautos ans pacyetoB no Onepaumsam no KpeautHol kapTe» — kak Cuyet ¢
OTKPbITEIM KpeaUTHBIM MMMUTOM, KOTOPbIA CAYXUT Ana y4eta Onepaumin no KpeautHom kapTe. 3aeMLLMK MMEET NpaBo OCYLLEeCTBMAATL onepauum
B pamkax [JocTtynHoro 6anaHca ¢ ncnonb3oBaHvem KpeauTHon kapTel unu Homepa KpeautHow kapThbl.
— B uenax Pasgena 8 «[lopsiaok npegocTaBneHns v noraweHus Motpebutenbckux kpeamToB» — kak CuyeT, oTKpbITbin B BaHke B BanioTe
Kpeauta, Ha koTopbii BaHk 3auncnsaeT cymmy Kpeguta. Co CyeTa ocyLLecTBNsiETCA noralleHne 0CHOBHOMo gonra no KpeauTty, ynnaTa npoLeHToB
3a nonb3oBaHne KpeamTom n uHbix nnatexen baHky.
Ha ocHoBaHuu 3asBneHns 3aemiimka u ¢ cornacus baHka CueT MoxeT OblTb M3MEHEH Ha UHON BGaHKOBCKMIA CYET, OTKPbITLIN B BaHke. B Takom
cnyyae Bce nonoxexus KpeautHoro [orosopa, kacawwmecst Cyeta, OyayT pacnpoCTpaHATbCA Ha yKasaHHbIA cHeT. 3asiBreHne Ha U3MeHeHne
cyeTa ansa uenen norawenuns Kpegnta moxeT 6biTb 0OpMIIEHO:

. B MNoapasgeneHun baHka;

. B Cucreme.

1.160. Cuet Bknapga — cueT, oTKpbiBaeMblii KnueHTy Ansa yueTta ero AeHexHbIX CpeacTs no Bknaay.

1.161. Cyet TMNa C — cyeT, oTkpbiBaembii B baHke KnueHtam - dmsnyeckum nvuam B POCCUNCKMX pYyonsx B nopsiake, npegycMOTPEHHOM
AeNCTBYIOLWMM 3aKOHOAaTeNbCTBOM, HA OCHOBAHUM 3asiBNEHUsI TPETLENO NULA, He SBNSIOLLErocs CTOPOHOW no aoroBopy 6aHKOBCKOro cyeTa, npu
3TOM goroBop 6aHKOBCKOro cyeTta 3aknodaercs ¢ KnueHtom (ecnv npumeHumo) npu ero obpatleHun B bank. Onepauum no Cyety Tuna C HocsAT
OrpaHUYeHHbIN XapakTep, NepeyeHb pa3peLleHHbIX onepaumin 1 Nopsiaok UX NPOBEAEHNS yCTaHABNMBAKOTCS AEUCTBYHOLMM 3aKOHOAATENBCTBOM.
B octanbHoOM YacTu NOpsSAOK coBepLUeHus onepaumn n obcnyxmeaHusa CuetoB Tuna C pernameHTupyetca O6WmmMmn YCnoBusiMm B TON CTENEHW, B
Kakon nonoxeHus O6LWmMX YCNoBMIN K HAM NPUMEHUMBI C y4eToM TpeboBaHui 3akoHopaTtenbcTBa. K CyeTty Tuna C He MOXeT ObiThb BbinyLLeHa
KapTta. Mocpeacteom Cuctembl KnneHToM MoryT 6biTb NoAaHbl 3asiBNEHWSA/NOKYMEHTbI B pamkax obcnyxuanus Cueta tuna C, 3a UCKMOYeHEM
Pacnopsikenuin. B cnyyasix, cornacoBaHHbix ¢ BaHkom, KnneHTy moryT GbiTb npegoctaBneHbl oTaenbHble yenyrn no Cuetam tuna C yepes
KOHTaKTHbIV LEHTP.

1.162. TeKywWwMn cuyeT — TEKYLLUMIA CHET B POCCUINCKMX PyONsX, OTKpbITbIM B BaHke Ha nvsi 3aemuymka B cnyyvae nonyveHuns Kpegmrta B UHOCTpaHHOMN
BantoTe, ykasaHHbll B 3asiBneHun Ha Kpeant/MIHamenayanbHbIX YCIOBUSIX.

1.163. Tapudpbl — JOKYMEHTbI, YCTaHaBnNUBawLWme pas3mepbl BO3HarpaxaeHusl, Baumaemoro baHkom ¢ KnueHToB, NpYMeHWMbIE MPOLEHTHbIE
CTaBKM1, paaMepbl HEYCTOMKN (NeHn, Wwrpada), MHY NHOPMaLMIo.

CneuuaneHble Tapudbl (Hanpumep, Tapudbl MO KOHKPETHLIM OonepauusMm, Tapudbl B OTHOLIEHUM onpedeneHHbIX rpynn KnveHToB, Tapudbl,
yCTaHOBMeHHble Anst oTaenbHbiX [Noapaspenenuii baHka) obnapatoT npuoputeTom Hag obwmmu (ctaHgapTHeivu) Tapudamu. Tapudbel ons
KnuentoB kateropuu Private Banking (nepcoHanbHoe 6GaHkoBckoe o6cnyxuBaHue) obnapaloT npuMopuTeToM Hag obmmuy (CTaHdapTHbIMK)
Tapudamun, Tapudamm ana 3apnnatHbix KnneHToB 1 Tapudamu anst uHbix rpynn KnveHTos.

HesaBncumo oT gaBHOCTM 3akntodeHuns [JoroBopa mexay KnueHtom n BaHkom B oTHOweHun KnueHta npumeHstoTca Tapudbl 1 ycnosus,
AeNcTByloLMe Ha AaTy COBepLUEHUs onepaumn/ npegocTaBneHus cepeuica, yCryru, ecnv nHoe He yctaHoeneHo Obwymum Ycnosusmu, [loroBopom,
Tapudamu nubo lMpasunammu no Kaptam. Tapudbl aBns0TCS HeoTbemnemMon Yactelo JoroBopos. K [JoroBopy MOryT NpUMEHSITECS HECKONbKO
pasnuyHbix Tapudos.

Mo Bknagy BaHkom He MoOXeT ObiTb OOAHOCTOPOHHE COKpallleH CPOK AENCTBUS A0roBopa, YMeHbLUeH pas3Mep NpOLEeHTOB, YBENUYEHO Wnn
yCTaHOBMEHO KOMUCCUOHHOE BO3HarpakaeHune no onepauusam, 3a UCKIMoYeHUeM cryyaeBs, NpedyCMOTPEHHbIX deaeparnbHbiM 3aKOHOM.

1.164. Tapudbl ana 3apnnatHbix KnueHtoB — Tapudbl no bBaHkoBckuM kapTam u CuyeTtam, gevctBylowme ana 3apnnatHbix KnueHToB u

21 Ycnyra npefoCTaBnsSETCs C MOMEHTa TEXHUYECKOW peanv3aLmu.

22 Nns uenen Cornawexust NMMcbMo 0 nepeyncneHnn 3apaboTHON NNaTbl CYMTAETCA HaNpaBneHHbIM KoMnaHven B T.4. B Criy4asix, €Cni OHO Obifo HanpasneHo B
BaHk ¢ agpeca anekTpoHHOM noyTbl KomnaHum, ykazaHHoro Ha pecypce https://spark-interfax.ru/ unu 8 EFPYOJI/ETPUIN, unu ecnv AOMEHHOE MMS 3NEKTPOHHOMN NOYThI
coepXuT HarmeHoBaHue KomnaHuu.

23 MonoxeHus O6Lmx Ycnosuii o CyeTe NpUMeHUMbI K [Jen0o3nTHOMY CYETY TOMbKO B paMKax, onpeaeneHHbIX [enosuTHbIM 4OroBOpOM.
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MHanemnayanbHbix 3apnnaTtHeix KnuenTos. Ans 3apnnatHeix KnueHToB AaHHble Tapudbl ykasaHbl B [loroBopax, 3akmnoveHHbIX ¢ 3TuMu KnneHntamm
Kak nonyvatensmu AeHexXHbIX CPeACTB, B MoNb3y KOTopbix KomnaHus/PaboTogaTens oCcyLLecTBAAET NepeyncrneHe AeHexXHbIX CpeacTB B nopsake,
ycTtaHoBneHHom CornatleHneM 1 NpUoXeHsl ¢ MHpopmaLumnoHHON Lenbio K CornatueHuto.

1.165. Tapudbl no lMakety AaononHuTenbHbIX ycnyr no Morpebutenbckomy kpeauty (Tapudbl no Makety ycnyr no MNK) — tapudel,
cogepxalime nepeyeHb AONOMHUTESNBbHBIX YCIYT, NpeAoCcTaBnseMbix 3aemiykam npu opopmieHun umm MoTpebutenbckoro KpeanTa, ycroBust X
npegocTaBeHns, a Takke NOpPSAOK ynnaTbl BO3HarpaXaeHus 3a X UCnonb3oBaHue.

1.166. Tapudbl no Mopgnucke — Tapudbl, yCTaHaBnUBalLWME crneuuanbHble YcnoBus o6cnyxuBaHua KnveHTOB MO TeKylwum cyeTam,
BaHkoBCKMM KapTam, MHbIM ycryram 1 NpoaykTam, nepevmcneHHsim B Tapudax no MNognucke. Tapudebl no MNoanncke NpUMEHSIOTCS B JOMNONTHEHWE
K cTaHAapTHbIM Tapudam BaHka no Tekylwmm cyetam, 6aHKOBCKMM KapTaMm, MHbIM ycrnyraMm, Bxogswmm B [Moanvcky (B NpUMEHUMON YacTi).

1.167. Tapudbl no CounansHomy cyeTy — Tapudbl, yCTaHaBnNMBawLme crneumanbHble ycrnosusa obcnyxunsaHusa KnueHntos no CoumanbHbim
cyeTam.

1.168. Tpeb6oBaHue — TpeGoBaHME O NPeaOCTaBNEHUM NbFOTHOIO Neproaa No KPEAUTHOMY [OFOBOPY B COOTBETCTBUM C 3aKOHOAATENLCTBOM.

1.169. YBeqoMneHne O NpPUOCTAHOBIMEHUU — YBEOOMIMEHUE O MPUOCTAHOBMEHUM 3a4UCIeHUsl AeHEeXHbIX cpeactB Ha CueT KnveHTa -
nonyyatensi CpeacTB, COCTaBMsieMOe KpeAWUTHOW opraHusauueil, o6CryxuBaloLlen SBSIOWErocs HPUAMYECKMM FNULOM MaTenblUmnKa,
HanpaensieMoe B BaHk no chopme 1 B nopsigke, KOTopble yCTaHOBMNEHbI HOPMAaTUBHBLIM akToM BaHka Poccum.

1.170. Ycnosusa 1O — «Ycrnosus npefocTaBneHns ycnyr ¢ Cnonb3oBaHMeM KaHanoB AUcTaHuMoHHoro obcnyxueanusa AO «PaiddarizeHbaHk»,
asnsowmecs MNpunoxeHvem Ne 1 k O6LWMM YCnoBusiM, B COOTBETCTBUMN C KOTOPLIMU OCYLLECTBRSETCA ANCTAHLMOHHOE obcnyxuBaHue KnmeHTos.

1.171. Ycnyra «Paccpoyka» — ycryra MO CHWKEHUIO MPOLIEHTHOM CTaBku/ MO YCTaHOBMEHWO 6ecnpoLeHTHOro nepvoa 3a Mofib3oBaHWe
KpeauTHbIMK cpeacTBammn Ans coeplueHnss Onepaumn no KpegutHon Kapte, Ha cpok He Gonee 36 (TpuauaTtu wecTn) MecsaueB U CymMMy, He
npesbiwatoLlyto KpeanTHbeln nMMUT. Ycnyra npegocTaBnseTcsi B nopsigke, ycraHoBreHHom n. 7.10 O6wmx Ycnosun.

1.172. UudpoBas kapta — KapTa, undpooin obpas kotopow [depxatenb KapTel 3apeructpmposan B LingposomM nnatexxHom cepsuce.
1.173. UudpoBon nnaTexHbIN cepBuUC:

-~ MnatexHoe npunoxeHve Mir Pay?*, nossonsiollee coBepluaTb BeckoHTakTHble onepaumu ¢ Lindposoit kapToi. YctaHoska Mir Pay Ha
MoGunbHOe YCTPOMUCTBO MOXET ocyllecTBnaTbeA [Jepxatenem KapTbl camoctostensHo (ans atoro fepxartens Kaptbl coBepluiaeT
OeNCTBUs,, HeobxoauMble ANs KOMUPOBAHMS YKa3aHHOTO MpWUMOXeHus C cawTa https://vamprivet.ru/mirpay/ B cetn WUHTepHeT) unn
aBTOMaTU4eckn B pamkax obHOBREHWS Bepcum nporpaMMHoro obecneyveHns MobunbHoro yctpoictea. YctaHoBka Mir Pay gocTynHa Ha
MobunbHbIX ycTponcTBax, paboTawwmx Ha 06a3e onepaumoHHow cuctembl Android. Onepaumn € MCNoONb3oBaHWEM MNNATEXHOro
npunoxeHus Mir Pay MOXHO coBepLuaTb B TOYKax, KOTOpble NOAAEPKMBAKOT AAHHYIO TEXHOMOMMIO.

— OnekTpoHHoe npunoxeHne Cepsuca ObicTpbix nnaTtexen (CBlMai), no3sonstowee cosepwaTb beckoHTakTHble onepauun ¢ Lindpposbim
cyeToM. YcTtaHoBka CBlMari Ha MobunbHOe yCcTponcTBO MOXET ocyllecTBnAaTbea Bnagensuem Lindposoro cyeta camoctoaTensHo, Ang
atoro Bnapeneu Lincdposoro cueta cosepluaeT AENCTBUSA ANSt KONMPOBaHWA YKa3aHHOIo NpunoxeHus ¢ canta https://sbp.nspk.ru/sbpay/ B
cet NIHTepHeT Ha MobunbHOe yCTPONCTBO, NOCIE Yero NPOu3BOAMT peructpaumto nubo pobaeneHune Lindgpposoro cueta B Clban.

1.174. UudpoBoi cueT — CUET B pOCCUMINCKMX pyOnsax, KOTOpbI 3apernctpuposaH B Lincdpposom nnatexxHoMm cepsuce CBIMan.

1.175. War okpyrneHua — 10, 50, 100 pybnen wnu gpyras cymma, npegnaraemas baHkom Ons okpyrneHvus B pamkax ABTOMOMOSIHEHUSA
HakonuTeneHoro cyeTta.

1.176. «Cash-in» 6aHkomaT — 6aHkomaT BaHka ¢ hyHKUMEN pacno3HaBaHUSA U Npuema Kymnop, C NMOMOLLbI KOTOpPoro KnueHT MoXeT BHECTU
Hanu4yHble AEHEXHblEe CPEeACTBa B POCCUMCKMX pybnsax Ha CyeT, K KoTopomy BbinyLueHa KapTa.

2. O6uwme nonoxeHust

2.1.  O6wwe Ycnosus pacnpocTpaHsitoTcs Ha CueTa, Ha cneumnarnbHble cyeTa, Ha KpeanTHble kapThl U MoTpebuTtenbckme KpeanTbl U MHbIE YCIyru
BaHka, ecnn no ycnoesusM OOroBOpOB COOTBETCTBYOLLAA ycrnyra okasbiBaeTcs baHkom B cootBeTcTBUM ¢ O6WwWmMMu Ycenosuamn u/vwnn Obwue
Ycnoeusi ABRSIOTCA HEOTHEMIEMOMN 4YacTbl YKasaHHbIX gorosopoB. O6wme Ycnoeus SIBNSIOTCS HEOTHLEMIEMOW 4YacTblo 3asiBfieHusi O
npenoCcTaBneHMn NOTPeOtUTENbCKOrO KpeauTa, 3asiBNeHUsi-aHKeTbl Ha MMOTEYHbIA KpeauT, cornmacusi Ha obpaboTKy nepcoHanbHbIX AaHHbIX,
cornacusi Ha nony4yeHue peknambl, eCrv B 3TUX AOKYMEHTax ykasaHo, 4To ObLne YcnoBusi SBNSIOTCSA UX YacTbio. OTaenbHble nonoxeHns O6Lwmx
YcnoBuii MOryT MPUMEHATbCS K ycryraM, okasbiBaemMbiM BaHkom, OEWCTBYIOLWMM OT MMEHM M MO MOPYYEHWU TPETbMX UL, Ha OCHOBaHUU
3aKIMHOYEHHBIX C HUMKU J0roBopoB. MNonoxeHust OBWMX YCNoBuin NPUMEHSIIOTCS K COMMaLLEHU0 O MEePCOHanbHOM OaHKOBCKOM OGCMyXuMBaHUU
KnneHntoB kateropun Private Banking (nepcoHansHoe 6aHkoBckoe obcnykvBaHWe) B YacTu, onpeaeneHHon ObwymMmn YCrnoBnsamm 1 ykazaHHbIM
cornalleHuem.

O6uwume YcnoBus Takke NpeacTaBnsaloT cobon HOBYK pefakumio «OBLMX YCNOBUIA OBGCMYXMBaHUSA TEKyLMX cyeToB dmauveckux nuy OAO
«MMM3KCBAHKY, siBNSOWMXCS HEOTHLEMSIEMOM 4acTbi0 AOrOBOPOB 00 0OOCMYyXMBaHMKM TEKyLLEro cyeta C BO3MOXHOCTbI WCMOSb30BaHMSA
©aHKOBCKOW kapTbl, 3aKMoYeHHbIX ¢ mnamdeckumm nuuamm OAO «MMIMBOKCBAHK» (npaBonpeeMHMKOM KOTOPOro B pesynbTaTte peopraHu3aumm
aBnseTca baHk).

Obwue YcnosBus pacnpocTpaHsitoTca Ha Bce [logpasgeneHns badka. CocTtaB ycnyr, a Takke YyCrnoBUsSi WX NPeAOCTaBlIeHVS pPa3HbIMU
MoppaspeneHnsmu barnka MoxeT ObiTb pa3nmMyHbIM.

2.2. OTKpbITUE 1 0BCNYXXMBAHME TEKYLLIMX CHETOB, OTKPLITUE U OBCHYXXMBAHUE TEKYLLIUX CHETOB C BO3MOXHOCTbL IO MCMOMb30BaHWA BaHKOBCKUX
KapT, pa3melleHne Bknagos, oTkpbiTue CoumanbHbiX CHETOB OCyLUecTBnseTcs baHkoM Ha OCHOBaHUM, COOTBETCTBEHHO, [loroBopa 6aHKOBCKOro
cueTa, [loroBopa Bknaga, [oroBopa CoumansHoro cyeta.

2.3. Mectom ucnonHeHus [loroBopa ABNAeTCsS MeCcTo HaxoxaeHus baHka, dounuana (gononHutensHoro oduca) baHka, ocyuwiecTensowero
obcnyxueaxuve Jorosopa.

2.4. Cnopbl, CBfi3aHHble C 3awWwuTOW MpaB MnoTpebuTenen, noanexar pPacCMOTPEHMIO MO MpaBufiaM NOACYAHOCTM, YCTaHOBIIEHHbLIM
3aKkoHopaTenbcTBoM Poccuiickon degepaumm.

WHble cnopbl, BO3HMKAIOLLME B CBSA3M C 3aKMOYEHNEM, UCNONMHEHNEM, pacTopxeHneM [oroBopa, noasexat pacCMOTPEHNIO MUPOBLIM CYAbEN UK
denepanbHbIM CyaoM 06LLEN pUCONKLMKM NO MECTY HaxoxaeHus baHka, dunmana (gononHuTensHoro oguca) baHka, AencTBOBABLUErO OT UMEHMN
Baxka npu 3aknoveHnn Jorosopa®.

2.5. B uactu, He yperynupoBaHHon [JoroBopom, Obwwmmn Ycnosusimu, Tapudamu, Mpasunamm no Kaptam, oTHoweHus BaHka n KnveHtoB

24 B HacTosLee Bpemsi B Lindposom nnatesxHom cepsuce Mir Pay goctynHa pervctpaums Tonbko Lindposbix kapt MnatexHorn cuctemsl MUP.
25 [laHHOe nonoxeHWe He npuMeHsieTca K KpeautHeiv [oroBopam, 3akntoueHHbiM ¢ 01.07.2014 r., noacydHOCTb CMOPOB MO KOTOPbIM OMnpeaensieTcs

MHHVIBI/I,D,yaJ'IbeIMM YyCnoBuamMmn.
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perynupyoTcs 4eNCTBYIOLLMM 3akoHogaTenscTBom Poccuiickon ®egepaumu.

2.6. B Tom cnyyae, ecnu baHk He Bocnonb3oBarncs kakuMu-nnbo npasamu, npefocTaBreHHbIMU emy O6LmMMK YCnoBmsMKU, COOTBETCTBYHOLLME
npaBea He npekpaLiatroTcs U baHk MeeT npaBo BOCMONb30BaTLCSH UMM,

2.7. O6wwme YcnoBusi COCTaBMEHbl HA PYCCKOM U aHIMUACKOM si3blkax. B crydae kakmx-nnbo npoTvBOpeYni Mexay aHrfmMnCcKON U PyCcCKoWn
BEPCUAMMU, TEKCT HA PYCCKOM A3bIKE MMEET NPenMyLLECTBEHHYIO CUITY.

2.8. Nopsapok npepoctaBneHus KnueHtom (JloBepeHHbIM nuuom) B BaHk 3asBneHuin, PacnopsixeHumn

2.8.1. BaHk npuHnmaeT oT KnneHTta 3assneHus n PacnopsikeHus, 060CHOBbIBatOLLME (NOATBEPXAAIOLME) U UHbIE JOKYMEHTbLI TOMBLKO NPU NINYHOM
npucyTtctBum KnueHta (JoBepeHHOro nuua) u npu npeabaBreHun UM opuriHana AOKYMeHTa, YAOCTOBEPSIOWEro MMYHOCTb, 38 UCKIIOYEHnEM
crnyyaes, NPSMO NpeaycMOTPeHHbIX OBLWMMKN YCNOBMAMM UNK cornacoBaHHbiX ¢ BaHkom. Mopsiaok HanpasneHus 3asiBneHun, PacnopspkeHui
Yepe3s Kananel 1O perynupyeTtca [JoroBoOpoM ANCTAaHLMOHHOTO 06CNYXUBaHUS.

Ecnu nHTepecskl KnueHTa npeacraenset [oBepeHHoe NuLo, YNOSIHOMOYEHHOE Ha COBEpLUEHVE Onepauuil, OrOBOPEHHbLIX [JOBEPEHHOCTLIO, eMy
HeobX0OMMO MpeabaBUTL OPUTMHAN AOKYMEHTa, YAOCTOBEPSIIOLLEro NIMYHOCTb, YKa3aHHOro B [JOBEPEHHOCTM, UM OpuUriHan Apyroro AOKyMeHTa,
YOOCTOBEPSIOLLENO NIUYHOCTL, M OpUrMHan [JoBepeHHOCTU UM HoTapuasibHO YA0CTOBEPEHHYO KOonuio [1oBepeHHOCTH.

[o Havana OGCJ'Iy)KVIBaHVIH AOKYMEHT, y,D,OCTOBepﬂ}OLLI,VIﬁ JIMYHOCTb, I'Ipeﬂ,CTaBJ'IHeMbIVI KnueHtom nnm ,D,OBepeHHbIM nMUoM, NOANEXUT nepenadve
COTPYOHUKY Baxka ons ocyLlecTBneHuna ero NpoBepKn Ha npeamMeT NoOASIMHHOCTU U OEeNCTBUTENBHOCTM MO BHELLHUM Npu3Hakam C NCnosib3o0BaHMEM
cneunanbHbIX yCTpOVICTB.

Ecnn KnueHt vnun [oBepeHHOe NMULO SIBMSIETCS WMHOCTPAHHBLIM FpaXdaHWHOM unu nuuoM 6e3 rpaxpgaHcTBa, TO B LeEnsX uaeHTudukaumm
OONOMHUTENBbHO K AOKYMEHTaM, ykasaHHbiM Bbiwe, BaHk npuHumaeTr ot KnueHta wnu [JoBepeHHOro nuua OOKyMeHTbl, MOATBeEpxaarolime
3aKOHHOCTb HaxoxaeHus KnueHta wvnu [JoBepeHHOro nuua, SIBNAOLErocs WHOCTPaHHbIM TPaXKO4aHUHOM MU nuuoM 6e3 rpaxgaHcTBa, Ha
TeppuTopumn Poccuinckon ®enepaumm (ecnv MHOE He YCTaHOBMEHO 3akoHoAaTenbCTBom PO).

2.8.2. baHk umeeT npaBso oTkasaTtb KnueHTy (unun [loBepeHHoMy nuuy) B oTkpbITUM CyeTa (nocneaytowmnx CyeTos), a Takke B NpOBEAEHNMN NMoBbIX
Apyrux 6aHkoBCkux onepauun, ecnu KnueHt (unu [loBepeHHoe nuLo) He MoXeT npefoctasnTb B baHk Tpebyemble JOKYMEHTBI, yAoCToBepsioLme
nmyHocTb KnneHTa (JoBepeHHOro nuua) unm nosIHOMOYUSt Ha COBEpLLEHNE COOTBETCTBYIOLLIMX AEVCTBUIA, B TOM YACHe, B CryyYae, eCriv UCTEK CPOK
AeNncTBMS JOKYMeHTa, yA0CTOBepsoLLero nmuHocTb KnueHTa (JJloBepeHHOro nuua), B cnyyasx 1 o OCHOBaHWAM, YCTaHOBMEHHbIM N. 2.16.9 O6Lwmx
Ycnosusix, a Takke B Criydasx, npeayCMOTPeHHbIX AeNCTBYIOWMM 3aKOHOAATENbCTBOM.

2.8.3. Ecnu KnueHTt sBnsetca aepxatenem Naketa ycnyr «[pemuanbHbii», «TpemuanbHbii 5», B OTAENbHbLIX CAyYasx npu Hanuuum cornacus
BaHka 3asaBneHus KnueHta o npegocraenexuun yenyru/npoaykra baHka, a Takke vHble pacnopsikeHus, npegoctaensaemble KnueHtom B baHk, moryT
ObITb HanpaBneHbl Ha yka3aHHbI BaHKkoM afgpec 3nNeKTPOHHOW NOYTbl B BUAE CKaH-KOMUWM TaKoro 3asBneHus u/unmn pacnopskeHus. CkaH-konus
3agBneHns KnueHta o npepoctaBneHun ycnyru/npogykta baHka w/mnv MHOrO pacrnopsbkeHus sIBMSIETCA 9KBMBANEHTOM 3asiBNeHus u/wvnu
pacnopsikeHns Ha BymMaxkHOM HocuTene, NoanucaHHoro KnneHtom co6CcTBEHHOPYYHOW NOAMNUCHIO.

2.8.4. B oTaenbHbIX criyvasx 3assneHns KnveHTta o npegoctasneHun yenyriu/npoaykra baHka, a Takke vHble pacnopshkeHus, npefocTaBnsemMble
KnueHtom B BaHk, MOryT ObiTb TakKe NPUHSITHI YNONIHOMOYEHHBIM COTpyaHMKOM BaHka 3a npegenamu MogpaspeneHus baxka. [JanHasa ycnyra
ABMSAETCA YCNyron orpaHnYeHHoro goctyna. Bo3aMoXHOCTb ee npefocTaBneHns u nepeyeHb 3asBneHnn/A0KYMEHTOB, NPUHUMaeMbIX COTPYAHUKOM
BaHka 3a npepenamu MoapasgeneHun BaHka, KnueHT moxeT yTouHUTL, obpaTmBwmch B MogpasaeneHne baHka unv no3BoHMB B KOHTaKTHbIV
LieHTp.

2.8.5. B ucknounTenbHbIX criydasx, cornacoBaHHbix ¢ baHkom, 3asBneHus KnueHta o npegoctaBneHun ycnyrm/npogykta baHka, a Takke vHble
pacnopsikeHus, npepoctaensiemble KnueHtom B BaHk, MoryT 6biTb nogaHbl KnveHTOM oaHMM M3 cnocoboB, npefycMoOTpeHHbix O6wmmun
Ycnosuamu/Ycnosusmu O, He3aBUCMMO OT TOro, npegycmoTpeH nn O6wmmmn Yenosuamu/Ycnosuamu OO Takon cnoco® nogayuv Ans gaHHOro
nokymeHTa. [JOKymMeHTbl, HanpaBneHHble B baHK ykazaHHbIM 06pa3om, NPU3HAKTCA MMELWMMU PaBHYI HOPUAMYECKYID CUMY C LOKYMEHTamu,
nognucaHHbiMmM KnneHtom cobcTBeHHOPYYHO. HacTosawmii nyHKT gononHsieT nonoxeHust O6wmx Ycenosuin/Ycnosun O, kacatowmecs nopsgka
npepocTtaBneHns KnneHtom B BaHk 3asBneHUn U pacnopsiKeHUN, yKkasaHHble NYHKTbl MPUMEHSIFOTCS C y4ETOM HAaCTOSILLEro MyHKTa.

2.9. MpepcraButenscTBO
2.9.1. Ecnu uHtepecsl Knnenta B baHke npeactasnset [JoBepeHHOe UL, TO MPUMEHSIOTCS crneayoLwme npasuna:

2.9.1.1. [Onsa coBeplieHnsa [JoBepeHHbIM NULoM onepaumnin B baHke nubo ans odpopmneHns Ha Hero [JoBepeHHoCTH B BaHke, nnbo 3aknoveHust

cornaweHns O HaderneHunm ero mnofHomouMaMu, npegycmoTpeHHoro Ycnosuamu OO, [doBepeHHoe nuvuUO [OMKHO obnagaTb MOMHOW

[eecnocobHOCTbI0.

2.9.1.2. [NoBepeHHOCTb, COBepLUeHHas 3a npegenamy P®, pomkHa OblTb yOOCTOBEPEHA HOTAPUMYyCOM (MHBLIM YMONIHOMOYEHHBIM JULIOM)

MHOCTPaHHOr0 rocyAapcTBea, NMMB0 KOHCYMbCKUM AOMKHOCTHBIM Nnuom PP B rocyaapcTse, rae coseplueHa [JoBepeHHOCTb.

[loBepeHHOCTH, yOOCTOBEPEHHbIE KOHCYNbCKMM [OOMMKHOCTHLIM nuuom P®, He TpebytoT Kakoro-nmbo AOMNOMHWUTENLHOTO YAOCTOBEPEHUS.

[oBepeHHOCTH, YAOCTOBEPEHHbIE HOTAPUYCOM (MHBLIM YMONHOMOYEHHBIM NULIOM) MHOCTPAHHOrO rocyfapcTea, no obwemy npasuny, TpebyoT

OONOMHUTENBHOIO YAOCTOBEPEHUS (MPU3HAHNSA 3aKOHHOW cunbl B PP) nytem anoctunupoBaHus nubo KOHCYNbCKoOW neranusauun. VcknoveHne

cocTtaBnsoT [JoBepeHHOCTH, COBEpLUEHHbIE HAa TepPpPUTOPUM roCcyaapcTB, C KoTopbiMu PP 3aknoumna mMexayHapOoaHbI AOroBop, OTMEHSIIoWNA

TpeboBaHWe 0 HEOOXOAUMOCTU HaNMYMS anoCTUNMPOBaHNUSI NGO KOHCYNbCKOWM neranusauum.

2.9.1.3. [JoBepeHHOCTb, COBepLUEHHas 3a npegenammn PP n coctaBneHHas MNOMHOCTLIO MU YAaCTUYHO Ha MHOCTPaHHOM 5i3bIKE, a TaKKe TEKCT

anocTUNs UNN KOHCYNbCKOW feranu3auum (ecnv npMMEHUMO), noanexart nepeBody Ha PyCCKui si3blK C YAOCTOBEpPeHWeM BEepHOCTU nepesoga

HoTapuycom Po.

2.9.1.4. OrtHowweHus n3 [losepeHHocTen, ochopMreHHbIX B baHke, perynupytotcs 3akoHogatensctsoM P®. MNpu ocdopmneHun [loBepeHHoCTeN He

B baHke BaHk pekomeHayeT ykasblBaTb B TEKCTE Takux [JOBEPEHHOCTEN, YTO OTHOLLEHUS U3 [JOBEPEHHOCTU PEryNUPYTCS 3aKOHOAATENbCTBOM

Po.

2.9.1.5. baHk ocTtaBnseT 3a coboi NpaBo (HO He 00A3aHHOCTb) OCYLLECTBATL AENCTBUSA, HANpPaBeHHbIe Ha NPOBEPKY NONIHOMOYMIA [loBEpPEHHOIro

nnua, B COOTBETCTBMM C YCTaHOBMEHHbIMK BaHkoMm npaBunamu 1 npoueaypammn u NpMoCTaHOBUTL UCNonHeHne PacnopsbkeHuin [loBepeHHoro nuua

Ha pa3yMHbIl B COOTBETCTBYHOLLMX OBCTOATENBCTBAX CPOK, HE MPEBbLILLAOWNA ceMn pabounx AHen. B oTAenbHbIX criydasix, Takoh CPOK MOXET

ObITb yBenu4yeH baHkom go 30 kaneHgapHbIX gHEN.

2.9.1.6. baHk BnpaBe oTka3aTb [JloBEPEHHOMY NULly B NPOBEAEHUM ONepaLuii No npeabsBrieHHon [JoBepeHHOCTU B Criyyae, eCiu:

- B pesynbTaTte ykazaHHOW BbILLE NPOBEPKM MONTHOMOYMSA [JOBEPEHHOTO NnLa He BbInu NoATBEPXKAEHbI NN Yy BaHka UMEKTCSt COMHEHUSI B HAaNU4nm

y [oBepeHHOro nuua HeobxoaAMMbIX NMOSTHOMOUUIA;

- B COOTBETCTBMM C 3aKkoHoAaTenbcTBoM PP oTHoweHus n3 JoBepeHHOCTU, opopmneHHow He B BaHke, perynupytoTca npaBoM MHOCTPAHHOrO

rocyaapcrsa;

- [loBepeHHOCTb He COOTBETCTBYET TpeboBaHMsAM 3akoHodaTenbcTea unm n.1.35, nogn. 2.9.1.1 — 2.9.1.3 nyHkTa 2.9 O6LmMx YCnoBuiA.

2.9.1.7. B cnyyae otmeHbl KnneHtom [JoBepeHHOCTH, ochopmneHHon He B baHke, KnneHT 0b6s3aH He3ameanuTenbHO M3BecTuTtb 06 aTom baHk,
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nnyHo obpaTtmewnck B MNogpasgeneHne baHka (B nMcbMeHHOM Buae), KOHTakTHbIM LeHTp nubo nocpeactsom Cuctemsl. [Nybnmkaums ceegeHwn
06 oTMeHe BblgaHHoW KnueHtom [JoBepeHHOCTU B odhmumanibHOM u3gaHun, B KOTOPOM OMyGrMKOBbLIBAKOTCA CBedeHUs O GaHKpoTcTBe, WUiv
BHECEHME CBeAeHU 06 OTMeHe BbiAaHHOW KnMeHTOM JOBEPEHHOCTM B PEECTp HOoTapuarnbHbIX OEWACTBUIA/ B pEECTp pacrnopskeHuii o6 oTMeHe
[OBEPEHHOCTN eaUHON MHGOPMAaLMOHHOM CUCTEMbI HOTapuaTa — He cHuMaeT ¢ KnueHTta o6si3aHHOCTY M3BecTuTb baHk 06 oTMeHe [JoBepeHHOCTH
B nopsiake, NpeaycMOTPEHHOM HacTosAwmMM nyHKkTom. Ecnn 06 otmeHe [oBepeHHOCT KnueHT He n3BecTuT BaHk B ykasaHHOM Bbllle nopsake,
KnueHT 0653aH Bo3mecTuTb baHKy BCe NoHeCEHHble BaHKOM B CBSA3M C TakMM HeU3BELLEHMEM YObITKN.
2.9.1.8. KnueHT BnpaBe ob6patnuTtbca B KOHTaKTHLIV LeHTp nnbo nocpeactsom Cuctembl € LENbIO:

e oTMeHbl [loBepeHHOCTU, ochopmneHHon KnneHTom B BaHke;

e  pacTOPXEeHWsi cornalleHns 0 HageneHun NoSIHOMoYNsIMU, NpegycMoTpeHHoro Ycnosusamu JO.
2.9.2.  [oBepeHHoe nuuo, PebGéHok npu ncnonb3oBaHUMK ycryr u NnpoayktoB baHka 06583aHbl MICNOMHATE BCE COOTBETCTBYIOLUME 0653aHHOCTM U
BbINOSHATbL BCE COOTBETCTBYIOLLME NpaBuna, npegycMoTpeHHble O6wmmn Yenosusmmn ansa KnuenTta.
2.9.3. Ecnu B O6LWwmx Ycnosusax npsiMo He ykazaHo nHoe, [losepeHHoe nuuo, Peb6EHOK npu ncnonb3oBaHUM ycnyr 1 npoaykTos baHka B pamkax,
npeaocTaBneHHblX UMM KnneHTom  nOnHOMOYMI/BO3MOXHOCTU  pacnopsixaTbCsi  AEHEeXHbIMW CcpeacTBaMu BMpaBe CcoBepliaTb Te e
npegycmMoTpeHHble O6LWmMMK Ycnosusmmn 4encTeuns, 4to n Knnexr.
2.9.4. Bce onepauuu, coBeplueHHble [JoBepeHHbIM nuuom, PebéHkom, npusHatoTes onepaumsamu Knuenta.
2.9.5. B03MOXHOCTb MonyyeHus ycnyr u npogyktoB baHka yepe3 [JoBepeHHOE NUUO B OTAENbHbIX Cryyasx MoxeT ObiTb orpaHudeHa
[Oorosopom.

2.10. NpepocTtaBneHne KnueHtom B BaHk AokymMeHTOB/MH(OpMaLMK, NocneacTBUA HeNpeaoCcTaBNEeHUA TaKUX AOKYMeHTOB/MH(opMaLmm

2.10.1. KnneHT 006s13aH npepocTaBnaTb baHky wHdoOpMauuilo (LOKYMEHTUPOBaHHbIE CBedeHus), Heobxoaumyk ONna WUCNonHeHus baHkom
TpeboBaHu 3akoHodaTenbcTBa P® o0 npoTuBodencTBUM neranu3auum (OTMbIBaHWIO) [OXOAO0B, MOMYYEHHbIX MPECTYMHbIM MyTeM,
(PUHAHCMPOBaHNIO Teppopu3mMa U (OUHAHCMPOBAHUIO PACMPOCTPAHEHUS] OPYXXUSI MACCOBOIO YHUUTOXEHUS, BKMOYas MHOpPMaUMIO O CBOWUX
npencrasuTensx, BeirogonpuobpeTtatensx n beHeduumapHbix Bnagenbuax, a Takke AOKYMEHTbI, YAOCTOBEPSOLLMNE NINYHOCTb, MHbIE JOKYMEHTHI,
HeobxoauMmble Onsd wucnonHenus baHkom TpeboBaHuM 3akoHogaTenbctBa P®, a Takke HeobxoauMmyko Ona wcnonHewus TpeboBaHMn
3akoHopaTtenscTBa PP 06 0cobeHHOCTAX OCyLlecTBNeHNs UHAHCOBBLIX Onepauuini C MHOCTPaHHLIMK rpaXaaHaMmy U IpUANYECKUMI NMLaMK, 1
3akoHopartenscTBa P® o peanusauum MexayHapogHOro aBTOMaTU4Yeckoro obmeHa hMHAHCOBOM MHOPMaumnen ¢ KOMMNETEHTHbIMWU OpraHamMu
MHOCTPaHHbIX rocyaapcTB (TeppUTOpuin).

2.10.2. KnueHT 0bsa3yeTcst yeaoMutb baHk 06 nsmeHeHun agpeca peructpauum, agpeca akTu4eckoro NnpoxnBaHns, agpeca 4OCTaBKy NOYTOBON
KoppecnoHgeHuun, Agpeca AOCTaBKWM, KOHTaKTHbIX HOMEPOB TenedOHOB, agpeca 3MeKTPOHHOW MOoYTbl, CMeHe MmecTa paboTbl (npodeccun,
AormkHocTK, pabodyero agpeca), NepeMeHe WMEHW, U3MEHEHWW PEKBU3WUTOB [AOKYMEHTa, YAOCTOBEPSAIOWEro NIMYHOCTb, U3MEHEHUWN OAaHHbIX
OOKyMeHTa, NOATBEPXAAoLLEro NpaBo MHOCTPAHHOIO rpaxaaHuHa/nuua 6e3 rpaxxaaHcTBa Ha npebbiBaHue (MpPoXuBaHWE) Ha Tepputopumn PO,
M3MeHeHun rpaxgaHcTea He nosgHee 3 (Tpex) Pabounx gHeln ¢ gaTbl NpoM3oLealwnx U3MEHEHUA, a Takke 06 M3MEHEHU CBOEro HanoroBoro
pesnaeHTCTBa M HanoroBoro peanaeHTcTea Beirogonprobpetatenei n beneduumapHbix Bnagenbues He no3gHee 15 (naTHaguaTti) kaneHaapHbIX
OHen ¢ gaTbl Npon3oLUeLlero U3MeHeHusl, OgHUM 13 cregyoLmx crnocobos:

- 06paTl/IBUJI/ICb B NogpaspenexHve baHka nuyHO C COOTBETCTBYHOLLUM 3assneHnem?® u npenocrtaBrneHnemM OopurmHanoB U3MEHEHHbIX
OOKYMEHTOB A1A U3rotoBleHna n nomMelleHna B oCbe KnueHta nx konui;

- nocpeacTBOM OTNpPaBKK 3aABIEHNA 06 n3meHeHun aaHHbix Moyton Poccum ¢ npunoXxeHnem Konuw noareepXxaarnwmnx JOKYMEeHTOB (eCJ'IVI
I'IpI/IMeHVIMO). Mpn atom nognuce KnveHTa Ha 3asiBneHun 00 N3MeHeHMN AaHHbIX, a Takke npunaraemMmble K JaHHOMY 3aABNIEHUIO KoMK
OOKYMEHTOB [OJTKHbI ObITb HOTapuanbHO yﬂ,OCTOBepeHbI/BaBepeHbl;

- nocpeacrteomMm noaayu 3adaBneHuA 06 n3MeHeHnn gaHHbIX yepes CMCTeMy;

- nocpeacTBOM Nofayvun 3asBreHuss 06 U3MEHEHUU AaHHbIX W KOMWUIA MOATBEPXAALWMX AOKYMEHTOB Yepe3 Yat (B Cucteme/ Ha Cante
BaHka/ B MOOMIbHOM NPUIOXEHUWN) C 3aBEPEHMEM OaHHbIX JOKYMEHTOB.

KnveHnT BrpaBe noaATBepanTb 0EeNCTBUTENBHOCTb OOKyMeHTa, yaOoCTOBepALLEro IMYHOCTb, a TakKe akTyalibHOCTb MHbIX paHee NpeaoCTaBeHHbIX
0 cebe cBefeHWI C UCNosb3oBaHMEM OPYyrmx KaHanoB CBA3U C BaHkom.

KnueHT cornawaeTcsa ¢ Tem, 4To, 3anonHMB Npu 3aknioyeHun [Jorosopa dopmy Ans naeHtTugmkaumm HanoroBoro pesmaeHTcTea, TeM caMbiM B
COOTBETCTBUM C 3anpocoM baHka, cogepxalmMmcsa B ykasaHHOM ¢opme, npegocTtaBunl MHAOPMALMI0O O HanoroBoM pesupaeHTcTse KnueHta,
Beirogonpuobpetatenen u beHeduumapHbix BrnagensLeB, a Takke NHbIe CBEAEHWSs, NpeayCMOTPEHHbIE 3aKoHOAATENbCTBOM PP o peanusauun
MeXOyHapOoaHOro aBTOMaTM4eckoro ooMeHa (1HaHCOBOWM MHGOPMAaLMEN C KOMNETEHTHLIMU OpraHamy MHOCTPaHHbIX FOCyaapcTB (TEpPUTOPUIA).
HacTtosiwmm KnueHT 065a3yeTcsa nHdopmmpoBaTb baHk 06 nameHeHun ykazaHHOW MHpopmaumm B AanbHENLWEM B TeYEHME BCEro Cpoka AenCTBUs
HoroBopa 6e3 nony4eHWs Kakoro-nnbo MHOro YTOYHSAILWEro 3anpoca co CTOpoHbl baHka. KnueHT yBegomneH O BO3MOXHOM HacCTynneHuu
OTBETCTBEHHOCTU, NpeaycmoTpeHHon HK PO, 3a npeacrtasneHvne KnneHTom HENONMHOW nnv HeJoCTOBEPHOW MHpopmaumm.

2.10.3. KnueHT-rpaxgaHuH P® BnpaeBe yBegomuTb BaHk o0 3aMeHe [OKyMeHTa, YOOCTOBEPSIOLLEro JIMYHOCTb, MO AOCTMXKEHUU UM
ABajuaTuneTHero/copokanaTMneTHero Bo3pacra, npegoctaevs baHky cBefeHuss 06 M3SMEHEHHOM [OKYMEHTE B BUAE €ro CKaH-Konuu oTnpaBuB
ero:

—  MOCPeACTBOM 3MEKTPOHHOW MOYTLI C agpeca, npeaocTasBneHHoro paHee KnueHtom B baHk, Ha agpec compliance_support@raiffeisen.ru,
—  yepes Yart (Ha carte baHka/Cucteme/MobuIbHOM NPUNOXeHUN) C 3aBEPEHNEM KOMUIA MOATBEPXKAAIOLLMX JOKYMEHTOB.

2.10.4. Tlpwn HecobnogeHnn KnueHTom nopsigka HanpaeneHust OOHOBMEHHOW MHAOPMaLUW/AOKYMEHTOB, a Takke Npu HenonydeHun bBaHkom
NOATBEPXAEHMSA MONyYeHHbIX OT KnneHta cBeOeHW/OOKYMEHTOB M3 OTKPbITbIX MCTOYHMKOB, MCMOMb3yeMblx baHkoM Ans noaTBepXaeHus
[0CTOBEPHOCTU cBeaeHui/mHdopmaummn, baHk Bnpase oTka3atb KnneHTy B npueme oOHOBMNEHHOW MHopmaumu, yeegomnasa o6 aTom KnveHta
cnocobom, ykasaHHbIM B n. 2.13, 2.12.1 O6wmx Ycnosun. O6s3aHHOCTL KnveHTa no oOHOBNEHMIO CBeOEeHWIn SBNSAETCA MCMNOMHEHHOW, ecnu
ykasaHHoe yBefomreHune B agpec KnueHTa He Obino HanpasneHo baHkom.

BaHk He HeceT OTBETCTBEHHOCTU 3a Henony4yeHne KnueHtom MHd)OpMaLlMM/,D,OKyMeHTOB (B TOM 4ucne coaepxalunx KOHqJM,D,eHLlI/IaJ'IbeIe
CBeD,eHVIﬂ)/ nony4vyeHne nx HeynosIHOMO4YeHHbIM NMMUOM B Clly4Yae HeCBOeBpeMEeHHOro npeocrtaBneHna KnveHTom B BaHK CBOMX M3MEHUBLLMXCSA
KOHTAaKTHbIX AaHHbIX, nméo npu npegoctasieHnn KnveHtom HEBEPHbIX KOHTAaKTHbIX AaHHbIX.

2.10.5. KnueHT 06513yeTcsa npefocTaBuTb baHky:

—  [OKYMEHTbI UNu CBEAEHUS (MUCbMEeHHbIe MosiCHeHUs), HeobxoauMble ANa UcrnonHeHns BaHkom TpeboBaHuii 3akoHoaaTenscTea P® o
NPOTUBOAENCTBUN Neranmsaumm (OTMbIBAHWIO) AOXOA0B, MOSTyYeHHbIX MPECTYMHLIM MyTeM, ¥ (OMHAHCUPOBaHUIO TEPPOPU3MA, BKIOYas,
HO He orpaHWYMBasicb NpegocTaBreHUeM AOKYMEHTOB, NMOATBepXkAalolmx cBefdeHust o6 afpece CBOero MecTa XUTenbCTBa (agpece
pervcTpaumn n/unm akTMYeckom agpece), a TakkKe CBEAEHW O HanuumMu/ OTCYTCTBUM U3MEHEHWI AaHHbIX, NOMYYEHHbIX B pesynbtaTte

26 B onpepneneHHbix BaHkoM criyyasix JaHHOe 3asiBreHne MoXeT KnMeHToM He nogaBaThes.
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ngeHTudmkauum KnueHta — no nepsomy TpeboBaHuto, HO B NMobom cnyyae He nosgHee 3 (Tpex) Pabounx gHen ¢ AaTbl HanpaBneHus
BaHkom cooTBeTCTBYOLWEro 3anpoca KnueHTy nbbiM cnocobom, npeaycMoTpeHHbIM . 2.12.1 O6wmx Ycnosun.

—  [OKYMEHTbI UM CBeAeHUsi, HeobxoauMble Ansi ucnonHeHus TpeboBaHuii 3akoHopaTenscTtBa PP 06 0coOBGEHHOCTSX OCYyLLECTBNEHUS
(PUHAHCOBBIX ONepaLmii C MHOCTPaHHbLIMY rpaXkaaHaMu 1 IPUANYECKUMN NMLaMU, U 3aKoHOA4ATENbCTBA O peanusaummn MexayHapoaHoro
aBTOMaTuyeckoro obmeHa rMHaHCOBOW MHOpMaLumen — no nepsomy TpeboBaHuio, HO B N0OOM cryyae He nosgHee 15 (NaTHaguaTw)
KaneHaapHbIX AHEN.

B crny4yasx, cornacoBaHHbIX C BbaHkoMm, KnueHT BnpaBe npefocTaButb YKa3aHHbIe Bbille JOKYMEHTbI B BUAe CKaH-KOMui COBMECTHO C 3asiBIIEHUEM,
B KOTOpPOM Knuent noarTeepxpaeTt OEeCTBUTENBHOCTb LOOKYMEHTOB, NOoCpeaCTBOM Cuctembl.

—  [OOKYMeHTbl, Heobxoaumble BaHky ansa paccMmoTpeHus TpeboBaHuin, NpeTeH3nn, xanob u uHbix obpaieHun KnmeHta — He nosgHee 3-x
Pabouux gHew ¢ MOMeHTa Nony4YyeHns COOTBETCTBYOLWEero TpeboBaHus baHka.

—  [OKYMEHTbI, NOATBEPXAAKOLLME 060CHOBAHHOCTb NOMyYeHUst NepeBefeHHbIX KNMeHTy AeHEXHbIX CPeacTB — Mo nepeomMy TpeGoBaHuio,
HO He no3gHee 1 (ogHoro) Paboyero aHA ¢ gatbl HanpaBneHns baHkom cooTBeTCTBYOLWEro 3anpoca KnueHry.

2.10.6. BaHk BrpaBe B YCTaHOBMEHHbIX AENCTBYIOWMM 3akoHoAaTenscTBoM PO cnyyasx ocylwecTBNATb B OTHOLWEHUN KnneHTa KOHTPOSbHbIE 1
UHble NoAobHbIE (DYHKLUMW, BO3MOXEHHble Ha BaHk AencTByloOWMM 3akoHoaaTenbCcTBoM Poccuiickon Pegepaumn, Bkovas PyHKUMM areHTa
BantoTHoro koHTpons. MNpu aTom BaHk Bnpase 3anpawmsatb y KnueHTa (B MUCbMEHHOW MNW YCTHOW hopme) Heobxoammble AOKYMEHTbI W
NMCbMEHHbIe NosicHeHus, a KnueHT obsasyeTcs He3aMeanuTenbHO npeactaenaTb BaHKy ykasaHHble JOKYMEHTbI U MOSICHEHUSI MO NPOBOAUMBIM
onepaumsiM, KOTopble B TOM Y1cre MoryT naeHtuduumposate Onepauuio no CyeTy ANns Lenemn ocyLecTBNeHUst BarnoTHOro KOHTPONS.

B yctaHoBneHHbIX 3akoHogaTensctBoM Poccuiickon ®enepaunm cnyyasx baHk Bnpase coobatb 06 onepaumsax KnveHta B MUHOCTpaHHOW BantoTe
B YMOSIHOMOYEHHbIE OpraHbl, Kak Mo WX 3anpocam, Tak M MyTeM BKMOYeHUs nHgopmauum o6 Onepauusix KnveHTa B oT4eTHOCTb bBaHka,
Hanpaensemyto B yNorHOMOYEHHbIE OpraHbl.

2.10.7. baHk BnpaBe oTka3aTb KnueHTy B 3aknoueHun [JoroBopa 6aHKoBCkoro cyeta, [loroBopa Bknaga nnu pactoprHyTb yka3aHHble JOrOBOPbI B
OAHOCTOPOHHEM MoOpsdKe, He OCyLWeCTBNATb BbIMYCK W nepeBbinyck KapT, NpuOCTaHOBUTbL MpedocTaBfeHue YCryr € WCMOfb30BaHUEM
AncTaHumoHHoro 6aHkoBCKoro obcnyxusaHus, 3abnokvposats KapTy, oTkasaTb B noakntodeHun MNMaketa ycnyr, oTkasaTb B coBepLueHun Onepaunm
no Cuety/Onepaunn no Kapte:

— B cnyyae HenpefctaBneHus KnueHTom/ npeactaBrieHusl HEenomHoW WM HeLOCTOBEPHOW WMHEOpMauuM O HarnoroBoM Pe3naeHTCTBE B
oTHoweHun cebs, Boirogonpuobpetatenen, beHedurumnapHbix BrnagenbLeB M UHbIX CBEAEHUI, NPeayCMOTPEHHbIX 3akoHoaaTensctBom PO o
peanusauum MexayHapo4HOro aBTomaTmyeckoro obmeHa (ouHaHCOBOW MHGOPMaLME C MHOCTPaHHBIMU rocyaapcTBamu (TepputopmsiMun), nmbo
ecnv baHk NpnAaéT K BbIBOAY O NPOTUBOPEYMM NpeacTaBneHHon nHopMaLmMmn cBeAeHNsSM, UMeEIoLLMMCS B pacnopsbkeHnn baHka.

— B Cnyvae HenpepcTasneHusi KnneHToM, Ha KOTOPOro pacnpoCTPaHSAETCs 3aKoHOAATENBCTBO MHOCTPAHHOMO FOCYAAPCTBa O HANOrooGNOXeHUN
MHOCTPaHHbIX cyeToB (Aanee - KNMeHT - MHOCTpaHHbIN HanoronnatenbLlyk) MHopMaLumMn, NO3BONsOLWEN NOATBEPAUTL NPEANONOXEHNE, YTO
KnmeHT oTHocuTcs Kk kateropum KrnMEHTOB - MHOCTPaHHbIX HanoronnaTenbliMKOB, UMM €ro OnpoBeprHyTb WU(Mnu) cornacust (oTkasa oT
npefocTaBreHns cornacusi) Ha nepegady vHgopmauumM B MHOCTPaHHbBIN HamnoroBelii opraH B criyyae npuHagnexHoctn KnveHTa k kaTeropuu
KnneHTa-nHOCTpaHHOro HanoronnaTenbLUmMKa.

HanpasneHue KnueHTy yBegomneHuit, npeayCMOTPEHHbIX 3aKkoHodaTenbCTBOM P® o peanusaummn mexgyHapoaHOro aBToMaTtuyeckoro obmeHa
duHaHCoBOM MHGOPMaLMEN C KOMMNETEHTHBIMWU OpraHaMn MHOCTPaHHbIX roCcy4apcTB (TEppUTOpPU) 1 3akoHodaTenscTBoM PP 06 ocobeHHOCTsIX
OCYyLLeCTBIEHMSA (hMHaAHCOBBIX Onepaunii C MHOCTPaHHbLIMW FpaXaaHaMu 1 IopUANYECKMM NMLamMn OCyLLLECTBIISeTCH cnocobamu, yCTaHOBMIEHHbIMU
n. 2.12.1 O6wwmx Ycnosui, unu nytem spyyeHus B nobom MogpasaenerHun Baxka no Beibopy KnueHTa.

2.10.8. B cnyyae HenpepocTaenenusa KnneHtom no 3anpocy baHka B ycTaHOBNEHHble BaHKOM CPOKM AOKYMEHTOB U MHGpOpMaLK, HEOOXOAUMbIX
Ons OGHOBNEHWst CBEAEHWI, MONyYeHHbIX Npu npoBedeHun uaeHTudwmkaumm Knuenta/ npepctasutenst Knuewta/ Beirogonpuobpetartens/
BeHeduumapHoro Bnagenbua®’ baHk Bnpase OCYLIECTBATb CriedyloLime AeicTBUS:

— 0TKasblBaTb B 3a4MCMEHUN AEHEXHbIX CPEeACTB, NOCTYNMUBLUMX Ha cyHeT KnueHTa.
— 0TKa3biBaTb B BbIMOJIHEHUWN pacropsKeHuii KnneHTa o coBepLUeHUN onepaLuii CucaHns AeHeXHbIX CpeacTs.

HanpasneHue KnueHTy yBegomneHuii, NnpeayCMOTPEHHbIX 3akoHodaTenbCcTBOM PP o mpoTuBoaencTeum neranusauum (OTMbIBaHUIO) OOXOOOB,
NOMYyYEHHBIX NPECTYMHbIM NyTeM, U (PMHAHCUPOBAHMIO TEPPOPM3MA, OCYLLECTBASIETCA cnocobamu, ycTaHoBMeHHbIMM n. 2.12.1 O6wmx Ycnosun,
unu nytem BpyyeHus B nrobom MNogpasgenernnn baxka no Boibopy KnueHTa.

2.10.9. HenpeacTtaBneHue yka3aHHOW Bbille MHOPMaLmn/AoKyMeHTOB KNMMEHTOM MOXET CryXWTb OCHOBaHWEM Af1s1 HACTYNIEHNst NOCNeACTBUN,
npeaycMoTpeHHbIX ObLwmmMmn YcrnoBusamu nnm 3akoHogaTtenscteoM P® o peanusaumm mexagyHapoaHOro aBToMaTM4eckoro obmeHa pmHaHCOBOM
MHpopMaLmen ¢ KOMMNETEHTHBIMU OpraHaMy MHOCTPaHHbIX FOCYAApPCTB (TEPPUTOPUN).

2.11. Cornacusa KnueHTa

2.11.1. KnueHT paet cBoe cornacue AO «PainddarnseHbaHk», Poccuiickas ®enepaums, 119002, r. Mockea, CmoneHckas-CeHHas nn., A.28
(nanee — baHk) Ha 06paboTKy (BKMoYas nonyveHve ot KnueHta u/vnu ot niobbix TpeTbUX N1L) NepcoHanbHbIX AaHHbIX KnueHTa n/vnm pesynbtaToB
006paboTkn NnepcoHanbHbIX AaHHbIX KnneHTa n nogTeepXaaeT, YTo, AaBas Takoe corfnacue, 4ecTByeT CBOeN Boslel 1 B cBoeM MHTepece. Cornacue
naeTcs KnneHTom ans uenen 3akntoveHus ¢ baHkom nobbix 4OFOBOPOB M UX AANbHENLLENO UCMNOMHEHUs], NOANUCaHWSA 3aKNagHOoW, Nnepefayn ee B
opraH perucrpauuv npas, NOMy4YeHUs ee U3 opraHa permctpaumm npas, NPOBEPKU PbIHOYHOM CTOMMOCTM NpeAiaraeMoro B UNOTEKY HEOBWKUMOTO
MMyLLEeCTBa, oka3aHua BaHkom ycnyr, npoaswkeHns ycnyr baHka u npMBneYeHHbIX UM N1L, NEPEYNCIIEHHbIX B HACTOSALWEM corflacum, y4acTus B
npoeBoanmMbix BaHkom/napTHepamn baHka akumsix, onpocax, MccnenoBaHusX (BKMHOYas, HO He OrpaHuMyMBasicb MPOBEOEHVMEM OMpPOCOB,
NccnefoBaHUn NOCPEeACTBOM 3NEKTPOHHOW, TenedOHHOW M COTOBOW CBSA3W), NOArOTOBKM BaHkOM wunu TpeTbum nuuoM pasnunyHoro poja
OTYETHOCTU, NMPUHSITUS PELLEHWIA MU COBEPLUEHUSI MHBIX AENCTBUIA, NOPOXAAIOLLMX HOpUaMYECcKUe NOCNeaCcTBUsS B OTHOWEHUK KnveHTa unu apyrmx
Ny, ncnonHeHus BbaHKoM BO3MOXEHHbIX Ha HEero B COOTBETCTBUMM [OEWCTBYHOLWIMM 3akoHodaTenbcTBom P®, goroBopamu, BHYTPEHHUMM
npouenypamun baHka 06s3aHHOCTEN, B TOM YMCHe B Liensx nepegaym gaHHelx o KnueHte n ero Cyete B 06beMe, yCTaHOBNIEHHOM EVCTBYHOLLMM
3aKOHO4ATENBCTBOM, B PEECTP coLMarnbHbiX GaHKOBCKMX CYETOB M coumarbHbIX 6aHKOBCKMX BKMNaAoB, B LEnsx npoBepkn KnveHTa Ha npegmet
NOSly4YeHUss UM COLManbHOM 3almTbl (NOAAEPXKKM) B COOTBETCTBUM C MEpeYHeM Mep couuanbHOW 3awmTthl (MOAAEPXKKM), YTBEPXKOEHHbIM
MpasutensctBom PP no cornacoBaHuto ¢ baHkom Poccuu, pernctpaumm n (Mnu) BeaeHus yyeta OeATenbHOCTU B Ka4ecTBe nnaTenblunka Ha
npodpeccroHarnbHbIi 4OXOA B COOTBETCTBUM C 3aKroyeHHbIM ¢ BaHkom goroBopomM?®, ocylecTeneHns nHopmaumoHHoro obmeHa ¢ ®HC Poccum

27 B cooTBeTCTBUM C TpeboBaHWsIMM 3aKkoHoaaTenscTBa Poccuiickorn degepaumu, a Takke BHYTPEHHUX LOKYMEHTOB 1 npouedyp baHka u/unm adpcmnmpoBaHHbIX nuL,
BaHka, n/unu rpynnel NnL, K KOTOPON NPUHaANEXUT baHk.
28 [loroBop, 3akmnioyeHHbIn Mexay baHkom u KnveHToM Ha ycroBusix v B nopsiake, npegycMoTpeHHoM Mpaeunamu ucnonb3oBaHus Cepeuca «CamosaHstocTe» AO

«PanddanseHbaHk».
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B COOTBETCTBUM C nosioxeHuamMn GegeparbHoro 3akoHa Ned22-$32°, B Tom uucnie B Lensx nonydedus MHH Knvexta Bankom no sanpocy B ®HC
Poccuu, npepoctaBneHusi KnueHty uHdopmaumm o6 okasbiBaeMbix BaHkoM ycryrax, KOHTponsi kayectBa npefoctaBnsiemMbix BaHkom ycnyr,
nposeaeHus baHkom nccnenoBaHuiA, 0byYeHUs, ynyyLlleHUst NPOLEeCCoB, NpeaocTaBneHnst bBaHkoM KOHCYNbTaLMOHHbIX YCIyr, B TOM YACHE B LIeNsiX
3aknoveHns KnveHtom B ganbHenweM AoroBopos/cornawieHuii ¢ baHkoMm wmvnu vHbIMKM fMUaMK, U pacnpoCTPaHAETCs Ha crneaytoLlyto
MHGOPMaLMIO: coaepKaHue 1 peKBU3UTLI JOKYMEHTA, yOOCTOBEPSIOLLEro MMYHOCTb, CBEAEHMS, YKadaHHble KnneHTom B 3aABNeHNM Ha nonyyveHve
npoayktal/ycnyrm baHka, B ToM 4ucne odpopmneHHoro KnueHtom nocpeacteoM EauHoro noprtana, a Takke CBeAeHusi 06 MCMONMHUTENbHOM
NPOU3BOACTBE B OTHOLIEHUN KnneHTa u nobyto MHY MHopMaumio, oTHocsAwyrocs K KnveHTy, B T.4. codepxaluytocs B 06LLeAOoCTYNHbIX Unn
OTKPbITbIX UCTOYHUKAX, B T.4. B ceTn VHTepHeT n/nunu npeocTaBneHHyo B pacnopskeHue oT TpeTbux nuy (ganee — «lNepcoHanbHble AaHHbIEY).
Ob6paboTtka [NepcoHanbHblX AaHHbIX KnueHTa ocywectensetca baHkom B ob6beme, KOTOpbIA HEOOXOOMM ANsi AOCTMXKEHWUS KaXOowh W3
BblllenepeyncrneHHblx uenen. Cornacue aencteyeT B TeveHne 5 (NsSTu) NeT co AHA npekpalleHns oTHoweHun ¢ KnnenTtom. Mo ucteveHmnmn atoro
CpoKa corracue cuMTaeTcsl MPOANEHHBIM Ha TakoW XXe CPOK, B AarnbHeNLeM NPUMEHSIETCSt aHanNOrMYHbIA NMOPSAOK NPOASIEHNST CpOKa AeNCTBUS
cornacus. Cornacne MOXeT ObiTb OTO3BaHO/3asiBNieHME O MpekpalleHMn obpaboTkM nepcoHanbHbIX AaHHbIX MOXeT ObiTb NogaHo nyTem
MMCbMEHHOro yBeaoMmneHuss baxka, npegoctaeneHHoro KnvmeHtom®® ogHuM U3 criedytolyx crocoboB: 1) MOYTOBLIM OTMpaBfeHneM 2) nytem
obpaweHus B MNMogpasapenenne baxka, 3) oTnpaBneHmMem ¢ agpeca anekTpoHHoW noyTbl KnueHTa 4) yepe3 KoHTaKTHbIM LEHTp ¢ o6s3aTenbHbIM
HanpaeneHnem B BaHk ckaH-konuK 3asiBNEHNs Ha OT3bIB cornacusa Ha 06paboTKy NepcoHanbHbIX AaHHbIX/NpekpaLleHne 06paboTku NepCoHanbHbIX
HdaHHbIx®t, Cornacue npefocTaBrseTcs Ha OCyLLEeCcTBeHne Mobbix AeCTBUN, BXOAALWMX B NOHATME «obpaboTka» cornacHo n.3 cT. 3 ®3 Ne152
«O nepcoHanbHbIX AaHHbIX». Ob6paboTka MNepcoHanbHbIX AaHHbIX OCyLLECTBNSeTCss BaHKoM C NpMMEHeHeM creyoLmx OCHOBHbIX CNOCO60B:
cbop, 3anucb, cuctemaTusaumsi, HaKoMneHUe, XpaHeHwe, YTO4YHeHWe (OBHOBMEHWE, M3MEHEHWE), W3BMEYEHMEe, UCMONb3oBaHWe, nepenaya
(npepoctaBneHve, poctyn), OnokvpoBaHue, obe3nuuMBaHWE, YyAaneHwe, YHUYTOXEHWE MNepcoHasnbHbIX AaHHbIX. KnueHT npusHaeTr wu
NoATBEpXaaeT, YTo B crniyyae HeobxoanmocTu baHk umeeT npaBo nopyunTb 06paboTky MepcoHanbHbIX AaHHBIX, a Takke nepeaaTb [NepcoHanbHble
OaHHble nuuam, npuBneYvYeHHbIM baHkoM, Ans AOCTUXKEHMS yYKa3aHHbIX Bbllle LeNen, a Takke Ans Lenen UCTMONMHEHNUsST BO3NOXEHHbIX Ha BbaHk B
COOTBETCTBUW AENCTBYIOLMM 3akoHOAATENLCTBOM P®, foroBopaMu, BHYTPEHHUMM npoueaypamu baHka o6s3aHHOCTEN, B TOM Yucne Ans uenewn
apXMBHOTO XpaHeHus, Ons uenen cobniopeHus TpeboBaHMI 3akoHo4ATENbCTBA O MPOTUBOAEUCTBUM neranusaumn (OTMbIBaHUIO) AOXOAOB,
NOMYyYEHHbIX NPECTYNHbIM NyTeM, U (PUHAHCUPOBAHUIO TeppopuaMa, ANsi Lernen B3biCKaHUsa 3a40MMKEHHOCT TpeTbeMy nuuy (B ToM yncne OO0
«OCI Pekopas MeHeoxmeHT», 127083, Poccus, Mockea, yn. 8 MapTta, a4.14, ctp. 1, AO «AnbcdaCtpaxoBaHuer, 115162, Mocksa, yn. LLlabonoska,
a. 31, ctp. b, OO0 «I'pynna PeHeccaHc CTpaxoBaHue»,115114, Mocksa, [lepbeHeBckasi Hab., 7 cTp. 22, OO0 «CTtpaxoas KomnaHus «PeHeccaHc
XusHb», 115114, r. Mocksa, Hab. [lepbeHenckas, 4. 11, atax 10, yacTb nom. 1, 000 «Meanaiibn» (AP Companies) 115419, ropoa Mocksa, 5-M
HoHckon npoesg, 4. 4, atax/nomery./kom. 2/1/3, CAO «PECO-TIapaHTua», 117152, r. Mocksa, BH.Tep.r. MyH/UMNanbHbIN okpyr HaropHbIv, npoesn
HaropHbini, g. 6, ctp. 9, atax 3, KOMHATA 1, OO0 «Tpeng ang Wonnep Mapketunr», 119334, r. Mockea, yn. Basunosa, 4.3, Raiffeisen Bank
International AG, 1030, Austria, Vienna, Am Stadtpark 9, a Takke NnoObIM POCCUACKAM UM MHOCTPaHHBLIM NWLAM, BXOAAWMM B rpynny nuu, K
KOTOpOW NpuHaanexuT BaHk, nnu sensawowmmMca addunmpoBaHHbIMU nuuamu baHka, cnncok KoTopbix NyGnuKyeTcs B MHTEPHETE Ha CTpaHuue
https://www.raiffeisen.ru/about/investors/disclosure®?, 6aHkam, Bxogawmm B rpynny Raiffeisen Bank International AG, Bkntoyas TpaHcrpaHUyHy
nepegady AaHHbIX U 06paboTKy AaHHbIX C MCMOMb3oBaHMEM 0BraYHbIX CEPBMCOB, UCKMHOYAtOWMX MO YCMOBUSIM COOTBETCTBYIOLLErO AOrOBOpPa
[OCTyn npoBavaepa K AaHHbIM obpabaTbiBaeMbiM Ha TEPPUTOPUM MHOCTPAHHBLIX rocyaapcTB, obecneynBaloiMX afekBaTHYH 3awuTy npas
CcyObeKTOB nepcoHanbHbIX AaHHblx, OO0 «Abu», 127273, r. Mockea, yn. OTpagHas, aom 2b, ctpoenune 6, oduc 12, Kofax Schweiz AG, 6343,
Switzerland, Rotkreuz, Grundstrasse 14, OOO «BuaClloct» 109428, Mocksa, PsizaHckun np-T, 4.8A, ctp. 20, 000 «AktmbuaHecKoHcanTt» (OO0
«ABK»), , 117997, r. Mocksa, yn. Basunosa, 4.19, OO0 «MBKW» 125130, r. Mocksa, yn. MNpuoposa, 4.30, AO «MBKW», 127006, r. Mocksa, yn.
CapoBasi-TpuymdaneHas, a. 4-10, AO «HauumoHanbHoe O6lpo KpeauTHbIX ucTopui», 121069 r. Mocksa, CkaTepTHbii nep., 4. 20, AO
«O6beanHeHHoe KpeawnTtHoe Biropo», 115114, r. Mocksa, LUnto3oBas Hab., . 4, AO «biopo kpeanTHbix uctopun «CkopuHr Bropo» 129090, .
Mockea, yn. KanaHyeBckasi, 4.16, ctp.1, OO0 «BK», 125167, r. Mockea, JleHnHrpagckui npocnekT, g. 39, ctp. 79, 000 «AHOEKC» 119021, r.
Mocksa, yn. JIeBa Tonctoro, 16, NMAO «Mera®oHn» 127006, r. Mockea, OpyxeiHbin nep., a. 41, OO0 «LPT», 196084, C.- Metepbypr, yn.
Kpacyukoro, a. 4, nutepa «A», OOO «[MnatexHas cuctema «BU3Ax», 123056, r. Mocksa, yn. lNaweka, 4.7, ctp.1, odmc 850, «Mactepkapa» OO0,
127051, r. Mockea, yn. LiBeTHow BynbBap, A.2, 3.4, nom.1, Mastercard Europe SA, 198/A, Chaussée de Tervuren, 1410 Waterloo, OOO «Bpagau»,
101000 r.Mocksa, BonbLuon 3natoyctuHckui nep, 4.3/5, Mpeacrasutenscteo AO ABcTpuiickas aBuakomnaHus B r. Mockse, 127051, Mockea, 6-p
LiBeTHon, o 25, ctp 3, AO «PepepanbHasa naccaxupckas komnanusy, 107078 Mocksa, yn. Mawwu MopbiBaeson, 34, NMAO «ABuakoMmnaHusi
Cnbupb», 633104, Hoeocunbupckass obn., r. O6b, npocnekt Mo3axepuHa, 10, opuc 201, OOO «UHTepHeT Pewenusa», 123112, Mockea,
MpecHeHckasa Hab., a. 10, a1. 41, Mom. I, koMH. 6, OO0 «AHpekc.Takecn», 115035, Mockea, yn. CagoBHuyeckas, 4.82, cTpoeHune 2, noMmelleHme
916, MAO «MobunbHble TeneCuctembl», 109147, r. Mocksa, yn. Mapkcuctckas, a.4., MAO «BeimnenKom», 127083, r. Mocksa, yn. 8 Mapra, 4.
10, ctp. 14, OO0 «M fara» 115280, r. MockBa, yn. JleHnHckas Cnobopaa, 19, AO «HCIK», 115184, Mockea, yn. bonblwasa Tatapckas, g.11A, AO
«OXN UHTepHewHn 127083, r. Mockea, yn. 8 Mapta, 14, OO0 «HIK «MamxeHTta desenonmeHT» 443010, r. Camapa, Camapckas, 146, OO0
«CMC-ueHTp» 123112, r. MockBa, NpecHeHckas Hab., 12, ocpuc A35, OO0 «T2 Mobanny», 108811, ropog Mockea, kM Knesckoe wwocce 22-i (n
MockoBckuin), aBng. 6 ctp. 1, atax 5 komHata 33, OO0 «CO3K-Ioban», 630007, r. HoBocnbupck, yn. Kpueowiekosckas, a. 15«1, atax 1,2, AO
«MN® «CKB KoHtyp» 620017, r. EkatepuHbypr, yn. KocmoHaBToB, A. 56, OO0 «WHTepaktnsLieHTp», 199226 r. CaHkT-MNeTepbypr, yn. ManepHbIi
npoe3g, a.5, OO0 «Jlugokonn», 117393, r. Mockea, yn. NMpodcotosHas, 4.76, kom. 53, OO0 «Tepemb-npo», 140170, MO, r. BpoHHMUbI, y1.
LleHtpansHas, a.2, OO0 «Abcontot CtpaxosaHue» 115280, r. Mocksa, yn. JleHnHckas Cnobopa, a. 26, OO0 «CnoxHo n Kpacusoy», 11535
Mockea Kapawésckuii 1-n nep. g4 13 ctp. 1 nom. 1 k.2.3,4, 000 «YK Panddansen», 119002, r. Mockea, CmoneHckas-CeHHasn nnowanp, 4. 28,
000 «Panddansen-NuamHr» 119002, r. Mockea, CmoneHckan-CeHHasa nnowaab, gom 28, 000 «PBPY C», 119002, r. Mocksa, CmoneHckas-
CeHHas nnowagab, aom 28, 000 «Bcerga Ha», 125040, r. Mockea, yn. Mpaeasl, 4. 8k7, 000 «33BB33M», 109316, r. Mocksa yn. Bonrorpagckun
npo-T, A.28A, kom.21, AO «3eTtta CtpaxoBaHue», 115184, r. Mocksa, Hab. O3epkoBckas, 4. 30, OO0 «AnbaCrpaxoBaHue-KusHby, 115162,
r.Mocksa, yn. Wa6onoeka, .31, ctp.b, OO0 «AreHT YMHbIN Monunc» 199155, r. CankT-Metepbypr, yn. Ypansckas, gom 1, OO0 «[Mpaktuka
Ycnexa», 119180, r. Mocksa, yn. MonsHka b., aom 2 kopnyc 2, nomewerune 1, komHata 13, OO0 «Ckapten», 127006, r. Mocksa, OpyxelHbIi nep.,
4. 41 ogh. 48, OO0 «AinTu MonutopuHr», 350051, r. KpacHogap, yn. Pawnunesckas, 4. 287, nom. 303, aom 5 kopnyc 40, at 3 nom | o 73, OO0
«®actkom», 115191, r. Mockea, yn. MbiTHas, 4. 66, 3 atax, OO0 «[MCA», 109044, r. Mocksa, yn. bonbwme KameHwwukn, gom 1, OOO
«Anpgekc.Beptukanu», 115035, Mocksa, yn. CagoBHuyeckas, a. 82, ctp.2, nomelueHne 3A06, AO «Kapg MapaHT», 140187, MockoBckas o6nacTb,
r. XKykoBckun, yn. Macuuwesa, g. 1, ocduc 2018, OO0 «MapketCeHc», 101000, r.Mocksa, JlybsaHckun npoesa a4.19, ctp.2, OO0 «OK Puceuy,
127051, r. Mocksa, yn. Cagosas-KapeTtHas, A. 22, ctp. 1, nom. II, OO0 «MMNCOC KOMKOH» 107140, r.Mocksa, yn.Mactepkosas, Aom.4, OO0
«Cukpet Coycy, 107140, Mocksa, 1-i KpacHocenbckuii nep., 4.3, nom.1, kom. 75, 141195, MockoBckas 061., r. PpssuHo, yn. LieHTpanbHas, 4.6a,
kB. 4, «Tpeng ang Wonnep MapkeTtunHr» (OO0 «TCM»), 115191, Mockea, yn. b. Tynbckasa, gom 10, ctp. 5, komHaTa Ne 5, OO0 «AlipuanTtop»,
107023, r. MockBa, yn. Onektpo3aBofckas, 4.27, cTp.8, nomelleHue |, atax 5, OO0 «lMnatdopma Cenna Yenn», 107078, r. Mockea, yn. Mawu

2 depepanbHbli 3akoH OT 27.11.2018 Ne 422-©3 «O npoBedeHUM 3KCMEpUMEHTa MO YCTAHOBMIEHMIO CreuMansHOro HamoroBoro pexvma «Hamor Ha
NpodeCcCUOoHanbHbIA JOXOAY.

30 YeepomneHue gomkHo copepxkats MO, nognuck, Homep [oroBopa/nacnopTHble AaHHble KnveHTa u ero BONMeusbsiBNEHWE HA OT3bIB cornacust Ha o6paboTky
nepcoHanbHbIX AaHHbIX/NpekpaLleHne obpaboTkmM NepcoHanbHbIX AaHHbIX.

31 3asBneHve HanpaBnseTcs ¢ agpeca, NpefocTaBneHHoro paHee KnueHtom B baHk, Ha yka3aHHbI BaHKOM aipec 3neKTpOHHOM MoYTbl He NO3AHEee OHS, CriedyoLero
3a gHeMm obpalueHns B KOHTaKTHbIA LeHTp baHka. CkaH-Konus yKa3aHHOro 3asiBreHns SBMAeTCS 9KBUBaANEHTOM 3asBreHus Ha ByMaxHOM HocuTene, NOANMCaHHOro
KnuneHTtoM. BaHk He ncnonHsaeT 3asiBneHve 4O MOMEHTa NoNyYeHNs CKaH-KOMUW ykasaHHOro 3asiBreHus.

32 Ha ocHoBaHun pekomeHdauuin BaHka Poccum nepeyeHb apmnupoBaHHbix nuL, BaHka BpeMeHHO HeoCTyNeH Mo YKasaHHOW CCbIMKe.
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MopbiBaeBson, gom 38, keaptupa 111, OO0 «basuc OesenonmeHt», 630005, HoBocmbupcek, yn.dpyHse 4.88 ocmc 703, OO0 «MobunbHbIn AreHT»,
109390, r. MockBa, BH.Tep.r.MyHMUMNAnbHbIM OKPYr TekCcTunblwukn, yn. ApTioxuHow, A. 66, AO «JOM.P®» 125009, r. Mocksa,
yn. BosgsmxkeHka, 10, HKO «PacueTHble Pewenusa», 117587, r. Mocksa, Baplasckoe wocce, gom 118 kopnyc 1, OO0 «KunuwHasa akocmuctema
BTB», 127055, r. Mocksa, JlecHas yn., a. 43, nog VI nom 44, AO «AHanutnyeckun Llentp», 105005, r. Mockea, yn. Paguwo, a. 24, kopnyc 1,
nomeweHne V, komHata 23, OO0 «[abn», 125167, ropog Mocksa, JleHuHrpaackuii np-kT, 4. 37 k. 3, atax 10 nomew. Xll, kom.34 , OO0 «Bawt
Tpeeny», 127055, r. Mocksa, nep. MNopsiakosbin, 4. 21, od. 401, AO «[Moyta Poccumny, 125252, r. Mockea, yn. 3-a NecyaHas, g. 2A, 000 «AHKOP
Odounc NaviHy, 109544, Poccus, Mocksa r, QHTy3macToB 6-p, aom Ne 2, atax 10, nom. 4, 000 «[ata LleHtp M100», 117545, r. Mocksa, BapLuasckoe
wocce, 4.125, ctp.18A, Eco Global Consulting, Inc., 20" floor Zuellig Building, Makati Avenue, corner Paseo de Roxas, Makati City, Phillipines,
1225, IRD Software Private Limited, F 503 Raheja Residency, Koramangala, Bangalore, 560034, India, OO0 «MAMNOH3MP», 121087, ropoa
Mocksa, Bapknas yn, 4. 6 cTp. 5, nomell. 22n kom. B516/2, 000 «®AMB MOCT», Mocksa, yn. Cpeanss KanuThHukoeckas 28 ctp 4, OO0
«BOKCBEPPU CO®T», 620100, Poccus, Ceepanosckas obnactb, r. Ekatepunbypr, yn. Cnbupckui tpakT, 4.12, ctp.1, od 501, OO0 «TOH»,
111673, r. Mocksa, yn. HoBokocuHckas gom 8, kopnyc 1, nomewieHume 1, atax 1, komHata 10, AO «MapKkeTUHroBbIi MHOPMALMOHHBIA LLEHTPY,
125319, r. MockBa, BH. Tep. r. MyHmuunansHbin okpyr AaponopT, bonbwon Kontesckui npoesg, 4. 6, nomelleHue. V, koM. 1, 000 «3InAnlpua»,
125635, ropoa Mockea, AHrapckast ynuua, gom 6, at. 1, nom. IV, kom. 6, od. Y., HKO AO HP[, 105066, r. Mockea, yn. Cnaptakosckas, aom 12,
MAO «Mockosckas Bupxa», 125009, r. Mocksa, Bonblion Kucnoeckuii nepeynok, gom 13, MILEONAIR SOFTWARE DESIGN, Offices 13 & 14,
Ground Floor, the Iridium Building, Umm Sugeim Road, Al Barsha 1, Dubai, United Arab Emirates, AO «<HOBAKAPL», 603024, Huxeropoackas
obnacTtb, ropog HwkHuin Hoeropog, yn. Hessoposbix, A. 49, nomeweHune 9, OO0 «HOOA CO®T», 620028, r. EkatepuHbypr, yn. Tatuwesa 49
«aw, ocpuc 505, AO «3arpyska», 115280, Mocksa, BH.Tep.r. MyHmumnnansHbiv okpyr JaHunosckui, yn. lleHnHckast Cno6oaa, aom 26, nomewy. 4H/1,
000 «WHnekcucy, 121205, Mocksa, TeppuTOpus MHHOBaLUMOHHOTO LeHTpa CkonkoBo, yn. bonbwon 6ynbeap, oM 42, ctpoerne 1, OO0 «Pb-
Oumxutany, 115432, r. Mocksa, np-kT AHgponosa, A4.18, k.2, 000 «3cApxu-AnTuy, 121205, r. Mocksa, Tepputopust Ckonkoo IHHOBaLMOHHOMO
LueHTpa, yn. Hobens, a. 7, atax 4, nomelueHune 16, pab. 3, OO0 «lMnatéxHein cepsuc A3», 125009, r. Mockea, bonbLuon KucnoBsckui nepeynok,
4. 6, 3 atax, OO0 «AstopanopTt», 105005, r. Mocksa, ynuua baymaHckasi, fom 7, ctpoeHue 1, atax 1, nomewenue XIV, komHaTa 1, oduc 104,
WM 3ybosa OkcaHa KoHcTaHTuHOBHA, 396336 BopoHexckas obnactb, HoBoycMaHckuii panoH, nocenok OtpagHoe, ynuua AnmaTuHckas 3, 000
«le Monnug», 141031, MockoBckas o6n., r. Mbitmwm, wocce Ocrtawkosckoe, A. 1, OO0 «PegCodt», 121205, r. Mocksa, CkonkoBo
MHHOBALIMOHHOIO LieHTpa Tepputopus, Hobensa yn., gom 5, at. 2 nom. 4, OO0 «PTH», 115404, r. Mocksa, 9-a PagnanbHas yn., 4.2, OO0
«MPAMM30H», 115054, Mocksa, Hab. KocmogamuaHckas, 4.52, ctp. 4, 000 «AHpekc.O6nako», 119021, r. Mocksa, yn. flbBa Toncroro, a. 16,
nomeL. 528, OO0 «OCK», 119270, r. Mockea, yn. JlyxHeukast HabepexHasi, o.10A, ctp.3, atax 3, asepb 1, komHaTa 14, OO0 «Ekom 'mobany,
125080, r. Mocksa, yn. CypukoBa, a. 21a, kB. 2,3, OO0 «AHgekc JocTtaeka», 123112, r. Mockea, BH.Tep.r. MyHuuunanbHbin Okpyr Mpe cHeHCKkuiA,
npoe3g 1-n KpacHorsapgenckun, 4. 22, ctp. 1, atax 13, nomew. 13-40, OO0 «[lMopTtan», 121205, r. Mocksa, Teppntopns UHHOBAaLMOHHOIO LieHTpa
«CkonkoBoy, yn. Hobens, 5, 000 «E®PVH», 105064, Mocksa, HwxkHui CycanbHbivi nep, 4. 5 ctp. 17, atax/nome. n 1/1, OO0 «CkunnCradd»,
119019, r. MockBa, yn BosgsuxkeHka, a. 7/6 ctp. 1, PHC Poccun, 127381, r. Mocksa, HernunHas yn., a. 23, peructpatopam v genosutapusiv, B
TOM YMCrie UHOCTPaHHbLIM, B KOTOPbIX BaHKy OTKpPbIThI NULEeBbIE cHeTa (cHeTa Aeno) HOMUHAMNBLHOMO AepXaTens, opraHu3aumam U UHAMBMAYarnbHbIM
npeanpuHMMaTensm, ocyLUeCTBNSIOWMUM YCYrn No perMcTpaumoHHbIM 4EUCTBUAM U/VNW IopUaMYEeCKOMY CONPOBOXAEHMWIO CAENKWN, OpraHn3aumnsm,
OCYLLECTBISAOLLMM YCMYrn No NPOBEpPKE PbIHOYHON CTOMMOCTU NpeanaraemMoro B UNOTeKy HEABWMXKUMOIO MMYLLECTBA, CTPaXOBbiM OpraHvM3aLusiM,
yaoBneTBopsoWwmMM TpeboBaHusam baHka, NHbIM HEeKpeAUTHBIM U HEGaHKOBCKMM OpraHM3aumnsm, a paBHO Kak Npu npusrevyeHnn TpeTbux nuy K
oKasaHuo ycnyr, nepefayum baHkom npuvHagnexawmx emy yHKUMA U NOMHOMOYMI MHOMY nuuy (YCTynke, B TOM 4YuCrie Ans paccMOTPeHus
BO3MOXXHOCTU YCTYMKM U MPUHATUIO pelleHust o6 ycTynke, 3amnory, npuHagnexawmx baHky npaB v gp.), opraHnsaumsam U MHAMBMAOYanbHbIM
npeanpuHuMaTensM, ABMASIOWMMUCA OopraHusaTopamMu akuun, npoBoAauMbix Ana KnveHToB BaHka cornacHo napTHepckux cornawleHun. baHk
Brpase B HeobxoanMOM obbeme packpbiBaTb AN COBEPLUEHUS BbllleyKa3aHHbIX AeNCcTBUN MHdopMaumio o KnneHTe (Bkntoyas MNepcoHanbHble
AaHHble) TakuM TPEeTbUM fnLaMm, UX areHTam U UHbIM YNONHOMOYEHHbIM U MPUBEKAEeMbIM UMW NMLAM, a Takke NPeacTaBnsaTb TakuM nuuam
COOTBETCTBYIOLLME OOKYMEHThI, coaepxalime Takyro uHdopmaumnio ¢ cobnogeHmem TpeboBaHMI 3akoHOAATENbCTBA, @ MMEHHO, MPUHLMMOB U
npasun 06paboTKM NEPCOHarnbHbIX AaHHbIX, NPeAYyCMOTPeHHbIX ®eaepanbHbiM 3akoHoM oT 27.07.2006 Ne 152-3 «O nepcoHanbHbIX AaHHbIXY,
KOHbnaeHUManbLHOCTN NepcoHanbHbIX AaHHbIX M obecneyeHnem 6e30MacHOCTU MepcoHarnbHbIX AaHHbIX Npu ux obpaboTke, B TOM 4ucne C
MCMONb30BaHMEM OGnayHbIX CepBUCOB 0OpPabOTKM AaHHbIX, UCKIOYALWMX NO YCIOBUSIM COOTBETCTBYIOLLErO AOroBOpa OOCTYyN npoBanaepa K
obpabaTtbiBaeMbIM AaHHbIM. Takke KnMeHT npu3HaeT 1 NoATBEPXKAAET, UTO HACTOsILLEE cornacme cHMTaeTcs 4aHHbIM UM N0ObIM TPETBUM NULAM,
yKa3aHHbIM Bblille, C y4ETOM COOTBETCTBYIOLUMX U3MEHEHWI, 1 Niobble TakMe TpeTbi nuua MMetoT npaBo Ha o6paboTky MNepcoHanbHbIX AaHHbIX,
nepefaHHbIX baHkoMm, a Takke Ha nonyveHne baHkom oT TpeTbuX UL pe3ynbTaToB 06paboTkM TakMX 4aHHBIX HA OCHOBAHUW HACTOSLLEro Cornacus.

B kayecTBe oOTKasa OT OrpaHMYEHUA Ha coxpaHeHne OaHkoBCkoW TarHbl KnueHT (3aemwimk) cornawaeTcsa Ha npegocTtaBneHne baHkom
MepcoHanbHbIX gaHHbIX KnneHTa (3aemwumka) TpeTbMM nuuam, ykasaHHbIM B HACTOSLLEM cornacum Ha o6paboTKy MNepcoHanbHbIX AaHHbIX.

2.11.2. KnueHT, nony4as ko-6peHamHroByto KapTty, Tem cambiM npegocTaBnsieT baHky cBoe cornacue Ha nepegadvy opraHusaTopam, peanuayoLmm
KO-OpeHaunHroByto nporpammy/lporpammy nosnbHOCTW, MHGopmauum o cebe, Kapte B obbeme, Heobxoaumom ansa ydactust KnveHta B Ko-
OpeHanHrosoi nporpamme/lNporpaMmme NosinbHOCTM B cooTBEeTCTBMM ¢ M. 6.11.3 O6wmx Ycnosuii.

2.11.3. Ecnu npn nepesbinycke BaHkoBcKoM kapThl ee HoMep nameHuncs, KnueHT gaet cBoe cornacue Ha nepegady baxkom MnatexHon Cucteme
HOMepa nepeBbInyLLEeHHON BaHKOBCKOM KapThl C LieNnbio 0OHOBNEHNS MHGOPMaLIMK O HOMepe BaHKOBCKOW KapTbl B 9MEKTPOHHbIX MOAMMCKaX U UHbIX
cepBucax, onnara KoTopblX paHee Npou3BoAMIack C UCronb3oBaHuem BaHkoBckom kapThl KnveHTa, koTopast 6bina nepesbinyeHas®s,

2.11.4. KnueHT npepocTaBnsieT CBOe coOrfacve Ha nepepady M WCMonb3oBaHWe (NpedocTaBneHvne/doCTyn) OpraHu3auusM - yyacTHMKaM
6aHkoBckon rpynnel AO «Panddansenbank» (OO0 «Pandpdansen-NusnHry, OO0 «YK PanddanseH», OO0 «PBPY CL») mHdopmaumm un
AOKYMEHTOB ANs Lienemn naeHTumKaLmm KnmeHTa, npeacTaBnTens KNneHTa, Beirogonpuobpetatens n 6eHeduumapHoro BnagensLa, o6HoBneHns
MHdOPMALIMK O HUX M YCTaHOBIEHUS cBeaeHnii B cootBeTctBuM ¢ nn. 1 n 5 n. 1 cr. 7.3 PepepanbHoro 3akoHa Ne115-d3 «O npoTuBoaencTemm
neranusauum (OTMbIBaHMIO) AOXOA0B, MOSTyYEHHbIX MPECTYMHbLIM MyTeM, U (PUHAHCUPOBaHMWIO TEPPOPU3Ma».

2.11.5. B uensix obecneyeHnss BO3MOXHOCTU ornnaTel KnueHToM B MoOWnbHOM npunoxeHun wtpadoB 3a HapylieHue [paBun OOPOXHOro
ABWDKEHNS C y4acTMeM TpaHCNopTHOro cpeacTsa KnneHTa, Ans uenen npegoctasnenns KnneHty B MoGunbHOM NpunoXxeHUn nHcopmaumm o Takmx
LUTpaqaax KnueHT gaet cBoe cornacue:
00O «AsTtopanopT» (r. Mockea, yn. bBaymaHckas, g. 7 cTp. 1, ocdouc 104) Ha 06paboTKy cBEAEHUIA O HEM, @ UMEHHO hbaMUMK, UMEHU, OTYeCTBa
1 gaTbl poxgeHus ¢ uenbto nonyyeHns OO0 «ABTopanopT» HeobxoAuMoNn nHpopmaumm O peksuanTax ero cBMaeTenbLCTBa O perucrpauum
TPaHCMOPTHOrO CpeAcTBa W/Mnn BOAUTENLCKOro yAOCTOBEPEHUSA U Nepeaady aTux ceefeHuin baxky;

— bBaHky Ha nepepady B agpec OO0 «ABTOpanopT» €ro NepcoHarnbHbIX AaHHbIX: amMunumM, UMeHu, oT4ecTBa M AaTbl poXxaeHusl, Ha 06paboTkKy
nonyyeHHbIx oT OO0 «ABTOpanopT» CBeAeHU Ans uenen oTpaxeHus KnneHty B MobunbHOM npunoxeHun B pasgene «Onnatute cyetan»
MHGOPMALMKN O TaKMX CBEAEHMSX U O HaYMCMEeHHbIX WTpadhax 3a HapyweHue [MpaBun SOPOXKHOINO OBMXKEHUS C yvacTMeM TPaHCMOPTHOro
cpeactea KnuenTa.

KnneHT MmoxeT oTo3BaTh cornacue Ha o6paboTky nepcoHanbHbIX AaHHbIX, AaHHoe OO0 «ABTopanopT», nyTem yaaneuus KnneHtom B MobunsHom

npunoxeHun B pasfene «OnnatuTb cyeTa» CBedEHUA O CBUAETENbCTBE O PErncTpauvMu TPaHCMOPTHOrO CpeacTBa W/MnM BOAUTENbCKOM

33 MNonoxeHue He fencteyeT ansa Kapt MNnatexHbix cuctem Visa International u MasterCard International B nepvog npuoctaHoBneHus paboTbl B PO MnaTtexHbix

Cuctem Visa International n MasterCard International ¢ 10.03.2022 n ¢ 11.03.2022 cooTBETCTBEHHO.
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yOoocToBepeHun.

2.11.6. KnueHT gaet cornacue onepatopam cBsian — MTC (MAO «MobunbHble TeneCuctemsi», 109147, r. Mockea, yn. MapkcucTckas, 4), bunaiH
(MAO «BbimnenKom», 127083, r. Mocksa, yn. 8 MapTa, 4. 10 ctp. 14), «Mera®oH» (MAO «Merad®oH», 127006, r. Mocksa, Opy>KelHblin nepeynok,
4. 41), «Tene2» (OO0 «T2 Mobawn», 108811, ropog Mocksa, km Knesckoe wocce 22-1 (n MockoBckuit), asng. 6 cTp. 1, atax 5 komHaTa 33), Yota
(OO0 «Ckapteny», 127006, r. Mocksa, OpyxeWnHbivi nep., 4. 41 od. 48) - Ha 0bpaboTky cBeaeHUn 0 HEM Kak 06 aboHeHTe: aboHeHTCkne Homepa,
cBefeHns 06 aboHEHTCKOM YCTpPOWCTBE U Apyrue AaHHble, NO3BONSALWME ero MaeHTuduuMpoBaTb, cBegeHust 06 okasblBaeMbIX ycnyrax no
porosopy 06 oka3aHuM ycryr CBA3W, 3a UCKIMOYEHNEM OTHOCSLLMXCA K TaHe CBA3W, U Nepedady pe3ynbTaToB ux obpaboTku baHky.

2.11.7. Knuent paet cornacue MNAO «Mera®oH» (mecto HaxoxgeHnus: Poccusi, 127006, r. Mocksa, lNMepeynok OpyxewnHbin, a. 41; OrPH
1027809169585, IHH 7812014560) Ha nepeaady baHky Takke cnefytoLmx CBeAeHNI:

— (pakT 3ameHbl ero aboHEHTCKOro YCTPOMCTBA MpW UCMnonb3oBaHnM aboHeHTckoro Homepa B cetn NAO «Mera®oHy;
— dakT 3ameHbl SIM-kapTbl ero aboHeHTckoro Homepa B cetv NMAO «Mera®oHy;
— baKT HannuMsa BUPYCHOro NPorpaMMHoro obecneyvyeHns B ero aboHEHTCKOM YCTPONCTBE;
— hakT n3ameHeHus y4eTHbIX AaHHbIX B goroope ¢ NMNAO «Mera®oHy;
— baKT ycTaHOBKM NepeajpecaLum ronocoBoro Bbi3oBa Ha ero aboHeHTckom Homepe B ceTu NAO «Mera®on;
— [AaHHble O Tune ero aboHeHTCKOro YCTPOMCTBa;
— bakT Hanunumsa ero nepcoHanbHbIX AaHHbIX y NAO «Mera®oHy;
— dakT pactopxeHue KnneHtom gorosopa ¢ NAO «Mera®oH»;
— dakT cmeHbl Knnentom Homepa MSISDN no nHmuyuatmee camoro Knmenra;
— bakT cMeHbl BnagensLa/nepeodopMeHns Homepa;
— dhakT 3aKkpbITns aboHeHTa no uHmuymatmee NMAO «Mera®oHy;
— (paKT CMeHbl onepaumMoHHON CUCTEMbI Ha YCTPOMCTBE, KyAa ycTaHoBrneHa SIM-kapTa.
[ns BbiweHa3BaHHbIX uenen KnueHT gaet cornacue banky Ha nepegady B agpec NAO «Mera®oH» ero aboHeHTCKOro Homepa.

Hactoawum KnueHT noareBepxaaeT, YTO yBeOOMIMEH O TOM, YTO OT3blB HACTOSLLEro corfacusi BO3MOXeH nyTeM HanpasneHus B agpec MNAO
«Mera®oH» NMCbMEHHOrO YBEAOMIEHMS NN NOCPEACTBOM MHTEpPdENCcoB, ykadaHHbIX NMAO «MeradoH» Ha cante www.megafon.ru. Hactosiwee
cornacve siBnseTcst AeNCTBUTENbHLIM OO0 MOMeHTa pactopxeHusa Knuentom gorosopa ¢ MNMAO «Mera®oH» no aboOHEHTCKOMY HOMepy unu Ao
0T3blBa cornacusi.

2.11.8. Bnageneuy Lundposoro cyeta aaet cornacne AO «HCIK» (115184, Mocksa, yn. Bonbwasa Tartapckas, g.11A) Ha nepepady BaHky
MHGopMaumMnm o Homepe ero Cuyeta M Homepe MOOWMbHOrO TenedoHa Ans uUenern npenoCTaBreHus eMy BO3MOXHOCTW OCYLLECTBIIEHUSA
BeckoHTakTHbIX onepauun ¢ wucnomnb3oBaHuem Ludgposoro Cueta nocpepcteom Lindposoro nnatexHoro cepsuca CBlManm B nopsiake,
npegycmMoTpeHHoM Obwumun Ycnosusamu.

2.11.9. KnuenT, nonbaytowmiica Cepsucom HCIIK, HacToswmm paet ceoe cornacne AO «HCIIK» (mectoHaxoxgeHue: 115184, Mockea, yn.
Bonblwasa TaTtapckas, 4.11) obpabaTtbiBaTh €ro nepcoHanbHble AaHHble (hamunus, ums (HanucaHHble C UCMONb30BaHNEM OykB NaTMHCKOrO
andasuTa) u naeHTudgukaTop MHdopmaummu o6 ncnons3osaHun Knuentom Cepsuca HCIIK, kak ¢ ucnonb3oBaHueM CpeAcTB aBTomMatusaumm, Tak
n 6e3 ncnonb3oBaHWs Taknx cpeacTs B uensax npegoctaenenHns Knuenty Cepsuca HCIIK. Onsa ykasaHHow uenu KnueHT npegoctasnser AO
«HCTIK» npaBo ocyulecTBnsiTb cOop, 3anucb, CUCTEMATU3aLMIO, HAKOMNSIEHUe, XpaHeHue, yTouyHeHne (OOHOBNEHUE, N3MEHEHME), U3BMEYEHNE,
ucnone3oBaHue, nepegadvy OO0 «Mawinonaripy» (OFPH 1207700016930, agpec mectoHaxoxaeHus: 121087, r.Mocksa, BH.Tep.r. MyHULMNaNbHbIA
okpyr ®unesckuii napk, yn bapknas, a. 6, ctp. 5, nomewy. 22n, kom. B516/2), MILEONAIR SOFTWARE DESIGN (Sole established company)
(License No. 1062047 02/06/2022), BaHky, obesnnumBaHue, GnokmpoBaHue, yaaneHue, YHUYTOXEHUE NepcoHanbHbIX AaHHbIX. HacTosee
cornacue gencTByeT B TedeHne Bcero nepunoga mcnosnb3osanus Knuentom Cepsuca HCIK n moxeT 6biTb 0TO3BaHO KnMeHTOM nyTem HanpaeneHus
B AO «HCTIK» nucbmMeHHoro coobuieHns ob ykasaHHOM oT3biBe. B cnyvae HenpepacTtaBneHusi/oT3biBa Hactosiwero cornacust Cepsuc HCIK
KnueHTy He npegocTaensieTcs.

2.11.10. KnueHT, sBnswowmncs aepxartenem baHkosckon kapTel MUP (BbinyLleHHon emy nocne «20» uiona 2022 roga), HacTosWmMM nopy4vaet
BaHky npucoeanHuTb ero k Nporpamme nosineHoctn MUP, 3apeructpupoBatb ero kapty MUP B MNporpamme nosneHoctn MUP, a Takke nepenatb
AO «HCIK» (onepaTopy lMporpammbl nosinbHoctn MUP) nHpopmaumio o Hem, kapte MUP B ob6beme, Heobxogumom ans yyactmst KnueHrta B
Mporpamme noaneHoct MUP.

Hactoswmm KnueHT, gencteyst co3HaTenbHo, cBOOOAHO, CBOEW BONEN M B CBOEM WHTEpece AaeT cornacve Ha obpaboTKy ero nepcoHanbHbIX
OaHHbIX (BKIOYas, HO He OrpaHuMYMBasCb: aMUNnst, UMsl, OTYECTBO, agpec SMEKTPOHHOW NoYTbl, aDOHEHTCKUA HOMep MobMnbHOro TenedoHa,
Homep BaHkoBCKOM kapTbl «Mup») AKLMOHEPHbIM 06LecTBOM «HaumoHanbHas cucteMa nnaTexHblX KapTy», MecToHaxoxaeHue: 115184, Mockea,
yn. bonbwas TaTtapckas, 4.11, a Takke MHbIM TPETbUM nMuam, onpegeneHHbiM MNMporpammon nosnsHoct MUP B kauecTBe NapTHEPOB, B LiensiX
peructpauun ero B lNporpamme nosnsHoctv MUP 1 npegoctasneHun emy nHgopmauumn o MNporpamme nosnbHoctv MUP, akuusax B pamkax
Mporpammbl nosinsHoct MUP, peknamHon n nHom nHgopmauum ot AO «HCIK» v BbilleykasaHHbIX TPEeTbMX WL, B TOM YUCMe NOCPeacTBOM
MCNonb3oBaHWs ceTu VIHTEpHET, a Takke TenedOHHOW 1 NOABUXHON paanoTenedOHHOM CBA3M.

2.11.11. I'Ipw nepesoje KnveHToM AeHexHbIX cpeactB v nocrtynneHun 3anpocoB O npeanocTtaBfieHNUN nepcoHalbHbIX OaHHbIX KnuenTa,
HeobXoAMMbIX OIS UCMONMHEHUS PaCI'IOpH)KeHMH, oT GaHKoB, y4acTBylOWUX B OCYyLLEeCTBIIEHMN nepeBoaa, Knuent nopy4yaet BaHKy nepenasatb
YKa3aHHble JaHHble B 3anpalinBaemMom obbeme.

2.11.12. KnueHT 4nst uenen coBepLleHnsi nepeBoaoB B pamkax Cepsuca GbICTpbIX NraTexen HacToswmm aaeT baHky cornacue Ha nepegavy ero
nepcoHasnbHbIX AaHHbIX B 0O6beme, Heob6XoaAMMOM ANs COBEPLUEHUs Bbllleyka3daHHbIX NepeBoaoB, cBedeHun o Takmx nepesogax AO «HCIK»,
yyacTHukam CepBuca ObICTpbIX MraTeXen, UHbIM NULaM, y4acTBYIOLMM B COBEPLUEHUM MEPeBOAOB, MonyyatensM u/vnu nnartenblimkam no
nepesojam.

2.11.13. baHk nMeeT npaBo Npu HEOOXOAMMOCTU MepeaaBaTb COCTaBMSIOLLY0 GaHKOBCKYH TalHy MHGOpPMaLMIO NO onepauun, ocnapMBaemon
KnueHTom, B NnpaBooXpaHuUTerbHbIE OpraHbl U CTpaxoBble OpraHM3auunn.

2.11.14. KnueHT BnNpaBe 0TO3BaTb NpefgocTaBneHHoe uMm baHky cornacme Ha nonyyeHne KpeaMTHOro oTyeTa M3 6lopo KpeaWUTHbIX UCTOPUA U OT
onepaTopoB CBA3W B Noboe Bpemsi (B TOM uucne, nocne npekpalieHus obcnyxveaHust B BaHke) nytem nogaun B lMoppaspenenve badka
NUCbMEHHOTO 3asiBreHns1, MMbo nytem obpatleHns B KOHTaKTHbIN LIEHTP.

2.11.15. B lNoapasgeneHusax baHka ¢ ycTHoro cornacusa KnveHtoB baHk Bnpase npoBoanTb onpockl KNneHToB ¢ Mcnonb3oBaHWeM ayamo -Buaeo
annapaTypbl B Lensx coopa CTaTUCTUYECKMX AaHHbIX N0 KnneHTam 1 npoBeAeHUs MapKeTUHIOBbIX uccrneaoBaHunii. KnneHT cornalwlaeTcs ¢ Tem,
4yTo BaHK MMeeT NpaBo OCYLLECTBMATL BUAEO- U ANEKTPOHHOE HabroAeH e B CBOMX NMOMELLIEHUSIX, a Taloke onpeaenaTb nopsaok goctyna KnneHTa
B nomelleHnss baHka B uensx obecneyeHus GedonacHoctu KnueHTtoB. KnuewT, [JoBepeHHoe nuuo, PeGEHOK He BrpaBe OCyWeCTBNATb B
nometleHnax baHka oTo- 1 BUAEOCHEMKY.
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2.11.16. lNpeactaBneHHoe KnveHTOM cornacue Ha MmoflyvyeHue peknambl AecTBYeT OO MOMeHTa ero ot3biBa KnueHTom (B TOM uucne, nocne
npekpaiieHus obcnyxunsarHusa Knuerta B baHke). OTo3BaTb CBOe cornacue Ha nonyyeHune peknamol KnueHT Bnpase B ntoboe Bpems nyTem nogayu
B MNoppaspenenve baHka nucbMeHHOro 3asiBneHusi, N6o nytem obpalleHusi B KOHTaKTHbIA LEeHTp. YKa3aHHbI MOpSAOK OT3blBa cornacus
NpUMeEHSIETCH Takke K nuuam, He ctaBwmM KnueHtamm, HO AaBlinm baHky Bbilueyka3aHHOe cornacue.

2.11.17. 3aKoHHLIN NpeacTaBUTENb (POANUTENM, YCLIHOBUTENW UK noneynTenb) Pe6eHka B BospacTe ot 14 go 18 net3* naet csoe cornacue AO
«PanddanseHbaHk», Poccurickaa degepaums, 119002, r. Mocksa, CmoneHckasn-CeHHas nn., 4.28 (baHk) Ha 06paboTky (Bkmtovas nonyyexHve ot
3aKOHHOTO npeacTasuTens n/vnn PebeHka) nepcoHanbHbIX AaHHBIX 3aKOHHOTO NpPeAcTaBuTens u/unu pesynbtaToB o6paboTkn nepcoHarnbHbIX
[AaHHbIX 3aKOHHOro NpeACcTaBuUTeNs U NOATBEPXAaeT, YTo, AaBas Takoe cornacue, 4eNCTBYET CBOEW BONel U B CBoeM nHTepece. Cornacue gaetcs
3aKOHHbIM NpefcTaBuTenem Ans uenew oTkpbiTua PebeHkom B Bospacte oT 14 go 18 net Cuyetos, Bbinycka KapT, npegoctaBneHusi
OuncrtaHumoHHoro obcnyxmBaHus; nonyyYyeHns ot baHka yBefoMIeHni, ykasaHHbix B n.n. 2.16.10-2.16.11 O6wmx Ycnosui (ecnm NpUMMEHNMO).
O6paboTka NepcoHanbHbIX AaHHBIX OcyLlecTBnseTca baHkom B o6beme, KOTOpbIN HEOBXOAMM ANS AOCTUXEHUSA KaXKA0W 13 BbllLenepeyncrneHHbIX
uenen. Cornacve AencteyeT B TedeHne 5 (NsSTW) NeT co AHA NpekpalleHns oTHoleHun PebeHka 1 BaHka. Mo nctedeHMn aToro cpoka cornacue
cuynTaeTcsa NPOASIEHHBIM Ha TakoW e CPOoK, B AanbHeWLeM NPUMEHSETCA aHanornyHbIN NopsaaoK NPoarieHns cpoka Aenctems cornacus. Cornacue
MOXeT BbITb 0TO3BaHO/3asABNEHNE O npekpaleHn obpaboTkn nepcoHanbHbIX AaHHbIX MOXET 6bITb NOAaHO MyTEM NUCbMEHHOTO YBEAOMMEHUSA
BaHka, npegocTaBneHHOro 3akoHHLIM NpeacTaBnTenem® ogHUM K3 criedyroLmx crnocoBoB: 1) NoYTOBLIM OTNPaBMeHMeM 2) nyTem obpalleHus B
Mogpasgenexune baHka, 3) oTnpaBneHneM c agpeca aNeKTPOHHOW NOYThI 3aKOHHOIo NpeacTaBuTens 4) yepes KOHTaKkTHbIN LEHTP ¢ 06s13aTenbHbIM
HanpaeneHvem B baHk ckaH-KoMuW 3asBNEHNs Ha OT3bIB cornacus Ha o6paboTKy NepcoHanbHbIX AaHHbIX/MpekpaLleHe o6paboTku NepcoHarnbHbIX
daHHbIx3. Cornacvie npedocTaBnseTcs Ha OCyLLEeCTBREHE MoBbIX ASNCTBUIA, BXOAALMX B NOHATUE «obBpaboTka» cormacHo n.3 cT. 3 ©3 Ne152
«O nepcoHanbHbIX AaHHbIX». ObpaboTka MepcoHanbHbIX AaHHbIX OcyLecTBnsieTcs baHkoM ¢ npyMeHeHnem cneayroLwmx OCHOBHBIX CMOCOOOB:
cbop, 3anucb, cuctematusauus, HakomnrneHue, XpaHeHwe, yTouyHeHue (OBGHOBMeEHWe, M3MEHEHWe), U3BMe4veHue, UCMOoNb3oBaHWe, nepefada
(npepoctaeneHve, gocTyn), 6rnoknposaHue, obesnnynsBaHne, yaaneHne, YyHU4TOXXeHNe NepcoHanbHbIX 4aHHbIX.

2.12. HanpaBneHue BaHkom nHcdopmauun/ysegomnenun B agpec Knuenra (doBepeHHoro nuua/Pe6eHka)
2.12.1. Nobas nHpopmaums nepeaaetcs KnueHTy cnocobom no BuiGopy BaHka®':
— nyTeMm pasMeLleHus COOTBETCTBYLWeN MHpopmaumm B NogpasgeneHnax baxka nnu

— nytem pa3mMelyeHusa Ha Cante baHka n/unu B Cucteme, nnm

— MyTeM HanpaeneHusi MMCbMEHHbIX YBEAOMMEHUIA NO yKkadaHHbIM KnneHToM agpecy AocTaBku GaHKOBCKOW koppecnoHaeHumumn3® n/unu agpecy
3NEKTPOHHOW NoYThbl, MMBo nyTem HanpasneHnss CMC-coobueHunn no ykasanHbIM KnueHtom TenedoHam nnm MNyw-yBegomneHnin Ha KoHTakTHoe
Mo6wunbHoe ycTponcTBo, MMBo NocpeacTBOM NpeAoCTaBNEHNS MMCbMEHHOIO OTBETA UMW KOHCyNbTauuu B MNoapasneneHnm baxka unu KoHTakTHOM
LeHTpe, nnm

— nyTeM HanpaBslieHusi COOTBETCTBYHOLLEN MHOPMaLMM B KOMNaHUo, ¢ koTopor y baHka 3akntodeHo CornaileHue, ecrnv KnueHt asnsietcs
paboTHMKOM JAaHHOW KOMMNAHWUK, UK

— nyTeM HanpaBereHusl B aNeKTPOHHON cdhopMe no Cucteme (npu ycnosum noakntoveHus Knuexta k Cucteme), unm

—  MHbIM 06LLEe0CTYNHLIM CNOCOGOM.

2.12.2. KnueHT nopyyaet baHky HanpasnsTb emy/ [loBepeHHoMy nuuy/ PebéHky Ha npefoctaBneHHbIn B baHk/3apernctpuposaHHoe B baHke:

- KoHTakTHbIN HOMep 1 KoHTakTHOe MobunbHoe ycTporcTBo — CMC-coobLeHuns u MNyL-yBegoMneHust yBeAOMUTENbHOTO XapakTepa, a Takke
CoBepLUaTh 3BOHKM C Lienblo 4oBeAeHNs MHopMaLmMmn 0 pasmepe TekyLLen 1 NPoCpOYeHHON 3a40MKEHHOCTU, MHON MHAOopMaLmMm (B TOM Ynche,
KOHhnaeHUmManbsHoOro cogepxaHus), HanpaensemMon B pamkax obcnyxmBaHvsa KnvmeHTa u B LensxX UCNOMHEHUs 3aKMoYeHHbIX ¢ HUM [ oroBopoB, a
Takke uHpopmauun o6 nameHerusix Mpasun no Kaptam, O6wmx Ycnosuin n Tapudgos BaHka, HOBbIX MpPoAyKTax, APYrMX HOBOCTEN, a Takke
MHdOpPMaLIMK pPeKamMHOro Xapakrepa.

- agpec 9NeKTPOHHOM MOYTbl — NWCbMa, COAepXalivme OOKYMEHTbl/MHopMauuo (B TOM 4Yucrne, KOHUAEHUMAnNbHOIO COoAepXaHusl),
Hanpaensemble baHkoM B paMmkax ob6cnyxumBaHua KnmeHTa u B Lensx NCNOMHEHUS 3aKMioYeHHbIX ¢ HUM [loroBopoB, MHGOPMaLuio, KacatoLLycs
nameHeHun Tapudos, Mpasun no Kaptam, O6Lmx YcnosuiA, HOBbIX NPOAYKTOB U YCIyT, @ Takke NPOAYyKTOB U YCNyr, npegocTaBnsembix KnmeHTy,
3anonHeHHyto dopmy 3aseneHuns Knuenta, agpecoBaHHoro KomnaHum, O nepeuyucrneHmn 3apaboTHow nnatbl Ha CueT, Apyrx HOBOCTEMN U
CoobLLEeHNS peKknaMHOro xapakrepa.

- Agpec poctaBkm — KapTbl/QOKyMEHTbl, B TOM 4WUCME COAEPXALUME CBEAEHWUSI KOH(MOEHUMANbHOrO CcoAepXXaHusi, B MOPSAKE,
npegycmMoTpeHHoM B nn. 2.12.6, 6.2.3.3, 7.5.1.3 Obwux Ycnosui.

Knuent, OoBepeHHoe nuuo, PebEHok paeT cBoe cornacve Ha nonyyveHue oT baHka yka3aHHOW Bbile WHopMauum/gokymeHTos/Kapt Ha
KoHTakTHbIN HOMep/agpec 3NeKTPOHHOW NoYTbl/Agpec AOCTaBKM, NpeaocTaBneHHbIN(ble) B baHk, a Takke 06583yeTcs HeMeAneHHO yBeAOMNSATh
BaHk B crniyyae nameHeHusi ykazaHHOW MHopmaumn.

KnueHT, JoBepeHHoe nnuo, PeO6EHOK NOHNMAET, YTO ANEKTPOHHAA NoyTa/ceTb MIHTepHeT/MoOunbHasa CBA3L/MOYTOBAs CBA3b/Kypbepckasi 40CTaBka
He siBnsATCA 6e30nNacHbIMU KaHanamy CBSA3W, U HECET BCE PUCKM, CBSI3aHHbIE C BO3MOXHbIM HapyLUEHWEM KOHMUAEHLMANBLHOCTM U LLENOCTHOCTU
MHGOpPMaLMW/IOKYMEHTOB NpY € nepeaaye Yepes aNeKTPOHHYH NoYTy/ceTb MIHTepHEeT/MOBMNbHYHO CBS3b/NMOYTOBYIO CBA3L/KYPbEPCKYIO AOCTaBKY,
a Takke BO3MOXHbIMW HENPaBOMEPHbIMU AENCTBUAMW TPETbUX ML,

BaHk He HeceT OTBETCTBEHHOCTb 3a YObITKM, NMPUYMHEHHbIE HenonyyeHnem KnueHtom, [JoBepeHHbIM nuuoM, PeBGEHKOM u/vnun nonyveHuem
HEYMNONTHOMOYEHHBIM Ha TO NnuoM CMC-coo6LLEeHMSA/3NEKTPOHHOIO COOBLLEHNA/MOYTOBOrO OTNPaBNEHNSA/MOCHINKA, AOCTaBIEHHON KypbepCKOW
cnyxooMn.

2.12.3. baHk 06513yeTca obecneuntb KOHMAEHUMANbLHOCTL MHdopmaumm o Knuente, JoctynHom 6anaHce, a Takke 06 Onepauusax no CuyeTy, 3a
UCKNtoYeHneM criyyaeB, korga KnveHT nopyyaeT badky Hanpaenate emy WMHGOPMauuio/OOKyMEHTbl (B TOM uucne, cogepxaiime
KOH(MAeHUManbHble CBEAEHNs) N0 OTKPbITLIM KaHanaM cBs3un (anekTpoHHon novte, CMC) 1 ¢ orpaHmyeHnsaMun, onmcaHHbiMu anst Cuctembl, UHbIX
crneumansHo onpeaeneHHbix OBLLMMU YCroBUSIMU Cry4aeB.

2.12.4. Mpn HaxoxaeHun KnueHTa 3a rpaHvuen unu npu ncnonb3oBaHun KnneHtom Homepa MobunbHOro TenedoHa 3apyGexHoro onepatopa
MOOWnbHOW CBA3M B KavecTBe KOHTakTHOro Homepa MobGWrbHOrO TenedoHa, a Takke AnsA uenew nonydveHnusi Cepsuca «YBenomneHuss o6
onepauusix» n/mnm OgHOpas3oBbIX Maponewn, B cuny ocobeHHocTel paboTbl CUCTEM OMNepaTopoB MOOUIBHOW CBS3U YBENUYMBAETCS PUCK

34 HenpumeHMMO, €Crv B COOTBETCTBMM C 3aKOHOAATENbCTBOM P® PebeHok npuobpen momnHyt [eecrnocobHOCTb M MPesyCMOTPEHHbIE HACTOSLWMM MyHKTOM
YBELOMIEHUSI 3aKOHHOMY npeacTaBuTento PebeHka He HanpaBnsaTCcs.

35 YBefomrieHne fosmkHo cogepxatb ®UO, nognuck, Homep [oroBopa/nacnopTHble AaHHbIE 3aKOHHOMO NPEeACTABUTENS U ero BONeUsbsBneHne Ha OT3blB cornacus
Ha 06paboTKy NepcoHanbHbIX AaHHbIX/NpekpaLLeHne 06paboTkn NepCoHarnbHbIX AaHHbIX.

36 3asiBreHue HaNpaBnseTcs ¢ agpeca, NPeAOCTaBNEHHOMO paHee 3aKoHHbIM NpeacTaBuTenem B baHk, Ha ykasdaHHbI BaHKOM agpec aNeKTPOHHO NoYThl He No3aHee
OHS, cneaytowero 3a AHeM obpalleHns B KoHTaKTHbIN LieHTp baHka. CkaH-Konus ykazaHHOro 3asiBNeHnst ABNSETCH 9KBUBANEHTOM 3asBNeHust Ha 6ymaxxHOM HocuTene,
NoANMCaHHOTO 3aKOHHbLIM MpefcTaBuTeneM. baHk He UCMOMHSET 3asBNEHNE O MOMEHTA MOMNyYeHUs1 CKaH-KOMUW YKa3aHHOTO 3asiBMEHNS.

37 C yyeToM cofiepxaHusi MHhopMaLmm, KoTopyro HeobxoauMo nepeaatb KnueHTy.

38 Ecnu KnueHT He npegocTtaBun Baxky agpec JocTaBky 6aHKOBCKOWM KOppPecnoHAeHUM, To Npyu Heo6XoAMMOCTH oTnpasku BaHkom KnueHTy nucbma / yBefoMneHus

B NUCbMEHHOM BuAae BaHk ncnonbayeT ykasaHHbIi KneHTom agpec gakTuyeckoro NpoXmBaHus Unu agpec peructpauum (Ha cBoe yecMoTpeHue).
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HecBOeBpeMeHHOro nony4veHusi/Henonyyenuss Knuentom CMC-coobweHuin ot baHka. KnveHT yBegomneH O JaHHOM pUCKe, MOMHOCTLIO ero
NMOHUMAET M yuuTbiBaET Npu Bble3ge 3a rpaHuly, a Takke npu ykasaHum baHky ceoero Homepa MobunbsHoro TenedoHa B kayectBe KoHTakTHOro
HoMepa TenedoHa, a Takke ans uenen nonyyeHust Cepeuca «YBegomneHus o6 onepaumsix» n/vnn OgHopasoBbIx Naponen.

2.12.5. B cny4ae HeuncnonHeHus KnveHTom nobbix 0683aTensCeTs, BbiTEKatoWmMX 13 [JoroBopoB, 3akntoveHHbIX Mexay baHkom n KnueHtom, u npu
HeobxoamMmMocTu goHecTu Ao KnnueHTta cOOTBETCTBYIOLLYIO MHOpMaLmio (B TOM Yucne o aencteusax baHka, ykasaHHbix B n. 3.16 O6wux Ycnosui),
BaHk Bnpase cBAsaTbcs ¢ KnneHToM no TenedoHy, ncnonb3ys nMetoLlytocs B baHke nHgopmaumio.

2.12.6. Mo 3anpocy KnueHnta BaHk npepoctaBnsetr KnueHty cnpaskwu/ cornmacusi baHka/ uHble pokymeHTbl no Cuyetam/ Kaptam/ Bknagam/
KpeOMTHbLIM NpoaykTam®® 1 MHBLIM NPOAYKTam U ycriyram, okasbiBaeMbiM BaHkoM*. BaHK Kak areHT/MoBepeHHbI, AeMCTBYIOLMA OT MMEHM
ynpasnsioLwert komnaHuu/ynpasnsiowen komnaHum MU, cneunanmavpoBaHHOro Aeno3vTapusi (permcTpatopa) MoxXeT npeaocTaBnsATb KnneHTty
MHGOPMALMIO N OOKYMEHTbI, MOfyYeHHble OT ynpasnsiolwen komnaHuu/ynpasnsowen komnanun MU, cneunannampoBaHHOro Aeno3ntapus
(peructpaTopa). Npu aToM baHk He HeceT OTBETCTBEHHOCTU Nepef, KnneHTom 3a NoNHOTY U AOCTOBEPHOCTb Takor MHAOPMaLun U AOKYMEHTOB.

3anpoc Ha nony4yeHne JOKyMeHTa MOXeT 6biTb nogaH KnueHtom:
- B MoagpasgeneHne baxka. B aTom cnydae KnveHT ykasbiBaeT AOpec A4OCTaBKM B COOTBETCTBYIOLLEM 3asIBIEHUY;
— B KoHTakTHbIN LeHTp. B aTom cnyyae KnmeHT coobliaeT coTpyaHnky KoHTakTHOro LeHTpa Agpec AOCTaBKy;
— B Cucrewme;

— MoyTOBbLIM OTNpasneHvem. B aTom cnyyae KnueHT ykasbiBaeT Agpec JOCTaBkM B COOTBETCTBYIOLLEM 3asiBNEHUN.
3anpoLuUeHHbIN OKYMEHT MOXeT 6bITb NepeaaH (HanpaeneH) KnneHTy no ero BbIGOPY B 3aBUCUMOCTM OT BO3MOXHOCTe BaHka*!:
1) B Mogpasgenenunn baHka;
2) Ha agpec aneKTPOHHOW NOoYTbI, NpeAocTaBneHHbI KnneHToM B baHk;
3) Kypbepckon cnyxobon;
3a gocTtaBky OOKYMEHTOB KypbepcKkow cnyxbon BaHk B3vmaeT kommuccuto B COOTBETCTBMM C AewcTBylowmMn Tapudamu. Kypbepckasi

[OCTaBKa OCYLLEeCTBMSIETCS Ha Yka3aHHbIN KNMeHTOM Afpec A0CTaBkM B npedenax Tepputopun PO, npu ycnosum, 4to Kypbepckasi cryx6a
OCYLLECTBMSIET OCTABKY KOPPECMOHAEHLMM MO YyKa3aHHOMY agpecy.

4) yepes noctamaT B [NogpasgeneHnn baHka. B aTom cnyvae baHk HanpaBnsieT KnueHTy ko4 ANS OTKPbITUS SYelikM noctamata Ha
KoHTakTHbI HoMep MobunbHoro TenedoHa KnueHTta. Cpok AercTBUS KOAa AN OTKPbITUSA SYelriku noctamaTa coctasnsieT 5 pabounx gHen
C MOMeHTa ero HanpasneHus KnuenTy;

5) B Cucreme.

2.12.7. BaHk BnpaBe MWCMNOMb30BaTb aBTOMATMYECKOE BOCMPOM3BEAEHWE LTaMna Wwunu ¢akCUMUIIbHOE BOCMPOM3BEAEHUE MOANWUCU
ynonHomouYeHHoro nuua baHka (c noMoLLbio cpecTB MEXaHUYeCKoro, aBTOMaTUYeCKOro UM MHOMO KOMMPOBaHWS):

— B JOKyMeHTax, HanpaBsnsieMblx 3aeMLymkam npum ocyLlecTeneHnm baHkom npoueayp no Bo3spaTty NPOCPOYEHHOW 3aJ0IKEHHOCTH;
— B AOKyMeHTax, npegocTaBnsiemMblx KnneHTy B nopsgke, ykasaHHOM B noanyHKTax 2) u 5) n. 2.12.6 O6wux Ycnoswuii;

— npwv npegocTtaeneHnn oteeta baHka Ha obpaleHue/npeteHsnio KnneHta, a Takke B JOKYMEHTax M yBeOOMIEHUSX, HanpaBnseMbixX
KnueHTy B aneKkTpoHHOM (hopMe C agpecoB 3NEKTPOHHOW NoYThl BaHka.

— B MHbIX Cryyasx, npeaycMoTpeHHbIx O6Lwmmmu Ycnosusimu.

2.12.8. Tlpwu HeobxoaumocTn nameHeHuns Obwmx Ycnosuin, Mpaeun no Kaptam unu Tapudoe baHk goBoauT Ao ceeaeHus KnveHTta nHgopmaumio
06 n3mMeHeHusix B Nobon u3 opm, NpeaycMOTpeHHbIX n. 2.12.1 O6bwmx Ycnoeuin, He MeHee, YeM 3a 5 kaneHdapHbIX OHEW OO0 BBOAA ITUX
n3meHeHun B gencteue. [loBeaeHne ykasaHHow mHdopMauum go ceegeHus KnuenTa siBnsetca agpecoBaHHon KnveHTy odepTton BaHka o6
nameHeHnn O6wmx Ycnosun, MNpaeun no Kaptam unn Tapudos. B cnyyae Hecornacusa KnveHta ¢ nsSMEHeHMsIMM OH MMeEeT NpaBo PacToprHyTb
HoroBop 4O MOMeHTa BBOAA 3TUX U3MEHEHWI B AENCTBUE, MMCbMEHHO yBeaoMMB 06 aTom baHk. Ecnv B TeueHne ykasaHHoro cpoka B baHk He
noctynuT 3asBrieHne KnueHta o pactopxeHun [JoroBopa, To Takoe MonyaHue KnueHTta ssnsetcsa akuentom KnveHtom odepTtbl BaHka n no
McTevYeHnn ykasaHHoro cpoka O6wme Ycnosus, lMNMpaeuna no Kaptam nnu Tapndbl COOTBETCTBEHHO CUUTAKOTCA U3MEHEHHBIMU MO COrMaLleHuto
cTtopoH. Cosepluenune Knventom Onepauun no Cuety/KapTe, HbIX onepaunii Mocne UCTEYEHUS] YKa3aHHOrO CPoKa ABMAETCA AONOMHUTENbHBIM
cornacvem KnmeHta ¢ obcnyxmBaHneM Ha U3MEHEHHbIX YCITOBUSIX.

B cnyyae ecnu ykasaHHble B HACTOSILLEM MYHKTE M3MEHEHUS CBA3aHbl C BBEAEHWEM HOBbIX NPOAYKTOB w/wunu ycnyr baHka, n3ameHeHuem
3aKOHOZATEeNbCTBA MMM 3KOHOMMUYECKOW CUTyauuu, KoYeBon cTaBkM BaHka Poccuu, rogoBbiX MPOLEHTHLIX CTABOK Mo Bknagam*? wnu
HakonuTenbHbIM cyeTaMm, ynyyleHneM ycrnoBui npegoctasneHnsa KnmeHtam AencTByowWwmMX NPOAYyKTOB U ycnyr baHka, TO yKkasaHHbIN Bbille CPOK
(5 kaneHgapHbIX gHeN) MOXeT ObiTb cokpalleH Ao 1 kaneHgapHoro AHs.

C uenblo obecneyeHnss rapaHTMPOBAHHOTO NonyyYeHns Bcemun KnueHtamu coobuieHns (odepTbl) BaHka 06 M3MeHeHMsX 1 (M) JONOMHEHNSX
O6wux Ycnosuwn, Mpasun no Kaptam unu Tapudos, KnueHT 06sa3yeTcs CaMOCTOATENBHO WM Yepe3 YMNOSIHOMOYEHHbIX UL, PerynsipHo
obpawaTbesa B baHk nnu Ha cant BaHka no agpecam https://www.raiffeisen.ru/about/press/news/ n https://www.raiffeisen.ru/tariffs/ 3a ceegeHnamm
06 N3MEHEHUSX U JOMOMNHEHWSX, KOTOpble NNaHNPyeTCsa BHECTU B YKa3aHHble JOKYMEHTbI. BaHk He HeceT OTBETCTBEHHOCTU 3a BO3MOXHbIE YObITKM
KnueHTta, npuunHeHHble HeOoCBeAOMIEHHOCTbIO KnueHTa B cnyyae, ecnu baHk Hagnexawum obpa3om BbINOMHWNA cBOM obsizaTenbcTBa MO
npeABapuTENIbHOMY PacKpbITUIO MHAOpMaUUK O NiaHMpyeMbix n3meHeHnsix Obwmx Ycnoswui, Mpaswn no Kaptam unu Tapudos.

2.13. BsaumopgeictBue CTopoH B pamkax 3akoHa Ne 230-®3
2.13.1. CTOpOHbI 4OrOBOPUIIUCE O TOM, YTO HanpaeneHne baHkom:

- pasbsicHeHu 3aemiumky/KnneHTy o nopsgke odopmneHus 3asBneHms 06 oTkase oT B3aumoaencteus ¢ baHkom nnm o B3aMMogencTeum ¢
BaHkoM TonbKo Yepes CBOero NnpeacTaBUTeNs;

- yBegomneHun 3aemwimka/KnveHta o npuenedeHun baHkom MHOro nuua anst ocyuwlecterneHnsa ¢ 3aemwmkom/KnmeHTom B3anMoaencTBus,
HanpaeBrieHHOro Ha BO3BPAT NPOCPOYEHHON 3a40IKEHHOCTH;

- yBegomneHui 3aemwmka/KnneHta o nepexoge npae TpeboBaHMn MHOMY nuuy,

3% Cnpaska no Kpeauty He MOXeT GbiTb NPeoCTaBMNeHa, eC C MOMEHTA NpekpaLleHus (nonHoro noraueHus) Kpeguta npoluno Gonee 5 (natv) ner.

40 MepeyeHb NpegocTaBnsieMblx JOKyMEHTOB KNMEHT MOXET yTOuHUTb, 06paTuBLunch B MoapasaeneHne banka unv KOHTakTHbIN LEHTP.

41 Bo3aMOHble crnocobbl NpeoCTaBneHNst 4OKYMEHTOB KNUeHT MOXET yTOYHWUTb, obpaTtuBlumch B MoapasaeneHne BaHka nnu KoHTaKTHbIA LEHTP.

42 \3meHeHHble Takum 0B6pa3oM rofoBble MPOLEHTHbIE CTAaBKM MO Bknagam NpuMeHSIoTCS TOMbKO Npw NpoAneHun Bknaga v Ans BHOBb 3aknoyaeMbix [JoroBopos

Bknapa.
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ocyulecTtsnseTcs baHkom:

- MyTeM HanpaBneHusl NMMCbMEHHbIX YBEAOMIEHUA MO ykasaHHOMY 3aemwimkom/KnneHToMm agpecy goctaBku G6aHKOBCKOW KOPPeCMNOHAEHLMN
n/vnu agpecy 3neKTPOHHOM MOYTbI UK

- nyTem HanpasneHns CMC-coobLeHuii no ykazaHHoMmy 3aemiynkom/KnmeHtom TenedoHy, nnm

- MyTeM HanpasrieHusi MUCbMEHHbIX YBEAOMMEHUA B dNeKTpoHHON ¢opme no Cucteme (npw ycrnoBuy nogknioveHus 3aemuwmka/KnueHTa k
Cucreme), nnu

- nyTtem HanpaBneHus [lyw-yBegomneHnn B8 MobunbHOM NpunoxxeHuu (Mpy ycnosumn mcnonb3oBaHus 3aemiymkom/KnmeHtom MobunbHoro
NPUINOXEHNs), Unm

- cnocobamu, npeayCcMoTpeHHbIMU BbllleHa3BaHHbIM 3aKOHOM.

2.13.2. CTOpOHbI 4OroBOPUINCH O TOM, YTO AN HanpaBneHns 3aemiymnkom/KnmeHTom (ero npeacTaBUTeNeM) Mo ANEKTPOHHON NOYTE 3NEKTPOHHbIX
OOKYMEHTOB U UHBIX IOPUONYECKN 3HaYMMbIX cOOBLLeHMI, npeaycMoTpeHHbix 3akoHom Ne 230-P3, gomkeH NCNonb3oBaTbCs Crneayowmn agpec
anekTpoHHon nouytbl BaHka — Collection_inform@raiffeisen.ru. Mpn 9TOM ykasaHHble AOKYMEHTbl MOryT ObiTb MOANMCAHbI YCUMEHHOW
KBanM@ULMPOBaHHON 3MNEeKTPOHHOW noanucbto  3aemuwmka/KnueHta (ero npeactaBuTenst) WM HeEKBanUUUUPOBAHHOW  3NIEKTPOHHON
noAnMCbIo/NPOCTON 3NEKTPOHHOW nognuckio 3aemiwuka/KnueHTa (ero npeacrasurens), nonyyeHHon um 8 ECUA.

2.13.3. Mpu B3aumopgencteum baHka ¢ 3aemwmkom (KnmeHTom) no Bonmpocam noralleHusi NMPOCPOYEHHOWN 3aJ0MKEHHOCTU UMW MpPOSiIoHraumm
[OroBopa CTpaxoBaHuWsl MO KpeAUTHOMY A0roBopy, obecneyeHHOMY UNOTEKOM, No TenedoHy (MHULMaTOPOM B3aUMOOENCTBUS MOXET BbICTyNaTb
Kak 3aemwumk (KnueHt), Tak n cam baHk), yctaHoBneHue nuuHocTn 3aemiymka (KnveHTa) ocyliecTernseTcs ¢ ucnonb3obaHnem Kogosoro criosa. B
cny4yae oTcyTcTBMA KogoBoro criosa yctaHoBneHve nnyHocTn 3aemiymka (KnmeHta) MoxeT OCyLLeCTBAATECA NyTeM NpefocTaBneHns 3aeMLLmkom
(KnuenTtom) cnegytowien nHopmaLummn nnm ee COBOKYMHOCTM NO yecMoTpeHnto baHka:

— nobbix napamMmeTpoB KpeaguTHOro aoroeopa u3 crneayrwmx yKasaHHbIX — CyMMa KpeauTa, CyMmMa eXeMeCAdYHOro nnartexa, garta
OCYyLLEeCTBIIEHUA eXXeMeCAYHOro nnarexa,

— WHdopMaumMn o 6aHKOBCKMX onepaumsix, CoBepLUEHHbIX 3aeMiumkom (KnveHTom) (cymma v gata rnocrnefHero nratexa no KpeautHoOMy
norosopy);
— MacnopTHbIX AaHHbIX KnneHTa B cnyyae B3avMOOEeNCTBUSI HE MO KpeAUTHOMY [OroBOpY.

2.14. [OononHuTenbHbIe yCnyru

2.14.1. BbaHK MOXeT okasblBaTb KnMeHTy OononHuUTenbHble ycrnyrn n/vnu npeanarate KnueHty MakeTbl ycnyr B nopsigke, npeaycMoTpPeHHOM
Pazgenom 10 O6wux Ycnosui. KnneHT camoctoaTensHO U 40OpOBONbHO BbIGMpPaET, xenaeT N OH BOCNOSb30BaThCA OTAENbHbIMYM GaHKOBCKUMMU
ycnyramm unm MNakeTom ycnyr.

2.14.2. BaHk umeeT npaBo npegnaratb KnueHTam npuHATb yyacTue B OOOPOBOMbHbIX NpoOrpaMmax CTpaxoBaHWs knueHToB BaHka. Yuyactue
KnueHTa B nporpamMmmax cTpaxoBaHus SBNSeTCst 4OOPOBOSbHLIM U Heobsi3aTenbHbLIM; y4acTne unm Heydactne KnueHrta B ykasaHHbIX NporpaMmmax
CTPaxoBaHWA He SABNSETCS YCNOBMEM MpedoCTaBeHns eMy Kakmx-nmbo 6aHKoBCKMX ycnyr, HeyvacTve KnmneHTa B ykasaHHbIX nporpaMmmax
CTpaxoBaHWsA He ABNSETCS OCHOBaHMEM ANs OTkasa B X npegocTaBneHunn. Bee cebinku no tekety O6wmx Ycnosun Ha npednaraemsle baHkom
nporpammbl CTpaxoBaHus, ynnaty KnmeHTOM eXeMecs4HOro CTPaxoBOro nnartexa, nnatbl 3a yyYacTue B MporpaMMe CTpaxoBaHust U T.A4.
NPUMEHSIOTCA TOMbKO B criydae, ecnv KnueHT Jo6GpOBOMBHO Cornacuscst y4acTBoBaTb B COOTBETCTBYIOLLEN NporpaMmMe CTPaxoBaHUs KIIMEHTOB
BaHka. baHk ocTtaBnsieT 3a cobol NnpaBo oTkasaTb KnueHTy BO BKIHOYEHWUM €ro B nporpammy(bl) 4OOpOBOMbLHOro crpaxoBaHust 6e3 obbacHeHUs
NPUYKH.

2.15. Onnara ycnyr BaHka

2.15.1. KnueHT onnaumsaeT ycnyrvn baHka, npegycmoTpeHHble [loroBopom, ObLwmmu YcnosrsMm, cornalueHmemM o npegoctaenexun MNakeTa ycnyr
B cooTBeTCTBUM C Tapudamu (ecnm nHoe He ykasaHo B [JoroBope, Tapudax). bBaHk umeeT npaBo He okasbiBaTb KnneHTy ycnyry 4O MOMeEHTa ee
onnarsbl.

Ecnu coeepluaemblie ¢ yyactuem Knmenta Onepauum no Cuety u/vnm Onepauum no Kapte, no MHeHuo baHka, BbI3biBalOT NOA03PEHUSA B TOM, YTO
OHW COBEpPLUAKTCA B NPOTUBOMNPABHbIX LIENAX, HapyLuaLwmux 3akoHoaatenscTBo PP, baHk npumeHseT ans takoro KnueHta cneumanbHble Tapudbl
(ecnun Takue cneumanbHble Tapudbl onpeaeneHbl B COOTBETCTBYOLWMX Tapudax), M\unm MoxeT ycTaHaBnuBaTb OTAENbHble JIMMUTBI CHATUSA
Hanu4HblX, NiumnT nNo Kapte, nuMuT B OTHOWEHUN Onepauuii no CyeTy, nHble NumnTLI. Ecnn coBepluaemsble ¢ ydactvem Knnenta Onepauun no
Cuety u/unn Onepauun no Kapte, no MHeHuMto BaHka, HOCAT COMHUTENbHLIA XapakTep WWnn UMeT NpU3HaKkM HECOOTBETCTBUSI 3aSIBMEHHbLIM
uensam, baHk MOXeT ycTaHaBnMBaTtb OTAENbHbIE JIMMUTBI CHATUS HAaNWMYHBIX, JIMMUT no KapTe, numut B oTHOLWeHUN Onepauuin no CyeTy, UHble
TIUMUTBI.

2.15.2. baHk BnpaBe Npu NpoBeAeHUN MapKETUHIOBbIX aKUMA YCTaHaBNUBATL CKMOKU B OTHOLLEHWN KOMUCCUOHHBIX BO3HarpaxaeHuin (KoMuccuii),
npegycmoTpeHHbix Obwwmmu Ycnosusimu, OoroBopom, Tapudamu, OTMEHATb UX B3MMaHue nMbo He B3MMaTb MX B TEYEHME OnpeneneHHoro
nepvoga. lMNpaBuna Takux akumii pasmewiairotcs Ha Caite BaHka C yka3aHWeM pasmepa CKUAKA W/WAW OTMEHbl B3MMaHUSi KOMWUCCUMOHHOMO
BO3HarpaxaeHusi, nepyvoja OENUCTBUS CKUAKWM/OTMEHbl B3MMaHWUsSI KOMUCCUOHHOTO BO3HArpaXaeHus (KOMWUCCUM), YCIOBUIA MOMYyYEeHUs CKUOKM,
YCINOBWI W/1nn nepvoaa BpEMEHM, Npu KOTOPbIX (B TEYEHME KOTOPOro) KOMUCCUOHHOE BO3HArpaxaeHue (kommuccus) He BaumaeTcs. B aTom cnyyae
O6wume Ycnosus, Jorosop, Tapudbl AENCTBYIOT BMECTE C NpaBUiaMmn Takmx akuuin. baHk Takke BnpaBe B MHbIX onpeaeneHHbIX baHkom crnyyasx
OTMEHUTb B3UMaHWe BO3HarpaxaeHus (Kommccuu), npeaycMoTpeHHoro (-oi) O6wmmn Yenosuamu, Jorosopom*3, Tapudamu, nnbo He B3MMaThb
Takoe BO3HarpaxaeHue (KOMWUCCUIO) B TeYeHWEe OMpeaeneHHoro nepvoga. Ycrnosusi (Mepvof BpeMeHW), Npu KOTOpbIX (B TEYEHWE KOTOPOro)
BO3HarpaxxaeHune (KOMUCCUSI) He B3MMaeTCsl, ONPeAEnsoTCs No ycMoTpeHuto baHka u gosogsaTca Ao ceegeHuss KnneHToB B COOTBETCTBUM C M.
2.12.1 O6wmx Ycnosui.

2.16. Onepauuu ¢ ucnonb3oBaHnem Kapt, Cuctembl, UHbIX 3NEKTPOHHBLIX CPeACTB nnaTexa, Onepauum no Cuety

2.16.1. BaHk no nMcbMeHHOMY 3anpocy KnueHTa npefocTasnseT MMetoLmMecs u/unm nonyyeHHble BaHkoM AOKYMEHTbI MO CMOPHLIM onepauusm,
Npou3BEAEHHBIM C UCMob3oBaHneM KapT, CUCTEMbI U MHBIX 3NEKTPOHHBLIX CPEACTB MNnaTtexa (B T.4. 3NeKTPOHHbIE AaHHble [MnaTexHon cuctTemsl).

2.16.2. baHk paccmaTpuBaeT NUCbMEHHbIe 3asBneHns KnveHTa no noBOAy CMOPHbLIX Onepauuii, Npou3BedeHHbIX C ucnonb3osaHvem Kaprt,
Cuctembl, KOTOpble AOMKHBI BbITb 0dhopmrieHsl No dopme baHka.

2.16.3. B cnyyae nonyyeHus BbaHkom oT KnueHTa npeTteHsui/obpalleHunin, cBsidaHHbIX ¢ ncnonb3oBaHnem Kaptbl/Cuctembl, BaHk Hanpaensaet
OTBET O pesynbTaTax PacCMOTPEHUS TakUX NpeTeH3uin/obpalleHnii He nosgHee 30 (TpuauaTv) KaneHOapHbIX OHEW CO AHS MONyYeHUs Takux

43 B T.4. cornalleHneM o nepcoHarnsHoM GaHkoBckoM obcnyxusaHuy KnveHTos kateropum Private Banking (nepcoHansHoe 6aHkoBckoe obenykmBaHue).
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npeTeH3nn/obpalleHnin, a Takke He nosgHee 60 (wecTuaecAaTV) KaneH4apHbIX OHEW CO AHSA MONyYeHus npeTeH3ui/obpalleHuin B cryyae
ncrnonb3oBaHus KapTel/CucTeMbl 4N OCYLLECTBIEHUS TPAHCIPaHUYHOTO NepeBoaa AEHEXHbIX CPEACTB.

2.16.4. HapyweHnnem KnveHtom nopsgka ncnonb3osaHuns Kapt, Cnuctemel, MHbIX 3NEKTPOHHbIX CPEACTB nnaTexa sBnsetcs Hapywenne KnmeHtom
noboro 13 nyHkros Jorosopa, O6wmx Ycnosun, MNMpasun no Kaptam, perynupytowmx otHoweHms CTOpoH no ucnonb3oBaHuio Kapt, Cructemsl.
KnueHT HeceT OTBETCTBEHHOCTb 3a HapylueHue nopsiaka ucnonb3oBaHus Kapt, Cuctemsbl, nsnoxeHHoro B O6wmx Ycnosuax u Npasunax no
KapTtam, B TOM 4ucne 3a nobble pacxodbl U yobITkn KnueHTa, BO3HMKLIME B pe3ynbTaTe HapyleHus KnneHToM yka3aHHOro nopsiaka.

2.16.5. baHk BnpaBe npou3sectn bnokunpoBky Cuctembl, KapTbl npu HaxoxaeHun B base gaHHbix BaHka Poccun cBegeHuin, OTHOCALUMXCS K
KnneHnTy u (unn) ero anekTpoHHOMY CpeacTBY nmnaTtexa.

2.16.6. baHk 065a3aH nponssecTn bnokupoeky Cuctembl 1 KapTbl, ecnum cBeaeHns o KnveHte unu ero anekTpoHHOM cpefcTBe nnartexa B base
naHHbIX baHka Poccun cogepxxat nHgopmaumio MBI PO o coBepLUeHHbIX NPOTMBONPaBHbIX 4ENCTBUSX.

2.16.7. MNMocne Bbnokuposkn Cuctemsbl, KapT (-bl) N0 yKasaHHbIM Bbile nNpuyvHam baHk He3amegnuTenbHO MHgopmupyeT KnveHta o6 3ToM 1 0
npase KnueHTta nogatb B nopsgke, yctaHoBneHHoMm BaHkom Poccuu, 3asenexnve B BaHk Poccun, B Tom uucne uvepes baHk, 06 ncknoveHum
cBefeHnn, oTHocALWMXCS K KnneHTy 1 (Mnun) ero anekTpoHHOMY cpefcTBy nnartexa, u3 basbl aaHHbix BaHka Poccun.

2.16.8. baHk uHdopmupyeT KnueHta, uHoro [epxatens KapTbl 0 coBeplieHuM onepaumi ¢ ucnonb3oBaHnem Kapt, Cuctemsbl, MoCTOAHHBbIX
nopy4eHun, odopMIEeHHbIX Yepe3 KOHTaKTHbIN LIeHTP, a Takke C UCMONb30BaHNMEM UHBIX 3NEKTPOHHbLIX CPEACTB NnaTtexa nyTém HanpasneHus
yBedoOMIeHus B BUAe:

— MNyw-yBegomneHus Ha akpaHe KoHTakTHOro MobunbHOro ycTponcTea — npuMeHsieTcs B oTHowweHun KnveHTtos, nogknioumsLumnxcst k Cepsucy
«YBegomneHus ob onepaumnsax», yctaHoBuBLLUMX MobunbHoe npunoxeHue 1 BolibpasLumMx cnocob yBegomneHus B Buae lyLi-yBegomneHui,
B YacTu onepauun, COBEPLUEHHbIX C Ucnonb3oBaHnem Kapt, Cucremsi;

— CMC-coobueHns Ha Homep TenedoHa Ons yBedOMIEHUA, — MPUMEHsieTCA B OTHoweHun KnueHtoB/mHbIX [epxatenen Kapr,
nogknoumsumxca k Cepsucy «YBegomrneHnuss 06 onepaumsax» u BblibpaBwmnx cnocod yBegomnenunss B Buge CMC-coobLlueHuin, B YacTu
onepaumin, coBepLUEHHBIX C ucnonb3osaHnem Kapt, Cuctemsl;

—  Bbinucku no CueTy Ha agpec anekTpoHHoM noyTkl KnueHta* — npuMeHsieTca B oTHoleHun KnneHTos, npegoctasuslunx baHky agpec ceoeit
3MNEKTPOHHOM MOYThI U U3BbABUBLLNX XENaHWe NosyyaTtb MHOPMaLMo NOCPEACTBOM OTMNPABKU NMCEM Ha agpec 3NEKTPOHHOM MOYThI, B YacTh
BCEX onepauun;

— pasmMelleHus MHpopMaLun O CoBepLUEHHON onepaumnm B Cucteme — npuMeHsieTcs B OTHoweHun KnuneHTtoB, MHbIX Oepxatenen Kapr,
noaknoumsLLMxca k Cucrteme, B 4acTu BCEX Onepauuii;

— Bbinuckn no Cuety/ KpeautHon kapTe Ha ByMaxkHbIX HOCUTensax, npegocraensaemon B MoapasaeneHnsx baHka n popmmupyemon exeaHeBHO
— NpYMeHsieTCs B OTHOLEHUN Bcex KnneHToB 1 Bcex onepauuit.

KnneHT 06513aH NpeanpuHsATL CO CBOEN CTOPOHbI BCe AENCTBUS, HEO6X0aNMbIe ANsi OCYLLECTBNEHNS BaHkoM ykazaHHOrO Bbille MH(OPMUPOBAHUS,
BKItoyas obecneveHve pabotel MoGUNBLHOrO YCTPOMCTBA B crnyyYae nogknoyeHus k Cepsucy «YBegomneHns ob onepaumsxy, Hanmume gocTyna K
cetn NHTepHeT, ecnu oH TpebyeTcst Ans MHPOPMUPOBaHUSI, U HECET OTBETCTBEHHOCTb 3a HEOCYLLECTBEHME UM (HeHaasexallee OCyLLecTBNeHme
M) OaHHbIX AENCTBUN.

BaHk cuMTaeTcs BbIMOMHMBLUMM CBOK 06S3aHHOCTb MO MHOpMUpoBaHuio KnueHTta, mHoro [epxaTens KapTbl O COBEpLUEHMU YKa3aHHbIX
onepauunn, a KnueHt, nHon Oepxatens KapTbl — yBegomneHHbIM 06 onepaumm ¢ MOMeHTa pasmelleHns baHkom nHdopmaummn o6 onepaumm B
Cwncreme n/vnu Hanpasnenusi emy baHkom yBegomneHus B popme lNyw-yBegomnenuns n/mnm CMC-coobLieHns n/vnm anekTpoHHOro nMcbma no
nmetowmmces y baHka peksuautam ans ceasm ¢ KnueHtom, uibiv Oepxatenem Kaptbl u/unvm B MOMeHT popmmpoBaHusi bankom Beinucku no Cuety/
KpeouTtHon kapTe, AgocTynHou Ans nonyveHus B lNogpasgeneHumn badka. Ecnn KnueHt, nHow [epxaTtens Kaptbl yBegomnseTtca baHkom o
COBEpLUEHMIN onepaLuin HeckonbkuMu cnocobamu (Hanpumep, CMC-coobLleHnem 1 anekTpoHHbIM NucbMoM/MyL-yBegoMmneHnem ¢ Pe3epBHbIM
CMC), T0 KnneHT, nHon Jepxatenb KapTbl cuMTaeTcsi yBeAOMMEHHbIM C MOMEHTA ocyLlecTBneHma baHkom Hanbonee paHHeEro yBeLoMIeHMs.

BaHk He HeceT OTBETCTBEHHOCTY 3a HEJOCTOBEPHOCTbL/HeaKTyanbHOCTb NpefocTaBneHHbIX KnneHTom, nHeim fepxatenem KapTbl pekBu3nToB Ans
cBsA3n ¢ KnmeHtom, nHbiM [epxatenem KapTbl, MM60 HEBO3MOXHOCTb MX MCMOMb30BaHUA MO He3aBUCALLMM OT BbaHka npuuvHam, a Takke 3a
nocneacTeust Toro, 4to KnmeHToMm, uHbiM [epxatenem KapTbl He Obinu npeanpuHsiTel (ObiNMu HeHagnexaile npeanpuHATbl) OercTBUsS,
Heobxoammble ans ocyuwiecTBneHnss baHkom nHdopmunpoBanusa. B cnyvae ecnu KnueHt, nHon Oepxatens KapTel nonyuun wHdopmauuio o
coBepLueHun onepaunn ot baHka nHbIM cnocobom (Hanpumep, OT coTpyaHuka baHka n Ap.), To B 3TOM crniyvae cuntaetcs, 4To KnueHT, nHown
Oepxatens KapTbl Hagnexalimm obpasom yBeJOMIEH O COBEPLLEHHOW onepauun, a baHk Hagnexalym o6pa3oM BbINMOSHMIT CBOK 06A3aHHOCTb
no uHdopmuposaHuio KnueHta, nHoro [epxatena KapTel O coBeplleHun onepauuun. [lepedeHb onepauuin, Mo KOTOPbIM HanpaBnstTCcs
yBegomreHus, onpegensietca baHkom.

2.16.9. Hactoswmm KnueHT npegoctaBnseT baHky npaBo npoussectu bnokuposky KapT, Cuctemsl, oTka3atb B coBeplueHun Onepauum no
Cuerty, ecnn Onepauus no Cyety, Nno MHeHuto baHka:

— He COOTBETCTBYET 3akoHoAaTenbctsy PP unu npoTMBOpPEYNT BHYTPEHHMM OOKYMEHTaMm M npouedypam baHka wn/vunu rpynnbl nuu, K KOTOpomn
npuHagnexut baHk;

— B ChNy4vae BblIsIBNEHNs B AeATeNbHOCTY KnneHTa NnpM3HakoB, ykasbiBaloLLMX HA HEOObIYHbBIN XxapakTep onepauumn (CAeNKu) - B yka3aHHOM cryyae
NpUMeHsIeTcs ToNbKO GnokmMpoBka KapThl;

— B Cnyvasx HenpeacTaBneHust KnmeHTom nHdopmMaumm (40KyMEHTUPOBaHHBLIX CBEAEHWI), HE0OX0ANMON Ans UcnonHeHns baHkom TpebosaHuii
3aKkoHogaTtenbcTBa P® o npoTtvBogenctBum neranusaumm (OTMbIBAHUIO) OOXOA0B, MOMYYEHHbIX MPECTYMNHbIM NyTeM, U MHAHCUPOBAHWUIO
Teppopuama.

BaHk BnpaBe oTkasaTb B coBeplueHun Onepauun no CyeTy B Criydyae BO3HUMKHOBEHWSI NOAO3PeHMs, YTO AaHHas Onepauus ocyLlecTBrseTcs B

Lensax neranusaymmn (oTMbiBaHMS) [OXOA0B, NOSMYYEHHbIX NPECTYMHbIM NyTeM, UM HaHCUPOBaHUA Teppopu3ama.

KnueHT npepoctaensieT baHky npaBo 3abnokupoatb KapTty, Cuctemy, otkasatb B BbiNonHeHMN PacnopsixeHunsa KnneHTa o coBepLueHny onepawum

B criyyae BbisiBNneHus baHkom HecooTBeTCTBUA pe3ngeHTcTea KnveHTa, onpeaeneHHoro B COOTBETCTBUM C 3akoHOAaTenscTBOM PP 0 BanoTHOM

perynupoBaHnmn 1 BankTHOM KOHTPOSE Ha AaTy UcnonHeHns PacnopspkeHusi, banaHcoBomy Homepy CyeTta.

2.16.10. PebeHok B Bo3pacTe oT 14 fo 18 neT, Kk cyeTy KOTOPOro BbinylleHa (BbinyckaeTcst) OcHoBHas baHkoBckasi kapTa, AaeT cornacue u
nopyvaet bBaHky B nopsiake, yCTaHOBMEHHOM B HAaCTOsILLEM MyHKTE, B COOTBETCTBUM C TpeboBaHuaMK 3akoHopaTensctBa PP HanpaBnatb no
Bblbopy BaHka Ha npegcTaBneHHble 3aKOHHbIMU MpeAcTaBuTensAMU (POAUTENAMM, YCbIHOBUTENAMMW WNWU MnornevuTenem) agpec 35eKTPOHHOMN
noyTbl/HoMep TenedoHa yBeoMIEHNs (MPY HANUYMM BONEN3bSBNEHNS 3aKOHHOIO NpeacTaBUTEnNs 0 HanpasneHun eMy NoA06HbIX YBEAOMIIEHNI):

- 0 npegocTaBneHun emy Kapt/ goctyna k Cucteme,
- 0 coBepLUaeMbIx UM ¢ ucnonb3oBaHnem Kapt, Cuctembl Onepauusx no Cyery.
YBenomneHus o npegoctasneHnn Kaptel/goctyna k Cucteme HanpasnsitoTcst baHkom He nosaHee 3 (Tpex) pabounx AHew, cnepyolmnx 3a AHeM

44 Cnoco6 nNpyMeHuUM, ecrnv Bce UHble Cnocobbl nonyyeHus ans KnueHta HeQoCTymnHbI.
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npepocTtasneHnsa PebeHky KapTel/goctyna k Cucteme.
YBefomneHnusi o copepluaembix PebeHkom ¢ ucnons3oBannem Kapt/Cuctemsl Onepaumax no Cuety HanpaenstoTca baHkom exeHeaensHo.

2.16.11. VNHdopmauus, npegycmoTpeHHas n. 2.16.10 O6bwux Ycnosui, B OTHOLWEHUN [oNONHUTENbHOW BaHKOBCKOW KapTbl, BbIMyLLEHHON Ha UMS
PebeHka B BospacTe oT 14 go 18 net, 4OBOAUTCA A0 €ro 3aKOHHbIX NPeAcTaBUTENen B Nopsiake, ykazaHHOM B M. 2.16.8 O6Lwux Ycnosui.

2.16.12. B cnyyae ecnu PebeHok B Bo3pacTe oT 14 go 18 neTt B COOTBETCTBUM C 3akoHogaTenbcTBoM PO nprvobpen nonHyto aeecnocobHOCTb,
HanpaeneHwe yBeAOMIEHUW, NPeayCMOTpPeHHbiXx B n. 2.16.10 O6wwmx YCnoBui, OCYyLLECTBNAETCA MPU HanMuum €ero BONEU3bABMEHUS,
npeacTaeneHHoro B baHk ¢ yyetom n. 2.8 O6Lwmi Ycnosui.

2.17. OO6wue BONpoChHI perynimpoBaHus KpeanToBaHUs

2.17.1. MNpepocTtaeneHne n norawexnne KpeautoB ana pacdetoB no Onepaumam no KpeauTHoW kapTe, npefocTaBrieHue W noralleHvie
MoTpebuTtenbcknx KpeaUToB ocyLlecTBnseTcs baHkoM Ha OCHOBaHWMM COOTBETCTBEHHO «[loroBopa o npefocTaBneHnn n obenyxuneaHnm KpegutHowm
KapTb», «KpegutHoro floroBopa». B ycTaHoBNeHHbIX BaHkom criyyasx KnneHT gormkeH Takke ohopMUTb COOTBETCTBYIOLLEE 3asiBNeHne no hopme
BaHka («3asBneHuvey).

2.17.2. KnueHT/3aemMwwumk 0b6a3yeTcst HesameanutenbHo MHdopMupoBaTb baHk 0 nogaye UM MM B OTHOLLEHWUN HEro 3asiBNeHWs O NPU3HaHUK ero
6aHKPOTOM, @ TaKke O HACTYnNeHnn cobbITWi, KOTOpbIE CMOrYT HEraTUBHO MOBMAUSATL Ha obs3aHHOCTb KnveHTa/3aemwumka BosspatuTb Kpeant
CBOEBPEMEHHO, B TOM 4YUCME O CYLLECTBEHHOM yXyALEeHUW MMYLLeCTBEHHOro nonoxeHus KnueHta/3aemwiunka w/unu o Hanuuum y KnueHta/
3aeMLmka NpU3HAKOB HEMMaTexecnocobHOCTU/HEAOCTAaTOYHOCTN UMYLLECTBA B OTHOLLUEHWUWN AEHEXHBIX U MHbIX 0093aTenbCTB, B TOM Yucne nepeq
CTOPOHHMMW KpeauTopamu/3aiMoaaBLamMu.

2.17.3. MNMpwu npepoctasneHun Knuentom baHky nHgopmauum, npeaycMoTpeHHow B n. 2.17.2 O6wmx Ycnosui, baHk nveeTt npasBo 3anpocuTb y
KnueHta noarteepxpatolime OOKYMEHTbI, B TOM YMCIE, HO HE OrpaHUYMBasiCb, CKaH-KOMWUIO TPYAOBOMW KHWKKW, CMPaBKy M3 LEHTpa 3aHSTOCTW,
cnpaBky 0 goxogdax dusmyeckoro nuua no cgopme 2-HOPI nnn no copme bBaHka 3a nocnegnui rog. MNpu Hanuuumn y KnneHta npocpoyeHHom
3aJ0/MKEHHOCTU 3anpoLleHHble BaHkoM AOKYMEHTbI 4OMKHbI BbITh NpedocTaBneHbl KnneHTom nyTeM HanpasneHus Ha 9NeKTPoHHY0 noyty baHka
collection_info@raiffeisen.ru.

2.17.4. KnueHT, 3akntoumnBlimin ¢ baHkom KpeautHbii [JoroBop, 06s13aH B TedeHMe Bcero cpoka aencteus KpeautHoro [JoroBopa Ha eXeroaHow
OCHOBE NpefocTaBnATb B baHk JOKYMEHTbI 0 CBOEM (DMHAHCOBOM MOMOXEHUW.

2.17.5. baHk nepepaet cBeaeHna o KnueHtax (3aemwumkax), onpegeneHHble cT. 4 PegepanbHoro 3akoHa ot 30.12.2004 roga Ne 218-d3 «O
KPEaMTHBIX UCTOPUSAX», B BIOPO KPEAUTHBLIX NCTOPUIA.

2.17.6. Cornacue/oTka3 3aemMiimka oT ycTynku BaHkom npaB (TpeboBaHuil) no KpeauTHomy O0roBopy ntoObiM TpeTbUM nuuam ukcupyetcs
3aemwmkom B AHkeTe M B MHouBuayanbHbIx ycroBusix. o 3aknioveHus KpeautHoro goroBopa 3aeMLUuK BnpaBe M3MEHUTb CBOE peLLeHMe,
ob6patuBwwunck B MogpasaeneHne baHka nnu B KOHTakTHbIN LeHTp BaHka ¢ COOTBETCTBYHOLUMM 3asiBlieHWEM, NOCMe NoJayn KoToporo 3aemimky
Heobxoammo 6yaeT oopMUTb HOBYIO JOKYMEHTaUuMIo Ans nonyyeHus Kpeguta.

3. O6bwme ycnoBusa obcnyxuBaHusa CuetoB

3.1. Ecnu uHoe He yctaHoBneHo O6LWmMMM YCnoBruaMy Unm A4eicTBYOLWMM 3akoHoaaTenscTBoM, CyeTa oTKpbIBaloTCst BaHkoM Npu npeabsaBneHnm
KnneHToM OOKYMEHTOB, YCTAHOBMEHHbIX OEWCTBYIOWMM 3akoHodaTenbcTBoM Poccuiickon ®epepaumm U NPUHATLIMA B COOTBETCTBUMM C HUM
nokymeHTamu baHka. [1ns nomelleHns B opyamdeckoe geno KnveHTta 4OKyMeHTOB, Heobxoaumblx Ans oTKpbiTua CueTa, baHk BnpaBe M3roToBUTb
KOMUWU C OPUIMHAnNoB npeacTaBneHHbIX KnneHToB JOKYMEHTOB.

3.2. o CyeTy MOryT OoCyLleCTBNATLCA NoOble BMAbI OnepaLmin, eCrnn NHoe He NPeayCMOTPEHO OENCTBYIOLWMM 3akoHoAaTenbcTBom Poccuiickon
depepaumm, JoroBopom 6aHkoBckoro cyeta un Obwmmmn Ycnosusimm.

CueT He ABNAETCA N HE MOXET SIBNSAITbCS COBMECTHbIM CHETOM B CMbicne rnaBbl 45 MK PO, Nno3TOMY K quTy HeNnpuMeHMMbl HOPMbl O COBMECTHbIX
cyeTax.

3.3. [eHexHble cpeacTtsa, Haxoaswmecsa Ha CyeTax, 3acTpaxoBaHbl B MOpsSAKe, pa3mepax U Ha yCroBUsIX, KOTOPbIE YCTaHOBMNEHbI AENCTBYOLLNM
3akoHopaTenscTBoM Poccunckon ®enepaumn.

3.4. KnueHT mMoxeT pacrnopsixaTbca cBoMMM CUHeTamm Kak NMYHO, Tak 1 Yepes [JoBepeHHoe MUL0, eCr BO3MOXKHOCTb pacnopskeHns Cuetom
Yyepes [loBepeHHOe N1LO He orpaHuyeHa no Jorosopy.

3.5. BHeceHue HanuuHbIx Ha CyeT KnueHTa TpeTbnm nuuom Yepes kaccy baHka paspeluaeTca Ha OCHOBaHWM opurnHana [JoBepeHHOCTU 1 npu
npeabABreHNN JOKYMEHTa, yAOCTOBEPSAIOLWEro NMMYHOCTbL, €CNN NHOEe He BbiTekaeT U3 3akoHopaTenbctBa Poccuickon ®enepaunm.

B cnyyasix, npegycMOTpeHHbIX AEeNCTBYOLWMM 3akoHodaTenbcTBOM Poccuiickon Pepepaumn, BHeCeHWe HanuuHbix Ha Cuet KnueHTta TpeTbum
nMuom paspelieHo 6e3 npeabsiBNeHust [JOBEPEHHOCTM NpW NPeaoCTaBrEHUM [OOKYMEHTa, YAOCTOBEPSIOLEro JIMYHOCTb, C yKa3aHUeM
ABaguaTnsHayHoro Homepa Cuyeta KnueHta n @O Bnagenbua Cyeta NonHOCTbLIO.

3.6. [lpaBa KnueHTa no pacnopspkeHUo AeHEXHbIMU CpeacTBamu, Haxogswmmmca Ha Cuete, He MOryT ObiTb OrpaHUYeHbl, 32 UCKITIOYEHNEM
HeobxoaMMocCTM cobnoaeHns NPeLyCMOTPEHHOMO AEVCTBYHOLWMM 3aKOHOAATENLCTBOM U (unn) JoroBopom GaHKOBCKOro cuyeta pexuma Cueta,
HanoXeHUs1 apecTa Ha [eHeXHble cpeacTBa, Haxoasimecs Ha CyeTte (Ha CuyeT), nonyyeHuss bBaHkom MHOpPMaUMM O BBEAEHWUN B OTHOLLIEHWU
KnueHTa npoueayp 6aHKpOTCTBa, NpegycMaTpuBaloLLmMX MO 3aKkoHOAATENbCTBY OorpaHMyeHne/npekpatleHme npas KnveHTa no camocTosTeNnbHOMY
pacnopsKeHNo AEHEXHbIMU CpeCcTBaMu U/UnM 6aHKOBCKMMW cHETaMU, UM NPUOCTaHOBMNEHNS/NpeKpaLleHUsi/oTkasa/orpaHN4YeHNs B COBEPLLEHUN
GaHKoBCKMX onepauuit no CyeTy B crnyyasix, NpPedyCMOTPEHHbIX AEWCTBYIOLIMM 3akoHogaTenbcTBoM Pd, a Takke WHbIX Cryyaes,
npeaycmMoTpeHHbIx O6wmmMm Ycnosusamu, B T.4. nn. 3.6, 3.6.2, 6.1.8 O6wux Ycnosui.

3.6.1. Ecnu noctynuswune Ha CuyeT AeHexHble cpeacTBa MOryT ObiTb CBSi3aHbl C COBEpLUEHMEM MPOTUBOMPAaBHbLIX AENCTBUN WU/MAM HOCUTL
COMHUTENbHBIV XapakTep, baHk Bnpase 3abnokuposaTth nx Ha CyeTe Ha CPOK NPOBEAEHMSA COOTBETCTBYIOLLEro paccneoBaHnst, He NpeBblLLaoLLmi
5 (nsiTn) Pabounx gHeRn, B Te4eHUE KOTOPOro KnneHT He MOXET UMW pacropsiKaTbCs.

3.6.2. Ecnu coBepliaemble ¢ yyactnem Knnenta Onepaumm no Cuety n/mnu Onepauum no Kapte, no MHeHuto baHka, BbI3biBaOT NO03pEHUs
B TOM, YTO OHW COBEpLUAKTCA B MPOTUBOMPABHBLIX LENAX, U/MNN HOCAT COMHUTENbHLIA XapakTep, W/uUnu MMeKT NpU3HaKM HEeCOOTBETCTBUS
3asBneHHbIM LensM, baHk BnpaBe 0Tka3aTb B CNCAHWUM AeHEXHbIX cpeacTB co Cueta KnueHra.

3.7.I'IpaBa Ha [EeHeXHble cpencTBa, Haxoaduuneca Ha CueTe, cuuTaloTcs npuHagnexawmmm KJ'II/IeHTy B npegenax CyMMmbl OCTaTka, 3a
UCKINKYeHneM AOeHeXHbIX cpeacTs, B OTHOLLEHUM KOTOPbIX nony4yaTtento AeHeXHbIX cpencTts 1 (I/I.I'II/I) 060ny>|<MBarou.lemy ero 6aHKy noarveepXxaeHa
BO3MOXXHOCTb UCMNOJTHEHUA pacnopaXeHna KnueHTa o cnncaHnm eHexHbIX CpeacCTB B Te4YeHne 10 (,El,ecmm) aHen. Mo ncreyeHun YKa3aHHOro cpoka
Haxoasiwmecs Ha CyeTe OeHeXHble cpencTea, B OTHOLWEHUN KOTOPbIX Obina noareepXxaeHa BO3MOXHOCTb UCMOJTHEHUA paCnopAXXeHUA KnuneHTa,
CHUTAKOTCA NpuHaanexawmmmn KJ'IVIeHTy.

3.8. BaHk He HecE&T OTBETCTBEHHOCTW 3a MOCneacTBMS UCMOMHEHUs nopyquMﬁ Ha pacnopsxeHune CueToM, BblAAHHbIX HEeYNOJIHOMOYEHHbIMU
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nMuamMu B criyvasix, korga ykasaHHble nopyyeHust ohopMneHbl:

— B pesynbraTe nognora (noggenku) PacnopsikeHWn M MHbIX OOKYMEHTOB (BKMtoyasi 060CHOBbIBaOWME (MoATBEepXAarowwmne) OOKYMEHTHI,
[OOBEPEHHOCTU, 3asiBMIEHNS, YBEAOMIIEHUS U Np.) NMbo

—  CNpUMEHeHVEM MHbIX cnocoboB BBeAEHMSA COTPYAHUKOB BbaHka B 3abnyxaeHne 0THOCUTENbHO MPaBOMEPHOCTU NOPYYEHUIN HA pacrnopskeHne
CueTom, nnbo

—  C MPUMEHEHNEM NPOrpaMMHbIX, TEXHUHECKNX U UHBIX CPeacTB (YCTPOMCTB, MaTtepuarnos), KOTOpble NO3BONSIOT HEYNOTHOMOYEHHbIM NNLaM
dopMupoBaTb, U3MEHSATb, GNOKMPOBATb, YHUUTOXATb 3MEKTPOHHblEe AaHHble, nocTynawwme u3 lMnatexHon Cuctembl, 6aHkomaToB BaHka,
Cwucremsl, nnbo

— B pesynbTaTte HeucnonHeHns KnveHtom obssaHHOCTM yBeaoMuTb BaHk B mopsiake, ykasaHHom B n. 2.9.1.7 O6wux Ycnosuii, 06 oTmeHe
[osepeHHOCTN.

3.9. baHk BnpaBe ycTaHaBnMBaTb OrpaHWYEHUs1 Ha onepauuy C HanMYHbIMU AeHeXHbIMKU cpeacTBamy no CuyeTtam B BamoTax, OTNMUYHbIX OT
poccunckmx pybnen, gonnapos CLWA un eBpo. MHdopmauuio 06 ykasaHHbIX OrpaHuyeHusx KnveHT MOoXeT nonyuuTb, obpaTmBlMCh B
Moppaspenenune baHka, KoHTakTHbIN LeHTp nnu Ha Cante baHka.

3.10. baHkoM MoryT 6bITb HanoXeHbl orpaHndeHns Ha Onepauumm no CuyeTy B criyyae BBEAEHWS OrpaHWYeHWin 3akoHodaTenbcTBoM Pd.
MHbopmaums o BBOAMMbIX OFpaHUYEHUAX pa3MeLLaeTcs Ha calTax rocyAapCcTBEHHbIX OpraHoB Briactu n cante baHka Poccun (www.cbr.ru).

3.11. B cnyyasx HeobxoaMmocTu nonyyveHus cpeacts co CyeTa HanM4HbIMU B CyMMe, NpeBblllaloLen CymMMy, ykasaHHyto B Tapudax, Knuent
0653yeTca yBegoMnTb BaHk 0 Takom nonyyeHun Yepes KOHTaKTHbIN LEHTP Uy ohopMnTL NpeaBapUTENbHbIN 3aKka3 HannyHbIX JEeHEXHbIX CPeacTB
B MoGUnbHOM NpUnoXeHUn*> B Cpokm, NpeaycMoTpeHHble Tapudamu.

3.12. baHK B3MMaeT KOMWUCCMOHHOE BO3HarpaxaeHue 3a ycnyrn B BanoTe CueTa, MO KOTOPOMY NPefoCTaBnseTcs ycryra, ecnv MHoe He
ycTaHoBneHo O6wumn ycnosmsaMm unm Tapudamm.

3.13. Ecnn cymMmma KOMMCCUMOHHOTO BO3HarpaxgeHusi ycTaHoBreHa B Buae (PMKCUPOBAHHOIO YMCMOBOrO 3HaYeHusi, ANd CYETOB B BanioTax,
OTNINYHBIX OT poccuicknx pyonein, gonnapos CLUA 1 EBpo, KOMUCCMOHHOE BO3HAarpaxaeH1ue B3MMaeTcsl B BanoTe cYeTa B CyMMe, SKBUBANEHTHON
CyMMe KOMWCCUMOHHOTO Bo3Harpaxaerus B gonnapax CLUA, no kypcy, yctaHoBneHHomy BaHkom Poccumn Ha feHb cnucaHus COOTBETCTBYHOLLEro
KOMMWCCUOHHOIO BO3HarpaxaeHus.

Ecnu cymma KOMWCCMOHHOTO BO3HAarpaXaeHus ycTaHoBMeHa B NPOLEHTax OT CyMMbl onepaumn u NpeaycMOTPeHO MUHUManbHOe u/mvnu
MaKcMmarbHOe 3HadYeHne komuccum anst C4eToB B BantoTax, OT/IMYHbIX OT poccuinckmx pybnen, gonnapos CLUA n Epo:

1) MUHMManNbHOE W MakcuMaribHOe KOMWUCCUMOHHOE BO3HarpaxieHue B3vMaeTca B BamoTe Cuyeta B CymMMe, 3KBMBaNeHTHOM Cymme
COOTBETCTBYIOLLETO 3HAYEHWs KOMWUCCWMOHHOrO BO3HarpaxaeHuss B pgonnapax CLWA (cormacHo paencteytowmM  Tapudam), no  Kypcy,
yctaHoBneHHomy BaHkom Poccuu:

- Ha gaTty ucnonHeHuns MNMocTosAHHOro NnopyyeHus;
- Ha gaTty ucnonHeHuns PacnopskeHusi, odpopmneHHoro B Cucrteme;
- Ha paty odopmneHns Pacnopsxenns B MNogpasgeneHun baHka;

2) NPpOMeXyTo4YHOEe MeXay MUHUMalibHbIM N MaKCUMalibHbIM 3Ha4YeHUAMU KOMUCCUOHHOE BO3HarpaxaeHue, yCTaHOBNEeHHOe B MpoueHTax oT
CyMMbI onepauuu, BaMMaeTcd B BanTe Cuera.

3.14. MNpw ocyLecTBNeHNM NepeBoaa B MHOCTpaHHOI BanioTe, OTNIMYHOM OT BantoTel CueTa, KOMMCCMOHHOE BO3HAarpaxaeHve B3uMaeTcs B BanoTe
CueTa B CyMMe, 3KBMBANIEHTHON CyMME KOMUCCUMOHHOTO Bo3HarpaxaeHus B gonnapax CLUA no kypcy, ycTaHoBneHHomy BaHnkom Poccuu:

- Ha AaTy ucnornHeHns MoCcTOsHHOro Nopy4YeHus;
- Ha fgaTty ucnonHeHuns PacnopsbkeHusi, opopmneHHoro B Cucteme;
- Ha paty odopmneHns Pacnopsikenuns B MNMogpasgeneHunn baxka.

3.15. Ecnn npu ocyliecTBneHun koHeepTauumm B cootBeTcTBumM ¢ O6wmmmn Ycnosusamu, [orosopom, Tapudamu, MNpasunamm no Kaptam c
MCMOSb30BaHWEM BHYTpPeHHero kypca baHka Ha onpefdeneHHbIn AeHb B TEYEHUE COOTBETCTBYHOLLEro AHS BHYTPEHHUIA Kypc BaHka nameHsieTcs,
NPUMEHUMBIN ANA NPOBEAEHMSA KOHBEPTaLMK Kypc onpeaensietcs baHkom.

3.16. KnueHT BbipaxaeT cBOe cornacue Ha 1o, 4to baHk nmeet npaso 6e3 nonyyeHusi 4ONONHUTENBLHOro cornacus KnueHTta cnucbiBaTb € no6oro
Cueta KnneHTa cymMmbl (OCYLLECTBNSATL NepeBos AeHEXHbIX cpeacTs)*e:

—  komwuccuin baHka, HauncneHHbIX B COOTBETCTBUM € [loroBopom 1 Tapudamu;

—  KOMWCCUN, nognexaluux ynnate TpeTbiM nuuam B cBasu ¢ Onepauusamm no Cuery;

—  mobbix noanexalumx ynnate KnmeHTom npoueHTOB, NeHu, WwTpadoB., BKIOYas MPOLEHTbI, HAYNCIEHHbIE 3a kpeanToBaHue CyeTa;

—  Harnoros, koTopble BaHk 065s3aH yaepxaTb ¢ KnveHTa B COOTBETCTBUM C AEWCTBYIOLLUMM 3aKkoHodaTenbCcTBOM Poccuiickon ®enepauum;

—  noYToBO-TenerpadHbIX 1 NPOYMX PacxonoB v n3aepxek baHka, BO3HMKaOLMX NPU UCMOMHEHUN NopyYeHnin KnueHTa;

—  owwnboYHO 3a4ncneHHbIx baHkom Ha CYeT AeHeXHbIX CPeacTB;

—  cymm 3agomkeHHocTn KnuenTa nepen baHvkom mo [loroBopam, a Takke no niobbiM obssaTenbCcTBaM, BO3HUKLIMM U3 N0ObIX JOroBOPOB,
3aKrtoYeHHbIX Mexay baHkom n KnueHTom, BCneactsme npuUnMHEHUs Bpeda v 13 MHbIX OCHOBAHWUIA, yka3aHHbIX B 3akoHodaTenbcTBe Poccuickon
depnepaumn. Mpu atom baHk MeeT NpaBo KOHBEPTUPOBATb AEHEXHbIE CPeACcTBa, Haxoaswmecs Ha CyeTax B TOW Uy MHOW BasnioTe, B BanOTy
HeuncnonHeHHoro KnmeHToM aeHexHoro obssaTenscTBa no BHyTpeHHeMY Kypcy baHka Ha gaTy u Bpems oCyLlecTBNeHNs KOHBEpPCUu;

- CyMMbI 3ag0mkeHHocTn KnveHTa no [loroBopam, npasa Mo KOTOPbIM YCTynfeHbl baHkom TpeTbum nuuam;

—  CYMMbI MpUYMHEHHbIX BaHKy yobITKOB BCrieacTBue HapylieHust KnueHtom O6wmx Ycenosui w/vnm Mpasvn no Kaptawm;

—  [eHexXHbIX cpeacTs, NocTynuBLUMX Ha CYeT, B TOM YuCrne B pesynbTaTe coBeplUeHus onepaumin ¢ nomowbio Kapt, Cuctemsl nnm cuctem
ONCTaHUMOHHOIO BaHKOBCKOrO 06CMNyXMBaHWA OpUANYECKUX NUL U UHAMBMAOYamNbHbIX MNpearnpuHMMaTtenein, B OTHOLEHUW KOTopbix BaHkom
nonyyeHo 3asiBfieHve OT nnatenblyuka, Co cyeTa koToporo B baHke nocTynunu AdaHHble AeHexHble cpefcTBa, Wnu 3asBneHne oT GaHka
nnaTenbLyuka, co cyeTa nnaTenblumka B KOTOPOM MOCTYNWMM AaHHblE AEHEXHbIe CPeAcTBa, O TOM, YTO NnaTenbLUMK He coBepLuan onepaumu
nepesoja AeHexHbIX cpeacTs Ha CyeT KnneHTa. YKa3aHHble AeHexXHble CpeacTBa UCMONb3yTCA A5 Bo3BpaTa CpecTB nnaTenbLumKy unmn baHky,
ecnun baHk ocyLuecTBun BO3BpaT CPeACTB MnaTenblUMKy 3a c4eT COOCTBEHHbIX cpeAcTB. [Ana peanusaunmn Bblleyka3aHHOro npasa baHk nmeet
npaso nNpeaBapuTensHO 6nokMpoBaTh COOTBETCTBYIOLLYIO CymMy Ha CueTe KnueHTa;

—  OeHexXHbIX cpeAcTB, NocTynuBLNX Ha C4yeT, B TOM Yucne B pesynbTaTe COBepLUEHMS onepauunii ¢ nomowbio Kapt, Cuctemsl unn cuctem
AVNCTaHLUMOHHOTO GaHKOBCKOTO OBCIYXUBAHWUSA OPUONYECKUX NUL, U UHAMBWMAYanNbHBIX NpeanpuHMMaTenel, B OTHOLUEHUM KOTOpbIX BaHkom
nosy4YeHo 3asBrneHne OT nNnaTenbLumKa, Co cHeTa KOToporo B baHke nocTynunu faHHble AeHeXHble CPeacTsa, O TOM, YTO MraTenbLUMK COBEPLUNI

45 Ycnyra 3akasa MHOCTPaHHOM BarntoTbl NPEAOCTABMSETCS MO MEPE TEXHUYECKON peanusauum.
46 MoraLueHue 3a00MmKeHHOCTM No KpeauTHbIM JOroBopam, No KpeaUTHbIM AoroBopam, obecneyeHHbIM UNOTEKON (3ar10romM HeABXKMMOTO UMYLLLECTBA) W/UMK 3a5r10roM

npae ocyLLecTBnseTcs B cooTBeTCTBUM € N.3.16.2.
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onepaumio nepesBoa OeHeXHblX cpeacTB Ha CyeT B pesynbTaTe MOLUEHHWYECKUX OENCTBUA, U AOKYMEHTbI, noATBepxaarowme obpalieHve
nnaTenbLyuKa B NpaBOOXpPaHUTENbHbIE OpraHbl N0 akTy AaHHOIO NpaBoOHAapYLLUEHNS U NofyYyeHne obpalleHns NpaBoOXpaHUTENbHBIMU OpraHamu.
YKasaHHble [eHexHble CpeAcTBa MCMOMb3ylTCa ANA BO3BpaTa CcpeAcTB nnaTtenblunky unn baxky, ecnn baHk ocyliecTBun BO3BpaT CpeacTs
nnaTenbLuKy 3a cYeT CODOCTBEHHbIX cpeAcTB. [Ana peanu3auun Bbleyka3aHHOro npasa baHk umeeT npaBo npeasBaputenbHo O6nokMpoBaTb
COOTBETCTBYHOLLYIO cymMy Ha CueTte KnueHTa;
— CyMM Ha BO3MelleHne pacxodoB baHka no onnarte rocnowwsmnHbl 3a rocy4apCTBEHHYIO permcrpaumnio unotekn B nomnb3y baHka, Bknovas
BHeceHne B EAMHbIN rocygapCTBEHHbIN peecTp HEABWKUMOCTU 3anucu o6 unoteke kak obpemMeHeHWn obbekTa HeOBMXKMMOCTW, a Takke 3a
BHECEHWE N3MEHEHWUW U JOMONTHEHN B PErMCTPAaLIMOHHYIO 3anuch 06 unoTeke;
—  Mpemun, KoTopble cornacHo MHdopmaumn, nonydeHHon ot AO «HCIIK», AomkHbl 6biTb Bo3BpaleHbl Knnentom AO «HCIK»/ero napTHepy B
cooTBeTcTBUMN C [lpaBunamy nporpammbl NOSNbHOCTU ANs Aepxartenen kapt «Mup» (MpuMeHsieTcs, ecnu KnNueHT SBRASETCH YYaCTHUKOM
nporpammbl NOANBHOCTY ANS AepxaTtenen kapT «Mup»). B cnyyae HEBO3MOXHOCTM CnvcaHus aTux cpeacts co Cueta KnmeHT 06593aH BO3MeCTUTb
BaHky ero pacxofpl, CBi3aHHbIE C BO3BPATOM UM yKa3aHHbIX CyMM;
—  BO3MeLleHus no lNMpourpaHHomMy AMChyTY. YKasaHHble AeHeXHble cpeacTBa UCNomMb3yTCs ANns BO3BpaTa CpeAcTB nnatenbLlymky unm baxky,
ecnun baHk ocyLlecTsun Bo3BpaT CPeACTB NnaTenbLUuKy 3a cHeT COBCTBEHHbLIX CPEACTB;
—  MHbIX CyMM B cnyyasix, NpedyCMOTPeHHbIX AEVCTBYIOLMM 3akoHodaTenscTBoM Poccuiickon ®edepaummn u gorosopamm Mexay baHkom u
KnueHToMm, B TOM Yncrne AeHeXHbIX CpeacTB, ykasaHHbiX B €T. 101 n B cT. 99 ®3 o1 02.10.2007 Ne 229-®3 «O6 McnonHUTENBHOM NPOU3BOACTBEY.
MepeBoa aeHexHbIX cpeacTs co Cueta KnuneHta B onnaTy ykasdaHHbIX BbilLe CyMM OCYLLECTBNASETCA B paMKkax (hopMbl 6E3HaNM4YHbIX pacyeToB
MHKaCCOBbIMWN MopyyYeHnsMKU. baHk nmeeT npaBo NpeabaABAsATb MHKACCOBbIE NopyveHus k CyeTy KnueHTa no yka3aHHbIM B HACTOSILLEM MyHKTe
cymmam. B Tex cnyyasx, korga baHk sBnseTcs nonyyatenem cCpeacTts, NepeBos MOXET OCYLLECTBATLCA HA OCHOBaHUK cocTaBnseMoro baHkom
6aHKoBCKOro opaepa.

3.16.1. KnueHT Ans uenen noraweHns BO3HUKLLEN Yy HEro 3afomkeHHOCTU nepea baHkom no KpeamTHbIM JorosBopam, No KpeauTHLIM JoroBopam,
obecneyYyeHHbIM UMOTEKON (3aroroM HeABMXMMOrO UMYLLEECTBA) W/UNW 3arnoroM npas, a Takke no niobbiM 06a3aTtenscTsam, BOSHUKLLNM M3 MobbIX
[OroBOpOB, 3aKMNioYeHHbIX Mexay baHkom n KnueHToM, BCneAacTBMe NPUYMHEHUS Bpeda M U3 MHbIX OCHOBAHWN, YKa3aHHbIX B 3aKOHOAaTenbCTBe
Poccuiickon ®egepaunun, HacTosAwmMm nopyyaeT bBaHky B crydyae HeOOXOAMMOCTU OCYLLECTBNATL NEPEBOA AEHEXHbIX CpeacTB ¢ Nobbix CyeToB
KnueHta B BaHke Ha CyeT KnuneHTa, ¢ KOTOporo ocyluecTsrnsaeTcs noraweHne Kpegura, kpeauta, o6ecneyeHHOro MnoTekom (3anorom HeABWKNMOro
MMyLLEeCTBa) U/unu 3anoromM npae, a Takke MHoro obsizatenscTBa KnueHta nepen baHkom, B cymme, HEOOGXOAMMOW NS TaKOro noralleHus.

MepeBo AeHexXHbIX cpeacTs mexay Cuetamu KnveHTa ocyLuecTBrsieTcs B paMkax (popMbl 6e3HaNMYHbLIX pacyeToB MraTeXHbIMU NopyYeHUAMM
Ha OCHOBaHWUM pacnopsikeHust KnmeHTa o nepmoanyeckom nepeBoae AeHeXHbIX CPeAcTB, AaHHOro baHKy Bbile, NepeBod MOXET OCYLLECTBIATLCS
Ha OCHOBaHMUK cocTaensiemoro baHkom GaHKOBCKOro opaepa.

3.16.2. KnueHT Ansa uenen noraweHus 3agormkeHHOCTu nepef bavkom no KpeauTHeIM goroBopam, No KpeauTHbIM AoroBopam, obecrneyveHHbIM
MNOTEKON (3aN0romM HeABMXMMOTO MMYLLIECTBA) U/MMK 3anorom npas, HacToALWMM nopy4yaeT baHKy ocylecTBNSTL NEPEBOA AEHEXHbIX CPEACTB B
noraileHne 3agomkeHHocTn ¢ noboro Cyeta KnmeHTta B cymme, Cpoke 1 nopsigke, YCTaHOBMEHHbIX COOTBETCTBYOLLMM JOTOBOPOM.

Mpu atom BaHK MMeeT NpaBO KOHBEPTUPOBATb AEHEXHble CpeacTBa B BamnoTy HEUCMONHEHHoro KnueHTOM AeHexHoro obssatenscrsa no
BHYTpeHHeMy Kypcy baHka Ha faTy u BpeMsi OCyLLECTBNEHUS| KOHBEPCUU.

KnueHT BblpaxaeT cBoe cornacve Ha cnucaHne baHkoMm AeHeXHbIX cpefcTB, npedycMoTpeHHbIx cT. 101 3 ot 02.10.2007 Ne 229-03 «O6
MCMONHUTENBHOM Npou3BoAcTBe», 6e3 pononHuTenbHoro cornacus KnueHTa Ans uenew noraweHus 3adormkeHHocTu nepef BbaHnkom no
KpeautHbiM gorosopam, no KpeauTHbIM AoroBopam, o6ecneyeHHbIM WMMOTEKOW (3aroroM HeaBMXKMMOTO MMyLLecTBa) W/unu 3amnorom npas.
Cornacue cuntaetcs AaHHbIM KnMEHTOM B OTHOLLEHUW KaXXO0ro NOCTYMNEHUS YKa3aHHbIX AeHEXHbIX cpeacTs Ha CyerT.

MepeBog AeHexHbIXx cpeAcTB co Cueta KnueHTa B moralleHuWe 3aforPKEHHOCTU OCYLLECTBIISETCS B pamkax popMbl 6e3HanUyHbIX pacyeToB
NIaTeXHbIMU NOPYYEHUSIMU HA OCHOBaHWM pacnopsikeHus KnueHTa o nepvofuyeckoM nepeBoe AeHeXHbIX CPefcTB, AaHHoro BaHky Beile,
nepeBo MOXET OCYLLECTBNATLCS HAa OCHOBaHWMM cocTaBnsieMoro baHkom 6aHkoBCKoro opaepa.

3.16.3. KnuneHT BblpaxaeT CBOe corflacue Ha TO, YTO TpeTbe NuUOo, KOTopomy BbaHkom 6binu ycTynneHsl npaBa no [oroBopam (manee —
nonyyaTtenb CpeacTB), umeeT npaso 6e3 nonyyeHns pononHuTensHoro cornacus KnveHta cnucbiBaTb ¢ noboro Cueta KnveHta cymmbl
3agomkeHHocTn KnneHta neped nonyyarenem cpeacts no Takum [loroBopam B pamkax 6e3HannMyHbIX pacyeToB MHKACCOBLIMU MOPYYEHUAMM, 3a
WCKIMIOYEHMEM Cryyasi, yka3aHHOro B crneaytolleM absaue. TpeTbe Nuuo MMEeeT NpaBo NPeabABATb MHKACCOBbIE NopyyeHusi kK CyeTy KnuneHta no
cymMmmaMm 3aformkeHHocTu KnueHta nepea nony4vatenem cpefcts no [Jorosopam, npasa Mo KOTopbiM Bbinv emy ycTynneHsl baHkom.

B cnyuyae yctynku BaHnkom npaB no KpeauTHbIM foroBopam, No KpeauTHbIM AoroBopam, obecneveHHbIM MNOTEKoW (3anorom HeaBWDKUMOro
MMmyLLecTBa) u/unu 3anorom npae, KnueHT nopyyaeT baHky cocTaBnsiTe PacnopsikeHne 1 ocyLecTBNSITb Pa3oBbIv 1 (M) NEPUONYECKNIA MEPEeBOS,
[OEHEXHbIX CPEACTB NonyyaTento cpeacTB B NOPSiAKE, aHaNorm4yHom onpegeneHHomy n.3.16.2 O6wmx Ycnosui.

B cnyvasx, korga nonydatenb cpeacTB nopyynn baHky ocywecTBnATb COOp M nepeyucrieHMe emy MNpuuuTarLmnXCcs AEHEeXHbIX CpeacTs,
nognexawmx ynnate KnueHtom, baHk ocyluecTBnsaeT cnucaHue AeHexHbix cpeacTs co Cueta KnueHTta B uensx ux nocrneayrowero nepesoga
nonyyaTento CPeAcTB B NOPSAKE, NPpeayCMOTPEHHOM HACTOALMM MyHKTOM OBLLMX YCnoBuiA.

3.17. KnueHT yBeooOMIEH M cormaceH ¢ Tem, 4To npu coBeplueHun KnueHTom nnatexa B MHTepecax TpeTbero nuua (Boirogonprobpetatensi) B
Mopgpaspenenun BaHka, CnctemMe B TOM 4MCIe Ha OCHOBaHWM areHTCKOro [0roBopa, AOrOBOPOB MOPYYEHUsi, KOMWUCCUM, OOBEPUTENBHOrO
ynpaBneHnss unu nHoro gorosopa/cornawenus, KnmeHty Heobxoammo B TeveHue 5 (MsTn) paboumx gHEN ¢ MOMEHTa OCYLLECTBIIEHUS TaKOro
nnartexa npegoctaButb B baHk cBegeHus o BbirogonpuobpetaTtene no dopme, ycTtaHoBrieHHon BaHkoM (aHkeTy BbirogonpuobpertaTtens),
opurMHansl WNM  Hagnexawum obpas3omM 3aBepeHHble  KOMUW  [OOKYMEHTOB, MNOATBEPXKOAIOLMX YyKa3aHHble KnneHToM B aHkeTe
BbIrO4ONPUOGPETATENSI CBEAEHMS, a TakKe KOMUI0 OOKYMEHTA, SIBMSIOLLErocs OCHOBaHUEM [N OCYLLECTBIEHNS BbILLEyKa3aHHOrO nnatexa (B
YaCTHOCTU, KOMMWIO areHTCKOro A0roBopa, 4oroBopa nopyveHusi, KOMUCCUU, JOBEPUTENBHOMO YNPaBEHUs UIU MHOTO AOroBopa/cornalleHust).

3.18. baHk BblgaeT KnueHTy Beinucky no CueTy no ero 3anpocy 3a Tpebyembli nepuoj BpeMeHu B COOTBETCTBUM ¢ Tapudamu. Beinvicka no Cuety
MOXeT NPeAoCTaBNATLCA:

— B llogpasgenennn baHka;

—  yepe3s KoHTakTHbIV LeHTp. B aTom cnyyae Beinucka no CueTy nognmcbiBaeTCcA aNEKTPOHHOM NOAMUCHI0 COTpyAHMKa baHka. Beinucka no
CueTy cuuTaeTcst MOANUCAHHOWM JMEKTPOHHOW MOAMUCHLI0 COTPYyAHUKA BbaHka u paBHO3HayHOW Bbinvcke no CyeTy Ha GymakHOM
HOCUTENe, ecnn oHa OTMpaBfeHa C agpeca 3NeKTPOHHOM nouTbl baHka, umeeT wWTamn ¢ HaMMmeHoBaHneM baHka, ykasaHue Ha OO
coTpyaHuka BaHka u ero nognuck (hakcuMubHoe BOCNPOM3BeAEHNE NOAMNCH).

—  yepes Cucremy. B atom cnyyae Bbinucka no CyeTy nognucbiBaeTCst 9NeKTPOHHOW MOANUCHIO coTpyaHuka baHka. Beinvcka no Cuyety
cuMTaeTca NoANMCaHHON 3NEKTPOHHOW NOANUCHLIO COTPYAHUKA BaHka n paBHo3Ha4vHow Beinucke no CueTy Ha BymakHOM HocuTene, ecnu
oHa copmupoBaHa KnveHtom B Cucteme, uMeeT WITamn C HaumeHoBaHueM baHka, ykaszaHue Ha ®UNO coTpyaHuka BaHka u ero
noAanuChb.

3.19. HauncneHne npoueHTOB Ha AeHexHble cpefcTBa Ha CyeTe M UX ynnata OCyLUECTBISOTCS MPW YCIoBUM, eCni NpuMeHnMbIMK Tapudamm
npeaycMOTPEHbI TakMe HAuWCIIEHUE 1 ynraTa NpoLEeHTOB.

28



B cnyuae, ecnu HauucneHne n ynnaTta nNpoueHTOB He npedycMoTpeHbl Tapudamu, 1o nonoxenus n.n. 3.20, 3.20.1, 3.21 k Takum CyeTam He
NPUMEHSIOTCS.

3.20. BaHk HauucnsieT NPOLEHThI Ha AeHEeXHble cpeacTBa Ha CyeTe Co AHS, credyHoLLEero 3a AHEM 3a4nCneHns CpeacTB Ha CUeT [0 AHA cnvMcaHus
cpeactB co CuyeTa BKMIOYUTENBHO (OaHHBLIM MYHKT HE pacnpocTpaHsieTcss Ha Jorosop Bknaga, Ans KOTOPOro MOpSAOK HAYUCREHMsT U ynnatbl
npoueHToB oTpaxeH B Pasgene 4 O6wux Ycnosun).

3.20.1. [pw HauMCneHU CyMMbl MPOLIEHTOB B pacyeT MPUHUMAIOTCS BEMUYMHA NMPOLEHTHOW CTaBku (B MPOLEHTax rodoBbiX), U daKkTnyeckoe
KONMYeCTBO KaneHAapHbIX AHEN, Ha KOTOpoe NpUBMeYeHbl AeHeXHble cpeacTsa. [pu aTom 3a 6a3y 6epeTcs AeiCTBUTENbHOE YNCIIO KaneHAapHbIX
AHen B rogy (365 nnun 366 AHen COOTBETCTBEHHO).

3.21. baHk HauMcnseT NPOLUEHTbI Ha AeHeXHble cpeacTBa Ha CyeTe No cTaBke, onpeaeneHHon aencTeyowmMmn Tapudamu. Ynnata npoueHToB
NPOU3BOAUTCS EXXEMECAYHO NYTEM 3a4UCIIEHNSI CyMMbI MPOLIEHTOB Ha YKa3aHHbIV BbILLE CYET, eCnu MHoe He npeaycMoTpeHo Tapudamu (4aHHbIN
NyHKT He pacnpocTpaHsieTcs Ha [oroBop Bknaga, ans KOToporo nNopsigok HayvcneHust U ynnatbl NpoueHToB oTpaxeH B Pasgene 4 O6wmx
Ycnosun).

3.22. floroBop 6aHkoBckoro cyeta, [oroBop CoumanbHOro cyeta MOXeT ObiTb pPacTOPrHyT Ha OCHOBaHWM 3asBrneHus KnuenTta nubo ero
[oeepeHHoro nuua. 3aseneHve Ha 3akpblTne Cueta nogaetcs no popme baxka npu nnyHom obpalleHnn KnneHta nmbo ero [loBepeHHoro nuua
B Mogpasgenenne baHka, B KoHTakTHbIN LeHTP, NMbo B Cucteme. baHk 3akpbiBaeT CUeT B CPOKU, yKa3aHHbIe B 3asiBNEHWUN Ha 3akpbiTne Cueta
(npv obpalueHnn B nogpasgeneHve baHka), nnum o3syyYeHHble cOTPyAHUKOM KOHTakTHOro ueHtpa (npu obpalueHnn B KOHTaKTHbIA LEHTP), Uiu
yKa3aHHble Ha aKkpaHHbIX popmax B Cucteme Panddpansern OHnariH (npu 3akpbiTun Cyeta B Cucteme ParidpdpanseH OHnawH).

3.23. Mpu otcytctBun MogpaspeneHus baHka B ropoge, B koTopom Obin 3akntoveH [doroBop 6aHkoBckoro cuyeta (B TOM uucrne B CBSA3N C
NpoBOANMBIMW MEPONPUATUAMKU NO onTumusaumm MNogpasgeneHuii baHka), KnueHT Bnpase HanpasuTb baHky 3asBrneHwe Ha pacTopxeHue
[Horosopa 6aHkoBcKkoro cyeta (3akpbiTre CyeTa) cnocobom, cornacoBaHHbIM ¢ BaHKoM, Npu 3TOM Npu nogaye 3asBreHns B oTHowweHun CyeTa, K
KOTOpOMY BbiNyLeHa KapTa Ha maTtepuanbHOM HocuTene, Kapta He nognexuT Bo3spaTy B baHk.

3.24. MNpwu oTcyTcTBUM B TedeHue 2 ([Byx) net geHexHblx cpeacts Ha Cyete KnmeHnta n Onepaumn no atomy CueTy baHk BnpaBe oTka3aTbCs OT
ncnonHeHns [oroeopa GaHKOBCKOro cyeTa, npegynpeavms o6 atom KnueHta nytem HanpaeneHuss CMC-coobuwienuns/ Myw-yBegomneHus Ha
KoHTakTHbIN HOMep MoBWnbHOrO TenedoHa KnueHTta nubo nytem HanpaBneHWs MMCbMEHHOro yBeAOMIEeHWUs Mo agpecy AoCTaBku GaHKOBCKOW
KOppecnoHAeHUMM Wnu  agpecy perucTpaumm  unn  agpecy (akTM4ecKoro MEeCTOHaXOXAEHUS W/unu  agpecy SMeKTPOHHOW  MOYThl,
npegocrasneHHomy KnueHtom B baHk. Ecnu B TeueHne 2 ([1Byx) mecsueB ¢ MOMeHTa HanpasneHus baHkom yBegomnerusi Ha Cyet KnveHTa He
NOCTYNWUIN AEHEXHble CPeaCTBa, yKa3aHHbIN [JoroBop 6aHKOBCKOro cyeTa CYATAETCS PaCTOPrHyThIM.

3.25. B gononHeHve K yctaHoBrneHHbIM Aenctsosaslumm o 01.06.2018 sakoHopatenscTtsom Poccunckon ®efepaummn criydasm v ycrioBuam ansi
pacTopXeHWs Unn oTkasa oT ucrnonHeHus [doroBopa 6aHKOBCKOro cyeTa, 3aknodeHHoro Ao 01.06.2018 u K KOTOPOMY MPUMEHSETCS yKa3aHHoe
3aKkoHogaTtenbcTBo, npu otcytcTBumM Onepauun no scem Cuetam KrnveHta B BaHke B TeyeHune 1 roga BaHk Bnpase HanpasuTb KnuneHTty
npeanoxeHne pacToprHyTb ykasaHHbiv [lorosop 6aHKkoBckoro cyeta. [ina paccmaTpuBaemoro crydasi BO BHUMaHWe He NpuHUMMaloTcst onepaumm
no cnucaHuio baHkom B ycTaHOBNEHHOM MOpsAKe nnatexen B nonb3y baHka, npuunTaloweroca emy Bo3HarpaxaeHus, Wrpados, NEHEN U NHbIX
nopo6HbIx nnartexen. MNpu HenonyyeHnn baHkom oTBeTa KnueHTa B TedeHune 2 ([IByx) MecsiLleB C MOMEHTa HanpaBneHns NpeanoXeHusi, cornacue
KnueHnTa cuntaetcsa nonyveHHbIM BaHkoM u Takon [loroBop 6aHKOBCKOro cyeTa CHATaeTCs PaCTOPrHyTbIM MO COrMNaLleHno CTOPOH.

3.26. KnveHT Bnpase nony4nTb AeHexHble cpeacTsa B pasmepe [ocTynHoro 6anaHca, 3akpbiToMy B nopsgke n. 3.25 O6LwmMx YCrnoBuii, B TeYeHve
3 neT ¢c MoMeHTa pacTopxeHus [loroBopa 6aHKOBCKOro cyeTa.

3.27. Onepaummn KnueHToB, noanexaiime BanOTHOMY KOHTPOJSIO, OCYLUECTBASATCA MpU ycrnoBun cobnogeHns TpeboBaHun AENCTBYOLLErO B
Poccuickon depepaummn 3akoHoaaTenbCcTBa O BasllOTHOM PErynMpoBaHUM U BartoTHOM KOHTPOMEe, B YaCTHOCTW, MPU YCINOBUWU NpeacTaBfieHns
KnueHtom B BaHk Heobxoaumbix OGOCHOBbIBAKOLWMX (MOATBEPXKAAKLWIMX) OOKYMEHTOB (BKMHOYAsi, HO HE OrpaHU4MBasicb, AOKyMEHTamu,
NOATBEPXAAIOLWMMU, YTO (PU3MYECKMe nuua SIBASIOTCS CynpyraMmu unu OrusknuMy poACTBEHHWKaMM, AOKYMEHTaMu, NOATBepXAatowymMu dakt
npebbiBaHWs 3a npegenamu Tepputopun PP, cornalieHmsamm n JOMONHEHMAMW K HAM, [OTOBOpaMMK 3aiMa C HepeanaeHToM, Hgopmaumern ob
OXMOaeMblX Cpokax penaTtpuaumm MHOCTPaHHOM BantoTbl 1 (unu) BantoTbl PO npu npegoctaBneHny 3anma HepesavaeHTy, CyMMa KOTOpPOro paeHa
UM npeBbllLaeT onpefenéHHyto baHkom Poccumn cymmy), COOTBETCTBYIOLMX TpebGoBaHWAM HOpMaTuBHBIX akToB BaHka Poccumn, 6aHkoBCKMM
BbINUCKaMK1, PErucTpauMoHHbIMU OOKYMEHTaMu, OO0 COBEPLUEHUS Onepauum npu CNucaHun OEHEXHbIX CPeACcTB B POCCUMCKMX pyOonsx wunu
MHOCTpaHHoM BanoTe co Cueta KnueHTa (ecnu uHOe He yCTaAHOBMEHO AENCTBYHOLWMM 3akoHogaTenbctBoM Poccuiickon depepaumm mnm
BHYTPEHHUMW pernameHTamm baHka).

Mpn 3auncneHun Ha CuyeT KnmeHTa (pe3ugeHTa) OT HepesnaeHTa OEeHEeXHbIX CPeAcCTB, CBA3aHHbIX C BO3BpPATOM 3aiiMa, OCYLUEeCTBIEHUWEM
NPOLIEHTHBIX U UHbIX NNaTexXen No AOroBopy 3ariMa, 3aK4YeHHOro ¢ HepesnaeHToMm, KnveHT npeacraensaet B baHk nHdopmauuio 0 HasHayveHuu
Takoro nnaTexa v o JoroBope 3aima, B paMkax KOTOPOro NOCTynUIN AEHEXHble CpeacTBa, B 00beME U B CPOKU, YCTAHOBIEHHbIE HOPMaTUBHbLIMU
aktamu baHka Poccum, 0gHMM U3 yKasaHHbIX Hubke cnocoboB.

KnueHT Bnpaese npegoctaentb B baHk 060CHOBLIBaKOLLIME (NOATBEPKAAIOLLME) AOKYMEHTbI M MHGOPMALIMIO OAHUM U3 CrieaytoLmX cnocoGoB:
—  nocpeacTeoM pasmelleHus B Cucteme*’ ckaH-Kkonuin 060CHOBLIBaOLLMX (MOATBEPXKAAIOLLMX) AOKYMEHTOB.
— Ha BymMaxHOM HocuTene B cooTBeTcTBYytollee MNMoapasaeneHne baHka 4o coBepLleHUs BantoTHOM onepaumu.

BaHk, kak areHT BaflloTHOTO KOHTPOSSA, BripaBe oTkasaTb KnueHTy B ocyliecTeneHun Onepauuu, nognexailert BamioTHOMY KOHTpOso (3a
UCKITIOYEHMEM OnepaLmii Mo 3a4MCIEHNI0 OeHEXHbIX CPEACTB, NOCTYyNMBLUMX Ha ero CuyeT), B criyyasix, Koraa ornepauusi, no MHeHuo baHka, He
cooTBeTcTBYEeT TpeboBaHuUsAM AeicTaytoLero B Poccuiickoin degepaumy 3aKoHOAATENbCTBA O BaslOTHOM PEryNUPOBaHIM 1 BartoTHOM KOHTpOSe
VMK NMPOTUBOPEYUT BHYTPEHHUM JOKYMEHTaM U npoueaypam BaHka.

BaHk uHdopmupyeT KnueHTa 06 oTkase B MCNOMHEHUM onepaumy, Noanexallein BantoTHOMY KOHTPOSMIO, MyTEéM HanpasneHnsl yBeJOMIeHWs B BUAE:

- CMC-coobuieHuns Ha KoHTakTHbI HoMep MobunbHoro TenedoHa KnveHta B YacTv onepaunii, COBEPLUEHHBIX C MCNoNb3oBaHneM CUCTeMbI;

- Myw-yBegoMmneHus Ha akpaHe KoHTakTHOro MoGuibHOro ycTponcTBa — NPUMEHSIETCA B OTHOWeEHUM KnueHToB, ycTaHoBMBLUMX MobunbHoe
NPUNoXeHue;

- pasMeLlleHna MHC*)OpMaLI,MI/I O Npun4ynHe OTMeHbl onepaunn B Cucreme — npuMmeHdaeTca B OTHOLLIEHUN KnueHToB, nogkntoumslumxcsa k Cucteme, B
vyactu onepau,w7|, COBepLLIéHHbIX C ncnonb3oBaHneMm CucTtemel;

- MHopmupoBaHusa KnmeHTa no ykasaHHbIM KnueHTom BaHKy KOHTakTHbIM AaHHbIM (KOHTakTHbI HOMep MobunbHoro TenedoHa KnueHta,
3NIEKTPOHHasA noyTa v Ap.) - B YacTu onepauun, coBepluérHbIX B MoapasaeneHnn baHka.

3.28. NMpu Hannumm y Knnenta Cuyeta(oB) B BanoTe(ax), Bbiweawen(nx) 3 obpalleHus, ¢ octaTkaMu Ha HUX, BbaHk ocyliecTBnseT KoHBepTaumo

47 B cnyyae OTCYTCTBUSI TEXHUYECKON BO3MOXHOCTM HanpaBuTb 0G0CHOBbLIBaOLLME (NOATBEPXKAAIOLLME) JOKYMEHTOB NOCPEACTBOM CucTeMbl KnneHTsl, sBnsiowmecs
nepxatenamu Maketa ycnyr «[MpemuanbHblii», «lMpemuanbHein 5», BnpaBe npegocTaBuTb B bBaHk Ana npoBedeHMs BamniOTHOM onepauuu  CKaH-Konmuu
060CHOBBIBAIOLLMX (NOATBEPXAAIOLLMX) AOKYMEHTOB, 3aBEpeHHbIX Noanucbio KnueHta unv 3aBepeHHbIX HoTapuanbHO, Ha yKkasaHHbI baHKkoM agpec aneKkTpoHHOW

noyThbl C agpeca 3NeKTPOHHOM NouThl KnueHTta, paHee npefocTaBrneHHoro B baHk.
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OEHeXHbIX CPeACTB, HAaXoAALWMXCHA Ha ykazaHHOM(bIX) CueTe(ax), B gonnapbl CLUA nnu eBpo no kypcy baHka Ha AaTy OCyLUeCTBNEHUS KOHBEPCUN,
1 OCYLLECTBNSIET NEPeBO CKOHBEPTMPOBAHHBIX AEHEXHbIX cpeacTB Ha CyeT(a) KnueHTta, oTkpbIThIN(ble) B gonnapax CLUA nnm eBpo, a B cnyvae
otcyTtcTBus y KnuenTa Cueta B fonnapax CLIA n eBpo BaHk oTkpbiBaeT CyeT B €BPO 1 OCYLLECTBMSAET NEPeBO CKOHBEPTUPOBAHHbIX AEHEXHbBIX
CpeAcTB Ha AaHHbIN CyeT. Mo 3aBepLueHUn ykasaHHbIX B HACTOSILLEM NYHKTe onepaumin baHk 3akpbiBaeT CueT(a) B BantoTe(ax), BbileaLuen(1x) ns
obpalleHus.

3.29. B cnyyae pactopxeHus [JoroBopa GaHkoBckoro cyeta, forosopa CoumanbHOro cyeta no 3asasneHunio Knuedta, BaHk He nosgHee 7
KaneHaapHbIX OHeW nocne nonyvyeHnss COOTBETCTBYIOLLEro MUCbMEHHOro 3aseneHus KnueHTa nepeBoauT OEHeXHble cpeacTtBa B pasmepe
HoctynHoro 6anaHca Ha cyeT, ykazaHHbIM KnueHToMm, 3a BbIYETOM MPUYUTAIOLLMXCA CYMM KOMUCCUOHHOMO BO3HarpaxaeHus (cornacHo Tapudam),
UNV BblJaeT AeHexHble cpeacTBa KnneHTy HanuyHeiMm Yepes kaccy baHka, ecnv otaenbHbIMM NonoXKeHnsaMn OBLLUMX Y CRoBUI UK AENCTBYOLWUM
3aKoHOOATEeNbCTBOM HE YCTaHOBINEHO UHOE.

3.30. PactopxeHune [oroBopa GaHkoBckoro cyeta, [oroBopa CounanbHoro cyeta BnedeT 3akpbitue Cuyeta KnuveHnTta. lNMocne pactopxeHus
HoroBopa 6GaHkoBckoro cyeta, [JoroBopa CounanbHoro cyeta baHk npekpalaet npuHumaTtb OT KnueHta PacnopshkeHus K McnomHeHuto, a
nocTynatoLye Ha 3akpbITbli CUeT cyMMbl Bo3BpaLLaTcs B 6aHk nnatenbLymka.

3.31. MNpu Bblaaye HanMuYHbIMU APOBHBLIX CYyMM AEHEXHbIX CPEACTB, HaXOAMUBLLUMXCSA Ha CuyeTe, TpeByoLWMX Bbigayum MOHET B MHOCTPAHHOW BarnoTe,
BaHk BnpaBe BblgaTb KnneHTy cymMmy ApoGHOro ocTaTka AEHEXHbIX CPeACTB B BantoTe Poccuiickon denepaumm, npy 3ToM Npuy Bbiaaye AEHEXHbIX
CpencTB UCMONb3yeTCs BHYTPEHHUI Kypc BaHka Ha faTty 1 BpeMsi COBEpPLUEHUS onepaLym.

3.32. baHk BrpaBe cocTaBnATb PacnopspkeHns Ha ocHoBaHUM 3asBneHus KnuenTta ([JoBepeHHOro nuua), coaepallero Bce Heobxoaumele Ans
nepeyncrneHnst AeHEeXHbIX CPeacTB PEKBU3MUTLI.

3.33. KnneHT 065a3yeTtcs ocywectBnate Onepauum no Cuety B Nogpasgenexuax baHka Toro pervoHa, B KOTOPOM eMy Obin oTkpbIT CueT. lMpu
HanM4mMm TeXHUYECKON BO3MOXHOCTU oTAernbHble Onepaunmn no CyeTy MoryT coBepLuatbest KnneHTtom B MNoapasgeneHuax baHka MHbIX pernoHos,
MHGOPMAaLIMIO O BO3MOXHOCTM ocyLlecTBneHus Onepauuii no CueTty B 4pyrom permoHe KnueHT MoxeT nonyyuTsb B nobom MogpasaeneHun baxka.
Mpw OTCYTCTBUMN TEXHUYECKOWN BO3MOXHOCTU OKa3aHus ycnyru B BbiIopaHHoM KnneHTom pervioHe n HamepeHun KnneHta o6cnyxmnBaTbCs UMEHHO B
3TOM pervoHe, KnueHT 0b6s3yeTcst oTkpbiTe CyeT B ogHOM 13 [NogpasgeneHuin BbiIopaHHOro um pernoHa. [ns 3akpbitus Cyeta npu Hanuuum Ha
HEeM JEeHEeXHbIX CPeACTB M He0OX0aNMOCTH UX NepeBofa Ha CYeT, OTKPbITLIV B ApYroM pervoHe, KnmeHT 0653yeTcs obpatuTbes B MogpasgenexHue
BaHka, B KOTOPOM eMy Obin OTKPbIT CyeT.

3.34. Mpu 3akpbiTun MogpaspeneHui banka B ropoge, B koTopom Obin 3akmtouveH [oroBop GaHKOBCKOro cuyeta (B TOM 4ucrnie B CBSA3WN C
NpoBOANMBIMI MEPONPUATUAMI NO onTuMm3auun MNoapasgenenun baxka), CueT nepeBoanTcst Ha obcnyxuBaHue B Hoe MNoapasgeneHue bauka,
0 yem baHk yBegomnsieT KnueHta ogHMM M3 cnocoboB, ykadaHHbIX B n. 2.12.1 O6wumx Ycnosui. [anbHenwee coBepLueHme onepaumii BO3MOXHO
npu obpawieHnm KnueHta B ykazaHHoe lMogpasaenenne baHka, ecnv uHoe He npegycmoTpeHo O0wumn Ycnosmusmu.

3.35. MNoraweHne 3agomkeHHOCTN KnneHTa, BO3HMKLLIEN He B CBSA3W C NPeAOCTaBEHUEM UK MoraleHMem KpeguTa no fobbiM 3aKmnoyYeHHbIM
mexgy KnveHTomM n BaHkoM KpeguTHbIM [OroBopam, BKMOYas HecaHKUMOHMPOBAHHLIM Mepepacxod, NPOVM3BOAMTCA nepen noralleHuem
3a0mKeHHOCTH KnueHTa, BO3HUKLLEN B CBA3M C NPeAoCTaBneHneM u/vnm noraweHmem kpeamTa no nobbiM KpeauTHbIM LOroBopaMm, 3akio4eHHbIM
Mexay Knuentom u BaHkom, ¢ no6oro nsz CyetoB KnmeHta, oTkpbIThix B BaHke, 3a ncknioveHnem CuetoB Bknaga.

3.36. Mpu Hannuun y KnueHTa B BaHKke HECKONBbKUX KPEAMTOB U HEAOCTAaTOYHOCTM AeHEXHbIX cpeacTB KnueHTa ansg ncnonHeHus nm o6a3aTenscrs
no BCEM 3aknioyeHHbIM ¢ BaHkoM KpeauTHbIM JoroBopam B MOMHOM oObeMe noralwleHne obssatensctB KnueHta (B TOM 4ucne, HO He
WCKIIOYNTENBHO, MYTEM CMUCaHMA AOeHexHbIX cpeactB co Cueta KnueHTta B cootBetcTtBuM c n. 3.16 OOWmX YCroBuin) OCyLLeCcTBNSETCA B
cnegytowlen o4epegHoCTU:

3.36.1. no KpeAUTHbIM fOroBopam, 3aknyeHHbIM go 1 nons 2024 roaa:

1) npocpoYeHHble NpoLeHThl 3a Nofib3oBaHune MoTpebuTensCckuM KpeanTomMm;

2)  NpOCpOYeHHble NPOLEHTLI 3a NONb30BaHNE UMOTEYHbIM KpeaUToM;

3) MpocpoyYeHHas cymma OCHOBHOro Aonra no Morpebutensckomy KpeauTy;

4)  npocpoyeHHasi CyMMa OCHOBHOTO Orira Mo MNOTEYHOMY KpeauTy;

5) HeycToWka (WTpadbl, NEHN) Ha MPOCPOYEHHbIE NpoLeHTbl Mo [oTpebutenbckomMy kpeauty (NpumeHnmo K [MoTpebuTenbckum
KpeauTam, BelaaHHbiM ¢ 01 unionst 2014 ropa);

6) HeycToMka (wTpadbl, NEHW) HA MNPOCPOYEHHYD CYMMY OCHOBHOrO ponra no [loTpebutenbckoMy KpeauTy (MPUMEHUMO K
MoTpebuTtensckum kpegutam, BoigaHHbIM ¢ 01 utonst 2014 roga);

7)  NpOUEHTbI, HAYNCNSIEMble Ha MPOCPOYEHHbIV OCHOBHOW gonr no Motpebutensckomy Kpeauty (ecnm NpUMEHUMO);

8)  MpoLEHTbI, Ha4YMCNsAeMble Ha MPOCPOYEHHBI OCHOBHOW AOMT MO UMOTEYHOMY KPeAUTY (€CMU NPUMEHMMO);

9)  MpoLeHTLI 3a Nonb3oBaHue [oTpebuTensCKMM KpeamToMm;

10) npoueHTbI 3a NOMb30BaHNE UMOTEYHBIM KPeaUTOM;

11) cymma ocHoBHoro gonra no MoTtpebuTtensckomy Kpeauty;

12) cymma OCHOBHOrO Aofra fno UMNOTEYHOMY KpeauTy;

13) npocpoyeHHas exemecsayHas KoMuccus (ecnv NPUMeHNMoO) o MNoTpebuTensckoMy KpeauTy;

14) npocpoYeHHas exemecsyHas KOMUCCUS (eCnn NPMMEHUMO) MO UNOTEYHOMY KPeauUTy;

15) exemecsyHas KOMUCCUS (ecnm NpUMEHUMO) Mo MNoTpebuTensckoMy KpeauTy;

16) exemecsiyHas KOMUCCUS (ECMM NPUMEHVMO) MO UMOTEYHOMY KPeauTy;

17) HeycToMka (WwWTpadbl, NEHN) HA MPOCPOYEHHbIE MpOoUEHTLI No [MoTpebutensckomy kpeauty (MpumeHMMo K [MoTpebuTensckum
KpeauTam, BbiaaHHbIM Nno 30 ntoHsA 2014 roga BKIIOYUTENBHO);

18) HeycToMKa (LTpadbl, NEHN) HA NPOCPOYEHHbIE MPOLIEHTLI MO UMOTEYHOMY KPeauTy;

19) HeycToMka (wWTpadbl, MEHW) HaA MNPOCPOYEHHYID CYMMY OCHOBHOrO gonra no [loTpebutensckoMy kpeguty (NMPUMEHUMO K
MoTpebuTtensckum kpegutam, BoligaHHbIM Mo 30 uioHs 2014 roga BKMYUTENBHO);

20) HeycToMKa (WTpadbl, NEHN) HA MPOCPOYEHHYIO CYMMY OCHOBHOMO A0fra no UNoTEYHOMY KpeauTy;

21) HeycToliKa (lWTpadbl, NEHN) HA MPOCPOYEHHYIO EXEMECSHHYIO KOMUCCUIO (eCny NpUMeHUMO) o MoTpebuTensckoMy KpeauTy;

22) HeycTOMKa (WTPadbl, NEHU) HA MPOCPOYEHHYIO EXEMECAYHYIO KOMUCCUIO (€CNU NPUMEHNMO) MMOTEYHOMY KPEAUTY;

23) cynebHble M3OePXKKU U UHble pacxodbl baHka No B3bICKaHWIO 3a40MMKEHHOCTY;

24) pacxodbl baHka, cBf3aHHbIe C MONyYeHNeM MCMONHEHNUS MO KPeAUTHOMY [OroBOpY, W/wnn peanu3auver npae baHka no nobbim
obecneuntenbHbIM AOrOBOPaM, 3aKioYeHHbIM B kayecTBe obecrneyeHns ncnonHeHus obasaTensCcTB 3aeMLymKka no KpeauTHoOMY
Aorosopy (MPYMEHMMO K MNOTEYHbIM KpeanTam).

3.36.2. no KpeaUTHbIM AOroBopam, 3akno4veHHbIM ¢ 1 utonsa 2024 ropa:
1) npocpoyYeHHble NpoLEeHThI 3a Nonb3oBaHue MoTpebuTenbCkMM KpeamuToMm;
2) NpocpoYeHHbIE NPOLIEHTHI 3@ NONb30BaHNE UMOTEYHBIM KPEAUTOM;
3) npocpoyeHHas cymma OCHOBHOro gonra no Morpebutensckomy KpeauTy;
4) npocpoyveHHas cyMMa OCHOBHOrO Aofira Mo UNoTEeYHOMY KpeauTy;
5) npouUeHTbI, Ha4YMCnsemMble Ha MPOCPOYEHHbIN OCHOBHOW AOMNT MO MMOTEYHOMY KPeauTy (eCcrn npUMeHNMo);
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6) npoLeHThl 3a nonb3oBaHue MoTpebuTenbCkMM KpeanTom;

7) nNpoLeHThI 3a NoNb30BaHUE UMOTEYHbIM KpeanUToM;

8) cymma ocHoBHoro gonra no Notpebutensckomy KpeauTy;

9) cyMMma OCHOBHOrO Aofra no UNoTe4YHOMy KpeauTy;

10) HeycToMKa (LWTpadbl, NEHN) HA NPOCPOYEHHbIE NPoLEeHTbI Mo MNoTpebutenbckomy KpeauTy;

11) HeycToMka (WTpadbl, NEHM) HA MPOCPOYEHHYO CYMMY OCHOBHOrO Aonra no MoTtpebuTtensckomy KpeauTy;

12) npocpoyeHHas exemecsyHasi KoMuccus (ecnv NPUMEHUMO) MO UMOTEYHOMY KPeauUTY;

13) exemecsa4Has KOMUCCUS (€CIM MPUMEHNMO) MO UMOTEYHOMY KPEAUTY;

14) HeycToMKa (WTpadbl, NEHN) HA NPOCPOYEHHbBIE NPOLEHTBI MO UMOTEYHOMY KPeaUTY;

15) HeycrToWiKa (LTpadbl, NEHN) Ha MPOCPOYEHHY CYMMY OCHOBHOIO AOMra Mo UNoTe4yHOMy KpeauTy;

16) HeycToMKa (LWTpadbl, NEHM) HA MPOCPOYEHHYIO EXXEMECAYHYO KOMUCCUIO (€CNN NMPUMEHVMO) UMOTEYHOMY KPEeaUTY;

17) cynebHble N3aepXkn 1 NHble pacxofbl baHka No B3bICKaHWIO 3a40MKEHHOCTY;

18) pacxopgpl BaHka, cBsidaHHbIE C MOMyYEeHWEM UCMOMHEHUs NO KpeaAMTHOMY OOroBopy, Wunu peanu3auuei npae baHka no no6bim
obecneuutenbHbIM JOrOBOPaM, 3aKIoYeHHbIM B KavecTBe obecneyeHuss UCMoNHeHNs 06583aTenbCTB 3aeMLimKka No KpeauTHOMY
[0roBopy (MPUMEHMMO K UMOTEYHBIM KpeanTam).

3.37. MNMpn Hannuun y KnueHTta B BaHke HeCKOnbKUX KpeauToB OAHOro Buaa (Hanpumep, AByx MoTpebuTenbckux KpeanToB) U HEAOCTATOYHOCTH
AeHexHbIX cpeacTB KnueHta anst ucnonHeHnst um o6s3atenbCTB No BCeM 3aKMOYeHHbIM ¢ BaHKOM KpeauTHbIM 4oroBopam B NofiHOM o6beme, 1
Heyka3aHusa KnneHTom B cYeT Kakoro u3 obssaTenbCTB AOMkHa OblTb noralleHa 3a4ofmKeHHOCTb B NEPBYO o4epeb, noraweHve obs3aTenscTs
KnueHTa (B TOM 4Mcne, HO HE NCKIMIYMTENBHO, NYTEM CNCaHUs AeHeXHbIX cpeacTs co CueTa KnueHTta B cootBeTCTBMM C N. 3.16 OOwnx Ycnosun)
OCYLLEeCTBNAETCH B O4EepPefHOCTH, ykaszaHHon B M. 3.36.1 wunu n. 3.36.2 O6wWmMx YCrnoBun, B 3aBUCUMOCTW OT OaTbl 3aKMOYEHUS KPeOUTHOro
porosopa. Npu 3ToM NO KpeauMTam OJHOro BuAaa cHavana OyaeTt norawaTbCs 3aJ0MPKEHHOCTb MO KPeAMTHOMY [AOrOBOpY, 3aKnioyeHHOMy Gonee
paHHel paTon. B cnyyae ecnu gaTthl 3aknioMeHWst KPeAUTHbIX OOroBOPOB COBMadalT, BbIOOp KpeawTa, rnorallaemMoro B MepByl ovepenb,
ocyulectsnsieTca baHkom.

Mpu Hanuumm y KnueHta B BaHke HECKOMbKUX KPEeAMTOB OAHOTO BWAA, HEAOCTATOMHOCTM AEHeXHbIX cpeactB Ha CueTe KnueHTa ans wx
UCMONHEHWs,, HO YykasaHusi KrnimeHToMm, kakoe K3 0653aTenbCTB LOMMKHO ObiTb MOralweHo nepBOOYepefHO, MoralleHne 3afoIhKeHHOCTU
OCYLLECTBMSIETCS B O4EPEAHOCTH, ycTaHoBReHHON B KpeauTHom fdoroope (anst MoTpebuTenbckux KpeauMToB 04epedHOCTb YCTaHOBreHa B M.
8.3.4.6 O6wux Ycnosun).

3.38. KnneHty B pamkax 3akntoyeHHoro ¢ baHkom [doroBopa 6aHKOBCKOro cyeta MOXET ObiTb OTKPbITO HEecKonbko CYEeTOB Ha OCHOBaHUWM €ro
BONEN3bABMNEHMUS, CNocobbl PMKCMPOBaHNS KoToporo onpefensoTca baHkoMm. 3akpbitve KnueHTom ogHoro u3 CyYeToB, OTKPLITOrO B pamkax
[HoroBopa 6aHKOBCKOro cuyeTa, He BRevyeT 3a cobon pacTtopxeHus daHHoro [Joroeopa. baHk BnpaBe ycTaHOBUTbL B OTHOWeHWM KnuveHTa
OorpaHMYeHNns Mo KONMYECTBY OTKpblBaeMbIx eMy CyeToB.

3.39. Boneusbsaenenne KnneHta Ha OTKPbITUE TeKyllero c4eta B paMKax nocreaHero 3akn4eHHOro C BaHkom ﬂ,OFOBOpa ©aHKOBCKOro cyeta
MoxeT OblTb nogaHo KnneHtom yepeas:

- KoHTaKTHBbIV LeHTp. B aTom cnyyae KnmeHT coobLiaeT KonuyecTBo U BamioTy OTKPbIBAEMbIX TEKYLLMX CHETOB COTPYAHWUKY BaHka.
- Cucrewmy.
- Caurt baHka (B pamkax nogauv 3asiBrneHus Ha Bbinyck BaHkoBckol kapTbl)*e.

3.40. KapTouka c obpasuamu noanuceil M OTTMCKA NevaTu He MNPeACcTaBnsieTcsl B Criyvyae, ecrnv pacropsikeHWe OEeHEXHbIMU CPeacTBamu,
HaxogawwmMucs Ha CueTe, ocyllecTBnseTcs 6e3 npeacraeneHus B BaHk PacnopshkeHusi 0 nepeBoae AeHeXHbIX CPeACTB Ha ByMakHOM HocuTene,
a Takke B criyyae, ecnu Takoe PacnopsikeHve cocTaBnsieTcsl U nognuceiBaetcs GaHkoMm.

Mpu npeacrasneHun KnveHtom B BaHk B nocreaytoleM KapTodku ¢ obpasuamy NOANUCEN 1 OTTUCKA NevaTn NepeymcrneHme AeHeXHbIX CpeacTs
co CyeTa CTaHOBWUTCS BO3MOXHbIM mOObIMKM cnocobamu, npegycMoTpeHHbiMM OBwmumKn YcnoBusiMM M 3akoHoAaTenbCTBOM Poccuiickon
depepaumm.

3.41. KnueHTy MOryT OTKpbiBaTbCs HakonuTernbHble cyeTa’®. HakonuTernbHble cyeTa MOMYT OTKPLIBATLCA MPW NUYHOM obpalleHun KnveHta B
Mogpaspenexune baxka, a Takke B nopsake, npegycMoTpeHHoM B n. 3.39 O6wux Ycnosui.

BaHk Brnpase U3MeHUTbL BN HakonutenbHoro cyeta Ha /:l,pyroﬁ BuA HakonuTtenbHoro cyeta unm Ha C4eT C BO3MOXHOCTbIO BbIMyCKa K HEMY KaprI
B Criy4daax npekpaileHua BaHkoM OTKpbITUSA n/vnn 06CJ'Iy)KI/IBaHI/IF| HakonutenbHoro c4eta, a Takke B NHbIX Ccny4asx, yCTaHOBJIEHHbIX B Tapwudpax
no HakonutenbHbIM cyeTam.

3.42. B uensx 3auncneHust briomkeTHbix BoinnaT KnMeHTy MoXeT ObiTb OTKPbIT BIOKETHBIN CYET, B TOM YKCHE B NOPSAKE, NPeayCMOTPEHHOM B M.
3.39 O6wux Ycrosuii. Pexum BrogkeTHOro cyeta MOXeT ObiTb M3MEHEH HA PEXUM TEKYLLEro cYeTa C BO3MOXHOCTbIO BbiMycka K Hemy Kapt
MnatexHbix Cuctem Visa International/MasterCard International® n HaoGopoT, anst yero KnueHty Heobxoaumo obpatutees B MNogpasgenexue
BaHka ¢ nMCcbMeHHbIM 3asBneHeM Unn noaatb 3asierieHne Yeped KoHTakTHbIN LeHTp. [aHHble NonoXeHus He orpaHmMyMBatoT npaeo KnveHTta Ha
nonyyeHne BompKeTHBIX BbINNAT Ha TEKYLLUIA CHET C MoObIM PEXUMOM, NpU ycrnosuu cobnioaeHns Tpebosanmin n. 1.19 O6wmx Ycnosui.

3.43.Mpu noctynnenun KnueHty BrogpkeTHoi Bbinnatbi®™ Ha CueT, K KoTopomy BbinywieHa Kaprta [natexHoit Cucrtemsbl Mastercard
International/Visa International, KnueHT nopyyaet bBaHky:

- npv Hanuuum y KnueHta BrogXeTHOro cyeTa — 3a4mMcnnTb NOCTYNMBLLYIO BlokeTHYO BbinNnaTy Ha 3TOT BroKeTHbIN CYeT;

- npuotcytcTBum y KnueHta BrogxeTHOro cyeta — oTKpbITb eMy BrogXeTHbI CHET 1 3a4MCnnTb Ha Hero NocTynuBLLYIO BlompkeTHyo BeinnaTy.

O6 ncnonHeHuMn ykaszaHHOro nopyyeHus bank nHdopmupyet KnueHta nytem HanpaeneHus emy yBegomrieHus B ¢oopme CMC-cooOuieHuns Ha
KOHTaKTHbI HOMep MobunbHoro TenedgoHa Knuexra.

3.44. CoumanbHbI cyeT

3.44.1. 3aknodeHune Jorosopa CoumnanbHoro cyeTta mexay baHkom u KnveHTOM ocyLlecTBNAeTcs Ha OCHOBaHUW 3asiBNeHus Ha odopmrieHne
CoumanbHoro cyeta, nogaHHoro KnveHtom nocpeactsom EgmHoro noptana, Ha ycrnoBusix, ykaszaHHbIX B Tapudax no CoumnanbHomy cyeTy. BaHk
paccmaTpuBaeT 3asiBfieHMe Ha odopmreHne CoumanbHoro cyeTa He nosgHee 1 (OgHoro) pabouyero OHs, crieayrowero 3a AHEM MOoSyyYeHust
3asBneHus. B cnyyae npuHsaTUst baHkom pelueHns o6 ncnonHeHun 3aseneHnst baxk B Tedenne 1 (OgHoro) paboyero AHs, cnefytoLlero 3a gHeM
nonyyeHust 3asBnexHus HanpaensieT KnueHTy nocpeactsom EamHoro noptana OoroBop CoumanbHOro cyeta, noanvcaHHbIi co CTOPOHbI baHka
AnekTpoHHOoM nognuckio baHka.

Horoeop CoumanbHoro cyeta fosmkeH 6biTb nognucaH KnmeHToM 3neKTpoHHOW NOANUCHID B CPOK, He npeBbiwatowmii 1 (OgHoro) kaneHgapHoro
OHS1 C MOMEHTa ero pasMelleHusl B NIMYHOM kabuHeTe KnueHTa Ha EgmHom noptane. [Joroeop CoumanbHOro cyeta CHMTAETCs 3aKMHOYEHHbIM C

48 [loCTyNHO NPpU HaNW4YUU TEXHUYECKOMN peanu3aumu Ha Caiite BaHka.
49 HakonuTerbHblii cHeT He MOXeT BbiTb MCMONMb30BaH AA 3a4MCreHVs 3apaboTHOM NnaThl B pamkax CornalueHums.
50 MpUMEHMMO B OTHOLLIEHUM OTAESbHbIX BUaoB KapT.

51 MonoxeHWs 4aHHOrO NMyHKTa NPUMEHSIIOTCA C MOMEHTa TEXHUYECKOW peanuaaumi.
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MOMEHTa ero nognucaHuns KnmeHtom 3nekTpoHHON NOANMUCHI0 B NIMYHOM KabuHeTe KnneHTta Ha EgnHom noptane.

3.44.2. BaHKk nmeeT npaBo oTka3aTb KnneHTy B oTKpbITMM CoLmnarnbHOro cyeTa, ecnm KnnmeHT He cooTBETCTBYET TpeboBaHMSAM, YCTAaHOBNEHHBIM
Tapudamm no CoumanbHOMy cCYeTy B COOTBETCTBMM C 3akoHopaTenbcTBOM P®, a Tawke B MHbIX CryyasiX, YCTaHOBMEHHbIX OEeNCTBYHOLLMM
3aKOHO4ATENBLCTBOM, KOrga BO3MOXHOCTb OTKPbITMS CYeTa orpaHuyeHa.

3.44.3. KnueHTy B pamkax 3akntoyeHHoro ¢ baHkom [orosopa CoumanbHOro cyeta MOXeT ObiTb OTKPbIT TONbKO oauMH CoumarnbHbI CYET C
BO3MOXXHOCTbIO Bbifycka k Hemy KapTbl «MUP». KnueHT He Bnpase uMeTb Gonblie 04HOro coumarnbHoro 6aHkoBCKOro cyetas?,

3.44.4. KnueHT BnpaBe B TedyeHue genctans [Jorosopa CounanbHoro cyeta obpatntbes B baHk B nopsake, yctaHoeneHHoM B Pasgene 6 O6wmx
Ycnosui, ans seinycka Kaptsl «MUP».

3.44.5. B cny4yae, ecnv no UCTEYEHUM OOHOrO KarneHAapHOro roga ¢ MoMeHTa 3aknoyveHus Jorosopa CoumanbHoro cyeta KnueHT nepecraet
COOTBETCTBOBaTb TPebOBaHMSIM, YCTaHOBMNEHHbIM Tapudamu no CoumanbHomy cuyeTy, CoumanbHbil cHeT nepecTaeT ObiTb couunanbHbIM
H6aHkoBCckMM cyeToMm, KnueHT nepeBogutca BaHkom Ha o6cnyxvBaHue Mo cTaHdapTHelM Tapudam no baHkoBckuM kapTtam u Cuetam.
YBegomneHve 06 nsmeHeHUn ycrnosui obecnyxnsaHus HanpasnseTca KnneHTy ogHUM 13 cnocoboB, yCTaHOBMNEHHBIX B M. 2.12.1 O6wwmx Ycnosun,
He no3gHee Yyem 3a 30 (TpuauaTb) KaneHaapHbIX AHEN A0 MOMEHTa UX U3MEHEHWS.

3.44.6. B cnyvae, ecnn B baHke umeeTcst KapTodka ¢ o6pasuamu nognucent n oTTucka nevatn KnveHTa, To npu ucnonHeHun PacnopsikeHun Ha
B6yMaxHoOM HocuTene o nepesofe ¢ CoumanbHOro cyeTa AeHeXHbIX CPeACTB UCNOMb3yeTCs 3Ta KapToyka.

3.45. BaHk BnpaBe ycTtaHaBnMBaTb NUMUTLI B OTHOLWEHUN Onepauuii no CYeTy, B TOM YMcre OCyLLeCTBASEMbIX C ucnonb3oBaHvem KapTol, QR-
Koaa B 6aHkomaTe, CucteMbl, BBOOUTb OrpaHnyeHunsl no npoBoanmMbeiM B baHke onepauusaM B MHOCTpaHHOM BantoTe. B criyyae, ecnu ycTaHOBMEHbI
NMMNUTBI B OTHoweHun Onepauui no CyeTy, B TOM 4ucCre OcyLLlecTBNsieMbIX ¢ ucrnonb3oBaHnem Kaptel, QR-koga B 6aHkomate, Cucrtemsl, baHk
ocyuectenseT Onepauum no CyeTy B Npegenax yCTaHOBMEHHbIX IMMUTOB.

3.46. [ocTosiHHbIe Nopy4yeHUs
3.46.1. KnueHT MoxeT ocdhopmuTb B NogpasgenerHnn baHka NocTosHHOE nopyyeHne Ha criegyoLme Lenu:

- nepeBof / KoHBepcua cpeacTs BHYTpY BaHka mexay Cuetamn® ogHoro Knvexra;
—  rnorawleHue 3agomkeHHoCcTn no KpeauTtHow kapTe;

— nopgepaHue octaTka Ha TeKyLleM cyeTe;

—  nepeBoA cpeacTts co CyeTa B MHOCTPaAHHOW BamntoTe U B POCCUMACKUX PYyOnsix.

3.46.2. B onpegenéHHbIx HUXe cnyyasx NocTtosiHHoe nopyyeHne mMoxeT BbiTb ocpopMneHo KnmeHToM yepes KoHTakTHbIN LeHTp. B aTom cnyyae
KnueHT coobuiaeT Bce ycrnoBus [MOCTOSHHOrO NOpyYeHns cCoTpyaHuKy baHka.

Yepes KoHTakTHbIA LeHTp BbaHka KnveHTom MoryT 6biTb odhopmieHbl MocTosiHHbIE NOPYYeHNs Ha NepeBoa AEHEXHbIX CPEeACTB Ha criedyoLime
uenu:

—  nepeBog / koHBepcusl cpeacTs BHYTpY BaHka mexay Cuyetamn53 ogHoro KnvexTa,
—  roralleHve 3agomKeHHocTy no KpeautHom kapre,
—  rogaepxaHue ocTaTka Ha TekyLieM cyeTe,

Bo3moxHoCTb OCbOpMJ'IeHVIH YKa3aHHbIX BbllLe TUNOB [MocTosAHHBIX nopyquMVl npenocrtaBndeTca no mepe TEXHUYECKOM peanusauun.

BaHk Bnpase oTkasaTtb KnueHTty B odopmneHun MNMocTosaHHOro nopyyeHns Yyepes KOHTakTHbIN LIEHTP B Criy4ae OTCyTCTBUA B BaHKke akTyarbHbIX
OaHHbIX 0 HoOMepe MobunbHoro TenedoHa KnveHta n/unu agpece aneKkTPoHHONM NoyThl KnueHTta, B TOM Yncne npu Hannium y baHka ocHoBaHWi
nonaraTtb, 4TO MNpegocTaBreHHbIi paHee KnveHTom B BaHk HOMep MoOWNbHOro tenedoHa W/wnu agpec SMEeKTPOHHOW noyTbl bornee He
npuHagnexuT KnueHTy.

3.46.3. B Be6-Bepcun Cuctembl® BaHka KnneHTOM MoryT 6GbiTb odoopMrieHbl [MOCTOSIHHBbIE MOPYYeHUs Ha MepeBon OEHEXHbIX CPeACTB Ha
crnegyowme Lenw:

—  MepeBof CPeacTB B POCCUICKMX PyBnsx v MHOCTpaHHOW BanioTe BHyTpy BaHka mexay Cyetamun®® ogHoro KnveHTa, B TOM Yvcne 4ns uenei
noaaepXxaHusi octatka Ha TekyLleM cyeTe (3a uckndeHnem ABTonononHeHns HakonutenbHOro cyeta n ABtTonnarexa Ha nokyrnky naes);

—  nepeBof cpeacTB co CyeTa B POCCUNCKMX pyonsXx;

—  noraweHne MuHumaneHoro nnartexa no KpeauTtHomn kapTe (NyTem perynsipHbiX NepeBogoB B POCCUMICKMX pybnax mexay Cuyetamum ogHoro
KnueHTa).

—  Ha NepeBOf CPeaCTB B MHOCTPaHHOM BastoTe NMOo B POCCUNCKUX pPyOnsX.

nOpﬂp,OK noanncaHna ykasaHHbIX Bbille MOCTOAHHbIX nopyquMﬁ onpegendeTtcd Ycnosusamu 0.

BaHk MoxeT npegoctaBuTb KnneHTy, aensowwemycs aepxatenem MNaketa ycnyr «MpemuanbHbin» / «[pemuanbHbil 5», BO3MOXHOCTb 0POPMUTH
MocTosiHHOE Mopy4yeHue Ha BbilleykasaHHble Lenm B MobunbHom npunoxenun®®, B atom criydae KnveHT coobuiaet Bce ycrosus MocTosiHHOMo
nopyyeHuns cotpygHuky baHka gna uenen odopmneHust MNMocTostHHOro nopyyeHus U ero ganbHenwero nognucanus Knnentom B MobunbHOM
NPUINOXEHWN.

I'IpM HanMuYnM TEXHUYECKOW BO3MOXHOCTM B Be6-Bepcmm Cuctembl MOXeT ObITb Od)OpMJ'IeHO MocTosHHOoe nopy4yeHune Ha nepeBon AeHEeXHbIX
cpencrtes and uenen onnarbl CTanOBOI7I npemMmn no 3akrn4yaemMmbiM KnneHtom Aorosopam CTpaxoBaHUA HeOBWXUMOCTU CO CTpaxoBbiMU
opraHusauuamun, yaooesnerTsopAaroLMMN Tpe6OBaHI/IFIM BaHka.

3.46.4. B MobunbHoMm npunoxeHun KnvmeHTom MoryT ObiTb odopmreHbl [OCTOSIHHbIE MOPYYeHUsi Ha MepeBOd AEHEXHbIX CPEACTB C Lesbio
ABTonononHeHus HakonuTenbHoro cyeta u ABTonnaTexa Ha Nokyrnky naes.

Odopmnenue [locTosiHHOro nopyveHuss Ans AsTonononHeHuss HakonutenbHOro cuyeTta ocyuwecTtBnsetrcs KnveHtom B pasgene
AsTonononHeHune/lononHsATL asTomaTnyeckn MobUNbHOro NPUMOXKEHMSA B 3aBUCUMOCTM OT onepaunoHHon cuctemel. Ocpopmnenne MoctosaHHOro
nopy4eHus gns AsTonnarexa Ha Nokynky naes ocyLlecTBnseTcsa B pasgene «MHsectkonunka» MobunbHoro npunoxexus. KnueHt noarsepxaaet
npenocTaBneHne Bbilleyka3aHHbIX [oCTosiHHBIX NopyyYeHuii BaHky nocpeacTBom HaxaTus KHomkv noaTBepaeHns. Takue NoCTOsIHHbIE NOPYYeEHNS
OENCTBYIOT 40 MOMEHTa UX OTMeHbl KnueHTom B nopsiake, yctaHoBneHHoM n. 3.46.5 O6wmx Ycnosui, unm HacTynneHuss ob6CTOATENbCTB,
npeaycMoTpeHHbIX M. 3.46.6 O6LWmx Ycrnosui (B 3aBUCUMOCTM OT TOTO, Kakoe U3 3TUX ODCTOATENbCTB HACTYNUT paHee).

52 Bo BCex KpeauTHbIX OpraHu3auusix, B KOTOPbIX B COOTBETCTBUM C MOMOXEHUSIMM AENCTBYIOLLErO 3aKoHoAaTenscTBa KnueHT BrnpaBe OTKPbITb COLMasibHbINA
6aHKOBCKMI CYeT.

53 3a ucknodeHnem [eno3nTtHoro cyeta, HaunHas ¢ 15.11.2017

54 HammeroBaHue ycnyru B Cucteme - «ABTONIATEXM».

55 3a ucknoueHnem [1enosunTHoro cueta, HaumHas ¢ 15.11.2017

56 B03MOXHOCTb 0(hOPMIEHMS YKa3aHHbIX Bbile TUMOB MOCTOSIHHBIX NOpYYeHUit Takum KniveHTam npeocTaBnsieTcs o Mepe TEXHUYECKo peanuaaumm.
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Takke KnueHT Bnpase nopyunTtb baHky:
— B pamkax ABTonononHeHust HakonuTenbHOro cyeta nunu ABTonnarexa Ha nokynky naes:

OcyLuecTBUTb NEpeBo AeHEXHbIX CPEACTB C TEKYLLEro cyeTa B pa3aMepe CyMM, PaBHbIX BO3HArpaXxaeHUsiM, noslyyeHHblM KnmeHTom B pamkax
[MporpamMm nosnbLHOCTU, NPpeAHa3HavYeHHbIX Ana aepxartenen bankosckux kapT. [Ans uenen AsTonononHeHns HakonutensHoro cyeta cymma
BO3HarpaxxjeHuns nepesoanTca Ha HakonuTenbHbIM cHeT/ Ang uenen ABTonnarexa Ha NoKynky naes Cymma nepeBoauTcs Ha 6aHKOBCKMI cHeT
000 «YK PawiddariseH» B AeHb ee MOCTYNneHus Ha Tekywui cyeT KnueHTa. MNpy npegocTaBneHMn Takoro nopyvyeHus ocyLlecTBnsieTcs
nepesoj CyMMbl BO3HArpaxaeHus, nofy4yeHHoro no scem lNMporpammam nosinbHOCTU, NpefAHasHavYeHHbIM Ana Aepxartenen baHkoBckux KapT.
Mpw aTom, KnneHT Bnpase nopy4untb baHKy ocyLLecTBUTL NepeBo CYMM BO3HArpaXkaeHUsi TOfbKO B paMkax ABTONONOMHeHNs HakonutensHoro
cyeTa unm B pamkax AsTonnartexa Ha Nnokyrnky naes, Ha ycmoTpeHue KnueHTa. B criyyae, ecnv nopyyeHue Ha nepesoj CyMM BO3HarpaxaeHus
odhopmreHo B pamkax ABTOMOMOMNHEHUS HakonutenbHOro cuyeta, Takoe nopyyeHue He OyaeTt npuHATO BbaHkom B pamkax ABTonnaTtexa Ha
MOKyMKy naes 1 Hao6opoT.

— B paMKax ABTOMononHeHus HakonutenbHoro cyeTa:

MepeBoauntb co CyeTa, No KoTopoMmy 6bina coBeplleHa onepauus ¢ Ucnonb3oBaHneM baHKOBCKOM KapTbl, HA HakonuTenbHbIA cYET CymmMy
OEHEeXHbIX CPeACTB, PaBHYHO pasHuLe Mexay cymmon Onepaumn no baHKoBCkow KapTe B pybnsx n CyMMOW OKpYrieHus.

B pamkax gaHHoro cnocoba AsTonononHeHus HakonuTenbHOro cdeta cymma kaxgow Onepauumn no baHkoBckon kapTe, noanexaiien
cnucaHuo co Cyeta, okpyrnseTcs B GOmMbLUy0 CTOPOHY OO0 CyMMbl, kpaTHomn Lary okpyrnenus. Mpu npegoctaBneHMn Takoro nopydeHus
OCYLLECTBMSIETCHA NepeBo pasHuLbl Mexay NoflyYeHHON nocne OKpyrieHns cymmon n cymmon Onepaumu no baHkosckon kapTe co Cuyeta, no
KOTOpoMy Oblfia coBeplLUueHa onepaums ¢ Ucnonb3oBaHneM baHKOBCKOW kapTbl, Ha HakonuTenbHbIn cyeT. MNpu nogkntoveHnn gaHHoro cnocoba
ABTonononHeHnss HakonutenobHoro cyeta KnueHT BbiGupaeT LLar okpyrnenus. NepeBoa OeHEXHbIX CPeACTB OCYLLECTBISETCA He no3gHee
KaneHaapHOro gHs, cnegyoLero 3a gaToun coseplueHns Onepaumm no baHkoBckow kapTe.

[nsa MNoCToAHHBIX NOpyYeHUIn Ha NepeBoa OEHEXHbIX CPEACTB C Lernbio ABTononornHeHns HakonutensHoro cyeta 1 AsTonnaTexa Ha nokymnky naes
He NPMMEHUMBbI YCIOBUs, yKka3aHHble B nn. 3.46.7, 3.46.14, 3.46.15, 3.46.16, 3.46.21 O6wwmMx YCnoBun.

3.46.5. KnneHT BnpaBe oTmeHuTb [locTtosiHHoe nopydenuwe. Onsa atoro KnueHT npepoctaBnsieT B baHk 3asBneHne o6 oTmeHe [ocTosHHOrO
nopy4eHus. 3asBneHne o6 otmeHe NOCTOSIHHOrO NOPyYeHUs MOXET ObITb NogaHo KnneHtom:

— B [llogpasgenenun BaHka (npymeHumo ansa TMNoB MNMoCTOsIHHBIX NMOPYYEHWI, yka3aHHbIX B M. 3.46.1 O0wux Ycnosui);

— 4epes KOHTaKTHbIV LIeHTp B Nopsiake, aHanormyHoM ykasaHHomy B M. 3.46.2 O6Lwmx Ycnosuii (MPUMEHNMO A TUMOB [OCTOSHHBIX MOpYYeHni,
yKasaHHbIX B M. 3.46.2 O6wwmx Ycrnosun);

— B Beb-Bepcun Cuctembl (MPUMEHMMO ANA TUNOB MOCTOSHHBIX NOPYYEHWI, YKa3aHHbIX B N. 3.46.3 O6wux Ycnosuw);

— B Mo6WUNbHOM NPUNOXEHUN NOCPEACTBOM OTKMOYeHUst onumn «epeBoanTb perynspHo», «OKpyrnsiTe onnatbly, «[lepeBoautb KaW6ak» B
pasgene AstonononHeHue (unu MNononHATb aBTomMaTtuyeckn) HakonutensHoro cyeta (MpuMeHMMo Ana AsTonononHeHus HakonutensHoro
cyeta);

— B MobGunbHoM npunoxeHnn nocpencTBOM OTKMYeHUsa onummn «lononHsate perynsapHo» w/mnm  «lepeBoanTb KaWwbak» B pasgene
«WMHBecTkONMMKa» (NpUMeHUMO Anst ABTonnarexa Ha nokynky naes).

BaHk ncnonHset 3assnexHne 06 oTmeHe MNocTosAHHOro NopyyeHuns B AeHb obpalleHns KnverTta. Ecnm otmeHa MNocToSHHOro nopyyYeHust npuxoanTcs

Ha gaTy mucnonHeHus [oCTosiHHOro nopyyeHus, To baHk UcnonHsaeT nnaTexu, HanpaBreHHbIe Ha UCMONHEeHNe, 4O MOMeHTa npuvema baHkom K

MCMNONHEHNI0 3aaBneHust 06 oTMeHe NoCTOAHHOrO NOPyYeEHUS.

3.46.6. [evictBne MNoCTOAHHOIO NOpyYeHns npekpallaeTcs:

— npv nogaye KnueHTom 3asBrneHus 06 oTmeHe MNoCTOSHHOIO NopyYeHuss;

— NpV UCTEYEHUU cpoka AencTBUsi MoCTOSAHHOIO NOPYyYeEHHUs;

— npv nony4eHun baHkom cBeageHun o cmeptu KnueHTa;

— npu nogadve KnueHTtom 3asiBneHus o 3akpbiTun Cyeta (ogHoro ns CyeToB), ykazaHHOro(bix) B MOCTOSSHHOM NopyYeHuu;

— nNpu npekpalleHnn OencTBusi ykaszaHHoro B [locTosiHHOM nopydveHun [orosopa Bknaga, 3akniouveHHoro mexagy baHkom un KnneHTtom
(npymeHnMo ans MNMoCTOSHHBIX NOPYYeHUiA, ocpopMreHHbIx kK CueTy Bknaga);

— NpuW OTCYTCTBUM KaKMX-NnMbBO nepeBOAOB AEHEXHbIX CPEeACTB B COOTBETCTBUMM C MOCTOSHHLIM MOpYYeHNEM B TeYeHue TpMHaauatTu mecsues
noapsia;

— NpV BbISIBIIEHUN HEKOPPEKTHOCTW PEKBU3UTOB Af1si OCYLLECTBIIEHUSI NEPEBOAA AEHEXHbIX CPEACTB, B TOM YMCIe NpU n3MeHeHun TpebosaHni
HOpMaTMBHbIX JOKYMeHTOB BbaHka Poccum k nopsiaky 3anonHeHuWst nomnew nnaTexHoro nopyyvyeHus (MHoro PacnopsikeHus) B TeYEHME cpoka
Aenctaus MoCcTOAHHOro NopyYeHus;

— ecnu BUK 6aHka nonyyatensi cpeacTs 6onee He NpucyTCTBYET B 0bLiepoccuinckom cnpaBodHuke BUK PO (ans pybnesbix nepesogos) / SWIFT
bonee He npucyTcTByeT B cnpaBoyHuke SWIFT ko4oB MHOCTpaHHbIX 6aHKOB;

— NPV U3MEHEHNN HaMMEHOBaHWUS Nony4vaTens cpeacTs No nepesodam BHyTpu baHka, ecnu uHoe He ykasaHo Huxe.

OevictBne lMocTosiHHOro nopyyeHus, odopmneHHoro KnveHToM Ans uenen onnaTbl CTPaxoBOW NPeMuMu MNo [OroBOpY CTpaxoBaHWs,
3akntouénHomy ¢ OO0 «CK «P.Jaiid», He npekpallaeTcs B cryvyae M3MEHEHUss HAUMEHOBaHUS Nony4YaTens B CBsA3U ¢ peopraHusaumen 000
«CK «P.Jland» B dpopme npucoegnHenunsa k OO0 «CK «PeHeccaHc XXusHb», Takoe [MoCTOsiHHOe Mmopy4veHune npogoikaeT AeWCTBOBaTb U
MCNONHATLCA B Nosb3y npasonpeemHnka — OO0 CK «PeHeccaHc YKn3Hb» ¢ y4eToM nosydeHHowm baHkom nHdopmaummn o peopraHusauum;

— npu nonyyeHun baHkom ot OO0 «CK «PeHeccaHc XXusHb» (npaBonpegwectBeHHk OO0 «CK «P.Nawnd») nHdopmaumm o pacTopxeHum
[OroBopa CTpaxoBaHus (NpMMeHuMo anst MocTosiHHOro nopyyeHusi, oopmneHHoro KnueHTom anst uenew onnatbl CTPpaxoBOW NpemMun no
Aorosopy cTpaxoBaHus, 3aknodéHHomMy ¢ OO0 «CK «P.Jland», npasonpeemHukom kotoporo ssnsetcs OO0 «CK «PeHeccaHc XKnsHby);

— Npv NpuocTaHoBreHUn BaHkoM ycnyri no nepeBofy AEeHEXHbIX CpeacTB B BantoTe [OCTOSIHHOrO NopyyeHusi, onpeaeneHHon Tapudamu;

— npv npuocTaHoBrneHun baHkom oka3aHusa ycrnyru no nepeBoay AeHEXHbIX CPeAcTB B paMkax [ocToOAHHOro nopyyeHus B onpeaefneHHon BantoTe
n/vnn Ha onpeaenéHHble uenu. [lencTBre NOCTOSIHHOIO MopyyYeHus B AaHHOM Criyyae npekpaiiaeTcsa B AaTy, ykasaHHyo bankom B CMC-
coobuweHun/MNyw-yBeaoMneHnn, HanpaeneHHOM Ha KOHTaKTHbIN Homep MobunbHoro TenedoHa KnueHta/KoHTakTHoe MobunbHoe yCcTponcTBO.

OencTaue MNoCTOSHHOIO NOPYYEHNs Ha NepeBOA AeHEXHbIX CPEACTB C Lenbio ABTONONonHeHWs HakonmtensHoro cyeTa u ABTonnarexa Ha nokynky

naes npekpaluaeTtcs Yepes3 3 paboumx gHs nocne nonyyveHus KnueHtom yBegomnenus ot baHka, HanpasneHHoro B Buae CMC-coobLeHuns nnm

Myw-yBegomneHms Ha KOHTakTHbI HOMep KnneHTa o npekpaLLeHMn BO3MOXHOCTM UCMOSHEHWS Takoro MNMoCTOSHHOIO NOpyYeHust.

3.46.7. KnueHT BripaBe M3MEeHUTb CPOK penctena MNMocTostHHOTO nopy4eHusa (38 nckrtodeHnem MoctostHHoro nopy4yeHna Ha nepeBo OeHEXHbIX
cpencTs C Uenbko ABTOMONONHEHMs HakonuTenbHOro cyeta M ABTOnnatexa Ha NOKYMKY naeB). 3asBneHne o6 naMeHeHuu Cpoka nencreung
MocTosiHHOrO nopy4vyeHna Moxet ObITb NogaHo KnneHTtom:

— B lNoppaspenennn baHka;
— yepe3 KOHTaKTHBbIV LEHTP B NOPSAKE, aHArNorMyHoM ykasaHHoMy B M. 3.46.2 Obwmx Ycnosun (npyMeHMMo ans MNMocTosiHHBIX NOpYYEHUH,
0OpMIIEHHbIX B cOOTBETCTBMM C N. 3.46.2 OOwmx Ycnosui);

— B Cucteme (npumeHuMMo Anst TUMnoB MoCTOSIHHBIX NOPYYEHWUI, YKa3aHHbIX B M. 3.46.3 O6Lwmx Ycrnosuii).
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BaHk ncnonHsieT 3asBneHne o6 M3MeHeHun cpoka AencTBusi MNMocToOAHHOro nopyyveHus B AeHb obpawenus KnveHTta. Ecnu nsmeHeHve cpoka
Aenctaus NMoCTOAHHOrO NOpyYeHMs NPUXOANTCSA Ha AaTy UCMonHeHns MocTosaHHOro nopyyeHusi, To baHk nCnonHAeT nnaTexu, HanpaBneHHbIe Ha
UCMOSHeHVe, 0 MOMeHTa npuema baHkoM K UCnonHeHWio 3asBrneHnst 06 UsMeHeHUn cpoka AencTBUS [OCTOSHHOrO NOpyYeHwst.

3.46.8. KnueHT MoxeT odhopMuTb [MOoCTOsIHHOE MopyyeHune, YCroBKS U NOPSIAOK UCMOMHEHWS KOTOPOro MOTYT OT/MYAaThCA OT MPeayCMOTPEHHbIX
O6wmmn YcnoBmamn v ykasbliBatbcs B NOCTOSTHHOM nopyyveHumn (npu Hanuummn y baHka cooTBETCTBYHOLLEN BO3MOXHOCTM).

3.46.9. lata vcnonHeHus Nepeoi onepauuy No MNMoCTOAHHOMY NMOPYYeHUI0 He MOXET BbiTb paHee OnepauMoHHOrO OHS, criedytolwero 3a AHeM
NpUHATUS BaHKoM K UCMoNHeHUIo MOCTOAHHOTO NOpPYYeHUsl, eCliM MHOe He NpedycMoTpeHo O6LLMMK YcnoBusMu.

[JaTon ncnonHeHns nepsou onepauum no MocTossHHOMY NOPYYEHWI0 Ha NepeBo AEHEXHbIX CPEACTB C Lernbio ABTonononHeHust HakonuteneHoro
cyeTa 1 ABTonnarexa Ha MoKyrnKy NaeB ABMsieTCS KaneH4apHbIi AeHb, cneayoLlwmii 3a AaTon NpuHSATUS baHkom K ncnonHenuto Takoro MocTosiHHOro
NopyyeHusi, ECNN MHOE He NpeaycMoTpeHo OBLWMMU YcrnoBusiMu.

3.46.10. Ecnu lNMocTosaHHOE nopyyeHne opopMieHo Ansa Leny nepesoa AeHEeXHbIX CPeACTB B MHOCTPAHHOW BanioTe B CTOPOHHWUI BaHK unu Ha
cyeTa TpeTbux NuL, BHyTpy BaHka, nononHeHus Bknaaa, YyacTuyHoro Bo3epaTta cyMmmbl Bknaga (6e3 npekpalueHus aercteus Jorosopa Bknaga®),
TO Npu BHeCeHUU KnneHToM AeHexHbIX cpeacTB Ha CyeT/npu 6e3HanM4yHoM 3a4ncreHun AeHexHbIX cpeacTB Ha CyeT, K KoTopoMy oopMIeHo
MocTosiHHOE nopyyeHue, B TedyeHne OnepaumnoHHOro AHA B AaTy UCNonHeHus MNMocToAHHOro nopyveHuns, ykasaHHble AeHexXHble cpeacTsa He ByayT
yuTeHbl B [loctynHom GanaHce. Ans MNOCTOSHHBLIX NOPYyYeHUn, 0OPMIIEHHBbIX ANS Lenu nepesoda AeHEeXHbIX CPpeacTB B POCCUNACKUX Pyonsix,
KOHBEpCUM, MoralleHnst 3agofikeHHocTM no KpeauTHom kapTe, nogdepXaHust octaTka Ha CuyeTe, nepeBoda B WHOCTPaHHOW BamnoTe Mexay
Cyetamu ogHoro KnueHTta BHyTpu BaHka, AeHexHble cpefcTBa, nocTtynuelune Ha CyeT, K KOTOpoMy odpopmreHo NocTosHHoe nopydveHue, He
nosgHee npefernbHoOro BpeMeHu ucnonHeHus baHkom [MocTosHHOro nopyyeHus, MHdoOpMaums o KoTopoMm goctynHa Ha Cante badka, B gaty
ncnonHeHus MNMoctosiHHOro nopy4veHus ByayT yuTeHsl B JocTynHOM 6anaHce.

3.46.11. TlocTosiHHOE nopy4yeHne ucnosiHAeTca B [AeHb WCNOJTHEHUA [MocTosiHHOTrO nopy4yeHna CTONbKO pa3, CKOJIbKO pa3 BbIMNOJIHAKTCA
npeagycMoTpeHHble B JaHHOM MocTtosHHOM nopy4yeHun ycnosua ana ero UCNosIHeHuA.

3.46.12. TNpw HeJOCTaTOYHOCTU AEHEXHbIX CpeacTB Ha CuerTe:

—  Onst ucnonHeHuns MoCTOSHHOIO MOPYYEHWst C PEXMMOM WCMOSHEHMS MO rpaduKy, 3a WUCKIOYEHWEM MOralleHnst 3af0MMKEHHOCTU Mo
KpeauTtHo kapTte, baHk npegnpyvHumaeT NOBTOPHbIE MOMbITKU AN UCMONHEHMs Takoro NocTtosHHOro nopy4venusi B Tedexne 3 (Tpex)
OnepaumoHHbIx aHern noapaa (ana MNocTosHHBIX NOpyYeHUi, 0OPMIIEHHbIX NOCPeACcTBOM CuUcTeMbI);

—  Ans ucnonHeHuns MNoCcToAHHBLIX NOPYYEHUI C Lenbio noralleHns 3agormkeHHocTn no KpeautHon kapte baHk npeanpvHMMaeT NoBTOPHbIE
nonbITKN AnS UCNonHeHnst Takoro MocTostHHOro nopyyeHus B Tederne 4 (YeTtbipéx) OnepaunoHHbix gHen noapsaa (ans MNMocTosHHbIX
nopy4eHui, obopmmeHHbIX nocpeacTsom Cuctemsl);

—  Ons ucnonHeHuns TOCTOSIHHBIX MNOpPyYeHUn, odopmMneHHbIx B [MogpaspeneHun badka nubo 4vepe3 KoHTakTHbIM UeHTp, BaHk
npeanpuHMMaeT MOBTOPHbIE MOMbLITKN ANSA UCMOMHEHUs Takoro [MOoCTOSAHHOro MOpyYeHUs B TeYeHWe Konm4yecTBa OHeW, yKasaHHbIX
KnueHtom B MNoCTOAHHOM NopyYeHuu;

- ans ncnonHeHuns NocTtosiHHOro nopy4vyeHna Ha nepeBon OeHeXHbIX cpeacTB C uelblo ABTONOMNONHEHNs1 HakonutenebHoro cuyeta u
ABTOonnarexa Ha MNOKYMNKy naes, BaHk He npegnpnHMMaeT NOBTOPHbIE MNOMNbITKM ANA UCNOJTHEHUA Takoro MocTosiHHOrO nopy4yeHus.
Cne,qyrou.laﬂ nonbITKa NCNOJTHEHUA NPON3BOAUTCA B o4epeaHYHo AaTy UCNOJTHEHUA [MocTosiHHOro nopy4yeHus.

MocTosiHHBIE MOPYYEHUst ANs Lene noraweHns 3agomKeHHOCT no KpeamTHoM kapTe, B YCNOBUSAX KOTOPbIX B KA4E€CTBE CYMMbI NiaTexa ykasaHo
noraweHne MuHumanbHoro nnatexa no KpegutHon kapte/3agormkeHHOCTM Ha AaTy Bbinuckn/O0Lwen 3agomkeHHOCTU no KpeautHow kapTe, npu
OTIIOXXEHHOM MCMOMHEHUN VUCMONHSIKOTCS Ha aKkTyanbHy0 Ha AaTy UCMOMHEHUs cymMy MuHMManbHOro nnaTtexal/yka3aHHOro Buaa 3afosmKeHHOCTU
no KpeguTHonm kapTe.

3.46.13. Ecnu paTa nepevncneHnst AeHeXHbIX cpeacTs no MoCTOsstHHOMY NOpyYeHuto NpuxoamTcs He Ha OnepaunoHHbIA AeHb, OCYLLECTBIIEHNE
odepenHoro nnatexa no MocTosHHOMY nopyyeHuto npou3sBoauTca baHkom He nosgHee cneayrowero OnepaumMoHHOro AHst ¢ Aathl (CobbITHSA),
ykasaHHow(oro) KnueHtom B NocTtosiHHOM nopydeHun. Ecnn aata (cobbitue), ykasaHHas(oe) KnneHtom B MNOCTOAHHOM NopyyYeHun, NPUXOAMTCS Ha
4YMCro, KOTOPOrO HeT B COOTBETCTBYHOLIEM Mecsue, nepeyncrieHne AeHexHbIXx cpedcTtB co Cyeta no Takomy [loCTOSHHOMY MOpy4YeHuto
ocyulectBnsieTcs baHkoM B nocnegHuin OnepaumoHHbIn AeHb MecsiLa.

3.46.14. Ecnu gata ucnonHeHusi MocTosiHHOro nopyyeHust Ansa Lenein nononHeHns/ YacTuYHoro Bo3sparta cymmbl Bknaaa®’ cosnagaeT ¢ gatoi
npoanexusi Bknaga, To ucnonHeHne MOCTOSHHOMO MOpYYeHWs OCYLLECTBNSETCs He no3gHee cnegyrowero OnepaumoHHOrO AHSA, NMpu 3TOM
HeobX0AMMO BbINOMHEHWE YCIOBUA, NPeAYCMOTPEHHbIX B [ocTossHHOM nopyyeHun n O6wmmn Ycnosmamu.

3.46.15. Ecnn B COOTBETCTBUM C yKa3aHHbIMU B [1OCTOSSHHOM nopyyeHun ycnosusMu BaHk ucnonHset [MoCcTosHHOe nopy4veHue He nosgHee
creflytoLLero AHs nocrne NocTynneHUst AeHeXHbIX cpeacTB Ha CueT®®, k koTopoMy odopmreHo MocTosiHHOE MopyyeHue, NobeiM cnocoGoM, To
nocrnegHee UCMOMHSAETCA Npu MobbIX NOCTYNNeHusx Ha CyeT, K KoTopoMy odopMrieHo [MOCTOSTHHOe NopyYeHue, 3a UCKMIOYEHNEM CReayoLmnX:

—  3a4McreHue CyMMbl KpeauTa, nonyvyeHHoro B baHke;

—  3a4MCreHue CyMMbl MPOLEHTOB, HAYMCINEHHLIX Ha OCTaToK Ha CyeTe (ecny NPUMEHUMO);
—  BO3BpaT Ha CyeT OWMBOYHO CNnCaHHLIX paHee cpeacTB co CyeTa;

—  3auucneHune Ha Cyet nobbix cymm co Cyeta Bknaga.

3.46.16. Ecnn B cooTBETCTBUM C yKasaHHbIMK B [MOCTOSIHHOM MOpy4YeHUM ycroBusiMu BaHk ucnonHseTt MMocTosiHHOE MopyyeHue Mo coBbITUo
3auncneHns 3apaboTHoi nnathl, To MOCTOSAHHOE MOopyYeHUe UCTIONHSAETCA Kak MNpy 3advnucrieHnn 3apaboTHoin nnatel oT KomnaHuu, Tak u npu
3aunCrieHnn MHoro nepesBoda Ha CueT € HadHayeHMeM nnaTtexa, CBUAETENbCTBYIOLMM O NepeuncrieHun 3apaGoTHoi nnatel (nocnepHee
NPUMEHNUMO K pyGneBbLIM NepeBoaam).

3.46.17. Ecnn ncnonHeHne HecKosbkuX [oCTOSHHBLIX nopyquw?l KnueHTa npuxognTca Ha OOUH U TOT Xe OeHb, TO nocrenoBaTesibHOCTb
mcnonHeHns MocToAHHbIX I'IOpyLIeHMIZ onpegendarca BaHkom camocToaTenbHO.

3.46.18. Ecnu B geHb ncnonHeHns MNMoctosHHOro nopyyeHus Ha Cuete KnuneHTa, ¢ KOTOPOro oCyLLEeCTBNSeTCA NepeBos/ KOHBEPCUS, HeJOCTaTOYHO
OEHEXHbIX cpeacTB, HeoOXoauMbIX Ans ero ucnonHeHus, To baHk gaHHoe MocTosiHHOe nopyYeHue He ucnosnHseT. VcknioveHne cocTaBnsatoT
[MocTosiHHbIE MOpyYeHus, OPOPMIIEHHbIE B CYET MOraweHus 3agofmkeHHoCcTM no KpeauTHoOW kapTe, MO KOTOPbIM CymMMa MepeBOfa paBHa
MuHumaneHoMy nnatexy no KpeautHon kapTe, O6Len cymme 3aomKeHHOCTH. o TakMm [oCTOSIHHLIM MOpYYeHUsIM Npu OTCYTCTBUM Ha CyeTe
BCEN CYMMbI JEHEXHbIX CPeaCTB, HEOOXOAMMOW ANst UX UCNOMHEHUs, BaHK OCyLLEeCTBNSIET YaCTUYHBIN NnaTex B pa3mepe JocTynHoro 6anaHca.
Mpun HeucnonHeHnn MNoCTOSIHHOTO NOpPYYeHUs, cneayoLlee nepevncrieHne AeHexHblX CpeacTs OyaeT OCyLLEeCTBNEHO B COOTBETCTBUM C YKa3aHHbIM
B MNoCTOsSTHHOM NopyYeHnn NopsaKOM onpeaeneHns aatbl Nnepesoaa.

3.46.19. Ecnu paccuutaHHasi B COOTBETCTBUM C yKa3aHHbIMU B MOCTOSIHHOM MOPYYEHWU YCNOBUSIMU CyMMa nepeBofa Gosblue MakcMManbHON
CyMMbI MepeBofa, yCTaHOBMeHHOW Tapudamu unu ykasaHHoW B [MOCTOSHHOM MopyYeHWn, TO cymma nepeBofa no MOCTOSHHOMY MOPYYeHUo

57 Mpumerumo Ans MocTosHHBIX NOpyYeHui, opopMneHHbIX 4o 15.11.2017.

58 Mpu HaNUUUU TEXHUYECKON BO3MOXHOCTU BaHk ucnonHsiet MocTosiHHOE NopyYeHre B AeHb MOCTYNNEeHUs AeHEXHbIX CpeacTB Ha Cyer.
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COCTaBNAeT HauMeHbllee N3 yKka3aHHbIX 3HaYeHUN.

3.46.20. lNocTosiHHOE MOpyYeHWe He ucronHseTcs baHkom, ecnn paccuMTaHHas B COOTBETCTBMM C yKasaHHbIMU B [MOCTOSHHOM MOpyYeHuu
yCnoBMAMM CyMMa NepeBoda MeHee MUHUManbHOM CyMMbl nepeBoga no MNocToAHHBIM NOpYYeHNsM, ykazaHHoW B Tapudax (ecnm npuMeHnmo).

3.46.21. MNpu nepeBode AeHexHbIX cpeactBs Mexay Cuetamu KnueHTta, OTKPbITBIMM B pasHbIX BanTax, WNM ecnu BanwTa nepesoga B
COOTBETCTBUM C [NOCTOAHHBIM NOPYyYEHNEM OTNMYaeTca oT BantoTbl CueTa, BaHk ocyllecTBNAeT KOHBEPCUIO AEHEXHbIX CPEACTB N0 BHYTPEHHEMY
Kypcy baHka, gencreytowwemy Ha gaTy v Bpemsi UCNonHeHus MNoCTOSHHOMO nopyYeHust.

3.46.22. BaHk ocTaBnsieT 3a cobov NpaBo He UCnonHATL MNocTosHHOe nopyyeHue KnuenTa:

—  npunocTynneHun B BaHk JOKYMEHTOB O HanNoXeHUW apecTa Ha AeHexHble cpeAcTBa Ha CueTe (06 apecte CyeTta), ecrnm HeapeCcTOBaHHbIX
cpefcTB 6yaeT HeJOCTaTOUHO Ans UCMONHEHUs [OCTOSIHHOMO NOpyYeHUs;

—  npu nonyyeHun BaHkOM WHGOpMauMu O BBeAeHWM B OTHoweHuM KnueHTa npoueayp GaHKpOTCTBa, MpedycMaTpuBaloLMX MO
3aKoHOAAaTeNbCTBY OrpaHuyeHne/npekpalleHe npae KnveHTta no camocTosiTENbHOMY PacnopsiKEHUIO AEHEXHBIMWU CpeacTBaMU n/vnu
6aHKOBCKMMM cHeTamu;

- B WHbIX Cny4Yadx, Korga B COOTBETCTBMM C 3aKOHOAATEsIbCTBOM OrpaHM4ymMBalOTCA npaBa KnuenTta no pacnopsaXxeHnto AeHeXHbIMU
cpencreamMy Ha Cuete unu coBepLUeHunto D©aHKOBCKMX onepau,MVl.

3.46.23. OcobeHHOCTU UCNONHeHNS MOCTOAHHBIX MOPYYEHUIA, ykasaHHbIX B M. 3.46.8 O6Lwmx Ycnosuin, MoryT 6bITb NpeaycMoTpeHbl B NOCTOSHHOM
nopyyeHunn.

3.46.24. B cnyyae n3MeHeHUs peKkBU3NTOB OTKPbITbIX B baHke cyeToB, ykasaHHbIX B [TOCTOSSHHOM nopy4eHun, obycnoBneHHoro TpeboBaHnaMM
3akoHopatenbctBa Poccuickon ®efepaumu, B TOM YMCne HOpMaTUBHbLIX akToB BaHka Poccuu, npoBoaMMbIMKU MEPONPUATAAMM MO ONTUMU3ALNK
Moapasnenenunn badka, KnueHT gaet nopydveHue BaHky mcrnonHsaTb [OCTOSHHOE nopyyeHWe B COOTBETCTBUM C U3MEHEHHbIMWU pEeKBU3MTaMMU
CYETOB.

4. PasmeweHune n Bo3Bpar Bknaga

4.1. KnueHT umeeT nNpaBo OTKPbITb B BaHke HeorpaHn4yeHHoe Konu4yecTBo Bknagos, ecnv MHOe He npedycMoTpeHo Tapudamu.

4.2. Tlepeuncnenve OeHexHbIx cpeacTtB co Cueta Bkrnaga MOXeT OCyLWECTBNSTbCA HA OCHOBaHUM 3asBneHust Knuenta, a PacnopspkeHus,
HeobxoaMMble Anst NPOBeAEHUS onepauun, - COCTaBnATLCS U NoanucbiBaTbes BaHkoMm.

4.3. Tpwu 3akntoveHun [JorosopoB Bknaga cbeperatenbHas kHuxkka KnneHTy He BblgaeTcs.

4.4, Ycnoeus nposegeHus onepaumn no Cuety Bknaga onpepensaiTca OeWcTBYHOWMM 3akoHogatenbctBom PO, O6wmmun Ycnosusamu,
Horosopom Bknaga n Tapudamu.

4.5. Bce onepauuu no Bknagy (B T.4. oTkpbiTMe Bknaga, nononHenve Bknaga, npoaneHve Bknaga, nomHbein u vyacTudHbIA Bo3BpaT Bknapga)
OCYLLECTBISOTCA COOTBETCTBEHHO NyTeM Be3HanNn4YHOro nepeyncneHns AeHexHblx cpeacTs Ha CueT Bknaga ¢ Tekyluero cyeta KnueHta B baHke
1 nyTem nepeyncrneHns aeHexHblx cpeacts co Cyeta Bknaga Ha Tekywmi cyeT KnneHTa B BaHke. o TekyLwmMmM cHeToMm B Liensix 4aHHOro pasgena
O6wwmx Ycnosu NnoHMMaeTcs TEKYLUA cHeT, oTKpbIThin KnneHTy B BaHke B Bantote Bknaga, ¢ kotoporo KnvmeHT ocyLlecTBnsieT nepeBos CyMMbl
Bknaga Ha Cuet Bknaga npw 3akntodeHumn [Jorosopa Bknaga/nononHenun Bknaga®®, Ha koTopbI BaHKoM BbinnayvBaloTcs NpoLEeHTbl B TeYeHne
cpoka Bknapa (ecnu aTo npegycmoTpeHo ycnosusimu [Jorosopa Bknaga) v nepeuncnsiotrca cymma Bknaga v HauucneHHble NpOLEHTbl Mpu
Bo3Bpate Bknaga.

4.6. 3asiBneHve Ha oTKpbITUe Bknaga moxeT ObiTb NogaHo KnueHtom B Cucteme.

4.7. BHeceHve geHexHbIX cpeacTts Bo Bknapg npoussogutcst KnneHtom B AeHb nogayn um B MNMogpasgeneHve baHka 3asBneHns Ha OTKpbiTUe
Bknaga no gopme, yctaHoBneHHon baHkom (nognvcanusa um Oorosopa Bknapga) (nanee — 3asesnenue). MNpu odopmneHun 3assnexHus B Cucreme
PanddaiseH OHnanH BHECEHME OEHEXHbIX cpeacTB B Bknaa npomssoauTca KnveHToM He no3aHee Paboyero gHA, cnefytoLlero 3a gHeM nogayum
3asaBneHus B baHk. B cnyyae HenocTynneHus aeHexHbIx cpeacTs Ha CyeT Bknaaa B yka3aHHbI cpok [loroBop Bknaaa cuntaeTcs He3ako4YeHHbIM.

4.8. TeueHue cpoka Bknaga HaumMHaeTcsa Co AHSA, crieayoLlero 3a AHeM nNocTynneHus Bo Bknag cymmbl AeHEXHbIX CPeACcTB B pa3Mepe, yKasaHHOM
B Jorosope Bknaga.

4.9. Ycnosusimum cooTBeTcTByloLero Bknaga moxeT ObiTb ycTaHoBrneHa MakcumaneHas u MwuHumanbHas cymma Bknaga, a Takke
npeaycMoTpeHbl BO3MOXHOCTb YacTMYHOro Bo3BpaTta Bknaga 6e3 npekpawenusi aercteust JoroBopa Bknaga (oo HecHwkaemoro octatka) u
BO3MOXHOCTb €0 MOMOJSIHEHWS.

4.10. Ecnu ycrnoBusiMu COOTBETCTBYHOLLEro Bknaaa yctaHoBneHa BO3MOXHOCTb €ro NnomnofHeHust, To yBenuyeHne cyMmbl Bknaga ocyuiectensieTcst
nytem nogadn KnveHtom 3asBneHus Ha nononHeHne Bknaga B nopsiake, NnpeaycMoTpeHHOM B N. 4.16 O6wmx YcnoBuid. YkasaHHOe 3asiBreHve
cogepxut B cebe B T.4. PacnopskeHne KnueHTta Ha nepeBoa CyMMbl JOMOSTHUTENBHOMO B3HOCA C Tekyllero cyeta KnueHta Ha CueT Bknapga.
MononHeHne Bknaga Bo3MOXHO He paHee Paboyero gHs, cnepytollero 3a gHem 3akntodeHuns Jorosopa Bknaga/npoanexusa Bknaga, ecnv nHoe
He npegycMoTpeHo Tapudamu.

4.11. Ecnm ycnosmnsimmn COOTBETCTBYHOLLErO Bknaga npegycMoTpeHa BO3MOXHOCTb YaCTUYHOrO Bo3BpaTta Bknaga oo HecHwwkaemoro octaTka 6e3
npekpaiieHus aencteus [JoroBopa Bknaga, To Takow YaCTUYHbLIN BO3BPAT OCYLLECTBRSETCA NyTeM nogayn KnneHTom 3asiBNeHNs Ha YacTUYHbIN
BO3BpaT Bknaga B nopsake, npegycmoTpeHHom n.4.16 O6wmx Ycnosui. YkasaHHoOe 3asBreHne cogepxut B cebe B T.4. PacnopsikeHue KnueHta
Ha nepeBo AeHexHbIX cpeacTs co CyeTta Bknaga Ha Tekywui cdeT KnneHTa. YacTnyHbin Bo3epat Bknaga 6e3 npekpalleHus aericteus [Jorosopa
Bknaga BO3MOXHO He paHee Pabouero aHsl, cnegywowero 3a AHEM 3aknodeHus [JoroBopa Bknaga/mpognexusi Bkrnaga, ecnum vHoe He
npegycmoTtpeHo Tapudamu.

4.11.1. Hacrosiwymm KnneHT nopyyaeT BaHky 6e3 nonyveHusi LONONHUTENBHOMO cornacusi KnueHTta B nopsigke, yCTAHOBMEHHOM AENCTBYOLLUM
3akoHogatenbctBoM P®, cnucbiBatb co Cyeta Bkrnaga [eHexHble cpedcTtBa BO  WCMONHeHWE TpeGoBaHUA  rOCYAapCTBEHHbBIX
opraHoB/B3bickaTenen, B TOM Yucne AOKYMeHTOB 06 obpalleHun B3biCKaHUA Ha AeHexXHble cpeacTsa, npy npeabssrneHun nx baHk B cnydasx,
YCTaHOBIEHHbIX AEeCTBYOLMM 3aKOHOAATENLCTBOM PP,

CTOpOHbI MPULLIKM K COrNaLleHunto, YTO ecnu B Te4eHne cpoka aeictans [lorosopa Bknaaa B ykasaHHbIX Bbile criyqasx B baHk 6yayT npeabsasneHsbl
AOKyMeHTbl 06 obpallieHnn B3biCKaHWS Ha AEeHEXHble CPeACTBa, TO NpW OCyLLEeCTBNeHUn cnucanui co Cyeta Bknaga:

— [JoroBop Bknaga He npekpallaeT cBOe AeNCTBMe nocrne obpalleHus B3bICKaHWS! Ha LEHEXHble cpeacTsa BMfoTb A0 MyHUMansHoOW cymmebl
Bknapa/HecHmwkaemoro octaTtka;

59 MNononHenune Bknaga B Cucteme PaiicpdpaiizeH OHnaiH MOXeT OCyLLECTBIATLCSA C MGOro TekyLuero cyeta, oTkpbiToro KnueHTty B BaHke B Bantote Bknaga, B Tom
yncne, ¢ HakonutenbHOro cyeta, a Takke ¢ Nboro TekyLero cyeTa [JloBepeHHOro nuua npy Hanu4um y Hero NofIHoMouui oT KnueHTa Ha ocylecTsneHne onepaumn

nononHeHunst Bknaaa.
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— ecnu B pesyrnbTaTe obpalleHusi B3bICKaHUsi Cymma LeHEeXHbIX cpeacTB Ha CuyeTe Bknaga no [oroBopy Bknaga CTaHOBUTCS MeHbLUe
MuHumaneHoM cymmbl Bknaga/HecHwxkaemoro octaTka, To [oroBop Bknaga npekpalwiaeT cBoe JdeilcTBue, a npoueHTbl no Bknagy
BbinnaynsBatoTcsd baHkoM 3a Becb nepuof pasmelleHnss Bknaga mcxoas M3 NpPOLEHTHOW CTaBkW, ycTaHoBneHHon BbaHkom B Tapudax,
OEeNCTBYIOLLMX HA MOMEHT Takoro Bo3BpaTa Bknaga u npumeHumbix ko Bknagy, ons crnyyvyaeB AOCPOYHOrO MOSIHOrO/4acTMYHOrO BO3BpaTa
Bknapa;

-y BaHka He BO3HWMKaeT 0653aHHOCTHM NO AOononHUTENbHOMY YBEOOMINEHUIO KnueHnTa o nocTynfeHnn NoMMeHOBaHHbIX TpGGOBaHI/IVI n cnncaHmm
cpencTs co CueTta Bknaga B Lensax ux UCNonHeHus.

— Ans KnueHToB, y KOTOPBIX YCMOBUSI YacTUYHOro Bo3spaTa Bknaga (npy obpalleHun B3biCKaHUsS Ha AeHeXHble CPeAcTBa), yCTaHOBMEHHbIE
[lloroBopom Bknapaa, oTnnYHbI OT yKasaHHbIX B HacTosiLeM noanyHkTe O6LmX YCNoBUiA, Unn OTCYTCTBYIOT, MPUMEHSIIOTCS MonoXeHnst O6LLmX
YCnoBuiA, KOTOPbIE UMEIOT NPENMYLLECTBEHHYHO CUNY.

4.12. Ecnu ycnoBusiIMM COOTBETCTBYIOLWEero Bknaga npegycmMoTpeHa BO3MOXHOCTb npoaneHus Bknaga, To KnueHT moxeT BbIbpaTbh HE06X0aUMbIN
eMy BapuaHT («c npoaneHnem/6e3 npoaneHuns Bknaga») B [loroBope Bknaga npu ero 3akntodeHnn. KnueHT Bnpase B TeveHne cpoka Bknaga, HO
He nosgHee, YeMm 3a AeHb [0 ero UCTEYEHUs, U3MEHUTL paHee BbiGpaHHbIA UM BapuaHT NyTem nodadv 3asBneHus B Nopsake, NnpeaycMOTPEHHOM
n. 4.16 O6wwmx Ycnosui. MpuHaTue baHkom oT KnneHTa yka3aHHOrO Bbille 3asiBIEHNS OTMEHSET npeabigyliee ykasaHue KnumeHta oTHOCUTENbHO
npoanenusi/Henpoanenns Bknaga, BbipaxkeHHoe B [loroBope Bknaga unu otaensHom 3asiBneHun KnuenTta.

4.12.1. Ecnu npu 3akntoveHun [Jorosopa Bknaga KnveHTtom Gbina BblbpaHa BO3MOXHOCTL npoasieHus Bknaga ¢ npuymncneHnem npoLeHToB Ha
cymMy npornoHrupyemoro Bknaga, To B nocnegyoLwem npu nogave 3assreHus Ha npoaneHne KnmeHT MoxeT BblbpaTb TOMbKO AaHHbIA BapuaHT
npoaneHus Bknaga Ha HOBbIN CPOK.

Ecnu npu 3akntoyeHun Jorosopa Bknaga KnneHTtom 6bina BeibpaHa BO3MOXHOCTb NpoAaneHns Bknaga ¢ BbINNaTton NPOLEHTOB Ha TEKYLUMI CHET
KnueHTa, TO B nocneaytoLem npyu nogaye 3asBrneHus Ha nponoHraumto KnneHT moxeT BblibpaTb TONbKO AaHHLIN BapuaHT npoaneHust Bknaga Ha
HOBbI CPOK.

Mpoanenve Bknaga Ha HOBbLIV CPOK ocyllecTBnseTca baHkom B faTty, criefytoLlyto 3a AHeM uctedeHus [lorosopa Bknapga.

4.12.2. NMpoaneHve Bknaga He MOXeT ObITb OCYLLECTBIEHO, ECMU:

- Tekywmn cyet KnneHta B baHke 3akpbIT nMbo

- Ha Tekywmi cyeT KnuneHta B baHke (Ha geHexHble cpeacTBa KnmeHTa Ha cyeTe) HanoXeH apecT UNu MHble orpaHndeHns no TpebosaHuio
YMONTHOMOYEHHbBIX FOCYAapCTBEHHbLIX OPraHoOB B CyMMe, HE MO3BOMSIOWEN OCYLLEeCTBUTbL NpoaneHve Bknaga (MpuMeHUMo Ans cuTyauunm,
Korga cymma Bknaga 3a cueT HanoxeHust apecTa (MHbIX OrpaHUYeHuin) Ha AeHexHble cpeacTBa KnneHta ctaHoBUTCA MeHee MuHnumansHom
cymmbl Bknaga nnm HecHmkaemoro octaTka) nnbo

- B BaHk npeobsBneHbl B OTHOWEHWU AeHexHblX cpeacTB KnueHta Ha Tekywem cyeTe/CyeTe Bknaga B cryyasx, NpegyCMOTPEHHbIX
3akoHopaTenscTBoMm P®, fokymeHTbl 06 obpalleHWn B3biICKaHUS Mo TpeboBaHMIo YNONTHOMOYEHHBIX FOCy4apCTBEHHbIX OpraHoB/B3bicKaTenewn
Ha CyMMy, He MO3BOMSIOLLYI0 OCYLLeCTBUTbL npoaneHue Bknaga (npyMeHMMO ons cuTyauui, korga cymma Bknaga B pesynbTaTte Takoro
06palleHns B3bICKaHNA AEHEXHbIX CPeACTB CTaHOBUTCA MeHee MuHMManbHon cymmbl Bknaga nnu HecHukaemoro octatka).

B atom cnyyae Jorosop Bknaaa cuntaeTcs npekpalleHHbIM.

4.12.3. Ecnu Ha gaTy ucteyeHus cpoka Bknaga:

- OTKpbITUEe BknagoB gaHHoro Buaa BaHkom npekpalleHo (He ocyllecTBrsieTcs), B TOM YMCIe OTAENbHbIM KaTeropusm KnMeHTam unm B
oTaenbHbIx Moapasaenexusix baHka, roe 6bin 3akntoyveH [JoroBop Bknaga, B CBA3WM C NMPOBOAMMbIMK MEPOMPUATUSIMU MO ONTUMMU3ALUN
Moppaspenennn baHka, nnbo

- oTKpbITHEe BaHkom BknagoB gaHHOro Buaa Ha cpok, ykasaHHbin B [loroBope Bknapga, npekpalieHo, nubo
- oTKpbITUe baHkom Bknagos B BantoTe (04HOM 13 BantoT) No gaHHOMY Buay Bknaga npekpalleHo, nnbo
- cymma Bknaga meHblwe MyHumaneHow cymmbl Bknaga nnu HecHuwkaemoro octaTka, nubo

- cymma Bknapa npesbiliaeT MakcumanbeHyto cymmy Bknapa, nu6o

- Tapudamn gaHHoro Buaa Bknaga He npegycmoTpeHa BO3MOXHOCTL nNpoasieHns cpoka Bknaga,

TO MO UCTeYeHUn cpoka Bknaga baHk BripaBe He npoaneBaTb Bknag, BO3BPATUTb Bknag v HauncneHHble NPOUEHTHI KJ'IVIeHTy Ha ero TeKyLLI,VIl7I cyer,
B 3TOM Cchny4ae ,D,OFOBOp Bknapga cuntaetca npekpalleHHbIM C AaThbl Takoro Bo3Bpara.

B cnyyae HecoBepLueHUs BaHKOM ykasaHHbIX Bbille AENCTBUIA U NPU Hann4YMm ykasaHus KnneHta oTHOCUTENBHO NPOASIEHNS, BbIPAXKEHHOMO B
Dorosope Bknaga nnu otgensHom 3aseneHun KnveHTta, Bknaa cuntaeTcsa npoaneHHbiM B nopsake, onpeaeneHHbix B n. 4.11.1 O6wux Ycnosun.

4.13. MNpoLeHTbl Ha cymmy Bknaga HaumcnawTcs BaHKoM UCXOAsA U3 KaneHaapHOro KonuyecTsa OHEN B MecsLe 1 B roay Co AHA, criedyloLlero 3a
[HeM MOoCTyMMNeHns AeHeXHbIX CpeacTs Ha CueT Bknaga, 0o AHA Bo3BpaTa CyMMbl Bknaga KnmeHTy BKIMOUMTENLHO, a ecnv ee cnucaHue co Cyeta
Bknaga npov3seneHo no UHbIM OCHOBAHUAM, 00 AHA CNCAHUS BKITHOUYUTENBHO.

4.14. B cnyyae ecnv npegycmoTpeHHasi [loroBopom Bknaga gata BeinnaTel NPOLEHTOB NPUXOAUTCS Ha Mecsil, B KOTOPOM HET COOTBETCTBYIOLLIETO
yucna, To BbiNnarta NpoLEeHTOB NPOM3BOAUTCA B NOCMNeAHWI KaneHaapHbIii AeHb Takoro Mecsua.

4.15. B cny4ae ecnu npegycMoTpeHHas [loroBopom Bknaga gata Bbinnatbl NPOLEHTOB NPUXOAUTCA HA Hepabouuii AeHb, TO Bbinnarta NpoLeHTOB
no Bknagy npou3BoanTcs B Gnvkanuunia cnegyowmin 3a HUM Pabounii feHb.

4.16. Ecnn unHon cnocob He yctaHoBreH O6wumy YcnoBusiMu, BoneumsbsBrieHve KnueHTa Ha coBeplueHue Onepauuii no MOMOSIHEHUIO
Bknaga/vyactnyHomy Bo3BpaTty Bknaga 6e3 npekpalleHus pevicteus JoroBopa Bknaga /Bbibopy BapuaHTa «C npoaneHnem/6e3 npoaneHust
Bknaga» mMoxeT BblpaxaTbcs nocpeactsoM nogayn KnneHtom 3asenexus B [NogpasgeneHne baHka (no yctaHoBneHHon BaHkom dopme) unm B
KOHTaKTHbIV LEeHTP.

KnuneHTbl kKaTeropum Private Banking (nepcoHanbHoe 6aHkoBCckoe ob6cnyxuBaHue), a Takke KnveHTbl - gepxatenu MNaketa yenyr «MpemuanbHbiny/
«[MpemunanbHelii 5» BNpaBe NpegocTaBuTh 3asBNeHWe o NpoaneHns Bknaga nocpeactsom Cuctemslt.

4.17. Ecnn ycnosusaMmun Bknaga npegycmoTpeHa BO3MOXHOCTL 3akntodeHuss Knuerntom [lorosopa Bknaga B nonb3y TpeTbero nuua, nonoxeHus
O6Lwumx Ycnosui NpuMeHsiloTcs K Takomy JloroBopy Bknaga B yactu, He npoTMBopeyallen nonoxeHnsam [Jorosopa Bknaga v Tapudos no Hemy.

4.18. KnuneHT Bnpaee A0CPOYHO NpekpaTutb Aencteue [JoroBopa Bknaaa:
— obpaTuBLIMCb C NUCbMEHHBLIM 3asiBneHnem B Moapasaenexve baHka;
—  npegocTaByB 3asiBNieHUe O npekpalleHn gevctens Jorosopa Bknaga nocpeactsom Cucrtemsl.

4.19. MNpu HacnefoBaHwuM Npas no Bknagy Heckonbkumun HacnegHukamy KnveHTta ¢ MoMeHTa ucTpeboBaHWst keM-nMbo U3 HacnegHUKOB CBOEW
fonun Bknapa Takum obpasom, 4To cymma Bknaga ctaHoBuTCS MeHbLLe HecHikaemoro ocTaTtka, [lorosop Bknaaa npekpaliaeT cBoe aeictaue.

4.20. He no3gHee Yem 3a 5 kanenaapHbIX OHEN 00 AaThl UCTeYeHMs cpoka aencteus Jorosopa Bknaga baHk undopmmpyet KnveHTta 06 okoH4aHum
cpoka Bknaga ogHum 13 cnoco6oB, ykasaHHbIX B M. 2.12.1 O6wmx Ycnosui.
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5. Topsagok n cpokun nucnonHeHna Onepaumn no Cyetam

5.1. WHdopmaumio o nnaTexxHbix pekBnsntax Knuenrta baxk npegoctaensaeT KnueHTy B niobom MogpasgenexHun baxka, B Cucteme, a Takke npu
obpalueHnn KnmeHta B KOHTaKTHbIN LEHTP.

5.2. WHdopmauumio o nnatexHbix peksunsutax baHka KnveHT moxeT nonyuntb B nobom MNogpasgenexHun baHka, Ha Cainte BaHka, a Takke npu
obpalueHnn KnmeHta B KOHTaKTHbIN LEHTP.

5.3. Tpun BHeceHWM HanuuHbIX AeHeXHblX cpeacTB Ha CueT KnueHTom wmnu TpeTbum nuuom B lMogpasgeneHun badk Bnpase/ B crnyyasx,
YCTaHOBMEHHbIX 3aKOHOA4ATENbCTBOM, 00s13aH 3anpocuTb y KnueHTa unmn BHocuTensi ceegeHnst 06 UCTOYHUKE NPOUCXOXAEHNSA BHOCUMbIX CPeacTB
1/ VNN AOKYMEHTbI, NOATBEMKAAIOLLNE NCTOYHWUK MPOUCXOXKOEHUS TAKUX HANNYHBIX OEHEXHbBIX CPEACTB, a TakKe MPUMEHUTb MepbI, Yka3aHHble B
n.5.4 n 5.5 O6wmx Ycnosun.

5.4. anI OTKase OT npefocrtaBneHua no 3anpocy BaHka AOKYMEHTOB, noareepXaarwnx UCTOYHUK NPOUCXOXOEHUA HalUYHbIX OEHEXHbIX
cpencTs, BHOCUMBIX Ha CueT KnneHToM nnm BHOCMTENEM AEHEXHbIX cpeacTs, baHk BNpaBe oTkasaTb B NpMeMe HanuyHbIX OEHEXHbIX CpeacTs OT
KnueHTa unu Tpetbero nuua.

5.5. Tpwu HenpepocTasneHun KnneHTom nnv BHocMTeneMm cpeacTs no 3anpocy baHka AoKyMeHTOB, NOATBEPXAAIOLLMX MCTOYHUK NPOUCXOXKOEHUS
HanW4YHbIX AEHEXHbIX CPEeACTB, BHOCUMbIX Ha CyeT KnueHToM unu TpeTbum nuuom, Nubo npu HEBO3MOXHOCTU MOATBEPXKAEHWUS UCTOYHUKA
NPOUCXOXAEHNSA HaNMYHbIX CPEACTB C MCMONb30BaHMEM MPedoCTaBfEHHbIX AOKYMEHTOB, baHk BnpaBe orpaHWyMTb BO3MOXHOCTM KnmeHTa no
COBEPLUEHNIO pacxofHbIx onepauuin no CyeTy B CyMMe BHECEHHbIX HanuyHbIX cpeacTs. [Jo npegocTaBneHns AOKYMEHTOB, MOATBEPXAAOLLMNX
VUCTOYHUK MPOUCXOXOEHUS YKa3aHHbIX CPeACTB, CYMMa BHECEHHbIX HanMyHbIX CPeACcTB pacCcMaTpuBaeTCs B Ka4eCTBe HEeCHMKaeMoro octaTka Ha
Cyete KnueHTa C y4yeTOM ykasaHHOro Hwxe. B crnyyae npumeHeHVsi Takoro OrpaHWYeHWs U Mpu MOMHOW WAM YacTUYHOW HeOOoCTaTOYHOCTU
OeHexHbIX cpedcTB Ha CuyeTe ONS UCMOMHEHWUS PacriopshKeHU 3a CYeT CyMMbl, MpeBbIaloWen HecHWXaembln octatok, KnueHT Bnpase
OCYLLEeCTBMATL CrieayoLwwmne onepaumm ¢ UCNofb30BaHNEM CyMMbl HECHUXaeMOro octaTka (aanee — PaspelléHHble onepauum):
—  ynnaTa Hanoros, WTPadoB N NHbIX 0BA3aTenNbHbIX NnaTexen, NpegyCcMOTPEHHbIX TpeboBaHUSAMU AEVCTBYIOLLEro 3aKOHOAATenNbCTBa, a
Takke ynnata neHen, WTpadoB, HEYCTOEK, CBA3aHHbLIX C NPOCPOYKON yKa3aHHbIX MraTexen;
— onnara nnatexen, npuyuTaromxcsa baHky;
—  ynnaTa CpeAcTB Ha OCHOBaHWW TpeboBaHWIM TPETbUX ML, KOTOPbIE BO3HWKIIM B COOTBETCTBUW C 3aKOHOM (UCMOSNHUTENbHBIX JOKYMEHTOB,
TpeboBaHMI HANOroBbIX, TAMOXEHHbIX U UHbLIX OPraHoB);
—  CHSITUe paHee BHECEHHbIX AeHEXHbIX CPeACTB B HAaNMUMYHON dopMe (B CYMMe BHECEHHBIX CPEACTB 3a BbIMETOM OCYLLECTBMEHHbIX paHee
nnatexewn, yNnoOMsiHyTbIX B HACTOSALLEM MYHKTE (NP Hamuumn));
—  NepeBOA BCEro octaTka AeHexHblx cpeacTs co Cueta npu pactopxeHun Oorosopa 6aHKOBCKOro cyeTa (BKnaga).
Mpw coBepLueHnn Pa3peluéHHbIX onepaumn CyMMa HECHMXKaeMoro ocTaTka yMeHbLUIAeTCs Ha CyMMY, 3KBMBaNEHTHY0 CyMMe 3Tux onepaumi. baxk
06sA3aH OTKasaTb B MCMONHEHWM PacnopsikeHuns B cryyae, ecnvm B pesynbTaTte COBEpLUeHWS Takon onepaumn OyaeT yMeHblleHa cymma
HEeCHWMXaeMoro octaTka, 3a UCKIMYeHMeM CriyyaeB, Koraa Takas onepaumsa BXOAUT B nepeyveHb PaspelueHHbIX onepaumi.

5.6. [o ocylecTBneHus nepeBofa AeHEXHbIX CpeacTs KnueHT MoxeT 0bpaTutees Kk coTpyaHuky Moapasaenenus BaHka 3a pasbscHEHUEM eMy
YCINOBUIA OCYLLECTBNEHNS NepeBoaa AeHEXHbIX CPEACTB.

5.7. PacnopsikeHve Ha nepeBof OEHEeXHbIX CpeAcTB nonydvatenio-gpuandeckoMmy nuuy, Tpebylollee B COOTBETCTBUM C 3aKOHOAATENbCTBOM
npocTaBneHns nnaTenbLMKoM B PacrnopsbxeHun kogda Buaa goxoda, odopminsietca Knventom B Moapasaenernumn Baxka®.

5.8. [pu npueme PacnopskeHns K UCMONHEHUIO yCTaHaBNMBaeTCa AOMONHMTENbHas npouedypa npuema PacnopseHns K UCNOMHEHWUo B
3aBucUMocTy oT Tuna Onepaumm no CyeTy: KOHTPOIb Hanuuusi/otcyTcTBus MpuaHakoB OBCK, koTopbIf ocywecTBnseTcst baHkoM nyTem NnpoBepku
Hanuums unu otcytcteus MpusHakoB OBCK npvmeHnTENbHO K onpeaeneHHoMy PacnopsikeHuio.

5.8.1. lMpoBepka Onepaumnu no CYeTy, COBEPLUEHHOW C Ucnonb3oBaHMem KapTel, ¢ ucnonob3oBaHnem MaeHtudgukatopa yepes CepBuc GbICTPbIX
nnartexen, Ha npegmeT Hanuuua [lMpusHakoB OBCK nposogutcsi BaHkoM 0O MOMEHTa crnvcaHust AeHeXHblX cpeacTB co Cueta. B cnydae
BbisBneHus MpuaHakoB OBCK BbaHk:

— oTKa3biBaeT B coBeplueHnm Onepauun no Cyety;

— wnHopmupyeT KnmeHTta 06 oTkase B npoBeaeHum Onepaummn no CYeTy, 0 BO3MOXHOCTSAX CHWKEHUS PUCKOB B ByayLlem, O BO3MOXHOCTU
coBeplUeHns noBTopHoi Onepauuy no CyeTy Tem e crnocobom C TeEMU e PEKBU3UTAMU M CYMMOM NyTEM COBEpLUEHUSI NOBTOPHOW
Onepauun no Cyerty.

— BnpaB.e 3anpocuTb y KnneHta nHcpopmaumio o Tom, YTo NepeBos AeHEXHbIX cpeacTB He aensietcs OBCK.

KnueHT BnpaBe coBeplwmnTb NoBTOpPHyt0 Onepaunto no CyeTy cnocobom, ykazaHHbIM Bbille. [pu aTom, ecrniv KnneHT ocyLuecTBun noBTOPHYHO
Onepaumnio no Cuety MHbIM cnocobom/He npegocTaBun 3anpolleHHy baHkom uHgopmauuto, Takas Onepaumsi no CueTy cuuTaetcs
HECOBEPLUEHHOWN.

B cnyyae ecnu BaHk 13 Basbl gaHHbIX BaHka Poccuu:
— He nony4un nHcopmaumto, baHk npooanT NoBTOpHY Onepauuto no Cyety;

— nony4un nHgopmaumnio, baHk oTkasbiBaeT B coBepLUeHnn noBTopHon Onepaumu no CueTy, nHdopmMmupyeT KnneHTa o NPUHATLIX AeNCTBUSX,
MX MpUYnHaxX, BO3MOXHOCTM coBeplueHns KnueHntom nocnepytowent nosTopHon Onepauum no CuyeTy. BaHk npoBoAMT nocrneayroLlyto
nosTopHyto Onepaumio no CyeTy No UcTeveHUn AByX AHel co AHSA coBeplueHns KnueHTom nonbiTku nosTopHon Onepauumm no Cuety, ecnu
HEeT MHbIX OCHOBaHW Ans OTkasa B coseplueHun Onepaumm no CueTy, npedycMOTpeHHbIX OBLMMK YCROBUAMU M OEACTBYIOLLMM
3aKOHOAATENbCTBOM.

5.8.2.  TpoBepka nHbIx Onepauuii no CyeTy, 3a UCKMOYEHNEM NpeayCcMOTPeHHbIX n. 5.8.1 O6wmx Ycnosuii, nposogmTcs BaHkom npu npueme K
ncnonHenunto PacnopsikeHun Knuenta. B cnyyae BoisiBneHus MpuaHakoB OBCK baHk:

— npuocTtaHaeBnmMeaeT npuem K UCrnosiHeHuo PaCI'IOpH)KeHMﬂ CPOKOM Ha ABa OHA;

— WHdopmupyeT KnveHTa 0 NproCcTaHOBIIEHWN NpUeMa K UCMOMHEHWI0 PacnopsikeHns, 0 BO3MOXHOCTSX CHUXEHWS puckoB B Byayliem, o
BO3MOXHOCTW MOATBEPXAEHNA PacnopspkeHns He nosgHee OAHOro AHs, Credylolero 3a AHEeM NPUOCTaHOBMEHUs, NyTeM MUYHOro
obpalleHus B NogpasgenerHve baHka unu yepes KOHTaKTHbINA LEHTP;

— BfpaBse 3anpocuTb y KnneHta nHopmaumio o ToMm, Y4TO nepeBop AeHexHbIX cpeacTs He aensetcs OBCK.

KnneHT BnpaBe noatBepauTb PacnopspkeHve cnocobom, ykasaHHbIM Bbilwe. [Mpu aTom, ecnu KnuneHT noatsepaun PacnopspkeHune WHbIM
cnocobom/He nopTBepann PacnopspkeHve/He npedocTaBun 3anpolueHHyto BaHkom uHdopmauumio, PacrnopshkeHne KnueHTta cuvTtaetcs He

60 BoaMoxxHOCTb 0dhopMIieHmnst Takoro PacrnopspkeHus B Cucteme npegoctasnsetcs GaHkom no Mepe TEXHUYECKO peanmaaumm.
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NPUHSTEIM BaHKOM K MCNOMHEHUIO.
B cnyyae ecnu BaHk 13 basbl gaHHbIX BaHka Poccuu:
— He nony4un nHcopmaumto, BaHk NPUHUMAaET K UCNONHEHNIO NOATBEPXKAEHHOe PacrnopsikeHue,

— nony4un uHdopmaumio, baHk npuocTtaHaBnMBaeT MpPUEM K MCMOMHEHWIO NOATBEPXAeHHOro PacnopspkeHusi Ha OBa OHS CO AHS ero
noaTBepXxaeHUs, MHbopmmpyeT KnueHTa o NPUHATBLIX AEACTBUSIX, UX NPUUMHAX, CPOKaX NPUOCTAHOBIEHMS. BaHk NPUHUMAET K UCTNIOSNTHEHUIO
noaTBepxaéHHoe PacnopsbkeHne no UCTeYeHUN ABYX AHEN CO AHsi HamnpasreHus KnneHToM NoaTBep KAeHWs!, €CNU HET UHbIX OCHOBaHMI
ANs 0TKa3a B UCMOMHEeHWUN, NpeaycMoTpeHHbIX O6LWMMKN YCnoBusaMy 1 AeNCTBYIOLLMM 3aKOHOAATENbCTBOM.

5.8.3. BbaHk uHdopmunpyet KnueHta B pamkax n. 5.8.1 1 n. 5.8.2 no6biMm gocTynHbIM Ans baHka cnocobom: TenedoHHbIM 3BOHOK Ha KOHTaKTHbI
Homep MobunbHOro TenedoHa KnveHTa, anekTpoHHOe NMCbMO Ha agpec anekTpoHHoM noyTel KnuenTa, nmetowmiics y barvka, CMC-coobLieHune
n/vunun Myw-ysegomnexve. KnueHt nepenaet baHky nHdopmaumio, npegycmoTtperHyto n. 5.8.1 n n. 5.8.2 O6wmx Ycnosui, nytem obpalleHus B
KoHTaKTHbIN LeHTp B cooTBeTCTBMM ¢ Ycnosusmu 0.

5.8.4. BaHk B cooTtBeTcTBMM C N. 5.8.1 n n. 5.8.2 npenoctaBnset KnueHTy pekomeHaauum no CHUXXEHUIO PUCKOB MOBTOPHOMO OCYLLECTBMNEHUSI
OBCK nytem pa3smelleHus Takux pekomeHaaumin Ha Cante baHka n ykasaHus Ha HeOOGXOAMMOCTb O3HAKOMWUTLCSI C ATUMU pekoMeHAauusiMu B
coobLeHnn/yBefomneHnm, HanpasneHHoM baHKkoM B COOTBETCTBUM C BbILEYKa3aHHbIMWU NyHKTaMM.

5.9. KoHTponb Hanuuus/otcyTcTeus MNMpusHakoB OBCK, npeaycmoTpeHHbIn n. 5.8 OOLWwumx Ycnosuii, He NPUMEHSIETCS K NepeBodam OeHEXHbIX
CpeAcTB, yka3aHHbIM B cT. 99, cT. 101 ®3 o1 02.10.2007 Ne 229-®3 «O6 MCnonHUTENBEHOM NPOU3BOACTBEY.

5.10. BaHk Bnpase nocne npeasapuTensHOro npeaynpexaeHus otkasatb KnueHty, nHomy epxatento KapTel B npueme oT Hero PacnopsikeHun,
nognucaHHblx KnueHtom, uHbiM [epxatenem KapTbl OnNeKTPOHHOM MNOANWUCLIO, B Crly4ae BO3HWKHOBEHUSI MoAo3peHus, 4to Onepaums
OCYLLECTBIIAETCH B Lenax neranvsaummn (OTMbIBaHUS) JOXOA0B, NOMYYEHHbIX MPECTYNHbIM MyTeM, unn uHaHCMpoBaHus Teppopusma. B atom
cnyyae KnuenT, nHon fepxatenb Kaptbl 0683yeTcsi no TpeboBaHuio baHka npegoctaBnsaTb Hagnexawmm obpasom odopmneHHble PacnopsxeHns
Ha GyMaxKHOM HocuTene.

5.11. B cnyyae ecnu Bantota nposogumont Onepaumm no CyeTy oTnnyaeTcs oT BantoTel CyeTa, cymma Onepauum no CHeTy KOHBEPTUpYETCs B
BantoTy CyeTa no BHyTpeHHeMy Kypcy baHka Ha aaTy v Bpems npoBeaeHust baHkom Onepauum no c4eTy, ecrnm oTAeNbHLIMU NONoXeHnsaMu OBLLMX
Ycnosun w/vwnn Tapudamu He YCTAHOBMEHO WHOe. Takom e Kypc NMpuMeHsieTcst B cryyae, Korga ansa nposegeHus Onepauumn no Cuety
HeobxoaMma npegBapuTenbHas KOHBepTauusi cymmbl Onepaumm no CUeTy B MHYO BanoTy, B KOTOpow ByaeT ocyLiecTBnNéH 6e3HanMyHbIN nepesos
[OEHEXHbIX CPEACTB.

5.12. KoHBepCHOHHbIE ornepaLmmn oCyLLEeCTBNATCA:

— Mo BHyTpeHHeMy Kypcy BbaHka, ycTaHOBNEeHHOMY Ha AaTty 1 BpeMsl UcnonHeHusi MocTosAHHOro nopyyeHuss;

— MO BHYTPEHHeMy Kypcy BbaHka, ycTaHOBNeHHOMY Ha AaTy 1 BpeMsi 0popMIieHMs 3asiBNeHUst HA KOHBEPCUOHHYO onepauumio B MNogpasgeneHnm
BaHka nnm yepes Cucremy.

BaHk BnpaBe ycTtaHaBnueaTb B Cucteme cneumarnbHble Kypcbl KOHBEPTaLMW BantoT B 3aBUCMMOCTM OT CyMMbl KOHBepTaumu, Hannuus y Knuexra,
nogkntodeHHoro MakeTa ycnyr, obLert cyMMbl KOHBEPCUMOHHBIX OnepaLumi, OCyLLEeCTBEHHbIX KnneHToM B TedeHne onpeaeneHHoro nepuoga (aHs,
Mecsiua 1 T.4.), UHbIX YCINOBUHNA.

Ecnu cneumanbHbIi Kypc KOHBepTaumn ycTaHoBneH Tapudamu, KnueHT, npoBoas koHBepTauuio B Cucteme no Kypcy, npeanoxeHHomy baHkom v
OTIIMYHOMY OT CreuumarbHOro Kypca KoHBepTaLmu, ykazaHHoro B Tapudax, cornaliaeTcsi TeM caMmbIM C YCIIOBUSIMU KOHBEPTaLMW.

5.13. KOHBepCI/IOHHbIe onepaunn oCyLLeCTBNATCA TONMBKO Mexay CueTtamun ogHoro Knuehra, OTKPbITbIMK B nNpeaenax oaHoro cbvu‘mana BaHka.

5.14. BaHKk He HeceT OTBETCTBEHHOCTW 3a HECBOEBPEMEHHOE 3ayWCrieHne OEeHEXHbIX cpefcTB Ha CyeT, KOTOpOe MPOM3OLLNIO MO BUHE APYrUX
6aHKoB, yJacTBYOLMX B NPOBEAEHUM pacyeToB, a Takke 3a pacxodbl KnveHTa, KoTopble BO3HUKNM BCNEACTBME YyKasaHHbIX KnveHTom u/vnn
TPEeTbUM NULOM NIaTEXHbIX PEKBUSUTOB (MHCTPYKLUIA), BKITOYAst KOMUCCUM ApYrnx 6aHKOB (KpeauTHbIX OpraHusaLmnii), y4acTBYOLUX B MPOBEAEHNM
pacyeToB.

5.15. BaHk 3auncnsiet noctynatwowime Ha CYeT AeHeXHble CPeAcTBa B AaTy He no3aHee cneayrowero OnepaumoHHOro AHA 3a AHEM NOCTYNIeHNs
B BaHKk COOTBETCTBYIOLLErO PacnopsikeHWs, B Crlydyae ecnv pacrnopsikeHne COOEPXWUT MpaBuilbHbIE MNAaTEXHble PEKBU3UTbI U COOTBETCTBYET
OencTByoLLEMY 3akoHoaaTenbCTBy Poccuickon ®egepaumm, 3a UCKIHOYEHNEM ClyvaeB, YCTaHOBMEHHbIX ObLMMK YCnoBusmu.

5.15.1. B uensx npepotepalleHns BoBrneyeHus KnMeHTOB B coBepLueHne NpoTMBOMpPaBHbIX AeNCTBM BaHk BnpaBe oTkasaTb B 3a4ucCrieHumn
OeHexHbIX cpeacTB Ha cyeT KnueHTa B cnyyasx, korga y baHka nmetoTca nogo3peHus B TOM, YTO cOBepluaemMas onepauus MoxeT 6biTb cBA3aHa
C HapylueHneM 3akoHogartenscTea Po.

5.16. B cny4yae nonyyeHus BaHkom YBeOoMmneHWst 0 NpMOCTaHOBMEHUN A0 OCYLLECTBMNEHUSI 3a4UCEHNs OeHEeXHbIX cpeacTB Ha CueT KnueHTa
BbaHk:

5.16.1. NpuocTaHaBnNMBaEeT 3ayuUCNeHVe [eHeXHbIX cpefactB Ha CueT KnmeHTa Mo pacnopsikeHuto, ykasaHHOMY B YBeOOMSIEHUUM O
npuocTaHoBreHuu, Ha 5 (MaTeb) Pabounx aHel ¢ MoMeHTa NosyyYeHns Takoro yBeAoMIIeHS;

5.16.2. HesameanuTensHo yBedomnsieT KnveHTa, sSBnsioerocs nonyyatenemM AaHHbIX AEHEXHbIX CPEACTB, O TaKOM NMPUOCTAHOBMEHUU, a Takke
0 HeobxoauMocCTH npeacTaBneHus B baHk JOKYMEHTOB, NoATBEpXXAaLWmMX 060CHOBAHHOCTb NONYYEHUS NepeBeaeHHbIX CpeacTB. Takoe
yBefoMrieHue Hanpaensietcs KnmeHTy nobbim (Mo Beibopy BaHka) 3 ykasaHHbIX 1 [OCTYNHbIX Ans baHka cnoco6oB: TenedOHHbI 3BOHOK
Ha KOHTaKTHbIN HOMep, 3MEKTPOHHOE MMCbMO Ha agpec ANEKTPOHHOM noyThl KnnenTa, umetowmincs y bardka, CMC-coobuieHne n/vnm Myw-
yBeAOMIIEHME.

B cnyyae npepoctaBneHus KnveHtoM B BaHK JOKYMEHTOB, yKka3aHHbIX B N. 5.16.2 O6wux Ycnosun, B Te4eHne cpoka, ykaszaHHoro B n. 5.16.1
O6wumx Ycnosuit, baHk 3auncnseT geHexHble cpeacTea Ha Cuet KnneHra.

B cnyyae HenpegoctaBneHus KnueHtom B BaHk AOKYMEHTOB, yka3aHHbIX B M. 5.16.2 O6wux Ycrnosui, B Te4eHNe cpoka, ykasaHHoro B n. 5.16.1
O6wmux Ycnosuii, baHk BO3BpallaeT [AEHEXHble CPeACTBA B KPEeOWTHYK OpraHu3auuio, OT KOTOPOW Obino nonyyYeHo YBeaomrieHne o
NPUOCTaHOBMNEHWWN, ANA UX NOCMNEAYOLWEero 3a4nMCreHnss Ha cYeT nnaTtenbLlyyka — pUaMYeckoro nuua. Takonm Bo3BpaT baHk ocyliecTBnseT He
nosaHee 2 ([Byx) Pabounx gHen nocne uctevyeHns cpoka, ykasaHHoro B n. 5.16.1 O6wmx Ycnosui.

B cny4yae nony4vyeHua BaHkom YBegomneHus o NPUOCTAaHOBINEHUN NOCIE OCYLLUECTBNIEHNA 3a4NCTIEHNA OEHEXHbIX CpencTB Ha Cuet KnueHta baHk
HanpaendeT B KpeAUTHYK opraHmsauuio, OT KOTOpOIZ NnocTynuno Takoe yBenomneHue, yBegomneHnme o HeBO3MOXHOCTU MPUOCTaHOBIEHUA
3a4vuncrieHna cpencTs Ha Cuet KnneHTta — nony4yarena no d)opMe N B nopsagke, yCtaHOBJIEHHOM BaHkom Poccum.

5.17. Bo u3bexaHue cny4yaesB HeSaHMCJ’IeHMH/HeCBOSBpeMeHHOFO 3a4vucneHna OeHeXHbIX CcpedcTB Ha Cuet KﬂI/IeHTy cnepyet coobwatb
KOHTpareHTamMm pekBuU3nTbl Cuera, npenocTtaBlieHHble eMy BaHkom.

5.18. 3auncneHvie AeHexHbIX cpeAcTB Ha CYeT Npu coBepLUeHun nnaTexa no 6aHKOBCKMM pEKBU3UTaM OCYLLECTBIISIETCA COrnacHo crneaytoLiemy
NOPSAKY.
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[eHexHble cpeacTBa B pOCCUACKUX pybnsax, noctynvelive B nonb3y KnveHta (B TOM yncne B COCTaBe PacnopsikeHWn Ha obLlyto CymMmy C
peectpom), 3aumcnsoTca baHkom Ha CuyeT He nosgHee cnepyrowero OnepaumoHHOrO AHS nmocrne nomnyyeHns baHkom cooTBeTCTBYyHOLLErO
pacnopsiKeHus nNpu cCoBMOAEHUN HUXKENEPEUNCTIEHHBIX YCIOBWIA:
a) uWMmeeT MecTo nonHoe cooTBeTcTBMe HoMepa CuyeTa Knmenta n ®UNO KnveHTa (ecnm nHoe He BbiTEKaeT M3 HauMOHanNbHOro obblvas),
yKa3aHHbIX B pacropsbkeHun, AaHHbIM, KOTopbiMU pacnonaraeT baHk. Mpu nckaxeHun unu gonyctumom HecootsetcTBun PO Knunenta
Kak nony4aTens B pacnopshkeHun baHkom nposepsieTcsa cooTBeTcTBNE HoMepa Cueta u MIHH KnneHTa, a Takke gatbl poxaeHus KnveHTa;
6) ecnu pekBn3nTbl KnueHTa, ykasaHHble B pacnopsbkeHUW, He COOTBETCTBYIOT AaHHbIM pekBu3nToB KnveHta B baHke, BaHk Bnpase:
—  BEpHYTb 3TW [eHeXHble cpefcTBa GaHky nnartenbluka He no3gHee OnepauMOHHOro AHSA, creayowero 3a AHEM WX MOCTYNfneHus Ha
KOppecnoHAeHTCkMIn cyeT baHka;
—  Ha CBOe YCMOTpeHue, HO He no3gHee OnepauroHHOro AHSA, CriedyloLwero 3a QHEM NOCTYNMEHNS pacrnopshKeHus, HanpaBuTb 3anpoc HGaHky
nnaTtenbLuka ¢ Npocbbow yTouHMTbL AeTanu nepesoga (Homep Cuyeta Knunenta n ®NO KnueHta, a Takke VHH KnueHta n gaty poxageHus
KnuenTa).

5.19. 3auncneHune AeHexHbIx cpeacts Ha CUeT npu coBepLUueHUM nnaTexa no aeHTndmkaTopy, a UMeHHO - Mo HOMepy MoGunbHoro TenedoHa
nonyyarens, OCyLLEeCTBSIETCS COrNacHO NopsiaKy, U3MOXEHHOMY HUXE:

a) cpencTBa 3aumcnsoTca Ha CyeT Ha OCHOBaHUM MHAOPMaUMKU O noryyaTtene cCpeacTs, onpeaerneHHon HopMaTUBHBIMU akTamu BaHka
Poccun, B T.4. nudpopmauum 06 MaeHTtundukatope.
3ayucneHne cpefcTB B yKasaHHOM nopsigke A4ocTynHo KnveHTtam, y KoTopbix B CUCTeMe MOAKMoYeHa onuust «nepeBofbl N0 HOMepy
TenedoHa». MNpu HeobxoammocTn B Cucteme KnmeHT MOXeT OTKIIOYUTL 3Ty ONUMIO UMW NOAKIIOYNTL €€ BHOBb.

6) KnueHT moxeT 3apaHee B Cucreme:

—  BblbpaTb CyeT, Ha KOTOpPbIN eMy ByayT 3a4UNCNATLCA AeHEXHbIe cpeacTBa (OCHOBHOW CyeT);

—  ons nepeBogoB Yepe3 Cepsuc BbICTpbix nnatexen — yctaHoButb AO «PaiddandeHbaHk» B KadectBe baHka no ymonyaHuio. YctaHoBka
BaHka no ymonuyaHnwuio noareepxxaaetcs KnneHtom B Cucteme nocpeactsom Beoga OgHopasoBoro napons, coopMUpoBaHHOMO U HanpaBneHHOro
Knuenty AO «HCIIK».

B) ecnu KnueHnTtom 6bin BbIOpaH ocHoBHOM CueT, cpecTBa 3a4ncnstoTcs Ha Hero. Ecnn ocHoBHom CueT He BbiOpaH 1 y KnneHTa Heckomnbko

CyeToB, TO OEHEXHbIE CPeaCTBa 3a4nCnsTCA Ha CYeT, KOTOpbIV OnpeaensieTcs crneayowmm oopasom:
—  TeKyLwuii CYeT C nocrneaHen aktueHon Onepaumen — eCcrnv Takoro HeT, To
—  nobon HakonutenbHbI CHET— €Cnn Takoro HeT, TO
—  mobon cueT KpeanTHOM KapThbl.

r) nepesoApbl 3a4ncnsaoTcs Ha CYET B peXXMMe pearnbHOro BpeMEHM;

n) B Tom cnyyae ecnu KnueHT He xenaeT nony4yatb yKa3aHHble Bbille NepeBOAbl, OH OOMKEH yBeAoMUTb 06 aTom BaHk crneayowmmm
cnocobamu: OTKIIOUYMB COOTBETCTBYIOLLYIO Onumio B Cucteme nmbo nocpeacTBOM NMyHoro obpatueHust B Mogpasgeneqve Bavka®l. B
AanbHevweM KnveHT MOXeT M3MEHWUTb CBOE peLLeHWe criedyolmmMmn cnocobamu: BbiIGpaB coOOTBETCTBYOLLYO onuuio B Cucteme nmbo
nocpeacTeom nuyHoro obpatleHns B MoapasaeneHve Gaxka®?,

€) [Ans uenen nepeBofoB CPEACTB B ero nonb3y no MaeHtudukatopy KnveHT-nonyyartenb CpeAcTB HACTOSLLMM BblpaXkaeT CBOe cornacue
Ha nepegavy nMHAOPMaUUKM O HEM CreaylWwuM nuuam: npyu nepesogax mexay KnueHtamm BaHka - nnaTenbluky, npu nepesopax c
ucnons3oBaHnem Cepsuca 6bicTpbix nnatexen - AO «HCIK», yyacTtHukam CepBuca ObICTpbIX NnaTexew, KNUMeHTaM Y4YaCTHUKOB
Cepsuica GbICTpbIX MRaTexew (NnaTenbLwuKy no onepauum).

KnueHT — nonyyatens CpeAcTB BblpaXxaeT CBOe cornacue Ha npuMeHeHne MaeHTudukaTopa n 3auncrneHne AeHexHbIX cpeacTs Ha ero Cyet no
WpeHTudukaTopy.

5.20. BaHk BnpaBe He 3a4nUCnATb NOCTynueLUME eHeXHble cpeacTBa B VIHOCTpaHHOﬁ BaniTe, B Cliy4ae ecnu 3a4ducrieHne Ha CyeT HEBO3MOXHO
n3-3a HeJOCTaTO4YHOCTUN, HETOYHOCTU UM HEKOPPEKTHOCTU PEKBU3UTOB, YKa3aHHbIX B pacrnopsaXeHuu. PaccnepoBaHve no onepauun 3avyncneHna
OEHEXHbIX CPeaCTB B MHOCTPaHHOW BanoTe Ha Cuet no YKa3aHHbIM Npu4ynHamMm He MOXeT MNpeBbIllaTb 12 kaneHaapHbIX AHEN.

5.21. CTOpPOHbI AOrOBOPUINCH, YTO BaHK OTKa3biBaeT B 3a4MCIEHUN:
— MOCTYNMBLUMNX AEHEXHbIX CpeacTB Ha CyeTa B pefKMX MHOCTPAHHbIX BamntoTax, ykazaHHbIx Ha Cante baHka;
— MOCTYNWBLLEN PeaKoW MHOCTPaHHOWM BantoThbl, ykadaHHON Ha CaiTte BaHka u otnmvyHon ot BantoTel CyeTa, Ha Bce CyeTa.

5.22. IMpw nocTynneHnn Ha KOPpecrnoHAEeHTCKNI cyeT baHka AeHeXHbIX CpeAcTB Ans noralleHns NPOCPOYEHHON UK TeKyLLen 3a40MMKEHHOCTU Mo
KpeantHomy [doroBopy B Cymme, MpeBbilLatollen pasmep 310N 3a40mKeHHOCTN no aaHHomy KpegutHomy [oroBopy, 3aeMuumk nopydaeT BaHky
OCYLLECTBUTb NEPEBO/ CyMMbI, OCTaBLUENCS NOCMe NoralleHns ykasaHHOW 3aJ0SPKEHHOCTU, Ha NoOOW TeKyLMin cHeT 3aeMLumKa, OTKPbITbIA B
BaHke®,

5.23. 3auncneHHble 6e3HanM4HbIM CrNocoboM/ BHECEHHbIE HanM4YHbIMU Ha CuyeT AeHexHble cpeacTBa BKMOYalTCcs B JOCTynHbIN 6anaHc He
nosgHee cneaytowero OnepaumMoHHOro AHA CO AHSA 3a4MCIEHUst EHEXHbIX cpeacTB Ha CueT. VckniodeHne cocTaBnstoT BHECEHUE AEHEXHbIX
cpencts Yepes «Cash-in» 6aHkomaT baHka, 3auMcneHne geHexHbIX cpeacTs 6e3HannyHbIM cnocobom nocpencteom Mepesonos mexay Kaptamu,
a Takke 3ayucrieHne OeHEeXHbIX CPEeACTB, OTMNPaBfeHHbIX C Ucnonb3oBaHveMm Cepsuca ObICTpbiX nnatexen. B aTom cnyvae baHk oTpaxaeT
OeHexHble cpeactBa B [locTynHOM OamnaHce B pexume «peanbHOro BpeMeHuy. KnueHT MOXeT uMcnomnb3oBaTb CyMMYy B3HOca/mepeBoaa,
oTpaxeHHyto B [locTynHom GanaHce no TakMm onepauusiM, TONbKo Ans npoBegeHust Onepauuii no Kapte 40 MOMeEHTa 3a4nCrieHnst CPeacTs Ha
Cuer.

5.24. BHeceHHble HannuHbiMK Yepe3 «Cash-in» 6aHkomat baHka, a Takke 3a4yncrneHHble 6e3HanmM4HbIM cnocobom nocpeacTsom MoMeHTanbHbIX
nepeBooB Mexay KapTamu OeHexHble cpeactBa oTpaxatoTcst no CuyeTy He no3gHee crieaytowero OnepaunMoHHOro AHS CO AHSI BHeceHus /
nepeeoa.

5.25. baHk BnpaBe BepHyTb AeHeXHble cpeacTsa B GaHk oTnpaBuTens:

—  ecnv no peaynbTataM NPOBEAEHWsI pacCreaoBaHUs MMelTCS OCHOBaHUSA AMsi BO3BpaTa AeHEXHbIX CPEACTB B GaHK oTnpaBuTens;

— 10 WUCTEYEHWN Cpoka MpOBefeHWsl paccrefoBaHUs MO ornepauuy 3a4WClEHUs, eCru pe3ynbTaToM NpoBeeHWsl paccrnefoBaHUs He cTano
3auncrneHve cpeacts Ha Cyer;

—  CyMMa MOCTYMUBLLUMX AEHEXHBIX CPEACTB MEHbLUE UM paBHa CyMMe B3MaeMoro BaHKoM KOMUCCHOHHOMO BO3HArpaxneHus 3a nposeaeHve
Onepauuu no cyeTy.

5.26. baHk 3auncnsieT AeHexHble CpeacTea, BO3BpalleHHble M3 GaHka nony4yaTens B NOpsAKe U CPOKW, ykaszaHHbIe B M. 5.15 HacToswero Pasgena.
Ecnu Bantota Onepaumu no CyeTty oTnmyaeTcs oT BasntoTel Cyeta, BaHk ocylecTsnseT 3aducneHne Ha CUYeT no BHyTpeHHeMy Kypcy BaHka Ha
JaTy 1 Bpems NpoBeAEeHUS onepaumy 3admcneHuns Ha CueT, ecrnn otTaesbHbIMY nonoxeHusmmn OBLwmx Ycnosuit unu Tapudamm He yCTaHOBMEHO

61 Ycnyra JocTynHa C MOMEHTa ee TEXHUYECKOW peanusauum.
62 Ycnyra JocTynHa ¢ MOMEHTa ee TEXHUYECKOW peanusauum.

63 MonoxeHne He NPUMEHSIETCS NPU NoralweHU 3aa0IHKeHHOCTM no KpeautHomy [dorosopy 3a cyet noctynuslumx cpeacte M(C)K.
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NHOEe.

5.27. Ecnu uHoe He npepycmoTpeHo O6wmmm Ycnosusimv, [JoroBopoM unu cornawleHveMm mexay BaHkom n KnueHTom, cnvcaHne AeHEeXHbIX
cpeacte co CuetoB KnueHTtoB ocyuiectBnsietcs baHkom B npegenax [ocTynHoro 6anaHca, B nopsiake NoCTynieHUs pacnopsbkeHuin B baHk u
NPUHATUA X BaHKOM K CMOMHEHWIO.

B Ccny4yae HeJOoCTaTOYHOCTU AeHEeXHbIX CpeaCcTB ANnA UCMNOoJTHEeHUA pacnopﬂx(eHw?l, nocTynneLInX B BaHk OAHOBPEMEHHO C TOYHOCTbIO 40 MUHYTDI,
OHW ncnonHsTca baHkom:

- B CINy4yae ecnv pacropsikeHns OTHOCATCS K OAHON 0YepeHOCTM (04epeaHOCTb ONpeaensieTcs CornacHo AenCTBYOLWEMY 3akoHoAaTenbcTBy PO)
- BaHk ncnonHseT NOCTyNUBLUME PacnopsPKEHUS B NOPSiAKE BO3paCTaHUS CYyMMbl PAcroOpshKEHUSI.

- B CIny4Yae €ecrnu pacropsikeHUs OTHOCHATCH K pas3HOW O4YepeaHOCTM, nepBbiMM BaHk ucnonHseT pacriopshkeHust ¢ 6oree NpUOpPUTETHOMN
o4epedHOCTbIO COrnacHoO AENCTBYIOLEMY 3akoHoAaTenbcTBy PO.

Cnucanue cpeacts co CyeTa ocyuecTBnsaetcst bBaHkom Ha ocHoBaHUMK:
5.27.1. PacnopsikeHus.
5.27.2. PelwleHns cyaa n Apyrux yrnosiHOMOYEHHbIX roCyAapCTBEHHbIX OpPraHoB.
5.27.3. B nHbIX cnyyasix, npegycMoTpeHHbix O6wmmmn Ycnosusamu, [loroBopom 1 AENCTBYOLWMM 3akoHoaaTenbcTtBom Poccurickon ®epepauun.

5.28. Nepen npuemom PacnopsikeHui ot Knventa ([JoBepeHHOro nuua) K umcrnonHeHuto baHK ocyllecTBNSeT npoBepKy A0CTAaTOYHOCTU
npegocTasneHHbix KnueHtom (JoBepeHHbIM NMLOM) NNaTeXHbIX PEKBU3MTOB AJs1 OCYLLECTBNEHUs NepeBofa AeHexXHbIX cpeacTts. B crnyvae ecrin
nnaTexHble PeKBU3UTbl, NpedocTaBneHHble KnueHntom ([JoBepeHHbIM NULOM), HE COOTBETCTBYHOT YCTaHOBMEHHbIM TpeboBaHusaM, BaHk He
npuHMMaeT Takoe PacnopspkeHue K ucnomnHenno u ysegomnsiet KnveHrta o6 atom He no3gHee Pabo4yero gHs, cnegylowero 3a AHem nonyyeHus
pacnopsikeHust KnueHTta.

5.29. Ecnu MHoOe He yCTaHOBMEHO 3akoHodaTenbcTBom unu O6wmmmn Ycnosuamu, BaHk ncnonHset PacnopsbkeHns He nosgHee criedytowero
OnepauuoHHOro Hs 3a AHeM NpueMa baHkoMm Haanexalmm o6pa3omM ogopMIeHHoro PacnopsikeHusi®,

BaHk nmeeT npaBo 3agepkaTb McnonHeHue PacnopsikeHns Ha cpok He 6onee 3-x Pabounx OHeW unm Ha CpoK, YCTaHOBIMEHHbIA B MUCbMEHHOM
3anpoce baHka, agpecoBaHHOM KnneHTy, B crieQytoLmx criyyasx:

— no npocbbe KnueHTa, KOTOPLIA ANsi NPOBEeAEHMA BantOTHOM onepauun OOSmKeH npefoctaBuTb B baHk 060CHOBbIBaKOLWME OOKYMEHTLI UK
[OMONMHUTENBbHYO MHOopMaLMIO;

— o 3anpocy baHka o HeobxogumocTn npegocTaerneHns KnveHToM oBOoCHOBbIBaOWMX (MOATBEPXKAAMOLWMX) OOKYMEHTOB AN NpoBeAeHMUs
BasnTHOW onepauuy unm opopmneHns JOKYMEHTOB BartoTHOMO KOHTPOIS, YCTaHOBIEHHbIX 3akoHodaTenbcTBoM Poccunckon ®egepauuu;

—  npu HeobGxogumocTu npoBefeHus baHkoM OOMONHWUTENBHOrO aHanm3a OGOCHOBbLIBAKLIMX OOKYMEHTOB C LENbl BbiNOMHEHWs BbaHkom
YHKLWIA areHTa BanoTHOro KOHTPOns.

—  Npu HeobxoaMMOCTY NpoBeaeHNs BaHkoM AOMONHUTENbHBIX NPOBEPOK B COOTBETCTBUM C BHYTPEHHUMU AOKYMEHTamu 1 npoueaypamu baxka
n/vnu rpynnbl N, K KOTOPOW NpUHaanexuT baHk.

5.30. BaHk He HeceT OTBETCTBEHHOCTM 3a 3a€PXKKy UCMONMHEHNA PacnopsikeHusi, B TOM YMCIe COCTaBIEHHOTO HA OCHOBAHUN 3asIBMEHUS OT UMEHU
Knuenta (JoBepeHHoro nuua), ecnu cnucaHne co Cyeta He MOXeT ObiTb NMPOBEAEHO B CPOKW, ykasaHHble B n. 5.29 Hactosiwero Pasgena, B
pesynbTate owmbok KnueHTa/TpeTbux NnL, B ykasaHHbIX NiaTeXHbIX pekBU3nTax.

5.31. B cnyyae ecnu cnucaHue co CyeTa NponsBeaeHo N0 OCHOBaHWUSAM, U3MNOXeHHbIM B Nn.5.27.2, 5.27.3 HacToswwero Pasgena, 0OTBETCTBEHHOCTb
3a 060CHOBaAHHOCTb CMNCAHUS HeCeT B3biCKaTenb.

5.32. BaHk npuHumaeT PacnopspkeHus oT KnveHTta ([JJoBepeHHOro nvua) k ucnonHenuo B npegenax JoctynHoro banaHca, onpegensemoro Ha
MOMeHT npuema PacnopsixeHnusi. BaHk ncnonHset Pacnopsikerus, npuHatele ot KnuenTa (JoBepeHHoro nuua), B npegenax JoctynHoro banaHca
Ha MOMEHT (haKTM4eCKoro ucnonHeHns PacnopsxeHus.

5.33. KnueHT 06si3aH o6ecneunTs pacxogoBaHue cpeacTs no CueTy B npeaenax JocTynHoro 6anaHca ¢ y4eToM Heo6X0AMMOCTW CBOEBPEMEHHOTO
ucnonHeHus o6s3atenscTe KnveHTa nepes baHKoM No 3aknioyeHHbIM foroBopam, ecniv OBLMMK YCNoBUAMU He YCTaHOBIIEHO MHOE.

5.34. B uensix ucnonHeHus PacnopsbkeHust Unu pacnopsikeHust KnveHTta Ha CHSITUE Hann4dHbIX AeHeXHbIX cpeacTB co CyeTa [ocTynHbll 6anaHc
onpefensieTcsi ¢ y4eToM NMoAexallyx UCNOSTHEHNIO 0683aTeNnbCTB Mo 0roBopam, 3akniodeHHbIM Mexay BaHkoM 1 KnneHToM, Ha MOMeHT pacyeTta
HocrtynHoro 6anaHca. KnveHT noaTBepxaaeT CBOe corfiacue Ha UCMOMHEeHWe yka3aHHbIX PacnopskeHuin Tonbko B npefenax [JocTynHoro 6anaHca
C Y4ETOM CYMM HeuCnonHeHHbIX KnneHTom 0653aTenseTB.

5.35. BaHk BnpaBe He UCMOJTHATb PaCI'IOpH)KeHVIFI KnueHTa o nepesoje cpeacTts Co CueTa 1Unm 0 CHATUN HaNU4YHbIX OEHEXHbIX cpencTe co Cueta
Ha CyMMY HEUCNOJTHEHHbIX KnueHnTtom obsizatenscTs B TeveHune 40 KaneHgapHbIX OHen B cnyyasax:

— Bo3BpaTa baHkoBckow kapTbl Ha MaTepuanbHOM HocuTene B baHk, HaunHasi ¢ gatel Bo3BpaTta KapTtel B baHk;
—  OKOHYaHus cpoka aencteusa KapTbl, Ha4UMHasi C NepBOro AHSA Mecsua, cneayowero 3a nocrnegHnM MecsiLem cpoka aencteust KapThl;
—  3akpbiTna CyeTa, k KOTOpOMY BhiNyLeHa KapTa, HaunHas ¢ gatel nogaydv KnueHtom 3asBneHuns o 3akpbiTum CueTa (pactopxeHuu [Jorosopa),
K KOTOpOMY BbInyLleHa KapTa.

Mpu 3TOM Npy BO3HMKHOBEHUW 3aformkeHHOCTU no Cuyety, BaHk BnpaBe TpeboBaTb MoralleHust 3af0SHKEHHOCTM cornmacHo n. 5.33 O6wmx
YcnoBuii fo 3akpbitnst Cueta.

5.36. Ecnu ncnonHeHne HeCcKosbKMX Pacnop;m(eHMM KnueHta npuxoanTca Ha OAuH U TOT Xe OﬂepaLlI/IOHHbIIZ OeHb, TO OHU UCMNOJTHAKTCA B CPOKU,
yCTaHOBJIEHHbIe BaHkom Ana ucnonHeHus PaCI’IOpH)KeHVIFl COOTBETCTBYHOLLEro Buaa. CpOK ucnonHeHns baHkom Pacnop;m(eHMﬁ KnueHTa,
VMIMEIOLLMX OANHAKOBBIN CPOK UCMNOJIHEHUA, 3aBUCUT OT KaHana noctynieHna B BaHk 1 Tna PaCI‘IOpFl)KeHVIVI.

5.37.Mpn ykasaHun KnueHtom B PacnopshkeHun, [MocTtosiHHOM nopyyeHun OaHka-nocpegHuka (6aHkoB-nocpeaHukoB), BaHk umcnonHset
PacnopsikeHue, MNocTositHHOE NOpyYeHne B COOTBETCTBUU C pacrnopskeHnsMmn KnneHTa, ecrnv nHoe He yka3aHo HUXe.

HacTtosiwmum KnneHT o3HakoMmeH 1 cornallaeTcs ¢ TeMm, YTo:

— WCNOJTHEHME NnaTexa 6y;:LeT npon3BoanTcAa BaHkom vyepes KOppeCI‘IOH,EI,eHTCKI/II;I cyer, OTKprTbIVI B BasnkoTe nnarexa B 68HKe-I'IOCpeLI,HI/IKe.
MoenuaTb Ha Bbl60p 6aHKa-nocpe,qH|/|Ka BaHka ans ucnonHeHuna nnatexa KnmeHT He MOXeT;

— B Cnyyae ykasaHus KnueHtom GaHka-nocpenHuka ans 6aHka nonydatens npu odopmneHni PacrnopsikeHus:, NMocTosHHOTO NopyyeHus, B
UCMOSTHEHNWN KOTOPOTO Y4acTBYIOT HECKOSIbKO BaHKOB-MOCPEeOHNKOB, 3TOT PEKBU3UT MOXET BblTb M3MeHeH 6aHKoM-nocpeaHnkom baHka
NPV OTCYTCTBUM KOPPECTOHAEHTCKUX OTHOLLUEHMI (LLeMOYKN KOPPECTIOHAEHTCKMX OTHOLUEHWUI) MeXay TakuMu GaHKkamu-nocpeaHuKamu,
Hannyum 6onee BbICTPLIX UK AELEBbLIX KAHAMNOB NEPEeCbINKY 1 APYrMX (PhakTopoB, NPUHATBLIX B NPAKTUKE MEXBaHKOBCKUX NepeBoaos;

— B Clly4Yae HeBO3MOXXHOCTU Hagnexxalero UCnosnHeHusa PaCI'IOpFl)KeHI/IFl, MocTosiHHOroO nopy4yeHuna B cuiny OTCYyTCTBUA / npexkpailieHna
KOppeCnOHOEHTCKMX OTHOLUEHWI Mexay 6aHkoM nony4yarensa u ykasaHHbIM KnveHTom 6aHKOM-HOCpe,qHMKOM ana BaHka nony4yarens

64 B cOOTBETCTBMU C 3aKOHOAATENLCTBOM P® AaHHbI CPOK HEMPUMEHUM K TPaHCTPaHUYHbIM NepeBoaam.
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n/vnu B crnyyae U3MeHeHNs NraTexHbIX pekBu3uToB 6aHka-nocpeaHvka Ans 6aHka nonyyatens, a Takke B cuny oMHaHCOBOIO COCTOSIHUA
6aHka-nocpeaHuka anst 6aHka nonyyatensi baHk BnpaBe Bo3BpaTuTh faHHOe PacrnopsikeHue, MNocTosiHHOE nopyyeHve 6e3 UCMoNHEHUS;

- B cnyvae ecnu KnmeHt B PacnopsbkeHun, MocTOAHHOM MopyyYeHWn He ykasbiBaeT GaHk-mocpegHuk Ans 6aHka nonyyatens, baHk
BblOMpaeT Takon 6GaHK CaMoCTOATENbHO, MCMOMb3Ys UMEIOLLMECS B €ro PacnopsikeHUn cnpaBoYHblie 6a3bl AaHHbIX, U BNpase BO3BPaTUTb
AaHHoe PacnopsipkeHue, MNocTosiHHOe nopydeHne 6e3 UCMonHeHus, B cryyae ecnu Ha gaTy ucnonHeHwus banky He OyayT M3BeCTHbI
pekBu3NTbI GaHka-nocpeaHvka Ans ykasanHoro KnveHtom 6aHka nonyyatens.

B cnyvasx, korga y baHka wmeetca wHdopmauuss o ToMm, 4YTO 6aHK nomyyaTens WAM  y4acTBYKOWWMA B UCMOSNHEHWUM
PacnopsikeHus/IloctosaHHOro nopyyeHunst 6aHk-nocpeaHuk Bo3spaluaeT (bnokupyeT, He 3a4ncnsieT, He NepeyncnsieT UnNn CoBepLUaeT UHble
aHanornyHble Mo CMbIiCNy AeNCTBUSA) NepeBOAbl AEHEXHbIX CPEACTB MO NpUYMHaM, He 3aBUCAWMM OT baHka, B Lensax 3awuTbl MHTEepecos
KnuenTtoB BaHk Bnpase:

— O0TKasaTb B CNUCaHUN OEeHEXHbIX cpencTB CO CueTta no PacnopﬂmeHmm;

— OTKasblBaTb B MPUEME K UCMONHEHUI0 PacnopspkeHnin B onpeaenéHHon BanioTe n/unum B crnydvae, ecnv 6aHk nonyyartens pacnosioX)XeH Ha
TeppuUTOpUM onpeaeneHHoN CTpaHbl, NepedeHb KOTopbIx AoBoauTca Ao KnneHtoB baHka nytem pasmelyeHus Ha Cante baHka.

5.38. baHk umeeT npaBo Ha nobom aTane Bo3BpaTUTb PacnopsikeHne KnueHta 6e3 ncnonHeHus B criyyae:

—  obHapyxeHus oLnBOK U HETOYHOCTEN, AOMNYLLEHHbIX B PEKBU3UTAX;

—  NpU3HaHUSA COMHUTENbHBLIM YAOCTOBEPEHUS MpaBa pacnopspkeHns CyeTom;

—  HenpepgcTaBneHus KnveHTom 060CHOBBIBaKOLMX (MOATBEPXKOAOLLMX) AOKYMEHTOB, TpebyeMbIX Npy NpoBeAeHUN BanioTHbIX onepaunii, ecnm
3TO NpeaycMOTPEHO 3akoHoaaTenbCcTBoM Poccuiickon depepaumu;

—  HepocTtaToyHocTu ocTynHoro 6anaHca Ans UCnonHeHns PacnopsxeHus B MOMEHT ero ucnonHeHust baxkom;

—  ecnu Onepauus no CyeTy He MOXET ObITb NPoM3BeAeHa NO NPUYMHE TOro, YTo CYeT 3aKpbIT NMOO Ha AeHeXHble cpeacTBa Ha CyeTte (Ha Cuer)
HanoXeH apecT U HeapeCcTOBaHHbIX CPEACTB HEAOCTAaTOYHO Afst UCMONHEHMs PacnopsikeHus;

— ecnu Onepauusi no CueTty coBepluaetcst 6€3 nonyyeHusi cornacus UHaAHCOBOIO YMNPaBrisoLEero B COOTBETCTBUM C 3aKOHOAATENbCTBOM O
BGaHKpoTCTBE (PM3NYECKMX NKL;

—  HEecoOTBETCTBUS NPOBOAMMOMN onepaunm TpeboBaHMAM AeCTBYOLWEro 3akoHoaaTenscTea Poccuickon Pegepauuu;

—  ecnv B COOTBETCTBUM C TpeboBaHUsSMU OENCTBYIOLLErO 3aKoHoA4aTeNnbCTBa B pe3ynbTaTe ocylecTensiemoro KnueHtom nepesoga co Cueta
3a4MCreHne CPELCTB Ha CHET MosyYaTens HEBO3MOXHO;

—  ecnuy baHka nmeroTcs ocHOBaHMS nonaraTb, YTO B OTHOLLEHUU XOTS Obl OAHOMO U3 Y4aCTHWKOB AaHHOM onepauun (OTnpaBuTensl, nosy4aTtens,
unu BbirogonpuobpeTtaTens, a Takke (UHAHCOBLIX WMHCTUTYTOB, Y4YacTBYHOLMX B MPOBELAEHUU MnaTexei), NMPUMEHSIIOTCS 3KOHOMUYECKHME,
duHaHCOBbIE, TOProBble Mepbl OrPaHNYUTENBLHOIO Xapakrepa.

5.39. BaHk ocBoGoXaaeTcs OT OTBETCTBEHHOCTM 3a YaCTUYHOE UMK MOSHOEe HeBbINoMHeHne 06s3aTenbCTB NO UCNOMNHEeHNO PacnopsikeHui,
€CINMN TaKoe YaCTUYHOE UMM NOSTHOE HEBLINONMHEHNE 065A3aTenbCTB Obinio 06ycnoBneHo 06CcTOATENLCTBAMM HEMPEOAONMMON CUrbl, U BaHkom Obinu
NpeanpuHATHE BCe Mepbl AN Hafnexallero UCnoriHeHns 06s3aTenbeTB Npy TOM cTeneHn 3aboTNMBOCTA U OCMOTPUTENBHOCTU, Kakasi OT Hero
TpeboBanacb no xapaktepy obsizatenbctBa. K Takum o6CTOATENbCTBAM OTHOCSTCA B T.4., HO HE WCKMIOYUTENbHO: CTUXMIHble GeacTBus
(3emneTpsiceHve, HaBOAHEHMWE, yparaH), noxap, MaccoBble 3abonesaHusi (anngemMun), 3ab6acToBKM, BOEHHbIE AENCTBUSA, TEPPOPUCTUYECKUE aKTbl,
AvBepcun, BBEAEHNE MHOCTPaHHBIMM roCcyAapCcTBaMm, X 06 beAMHEHNAMI 3aNpeTUTENbHbIX Mep (CaHKUMIA) B oTHoweHun Poccuiickon ®eaepauumm,
iy nog topucaukumen PO ¢ y4eToM TPaKTOBKM TakMX CaHKUMI (KOoTopasi MOXET ObiTb B T.4. paclumputenbHon) GaHkamu, y4acTBYHOLUMMUK B
MCMONHEHUN PacnopspkeHns, n/mnm nx KOHTPONMPYHOLLMMUK OpraHamu.

5.40. KnueHT BripaBe noaatsk B baHk 3aseneHune o6 oTabiBe PacnopsixeHusi, o6patusLlumcs B MNoapasaeneHne baHka®® ¢ nMcbMeHHbIM 3asiBReHneM
no gopme bBaHka ¢ ykasaHuem Homepa, OaTbl, CyMMbl PacnopsixeHusi, peKBU3UTOB MnaTerbluvKa, noryyartens cpeacTs, 6aHka nnaTerbLimKa,
GaHka nosyyartens cpeacTs. 3asiBreHve A0MKHO BbITb NognMcaHo cob6CcTBeHHOPYYHOM Noanuckio KnueHTa. BaHk UCNOSHSEeT ykasaHHoe 3asiBrieHne
1 BO3BpalLlaeT (aHHynMpyeT) oTo3BaHHoe KnneHToM PacnopsikeHue, ecn Ha MOMEHT MOCTYNNEHNsa yKa3aHHOro 3asBrieHns AeHeXHble CpeacTesa
He 6bIinu crincaHbl co CyeTta KnueHTa (T.e. ecnu He HacTynuna 6e30T3bIBHOCTL NepeBoaa ASHEXHbIX CPEACTB).

5.41. KnueHT BnpaBe noaatb B BaHk 3asiBneHME O BHECEHUW YTOYHEHWI B PEKBU3UTbI paHee WUchnofiHeHHoro BaHkom PacnopspkeHus vnm
npoBefeHUn paccrnenoBaHusi no PacnopsikeHuto, obpatmsBmnch B NogpasgeneHne baHka ¢ NUCbMEHHbIM 3asiBeHMeM no ¢opme baHka ¢
yKasaHuem Homepa, AaTbl, CyMMbl PacnopspkeHusl, pekBU3UTOB MnaTenblumka, nonydatens cpeacts, 6aHka nnatenblyvka, 6aHka nonydarens
CpeAcTB. 3asiBrieHWe [JOMMKHO ObITb noanucaHo coGCTBEHHOPYYHOM noanucklo KnueHTta. B aTom cnyyae BaHk oTnpaBnsieT B 6aHK nonyyatens
YTOYHEHWNE PEKBU3NTOB paHee UcnonHeHHoro baHkom PacnopsikeHus.

Ecnu KnueHt siBnsetca gepxarenem Maketa ycnyr «MpemuanbHbin»/ «MpemuanbHbil 5», a Takke B UHbIX Cryvasix, COrnacoBaHHbIx ¢ BaHkom,
KnueHT BnpaBe nogaTb B baHk 3asBneHne o BHECEHWUM YTOYHEHUI B PEKBU3UTLI paHee ucnonHeHHoro baHkom PacnopspkeHns unvm o npoBeaeHumn
paccnegoBaHus no PacnopsokeHuio:

—  yepe3 KOHTaKTHbIN LIEHTP.

Mpu aToM KnneHT o653aTenbHO HanpaBnsieT CKaH-KoMMIo 3asiBMEHNsi O BHECEHUN YTOYHEHWIN B PEKBU3NUTLI paHee UCMONMHEeHHOro baHkom
PacnopsikeHnss unu npoBedeHun paccrnenoBaHusa no PacnopsbkeHuto ¢ agpeca, npefoctaBrieHHoro paHee Knventom B BaHk, Ha
yKkasaHHbIi baHkOM agpec 3neKTPOHHOM MOYThbl HE NO3aHEE BPEMEHMW, COOBLLEHHOrO COTPYAHMKOM KoHTakTHOro ueHTpa. CkaH-konust
YyKa3aHHOro 3asiBfieHUs SBMSETCS 3KBUBANEHTOM 3asBMEHUss Ha DyMaxXHOM HocuTene, noanucaHHoro KnneHTom cobGCTBEHHOPYYHOMN
noanucbto. baHk He NpYHUMaeT K MCMOSIHEHUIO 3asIBIiEHNE O BHECEHUMU W3MEHEHUI B PEKBU3UTHI paHee WCMONHEHHOro BbaHkom
PacnopsixeHns nnv nposegeHnn paccnegoBaHmsa no PacnopsikeHuto, ecnmn cKaH-konus ykasaHHOro 3asiBrneHunst HanpasneHa KnneHtom
Ha yKasaHHbI BaHkoM agpec aekTPOHHOM NOoYThl NO3gHEE BPEMEHU, COOBLLEHHOrO COTPYAHMKOM KOHTaKTHOro LeHTpa.

— TMocpenctBom Cuctemsl B cooTBeTCcTBUM € Ycnosusmu [O.
KnuenT, asnstowuiica aepxartenem Maketa ycnyr «MpemuaneHbiii»/ «MpemuanbHein 5», BnpaBe noaaTth 3asBrneHvne 06 oT3biBE 31EKTPOHHOIO
PacnopsikeHns Ha nepeBOf AEHEXHbIX CpeAcTB B pybnsx, a Takke 06 OT3bIBe 3M1EKTPOHHOIo PacnopsikeHns Ha nepeBo AeHEXHbIX CPeAcTB B
MHOCTpaHHoM BantoTe, ochopmneHHoro KnueHtom B Cncteme, nocpeactsoM Cuctemsl.

5.42. [Insi OCyLeCTBIEeHs! NepeBoaa AeHEXHbIX CPEACTB B MHOCTPAHHO BanioTe B APYTYH0 KPeAUTHYIO UMW UHYH opraHm3aumio KnueHT gosmkeH
obs13aTensHO NpeacTaBuTh BaHky criegytoLlyto MHgOopMaLMio o nosyyarene:

— MOMHOe HaumeHoBaHue GaHka nonydaTens;

— MeXAYHapOAHbI NepCOoHanbHbIA MOEHTUMUKALMOHHBIN ko 6aHka (SWIFT) nnm HaumoHanbHbI MaAeHTUMUKALMOHHBIA Koa 6aHka nonyyatensi
(Hanpumep, Sort Code, Routing number n gpyrve) B 3aBUCMMOCTM OT CTpaHbl baHka nonyyartens;

— apjpec, ropoA u ctpaHy 6aHka nony4vatens;

65 Ninsa oT3biBa PacnopsikeHus Ha nepeBof OEHeXHbIX CPeacTB B pybnsix, nepegaHHoro B baHk Ha GymaxkHoM Hocutene, KnueHTy cnegyeT obpatuTbesl B

MoppasneneHve baHka, B koTopoM PacnopsixeHne 6bino opopmneHo.
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— npu nepesoge B cTpaHbl EBPO30HbI - HOMep cyeTa nonydartensa B oopmate IBAN (International Bank Account Number). Npu aTom npoBepka
KOPPEKTHOCTM cYeTa B ykazaHHOM hopmaTe M ero COOTBETCTBME MEXAYHapOOHbIM CTaHAapTaM NpoBeEPSIETCS BHYTPEHHUMU cucTeMamun BaHka B
COOTBETCTBUM C MEXAYHapOAHbLIMU CMPABOYHUKAMMU.

YKasaHHble BbIle PEKBU3NTHI (3@ MCKMIOYEHWEM HOMEpPOB CHETOB U MAEHTUMMKALMOHHBIX GaHKOBCKUX KOOOB) AOMMKHbI COAEpXaTb TOMbKO
CUMBOIbI, pa3peLleHHble K ucnomnb3oBaHuto cuctemon SWIFT (CoobLuecTBO BCEMUPHBIX MEXOaHKOBCKUX (PUHAHCOBLIX TENIEKOMMYHUKauun): a b
cdefghijklmnopqrstuvwxyzABCDEFGHIJKLMNOPQRSTUVWXYZ0123456789/-?:().,'+{}.B
MOEHTUMMKALMOHHBIX BaHKOBCKMX KOAaxX MOTYT ObITb MCMOMb30BaHbl TOMLKO LMdpbl U 3arnasBHble BykBbl NaTUHCKOro andasuTa.

5.43. B cny4ae cnucaHus AeHexHblx cpeacts co CyeToB KnneHToB Ha ocHoBaHUM PacnopskeHuin, NpuHATLIX BaHKoM K MCMONHEHWI0 Ha 6yMaXKHOM
HocuTene, NoATBEPXAeHWe ucnonHeHnsa PacnopsikeHnsa baHkom KnueHTam ocyuecTsnsieTcs He nosgHee OnepaumnoHHOro AHSA, cneaytowero 3a
AHeM ucnonHeHusa PacnopsbkeHusi, nocpeacTBOM npefocTasneHns KnveHTy aksemnnspa ucnonHeHHoro PacnopsxeHns Ha GymaxHoM HocuTene
C npocTaBneHvem Ha Hém wTamna baHka «lpoBegeHo», AaTbl ucnonHexus B popmate AO.MM.ITTT 1 nognncy ynonHOMOYEHHOro COTpyaHMKa
BaHka. Takon ak3emnnsAp ucnonHeHHoro Pacnopspkenus npepocTtaBnsietca Knuenty npu ero obpawernun B [NogpasgeneHne badka ¢
COOTBETCTBYIOLLMM 3aNPOCOM, U ABMAETCA NOATBEPXKAEHWEM UCMONHEHNs PacnopshkeHus.

Ecnu nHoe He yctaHoBneHo O6LMMM YCMOBUAMM, B CIlyYae CNnCaHUsi AeHEXHbIX cpeacTB co CueToB KnueHToB Ha ocHoBaHUM PacnopsikeHus B
BMae OnekTpoHHoro AokymeHTta B CucTeme, noatBepxaeHve ucnomnHeHust PacnopsikeHuss BaHkom KnveHTam ocyliecTBnsieTcs nocpencTtBoOM
nsBelleHuss KnmeHta nytem npucBoeHust He no3gHee OnepaunoHHOro AHS, Criedyilolero 3a AHeM McnonHeHus PacnopsbkeHus, B Cucteme
COOTBETCTBYOLLEro ctatyca PacnopsikeHus.

5.44. Ecnn nHoe He ycTaHosneHo O6wyMu Ycnosusmu, B criydae 3aducrieHuss OeHexHblX cpeactB Ha Cyeta KnveHToB Ha OCHOBaHWU
pacnopsikeHui, NOATBEPXKAEHMNE UCTIONHEHNs pacnopshkeHns bavkom KnneHTtam ocyuiecTBnsieTcst He no3gHee OnepaumoHHOro AHs, creytoLero
3a AHEM UCMONHEHUSA PacnopsixeHns, NoOCpeacTBOM NpefocTaBneHns KnneHTty ak3eMnnsapa UCNOSTHEHHOIO pacropshkeHns Ha ByMaxkHOM HocuTene
C npocTaBneHnemM Ha Hém wrtamna baHka «[poBegeHo», Aatbl ucnonHenus B opmate OO.MM.ITTT, n nognucm ynonHOMOYEHHOrO COTPyAHMNKA
BaHka). Takon 9K3emnnsAp MCMOSNIHEHHOrO pacnopskeHust npegoctaenseTcss KnueHty npu ero obpawenum B [MogpaspeneHue baHka c
COOTBETCTBYHIOLLMM 3aNpPOCOM.
5.45. MNMpu ocyliecTBneHnM nepeBodoB C ucnonb3oBaHvem CepBuca ObICTpbix nnatexen baHk ocyulecTBnsgeT gosBefeHwe MHopMaumn o
KnueHToB (nnaTtenbLumka - 0 cnncaHum cpeacts co CyeTta, nonyyatens - 0 3a4McrneHun cpeacTs Ha Cuer):

— B pexvMe pearnbHOro BpemeHu nocpeacTtBoM HanpasneHuss CMC-coobueHnns/ Myw-yBegomnernms Ha KoHTakTHbIM HOMep TenedoHa

KnueHTa (B cniyyae, ecnu oH 3apernctpupoBaH B baHke kak Homep TenedoHa ansi ygeaomneHuni);

— nocpeacteoM Bbinuckn no CyeTy Ha GymaxkHbIX HOCUTENSX, NpefocTaBnsemon KnueHtam no ux 3anpocy B MogpasgeneHusax baHka n

dopM1pyeEMOn exXxeaHEBHO;

—  nocpeacTBOM pasMeLLeHUst MHhopMaLum 0 cCoBepLLEHHON onepauun B CUcTEMe — NPUMEHSIeTCS B OTHOLLEHUM KnneHToB-nnaTenbLUMKOB.
5.46. B cnyyae ecnu KnueHT oT3biBaeT cBoe PacnopsikeHue (B TOM yucne, otgaHHoe KnueHtom ¢ nomoubio Kapt, Cuctembl), BO UCNOMHEHWE
KoToporo baHk 3a CBOW CYET yXXe nepeunucnun HeobxoauMmble ONst UCTIONHEHNS yKa3aHHOro PacnopspkeHuss AeHeXHble cpeacTBa nomnydaTento,
KnueHT 0653yeTcs BO3MeCTUTb BaHky NOHeCeHHbIe UM pacxofbl B CyMMe nepevmncrieHHblX baHkom nonyyaTento AeHeXHbIX CpeacTB. YKa3aHHble
cyMMbl 3agormkeHHocTu KnueHTa nepeg baHkom BaHk Bnpase cnucatb co CyeTta KnnenTa B nopsgke, npegycMoTpeHHoMm n. 3.16 O6wux Ycnosun.

5.47. HecaHKUMOHMPOBaHHbBIV NepepacxoA AomKkeH BbiTb noraweH KnneHToM B AeHb ero BO3HUKHOBeHWs. KnneHT npepocTtasnseT baHky npaso
OCYLLEeCTBMATbL NoralleHne HecaHKUMOHMPOBaHHOMO Nepepacxoia nyTeM CnmcaHns AeHexHbIX cpefcTs co CyeTa, a Takke ¢ MHbIX CyeToB KnneHta
6e3 nonyyeHns AONOMHUTENBHOrO cornacus KnueHta B nopsake, npegaycMoTpeHHoM M. 3.16 O6Lwmx YcnoBuii.

5.48. B Mo6unbHOM NpumnoxeHun KnveHT Brpase yCTaHOBUTL Un OTMeHUTL Briokupoeky aeHer®. Mpu aToM orpaHnyeHne Ha nepuoanyHOCTb, C
KOTOpOW KIMEHT MOXET yCTaHaBNMBaTL/OTMEHATL BNIOKMPOBKY AEHET, OTCYTCTBYET.

BriokMpoBka OeHer/oTMeHa BroKMpOBKM [eHer YycTaHaBnMBaeTCs/OTMEHsieTcs HesameanutenbHo®” no dakty o6paboTkn BaHkom
COOTBETCTBYHOLLEro 3anpoca KnueHnta B MoBUNbHOM NpUNOXEHUN.

5.48.1. lHchopmauusi 0 HanM4Mmn/oTCyTCTBMM yCTaHOBINEHHOW Broknposku aeHer gosoautcs Ao KnveHta B MoBUNbHOM NPUNOXEHUN.

5.48.2. Hactosawmm Bank n KnneHT cornacosanu, 4to B nepuoa AencTBust bnoknposku geHer B UCNOMHEHUN PacnopsbkeHni O CMMCaHNM AEHEXHbIX
cpeactB co Cuyeta, npeacrtaBneHHbix KnveHtom B BaHk ¢ nomoubio KapT, Cuctembl M noctynuelumnx B BaHk nocne yctaHoBneHns BrnokmpoBku
AeHer, 6yaeT oTka3aHo.

[ns ocyLlecTBNEHUSs CNUcaHnsa AeHEXHbIX cpeacTB co CyeTa Ha OCHOBaHWUM PacnopspkeHnii, NpegocTaBnsieMbIX ykadaHHbIMU cnocobamu, KnueHt
[ormkeH oTMeHuTb BnoknpoBKy aeHer 1 nocne eé oTMeHbl nogatk B baHk HoBoe PacnopsixeHue.

BrokvpoBka AeHer He pacnpocTpaHsaeTcs Ha:

- onepauuun cnncaHua AOeHeXHbIX cpencTB, ocyulecTBnaemMble no PaCI‘IOpFI)KeHVIﬂM, npeancrtaBneHHbIM KnueHtom B BaHk ¢ nomoubto KapT,
Cucremsl, NoCTynuBLUMM B BaHk go momeHTa YCTaHOBIEeHUA BrnoknpoBku geHer;

- Ha cnucaHwusi, NpeaycMoTpeHHble B N. 3.16 O6wumx Ycnosun, MNocTosiHHbIE NOPYYEHUS;
- onepauumn cnucaHnst AeHexXHbIX cpeacTB co CyeTa Ha ocHoBaHUKM PacnopsixeHuid, opopmnsiembix KnneHtom B MNogpasgeneHusx banka.

5.49. MpepnoctaBneHne CepBuca «BTOPOM PyKU»

5.49.1. KnueHT, nmetowmn B baHke Cuet, Bnpase 3akntounTb ¢ baHkom u Moareepxaatowmm nuuom Cornawexne o npegocrasneHmn Cepeuca
«BTOPOW PYKU».

CornaweHune o npegocraeneHmn Cepsuca «BTOPON pyku» cocTouT u3 O6wmx Ycnoeuii, TapudoB baHka, 3asBneHnss KnveHTa o 3aknoyeHun
cornalwenns u HasHadeHuu MoaTeepxkaatowero nuua, cornacus Moareepxkaatowwero nuua n baxka. MHgopmauust o CepBuce «BTOPON PyKu»,
MoaTeepxpatoLiem nvue 7] Buaax Onepauun pasmMeLyaeTcs Ha Cante BbaHka no agpecy https://review-
page.raiffeisen.ru/retail/remote_service/connect/second hand/.

3asBneHue KnueHta nogaetcs nocpeactsoM MobGunbHoro npunoxeHus B pasgene «[eHbrn 6nuvskvx nop 3alMTon» M [AOMKHO coaepXkaTb
MHGOopMaUMI0 0 aMunuM, UMEHU, OTYECTBE, HOMepe MobunbHoro TenedoHa MoaTeBepxaatowero nuua M cymme Onepauuii, Tpebyrowmx
nogTeepxaeHus. Homep mobunbHoro TenedoHa MoateepxaatoLLero nuua BBoAMTCst KnmeHToM BpyyHyo nnbo BbibupaeTcsa na TenedOHHON KHUM
Mo6unbHoro yctpoictea. KnueHT camMocTosTeNnbHO HeceT OTBETCTBEHHOCTb 3a KOPPEKTHOCTb BHECEHWs/ MOATBEPXAEHWUS MpefoCTaBreHHbIX

66 Ycnyra JocTynHa ¢ MOMEHTa ee TEXHUYECKOW peanusauum.
57 Mpwu OTCYTCTBUM TEXHUYECKOWN BO3MOXHOCTM YCTaHOBINEHUs/OTMEHbI BrioknpoBku AeHer B MoGMIIbHOM NPUINOXeHUK, a Takke B Criyyae, ecnuv Ao KnueHta goseaeHa
cooTBeTCTBYoLasn MHhopmaumsa B MobunbHOM npunoxeHnn, bnokuposka aeHer MOXeT BbiTb ycTaHOBNeHa/oTMeHeHa nocpeacTBOM obpalleHns B KOHTaKTHbIA LEHTP

BaHka.
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BaHkom Ha ocHoBaHMUW BBeAeHHOro KnmeHToMm Homepa MobunbHoro TenedoHa, AaHHbix MNoateepxaatoLLero nuua.

MoaTeepxaatoLlee NULO OOIMKHO BbIpa3uTb CBOE cornacue Ha 3akntoveHune CornalueHust o npegocTaenerHun Cepsrca «BTOPOW pyku» B pasgene
«[leHbrn 6nmsknx nog 3aLwmuTon» MoBUnNbHOrO NPUOXKEHUS.

KonuuectBo KnueHToB, ¢ koTopbiMu [Noateepxaatoee nuuo 3aknoyvaeT CornalwleHne o npegoctasneHun CepBuca «BTOPOWA PYKU», HE MOXET
npesbiwatb 10 yenosek.

BaHk BblpaxaeT cBoe cornacue Ha 3aknioveHne CornaweHus o npegoctaeneHnn Cepeuca «BTOPON pyku» NyTeM HanpasneHus nHgopmalmmn ob
atom KnveHnty wn [lloateBepxgawowemy nuuy B pasgene «[eHbr 6mu3kux nog 3sawmrton» MobunbHoro npunoxexus. CornawieHue o
npepocTtasneHun Cepauca «BTOPON PYKU» CHUTAETCS 3aKMHOYEHHbIM C MOMEHTa HanpasneHus baHkoM nHgopmaLummy B BbilLeyka3aHHOM MOPSIAKe.

3asBneHne KnueHta u cornacue [lMoareepxgatowlero nvua MoANMCLIBAOTCA UX ONEKTPOHHbIMU NOANUCSMW B MOPSAKE, NpegyCMOTPEHHOM
Ycnosusimn 0.

5.49.2. TloaTtBepxAaatoLiee NULIO CHATAEeTCs HadeneHHbIM CTaTyCoM C MOMeHTa 3akntoveHns Cornaluerns o npegoctaenexnn Cepauca «BTOpoW
PYKM».

KnueHT yBegomMnsieT baHk o nuweHun MoaTBepkaatoLLero nuua cratyca nytem Haxatusi KHonku «OTkasaTbCs OT 3aWwuTbl» B pasgene «[eHbrn
6nunsknx noa 3awmton» MobunbHoro npunoxenusi. baHk yBegomnsieT lMoaTBepxatollee NULO O NULLIEHUMW cTaTyca MyTeEM HanpaBfieHus
yBegomrneHus B pasgene «[eHbrn 6nmnskmx nog 3awwmTony MobunbHOro npunoxeHus, a tTakke B suge Myw-ysegomnenus unu CMC-coobLueHus.

MoaTeepxaatollee NULO MOXET OTKasaTbCs OT CBOEro cratyca, yBe4omuB baHk nyTem HaxaTtusi kHomku «[lepectaTh 3awuwaTtb» B pasgene
«[eHbrv 6nuskux nopg 3awmrton» MobunbHoro npunoxenus. baHk yBegomnseTt KnueHta o6 oTtkase NoareBepxaaroLLero nuua ot cratyca nytem
yBegomIneHus B pasgene «[eHbrn 6nuskmx nog sawwmTon» MobunbHoro npunoxeHnusi, a Takke B suge MNyw-ysegomneHms unm CMC-coobLueHus.

BaHk yBegomnseT KnueHTa u NoateepxaaroLLee nULo O npekpalleHun cooTBeTcTBus NoaTeepxaatoLero nuua Kputepusam, npeayCcMoTpeHHbIM
n. 1.118 O6bwwux Ycnosui nytem yBeoomneHus B pasgene «[eHbrn 6nmskux nod sawmton» MoGunbHOro npunoxeHus, a Takke B Buge lMyw-
yBegomnenus nnu CMC-coobLuenus.

MogTBepXxaatoLee NULO cUYMTaeTCs NUWEHHbIM cTaTyca, a CornaweHnune o npegocTtaBneHnn CepBuca «BTOPOW PYyKU» CYUTAETCH PacTOPrHyThIM
Ha cnegywwuii AeHb nocre nogadn KnueHTom B BaHk yBegomneHwuss o nuweHum ctatyca/otkasa [logTBepxparowero nvua oT
cTaTyca/npekpalleHus cooTBeTcTBMA NoaTBEpXKAatoLWero nuua Kputepmsam, ykazaHHeiM B M. 1.118 O6wmx Ycnosui.

5.49.3. Tloateepxpatwliee nMUO MOXeT noaTeepxaatb Buabl Onepauui, nNpeQyCcMOTpeHHble Ha cTpaHuue Canta baHka https:/review-
page.raiffeisen.ru/retail/remote service/connect/second hand/.

5.49.4. He TpebytoT nony4eHns NoaTBepxaeHNs nepesoapi:
— Mexay Cuetamun KnueHTa, a Takke nepeBofbl Ha ero cyeta B gpyrue 6aHku;

— CoBepLlaemMble Ha OCHOBaHUN pacnomeeHvuZ nuu, He siBnsaowmxca KnneHtom, ero ﬂOBepeHHbIM muyom, B TOM Ynucne Ha oCHoBaHUK
npegBapuTenbHO gaHHOIo KnveHToM akuenTta unm B COOTBETCTBUM C TpeGOBaHVIﬂMI/I 3aKoHoaaTesnbCcTBa:

— coBepwaemble [loBepeHHbIM NuLoM, asnsowmmcs Noareepxaatowmum nmuom.
YBeaoMMeHne no Takmm onepauunam I'lo,clTBepxq:larou.Lemy nnuy He HanpasndeTca.

5.49.5. baHKk He3ameonuTenbHo YyBegomnseT [loaTeBepxkaawolwee nMUO O HeobxoaMmocTM noateepanTb Onepauuio, Tpebytowyto
nogTeepxaeHus, nytem [yw-yBegomnenuns unu CMC-cooblueHusl, a Takke yBedoMrneHust B pasgene «[eHbrn 6nusknx nog 3aliuTomn»
Mo6unbHoro npunoxeHusi. bavk He HanpaBnseT yBegomnenue [MNoaTBepxpatoliemy nuuy, ecnv Onepaunst He MOXeT OblTb MCMOMHEHa B
COOTBETCTBUW C TpebGoBaHUSIMU 3akoHOAATENLCTBA UK OBLLUMMKN YCrOBUSIMUA.

5.49.6. T[loaTteepxparoLlee NMUO He no3gHee 12 YacoB C MOMEHTa OTNpaBneHus yeegomnenms baHkom, npegycmoTpeHHoro n. 5.49.5 O6wmx
Ycnosui, nHpopmunpyet bakk o:

— nogTeepxaeHun Onepauumn nyTem HaxaTtus Ha KHonky «MoareepanTb» 1 BBoga OaHopa3oBoro napons B pasaene «deHbru 6nm3kmx nog
3awmTony MobumnbHOro NpUNoXeHus,

—  oTknoHeHun Onepauumn nyTem Haxatus Ha kHonky «OTMeHWUTb nepeBoa» 1 BBoda OgHOpPa3oBOro napons B pasgene «eHbrn 6mnmskmx
noga 3awmrton» MobunbHOro NpUNoXeHus.

5.49.7. BbaHk npuocTaHaBnueaeT npuem PacnopsikeHmn KnueHTta npu coeplieHun Onepauuin, Tpebyrowmx noaTrBepXaeHne, no nepeesogy
[OEHEXHbIX CPeacTB, 3a uckmoyveHnem Onepauuii ¢ ucnonb3oBaHueM KapTtbl unv CucTembl ObICTPbIX NnaTexen, OO MOMEHTa MonyveHust
nogTeepxaeHusa Moaresepxaatowero nuua. MNocne nonyyveHust noarBepxaeHnst baHk 06s3aH NpuHATL K ucnonHeHuo PacnopspkeHue. Mpu
oTKNoHeHun MNoaTteepxxgatowmm nuuom Takon Onepauun, NnMbo HenonyvyeHnn noaTeepxaeHna Onepaummn B CpokK, NPeayCMOTPEHHbIN n. 5.49.6
O6wwmx Ycnosui, baHk He npuHMMaeT PacnopsiXeHne K UCNOSTHEHMIO.

5.49.8. baHk oTKa3blBa€eT B npueme PacnopsikeHns KnueHta npu coBeplueHum Onepaumi, Tpebyowmx NoaTBEPKAEHUS, N0 NEPEBOAY AEHEXHbIX
CpeacTB, COBepLUAEMbIX C UcMofib3oBaHnemM KapTbl unu Cuctembl GbICTPbIX MAATEXeW, WU MOSyYEHUS HaNWYHbIX A0 MOMEHTa MNOMydeHus
noaTeBepxaeHus MoaTeepxpatowero nuua. MNocne nonyyeHus noaTBepxaeHus KnvMeHT MOXeT COBepLIMTb MOBTOPHYK Onepauuio B CPOK,
npefycMOTPeHHbIn n. 5.49.6 O6wuMx YCnoBui, mnpu OTCYTCTBUM WHbIX OCHOBAHWIA He coBepllaTb Takyto Onepaumio, npeaycMOTPEHHbIX
3akoHopaTenscTBoM unm O6Lwmmn Ycenosusimu. Mpu oTknoHeHun MoareepxaatoLwmm nuuom Takor Onepauum, nbo HeNony4YeHUn NOATBEPKAEHNS
Onepauun B Cpok, NpeaycMoTpeHHbI n. 5.49.6 O6wux Ycnosui, baHk oTkasbiBaeT B coBeplueHnn Onepauuu.

5.49.9. baHk MHdopmupyeT KnmeHta o noareepxaeHun Onepaumm/oTknoHeHun Onepaumn/ HenonyyYyeHun B TedeHue ykasaHHoro B n. 5.49.6
cpoka noaTteepxaeHus Onepauun B Buae [Myw-yBepomneHust mnum CMC-coobueHust. Takke KrnvMeHT MOXeT O3HaKOMWUTLCS CO CTaTyCoM
noaTeepxaeHus B pasaene «eHbrv 6nmskunx nog 3awmtony MobunbHOro NpuUnoXeHus.

5.49.10. Onepauuun, TpebytoLme NoATBEPXKOEHNS, COBEPLUEHHbIe [JoBEPEHHbIM NMLOM, NoanexaTt NoATBEPKAEHMIO B NOpsaKe, YCTaHOBNEHHOM
n. 5.49 O6wwmx Ycnosun.

5.49.11. BaHk BnpaBe packpbiTb MoaTBepxaatowemMy nmuy ceegeHns 06 Onepauusix, KOTopble OH AOMKeH ByaeT noaATBepANTb, koMuceumn baHka
3a ee npoBefeHve. [ns packpbITUsSt HON MHGOpMaumMn TpebyeTcs NMcbMeHHoe cornacue KnueHTa.

5.49.12. baHk He B3uMaeT nnaTty 3a CepBuC «BTOPOUN PYKU».
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5.49.13. B cnyuae 3akntoveHus CornaweHusa o npegoctasneHun Cepsuca «BTOpoK pyku» nonoxeHust O6Lwmx YCnoBui, kacarowmecs nopsigka
npuemMa K UCMOSIHEHWNIO U UCNONHEHNsT PacnopsikeHuin, NpUMeHsoTes ¢ ydetoM n. 5.49 O6wmx Ycnosui.

5.50. Onepauuu BHECEHUSI U CHATUA HANMYHbIX AeHEeXHbIX cpeAcTB Ha CyeT (co Cuyerta) yepe3 6aHkomaTbl BaHka
CHsATUe/BHeCEHUE AeHEeXHbIX cpeAcTB ¢ nomoubio KapThbl

5.50.1. baHk npegoctasnseT Aepxatento KapTel npaBo BHOCUTL HaNuU4YHble AeHeXHble cpeacTBa Ha CyeT, kK KOTOpoMy BbinylleHa KapTa, yepes
H6aHkomMaTbl baHka, oCHalLEeHHble TEXHUYECKON BO3MOXHOCTBIO MPUeMa Hanu4vHbIX AeHEeXHbIX cpedcTB. baHk 3auncnsaeT geHexHole cpeacTsa Ha
Cuet KnneHnTta npu ycnosuwm BbinonHeHuns Oepxartenem Kaptol Tpe6oBaHmn O6wmx Ycnosui.

5.50.2. [epxaTenb KapTbl MMeeT nNpaBo BHOCWUTb HamnWyHble AEeHEeXHble CPEeACTBA B POCCUICKUX pyGnsx. 3anpelyaeTcs BHeCeHUMe MOHET U
JEHeXHbIX CPeICTB B MHOCTPaHHOW BasioTe.

5.50.3. [Npu BHECEHUM HANMYHbIX AEHEXHBIX CPeACTB naeHTndmKkaums depxatens Kaptel nponssogmTcs baHkom aBToMaTU4eckn Ha OCHOBaHUM
KapTbl/ Uudposon Kaptbl 1 NMNH-koaa.

5.50.4. HenocpeOcTBeHHO NMpW BHECEHUWU HanM4YHbIX AEHEeXHbIX cpeacts [epxaTenb KapTbl AOIMKEH criefoBaTb WMHCTPYKUMSM Ha 3JKpaHe
OaHkomarTa.

5.50.5. [lo 3aBepLUeHNM onepaummn BHECEHUSI HaMMYHbIX AEHEXHbIX cpeAcTB 6aHkoMat BblaaeT JepxaTento KapTbl KBUTaHUMIO, coaepxaLlLyio
nHdopMaLmio 06 onepauuy Mo BHECEHUIO HANMUYHbIX AeHeXHbIX cpeacTB. JepxaTtenb KapTol 06513aH XpaHUTb KBUTaHLUMIO B TeyeHue roga ¢
MOMeEHTa coBepLUeHusi onepauuu. MNMoanuce Oepxatens KapTel Ha KBUTAHLMU HE NpeaycMOTpeHa.

5.50.6. baHk npegoctaenseT Oepxartento KapTbl npaBo CHUMaTb HanM4yHble AeHeXHble cpeacTsa co CyeTa, k KOTOpoMmy BbinyLleHa KapTta, yepes
6aHkomMaThbl baHka.

5.50.7. [epxaTtenb KapTbl UMeeT NpaBO CHUMaTb HaNMYHbIE AEHEXHbIE CPEeACTBA B POCCUNCKMX PyOnsx.

5.50.8. [pu CHATUM HaNWYHbIX AEHEXHbIX CPEACTB naeHTUduKaumsa Oepxatens Kaptol npoussognTcs baHkom aBTOMaTU4ecku Ha OCHOBaHWU
KapTtbl/ Ludposon Kaptel n NMH-koaa.

5.50.9. HenocpeOcTBEHHO MpPW CHATUM HanMUYHbLIX AeHEeXHbIX cpeacTB [epxaTenb KapTbl AorkeH crnefoBaTb WMHCTPYKUMSIM Ha 9KpaHe
OaHkomarTa.

5.50.10. Mpu NpoBeAeHUN onepaumnn CHATUS HalMYHbIX AeHEXHbIX cpeacTs, OepxaTtens KapTbl MoOXeT BbibpaTe B GaHKoMaTe onuuio Bblaauun
KBMTaHLMU, CoAepalLlyto HopMaLuuio 06 onepaumm No CHATUIO HaNMUYHbIX AeHEXHbIX cpeacTB. OepxaTenb KapTbl 0653aH XpaHUTb KBUTAHLIMIO
B TeueHve 1 (OgHoro) rofa ¢ MoMeHTa coBeplueHust onepaumu. MNoanuck Oepxatens KapTbl Ha KBUTAHLUMM HE NpedyCMOTpeHa.

CHsATMe/BHeCceHMe AeHeXHbIX cpeacTB 6e3 ncnonb3oBaHusa Kaprtbl

5.50.11. BbaHk npepoctaBnseT KnueHTy npaBo coBepLuatb Onepaumn no QR-koagy B 6aHKkoMaTax, npegycMaTpuBatowmx pyHkumoHan «CHaTb 6e3
KapTbl» unu «MononHuTb 6e3 kapTbi».

5.50.12. Ons uenen coBepluieHns Onepaunm no QR-koay B 6aHkomaTe BaHkoM hopmmpyeTcs yHuKkanbHbIi QR-ko4, nocrne CYUTbIBaHNM KOTOPOTo
nocpeactsoM MobunbHoro ycrpornictea u BeegeHust AyteHtTudgumkatopos KnveHTt Bxognt B MobunbHoe npunoxeHue. Onsi uenen coBepLueHus
Onepaumnn no QR-kogy B 6aHkomate KnueHT gorkeH BblbpaTb B MoBUIbLHOM MPUMIOXKEHUW CYET, Ha KOTopbii ByaeT npov3BedeHO BHeCeHue
HanM4YHbIX AEHEXHbIX CPeacTB UMM ¢ KOToporo ByaeT NponsBeaeHo CHATUE, U ANS Lefen CHATUA BBECTU CyMMY CMMCaHUA, 3aTeM NoaTBeEpPAnTb B
Mo6unbHom npunoxenunm Onepauuto no QR-kogy B 6aHkomaTe B nopsigke, yctaHoBrneHHoM Ycnosuamu OO.

5.50.13. lpu coBepLueHun Onepauum no QR-koay B 6aHkomaTe naeHtudukaums Knuenta 8 MobunbHOM NPUNOXEHUN NPOUCXOAUT HA OCHOBaHUU
AyTeHTUukaTopoB B cooTBeTCTBUM € Ycnosuamm JO.

5.50.14. HenocpencTBeHHO Npu Bblgave/BHECEHWUN OEHEXHbIX CpeacTB KNMeHT JomkeH cnefoBaTth MHCTPYKLUMAM Ha 3KkpaHe HaHkomaTa 1 aKkpaHax
MoBUNBLHOTO NPUINOXEHUS.

5.50.15. Mo 3aBepweHnto Onepauun no QR-kogy B GaHKOMaTe KBUTaHLUMS, coaepxaliasi AaHHble 06 onepaunn, (OpMUPYETCs U XpaHUTCS B
MoGBUNbHOM NPUNOXEHNUN.

5.51. KnueHT BblpaxaeT cornacvMe u HacTosiluMM JaeT nopyyeHne baHky MWCMONHATE NPy HanmMuMum TEXHUYECKOW BO3MOXHOCTU paHee
npeacraeneHHblie baHky PacnopsikeHust (cornacusi) Ha cnMcaHne CTPaxoBbIX MaTtexen (B3HOCOB) No 4OOPOBOSIbHLIM MPOrpaMMam CTpaxoBaHus
00O «CK «P.Jaind», Ha yyacTne B koTopbix KnneHT paHee Bbipasun ceoe cornacue, B agpec OO0 «CK «PeHeccaHc XKnsHb», asnstoLlerocs
yHuBepcanbHbiM npasonpeemHukom OO0 «CK «P.Naid» B cBs3n ¢ peopraHu3daumernt nocnegHero B dopme npucoegnHeHus k OO0 «CK
«PeHeccaHc YKnsHb».

5.52. PacueTbl no AkkpeguTtusy®®

5.52.1. OTKpbITUE N UCMONHEHNe AKKPeAMTMBa OCYLLECTBMSIETCA B COOTBETCTBUM C AEWCTBYHOLMM 3akoHodaTenbctBoM P®. PacyeTbl no
AKKpeanTUBY He MOryT ObiTb CBsi3aHbl C OCyLLeCTBeHneM KnmeHToM npeanpvHUMaTenbCKon AesaTernlbHOCTW. YCNOBUSt UCTIONHEHWS, CyMMa U CPOK
nevicteust AkkpeomTuea®, nepedeHb, xapakTepucTuka v TpebGoBaHMA K OCOPMIEHWUI0 [OKYMEHTOB, MOATBEPXKOAIOLWMX YCIOBUSA WCMOMHEHUN
AkkpeauTuBa, onpegensTcs KnneHTom n ykasbiBaloTcsi B 3asBneHnm Ha AkkpeanTus. YacTnyHble BbinnaTtbl N0 AKKPEAUTUBY HE AOMYyCKakTCS.

3a oTKkpbITMEe AKKpeaMTUBa UK U3MEHEHWE YCIOBUIA akKpeauTHBa, CBA3AHHOE C YBENMMYEHUEM CYMMbl akkpeauTuea, KnveHTt ynnadumsaeTt BaHky
KOMMUCCUIO B COOTBETCTBMM C Tapudamm (ecnu oHa npegycmoTpeHa Tapudamu). YnnadeHHoe KnMeHTOM KOMWUCCMOHHOE BO3HarpaxgeHue
BO3BPATy HE MOOJIEXNT.

Cpok OeficTBYS akkpeaMTMBa, MOKPLITUE MO KOTOPOMY hOpPMUPYETCA 3a CHET KPEeAUTHbIX CPeACTB, NpeaocTasnsiemMblx KnueHty BaHkom B pamkax
nporpaMm MMNoTEYHOro KPEeAUTOBaHUS, He JOMMKeH npeBblluaTh 365 KaneHaapHbIX AHEN.

Cpok OencTBUSI akkpeaMTUBa, NOKPbITUE NO KOTOPOMY hOPMUPYETCS 3a CHET MHbIX cpeacTB KnueHTa, He orpaHudeH.
5.52.2. [Ons oTkpblTns AkkpeanTnea KnueHT npegoctaBnsieT B baHk 3asiBneHne Ha AKKpeauTUB O4HUM M3 CeayrLwmnx cnocobos:
5.52.2.1. Ha 6ymaxHoM HocuTtene B [NoapasgeneHne baHka:

— B CIyyae OTKpbITMSI AKKpeaMTUBA ANs Leneit pacyeTa no caenkam ¢ HeaBUXUMbIM UMYLLIECTBOM OAHOBPEMEHHO C 3asiBrieHnem Knment
NpefoCTaBnseT OCHOBHOW [AOroBOp (MPOEKT 3TOro [OroBopa), Ha OCHOBAHWM KOTOPOrO COBEpLUaeTCs cAaefka C HeaBWMKUMbIM
MMYLLECTBOM, M OCHOBHOW [OrOBOpP (MPOEKT 3TOro [OroBopa), Ha OCHOBaHWM KOTOPOro KnMeHTy npedoCTaBnsalTcs YCryr o

88 Mpu nprobpeTeHnn KnmeHToM HeABUXMMOCTY 3a CYET KpeaUTHbIX cpeacTB BaHka ycnyra npefocTaensieTcst Bo Bcex MNoapasnenenusix bawka.

Mpu npuobpeteHun KnMeHToM HeaBMXMMOCTM 3a C4eT COBCTBEHHbIX CPeACTB, a Takke Mpu onnaTte BO3HarpaxaeHws 3a ycrnyrum no npuobpeTeHuto ykasaHHoW
HeBWXMMOCTU — yCryra NPpeaoCcTaBseTcs C MOMEHTa TEXHUYECKOW peanu3aumm B oTaernbHbIx MNoapasaeneHusix baHka, nepeyeHb KOTOpbIX KNMeHT MOXET y3HaTb,
obpaTtuBLLMCh B KOHTAKTHbIN LEHTP.

69 Cpok He gormkeH npesbiaTth 365 kaneHaapHbix AHen. Ecniv nocrnegHuii AeHb cpoka AencTBus AKKpEAUTMBA NPUXOAUTCS Ha AeHb, He aBnsaowuinca Pabounm aHem,

TO HEM OKOHYaHMWSA CpoKa AeCTBUA AKKpeaMTMBa cYMTaeTcs bnvmkanwmin cneayowmn 3a Hum Pabounii aeHb.
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nprobpeTeHnIo ykazaHHOro HeABUXMMOTO UMYLLECTBA (ecnun npumeHumo). Ecnu Heasuxumoe nmylectso npuobpetaetcsa KnneHtom 3a
cyeT cOBCTBEHHbIX CPeacTB, TO BMECTO OCHOBHOIMO A0OroBopa (npoekTa a1oro gorosopa) KnueHT MoXeT npegocTaBnTb NpegBapuTenbHbIA
[0roBop Kynnu-npoaaxu (MpoekT aToro goroeopa). Ans uenen npegsapuTenbHOro 3anofiHeHus 3aseneHns Ha AKKPeauTMB AaHHbIE Mo
aKKpeauTMBY MOryT GbITb 3anonHeHbl KnneHtom nocpeactsom hopMmpoBaHus 3asBku Ha Cavite baHka.

— B CNny4vae OTKpbITUA AKKpeauTuBa ANA Lenen pacdeTa no caernkam, He CBA3aHHbIM C HEeOBWKUMbIM MMYLLECTBOM, OAHOBPEMEHHO C
3aseneHnem KnueHT npepocTtaBnsieT AOKYMEHT-OCHOBaHWE, Ha OCHOBaHUM KOTOPOro COBepLuaeTcsl ykasaHHasi caenka. [ns uenen
npeaBapuTeNbHOrO 3anofHeHns 3asBneHns Ha AKKpeaMTUB AaHHbIe MO akKpeauTMBY MOryT ObiTb 3anonHeHbl KnmeHToM nocpeacTBom
dopmmpoBaHus 3asBkm Ha Cante baHka.

5.52.2.2. B popme BnekTpoHHOro gokymeHTa B Cucteme.

5.52.2.3. Mocpencteom CepBuca 3NeKTPOHHOW perucTpaumu caenku (MpYMEHUMO, €ecnu caernka, B paMKax KOTOpOW OTKpbiBaeTcs
COOTBETCTBYHOLLMIA AKKpeaUTMB, MPOBOAMTCS C ncnonb3oBaHvem CepBurca 3NeKTPOHHON pernctpauum caenku). MNpy aToM JOKYMEHTbI, yKa3aHHbIe
B n. 5.52.2.1 npeaBapuTenbHO HaNPaBsOTCA HA aapec aNeKTPoHHOM noyThl baHka (accreditive@raiffeisen.ru).

5.52.3. baHk oTKpbiBaeT AKKpeOWTUB MNOCMe BbINOMHEHUs credylowmx ycnosun: B baHk npegoctaBneHo 3asBneHne Ha AkKpeauTuBs,
npoussefeHa onnata baHky komuccmmn 3a oTKpbITME AkKpeauTBa (ecnu oHa npegycMoTpeHa Tapudamu) n pasmeLleHo AeHeXHOoe NOKpbITUE B
pasmepe He MeHee CyMMbl AKKpeanTuBa, ykazaHHOM B 3asBneHun Ha AKKpeanTue, Ha cyeTe NoKpbITUa no Akkpeantuey. KnueHT nopydaet baHky
OCYLLeCTBUTb NepeBOo, AEHEXHbIX CPEACTB B CYMMe MOKPbITUSI AKKpeauTMBa C ero TeKyLero cdeTa, peKBU3NTbl KOTOPOro yKasaHbl B 3asiBNeHun
Ha AkkpeauTUB'®, Ha cueT NoKPbLITUSA AKKpeauTuBa.

5.52.4. bBaHk ocTaBnsieT 3a coborn NpaBo OTKa3aTb B OTKPbITUM AkkpeauTrea 6e3 06 bACHEHUS NPUYNH.

5.52.5. baHk yBegomnseTt [Nonyyatens o6 oTkpbITUN AKKpeanTMBa, HaNpaBnsas emy yBeAOMIIEHNe, cogepxallee ycnosus AkkpeauTvea U agpec
MogpaspenexHna baHka, No KOTOPOMY AOMKHbl BbITb NpeacTaBneHbl JOKYMEHTbI MO AKKpeaMTMBY. YBeAOMIeHWe nepeaaercsl NIMYHO MK Mo
3MEKTPOHHOM NouYTe.

5.52.6. WN3meHeHne ycnosu AKKpeauTMBa MOXET OCYLLECTBIATbCA B 3MEKTPOHHOM BMAE C UCMOMb30BaHWEM aApecoB 3fIEKTPOHHOM MOYThI
BaHka, KnueHta n [lMonyyatens, no3BoOnsioWMX AOCTOBEPHO YCTAHOBUTb OTMNpaBuTens. B kavecTBe Takmx aapecoB 3MEKTPOHHOW MOYThbI
NCMOnb3yTCA:

—  ajpec anekTpoHHown no4yThbl baHka (accreditive @raiffeisen.ru) — nto6oe coobLueHre, onpaBneHHoe C 4aHHOTo agpeca 3NeKTPOHHOW NoYThI,
cumTaeTcsa oTnpasneHHbIM baHkowm;

— ajpec anekTpoHHow nouyTbl KnuneHTta, ykasaHHbli KnveHTom B 3asBneHun Ha AkkpeauTuB U B Akkpeautmse, — nioboe coobLueHwue,
OTNpaBrieHHoe C AaHHOrO aJpeca 3MeKTPOHHOW MOoYTbl, CHYMTaEeTCH OTNPaBneHHbIM KnneHTowm;

— ajpec 9anekTpoHHoW nouyTbl [lonyyatens — u3MYeckoro nuua, ykasaHHbli B nogaHHom [lonyyatenem B bBaHk 3asBneHun o
NOATBEPXAEHUN agpeca 3MeKTPOHHOW NoYyThbl U B AKKpeauTvBe, — nioboe coobLieHne, oTnpaBneHHoe C AaHHOro agpeca 3reKTPOHHON
noyYThbl, CYATAETCH OTMpPaBneHHbIM Takum lMonyyartenem;

—  aJpec KOpropaTUBHOM 3MEeKTPOHHOM NoyThbl’! Monyyatens — puManMYeckoro nvua, nonyYyeHHbIn coTpyaHukoMm BaHka ot Monyyatens u
ykasaHHbIN B AKkpeauTuee, — noboe coobLueHne, oTnpaBneHHoe C AaHHOro agpeca 3MeKTPOHHOW MOYThl, CYMTaAEeTCs OTNpaBreHHbIM
Takum lNonyyarenem.

5.52.7. WN3meHeHue ycroBuin AKKpeanTMBa MOXET OCYLLEeCTBNATLCA NyTEM nogayn KnueHTom 3asiBneHms o6 nameHeHumn ycrnosu AkkpeauTunea
1 nogaum Monyyatenem cornacusi ¢ UBMEHEHHbIMK YCIOBUSIMU AKKpeauTuBa:

- Ha GymaskHoMm HocuTene B lMNogpasaenexue baHka’™;

— B 9/IEKTPOHHOM BMAE C ykaszaHHoro B n. 5.52.6 O6wwux YcnoBuin agpeca 3MeKTPOHHOW MoYTbl B BWAE CKaH-KONUW MOAMUCAHHOMO
KnueHTtom/Monyyatenem JOKyMeHTa Ha afdpec aneKTPOHHONW NoyTel BaHka, ykasaHHbIi B n. 5.52.6 O6wmx Ycnosuin™;

- B hopme DNeKTpOHHOro foKymeHTa B Cucteme;

— nocpeactsoM CepBuca 3MeKTPOHHON pernctpauun (MPUMEHNMO, eCcnu CAErnka, B pamMKax KOTOPOW OTKPbIBAETCA COOTBETCTBYHLLMIA
AKKpeaMTuB, NPOBOAMTCSA C ncnonb3oBaHneM Cepauca 3NEKTPOHHOW perncTpaumm Caenku).

5.52.8. 3asBneHnem Ha AKKpeaMTUB MOXET ObiTb NPeayCMOTPEHO, YTO U3MEHEHWNE YCINOBUI AKKpeauTBa TpebyeT cornacus nuua, ykasaHHoro
B 3aaBneHun Ha AKKpeauTuBe, He asnsawoLwerocs MNonyyatenem.

5.52.9. baHKk BnpaBe WCNOMNb30BaTb aBTOMATU4YECKOE BOCMPOM3BEAEHME LWTamMna u/wunum akCMMUbHOE BOCMPOU3BEAEHNE MOAMMCU
ynonHomoyeHHoro nuua baHka (¢ noMoLLbo CpeAcTB MeXaHNYecKoro, aBTOMaTUYECKOro UMM MHOTO KOMMPOBaHUS) B AOKYMEHTaX, yBEAOMMIEHUSIX
1 u3BeLLeHnsX, Hanpasnsemblx KnueHnTty u NonyyaTento B aneKTpoHHOM hopMe € agpeca anekTpoHHou noyTel baHka (accreditive@raiffeisen.ru).

5.52.10. Cpok genctena AKKpeanTuea, NokpbITUE NO KOTOPOMY POPMUPYETCS 3a CHET KpeAUTHbLIX CPEeACTB, npeactaBnsieMbix KnueHTy BaHkom B
pamMkax nporpaMm MNoTEYHOrO KpeauToBaHMS, MOXET ObiTb OQHOKPATHO MPOAMEH A0 UCTEYEHMS CpoKa AeACTBUSA AKKpeaMTNBa, YCTAaHOBEHHOMO
B AKKpeauTMBE, Ha cpok He bonee 185 (CTa BOCbMMAECATU NATU) KaneHaapHbIX OHEN.

Cpok penictBus AKKpeauTuBa, NoKpbITUE MO KOTOPOMY (DOPMUPYETCSt 3a CHET UHbLIX cpeacTB KnueHTa, MoxeT ObiTb HEOOQHOKPATHO NMPOASIEH Ha
ntobor Cpok A0 UCTeYeHMs cpoka aAencTeua AKkpeauTuea.

5.52.11. OAnsa ucnonHeHwust AkkpeauTuea [lonyyaTenb B TeYeHMe Cpoka OeWCTBMS AKKpeauTVMBa M B Mpefenax cpoka Ans npefocTaBrieHus
[JOKYMEHTOB, yKa3aHHOro B AKKkpeautuee’* npeacTtaBnseT B baHk ykasaHHble B AKKpeauUTVBE AOKYMEHTbI, MOATBEPXKAAOLIME BbINOMHEHME BCex
ycnoBun AkkpeauTuBea:

*  Ha 6ymaxHom HocuTene B Moapasgenenue (-ua) baHka, ykasaHHoe (-ble) B yBeAOMMeHUM 06 OTKpbITUK AKKpeauTVBa, HanpaBneHHOM
Monyvatento;

= B Chyyvyasx, npedyCMOTPEHHbIX YCroBUAMN AKKPeaNTUBA, - B 3NIEKTPOHHOM BUAE C MCMONb30BaHNEM afpecoB 3NEKTPOHHOW NoYThl baHka
(accreditive@raiffeisen.ru) un MonyyaTtens. B kayecTBe agpecoB aneKTPOHHOW MoYThI MNonyyaTens ncnonb3yTes:

7° Mpu npuobpeteHnn KrmeHToM HeOBMXUMOCTY 3a CHET KPEAWUTHbIX cpedcTs baHka TekyLlwimii CYeT, C KOTOPOro AOSMKeH GbiTb OCYLUECTBMEH NEPEBOA AEHEXHbIX
CPEeACTB, yCTaHaBNMBAETCSA KPeAUTHBIM JOTOBOPOM.

71 Agpec KoprnopaTUBHOW 3MEKTPOHHON MoYTbl 0BA3aTenbHO AOIMKEH COAepKaTb KOPropaTuBHLIN AOMEH. Vcrnonb3oBaHme o6LenoCTyrnHbIX MOYTOBbLIX aApecos
(Hanpumep, ¢ fomeHamu @mail.ru, @yandex.ru, @gmail.com u T.n.) WKW LOMEHOB TPETLETNO YPOBHS U BbILLE HEAOMYCTUMO.

"2 MepeyeHb MNogpasneneHnit baxka, B KOTOpble BO3MOXHO NPeAOCTaBIIeHV e 3asiBNeHUs Ha U3MEHEHWe YCoBU AKKpeaUTUBa/COrNacusi C U3MeHEHHbLIMU YCIIOBUSIMM
AKKpeauTnBa, MOXHO YTOUHUTL B KOHTaKTHOM LieHTpe no TenedoHy 8-800-700 91 00.

73 3a UCKITYEHVEM M3MEHEHUS afapeca 3NEKTPOHHOM NoYThl MonyyaTtens — duanyeckoro nuua. MameHeHne aHHOTO yCnoBusi BO3MOXHO TOSbKO NyTEM obpalleHus
B MNoapasgenexue baHka.

74 ECrn [OKYMEHTbI NPeAoCTaBMATCA B MOCNeAHUI OeHb CPOKa AeNCTBUS AKKpEAMTMBA, TO OHM AOSHKHLI BbiTb NpefocTasneHbl B baHk He nosaHee npegensHoro
BPEMEHW UCMOSHEHWst BaHKOM JOKYMEHTOB No AKKpeaUTHBY, MHGOpMaLWs 0 KOTOPOM AocTynHa Ha Caiite BaHka.
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—  ajpec 3neKTpoHHOW noYThl MonyyaTtens — hm3nyeckoro nnLa, ykasaHHbIN B AKKpeanTMBE Unu B 3asiBreHnn 06 nsmeHeHUn ycroBui
AkkpeamntuBa — noboe coobuieHne, OTnpaBfieHHOEe C [AaHHOIO ajpeca JNEeKTPOHHOW MOYTbl, CYMTAETCA OTNpPaBfIEHHbIM
Monyyatenewm;

—  agpec KopropaTUBHOW 3NEKTPOHHOM NoYThl’® MonyyaTens — puaUYECKOro Nuua, NonyYeHHblin CoTpyaHMKoM Baxka oT MonyyaTens
M yKasaHHbIi B AkkpeauTue unu B 3asBneHun o6 nameHeHun ycnosun Akkpeautuea, — nioboe cooblieHne, oTnpaereHHoe C
[aHHOro agpeca 3NEeKTPOHHOW NOYTbI, CYATAETCH OTNpaBneHHbIM Takum lMonyyartenem.

Mpy nNpepocTaBneHWn OOKYMEHTOB, MPedyCMOTPEHHbIX YCNoBUMsSMU AKKpeOWTVBA, B 3MEKTPOHHOM BuAe C MCMofb3oBaHWeM agpeca
anekTpoHHow nouTtbl BaHka (accreditive@raiffeisen.ru) Monyyatens npegoctaensieT B baHk YBegomneHwwe o 3aBeplueHWM npeacTtaBeHus
OOKYMEHTOB, NpeayCMOTPEHHbIX YCroBusiMu AKKkpeanTvBa (aanee — YBegoMneHve O 3aBeplueHUn NpeacTaBneHnst JOKYMEHTOB). YBeAOMIIEHUeEM
0 3aBeplleHUn npeaocTaBneHuss OOKYMEHTOB OyaeT SBNATbCA 3MEeKTPOHHOe cooblleHne, HanpaBneHHoe C agpeca 9NEeKTPOHHOW MOYThbl
MonyyaTtens Ha anekTpOHHBIN agpec noyTbl baHka (accreditive@raiffeisen.ru):

—  conpoBoxgatlwee [OKYMEHTbl, NpeayCMOTPeHHble ycnosuamu AkkpeauTveBa /[ noOCNeAHWA [OKYMEHT W3  [JOKYMEHTOB,
NpeayCMOTPEHHbIN YCNoBUAMU AKKpeanTme n

- cocTaBfnieHHoe B cBOOOAHOWM (popme n CBOUMM cofepXXaHnem OOHO3Ha4YHO cBuAeTeNnbCTByOLlee O 3aBeplLUeHUn ﬂonyaneneM
npegoctaBneHna JOKYMEeHTOB Mo AKer,D,VITVIBy.

5.52.12. Cpok npoBepkn JOKYMeHTOB baHKOM He JormKeH npeBbiwaTh NATU pabounx AHewn, cneayowmx 3a gHeM nonyveHns JOKYMEHTOB.
5.52.13. baHK ocyLlecTBNseT NPOBEPKY ykasaHHblX B 3asBneHWu Ha AKKpeauTMB AOKYMEHTOB, NpedoCTaBrieHHblX Ha OymakHOM HocuTene,
noanucen n nedaTenm Ha HUX (B YacTW HanuuMs NOANMCEN W MevaTel, ecnv MHOe He MpedyCMOTPEeHO ycrnoBusMW AKKpeauTuBa), a Takke
yCTaHaBnMBaeT OTCYTCTBME MPOTUBOPEYUA MeXAy AOKYMEHTaMWM WCKMIOYMTENbHO MyTEM BU3yanbHOrO OCMOTpA AOKYMEHTOB Ha npeameT
COOTBETCTBUSA BHELUHMM MpU3HaKaMm, npeabsasnsemMbiM K TakMM AOKYMEHTaM B COOTBETCTBUN C YCIOBUSAMMW AKKpeauTnBa 1 6aHKOBCKON NMPaKTUKON
no NpoBepke AOKYMEHTOB. B crnyyae npeacTtaBneHns B baHk JOKYMEHTOB, coaepxalumx danblumeble (NoaaernbHbIe) nevaTv v nognucu, nnbo
3asBneHns, baHk He HeceT OTBETCTBEHHOCTb 3a NOCMNEACTBUS, BO3HMKLIME B pe3ynbTaTe WUCMONHEHUs TpeboBaHWiA, OCHOBaHHbLIX Ha TaKuX
AokymeHTax. CTOPOHbI CornaluatTcs, YTO BU3yarnbHas npoBepka npeAcTaBneHHbIX Monyyatenem JOKYMEHTOB, a Takke neyartew v nogannucen Ha
HUX ABMSETCA 4OCTaTOYHbLIM U €4MHCTBEHHO BO3MOXHBIM UCNOMHeHneM obsi3aHHOCTH BaHka no nposepke npeacTaBneHHbIX JOKYMEHTOB.
lMpoBepka BaHkOM [OOKYMEHTOB, NpPeAOCTaBMEHHbIX B 3NEKTPOHHOM BUAE C MWCMONb3OBaHWEM agpecoB 3MEeKTPOHHOW noyTbl baHka,
OCYLLECTBAETCHA Ha NPeAMeT UX COOTBETCTBUSA YCMOBUSM NPefoCTaBneHus, ykasaHHbiM B AkkpeanTuee (dbopma, cogepxaHue), Ha npegmeT mx
nonyyYeHnss oT Hagnexaiwiero nuua, noAnMCcCaHusa YNoNIHOMOYEHHbIM nuuoM B dopMe U crnocobom, onpeaeneHHsiM B AkkpeauTuee,
npenocTaBneHns OKYMEHTOB CnocoboM u ¢ agpeca 3feKTPOHHOW MOYThl, YKa3aHHbIX B YCNoBMsAX AkkpeautuBa. [IpuMHUMN NPOBEpPKU Takux
[OKYMEHTOB aHarorm4eH npoBepke JOKYMEHTOB Ha GymMaxHOM HocuTerne — baHk npoBepsieT JOKYMEHTbI HA COOTBETCTBUE YCNOBUAM AKKpeaNTMBA
TONbKO MO BHELLHWUM MpPU3HaKam U He HeceT OTBETCTBEHHOCTb 3a NOCNEACTBUSA, BO3HMKLIME B pesyrnbTaTe UCMOoNHeHNs TpeboBaHWN, OCHOBAHHBIX
Ha [OKYMEeHTax, KOTopble He SABNSNUCH NOANMHHBIMMU.
5.52.14. Tlpn ycTaHOBMEHNN HECOOTBETCTBUSA NpeacTaBfeHHbIX JOKYMEHTOB MO BHELIHUM Mpu3HakaMm ycrnosusaMm Akkpeautuea baHk no csoemy
YCMOTPEHUIO COBepLUaeT OAHO U3 Cneaylowmnx OeNCTBU:

- OTKa3blBaeT B UCMONHEHUN AKKpeauTHBa C yBegomreHnem ob aTom MNonyvaTens ¢ ykasaHMeM Ha BCe PaCXOXAEHUS;

- 3anpawwwmsaeT KnneHTta o BO3MOXHOCTU NPUHATUS OOKYMEHTOB C pacxoxaeHusMmun. Baanmopgeicteme ¢ KnmeHToM ocyLlecTBnseTcs B

3MNEeKTPOHHOM BMAE C WCMONb30BaHWEM afpecoB 3MEKTPOHHOW MNOYTbI, yKadaHHbIX B N. 5.52.6 O6wux Ycnosui, a Takke nyTem

nognucaHuns KnveHToM 3asBrneHns 0 BO3MOXHOCTU NPUHATUA JOKYMeHTa C pacxoxaeHnamu B Cucteme.

5.52.15. lNpu NOnNoXuTenbsHOM pesynbTaTe NPOBEPKU MPEeACTaBrEHHbIX OOKYMEHTOB, Nubo B cryvae nonyyveHuss bankom cornacusi KnueHta
NPUHATE AOKYMEHTbl C PacXOXAEHUSMU (ecnv npumMeHMMo) B cooTBeTcTBMM C N. 5.52.14 O6wwux Ycnosuni BaHk 6e3 [ONONMHUTENbLHOrO
pacnopsxkeHns KnveHTa ocyllecTBnsSeT nnatex no AKKpeauTnBy n3 CpeacTB, HAXOAALWMXCH Ha cHeTe NOKPbITUS AKKpeanMTVBa, B CPOK He No3gHee
Tpex Pabounx gHen, cnegyoLmx 3a OKOHYaHMEM CpOKa NPOBEPKN LIOKYMEHTOB, U HanpasnsieT KnueHTy v MNonyyaTento yBeAOMIEHNE O pacKpbITUX
AKKpeauTMBa No 3NEKTPOHHOW MoYTE.

5.52.16. 3akpblTe AKKpeauTBa NPON3BOANTCS:

- MO UCTeYeHUW cpoka AencTBuA AKKpPeAuTMBa, 3a MCKIYEHWeM chyyasi, Korga AOKYMeHTbl no AkkpeauTtusy Obinu npencraBneHbl B
npegenax cpoka gencrensa AKKpeanTuBea;

- [OCPOYHO (0 UcTeveHns cpoka aencreusa Akkpeantmea) 6e3 ucnonHeHunst Npu npegoctaeneHnn KnmeHtom nucbMeHHoro TpeboBaHust 0o
oT3biBe AKKpeauTuBa, cornacoBaHHoro ¢ [lonydaTenmem, wnu npu npegoctaeneHun [lonyvatenem 3asBrneHns o6 oTkase oOT
ncnonb3oBaHusi AKKpeauTuBea:

o  Ha 6ymaxHom HocuTene B MoapasaeneHve baHka’™® unm

O B 9NEKTPOHHOM BuAe C yKa3aHHOro B n. 5.52.6 O6mnx Ycnosuii agpeca afeKTPOHHOWM NOYThI B BUAE CKaH-KOMUWU NOANUCAHHOTO
KnuenTtom/MonyyatenemM JOKyMeHTa Ha afpec aMeKTPOHHON NoyTkl baHka, ykazaHHbIn B N. 5.52.6 O6wmx Ycnosuit’’/, unu

o B dopMe INeKTPoHHOro AoKyMmeHTa B Cucteme, nnm

o nocpeacteoMm CepBuca 3MeKTPOHHOW perucTpaumm caenkv (MPUMEHVMMO, eCnu CAEerNika, B pamKax KOTOPOW OTKpbIBAETCs
COOTBETCTBYIOLLMIA AKKPEAUTMB, NMPOBOAUTCS C UCTonb3oBaHneM CepBuca aneKTPOHHOWM perncTpaumnm caenku).

— NPV NOSIHOM MCMNONMHEHNN AKKpPeaUTUBa;

BaHk 3akpbiBaeT AKKpeaNTUB U OCYLLECTBSET BO3BPAT CyMMbl MOKPbLITUS AKKpeaUTMBa (3a UCKMIOYEHMEM 3aKpbIiTUst AKKpeauTueBa no OCHOBAaHMIO
€ro NonHoro ucnonHeHnst) KnneHty Ha TekyLwuin cyeT, ykazaHHbIN B 3asaBneHnn Ha AKKpeauTuB, B A€Hb 3aKpbITua AKKpeanTuBea.

5.52.17. BaHK He HeceT OTBETCTBEHHOCTM 3a MPOBEPKY COOTBETCTBUS YCIoBUiM AKKpeanTMBa 0CHOBHOMY Aoroeopy KnvexTa c MNonyyaTtenem v 3a
NpoBepKy (hakTUYEeCKOro UCMOSIHEHUSI OCHOBHOMO AoroBopa. baHk Takke He BMELUMBaETCs B JOrOBOPHble OTHoWeHUA Knuenta u Monyyatens.
B3auMHble npeTeH3un no pacdeTam mexay KnveHtom u [Monyyatenem, KpoMe BO3HUKWMX MO BUHe BaHka, peluaroTcs B YCTAHOBMEHHOM
3akoHogaTensLCcTBOM nopsigke 6e3 yyactusa bawka.

6. O6cnyxmMBaHue CyeTa ¢ BO3MOXHOCTbIO Ucnonb3oBaHusa KapTtbl

6.1. Pexum CyeTa

6.1.1.MonoxeHusa HacTosiwero Pasgena pacnpoCcTpaHATCA Ha Cuera, K KOTOPbIM BbIMyCKakTCA BaHkoBckue KapTbl U er,D,MTHbIe KapTbl, ecnun

5 Apec KOpnopaTUBHOW 3MEKTPOHHOM NoYTLI 06s3aTeNbHO JOMKEH COAepKaTb KOpnopaTuUBHbLIA AOMEH. Vicnonb3osaHne obLedoCTyNHbIX NOYTOBLIX aapecoB (Hanpumep, ¢
nomMeHamy @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unM JOMEHOB TPETLErO YPOBHS U BbllLEe HEAOMYCTUMO.

8 MepeyeHb MoapaspeneHun BaHka, B KOTOpble BO3MOXHO MPEAOCTaBfiEHWE 3asiBMEeHUs Ha W3MEHEHWe YCMOBUA AKKPEAWTMBA/COrNacusi C U3MEHEHHBIMU YCOBUSIMU
AKKpeauTMBa, MOXHO YTOYHUTL B KOHTaKTHOM LeHTpe no TenedoHy 8-800-700 91 00.

77 3a WCKMIOYEHNEM M3MEHEHUs agpeca SMeKTPOHHON MmouTkl MonyyaTtens — uamMyeckoro nuua. M3mMeHeHWe [aHHOro YCroBWSi BO3MOXHO TOSbKO NyTéM obpalieHus B

MNoppasneneHune baxka.
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MHOE He BbITeKaeT n3 gaHHoro Pasgena, nHbix nonoxeHun O6wmx Ycnosun, MNMpasun no Kaptam unu Jorosopa.

6.1.2.baHk npoBognt Onepauun no Cyety n Onepaumm no KapTte B COOTBETCTBMM C AENCTBYIOLLMM 3akoHoAaTenbCcTBoM Poccuiickon denepavmu,
HOopMaTuBHbIMK akTamu baHka Poccun n [lorosopom.

B cnyvasx, yctaHOBNeHHbIX [JoroBOpOM u/vnu AencTBYHOLWUM 3akoHoaaTenscTBoM Poccuiickon Pegepaumm, nepeveHb BO3MOXHbIX Onepauuii no
KapTe moxeT 6bITb orpaHuyeH. MonoxeHns OBWMX YCrnoBui, UHbBIX OOKYMEHTOB, SBMASIOLUMXCA YacTbio [JoroBopa, NPUMEHSITCA C y4eToM
yKa3aHHOro.

6.1.3.IMpu CHATUM HaNMYHbIX OEHEXHbIX CPpeacTB Yepes 6aHkoMaT NMBO B Kaccax TOProBO-CEPBUCHBIX NPeaNPUATUIN/ BHECEHUN AEHEXHbIX CPEACTB
Ha CyeT n coBepLueHnM Opyrux onepaunn yepes 6aHkomat BBegeHue MNMNH-koga npusHaetca BaHkoMm aHanorom cobCTBEHHOPYYHOW MoANUCH
Oepxatens KapThbl.

Mpn onnate ToBapoB, paboT 1 yCcnyr B NNaTeXHbIX TEPMUHANaX TOProBO-CEPBUCHbIX NPEANPUSATAN (UHBIX YYPEXAEHUN, Yepe3 KOTOPbIe NPOBOANTCS
Onepauus no KapTe), a Takke CHATUM HaNU4YHbIX AEHEXHbIX CPEACTB B Kaccax TOProBO-CEPBUCHbBIX NPEANPUATUIA, NPUHMMAIOLWMX BeCckoHTakTHble
KapTbl/LindppoBble kapTbl, MCNONb3oBaHWe (NpuUknaabiBaHne K CYATLIBatOLLE NOBEpPXHOCTHN) BeckoHTakTHOM KapTbl/LindpoBoi kKapTbl Npu3HaeTcs
BaHkom Hagnexalen n goctatodHon naeHtudukaumnen depxartena KapTel 1 nogTeepxaeHvem npaea nposegeHus Onepauum no Kapre.

Cnucanue (3auucneHune) cpeacts co Cyeta B pesynbTate ncnonb3oBaHusa Kaptbl unn Homepa Kaptol B MnaTtexHon Cucteme n B 6aHkomaTtax
BaHka ocyluecTBnseTcs Ha OCHOBaHWM 3MEKTPOHHBLIX AaHHbIX, nocTynawwmx u3 MnatexHon Cuctembl 1 n3 H6aHkomaToB BaHka. YkasaHHble
SMEKTPOHHbIE [aHHble npusHaoTcsa baHkoM u KnveHTOM pacnopsbkeHnsMu AeHexHbiMu cpepctBamu Ha Cuetax KnveHTa, AaHHbIMK
YMNONIHOMOYEHHBIM Ha 3TO NMLOM.

6.1.4. Mpwu oTnmumnm BantoTel Onepaumnn no KapTte ot BanioTel Cyeta cymma Onepaumn no Kapte koHBepTUpyeTcs B BanoTy CuyeTa criegytowmm
obpaszom:

— ecnu Bantota Onepauun no KapTte otnuuyaeTcs ot poccuiickux pyonen, gonnapos CLUA vnu eBpo, To MnatexHas Cuctema KoHBEPTUPYET
cymmy Onepauum no Kapte B BanioTy pacyeToB no Kypcy, yctaHasnmeaemomy NnartexHon Crucrtemon;

— ecnu BanioTa pacuetoB oTnmuyaetcsa oT BanmoThl CueTa, ganee baHk ocyllecTBnsieT kKoHBepTaumio B BanoTy CyeTa no BHYTPEHHEMY Kypcy
BbaHka Ha gaTty v Bpemsa npoBefeHus baHkom Onepaummn no Cuerty;

— B WHbIX cnyyasix baHk ocyllecTBnsieT koHBepTauumio B BantoTy CueTta no BHyTpeHHeMy Kypcy BaHka Ha paty n Bpemsi npoBefeHusi BaHkom
Onepauun no Cyery.

B ToM cnyyae, ecnu Onepaums no KapTe coBepLuaeTcs B TOProBO-CEPBUCHOM MPEANPUATUM (MHOM YYpEXAeHWUN, Yepe3 KOTopoe NpoBOAUTCS
Onepauus no Kapte), 3apernctpnpoBaHHOM 3a pybexxom, 1 Bantota Onepauuu no Kapte otnuyaetcs ot BantoTel CyeTa, baHk BanmaeT kommnccuto
3a coBepLueHne Takoro poga Onepauumii no Kapte cornacHo Tapudam, AencTByowmm Ha MOMeEHT npoBeaeHusa Onepaumn no Kapre.

6.1.5.B cnyyae ecnu BamTa Onepaumm no KapTte oTnuyaetcs oT BanioTbl CyeTa, 3auncrnieHne AeHexHblX cpedcTB Ha CueT KnumeHTta no
pesynbTaTtam paccrnefgoBaHusl, npoBeAeHHoro baHkom Ha ocHoBaHuK 3asBneHnst KnueHTa o Hecornacum ¢ Onepauueri no Kapte, ocyuiectenseTcs
no kypcy baHka, KOTOpbI NPUMEHANCS Ha AaTy 1 BpeMs cnucaHusi co Cueta ocnapuBaemoin KnueHtom Onepauun no Kapre.

6.1.6.MMpwu ocywecteneHun Onepaumm no Kapte ToproBo-cepBUCHOE Npeanpusitue (MHoe yupexaeHue, Yepes kotopoe nposoautca Onepaums no
KapTe), npy HanM4mMm cooTBETCTBYHOLLIErO TEXHUYECKOrO OCHALLEHNS, MOXET OCYLLECTBUTbL KOHBepcuto cymmbl Onepauum no Kapte B poccuickue
py6nv unu Apyryto BanioTy C UCNOMb30BaHWEM Kypca, YCTAHOBNEHHOro TeM 6aHKOM, PMHAHCOBLIM yYpexaeHueM, Yyepes KoTopble NPOBOAUTCA
Onepaumnsa no Kapte. Ecnn Bantota CyeTta oTnmyaeTcs OT BanoTbl, B KOTOpylo Obina npoussefeHa koHBepcusi, Aanee baHk ocyliectBnseT
KOHBepcuio B BantoTy CyeTa no BHYTpPeHHeMy Kypcy baHka Ha gaty u Bpemsi npoeaeHus baHkom Onepaumu no CyeTty. B aTom cnyyvae nonoxeHus
n. 6.1.4 O6LmMx YCnoBuin He NPUMEHSIOTCS.

6.1.7.0nepauum no Kapte ocywectenstorcs Oepxarenem KapTel B npeaenax JocTtynHoro 6anaHca. Ecnu JocTynHbin 6anaHc npeBbilLaeT NMMiT
pacxofoB, yCTaHOBMEHHbIN [naTtexHon Cuctemon ans baHKoBCKOWM kapTbl COOTBETCTBYHOLLErO TUNa, JoCcTynHbIM 6anaHc paBeH NMMMUTY pacxoaos,
ycTaHoBrneHHoMy [natexHoin Cuctemoin ana BaHKoBCKOW KapTbl COOTBETCTBYIOLLEro Tvna’s.

6.1.8.[lepxxatenb KapTbl 0683aH camocToATenbHO A0 NpoBefeHus kaxaon Onepaumm no KapTte nonyyatb cBegeHus 06 nameHeHun JocTynHOro
H6anaHca n npounssoantb Onepaunn no Kapte Tonbko B npegenax QoctynHoro 6anaHca. MNMocne coeepenusa Onepaumm no Kapte Heobxoanmas
cymma 6nokupyetcs Ha CueTe, 1 KnMeHT He MOXET eto pacnopsixaTbCsl.

HocTtynHbii 6anaHc Ans uenemn CHATUA HanMYHbIX AEHEXHbIX CPeACTB HE MOXET NpeBbIaTh YCTAHOBMEHHbIA JIMMUT CHATUS HaNMUYHbIX.
6.1.9.Mpn cHATUM KnNneHTOM HanuyHbIX AEHEXHbIX CPeACTB B BantoTe, OTNIMYHOM OT POCCUNCKMX pybnen, B GaHKOMaTax CTOPOHHUX KpeaUTHbIX
opraHusaumin, pacnonoXeHHbIX Ha Tepputopun P®, cymma cnmcaHua co CyeTa MOXET OTNMYaTbCA OT CyMMbl Onepauun, COBEPLUEHHOW B
H6aHKoMaTe, B CBA3M C KOHBEPTaLUMEN BantoThbl, T.K. B3aumopacyeTbl Mexay KpeauTHbIMU OpraHnsaumamm Ha TeppuTtopun PO ocyluecTBnsioTcs B
POCCUIACKMX PyOnsx.

6.2. Ycnoswus Bbinycka/nepeBbinycka BaHKOBCKUX KapT

6.2.1. KnueHT MoxeT nofaTh 3asiBNieHne Ha Bbinyck BaHKOBCKOM kapTbl HA MaTepuanibHOM HOCUTENE OAHUM U3 CNOCOBOB, YKkasdaHHbIX HUXKE:
6.2.1.1. npwu nn4HOM ob6paLleHnmn B baHk;

6.2.1.2. ans KnueHToB, enatwLwumx BbiNyCTUTb K OTKPbITOMY CyeTy BaHkoBCKyto kKapTy Ha cBoe uMs unm JononHutensHyto BaHkoBckyto kapTy Ha
mmsa PebeHka, — npu obpawieHmnn B KoHTakTHbIV LieHTp. B aTom cnyyae KnueHT coobuwaeT coTpyaHuky baHka Homep CuyeTa, K KOTOpOMY AOSKHa
ObITb BbiNyweHa baHkoBckas kapTa, BMA M Konu4yecTBo BaHkoBCkMX kapT, a Takke lMoapasgeneHue poctaeku Kaptoel. Mpu xenaHuu KnunenTa
BbINYCTUTb [OMOMHUTENbHYI0 KapTy Ha umsi PebeHka KnueHTy AonomnHUTENbHO Heobxoaumo coobwuTtb coTpyaHuky Banka dhamunuio, nms
PebGeHka 1 pekBU3WUTbI OOKYMEHTa, yOOCTOBEpsioLLEero NUYHOCTb PebeHka, a Takke peKkBM3UTbl JAOKYMEHTOB, MOATBEPXKAAMLUMX 3aKOHHOCTb
HaxoxaeHust PebeHka Ha TeppuTopun PP (npumeHumo B cnydvae, ecnv PebeHok sBnsAeTca rpaxaaHMHOM MHOCTPaHHOro rocygapctea). baHk
ocTaBnsieT 3a cobort npaBo notpeboBatb OT KnnveHTa npefocTaBmTb KOMWMU YKa3aHHbIX BbllLe JOKYMEHTOB Ha PebeHka;

6.2.1.3. Ha Caiite Banka™®.
6.2.1.4. Ha Cante baHka npu ycrnosum npoxoxaneHns KnueHTom yaanéHHom (61uomeTpuyeckoi) naeHtugmkaumm duamdeckoro nuuade;
6.2.1.5. B Cucreme.

Wma [OepxaTtena KapTel amboccupyetcsi (nedataetcst) Ha BaHKoBckoW kapTe Ha MaTepuanbHOM HOcuUTeNne naTUHWULEA B COOTBETCTBUMU C
npasunamy TpaHcnuTepaumm, NpuHATbIMK B baHke, ecnu KnneHTom He 3asiBneHO uHoe.

6.2.2. 3asBneHne Ha odopmneHne BaHkoBckoW kapTbl 63 MaTepuanbHoro Hocutens KnueHt moxeT noaate B MOGUNBEHOM NPUMOXEHUN 1 Npu

"8 MNonoxeHue He AENCTBYET B NEPUOZ NPUOCTaHOBNEHUS paboTbl B PO MnaTtexHbix Cuctem Visa International u MasterCard International ¢ 10.03.2022 u ¢ 11.03.2022
COOTBETCTBEHHO.
70 [IoCTyMHO NpY HanMUuMmM TEXHUYECKON peanusaumn Ha Caite BaHka.

80 Ycnyra npejoCTaBnsSETCS C MOMEHTa TEXHUYECKON peanq3aLmu.
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NYHOM obpalleHun B baHk.

6.2.3. Mo xenaHuto KnueHta BaHkoBckasi kapTa Ha MaTepuanbHOM HocuTene MoxeT ObiTb BbigaHa [epxatento KapTel (Mpy OOCTMXEHWUN
HepxaTtenem KapTbl Bo3pacTa 14 net, ecnu nHoe He npegycmotpeHo O6Lwmmn Ycnosusamm):

6.2.3.1. BaHkoBckas kapTa MOMeHTanbHOM Bblaauu:
— B MOMEHT NpuHATUsi BaHkoM 3asiBNeHnsA-aHKeTbI/3asBNeHMS Ha BbiNyck BaHKOBCKOM KapTbl Npy NMYHOM obpalleHnn B baHk;

- nocpepncTBoM kapTomatatl. O Bo3MOXHOCTU nonyyeHnst BaHkoBcKow kapTbl B kapTomaTte baHk yBegomnsieT KNMeHTOB NoCpeacTBom
pasmeLLeHns cooTBeTCTBYoLWeNn Hdopmaummn B Cucteme PanddanseH OHnanH/Hanpasnenma CMC-coobueHns Ha KOHTaKTHbI
HoMep MobunbHoro TenedoHa Knuenta. [Ana nonyyeHus baHkoBckon KapTel B kapTomate KnmeHTy Heo6xoanMo BBECTU Ha 3KpaHe
KapTomMaTta noovepegHo ABa MHAMBMAOYanbHbIX KoAa, MOrydeHHbIX um OT BbaHka yepe3 Cuctemy PanddpanseH OHnanH u Ha
KoHTakTHbI HoMep MobunbHoro TenedoHa Knventa. BoneuswbsasneHune KnneHTa o Bbigaye emy baHKOBCKOM kapTbl NOCpeaCcTBOM
KapTomaTta noarsepxaaeTtcs BBeAeHWeM KnMeHToM ykasaHHbIX Bbille MHAMBMAYanbHbIX KOAOB Ha 3KpaHe kapTtomara. baHkoBckas
KapTa cyuTaeTcsa nonyyeHHon KnueHTom ¢ MoMmeHTa AkTuBaumm KapThl;

-~ rocpeacTBoM ee JocTaBku B [MyHKT Bblaaum® (He npuMeHMMO K AocTaBke nepBovi BaHKOBCKOW KapThbl, BbIMYLUEHHOW K NepBoMy
Tekywemy cyeTy KnueHta B baHke). baHk BnpaBe yCTaHOBWUTbL OrpaHuveHusi/oTkaszaTb B MPeLoCTaBlieHUM yCnyrv no OOocTaBke
BaHkoBckux kapT B [yHKTbI BbliAaum 6e3 o6bsicHeHus npuynH. BoneusbsieneHne KnueHTta o goctaBske baHkoBckon kapTbl B MyHKT
Bblaaun® MoxeT 6bITb NoaaHo KnueHtom yepea Cuctemy unu Yepes KoHTakTHbIN LeHTp. BaHkoBckas kapTa goctasnsieTcs B MyHKT
Bbldauu B 3anevyaTaHHOM KOHBEPTE M MOXeT ObiTb BblgaHa KnueHTy wunu [oeepeHHomy nuuy®t. [ns nonyyeHuss koHeepTa c
BaHkoBckol kapToi KnueHTy/[oBepeHHOMy nuLy, Heo6X0AMMO COOBLWMTL COTPYAHUKY [yHKTa Bblgaun nonyyeHHbIn koa®® nuéo
BBECTM €ro Ha 3KpaHe nocTamarta Anst OTKpbITUs s4enkun. Knuent/doBepeHHoe nmuo 0653yeTcs NnonyyYnTb KOHBEPT ¢ BaHKoBCkomn
KapTon B TeyeHue 7 (cemu) KaneHOoapHblX OHEW C AdaTbl nonyveHuss koda. baHkoBckas kapTa cuuMTaeTcsi MnonyyYeHHoW
KnueHtom/[oBepeHHbIM NUUOM ¢ MomeHTa AkTuBaummn Kaptbl. AkTvBaums KnveHtom/[JoBepeHHbIM NuUoM BaHKOBCKOM KapTbl
ocylecTBnseTcs B nopsake, npegycMoTpeHHoM B . 1.6 O6wwmx Ycnosun.

Ecnu B ykasaHHbIN Bbiwwe cpok KnueHTt/JoBepeHHoe nuLo He obpatuncs B MNMyHKT Bblgayn, KOHBEPT ¢ BaHKOBCKOM KapTon NoaANexuT

Bo3Bparty B baHk, a KnueHT HacTosawmm nopyyaeTt baHky npounssecty Bnokuposky KapTbl 1 ee yHUUTOXeHMe. Komuceusa 3a 4ocTaBky
BaHkoBckow kapTbl B [MyHKT Bblgaum ynnaunsaetca KnmeHToM B COOTBETCTBUM C AencTByowmMy Tapudgammn baHka.

Ha BaHkoBckon kapTe MOMeHTanbHon Bblaavm amunusa n uma fepxatensa KapTel He ykasbiBatoTcs. [epeBbinyck baHKOBCKMX kapT MOMEHTanbHoOwM
Bbl4ayu Ha HOBbIV CPOK AEWCTBMSA OCYLLECTBNSETCA B CTaHAApTHOM nopsiake, Npy 3TOM Ha nepesbinyckaemol baHkoBckon kapTe 6yayT ykasaHbl
damunus n numa Oepxarensa KapTol.

6.2.3.2. B Mopgpasgenexun goctaskn KapTel. B atom cnyyae Oepxatens KapTbl 0653yeTca nonyunte M3rotoBneHHyto BaHKoBCKyo KapTy B
TeyeHue 2 MecsLeB:

— € MOMeHTa nunyHoro obpatueHns KnueHta B BaHk/ KOHTaKTHbIN LEHTP C 3asBneHneM o Bbinycke baHkoBCKoM kapTbl;

— ¢ MomeHTa obpaweHusi Knuenta B MNMogpasaenerne baHka/ KOHTaKTHBIN LEHTP C 3asBNeHNeEM O nepeBbinycke baHKOBCKOM KapThl;

—  Mocne UcTevYeHns cpoka AencTBus npeaplayLien baHkoBckow KapThel B Cnyyvae eé nepesblnycka baHkoM Ha HOBbIN CPOK B COOTBETCTBUM

cn. 6.2.6 O6bwumx Ycnosuin.

Mo ncreveHun ykasaHHoro cpoka baHk yHnuTOoXaeT HeBocTpeboBaHHY0 BaHKOBCKyHO KapTy.
6.2.3.3. [MocpencTBOM NOYTOBOrO OTMPABMEHMUS.
MoyToBOE OTNpaBneHne ocyLlecTBnAeTca B npeaenax Tepputopun P®. baHkoBckas kapTa HanpasnseTca baHkom Ha Agpec JOCTaBKM.
BonensbasneHve KnveHTta o HanpasneHun emy baHKOBCKOIN KapTbl MOYTOBLIM OTMPaBrieHnemM MoxeT BbiTb nogaHo KnveHTom yepes:

— KoHTakTHbI LeHTp. B aTom cnyyae KnueHT cooblaeTt coTpyaHuky baHka Agpec gocTaBku.

— [MoppaspeneHune baHka. B atom cnyyae KnueHT yka3biBaeT Agpec AOCTaBKU B COOTBETCTBYHOLLIEM 3as8BEHUN.

— Cucrtemy (MpUMEHMMO TOSbKO ANS NEPBUYHOIO Bbinycka BaHKoBCKOM KapTbl).
B atom cnyyae baHkoBckas kapTa cuntaetcsa nonyveHHon Oepxatenem KapTol ¢ MomeHTa AktmBauuun KapTel. Ecnn B TeueHne 2-x mecsues C
MOMeHTa oTnpaBkn noyton baHkoBckas KkapTa He Gbina akTusupoBaHa, KnveHT nopyyaeT baHky npounssecTtu bnokuposky KapTbl.

6.2.3.4. MocpencTBom Kypbepckow AocTaBku. B aTtom cnyvae baHkoBckas kapTa cuuTaeTcs nonyydeHHon Oepxatenem KapTbl ¢ MOMeHTa
AktuBauum Kaptel. Ecnu BaHkoBckasi kapTa He 6bina npuHsTa depxatenem KapTbl y COTPYAHUKA KypbepPCKOW Cryx0bl, TO OHa NOANEXUT BO3BpaTy
B baHk. KnneHT HacToswmm nopyyaet baHky nponssectn brnokupoBky BaHkoBcKoM KapThbl B Criydae ee Bo3BpaTta B baHk. Komuccus 3a Kypbepckyto
poctaBky baHkoBckon kapTbl ynnaynsaetcs KnmeHToM B COOTBETCTBUM C AencTByowmmmn Tapudammn banka.

Ecnu nHoe He ykasaHO HuXe, Kypbepckas AOoCTaBka OCYLLECTBNAETCH Ha Yka3aHHbIN KNMeHTOM Agpec AOCTaBku B npedenax tepputopun PO (npwm
YCINOBWU, 4YTO Kypbepckas criy>kba ocyLLecTBNAET 4OCTaBKy KOPPECNOHAEHUMM MO yka3aHHOMY agpecy). BonensbsasneHne KnmeHTa o HanpasnexHnm
emMy BaHKoBCKOI KapTbl KypbepCKon cnyxoom MmoxeT OblTb nogaHo KnneHTom yepes:

—  KoHTakTHbIN LeHTp. B aTtom cnydae KnueHT coobuiaet cotpyaHuky baHka Agpec goctaBku. Yepesd KoHTakTHbIM LeHTp KnueHT moxeT
ocdhopMKTbL 3anpoc Ha AocTaBky baHKOBCKOW kapTbl Kypbepckol crnyxbon 3a npepensi PO npu ycnosuu, 4To Kypbepckas cryxba
OCYLLEeCTBMSAET AOCTaBKY KOPPECMNOHAEeHUMI NO yKa3aHHOMY aapecy. B atom cnyyae Agpec goctasku KnmeHT coobuaeT npu obpalleHum
B KOHTaKTHbIN LEHTp, ¢ 06513aTenbHbIM NpegocTaBneHneM B baHk No anekTpoHHOM noyTe ¢ agpeca, NpeAocTaBneHHoro paHee KnmeHtom
B baHk, Ha ykasaHHbI BaHkOM agpec aNeKTPOHHOWM NOYTbI CKaH-KOMUKU NOANMCAHHOTO UM 3asiBNIEHNs1 Ha [OCTaBKy BaHKOBCKOW kapTbl HEe
nosgHee AHs obpalleHns B KOHTaKTHbIN LIEHTP.

- I'qupaa,ueneHme BaHka. B atom cny4vae KnueHt YKa3biBaeT A,qpec OOCTaBK/ B COOTBETCTBYHOLLEM 3adABI1EHUN.
- CI/ICTeMy (I'IpVIMeHI/IMO Ana nepBUYHOIoO BblinyCka BaHkoBcKowm KapTbl, €Clin NHOE HEe YKa3aHO HI/I)Ke).

Mpwn nepBrnyHOM Bbinycke BaHkoBckol kapTbl B Cucteme KnueHT ykasbiBaeT Agpec 4oCTaBku B 3asiBNieHMU Ha Bbinyck KapTbl. Mpy aTom
JocTaBka MoXeT ObiTb odopmrieHa Ha agpec B npefdenax P® npu ycnosuw, 4TO Kypbepckasi cryxba ocyllecTBnsieT AOCTaBKy

81 KapTomaT — 3TO YCTPOWCTBO MO aBTOMaTUYeCKOMN Bblaade BaHKOBCKUX KapT. Ycnyra Bbldayum KapT B KApTOMaTe OKasblBaeTCs Mo Mepe TEXHUYECKOW peanvsaunm B
otaenbHbIX MNMogpasaenexHunsax barka. NepeveHs MNoapasaeneHuin, NpegocTaBnAOWMX AaHHY0 yenyry, KnneHT moxeT yTouHuTb Ha cante baHka, B MNMogpasaeneHun
BaHka nnu B KoHTakTHOM LieHTpe.

82 Ycnyra He npepocTaensieTcst KnueHntam kateropum Private Banking (nepcoHansHoe 6aHkoBckoe o6cnyxuBaHue), a Takke KnveHTtam, npolueatmm naeHTudmkaumo
¢ nomoulbto ECUA n EBC.

83 Ycnyra NnpefoCTaBnNsSeTCS C MOMEHTa TEXHUYECKOW peanu3aLmu.

84 Boigaua BaHkoBckom kapTbl B [yHkTe Bbigauv JoBepeHHOMY NuLy A0CTynHa Anst [JononHUTENbHbIX KapT, BbiMyLLEHHbIX HA MM Takoro [loBepeHHoro nuua (4oCcTynHo
no Mepe TexHWUYeckon peanusaumm B MoBUNLHOM NPUMOXEHUN).

85 Kop Hanpasnsetcs MapTHepom 6aHka, MyHKT Bblgauu KoToporo Beibpan KnmeHT.
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KoppecnoHAeHUuM Mo ykazaHHoMmy KnueHtom agpecy. KnueHT Takke BnpaBe nofatb nocpeAcTBoM CUCTEMbI 3asiBMiEHNE Ha [OCTaBKy
emy BaHkoBckon KapTbl (Mpy NepBUYHOM Bbinycke nMbBo nepesbinycke BaHkoOBCKONM KapThbl) Kypbepckorn cnyxbow no nobomy agpecy, B
T.4. 3a npegenamun P® npu ycnosumu, 4To Kypbepckasi cnyx6a ocyLlecTBNsieT AOCTaBKy KoppecnoHAeHUun nNo AaHHOMY agpecy

Ecnu KnueHt siBnsieTcst nepxatenem MakeTa ycnyr «MpemuanbHbiin», «MpeMuanbHbiii 5», OH Bnpase nogath nocpeactsom CucTeMbl 3asiBneHve
Ha pgocTtaBky [lononHutenbHon BaHkoBcKon KapTbl [JoBepeHHOMY nnuy Kypbepckon cnyxborn no nobomy agpecy, B T.4. 3a npegenamu PO npu
YCINOBUU, UTO Kypbepckasi cnyxba ocyLlecTBnsieT 4OCTaBKy KOPPECNOHAEHUMWN MO AaHHOMY aapecy.

KnueHT nognucbiBaeT 3asBneHne Ha goctaBky baHkoBckon kapTbl/ [JononHuTensHowm baHKOBCKOM KapTbl B NOpsiaKe, YCTAaHOBEHHOM B YCNOBUSX
no.
6.2.3.5. B cryyae nepBMYHOro BbiMycka kKapTbl - NOCPEACTBOM MocTaMara, ycTaHoBneHHoro B MogpasaeneHnn baHka®s.

BoneunsbsaeneHue KnveHta o Bbiaaye eMy baHKOBCKOW kapTbl NOCPEACTBOM NMocTamaTta MoXeT 6biTb nogaHo KnneHTom yepes KOHTaKTHbBIN LLEHTP.
Mpun Bbibope KnueHtom gaHHoro crnocoba Bbigadn BbaHkoBckow kapTbl BaHk Hanpaensetr KnueHTy kog Ons OTKPbITUS AYerku noctamarta Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnueHTta. Cpok OerCTBUS koda ANs OTKPbITUS SYErKM noctamaTta coctaBnseT 5 paboumx gHen ¢
MOMEHTa ero HanpasneHusa Knvenry.

BaHkoBckas kapTa cuutaeTtca nonyyveHHon [epxartenem KapTtol ¢ momeHTa AkTmBauum KapTbl. B cnyvae ecnu baHkoBckasi kapTta He Obina
BocTpebosaHa fepxatenem KapTbl, KnueHT HacToawmm nopyyaeT baHky nponssecTyt BOKMPOBKY M YHUUTOXUTL HeBOCTpeboBaHHYo BaHKoBCKyto
KapTy.

6.2.4.baHk npepgocTtaBnseT KnveHTy pekBu3uTbl BbinyLleHHON BaHkoBckon kapTel 6e3 matepuanbHoOro Hocutenss B MobunbHOM NpUOXEHWU.
BaHkoBckas kapTa 6e3 MaTepuanbHOro HocuTens cyuTaeTcs BblgaHHOW KnveHTy ¢ MoMeHTa nosiBneHuns eé peksusmtoB B MobunbHoM
NPUNOXEHUU.

6.2.5./cnonb3oBaHne BaHkoBCKOM kapThl (B TOM YMcrie NnepeBbinyLLEHHO) BO3MOXHO TOMbKO nocne AkTuaumm KapTbl, 3a UCKIOYEHNEM criyyaes,
yCTaHOBMNeHHbIX O6LWMMKN Ycrnosusamu.

6.2.6.Komuccust 3a rogoBoe obGcnyxuBaHve BaHkoBckol kapTbi®” B3MMaeTcsi B MOMEHT Bbinycka BaHKOBCKOWM KapTbl B COOTBETCTBUM C
AencteyoWwmMMmN Ha AaTy nogaym KnueHtom B BaHk cooTBeTCTBYIOLLErO 3asBneHnsa Tapudamm n ganee B nepsbivi Pabounii AeHb nepBoro mecsiua
Kapkgoro crnepytolero roga obcnyxumBaHna B COOTBETCTBUM C AUCTBYIOLLMMU Ha 3TOT MOMEHT Tapudamu, ¢ y4eTOM YKasaHHOro HUXe.

Komuccus 3a rogoBoe obcnyxuBaHue BaHKOBCKOW kapTbl, HauyMHas CO BTOPOro roga OOCMyXUBaHUS He B3MMaeTCs, ecnv B TeyeHue 12
(OBeHaguaTtn) MecsaueB co AHS NOCnegHero B3MMaHus kommccum 3a rogosoe Ob6enyxnsaHne baHkosckow kapTel Onepaummn no baHkoBckon kapTe
He ocywecTBnanuce. Mpu nocneaytowem coseplueHnn Onepaummn(-uin) no baHkoBckon kapTe baHk B3MMaeT KoMuccuio 3a rogoBoe obcnyxmeaHue
BaHkoBcKol kapTbl B nepBbii Pabounii AeHb NepBoro mMecsua roga obCcnyxuBaHus, Crieflylowero 3a rooom obcnyxvmBaHus, B KOTOpOM Obina
coBepLueHa Onepauums no BaHKoBCKOW kapTe, B COOTBETCTBUM C AEWACTBYIOLLMMU HA 3TOT MOMEHT Tapudamu.

Ecnn B pamkax KpegutHoro poroBopa KnueHTy Obina BbinyweHa BaHkoBckas kapta 6e3 B3MMaHWs KOMUCCUMWM 3a ro4oBOe OOCMyXuBaHue
BaHkoBCKOM kapTbl, TO nocne npekpawieHss KpeauTHoro AoroBopa, HauvMHas CO CrneayroLwero roga obCcnyxuBaHWsl, KOMUCCUS 3a rodoBOe
O6cnyxnBaHve baHKOBCKOW kapTbl B3UMAETCA B yKa3aHHOM Bbille Mopsiake B COOTBETCTBMM C AENCTBYHOLWMMU Ha STOT MOMeHT Tapudamu. B
OTHOLLUEHMN HEKOTOPLIX BUAOB BaHKOBCKMX KapT, MOXeT OblTb NpeayCMOTPEHO B3UMaHWe KOMUCCUM 3a BbiNyCck BaHKOBCKOW kKapThbl B nopsigke,
npeaycMOTPEHHOM COOTBETCTBYOWMMY Tapudamu.

6.2.7.baHkoBckune kapTbl 6e3 3asBneHuss KnueHta nepesbinyckaoTcad BaHkOM Ha HOBbI CPOK OENCTBUS aBTOMAaTUYECKW, €CIM MHOE He
ycTaHoBneHo O6WwymMmn YCnosusamu, B YacTHOCTU, €CN CPOK AenCTBUS BaHKOBCKMX KapT He Obln NPONOHIMPOBaH B NOPSiAKE, YCTAHOBEHHOM .
6.2.8. Npn atom baHkoBckon kapTe npucBanBaeTcs HoBbI MMH-koa, koTopbi KNneHT nmeeT npaBo cMeHUTb B cooTBeTcTBUM € M. 1.109 O6wmx
Ycnosun.

HononHutensHasa baHkoBckas KapTa, BbiNylweHHaaA Ha MA PebeHka, He nepesbinyckaeTca Ha HOBbIV CPOK Npu AOCTUXEHUN PebeHkom 18-neTHero
BO3pacTa.

Mpw BbINOMHEHWMM OOHOIO U3 CNeayLMX YCIOBUI NepeBbINyCcKk BaHKOBCKNX KapT HE OCYyLLEeCTBNSeTCS:

6.2.7.1.  ocTaToK AeHEeXHbIX cpeacTB Ha CyeTe MeHbLUe CyMMbl KOMUCCUM 3a roAoBOe 06CnyxmBaHne BaHKOBCKON KapTbl MO COCTOSHUIO:
- Ha Havano OnepaunoHHOro AHs 6-ro Yncna nocrneaHero Mecsua cpoka aencTemsa baHkoBcKon kapTbl - Anst BaHKOBCKMX KapT, KPOME yKa3aHHbIX
HUXe,
- Ha Hayano OnepaunoHHOro AHA 16-ro yncna nocnegHero mecsila cpoka aenctenst baHkoBckon kKapTbl - Anst BaHKOBCKMX KapT, OTKPbITbIX B pamMKax
3apnnaTHbIX nporpamm B [logpasgenennsix, Haxogdawmxca Ha Tepputopum . MOCKBbBI M MOCKOBCKOro pervoHa, [aHHoe nonoXeHue He
NPUMEHSIETCS, ECNN KOMUCCUSI 3a rof0BOe 0bcnyxmBaHne baHkoBCKoON kapTbl ynnadmeaetcs KomnaHuen.
- Ha Havano OnepaunoHHOro AHs 25-ro 4vMcna mecsiua, npeawecTBYOWero nocriegHemMy mMecsily cpoka aenctBus BaHkoBCkow kapTbl, - AnS
BaHkoBCKMx kapT co cnocobom A0CTaBkM NOCPEACTBOM NMOYTOBOrO OTNPaBNeHNs/KypbepCKOn OCTaBKON.
Ecnu ykasaHHble umcna npuxoaaTcs Ha Hepaboumin AeHb, TO yKa3aHHas Bbille npoueaypa NPOBEPKM HanMuMs AEHEXHbIX CPEACTB, AOCTAaTOUHbIX
Ans nepesbinycka BaHKOBCKMX KapT, MPoM3BoanTCS B Onvkaniumii Pabounii feHb.

6.2.7.2. B TeyeHue 11-T1 nocnegHux mecsiueB otcyTcTBoBanu Onepaummn no baHkoBckow kapTe,

6.2.7.3. BbINyck BaHKOBCKOM KapTbl COOTBETCTBYHOLLErO TMNa npekpalleH baHkom.

6.2.8.5aHkK BnpaBe Mo CBOEMY peLLEHMIO NPONTIOHMMPOBATbL CPOK AeWCTBUSt BaHKOBCKUX kapT Ha MaTepuanbHom HocuTene®®. O neproge, Ha KOTOPbIN
NPONOHIMPOBaH CPoK AenctBusi BaHkoBckux kapT, BaHk nHdopmupyeT KnveHta B nopsiake, npedycMoTpeHHoM B n. 2.12.1 O6wwmx Ycrnosui.
[HenctBue nonoxeHun OBLWMX YCNOBWIA, KacaloWMXCs aBTOMAaTUYECKOro nepesbinycka BaHKOBCKUX KapT, NPUOCTaHaBMUBAETCA B OTHOLLEHUW
BaHKoBCKMX KapT, CPOK AeNCTBUS KOTOPbIX BbIN NPONOHIMPOBaH, Ha Nepuoa Takon NPOMoHraLmMmn 1 BO306HOBNAETCS Nocne ero 3asepLueHus. Mpu
NponoHrauum cpoka AencTena baHKOBCKMX KapT Ha MaTepuanbHOM HocuTene baHkoBckue kapTbl 63 MaTepuanbHOro HOCUTENs NPONOHIMPYIOTCA
B TOM Xe nopsiake 6e3 gononHWTeneHoro ysegomnexus Knmuenra.

6.2.9.KnneHT moxeT obpaTtutbeca nuyHo B NogpasgeneHve BaHka nubo B KOHTaKTHbIM LEHTP C Uenbio nepeBbinycka BaHKoBCKoOM KapTbl Ha
mMaTepuaneHOM HocuTene (Hanpumep, Npyu HeO6XOAUMOCTM 3aMeHbl MNacTvka, yTepe unn kpaxxe BaHKOBCKOW KapTbl) TOro e TUna Ha NpexHui
cpok Aencrens. MNpu atom baHkoBcKkon kapTe npucBavBaeTcs HoBbINM [MNH-koa. MNepeBbinyck BaHKOBCKOM KapTbl TOMO Xe Tuna Ha MPEXHWUIN CPOK
AeNCcTBUS OCYLLECTBMSETCA NPW YCMOBUM Hannyms AeHexXHbIX cpeacTs Ha CueTe B pasmepe KoMUcCUM 3a nepesbinyck BaHkoBckon KapThl (ecnu
NPUMEHNMO), YCTaHOBIIEHHOWN AEVCTBYIOLMMU Ha 3TOT MOMeHT Tapudamu. baHk Bnpase nepesbinycTUTL BaHKOBCKYIO KapTy, A0 OKOHYaHUS Cpoka
AeNcTBMSI KOTOPOW ocTanocb He Boree 6-T MecsiLeB, UM CPOK AEWCTBUS KOTOPOWM Obln MPONOHIMPOBaH B MOPsiAKe, YCTaHOBMEHHOM n. 6.2.8

86 Ycnyra okasbliBaeTcs B oTAenbHbIX Moapasaenenusix baxka. MepeyeHb MogpasaeneHuin, NpeaocTaBnsaoWwmMx AaHHy0 yeryry, KnMeHT MOXeT YTOUHUTL Ha caiTe
BaHka, B MogpasaeneHun baxka unv B KOHTakTHOM LiEHTpe.

87 Mop obcnyxuBaHMem BaHKOBCKOW kapTbl MOHMMatoTcs ycryru BaHka no Bbinycky BaHKOBCKOM KapThl, @ Takke 3a TEXHUYECKOE COMPOBOXAEHWE onepauui,
COBEpLUEHHbIX C €€ 1Cnonb3oBaHMeM (3a NepBbli rof OBCNYXMBAHWUSA) U YCRYrM 3a TEXHUYECKOe COMPOBOXAEHWE Onepauuii, COBEPLUEHHBIX C MCMOMb30BaHUEM
BaHKoBCKOI kapThbl (3a BTOPOW 1 nocneaytoLmne rogbl 06CnyXnBaHmio).

88 BaHKOM OCYLLECTBMNEHA NPONOHraLms Cpoka AencTBus Bcex BaHKOBCKUX KapT Ha MaTepuarnibHOM HOCUTENE, CPOK AECTBUS KOTOPbIX 3aKaHYMBaeTcsl, HaumHas ¢ 01

mapTa 2022 roga.
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O6LWwmx YcnosuiA, Ha HOBbLIN CPOK AENCTBUS NPU YCNOBUM Hanuuust Ha CueTe AeHeXHbIX CpeacTB B pa3Mepe KOMUCCUMU 3a nepeBbinyck baHkoBckon
KapTbl (ecnu NpUMEHNMO) M KOMUCCUM 3a rogosoe obcnyxuBaHue BaHKOBCKOM KapTbl, NPeQyCMOTPEHHbIX AENCTBYIOLUMMU Ha 3TOT MOMEHT
Tapudamu, a Takke ecnu KnmeHT 3apaHee He yBegomun baHk 06 oTkase oT obcnyxvBaHusi o BaHkoBCkol kapTe B criedytowem rogy, B MOpPsiAKe,
npegycMoTpeHHoM B M. 6.2.11 O6bwwux Ycnosuii. MNogava 3asBneHns Ha nepebinyck baHkoBckol kapThl B cBs3n co cmeHon PO KnneHTta yepes
KOHTaKTHbIN LEHTP OCYLLECTBRSAETCS TONbKO nocne npegoctasneHns KnueHtom B baHk akTyanbHOro 4OKyMeHTa, y40CTOBEPSIOLLErO ero IMYHOCTb.

Ecnu BaHkoBckas kapTa Obina nepesbinyLleHa Ha NPEXHWUIA CPOK / HOBbLIN CPOK (MpW yCnoBusix nepeBbinycka baHKoBCKOW kapTbl HA HOBBIN CPOK,
yKa3aHHbIX B HAcTOsLLEM MyHKTe) Ao 16 aHeaps 2012 roaa, TO B AanbHENMLWEM KoMUccus 3a rogosoe obcnyxusaHne baHkoBckow kapTel byaeT
B3MMaTbCs €XerogHo B MecsiL,, COOTBETCTBYIOLMNIA MeCALY nepesbinycka baHKOBCKOW KapTbl B COOTBETCTBUM C AENCTBYIOLUMMU HA STOT MOMEHT
Tapudamn.

Ecnu baHkoBckas kapTa Obina nepeBbinyLLeHa Ha NPEXHUIA CPOK / HOBbI CPOK (MPW YCNOBUSAX NepeBbinycka KapTbl HA HOBbIA CPOK, YKa3aHHbIX B
HacTosweM nyHkTe) nocrne 16 sHeapsa 2012 roga, To B AanbHENLEM KOMUCCUA 3a rogoBoe o06cnyxrBaHne baHkoBCKon KapTbl OyaeT B3uMaTbCs B
COOTBETCTBMM C . 6.2.6 OBLUNX YCNoBUN.

Bblgaya nepesbinyLieHHon baHkoBckow kapThl ocywlecTenseTcs B MNoapasgenexnn baxka, onpegeneHHom KnueHntom npu obpaiieHun B baHk 3a
nepeBbInyckom BaHKOBCKOM kapTbl, B TEYEHNE CPOKOB, Yka3aHHbIX B M. 6.6.1 O6wumx Ycnosuin.

Bce nonoxeHnst HacTosALLEro NyHKTa pacnpoCcTpaHATCS TOMNbKo Ha baHKoBCKMe kapTbl HA MaTepuaribHOM HocuTerne.

6.2.10. MNMepeBbinyck BaHkoBCKkMX KapT 6e3 MaTepuanbHOro Hocutens no uHuumatuee KnueHta He ocyulectenseTcs. KnueHT moxeT opopMuTb
HoByto BaHKoBCKyto kapTy 6€3 MaTepuanbHOro HOCUTENS B Nopsake, NpeaycMOoTPeHHOM n. 6.2.2 OBLMX YCrOBUNA.

6.2.11. Ecrn KnueHT xernaeTt oTkasaTbCsA OT aBTOMATUYECKOro nepesbinycka®® BaHKOBCKOM KapTbl HA HOBbIA CPOK, OH JOMKEH MUCbMEHHO NMBo
nocpeacTBom 3anpoca B KOHTaKTHbIN LeHTp yBeaoMuTb 06 aToM baHk:

- 0o 5 yucna nocnegHero mecsua Tekyuwlero roga O6CJ'Iy)KVIBaHI/I9| BaHkoBckom KapTbl Ana BaHkoBcknx KapT, KOOMe YKa3aHHbIX HUXe;

- po 15 yucna nocnegHero mMecsua Tekyllero roga obcnyxvBaHus baHKOBCKOW KapTbl - ANs BaHKOBCKMX KapT, OTKPbITbIX B pamMKax 3apniaTHbIX
nporpamm B [logpasgeneHusx, HaxogaWwmuxcs Ha TeppuTopum r. MockBbl 1 MOCKOBCKOIO permoHa;

— [0 20 uncna mecsiua, NpeawwecTBYIOLLErO NocneaHeMy MecsiLly TekyLero roga obcnyxuBaHus BaHkoBCKoM kapThbl, Ansi BaHKoBCKMX KapT co
cnoco6oM AoCTaBku NOCPEACTBOM MOYTOBOTO OTMPaBMEHUs/ KypbepCKON AOCTaBKOW.

Ecnu KnneHT xenaeT oTkasaTbCa OT o6CnyxuBaHusi No BaHKoBCKoW kapTe B crieaytowemM rody OH AOMKeH NMUCbMeHHO NMBo obpaTuBLLIMCL B
KoHTaKTHbIN LeHTp yBeAoMUTb 06 3ToM BaHk He nosaHee nocneaHero PaGoyero oHsA nocriegHero MecsiLa TekyLwero roga o6cnyXuBaHusl.

Komuccus 3a rogoBoe obcnyxunsaHne baHKOBCKOM KapTbl B3MMAETCH 3a KaXAbl NOMHbIA U HEMOSHbIV rof 06CnyXMBaHus.

6.2.12. Mpwu xenaHum KnneHta nameHnTb TMN BaHkoBckow KapThl, JepxaTento KapTbl MOXeT ObiTb BbinyLleHa baHkoBckas kapTa MHOro Tuna, aAns
yero KnmeHTy Heobxoaumo obpatuTbca B [NoapasgeneHne baHka ¢ COOTBETCTBYIOLLMM 3a8BNIEHNEM.

6.2.13. B cnyyae npekpalueHuns bBaHkom Bbinycka (nepesbinycka) BaHKOBCKMX KapT COOTBETCTBYHOLEro Tuna baHk ocTaBnsieT 3a cobon npaso npu
aBTOMaTU4eckoM nepesbinycke BaHKOBCKOW kapTbl B COOTBETCTBUM C N. 6.2.7 O6wmx Ycnosui BeinycTuTb Oepxartento KapTel BaHkoBCKyto kapTy
uHoro Tvna®. B aToM criydae He nosgHee YeMm 3a 1 Mecsal 4O OKOHYaHWs cpoka AevcTBusi BaHKkoBckoi kapThl BaHk B no6on us dopm,
npeaycMoTpeHHbIxX n. 2.12.1 O6wmx Ycnosui, nHpopmmnpyet KnueHta o6 nameHeHmn tuna baHkoBckon kapThl. KnueHT BnpaBe oTkasaTbCsi OT
Takon BaHkoBCKOWM KapTbl, 0OpaTUBLLUMCL C COOTBETCTBYIOLLMM 3anpocoM B KOHTAKTHbINA LIEHTP He no3gHee 5-ro ymcna mecsa OKOHYaHMs cpoka
dencteus baHkoBckoWn kapTbl (a AN BaHKOBCKMX KapT, OTKPbITLIX B pamkax 3apnnaTHbIX nporpaMm B [loapasgeneHusx, Haxodswmxcs Ha
Tepputopum r. MOCKBbI U MOCKOBCKOTO permoHa He nosgHee 15-ro yicna nocnegHero mecsua cpoka Aenctems baHkoBckon kapTbl).

6.3. YcnoBus o6cnyxuBaHusa Kapr

6.3.1.baHK He HeceT OTBETCTBEHHOCTM 3a HEBO3MOXHOCTb MCMOMb30BaHWA KapTbl B CUTyaunsax, HAaXOAALWMUXCA BHE €ro KOHTPOns, 3a OTkasbl B
npueme Kaptbl/Lincdposon KapTbl CO CTOPOHbI TOProBO-CEPBUCHBIX NPEANPUATUIA, a Takke 3a oWnbKM, npor3oLlealune B pedynbtaTe eNCTBUN /
6e3nencTBust TpeTbUX NuL.

6.3.2.KapTa Ha MaTepuanbHOM HOCUTENNE MOXeT ObITb N3bsATa GaHKOMaToM No pacnopsxeHuto BbaHka B cnyyae, ecnu:

—  Kapta 3abnokmpoBaHa no nimumatuee baHka nnm no 3anpocy Knuexra,

—  MpeBbIWEHO AOMYCTUMOE YMCIIO MOMbITOK BBeAeHUst HesepHoro MNH-koaa;

—  Kapta 3a6biTa [lepxatenem KapTbl B yCTPONCTBE CUMTLIBAHWSA AAHHBIX C MArHUTHOWM NOMoChI/Ynna;

— B 6aHKomaTe npousoLlen c6or NporpamMMHOro Unu annapaTHoro obecneyveHns.

B cnyyae usbsatua Kaptel 6aHkomaTom BaHka KapTta 6yaet goctasneHa B [Mogpasaenenve goctasku KapThbl.

6.3.3.KapTa Ha MaTepuansHOM HocuTene AoshkHa BbiTb Bo3BpalyeHa B baHk:

- B MOMEHT nogaun KnueHtom 3asiBneHus o Hecornacuu ¢ Onepauven no Kapte (cormacHo n. 6.9.1 O6WmMX yCrnoBui), €Criiv Ha MOMEHT
coBepLueHus ocnapusaemoii Onepaumu no Kapte, Kapta He 6bina yTepsiHa / ykpageHa, a Ha MOMEHT nogadv KnmeHToM Takoro 3asiBreHust
KapTta 3abnokupoBaHa, ecnv nHoe He yka3aHo B n. 6.9.1 O6wmx Ycnosun;

- no Tpe6osaHuto baHka npu Hanuumn y BaHka MHopMaLMKU O BEPOATHBIX U AENCTBUTENbHBIX NPOTUBO3aKkoHHbIX Onepauusix no KapTte.

KnueHT 065s13yeTcs yHUUTOXUTL KapTy Ha maTepuanbHOM HocuTene, paspesaB e€ BAOSb MarHUTHON MOJIOChI:

- npu unctedyeHun cpoka paencteusa KapTbl, 3a MCKMIOYEHVMEM cryyasl, koraa cpok AercTBusi KapTbl Obinm NponoHrMpoBaH B MOpPsiAKe,
yCTaHoBMeHHOM M. 6.2.8. O6wmx Ycnosun,

- npu nNony4YeHun HoBow KapTbl, nepeBbinyLLEeHHON Ha HOBbI CPOK AENCTBUS,

- npu pactopxeHumn [lJorosopa 0AHOBPEMEHHO C NoAaven 3asBieHns o pactopxeHun [loroopa (3akpbiTum CyeTa), ecnm MHoe He yCTaHOBMNEHO
BaHkom.

HecobntogeHune KnneHtom o6s13aHHOCTM Bo3BpaTUTh KapTy B BaHKk nun yHUUTOXUTb KapTy B yKa3aHHbIX Bblle CIy4Yasx NpuU3HaeTCs HapyLLeHNEM
co cTtopoHbl KnneHTa ycnosuin [Jorosopa.

6.3.4.Mpu npekpalieHun [oroBopa OCTaTOK AEHEXHbIX cpeacTB Ha CuyeTe 3a BbIYETOM CyMM Bcex 00s3aTenbcTB KnueHTa, BO3HUKLIMX Mpu
coseplleHmn Onepaumin no Kapte, cyMM KOMUCCMOHHOIO BO3HarpaxkaeHus baHka cormacHo Tapudpam, nHon 3agormkeHHocTn KnuneHTa nepepg
BaHkoM nepeuncnsieTcs no ykasaHHbIM KnvneHToM peksusutam unu Boigaetcs KnueHTy HanmuHbiMK Yepes kaccy BbaHka ¢ yyetom n. 5.35 O6wmx
Ycnosui.

6.3.5.KapTa Ha maTepuanbHoOM HocuTene sBnsieTcs cobcTBeHHOCThI0 BaHka. KapTa Ha matepuanbHoOM HocuTene MoxXeT ObiTb M3bsiTa baHkom 6e3
06BSACHEHMSA NPpUYKNH 6o No nepBoMy TpeboBaHUIo (B TOM YUCTIE MO MPUYMHAM, YKa3aHHbIM B M. 6.3.3 O6Lux YcnoBuit) AomkHa 6bITe HeMeAeHHO

89 HenpumeHnMo Onst BaHKOBCKMX KapT Ha MaTepuanbHOM HocuTene, CPOK AEeNCTBUSA KOTOPbIX Gblf MPOMOHMMPOBaH Mo pelueHuio barka. Ecnv KnueHT xenaet
0oTKasaTbCH OT UCNOMNb30BaHNS Tako BaHKoBCKOM KapTbl, eMy Heobxoanmo obpatutecs B baHk ¢ 3asBneHvem Ha bnokupoBky BaHkoBCKOW KapThl.
9 MMpu aTOM pa3mep rofoBOM KOMUCCHK 3a OBCMyXMBaHWe (3a NepBbli rog o6CnyxuBaHWs) BaHKOBCKOWM KapTbl MHOTO TuUMa He GyAeT NpeBbilaTb pasmMepa KOMUMCCUM

3a rogoBoe 06cnyxuBaHue, ycTaHOBNEHHOro Ans baHkoBCKoOM kapThbl, BbiNyCk (NepeBbinyck) koTopor baHkom 6bin npekpaLleH.
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BOo3BpaLlleHa B baHk, B Tom yncrne npu HapyweHun [epxatenem KapTbl nopsiaka ncrnons3osaHuns KapThbl.

Mpwv Hapywenun OepxaTtenem KapTel nopsiaka ucrnonb3oBaHus Kaptel 6e3 maTtepuanbHOro Hocutensi, yctaHoBneHHoro O6wmummn Ycnosusimm, B
ToM uncne B n. 6.7.8 O6wmx Ycnosun, MNpasunamm no kaptam, baHk Bnpaee npoussectu brnokuposky Takon KapTbl.

6.3.6.baHk Bnpase ycTaHaBnunsatb JIMMUTBI CHATUA HaNUYHbIX 1 Jlumut no Kapre.

[HeBHOM JINMUT CHATUSA HanM4YHbIX yCTaHaBnMBaeTcs oTAeNbHO N0 OCHOBHOWM M BbINyLWEHHbIM K Hel [JononHuTensHeiM Kaptam. ExxemecayHbin
JIMMUT CHATUSI HaNUYHBIX SBNseTCA eanHbIM Ans OcHoBHOM KapThl 1 BbiNyLLEHHbIX K Hel [lononHuTenbHbIX KapT.

6.3.7.JInMUT cHATUS HanuyHbIX/ NumnT No KapTe Ha mMaTepuanbHOM HOocUTene MOXeT BbiTb u3MeHeH baHkoMm no 3assneHuto KnneHta B npegenax
MaKCcMMarbHOW CyMMbl, YCTaHOBNEHHOW Tapudamu, B ONMCaHHOM Huke nopsake®!:

6.3.7.1. [Ans nameHeHusi yCTaHOBIEHHOrO AHEBHOTO JlIMMUTa CHATUSA Hanu4YHbIX KnneHTt MoxeT:
—  obpatutbes B MNogpasgeneHve baHka ¢ NUCbMEHHBIM 3asiBNIEHUEM;
— nopatb 3asBneHue Yyepe3 KOHTaKTHbIN LEeHTP;
—  camoCToATeNbHO 0hOPMUTL 3asiBieHNE Ha u3MeHeHue Jlnmnta cHATUA HanuyHbIX B Cucteme.

Ona nameHenus YCTaHOBJIEHHOIO eXXemMecA4YHoro JIumMnTa CHATMA HanMYHbIX KJ'IVIeHTy Heobxoaumo OGpaTVITbCH B I'Iop,pasneneHme BaHka ¢
NMNCbMEHHbIM 3adaBIeHUeM.

6.3.7.2. [ns u3aMeHeHUsl yCTaHOBNEHHOTO AHEBHOTO NuMuTa no KapTte KnueHT moxeT®2:
—  camocTosiTenbHO 0opmuTb B MOBUNBHOM NpUnoxeHun 3asieneHve Ha nameHexuve JNlumunta no Kapre;
—  nopartb 3asiBrieHne Yyepes KOHTaKTHLIN LEeHTP.
6.3.7.3. V3meHeHwve Jlummnta cHATUA HamuuHbIx/ JlumuTa no KapTe ocyllecTBnseTcsa He no3aHee AHA nonyveHust baHkom 3assnenuns Knnenta.

6.3.8. MNpw xenaHum KnueHTa yBennunTb JIMMUT CHATUS HanNW4YHbIX / AHeBHOM JlumnT no KapTte Ha maTepuanbHOM HOCUTENE CBbILLE MakCUManbHOM
CyMMbI, yCcTaHOBneHHon Tapudamn, KnneHty Heobxogumo obpatutbes B MogpasgeneHve baHka ¢ nUCbMeEHHbIM 3asBneHnem. PelwleHue o6
yBenuM4yeHNn YCTaHOBIEHHOro JluMuta cHATUS HanuuyHbIx/ JlumuTta no kapte npuHumaeTtca baHkom B TeyeHwe AByx Pabounx gHenm c pathbl
nony4yeHuss bankom 3asBnexHnsa KnueHta. [pu NpUHATAM NONOXMTENBHOrO pelleHns baHk yBenuuuaeT JIMMUT CHATUSA HanuyHbIX/ Jlumuta no
KapTe He nosgHee Pabouero aHs, cneaylowero 3a AHeM NpuHATUS BaHKoM Takoro peLueHus.

Mpwu xxenaHnn KnueHTa yBenuunTb AHEBHOM JIMMUT CHATUSA HanuuHbIX No KapTe, KnueHT MoxeT Takke nofaTth 3asiBneHve nocpeactsoM CUctemsl.
Mpun yBenuyeHnn aHEBHOro JIumMmnTa CHATUS Hanu4HbIX No KapTe B TakoM nopsigke, yBenuyeHHbI AHEBHON JIMMUT CHATUSA HanWyHbIX AeNCTByeT
00 OKOHYaHWs AHA nodadn KrnveHToM 3asiBneHuMs M He MOXeT MpeBbiaTb pa3Mmep exemecsayHoro JlmuTta cHATUS HanuyHbix no Kapre,
ycTaHoBMeHHbIn Tapudamu. MNpu NnpuHATMM BaHkom nonoxuTteneHoro pewenus, KnueHT ysegomnsieTca nytem Hanpasnexdms CMC- coobueHus
Ha KOHTaKTHbIi HOMep MoGunbHoro TenedoHa/llyw-yBegomneHns Ha KoHTakTHoe MOOWMbHOE YCTPOWCTBO, a Takke MyTeM OTOOpaxeHus
MHdpopmaummn B Cucteme.

Mpu 3anpoce KnueHToM yBenuyeHns Jiummuta CHATUS HanuyHbIx/ JluMuTa No kapTe CBbIlLe MaKCUMAarnbHOW CyMMbl, yCTaHOBMEHHOW Tapudamu,
BaHk ocTaBnseT 3a cobon npaso noTpeboBaTh JOKYyMEHTbI, NOATBEPXAAOLME HEOOXOANMMOCTb YBENUYeHUs JInMUTa CHATUA HanuYHbIX/ JIuMuTt no
KapTe, a Takke oTkasaTb KnnMeHTy B AaHHOM U3MeHeHUN 6e3 06 bACHEHNS NPUYMH.

6.3.9.KnueHT BnpaBe YCTAHOBWTb MMM OTMEHUTL 3aMpeT Ha COoBepLUeHMe MOKYyMoK B ceTu WHTepHeT ¢ ucnonb3oBaHvem KapT, odgopmus
cooTBeTCTBYylOLiEE 3asBrieHre B MobunbHOM npunoxeHun®s.

6.3.10. [lpu nepesbinycke BbaHKOBCKOM KapTbl Ha bBaHKOBCKylO KapTy TOro >Xe Tuna HacTponku BaHKOBCKOM KapTbl, YCTaHOBIEHHble B
cooTBeTCcTBMM € N.6.3.7, n. 6.3.9 O6Lwmx YCnoBuiA, COXpaHATCA B criyyae, ecnun Homep baHkoBckom kapTbl He 3amenuncs. Ecnvn BaHkoBckas kapTa
Obina nepeBbInyLleHa ¢ HOBbIM HOMEPOM, TO COXPaHSATCA HACTPOMKM, YCTaHOBMNEHHbIE B COOTBETCTBUM C 1N.6.3.7 O6Lmx Ycnosui.

Mpw nepesbinycke KpeautHoit kapTbl Ha KpeaWTHYHO KapTy MHOMO TUMa HacTpOku KpeauTHOW KapThl, yCTaHOBMEHHbIE B COOTBETCTBUM C M1.6.3.7, 1.
n. 6.3.9 O6Lwmx YCnoBui, He COXpaHATCS.

6.3.11. B cnyuvae BbinonHeHus KnveHtom TpeboBaHuin nepes yNnonHOMOYEHHbIMW roCy4apCTBEHHBIMU OpraHamm (GOMMKHOCTHLIMU MUaMm), No
npu4YmHe KOTopbIX paHee BaHkoBckas kapTa KnueHTa 6bina 3abnokuposaHa (cM. n. 6.10 O6Lwumx YcrnoBuii) nocnegHsas MoxeT ObiTb NepeBbinyLleHa
Ha NPEeXHWU CPOK C OAHOBPEMEHHbIM B3WMaHWEM KOMWUCCMM 3a nepeBbinyck BaHkoBCKOW KapTbl, NpedyCMOTPEHHOW AeNCTBYIOLMMU Ha 3TOT
MomeHT Tapudamu, baHkoBckas kapTa Takke MoxeT ObiTb NepeBbInyLUeHa Ha HOBbIN CPOK C OAHOBPEMEHHbIM B3UMaHNEM KOMUCCUM 3a roqoBoe
obenyxunBaHue bBaHkoBckow kapTbl. ONnsi ykasaHHOro B HACTOsILLEM NyHKTe nepesbinycka KnueHTy Heobxoammo obpatutbes B MNMoapasgeneHue
BaHka nuyHo.

6.3.12. Tlpu 3auncneHun AeHexHblx cpeacTtB Ha Kapty BaHk pykoBoacTByeTcs MCknoumTenbHO 16-3HayHbiM HOMepoM KapTbl, ykasaHHbIM
nnaTenbLMKOM CpeacTB.

B Tom cnyvae, ecnu:

- Ha MOMEHT 3a4MCIEHUS AEHEXHbIX CPEACTB Mo Homepy KapTbl cpok AeincTeus Takol KapTbl UcTek / KapTa 3akpblTa unu B cootBeTcTBUM ¢ OGLUMMU
Ycnosusimu nponseeaeHa briokuposka KapTbl, B T.4. py nogaye KnneHTom 3asiBNEHUs O ee 3aKpbITUK, He MPenaTCTBYOLLAs 3a4UCIEHUIO CPEACTB
Ha CueT, AeHexXHble CpeacTBa 3auncnsTcs Ha CyeT, K KoTopomy Gbina BbinyLleHa Takas KapTa;

- Ha KapTy nocTynatoT AeHexXHble CPeACTBa B BanoTe, OTNNYHOM OT BanioTbl CyeTa, K KOTOpoMy BbinyLeHa KapTa, baHk npou3soauT KOHBEpTaLuio
cpeacTs 6e3 JOMNoNHUTENbHLIX yKkadaHui KnueHTta no BHyTpeHHeMy Kypcy BaHka Ha gaTty u Bpems nposedeHust baHkom Onepauuu no Kapre.

6.3.13. baHk BnpaBe yCTaHaBNMBaTb PasfiMyHbIA CPOK AEWCTBUSA AN pasHbiX TUMOB, BbiNyckaeMbIx (NepeBbinyckaembix) KapT.
6.4. Ycnosus peructpauumn n ocobeHHocTu obcnyxunsanus Lindpossix kapt®

6.4.1.CoBepLueHne beckoHTakTHbIX onepauni ¢ LindpoBon kapTon BO3MOXHO ¢ nomoulbto Kapt MnatexHon cuctembl MUP. Mpu peructpaumm
KapTbl B LjucbpoBom nnatexxHom cepsuce Jepxatenb KapTel 06s3aH 03HaKOMUTbLCA U cornacutbes B MobunbHOM YCTPOMCTBE C YCNOBUSIMU
perucTpaumm n ocobeHHocTsIMU 06cnyxnanust LindpoBbix kapT.

6.4.2.[lepxatens KapTbl BNpase 3apernctpuposatb B LidpoBoM nnaTexHoM cepsuce akTMBHYIO KapTy, BbinyLeHHyo Ha umsa Jepxatens KapTol.
Mpwv aTom ogHa n Ta xe KapTa moxeT 6biTe AobaBneHa B LindpoBoi nnaTexHbIN cepBUC Ha HeCKOmNbkMX MoBUIbHBIX YCTPONCTBAX.

6.4.3. Jepxatenb KapTbl nporHpopMUpoBaH, 4To pervctpaumsi B LindppoBom nnatexxHoM cepBuce kapTbl, BbIMYLLEHHOW Ha UMsi APYroro nuua,
MOXeT MPMBECTM K MOLLEHHUYECKMM onepaLusm 1 notepe AeHexHbIx cpeacts [epxatenem Kaptbl. Jepxatens KapTel camocToATensHO HeceT

91 BO3MOXHOCTb M3MEHEHWS YCTAHOBIIEHHOrO AHEBHOTO JIMMUTA CHATUSI HANMUYHBIX NPEAOCTABIIAETCS MO Mepe TEXHUYECKO peanusaumm.
92 BO3MOXHOCTb M3MEHEHWS YCTaHOBIEHHOrO AHEBHOTO JlumMuTa no KapTe npefocTaBnseTcs o Mepe TEXHUYECKO peanusaumm.
98 Ycnyra npefoCcTaBnseTcsi No Mepe TEXHUYECKON peanusauum.

94 Peructpauust Lincpposbix kapT Ha HOCUMMBIX YCTPOMCTBaX NPEQOCTABIISAETCS C MOMEHTa TEXHUYECKON peanusaumm.
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OTBETCTBEHHOCTb 3a coBepLleHne onepau,vu7| C UCnosnb3oBaHMEM TaKUX KapT.

6.4.4.[0o peructpaumun Kaptbl B LindbpoBom nnatexHom cepsuce Oepxatens Kaptbl 0653aH yoeautbes, 4to B LidpoBom nnatexxHom cepsuce
3aperncTpupoBaHbl AyTeHTUduKkaumnoHHble gaHHble Jepxatens Kaptel. Ecnv ana pasbnokvposku MobunbHoro yctporictea/Hocumoro yctpoiictea
unu coseplueHns beckoHTakTHbIX onepauunin ¢ Lindposoi kapTon 3aperncTpmpoBaHbl AyTeHTU(MUKaLMOHHbIE AaHHble APYroro YenoBeka, Takve
AyTeHTU(UKaLMoHHble AaHHble OyayT cuuTatbes AyTeHTUUKAUMOHHbIMKM OaHHbIMKM [epxaTtens KapTel, a beckoHTakTHble onepauumu,
NOATBEPXAEHHbIE YKa3aHHbIMU AyTEHTUMUKALMOHHBIMU OaHHBIMKU, cUMTaloTCA noATBepXAeHHbIMK [epxaTtenem KapTbl. BaHk He nonyvaeTt oT
Oepxatens KapTbl, He xpaHuT 1 He obpabaTbiBaeT ero AyTeHTU(UKALMOHHbIE AaHHbIE.

6.4.5. Beectn peksuauntbl KapTel B Lindpposom nnatexHom cepsuce [epxatenb KapTbl MOXeT, 3anonHuMB hOpMy peructpaumm BPYYHYK unm
ncnonb3ysa kamepy Ha MobunbHom ycTponcTse. lMocne Toro kak pekBuanTbl KapTbl BBegeHbl B LindpoBor nnatexHbii cepBuc baHk Bnpase
3anpocuTb y [lepxatena KapTbl noaTBepxaeHue Toro, 4yto Kapta npuHaanexuT emy. MNoareepxaeHve OCyLLecTBNSAETCA OOHUM U3 CReayoLwmx
cnoco6oB no BbIbopy baHka:

— nyTem obpaweHuns Oepxatens KapTbl B KOHTaKTHbIN LIEHTP;
— nocpeacTteom BBoaa [depxartenem Kaptbl B Lindoposom nnarexHom cepeuce ogHopasooro CMC-napons, nonyyeHHoro oT baHka.

lMocne ycnewHoro noaTBepxaeHns npuHagnexHoctn Kaptol Hdepxatento KapTel (ecnv npumenHumo) B LincppoBoM nnatexxHom cepsuce
pobaensetcsa cooTBeTcTBYOWasa Lindpposas kapta n dopmupyetcst BuptyanbHbii 06pa3 3Ton KapThbl.

B npouecce peructpaumn Kaptbl B Lndposom nnatexHom cepsuce baHk nonydaet oT [lpoBangepa LindpoBoro nnatexHoro cepsuca
onpegeneHHyto MHdopmaumio o fepxatene KapTtbl Ans uenew noarsepxaeHns nuuHocTn [epxatens KapTel, a Takke NpoTUMBOAENCTBUS
MoLLeHHnYecTBy. BaHk obpabaTbiBaeT M XpaHWUT ykasaHHyl MHOpMauuio A0 3aBeplueHust npouedypbl peructpaumm Kaptel B Lindposom
nnaTexHoM cepsuce, Nnocre Yero yaanser.

B HocrMmoe ycTponcTBO BCe ykasaHHble Bbllle AaHHble 0 KapTe n Lindposom nnatexxHoM cepBuce BHOCATCS Yepe3d MobunbHoe yCTponicTBO.

6.4.6. [Ans ocywecTtBneHns beckoHTakTHOM onepaummn ¢ LindpoBor kapTomn, YCTaHOBMEHHON B Ka4eCTBE KapTbl UCMOMNb3YEMON MO yMOSYaHUIo, B
LindpoBom nnaTtexHom cepBuce Mir Pay [epxatenb KapTbl nogHocuT MobGunbHoe ycTponcTBo/HOCMMOE YCTPOWMCTBO K CHMThbIBaOLLEMY
nnaTexHoMmy yCTPOMCTBY M NoATBepXAaeT onnaty nytem sBoaa AyTeHTUMMKALMOHHBIX AaHHbIX. [pu xenaHun [depxatena KapTbl ncrnonb3osaTb
ans onnatbl UHyto Lindppoyto kapTy emy Heobxoammo BonTu B LincppoBon nnaTtexHhbin cepBuc, BbiIbpaTb UHY0 LindpoByto kapTy nyTem HaxaTusi
Ha COOTBETCTBYHOLMIA el BupTyanbHbll obpa3 kapTel U NoaATBEpAUTb OnnaTy nyTem BeoAa AyTEHTU(UKALMOHHBIX AaHHbIX. BeckoHTakTHas
onepauus, coBepLueHHas ¢ nomoupto Lindposow kapTbl u AyTEHTUMUKALMOHHBIX AaHHbIX, Mpu3HaeTcsa onepaunen fepxatensa KapTbl.

6.4.7.B Uucposom nnaTtexxHoM cepBuce Ha MobunbHom ycTporictee [epxartens KapTbl MOXeT:
—  y3HaTb cTaTyc Liucposon kaptsl (npu Bnokunposke KapTbl 6rnokmpyeTca u Lindposas kapTa);
—  3abnokupoBaTtb Lindposyto kapTy (cama KapTta npu aTom He GrokupyeTtcs);

—  NOoCMOTpeTb MHopMauuo o nocnegHunx beckoHTakTHbIX onepauusix ¢ LiudpoBoi kapTo (gaty M cymmy onepaumu, HaumeHoBaHue
npoaasua). Onepaumn no Kapte n Cuyety, He aBnswowmeca beckoHTakTHbIMM onepaumammn ¢ Lindposon kapTton, He oTpaxatTcs B
Lindposom nnatexHom cepsuce. MNpu xenaHnm Jepxatens KapTel MoOXeT OTKouNTL B LindpoBom nnatexHom cepsuce yBeaoMeHus
0 beckoHTakTHbIX onepaunsx ¢ Lindpposon kapTomn.

— ypanuTb Lndposyto kapTy u3 Ludposoro nnatexxHoro cepsuca. Mpu atom [epxatens KapTel gaet baHky paspelueHue Ha o6paboTky
BeckoHTaKTHbIX onepauuii, COBEPLUEHHbIX C UCMONb3oBaHMeM AaHHOW LindpoBoin kapTbl, HEUCNOSTHEHHBIX HA MOMEHT €€ yaaneHus us
Lincdposoro nnatexxHoro cepsuca.

6.4.8.baHK HacToATeNnbHO pekoMeHAyeT He XpaHuTb KapTbl Ha martepuanbHOM HOcuTerie COBMECTHO ¢ MobunbHbIM ycTponcTBoM/Hocumbim
YCTPOMCTBOM, 3a UCKIIOYEeHNeM cryyaeB permctpaumm Lindposoin kapTel B LindopoBom nnatexHoM cepsuce.

6.4.9. [loctyn, ucnone3oBaHue 1 o6cnyxmeaHue LindpoBoi kapTbl 3aBMCAT OT ycrnoBuin o6cnyxmeaHus B LindpoBom nnatexxHoM cepsuce, a Takke
ceTu onepaTtopa MoGUNbHONM CBA3W, ucnonb3yemon [epxatenem KapTtel B MobunsHom ycTponcTee. baHk He HeceT OTBETCTBEHHOCTU 3a Nobble
0o6CcTOATENBCTBA, KOTOPbIE MOrYT MpepBaTb, MOMeLWaTb UMM UHbIM 06pa3oM MOBNUATL Ha (PyHKUMOHMpOBaHWe LiudpoBol kapThbl, Takue Kak
HedoCTyMHOCTb LindpoBoro nnatexHoro cepsuca unm cetu onepatopa MobunbHOW CBA3M, a Takke orpaHNYeHNs 30Hbl MOKPLITUS CeTU MOBUIIBHON
cBA3n, nepeboun B nogaye unu npepbiBaHne 6ecnpoBOAHOIO COEANHEHNS.

6.4.10. OepxaTenb KapTbl cornawaeTtcs, 4to doyHkumm LindpoBoro nnatexHoro cepsuca u LindpoBor kapTbl MOryT OGHOBNSATLCS aBTOMATUYECKU
6e3 Hanpasnexus [epxaTento KapTbl AONOMHWTENbLHOrO yBedomrieHus. B nobolt MOMeHT BaHK MOXeT MPWHATL pelleHue O pacLUMpeHuu,
COKpaLLeHMN NN NPUOCTaHOBKE BMAOB W/unvM o6beMoB BeckoHTakTHbIX onepauuin ¢ LindgpoBor kapTtoi, a Takke 06 M3MeHeHUU npoueaypbl
perucTpaumm.

6.4.11. Mo niobbIM BOMpoOCcaM, CBA3AHHLIM C TEXHUYECKOW Noaaepkon MobunbHbIX YCTPOUCTB, HOCUMMbIX YCTPOMCTB, a Takke Ansi NnornyyYeHns
MHdopmaummn o6 orpaHunyeHunsx ycnyr B LincdopoBoM nnatexHom cepsuce, O MUHMMAanbHbIX TpeboBaHUSAX K MporpaMMHOMY W annapaTHOMY
obecneyvenunto fepxatens Kaptbl gomkeH obpaluatbest Hanpsamyto k Mposanaepy LindpoBoro nnatexHoro cepsuca.

6.4.12. BaHk He HeceT OTBEeTCTBEHHOCTM 3a Aencteusa Npoeangepa LimdpoBoro nnatexHoro cepsuca mnu ntoOon Opyron TpeTbel CTOPOHbI,
coBepluaeMble B pamkax obcnyxusaHus Lindpposon kapThbl. Mopsigok nonyyeHms n obpaboTkm nobon nHdopmaummn, nonyyaemon MNposarigepom
Lindposoro nnatexHoro cepeuca B npouecce ucnonb3oBanua Oepxatenem KapTol Lindposon kapTel nnu LindpoBoro nnatexHoro cepsuca,
perynupyetcsa gorosopom mexay Oepxatenem Kaptol u lNMposangepom Lincdposoro nnatexHoro cepsumca.

6.4.13. Mpoearaep Lincdposoro nnatexxHoro cepeurca, onepaTop MobunbHoM CBA3U, KOTOPOK Nonb3yeTcs epxatens KapTbl, a Takke UHbIE TPETHU
nvua (B TOM Yucre pasnuyHble Beb-caiThl), 3a4eACTBOBaHHbIE B NpeaocTaBneHun yenyr Lindposoro nnatexHoro cepeuca, MMET CBOW YCMOBUSI
06CNy>X1BaHUS U NONUTUKN KOHMAeHUMansHocTW. MNepegaBas ykasaHHbIM NMUAM CBOW NWYHbIE AaHHbIe, UCMONb3YS YCnyrM unn nocellas Beb-
CanTbl yka3aHHbIX nuu, [epxatens KapTbl NpUHUMAET nX YCNoBuS 06CNyXMBaHWSA U NOMUTMKM KOHDUAEHUMANBHOCTH.

6.4.14. lNMposangep LindpoBoro nnatexHoro cepeuca MMeeT NpaBo, COMMAacHO YCMOBUSAM MOMb30BaTENbCKOro COrfalleHuns, NPUHUMaeMblX
KnnenTom npm peructpauum KapTel, 6riokupoBaTh, OrpaHnymTb, MPUOCTaHOBUTbL UM NPeKpaTuTb ncnone3osaHue Oepxatenem Kaptol Lincdposoii
KapTbl W/1nu nameHnTb PyHKUMKN Lindposoro nnatexHoro cepsuca. lepxatens KapTbl yBeJOMIEH U COrnaceH YTo B Takom cryyae baHk He HeceT
OTBeTCTBEHHOCTU nepep [epxartenem KapTbl.

6.4.15. BeckoHTakTHblEe onepauun ¢ Lindposoi kapTon aBnstoTca pasHoBuaHocTbio Onepauumii no Kapte 1 B ocTanbHOM COBEPLUAIOTCS B MOpsiake
1 Ha ycrnosusix, ycTaHoBneHHbIx Ana Onepauun no Kapte.

6.5. MNepeBoabl Mexay 6aHKOBCKUMM KapTaMu

6.5.1.baHk npegoctaenseT KnveHTy npaso ocylectsnaTe MepeBoabl Mexay 6aHKOBCKUMU KapTamu.
6.5.2.MepeBoabl Ha KapTbl APYrMX 6aHKOB OCYLLECTBSIOTCS TOSMLKO B POCCUIACKUX pyBrisix. MomeHTanbHble nepesodbl Mexay Kaptamu pasHbix
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KnneHTOB OCYyLLECTBNSAIOTCS: MeX4y pe3vaeHTamy — TONbKO B POCCUMCKUX PYOnsix, Mexay HepesugeHTaMu — B POCCUMCKMX pybnsx, gonnapax
CLWA wn eBpo. baHk BnpaBe ycTaHaBnuMBaTb AOMOSMHWUTENbHbLIE OFPaHWYEHWs Ha BanTy nepesBoda. VHdopmauus O Takmx OrpaHUYeHusIX
pasmewiaetca Ha Cawnrte baHka. B cnydvae ocywecTtsneHuss pesvaeHToM MomeHTanbHoro nepesopa mexay Kaptamu opHoro KnuvedTta
ucnons3oBaHneMm Kapthbl, BbinyweHHon k Cuety B gonnapax CWA wnu eBpo, bBaHk KoHBepTMpyeT CymMMy nepeBoga B POCCUMICKMX pybnsx,
ykasaHHyto KnueHtom, B BanoTy CuyeTa, Kk KOTOpOMy BbinywleHa KapTta, no BHyTpeHHeMmy Kypcy baHka Ha gaty v Bpems ucnonHeHuss baHkom
nepesopja.

6.5.3.KnueHT - nnatenbLuuk CpeacTs UMeeT NpaBo ocyLecTBNsATh MepeBoabl Mexay 6aHKOBCKMMN kapTaMu B paMkax [ocTynHoro 6anaHca.

6.5.4.Mpwn 3auncneHnn geHexHolx cpeacTs Ha KapTy baHk pykoBoacTByeTCsa UCKNOUNTENbHO 16-3HadyHbIM HoMepoM KapThbl, ykazaHHbIM KnneHTom
- NnaTenbLWuKkom cpeacTs. B Tom cnydyae, ecnu Ha KapTy noctynatoT AeHexHble cpeacTBa B BanoTe, OTIMYHON OT BantoTbl CyeTa, K KOTOPOMY
BbinyweHa Kaprta, baHk npoussBoanT koHBepTaumio cpeacTs 6e3 AoNonHUTENbHBLIX YkazaHuin KnmeHTa no BHyTpeHHeMy Kypcy baHka Ha gaty u
BpeMsi npoBeaeHus baHkom Onepauun no Kapte.

6.5.5.baHk ocTtaBnsieT 3a cobon npaBo oTkasaTb B NPoBeAeHUN onepauunin MNepesoda mexay 6aHKOBCKMMMK KapTamu B Crly4ae HeCOoOTBETCTBUSA
AaHHOM onepauun TpeboBaHMAM AENCTBYIOLLEro BamniTHOrO 3akoHogaTenbctBa Poccunckon Pepepauun, B TOM YMCRe MO OCHOBaHUSIM B
cooTBeTCTBUM C N. 3.6 O6LWMX YCnoBui.

6.5.6.baHk ocTaBnseT 3a coboi NpaBo YCTaHOBUTb OrPaHUYEHUS (MMMUTBI) HAa CyMMbl MNepeBoaoB Mexay 6aHKOBCKMMK KapTamu.

6.5.7.Cymma onepauwu MNepeBoaoB Mexay 6aHKOBCKMMU KapTaMu Mo 3aBepLLEHUM Tako onepaLmm NepeBoaa cpasy e CTaHOBUTCS HeJOCTYMNHOW
KnueHTy-nnatenbLlUmKy CPEeAcTB U UckIodaeTcst u3 [JocTynHoro 6anaHca.

6.5.8.3auncrneHHble nyteM MomeHTarnbHbIX nepeBodoB Mexay KapTamu geHexHble cpeactBa BkntovatoTcs B [OCTynHbIA GanaHc B «pexume
peanbHOro BpemeHuny. B criyyae ocyuiecTeneHns MNepeBodoB Ha KapTbl Apyrx GaHKOB CPOK 3a4MCIIEHUs EHEXHbIX CPEACTB Ha GaHKOBCKYHO KapTy
1 GaHKOBCKMIA CYET MnoslyyaTtens onpeaenseTcs 6aHKOM-3MUTEHTOM G6aHKOBCKOW KapTbl NosyyaTtens.

6.5.9.MMpwu MepeBogax mexay 6aHKOBCKMMK KapTamu Yepe3 6aHkomaTbl baHka nageHtudukauma KnneHta nponssoamtcst baHkom aBTomatuyecku
Ha ocHoBaHuu KapTel/ Uudposon Kaptel KnuexTa u MUH-koaa.

Mpu MepeBoagax mexay 6aHKoBCKMMU kapTamu Yepes Cuctemy naeHtudunkauma KnmeHta npomsBoamTcst aBTOMaTUYECKM HAa OCHOBaHWM NOTUHA U
napons unu apyrmx naeHtudmkatopos ansa sxoga B Cuctemy, ykasaHHbix B Ycnosusax JO.

6.5.10. HenocpeacTBeHHO Npy nepeBofe AeHEeXHbIX cpeacTB KnMeHT JomkeH cnefoBaTb MHCTPYKLUUSIM Ha akpaHe GaHkomaTa/Cuctembl.

6.5.11. Mo 3aBepLueHnmn onepauum MNepeBoaos Mexay 6GaHKOBCKUMM kapTamu 6aHkomaT BblgaeT KnueHTy KBUTaHUMIO, coaepaluyto MHdopMaumio
0 [aHHOWM onepauun nepeeoda cpeacTtB. KnueHT obsisaH XpaHWUTb KBUMTaHLUMIO B TEYeHMEe roga C MOMeHTa CoBeplueHus onepauuun. Mognuck
KnueHTa Ha KBUTaHLMKN He NpefyCMOTpeHa.

6.5.12. ABTOpu3oBaHHble KnneHToM onepaunm MepeBonoB mexay 6aHKOBCKMMU KapTamu He NoanexaT OTMeEHe.
6.5.13. [lepeBoabl Mexay 6aHKOBCKMMM KapTamy MOTyT ocyLlecTBnaTbea epxatenem Kaptbl.

6.6. O6sizaHHOCTK BaHka

6.6.1. Bbligatb KnueHty KapTy Ha MaTteprnanbHOM HocuTerne cnocobom, onpeaeneHHbiM KnmeHTom, He no3gHee 21 kaneHgapHOro AHS ¢ MOMEHTa
3akntoyeHns Jorosopa, nogayn 3assneHus Yyepes KOHTakTHbIN LeHTP uin npuHAaTMa BaHkom 3assneHus o Beinycke / nepesbinycke KapTbl npu
nn4Hom obpalueHun B MoapasaeneHne baHka.

6.6.2. Bbinyctutb KapTy 6€3 matepnanbHOro Hocutens v npegocTtaBuTb eé peksuanTbl KnueHTy B MobunsHOM npunoxeHun He nos3gHee 11 yacos
¢ MoMeHTa ochopmneHus KnmeHTom 3asBku Ha Bbinyck KapTel B MOBUIBLHOM NpUnoXeHuu.

6.6.3. [MpoBoauTb paccrnefoBaHus No NUCbMEHHOMY 3asBeneHuo KnnenTa. Mpu atom BaHk umeeT npaeo 3anpalumsathb y KnveHta 4OKYMEHTbI Unn
pasbsAcHeHusl, HeobxoauMble ANA NPOBEAEeHUs TAKOro paccriefoBaHus.

6.6.4. Bnokupoatb KapTy (-bl) B cooTBeTCTBUM C M. 2.16.6 O6LWMX YCnoBun.

6.7. O6s3zaHHOCTU KnueHTa

6.7.1.Monyuntb KapTy Ha maTepuansHOM HocUTene B COOTBETCTBUM € N.6.2.3 O6bwmx Ycnosuii n nponssectu Aktueauumio KapThbl.
6.7.2.NognucaTe KapTy Ha maTtepnanbHOM HOCUTENE HEMEAEHHO NpuU NOMyYeHun.

6.7.3.CobnogaTte un BbinonHATh lNpaeBuna no Kaptam. Tekct lMpasun no Kaptam goctyneH B lMogpasgenenusix banka u Ha Cavite BaHka
(https://www.raiffeisen.ru/tariffs/).

6.7.4.lNorawaTb 3a40/MKEHHOCTb, B TOM YMCIe BO3HUKLLYIO MO NPUYMHAM, YKa3aHHbIM B M.6.2.6 OOLWmMX YCnoBun, BKNoYasi CyMMbl, B3UMaeMble
BaHkom B cooTBeTCTBUMU C Tapudamu, B NOpsiaKke U CPOKK, yCTaHOBIEHHbIE OBLWMMUN YcnoBusimu.

6.7.5. OkasbiBaTb coaencTene EGHKy npu npoesegeHnn ntoObIX paccneqosaHmVl 1 ncnonb3oBaTb Mepbl OnAa npeaoTepalleHna MolleHHu4yecTBa
U NHbl€ MEepbl, KOTOPbIE MOTYT NPeaoTBpaTUTb KOMNpomMeTauuto Lll/ld)pOBbIX KapT.

6.7.6.03HakomMuTb MHOro epxaTtens KapTel ¢ O6wwmmn Ycnosusmu, MNpasunamu no Kaptam n Tapudamm n obecnedmTb BbINONHEHWE YKka3aHHbIMMW
nMuamm cogepxalmxcs B HUX TpeboBaHM, B TOM 4YUCIle B OTHOLUEHWM nopsiaka ucnonb3oBaHus Kapt/Lndgposbix kapT. Bce pacxogbl,
Npou3BeLeHHbIE C MOMOLLbI0 [ononHuTeNbHbIX KapT, onnadmsatotcs co CyetoB KnueHta.

6.7.7.06ecneunTtb npekpalleHve mcnonb3oBaHns Pebenkom [ononHutensHon KapTbl (BbinyleHHOW Ha uMsa PebeHka), nMpy AOCTWKEHUM UM
BOCEMHajLaTuneTHero Bospacra u obecneunts ee Bnoknposky, B nopsake, npeaycMoTpeHHoM O6Lmummn YCnosmsmu.

6.7.8. MNpn nonyyeHun n ncnonb3oBaHun KapT (-bl), B Tom uncne Lindpposbix (-ot) kapT (-bl), KnueHT obssaH cobrniogatb nopsaok ux (eé)
MCMOMb30BaHWA, B T.4.:

- He ponyckaTb BO3HWKHOBEHWS MPOCPOYEHHON 3adormkeHHocTn no CyeTam u noboOM WMHOWM 3adormkeHHOCTW nepep BaHkom, Bkmovas
3aJ0/MKEeHHOCTb Mo onnate MuHMMarnbHOro mnaTexa, B TOM 4YMCrie BO3HWKLLIEW MO BWHE TPeTbWMX Nuu, Ha KOTOpbIX Obinia BO3MoxeHa
005a3aHHOCTL MO ynnarte koMmuccuin baHky;

- cobniopatk Bce ycrosus floroBopa, O6wwmx Ycnosuii, Tapudos v Mpasun no Kaptam;

- XpaHuTb B cekpeTe NMNH-koa, Homep KapTbl n AyTeHTndMKaLMOHHbIE AaHHbIe. He nepepaBatb KapTy, ee HoMep, cpok gevncteus, CVV2/CVC2-
KOO TpeTbemy nuuy (3a MCKMYEeHWEM TOProBO-CEPBUCHBLIX MPeanpuaTUi, a Takke crlyvyaeB MoNb30BaHUs ycrnyramum MoMeHTanbHbIX
nepesodoB Mexay Kaptamu, BeckoHTakTHbIX onepauun ¢ LiucppoBoi kapToi), He nepedaBaTb AyTEHTUMUKALMOHHbIE AaHHbIE, a Takke
Mo6unbHoe ycTporicTBo/Hocrmoe ycTpoicTBo KnveHTa TpeTbemy nuuy. Micnons3oBaHue KapTel/AyTeHTUdMKaUMOHHbIX AaHHbIX/ MoBubHOro
ycTponctBa/HocMMoro ycTponctea TpeTbMM nuuom OyaeT paccmatpuBaTbesi baHkom kak rpyboe Hapywenue [oroBopa, nopsiaka
ncnonb3oBaHus KapT n MoXeT noeneyb 3a cobon pactopxeHne baHkom [JoroBopa B O4HOCTOPOHHEM MOPSAKE;
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- HemeAneHHo uHdopmunpoBaTb baHk MbbIM 4OCTYNHBIM cnocobom, NpegycMoTpeHHbIM MNpasunamu no Kaptam, o6 ytpate (kpaxe) KapTbl Ha
mMaTepuanbHOM HocuTerne, BO3HUKHOBEHWUWM Nogo3peHuin, 4To KapTa Ha maTtepuanbHOM HocuTerne morna ObiTb yTpayeHa Mnu noxuiieHa,
BO3HMKHOBEHUWN pUCKa HECaHKLMOHMPOBAHHOIO MCMomnb3oBaHnsa KapTel UM ee Homepa TpeTbuMu nuuami. Hectn oTBETCTBEHHOCTL 3a BCe
Onepauun no KapTe, coBepLUeHHble O MOMEHTa Takoro ysegomrneHuns baHka;

- He BbinyckaTb KapTy B Lensx nepegayun TpeTbMm nuuam KapTbl unum ee pekBM3nToB U/Unn AN ux NCNofb30BaHWUs TPETbUMN NMuamu;

- unameHaATb MNMNH-kog k KapTe He pexe, Yem oanH pa3 B 30 kaneHaapHbIX AHen;

- npv ncnonb3oBaHun LindpoBbIx kapT B criyYae KoMnpoMeTauum Unv Nogo3peHnin Ha komnpomMeTaunio AyTeHTUMDUKALMOHHBLIX AaHHbIX KnneHT
00513aH He3ameanuTenbHO U3MEHUTb AyTeHTU(UKaUMOHHbIE AaHHble U ybeauTbesi, 4To B MOOGWNBHOM YCTPOWCTBE 3aperncTpupoBaH
oTnevaTok nansua KnueHta Bo nsbexaHve noboro HecaHKLUMOHMPOBAHHOMO MCNonb3oBaHus LindpoBon kapTbl Unun nu4Hon nHdopmauumn. B
cny4vae KomnpomeTauum AyTeHTUPUKALMOHHBIX AaHHbBIX W/unn gaHHbIx Lindposon kapTel KnueHT 06s13aH He3ameanMTensHo yBeaoMuTb 00
aTom baHk. B cnydae HeyBegomneHus n/vnv HecBoeBpeMeHHoro ysegomMnenns KnveHtom baHka 06 yTpate AyTeHTUMKALMOHHBIX AaHHbIX
n/vnn komnpomeTauun peksusnTos LindposBoi kapTel, BaHk He HeceT OTBETCTBEHHOCTM 32 BO3MOXHbIE YObITKM KnneHTa;

- npu ucnonb3oBaHny Lindposbix kapT B criyyae notepu vnm kpaxum MoBurbHOro yCTponcTBa, KOMMpomeTauunm u (Unu) UCnonb3oBaHUS
Lindposow kapTbl unun ee peksnsnTos 6e3 cornacus KnueHta HesameanuTenbHO nocre obHapyXeHns ykadaHHbIX akToB, HO He Mo3gHee
[OHs, cneaylowero 3a gHeM nonyyeHus ysegomneHns ot baHka o coBeplieHHon beckoHTakTHoM onepauun ¢ Lindposon kapTou, yBeaoMUTb
06 aTtom baHk;

Mpwn oTkase oT ncnonb3oBaHns MobunbHOro yctponctea yoeanTbcs, 4To B HEM cTepThl Bce LindpoBbie kapTbl U MHasa nuyHas nHdopmaums.
Ona atoro KnneHT moxeT obpaTtntbes B KOHTaKTHBIN LEHTP ¢ pacnopspkeHvem ob yaaneHun LindppoBseix KapT;

- coobuwatb baHky goCTOBEpHbIe CBeAEeHMWsl, CBA3aHHbIe C 3aKMoYeHneM U MUcnonHeHnem [JoroBopa, BbiMyCKOM U UCMOfb3oBaHWeM KapTbl.
Hactoawwmm KnueHT noateepaaeT v rapaHTMpyeT AOCTOBEPHOCTb paHee coobLLeHHbIX baHky ans 3akntoyeHust [lorosopa v Bbinycka KapTbl
cBeaeHUN;

- Hagnexawwmm obpas3om UCMONHATL Bce cBou obssaTtenscTBa neped baHkom, cBoeBpeMeHHO onnavuBaTb MM obecnevmBaTb OnnaTy BCex
KOMMCCUA, NpeaycmoTpeHHbIX Tapudammn baHka;

- He gonyckaTb COBepLUeHWs onepauni ¢ ucnonb3oBaHveMm KapTbl B LiensX, He COOTBETCTBYOLUMX 3akoHoaaTensctsy P®, n/unn Hocawmx
COMHUTENbHBLIA/MOLLUEHHNYECKUI XapakTep, Wunu uMetowmx, No MHeHuto baHka, npu3Haku HeCOOTBETCTBUS 3asiBMEHHbIM LensM, He
ponyckaTb kKoMmnpomeTaummn KapT, He ucnonb3oBaTtb KapTbl Ans npnobpeTeHusi ToBapoB (paboT, ycnyr), 3anpeLleHHbIX 3akoHoA4aTeNnbCTBOM
Po;

-  CBOEBpPEMEeHHO oTBevaTb Ha coobueHns un obpalweHuns baHka, kacarwwmecs ucrnonHeHns obssatenbctB KnueHta nepen bankom,
HanpaeneHHble Mo ykaszaHHbIM KnneHTom BaHKy KOHTaKTHbIM AaHHbIM (KOHTaKTHbI HOMep MobunbHoro TenedoHa KnueHta, anekTpoHHas
noyta u gp.);

- npv ucnonb3oBaHun LindpoBbix kKapT He OTKMoYaTb PyHKUMKU 1 Mepbl obecneyeHns 6e3onacHOCTV Ans 3almTbl OT HECAHKLMOHUPOBAHHOIO
ncnonb3oBaHus Lindposbix kapT B Lindposom nnatexxHom cepsuce u/unm 8 MobunbHOM yCTPONCTBE M UCNOSb30BaTh YKa3aHHbIe (PyHKLMN 1
Mepbl Ans obecneveHns 3awmTbl Bcex LindpoBsbix kapT;

- npu nony4veHmn CMC-coobLuenuns o pernctpauum KapTel B LindppoBom nnatexHoMm cepBuce He3ameanuTensHo o6patntbesi B KOHTaKTHbIN
LeHTp, ecnu KnneHT He oCyLLeCTBNSAN Takon pernctpauum;

- npv obHapyxeHun KapTbl Ha MaTepuanbHOM HOocuTene, paHee 3asBMEHHON Kak yTpayeHHOW Unu yKpadeHHoW, He ucnonb3oBaTtb Kapty, a
HemeaneHHo cooblwmTb 06 aTom BaHky u BepHyTb KapTy B BaHk B TeueHune 7 (Cemn) Pabounx gHew;

- noamepxueaTb Ha CuyeTtax, K KOTOpbIM BbinyLeHa KapTa(bl), 0OCTaTOK AEHEXHbIX CPeACTB, rapaHTUPYIOLLMIA OTCYTCTBUE 3a00/MKEHHOCTH;

- npepocTaBnATb Mo 3anpocy baHka B ycTaHOBMNEHHbIV BaHkoM Ccpok AOKYMeHTbI, noATBepXaatowme cosepluaemble KnueHTom onepauuu no
CyeTam, K KOTOpbIM BbinyLeHa KapTa(bl), B cnyyasx, yCTaHOBEHHbIX 3akoHoAaTenbcTBoM Poccuiickon ®egepauuu, a Takke B cnyyasx, korga
3TO HEOOX0AUMO AN YTOYHEHMS! COBEPLUAEMbIX ornepauuii u/vnu ans obecnevyeHns COXpaHHOCTU AEHEXHbIX cpeacTB KnueHTa;

- He coBepLiatb no CyeTtam, K KOTOpPbIM BbinyLleHa KapTta(bl), onepauuii, HapyLLalLLmMX PeXUM paboThbl yka3aHHbIX CHETOB;

- perynspHo npoBepsTb MHpopmaumio 06 onepaumsx, COBEpLUEHHbIX C ucnonb3oBaHnem Kaptel, B Cucteme, a Takke MHbIMU OOCTYMNHLIMU
cnocobamu;

- HesameanuTenbHO MHGopMUpoBaTb baHk 06 M3MEHEHUN CBOMX AaHHbIX, B TOM YMCIE MeCTa XUTenbCcTBa, HoMepa MobunbHOro TenedoHa (B
ToM uncne Homepa TenedoHa Ans yBeaoMreHuin), agpeca 3neKTPOHHOW NOYThI M UHbIX KOHTAKTHBIX AaHHbIX;

- obecneunTb NpegoctaeneHve B baHk cBegeHnit o Homepe MobunbHoro TenedoHa, agpece 3MeKTPOHHON NOYThl 3aKOHHbLIX NpeAcTaBuTenewn
(poauTtenen, yceiHoBuTENEH nnu noneuntens) Pebexka B Bo3pacTe oT 14 go 18 neT (ecnun NpUMEHUMO), USMEHEHWUUN TaKUX AAHHbIX;

- cobnopatk nHble TpeboBaHNs k NopsaKy ucnonb3osaHus Kapt (-bi) (Lindposbix (-oi) KapT (-bl), ycTaHOBNEHHbIE BaHkom.

6.7.9.MNMpn BbIGOpe cnocoba goctaBku KapTbl MyTEM MNOYTOBOrO OTNPAaBIEHUS/KYPbEPCKOM OOCTaBKOW CBOEBPEMEHHO yBeaoMnaTb BbaHk 06
n3meHeHnn Agpeca AoCTaBku, 06paTUBLLNCHL C COOTBETCTBYHOLLMM 3asiBIeHneM nNuyHo B MNMoapasgeneHne baxka nnv B KOHTaKTHbI LEHTP.

6.8. TlpaBa BbaHka

6.8.1. BaHk umeeT npaso npoussecTn Brnokuposky KapTbi:

6.8.1.1. B cnyYasx HapyweHus KnmeHToM nopsigka ncnorb3oBaHuns KapTbl, B ToM uncne LindgppoBoii kapTbl, nanoxeHHoro B Mpaeunax no Kaptam
nBnn 2.16.4, 6.7.8 O6bwmx Ycnosui;

6.8.1.2. Ha ocHoBaHwuM yBegomreHus KnnueHTta o brnoknposke KapTel, nony4eHHOro B nopsigke, yCTaHoBrneHHOM . 6.9.3 O6wux Ycnosui, a Takke
Ha OCHOBaHUW yBeOOMIIEHMI (MOPYYEHUIA), ykadaHHbIX B n.n. 6.2.3.1, 6.2.3.3 - 6.2.3.5, 6.10, nHbIx nyHkTax O6Lwmx Ycnosui;

6.8.1.3. Bcny4ae, ykasaHHom B . 2.16.5 O6wux Ycnosuin, brnokmpoBka KapTbl ocyLecTBNsieTcs Ha Nepmoa HaxoxXaeHns CBeAeHNA, OTHOCSALLMXCSA
K KnneHTy n (unn) ero anekTpoHHOMy cpefcTBy nnaTexa B base aaHHbix BaHka Poccuu.

6.8.1.4. B cnyyasx, NpedyCMOTPEHHbIX [EUCTBYIOLUMM 3aKoHOOATEeNbCTBOM, a Takke Korga B COOTBETCTBUMM C  3aKOHOOATENIbCTBOM
orpaHnumnBatoTcst npaea KrvmeHTa no pacrnopsikeHuo OeHexHbIMM cpeAcTBamu Ha CuyeTe, K KOTOpomy BbinylleHa KapTa, unu coBepLUeHUto
6aHKOBCKMX OMnepaLmii.

6.8.2. BaHk uMeeT npaBo oTkasaTb KnueHTy B Bbinycke KapTel, nepeBbinycke paHee BbinyLieHHON KapTbl 6e3 ykasaHus NpuymH.

6.8.3. BbaHk nmeeT npaBo oTkasaTb B ABTOpM3aumu, ecnu cymma Onepaummn no Kapte npebiwaeT JocTynHbIi 6anaHc/ JIMMUT CHATUSA HannyHbIX,
unu ecnn y baHka ectb oOCHOBaHue nonaratb, 4To Onepaums no Kapte MoxeT 6biTb HE3aKOHHON MU MOLLIEHHUYECKOW.

6.8.4. BbaHk nmeeT npaBo MCNoOnb3oBaTb agpec PaKkTUYECKOro NPOXUBaHUS, ykasaHHbIi KnneHTom B 3asBrneHUM-aHKeTe/3asBreHnn Ha BbiMycK
KapTbl, ons uaeHTudukaumm noanuHHoctn Onepaumit no KapTte (Hanpumep, COBEPLUEHHbIX C wucnosfb3oBaHuem cetu WHTepHeT). MMpu
HEBO3MOXHOCTU naeHTUdUKauum nmeeT Npaso oTkasaTb B ABTOpuU3aLmu.

6.8.5. BbaHk umeet npaBo oTka3atb KnueHTty B peructpauumn Kaptbl u co3gaHumn Liucpposon kapTel B LindpoBoM nnaTexHoM cepBuce B crnydae,
ecnu npuHagnexHoctb Kaptbl KnveHTy He Gbina noateepxaeHa unn y baHka MMeTcs COMHEHMS B TOM, YTO MHULMATMBA 3apermcTpupoBaTh KapTy
B Lindoposom nnatexxHoMm cepsuce ncxoaut ot Knuexra.
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6.8.6. BaHk nMeeT nNpaBo NPON3BOANTL CMUCAHNE OEHEXHbIX cpeacTB 6e3 nonyyYeHns gononHuTensHoro cornacusa Knuenta co Cyeta KnueHTa B
CcoOoTBEeTCTBMM ¢ . 3.16 O6LWKUX YCcnosumn.

6.8.7. O npousBegeHHon brnokmposke KapTbl BaHk nHdopmupyeT KnmeHta B MOBUNbHOM NPUINOXEHWUU, MyTEM HanpaBeHust eMy yBeAOMIIEHWS
B chopme lMyw-yBegomneHns nnm CMC-coobuieHnst Ha KoHTakTHbIM HOMep MobunbHoro TenedoHa KnneHTa B aeHb, korga Obina npovnsseaeHa
Bnokuposka KapTbl.

6.8.8. baHk Brnpase yCtaHaBnmBaTb OrpaHN4YeHna B OTHOLLEHUN CYMM JEHEeXHbIX CpeaCcTB, 3a4nUcCndaemMblX Ha Cuet npu ocyulecTBlieHnn nepesoaa
OEHEeXHbIX CpeacTB U3 APpYyruxX KpeauTHbIX opransauMVl C ncnosnb3oBaHnemM HoMmepa KaprI.

6.8.9. BaHKk UMeeT NpaBo ycTaHaBnNMBaTb B Tapudax MakcuMarnbHoe konuyecTso KapT, BeinyckaeMbix k Cuetam KnveHTa.

6.8.10. Mpu noctynnenun B baHk oT KnneHnta 3asBneHus o Hecormacum ¢ Onepaument no Kapte baHk camocTosTenbHo onpegensieTt
HeobXoAMMOCTb M BO3MOXHOCTb MPOBEAEHUs MO Hew paccriefoBaHusa Yepes [MnatexHyto Cuctemy. B crnyyae npuHaTus BaHkoMm pelueHus o
BO3MOXHOCTW MPOBEAEHUS Takoro paccnefosaHus KnneHtom B baHk AomkHbI BbITh NpefocTaBneHbl HeobxoauMble A4S 3TOrO AOKYMEHTbI B CPOK,
ykasaHHbIn BaHkom. Mpn He npepocTaBneHnn KnveHTom B CpoK 3anpalumBaemblx BaHkoM OOKyMEHTOB/MPeaoCTaBNeHUN HEMOMHOMO KOMMIeKTa
OOKYMEHTOB paccriefoBaHne He NpoBOAUTCA/MpekpaLLaeTcs.

6.9. MNpaBa KnueHTa

6.9.1.B cny4yae Hecornacusa ¢ Onepaunen no Kapte KnueHT ob6s3aH yBegommntb 06 aTom BaHk He3ameanuTenbHO nocne obHapyxeHus dakTa
yTpatbl KapTbl (npumenumo anst Kapt Ha matepuanbHOM Hocutene) u (unn) ucnonb3oBaHusa KapTel/pekBusntoB KapTel 6e3 cornacusa KnuenTa,
KOMNpomeTaumm unv Nogo3peHnst Ha KoMnpomeTaumio AyTeHTUMUKALMOHHBIX AaHHbIX, HO HEe No3aHee OHS, CreayloLero 3a AHEM NonyYeHns oT
BaHka yBeJOMIIeHMs1 O COBEPLLEHHOW onepaLuu:

—  nucbMeHHo no copme BaHka, obpaTtusLimce B NogpasgeneHne baHka;

— obpatuBwmchb B KoHTakTHbIN LeHTp. Mpn HeobxogumocTu BaHk BnpaBe 3anpocuTb y KnueHTa ckaH-Konuio 3asiBNeHnst 0 Hecornacum ¢
Onepaumen no Kapte no dopme baHka, a Tarke doto KapTtbl (npyumeHumo ansa Kapt Ha maTtepuanbHOM HOCUTENE), BbIMONTHEHHOE B
COOTBETCTBMM C MHCTPyKUusMM baHka (ecnM Ha MOMEHT coBeplleHus ocnapusaemon Onepauum no Kapte Kapta He Obina
yTepsiHa/ykpageHa, a Ha MOMeHT nogauyn KnueHtom Takoro 3aseneHuss Kaprta 3abnokupoBaHa). KnueHT HanpaBnsieT ckaH-Konuio
3asABneHns u oTo KapTbl (ecnu NPUMEeHMMO) C agpeca, npedocTaBrneHHoro paHee KnveHtom B baHk, Ha yka3aHHbIi BaHkoM agpec
3MNEKTPOHHOM MOYTHI.

OTtcyTtcTBMe Bo3paxeHu KnneHTa B yKasaHHbIA Bbille CPOK 03HavaeT cornacue ¢ Onepauven no Kapte n cymmamu, cnmcaHHbiMu co Cyeta
(3auncneHHbIMu Ha Cuer).

BaHk paccMaTpuBaeT 3adaBlneHna 0 Hecornacum c onepau,meﬁl B CPOKU, NnpeayCMOTpPEHHbIe 3aKoOHOAAaTEIbCTBOM PO.

6.9.2. KnueHT BnpaBe MMeTb eaMHOBpeMeHHO He bonee 3 (Tpex) BaHKOBCKUX KapT (Ha mMaTepuanbHOM HocuTene w/unu 6e3 maTepuanbHoOro
Hocutens) k CyeTam B OAHOW BanioTe, eCnu nHoe He yctaHosrneHo Tapudamu. MNMpu atom KnneHT Bnpaee oTKkpbiBaTb He Gonee 5 (M19Tn) HOBbIX
BaHkoBckux kapT 6e3 maTepuanbHOro HOCUTENS B KaneHOapHbI Mecsil npu yCroBuM COBMOAEHUS OrpaHuyYeHus, ykaszaHHoro Bebiwwe. [lpu
poctuwkeHun numunta B 3 (Tpun) BaHkoBCckMe kapTbl AN OTKPbITUS HOBOW BaHkoBCKoW kapTbl KnMeHTy HE0O6X0AMMO 3aKpbiTh OAHY M3 MMEHLLMXCS
BaHkoBCKuX KapT.

KnneHT nmeeTt npaso oTkpbITb A0 5 (MaTn) JononHuTenbHbIX BaHKoBCKuX KapT (Npu 3TOM K3 HKX He 6onee 2 ([Byx) [JononHuUTenbHbIX BaHkoBCKuX
KapT Ha uma Pebexka) n go 5 (Matu) JononHutenbHbiX KpeauTHbIX kapT, BbiMyLLEHHbIX K ogHOMY CyeTy, ecnm aTo He npoTusopeunt Tapudam.
Mopsigok Bbligaum JononHuTenbHbix KapT onpegensetca baHkom. Bce onepauummn, coBeplueHHble no [ononHutensHon Kapte, cuutaioTtcd
COBEpLUEHHBIMU caMuM KnneHToM.

6.9.3. 3abnokuposatb KapTtbl (-bl), Hanpaeue B baHk yBegomnexve o brnoknposke Kaptbl (KapT):

a) nytem obpawerus B MNoagpasgeneHune baHka;

6) 4epe3 KOHTaKTHBbIN LEHTP;

B) MMCbMEHHO MO MOYTE C HOTapuarnbHbIM YAOCTOBEPEHNEM NOANUHHOCTY nognucy KnueHTa Ha 3asBneHuu;
r) nocpeacteom Cuctemsl;

A4) VHbIM cnocoboM, corfacoBaHHbIM ¢ BaHkom.

6.10. Hactosawum KnueHt yBegomnsietr BaHk o Heo6xoaumoctn BnokupoBku Kapt (bi), (ononHuTenbHbix (o) Kapt (bl) 1 nopy4aet
BaHKy npousBectu BnokupoBky KapT(bi), (QononHutenbHbix (o1) KapT (bl) B cneaylowmx cny4vasx:

- B Cny4ae peanusauun 3anoxeHHoro KnmeHtom baHky nmyliecTtsa;

- B CNny4yae NpoBefeHUsi PECTPYKTYpPU3aLmn KPeAUTHBIX 4OrOBOPOB, 3aKMoYeHHbIX Mexay KnueHtom n baHkowm;

- B cnyvae BbisiBneHus MpuaHakoB OBCK B oTHoweHun Onepauumn no Kapte;

- NpuV HanoxeHun apecta (M MHbIX OrpaHNYeHUin, NPeayCMOTPEHHbIX 3aKOHOM) No TpeboBaHMID YNONHOMOYEHHBIX rOCYAapCTBEHHbLIX OPraHoB
(DOMKHOCTHBIX NNLL) Ha AeHexHble cpeacTea KnneHTa, Haxoaswmecs Ha CyeTax, kK koTopbiM BbinyweHa KapTa (-bl)/ KpeagutHas(ble) kapTa(bl),
B TOM YKCIIE NO OCHOBaHWSAM B COOTBETCTBMM C M. 3.6 O6wumx Ycnosui;

- npu noctynneHun B bBaHk wuHdopmauum o BBefeHunM B OTHoweHun KnveHta npouedyp O6aHKpOTCTBa, MpeAycMaTpuBalomx Mo
3aKoHOAATeNbCTBY OrpaHudeHve/npekpalleHve npae KnueHTa no CaMOCTOATENbHOMY PachopshiKeHWUIo OEHEXHbIMU CpeacTBamu u/unu
6aHKOBCKUMM cHeTamu;

- Mpv NpeabsBneHun B baHk Ans MCMONHEHNs UCMONHUTENbHBIX (PacYeTHbIX) AOKYMEHTOB O B3bICKaHUW AeHEXHbIX cpeAcTB ¢ KnueHTa;

- npuv Hanuuum y baHka MHdopMauMn 0 BEPOSATHBIX UMW AeNCTBUTENbHBLIX MPOTMBO3aKOHHBLIX ornepauusx B cBs3u ¢ Kapton, B TOM 4ncne co
CTOPOHbI TPETLUX NNL;

- npwv nonyyeHun Bankom ot KnueHta yBegomneHusi o6 ytpate KapTol, npegycmoTpeHHoro n. 6.7.8. O6Lwmnx Ycnosuis;

- npwv nonyyeHun Bankom ot MnaTtexHon Cuctemel yBegomneHus o6 ytepe KapTbl;

- no ucteyeHnn 30 gHen, Ha koTopble Gbina mpou3sBedeHa bnokuposka KapTbl Ha ocHoBaHWWM nofyyeHHoro oT KnueHTa yBegomneHust o
Bnokmpoeke KapTbl No npuynHe e€ BO3MOXHOM yTepu KnneHToMm, ecnm B ykasaHHbIN cpok KnneHT He obpaTtunca B baHk ¢ yBegomneHvem o6
OTMeHe ykasaHHon brnokuposkn KapThbl;

- npwv nonyyeHun BaHkom cBegeHuin o cmepTtu KnueHTa;

- Mpu nocrneaoBaTenibHOM TPEXKPATHOM HenpaBuiibHOM Habope KnueHntom MUH-koaa;

- npwv pacTtopxeHun [loroBopa B COOTBETCTBUM C N. 7.7.5 OBwumx Ycnosui;

- B Cnyvasix, npeaycMoTpeHHbIx n.n 2.10.7, 2.16.9, 7.5.1.6 O6wwmx Ycnosui;
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- B Cny4Yae TeXHMYEeCKON HEeBO3MOXHOCTU AanbHenero obcnyxmeaHnsa KapTtbl, B TOM Yicne B CBSA3W C NPOBOAVMBLIMWA MEPOMNPUATUSIMU MO
ontumusauuu MNMogpasgeneHun baHka;

- B Ccnyyae oTcyTCTBUSI B BaHke akTyanbHbIX AaHHbIX O HOMepe MobunbHoro TenedgoHa KnueHta n/mwnu agpece anekTpoHHoW nouTel KnuewTa,
B TOM Yucne npu Hanuuum y baHka ocHoBaHUI MonaraTtb, YTO NPeaoCTaBneHHbIn paHee KnueHTom B BaHk HomMep mMobunbHoro TenedoHa
n/vnn agpec aNeKTPOHHOM MoYThbl He NpUHaANeXuT KnueHTy;

- B cny4ae obHapyxeHusa baHkom KapTbl, 3abbiton KnueHTtom B MNMogpasgenervn baHka;

- HecobnopeHust KnueHtom ycrnosuin ydactus B MNporpamme nosinbHOCTH (MpymeHMMo K Kaptam, yyacTeytowmm B [Nporpamme nosinbHOCTHY);

- B Cnyyvae npegoctaBneHnst KnmeHToM HenonHon/ HeKoppeKTHOM MHApopMaumMy Ans Leneil NonyYyeHns KpeauTHoro npodykra banka®®,

- B cnyvae ecnu KnueHtom He coepluatoTca Onepauun no baHkoBckol kapTe B TedeHue 365 kaneHgapHbix agHen (ecnu y KnveHTta Heckonbko
KapT, 6nokupyetca Ta Kapta (KapTbl), N0 KOTOPbIM BbINOMHAETCS 3TO YCOBME);

- B CNy4ae ecnv UCTek cpok gencteus [loBepeHHOCTV [JoBEpEeHHOro nuua unm cornalleHms o HaaeneHnm NosTHOMOYUSAMU, NPeayCMOTPEHHOIO
Ycnosusmu O0O/OocpoyHO oTMeHeHa [JoBEpeHHOCTb UMM PacTOPrHyTO COrnalleHne O HageneHuu NOMHOMOYMSMU, NpedyCMOTpPeHHoe
Ycnosusamu O (npymeHMMo K JJononHMTenbHbIM KapTam, BbiMyLEeHHbIM Ha MsA [loBepeHHOro nuua).

6.11. lononHuUTenbHbIe ycnoeua no Kaptam, BbinywweHHbIM B pamkax Mporpamm nosinsHoCTy.

6.11.1. Ycnosus yyactus B [porpamme nosinbHOCTU, MOPSAOK NpefocTasneHns KnueHtam npuemnerui, BO3HarpaXxaeHun ycTaHaBnmnBaTcs
npasunamu MporpamMmmMbl NOANLHOCTH.

6.11.2. HacToswme gononHuTenbHbIe YCNoBust NPUMEHSAOTCA B crnyyae, ecnn KnueHT saBnseTcs y4acTHUKOM [porpaMmbl TOSANbHOCTY.
6.11.3. B cnyyae yyactua KnueHta B [Nporpamme nosnbHOCTH, B paMkax kKoTopon baHk BbinyckaeT KnueHTy ko-6penaunHroByto Kapty, KnveHT
nopy4vaet baHKy nepegaBsaTb B agpec TpeTbero nuua - Bnagensua MNporpammbl NOANbHOCTY CreaytoLLyo MHGOpMaLMIo:

6.11.3.1. nepcoHanbHble gaHHble KnveHta: ®NO, aata poxaeHus, MOYTOBLIN agpec, pabounin, JoOMaLHUA U MOBUIbHBIN TenedoHbl, agpec

3AMEeKTPOHHOWN MOYThI;

—  Homep lNporpammel NosnNbLHOCTH, onpeaensemMbln MNporpaMmMon NosNbLHOCTY;

— otBeTbl KnueHta Ha Bonpockl MporpamMMel MosnbHOCTH, ykasaHHble B 3asBrneHnn (AHkeTe) KnueHTa, npegoctasnsemom (-oi) B bank ans
nony4eHuns ko-6peHanHroson Kapthl;

—  vHdopmauuto o xenaHum Knventa nonyyatb nHdopmaumio o lNMporpamme nosineHoctv B popme CMC-cooBLLEeHNI U 3MEKTPOHHBIX MOYTOBbIX
coo0LLeHNIA;

—  npuceauBaemblii B pamkax Nporpammbl NosinbHOCTN HOMepP Ko-OpeHanHroson KapTbl;

—  Mpouyio MHbopMaLMIO B COOTBETCTBUM C ycnoBuamu MNporpammbl NOANbHOCTY;

6.11.3.2. nHdpopmaumio 06 Onepaumsx no ko-6peHanHroron Kapte npu onnate toBapos (paboT, ycnyr).

6.11.4. Ona uenen npumeHenns n. 6.11.3.2 O6wwmx Ycnosuin onnaTton ToBapoB (paboT, ycnyr) NpusHaeTcsl Takke COBepLUeHne nnaTexewn ¢
ncnonb3oBaHneM Cuctembl. K onnarte toBapos (paboT, ycnyr) He oTHocsTca KBasu-kalw onepaumu, onepauuun NepeBogoB mMexay 6aHKOBCKUMM
KapTamu, CHATUSI HalnW4HbIX OEeHeXHbIX CPefcTB (B Kaccax TOProBO-CEPBMCHBIX NpeanpusiTui, B 6aHkomaTax M kaccax BaHka, a Takke WHbIX
6aHKOB), KOMWUCCMU, NPeayCMOTPEHHbIE AN Takux onepawuin, NepeBoaoB U CHATUN.

6.11.5. Ycnoeus yyactust KnueHta B MNporpaMmme nosinbHOCTW Ny6nukytoTcs Ha cante MNporpaMmbl NOSNbLHOCTU, agpec KOTOPOK yKkasbiBaeTcst
B COOTBETCTBYOLWEM pasferne Ha CanTe baHka.

7. MNopspok npepgocTaBneHus v noraweHusi Kpegutoe ans pacuyetoB no OnepauusiMm no KpeautHoit kapte

7.1. NpepoctaBneHue Kpeautos

7.1.1. Bce TepMuHbI U ONpeaeneHnst, ykazaHHble B MIHAMBMAOYyarnbHbIX YCNOBUAX C 3arnaBHoii BykBebl, onpeaeneHs B O6LmX YCNoBUsX, ecnm nHoe
He yKa3aHo B VIHAMBMOYyanbHbIX YCIOBUSX.

7.1.2.MNMocne paccMOTpeHUst KOMMNIEKTa OOKYMEHTOB 3aeMiumka (Bkntovas 3asBrneHue Ha Bbinyck KpeanTtHon kapTtbl/ AHkeTy/VIHouBuayanbHble
ycnoBus), Heobxoammblx BaHky Ana npuHATMSA pelweHus o 3akmoveHun KpegutHoro [oroBopa, onpefensercsi COOTBETCTBUE 3aemiumka
BHYTPEHHUM KPUTEPMAM NraTexecnocobHOCTH, ycTaHaBnMBaeMblM BaHkoM no cobCTBEHHOMY YCMOTPEHWIO U nepecmaTpvBaeMbliM BPeMst OT
BpeMmeHn. Ecnn 3aemwmk, no mHeHuio baHka, yooBNeTBOpSieT ero BHYTpeHHUM TpeboBaHuam, BaHk 3aknodaeT ¢ 3aemwimkom KpeguTHbin
[HoroBop, npu atom Takke onpeaenset [aty Beinucku no KpeautHon kapre.

B cny4yanx Hanpaenexusa npeanoxenus (odeptbl) baHka 3aemwwmky (npumennmo B nepmog ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021)
Ha OCHOBaHWUWM UMEKLLENCA Y Hero MHdopmMaumm o 3aemMiymke, NO3BOMSALLEN ONPeaenuTb COOTBETCTBME 3aeMLUMKka BHYTPEHHUM KPUTEPUSM
nnaTtexecnocobHocTu, npeanaraet 3aemwmky 3aknounTe KpeauTHbii JoroBop/yctaHoBUTH KpeauTHbIA MMMUT Ha YCIOBUSIX, yKa3blBaEMbIX B
MHavBemayanbHbIX yCroBusix, Npyn 3Tom Takke onpedenset [aty Beinucku no KpeautHon kapTe.

7.1.3.3aemMwyk Brpase coobmTb BaHky 0 CBoem cornacum Ha noslyyeHue KpeauTta Ha yCroBusiX, ykasdaHHbIX B MIHAMBMAYanbHbIX YCNOBUSX, B
TeyeHve ABaguaTv nATM paboumx OHel co OHA MX npegocTaeneHus 3aemwmnky BaHnkom. 3aemuimk coobuaeT BbaHky o cBoem cornacum nytem
noanvcanusa NHaMemayanbHbIX YCoBUi U ux nepedayv B baHk.

B cnyyasix Hanpaenexus npegnoxexus (odepTbl) baHka 3aemwmky (npumerHmmo B nepuog ¢ 13.07.2020 no 31.12.2020 u nepuog ¢ 16.04.2021)
3aeMLuK BrpaBe COOOLMTL O CBOEM COMMacuMu Ha MornyyeHue KpeauTa Ha yCrnoBWsX, yKasaHHbIX B VHOMBMAyanbHbIX YCIOBUSIX, B TeYeHWe
TPMALATK KaneH4apHbIX OHEN co OHst HanpaBneHns baHkoM 3aémuumnky npeanoxeHuns (odepTbl). 3aémimk coobLlaeT 0 CBOEM cornacum nyTem
npoeeaeHus nepson Onepaunm no KpeantHon kapre.

7.1.4.Kpeaut npepoctasnseTcs B BanoTe Cyeta, no kKoTopoMy yctaHoBneH KpeauTtHbln numut. baHk npegoctasnseT KnueHTy nepsbin Kpeaut B
npegenax KpegutHoro numuta no ucteveHun Meproga oxnaxaeHus.

7.1.5. baHk npepocTtaBnseT 3aemuwumky KpeounT B mpepenax yctaHoBrneHHoro KpeguTtHoro numuTta nocrie nonydveHuss bankom pacueTtHoro
OOKyMeHTa, npeabsierneHHoro Kk CyeTy 3aemuiyka, unm anNeKTPOHHbIX AaHHbIX, nocTynarwmx us lMnatexHon Cuctembl n 6aHkomaToB BaHka
(yka3aHHble pacyeTHble JOKYMEHTbI U 3NEKTPOHHbIE AaHHbIe B LiENsAX HacTosiero Pasgena COBMECTHO MMEHYIOTCS «MNaTeXHble JOKYMEHTbI»),
ans:

- UCNONTHEHNA YKa3aHHbIX Bbllle NnaTeXXHbIX AOKYMEHTOB;

—  ynnaTbl BaHKy KOMMCCUM 3@ UX UCNONHEHUE;
—  ynnaTbl NnaTbl 3a y4acTue B Nporpamme CTpaxoBaHusi (ECNU NPUMEHUMO);
— ynnaTbl ApYrMX KOMUCCUI B cooTBeTCTBMU ¢ Tapudammn BaHka.

9 B aToM cnyyae ocyluecTensieTcs briokuposka Tonbko KpegmtHom kapTbi.
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Mpn aTom pasmep npegocTasneHHoro baHkom Kpeguta coctaBnseT pasHuuy mexagy CyMMown cnucanus no Cyety u MonoxuteneHblM 6anaHcom
no Cuerty.

Kpeaut He npepocTtasnseTcs ANS Lenew UCNofHeHns (onnatbl) UCMOMHUTENbHBIX JOKYMEHTOB U PaCcHETHbIX AOKYMEHTOB, COCTaBMEHHbIX Ans UX
MCMonHeHns (onnathbl), NOCTyNuBLLUMX B BaHk B OTHOLWeHUn 3aemLuuka.

7.1.6. N3ameHeHnne KpegutHoro numuTa:

7.1.6.1. TMocne 3akntodeHuss KpeautHoro [oroBopa 3aeMLUMK MMeeT NpaBo 3anpocuTb yBenuyeHne KpeauTHOro nummTa NocpeacTBOM Nopayun
COOTBETCTBYIOLLErO MUCbMEHHOro 3asieneHusi B [ogpaspenenve baHka, a Tawke [lakeTa OOKYMeHTOB (B crnyyae HeobxogoMMocTw), umm
nocpeacTteom Cuctemsi.

BaHk Ha ocHOBaHWM aHanu3a nNpegocTaBneHHoro 3aemLmkom Maketa 4OKYMEHTOB (B TOM YMCIe HA OCHOBAHUM AaHHbIX, YKa3aHHbIX 3aeMLUKOM
B TAKOM 3asiBNIEHNM) U B Cllydae COOTBETCTBUSI 3aeMLLMKa BHYTPEHHUM KpUTEPUSIM NNaTexecrnoco6HOCTU, MPUHUMAET peLleHre O BO3MOXHOCTU
yBenunyenust KpeautHoro numunTa, o 4em yBefomnsieT 3aeMmiimka Mo KOHTaKTHOM WHdopMauuu, umetowenicss B BaHke. MNpy 9TOM CTOPOHBI
cornacunuce ¢ Tem, 4To nogaya 3aeMLUMKOM YKa3aHHOro 3asiBNeHus sSiBNseTcs agpecoBaHHoOW BbaHky odepToi 0 BHECEHMU COOTBETCTBYHOLLMX
nameHeHnn B KpeanTHein Jorosop. Akuentom odepTbl OyaeT ABNATLCA UCNOMIHEHNE AAaHHOTO 3asiBMNEHUs.

YBenuueHHbIi KpeautHbii niuMuT goctyneH KnueHTy no uctederun Meproga oxnaxgeHus.

7.1.6.2. 3aeMLuuK BNpaBe 3anpocuTb yMeHblueHne KpeauTHoro nummTta. [ns aToro 3aeMLuyky Heo6XoauMo:
- obpatutbes B MoppasaeneHve BaHka ¢ NUCbMEHHBIM 3asiBNEHMeM Unn

- nogatb 3asBneHne Yyepe3 KoHTakTHbIV LeHTp. 3assneHne 3aemLumnka aBnaeTcs agpecoBaHHon baHky odepTon 06 nameHeHun KpegmtHoro
Horosopa. Akuentom ocepTbl ByaeT SBNSATLCA n3ameHeHne baHkom KpeamTtHoro numura.

7.1.6.3. KpeauTHbIA NUMUT MOXET ObiTb YMEHbLUEH/aHHYIMPOBaH Mo YCMOTPeHWio BaHka B Mo6oM 13 HukeyKkasaHHbIX Cryyaes:
- B Cfy4ae OTCYTCTBMSA B TeyeHue wecTn mecsues Onepaumin no CuyeTy, K KOTOPOMY BbinyLleHa KpeanTtHas kapTa;

- B clydyae ecnu B TedeHue peiicteus KpegutHoro [oroBopa 3aeMlUuk nepecTan COOTBETCTBOBATb BHYTPEHHUM KPUTEPUSIM
nnaTexecnocoGHOCTM, yCTaHaBNMBaeMblM BaHKOM Mo CBOEMY YCMOTPEHUID;

- B criyyae 3akpbitva lNMogpasagenenni baHka B ropoge, B KoTopoM 6bin 3akntodeH KpeanTtHelh JoroBop. HanmveHoBaHue ropoaa, rae 6bin
3akntoyeH KpeantHeii [loroBop, MOXHO onpedenvTb 13 HanBuayanbHbIX YCNoBUNI;

- B Cryyae HeHanexallero ucrnonHeHust 3aemMiumkom obasatenscts no Kpeauty;
- B Clly4ae, ecnu 3Ha4yeHue MokasaTens 4ONroBOM Harpysky NpeBbIlaeT NSTbAECSAT NPOLIEHTOB.

7.1.6.4. O6 uameHeHun KpegutHoro numuta baHk yBepomnseT 3aemiwimka nytem HanpasneHnss CMC-coobuieHnst Ha KOHTaKTHbIN HOomep
MobunbHoro TenedoHa.

7.1.7. bBaHK He3ameAnuTeNbHO YBeAOMISEeT 3aeMLumKka O NpoAoKUTENLHOCTU Nepnoaa oxnaxaeHus U npase Ha oTkas oT KpeauTa B TedeHve
lMepuoga oxnaxaeHus No agpecy 3NeKTPOHHOW NoYThl, NpeaocTaBneHHoMy 3aeMLmkom paHee B baHk, a Takke B CMC-coobueHuu.

3aemMwuk BnpasBe oTkasaTbCs OT nonyyeHns Kpeauta go ucteveHus MNepuopa oxnaxaeHuns u Ao atbl npegoctasnenns Kpegurta, ysegomms 06
atom BaHk, nytem obpalueHus B MNoapasgeneHne baHka nnu KoOHTaKTHbIA LEHTP.

7.1.8. TMpumenHnmo ansa KpeanTHeix JoroBopoB 6e3 noaknioveHnst KpeamtHom kapTbl k [porpaMmme nosinbHOCTY:

"opoBasi kommnceus 3a ocyLecTBneHne pacyetoB no KpeauTtHowm kapTe B3MaeTcsa B Nepebin Pabounii aeHb, cnegytowmii 3a AaTow CnmcaHns co
CueTta cymmbl nepsort Onepaumm no KpeauTtHow kapTe B cooTBeTCcTBMM C Tapudamm no KpeauTHbIM kapTam, AeCTBYIOWMMMN B AATy CNUCAHUSA
yKa3aHHOW KOMMCCUMK. 3a BTOPOI U Nocrneaytolime rofabl KOMMCCUst 3a OCYLLECTBNEHNE pacyeToB No KpeauTHow kapTe B3MaeTcs He no3gHee 10
yncna mMecsaua, cneayloLwero 3a NocneaHNM MECSILLEM KaXa0ro roaa ocyLecTBneHns pacyeToB no KpeauTHOM kapTe 3a CrneayoLwmnii roa pacyeToB
B COOTBETCTBUM C Tapmdamu no KpeanTHbiM kapTam, AeNCTBYOLWMMM Ha AaTy CNUCaHWSA YKa3aHHON KOMUCCUW, HE3aBNCMMO OT TOro, NMONb30Bancs
nm 3aemwmk KpegutHowm kapTon B 3TOT nepuog unu HetT. B cnyyae nposenexus nepsoni Onepaumm no KpegutHow kapTe C MCNosfib3oBaHWEM
OononHutensHon KpeauTHOW kapTbl, rogoBasi KOMUCCUS 3a OCyLLeCTBMNeHne pacyeToB Mo KpeauTHow kapTe B3MMaeTCcs eAMHOBPEMEHHO Mo
OcHoBHoM 1 [ONONHUTENBHOW KPEAUTHON KapTe.

Tapndamy mMoryT GbiTb YCTAHOBMEHbI UHbIE CPOKU ynnaTthbl (CMMCaHUA) KOMUCCUIA, KOTOpblE UMEKT NPEeMMyLLECTBO Hag nosoxeHnsmun O6wmx
Ycnosui.

Ecnu 3aemLumk xxenaeT oTkasaTbCsl OT UCMOMb30BaHUsA KpeauTHOW kapThl B criedytowem rogy, OH AomkeH o6paTutbest B baHk ¢ 3asiBneHnem Ha
6nokupoBky KpeanTHON kapTbl U 3akpbiTne CyeTa B COOTBETCTBUM C M. 7.7.2 O6WmMX YcrnoBuit He no3gHee 20 yucna (BKMHOYUTENBHO) MecsLa,
npeaLecTByOLLEro Mecsilly CnMcaHWs KOMMCCUMM 3a OcyLUecTBreHue pacuyetoB no KpeawuTtHoln kapTte. [ogoBas KOMUCCUSI 3@ OCYLLECTBMEHME
pac4yeToB no KpeautHom kapTe B3MMaeTCA 3a KaXKabl NOSHbIA U HEMOJHbLIN oA,

7.1.9. TMpumernmo ana KpeautHeix [JoroBopos, 3akntodeHHbIx ¢ 19.12.2016, ¢ noaknioveHneM KpeantHow kapThbl k [porpamme nosinbHOCTU:

Komuccus 3a npoueccuHr onepauuii no Kaptam, nogkntoveHHbIM K Mporpamme nosinbHOCTY, B3MMaeTCs B NepBbii Pabounin AeHb, cnegyowuii 3a
patow cnucanusa co Cyeta cymmbl nepsoit Onepauun no KpeamTHow kapTe B cOOTBETCTBUM C Tapudamum no KpeautHbiM KapTam, AeNCTBYOLWNMU
B OaTy CNMcaHWs ykasaHHOW KoMuccun. 3a BTOPOW M nocrepytowime rogbl ykasaHHas KOMUCCUS cnucbiBaeTcs He nosgHee 10 uucna mecsua,
crepayoLwero 3a NocneaHNM MecsLeM Kaxaoro roga ocyLecTBeHNs npoueccuHra onepaumii no KpeamutHonm kapTe ¢ nogkntodeHHon MNporpammont
NOANBHOCTU 3a CrneayrLwwuiA roq B COOTBETCTBUMM ¢ Tapudamm no KpeauTHbIM kapTam, AeNCTBYOLWMMM Ha AaTy CUCAHUSI YKa3aHHOW KOMUCCUMN,
HesaBMCMMO OT TOro, nomnb3oBasncsa nu 3aemwmk KpeauTHOW kapToi B 3TOT nepuod unu HeT. B cnyyae nposegeHus nepson Onepauun no
KpeouTtHol kapTe ¢ ucnonb3oBaHMem [ononHutenbHon KpeauTHOM KapTbl, KOMUCCUS 3@ MPOLIECCUHI onepauni no Kaptam, nogkmoyYeHHbIM K
Mporpamme NosiNbHOCTU, B3MMaeTCst eAMHOBPeMEHHO No OCHOBHOW M [JONONHUTENBHON KPEeAMTHOW KapTe.

Tapndamy MoryT BbiTb YCTAHOBMEHbI UHbIE CPOKU ynnaTthbl (CMMCaHUSA) KOMUCCUIA, KOTOpblE UMEKT NPeMMyLLEeCTBO Hag nosoxeHnsmun O6wmx
Ycnosun.

Ecnn 3aemLumk xxenaeT oTka3aTbCsl OT UCMNOMb30BaHWsA KpeauTHOW kapTbl B Criedytowem rogy, OH JOMmkeH obpaTtutbcst B baHk ¢ 3asiBneHnem Ha
6noknpoBky KpeanTHow kapTbl U 3akpbiTe CyeTa B cOOTBETCTBUM C M. 7.7.2 OBwmx Ycnosuii He no3gHee 20 ynucna (BKOYUTENBHO) Mecsua,
NpeaLIecTBYOLEro MecsiLly CrMcaHns KOMUCCUM 3a NpoLeccuHr onepaumii no Kaptam, noakntodeHHbIM k MNporpamme nosinbHocTu. Komuccus 3a
NpoLEeCCHHr onepauuii no Kaptam, nogkmnto4eHHbIM K MNporpamme nosinbHOCTY, B3MMAaETCS 3a KaXabli NOMHbINA U HEMNOMHbIN rog,.

7.1.10. B cnyyae nonyyeHuss baHkom BO3paKeHWi, npegycMOTpeHHbIX n. 2.12.8 O6wwmx Ycnosuii, BaHk npuoctaHaBnuneaeT obcnyxvBaHue
KpeautHom KapTbl C MOMEHTa nosy4eHns baHKoM Takux BO3paXKeHUNA.

7.1.11. KnueHT BNpaBe YCTaHOBUTb NN CHATL 3anpeT Ha Bbinyck KpeanTHow kapTbl Yepes Cuctemy unm Cant baHka, 06paTuBLUMCE C 3asBlEHMEM
B KoHTakTHbIN UeHTp nnu MNMoapasgeneHune baHka.

7.1.12. BaHKk B psine crnyvaeB OCyLLECTBNsieT 3aknoyveHne KpeauTHbIX OOroBopoB C KnuneHTamu, sBRsoWMMUCSA coTpyaHukamu BaHka, B
COOTBETCTBUM C YCMNOBMSIMU KOTOPLIX, BaHk He npegocTaBnseT KnueHtam pag ycnyr nubo npegoctaBnseT Mx B MHOM MOPSAKE MO CPaBHEHUIO C
TeM, kak 3To npegycmoTtpeHo Obwmmn Ycnosusamm n Tapudamu banka ansa Bbinyckaemblx KnveHtam tvnoB KpeauTHbIX kapT. [aHHble oTnnuus
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ykasaHbl B lHauBmayansHbIx yenosusix. B nepuog genctensa KpeauTHbIX 4OroBopoB BaHk M3MeHsieT ycrnosus 3aknodeHHbIX KpeanTHbIX 0roBopo B
1 NpUBOAMT MX B COOTBETCTBME C AENCTBYKOLWMMU ycnosusammn KpeauTHbIX OOroBOPOB, yTBepXAeHHbIX BaHkom ana tunoB KpeauTHbIX KapT,
nony4yeHHbIx KnueHtamu, o Yem nsseLlaet KnneHToB ogHMM 13 cnocoBoB, YCTAHOBMEHHbIX M. 2.12.2 O6LWmMx YCrnoBuii.

7.2.  baHK ycTaHaBnuBaeT u BBOAWT B AencTtBue Tapudbl no KpeamTHelM KapTam B MapTe, UoHe, ceHTabpe, aekabpe exeroaHo. MNpv BBegeHumn
HOBbIX KaTeropuin u/mnu Tunos KpeAuTHbIX KapT, OTMeHe kakux-nmbo nnatexein baHk BnpasBe ycTaHaBnvMeaTb W BBOAWUTL B AeiCTBuE
cooTBeTcTBYloWMe Tapudbl no KpeantHeliM kapTam B noboe Bpemsi.

7.3. Hactosiuum 3aemwmk 00s3yeTcsa nonyuuTb M noAanucaTb yBeAOMIIeHME O npeBbilleHun [lokasaTenst [OMrOBOW  Harpyskw,
pasmeLleHHoe/npepocTaBneHHoe baHkom 3aemwumky B Cucteme Pandpchbansen OnnaniH/lNogpasgeneHnm baxka.

7.4. Hactosiwum BaHk 06sa3yeTca npouHdopmunpoBaTh 3aemuimka O npeBbieHun [lokasaTens OOMnroBOM Harpysky Mnocne 3akmoveHus
KpeautHoro gorosopa B criyyasx, NpeayCMOTPeHHbIX 3akoHoA4aTeNnbCTBOM P®, nyTem pa3melleHns COOTBETCTBYIOLLErO yBeaoMeHus B Cucteme
PaiddarnzeH OnnaiiH, nubo Bbigaym ero Knuenty B Mogpasgenexnuun baxka.

7.5. Cnoco6bl nony4yeHusa KpeautHbix KapT
7.5.1.  To xenaHuto 3aemwuka KpeamTHas kapTa Ha MaTepuanbHOM HocUTere:

7.5.1.1. moxeT ObITb BblidaHa 3aeMLimKy nNpu nogave um AHkeTbl. B aTom cnyyae damunua n umsa gepxarens kapTel Ha KpeauTHow kapTte
OTCYTCTBYIOT.

AktuBauusi KapTtbl 1 e€ ncnonb3oBaHve BO3MOXHbI TOJIbKO NOCIe NPUHSATUSA peLleHnst co CTopoHbl baHka o npegoctaBneHun KpegutHoro numuTa
(npumeHnmo ansa KpeamTHeix JoroBopos, 3akntoyeHHbIx Ao 01.07.2014).

AKTVIBaLI,I/Iﬂ KaprI M e€é Ucnonb3oBaHMe BO3MOXHbl TOMbKO Mocne yCTaHOBIEHUA BaHkom erﬂ,VITHOI'O nmMmnTa 3aeMLL|,I/IKy. YcTaHoBReHne
erﬂ,I/ITHOFO NMMUTA OCYLLIECTBIAETCA B COOTBETCTBUN C MHﬂ,MBMﬂ,yaJ’IbeIMM ycnosuamun (I'IpVIMeHVIMO angd er,D,I/ITHbIX D,OFOBOpOB, 3aKN4YeHHbIX
¢ 01.07.2014).

AktuBauusa KapTtbl 1 €€ ncnonb3oBaHne BO3MOXHbI TOMBKO Nocne NpuHATUA (akuenTta) baHkom npegnoxeHuns (odepThbl) 3aemiumka o 3aknioyeHnm
KpeautHoro Jorosopa (npumeHnmo anst KpeautHeix JoroBopos, 3akntoydeHHbIx ¢ 13.05.2020).

7.5.1.2. moxeT 6bITb BblAaHa 3aemuuky B NoapasgeneHun goctaskn Kaptbl. B atom cnyyvae 3aemuwmk o6a3yeTcs NonyyYnTb M3rOTOBMEHHYIO
KpeauTHyio kapTy B Te4eHne 2 MecsLeB C MOMeHTa 3akntodeHns KpeauTtHoro [loroBopa, a B criydae nepesbinycka - C MOMEHTa OKOHYaHWUsi cpoka
OeNcTBUsS paHee BbinyLLeHHo KpeantHom kapTsl (B crnyyae nepeBbinycka KpeanTHOM kapTbl Ha HOBbIV CPOK AEWCTBUSA NO uHMumaTuee baHka) nnm
C MOMeHTa obpalueHus 3aemiyuka B MNMogpasaeneHne baHka/ KOHTaKTHbIN LIEHTP ¢ 3asBneHnem o nepebinycke KpeanTHOM KapTol.

7.5.1.3. moxeT bbITb NepegaHa 3aeMLUMKy NyTeM NOYTOBOrO OTNPAaBMEHMUS.

MouToBOE OTMpaBieHNe OCYLLECTBNSETCA B Npedenax Tepputopun PO,

KpeoutHas kapTa MoxeT ObiTb OTNpaBneHa TOMbKO Ha aapec (hakTUYECKOro MPOXWBAHMUS, 3a UCKMOYeHMeM criydaeB nepesbinycka KpeauTHow
KapTbl Mo uMHUUMaTMBe 3aemiymka. MNpu nepesbinycke KpeauTHOM KapThl MO MHMWUMATMBE 3aeMLuvka B KadyecTBe Agpeca [0CTaBKU MOXeT 6ObiTb
MCMonb30BaH afpec perucrTpaumm, agpec akTuyeckoro NpoXmeaHus, pabouunii agpec.

BoneunsbsaeneHue 3aemiwuka o HanpaeneHun emy KpeamTtHoi KapTbl nO4YTOBBIM OTNpaBneHneM MoXeT ObiTb NogaHo 3aeMLUMKOM Yepes:
- KoHTakTHbIN LueHTp. B aTom 3aemuumk coobliaet coTpyaHuky baHka Agpec gocTtaBku.
- Moapasgenenue baHka. B aTom cnyyae 3aemuumk ykasbiBaeT Agpec AOCTaBKU B COOTBETCTBYHOLLIEM 3asABIIEHMM.

7.5.1.4. mMoxeT 6bITb NepeaaHa 3aemLuKy KypbepCKon Criy>0oi.

3a pocraBky KpeanTHOWM kapTbl KYpbepcKo crnyx6on baHk B3MMaeT KOMUCCUIO B COOTBETCTBUM C AEACTBYHOWMMU Tapudamu.

B npegenax Tepputopumn PP Kypbepckas [oCTaBKa OCYLLECTBMSAETCHA Ha yKa3aHHbI 3aeMLumkomM Agpec JOCTaBKU NMpU YCroBUK, YTO Kypbepckast
cnyx6a ocyLlecTBNAET JOCTaBKY KOPPECNOHAEHUMM N0 yKa3aHHOMY agpecy.

BonensbasneHve 3aemiumka o HanpaeneHnn emy KpeamTHOWM KapTbl KypbepCKom Cny060oi MoxeT ObiTb NogaHo 3aeMLLMKOM Yepes:

— KOHTaKTHbIN LEeHTp (MPUMEHUMO TOMbKO B Crydae nepeBbinycka). B aTom cnyyae 3aemwimk HasbiBaeT coTpyaHuky BaHka Agpec
poctaBku. Yepes KoHTaKTHbIV LeHTP 3aeMLuK MoXeT 0popMUTb 3anpoc Ha AocTaBky KpeanTHOM KapTbl KypbepcKom criy»0on 3a npeaensl
P® npu ycnoBum, 4to Kypbepckas cnyxba ocyLuecTBnsieT JOCTaBKy KOPPECNOHAEHUMN NO ykasaHHOMY agpecy. B atom cnyvae Agpec
[ocTaBku 3aemMuimk coobLaeTt npu obpaleHn B KOHTaKTHbIN LEHTP, ¢ 0b6s3aTenbHbIM NpeaocTaBneHnemM B baHk No aneKkTpoHHoW noyte
C agpeca, npegocTtasneHHoro paHee KnueHtom B baHk, Ha ykasaHHbI BaHKOM agpec aneKTPOHHOM NOYThl CKaH-KOMUW NOAMUCAHHOIO UM
3asBneHns Ha goctasky KpeamTHOW kapThl He no3aHee AHS obpalyeHns B KOHTaKTHbIN LEeHTP.

— [MoppasgeneHne BaHka (MPYMEHMMO TOMbKO B Cryyae nepeBbinycka). B atom cnyyae 3aemwuk ykasbiBaeT ALpec OOCTaBKM B
COOTBETCTBYIOLLEM 3asiBIIEHUN.

— 4epes Cucremy (MPUMEHNMO TOMbKO B Cry4ae NepBUYHOrO BbiMycka). 3aeMLUMK ykasbiBaeT Agpec AOoCTaBkuM B AHKeTe, Mpu 9TOM B
kavecTBe Agpeca JOCTaBKM MOXeT ObiTb MCMONb30BaH NGO agpec nNpu ycroBuK, YTO Kypbepckas criyxba ocyluecTBnseT JOCTaBKy
KOppecnoHAeHUMM No ykasaHHoMY agpecy. [Nopsgok yaoctoBepeHus AHkeTbl onpegerneH Ycnosusamu JO.

Ecnu 3aemuwyik aensetca gepxatenem lNMaketa ycnyr «lNpemunansHbiny, «pemuansHbivi 5», OH Bnpase nogatb nocpeacTsoMm CructemMbl 3asBrneHne
Ha gocTaBky JononHutensHon KpeautHon kapTbl loBepeHHOMY nuuy (Mpyv NnepBUYHOM BbiMycke MO0 nepesbinycke KpeauTHOM KapTbl) KypbepCcKomn
cnyx6ow no nobomy agpecy, B T.4. 3a npegenamm P® npu ycnosuwn, 4To Kypbepckas cryxba OCyLLeCTBRseT OCTaBKy KOPpPecnoHAeHUMN no
AaHHOMY afpecy. 3aeMLMK noanucbiBaeT 3asiBreHve Ha JocTaBky [JononHuTensHon KpeautHon kapTbl [loBepeHHOMY nuLly.

7.5.1.5. MoxeT 6bITb NepeaaHa 3aeMuuyKy NoCPeaCcTBOM noctamaTa, ycTaHoBMeHHoro B MoapasaeneHnn baHka®® (npMmeHMMO TonbKo B criyyae
nepesbinycka).

BoneunsbseneHne 3aemuymka o Bblgade emy KpeautHon KapTbl NOCPEACTBOM MocTamata MoxeT ObiTb nogaHo 3aemimkom yeped KoHTakTHbIN
LeHTp. Mpwu BoiGope 3aemMLymkom faHHoro cnocoba Bbigayun KpeautHow kapThl BaHk HanpaenseT 3aeMLumKy KoA ANs OTKPbITUS SYENKM NocTamaTa
Ha KoHTaKTHbI HOMep MobunbHoro TenedoHa 3aemiimka. Cpok AeNCTBUS Kofa AN OTKPbITUSE SYENKM nocTaMaTa coctaBnseT 5 paboumx gHen ¢
MOMEHTa ero HanpaerneHus 3aeMLUnKY.

9% Ycnyra okasbiBaeTcs B oTAenbHbIX MNoapasaeneHusx baxka. MepeuyeHb MoapasaeneHuin, NpefoCTaBnSAOWMX AaHHY0 yenyry, KIMeHT MOXeT yTouHUTb Ha Caite

BaHka, B MogpasaeneHun baxka unv B KOHTakTHOM LIEHTpe.
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7.5.1.6. MoxeT 6biTb nepedaHa 3aemLyuKy MnocpeacTBoM AOCTaBku B MyHKT Bblgadn® (MPUMEHMMO TOMbKO K AOCTaBke [loMnonHUTESbHOM
KpeautHon kapTbl, He coaepxallen ykasaHus amunum u nMmeHun gepxarens Kaptbl). baHk BnpaBe yCTaHOBWTb OrpaHuyeHusi/oTkasaTb B
npefocTaBneHnn ycnyru no pocraeBke [ononHutenbHbix KpeauTHeix kapT B [MyHKTbl Bblgaum 6e3 obbsicHeHus npuuuH. BoneusbsiBneHve
3aemwymka o gocTtaske emy [ononHutensHon KpeanTHoit kapTel B MNyHKTbI Bblaaum®® moxeT 6biTh nogaHo 3aeMLumnkoM Yepes CUCTeMy UIn Yepes
KoHTakTHbI LleHTp. JononHutensHaa KpeauTtHas kapta goctaensetca B [yHKT Bblgadv B 3anevataHHOM KoHBepTe. HasHavenue MNH-kopa
OononHutensHon KpeguTHOM KapTbl NpoOM3BOAUTCHA OTAENbHO 3aeMlMKkoM B nopsiake, npegycmoTtpeHHom B n. 1.6 O6wmx Ycnosun. [ns
nonyyeHus koHesepTa ¢ [lononHutensHon KpeautHoi kapToi 3aemuimky HeobxoamMmo coobLumnTb cOTPyaHUKY MyHKTa Bblgaun nosyyeHHsIn kog®®
nnbo BBECTU €ro Ha akpaHe nocramara AN OTKPbITUS Avenkn. 3aeMLUmnk 065a3yeTcs nony4mTb KOHBEPT ¢ [JononHuTensHow KpeamTHom kapTow B
TeyeHue 7 (cemun) KaneHgoapHbiX AHEN ¢ AaTbl nonydeHus koga. OononHutenbHas KpeguTHas kapTa cuMTaeTcd NOMyyYeHHoOW 3aemLumKom B
nopsigke, npeaycmoTpeHHoM B M. 7.5.6. O6bwmx Ycnosun.

Ecnu B BblLeyka3aHHbIN cpok 3aeMLumk He obpaTuncs B [NyHKT BbliAaun, To kOHBePT ¢ JononHutensHon KpeanTHOM kapTon NoAnexuT Bo3sBpaTy B
BaHk, a 3aemwmk HacToAwmm nopyyvaeT baHky npomssectu brnoknposky JononHutensHon KpeauTHOM kapThl U ee yHUYTOXeHne. Komncens 3a
pocTasky [lononHuTenebHow KpeanTHol kapTel B MyHKT BblAaum ynnaymsaeTcs 3aeMLLUMKOM B COOTBETCTBUM € AencTBYowmuMmn Tapudamm baxka.

7.5.1.7. B cnyyasix npeanoxeHus (odepTbl) baHka 3aemwuky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 n nepuog ¢ 16.04.2021)
KpeautHas kapTa, He BbiNyckaemasi Ha MaTepuanbHOM HocuTene, He nepefaetcs 3aeMwmky Ha pyku. Takas KpeguTHas kapTa cuutaeTcs
nony4yeHHon 3aeMLUMKOM C MOMeHTa NpuHATUS (akuenta) 3aemwimkom npeanoxenus (odpeptobl) BaHka o 3aknoyeHun KpeauTtHoro [orosopa m
AkTBauuun KapTbl.

7.5.2. 3aemwuk BrpaBe M3MeHUTb cnocob nonyyeHust OcHoBHOW KpeauTHon kapTbl HA MaTepuarnbHOM HOCUTeNe, Ans 3Toro eMy Heobxoanmo
0o6paTuTbcsa ¢ COOTBETCTBYHOLMM 3asiBneHveM B [Moapasgenenne barka nnun B KOHTaKkTHbIN LIEHTP.

7.5.3. [lo ncteveHnn cpoka xpaHeHnsa KpeauTHoW kapTel HA MaTepuanbHoM HocuTene B lNogpasgenenun baHka, ykasaHHoro B n.7.5.1.2, unun B
cny4yae ecnu Takaa KpegutHas kapta He Obina nonyyeHa 3aemLumkom npu Bbidope cnocoboB JOCTaBkM, yka3aHHbIX B Nn.7.5.1.3,7.5.1.4, 7.5.1.5n
6bina Bo3BpalleHa B baHk, baHk yHnuToXaeT HesocTpeboBaHHy0 KpeauTHyto KapTy Ha MaTepuanbHOM HocuTene, Npyu 3TOM:

— B ClNy4ae nepBUYHOro BbiMycka - aenctene KpeamTHoro [lorosopa npekpaluaeTcs, n 3aemLumnk nopyyaeT baHky 3akpblTb CYeT, OTKpbIThIN B
cooTtBeTcTBMM ¢ KpeanTHbIM [JoroBopom.

— B cny4ae nepesbinycka - 3aemwmky Heobxoammo obpaTuTbesa B baHk ¢ 3asBneHvem Ha 6nokMpoBky KpeauTHow kapThl 1 3akpbiTue CueTa
B COOTBETCTBUM C M. 7.7.2 O6wmx Ycnosui. Mpu HenpegoctaeneHun B baHk 3asisneHms C4eT MoXeT ObITb 3aKpbIT B COOTBETCTBUM C M.
7.7.5 O6wmx Ycnosui.

7.5.4. BaHk npepoctaBnsieT 3aeMmKy pekBu3nTbl BbinyLieHHoW KpeamTHon kapTbl 6€3 matepuanbHoro Hocutens B MobunbHOM npunoxeHun
PaiddarizeHbaHka. KpeautHas kapta 6e3 MaTepuanbHOro HocUTens cYMTaeTCs BblAaHHOW 3aeMLLUMKY C MOMEHTa NOSIBNEHNS €€ PEKBU3UTOB B
Mo6unbHOM NPUNOXEHUN (3a UCKIIOYEHNEM CryyYaeBs, NpedyCMOTPeHHbIX M. 7.5.5 O6Lwux Ycnosuit).

7.5.5. B cnyyasax npegnoxeHus (ocdpeptbl) baHka 3aemiimnky (npumeHnmo B nepuod ¢ 13.07.2020 no 31.12.2020 u B nepwopg ¢ 16.04.2021)
KpeautHas kapta 6e3 maTepuanbHOro HOCUTENS CYUTaeTCs Nosny4YeHHoM 3aeMLLMKOM C MOMEHTa NPUHATUSA (akuenta) 3aeMLUKOM NPeasioKeHns
(obepTbl) BaHka o 3akntodeHun KpegutHoro [orosopa/yctaHoBneHnn KpegutHoro numuTa nyTem coBepLUeHnst nepeor onepaumm (Aktneaumm).

7.5.6. Wcnonb3oBaHve KpeauTHOM kapTbl Ha martepuanbHOM Hocutene u KpeauTHom kapTel 6e€3 MaTepuanbHOro HOCUTENs B Cryyasx
npeanoxenust (odbepTbl) baHka 3aemiymky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021) BO3MOXHO TONbKO nocrne
AktuBauum Kaptbl. Mpu goctaBke KpeantHon kapTbl Ha MaTepuaribHOM HocuTene cnocobamu, ykazaHHelMu B nn. 7.5.1.3, 7.5.1.4, 7.5.1.5, 7.5.1.6,
KpeautHas kapTa/JononHuTenbHas KpeauTHas KapTa cuMtaeTcs nony4eHHown 3aemiumkom / loBepeHHbIM MULoM (MPUMEHNMO Ans Cryvaes, Koraa
poctaeka [lononHutensHon KpeanTHow kapTbl ocyliectBnseTca [JoBepeHHOMY fu1Ly) C MOMeHTa eé€ AKTuBaLmu.

7.6. YcnoBus nepeBbinycka KpeAUTHbIX KapT

7.6.1. MMepesbinyck KpeanTtHblx KapT 6€3 mMaTepnanbHOro HOCMTENSA He OCYLLEeCTBAAEeTCs, 3a UckniodeHneM KpeauTHbIX KapT, BbIMyLIEHHbIX B
pamkax npegnoxexus (ogeptbl) baHka 3aemwwmky (npumeHumo B nepmopg ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021). MepeBbinyck
KpeauTtHbix KapT Ha maTepuansHOM HocuTene u KpeamTHbIX kapT 6e3 maTtepuanbHOro HOCUTENS, BbiMYLLEHHbIX B pamMKax NpeanoxeHns (odepTol)
BaHka 3aemwuky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepmog ¢ 16.04.2021) ocyliecTBnsieTcss B COOTBETCTBMM C nn. 7.6.2 —
7.6.14.

7.6.2. Tpu nepesbinycke KpeoutHon kapTbl npucBauBaeTcs HoBbln MH-kog, KoTopbin 3aeMLumMK UMeeT NpaBo CMEHWUTb B COOTBETCTBMM C M.
1.109 O6wwux Ycnosui.

7.6.3. bBaHk BnpaBe nNo cBOEMY YCMOTPEHMIO 3abnaroBpeMeHHO 40 UCTeYeHMs cpoka AencTeus KpeanTHoM kapTbl aBTOMATMYECKN NEPEBbLINYCTUTL
KpeauTtHyto kapTy Ha KpeauTHyto KapTy TOro e Tuna ¢ HOBbIM CPOKOM AEWCTBUS, CNN CPOK AenCTBUSA KpeauTHo KapThbl He Bbi NpOnoHrMpoBaH
B nopsiake, YyCTaHOBMEHHOM Nn. 7.6.4 O6wumx Ycnosui.

B ykasaHHOM cryyae nepesbinyLleHHas KpeamTHas kapTa Ha maTtepuanbHOM HocuTene AOCTaBnAeTCs nyTeM NoYTOBOro OTNpaBneHns no agpecy
(haKTMYEeCKoro MpoXMBaHWS, ykazaHHOMYy 3aemumkom B AHkeTel’, B criyyae HEBO3MOXHOCTM Ha MOMEHT aBTOMAaTUYECKOro MNepeBbinycka
KpeautHol kapTbl Ha MaTepuarnibHOM HOCUTENe CO CTOPOHbl BbaHka ncnonHuMTb 06s3aTenbCTBO NO Nepedade gaHHoW KpeauTHow kapTbl nyTem
noytoBoro otnpasneHus, KpeantHas kapta 6yaet goctasneHa B [NogpasgeneHvne barka. O6 aBTomatuyeckom nepesbinycke KpeauTHom kapThbl
no nHunumatuee baHka u, ecnu npumeHumo, o MogpasnenerHun baHka, B koTopoe ByaeT aoctasneHa KpegutHas kapTta, 3aemwmk 6yaeT yBegomreH
BaHkom nocpeactBom CMC-coobLieHns Ha KoHTaKTHbI HomMep MobunbHoro TenedoHa Knuexra.

7.6.4. BaHK BnpaBe Mo CBOEMY PELLUEHWIO MPONOHIMPOBAaTbL CPOK AeWCTBMSA KpeauTHbIX kapT Ha matepuanbHom Hocutenel®l. O nepuopge, Ha
KOTOpPbIA MPOJSIOHTMPOBaH CPOK AelcTBUsi KpeauTHbix kapT, BaHk MHdopmMupyeT KnveHta B nopsigke, npeaycMoTpeHHom B n. 2.12.1 O6wmx
Ycnosui. Oencteue nonoxeHun OOLMX YCNoBMIN, KacawWMXcs aBTOMATM4ecKoro nepesbinycka KpeauTHbIX KapT, NpMOCTaHaBnMBaeTcs B
OTHOWeEHUN KpeauTHbIX KapT, CPOK AEWCTBMS KOTOPbIX Obln MPOSIOHIMPOBaH, Ha Nepuof TakoW MPOSIOHrauumM M BO30OHOBMSIETCS Nocne ero
3aBepLueHus. MNpu NporoHraunm cpoka aenctans KpeauTHbIX kKapT Ha MaTepuanbHoM HocuTene KpeanTHble kapThl 663 MaTepunanbHOro HoCUTenst
NPOSIOHIPYHOTCA B TOM e nopsiake 6e3 4oNoNHUTENbHOro yeeaomMnexus KnvenTa.

97Ycnyra He npegocTaenseTca Knuentam kateropum Private Banking (nepcoHanbHoe 6aHkoBckoe 06enyxuBaHne), a Takke KnueHTam, npoLueaLimm naeHTuukaumo
¢ nomolbto ECUA n EBC.

9 Ycnyra npeaocTaBnsaeTcs ¢ MOMEHTa TEXHUYECKON peanmaaumm.

% Kop HanpasnsieTcs MapTHepom 6aHka, MyHKT Bbiaaun KOToporo Bbibpan KnneHr.

100 Mpu nepepave OcHosHoM KpeauTHoi KapTel nyTem nNoyToBOro OTrpaBreHus ykasaHHas kapTa Hanpasnsietcs baHkoM B HeaKTVBMPOBaHHOM BUAE U He sIBMsieTcs
3MEKTPOHHBLIM CPEACTBOM NraTexa [0 MOMeHTa ee AKTBaLMN.

101 BaHkom ocylecTBneHa NpornoHrauus Bcex KpeauTHbIX kapT Ha MaTepuanbHOM HOCUTENe, CPOK AEWCTBUSE KOTOPbIX 3akaHuMBaeTtcs, HauuHas ¢ 01 mapta 2022

roga.
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7.6.5. B cnyyae npekpaweHns BaHkom Bbinycka (nepesbinycka) KpegnTHbIX KapT COOTBETCTBYHOLEro Tuna baHk octaBnsieT 3a cobor npaso:

7.6.5.1. nepeBbinycTMTb 3aemwuky KpeauTHyi KkapTy uHOro Tuna, kotopasi 6ygeT obcnyxuBatbcs no Tapudam ans KpeOuTHbIX KapT,
NpUMeHUMbIM Ans nepesbinycka KapTbl No npMynHam, ycTaHoBrneHHbIM BaHkoM. B ykazaHHOM criydae He no3fHee, YeM 3a 3 Mecsilia 10 OKOHYaHUS
cpoka pewctBusa KpeomTHon kapTbl, BaHk B nobon n3 copm, npegycmoTpeHHbix n. 2.12.1 O6wmx Ycnosun, nHpopmupyeT 3aemwimka ob
naMeHeHun Tuna KpeautHowm kapTbl.

7.6.5.2. n3amMeHnTb TUN pgewncteylowen KpeauTHOM kapTbl U NPOAoOmKMTb obcnyxuBaHve 3aemuimka B COOTBETCTBUM C Tapudamu gns
HoBoro/vHoro Tvna KpeauTHeix kapT. MNpu atom, BaHk B coobuwaet KnneHty o6 mnameHeHun tuna KpeamTHOW KapTbl MOCpeaCcTBOM BHECEHWSsI
n3meHeHunsi B Tapudbl. Tapudbl HoBoro/vHoro tmna KpeauTHowm KapTbl He yxydwatoT nosnoxeHve KnveHTta no cpaBHeHuto ¢ Tapudamu paHee
AericTBoBaBLUero Tuna kapTbl. MNepeBbinyck KpeanTHOM KapTbl Ha MatepuanbHOM HocUTerne Takke He Npou3BoanTCS.

7.6.5.3. [oBeneHue BbllleykasaHHOW KHpopmaumum 06 nameHeHnn tuna KpegmntHomn kapTbl 4O cBeAeHus 3aeMiyvka sBnsieTcs agpecoBaHHON
3aemuwuky odepton baHka 06 mameHenumn ycnosunm KpegutHoro [orosopa. Ecnu B TeyeHune 14 kaneHgapHbiX OHEN CO OHA OOBeAeHMWs
MHpopmaumm o nepeBbinycke KpeanTHOM KapTbl Ha MHOW Tun/uameHeHun Tuna KpeautHon kapTbl B BaHk He NOCTynaT Bo3paxeHus 3aemiumka, To
Takoe MonyaHve 3aemLumka ABnseTcs akuentom 3aemMimkomM odepTbl BaHka u no ncteveHun ykazaHHoro cpoka KpeauTHeli [loroBop cuutaeTcs
M3MEHEHHbIM NO COrnalleHuto CTOPOoH. MonyveHne BaHKOM B ykasaHHble B HACTOSLLEM MyHKTE CPOKWM BO3paeHWn 3aemiumka OTHOCUTENbHO
odepTbl baHka paccmatpusatoTcs baHkom 1 3aemwmnkoM Kak 3assneHne 3aemMwmka o pactopxeHun KpegmtHoro [loroBopa nocne oKOHYaHust
cpoka gencteusa gencteytowen KpegutHowm kapTbl (ona n. 7.6.5.1)/B gaty nonydveHus 3aseneHus 3aemwmka (ona n. 7.6.5.2), ecnm nHoe He
yctaHoBneHo Obwumu Ycnosmsmu.

7.6.6. MepeBbinyck KpeanTHeIx kapT Ha MaTepuanbHoM HocuTene n KpeanTHbix kapT 6e3 maTepmanbHOro HOCUTEnNs!, BbINYLEHHbIX B paMKax
npeanoxexus (odeptbl) BaHka 3aemwuky (npumennmo B nepuog ¢ 13.07.2020 no 31.12.2020 1 B nepuoa ¢ 16.04.2021), MOXET OCYLLUECTBNATLCA
no uHuumaTtmee 3aemwmka. 3aemwmk BnpaBe obpatutbest nuyHo B [Mogpasgenenve baHka nubo B KOHTaKTHbLIA UEHTP C 3asiBlieHMEM O
nepesbinycke KpeanTtHow kapTbl:

7.6.6.1. Ha KpeauTHyto KapTy TOro e Tuna c NpexXHUM CPOKOM AeNCTBUS (eCnM IO OKOHYaHWUsi cpoka aencteus KpeantHom kapTel octanock 6onee
6-TW MecsiLeB) UNn C HOBbIM CPOKOM AeNCTBMSA (eCnn 4O OKOHYaHUA cpoka aencteusa KpeouTHOM KapTbl ocTanock He bonee 6-Tv mecsueB);

7.6.6.2. Ha KpeOuTHylo KapTy MHOIO TUMa C HOBbIM CPOKOM AeWcTBUSA. B aToM cniyvae 3asBneHve 3aeMlumka sBnsieTcs agpecoBaHHoW BaHky
odepTon 0 BHeceHMn nameHenun B KpegutHbii Jorosop. Akuentom baHka odepThbl aBnsieTca nepesbinyck KpeantHon kapTtbl. B cnyyae ecnu
KnueHT sBnsietcs aepxatenem MNaketa ycnyr «MpemuanbHbiny/ «MpeMuanbHbI 5», OH BNpaBe nogatb 3asBrieHne o nepesbinycke KpeauTHowm
KapTbl Ha KpeaQuTHyto KapTy MHOrO TUMNa C HOBbIM CPOKOM AencTeus B Cucrteme.

7.6.6.3. Ha KpeguTtHyio KkapTy, BbigaBaemyto 3aeMwuky B AeHb ero obpaileHus B [MoapaspeneHne baHka c 3asiBneHMeM O nepeBbinycke
KpeauTHon kapThl.

7.6.7. B cnyyae npekpaieHus baHkom Bbinycka (nepesbinycka) KpeauTHbIX KapT cOOTBeTCTByWero Tuna baHk BnpaBe He WCMNOMHUTL
3asBneHvne 3aemMwiyka o nepesbinycke KpeautHowm kapThbl.

7.6.8. Ob6paluasch ¢ 3asBneHnem o nepesbinycke KpeantHon KapTel B cooTBETCTBUM € N.N. 7.6.6.1 unn 7.6.6.2, 3aeMLUMK MOXET U3MEHUTL
Mopgpaspenexne goctaeku Kaptel (npyumeHnMo ans OcHOBHbIX 1 JononHutenbHbix KpeauTHbix kapT) unm cnocob Beigaun OcHoBHoW KpeanTHowm
KapThbl.

7.6.9. Tepesbinyck JononHutensHon KpeantHow kapTel Ha ums [loBepeHHOro nuua BO3MOXEH Npu ycnosun Hanuums B BaHke [loBepeHHOCTH
Ha coBeplueHne onepauun no CueTy, K KOTOpOMY Bbinyckaetca [ononHuTenbHas KpeauTHas kapTa, CPOK OEWCTBUS KOTOPOW paBeH Wiu
npeBbILLAET CPOK AeNCTBUA nepesbinyckaemon JononHutensHon KpeanTtHom KapThl.

7.6.10. T[lo 3asgBneHuto 3aemiumka, nepegaHHoMy B KOHTaKTHbIN LIEHTP, He OCyLlecTBRseTCA nepeBbinyck KpeaWTHOM KapTbl, CBA3AHHbLIN CO
CMeHoM pe3naeHTcTBa 3aemuumka. MNogava 3asBneHns Ha nepesbinyck KpeauTHom kapTel B CBsi3n co cMeHon PO 3aemuumka yepes KoHTaKTHbIN
LIEHTP OCYLLECTBISAETCH TONMbKO Nocne npefocTaBneHns 3aemMmwumkom B baHk akTyanbHOro JOKyMeHTa, yAOCTOBEPSIOLLEro ero MMYHOCTb.

7.6.11. TepeBbinyck KpeoutHom kapTbl OCyLLECTBAAETCA Npu Hanudmnm JocTynHoro 6anaHca B pasmepe KOMMCCUM 3a nepesbinyck KpeanTHom
KapTbl (€CN NPUMEHUMO), YCTAHOBMEHHOW B COOTBETCTBUM € Taprdamu no KpeamTHbIM kapTam, AEACTBYIOLLMMN Ha AaTy NepeBbInycka.

7.6.12. Tpu nameHeHuun Tuna KpeamTHoM kapTel Mnv npu nepesbinycke KpeanTHon kapTel Ha KpeanTHYO KapTy, BbidaBaeMyo 3aeMLLVKY B AeHb
ero obpaueHus B Nogpasgenexne baHka c 3asBneHnem o nepesbinycke KpeantHon kapTel, baHk ocylecTBnseT BrnokMpoBKy paHee BbinyLEeHHbIX
K Cuety [lononHutenbHbiXx KpeanTHbIX kKapT (Mpy X Hanuuum).

7.6.13. [pvi uameHeHun Tna KpeamTHoOl KapTbl, HAYMHAA C AaTbl NEPEBbLINYCKa, HAUYMCNEHWE NPOLIEHTOB HAa CYMMY OCHOBHOTO [0S1ra, BO3HUKLLIEro
C OaTbl NepeBbInycka, OCYLLIECTBIAETCA MO NPOLIEHTHON CTaBke, OeNCTBYIOLWEN ANa AaHHOMo Tuna KpeamTHol KapTbl.

7.6.14. Tlpu nameHeHun Tuna KpeamTHom KapTbl unu npu nepesbinycke KpeantHon kapTbl HA KpeanTHyto kapTy, BblgaBaemyto 3aeMLumnky B AeHb
ero obpauleHus B MNoagpasgeneHne baHka c 3asiBreHMEM O nepeBbinycke, KOMUCCUS, npeaycMoTpeHHas n. 7.1.8 unn 7.1.9 O6bwmx Ycnosumn
B3MMaeTcs B nepBbli Pabounin aeHb, cnepyowuii 3a aaton cnucadms co Cueta cymMMbl NEPBON (Ha4MHas ¢ aaTtbl nepesbinycka) Onepauum no
KpeautHolt kapTe B cooTBeTcTBUM ¢ Tapudamm no KpeauTHbIM kapTam, AEWCTBYHOLWMMN B ATy CMIUCaHWUSA yKa3aHHOW komuccuun. 3a BTOPOM m
nocnegyulime roabl (Ha4YMHasi ¢ 4aTbl NepeBbinycka) KOMUCCUS, NpegycMoTpeHHas n. 7.1.8 unn 7.1.9 O6wmx YcnoBun cnucbiBaeTcs He No3aHee
10 uucna mecaua, cnegyoLlero 3a nocrnegHMM MecsaueM Kaxaoro roga ocyLecTBrieHns pacyeTos/ npoueccuHra onepauni no KpegutHowm kapTe
3a crnepyoLwumii rog pacyeToB/NPoLLECCUMHra onepaumin B COOTBETCTBUM ¢ Tapudamu no KpeautHbIM KapTam, AEVACTBYOWMMW Ha AaTy cnvucaHust
yKa3aHHOW KOMUCCUW, HE3AaBUCUMO OT TOro, Nonb3oBancs nn 3aemwmk KpeautHoM kapTor B 3TOT NEPUOA UMK HET.

7.7. Ycnosusa o6cnyxuBaHusa KpeauTHbIX KapT

7.7.1. B uensix obecrneyeHust ucnonHeHus obsizatenscTe 3aemiymka baHk BnpaBe yaepxuBath Haxoasumecs Ha CueTe AeHexXHble CpeacTBa,
He ucnonHATb PacnopsikeHusi 3aemiyyka B TeveHve 40 KaneHaapHbIX AHEW (CPOK UCMOSHEHWS 3asiBrieHust Ha 6rokmpoBky KpeauTtHol kapTbl 1
3akpbiTue Cyeta), cuutas ¢ Aathbl nojaun 3asiBrieHust Ha GrnokupoBky KpeautHoii kapTbl 1 3akpblTusi CyeTta, K KOTOPOMY BbinylleHa KpeautHas
KapTa, U OKOHYaHWs ee cpoka AeicTBUS, U NCMONb30BaTb 3TW CPEACTBA AMNs 3a4eTa NPy OKOHYATENbHBIX pacyeTax ¢ 3aeMLLMKOM.

7.7.2.  OAns BrioknpoBku KpeanTtHow KapThl 1 3akpblTusa CueTa, K KoTopoMmy BbinyLleHa KpeauTtHas kapTa, 3aemMLimky Heo6xoammo obpaTuTbesi C
COOTBETCTBYIOLMM 3asBrieHnem nocpeactsom Cuctembl, nuuHo B lMogpasgeneHve badka vnu B KoHTakTHbIN LeHTp. BaHk He npuHumaeT K
MCMOIMHEHIO 3asBneHne Ha 6nokmposKy KpeauTHow kapTel 1 3akpbiTue Cyeta A0 MOMEHTa NonHoro noratleHns OB6Luet CyMMbl 3aJ0MKEHHOCT.

7.7.2.1. AHHynupoBaHuve 3asBneHns Ha 6rnokMposky KpeauTHo kapThl U 3akpbiTue CyeTta He JonycKaeTcs.

7.7.2.2. Tpwn nogaye 3asBreHus Ha GrokMposky KpeauTHOM kapTbl M 3akpbiTue CuyeTa yYepes CUCTEMY CPOK €ro WCMOMHEHUs MOXeT 6biTb
CoKpalLieH [0 1 KaneHgapHoro AHS.

7.7.3. BaHk aonyckaeT CHATUE HalW4YHbIX OeHEeXHbIX CpeACTB B npenenax AHEeBHONo U Meca4yHoro JIMMWUTOB CHATWUSI HANWYHbLIX COrNacHO
,ElemCTByIOLLIMM Ha OaTy Takoro CHATUA TapvlcbaM no erJJMTHbIM KapTaMm. [evictBne AHEBHOrO JIMUTa CHATUSA HanNM4YHbIX orpaHn4eHo ogHUMU

CyTKaMu, OencTBne MecsvHoro Jiumuta CHATUS HaNUYHbIX OorpaHn4yeHo KaneHgapHbIM MecaleMm.
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7.7.4. 3aeMwyik Bnpase nameHuts JaTy Boinucku no KpeauTHoi kaptel®?, BbiGpas gaTty M3 cnucka, npeanoxeHHoro BaHkom. 3aemiumk
npegoctaensieT B baHk 3anBneHne 06 nameHeHun Oatel Beinuckn no KpegutHon kapte nocpeactesom CuUctemslt.

M3meHeHune [aTbl Beinuckn no KpegntHoM kapTe BO3MOXHO He Yalle 0O4HOro pasa B rof npy UCNonHeHnn 3aeMLUmMKoM crneayoLwmx YCnoBuii:

e no KpeguTtHonm kapTe OTCYTCTBYET NPOCPOYEHHAs 3a40SPKEHHOCTb;
. no KpeguTtHowm kapTe onnavyeH MnHumanbHbIN nnaTex;
e no KpeguTHown KapTe OTCYTCTBYIOT HEONNAYeHHbIE eXXeMeCsaYHble nnaTexu no ycnyre «Paccpoyka.

Hoeow [aton Beinuckn no KpegutHol kapTe Ha3HayaeTcs AaTa, BblOpaHHas 3aeMLUMKOM M3 criuvcka, npeanoxeHHoro baHkom, siensiowlasncs
Gnvxanwen nocne okoH4aHus MnatexHoro nepuoga, B koTopoM 3aeMLumk MeHsieT [laTty Beinucku no kpeantHom kapre.

B cnyyae nameneHus [atbl Boinuckn no KpeamTHow kapTe ¢ JIbroTHbIM NepruoaoM kpeautoBaHusl, coctasnsatowmm 3 (Tpu) MNnaTexHblx nepuoaa,
nosnHoe noraweHve 3agomkeHHocTn Ha [laTty Beinvucku no KpeauTHow kapTe AOMKHO BbiTb NPoM3BeaeHO A0 OKOHYaHWsA nocneaHero narexHoro
nepuofa, yCTaHOBMEHHOro A0 M3MeHeHWs [laTbl BbIMUCKM W HA KOTOPbLINA pacnpocTpaHseTcs JIbroTHbIN Nepuos KpeaMToBaHus.

7.7.5. Hacrosawum CTOPOHbI NOATBEPXAAKT, YTO No OGO}O,D,HOMy cornacuio NpuLunu K cornatleHunto o crneayrowem:

—  Mpv OTCYTCTBMM B TeuyeHue opHoro roga Onepaumiil®® no CueTy, Kk KoTopomy BbinyweHa KpeautHas kapTa B pamkax KpeguTHoro
[Horosopa, 3akntoyénHoro Ao 01.06.2018, a Takke Npun yCrnosmmn oTCyTCTBUS 3a40KEHHOCTM 3aeMLumka ykasaHHbIn KpeauTtHeili [lorosop
cuyMTaeTca pacToOprHyTbIM MO COrfalleHnto CTOPOoH U 3aeMuimk nopyyaeT baHky nepesecTu NonoxutensHbin 6anaHc no Cuyety (npu
Hanuuun), ecnn oH He npesbiwaeT 1 000 (OgHy ThicAvy) poccuincknx pybnen, B goxoabl baHka, npoussectn bnokuposky KpegutHon
KapTbl, BbinyweHHoW no KpeautHomy [oroBopy, u 3akpbiTb CuyeT, OTKpbITbIn BaHkom 3aemwmky B cooTBeTcTBMM C KpeauTHbim
Horosopowm;

—  npu OTCyTCTBUM B TeueHue AByx net Onepauuii no CyeTy, K KOTopoMy BbinyleHa KpeagnTHas kapTta B pamkax KpeguTHoro [Jorosopa, a
Takke COBCTBEHHbIX AEHEXHbIX CpeAcTB 3aeMLumka (T.e. AEHEXHbIX CPEACTB CBEpX ycTaHoBneHHoro baHkom KpeautHoro numuta), npu
YCINOBUM OTCYTCTBUS 3a40/HKEHHOCTM 3aeMLumKa ykasaHHbIn KpeanTHbii [JoroBop cuntaeTcs pacToprHyThiM MO COrMaLlleHMi0 CTOPOH 1
3aemwuk nopyyvaet Banky npoussecTn BnokupoBky KpeauTHon kapTbl, BbinyweHHon no KpeauTtHomy [orosopy, u 3akpbitb Cuer,
OTKpbITbIN BaHkom 3aemuuky B cootBeTcTBUM C KpeantHbiM [loroBopowm;

—  npu pacTtopxeHun [JoroBopa(-oB) 6aHKOBCKOro cyeta Ha ocHoBaHuu n. 3 cT. 859 K P® 3aemwmk nopyyaet BaHky 3akpbiTb Cuer, Kk
KOTOpoMy BebinylleHa KpeauTHasi kapTa B pamkax KpeauTHoro goroBopa M Ha KOTOPOM OTCYTCTBYET 3afOSDKEHHOCTb. [pu aToM
KpeouTHbin [loroBop cuMTaeTcsl pacToOprHyTbiM MO COrfalleHuo CTOpoH, U 3aemwumk nopydaeT BaHky npousBecT BrokupoBky
KpeauTtHow kapThl, BbinyLieHHon no KpeantHomMy [lorosopy;

—  npu npekpaLleHun obs3aTenscTB no KpeautHomy [loroBopy B pesyrbTate NpoLeHUs onra 3aemimk nopyyaet baHky 3akpbiTb CYET, K
KOTOpOMy BbinyLleHa KpeautHas kapta.

7.7.6.  3aemwuk He BnpaBe TpeboBaTb No cyay ucrnonHeHus obssatenscts baHka no Beigayve Kpegua.

7.8. HauncneHue NPpoueHTOB 3a NoJfib30OBaHMNe KpeaAUTHbIMU cpeacTBamMu

7.8.1. TlpoueHTbl 3a Nonb3oBaHWe KpeauTHbIMKM CPEACTBaMM HaducnaTcA B BanoTe KpeauTa, HauvMHas ¢ gatel, crnedywoulen 3a [aton
npenocrasneHus Kpeaura, 4o AaThl NOMHOMO MOralleHns 3aA0/HKEHHOCTM BKIMTHOUYUTENBHO.

7.8.2.  HauncneHve npouUeHTOB NPOM3BOANTCS eXeAHEBHO 3a hakTUYecknii nepmos Nonb3oBaHUS KPeAUTHbIMK cpeacTBaMmu no ctaeke baHka
cornacHo Tapudam no KpeauTHbIM kapTam, OEWCTBYHOWMM Ha AdaTy npepoctaBnenus Kpeauta (npumenumo anst KpegwTtHeix [doroeopos,
3aknoyeHHbix Ao 01.07.2014)/ ctaBke, yCTaHOBNEHHOW MHAMBMAYanbHbIMKU yCnoBusMY (NpuMeHumo Ans KpeanTHbIx [JoroBopoB, 3aKMHYEHHbIX C
01.07.2014), 3a UCKMIOYEHNEM CryYaeB, yYkasaHHbIX B n.n. 7.6.13, n. 7.10.4 n 7.14 O6wumx Ycnosui. HauncneHHble 3a Nonb3oBaHe KpeauTHbIMK
cpeacTBaMu NpoLUeHThl yMeHbLatoT JocTynHbii 6ananc Ha JaTty Beinvcku no KpeanTtHom kapTe.

7.8.3. [lpaBuna o Ha4yMCneHUN NPOLIEHTOB 3a NONb30BaHWE KPEAUTHLIMU CPeACTBaMU MPUMEHSIFOTCS C y4EeTOM YCroBUiA O JIbroTHOM nepuoae
KpeauToBaHusl, a MMEHHO: 3a norb3oBaHWe Kpegutom Anst npoBefeHwi JIbroTHbIX onepauuii B TedeHue JIbroTHOro nepuopa KpeauMToBaHus
NPOLUEHTbl HE HAYMCMATCA MpPU YCMOBUM MOSHOrO noralweHus 3agomkeHHocT Ha [faty Bbinucku no KpeouTtHOW kapTe OO OKOHYaHWSA
cooTBeTcTBYtoWwero lNMnartexHoro nepuoga. [nsi Bo3obHoBNeHUs JIbroTHOro nepvoga KpeautoBaHWs Heobxoaumo nonHoe noraweHne Obuen
CYMMbI 330/KEHHOCTM.

Mo onpegeneHHblM Tvnam KpeauTHbix kapT BaHk ycTaHaenuBaeT JIbroTHbii nepuod kpegutoBauus Ha 3 (Tpu) MnaTtexHbix nepuoga B
cooTtBeTcTBMM € Tapudamm no KpeantHeim Kaptam. BaHk BnpaBe BbIGOPOYHO YBENWYUTL YCTAHOBMEHHBIN JIbroTHLIV Nepuoa kpeauToBaHust 4o 6
(wectn) MnatexHblx nepuonos. baHk yBegomnseT 3aemuimka, B OTHOLUEHWM KOTOpPOro bBaHkoM npuHATOE Takoe pelleHue, 06 ycnoBmsx
yBenu4yeHus JIbroTHoOro neproaa KkpeanToBaHus nytem HanpaeneHus CMC-coobueHuns Ha KoHTakTHbI Homep MobunbHoro TenedgoHa KnuenTa.

B cnyyae ycraHoBneHus J1broTHoro nepuoga KpeauToBaHus B Nopsiake, ykazaHHOM BbiLLe, NPOLIEHThI 3a Nonb3oBaHue Kpeantom Ansg nposeaeHus
J1broTHbIX onepaumnn B TeveHve JIbroTHOro nepvofa KpeauToBaHUs He HAYUCNATCA NPU OAHOBPEMEHHOM BbINOMHEHUW CREeAYoLNX YCIOBUN:

- cBOeBpemMeHHas onnata MuHumanbHbIX NnaTexen B TedeHne Bcex lNnaTexHbIX NepnoaoB, Ha KOTOpble pacnpocTpaHseTcs JIbroTHeI nepmoa
KpeaMToBaHwus,;

- nonHoe noraiweHve 3adorKeHHOCTM Ha [aty Bbinucku no KpeauTHoOM kapTe OO0 OKOHYaHvsi nocrnedHero lnaTtexHoro nepuoaa, Ha KoTopbii
pacnpocTpaHsieTcs JTbroTHbIN Nepuos KpeauToBaHUS.

B cnyyae HecBoeBpeMeHHON onnatbl MUHYManbsHOro nnaTtexa NpoueHThbl 3a Nonb3oBaHWe KPeAUTHLIMK CPeACcTBaMM HAYUCTISKOTCS COrNacHo M.
7.8.1 O6wmx Ycnosui.

MepBbin JIbroTHLIM Nepuoa KpeautoBaHus, cocTaBnsaowmin 3 MNMnaTexHbIX Nepuoaa, yctaHaBnuBaeTCa HaumHasa ¢ aatbl nepsor Onepauumn no
KpeauTHol kapTe 3aTem no Mepe BbIMNOSIHEHUS 3aeMLUMKOM YKa3aHHbIX BbilLE YCOBUA.

BbaHk HauucnseT n B3umaet NPOUEHTHI (anOTHbII7I nepuog KpegutosaHnUA B 3TOM Crnyyae He I'IpI/IMeHﬂeTCH) Ha onepauuun (I/IJ'II/I TEe UX qacm), B
pes3ynbTate KOTOpPbIX o6pasoBanc;| I'Iepepacxo,u KpeaAUTHOro nMMunuTa, HavynHada co AOHA, cneayrulero 3a Oaton npegoctaBneHna er,D,I/ITa n oo
AaTbl MNONHOro noraweHna I'Iepepacxo,qa KpeaAUTHOro nnMmnTa BKNKYUTENbHO.

7.8.4.  bBaHK BNpaBe YMeHbLUMTbL B OAHOCTOPOHHEM MOPSAKe pasmep MPOLEHTHON CTaBKW, ykasaHHOW B NHAMBMAyanbHbIX ycnosuax. B Takom
cryyae HOBbIi pa3mep MPOLIEHTHOW CTaBkM OyAeT ycTaHOBMEH B Avana3oHe 3HaYyeHW MPOLEHTHBIX CTaBOK (€CNM MPUMEHUMO), UCXoast U3
kaTeropvun 3aeMLumka u BbibpaHHoro 3aemwumkom B IHauBmnayansHeix ycnosusix Tapuda v Kateropumn 3aemiumka.

7.8.5. baHk yBegomnsieT 3aemMuka 06 yCTaHOBIEHHOM HOBOM pa3mMepe MPOLEHTHOW CTaBku nyTeM Hanpasnenus CMC-coobuieHust Ha

102 Ycnyra npefocTaBnsieTcs Mo Mepe TEXHUYECKON peanusaumm.
103 NN\ paccmaTpyBaemoro Ccriyyasi BO BHUMaHWe He MpUHMMAOTCA ornepauuu no cnucaHuio BaHKoM B yCTaHOBMEHHOM MopsiaKe nnatexen B nonb3y badka,

npuynTaloLWEerocs emy Bo3HarpaxaeHus, wrpadgos, NeHeN U NHbIX NOJOOHbLIX NnaTexen.
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KoHTakTHbI Homep MobunbHoro TenedoHa.

7.8.6. B cnyvae npeBbiweHns 3aeMLUMKOM yYCTaHOBMNeHHOro KpegutHoro numuTa (B TOM 4ucre, B pesynbTaTte CnMcaHusi co cyeta 6aHKOBCKUX
KOMMUCCUIA) Ha CymMMy onepaumi, Bbi3BaBLUMX 3TOT MNepepacxog KpegutHoro numuTta (He Bkntovas nepepacxof KpeauTHoro nuMmTa, BOSHUKLLMIA B
pesynbTaTe ynnatbl NPOLEHTOB 3a Mornb3oBaHve KpeAuTHbIM nMMMUTOM), BaHK HauucnseT npoueHTbl B pa3mepe, YCTAHOBMEHHOM AN Takux
onepaumnn Tapudamu no KpeantHslmM KapTam, AENCTBYIOLLMM Ha AaTy Takoro nepepacxofa (npumeHnmo Ans KpeauTtHbix [JoroBopoB, 3aKHOYEHHbIX
no 01.07.2014)/ NHamemayanbHbIMK ycrnoBusaMmn (npumeHumo anst KpeautHelx [JoroBopoB, 3akntodeHHbIx ¢ 01.07.2014), BnnoTe 40 noraileHust
3TON CyMMbl B MOPSiAKE OYepedHOCTU NoralleHusi, B CBSI3N C HecobniogeHnem 3aeMLLMKOM YCTaHOBMEHHOMO B COOTBETCTBMM C M. 1.74 O6wmx
Ycnosun pa3amepa KpegntHoro numuTa.

Hactosawwmii nyHkT HenpumeHum ana Onepauuii no KpeautHol kapTe, No KOTOpbIM NoAkmnodeHa yecnyra «Paccpoykay.

7.9. MoraweHue 3agomkeHHocT no Kpeaurty

7.9.1. B Teuenue pgevictena KpegutHoro [JoroBopa 3aeMLumnk o6s3aH exeMecsayHo norawaTb 3agormkeHHOCTb (Mpu eé Hannuum) Ha [aTy Beinvcku
no KpeautHoli kapTe B pa3Mmepe, coctaBnsowem MruHuMmanbHbI nnaTex, He nosgHee nocnegHero OHS U BpeMeHU OKOHYaHMS COOTBETCTBYOLLEro
MnaTtexHoro nepvoaa, HO He paHee AHS, cnedyowero 3a cootTseTcTBytowen daTton Beinuckn no KpeagutHon kapTte. MNpu BHeceHMn 3aeMLimkom
OEeHexXHbIX CPeAcTB B pasMepe, npesbiwawleM MuHumanbHbIM nnaTtex, Ho MeHee pasmepa O6Len CyMMbl 3aJ0SDKEHHOCTU MO KpeauTy,
AeHexHble cpefcTBa, OCTaBLUMECS nocre noraweHns MuHUMansHoOro nnaTexa, HanpasnsalTCa Ha MorawleHne octasllencs 3ad0MmMKEeHHOCTN Ha
Oaty Beinvcku no KpeauTtHom kapTe.

7.9.2. baHk BnpaBe ycTaHOBWTb BblOpaHHbIM UM KnveHTam [naTexHble KaHuKynbl, MHopMaumio 06 ycTaHoBreHuMM [naTexHbIX KaHWKyn,
nepuoge nx gevnctemsa KnueHT moxeT y3HaTb 13 Beinucku no KpeantHon kapTe, a Takke B Cucrteme.

7.9.3. MuHumaneHbIn NNaTex BkntoyaeT B cebs yacTb 3agormkeHHocTn Ha [aTy Beinucku no KpeautHow kapre:
- 100% cymMbl cyaebHbIx nagepxek baHka no B3bickaHUIO 3a0MKEHHOCTH,

- 100 % cymmbl Mnpegblaywiero HeonnaveHHoro MuHMManbHoro nnatexa (BkntodaeT B cebsi kak CyMMy HeomnniauyeHHoro (MpocpovYeHHOro)
OCHOBHOrO J0rra, Tak ¥ CyMMY HEeOMnayeHHbIX MNPOLLEHTOB, BbiCTaBMEHHbIX paHee B Bbinucke no KpeautHon kapte),

- 100% cymmbl MNepepacxoaga KpegntHoro numuTa,
- 100% HauucneHHbix B OT4eTHOM Neproae NpoLEHTOB,
- 100% HeyCTOMKM 3a HEUCTIONHEHNE UMW HEHaAnexXallee NCnonHeHne 0653aTensCTB NO BO3BPATY 3aJ0MKEHHOCTH,

- 4% Heonna4yeHHON CyMMbl OCHOBHOIO [0JIra 3a UCKIIoYeHeM npeablayLiero HeonnavyeHHoro MuHnmanbsHoro nnatexa. MNpu atom baHk nmeet
npaBo YCTAHOBWUTbL OTNIMYHOE OT BhblLLUEYKa3aHHOro NMpPOLEHTHOEe COOTHOLLEHME OCHOBHOro gosnra B pa3mepe 3% unu 5% HeonnavyeHHoW CyMMbl
ocHoBHoro gonra. NHdopmaumsa o pasamepe MuHumanbHoro nnatexa gosoauTcs Ao 3aemwumka B Beinucke no KpeauTHol kapte. MIameHeHus
NPOLIEHTHOIO COOTHOLLEHWNSI OCHOBHOMO [oNra He BMeKyT 3a cOO0M BO3HUKHOBEHME HOBBIX UMW YBENMUYEHNE pasMepa CYLLECTBYHOLUMX OEHEXHbIX
obsa3aTenbcTB 3aemumka no KpeamtHomy [dorosopy.

7.9.4. Ecnun O6was cymma 3agormkeHHOCTU Mo kpeanTy Ha [daty Beinvcku no KpeanTtHow kapTe Tekyllero Mecsua, 3a UCKMYeHneM cyaebHbIX
n3gepxek 1 UHbIX pacxodos baHka no B3bICKaHWIO 3a40MKEHHOCTUN, COCTaBUNa CyMMy, MeHbLLYto 6o pasHyto 600 poccuiickum pyénsam (vnm 20
ponnapam CLUA, nnm 20 eBpo), TO MrHUManbHbIN NnaTex A0MMKEH paBHATLCS 3agomkeHHOCTV Ha [aTy Beinucku no KpeamTHow kapTe.

7.9.5. lMpumennmo ans KpeauTHbix [JoroBopos, 3akntoyeHHbix Ao 01.07.2014: 3a coBeplueHvWe OevCTBUWA, NpedyCMOTPEHHbIX Tapudamu no
KpeanTtHbiM kapTam, baHk B3umaeT ¢ KnmeHTa KOMUCCuio 3a MOHUTOPUHT MPOCPOYEHHON 3a0MMKEHHOCTU. B cnyyae ecnu cymma, BHeCeHHas ang
onnatbl MMHUManbHOro NnaTtexa HegocTaToYHa Anst NOSTHOW onfaThl M pa3Huua coctaenseT He 6onee 10 py6. 00 kon., BaHk ocTaBnseT 3a cobon
NpaBo He HAYUCNATb KOMUCCUIO 32 MOHUTOPWHI NMPOCPOYEHHON 3a0IMKEHHOCTH.

7.9.6. MMpu HeynnaTte MUHMManNbLHOrO MraTexa B CPOKW, YCTaHOBMEHHbIe M. 7.9.1, BaHk Bnpase notpeGoBaTb HemMeaieHHoro norawwexus O6Lei
CYMMbI 320/PKEHHOCTM MO KpeauTy, a Takke CyaebHbIX U3LepXeK U MHbIX pacxofdoB BaHka no B3biCKaHUIO 3a40MKEHHOCTU (MPY UX Hanmuyum).

7.9.7. B cnyyae HeOoOCTaTOMHOCTW MNOCTynawolWmMX CpeacTB Ans MonHoro noraweHns MuHumanbHoro nnatexa wnum O6wen cymmbl
3a0/MKEHHOCTU (32 UCKIMIDYEHNEM HEOMMaYeHHbIX eXXeMecsaYHbIX NnaTexen no ycnyre «Paccpoykay) AeHexHble cpecTBa HanpaBnsAlTCSa B CHET
noraweHus ObLen cyMMbl 3aJ0IMKEHHOCTM (NpU ee Hanuyun), CyLLecTBYIOLLE Ha AaTy, NPeaLecTBYIOLWYo AaTe noraeHns (BKMIOYUTENbHO) B
crnepytoLem nopsake:

1) npocpoyeHHble NPOLEHTHI 3a Nnonb3oBaHne KpeamTtowm;

2) npocpoyeHHas CyMMa OCHOBHOMO 4OSra;

3) npoueHTbl, HAYNCIIEHHbIE HA OCHOBHOW AOJTT;

4) 3acukcmpoBaHHbIn B [laTy Beinuckn no KpeanTtHow kapTe OCHOBHOW AOMT;

5) cymMma OCHOBHOro gorsra, BO3HWKLIAA nocre nocnefHen [aTel BeINUCKM No KpeanTHow kapTe;

6) HeycTomnka B cooTBeTCTBMM C N. 7.11.1 OBLWmMX YCrnoBun (ecnv NnpuMeHnMo);

7) cynebHble U3gepxKv U MHble pacxoabl baHka No B3bICKaHNIO 3aA0MKEHHOCTU.

7.9.8. B cnydyae ecnu y 3aemuumka OTCYTCTBYET (MONMHOCTLIO MoraweHa) 3agormkeHHoCTb Ha [aty Beinvckn no KpeguTHowm kapTe, HAaCTOSLLMM
3aemwyik nopyvaet baHky 6e3 ero oTAenbHOro 3asBMeHNs HaMpaBNsATb BCe AEHEeXHble cpecTBa, noctynatowme B nepunoa ¢ HaTel Beinucku no
KpeouTHoM kapTe TekyLlero mecsiua BKMOYUTENbHO A0 AaThl, npedwectsylowen fAate Beinuckn no KpeouTHon kapTe cnegyowero mecsua
BKINIOYUTENBHO, NPY BO3HMKHOBEHUN nocne OT4yeTHOro nepuoaa y 3aemiimka:

1) ocHOBHOro Josra (3a UCKMOYEHUEeM HEOMMaveHHbIX eXEeMECAYHbIX MNnaTexei Mo ycnyre «Paccpouka»), BKnovas OCHOBHOM OOSr Mo
Onepauuu no KpeautHoii kapTe, NOAKMIOYEHHOW K ycryre «Paccpoykay, Npu oTMeHe ycryrm «Paccpoyka» B BbllleyKasaHHbIi Nepuos;

2) 3aJ0JKEHHOCTM MO MPOLIEHTaM, HaYMCIIeHHbIM B MEPMOA MOMNb30BaHWs ycryroir «Paccpodkay, mpu oTMeHe ycnyrm «Paccpodkay» B
BblLLieYyKa3aHHbI Nepuos B CHET NOralleHns Takol 3alOIPKEHHOCTN B O4EPEAHOCTU, YCTAHOBIIEHHOW HACTOSILLUM MYHKTOM.

7.9.9. [nsa obecneyeHnst cBoeBpeMeHHbIX pacyeToB no KpeanTy 3aemwyk nopyyvaet BaHky coctaBnsiTe PacnopsikeHune 1 ocyLLeCTBNATb Pa3oBbIi
1 (Mnn) Nnepnognyecknii NepeBoa AeHEXHbIX CPeacTB B ycTaHoBMNeHHble O6wmmMmu Ycnosusamu cpoku co CyeTta B cootBeTcTBmM ¢ Nn. 3.16.2- 3.16.3
O6wmx Ycnoeuin. CnucaHne aeHexHbIx cpeactB co Cyeta KnueHTa B ynnaty NpoCpOYeHHOM 3a40SMKeHHOCTN No KpeauTHOW kapTe BO3MOXHO,
HauMHas c NepBOro AHS €€ BO3HUKHOBEHWS 1 [0 AaTbl NoralleHns B MoNHOM o6beme. MNonoxeHns HacTOALEro NyHKTa ABNSIOTCS HEOTbEMITEMO
YacTbio NobbIX AOroBopoB HaHKOBCKOrO cyeTa, 3akmioveHHbIX Mexay BaHkom n 3aemiimkom. Mpy HanMuMm NpoTMBOpEYMIn Mexay Kakumu-nmbo
NOMOXEHNSMU TaKNX JOroBOPOB U MOSIOXEHUSMUN HACTOALLEro MyHKTa, NOMOXEHNS HACTOALLEro MyHKTa OyayT MMeTb NPeMMYLLECTBEHHYHO CUITY.

7.9.10. VHdhopmaumsa O HamMymm NpocpoYEHHO 3aaosmkeHHocTH no KpeamtHomy [oroBopy AOCTYrHa 3aeMLUMKy CO AHS, CeAytowero 3a AHem
OKoHyYaHus MNnaTexHoro nepuoga, 6ecnnaTtHo:

— B Cucrtewme;
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— npv obpaweHnm B MNogpasgenenve baHka;

— npw obpaLleHnn B KOHTaKTHbIN LEHTP.
7.9.11. CpepacTsa, OCTaBLUMECS MOCHE MOMHOro noraweHns O6Lert CyMMbl 3aA0MMKEHHOCTU MO KpeauTy, yBenuymeatoT JocTynHbIn 6anaHc.
7.9.12. Ha cymmy lMonoxutensHoro 6anaHca no CyeTy NPOLEHTbI HE HAYUCNAOTCS.

7.9.13. 3aemwyk 0653aH He NPOV3BOANTb 3a4ET BCTPEYHbIX OHOPOAHBIX TPEGOBaHUIA B OTHOLLEHWUW KakUX-NIMB0o CyMM, ynnadMsaembix UM baHky
no KpegutHomy [doroBopy, U He NMpPoU3BOAUTL Kakue-NMBo WMHble yAepXKaHUst U3 yKa3aHHbIX CyMM, 32 WCKMIOYEHWEM CIyyaeB, korga 3aeMmLumk
0653aH NPOM3BOANTL Takue YAepKaHus B COOTBETCTBUM C TpeGoBaHMAMM OeiCTBYoLLero 3akoHogaTenscTea Poccuiickoin depepaumu.

7.9.14. O6sa3atenbcTBa 3aeMLymka Mo noralleHno 3a80SPKEHHOCTU Mo erﬂ,MTy, npoueHtam, cymmam KOMMUCCUI, a Tarke No nobbIM UHBIM
nnarexam CHMTarTCA UCMOJTHEHHbIMW B ATy CNUCaHUA OeHeXHbIX cpeacTB CO CueTta 3aemuymka B nonb3y BaHka B CHET noralueHus yKa3aHHOI7I
3a0/PKEeHHOCTU, a B Cly4yae WCNOJIHEHUA YKa3aHHbIX 06s3aTeNnbCTB UHBIM crnocobom — B Oaty nony4veHus BaHkOM [OeHeXHbIX CpeacTs,
npegHasHa4YeHHbIX Onda noralleHna yKaSaHHOVI 3a0JPKEHHOCTH, MHBIM CMOCOBOM.

7.9.15. B cnyyae npouleHus BaHkom gonra o6513aTenbCTBO 3aeMLUMKa B COOTBETCTBYIOLLEN YacTU CYMTAETCs MpekpalleHHbIM C MOMEHTa
HanpasneHusi baHkoM yBeJOMMEHWsI O MPOLLEeHUM Jorra B Nopsiake, yCTaHOBMEHHOM n. 2.12.1 O6wmux YcnoBuii, eClin MHOE HE YCTAHOBMEHO B
BblLLEYKa3aHHOM YBELOMIIEHMUN.

7.9.16. Tpn Hanuuun y 3aemiimka (OMHAHCOBLIX 3aTpygHEHUIM C BbinnaTon nnatexen no Kpeauty 3aemwmk moxeT obpatutbcs B baHk ¢
TpeboBaHneM, UCNONb3ys 3MEKTPOHHYIO dopmy Ha Cante baHvka no agpecy: https://www.raiffeisen.ru/retail/consumerloans/paying-
off/restructuring_form/. OTtBeT no TpebosaHuio 3aemiumnka baHk HanpaensaeT Ha KOHTaKTHbI HOMep MobunbHoro TenedoHa KnneHTa.

7.10. Ycnyra «Paccpouka»

7.10.1. To peweHuto baHka no onpegeneHHbIM Onepaumam no KpeantHowm kapte 3aemLumky MOXeT ObITb NpeanoxeHa ycnyra «Paccpoyka»:

- BecnpoueHTHas «Paccpoykay: B BUae yCTaHOBNEHWS 6eCrnpoLEeHTHOro (NMPOLEHTHOW CTaBKW1, paBHOM HYIH) NEpUOAa Ha CPOK, yKa3aHHbIN
B npeAanoxeHunn baHka no ycnyre «Paccpoyka;

- «Paccpouka» ¢ HauMcneHnem MpPOLEHTOB MO MOHMKEHHOW MPOLEHTHOW CTaBKe: B BUAE YMEHbLUEHUSI pasMepa MpPOLEHTHON CTaBKy,
yCTaHOBIEHHbI NHAMBMAYaNbHBIMM YCIIOBUSIMM, HA CPOK, YKa3aHHbIN B NpeanoxeHnn Baxka no ycnyre «Paccpoyka».

7.10.2. BbaHk HanpaBnseT 3aeMLumKy NpeanoxeHne odopMuTb yenyry «Paccpoyka» B MobunbHom npunoxeHun. NpegnoxeHune baHka cogepxut
nHdopMaumio 06 Onepauusix no KpeanTtHoii kapTe, kK KOTOpPbIM NpeanaraeTcsi NoAKMoUMTb yenyry «Paccpoykay, pasmepe exeMecsyHoro nnartexa
no ycnyre «Paccpoyka», CpoKe BHECEHUSI NEPBOr0 EXXEMECSAYHOro nnaTexa no ycnyre «Paccpoykay, cpoke noraweHns 3ag0mKEHHOCTH, a Takke
MHble YCNOBUSA NpeaocTaBneHns yenyri. JononHuTenbHyo MHMopMaumio 06 NHbIX YCOBUSIX NpedocTaBneHust yenyrn 3aemi Kk MOXeT nonyvuTb
B KoHTakTHOM LeHTpe unu B Cucteme. Ycnyra «Paccpoykay» nogkniodaetcs 3aeMLumky nocne npuHaTus 3aeMuimkom npeanoxerust bavka nytem
HaxaTtna KHonku noateepxaeHuns B MobunbHOM NpUnoXxeHnu.

7.10.3. 3a npepocTtaBneHne ycnyrn «Paccpoyka» BaHK B3MMaeT KOMWCCUIO 3a CHWXXEHWe MNPOLEHTHOW CTaBku (nnaTy) B pa3mepe,
npegycmotpeHHoM Tapudammn no KpeamTHbIM KapTaMm, B Aaty npegocTtasneHns ycnyrn «Paccpodka». baHk Takke nHdopmmpyeT 3aemMuimka o
pasmMepe KoMuccuu npu npeanoxexHnn baHkom ycnyrn B MobunbHOM npunoxeHun. Kommcens 3a CHMXXeHUe NPOLEHTHOW CTaBKU BKIIKOYaeTCs B
3apomkeHHocTb Ha [daty Beinucku no KpegutHon Kapre.

7.10.4. Tlo Onepauusim no KpeanTtHon kapTe, NOAKMOYEHHBIM K ycryre «Paccpoykay, B nepuop AeACTBUSE YCIyr NPOLEHThI 32 NOSb30BaHWEe
KpeauTHbIMW CPpeAcTBaMU HauMCNsaTCa cornacHo n. 7.10.1 no NOHMXEHHOW MPOLIEHTHOW CTaBKe MINN He HAYUCMSTCH, eCnv B NPeAsioxXeHnu
ycTaHoBreH 6ecnpoueHTHbIN nepuoa.

7.10.5. Onepaumnn no KpeauTtHoi KapTte, nogkntoyeHHble K ycnyre «Paccpoyka», BxoasaT B OOyt 3agormkeHHocTb no KpeauntHow Kapre,
exeMecsaYHbIi nnaTtex no ycnyre «Paccpoykay, BkntoyatTea B 3agomkeHHoOCTb Ha [daTty Beinuckn no KpeauTtHom Kapre.

7.10.6. Pasmep exemecsyHoOro nnartexa no ycnyre «Paccpouka» paccuuteiBaeTcst BaHkom no dopmyne:

- ansa 6ecnpoueHTHom yenyrn «Paccpodkax: MNP = OP/KOI, rge MP — MnaTex no Paccpouyke, OP — cymma Onepaumu no KpeautHow
KapTe, K KOTopor noakntoyveHa ycnyra «Paccpoyka», KOl — ykazaHHOe B NpeanoxeHn 3aemMLumKky Konmy4ecTBo NosHbiX OTYETHbIX
nepvoaoB Afis MOMHOro noraweHus 3agofbkeHHocTn no Onepauun no KpeguTHOM kapTe, K KOTOPOMW MOAKMYEeHa ycryra
«Paccpoukar.

- ans ycnyrm «Paccpoyka» ¢ HauMCneHneM NPoLIeHTOB Mo NMOHMKEHHON npoueHTHom ctaeke: NP =OP*MC/(1-(1+MC) ®°M) rne OP —
cymma Onepaumm no KpeanTHom kapTe, K KOTOpOW noakntoyeHa ycnyra «Paccpoukay; NC — mecavyHas NnpoueHTHasa cTaBka, paBHasi
1/12 OT NOHWXEHHOW NPOLIEHTHOW CTaBKW, yKa3aHHOW B npeanoxeHnn 3aemwumky; KOl — ykasaHHOe B NpeanoxeHnn 3aemLumky
KONMMYeCTBO NOMHbIX OTYETHBLIX NEPUOAOB AN NMOMHOro NoralleHns 3agormkeHHocT no Onepauun no KpeautHom KapTe, K KOTOpoW
nogkntoveHa ycnyra «Paccpoyka».

7.10.7. BaHk paccunTbiBaeT pa3Mep eXemMecsqHOro nratexa npu Kaxaom npegoctaBneHun yenyrm «Paccpoykay. Cymma exeMecsyHoro
nnarexa no ycnyre «Paccpouyka» BkntoyaeTcs B 3agormkeHHocTb Ha [aty Beinucku no KpeamTtHor KapTte 1 onnadvneaeTca 3aeMwmkom B nopsigke,
npegycmoTpeHHoM n. 7.9.1 O6bwux Ycnosui.

WNHopmaumio 0 pasmepe exemMecsyHoro nratexa no ycnyre «Paccpoyka» 3aeMLUMK MOXET NONyYnTb:
— B Bbinucke no KpegutHon Kapre;
— B MoGunbHOM NpUnoXeHuu;
—  obpatmBmMCb B KOHTaKTHbIN LEHTP.

7.10.8. Ecnu 3agomkeHHOCTb Ha AaTy Bbinucku no KpeauTHoit KapTe onnayeHa MOMHOCTLIO, YCroBust yenyrv «Paccpoyka» npogorkaroT
[AeNcTBoBaTh Af1A eXeMecsYHbIX nnatexei cneayowmx OTYeTHbIX Nepuogos.

7.10.9. Ecnu 3agomkeHHOCTb Ha gaTy Bbinucku no KpeautHoi KapTte onnayeHa MuHMManbHbIM MiaTexoM, ycroeus ycnyr «Paccpouka »
NPOAOIKAOT AEiCTBOBaTb AN €XeMeCsYHbIX nnaTtexen creayowmx OTYETHLIX NeprofoB C YY4eTOM Criefylowlero: HeonnavyeHHas 4acTb
eXeMecs4HOro nnartexa Tekyliero OTYeTHOro Nepuoaa BKMOYaeTCsl B CYyMMY OCHOBHOTO A0f1ra, Ha KOTOPYH BaHK HauncnsieT NpoLeHThI B NOpsaKe,
npeaycMoTpeHHoM M. 7.8. Ycnyra «Paccpoyka» MoxXeT BbITb OTKIHOYEHa Mo nHuumaTtiee baHka.

7.10.10. 3aemLyuK Bnpase OTMEHUTb ycnyry «Paccpoyka» B OTHOLEHUN coBeplueHHon Onepaummn no KpeantHon KapTte, B ToM vucne Ans uenen
AOCPOYHOro NoralleHns/4acTUYHOro noralleHns 3aA0MKeHHOCTH no Takon Onepauun. [1ns aToro cnegyeT noAaTb COOTBETCTBYIOLLEE 3asBreHne
B KOHTaKTHbIN LeHTP', nmbo B Cuctemel®.

104 MpUMEHMMO C MOMEHTa TEXHUYECKON peanusaLum.
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Mocne ucnonHeHns 3asBneHUs:

— Ha HeonnayeHHyl 4acTb CYMMbl OCHOBHOrO [fosfira TakoW 3adOfMKEHHOCTM C AaTbl UCMONHEeHWs 3asBreHus o6 oTmeHe Paccpouku
(BKNIOYNTENBHO) NPOAOIKAKT HAYUCTIATLCSA NPOLIEHThI MO CTaBKe, YCTaHOBMNEHHON Anst JIbroTHbIX onepauui, 1 B nopsgke, npegycMOoTPeHHOM
n. 7.8 O6wmx Ycnosuin. HeonnayeHHas 4acTb CYyMMbl OCHOBHOIO AOfra Takov 3a0MMKEHHOCTU BKIOYAETCs B OCHOBHOM Aonr no KpegutHow
KapTte wu norawaetcs B nopsgke, ycTaHOBMeHHOM M. 7.9.7 O6wux Ycnosui (B cnyvae, ecnm KnveHTOM MPUHATO peLueHne O JOCPOYHOM
noralieHun 3agormKkeHHOCTN no Takon Onepauun), unn nocne Aatel Beinuckn no KpeantHowm kapTe cneaytowero 3a OTMEHON ycryrn mMecsaua
B cocTaBe 3a40MmKkeHHOCTH JIbroTHOro nepuoaa, B KOTOpoM ycnyra «Paccpoykay» Obina oTMeHeHa;

—  HauMcneHHble (ECnM NPYMEHNMO) Ha CyMMY Takoi 3a[0MMKEHHOCTM [0 AaTbl OTKMIOYEHUS ycnyrn «Paccpoykay, HO HEONNayeHHble NMPOLEHTHI
BKIMKOYAIOTCS B COCTaB MPOLIEHTOB MO OCHOBHOMY [0Sy M MOrallatoTcsi B nopsiike, ycTaHoBNeHHoM n. 7.9.7 OB6wwux Ycnosuii (B criydae, ecnv
Kn1eHTOM NpUHSITO peLLeHne 0 LOCPOYHOM NoralleHun 3aJ0MMKEHHOCTM No Takoi Onepaumn), unu nocne daTtsl Beinucky no KpegnTHom kapTe
crieaytoLLero 3a OTMEHOI ycryrm Mecsilla B cocTaBe 3afomkeHHOCTU JIbroTHOro nepuoaa, B KOTOPOM ycnyra «Paccpoykay Gbina oTMeHeHa.

Mocne oTMeHbI ycryrn «Paccpodka» Ans uenei:

— YaCTUYHOro AOCPOYHOrO MoralleHus 3agormkeHHocTy no Onepaumnn no KpeamTHoW kapTe, NOAKIMIOYEHHON K yenyre «Paccpoykay, 3aemLymnky
nocne onnatbl 3agomkeHHocTn Ha [aty Beinucku no KpegutHom kapTe criegyeT B nepvog, YCTAHOBMEHHbI n. 7.9.7 O6wwux Ycnosuwn,
nononHuTb CyeT, K KoTopoMy BbinyLweHa KpeanTHasa kapTa, Ha nobyto cymmy;

— MNOMHOro 4OCPOYHOrO MoralueHus 3agomkeHHocTn no Onepaummn no KpeautHow kapTe, NOAKMIOYEHHOW K yenyre «Paccpoyka», 3aemiiuky nocne
onnatbl 3agomkeHHocTy Ha OaTy Beinuckn no KpegutHow kapTe B nepuogd, YCTaHOBMEHHbIN n. 7.9.7 O6wunx Ycnosui, cnegyet NonoNHUTb
CuyerT, Kk KOTOpOMY BbinyleHa KpeauTHasa KapTa, Ha CyMMYy OCHOBHOMO AOfira Takon 3ad0PKEHHOCTN U HaYMCINEHHbIX (eCny NPUMEHUMO) A0
OaTbl OTKMOYeHWs ycnyrn «Paccpoyka» nNpoLeHToB.

BblleykaszaHHOe roralleHue 3a00MKEeHHOCTY ByaeT OCyLLECTBNATLCSA B NOPAAKE M 04ePeaHOCTH, YCTaHOBMEeHHbIMU M. 7.9.7 OBLmMX YCroBuii.

7.11. OTBeTCTBEHHOCTb CTOPOH

7.11.1. Ecnu ato npegycMoTpeHo MHauBuayanbHbIMU YCroBUsiMU, BaHKOM MOXET B3MMaTbCst HEYCTOMKa 3a HEUCMONHEHWE UM HeHaanexallee
nCronHeHne o6s13aTenbCTB MO BO3BPATYy 3aJ0SPKEHHOCTW, B T.M. HeocyllecTBneHve MuHMManbHOro nnatexa B ycTaHoBMeHHble OO6LwyMu
Ycnosusimu cpoku. Pasmep HeycTonku onpegensietca ViHavemnayanbHeIMU yCrioBUsiM1. HauncneHHas HeycTonka ymeHbliaeT JocTynHbii 6anaHc
Ha [aty Beinucku no KpeamTtHom kapTe.

7.11.2. B cnyyae HeucnonHeHusi 3aemMLuykoM cBoux obsisaTenscts no KpegutHomy [orosopy 3aemLumk npeaoctasnsieT baHky npaso Ha cnucanve
AeHexHbIX cpeacTs 6e3 AononHUTenbHoro cornacusa 3aemwmka ¢ noboro Cyeta 3aemiyka (HesaBmcmo OT BantoTel CueTta) 6e3 pacnopsikeHns
3aemwmka. Mpn aToM 3aemwuk ynonHomoumeaeT baHk OCyLLECTBUTL KOHBEPCUIO AEHEXHBIX CPEACTB, Haxoaawmxcs Ha CyeTax B TOW UNWN MHOMN
BanioTe, B BanOTy HEUCMOMHEHHOrO 3aeMLUMKOM AEHEXHOro obsizatensCcTBa no BHyTPeHHEMY Kypcy BaHka Ha JaTty v BpeMsi oCyLlecTBreHus!
KOHBEpCUM.

7.11.3. Mpn Hanuunum OCHOBaHUN, NPefyCMOTPEHHbIX AENCTBYHOLIMM 3akoHogaTenbcTBoM Poccuiickon ®epepaunn, baHk Bnpaee TpeboBaTb
AocpoyHoro noraweHns OBLien cymMMbl 3ad0/MKEHHOCT B NOMHOM pa3mepe. 3aeMnk 06a3aH npomsBecTy nonHoe noraweHne O6Lert cymmbl
3a00MmKeHHOCTN B TeveHne 30 kaneHgapHblX AHeW ¢ aaTel HanpasneHust TpeboBaHna Bavkom. B cnyvae ucnonHeHus 3aemwmukom TpeboBaHust
BaHka KpeauTHbin [JoroBOp cuMTaeTcs pacTOPrHyTbiM MO COrNalleHno CTOPOH. B cnyyae HeucnonHeHus 3aeMymkoMm npenycMOTPEHHOro
HacToSALWMM NyHKTOM TpeboBaHusA BaHk Bnpase B3bickaTb CyMMY 3a40/MKEHHOCTU B CyaebHOM nopsake.

7.12. MNony4eHue Bbinucku no KpeautHom kapte

7.12.1. Bbinucka no KpeauTHon kapTe, hopmmpyeTcsa B nocneaHui aeHb kaxaoro OT4eTHOro nepuoaa.
7.12.2. Bbinucka no KpeauTHoW kapTe HanpasnseTca 3aeMLumKy No SNEeKTPOHHOW NoYTe, aapec KOTopor 6bin npefocTtasneH 3aemMiimkomM baHky.
7.12.3. baHK He HeceT OTBETCTBEHHOCTU 3a Henony4veHue 3aemwmkom Beinuckn no KpeautHoM kapTe no npuymMHaMm, He 3aBucawmm oT baHka.

7.12.4. PacwupeHHan Bbinucka no KpeauwTHoOW KapTe nNpedocTaBnsieTcss No NUCbMEHHOMY 3anpocy 3aemumka, npefocTaBfieHHOMY B
MoppaspeneHne baHka B cootBeTcTBUMM C TpeboBaHuamu n.3.18 O6wmx Ycnosui. B cnyyae otcytctBua NogpasgeneHusa baHka B ropoge, B
KOTOpPOM ¢ 3aeMLLmMKOM Gbin 3akntodeH KpeanTHbii [JoroBop, PaclumpeHHas Beinvucka no KpeautHom kapTe MoxeT ObiTb NpeocTaBneHa 3aeMLumky
Ha yKa3aHHbIN UM aapec 3NEKTPOHHOW NOYThI NpK obpalleHun B KOHTaKTHbI LEHTP.

7.13. bBaHk nmeet npaBo nepenatb cBou npasa no KpegutHomy [loroBopy ¢ cobnogeHnem TpebosaHuin 3akoHogaTensctea Po.

7.14. OcobeHHocT o6cnyxuBaHuA KpeauTHbix kapT 3aeMwmkoB, oTHocAwmxca Kk Kareropun 3aemwuka 3, Kateropum 3aemiwmka 4,
Kateropuu 3aemwuka 5 u Kateropumn 3aemwuka 9

7.14.1. BaHk NpeaocTaBnseT BO3MOXHOCTb 0hopMUTL KpeauTHyto KapTy (ecnv no MHeHuo BaHka 3aeMLuuK yOoBMNeTBOPSIET YCTAHOBMNEHHbLIM
BaHKoM KpUTEpUSIM MNaTexXecnocoBHOCTU) Ha CrieayoLMX YCIOoBUSIX:

—  ANs COTPYAHMKOB OpraHusaumin-naptHepoB baxka no Tapudam, npumeHumeim ans Kateropum 3aemiumka 3;

—  ans CoTtpyaHukoB baHka no Tapudam no KpegutHbim kaptam, npumeHumbiM anst Kateropmum 3aemiimka 9;

—  Aans 3apnnatHbix KnueHtoB 1 NHamBuayanbHbix 3apnnaTtHeix KnveHtoB no Tapudam no KpeantHbeiM kapTtam, npumeHumbiM ansa Kateropum
3aemwumka 4 n Kateropun 3aemiuyka 5 COOTBETCTBEHHO (MpUMeHUMO Ans KpeauTHbix [oroBopos, 3akmntodeHHbIx ¢ 01.07.2014).

7.14.2. B cny4yae npekpalleHus TPYLOBbIX OTHOLUEHUA MEXAY COTPYOHMKOM opraHusaumu-napTHepa baHka n ero pabotopatenem, BaHk
nameHsiet Kateropmio 3aemwimka 3 Ha Kateropuio 3aemwuka 1. Mpu atom B cnyyae namerHeHunsi Kateropmun 3aemwuka 3 Ha Kateropuio 3aemiumka
1, baHK ocyLlecTBnseT N3MeHeHe NPOLIEHTHON CTaBkn B pa3mepe W nopsake, npedycMoTpeHHOM MHavBuayanbHbIMU ycnoBusMn. HavmHas ¢
AaTbl U3MEHEHMWS NMPOLIEHTHON CTaBKW, HAYMCNEHWe NPOLLEHTOB Ha OCHOBHOW JOMI OCYLLECTBNSAETCS N0 U3MEHEHHOW NpoLEeHTHON cTaske. [Mpn aTom
nepecyeT NPOLEHTOB, HAYUCMEHHbBIX NO paHee NPYMEHSBLLENCS NPOLEHTHOW CTaBke, He MPOU3BOAUTCS.

7.14.3. [Ons KpeanTHbix [oroBopos, 3akntoveHHbix 4o 01.07.2014: B cnyvae npekpalleHns TpyaoBbiX OTHoweHun mexay CotpyaHukom baHka un
ero paboTtopatenem, baHk ocyllecTenseT obcnyxmBaHve 3aemMlumKka Ha OCHOBaHWM cTaHOapTHbIX Tapudos no KpeautHbim kaptam u Cuetam
PU3MYECKMX WL, C YCIOBUSMU KOTOpbIX 3aeMimk MoxeT B nmoboe BpeMs o3Hakomutbest B lMoapaspeneHusix badka, Ha Cavite BaHka unm
no3BoHMB B KoHTakTHbIN LleHTp (k AaHHoMy cnyyato n. 2.12.8 O6wux YcnoBuii He npumensietcs). MNpy aTom nepeBoa 3aemiumka Ha ykasaHHble
BbllLe cTaHaapTHble Tapudsbl ocyectenseTca baHkom He no3aHee 14 OHel ¢ AaTbl NPEKPALLEHNS TPYAOBbLIX OTHOLEHUA Mexay CoTpyaHMKOM
BaHka n ero pabotogatenem. HauvHas ¢ gatbl nepeeofa 3aeMuivka Ha cTaHAapTHble Tapudbl, HAYUCNEHME NPOLEHTOB Ha OCHOBHOMW AOMT
OCyLLEeCTBNAETCS NO NpPoLEHTHOM cTaBke baHka cornacHo ctaHdapTHeIM Tapudam B cooTBeTcTBUM € N. 7.8 O0wmx Ycnosui. MNpu aTom nepecyet
NPOLEHTOB, HAYUCMEHHbIX NO paHee MPUMEHSBLUENCS CTaBke, He npou3soauTcd. baHk yBegomnseT 3aemuwmka o6 ycTaHOBMEHHOM pasmepe
NPOLEHTHOW CcTaBku nyTem HanpasneHnss CMC-coobiieHusi Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnveHTa.
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7.14.4. Ons KpegnTHbix [JloroBopoB, 3akntoyeHHbIx ¢ 01.07.2014: B criyvae npekpalleHust Tpy4oBbix OTHOLEHMI mexay CoTpyaHukom baxka u ero
pabotopateneM, baHk namersiet Kateropmio 3aemwimka 9 Ha Kateropuio 3aemwmka 1. Mpu 3toM B crnyyae nameHernunsi Kateropmm 3aemumka 9 Ha
Kateropuio 3aemwmka 1, baHk ocyuecTBnseT nsMeHeHe NpPOLEHTHOW CTaBKM B pasMepe W nopsigke, npeaycMoTpeHHOM MHAavBuayanbHbIMu
ycnosuamu. HauuHasa ¢ gaTtbl USMEHEHMS NPOLEHTHOW CTaBKM, HauMCrieHWe MpOLEeHTOB Ha OCHOBHOW AONM OCYLIECTBNSETCS MO M3MEHEHHOMN
npoueHTHOW cTaBke. Npy 3TOM nepecyeT NPOLEHTOB, HAYMCMEHHbIX NO paHee NPUMEHSABLLENCS NPOLEHTHON CTaBke, He NMPON3BOANTCS.

7.14.5. BaHk umeeT npaBo nsmeHuTb Kateroputo 3aemwmka 4 nnu Kateropuio 3aemumka 5 Ha Kateropumio 3aemuumka 1, ecnv HacTynuT nioboe 3
OcHoBaHuii ansa otkpenneHusa 3apnnatHoro Knunexta. MNpu atom baHk He npon3BoauT n3ameHeHne Ha Kateropumio 3aemwmka 1, ecnu B TeyeHue 2
(ABYX) kaneHdapHbIX MecsLUeB, creaylowWwmx 3a MecaueM, B KOTOpoM HacTynuno OcHoBaHue Ans oTkpenneHus 3apnnatHoro KnueHta, KnveHt
ctaHoBuTCA NHameBuayaneHbiM 3apnnatHbiv KnueHnTtom (cornacHo n. 11.6 O6wux Ycnosui).

7.14.6. BaHk nveeT npaBo nameHuTb Kateropuio 3aemuwmka 4 nnu Kateropuio 3aemwmka 5 Ha Karteropuio 3aemwimka 1, ecnu npousonget
OrtknioueHue Maketa ycnyr KnveHTom B TeueHne 2 (OBYyX) KaneHAapHbIX MecsiueB, crnelyowmux 3a MecsileM, B KoTopoM HacTynuno OcHoBaHve
ans otkpenneHusa 3apnnatHoro KnueHra.

7.14.7. B cnyyae HactynneHust OcHoBaHuWA Ans oTkpenneHns 3apnnaTtHoro KnueHTta oT 3apnnaTtHoro npoekTa, ykasaHHoro B nognyHkre 2) n. 1.98
O6wumx Ycnoeun, baHk Bnpase namenutb Kateropuio 3aemuwuka 4 unun Kateropuio 3aemwumka 5 Ha Kateropuio 3aemwmka 1. baHk yBegomnset
3aemuwuka 06 nameHeHun Kateropun 3aemiumka nobsiM M3 cnocoboB, yCTaHOBMEHHbIX M. 2.12.1 O6wmx Ycnosuin.

7.14.8. Tlpu HecobnogeHun MuamemayanbHelm 3apnnatHbelM KnueHTom TpeboBaHwuiA, ycTaHOBMEHHbIX B n. 11.6 O6wwnx Ycnosui, baHk
NPOU3BOAUT MpekpalleHne obcnyxunBaHus Takoro KnueHta B kadecTBe MHamBuayanbHoro 3apnnatHoro KnveHTa um ycTaHaBnvuBaeT emy
KaTteropuio 3aemwpmka 1.

7.14.9. Mpwn HacTynneHWn NOCNEeACTBUN, NPedyCMOTPeHHbIX VHAMBMAyanbHbIMKM YCNOBUSMU ANS CriydYaeB M3MeHeHust Kateropum 3aemiimka
BaHkom, KpeauTHas KapTta obcryxmBaeTcs Ha M3MEHEHHBIX YCIOBUSIX, KOTOpblE He moasfiexart nepecMoTpy baHkom B criyyae parnbHenero
nameHeHuns Kateropun 3aemuwpmka Ha Kateropmio 3aemuimka 4 nnu Kateroputo 3aemiumka 5.

7.14.10. Ons KpeanTHbIX 4OrOBOPOB, 3akmtodeHHbIx Ao 07.06.2015: npy namerHeHnn baHkom Kateropun 3aemwuka ¢ Kateropumn 3aemiiuka 4 nnm
Kateropun 3aemwmka 5 Ha Karteropuio 3aemwmka 1, baHk oOCywlecTBnsieT M3MEHEHWEe MPOLEHTHOW CTaBkM B pasMepe U nopsake,
npegycMoTpeHHOM VHaMBUAYyanbHbIMU YCIOBUAMMW, W, HAYMHAS C AaTbl UBMEHEHUS MPOLEHTHOW CTaBKW, Ha4YMCrEeHMEe NPOLEHTOB HA OCHOBHOM
OONr OCYLLECTBNSIETCS NO MUBMEHEHHOW NPOLIEHTHOW cTaBke. [py 3TOM NepecyeT NPOLIEHTOB, HAYUCTEHHbIX MO paHee NPUMEHSIBLLENCS MPOLIEHTHOM
CcTaBke, He NPOV3BOAMTCS.

7.14.11. Bo Bcex cnyyasx uameHenusi Kateropmm 3aemuwimka u npucBoeHus Karteropum 3aemuwmka 1 HaumHaloT AencTBOBaTb Tapudbl,
npumeHumble Kk Karteropum 3aemuimka 1, 3a UCKMHOYEHMEM pa3mepa MPOLEHTHOW CTaBKW, W3MEHEHME KOTOPOW MPOUCXOAMUT COrfacHo
MHavBuayanbHbIM yCIoBUSIM.

8. lMNopspok npepocTaBneHus v noraweHus NoTpedbuTenbCcKkMX KpeanToB
8.1. TMopsaanok npepoctaBneHus Kpeaurta

8.1.1. B cnyyasix, onpegeneHHbix bBaHkoMm, KnveHT BrnpaBe npegoCTaBUTb — CKaH-KOMUM  [OKYMEHTOB, MOATBEPXOAOLIMX  Ero
nnatexecnocobHocTb/aoxo Yepes CucTemy ¢ NoanUcaHMeM AOKYMEHTOB.

8.1.2. [Mocne paccMoTpeHusi OOKYMEHTOB, MpedocTaBneHHbiXx KrnveHTom B pamkax 3asiBkm Ha Kpegut, BaHk onpepgensieT cooTBeTCTBUE
3aeMuymka ycTtaHoBNEeHHbIM BbaHkom KpuTepuam nnatexecnocobHoctn. Ecnn 3aemwimk, no MHeHuMo BaHka, cCOOTBETCTBYET YCTAHOBIEHHbLIM
BaHkom kpuTepusam nnaTexecnocobHocTn, baHk 3akntovaeT ¢ 3aemwmkom KpeauTHbin [JoroBop u npegoctaenseT Kpeaut B COOTBETCTBUM C
ycnosuamu KpegutHoro [loroBopa. BaHk octaBnsieT 3a coboi npaBo oTkazaTb 3aeMLLMKy B 3aknoveHun KpeautHoro [JoroBopa v Bbigave Kpeauta
6e3 00bACHEHNSI NPUYMH OTKa3a.

Ycnoeus KpeguTa B YacTu pasmepa npoLeHTHOM ctaeku no Kpeauty, cymmbl KpeanTa, cpoka Kpeauta, kommccum 3a obenyxkueaHve kpeautalo®
(ecnun B COOTBETCTBUU C YCMOBUSAMM, YKa3aHHbIMK B 3asBreHun Ha Kpeaut 3aemLumk ynnaunsaeT baHky AaHHYH0 KOMUCCUIO), MMHUMarbHOW CYMMbI
YaCTUYHOIO AOCPOYHOrO NoralleHusi, MHble YCroBUSA KPeaMTOBaHWUSA OnpeaensioTca CTOpoHaMu B COOTBETCTBUMM C Tapudamu, AeNCTBYIOLWMMUN Ha
MOMEHT npepocTaBneHns 3aemMiumkom AHKeTbl B BaHk 1 He noanexaT U3MEeHEHUIo, eCrnn MHOoe He ycTaHoBneHo O6LMMM ycrnoBusiMu/3asiBneHnem
Ha KpeguTt/MHanBuayanbHbIMK YCNOBUAMU.

Ona KpeanTHeix JoroBopos, 3akntoyeHHbIx 4o 01.07.2014, pasmep noanexallen ynnaTe HeyCTonku onpeaensietca Tapudamn, 4eNCTBYOWMMMN
Ha MOMEHT HayMCreHUs HeyCTOMKN, ecnn No ykasaHHbIM Tapudam pasmep HeyCTOWKU MeHbLUEe, YeM yKka3aHHbIi B Tapudax, 4eNCTBYOWKX Ha
MOMEHT npegocTaBneHnst 3aemimkom AHkeTbl B BaHk. B ocTanbHbIX criydasx pa3mep HeycTonku onpegensietca Tapudamu, 4ENCTBYOLWMMN Ha
MOMEHT npepocTaBneHns 3aemwimkom AHkeTbl B baHk. Ona KpegutHbix Jorosopos, 3aknioyeHHbIx ¢ 01.07.2014, pa3mep nognexailen ynnare
HeycToWkn onpefenseTtca VIHanBnayanbHbIMU YCNOBUSAMU.

8.1.3.  3aemwuk BnpaBe coobwuTb BaHky 0 cBOEM cornacumn Ha nosnyyeHne KpeamTa Ha ycnoBusix, ykasaHHbIX B IHAMBMAYaNbHbIX YCNOBUSX,
B TeyeHue 14 (HeTblpHaguaTth) kaneHgapHbIX HEN co AHA UX npegoctaBneHns 3aemwmky baHkom. 3aemiimk coobiaeT BaHky o cBoem cornacum
nyTem nognucaHusa MiHgnesuayanbHbIX YCNOBUIA U nepegayn nx B baHk.

8.1.4.  Kpegut npepoctaensetca 3aemLumKy B 6e3HannyHom oopme, nyTem 3auncrneHns Bcen cyMmbl Kpeanta Ha CyeT B noniHoM o6beme nocne
nctevenus MNMepunoga oxnaxgeHus (ecnv npumeHnmMo) B flaTy npegoctasnenus Kpeauta.

B cnyuae, ecnu lMepuoa oxnaxaeHus 6bin yctaHoBReH, baHk He3ameanuTenbHo yBefomnsieT 3aemiuimka o npogormkutensHocTu Mepuoga
oxnaxaeHus 1 npaee oTkasa oT KpeanTa B TeyeHwue Meproaa oxnaxaeHnus no anMeKTPOHHOMY aapecy, NpefocTaBlieHHOMY 3aeMLUMKOM paHee B
BaHk, a Takke B Cucteme.

8.1.5.  3aemwuk BnpaBe OTKkasaTbCsA OT MonydeHns Kpeauta NOMHOCTBIO MNM YacTUYHO OO0 ucTedeHus lMepuoaa oxnaxaeHus wnv go Oatel
npepoctaenenns Kpegnrta, yegomue 06 aTom bBaHk:

- nocpeacTBom Cuctemsl;
- nyTem obpalueHuns B MoapasgeneHne barka nnmn KoHTakTHbIN LIEHTP.

8.1.6. Mpwv nogaye 3anBku B Cucteme PandpdanseH OHNarH B criyyasx, onpegeneHHbix baHkom, 3aumcnenne cymmbl Kpeamta BO3MOXHO Ha
paHee OTKpPbITbIM TEKYLUMIA cyeT B BantoTe Kpeauta.
8.1.7. KnuneHT BnpaBe ycTaHOBUTbL UNM CHATL 3anpeT Ha npepoctasneHue lMoTpebuTtensckoro kpeauTa, odopmnsemoro yepesd Cucrtemy,

06paTI/IBLIJI/ICb C 3asiBneHnem B KOHTaKTHbIN LEeHTP nnun I'Iop,paa/:l,eneHl/le BaHka.

8.2. |-|pl/l HacTynneHun 06CTOATENBCTB Henpeogonmmoﬁl cunel B MecTte ucnonHeHnuns ,El,oroaopa A0 npeanoctaBreHnda erp,I/ITa BaHk no
COﬁCTBeHHOMy Bbl60py yBeaomMmnaeTt 3aemuwmka o npekpawleHnmn nencreusa erp,VITHOFO [oroeopa mnn 0 NpMoCTaHOBIIEHUU UCNOJTHEHUA BaHkom

105 PaHee faHHas KOMMCCUS MEHOBArach «KOMUCCUEl 3a 06CNyXMBaHMe cYeTay, 3aTeEM HAMMEHOBaHWE KOMUCCUW BbINo M3MEHEHO HA KKOMMCCUIO 3a 0BCyKMBaHWe

Kpeguta». B ocTanbHOM koMuccUsi B3MMaeTcs B nopsaake U Ha ycnoBusx, yCTaHOBMEHHbIX erﬂVITHbIM A0roBopom.
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06s3aHHOCTM MO nMpefocTaBneHuntio Kpeguta nytem pasmelueHus COOTBeTCTBYyHOLWen MHdopmaumm Ha Cavite baHka w/wnm B oducax bamka,
OCYLLECTBISALWMX 0POPMIeHe KpeanTHbIX JOroBopoB € hm3nyeckumum nuuamu. baHk Bnpase JononHUTENbHO MHOpMUpoBaTb 3aeMLimka o
npekpatleHnm KpeautHoro gorosopa unm npvoctaHoBrneHun Bblaayum Kpeguta cnoco6amu, yctaHoBneHHbiMyu KpeautHeliv gorosopom. B crnyyae
npuocTaHoOBNEHNs UcnonHeHns baHkom obs3aHHOCTM Mo Bbligade KpeawTa, ero npegoctasneHne B AanbHenweM ocyllectensetcs baHkom Tonbko
Ha OCHOBaHWM MOMyYeHHOro OT 3aemwuka B TeveHue 14 [Hell MO OKOHYaHUM OEeWCTBUS HENPeogorIMMOW Culbl MOATBEPXAEHUS
3auHTEepecoBaHHOCTU B nonyyeHun Kpeguta B nucbMeHHOW dhopMe unm no Homepy TenedoHa — 8 800 770 76 52 (c 8:00 go 20:00 no MCK,
H6ecnnartHasa nuHua no Poccum), unu no MHOMy HoMepy TenedoHa, ykasaHHoMy B coobLieHnn baHka.

erﬂMTHbIVI OOroBop cCYMTaeTcAa pacToprHyTbiM MO COrMaweHUo CTOPOH, COOTBETCTBEHHO, B A€Hb pa3MelleHud BaHvkom Ha Cante baHka
MHCbOpMaLI,VIVI O npekpalleHun aencTens er,D,VITHOFO aoroeopa unn B ieHb OKOHYaHUKM CpokKa npenoctaBlieHnA 3aemMLmkom BblLlLIeyKa3aHHOIro
noaTeepXxaeHusa npn Henony4vyeHun BaHkom noaTesepxaeHus ot 3aeMuyuka.

8.3. Ynnata npoueHToB U Bo3BpaT Kpeaurta

8.3.1. MpoueHTbl 3a nonb3oBaHue KpeanTom HauncnsoTcs baHkom B BantoTe KpeauTta, exenHeBHO HauMHast co OHs, cnegytowero 3a [aTon
npepoctaenenns Kpegura, n no geHb okoH4yaHmsa Cpoka Kpeguta/Cpoka Bo3BpaTta Kpeauta BKMHOYMTENBHO (C y4eToM nonoxeHuw n. 8.9.2 O6wwmx
Ycnosuit), Ha octaTtok CyMMbl KpeamTa (CcyaHOM 3aA0MmKeHHOCTH), Noanexallen Bo3spaTy, yunteisaemoit baHkom Ha CcyaHoMm cyeTe 3aemLumka
(Ha Havano onepaumMoHHOrO AHSA), U3 pacyeTa NPOLEHTHOW CTaBKW, yCTaHOBMeHHOW B 3asBneHun Ha Kpeaut/UHamBuayanbHbIX YCNOBUSX, U
dhakTuyeckoro konunyecTea AaHen MpoueHTHoro nepvonal®®. Basol Ans HauucneHus NpoueHToB no KpeauTy siBnseTcs AeNCTBUTENbHOE YMCTO
KaneHgapHbIX gHen B rogy (365 unu 366 gHen COOTBETCTBEHHO).

8.3.2. B cnyuyae ecnu [ata ocywectBneHns ExemecayHOro nnarexa npuxogutcs Ha AeHb, He siBngwowmncsa Pabouum gHem, ynnata
oyepegHoro ExxemecsayHoro nnatexa npoussoanTcst B nepBbii Pabounii aeHb, cnepytowmi 3a [laton ocyllecTBreHms ExemecayHoro nnatexa,
npu 3TOM YyKa3aHHbIN AeHb UCKIOYAeTCs U3 pacyeTta Npu HaYMCrneHMn NpoueHToB B crneaytowem MNpoueHTHOM nepuoge. B cnyyae ecnu [data
ocyulecTtBreHus ExemecsauHoro nnatexa B MocneaHuii MNpoueHTHbIM NepUoa NPUXOAUTCA Ha AeHb, He sisnsawowmica Pabounv gHem, ynnata
oyepegHoro ExxemecsayHoro nnaTtexa npov3soanTcs B nepebit Pabounin geHb, criegyowmn 3a [lJaton ocyllecTsreHms ExxemecsiHoro nnatexa.

8.3.3.  [arta ocyuwecTtBneHuns ExxemecsadyHoro nnatexa MoxeT ObiTb M3aMeHeHa no 3asaBneHuto 3aemwmka ¢ cornacus baHka Ha uHyto gaty. B
TakoMm cny4ae Bce nonoxexusa KpegutHoro [orosopa, kacatowmecs JaTtbl ocyliecTBneHus ExxemecaqyHoro nnarexa, pacnpocTpaHaoTCs Ha MHYH0
nary.

3aemwuk BnpaBe ocopmutb 3asBrieHne o6 nameHeHun [atbl ocylecTBneHns ExemecayHoro nnatexa vepe3d MobunbHOe npunoxexHue unm
KoHTakTHbIN UeHTp. B cnyyae odopmneHus 3asBnenust yepe3 KoHTakTHbIM UeHTp 3aemwmk coobliaeT xenaemyto [aTy ocyLlecTBReHuUs
ExxemecsayHoro nnatexa coTpyaHuky baHka.

8.3.4. 3aemwwumk Bo3BpalwaeT KpeamTt, ynnaymeaeT NpoLEHTbI, HAYMCIEHHbIE 3a NOMNb3oBaHWe KpeamToM, CyMMbl KOMUCCUIA 3a 0BCcnyXuBaHue
KpeauTa (ecnv NPMMEHUMO) N eXXEMECAYHbIX CTPaxXOBbIX MraTexen (eCcnu NPUMEHNMO) NyTeM OCYLLECTBMNEHUSA paBHbIX ExxeMecsayHbIX nnaTexen,
HauMHas C JdaTbl MepBOro nnaTtexa, ykasaHHon B 3assneHun Ha Kpeaut/MHaomemayanbHbiX ycnosusix (daTbl OCyLleCcTBNEHWS nepBoro
ExxemecsayHoro nnatexa), B cnegytowiem nopsgke:

8.3.4.1. ExeMecayHbll nnaTex ynnaynBaetcs 3aeMLliMKOM B COOTBETCTBYHOLLEE YMUCIO KaXOOro mecsua, onpegeneHHoe B 3asiBNeHUMM Ha
Kpeant/inonemnayanbHbix ycrnoBusix (Jata ocywecTtsneHust ExxemecsayHoro nnatexa). [jo okoH4yaHus OnepaumoHHOro aHsa [atbl OCyLeCcTBNeHMs
ExxemecsayHoro nnatexa 3aemuimk 06sa3aH obecneunTb Ha CueTe Hanuune AeHeXHbIX CpeacTB B pa3Mmepe CyMMbl exxemMecsiyHoro nnatexa. Ans
obecneyeHns cBOEBPEMEHHbIX pacyeToB Mo kpeauTy 3aemLumk nopyvaet baHky coctaBnaTb PacnopsikeHne u ocylecTBNSATbL pa3oBbli 1 (Mnu)
nepuoauyvecknii NepeBo AeHEXHbIX CPEACTB B Yka3daHHbIe Bbille cpoku co CyeTa B cooTBeTCcTBUM ¢ M. 3.16.2 - 3.16.3 O6wmnx Ycnosun. MonoxeHus
HaCTOSLLEro MyHKTa SIBMAOTCA HEOTHEMIIEMON YaCTbo MOObIX 4OrOBOPOB BAHKOBCKOrO cYeTa, 3aKmyeHHbIX Mexay baHkom n 3aemwmkom. Mpu
HanM4Mn NPOTMBOPEYUIA MEXOY KaKUMU-NIMOO MOMOXEHUAMWU TakMX OOrOBOPOB U MOMOXEHUSIMU HACTOSILLErO MyHKTA, NMOMOXEHWUSI HACTOSALLEro
nyHKTa 6yayT MMEeTb NPENMYLLIECTBEHHYIO CUY.

B cnyyae ecnu [ata ocyluectBneHus ExxemecsayHOro nnatexa npuxogutcs Ha Hepabounin AeHb, ynnata ovyepegHoro ExxemecsyHoro nnatexa
npov3BoOAMTCA B NepBbit Pabounin aeHb, cnegyowmin 3a [laton ocyllectenexHmsa ExxemecayHoro nnarexa.

CymMMa exeMeCsHHOro CTpaxoBOro nnatexa (ecnv npumeHMMo) MoxeT ObiTb cnucaHa B TeyeHnue 10 (Jdecatn) Pabounx gHen, cnegyowmx 3a
odepepnHou [latow ocywecTeneHus ExxemecayHoro nnaTexa.

8.3.4.2. JlobGble cymMbl B BamntoTax, OT/MYHbIX OT BamoTbl Kpeguta, nonyyeHHble BaHkom nobbiMu cnocobamu B KavecTBe WCMOMHEHWS
obsasatenbcts 3aemuwmka no KpegutHomy [loroBopy, 6yayT ocBoboxaaTtb 3aeMiymka ot ero obsszatenscts nepeq baHkom Toneko B TOM pasmepe
1 B T€ CPOKW, B KOTOpPble BaHK nMeeT BO3MOXHOCTb MPOM3BECTU KOHBEPTaLMIO B BantoTy Kpeauta cymm, nNonyYeHHbIX B BanoTax, OTINYHBIX OT
BantoTbl Kpeamta, nocpeacTBOM 0ObI4YHBIX KOHBEPCUOHHBIX BanOTHbIX Onepauui nyTem NpMMEHEHUs OEACTBYHOLWEro BHYTPEHHEro kypca baHka
ANs TakoW KoHBepTaLumM Ha AaTy Tako koHBepTaumu. Ecnv cymmbl B BantoTax, OTNIMYHBIX OT BantoThl KpeanTa, nonyyeHHble baHkom B pesynbTaTe
OMUCaHHOW BbILe KOHBepTauuu, 6yayT HedocTaTouHbl Ans noralweHus obssatenscTB 3aemuwuka nepen baHkom B Bantote Kpeguta, 3aemumk
0653yeTCca NONHOCTBI0 KOMNeHcupoBaTb BaHky HegocTalLyo cymMy no nepeomy TpeboBaHuio BaHka.

8.3.4.3. TlocnegHuin ExxemecsayHbin nnatex (oTpaxaeTcs B 'padhmke noraweHuns) BKoYaeT B cebs nnaTex no Bo3BpaTy BCEW OCTaBLUENCS CyMMbI
Kpeauta, nnatex no ynnate npoueHToB. [poueHThbl ynnaymBaloTcs 13 pacdeTa nosb3oBaHWUsA BCew ocTaBLuerics cymmon Kpeauta 3a MocnegHuii
MpoueHTHbIN Nnepuog.

8.3.4.4. Bce ExemecsuHble nnaTexu no Bo3spaty KpeauTta v ynnate HayYMCneHHbIX MPOLEHTOB (3a WCKMKOYEHMEM MOCReAHEero nrarexa)

3aeMLMK NpousBoanT He moaxe [aTbl ocyliecTsneHus ExxemecayHoro nnatexxa. Ecnv vHoe He ycTaHOBReHO HWxke, pasmep ExxemecsuHoro
nnaTexa onpegensieTca no creayollei opmyne:

Pa3wvep nc
ExemecsayHoro = 0OC3 X 1-(1+Mc)-«m + KOK (ecnu npumenumo) + ECI (ecnm nprmeHnmo)to?
nnaTtexa

roe: OC3 — octaTtok cymmbl Kpeauta Ha pacdeTHyto aaty (B Bantote kpeguta); NC — mecsuHas npoueHTHasi cTaBka, paBHas 1/12 oT rogoBon
NPOLIEHTHON CTaBKM, YCTAHOBMNEHHOW B cooTBeTCTBUM C KpeanTHbiM [JoroBopom (B npoueHTax rogosbix); KM — konmyecTBo NosHbIX MpoueHTHbIX

106 Mo KpeauTHbIM [JoroBopam, KoTopble 6biin 3akmioyeHbl Ha OcHOBaHuM akeToB OOKYMEHTOB, moaaHHbix Knventamu go 23.02.2009 r. (BKMOUMTENBHO) B
noppasfenexnus «b» baHka (MHopmaumio o nepeyHe nogpasgeneHun "B" MoxHO yTouHWTb Ha Cante Banka no agpecy "http://www.raiffeisen.ru/retail/branch/")
npoLeHTbl 3a nonb3oBaHne Kpeantom HauncnsaTca baHkom no aeHb dakTtuyeckoro Bo3sparta Kpeaguta. [laHHOe NonoxeHue pacnpocTpaHaeTcsl Ha BCe yKa3aHHble
KpeauTHble 4OroBOpbI C MOMEHTa UX 3akntoyveHus. [lencTBme AaHHOM CHOCKM PacnpoCTpaHAETCs Takke Ha NONOXEHNS O HAYUCNEHWNN NPOLIEHTOB, NPEAYCMOTPEHHble
n.n. 8.5.1, 8.9.2 O6wux Ycnosuin.

107 3necb 1 ganee no TekcTy AaHHoro Pasgena — ansa KpeamtHbIX 4OroBOpPOB, 3aknioveHHbx 4o 30.01.2012 r., npu fobpoBonsHOM cornacun KnveHTa Ha ydacTve B

nporpamme ctpaxoaHusi ECI1 yuntbiBaeTcsa npu onpegeneHun pasmepa ExemecsayHoro nnatexa.
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nepuogoBs, OCTaBLUMXCA A0 AHSA okoH4daHusa Cpoka Kpeguta/Cpoka BosspaTa Kpeguta; KOK — cymma komuccum 3a obcnyxuBaHue KpeauTa,
ycTaHoBreHHas B cooTBeTCTBUM ¢ KpeanTHbIM [JoroBopoMm (ecnu npumeHnmo); ECI — cymma exxeMecsiuHOro CTpaxoBOro nrartexa, ykasaHHasi B
3asiBneHun Ha Kpegut/AHKeTe 1 3asiBNEHWMN HA y4acTMe B MPOrpaMMe CTpaxoBaHus.

Mpn atom ecnu Pa3smep lMocnegHero ExemecsuyHoro nnatexa OygeT oTtnuyatbest OT pasmepa ExemecsiyHoro nnatexa, onpeaeneHHoro no
BbllLeyka3aHHoW chopmyne, 6onee 4yem Ha 5 MPOLEHTOB, NMPOW3BOAMUTCA MepepacyeT pasmepa ExemecsyHoOro nmnatexa B COOTBETCTBUM CO
cnegyowmm anroputmomi®®: k cymme BExxemecsuHoro nnaTexa, onpeAeneHHoro no hopmyre, NocTeneHHo NpubaensoTcs (OTHUMAKTCS) CyMMbI
B pa3mepe 0,01 py6nb P® go tex nop, noka pasmep nocnegHero ExxemecsayHoro nnatexa He OyaeT yaoBNeTBOPSATL CneayoLwemMy YCNoBuio:

Pa3mep nocneaHero ExxemecsayHoro nnartexa <= ExemecayHbii nnatex X koaddpuumneHT 1,05.

Mpwu ocywecTBNeHNM 3aeMLLMKOM YaCTUYHOTO AOCPOYHOro NCNonHeHns oba3aTtenscTs no KpeamtHomy [loroBopy B cooTBeTCTBMM C M1.8.3.5 O6Lwmx
Ycnosuin pasmep ExemecsayHOro nnatexa MOANEXUT nepepacyeTy B OMpederieHHOM Bbile nopsake W/unu nopsiake, npesycMOTPEHHOM
MHavBemayansHeIMU YCIIOBUSIMU.

Mpw n3mMeHeHUN NPOLEHTHON CTaBKWN B COOTBETCTBUN C IHAMBMAYaNbHLIMK YCNOBUSAMU pa3mep ExxemecayHoro nnatexa noanexut nepepacyeTty
B ONpefeneHHOM BbilLe NOopsaKe, MCXOAs M3 ocTaTka CyMMbl KpeauTa K MOMEHTY U3MEHEHUS NPOLEHTHON cTaBku. B aTom cnyyae baHk HanpaBnseT
3aeMLumKy yTouHeHHbIn ['padmk norawenusa no KpegutHomy [loroBopy B nopsigke, ykazaHHOM B 1.8.3.6.

8.3.4.5. Tlpu OTCYTCTBMM NPOCPOYKM B UCMONHEHUM 06SA3aTenbCTB 3aeMLUMKOM M3 CyMMbl ExxemecsiyHoro nnatexa, nonyveHHoro baHkom, B
nepBylo ouyepedb rnorawalTcst ob6s3aTenscTBa Mo BbiNAaTe CyMMbl KOMUCCMM 3a obcnyxuBaHue KpeguTa (€Crnv NpUMMEHWMO), HauYUCIEeHHbIX
NpoLEeHTOB 3a TekyLmi MpoueHTHBIN Nepuoa, a OCcTaBLUMeCcs cpeacTBa HanpaBnAwTCA B cHeT Bo3BpaTta KpeavTa n exemMecsiyHOro CTpaxoBoro
nnaTtexa (ecnv NPMMEHUMO).

8.3.46. B cny4dyae HeOOoCTaTOYHOCTU OEeHEeXHbIX CpeacTB 3aeMwwumka 4na UCnonHeHns MM o6a3aTenscTe no erﬂ,MTHOMy ,El,orosopy B MNOJIHOM
obbeme feHexHble cpeacTBa HanpaBndalTCA Ha UCMONTHEHME obs3aTenscTB 3aemMuimka nepeg baHkom B cne,qyrou_lelh o4yepegHoCTu:

8.3.4.6.1. [ina KpeantHbIX AOroBopoB, 3aknoyeHHbIx Ao 1 nona 2024 ropa:

1) npocpoyeHHble NPOLEeHTLI 3a nonb3oBaHve Kpeantowm;
2) npocpoYeHHas cymma OCHOBHOro gonra no Kpeaury;
3) HeycTonka (LTpadbl, NeHN) Ha NPocpoYeHHble npoueHThl No Kpeanty (npumeHumo k KpeamTam, BbigaHHbIM ¢ 01 uona 2014 roga);
4) HeycToMKa (LWTpadbl, NEHM) HA NPOCPOYEHHYIO CyMMY OCHOBHOIO Aosra no Kpeauty (npumennmo k Kpegutam, BbiaaHHbiM ¢ 01 mions
2014 roga);
5) npoueHTbI, HAaYMCNsiEMble Ha NPOCPOYEHHBIN OCHOBHOM Aonr no Kpeauty (ecnv npuMeHnmo);
6) npoueHTbI 3a Nonb3oBaHne Kpegutom;
7) cymma ocHoBHoro gonra no Kpegury;
8) npocpoyeHHas exxemecsyHas komuceus (ecnu npumerHnumo) no Kpeaury;
9) exemecsa4Hasa KoMmuccus (ecnm npumeHnmo) no Kpeauty;
10) HeycTonKa (LWTpadbl, MEHW) HAa NPOCPOYEHHble NpoueHTbl No KpeanTy (MpumennMo k Kpegutam, BblgaHHeiM no 30 uoHa 2014 ropa
BKITHOYUTENBHO);
11) HeycToViKa (LUTpadbl, NeHW) Ha MPOCPOYEHHYIO CyMMY OCHOBHOTO fosra no Kpeauty (npumernmo k Kpeamtam, BelaaHHbIM no 30 nioHsA
2014 roga BKMHOUNTENBHO);
12) HeycTonKa (WTpadbl, NEHN) Ha NPOCPOYEHHYIO EXXEMECSYHYIO KOMUCCUIO (eCnn NpuMeHMMO) no Kpeauty;
13) cynebHble nsgepxku 1 uHble pacxoabl baHka no B3bICKaHWIO 3a00/MKEHHOCTH.
8.3.4.6.2.lnsa KpeanTHbIX 4OroBOopoB, 3akmnoyeHHbIx 1 nonga 2024 roga v no3gHee:
1) npocpoyeHHble NPOLEHThI 3a Nonb3oBaHue Kpeantom;
2) npocpoyeHHas cymma OCHOBHOro gonra no Kpeauty;
3) npoueHTbI 3a nonb3oBaHue Kpegutom;
4) cymma ocHoBHoro gonra no Kpeauty;
5) HeycToMKa (WTpadbl, NEHM) HA NPOCPOYEHHbIE NPOLEHTHI Mo KpeauTy;
6) HeycToMKa (LWTpadbl, NEHN) HA NPOCPOYEHHYO CyMMY OCHOBHOrO gonra no Kpeaury;
7) cynebHble N3AepPXKKM U MHble pacxodbl baHka No B3bICKAHUIO 3a0JIKEHHOCTH.
8.3.4.7. B cnyyae ecnu cyMmMa HauucneHHblx 3a [MpoueHTHbIM nepuof Ha ocTaTok cyMmbl KpeguTta npoueHToB npesbiwaeT Pasvep
ExxemecsayHoro nnarexa, paccyMTaHHOro B cooTBeTCTBUM C M. 8.3.4.4 O6wwmx Ycnosuii, ExxeMecayHbI nnaTtex BkMoYaeT B cebs TONbKO CymMMy
Ha4YUCNEHHbIX NPOLIEHTOB, PaBHYH ykaszaHHOMY Pasmepy ExemecsyHoro nnatexa. OcTaBLIascsi YacTb HAYUCMNEHHbIX NMPOLEHTOB BKIOYAETCs B
cymmy nocnegytowiero(nx) ExxemecsayHoro(bix) nnarexa(en), B CBA3M C YeM CPOK ynnaTbl 3TON OCTaBLUEWCS YaCTWM HAYUCIIEHHbIX MPOLEHTOB
npoaneBaeTcs OO cpoka ynnaTel nocneaytowero(nx) ExxemecsayHoro(bix) nnatexa(en) 3a nocnegyowmii(ve) MpoueHTHbIN(ble) nepuoa(bl). Mpu
3TOM npegycmoTpeHHas KpeautHeiM [JoroBOpoM HeycTolika baHkoM He HauucnsaeTcs U 3aeMLLMKOM He ynnavnuBaeTcs.

8.3.5.  [Jocpo4HOE MONHOE M YacTU4HOe UcnonHeHne obszaTtenscTs no KpeantHoMy [JOroBopy MOXET OCYLLECTBNSATLCSA B CrieayoLLeM NOPsiaKe,
€CInu YHoe He ycTaHoBneHo KpeanTHbiM [loroBopom Mexay baHkom n 3aemiumkom:

8.3.5.1. 3aemwuk MoxeT npegocTaBuTb B baHk 3asBneHne-06583aTensCcTBO OAHUM U3 CrieayoLmMx cnocobos:
-  odhopmuB 3asiBrieHne-o06s3aTenscTBo B Cructemel®;
—  NMYHO unun Yepes [JoBepeHHoe n1uo, obpaTtuBwmck B MNoapasaeneHune baHka.

Mpn HanM4MM TEXHUYECKUX OrpaHUYeHnin Ha odhopmneHne 3aseneHns-obs3atenscTea B Cucteme, a Takke B cnydvae otcytcTaus MNogpasgeneHns
BaHka B ropoge, B koTopom ¢ 3aemwimkoM Obin 3akniodeH KpeautHbin [JoroBop (B TOM uucrie B CBS3M C MPOBOAMMbBIMU MEPOMNPUATUSMU MO
ontumnsaumm Mogpasnenennin baxka), 3aemwmnk Bnpase opopMuTh 3asBneHne-o06s3aTenbCTBO Yepe3 KOHTaKTHbIN LEHTP, COOBLLMB BCE YCrOBUSE
AocpoyHoro Bo3sparta KpeanTa coTpyaHuky baHka.

O(bOpMJ'IeHVIe 3asBneHusi-obs3aTenscTea vepes KoHTaKTHbIN LIEeHTP B COOTBETCTBUM C HACTOALLMM NYHKTOM OCYLLUECTBIIAETCA NPU YCINOBUN, YTO!:

- 3asBneHve-o6s13aTenbCTBO 0hopMIIsieTcsl B OTHOWeHWM KpeauTHoro [JoroBopa, Mo KOTOPOMY He [EWCTBYET NbrOTHbIA nepuop B
COOTBETCTBUM C 3aKOHOAATENLCTBOM);

—  [Mocne ncnonHeHus 3asBneHus-ob6sa3atenscTBa KNveHT MoxeT 03HakoMUTLCS € HOBbIM Mpadhmkom noraweHns B Cucteme PanddariaeH
OHnaH.

8.3.5.2. 3asBneHne-o06a3aTeNbCTBO AOMKHO ObITh npeanocrtaBieHo B BaHk B Aarty npegnonaraemMoro ocyulecTtBrieHUa OOCPOYHOro Bo3Bparta

108 He npumeHsieTca k Kpeautam, npegnaraembiM 3aeMLUMKy Ha CrielmarbHbIX YCNIOBUSIX, NPeayCMOTPEHHbIX Tapudamm no notTpebuTensckuM KpeauTam.
109 B oTenbHbIX Cryyvasix MOTyT CyLLecTBOBaTb TEXHUYECKME OrpaHnYeHus Ha nogady 3aseneHusi-o6s3atenscrea yepe3 Cuctemy. B aTux cnyyasix 3aeMLumk MoxXeT

BOCMOSb30BaTbCA UHBIMU cnocobamun nogayun 3assneHns-oba3arenscTea, NpeaycMoTpeHHbIMy OBLmMMK Ycnosmsamu.
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Kpeauta. B HekoTopbix criydasx 3asiBneHue-o6s3aTenbCTBO MOXET HE MPefoCTaBnsTbCsl 3aeMLUMKOM, HanpuMmep, Korga MonHoe AOCpOoYHoe
noraweHue Kpeauta ocyLlecTBrnsieTcs 3a cyeT cpeacTB HoBoro Kpeawta, npegoctaBneHHoro bankom 3aemuymky, nubo B cnyyae, yka3aHHOM B
8.11 O6wwmx Ycnosuii. BaHk ocyLlecTBnseT ucnonHeHne 3asiBneHns-06s13aTenbCTBa B yka3aHHbIE B HEM CPOKU.

8.3.5.3. Tpwu nopave 3asBneHus-obasatenctea B [logpasgeneHnn baHka cymma, 3asBnsemas 3aeMLMKOM ANA YaCTUYHOMO JOCPOYHOro
Bo3BpaTa Kpegwta, He mMoxeT ObiTb MeHee MUHMManbHOW CyMMbl JOCPOYHOrO MoralleHusi, onpeaeneHHon B Tapudax. Cymma 4yacTuyHoro
AOCPOYHOro MnoralLeHns He BkMtoyaeT B cebs cymmy ExemecsyHoro nnatexa u CyMmbl MPOCPOYEHHON 3aA0MKEHHOCTU C Y4ETOM HEYCTONKK (Mpu
Hanuymn).

8.3.5.4. B cnyuyae ocyluecTBrneHnsa 3aeMLmMKoOM MOIHOrO JOCPOYHOro Bo3BpaTta Kpeauta npoueHThl 3a nonb3oBaHne Kpegutom, a Takke cymma
KoMuccum 3a obcnyxuBaHve KpeguTta (ecnu NpUMEHMMO), HauYUCNEeHHble A0 AaTbl TaKOro AOCPOYHOro BO3BpaTa, noAsiexart ynnare B NOSHOM
obbeme B 4aTy MOSIHOro JOCPOYHOMO UCMOSTHEHMS 00A3aTenbCTB.

8.3.5.5. [lpnyacTnyHom gocpoyHoM Bo3Bpate Kpeauta c usmeHeHmem pasmepa ExxemecsyHoro nnatexa Cpok Kpeamta/Cpok Bo3epaTa Kpeauta
0OCTaeTCs HEM3MEHHbIM, MPY 3TOM NMPOU3BOAMTCA NepepacyeT ExxemecayHoro nnatexa B nopsiake, npeaycmMoTpeHHoM B n.8.3.4.4 O6wmx Ycnosun
n/ unu B 3aaBneHun Ha Kpeant/MHamBmayanbHbIX YCNOBUSAX, MCXOAs U3 ocTaTka cyMMbl Kpeauta nocne ocyLecTBneHns YacTUYHOrO JOCPOYHOro
Bo3BpaTta Kpeguta. lMNpu atom BaHk chopmypyeT HOBbIN pacyeT NOMHON CTOMMOCTU KpeauTa (B cryyae, ecnm YacTUYHbIA LOCPOYHbIN BO3BpaT
npvBen K U3MEHEHMIO MOMHOM CTOMMOCTU KpeauTa) U YTOYHEeHHbIV [Tpadhmk noraweHnst n npegocrasnseT ux 3aemMumky cnocobom, ykasaHHbIM B
n. 8.3.6 O6wmx Ycnosun.

Mpw ocywecTBneHun 3aeMLMKOM YaCTUYHOTO JOCPOYHOro Bo3spaTta KpeauTa, ecnv cyMmma NpoLeHTOB, HaYUCrneHHbIX B [poLeHTHOM nepuoge, B
KOTOPOM OCYLLECTBMSAETCA YaCTUYHbIA AOCPOYHbIN Bo3BpaT KpeauTa, npesbilaeTt pasmep ExxemecsayHoro nnatexa, paccuMtaHHoro no gopmyne,
ykasaHHow B n.8.3.4.4 O6wwmx Ycnosui, To B 3TOM crnyyae ExxeMecsayHbIl NnaTex MoXeT BKMoYaTb B Ce05 TONbKO CYMMY HAYMCMNEHHbIX NPOLEHTOB.

8.3.5.6. [lpu yactuyHom gocpoyHoM Bo3BpaTe Kpeauta c Bbibopom 3aeMwmkoMm BapuaHTa ¢ uameHeHnem Cpoka BosspaTta KpeauTa, ecnum
BO3MOXXHOCTb Takoro Belbopa npegycmotpeHa KpeantHbim [JoroBopoM, nepepacyeT ExxemecsayHoro nnartexa He Npon3BoAMTCS, AONOMHUTENBHOE
cornawenue k KpeantHomy [JoroBopy He noanuceiBaeTcs. HoBbii Cpok Bo3BpaTta Kpeguta onpegensieTca B COOTBETCTBUM C hopmMyrion pacyeta
ExxemecsuHoro nnatexa, ycraHoBneHHon n. 8.3.4.4 O6wwmx Ycnosui, Mcxoas u3 octatka cymmbl KpeouTta Ha pacudeTHyto aaty (B Banwote
Kpeauta), MNpoueHTHOM CTaBkM 1 akTyanbHoro pasmepa ExxemecsayHoro nnatexa. Hoebin Cpok Bo3BpaTa KpeauTta ykasbiBaeTcst B HoBoM ["paduke
nnaTexen n npeacTaBnseT cobow KONMYECTBO MOMHbIX [POLEHTHBIX NeprModoB, Npy aTom nocnegHum gHem Cpoka Bo3spata Kpegwrta Gypet
ABMATLCA nocredHsas [lata ocyllecTBReHMsA eXeMecsayHoro nnaTexa cornacHo HoBoMy [padhuky nnaTtexen. 3aeMLMK yBEAOMNSETCH O HOBOM
Cpoke BosBpaTta KpeguTa, NonHOM CTOMMOCTM KpeamnTa (B criydae, ecrniv YHacTUYHbIN 4OCPOYHbIN BO3BPAT NPUBEN K MU3MEHEHWIO MOSTHOW CTOMMOCTU
KpeauTa) nyTeM npegocTaBrieHUs HOBOrO pacyeTa NOMHOM CTOMMOCTU KpeauTta U HOBOro padmka nnatexen B nopsiake, NpeayCMOTPEHHOM M.
8.3.6 O6wux Ycnosuin.

8.3.5.7. Ha momeHT nogaun B baHk 3asBneHns-obs3aTenscTBa U Ha MOMEHT mUcnornHeHus baHkom 3asBneHus-obs3aTenscTBa 3aeMLUnK 06s3aH
obecneuntb Hanmume Ha CyeTe CyMMbl, yka3aHHOM B 3asBneHun-obs3aTenbCcTBe, AOCTYMNHOW ANS OCYLLECTBIIEHNS MOSIHOMO MMM YaCTUYHOIO
JocpoyHoro BosBpata Kpeguta. O HeOoCTaTOMHOCTU [eHeXHbIX cpeactB Ha Cuete KnmeHT uHdopmupyetcss baHkom B mopsiake,
npegycmMoTpeHHoM B M. 2.12.1 O6wux Ycnosui.

8.3.6. B cnyvae nameHenus ycnosun KpeautHoro JoroBopa ¢ nocrieaytowmm hopmmpoBaHmeM HoBOro padvka norawieHus, a Takke B cryyae,
Korga YacTUYHbIN JOCPOYHBI BO3BPAT NPUBEN K UBMEHEHMIO MOSIHOM CTOMMOCTU KpeauTa, baHk HanpaensieT 3aemLumnKy HoBbIN [paduk noraweHns,
a Takke 40BOANUT MHOPMALIMIO O HOBOW MOSTHOW CTOMMOCTW KpeauTa OOHUM U3 criegyoLwmx cnocoboB (ecnm MHoM cnocob foBeAeHUst NpsiMo He
npeaycmoTpeH O6Lwmumn Ycnosusimm):

— B Cucrewme,
—  Ha 9neKTPOHHbIN aapec, KOTopon Obin NpegocTasneH 3aemMiumkoM baHky,
—  npw nn4Hom obpaweHnmn 3aemwmka B MNogpasgenerne baxka.

8.3.7. baHk uHdopmupyeT 3aemMLiyka O BO3HUKHOBEHUWM MPOCPOYEHHOM 3adormkeHHocTM no KpeautHomy [loroBopy He Mo3gHee cemu
KaneH4apHbIX AHEN C AaTbl BO3HMKHOBEHMUS YKka3aHHOW 3a40mkeHHOCTU B oopme CMC-coobuyeHns Ha KoHTakTHbBIN Homep MOBUbHOro TenedoHa
KnueHra.

8.3.8. B cnyyae HeucnonHenuss 3aemMimkom CBOMX 06si3aTenbCTB No Bo3epaTy KpeauTta u npoueHToB 3a nonb3oBaHuve Kpegutom BaHk
ocTaBnsieT 3a cobon npaBo OTNPaBUTb 3aeMLLMKY NMMCbMO C HAaNMOMMHAHMEM O HEOGXOAMMOCTM NoralieHns 3aeMLLMKOM 3a0IKEHHOCTM nepen
BaHkom.

8.3.9. O6sszatenscTBa 3aemiumka No noralleHnto 3agormkeHHocTn no Kpeawty, npoueHTaMm, CymmMaM KOMWUCCUI, a Takke no MobbiM MHbIM
nnaTexam CYMTaKTCS UCNOMHEHHBIMW B AaTy CMMCaHUS OeHEXHbIX cpeacTB co CyeTta 3aeMiumka B nonb3y baHka B CYET noralleHns ykasaHHON
3a[0/PKEHHOCTN, @ B CIyYae MWCMOSHEHUS YKa3aHHbIX 0053aTenbCTB MHbIM crocobomM — B gaTty nonlyvyeHuss BaHkoM [eHeXHbIX CPeAcTs,
npegHasHavYeHHbIX A4S NoralleHnst ykasaHHOM 3a40/MKEHHOCTM, MHBIM CriocoboMm.

8.3.10. B cnyyae npolieHus baHkom gonra, 0643atenscTBo 3aeMiyyka B COOTBETCTBYHOLLEN YacTh cHMTaeTcs npekpalleHHbIM ¢ MOMeHTa
HanpaeneHns BaHkoM yBeoOMIEHNS O MPOLLEHUN Jofra B NOpsiake, YCTaHOBNEHHOM n. 2.12.1 O6wmx YcrnoBuii, eCnv MHOE He YCTaHOBMEHO B
BblLLEYyKa3aHHOM yBe4OMIEHUN.

8.3.11. Mpy Hanuuun y 3aemMLumka MHAHCOBLIX 3aTpyAHEHUI C BbinnaTon nnartexer no Kpeauty 3aemMiumk moxeT obpatutbes B baHk ¢
TpeboBannem 4epes PanddanzeH OnnaH unyM  WUCNONb3ys  SMEKTPOHHYLO dopmy Ha Cante baHka no agpecy:
https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring_form/. OteeT no TpebosaHuio 3aemwimka baHk HanpaenseT Ha KOHTaKTHbIN
HoMmep MobunbHoro TenedoHa Knuexra.

8.3.12. OcobeHHoCTM noaaum 3asBrneHusi 06 MCnonHeHUn o06A3aTenbCTB TPETbUM NTULIOM

8.3.12.1. TpeTbe nuuo, aensioweecs KnueHtom baHka 1 umetowee goctyn kK MobunsHoMy npunoxeHuto, Bnpase nogatb B baHk 3assneHune 06
MCMONHeHnn oba3aTenbCTB TPeTbUM NMuoM B MobunbHoM npunoxeHuu. MNogada Takoro 3asBNeHWs BO3MOXHa:

- B OnepaunoHHbIN AeHb, 3a ucknoveHnem fatel cnncaHus ExxemecsayHoro nnartexa, Aatbl YaCTUYHOMO/MONHOMO AOCPOYHOrO noraweHunst Kpeama;
- MpW OTCYTCTBUM aKTVBHOWN 3asiBKM 3aeMLumka Ha U3MeHeHue cuyeTa noraweHns KpegmTa v npu oTCyTCTBUM NPOCPOYEHHOW 3a40HKEHHOCTM NO
KpeantHomy [orosopy.

Ona Toro, 4tobbl TpeTbe NMLUO Morno nopath B BaHk 3asBneHve, 3aemumky B MobunbHOM NpunoxeHnm Heobxoaumo BbIOpaTh TPeTbe NuLo,
oTBevalLlee NpMBeAeHHbIM Bbille TpeboBaHUAM, 1 HanpaBuTb eMy B MobUIbHOM NPUOXeHN COOTBETCTBYHOLLMIA 3anpocC.

CoBepluas faHHble AeNCTBUSA, 3aeMLUuK:

- BblpaxaeT CBOe cornacvie n nopyyaet baHky NpuHATL ncnonHeHve obsizatenscTB 3aemMimka no KpeamtHoMy AOroBopy OT TpeTbero nuua;

- noATBepXadaeT nomnyyeHne cornacus Ha obpaboTKy nepcoHanbHbIX AaHHbIX TPETbero nuua Ans uenen HanpasneHus 3anpoca U UCNOMHEHUs
o6s13aTenscTB Mo KpeautHomy AoroBopy 3aeMLumka, a Takke cornacus TpeTbero nuua Ha nonyyeHve 3aempykom nHopmaumm o Hanmuum unm

OTCYTCTBUU TPETbEro nuua cpean KnueHTtoB BaHka B uensix HanpaslieHna 3anpoca;
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- paet cornacue baHky Ha npegocTaBneHve baHkom TpeTbemy nuuy AaHHbIX 0 3aemwmke n KpeamtHom [dorosope (hamunums, ums, ot4ecTBo
3aémwuka, Homep n gata KpeamtHoro Jorosopa, pasmep ExxemecauHoro nnatexa, Cpok Bo3sparta Kpeguta);

- npeanaraet baHky 3akntounTb ¢ HUM [JoroBop 6aHKOBCKOro cyeTa B cnyyae, ykasaHHoM B n. 8.3.12.6 O6wux Ycnosuin.

8.3.12.2. insA nogaym 3aseneHus 06 ncnonHeHun ob6sa3aTensCcTB TPETBMM NULIOM TPETbE NULIO AOMKHO NPUHATL NOCTYNMBLUKIA 3anpoc 3aemMLumka
B TeueHune 24 yacoB. B cnyyae Hecornacus ¢ ncnonHeHnem o6s3arenscts 3aemMwmka no KpegutHomy [loroBopy, TpeTbe N1LO BrpaBe OTKIMNOHNUTL
NOCTYNMBLUUIA OT 3aeMmLLmKa 3anpoc.

Mpun HeoGxoaMMOCTM 3aeMLLVK BNpaBe NOBTOPHO MHULMMPOBATL HanpaBrieHWe COOTBETCTBYIOLLEND 3anpoca B afpec TPeTbero nuua.

8.3.12.3. MNoagnucbiBas B MobunbHOM npunoxeHnn 3aseneHne o6 NCnonHeHMn 06s3aTenbCTB TPETbMM NMLOM, TPETbE NULIO CornallaeTcs C TeM,
yto ¢ ero Cuyerta, yka3aHHOrO B TakoM 3asBrneHun, OydeT OCyWecTBNSATbCA noraweHve ExemecayHbix nnatexen no KpegutHomy
[oroBopy/4acTnyHoe/nonHoe 4OCpoYHOe noralleHune 3agormkeHHocTn no KpeamtHomy [dorosopy 3aemiumka.

8.3.12.4. 3asaBneHune 06 ncnonHeHMn ob6s3aTenbCTB TPETbUM NULIOM MOXET OblTb OTMEHEHO Kak Mo MHULMATUBE TPeTbero nuua nyTem ero OTMeHb!
B Mo6unbHOM npunoxeHun nnu obpawleHuns B Yat/KoHTakTHbIN LeHTp BaHka, Tak n no nHuymnatmee 3aémMLumka, B TOM YMCTIE B Criydae CoBEpLUEHMS
3aémLumkoM AencTBuin No nameHeHuo Cyeta Ans Lenew cnucannsa ExxemecsayHbix nnatexert no KpeautHomy [lorosopy.

8.3.12.5. Hactoswmm 3aemwmk n baHk cornmacoBanu, 4TO B Crnyvae nopaym TpeTbum nuuoM B BaHk 3asBneHnss o6 oTMeHe MCnonHeHus
obsasatenscTB No KpegutHomy [orosopy 3aemiumnka, AanbHelwee noraweHne ExemMecsayHbIx nnaTexen ocyLlecTBnaeTCs:

- c ncnonb3oBaHnem CyeTa 3aeMLiuka, a B criydae, ecnm Takon Cyet 3akpbIT — ¢ ntoboro nHoro Cyeta 3aemiumka, oTkpbITOro B baHke.
- co CyeTa, OTKpbITOro B cooTBeTCcTBUM C Nn. 8.3.12.6 O6wmx Ycnosui B cnyyae, ecnv B baHke oTCcyTCTBYIOT OTKpbIThle CyeTa 3aemMiyuka.

8.3.12.6. Ecnn Ha MOMEHT UCNOMHeHUs 3asBneHus TpeTbero nuua o6 oTMeHe ncnonHeHus obsisatenscTs no KpeantHomy dorosopy 3aemuimka
y 3aemMLumKa OTCyTCTBYIOT OTKpbITble CyeTa B baHke, HacToswmM 3aeMwuk npeanaraet baHky 3aknoymTs ¢ HUM [JoroBop 6aHKOBCKOro cyeTa u
OTKpbITb eMy C4yeT Oonga uenen mcnonHeHusa obsasaTtensctB no KpegutHomy [dorosopy B cooTtBeTcTBMM ¢ O6wmmn Ycnosusamu n Tapudamu,
OENCTBYHOLWUMY Ha ATy 3akMioYeHns oroBopa v NPUMEHUMbIMU K OTKpbiBaemMoMy CueTy.

O6 ncnonHeHnn ykasaHHoro nopyyexus baHk nHgopmmpyeT 3aémuumka nyteM HanpasneHus emy yeegomnexus B oopme CMC-coobuieHuns Ha
KoHTakTHBIN HOMep Mo6unbHOro TenedoHa u (unn) B MobrnbHOM NpUOXKeHUN.

8.4. OcHoBaHus Ans gocpoyHoro uctpe6osanus Kpeaura

8.4.1. 3aemMmwuk obsa3aH no TpeboBanutio baHka BepHyTb Kpeant BaHky po okoHuanusi Cpoka Kpeguta/Cpoka BosBpata Kpeguta, ynnatutb
npoueHTbl 3a nonb3oBaHne Kpeoutom, UCMONHWUTL B MOMHOM OO6beMe MWHble AeHexHble obssaTenbctBa no KpeautHomy [orosBopy npu
BO3HMKHOBEHUN mMOOOro M3 OCHOBaHWWA AN OOCPOYHOro uctpeboBaHusi Kpeguta, npeoyCcMOTPEHHbIX OEWCTBYHOLWMM 3aKOHOA4ATENbCTBOM
Poccuiickon ®eaepaumm.

8.4.2. PaKT BO3HMKHOBEHMS OCHOBaHWSA AN 4OCPOYHOro uctpebosaHusa Kpeauta ycraHasnueaet bank. OcHoBaHWe Ans 4OCPOYHOro BO3BpaTa
KpeauTta cuntaeTcsa BO3HUKLLMM Ha CriedyoLmin KaneHaapHbIi AeHb nocne AHSA oTnpasBkv baHkom cooTBeTCTBYOLEro NMCbMEHHOTO yBEAOMIEHNS
3aemMLmky.

8.4.3. B cnyyae BO3HMKHOBEHUSA OCHOBaHUA ANs AocpoyvHoro ncrtpebosaHua Kpeauta, onpegeneHHoro B n. 8.4.1 O6wmx Ycnosui, baHk B
nepByl oyepeib YOOBNETBOPSIET CBOM TpeboBaHUA MyTEM CNMCaHWUA OEHEXHbIX CPeAcTB 3aeMmiymka, pasMelleHHbIX Ha CyeTax 3aemuuyuka,
OTKpbITbIX B BaHke, 63 gononHUTENLHOro cornacust 3aemMuyumka.

8.4.4. B cnyyae HegocTaTOYHOCTW AEHEXHbIX cpeacTB Ha CuyeTtax 3aemiyuka, BaHk, N0 CBOEMy YCMOTPEHMIO, NPUHMMAET nobble Mepbl Mo
3aluMTe CBOMX Npas, He NpoTUBOpeYaLLme AenCTBYOLWeMy 3akoHodaTenbcTBy Poccuickon ®eaepaumm.

8.5. 0O6s3aHHOCTM 3aeMilumKa

8.5.1. BosBpatnTb nonyyeHHble no KpeautHomy [loroBopy AeHexHble cpefcTBa B MOfIHOM obbeme, ynnaTtuTb BCe HayucrneHHble baHkom
NpPOLEHTbI, CYMMbI KOMUCCUIA 3a OBCny>XnBaHue KpeauTa (ecnv NpMMEHUMO) U eXXeMeCAYHbIX CTPaxoBbIX NnaTexen (ecnum NpYMeHWMO) 3a BeCb
bakTuyeckmin nepuop nons3oBaHust Kpeagutom B TedeHne Cpoka Kpeanta/Cpok Bo3spata Kpeauta, cuutas ¢ datel npegoctasneHus Kpeauta, a
TaKke BCe MHble NnaTexu, nognexawme ynnate 3aemwmkom baHky B cootBeTcTBMM C KpeanTHbIM [JoroBopom.

8.5.2. BosBpalwatb KpeaunT, ynnauvMeaTbe HauucneHHble BaHKOM NpoLeHThl 3a nonb3oBaHve KpeauTom, cyMmbl KOMUCCUIA 32 OBCRyXuBaHue
KpeauTta (ecnv NPUMEHUMO) U eXeMeCsSYHbIX CTPaxoBblX MraTexen (ecnv NpMMEHWMO) NyTeM OcyluecTBreHus ExemecsayHbix nnatexen B
nopsigke, yctaHoBneHHoM B M. 8.3 O6Lwumx Ycnosui.

8.5.3. HocpoyHo BepHyTb KpeauT, ynnaTtuTb HauMCreHHble NpoLeHTbl 3a Nnonb3oBaHue Kpeantom, a Takke BCe MHble NnaTexu, noanexaiimne
ynnate 3aemwmkom BaHky, B cootBetcTBuM C¢ KpeguTHeim [oroBopoMm, He no3gHee 30 (Tpuauatu) KaneHOapHbIX OHEW, cyuTas ¢ Aathbl
npeabsaBneHns baHkOM nNMCbMEHHOro TpeboBaHWA O [OCPOYHOM UCMONHEHWM obsasatensctB 3aemwmkom no KpeautHomy [oroBopy no
OCHOBaHUSIM B COOTBETCTBUM C N.8.4 O6LIMX YCnoBuiA.

8.5.4. OsHakoMuTbecsl, cobnogatb M Hagnexawmm obpasom mcnonHsaTe ycnoeust KpegutHoro [dorosopa, B ToMm uyucne O6uwme Ycnosus,
Mpasuna no Kaptam, Tapudel, 3aseneHne Ha Kpeaut/MinansmnayansHbele ycrosus v ap.

8.5.5.  YBeaomuTb BaHk 06 U3MEHEeHUI MeCTa XMTENbCTBA (perncTpaumm), MecTa NnpebbiBaHus!, KOHTAKTHLIX HOMEePOB TenedOHOB, CMEHe MecTa
paboTbl (Npodeccun, AOMHKHOCTH), NepeMeHe UMEHU, U3MEHEHUN PEKBU3UTOB AOKYMEHTa, YAOCTOBEPSIOLLErO IMYHOCTb U U3MEHEHUN AaHHBIX
[OKyMeHTa, NMOATBEPXKAAIoLWEero Npaso MHOCTPaHHOMO rpaxaaHuHa/ nuua 6es rpaxgaHcTea Ha npebbiBaHue (MpoXxuBaHue) Ha Tepputopun PO,
N3MeHeHWUN rpaxaaHcTea, a Takke 06 06CToATENbCTBAX, CNOCOBHbLIX MOBMMATL HAa UCMOSHEHME 0653aTeNbCTB No KpeautHomy [loroBopy B CPOK He
nosaHee 3 (Tpex) kaneHaapHbIX AHEN C AaThl NPOUSOLLEALIMX M3MEHeHMI, obpaTuBmMch B MNodpasaeneHne baHka NMYHO C COOTBETCTBYHOLLMM
3asBneHneM.

8.5.6. 3abnaroBpeMeHHO NMCbMEHHO yBeAOMUTb BaHk 0 BO3MOXHOM BpeMeHHOM OTcyTcTBUM (Bonee ogHoro mecsiua) 3aemiymka xoTs Obl B
ofHom 13 cybbekToB Poccuiickon ®enepaunu, rae umetotces Moapasgenerns baHka, nnbo 0 BO3HNMKHOBEHMM NHbLIX OOCTOATENLCTB, AENCTBYOLNX
fbonee ogHoro mMecsua, BCrieacTBMe KOTOpbIX 3aeMLLMK He CMOXET CaMOCTOATENbHO UCMONHATL CBOU 06s13aHHOCTM Mo [Jorosopy.

8.5.7. Boamewatb BaHKy BCe CbaKTMLIeCKI/I noHeceHHble baHkom nnu npmeneYyeHHbIMM UM Nnuamun pacxoabl, CBA3aHHble C NPUHYAUTENbHbIM
MCTpe6OBaHMeM er,qma, a TakKkke CyMM MNnpoLeHTOB 1 CyMM BCeX 3a40/PKeHHoCTen 3aemLumka no erﬂMTHOMy ,D,OFOBOpy, a TakKxke Bo3MellaTtb
58HKy pacxoapbl, CBA3aHHbIE C NPUHYOUTENbHbIM B3bICKAHUEM 3a0JKEHHOCTU n/vnm peanmsauvleﬁ npas BaHka no nobbiM obecnevnTenbHbIM
[orosopam, 3aKrn4YeHHbIM B Ka4ecTtBe obecneyeHnst UCMNONHEeHUs 00si3aTenbcTB 3aemiumka Mo er,qMTHOMy ,D,OFOBOpy (eCJ‘II/I Takune
obecneuntenbHble Aoroeopbl Oblnn 3a|<moqub|). B cny4dyae HeBO3MelleHNA YKa3aHHbIX pacxonoB BaHKy B ,D,O6POBOHbHOM nopsanke,
COOTBETCTBYOLWME cpeacrtea 6ynyT cnmcaHbl ¢ ntoboro 13 CyetoB 3aemMumka B baHke 6e3 4ONONHUTENBHOMO cornacus 3aemMuuka.

8.5.8.  He npon3BoaunTh 3a4eT BCTPEYHbIX OOAHOPOAHbLIX TPeBGOBaHMI B OTHOLIEHUN KakMX-Bo cymM, yrnadvsaemMbix MM Baxky no KpegutHomy
[oroBopy, 1 He NPOVU3BOAUTbL KakMe-NMBO MHbIEe yAepXKaHWs U3 yKa3aHHBIX CYMM, 3a UCKITIOYEHMEM CIy4aeB, Koraa 3aeMLumnk obs3aH Nporu3BoauTb
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Takue yaepxaHus B COOTBETCTBUM C TpeboBaHMAMM OENCTBYHOLWEro 3akoHogaTensctea Poccuickon Pegepaumn.

8.5.9. [lonyuyuTb M nognucaTb yBeAOMSIEHME O NpeBbileHun [MokasaTens LONrOBOW Harpysku, pa3melleHHoe/npeocTaBrieHHoe baHkom
3aemwuky B Cucteme Pandpdpansen OHnanH/MoapasgeneHnn baxka.

8.6. 0O6s13aHHOCTM BaHka

8.6.1. [lpepoctaBuTb 3aemwmky Kpegut B cootBeTcTBMM C ycrnosusimm KpegntHoro [Joroeopa.

8.6.2.  [lNpouHdopmumpoBaTtb 3aemMLumKa o NpeBbieHnn [NokasaTens 4ONroBon Harpy3kv nocne 3aknodeHns KpegutHoro gorosopa B cryvasix,
npeaycMOTPEHHbIX 3akoHoAaTenbcTBOM P®, nyTem pasmelleHusi cOOTBETCTBYOWEro yBeaomnennss B Cuctreme PanddanseH OnnaviH, nnubo
Bblgaun ero Knventy B MNMogpasaeneHnn baHka.

8.7. MpaBa 3aemMwmka

8.7.1. Mpown3BecTy NOMHBIN MM YaCTUYHBIV AOCPOYHbLIN Bo3BpaT KpeamTa B cooTBeTCTBUM C N. 8.3 O6LLMX YCnoBuiA.

8.8. MNMpaBa BaHka

8.8.1. [MoTpeboBaTb MNOMHOrO [OCPOYHOrO MCMNonHeHnss obssaTensctB no KpeautHomy [orosopy nyTeM NpeabsBrieHns NUCbMEHHOro

TpeboBaHMa 0 focpovHOM Bo3BpaTte KpeamTa, HauMcneHHbIX NPOLEHTOB 3a Nonb3oBaHne KpeantoMm, a Takke BCeX MHbIX MnaTexen, nognexamx
ynnate 3aemwimkom BaHky B cooTBeTCTBUM € KpeauTHbiM [1oroBopom, Npy BO3HUKHOBEHWM OCHOBAaHWI A 4OCPOYHOro uctpebosaHus Kpeguta B
cooTtBeTcTBMM ¢ KpeanTHbIM [JoroBopom.

8.9. OTBEeTCTBEHHOCTb CTOPOH

8.9.1. 3aeMLUMK OTBEYAET 3a HEUCMOSIHEHWE WMV HeHafnexallee McronHeHne oGsizaTenbcTB Mo KpeautHomy [JoroBopy BCEMW CBOMMU
Joxofamu v BCEM NpUHaAexaLlum eMy UMYLLECTBOM.

8.9.2. Mpu HapyLleHU cpoKoB OcyLLECTBIeHUst ExxemecayHoro nnatexa unu Heonnate ExemMecsidHOro nnartexa MofHOCTHI0 UMM YacTUYHO,

UM HECBOEBPEMEHHOM MoralleHUn MHON 3aaomkeHHocTn 3aemimka no KpeamtHomy [lorosopy 3aeMiumk 06513aH ynnatnte baHky HeycTomnky B
pasmepe u nopsigke, ykazaHHoMm B Tapudax (npumeHumo ans KpeanTHbix JoroBopos, 3akntoveHHbIx 4o 01.07.2014)/MHamBmayanbHbIX yCnoBusx
(npumeHnmo ana KpeanTHeix [oroBopos, 3akntoveHHbiX ¢ 01.07.2014). C gaTtbl Hayana HayuCrieHWsl HEeYCTOMKM MPOLEHTbI 3a MOMb30oBaHue
Kpeautom Ha cymmy npoCpOYeHHOM 3a40/MKeHHOCTN No KpeanTy, Ha KOTOPYHO HauncnseTca HeycTonka, baHkomM He HauucnsaTes n 3aeMwmkom
He ynnayvsatoTcs.

8.10. Mpouune ycnosus

8.10.1. TMonoxeHusa KpeautHoro [oroBopa, perynupytoLwime oTHoleHns 3aemMuimka n baHka no nosoay npegoctasnexust Kpeaura, aencreyoT
€ MomeHTa BcTynneHns KpeamTtHoro [loroBopa B cuiy A0 NOSHOro UCNonHeHns 3aeMLuUmMKom 06A3aTensCcTB B CBA3M € NpeaocTasneHmem Kpeaumta.
Ecnu B oTHOLEHUN OTAENbHBIX NonoxeHun KpeanTtHoro [loroBopa Henb3s 04HO3HAYHO YCTAHOBUTL CPOK AENCTBUSA, Takoe nonoxeHne KpeamTHoro
[oroBopa cunTaeTcs 4eNCTBYIOLUMM.

8.10.2. W3meHeHus B KpeauTHbin [JoroBop ohopmnsitoTcs B NMCbMeHHoN dopme. Cnocob odopmneHns nameHeHuin kK KpegutHomy Jorosopy
onpegensietca baHkom. Mpy HaNMYKMM NPOTUBOPEUNIA MEXAY KakMMU-TMBOo NonoXeHusiMu MIHauBnayanbHbIX YCIIOBUI U NMOMOXEHUAMU HACTOSALLETO
NyHKTa, MONOXEHWSA HACTOSALEero NyHKTa 6yayT MMEeTb NPEeUMyLLECTBEHHYIO CUIY.

8.10.3. baHk u 3aeMLyK B3aMMHO ODSA3YIOTCS COXpaHATb KOHMWMAEHUMANbHOCTL (DMHAHCOBOW M MPOoYelr MHopMaLmMK, NONyYeHHOW Apyr OT
apyra. lNMepepava TakonW MHoOpMauuM TPeTbMM fMLAM BO3MOXHA TOMbKO C MWCbMEHHOro cornacus unu B cryyasix, NpegyCcMOTPEHHbIX
3akoHopaTtensctBoMm Poccuiickon ®epepauun. [JaHHOe MOMOXEHWE He pacnpoCTPaHSeTCs Ha MpaBOOTHOLLEHMWS, BO3HUKaloWuMe B cryyae
coBepLueHns baHkom yctynku npae no KpeantHomy Jorosopy, 6o nctpeboBaHusa 3agomkeHHocTM no KpeamtHomy [OroBopy ¢ npuBneyYeHnem
TpeTbux nuu.

8.10.4. Tlopsaok ynnaTbl NPOLEHTOB U Bo3BpaTa Kpeauta (B TOM ymcrie YacTMYHOIO/MOMHOMO AOCPOYHOrO BO3BpaTa) MOXET OTNMYaThCs OT
nopsaka, npegycMoTpeHHoro O6LWwmMMK YCrnoBusiMm, 1 onpeaensaTbcs HenocpeacTBeHHo B 3asBneHun Ha Kpeaut/UMHameuayanbHbix ycrnosusx. Mpu
3TOM Takue NomnoxeHus 6yayT MMeTb NPUOpUTET Had NOMOXEHUAMU, coaepxawmmmuca B OBLLMX YCroBUsiX.

8.10.5. 3aemLwyuk He Bnpase TpeGoBaTh Mo Cyay McnorHeHus o6szatenscTe baHka no Belaade Kpeauta B HaType.

8.11. MoraweHue 3agomkeHHocTn no KpeautHoMy [loroBopy npu NOCTynsfeHny cTpaxoBom BbINnaTtbl

8.11.1. HacTosilMM CTOPOHbI MO0 0GOKAHOMY COMMacuio MPULLNU K COMMALLEHMo O TOM, YTO MPU MOCTyNneHun B nonb3y BaHka unu Ha CueT
3aeMLivka CTpaxoBOM BbiNnaTbl MO PUCKY CMEPTU, MOCTOSHHOW MOMHOM yTpaTbl TPYAOCNOCOGHOCTM MO [OroBOPY CTpaxoBaHWs 3aeMLumka,
OCYLLECTBNSIETCS OCPOYHOE NoralleHne 3agoshkeHHocTH no KpeautHomy [oroBopy B Nopsifke, yka3aHHOM HUXKe.

8.11.2. [Jocpo4Hoe noralleHune 3agosmkeHHocTu no KpeamtHomy [oroBopy ocyuiecTBnsieTcst 6e3 ohopMneHust Kaknux-nméo [ONOMHUTENBbHBLIX
[OOKYMEHTOB CO CTOPOHbI 3aemiyka 1 6e3 nognmcaHms CTOPOHaMM Kaknx-nnbo AONOMHUTESNbHBIX COrfaLlleHUi.

8.11.3. Ecnu cymma CTpaxOBOW BbiMnaTbl paBHa WM nNpeBbillaeT o6bem akTU4ecKon 3agormkeHHocTn no KpeauTtHomy [oroBopy, TO
OCYLLECTBIISIETCS MOSIHOE [OCPOYHOEe MoralleHne 3apoimkeHHocTu no KpegutHomy [orosopy. CpeacTBa, OCTaBLUMECS MOCME MOralleHus,
HanpaBnaTca Ha CYeT, OTKPbITLIA B pybnsax P®. Ecnu B cooTBETCTBUM C HANoroBbiM 3akoHogaTenscTBom PP y baHka B CBSI3W C OCyLLIECTBINEHNEM
yKa3aHHbIX OEWACTBUA BO3HUKAET 005S3aHHOCTb UCHMCMUTL U yAepxaTb CyMMYy Harora Ha JoxoAbl (hM3MYeckux nuu, noanexaiias Bo3spaty U
3auncnsemas Ha CuyeT, oTKpbIThI B py6nsx P®, cymma byaeT yMeHbLUEeHa Ha CYMMY UCHUCIIEHHOTO Hamora.

8.11.4. Ecnu cymma CTpaxoBOK BbinNnaTbl HeQOCTATOYHA ANs noralleHnst akTUYeckon 3aaormkeHHoCcTU no KpeamtHomy [JoroBopy B MOSIHOM
o6bemMe, TO OCYLLECTBAETCA YaCTUYHOE JOCPOYHOE NoralleHne 3a0MMKeHHOCTY C n3MeHeHeM pasmepa ExxemecsayHoro nnatexa no KpeautHomy
[oroeopy B 06beme, paBHOM CyMMe CTPaxoBOM BbIMnaTbl, C yY4ETOM 04YepeaHOCTUN, YyCTaHoBMNeHHOM B N. 8.3.4.6 O6wux Ycnosui. JanbHelwee
roralleHue 3af0MMKEeHHOCTU OCYLLEeCTBNSEeTCS B nopsiake, ycrtaHoBneHHoM KpeawTHbiM [oroBopom, ¢ y4éTtom nonoxexuid n. 8.3.5.5 O6Lmx
Ycnosui.
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8.12. MoraweHune 3agomkeHHocTn no KpegutHomy doroBopy npu noctynneHuun cpeacts M(C)K

8.12.1. HacTosium CTOPOHbI N0 06OAHOMY COrMacKio MPULLIAN K COFNaLLIeHWo 0 TOM, YTO Npu NocTynneHun B nonb3y baHka cpeacts (Yactu
cpeacts) M(C)K n ykasaHum B HasHaveHun nnatexa VO 3aemwumka, Homepa n gaTel 3aknoyveHns KpegutHoro [JoroBopa ocyliecTBnsieTcs
[0CpOoYHOe noralleHne 3agomkeHHocTn no KpeautHomy [oroBopy B nopsiake, ykasaHHOM HUXe.

8.12.2. [ocpoyHoe noralieHue 3agosmkeHHocTu no KpeautHomy [oroBopy ocyluecTsnsieTcsl 6e3 ohopMeHnst Kakux-nnbo AONOMHUTENbHbIX
[OKYMEHTOB CO CTOPOHbI 3aeMLuuka v 6e3 noanmcaHusi CTOpOHaMM KaKnX-1iMbo AOMNOSHUTENbHbBIX COrnalLeHui.

8.12.3. ToraweHune Kpeguta M ynnata npoLEHTOB, HayMCrEHHbIX 3a nonb3oBaHue KpeauTtom, 3a cuyeT cpeactB (4actu cpeacts) M(C)K,
OCYLLeCTBMSIETCA B CreaytoLwemM nopsiake:

=  peHexHble cpeacTtBa (Yactb cpeacte) M(C)K nepeuncnstotcest MNeHcnoHHbIM hoHaom Poccuickon degepaumm (TepputopuarnbHbiM OpraHoM
MeHcnoHHoro dhoHpa Poccuickon degepaumn)/TeppuTopnanbHbiM  OpraHoM (CTPYKTYPHbIM NoApasgerieHnem) coumanbHOW  3aluThl
HaceneHus B 6e3HanM4yHoM nopsigke Ha 6aHKoBCKMI cHeT baHka B nopsigke, NpegycMOTPEHHOM 3akoHoAaTenscTBoM Poccuickon degepaumu;

*  noctynuelwne Ha GaHkoBCKuU cveT BaHka geHexHble cpeacTBa baHk HanpaBnseT B noraweHve obasatenscTB 3aemMwmka no KpegutHomy
[HoroBopy He no3gHee Paboyero AHsi, cneaytowero 3a AaTon NOCTynneHus AeHexHbIx cpeacts (Yactu cpeacts) M(C)K Ha cueT badka. Ons
atoro 3aeMLmk nopyyaeT baHKy B yCTaHOBMEHHbI B HaCTOsILLEM MyHKTE CPOK OCYLLECTBUTb AOCPOYHbIN Bo3BpaT KpeguTta B pa3vepe
noctynuemx cpeacts (Yactu cpeacts) M(C)K B nopsgke, npegycmoTpeHHoMm KpeautHeiM [JoroBopom. [Npu aTom npeabsaBneHne B baHk
0TAEeNbHOro NMCbMeHHoro 3asBneHus-obsa3aTenscTBa He TpebyeTcs;

*  noraweHue obs3aTenscTB 3aemMiymka no KpegntHomy [JoroBopy ocyLLeCTBNSETCA B CrefytoLleil ouepeaHoCTy:
1) npocpoyYeHHasi CymmMa OCHOBHOrO Jorira no Kpeaury;
2) NpocpoYeHHbIE NPOLEHTHI 3a nonb3oBaHne Kpeamtom;
3) cymma ocHoBHoro ponra no Kpegury;

4) npoueHTbl 3a nonb3oBaHneM KpeanTom, HauMcneHHble 4O AaTbl noraweHuns obsizatenscTB 3aemwmka no KpegutHomy [dorosopy 3a
cyeT cpeacts M(C)K.

8.12.4. Cpepacta (4acTb cpeactB) M(C)K He moryT GbITb HampaBfeHbl Ha ynnaTty wTpadoB, KOMUCCUIA, NEHel 3a MPOCPOYKY UCMOMHEHWS
obsasatenbcts no KpeantHomy [orosopy.

8.12.5. Ecnu cpeacts M(C)K HepocTaTouHO Ans noraweHus daktuyeckon sagormkeHHocTn no KpeantHomy [orosopy B nonHoM obbeme, TO
OCYLLeCTBIAETCH YaCTUYHOE AOCPOYHOE MNoralleHne 3aA0MKeHHOCTM C 3MeHeHeM pasmepa ExemecsayHoro nnatexa no KpeautHomy [loroBopy
B obbeme, paBHom cymme cpeactB M(C)K, c y4éTtom oyepegHocTn, ycTtaHoBreHHon B n. 8.12.3 O6wux Ycnosun. JanbHenwee noraweHue
3aJ0/MKEHHOCTUN OCYLLECTBMSETCH B Nopsiake, ycTaHoBneHHoM KpeautHeiM [JoroBopom, ¢ y4éTom nonoxeHui n. 8.3.5.5 Obwmx Ycnosuin.

8.13. NakeT ycnyr no MK

8.13.1. T[pepoctaBnexune 3aemwuky MakeTa ycnyr no MNK ocywectensieTcs baHkoM Ha OCHOBaHWM NodaHHON 3aeMLumMKoM AHKETbI, cogepKallen
cornacme 3aemMwumka Ha nonydeHune um Maketa ycnyr no MK, npu ycnosun onnatel 3aemwmkom komuceum 3a Maket yenyr no MNK. Komuccusa 3a
MakeT ycnyr no MK BaumaeTcst B cootBeTcTBMU ¢ Tapudamm no Makety ycnyr no MK, genicteyowmx Ha aaty nogaym 3aemMmkom B baHk AHKETbI.
MonyyeHne 3aémwumkom MakeTta ycnyr no MK sBnseTca 4o6pOBONbHBIM U He ABNsSieTc 0653aTenbHbIM ycnosmem ans nonyyeHus Kpeamta. OTkas
3aémwumka B nonyyveHun Maketa ycnyr no MK He sBnseTca ocHoBaHMeM AN oTkasa B Bbigade Kpegura.

8.13.2. Pa3smep komuccum 3a MakeT ycnyr no MK ykasbiBaeTcs B AHkeTe. Komucens ynnaunsaetcs 3aéMLUMKOM eAMHOBPEMEHHO B ATy BblAaun
Kpeanta no KpegutHomy [oroBopy, nytem cnmcaHuss co CueTa 3aeMupmka, Ha KOTOpbIA ObinM 3a4yMcneHbl OeHeXHble cpeacTBa Mo
MoTpebuTtensckomy KpeauTy, B COOTBETCTBUM C NopyyeHneM 3aemLumka, cogepxawmmes B AHkeTe. B cnyyae HeynnaTbl KOMUCCUM B YKa3aHHbIN B
HacTosiLweM nyHkTe cpok MakeT ycnyr no MK 3aemMwimnky He npegocTaBnseTcs.

3aemwuk BnpasBe oTkasatbes ot lMakeTta ycnyr no MK (oTka3 3aemiwuka ot ogHow 13 yenyr, Bxoaswmx B MNMaket ycnyr no MK He gonyckaeTcs), B
cryyasx, yCTaHOBIIEHHbIX 3aKoHoAaTeNnbCTBOM. [ns aToro 3aeMimky HyXXHO nogaTtb B baHk cooTBeTCTBYyOLLEE 3as8BNeHNe (danee — 3asiBneHve
06 oTkntoyeHun Maketa ycnyr no MK) yepe3 Cuctemy, KoHTakTHbIN LeHTp unn obpatuBwmcek B MoapasaeneHvne banka. Ecnv 3aseneHve o6
oTkntoyeHnn Maketa yenyr no MK 3aemwmkom He nogaetcs, gencreue MNaketa ycnyr no MK B oTHoweHun MNoTpebutensckoro kpeanta 3aemiimka
coxpaHsieTcs fo uctedeHusi Cpoka Bo3sparta Kpeguta.

8.13.3. Tpwu nogayve 3aemwmkom 3asnBreHnss 06 oTkntodeHun Maketa ycnyr no MK, B Tom uncne B criydyae NofHOro AOCPOYHOrO moralleHus
3aemwmkom Kpeguta, Bo3Bpat cyMmbl ynnaveHHow 3aémimkom kommceum 3a MakeT yenyr no MK ocylecTBnsieTcs B cneaylowem nopsiake:

— B yYactu ycnyrv «J1brotHas ctaBka» — BO3BPaTy MOAMNEXMT CyMMa KOMUCCUM 3@ BbIYETOM YacTu CTOMMOCTU (DaKTUYECKM OKa3aHHOW yCnyrn oo
natbl oTkntoveHus Maketa yenyr no MK;

— B vactn ycnyrm «[ponyck nnatexa» — BO3BpaTy MOAMEXMT CyMMa KOMWUCCUMW B MOMHOM pasMepe Mpu ycroBuu, 4YTO 3aeMluK He
BOCNOMb30Barcs ycryron B TedeHne Cpoka gevicteusa Kpeguta.

B cny4ae nomnHoro gocpoyHoro noraweHuns 3aemwmkoM kpeauTa 3asBneHve o6 oTknoveHuun Maketa yenyr no MK gomkHo 6bITb NnogaHo He
nosgHee 30 kaneHAapHbIX AHEW C AaTbl OCYLLECTBIIEHNSI MOSIHOTO AOCPOYHOrO noratleHunsi. Bo3spaT AeHeXHbIX CpeacTB NPOM3BOAUTCS B TEYEHUE
7 (cemun) paboumnx gHew ¢ gaTbl npuema baHkom 3anBneHus o6 oTknoveHumn MakeTta ycnyr no MK.

OrtkntoueHne MakeTa ycnyr no MK aBnsieTcs oCHOBaHMEM AN UIBMEHEHUS pas3mMmepa I'IpOLleHTHOI;I CTaBKu no erp,VITHOMy A0rosopy 3aemuuyka B
nopanke n B Cpokun, onpeaeneHHble ero ycnoBsnuamMmun.

9. TMpepoctaBneHue Cepsuca «YBegomneHusa o6 onepaumsax»

9.1. OOLme nonoxeHus
9.1.1. KnueHT MOXeT noakntounTh/oTKNounTb CepBuc «YBeaoMneHus o6 onepaumsix» B Nopsiake, onpeaeneHHoM HacToawmm Pasgenom, ecnv
MHOE He ycTaHoBMneHo OBLWMMK YCNOBUAMK UM MHBIMWU LOKYMEHTamu, odopMnsieMbiMy KnveHTom Ans noakntodeHus/otknoveHms Cepeuica.

9.1.2. B pamMkax npenocraBrieHnA KnneHTtam cneymanbHbixX I'Ipep,]'lO)KeHVll;l BaHk BrpaBse nogkn4vaTtb KnveHTtam CepBl/IC 6e3 B3aumaHus nnaTbl 3a
npegocraeneHune CepBVICS.

9.1.3.Ansa Kaprt, BeINyLUeHHbIX ¢ 27.06.2024, BaHk BNpaBe aBTOMaTh4ecku noaknioyaTe CepBuc ¢ ycTaHoBMeHnem cnocoba yBefoMneHus B Buae
Myw-yBegomneHnn 6e3 B3vMaHusa nnatbl 3a NnpefgocrasneHve Cepsuca.

10Ycnyra npeocTaBnsieTcs ¢ MOMEHTa TEXHUYECKOW peanuaauuuy.
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9.1.4. Bce yBepomneHus ot baHka B pamkax Cepsuca npuxoadat oT otnpasutens Raiffeisen. VickniodyeHnem aBnswoTcs cnyvan nomnyyeHus
yBedoMIneHun npu HaxoxgeHun KnueHta 3a npegenamm P®, B atom cnydyae CMC-coobuweHus HanpasnsitTcs baHkom ¢ Homepa,
3aperucTpuposaHHoro B baHke ans npegoctasnexHns Cepsuca, nprHagnexallero onepaTopy COTOBOW CBA3M, 3aperncTpupoBaHHOMY 3a rpaHuLIen.
CMC-coobLueHns B 3TOM CryyYae MOryT NpuxoauTb C AfIMHHOTO UM KOPOTKOrO HOMepa, onpedenseMoro  MHOCTPaHHbIM OnepaTopoM COTOBOM
cBSA3N.

9.1.5. lMogkntoyeHne u oTknodeHne ot CepBuca, a Takke cmeHa Homepa TenedoHa Ans yBedOMIEHWA, MOryT ObiTb Mpou3BedeHbl No
pacnopsikeHuto Knuenta, nepegaHHoMy B baHk B cootBeTcTBUM C . 9.2.1 O6Wwmx Ycnosuin. Ans nameHenusa KnueHtom cnocoba ysBegomneHus B
pamkax CepBuca emy HeobxoOMMO OTKMIOYUTL OOUH Crnocob yBeooOMMEHMS W MOAKMIOYMTL ApYyron cnoco® yBedoMIieHus, B nopsigke,
npegycmoTpeHHoM B n. 9.2.1 O6wmx ycnosuii. PacnopspkeHns KnneHTta nognexart ncnonHeHuto He nosgHee Paboyero gHs, cnegytowero 3a gHeMm
nogayn pacnopsbkeHus. PacnopsikeHvne OOMKHO codepaTb CBeAeHusl, ykadaHHble baHkoM 1 HeobxoauMble ANs UCMOMHEHUS pacnopsiKeHns
KnuenTa.

9.1.6. B cnyyae n3meHeHuss Homepa TenedoHa ans ysegomneHwn KnueHT o6si3aH nepepaTb B BaHk COOTBETCTBYHOLLEE paCMOpsKEHUe,
npegycmoTpeHHoe n. 9.2.1 O6wmx Ycnosui.

9.1.7. Onnarta CepBuca ocyLLecTBNseTCA B COOTBETCTBUM C Tapudamu baHka. KnueHT BbipaxkaeT cBoe corfnacue Ha 1o, 4To baHk nmeet npaso
6e3 nony4yeHnsa gononHutensHoro cornacus KnueHrta cnuceiBath ¢ noboro Cyeta KnuveHTa CyMMbl AeHEXHbIX CPeACTB B OnfaTy CTOMMOCTU
Cepsuca «YBegomneHus o6 onepauusax». Onnata npon3BoauTcs 3a kaxayto nogkntodeHHyto k Cepsucy Kapty cornacHo Tapudam BaHka.

9.1.8. bBaHk nmeet npaso oTkntounTb KnneHta ot Cepsuca:

— B Cny4ae ykasaHus KnneHToM HeBepHOro Homepa TtenedoHa npu noaxntoveHun k Cepsucy,

—  HEeWUCMOSHEeHWs NN HeHagnexallero ucnonHeHnsa KnmeHtom o6s3aHHOCTU, NpegycMoTpeHHou n. 9.1.6 O6bwmx Ycnosun,

— B cnydae HapyleHusa KnmeHTom ycrnosui npegoctasnexns Cepsuca;

—  npwv Hannuumn y BaHka ocHoBaHWI nonaratb, 4To Homep TenedoHa ansa ysegomneHuin donee He npuHaanexuT KnuenTy;

— B cnyyae, ecnm Ha MobunbHOM YCTpPOWCTBE YCTaHOBMEH 3anpeT Ha nonyyeHne [lylw-yBeJOMMEHW, NpU 3TOM  YCrOBUSIMU
npegoctasnexHns Cepsuca npeaycMoTpeH cnocob yBeaoMneHns nyteM HanpasneHus MNyL-ysBegoMneHuin, B TOM YMcne, COBMECTHO C
CMC-coobLueHmaMN.

9.1.9. BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKKM, MOHEeCEHHblE KnneHTOM B CBSIau C ykadaHnem KnneHTom HeBepHoro Homepa TenedoHa ans
yBeAOMIEHUIA, NMNMOO B CBA3M C HEWUCMONMHEHUEM WM HEeHaAnexalumm ucnonHeHvem KnueHTom mHol obsizaHHOCTM, kacawouwencs Cepsuca u
npegycmoTpeHHon OBLMMKN YcnoBusimu.

9.1.10. B cnyyae nepeBbinycka nogkntodeHHon k Cepeucy KapTbl ¢ NpeXXHUM HOMEpOM ee noakntoyeHne k CepBucy coxpaHsieTcsl.

9.1.11. YunTbiBasi 0COGEHHOCTM Mepefayn OaHHbIX Yepe3 OTKPbITble CPeACcTBa KOMMYyHMKaUWW, nogkmovasice k Cepsucy, KnumeHT npuHumaeT
pUCKK, CBA3aHHbIE C BO3MOXHbIM Hemnory4eHnem KnmeHToM nnm Bo3MOXHbIM NONy4YeHMeM TpeTbMy nuuamm nepegasaemMoin nHgopmaumm (CMC-
coobuweHun, MNyw-yBegomneHun ot baHka KnueHty).

9.2. Mopsaok n ycnosus npegocTtaBneHus CepBuca «YBeaoMneHus o6 onepaumsax»

9.2.1. C uenbto nogknoyeHnsa N oTknoyeHns Cepsuca, a Takke M3MeHeHus crnocoba ysegomneHus u Homepa tenedoHa Ans yBe4OMMEHUM
KnueHT MoxeT ohopMnTL 3asiBreHME OOHMM U3 CriedyoLumx crnocobos:

— B nNucbMeHHoun dopMme B MNoapasgeneHun baHka,

— yepe3 KOHTaKTHbIV LeHTP,

— nocpegcteoM CuUcTeMbl.
BaHk Takke uMeeT NpaBo yCTaHaBNMBaThb AOMONHUTENbHbBIE KaHanbl HAaNpPaBneHUs AaHHbIX 3asBneHun B baHk.

9.2.2. KnueHT mMoxeT uameHuTb cnocob ysegomnexus B pamkax Cepsuca, ¢ CMC-coobuweHuin Ha lNyw-yBegomnenns. KnueHTt nogresepxaaet
cBov BblGop B MobunbHom npunoxeHun. BaHnk yBegomnsiet KnueHta o6 mameHeHum cnocoba yBegomrneHust B pamkax Cepsuca Ha [Mywi-
yBegomnenus B Buae CMC-coobLieHns, HanpaBnsiemoro Ha KOHTakTHbIi HOMep MobunbHoro TtenedoHa Knuenta. [Myw-yBepomneHusi
HanpasnsTca Ha KoHTakTHoe MobunbHoe ycTtporcteo no Bcem Kaptam KnveHTta, no kotopbiM CepBUC NOAKMOYEH Mnn OyaeT NOAKIOYEH B
GyayLiem.

9.2.3. bBaHk BnpaBe nameHuTb KnneHTty cnocob yBegomneHus B pamkax Cepsuca, ¢ CMC-coobuieHunn Ha lMyw-yBegomneHums.

KnueHT BNnpaBe M3MeHWTb paHee NOAKMHYEHHbIN CNOCO0 yBeAOMMEHNSA Ha MHOW B NOpSAKe, NpedyCMOTpeHHOM B M. 9.2.1. O6wux Ycrnosui.

9.2.4. Ecnu B cootBeTcTBUM ¢ Tapudammn Cepuc ¢ BbibpaHHbIM KnveHTom cnocobom yBeaoMneHns SBNsSieTCA NaTHOM YCnyro, onnata ycnyru
NPOV3BOAMUTCA 3a KaXAbIi NOMHBLIN U HENOMHbIA MecaL. [Mpy 3ToM nNnaTta 3a nepsbivi KaneHaapHbIM Mecal, npefocTasneHns Cepsuca (HauMHas ¢
MecsLUa NoAKMoYeHUs ycnyrn) He BaumaeTtcs. B ganbHelwem komuceus 3a npepoctasneHne Cepsuca B3MMaeTcs B Cryyae, €cnv B TeyeHue
KaneHgapHoro mecsiua baHk Hanpasun KnueHty xotst 661 ogHo CMC-coobieHune/Myw-yBegomneHne o6 onepaumm ¢ ucnonb3oaHnem KapTel nnm
06 onepauuu no cyeTy. MNpu nogknoveHun n otkmodeHn Cepsuca unu Npy U3MeHeHun cnocoba ysegomneHusi B pamkax Cepsuca B TeveHune
ogHoro kanengapHoro Mecsua onnata Cepsuca npoussoguTcst cornacHo Tapudpam. pu Hanuuum nNpoTMBOpeYnin Mexay Kakumu-nnbo
nonoxeHnamm TapnoB 1 NONOXEHNAMM HACTOSALLEro MyHKTa NMONOXEHNS HACToALero NyHkTa 6yayT MMeTb NPEUMYLLIECTBEHHYIO CUny.

9.2.5. B cnyvae ytpatbl mMobunbHoro TenedoHa, B KOTOpoM ucnonb3yetca Homep TenedoHa pna yesegomneHun, KnueHT o6sa3aH
He3aMeanuTernbHO NnyHo obpaTtuTbes B MoapasgeneHune baxka ¢ 3asBneHnem 06 oTKIMIYEHUM JaHHOTO cepBuca.

10. MakeTbl ycnyr
10.1.MpepoctaeneHve KnueHtam MakeToB ycnyr ocyuiectBnsietcs baHkoMm ogHVMM 13 crieaytowmx cnoco6oB.:
- 8o 21.07.2014 roga - Ha ocHoBaHumn Cornaiuenus o MNakeTe ycnyr;

-¢21.07.2014 roga - nocpeacTBoM noaknoveHus MNaketa ycnyr B pamkax 3akntoveHHoro [loroBopa 6aHKOBCKOro cyeTa B cooTBeTcTBMM ¢ O6LWmMMm
Ycnosusmu.

lMonoxeHna HacTosALWwero pasaerna pacnpocTpaHATCcs (B NPUMEHMMON YacTn) B TOM uncne Ha KnueHTos, 3akniounBlumx ¢ baHkom CornaiueHuve o
Makete ycnyr. B cny4ae BO3HUKHOBEHWS NPOTUBOPEYUst Mexay nonoxeHuwsmu Cornawexust o MakeTe ycnyr u nonoxeHusimm O6wmx Ycnosun,
NPeMYyLLECTBEHHYIO CUY MMERT nonoxeHnsa OOLwmx Ycnosui.

10.2. O6sa3aTenbHbIM YCNOBMEM AN noaknoyeHus MNakeTta ycnyr siBnsieTca oTKpbiTue CyeTa v BbiNyCck BaHKOBCKOM KapTbl K HEMY B pamKkax
MakeTa ycnyr nubo Bbinyck BaHKOBCKOM KapTbl K paHee oTkpbIToMy CyeTy.

10.3. TogkntoyeHue MakeTa ycnyr n NpUMHSITUE 3anpOCOB Ha BbIMYCK KapT B pamkax NakeTa ycryr ocyLleCTBNSATCS Ha OCHOBaHWUU 3asiBMeHWs
KnueHTa, nepegaHHoro B baHk:
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. B nncbMeHHoM opme B MNogpasgeneHun baxka;
. B CIyyasix U Ha ycrnoBusix, onpeaeneHHbIX baHkoM, B KOHTaKTHbIN LeHTp!!;

=  nocpeactBoM Cucrtembl — Tonbko Ans KnueHToB., yxxe nMmetowmx oTkpbiTein(e) CueT(a) B baHke, 1 ansa onpegeneHHbix Buaos MakeTos ycnyr,
ONS KOTOPbIX Takasi BO3MOXHOCTb npegycmoTpeHa Tapudamu no MNaketam ycnyr.

*  MOCPEACTBOM HaxaTusi Ha KHOMKy «[IpuHATE» B CUcTeMe B Tex cryyasix, koraa baHk cpopmMupoBan cyluecTsytolwmm KnveHtam npegnoxexve
0 MOAKIYEHUN ONpeaeneHHbIX BUaoB MNakeToB ycnyr.

10.4. Mopkntoverue MakeTa ycnyr ocylecTenseTcs baHkoM B MOMEHT OTKPbITUS NepBOro cyeTa B pamkax NakeTa ycnyr, nnbo Bbinycka nepeon
KapTbl B paMkax lNakeTa ycnyr (ecnv TeKyLUMI cYeT yke Obln OTKPbIT paHee), MMbo B AeHb NpUHATUSA OoT KnveHTa 3asBneHus, B COOTBETCTBUM C
KOTOpbIM nogkntoyaeTcs MNMakeT ycnyr (ecnv npeAyCMOTpeH nepesoa AeNCTBYIOLLEN KapTbl Ha 06cnyxunsaHne B pamkax Maketa ycnyr). baHk umeet
npaBo OTKa3aTb B NoAkmnoveHun MNaketa ycnyr 6e3 o6 bACHEHUS MPUYNH.

10.5. Mpwn nogkntoveHumn KnueHTtom lMakeTa ycnyr nocpeactsom obpalueHns B KoHTakTHbIN LeHTp KnneHT coobliaeTt coTpyaHuky baHka:

- HaumeHoBaHwue [lakeTa ycnyr, KOTopbii KrnMeHT xxenaeT NoaKniovnTb,

- BuAabl baHkoBCcKkux KapT, KoTopble KnMeHT xenaeT BbiNyCTUTb/ MepeBbINyCTUTL MNpu nodknodeHun [aketa ycnyr / B pamkax
pewcrtytoulero MNaketa ycnyr, k kakomy Cuety (Cuetam) HeobxoauMO BbIMYyCTUTb BaHKOBCKME KapTbl W/WnNu Kakue U3 ero OerCTBYHOLLMX
BaHkoBCKMX KapT A0MKHbI ObITb NepeBeaeHbl Ha 06CnyXnBaHue B pamkax [NakeTa ycnyr.

Mpn atom BaHkoBckas kapTa BbinyckaeTca Ha ums KnveHnta/ [oBepeHHOro nuua (npyMeHumo TONbKO AN Aepxartenen [laketos ycnyr
«MpemunansHbIiy n «lNpeMuansHbin 5» npu ycnosuu Hanuuusa B badke [doBepeHHOCTW (Ha coBeplueHue onepaumin no CyeTy, K KOTOPOMY
BbinyckaeTca [ononHutenbHas Kaprta), cpok AeWcTBMSA KOTOpPOW He MeHee cpoka OeWCTBUS Bbinyckaemoun [HdononHutensHon Kaptbl). Mms
KnueHta/[JoBepeHHoro nuua amboccupyeTcs (nevaTtaeTcs) Ha baHkoBCkOW KapTe naTtMHULEN B COOTBETCTBUM C MpaBunamu TpaHcrTepauuu,
npuHaTeIMK B BaHke, ecnn KnueHTom He 3asBneHo mHoe. [Npu xenaHuv KnveHTa nepeBbinyCTUTL ero AevcTBYHoLyo BaHKoBCKylo kapTy Ha
BaHkoBCKyt0 KapTy Apyroro Buaa B pamkax nogknioyvaemoro emy Maketa ycnyr, npexHss baHkoBckas kapTa npekpallaeT CBoe AeNCTBUE He
nosgHee cnepyowero Paboyero aHs (3a nckntoyeHnem cyb60Tbl) ¢ Agathbl NpuHATUS BaHkom pacnopsikeHns KnveHTa.

YpocToBepeHue BbllleyKa3aHHbIX 3asiBNeHnin 0 noakntoveHun Maketa ycnyr n npeaocTaBneHnn UHbIX AOMOMHUTENbHBIX YCyr B pamkax MNaketa
ycnyr ocyuwectensetca B KoHTakTHOM ueHTpe. lMpu otcytctBum y KnmneHta Kogosoro crnosa B KayecTBe Mapons, NoaTBepXAaloLlero, YTo
pacnopsikeHue(s) npegoctaBneHo(bl) KnmeHTom, NCNonb3yloTca peKkBu3nTbl nacnopTta rpaxaaHvHa P® (npyMmeHumo Tonbko Ansg 3apnnaTHbix
KnnentoB). C momeHTa mnonyyeHus oT KnveHTa HeobxoauMmbix noaTeepxaeHun baHkom ocywectBnseTca noakmodeHve [laketa
ycnyr/npeocTaBnsaoTCa AONOMHUTENbHbIE YCIYrn B pamkax cyluecTBytoLlero MNakeTa ycnyr.

10.6. KnueHT, sBnawowumiica aepxatenem lMakeTta ycnyr «lpeMuanbHbii», B criydyae NPUHATAS UM creumarnbHoro npeanoxeHust'? bawka,
pasmeLléHHoro B pasgene «[Mpepnoxenus ona Bac» Cuctembl, MoxeT nepeBecTn obcnyxumBaHue cBoux baHkoBckux kapT u3 MNakeTta ycnyr
«[MpemMunanbHbIi» Ha obcnyxmBaHue B lMakeT ycnyr «MpemuanbHbin 5» nyTem oTkntoveHus MNakeTa yenyr «MNpemuanbHbIn» 1 nogkntoyeHus MNaketa
ycnyr «lMpemuanbHbin 5». 3assnenve KnveHta Ha npuHATME cneumanbHoro npeanoxeHns banka B CucTteme noatsepxgaetcs B nopsiake,
npegycmoTpeHHoM Ycnosusamu 0.

10.7. MNocne nogkntodeHus [Maketa ycnyr «lpemuaneHbli», «lMpemuancHbii 5» BaHk BnpaBe 3akpenuTb 3a KnvMeHTOM nepcoHanbHOro
MeHeKepa, a Takke MOMEHSATb ero B Xxoge 06CNyXnBaHUSt NN OTKPENUTb B OOHOCTOPOHHEM nopsiake 6e3 06bACHeEHUS NpuyMH. KnvneHT Bnpase
OoTKasaTbCA OT 3aKkpenneHus 3a HWM MepCOoHarbHOrO MeHeaxepa, MHULMMPOBAaTb CMEHy WM OTKPenrneHue nepcoHanbHOro MeHemxepa,
obpaTMBLUMCL K MepcoHanbHOMYy MeHemxkepy, B KoHTakTHbI UeHTp wnu B [logpasgeneHne badka. MOBTOPHO HasHauMTb NepcoHanbHOro
MeHemkepa KnmeHT moxeT B Cucteme. KnMeHT 1 nepcoHanbHbIi MeHemxep MOryT oOMeHMBaTbCa COOBLEHNAMM, NCNOMb3ya YaT, a Takke UHble
[OOCTYMNHbIE KaHarnbl CBs3W, 0 KOTOpbIX BaHk cooblyaeT KnmeHTy B nopsigke, NnpeaycMoTpeHHoM n. 2.12.1 O6wmx Ycnosui.

10.8. C momeHTa nogkntoyeHns MakeTa ycnyr obcnyxuBaHue Tekyliero(ux) cyeta(oB) u BankoBckol(Mx) kapT(bl) B pamkax NakeTta Ycnyr
OCyLLeCTBNAETCH B COOTBETCTBMMU C Tapudamu no lMaketam ycnyr.

10.9. Ecmu He ycTaHoBneHo nHoe, 3a obcnyxuBaHue MakeTta ycnyr baHk B3vMaeT exemMecs4Hyl0 KOMUCCUIO B COOTBETCTBUM C Tapudamu no
MakeTam ycnyr. BaHk oCyLLeCTBNSEeT CnMcaHne exeMecsvyHoN kommccum 3a obenyxusanue MakeTta ycnyr B no6on pabounii AeHb KaneHaapHoro
MecsLa, crneaytoLlero 3a mecsiLeM obcnyxunsaHus MNakeTa ycnyr, ¢ no6oro Tekylero cyeta Knuenta. Ecnu cnncanne komuccnm 3a obenyxusanve
MakeTa ycnyr ocywectBnseTca co CyeTta, OTKPLITOrO B BanioTe, OTNINMYHON OT POCCUINCKUX pybnel, To koMuceus cnncbiBaeTcs B Baniote CyeTa B
CyMMe, 9KBMBANIEHTHOWN KOMUCCUM B POCCUINCKUX PYOnisix no Kypcy, yctaHoBneHHoMy baHkom Poccnu Ha aaTy cnmcanums.

10.10. Mpwn MogakntodeHnn MakeTa ycnyr, a Takke B pamMkax ganbHenwero ero o6cnyxvmeaHns KnmeHTy MoryT OTKpbIBaTbCS TEKYLLME cYeTa Tex
BWOOB, KOTOpblEe ykasaHbl B Tapudpax no Maketam ycnyr. [JaHHble TekylumMe cyeTa MOryT OTKpbIBaTbCA NpW NMYHOM obpalleHun KnueHTa B
MoppaspeneHune baHka, a Takke B nopsake, npegycMoTpeHHoM B Nn. 3.39 O6wmx Ycnosui.

10.11. Ecnu npegycmoTpeHo Tapudpamu no Maketam ycnyr, npu oTCYyTCTBUM B TEYEHME OOHOMO KaneHaapHoro mMecsiua obcnyxueaHus MNakeTta
ycnyr Onepauunii no Bcem Kaptam/CueTtam (He cumtas onepauuin no cnucaHuio baHkom B yCcTaHOBNEHHOM Mopsigke nnatexen B nonb3y baHka,
npuyMTatoLLerocs eMy BosHarpaxaeHus, Wwrpados, neHemn, HeycToek U UHbIX NoAoOHbIX nnatexen), MonoxuTtensHoro banaHca no Bcem Cyetam
KnueHT HacToswwmm nopy4vaet bBaHky npuocTtaHoBuTb obcnyxuBaHue [MakeTa ycnyr Ha cpok o 6 (Lectn mecsues). Mpu aToM komuceus 3a
ob6cnyxunBaHue MakeTa ycrnyr 3a BbllleyKa3aHHbI Nepuos He B3MaeTcs.

O6cnyxnBaHue MakeTa ycnyr n Cueta(oB) n BaHkoBckon(nx) kapT(bl) B pamkax MNaketa ycnyr BO306HOBNSAETCH aBTOMaTUYECK/ NPU COBEPLLEHMM
KnueHtom Onepaumu no Kapte/CyeTty u/vnu nononHeHns niobdoro n3 ceomx Cyetos. B aTom cnyyae cnucaHve kommccum 3a obenyxunsanue MNMakeTa
yCnyr ocyLiecTBnsaeTcs B cooTBeTcTBUM ¢ N.10.9 O6Wwmx Ycnosui.

Buabl MakeToB ycnyr, o6cnyxmBaHue KOTOPbIX MOXET BbiTb NPUOCTAHOBIIEHO B COOTBETCTBUM C HACTOSILLMM NYHKTOM, yKa3aHbl B Tapudax no
MakeTam ycnyr.

10.12. KnueHT MOXeT W3MeHWTb BWA MNOAKMHYeHHoro paHee [laketa ycnyr. UameHeHue [laketa ycnyr (OAHOBpEMEHHOE OTKIYeHue
newcrtytoLero MNakeTa ycnyr n nogknioveHne Hoeoro MakeTa ycnyr) n nepesbinyck KapT (ecnv npumeHnMo) npom3soanTca baHkoM Ha ocHoBaHWM
3aaBneHns KnuerTta no popme banka, nogaHHoro KnuenTtom B MNMoapasaeneHnn baHka nnv yepes KOHTaKTHbIN LIEHTP.

B cnyyae ecnu ycnosuamu Hosoro lMakeTa ycnyr He npegycmMoTpeHbl Buabl KapT, BeinyLueHHble KnMeHTy B pamkax n3ameHsemoro lNMaketa ycnyr, To
Takas(ue) Kapta(bl) (no Beibopy KnuneHrta, 0603Ha4€HHOMY MM B COOTBETCTBYIOLLIEM 3asiBMIEHUM) NOANEXUT(-aT) 3aKpbITUIO, NGO NepeBbIMYCKy B
pamkax Hosoro lakeTa ycnyr.
BaHk BnpaBe oTka3aTb B M3aMeHeHuu [NakeTa ycrnyr B cnydae:

— Heynnatbl KnueHTom exemecsyHon kommceum 3a obenyxunsaHnue Maketa ycnyr, B COOTBETCTBUM ¢ Tapudamu no Naketam ycnyr;

— oTkasa KnueHTa 3akpbiBaTb/nepeBbinyckatb KapTy(bl), BbinyLweHHyo(ble) B pamkax nsmeHsiemoro Maketa Ycnyr;

— HecobntogeHus KnneHTom ycnoeui, ykazaHHbix B . 10.2 O6wmx Ycnosui

11 YHcbopmMaumio 0 HanMYUM Takoi BO3MOXKHOCTM MOXKHO NOMy4nTb B KOHTAKTHOM LieHTpe.

112 Ycnyra NnpefoCTaBnsieTcsl Mo Mepe TEXHUYECKON peannsaumm.
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— noctynnenuss B BaHk uHdopmauum o BBedeHWM B OTHoweHun KnuneHta npouenyp 6aHkpoTCTBa, MpegycMaTpuBalolmx Mo
3aKoHO4ATENLCTBY OrpaHnyeHue/npekpalleHne npaes KnveHta no caMocToATENbHOMY PacCnopsiKEHWUI0 AEHEXHBIMU CpeacTBamu u/vnm
©aHKOBCKMMM cHETaMM.

10.13. OrtkntoyeHue lNMakeTa ycnyr nponM3BoanTCcs:
10.13.1. Ha ocHoBaHuu 3asBneHust KnveHTa:
— nopaaHHoro KnueHtom B NoapasgeneHun baxka;

— nogaHHoro KnuneHtom 4yepe3 KoHTakTHbIM ULeHTp. B atom cnyvae KnmeHT coobuwaeTt coTpyaHuky baHka cBoe xenaHue npov3BecTy
OTkntoyeHve MakeTa ycnyr u 3abnokuposaTb/ nepeBbinycTuTL® BaHKoBCKkMe kapTbl, BbiNyLLEHHbIE B paMkax MNakeTa ycryr.

10.13.2. no nHnynaTtuee baHka:
— B cnyyae HeynnaTbl KnneHTom exemecsavHon kommnceum 3a obenyxuBaHme MNakeTa ycnyr, B cOoTBeTCTBUM € Tapudamm no MNakeTtam ycnyr;

— npumeHnmo ana lNaketa ycnyr «lpemuanbHbii» 1 «lpemuansHbii 5» — B cnyyae Bnokuposku Bcex KapT u oTcyTcTBumM y KnueHta
KpeauTHbIX NpoaykToB BaHka;

— B Cly4ae 3aKpbITua BCeX TeKyLLI,I/IX cyeToB KnueHTa;

— npu noctynneHun B bBaHk uHGOpMauum o BBedeHUM B OTHoWeHun KnumeHTa npouenyp 6aHkpoTCTBa, npeaycMaTpuBarowmx Mo
3aKoHOAATEeNbCTBY OrpaHuyeHune/npekpalleHme npae KnveHTa no camocTOSiITENbHOMY PacnopsiKeHWI0 OEHEXHbIMU CPeacTBamMmu u/mnm
6aHKOBCKMMM cyeTamu;

— B cnyvae, ecnu obcnyxmBaHue MNaketa ycnyr n Cyeta(oB) n baHkoBckon(nx) kapT(bl) B pamkax NakeTa ycnyr He 6yaeT BO30GHOBMNEHO
KnmeHTom [0 MCTeveHus MakcMMarnbHOro cpoka npuocTaHoBneHns obenyxunsanus Maketa ycnyr, ykazanHoro B n1.10.11 O6wwmx Ycnosui;

— B Cny4ae npekpawleHna BaHkom npenoctasiieHna onpeaeneHHoro suaa MakeTta ycnyr;

— B Cny4ae ecnn KnmeHT NposiBnsieT HeyBaxuTenbHoe OTHOLLEeHME K COTpyaHMKaM BaHka, UCcnosib3yeT HeLleH3ypHY 1o NEKCKKY, OCKOpBneHus
WK yrpossl.

10.13.3. B MHbIX cny4asax u B nopsgke, NpegycMOTPeHHbIX 3akoHoaaTensctBoM Poccunckon ®egepauun.
10.14. C momeHTa OTkntoveHus MakeTa ycnyr Tapudbl no MNaketam ycnyr Kk KnMeHTy He NpUMEHSAOTCS, Npu 3TOM:

— panbHenwee obcnyxueaHve CyeToB KnueHTa, BXoAuBLUMX B cocTaB [lakeTa ycnyr, OCyLeCTBNSETCA B COOTBETCTBMM C Tapudamu,
ykasaHHbIMK B [lorosope;

— panbHenwee obcnyxunBaHme baHKOBCKMX KapT, BbiMyLLEHHbIX B paMkax [lakeTa ycnyr, OcyLleCcTBMNAETCA B COOTBETCTBMN CO CTaHAAPTHLIMU
Tapudamu, ecnn nHoe He npegycmoTtpeHo Tapudamm no MNaketam ycnyr.

10.15. OrkntodeHwue MakeTa ycrnyr NpoM3BOAMTCS B Crlyyae nonyyeHus BaHkom AOKYMeHTanbHO NOATBEPXKAEHHBIX CBeAeHuiA 0 cmepTy KnueHTa,
npv aTom AHEM OTkroydeHus MNakeTa ycnyr sBnsieTcs AeHb NpefocTaBneHus B baHk AoKyMeHTanbHOro noAtBepxaeHus cakra cmeptu Knuenta.

11. OcobeHHoCTH 06cnyxuBaHusa 3apnnaTtHbix KnueHtoB n UHanBupayanbHbix 3apnnatHbix KnueHtos

11.1. Ecnn vHoe He ycTtaHoBneHo O6wumu Ycnosusmn, BaHk npepoctaBnsetr 3apnnatHomy KnmeHTy BO3MOXHOCTb OOGCnyXmBaTbCsl MO
Tapudam no BaHkoBckum kapTam u Cuyetam ans 3apnnatHblx KnueHToB ¢ gaTbl NpuHATUS BaHkoM AHKETbl Ha OTKpbITME TEKyLlero cyeta u
GaHKOBCKOW KapThbl.

3apnnatHbii KnueHT, numetowmin paHee oTkpbIThii CueT, nepeBoautcst bBaHkom Ha obenyxusaHue no Tapudam no baHkoBckuM kapTam u Cuetam
ans 3apnnatHbix KnueHTos:

— He no3gHee 10 Pabounx gHenm c pgatbl nonyyveHus baHkom B nopsiake, npegycmotpeHHoM Cornawenuem, Peectpa nonyyartenew ot
KomnaHuu.

— He nosgHee 10 Pabounx gHen ¢ gatbl NEpBOro NOCTYMNEHUS OEHEXHbIX cpeacTB oT Komnanun/PabotonaTtens Ha ero CyeT B crnyyae, ecnm
CornalueHue He npegycMaTpyBaeT npegocTaeneHne PeecTtpa nonyyatenen ot KomnaHuu.

11.2. B cnyyae HacTynnexus OcHoBaHui Ans oTkpenneHust 3apnnatHoro KnveHTa ot 3apnnatHoro npoekTa (3a ucknioyeHmem OcHoBaHust Ansi
oTkpennexnusa 3apnnaTtHoro KnueHta ot 3apnnaTtHoOro npoekTa, ykasaHHoro B noanyHkte 2) n. 1.98 O6wwux Ycnoeun) baHk He no3gHee 14
KaneHaapHbIX AHel co AHSA HacTynneHns OCHOBaHWI ANs OTKPEnneHus BnpaBe oTkpenuTb 3apnnatHoro KnveHTa oT 3apnnaTHOro npoekTa.

11.3. B cnyuae HactynneHuns OcHoBaHUs Anst oTkpenneHus 3apnnatHoro KnueHTta ot 3apnnaTHoro npoekTa, ykasaHHOro B noanyHkte 2) n. 1.98
O6wumx Ycnosui, baHk BnpaBe oTkpenuTb 3apnnartHoro KnueHta ot 3apnnatHoro npoekTa B onpeaeneHHbin baHkom cpok.

11.4. KnueHT nepesogutcs BaHkom Ha obcnyxuBaHue no ctaHAapTHbIM Tapudam no BaHkoBckum kaptam u CyeTam He nosgHee OAHOro
KaneHJapHOro [HA C MOMEHTa Takoro oTkpennexusi. baHk yBegomMnseT KnueHta o6 otkpenneHun ero ot 3apnnartHoro npoekta O6wmx Ycnosun
No6bIM U3 cNoco60oB, YyCTaHOBMEHHbIX N. 2.12.1 O6Lwmx YCnoBuii.

11.5. YkasaHHble B N.n.11.1-11.4 O6wmx YCrnoBuii NONOXEHUS HE MPUMEHSIOTCS B OTHOLLEeHUM 3apnnaTtHbix KnneHTos kateropum Private Banking
(nepcoHanbHoe 6aHkoBCKkoe 06CnyXMBaHUE), Ha OnepaLMm KOTopbIx pacnpocTpaHstoTcst Tapudebl No BaHkoBckuM kapTtam 1 Cyetam anst KnneHTtos
kaTeropum Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxuBaHue). B cnyyae Hanvmumsa B JaHHOM YacTy NPOTUBOPEUNS MEXAY MONOXEHUAMN
O6wmx Ycnoeun n [loroopa npuoputeT umetot Obme Ycnosus. Mopsgok npekpawenns aencteus TapudgoB no baHkoBckum kapTam n Cuetam
ansa Knuentos kateropum Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxuBaHue) B oTHoweHun 3apnnaTtHoro KnveHTa 1 nepesofa ero Ha
cTaHgapTHble Tapudbl no baHkoBckMM kapTam u Cuetam onpeaensetcs Tapudamu no baHkoBckum kaptam n Cuetam gnsa KnueHToB kateropum
Private Banking (nepcoHansHoe 6aHKOBCKOe 0OCnyXunBaHue).

11.6. KnueHT craHoBuTtcs NHamBmayanbHbiM 3apnnatHbiM KnneHTom He no3gHee OKOHYaHWs kaneHaapHoOro Mecsilia, CriefytoLlero 3a nepebiM
MecsiLleM MepeyuncneHunst AeHexHbIx cpeactB Ha CueT gaHHoro KnueHTa ¢ HasHauyeHUMeM nnatexa, CBMAETENbCTBYHLWMM O MOMyYeHUU UM
3apaboTHOM nnaTbl CO cyeTa(oB) MHAMBMAOYasbHbIX NPearnpuHUMaTenen Wunu pPUaNYECKUX Nuu, OTKPLITOTO(bIX) B CTOPOHHMX KPEeOWUTHbIX
opraHusaumsx u/vnu B baHke, n npu cooTBeTCTBUM 3TOrO KnneHTta TpeboBaHusiM, ykasaHHbiM B n. 1.58 O6wwmx Ycnosuii, a o6cnyxveaHne AaHHOMO
KnueHnTta ocyliectenseTcs baHkom B cootBeTcTBUM ¢ Tapudpamm no BaHkoBckuM kapTam u Cyetam ana 3apnnaTHbix KnveHtos!4,

11.7. O6cnyxuBanne WHamemayanbHoro 3apnnartHoro KnuneHta B pamkax TapudoB no BaHkoBckum kaptam u CyeTam gnsi 3apnnaTHbiX
KnneHTOB npekpallaeTcs Npu HacTyMNeHnn OAHOTO U3 yKa3aHHbIX HbKe COBLITUN:

113 Bo3MOXHOCTb NepeBbInycka Unv nepesoda baHKOBCKUX KapT, BbiNyLLEHHbIX B paMKax OTKo4aemMoro lNakeTa ycnyr, Ha uHble Tapudbl ycTaHaBnmeaetcs Tapudamu
no MakeTtam ycnyr n 3aBucuT oT BMAa lMakeTa ycnyr.
114 TonoXeHWs HAaCTOSILLEro NyHKTa NPUMEHNMbI K KnimeHTaMm, NoAKIoYEHHbIM K 06CMyXUBaHMIO B kayecTBe MHamBuayansHoro 3apnnartHoro Knuenta go 31.01.2023

roga BknoumtensHo. C 01.02.2023 roga nogkntodeHne KnmeHToB k obcnyxumBaHuio B kadecTse MHameBuayansHoro 3apnnatHoro KnveHTa He ocyLuecTBnsieTcs.
74



— ecnu Ha CueT NHgmBmayanbHoro 3apnnatHoro KnveHTa B TeveHue AByX U Gonee KaneHaapHbIX MecsiLeB Noapsis C MOMEHTa MocrnegHero
nepeyucrnieHuss He GbiNoO NEPEBOOOB AEHEXHbIX CPeACTB MHAMBUAYArbHbIX NPeAnpUHUMaTEnei uunu puanYeckMx nnL, OTKPbITOro(bix) B
CTOPOHHMX KPEAUTHbIX OpraHu3aumsix u/unv B baHke ¢ HasHayeHVWeM nnaTtexa, CBMOETENbCTBYIOWMM O MONyYeHUU UM 3apaboTHOW nnatol,
NGO pasmMep Takux NepPeYnCreHmnin B Te4EHNE yKa3aHHOrO BhILLE Nepunoaa okasarncsi MeEHee YCTaHOBIEHHOIO pa3Mepa, ykazaHHoro B Tapudgax
no baHkoBCkUM kapTaM u CueTam Ans 3apnnaTHbIX KIMEHTOB.

—  Npw 3aKkpbITUKN Bcex BaHKOBCKMX kapT.

Mpu atom npekpalleHve obenyxunsaHusa KnueHta B kadectse NHameuayansHoro 3apnnatHoro KnueHTta 1 nepeBof ero Ha ctaHgapTHble Tapudbl
no baHkoBckum kapTam n Cuyetam ocyulecTBnsieTcs baHkoM He no3gHee MocneaHero AHst TPeTbero kaneHJapHoro Mecsua ¢ AaTbl HACTyNeHns
O[HOro M3 COBLITUN, YKa3aHHbIX BbiLLE.

11.8. 3apnnaTHbii KnneHT BblpaxaeT cornacve Ha npegocTtaeneHne baHkom cBeaeHWin 0 HeM criedyowmm nuuam:

— Komnanuu, c koTopo 3aknioyeHo CornawieHune, — nHopmaumm o haMmunuu, UMeHu, oT4ecTBe, AaTe POXAEHUsl, HOMepe CBOEro TeKyLLEero
cyeTa B pybnax P®, ncnonbdyemoro ans nepeuncneHns Komnanven/Pabotogatenem 3apaboTHOM nNnaThl U UHbIX BbiNnaT B COOTBETCTBUU C
CornaweHvem, a Takke HOMepe TeKyLLero cyeTta Ans nepedmcrieHns 6I0axeTHbIX BbiNnaT B COOTBETCTBUM C 3aKOHOAATENLCTBOM P®;

—  lopyvanYeckomy nuuy, ¢ KoTopbiM BaHkoM 3akniodeHo cornaweHne o6 ydactum B npefgoctasnieHun 3apnnatHelM KnveHTam gocTtyna K
npueunernaMm, — nHopmMaumm o amunmu, MMeHU, OTYeCTBe ANs Luenen npefocTaBneHvs emy npusunerni kak 3apnnatHomy KnuveHTy.
WHopmaumio o Takom topugndeckom nuue 3apnnatHomy KnueHTy npegoctaBnsieT KomnaHusi, ¢ koTopon 3akmtoveHo CornaiwleHue, unu
yKasaHHOe topnanyeckoe nNnLo Ha OCHOBaHUW Nopy4veHus baHka;

—  lOpuAMYecKoMy nuuy, CBEAEHWst O KOTOPOM npepocTaBneHbl banky Komnanwen — uHgopmaumm o damvnuu, UMeHW, oT4ecTBe, CyMmme
nepeyncrneHHbIx B nonb3y 3apnnatHoro KnueHta KoMnaHnen aeHexHbIX CpeacTB AN Lenev onpefeneHns pasMmepa Bbinnat, Npon3sefeHHbIX
KomnaHnwuen B nonb3y 3apnnaTtHoro KnueHnta. MHdopmaumio o Takom topuamyeckom nuue 3apnnatHomy KnueHTy npegoctaensietT Komnanus, ¢
KOTOpOW 3akntodeHo CornalleHue.

11.9. 3apnnaTHbii KnueHT nopyyaeT KomnaHuw, ¢ koTopow 3akntodeHo CornatueHue (3a UCKNoYeHNeM CryvaeB, Koraa nepeyuncrieHne AeHeXHbIX
cpeacts 3apnnatHoMy KnmeHTy npon3BoamnTCst Ha OCHOBaHWM MucbMa 0 nepeydncrneHMn 3apaboTHoM Nnathbl), NpeacTaBnATb ero MHTepechl B baHke
no Bonpocy 06HOBNEHMSA CBEAEHMI O HEM B yKa3aHHOM HWXe nopsiake.

11.9.1. Mo BCeM AaHHbIM, 3a UcKnoYeHneM KogoBoro crioBa, KoHTakTHOro Homepa 1 agpeca aeKTpoHHOM noyTsl)!!S - nepenaeaTh B BaHk Bce
HeobxoauMMble O 9TOrO0 CBEAEHWSI M KOMUM LOKYMEHTOB, B TOM 4uCrie B BWAE CKaH-KOMMMA MO CUCTEMEe AUCTAHUMOHHOro OaHKOBCKOro
obcnyXvBaHUA OPUONYECKUX NULL U MHOUBMAYANbHbLIX NpeanpuHMMaTenen, NoanMCcaHHbIX 3NEeKTPOHHOW noanucbio Komnanwm 3apnnaTHoro
KnueHTa, a Takke coBepLuaTb BCce AENCTBUSA, HEOOX0AUMbIE AMS BbINOHEHMS 3TOr0 Nopy4veHus. Npu obHoBNeHUn no cucteme AUCTaHLMOHHOIO
GaHKOBCKOro 0OCNYXMBaHWUA OPUONYECKUX NWL, U UHAMBUAYaNbHbIX MPeAnpuUHMMAaTenelnt ykasaHHblX cBegeHuin o 3apnnaTHom KnuneHTte
odopmneHune 3apnnatHbiM KnueHTom 3asiBreHns 06 naMeHeHUn nNepcoHarnbHbIX AaHHbIX He TpebyeTcs, 3a UCKIMIYEHNEM CrydaeB U3MEHEHUS
cammnun, UMeHn, otT4ecTBa, nona Knvera.

11.9.2. MNpwn oBHoBneHUM ceepeHn o6 agpece 3NEKTPOHHOW NoyTbl M/mnn KoHTakTHOM Homepe TenedoHa 3apnnaTtHoro KnveHTa cBegeHus

OBHOBMAOTCA U CYUTAOTCS UBMEHEHHBIMU NMPY OOHOBPEMEHHOM COBMOAEHUN CneayoLmX YCNOBUIA:

— cornacosaHus mexay baHkom n KomnaHunel BO3MOXHOCTM peanusaummn Takoro nopsiaka obHoBneHns ceegeHunin o6 agpece anekTpOHHON MoYThI
n/vnn KoHTakTHOM HOoMepe TenedoHa (0 HanmuunmM Takon BO3MOXHOCTM 3apnnatHbii KnneHT MoxeT y3HaTb npu obpalueHun nubo B baHk,
nm6o B KomnaHuio);

— npepoctaBnenus KomnaHueln B BaHk no cucrteme OMCTAHUMOHHONO GaHKOBCKOrO OOCNYXMBaHWA OPUANYECKUX NUL U UHAMBUAOYaNbHbIX
npegnpuHuMmaTenen ckaH-obpasa 3asBrneHus 06 M3MeHeHWM NepcoHanbHbIX AaHHbIX odopMIieHHoro no gopme baHka, cobCTBEHHOPYYHO
noanucaHHoro 3apnnatHeliM KnveHTowm;

- HanpaBneHnst 3apnnaTtHbiM KnveHToM ¢ OOHOBMEHHOro agpeca SMekTPoHHOW noyTbl 3apnnaTtHoro KnveHnta dpoTtorpacdum 3apnnatHoro
KnuneHta ¢ AOKyMEHTOM, YOOCTOBEPSOLWUM NMYHOCTL 3apnnatHoro KnueHta B cooTBeTCTBUMM C TpeboBaHMAMM K poTorpadmm n Temown ans
HanpaBneHns Ha agpec ANeKTPOHHOM NoYThl BaHka, B COOTBETCTBUM C MHpOpMaLmen npegocTaBneHHon 3apnnatHomy Knventy Komnanuen.
doTtorpadpna 3apnnaTHoro KnveHTa € AOKYMEHTOM, YAOCTOBEpsAloWMM NunyHOCTb 3apnnatHoro KnueHTta, gorpkHa ObiTb HanpasneHa
3apnnaTHbiM KnneHToM B COOTBETCTBUM C BbllleyKa3aHHbIM NMOPSAKOM B TedeHue 5 kaneHaapHbIX AHEN ¢ AaTtbl npeacTaBneHns KomnaHuen
B BaHk ckaH-06pa3a 3asiBneHus 06 3MEHEHUN NEPCOHANbHbIX AAHHbIX.

11.10. OcobeHHOCTM coBepLieHMA onepauun no Cyetam n BaHkoBckMM Kaptam 3apnnaTHbiX KnMeHTOB, K KOTOPbIM MPUMEHAITCA
Ocob6ble Tapudbl gns 3apnnaTHbix KnueHtos

11.10.1. Ecnu nHoe cneuuwanbHo He oroBopeHo O6LwMMK YCrnoBusiMm, NOMNOXEHWS! O NOPsiike COBEPLUEHMS onepauuii no Cyetam, B TOM Y1cne ¢
ncrnonb3oBaHMeM BaHKOBCKMX KapT, Takke MPUMEHSIIOTCA K onepaumsM no CyeTam, B TOM 4MCrie C UCMONb30BaHWemM BaHKOBCKUX KaprT,
ob6enyxumBatowmmes cornacHo Ocobbiv Tapudam ans 3apnnatHeix KnneHTos.

11.10.2. Mpu npumeHeHun k Cuetam, BaHkoBckum kapTam 3apnnatHbix KnueHtoB Ocobbix Tapudgos ans 3apnnatHbix KnveHToB nepedveHb
JonycTuMbIx K coBeplueHunto Onepaunii no Cuety n Onepaumin no Kapte orpaHuyeH. MNepeyveHb onyCcTUMBIX onepaumin yctaHoBneH B Ocobbix
Tapudax anst 3apnnaTtHbix KnveHTos.

12. Moanucku

12.1. O6sa3aTenbHbIM ycrnosuemM Ans nogknoudeHus lMognuckvu gasnsetcs Hanuuve y KnveHTta Tekywero cuyeta B baHke. lNoanucka He
odopmnsieTca KnueHtam kateropum Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxuBaHue). KnmeHT 06s53yeTcsl camMoCTOSITENbHO
03HakoMUTbCst ¢ ycroBusimu [Moanuckn B pasgene «Moanucka» B MobunbHoM npunoxeHun u (unun) Ha Cante baHka no agpecy
https://www.raiffeisen.ru/retail/subscription_raif/ no nogkntoyenns Mognucku.

12.2. TMopkntovenmne Mognucku ocyluecTenseTcss KnneHTom nocpeacTBoMm:
— HaxaTusa um KHonku «[oakniounTby» B pasgene «Mognucka» B MOGUNbHOM NpUIOXEHUN.
— npepocTaBnenns B baHk 3asBneHns Ha nogknoyveHne MNoanmckv ogHUM U3 CneayoLwmx cnocobos:
e  npu obpalleHn B KOHTaKTHBIN LEHTP;
e  npu obpaleHnm B baHk.
Y KnueHTta MoXeT ObITb TONbKO OAMH AecTByoWmMI BuA MNoanucku.

12.3. TpogykTbl 1 ycnyru, Bxoasiwme B MNoanucky, CTaHOBATCS AOCTYNHbI AN KnueHTa ¢ aaTel nogkmodeHns um Noanuckn n npegocTaBnsoTes
B TeyeHue Bcero Nepuoaga pencrteua MNMognucku, ecny nHoe He npedycmMoTpeHo Tapudamu no MNoanucke.

115 Mpun HanuMuMm NPOTUBOPEUMIA MEXIY KaKUMU-NNBO NMONOXEHUSMU NOPYYEHMS, AaHHOrO KNneHToM B AHKETE Ha OTKpbITUE TEKYLLEro cyeTa 1 6aHKOBCKOWM KapThl, 1

MONOXEeHUAMU HAaCTOALLLero NyHKTa, NONOXeHUsA HacToALlero nyHKTa 6yﬂyT nMeTb NpenmyLLeCTBEHHYIO cuny.
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12.4. 3aloanucky BaHk B3nMaeT exxeMecsayHy KOMUCCUIO B pa3mepe, ycTaHoBneHHoMm Tapudamu no Mognucke. baHk ocyLuecTBnsieT cnvcaHme
exemecsiyHol komunccum ¢ noboro CyeTa:

- 3a neps.ebif Mepurop aencteus Moanmckn — He No3aHee paboyero AHS, credyloLero 3a 4aTon noaknoveHus MNoanucku;
- 3a BTOpou u nocneaytowme Mepuogel gencteus Mognuckm — B nepBbi pabounin aeHb HoBoro Mepuoaa aevictema MNognucku.

Ecnu cnucaHve exemecsyHON kommccum ocyluecTBnsieTcs co CuyeTta, OTKPbLITOro B BanoTe, OTIMYHOM OT POCCUMCKUX pybnemn, To KOMMCCust
cnucbiBaeTca B BanoTe Cyeta B CyMMe, 3KBUBANEHTHON KOMUCCUMM B POCCUMACKMX pybnsax mo Kypcy, yctaHoBneHHoMmy baHkom Poccum Ha paty
crnmcaHus.

12.5. B pamkax npepocrtaBneHust KnueHtam cneumanbHbiX npeanoxeHuin baxk Bnpase npegoctasnatb MNpobHbiv Mepuoa Moanucku, HO He
bonee 6 (LecTn) Takunx Mepunogos Mognucku.

12.6. Komwuccusa 3a Noanucky BanmaeTcs 3a kaxabiv Nepuon aevictens Moanucku.

12.7. KnueHT 0653aH CaMOCTOSATENLHO OTCNEXMBaTb MHPOPMaLMIO O COCTOSIHUM NOAKIYEHHOW Mognuckn (onnadYeHHoW KoMuccuu, nepeyHe
ycnyr/npogykTos, Bxoasawumx B Moanucky) B pasgene «lMognucka» B MoGunbHOM NpunoxeHny nnm obpatmBLIMCb B KOHTaKTHBIV LEHTP.

12.8. KnueHT noHMMaeT u cornaiwlaeTcsi ¢ TeM, YTO:

- yCrnoBus NpegoCcTaBneHust U HanonHexue Moanucku MoryT 6biTb M3MeHeHbl BaHkoMm B 04HOCTOPOHHEM Mopsiake B cooTBeTCcTBUMM ¢ OBLwmMK
Ycnosusmu nytem pasmelleHms Ha Cavite baHka o6HoBneHHbIX Tapudos no Moanucke.

- noboe nM3meHeHne ycnosui MNoanucku He SBMNSIETCA OCHOBaHMEM AN OTKMoueHus [loanucku, nepecmoTpa onnavyeHHoW Komuccuu 3a
Mognwucky B MNMepuoae gevncteusa MNoanuckn nnu Bo3spaTta paHee onnavyeHHon komuccum 3a MNoanucky.

12.9. CTOpOHbI NpULLINK K cornatueHunto, 4yto baHk BnpaBe nsmeHuTb KnneHty oauH Bug Moanucky Ha apyron Bug MNMoanucku ¢ ogHOBPEMEHHbBIM
nepeBodoM Ha obcnyxwusaHue Ha Tapudbl no HoBon lMognucke (ganee — HoBasi Mognucka) B criyyae npekpalweHus npegoctasnenms baHkom
onpegeneHHoro Bupa(o) lMognucku(ok). B atom cnyyae BaHk He no3gHee 4em 3a 14 kaneHgapHbiX AHEW OO0 npekpallieHnss baHkom
npepocTaBneHns onpegeneHHoro suga Moanucku uHdopmupyet KnneHtoB o6 aToM, a Takke O nepeBofe Ha HoByk [loanucky, B nopsiake,
npegycMoTpeHHoOM B M. 2.12.106wumx Ycnosuin. KnneHT BnpaBe 0Tka3aTbCsA OT NepeBoa Ha HoByto MNMoanucky, obpaTuBLLNCE C COOTBETCTBYOLLMM
3anpocoM B KOHTaKTHbIN LLEeHTPp He no3gHee, YeM 3a 1 pabounii geHb oo [atbl okoHyaHus MNognucku (KoTopas npekpallaeTt cBoe AencTBue).

Hosas Mopnucka/Tapudbl no HoBow [Mognucke NpUMeHsIIOTCs B OTHoWweHun KnveHTta ¢ gatbl, crnegytowen 3a [daTtoi okoHvaHus Moanucku,
HacTynuBLLEN B AaTy NpekpaleHus gencrTeua npexdHen Mognucku, ykazaHHon B Tapudax no MNoanucke, unu nosgHee, 3a UCKOYEHUEM criyyas,
korga KnueHT oTkaxkeTcs OT nepeBoAa Ha HOBYHO Moanucky B ykasaHHOM BhbILLE NOPSAKE.

12.10. OrtkntoveHwne MNoannckn Npon3BoanTCs:

12.10.1. nytem HaxaTtns KnueHtom Ha kHonky «OTknounTby B pasgene «lognucka» B MoBUnbHOM NPUNOXEHUN.

12.10.2. nyTem nogayn KnmeHTom 3asieneHus o6 oTknoveHun Mognucku B KoHTaKTHbIN LeHTp unu B Moapasaeneqve bankalls,

12.10.3. no nHuumaTtuee baHka:

- B cryyae HeynnaTtbl KnmeHToMm Komuceun 3a Mognmcky B cooTBeTCTBUM € Tapudamum ro MNoanucke;

- B Cryyae npekpalleHua baHkoM npegocTasneHns onpegeneHHoro suaa Mognucku;

- B Cryyae 3aKpbITus BCcex Tekywmx cyetoB KnveHTa B baHke;

- npu noctynneHun B bBaHk uHpOpmMauMm O BBegeHUM B OTHoweHun KnuneHta npouenyp 6GaHKpOTCTBa, npegycMaTpuBarlolmx Mo
3aKOHOLATENbCTBY OrpaHuyeHue/npekpaileHme npae KnveHta no camoCTOSITENbHOMY PaCMOPSKEHWIO AEHEXHbIMW CpeacTBamMu u/vnm
6aHKOBCKMMW cHeTaMu;

- B cnydvae nonyyeHums BaHKOM OOKyMeHTanbHO noaTBepXAeHHbIX cBefeHun o cmeptn KnueHnta, npu atom [aton okoH4YaHus lMognucku
ABNSeTCA AeHb NpedocTaBneHns B baHk JokymeHTanbHoro noareepxaeHns dakta cmeptn KnmeHta.

12.10.4. B vHbIX cny4asnx, NpegyCMOTPEHHbIX 3akoHoaaTenscTBoM Poccunckon ®enepauun.

C [Oatbl okoH4YaHus Mognuckm B OTHOLWEHUU KnueHta He npumeHsiloTcs Tapudbl no MNognvcke, ecnu nHoe He npegycMoTpeHo Tapudamu no
Mognucke.

118 Ycnyra npeoCTaBnsSieTCA C MOMEHTa TEXHUYECKOW peanuaaumu.
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