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O6Lwe ycrnoBus oGCnyK1BaHNUs CHETOB, BKNAZOB U NOTPebuTenbckux kpeauTtos rpaxaaH AO «PaiddaraeH6aHk»

1. OCHOBHble TePMUHBbI

B HacToswmx «O6Lwmux ycnosusax obcnyxmBaHns cHeTOB, BKNAZOB M noTpebuTtenbcknx kpeautos rpaxaaH AO «PanddanseHbaHk» (nanee —
«Obwue Ycnosua») MCNOMb3ylTCA chnegylolme TEPMUHbI, UMEIOLME OMpeaerieHHOe Huxe 3HadeHwe. TepMuHbl, He onpeaeneHHble, HO
ucnonb3yemble B OOLWMX YCnoBusix, UMEKT 3HaYeHue, yKasaHHoe B «YCMNOBUSAX NpedoCTaBfeHust YCryr C WUCMONb30BaHMEM KaHarnos
anctaHumnoHHoro obenyxusannsa AO «PanddpanseHbaHky (aanee — «Ycnosus JO»).

1.1. AsBTonnatex Ha NOKynKy naeB — BuA [1OCTOSIHHOrO MOpyYeHWs Ha nepeBof CPeAcTB C pybnesoro Tekywero cyeta KnueHTa (3a
ncknoyeHem HakonutenbHoro cyeta) Ha 6aHkoBckumn cueT OO0 «YK PawnddarnseH» ona uenen nokynkm Knnentom naes OTKpbITOrO NaeBoro
MHBECTULMOHHOIO poHaa PbIHOYHBIX PUHAHCOBBLIX MHCTPYMeHTOB «PanddarseH-HakonutenbHbiny nog ynpasneHmem OO0 «YK PanddanseH»
(MpaBuna goBepuTenbLHOrO ynpaBneHns 3apernctpupoBaHbl BaHkom Poccum Ne 5097 ot 08.09.2022) (ganee — OlMNMU® POU «Panddansen-
HakonutenbHbIn») ¢ ykasaHHbIMU KNMeHTOM NepuoanMyYHOCTBI0 U CyMMOK, OpOpMIIEHHbIN B MoBUnbHOM npunoxeHnnt. ABTonnaTex Ha Mokymnky
naeB MOXeT ObITb 0odopMneH npu 3aknoveHnn Knmnentom gorosopa ¢ OO0 «YK PanddainseH», B pamkax kotoporo KnueHT oTkpbiBaeT Jlnueson
cuet?.

1.2.  AstonononHeHue HakonutenbHoro cyeta — BWA [1OCTOSHHOrO nopy4veHus Ha nepesBof cpencts Mexay Cyetamm ogHoro KnueHta c
pybneBsoro TekyLiero cyeta unu brogxeTHoro cyeta Ha pybneBbii HakonuTenbHbIA CYET C yKasaHHbIMU KnMeHTOM NepuoanMyHOCTLIO U CyMMOWN,
0POPMMEHHbI B MOBUMNBHOM NPUIoXeHnmns,

1.3. ABTOMOMONIHEHWE CTpaTerMM OOBEpUTENbLHOro ynpaBneHus — Bug [1OCTOSHHOrO MOpyyveHus Ha nepeBoA CPeacTB C pybnesoro
Tekywero cyeta KnueHTa Ha 6aHkoBckuin cueT OO0 «YK PandpdbanseH» B Lensax 4OMNONHUTENBHOrO BHECEHUS] AEHEXHbIX CPEACTB B CTpaTernio
[0BEpUTENBHOTO yrNpaBrneHnsa B paMkax 3aKkto4eHHOro AoroBopa AoBepuTenbHoro ynpasnexHusa mexay Knuentom n OO0 «YK PanddariseH». B
Mo6unbHoM npunoxeHun* KnueHT ans uenen coctasneHust MOCTOSAHHOMO MOPyYeHUsi BbIGUpaeT CymMMy, NEPUOANYHOCTL NEPEeBOAa AEHEXHbIX
CpeacTB M HaMMEHOBaHWE CTpaTernm AOBEpUTENbHOro ynpasneHus. OrpaHuyeHns no cyMmam nepeBoAOB OEHEXHbIX CPeACTB YCTAHOBMEHbI B
MoGBUNBLHOM MPUNOXEHNUN.

14. Astopumsauma — B uensx Pasgena 6 «O6cnyxuBaHne Cueta C BO3MOXHOCTbIO ucnonb3oBaHusa Kaptel», Pasgena 7 «[Mopspgok
npefocTaBneHus u norawexus Kpegutos ansi pacyetoB no Onepaumam no KpeauTtHoi kapTe» — paspelueHune, npegoctasnsiemoe baHkom ans
npoeefeHusi Onepaumu no KapTe v Bo3HMKatollee BCreacTBue 3Toro obsizatenbctBo baHka No vcnonHeHWo npeacTaBreHHbIX JOKYMEHTOB,
COCTaBIIEHHbIX C MUcnonb3oBaHMem KapTbl unu ee Homepa, He noanexaiiee oTMeHe. B oTaenbHbIX criydasix, YCTAHOBMEHHbIX MnaTexHbimMu
Cucrtemamu, Onepaumm no Kapte moryT cosepluiatbesi 6€3 npoBefeHus ABTopusaumun (ganee — besaBTopu3auMOHHbIE Onepauun), YTO He
OTMeHsIET HeobxoaMMOCTb 0653aTENbHOIO UCMONHEHWs BaHKoM npeAcTaBreHHbIX AOKYMEHTOB, COCTaBMNEHHBIX C MCMONb3oBaHWeM KapTbl unu ee
HoMepa, Npu 3TOM Takue onepauum He Noasiexar oTMeHe.

1.5. Appec poctaBKM — agpec, NpeaocTaBfieHHbl B nopsigke, yctaHoBneHHoMm O6wmmu Yenosusamu, KnueHtom/Oepxatenem Kaptol B BaHk
0N NoYTOBOM MNWN KypbepcKkon oTnpaBku eMmy KapT Ha maTtepuanbHOM HocuTene /AoKyMeHTOB. AApec OOCTaBkv onpegensietcs no Bblibopy
KnueHta/Oepxatenss KapTbl kak agpec perucrtpauum, agpec ¢akTU4eckoro npoXuBaHusi, paboumint agpec, agpec [OCTaBKM MOYTOBOWA
KoppecnoHgeHuum, ecnn OBLWMMK YCnoBusamn He npegycMoTpeHo uHoe. baHk BnpaBe ycTaHOBUTL OrpaHMYeHns no agpecam gocraskv Kapt Ha
MaTepuanbHOM HocuTene nNMbo oTka3aTb B MOYTOBOW UNU Kypbepckon oTrnpaBke KapT Ha maTepuanbHOM HocuTerne no onpeaeneHHbIM agpecam
6e3 06bACHEHUS NPUYMH.

1.6. AKKpeauTMB — NOKPbITbIN 6e30T3bIBHbIV akkpeauTue B pybnsix PP, oTkpbiBaeMbii BaHkoM Ha ocHoBaHWM 3asiBreHust Ha AKKpeanTuB n
ncnonb3yembli KnueHTom ansi ocyLecTBIEHNS pacyeTOB MO aKKpeaUTUBY.

1.7.  AxktnBauma Kaptbl — nepeBoj BbiMyLEHHON (NepeBbinyLEeHHON) baHKkoM nnaTtexxHow KapTbl B COCTOSIHME, NPW KOTOPOM Takas KapTa
CTaHOBUTCH 3MEKTPOHHBLIM CPEACTBOM Mratexa M BO3MOXHO e€ MCMonb3oBaHue ans coseplueHus Onepauuin no Kapte®. Aktusauma KapTbl
OCYLLECTBMISIETCH crneayoLyMm cnocobamm:

— cuctemamu baHka B aBToMaTnyeckom pexume npu cosgaHum Knuentom MNMNH-koaa k Kapte Ha matepuanbHOM HOocUTeNe OOHUM U3 CrieayoLwmnx

croco6oB: Ha Caiite BaHka, B Cucteme PanddaiiseH OHnanH®, 8 MobunbHoM npunoxeHunt, a ans BaHKOBCKMX KapT - Takke Npu CoBEpLUEHU
KnueHtom nepsort Onepaunm no baHkoBckon kapTe ¢ ucnone3oaHuem NMNH-koaa, nonyveHHoro B 3aneyataHHoM MNH-koHBepTe;

— B cnyyae coBepueHus Knnentom/ 3aemwmkom nepeont Onepaumm no KpeanTtHol kapTe 6e3 HasHauveHus NMNH-koaa (gaHHbI cnocob npyMeHum
Tonbko anst KpeamtHbIx kapT 6e3 MaTepuanbHOro HOCUTENS B Cryyasix HanpaBneHus npeanoxenns (odpeptbl) baHka 3aemiuky (NPUMEHMMO
B nepwmog ¢ 13.07.2020 no 31.12.2020).

BaHk ocTaBnsieT 3a coboin npaBo NPeAOCTaBNATb OAUH U3 YKa3aHHbIX CNocoboB AKTUBaUMKU KapTbl, NCXOOA U3 TEXHUYECKUX BO3MOXHOCTEN €ero
npeaocTaBneHus.

1.8. AHkeTa
— OMpPOCHbLIV NIUCT C NepeyHeM BOMPOCOB, OTBETLI HA KOTOPbIE NpegocTaBnaeT KnueHT B yCTaHOBMEHHbIX baHkoM cnyyasx;
— B Uuensax Pasgena 7 «[Mopspok npegocTtaBnenns u norawexus Kpegntos ans pacdeTtoB no Onepaumsm no KpeauwTHom kapTe»:

e yTBepxaeHHast BaHkom TunoBasi hopma aHkeTbl Ha Bbinyck KpeauTHo! kapThl, NpeacTaBnstoLein coboit 3asBneHne o NpefocTaBneHnm
noTpebuTensckoro kpeauTa, 3anonHsemon KnmeHTom ans pacCMOTPeHUst BO3MOXHOCTY nonyyeHust KpeamTa/ 3akntoverus KpeamTHoro
aorosopa (npumeHumo anst KpeanTtHbix [JoroBopos, 3akntoveHHbIx ¢ 01.07.2014).

— B uensix Paspena 8 «Mopsaok npeocTaBneHus v noralleHnst NoTpebuTenbCkUX KpeanToB» |

e yTBepXxAeHHas baHkoMm Tunosas opMa AOKYMeHTa, 3anofniHAeMoro KnnmeHTom Ans pacCMOTPeHUst BO3MOXHOCTM nonyyveHus Kpeauta
(npymeHumo ansa KpeauTHbix [JoroBopos, 3akmtoveHHbix Ao 01.07.2014);

e yTBepxaeHHas baHkoMm Tunosas popMa aHKeTbl Ha MOTPeBUTENbCKMIA KpeauT, NpeacTasnstolen cobol 3asBrneHne o NpefocTaBneHun
noTpebuTenbLCcKkoro KpeauTa, 3anonHseMol KnueHTOM Ans paccMOTpPeHWst BO3MOXHOCTM nomydeHuss Kpeauta (npumeHumo Aans
KpeautHbix [JoroBopos, 3akntoyeHHbIx ¢ 01.07.2014).

1.9. AyTeHTU(MKaUMOHHbIE AaHHble — Naposb (B TOM Yucne rpaduyecknin naponk), otneyaTok nanbua [epxaTena Kaptol/ Bnagensua
LindpoBoro cueTta, UMdpPOBO KOA, a Takke Apyrne AaHHble, KOTopble MOryT ObITb ncnonb3oBaHbl [epxaTtenem Kaptel/ Bnagensuem Lindposoro

1 Ycnyra npefocTaBnsieTcs No Mepe TEXHUYECKON peanvsaLmu.

2 MapkeTnHroBoe HamMeHoBaHne B MoBUnbHOM NPUIoXeHUM - « IHBECTKOMMUITKa».
3 Ycnyra npegocTaBrnsietcs Mo Mepe TEXHUYECKO peanuaamu.

4 Ycnyra npefocTaBnsieTcs No Mepe TEXHUYECKOW peanuaaumu.

5 MpumeHsieTcs ¢ yyeTom nonoxexun nn.1.13, 1.77 O6wumx Ycnosuii.

6 Ycnyra npenocTaBnseTcs No Mepe TEXHUYECKOI peanusaumu.
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cyeta ansa goctyna k MobunsHomy yctponcTsy/Hocrmomy ycTporcTsy (pasbnokuposku MobunbHoro ycrpoinctesa/Hocumoro yctponcTea) u/mnm
coBeplueHusi BeckoHTakTHbIX onepauui. AyTeHTUDUKALMOHHbIE AaHHbIe SBMSIOTCA aHanoroM co6CTBeHHOpY4YHOM noanvcy Oepxatenst Kaptbl/
Bnagenbua Lindposoro cueTa.

1.10. AO «HCNK» — AkunoHepHoe obliecTBO «HauuoHanbHas cuctema NnaTexHbIX KapTy», ABNSOWeecs OonepauMoHHbIM U MaTEXHbIM
KINMPWHIOBbIM LIeHTPOM «CucTeMbl BbICTpbIX nnaTexen» baHka Poccun n obpabatbiBatoLlee onepaumn no Kaptam BHyTpu PO.

1.11. bBasa paHHbIx BaHka Poccum — 6a3a gaHHbIX 0 nepeBogax, oTeevatowmx npusHakam OBCK, a Takke o nepeBogax, no kotopbim oT MB[
P® nony4yeHbl cBegeHUsi 0 NPOTUBONPAaBHbIX AEACTBUSAX.

1.12. BaHk — AkumoHepHoe 06LecTBo «PanddanseHbaHk», a Takke, B NPUMEHMMON YacTu, MHOE NNLO, KOTOPOMY BaHK ycTynun cBou npasa rno
[orosopy (B ToM uncne, no KpeautHomy 4Orosopy).

1.13. bBaHKoBckKasi kapTa — BbinyLleHHas baHkoM no goroBopy nnaTexHasi kapTa Ha MaTepuanbHOM HOCUTENle CO BCTPOEHHBIM B HEE YMMOM
(MuKponpoLeccopom), B TOM Yuche, NnaTexHas kapTa, BeinylleHHas B hopMaTe [naTexHoro cTukepa, unu nrnatexHas kapta 6e3 maTepuanbHoro
HoCUTENS, SIBRSIOLWMEC CPEACTBOM AJ1si COCTaBreHWs PacnopsbkeHuin 1 MHbIX JOKYMEHTOB, noanexalumx onnate 3a cyet KnueHTta. BaHkoBckas
kapTa 6e3 MaTepranbHOro HoCUTENs UMeeT CreayloLmMe OCHOBHbIE 0COBEHHOCTU:

— 0o MoMeHTa cosfanus Lindposon kapTel BaHkoBckas kapTa 6e3 maTepuanbHOro HocuTens MoXeT GbiTb MCMonb3oBaHa TONbKO ANs
onepaumi ¢ ucnonb3oBaHneM pekBu3nToB baHkoBckon kapTel B Cucteme u B cet UHTepHeT. C MOMeHTa co3ganus Lindposoit kapTbl
BaHkoBckas kapTa 6e3 MaTepuansHOro HocuTens MoxeT BbITb MCNONb30BaHa Ansa NPoBeAeHNs BeCKoHTaKTHbIX onepauui;

—  nonoxeHus O6LWMX YCroBuiA, N(PUMeHNMbIe kK BaHKOBCKMM KapTaM Ha MaTepuarnbHOM HOCUTENE, HE MPUMEHSIIOTCS K BaHKOBCKMM kapTam
6e3 MaTepranbHOro HoCUTENs, €Cnn MHOe NPSAMO He yka3aHo B O6LWmMX YCNoBusX;

—  BaHkoBckas kapTa 6e3 maTepranbHOro HOCUTENS HE MOXET ObITb NepPeBbINYLLEHA, 32 UCKIIOYEHNEM ClyYaeB, YCTaHOBMEHHbIX OBLWwmmMmn
Ycnosusimu;

—  BaHkoBckas kapTa 6e3 MaTepuanbHoro Hocutens He TpebyeT AkTMBaLuK,
TaKkke MHble 0COBEHHOCTH, yKa3aHHble B O6LUMX YCNoBUSX.

1.14. BaHK no yMomn4yaHuio — KpeauTHas opraHu3aumsi, B KOTOPOW y nonyyartens AeHEXHbIX CpeACTB OTKPbIT BaHKOBCKWIN CHET U KOTOPYHO OH
BblbGpan B Ka4ecTBe OCHOBHOW ANs NOMyyYeHUsi NepeBOA0B AEHEXHbIX CPEACTB € ncnosnb3oBaHnem Cepauca ObiCTpbIx Nnatexen. MNocne ycraHoBKM
nonyyaTtenem OeHeXHbIXx cpeacTB baHka Mo ymonyaHuio ero 3ameHa BO3MOXHA TOMbKO MyTEM YCTaHOBKM HoBoro BaHka no ymonyaHuio
(oTMeHa/bnokunpoBka ycTaHoBkM BbaHka no ymonyaHuio He npor3BoauTcs).

1.15. bBeckoHTakTHasa BaHkoBckas kapTa /| BeckoHTakTHasa KpeauTHas kapta / BeckoHTakTHaa Kapta — baHkoBckasi kapta / KpegutHas
kapTa / KapTa MnartexHon Cuctemsl Mastercard International/ Visa International/ MUP ¢ BO3MOXHOCTbH0 6ECKOHTAKTHOM OnnaThl TOBapoB/ycnyr’ n
coBeplLUeHNs ornepauuii B GaHkomaTax no 6eCKOHTaKTHOW TexHonornme,

1.16. bBeckoHTakTHble onepauun — Onepauun no Kapte mnu onepaumm no Lindposomy cuyeTy, ocyllecTBAsSeMble C WUCMOfb30BaHWEM
BeckoHTakTHOM KapTbl / Liudpposor KapTel / LudpoBoro cyeta n 6€CKOHTAKTHOTO CYMTbIBAIOLLEro MraTexHoro yCTponcTea, unu Onepauumm no
KapTte, ocywecTtBnsemble ¢ ncnonb3oBaHnem Lincdposon KapTbl B MOOWMbHBIX NPUOXEHUAX BebO-calToB, NOAAEPXKUBAIOLLMX OMnaTy yepes
LindpoBow nnatexHbln CepBUC U YyCTaHOBMEHHbIX Ha MobunbHom ycTponctee/Hocumom ycTponcTtee. B cnyyae ncnonb3osaxus Lindposoro cyeta
B Lnudposom nnarexxHom cepsuce CBlNan BeckoHTakTHble onepaumm OCyLeCcTBATCS NOCPeaCcTBOM UCMONb3oBaHus LindpoBoro nnaTexHoro
cepBuca CbBllan nubo  nytem pacnosHaBaHuss QR-koga npu nomolwm kamepbl MobGunbHOro ycTtponctsa (B TOM uucne, Ha Beb-canTax,
noaaepKuBatoLLmx pacnosHaHne QR — koga).

1.17. BeHecdbmumnapHbI Bnageney - husmyeckoe NnLo, KOTOPoe NMEET BO3MOXHOCTb KOHTPONUpoBaTh AencTBUS KnneHta. bBeHedumumnapHbim
BnagenbueMm KnveHTa npusHaeTcs cam KnmneHT, 3a UCKMIYEeHMEM CcryyaeB, eCfiM UMETCS OCHOBaHWA nomnaraTtb, 4To BeHeduumapHbim
BnajenbLeM SBNseTcs nHoe umanyeckoe NnLo, MMetoLLlee BO3MOXHOCTb KOHTponNunpoBsaTth Aenctensa KnveHTa.

1.18. BnokupoBKa geHer® — BpeMeHHOe orpaHuyeHune npasa KnveHTa npegoctaenste PacnopspkeHus k CueTy criocobamu, onpeaeneHHbIMm M.
5.14 Obwwmx Ycnosui, kotopoe KnueHT MoXeT npyu HEOOXOAMMOCTU MHULUMMPOBATb B COOTBETCTBUM C YKa3aHHbIM NyHKTOM OOLWmx YcnoBui.

1.19. BnokupoBka Kaptbl (BnokupoBka KpegutHom KapTbl, BnoknpoBka BaHKOBCKOM KapTbl) — NPUOCTAHOBIEHWE UMW MpeKpaLleHune
ncnonb3oBaHusa KapTbl Ans coBepLUeHns onepauuii (BKMoYas Takoe NpMocTaHoBIeHWe / NpekpalleHne, KoTopoe BrieveT 3a coboit nsbsitne Kap bl
(npymeHnMo ans KapT Ha maTepuanbHOM HOCUTENE) Mpu MOMbITKE €€ UCMONb30BaHUs), KOTOPOe MOXET nNpou3BoauTbes BaHkom B cnyyasx,
npegycMoTpeHHbIX O6WwmMn YcnoBuamy. [ns HeaKTMBUPOBAHHbIX MiaTeXHbIX kKapT BrokupoBka KapTbl 03Ha4aeT nepeBon NiaTexHon kapThl B
cocTosiHue, koraa Aktuaums KapTbl HeBO3MOXHA.

1.20. bBrogxeTHas Bbinnarta — nobas 13 BbiNMaT 3a cHET CpeacTB OroaKeToB BrooKeTHON cuctembl Poccuiickon deaepaumm, ykasaHHbIX B Y.4.
5.515.6 c1. 30.5 PepepanbHoro 3akoHa ot 27.06.2011 Ne 161-93 «O HaumoHanbHoOM NNaTeXHoN cuctemey», B pacnopsiKeHUN o NnepeBoae KOTOPoW
B pekBuante 110 «Koa Bbinnatbi» ykasaHo 3HayeHve «1». Ha CueT BiomkeTHas Bbinnata MoOXeT ObiTb 3aumcrnieHa Tonbko ecnm ato a) Cuer, kK
KoTopomy BbinyeHa Kapta MUP 1 He BbinyuleHbl KapTbl MnatexHon Cuctemsl Mastercard International/ Visa International unm 6) bBromxeTHbIN
cyeT unu B) HakonutenbHbIN cyeT unm r) CYeT, K KOTOPOMY He BbinyLleHa kakasa-nmbo Kapta unu BeinyweHHas k Cuety Kapta MNMnaTtexHon Cucrtembl
Mastercard International/ Visa International 3abnokvmpoBaHa baHkom B cooTBeTCTBMM C M. 6.10 B CBA3M C NONy4YeHNEM MHpopMaumm 0 BBEAEHUN B
OTHoLWeHun KnueHTa npoueayp 6aHkpoTcTBa.

1.21. BrogxeTHbIN cyeT — BKA CyeTa (TeKyLero cueTa) ¢ 0CoObIM PEXMMOM, K KOTOPOMY MOXET ObITb BbinyLeHa Tonbko Kapta MUP. KnueHT
BMpaBe MCMOMb30BaTh AaHHBIN TEKYLIMIN cyeT Ana pacyetoB ¢ nomouwpto Kaptel MUP (B cnyyae, ecnu k Hemy BbinyweHa Kapta MAP) unu kak
TekyLwmi cueT 6e3 KapTbl (B crniyyae, ecnu k HeMy He BbinyLieHa Kapta MUP).

1.22. BanioTa pacyeToB — BantoTa pacyeTtoB mexay baHkom n MnatexHon Cucremon. NHdopmaumio o Baniote pacyeToB MOXHO YTOYHUTD,
obpaTmBLUMCL B KOHTaKTHbIV LEEHTP.

1.23. BupTyanbHbI 06pa3 KapTbl — 3MEKTPOHHOE M3o6paxeHue LiucdpoBoi kapTbl, ycTaHoBneHHoe B MobunbHom ycTporictee/Hocumom
YCTpPOWCTBE.

1.24. Bknap — CpoyHbI Bknag B pybnsax PP w/mnm mHocTpaHHOW BamioTe, pa3MelleHHbIn KnneHtom/ero [loBepeHHbIM nmvuom B BaHke Ha
ycnosusx, NpeaycMOTPeHHbIX B [loroBope Bknaaa.

1.25. Bnapeneu LludpoBoro cyeta — KnmeHT, Ha nMsi KOTOPOro oTKPbIT CYET, KOTOPLIN XOYET 3aperncTpupoBaTh Unu 3apermctpuposan Cyet
B kayectBe Lincpposoro cuera.

1.26. BberAOHpMOGpeTaTeJ‘Ib — Jnuo, He y4acTBywLlee B npoBegeHun onepaunn, K Bblroae KOToporo ,D,eI7ICTByeT KnveHT, B TOM uncrie Ha

7 Hanuuue Ha KapTe norotuna 6eCKOHTaKTHOM OnnaTthl ykasbliBaeT Ha BO3MOXHOCTb GECKOHTAKTHOW ONnmnaTthbl TOBApOB 1 yChyr.
8 Ycnyra npegocTaBnsietcs Mo Mepe TEXHUYECKO peanuaaumu.
9 B 3aBucuMOCTU OT Bepcun MoBUMbLHOTO NPUMNOXEHUS U OnepaLyoHHON cucTeMbl MoBUMbHOMO yCTpoMcTBa HauMeHoBaHWe cepsuca B MoBunbHOM MpUoXeHUm

MOXeT oTnnyaTbes. [JonycTuMmble HauMeHOBaHNA — « QKCTPeHHas 6nokvupoBkay, «3abnokmpoBaTs BCe AeHbMM».
3
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OCHOBaHUM areHTCKOro A0roBopa, A0roBopa MOpyYeHNUs, KOMUCCUN U AOBEPUTENBHOIO YrpaBrieHus, Npy NpoBeAEHUN OMnepaLmii ¢ AEHEXHbLIMU
CpeAcTBaMun M MHbIM UMYLLECTBOM.

1.27. Bbinucka no KpeautHom kapte — Bbinucka no CyeTy, kK KOTOpoMy BbinyLwieHa KpeauTHas kapTa, dopmupyemas 6ecnnatHo baHkom ans
Kaxxgoro OT4YeTHOro nepwoga, cofepxallas pasmep U CPOKM BHeceHns MuHumanbHoro nnatexa, mHdopmaumio o6 Onepaumsx no Cuety/
Onepaumsx no KpeautHol kapTe (ecnv NnpuMeEHNMO), 4OCTYNHOM BanaHce KpeauTHbIX CPeAcTB (Ha AaTy (hOpMUPOBAHMUS BbIMUCKM), a TaKKe MUHble
cBefeHus, oTHocswmecs k KpeamTHon kapTe. Beinncka no KpegnTtHon kapTe BkntovaeT B cebst nHdopmaumio 06 Onepaumsax no Cyety/ Onepaumsax
no KpeautHow kapTe npu U3roTOBEHNM BLINNCKN HA BymMaxHOM HocuTene. [pu HanpaeneHun Beinuckn no KpeanTHow kapTe B 31eKTPOHHOM Bu e
Ha agpec aneKkTpoHHOW noyTbl KnuveHTta, uHdopmaums 06 Onepaumsax no Cyety/Onepaumsix no KpeauTHon KapTe He BKIOYaeTCsi B BbINUCKY W
poctynHa KnueHTy no ccbinke Ha Cuctemy, ykasaHHOW B BbINUCKE.

1.28. Bbinucka no CyeTy — JOKYMEHT, B KOTOPOM OTpaxatoTcsi AaHHble 06 Onepaumsax no CyeTy, B TOM Yncne gaHHble 06 Onepauusx no Kapre,
COBEpLLEHHbIX C UCMOSb30BaHMEM Bcex KapT, BbinyLeHHbIX K CyeTy.

1.29. Tpadmk noraweHus — rpaduk NnaTexen, B KOTOPOM yKa3biBaloTCs pa3Mmepbl 1 [aTbl ocyliecTBneHns ExemecayHbix nnatexen. Mpaduk
noraileHust HOCUT UCKMHUYUTENBbHO MHAOPMALMOHHBIN XapakTep W npegoctasnseTcs 3aemwumky npu nogadve B bawk 3asBneHus Ha Kpegut/
nognucaHum NHamemayanbHbIX YCNOBUIA, @ Takke B UHbIX ClyYasX, yCcTaHOBMNEeHHbIX KpeanTHbIM [JoroBOpOM.

1.30. [Oara Bbinuckn no KpeautHon kapte — gata pacyveta 3ag0MmKeHHOCTU NbroTHoro nepuoga, MuHumanebHoro nnatexa no KpeautHow
kapTe. baHk coobwaeT Knuenty nepsyto [aty Beinucku no KpegutHon kapte B popme CMC-coobLieHnsi, Hanpaensiemoro Ha KOHTakTHbIN HoMep
MobunbHoro TenedgoHa 3aemiymka. O nocnegytowmx fatax Beinucku no KpegntHow kapte BaHk nHopmunpyeT 3aemLumka no aneKTpoHHON novTe
n/ unn nocpeactsom Cuctembl. Ecnn [Jata Beinucku no KpegntHon kapTe npuxogomTcs Ha AeHb, He sensatowmica Pabouum gvem, To [daton
Beinuckn no KpeguTtHom kapTe cuutaetca Gnwkalwmii cnegylowmii 3a HUM Pabounii geHb. McknioyeHue cCOCTaBRsOT cryyau, korga Ans
ocyLecTBeHus pacyeToB Nno KpeamTHow kapTe NnatexHon cucteMon yctaHaBnuesaeTcs AaTa, He asnsowancs Pabounm gHem. B aTux cnyyasx
no ycrnosusaM o6513aTenbCTBa OHO AOMKHO GbITb UCMONHEHO B YKa3aHHbIN CpokK, 1 [laTton Beinncku no KpeanTHOM kapTe ABRSeTCS yCTaHOBEHHas
MnaTtexHon cuctemon gata Ans ocyLecTBneHns pacyetos no KpeamTHom kapTe.

1.31. [Oarta okoH4aHus Moanucku — 1) npu oTktodeHun Mognnckm no nHnumaTtuee KnueHta unu npun nameHeHmmn snga MNognuckm cornacHo .
12.4.2 O6wwmx YcnoBuii — Takon 4aTon SABNSeTCst NnocneaHuin aeHs onnadeHHoro MNepuoga Mognucku 2) npy oTkmroveHun MNMognucku no nHuunaTuee
BaHka — aTOV gaTon siBNSeTCA AeHb ee OTKMYeHUs, a npu oTkNoYeHun Moanuckm B CBS3M C nNpekpalleHvem ee npegoctaenexvs baHkom —
nocnegHvn geHb onnavenHoro MNepuoga Mognucku.

1.32. [Oarta ocyuwectBneHus ExxemecauyHoro nnarexa:
— nocnegHun aeHb kaxgoro lMNpoueHTHOro nepuoda - Ansi Bcex ExemecayHbix nnaTtexen, kpome nepeoro ExxemecsayHoro nnaTtexa;

— KaneHapHas [faTa, ykasaHHas B 3asBneHun Ha Kpegut/ViHovBuayanbHbIX ycrnoBusix - Ons nepsoro ExemecauHoro nnatexa ([Jata
OCYyLLEeCTBMEHMS NepBoro ExxemecsiyHoro nnaTexa).

1.33. [Oarta npepoctaBneHus Kpeaurta

— B uensx Pasgena 7 «[Mopsipok npegoctaBneHnss u norawenust KpegutoB anst pacyetoB no Onepauusim no KpeauTHoi kapTe» — gaTa,
nonyyeHnss baHkom pacyeTHOro AOKyMeHTa, npeabsaBneHHOro k CyeTy 3aemLumka, UM 3MEKTPOHHBIX AaHHbIX, NMOCTynawwmx 13 MNnaTexHon
Cuctembl 1 6aHkoMmaToB baHka.

— B uenax Pasgena 8 «Mopsaok NpefocTaBneHns 1 noraweHus MNoTpebutenbckux kpeautToB» — aaTta 3aducneHus Kpeauta Ha Cyet, koTopast
onpepenseTcs ¢ ydyeToM Mepuoaa oxnaxaeHus (eCnm NpUMEHNMO).

1.34. [Oepxatenb KapTbl — KnueHt/JoBepeHHoe nuuo/PebeHok, Ha MMs KOTOPOro B nopsiake, yctaHoBneHHom O6wumn Ycnosmamu, BeinyLleHa
Kapta (OcHoBHas Kapta/OononHutensHas Kapta).

Bbinyck KapTbl Ha umsa [JoBepeHHOro nvua BO3MOXEH Mpu ycnoBum Hanuums B baHke [JoBepeHHOCTM Ha coBeplueHue onepaumi no CueTy, K
KOTOpOMY BblinyckaeTcst KapTa, unu 3aknioyeHus cornallieHnst o HageneHun nosiHOMoYMsMU, CPOK AENCTBMSA KOTOPbIX COCTaBNSET He MeHee cpoka
AencTens Bbinyckaemon KapTbl.

PebeHok ¢ nomoLubo BaHKOBCKONM KapTbl, BbIMYLLEHHON HA €ro UMS, MOXET pacnopsxaTbCs AEHEXHbIMU CPeACTBaMU, NPeaOoCTaBEHHbIMU eMY
KnueHToMm, SBRSOWIMMCSA €ro 3akOHHbIM MnpeacTaBuTenem, Ans cBOOOAHOro pacrnopsbkeHus. Pasmep cpects, npenocTaBrneHHbix PebeHky
KnueHtom ansi cBOGOOHOrO pacnopsiKeHusl, NpU3HaeTCs paBHbIM NIUMWUTY (NMMUTaM), yCTaHOBMNEHHOMY (-biM) NO Takow BaHkoBckow KapTe,
KOTOpbIN(-ble) KnnueHT MoxeT B Nntobori MOMEHT U3MEHUTbL B COOTBETCTBUM C N.N. 6.3.6, 6.3.7 O6WmMX Ycrnosui.

PebeHok C nomoLibio BbinyweHHoW emy [ononHutensHon KpeduTHOW KapTbl MOXeT pacnopsixaTbCA [OEeHEeXHbIMU CcpeacTBamMm,
npepocTaBneHHbIMU eMy KrMeHToM, SBNSIWUMCS ero 3akOoHHbIM npefctaBuTenem, Ans cBoO6OAHOro pacrnopspkeHus, B TOM 4ucre 3a cyeT
npepoctaensieMmoro baHkom Kpeguta. Pasvep cpencts, npenoctaBneHHbIx PebeHky KnvueHToM Ansi cBoOGOOHOrO pacnopsbkeHus, npusHaeTcst
paBHbIM NMUMUTY (NMumuTam) KpeautHow kapTbl KnneHnTta, Kk koTopon odopmneHa JononHutensHas KpeautHas kapta Ha umsa PebeHka.

1.35. [OucnyT — cnop, CBsi3aHHbIA C COBEpLUEHMEM nepeBoaa B pamkax Cepsuca ObICTpbix nnatexen nubo ¢ 0Tkasom OT Takoro nepesoja,
Bkntovas OBCK, Bo3HMKatoWwuii no Takomy nepesogy ¢ yyactvem KnueHrta.

1.36. [doBepeHHOCTb — MUCbMEHHOE YNorHoMouure, BblgaHHoe KnueHToM [JoBepeHHOMY nuly Ans npeAactaButenscTBa nepep baHkom (vnu
NtoObIMM TPETBMMM NULLAMMW) 1 COBEPLUEHUSA AENCTBUI OT UMEHM U Mo nopyyeHuio KnuenTa.

1.37. [OoBepeHHOE NMLO — MNOSIHOCTbIO AEECNOCOOHOe COBEPLUEHHONETHEE NULIO, KOTOPOE Ha OCHOBaHMU BblgaHHOW KnvneHToM [oBEpeHHOCTM
WUINN Ha OCHOBaHUK 3akntoyeHHoro mexay KnueHtom n baHkom cornallenvs o HageneHun noHOMoYMAMK, NpedycMoTpeHHoro Ycnosusimu O,
MMeeT NpaBO COBepLUATb OEUCTBUSI OT MMEHM 1 No nopyyenuto KnveHTta. B oTaenbHbIX criyvasax, onpegeneHHbix Ycnosusmu O, cornawexue o
HageneHun NosTHOMOYNSIMM BCTYNaeT B CUNY MpU yCrioBum 3aknioveHns [losepeHHbim nuuom Jorosopa O ¢ baHkom.

1.38. [oroBop — [oroBop Nvu6o Npu COBMECTHOM YNMOMWHAHWM OOroBOpbl 06 OKka3aHMM COOTBETCTBYIOLLEN(MX) 6AHKOBCKOW(MX) MU MHOM(bIX)
ycnyru (ycnyr), npeaycMOoTpeHHOM(bIX) n. 2.1 O6wmx Ycnosuii.

1.39. [foroBop 6aHKOBCKOro cyeTa (4OroBop Ha OTKPbITUE TEKYLLero cHeTa/AoroBOp Ha OTKPbITUE TEKYLLEero cyeta ¢ BO3MOXHOCTbLIO
MCNoNb30BaHMsA 6aHKOBCKOW KapTbl) — CMELLIAHHbIN AOrOBOp, BKIOYAKOLWMIA B cebs aneMeHThl AoroBopa 6aHKOBCKOro cyeTa v forosopa 06
MCMONb30BaHUM 3MEKTPOHHOTO CPEACTBA MNnaTexa, B COOTBETCTBUM C KOTOPbIM KIMEHTY OTKpbIBaETCS TEKYLLMIA cHeT B BaHke, a Takke MOXET ObITb
BbinyLileHa BbaHkoBckas kapTa, ecnu ycrnoeusiMu [Jorosopa npegycMoTpeHa BO3MOXKHOCTb Bbinycka BaHKOBCKOM KapThbl.

1.40. [orosop Bknapa — norosop 6aHKOBCKOrO BKMaga, B pamkax koToporo baHk npuHMMaeT nocTynueLUyto oT KnveHTa (BKnagumka) AEHEXHYH0
cymmy (BKnag), U 0ba3yeTcs BO3BpaTUTbL €My CyMMy BKMaZa M BbIMMaTUTb MPOLEHTHI Ha Hee Ha yCrnoBUAX M B MOpsAKe, MPeayCMOTPEHHbIX
[IOTOBOPOM.

1.41. [OoroBop CouuanbHOro cuyeta — JOroBOP COLManbHOro GaHKOBCKOro cyeTa, 3akfovaeMblil B 3NEKTPOHHOW hopMe C MCMonb3oBaHUEM
EnvHoro noptana, B pamkax koTtoporo BbaHk oTkpbiBaeT KnneHTy, cOOTBeTCTBYyHOLWEMY TpeboBaHWAM, YCTaHOBMEHHbIM B Tapudax mno
CoumnanbHomy cyeTy (pa3meluatotcs Ha Cante baHka https://www.raiffeisen.ru/tariffs/), CoumanbHbIi cHET C BO3MOXHOCTbIO BbiMycka k Hemy KapTbl
«MUP».
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1.42. DononHutenbHas Kapra (QononHutensHas BaHkoBckas kapTta, [lononHuTenbHas KpeguTHas kapTta) — BTOpas v nocnegyowme
KapTbl, BbiNyLweHHble k ogHoMy CyeTy. JononHutenbHas Kapta MoxeT 6bITb BhinyLleHa Ha nMmst KnueHTa, ero [loBepeHHoro nuua, Pebexka. baHk
BnpaBe YCTaHOBUTb OrPaHNYeHWst Ha TUM U KaTeropumio [lononHuTenbHbIx KapT, koTopble MOryT ObiTh BbiMyLieHbl K CYeTy.

Beinyck JononHuTtensHon KapTel Ha umsi [loBepeHHOro nvua BO3MOXeH Npu YCroBun Hannmunsa B baHke [loBepeHHOCTH Ha coBepLUeHne onepaumn
no CueTy, K KOTOPOMY BbiyckaeTcs [JononHuTensHasa KapTta, unu 3akntoveHus cornatleHnsi 0 HageneHumn NofHOMOYNAMU, CPOK AENCTBUSI KOTOPbIX
COCTaBNsAET HEe MeHee Cpoka AenCTBuA Bbinyckaemon [lononHutensHon KapTol.

PebeHok ¢ nomoulbto [dononHuTensHon BaHKOBCKOM KapTbl, BbINYLEHHOW Ha €ro WMs, MOXET pacrnopsKaTbCs AEHEeXHbIMU CcpeacTBamu,
npegocTaBneHHbiMu eMy KnneHToM, SBNSIOWMMCS €ro 3akoHHbIM npeacTaBuTenem, Ans csobogHoro pacnopspkeHus. Pasmep cpencTs,
npepocTtaeneHHblx Pebenky KnveHTom ansa cBoGOOHOro pacnopspkeHus, NpU3HaeTcsl paBHbIM NUMUTY (NMMMUTaM), YCTAHOBNEHHOMY (-bIM) MO
HononHutensHon baHkoBCckoW kKapTe, KOTOPbIV(-ble) KnMeHT MoxeT B Niobor MOMEHT U3MEHUTb B COOTBETCTBUM C .M. 6.3.6, 6.3.7 O6Lmx Ycnosui.

PebeHok ¢ nomoLlblo, BbiNylWweHHoNn emy [ononHutensHon KpeauTHOM KapTbl MOXET pacnopsixaTbCi AeHEeXHbIMW CpeAcTBaMMu,
npepocTasneHHbIMU eMy KrMeHToM, ABNSIOWMMCS ero 3akOHHbIM MpeacTaBuTeneM, A5 CBOGOAHOrO pacnopsixeHus, B TOM 4ucre 3a cyeT
npepoctasnsemoro baHkom Kpeauta. Pasvep cpeacts, npegoctaBneHHbIx PebeHky KnueHTom ansi cBoboaHOro pacnopsikeHusl, npu3HaeTcs
paBHbIM NMUMUTY (MMMUTaM), yCTaHOBNEHHOMY (-biM) Mo [lononHuTensHon KpeanTHow kapTe.

1.43. LocTynHbIN 6anaHc — OCTaTOK AeHEXHbIX CPEACTB, HAaXOAALLMACS B pacnopsxeHun KnmeHTa (40CTaTouHOCTb AEHEXHbIX CPEACTB), T.€.
3TO CyMMa [EeHeXHbIX CpeacTB, AOCTYMNHas B OonpeAderneHHbIn MOMEHT BpemMeHu Ans coseplueHns Onepauum no CueTy (BKMYas UCNOMHEHWe
Pacnopsikenuin) nnn no Kapte (npy ee Hannuun). JocTynHein 6anaHc onpegensieTcs UCXo4sa M3 ocTaTka AeHEeXHbIX CPeACTB, HaxoasAWwmxes Ha
Cuete/baHkoBcKoW kapTe (npu ee Hanuuum)/pa3mepa JOCTynHOro octaTka KpeamTtHoro numuTa no KpeautHon kapTe v MonoxuteneHoro 6anaHca
no Cyety, kK KOTOpoMy BbinyLleHa KpeanTHasa KapTa, Ha Hayarno TEKyLLero AHs, 1 ¢ y4eTOM CyMM:

- AEHeXHbIX CPeAcTB, cnmcaHHblx co Cuyeta KnueHTa-nnatenslymka n 3a4ncneHHbix Ha CyeT KnveHTa-nnaTtenblmyka 4o Havyana onpegenenHvs
[OCTaTOMHOCTU AeHEeXHbIX CpeAcTB Ha CyeTe;

- HanNWYHbIX JEHEeXHbIX CPeACTB, BblAaHHbIX co CuyeTa KnueHTa-nnatenblumka M 3admcrieHHblx Ha CueT KnueHTa-nnaTenbliyka OO Havana
onpegeneHnsa A0CTaTOMHOCTU AEHEXHbIX cpeacTs Ha CuyeTe;

- CyMM paHee coBepLueHHbIx Onepauunii no baHkoBckow kapTe/KpeautHon kapTte (Mpu ee Hanmymm), 3abnokMpoBaHHbIX Ha CyeTe;

- AEHEXHbIX CpeacTB, NPeAyCMOTPEHHbIX M. 3.7 OBLMX YcrnoBuii.

[na uenew ncnonHeHusa PacnopsikeHuii u3 [loctynHoro 6anaHca NOMMMO yKasaHHbIX BbllLe CyMM TakKe UCKMoYaloTCs:

- CyMMbl JEHEeXHbIX CpeacTB, noanexawmx cnucaHunio co Cueta KnneHta-nnatenblumka Ha OCHOBaHUWM PacnopsXeHWn, NPUHATBIX K UCMOSTHEHWIO
1 He UCNOMHEHHbIX A0 HaYana onpeaeneHus AOCTaTOYHOCTU AeHEeXHbIX cpeacTB Ha CueTe;

- CYMMBbI, NpegycMoTpeHHsble n.n. 3.7, 5.9.8, 6.1.8, a Takke nHbIMK nonoxeHusamm OBLwmnx Ycnosui.

OoctynHbii 6anaHc anst uenen MocTosiHHBIX NopyyveHun, odopmneHHbix Kk CueTy Bknaga, onpegensietca kak pasmep Bknaga 3a BblueTom
MUHMManbHOM cymmbl Bknaga, ecnu nHoe He npedycmoTpeHo Tapudammn cooTBeTCTBYOWero Bknaaa.

1.44. ExemecsuHbt Jlumut no Kapte — npegenbHas cymMma OeHEeXHbIX CpeacTB, goctynHasa [epxaTtento KapTel, paccumtbiBaemasi kak
npoussefeHve gHesHoro Jlumuta no Kapte, yctaHoBneHHoro Tapudamu, n ocTaBLIerocs KonmyecTsa kaneHgapHbIX AHen A0 KoHua mecsua, B
KOoTOpoM KnneHTom ycTaHOBMEH Takon NMMUT B cooTBeTCcTBMM ¢ OBLuMMKM YcrnoBusaMM, BKNtoYas AeHb ycTaHoBnenus ExxemecayHoro Jiumuta no
KapTe!l. ExxemecsauHblii llumnT no KapTe ycTaHaBnvBaeTcs Ans coBeplueHust Bcex BuaoB Onepauumin no Kaprte. Paamvep ExemecsayHoro JiumuTa
no Kapte BkntoyaeT B cebs pa3amep exxeMecsayHoro JInMmTa CHATUA HanuyHbIX.

1.45. ExemecsAuYHbIV NNaTex — Nepmoamyecky ynnaympaemas 3aemLmkom CymMmMa, BKMoYvatoLwas CyMMy OCHOBHOTO Aofra U/unv npoueHToB 3a
nons3oBaHne Kpeautom. Pasmep ExemecsiyHbix nnatexen v nepuognyHOCTb UX ynnaTbl onpefensieTcs B Mopsiake, ykasaHHOM B pasgene 8
«[Mopsgok NpegocTaBneHns 1 noraweHns noTpedbuTensckmux kpeamtos» OOLWMX YcnoBui.

1.46. 3apomkeHHOCTb Ha [laTty Bbinucku no KpeautHon kapTe (3agomKeHHOCTb JiIbIFOTHOro nepuoga) — 3af0PKEHHOCTb, BO3HUKLIAS 40
OKkoH4YaHus OnepaumoHHoro aHs OaTel Bbinucku no KpeawTHoW kapTe Tekyllero KaneHgapHoro mecsita v 3admkcupoBaHHas B Beinucke no
KpeauTtHou kapTe. B Hee BknoyaeTcs:

- HeonnayeHHasi CcyMMa OCHOBHOIO A0Nra, BO3HUKLLErO paHee OTYETHOro nepuoaa (3a UCKMYeHWEM CyMMbl MPOCPOYEHHOTO OCHOBHOTO fonra),
- MPOCPOYEHHbI OCHOBHOW A0S,
- NPOCPOYEHHbIE NMPOLEHTHI,

- HeonnayeHHasi CyMMa OCHOBHOrO Aonra, Bo3Hukwero B OT4eTHOM nepuopae (BKMIOYAS €XEMECAYHbI nnatex no ycnyre «HanuyHble ¢
KPEeanUTKN»),

- CyMMa npoueHTOoB, HA4YNCIIEHHbIX B OT4yeTHOM nepuopae,

- TMepepacxog KpeguTtHoro numunTa;

- 3af0JKEHHOCTbL MO OnfiaTe rocyAapCTBEHHON MOLUNMHBI;

- HeycTolika 3a HEUCNOMHEHNE UMW HEHaAneXallee NCNOoSIHeHNe 06513aTenbCTB MO BO3BpaTy 3240/ PKEHHOCTH.

1.47. 3aemwuk — du3nyeckoe nuuo, 3aknodmeliee ¢ baHkom KpeauTHeii JoroBop n koTopomy 6bin npegoctasneH Kpeaut. Ona KpeauTHbix
HoroBopos, 3akntodeHHbIx o 01.07.2014, TepMuH «KnMeHT» paBHO3HAYEH TEPMUHY « 3aeMLLNKY.

1.48. 3akoH Ne 230-®3 — depepanbHbii 3akoH oT 03.07.2016 Ne 230-93 «O 3awmTe npaB M 3aKOHHbIX MHTEPEecOoB (OU3UYECKUX NUL, NpU
OCYLLECTBMEHUN [EeATEeNbHOCTU MO BO3BPaTy MPOCPOYEHHON 33a[0MMKEHHOCTU M O BHECeHUM usmeHeHun B PefepanbHbll 3akoH “O
MUKPOMUHAHCOBOWN AeATENBHOCTN N MUKPOPUHAHCOBbLIX OpraHu3aumsx”’.

1.49. 3akoH Ne 353-®3 - PenepanbHbivi 3akoH oT 21.12.2013 Ne 353-93 «O notpebutensckoM kpeauTe (3anme)».

1.50. 3anpeT Ha CHATME HanMyHbIXx no KapTe — MonHoe orpaHMyeHWE CHATUA HamnuuHbiX B 6GaHkomaTe ¢ ucnofib3oBaHueM KapTol,
ycTaHosreHHoe KnveHToMm B nopsiake, npedycMoTpeHHom O6wmmMm Yenosusimmt,

1.51. 3apnnatHbin KnueHT — KnneHTt, B nonb3y koToporo Komnanusi/PaboTtogatenb OCYLLECTBNSAET NepeyncrieHne OeHeXHbIX CPeacTB B
nopsigke, ycraHoeneHHom CornalwueHvem, Nnbo onpeaensembin B COOTBETCTBMM C ycroBusMu CornaweHns KnneHT, KoTopbii caMm nepeuncnser
OeHexHble cpeacTBa Ha cBon Cyer.

1.52. 3apnnaTtHbIf NPOEKT — 0cobble ycnosust obcnyxmeaHus 3apnnartHoro KnueHta, yctaHaBnvmBaemMble baHkoMm.

1.53. 3asBneHue Ha AKKpeguTuB — 3asiBrieHne KnveHta Ha oTKpbiTUe AKKpeauTuBa, odhopmieHHoe no dopMe BaHka v cogepxkaliee Bce
YCIoBuWs MCMoMnHeHUs AKKpeauTuBea.

1.54. 3asBneHue Ha Bbinyck KpeautHow kapTbl (npymeHumo Ans KpeantHbix JoroBopoB, 3akntoveHHbix Ao 01.07.2014) — 3aseneHue Ha
BbINyck KpeanTHOM KapTbl, KOTOpoe npefocTaBnsietcs KnueHtom B BaHk no popme, yctaHoBneHHo BaHkom, n coaepxuT npeanoxenve (oepTty)

10 Ycnyra npegocTaBnsieTcs o Mepe TEXHUYECKOW peanuaauuu.
11 Ycnyra npegocTaBrnsieTcs o Mepe TEXHUYECKO peanuaauu.
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KrnneHTa 3akniounTb 4OroBOp O NPeaocTaBrneHn u o6cnyxmnBaHum kapTbl. AKLENTOM odepThl SBNSOTCH AeCTBUS BaHka no oTkpbiTuio CyeTa.

1.55. 3asBneHue Ha Kpeaut (npumeHumo ans KpeguTHbix [Jorosopos, 3akmtoueHHbix Ao 01.07.2014) — 3asBneHue Ha KpeauT, KOTopoe
npegoctasnseTca KnveHtom B BaHk no dopme, yctaHoBneHHoW BaHkom, u cogepxut npeanoxerHve (odepty) KnueHta 3akniountb KpeautHbin
HoroBop. AkuenTtom odepTbl ABRAOTCS AencTBusa baHka no npegocTtaeneHnto Kpeanta KnueHTy.

1.56. 3asBneHue Ha nopknioveHue Moanucku — 3asBneHve Ha nopkniodeHve Mognucku, koTopoe npegdoctasnsieTcss KnueHtom B BaHk no
dopme, ycTaHoBrEeHHON BaHkom.

1.57. 3asBneHue o gocpoyHom noraweHun Kpeaurta— 3assneHne 3aemumka no gopme baHka 0 HaMepeHWM OCyLLEeCTBUTL MOMHbLIA Unn
YaCTUYHbIN JOCPOYHbIN Bo3BpaT KpeauTta. MNpu yacTMyHOM AoCcpoyHOM Bo3BpaTte KpeduTa Ha ocHoBaHuM 3asiBrieHUst 0 JOCPOYHOM MoralleHunm
Kpeauta B 3aBMCMMOCTW OT HamepeHus 3aémuimka n ycnosui KpegutHoro [JoroBopa MOryT M3MEHATBCA: uUnv pa3mep nnarexen 3aemiiuka
(pa3mep ExxemecsiyHoro nnatexa), unu, ecnv Takast BO3MOXHOCTb NpeaycMoTpeHa KpeautHbiM [JoroBopoM, KonmM4ecTBo nnatexen (ExxemecayHblx
nnatexen) 3aemwimka nytem cokpauleHus Cpoka Bo3spata Kpeauta.

1.58. 3asBneHune 06 uCNoONHeHUM o06A3aTeNnbCTB TPEeTbMM §NULOM — 3asaBfieHne no dopme, ycTaHoBNeHHow bBaHkom, koTopoe
npeaocTaBnseTca TpeTbMM nMuom B MoBUnbHOM NpUOXKEHUN U COOEPXKMT BONEN3bSABIEHME TaKoro TpeTbero nuua (HamepeHve) 06 NCnonHeHUn
obasatenbcTB 3aémwmka no MNotpebutensckomy Kpeauty.

1.59. WpeHTudmMkaTop — MHPopmaLus, No3soNsoLLAs OQHO3HAYHO YCTAHOBUTL HOMep BaHKOBCKOro cyeTa nonydvatens AeHEeXHbIX CpeacTs.
MaeHTudUkatop NpYMEHsIeTCs MNpu OCYLLECTBEHUM NEpPeBOAOB M 3aYMCIIEHUM OEHEXHbIX CPeACTB B CrnyyasiX, YCTaHOBMNeHHbIX O6Lmmun
Ycnosusimu. B kavecTBe VigeHTudmkaTopa ncnonb3yetcs nHgopmauus, onpegenerHas n. 5.4.5 n Ycenosuavu 0.

1.60. WHpuBMAayanbHble ycrnoBUsA — UHAMBMAYanbHble ycnosus KpeautHoro [loroBopa, KOTOpble cornacosbiBatoTcst 3aemMLinkoMm u baHkom
WHAVBMAYaNbHO U BKIOYAIOT B ceb5 YCNoBuMS, MPSIMO yKasaHHbIe B 3aKOHe, a TalkKke MHble YCNOoBUS, corniacoBaHHble CTopoHamu (MpUMEHNMO Ans
KpeanTHbix [JoroBopoB, 3akntoyeHHbIx ¢ 01.07.2014).

1.61. WHamBuayanbHbii 3apnnatHbin KnueHT — KnueHt BaHka, nonb3ytowmicsa nobort BaHKoBCKOM KapTow M MonyyaroLlmin exemMecsvHble
nepeBoAbl AEHEXHbIX CPeACTB Ha cBOW CyeT C Ha3HavyeHMeM nnaTexa, CBUAETENbCTBYIOWMM O NofyyYeHnu uMm 3apaboTHon nnaTel B pasmepe,
ykazaHHoMm B Tapudax ana 3apnnaTHeix KnveHToB, co cyeTa(oB) MHAMBUAOYANbHbIX NPeanpuHMMaTenen uunm topnandeckmx nuu, oTKpbIToro(blx)
B CTOPOHHUX KPEAUTHbIX OpraHm3auusix n/vnv B baHke.

1.62. KapTta — baHkoBckas kapTa 1 KpegutHasi kKapta npyu COBMECTHOM YNOMUHAHUM.

1.63. Kapta MUP — baHkoBckasi kapTa NnaTtexHon cuctembl «Mup», ABRaoLWasacs HaumoHanbHbIM MaTeXHbIM UHCTPYMEHTOM B COOTBETCTBUU C
depepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-93 «O HaumMoHanbHOM NNaTeXxXHoW CUucTemMey.

1.64. KaccoBble 4YeKM — KaccoBble Yeku, CCHOPMUPOBAHHbIE KOHTPOSIbHO-KACCOBOW TEXHUKOW OpraHv3auuii unv UHAMBMOYaNbHbIX
npeanpuHuMmaTtenen (NpoaaBLOB) B MOMEHT coBeplLueHust KnmeHToM pacyeTa ¢ ucnonb3oBaHueM Kapr.

1.65. Karteropusa 3aemwmka — 3aTo npucesamBaeMbii baHkom kputepuii Saemimky. Knaccudmkaumsa Kateropmin 3aemiipyka ocyLLecTBnseTcs no 12-mm
KaTeropusm:

— Kareropusa 3aemwmka 1 — 1o 3aemLUmKKn, NpeocTaBmBLUME OOKYMEHTbI, noaTeepxaatoLme aoxod. Co CrmckoM AOKYMEHTOB MOXHO O3HAaKOMUTLCS
B [MogpasneneHusix baHka n Ha Cavite baHka;

- KaTeropvm 3aeMuyika 2 — 310 3aeMLUmKY, He npeaocrtaBuBLLUME OOKYMEHTbI, NoATBepXxaatoLne 1oxon,

— Kateropus 3aemwmka 3 — 310 3aeMLUMKM, SBNSIOLMECH COTPYAHWKAMU OpraHv3aumii-napTHepoB BaHka, cornacoBaHHblE HA YCIOBUSIX NIbFOTHOTO
KPeOMTOBaHWS. YTOUHUTb MPUHAASIEXHOCTb paboTopaTens K ChMCKy opraHu3auuvi-napTHepoB BaHka, cormacoBaHHbIX Ha YCMOBUSI JIbFOTHOO
KPeaMTOBaHUS, MOXHO B KOHTAKTHOM LIEHTPE;

— Kateropus 3aemuiyka 4 — 310 3aeMLUMKN:
e  3apnnaTtHble KnuneHTbl, cOCTOSLLME B TPYLAOBbLIX OTHOLLEHUAX ¢ KomnaHuen, unm
. WHaomemayanbHble 3apnnatHele KnneHTsbl;
— Kateropusa 3aemwyika 5 — 310 3aemLumku:
e MOnyuMBLUME CrieumanbHoe MHANBUAyanbHoe NpeanoxeHne ¢ npeasaputensHo ogobpeHHbIM KpeauTHbIM IMMUTOM, U

e [OnMyYvBLUME CreuMansHoe WHAVBUAyanbHOE NPeAsioKeHWe C npeaBapuTernbHO oaobpeHHbIM KpeauTHbIM MMUTOM M OJHOBPEMEHHO
oTHocsWMecs K Kateropum 3aemiupka 4.

— Kareropus 3aemiumka 6 — 10 3aemiumku, ocpopmmBLLne KpeauTHyo KapTy B paMKax MOMOXUTENBHOIO pelleHust baHka o Bbigade noTpebuTensckoro
Kpeauta;

— Kateropusi 3aemwmka 7 — 3T0 3aeMLmKi, odopMmuBLLME KpeauTHyo KapTy B paMkax MonoxuTerisHoro pelleHust BaHka o Boigade Kpeauta Ha
nproBpeTeHre TPaHCMOPTHOIO CPEACTBa;

— Kareropus 3aemiyika 8 — 310 3aeMLLMKN, OCYLLIECTBUBLUME NOAKMHOYEHME YKa3aHHbIX [akeToB ycnyr B COOTBETCTBUM C pa3gerniom 10 ObLwmx Ycnosui;
— Kateropusa 3aemwmka 9 — ato 3aemwymku, senaowmecs CotpygHnkamm baHka;

— Kateropusa 3aemwwmka 10 — 310 3aemLumkn, ABNSIOWMECH COTPYAHUKaMM ogHon u3 cnegytowmx opraHmsaumn: OO0 «CumeHe», OO0 «CumeHc
TpaHcdopmaTtopbl», OO0 «CumeHc MHaacTpu Codpteepy, OO0 «CumeHc 3apaBooxpaHeHune», OO0 «CumeHc TexHonorum MasoBbix TypbuH», OO0
«CnmeHc MobunbHocTb», OO0 «CumeHc Hedhteras n SHepreTuka;

- KaTeropvm 3aeM|_|_w||<a 11 -2aT0 3aeMLLI,I/IKVI, Asndatomeca CoTpyaHUKamn KOMMaHWi, ycnosua O6CJ'Iy)KI/IBaHVIH KOTOPbIX COrrnacoBaHbl Mexay BaHkom
1 KOMMaHVEeN B nHanBuMayanbHOM Nopsaake;

- KaTeropvm 3aemMumka 12 — 310 3aeMLUmMKK, ycnosua O6CJ'Iy)KMBaHI/IFI KOTOPbIX corfiacoBaHbl BaHkom B nHanesuayanbHOM nopaake.

MN3meHeHne Karteropum 3aemiumka npomssoamtcst baHkoMm ¢ nepsoro Paboyero gHsa, crneayioulero 3a aHeM, korga baHky ctano M3BecTHo o
HaCTynneHU OCHOBaHWA Ona uameHeHus Kateropuu 3aemumka. OcHoBaHUA Ans naMeHeHust Kateropun 3aemuumka ykasaHsl B Tapudax.

1.66. Ksa3su-kaw onepauun —onepauumm no Kaptam ¢ BbICOKONMKBUAHBIMU aKTUBaMK, KOTOPbIE MOTYT HanpsiMyto KOHBEPTUPOBATLCS B HANMUYHbIE
AeHexHble cpeactBa. K Takum onepaumsiM, B 4aCTHOCTM OTHOCHATCSH: MOMOSIHEHWE WMHTEPHET-KOLLENbKOB (ANEKTPOHHbIX KOLLUENbKOoB), onnarta
[OOPOXHbIX YEKOB, MOMOSIHEHME CHETOB B APYrvMx GaHkax, MoKyrnka ulek B Ka3uHO, NoTepeliHbix 6uneTos, ncnonb3oBaHne Cueta KpeauTHom
KapTbl B cCEpBMCax NepeBofoB MO HOMEPY MOGUNbLHOro TenedoHa nony4vatens cpeacts unu Me2Me Pull u gpyrue onepaumu. BaHk onpenenset
Ksasu-kaw onepauwmu, ucnonb3ysa cnegytowme MCC (Merchant Category Code) koabl, ycTaHaBnnBaeMble CTOPOHHMM GaHKoM Mpw npoBedeHnn
akBamnpuHra: 4829 [leHexHble nepesobl, 6012 ®rHAHCOBbIE MHCTUTYTLI — TOProBns 1 ycnyru, 6050 drHaHcoBbIe yupexaeHns — kBasu-kaL, 6051
HedurHaHcoBble yypexaeHns — kBasu-kaw, 6211 LieHHble 6ymaru — Bpokepbi/Ounepsl, 6536, 6538 OeHexHble nepesoabl MasterCard MoneySend
Funding, 7801,7802,7995 AsapTHble urpbl, 5933 Nlombapabl, 9400 nepeBoa Ha cneumanbHbIi CHET onepaTopa hMHaHCOBOM NNaTdopMbl.

1.67. KnueHT — puanyeckoe NnLOo, HaxoasLeecs Unu npuHuMaemoe Ha obcnyxueaHue B baHke, obpaluatouieecs B baHk ans cosepLueHus
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pacyeTHbIX, AEMO3UTHbIX, KPEAUTHbIX, BanOTHBIX U MHbIX OMNepauuii U CAeNoK B COOTBETCTBMUN C 3akoHodaTenbcTBOM Poccuiickon ®egepaunm, a
TaKkke crnegyowme nuua:

— B LUensx npefoctaBneHus MHhopmMaLMoHHOro gocTyna k Cucrteme - onsmyeckoe nuuo, sienstoLleecs aepxatenem ebeToBor KopnopaTMBHON
KapThl, Bbinyckaemon baHkowm;

— B Uenax goctyna k MNMnatcdopme umdposoro pybns yepes MobunbHoe npunoxeHue — dusmnyeckoe nN1uo, HaMmepeBatoLeecs OTKpbITb CueT
uundpoBoro pyons u (unu) nony4mTb gocTtyn k MNnardopme umndpoBoro pyons v (Mnu) coBepLUMTb onepaumm ¢ LMdpoBbiMU pyGnsmu.

1.68. Kopa akTMBauum — yHuKanbHasa nocrneaoBaTeribHOCTb CUMBOSIOB, KOTOpas MOXeT ObITb HanpaeneHa baHkom Oepxatento Kaptel B Buge CMC-
coobueHns Ha KoHTakTHbI Homep nnbo B Buae Myw-yBegomneHun Ha KoHTaktHoe MobunbHoe ycTpoiicTeo, Npu coBepLueHun Oepxartenem Kaptbl
MoKynku B ceTn VHTepHeT npu ycnoeuu ucnonb3osaHusa TexHonorun Verified by Visa/ MasterCard SecureCode/ Mir Accept NnaTexHol cuctemon,
TOProBO-CEPBUCHBLIM NpPeanpuaTUem n ero 6aHKkoM-akBariepoM. baHk He HeceT OTBETCTBEHHOCTU 3a Mcronb3oBaHne Koda aktvBaumm TpeTbuMu
nvuamu, KOTopoe cTarno BO3MOXHO B pesynbTaTte nepefdayn epxarenem Kaptbl TpeTbuM nnuam MobunbHoro TenedoHa, B KOTOPOM UCMOSb3yeTcs
KoHTaKTHbIN HOMEp.

1.69. KomnaHua - opuaguydeckoe nuuo (3a WCKMNOYEHWEM KpeOWTHOW opraHusaumm), B TOM 4ucre AeWCTBylollee B fuuLe CBOEero
npeacTaBnTensCTBa Unu unuana, uanyeckoe nNMUO — MHAMBUAYanNbHbLIA NpeanpuHUMaTenb, N usnyeckoe NMUo, 3aHMMatoLLeecs YacTHOM
NpaKkTUKOW B Nopsiake, yCTaHOBMEHHOM 3akoHoAaTenbcTBoM Poccuiickon ®egepaumm, 3aknioumsliee ¢ baHkom CornaiieHue.

1.70. KonTakTHOe Mo6unbHoe ycTponcTBo — MobunbHoe yCTPOMCTBO, 3apernctpupoBaHHoe B MobunbHoM npunoxeHuu. MNpu nepuYHOM
Bxoge KnveHta B MobunbHoe npunoxeHnve nocpeacTBOM MoOGuMnbHOroO ycTponcTBa OHO aBTOMaTu4decku peructpupyetca B MoOGunbHom
npunoxeHnn B kKadectBe KoHTakTHOro MobGunbHoro ycrtpomctsa ans uenen nonyydenus Knventom [lyw-yBegomneHun MHOPMaLMOHHOMO
cogepxanus. MNpu xenaHunm KnueHta unameHuWTb KoHTakTHoe MobunbHOoe YCTPOMCTBO Ha Apyroe, emy Heobxoaumo BoWTW B MobGunbHoe
npunoxeHve ¢ HoBoro MoGWMBHOrO yCTpoWcTBa M 3aperucTpupoBaTb ero B KadecTBe KoHTakTHoro MoGunbHOro yctponcTBa B pasgene
«YBegomneHve 06 onepauusax». KoHtaktHoe MobunbHoe yCTpoCcTBO MOXET ObITb TOMbKO 0aHO. KnneHT 06s3yeTcs He gonyckaTb perncrpauum
HoBoro KoHTakTHoro MoGurnbHOro ycTpoicTeBa TpeTbMMM nuuamu. baHk He HeceT OTBETCTBEHHOCTb 3a MOCNEeACTBMSA pernctpaumm HOBOro
KoHTakTHOro MobunbsHoro ycTpoctea TpeTbMMM NLamu.

1.71. KoHTakTHbIn HoMep — KOHTaKTHbIN HOMep MobGunbHoro TenedoHa KnueHta w/vnu KOHTakTHbI HOMep MOOWNbHOro TenedoHa
HoepeHHoro nuua n/vnu KoHTakTHbIn HoMep MobunbHoro TenedoHa PebéHka.

1.72. KoHTakTHbIN HOMep MoGunbHoro tenedoHa KnueHta — Homep MoGWUNbHOrO TenedoHa, KoTopbii KnmeHT coobuwaer BaHky npu
ob6palleHnm KnueHta B BaHk ¢ Lenbio OTKpbITUSt NEpBOro 1 nocneayoLmx CHeToB, ¢ Lenbio yBeaomMneHus baHka 06 n3ameHeHun ero nepcoHarbH bix
OaHHbIX, U ucnonb3yemeln Ans cBs3n baHka ¢ KnueHToMm B cnyyasx, npegycMoTpeHHbix [Jlorosopom, O6wwmmmn Yenosuamn, Tapudamu, MNMpasunamm
no Kaptam, 3akoHogatenbctBoM Poccuiickon ®epepauun, n HanpasneHus baHkom uHpopmaumoHHeix CMC-coobueHunin, Koga aktuBauumum,
OpHopasoBoro koga, Kogosoro cnosa (B Buae oAHOPa3oBOW KOMOMHaumm yucen) npu obpaieHun B KOHTaKTHbIA LEHTP, MHOM uHdopmaumw,
npegycmotpeHHon O6wmmMu  Ycnosuamn. KnneHT moxeT uaMeHuTb KOHTakTHbI Homep MobunbHoro TtenedoHa Knuenta, odopmus
COOTBETCTBYIOLLEE 3asBMeHue:

— B [llogpasgenexHun baHka;
— ¢ ucnonb3oBaHueM 6aHkomaTta n nobon KapTbl, BeinyweHHon Ha nmsa KnvexTa. MNpu gaHHoM cnocobe nogayun BbilLeyKa3aHHOrO 3asiBMEHUS:

1) KnueHnt BBOAUT MWH-KOQ U cnegyeT UHCTPYKUMAM Ha 3kpaHe GaHkomara, B TOM, YMcre, B YacTu Heobxogmmoro copmarta Homepa
MobunbHoro TenedoHa. MNpu 3ToM B cnyyae ykasaHust Homepa MobunbHoro TenedgoHa B chopmare, OTIIMYHOM OT YKa3aHHOro Ha aKpaHe
6aHkomaTa, baHk nmeeT npaBo He NCNOMHATL Takoe 3asBneHue KnnenTa.

2) y KnnenTta namexsetcsa Homep mobuneHoro TenedoHa ana OgHopasoBbix naponen.
— B Cucreme PanddariaeH OHnaiiH.

KnueHT BnpaBe ycTaHOBUTL B kavecTBe KOHTakTHOro Homepa mobunbHoro TenedoHa Knnenta Homep tenedoHa gna ysegomnexun, nnoo Homep
MobunbHoro Tenedona ans OgHopas3oBbiX Naponen. B atom cnyyae Homep mobunbHoro tenedoHa ansa nonydeHusa Cepsuca «YsegomneHusi oo
onepaumsax» 0CTaeTCs NPEXHNUM.

Mpu nonydeHnn poctyna k Cucteme, a Takke npu nonyveHun Cepsuca «YBenomneHns o6 onepaumnsix» KnveHT BnpaBe n3aMeHUTb KOHTaKTHbI
HoMep MobunbHoro TenedoHa KnueHTta npu oopmneHun:

- 3asBneHus Ha noaknw4yeHue goctyna K Cucreme ANCTaHLUMNOHHOrIo OGCJ‘Iy)KI/IBaHI/Iﬂ;

- BasaBneHna Ha nogknt4eHne/oTKNYeHe/n3ameHeHe napameTpoB npegoctaBneHusa Cepeuca «YBsegoMneHuns 06 onepaumax» (B criyyae, ecnu
B kayecTBe KOHTakTHOro Homepa MobunbHoro TenedoHa ycraHoeneH Homep MobunbHoro tenedoHa aAns yBe4oOMIEHWN).

1.73. KoHTaKTHbIW HOmep MobGunbHoro TtenedoHa [loBepeHHOro nuua — HoMep MOOUNbHOrO TenedoHa, KOTopbin [loBepeHHoe nuLo
coobwaeTt baHky npu obpalieHun B baHk ¢ Uenbto Bbinycka KapTbl n ucnonb3yembii ans cBs3n baHvka ¢ [JoBEpeHHbIM NULOM B Cryyasx,
npegycmMoTpeHHbix Jorosopom, O6wwumu Ycnosusamu, Tapudamu, Mpasunamm no KapTtam, 3akoHogatensctBoMm Poccuiickon ®epepauun, un
HanpasneHnsa baHkoM mHdopmMauunoHHbix CMC-coobuieHnii, Koga aktmeaumm, OpgHopasoBoro kopa, Kogosoro crnosa (B Buae oaHOpa3oBOM
KombuHauum uymcen) npu obpaiieHnn B KOHTaKTHbIV LEeHTP, WHOW WHopMauumun, npeaycMoTpeHHon O6wmmu Ycnosusimu. B cnyyae ecnn
JoBepeHHoe nuUo He npepoctaBuno baHky KoHTakTHbI HOMep MobunbHoro TenedoHa [doBepeHHoro nvua, baHk Bnpaee vcnonb3oBaTb B
KayecTBe KOHTaKTHoro nobor gpyron Homep MobunbHoro TenedoHa, kotopbii KnueHT/ [loBepeHHoe nuuo npegoctasun bawky ans nonyyexHus
BGaHkoBCkMX ycnyr. [JoBepeHHOe NULO MOXET M3MEHWUTb CBOM KOHTaKTHbI HOMep MoOunbHoro tenedoHa [loBepeHHoro nvua, odopmMus
COOTBETCTBYHOLLEE 3asiBMEHME:

— B [llogpasgenexHun baHka;

— € ucnonb3oBaHnem 6aHkomaTa 1 nobor KapTbl, BbinyweHHOW Ha nvs JoBepeHHoro nuua. Mpu gaHHoM cnocobe nogaymn BhilleyKa3aHHOro
3asBNeHus:
1) OoBepeHHoe nuuo BBoauT MWH-ko4 1 cnegyeT MHCTPYKUMAM Ha 3KpaHe GaHkomaTta, B TOM, YMche, B YacTu Heobxoamnmoro opmarta
HoMepa MobunbHoro TenedoHa. B cnyyae ykasaHus Homepa MobunbHoro TenedoHa B hopmare, OTIMYHOM OT YKA3aHHOTO Ha 3KpaHe
6aHkomMaTa, baHk nmeeT NpaBo HE UCMOSHATL TAKoe 3asBIEHUE;
2) y JoBepeHHOro nuua nameHsietcs Homep mobunsHoro tenedoHa ans OgHopasoBbIx Naposen.
[oBepeHHoe NuLO BrpaBe YCTaHOBUTb B kayecTBe KoHTakTHOro Homepa MobunbHoro TenedoHa [oBepeHHoro nuua Homep TenedoHa ans
yBepomrieHnii no Kapte, BbinyLieHHoW Ha ums [JoBepeHHoro nuua, nubo Homep mobunesHoro TenedoHa ans OgHopasoBbix naponen. B atom
crny4yae Homep TenedoHa Anst yBe4OMIIEeHNI ocTaeTcs NPeXHUM.

— B Cucreme PaniddpanseH OHnaviH.

1.74. KOHTaKTHbIW HOMep MobGunbHoro tenedoHa PebeHka — Homep MoOWNbHOro TenedoHa, koTopbii KnueHT coobwaet BaHky npwu
obpaleHnm B baHk ¢ uenbio Bbinycka KapTel Ha umsa PebeHka 1 ucnonb3yembivi Ansa cBs3n baHka ¢ PebeHkom B criyyasx, NpeayCMOTPEHHbIX
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Horoeopom, O6wmmmn Ycnosusimu, Tapudamu, Mpasunamm no Kaptam, 3akoHogatensctBom Poccuiickon Pepepauun, n HanpasneHns baHkom
MHdopmaumoHHbix CMC-coobwenunin, Koga aktmeauum, OgHopasoBoro koga, Kogosoro crioBa (B BUAe 0OHOPa30BOM KOMOWHALMK Yucen) npu
ob6palleHnn PebeHka (Mmetowero cyeta B baHke, opopmneHHble Ha ero umsl) B KOHTaKTHbIA LEHTP, MHOW WHOpMaLun, NpesycMOTPEeHHOM
O6wumn Ycnosuamu. B cnyvae ecnm KnueHt He npepoctaBun baHky KoHTakTHbI HOMep MobunbHoro TenedoHa PebeHka, baHk Bnpase
Mcnonb3oBaTh B Ka4eCTBE KOHTAKTHOro nwbon gpyron Homep mobunbHoro tenedoHa, kotopbit KnueHT npegoctaBun baHky gns nonyveHus
HaHkoBCKMX ycnyr. KnmeHT MoXeT 3aMeHUTb KOHTaKkTHbI Homep MobunbHoro TenedoHa PebeHka, opopMmB COOTBETCTBYIOLLEE 3asiBMEHNE:

— B llogpaspenexumn baHka;

— ¢ ucnonb3oBaHnem H6aHkomaTa u nbor KapThbl, BbinylweHHoW Ha umsa PebeHka. Mpun gaHHOM cnocobe nogayu Bbllleykas3aHHOro 3asiBMeHus
KnueHt BBOaMT NMWH-k0Q 1 cnegyeT MHCTPYKUUSAM Ha dkpaHe BaHkomaTa, B TOM, YMche, B YacTn Heobxoammoro hopmaTta Homepa MOBMIbHOIo
TenedoHa. B cnyyae ykaszaHua Homepa MobunbHoro TenedoHa B popmaTe, OTAMYHOM OT yKa3aHHOro Ha akpaHe baHkomaTta, baHk nmeeT npaBo
He UCMOJSHATbL Takoe 3asiBleHune;

KnueHT BnpaBe ycTaHoOBUTbL B KadecTBe KoHTakTHOro Homepa MobGunbHoro TenedoHa PebeHka Homep TenedoHa Ans yBeOOMIEHWIA MO
BaHkoBcKol kapTe, BbinyLeHHON Ha nvsa PebeHka. B atom cnyyae Homep TenedoHa aAns yBeAOMNEHUA OCTaeTCs MPEXHUM.

— B Cucreme Panddanser OnnaviH.

1.75. KpemauT — pOeHexHble cpefcTBa, npepocTaensiemble 3aeMwyky BbaHkom Ha ocHoBaHum KpepguTHoro [oroBopa, B TOM u4ucne C
MCNONb30BaHUEM 3MEKTPOHHBLIX CPeACTB NnaTexa, Ha noTpebuTenbckme Lenu, He CBA3aHHbIe C NpeanpUHMMATENbCKON AesTeNbHOCTbIO.

1.76. KpeauTHbin Jorosop:

1) B uensix Pasgena 7 «Mopsigok npegocTtaBnenns v norawexus Kpegntos onsa pacyetoB no Onepauusim no KpeguTHON kapTe» - CMeLLaHHbI
[OroBop, cofepXallmn anemeHTbl gorosopa noTpebuTenbckoro kpeauta u gorosopa 6aHkoBckoro cyeta. B cooteetctBuv ¢ KpeauTHbIM
HoroeBopom BaHk oTKkpbIBaeT/0653yeTcs OTKpbITb 3aeMLumky CyeT, BbiNyCTUTb K HeMy KpeauTHyto kapTy 1 obcnyxmeatb €€, a 3aemLumk 0ba3yetcsa
ncnonb3oBaTtb KpeanTtHyto kapTy B cooTBeTcTBUM ¢ O6WmMMn Ycnosusamu u MNpasunamy no Kaptam n BepHyTb KpeauT B CPOKM, YCTAHOBMEHHbIE
Pasnenom 7 O6wmx Ycnosui.

2) B uensax Pasgena 8 «[lMopsinok npepoctaBneHvs M noraweHus MotpebuTenbckux KpeauToB» — LOTOBOP MOTPebUTenbcKoro kpeauta, B
COOTBETCTBUM C KOTOPbIM BaHk 065a3yeTca NnpegocTaButb 3aeMumky NoTpebutensckuin Kpegut, oTKpbITb CYeT (MpU HanM4MM HeobxoaMMOCTH), a
nocnegHumn obsidyetcsa BepHyTb KpeauT B cpoku, yctaHoBneHHble Pasgenom 8 O6wux Ycnosui.

1.77. KpeauTHas kapTa — BbinyLleHHasi BaHkom nnatexHas kapta (Ha MaTepuansHOM HocuTerne unu 6e3 MaTepuanbHOro HocuTenNsl), koTopas
¢ MomeHTa AkTuBaumu KapTbl (3a UCKITOYEHUEM Cy4YaeB, yCTAHOBMEHHbIX OBLLMMM YCMOBMSIMI) CTAHOBUTCS CPEACTBOM Ansi COBEPLUEHUS ee
JepxatefnieM ornepaumii (3NeKTPOHHLIM CPeACTBOM NraTexka), pacyeTbl MO KOTOPbIM OCyLlecTBRsioTca B npefenax [ocTynHoro 6Ganadca.
KpeauTtHas kapTta 6e3 maTepuasnibHOro HoCUTENs UMEET credytoLme OCHOBHbIE 0COBEHHOCTY:

—  po MomeHTa co3sganus Ludposon kapTtel KpegntHaa kapta 6e3 matepuanbHOro HocuTens MoXeT ObiTb MCnofb3oBaHa TONbKO Ans
onepaumi ¢ ncnonb3oBaHvem peksmanToB KpeamTHon kapTbl B Cucteme n B cetn MiHTepHeT. C MmomeHTa co3ganust Lindposoi kapTbl
KpeautHas kapTa 6e3 maTepunanbHOro HocuTens MoXeT ObITb MCMONb30BaHa Takke Ans NpoBeAeHWs BeckoHTaKTHbIX onepaumn;

- C ucnonb3oBaHnem er,D,VITHOVI KapTbl be3 MaTtepuanbHOro HocuUTena He MOoryTt ObITb coBeplleHbl npeayCMOTpEeHHbIe Obwmmn
ycnosmamu OI'Iean,VII/I/,D,eVICTBVIﬂ, Tpe6y|0Lu,|/|e Hannymne matepuanbHOro HocuTens,

—  KpeauTtHas kapTa 6e3 maTepuanbHOro HoOCUTENst HE MOXET OblTb NepeBbINyLLEeHa, 3a UCKITIOYEHNEM CITy4aeB, yCTaHOBMNEHHbIX ObLWwumm
Ycnosusimu;

— KpegutHasi kapTa 6e3 maTepuanbHOro Hocutensi He TpebyeT AKTMBaUMM, 3a WUCKMIOYEHMEM Clly4YaeB, YCTaHOBMEHHbIX O6wmmu
yCrnoBusimu,

a TaKKe MHble 0CO6EHHOCTH, yKkasaHHble B OBLmX YcnoBusix.

1.78. KpeAWUTHbIA NUMUT — MTUMUT, B Npeaenax koToporo 3aemLumky MoxeT ObiTe NpefocTasneH Kpeaut. KpeauTHbIN NUMUT ycTaHaBnMBaeTcs
BaHkom Ha ocHoBaHuW 3asBreHVst Ha BbiMyck KpeauTHoi kapThl/ MHAWBUAYanbHbIX YCMOBUI C YH4ETOM OLIEHKW MIaTEXeCcnocobHOCTH 3aeMLumka.
KpeOuTHbIM IMMUT NpedoCcTaBnseTcs Ha NoTpebuTenbCkue Lenu, He CBA3aHHbIE C NPeAnpUHUMATENLCKON AEATENBHOCTbIO.

1.79. JINumut no KapTte — npegensHas cymMa AeHeXHbIX CPeACTB, AOCTYNHas aepxartento KapTel B Te4eHne onpeaeneHHoro nepnoaa BpemMeHu
ans coeeplueHuns Bcex BugoB Onepaumn no Kapte. Paavep Jlumnta no Kapte BkntovaeT B cebs pasmep JlIumuta CHATUA HanmnyHbIX.

1.80. JIUMUT CHATUSA HaNUYHbIX — NPefeNbHas CyMMa OEHEXHbIX CPeACTB, AOCTyNHas aepxartento KapTel B Te4eHve onpeaeneHHoro nepmoaa
BPEMEHU MpU MOMyYEHUU HaNW4YHbIX CPeacTB W/MNM npu coBeplueHun pAdepxatenem Kaptol [NepeBogoB Mexay 6GaHKOBCKMMM kapTamu
(MomeHTanbHbIX nepesogoB mexay Kaptamu u MepeBonoB Ha kapTbl Apyrnx 6aHkoB), a Tawke Keasu-kaw onepaumin. MNpu atom MepeBoabl Ha
KapTbl ApyrMx 6aHKOB OCYLLECTBNAOTCS B NpeAenax AOMOSHUTENbHbIX OrpaHUYeHUn cornacHo Tapudam baHka n 6aHka nonydaTtens cpeacTs.

1.81. JluueBou cueT — cyeT, koTopbIi oTkpbiBaeTca KnueHty OOO «PBPY CO» B peecTpe BnagenbLeB MHBECTULMOHHbBIX MaeB AN ydeta
npuHagnexawmx Knuenty naes ONN® POU «PandpdanseH-HakonutenbHbIny.

1.82. JbroTHas onepauus — coBeplueHHas B OTYETHOM nepuroae onepaums no:
- onnate ToBapoB U ycnyr 6esHanmyHbiM cnocotom,
- BHEeCeHuio nnaTbl 3a y4acTue B NporpaMmax CTpaxoBaHus,

- onnare KOMWCCMW 3a MPOLLECCUHr onepauui, cosepluaemblx 3aemuumkoMm no KpeautHomy [oroBopy v noakntodeHHon [porpamme
NOSANBHOCTH,

- onnarte KOMUCCUM 3a BHECEHWNE HaNMYHbIX AEHEXHbIX CPEACTB NOCPEACTBOM OOPMITEHUS MPUXOAHOIO KacCOBOro opaepa,
- onnarte KOMUCCUM 3a Kypbepckyto AocTaBky KpeanTHoii kapThl,
- onnare komuccun 3a Cepsuc «YBegoMneHns o6 onepaumsx».

K JlbroTHbIM onepauusam He oTHocaTca KBasn-kalw onepaumm, onepaumu MNepeBogos Mmexay 6aHKOBCKMMU KapTamu, CHATUS HAaNMWYHbIX OEHEXHbIX
cpeacTB, KOMUCCUW, NPedyCMOTPEHHbIE AMS Takux onepauui, nepeBodoB U cHATMI, a Takke Onepaunn no KpeamTHonm KkapTe, COBEpPLUEHHbIE C
nepsoro aHst OTYETHOro nepuoaa, B KOTOPOM He Gbin onnaveH MuHMManbHbIA NnaTex, n go nocnegHero aHst OTY4ETHOro nepuoaa, B KOTOPOM
NPOU3BELEHO NOralleHne HeomnmnaveHHoro (-bix) MuHuManeHoro(-bix) nnatexa(-en), a Tawke Onepaumu, B pesynbTaTe KOTOpbIX 0bpasoBarncs
Mepepacxoa KpegutHoro numuTa.

1.83. JlbroTHbIW nNepuoa KpeauToBaHUA — nepuop ¢ [atel npegoctaBneHns Kpeauta B OTYEeTHOM nepuoge 4O TOCIeAHEero AHs
cooTBeTCTBytoLLero MnaTexHoro neproga (BKMOYUTENBHO).

1.84. M(C)K — maTepuHckuin (cemerHbl) kanuTarn, cpeactBa denepanbHoro u/wnm permoHanbHoro Grogxerta, HanpaBnsemMble [MeHCMOHHBbIM
doHaom Poccuinckon ®eaepaumm n/vnv MeCTHBIMU OpraHamMu rocyAapCTBEHHOM BNacTh 3aeMLUMKY Kak pacnopsiguTento cpeacTB (4acTy cpeacTs)
M(C)K B nopsigke 1 Ha yCrnoBusix, YCTaHOBIEHHbIX AENCTBYOWNM 3akoHodaTenscTBom. Cpeactsa M(C)K, nonyyeHHble oT NMNeHcuoHHoro goHaa
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Poccuickon ®epepaunn (1.e. M3 cegepanbHoro GrogkeTa) M/mnM OT MECTHbIX OPraHOB roCyaapCTBEHHOW BNactu (T.e. U3 pernoHanbHoro
6lopxeTa), BaHk HanpaBnsieT Ha NONMHOE UK YacTUYHOe AOCPOYHOE NoralleHne 3agormkeHHocTy no KpeautHomy Jorosopy.

1.85. MakcumanbHasa cymma Bknapa — cymma geHexHbIX cpefcTB, pasMep KOTopow onpepensetca Tapudamu, OenCTBYIOWMMU Ha daty
3akntoyeHus Jorosopa Bknaga/gaty npoanexusa Bknaga.

1.86. MuHummanbHasa cymma Bknapa — cymma [eHexHbix CpefcTB, KoTopasi onpegensietcs Tapudamu, LeWCTBYOLWMMU Ha aaTy
3akntoyeHusa/npoanenus Jorosopa Bknaga.

1.87. MuHumanbHbIN nnaTex — obasartenbHbIi Nnatex no Kpeanty B noraweHne 3agosmkeHHocTy Ha OaTy Beinuckn no KpegutHon kapTte B
pasmepe, NnpegycMoTpeHHoM n. 7.10.3 O6wmx Ycnosui.

1.88. MobunbHoe ycTponcTeo

— Buenax Pasgena 5 «[Nopsagok u cpokn ncnonHeHnsa Onepauumii no Cyetam» — npuHagnexaiiee Bnagensuy Lindposoro cueta anekTpoHHoe
YCTPOWCTBO (NnaHLweT, MobunbHbI TenedoH v T.1.), paboTatoLiee Ha 6a3e onepaumoHHol cuctembl iOS unu Android 1 noaaepxusatoLlee
LincbpoBoii nnaTexHbli cepBUC, C MOMOLLIbIO KOTOPOro MOTYT OCYLLeCTBNATbLCSt beckoHTakTHble onepaumnn ¢ Lindposbim cyeTom;

— Buenax Pasgena 6 «O6cnyxusaHne CyeTta ¢ BO3MOXHOCTbBIO MCNOMb30BaHusa KapTel» — npuHagnexawee JepxaTtento KapTbl anekTpoHHoOe
YCTPOWCTBO (NnaHLweT, MobunbHbI TenedoH v T.1.), paboTatoLee Ha 6a3e onepaumoHHol cuctembl iOS unu Android 1 noaaepxusatoLlee
Lincoposoi nnaTexHbl cepBuC, C NOMOLLLIO KOTOPOro MOTYT OCYLLECTBNATLCA beckoHTakTHbIe onepaummn ¢ Lindposon kapton;

— B OCTanbHbIX Cry4asix TePMUH UCNONb3yeTCs B 3Ha4YeHuu, onpeaeneHHomM Ycnosusimu J0O.
1.89. HakonutenbHbIN cyeT — B1A CyeTa (TekyLero cyeta) 6e3 BO3MOXHOCTH Bbinycka K Hemy KapTbl.

1.90. HecaHkuMoHUpOBaHHbLIN Nepepacxon — coBeplleHne Onepauunm no Cuyety mnu Onepaumn no Kapte Ha cymMmy, NpeBbILLAOLLYO
OoctynHbit 6anaHc, B pesynbrate 4dero y KnueHta obpasyeTcsi 3aformkeHHOCTb nepen BaHkoM, KOTOpyl OH [JOSKEH mnoracuTb B AeHb eé
BO3HWKHOBEHWS. HecaHKUMOHUPOBaHHbIN nepepacxod MoXeT obpasoBaTtbCsl, HanpuMmep, B pe3ynbTaTe BO3HWKHOBEHWSI KYPCOBOW pasHULibl,
npoBegeHus onepaunii 6e3 ABTopm3aumnn, ynnaTbl OTAENbHLIX KOMUCCUIA, TEXHUYECKOro cbosl, BO3HMKLLEro npu coBepLueHun Onepauum no Cyety
unu Onepauum no KapTte, B TOM uncne npolueLliei ABTopusaumm, BO3HUKHOBEHWUSI HeoCcHOBaTerNbHoro oboraweHnst KnueHta 3a cuet BaHka.

1.91. HecHuMxaeMbI OCTaTOK — CyMMa OEHEXHbIX CPeACTB, yCTaHOBMNeHHas B [loroBope Bknaga, HWXe KOTOPOW HEBO3MOXHO MPOM3BECTMU
YacTuyHbIN Bo3BpaT Bknaga 6e3 pactopxeHus Jorosopa Bknaga.

1.92. Howmep TenedoHa Ana yBegomneHun — Homep mMobunebHoro TenedgoHa KnueHta, [JoBepeHHoro nuua, PebeHka, 3aperncTpupoBaHHbIN
ans nonyyeHust Cepauca. KnneHT BnpaBe pernctpupoBaTth pasHblie Homepa TenedoHa ans nonyvyexHusi ygegomneHuii no Kaprtam.

1.93. Hocumoe yctporcTBO — npuHaanexallee [Oepxarteno KapTbl aneKTpOHHOE HOCMMOE YCTPOWMCTBO (4ackl, GpacneT, Konbuo W T.M.),
paboTatliee Ha Gase onepaumoHHon cuctembl Android u nogaepxusatowlee LindppoBon nnatexHbln cepBUC, C MOMOLLbD KOTOPOro MOryT
ocyllecTBnATbCs beckoHTakTHbIe onepaunmn ¢ Lindposon kapToi. Ycnyru ¢ ucnonb3osaHmem HocrMoro ycTporcTea npedocTaBnsioTca no Mmepe
TEXHUYeCKOn peannaaumu.

1.94. OG6wasa cymma 3ag0mKeHHOCTH — 3300IPKEHHOCTb, COCTOSLLANA U3:
— 3apomkeHHocTu Ha Oaty Beinvcku no KpeautHoi kapTe,
— CYMMbl OCHOBHOrO Jofra, Bo3HuKLero nocne OTyeTHOro nepvoaa,
—  CYMMbl HAYUCIIEHHBIX 3a MONb30BaHNE KPEAMTHLIMW CPEACTBAMU NPOLEHTOB (€CNU NPUMEHNMO),
— HeycToWKa 3a HEWUCMOSIHEHME NN HEHaANexXallee UCnosHeHne 0683aTensCTB NO BO3BPpaTy 3a40MMKEHHOCTU (€CMNU NPUMEHMMO),
— HeonnayeHHble exxeMecsiyHble MnaTexu no ycnyre « HanmyHble ¢ KpeanTKn».

1.95. OnepauvoHHbIN AeHb — onpeaeneHHbIn baHkom nepuon BpemeHu, B Te4eHne KOTOpOoro coBepLuatoTcs 6aHKoBCKMe onepaumn 1 gpyrue
caenkn (onepauMoHHOe BpeMsl) KanengapHoW gaTton cooTBeTcTBytowero OnepaunoHHoro AHs. [aTton npuema K UCnonHeHuio PacnopsbkeHus,
npeabsaBneHHoro B baHk nocne onepauvoHHOro BpeMeHw, sABnseTcs cnegyowmin OnepaumoHHbin AeHb. MNpoaomkmuTensHocTs OnepaumoHHoro
OHS ycTaHasnueaeTca baHkom B 3aBMCMMOCTM OT Tvna onepauuu, kaHana nocTynneHusa B baHk cooTBeTcTBylOWero PacnopskeHus, a Takke
BpeMeHHbIX 30H MecTopacnonoxenus lMogpasgenernusa baHka, B koTopoM y KnmeHTta oTkpblT CuyeT. BaHk goBoanT o ceBegeHus KnveHTtoBs
MHpopmaumio o npodomkuTensHocTM OnepaumoHHOro AHs ANs Lenen ncnonHeHns PacnopshkeHnii, a Takke KOHBEPCUOHHbIX onepauuii Ha CaiTe
BaHka n B lMogpaspenenusix BaHka. O6 naMeHeHusx npogormkutensHocTn OnepauuoHHoro AHs BaHk nHopmupyeT KnueHTtoB nobbiM 13
cnocoboB, yCTaHOBNEHHbIX M. 2.14.1 O6wmx Ycnosun.

1.96. Onepauus — onepaums no Cyety, TpebytoLias NOATBEPXKAEHUSA CO CTOPOHbI MoaTBepxaatoLero nuua B pamkax Ceperca «BTOPON PyKn».

1.97. Onepauus 6e3 cornacusa Knuenrta (OBCK) — onepauus, cooTBETCTBYIOLLAA NPU3HaKam OCYLLECTBIEHUSI NepeBoaa AEHEXHbIX CPeacTB
no Cuety, Cyety umudpoBoro pybns 6e3 nobpoBonbHOro Ha ato cornacust Knuerta (MpusHakam OBCK), a nmeHHo coBeplueHHast 6e3 cornacusi
KnueHta vnu c cornacus KnveHTta, MOMyY4eHHOro nof BnMsSIHUEM obMaHa Wnu mnpu 3noyrnoTpebreHun oBepueM U BbisiBNeHHast BaHkom
CaMOCTOSATENBHO MK Mo 3asBreHuto KnuenTa.

1.98. Onepauua no BaHkoBckon kapTe / Onepaumsa no KpegutHon kapte / Onepauus no Kapte — nobas onepauusi no MCnosib30BaHMO
KapTbl unn Homepa KapTbl Ans onnaTel, 3aKkasa unvM pe3epBUpOBaHMS TOBApOB W YCMyr, ANS MOJNyYEHUS HanU4HbIX OEHEXHbIX CPeacTs, Ans
MepeBoaoB mexay 6aHkoBCkUMM KapTamu.

1.99. Onepauma no Cuyety — nmobas onepauus no CuyeTy, B TOM Yucne cnucaHue Cymm KOMWUCCUIA U WTpadoB B COOTBETCTBUM C Tapudamm
BaHka.

1.100. Onepauus no QR-koay B 6aHKOMaTe — onepaunsi CHATUS, B TOM YKCIE B BasoTe, OTIIMYHON OT BantoTbl CyeTa, U BHECEHWS HAMNMUYHbIX
OEHEXHbIX CPeacTB B POCCUMCKMX PYOrsix ¢ MCMOMb3oBaHMEM Tekyllero cyeta KnueHta nytem pacnosHaBaHus QR-koda, chopMUpOBaHHOTO
BaHkom Ha akpaHe 6aHkomaTa, Npy NoMoLUmM kaMmepbl MOBVABLHOrO YCTPOMCTBA 1 NoATBEPXAeHMS onepaumn B MobunbHOM NpUoXeHun B nopsgke,
npegycmoTpeHHoM Ycnosusvu 0.

1.101. OcHoBHasa Kaprta (OcHoBHas BaHkoBckas kapta, OcHoBHasa KpepgutHasa kapta) — KapTa, BbinyweHHas nepson k CyeTy u3 ynicna
gevcteyowwmx Kapt, BbinyweHHbix kK Cyety. OepxaTtenem OcHoBHOM KpeanTHOM KapTbl MOXET BbICTYNaTb TOMbKO KnueHT.

1.102. OcHoBaHue ans otkpenneHus 3apnnatHoro KnueHTta ot 3apnnaTHoro npoekra — HacTynneHue noboro Huxecneayowero cobbiTus:
1) npekpaweHue gericteus CornaweHus mexay baHkom n Komnanuen, unm

2) OTCyTCTBME NEpEeYNCeHNn eHEXHbIX CpeacTB, NpeaycMoTpeHHbIX Cornatlernem ¢ KomnaHuein, Ha CyeT 3apnnaTtHoro KnveHTa B TeyeHve
4 (YeTblpex) n bonee mecsaues;

3) oTcyTcTBUE NepBuYHOro nepeuvncneHus Komnanven/Pabotopatenem AeHexHbix cpeacts Ha Cyet 3apnnatHoro KnveHTta/HenonyyeHue ot
Komnanum Peectpa nonyyaTenen B TeveHne 60 kaneHaapHbix AHEW ¢ AaTtbl nognmcaHns AHkeTbl 3apnnaTtHbiM KnveHTom;
4) nony4yeHve BaHkom yBegomneHns ot KomnaHum o npekpallieHnn nepedncrieHmns AeHexHbIX cpeacts 3apnnaTtHoMmy KnveHTy.
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1.103. Ocobble Tapudbl ana 3apnnatHbix KnueHtoB — Tapudbl ans 3apnnatHeix KnueHToB, gencteyowme ana 3apnnatHbix KnveHtos
Komnanui, ¢ kotopbiMm BaHkoMm 3akntodeHo CornalleHune, npegycmatpusatollee oTkpbiTre CyYeToB 1 Bbinyck BaHkoBckux KapT ¢ orpaHnyeHHbIM
nepeyHem gonyctumbix Onepaumint no Cuety u Onepauuii no Kapte (yctaHoBneH cneunansHbii pexum Cueta). Ocobble Tapudbl siBnstoTcs
npunoxeHvem k Tapudam ana 3apnnatHbix KnueHToB.

MpumeHsemble Ocobble Tapudbl ans 3apnnatHeix KnueHToB 3aBmcAT oT Tuna baHkoBckow KapTbl.

B octanbHoi yactn k Ocobbim Tapudam ans 3apnnatHbix KnneHToB He NpUMEHSOTCS NOMNOXeHus1, kacatowmecs Tapudgos ansa 3apnnaTHbiX
KnueHTos.

1.104. OtkntoyeHue lMakeTa ycnyr — npy COBMECTHOM YNOMWHAHUW OTKINoYeHWe MakeTa ycnyr unun pactopxeHue CornaiweHus o NakeTe ycnyr.
1.105. OT4eTHbIN Nnepuoa;:

— nepuvog BpeMeHu ¢ aatbl cnucaHunsa no Cuety nepson Onepaumu no KpeamTtHon kapTe no Oaty Beinucku no KpeautHom kapTe BKIHOYMTENBHO.

— Nepuo BpeMeHn co OHs, criegytowiero 3a flaton Beinuckn no KpeamTHon kapTe npefplayliero kanesgapHoro mecsua no faty Beinucku no
KpeauTHoOM KapTe TeKyLUero kaneHaapHoro Mecsua BKIOYMTENBHO.

1.106. NMakeT ycnyr — komnnekc 6aHKOBCKUX NPOAYKTOB W YCIyr, NepeyeHb KOTOpbIX ykasaH B Tapudax no Maketam ycnyr, npegocrasnstorcs KnueHTy
B cooTBeTCcTBUM C Pasgenom 10 O6Lwmx Ycnosui, npyu 4o6poBonbHOM BbiGope KnmeHToM BapraHTa nonyyeHust GaHKOBCKUX NPOAYKTOB M YCNyr B COCTaBe
MakeTa ycnyr.

1.107. NapTHep BaHka — ucnonHuTenb ycnyrn «CepBuUC aNeKTPOHHOWM permctpauun caenkuy. Crnucok napTHepoB BaHka, npegocTaBnsioLmx
Cepsuc 3NEKTPOHHOWM pernctpauum caenku, pasmMeLleH Ha Cante BaHka no
appecy: https://www.raiffeisen.ru/common/img/uploaded/files/retail/mortgageloans/ud-c.pdf.

1.108. MepeBoabl MexAy 6aHKOBCKMMU KapTaMu — nepeBoabl 6e3HanUuHbIX AEHEXHBIX CPEACTB:

— wmexay Kaptamu, BbinyweHHbIMU K pa3HbiM CueTam ogHoro KnuneHnTa, a Takke ¢ KapTbl ogHoro KnueHTa Ha KapTy, BbiMyLUEHHYIO Opyromy
KnueHty B baHke (ganee - MomeHTanbHble nepeBoabl mexay Kaptamu). Takne nepeBogbl ocyllectnsaoTca no Kaptam yepes 6aHkomaTbl
BaHka, ocHalleHHble TEXHUYECKOW BO3MOXHOCTbIO ocyLlecTBneHns MomeHTanbHbIX nepeBofoB mexay Kaptamu, Cuctemy;

— ¢ KapTtbl KnueHta Ha 6aHKOBCKYO KapTy, BbiMyLLEHHY0 KnneHTy unm uHomMmy nuuy Opyron pOCCUMCKOM KpeauTHOW opraHusaument B pamkax
opgHon [MnatexHon Cwuctembl unu pasHbix [natexHeix Cuctem (goanee — MepeBoabl Ha KapTbl Apyrux 6aHkoB). Takve nepeBoAbl
ocyulecTBrnstoTca no Kaptam yepes 6aHkoMaThl BaHka, OCHaLLEeHHbIe TEXHUYECKON BO3MOXKHOCTbLIO OCYLLECTBNEHNs [NepeBofa Ha KapTbl ApYrunx
6aHkoB, Yyepes Cucrtemy.

1.109. Nepepacxon KpeauTHoOro numuTa — cymMma npeBbilUeHUs ycTaHoBMNeHHoro KpeamTHoro numural?,
1.110. Nepwuoa pencteusa Moanucku (Mepuoa Moanuckn) — 3To NepMoa BpEMEHU, B TEYEHME KOTOPOro aencTayeT MNoanumcka.

1.111. Mepurop oxnaxaeHus — yCTaHOBMEHHbIN C y4eToM TpeboBaHui 3akoHa Ne 353-93, HaunHasa ¢ 01.09.2025, neprog BpeMeHu, B TeHeHne
KoToporo 3aeMLuk BnpaBe OTkasaTbCcA OT Kpeauta m no MCTeYeHMM KOTOpOro, ecnu OoT 3aemwimka He nmoctynun oTtka3 oT Kpeauta, BaHk
OCYLLeCTBMSET Nepeaavy 3aeMLLmnKy AeHeXHbIX cpeacTs no KpeamtHomy [orosopy.

B cnyvasix, yctaHoBneHHbix 3akoHoMm Ne 353-03, Nepuon oxnaxaeHust He NPUMEHSIETCS U/MNN MPUMEHSIETCA C YYeTOM NpeayCMOTPEHHbIX
yKa3aHHbIM 3aKOHOM 0COBEHHOCTEN.

MHdopmauus o npumeHeHun [lepropa oxnaxaeHusi, ero cpokax, npaBe 3aémuwmka oTkasaTbcsi oT Kpeguta B [lepuoa oxnaxaeHusi
HesamennuTensHo goBoauTcsa baHkom oo KnueHta B nopsiake, yctaHoBNEHHOM n. 7.1.7 n n. 8.1.6 O6wwmx Ycnosun.

MpogomkutensHocTb MNepuoga oxnaxaeHus COCTaBnsAeT:
- ecnu cymma Kpepguta coctasnseT cymmy oT 50 Tohicay go 200 Teicsay pybnein PO — 4 (veTbipe) vaca;
- ecnu cymma Kpeguta coctasnset cymmy 6onee 200 Tbicay pybnein P® — 48 (copok BoceEMb) YacoB.

1.112. NUH-kop (MepcoHanbHbIn UpeHTUdMKaunoHHbIN Homep) — koa, npuceamBaeMbii Kapte u ucnonb3dyembli Ans naeHtudmkaumm
Oepxatens Kaptbl. NMWH-kog MoXeT ObITb:

—  BblaaH Jepxatento KapTbl Ha MaTepuanbHOM HOCUTENE B 3anevataHHOM KoHBepTe B lNoapasaeneHum goctaeku Kaptel nnbo nepepaH
JepxaTento KapTbl yrnofHOMOYeHHbIM npeacTaButenem baHka npu goctaske emy KapTbit?,

—  co3gaH JdepxaTtenem KapTtel camoctoaTensHo Ha Canite BaHka, B Cucteme ParniddpanseH OnnariH, B MOBGMnbHOM NpUnoXXeHuu.

Jllobon npouecc cosganus MNUH-koga rapaHtupyet, yto MNUH-kog MoxeT ObiTb M3BecTeH Tonbko [Oepxatento Kaptbl. BaHk npepocrasnsiet
OepxaTtensm KapTbl npaBo cmeHbl NMWH-koaa B 6aHkomaTax baHka, obnagatowmx gaHHon dyHKumen, Ha Cavite baHka, B Cucteme Panddanseq
OHnaiH, B MobunbHoM npunoxeHuu. Mpu cosgannm / cmeHe MNMUH-koga Oepxatens KapTbl He meeT npasa ucnonb3oBatb MNMYH-koabl, cocToswme
13 YeTblpex OAMHAKOBbIX LUMdp, Hanpumep, «0000», «1111», a Tarke U3 undp, Maywmx noapsaa, Hanpumep, «1234», «3456». Vicnonb3oBaHune
KapTbl 1 npuceoeHHoro en MNMNH-koga npusHaeTcsa aHanorom cobcTeBeHHOpy4YHon nognucy Oepxatena Kaptel n KnuenTta.

1.113. NMucbMo 0 HamepeHUsAX — NUCbMO, Hanpasnsemoe KomnaHuwen B baHk 1 cBMAETENbCTBYIOWEE O TOM, YTO NMaHUPYyeTCs perynspHoe

3auncneHve 3apaboTHoM nnaTtel KnueHTa v (Mn) Bo3HArpaXKaeH1s B pamkax rpaxkaaHcKo-npaBoBoro Aorosopa Mexay Knuentom n Komnanvein Ha
CueT Mo oTAesbHLIM NNaTeXHbIM NOPYYEHUAM.

1.114. NnatexHana Cuctema' — noGas 13 nnatexHblx cucteM: Visa International, MasterCard International, «Mup».

1.115. NnaTexHble KaHUKyNbI'® — ycryra BaHka no ycrtaHoBneHuio MuHumanbHoro nnatexa B pasmepe, pasHom 00 py6nieii 00 koneek, Ha
onpefeneHHblii BaHkoM nepuoa BpemMeHw.

1.116. MnaTeXxHbIW nepuoa — nepuod Ana noraweHns MuHuManbHOro nnaTtexa. natexHbll nepuog coctaenseT 21 kaneHaapHbIn OeHb,
HayMHasi co AHs, cnepytowlero 3a [daton Beinucku no KpeantHow kapTte. baHk nHdopmMupyeT 3aemMiimnka o nocrnegHeM AHE Y BPEMEHU OKOHYaHMWS
MnaTexHoro nepmoga no 3NeKTPOHHOM noyTe u/ unu nocpeacTsom Cuctemsl. Mpu nepeHoce nocnegHero aHsA MNnatexHoro nepuoga B cnyyasix,

12 MoxeT ob6pas3oBaTtbCs, K NpUMepy, 1Us-3a HE06X0AMMOCTU yniaThl KOMUCCUIA 6aHKy, BO3HUKHOBEHUS KYPCOBOWM pasHULbI.

13 NNocTaBka KrnmeHTy sIBNSIETCA YCNyro orpaHMYeHHOro A0CTyna U 0 BO3MOXHOCTU e€e NpeaocTaBneHns Heobxoammo yTouHsaTb B Moapasgenenusx bawka.

14 PaBora MnatexHbix Cuctem Visa International n MasterCard International 8 P® npuoctaHosnena ¢ 10.03.2022 u ¢ 11.03.2022 coOTBETCTBEHHO. ATO O3HaYaeT
HEBO3MOXHOCTb UCNOMNb3oBaHUS KapT ¢ norotunom oaHowm m3 atux MNnatexHbix Cuctem 3a pyGesxoM 1 Npu NoKyrnkax B MHOCTPAHHBLIX MHTEPHET-MarasuHax, a Takke
HEBO3MOXHOCTb permcTpauum umdposoro obpasa Kaptel B Lindpposom nnatexxHom cepsuce. Onepauuy no takum Kaptam Ha Tepputopumn Poccum obpabaTbiBatoTcst
AO «HCIK». MnaTexHble Cuctemsl Visa International n MasterCard International He npuHMmaloT yyacTve B npoBefeHn n 0b6paboTke onepawmii No HAM, ecni UHoe
npsIMo He onpeaeneHo AaHHbIMU MnaTtexxHbIMu Cuctemamn. HCIK BeinonHsAeT otaensHble dhyHKUmm MnatexHbix cuctem Visa International, MasterCard International,
npeaycMoTpeHHble O6LWwmMmn Yenosusamu, B paMkax onepauui ¢ ucnons3osaHvem Kapt Ha TeppuTtopumn Poccun.

Pa3melleHune norotuna ogHon u3 atmx lNMnatexHbix Cuctem Ha KapTte o3HavaeT, 4To onepauumn, NpoBeAeHHble C ee ucnonb3oBaHveM, byayT obcnyxusaTtbes 3a
npegenamun Poccun, a npegycMoTpeHHble MnatexHon Cuctemon ana Bnagensues Kapt onuwm ByayT npeaocTaBnaTbCs nocne Bo306HOBMEHUst paboTbl ykasaHHbIX
MnaTtexHbix Cuctem B P® 1 He HanpaBneHo Ha yliemneHue npae AaHHbIx MNnatexHeix Cuctem.

15 PaHee ycnyra HasblBanach «Hyneson nnatex».
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yKa3aHHbIX HXe, BpeMs OKOHYaHus [naTexxHoro nepmoaa He MEHSETCS MO CPaBHEHUIO C yKa3aHHbIM B MHOpMaumMu, npegocTasneHHon baHkom.
JononHutensHO MHGOpMaUMs O BPpEMEHU OKOH4YaHus [MnaTexHoro nepvoga MoxXeT 6biTb nonydeHa KnueHtom B lMogpasgenexnun badka, B
KoHTakTHOM LeHTpe, a Takke Ha CaliTe BaHka. B cnyyae ecnv nocnegHuin geHb MNnatexHoro nepnoga sSBnseTcsi BbIXOAHbIM UM HEPabovnm OHEM,
TO NnaTex AomkeH ObiTb OCYLIECTBNEH He No3gHee Gnuxaniwero crnegytollero 3a HUM Pabouyero gHs. VcknioyeHne cocTaBnsaloT criydam, koraa
Onsa ocyuwectBneHusa pacyeTtoB no KpegutHow kapte lNMnaTexxHon cucTtemown ycTaHaBnvMBaeTcs faTa, He asnawowasica Pabounm gHem. B atmx
cny4vasx no ycrnosuam obsi3aTenbCTBa OHO AOMKHO OblTb UCMOMHEHO B YKa3aHHbIM CPOK WM MnaTex OOSMKeH ObiTb OCYyLLEeCTBMEH He mno3gHee
ycTaHoBMeHHou NnaTexHon cuctemMon AaThl AN OCyLeCTBNeHns pacyeToB no KpeauTHon kapTe.

1.117. NnaTtéxHbin cTukep — baHkoBCcKas kapTa B BUAe CTUKepa, No3BonsoLas NpoBoauTb beckoHTakTHble onepauuu. K MNnatexHomy cTukepy
npuMeHUMbI BCce nonoxeHus O6wmx Ycnosuii o baHkoBckon kapTe.

1.118. Moanucka — KOMNIEKC NPOAYKTOB M YCNyT, NepeyeHb KOTopbIX ykasaH B Tapudax no Moanucke, no kotopsiM KnveHTam npegocTaensoTcs
crneumanbHble ycrosus obenyxueanus. BaHk Bnpaee npegnaratb KnveHTam pasnuyHble No HanonHeHuo Buabl Moanmcok.

1.119. NoapaspeneHue BaHka — 060cobneHHoe unm BHyTpeHHee CTPYKTypHoe noapasgenenve baxka (dununan, ONONHUTENbHBIN OduC 1 T.4.),
B KOTOpbIX OcyLuecTBnseTca obcnyxmBaHme KnveHTos.

1.120. MoppasaeneHue aoctaBku KapTbl (NpumMeHumo ansa KapT Ha maTepuanbHOM HocuTene):

a) NoppasgeneHne baHka, B KOTOpoe AomkHa ObiTb gocTaBneHa Kapta, ykazaHHoe KnueHtom/3aemiumkom B 3asBreHum Ha Bbinyck KpegutHon
KapTbl/HamBmayanbHbix ycnosusx/ Oorosope/3assneHun Ha nepesbinyck KapTbl, a Takke npu obpaweHun Knuenta/3aemiwmka B KOHTaKTHbIN
LEeHTp C 3anpocoM o nepesbinycke KapTbl. Mogpasgenenne goctaeku KapTbl MoxeT OblTb M3MeHeHO npu obpalleHnn KnueHTta/3aemwumka B
MoapasgeneHune baHka ¢ COOTBETCTBYIOLMM 3asiBNIEHMEM UMK B KOHTaKTHBIN LEHTP C COOTBETCTBYIOLLMM 3anpocoMm;

6) npumeHnmMo ansa KpeanTHbix kKapT 1 BaHkoBCKMX kapT npy aBToMaTnyeckom nepesbinycke KapTbl no nHuumnaTtuee baHka: MNMogpasgenexuve baxka,
yka3daHHoe KnveHTom/3aeMLumkom:

— npv nepBoHa4vansHoM Bbinycke KapTbl (B cniyyae ecnu KapTa nepesbinyckaeTcs BnepBble);

— npv nocnegHem nepesbinycke KapTbl no nHmumatmee KnneHta/3aemiumka;

— npu nocnegHem obpalueHun Knuenta B BaHk ¢ 3anpocom 06 nameHeHuu MNMogpasgenenus gocraesku KapTebl.

1.121. TopTBepxpalowee NULO — COBEPLUEHHONETHU aeecnocobHbii KnueHT BaHka, oTBevawowmi TpeboBaHWsIM 3akoHOOATENbCTBA,
HasHa4aembIi B MobunbHOM npunoxeHun ans nogresepxxaeHns Onepauunii, coepluaemblx KnmeHTom B pamkax CepBuca «BTOPON pyKn».

1.122. MokasaTtenb ponroBow Harpy3km — nNpoueHTHOe OTHOWeHWe CyMMbl BeNUYUH cpeHeMeCAYHbIX nnarexen 3aeMLiuka Mo BCEM
KpeauTHbIM gorosopam, BKn4aa er,D,VITHbIe D,OFOBOpr, No KOTOPbIM BaHkom NnpUHUMaeTCca pelleHne 006 WX 3aKknioYeHun, K BenMYmHe
cpegHemMecA4YHOoro goxoaa 3aemiumka.

1.123. NMonoxutenbHbiM 6anaHc no CyeTy — cobcTBEHHbIE cpeacTBa KnueHTa, Haxogsawmecs Ha CyeTte, K kOTopoMy BbinyleHa KpeauTtHas
KapTa, CBepX ycTaHoBneHHoro KpeanTHoro numuTa.

1.124. Mony4aTenb — nonyyaTteslb AEHEXHbIX CPEACTB No AKKpPEeAUTMBY, ykasaHHbiM KnveHToMm B 3asiBrieHun Ha Akkpeautvs. B kayecTse
MonyyaTens MoxeT GblTb yKasaHo:

- NWUO, SIBRSKOLLEECS MPOAABLOM HEeOBWKMMOIo MMYLLECTBA MIIM ero YNOfHOMOYEHHbIM NPeACcTaBUTENEM — eCn HeABMKUMOE VMYLLECTBO
npuobpeTtaeTcs 3a cyeT cobCTBEHHbIX CpeacTs KnunenTa;

- n1uo, okasbiBatollee KnueHTy ycnyri no npuobpeteHuto KnmeHTom HeABMKMMOIO UMYLLIECTBA, UK €70 YNONIHOMOYEHHbIV NPeAcTaBUTenb —
€Cny yKasaHHbIe YCIyru onnaynBaloTcs 3a cHeT COOCTBEHHbIX cpeacTB KnueHTa;

- nmuo, dasndwolieecd npoaaBuoM HeABUMXMMOIo nMmyulectea Unu ero ynoriHOMOYeHHbIM npeacrtasutenem, Unu noboe nHoe nmyo — ecnun
HeaBMXNMOe NMYLLIECTBO an06peTaeTc;| 3a CYeT KpeaAuTHbIX CcpeacTB, NpeaoCTaBlieHHbIX BaHkowm;

- nmuo, asndaiouleeca nonyvyarenem AeHexXHbIX CpeacTB Nno caerikam, He CBA3aHHbIM C HeABWXUMbIM MMYLLIECTBOM, UMK ero yl'lOJ'IHOMO‘-leHHbII;I
npeacraBuTernb.

1.125. NocTosiHHOe nopyveHue (ABTonnatex) — ycnyra baHka no ncnonHeHuto Pacnopsikennst KnveHTa Ha nepuoguyeckoe nepedvcrieHve
AeHexHbIX cpeacTs co CyeTa (B TOM yucne ANS Lenen KOHBepcum), a Tawke cooTBeTcTBylollee PacnopspkeHne KnmeHTa no ycTaHOBREHHOW
BaHkom dhopme. [MocTOsSIHHOE MOpyyYeHWe MOXEeT CofdepxaTb YCroBMe O ero eAMHOPas’oBOM WCMOMHEHUWM NPU HaCTYMMEHUWM YCTaHOBMEHHbIX
MocTosHHBIM NopyyeHneM ycrosuid. baHk ncnonHseT MNoCTosiHHbIE MOPYYEHUs B COOTBETCTBUM C YCIOBUAMM, onpegeneHHbiMn KnueHtom, ¢
yAo6Hon KnneHTy nepnoanyHOCTbI0, B (OMKCMPOBAHHOWM CyMMe N B MPOLEHTHOM OTHOLLEHUM K [locTynHOMy 6anaHcy unm k cyMme nocTynuBLLINMX
Ha CyeT AeHexHbIX CpeacTs.

1.126. MNoTpebutenbckun KpeaUT — 6e33aroroBbI LIeNeBon UM HeueneBon KpeauT, NpeaocTaBnsiemblii husnMyecknum niuam B COOTBETCTBUM C
Paszgenom 8 «[lopsgok npepocTaBneHnss n noraweHus [loTpebutenbckux KpeoutoBy» AN YAOBNETBOPEHWUS UX MNOTPEOMTENbCKUX HYXA.
MoTpebuTtensckuii KpeguT He MOXeT OblTb MCMONb30BaH Ha LUENW, He CBSA3aHHblE C YAOBNETBOPEHWEM MNOTPEOUTENbCKMX HyXAd, B T.4. Ha
npeanpuHMUMaTenbCcKue Lenu.

1.127. Npaeuna no Kaptam — lNpasuna ncronb3osaHus kapT AO «PaiddaiaeHbaHk» 6.

1.128. Mpus3Hakum OBCK — npusHaku ocyLecTBneHnsi nepeBoaa AeHexHbIX cpeacTB co CueTta, co CyeTa umdpoBoro pyons 6e3 4oOpoBONbHOIO
Ha aT0 cornacus KnueHta, onpegensiemble B COOTBETCTBUM C TPEGOBaHNAMM AeCTBYIOLLEro 3aKkoHoAaTeNbCTBa.

1.129. NMpo6Hbin Mepuoa Moanucku — MNeprop AenicTBUS, B TedeHne KoToporo KnmeHT MoXeT ncnonb3oBath Noanncky 6e3 B3MMaHnst KOMUCCUK
3a lMoanucky. MpobHei Mepuoa Moanucku npepocTtaBnsetcs KnueHTy no ycMoTpeHuto BaHka B nopsigke, yctaHoBneHHoM M. 2.17.2 O6wmx
yCIoBuA.

1.130. Npoeanaep LincbpoBoro nnartexxHoro cepeuca — topuamyeckoe nuuo, npegocrasnsoLlee LindpoBoi nnaTtexHbii cepsuc.

1.131. NporpammMa NOSAANLHOCTM — KOMMNIIEKC MEPONpUATUA ANS B3aMMOBBLIFOAHOrO COTpyAHMYecTBa Mexay KnueHtamu, nmetowmmu Kaptol, u
BaHkom. YuacTue B lNporpamme nosinsHocTn (BoHycHon nporpamme) npepoctasBnseT KnMeHTy BO3MOXHOCTb norydaTb pasfuyHble npusuierum ot
BaHka n/vnu TpeTbux nud.

1.132. Nporpamma nosnbHocT MUP — npasuna nporpaMmbl NOSNLHOCTU AN AepxaTtenen kapT «Mupy, pasmereHHble Ha cante AO « HCTTK».

1.133. MNpoueHTHbLIN nepuon — BPEMEHHON nepuod (MHTepBan), 3a KOTOpbI YNMayMBalOTCA HAYMCMEHHbIE MPOLEHTLI 3a MOMnb3oBaHue
Kpeautom'’. TpencTtasnsiet coboi nepvoa BpeMeHW C OaTbl, Creaylolen 3a Aatol npedplayliero ExemecsayHoro nnatexa, no [Haty
ocyllecTBneHns ExxemecsuHoro nnartexa B TeKyLeM MecCsLe BKMNOUMTENbHO, 3a UCKModeHnem Mepsoro MpoueHTHoro nepuogda u MocnegHero
MpoueHTHoro nepuoaa.

16 [aHHbI [OKYMEHT yCTaHaBMMBAEeT MpaBuna MUCronb3oBaHus BaHkoBckux kapT M KpeauTHbIX KapT U npedcTaBnsieT cobol HoByt pepakumio «[Mpasun
ncnonb3oBaHus kapT AO «PanddaiseHbaHk» 1 «paBun NCnonb3oBaHNUA KPEAUTHBIX KapT».

17 A Takke NpoLeHThI 3a NpeablayLuye MNpoLeHTHbIE Nepuoabl — B Criyyasix, NpeaycMOoTpeHHbIX M. 8.3.4.6 O6LmMx Ycnosui.
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1.134. NepBbin MpoueHTHbIN nNepuoa — Nepuog BpPEMEHW CO AHS, cnegywowero 3a [Jaton npegoctasneHus Kpeaguta, no nepeyto [Haty
ocyulecTBneHus ExxemecsayHoro nnaTtexa BKM4MTENBbHO, cuntas ¢ [latel npegocrasnexHuns Kpegura.

1.135. NocnepgHuin [MpoueHTHbIA nepuon — nepvod BpeMeHu C [aTbl ocyuwecTBneHus ExemecsauyHoro nnartexa, HenocpeacTBEHHO
npeawectytowen HactynneHuto Cpoka Kpeauta/Cpoka Bo3spata KpeaunTa, oo okoHvaHuns Cpoka Kpeguta/Cpoka Bo3Bpata Kpeauta.

1.136. TMyHKT BblAAUYU'® — cTaUMOHAPHBIN NYHKT BblAayy 3aKa3oB, a Takke aBTOMaTM3NPOBaHHbIE YCTPOMCTBa (MocTamartsl) napTHepoB BaHka.
lMepeyeHb MNyHKTOB Bblgaun Ans AOCTaBKM B HUX BaHKOBCKUX KapT, AOCTYyNHbIX Ans Bbibopa KnveHToMm, pa3melleH B Cucteme PanddanseH
OHnanH.

1.137. Nyw-yBepomneHue (Myw, nyw-yBegomneHue) — ysegomreHve, nepegasaemoe ¢ cepeepa baHka no salwmieHHomy kaHany B ceTu VIHTepHeT
Ha KoHTakTHOoe MobunbHoe yCTPOMCTBO B MHAOPMALMOHHBIX LIENsiX, B Lensx MHOPOPMUPOBaHUS O NpoBeAEeHUM onepauunii B pamkax npegoctaBneHust
Cepsuca «YBegomneHus ob onepaumsx», a Takke B Lensx ysegomneHunst KnmeHta o Heo6xoanmocTu npeaocTtaBneHns B baHk 4oKyMeHTOB n(nnm)
ceegeHnn ana obHosneHus bBaHkom mHopmaumm o Knuvexte, [oBepeHHOM nuue, Bbirogonpuobpetatensax n 6eHedumumnapHbix BragenbLax
KnueHTa, B TOM Yncne JOKYMEHTOB U(MNn) CBeAEHWIN AN1A YCTaHOBEHWUsI HANoOroeoro pesvaeHTcTea KnnenTa, ero BeirogonpuobpeTtaTtens, Bkroyas
cBefeHnss 06 MHOCTPaHHOM WAEHTUMUKALMOHHOM HOMepe Hanoronnartenblivka, B COOTBETCTBUM C 3aKOHOAATENbCTBOM O peanusaumm
MeXayHapoaHOro aBToMaTUyeckoro oomeHa MHaHCOBOW MHAOPMaLMEN.

1.138. Pa6botopatenb — pabotogaTtens 3apnnatHoro KnueHTa, ocyLlecTBRsAWMIA BbinnaTy 3apaboTHon nnatel 3apnnatHomy KnveHTy, B TOM
yncne Ha ero CyeT (MpUMeEHsieTCs B cUTyauuu, Koraa B coOoTBeTCTBMM ¢ CornalueHneM AeHexHble cpeacTBa 3apnnatHomy KnveHTy nepeuncnsiet
Pa6oTtogartens). BoamoxeH BapraHT, npu koTopoM 3apnnaTHein KnueHT TpygoyctpoeH k PabotogaTtento KomnaHuen B COOTBETCTBUN C JOTOBOPOM
06 okasaHMK NocpeaHNYECKMX YCnyr, CBSA3aHHbIX C TPYAOYCTPONCTBOM, 3aKntodeHHbIM Mexay KomnaHuen n 3apnnatHbim KnveHTom.

1.139. Pabouun geHb:

- onga uenen norawenunsa Kpeguta, ynnatel ExxemecayHbix nnatexen, 3akntodeHuns Jorosopa Bknaga B Cucteme PanddanseH OHnanH — a1o
OnepaumnoHHbIN AeHb C NoHeAenbHUKa o cy660Ty BKMOYUTENBHO,

- Ang uenew ucnonHeHus 3asBneHns o 4OCPOYHOM noraweHun Kpegnrta — aTo AeHb € NoHeAenbHUKa No NATHULY BKIKOYUTENBHO. [Mpy Hanuuum
y MNoppasgenenns baHka TexHUYECKON BO3MOXHOCTM 3asiBNeHne o0 4OCPOYHOM noraweHun Kpeguta MoxXeT ObiTb MCMONMHEHO B cy660TY,

- And ueneu npekpalleHns obcnyxusaHmsa no baHKoBCKoOW KapTe B criedytolieM roay no nHuumatmee KnueHta — 310 AeHb € NoOHeadernbHUKa no
cyb00Ty BKMHOUNTENBHO,

- 4nS uenewn OCyLLEeCTBIIEHUsI PaCXOOHO-KAcCOBbIX onepauui, a Takke npegocTtaBneHuns KnveHTy uHbIX ycnyr, noanexalwimx KOHTPOM U
COrnacoBaHuio Co CTOPOHbI BbaHka (B ToM yucne B Lenax ucnonHenus n. 2.14.1 O6wux YcrnoBun) - 3T0 AeHb C NOHeAernbHUKa No NATHULY
BKIIOYUTENBHO,

- ANS WHbIX Lenen — aTo AeHb, koraa MogpasgenerHne baHka ocyulectenseT obenyxunBaHue KnveHToB B COOTBETCTBUM CO CBOMM rpadonkom
paboThl,

KpOMe YCTaHOBMEHHbIX 3aKOHOAATENbCTBOM BbIXOAHBLIX WM MPasgHWYHbLIX AHEN, a Takke BbIXOOHbIX AHEeW, MepeHeceHHbIX Ha paboyne OHu

peweHnem lMpasuTtensctea Poccuickon ®enepauun.

Hactosawwmm CTopoHbl NOATBEPXKAAIOT, YTO MO 06OKAHOMY COMfacuio NMPULLINN K COrnaLleHuto:

- O TOM, YTO ecnu MocnedHui AeHb UcronHeHns KnmeHTom kakoro-nmbo obssatenbcTBa (00A3aHHOCTM) MPUXOAUTCA Ha [AeHb, KOTOpbIN B

COOTBETCTBUW C onpeaeneHneM Bbile aBnseTca Pabounm gHem, o653aTenbCTBO AOSMKHO ObITb UCMONHEHO He no3gHee Takoro Paboyero AHs,

CPOK €ro UCMOSHEHNS HE NEPEHOCUTCS;

- 0 BO3MOXHOCTU M3MeHeHUsi baHkoM noHATUsI paboyero AHs, ykasaHHoro Bbiwe. O6 uaMeHeHnn noHATUst paboyvero aHst baHk nHdopmmpyet

KnueHTtoB nto6bIM M3 cnocoboB, ycTaHoBMEHHbIX M. 2.14.1 O0wwmx Ycnosui. Mpu aTom Takoe uameHeHne He TpebyeT 3akntoueHnss CTopoHamm

Kaknx-nnbo cornaweHmn ob namerHeHun Joroesopa, KpeautHoro Joroeopa.

1.140. PacwupeHHas Bbinucka no KpeauTHoW kapTe — 3TO [OKYMEHT, COAepKalluii OOMONHUTESNbHbIE pasbsiCHEHUSI CO CTOPOHbI BaHka/
cofjepxawmin getanbHoe onucaHue Onepaumii nmo CueTy, K KoTopomy BbinyweHa KpeauTHasi kapTa, mopsigka HauWCrieHUst MPOLEHTOB,
opmmpoBaHna MUHUMANBHOO NaTexa v CXeMbl NoraleHus 3a40MKEHHOCTY.

1.141. PacnopsikeHue:

a) onsa uenen coseplueHnss Onepauun no Cuety — pacnopsikeHne KnueHta nnm ynonHomodeHHoro um nuua (JosepeHHoro nuua, PebéHnka) o
nepesofe AEHEXHbIX CpecTB (Ha cnMcaHue AeHEeXHbIX cpeacts co CyeTa M UX NepeyncrneHne Ha cyeT nonyyaTens cpeacTs), 0hOpMIEHHOE C
cobnioieHemM nNpeaycMOTPEeHHON OpMbl U HEOOXOAMMBIX U OOCTATOYHbIX AN UCMOMHEHUSI PEKBUM3UTOB Ha ByMaXHOM HOcWUTENe unu B BUAE
OneKkTpoHHOro AokyMeHTa B CucTeMe unu B criyvasix, onpegeneHHbix baHkom, — B KoHTakTHOM ueHTpe, npuHaToe BaHkoM. B onpegeneHHbix
O6wymmu Yenosusimy crnyyasx nog PacnopspkeHneM noHMMaeTcs Takke JOKYMEHT, COCTaBMEHHbIN BaHKoM 0T CBOEro UMeHM.

0) Ana uenen coBepLlUeHUs onepauun ¢ undpoBbIMM pybnsMu — pacnopsikeHne, coctaBneHHoe B MobunbHom npunoxenun NMonb3oBaTenem
MnaTtdopmbl LMdpoBOro pybnsa n npegycmaTtpusaioLLee:

— nononHeHue CyeTa UMdpoBoro pybns B LEMsX CNMcaHus AeHEXHbIX cpeacTB co CyeTa;

— cnucaHve geHexHblx cpeacTtB co Cyeta undposoro pybns Monb3oBatens nnatcdopmbl UndpoBoro pybns onsd ux 3aumcnenunst Ha Cuer;

— nepeBopA LMAPOBbLIX pybnen.

PacnopsikeHne Takke MoxeT ObiTb coctaBneHo baHkom Poccum mnm BaHkom oT umenu [Nonb3oBatens lMNnatdopmbl uudposoro pyonsa. B
YCTaHOBIEHHbIX 3akoHoaaTenscTBoM PP cnyyasx PacnopsbkeHne MoxeT ObiTb (AOMKHO OblTb) COCTaBMEHO Ha OyMakHOM Hocutene u
npefocTaBneHo ans ucnonHexus B MNoapasgenenve baHka coctaButenem.

1.142. Pe6€HOK — HECOBEpLUEHHOMNETHEE NULO:

— B BO3pacTe OT 6 0o 18 neT, 3aKOHHLIM NPEACTaBUTENEM KOTOPOrO ABNsieTCst KNMeHT, K cYeTy KOTOpOoro BeinyLeHa baHkoBckas kapTa Ha uMs
PebéHka;

— B BO3pacte oT 14 oo 18 ner, Kk cyeTy KOTOpOro BbinyLeHa baHkoBckas kapTa;

— B Bo3pacTe OT 16 o 18 neT, 3aKkOHHbIM MpeAcTaBUTENEM KOTOPOro siBnsieTcsl KnWeHT, K cYeTy KOTOpOro BbinylleHa [ononHuTenbHas
KpeonTtHas kapTa Ha umsa PebéHka.

1.143. PeecTp nony4yartenen — chann, Hanpasnsembli KomnaHvnen B cootBeTcTBMM ¢ CornalieHnemM n cogepxalimi aaHHble pruanyeckmx nuu,
KoTOpbIM B BaHke [omKHbI ObITb OTKpbITLI CyeT(a) u BbinyweHa(bl) KapTta(b!).

1.144. Pe3epBHoe CMC-coobueHue (PesepBHoe CMC) — CMC-coobLieHne, koTopoe Hanpaensietcad baHkoM Ha KOHTaKTHbIM HOMep unn Ha
Howmep TenedoHa ans yBeaomnexuii B pamkax Cepsuca, B criyyae, korga [lyLi-yBegomneHve He OCTaBNEHO N0 TEXHUYECKUM NPUYMHAM, a cyMMa
COBEPLLEHHON OnepaLym, B OTHOLLIEHWN KOTOPOW HaNpaBnsieTCsl yBeAOMIIEHNE, paBHa UMW NPEBbILLAET pa3Mep, YCTaHOBIEHHbIN B Tapudax.

1.145. Cant BaHka — ocpmumanbHbii canT baHka B cetn MHTepHeT (www.raiffeisen.ru). B cnyyasix, onpegenenHbix Ycnosusamu OO, Cant baHka
aBnsieTca KaHanom AMCTaHUMOHHOMO OGCMYXUBAHUS.

18'Ycnyra no gocraBke baHkoBckyx kapT B [TyHKT Bbiaum okasblBaeTCsi 0 Mepe TEXHUYECKON peanusaLmm.
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1.146. Cuctema GbICTpbIX NNaTexen — nnaTexHasn cucrema baHka Poccumn «Cuctema ObICTpbIX NnaTexemny.

1.147. CepBuC ObICTpbIX NnaTexen — MepeBodbl, OCYLUECTBNAeMble B pamkax CuUCTeMbl BbICTPbIX MraTexen C UCMNosfib3oBaHWEM cepBuca
GbICTpbIX NMNaTexen, a Takke npegocrasnsemasi baHkom KnueHty ycnyra, no3sonsioLias:

— OCYLLUeCTBMsITb MNEepeBOAbl [OEHEXHbIX CPEACTB B pexuMe peanbHoro BpeMeHu co CueTa Ha cyeT nonyyatenss - u3nyeckoro
nua/topuanyeckoro nuua/ MHAMBUAyansHoro npeanpuHUMaTensl, OTKPbITbIA B MHOW KpeUTHOW OpraHM3aumn, a Takke B GHODKeT;

— nonyyatb NepeBoAbl ASHEXHbIX CPeACTB B PEXUME peanbHOro BpemeHun Ha Cuer;
— OCyLLeCTBNSATb NEpeBO CO CBOEro CcHeTa Ha CBOW CYET B pexunme peansHoro spemenn (Me2Me Pull).
1.148. CepBuC «BTOpOM pyKu» — cepsuc'®, nossonsiowmin KnmeHty baHka, koTopblil uMeeT B BaHke CueT, HasHauuTk MNoaTeepskaatoLlee nmuo.

1.149. Cepuc HCIK — cepsuc goctyna KnueHta B OM3HecC-3amnbl aspomnopToB, >XEre3HOO4OPOXHbIX BOK3anoB, NOPTOB, aBTOBOK3arnoB Ha
Tepputopumn P®, npegocrasnsaembii AO «HCIK».

1.150. CepBuc «YBegomneHusa o6 onepauusix», CepBuc®® — ycnyra no HanpaeneHuto BaHkOM MHGOpPMaLWU O COBEPLUEHWUU onepauuin ¢
ncnonb3oBaHveM Kaptbl 1 Cuctembl ogHUM 13 crnegytomx cnocobos: B Buae lMyw-ysegomnennin Ha KoHtaktTHoe MobunbHoe ycTponcTeo, nmbo B
Buge CMC-cooblennin?® Ha Homep TenedoHa ana yBegomneHun wnu KoHTakTHbIA HoMep, nuGo B Buae [yli-yBeJOMMEHUs C OTNPaBKOW
PesepBHoro CMC-coobueHusi. KnueHT Bnpase ycTaHaBNMBaTh pasHble cnocobbl yBegomneHui B pamkax Cepauca no kaxgomn Kapte.

1.151. CepBMC 23MEKTPOHHOW perucTpauum cpenku — CepBuC B pexume online, Bknovawowmin B cebs odgopmneHne yCcuneHHon
KBanunLMpoBaHHOW 3MNeKTPOHHON nognucy ans KnueHrta(-oB), hopmmnpoBaHue, noanucaHne u nepegady B bavk 3asBneHus Ha AkkpeauTus, a
Takke opMMpoBaHWE W HamnpasrieHue nakeTa AOKYMEHTOB B JMEKTPOHHOM BWAE Ha rocyOapCTBEHHYIO perucrTpauuio nepexopa npasa
cobcTBeHHOCTH / goroBopa [A0neBoro yyYactus (YCTyrku) u unoTtekn / gorosopa 3anora npas TpeboBaHWs / MNOTEKN B CUCTEMY 3NEKTPOHHOIO
[OKyMeHToobopoTa COOTBETCTBYIOLLErO TeppUTOpManbsHOro opraHa YnpasneHusa ®egeparnbHon cnyx0bl rocy4apCTBEHHOW pernctpauum, kagactpa
n kaptorpacdun (Pocpeectpa) Yepe3 aBTOMaTU3MPOBAHHY CUCTEMY 3MEKTPOHHOIO AOKYMEHTOO60pOTa COOTBETCTBYIOLLErO TEPPUTOPMATIBHOIO
opraHa YnpasneHus ®depeparnbHoi cnyxbbl rocyfapCTBEHHON peructpaumu, kagactpa u kaptorpadumn (Pocpeectpa). CepBUC 9NeKTPOHHOW
peructpauuun cgenku npegoctaensietcs NaptHepamu baHka.

1.152. CMC-coob6uweHune (CMC, cmc-coobLueHune) — anekTpoHHoe coobLeHne, HanpaBnsemoe Ha KoHTakTHbI Homep unn Ha Homep TenedoHa
ans ysegomnenuin. CMC-coobuieHuns MoryT 6biTb HanpasneHbl BaHkom B pamkax npegoctasneHns Cepsuca, a Takke ans npegoctasneHusi Koga
akTuBaumm, OgHopa3sosoro napons, OgHopa3oBoro koga nMMbo B MHMOPMALMOHHBIX LIENSIX.

1.153. CotpyaHuk BaHka — coTpyaHuk BaHka nnm coTpyaHMK MHOM KOMNaHUK, BKIKOYEHHON B onpeaeneHHbIi baHkom nepeyeHsb.

1.154. CornaweHue — 3aknioyeHHoe mexgy BaHkoM v KomnaHuein cormalieHue O nepevncrieHnn OeHeXHbIX CPeacTB WM npedoCTaBneHun
GaHKOBCKUX KapTZ? UMK cornalleHne o NepedncrieHny JeHeXHbIX CPeACTB MonyyaTensaM 1 3akioYeHHoe K HeMy JOMOSNHUTENBHOEe cornalueHne o6
OTKPbLITUM CYETOB M NPefoCTaBneHNN GaHKOBCKUX KapT nonyyatensm2, unu MNiucbsmMo o HaMepeHusx?4,

1.155. CornaweHue o Makete ycnyr — CornalueHve o npegocrtasneHun MNakeTa ycnyr, 3aknoveHHoe mexay KnueHtom n baHkom.

1.156. CornaweHue o npepocTtaBneHnm CepBuca «BTOPOWN pyKu» — cornalueHue, 3aknodaemoe mexagy KnmernTtom, MNoareepxaarowum amuom
n BaHkom, ansa nonyyeHns KnueHtom CepBurca «BTOPON PyKu».

1.157. CoumanbHbIA CYeT — CouManbHbIi GAHKOBCKUIA CHET (TEKYLUMI CYeT), OTKPbIThI B BaHke KnueHTy Ha ycrnoBusX, YCTaHOBMEHHbIX B
Ooroeope CoumnansHoro cyeta. O6cnyxuBaHme CoumanbHOro cyeTa OCyLLEeCTBNSAETCs B cOOTBETCTBUMU ¢ Tapudamm no CoumanbHoMy cuyeTy, a
Takke nHbiMy Tapudamu B npumeHumMon YacTtu. Ecnv nHoe cneumansHo He oroBopeHo O6LLyMK YCNOBUSIMY UMW He CrieayeT 3 3aKoHoAaTenbCcTBa
P®, To nonoxeHusi B oTHolweHun CyeTa Takke npumMeHsioTcs Kk CoumanbHomy cyeTy.

1.158. Cpok Kpeauta — nepuog BpemeHun ans ncnonb3oBaHusa Kpeguta, yctaHoBneHHbI B KpeantHom [loroBope (4aHHbIM NyHKT NPUMEHUM K
KpeanTtHbiMm [JoroBopam, 3akntodeHHbiM 4o 01.07.2014).

1.159. Cpok Bo3Bparta Kpeauta — nepvioa BpeMeHu, B Te4eHne kotoporo Kpeaut gomkeH 6biTb Bo3BpalleH 3aemLimkom baHky, ycTaHOBNEHHbIN
B VIHOMBMAYanbHbIX YCNOBUSIX, UM KOHKPETHas AaTa, ykasaHHas B MiHaMBmuayanbHbIX ycnoeusx/ paduke noraweHusi, 40 HacTynfneHns KoTopon
Kpeaut gomkeH 6biTb BO3BpaLLeH 3aemiumkom baHky (gaHHbIN NyHKT npuMeHum K KpeautHbim JoroBopam, 3aknoyvéHHbiM ¢ 01.07.2014).

1.160. CcyAHbIN cYeT — CYeT, Ha KOTOPOoM BaHK yunTbIBaeT 3a40rmkeHHOCTb No KpeanTHom kapTe, onepaumu no npeaocTaBeHno U Bo3BpaTy
MoTpebuTensckux KpeanToB.

1.161. CtopoHbI — cTOPOHbI [loroBopa — baHk n KnueHT/Bknaaumk/3aemMiimyk npyu COBMECTHOM YNOMUHAHUM.

1.162. Cyet — cueT KnuneHta/3aemwmka, oTkpbIThin B BaHke: Tekylwmii cyeT (kak ¢ ncnonb3oBaHnem KapTbl, Tak 1 6€3 BO3MOXHOCTW Bbinycka
KapTbl kK Hemy), B TOM yucnie HakonutenbHbIin cyeT, BlomkeTHbIN cYeT, cYeT BKnaaa Ao BocTpebosaHus, CueT Bknaga?®, CoumanbHblii cyet, Cuert
Tuna C. CuyeT ucnonb3yeTcs Ans NPOBEAEHUS HanMMYHbIX U Be3HanMYHbIX Pac4eToB, HE NPOTMBOPEYaLLMX OEWCTBYHOLLEMY 3aKOHOAATENbCTBY
Poccuickon ®egepaumnn, a Takke ycnosusam 3aknodeHHoro florosopa 6aHkoBckoro cyeta. CHeT He MOXeT NCMoNb30BaTbCA AN OCYLEeCTBNEeHN S
onepaumi, CBA3aHHbIX C MpeanpuvHUMaTenbCcko AesaTenbHocTbio. 1o CuyeTy MOryT npoxoauTb onepauuun, CBA3aHHble C OCYLLEeCTBMEeHWEM
npogpeccuoHarnbHOM AeATENbHOCTN (DU3NYECKUX NULL, HE SIBMSIOLUMXCA UHAMBUAYaNbHBIMU NPEANPUHUMATENSMU U NPUMEHSIIOLLMX CNeLuanbHbIN
HanorosbIN pexum «Hanor Ha NpodeccroHanbHbIN JOX0A».

[Ons onpeneneHHbIx HUXe GaHKOBCKMUX ycnyr CUeT onpegenseTcs:

— B uenax Pasgena 7 «[lMopsgok npegocTtaBneHns v norawexnsa Kpegutos anga pacyetos no Onepaumsm no KpeautHon kapte» — kak Cyet ¢
OTKPbITEIM KpeaUTHBIM MMMUTOM, KOTOPLIA CAYXUT Ana ydeta Onepaumin no KpeautHom kapte. 3aeMLnMK MMEET NpaBo OCYLLECTBMAATL onepauum
B paMkax [loctynHoro 6anaHca ¢ ucnonb3oBaHneM KpeanTHow kapTbl Ui Homepa KpeantHowm kapTbl.

— B uenax Pasgena 8 «[Mopsigok npefocTaBneHnst U norawenus MoTpebutensckmx KpeamToB» — kak CuyeT, oTKpbITbii B BaHke B BamnoTe
Kpeauta, Ha koTopbii BaHk 3auncngaeT cymmy Kpeauta. Co CyeTa ocyLLecTBNsSieTCA noralleHne 0CHOBHOro gosra no Kpeauty, ynnaTta npoueHToB
3a nonb3oBaHne KpeamTom n uHbix nnatexen baHky.

Ha ocHoBaHuu 3asBneHunst 3aemiwumka n ¢ cornacusi banka CueT MOXeET ObiTb M3MEHEH Ha MHOW BGaHKOBCKWIA CHYET, OTKPbLITHIN B BaHke. B Takom

19 HanmeHoBaHue ceparca B MOBUIbHOM MPUIoXeHUM - «[eHbrn Grnskmux nog sawmutomn».

20 HoBoe HauMMeHOBaHWE CepBuca, NPUMEHSIETCS MO Mepe TEXHWYECKon peanusaumu. MpexHue HauMmeHoBaHWs cepauca - «SMS-yBenomnenus Raiffeisen Mobile,
«SMS-yBepomnenus», «R-Control», «CMC-baHk». M3meHeHWe HaumeHOBaHWsI npefnaraemMoro baHKOM cepBuca He BNMSIET Ha MOPSAOK W YCNOBUS €ro
npeaocTaBneHns, KOTopble YCTaHOBMNEHbI 3akNio4€HHbIM ¢ KnneHTom [loroBopom n Tapudamn baHka.

2! MNepepaya CMC-coobLleHNs OCYLLECTBNSAETCA MNOCPEACTBOM COTOBOW TeneoHHOM cBsian (6e3 MpUMEHEHWsI LOMOSTHUTESNbHLIX MEXaHW3MoB obecreveHus
KOHpUAEHUMaNbLHOCTK).

22 B cnyyae 3akntoveHuns Cornawenus o 27.04.2026.

23 B cnyyae 3akntoveHuns CornalueHust HaunHas ¢ 27.04.2026.

24 Onsa uenen CornaweHusi NMCbMO O HAMEPEHWSIX CYUTAETCs HanpasneHHbIM KomnaHven B T.4. B criyyasix, ecnu oHo 6bino HanpaeneHo B BaHk ¢ agpeca
3MeKTPOHHOM nouTbl KomnaHum, ykaszaHHoro Ha pecypce https://spark-interfax.ru/ unu 8 EFPHOJNI/EIPUN, unu ykasanHoro KomnaHwen/mcnons3yemMoro B pamkax
noroBopa 6aHKOBCKOro cyeTa, 3akntoyeHHoro baHkom ¢ KomnaHwen/ unu ecnv AOMEHHOE UMsI 3NEKTPOHHOW NMOYTbI COAEPXUT HauMeHoBaHe KoMnaHuw.

25 MNonoxeHus O6Lmx Ycnosuii o CyeTe NpUMeHUMbI K [Jen0o3nTHOMY CYETY TOMbKO B paMKax, onpeaeneHHbIX [enosuTHbIM 4OroBOpOM.
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cnyyae Bce nonoxeHus KpeautHoro [orosopa, kacatwowmecs Cyeta, OyayT pacnpoCTpaHATbCA Ha yKkasaHHbIN cyeT. 3asiBreHne Ha U3MeHeHue
cyeTa ana uenen norawenuns Kpeanta MoxeT 6biTb 0OpMIIEHO:

. B NoapasgeneHuun baHka;

. B Cucreme.

1.163. CuyeTt Bknapa — cyerT, oTkpbiBaeMbIvi KnneHTy Ans yyeTa ero geHexHbIX cpeacTs no Bknagy.

1.164. Cyet TMna C — cyeT, OoTKpbiBaeMbii B baHke KnveHTam - dusmyeckum nuuam B POCCUMICKMX pybnsax B nopsake, npeayCMOTPEeHHOM
OEeNCTBYHOLWMM 3aKOHOA4ATENbCTBOM, HA OCHOBaHWUM 3asBreHust TpeTbero nuua, He asnsiowerocss CTopoHow no goroBopy 6aHKOBCKOro cyeTta, npu
3TOM goroBop 6aHKOBCKOro cyeTa 3aknovaeTtcs ¢ KnueHtom (ecnv npumeHMmMo) npu ero obpaiteHun B bank. Onepaummn no Cyety Tuna C HocAT
OrpaHMYEHHbIV XapakTep, nepeyveHb pa3peLleHHbIX onepauni 1 NopsAoK X NPoBeAEeHNs YCTaHaBMMBaOTCA AEVCTBYIOLLMM 3aKOHOA4aTEeNbCTBOM.
B ocTanbHOM YacTu NopsaoK coBepLUeHUs onepauni u obenyxmeanns Cuetos Tuna C pernameHtupyetca O6WMMK YCnoBrsMy B TOW CTeneHn, B
Kakow nonoxeHuns OBLWMX YCMOBUI K HUM NPUMEHUMbI C y4eToMm TpebosaHuii 3akoHodaTenscTea. K Cyety Tuna C He MoxeT ObiTb BbiMyLleHa
KapTta. Mocpeactsom Cuctemsl KnneHToM MoryT 6biTb NoAaHbl 3asBNeHWA/00KYMEHThI B pamkax obcnyxusarnusa Cueta Tuna C, 3a UCKMoveHnem
Pacnopsikenuin. B cnyyasix, cornacoBaHHbiX ¢ baHkom, KnveHTy moryT GbiTb npegoctaeneHbl otaeneHble ycnyrn no Cuyetam tuna C yepes
KOHTaKTHbIN LEHTP.

1.165. CuyeT uncpoBoro pyonsa — cuet B LMPOBLIX pyonisix, oTkpbiBaeMbli KnueHtom B BaHke Poccum Ha OCHOBaHWM 3aKMOYEHHOrO MexXay
HMMKM goroBopa cyeTa Lumudposoro pybns. KnueHt moxet umets 1 (OgumH) CyeT umdposoro py6ns.

1.166. TeKywwmi cHeT — TEKYLLMIA CHET B POCCUNCKNX PyBnsx, OTKPbIThIA B BaHke Ha nmsa 3aeMLuyka B cnyyae nonyyeHunst KpeamTa B MIHOCTPaHHOM
BantoTe, ykaszaHHbIl B 3asBneHnmn Ha Kpeant/MiHanBuayanbHbIX YCNOBUSIX.

1.167. Tapudbl — JOKYMEHTbI, yCTaHaBnMBawLlme pasMepbl Bo3HarpaxgeHus, BamaeMoro baHkom ¢ KnveHToB, npuMeHUMble NPOLEHTHbIEe
CTaBKW, pa3mepbl HEYCTOWKM (NeHu, wrpada), MHy HopMaLmio.

CneuvanbHble Tapudbl (Hanpumep, Tapudbl MO KOHKPETHLIM OMepaunsiM, Tapudgbl B OTHOLUEHWMU onpedeneHHbIX rpynn KnueHTos, Tapudsl,
yCTaHOBMEHHble ANns oTaenbHbiX MoapasgeneHwn Banka) obnagalT npuopuTeToM Hag obwwmmun (cTaHaapTHeimu) Tapudamn. Tapudbl ons
KnueHToB kateropum Private Banking obnagatot npuoputetoM Hag obwmmm (ctaHgapTHeiMn) Tapudamun, Tapudamu gna 3apnnatHolix KnveHToB
1 Tapudamu Ansa nHblX rpynn KnneHTos.

HesaBncmmo OT AaBHOCTM 3akntodeHusa [oroBopa mexay KnveHTom v Bankom B oTHOweHwn KnueHTta npumeHsoTca Tapudbl 1M ycriosus,
AencTByloLWMe Ha aaTy coBepLueHns onepauun/ npeaocTaBneHns cepeuca, ycnyru, ecnm nHoe He ycraHoeneHo O6wumu Ycnosuamum, lorosopom,
Tapudamn nmbo lNpasunamu no Kaptam. Tapudbl SBASIOTCA HeOoTbemnemon Yactbio [JoroopoB. K [JoroBopy MOryT NPUMEHATLCA HECKOSbKO
pasnuyHbiX Tapndos.

Mo Bknagy BaHkom He MOXeT ObiTb OOAHOCTOPOHHE COKpalleH CpPOK AEWCTBUSi A0roBopa, YMEHbLUeH pa3Mep MNpPOLEHTOB, YBENUYEHO UMK
yCTaHOBMEHO KOMUCCUOHHOE BO3HarpaxgeHune no onepaumsam, 3a UCKIYeHUeM criyyaeBs, NpedyCMOTPEHHbIX deaeparnbHbiM 3aKOHOM.

1.168. Tapudbl ana 3apnnaTtHbix KnueHtoB — Tapudbl no bBaHkoBckum kaptam u CuyeTam, geuncteyrowme ansa 3apnnatHbix KnueHToB u
MupouemayanbHbix 3apnnaTtHeix KnueHTtoB. MNMpumeHsemble Tapudbl 3aBucaT oT Tuna baHkoBckon kapTel/Pabotogatens 3apnnaTHOro KnveHTa.
3apnnatHbli KnueHT MoxeT 03HakoMuTbes ¢ Tapudpamm ana 3apnnatHbix KnueHtoB Ha CanTe baHka.

1.169. Tapudbl no KpeaAUTHbLIM KapTaM — Tapudbl MO 0GCMYXUBAHMIO TEKYLLMX CYETOB, K KOTOPLIM BbinyLleHa KpeautHas kapTa.

1.170. Tapudbl no Mopanucke — Tapudbl, ycTaHaBnMBaloLMe crneunanbHbie YCroBusi obcnyxuBaHusa KnMeHTOB NO Tekylwum cyeTam,
BaHkoBCKMM KapTaMm, UHbLIM ycriyram 1 npodykram, nepevncrneHHsiM B Tapudax no Moanucke. Tapudbl no Nognvcke NpUMeEHSIOTCS B 4OMNONHEHNEe
K CTaHAapTHbIM Tapudam BaHka no Tekywmm cyetam, 6aHKOBCKMM KapTaMm, UHbIM ycrnyram, BXoasilwmm B [Moanucky (B NPUMEHNMON YacTw).

1.171. Tapudbl no CoumanbHoMy cuyeTy — Tapudbl, yCTaHaBnuBawLmMe crneumanbHble ycrosusa obcnyxusanns Knventos no CoumanbHbIv
cyeTam.

1.172. TPEGOBaHMe - TpeGOBaHI/Ie O NpefocTaBieHunn NbroTHOro nepuoaa no KpegnTHoOMy orosopy B COOTBETCTBMM C 3aKOHOAATE IbCTBOM.

1.173. YBegomneHne o NPUOCTAHOBIIEHUU — YBEAOMIIEHWE O MNPUOCTAHOBIIEHMN 3a4UCEHUSt AEHEeXHbIX cpedacTB Ha Cuer KnuneHTta -
nonyvaTensi CpeAcTB, COCTaBMSEMOE KPeAWTHOW opraHusaumen, oOCnyXuBalowen SBMSIOWEroCcs OpUONYECKMM FMUOM NnaTenbLymka,
Hanpasnsemoe B baHk no popme n B nopsiake, KOTOpble YCTaHOBIEHbl HOpMaTUBHBIM akToM baHka Poccuu.

1.174. YcnoBusa 1O — «YcnoBusi NpefocTaBreHns ycryr ¢ UCNonb30BaHMEM KaHanoB AMCTaHUMOHHOro obcnyxmeanma AO «PaniddanseHbaHky,
asnsowmecs Mpunoxenvem Ne 1 k O6LwMM YcnoBusiM, B COOTBETCTBUM C KOTOPbIMU OCYLLIECTBNAETCH AUCTAHLMOHHOE obcnyxuBaHue KnmeHTos.

1.175. Yenyra «HanuuyHble € KpeauTKM» — ycrnyra MO CHWXEHUIO MPOLEHTHON CcTaBku/ No ycTaHoBneHuto GecnpoueHTHOro nepuoga 3a
Nnonb30BaHWe KpeauTHbIMU cpeacTBaMu ans coseplueHus Onepauuii no KpegutHon KapTte, Ha cpok He Gonee 24 (OsaguaTtu YeTblpex) MecsLEeB U1
CymMMy, He npeBblwatowyto KpegnTHeln numnT. Ycnyra npeaoctaBnseTcsl B Nopsiake, ycraHoBneHHoM n. 7.11 O6wmx Ycnosui.

1.176. LUundpoBasn kapta — KapTa, undposoi o6pas kotopoi [epxatenb KapTbl 3apeructpmposan B LiudpposomM nnatexxHom cepsuce.
1.177. UudpoBou nnaTexHbIN cepBuUC:

— MnatexHoe npunoxeHve Mir Pay?®, nossonsiollee coBepluatb BeckoHTakTHble onepaummn ¢ Lindposoii kapToi. YctaHoBka Mir Pay Ha
MobunbHoe yCTpoMCTBO MOXeT ocyulecTBnsaTbest Oepxatenem KapTtbl camoctositenbHo (ans atoro [depxatens KapTbl coBepliaeT
AencTBusi, HeobxoauMble AN KOMMPOBAaHWSA YKasaHHOTO MNpUNOXeHWs ¢ cawnTa https://vamprivet.ru/mirpay/ B cetn WHTepHeT) unu
aBTOMaTU4yeCcKku B paMkax OGHOBMNEHMS Bepcun nporpamMMHoro obecnedeHnss MobunbHoro yctpoiicTBa. YcraHoBka Mir Pay goctynHa Ha
MoOunbHbIX ycTponcTBax, paboTawwmx Ha ©6as3e onepaumoHHow cuctembl Android. Onepaumn € MCNonb3oBaHWEM MNATEXHOMO
npunoxeHus Mir Pay MOXHO coBepLuaTb B TOYKax, KOTOpble NOAAEPKMBAIOT AAHHYIO TEXHOMNOMMIO.

— OnekTpoHHoe npunoxeHue Cepsuca GbicTpbix nnatexen (CBMait), no3sonstollee coBepliatb beckoHTakTHble onepauun ¢ Lindgpposbim
cyeToM. YcTtaHoBka CBlMari Ha MobunbHOe yCcTponcTBO MOXET ocyllecTBnATbeA Bnagensuem Lindposoro cyeta camoctoaTensHo, Ang
aToro Bnageney LindpoBoro cueTta coBepluaeT AeNCTBUS 4N KONMMPOBAHNS yKa3aHHOTO NpuUnoxeHus ¢ canTa https://sbp.nspk.ru/sbpay/ B
cet NIHTepHeT Ha MobunbHOe yCTPOMCTBO, NOCIe Yero NPou3BoAMT perucTpauumio nubo nobaeneHune Lindposoro cueta B ChIMan.

1.178. LUudpoBoin cuet — CueT B poccuiickux pyonsx, kotopblii 3apernctpmpoBaH B Lindgpposom nnatexHom cepsuce CBIMai.

1.179. War okpyrneHua — 10, 50, 100 pybnen wnu gpyras cymma, npegnaraemas baHkom Ons okpyrnenvus B pamkax ABTOMOMOSIHEHUS
HakonuTenbHoro cueTa.

1.180. «Cash-in» 6aHkomaT — 6aHkomaT baHka ¢ yHKUMel pacnosHaBaHWUs U NMpUeMa Kymnop, C NOMOLLbI KOTOPOro KrnveHT MOXeT BHeCTu
HanuyHble AEeHEXHble CpecTBa B poccuiickunx pybnsix Ha CueT, k koTopoMy BbinyLleHa Kapra.

26 B HacTosLee Bpemsi B Lindposom nnatesxHom cepsuce Mir Pay goctynHa peructpaums Tonbko Lindgposbix kapt MNnaTtexHon cuctems MUP.
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2. O6LKre nonoxeHus

2.1.  O6wwe Ycnosus pacnpocTpaHsitoTcs Ha CueTa, Ha cneumnarnbHble cyeTa, Ha KpeautHble kapTbl 1 MNoTpebutensckue KpeanTbl U MHbIE YCnyrn
BaHka, ecnn no ycnoesusiM JOroBOpPOB COOTBETCTBYOLLAA ycrnyra okasbiBaeTcs baHkom B cootBeTcTBUM ¢ O6wimmu Ycenosuamn n/vnn O6wue
YcnoBus ABNSOTCA HEOTbEMIIEMOMN YacTblo 3akntovaeMbix ¢ KnneHTom JOroBopos.

O6wwwe YcnoBus SBNSIOTCA HEOTHEMIIEMOW HYacCTbiO:

- 3asBMEHNS O NpeaocTaBeHUM NOTPebUTENLCKOro KpeanTa,

- 3asBMeHNA-aHKeTbl HAa UNMOTEYHbIN KpeauT,

- cornacms Ha 06paboTKy nepcoHasnbHbIX AaHHbIX,

- cornacus Ha nosyyYeHue peknambl,

€CINN B 3TUX JOKYMEHTaXx ykasaHo, 4To ObLune YcrnoBus SIBNSIOTCSA UX YacTbio.

OTpenbHble nonoxeHus O6Wmx Ycnoeui MOIYT NMPUMEHATLCA K ycnyram, okasblBaeMbIM BaHkom, ,D,GVICTByIOLLI,I/IM OT UMEHN N NO NnopyyYeHuro
TpeTbUX MY Ha OCHOBaHUU 3aKIKYeHHbIX C HUMK OroBOPOB.

O6wue Ycnosusi pacnpocTpaHsitoTca Ha Bce [logpasgeneHuns Banka. CoctaB ycnyr, a Takke YCNOBUS WX MPeLOCTaBMneHUs pasHbIMU
MogpaspeneHnsamu barvka moxeT 6biTb pa3nuMyHbIM.

2.1.1. MMonoxeHua OBLWMX YCNOBUIA NPUMEHSIOTCS K COrfalleHuio 0 nepcoHanbHoM 6aHkoBckoM obcnyxusaHum KnueHToB kaTeropun Private
Banking B yacTu, onpegeneHHon O6Lwmmmn YCnoBnsiMm n ykasaHHbIM COrnalleHneM.

2.1.2. O6wwe YcnoBus Takke npeactaBnsioT cobon HOBYH peaakumio « O6LLMX YCNOoBUIN 0BCNYXUBAHUST TEKYLLMX cHETOB chmandeckmx nuy OAO
«MMM3KCBAHKY, sBNSOWMXCS HEOTHLEMSIEMOM YacTbio AOrOBOPOB 00 0OOCMYyXMBaHMKM TEKyLIEro cyeta C BO3MOXHOCTbK WCMOSb30BaHMS
GaHKOBCKOW KapTbl, 3akmntoveHHbIx ¢ uandeckumm nuuamm OAO « MMIMIOKCBAHK» (npaBonpeeMHMKOM KOTOPOro B pesynbTaTe peopraHusaumm
aBnseTca baHk).

2.2. OTKprTI/Ie n OGCI'Iy)KI/IBaHI/Ie TEeKyLnx c4eToB, B TOM 4Yu1Crie C BOSMOXHOCTbIO UCMNOJIb30BAHNA BaHkoBCKux KapT, pasMelleHne Bmanoe,
oTKpbiTe CoumanbHbIX cHeToB ocyulecTensetca BbaHkom Ha ocHoBaHuw: [oroBopa 6aHkoBckoro cuyeta, [oroBopa Bknapa, [dorosopa
CoumanbHOro cyeTa COOTBETCTBEHHO.

2.3. Mectom ncnonHeHusa [orosopa sBnsieTcsi MecTto HaxoxaeHusa baHnka, dunuana (gononHutensHoro ogwmca) baHka, ocyllecTBsoLWEero
obcnyxueaxuve Jorosopa.

2.4. Cnopbl, CBsi3aHHble C 3aWwuTo NpaB MnoTpebuTenen, noanexar pPacCMOTPEHMIO MO MpaBufiaM MOACYAHOCTM, YCTaHOBMEHHbLIM
3aKkoHogaTtenbcTBoM Poccuiickon degepaumm.

2.4.1. VHble crnopbl, BO3HMKaKOLWME B CBSA3WN C 3aKIOYEHUEM, UCMOSHEHWEM, pacTopxeHuem [loroBopa, noanexat pacCMOTPEHUI0 MUPOBbLIM
cyoben unn degepanbHbiM CygomM obLen opucouKuMKM no MecTy HaxoxaeHusa badka, cdunuana (gononHutensHoro odmca) banka,
[eiCTBOBaBLLErO OT MMeHn BaHka npw 3aknodeHun Jorosopa?’.

2.5. B uactu, He yperynupoBaHHon Jorosopom, O6wwmmn Ycnosusmu, Tapudgamu, Mpasunamm no Kaptam, oTHoweHus BaHka n KnveHToB
perynupyoTca AenCTBYOWIMM 3akoHogaTenscTBoM Poccunckon ®egepaunu.

2.6. B TOM cnyyae, ecnn BaHk He BOCMOIb30Bancs KakuMu-nubo npasamu, NpeaoctasneHHbIMy emy O6LIMMK YCoBMSIMIA, COOTBETCTBYIOLLNE
npasa He npekpaLiarTcs U baHk MeeT npaBo BOCMOMNb30BaThCA UMM,

2.7. O6Lme YcnoBus COCTaBrEHbl HA PYCCKOM M aHIMUACKOM s3blkax. B crnyyae kakux-nmbo npoTMBOpeYnii Mexay aHrfuACKOW M PyCCKON
BEPCUAMMU, TEKCT HA PYCCKOM A3blKE MMEET NPenMyLLECTBEHHYIO CUITY.

2.8. Nopspok npegoctaBneHus KnueHtom (JloBepeHHbIM nuuom) B BaHk 3aaBneHuin, PacnopsixeHumn

2.8.1. BaHk npuHumaeT oT KnueHTta 3assneHus n PacnopsxeHus, 060CHOBbIBatoLLME (NOATBEPXAatoLWwme) U UHble JOKYMEHTbI TOMNBbKO NPy INYHOM
npucyTtcTBum KnueHta (JoBepeHHOro nuua) u npu npeabsaBreHun UM opuriHana AOKYMeHTa, YAOCTOBEPSIWEro MMYHOCTb, 3a UCKIYeHneM
crnyyaes, NPSMO NpefycMOTPeEHHbIX OBLWMMK YCrnoBusMu unm cornacoBaHHbix ¢ baHkom. Mopsgok HanpasneHus 3asBneHuin, PacnopsikeHui
yepes Kanane! O perynupyetcsi JoroBOpoM ANCTAHLMOHHOIO 06CyXMBaHUS.

2.8.2. Ecnu nHtepeckl KnueHTa npeacraenseT [loBepeHHOe Nnuuo, yNonHOMOYEHHOE Ha COBepLUeHne onepaLwunii, OroBOpeHHbIX [JoBEPEHHOCTbIO,
eMy HeobXxoaMMO NpeabsBUTbL OPWUrMHaN OOKYMEHTa, YAOCTOBEPSIOLLEro NUYHOCTb, YKasaHHOro B [JOBEPEHHOCTW, WUNU OpWUrMHam Opyroro
[OKYMeHTa, YAOCTOBEPSIOLLErO JIMYHOCTL, 1 opurMHan [JoBEpeHHOCTM Unmn HoTapuanbHO YAOCTOBEPEHHYHO Konuio [loBepeHHOCTH.

2.8.3. [o Havana o6crnyxuBaHUA OOKYMEHT, YAOCTOBEPSAOWMIA NMYHOCTb, NpeacTaBnsaemMbln KnueHTom unu [JoBepeHHbIM NULOM, MOANEXUT
nepegade cotpyaHuKy GaHka ans OCylIeCTBMEHWst ero NPOBEPKW Ha NpeaMeT MOAMMHHOCTM U AEWCTBUTENLHOCTU MO BHELIHWUM MpU3HakaM C
MCMONb30BaHWEM crieumarnbHbIX YCTPOWCTB.

Ecnu KnueHt vnu [oBepeHHOe NMUUO SIBMSIETCS WMHOCTPAHHBLIM FPaXdaHWHOM unu nuuoM 6e3 rpaxgaHcTBa, TO B LeEnsX uaeHTudukaumm
OOMNOMHUTENBHO K AOKYMEHTaM, ykasaHHbIM Bbille, BbaHk npuHumaeT ot KnuneHta wnnu [JoBepeHHOro nuua OOKYMEHTbI, NoATBepXAaLLme
3aKOHHOCTb HaxoxaeHust KnueHta wnu [JoBepeHHOro nuua, SBNSOLErocs WMHOCTPaHHbIM PaXO4aHWHOM WM NMUoM 6e3 rpaxaaHcTBa, Ha
TeppuTopumn Poccuickon ®eanepaumm (ecnv MHOE He YCTaHOBMEHO 3akoHoAaTenbCTBOM PO).

2.8.4. BbaHk umeeT npaBo oTkasaTb KnueHTy (unu [loBepeHHOMY nuLy) B OTKpbITUM CyeTa (nocneaytowwmx CyHeToB), a Takke B MpoBeAeHUN Nobbix
Apyrunx 6aHkoBCKkux onepauun, ecnu Knument (unu [loBepeHHoe nuLo) He MoXeT npefocTasnTb B baHk Tpebyemble JOKYMEHTBI, yAoCToBepsioLme
nnyHocTb KnneHTa ([JoBepeHHOro nuua) nnm nosIHOMoYMs Ha COBEPLUEHNE COOTBETCTBYIOLLUMX AENCTBUIA, B TOM YUCIE, B CIyYae, eCrn UCTEK CPOK
AeNcTBUS JOKYMEeHTa, yA0CTOBepsioLLero nmuHocTb KnueHTa (JJloBepeHHOro nuua), B cryyasx U o OCHOBaHWSAM, YCTaHOBMEHHbIM N. 2.18.9 O6wmx
Ycnosusix, a Takke B Cnyyasx, npeaycMOTPeHHbIX AeACTBYOLLMM 3aKOHOAATENLCTBOM.

2.8.5. B oTAenbHbIX CryYasix U UCKIHYMTENBHO MO COrmacoBaHuio ¢ baHkoM 3asiBrneHus o npedocTaBneHun ycnyru/npoaykra baHka, a Takke
MHble pacnopsbkeHus KnuenTa, npegoctaensemblie B baHk, MoryT 6biTb:

- HanpaeneHbI No ykazaHHOMY BaHkoM agpecy aneKTPOHHOM NoYThl — NpUMeHUMo ans KnueHTtoB-aepxatenei MakeTta ycnyr. B Takom cnyyae ckaH-
KOMWSI OOKYMEHTa SBMNSIETCS SKBMBANEHTOM COOTBETCTBYIOLLErO 3asiBNEHUS W/UNW pacrnopsikeHust Ha OGyMakHoM HocuTene, noanucaHHoro
KnueHTom cobCTBEHHOPYYHON NOANUCHIO.

- NPUHATLI YNOJTHOMOY€EHHbIM COTPYAHUKOM BaHka 3a npegenamun I'Io,qpaa,qeneHMﬂ BbaHka. JaHHasn ycnyra asndaetca ycnyr017| orpaHun4yeHHoro
nocTtyna. Bo3moxHocTb ee npegocrtaesneHna 1 nepevyeHb SaﬂBﬂeHI/IIZ/ﬂ,OKyMeHTOB, NpUHMMaeMbIX COTPYyOAHUKOM BaHka 3a npegenamu

27 [NlaHHoe nonoxeHuWe He npumMeHsieTca K KpeautHeiv [oroBopam, 3akntoueHHbiM ¢ 01.07.2014 r., noacydHOCTb CMOPOB MO KOTOPbIM OMnpeaensieTcs

MHHVIBI/I,D,yaJ'IbeIMM YyCnoBuamMmn.
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MoppaspeneHnii baHka, KNnneHT MoxeT yTouHUTL, obpaTtusLumch B [NoapasaeneHne baHka nnm no3BoHWB B KOHTaKTHbIN LEEHTP.

- nogaHbl KnmeHToM ogHuMm 13 cnocobos, npegycMoTpeHHbix Obwmmu Ycenosusmu/Ycnosusmu O, He3aBUCUMMO OT TOro, NpedyCMOTPeH nn
O6wmumn Ycnosuamu/Ycnosuamu O Takor cnocob nogayn Ansd AaHHOro AoKymeHTa. [JoKyMeHTbl, HanpaBneHHble B baHk yka3aHHbIM obpa3om,
NPU3HaKTCA MMEIOLLIMMM PaBHYHO KOPUONYECKYO CUIY C JOKYMEHTaMu, nognucaHHbiMm KnneHTom cobCTBEHHOPYYHO. HacTosAWmMin NyHKT 4ONONHAET
nonoxeHunst Obwmx Ycnosun/Ycnosuin O, kacatowmecs nopsgka npegocrasneHnsa KnvneHtom B baHk 3asBneHuii n pacnopsikeHui, ykasaHHble
NYHKTbI MPUMEHSAIOTCA C Y4ETOM HACTOSLLEro NyHKTa.

2.9. MpepctaButenscTBo MHTepecoB KnueHTta B BaHke
2.9.1. [loBepeHHOE NULIO ANS COBEPLUEHMI onepaumi oT MMeHn KnueHTa gomkHO obnagaTtb NONHOM 4eecnoCcobHOCThIO, a Takke:
- MeTb [JoBEPEHHOCTb Ha COBEpLLEHME NNIaHNpyeMbIX onepaunin/gencTBui.

[oBepeHHOCTb OoMmKHa ObITb yoocTtoBepeHa HOoTapuycom nméo KOHCYJbCKMM OOJTKHOCTHbIM NLOM P®, nnbo nHbIM YNONTHOMOYEHHbIM NNLOM,
MMEIOLLMM Ha 3TO MpaBO B COOTBETCTBUM C MPUMEHMMbIM 3aKOHOAATENbCTBOM, MM odopmneHa KnveHTom B BaHke ¢ npocTtaBneHuem
YNOJTHOMOYEHHbIM COTPYOHUKOM BaHka oTMeTku 0 Tom, 4TO BaHk yoocTtoBepunca B JIMMHOCTU KnueHTa, BblgaBLuero ,D,OBepeHHOCTb.

[oBepeHHOCTb Takke MoXeT ObiTb ochopmneHa (nognucaHa) Knuentom B Cucteme PandpchbanzeH OHnaitH B cootBeTcTBUM € Ycnosusamu OO.
BaHk ocTtaBnseT 3a cobon npaBo oTka3aTb KnueHty B odhopmneHunm JosepeHHocTn B baHke (B ToM yucne B Cucteme PainiddariseH OHnaiiH).

- unun mexay baHkom 1 KnueHToMm OOMKHO ObiTh 3aKMOYEHO CornalleHve o HageneHun [oBepeHHOro nvua nofmHOMOYMAMM, NpegycMoTpeHHoe
Ycnosusimu 0.

2.9.2. [loBepeHHOCTb, COBEpLUEHHAs 3a npegenamu PP, nomkHa bbiTb:

- yoocToBepeHa HOTApuUycoM (MHBbIM YMOMHOMOYEHHbLIM MMLIOM) UHOCTPAHHOIO FrOCYAapCTBa, NGO KOHCYMbCKUM AOMKHOCTHLIM NnLoM PO B
rocyfapcree, rae coeseplieHa [JoBEpeHHOCTb.

[loBepeHHOCTH, YOOCTOBEPEHHbIE KOHCYMbCKMM [OOJDKHOCTHBIM nuuoM P®, He TpebyloT Kakoro-nnbo [OMOMHWUTENLHOTO YAOCTOBEPEHWS.
JloBepeHHOCTH, yA0OCTOBEPEHHbIE HOTAPUYCOM (MHBIM YMONIHOMOYEHHBIM NULOM) MHOCTPaHHOrO rocydapcTea, no oblemMy npasuny, TpebyroT
[OMOMHUTENBHOMO YAOCTOBEPEHUS (MPU3HAHWS 3aKOHHON cunbl B P®) nyTem anocTunmpoBaHust nMbo KOHCYNbCKOW neranusauuu. VcknioveHne
cocTaBnsAT [loBEPeHHOCTU, COBEPLUEHHbIE HA TEPPUTOPUM FOCYAapCTB, C KOTopbiMM P® 3akniounna MexayHapoAHbI JOroBOp, OTMEHSIOLWWIA
TpeboBaHWe 0 HEOBXOAMMOCTH HaNMuUsa anoCTUNMPOBaHUst NGO KOHCYIbLCKOW neranuaauuu.

- nepeseaeHa Ha pyCCKMﬁ A3bIK C yOOCTOBEpPEHNEM BEPHOCTU NnepeBoaa HOTapuycom PoB cny4ae, ecnu OHa cocTtaBiieHa NosTHOCTbI N YaCTU4HO
Ha WHOCTPaHHOM £3bike. [laHHOEe NMpaBuUIo Takke NPUMEHSETCH K TEKCTY anocTuna nnum KOHCyﬂbCKOI;I neranunsauunmn (eCJ'II/I ﬂpI/IMeHI/IMO).

2.9.3.  OtHoweHwns n3 [loBepeHHocTelN, 0popMIieHHbIX B BaHke, perynupytotca 3akoHogatensctsom P®. MNpu ochopmnennn [JoBepeHHOCTEN He
B baHke BaHk pekomeHAOyeT ykasblBaTb B TEKCTe Takux [JoBepeHHOCTen, YTO OTHOLEHUS 13 [JoBepeHHOCTUN perynmpyoTcs 3akoHo4aTeNbCTBOM
Po.
2.9.4. baHkK ocTtaBngeT 3a coboi NnpaBo (HO He 06A3aHHOCTb) OCYLLECTBATL AENCTBUSA, HAaNpaBneHHble Ha NPOBEPKY NONIHOMOYMI [loBepeHHOro
nvua, B COOTBETCTBUM C YCTaHOBMEHHbIMW BaHkoMm npasunamu 1 npoueaypamun n NPUOCTaHOBUTL UCNoNHeHne PacnopsixeHun [JoBepeHHoro nuua
Ha pasyMHbIl B COOTBETCTBYHOLLMX OBCTOATENBCTBAX CPOK, HE MPEBbILLAKWMNA cemn pabounx aHen. B oTaenbHbIX criyyasix, Takoh CPOK MOXET
6bITb yBenuueH baHkom go 30 kaneHgapHbIX AHEN.
2.9.5. baHk BnpaBse oTka3aTb [loBepeHHOMY nuLly B NpoBeAeHUM onepauui no npeabsasreHHon [JoBepeHHOCTU B criyyae, ecrnu:
- B pesynbTaTte ykazaHHOM BbILLE NPOBEPKM MONTHOMOYMS [JOBEPEHHOTO NnLa He BbInu NoATBEePXAEHbI NN Yy BaHka UMEKTCSt COMHEHUSI B HAaNU4nm
y [loBepeHHOro nuua HeobxoanMbIX NOSIHOMOYUIA;
- B COOTBETCTBMM C 3aKkoHoAaTenbcTBOM P® oTHoweHus n3 [JoBepeHHOCTH, odopMrieHHON He B BaHke, perynupyoTcs npaBoM WUHOCTPaHHOMO
rocyaapcrBa;
- [loBEpEeHHOCTb He COOTBETCTBYET TpeboBaHMAM 3akoHoAaTenbCcTBa unu nogn. 2.9.1-2.9.3 nyHkra 2.9 O6Lwmx YCnoBuii.
2.9.6. B cnyyae oTmeHbl KnueHtom [JoBepeHHOCTH, odopmneHHon He B BaHke, KnueHT 0653aH He3ameanuTensHO u3Bectutb 06 aToM baHk,
nnyHo obpatuewmck B [NogpasgeneHne baHka (B nucbMeHHOM Buae), KOHTakTHbIM LeHTp nubo nocpeactsoM Cuctemsl. [Nybnukauus ceegeHui
06 oTMeHe BblgaHHoW KnneHToM [loBepeHHOCTV B odhuumanbHOM M3gaHuM, B KOTOPOM OnybrnvKoBbIBaOTCA CBedeHWst 0 GaHKpoTCcTBe, Unu
BHeCeHue cBefeHuin 06 oTMeHe BbldaHHOW KnveHToOM OOBEpPEeHHOCTU B peecTp HoTapuarbHbIX AeNCTBUI/ B peecTp pacrnopsikeHuii o6 oTmeHe
[OBEePEHHOCTN eauHON NHGOPMAaLMOHHON CUCTEMBI HOTapuaTa — He cHuMaeT ¢ KnueHTta o6si3aHHOCTY M3BecTUTb baHk 06 oTMeHe [JoBepeHHOCTH
B nopsiake, NpeaycMOTPEHHOM HacTosALWMM nyHKToM. Ecnn 06 otmeHe [loBepeHHocTu KnneHT He u3BecTUT baHk B ykazaHHOM Bbille nopsake,
KnneHT 06s3aH Bo3mecTUTb BaHKy Bce NoOHeCEHHbIE BaHKOM B CBA3M C TakMM HEW3BELLEHNEM YObITKM.
2.9.7.  KnueHT BnpaBe 06paTnTbcs B KOHTaKTHbIN LeHTp nMbo nocpeacTBoM CUCTEMBI C LiENbIO:

e  OTMeHbl [loBepeHHOCTU, ochopmneHHon KnveHTom B BaHke;

e  pacToOpXeHWs corfalleHnst 0 HagerneHUn NOMHOMOYMAMU, NpeaycMoTpeHHoro Ycnosusamu JO.
2.9.8. [OosepeHHOe n1uo, PeBGEHOK NpM MCNONBb30BaHUM YCyr 1 NPoayKToB BaHka 06s3aHbl NCMNOMHATL BCE COOTBETCTBYOLLME 00653aHHOCTH 1
BbINONHATb BCE COOTBETCTBYIOLLME NpaBuna, npegycmoTpeHHble Obwmumn Ycnosuamu ansa Knuexta.
2.9.9. Ecnu B O6wwumx Ycnoeusix NpsiMo He yka3aHo nHoe, [losepeHHoe nuuo, PebEHok npu ncnonb3oBaHuy ycnyr u npoayktoB baHka B pamkax,
npenocTaBneHHbiX UM KNMeHTOM  MONHOMOYMIA/BO3MOXHOCTM  PacnopsiKaTbCsl  OEHEXHbIMU CPeACcTBamMy BrpaBe COBepllaTb Te ke
npegycMoTpeHHble OBLWMMK YCnoBUsiMu AeNCTBUS, Y4TO U KnneHT.
2.9.10. Bce onepauuu, coBepLUeHHble [loBepeHHbIM nnuom, Pe6éHkom, npusHatoTcs onepaunsimm KnueHta.
2.9.11. B0O3MOXHOCTb NONy4eHUs yCnyr u NpoaykToB baHka Yyepes [JoBepeHHOE NULO B OTAENBHBIX CIyvasix MOXeT ObITb orpaHuyeHa [JoroBopoMm.
2.9.12. B cooTBETCTBMM C 3akoHopaTenscTBom P® ans Beinycka [oBepeHHOCTU cornacue [JoBepeHHoro nuua He Tpebyetcs. Mpu Bbinycke
AoBepeHHOCTU Ha uMsa [JoBepeHHoro nuua KnueHT oba3yeTcs yBegoMUTb ero 06 aTom.
2.9.13. Ecnu [doBepeHHOe nULO He cornacHo ¢ Bbigaden KnueHtom [loBepeHHOCTU Ha ero UMsi UNn xXenaeT NpekpaTnTb AencTerne [JoBepeHHOCTH,
OHO MOXET OTKasaTbCsA OT NMONTHOMOYMIA Mo Takol [loBepeHHOCTH, obpaTuBluKnch B MNoapasaeneHve Baxka (B nucbMeHHoM dopme), KoHTaKTHBIN
LeHTp nNMbo nocpeactTsom Cuctemsl.

2.10. NpepoctaBneHue KnmeHtom B BaHk AokyMeHTOB/MHdOpMaLmK, nocneAcTBUA UX HenpeaocTaBneHus
2.10.1. KnueHT ob6sizaH npefoctaBnsTb BaHky, B TOM u4ucrie no ero 3anpocy, WHopMauuio (DOKYyMEHTUPOBaHHble CBeAeHUs)/DOoKyMEHTHI,
HeoGxoavMble Anst UcrnonHeHusi baHkom TpeboBaHwii 3akoHopaTenscTea Pd:

- 0 NPOTUBOAEVICTBUN Neranmsauum (OTMbIBaHMIO) AOXOO0B, NOMYYEHHbIX NPECTYMNHBIM MyTeM, (MHAHCUPOBAHUIO TEPPOPU3Ma U (DMHAHCUPOBAHUIO
pacnpoCTpaHeHUs OPYXKUSi MacCOBOMO YHWUTOXEHMUSs, BKMOYas MWHQOpMauUMio O CBOMX npeacTaButensx, Bbirogonpuobpertatensax u
BeHeduUMapHbIX BnagenbLax, a Takke J0KYMeHTbI, YA0CTOBEPSOLLME NIMYHOCTD,

- 06 ocobeHHOCTSAX ocyulecTeneHua (bMHaHCOBbIX onepaumm C MHOCTpPAaHHbIMU rpaxxgaHamu n ropuan4yecknmMmun nuuamm,
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- 0 peanusauum mMexayHapoaHOro aBToMaTuyeckoro obMeHa MHaHCOBON MHAOPMaLMeE C KOMNETEHTHLIMU OpraHamMy MHOCTPaHHbIX roCyAapcTB
(TeppwuTopwui),

- a TaKxe UCMNOJNTHEeHUNA UHbIX Tpe6OBaHMVI, YCTaHOBJ1E€HHbIX 3aKkOHO4ATEeIbCTBOM Po.

2.10.2. KnueHT 0bsa3yeTcst yeaoMutb baHk 06 nsmeHeHun agpeca peructpauuy, agpeca akTu4eckoro NpoXxnBaHns, agpeca 4OCTaBKM NOYTOBON
KoppecnoHaeHumn, Agpeca OO0CTaBKM, KOHTaKTHbIX HOMEPOB TenedoHOB, agpeca 3MeKTPOHHOW Mo4Tbl, CMeHe MecTa paboTbl (Mpodheccuum,
[omkHocTH, pabodero agpeca), NepeMeHe UMEHW, U3MEHEHWUM PEKBU3UTOB [OKYMEHTa, YAOCTOBEPSIOLEro MMYHOCTb, M3MEHEHUN OaHHbIX
OOKyMeHTa, NOATBEPXAAOLLEero NpaBo MHOCTPAHHOIO rpaxaaHuHa/nuua 6e3 rpaxaaHcTBa Ha npebbiBaHue (NpoxuBaHwWe) Ha Tepputopun PO,
n3MeHeHun rpaxxaaHcTea He nosfaHee 3 (Tpex) Pabounx gHew ¢ gatbl NpomsoLleawnx U3MeHeHun, a Takke 06 N3MEHeHUN CBOEro Hanorosoro
pe3naeHTCTBa 1 HanoroBoro pesngeHTcTea Beirogonprnobpetatenen n beHeduvumapHbix BnagenbueB He no3gHee 15 (naTHaguaTh) kaneHaapHbIX
[OHel ¢ faTbl Npon3oLeaLlero U3MeHeHusi, OgHUM U3 criegyroLmx cnocobos:

- 06paTI/IBIJJVICb B NogpaspeneHve baHka nuyHO C COOTBEeTCTBYHOLUM 3aseneHnemM?® n npenocrtaBneHnemM opurmHanoB U3MEHEHHbIX
OOKYMEHTOB A4 U3rotoBlieHNA U noMeLlleHna B JoCbe KnueHta nx konui;

- nocpenCcTBOM OTMNpaBku 3asiBNeHust 06 naMeHeHun gaHHbIx Moutoi Poccumn ¢ npunoxeHnem Konuii NoaATBEPXKAAOLMX AOKYMEHTOB (eCnm
npUMeHMMO) 1 konuun nacnopTa KnvexTa?®, Mpu atom noanuce KnveHTa Ha 3asBreHun 06 U3MEHEHUM AaHHbIX, a Takke npunaraemble K
AaHHOMY 3asiBMEHUIO KOMWUM AOKYMEHTOB, B TOM Yucre konusi nacnopta KnueHTa, AomkHbl GbiTb HOTapuanbHO YAOCTOBEPEHLI/3aBEPEHI;

- B 3aBMCUMMOCTU OT KaTeropun uaMeHdAemblX AaHHbIX: nocpencTtBOM nojadvun 3asaBlieHUA 06 M3MEHEeHVUN OaHHbIX yepes CMCTeMy Cc
NPUNOXXeHNeM KONun noaTeepKaatoLmnx OOKYMEHTOB (ecnw I'IpVIMeHVIMO) /n3ameHeHus n noaTeepXXaeHnA aHHbIX B Cuctewme;

- nocpeacTBOM Nofayuun 3asiBrieHus 06 U3MeHeHWM AaHHbIX U KON MOATBEepXAarowmx AOKYMeHToB Yepe3 Yar (B Cucteme/ Ha Cante
BaHka/ B MoBMnbHOM NpUnoXxeHun) ¢ 3aBepeHneM gaHHbIX JOKYMEHTOB.

KnueHt Bnpase noaoTeepanTb OEeNCTBUTENbHOCTb OOKYMeHTa, yaoCTOBepALWEero JIMYHOCTb, a TakXKe akTyallbHOCTb UHbIX paHee nNpeaocTaBlieHH bIX
0 cebe cBefieHWI C UCNosb3oBaHMEM OPYyrmx KaHanoB CBA3U C BaHkom.

2.10.3. KnueHT cornawaeTcs ¢ TeM, YTO, 3anofHuB npu 3aknoyveHun [Jorosopa dopmy Ana uaeHTUdMKaummM Hanorosoro pes3mgeHTcTea, Tem
caMbiM B COOTBETCTBMM C 3anpocoM baHka, cogepxawmmcs B ykasaHHoW hopme, npegoctaBun MHopMaumio O HanoroBoMm pesvaeHTCTBe
KnueHta, Bbirogonpuobpetateneit n beHedumumapHbix BnagenbLUeB, a Takke UHble CBeOEHWUs, NPeoyCMOTPEHHblE 3akoHoAaTenscTtBoM P o
peanusaunm MexgyHapogHOro aBToMaTu4eckoro obmeHa hMHaHCOBOW MHOpMaUMen ¢ KOMNETEHTHbIMU OpraHaMu UHOCTPaHHbIX rOCy4apcTB
(Tepputopuii). Hactoswmm KnueHT 0bsi3yeTca nHcdopmmpoBatb baHk 06 nameHeHnn ykasaHHON MHGOpPMauun B AanbHENWeM B TEYEHE BCEro
cpoka gewncteua [oroeopa 6e3 nomyyeHns Kakoro-nmbo MHOro YTOYHSIIOLLEro 3anpoca CO CTOPOHbl BaHka. KnueHT yBegomneH o BO3MOXHOM
HaCTynneHun oTBETCTBEHHOCTU, NpeaycMmoTpeHHon HK P®, 3a npeacrtasnenvne KnmeHToM HENONHON Unn HeJOCTOBEPHOW MHA OpMaLUnn.

2.10.4. KnueHT-rpaxgaHnH P® Bnpase yBeaoMuTb baHKk O 3ameHe [OKyMeHTa, yOOCTOBEPSAIOLIEro JIMYHOCTb, MO JOCTUMXEHUUM UM
ABaguaTuneTHero/copokanaTuneTHero Bo3pacta, npefoctasne baHky ceefdeHus 06 M3MEHEeHHOM [AOKYMEHTe B BMAE €ro CKaH-konmuu OTnpaBuB
ero:

—  NMOCPeACTBOM 3MEKTPOHHOW MOYTHI C agpeca, npeaocTasneHHoro paHee KnueHtom B baHk, Ha agpec compliance_support@raiffeisen.ru,
—  yepes Yart (Ha cainTe baHka/Cucreme/MoOUNBHOM NPUINOXEHUN) C 3aBEPEHNEM KOMUIA NOATBEPXKAAIOLLMNX LOKYMEHTOB.

2.10.5. T[lpu HecobniogeHnn KnueHToMm nopsigka HanpaBrneHust 06HOBMEHHOW MHpOPMaUMW/OOKYMEHTOB, a Takke Npu HenonyvyeHun baHkom
NOATBEPXAEHMSA MONy4YeHHbIX OT KnneHta cBeOeHW/OOKYMEHTOB M3 OTKPbITbIX MCTOYHMKOB, MCMONb3yemblx baHkoM Ans noateepxaeHus
[0CTOBEPHOCTU cBefeHuin/uHdopmaumm, baHk Bnpase oTka3atb KnueHTy B npneme obHOBNEHHOW MHopmaunm, yBegomnssa o6 atom KnueHta
cnocobom, ykasaHHbiM B N.2.14.1, 2.15 O6wmx Ycnosuin. Ob6saA3aHHOCTL KnuneHTa no oOHOBNEHUIO CBEAEHWUA SBMSIETCA MCMNOSHEHHOW, ecriu
ykasaHHoe yBefomreHune B agpec KnmeHTa He Obino HanpasneHo baHkom.

2.10.6. BaHkK He HeceT OTBETCTBEHHOCTU 3a HenornyyYeHne KnueHTom nHdopmMaLmmn/ooKyMeHTOB (B TOM YuCIe cogepKalumx KoHPUaeHLManbHbIe
cBefeHus)/ nonyvyeHne nx HeynosIHOMOYEHHBIM NULIOM B Crly4ae HECBOEBPEMEHHOrO npeaoctaBneHns KnueHtom B BaHK CBOMX M3MEHMBLLNXCS
KOHTaKTHbIX AaHHbIX, MO0 npu npegoctaBneHun KnmeHTom HeBEPHbIX KOHTAKTHBIX AaHHbIX.

2.10.7. KnueHT 06513yeTca npefocTaBuTb baHky:

—  OOKYMEHTbl unu ceBefeHunst (MMCbMeHHbIe MOSACHEHUST), Heobxoanmble Ana ucnonHenus baHkom TpeboBaHuii 3akoHogaTtenscTea PO o
NPOTUBOAENCTBMN Nerannsaummn (0TMbIBaHWIO) AOXOAO0B, MOSyYEHHbIX NPECTYMHbIM NyTeM, U (PMHAHCUPOBAHMWIO TEPPOpM3Ma, BKIOYas,
HO He OrpaHuYMBasiCb MPeLOCTaBMEeHWEM AOKYMEHTOB, NOATBEPXAAloLWMX cBeaeHust 06 agpece CBOEro MecTa XuTenbcTBa (agpece
pervcTpaummn u/nnu dakTmiyeckom agpece), a Takke CBeeHWUN 0 HannuMn/ OTCYTCTBUM U3MEHEHWI AaHHbIX, MOMYYeHHbIX B pesynbTaTe
noeHTudmkaumm KnueHta — no nepsomMy TpeboBaHuto, Ho B ntobom crnyyae He no3gHee 3 (Tpex) Pabounx gHewn ¢ gatbl HanpaBneHus
BaHkom cooTBeTCTBYOLLErO 3anpoca KnueHTy nbbiM cnocobom, npeaycMoTpeHHbIM . 2.14.1 O6wwmx Ycnosun.

- OOKYMEHTbI UNN CBeAeHUsl, Heobxoaumble AN UCMONHeHNUs TpeboBaHui 3akoHodaTenbcTBa PP 06 0coGEHHOCTAX OCyLLECTBNEHUS
(PUHAHCOBBIX ONepaLuii C MHOCTPaHHbLIMU FpaXkaaHaMun 1 IPUANYECKUMU NMLIAMK, U 3aKOHOAATENbCTBA O peanunsaummn MexayHapoaHoro
aBTOMaTU4eckoro obmeHa hrMHaHCOBOW MHOpMaLmen — No nepsomy TpeboBaHuto, HO B NOOOM cryyae He nosgHee 15 (NaTHaguaTw)
KaneHaapHbIX OHEN ¢ AaTbl HanpasneHust BaHkom cooTBeTCTBYOLWEro 3anpoca KnneHTty nobbim cnocobom, npegycMoTpeHHbIM n. 2.14.1
O6Wwux Ycnosunt.

B chny4asax, CornacoBaHHbIX C BbaHkom, KnneHT BnpaBse npegocCTtaBUTb YKa3aHHbIe Bbllle JOKYMEHTbI B BUae CKaH-KOMMIA COBMECTHO C 3asiBIIEHUEM,
B KOTOpOM Knuent noatTeepXxanaeTt OeNCTBUTENbHOCTb AOKYMEeHTOB, nocpeacTtsom Cwncrembl.

—  OOKyMeHTbl, Heobxoanmble BaHky anst paccmoTpeHns TpeboBaHui, NpeTeHs3ui, xanob n nHbix obpalleHun KnueHta — He nosgHee 3-x
PaGouux aHew ¢ MOMEHTa NoNny4YeHus COOTBETCTBYOLLEro TpeboBaHus baHka.

—  [OKYMEHTbI, noateepxaarome 060CHOBAHHOCTL MONyYeHNs nepeBefeHHbIX KnneHTy AeHexHbIX cpeacTB — no nepsomy TpeboBaHuio,
HO He no3gHee 1 (ogHoro) Paboyero aHA ¢ gathl HanpaeneHus baHkoM cooTBeTCTBYOLWEro 3anpoca KnueHTy.

2.10.8. baHk BNpaBe B YCTaHOBMEHHbIX AEACTBYIOLWMM 3akoHOAaTENLCTBOM P® cnyyasx ocylecTBnsiTb B OTHOWEHUN KnveHTa KOHTPOnbHbIE U
MHble MOAOOHbIE (DYHKUMM, BO3MNOXEHHblE Ha BaHk AelCTBylOWMM 3akoHogaTenscTBoM Poccuiickon depepaumu, BkYas YHKLUUM areHTa
BanioTHOro koHTpons. MNpu atom BaHk BnpaBe 3anpawwvBatb y KnueHta (B MUCbMEHHOW Mnu yCTHOW hopme) HeobxoauMmble OOKYMEHTbI U
NMCbMEHHbIEe NosiCHEHMSA, a KnneHT obsisyeTca He3ameanuTenbHO NpeacTaBnaTh baHky yka3aHHble AOKYMEHTbl M MOSCHEHUSA MO NPOBOAMMbIM
onepauusiM, KOTOpble B TOM YMcne MOoryT naeHTudpuumposaTe Onepauuto no CyeTy Ans Lenen ocyLecTBEHNS BanMtOTHOMO KOHTPOSSA.

B ycTaHoBneHHbIX 3akoHogaTensctBoM Poccuiickon ®enepaunm cnyyasx baHk Bnpase coobats 06 onepaumsax KnveHta B MUHOCTpaHHOW BantoTe

28 B onpepneneHHbix BaHkom criyyasix 4aHHOe 3asiBrieHne MOXeT KNMEeHTOM He NoaaBaThCs.
2% B OTHOLLEHWUWN UHOCTPaHHbIX rPaxaaH — UMW MHOTO AOKYMEHTA, YCTaHOBMEHHOrO 3aKOHOAATENLCTBOM PO unu npraHaBaeMoro B COOTBETCTBUN C MEXAYHAPOAHbIM
norosopom Poccuiickon Pefepaumn B KavyecTse [OKYMEHTA, YAOCTOBEPSAIOLLErO MUYHOCTb MHOCTPAHHOIO rpaxaaHuHa.

17



O6Lwe ycrnoBus oGCnyK1BaHNUs CHETOB, BKNAZOB U NOTPebuTenbckux kpeauTtos rpaxaaH AO «PaiddaraeH6aHk»

B YMOJNIHOMOYEHHbIE OpraHbl, kak Mo KX 3anpocaM, Tak U NyTem BKIYeHUs uHdbopmMaumn o6 Onepaumax KnveHTa B oTtyeTHocTb BaHka,
HanpasnsieMyto B YNONHOMOYEHHbIE OpraHbl.

2.10.9. NocneacTBuA HenpegocTaBneHus KnueHtom aokymeHToB/MHdOopmauum B BaHk.

2.10.9.1. BaHk BnpaBe oTkasaTb KnueHty B 3aknoveHun [oroBopa 6aHkoBCKoro cyeTa, [loroBopa Bknaga vnv pacToprHyTb ykasaHHble
[0roBopbl B OAHOCTOPOHHEM NOPSAKE, HE OCYLLECTBAATL BbINYCK U NepeBbinyck KapT, NPMOCTaHOBUTL NpedocTaBneHne yCryr ¢ UCNonb30BaHneM
AncTaHumoHHoro 6aHkoBckoro obcnyxmBaHus, 3abnokuposatb KapTy, oTkadaTs B nogknodeHum MakeTa ycnyr, oTka3aTk B coBepLueHum Onepaumm
no Cuety/Onepauum no Kaprte:

— B CnyYae HenpefctaBneHus KnueHTom/ npeacTaBreHusi HemomnHoW unu HedoCTOBEpHOW MHAOpMauMM O HanoroBOM pe3vaeHTCTBe B
oTHoweHun cebs, Boirogonpuobpetatenen, beHedurumnapHbix BnagenbLeB M UHbIX CBEAEHUIW, NPedyCMOTPEHHbIX 3akoHodaTensctsom PO o
peanusaumnm MexayHapoaHOro aBTomaTtuyeckoro obmeHa UHaAHCOBOW MHGOpMaUMEN ¢ MHOCTPaHHBIMU rocyaapcTBamu (TepputopusiMmn), nnubo
ecnu baHk NpuaéT Kk BbIBOAY O NPOTUBOPEYNM NpeacTaBneHHoW nHopMaLumn CBeAeHNAM, UMEOWMMCS B pacnopsikeHnn baHka.

— B Cnyyae HenpepcTaBneHus KnneHToM, Ha KOTOPOro pacnpoCTpaHsieTCs 3akoHOA4AaTeNbCTBO MHOCTPAHHOIO rocyAapcTBa O Hanoroo6roXeHnn
MHOCTPaHHbIX cyeToB (Aanee - KnMeHT - MHOCTpaHHbIN HanoronnaTenbLlukK) MHOoPMaLUmMn, NO3BONsOLWEN NOATBEPAUTL NPEANONOXEHNE, YTO
KrnmeHT oTHocuTca Kk kateropum KrMEHTOB - MHOCTPaHHbIX HanoronnaTenblUUKOB, UMM ero OnpoBeprHyTb u(unu) cornacus (oTkasa oT
npefocTaBreHns cornacusl) Ha nepegady vHgopmMauuM B MHOCTPaHHbLIN HamnoroBhlii opraH B criyyae npuHaanexHoctn KnveHTa k kaTeropuu
KnneHTa-mHOCTpaHHOro HanoronnaTenbLmKa.

HanpaBnenune KnueHTy yBegomneHuii, NpeayCcMOTPEHHBIX 3akoHopaTenbcTBoM PP o peanusauuv mexayHapoaHOro aBTomatuyeckoro obMeHa
duHaHCoBOM MHGOPMaLMEN C KOMMETEHTHBIMM OpraHaMn MHOCTPaHHbIX FOCYAAapPCTB (TEPPUTOPMI) U 3akoHoAaTensCcTBoM PP 06 ocobeHHOCTAX
OCyLLeCTBeHMs huHaAHCOBBIX Onepaunii C MHOCTPaHHbLIMW FpaXaaHaMu 1 IPUANYECKMM NMLaMKN OCYLLLECTBISeTCA cnocobamu, yCTaHOBMEHHbIMU
n. 2.14.1 O6wwmx Ycnosuin, unu nytem spyyerus B nobom MogpasgenerHun baxka no Beibopy KnueHTa.

2.10.9.2. B cny4ae HenpepocTasneHus KnneHtom no 3anpocy baHka B ycTaHOBMNeHHble BaHKOM CPOKM AOKYMEHTOB M MHOpMaLuu,
HeoOXoaMMbIX Ans  OOHOBMNEHWs CBEAEHWIA, MOMyYEeHHbIX Npu npoBedeHWn wuaeHTudukaumm Knunenta/ npeactasutens  Knuvewta/
Buirogonpuobpetatens/ BeHeduumnapHoro Brnagensbua’’ baHk Bripase oOCyLLECTBNATL CreayoLime AeNCTBIS:

— O0TKa3blBaTb B 3a4YMCIIEHUN AEHEXHBIX CPEACTB, NOCTYNMBLUMX Ha cyeT KnneHTa.
— OTKasblBaTb B BbINOMHEHWUWN pacrnopsikeHuin KnveHTta o coBepLUEHUM onepaunii CNCaHUs AeHEXHbIX CPeaCcTB.

HanpasneHue KnueHTy yBegomneHui, npeayCMOTPEHHbIX 3akoHodaTenbcTBOM PP o npoTuBoaencTeum neranusaumm (OTMbIBaHUIO) OOXOAOB,
NOSyYEeHHbIX NPECTYNHbIM NyTeMm, N (OMHAHCUPOBAHMIO TEPPOPM3Ma, OCYLLECTBNSETCA cnocobamu, ycTaHoBneHHbIMU N. 2.14.1 O6wmx Ycnosun,
unu nytem BpyyeHus B nobom MNogpasgenernnmn baxka no Boibopy KnueHta.

2.10.9.3. HenpeactaBneHne yka3aHHOM Bbllle WHGOPMaLUW/AOKYMEHTOB KnNMEHTOM MOXET CRyXWTb OCHOBaHMEM Afs HacTynieHus
nocneacTen, npegycmMoTpeHHbIx O6LWwummn Ycnosmamm nnm 3akoHogaTtenscteoM P® o peanusauumn mexayHapogHOro aBTomatuyeckoro obmeHa
rHaAHCOBON MHOPMaLMEN C KOMNETEHTHLIMI OpraHamy MHOCTPaHHbIX FOCYAapCTB (TEPPUTOPUN).

2.11. YcnoBusa o6paboTkn nepcoHanbHbIX JaHHbIX

2.11.1. BaHkK ocyuiecTBnsieT 06paboTKy nepcoHanbHbIX AaHHbIX3! (ganee — «MepcoHarnbHble AaHHble») KnueHTos, [oBepeHHbIx nuu, PeGeHka,
3aKOHHbIX NpeAcTaBUTENEN, NHbIX (PU3NYECKUX NUL, B COOTBETCTBUM C NPABOBbLIMU OCHOBaHUSIMW, NPEAYCMOTPEHHbIMM 3aKoHoAaTeNLCTBOM PO,
B T.M..

2.11.1.1. B uensx OOCTWKEHUSA uenew, NpeayCMOTPEHHbIX 3aKOHOM MnW MeXayHapoAHbIM [OroBOPOM, AN OCYLECTBEHUS W BbINONHEHNS
BO3JIOXEHHbIX 3aKoHoAaTeNnbLCTBOM P® Ha BaHk dhyHKLMIA, NONMHOMOYMIA 1 06A3aHHOCTEN;

2.11.1.2. gna ucnonHeHust gorosopa, CTOpoHOM KOToporo nubo BeirogonpuobpeTaTenem Unv NopyYuTeneM, no KOTopomy sensetcs Knuewt, a
Takke 4ns 3aKnioYeHns 4oroBopa no uHuumaTtuee KnueHTa unm goroeopa, no kotopomy KnueHT 6yaeT SBnsiTbCA BbirogonpuobpeTaTenem
UK nopy4nTenem;

2.11.1.3. Ans OCyLLECTBEHUS NPaB U 3aKOHHbIX MHTepecoB baHka unu TpeTbux nuu, B TOM YUCne B Criyvasx, npeaycMoTpeHHbIx 3akoHoM Ne 230-
P3;

2.11.1.4. c cornacus KnueHta Ha 06paboTky nepcoHanbHbIX AaHHbIX (Aanee — Cornacue):

KnueHT paet cBoe cornacue AO «ParnddanseHbaHky», Poccuiickan ®egepauuns, 119002, r. Mocksa, CmoneHckasa-CeHHas nn., 4.28 (aanee — baHk)
Ha 06paboTky (Bkmtoyasi nonyyeHne ot KnveHTta n/vunm ot niobbix TpeTbux nuy) MNepcoHanbHbIX AaHHbIX KnueHTa u/vnu pesynbtaTtoB 06paboTku
MepcoHanbHbIX AaHHBLIX KnneHTa 1 noaTBepxaaeT, Y4To, AaBas Takoe cornacue, 4encTByeT CBOeW BoNen 1 B CBOEM MHTepece.

Llenn Cornacusa. Cornacue gaetcsa KnueHtom Anst uenen NpuHATUSE PeLleHnn U COBEPLUEHUS! UHbIX OEUCTBUIA, MOPOXAAOLWNX topuanyeckme
nocneacTeus B oTHoweHun KnveHTa nnu gpyrmx nuu, npepoctaenenus KnveHty nHdopmaumm o6 okasbiBaembix baHkom/napTHepamu BaHka
ycnyrax, B TOM 4ucre B Lensax 3aknodeHns KnueHToM B ganbHenwem JoroBopos/cornatwennii ¢ badkom n/wunu naptHepamu baHka, xpaHeHus (B
T.4. APXMBHOrO, 3NEKTPOHHOrO) [OOKYMEHTOB, COAEPXALUMX MEepcoHanbHble AaHHble KnueHTa, nHopmupoBaHus KnuneHToB, OOCTaBKM MM
KoppecnoHaeHunn/npoaykToB baHka, npoasukeHust ycnyr baHka n NnpuBneYeHHbIX UM fuL, y4acTus B NpoBoaMMbIx BaHkom/napTHepamu BaHka
onpocax, uccnenoBaHusx, ynydweHnnst npoueccoB baHka, 06yyeHns paboTHMKOB BaHka, MaluMHHOro obydeHus, yyactust KnmeHta B nporpammax
CTpaxoBaHus, NpedycMaTpuBaloLLmMxX npegocTtaenenHne KnmeHToM AaHHbIX O COCTOSIHUM CBOETO 340POBbS, C Liefbio BKIHOYeHUs KnveHTa B 4micno
3acTpaxoBaHHbIX NuL (BblrogonpuobpeTateneit) No TakMm NporpaMMam CTpaxoBaHWsi, MOPyYeHUsi 06paboTkM nepcoHanbHbIX AaHHbIX KnueHTa
napTHepam BaHka.

Cornacuve pacnpocTpaHsieTcsi Ha CrieayHoLLyHo MHOpPMaLMIO: cCodepKaHie U PEKBU3NTbI JOKYMEHTa, YA0CTOBEPSIOLLEro NIMYHOCTb, CBEAeHMS,
ykasaHHble KnueHToM B 3asBrneHuu Ha rnonydyeHue npoaykta/ycnyrm GaHka, B TOM 4ucrne oopmneHHoro KnumeHTom nocpeactsom EamHoro
nopTana, oTo, B T.4. UMPPoBOe POTO, He MCMONb3yeMoe B LIENsAX YCTAHOBMNEHWUS NMYHOCTU, NPeaocTaBrieHHble KnMeHToM B Lenax yvacTus B
nporpaMmax CTpaxoBaHusi CBeAEeHUS1 O COCTOSIHUM 300pOBbs U MoBYH0 MHYI0 MHADOPMALMIO, OTHOCSLLYIOCS K KNWeHTy, B T.4. coaepxallytocs B
06L11eJOCTYMHbIX UK OTKPBITbIX UCTOYHMKAX, B T.4. B CETU MIHTEpPHET U/MNN NPEAOCTaBneHHy0 B pacrnopsikeHne oT TpeTbux nuy. O6paboTka
MepcoHanbHbIX AaHHbLIX OCYLLECTBNAeTCA BaHKoM B 06beMe, KOTOPbIN HEOBX0AUM NS AOCTUKEHUS KaXO0M U3 YKa3aHHbIX Bbille Lenen.

Cpok penctBusa Cornacusa. Cornacve genctByeT B TedeHne 5 (MATK) NeT Co AHSA npekpalleHust oTHowweHun ¢ KnveHtom. Mo ucreyeHnm atoro
CpoKka cornacue cuutaeTcs NPOASEHHbIM Ha Takoml Xe CPOK, B AarnbHeunleM NPUMEHSIeTCS aHanornyHbIA NopsAoK NPoArieHns cpoka OencTBUs
cornacus.

30 B cooTBeTCTBUM C TpeboBaHWsSIMM 3aKoHoaaTenscTBa Poccuiickor degepaumu, a Takke BHYTPEHHUX JOKYMEHTOB 1 npouedyp baHka u/unm adpcmnmpoBaHHbIX nuL,
BaHka, n/unu rpynnel NnL, K KOTOPON NPUHaAANEXUT baHk.
31 CocrtaB obpabaTbiBaeMbix AaHHbIX, NepeyeHb AeNCTBUI 1 cnocobbl 06paboTku MepcoHarnbHbIX AaHHbIX ykasaHbl B M. 2.11.1.4 1 NpUMEHWUMbI KO BCEM CIyyasim

(ocHoBaHuMsiM) 06paboTkn baHkom MepcoHanbHbIX AaHHbIX.
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OT3bIB Cornacus. Cornacve MoXeT OblTb 0TO3BaHO/3asBMeHNe 0 npekpaLlleHun obpaboTku MepcoHanbHbIX 4aHHLIX MOXET ObITb NMO4AHO MyTeMm
nMcbMeHHOro yBegomnenust baHka, npegoctasneHHoro Knuentom®? ogHum 13 crieylolmx cnocobos: 1) NOYTOBLIM OTMPABMEHWEM 2) MyTem
ob6pallenus B Mogpasnenenve baHka, 3) oTnpaBneHnem ¢ agpeca aneKTPOHHON noYThl KnneHta nnm yepes KoHTaKTHBIN LIEHTP ¢ 06s3aTenbHbIM
HanpaeneHnem B baHk ckaH-konuu 3asiBnNeHUss Ha OT3bIB cornacusa Ha o06paboTky [lepcoHanbHbIX AaHHbIX/MpekpalieHne obpaboTku
MepcoHanbHbIX AaHHBLIX®S,

MNepeyeHb gencteum ¢ NMepcoHanbHbIMKU AaHHbIMU KnueHTa un cnocobbl o6paboTku. Cornacue NnpeaocTaBnsieTCs Ha OCyLLECTBIIEHNE MoObIX
OEeVCTBUN, BXOAALLMX B NOHATUE «obpaboTtka» cornacHo n.3 cT. 3 ®3 Ne152 «O nepcoHanbHbIX AaHHbIX». O6paboTka NepcoHanbHbIX AaHHbIX
ocyLecTnsieTcs bBaHkoM ¢ NpUMeHeHNeM crneayoLwmnx OCHOBHbIX CNoco6oB: cbop, 3anuck, cMcTeMaTu3aumsl, HakoMneHne, XpaHeHne, YTOYHeHre
(obHOBNEHME, U3MEHeHNe), U3BMeYeHne, NCNonNb3oBaHne, nepegaya (NpegocrasneHve, AOCTyn), GrokupoBaHune, obesnnunsaHve, yaaneHue,
YHUUYTOXEHME NepcoHarnbHbIX aHHbIX.

2.12. NapTtHepbl BaHka

KnueHT cornaceH ¢ Tem, 41o B crnyvyae HeobxoammocTu baHk nmeeT npaBo nopy4ntb 06paboTKy NepcoHanbHbIX 4aHHBIX, OCYLLECTBATbL Nepeaady
(npepoctaBnexve, goctyn) MNepcoHanbHbIX AaHHBIX, @ Takke MHOPMaLMKN, cocTaBnsoWwen GaHKOBCKYHO TaWHy, yKa3aHHbIM HWXe napTHepam
BaHka, ¢ «koTopbiMM y bBaHka 3aknoueH [OroBop/oCyLLEeCTBNAETCS  B3aMMOAENCTBME C  Y4ETOM  MOSIOXKEHWA  OEeNCTBYHOLLEro
3aKkoHogartenbcTBa/mopyveHns KnueHta, ons peanvsaumm Lenem, ykasaHHbix B n. 2.11 O6wux Ycnosui.

KrnueHT cornawiaeTcsi ¢ TeM, 4To nuuo, koTopoMy BaHk nopyumn o6pa6oTtky NepcoHanbHbIX AaHHbIX, BNpaBe NpuBReYb MHOE NULO Ans Lenen
MCMOSHEHWs nopyyeHns baHka.

Hactoawwum KnueHT onsa uenen coeplueHusi nepeBodoB B pamkax Cepsuca ObICTpbIX nnartexen/ocnapnBaHusa Takux nepeBofoB AaeT baHky
cornacue Ha nepepady ero nepcoHarbHbIX AaHHbIX B 06beMe, HeoBXx0ANMOM Ans COBEPLUEHUS BbllLeyKas3aHHbIX NepeBOAOB, CBEAEHUIN O Takux
nepesogax AO «HCIK», yyacTHukam CepBuca ObICTpbIX NnaTexemn, UHbIM NLaM, y4acTBYHOLLMM B COBEPLLUEHUN NEPeBOAOB, NonyyaTensM u/vnm
nnaTtenswukam no nepesogaMm. KnvMeHT npegocTaBnsieT Takoe cornacve nyTeM MOATBEPXKAEHUA Takvux nepeBogoB B MoOGunbHOM
npunoxeHuu/ocnapnBaHns Takux NepeBoaoB B nopsake, npegycMoTpeHHoMm n. 5.10.5 O6wmx Ycnosun.

MepeyeHb napTHepoB BaHka:

OO0 «OCTI" Pekopas MeHemxmeHT», 127083, Poccusa, Mocksa, yn. 8 Mapta, a.14, ctp. 1, AO «AnbdaCrpaxoBaHue», 115162, Mocksa, yn.
LLlabonoska, a. 31, ctp. B, OO0 «[Ipynna PeHeccaHc CtpaxoBaHue»,115114, Mocksa, [lepbeHeBckasi Hab., 7 cTp. 22, OO0 «CtpaxoBas KomnaHus
«PeHeccaHc XusHb», 115114, r. Mockea, Hab. [epbeHeBckas, A4. 11, atax 10, yactb nom. 1, OO0 «Megnanbn» (AP Companies) 115419, ropoa
Mockea, 5-W [oHckoi npoesa, A. 4, stax/momewy./kom. 2/1/3, CAO «PECO-lapaHTus», 117152, r. MockBa, BH.TEp.I. MyHULMNANbHBLIA OKPYr
HaropHbii, npoe3a HaropHeii, 4. 6, cTp. 9, atax 3, KOMHATA 1, Raiffeisen Bank International AG, 1030, Austria, Vienna, Am Stadtpark 9, a Takxe
no6ble POCCUMICKME UMW MHOCTPaHHbIE Nuua, BXOAsLME B rPpynny fuu, K KOTOPOW NpuHaanexuT baHk, unu asnswowmecs addunmpoBaHHbIMU
nmuammn BaHka, cnucok KoTopbix Ny6GRnkyeTcs B UHTEPHETE Ha cTpaHuue ttps://www.raiffeisen.ru/about/investors/disclosure®*, 6aHku, Bxogsiuue B
rpynny Raiffeisen Bank International AG, Bknovas TpaHCrpaHU4Hy nepefadvy AaHHbIX U 00paboTKy AaHHbIX C UCMonb3oBaHMEM O6aYHbIX
CEPBUCOB, WUCKMIOYaLWMX MO YCNOBMUAM COOTBETCTBYIOLLEro AOoroBopa AOCTyn npoBaigepa K AaHHbIM obpabaTbiBaeMbiM Ha TeppuTopum
MHOCTPaHHbIX rocyAapcTB, obecneymBaroLLmMx ageKkBaTHY0 3alwMTy npaB CyObekToB nepcoHanbHbIx AaHHbIX, OO0 «Mangxop Skcnpeccy, 143420,
Mockosckast obnacTtb, . KpacHoropck, 4. MuxankoBo, Tep. M3MIKOP CUTW, 3paHue cknaackoro KoMnnekca, Jlutep 1B, nomewenne 92, OO0
«KC XongwuHrosas komnaHusa», 115088, r. Mocksa, yn. WapukonogwmnHukosckas, gom 13, ctpoenne 3, OO0 «bu Kbto Bu Pawax, 107014, r.
Mockea, yn. Mactenno, 4. 41, nomew. 216/A, 3A0 «'K AKKOP[», 142180, MockoBckasi obnacTb, r. Mogonbck, yn. MugyctpuansHas, g. 11, 000
«MBKWM» 125130, r. Mockea, yn. MNpuopoea, .30, AO «MBKW», 127006, r. Mocksa, yn. CagoBas-TpuymdansHas, 4. 4-10, AO «HaunoHansHoe
6topo kpeanTHbIX nctopuiy», 121069 r. Mocksa, CkatepTHbIn nep., 4. 20, AO «O6beamHeHHoe KpeautHoe Bropo», 115114, r. Mockea, LLUnto3oBas
Hab., a. 4, AO «bBropo kpeauTHbix nctopuii « CkopuHr bBropo» 129090, r. Mocksa, yn. KanaHuyesckas, 4.16, ctp.1, OO0 «BK», 125167, r. Mockea,
JleHnHrpagckuin npocnekT, a. 39, ctp. 79, MAO «Mera®oHn» 127006, r. Mocksa, OpyxelHbin nep., 4. 41, 000 «LIPT», 196084, C.- MeTepbypr, yn.
Kpacyukoro, a. 4, nutepa «A», MNMAO «MobunbHble TeneCuctembi», 109147, r. Mockea, yn. Mapkcuctckas, 4.4., NMAO «BeimnenKomy», 127083, r.
Mockea, yn. 8 Mapra, a. 10, ctp. 14, 000 «M Jata» 115280, r. Mocksa, yn. JleHuHckasa Cnobopaa, 19, AO «HCI1K», 115184, Mocksa, yn. bonbLias
Tatapckas, A4.11A, AO «OXI UHTepHewHn 127083, r. Mockea, yn. 8 MapTa, 14, OO0 «T2 Mobawny», 108811, ropoa Mockea, km Kuesckoe Liocce
22-iA (n MockoBckuin), oBna. 6 ctp. 1, atax 5 komHaTta 33, AO «M® «CKB KoHTtyp» 620017, r. ExkatepuHbypr, yn. KocmoHasToB, A. 56, OO0
«npokonny», 117393, r. Mockaa, yn. lNpodcotosHas, A.76, kom. 53, OO0 «Tepemb-npo», 140170, MO, r. BpoHHuuel, yn. LleHTpanbHas, 4.2, 000
«AbBcontot CtpaxoBaHue» 115280, r. Mocksa, yn. JlleHuHckas Cnoboga, 4. 26, 000 «YK PawddarseH», 119002, r. Mocksa, CmoneHckas-CeHHast
nnowanp, 4. 28, 000 «PanddanseH-NusnHr» 119002, r. Mockea, CmoneHckas-CeHHas nnowaab, aom 28, 000 «PBPY C[Ll», 119002, r. Mocksa,
CwmoneHckasa-CeHHasa nnowanp, aom 28, OO0 «Bcerga Oa», 125040, r. Mocksa, yn. MNpaegbl, 4. 8k7, AO «3etta CTtpaxoBaHue», 115184, r.
Mockea, Hab. O3epkoBckas, a. 30, 000 «3etta CtpaxoBaHue XKnusnn», 115184, r. Mocksa, O3epkoBckas Hab., . 30, OO0 «AnbgaCTtpaxoBaHue-
XKusub», 115162, r.Mockea, yn. Wa6onoska, a.31, ctp.b, OO0 «Ckapten», 127006, r. Mocksa, OpyxelHbiii nep., 4. 41 og. 48, OO0 «AnTu
MonuTopuHry, 350051, r. KpacHopap, yn. Pawnunesckas, a. 287, nom. 303, pom 5 kopnyc 40, a1 3 nom | o 73, OO0 «Pactkom», 115191, r.
Mockea, yn. MeiTHas, 4. 66, 3 atax, OO0 «AHpekc.Beptukanm», 115035, Mockea, yn. CagoBHuyeckas, a. 82, ctp.2, nomeweHne 3A06, OO0
«MapkeTCeHc», 101000, r.Mockea, JlybsiHckuin npoe3g 4.19, ctp.2, OO0 «OK Puceu», 127051, r. Mocksa, yn. CapgoBas-KapetHas, g. 22, ctp. 1,
nom. I, OO0 «NMNCOC KOMKOH» 107140, r.Mockea, yn.MactepkoBas, gom.4, OO0 «CukpeT Coycy», 107140, Mocksa, 1-# KpacHocenbckuii nep.,
4.3, nom.1, kom. 75, 141195, MockoBckas obn., r. ®pasuHo, yn. LieHTpanbHas, 4.6a, kB. 4, 000 «Tpena aHa Wonnep MapkeTnHry (OO0 « TCMy),
115191, Mockea, yn. b. Tynbckas, gom 10, ctp. 5, komHaTa Ne 5, OOO «AwpuanTtop», 107023, r. Mocksa, yn. Onekrpo3aBsoackas, A4.27, cTp.8,
nomewlenuve |, atax 5, OO0 «lMnatdopma Cenns YenH», 107078, r. Mockea, yn. Mawmwm lNopbiBaeson, gom 38, keaptupa 111, OOO «basuc
OesenonmeHT», 630005, HoBocnbupck, yn.®pyHse 4.88 odmc 703, OO0 «MobunbHbin AreHt», 109390, r. MockBa, BH.TEp.r.MyHULMNANbHbINA
okpyr TekcTunbluukmM, yn. ApTioxuHon, g. 66, AO «JOM.P®» 125009, r. Mocksa, yn. BosgsmxkeHka, 10, OO0 «KunuwHasa akocuctema BTb»,
127055, r. Mockea, JlecHas yn., A. 43, nog VI nom 44, AO «[lMo4yta Poccuuny, 125252, r. Mocksa, yn. 3-s lNecyanas, a. 2A, OO0 «AHKOP Odwmc
JlanH», 109544, Poccusi, Mocka r, QHTy3mactoB 6-p, gom Ne 2, satax 10, nom. 4, IRD Software Private Limited, F 503 Raheja Residency,
Koramangala, Bangalore, 560034, India, 000 «MANIIOH3WP», 121087, ropoa Mockea, Bapknas yn, a. 6 cTp. 5, nomely. 225 kom. 8516/2, 000
«®AVB MOCT», Mockaa, yn. CpegHsia KanutHukosckas 28 ctp 4, AO «byaywee», 115088, r. Mocksa, yn. LWapukonogwmnHukoBckas, 4. 1, nom.
14/9, AO «MapKeTUHroBbI MHOPMAaLUMOHHbIN LeHTp», 125319, r. Mockea, BH. Tep. I. MyHuumnanbHbIi okpyr AaponopT, Bonblon Kontesckui
npoesg, a. 6, nomewenne. V, kom. 1, 000 «3InAnlpua», 125635, ropoa Mocksa, AHrapckas ynuua, gom 6, at. 1, nom. 1V, kom. 6, odp. Y., HKO AO
HPL, 105066, r. Mockea, yn. Cnaptakockas, gom 12, NMAO «Mockosckasi Bupxa», 125009, r. Mockea, BonbLion Kncnoeckuii nepeynok, gom 13,
MILEONAIR SOFTWARE DESIGN, Offices 13 & 14, Ground Floor, the Iridium Building, Umm Sugeim Road, Al Barsha 1, Dubai, United Arab

32 yBegomneHne AomkHO cogepxaTb ®UO, noanuck, Homep [loroBopa/nacnopTHble AaHHble KnneHTa u ero BonensbsiBreHWe Ha OT3blB COrmacusi Ha 06paboTky
nepcoHanbHbIX AaHHbIX/NpekpaLleHe 06paboTky NepcoHanbHbIX AaHHbIX.

33 3asiBneHe HaNpaBNseTCs C aapeca, NPeAoCTaBNeHHOro paHee KnneHTom B BaHk, Ha yKasaHHbI BaHkoM agpec aneKTPOHHOM NOYTbI He NO3AHee AHSA, crneaytoLero
3a AHeM obpalueHns B KOHTaKTHbIA LeHTp baHka. CkaH-Konust yKka3aHHOro 3asBreHns SBMAETCS 9KBUBANEHTOM 3asBreHns Ha OyMaxHOM HocuTene, nognucaHHoro
KnveHTom. BaHk He UCMONHSET 3asiBrieHne O MOMEHTA MOMyYeHUsi CKaH-KOMWUK yKa3aHHOro 3asiBMEHNS.

34 Ha ocHoBaHun pekomeHdauuin BaHka Poccun nepeyeHb apmnupoBaHHbix nuL, baHka BpeMeHHO HeoCTyneH Mo YKasaHHOW CCbIMKe.
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Emirates, AO «<HOBAKAP[I», 603024, Hukeropoackasa obnacte, ropog HwxHuii Hoeropog, yn. Hees3oposebix, 4. 49, nomewenne 9, OO0 «HOOA
CO®T», 620028, r. ExaTepuHbypr, yn. Tatuwesa 49 «a», oduc 505, AO «3arpyska», 115280, Mocksa, BH.Tep.r. MyHMLMNanbHbIA OKpyr
Oanunosckuid, yn. JleHnHckas Cnoboaa, aom 26, nomewy. 4H/1, OO0 «PB-Aumxutan», 115432, r. Mockea, np-kt AHgponosa, 4.18, k.2, 000
«IcApDxn-AnTuy, 121205, r. Mocksa, TeppuTtopusi CkonkoBo VMIHHOBaLMOHHOrO LeHTpa, yn. Hobens, 4. 7, atax 4, nomelleHune 16, pab. 3, 000
«MnatéxHbin cepsuc A3», 125009, r. Mockea, bonbloin Kucrnosckuin nepeynok, a. 6, 3 atax, OO0 «AsTopanopT», 105005, r. Mocksa, ynuua
BaymaHckas, gom 7, ctpoenne 1, atax 1, nomeweHne XIV, komHaTa 1, opmc 104, UM 3ybosa OkcaHa KoHcTaHTMHOBHA, 396336 BopoHexckas
obnacTtb, HoBoycMaHckuii paiioH, nocenok OTpagHoe, ynuua AnmatuHckas 3, OO0 «Jle MoHnma», 141031, Mockosckas 0611., r. MbITuLLm, Lwocce
OcTawkoBckoe, g. 1, 000 «PegCodpt», 121205, r. Mocksa, CKONKOBO MHHOBALMOHHOIO LeHTpa Tepputopus, Hobens yn., gom 5, at. 2 nowm. 4,
000 «MPAMAM30H», 115054, Mocksa, Ha6. KocmogamuaHckas, 4.52, ctp. 4, OO0 «AHpekc.Obnako», 119021, r. Mockea, yn. JIbBa ToncToro, 4.
16, nomeLy. 528, OO0 «OCK», 119270, r. Mockea, yn. lNyxxHeukas HabepexHasi, A4.10A, c1p.3, atax 3, aBepb 1, komHaTa 14, OO0 «Ekom noban»,
125080, r. Mocksa, yn. CypukoBa, a. 21a, kB. 2,3, 000 «AHgekc OocTtaskay, 123112, r. Mocksa, BH.Tep.r. MyHuumnanesHbii Okpyr [Npe cHeHckui,
npoe3pn 1-1 KpacHoreapgevickun, a. 22, ctp. 1, atax 13, nomewy. 13-40, OO0 «Angekc.Takcuy, 123112, r. Mocksa, 1-i KpacHorsapaenckuii np-4,
A. 21 ctp. 1, nomewy. 36.9, OO0 «MopTan», 121205, r. Mocksa, TeppuTopnsa MHHOBaLMOHHOTO LieHTpa «Ckonkosoy, yn. Hobens, 5, 000 «EPUH»,
105064, Mockea, HwkHuin CycanbHbii nep, 4. 5 ctp. 17, atax/nomewd. n 1/1, OO0 «CkunnCtadd», 119019, r. Mocksa, yn BosgswkeHka, 4. 7/6
ctp. 1, PHC Poccun, 127381, r. Mocksa, HernuuHas yn., a. 23, OO0 «Meracknag», 129226, r. Mocksa, yn, Cenbckoxo3sancteeHHas, 17, k1,
nomety. 9/T, AO KNB «EBpoanbsiHey, 117485, r. Mocksa, yn Obpydesa, . 30/1 ctp. 1, OO0 «[ewnta Kbto», 119034, r. Mockea, nep. TypyaHUHOB,
4. 6 ctp. 2, nomewy. 1/3, OO0 «BK Lindposbie TexHonorumny, 125167 r. Mocksa, JleHnHrpaackuin npocnekt 4.39, ctpoeHue 79, atax 17, a Takke:

- perncTpartopbl U geno3ntTapun, B TOM Yncne MHOCTpaHHbIe, B KOTOPbIX BaHKy OTKPbITbI NNLEeBbIE cHeTa (cqua ,qeno) HOMWHAnNbHOro gepxxarend,

- fenosunTapum, B KOTopbIx Y KnmeHTa oTKpbIThbI cHeTa Aeno, U KOTopble YYacTBYHOT B NpoLecce NpoBeAeHUs Aeno3uTapusiMu GbICTpbIX NEPEBOAOB
LieHHbIX Gymar Mexay cyeTamu Aeno OfHOro 1 Toro xe KnveHta®s,

- (buHaHcoBble M HedMHaHCOBbIE OpraHu3auuu, NpUHMMaloLMe yyacTue B pa3briokMpoBke MnpuHagnexawmx KnueHty ueHHbIx Gymar u/vmm
npuunTatowmxcs KnmeHTy BbinnaTt no LeHHbIM Bymaram, 3abnoknpoBaHHbIM MHOCTPaHHbLIM Aerno3uTtapueM, Bknovas PegepansHoe KazHauenctso
Benbrun, Boulevard du Roi Albert 11 33, 1030 Brussels (Schaerbeek), Munnctepcteo cuHaHcos Jliokcembypra, 3, rue de la Congrégation L-1352
Luxembourg, EBpoknup bBaHk C.A./H.B., Laan 1 Sint-Joost-ten-Node Brussels, Belgium, 1210, Knupctpum BankuHr C.A., 42, avenue John F.
Kennedy, L-1855 Luxembourg-Kirchberg, Dentons Europe LLP, Rue de la Régence 58 1000 Brussels Belgium,

- OpraHusauuu, okasbiBatoLiue ycrnyrm no nposepke pblHO‘-IHOI;I CTOMMOCTUM npeanaraemMmoro KnueHtamu B nnoTeky EaHKy HeOBMXMMOro UMyLLIeCTBa,
- CTpaxoBble opraHusauunu, ygosnetsopdtoLime TpesOBaHMﬂM BaHka, BbICTynatouime CTpaxoBLinMKaMn B OTHOLLEHUAX C KnveHTtamu,

- OpraHv3aumv 1 UHAMBUAYanbHble NpeanpuHMMaTenm, SBRSIoLLMecs opraHmaaTopamu akLmii, NpoBOAUMbIX ANs KNMeHTOB cornacHo napTHEPCKUM
cornatleHuam, nHdopmMaums ob ycrnomsx NpoBeAeHNs KOTOpbIX, B TOM Yncne o6 opraHnsatope akumi, otpaxaetcs B MOBGMNbHOM MpUnoXxeHnmn
n(unmn) Ha Cante baHka,

- UHble HEKPEAUTHbIE N HEGAHKOBCKME opraHM3auuny, a Takke TpeTby Nnua, NpyerneYeHHbIe BaHkom K okasaHuio ycnyr, nméo nuua, koTopbiM BaHk
nepegaet npuHagnexatye eMy npasa, YHKLMU 1 NOSIHOMOYMS (MPU YCTYMKe, B TOM YKCe AN PaCCMOTPEHUS BO3MOXHOCTM YCTYMKM U MPUHATAN
peleHnst 06 ycTyrnke, 3anore npuHaanexawmx baxky npas v op.).

2.13. NpepoctaBneHue MNepcoHanbHbIX AaHHbIX
Onsa uenen, ykasaHHbix B n.n. 2.11.1.1-2.11.1.3 O6wmx Ycnosun, baHk B T.4.:

2.13.1.npu nonyyeHun KnueHTom ko-OpeHauHroBon KapTbl npegoctaBnseT — opraHusaTopaM, peanuaylwmm  Ko-6peHaMHroByto
nporpammy/lMporpammy nosinbHOCTU, MHpopMaumio o dakTe coBepLueHns Onepauun no Kapte B o6beme, Heobxoanmom anst yyactua KnueHta B
Ko-6peHaunHrosow nporpamme/lporpamme NosiNbHOCTU B COOTBETCTBUM € M. 6.11.3 O6Lwmx Ycnosui;

2.13.2. B cnyyae u3MeHeHuss Homepa baHkoBckoW KapTbl Mpu ee nepeBbinycke nepefaeT [MnatexHoit CucTemMe HOMep MepeBbINyLLEHHO
BaHKOBCKOW kapThl C Lieblo 06HOBMEHWS MHopMaLm 0 Homepe BaHKOBCKOM KapThbl B 3NEKTPOHHbLIX MOANMCKaX U MHBIX CEPBUCAX, OnaTta KoTo pbiX
paHee npowu3soaunacek ¢ ucrnosnb3oBaHmem baHkoBckol kapTel KnueHTa, koTopas 6bina nepesbinyLieHas;

2.13.3. npepocTasnseT NepcoHanbHble AaHHble KnueHTa cTpaxoBbiM KOMNaHWsam®’, SBMSOLLMMCSA CTPaXOoBLUUKaMM MO AOrOBOPaM CTpaxoBaHus,
B Lienax yyactus KnueHTa B COOTBETCTBUU C €r0 BOJIEU3bSABIIEHNEM, NpeAcTaBneHHbIM BaHky, B nporpaMmMax CTpaxoBaHus C Lierblo BKITOYEHN S
KnueHTa B uMcno 3acTpaxoBaHHbIX nuy (BbirogonprobpeTaTeneii) no Takum nporpaMmmaM CTpaxoBaHusl B 06bemMe, YCTaHOBIIEHHOM [4OrOBOPOM
CcTpaxoBaHus/MpaBuiamMmmn CTpaxoBaHus;

2.13.4.npu nepeBoge KrnMEHTOM [AEHEXHbIX CPeacTB M MOCTYNNEHWM 3anpocoB O NpefocTaBreHwMn [lepcoHanbHbiX AaHHbIX KnvewTa,
HeoGXoaMMbIX Ans UCMoMHeHUs PacnopsikeHns, oT 6aHKOB, y4acTBYOLMX B OCYLLECTBIIEHUM MepeBofa, NepenaeT UM yKasaHHble [aHHble B
3anpalumBaemMom obbeme;

2.13.5. npu HeoBXxoaMMOCTU nepeaaeT MHGOPMaLMIO Mo onepauusm, ocnapusaemMbiM KnveHToM, B CTpaxoBble opraHusauuu (B criyyae, ecnv
npoBefeHne Takux onepaumii ABNSETCS 06bEKTOM CTpaxoBaHus);

2.13.6. NnpegocTaBnsgeT B paMKkax akuuin, NpoBOAMMBIX NPU TEXHWYECKOW u MHdOopMauMoHHOM noadepxke baHka, B agpec napTHepoB baHka,
ABMSAOLLMXCA OpraHu3aTtopamMyn akuui no npepoctaBneHvto Knuentam BaHka BO3HarpakgeHun v (Mnn) cKuaok Ha ToBapbl/ paboTbi/ycryru
napTHepa (3aka3umkoB napTHepa), MNepcoHanbHble AaHHble KnveHTa B 06bemMe, HeobxoaMMoM Ans npeaocTaBneHns KnneHTy Bo3HarpaxaeHus u
(vnun) cknakv Ha ToBapbl/paboTbl/ycnyrn napTHepa (3aKka34ynKoB NapTHepa), a Takke UCNOMHEHUs NapTHepPaMm B CryYasx, yCTaHOBMEHHbIX 3aKOHOM,
dyHKUMI Hanorosoro areHTa no HO®/.

2.13.7. npegocTaenseT crneumanmsnpoBaHHoN KOMNaHWUK, ¢ KOTOPoW Y BaHka 3aknioyYeH 4OroBop 0 XPaHeHUU JOKYMEHTOB, CO3AaHNM SMIEKTPOHHbIX
06pa3oB JOKYMEHTOB, OKYMEHTLI, coaepalume MepcoHanbHble AaHHble.

2.13.8. NnpefocTaBnsieT cneumManuanpoBaHHOM KOMMaHUM, OCYLLEECTBISIOWEN NOYTOBbIE YCMYrM/ycnyrn 4OCTaBKU NpoAyKToB/AokyMeHToB BaHka, ¢
KOTOpoW y baHka 3aknto4eH COOTBETCTBYHOLLMIA JOrOBOp, [epcoHanbHble AaHHble B 06beMe, HEOOXOAUMOM AJ151 OCYLLECTBIIEHNS AOCTABKM, B TOM
yucre B cnyyae, korga JocTaBKka OCyLLecTBRseTcs no 3anpocy KnveHTa.

2.13.9. npefocTaBnseT CrneuuanuaMpoBaHHOM KOMMaHWM, oOKasbiBatollen baHKky ycrnyr OTnpaBKW/MONyYeHUs B CUCTEME INEKTPOHHOrO
AOKyMeHToobopoTa JOKYMEHTOB B afpec/oT TPeTbWX N, C KOTOPoW y BaHka 3akntoyeH cOoTBETCTBYIOLMIA AoroBop, MNepcoHanbHble AaHHble,
coaepxalimecs B OTrpaBnsieMblX JOKYMEHTaX.

2.13.10. npepocTaBnseT onepaTtopamM COTOBOW CBA3W, NepeyvmcrieHHbiM B M. 2.20.5 O6wux YCnoBuii, NepCcoHanbHble AaHHbIE A1t UCMOSTHEHMUS
TpeboBaHua 3akoHogaTenbcTBa PP M CHUXEHUS PUCKOB MOLUEHHUYECKUX OEWCTBUA B OTHOWeHUW KnveHToB npu coeplueHun Onepaunii no

35 MMpnMeEHSIeTCs C MOMEHTa BCTYMMEHUSI B CUITY HOPMATMBHbLIX aKTOB, PETYNUPYIOLLMX MPOBEAEHWE Aeno3uTapusiMi ObICTPbIX NEPEBOAOB LiEHHbIX Bymar Mexay
cyeTamm Aeno ofHOro 1 Toro xe KnveHTa.

36 MonoxeHue He fencteyeT ans Kapt MNnatexHbix cuctem Visa International n MasterCard International B nepvog npuoctaHoBneHust pabotsl B PO MNnaTexHbix
Cuctem Visa International n MasterCard International ¢ 10.03.2022 n ¢ 11.03.2022 cooTBETCTBEHHO.

37 3a VcKIoYeHMeM criyyaes, Anst KOTOPbIX NpeaycMoTpeHa 06paboTka nepcoHarbHbIX AaHHbLIX UCKITUUTESNBHO C COrnacus CyGbekTa NepCcoHarbHbIX AaHHbIX.
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CyeTtam B HeobXoaMMOM 1St 3TOro obbeme.

2.14. HanpaBneHue BaHkom nHcdopmauumn/ysegomnerun B agpec Knuenra (doBepeHHoro nuua/PebeHka)
2.14.1. Nio6as nHdopmauusa nepegaetcs KnueHty croco6om no BeiGopy BaHkae:
— nyTeM pasMeLleHnst COOTBETCTBYOLLEW MHpopmaumm B MNoapasaeneHusix baHka unm

— nyTem pa3mMeLleHus Ha Cante baHka n/wnu B Cncteme, nnm

— MyTeM HanpaeneHusi MMCbMEHHbIX YBEAOMIEHUIA NO ykadaHHbIM KnneHToM agpecy aoctaski 6aHkoBckol koppecnoHaeHumn® n/unu agpecy
3MNEeKTPOHHOMN NoYThbl, 6o nyTem HanpaBneHns CMC-coobLeHuin no ykasaHHbIM KnveHTom TenedoHam nnu lMyw-yBegomneHnii Ha KoHtakTHoe
Mo6unbHoe yCcTponcTBO, NGO NocpeacTBOM NpeaoCcTaBeHUs MMCbMEHHOro oTBeTa unu uidopmauun B lNMoapasgeneHun barka nnm KoHtaktHom
LeHTpe, nnm

— nyTeM HanpasneHus COOTBETCTBYIOLEN MHOPMaLmMM B KOMNaHuo, ¢ koTopon y baHka 3akntodeHo CornalueHuve, ecnv KnveHT aBnseTcs
paboTHMKOM AaHHOW KOMNaHUW, Unm

— MyTeM HanpaBreHusi B aNeKTpoHHou chopme no Cructeme (npu ycrnosum nogkntodeHunsa KnueHta k Cucrteme), unm

—  WHbIM 06LLEeaO0CTYNHBIM CNOCO6OM.

2.14.1.1. KnueHT nopyyaet baHky HanpaenaTe emy/ [losepeHHomy nuuly/ Pe6&HKy Ha npeaocTaBneHHbl B baHk/3apernctpypoBaHHbii B baHke:

- KoHTakTHbI HoMep u KoHTakTHOe MobunbHoe ycTponcteo — CMC-coobierus n MNyLw-yBegomneHns yBeJOMUTENBHOMO XapakTepa, a Takke
CoBepLUaTh 3BOHKM C Lienblo 4oBeAeHNs MHopMaLmMmn O pasmepe TekyLlen 1 MPOCPOYEHHON 3a40MKEHHOCTN, MHOW MHpopMaumm (B TOM Yucne,
KOHbnaeHUmansHOro cogepxaHus), Hanpaensiemomn B pamkax obcnyxmeaHmsa KnueHTa n B Uensx UCNOMHEHUS 3akMioYeHHbIX ¢ HUM [JoroBopoB, a
Takke nHpopmauumn o6 nameHenusax MNpasun no Kaptam, O6wmx Ycnoeun n TapmndoB BaHka, HOBbIX NMpoayKTax, ApYrMX HOBOCTEN, a Takke
MHdOpPMaLIMK PEKTaMHOro Xapakrepa.

- agpec 9nNeKTPoOHHOM MOoYTbl — NUCbMa, CoAepxalime OOKyMeHTbl/MHopmaumio (B TOM 4ucre, KOHUAeHUManbHOro coaepxaHus),
Hanpaensiemble baHkoM B pamkax obcnyxmeaHua KnueHTa u B Lensx UCNOMHEHUS 3akMioYeHHbIX C HUM [JoroBopoB, WHMOPMaLUIo, KacatoLLyocs
n3meHeHun Tapudos, Mpasun no Kaptam, O6Lmx YcnosuiA, HOBbIX NPOAYKTOB U YCIyT, @ Takke NPoAyKTOB U yCnyr, npegocTasnsemblx KnueHTy,
3anonHeHHyto dopmy 3asiBneHus KnueHta, agpecoBaHHoro Komnanuu, o nepeuyncrieHnn 3apaboTHon nnaTtbl Ha CyeT, ApyrMx HOBOCTEWN U
coobLLEeHNs peknaMHoro xapakrepa.

- Agpec poctaBkn — KapTbl/QOKyMeHTbl, B TOM 4uUChe COAepXalume CBedeHWs KOHMOEHUManbHOro coaepXaHusi, B MOPSAKe,
npegycMoTpeHHoM B nn. 2.14.5, 6.2.2.3, 7.6.1.3 O6wux Ycnosui.

Knuent, OoBepeHHoe nuuo, PebEHok paeT cBoe cornacve Ha nonyyeHue oT baHka ykasaHHOW Bbilwe wHgopmauum/gokymeHTos/Kapt Ha
KoHTaKTHbI HOMep/agpec aneKkTpPOHHOW nouTbl/Agpec AOCTaBku, nNpefocTaBrneHHbIN(ble) B baHk, a Takke 0683yeTcs HeMeLeHHO YBeAOMMATb
BaHk B crniyyae n3ameHeHust ykazaHHOW MHopmaumn.

2.14.1.2. KnueHt, [JoBepeHHoe nuvuo, PebGEHOK MNOHMMaEeT, 4YTO 3neKTpoHHas noyta/ceTb WMHTepHeT/MobunbHas cBsA3b/MoYToBas
CBSA3b/KypbepCKas [OoCTaBka He SABNSIOTCA 6e3onacHbiMW KaHanamy CBSI3W, U HeceT BCe PUCKWU, CBSI3aHHble C BO3MOXHbLIM HapyLlleHUeMm
KOHMMAEHUMANbHOCTM U LENOCTHOCTU MHAOPMauun/OOKyMEHTOB Mpu €€ nepefadve 4yepes3 IMeKTPOHHYy nouTy/cetb UHTepHeT/MobunbHyo
CBSA3bL/NMOYTOBYIO CBA3bL/KYPbEPCKYIO AOCTaBKY, a Takke BO3MOXHbIMU HEMPABOMEPHbLIMU OENCTBUSMU TPETLUX NL,

BaHk He HeceT OTBETCTBEHHOCTb 3a YObITKW, NPUYMHEHHbIE HenonyyeHnem KnueHTtom, [oBepeHHbIM nuuom, PeGEHkOM u/vnun nonyveHvem
HeynorIHOMOYEHHbIM Ha TO nnuom CMC-coobLLeHMA/3NeKTPOHHOIO COOBLLIEHNA/MOYTOBOIO OTNPaBAEeHUA/NOCHINIKU, AOCTaBNEHHOW KypbepCKon
cnyxoomn.

2.14.2. BaHk 0b6s3yeTcs obecneunTb KOHUAEHUMANbLHOCTb MHopMaumm o KnveHTte, [loctynHom 6anaHce, a Takke 06 Onepauumsix no Cyety, 3a
ncknoveHnem cnyyaes, korga KnuveHT nopydaeT baHky HanpaenAte emy MHAOpMaUMIO/OOKYMeHTbl (B TOM uucrne, cogepxaiime
KOHpuaeHumanbHble CBEAEHMS) NO OTKPbITEIM KaHanam cBa3u (anekTpoHHon noyte, CMC) 1 ¢ orpaHMYeHnaMn, onucaHHbIMy anst CUCTEMBI, UHbIX
crneumansHo onpeaeneHHbix OBLWMMKU YCroBUsiMU Cry4yaes.

2.14.3. Mpu HaxoxaeHun KnueHTa 3a rpaHvuen unu npu ncnonb3oBaHun KnveHTom Homepa MobunbHOro tenedoHa 3apybexHoro onepartopa
MOOWnbHOW CBA3M B KavecTBe KOHTakTHOro Homepa MobGWUnbHOro TenedoHa, a Takke AnsA uenewn nonydvenuss Cepsuca «YBegomneHust 06
onepauusix» n/mnn OgHOpasoBbIX MNaponen, B cuny ocobeHHocTen paboTbl cMCTEM oOnepaTopoB MOOWMBHOM CBA3WM yBENUYMBAETCA PUCK
HeCBOEBpPEMEHHOro nony4veHusi/HenonyyeHuss Knuentom CMC-coobuweHuin ot BaHka. KnveHT yBegoMNneH O OAaHHOM pUCKE, MOMHOCTbI €ro
NMOHUMAET M yYUTbIBAET NPU Bble3ae 3a rpaHuLy, a Takke npu ykazaHuu baHky cBoero Homepa MobunbHoro TenedoHa B kadectse KOHTaKTHOro
Homepa TenedoHa, a Takke Ansa uenen nonyyeHmsa Cepeuca «Ysegomnennsi o6 onepauusax» n/mnn OgHopasoBbiX Naponen.

2.14.4. B cny4ae HeucnonHeHns KnmeHTom nobbix 06a3aTenbeTs, BhiTEKaLWMX M3 [JoroBOpOB, 3aKiyeHHbIX Mexay baHkom n KnueHTom, 1 npu
HeobxoamMMocTn foHecTn A0 KnneHTa cooTBETCTBYHOLLYI0 MHGOPMaLMIO (B TOM Ymcne o gencteusax baHka, ykasaHHbix B M. 3.10.1 O6wmx Ycnosui),
BaHk BnpaBe cBA3aTbes ¢ KnueHTom no tenedoHy, ncnonbays nmetolytocsa B baHke nHgopmaumto.

2.14.5. Mo 3anpocy KnueHta BaHk npepoctaBnsiet KnueHnty cnpasku/ cornacus banka/ uHble pokymeHTbl no Cuyetam/ Kaptam/ Bknapgam/
KPeaUTHbIM NpoaykTam*® 1 MHBIM NPOAyKTam W ycryram, okasbiBaembiM BaHkom*l. BaHK kak areHT/MoBepeHHbI, AeMCTBYIOLMA OT MMEHM
ynpaBnsioLert KomnaHuu/ynpaensiowen komnanum MU, cneunanmanpoBaHHOro eno3vTapusi (permcTpatopa) MoXeT npenocTaBnsATb KnneHTty
MHGOPMALMIO U JOKYMEHTbI, MOMyYeHHblE OT YMNpaBnsiolWen komnaHuu/ynpasnsowen komnadum M, cneumanmavpoBaHHOro Aenosntapus
(pervuctpaTopa). Npu aToM baHk He HeceT OTBETCTBEHHOCTU Nepef KnneHTom 3a NONHOTY M AOCTOBEPHOCTb Takon MHAOPMaLum U AOKYMEHTOB.

3anpoc Ha nonyyeHne 4OKyMeHTa MoXeT bbiTb nogaH KnveHtom:
- B Nopgpasgenerve baxka. B atom cniyyae KnneHT ykasbiBaeT Agpec OCTaBkuM B COOTBETCTBYIOLLEM 3aSBNEHNN;
- B KoHTakTHbIN LeHTp. B aTom cnyyae KnveHT cooblyaeT coTpyaHunky KoHTakTHOro LeHTpa Agpec AOCTaBKy;
— B Cucrewme;
— NMoYTOBbLIM OTNpaeneHvem. B aTom cnyvae KnueHT ykasbiBaeT Agpec 4OCTaBK/ B COOTBETCTBYHOLLEM 3asBEHUM.
3anpoLueHHbIN OKYMEHT MOXeT 6bITb NepeaaH (HanpasneH) KnueHTy no ero Beibopy B 3aBUCMMOCTY OT BO3MOXHOCTeR baHka*?:
1) B [lMoppaspeneHuun baHka;
2) Ha appec aneKTpOHHOW NoYThbI, NpefocTaBneHHbln KnmeHTom B baHk;
3) uepes noctamat B [MogpasgeneHnn baHka. B atom cnyyae baHk HanpasnseT KnueHTy koA AN OTKPbITUS SYerku nocramarta Ha

38 C yueToM cofiepxaHusi MHopMaLmm, KoTopyto HeobxoauMo nepeaatb KnueHTy.

39 Ecnu KnueHT He npegocTtaBun Baxky agpec AocTaBku 6aHKOBCKOWM KOppecnoHAeHUmMW, To npyu HeobxoauMocTu oTnpasku BaHkom KnveHTy nucema / yBefoMneHus
B NUCbMEHHOM BuAae baHk ncnonbayeT ykasaHHbIi KneHTom agpec dhakTu4eckoro NpoXuBaHna unv agpec peructpauum (Ha cBoe yCMoTpeHue).

40 Cnpaeka no Kpeauty He MOXeT BbITb NpefocTaBneHa, ecriv ¢ MOMeHTa npekpalleHus (nonHoro noraweHus) Kpegura npowno 6onee 5 (nsatu) ner.

41 MepeyeHb NpedocTaBnsieMblx JOKyMEHTOB KNMEHT MOXET yTOuHUTb, 06paTuBLunch B MoapasaeneHve banka unv KoHTakTHbIN LEHTP.

42 Bo3aMOHble crnocobbl NpeoCTaBNeHNst AOKYMEHTOB KNUEHT MOXET YTOYHWUTL, obpaTtuBLumck B MoapasaeneHne BaHka nnu KoHTaKTHbIA LEHTP.
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KoHTakTHbI HoMep MobunbHoro TenedoHa KnueHTta. Cpok AeicTBUS KOAa AN OTKPbITUS A4ekyM noctamaTa cocTaBnseT 5 paboumx gHewn
C MOMEHTa ero HanpasneHus KnuenTy;

4) B Cucrtewme;

5) B lNyHkTe Bblgaun. baHk BNpaBe ycTaHOBWUTbH OrpaHMYeHUs/oTkasaTb B NPeAOCTaBNeHWU YCnyrn no AOoCTaBKe AOKYMEHTOB B [MyHKT
Bblaayn 6e3 o6bACHeHNs NpuynH. BonensbsasneHne KnveHTta o goctaBke AOKYMEHTOB B [NyHKT Bblgaym MoXeT 6biTb nogaHo KnneHtom
yepes Cuctemy nnu yepes KoHTakTHbIM LeHTp. [JokyMeHT goctasnsieTcs B [TyHKT Bblgayu B 3aneyataHHOM KoHBepTe. [ns nonyyeHus
KOHBepTa ¢ AokymeHToM KnueHTy Heobxoanmo coobwmTtb coTpyaHuKy [MyHKTa Bblgayv MOMyYeHHbI Kog nvbo BBECTU ero Ha 3kpaHe
noctamara Ans oTKpbITUS s4enkun. KnneHt obasyeTcsa nonyymTb KOHBEPT C AOKYMEHTOM B TeYeHue 7 (CemMu) kaneHaapHbIX AHel ¢ aathbl
nonyyeHns koga. Ecnn B ykaszaHHbIN Bbilwe cpok KnneHT He obpatutcs B MNyHKT Bblgayu, KOHBEPT C AOKYMEHTOM MOANEXMT BO3BpaTy B
BaHk, a KnneHt HacToawmm nopy4vaeTt baHKy Npon3BecTM ero yHUYTOXEHWe B Nopsiake, yctaHoBrneHHoMm baHkom. Komucens 3a goctasky
OoKymeHTOB B [NyHKT Bblgaun ynnadmsaetcst KnneHTom B cCOOTBETCTBUM C AencTByoWwmMMN Tapudamm baHka (npy Hanuuun).

6) coTpyaHukom BaHka no Adpecy AocTaBku, ykasaHHOMY KnveHToMm, B npegenax Tepputopum PO, npu ycnoeuu, YTo Takas AocTaBka
OCYLLECTBSIETCS MO YKa3aHHOMY agpecy.

2.14.6. BaHk BnpaBe wucnonb3oBaTb aBTOMaTU4YEeCKOEe BOCNpou3BedeHne LWTamna n/vnn CbaKCVIMVIJ'IbHOG BocnpoussegeHne noannucu
YNONTHOMOYEHHOoro nuua BaHka (C NnoMoLLbO CcpeacTB MexaHN4eCcKoro, aBTomMmaTn4eckoro nnm NHoro KOI'IVIpOBaHVIFI)Z

— B AOKYMeHTax, Hanpasnsemblx 3aeMLumkam npu ocyLlectsneHnn baHkom npoueayp no Bo3BpaTy NpoCPOYEHHON 3a40MKEHHOCTY;
— B AOKYMeHTax, npegoctaensemMbix KnmeHTy B nopsake, ykasaHHOM B noAnyHkTax 2) n 5) n. 2.14.5 O6wux Ycnosui;

— npw npegocTtaeneHnn oteeta baHka Ha obpalieHue/npeteHsmio KnuneHta, a Takke B OOKYMEHTax M yBeOOMIEHUSX, HanpaBnseMbixX
KnueHTy B aneKTpOHHOW hopMe C aapecoB ANEKTPOHHOM NoYThl BaHka.

— B WHbIX CNy4asx, NpeaycMoTpeHHbIX O6LWyMmu Ycrnosusimu.
2.14.7. Topsapok nameHeHunsa O6wmx YcnoBumn, NMpaeun no Kaptam unu Tapudos

Mpn HeobxoonmocTn nameHeHuss O6wmx Ycnosun, Mpaeun no Kaptam nnu Tapudgos baHvk goBoaut o ceeaeHus KnueHta nHdopmaumio ob
M3MEHEHNsIX B Ntobon 13 gopm, npegycMoTpeHHbix n. 2.14.1 O6wunx Ycnosui, He MeHee, YeM 3a 5 ([1ATb) KanenHgapHbIX AHEN OO0 BBOAA 3TUX
n3MeHeHui B gencteve. [loBegeHne ykasaHHoM uHdopmauum 0o cBegeHust KnueHta sasnsietca agpecoBaHHon KnveHTy odepton BaHka 06
nameHeHnn Obwmx Ycnosun, Mpasun no Kaptam nnu Tapudgos. B cnyyae Hecornacusa KnneHta ¢ M3MEHEHUsIMU OH UMEET NpaBo PacTOPrHyTb
[oroBop 0O MOMeHTa BBOAA 3TMX U3MEHEHWUM B AeNCTBME, MUCbMEHHO yBeaomuB 00 aTom BaHk. Ecnu B TeyeHne ykasaHHOro cpoka B baHk He
noctynuT 3asBreHne KnueHta o pactopxeHun [JoroBopa, TO Takoe MonyaHue KnveHta saBnsieTcs akuentom KnveHTom odepThbl BaHka u no
ncTeyeHnn ykaszaHHoro cpoka Obuwme Ycnosus, MNMpaeuna no Kaptam unu Tapudbl COOTBETCTBEHHO CUYMATAKOTCH U3MEHEHHBLIMU MO COrNaLleHno
CtopoH. CoseplueHne Knuentom Onepaummn no Cuety/KapTe, MHbIX onepaumin nocne UCTe4eHns ykasaHHOro cpoka siBnseTcs AOMNOSHUTENbHbIM
cornacmem KnueHta ¢ obcnyxmnBaHneM Ha U3MEHEHHbIX YCIOBUSIX.

B cnyyae ecnu ykasaHHble B HACTOSILLEM MYHKTE M3MEHEHUS CBA3aHbl C BBEAEHWEM HOBbIX NPOAYKTOB w/wunu ycnyr baHka, n3ameHeHuem
3aKoHO4aTenNbCTBa MM 9KOHOMUYECKOW CUTyauuu, KodeBoi cTaBku BaHka Poccuu, rofoBbiX MPOLEHTHbIX cTaBok no Bknagam*® unu
HakonuTtenbHbIM cyeTam, ynyylleHMeM ycroBuii NpegocTaBneHns KnneHtam AefCTBYOLWMX NPOAYKTOB U ycnyr BaHka, To yKka3aHHbIN Bbllle Cpok
(5 (MaTb) kaneHAapHbIX AHEN) MOXET ObITb cokpalleH A0 1 (0QHOro) KaneH4apHOro AHS.

C uenbto obecneveHnss rapaHTUPOBaAHHOTO MonyveHns Bcemu KnueHtammu coobuiennst (odeptbl) BaHka 06 nameHeHuax n (Mnm) JOMONHEHUSAX
O6wmx Ycnoeui, Mpasun no Kaptam wunu Tapudos, KnueHT obsidyeTcsa caMOCTOSATENBHO WM Yepe3 YNOSTHOMOYEHHbIX MWL perynspHo
obpalyatees B baHk unu Ha cant BaHka no agpecam https://www.raiffeisen.ru/about/press/news/ u https://www.raiffeisen.ru/tariffs/** 3a ceegeHusM®
06 N3MEHEHUSX U AOMNONHEHWSX, KOTOPbIE NIIAaHUPYETCS BHECTU B YKa3aHHble OKYMEHTbI. BaHk He HeceT OTBETCTBEHHOCTY 32 BO3MOXHbIE YObITK/
KnueHTa, npuumMHeHHble HeocBedoMMeHHocTblo KnveHTa B cnyyae, ecnu BaHk Hagnexawmm o6pa3om BbINOMHWN CBOWM 06si3aTenbcTBa Mo
npeABapuTENbHOMY PacKpbITUIO MHOPMaLUK O NiaHupyembix nameHeHnsix O6wmx Ycnoswui, Mpasun no Kaptam nnu Tapudos.

2.15. Bsaumopencrteue B pamkax 3akoHa Ne 230-®3
2.15.1. 3aemMwmk/KnmeHT n baHk 4OroBOpMnIUCh O TOM, YTO HanpaBneHne baHkom:

- pasbsicHeHu 3aemwmky/KnueHTy o nopsigke ohopmMneHust 3asBneHms ob oTkase oT B3auMoAencTBusi ¢ baHkoM nnm o B3aumoaewncTsmu ¢
BaHkom TOnbKO Yepes CBOEro nNpeacTaBUTENs;

- yBepomneHui 3aemwimka/KnvueHTta o npusneyveHun baHkom uHOro nuua anst ocyulecternexnus ¢ 3aemMwmnkom/KnmeHToM B3aumoaencTeums,
HanpaBfeHHOro Ha BO3BpaT NPOCPOYEHHON 3a0IMKEHHOCTY;

- yBepomneHu 3aemwmka/KnueHta o nepexoae npas TpeboBaHW MHOMY nuLly,
ocyulectensetcs baHkom:

- MyTeM HanpaBfeHusi NMMCbMEHHbIX YBEOOMIEHUN MO ykaszaHHOMY 3aemuimkom/KnneHToM agpecy goctaBku G6aHKOBCKOW KOpPecrnoHAEHLMU
n/vnu agpecy dneKTPOHHOW MOYTbI UK

- nytem HanpasneHus CMC-coobLieHun no ykasaHHomy 3aemiumkom/KnneHTom Tenedony, nnm

- MyTeM HanpaerieHWUsi MUCbMEHHbIX YBEAOMMEHUA B 3NeKTPOHHON ¢hopme no Cucteme (npw ycrnoBun nogkntoyveHus 3aemuwmka/KnueHTa k
Cwucreme), unm

- nyTteM HanpasneHus [lyw-yBegomneHnn B MobunbHOM NpunoXXeHuu (Mpy ycnosum mcnonb3oBaHus 3aemumkom/KnveHtom MobunbHoro
NPUINOXEHNS), Unn

- cnocobamu, npeayCcMoTpeHHbIMU BbllleHa3BaHHbIM 3aKOHOM.

2.15.2. CTOpPOHbI 4OrOBOPUIUCL O TOM, YTO ANs HanpaeneHns 3aemMiumkomM/KnneHTom (ero npeacrasutenem) B baHk aneKTPOHHbIX JOKYMEHTOB U
MHbIX KOPUANYECKM 3HAUYMMbIX COOBLLEHNI, NpeayCMOTpeHHbIX 3akoHoM Ne 230-D3, gomkeH ncnonb3oBaThes:

- OQIMH 13 aapecoB ANEeKTPOHHOM NouThl baHka — info@raiffeisen.ru, Collection_inform@raiffeisen.ru. Mpu 3ToM yka3aHHble JOKYMEHTbI MOryT ObITb
noanucaHbl YCUITEHHON KBanMULUMPOBAHHOW 3MEKTPOHHOM noanucbio 3aemMuwuka/KnueHTta (ero npeacraBuTenst) Mnn HekBanuuumpoBaHHOM
3MNEeKTPOHHON NOAMUCHIO/MPOCTON 3MEKTPOHHOM noanuckio 3aemwmnka/KnmenTa (ero npeacrasuTens), nonyvyeHHon num 8 ECUA;

- Yar c yyetom Ycnosun [1O.

2.15.3. Mpu B3anmopgenicteun baHka ¢ 3aemwmkom (KnueHTom) no BonpocaM MoralleHus MPOCPOYEHHOW 3a[40SPKEHHOCTU MMM MPOSTOHraLmm
[0roBopa CTpaxoBaHWsl MO KpeaUTHOMY A0roBopy, o6ecneyeHHOMY MNOTEKOM, No TenedoHy (MHULMATOPOM B3aUMOAENCTBUS MOXET BbICTyNaTb

43 3meHeHHble Takum 06pa3oM rofloBble MPOLEHTHbIE CTaBKM Mo Bknagam npyMeHsIoTCS TOMbKO Npw NpoAneHun Bknaga v Ans BHOBb 3aknoyaeMblix [orosopos
Bknapga.
44 B 3aBMCMMOCTU OT cofepxaHus coobLyeHus (odepTbl) Takoe cooblueHue (odepTa) no BuiGopy BaHka MoXeT pa3meLLaTbCsl kak Ha O4HOMN U3 yKa3aHHbI CTpaHWL

caunTa, Tak 1 Ha obeux.
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Kak 3aemwmk (KnueHT), Tak n cam baHk), yctaHoBneHune nuyHocTy 3aemwmka (KnneHta) ocyulecTenseTcs ¢ ucnonb3osaHvem Kogosoro cnosa. B
cnyyae oTcyTcTBKA KogoBoro crnoBa yctaHoBneHve nnyHoctn 3aemiymka (KnueHta) MoXeT OCyLLeCcTBRATECS NyTeM NpefocTaBneHms 3aemiwpmkom
(KnuenTtom) cnegytowien nHopmaumm ninm ee COBOKYNHOCTM NO yCMOTpeHuto baHka:

— nobbix napameTpoB KpeaUTHOro Jorosopa U3 cregyrwumx ykKas3aHHbIX — CyMMa Kpeguta, CymMma exemMecCcAdYHOro nnarexa, gara
OCYLLIECTBIIEHUNA €XXEeMEeCAYHOro nnartexa;

— WHcopmaumm 0 6aHKOBCKMX onepaumsx, coBeplUeHHbIX 3aemwmkom (KnueHtom) (Cymma m gata nocriegHero nnarexa no KpegutHomy
AOroBopy);

— NacnopTHbIX AaHHbIX KnueHTa B cny4vae B3aMMOAENCTBUS HE MO KpeagunTHOMY OOoroBopy.

2.16. [ononHuTesbHble yCcryru

2.16.1. baHk MoxeT okasbiBaTb KnueHTy gononHuTenbHble ycnyrm n/vnu npegnarate Knuwenty MakeTsbl ycryr B nopsiake, NpeaycMOTPEeHHOM
Pasgenom 10 O6wux Ycnosui.
KnneHT camocTosiTensHO 1 4O6POBOSILHO BbIBUPAET, xenaeT M OH BOCMOMb30BaThCs OTAENbHbIMWU 6aHKOBCKUMK ycnyramu unm NakeTom ycnyr.

2.16.2. baHk umeet npaBo npegnarate KnueHtam npvHATL yyacTne B JOOPOBOSbHBLIX NPOrpaMmax CTpaxoBaHus KnneHTos baHka.
Y4yacTtue KnueHTa B nporpaMmmax CTpaxoBaHus:

- ABnseTcsa AO6POBOSbHLIM U Heobs3aTenbHbLIM;

- He ABnSETCH YCrNoBUEM NPefoCcTaBreHns eMy Kakux-nmbo 6aHKOBCKUX YCyT.

Heyyactue KnueHTa B yKkasaHHbIX NporpaMMax CTpaxoBaHWUsi He ABNSEeTCH OCHOBaHWEM A1 OTKasa B X NpefoCTaBMeHnu.

Bce ccbinkm no Tekcty O6wmx Ycnosuin Ha npegnaraemble baHkom nporpammbl CTpaxoBaHusl, ynnaty KnneHToM exemMecsiyHOro CTpaxoBoro
nnaTtexa, nnatbl 3a yyacTve B Nporpamme CTPaxoBaHus W T.O. NPUMEHSIOTCA TOMbKO B criydae, ecnu KnueHT gobpoBonbHO cormacuncs
y4yacTBOBaTb B COOTBETCTBYIOLLEN NPOrpaMmMe CTpaxoBaHus KnueHToB baHka.

2.16.3. baHk ocTaBnsieT 3a cobon npaBo oTkasaTb KnueHTy BO BKIOYEHMM €ro B nporpammy(bl) 4OOPOBOMBLHOrO cTpaxoBaHusa 6e3 o6bsACHEHUS
NPUYKH.

2.16.4. KnneHT nopy4aeT BaHky:

- BbICTYNawLleMy B kayecTBe BbirofonpuobpeTaTens Nno AOroBOpY CTPaxoBaHWs, 3akIo4YeHHOMY KIMEHTOM CO CTPaxoBOW KOMMaHWEW, Mpu
HanMyMn COOTBETCTBYIOLLUMX AOrOBOPHBLIX OTHOLIEHWUA Mexay BaHkoM v cTpaxoBol koMnaHvew, HanpaensiTb B €€ agpec AaHHble B obbeme,
HeobxoaMMOM Ans chopMupoBaHus Ans KnveHTa npeanoxeHuin o6 ycnoBusix CTpaxoBaHusi, B TOM Yncne Ans npoaneHus KnueHtom gorosopa
CTpaxoBaHusi.

- BbICTynawoLeMy B KayecTBe CTpaxoBaTens Mo [OroBopy CTpaxoBaHWA, 3aknio4eHHOMY BaHKOM CO CTpaxoBoW KOMMaHWen, npu Hammymu
COOTBETCTBYIOLLNX JOrOBOPHbIX OTHOLLEHUIN Y TEXHUYECKON BO3MOXHOCTU BbaHka HanpaBnaTe B agpec Takon CTPaxoBOoW KOMMNaHuu no e€ 3anpocy
AaHHble B 06beme, HeobxoaMmMoM Ans nonyyYeHust KnneHTom cTpaxoBoro BO3MELLEHUS.

2.17. Onnata ycnyr baHka

2.17.1. KnueHT onnauvsaet ycnyrn baHka, npegycMmoTpeHHble [loroBopom, O6Lwumm YcnoBusMm, cornalueHnem o npegocTtasneHunm Naketa ycnyr
B COOTBETCTBMU C Tapmdamu (ecnu nHoe He ykasaHo B [loroBope, Tapudax). baHk nmeeT npaBo He Oka3biBaTb KNMeEHTy ycnyry O MOMEHTa ee
onnarbl.

Ecnu coepliaemsble ¢ ydactnem KnmeHnta Onepaumu no Cyety n/vnmn Onepaumm no Kapte, no MHeHuto baHka, BbI3biIBaOT NOA03PEHNS B TOM, YTO
OHW COBepLUATCA B NPOTUBOMNPAaBHbIX LIENsAX, HapyLlawLwmux 3akoHoaatenscTBo PP, baHk npumeHseT ang takoro KnueHta cneumanbHele Tapudobl
(ecnn Takme cneumnanecHble Tapudbl onpegeneHbl B COOTBETCTBYOWMX Tapudax), M\unm MoxeT ycTaHaBnuBaTb OTAemNbHble JIMMUTBI CHATUSA
HanuyHblX, JIuMnT no Kapte, numut B oTHoweHnn Onepaumn no Cyety, uHble numnTel. ECcnin coBepliaemsble ¢ yyactmem Knnenta Onepaumm no
Cyety w/mnu Onepaumun no Kaprte, no MHeHuMo BaHka, HOCAT COMHUTENbHbIN XapakTep W/WnvM UMEKT NPU3HAKNM HECOOTBETCTBUS 3asIBIEHHbIM
uensam, baHk MOXeT ycTaHaBnMBaTb OTAENbHbIE JIMMUTBI CHATUS HAaNWMYHBIX, JTMMUT no KapTe, numnt B oTHOLWeHUN Onepauun no CyeTy, UHble
NINMUTBI.

2.17.2. baHk BnpaBe Npy NpoBeAeHU MapKETUHIOBbIX aKUMii yCTaHaBNMBaTh CKUOKU B OTHOLLEHUM KOMUCCUOHHBIX BO3HArpaxaeHu (kommccuit),
npegycMoTpeHHbix O6wmumm YcnosusiMu, JoroBopoM, Tapudamu, 0TMeHsTb UX B3uMaHue nubo He B3MMaTb MX B TeYeHWe onpeaerieHHoro
nepuoga. lMpaBuna TakvMx akuum pasmeltatoTca Ha CaiTe BaHka ¢ ykasaHuem pasmepa CKUOKU W/WMM OTMEHbl B3MMaHWUS KOMWCCUOHHOTO
BO3HarpaxaeHusi, nepuoaa OEWUCTBUSA CKUOKU/OTMEHbI B3MMaHUS KOMWCCUMOHHOMO BO3HarpaxaeHust (KOMUCCUK), YCMOBUIA MOMYyYEHUS CKUOKM,
yCnoBwiA U/Wnun Nnepuoaa BpeMEHU, NMpU KOTOPbIX (B TEHYEHUE KOTOPOro) KOMUCCMOHHOE BO3HarpaxaeHune (komuccus) He Baumaetcs. B aTom cnyyae
O6wwe Ycnosus, Jorosop, Tapundbl AeACTBYIOT BMECTE C NpaBuiamMmmn Taknx akunin. baHk Takke Bnpaee B MHbIX onpeaeneHHbix baHkom cnyyanx
OTMEHUTb B3UMaHWe BO3HarpaxgeHus (Komuccum), npegycMoTpeHHoro (-oit) O6wumn Yenosuamu, Jorosopom*®, Tapudamu, nnbo He B3MMaTb
Takoe BO3HarpaxaeHue (KOMWUCCUIO) B TEYEHME OMnpeaernieHHoro nepuoga. Ycnosusi (Nepuos BPeMEHU), MpU KOTOPbIX (B TEYEHME KOTOPOro)
BO3HarpaxaeHue (KOMUCCUSI) He B3MMaeTCsl, onpeaensitoTcs no ycmoTpeHuto baHka 1 gosoasites Ao ceeaeHust KNMeHTOB B COOTBETCTBUM C M.
2.14.1 O6wmx Ycnosui.

2.18. Onepauuu ¢ ncnonbsosaHnem Kapt, CUCTeMbI, MHbIX 3MEKTPOHHbLIX CPeaCcTB nnatexa, Onepauum no Cuety

2.18.1. BaHk no nNUcbMeHHOMY 3anpocy KnueHTa npegocTaBnsieT MMelLmMecs u/unm nonyveHHble baHkoM AOKYMEHTbI MO CMOPHBLIM Onepauusi,
npousBefeHHbIM € Ucrnosb3oBaHnem KapT, CUCTEMbI U MHBIX 3NEKTPOHHbLIX CPEACTB MnnaTexa (B T.4. ANeKTPOHHble AaHHble [naTexHoln cuctems!).

2.18.2. baHk paccmaTpuBaeT NMUCbMEHHbIE 3asBreHust KnueHTa Mo NOBOAY CMOPHbIX OMepauuii, NPOU3BEAEHHbIX C MUCNonb3oBaHveM KaprT,
CuncteMmbl, KOTopble AOMKHbI ObITb 0dhopMmeHbl No dopme baHka.

2.18.3. B cnyyae nonyyeHus baHkom oT KnveHTa npeTteHauwi/obpalueHuii, CBA3aHHbIX C ucnonb3oBaHmem KapTel/Cuctembl, BaHk HanpaBnseT
OTBET O pe3yfbTaTtax PacCMOTPEHUs Takmx npeTeHsuin/obpalleHuin He nosgHee 30 (TpmauaTn) KaneHOapHbIX AHEW CO OHSI MOSTyYeHUs TaKux
npeTteHsui/obpalleHnin, a Takke He nosgHee 60 (WwecTuagecaTV) kaneHdapHbIX OHEW CO OHA MOonyyYeHus npeTeHsui/obpalleHuin B cnydae
ncnonb3oBaHusa KapTel/Cuctembl Ans oCyLLecTBNeHWs TpaHCTPaHUYHOrO NepeBoAa AEHEXHbIX CPeACTB.

2.18.4. HapyweHuem KnneHToMm nopsiaka ncnonb3oBaHus KapT, CUCTEMbI, MHBIX 3MEKTPOHHBIX CPeACTB nraTexa siBnseTcs HapylweHue KnneHToM
nto6oro us nyHkroB [orosopa, O6wwx Ycnosui, Mpasun no Kaptam, perynupyrowmx oTHoweHnss CTOpPOH no ucnonb3oBaHuto Kapt, Cuctembl.
KrnneHT HeceT OTBETCTBEHHOCTb 3a HapylleHWe nopsiaka ucrnonb3oBaHus Kapt, Cuctembl, nsnoxeHHoro B O6uwmx Ycnosusix v MNpasunax no

45 B T.4. cornalleHneM o nepcoHarnbHoM 6aHKoBCkOM obcnyxuBaHum KnveHTos kateropum Private Banking.
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KapTtam, B ToM yncrne 3a nobble pacxofbl U yobITk KnveHTa, BO3HUKLLME B pe3yrnbTaTe HapyLueHust KnMeHToM yka3aHHOro nopsiaka.

2.18.5. baHk Bnpaee npousBecTn brnoknpoBky Cuctembl, KapTbl npu HaxoxgeHun B base gaHHbix BaHka Poccum cBepeHui, OTHOCALWMXCA K
KnueHTy 1 (unn) ero anekTpoHHOMY CpeACTBY nmnaTtexa.

2.18.6. baHk obs3aH npoussectn bnokunpoeky Cuctembl n KapTbl, ecnv cBegeHust o KnneHte nnm ero anekTpoHHOM cpefcTBe nnatexa B base
naHHbIx BaHka Poccun cogepxat nHgopmaumio MBI PO o coBepLueHHbIX NPOTUBOMNPAaBHbLIX AEACTBUSIX.

2.18.7. MNocne bnokunposkn Cuctemsl, KapT (-bl) No ykasaHHbIM Bbiwe npuunHam baHk He3ameanuTensHo MHpopmupyeT KnveHta 06 atom 1 o
npase KnueHTa nogatb B nopsgke, yctaHoBneHHoM baHkom Poccuu, 3assneHne B baHk Poccun, B Tom 4vucne vepes baHk, 06 MCKMOYeHUN
cBefeHWI, OTHOCALLMXCS K KnueHTy 1 (Mnn) ero anekTpoHHOMY cpeacTBy nnartexa, u3 basbl AaHHbIx BaHka Poccun.

2.18.8. baHk nHdopmupyeT Knuenta, nHoro [depxatensa KapTbl 0 coBeplueHun onepaumi ¢ mcnonb3oBaHuem Kapt, Cuctemsbl, NOCTOAHHBbIX
nopyyeHuin, opopMIieHHbIX Yepe3 KOHTaKTHbIM LEHTP, a Takke C UCMOMb30BaHWEM WHbIX 3NEKTPOHHBIX CPeACTB nnatexa MyTém HanpaBreHus
yBeAOMIeHUs B BUAe:

— MNyw-yBegomneHus Ha akpaHe KoHTakTHOro MobunbHOro ycTponcTea — npuMeHsieTcsa B oTHowweHun KnveHTtoB, nogknioumsLumnxcst k Cepsucy
«YBegomneHus o6 onepaumaxy, yctaHoBmBLUMX MobunbHoe npunoxeHue un BoibpasLlumnx cnocod ysegomneHus B suae lNyw-ysegomneHun,
B YaCTu onepawuii, COBEPLUEHHBIX C Ucnonb3oBaHnem Kapt, Cuctemsl;

— CMC-coobuweHnsa Ha Homep TenecdoHa ans ysBedoMIneHWA, — MpUMeHsieTca B OTHoweHun KnueHTtoB/mHbIX [epxaTtenen Kapr,
nogknoumslumnxca Kk Cepsucy «YBegomneHuss o6 onepauusx» M BblbpaBlimx cnocob yBegomnenuss B Buge CMC-coobuieHuin, B yacTtu
onepauuin, COBEPLUEHHbIX C Ucnonb3oBaHnem Kapt, Cuctemsi;

—  Bobinucku no CyeTy Ha agpec aneKTpoHHoN noyTkl KnmeHTa*® — npumeHsieTcs B oTHolweHun KnneHTos, npeaocTaemeimnx baHky agpec csoein
3MNEKTPOHHOM MOYThI N U3BABUBLLNX XXeNaHWe nonyyaTtb MHPOoPMaLmio NOCPEACTBOM OTMPaBKU NUCEM Ha agpec 3N1EKTPOHHON MOoYThI, B YacTh
BCEX onepauun;

— pasmMelleHust MHdopMaLun O coBepLUEHHON onepaumn B CucTeMe — MpuMMeHsieTcsl B OTHoweHun KnueHToB, MHbIX [depxatenen Kapr,
nogknoumsLLMXca k Cucrteme, B 4acTu BCEX Onepauuii;

— Bbinuckn no Cuety/ KpeautHon kapTe Ha ByMaxkHbIX HOCUTensax, npegocrasnsaemon B MoapasaeneHnax baHka n popmmupyemon exeaHeBHO
— NPUMEHSIETCH B OTHOLLEHUN BCex KnnMeHToB 1 BCcex onepauui.

KnueHT 0653aH NnpeanpyHSATL CO CBOEN CTOPOHbI BCE AENCTBUS, HE0OX0AMMbIE Ans OCyLLECTBNEHNst BaHkoM yka3aHHOro Bbille MHPOPMUPOBaHWS,
BKItoyas obecneveHve pabotel MoGUNBLHOrO YCTPOMCTBA B cryyYae nogknoyeHus k Cepsucy «YBegomneHuns ob onepaumsxy, Hanmume gocTyna K
ceTv MIHTepHeT, ecnn oH TpebyeTcs Ans MHPOPMUPOBaHUSI, U HECET OTBETCTBEHHOCTb 3a HEOCYLLECTBNEHNE UM (HEHaanexallee OCyLiecTBIeHue
M) OaHHbIX AENCTBUN.

BaHk cuMTaeTcs BbLIMONHMBLUMM CBOK 06SA3aHHOCTbL MO MHMOpMUpoBaHuio KnueHTta, vHoro [epxaTensa KapTbl O COBeEpLUEHWMU YyKa3aHHbIX
onepauunn, a KnueHt, nHon Oepxatens KapTbl — yBegomneHHbIM 06 onepaumm ¢ MOMeHTa pasmelleHns baHkom nHdopmaummn o6 onepauum B
Cucteme n/vnu HanpasneHns emy baHkom yBegomneHusi B popme lNyw-ysegomnenus n/mnm CMC-coobLieHns n/unm anekTpoHHOro nMcbMa no
nmetowmmces y baHka peksusutam ans ceasm ¢ KnueHtom, uibim Oepxatenem Kaptbl u/unm B MomeHT dhopmmpoBaHusi bankom Beinucku no Cuety/
KpeouTtHon kapTte, gocTynHou Aans nonyveHus B NogpasgeneHmn badka. Ecnn KnuveHT, vHow [epxaTtens Kaptel yBegomnsietcsa baHkom o
COBEpLLEHUN onepaunii HeckonbknMmu crnocobamu (Hanpumep, CMC-coobLLeHMeEM 1 3NEeKTPOHHbIM NucbMom/lyLw-yBegomneHnem ¢ Pe3epBHbIM
CMC), To KnueHT, nHon [depxaTenb KapTbl cuMTaeTcst yBe4OMMEHHbIM C MOMEHTa OCyLLEeCTBNeHNs baHkoMm Hanbonee paHHeEro yBe4OMIEHUS.

BaHk He HeceT OTBETCTBEHHOCTM 3a HE4OCTOBEPHOCTL/HEaKTyarnbHOCTb NPeAoCTaBNeHHbIX KnneHTom, nHbim epxatenem KapTel pekBU3nTOB Ans
cBasn ¢ KnueHTtom, uHbim [depxatenem KapTbl, MO0 HEBO3MOXHOCTb MX UCMOMb30BaHUSA MO He3aBUCALWMM OT baHka npuuvMHam, a Takke 3a
nocneacTeus Ttoro, 4to KnveHtoM, uHbiM [epxartenem KapTbl He Obinv npeanpuHATbl (OblN HeHaanexalle npeanpuHATbI) OencTBuUS,
Heobxoammble ans ocyuwecTBneHnss baHkom nHdopmunpoBaHusa. B cnyvae ecnu KnueHt, nHon Oepxatens KapTbl nonyuun wHdgopmauumio o
coBepLUeHun onepauun oT baHka MHbIM cnoco6om (Hanpumep, oT coTpyAHuka BaHka u gp.), To B 3TOM cny4yae cyuTtaetcs, Yto KnueHt, nHomn
Oepxatenb KapTbl Hagnexalimm obpasom yBeJOMIEH O COBEPLLEHHOW onepauun, a baHk Hagnexalym o6pa3oM BbINMOSHMIT CBOK 06A3aHHOCTb
no wuHdgopmupoBaHuto KnveHta, uHoro [epxaTtens KapTbl o coBeplleHun onepaumun. lMepedeHb onepauuii, MO KOTOPbIM HampasnsiloTcs
yBefoMneHus, onpeaensietcs baHkom.

2.18.9. Hacrtosiwmm KnueHT npegocTtaenseT BaHky npaso npoussecTy Brniokuposky KapT, Cuctembl, oTkasaTb B coBeplueHun Onepauuy no
Cuyety, ecnn Onepauums no CyeTy, No MHeHuto baHka:

— He COOTBETCTBYET 3akoHoAaTenbcTBy PP nnv npoTtmBopeunt BHYTPEHHUM AOKYMEHTaM 1 npoueaypam baHka w/unu rpynnbl nuu, K KOTOpPOn
npuHaanexut baHk;

— B Cryyae BblIsIBNeHNsi B AeATENBHOCTU KnneHTa NnpuM3HakoB, ykasbiBaloLLMX Ha HEOObIYHbIV XapakTep onepauuy (CAeNKN) - B yKa3aHHOM cryyae
npumMeHsieTcst Tonbko 6nokmposka KapTbl;

— B cCnyyasx HenpeacTasneHus KnmeHTom nHpopmaumm (4OKyMEHTUPOBaHHbIX CBEAEHWI), HEOOX0OUMOW AN ncnonHeHus baHkom TpeboBaHui
3akoHopatenscTBa P® o npotuBogencTBuv neranusaumu (OTMbIBAHUKO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM MyTeM, U (UHAHCMPOBaHUIO
Teppopu3ma.

BaHk BnpaBe oTkasaTb B coBeplleHun Onepaumu no CyeTy B cryvyae BO3HWKHOBEHWS NOAO3pPeHUsi, UTo AaHHas Onepauns ocyLecTBnseTcs B

Lensx neranvsaumm (0TMbIBaHWs1) JOXOA0B, NOMYyYEHHbIX NPECTYNHbIM NyTeM, U (pUHAHCUPOBaHWS Teppopu3Ma.

KnueHT npegoctaenseT baHky npaBo 3abnokuposaTtb KapTy, Cuctemy, oTkasaTtb B BbINonHeHUM PacnopsbkeHust KnmeHTa o coBepLUeHUN onepaum

B Clny4ae BblsiBNeHuss baHkoM HECOOTBETCTBUS pe3naeHTCcTBa KnueHTa, onpeeneHHoro B COOTBETCTBUN C 3aKOHOAATENbCTBOM P® 0 BanoTHOM

perynMpoBaHun 1 BantoTHOM KOHTPOIE Ha AaTy ucnonHeHus PacnopsikeHusi, 6anaHcoBomy Homepy CueTta.

2.18.10. PebeHok B Bo3pacTe oT 14 1o 18 neT, k c4eTy KOTOpOoro BhinyLleHa (BbinyckaeTcsl) baHkoBckas kapTa, AaeT cornacue u nopy4vaet baHky
B nopsiake, YCTaHOBMEHHOM B HacCTOSALLEM MyHKTe, B COOTBETCTBUM C TpeboBaHusMKN 3akoHoaaTensctea PP HanpasnAtb no Beibopy baHka Ha
npeacTaBfieHHble 3aKOHHBbIMY NpeAcTaBuUTeNs MU (POSUTENAMM, YCbIHOBUTENAMW UMW MOMNeYnTenem) agpec dNeKTpoHHOW NoYTbl/HOMep TenedoHa
yBeAOMIEHUS (MPY HAaNMUYUK BONENU3BABIEHUS 3aKOHHOIO NPeACTaBUTENS O HaNpaBneHUn eMmy NofobHbIX YyBEAOMIEHUIA):

- 0 npefocTaeneHuy emy Kapt/ goctyna k Cucteme,
- 0 coBepLUaeMbIX UM C ucronb3oBaHem Kapt, Cuctembl Onepauusix no Cuety.

YBenomnenus o npegoctaenenun Kaptol/goctyna k Cucteme HanpaenstoTcs baHkoM He nosgHee 3 (Tpex) pabounx gHewn, criedyrowmx 3a AHeM
npepoctaenenns PebeHky KapTbl/goctyna k Cucteme.

YBenomMneHusi o cosepluaembix PebeHkom ¢ ncnonb3osaHnem Kapt/Cuctembl Onepauusix no CyeTy HanpaenstoTcst baHkom exeHeaenbHo.

2.18.11. B cnyyae Bbinycka Ha ums PebeHka B Bo3pacTe oT 14 go 18 net BaHkoBckow kapTbl k CyeTy KnmeHTta, SBRSOWErocsi 3akoOHHbIM
npeactasutenem Ttakoro PebeHka, ysBegomneHus o npepoctasneHun Pebenky Takmx Kapt/moctyna k Cucteme, O coBeplUaemblX € UX

46 Cnoco6 npuvMeHnM, ecnv Bce UHble Cnocobbl nonyyeHus Ans KnueHta HeQoCTymnHbI.
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ncnonb3oBaHneM Onepauusx no Cyety KnueHta, HanpaenstoTca KnueHTy B nopsgke, ykazaHHoM B n. 2.18.8 O6wux Ycnosui.

2.18.12. B cnyuae ecnun PebeHok B Bo3pacTe oT 14 go 18 net B COOTBETCTBMU C 3aKoHOAaTenscTBoM PP nprnobpen nonHyto AeecnocobHoCTb,
HanpaeneHwe yBedOMIEHUW, NPegycMOTpeHHbix B n. 2.18.10 O6wwmx YCnoBui, OCYyLLECTBNAETCA MPU HanM4Mn €ero BONEU3bABMEHUS,
npeacraesneHHoro B baHk ¢ yyetom n. 2.8 O6wmn Ycnosun.

2.19. O6wme BONpoChI perynupoBaHus KpeauToBaHUsA

2.19.1. MNpepoctaenexHve n noraweHve KpeautoB anst pacyetoB no Onepaumam no KpeguTHoW kapTe, NpedocTaBiieHMe W norawleHve
MoTpebuTenbckux KpeamMToB ocyLlecTenseTcs baHkom Ha OCHOBaHMKM COOTBETCTBEHHO «[JoroBopa o npeaocTasneHnm n obcnyxusanumn KpegntHon
KapTbl», «KpeauTHoro [loroBopax. B ycTaHOBNeHHbIX BaHkom criydasx KnueHT gomkeH Takke opopMUTbL COOTBETCTBYIOLLEE 3asiBMeHme no opme
BaHka («3asBneHuvey).

2.19.2. KnuneHnt/3aemwymk 0693yeTc;| He3amMeanuTeribHO MHq)OpMMpOBaTb BaHk 0 nogave um unn B OTHOLLEHUW HErO 3asIBIEHNsI O NPpU3HaHUK ero
6aHKpOTOM, a TakKkKe 0 HactynneHun cobbITnn, KOTOpbl€ CMOryT HEratTMBHO NOBJIMATL Ha 06sa3aHHOCTL KnneHTa/3aemuumka BO3BpaTUThb erﬂMT
CBOEBPEMEeHHO, B TOM 4uUcCrie O CyLeCTBeHHOM yXyAlweHUN UMYLLEeCTBEHHOro MnonoXeHua KnueHTta/3aemwmka w/unm o Hanuuum y Knuenta/
3aemMuwmka Npu3HaKkoB HennaTexxecnocoOHOCTU/HeJOCTaTOYHOCTHU nvyulectea B OTHOLWEHUN OeHEeXHbIX U UHbIX 06s3aTensLCTB, B TOM YKche nepen
CTOPOHHUMU er,D,VITOpaMVI/3aI7IMOLlaBLI,aMVI.

2.19.3. lNpu npepoctaBneHun KnneHtom baHky nHdopmaumm, npegycmMoTpeHHoun B n. 2.19.2 O6wux Ycnosui, baHk nveeT npaBo 3anpocuTb Y
KnueHTa noatsepxpatowiye OOKYMEHTbI, B TOM YMUCIE, HO HE OrpaHUYMBasiCb, CKaH-KOMWUIO TPYOOBOW KHWKKW, CNpaBKy M3 LEHTpa 3aHATOCTW,
cnpaBsky o0 goxofdax dmanyeckoro nuua no cdopme 2-HADJT unm no dopme baxka 3a nocnegHuii roa. Mpu Hannumm y KnveHta npocpoyeHHon
3aJ0/MKEHHOCTU 3anpoLleHHble BaHKoM AOKYMEHTbI AOKHbI ObITb NpeaocTaBneHbl KnueHTom nyTeM HanpaBneHus Ha 9NeKTPOHHYo noyTy baHka
collection_info@raiffeisen.ru.

2.19.4. KnueHT, 3akntoumnBlimin ¢ baHkom KpeautHbii [JoroBop, 06s13aH B TedeHMe Bcero cpoka aencteusa KpeautHoro [JoroBopa Ha eXerofaHow
OCHOBE NpefocTaBnATb B baHk JOKYMEHTbI 0 CBOEM (PUHAHCOBOM MOSOXEHUM.

2.19.5. baHk nepepaet cBeaeHna o KnueHtax (3aemwumkax), onpegeneHHble cT. 4 PegepanbHoro 3akoHa ot 30.12.2004 roga Ne 218-d3 «O
KPEAUTHBIX NCTOPUAX», B BIOPO KpeauTHbIX NCTOPUIA.

2.19.6. Cornacue/oTka3 3aemwimka ot yctynku baHkom npaB (TpeboBanuin) no KpegutHomy [oroBopy ntobbiM TpeTbMM nuuam ukcmpyeTca
3aemwumkom B AHkeTe M B MHAmBuayanbHbix ycrnosusx. o 3aknioveHuns KpeauTtHoro Jorosopa 3aeMlumKk BnpaBe M3MEHUTb CBOE pelleHune,
obpaTtmBlumnck B MogpasaenerHne baHka unun B KOHTaKTHbIM LeHTp BaHka ¢ cOOTBETCTBYOLMM 3asiBNIEHNEM, NOCNe NoAavn KOTOporo 3aeMLumky
Heobxoammo byaeT ochopMUTb HOBYHO AOKYMEHTauuo ang nonyvenus Kpegura.

2.20. Npouee

2.20.1. Knuent paet cornacue MNMAO «Mera®oH» (mecto HaxoxgeHus: Poccusi, 127006, r. Mockea, MNepeynok OpyxenHbid, 4. 41; OIPH
1027809169585, MHH 7812014560) Ha nepenavy baHky crnegyrowmx cBegeHun:

— pakT 3ameHbl ero aboHEHTCKOro YCTPOMCTBA NPW UCMONb30BaHNM aboHeHTckoro Homepa B cetn NAO «Mera®oHy;
— dakT 3ameHbl SIM-kapTbl ero aboHeHTckoro Homepa B cety NMAO «Mera®oHy;
— (baKT HanuumMsa BUPYCHOro NporpaMMHoro obecnevyeHns B ero aboHEHTCKOM YCTPONCTBE;
— baKT n3mMeHeHus y4eTHbIX AaHHbIX B gorosope ¢ MNAO «Mera®oHy;
— (hakT yCcTaHOBKW NepeagpecaLnm ronocoBoro Bbli3oBa Ha ero aboHeHTckoM Homepe B ceTu NMAO «Mera®o-;
— [aHHble 0 Tune ero aboHEHTCKOro YCTPOWCTBA;
— hakT Hanuumsa ero nepcoHanbHbIX AaHHbIX Y MAO «Merad®oHy;
— dakT pactopxeHue KnueHtom goroeopa ¢ NAO «Mera®oH»;
— akT cmeHbl KnneHtom Homepa MSISDN no nHmynatmee camoro KnmeHra;
— pbakT cMeHbl BNagensLa/nepeodopMneHns Homepa;
— dpakT 3aKkpbITUs aboHeHTa no uHuuymatTnee MNMAO «Merad®oHy;
— (baKT CMeHbI ONepaumMoHHON CUCTEMbI Ha YCTPOMCTBE, Kyaa ycTaHoBneHa SIM-kapTa.
[Ons BbiweHasBaHHbIX Lener KnveHT aaet cornacue baxky Ha nepepadvy B agpec NAO «Mera®oH» ero aboHeHTCKOro Homepa.

Hactoawum KnueHT noareepxaaeT, YTO yBeOOMIEH O TOM, YTO OT3bIB HACTOSILLEro COrfnacusi BO3MOXEH nyTeM Hanpasnenus B agpec MAO
«Mera®oH» NMCbMEHHOrO YBEAOMMEHUS U NOCPEACTBOM MHTEP(ENCOB, yKkadaHHbIX MAO «MeradoH» Ha canTe www.megafon.ru. HacTtosiwee
cornacue ABnsieTca OeNCTBUTENbHLIM A0 MOMeHTa pactopxeHus KnveHtom gorosopa ¢ MNAO «Mera®oH» no aboHeHTCKOMY HOMepy unu 4o
OT3bIBa cornacus.

2.20.2. B MogpasaeneHusix BaHka ¢ ycTHoro cornacus KnueHtoe BaHk Bnpase NpoBoauTb onpockl KNMEHTOB ¢ Mcnonb3oBaHWeM ayavo-sBUaeo
annapatypbl B Lensx copa cTaTUCTMYECKMX AaHHbIX Mo KnueHTam 1 NnpoBeAeHNA MapKeTUHIOBLIX UCCIea0BaHWiA.

2.20.3. BaHk MMeeT npaBo OCYLIECTBNATL BMOEO- U INEKTPOHHOE HAGMNo4eHMe B CBOMX MOMELLEHMSIX, a TakkKe onpeaensTb NopsaoK AocTyna
KnueHTa B nomeLleHust BaHka B uensix obecneveHust 6esonacHocTu KnmeHToB 1 oLeHKM kavecTBa okadaHus KnueHtam ycnyr. KnueHT, [loBepe HHoe
nmuo, PebGEHoK He BrnpaBe OCYLLECTBNATbL B NomelleHusix BaHka hoTo- 1 BUAeoCHeMKY.

2.20.4. MpepacTtaBneHHoe KnveHToM cornacve Ha norfyyYeHue peknambl OEWCTBYET A0 MOMEHTa ero oT3biBa KnueHTom (B TOM uucne, nocne
npekpatieHus obenyxusarnusa Knuerta B BaHke). OTo3BaTh CBOe cornacue Ha nonyyeHue peknambl KnveHT Bnpase B No6oe BpeMs nytem nogayu
B [NoagpasgeneHne baHka nucbMeHHOro 3asiBneHus, nubo nytem obpawieHnss B KOHTAKTHbIM LeHTP. YKasaHHbIA Nopsaok OT3biBa cornacus
NPUMEHSIETCS TaKKe K NuuaM, He cTaBwmMM KnneHTamu, Ho AaBlunm BaHky BbllueykasaHHOe cornacue.

2.20.5. KnuneHT gaet cornacue onepatopam cesasm — MTC (MAO «MobunbHble TeneCuctemsbi», 109147, r. Mockea, yn. Mapkcuctckas, 4), bunanH
(MAO «BbimnenKom», 127083, r. Mocksa, yn. 8 MapTa, . 10 ctp. 14), «Mera®on» (IMAO «Merad®oH», 127006, r. Mocksa, OpyXelHblln nepe ysok,
4. 41), «Tene2» (OO0 «T2 Mob6awnn», 108811, ropog Mocksa, km Kuesckoe wocce 22-i (n MockoBckuid), aosng. 6 ctp. 1, atax 5 komHata 33), Yota
(OO0 «CkapTen», 127006, r. Mocksa, OpyxenHbii nep., 4. 41 od. 48) Ha MOHWUTOPUHT CBEAEHUI O HEM kak 06 aboHeHTe COTOBOM CBA3W U ero
aboHeHTCKOM HOMepe, B TOM Yncie cBeaeHuin 06 aboHEHTCKOM YCTPOMCTBE U APYTMX AaHHbIX, NO3BOMSIOWMX €ro naeHTnuumpoBaTb, CBEAEHUN
06 oKkasblBaeMbIx ycrnyrax no 4oroBopy o6 okasaHuu ycryr cBA3u, 3a UCKIIOYEHNEM OTHOCSLLMXCS K TalHe CBA3MW, U nepefavy pesynbTaToB MX
06paboTkn BaHky Ans uenen CHUMXEHUsI pucKa MOLLUEHHUYECKUX OENCTBUM B OTHOLEHUU KnuneHToB npu coBepieHnn Onepauumi no Cyetam.
Bnagenev Undposoro cyeta aaet cornacue AO «HCIK» (115184, Mocksa, yn. bonblwas Tatapckas, 4.11A) Ha nepegady baHky nHdopmaumm o
HomMepe ero CyeTa n HOMepe MOBOUNbHOro TenedoHa AN Lenen npeaocTaBneHnst eMy BO3MOXHOCTM OCyLLEeCTBNeHNs beckoHTaKTHbIX onepaumn
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¢ ucnonb3oBaHnem Ludpposoro Cueta nocpeacteom Liudposoro nnatexHoro cepsuca CBlMan B nopsigke, npegycmotpeHHoMm O6wmmmn
Ycnosusimu.

2.20.6. KnueHT, nonb3ytowmiica Cepeucom HCIK, HacTodwmm gaet csoe cornacme AO «HCIK» (mectoHaxoxgeHuwe: 115184, Mockea, yn.
Bonbwas Tartapckas, A.11) obpabaTtbiBaTe €ro nepcoHanbHble AaHHble (hamunus, ums (HanucaHHble C UCMoNb3oBaHMeM OyKB NATMHCKOro
andasuTa) u naeHTudukaTop nHdopmaumm 06 ncnonssosaHun Knuentom Cepsuca HCIIK, kak ¢ ncnonb3oBaHveMm CpeacTB aBToMaTM3aLmnm, Tak
1 6e3 ncnonb3oBaHWA Takux CPeAcTB B Uensx npegoctaBneHus Knuenty Cepsuca HCIK. Onsa ykasaHHon uenu KnueHT npepocrtaensetr AO
«HCIK» npaBo ocylectenaTb cbop, 3anucb, CUCTEMATU3ALMIO, HAKOMNMNEHNE, XpaHeHue, yToYHeHne (0BGHOBMEeHWe, N3MeHeHWe), n3BreYeHue,
ncnonb3oBaHue, nepegadvy OO0 «Mawnonarip» (OFPH 1207700016930, agpec mectoHaxoxaeHus: 121087, r.Mocksa, BH.Tep.r. MyHALMNasbHbIN
okpyr ®unesckuii napk, yn bapknas, a. 6, ctp. 5, nomew. 22n, kom. B516/2), MILEONAIR SOFTWARE DESIGN (Sole established company)
(License No. 1062047 02/06/2022), BaHky, obesnuunBaHue, GroknpoBaHue, ydaneHve, yHUYTOXEeHWe MepcoHanbHbIX AaHHbIX. HacTosuee
cornacue gencTasyeT B TedeHue Bcero nepuoaa ucnonssosarus Knuentom Cepsuca HCIK 1 moxeT 6bITb 0TO3BaHO KnneHTom nyTtem HanpasneHus
B AO «HCIIK» nucbmeHHoro coobuieHnsi 06 ykasaHHOM OT3biBe. B cnyyae HenpepacrtaBneHus/oT3biBa Hactosiwero cornacusa Cepsuc HCIK
KnueHTy He npegocTtaBnseTcs.

2.20.7. KnueHT, saBnsowmincs gepxatenem baHkosckon kapTel MUP (BbinyLueHHoW emy nocne «20» nionsa 2022 roga), HacToawmm nopyyaet baHky
npucoeanHuTb ero K MNporpamme nosinbHoctn MUP, 3apeructpuposaTts ero kapty MUP B MNporpamme nosineHoct MUP, a Takke nepegate AO
«HCTIK» (onepatopy lNporpammbl nosinsHoctu MWP) nHdopmaumio o Hem, kapte MUP B obbeme, Heobxognmom anst yyactus Knventa B
Mporpamme nosineHocT MUP.

Hactoawmm KnveHT, gencTeys cosHaTenbHo, cBO6OAHO, CBOEW BOMEN U B CBOEM WMHTEpece AaeT cornacne Ha obpaboTky ero nepcoHarnbHbIX
AaHHbIX (BKNOYas, HO He orpaHu4mBasch: MaMunns, UMs, OTYECTBO, aapec SMEKTPOHHOW NoYThbl, aBOHEHTCKUA HoMep MobBunbHOro TenedoHa,
Homep BaHkoBCKOM kapTbl «Mup») AKUMOHEpHbIM 0b6LwecTBOM «HaumoHanbHas cucteMa nnaTexHblX KapT», MecToHaxoxaeHue: 115184, Mockea,
yn. bonbwas TaTapckas, A4.11, a Takke UHBIM TPETbUM nuuam, onpegeneHHsiM MNporpammon nosnsHoct MUP B kavecTBe NapTHEPOB, B Liensx
pernctpauun ero B lNporpamme nosineHoct MUP 1 npepoctaBneHun emy nHdopmaummn o MNporpamme nosnbHoct MUP, akumsx B pamkax
Mporpammel nosinbHoct MUP, peknamHon n nHon nHgopmauum ot AO «HCIK» 1 Bbllweyka3aHHbIX TPEeTbMX Nul, B TOM YMcre NnocpeacTBoM
MCNonb30BaHWs ceTu VIHTepHET, a Takke TenedOHHOWN 1 NOABUXHON paamoTenedOHHON CBA3M.

2.20.8. KnueHT npepocTaBnsieT CBOE cornacve Ha nepejady M UCMONb3oBaHWe (MpedocTaBneHve/O0CTyn) OpraHusaumsm - yvacTHUKaMm
6aHkoBckon rpynnbl AO «PanddanseHbaHk» (OO0 «PardbanseH-NusmHry, OO0 «YK PaiddanseH», OO0 «PBEPY Cl») nHdopmauum n
OOKYMEHTOB ANs uenev naeHtTudukaumm KnmeHTa, npeacraBuTens KnMeHTa, BeirogonprobpetaTens un 6eHeduumapHoro Bnagensua, 06HOBNeHNs
MHpopMaLMK O HUX N yCTaHOBNEHUS cBeadeHn B cootBeTcTBuM c nn. 1 n 5 n. 1 ¢c1. 7.3 depepanbHoro 3akoHa Ne115-93 «O npoTvBoaencTemm
neranusauum (OTMbIBaHWIO) OXOAOB, NOMYyYEHHbIX NPECTYNHBIM NYTEM, U (PUHAHCMPOBaHUIO TEpPOPU3Ma.

2.20.9. B uensix obecneyeHnsi BO3MOXHOCTV onnaTbl KnneHTom B MoGUIIbHOM MpunoXeHun LITpadoB 3a HapylleHue [MpaBun LOPOXHOIo
OBVDKEHUSA M CYETOB 3a Npoe3f Mo nnaTHbIM aBToA0opOram € y4acTneM TpaHCNopTHOro cpeacTea KnveHTa, Ans uenen npegoctasneHns KnveHTy B
MoGUNBHOM NPUIOXKEHUN MHGOPMALIMU O TaKUX HauUCneHusx, KnueHT gaet ceoe cornacue:

- 000 «AsTtopanopT» (r. Mocksa, yn. bBaymaxckas, g. 7 ctp. 1, oduc 104) Ha 06paboTky cBeAeHWUI O HEM, @ UMEHHO PEKBU3UTOB CBUAETENbCTBA
0 perncTpaumm TpPaHCNOPTHOro cpeacTea ¢ uenbto nonyyeHns OO0 «ABTopanopT» Heob6xoaAMMOW MHOPMaLMK O roCylapCTBEHHOM HOMEpe ero
TPaHCMOPTHOrO CPpeacTBa M nepegavy 3TUX CBeAeHUIN baHky;

- BaHky Ha nepepavy B agpec OOO «ABTOpanopT» PeKkBU3UTOB CBUAETENbCTBA O perucTpauuy TPaHCMOPTHOrO CpeacTBa, Ha o6paboTky
nony4veHHblx ot OO0 «ABTOpanopT» cBefeHun ansa uenen otpaxeHus Knnenty B MobunbHOM npunoxeHun B pasgene «Onnatutb cuyetay
MHGOPMaLIMK O BbiLLEyKa3aHHbIX HAYUCIEHUSIX.

KnueHT MoxeT 0To3BaTh cornacue Ha 06paboTky NnepcoHanbHbIX AaHHbIX, AaHHoe OO0 «ABTopanopT», nyteM yaaneHusa Knuentom B MobuneHom
npunoxeHuun B pasgene «OnnaTuTb cYeTa» CBEAEHWUN O CBUAETENbCTBE O PEFMCTPALIMM TPAHCNIOPTHOMO CPEeACTBa.

2.20.10. KnueHT npepocTaBnsieT CBOe cornacne Ha nofiyvyeHne oT baHka MaccoBbix (MnM) aBTOMATUYECKUX TenedOoHHbIX Bbl30BOB,
ocyuiectBnsemMblx baHkom.

2.20.11. Hactoswmm KnneHT B cootBeTCcTBUM ¢ PeaepanbHbiM 3akoHOM OT 22.05.2003 Ne 54-93 «O npumMeHeHUN KOHTPOSIbHO-KaCCOBOW TEXHUKU
npv ocylecTBneHnn pacyeToB B Poccunckon ®egepauum» npy Hanmyunm TeXHNYECKoON BO3MOXHOCTHN baHka:

- NpocuT npenoctaBnATb eMy B SJ'IeKTPOHHOIZ cbopme B MobGunbHom npunoXxexHumn KaccoBble 4eku, B TOM 4ucne B OTHOLUEHWUU pac4yeTos,
npounseeeHHbIX 40 MOMeHTa NpeaoCTaBl1IeHNA HacToALEero nopyyeHns;

- nopy4yaet baHKy B yka3aHHbIX BbilLe Liensix oT MMeHu KnneHTta coBepLuatb Bce HEOOX0AMMbIE Af1si MONy4YEHNS KACCOBOIO Yeka AENCTBUS, B TOM
yucne: NpeaoCcTaBnsATb onepatopam duckanbHbix nnowagok, 000 «3OHA»*7, MHbIM NpyBREKaemMbIM AN UCMOMHEHWUA HACTOSILLEErO MOPYYeHUs
TPeTbMM N1Lam BCto HEO6X0AUMYHO ANst MONYyYeHUsl KACCOBOTO Yeka MHGOpMaLmio, 3anpalumBaTh 1 NosyyaTb KacCoBble YEKWU M OCYLLECTBSATL UX
nepegayvy Knventy B MoGunbHOM nNpunioxeHuun.

KnueHt noareepXaaeT, YTO NOHMMaeT KU cornawlaeTca C TeM, YTo:

- B pamMKax BbINMOJIHEHUA HACTOALLEero nopy4yeHnsa emy MoryTt npeaoCcTtaBNATbLCA KaCCOBbIE HYEKN B 3NEeKTPOHHON hopme ¢ gaTon OCyLleCTBIiEHUA M
pacyeTa paHee AaTbl npefocTaBneHna HacTosAlero nopyyeHusa wvnn ¢ paton ocyulecTBneHna UM pacdeta no3aHee gatbl npefocTtaBieHnda
HaCToALEero nopy4vyeHusa;

- NpeaoCTaBeHNE KacCoBbIX YEKOB B 3NEKTPOHHON cdhopMe B MOGUIbHOM NPUOXKEHUM OCYLLECTBISETCS NPU HANMYUN TEXHUYECKOW BO3MOXHOCTM
BaHka, onepaTopa umcKkanbHbIX AaHHbLIX U MPUBIIEYEHHBIX AN 3TOro TpeTbux nuu. B criyyae oTCyTCTBUS TEXHUYECKON BO3MOXHOCTU KaCcCOBbIV
Yek B 3NEKTPOHHOM chopMe KnMeHTy He NpefoCTaBnseTCs, YTO HE MOXET pacLeHNBATLCS Kak HEBbINOMHEHWE NOPYYEHMS U SIBNATLCA OCHOBAHWEM
AN HanpaBreHUs NPeTeH3uni;

- HacTosiLLlee NopyYeHVe pacnpoCTPaHsAeTCs Ha NpPefoCTaBMeHME €My KaCcCOBbIX YEKOB B SNEKTPOHHOW ¢hopme, CHOPMUPOBAHHBIX B MOMEHT
COBEPLLEHUS UM pacyeTa C Ucnonb3oBaHvem KapTbl;

- He TpebyeTcsa npefocTaBneHne baHky HUKaKMX OOMOMHUTENbHBIX MOPYYeHUA unu cornacuii KnveHta Ha npegocTaBreHne KacCoBOro Yeka no
OTAENbHO B3SITOMY pacyeTy (NoKymnKe);

Hactosawwum KnueHT npegoctaBnseT baHky npaBo aHann3npoBaTb UHMOPMALMIO, COAEPKALLYIOCS B KACCOBbIX Yekax B paMKax NpeoCTaBneHus
cepBucoB baHka 1 yyactusi KnneHTta B MapKeTUHIOBbLIX MEPOMPUATUSIX U MporpaMMax NosifibHOCTU, YTBEPXKAEHHbIX BaHkom w/vnn napTHepamu
BbaHka.

Hactosiwee nopy4yeHune npenocrtaBsieHO Ha CPOK nencTenst ,D,orosopa ©aHKOBCKOro cyeTa ¢ BO3MOXXHOCTbH MCNOSb30BaHNsi GAaHKOBCKON KapTbl 1
MOXET ObITb 0TO3BaHO nyTem npenocraBlieHna 3aaBl1ieHNA B Cucrteme unu vyepes KoHTaKTHbIN LIeHTP.

47 O6LLecTBO C orpaHMyeHHoN oTBeTCTBEHHOCTLI0 «SOHAY», MecToHaxoxaeHue: 115280, r. Mockea, yn. JleHuHckas Cnoboaa, 4. 19, nom. 43/1.
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3. O6wme ycnoBus obcnyxusaHusa CyetoB

3.1. [eHexHble cpefcTBa, Haxoasimecs Ha CyeTax, 3acTpaxoBaHbl B Nopsiake, pa3Mepax U Ha YCroBUsIX, KOTOPbIe YCTaHOBNEHbI AeACTBYHOLLMM
3aKkoHogaTtenbcTBoMm Poccuiickon ®egepaumm.

3.2. o CyeTy MOryT ocyLlecTBnATLCA Nobble BMAbI OnepaLmin, eCrnv nHoe He NPeayCcMOTPEHO OENCTBYIOWLMM 3akoHoAaTenscTBom Poccuiickon
depepaumm, [loroBopom 6aHkoBckoro cyeta un Obwmmmn Ycnosusmm.

CueT He aBNSAETCA N HE MOXET SIBNSATbCS COBMECTHbIM CHETOM B CMbicne rnasbl 45 MK PO, Nno3TOMY K quTy HEeNpUMeHMMbl HOPMbl O COBMECTHbIX
cyeTax.

3.3. CyeT uvcnonb3yeTcsi Ans NPOBEAEHMST HalM4YHbIX U Ge3HaNM4YHbIX pacyeToB, He MPOTMBOPEYALLMX OEWCTBYHOLLEMY 3aKOHOAATENLCTBY
Poccuickon ®epepaumm, a Takke ycnosusam 3akntodeHHoro [loroBopa 6aHKOBCKOro cyeTa.

3.4. CueT He MOXeT ucnonb3oBaTbCs Ansi ocyulecTBneHunsa onepaumﬁ, CBA3aHHbIX C npe,qanmeaTeanKon [eATEeNbHOCTbIO.

Mo CyeTy MOryT NpoxoauTb OonepaLumu, CBA3aHHbIE C OCYLLUECTBNEHMEM NPOGECCUOHANBLHOM AeATENBHOCTU (DU3NYECKUX MWL, HE SBNSHOLLUXCS
VHAMBWUAYaNbHBIMY NPEANPUHUMATENSAMU U NPUMEHSIIOLLMX crelmarnbHbI HanoroBbln pexuM «Hamnor Ha npodeccrmoHanbHbI JOX0O».

3.5. TMopspnok oTkpbiTUA CyeTOB

3.5.1. Ecnn nHoe He yctaHoBneHo O6WMMM YCnoBusMKW WnuM AeNCTBYKOLIMM 3akoHogaTenscTBoM, CyeTa oTkpbiBaloTcs baHkom npwu
npegbsaBneHun KnveHTOM [JOKYMEHTOB, YCTaHOBMEHHbIX OEWCTBYIOLMM 3akoHogaTenbcTBoM Poccuiickon ®Pegepaumn U NPUHSATBIMA B
COOTBETCTBUM C HUM JOKyMeHTamu BaHka. [ins nomelleHns B topuanyeckoe aeno KnuneHta 4OKYMEHTOB, HEOOXoaAMMbIX Ans oTKpbITMA CyeTta, baHk
BMpaBe U3roTOBUTb KOMUW C OPUTMHANOB NPeACTaBneHHbIX KNMeHTOB AOKyMEHTOB.

3.5.2.  Cuyet oTKpbIBaeTCs Ha ocHoBaHuM [loroBopa GaHKOBCKOro cyeTa, 3aknioyYaeMoro nyteMm NpuHATUA (akuenta) BaHkoM npednoxeHuns
(obepTbl) KnueHTta o 3akntoyeHun [JoroBopa 6aHKOBCKOrO cHeTa Ha yCnoBusX, cogepalumxcs B 3assneHmn KnueHta, opopmneHHom no gopme
BaHka, a Takke, B cnyyasx, yctaHoBneHHbIx B Pasgene 8 «Mopsgok npegoctaBneHns u norawweHuns Motpebutensckux KPeauToB», Ha YCoBUSX,
copepxaBLumxcs B nopyveHumn Knuenrta B O6wwmx Ycnosusx. Mpu atom akuentom BaHka odbepThl KnueHTa anstotcs gerncteust baHka no oTkpbITULO
KnueHTy TekyLero c4eta (NepBoro TeKyLLEero c4eta).

3.5.3. B cuny gewncrtytowlero 3akoHogaTtensctsa P® baHk Bnpase 6e3 00 bACHEHNSI MPUYMH OTKa3aTb KnneHTy B 3aKknioYeHnn 4oroeopa B 4acTtu
MCMOSb30BaHKs 3NIEKTPOHHOIO CpeAcTBa Nnatexa, Npy 3TOM AaHHbI 0TKa3 He SIBMSIeTCS OCHOBAHWEM 5151 0TKa3a B 3aKMUYEHUN UM OCHOBaHMEM
ans pactopxxeHust [lorosopa 6aHKOBCKOro cyeTa.

3.5.4. KnueHTy B pamkax 3akroyeHHoro ¢ Bavkom JoroBopa 6aHKOBCKOro cyeTa MOXET ObiTb OTKPLITO HECKONbKo CYETOB Ha OCHOBAaHWM
€ro BONen3bsBNeHUs], cnocobbl PUKCUPOBaHUSA KOTOporo onpegenstoTcs baHkoM. 3akpbitue KnveHTom ogHoro u3 CYeToB, OTKPLITOrO B pamkax
HoroBopa 6GaHKOBCKOro cuyeTa, He BrieyeT 3a coboli pacTopxeHus AaHHoro [loroBopa. BaHk BrnpaBe ycTaHOBUTb B OTHOLWeHUM KnueHTa
orpaHuYeHust No KONMYecTBY OTKpbiBaeMbix eMy CYeToB.

3.5.5. BoneusbsaeneHne KnueHTa Ha OTKpbITME TEKyLLErO cYeTa B paMkax MocreaHero 3aknioyeHHoro ¢ baHkom [JoroBopa GaHKOBCKOro cyeta
MOXeT GbITb nofaHo KnueHTom Yepes:

- KoHTakTHbIN LeHTp. B aTom cnyyae KnueHT coobLuaeT KonmyecTBO 1 BanioTy OTKPbIBaEMbIX TEKYLLMX CHETOB COTPYAHWKY BaHka.
- Cucrewmy.
- Caunrt baHka (B pamkax nogauv 3asiBreHus Ha Bbinyck BaHkoBcKom KapTbi)*e,

3.6. Mopsapok coBepleHus Onepauun no Cuety

3.6.1. KnueHT mMoxeT pacnopsikaTbCsi cBouMM CyeTamu Kak NMYHO, Tak 1 Yepe3 [JoBepeHHoe Lo, eCrnv BO3MOXXHOCTb pacnopsiKeHus
CueTom yepes [loBepeHHOE NULO He orpaHuyeHa no Joroeopy.
3.6.2. BHeceHune HannyHbIx Ha CyeT KnueHTa TpeTbyM nuuoM Yepes kaccy baHka paspeluaetcst Ha OCHOBaHUW opuriHana [JoBepeHHOCTU

1 npu npeaobaBrneHnn JOKyMeHTa, yaoCToBepALEero NIM4HOCTb, eClin MHOE He BbiTeKaeT U3 3akoHo4aTeNbCTBa Poccuiickon <Denepau|/|m.

B cnyyasix, npefyCMOTPEHHbIX AENCTBYHOLWMM 3akoHodaTenbCcTBOM Poccuiickon Penepauum, BHeCeHWE HanuuHbliXx Ha CuyeT KnveHTta TpeTbum
nvuom paspelieHo 6e3 npeabsABneHns [JOBEpeHHOCTW Npu NpefoCcTaBreHun [OOKyMeHTa, YAOCTOBEpSloWero IMYHOCTb, C yKa3aHueM
ABapuaTtnsHavHoro Homepa Cuyeta KnueHta n @O Bnagensua Cyeta NnonHOCTbLIO.

3.6.3. BaHK He HecéT OTBETCTBEHHOCTM 3a NOCMEACTBUS UCMOSTHEHMUS nopyquMVl Ha pacnopsaxeHue CueToMm, BblaaHHbIX HEeYyNnOJTHOMOY€HHbIMU
nuamMum B cnyyasax, Korga ykasaHHble nopy4yeHusa ocbopMneHbi:

— B pesynbraTe nognora (noaaenku) PacnopskeHuin u uHbIX OOKYMEHTOB (BKM4as oOOCHOBbIBaloLWMe (MOATBEPXKAAKOLWME) OOKYMEHTHI,
[OOBEPEHHOCTU, 3asiBMEHWs!, yBEAOMIEHNS U Np.) NMbo

—  CNPMMEHEHMEM UHBIX CNOCOBOB BBEAEHMS COTPYaHMKOB BaHka B 3a6nyxaeHne 0THOCUTENBHO NPaBOMEPHOCTU NMOPYYEHWI Ha pacropsiKeHne
CyeTom, nnbo

—  C NPYMEHEHNeM NPOrpaMMHbIX, TEXHUYECKMX U UHbIX CPEACTB (YCTPOWCTB, MaTepuanoB), KOTOPbIE NO3BOMSAOT HEYNOSIHOMOYEHHbLIM NnLiaM
dopMupoBaTh, M3MEHNATb, GIOKMPOBATb, YHUYTOXaTb SMEKTPOHHbIE AaHHble, nocTynawwme u3d lMnatexHon Cuctembl, 6aHkomaToB BaHka,
Cucremsl, nnbo

— B pesynbTate HeucnonHeHus KnueHtom obszaHHOCTM yBegomuTb BaHk B nopsigke, ykasaHHom B n. 2.9.6 O6wwux Ycnosuii, 06 oTMeHe
[osepeHHOCTN.

3.6.4. KnueHT yBeOMIEH M COrMaceH ¢ TeM, Y4TO Npu coBeplleHnn KnneHTom nnaTexa B MHTepecax TpeTbero nuua (Beirogonpuobpetartensi) B
MoapasgeneHnn badka, CucTeme B TOM uMChE Ha OCHOBAaHWW areHTCKOro [OOroBopa, AOrOBOPOB MOPYYEHWS, KOMWUCCUW, AOBEPUTENLHOIO
ynpaBneHns unu UHoro goroeopa/cornailerus, KnueHty Heobxoaumo B TedeHne 5 (Matn) pabounx gHeW ¢ MOMEHTa OCYLLECTBIIEHUSA TaKOro
nnaTtexa npepoctaBuTe B baHk cBepeHus o Bbirogonpuobpetatene no ¢opme, ycTaHOBNEHHOW BaHnkoM (aHkeTy Bbirogonpuobpertatens),
opurMHanel WNM  Hagnexawmm obpa3oM 3aBEepeHHble  KOMUW  OOKYMEHTOB, MNOATBEPXOANOLWMX YyKasaHHble KrnveHToM B aHkeTe
BbirogonpuobpeTatens cBeAeHUs, a Takke KOMUIO OOKYMEHTa, SBMALLIErocs OCHOBAHMEM [rlsi OCYLUEeCTBMNEHUS BbilleyKka3aHHOro nnatexa (B
YaCTHOCTU, KOMUIO areHTCKOro AOroBopa, A0roBopa NopyyeHusi, KOMUCCUU, OBEPUTENBHOMO YNPaBEHNs UM MHOTO AOroBOpa/CornaLleHust).

3.6.5. Mpu BblOa4Ye HaNMUYHBIMM APOBHbLIX CYMM AEHEXHbIX CPEACTB, HaxoauBLUMXCSA Ha CyeTe, TpebyIoLLMX BblAaun MOHET B MHOCTPaHHOM
BanioTe, baHk Bnpase BblOoaTh KnMeHTy cyMmy Apo6HOro ocTaTka OeHexXHbIX cpecTs B BanioTe Poccuiickon denepauum, npyu 3ToM nNpu Beigade
[AEHEXHbIX CPEACTB UCMOSb3yeTCA BHYTPEHHMIA Kypc baHka Ha gaTty U Bpemsi cCoBepLUeHMs onepaLmn.

3.6.6. BaHk BnpaBe coCTaBnAaTbL PacrnopskeHus Ha ocHoBaHWUM 3asBneHus KnvenTta (JoBepeHHOro nuua), cogepxallero Bce Heobxoaumble Ons

48 [locTynHO NpU HaNWYUU TEXHUYECKOMN peanu3saumu Ha Caiite BaHka.
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nepevyncneHna geHexHblX cpeacTB pekBU3NUThI.

3.6.7. KnueHT obsasyetcs ocywectBnate Onepauum no Cyety B MNogpasgeneHusx baHka Toro permoHa, B KOTOpoM emy 6bin oTKpbIT CyeT. Mpu
HanMynm TEXHUYECKOWN BO3MOXHOCTU oTAeNbHble Onepaumn no CueTy MoryT coBepLuatbes KnueHTtom B MoapaspeneHusix baHka MHbIX pervoHos,
MHpopMaLMIO 0 BO3MOXHOCTM ocyulecTeneHusa Onepauui no CyeTty B ApyromM permoHe KnueHT moxeT nony4nTs B ntobom MNoapasgenexHun baHka.
Mpw OTCYTCTBUN TEXHUYECKON BO3MOXHOCTWN OKa3aHus ycnyru B BblopaHHoM KnneHTom permoHe n HamepeHun KnvmeHTa obcnyxuBaTbCs UMEHHO B
3aTOM pervoHe, KnueHT ob6s3yeTcs oTkpbiTb CyeT B ogHoM 13 NoapasgeneHuin BbiIGpaHHOro UM pernoHa. [Ansa 3akpbitua CyeTa npu Hanuuum Ha
HeM [IeHEeXHbIX CPeACTB 1 HeO6XOAUMOCTM ux NepeBofa Ha CueT, OTKPbITbIV B APYroM pernoHe, KnueHTt 06513yeTcst obpatutbcs B Mogpasgenexue
BaHka, B koTOpoM emy 6bin OTKpbIT CyeT.

3.6.8. TlMpu 3akpbiTumn lNogpasgeneHun baHvka B ropoge, B KOTopoM 6bin 3akntoveH [oroBop 6aHKoBCKOro cyeta (B TOM 4Mcne B CBSA3W C
NpoBOANMBIMY MEPONPUATUAMK No onTuMu3auun NoapasgeneHun barka), CueT nepesBoamnTcs Ha obenyxusaHue B MHoe NoapasgeneHue bawka,
0 4yem baHk yBegomnseT KnveHTta ogHMM 13 cnocoboB, ykasaHHbIX B M. 2.14.1 O6wumx Ycnosuii. JanbHelilee coBepLUeHne onepawmin BO3MOXHO
npu obpaweHun KnneHTta B ykasaHHoe NogpasgeneHvne baHka, ecnu nHoe He npegycmoTpeHo O6LWwmumm YcnoBmsaMu.

3.6.9. Kaptouka c obpasuamu mognucer n OTTUCKa MevaTun He MPeACTaBNsSeTcsl B Cryyae, eCnv pacnopshkeHne OeHeXHbIMWU CpeacTBamu,
HaxogswmmMmcs Ha CyeTe, ocyllectenseTcsa 6e3 npeactaeneHus B baHk PacnopspkeHusi 0 nepeBoae AeHEXHbIX CPeACTB Ha DyMaxKHOM HocuTene,
a Takke B crnyyae, ecnv Takoe PacnopsikeHue coctaBnsieTcs n nognuceiBaetcs baHkom.

Mpu npeactaeneHnn KnueHtoM B BaHk B nocnegytowem KapToykm ¢ obpasuammn noanuceit U oTTUCKa nevaTh nepeyncrneHme eHEXHbIX CpeacTs
co CyeTta cTaHOBWTCA BO3MOXHbIM MOObIMM crnocobamu, npeaycMoTpeHHbiMu O6WwyMM YcrnoBuaMM U 3akoHoAaTenbcTBOM Poccumnckon
denepaumn.

3.6.10. Tlpw Hanuummn y Knnenta Cuyeta(oB) B BamoTe(ax), Bblweawen(mx) m3 obpalleHus, ¢ octaTkamum Ha HuX, bBaHk ocyuwlecTenser
KOHBEPTaLUMIO [AEeHeXHbIX CPeAcTB, Haxodawmxcs Ha ykasaHHoM(blx) Cuete(ax), B gonmapbl CLUA wnm eBpo no kypcy baHka Ha paty
OCYLLECTBIEHNS KOHBEPCUM, N OCYLLIECTBNSAET NepeBo CKOHBEPTUPOBAHHbIX AeHEXHbIX cpeAcTB Ha CueT(a) KnueHTa, oTKpbIThIN(bIe) B Aonnapax
CWA vnn eBpo, a B cny4dae otcytcteust y Knuernta Cueta B ponnapax CLUA n eBpo BaHk oTkpbiBaeT CyeT B €BpO M OCYLLECTBASIET NepeBos
CKOHBEPTMPOBAHHBIX AEHEXHbIX CPEACTB Ha AaHHbI CyeT. Mo 3aBepLUeHN yKa3aHHbIX B HACTOSILLEM NYyHKTe onepauuii baHk 3akpbiBaeT CueT(a)
B BantoTe(ax), Bbllleawen(1mx) us obpatieHus.

3.6.11. Ecnu npu ocyLiecTBneHun koHBepTaumm B cooTBeTcTBMM ¢ OBwmumn Ycnosusmu, Jorosopom, Tapudamu, MNpasunamm no Kaptam c
ncnonb3oBaHeM BHYTPEHHero kypca baHka Ha onpefeneHHbI AeHb B TeYeHne COOTBETCTBYIOLLEro AHA BHYTPEHHWU Kypc baHka nsmeHsietcs,
NPYMEHUMbIV 418 NPOBEAEHNSt KOHBEPTaLMKU Kypc onpegensetca baHkom.

3.6.12. B cnyyasx HeobxoaMMOCTV NonyyeHus cpeacTs co CyeTa HaNMYHBIMK B CyMMe, NPEBbILLAIOLWENn CyMMY, ykasaHHyto B Tapudax, KnueHt
o06s3yeTca yBeoMUTbL BaHk 0 TakoM nomny4eHun Yepes KOHTaKTHbIN LEeHTP 1Unu ohopMnTb NpeasapuTeribHbIN 3aKkasd HanMYHbIX AEHEXHbIX CpecTB
B Mo6UnbHOM MpUnoXeHUn*® B Cpoku, npeaycMoTpeHHble Tapudamu.

3.7. OrpaHu4eHus KnueHTa B pacnopsikeHUn AeHeXHbIMU cpeacTBamMu, Haxoaawmmuca Ha CueTte

3.7.1. MpaBa KnuneHta no pacnopsikeHuto AeHEXHbIMY cpeacTBaMuy, Haxoaawmmmncs Ha CyeTe, He MOryT ObiTb OrpaHUYeHbl, 3a UCKITHYEHNEM
HeobxoamMMocTu cobnogeHns NpeaycCMOTPEHHOrO AENCTBYHOWMM 3aKOHO4ATEeNbCTBOM U (unu) [JoroBopom GaHKoBCKoOro cyeta pexuma Cueta,
HamnoXeHUst apecTa Ha [eHeXHble cpecTBa, Haxodswwmecs Ha CueTe (Ha Cuet), nonyyeHust BaHkoM MHdOPMaUmMM 0 BBEAEHUM B OTHOLLEHWM
KnueHTa npoueayp 6aHKpOTCTBa, NpegycMaTpmBaloLLmMX MO 3aKoHOAATENbCTBY OrpaHuMyeHne/npekpalleHme npas KnmeHTta no camocTosiTeNbHOMY
pacnopsKeHWo AeHEXHbIMU cpeacTBaMm U/unm 6aHKOBCKMMM cHETaMU, UM NPUOCTaHOBMNEHNSA/NpeKpaLleHUsi/oTkasa/orpaHM4eHs B COBEPLLEHUN
H6aHkoBCckux onepauuii no CueTy B cryyasix, NpedyCMOTPEHHbIX [OeNCTBYIOWMM 3akoHoAaTenbcTBoM P®, a Takke WHbIX Crny4aes,
npeaycMoTpeHHbIX O6wmmMm Ycnosusamu, B T.4. nn. 3.7, 6.1.8 O6bwux Ycnosuii.

3.7.2.  Ecnu noctynuBlwne Ha CyeT AeHexHble cpefcTBa MOryT OblTb CBSi3aHbl C COBepLUEHVWEM MPOTMBOMPABHbLIX AEWCTBUNA W/MNU HOCUTb
COMHUTENbHbIN XapakTep, baHk Bnpase 3abrnokupoBaTh Nx Ha CueTe Ha CPOK NPOBEAEHWUSI COOTBETCTBYIOLLIErO PaccrieOBaHWs, HE NPeBbILLaoLLM A
5 (nsiTn) Pabounx gHen, B Te4eHne KOToporo KnneHT He MOXEeT UMW pacropsiKaTbCsl.

3.7.3.  Ecnu coBepluaemble ¢ ydactmem Knnenta Onepauun no Cuety n/vnm Onepaunm no Kapte, no MHeHuto BaHka, BbI3biBalOT NOA03PEHMS B
TOM, 4YTO OHM COBEPLLIAKOTCA B MPOTMBOMPABHbLIX LUENAX, W/UIM HOCSAT COMHUTENbHBIA XapakTep, W/WUnM UMEKT NpU3HakM HEeCOOTBETCTBUS
3asBneHHbIM LensiM, baHk BnpaBe 0Tka3aTb B CNMCaHWUM AeHEXHbIX cpeacTs co Cueta KnueHTa.

3.7.4. TpaBa Ha geHexHble cpefcTBa, Haxogswwmecs Ha CueTe, cuuTaloTcs npuHagnexawmmy KnveHTy B npefenax cymmbl ocTaTtka, 3a
WCKIIOYEHNEM [EHEXHbBIX CPEACTB, B OTHOLLUEHUM KOTOPbLIX NMony4aTento AEHEXHbIX cpeacTB U (nun) obcnyxuatowemy ero 6aHky noaTeepxaeHa
BO3MOXXHOCTb UCMOSTHEHUS pacriopsikeHust KnveHTa o cnncaHum AeHexHbIX cpeacts B TedeHue 10 (Jecatun) aHei. No ncteveHun ykazaHHOro cpoka
Haxopgswmecsa Ha CueTe AeHeXHble CPeACcTBa, B OTHOLLEHUM KOTOPLIX Oblna noaTBepXKAeHa BO3MOXHOCTb UCMONMHEHUs pacrnopshkeHusa KnnexTa,
cynTalTCsA NpuHaanexawymMm Knmexry.

3.7.5. bBaHk BnpaBe ycTaHaBnNuBaTb OrpaHNYEHNst HA ONepaLun C HaNMUYHbIMU OEHEXHbIMU cpeacTBamu no CyeTam B BantoTax, OT/IMYHbIX OT
poccuickmx pybnen, ponnapoB CLUA n eBpo. MHdpopmauuo 06 ykasaHHbIX OrpaHudeHusix KnueHT moxeT nonyynTtb, obpaTuBlUMCL B
Moppaspenenune baHka, KoHTakTHbIN LeHTp nnu Ha Cante baHka.

3.7.6. BaHkom MoOryT BbITb HanoxeHbl orpaHuyeHuss Ha Onepaumn no CyeTy B criyyae BBEAEHWSI OrpaHUYEHUI 3aKoHOAATenbCTBOM PO.
MHdopmauusa o BBOANMbIX OrpaHNYeHnsX pasMeLlaeTcs Ha canTax rocyaapCTBEHHbIX OpraHoB BriacTu n cante banka Poccum (http://www.cbr.ru).

3.7.7.  BaHk Bnpaee ycTaHaBn1BaTh NIMMUTBLI B OTHOLLEHMM Onepauuii no CueTy, B TOM YMCHe OCYLLECTBSIeMbIX C Ucrnonb3osaHneM KapTel, QR-
kofa B 6aHkomaTe, CUCTEMbI, BBOAMTL OrpaHUYEHMsI Mo NpoBoanMbIM B BaHke onepauysm B MHOCTpaHHOW BantoTe. B criydae, ecnuv ycTaHoBre Hbl
NIMMUTBI B OTHOLEHUM Onepauuii no CuyeTy, B TOM YKUCIe OCYLLIECTBSIEMbIX C Ucnonb3osaHnem KapTbl, QR-koga B 6aHkomaTte, Cuctembl, BaHk
ocyulectensietT Onepauum no CyeTy B npefenax yCTaHOBMNEHHbIX TUMUTOB.

3.8. Mopsapok coBepweHna Onepaumin no Cuety B MHOCTpaHHOM BantoTe u Onepauui, nognexawmx BartoTHOMY KOHTPOSO

3.8.1. Onepauun KnueHToB, noanexaline BantoTHOMY KOHTPOSHO, OCYLLECTBNSOTCS MPW YCroBuKM cobnioaeHns TpeGoBaHUi AeVCTBYOLLErO B
Poccuiickori ®efilepauumn 3akoHodaTeNnbCTBa O BantoTHOM PEryNIMpOBaHWM U BantoTHOM KOHTPOJie, B YaCTHOCTM, NPU YCMOBUW NpeacTaBleHns
KnueHtom B BaHk HeobxoauMblXx 0OBOCHOBLIBAIOWMX (MOATBEPXKAANLWMX) AOKYMEHTOB (BKIHOYasi, HO HE OrpaHW4YMBasicb, AOKyMeHTamu,
NOATBEPXKAALMMM, YTO (PU3NYECKe NMLUa ABMATCA CynpyramMmu Uiu GrM3KUMU pOOCTBEHHMKAMM, OOKYMEHTaMu, NMoATBEPXKAAWMMN (aKkT
npe6bLiBaHus 3a npegenamu Tepputopun PO, cornatleHmsimm u OONOSIHEHUSIMUA K HUM, 4OrOBOpaMiu 3aiimMa C Hepe3uaeHToM, UHopmMaLuein 06
OXMAaeMblx CPOKax penarpuaumm MHOCTPaHHOM BanioTbl U (Unn) BanioTbl PO npu npeaoctaBneHun 3anMa HepeanaeHTy, CyMma KOTOpPOro pasHa
UM npesbillaeT onpenenénHyo baHkom Poccun cymmy), cCOOTBETCTBYIOLWMX TpeBoBaHWsSM HOPMaTMBHbLIX akToB BaHka Poccuu, GaHKoBCKUMM
BbINUCKAMW, PErMCTPALMOHHLIMWA [OKYMEHTamu, OO COBEpLUEHVS ornepauuv Npu CMUCAHUW OEHEXHbIX CPEACTB B POCCUIACKUX pyGnax wumm

49 Ycnyra 3akasa MHOCTPaHHOM BarntoTbl NPEAOCTABMSETCS MO MEPE TEXHUYECKON peanusauum.
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MHOCTpaHHOW BamoTe co CyeTta KnueHTa (ecnum nHOe He yCTaHOBMEHO AEWCTBYIOLWMM 3akoHodaTenbCcTBOM Poccuiickon degepaummn vnmim
BHYTPEHHVMMM pernameHTamu baHka).

3.8.2. Tpwu 3aumcneHun Ha CyeT KnuneHTa (pe3mgeHTa) oT Hepe3ngeHTa AeHEXHbIX CPeACTB, CBA3aHHbIX C BO3BPATOM 3aliMa, OCyLLeCTBNEeHNEM
MPOLEHTHbIX U MHBIX NraTexen no 4OoroBopy 3aima, 3aknioyYeHHOro ¢ HepeanaeHToM, KnneHt npeactaenseT B baHk nHdopmaumnio 0 HasHayeHnn
Takoro nnaTexa v 0 AOroBope 3ariMa, B paMkax KOTOPOro NoCTynuinm AeHexHble CPeAcTBa, B 0O6bemMe U B CPOKU, YCTAHOBMEHHbIE HOPMATUBHBLIMM
aktamu baHka Poccun, ofHUM 13 yKa3aHHbIX HUXe crnocobos.

3.8.3. KnueHnT Bnpase npegocTtaBuTb B BaHk obocHoBbiBatowme (noATBepxaatolime) AOKYMEeHTbl M MHopMaumio OOHUM U3 criedytoLmx
cnoco6os.:

— nocpeAcTBOM pa3MelleHus B Cructeme® ckaH-konuin 060CHOBBIBAOLUMX (MOATBEPXKAAOLLMX) JOKYMEHTOB.

— Ha bymaxHoM HocuTene B cooTBeTcTBytoLee MNogpasaeneHue baHka 0o coBepLueHNs BanioTHOWM onepauumn.

3.8.4. BaHk, Kak areHT BasnlTHONO KOHTPONs, BnpaBe oTkasaTb KnmeHTy B ocyllecTtBneHun Onepauuu, nognexaiien BantoTHOMY
KOHTPOIO (3a MUCKIMOYEHMEM onepaumii No 3a4NCreHNIo AeHEXHbIX CPeACcTB, MOCTYNUBLUMX Ha ero CueT), B crnyyasx, korga onepauus, no MHeHUI
BaHka, He cooTBeTCTBYeT TpeboBaHnaM gencTaytowero B Poccuiickon ®egepaumm 3akoHogaTenbCTBa O BanoTHOM perynnpoBaHun 1 BamoTHOM
KOHTPOIE Unu NPpoTUBOPEYUT BHYTPEHHUM AOKYMEHTaM 1 npouedypam baHka.

3.8.5. BaHk MHdopmupyeT KnneHta o6 oTkase B MCMOMHEHWW onepauuu, noanexailent BantoTHOMY KOHTPONo, NyTEM HamnpasreHus
yBeAOMIEHUS B BUAeE:

- CMC-co06LeHuns Ha KoHTaKTHbI HOMep MobunbHOro TenedoHa KnveHTa B YacTu onepauuii, COBEPLUEHHBIX C UCMONb3oBaHUEM CUCTEMBI;

- Myw-yBegomneHus Ha akpaHe KoHTakTHOro MobumbHOro ycTponucTBa — NPUMEHSIETCA B OTHOWeEHUW KnueHToB, ycTaHoBuBLNX MobunbHoe
NPUNoXeHue;

- pasmMeLLeHns HOPMaLMM O NPUYMHE OTMEHbI onepaunm B Cucteme — NpUMEHSIETCSt B OTHOLLEHMW KnMeHToB, noakntoumnsLimxcs k Cucteme, B
YyacTu onepaumi, CoBepPLUEHHBIX C Ucnonb3oBaHneM CUCTEMBI;

- MHopmupoBaHusa KnueHta no ykasaHHbiM KnneHTom baHky KOHTakTHbIM AaHHbIM (KOHTaKTHbIM HOMep MobunbHoro tenedoHa KnuveHta,
3MNeKTPOHHas MoyTa u Ap.) - B 4acTu onepauuii, coBepLUEHHbIX B MNoapasaeneHnn baHka.

3.9. MNopsaok B3MMaHWUS KOMUCCMOHHOIO BO3HArpaXxaeHus 3a coBeplueHre Onepauuii no Cuety

3.9.1. BaHk B3“MaeT KOMUCCWMOHHOE BO3HarpaxgeHue 3a ycnyru B BanioTe CuyeTa, Mo KOTOPOMY NpedoCTaBrsieTcsl ycryra, ecnv MHOe He
yctaHoBneHo O6wmmm ycrnosuammn nnm Tapudamum.

3.9.2. Ecnv cymMmMa KOMWCCMOHHOINO BO3HAarpaxgeHusi yCTaHoBMeHa B BuUAE (PUMKCMPOBAHHOIO YMCHOBOrO 3HauYeHMsl, Aris CYETOB B BantoTax,
OTMUYHbIX OT poccuincknx pyonen, gonnapos CLUA n EBpo, KOMUCCMOHHOE BO3HarpaxaeHne B3MMaeTcs B BantoTe cyeTa B CyMMe, 9KBUBaNEHTHON
CyMMe KOMWCCMOHHOIO Bo3HarpaxaeHus B gonnapax CLUA, no kypcy, yctaHoBneHHomy BaHkom Poccumn Ha feHb cnncaHus COOTBETCTBYHOLLErO
KOMWCCUOHHOTO BO3HarpaxaeHusi.

Ecnn cymma KOMMCCMOHHOIO BO3HAarpaxaeHusl yCTaHOBIeHa B MPOLEHTax OT CyMMbl onepauuv v npeaycMOTPEeHO MWHUManbHoe W/vunu
MaKcMmarbHOe 3HadYeHne komuccum anst C4eToB B BantoTax, OT/IMYHbIX OT poccuinckmx pybnen, gonnapos CLUA n Epo:

1) MUHMManNbHOE W MakCuMarnbHOE KOMUCCUMOHHOE BO3HarpaxaeHue B3vMaeTcs B BamwoTe Cuyeta B CymMMe, 3KBMBANEHTHOM Cymme
COOTBETCTBYIOLLETO 3HAYEHWS KOMWUCCWMOHHOrO BO3HarpaxaeHuss B pgonnapax CLWA (cormacHo paencteytowmM  Tapudam), no  Kypcy,
ycTaHoneHHomy BaHkom Poccuu:

- Ha gaTty ucnonHeHus MNMoCTOSHHOIo Nopy4YeHus;
- Ha fgaTty ucnonHeHuns PacnopsbkeHusi, opopmneHHoro B Cucteme;
- Ha paty odopmneHns Pacnopsikenns B MNMogpasgeneHunn baxka;

2) NPOMEXYyTO4YHOE MeXxay MUHUMalbHbIM U MakKCUMalbHbIM 3Ha4Y€HUAMU KOMUCCUOHHOE BO3HarpaxaeHwe, yCTaHOBJIEHHOEe B npoueHTax oT
CyMMbI onepauuu, B3aMMaeTcd B BanoTe Cuera.

3.9.3. lMpwu ocylwiecTBneHun nepesofa B MHOCTPAHHOW BamntoTe, OTNMYHOW OT BantoTbl CyeTa, KOMUCCUOHHOE BO3HarpaxaeHve B3vMaeTcs B
BantoTe CyeTa B CyMMe, 3KBMBANEHTHON CyMMe KOMUCCUOHHOTO Bo3HarpaxaeHus B gonnapax CLUA no kypcy, yctaHoBneHHoMy baHkom Poccun:

- Ha Aaty ucnonHeHuns NMocToAHHOro NopyyeHus:;
- Ha gaTty ucnonHeHuns PacnopsxeHus, opopmneHHoro B Cucteme;
- Ha paty odopmneHns Pacnopsixenns B MNMogpasgeneHun baxka.

3.10. Cornacus 1 nopy4eHusi KnmeHTa Ha nepevncrnieHne AeHeXxHbIX cpeacTs co CueTta

3.10.1. KnumeHT BblpaxkaeT CBOe cornacve Ha To, 4To baHk nMeeT npaBo 6e3 nonyyYeHust 4OMONHUTENBHOrO cornacust KnueHta cnuckiBatb C
no6oro Cueta KnueHTta cyMMbl (OCYLLIECTBATL NepeBoq AeHEeXHbIX cpeacTts)®l:

—  komuccuin baHka, HauncneHHbIX B COOTBETCTBUM ¢ [loroBopom 1 Tapudamu;

—  KOMMCCUR, nognexawmx ynnarte TpeTbMM nuuam B cBasu ¢ Onepauusimu no Cuerty;

—  nmobbix nognexatumx ynnate KnmeHToM npoLeHToB, NeHwn, LWTpadoBs, BKYas NPOLEHTbI, HA4YMCIEeHHbIe 3a KpeauToBaHve CyeTa;

—  Harnoros, koTopble baHk 0653aH yaepxaTb ¢ KnmeHTa B COOTBETCTBUM C AEVCTBYHOLLMM 3akoHodaTensctBoM Poccuiickon Pepepaumu;

—  MOYTOBO-TenerpadHbIX U NPOYMX pacxoaoB U nsgepxek baHka, BO3HUKAIOLWMX NPY UCMONHEHUN NopyYeHnin KnneHTa;

—  oWnBOYHO 3a4ncneHHbIx baHkoM Ha CYeT AeHeXHbIX CPEACTB;

—  cyMmm 3agosmkeHHocTu KnveHTa nepen BaHkom no [oroBopam, a Takke no nobbiMm o6s3aTenbCcTBaM, BOSHUKLLMM U3 M0ObIX JOFOBOPOB,
3akntoyeHHbIX Mexay baHkom u KnneHTom, BCrneacTeBne NMpUUMHEHUSA Bpeda U U3 UHbIX OCHOBAHWWA, yKa3aHHbIX B 3aKOHOA4ATENbCTBE
Poccuinckon ®eaepaumm. Mpun atom BaHk nmeeT NpaBo KOHBEPTUPOBATb AEHEXHbIE CpeAcTBa, Haxoadwumecs Ha CyeTax B TOW Uy MHOW
BanioTe, B BamnlTy HEUCMNOSNHEHHOro KnueHToM AeHexHoro obss3atenscTBa MO BHYTPEHHEMY Kypcy baHka Ha paty u Bpewms
OCYLLIECTBIEHUSA KOHBEPCUM;

50 B cnyyae OTCYTCTBUSI TEXHUYECKON BO3MOXHOCTY HanpaBnTb 060CHOBbIBatoLLMe (MOATBEPXKAAOLLME) OKYMEHTOB nocpeAcTBOM CucTembl KnneHTsl, sBnsiolmecs
nepxatenamu MakeTta ycnyr, Bnpase NpefocTaBuTb B baHk Ans npoBeAeHWs BantOTHOWM onepawummn CkaH-Konun 060CHOBLIBaKOLLMX (MOATBEPXAAOLLNX) JOKYMEHTOB,
3aBepeHHbIX NOANUCHI0 KnueHTa nnm 3aBepeHHbIX HoTapuasbHO, Ha yka3aHHbIN BaHkoM agpec aneKkTPOHHOW NOYThI C agpeca ANeKTPOHHOW NoYTbl KnueHTa, paHee
npegocTaBneHHoro B baHk.

51 MNoraweHve 3agomkeHHocT no KpeauTHbIM [loroBopam, no KpeauTHbIM oroBopam, o6ecneyeHHbIM UNOTEKOM (3a10roM HEABWXKMMOTO UMYLLLECTBA) W/Uniu 3a51orom

npas, ocyLecTnseTcs B cootBeTcTsum ¢ n. 3.10.3.
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—  cyMMbl 3agosmkeHHocTy Knnenta no [loroBopam, npaea no KOTopbIM YCTynneHbl baHkoM TpeTbum nuuam;

—  CYMMbI NpUYMHEHHbIX BaHKy ybbITkOB BcrieacTeme Hapywenust KnneHtom O6wmx Ycnosun n/wnu Mpaeun no Kaptawm;

—  [EeHexXHbIX CPeacTs, NocTynmBLUMX Ha CYeT, B TOM YncCne B pesyfibTaTe CoBepLUEHNs onepaumin ¢ nomoLubio KapT, Cuctemel nnm cuctem
ONCTaHUMOHHOTO GaHKOBCKOrO OOCMYXUBAHUSA OPUANYECKUX NUL, U UHAMBUAOYaNbHbIX NpeanpuHUmaTtenei, B OTHOLUEHWN KOTOPbIX
BaHkoM nonyyeHo 3asBneHue OT nnaTenbLiuka, co cyeTa KoToporo B baHke noctynunu gaHHble AeHEeXHble CPeacTBa, Unn 3asiBrieHne
oT 6aHka nnaTtenblyMKa, CO cyeTa nnaTternbliuka B KOTOPOM MOCTYNWUAW AaHHble AeHEeXHble CPeAcTBa, O TOM, YTO NnaTenbluK He
coBepLuan onepaunn nepesoaa AeHexXHbIX cpeacts Ha CyeT KnuneHTa. Yka3aHHble JeHexHble cpeacTBa UCMOoNb3yoTcsa ANs Bo3BpaTa
cpeacTB nnartenblinky unu badky, ecnu BaHk ocylecTeun Bo3BpaT CPeACTB MraTenbluMKy 3a cveT cobCTBeHHbIX cpeacTts. [ns
peanusaumm BbileykasaHHoOro npaea baHk umeeT npaBo npegBapuTenbLHO 610KMPOBaTh COOTBETCTBYIOLLYIO CyMMY Ha CyeTe KnuneHTa;

—  OeHeXHbIX CPeAcTB, NoCTynmBLIMX Ha CYeT, B TOM Yncne B pe3ynbTaTe CoBepLUeHNs onepaumii ¢ nomolbio Kapt, Cuctemsl unu cuctem
OVNCTaHUMOHHOrO GaHKOBCKOrO OBCRYXMBAHUS IOPUANYECKUX NWULL U MHAMBUAYaNbHbLIX MPearnpuHMMaTenen, B OTHOLUEHWU KOTOPbIX
BaHkoMm nony4yeHO 3asBreHVWe OT MnaTernbliMKa, COo cyeTa KoToporo B baHke noctynunu AaHHble AeHexHble cpeacTsa, O TOM, YTO
nnaTenbLUUK COBEPLUMIT Onepaumio nepeBoda AeHEeXHbIX cpeacTB Ha CyeT B pesynbTaTe MOLUEHHUYECKUX OENCTBUA, N OOKYMEHTHI,
noaTeepxgatowpe obpalleHve nnaTenbliMka B NPaBOOXpaHWUTESNbHblE OpraHbl MO (hakTy AaHHOrO NpPaBOHAPYLUEHUS W MOoNyyYeHue
obpalleHns NpaBoOXpaHUTENbHBIMU OpraHamn. YKasaHHble OeHeXHble CPefcTBa UCMONb3YTCA ANS BO3BpaTa CPEACTB NnaTenbLuuky
unu baHky, ecnn baHk ocyLuecTB1n Bo3BpaT CPeACcTB MnaTenbLyMKy 3a cHeT COBCTBEHHbIX CpeacTB. [Ing peanusaumm BbilleyKa3aHHOro
npasa baHk nmeeT npaBo nNpeaBapuTenbHO 6NOKMPOBATL COOTBETCTBYHOLLYIO CyMMY Ha CueTe KnueHTa;

—  CyMM Ha Bo3MmelleHue pacxofoB baHka no onnaTe rocnownuHbl 3a rocy4apCTBEHHYIO PerncTpaLumio MnoTekn B nonb3y baHka, Bknovas
BHeceHue B EAnHbIN rocyaapCTBeHHbIN peecTp HEABWKUMOCTH 3anmMcu 06 unoteke Kak obpeMeHeHnn obbekTa HEABWKUMOCTH, a Takke
3a BHECEHWE N3MEHEHWI N JONOMHEHUIA B PETUCTPaLMOHHYIO 3anvcb 06 UNoTeke;

—  npemui, KoTopble corflacHo uHdpopmaumm, nonyydeHHon ot AO «HCIK», gomkHbl 6biTb Bo3BpalleHbl KnueHtom AO «HCIIK»/ero
napTHepy B cOOTBeTCTBMM C [paBunamu nporpammbl NOANbHOCTY ANA Aepxxartenen kapt «Mup» (npumeHseTcs, ecnun KnueHT sBnsieTcs
YYaCTHWKOM MporpamMmbl NOSMNbLHOCTM ANa AepxaTenen kapT «Mup»). B crnyyae HEBO3MOXHOCTM crnucaHus 9Tux cpeacTtB co Cuyeta
KnueHT 06513aH BoamecTuTb BaHky ero pacxoabl, CBA3aHHblE C BO3BPATOM MM YKa3aHHbIX CYyMM;

—  WHbIX CYMM B crny4asix, npeyCMOTPeHHbIX AeCTBYIOLMM 3aKkoHogaTenscTBomM Poccuiickon ®efepaunm n gorosopamu mexagy baHkom un
KnueHToMm, B TOM uncrnie AeHeXHbIX CPeacTB, ykasaHHbiX B cT. 101 n B cT. 99 ®3 ot 02.10.2007 Ne 229-®3 «O6 ucnonHMTensHOM
NPOU3BOACTBEY.

MepeBop AeHexHbIx cpeacTB co CyeTta KnueHTa B onnaty ykasdaHHbIX BbllLE CYMM OCYLLECTBMSETCA B pamkax dopMbl 6e3HanmnyHbIX pac4eToB
MHKaCCOBbIMWN MopyyYeHnsMKU. BaHK nmeeT nNpaBo NpeabsaBsATb MHKACCOBbIE NopyveHus k CyeTy KnueHTa no yka3aHHbIM B HACTOSILLEM MyHKTe
cymmaM. B Tex cnyyasx, korga baHk ABnseTcs nonyyatenem CpeacTs, NepeBos MOXET OCYLLECTBMAATLCA Ha OCHOBaHUK cocTaBnsemMoro baHkom
6aHKoBCKOro opaepa.

3.10.2. KnueHT ans uenei noraweHns BO3HWKLUEN Y HEro 3aformkeHHocTn nepes baHkom no KpeanTHbiM JoroBopam, no KpeauTHbIM
Aorosopam, obecrneyeHHbIM UMOTEKOW (3a10roM HEABUXMMOrO MYLLEECTBA) U/MMK 3a10roM Npae, a Takke no NbbiM 06s3aTenbCTBaM, BOSHUKLLMM
13 nobblX OOroBOPOB, 3aKkMOYeHHbIX Mexay baHkom n KnueHTom, BCrneacteBve NpUYMHEHUS Bpeda M M3 UHbIX OCHOBAaHWW, yKa3aHHbIX B
3akoHopaTtenscTBe Poccuiicko ®egepaunm, HacToAWMM nopyyaeT baHky B criyqyae HEOH6XO4MMOCTUN OCYLLECTBRSATb NEPEBO AEHEXHBLIX CPeaCTB
¢ nobbix CyetoB KnneHta B BaHke Ha CuyeT KnueHTa, ¢ KOTOpOro ocyuwlectensieTcs norawenve Kpeguta, kpeguta, obecrnevyeHHOro unoTekomn
(3anorom HeABWXUMOIO UMYLLECTBA) U/MNKN 3anoroM Nnpa., a Takke MHoro obssaTensctea KnueHTa nepep baHkoMm, B cymme, Heobxoammon ans
TaKoro rnoratleHus.

MepeBog AeHexHbIX cpeacTB Mexay Cuetamu KnveHTa ocyllecTBnsieTcsi B paMkax hopMbl GE3HANMYHBIX PACYETOB MNATEXHLIMU NOPYYEHUSIMU
Ha OCHOBaHUW pacnopsbkeHns KnveHTa o nepnuoanyeckoM nepeBoae AEHEXHbIX CPeACcTB, AaHHOro BaHky Bbille, NMEPEBO MOXET OCYLLEeCTBNATLCA
Ha OCHOBaHWU cocTaBnsiemoro baHkom 6aHKkoBCkoro opaepa.

3.10.3. KnveHT pna uenenm noraweHus 3agorpkeHHocTu nepen badvkom no KpeauTtHbim [JoroBopam, MO KpeAuUTHbIM LOroBoOpam,
obecneyeHHbIM MNOTEKON (3arioroM HeOBWXMMOrO MMYLLLECTBA) WM/Unu 3anoroM npae, HacToAwmm nopy4vaet baHky ocyliecTBnaTb nepeson
OEHEeXHbIX CpeacTB B rnoralleHve 3aformkKeHHoOCTu ¢ nmoboro Cueta KnveHTa B cymme, Cpoke U NOpsiAke, YCTaHOBMEHHbLIX COOTBETCTBYIOLLMM
[OroBOpPOM.

Mpu atom BaHK MMeeT NpaBO KOHBEPTUPOBATb AEHEXHblE CpPeAcTBa B BamnioTy HeUcronHeHHoro KnneHTom AeHexHoro obsizatenbcTea Mo
BHYTPeHHeMy Kypcy baHka Ha faTty 1 Bpemsi ocyLLEeCTBIIEHUS! KOHBEPCUM.

KnueHT BblpaxkaeT cBoOe cornacve Ha cnucaHue BaHkoM AeHEeXHbIX CpefcTB, NpedycMOTpeHHbIx cT. 101 d3 ot 02.10.2007 Ne 229-03 «O6
MCNONHUTENBHOM MPOM3BOACTBEY, ©Ge3 AOononHUTENbHOro cornacus KnueHta ans uenew noraweHust 3agorhkeHHocTu nepen baHkom no
KpeanTtHbim [oroBopam, No KpeauTHbIM [OroBopaM, obecneyeHHbIM MNOTEeKOW (3anorom HeaBMXKMMOro MMyLecTBa) W/vnu 3ariorom npas.
Cornacue cumTtaeTcs gaHHbIM KnneHToM B OTHOLIEHWNM KaXXAoro NOCTYNNEHUS yKa3aHHbIX AeHEXHbIX cpeacTs Ha Cyer.

MepeBon AeHexHbIX cpedcTB co Cuyeta KnueHTa B noraileHue 3af0fKEHHOCTU OCYLLECTBMAETCA B pamkax opMbl 6e3HannyHbIX pacyeToB
NnaTeXxHbIMU MOPYYEHUAMU HaA OCHOBAHWUKM pacrnopsikeHus KnueHTa o nepuroavyeckoM nepeBode AeHEXHbIX CPeAcTB, AaHHOro baHky Bbiwe,
nepeBos MOXeT OCYLLECTBATLCA Ha OCHOBaHUM COCTaBNsieMoro baHkom GaHKoBCKOro opaepa.

3.10.4. KnueHT BblpaxaeT CBOe corfacue Ha To, YTO TpeTbe NMuo, KoTopoMmy BaHkom Gbinn ycTynneHsl npasa no doroBopam (ganee —
nonyyatenb CPeACTB), MMeeT mnpaBo 6e3 nonyvyeHuss AononHutensHoro cornacus KnueHta cnucbiBaTh ¢ mob6oro Cueta KnveHTa cymmbl
3agomkeHHocTn KnneHta nepea nonyyarenem cpeacts no Takum [orosopam B pamkax 6e3HannMyHbIX pacyeToB MHKACCOBLIMU NMOPYYEHUAMM, 3a
MCKIMIOYEHMEeM crlyyas, ykazaHHOro B crnefytolemM absaue. TpeTbe Nuuo nMeeT nNpaBo NPeabaBnsATb MHKAccoBble nopyyeHus k Cyety KnuneHnta no
cymMMaM 3afofmkeHHocTH KnneHTa nepep nony4vatenem cpects no [JoroBopam, npasa Mo KOTopbIM Obinv eMy ycTynneHsl baHkom.

B cnyuyae yctynku baHkom npaB no KpeauTtHbim [oroBopam, Mo KpeaWTHbIM [OroBopam, obecrneyeHHbIM WNOTEKOW (3aroroM HeOBWPKUMOro
MMyLlecTBa) n/mnu 3anorom npae, KnueHT nopyyaeT BaHky coctaBnsaTb PacnopsbkeHne 1 ocyLLecTBNATL pa3oBbii U (MNn) Nepuoanyeckmii nepeBos
OEHeXHbIX CPeACTB NnonyyaTento cpeacTB B NOPSAKe, aHaNormyHom onpegeneHHomy n. 3.10.3 O6wux Ycnosun.

B cnyvasix, korga nomnyvatenb CpefacTB nopyynn baHky ocywlecTBnsiTb COOp M NepeyvvcrieHMe emy MpUYUTaRLUXCH OEHEXHbIX CPeacTs,
noanexawmx yrnnate KnveHtom, BaHk ocyLlecTBnsieT cnucaHve AeHexHbIX cpefcTB co Cueta KnmeHTa B Lensx vx nocrnepyoLllero nepeBofa
nonyyaTento CPeAcTB B NOpsAAKe, NpedyCMOTPEHHOM HacTOALMM NyHKTOM OBLmMX YCnoBuii.

OuepenHOCTL NOraweHus 3agomkeHHoCcTU nepes BaHkom®?

3.10.5. [MoraweHne 3a40J1KEHHOCTHU KnveHTa, BO3HMKLLEN HE B CBA3U C npegocrtaesneHnemM nnu noraieHnem kpegmta no NoObIM 3aKNOYEHHBIM
mMexay Knventom u BaHkom KpeaOuTHbIM  O0oroBopam, BKIKO4Yada HeCGHKLI,I/IOHI/IpOBaHHbIVI nepepacxon, npou3sogutcda nepen norawleHmem

52 He npumensieTcs k KpeautHomy [loroBopy, no koTopomy BbinyLieHa KpeauTHas kapTa.
CTOpOHbI OTOBOPUMMCHL O TOM, YTO MpK Hannuun y KnveHta 3agomkeHHOCTH MO HECKOMbKUM KPEAUTHBLIM JoroBopam, Bkrtodas KpeautHbln [loroBop, nNo KOTopomy
BbinyLleHa KpeauTHas kapTa, 3agomkeHHOCTb No ykazaHHoMy KpeauTtHomy [loroBopy He NpMHMMAaeTCsi BO BHUMaHWE Npy noraleHuy 3afomKeHHOCTU MO ONUCaHHbIM

npaBuram onpeaeneHusi o4epenHoOCTM, a norawaeTcs cnocobamu 1 B o4epeaHOCTH, onpeaeneHHbIMK TakuM KpeanTHbiM [JoroBopom.
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3a40/MKEHHOCTUN KnineHTa, BO3HMKLLEN B CBA3M C NPeaoCTaBeHNeM W/1iuv noraleHMeM KpeamTa rno robbiM KpeauTHbIM OroBopaM, 3aKmHYeHHbIM
mMexay KnmeHntom n BaHkom, ¢ no6oro ns CyetoB KnneHTa, oTKpbITbIX B BaHke, 3a uckntoveHvem Cuetos Bknaaa.

3.10.6. [lpu Hanumuum y KnueHta B BaHKe HECKOMbKMX KPeOMTOB W HEAOCTAaTOYHOCTU AEHeXHbIX cpeAcTB KnueHTa Ans MCMOMHEHUd UM
0653aTensCTB N0 BCEM 3aKMIOYEHHBIM € BaHKOM KpeauTHbLIM JoroBopam B NofiHOM obbeme noraweHne obs3atenscTs KnveHta (B Tom yucne, Ho
He WUCKIYNTENBHO, NYTEM CncaHns AeHexHbIX cpeacTB co CyeTa Knmenta B cootBeTcTBUM € N. 3.10.1 O6mMX YCnosuii) ocyLlecTBnseTcs B
cnegyoLlen o4epegHoOCTU:

no KpeAUTHbIM AOroBopam, 3aknoyeHHbIM Ao 1 urons 2024 roaa:

1) npocpoYeHHble NPOLEHThI 3a Nofib3oBaHue MoTpebuTensCkUM KpeanTomMm;

2)  MPOCPOYEHHbIE NPOLEHTLI 3a NONb30BaHNE UNOTEYHbIM KPeaUTOM;

3) MpocpoyeHHas cymma OCHOBHOro gonra no Morpebutensckomy KpeauTy;

4)  npocpoyveHHas CyMMa OCHOBHOrO Aofira Mo UNOTEYHOMY KpeauTy;

5) HeycToWka (wTpadbl, NEHN) Ha MPOCPOYEHHblEe NpoueHTbl Mo [loTpebutenbckomy kpeauty (NpumeHumo K [MoTpebuTenbckum
KpeamTam, BelgaHHbiM ¢ 01 nions 2014 roga);

6) HeycTomka (wTpadbl, NEHW) Ha NPOCPOYEHHYD CYMMY OCHOBHOro ponra no [loTpebutenbckomy KpeauTy (MPUMEHUMO K
MoTtpebuTtensckum kpegutam, BoigaHHbIM ¢ 01 uons 2014 roga);

7)  NPOLEHTbI, Ha4YMCnAeMble Ha MPOCPOYEHHbIN OCHOBHOM Aonr no NoTpebutensckomMy KpeauTy (ecnm NPpUMEHUMO);

8)  MpPOLEHTbI, Ha4YMCnAeMble Ha MPOCPOYEHHbIN OCHOBHOWM AONT MO MNOTEYHOMY KpeauTy (ecrnv NpUMeHUMO);

9)  npoueHTbI 3a nonb3oBaHne [1oTpedbuTensckMM KpeamToMm;

10) npoueHTLI 3a NONb30BaHNE UMOTEYHBIM KPEeaUTOM;

11) cymma ocHoBHoro gonra no MotpebuTenbsckomy Kpeauty;

12) cymMma OCHOBHOrO Jo0Jra rno UMoTe4yHOMy KpeauTy;

13) npocpoyeHHas exeMecsayHas KoMuccus (ecnu npumeHumo) no MNotpebutensckomy KpeauTy;

14) npocpoYeHHas exemecsyHas KOMUCCUS (eCnm NPMMEHUMO) MO UNOTEYHOMY KPeauUTy;

15) exemecsiyHasa kKoMuUccusi (€Cnm NpMMeHMMo) no MoTpebuTensckoMy KpeauTy;

16) exemecsyHas KOMUCCUS (€CnN NPUMEHMUMO) MO UNOTEYHOMY KPeauTy;

17) HeycToMka (wTpadbl, NEHN) HA MPOCPOYEHHbIE MpoueHTbl No [NoTpebutensckomy kpeauty (MpumeHMMo K [MoTpebuTensckum
KpeauTtam, BblgaHHbiM no 30 nioHa 2014 roga BKIYUTENBHO);

18) HeycTonka (LTpadbl, NEHN) HA NPOCPOYEHHbBIE NPOLEHTHI MO UMOTEYHOMY KpeauTy;

19) HeycToMKka (WTpadbl, NEeHWM) Ha MNPOCPOYEHHYID CyMMY OCHOBHOrO fonra no [loTpebutenbckomy KpeauTty (MPUMEHUMO K
MoTpebuTtensckum kpegutam, BoligaHHbIM Mo 30 mioHs 2014 roga BKMYUTENBHO);

20) HeycTolKa (WTpadbl, NEHN) HA NPOCPOYEHHYIO CyMMY OCHOBHOIO JOJIra No UMNOTEYHOMY KPeauTy;

21) HeycToliKa (lWTpadbl, NEHN) Ha MPOCPOYEHHYIO EXEMECSHHYI0 KOMUCCUIO (ecny NpUMeHUMO) Mo MoTpebuTensckoMy KpeauTy;

22) HeycToWKa (LWTpadbl, NEHN) Ha NMPOCPOYEHHYIO EKEMECSAYHYIO KOMUCCUIO (ECNIN NPUMEHMMO) UNOTEYHOMY KpeauTy;

23) cynebHble n3aepxXkn U nHble pacxodbl baHka Mo B3bICKaHWIO 3a40MMKEHHOCTH;

24) pacxogbl baHka, cBsi3aHHblE C MOMy4YeHNEeM UCMOMHEHUS NO KPeaAUTHOMY OOroBopy, u/vnun peanusauuen npas baHka no nobbim
obecneuntenbHbIM AOrOBOPaM, 3aKMOYEHHbIM B KayecTBe obecrneyveHus UCNOoMHeHUs 0693aTenbCTB 3aeMLumKa No KpeamTHOMY
Aorosopy (MPMMEHMMO K UNOTEYHBIM KpeanTam).

no KpeAUTHbIM AOroBopaM, 3akntoyeHHbIM ¢ 1 uronsa 2024 roaa:

1) npocpoYeHHble NpoLEeHThI 3a Nonb3oBaHue MoTpebuTensCkMM KpeamTom;

2) npocpoYeHHble NPOLEHTLI 3a NoNb3oBaHME UMOTEYHbIM KpeauToM;

3) npocpoyeHHas cymma OCHOBHOro gonra no Morpebutensckomy KpeauTy;

4) npocpoyeHHasi CymMa OCHOBHOTO AOrra Mo MNOTEYHOMY KpeauTy;

5) MNpoueHTbI, Ha4YMCnseMble Ha NPOCPOYEHHbIN OCHOBHOW AOMT MO UMOTEYHOMY KPEAUTY (€CIM MPUMEHNMO);

6) npoueHTbI 3a nonb3oBaHue [oTpebuTensckMM KpeamToMm;

7) NpoueHTbI 3a NOMb30BaHWE UNOTEYHbIM KPeauToM;

8) cymma ocHoBHOro gonra no MoTpebutensckomy KpeauTy;

9) cymma OCHOBHOrO [orfira no MNoTeYHOMY KpeauTy;

10) HeycToika (LTpadbl, NEHM) HA MPOCPOYEHHbIE NPOLEHThI Mo [MNoTpebuTensckomy KpeauTy;

11) HeycToViKa (LUTpadbl, NEHN) HA MPOCPOYEHHYIO CYyMMY OCHOBHOTO Aonra no MNoTpebutensckomy Kpeauty;

12) npocpoyeHHas exemecsyHas KOMUccHs (ecnv NPUMEHUMO) MO UMOTEYHOMY KPeauTy;

13) exemecsyHas KOMUCCUS (€CnN NPUMEHMMO) MO UNOTEYHOMY KPeauTy;

14) HeycToMKa (LWTpadbl, NEHM) HA MPOCPOYEHHbIE NPOLEHTHLI MO UMOTEYHOMY KpeauTy;

15) HeycrToViKa (LuTpadbl, NEHN) HA MPOCPOYEHHYIO CYMMY OCHOBHOIO AOMra Mo UNOTe4YHOMY KpeauTy;

16) HeycToViKa (LUTpadbl, NEHN) HA MPOCPOYEHHYIO EXXEMECSHHYIO KOMUCCUIO (€CNY MPUMEHUMO) UMOTEYHOMY KPeauTy;

17) cynebHble N3AepXKkn 1 MHble pacxodbl baHka No B3bICKaHWIO 3a40MKEHHOCTH;

18) pacxoabl baHka, cBA3aHHbIE C MONYYEHWEM UCTIONHEHNS MO KPEAUTHOMY [IOFOBOPY, W/WUnu peanu3auumei npas baHka no nobbim
obecneuntenbHbIM JOrOBOPaM, 3aKIOYeHHbIM B KavecTBe obecneyeHuss UCMOoNHeHns o0683aTenbCTB 3aeMLumKka No KpeanuTHOMY
Aorosopy (MPYMEHMMO K UNOTEYHBIM KpeanTam).

3.10.7. Mpu Hanuumn y KnueHta B BaHke HECKOMbKMX KPeAUTOB OAHOro BUAaS® (Hanpumep, AByx oTpeGUTenbCkUX KpeauToB) U
He[oCTaTOYHOCTU AeHeXHbIX cpeacTB KnneHTa Ans ucnonHeHus UM 0653aTensCcTB No BCeM 3akMioveHHbIM ¢ baHkoM KpeauTHbIM goroBopam B
nonHom obbeme, 1 HeykaszaHus KnneHToM B CHET Kakoro 13 06s3aTenbeTB AoMmkHa ObITh NoralleHa 3agomkeHHOCTb B NepBYIo o4epeb, noralueHve
o6s513aTensCcTB KnneHTa (B TOM Uncne, HO He UCKIMIoYMTENBbHO, NyTEM CnvcaHus AeHeXHbIX cpeacTB co Cueta KnuneHTa B cooTBeTcTBMM € . 3.10.1
O6Lwx YcnoBui) ocyLLecTBNSETCA B 04epeaHOCTM, ykadaHHou B M. 3.10.6 O6wmx Ycrnosuii, B 3aBUCMMOCTY OT AaTbl 3aKMOYEHNUS KPEAUTHOro
porosopa. Mpu 3ToM no Kpeautam o4HOro BUAa cHavana byfeTt noralaTbCs 3a40MKEHHOCTb N0 KpeaUTHOMY JOroBopy, 3akroveHHoMy Gonee
paHHen gatoi. B cnyyae ecnu AaTbl 3aKkmioYeHWs KpeauTHbIX OOroBOPOB COBMajaloT, Bblbop kpeawuTa, morallaeMoro B MepBYlO oyepenp,
ocyulectBnseTcs baHkom.

|_|pl/l Hann4umm 'y KnneHta B BaHke HeCKOnbKux KpeauTtoB OogHOro Bupaa, He4OCTaTO4YHOCTU OEeHEeXHbIX CpeacTB Ha Cuete KnueHta gnsa wmx
UCMNOJNTHEHUA, HO YKa3aHua KnueHtom, kakoe u3 o06s13aTenbCTB OOJKHO ObITb MoralleHo nepeoo4yepenHo, noraweHne 3adoJNKeHHOCTU
ocyLllecTBndaeTcAa B ovYepenHoCTH, yCTaHOBJ’IeHHOIZ B er,EMTHOM D,OI'OBOpe (,Elﬂﬂ nOTpe6I/ITeJ'IbCKI/IX KpeauToB o4epenHOCTb yCTaHOBJieHa B n.

53 He npumensieTcs k KpeautHomy [loroBopy, no KoTopoMy BbinyLieHa KpeauTHas kapTa.
CTOpOHbI LOFrOBOPUNUCH O TOM, YTO NPY Hanu4uK y KnveHTta 3afoMmKeHHOCTM MO HECKONbKUM KpeaAMTHbIM JoroBopam, Bkiodas KpeauTHelid [JoroBop, Mo KOTOpoMy
BbinyLeHa KpeaguTHas kapTa, 3a0IKEHHOCTb M0 ykazaHHoMYy KpeautHomy [loroBopy He NpyHUMaeTCsl BO BHUMaHWE Npuy noraleHun 3af0mKeHHOCTM No

onu1caHHbIM NpaBKiam onNpeaeneHnst O4ePEHOCTH, a NorallaeTcs crnocobamm U B 04epeHoCTU, ornpeaerneHHbIMU TakuM KpeautHbim JoroBopom.
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8.3.4.6 O6wwmx Ycnosuit).
3.11. NMopsgok Bbiaaum Beinucku no Cuety

3.11.1. bBbaHk Bbigaet KnueHty Boinucky no CyeTy no ero 3anpocy 3a Tpebyemblii nepros BpEMEHN B COOTBETCTBUM ¢ Tapudamu. Beinvcka no
CyeTy MOXeT NpefocTaBNATLCS:

— B llogpasgenennn baHka;

—  Yepe3 KoHTakTHbIN LeHTp. B aTom cnyyae Beinucka no CueTy nognmcbiBaeTcs aNeKTPOHHOM NOAMUCHI0 COTpyaHMKa baHka. Beinucka no
CyeTy cuuTaeTcss MOANWCAHHOWM SMEKTPOHHOW MOAMMUCLIO COTpyAHMKa BaHka u paBHo3HauHOW Beinucke no CueTy Ha GymakHoOM
HOCcUTene, ecnn oHa oTnpaBneHa C agpeca 3NeKTPOHHOM noyTbl baHka, umeeT wTtamn ¢ HaMMmeHoBaHneM baHka, ykasaHue Ha OO
coTpyaHuka baHka 1 ero nognuck (hakcumunbHoe BOCnpou3BeaeHe noanuciy).

—  Yepe3 Cucremy. B atom cnyyae Beinucka no CueTy noAanvcbiBaeTCs 9NEKTPOHHON NOAMNUCHIO coTpyaHuKa baHka. Beinvucka no Cuety
cuynTaeTcs NoANMCaHHOM 3NEKTPOHHOM NOANUCHI0 COTPYAHMKa BbaHka u paBHo3Ha4Hon Beinncke no Cuety Ha BymakHOM HocuTene, ecnn
oHa cdopmupoBaHa KnveHtom B Cucteme, mmeeT wTtaMmn c HaMMeHoBaHveM baHka, ykasaHume Ha PUO cotpygHuka baHka u ero
noanuchb.

3.12. ﬂopa.qox Ha4vyucrieHua n ynnartbl NpoUeHTOB Ha AieHeXHble cpeacTBa Ha CueTe

3.12.1. HauncneHune npoueHToB Ha AeHexHble cpeacTBa Ha CyeTe M UX ynnaTta OCyLLeCTBASIOTCSA MPU YCOBUM, €CNU NPUMEHUMbIMU
Tapudamm npedyCcMOTpeHbI Takue HauucneHue 1 ynnata npoLeHToB.

B cnydyae, ecnu HauucneHue u ynnata NpPOUEHTOB He npedycMoTpeHbl Tapudamu, To nonoxenusa n.n. 3.12.1-3.12.4 k takum CuyeTam He
NpUMEHSI0TCS.

3.12.2. BaHk HauMcnseT NPoLeHTbl Ha AeHeXHble cpeacTBa Ha CyeTe CO AHS, CreayloLwero 3a AHEM 3a4ucrneHunst cpeacTs Ha CyeT o
OHS1 cnvcanus cpeacTB co CyeTa BKMHOYMTENBHO (AaHHBIV MYHKT He pacnpocTpaHsieTcs Ha [loroBop Bknaga, Ans KOTOporo nopsifok HauymcneHus
1 ynnaTtbl NPOLEHTOB oTpaxeH B Pasgene 4 O6wux Ycnosun).

3.12.3. Mpn HauMcrneHun cymmbl MPOLEHTOB B pacyeT MNPUHMMAIOTCH BEeNWYMHA MPOLIEHTHOM CTaBkM (B MPOLEHTax rofoBbIX), W
akTnyecKoe KONM4ecTBO KaneHgapHbIX HEN, Ha KOTOpoe NpuBeYeHbl AeHexXHble cpeacTsa. MNpy aToM 3a 6a3y 6epeTcst AeNCTBUTENBHOE YMCIO
KaneHgapHbix gHen B rogy (365 nnm 366 aHen cCoOTBETCTBEHHO).

3.12.4. BaHk HauMcnseT NpoueHTbl Ha AeHexXHble cpeacTBa Ha CuyeTe Mo cTaBKe, onpeAeneHHon aencreyowmMmn Tapudamu. Ynnara
NPOLEHTOB MPOU3BOAUTCH E€XEeMECSAYHO NyTEeM 3a4UCIEHUs CyMMbl MPOLIEHTOB Ha yKa3aHHbIM Bbllle CYET, eCnv MHOe He NpeayCcMOTPeHO
Tapudamu (GaHHbIR NYHKT He pacnpocTpaHseTcs Ha [orosop Bknaga, Ans KOTOPOro nopsgok HavyucneHus U ynnatbl NpoLeHTOB OTpaXeH B
Pasgene 4 O6wux Ycnosun).

MpviBeOeHHbIN Bbille NOPSAOK HAYUCNEHUS U YNnaThbl NPOLEHTOB Takke NpuMeHsieTcst k HakonuTenbHbIM cyeTam, CoumanbHbIM cHeTam € y4eTom
0COBEHHOCTEN, YCTaHOBIEHHbIX MPUMEHUMBIMU K HUM Tapudamu.

3.13. Mopsapok oTKpbITMA HakonuTenbHbIX c4eToB, BIOMKETHbLIX CYeTOB

3.13.1. KnueHTy MoryT oTkpbiBaTbcsi HakonuTenbHble cyeTa®®. HakonuTenbHble cyeTa MOTYT OTKPbIBATLCA MNPU NUYHOM oBpalleHun
Knuenta B MNMogpasgenexue baxka, a Takke B nopsgke, npegycMoTpeHHoMm B n. 3.5.4 O6wmx Ycnosui.

BaHk Brnpase U3MeHUTbL BN HakonutenbHoro cyeta Ha /:l,pyroﬁ BuA HakonuTtenbHoro cyeta nnm Ha C4eT C BO3MOXXHOCTbIO BbIMyCKa K HEMY KaprI
B Crnydaax npekpaiwieHns BaHkoMm oOTKpbITUS n/vnn O6CJ'Iy)KI/IBaHI/I9I HakonutenbHoro cyeta, a Takke B UHbIX crny4vasx, yCTaHOBJEHHbIX B Tapudax
no HakonutenbHbIM cyeTam.

3.13.2. B uensax 3auncnenus bBrogkeTHbIXx BbinnaT KnveHTy MoXeT ObiTb OTKPbIT BIOMKETHbIM c4eT, B TOM 4ucne B MNopsiake,
npegycmMoTpeHHoM B n. 3.5.4 O6wmx Ycnosun. Pexnm BrogpkeTHOro cyeta MoOXeT ObiTb M3BMEHEH HA PEXMM TEKYLLEro cyeTa C BO3MOXHOCTBIO
Bbinycka kK Hemy KapT MnatexHbix Cuctem Visa International/MasterCard International®® n HaoGopoT, ans yero KnueHty Heobxoanmo obpatutses
B MNoapasgeneHne baHka c NMCbMEHHBLIM 3asiBNEeHNneM Mnn nogath 3asBrieHne Yyepes KoHTaKTHbIM LeHTp. [aHHble NonoXeHUs He orpaHnymnsaioT
npaBo KnneHTta Ha nonyyeHue BoxeTHbIX BbiNAaT Ha TEKYLLUMI CYET C N0OLIM peXMmMomMm, npu ycnosun cobnogeHus Tpebosanuii n. 1.19 Obwmx
Ycnosui.

3.13.3. Mpu noctynneHnn KnueHTy BrogxeTHol BbINNaThiP® Ha CuyeT, kK KOoTopoMy BbinyuwieHa KapTa lMnaTexHoi Cuctembl Mastercard
International/Visa International, KnneHT nopy4aeT BaHky:

- npu Hannumm y KnueHTta biog)XeTHOro cyeta — 3a4McnuTb NOCTYNUBLLYI0 BrogxeTHyto BbinnaTy Ha 9TOT BIomKeTHLI cYeT;

- npuotcytctBun y KnneHTa BrogkeTHOro cyeta — OTKpbITb eMy BogXXeTHbIN CHET U 3a4MCNUTL Ha HEro NOCTyNuBLLYIO BrogxeTHyto BbinnaTy.

O6 ncnonHeHuMn ykaszaHHOro nopyyeHus baHk nHdopmupyet KnueHta nytem HanpaeneHus emy yBegomrenus B oopme CMC-cooOuieHuns Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnueHta.

3.14. Nopspok oTkpbIiTUA CoumanbLHOro cyeta

3.14.1. OcHoBaHveM OTKpbITMS CoumanbHOro cuyeTa ABMSETCS 3aknmodeHne mexay BbaHkom n KnveHntom [oroBopa CouwmarnbHoro cuyeta,
3aKMYaeMOro Ha OCHOBaHUM 3asiBrieHUs Ha odpopmneHune CoumanbHoro cuyeta, nogaHHoro KnmeHtom nocpeacteoMm EfuHoro noptana, Ha
yCrnoBusix, ykadaHHbIX B Tapudax no CoumanbHOMy cUeTy.

BaHk paccmaTtpuBaeT 3asBneHne Ha odopmreHne CoumanbHoro cyeta He nosaHee 1 (OgHoro) paboyero AHs, cregyoLwero 3a AHEM NosyyYeHus
3asBneHns. B cnyyae npuHsaTust baHkom pelueHns o6 ncnonHeHun 3aseneHnst baxk B Tedenne 1 (OgHoro) paboyero AHs, cnefytoLlero 3a gHeM
nonyyeHust 3asBneHus HanpaenseT KnueHTy nocpeacteom EauHoro noptana Hdoroop CoumanbHOro cyeta, noanucaHHbii co CTOpoHbl BaHka
AnekTpoHHoM nognuckio baHka.

Ooroeop CoumanbHOro cyeTa JomkeH ObiTb nognucaH KnneHtom OneKkTpOHHON NOAMMCHI0 B CPOK, He npeBbiwatowmii 1 (OgHoro) kaneHgapHoro
OHS C MOMEHTa ero pasMelleHus B NnYHoM kabuHeTe KnueHta Ha EgmHom noptane. Jorosop CoumanbHOro cyeta cHMTaeTcs 3akmioYeHHbIM C
MOMeHTa ero nognucanms KnmeHtom SnekTpoHHOW NOANUCHI0 B IMYHOM KabuHeTe KnveHTta Ha EguHom nopTane.

3.14.2. bBaHk nvmeet npaBo OTKasaTb KJ'IVIeHTy B OTKPbITUN CoumanbHoro cyeta, ecnu KnueHT He CoOoTBETCTBYET TpeGOBaHMﬂM, YCTaHOBJ1IEHHbIM
TapMCbaMM no Coumaanomy Cc4yeTy B COOTBETCTBMM C 3akoHOOATENbCTBOM P®, a Takke B WHbIX cny4yasax, yCTaHOBIEHHbIX ,D,eIZCTBleLLlI/IM
3aKoHO4AaTesNIbCTBOM, KOraa BO3MOXHOCTb OTKPbITUA CuyeTa orpaHu4yeHa.

3.14.3. KJ'II/IeHTy B paMKax 3aKIlo4YeHHOro cC BaHkom ,El,oroaopa Cou,maanoro cyeTa MOXeT OblTb OTKPbIT TOJIbKO OAWH COLWIaJ'IbeIVI cyeT C

54 HakonuTenbHbIN CYeT He MOXKET BbITb MCMOMb30BaH AN 3a4nUCrieHns 3apaboTHo nnaTel B pamkax CornatueHus.
55 [pUMEHMMO B OTHOLLIEHUM OTAESbHbIX BUaoB KapT.

56 MonoxeHus 4aHHOrO MyHKTa NPUMEHSIIOTCA C MOMEHTa TEXHUYECKOW peanu3aumi.
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BO3MOXHOCTbIO BbiMycka k Hemy KapTbl « MUP». KnueHT He Bnpase MeTb GosbLie 0AHOT0 CoLmMansHOro 6aHKkoBCKOro cyeTa®’.

3.14.4. KnueHT BnpaBe B TeyeHne gencteus [Jorosopa CoumnanbHoro cueta obpatutbcs B baHk B nopsigke, ycraHoBrneHHoM B Pasaene 6 O6Lwmx
Ycnosui, ans seinycka Kaptel «MAP».

3.14.5. B cnyyae, ecnu no ucTeyeHWM OQHOrO KareHgapHoOro roga ¢ MomeHTa 3akmouveHus [orosopa CouwmanbHoro cyeta KnueHt
nepecraet COOTBETCTBOBaTb TpeboBaHWsIM, YcCTaHOBMNEeHHbIM Tapudamu no CoumansHomy cuyeTy, CoumanbHbli cyeT nepectaeT ObiTb
coumanbHbiM 6aHkoBckMM cyeToM, KnneHT nepeBoantca baHkom Ha obcnyxvBaHvue no ctaHgapTHeiM Tapudam. YBegomnenne o6 nsmeHeHum
ycnosuin obcnyxxveaHus Hanpasnsetca KnueHTy ogHuM n3 cnocoboB, ycTaHOBMEHHbIX B M. 2.14.1 O6wwux Ycnosun, He nosgHee yem 3a 30
(TpPMauaTh) KaneHgapHbIX AHEN 40 MOMEHTa UX U3MEHEHWS.

3.14.6. B cny4yae, ecnu B BaHke umeeTcs kapToyka ¢ obpa3suamu nognucen n oTtTucka nevaTv KnmeHTa, To npu ucnonHeHnn PacnopsikeHnii
Ha BymaxkHoMm HocuTene o nepeBoge ¢ CoumanbHOro cyeTa AeHeXHbIX CPeACTB UCNOMb3yeTCst aTa KapToyka.

3.15. Nopspok pactopxeHus [loroBopa 6aHKOBCKOro cyeta, floroBopa CoumnanbHoro cyeTta. 3akpbiTue CyetoB

3.15.1. [Joroop 6aHkoBckoro cyeTa, [lorosop CoumansHoro cyeta no nHnumaTuee KnveHta mMoryT 6biTb pacTOpPrHyThl H2 OCHOBaHUN 3asBReHWs
KnueHTta nubo ero [JoBepeHHOro nuua, a Takke Ha OCHOBaHUWM nopy4deHun KnueHTa o pacTopXeHwuu, ykadaHHbix B n.n. 3.15.9-3.15.10 O6wmx
Ycnosusx.

3.15.2. 3asBneHve Ha 3akpbiTve CueTa nogaetca no dopme baHka npu nuuHom obpaweHum KnveHnta nubo ero [JoBepeHHoro nuua B
Mogpaspenexune baHka, B KOHTakTHbIN LeHTp, nubo B Cucteme.

3.15.3. bBaHk 3akpbiBaeT CYeT B CPOKM, yKa3aHHbIE B 3asiBNeHun Ha 3akpbiTue CueTa (npu obpalleHvu B nogpasgeneHne baxka), unm o3ByyYeHHble
CcoTpyaHuKoM KoHTakTHOro ueHtpa (npv obpaieHnn B KOHTaKTHbIN LEHTP), UNKN yKa3aHHble Ha 3KpaHHbIX dopmax B Cucteme PanddanseH
OnnawnH (npu 3akpbiTn Cueta B Cucteme PanddariseH OHnanH).

3.15.4. Mpwn otcyTtctBumM MNogpasneneHns baHka B ropoge, B KOTOPOM Obin 3akntoveH [JoroBop 6aHKOBCKOro cyeta (B TOM 4ucne B CBA3W C
NpoBOANMBIMW MepOoNpUATUAMK Mo onTummsaumun [NoppasgeneHnn badka), KnueHT Bnpase HanpaewTb BaHKy 3asBneHne Ha pacTopxeHue
Horosopa 6aHkoBcKoro cyeta (3akpbiTve Cyeta) cnocobom, cornacoBaHHbIM ¢ BaHkOM, Mpu 3TOM Npu Nogaye 3asBneHns B oTHoweHnn CyeTta, K
KOoTOpoMy BbinyLeHa KapTta Ha maTtepuansHoM HocuTene, KapTa (npu Hanuumu) He noanexuT Bo3spary B baHk.

3.15.5. pwu oTcyTcTBMM B TedeHue 2 (OByx) neT ageHexHbIx cpeacts Ha Cuete KnveHTta n Onepauumit no atomy Cuety BaHk BnpaBe oTka3aTbes
OT ucnonHexus [loroBopa GaHKoBCKOro cyeta, npeaynpeaus o6 atom Knuenta nytem Hanpaenenuss CMC-coobuienus/ lMyw-yBegoMmnenns Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnueHta nubo nytem HanpaBneHWs MUCbMEHHOro yBedOMIeHWs Mo agpecy AoCTaBku 6aHKOBCKON
KOppecnoHgeHuMM unn agpecy perucTpaumMm unuv appecy (akTU4eckoro MeCTOHaxoXAeHWs W/unu agpecy SMeKTPOHHOW  MOouThl,
npegoctasneHHomy KnneHtom B BaHk. Ecnu B TeueHne 2 ([1Byx) mecsLueB ¢ MOMeHTa HanpaeneHusi baHkom yBegomnenus Ha Cuet KnuenTa He
NOCTYNWUMN AEHEXHble CPeacTBa, Yka3aHHbIN [JoroBop 6aHKOBCKOro cHeTa CYMTaeTCs pacToprHyThIM.

3.15.6. B pononHeHune K ycTaHoBneHHbIM fenctsosasumm Ao 01.06.2018 3akoHopgaTensctBoM Poccuiickon defepaumn criydasm n ycrioBusim
[Ons pacTOPXeHWUst UK oTkasa OT UCNonHeHns [JoroBopa 6aHKOBCKOro cyeTa, 3akntoveHHoro 4o 01.06.2018 1 K KOTOPOMY NPUMEHSAETCH yKa3aHHoe
3aKkoHogaTenbCcTBo, Mpu otcytcteum Onepaumi no Bcem Cuetam KnveHta B BbaHke B TeyeHue 1 roga baHk Bnpaee HanpaBuTb KnveHTy
npeanoXeHne pacToprHyTb ykasaHHbIn [JoroBop 6aHKoBcKoro cyeta. [na paccmaTpyMBaeMoro criydasi BO BHUMaHue He NpUHUMaloTca onepauum
no cnucaHuio baHkom B ycTaHOBNEHHOM MOpsiAKe nnaTtexen B nonb3y baHka, npuuntatolerocs emy BosHarpakaeHus, Wwrpadgos, NeHen 1 UHbIX
noaobHbIx nnatexen. MNpu HenonyyeHnn baHkom oTBeTa KnueHTa B TeueHue 2 ([1Byx) MecsiLeB C MOMEHTa HanpaBneHnsl NpeasioxeHus, cornacue
KnueHTa cumTtaetca nonyyeHHbIM BaHkom u Takoi [JoroBop 6aHKOBCKOro cyeTa CYMTaeTcs pacToOprHyThiM No cornawennto CTOpoH.

3.15.7. KnueHT BnpaBe nony4nTb AeHexHble cpeactBa co Cyerta B pa3mepe [ocTynHoro 6anaHca, 3akpbitomy B nopsgke n. 3.15.5 O6wmx
Ycnosui, B TeveHne 3 (Tpex) net ¢ MoMeHTa pactopkeHus [loroBopa 6aHKOBCKOro cyeTta.

3.15.8. B cny4ae pactopxxeHus [JoroBopa 6aHkoBckoro cyeTa, [JoroBopa CoumanbHoro cyeta no 3asasnexuto KnueHta, baHk He no3gHee 7 (Cemu)
KaneHdapHbIX AHeW nocne nornyyYeHns COOTBETCTBYIOLLErO MUCbMEHHOro 3asBneHus KnveHta nepeBoaWT AeHEeXHble CpeacTBa B pasmepe
OocTtynHoro 6anaHca Ha cyeT, ykaszaHHbI KnneHTom, 3a BbIYETOM MPUYMTAIOLLMXCA CYMM KOMUCCUOHHOTO BO3HarpaxaeHus (cornacHo Tapudam),
UV BbIJAET AeHeXHble cpeacTBa KnueHTy HanuvHbiMK Yepes kaccy baHka, ecnv otaenbHbIMU NonoXeHusiMu OBLLMX Y CNOBWIA U AENCTBYHOLLUM
3aKOHOAATENLCTBOM HE YCTaHOBMEHO UHOE.

3.15.9.  KnueHT®® nopy4aeT BaHKy Npy HanmM4mMm TeXHUYECKon BO3MOXHOCTY BaHka, Npy 0TCYyTCTBUM AeHeXHbIX cpeacTs Ha CueTe (-ax):

a) 3aKpbITb Takon (-ne) CyeT (-a), ecnm c MOMeHTa coBepLueHus nocnegHe Onepaumn no Cuety (-am)>® npowno 5 (MATb) kKaneHAapHbIX NeT 1
Oonee,

6) B cnyyae 3akpbiTna xoTa 6bl ogHoro CyeTa no NpMBEAEHHOMY B M. @) OCHOBAHMWIO — OAHOBPEMEHHO 3aKpbITh UHbIE ero CyeTta (Npy HanmM4um),
€CINV Ha HUX Takke OTCYTCTBYIOT AEHEXHbIe CPeAcTBa U C MOMEHTa UX OTKPbITUS NpoLuno 6onee 1 (OgHoro) roga, B Te4EHWe KOTOPOro He 6bino
Onepauwit no Cuety®.

B) NpW OTCYTCTBMM UHbIX OTKPbITbIX CyeToB KnveHTa B BaHke nocne 3akpbiTnsa CYeTOB B COOTBETCTBUM C NM. @), 0) HacTosLWwero nopyyeHus -
pacToprHyTb [JoroBop 6aHKOBCKOro cyeTa.

HacTosiee nopyyeHue NoANexnT UCNOMHEHWO Npu oTcyTCTBUM Y KnneHTa:
—  VHbIX NpoAyKToB 1 ycnyr baHka/TpeTbnx nuu, npeanaraeMbix BaHkom B kadecTBe areHTa;
—  HeucnoslHeHHbIX nepen baHkom 0653aTenbCTB (3a40MKEHHOCTH).

PacTtopxxeHue [oroBopa 6GaHKOBCKOro cyeTa (ecnv NpuUMeEHUMO) M 3akpbiTue CyeTa B TakOM Crydae OCyLlecTBRsioTcs 6e3 npeaocTaBneHus
KnueHTom gononHuTenbHbIX 3asBneHnin n 6e3 ysegomneruns KnvneHta baHkom o 3akpbiTum CyeTta/pactopxeHun [JoroBopa 6aHKOBCKOro cyeTa.

3.15.10. KnueHT, KOTOpbIN MOMEHSN BarnoTHOE PE3UAEHTCTBO UM OTKpbIN B BaHke HOBbI CYeT, COOTBETCTBYIOLMIA €0 TEKYLLUEMY BanOTHOMY
pe3naeHTCTBY, Nopy4yaeT baHky:

- 3aKpbITb MMetowmmncs (-necst) Cuet(-a), He COOTBETCTBYIOLLMI (-Ue) TeKyLLeMy BantoTHOMY pe3unaeHTcTBy KnueHTa, npy ycnosum OTCyTCTBUS Ha

57 Bo BCEX KpeauTHbIX OpraHu3auusix, B KOTOPbIX B COOTBETCTBUM C MOSIOXEHVSIMM OENCTBYIOWErO 3aKoHoaaTenscTea KnueHT BhnpaBe OTKPbITb COouManbHbIN
6aHKOBCKMI cYeT.

58 3a nckroueHrem KnneHTos (npu Hanuumm xoTs 6bl 04HOO U3 NMPUBEAEHHBIX MPU3HAKOB):

- kaTeropuu Private Banking (nepcoHanbHoe 6aHKkoBCkoe 06CnyKuBaHue);

- B OTHOLLEHWUM KOTOpbIX BBeeHa npoueaypa 6aHKpoTCTBa;

- ocyLecTensABLMX BXod B Cuctemy Panddansen OHnaiiH He 6onee 1 (ogHoro) roga Hasag;

- OTKpbIBLWKX CyeT u (Mnn) BeinycTuBLLMX KapTy He BGonee 1 (ogHoro) roga Hasag.

5 Nna paccmaTpuBaemoro criyyasi BO BHUMaHvWe He MPUHUMAOTCS onepauuu Mo cnvucaHuio BaHkom B ycTaHOBMEHHOM mopsiake nnaTtexen B nonb3y bawka:
npuynUTaIoOLWErocs eMmy Bo3HarpaxaeHus (komuccui), Wrpados, NeHeln 1 MHbIX NOAOOHBIX NnaTexen, a Takke NpUxoaHbIe onepauum no 3avmcnexHuno KnneHty cymm

npuynTaroLLMXCH NPOLIEHTOB.
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HEM [EeHEXHbIX CPeacTB,

- PV HANUYMKU OEHEXHbIX CPEACTB Ha 3aKpbiBAEMOM (-biX) B COOTBETCTBUU C HACTOSILLUM NopyyeHnem CyeTe (-ax), OCyLLEeCTBUTbL Nepes 3aKpbiTeM
CuyeTa ux nepesBof B pasmepe [OOCTYNHOro octatka Ha uMHon Cuet KrnveHTa no Bbibopy bBaHka, COOTBETCTBYHOLMIA TEKYLLEMY BaniOTHOMY
pe3ngeHTcTBY KnnenTa.

3aKprTVIe CueTta B Takom cny4yae ocyllecTBndeTcd be3 npenocrtasiieHNA KnueHTom gononHMTenbHbIX 3asBneHni n 6es yBeaoOMIneHna Knuexta
BaHkom o ero 3aKpbITUN.

3.15.11. Hacrtoswmm CTOpOHbI 4OrOBOPUNOCH, YTO NpU NocTtynneHn B baHk nigopmauum o cmeptu KnneHta n npu otcytcTBumM Ha Cyete (-ax)
KnneHTa geHexHbIx cpeacTts, [loroBop 6aHKOBCKOrO cyeTa cYMTaeTcs pacToprHyTbiM, CuUeT (-a) NoAnexuT 3akpbITUIo.

3.15.12. PacTtopxeHnue [orosopa GaHkoBckoro cyeta, [JoroBopa CoumanbHoro cyeta BredeT 3akpbiTue Cyeta KnveHTta. [Nocne pactopxeHus
[Jorosopa 6aHkoBckoro cyeta, foroBopa CoumanbHoro cyeTa baHk npekpalaeT npuvHMMmaTh oT KnveHTa PacnopspkeHus K MCMOMHeHuio, a
nocTynatoLLme Ha 3akpbiThii CYeT CyMMbl BO3BPaLLaOTCA B 6aHK nnaTenbLymka.

4. PasmeweHue 1 Bo3Bpart Bknaga

4.1. KnueHT nmeeT npaBo OTKPbITb B baHke HeorpaHuyeHHoe konnyecTso Bknagos, ecrnv nHoe He npegycmoTpeHo Tapudamu.
4.2. [loroBop Bknaja 3aknto4aeTcs:

— nyTem noanucanusa B NogpasgeneHun baHka Jorosopa Bknaga KnueHtom v BaHkoM B Buae ABYCTOPOHHEro AOKyMeHTa (MpMMEeHWMO AN
HorosopoB Bknapga, 3akntodeHHbix Ao «04» aekabpsa 2019 roga, a Takke Ans otaenbHbiX BUaoB [oroBopoB Bknaga, npeaHa3HayeHHbIX Ans
KnueHToB kateropum Private Banking;

— nyteMm nognucaHusa (nogaum) KnueHTOM 3asBneHuWst Ha oTkpbiTue Bknaga u akuenta BaHkoM gaHHOro 3asBneHus nyteM WCMNOSNTHEHMWS
PacnopsikeHna KnueHTa o nepeuncneHum cymmbl Bknapga co Cueta KnueHnta Ha Cuyet Bknaga, nocne uero [oroBop Bknaga cuutaetcs
3aKIMHYEHHBIM Ha YCoBUSIX, Yka3aHHbIx B O6LWmx Ycnosusx, Tapudax 1 3asiBneHnumn Ha oTKpbiTue Bknaga (npyMeHMMo npu 3akntodeHnm [Jorosopa
Bknaga B MNogpasgenernnn banka ¢ «04» pekabps 2019 roga, ona otaenbHbix BMaoB [JoroBopoB Bknaga, npegHasHayveHHbIX Ana KnveHtos
kaTeropuu Private Banking, a Takxe B ycTaHOBNeHHbIX BaHkoM cnyyasix yepes Cuctemy PanddpanseH OHnanH, He3aBUCUMO OT AaTbl 3aKMHOYEHUS
[oroBopa).

4.3. MepeuncneHne geHexHbIx cpeacTB co Cueta Bknaga MOXeT OCyLLECTBNSATBCA Ha OCHOBaHWM 3asBrieHust KnueHTta, a PacnopsikeHus,
HeobxoaMMble Anst NPOBeAEHUS onepauun, - COCTaBNATLCS U NoanucbiBaTbes baHkoMm.

4.4. Mpwu 3akntoveHun JorosopoB Bknaga cbeperatensHas kHkka KnneHTty He BbligaeTcs.

4.5.  Ycnoeusa npoBedeHust onepauun no Cuyety Bknaga onpepensiotca OeWCTBYHOWMM 3akoHogatenbctBom P®, Obwwumn Ycnosusimu,
[Horosopom Bknaga n Tapudamu.

4.6. Bce onepaumun no Bknagy (B T.4. oTkpbiTe Bknaga, nononHenne Bknaga, npognenve Bknaga, NonHbIv U YacTU4YHbIN BO3BpaT Bknaaa)
OCYLLECTBISOTCA COOTBETCTBEHHO NyTEM Be3HaNMYHOro NepeyvmcreHmns AeHexHbIX cpeacTs Ha CyeT Bknaga c tekyuwero cueta KnueHTa B BaHke
1 NyTem nepeuncrneHns geHexHbIx cpeacTts co Cueta Bknaga Ha Tekywmn cyet KnueHta B BaHke. Moa Tekywmum cHeToM B Liensx 4aHHOro pasgena
O6wmx Ycnosu NOHMMAaETCA TEKYLLUMIA cHeT, OTKpbIThI KnneHTy B BaHke B BantoTe Bknaga, ¢ kotoporo KnveHT ocyLecTBnseT nepesos CyMMbl
Bknaga Ha Cuet Bknaga npw 3aknodeHumn [Jorosopa Bknaga/nononHeHnn Bknaga®®, Ha koTopbiin BaHKOM BbINMaumMBaloTCsa NPOLEHThI B TeYeHNe
cpoka Bknapa (ecnu ato npegycmoTpeHo ycrioBusimu [oroBopa Bknaga) u nepeuvcrnisiiotcss cymMma Bknaga v HauncneHHble NpOLEHTbl Mpuy
Bo3BpaTte Bknaga. Bo3epat cymmbl Bknaga u Bbinnata HauucneHHbIX NpoueHToB no Bkrnagy no ocHoBaHWSIM, NpedyCMOTPEHHbIM HaCTOSILLMM
pasgenom O6wmx Ycnosui, ocywectensaeTtca Ha CyeT Tuna C B cnyyasx u nopsake, yCTaHOBMEHHbIX AeNCTBYIOWMM 3aKOHO4ATENbCTBOM.

4.7. 3asiBneHue Ha oTkpbiTUe Bknaga moxeT ObiTb NnogaHo KnveHtom B Cucteme PanddariseH OHnamH.

Buabl Bknagos, koTopble BO3MOXHO odopmuTb B Cucteme PanidpdanseH OHnaiiH, onpegenstoTcs baHkom n goBoaaTcs Ao ceBefeHnst KnmeHTos
nyTem pasmeLleHusi cooTBeTCTBYyloLen nHdopmMauun Ha Cante badka/B Cucteme PaniddpanseH OnnanH mnu npu obpaweHun KnveHta B
KOHTaKTHbIV LEHTP.

4.8. BHeceHve aeHexHbIX cpeAcTs Bo Bknaa npomssogutcsa KnveHtom B AeHb nogayn um B MogpasaenerHne baHka 3asBneHns Ha OTKpbITUe
Bknaga no ¢opme, yctaHoBneHHon baHkom (noanucanusa v Jorosopa Bknaga) (aanee — 3aasnenue). MNMpu odopmneHun 3assneHnst B Cucteme
Paiidpparizen OHnaiiH BHeceHne AeHEXHbIX cpeacTs B Bknag npoussoauntcs KnneHtom He no3gHee Pabouero aHs, cneayowero 3a AHEM nogayun
3asaBneHus B baHk. B cnyyae HenocTynneHns aeHexHbIx cpeacTs Ha CyeT Bknaaa B yka3aHHbIV cpok [loroBop Bknaga cuntaeTca He3akmnoYeHHbIM.

4.9. TeueHve cpoka Bknaga HauMHaeTCcsl CO OHsI, Criedylowlero 3a AHEM MOCTynneHns Bo Bknag cymmbl AeHEXHbIX CPeAcTB B pasmMepe,
ykasaHHom B [loroBope Bknaga.

4.10. Ycnosusimu cooTBeTCcTByloWero Bknaga moxeT ObiTb ycTaHoBneHa MakcumanbHas u MuHumaneHas cymma Bknapa, a Takke
npeaycMoTpeHbl BO3MOXHOCTb YacTM4HOro BosspaTa Bknaga 6e3 npekpallenus gencteus [lorosopa Bknaga (oo HecHwxkaemoro octatka) u
BO3MOXHOCTb €ro MOMOSHEHWS.

4.11. Ecnu ycnoeusMuM coOTBeTCTBytlowlero Bknaga ycTaHoBneHa BO3MOXHOCTb €ro MOMOSHEHUS, TO YBenuyeHue cymmbl Bknaga
ocyllecTBnsieTcs nyTem nogayv KnvmeHToM 3asiBnieHWs Ha nonofiHeHWe Bknaga B nopsigke, npegycMoTpeHHoM B n. 4.17 O6wumx Ycnosui.
YkasaHHoe 3asiBrieHne coaepxuT B cebe B T.4. PacnopspkeHne KnveHta Ha nepeBo CyMMbl OMOSTHUTENBHOMO B3HOCA C TekyLlero cyeta KnmeHTa
Ha CyeT Bknaga. NononHeHve Bknaga BOo3MOXHO He paHee Pabouero gHs, criegyrollero 3a gHem 3aknoveHus [Jorosopa Bknapa/npoanexus
Bknaga, ecnu nHoe He npegycmoTtpeHo Tapudamu.

4.12. Ecnu ycnosusiMmn COOTBETCTBYHOLLEro Bknaga npegycMoTpeHa BO3MOXHOCTb YacTUYHOro Bo3Bpata Bknaga oo HecHukaemoro octatka 6e3
npekpawleHua gernctema [Jorosopa Bknaga, To Takon YacTUYHbLIN BO3BPAT OCyLlecTBNsieTca nyTem nogayuvm KnmeHTom 3asBneHns Ha YacTUYHbIN
BO3BpaT Bknaga B nopsiake, npeaycMoTpeHHoM M. 4.17 O6Lwmx YcnoBuii. YkazaHHOe 3asiBNeHne CoaepxuT B cebe B T.4. PacnopsikeHne KnveHta
Ha NepeBoA AeHEXHbIX cpeacTB co CyeTa Bknaga Ha Tekywwmin cueT Knuenta. YacTuyHbii Bo3BpaTt Bknaga 6e3 npekpatileHus aencteus Jorosopa
Bknaga BO3MOXHO He paHee Pabouero AHs, crnegylouwero 3a gHeM 3aknioudeHus [oroBopa Bknaga/mpoaneHus Bknaga, ecnu vHoe He
npegycmoTpeHo Tapudamu.

4.12.1. Hacrosawmm KnueHT nopyyaet BaHky 6e3 nony4eHUs AOMONHUTENLHOMO cornacust KnueHTa B nopsigke, YCTaHOBIEHHOM AENCTBYIOWMM
3akoHogdatenscteom P®, crnucbiBaTb co Cueta Bkrnaga [fOeHexHble cpedcTea BO  MCMOfiHeHWe TpeGoBaHWA  roCyAapCTBEHHbIX
opraHoB/B3bicKaTenemn, B TOM Y1cre AOKYMEHTOB 06 obpalleHny B3bICKaHUA Ha OeHEeXHble CpeacTBa, npy npeabsasneHun nx baHk B crnydyasx,

80 MononHeHne Bknaga B Cucteme PaiicpdpaiizeH OHnaiH MOXeT OCyLLECTBIATLCS C NHGOro TeKyLLero cyeTa, oTkpbiToro KnveHTy B baHke B Bantote Bknaaa, B Tom
yncne, ¢ HakonutenbHOro cyeta, a Takke ¢ Nboro TekyLero cyeTa [JloBepeHHOro nuua npy Hanu4um y Hero NofIHoMouui oT KnueHTa Ha ocylecTsneHne onepaumn

nononHeHunst Bknaaa.
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yCTaHOBIEHHbIX AeiCTBYIOLLMM 3aKOHOAATENLCTBOM PO.

CTOpPOHbI NMPULLMW K COrnaLleHunto, YTo ecrnn B TedeHue cpoka aelcteus [Jorosopa Bknaaa B ykasaHHbIX Bbille crydasix B baHk 6yayT npeabsiBrneHb
[OKYMEHTbI 06 06palleHnn B3biCkaHUsi Ha AeHEeXHble CPeacTBa, TO MpY OCYLLECTBNEeHUN cnucaHuii co CueTta Bknapga:

— [oroBop Bknaga He npekpaliaeT cBoe AeicTBue nocrie o6palleHns B3biCKaHUsl Ha AeHeXHble CpeacTBa BnioTb 40 MyUHMManbsHOM CyMMbl
Bknapa/HecHuxaemoro octaTka;

— ecnu B pesynbTaTe obpalleHusi B3bICKaHWsi Cymma AeHexHbIXx cpeacTB Ha CueTe Bknaga no [orosopy Bknaga cTaHOBMTCH MeHbLUe
MuHumaneHon cymmbl Bknaga/HecHwkaemoro octaTka, To [doroBop Bknaga npekpaliaetr cBoe [OewcTBue, a npoueHTbl no Bknagy
BbinnaynsBatoTcad baHkOM 3a Becb nepuof pasmelleHnss Bknaga ucxoas M3 NPOLEHTHOW CTaBKW, ycTaHoBneHHow BbaHkom B Tapudax,
OENCTBYIOLWMX HA MOMEHT Takoro Bo3BpaTa Bknaga v npumeHumbix ko Bknagy, ans cnyyYaeB OOCPOYHOrO MOSIHOro/4acTUYHOrO BO3BpaTa
Bknapa;

— y baHka He Bo3HMKaeT 0653aHHOCTM MO AONOMHUTENBHOMY YBEAOMIEHNO KnneHTa 0 NoCcTynseHn noMMeHoBaHHbIX TpeboBaHWiA 1 cnncaHnm
cpencTe co Cyeta Bknaga B Lensix X UCMOMHEHUS.

— ana KnneHToB, y KOTOPLIX YCIOBUS YacTUYHOro Bo3spaTa Bknaga (mpw obpalleHun B3bICKaHWsS Ha OEHeXHble CPeacTBa), YCTaHOBMEHHbIE
[orosBopom Bknaga, OTNNYHbI OT yKa3aHHbIX B HacToswem noanyHkre OBwmx Ycnosuw, unm oTCyTCTBYIOT, NMPUMEHSIIOTCA nonoxeHns ObLmx
Ycnosuii, KOTOpblEe MMEIOT NMPEUMYLLECTBEHHYIO CUITY.

4.13. Ecnn ycnosusamu cooTBeTCTBYlOWEro Bknaga npegycMoTpeHa BO3MOXHOCTb npogneHus Bknapga, 1o KnueHT MoxeT BbibpaTb
HeoOXoaMMbIN eMy BapuaHT («C npoaneHnem/6e3 npoaneHus Bknagay) B [JoroBope Bknaga npu ero 3akniodeHun. KnueHt BnpaBe B TeyeHue
cpoka Bknaga, Ho He nosgHee, YeM 3a [ieHb 0 ero UCTeYeHUs, U3MEHUTL paHee BblGpaHHLIN UM BapuaHT NyTemM Nnofayun 3asiBreHus B Nnopsiake,
npegycmMotpeHHoM M. 4.17 O6wmx Ycnosui. MNpuHaTne baHkom oT KnveHTa yka3aHHOMO Bbllle 3asBfieHWS OTMeHsieT npedblayliee ykasaHvie
KnueHTta oTHOCMTENbHO NpoaneHusi/Henpoanexust Bknaga, seipaxkeHHoe B [loroBope Bknaga unu otaensHoM 3asBneHum Knunexra.

4.13.1. Ecnu npu 3akntodeHun Jorosopa Bknaga KnveHTom Bbina BbibpaHa BO3MOXHOCTb NpoanieHvs Bknaga ¢ npuymcnennemM npoueHToB
Ha cymmy nponoHrupyemoro Bknaga, To B nocneaytoLwem npu nogade 3asBneHns Ha npoaneHne KnmeHT MoXeT BbiGpaTh TONbKO AaHHbIM BapuaHT
npogneHus Bknaga Ha HOBbIV CPOK.

Ecnu npu 3akntoyeHnn Joroesopa Bknaga KnneHTom Gbina BeibpaHa BO3MOXHOCTb NpoAaneHns Bknaga ¢ BbINNaTton NPOLEHTOB Ha TEKYLUMIA CHET
KnueHTa, TO B nocneaytoLiem npu nogaye 3asBrneHns Ha NponoHraumio KnmeHT MoxeT BblibpaTh TONbKO AaHHbIA BapyaHT npoanexHus Bknaga Ha
HOBbI CPOK.

Mpoanenve Bknaga Ha HOBbIV CPOK ocyLlecTenseTca baHkom B AaTty, criefytoLlyto 3a AHeM uctedeHus [lorosopa Bknapga.

4.13.2. Mpoanenve Bknaga He MoOXeT ObITb OCYLLECTBNEHO, ECIN:

- Tekywmn cyeT Knnenta B baHke 3akpbIT nM6o

—  Ha Tekywwmi cyeT KnueHTa B baHke (Ha geHexHble cpeacTBa KnueHTa Ha cyeTe) HanoXeH apect Unm uHble orpaHnyeHusi no TpebosaHmio
YNOSTHOMOYEHHbIX rOCY4apCTBEHHbIX OPraHOB B CyMMeE, He MO3BOSAOLLEN OCYLLECTBUTbL NpoasieHne Bknaga (npymeHnumo gnsa cuTyauui, koraa
cymma Bknaga 3a cyeT HanoxeHus apecta (MHbIX OrpaHUYeHnin) Ha AeHexHble cpeacTBa KnveHTta ctaHoBuTCA MeHee MUHUMAanbHOM CyMMbI
Bknaga unn HecHwkaemoro octaTka) nubo

— B baHk npeabsiBneHbl B OTHOLIEHMWM [AeHeXHbIX cpeacTB KnmeHTa Ha Tekywem cuyete/Cuyete Bknaga B cnydvasx, npegycMOTPEHHbIX
3akoHogaTenbcTBoM P®, nokyMmeHTbl 06 06palleHnmn B3bickaHns No TpeboBaHMo YNONMHOMOYEHHbIX rOCY4apCTBEHHbIX OpraHoB/B3bickaTenemn
Ha CymMMy, He MO3BOSISIOLLYI0 OCYLLEeCTBUTbL NpoanexHve Bknaga (NpumeHMMo Ans cuTyauun, koraa cymma Bknaga B pesynbrarte Takoro
06palleHns B3bICKaHNA JEHEXHbIX CPEACTB CTAHOBUTCS MeHee MuHMMansHon cymmbl Bknaga nnu HecHukaemoro octatka).

B aTom cnyyae [Jorosop Bknaga cuntaetcst npekpalleHHbIM.

4.13.3. Ecnu Ha gaTy ncreyeHus cpoka Bknaga:

- OTKpbITUEe BknagoB gaHHoro Buaa BaHkom npekpalleHo (He ocyliecTBrsieTcsl), B TOM YMCiie OTAENbHbIM KaTeropusm KnMeHTam unm B
oTaenbHbIx MNMoapasgeneHusx baHka, roe 6bin 3akntodeH [oroBop Bknaga, B CBA3W C NPOBOAUMbBIMU MEPOMPUATUSIMK MO ONTUMMU3ALMK
Moppaspenenni baHka, nnbo

- oTKpbITMe BaHkom BknagoB gaHHOro Buaa Ha Cpok, ykasaHHbi B [loroBope Bknaga, npekpalieHo, nnbo
- oTKpbITHEe BaHkom BknagoB B BantoTe (04HOW M3 BanoT) No AaHHOMY Buay Bknaga npekpalueHo, nnbo
- cymma Bknaga meHblwe MyHumaneHow cymmbl Bknaga nnu HecHuxkaemoro octaTka, nubo

- cymma Bknapa npesbiliaeT MakcumanbeHyto cymmy Bknapa, nu6o

- Tapudamu gaHHoro Buaa Bknaga He npeaycmoTpeHa BO3MOXHOCTb NpoAieHns cpoka Bknaaa,

TO Mo nctedeHnn cpoka Bknaga baHk BnpaBe He npoanesaTb Bknaa, Bo3spatuTb Bknaa n HauncneHHble NpoueHTbl KNMeHTy Ha ero TeKyLuii cYeT,
B 3TOM cnyyae [loroBop Bknaga cuntaeTcs npekpalleHHbIM C AaTbl Takoro Bo3spara.

B cnyyae HecoBepLueHMs BaHKOM yka3aHHbIX BbilLe AENCTBUMA U NMPU HanNn4YmMm ykasaHust KnmeHta oTHOCUTENBLHO NPOANIEHNS, BbIPAXXEHHOTO B
Dorosope Bknaga nnu otgensHom 3aseneHun KnveHTta, Bknaa cuntaeTcsa npoaneHHbiM B nopsake, onpeaeneHHbix B n. 4.12.1 O6wux Ycnosun.
4.14. TlpoueHTbl Ha cymmy Bknaga HauucnswoTcs baHkoM MCx0o4a M3 KaneHOapHOoro KonuyecTea AHEN B MecsLe U B rogy CO AHS, crieaylowero
3a AHEM MOCTYNneHMa AeHexXHbIX cpeacTB Ha CueT Bknaga, 0o AHA Bo3BpaTa cyMmbl Bknaga KnveHTy BKMHOYMTENBHO, @ €Cnn ee cnvcaHne co
CueTta Bknaga npovsseaeHo No MHbIM OCHOBaHUSAM, 40 AHS CMUCAHWUS BKITHOYUTENBHO.

4.15. B Cny4yae ecnu npeaycMoTpeHHaa ﬂOFOBOpOM Bknaga gata Bbinnatbl NpouUeHTOoB NPUXoanTCA Ha Mec4L, B KOTOPOM HET COOTBETCTBYHOLLEro
4yucna, To BbinsiaTta NpoueHToB Npou3BoanTCA B nocneaHun KaﬂeHD,aprlﬁ AeHb Takoro mecsauda.

4.16. B cnydae ecnu npegycmoTpeHHas [loroBopom Bknaga garta BbinnaThl NPOLEHTOB NPUXOANTCS HA Hepabounii AeHb, TO BbinslaTa NpoLeHTOB
no Bknagy npov3BoanTcs B Gnvkanuunia cnegyowmin 3a HUM Pabounii feHb.

4.17. Ecnu uHon cnocob He yctaHoBreH OOwwmmMu YcnoBusmK, BorneumsbsaBneHve KnveHtTa Ha coBeplueHne Onepauuin no NOMOSIHEHMIO
Bknaga/vyactnyHomy Bo3BpaTty Bknaga 6e3 npekpalleHus pevicteus JoroBopa Bknaga /Bbibopy BapuaHTa «C npoaneHuem/6e3 npoaneHust
Bknaga» MoXeT BblpaxaTbcsi nocpeacTsoM nogayn KnueHtom 3assnerus B MNogpasgenexune baHka (no yctaHosneHHon baHkom cdopme) nnv B
KOHTaKTHbIV LeHTP.

KnueHTbl kaTeropumn Private Banking, a Takke KnueHTbl - gepxartenu [Naketa ycnyr BnpaBe nNpeaocTaBuTb 3asBneHne o npoanexHvs Bknaga
nocpeactsoM CucTtemsl.

4.18. Ecnu ycnosusimu Bknaga npegycMoTpeHa BO3MOXHOCTb 3akntoveHus Knmerntom [JoroBopa Bknaga B nonb3y TPeTbEro nvua, NONoXeHUst
O6wwx Ycnosui npuMmeHstoTes kK TakoMy [Jorosopy Bknaga B 4actu, He npoTuBopevallen nonoxeHvam Jorosopa Bknaga u Tapudos no Hemy.

4.19. KnueHT BnpaBe JOCPOYHO NpekpatuTb aencteune Jorosopa Bknaga:
—  obpaTtuBLINCL C NMMCbMEHHbIM 3asiBneHneM B MNoapasaeneHue baHka;
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- npenocTtaBuB 3adaBlieHWE O NpeKkpalleHnn aencreus ,D,OFOBOpa Bknaga nocpeacTtsom Cuncremsbl.

4.20. Mpu HacnegoBaHuK Npas no Bkrnagy HecKonbkMMKU HacnegHnkamu KnueHta ¢ MomeHTa uctpeboBaHns kem-nnbo 13 HacneaHUKOB CBOEW
ponu Bknaga takum obpasom, 4To cymma Bknaga ctaHoBUTCS MeHbLue HecHwkaemoro octaTtka, [lorosop Bknaga npekpaliaeT cBoe gencteme.

4.21. He no3sgHee yem 3a 5 kaneHgapHbIX OHEW OO0 OaTbl UCTeveHus cpoka aevicteust [Jorosopa Bknaga baHk nHdopmupyet KnnenTta o6
OKOHYaHuK cpoka Bknaga ogHMM 13 cnocoboB, ykadaHHbIX B M. 2.14.1 O6Lwmx YCcnosuii.

5. Mopsaok n cpokn ncnonHeHus Onepauun no Cyetam

5.1.  WHdopmaumio o nnatexHblx pekeuantax KnueHta baHk npegocrasnset Knuenty B niobom MNogpasgenequn baHka, B Cucteme, a Takke
npu obpaweHun KnneHTta B KOHTaKTHbI LEHTP.

5.2. WHdopmauumio o nnatexHblx pekBusmtax bavka KnneHT moxeT nonyyunts B nto6om Mogpasaenennn banka, Ha Cante baHka, a Takke npu
obpalueHnn KnmeHta B KOHTaKTHBIN LEHTP.

5.3. B cnyyae ecnu Bantota nposogumon Onepauum no Cuety otnunyaetcs ot BanoTel CyeTa, cymma Onepauum no CyeTy KOHBEPTUPYETCS B
BantoTy CyeTa no BHyTpeHHeMy Kypcy baHka Ha gaTy 1 Bpemsi npoBeaeHus BaHkom Onepauum no cyeTy, ecnv oTaenbHbIMU NonoXeHnsiMu OBLLM X
Ycnosui n/vnn Tapudamu He yCTaHOBIEHO MHOe. Takom xe KypC MpuMeHsieTcs B crnydvae, korga ans nposegeHus Onepauum no Cuety
HeobxoamMma npegBapuTenbHas KoHBepTauma cyMMbl Onepauum no CYeTy B MHYIO BantoTy, B KOTOPOW ByAeT ocyLlecTBNéH 6e3HannyHbIN NepeBsos,
OEHEeXHbIX CPeACTB.

5.4. Mopsiaok 3auncneHns AeHexHbIX cpeacTs Ha CyeT

5.4.1. Bo u3bexaHue crnyy4yaeB He3a4MCIEHWUS/HECBOEBPEMEHHONO 3a4uCreHus AeHexHbIX cpeacTB Ha CueT KnueHty cnepyet coobuiatb
KOHTpareHTam pekBu3nTbl CueTa, NnpeaocTaBneHHble eMy BaHkom.

5.4.2. BaHK He HeceT OTBETCTBEHHOCTU 3a HECBOEBPEMEHHOE 3a4MCIEHNE AEHEXHbIX CPEACTB Ha CyeT, KOTOpoe NMPOM3OLLMIO MO BUHE APYrux
6aHKOB, y4acTBYIOLMX B NPOBEAEHWU PacyeToB, a Takke 3a pacxofdbl KnveHTa, KOTopble BO3HWKIM BCEACTBUE YKasaHHbIX KnueHToMm n/wvnu
TPETHUM NULIOM NAATEXHbIX PEKBU3UTOB (MHCTPYKLUIA), BKMOYAsS KOMUCCHUU APYTMX GaHKOB (KpeAUTHBIX OpraH13aLuii), y4acTByIOLWMX B NPOBEAEHUM
pacyeToB.

5.4.3. BbaHk 3auMcnsieT noctynatolime Ha CyeT AeHexHble CpeacTBa B AaTy He no3gHee crneaytowero OnepaunoHHOro AHs 3a AHEM MOCTYNNeHUs
B BaHKk COOTBETCTBYIOLLErO PACNOPSIKEHUS, B CMy4Yae eCcrnu pacriopsikeHWe COAEPXKUT MNpaBuUIibHble NMAaTEXHble PEKBU3UTbI U COOTBETCTBYET
OencTBylOWEMyY 3akoHoaaTenscTBy Poccuiickon Penepaumm, 3a UCKMIOYEHMEM CyYaeB, yCTaHOBMNEHHbIX OBLWMMM Ycnosusimu.

5.4.4. 3auucneHue aeHexHbIX cpeacTs Ha CUeT Npy coBepLUEHUN NnaTexa no 6aHKOBCKUM PEKBU3MTaM OCYLLECTBISIETCS COrnacHoO criegytoLiemy
nopsiaky.
[eHexHble cpeacTBa B pPOCCUMACKUX pyonsix, nocTynueluMe B nonb3dy KnveHTta (B TOM 4McCrie B COCTaBe PacriopsPKeHUA Ha obLLylo Cymmy C
peecTtpom), 3auucnsTcs baHkom Ha CueT He nosgHee cregytowero OnepauMoHHOro AHA nocne nonyyvyeHuss baHkom COOTBETCTBYHOLLETO
pacnopskeHus nNpy COBNIAEHUN HUXKENePeYNCneHHbIX YCIOBUIA:
a) uMMmeeT MecTo rnonHoe cooTBeTcTBMEe HOMepa Cueta Knuenta n MO KnueHta (ecnm MHOE He BbITEKaeT U3 HaLMOHaNbHOro obbivas),
yKa3aHHbIX B pacropsbkeHUn, AaHHbIM, KOTOPbIMK pacnonaraeT baHk. MNpu uckaxeHuy nnu gonyctumom HecootseTcTBum ®NO KnueHTa
Kak nony4atens B pacnopsikeHun baHkom nposepsieTca cooTBeTcTBME HoMepa CyeTa n IHH KnuenTa, a Takke aatbl poxaeHns KnveHta;
6) ecnu pekBnanTbl KnueHTa, yKkasaHHble B pacnopsKeHnW, He COOTBETCTBYIOT AaHHbIM pekBu3nToB KnneHTa B baHke, BaHk Bnpase:
—  BepHyTb 3TW [eHexHble cpeactBa OaHky nnartenblumka He nosgHee OnepauVoOHHOro AHS, criedytowero 3a gHem WX MOCTYNfeHns Ha
KOPPECNOHAEHTCKMI cyeT baHka;
—  Ha CBOe yCMOTpeHue, HO He no3gHee OnepaumoHHOrO OHSA, Crieaylowero 3a AHeM NOCTYNIIEHNS PacropshKeHUs, HanpaBuTb 3anpoc GaHKy
nnaTenbLyuka ¢ Npocbboin yTouHWUTL AeTanu nepesoaa (Homep Cueta Knnenta n MO Knnenta, a Tavke WHH Knuenta n gaty poxaeHust
KnueHTa).

5.4.5. 3auncrneHue AeHexHbIX cpeacTB Ha CUeT Npu coBeplueHun nnaTtexa no MaeHtudukaTopy, a UMEHHO - No HoMepy MoBuIbHOro TenedoHa
nonyyaTens, OCyLLEeCTBSIeTCS COrMacHO NOPSIAKY, U3MNOXKEHHOMY HIBKE:

a) cpeAcTBa 3auucnsioTcs Ha CyeT Ha OCHOBaHWM MHGOPMaUMKM O MornyyaTene CpeacTs, onpederneHHoV HOpMaTUBHBIMK akTamu baHka
Poccun, B T.4. nudpopmauum 06 MgeHTtndukatope.
3auyucneHne cpefcTB B yKa3aHHOM nopsake AocTynHO KnuneHTam, y koTopbix B CucTemMe NoAkmoyeHa onumsa «nepeBodbl Mo HOMepy
TenedoHa». Mpn HeobxoammocTn B Cucteme KnneHT MOXET OTKIIOUNTL 3Ty OMUMIO UNW NOAKIOYUTL €€ BHOBb.

6) KnueHT moxeT 3apaHee B Cucreme:

—  BblbpaTb CueT, Ha KOTOpbI eMy ByayT 3a4UnCNATLCA AeHEXHbIE cpeacTBa (OCHOBHOM CYyeT);

— onsa nepeBogoB yepe3 Cepsuc BbiCTpbix nnartexen — ycraHoBuTb AO «PariddarideHbaHk» B kayecTBe baHka no ymonyaHuio. YcTaHoBka
BaHka no ymonuaHuto nopTeepxaaetca Knmentom B Cucteme nocpeactsom BBoga OpHoOpa3oBoro napons, COPMMPOBAHHOTO U
HanpasneHHoro Knuenty AO «HCIK».

B) ecnu KnueHtom 6bin BeiGpaH ocHoBHOM CYeT, cpefcTBa 3a4mcnsioTcst Ha Hero. Ecnv ocHoBHoM CyeT He BbibpaH 1y KnveHTa Heckomnbko
CyeToB, TO AeHEeXHble CPeACTBa 3auncnsaTcs Ha CyeT, KOTOpbIV onpeaensieTcs crneayoLwmm obpasom:

—  TeKyLMKn cYeT Cc nocriegHen aktmBHon Onepaunen — ecnm Takoro HeT, TO

—  nobon HakonutenbHbIN CHET— eCnn Takoro HeT, To

—  noboi cyeT KpeanTHom KapTbl.

r) nepesoAbl 3a4McnsOTCA Ha CUET B peXrme peanbHOro BpeMeHH;

A) B Tom cnyyae ecnu KnueHT He xenaeTt nosfyyaTtb ykasaHHble Bbllle nepeBoAbl, OH AOMKeH yBegoMuTb 06 atom baHk cnepylowmnmm
cnoco6amu: OTKIIOUYMB COOTBETCTBYHOLLYIO onumio B CructeMe nnBo nocpeacTsom nnyHoro obpaleHuns B Mogpasaenexune Baxka®l. B
AanbHenwem KnveHT MOXeT U3MEeHWUTb CBOE pelleHre crieaytowmmm cnocobamu: BelbpaB cooTBETCTBYHOLLYIO onuuto B Cructeme nvbo
nocpeACTBOM NMYHOro o6palleHus B MoppasaeneHue baxkas?,

e) [Ans uenen nepeBoAoB CPeACTB B ero nonbay no NaeHtndukatopy KnueHT-nonyyartens CpeacTB HACTOSLLMM BblpaXaeT CBOe cornacue
Ha nepegady nHgoOpMaUuyM O HEM credylWwyM nuuam: npu nepesodax mexay KnueHtamu baHka - nnaTenbluky, Npu nepesogax C
ncnonb3oBaHnem Cepsuca 6bicTpbix nnatexen - AO «HCIK», yyactHukam CepBuca ObICTpbIX MnaTexen, KIMeHTam Yy4acTHUKOB
Cepsuica 6bICTpbIX MNaTexen (NnaTenbLMKy No onepaumn).

KnueHT — nonyyatenb cpeacTB BblpaXkaeT CBOE corfacue Ha npumeHeHve VigeHtudukatopa 1 3a4mcneHne geHexHblx cpeacTs Ha ero Cyet no

MpaeHTudukaTopy.

61 Ycnyra JocTynHa C MOMEHTa ee TEXHUYECKOW peanusauum.

62 Ycnyra 4ocTynHa ¢ MOMEHTa ee TEXHUYECKOW peanusauum.
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5.4.6. [Mpy nocTynneHun Ha KOppecrnoHAEHTCKMA cyeT baHka [OeHeXHbIX CPeAcTB Ans MNoraleHus MPOCPOYEHHON WNn  TekyLuen
3agomkeHHocTu no KpeamtHomy [loroBopy B CyMMe, MpeBbILLAOLLEN pa3Mep 3TOW 3a40mKeHHOCTH no AaHHomy KpeantHomy [loroBopy, 3aeMLumk
nopy4yaet BaHKy ocyLlecTBUTb NEPEBOA CyMMbl, OCTaBLUENCS MOCHe NOralleHusi ykasaHHOWM 3a40MMKEHHOCTU, Ha Nobon TekyLwmin cyeT 3aemLumka,
OTKPbITLIN B BaHke®s,

54.7. 3aumncneHHble 6e3HannyYHbIM CNOcoboM/ BHECEHHbIE Hanu4HbiMK Ha CuyeT AeHexHble cpeAcTBa BktoyatTcs B [JocTynHbIn 6anaHc He
nosgHee cneaytowero OnepaumMoHHOro AHA CO AHSA 3a4MCINEeHnst AeHeXHbIX cpeacTB Ha CueT. VckniodeHne cocTaBnsaloT BHECEHUE AEHEXHbIX
cpeacts Yepes «Cash-in» 6aHkomaT baHka, 3auMcneHne geHexHbIx cpeacTs 6e3HannyHbIM cnocobom nocpeacteom Mepesonos mexay Kaptamu,
a TaKKe 3auyncrieHne OeHEeXHbIX CPeAcTB, OTNpaBfieHHbIX ¢ ucnonb3oBaHWeM Cepsuca BbicTpbix nnatexei. B atom cnyvae BaHk oTpaxaeT
AeHexHble cpeactBa B [locTynHOM OanaHce B pexume «peanbHOro BpemeHu». KnmeHT MoXeT ucrnonb3oBaTb CymMMy B3HOca/nmepeBoja,
oTpaxeHHyto B [locTynHoMm GanaHce no Takum onepauusaM, Tonbko Ans nposegeHns Onepauuii no Kapte 40 MOMEHTa 3a4ncreHnsl CpeacTB Ha
Cuer.

5.4.8. BHeceHHble HanunyHbiMM 4Yepe3 «Cash-in» GaHkomaT bBaHka, a Takke 3auncrneHHble 6e3HanuyHbIM cnocobom nocpeacTBoOM
MomeHTanbHbIX NepeBoaos Mexay Kaptamun AeHexHble cpefcTBa oTpaxatTcs no CyeTy He nosgHee crnegyowero OnepaunoHHOro AHSA CO AHA
BHeceHus / nepesoja.

5.4.9. baHK 3a4ucnseT OeHexHble CcpeAcTBa, Bo3BpalleHHble 13 6aHka nonyyatens B Nopsgke M CPokM, ykasaHHble B n. 5.4.3 HacToswero
Pasgena. Ecnu Bantota Onepaumun no CyeTy oTnmyaeTtcsa oT BantoTbl CyeTa, baHk ocyllecTBnseT 3auncneHne Ha CyeT No BHYTPEHHEMY KypcCy
BaHka Ha paTy n Bpemsl npoBeaeHMs onepauun 3avmcneHus Ha Cuet, ecnu otgenbHbIMK nonoxeHnsmu OOWmx Ycnosui unu Tapudamm He
yCTaHOBIEHO UHOE.

5.4.10. Ecnu nHoe He ycTaHoBneHo OOWMMK YCnoBusIMM, B CryyYae 3ayncneHusi AeHexHblx cpeacts Ha CyeTta KnmeHTOB Ha OCHOBaHWM
pacnopsikeHui, NOATBEPXAEHNE UCTONHEHUS pacnopsixeHns baHkom KnvneHTam ocyliectsnsieTcs He no3gHee OnepauroHHOro AHs, crnegyoLwero
3a JHEM UCMONHEHUS pacnopsiXeHus, NoCpeaCcTBOM NpeAocTaBneHns KnueHTy ak3eMnnsapa CNofTHEHHOMO pacrnopshkeHnst Ha ByMaxHOM HocuTene
C npocTaBneHnemM Ha Hém wrtamna baxka «[poBeaeHo», Aatel ncnonHexus B oopmate AO.MM.ITTT, n nognucy ynonHOMOYEHHOrO COTPYAHUKa
BaHka). Takol 3K3eMnnsp WCMONHEHHOro pacnopshkeHns npegocTaBnsietca Knuewty npu ero obpawexnun B [Mogpaspenenve BbaHka c
COOTBETCTBYIOLLMM 3aMPOCOM.

5.5. I'Iop,TBepxqquMe UCTOYHUKA NPOUCXOXOAEHUA BHOCUMbIX Ha CueT AeHeXHbIX cpeAacTte

5.5.1.  KnueHTOM/TpeTbUM NULLOM UCTOYHUK NMPOUCXOXOEHNS BHOCUMBIX HA CUeT AeHEXHbIX CPeACTB NOATBEPXKAAETCS MyTeM NpeaocTaBneHns
cBefeHUI 06 NCTOYHMKE UX NMPOUCXOXOEHWS.

5.5.2.  Tlpu BHECEHUN HaANWUYHBLIX OEHEXHbIX cpeacTB Ha CuyeT KnueHTom unu TpeTbum nuuoMm B MogpasgeneHun baHk Bnpase/ B crnyyasx,
YCTaHOBIEHHbIX 3aKOHOA4ATENBLCTBOM, 00513aH 3anpocuTb y KnmeHTa unmn BHocUTensi ceegeHnst 06 UCTOYHUKE NPOUCXOXAEHNS BHOCUMBIX CPeacTB
1/ N1 JOKYMEHTbI, NOATBEPXKAAIOLWME UCTOYHUK NPOUCXOXKAEHUS TakUX HaNMYHbIX AEHEXHbIX CPeACTB, a Takke NPUMEHNTb Mepbl, yKa3aHHble B
n.n. 5.5.3n5.5.4 O6wmx Ycnosui.

5.5.3. [lpu oTkase OT npenocTasBrneHus no 3anpocy baHka NOKYMEHTOB, NOATBEPXAALMX UCTOYHUK MPOUCXOXKAEHNUS HAMUYHBLIX AEHEXHbIX
Cpe[CTB, BHOCUMBIX Ha CueT KnMeHTOM unu BHOCUTENeM AeHEeXHbIX cpeacTs, baHk Bnpase OTkasaTbh B NpuemMe OT HUX HamMyHbIX AEHEXHbIX
cpeacTs.

5.5.4. Tpu HenpepocTaBrneHnn KrnvMeHTOM wnu BHOCUTENEM CpeacTB Mo 3anpocy baHka [OKyMEHTOB, NOATBEPXKAANOLMX WCTOYHMK
NPOUCXOXAEHNSA HANUYHbBIX OEHEXHBIX CPEACTB, BHOCUMbIX Ha CueT KnueHToM munm TpeTbuM nULoM, nmbo npu HEBO3MOXHOCTU NOATBEPXAEHUS]
MCTOYHMKA MPOUCXOXAEHUSI HaNWYHbIX CPEACTB C WMCMONb30BaHWMEM MpeoCTaBlieHHbIX OOKYMEHTOB, BaHk BnpaBe orpaHWuuTb BO3MOXHOCTU
KrnveHTa no coBeplueHWUo pacxofHbix onepauuii no CyeTy B CyMMe BHECEHHbIX HanmuyHbIX cpeAcTB. [o npefocTaBneHusi [OOKYMEHTOB,
NnoaTBEPKAALMNX UCTOYHUK MPOUCXOXAEHUS! YKasaHHbIX CPeACTB, CyMMa BHECEHHbIX HanuyHbIX CPeACTB paccMaTpuBaeTcsl B KayecTse
HeCHKaemoro octaTka Ha CueTte KnveHTa ¢ y4eToM yka3aHHOro Hike. B criyyae npumeHeHusi Takoro orpaHUYeHrst U Npu NoSTHOW UMK YacTUYHOM
He[0CTaTOYHOCTU AEHEXHBIX cpecTB Ha CyeTe Ans UCMOMHEHUsI PacropsKEHNUI 3a CHET CyMMbl, NPEBbILLAIOLLEN HECHUXAEMbIN OCTaToK, KnneHT
BrpaBe OCYLLEeCTBNSATb creaytLlne onepaumnm ¢ UCNosb30BaHNEM CyMMbl HECHUXaeMOro octaTka (ganee — Pa3pelléHHble onepaumu):

—  ynnaTa Hanoros, WTPadoB N NHbIX 0OA3aTENbHbIX NNaTeXemn, NPeayCMOTPEHHbIX TpeboBaHUSMU AEACTBYHOLLErO 3aKOHO4ATENbCTBA, a
Takke ynnarta neHewn, WITpadoB, HEYCTOEK, CBA3AHHbIX C MPOCPOYKON yKa3aHHbIX NnaTexen;
— onnara nnartexew, npuuntatroumxcs baHky;
—  ynnaTa cpeacTB Ha OCHOBaHWW TPeOOBaHWI TPETBUX ML, KOTOPbIE BO3HWKIM B COOTBETCTBUN C 3aKOHOM (UCMOJSTHUTENbHbIX JOKYMEHTOB,
TpeboBaHWIN HAaNOroBbIX, TAMOXEHHbIX U UHbIX OPraHoB);
—  CHSITUE paHee BHECEHHbIX AEHEXHbIX CPEACTB B HANMUYHON hopMe (B CYMME BHECEHHBIX CPEACTB 3a BbIMETOM OCYLLECTBMEHHbIX paHee
nnaTexemn, ynoMaHyTbIX B HACTOSALLEM MyHKTE (NpW Hanu4uun));
—  NepeBOA BCero octaTka AeHexHblx cpeacts co Cueta npu pactopxeHun orosopa 6aHKOBCKOro cyeta (BKnNaga).
Mpw coBepLueHnn Pa3pelléHHbIX onepaumn CyMMa HECHMXKaeMOro ocTaTka yMeHbLUIAeTCs Ha CyMMY, 3KBMBArNEHTHY0 CyMMe 9Tux onepaumi. baxk
06s13aH OTKasaTb B MCMONHEHWM PacnopsikeHuns B cryyae, ecnu B pesynbTaTe COBEpLUEHWS TakoW onepaumn OyaeT yMeHblleHa cymma
HeCHWXaeMoro ocTaTtka, 3a UCKINoYeHNeM CriyyaeB, Koraa Takas onepaums BXoauT B nepeveHb PaspelueHHbIX onepaumin.

5.6. OcHoBaHu1A oTKasa B 3aqMCﬂeHVIM/HpMOCTaHOBﬂeHMe 3a4YucneHun geHeXxHbIX cpeacTB Ha Cuet KnueHrta

5.6.1. B uensx npenoTepalleHna BOBIIEYEeHUA KnneHTtoB B coBepLleHne npoTuBonpaBHbIX pencteun baHk BrpaBe OTKa3aTb B 3a4ucCleHun
OEHEeXHbIX CpeaCTB Ha cyeT KnueHTa B cnyyasdax, korga 'y BaHka nmetotcs nogo3peHnd B TOM, YTO coBepllaemMada onepauna MoxeT ObITb CBSA3aHA
C HapylleHneM 3akoHodaTesnbCTBa Po.

5.6.2. B cny4ae nonyyeHus bBaHkom YBeAOMMNEHUS O NPUOCTaHOBMEHUM OO OCYLLECTBIIEHNS 3a4MCTIEHNS AeHEXHbIX cpeacTB Ha CueT KnneHTta
BaHk:

5.6.2.1. npuvoCTaHaBnNMBaEeT 3ayucrieHWe [AEeHEeXHbIX cpefAcTB Ha CueT KnveHTa no pacnopsikeHuto, ykasaHHOMY B YBEOOMMEHUU O
npuocTaHoBneHuu, Ha 5 (MsaTtb) Paboumx gHen ¢ MOMeHTa Nony4YeHnst Takoro yBe4OMIEeHUS;

5.6.2.2. HesamepanutenbHo yBeaoMnsieT KnneHTa, aBnsitoLLerocs nomyyYatenemM AaHHbIX AEHEXHbIX CPeACTB, O TAKOM NPUOCTAHOBNEHUU, a Takke
0 HeobxoouMocTu NpeacTaBneHns B baHk JOKyMEHTOB, NOATBEPXAAOLLMX 0BOCHOBAaHHOCTL NOSyYEHUS NEPEBEAEHHbIX CPEACTB. Takoe
yBefoMrieHue HanpasnseTcs KnueHTy nobbim (no Beibopy BaHka) 13 ykazaHHbIX 1 JOCTYMHbIX Ans BaHka cnocoboBs: TenedoHHbI 3BOHOK
Ha KOHTaKTHbIN HOMEp, 3NEeKTPOHHOE NMUCbMO Ha afapec 3NeKTPOHHOM nouTbl KnveHnTta, umetowmincsa y banka, CMC-coobLweHune n/unm
Myw-yBegomneHuve.

B cnyyae npepocraeneHusa KnveHtom B baHk AOKyMEHTOB, yka3aHHbIX B N. 5.6.2.2 O6wux YcrnoBui, B Te4eHMe cpoka, ykasaHHoro B n. 5.6.2.1

63 MonoxeHne He NPUMEHSIETCS NPU NoralweHU 3aa0IHKeHHOCTM no KpeautHomy [dorosopy 3a cyet noctynuslumx cpeacte M(C)K.
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O6wmx Ycnosuii, baHk 3auncnsieT AeHexHble cpeacTBa Ha CyeT KnneHTa.

B cnyuae HenpepocTaBneHus KnueHtom B BaHk 4OKYMEHTOB, yka3aHHbIX B M. 5.6.2.2 O6wumx YcnoBsun, B Te4YeHne cpoka, yKkasaHHoro B n. 5.6.2.1
O6wux Ycnosun, baHk Bo3BpallaeT AeHeXHble cpeacTBa B KPeAMTHYH oOpraHu3aumio, OT KOTOpOM ObiNMo nomyyeHo YBegomreHue o
NPUOCTaHOBMEHMMN, AN NX NOCMeayWero 3a4ncneHma Ha cyeT nnaTenbluyka — puanyeckoro nuua. Takon Bo3BpaT baHk ocywiecTBnseT He
nosgHee 2 (Oyx) Pabouux gHel nocne nctevyeHust cpoka, ykasaHHoro B n. 5.6.2.1 O6wwmx Ycnosun.

B cnyyae nonyyeHusa baHkoM YBeOoOMMEHNS O NPMOCTaHOBMNEHWUMN MOCIE OCYLLECTBIIEHNS 3a4MCNEeHns AeHexXHbIX cpeacTs Ha CyeT KnueHTta baHk
HanpaBnseT B KPeOWTHYH OpraHv3auuio, OT KOTOPOM MOCTYNWUMO Takoe yBeAoMIleHVe, yBeAOMIIEHWE O HEeBO3MOXHOCTU MPUOCTaHOBIEHUS
3auncnenns cpeacts Ha CyeT KnueHTa — nonyyatens no oopme 1 B nopsigke, yctaHoBneHHoMm baHkom Poccum.

5.6.3. BbaHk BnpaBe He 3auMcnsaTb MOCTYNMBLUME OEHEXHble CPeAcTBa B WMHOCTPAHHOW BamnioTe, B Cryyae ecnu 3adncneHne Ha Cuyer
HEBO3MOXHO M3-3a HeJOCTATOYHOCTN, HETOYHOCTU NN HEKOPPEKTHOCTU PEKBU3NTOB, YKasaHHbIX B pacrnopskeHun. PaccrnegosaHue no onepaumm
3a4nCeHnNs AeHeXHbIX CPeACTB B MHOCTPAHHOW BantoTe Ha CYeT No ykazaHHbIM NpuYnHam He MOXeT npesbiwath 12 ([BeHaguaTtb) kaneHgapHbIX
OHen.
5.6.4. CTOpPOHbI goroBopunuck, 4To baHk oTkasblBaeT B 3a4MCIIEHNM:

— MNOCTYNMBLUMX AEHEXHbIX cpeacTB Ha CyeTa B pefKkuX MHOCTPaHHbLIX BanioTax, ykazaHHbIX Ha Cante baHka;

— MOCTynuMBLLEN pedKoN MHOCTPaHHOW BantoTel, ykadaHHoW Ha CanTte baHka n oTnnyHoi oT BantoTbl CyeTa, Ha Bce CueTa.
5.6.5.  baHk BnpaBe BepHYTb AeHeXHbIe CpeAcTBa B 6aHK oTnpaBuTens:

—  ecnu no pesynbTaTam NpoBeaeHUs paccreoBaHUs UMeloTCsl OCHOBaHUSA Ansi BO3BpaTa AeHeXHbIX cpeAcTs B 6aHk oTnpaBuTens;

— 1O WCTEYEHWUWN CpOKa MPOBEAEHUSI paccrefoBaHusi Mo ornepauyn 3a4uCiieHUs], ecrnim pesynbTaToM MPOBEAEHNS paccrnefoBaHUsi He CTano
3auncreHne cpeacTs Ha CuerT;

—  CyMMa MOCTYMMUBLUMX AEHEXHbIX CPEACTB MeHbLUe UM paBHa CyMMe B3MMaeMoro baHkomM KOMUCCHOHHOTO BO3HarpaxaeHus 3a NpoBefeHue
Onepauuu no cyerty.

5.7. OcHoBaHusA oTKa3a B npueme unu ucnonHeHumn PacnopsixeHus, Bo3BpaTt PacnopspkeHus KnueHta 6e3 ucnonHeHus
5.7.1. BaHk nmeeT npaBo oTkasaTb B npueme PacnopsikeHusi N0 OCHOBaHWSIM, NPeAyCMOTPEHHbIM n.n. 5.9.12, 5.15.9 O6wmx Ycnosun.
5.7.1.1. BaHk umeeT npaBo Ha nobom atane Bo3BpaTnTb PacnopsxeHne KnveHta 6e3 ucnonHeHns B criyvae:

—  obHapyXeHus oLIMOOK N HETOYHOCTEW, AOMNYLLEHHbIX B PEKBU3MTAX;

—  MPW3HaHWSi COMHUTENbHbLIM YOOCTOBEPEHUSI NpaBa pacnopshkeHnsa CueTom;

—  HenpepcTaBneHns KnneHtom o6ocHOBbIBaOWMX (MOATBEPXKAAOLWMNX) JOKYMEHTOB, TpebyeMbIX Npu NpoBeAEeHMN BaOTHbIX onepauui,
ecnu 3To NpeaycMoTPeHO 3akoHoaaTenbcTBoM Poccuickon ®eaepaumu,

—  HepocTato4HocTu [locTtynHoro 6anaHca nsa ncnonHeHus PacnopspkeHns B MOMEHT ero UCnonHeHns baHkowm;

— ecnn Onepauusa no CyeTy He MOXeT ObITb Mpon3BeAeHa Mo NpuYMHe Toro, 4To CyeT 3akpbIT NMMBO Ha AeHexHble cpeacTBa Ha CuyeTe (Ha
CyeT) HanoXeH apecT U HeapeCTOBaHHbIX CPEACTB HEAOCTATOYHO AJ1st UCMONHEHUs PacnopsikeHus;

— ecnn Onepauusa no CyeTy coBepluaeTcst 6e3 nonyyeHns cornacms (oMHaHCOBOIO YNpPaBnsitoLLIEro B COOTBETCTBUM C 3aKOHOAATENBCTBOM
0 GaHKpOTCTBE (OUINYECKMX NNL;

—  HEecoOTBETCTBUSA NPOBOAMMOMN onepaunm TpeboBaHUAM AeNCTBYIOLLEro 3akoHoaaTensctea Poccunckon ®eaepauny;

—  ecnu B COOTBETCTBMU C TpeboBaHWsIMM AENCTBYIOLLEr0 3aKkoHOAATENbCTBA B pedynbraTe ocyllecTBnaeMoro KnueHTom nepesoga co
CyeTa 3auncneHne CpeacTB Ha cYET nosyyaTenst HEBO3MOXHO;

— ecnu y baHka umeloTCsi OCHOBaHUsi monaratb, YTO B OTHOLUEHWM XOTS Obl OQHOTrO M3 YY4aCTHUMKOB OAHHOW onepauun (oTnpaBuTens,
nonyyaTens, unu BelrogonpuobpeTartens, a Takke (UHAHCOBbLIX MHCTUTYTOB, Y4acTBYHOLLUX B NMPOBEAEHUN MaTeXen), NPUMEHSAIOTCS
3KOHOMMYECKMEe, (PMHAHCOBbLIE, TOProBblE MEPbl OrPaHNYNTENBHOIO Xapakrepa.

5.7.1.2. baHk BnpaBe He UcnonHATb PacnopsbkeHns KnueHta o nepeBoae cpeacTB co CyeTa UM O CHATUM HanW4YHbIX AEHEXHbIX CPeacTB co
CueTa Ha cyMMy HeucnonHeHHbIx KnneHtom 06a3atenscTB B TedeHve 40 kaneHgapHbIX OHEN B Criyvasx:

— Bo3BpaTa baHkoBckow kapTbl Ha MaTepuanbHOM HocuTene B baHk, HauMHas ¢ gatbl Bo3Bparta KapTbl B baHk;
—  OKOHYaHusa cpoka AencTBus KapTbl, Ha4yMHasa ¢ NepBoro AHA Mecsua, crneaytoLwero 3a nocrnegHum Mecsuem cpoka aencteuns KapTol;
—  3akpbiTna Cyeta, K KOTOpoMmy BbinyweHa KapTta, HaumHas ¢ gaTbl nogadu KnveHTom 3asBrneHus o 3akpbitum CyeTa (pacTopeHuu
Oorosopa), k koTopomy BbinyLieHa KapTa.
Mpu 3TOM NpU BO3HNKHOBEHMM 3a40MmkeHHOCTU No CyeTy BaHk BnpaBe TpeboBaTb NoralleHns 3af0MKEHHOCTU corfnacHo n. 5.9.8 O6wwmx Ycnosuii
[0 3akpbiTusa CyeTta.

5.7.2. baHk BnpaBe nocne npeaBapuTenbHOro npedynpexaeHus otka3atb KnveHTy, uHomy [epxatenio KapTel B npueme OT Hero
PacnopsixeHuin, nognucaHHbix KnveHtom, nHbiM [epxaTenem KapTbl OneKTpoOHHOM NOANMUCHIO, B Cry4yae BO3HUKHOBEHWUS MOAO3PEHUs, YTO
Onepaumst OCyLLeCTBSETCH B Liensax neranv3aumm (OTMbIBaHUSI) AOXOAO0B, MOMYyYEHHbIX NPECTYNHbIM NyTEM, U (OMHAHCUPOBaHWSA Teppopuama. B
atom cnyyae Knwuent, nHown [Oepxatens KapTel 06s3yetcs no TpeboBaHnuio BaHka npedoctaBnsaATb Hagnexawmm obpa3oM oopMIieHHble
PacnopsixeHusa Ha BymaxxHOM HocuTene.

5.8. MpoBepka Onepauuun Ha Hanun4me npusHakoB OBCK

5.8.1. [lpu npueme PacnopskeHus K MCNOMHEHUIO yCTaHaBnmnBaeTCa AOMOMNHMTENbHas npoueaypa npuema PacnopsikeHnst K MCMOMHEHWIO B
3aBucmmocTm oT Tuna Onepauum no CyeTy: KOHTPOnb Hanuuns/oTcyTcTBusa MNMpusHakoB OBCK, koTopbin ocyuecTBnseTca baHkom nytem nposepku
Hanmums unu otcyTcTeus MpusHakoB OBCK npumeHuTEnbHO K onpegeneHHomy PacnopspkeHuto. Mpu BbisBrneHun [MNpusHakoB OBCK mnpu
coBepLueHun KnneHTom onepaumi ¢ umdgpoBbiMu pybnsamu baHk pykoBoacTByeTcs TpeboBaHMAMY 3akoHodaTenbcTea Pd.

5.8.2.  Tlpoeepka Onepaummn no CueTy, COBEPLUEHHOW C UCNonb3oBaHneM KapTel, ¢ ucnons3oaHvem VoeHTndmkatopa Yyepes CepBuc ObICTpbIX
nnartexen, Ha npegmeT Hanuuusa [lMpusHakoB OBCK nposogutcss BaHkoM OO MOMeEHTa cnucaHust AeHeXHbix cpeactB co Cuyeta. B cnydae
BbisiBNeHns MNpusHakos OBCK BaHk:

— OTKa3blBaeT B COBEpPLUEHUN Onepaumm no quTy;

— uHdopmupyeT KnueHta o6 oTkase B npoBeeHun Onepauum no CHeTy, 0 BOZMOXHOCTSIX CHWDKEHWUSI PUCKOB B ByayLleM, 0 BO3MOXHOCTHU
coBepLUeHns noBTopHor Onepauun no CuyeTy TeM e CnocoboM C TEMU Xe PEKBU3UTAMU U CYMMOW NyTEM COBEPLUEHMS NMOBTOPHOW
Onepauum no Cyety.

— BrpaB.e 3anpocutb y KnneHTa nHcopmaumio o ToM, YTO NepeBo AeHeXxHbIx cpeacTs He sisnsaeTtca OBCK.

KnneHT BnpaBe coBepwmTb NoBTOPHYt0 Onepaumto no CyeTy cnocobom, ykasaHHbIM Bbille. Mpu 3ToM, ecnu KnneHT ocyLllecTBun NoBTOPHYHO
Onepaumnio no CueTy WHbIM cnocobom/He npedocTaBun 3anpolleHHyo baHkom wHgopmauuo, Takas Onepaums no CueTy cuuTaeTcs
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HEeCOBEPLLEHHON.
B cnyyae ecnu baHk 13 basbl gaHHbIX BaHka Poccuu:
— He nony4un nHcpopmaumio, baHk nposoanT noBTOpHYO Onepauunto no Cyerty;

— nony4un nHcpopmaumio, baHk oTkasbiBaeT B coBepLueHur nosTopHon Onepauum no Cyety, nHdopmupyeTt KnmeHTta o NpUHATLIX AEACTBUSX,
MX MpUYMHax, BO3MOXHOCTM coBeplueHns KnueHTom nocnepytowent nostopHo Onepaummn no Cuety. BaHk npoBoguT nocnegytoLlyto
nosTopHyto Onepauuio no CyeTy No UCTeveHUn ABYX AHEN CO AHS coBepLueHns KnmeHToM nonbITku nosTopHown Onepauun no CyeTy, ecnn
HeT WHbIX OCHOBaHWM ANs oTka3a B coBepleHnn Onepauun no CuyeTy, npegycMoTpeHHbiX O6wumu YCrnoBusMuM M OeWCTBYIOLLMM
3aKoHO4ATENbCTBOM.

5.8.3.  TlpoBepka nHbIx Onepaumn no CyeTy, 3a UCKNIOYEHEM NpegyCMOTpeHHbIX n. 5.8.2 O6wmx Ycnosun, nposogntcst baHkom npu npyeme K
ucnonHeHuto PacnopspkeHuin Knuerta. B cnyyae BeisseBnexuns MNMpusnakos OBCK BaHk:

— npuocTaHaBnmMeaeT npuem K UCrnosiHeHuto PaCI'IOpFl)KeHVIFl CpPOKOM Ha ABa AHA;

— WHcopmupyeT KnueHta 0 NpnoCcTaHOBNEHUN Npuema K UCTMONHEHWI0 PacnopskeHnsi, 0 BO3MOXHOCTSX CHWDKEHWUsI puckoB B Byayliem, o
BO3MOXHOCTU NoATBepXAeHns PacropsbkeHus He nosgHee OAHOro AHs, criedylolero 3a AHeM NPUOCTaHOBMEHWs, MyTeM FIMYHOro
obpatlueHus B NogpasgenerHve baHka nnu yepes KoHTakTHbI LEEHTP;

— BnpaBe 3anpocutb y KnneHTa nHopmaumio o ToM, YTO nepeBo AeHexHbIx cpeacTs He sinsaeTtca OBCK.

KnueHT BnpaBe noatBepautb PacnopspkeHve cnocobom, ykasaHHbIM Bbiwe. [pu aTom, ecnu KnuneHT noateepaun PacnopspkeHune WHbIM
cnocobom/He nopTBepaun PacnopsbkeHve/He npegocTaBun 3anpolueHHyto baHkom uHdopmauumio, PacnopspkeHve KnueHTa cuntaetcss He
NPUHATEIM BaHKOM K ncnonHeHuto.

B cnyyae ecnu BaHk 13 Basbl gaHHbIX BaHka Poccuu:
— He nony4un nHcopmaumio, baHk NpUHUMaET K UCNOMHEHNIO NOATBEPKAEHHOe PacnopsbkeHue,

— nonyyun mHdopmauuo, baHk npuocTtaHaBnMBaeT NpuUeM K MCMNOMHEHUIO MOATBEPXAEHHOro PacnopshkeHus Ha [Ba OHs CO OHA ero
noaTeepxaeHus, nidpopmupyeT KnneHTa o NpUHSATLIX OEUCTBUSX, UX MPUYMHAX, CPOKaX NPUOCTAHOBNEHMS. BaHK NpMHUMAaET K UICNOMNHEHUIO
noaTBepxaéHHoe PacnopsikeHne no ucTevyeHun AByX AHEN CO AHA HanpasneHus KnveHToM noaTBepXaeHus, ecnv HET UHbIX OCHOBaHWUM
ONs 0TKa3a B UCMOSMHEHWM, NpeayCcMoTpeHHbIX OBLWmuMKn YCnoBuamMmn n AenNcTBYOLWUM 3aKOHO4ATENbCTBOM.

5.8.4. BaHk nHdopmmpyet KnmeHTa B pamkax n. 5.8.2 1 n. 5.8.3 nobbiv gocTynHbiM ansa baHka cnocobom: TenedoHHbI 3BOHOK Ha KOHTaKTHbIN
Homep MobunbHOro TenedoHa KnveHTa, anekTpoHHOEe MMCbMO Ha aapec 3NeKTPOHHOW noyThl KnveHTta, nmetowmincs y banka, CMC-coobuieHune
n/vnun Myw-ysegomnexve. KnueHt nepenaet baHky nHdopmaumio, npegycmMoTpeHHyto n. 5.8.2 n n. 5.8.3 O06wux Ycnosun, nytem obpalleHus B
KOHTaKTHbI LEeHTp B cooTBeTCTBUM ¢ Ycnosuamu JO.

5.8.5. BbaHk B cootBeTcTBMM C M. 5.8.2 1 n. 5.8.3 npegocTtaBnseT KnneHTy pekoMmeHgaumnm nNo CHWKEHNIO PUCKOB MOBTOPHOIO OCYLLECTBEHUS
OBCK nyTem pasmelleHus Takux pekomeHaaumin Ha Cante baHka n ykasaHusi Ha HeOOXOAMMOCTb O3HAKOMUTLCS C ATUMU peKOMeHAAUMAMY B
coobLeHnn/yBeoMNeHnn, HanpaesneHHoM baHKkoM B COOTBETCTBUM C BbILLEYyKa3aHHbIMWU NyHKTaMM.

5.8.6.  KoHTponb Hanuuus/otcytctBua NpusHakoB OBCK, npeaycmoTpeHHbIn n. 5.8 O6wWmx YcnoBun, He NpUMeEHSETCst K NnepeBofam OEHEXHbIX
CpeAcTB, ykadaHHbIM B cT. 99, cT. 101 ®3 ot 02.10.2007 Ne 229-93 «O6 MCnonHUTENBHOM NPOU3BOACTBEY.

5.9. MNopsiaok ocyuecTBNEHUA CNUCaHUA AeHeXHbIX cpeacTB co Cyeta M ncnonHeHne PacnopsikeHnn

5.9.1. CnwucaHue cpegacTs co CueTa ocyllecterseTcs baHkoM Ha OCHOBaHWK:

— PacnopsokeHus.

— PeweHus cyga v gpyrmx yrnornHOMOYEHHbIX FOCYAapCTBEHHbLIX OPraHoB.

— B uHbIX cniyyasix, npegycmoTpeHHbix Obwmmmn Yenosusimu, [loroBopom u AercTBYOLWMM 3akoHogaTensctBoM Poccuickon ®eaepaumm.

5.9.2.  [o ocyliecTBneHns nepesoa AeHeXHbIX cpeacTs KnmeHT MoxeT oBpaTtuTbes K coTpyaHuky MoapasaenerHus BaHka 3a pasbsicHeHWeM
eMy YCIOBWIn OCYLLIECTBIIEHUS NepeBofa AEHEXHbIX CPeACTB.

5.9.3. PacnopsikeHne Ha nepeBof AeHEXHbIX CPeACTB nofyvaTento-pumanyeckomy nuuy, Tpedytollee B COOTBETCTBUM C 3aKOHOLATENLCTBOM
npocTaBsneHns nnatensLyKoM B PacrnopshkeHnn koga Buaa goxona, ogopmnsertcsa Knventom B MNoapasaeneHun baHka®.

5.9.4. Mepen npuemom PacnopsikeHun ot Knuenta ([JoBepeHHOro nuua) k McnonHeHuto BaHK ocyllecTBnseT MpoBEepKy AOCTaTOYHOCTU
npepocTaBneHHbix KnneHtom ([JJOBEpEHHBIM NULIOM) NMATEXHbIX PEKBUM3UTOB AN OCYLLUECTBIEHUsI NepeBoda OEHEXHbIX cpeacTs. B
criyyae ecnv nnaTexHble PeKBU3UThbl, NpenocTaBrieHHble KnueHToMm (JoBEpeHHbIM NULOM), HEe COOTBETCTBYKT YCTaHOBMEHHBIM
TpeboBaHusiM, BaHk He NpuHMMaeT Takoe PacnopsbkeHune k ucnonHeHuo n ysegomnsieT KnueHta o6 atom He nosaHee Pabouyero aHs,
cnegymoLLero 3a AHeM nonyyveHuns pacnopspkeHus Knuexta.

5.9.5. Ecnu nHoe He npeagycmotpeHo OBwmmn Ycnosuamu, [JoroBopoM Unu cornatleHnemM mexay baHkoM u KnueHtoM, cnncaHne aeHexHbIX
cpencts co CuetoB KnmeHToB ocyllecTensietcss baHkom B npegenax [JoctynHoro 6anaHca, B nopsaake MoCTYNNeHUs pacrnopsikeHnin B
BaHK 1 NpuHATMS X BaHKOM K UCTIOMHEHWIO.

B Cny4yae HeJOCTaTOYHOCTU AeHEXHbIX CpeacTB ANA UCMOJTHEHUA paCI'IOpH)KeHVIIZ, NoCTynuUBLLNX B BaHk OAHOBPEMEHHO C TOYHOCTbIO 4O MUHYTHI,
OHU McnonHsaTca baHkoMm:

— B CNnyYae ecrnv pacropsikeHNss OTHOCATCS K OAHOM 0YepedHOCTH (04epeaHOCTb ONpeaerseTcs CornacHo AeNCTBYIOWEMY 3aKOHO4ATeNbLCTBY
P®) - BaHk UCMOMHAET NOCTYNUBLLIKE PACMOPSHKEHNUS B NOPSAKE BO3PACTAHUS CYMMbl PacropsiKeHUs.

— B chy4yae ecnn pacnopsaxeHusa OTHOCATCA K paaHon o4yepegHoCTn, nepBbiMU BaHk wncnonHsieT pacnopsaxeHua c bonee I'Ipl/lOpI/ITeTHOVI
o4yepegHOCTbIo cornacHo ,ﬂeﬁCTByPOIJ.I,eMy 3aKoHoaaTenbCTBy Po.

5.9.6. HecaHKUMOHMPOBaHHbIV Nepepacxos A0MmKeH ObiTb noraweH KnmeHToM B eHb ero BO3HUKHOBEHWS. KnneHT npegoctasnseT baHky npaBo
OCYLLECTBMATb NoralleHne HecaHKUMOHMPOBAHHOIO nepepacxoda MyTeM ChUcaHWUsi AeHeXHbIX cpeAcTB co CyeTa, a Takke C MHbIX
CueTtoB KnueHTa 6e3 nonyyeHus gononHUTensHoro cornacust KnueHrta B nopsgke, npegycmotpeHHom n. 3.10.1 O6wmx Ycnosui.

5.9.7. BaHk npuHumaeT PacnopsikeHus oT KnveHTta ([JJoBepeHHOro nvua) kK ucnonHeHuto B npegenax [loctynHoro banaHca, onpegensemoro Ha
MOMEHT npuema PacnopsikeHusi. BaHk ucnonHsiet PacnopspkeHust, npuHsATbie oT KnueHTa (JoBepeHHoro nuua), B npegenax JocTynHoro
BanaHca Ha MOMEHT haKTU4ECKOrO NCMONHEHNST PacnopspkeHus.

5.9.8. KnueHT obGsizaH obecneuntb pacxofoBaHuWe cpeacTB no CuyeTy B npedenax [ocTynHoro 6GanaHca € y4eToM HeoBXoaumocTut
CBOEBPEMEHHOro McnonHeHust obasaTtenscts KnueHTta neped BaHkoM Mo 3aknoueHHbIM gorosopam, ecnv O6wymMu YCroBUsMU He

64 Bo3aMoXXHOCTb 0dhopMIieHns Takoro PacrnopspkeHus B Cucteme npegoctasnsetcs GaHkom Mo Mepe TEXHUYECKO peanvaaumm.
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YCTaHOBJIEHO UHOE.

5.9.9. B uenax ncnonHeHus PacnopspkeHus unu pacnopsbkeHus KnveHTa Ha CHATME HanUuuHbIX AeHeXHbIX cpeacTB co CuyeTta [OCTYNHbIN
6anaHc onpegenseTcs ¢ y4eToM NoAanexalumx UCNofMHeHno 0643aTenbCTB Mo 4OroBopaMm, 3akiodeHHbIM Mexay baHkom n KnueHTtom,
Ha MOMeHT pacyeTta [JoctynHoro 6anaHca. KnneHT noaTBepxxaaeT cBOe Corfacue Ha UCMOSIHEHME YKa3aHHbIX PacropsiXeHW TOrMbKo B
npegenax JoctynHoro 6anaHca ¢ y4eToM CyMM HeUcnosnHeHHblx KnneHtom o6a3aTensCTs.

5.9.10. Ecnu nHoe He ycTaHOBMEHO 3akoHoAaTenscTBoM unu O6wmmn Yenosusamun, baHk ncnonHset PacnopsbkeHns He nosgHee crnepyowero
OnepauyoHHOro AHsA 3a AHem npvema BaHkoM Hagnexalumm o6pasom opopmIieHHoro PacnopskeHns®s,

BaHk nmeeT npaBo 3agepxaTb UCnonHeHne PacnopsikeHus Ha cpok He 6onee 3-x Pabouux gHew unm Ha CpoK, yCTaHOBMEHHbIA B MUCbMEHHOM

3anpoce baHka, agpecoBaHHOM KnneHTy, B crneayowmx cnyyasx:

— no npockbe KnueHTta, KOTOpPLIN ANS NPoBeAEeHUs BanioTHOW onepauun OOfpKeH npefoctaButb B baHk 060CHOBbLIBaOLWME AOKYMEHTbLI UK
OONOMHUTENbBHY MHOPMALIMIO;

— no 3anpocy baHka o HeobxogaMmocTu npepoctaBneHus KnueHToMm o6GoCHOBbIBaOWMX (MOATBEPXAAIOWMX) AOKYMEHTOB ANS NpoBeAeHUs
BarTHOW onepauum unu oopMneHns AOKYMEHTOB BarnkOTHOrO KOHTPONS, YCTaHOBIEHHbIX 3akoHoaaTenbcTBoM Poccuiickon Penepaumu;

—  npu HeobxogumocTu npoBefeHus BaHKOM AONONHWUTENbHOrO aHanusa O6OCHOBLIBAKOLWMX AOKYMEHTOB C LENblo BbIMNONHeHUs BaHkom
YHKLMIA areHTa BarnoTHOrO KOHTPONs.

—  npu HeobxoaumocTu npoBeaeHusi BaHkoM AONONHUTENbHBLIX NPOBEPOK B COOTBETCTBMMN C BHYTPEHHUMW LOKYMEHTaMu 1 npoueaypamu baHka
n/vnu rpynnbl NnL, K KOTOPOW NpuHaanexut baxk.

5.9.11. Ecnu ucnonHeHue Heckonbknx PacnopspkeHnin KnueHTta npuxoamTces Ha oguH U TOT e OnepaumoHHbIN AeHb, TO OHU UCMONHAIOTCA B
CpOKW, ycTaHoBNeHHble baHkoM ans ncnonHeHus PacnopsikeHusa cooteeTcTBytoLwero Buaa. Cpok ucnonHennst baHkom PacnopspkeHuii
KnueHTa, MeloLmx OAMHAKOBLIA CPOK UCMOMHEHWS, 3aBUCUT OT KaHarna noctynneHus B baHk n Tuna PacnopsikeHuin.

5.9.12. Tpu ykaszaHum KnmeHtom B PacnopspkeHuun, NMocTtosHHOM nopyveHun GaHka-nocpegHuka (6aHkoB-nocpegHukoB), BaHk mcnonHser
PacnopsikeHue, MNocTosiHHOE NOpyYeHne B COOTBETCTBUU C pacrnopsKeHnsimm KnueHTa, ecnm nHoe He ykasaHo HUXe.

HacTtosiwum KnneHT o3HakoMmneH 1 cornailaeTcs ¢ TeMm, YTo:

— WUCnonHeHWe nnaTtexa 6yueT nponsBoguTcst baHkom Yyepes KOppeCnoOHAEHTCKUI CHET, OTKPLIThIV B BantoTe nnarexa B 6aHKe-FIOCpe,E1HVIKe.
MoBnuaTb Ha Bbl60p 68HKa-I'IOCpep,HVIKa BaHka ans ucnonHeHua nnatexa KnmeHT He MOXeT;

— B cnyyvae ykasaHus KnueHTom GaHka-nocpefHuka ans 6aHka nonyyatens npy odopmneHun PacrnopshkeHus, NMocTosHHOTO NopyYeHust, B
UCMOJSTHEHNWN KOTOPOTO Y4acCTBYIOT HECKOMbKO GaHKOB-MOCPEAHMKOB, 3TOT PEKBU3UT MOXET ObiTb M3MeHeH GaHkoM-nocpeaHukoMm BaHka
NpW OTCYTCTBUM KOPPECTIOHAEHTCKUX OTHOLIEHWI (LLenoYkn KOPPECNOHAEHTCKUX OTHOLLUEHWI) Mexay Takumu GaHkamu-nocpegHukamu,
Hanuyum Gonee BbICTPLIX UK AELIEBbLIX KaHAMNOB NEPEeCbINKu U APYrMX (akTopoB, NPUHATLIX B NPAKTUKE MeXBaHKOBCKUX NepeBoaoB;

— B Ccny4Yae HeBO3MOXHOCTU Haanexallero UCnosiHeHuA PacnopsikeHus, MocTtosiHHOro nopy4yeHua B CcUIly OTCYTCTBUA / npekpatlleHunsa
KOPPECMOHAEHTCKUX OTHOLLEHUI mexay 6aHkoM nony4vyartena U ykas3aHHbIM KnveHTtom 6aHKOM-I'IOCpe,C1HVIKOM ans GaHka nony4varens
n/vnn B cny4vyae nsMeHeHua nnaTeXxHblX pekBU3nToB 6aHKa-nocpe/:|,Hv|Ka anst 6aHka nony4yarend, a Takxe B cuny CbVIHaHCOBOFO COCTOAHUA
6aHKa-I'IOCpe£|,HVIKa ansa 6aHka nony4yarens BaHk Brnpase BO3BpPaTUTb JaHHOE PacnomeeHVle, MocTosHHOE nopy4yeHune 6e3 ncnonHeHus;

- B cnyyae ecnu KnveHt B PacnopsbkeHun, MocTosiHHOM MnopyyeHun He ykasbiBaeT 6aHk-nocpegHuk Anst 6aHka nonyyatens, BaHk
BbIOVpaeT Takol 6aHk CaMOCTOATENBHO, UCMOSb3YSt UMEIOLLMECS B €r0 pacnopskeHNn cnpaBoyHble 6asbl 4aHHLIX, U BNpaBe BO3BPaTUTh
AaHHoe PacnopsbkeHue, MNMocTosHHOe nopy4eHve 6e3 MCMonHeHWs, B criydyae ecnn Ha JaTty ucnonHeHus baHky He OyayT WM3BECTHbI
pekBu3uUTbl GaHka-nocpeaHvka Ans ykasaHHoro KnueHtom 6aHka nonyyartens.

B cnyvasx, korma y bBaHka wumeeTca wuHpopmauuss o ToMm, 4To 6aHKk nomyvatens uWNM  yyacTBYHWOLIMA B UCMOMHEHWU
PacnopsikeHusa/lNocToSHHOro nopyyeHust 6aHk-nocpeHuK Bo3BpallaeT (BNoKMpyeT, He 3a4ncnsieT, He NEPEYNCSET UM COBEPLUAET UHbIE
aHarnornyHble Nno CMbICNy AeWCTBUSI) NepeBOAbl AeHEXHbIX CPEACTB MO NpUYMHaM, He 3aBucAWMM oT BbaHka, B Lensix 3awmTbl MHTEPecoB
KnueHTtoB baHk Brpase:

— OTKasaTb B CNMCaHUN OeHEeXHbIX CcpeacTB CO CueTta no Pacnopﬂ»(eHmo;

— OTKa3blBaTb B MpMeMe K UCMONHEeHUI0 PacnopsikeHuii B onpeaenéHHon Banote u/unm B cnyyae, ecrnv 6aHk nony4yaTens pacnonoxeH Ha
TEpPPUTOPUM ONPELENEHHON CTPaHbI, NepeyeHb KOTopbIx AoBoauTcs Ao KnueHTos BaHka nyTem pasmelleHus Ha Caiite BaHka.

5.9.13. [ns ocyLlecTBMeHUs nepeBoaa AEHEXHbIX CPeACTB B MHOCTPAHHOW BanioTe B APYrylo KPeAUTHYIO UMM MHYK opraHmsaumio KnveHT
JomkeH 06s3aTensHO NpeacTaBuTs BaHky credyoLuLyo MHopMaLmio o nonydartene:

— MOJiHOe HavMeHoBaHve 6aHka nony4yartens;

— MeXOYHapOOHbI NepCOoHanbHbIN MOEHTUMMKALNOHHBIA kog 6aHka (SWIFT) unn HaumoHanbHbIN MOEHTUMMKALUOHHBIA ko BaHka nonyvatens
(Hanpumep, Sort Code, Routing number u gpyrue) B 3aBUCUMOCTY OT CTpaHbl 6aHka nony4varens;

— apjpec, ropog u cTpaHy b6aHka nonydvarens;

— npu nepesBoge B cTpaHbl EBpo30HbI - HOMep cuyeTa nonyyatens B popmate IBAN (International Bank Account Number). Mpu aTom npoBepka
KOPPEKTHOCTU cYeTa B yKa3aHHOM dhopmate 1 ero CoOOTBETCTBME MEXAYHapoAHbIM CTaHdapTam npoBepseTcs BHyTPeHHUMM cuctemamu baHka B
COOTBETCTBUW C MEXAYHAPOAHbLIMM CNIpaBOYHNKaMM.

YKasaHHble BbIlE PEKBM3WUTHI (33 UCKMHOYEHMEM HOMEPOB CYETOB W MAEHTUMUKALMOHHBIX OaHKOBCKMX KOOOB) OOMKHbLI COAEPXaTb TOMbKO
CMMBOIbI, pa3peLleHHble K ucnonb3oBaHuio cuctemon SWIFT (CoobLyecTBo BCEMUPHBLIX MeXB6aHKOBCKMX (PUHAHCOBBIX TENEKOMMYHMKauui): a b
cdefghijklmnopqrstuvwxyzABCDEFGHIJKLMNOPQRSTUVWXYZ0123456789/-?2:().,'+{}.B
NMOEHTUMKALMOHHBIX 6aHKOBCKMX KOAAxX MOryT ObITb MCMONb30BaHbl TONBbKO UMdpPbl U 3arnaBHble OyKBbl NaTUHCKOro andasuTta.

5.9.14. KnueHT BblpaxaeT corfmacve M HacTosIlMM [AaeT nopyveHue BaHky McnonHaTb NpU HamMuumM TEXHWYECKOW BO3MOXHOCTM paHee
npeacTaeneHHble baHky PacnopsikeHus (cornacus) Ha cnncaHue CTpaxoBbIX NnaTexen (B3HOCOB) No 4OGPOBOMbHBLIM NMporpaMmMam CTpaxoBaHus
00O «CK «P.Jland», Ha yyacTne B koTOpbIX KnneHT paHee Bbipasun ceoe cornacue, B agpec OO0 «CK «PeHeccaHc XKnsHb», aBnstoLlerocs
yHuBepcanbHbeiM npasonpeemHnkom OOO «CK «P.Jlaind» B cBS3n ¢ peopraHusaumen nocnegHero B copme npucoeanHeHns k OO0 «CK
«PeHeccaHc XXnsHby.

5.10. Mopsipok oT3biBa PacnopsikeHUs, YTOYHEHUS PEeKBU3UTOB M NpoBeAeHUs paccriefoBaHUA B OTHOLIEHUMM MCMOSIHEHHOro
PacnopsikeHus

5.10.1. KnueHT BnpaBe nogaTb B BaHk 3asBneHue o6 oT3biBe PacnopsbkeHusi, obGpaTtvBwuch B MoppaspeneHve Banka® ¢ nucbmeHHbIM

65 B cooTBETCTBMU C 3aKOHOAATENLCTBOM P® AaHHbI CPOK HEMPUMEHUM K TPaHCTPaHMYHbIM NepeBodam.
66 NInsa oT3biBa PacnopsikeHus Ha nepeBof OEHeXHbIX CPeAcTB B pybnsix, nepegaHHoro B BaHk Ha GymakHom Hocutene, KnveHTy crnegyetr obpatuTbcs B

MoppasneneHve baHka, B koTopoM PacnopsixeHne 6bino opopmneHo.
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3asBneHnem no cdopme baHka ¢ ykasaHvem Homepa, AaTbl, CyMMbl PacnopsixeHusl, pekBu3MTOB NnaTtenbluyka, nonyvaTtens cpeacts, HaHka
nnaTtenblyuka, 6aHka nomyvartens cpeacTB. 3asiBNeHWe [AOMKHO ObiTb MOAMMCAHO COBCTBEHHOPYYHOW noanucbio KnuneHTa. BaHk mcrnonHseTt
yKa3aHHOe 3asiBNeHve 1 Bo3BpallaeT (aHHynmpyeT) oTo3BaHHoe KnneHTom PacnopsixeHne, ecrim Ha MOMEHT NOCTYNIeHUs ykasaHHoro 3asBreHus
AeHexHble cpefcTBa He bbinu cnucaHbl co Cyeta KnueHTa (T.e. ecnu He HacTynuna 6e30T3bIBHOCTL NepeBoAa AeHEXHbIX CPEeACTB).

5.10.2. B cootBeTcTBUM C NpaBunamu MNMnatexHbix Cuctem npu coseplueHnn Onepauum no Kapte 6e30T3bIBHOCTb PacnopsixkeHus HacTynaerT:
- o onepauusmM ¢ ABTopusaumen - B MOMeHT ABTopusaumum;
- no besaBTOpPU3aLMOHHBLIM ONepaLUsaM — B MOMEHT, onpeAeneHHbIn npasunamu MNnatexHeix Cuctem.

5.10.3. B cnyyae ecnu KnueHT oT3biBaeT cBoe PacnopsikeHvne (B ToM 4yucrne, no besaBTopusaumoHHbIM onepauusam unu Pacnopspkexue,
otaaHHoe KnneHtom B Cncteme), BO UCMOMHEHWE KOTOPOro baHk 3a CBOW CYeT yxe nepeyncnun Heobxoammble Onst UCMOSTHEHUS yKa3aHHOro
PacnopsikeHns geHexHble cpeacTtsa nonydvatento, KnveHT obs3yetca Bo3amMecTUTb BaHKy noHeceHHble MM pacxodbl B CYMME MepeyncrieHHbIX
BaHkom nony4aTento AeHeXHbIX CPeACTB. YKkasaHHble CyMMbl 3agormkeHHocTn KnueHTa nepeq baHkom BaHk Bnpase cnucatb co Cyeta KnueHta
B nopsigke, npegycmMotpeHHoM . 3.10.1 O6wmx Ycnosui.

5.10.4. KnueHT BnpaBe nopaTb B baHK 3asBneHve O BHECEHWW YTOYHEHUW B PEKBU3WUTLI paHee MCnonHeHHoro baHnkom PacnopskeHus mnu
nposegeHUn paccrnegoBaHus no PacnopsbkeHuto, obpatuBlmcek B lMogpasgeneHve baHka ¢ nucbMeHHbIM 3asBneHnem no gopme baHka c
yKkaszaHMem Homepa, Aatbl, CyMMbl PacnopsikeHus, pekBnsuToB nnartenbLymka, nonyvatens cpeacts, 6aHka nnatenswuka, 6aHka nonyvatens
cpeacTB. 3asBrneHne JOMKHO ObiTb MognucaHo cobCcTBeHHOpPYYHOW nognuckio KnueHta. B aTom cnyyae BaHk otnpaBnsieT B 6aHK nonyyarens
YTOYHEHWNE PEKBU3NTOB paHee ncrnonHeHHoro baHkom PacnopsixeHuns.

Ecnu KnueHTt siBnseTca gepxatenem NakeTa ycnyr, a Takke B MHbIX Criyyasix, cornacoBaHHblx ¢ BaHkom, KnueHT Bnpase nogatk B baHk 3asBneHve
O BHECEHWUW YTOYHEHUI B PEKBU3UTLI paHee ucnonHeHHoro baHkom PacnopsXeHusa unv o nposedeHnun paccrnenoBaHus no Pacnopsbkeruio:

—  yepes KoHTaKTHbIV LEHTP.

Mpw atom KnueHt 0b6sa3aTensLHO HanpaBndaeT CKaH-KoMnuio 3adaBfeHna o0 BHeCEHUN yTOHHeHVIIZ B PEKBU3UTbI paHee ncnonHeHHoro baHkom
PaCI'IOpﬂ)KGHVIﬂ unn npoeegeHnn paccnenoBaHua no Pacnopmkeano C ajpeca, npefocTtaBneHHOro paHee KnueHtom B BaHk, Ha
yKaSaHHblﬁ BaHkom agpec SJ'IeKTpOHHOVI NnoYTbl HE NOo3gHee BpeMeHMU, coobLLeHHOro COTPYAHNKOM KoHTakTHOro LUeHTpa. CkaH-konus
YKa3aHHOro 3adBlieHUA ABNAETCA 3KBMBAJIEHTOM 3asdABlieHUA Ha 6yMa)KHOM HocuTene, nognucaHHoro KnueHtom COGCTBeHHOpquOVI
nognucebto. BaHk He MpUMHUMMaEeT K MCMOMHEHUIO 3asdABfEHME O BHECEHUN U3MEHEHUN B PEKBU3UTbI paHee MCMonHeHHoro baHkom
PaCI'IOpﬂ)KGHVIﬂ unn npoeeneHUn paccnenosaHuna no PacnopﬂmeHmo, €CIN CKaH-KOMnA yKa3aHHOro 3adaBfieHUA HanpaBsneHa KnneHtom
Ha yKaSaHHbIVI BaHkom agpec SJ'IeKTpOHHOﬁ Nno4YTbl NO3gHEEe BPEMEHMN, coobLeHHoro COTPYyAHUKOM KoHTakTHOro LeHTpa.

—  MocpenctBom Cuctembl B cooTBeTCcTBUM € Ycnouamm JO.

KnueHT, siBnstowmincs aepxartenem MNaketa ycnyr, BipaBe noaath 3asiBrieHne 06 OT3blBE 3MEKTPOHHOIO PacnopsbkeHus Ha nepeBon AeHEXHbIX
cpeacTB B pybnsix, a Takke 06 OT3blBE 3MEKTPOHHOrO PacnopsikeHns Ha nepeBoa OEHEXHbIX CPEACTB B MHOCTPAHHOW BamntoTe, 0popMIIeHHOro
KnueHtom B Cucteme, nocpeactsoM Cuctembl.

5.10.5. B cnyyae Hecornacus Knuenta-nnartenblumka ¢ Onepauuent no Cuety Yyepes Cuctemy GbICTpbIX nnaTtexen KnneHT HezameanmtensHo
C MOMeHTa ob6HapyxeHuns HanpasnsieT B KOHTakTHbIN LEHTP 3asBneHne B cBoboaHol hopmMe. BaHk camocTosaTensHO onpeaensieT Heo6xoaMMOoCTb
1 BO3MOXHOCTb MHULMNpoBaHusa AucnyTa Yepes MnatexHyto Cuctemy.

B cnyyae npuHaTusi bBaHkoM peLleHns 0 BO3MOXHOCTM npoBeaeHus ucnyta KnneHtom — nnatenbwmnkom B baHk A0mKHbI OblTb NpeaocTaBneHbl
HeobxoaMMble NS 3TOro AOKYMEHThl B CPOK, YkadaHHbIM baHkom. [JokymeHTbl no OucnyTty/ 3anpoc baHka o npegocTaBneHnn noareepxaatoLlen
MHdopmMaumn no [AucnyTy, WHULUMMPOBaAHHOMY nnaTtenblwukoMm, B ToM umcne KnueHtom, HanpasnstoTcs baHkom KnveHTy B nopsgke,
yCcTaHoBMneHHoM n. 2.14.1 O6wwux ycrosuii. 3anpolleHHas baHkom nHdopmaumsa npegocTaBnsietcs KnneHtom nytem obpaileHns B KOHTaKTHbIN
LIEHTP UM NyTeM HanpaereHus nucbMa B BbaHk B CpokM 1 B NOpsiAKe, ykasaHHble B 3anpoce. [Npu HenpeactaBneHun KnneHTom-nnartenbLuimkom
BaHKy AOKYMEHTOB B CPOKM U Mopsake ykasaHHble B 3anpoce, [McnyT no ero obpalleHnto He oTKpbiBaeTCs.

PeweHne no ucnyTy npuHumaeTcsa B cootBeTcTBUM ¢ npasunamm AO «HCIK».

5.10.6. B cny4ae oT3biBa KnueHTOM nopy4eHui, npeaycMoTpeHHbIx n.n. 3.10.2-3.10.4 O6wumx YcnoBui (3a UCKMIOYEHMEM COTNacuii, AaHHbIX B
pamKax pac4eToB UHKACCOBbLIMU MOPYHEHUSIMM), U HEYKA3aHMKN B OT3bIBE Ha TO, YTO OH pacnpoCTpaHsieTcs Ha 06s3aTenbCTBa/A0roBopbl, KOTopble
BO3HUKHYT/OyayT 3akntodeHbl B 6yayuiem, CTOPOHbI MCXOAAT U3 TOrO, YTO OT3bIB KacaeTcsa AeNCTBYOLWMNX HA MOMEHT nosny4veHns baHkom oT3biBa
005a3aTenbCTB/A0rOBOPOB.

5.11. OTBEeTCTBEHHOCTb

5.11.1. BaHk ocBo60XAaeTcs OT OTBETCTBEHHOCTU 3@ YaCTUYHOE MMM MOSHOE HeBbINOSHeHNe 06A3aTenbCTB N0 UCTOSNHEHMIO PacnopsixeHui,
€CNn TaKoe YaCTUYHOE UMW NOSHOEe HEeBLIMNONHeHMe 06A3aTeNbCTB GblNo 06yCrnoBneHo 06CTOATeNLCTBAMU HENPEOodoNIMMON CUnbl, U BaHkoM Gbinn
NpeanpuHATLHI BCe Mepbl ANA Haasexallero UCNofiHeHUst 0653aTensCTB Npyu TOM cTeneHn 3a60TNIMBOCTU M OCMOTPUTENIbHOCTM, Kakasi OT Hero
TpeboBanack no xapaktepy ob6sizaTenbctea. K Takum o6GCTOATENLCTBAM OTHOCHATCA B T.4., HO He WCKMIOYUTENBHO: CTUXWIHblE GeacTeus
(3emneTpsceHne, HaBoaHeHWe, yparaH), Nnoxap, MaccoBble 3aGonesaHns (annaemnm), 3a6acToBKM, BOEHHbIE AeNCTBUS, TEPPOPUCTUYECKME aKThI,
OVBepCcun, BBeeHe MHOCTPaHHLIMM rocyAapcTBamMm, X 06 beAMHEHNSAMU 3anpeTUTeNbHbIX Mep (CaHKLuMi) B OTHoLeHun Poccuiickon deaepaumm,
nmy noA topucavkumenn PO ¢ y4eToM TPAKTOBKWM TaKMX CaHKUMIA (KOTopasi MOXeT GbiTb B T.4. pacluMpuTesnibHon) GaHkamu, ydacTeylowymu B
MCMOMHEHUN PacrnopskeHust, UMM nx KOHTPONMPYIOLLMMI OpraHamu.

5.11.2. bBaHK He HeceT OTBETCTBEHHOCTU 3a 3a4epXKy UCNOMHeHuss PacnopshkeHnsl, B TOM YMCrie COCTaBMNEHHOrO Ha OCHOBaHWW 3asBMNeHNs OT
umenun Knuenta (JoBepeHHoro nunua), ecnu cnucaHue co CueTta He MoXeT ObITb NPOBEAEHO B CPOKM, YKasaHHble B M. 5.9.10 HacToswero Paspena,
B pesyrnbTaTte ownbok KnueHTa/TpeTbmx N B yKa3aHHbIX NAATEXHbIX PEKBU3UTAX.

5.11.3. B cny4ae ecnu cnucaHue co CyeTa nponssBegeHO MO OCHOBaHWAM, U3MNOXeHHbIM B M. 5.9.1 HacToswero Pasgena, OTBETCTBEHHOCTb 3a
060CHOBAHHOCTb CNNCAHNS HECET B3bICKaTEb.

5.12. UHdopmupoBaHue 06 ncnonHeHum PacnopsikeHun

5.12.1. B cny4yae cnucaHusi geHexHbIX cpeacts co CuetoB KnneHToB Ha OcCHOBaHuM PacnopsikeHun, NpUHSITbIX BaHKOM K MCMOMHEHMI0 Ha
BGyMaHOM HocuTene, NOATBEPXAEHME ucnonHeHus PacnopsikeHnss BaHkom KnveHTam ocyuiecTtBnseTcss He nosgHee OnepauvoHHOro OHs,
cnefyoLwero 3a AHEM UCMOSHEHWUs PacnopsikeHusi, mocpeacTBoM npefocTaBneHuss KnveHTy ak3emnnsipa UCMonHeHHoro PacnopsikeHus Ha
OyMaXHOM HocuTene C npocTaBfeHnem Ha Hém wrtamna baHka «[lpoBegeHo», AaTbl ucnonHexnus B dopmate OO0.MM.ITIT wn noanucu
YMONIHOMOYEHHOTO coTpyaHvka BaHka. Takol aKk3emMnnsp MCnonHeHHoro PacnopshkeHust npepoctaBnsieTcss KnueHTy npu ero obpalleHun B
MopgpasgenexHne baHka ¢ COOTBETCTBYIOLLMM 3aMNpOCOM, U SIBNSIETCS NOATBEPXKAEHUEM UCMOSHEHUS PacnopsikeHus.

Ecnn nHoe He yCTaHOBIEHO OGIJJ,I/IMI/I Ycnosusimu, B cny4dae cnncaHua geHeXHbIX cpeactB Co CueToB KnrMeHTOB Ha OCHOBaHUK Pacnopﬂ)Keva B
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Buae ONEKTPOHHOro AoKyMeHTa B Cucteme, NoaTBepXAeHWe ucnorHeHus PacnopsikeHus BaHkoM KnveHTam ocyluecTBnsieTcs nocpeacTBoM
n3BeleHnss KnueHta nytem npucBoeHus He no3gHee OnepauvoHHOro AHsl, Creayltowero 3a AHEM MCronHeHus PacnopsikeHus, B Cucteme
COOTBETCTBYHOLLETO cTaTyca PacnopspkeHust.

5.12.2. Tpw ocylecTBNEHUM NEPEBOAOB C Ucrnosib3oBaHeM Cepsuca GbiCTpbIX NnaTexxei BaHk ocyliecTBnsieT foBeAeHWe UHdopmMaummn oo
KnueHToB (NnaTenbLuyKa - 0 cnMcaHum cpeacTs co CueTa, nonyyaTens - o 3a4McrneHnm cpeacts Ha Cuer):

— B peXxume peanbHOro BpemMeHu nocpeacTtBom HanpasneHus CMC-coobuwenus/ MNyw-yBegomneHns Ha KoHTakTHbI HOMep TenedoHa
KnueHTa (B cnyyae, ecnu oH 3apernctpupoBaH B baHke kak Homep TenedoHa ans ysegomneHun);

— nocpeactsoM Beinucku no CyeTy Ha BymaxkHbIX HOcUTeNsX, npegoctasnsemMon KnveHtam no ux 3anpocy B [Nogpasgenerusax baxka n
dhopmMr1pyeMon exeHEBHO;

—  MocpeacTBOM pasMeLleHns nHpopmaumm o coBepLUEHHON onepaumm B Cucteme — npumMeHsieTcs B OTHOLLEHUM KnneHToB-NnaTesbLMKOoB.

5.13. Mopsigpok npoBeAeHUA KOHBEPCUOHHbIX onepauumn
5.13.1. KoHBepCMOHHbIE Onepauun OCyLLEeCTBAAIOTCS:

— MO BHyTpeHHeMy Kypcy baHka, ycTaHOBNeHHOMY Ha AaTy 1 Bpemsi UCNonHeHns NoCTOSHHOIo nopyyveHus:;

—  No BHyTpeHHeMmy Kypcy baHka, yctaHoBneHHoMy Ha AaTy u Bpems OdOpMIeHUs 3asiBNeHWs Ha KOHBEPCMOHHYIO onepauuio B
MoppaspeneHnn baHka nunu yepes Cuctemy.

— baHk Bnpase ycrtaHaBnuBaTb B Cucteme cneuunanbHble Kypcbl KOHBEpPTaLMW BamnioT B 3aBUCMMOCTM OT CyMMbl KOHBEPTaLWK, Hanuyms y
KnueHTta, nogkntodeHHoro [MakeTta ycnyr, obLwen CyMMbl KOHBEPCUMOHHBLIX Onepauuii, ocyllecTBneHHbIX KnveHToM B TeyeHue
onpegeneHHoro nepuoaa (AHNA, Mecsaua 1 T.4.), UHbIX YCIIOBUIA.

Ecnu cneuunanbHbIf Kype KOHBepTauum yctaHoBneH Tapudamu, KnueHT, npoBoasa KoHBepTaumio B Cucteme no Kypcy, npeanoxeHHoMmy baHkom m
OTNNYHOMY OT CreumanbHOro Kypca KoHBepTauun, ykasaHHoro B Tapudax, cornalaeTcs TemM caMbiM C YCIOBUSMUW KOHBEPTaLMW.

5.13.2. KoHBEPCUOHHbIE OnepaLmmn OCyLLECTBNSIOTCSA TONbKO Mexay CyeTamu ogHoro KnveHTa, oTKpbITbIMKU B Npeaenax ogHoro dunnvana baxka.

5.14. DyHKUMA BnoknpoBku aeHer

5.14.1. B MoGunbHOM npunoxeHun KnvmeHT BnpaBe yCTAHOBUTb UMW OTMEHUTL BrioknpoBky aeHer. MNpu 3TOM orpaHUYeHe Ha NEPUOANYHOCTD,
C KOTOPOM KNUeHT MOXeT ycTaHaBNMBaTL/OTMEHSITb BIIoKMpOBKy AeHEr, OTCYTCTBYET.

BriokMpoBka aeHer/oTMeHa BroKMpOBKM [OeHer YycTaHaBnMBaeTCs/OTMEHsieTcs HesameanutenbHo®” no dakty o06paboTkn BaHkom
CcooTBeTCTBYHOLLEro 3anpoca KnueHnta B MoBUnbHOM NpunoXxeHun.

5.14.2. WHdbopmaumsa o Hannuuu/oTcyTcTBMM ycTaHoBneHHon Bnoknposku aexHer gosoantcest o Knnexnta B MoGunbHOM npunoxeHun.

5.14.3. Hactosiwmm BaHk u KnueHT cornacosanu, 4To B nepuof AencTBUSI BrokMpoBKM AeHer B UCMOMHEHWU PacnopsbkeHuin o cnvcaHwu
AeHexHbIX cpeactB co Cyeta, npeacraBneHHbix KnueHtom B BaHk ¢ nomoubio KapTt, Cuctembl 1 noctynueluux B BaHk nocne yctaHoBrneHust
BnoknpoBku aeHer, 6yaeT oTkazaHo.

[ns ocylecTBNeHMs CnucaHnsa AeHeXHbIX cpeacTB co CyeTa Ha OCHOBaHWUM PacnopspkeHnii, NpegocTaBnseMblX ykazaHHbIMU cnocobamu, KnueHt
[orkeH oTMeHuTb BNoknpoBKy AeHer 1 nocne eé oTMeHbl nogaTek B baHk HoBoe PacnopspkeHue.

BrokvpoBka AeHer He pacnpocTpaHsaeTcs Ha:

- onepauun cnncaHua AOeHeXHbIX cpencTB, ocyulecTBnaemMble Nno PaCI‘IOpFI)KeHVIﬂM, npeacrtaBneHHbIM KnueHtom B BaHk ¢ nomoubto KapT,
Cucremsl, NoCTynuBLUMM B BaHk 0o momeHTa YCTaHOBIEHUA BrioknpoBku aeHer;

- Ha cnucaHus, npegycmoTpeHHblie B M. 3.10.1 O6wmx Ycnosui, MoCToOSHHbIE NOPYYeHUs;
- onepauun cnmcaHns AeHexXHbIX cpeacTB co CueTa Ha ocHoBaHWUKM PacnopsikeHuit, odopmnsiembix KnueHtom B MoapasgeneHusx baxka.

5.15. MpepnoctaBneHne CepBuca «BTOPON PyKU»

5.15.1. KnueHT, nmetowmnn B baHke Cuyet, Bnpase 3akntounTb ¢ baHkom u Mogreepxaatowmm nuuom Cornawexune o npegocrasneHmn Cepeuca
«BTOPOW PYKn».

CornaweHune o npegocraeneHmn Cepsuca «BTOPON pyku» cocTouT u3 O6wmx Ycnosui, TapudoB baHka, 3asBneHnss KnveHTa o 3aknoyeHun
cornalleHns n HasHadeHun MoaTeepxaatowero nuua, cornacus Moareepxaatowlero nuua u baxka. NMHdopmauusi o CepBuce «BTOPON pyKuM»,
MoaTteepxpatoLem niue 7 BMaax Onepauui pa3mMeLlaeTcs Ha Canrte BaHka no agpecy
https://www.raiffeisen.ru/retail/remote_service/connect/second_hand/.

3asieneHne KnueHta nogaetcs nocpeactsoM MoGunbHOro npunoXeHus B pasgene «[eHbrn GnmMskux mnop 3almTon» M OOSMKHO coaepXkaTb
MHpopmaumio o damunum, UMeHU, OT4YecTBe, HoMepe MobunbHoro TenedpoHa lMoaTeBepxaarowero nuua n cymme Onepauun, Tpebyowmx
nogTeepxaeHus n Cuetax, Onepaunm no KOTopbIM TPeOYIOT NoaTBepPXAeHUSA. Homep mobuneHoro TenedoHa MoaTeepxaatoLLero nuua BBOANTCS
KnueHTom Bpy4yHyto nubo BbIGUpaeTcs u3 TenedoHHON kHUrM MobunbHoro yctporcTBa. KnneHT caMocTosTenbHO HeceT OTBETCTBEHHOCTb 3a
KOPPEKTHOCTb BHECEHWS/ NOATBEPXKAEHWUS NpeaocTaBneHHbIXx BaHkoM Ha OocHoBaHWM BBeAeHHoro KnneHTom Homepa MobunbHoro Tenedoxa,
AaHHbIX MNoaTteepxaatowwero nuua.

MoaTBepxaatoLLlee NMLUO AOIMKHO BbIpa3uTb CBOE cornacue Ha 3akntodeHne CornaweHus o npegoctasneHun Cepsuca «BTOPOW pyku» B pasgerne
«[eHbrn 6nmsknx noa sawmTor» MobunbHOro NPUNOXEHUSI.

KonuuyectBo KnueHtoB, ¢ koTopbiMu [NoaTeepxaatolee nuuo 3akntoyaet CornaweHne o npegoctasneHun Cepsuca «BTOPOW PyKU», HE MOXET
npesbiwatb 10 yenosek.

BaHk BblpaxxaeT cBOe cornacve Ha 3aknodeHne CornalueHus o npegoctasneHun Cepeuca «BTOPOKW PykU» NyTeM HanpaBneHus nHgpopmauum ob
atom Knventy wn [lloateBepxgawowemy nuuy B pasgene «[eHbr 6nu3kux nog 3awmrton» MobunbHoro npunoxexus. CornawleHue o
npepocTtasneHMn Cepauca «BTOPO PyKU» CUMTaeTCs 3aKrtoYeHHbIM C MOMEHTa HanpaBneHns baHkoM MHopMaLun B BbiLLEyKa3aHHOM NOPSIAKE.

3aseneHne KnueHta u cornacue nO,qTBep)Kp,aIOLLI,eFO nnua noanucbiBaloTCA UX SJ'IeKTDOHHbIMI/I nognuncaMm B nopsagke, npeayCcMOTpeHHOM

57 Mpwu OTCYTCTBUM TEXHUYECKOWN BO3MOXHOCTM YCTaHOBMEHUsS/OTMeHbI BnokmpoBku AeHer B MOBUIBEHOM NPUOXeHUM, a Takxke B Criyyae, ecnu Ao KnueHta goeefeHa
cooTBeTCTBYoLasn MHhopmaumsa B MobunbHOM npunoxeHnn, bBnokuposka aeHer MOXeT BbiTb ycTaHOBNeHa/oTMeHeHa NocpeacTBOM obpatleHuns B KOHTaKTHbIA LEHTP

BaHka.
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Ycnosuamu 4O.

5.15.2. [loaTeepxaatollee N1LO cuMTaeTcs HageneHHbIM CTaTycoM ¢ MOMeHTa 3akniodeHnst CornalueHnsi o npegocTtasneHnn Cepsuca «BTOPoM
pYKM».

KnueHT yBegomnsieT baHk o nuweHuun MoaTBepxaatoLlero nuua cratyca nytem Haxatus KHonku «OTkasaTbCs OT 3awuTbi» B pasgene «[eHbrn
6nunskmnx nog 3awmTor» MobunbHoro npunoxenusi. baHk yBegomnsieT lNMoaTBepxkAarollee NULO O NULIEHUWM cTaTyca MyTEM HanpaBlieHus
yBegomneHus B pasgene «[eHbrn 6numsknx nog sawmTor» MobunbHoro npunoxeHusi, a Takke B suge MNyw-ysegomnexms unm CMC-coobLueHus.

MoaTeepxaatollee NULO MOXET OTKasaTbCsi OT CBOEro crartyca, yBegomus baHk nyTem HaxaTtus kHonku «[lepectaTh 3awuwaTtb» B pasgene
«[eHbrn 6nm3kux noa 3awmTony MobunbHoro npunoxenns. baxk ysegomnsiet KnueHTta o6 otkase Moareepxaarowwero nuua ot cratyca nytem
yBegomneHus B pasgene «[eHbrn 6numskux nog 3awmtor» MobunbHoro npunoxeHus, a Takke B suge lNyw-ysegomnexms unm CMC-coobLueHus.

BbaHk yBegomnsieT KnueHTa u MNoateepxaatoLLee nULO O npekpalleHun cooTBeTcTBus NoaTBepxaatoLero nuua Kputepusam, npeayCcMoTpeHHbIM
n. 1.121 O6bwwux Ycnosui nytem yBegomneHus B pasgene «[eHbrn 6nuskux nod sawwmton» MoOGunbHOro npunoxeHus, a Takke B Buge [Myw-
yBegomnexunsa unu CMC-coobLeHus.

MoaTeepxaatoLiee NULO cYMTaeTCs NULLIEHHBIM cTaTyca, a CornaweHne o npepoctasneHun Cepeuca «BTOPON PYKU» CHUTAETCA PaCTOPrHYTbIM
Ha cnegylowui AdeHb nocre nodayn Knventom B bBaHk yBegomnennss o nuweHum cratyca/otkasa [logTeepxparolwiero nuua oT
cTaTyca/npekpalleHusi cooTBeTcTaus NoarsepxaatoLwwero nuua KputepusiM, ykazaHHbiM B n. 1.121 O6wux Ycnosui.

5.15.3. T[llogTBepxpatowlee 5MUO MOXeT noaTeepxaatb Buabl  Onepauuii, NpedycMOTpeHHble Ha cTpaHuue Canta baHka
https://www.raiffeisen.ru/retail/remote_service/connect/second hand/.

5.15.4. KnueHT Bnpase yBenuunTe cymmy Onepaumu, TpebytoLlen NoATBEPXKAEHUS, ANS Lenei pasoBoro CHATUSI HAaNMYHbIX EHEXHbIX CPeacTB
B 6aHkomaTe nnu B MogpasnenexHun baHka, a Takke coBeplueHns Onepaumu, BKIKOYEHHON B NepeyeHb, pa3MeLLeHHbIi Ha cTpaHuue CanTa baHka
https://www.raiffeisen.ru/retail/remote_service/connect/second hand/ n oTpaxeHHbln B MOOWUMIbLHOM MPUNOXEHUN, NyTEM MNOJAYM 3asiBrEeHus
nocpeactesom MobunbHoro npunoxexus B pasaene «Bce ans 6esonacHocTuy» B cepBuce «[eHbrn 6nm3knx nog 3awmTony». YBenumyeHHas cymma
BbllLeyka3aHHoM Onepaummn 6yaeT NpUMEHATLCA B TedeHne 12 yacoB ¢ MOMeEHTa nognucaHus ux KnueHtom OnekTpoHHOW Noanuchio B Nopsake,
npegycmoTpeHHoM Ycnosusimu O, npy yCcnoBun BelpaXKeHNsi CBOEro cornacus Ha ysenuyeHve cymmbl Onepaumm:

- MoagTeepxaaowmm nuuom B pasgene «[eHbrn 6nuskux nog sawmTor» MobunbHOro NpunoXxeHus;

- baHkoM nyTem HanpaBneHus uMHdopmaumm 06 atom KnueHTy u Moarteepxpatowemy nuuy B pasgene «[eHbrn 6nmskux nog 3almTon»
MoBUNBHOrO NPUINOXEHMS.

CornaweHve o npepoctasneHun Cepsuca «BTOPOW PYKU» CUMTAETCA B [LaHHOM 4YacTW M3MEHEeHHbIM C MOMEHTa Hanpasneuus BaHkom
MH(OPMaLMK B BbiLLEYKa3aHHOM MopsiaKe.

5.15.5. He TpebytoT nony4eHns NoaTBepaeHns nepesoabl:
— Mmexpay Cuetamu KnueHta, a Takke nepeBofbl Ha ero cyeTa B gpyrvue 6aHku;

— CcoBepLiaemMble Ha OCHOBaHUU paCI'IOpﬂ)KeHVIIZ nuu, He aensowwmxcs KnneHtom, ero D,OBepeHHbIM oM, B TOM Ynucne Ha oCHoBaHUN
npenBapvTenbHO AaHHOro KnmeHTom akuenta unm B COOTBETCTBUM C Tpe60BaHVIF|MVI 3aKoHoaaTenbCcTBa:

— coBepluaemble [JoBepeHHbIM NULOM, SBnsaolmMMcs MNoaTeepaatowmm LoM.
YBegomreHuve no Takum onepauuam MoaTeepxaatoLiemMy Ny He HanpaenseTcs.

5.15.6. BbaHk HesamegnuTensHo yBefgomnseT [loaTeepxpailolee nvMuo o0 HeobxoaMmocTM noaTBepauTb Onepauuio, TpebyioLuyto
noareepxaeHus, nytem [llyw-yBegomneHunsa unm CMC-cooblieHnsi, a Takke yBedoMIeHuWst B pasgene «[eHbrn O6nvskvx nog 3alumTon»
Mo6unbHoro npunoxeHusi. bavk He HanpaBnseT yBegomnenue Moareepxaatowemy nuuy, ecnu Onepaums He MOXeT ObiTb UCMONHEHa B
COOTBETCTBUM C TpeboBaHNsIMK 3akoHoaaTenscTea unu O6LMMKN YCrnoBusiMu.

5.15.7. Tlogreepxaatowiee NuUO He no3gHee 12 YyacoB C MOMEHTa OTMNpaBneHus yeegomneHns baHkom, npegycMoTpeHHoro n. 5.15.6 O6wmx
Ycnosui, uHdopmmpyeT BaHk o:

— nogTeepxaeHun Onepauumn nyTem HaxaTtus Ha KHonky «MoareepanTb» 1 BBoga OaHOpa3oBoro napons B pasaene «deHbrn 6nm3kmx nog
3awmTony MobumnbHOro NpUNoXeHus,

—  OTKNoHeHun Onepaummn nyTem HaxaTtusa Ha kHonky « OTMeHUTb nepeBoa» u Beoga OgHopas3oBoro napons B pasgene «[eHbrn 6rnmakmx
nog 3awmton» MobunsHOro NpUNoXeHust.

5.15.8. baHk npuocTaHaenueaeT npuvem PacnopsikeHuint KnveHTta npu coseplueHnn Onepauuii, Tpebyowmx noateepxaeHvue, no nepesoay
OEHEXHbIX CPeAcTB, 3a UcknoyveHneMm Onepauuii ¢ ucrnonb3oBaHMeM KapTbl unmM CucTeMbl GbICTPbIX MnaTeXenh, OO MOMEHTa MosyvyeHust
nogTeepxaeHusa MoaTeepxaatowero nuua. MNocne nonyyeHust noarTBepxaeHust baHk 06s3aH NpuHATL K UcnonHeHuo PacnopspkeHue. Mpu
OTKMOHeHuM MoaTeepxdarowmnm nuuom Takor Onepauun, NMbo HenonyveHun noaTeepxaeHns Onepaunn B CPOK, NPeAyCMOTPEHHbIN n. 5.15.7
O6wwx Ycnosui, baHk He npuHUMaeT PacnopsiXeHne K UCNOSTHEHMIO.

5.15.9. baHk oTka3biBaeT B npueme PacnopsxeHus KnueHTta npu coseplueHnn Onepaumni, Tpebytowmx NoATBEpXKAEHWS, MO NepeBoay AeHEXHbIX
CpeacTB, COBepLUaeMbIX C ucnonb3oBaHvem KapTbl unu CuctemMbl ObICTPbIX MnaTexen, UM MOSyYEHUS HaNWYHbIX A0 MOMEHTa MNOMydeHus
noareepxaeHusa lNoareepxaatowero nuua. lNocne nonyyeHus NoaTBepXAeHWUs KrMeHT MOXeT COBEepLUMTb MOBTOPHYHO OMepaunio B CPOK,
npeaycMoTpeHHbin n. 5.15.7 5.15.7 O6wux Ycnosuin, Npy OTCYTCTBUM UHBLIX OCHOBaHWUM He coBepluaTb Takyt Onepauuto, npegycMOTPEHHbIX
3akoHopaTenscTBoM nnu O6Lwmmn Ycenosusimu. Mpu oTknoHeHun MoaTeepxaatoLwmm nuuom Takor Onepauum, nbo HeNony4YeHUn NOATBEPKAEHNS
Onepaumn B CpoK, NpeayCcMoTpeHHbI N.  5.15.7 O6bwux Ycnosuid, BaHk oTka3biBaeT B coBepLueHun Onepauum.

5.15.10. baHk nHdopmupyeT KnuneHta o nogreepxaeHun Onepauun/otknoHeHnn Onepaumun/ HenonyyYeHun B TedeHne ykasaHHoro B n. 5.15.7
cpoka noateBepxaeHuss Onepaumm B Buae [lyw-yBegomnenus wunn CMC-coobwenuns. Tawke KnueHT MoXeT O03HaKOMUTbCS CO CTaTyCoM
noaTeepxaeHus B pasgene «eHbrv 6nuskunx nog 3awmTtony MobunbHOro NpunoXeHus.

5.15.11. Onepaumu, TpebytoLie NOATBEPXKAEHUS, COBEPLUEHHbIE [JOBEPEHHBIM NMULIOM, NOANEXaT NOATBEPXKAEHMWIO B NOPAAKE, YCTaHOBNEHHOM
n. 5.15 O6wmx Ycnosun.

5.15.12. baHk BnpaBee packpbiTb [oaTBepxaatoLemMy nuiy ceeaeHus 06 Onepaumsix, KOTopble OH JoMKeH ByaeT noaTsepanTb, koMuccun GaHka
3a ee npoeeaeHue. [1Na packpbITUA MHON MHopMauuK TpebyeTcs NMCbMeHHoe cornacue Knvenra.
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5.15.13. BbaHk He B3uMaeT nnaty 3a CepBuC «BTOPOMN PYKU».

5.15.14. B cnyuvae 3akntoveHus CornalieHus o npegoctasneHun Cepauca «BTOPOK pykuy» nonoxeHust O6Lmx YCnoBui, kacarlmecs nopsiaka
npuema K UCMOMHEHWIO U UCTIONHEHUs1 PacropsbkeHni, NpUMeHsitoTes ¢ ydeTom n. 5.15 O6Lwmx Ycnosuii.

5.16. Onepauun BHeCEHUs1 U CHATUA HaNUYHbIX AeHEeXHbIX cpeacTB Ha CyeT (co CyeTa) Yyepe3 6aHkomaTbl BaHka
CHATne/BHeceHUe AeHeXHbIX CpeAcTB ¢ Nnomollbio KapTbl

5.16.1. baHk npegoctasnseT Oepxartento KapTel npaBo BHOCUTL HaNuU4YHble AeHEeXHble cpeacTBa Ha CyeT, kK KOTopoMy BbinyLleHa KapTa, yepes
H6aHkoMaTbl baHka, OCHaLUEeHHbIE TEXHUYECKON BO3MOXHOCTBIO MPUeMa Hanu4yHbIX AeHEXHbIX cpeacTB. baHk 3auncnaeT AeHexHble cpeacTsa Ha
Cuet KnneHnTta npu ycnosuwm BeinonHeHuns Oepxartenem Kaptol Tpe6oBaHmn O6wimx Ycnosui.

5.16.2. [epxatenb KapTbl MMeeT NpaBo BHOCUTb HanMyHble AEHEXHble CPeACTBa B POCCUMCKMX pybnsx. 3anpeluaetcs BHECEHWE MOHET U
OEHeXHbIX CPeACTB B MHOCTPaHHOW BanioTe.

5.16.3. [lpu BHECEHUM HanNMYHbIX OEHEXHbIX cpeacTB uaeHTudukauma Oepxatens KapTel nponssoamTca baHKoOM aBToOMatu4eckn Ha OCHOBaHUN
KapTbl/ Uudposon Kaptbl 1 NMNH-koaa.

5.16.4. HenocpeACTBEHHO MPW BHECEHWM HaNWYHbIX AEHEeXHbIX cpeacTs [epxaTenb KapTbl OomKeH cnegoBaTb MHCTPYKUMSIM Ha 3KpaHe
©aHkomara.

5.16.5. [lo 3aBepLUEHNM OnepaLmmn BHECEHUSI HAMMYHbIX AEHEXHbIX cpeAcTB 6aHkoMaT BbiaaeT Jepxatento KapTbl KBUTaHUMIO, coaepxaLLyio
nHdopMaLmio 06 onepauuM Mo BHECEHWUIO HANMWYHbIX AeHeXHbIX cpeacTB. JepxaTtenb KapTel 06513aH XpaHUTb KBUTaHLUMIO B TeueHue roga ¢
MOMeHTa coBepLueHusi onepauuu. Moanuce Oepxatens KapTel Ha KBUTAHLMU He NpeaycMOTpeHa.

5.16.6. BaHk npepnocTasnseT depxatento KapTbl NpaBo CHUMATL HanNMYHbIE AEHEXHbIe cpeacTBa co CyeTa, K KOTOpoMy BhinyleHa KapTa, yepes
OaHkomaThl BaHka.

5.16.7. [epxatens KapTbl MMeeT NpaBo CHUMaTb HanNW4YHblE AeHEXHbIe CPEACTBA B POCCUIACKUX PyGNsX.

5.16.8. [lpu CHATUM HaNWYHbIX AEHEXHbIX CPEACTB naeHTUduKaumsa Oepxatens Kaptel npoussognTcs baHkom aBTOMaTU4ecku Ha OCHOBaHWU
KapTbl/ Uudposon Kaptbl 1 NMNH-koaa.

5.16.9. HenocpeOcTBEHHO MPW CHATUM HanMUYHbIX AeHEeXHbIX cpeacTB [epxaTenb KapTbl AorkeH crnefoBaTb WMHCTPYKUMSIM Ha 9KpaHe
OaHkomarTa.

5.16.10. lNpu npoBedeHM onepaummn CHATUS HanNMYHbIX AeHeXHbIX cpeacTs, Aepxartens KapTbl moxeT BblbpaTb B 6aHKkOMaTe ONuuio Bblgauun
KBUTaHLMK, coaepxaLlyto nHcpopmaumio ob onepauum no CHATUIO HaNM4YHbIX AeHEXHbIX cpeacTB. [epxatens KapTel 06583aH XpaHuTb KBUTaHLMIO
B TeueHune 1 (OgHoro) roga ¢ MoMeHTa coBepLueHust onepauun. Mognuce [epxatens KapTel Ha KBUTAHUMKU HE NPeayCMOTpeHa.

CHATMe/BHeCceHMe AeHeXHbIX cpeacTB 6e3 ncnonb3oBaHusa Kaprtbl

5.16.11. baHk npepocTtasnseT KnueHTy npaBo cosepLuatb Onepaumnn no QR-kogy B 6aHKkoMaTax, npeaycmaTpusatowmx dpyHkumoHan «CHaTb 6e3
KapTbl» unu «MononHuTb 6e3 kapTbi».

5.16.12. Ons uenen coBepleHns Onepaumm no QR-koay B 6aHkomaTe baHkom chopmumpyeTcsa yHUKanbHbin QR-Koz, Nocne CYUTbIBaHUM KOTOPOro
nocpeactsoM MobunbHoro ycrpornictea u BeegeHust AyteHtudumkatopos KnmeHT Bxognt B MobunbHoe npunoxeHue. [ns uenen cosepLueHUs
Onepauun no QR-kogy B 6aHkomaTte KnueHT pormkeH BblibpaTb B MOOMMBHOM MPUMOXEHUWM CHYET, Ha KOTOpbIA OyAeT Npov3BeAEeHO BHECEHMWE
HanW4YHbIX AEHeXHbIX CPeaCcTB UMM ¢ KOToporo ByaeT NponsBeaeHo CHATUE, U ANS Lefnen CHATUA BBECTU CyMMY CMUCaHus, 3aTeM NoaTBeEpPAnUTbL B
Mo6unbHom npunoxenunn Onepauuto no QR-kogy B 6aHkomaTe B nopsigke, ycTaHoBrneHHoM Ycnosusamu OO.

5.16.13. lpu coBepLuieHun Onepauum no QR-koay B 6aHkomaTe naeHTudukauma Knuenta 8 MobunbsHOM NpUNOXEHUN NPOUCXOAUT Ha OCHOBaHUU
AyTeHTudukaTopoB B cooTBeTcTBUM € Ycnosuamm JO.

5.16.14. HenocpeacTBeHHO Npu Bbigaye/BHECEHUM AeHEXHbIX cpeacTB KNMeHT JormkeH cnefoBaTth MHCTPYKUMSIM Ha akpaHe HaHkoMaTa 1 akpaHax
MoBUNBLHOTO NPUIOXEHMS.

5.16.15. Mo 3aBepwennto Onepaumm no QR-kogy B 6GaHKkOMaTe KBUTaAHUMSA, codepXallas AaHHble 006 onepauuun, dopmmpyeTca U
npepoctaensieTcs KnueHTy B anekTpoHHOM Buae B MobunbHOM npunoxeHuu. [aHHas KBUTaHUMSA He BblgaeTcs 6aHKOMaToM Ha OyMakKHOM
HocuTene.

5.17. Mopsaok orpaHuyeHus KnueHTom cymmbl nepesoaa, cymmbl Onepaumu no QR-koay B 6aHKomaTe

5.17.1. KnwueHT BnpaBe noaaTb B KOHTaKTHbIN LEHTP 3asiBneHne 06 yCTaHOBMEHUM MakCUMarbHOW CyMMbl OOHOMO NepeBofa B POCCUACKMX
pybnsix, ocyllecTBnsiemoro nocpeactsom Cuctembl, HO B Mpefenax NUMuTa, yCTaHOBMEHHOro Tapudamu, ecnum Takoh NIMMUT YCTaHOBIEH
Tapudamu:

— co CyeTa Ha cYeT, Ha 3MEeKTPOHHbI KOLLIENeK TPeTbero nNuua;
— co Cyeta no MoeHTudumkatopy, SBMAIOLIEMYCS HOMEPOM MOBMILHOTO TenedoHa, 3a UCKMoHeHneM KOHTaKTHOro Homepa;

— Ha Cuert yepes cepsuc Me2Me Pull.

B Ccny4vae ecnun KnueHt paHee yCTaHOBWUN oOrpaHun4yeHune MaKkcumarnbHon CyMMbl OOHOIo nepesoja, OH BnpaBe noaaTtb B KoHTaKTHbIN LLeHTp
3asiBneHne o6 yBEINN4YeHnn yKa3aHHOVI CyMMbI, HO B npegenax nmMmmuTa, yCtaHOBITIEHHOIo TapVI(*)aMI/I, €CInun Takon NUMUT yCTaHOBIEH Tapl/l(fbaMI/I.

5.17.2. o onpepeneHHbIM Buaam nepeBodoB KnueHT BnpaBe nogaTte B pasgene «JiumuTel» MoOWnbHOrO MnpunoxeHus 3asiBneHve o6
YCTaHOBIEHUMN MaKCUMasbHOWM CyMMbl NEPeBOAOB AEHEXHbIX CPEeACTB B POCCUMCKMX PyBnsaX B KaneHOapHbIi Mmecsl 1 B cyTkn®, Ho B npeaenax
numnTa, yctaHoBneHHoro Tapudamu, ecnm Takom NUMUT ycTaHoBreH Tapudamu.

I'Iepequb BUOOB TakKnX nepeBooB yKa3aH B nogpasaenax «[Mnatexn»/ «Onnatbl» pasgena «JInMnTbI» MOoBUnbHOrO NPUNoXeHus.

B cnyuyae ecnu KnueHT paHee yCTaHOBMWI Bbilleykas3aHHOE OrpaHUYeHuMe MakcMMaribHOM CyMMbl MEPEBOAOB, OH BrpaBe nofdaTb B pasgene
«JIUMUTBI» MOBUNBHOTO NPUNOXEHNUsT 3asiBNEHWE 06 YBENUYEHUMN YKa3aHHOW CyMMbl, HO B Npeaenax nuMuTa, yCTaHoBReEHHOro Tapudamu, ecrniv
TaKkon NUMUT ycTaHoBneH Tapudamu.

5.17.3. KnueHT BnpaBe nopgatb B KOHTaKTHbIA LEHTP 3asBneHne o6 yCTaHOBMEHUM MakcMmanbHOW cymmbl Onepaummn cHATUst no QR-kogy B
baHkomaTe, HO B npeaenax NMMUTa, YCTaHOBMEHHOro Tapudamu, ecnu Takom NUMuUT yctaHoeneH Tapudamu. B cnyyae ecnm KnneHT paHee
YCTaHOBWIN OrpaHWYeHne MakcMmanbHOW cyMMbl ogHol Onepauumn cHatusi no QR-kogy B GaHkomaTte, OH BnpaBe nofatb B KOHTaKTHbIA LEHTP
3asBrneHne 06 yBenUMYeHUN ykasaHHOM CyMMbl, HO B Mpeaenax nMmMmuTa, yCTaHOBNEHHOro Tapudamu, ecnv Takor NIMMUT yCTaHOBMEH Tapudamu.

68 Ycnyra 4oOCTynHa C MOMEHTa TEXHUYECKON peanusaumm.
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5.18. PacueTbl no Akkpeautusy®

5.18.1. OTKpbITUE N UCMONHEeHWe AKKpPeAMTMBa OCYLLECTBMSIETCA B COOTBETCTBUM C AEWCTBYHOLMM 3akoHodaTenbcTBoM P®. PacyeTbl no
AKKpeauTUBY He MOryT BbITb CBSA3aHbI C ocyLLecTBieHneM KnmeHTom npeanpuHMMmaTenbCckon AedTenbHOCTU. YCNoBUS UCMONHEHWS, CyMMa U CPOK
fdencteus AkkpeanTuea’®, nepedyeHb, XxapakTepucTvka M TpeBGoBaHMs K OPOPMIIEHMIO OOKYMEHTOB, MOATBEPXOAIOLMX YCIOBMSI UCMOSHEHUS
AkkpeauTuBa, onpegensoTcs KnneHTom n ykasbiBatloTcst B 3adBrneHnm Ha AkkpeauTus. YacTnyHble BbinnaTthl N0 AKKPeAUTUBY He AOMYyCKaloTCS.

3a oTkpbITMe AKKpEeaUTMBA UNN N3MEHEHWE YCMOBUI akKkpeauTnBa, CBSA3aHHOE C yBENMYEeHUeM CyMMbl akkpeautuea, KnneHT ynnaunsaet baHky
KOMUCCUIO B COOTBETCTBUMM C Tapudamu (ecnm oHa npegycmoTtpeHa Tapudamu). YnnadeHHoe KnnmeHTOM KOMWCCMOHHOE BO3HarpaxaeHue
BO3BpPATy He NOANEXMT.

Cpok feiicTBUSI aKKpeaUTUBa, NOKPLITUE MO KOTOPOMY (DOPMUPYETCS 3a CHET KpeaUTHbIX CPeAcTB, NpefocTaBnsemMbix KnueHty BaHkom B pamkax
nporpamMm MNoTEeYHOro KPeAUTOBaHUS, He JOIMKeH npeBbilaTe 365 KaneHaapHbIX AHEN.

Cpok OefcTBMSA akKpeaUTUBA, MOKPbLITUE MO KOTOPOMY OPMMPYETCS 3a CYET UHbLIX cpeacTB KnueHTa, He orpaHuyeH.
5.18.2. [ns oTkpbiTna AkkpeamTnea KnueHT npegoctasnseT B baHk 3aseneHne Ha AKKpeaUTUB O4HUM M3 CnedyroLwmnx cnocobos:
5.18.2.1. Ha 6ymaxHom HocuTene B [NoapasgeneHne banka:

— B Cnyyae oTKpbITUsi AKKpeauTuBa Ans uenen pacyeta no caenkam ¢ HeABWKMMbIM MMYLLECTBOM OHOBPeMeHHO ¢ 3asBrneHnem KnueHt
npeaocTaBnseT OCHOBHOW [OroBop (MPOEKT 3Toro A0oroBopa), Ha OCHOBaHWM KOTOPOro COBEpLlaeTCs cAefnka C HeABMKUMBIM
MMYLLIECTBOM, U OCHOBHOW [OroBOp (MPOEKT 3TOro AorosBopa), Ha OCHOBaHMWM KOToporo KnueHTy npedocTaBnsiloTcs ycrnyrm no
nNprMobpeTeHnIo ykazaHHOrO HeABUXMMOrO UMyLLECTBA (ecnu npumeHumo). Ecnu Heasuxumoe nmylectso npuobpeTtaetca KnneHtom 3a
cyeT coBCTBEHHbIX CpeacTB, TO BMECTO OCHOBHOIO A0roBopa (npoekTa aToro gorosopa) KnueHT MoXeT npefocTaBuTb NpeaBapuTenbHbI
[0roBop Kynnu-npogaxu (MpoekT aToro gorosopa). Ans uenemn npegsapuTenbHOro 3anofiHeHUs 3asBneHns Ha AKKPeauTMB AaHHbIe Mo
aKKpeaMTMBY MOTyT GbITb 3anonHeHbl KnneHtom nocpeactsom dhopMmpoBaHus 3asBku Ha Cavite baHka.

— B CNny4vae OTKpbITUA AKKpeauTvBa AN Lenen pacdeTa Nno caernkam, He CBA3aHHbIM C HEOBWKUMbIM MMYLLECTBOM, OAHOBPEMEHHO C
3asBneHnem KnueHT npepocTaBnsieT OOKYMEHT-OCHOBaHWE, Ha OCHOBaHUM KOTOPOro COBepLUaeTCs ykasaHHas caenka. [na uenewn
npeABapuTENbHOrO 3anosfiHeHnst 3asBnerHns Ha AKKpeauTMB OaHHbIe MO akKpeauTuBy MOTyT ObiTb 3anonHeHbl KnmeHToM nocpeactsom
dopmmpoBaHus 3asiBkm Ha Cawte baHka.

5.18.2.2. B hopme BnekTpoHHOro gokymeHTa B Cucteme.

5.18.2.3. Mocpencteom CepBuca 3NeKTPOHHOW perucTpaumu caenku (NpUMEHUMO, €Ccnu caenka, B paMKax KOTOpOW OTKpblBaeTcs
COOTBETCTBYHOLLMIA AKKpeaUTMB, MPOBOAMTCS C ncnosnb3oBaHnem CepBurca 3NeKTPOHHON perncTpauum caenku). MNpy aToM OKYMEHTbI, yKa3aHHbIe
B n. 5.18.2.1 npeaBapuTEnbHO HANPaBMSIOTCA HA aapec aNeKTPOoHHOM noyThl baHka (accreditive@raiffeisen.ru).

5.18.3. bBaHk oTKpbiBaeT AKKpeOWTUB MNOCMe BbINOMHEHUs criedylowmx ycnosuin: B baHk npepoctaBneHo 3asBneHne Ha AkKpeauTus,
npoussefeHa onnata baHky komuccmmn 3a oTKpbITME AKKpeauTBa (ecnu oHa npegycMoTpeHa Tapudamu) n pasmeLleHo OEHEXHOe NOKPbITUE B
pasmepe He MeHee CyMMbl AKKpeanTuBa, ykazaHHoOM B 3asBneHun Ha AKKpeanTue, Ha cyeTe NoKpbITUa no Akkpeantusy. KnueHT nopydaet BaHky
OCYLLECTBUTb NepPeBO, AEHEXHbIX CPEACTB B CYMME MOKPbITUSE AKKpeaUTMBa C ero TeKyLero cyeTa, peKBU3nTbl KOTOPOro yKasaHbl B 3asiBNeHun
Ha AKKpeaUTUB'L, Ha cueT NoKPbITUSA AKKpeauTuBea.

5.18.4. baHk ocTaBnsieT 3a coborn NpaBo 0TKa3aTb B OTKPbITUM AkkpeauTrea 6e3 06 bACHEHUSA NPUYNH.

5.18.5. baHk yBegomnseTt Nonyyatens o6 oTkpbITUN AKKpeanTMBa, HaNpaBnsas emy yBeAOMIIEHNe, coaepxallee ycnosus AKKpeauTea U agpec
MopgpaspenexHus baHka, No KOTOPOMY AOMKHbl BbITb NpeacTaBneHbl AOKYMEHTbI MO AKKpeaMTMBY. YBEOOMIEHME nepenaeTcsl NIMYHO MU Mo
3NEKTPOHHOM NoYTE.

5.18.6. WN3meHeHne ycnosui AKKpeaMTMBa MOXET OCYLLECTBMATbCA B 3MEKTPOHHOM BMAE C MCMOMb30BaHWEM aapecoB 3fIEKTPOHHOM MOYThI
BaHka, KnueHta n [lMonyyatens, no3BONsIOWMX AOCTOBEPHO YCTAHOBUTb OTNpaBuTensd. B kavecTBe Takmx agpecoB 3MEKTPOHHOW MOYThbI
NCMOnb3yoTCA:

—  ajpec anekTpoHHom no4vTbl BaHka (accreditive@raiffeisen.ru) — nio6oe coobLueHne, onpaBneHHOEe C AaHHOTO afapeca SMeKTPOHHON NoYThl,
cynTaeTcsa oTnpaBneHHbIM baHkoMm;

— ajgpec anekTpoHHow nouytbl KnuneHTta, ykasaHHbli KnveHTom B 3asBneHun Ha AkkpeauTuB U B Akkpeautmse, — nioboe cooblueHue,
OTNpaBrieHHoe C AaHHOrO aJpeca 3MeKTPOHHOWM MOoYThl, CHMTaEeTCH OTNPaBeHHbIM KnneHTowm;

— ajpec 9nekTpoHHoW nouyTbl [lonyyatensa — u3MYeckoro nuua, ykasaHHbli B nogaHHom [lonyyatenem B bBaHk 3asBneHuu o
NOATBEPXAEHUN agpeca 3MeKTPOHHOW NoYyThbl U B AKKpeauTuee, — Nnoboe coobLieHne, oTnpaBneHHoe C AaHHOro agpeca 3reKTPOHHON
nouYThbl, CYATAETCH OTNpaBneHHbIM Takum lMonyyartenem;

—  aJpec KOpropaTUBHOM 3MEKTPOHHOM NoYThbl’? MonyyaTens — puManMyYeckoro nvua, nonyYyeHHbIn coTpyaHukoM BaHka ot Monyyatens u
ykasaHHbIn B AkkpeauTmee, — noboe coobLueHne, oTnpaBneHHoe C AaHHOro agpeca 3MeKTPOHHOW MOYThl, CYMTAETCs OTNpPaBfeHHbIM
Takum lMNonyyartenem.

5.18.7. WN3meHeHue ycroBuin AKKpeanTMBa MOXET OCYLLEeCTBNATLCA NyTEM noaayn KnueHTom 3asiBneHms o6 nameHeHumn ycrnosu AkkpeauTunea
1 nogaum Monyyatenem cornacusi ¢ UBMEHEHHbLIMW YCIOBUSIMU AKKpeauTuBa:
— Ha ByMaxHoM HocuTene B Moapasaenexnue baxka™;

- B 3MIeKTPOHHOM BMAe C ykasaHHoro B n. 5.18.6 O6wwux Ycrosuii agpeca 3NeKTPOHHOW MOoYTbl B BMAE CKaH-KOMWW MOANUCAHHOIO
KnueHTtom/Monyyatenem AoKyMeHTa Ha aapec neKTPOHHOM NoyThl baHka, ykasaHHbIn B . 5.18.6 O6Lwmx Ycnosuii™;

59 Mpu nprobpeteHnn KnmeHToM HeABMXMMOCTY 3a CYET KpeauTHbIX cpeacTe baHka ycnyra npegocTtasnseTtcs Bo Bcex [oapasaenenusix Baxka.

Mpu npuobpeteHun KnMeHToM HeaBUXMMOCTM 3a c4eT COBCTBEHHbIX CPEACTB, @ TaKKe Mpu onfaTe BO3HArpaXAeHWst 3a YCryrM no nNpuobpeTeHuto ykasaHHow
HEeABWXMMOCTY — ycnyra NpefoCTaBsieTcs C MOMEHTa TEXHUYECKOW peanu3aumn B oTAeNbHbIX [Moapasaenennsx baHka, nepeyeHb koTopbix KNMeHT MoXeT y3HaTb,
obpaTuBLUMCE B KOHTaKTHBIN LIEHTP.

70 Cpok He [osmKeH npesbiwaTh 365 kaneHgapHbIx AHen. Ecnv nocnegHwin AeHb Cpoka AeicTBUA AKKpeauTMBa NPUXOAUTCA Ha AeHb, He sBnsaowmincs Pabounm aHem,
TO JHEM OKOHYaHWS CpoKa AeCTBUA AKKpEaMTMBA CYMTaETCs Orvkanwmii cneayowmin 3a Hum Pabounii oeHb.

™ Mpu npuobpeteHnn KrmeHTOM HeOBMXUMOCTY 3a CHET KPEAWTHbIX cpedcTB BbaHka Tekylwimii CYeT, C KOTOPOro AOMKeH GbiTh OCYLLECTBIIEH NEpeBOa AEHEXHbIX
CPEeACTB, yCTaHaBNMBAETCSA KPeAUTHBIM JOTOBOPOM.

72 Anpec KoprnopaTUBHOW 3MEeKTPOHHON MOYTbl 06A3aTenbHO AOMKEH codepKaTb KOPMopaTuBHbIN JOMEH. Vcnonb3oBaHve obLLefoCTyrnHbIX MOYTOBbIX afpecoB
(Hanpumep, ¢ fomeHamu @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unNn 4OMEHOB TPETLErO YPOBHS U BbiLLEe HEAOMYCTUMO.

73MepeyeHb MNogpasneneHnit baHka, B KOTOPble BO3MOXHO NPeAOCTaBIIeHV e 3asiBNeHUs HA U3MEHEHWe YCoBUI AKKpeaUTUBa/COrNacusi C U3MeHEHHbLIMU YCIIOBUSIMM
AKKpeauTnBa, MOXHO YTOUHUTL B KOHTaKTHOM LieHTpe no TenedoHy 8-800-700 91 00.

74 3a UCKITIOYEHVEM U3MEHEHUS afpeca 3NEKTPOHHO nouTkl Monyyarens — duanyeckoro nuua. MameHeHne aHHOrO yCrnoBKsi BO3MOXHO TOSbKO NyTEM obpalleHus

B MNoapasgeneHue baHka.
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— B hopme SNeKTpoHHOro AokymeHTa B Cucteme;
- nocpenctsom CepBuca SNEKTPOHHOW peructpauuv (NpUMeHWMO, ecniu cAernka, B pamkax KOTOpOW OTKPbIBAETCS COOTBETCTBYHOLLMIA
AKKpeOuTVB, NPOBOAUTCS C UCMONb3oBaHNeM CepBrca 3NeKTPOHHOWM perncTpaummn CAEnKM).

5.18.8. 3asBneHnem Ha AKKpeaMTUB MOXET ObITb NPeayCMOTPEHO, YTO U3MEHEHNE YCNOBUIA AKKpeanTuBa TpebyeT cornacus nuua, ykasaHHoro
B 3asBneHun Ha AKKpeauTuB, He asnsaoLwerocs Nonyyatenem.

5.18.9. baHk BnpaBe WCNoNb3oBaTb aBTOMATM4ECKOE BOCMPOM3BEAeHMe LwWTaMna u/wunum QakcMmMnnbHOe BOCMPOM3BEAEHNE MNOAMUCU
ynonHomMoYeHHoro nuua baHka (C noMoLLbo CpeAcTB MEXaHNYeCcKoro, aBTOMaTUYECKOro UM MHOTO KOMMPOBaHUS) B AOKYMEHTaxX, yBEAOMIIEHUSIX
1 u3BeLLeHnsx, Hanpaesnsemblx KnueHTty n NonyyaTento B aneKTpoHHOW hopMe € agpeca anekTpoHHou nouTel baHka (accreditive@raiffeisen.ru).

5.18.10. Cpok gencteua AKKpeanTuBa, NoKpbITUE NO KOTOPOMY hOpMUPYETCS 3a CHET KPeAUTHLIX CPEACTB, NpeacTaBnsieMbix KnueHTy BaHkom B
pamMkax nporpaMm MNOTEYHOro KpeauToBaHUs, MOXET ObiTb OQHOKPATHO MPOANEH A0 UCTEYEHMS Cpoka AeCTBMSA AKKpeaMTnBa, YyCTaHOBEHHOro
B AKKpeauTMBe, Ha cpok He bonee 185 (CTa BOCbMMAECATUN NATU) KaneHaapHbIX HEN.

Cpok genctBusa AkkpeamuTuea, NoKpbITUE NO KOTOPOMY OPMUPYETCSt 3a CHET UHbLIX cpeacTB KnueHTa, MoxeT ObiTb HEOOQHOKpPATHO NpoAsfieH Ha
no6oW CPOK OO0 UCTEYEHUS CpoKa AeNCTBUst AkKkpeauTuea.

5.18.11. [ns ucnonHenusa AkkpeauTumsa [lonyyatenb B TeyeHue cpoka AencTBus AKKpeauTuBa M B Npefenax cpoka Ansa npegocraBneHus
[JOKYMEHTOB, ykazaHHOro B AkkpeauTuee’®,npefAcTaBnsieT B baHk ykasaHHble B AKKPEAUTVBE AOKYMEHTbI, NOATBEPXKAAIOLLME BbINONTHEHME BCEX
ycnoBun AkkpeauTmea:

*  Ha 6ymaxHom HocuTene B [Nogpasgenenve (-ust) baHka, ykasaHHoe (-ble) B yBeAOMMeHUM 06 OTKpbITUM AKKpeauTnBa, HanpaBneHHOM

Monyvatento;

" B Cnyyvyasx, npeayCMOTPEHHbIX YCNoBUsiMu AKKpeauTuBa, - B 3NeKTPOHHOM BuAe C MCNONb30BaHNEM aApeCcoB 3NEKTPOHHOW NoYThl baHka

(accreditive@raiffeisen.ru) u Monyyatens. B kayecTBe agpecoB aneKTPOHHON NoYThI [MonyyaTens UCNonb3yTcs:

—  ajpec aneKTpoHHOM noYThl MNonyyaTtens — hmanyeckoro nuua, ykasaHHbI B AKKpeanTrBe Unu B 3assrneHnn 0b nsmeHeH1n ycroBui
AkkpeagutnBa — nwboe coobLieHVe, OTMpaBfeHHOe C [aHHOro ajpeca 3NEKTPOHHOW MOYThbl, CYMTAETCsl OTNpPaBrEHHbIM
Monyvartenewm;

—  a[pec KopropaTUBHON 3NEKTPOHHOI NoYTEI’® MonyyaTens — pUMANYECKOro NMULA, MONyYEHHbI COTPYyAHUKOM BaHka ot MonyyaTtens
N yKasaHHbln B AkkpeauTtuse unu B 3asBreHun o6 nameHeHun ycrnosuin AkkpeguTtusa, — noboe cooblieHne, oTnpasBneHHoe C
[aHHOro agpeca 3nekTPOHHOM NOYTbI, CYUTAETCSt OTNPaBMeHHbIM Takum MonyvaTtenem.

Mpy npepoctaBneHWn OOKYMEHTOB, MPedyCMOTPEHHbIX YCNoBUMsSIMU AKKpeOWTWBA, B 3MEKTPOHHOM BuAe C MCMOofb3oBaHWeM agpeca
anekTpoHHon nouyTtbl BaHka (accreditive@raiffeisen.ru) Monyyatenb npepocTtaBnsieT B baHk YBegomneHue o 3aBeplueHUMWM NpencTaBreHust
[OKYMEHTOB, NpeAyCMOTPEHHbIX YCNoBUAMM AKKpeanTnBa (nanee — YBeoMneHne o 3aBepLueHn npeAcTaBneHns AOKYMEHTOB). YBeaoOMIeHeM
O 3aBepLUeHVUN MNpedocTaBreHnUst AOKYMEHTOB OydeT SBNATbLCA SMEKTPOHHOe cooblleHve, HanmpaBneHHoe C agpeca 3MeKTPOHHOW MNouThl
MonyyaTens Ha aneKTPOHHbIV aapec noyTbl baHka (accreditive@raiffeisen.ru):

—  COMpoBOXpaalollee [OOKYMeHTbl, NpeayCMOTPEHHbE YCINOBUAMU AKKpeauTMBa /| MOCNedHW [OKYMEHT W3  [OKYMEHTOB,
NPeayCMOTPEHHbIN YCIIOBUSAMU AKKPEAUTUE U

- cocTaBfieHHoe B CBOOOAHOWM cbopme n CBOMM cofepXXaHnem OOHO3Ha4HO cBuAeTeNbCTByOLlee O 3aBeplLUeHUn I'IonyaneneM
npegoctaBneHna JOKYMEHTOB Mo AKerﬂVITVIBy.

5.18.12. Cpok npoBepku AOKYMEHTOB BaHkoM He JormkeH NpeBbiaTh NATY paboumx AHEN, criedyowmx 3a AHEM NoSyYeHNUs LOKYMEHTOB.
5.18.13. BaHK OCyLLEeCTBMSIET MPOBEPKY YKasaHHbIX B 3asBreHWn Ha AKKpeaWTVMB [AOKYMEHTOB, MpPeaoCTaBMeHHbIX Ha ByMaxHOM HocuTerne,
noanvcen u nedyaTei Ha HUX (B YacTV Hanuuus MOAMUCEN U NevaTeil, ecrnu WHOEe He MpedyCMOTPEHO YCIoBWUSMU AKKpeauTuBa), a Takke
yCTaHaBNMBaeT OTCYTCTBME NPOTUBOPEYMIA MeXOy [AOKYMEHTaMW WCKMIOYUTENBHO MyTem BM3yallbHOTO OCMOTpa [AOKYMEHTOB Ha npegmet
COOTBETCTBUSA BHELUHUM MpU3HaKaM, NpeabsBseMbIM K TaKUM JOKYMEHTaM B COOTBETCTBUM C YCMOBUSIMU AKKpEAUTNBA M BAHKOBCKOW NPaKTUKOM
no NpoBepke AOKYMeHTOB. B criyuae npeactaBneHus B BaHk OKyMeHTOB, cogepxalumx danblumebie (noaaenbHbie) neyaTy unv nognucu, nuéo
3asBneHns, BaHKk He HeceT OTBETCTBEHHOCTb 3a MOCNEACTBUS, BO3HWKLIME B pe3yrnbTaTe WCMONMHEeHUst TPeGOBaHWIN, OCHOBaHHbLIX Ha TaKux
JokyMeHTax. CTOPOHbI COrMnalLaloTes, YTo BU3yarbHas npoBepka npeactaBrieHHbIx [MonyyaTeneM f4OKYMEHTOB, a Takke nevartel u noanucen Ha
HUX SIBNSETCS AOCTaTOYHbIM U €QMHCTBEHHO BO3MOXHbIM UCMOSTHEHUEM 06513aHHOCTU BaHka no npoBepke NpeacTaBneHHbIX [JOKYMEHTOB.
MpoBepka BaHKOM [OKYMEHTOB, NPeOOCTaBMEHHbIX B 3MEKTPOHHOM BWAE C WCMOMb30BAaHWEM a[pecoB 3MEKTPOHHOW nouTbl BaHka,
OCYLLECTBISIETCS Ha NpeaMeT UX COOTBETCTBUS YCIOBUSM NPEAOCTaBIEHUs], YkasdaHHbIM B AkkpeauTuBe (hopma, cCoaepkaHue), Ha npeaMeT ux
MoNyYeHUsl OT HaAnexalwlero nuvua, MOANMCAHUS YMNONIHOMOYEHHbIM NULOM B opMe U crnocoGom, onpederneHHbIM B AKKpeauTuee,
npefoCTaBneHnst [JOKYMEHTOB CMOCOOOM M C agpeca 3MeKTPOHHOWM MOYThbl, yKa3aHHbIX B yCrNoBUsX AkkpeauTvBa. [puHLUMM NPOBEPKM TaKuUX
[OKYMEHTOB aHarormyeH npoBepKe JOKYMEHTOB Ha GymakHOM HocuTerne — BaHk NpoBepSiET JOKYMEHTHI Ha COOTBETCTBUE YCIOBUSIM AKKpeauTMBa
TOMbKO MO BHELUHWM MPU3HakaM U He HECET OTBETCTBEHHOCTbL 3a NOCNEACTBYUS, BO3HUKLLME B pe3ynbTaTe UCMONHEHWS TpeGoBaHUNA, OCHOBaHHbIX
Ha JOKyMeHTaXx, KOTopble He ABMSANUCH NOANUHHBIMM.
5.18.14. lMpwu ycTaHOBNEHUM HECOOTBETCTBUSI NPeACTaBMNEHHbIX OKYMEHTOB MO BHELUHUM MpU3Hakam ycroBusim AkkpeamTuea BaHk no ceoemy
YCMOTPEHWIO COBEpLUAET OAHO U3 CMEAYIOLNX AENCTBUN:

- OTKa3blBaeT B UCMONHEHUW AKKpeauTBa ¢ yBeaoMIieHnem o6 aTom lMonyyaTens ¢ ykasaHWeM Ha BCE PacXOXAEHNS;

- 3anpawwuBaeT KnueHTa 0 BO3MOXHOCTU NMPUHSATUSI AOKYMEHTOB C pacxoxaeHusimu. Baanmopenctaue ¢ KnueHTom ocyllecTBnsieTcs B

3MEKTPOHHOM BUAE C WCMOSIb30BAHMEM afpecoB SMEKTPOHHOW MOYThbl, yKadaHHbIXx B M. 5.18.6 O6wuMx Ycnosuid, a Takke nyTem

noanvcaHus KnmeHTom 3asiBneHnst 0 BO3MOXHOCTY NPUHSATUS JOKYMEHTa C pacxoxaeHnsamu B Cucteme.

5.18.15. Mpu nNonoxuTernbHOM pe3ynbTaTe NPOBEPKM MPeACTaBreHHbIX AOKYMeHTOB, nubo B criyyae nonyuveHuss bankom cornacus KnuneHta
NPUHATE AOKYMEHTbl C PacXoXAeHUsMU (ecnv npumeHMMo) B cooTBeTcTBMM C M. 5.18.14 O6wwux Ycnosui BaHk 6e3 [oNONHUTENbHOro
pacnopsikeHns KnveHTa ocyLlecTBnsSeT nnaTex no AKKpeauTuBy U3 CpeacTB, HAXOAALWMXCS Ha CHETE MOKPbITUS AKKpeaMTHBA, B CPOK HE No3aHee
Tpex Pabounx gHeRn, cneayoLmx 3a OKOHYaHMEM CpOKa NPOBEPKN LOKYMEHTOB, 1 HanpasnsieT KnveHTy v MNonyyaTento yBeAOMIIEHNE O pacKpbITUX
AKKpeauTVBa NO 3NEKTPOHHOW NoYTe.

5.18.16. 3akpblTe AKKpeauTBa NPON3BOANTCSA:

- MO UCTeYEHWM CPoKa AeWCTBMS AKKPEAUTMBA, 3a UCKMHOYEHMeM Cryyasi, Koraa AOKYMeHTbl No AKKpeauTUBY Obiv npencTaBreHbl B
npegenax cpoka AencTeus AKKpeauTuBa;

7S ECcnn OKYMEHTbI NPEAOCTaBNAOTCS B NOCNeAHUI AeHb CpoKa AenCTBUS AKKPeaUTMBa, TO OHW JOMKHbI BbiTh NpegocTaBneHbl B BaHk He no3aHee npeaernbHoro
BPEeMEHW UCMNONHEHWsi BaHkoM [OKYMEHTOB Mo AKKpeauTuBY, MH(pOPMaLUUs o KOTOPOM AocTynHa Ha Caiite BaHka.

KOPMOpPaTMBHO 3NEKTPOHHOW MOYTbl 06s3aTENbHO AOMKEH CoAepaTb KOPNOpaTMBHbIA AOMeH. Mcnonb3oBaHue o6LWEeaO0CTYNHbIX MOYTOBLIX af B (Hanpumep,
76 Agpec kopropa o anel ol no 6sa3a 0 JOIMKEeH coaepxa a omMmeH. Vcnonb3oBa [¢] C 0oY4TOl agpecol a ep, C

fomeHamu @mail.ru, @yandex.ru, @gmail.com v T.n.) W/UNN SOMEHOB TPETLETO YPOBHSI W BbILLE HELOMYCTUMO.
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- OOCPOYHO (40 UCTeYeHns cpoka aencTeus AkkpeauTnea) 6e3 ncnonHeHus npu npegocrasneHun KnneHtom nucbmeHHoro TpebosaHuns 06
oT3biBe AKKpeauTMBa, cornacoBaHHoro c [lonyuyatenem, wnu npu npegoctaBneHun [lonyyatenem 3asiBneHuss o6 oOTkase oT
ncnonb3oBaHns AkkpeauTunea:

o  Ha BymaxHoMm HocuTene B MoapasaeneHve baHka’” unm

O B 3NEKTPOHHOM BMAE C yKa3aHHOro B n. 5.18.6 O6wwmux Ycnosui agpeca 3feKTPOHHOWM NOoYThl B BUAE CKaH-KOMUW NOANUCAHHOTO
KnuenTtom/MonyyatenemM JOKyMeHTa Ha afpec aMeKTPOHHON NoyThl baHka, ykazaHHbIn B . 5.18.6 O6wmx Ycnosuii’®, unm

o B dopMe InekTpoHHOro AokymeHTa B Cucteme, nnm

o nocpeactesom CepBuca 3MeKTPOHHOW perucTpaumm caenku (MPUMEHMMO, eCnu CAernika, B pamkax KOTOPOMW OTKpbIBaeTcst
COOTBETCTBYIOLLMIA AKKPEAUTMB, NPOBOAUTCS C UCTonb3oBaHneM CepBuca aMeKTPOHHOWM perncTpaumnm caenku).

— NPV NOSIHOM MCNOMHEeHNM AKKpeauTuBa;

BaHk 3akpbiBaeT AKKpeanTUB U OCYLLECTBISET BO3BPAT CyMMbI MOKPbLITUS AKKPeAUTMBA (3a UCKIIOYEHMEM 3aKpbITUs AKKpeanTuea no OCHOBAHMIO
€ro nNonHoro ncnonHeHus) KnmeHTy Ha TeKyLwmiA cHeT, yKa3aHHbI B 3asBneHun Ha AKKpeanTyB, B AeHb 3aKpblTUst AKKpeauTuBea.

5.18.17. BaHK He HeceT OTBETCTBEHHOCTM 3a MPOBEPKY COOTBETCTBUS YCIOBUI AKKpeanTMBa OCHOBHOMY AoroBopy KnveHTa c MNonyyaTtenem v 3a
NpoBepKy (hakTUYEeCKOro UCMOSIHEHUSI OCHOBHOMO Aoroeopa. baHk Takke He BMELUMBaETCs B JOrOBOPHble oTHoweHUs Knuenta u Monyyatens.
B3auMHble npeTeH3un no pacyeTam mexgy KnveHtom u Monyyatenem, Kpome BO3HUKWMX MO BUHe BaHka, peluaroTcs B yCTAaHOBMEHHOM
3akoHodaTenbLCTBOM nopsigke 6e3 yyactusa BaHka.

5.19. lMocTosiHHbIE NopyYeHUs
5.19.1. KnueHT MoxeT odopmunTb B [NoapasaeneHun baHka MNMocTosHHOe nopyyeHve Ha crneayoLwme Lenu:

- nepesoa / KOHBEpCUS CPeacTB BHYyTpM baHka mexay Cyetamn’™ ogHoro KnvenTa®?;
- noAaepkaHue octaTka Ha TeKyLLEM CYeTe;
- nepesof cpeacTB co CyeTa B MHOCTPaHHOW BamntoTe U B POCCUNACKMX pybnsx.

5.19.2. B onpegenéHHbIX Hmke cny4dasax MNMoctosgHHoe nopyyeHrne MoxeT ObiTb odhopMneHo KnneHTom Yyepes KoHTakTHbIN LeHTp. B aTom cnyyae
KnueHT coobLiaeT Bce ycrnoBusi MoCTOAHHOro NopyyYeHnst coTpyaHuky baHka.

Yepes KoHTakTHbIN LeHTp BaHka KnueHToM MoryT 6biTb odpopMiieHbl MoCcTosiHHbIE MOpyYeHUst Ha NepeBos AEeHEXHbIX CPEACTB Ha criepyoLime
uenu:

—  nepeBof / koHBepcusi cpeAcTB BHYTpM BaHka mexay Cuetamn79 ogHoro KnveHtas?,
—  rnoAaep)xaHue ocTaTka Ha TeKyLLEM CYeTe,

Bo3MOXHOCTb 0hopMneHns ykasaHHbIX Bbille TUNOB [MOCTOSHHBIX NOPYYeHWI NpefoCTaBnsaeTcs No Mepe TEXHNYECKON peanu3aumn.

BaHk Bnpase oTkasaTb KnneHTy B odopmneHnm MNMocTossHHOro nopy4veHus Yepesd KOHTaKTHbIV LIEHTP B Crlyvae OTCYTCTBUS B baHke akTyarnbHbIX
AaHHbIX 0 HOMepe MobunbHoro TenedoHa KnueHTa u/vnm agpece anekTPOHHOW MoyThl KnneHTta, B TOM Yucne npu Hanuymm y baHka ocHoBaHui
nonaratb, 4YTO npedocTaBreHHbIn paHee KnueHTom B BaHk Homep mobunbHoro TenedoHa W/Mnn agpec SMEKTPOHHOW MoyTbl Gonee He
npuHagnexut KnueHty.

5.19.3. B BeG-Bepcun Cuctembl®?> baHka KnuneHTom moryT 6biTb odopmrieHbl MOCTOsAHHbIE MOPYYEHUA Ha MepeBod OEHEXHbIX CPeACcTB Ha
cnegyowve uenu:

- nepeBof CPEACTB B POCCUMCKMX pYBIAX M MHOCTPaHHOW BastoTe BHyTpy BaHka mexay Cuetamn®® ogHoro KnuenTa®*, B ToM uncne ans uenei
nogdepXaHnsi octatka Ha TeKylem cyeTe (3a ucknoyeHnem ABTOMOMNOMNHEHWst HakonuTenbHOro cyeta, ABTOMOMOSHEHWUS cTpaTernu
[OBEpPUTENBHOIO yNpaBreHns u ABTonnaTexa Ha MoKynky naes);

- nepesog cpeacts co Cyeta B pOCCUNCKUX pybnsix;

- Ha NepeBoj CPEACTB B MHOCTPAHHOWN BantoTe MO0 B POCCUNCKMX pyonsx.

Mopsinok noanucaHus ykasaHHbIX BbILE NMOCTOSIHHBIX NOpyYeHuin onpegensetcsa Ycenosuavu O.

BaHk MoxeT npegoctaBuTb KnunenTy, sBrswowemyca Aepxartenem [laketa ycnyr, BO3MOXHOCTb odopMuTb [locTosiHHOe nopy4veHue Ha
BbllLeyKasaHHble Lenv B MobunbHoM npunoxeHnun®®. B atom crniyyae KnueHT cooblyaeTt Bce ycrnosust NMoCTOSHHOTO NopyyeHust COTpyAHUKY BaHka
ans uenen opopmneHms MNocTosHHOro NoOpyYeHns 1 ero gansHenwero nognucaHns KnneHtom B MobunbHOM NpUnoXeHnu.

Mpy HanNMuMM TexHWYeckol BO3MOXHOCTU B Beb-Bepcum Cuctembl MoxeT BbiTb odopmneHo MocTosiHHOE MopyyeHue Ha NepeBod AeHeXHbIX
CpeAcTB Anst uenei onnatbl CTPaxoBOW MpeMuy MO 3aknovaeMbiM KnneHTOM [JoroBopaMm CTPaxoBaHWUS HEABWKMMOCTU CO CTPaxoBblMU
opraHusauusMn, yaoBneTeopstowmmy TpeboBaHnam baHka.

5.19.4. B MoGunbHoM npunoxeHun KnvmeHToM MoryT 6biTb odopMneHbl MocTosiHHbIE NMOpyYeHUs Ha NepeBoA OAEHEXHbLIX CPEeACTB C Lerblo
ABTOMOMONHEHUA HakonuTenbHoro cyeta, ABTOMNOMNOMHEHUSI CTPaTEMNM [OBEPUTENBHOMO YNpaBneHus U ABToMNaTexa Ha NoKyrnky naes.

Odopmnenune [locTosiHHOro nopyveHuss gns  AeBTonononHeHuss HakonutenbHOro cuyeTta ocyuwectBnsetrcs KnveHtom B pasgene
AsTonononHeHune/lNononHsaTb aBToMaTnyeckn MobUNbHOro NPUMOXEHMS B 3aBUCUMOCTM OT onepaunoHHom cuctembl. OdopmneHne MocTosiHHoro
nopyveHuns ans ABTOMOMOMHEHUS CTpaTerMm [OOBEPUTENbHOrO YMNpaBreHUs OCYLLECTBNSETCA B pasferne COOTBETCTBYHLLEN cTpaTeruu
noBepuTenbHoro ynpaeneHus MobunbHoro npunoxenus. OdopmneHne [1oCTOSHHOTO nopyyeHus aAns ABTonnatexa Ha MoKynky naeB
ocyuiectBnseTcs B pasgene «MHBecTkonunka» MobunbHoro npunoxenuns.  KnveHT noatBepXaaeT npefocTaBreHWe BbllleyKasaHHbIX
MocTosHHBIX Nopy4veHuin baHky nocpefcTBOM HaxaTusi KHOMKM noATBepXAeHus. Takme MOCTOsIHHbIE MOPYYEHUS AEWCTBYIOT A0 MOMEHTa WUX
oTMeHbl KnneHTom B nopsiake, yctaHoBreHHoM M. 5.19.5 O6wmx Ycnoeuim, unu HacTynneHns obcToaTenscTs, NpeayCcMoTpeHHbIX M. 5.19.6 Obwux
YcnoBuii (B 3aBUCUMOCTM OT TOTO, Kakoe U3 3TUX 0OCTOATENLCTB HACTYNUT paHee).

Takke KnueHT Bnpaee nopyuntb baHky:

" MNepeyeHb MogpasneneHnit baxka, B KOTOpble BO3MOXHO NPeAOCTaBIIeHV e 3asiBNeHUs Ha U3MEeHEHWe YCoBU AKKpeaUTUBa/COrNacusi C U3MeHEHHbLIMU YCIIOBUSIMM
AKKpeauTnea, MOXHO YTOYHWUTL B KOHTaKTHOM LieHTpe no TenedoHy 8-800-700 91 00.

78 3a UCKITHOUEHMEM N3MEHEHMS aapeca SNIEKTPOHHOM noyThl Monyyarens — duanyeckoro nuua. MiameHeHne aHHOroO yCrnoBKst BO3MOXHO TOSLKO NyTEM obpalleHus
B Noapasaenexue baHka.

79 3a ncknodeHnem [enos3ntHoro cyeTa, HaunHas ¢ 15.11.2017.

80 MepeBog He MOXeT BbITb OCYLLECTBIIEH A1 LieNen noraleHns 3agorkeHHocTy no KpeantHon kapTe.

81 MepeBog He MOXeT BbITb OCYLLECTBIIEH A1 Lienen noraleHns 3agorkeHHocTy no KpeantHon kapre.

82 HaumeHoBaHue ycnyrn B Cucteme - «ABTONIATEXMY.

83 3a ncknoyeHnem [enos3untHoro cyeTa, HaunHas ¢ 15.11.2017.

84 MepeBog He MOXeT BbiTb OCYLLECTBIIEH AN Lienen noralleHuns 3aformkeHHocTy no KpeauTHoi kapTe.

85 BO3MOXXHOCTb 0(hOPMIEHMUS YKa3aHHbIX Bbile TUMOB MOCTOSIHHBIX NOpYYeHUit TakumM KrniveHTam npegocTaBnsieTcs o Mepe TEXHUYECKo peanuaaumm.
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B paMKax AsTOnononHeHus HakonutenbHoro cyeta unm AsBtonnarexa Ha MNOKYMKY Nnaes:

OcyLuecTBUTb NepeBo AeHEXHbIX CPEACTB C TEKYLLEro cHeTa B pa3Mepe CyMM, PaBHbIX BO3HArpaXaeHUsM, nosyvyeHHsIM KnmeHToM B pamkax
[MporpaMmm nosinbLHOCTU, NpeAHas3HavYeHHbIX Ans aepxartenen bankoBckux kapT. Ansa uenen AsTonononHeHns HakonutensHoro cyeTa cymma
BO3HarpaxxaeHusi nepeBoauTca Ha HakonuTtenbHbI cHeT/ Ans uenev ABTonnarexa Ha NoKynky naes Cymma nepeBoauTcs Ha 6aHKOBCKMI cyHeT
00O «YK PanddanseH» B AeHb ee NOCTYNneHus Ha Tekywuin cdeT KnveHTta. [Npy npegocTtaBneHMn Takoro nopyyeHus ocyllecTBnsaeTcs
nepeBo CyMMbl BO3HarpaxaeHusi, nosy4eHHoro no scem lNporpaMmmam nosinbHOCTU, NpeAHasHayYeHHbIM ANns gepxaTtenent baHKkoBCKkuX KapT.
Mpu aToM, KnneHT Bnpase nopyuntb BaHky ocyLLuecTBUTL NepeBos CYMM BO3HArpaxaeHus ToNbKo B paMmkax ABTOMOMNONHEHNS HakonuTensHoro
cyeTa unu B pamkax AsTonnartexa Ha Nnokyrnky naes, Ha ycmotpeHue KnueHta. B criyyae, ecnv nopyyeHve Ha nepesoj CyMM BO3HarpaxaeHus
odopmrieHo B pamkax ABToMonosiHeHWs HakonutenbHoOro cyeta, Takoe nopyyeHne He ByaeTt npuHATO BaHkoMm B pamkax AsTonnartexa Ha
MOKynKy naes 1 Hao6opoT.

B pamkax ABTOMOMNONHeHUs HakonuTenbHOro cyeta:

MepeBoautb co CyeTa, No KOoTopoMy Obina coBeplleHa onepauusi ¢ Ucnonb3oBaHneM baHKoOBCKOM KapTbl, HA HakonuTenbHbIA CcYET Cymmy
AEHeXHbIX CpeCTB, paBHYIO pasHuLe mexay cymmon Onepaumn no baHkoBCKoW kapTe B pybnsix 1 CyMMOIN OKpYrieHus.

B pamkax pgaHHoro crnocoba AsTonononHeHust HakonutenbHoro cyeta cymma kaxgon Onepaummn no baHkoBckow kapTe, noanexalien
cnucaHuio co Cyeta, okpyrnseTcs B GOMbLUy0 CTOPOHY OO0 CyMMbl, kpaTHon Lary okpyrnexusi. MNpy npegocTaBneHny Takoro rnopyyveHus
OCYLLECTBIIAETCH NepeBo/ pasHuLIbl Mexay NonyYeHHOW nocre oKpyrneHns cymmon u cymmon Onepaummn no baHkosckon kapTte co CyeTta, no
KOTOpOMy Obifna coBepLUeHa onepaums ¢ ucnonb3oBaHnem baHkoBcKon kapThl, Ha HakonuTenbHbI cyeT. Mpu noaknoveHnn gaHHoro cnocoba
AsTonononHeHus HakonutenbHoro cyeta KnueHT BbiGupaeT Lar okpyrneHus. MNMepeBon AeHEXHbIX CPeaCTB OCYLLECTBNSETCA He No3gHee
KaneHgapHOro AHs, crneayoLero 3a AaTtoun coseplueHns Onepaumm no baHkoBckow kapTe.

[na MNoCTOAHHBIX NOPYYEHUn Ha NepeBOf AEHEXHbIX CPEeACTB C Lenbio ABTONonorHeHus HakonutensHoro cyeta, ABTOMOMNOMHEHUS cTpaTernm
[OBEpUTENBbHOMO ynpaBneHus 1 ABTonnaTexa Ha MoKyrnky naeB He NMpMMEHWMbl YCNoBUS, ykadaHHble B nn. 5.19.7, 5.19.14, 5.19.15, 5.19.16,
5.19.21 O6wmx Ycnosui.

5.19.5. KnueHT BnpaBe oTMeHUTb [MocTosiHHOe nopydenue. Onsa atoro KnueHT npepoctaensieT B baHk 3asiBneHne o6 oTmeHe MoCTOsIHHOro
nopy4yeHus. 3asBneHune o6 otMeHe MoCTOSHHOrO NOpyYeHNst MOXeT ObITb NogaHo KnveHtom:

B [Mogpaspenexnun baHka (NpyMeHUMo Ans TMNoB MOCTOSIHHBIX MOPYYEHUIA, yka3aHHbIX B M. 5.19.1 O6wux Ycnosuit);

Yepe3 KoHTaKTHbIN LeHTpP B Nopsiake, aHanormyHoM ykazaHHomy B M. 5.19.2 O6Lwmx Ycnosuii (MpMeHMMo Ans TMNoB MOoCTOSHHbBIX MOPYYEHWA,
yKasaHHbIX B M. 5.19.2 O6wmx Ycnosun);

B BebO-Bepcum Cuctembl (NpMMeHMMO A1 TUMoB [NOCTOAHHBIX NOPYYEHUH, ykasaHHbIX B N. 5.19.3 O6wmx Ycnosui);

B MOGWNBEHOM MPUNOXEHUN NOCPELACTBOM OTKIOYEHNUs onuun «lepeBoanTb perynsipHo», «OKpyrnaTb onnatbl», «[lepeBoanTb KALWO3K» B
pasgene AstonononHeHune (unu NononHATb aBTomMatuyeckn) HakonutenebHoro cyeta (MpvMeHMMo Ansd AsTonononHeHus HakonutensHoro
cyeTa);

B MoGunbHOM MpUNOXeHUn MNOCPEeACTBOM OTKMYeHusa onuumn «lononHats perynsapHo» w/vnm  «lMepeBoanTb KkaWwbak» B pasgene
«MHBecTkonMmnKa» (MprMeHMMO ans ABTonnaTexa Ha NoKynky naes).

B Mo6urnbHOM NpUNoXeHWn NocpeacTBOM OTKIOYEHUs onumn «ononHATL perynsapHo» B pasgene cTtpaterun JOBepUTENbHOro ynpasneHus
(NpumeHMo ANns ABTOMOMOMHEHWSA CTpaTerMn 4OBEPUTENbHOTO yNpaBnieHns).

BaHk ncnonHset 3asBneHne 06 otMeHe MNoCcTOSHHOro NopyyYeHns B AeHb 06palleHns KnueHta. Ecnmn otmeHa MocTOAHHOro NnopyYyeHus NpuxoamuTcs
Ha pgaTy mcnonHeHus MocTosiHHOro mopyyeHusi, To baHk UCNOnHAEeT nnaTexu, HanpaBreHHble Ha UCNOoMHeHne, 40 MOMeHTa npuema baHkom K
MCMONHEHMI0 3asBneHnst 06 oTMeHe MoCTOSAHHOro NopyyeHus.

5.19.6. [eiicTtBue MOCTOAHHOrO NOpyYeHUs NpekpaLLaeTcs:

—  npu nogaye KnueHTom 3asBneHns 06 otmeHe [MOCTOSHHOrO NopyyeHus:;

—  MpW UCTeYeHun cpoka Aenctems NoCTOSHHOTO NOPYYeHUS;

—  npw nonyyeHun baHkom ceBegeHuii o cmepTn KnueHta;

— npwu nogade KnnueHTtom 3asBneHns o 3akpbltum Cyeta (ogHoro na CyeToB), ykadaHHOro(bix) B NMOCTOSSHHOM MopyYeHuu;

—  Mpu npekpaLleHun AeicTBusa ykasaHHoro B MoctosHHOM nopydveHun [oroBopa Bknaga, 3akmnioveHHoro mexay baHkom u KnneHTtom
(NnpumeHnMO g MNoCTOsIHHBIX NopyYeHuin, odopMieHHbix kK CueTy Bknaga);

—  MpW OTCYTCTBUM Kakux-nMBo nepeBOOOB AEHEXHbIX CPeACcTB B COOTBETCTBMM C [1OCTOSIHHLIM MOpyYyeHueM B TeyeHue TpuHaauatu
MecsLeB Noapsf;

—  MpW BbISIBNIEHUN HEKOPPEKTHOCTU PEKBU3NTOB ONS OCYLLIECTBIIEHUS MepeBOAa AEHEXHbIX CpeacTB, B TOM 4YMCREe MpU U3MEHEHWM
TpeboBaHMIn HOpMaTVBHBIX AOKYMEHTOB baHka Poccun kK nopsiaKy 3anonHeHust nonen nnaTexxHoro nopyveHus (uHoro PacnopsbkeHns) B
TeuyeHue cpoka aencTens MNMoCToAHHOro NopyyeHus;

— ecnu BUK 6aHka nonyyatens cpeacTs bonee He NpucyTcTBYeT B 0bLepoccuiickom cnpaBoyHnke BUK PP (ans pybnesbix nepesoaos) /
SWIFT 6onee He npucyTtctByeT B cnpaBodHuke SWIFT KogoB MHOCTPaHHbIX 6AHKOB;

— NPV U3MEHEHUWN HaMMEHOBaHWSA NonyyaTens cpeacTs No nepesoaam BHYTpY baHka, ecnv nHoe He yka3aHo Huxe.

—  [Jenctue lNocTosHHOrO nopyyeHus, odopmneHHoro KnveHToMm Ans uenen onnatbl CTPaxoBOW NMpeMun No AOroBOpY CTpaxoBaHus,
3akntoyéHHomy ¢ OO0 «CK «P.J1and», He npekpallaeTcs B cryvyae N3MeHeHUs1 HaMMEHOBaHUSA NonyYaTens B CBA3W C peopraHusaumnen
000 «CK «P.Nang» B cdhopme npucoeamHeHns k OO0 «CK «PeHeccaHc »Xu3Hb», Takoe [lOCTOsSIHHOE nopyveHue npoaoskaet
AencTBoBaTb M UCNOMHATLCA B Nonb3y npasonpeemHuka — OO0 CK «PeHeccaHc XKusHb» ¢ y4eToM nonyveHHon baHkom nHdopmaumm o
peopraHusaumu;

—  npu nony4eHumn barkom oT OO0 «CK «PeHeccaHc KusHb» (npasonpepLwectBeHHMK OO0 «CK «P.Jland») nHdopmauum o pactopxeHnm
Jorosopa cTpaxoBaHusa (MprMeHMMo Ans [ocTosiHHOro nopyyeHns, odopmreHHoro KnveHTom Ans uenew onnatbl CTpaxoBow npemMuu
no JOroBopy cTpaxoBaHus, 3akmnoyéHHomy ¢ OO0 «CK «P.Jland», npaBonpeemHukom koTtoporo siensetcd OOO «CK «PeHeccaHc
YKn3Hb»);

—  npu npuocTaHoBneHun baHkom ycnyru no nepeBoay AeHEXHbIX CPeACcTB B BantoTe [OCTOSHHOro nopyyeHusi, onpeaeneHHon Tapudamu;

—  Npw npuocTaHoBneHun baHKkoM okasaHus ycnyru no nepeBody AeHEXHbIX CPeAcTB B pamkax MNoCTOSHHOro nopyyeHus B onpeaeneHHon
BanoTe Wunu Ha onpeaenéHHble Lenu. [lecTene NoCTOSAHHOIO NOPYyYeHUst B AaHHOM Crlyyae npekpaiiaercs B AaTy, ykasaHHyo baHkom
B CMC-coobweHnn/Myw-yBegomneHnm, HanpaBneHHOM Ha KoHTakTHbIi Homep MobunbHoro TenedoHa KnueHta/KoHTakTHOe
MobunbHoe yCTpONCTBO;

—  ecnv cymma ABTOMOMOSHEHUS CTpaTernm A0BEPUTENBHOTO YNpaBneHus cTana MeHbLUe HOBOW YCTaHOBMEHHOW MUHUManbHON CyMMbI ANS
ABTOMOMNOMHEHWSA CTpaTernM 4OBEPUTENbHOTO yNpaBrneHns (CornacHo U3MEHEeHHbIM YCIIOBUSIM CTpaTernn ynpasneHust);

— ecnu ABTOMOMOMHEHWE CcTpaTerMm OOBEepUTENbHOro ynpaBfieHWs CTano HeOOCTYMHbIM COMMacHO M3MEHEHHbIM YCIOBWUSIM cTpaTernu
[OBEpPUTENBHOIO YNpaBreHus.

[OeictBue MOCTOSIHHOTO MOpYYeHWs Ha MEPEBOA AEHEeXHbIX CPeACTB C Lenbio ABTonononHeHuss HakonutenbHoro cyeta, ABTOMOMOMHEHMWSI
cTpaTerym OOBEPUTENBHOIO yNpaBrieHns u ABTonnaTexa Ha MOoKynKy naeB npekpaiiaetcs yepe3 3 paboumx AHSA nocre nornyyveHns KnueHtom

48



O6Lwe ycrnoBus oGCnyK1BaHNUs CHETOB, BKNAZOB U NOTPebuTenbckux kpeauTtos rpaxaaH AO «PaiddaraeH6aHk»

yBegomnexus ot baHka, HanpasneHHoro B Buge CMC-coobwenus nnu lMNyw-yBegomnenuss Ha KoHTakTHbI HOMep KnuneHTa o nmpekpalueHuu
BO3MOXXHOCTM UCNOMHEHNs1 Takoro NoCcToSAHHOro NopyYeHust.

5.19.7. KnueHT BnpaBe U3MEHUTb CPOK AeNCTBUS [TOCTOSIHHOrO NopyyeHns (3a uckiroyeHnemM MNMoCToAHHOro NOpyYeHUs Ha NepeBod AeHEXHbIX
cpefcTB C uUenbto ABTOMOMNOMHEHNs HakonuTenbHoro cyeta, ABTOMOMNOMHEHUSA CTpaTerMn OOBEpPUTENbHOro ynpasneHns n AsTonnaTexa Ha
nokynky naes). 3asiBneHve 06 n3ameHeHUn cpoka AencTBusi NMocToAHHOIo NopyyeHns MoXeT OblTb NogaHo KnueHTtom:

— B [Nogpaspenennn baHka;
— yYepe3 KOoHTaKTHbIN LEHTP B MOPSAKE, aHaNorMyHOM ykasaHHoMy B M. 5.19.2 O6wmx Ycnosun (npumeHumo Ans MocTosHHbIX NopyveHui,
0OpMIIEeHHbIX B cooTBETCTBMM C M. 5.19.2 OBwnx Ycnosui);
— B Cucteme (MpMmeHnMo Ans TMNoB MNOoCTOAHHBIX NOPYYeHW, ykasaHHbIX B M. 5.19.3 O6wmx Ycnosuii).
BaHk ucnonHseT 3assneHve o6 n3mMeHeHWN cpoka aencteust MNocTosAHHOrO nopy4veHns B AeHb obpalueHnss KnueHta. Ecnn nameHeHve cpoka
Aencteus MoCTOSHHOrO NOpyYeHns NPUXOAMTCSA Ha AaTy UCMOMHeHWs [OCTOSHHOro nopyyYeHus, To BaHk MCMOMHAET NnaTexu, HanpasneHHbIe Ha
UCMOIMHeHne, A0 MOMeHTa npnema baHKoM K UCNonNHeHWto 3asBneHns 06 N3MeHeHUn cpoka AecTBus MNMoCTOAHHOTo NopyYeHus.

5.19.8. KnueHT moxeT opopmutb MNocToAHHOE NOpyYeHne, yCrnoBus 1 NopsaoK UCMNOMHEHUSA KOTOPOro MOTYT OTNNYATLCA OT NPEeAYCMOTPEHHbIX
O6wmumn Ycnosuamu 1 ykasbiBatbesi B [TOCTOSHHOM nopy4deHuu (Npu Hanuymmn y baHka cooTBETCTBYIOLLEN BO3MOXHOCTH).

5.19.9. [aTta ncnonHeHusi nepeon onepauuu no MoCcToAHHOMY NOpyYeHUI0 He MOXET ObiTb paHee OnepaLMoHHOro AHs, creayoLlero 3a AHeM
NpuHATUA BaHkoM K cnonHeHuto MoCTOAHHOro NOPYYeHUst, eCn MHOE He nNpedycmoTpeHo OBWmumMK YCnoBusmu.

[aton ucnonHenua nepsomn onepaumm no NocToaHHOMY NOPYYEHWIO Ha NepeBo AEHEXHbIX CPeaCTB C Lenbio ABTONONOMHEeHA HakonutensHoro
cyeTa, ABTOMOMOSIHEHMSA CTPaTerMmn 4OBEPUTENBHOIO ynpasneHus n ABTonnaTexa Ha NoKynky naes SABNSETCH KaneH4apHbI AeHb, CReayownii 3a
AaTton NpuHATUA BaHKoM K MCNonHeHMIo Takoro MoCTOSHHOrO NOpyYeHUst, ecnn NHoe He npedycmoTpeHo OBLmMMKM Ycnosusamu.

5.19.10. Ecnu MocTosiHHOE nopyyeHune ohopMneHo Ans Luenu nepeBofa AeHeXHbIX CPeACTB B MHOCTPAHHOM BanoTe B CTOPOHHWI BaHK nnu Ha
cyeTa TpeTbuX NUL, BHYTpM BaHka, nononHeHus Bknaga, YactTuyHoro Bo3spaTa cymmMbl Bknaga (6e3 npekpatlueHus aenctems [Jorosopa Bknaga®s),
TO Npu BHeceHUn KnneHToM aeHexHblx cpeacTB Ha CyeT/npy 6e3HanuMyHOM 3a4ncneHun OeHeXHbIX cpeacTB Ha CyeT, K KOTOpoMy OhOpMIeHO
MocTosiHHOE NopyyeHue, B TedeHne OnepaLmoHHOro AHs B AaTy UCnonHeHus NMocTosHHOro NopyYeHuns], ykasaHHble AeHeXHbIe cpeacTaa He byayT
yuTeHbl B [JoctynHom 6anaHce. [ns MNMoCTOsIHHBIX MOpyYeHWiA, 0OPMIEHHbIX ANs Lenn nepesBoda AeHEXHbIX CPeACTB B POCCUMUCKUX pyonsx,
KOHBepcuu, nogaepxaHust octatka Ha Cuete, nepeBoga B MHOCTpaHHOW BamoTe Mexay Cuetamu ogHoro KnuneHTta BHyTpu BaHka, geHexHble
cpeacrtea, noctynueline Ha CyeT, K koTopomy odopMrieHo MocTosHHOe nopy4veHue, He Mo3AHee NpefenbHOro BpeMeHU ncnonHeHus bankom
MocTosiHHOro NopyyeHusl, MHOPMaLMs 0 KOTOPOM JocTyrnHa Ha CaiTe BaHka, B gaty ucnonHeHus MocTosiHHOrO nopyyeHust 6yayT yyTeHbl B
HoctynHom GanaHce.

5.19.11. lNocTosiHHOE nopy4yeHne WucnosiHAeTca B OeHb WUCNOJIHEHUA MocTosiHHOrO nopy4yeHna CTOJIbKO pa3, CKOJIbKO pa3 BbIMNOJIHAKTCA
npegycMoTpeHHble B JaHHOM MocTosiHHOM nopy4yeHunn ycnosua ana ero UCNoJiHeHus.

5.19.12. Tpw HeJOCTaTOYHOCTU AEHEXHbIX CpeacTB Ha CueTe:

—  Ans vcnonHeHnsa MoCTOSAHHOrO NOpYYeHUs C PEeXMMOM MWCNONHeHWs no rpaduky baHk npeanpuHMMaeT MNOBTOPHbIE MOMbLITKM ANs
ncrnomnHeHns Takoro loctosiHHOro nopyyeHust B TeveHve 3 (Tpex) OnepaumoHHbIX AHen nogpag (ans MNOoCTOSHHBIX MOPYYEHWUN,
0OpMIIeHHbIX NocpeacTBom Cuctemsl);

—  Ans ucnonHeHus [OCTOsIHHBIX Nopy4yeHui, odopmneHHbix B [MogpasgeneHnn banka nmbo uepes KoHTakTHbIM uLeHTp, BaHk
npeanpuHMMaeT MOBTOPHbIE MOMbITKN ANSA UCMOMHEHUs Takoro MOCTOSHHOrO MOpyYeHUs B TEYEHUE KONMyecTBa AHEW, yKa3aHHbIX
KnueHTtom B [1oCTOAHHOM NopyYeHun;

- ansa ucnonHeHns [ocTosiHHOro nopy4vyeHna Ha nepeBon AeHeXHbIX cpeactB C uenbio ABTOMOMNOMHEHNA HakonuTenbHoro cyeta,
ABTOMONOSNHEHNSA cTpaTternn OOBepuUTENibHOro ynpasneHna u ABTOMnarexa Ha NOKYMNKy naes, baHk He npeanpuHUMaeT NMOBTOPHLbIE
nonbITKU ANA UCMOSNIHEHUSA Takoro [ocTOsiHHOro nopy4yeHus. Cnegylomaﬂ nonbiTKa UCMNONHEHUA MPou3BOAUTCA B o4epeaHyk aarty
ncnonHeHns MocTosaHHOro nopy4yeHu4.

5.19.13. Ecnu gata nepeyncneHns OeHEXHbIX cpeacTB no MNocToAsHHOMY MOpPYyYeHWo NpuxoauTcsa He Ha OnepaunoHHbIV AeHb, OCYLLECTBIEHNE
oyepegHoro nnatexa no MoctostHHOMy nopyyeHuto npom3soauTca baHkom He nosgHee cnepgytowero OnepauUnoHHOro AHS € Aatbl (CoObITMSA),
yka3aHHowi(oro) KnmeHTtom B MocTosiHHOM nopyyeHun. Ecnv gata (cobeitne), ykazaHHas(oe) KnvmeHTom B MOCTOAHHOM NOPYYeHWUU, NPUXOANTCSA Ha
4YNCro, KOTOPOrO HET B COOTBETCTBYHLUEM Mecsiue, NepeyucrneHve AeHexXHbIX cpeacTB co Cuyeta no Takomy [MOCTOSHHOMY MOPYYeHWUo
ocyuiectensietca baHkom B nocnegHuin OnepaunoHHbIi AeHb Mecsua.

5.19.14. Ecnu gata ucnosnHeHusi MocTOAHHOrO NopyyeHus Ans uenen nononHeHns/ YacTuyHoro Bo3epaTa cymMbl Bknana®® cosnagaet ¢ garton
npoanexus Bknaga, To ucnonHeHve [OCTOSHHOTO MOPYYeHUst OCyLLeCTBMSeTCA He nosgHee crnegytowero OnepaumoHHOTO AHS, Mpu 3TOM
HeoOX0AMMO BbINOMHEHME YCMOBUIA, NPeayCMOTPEHHbIX B [TOCTOAHHOM nopy4veHun n O6LWmMMmM Y CcnoBusiMu.

5.19.15. Ecnu B COOTBETCTBUW C yKa3aHHbIMU B [MOCTOSIHHOM MOpy4YeHun ycroeusimm Badk mcnosiHseT MocTosiHHOe MopyyeHue He nosgHee
crefyroLero AHs nocne nocTynneHust AeHexXHbIX cpedcTB Ha CueT®’, k koTopoMmy odopmMneHo MNocTosiHHOe nopyYeHue, MobbiM crnocoBoMm, To
nocrneaHee UCMOSHAETCS NPU NoBbIX NOCTYNeHMsx Ha CUeT, K KoTopoMy odopmIieHo MoCTOsIHHOE NMopyYeHKe, 3a UCKITYEHEM ClEAYOLLUX:

—  3a4McreHue CyMMbl KpeauTta, nonyvyeHHoro B baHke;

—  3a4MCreHue CyMMbl NPOLEHTOB, HAYUCIIEHHBIX HA OCTaTOK Ha CyeTe (ecnu NPUMEHMMO);
—  BO3BpaT Ha CyeT oWMnBOYHO cnncaHHbIX paHee cpeacTs co CyeTa;

—  3auucneHue Ha CueT nobbix cymm co Cuyeta Bknaga.

5.19.16. Ecnm B COOTBETCTBUM C yKa3aHHbIMU B [TOCTOSIHHOM MOpYyYeHUM ycrnoBusaMu BaHk ucrnonHseT MocTosiHHOe MopyyeHue Mo cobbITuio
3auncneHns 3apaboTHOM nnaTbl, TO OCTOAHHOE MOpYYEHUE UCMOMHAETCA KaK MpW 3aducrieHuy 3apaboTHOM nnatbl oT KoMnaHuum, Tak v npu
3aunCreHnn MHOro nepesoda Ha CuyeT C HasdHayeHMeM nnaTtexa, CBMAETENbCTBYIOLMM O MNepeyvncrieHnn 3apaboTHoM nnaTbl (nocreaHee
NPUMEHNMO K PyBreBbIM NepeBoaam).

5.19.17. Ecnn ucnonHeHne HecKomnbkux [MOCTOSIHHbLIX I'IOpy“IeHI/IIZ Knuexta npuxogmnTtca Ha oAMH U TOT Xe AdeHb, TO nocrneaoBaTeslbHOCTb
ncnonHeHns MocTosHHbIX nopyquMﬁ onpeaenarcda BaHkom camocToaTenbHO.

5.19.18. Ecnu B AeHb UcMonHeHus MocTossHHOro nopyyeHuns Ha Cuete KnmeHTa, ¢ KOTOPOro OCyLIECTBSETCA NepeBos/ KOHBepPCUs, HE4OCTaTOuHO
[EHEXHbIX CPeacTB, HeobXxoauMbIX LN ero WUCMonHeHusi, To BaHk aaHHoe [locTosiHHOEe mnopydveHne He ucronHaeT. [pu HeucrnonHeHum
MOCTOSIHHOTO MOPYYeHUsi, criedytoliee nepeyncneHne AeHeXHbIX cpeacTs OyAeT OCyLeCTBMEHO B COOTBETCTBUM C yKa3aHHbIM B [OCTOSIHHOM
MopYyYEeHUM NMOPSIAKOM OMnpeaeneHns aathl nepesosa.

5.19.19. Ecrm paccynTaHHaa B COOTBETCTBUN C YKa3aHHbIMU B [NocTossHHOM nopy4yeHun ycrnosmnamm cymmMma nepesona fornblue MakcumarbHoM

86 MpumeHuMo Ans MoCcTOsHHBIX NOpyYeHui, opopMneHHbIX 4o 15.11.2017.

87 Mpu HaNUUUU TEXHUYECKON BO3MOXHOCTU BaHk ucnonHsiet MocTosiHHOE NopyYeHre B AeHb NOCTYNNeHUst AeHEXHbIX CpeacTB Ha Cuer.
49



O6Lwe ycrnoBus oGCnyK1BaHNUs CHETOB, BKNAZOB U NOTPebuTenbckux kpeauTtos rpaxaaH AO «PaiddaraeH6aHk»

CyMMbI NnepeBoaa, ycTaHoBNeHHoW Tapudamn unm ykasaHHon B [1OCTOSHHOM MopyyeHun, To cymma nepesoga no MoCTOsSHHOMY Mopy4YeHuto
COCTaBnNseT HaMMeHbLLEE N3 YKa3aHHbIX 3HAYEHUN.

5.19.20. lNocTosiHHOEe nopy4eHue He ucnonHseTcs baHkom, ecnu paccyMTaHHad B COOTBETCTBMM C YyKa3aHHbiMU B [MOCTOSHHOM Mopy4YeHun
yCoBMAMM CyMMa nepeBoa MeHee MUHUMAarbHOM CyMMbl nepeBoa no MoCcTosHHBIM NopyYeHnsaM, ykasaHHon B Tapudax (ecnym npumMeHumo).

5.19.21. Mpu nepeBofe AeHeEXHbIX cpeactB mexay CueTamu KnueHTa, OTKpbITbIMKM B pasHbiX BamnoTax, MM ecnv BanoTa nepesBoga B
COOTBETCTBUU C [MOCTOSIHHBIM NOPYYEHNEM OTNMYaeTcst oT BantoTbl CyeTa, BaHk ocyLLECTBNAET KOHBEPCUIO AEHEXHBIX CPEACTB MO BHYTPEHHEMY
Kypcy BaHka, AercTBylOLEMY Ha AaTy U BPEMS UCMOSNHEHUs [TOCTOAHHOTO NOPYYeHMs..

5.19.22. baHk ocTaBnsieT 3a cobon npaBo He UCNoNHsATL [NocTosiHHOe nopyyeHue KnuveHTa:

—  npu nocTynneHun B baHk 4OKYMEHTOB O HanoXeHWn apecTa Ha AeHexHble cpeacTBa Ha CueTe (06 apecTe CueTa), eCnmn HeapecTOBaHHbIX
cpeAcTB OyaeT HeJoCTaTOYHO AN UCMONHEHUS MOCTOSIHHOrO NopyYeHus:;

—  npu nonyyeHun BaHKOM WHGOpMauMM O BBedeHWM B OTHoweHun KnveHTa npoueayp GaHKpOTCTBa, NpedycMaTpuBalomMX Mo
3aKOHOAATENbLCTBY OrpaHuyeHne/npekpalleHme npae KnveHTta no camocTosiTENbHOMY PacnopsPKEHUIO OEHEXHBIMWU CpeacTBaMU n/mnu
0aHKOBCKMMU cYeTaMU;

— B WHbIX Cfy4asix, Koraa B COOTBETCTBMM C 3aKOHOAATENbCTBOM OrpaHMyMBaloTCs NpaBa KnveHTa Mo pacropsikeHuo AEeHEXHbIMM
cpenctBaMu Ha CyeTe U CoBEPLLIEHUIO GaHKOBCKMX onepaLmii.

5.19.23. OcobeHHocTM ncnonHeHns MNMocTosiHHbIX NOPYyYEeHUIA, ykadaHHbIX B M. 5.19.8 O6wwmx Ycnosui, MoryT 6biTb NpegycMoTpeHbl B [OCTOSIHHOM
nopy4eHuu.

5.19.24. B cny4ae U3MeHeHNs PEeKBU3UTOB OTKPbITLIX B BaHke c4eToB, ykaszaHHbIX B [1OCTOSHHOM nopyyeHun, obycroBneHHoro TpeboBaHnsMm
3akoHopaTtenbcTBa Poccuickon Penepaumm, B TOM Yncrne HOpMaTUBHbIX akToB baHka Poccuun, npoBoaMMbIMU MEPOMNPUSTUSAMI NO ONTUMU3aLNA
MoppaspeneHnn baHka, KnueHT gaet nopyyeHnve BaHky ncnonHaTb [OCTOsiHHOE nopyyeHue B COOTBETCTBUM C M3MEHEHHBbIMU peKkBU3UTamm
CYeTOB.

6. O6cnyxmBaHue CyeTa ¢ BO3MOXHOCTbIO ucnonb3oBaHusa KapTtbl

6.1. Pexxum CueTa

6.1.1. [NonoxeHus HacTosiero Pasgena pacnpocTpaHstoTcs Ha CyeTa, Kk KOTOpbIM BhinyckatoTcst BaHkoBckme kapThbl M KpeanTHble KapTbl, €Chn
MHOE He BbITeKaeT n3 gaHHoro Pasgena, nHbix nonoxeHun O6wmx Ycnosun, MNpasun no Kaptam unu Jorosopa.

6.1.2. BaHk npoBoauT Onepaumm no Cuyety um Onepaumm no KapTe B COOTBETCTBUM C OEWCTBYIOLLMM 3akoHoAaTenbcTBOM Poccuiickomn
depepaummn, HopMmaTuBHBIMK akTamun BaHka Poccun n [JoroBopom.

B cnyyasx, yctaHoBneHHbIX [JJoroBopom u/unu gencTeyoLmMM 3akoHoaaTensctBoM Poccuiickon ®enepauum, nepeyeHb BO3MOXHbIX Onepauumii no
Kapte moxeT ObITb orpaHuyeH. MonoxeHnsa OOBWMX YCNOBWUA, MHbIX OOKYMEHTOB, SBMSOWMXCA YacTbio [JoroBopa, MPUMEHSIOTCS C y4eTOM
yKa3aHHOro.

6.1.3.  [lpu CHATUM HaNM4YHBIX OEHEXHbIX CPEACTB Yepe3 baHkomaT Nnbo B Kaccax TOProBO-CEPBUCHBLIX NPeanpuaTUin/ BHECEHUU OEHEXHbIX
cpeactB Ha CyeT n coBepLUeHUM ApYyrux onepaumin yYepes 6aHkomaTt BeeaeHue MNMMH-koga npusHaetca baHkom aHanorom cob6CTBEHHOPYYHON
nognucu Oepxatens KapTbl.

Mpu onnate ToBapoB, paboT 1 ycnyr B NnaTeXHbIX TEPMUHANAX TOPrOBO-CEPBUCHBIX NPEANPUATUN (MHBIX YYPEXAEHUIA, Yepes KOTOPbIE NPOBOAUTCS
Onepauma no KapTe), a Takke CHATUM HaMMYHbIX OEHEXHbIX CPEACTB B KacCaxX TOProBO-CEPBUCHBLIX MPEANPUATUIA, NPUHMMalOLLMX BeckoHTakTHble
KapTbi/LindbpoBble kapTbl, MCMonNb3oBaHWe (MpUknagbiBaHe K cYUTbIBaKoLLEN noBepxHOCTH) BeckoHTakTHOM KapTel/LidpoBoi kapTbl Npu3HaeTcs
BaHkom Hagnexalien n goctatodHon naeHtudukaumnen depxatena KapTol u nogTeepxaeHvem npasa npoeeaeHus Onepauum no Kapre.

CnucaHue (3auncneHune) cpeacts co Cyeta B pesynbTrate ucnonb3oBaHus KapTol unu Homepa KapTbl B NnatexHon Cucteme n B GaHkomaTtax
BaHka ocyulecTBNAeTCA Ha OCHOBaHWM 3NEKTPOHHbIX AaHHbIX, NocTynawwmx u3 MnatexHon Cuctembl n M3 GaHkoMaToB BaHka. YkasaHHble
3MNEKTPOHHble AdaHHble npusHalTca baHkoM u KnveHTOM pacnopskeHusamun AeHexHbimyu cpeactBamu Ha Cuetax KnueHTa, AaHHbIMU
YMNOSIHOMOYEHHBIM Ha 3TO NMLOM.

6.1.4. Mpwu oTnnmunm BantoTel Onepaumn no Kapte ot BantoTel CyeTa cymma Onepauum no KapTte koHBepTUpyeTcs B BantoTy CueTa cnegyowmm
obpaszom:

— ecnu BantoTta Onepauun no KapTe otnuuyaeTcs ot poccuiickux pyonen, gonnapos CLUA vnu eBpo, To MnatexHas Cuctema KOHBEPTUMPYET
cymmy Onepaumu no Kapte B BantoTy pac4eToB Mo Kypcy, ycTaHaBnmsaemomy naTtexHon Cuctemoi;

— ecnu BantoTa pac4eToB coBnagaet ¢ BantoTon Cyeta, cnucaHne co Cyeta ocyLLECTBNSIETCS B CYMME, paccymMTaHHoN MnaTexHowm cuctemon

B BantoTte pacyetoB, 6€3 gononHMTENBHOW KOHBEPTaLUMn baHkowm;

OcobeHHOCTN pacyeTa, KOHBEpTaLUUM 1 cnucaHns cymm no Onepaumsim no Kaptam lMnatexHon cuctembl MUP npuMeHsoTCsA ¢ y4eToM npaBuin

MnatexHon cuctemol MAP.

6.1.4.1. B cny4ae, ecnn Onepauusi no Kapte coBepluaeTcs B TOProBO-CEPBUCHOM NPeanpUsiTUM (MLHOM yUYpexaeHun, Yepes KoTopoe NpoBoanNTCS

Onepauus no Kapte), 3apermctpnpoBaHHOM 3a pybexom, 1 BantoTa Onepauum no Kapte otnuyaetcs ot BantoTel Cyeta, baHk B3nmaeT kommuccuto

3a coBepLueHve Takoro poga Onepaumn no Kapte cornacHo Tapudam, AercTByOWmMM Ha MOMEHT npoBeaeHns Onepaunmn no Kapte, npy ycnosuw,

YTO B3MMaHWe TaKOW KOMWCCUM He MPOTMBOPEYMT MpaBuiaM COOTBETCTBYHOLWEN [lnaTexHow cucTembl M 3akoHogaTenbcTBy Poccuiickon

depepaumm.

6.1.5. B cnyyae ecnu Bantota Onepauun no Kapte oTnuyaeTtca oT BanoTel CyeTta, 3a4ncneHve AeHexHbIx cpeacts Ha Cyet KnuveHTa no
pesynbTatam paccriegoBaHus, nposeaeHHoro baHkom Ha ocHoBaHumM 3asBneHus KnvenTa o Hecornacum ¢ Onepauuent no Kapte, ocyliectsnseTtcs
C NpUMEeHeHneM Kypca u/unm nopsigka pacyeTa, KoTopbli NPUMEHANCA Ha Aaty 1 Bpems cnucaHus co CyeTa ocnapusaemoit Knmentom Onepauum
no Kapre.

6.1.6.  [Mpwu ocywecTtBneHun Onepaumu no Kapte ToproBo-cepBUCHOE NPEANPUATUE (MHOE yupexaeHue, Yepes koTopoe nposoauTcs Onepauust
no KapTe), npu Hannyun COOTBETCTBYKOLLUEro TEXHUYECKOro OCHalleHUA, MOXeT OCYyLLeCTBUTb KOHBEPCUKO CyMMbI Onepau,vwl no KapTe B
poccuickme pyonu unu Apyryto BanoTy C UCMONb30BaHWMEM KypcCa, YCTaHOBIIEHHOTO TEM GaHKOM, (DMHAHCOBLIM YYpexaeHWeM, Yepes KoTopble
nposoautcs Onepauusi no Kapte. Ecnu Banota CyeTa oTnuuyaeTcs OT BanioTbl, B KOTOpyl Gbina npousBeaeHa koHBepcusi, Aanee baHk
OCYLLECTBIISIET KOHBEPCUIO B BantoTy CuyeTa no BHyTpeHHeMy Kypcy baHka Ha gaty u Bpemsi npoBegeHus bankom Onepauum no Cyety. B aTom
crnyyae nonoxeHuss n. 6.1.4 O6wmx YcnoBuii MPUMEHSIOTCA C Y4ETOM OCOOGEHHOCTEW KOHBEPCUW, OCYLLECTBMEHHOW TOPrOBO-CEPBUCHBIM
npeanpusitueMm, 6aHKoM UnuM UHaAHCOBLIM YYpexaeHWeM, Yepe3 KoTopble npoBoauTcs Onepauusi no Kapte, n mpaBun COOTBETCTBYHOLLEN
MnatexHon Cuctemsl.

6.1.7. Onepaumun no Kapte ocyuwiectensatotcs [epxatenem Kaptel B npegenax [octynHoro 6anaHca. Ecnu JocTynHbii 6anaHc npesbiwaeT
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NMMUT pacxodoB, yCTaHOBMNEHHbIV [naTexHon Cuctemon ans BaHKOBCKOM KapTbl COOTBETCTBYOLEro Tuna, [JocTynHbIn 6anaHc paBeH NMMuUTy
pacxogos, ycTaHoBrneHHoMy [MnaTexHoi Cuctemoit ans BaHKOBCKOM KapTbl COOTBETCTBYOLLEro Tunae,

6.1.8. Oepxatenb KapTbl 0653aH camocTosTenbHO 40 NpoBeAeHus kaxaon Onepauum no Kapte nonyyaTs cBeaeHus 06 nameHeHun [JocTynHoro
6anaHca n npounssoantb Onepaunn no Kapte Tonbko B npegenax JoctynHoro 6anaHca. MNMocne cosepwenusa Onepaumm no Kapte Heobxoanmas
cymma 6nokupyetcs Ha CueTe, 1 KnMeHT He MOXET eto pacnopsikaTbCs.

,D,OCTyI'IHbII;I ©anaHc ang uenewn CHATUS HaNMYHbIX OEHEXHbIX CpeacTB HE MOXET MnpeBbIllaTh yCTaHOBJ'IeHHbIVI JIMMUT CHATUA HANNYHbIX.

6.1.9.  lpwu cHATMM KNneHTOM HanMyHbIX AEHEXHbIX CPEeACTB B BanioTe, OTIIMYHOM OT POCCUIACKUX pybrien, B 6GaHKOMaTax CTOPOHHMX KPeANTHBIX
opraHv3auuii, pacrnosiokeHHbIX Ha TeppuTopum P®, cymma crnncanus co CuyeTa MOXET OTMYaTbCs OT CyMMbl OMepauyu, COBEPLUEHHOW B
63HKOMaTe, B CBA3UN C KOHBepTaLlI/IeVI BanThbl, T.K. B3anMopacyeTbl MeXxay KpeauTHbIMU opraHn3aunaMm Ha Tepputopun P® OCYLLEeCTBIATCA B
pOCCUICKMX pyBnsX.

6.2. YcnoBus Bbinycka/nepeBbinycka BaHKOBCKUX KapT

6.2.1. Cnocobbl nogayu 3asBNeHusi Ha BbiNyck BaHKOBCKOM KapTbl
6.2.1.1. KnueHT MoXeT noaaThb 3asiBNieHNe Ha BbiMyck BaHkoBCKoW kapTbl HA MaTepuanbHOM HOCUTENe OAHWMM U3 CNocoboB, ykasaHHbIX HUDKE:
- npv nu4Hom obpalleHun B baHk;

- ans KnueHToB, xenawLmx BbiNyCTUTb K OTKpbIToOMy CyeTy BaHkoBckyto kapTy cebe nnm PebeHky, — npu ob6palieHnm B KOHTakTHbIN LeHTp. B
3ToM cnyyae KnmeHT coobliaeT coTpyaHuKy BaHka Homep CueTa, Kk KoTopomy AorkHa BbITh BbinyLeHa baHkoBckas kapTa, BUA U KONMYECTBO
BaHkoBckux kapT, a Takke Nogpasgenerve goctaskn KapTtol. Mpu xenaHnm KnueHTa BbinycTutb kK cBoemy CueTy BaHkoBckyto kapTy PebeHky
KnueHTy gononHuTensHoO HeobXoaMMo coobLWmMTb COTpyaHMKY BaHka damunuio, nms PebeHka 1 pekBnsuTbl JOKyMEHTa, yA0CTOBEPSIOLLEro
nnyHocTb PebeHka, a Takke pekBU3UTbl JOKYMEHTOB, NOATBEPXKAAOLLMX 3aKOHHOCTb HaxoxaeHust PebeHka Ha Tepputopum PO (npumeHnmo
B cry4ae, ecnun PebeHok siBnsieTcsa rpaxgaHnHoOM MHOCTPaHHOro rocyaapcTtea). baHk octaBnsieT 3a cobow npaBo notpeboBatb oT KnneHTta
npeaocTaBUTb KOMUK YKa3aHHbIX Bbille JOKYMEHTOB Ha PebeHka;

- Ha Carite BaHka®.
- Ha Caitte BaHka npu ycrnoeum npoxoxaeHus KnueHTom yaanéHHoi (GrnoMeTpuyeckomn) naeHtudmkaumm gusmdeckoro nuua’e;
- B Cucreme.

B cnyyae Bbinycka umeHHol BaHkoBckor kapTel®t ums Oepxatens KapTel amboccupyeTcs (nevaTaeTcs) Ha BaHKoBCKOW kapTe Ha maTepuarnibHOM
HocuTerne naTuHULUEN B COOTBETCTBMM C NpaBunaMu TpaHcnuTepauum, npuHaTeiMu B BaHke, ecnu KnueHToM He 3asBneHo 1Hoe.

Ha BaHkoBCKOW kapTe MOMeHTanbHow Bblgaun hamunusa n umsa depxatens KapTbl He ykasbiBaloTCS.

6.2.1.2. 3asiBneHue Ha odopmneHne baHkoBckon kapTbl 6€3 MmaTepuanbHoro Hocutensa KnmeHt MoxeT noaate B MobunbHOM NpUnoXxeHny u npu
N4HOM obpalleHun B baHk.

6.2.2. Mopspok Bbigauun (poctaBku) BaHKoBCKUX kapT

Mo xenanuto KnnenTta baHkoBckas kapTa Ha MaTepuanbHOM HocuTene MoxeT ObiTb BbigaHa Oepxatento Kaptel (Mpu goctvkeHun Oepxatenem
KapTbl Bo3pacTta 14 net%, ecnu nHoe He npeagycMoTtpeHo O6LmMmN Ycrnosusamm):

6.2.2.1. BbaHkoBCkasi kapTa MOMEHTANbHOW BbiAauu:
— B MOMEHT NpuHATMA BaHkoM 3asiBNeHnsA-aHKeTbl/3asiBNeHMs Ha BbiNyck BaHKOBCKOWM KapThbl Mpu NMYHOM obpalleHunn B BaHk;

- nocpeacTBoM kapTomaTa®®. O BO3MOXHOCTM nonyyeHns baHkoBckoi kapThl B kapTomaTte baHk yBegomnsieT KnveHtos B Cucteme
Panddainzen OnnanH/ CMC-cooblueHneM Ha KoHTakTHbI HOMep MobunbHoro TenedoHa Knuenta. [na nonyyeHusa BaHkoBckow
KapTbl B kKapToMaTe KnueHTy Heob6xoamMmo BBECTM Ha 3KpaHe KapTomMaTta noodYepeHo ABa MHAMBUAYaNbHbIX KOAA, NOMYYEHHbIX UM
ot baHka yepe3 Cuctemy PaiiddarnaeH OHnaiH 1 Ha KOHTakTHbI HOMep MobunbHoro TenedoHa KnveHta.

BoneunsbseneHnne KnueHta o Bblgave emy baHKOBCKOW kapTbl MOCpeacTBOM kapTomaTa noaTBepaaeTtcs BeefeHneM KnueHTom
yKa3aHHbIX Bbllle MHAMBMAYalNbHbIX KOOOB Ha 3kpaHe kapTomaTta. baHkoBckas kapTa cyMTaeTcs noryyeHHow KnmeHToMm ¢ MoMeHTa
AktuBauum KapTsl;

-~ mocpeactsoM ee OocTaBku B [MyHKT Bbigaun® (He nMpYMEHMMO K [4OCTaBKe NnepBoi BaHKOBCKOW KapTbl, BbIMYLIEHHOW K NepBOMy
Tekywiemy cyeTy KnueHta B baHke). BaHk BnpaBe yCTaHOBWUTbL OrpaHuMveHusi/oTkaszaTb B MPEeLOCTaBlIEHUM YCNyrM No OOCTaBke
BaHkoBckux kapT B [NyHKTbI Bblgaum 6e3 o6bsicHeHust NpuynH. BonensbsieneHne KnneHta o goctaBke baHkoBcKkol kapTbl B MyHKT
Bblaaun®® MoxeT 6bITb NogaHo KnueHtom yepes Cuctemy unm Yepes KoHTaKTHbIM LieHTp. BaHKoBckas kapTa goctaensietcst B MyHKT
BblAayu B 3areyaTtaHHOM KOHBEpPTE W MOXeT 6biTb BbigaHa KnueHTy wvnu [oBepeHHoMy nuuy®®. [Ins nomnydYeHuss KoHsepTa C
BaHkoBckon kapTtoit KnueHTy/[JoBepeHHOMY 1Ly, HEOBXOAMMO COOBLMTL COTPYAHUKY MyHKTa BblAaauu nonyyeHHbin kog®’ nuéo
BBECTW €ro Ha 3KpaHe noctamara Ans oTkpbiTua avenku. Knuent/JoBepeHHoe nuuo obsidyeTcs nonyunTb KOHBEPT ¢ BaHkoBckowm
KapTon B TeyeHue 7 (cemu) KaneHoapHblX OHEW C AdaTbl nonyveHust koda. baHkoBckas kapTa cuvMTaeTcst MonyyYeHHoW
KnueHtom/[oBepeHHbIM NUUOM ¢ MomeHTa AkTuBaumu Kaptbl. AkTuBaums KnveHtom/[JoBepeHHbIM NMUOM BaHKOBCKOM KapTbl
OCyLLeCTBRSETCS B nopsake, NpegycMoTpeHHoM B . 1.7 O6Lwmx Ycnosui.

Ecnu B ykasaHHbI Bbiwe cpok KnueHT/JoBepeHHoe NuLo He obpaTuncs B MNMyHKT Bblga4n, KOHBEPT C BaHKOBCKOW KapTOn NOANEXnUT
Bo3BpaTty B baHk, a KnueHT HacToswmm nopyyaet baHky npounssecty bnokupoBky KapTbl 1 ee yHUUTOXEHME. Komuceusa 3a goctaBky
BaHkoBckow kapTbl B [MyHKT Bblgaum ynnaunBaetca KnmeHToM B COOTBETCTBUM C AeNcTByoWMMy Tapudgamu baHka.

88 MonoxeHue He AENCTBYET B NEPUOZ NPUOCTaHOBNEHUS paboTbl B PO MnaTtexHbix Cuctem Visa International u MasterCard International ¢ 10.03.2022 u ¢ 11.03.2022
COOTBETCTBEHHO.

89 [10CTYMHO NpY HanuuMm TEXHUYECKoN peanusaumn Ha Cainte BaHka.

90 Ycnyra npefoCTaBnseTcss C MOMEHTa TEXHUYECKON peanmaaLmu.

91 MHdpopmaLysi 0 BO3MOXHOCTM Bbifycka MMeHHO BaHKOBCKOM kapThl B pamkax BbibpaHHoro Tapuda gosoautcs o KnueHta npu obpalieHny B Bak.

92 Bblgaya BaHKOBCKUX KapT, BbinyLleHHbIX PeGeHky B Bo3pacTe oT 6 Ao 13 net k CyeTy KnueHTa — 3aKkoHHOro npeactasutens PeGeHka, ocyLecTBAeTCs TONbKO
camomy Knunenty.

93 KapToMar — 3T0 YCTPOCTBO MO aBTOMATUYECKON Bblaade BaHKOBCKUX KapT. Ycryra Bbiaadn kapT B KapToMaTe OKasbiBaeTCs MO Mepe TEXHWYECKO peanusaumm B
oTtaenbHbIX MNMogpasaenexHunsax barka. MNepeveHs MNoapasaeneHuii, NpegocTaBnALWMX AaHHY0 yenyry, KnneHT MoxeT yTouHWUTb Ha cante baHka, B MNogpasaeneHun
BaHka nnu B KOHTaKkTHOM LieHTpe.

9 Ycnyra He npefocTaenseTcst KnueHtam kateropuu Private Banking, a Takke KnueHtam, npowealunm naeHtudmkaumio ¢ nomotusio ECUA n EBC.

9 Ycnyra NnpefoCcTaBnseTCs C MOMEHTa TEXHUYECKOW peanu3aLmu.

9% Bbinaya baHkoBckol kapTbl B [yHkTe Bbldaum [JoBepeHHOMY NuLy A0CTynHA Ans BaHKOBCKMX KapT, BbINYLUEHHbIX HA UMS Takoro [JoBepeHHOro nuvua (4ocTynHo no
Mepe TexHu4eckon peanusauuy B MoOUNbHOM NPUNOXeHUn).

97 Kog Hanpasnsietcs MapTHepom 6aHka, MyHKT Bblgauu KoToporo Beibpan KnmeHT.
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6.2.2.2. B lNoapa3sgeneHuun goctasku KapThbl.
B atom cnyyae Oepxatens KapTbl 0683yeTcst nony4mTb N3roTOBEHHY baHkoBCKyto kapTy B TeueHue 2 (OByx) mecsaues:

— € MOMeHTa nunyHoro obpatueHnsa Knuenta B BaHk/ KOHTaKTHbIN LEHTP C 3asiBneHneM o Bbinycke baHkoBCKOM KapTbl;

— ¢ MomeHTa obpaweHust Knnenta B MNMogpasaenerne baHka/ KOHTaKTHBIN LEHTP C 3aABNeHneM O nepeBbinycke baHKoBCKOM kapThl;

—  rocne UCTeYeHns cpoka AenCcTBUs npeablayLiert baHkoBCkow kapThl B cnyyae eé nepesbinycka BaHkOM Ha HOBbIV CPOK B COOTBETCTBUM
cn. 6.2.5 O6wux Ycrnosun.

Mo ncreveHun ykasaHHoro cpoka baHk yHnuTOXaeT HeBocTpeboBaHHY0 BaHKOBCKyHO KapTy.
6.2.2.3. [locpeacTBOM MOYTOBOrO OTNPaBNeHuUs.
lMoyTOBOE OTNpaBneHne ocyLlecTBnAeTCs B npeaenax Tepputopun P®. baHkoBckas kapTa HanpasnseTcs baHkoM Ha Agpec JOCTaBKy.
BonensbasneHnve KnveHTta o HanpasneHun eMy baHKOBCKOIN KapTbl MOYTOBLIM OTMPaBieHnemM MoXeT BbITb nogaHo KnveHTom yepes:
— KoHTakTHbIN LeHTp. B aToM cnyyae KnueHT coobliaeT coTpyaHuky baHka Agpec goctasku.
— [MoppaspeneHune baHka. B atom cnyyae KnueHT ykasbiBaeT Agpec AOCTaBKU B COOTBETCTBYHOLLIEM 3asABIEHUN.
— Cwucrtemy (MpUMEHMMO TOSBKO AN NePBUYHOIO Bbinycka BaHkoBCKOM KapTbl).

B atom cnydyae BaHkoBckas kapTa cuntaetcsa nonydeHHon Oepxatenem KapTol ¢ MomeHTa AkTmBauumn KapTbl. Ecnv B TeueHne 2-x mecsiueB C
MOMEHTa OTNpaBku NoyTol baHkoBckas kapTa He Gbina akTuBupoBaHa, KnueHT nopyyaeT baHky npoussecTu brokuposky KapTbl.

6.2.2.4. TlocpeacTBOM KypbepCKOW AOCTaBKM.

B aTom cnyyae baHkoBckasi kapTa cumtaeTcsa nonyveHHow [depxatenem KapTel ¢ MomeHTa AkTuBauum KapTtel. Ecnv BaHkoBckasi kapTa He Gbina
npuHaTa Jepxatenem KapTbl y cCOTpyaHMKa Kypbepckow Cryxbbl, TO OHa NoANeXuT Bo3spaTy B baHk.

KnneHT HacTosiwmm nopyyaet BaHky npousBectn BrniokumpoBky BaHkoBCkol kapTbl B crniyyae ee Bo3BpaTa B baHk. Komuccusi 3a kypbepckyto
poctaBky baHkoBckon kapThbl ynnayunsaeTcst KnmeHToM B COOTBETCTBUM C AencTByowmMu Tapudammu baHka.

Ecnu nHoe He ykasaHO HUXe, Kypbepckas AoCTaBKa OCYLLEeCTBNAeTca no ykasaHHoMy KnveHTom Agpecy AocTaBku B npefenax Tepputopun PO
(npn ycnoBeuun, 4TO Kypbepckas crnyxba ocyliecTBnseT AOCTaBKy KOppecrnoHAeHUMW Mo ykasaHHoMy afpecy). BoneusvsasneHnve KnueHta o
HanpaeneHnn emy BaHKOBCKOW KapTbl KypbepCKomn cnyxboi MoxeT ObiTb NnogaHo KnmeHToM Yepes:

—  KoHTakTHbIV LeHTp. B aTom cnyyae KnueHT coobuiaet cotpyaHuky baHka Agpec goctaBku. Yepes KoHTakTHbIN LeHTp KnueHT moxeT
0opMUTbL 3anpoc Ha JocTaBKy baHKoBCKOW kapTbl Kypbepckon cryxbon 3a npegenbl P® npu ycrnosBuu, 4TO Kypbepckas cnyxba
OCYLLECTBMSET JOCTaBKY KOPPECMOHAEHLMI NO yKasaHHOMY aapecy. B atom cnyyae Agpec goctasku KnveHT coobuaeT npu obpaiieHum
B KOHTaKTHbI LEHTP, C 06s13aTeNbHbIM NpeaocTaBneHnem B baHk No anekTpoHHOM NoYTe ¢ agpeca, NpeaocTaBneHHoro paHee KnneHtom
B baHk, Ha ykasaHHbIN BaHkoM agpec aneKTPOHHOWM NOYTbI CKaH-KOMUKU NOANNMCAHHOIO MM 3asiBNeHNs Ha AocTaBKy baHKoBCKOW kapTbl He
nosaHee AHsi obpalleHnsa B KOHTaKTHbIV LIEHTP.

— [Noppaspenexve baHka. B aTom cniyyae KnveHT ykasbiBaeT Agpec 4OCTaBKM B COOTBETCTBYOLLEM 3asiBNIEHUN.
—  Cuctemy (NpyMeHMMO AN NEPBUYHOTO Bbifycka BaHKOBCKOW KapTbl, €CNN MHOE He yKa3aHO HUXe).

Mpu nepBryHOM Bbinycke BaHkoBcKkoln KapTbl B Cucteme KnmeHT ykasbiBaeT Agpec OOCTaBKy B 3asiBfieHnM Ha Bbinyck KapTel. MNpu aTom
poctaBka MoxeT ObITb odopmrieHa Ha agpec B npedenax P® npu ycnosuu, 4To Kypbepckas cryxba ocyllecTBnsieT [OoCTaBKy
KoppecnoHaeHUMn no ykasaHHoMy KnueHTtom agpecy. KnueHT Takoke Bnpase nopaTtb nocpeactsoM CucTeMbl 3asiBieHWe Ha AOCTaBKy
emy BbaHkoBCKoI kapTbl (MpV NEPBMYHOM BbiNycke NMOO nepeBbinycke BaHKOBCKOWM KapTbl) Kypbepckon crnyxboi no niobomy agpecy, B
T.4. 3a npegenamu P® npu ycrnosuun, 4To Kypbepckas crnyxba ocyLuecTBRAAeT AOCTaBKy KOppecnoHAeHUMM No JaHHOMY agpecy

Ecnn KnueHt sBnsietca aepxatenem [NakeTa ycnyr, OH BnpaBe nogatb nocpeActBoM CuCTeMbl 3asiBiEHME Ha OOCTaBKy BaHKOBCKOM KapTbl
[oBepeHHOMY nuLy Kypbepckon crnyxbor no nobomy agpecy, B T.4. 3a npegenamu PO npu ycnosum, 4YTo Kypbepckas cnyxba ocylwiecTsnseT
[OCTaBKy KoppecnoHAeHUUn no AaHHOMY agpecy.

KnueHT noanucbiBaeT 3asiBneHne Ha JocTaBky baHKoBCKOM kapThbl B nopsake, yctaHoBneHHoM B Ycnosusx JO.
6.2.2.5. B cnyyae nepBrYHOro Bbinycka kapTbl — NOCPeACTBOM NocTamarta, yctaHoBneHHoro B MNoapasaenexHun baxka®,

Boneusbasnenve KnueHTa o Bblgaye emy baHKoBCKoW KapTbl TOCPeACTBOM NocTamaTa MOXeT ObiTb nogaHo KnveHTom yepes KOHTaKTHbIN LeHTp.
Mpu BbIGOpe KnueHToMm gaHHoro cnocoba Bbigaun BaHkoBckow kapThl BaHk HanpaBnseT KnueHTy ko AN OTKPbITUS SYeiku noctamara Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa Knventa. Cpok AercTBus koda OM1S OTKPbITUSA SYerku noctamaTta coctaBnsieT 5 pabounx gHew c
MOMEHTa ero HanpasneHus KnuenTy.

BaHkoBckasi kapTa cumTaeTcs nonyyveHHon [epxatenem KapTtbl ¢ momeHTa AkTmBauumm KapTel. B cnyyae ecnm baHkoBckasi kapTa He Obina
BocTpeboBaHa [lepxxatenem Kaptbl, KnueHT HacTosAwmm nopyyaeT baHky nponssecTvt BnokMpoBKy 1 YHUHMTOXUTL HeBOCTpeboBaHHY0 BaHKoBCKytO
KapTy.

6.2.3. BaHk npepocTtaBnsieT KnMeHTy pekBu3nTbl BbinyLeHHON BaHKoBCKol kapTbl 6e3 MaTepuanbHOro Hocutens B MoGunsHOM NpUoXeHuu.
BaHkoBckas kapTa 6e3 MaTepuanbHOro HoOCUTEns cuMTaeTcst BblgaHHOW KnueHTy ¢ MomeHTa nosiBrneHuns e€ pekBusmtoB B MoOunbHOM
NPUNOXEHUU.

6.2.4./cnonb3oBaHne BaHKOBCKOM kapTbl (B TOM YMCHE NEPEBbINYLLEHHOI) BO3MOXHO TOSbKO nocne AktuBaumm KapTbl, 3a UCKIMOYEHNEM CryYaEes,
ycTaHoBMeHHbIX OOLWwmmn Ycnosmamu.

6.2.5. Komucenss 3a ropoBoe obcnyxuBaHue BaHkoBckoi kapTbl®® B3aMmaeTcs B MOMEHT Bbinycka BaHKOBCKOW KapTbl B COOTBETCTBUM C
OencTByOLWMMM Ha gaTy nogaym KnneHtom B BaHk cooTBeTCTBYOLWErO 3asaBneHns Tapudamm u ganee B nepBbii Pabounii AeHb nepBoro mecsiua
Ka)kgoro crefytoLlero roga o6enyXnBaHusi B COOTBETCTBUM C OENCTBYHOLLMMI Ha 3TOT MOMEHT Tapudamu, C y4ETOM YKa3aHHOTO HIKE.

Komuccusa 3a rogoBsoe obcnyxvBaHve BbaHKOBCKOW kapTbl, HauvMHasi CO BTOPOro roga oOCNy)XuBaHWS He B3UMaeTCs, ecnn B TeyeHue 12
(OBeHaguaTn) MecsiLeB CO AHSA NocneaHero B3MmaHus kommccum 3a rogosoe ObcnyxmeaHne baHkoBckon kapTel Onepauum no baHkoBcKon kapTe
He ocyLecTBnsanuce. Mpu nocneayowem coseplueHnn Onepaunmn(-uin) no baHkoBckon kapTe baHk B3MMaeT KOMUCCUIO 3a rofoBoe 0bCnyXuBaHve
BaHkoBCcKoM KapTbl B nepBbii Pabounii oeHb nepBoro mecsiua roga obcnyxuBaHus, cneaytowero 3a roqoM obcnyxuBaHus, B KOTOpOM Obina
coseplueHa Onepauus no baHkoBCKOWM KapTe, B COOTBETCTBMM C AEWCTBYIOLLUMMM HA 3TOT MOMEHT Tapudamu.

Ecnn B pamkax KpegutHoro [oroBopa KnueHTy Gbina BbinyweHa BbaHkoBckas kapta 6e3 B3uMmaHMs KOMUCCUM 3a rogoBoe obOCnyxuBaHue

98 Ycnyra okasblBaeTcsi B OTAernbHbIX MogpasaeneHusix baHka. MepeyeHsb MNogpasaeneHuil, NpegocTaBnsaowWmnx AaHHyo yenyry, KnMeHT MoxXeT yTouHuTb Ha Calite
BaHka, B MogpasaeneHun baxka unm B KOHTakTHOM LiEHTpe.

% Mop obcnyxuBaHMem BaHKOBCKOW kapTbl MOHMMatoTcs ycryru BaHka no Bbinycky BaHKOBCKOWM kapThbl, @ Takke 3a TEXHUYECKOE COMPOBOXAEHWE omnepauwii,
COBEpLUEHHbIX C €€ 1Cnonb3oBaHMeM (3a NepBbli rof OBCNYXMBAHWUSA) U YCRYrM 3a TEXHUYECKOe COMPOBOXAEHWE Onepauuii, COBEPLUEHHBIX C WCMOMNb30BaHUEM

BaHKkoBCKOW KapThbl (3a BTOpPOK 1 nocneaytowmne roabl 06CnyxunBaHmio).
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BaHkoBckoln kapTbl, TO nocne npekpawexus KpegutHoro [oroBopa, HauMHas coO crnegylowero roga obCcryxuBaHWs, KOMUCCKUS 3a rogoBoe
O6cnyxuBaHue BaHKoBCKOW KapTbl B3MaeTCsl B yka3aHHOM Bbllle NMOpsidke B COOTBETCTBUM C AEWCTBYIOLLMMW Ha 3TOT MOMeHT Tapudamu. B
OTHOLLEHUN HEKOTOPbIX BUAOB BaHKOBCKUX kapT, MOXeT GbiTb NPeyCMOTPEHO B3MMaH/We KOMUCCUMU 3a BbiNyck BaHKOBCKOWM kapTbl B MOpsiake,
npeaycMOTPEeHHOM COOTBETCTBYIOWMMU Tapudamu.

Ycnosus nepeBbinycka BaHKkoBCKuX kapT

6.2.6. baHkoBckne kapTbl 6e3 3asBneHus KnueHTa nepesbinyckaloTcs BaHKOM Ha HOBbIM CPOK AENCTBUS aBTOMaTUYECKW, €Crn WHOe He
ycTraHoBneHo O6WwumMmn YCcnosmnsamu, B YacTHOCTU, €CNU CPOK AenCTBUSA BaHKOBCKMX KapT He Obln NPONOHrMpPOBaH B NOPsiAKe, YCTAHOBEHHOM .
6.2.7. Npun atom BaHkoBcKoW kapTe npucBanBaeTcs HOBbIM [MNH-koa, KoTopbIn KnneHT umeeT npaBo CMeHWTb B cooTBeTCTBUM ¢ N. 1.112 O6wmx
Ycnosui.

BaHkoBckas KapTa, BbinyleHHass PebeHky k CueTy KnueHTa — 3akoHHOro npencrtasutenst PebeHka, He nepeBbiNyckaeTCs Ha HOBbIA CPOK Mpu
pocTtmxeHun PebeHkom 18-neTHero Bospacra.

[MepeBbinyck BaHKOBCKMX KapT MOMEHTaNbHOW Bbl4AYM Ha HOBLIW CPOK AENCTBUS OCYLLECTBISETCS B CTaHOAPTHOM nopsake, npu 3TOM Ha
nepesbinyckaeMon baHkoBckomn kapTe OyayT ykasaHbl hamunus n nms Oepxatens KapTebl.

Mpwu BbINONHEHMX OOHOrO U3 crieayroWMX YCnoBui nepeBbinyck BaHKOBCKMX KapT He OCyLIeCTBNAETCA:

6.2.6.1. ocTaToK AeHexHbIX cpeacTB Ha CyeTe MeHbLUe CyMMbl KOMUCCUM 3a rogoBoe obcnyxnBaHne baHKOBCKOW KapTbl MO COCTOSIHUIO:

- Ha Havano OnepaunoHHOro AHs 6-ro Yncna nocrnegHero Mecsaua cpoka genctemsa baHkoBckon kapTbl - Anst BaHKOBCKMUX KapT, KpOME yKa3aHHbIX
HUXe,

- Ha Havyano OnepaunoHHOro AHA 16-ro yncna nocnegHero mecsiua cpoka aenctanst baHkoBckon KapThbl - Anst BaHKOBCKMX KapT, OTKPbITbIX B pamMKax
3apnnaTtHbix nporpamm B [logpasgeneHusx, HaxoAswmxca Ha TeppuTopumn . MOCKBbI M MOCKOBCKOrO pervoHa, [aHHoe nonoxeHue He
NpUMEHSIETCS, eCnn KOMUCCUS 3a rogoBoe obcnyxueaHue baHkoBcKon kapThl ynnadmeaetcs KomnaHuen.

- Ha Hayano OnepaumoHHOro AHA 25-ro uncna mecsua, NpealwecTByoWero nocregHeMy Mecsily cpoka Aeinctsusi baHkoOBCKOW KapTel, - Ans
BaHKkoBCKMx kapT co cnocobom A0CTaBkM NOCPEACTBOM NMOYTOBOrO OTNPaBNEHNs/KypbepCKON JOCTaBKOWN.

Ecnu ykasaHHble ymMcna npuxoasTca Ha Hepabouni AeHb, TO yka3aHHas Bbille npoueaypa NpoBEPKU HANU4uMsa OEHEXHbIX CPeACTB, 4OCTATOYHbIX
Ans nepesbinycka baHKOBCKMX KapT, Npon3BoanTCcs B Onvkanwwumii Pabounii feHb.

6.2.6.2. B TeyeHue 11-T nocnegHmx Mecsues oTcyTcTBoBanu Onepaumm no baHkoBckon kapTe,

6.2.6.3. BbInyck baHKOBCKOM KapTbl COOTBETCTBYHOLLEro TUna npekpawlieH baHkom.

6.2.7.  BaHk BrpaBe No CBOEMY peLLeHMI0 NMPOSIOHMMPoBaTh CPOK AenCTBUs BaHKOBCKMX KapT Ha MaTepuansHom Hocutenel®. O nepuoge, Ha
KOTOPbIA MPOMOHIMPOBAH CPoK AencTBust baHkoBckux kapT, BaHnk nHdpopmupyeT KnueHTa B nopsake, npegycMoTpeHHoMm B n. 2.14.1 O6wmx
Ycnosui. Odenctene nonoxeHun OBLMX YCRoBui, KacallMXCA aBTOMaTUYECKOro nepeBblnycka BaHKOBCKMX KapT, NpuMOCTaHaBnMBaeTcs B
OTHOLWEHUN BaHKOBCKMX KapT, CPOK OEWCTBUSI KOTOPbIX ObiM NPONOHMMPOBaH, Ha Nepuof TakoW MpOSfioHrauuM u BO30OHOBMSETCHA nocne ero
3aBepLueHus. [Mpu nponoHrauum cpoka AencTeust baHKOBCKMX KapT Ha MaTepuanbHOM HocuTene baHkoBckue kapTbl 6e3 MaTepuanbHOro HocuTens
NPONOHIPYIOTCA B TOM Xe nopsake 6e3 AononHUTensHoro ysegomnerHns KnvenTa.

6.2.8.  KnueHT moxeT obpatnTbes nuyHo B NMoapasgenenne baHka nnbo B KOHTaKTHBIN LIEHTP C Lenblo nepesbinycka baHkoBCKoW KapTbl Ha
mMaTepuansHOM HocuTene (Hanpumep, npu HeobXoAMMOCTM 3aMeHbl NnacTuka, yTepe unm kpaxke BaHKOBCKON KapTbl) TOrO e Tuna Ha MPexXHUN
cpok gencteus. [Npn aTom BaHkoBckon kapTe npuceavBaeTcsa HoBbln [MNH-koA. MNepeBbinyck BaHKOBCKOW KapTbl TOrO Xe Tuna Ha NPeXxHUA CPoK
OeNCTBUS OCYLLECTBIAETCA NPW YCNOBUM HanNWumsa AeHexHbIX cpeacTB Ha CyeTe B pasmepe KoMuccum 3a nepebinyck baHKoBCKoW kapThl (ecnu
NPUMEHUMO), YCTAHOBEHHOW AENCTBYIOWNMM Ha 3TOT MOMeHT Tapudamu. baHk Bnpase nepesbinyCTUTbL BaHKOBCKytO KapTy, 4O OKOHYaHWS CpoKa
OeNCTBUSI KOTOPOW OcTanocb He Gonee 6-TM MecsLEB, UMW CPOK AEWCTBUSA KOTOPOW Obin NMPOSIOHIMPOBaH B NOPsiAKe, YCTaHOBMEHHOM n. 6.2.7
O6Lwmx YcnoBuiA, Ha HOBbIN CPOK AEMCTBUSI MPU YCNOBUM Hanuuusi Ha CueTe AeHEeXHbIX CpeacTB B pa3aMepe KOMUCCUMU 3a nepeBbinyck baHkoBckon
KapTbl (ecnn NpMMEHWMO) M KOMUCCUM 3a rogoBoe obcnyxuBaHue BaHKOBCKOM KapTbl, NPeAyCMOTPEHHbIX AENCTBYIOLMMU Ha 3TOT MOMEHT
Tapudamu, a Takke ecnun KnneHT 3apaHee He yBegomun baHk 06 oTkase ot obcnyxueaHua no baHkoBckon kapTe B cneaytowem rogy, B nopsake,
npegycMoTpeHHOM B . 6.2.10 O6wux Ycnoswuii. Mogava 3asBneHns Ha nepeBbinyck baHkoBckor kapThl B cBs3n co cmeHon PO KnneHTta yepes
KOHTaKTHbIN LEHTP OCYLLECTBMAETCS TONBbKO nocne npegoctasneHus KneHtom B baHk akTyanbHOro JOKYMEHTa, yA0CTOBEPSIOLLErO ero JINYHOCThb.

Ecnu BaHkoBckas kapTa 6bina nepesbinyLleHa Ha NPEXHUIA CPOK / HOBbLIV CPOK (MpW YCNoBUsIX NepeBbinycka BaHKOBCKOW kapTbl HA HOBBIN CPOK,
yKa3aHHbIX B HaCTOsILLEM MyHKTe) Ao 16 sHBaps 2012 roga, TO B AarnbHEWLEM KOMUCCUSA 3a roaoBoe obcnyxunaHne baHkoBCKon kapTbl ByaeT
B3MMaTbCsl €XXeroHoO B MeCsL, COOTBETCTBYIOLMIA MecsLy nepeBbinycka baHKOBCKOW KapTbl B COOTBETCTBUM C AENCTBYIOLWUMN HA 3TOT MOMEHT
Tapudamu.

Ecnu BaHkoBckas kapTa Obina nepeBbinyLLeHa Ha NPEXHUIA CPOK / HOBBIV CPOK (MPW YCNOBUSAX NEepeBbINycka KapTbl HA HOBbIA CPOK, YKa3aHHbIX B
HacTosiLeM nyHkTe) nocne 16 aHeapsa 2012 roga, To B AanbHenWwemM KOMUCCUS 3a rogoBoe obcnyxumBaHne baHkoBckon kapTel OyaeT B3MMaTbes B
COOTBETCTBMM C . 6.2.5 O6LKNX YCrnoBumn.

Belgaya nepeBbinyLeHHoW baHkoBckow kapThel ocyulecTBnseTcs B MNoapasgenennn baxka, onpeneneHHom KnueHtom npu obpaiieHun B baHk 3a
nepeBbInyckomM BaHKOBCKOM kapTbl, B TEYEHWNE CPOKOB, YKa3aHHbIX B M. 6.6 O6Lux Ycnosui.

Bce nonoxeHusa HacTosWero NyHKTa pacnpoCcTpaHstTCA TONbko Ha baHKOBCKME KapTbl HA MaTepuanbHOM HocuTene.

6.2.9. [lepeBbinyck BaHkoBCkMX kapT 6e3 MaTepmnanbHOro HocuTens no uHUumMaTnee KnmeHTta He ocywiecTtBnsieTca. KnmeHT MoxeT ohopMuTh
HoByto BaHKoBCkyto kapTy 6e3 MaTepuanbHOro HoCMTENs B nopsake, NpeaycMoTpeHHoM n. 6.2.1.2 OBLwmx ycnosuin.

6.2.10. Ecnu KnuneHT xenaeT oTkasaTbCA OT aBTOMATUYECKOro nepesbinyckal®l BaHKOBCKOM KapTbl HA HOBLIA CPOK, OH AOSHKEH MUCbMEHHO NMbo
nocpeaACTBOM 3anpoca B KOHTaKTHbIN LeHTP yBeAOMUTL 06 3ToM Bakk:

- 0o 5 yucna nocnegHero Mecsua TekyLero roga 06CJ'Iy)KMBaHVIF| BaHkoBcKom KapTbl Ana BaHkoBCKMx KapT, KbOMe yKa3aHHbIX HUXe;

- Ao 15 ymcna nocrefiHero mecsiua TekyLero roga O6CJ'Iy)KI/IBaHVIFI BaHkoBckon KapTbl - AnNA BaHkoBCKkMx KapT, OTKPbITbIX B paMKaXx 3apniaTHbIX
nporpamMmm B I'qupa3,ueneHv|ﬂx, HaxoadWwnxca Ha TeppuTtopun r. MockBbl 1 MOCKOBCKOIO pernoHa;

— [0 20 yucna mecsiua, NpeaLlecTByOLLEro NocneaHeMy MecsiLy TekyLlero roga obcnyxusaHusi baHkoBCkol KapTbl, Ans BaHKOBCKMX KapT co
cnocobom JOCTaBKM NOCPEACTBOM MOYTOBOrO OTNpaBneHnsl/ KypbepCckon JOCTaBKOM.

Ecnu KnneHT xenaeT oTkasaTbCA OT 06CnyxuBaHus no baHKoBCKoW kapTe B crieaytolemM rody OH AOMKeH MUCbMeHHO NMbo obpaTuBLLIMCL B
KOHTaKTHbIN LIeHTp yBeaoMuTs 06 aTom BaHk He noaaHee nocneaHero Pabovero OHsA nocrneaHero Mecsla TekyLlero roga o6enyxmnsaHus.

Komucceus 3a rogosoe OﬁCJ‘Iy)KI/IBaHI/Ie BaHkoBckon KapTbl B3MMaeTCa 3a KaXkabIVi MOSHbIN 1 HEMOJTHBIA o4 06CJ'Iy)Kl/IBaHI/I$I.

6.2.11. [Mpwu xenaHnn KnnueHta nameHnTb Tvn baHkoBckoi kapThl, AepxaTtento KapTbl MoxeT GbiTb BbiMylleHa baHkoBckasi kapTa MHOro Tuna,
Ans yero KnueHTy Heobxoammo obpatuTbes B [MoapasaeneHve baHka ¢ COOTBETCTBYIOLMM 3asiBIIEHWEM.

100 BaHkoM OcyLLEeCTBMNEHA NPONOHraLmMs Cpoka AencTBrs Bcex BaHKOBCKUX KapT Ha MaTepuanbHOM HOCUTENE, CPOK AeNCTBUS KOTOPbIX 3akaH4YMBaeTcs, HaumHas ¢ 01
mapta 2022 roga.
101 HenpmmeHnMo Ans BaHKOBCKMX KapT Ha MaTepuaribHOM HocuTere, CPOK AeCTBMA KOTOPbIX Gbif MPOMOHMMPOBaH o pelueHnio banka. Ecnv KnueHT xenaet

oTKasaTbCs OT UCNOMNb30BaHMS Tako BaHKoBCKOM kapTbl, eMy Heobxoanmo obpatutbcs B baHk ¢ 3asBneHvem Ha bnokupoBky BaHkoBCKOM KapThl.
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6.2.12. B cnyyae npekpalueHns baHkoMm Bbinycka (nepesbinycka) baHkoOBCKMX kapT cooTBeTCTBYloOWero Tuna baHk octaBnseT 3a coboin npaso
npu aBTOMaTU4eCKOM nepeBbinycke BaHKOBCKOWM KapTbl B COOTBETCTBUM C N. 6.2.6 O6wWmMx Ycnosui BbinycTuTb Oepxatento KapTel BaHkoBCkyto
KapTy uHoro Tunal’2. B aTom crnyyae He nosgHee YeM 3a 1 Mecsil [0 OKOHYaHUsi cpoka AercTeusi BaHkoBcKkoW kapTbl BaHk B noGoi 13 dopm,
npegycMoTpeHHbIX n. 2.14.1 O6wwux Ycnosuii, nHdopmmpyet KnneHta o6 nameHeHun Tuna baHkoBckon KapTbl. KnMeHT BnpaBe oTkasaTbCs OT
Takoi baHkoBCKOWM KapTbl, 06paTUBLLMCL C COOTBETCTBYIOLLMM 3anpocoM B KOHTAKTHbIA LIEHTP He no3gHee 5-ro ymcna mecsua OKOHYaHWs cpoka
Aencteus baHkoBckoWn kapTbl (a AN BaHKOBCKMX KapT, OTKPbITLIX B pamkax 3apnnaTHbIX nporpaMMm B [loapasgeneHusx, Haxodswmxcs Ha
Tepputopum r. MOCKBbI U MOCKOBCKOrO peroHa He nosgHee 15-ro yicna nocnegHero mecsua cpoka agencrams baHkoBckon kapTbl).

6.2.13. [lpu nepesbinycke baHKoBCKOW kapTbl HA BaHKOBCKYtO KapTy TOrO e Tuna NUMUTbLI U 3anpeThbl, yCTaHOBMEHHbIE B COOTBETCTBUM C M. 6.3.6,
n. 6.3.7 O6wmx YcnosuiA, COXpaHAOTCA B cnyyae, ecnv HoMmep baHKoBCkow kapTbl He nsmeHuncs. Ecnu baHkoBckasi kapTa 6bina nepeBbinyLLeHa
C HOBbIM HOMEPOM, TO COXPaHSATCH NMMUTLI, YCTAHOBIEHHbIE B COOTBETCTBMM C N. 6.3.6 OBLwmx Ycnosui.

Mpun nepesbinycke KpeanTHoM kapTel Ha KpeauTHYIO KapTy MHOrO Tvna fNMMUTBI U 3anpeTsl, YCTaHOBIEHHbIE B COOTBETCTBMM C N.6.3.6, n. 6.3.7
O6LWKMxX YCrnoBuii, He COXpaHsIOTCS.

6.3. YcnoBus obenyxusanusa Kapr

6.3.1.  BbaHK He HeceT OTBETCTBEHHOCTU 32 HEBO3MOXHOCTb UCMONb30BaHNS KapTbl B cUTyaumsx, HaXoasLmxcs BHE ero KOHTPOrs, 3a OTkasbl B
npueme Kaptbl/Lindposon KapTbl CO CTOPOHbI TOProBO-CEPBUCHBIX NPEANPUATUIA, a Takke 3a OLIMOKKM, Npou3oLlelimne B pesynbtate AeUcTBun /
6e3aencTBust TPETbUX NL.

6.3.2.  Kapta Ha MaTepuanbHOM HOocUTene MoXeT ObiTb U3bATa BaHkoMaToOM No pacnopsikeHuto baHka B cnyyae, ecnu:

KapTta 3abnoknpoBaHa no nHuuymatmee baHka unu no 3anpocy KnuenTa,

—  MNpEeBbILEHO AOMYCTMMOE YMCIO NONbITOK BBeAeHUs1 HeBepHoro MNMUH-koaa;

— Kapta 3a6biTa [lepxxatenem KapTbl B yCTPONCTBE CUMTLIBAHMSA OAHHBIX C MArHUTHOWM NONOChI/Ynna;

— B 6aHkomaTe npousoLlen c6or NporpaMMHOro UM annaparTHoro obecneyeHus.

B cnyyae usbatma Kaptel 6aHkomaTom BaHka Kapta 6yget goctaeneHa B [Noapasgenenne goctasku KapTol.

6.3.3.  Kapta Ha maTepuarnbHOM HocuTene fomkHa ObiTe Bo3BpalleHa B baHk:

- B MOMeHT nogaun KnueHTom 3asBneHust o Hecornacum ¢ Onepauuen no Kapte (cormacHo n. 6.9 O6wwmMX ycnoBui), eCcriv Ha MOMEHT
coBepLueHus ocnapusaemoi Onepaumu no Kapte, Kapta He 6bina yTepsiHa / ykpageHa, a Ha MOMEHT nogayv KnmeHToM Takoro 3asiBreHust
KapTta 3abnokunpoBaHa, ecnv nHoe He yka3aHo B M. 6.9 O6wumx Ycnosun;

- no TpebosaHuo baHka npu Hanuumn y BaHka MHopMaLMKU O BEPOATHBIX UNN AENCTBUTENbHBIX NPOTUBO3aKoHHbIX Onepauusix no KapTte.

KnueHT 06513yeTcs yHUUTOXUTL KapTy Ha maTepuanbHOM HocuTene, paspesaB e€ BAOMb MarHUTHON MOJIOChI:

- npyu ucTeyeHum cpoka Aencteus KapTbl, 3a WUCKMOYEHMEM cnydas, korda cpok AenctBusi KapTbl Obin NponoHrMpoBaH B nopsigke,
yCTaHOBMEHHOM M. 6.2.7. O6wux Ycnosui,

- npv nony4eHun Hosown KapTel, NepeBbINyLLEHHOW Ha HOBbIN CPOK OENCTBUS,

- npw pactopxeHun [JoroBopa 0AHOBPEMEHHO C Nodader 3asBneHnsi o pactopxeHun [lorosopa (3akpbiTun CyeTa), eCrv MHOe He YCTaHOBMEHO
BaHkom.

HecobntogeHune KnneHtom o6s3aHHOCTM BO3BpaTUTh KapTy B BaHKk unu yHUUTOXUTb KapTy B yKa3aHHbIX Bblle CyYasx Npu3HaeTCa HapyLLleHMeM

co ctopoHbl Knnenta ycnosun [lorosopa.

6.3.4.  [pu npekpalueHnm OoroBopa ocTaToKk AEHEXHbIX cpeacTB Ha CueTe 3a BbIMETOM CyMM BCex 06si3aTenbcTB KnmeHTa, BO3HMKLIMX NpU
coBepLueHun Onepauuii no KapTte, cymmM KOMUCCUOHHOTO Bo3HarpaxaeHuss baHka cornacHo Tapudpam, uHow 3agormkeHHocTM KnveHTa nepepg
BaHkom nepeuncnsieTcs no ykasaHHbIM KnveHToM peksuautam unm Bolgaetcsa KnneHTy HanumuHbIMy Yepes kaccy baHka ¢ yyetom n. 5.7.1.2 O6wwmx
Ycnosui.

6.3.5. KapTa Ha maTepunanbHOM HocuTerne siBnaeTca cobcTBeHHOCThIO baHka. KapTa Ha matepuanbHOM HocuTerne MoXeT ObITb 3bsTa baHkom
6e3 06BACHEHNA NPUYMH NGO NO NepBOMy TPebOOBaHMIO (B TOM 4YMUCe NO MpUYMHAM, ykasaHHbIM B M. 6.3.3 O6wumx Ycnosuit) gormkHa bbiTb
HemepaneHHo Bo3BpalleHa B baHk, B ToM 4ncne npu HapyweHun OepxaTtenem KapTel nopsigka ncnonb3osaHms KapTeol.

Mpu HapyweHun Oepxatenem KapTel nopsgka ucnonb3oBaHust KapTel 6€3 matepmanbHOro HoCcUTens, yctaHoBneHHoro Obwuymu Ycnosusimu, B
TOM uncne B n. 6.7.8 O6wwmx Ycnosuin, MNpasunamum no kaptam, baHk Bnpaee npoussectu BnokupoBky Takon KapTbl.

6.3.6.  JluMuT cHATUA HanuyHbIX U Jlumut no Kapre
6.3.6.1. BbaHk BrnpaBe ycTaHaBnuBaTh JINMUTbI CHATUSE HANMYHbIX U JTumKT No Kapre.

[HeBHOM JINMUT CHATUA HaNWYHbIX U ExemecsauHbIi JIMMUT CHATMSA HanMU4HbIX YCTaHaBIMBAKTCA OTAENBHO Mo kaxaow Kapte. [HeBHOW Jlumunt
CHATUS HanNM4YHbIX/ AHeBHOM JInmuT nNo KapTe Ha maTepuanbHOM HOcuTerne MOXET ObiTb M3MeHeH BaHkom no 3aseneHuto KnueHTta B npegenax
MaKCcMMarbHOM CyMMbl, yCTaHOBNEHHOW Tapudamu, B onncaHHOM Hke nopsiakel®®. KnueHT Bnpase ycTaHoBUTL ExemecsauHbii Jlumut no Kaprte
Mcxo4na n3 yctaHosneHHoro baHkom gHeBHoro JlnmuTa no Kapte, a Takke 3anpeT Ha cHATME Hanm4yHbIxX no KapTe.

6.3.6.2. [1nsi UBMEHEHUS YCTAHOBIEHHOTO AHEBHOIO JIUMUTA CHATUS HaNMUYHbIX KnneHT MoxeT 0hopMUTL COOTBETCTBYIOLLIEE 3asiBIIEHNE B:
—  MNoppaspenexumn baHka;
—  KoHTaKkTHOM LieHTpeE;
—  Cucrewme.

6.3.6.3. [1ns uameHeHusi yctaHOBNEHHOro aHeBHoro Jinmuta no Kapte/ yctaHoBneHus ExxemecsayHoro JinmuTta no Kapte/ycrtaHoBneHus 3anpeTta
Ha CHATME HanuuHbIX Mo Kapte KnueHT moxeT% camocToaTensHo oopmnTb B MOBUMNBHOM MPUIIOXKEHUM COOTBETCTBYIOLLEE 3asiBfieHue.

6.3.6.4. YcraHoBneHue 3anpeTa Ha CHATUE Hanu4HbIX No KapTe/ M3aMeHeHne ycTaHOBMNEHHOro AHeBHoro Jiumuta no Kapte u gHesHoro Jlumuta
CHATUA HanMUYHbIX / ycTaHoBneHue ExemecsyHoro Jlnumuta no KapTe ocylectsnseTcs He nosgHee AHS nonyyeHus baHkom 3asBnexuns KnuenTa.

6.3.6.5. Tlpn xenaHnn KnueHta yBenuuutb OHEBHOW JIMMWUT CHATMA HanuudHbIX nNo KapTe, KnveHT mMoXeT nogatb 3asiBNeHne nocpeactsom
Cuctembl. MNpy yBenuyeHUn gHeBHOro JInMnTa CHATUS HanNMYHbIX B TAKOM NOpSAKe, YBENNYEHHbIV AHEBHON JIMMUT CHATUSA HanNWYHbIX AenCcTByeT
[0 OKOHYaHus OHA nodaun KnneHTom 3asiBNeHUs U He MOXET MpeBbIaTh pasmep eXemecsqyHoro JIummuta CHATUSA Hamnu4YHbIX, YCTaHOBMEHHbIV
Tapudamu. Mpu NpUHATUM BaHKOM NONOXUTENBHOrO pelleHus, KnueHT yBegomnseTtcss nyteM HanpasneHuss CMC-coobuieHns Ha KoHTakTHbIN

102 Mpu aToM pasmep rogoBow Kommccumn 3a obenyxuBaHue (3a nep.bii rog 06¢cnyxuBaHus) BaHKOBCKOWM KapTbl MHOTO TUMa He ByAeT NpeBbIlaTh pasMepa KOMUCCUN
3a rogoBoe 06cnyxuBaHve, yCTaHOBNEHHOro Ans baHkoBCKoM kapThbl, BbINyCk (NepeBbinyck) KoTopon baHkom Gbin npekpaLleH.
103 BO3MOXHOCTb U3MEHEHWSI YCTAHOBNEHHOTO AHEBHOIO JIMMMTA CHATUS HANUYHBIX NPEAOCTaBMSETCS MO MEPE TEXHUYECKON peanusaumm.

104 BO3MOXHOCTb U3MEHEHWSI YCTAHOBNEHHOTO AHEBHOrO JlummTa no KapTe npeaocTaBnsiercs o Mepe TEXHUYECKO peanuaaumm.
54



O6Lwe ycrnoBus oGCnyK1BaHNUs CHETOB, BKNAZOB U NOTPebuTenbckux kpeauTtos rpaxaaH AO «PaiddaraeH6aHk»

HoMep MobunbHoro TenedoHa/lyw-ysegomnexus Ha KoHTakTHoe MobunbHOe YCTPOMCTBO, a Takke nyTeM oTobpaxkeHus uHdopmaummn B Cucteme.

Mpwn 3anpoce KnneHTOM yBenu4eHUs AHEBHOro JIMMUTa CHATUSA HaNW4HbIX CBbIE MaKCUMarbHOW CyMMbl, YyCTaHOBMNeHHon Tapudamn, BaHk
ocTaBnseT 3a cobor npaso noTpeboBaTb AOKYMEHTbI, MOATBEPXAaoLWwmne HeobX0AMMOCTb YBENUYEHUS OHEBHOMO JIMUTa CHATUA HanWuyHbIX, a
Tawke oTkasaTb KnveHTy B JaHHOM U3MeHeHUn 6e3 06bACHEHNSA NPUYKH.

6.3.7.  KnueHT BnpaBe yCTaHOBUTb MMM OTMEHWUTL 3amnpeT Ha COBEpLUEHWe MOKYMoK B CeTW VHTepHeT ¢ vcnonb3oBaHuem KapT, ocdopmus
cooTBeTcTByloLLEE 3asiBreHne B MoBUIbHOM NpunoxeHnntos,

6.3.8. B cnyuvae BbinonHeHus KnueHtom TpeboBaHuin nepes yNnomnHOMOYEHHbLIMW roCy4apCTBEHHBIMU OpraHamm (OSMKHOCTHLIMU MUamMm), no
npuynHe KoTopbix paHee BaHkoBckas kapTa KnveHTta bbina 3abnokuposaHa (cM. n. 6.10 O6wumx Ycnosun) nocnegHsAs MOXeT ObITb NepeBbinyLLeHa
Ha MPeXHWN CPOK C OOHOBPEMEHHBIM B3MMaHWEM KOMWCCUW 3a MepeBbinyck BaHkoBcKoW KapTbl, NPeAyCMOTPEHHON OEeWCTBYOLWUMN Ha 3TOT
MomeHT Tapudamn, baHkoBckas kapTa Takke MOXeT ObITb NepeBbInyLUeHa Ha HOBbIA CPOK C OA4HOBPEMEHHbBIM B3UMaHNMEM KOMUCCUM 3a rogoBoe
obenyxveaHne baHkoBckow kapTbl. NS ykasaHHOro B HacTosilLeM NyHKTe nepesbinycka KnueHTy Heobxoammo obpatutbes B lMNoapasgeneHuve
BaHka nnyHo.

6.3.9. [pn 3auncneHun JeHexHbIX cpefcTB Ha KapTy BaHk pyKoBOACTBYETCS WCKIOUMTENbHO 16-3HauHbiM HOMEpoM KapTbl, ykasdaHHbIM
nnaTenbLKOM CPeacTB.

B Tom cny4ae, ecnu:

- HA MOMEHT 3a4MCreHNs AeHeXHbIX CPeAcTB Mo HoMmepy KapTbl cpok AercTBus Takon KapTel nctek / KapTa 3akpbita unu B cootBeTcTBUM ¢ O6 LMK
Ycnosusimu nponseeaeHa briokuposka KapTbl, B T.4. npy nogaye KnneHTom 3asiBNeHUs 0 ee 3aKpbITUK, HE NMPENnsiTCTBYHOLLAs 3a4MCIEeHNI0 CpeacTB
Ha CueT, AeHexHble cpeacTBa 3auncnsoTcs Ha CYeT, kK KoTopoMy Gbina BbinylleHa Takas KapTa;

- Ha KapTy nocTynatoT AeHexXHble CpeacTBa B BantoTe, OTNIMYHOM OT BantoTbl CyeTa, kK kKoTopoMy BbinyLleHa KapTa, baHk nponssoaunTt koHBepTau o
cpeacTs 6e3 AononHUTENbHbIX YKkasaHuin KnueHTa no BHyTpeHHeMy kypcy BaHka Ha gaty u Bpems nposefeHus bankom Onepauun no Kapte.

6.3.10. BaHk BnpaBe ycTaHaBNMBaTb Pa3nyHbIA CPOK AEMCTBUS AN pasHbIX TUMOB, BbiNyckaeMbIX (NepeBbinyckaembix) KapT.
6.4. Ycnosus peructpauumn n oco6eHHocTn obcnyxnBanus Lindposbix kapt!o®

6.4.1. CoBepLueHue beckoHTakTHbIX onepauui ¢ Lindposon kapToin BO3MOXHO ¢ nomMoLupsto KapT MnatexHon cuctemsl MUP. Mpu pernctpaumm
KapTtbl B LincdbpoBom nnatexxHom cepsuce Oepxatenb Kaptbl 0683aH 03HakoMUTbCA M cornacutbes B MoGunbHOM yCTpOMCTBE C YCrOBUAMU
perucTpaumm n ocobeHHoCcTsaMKU 06cnyxnBaHust LindpoBbix kapT.

6.4.2. [Jepxatenb KapTbl Bnpase 3apernctpmpoBatb B LinbpoBOM nnaTexxHOM cepBuce akTuBHY0 KapTy, BbinyLlleHHyo Ha umsa [depxaTens
KapTbl. MNpu aTom ogHa u Ta xe Kapta moxeT 6biTb fobaBneHa B LindpoBoin nnaTexHbl cepBUC Ha HECKONbkMX MoBunbHbIX YCTPOMCTBAX.

6.4.3.  [epxatenb KapTbl NpouHGOPMUPOBaH, YTO perncTpaums B LincdhpoBoM NnaTexxHOM cepBuce KapTbl, BbiMyLLEHHON Ha UMS Apyroro nuua,
MOXeT MPUBECTM K MOLLEHHUYECKMM OMnepaumnsam 1 notepe AeHexHbIx cpedcTs Oepxatenem KapTbl. [epxatens KapTbl camocToATeNbHO HeceT
OTBETCTBEHHOCTb 3a COBEPLUEHWE ONepaLmii C UCMONb30BaHWEM TakuX KapT.

6.4.4. [o peructpaunm KapTtel B Lindbposom nnarexxHom cepsuce Ldepxatens KapTel 06a3aH yoeamTecs, 4To B LindpoBom nnatexxHoM cepsuce
3aperncTpupoBaHbl AyTeHTUUKaLoHHble AaHHble epxatens Kaptbl. Ecnv ansa pasbnokvposku MobunbHoro yctporictea/Hocumoro yctpoiictea
unu coseplueHns beckoHTakTHbIX onepauunin ¢ Lindposoi kapTon 3apernctpmpoBaHbl AyTeHTU(UKaLMOHHbIE AaHHble OPYroro YenoBeka, Takve
AyTeHTU(UKaLMOHHbIe AaHHble OyayT cuuTatbes AyTeHTUUKAUMOHHbIMM OaHHbIMKM  [epxaTtens KapTel, a beckoHTakTHble onepauumu,
NOATBEPXAEHHbIE YKa3aHHbIMU AyTEHTUMUKALMOHHBIMU OaHHBIMWU, CUMTaKOTCA noaTBepXAeHHbIMK [epxaTenem Kaptbl. BaHk He nonyvaeTt oT
Oepxatens KapTbl, He XpaHUT 1 He obpabaTtbiBaeT ero AyTeHTU(UKALNOHHbIE AaHHbIE.

6.4.5. BeecTtun peksusntbl Kaptbl B Lindoposom nnatexHom cepsuce depxatenb KapTbl MOXET, 3anonHnB opMy peructpauuv BpyYHyo nnu
mcnonb3ys kamepy Ha MobunbHoM ycTpoincTee. locne Toro kak pekBuanTbl KapTbl BBedeHbl B LidpoBon nnaTtexHbin cepuc baHk Bnpase
3anpocuTb y [epxaTtena KapTbl noaTeepxaeHue Toro, Yyto Kapta npuvHaanexuT emy. MNoateepxaeHne OCyLLecTBNSeTCA OOHUM U3 CReayoLmx
cnoco6oB no BelIbopy baHka:

— nyTem obpaweHus Oepxatens KapTbl B KOHTaKTHbIN LIEHTP;
— nocpeacTteom BBoaa [depxartenem Kaptbl B Lindoposom nnartexHom ceperce ogHopasooro CMC-napons, nonyyeHHoro oT baHka.

Mocne ycnewHoro noaTeBepxaeHus npuHagnexHoctn Kaptol Oepxatento Kaptel (ecnv npumenumo) B LincppoBoM nnatexxHom cepsuce
pobaensaetca cooTBeTcTBYOWAs Lindposas kapta n hopmupyeTtcst BuptyanbHbii 06pa3 3Toln KapThbl.

B npouecce peructpaumn Kaptbl B Lndposom nnatexHom cepsuce baHk nonydaet oT [Mpoaingepa LindpoBoro nnatexHoro cepsuca
onpegeneHHyto MHdopmaumio o fepxatene KapTtbl Ans uenew noarsepxaeHns nuuHoctn [epxatens KapTel, a Takke NpoTMBOAENCTBUS
MoLLeHHNYecTBY. BaHk obpabaTbiBaeT M XpaHWUT ykasaHHyl MHOpMauuio OO0 3aBeplueHust npouedypbl peructpaumm Kaptel B Lindposom
nnaTexHoM cepsuce, nocre Yero yaanser.

B HocrMmoe ycTponcTBO BCe ykasaHHble Bbllle AaHHble 0 KapTe n Lindposom nnatexxHoM cepBuce BHOCATCS Yepe3 MobunbHoe yCTpoicTBO.

6.4.6. [ns ocywectBneHns beckoHTakTHOM onepaummn ¢ LindpoBor kapToi, yCTaHOBNEHHOW B Ka4eCTBe KapTbl NCMOMb3yEMON N0 yMONYaHuo,
B LndpoBom nnatexHom cepeuce Mir Pay [Oepxartens Kaptbl nogHocut MobunbHoe ycTponcTtBo/Hocumoe yCTPOWCTBO K CYMTbIBAOLLEMY
nnaTexHoMy yCTPOWCTBY M NOATBepXKAAeT onnaTy nyTem BBoga AyTeHTUMKALMOHHBIX AaHHbIX. [pu xxenaHun OepxaTtens KapTbl ncnons3osatb
ans onnarbl UHyto Lindpposyto kapTy eMy Heobxoammo BovTu B LinchpoBoi nnaTexHbin cepuc, BbibpaTb MHYH LindpoByto kapTy nyTem HaxaTtus
Ha COOTBETCTBYOLMIA eli BupTyanbHbii 06pa3 KapTbl U MOATBEPAWTH onnaTy nytem BBoAda AyTeHTUMUKALMOHHBIX AaHHbIX. BeckoHTakTHas
onepaumsi, coBepLueHHas ¢ nomoLsto Lindpposon kapTbl 1 AyTeHTUDMKALMOHHBIX AaHHbIX, NpU3HaeTcs onepaunen depxatensa KapThbl.

6.4.7. B Uudposom nnatexHom cepsuce Ha MobunbHom ycTponctee [lepxatens KapTel MOXeT:
—  y3HaTb cTatyc Lindposoii kapTbl (Npu Bnokupoeke KapTtebl 6nokupyetcs n Lindposas kapta);
—  3abnokupoBaTtb Lindposyto kapTy (cama KapTta npu aTom He GnokmpyeTtcs);

—  nocMoTpeTb MHdpopmaumio o nocrnenHux beckoHTakTHbIX onepauusx ¢ Lindposor kapTol (daty v cymmy onepauuu, HaMeHOBaHue
npoaasua). Onepaumn no Kapte n Cuyety, He aBnswowmecs beckoHTakTHbIMM onepaumsamn ¢ Lindposon kapTon, He oTpaxatTcs B
Lindposom nnatexHom cepsuce. MNpu xenaHnm Oepxatens KapTel MoXeT oTKMouNTL B LindppoBom nnatexHom cepsuce yBeaoMIeHUS
0 beckoHTakTHbIX onepaumsax ¢ Lindposon kapToi.

—  ypanuTb Lndposyto kapTy us Ludposoro nnatexxHoro cepsuca. Mpu atom [epxaTtens KapTel gaet baHky paspelueHue Ha o6paboTky
BecKoHTaKTHbIX onepaumi, CoBepLUEHHbIX C UCNOMb3oBaHMeM AaHHON LindpoBoi KapTbl, HEUCMOMNHEHHbIX HA MOMEHT €€ yaarneHus 13
Lincdposoro nnatexxHoro cepsuca.

105 Ycnyra npefoCcTaBnsieTcsl Mo Mepe TEXHUYECKON peanusaumu.

106 perucTpaumsa LindpoBbix kapT Ha HOCMMbIX YCTPOMCTBaxX NPeAOCTaBSETCS C MOMEHTa TEXHUYECKON peanunsaumm.
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6.4.8. BbaHK HacTOATENbHO peKoMeHAyeT He XpaHuTb KapTbl HA MaTepuanbHOM HocuTerne CoBMeCTHO ¢ MobunbHbIM yCTpocTBOM/HOCUMBIM
YCTPOMCTBOM, 3a UCKIIOYEeHNeM cryyaeB permctpaumm Lindposoin kapTel B Lindoposom nnatexHoM cepsuce.

6.4.9. Hoctyn, ucnons3oBaHue 1 o6cnyxneaHune Lindposon kapTel 3aBUCAT OT ycnosuin obcnyxumeaHus B Lindposom nnaTtexHom cepsuce, a
Takke ceTn onepaTopa MobunbHOM CBSA3N, ncrnonbdyemon [depxatenem Kaptbl B MobunbHom ycTponctee. baHk He HeceT OTBETCTBEHHOCTM 3a
no6ble 06CTOATENBCTBA, KOTOPbIE MOMYT NpepBaTh, MOMeLlaTb UK UHBIM 06pa3oM NOBNUSTL Ha dhyHKUMOHMPOBaHKe LindpoBon kapThl, Takue Kak
HeaoCTynHOCTb LindpoBoro nnarexxHoro cepsuca unm cetTu onepatopa MobunbLHOM CBA3M, a Takke OrpaHUYeHUs 30Hbl MOKPLITUS CETU MOBUIBHON
cBsA3n, nepeboun B nogaye unu npepbiBaHne 6ecnpoBoHOIO COEANHEHNS.

6.4.10. [epxatenb KapTbl cornmawaetcsd, 4to yHkumMn Lnudpposoro nnatexHoro cepsuca u Lindposon kapTbl MOryT OOHOBNSTHCA
aBToMaTtuyeckn 6e3 HanpasneHus [Jepxatento KapTbl AononHuTensHoro ysegomneHus. B niobon MomMeHT BaHK MOXeT MPUHATHL pelueHue o
paclumMpeHunm, COKpaLLleHUn 1M NpMoCcTaHoBKe BUAOB U/nnn o6beMoB beckoHTakTHbIX onepaumn ¢ Lindpposon kapTon, a Tawke 06 nsmeHeHun
npoueaypbl perucTpauum.

6.4.11. Tlo nob6biM BonpocaMm, CBA3aHHLIM C TEXHUYECKON nogaepkkonn MobunbHbIX yCTPOMUCTB, HOCMMBIX YCTPONCTB, a Takke ANns nonyyYeHus
MHdopmMaummn ob orpaHunyeHunsx ycnyr B LindopoBoM nnatexxHoMm cepsBuce, O MUHMMAarbHbIX TpebOoBaHUSIX K MporpaMMHOMY WM annapaTHOMY
obecneueHunio [epxatenb KapTel JomkeH obpallatbest Hanpsimyto k MNposanaepy Lindposoro nnatexHoro cepsuca.

6.4.12. baHK He HeceT OTBETCTBEHHOCTU 3a AencTBus Mposarigepa LindpoBoro nnatexHoro cepeuca unu nobon Apyrov TpeTben CTOPOHBI,
coBepLuaemMble B pamkax obcnyxusaHus Lindpposon kapThbl. Mopsgok nonyyeHms n obpaboTkm nobon nHdopmaummn, nonyvyaemon Nposavigepom
Lincdposoro nnatexHoro cepeuca B npouecce ucnosnb3oBaHua Oepxatenem Kaptol LindpoBon kapTel nnm LindpoBoro nnatexHoro cepsuca,
perynupyetcsa gorosopom mexay Oepxatenem Kaptol u lNMposangepom Lincdposoro nnatexHoro cepsumca.

6.4.13. T[lpoBangep LincdppoBoro nnarexHoro cepsuca, onepatop MobunbHON CBA3W, KOTOpoW nonb3yeTtca Oepxartens KapTbl, a Takke nHble
TpeTbu nuua (B TOM Yucne pasnuyHble Be6-canThl), 3a4eiCTBOBaHHbIE B NpedocTasneHun yenyr Lindposoro nnaTexxHoro cepeuca, MMerT CBoU
ycnoBsusa obCcnyXmBaHWA M NOMUTUKA KOHMAeHUManbHOCcTW. MNepenaBas ykasaHHbIM NMUaM CBOW NWYHbIE AaHHble, UCMOMb3ys YCNyrn unm
nocetast Be6-canTbl ykasaHHbIx nvu, epxaTtens KapTbl npyHUMaeT ux ycrnoBusi 06CnyxXnBaHns U NOMUTUKN KOHDUAEHUMATNBHOCTH.

6.4.14. Tlposavgep LindpoBoro nnartexHoro cepsuca WUMeeT MpaBo, COrNMAcHO YCrOBMAM MONb30BATENbCKOrO COrnalleHns, npuHMMaeMblX
KnueHtom npwu pernctpaumm KapTbl, 6nokmpoBaTh, OrpaHnynTb, MPUOCTAHOBUTL MW NPeKpaTuTb ucnons3osaHne Oepxatenem Kaptol Lindposoi
KapTbl W/nnu nameHutb yHKUMKN LindpoBoro nnatexHoro cepsuca. epxatens KapTbl yBeAOMIEH 1 COrnaceH YTo B Takom crnyyae baHk He HeceT
OTBETCTBEHHOCTM nepepf AepxaTtenem KapTbl.

6.4.15. BbeckoHTakTHble onepauuu ¢ Lincdposoi kapTon sBnsatoTcst pasHoBuaHoCcTbI0 Onepauuin no KapTe 1 B ocTanbHOM COBEpLUAKOTCS B MOPsiake
1 Ha YCrnoBusAX, yCTaHOBMNEHHbIX Ans Onepauumn no Kapre.

6.5. MepeBoabl Mexay 6aHKOBCKMMU KapTamMu

6.5.1.  BaHk npefocTaenseT KnmeHTy npaBo ocyLecTsnaTh MNepeBoabl Mexay 6aHKOBCKUMU KapTamu.

6.5.2.  [NepeBoabl Ha kKapTbl ApYyrMx GaHKOB OCYLLECTBSKOTCS TOMNBLKO B POCCUICKUX pybnsax. MomeHTanbHble nepeBoabl Mexay Kaptamu pasHbix
KnvueHToB OCYyLLECTBNSIOTCS: MexXAy pe3vaeHTamMmu — TONbKO B POCCUMCKUX PYBNsx, Mexay HepesuaeHTaMu — B POCCUMCKMX pybnsx, gonnapax
CWA un eBpo. baHk BnpaBe ycTaHaBnuBaTb AOMOMHUTEmMbHbLIE OFPaHWYEeHWUs Ha BanioTy nepesofa. VHdopmauus O Takmx OrpaHUYeHUsIX
pasmelaetca Ha Cawnrte baHka. B cnyuyae ocyllectBneHus pesvaeHTom MomeHTanbHoro nepesoga mexay Kaptamm opHoro KnuvedTta ¢
ncnonb3oBaHneM KapTbl, BbinyweHHon k CueTty B gonnapax CLUA wnnm eBpo, BaHk koHBepTMpyeT CyMMy nepeBofa B POCCUMCKMX pyonsx,
ykasaHHyto KnueHtom, B BamoTy CuyeTa, kK KOTOpOoMy BbinylleHa KapTta, no BHyTpeHHeMy Kypcy baHka Ha gaTty v Bpems ucnonHeHus baHkom
nepesopja.

6.5.3.  KnueHT - nnatenbLimk cpeacTe UMeeT Npaso OCyLLecTBNATh [Mepesoabl Mexay 6aHKOBCKUMU KapTamu B pamkax [JocTynHoro 6anaHca.

6.5.4. [lpu 3auncneHMn OeHexHbIx cpeacTB Ha KapTy BbaHk pyKOBOACTBYETCS WUCKIOYUTENbHO 16-3HAa4HbIM HOMepoM KapTbl, ykasaHHbIM
KnueHTtom - nnaTenblimkom cpeacTts. B Tom cnyyae, ecnu Ha KapTy nocTynatoT geHexHble cpeacTBa B BantoTe, OTMYHONM OT BantoTbl CyeTa, K
KOTOpoMy BbinyLeHa KapTa, BaHk npou3BoauT KOHBEPTaUMIO CPeacTB 6e3 4OMONHUTENBHbBIX YKa3aHui KnvueHTa no BHyTpeHHeMy Kypcy baHka Ha
Aaty n Bpemsi nposeaerust bankom Onepauum no Kapte.

6.5.5.  BaHk ocTaBnsieT 3a cobon npaBo oTka3aTb B NpoBeaeHUn onepauui MNMepesoaa Mexay 6aHKOBCKUMYK KapTamu B Crly4ae HECOOTBETCTBUSA
OaHHOM onepaumn TpeboBaHMSM OENCTBYIOLLEro BamnkTHOrO 3akoHopaTenbctBa Poccuiickon Pepepauum, B TOM YMCME MO OCHOBaHUSIM B
cooTBeTCcTBMM ¢ . 3.7 O6Lwmx Ycnosui.

6.5.6.  BaHk ocTaensieT 3a co6oi NpaBo YCTaHOBUTL OrpaHUYEHUs (MUMUTBI) Ha CyMMbl MepeBoaos Mexay GaHKOBCKMMU KapTamu.

6.5.7. Cymma onepauuu [MepeBonoB mexay GaHKOBCKMMM KapTaMu MO 3aBepLUeHUM TakoW onepauuu rnepeBofa cpasy e CTaHOBUTCS
HEedOoCTYMHOW KnuneHTy-nnaTenbLuUmKy CpescTB U ucknoyaeTcs U3 [loctynHoro 6anaHca.

6.5.8. 3auuncneHHble nyTem MoMeHTanbHbIX NepeBoAoB Mexay Kaptamu aeHexHble cpeacTsa BoYaoTes B JoOCTynHbIM 6anaHe B «pexume
peanbHoOro BpemeHmny. B cnyyae ocyuectenenus MNepeBoaoB Ha KapTbl ApYrnx 6aHKOB CPOK 3a4MCNEHNst AEHEXHbIX CPeACTB Ha DaHKOBCKYHO KapTy
1 GaHKOBCKUI cYeT nony4vaTtens onpeaensaeTca 6aHKOM-aMUTEHTOM GaHKOBCKOW KapTbl MonyyaTens.

6.5.9. Tlpu T[lepeBogax mexay OaHKOBCKMMU KapTamu 4epe3d OaHkomatbl BbaHka wugeHtTudpmkauma KnveHta npousBogutcss baHkom
aBTOMaTu4eckn Ha ocHoBaHuun Kaptbl/ Lindpposon Kaptsl Knuenta u NMNH-kopa.

Mpwu MNepeBogax mexay 6aHKkoBCKMMK kapTamu Yepes Cuctemy naeHtudunkauma KnmeHta npomsBoamMTcs aBTOMaTUYECKM Ha OCHOBaHWM NoruHa m
napons unu apyrmx ngeHtudmkatopos onga sxona B Cuctemy, ykasaHHbix B Ycrosusax J0O.

6.5.10. HenocpeOCTBEHHO Mpy NepeBoae AEHEXHbIX CpeAcTs KNueHT OomKeH cneaosaTh UHCTPYKUMAM Ha akpaHe BaHkoMaTta/CUcTeMmsl.

6.5.11. [o 3aBepweHun onepaumn [lepeBofoB Mexay 6GaHKOBCKMMM KapTamu 6GaHKkomaT BbidaeT KnuMeHTy KBUTaHLUMIO, COAepiKallyto
MHOPMAaLMIO O AAaHHOM onepauun nepesoaa cpeacTs. KnueHT 06s3aH XpaHUTb KBUTAHLMIO B TEYeHWe rofa ¢ MOMeHTa COBepLUEHNs! onepaLmi.
Moanuck KnveHTa Ha KBUTaHUMKU He NpedycMoTpeHa.

6.5.12. ABsTOpu3oBaHHble onepaumnn MepeBoaos Mexay GaHKOBCKMMM KapTaMu ¢ MOMeHTa ABTOpM3aLmK He NoAsiexaT oTMEHe.
6.5.13. [lepeBoabl Mexay GaHKOBCKMMU KapTamy MOTYT OCYLLEeCTBRATLCS [epxaTtenem KapToi.

6.6. BaHk 06513aH:

6.6.1.BbigaTtb KnueHTy KapTy Ha maTepranbHoOM HocuTerne cnocoGom, onpeaeneHHbiM KnmeHToM, He no3gHee 21 kaneHaapHoro AHS ¢ MOMeHTa
3aknoyeHns Jorosopa, nogayn 3asBrneHus Yyepe3 KOHTakTHbIA LEeHTP Wnn npuHaTus BaHkom 3asBneHust o Beinycke / nepebinycke KapTbl npu
nunyHom obpalleHun B Moppasaenenne baHka.
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6.6.2.Bbinyctntb KapTy 6€3 maTepranbHOro HocuTens n NpegoctaBuTb e€ pekBnanTbl KnveHty B MoGunbHOM npunoxeHun He nos3gHee 11 yacos
€ MomMeHTa odhopmneHunst KnmeHTtom 3asBku Ha Bbinyck KapTbl B MOGMNBHOM NpUNOXeHUN.

6.6.3.lNpoBoanTbL paccnegoBaHus Mo NMCbMeHHoOMY 3asBrieHnto Knverta. Mpu atom BaHk nmeeT npaBo 3anpawmvsath y KnvneHta JOKYMEHTbI nin
pasbACHeHWs, HeobxoavMble AN NPOBEAEHUS TaKoro paccnefoBaHus.

6.6.4. BbnokupoBaTb KapTy (-bl) B cooTBeTCTBMM C M. 2.18.6 O6wnx Ycnosui.

6.7. KnueHT 0653aH:

6.7.1.  TonyunTb KapTy Ha maTtepuanbHOM HOcuTene B COOTBETCTBMM C M. 6.2.2 O6wux Ycnosui n nponssecTtn Aktneaumio KapTbl.
6.7.2. MopnucaTb KapTy Ha MaTepunanbHOM HocuTene HemeasIeHHO Npy NonyyYeHnn.

6.7.3. CobniogaTb 1 BbinonHATh MNpasuna no Kaptam. Tekct MNpaeun no Kaptam goctyneH B MogpasgeneHusax bavka u Ha Cavite baHka
(https://www.raiffeisen.ru/tariffs/).

6.7.4. lMorawaTb 3a40MKEHHOCTb, B TOM YMCIe BO3HUKLLYIO MO NPUYMHAM, yKa3aHHbIM B M. 6.2.5 O6LWmx YCcnoBuii, BKNoYasi CyMmbl, B3UMaemble
BaHkom B cooTBeTCcTBUM C Tapudamu, B nopsigke U CPOKK, ycTaHoBrneHHble OBLwmMMmM YcnoBusmu.

6.7.5. Oka3biBaTb copeincTeue BaHky npy npoBegeHWM Niobbix paccrnefoBaHUin U UCMONb30BaTh MePb! ANS NPefoTBPaLLEHUs] MOLLEHHUYECTBa
WU UHbIE MEPbI, KOTOPbIE MOTYT NPeAoTBPaTUTL KoMNpoMeTaumio Lindposbix kapT.

6.7.6. OsHakomuTb mHoro [epxatena Kaptel ¢ O6wwmmn Ycnosusmu, lNMpaBunamu no Kaptam n Tapudamm n obecneuntb BbIMNONHEHME
yKasaHHbIMW ML @MU coAepXaLlmxcs B HUX TpeboBaHUii, B TOM YCIe B OTHOLLEHWUM nopsaka ncnonb3osaHusa KapTt/Ludposeix kapT. Bce pacxoab,
npousBefeHHble ¢ NoMoLlbio KapT, BbinyLeHHbIX UHbIM Jepxatenam Kapt, onnadmsatotca co CyetoB KnveHTa.

6.7.7. ObecneunTb NpekpalleHne ncnonb3oBaHns PebeHkom KapTbl, BbinyLieHHOM Ha umsa PebeHka k CueTy KnvneHTa-3akoHHOro npeacraButens
PebeHka, npu OOCTMXEHMM UM BOceMHaguaTuneTHero Bo3pacTa v obecneunTtb ee Brokuposky, B nopsgke, npegycMoTpeHHoM O6wwmmmn
Ycnosusamu.

6.7.8. TMpw nony4eHun n ncnonb3oBaHun Kapt (-bl), B Tom uncne Lindposbix (-on) kapT (-bl), KnueHT o6s3aH cobniogaTe nopsgok ux (eé€)
MCMONb30BaHUs, B T.4.:

- He pgonyckaTb BO3HWUKHOBEHMS MPOCPOYEHHOM 3adorPKeHHOCTM no Cyetam u NoGOW MHOM 3adormkeHHOCTW nepen bankom, Bknovas
3aJ0/MKEeHHOCTb Mo onnate MuHMManbHOro nnatexa, B TOM YMUCMEe BO3HWKLIEW MO BWMHE TPeTbWX NuL, Ha KOTOpbIX Obina BO3noxeHa
00a3aHHOCTb MO ynnarte koMmuccui baHky;

- cobntogaTtb Bce ycnosus [Jorosopa, Obwux Ycnosui, Tapudos v Mpasun no Kaptaw;

- xpaHuTb B cekpeTe NNH-koa, Homep KapTbl n AyTeHTndmKaLmMoHHble AaHHble. He nepenaBatk KapTy, ee Homep, cpok aevicteus, CVV2/CVC2-
KOO TpeTbemy nuuy (3a MWCKMIYEeHWEeM TOProBO-CEPBUCHBLIX MPeanpuaTUi, a Takke crlyvyaeB Monb3oBaHUs ycryramm MoMeHTanbHbIX
nepesogoB mMexay Kaptamu, BeckoHTakTHbIX onepauun ¢ LindpoBon kapToi), He nepedaBaTb AyTEHTUMUKALMOHHbIE AaHHbIE, a TaKke
Mo6unbHoe ycTporicTtBo/Hocrmoe ycTpoincTBo KnueHTa TpeTbemy nuuy. Micnons3osanne KapTel/AyTeHTUDMKaLUMOHHBIX AaHHbIX/ MobuibHOro
ycTpovictBa/Hocumoro ycTponctea TpeTbMM nuuom OyaeT paccmatpuBatbest baHkom kak rpyboe Hapywexue [orosopa, nopsigka
ncnonb3oBaHusa KapT 1 MoxeT noeneyb 3a coboi pactopxeHue baHkom [lJoroBopa B 04HOCTOPOHHEM MOPSAKE;

- HeMeAneHHo UHdopmupoBaTb baHk NoObIM AOCTYNHBIM cnocobom, NnpegycMoTpeHHbIM Mpasunamu no Kaptam, 06 ytpate (kpaxe) KapTbl Ha
MaTepuanbHOM HocuTene, BO3HUMKHOBEHUWM MOAO03peHu, YTo KapTa Ha maTtepuanbHOM HocuTene morna ObiTb yTpayeHa unm noxuiieHa,
BO3HWMKHOBEHUWN pUCKa HeCaHKLMOHMPOBAHHOIO MCMonb3oBaHns KapTel unu ee Homepa TpeTbMK nuuaMu. HecTn OTBETCTBEHHOCTL 3a BCe
Onepaumnn no Kapte, coBepLUeHHble 4O MOMEHTa Takoro ysegomMneHus baxka;

- He BbinyckaTb KapTy B Lensx nepegayn TpeTbMm nuuam KapTbl unm ee pekBM3UTOB U/UNn AN UX UCMOMb30BaHWS TPETbUMW NLaMu;

- un3meHaATb NMNH-koa k KapTe He pexe, yem oanH pa3 B 30 kaneHaapHbIX AHeN;

- npv ncnonb3oBaHun LindpoBbIx kapT B cryyae KOMNpoMeTaLumm unvm Nnogo3peHnii Ha KoMmnpomeTaumto AyTEHTUPUKALNOHHBIX AaHHbIX KnneHT
0653aH He3ameanuTenbHO U3MeHUTb AyTeHTUUKaUMOHHbIe AaHHble U ybeauTbes, 4To B MOGWBHOM YCTPOWCTBE 3aperncTpupoBaH
oTnevaTok nansua KnneHta Bo nsbexaHve noboro HeCaHKLUMOHMPOBAHHOIO UCNOMb3oBaHWs LInpoBon kapTbl NN nNu4Hon uHdopmauun. B
crnyyae koMmnpomeTaunm AyTeHTUGMKALNOHHBIX AaHHbIX W/Mnu aaHHbix Lindposoin kapTebl KnveHT 06s3aH He3ameanuTensHO yBeAOMUTL 06
aTom BaHk. B cnyyae HeyBegomneHus n/mnvm HeceoeBpeMeHHoro yeegomnexHuns KnneHtom baHka o6 ytpate AyTeHTUOUKALNMOHHBIX AAHHbIX
n/vnn komnpomeTauun peksnanTos Lincdposon kapTel, BaHk He HeceT OTBETCTBEHHOCTM 32 BO3MOXHbIe YObITKM KnneHTa;

- npu ucnonb3oBaHun LindpoBbIX kapT B cryyae noTepu unm kpaxu MobunbHOro ycTponcTBa, KOMNpoMeTauunm u (Unu) MCnonb3oBaHWs
Lindposow kapTbl unun ee peksnanTos 6e3 cornacus KnueHta HesameanuTenbHO nocre obHapyXeHUst ykasaHHbIX )akToB, HO He Mo3aHee
[OHs1, cnedyoLwero 3a AHeM NonyyeHus yBeaomeHnst oT baHka o coBeplueHHon beckoHTakTHOM onepaumu ¢ Lindposon kapTon, yBeOOMUTb
06 atom baHk;

Mpu oTkase oT ucnonb3oBaHns MobunbLHOro ycTponcTea yoeamTbes, YTo B HEM cTepThl Bce LindpoBble kapThl 1 MHAA NudHas HGopMaLms.
Ona atoro KnneHT moxeT obpaTtntbes B KOHTAKTHBIN LEHTP ¢ pacnopsbkeHvem ob yaaneHun LindgppoBseix KapT;

- coobuwatb baHKy AoCTOBEpHbIe CBeAEHWS, CBA3aHHbIE C 3aKMNoYeHneM U ucnonHeHvem [lorosopa, BbiMyCKOM W Mcnonb3oBaHnem KapTbl.
Hactosawwmm KnvueHT noaTeepXaaeT v rapaHTMpyeT JOCTOBEPHOCTb paHee coobLLeHHbIX BaHky ans 3akntoyeHusi [loroBopa v Beinycka KapTbl
cBeaeHun;

- Hagnexawwmm obpas3om UCMONHATL Bce cBou obssaTenbcTBa nepen baHkom, cBoeBpemMeHHO onnaymBaTtbh Mnn obecneynsaTtb onnaTty Bcex
KoMUcCUit, NpeaycMoTpeHHbIX Tapudamu baHka;

- He ponyckaTb COBEpLUEHWUs onepaunii ¢ cnonb3oBaHWeM KapTbl B LiEMsIX, HE COOTBETCTBYIOLUMX 3akoHoaaTensctey P®, n/unn Hocsawmx
COMHUTENbHBIA/MOLLUEHHUYECKU XapakTep, Wunu uMMelowmx, o MHeHuto baHka, npu3Hakm HeCOOTBETCTBUS 3asBfEHHbIM LensM, He
ponyckaTb KomnpomeTaummn KapT, He ncnonb3oBatb KapTbl And npuobpeTteHns ToBapos (paboT, ycnyr), 3anpeLleHHbIX 3akoHo4aTenbCTBOM
P®;

- CBOEBpPeMEHHO oTBeyaTb Ha coobulieHns u obpaweHns BbaHka, kacatlowmecs wucnonHeHuss obssatenbctB KnueHwta nepen BaHkowm,
HanpaefeHHble Mo ykaszaHHbIM KnneHTom BaHKy KOHTaKTHbIM AaHHbIM (KOHTaKTHBI HOMep MobunbHoro TenedoHa KnueHta, anekTpoHHas
noyTta u gp.);

- npv ucnonb3oBaHun LindpoBbix kapT He OTKMYaTb PYHKLMKM M Mepbl obecneveHmns 6e3onacHoCTM ANs 3almUTbl OT HECAHKLMOHMPOBAHHOIO
ncnonb3oBaHus Lindgposbix kapT B LindpoBom nnatexHom cepsuce n/unm B8 MoGUnsHOM yCTPOMCTBE M UCMOSb30BaTh YKa3aHHbIE DyHKLMK U
Mepbl Ans obecneveHns 3awmTbl Bcex Lindposbix kapT;

- npwu nonyyeHun CMC-coobiienns o pernctpaumm KapTel B LincdppoBom nnaTtexHoM cepsuce HesameAnuTenbHO obpatntbcs B KOHTaKTHBIN
LeHTp, ecnu KnneHT He oCyLLLeCTBNSAN Takon perncTpauum;

- npu obHapyxeHun KapTbl Ha MaTepuanbHOM HOCcUTEeNe, paHee 3asBrIEHHON Kak yTpayeHHOW Mnu ykpaaeHHowW, He ucnonb3oBatb Kapty, a
HemeaneHHo coobwmTb 006 aTom BaHky 1 BepHyTb KapTy B baHk B TeueHue 7 (Cemun) Pabounx aHen;

- noamepxueaTb Ha CuyeTax, K KOTOpbIM BbinyLLeHa KapTa(bl), OCTaTOK AEHEXHbIX CPEACTB, rapaHTUPYHOLLUIA OTCYTCTBUE 3a40KEHHOCTH;
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- npepocTaBnaTb no 3anpocy baHka B ycTaHOBMEHHbI BaHKOM Cpok AOKYMEHTbI, MOATBEPXAAloLLMe coBepLuaeMble KnneHTom onepauum no
CuyeTam, k kKOTOpbIM BbinyLLeHa KapTa(bl), B Criydasix, ycTaHOBIIEHHbIX 3akoHoA4aTenbCcTBOM Poccuiickoi Pefiepaumnu, a Takke B crydasix, koraa
3TO HeobXxoAMMO ANt yTOYHEHWsI CoBepLUaeMbIX onepauui n/unu ans obecneyeHns COXpaHHOCTU AeHexXHbIX cpeacTB KnuenTa;

- He cosepluatb no Cuetam, K KOTOpbIM BbinyLieHa KapTa(bl), onepaumni, HapyLuaoLLmMX pexum paboTbl ykasaHHbIX CHETOB;

- perynsipHO npoBepsiTb MHdopMauuio 06 onepaumsx, COBEPLUEHHbIX C MUcrnonb3oBaHnem Kaptbl, B CucTeme, a Takke UHbIMU AOCTYMHBIMU
crnocobamu;

- HesamepanuTenbHO MHopMMpoBaTb baHk 06 N3MeHeHUn CBOMX AaHHbIX, B TOM Y/CHEe MecTa XUTenbCTBa, Homepa MobuneHoro TenedoHa (B
ToM yncne Homepa TenedoHa Ansa yBeaoMNeHun), agpeca 3NeKTPOHHON MOYTbl U MHbIX KOHTAKTHbIX AaHHbIX;

- obecneunTb NpegocTaBnexHue B baHk cBegeHwin o Homepe MobunbHOro TenedoHa, aapece SMEKTPOHHOW NOYTHI 3aKOHHBIX MPeAcTaBuTenei
(poauTenein, ycbiHOBUTENEW Unn noneuntens) PebeHka B Bo3pacTe oT 14 o 18 neT (ecnv NnpumMeHnMOo), USMEHEHUN TaKUX AaHHbIX;
cobntogaTb MHble TpeboBaHWA K nopsaKy ncnonbzosanus Kapt (-bi) (Lindposbix (-or) KapT (-bl), ycTaHOBMNEHHbIe BaHkoMm.

6.7.9. Tlpwu Bbibope cnocoba gocTaBkn KapTbl nyTeM MOYTOBOro OTMNpaBMneHUs/Kypbepckov OOCTaBKON CBOEBPEMEHHO yBeaoMnsTb baHk 06
n3MeHeHnn Agpeca gocTaBku, 06paTUBLUNCE C COOTBETCTBYHOLLUMM 3asiBeHnemM nuyHo B MNogpasgeneHne baxka nnu B KOHTaKTHbI LEHTP.

6.7.10. B cny4dae Hecornacusa ¢ Onepauven no Kapte ysegomuTb 06 aTom BaHk He3ameanutensHoO nocne obHapyxeHus cakta ytpatbl KapTbl
(npymeHnmo anst KapTt Ha maTtepuanbHOM HocuTene) u (Mnu) ucnonb3oBaHusi KapTel/peksnsuntos KapTtel 6e3 cornacusa KnveHTa, komnpometaumm
UM NOJ03PEHUsI Ha KOMMpomeTaumio AyTEHTUMUKALMOHHBIX AaHHbIX, HO He MO3AHee AHs, crnefylolero 3a AHeM rnonyyeHus oT Bawka
YyBEAOMITIEHNS1 O COBEPLUEHHON onepaLmn:

—  nucbMeHHo no dopme baxka, obpaTtusLimcs B [NoapasgeneHne baHka;

—  obpatuBwmch B KoHTakTHbIn LeHTp. Mpn HeobxogumocTu BaHk Bnpase 3anpocuTb y KnueHTa ckaH-Konuio 3asiBNeHns O Hecornacum c
Onepaumen no Kapte no dpopme baHka, a Takke doto KapTbl (npumeHnmo gna KapT Ha maTepuanbHOM HOCUTENE), BbINOMTHEHHOE B
COOTBETCTBUM C WHCTPYKUMsiMu BaHka (ecnu Ha MOMEHT coBeplueHusi ocnapusaemon Onepaumm no Kapte Kapta He 6bina
yTepsiHa/ykpageHa, a Ha MOMeHT nogayn KnueHtom Takoro 3asBneHus Kaprta 3abnokvpoBaHa). KnueHT HanpaBnsieT ckaH-Konuio
3asBneHns n oTo KapTbl (eCnvM NPMMEHMMO) C agpeca, npedocTaBneHHoro paHee KnveHtom B baHk, Ha ykasaHHbIi BaHkom agpec
3MNEKTPOHHOMN MOYTHI.

OTtcyTcTBMEe Bo3paxeHun KnneHTa B yKa3aHHbIV Bbille CPOK Oo3HadaeT cornacuve ¢ Onepauven no Kapte n cymmamm, cnucaHHbiMn co CuyeTa
(3auncneHHbIMM Ha Cyer).

BaHk paccmMaTpuBaeT 3adaBlieHna 0 Hecornacum ¢ onepau,meﬁl B CPOKU, NpeayCMOTpPEeHHble 3aKOHO4aTeNIbCTBOM Po.

6.8. BaHk BnpaBe:

6.8.1. npowusBecTu Bnokmposky KapTbl:

6.8.1.1. B cnyyasix HapyweHus KnveHToMm nopsigka ncronb3oBaHus Kaptbl, B ToM yucne Lindposoi kapThl, M3noxeHHoro B lMpasunax no
Kaptam u B n.n. 2.18.4, 6.7.8 O6wux Ycnosui;

6.8.1.2.  Ha ocHoBaHuM yBegomneHunst KnneHta o brnoknposke KapTbl, nony4yeHHOro B nopsake, yctaHoBneHHom n. 6.9.3 O6wwmx Ycnosui, a
Takke Ha OCHOBAHWMM YBEAOMIEHWI (MOPYYEHWIA), yKadaHHbIX B N.0. 6.2.2.1, 6.2.2.3 - 6.2.2.5, 6.10, uHbIx nyHkTax O6wwux Ycnosui;

6.8.1.3. B cnyyae, ykasaHHom B n. 2.18.5 O6wmx Ycnoswui, BrnokvpoBka KapTbl OCyLLeCTBNSETCA Ha Nepuod HaxOoXOeHWUs CBeAeHWUNn,
OTHOCAWMXCA K KNneHTy 1 (unn) ero anekTpoHHOMY CpeAcTBy nnaTexa B base gaHHbix BaHka Poccun.

6.8.1.4. B cnyyasx, NPedyCMOTPEHHbIX AEWCTBYIOLWIMM 3aKOHOAATEeNbCTBOM, a Takke KOrga B COOTBETCTBMM C 3aKOHOAATENbCTBOM
orpaHunyMBaloTCs npaBa KnueHTa no pacrnopspKeHuo AeHeXHbIMU cpeacTBamu Ha CueTe, K KOTOpPOMY BbinyweHa KapTa, unu coBepLueHuto
GaHKOBCKUX onepaumin.

O npowusBeneHHow Brnokmposke KapTel B cootBeTCcTBUM C M. 6.8.1 O6Wmx Ycnosuin baHk nHpopmupyet KnneHta B MOGUNbHOM NpUNoXeHUn, nytem
HanpaBneHus emy ysegomneHus B popme MNyw-ysegomnenunsa nnn CMC-coobuieHnsa Ha KoHTakTHbIA HoMep MobunbHoro tenedoHa KnveHta B
AeHb, korga 6eina nponssefeHa brnokmposka KapTbl.

6.8.2.  oTkasaTb KnueHTy B Bbinycke KapTbl, nepeBbinycke paHee BbinyLeHHon KapTbl 6e3 ykasaHus NpuymH.

6.8.3.  oTkasaTb B ABTOpu3sauum, ecnu cymma Onepauum no KapTe npesbiwaeT JoCTynHbIN 6anaHc/ JIMMUT CHATUS HanuyHbIX, unu ecnn y baxka
ecTb OCHOBaHWe nonaratb, 4To Onepauusi no KapTe MoXeT GbiTb HE3aKOHHOW UMM MOLLEHHWUYECKON.

6.8.4. ncnonb3oBaTth agpec (hakTUYECKoro MpOXMBAHMWS, ykasaHHbll KnveHTOM B 3asBNeHWM-aHKeTe/3asiBNeHWM Ha Bbinyck Kaptbl, ons
naeHTudmkaumm nognuHHoctn Onepauun no Kaprte (Hanpvmep, COBEpLUEHHbIX C MCMONb3oBaHueM cetu WHTepHeT). Mpu HeBO3MOXHOCTU
naoeHTudMKaLMm MMeeT NpPaBo oTkasaTb B ABTOpM3aLIM.

6.8.5. otkasatb KnueHty B peructpaumm Kaptbl n cosgaHum LiudppoBorn kapTbl B LindpoBom nnatexxHoM cepBuce B Criyyae, ecnv
npuHagnexHoctb KapTel KnneHty He Gbina noaTeepxxaeHa nnu y baHka nMeTcs COMHEHUS B TOM, YTO MHMLUMATKBA 3apernctpmposatb KapTty B
Lindposom nnaTexxHom cepsuce ucxogut ot KnuenTa.

6.8.6.  NPOM3BOAMTL CMMCAHWE AEHEXHbIX CpeacTB 6e3 nonyyeHns 4ononHUTenbLHoro cornacust Knuenta co Cyeta KnmeHTta B COOTBETCTBUM C
n. 3.10.1 O6wux Ycnosuii.

6.8.7. yCTaHaBMBaTb OrpaHN4YeHna B OTHOLLEHUN CYMM OEeHEXHbIX CpeancTs, 3a4ncndaemMbiX Ha Cuet npu ocyulecTBrieHnn nepesoa AEeHEeXHbIX
cpencTB U3 Apyrux KpeanTHbIX opraHmsaLu/u?l C ncnosnb3oBaHmem HoMmepa KaprI.

6.8.8.  ycraHaBnuBaTb B Tapudax makcMmarnsHoe konudectBo KapT, BeinyckaeMbix k Cuetam KnueHta.

6.8.9.  npwu noctynnexHun B BaHk oT KnueHTa 3asiBneHusi o Hecornacuu ¢ Onepauyeri no Kapte camoctosiTensHO onpeaensitTe HE06X0AUMOCTb 1
BO3MOXHOCTb NpOBEEHUst MO Hel paccrnegoBaHus yepes lnatexHyto Cuctemy. B cryvae npuHsTusi BaHkoM pelueHusi 0 BO3MOXHOCTU
npoBefeHuns Takoro paccrnegoaHus KnneHtom B BaHk AommkHbI GbITb NpefocTaBneHbl He0OXoaAMMbIE AN 3TOro AOKYMEHTbI B CPOK, YKa3aHHbIi
Bankom. Mpu He npepocTaBneHun KnmeHTom B cpok 3anpalumaemMblx baHkoM JOKYMEHTOB/NMpeAoCTaBNeHNN HEMOJTHOTO KOMMNIeKTa JOKYyMEHTOB
paccnefoBaHue He NPOBOANTCS/MPeKpaLLaeTCs.

6.9. KnueHT Bnpase:

6.9.1. umeTb eguHoBpeMeHHO He Gonee 5 (MsTn) BaHkoBCKMX KapT (Ha mMaTepuanbHOM HocuTene u/wunu 6e3 matepuanbHOro HocuTens),
BbINyLLEHHbIX HA CBOE UMsI, B TOM YMcrne B kayecTBe [JoBepeHHOro nuua.

6.9.2.  oTkpbiBaTb He Bonee 5 (MaTn) bBaHkoBCKUX kapT k o4HOMY CYeTy, BbINyLUEHHbIX HA CBOE MMSA U/UnK Ha uvsi loBepeHHoro nuua.

Mpw BOCTWXEHWUWN YKa3aHHbIX NIMMUTOB AN OTKPbITUSI HOBOM BaHkoBCKoM KapTbl KNMeHTy HE06X0AMMO 3aKpbITh OAHY U3 MMetoLUMXcs BaHKOBCKMX
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KapT Ha ero nmsi.
6.9.3.  3abnokuposatb KapTbl (-bl), Hanpasue B baHk yBegomneHue o bnokuposke Kaptbl (KapT):

a) nytem obpawieHus B Moapasnenexve baxka;

6) uyepes KOHTaKTHbIN LEHTP;

B) MWCbMEHHO MO MoYTEe C HOTapuanbHbIM YAOCTOBEPEHNEM NOANMHHOCTM NoAnvcy KnveHTa Ha 3asBneHny;
r) nocpeactsoM Cucrtemsl;

A4) VHbIM cnocoboM, cornacoBaHHbIM ¢ BaHkom.

6.10. Hactoawwmm KnueHT yBepomnsaet BaHk o Heobxogumoctu BrnokmpoBku Kapt (-b1) n nopyvaet BaHky npousBectu BnokumpoBky
KapT(-b1) B cnegyrowmx cnyyvyasx:

- B Cny4ae peanusaunmn 3anoxXeHHoro KnueHtom EaHKy nmyulecTBa;

- B ClyYae NpoBeAeHus peCcTPyKTYypu3aumm KpeanTHbIX JOFOBOPOB, 3aKMoveHHbIX Mexay KnueHtom n baHkowm;

- B cnyyae BbiseneHus NpnsHakos OBCK B oTHoweHnn Onepauun no Kapte;

- NPV HanoXxeHuWn apecta (M UHbIX OrpaHNYeHn, NPeayCMOTPEHHbBIX 3aKOHOM) No TpeboBaHMIO YNONIHOMOYEHHbIX rOCYAapCTBEHHbLIX OpPraHoB
(AOMKHOCTHBIX NULL) Ha AeHexXHble cpeacTBa KnueHTa, Haxoaswwmecs Ha CueTax, K koTopbiM BbinyleHa KapTa (-bl)/ KpeautHas(ble) kapTa(bl),
B TOM Y/CMe N0 OCHOBaHUSM B COOTBETCTBUM C M. 3.7 OBLmMxX Ycnosuii;

- npu noctynneHun B baHK wHdopmauum o BBedeHMM B OTHoweHun KnneHTa npouegyp 6aHKpoTcTBa, npegycMaTpusatolwyx no
3aKOHOAATENbCTBY OrpaHuyeHune/npekpalleHve npas KnveHTa no caMoCTOATENbHOMY PAacCropsKeHWIo AeHEeXHbIMW cpeacTBamu u/nnu
0aHKOBCKMMU cHETaMMU;

- npv npeabsaBneHny B baHk Ang MCNOnNHEHNs NCNOMHUTENbHBIX (PaCYETHBLIX) AOKYMEHTOB O B3bICKAHUWN AEHEXHbIX cpeacTB ¢ KnueHnTa;

- npuv Hannuun y BaHka MHdopMaumMn 0 BEPOSTHBIX UMW AeNCTBUTENBHBLIX NPOTUBO3AKOHHLIX Onepaumsx B CBA3M ¢ KapTon, B TOM Y1cne co
CTOPOHbI TPETLUX NNLL;

- npv nony4eHun BaHkom oT KnueHta yBegomneHus o6 ytpate KapTbl, npegycMoTpeHHoro n. 6.7.8 O6wwmx Ycnosui;

- npu nonyyeHun baHkom ot MNMnatexHon Cuctembl yBegomneHus o6 ytepe Kaptbi;

- no ucteveHun 30 gHen, Ha koTopble Obina npousBedeHa bnokvposka KapTbl Ha ocHoBaHMM MonyyYeHHoro ot KnueHTta yBedoMIeHus O
Bnoknposke KapTbl Mo npuymHe e€ BO3MOXHOM yTepn KnneHToM, ecnu B yka3aHHbI cpok KnueHT He obpaTtuncs B baHk ¢ yBegomneHnem o6
OTMeHe ykasaHHow briokmpoBku KapThl;

- npv nony4eHun baHkom cBegeHun o cmepTu KnuenTa;

- npv nocriegoBaTenbHOM TPEXKPATHOM HenpasunbHoM Habope KnueHntom MNH-koaa;

- npv pacTopxxeHun [lJoroBopa B COOTBETCTBUM C M. 7.8.5 O6Lmx Ycnosun;

- B Chny4asix, npeaycMoTpeHHbIx n.n. 2.10.9, 2.18.9, 7.6.1.6 O6wmx Ycnosun;

- B Cny4Yae TeXHWYeCKOM HEeBO3MOXHOCTWU AanbHenlero obcnyxmeaHna KapTbl, B TOM Yucfne B CBA3WM C NPOBOAUMbBIMA MEPONPUATUAMMU NO
onTummnsauun MNogpasgeneHuin baHka;

- B Cnyyae oTcyTcTBUS B BaHke akTyanbHbIX AaHHBIX O HOMepe MobunbHoro TenedoHa KnueHta n/munu agpece anekTpoHHOW noyTel KnnewTa,
B TOM Yucne npu Hanmuum y baHka ocHoBaHWi nonaraTb, YTO NpedocTaBneHHbIn paHee KnneHtom B BaHk HOMep MobunbHoro TenedoHa
n/vnn agpec aneKTPOHHON MOYThl HEe NpuHAANeXuT Knuexty;

- B cnyyae obHapyxeHus baHkom KapTel, 3abbitont KnueHtom B Moapasgenennn bawka;

- HecobnopeHnst KnueHtom ycnosui ydactus B MNporpamme nosinsHocTU (npuMmennmo k Kaptam, yyacteytowmm B [Nporpamme nosinbHOCTH);

- B Cnyyae npegoctaBneHus KnmeHToM HenonHOM/HEKOpPEKTHO MHAopMaLmMu 4Ns Lieneii NonyYeHns KpeanuTHoro npogykra baxkal®’,

- B cnyvae ecnu KnueHtom He coBepluatoTcs Onepauum no BaHkoBckon kapTe B TeveHue 365 kaneHaapHbix AHen (ecnu y KnueHTa HeCKOmbKo
KapT, 6rnokupyetcs Ta Kapta (KapTbl), MO KOTOPbIM BbINOMHSAETCS 3TO YCIOBUE);

- B CNyyae ecnv uctek cpok gevcteus [loBepeHHOCTV [JoBEpEHHOro nuua unu cornalleHns o HaaeneHnM NosTIHOMOYNSAMU, NPeayCMOTPEHHOIo
Ycnosuamu [0O/0ocpoyHo oTMeHeHa [JoBepeHHOCTb WM PacTOPrHyTO COrfalleHve O HagefneHWM MNOMHOMOYMSAMMK, MpedyCMOTpeHHoe
Ycnosusmu OO (npymeHMMo k KapTam, BbinyLUEHHbIM Ha uMs [JoBEPEHHOrO NnLa).

6.11. [JononHutensHble ycnoBus no Kapram, BbinyweHHbIM B pamkax lNporpamm nosinbHocTn

6.11.1. Ycnosusa yyactusa B [porpaMme NOANbHOCTM, NOPSAOK NPeAocTaBneHus KnveHtam npusunervii, Bo3HarpaxaeHuin ycTaHaBmBaoTCs
npasunamu MporpaMmbl NOANLEHOCTU.

6.11.2. Hacroswme JONONMHUTENbHbIE ycnoBua NpUMeHATCA B Cliyyae, eciin KnueHT aBnsetcsa Y4aCTHUKOM npOFpaMMbI NOANBbHOCTH.

6.11.3. B cnyyae yvactusa KnueHta B [Nporpamme nosinbHOCTW, B paMkax kotopow baHk BbinyckaeT KnueHTy ko-6peHauHrosyto KapTy, KnueHt
nopy4yaet BaHky nepegaBaTh B agpec TpeTbero nuua - Bnagenbsua MporpamMmmbl NosnbHOCTU crneaytoLyo nHopmaumio:

6.11.3.1. nepcoHanbHble AaHHble KnueHTta: ®NO, gaTta poxgeHus, NOYTOBLIN agpec, pabouni, AOMALWHUA U MOOMMbHBLIA TenedoHbl, agpec
3MNEeKTPOHHON MOYTHI;

—  Homep [Nporpammbl NoAnbHOCTH, onpeaensemslin MNporpaMmon NosnNLHOCTY;

— oTtBeThl KnueHta Ha Bonpockl NporpaMmbl NOSMLHOCTY, yka3aHHble B 3assneHnn (AHkete) KnuenTa, npefoctasnsemom (-ov) B baHk ans
nonyyexus ko-6penavHroon Kaptoi;

—  MHdopmaumio o xenaHum Knuenta nony4datb uHdopmauuio o MNMporpamme nosinbHocTH B hopme CMC-CooBLLEHNI 1 9NEKTPOHHBIX MOYTOBbIX
COOBLLEHW;

—  npucBavBaeMbill B paMmkax MNporpaMmbl NosnsLHOCTU HOMep ko-6penanHrosolt KapTsi;

—  MpOu4yI0 MHbOopMaLMIO B COOTBETCTBUM C ycnoBuamu Nporpammbl NOANbHOCTY;

6.11.3.2. nHdopmaumio 06 Onepauusix no Ko-6peHamHroBon KapTte npu onnaTe ToBapoB (paboT, ycnyr).

6.11.4. [ns uenen npumeHexus n. 6.11.3.2 O6wmx Ycnoeui onnaton ToBapoB (paboT, ycryr) Npu3HaeTcs Takke COBEpLUEHVE nnaTexen c
ucronb3oBaHnem Cuctemsbl. K onnate ToBapoB (paboT, ycnyr) He oTHocsATcst KBaau-kal onepaumu, onepaumm MepeBoaos Mexay 6aHKOBCKMMM
KapTamu, CHATUS Hanu4HbIX OEeHeXHbIX CPefcTB (B kaccax TOProBO-CEPBMCHBIX NMpeanpusiTii, B 6aHkomaTax M kaccax BaHka, a Takke WHbIX
6aHKoB), KOMUCCUW, NPEAYCMOTPEHHbIE ANS TaKUX onepauuii, NepeBoAoB U CHATUN.

6.11.5. Ycnosusa yyactus KnueHta B MNporpamme nosinibHOCTU MyGnvkytoTCs Ha caite MporpaMmbl NOSANBLHOCTU, aapec KOTOPOW yKkasbiBaeTcs B
cooTBeTCTBYylOLIEM pasgene Ha Caiite BaHka.

107 B aTOM crnyyae ocyLlecTensieTcs Brokuposka Tonbko KpeauTHow kapThl.
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7. Mopsaok npegoctaBneHns n noraweHusa KpeautoB ansa pacyetoB no Onepauusim no KpegutHon kapre

7.1. MpepnoctaBneHne KpegutoB

7.1.1. Bce TepMUHbl 1 onpefeneHuns, ykasaHHble B VIHAMBUAYanbHbIX YCNOBUSX C 3arnaBHoi BykBbl, onpedeneHsl B O6LMX YcnoBusix, ecnu
MHOE He yka3aHo B VIHAMBMAyanbHbIX YCIOBUSX.

7.1.2. KpeautHbin JoroBop coctouT n3 3asiBneHus Ha Bbinyck KpeauTHow kapTbl, O6wwux Ycnosuii, MpaBun no Kaptam u Tapudos,
3aknoyaeTca nyteM noanucaHua 3aemMiumkoM 3asBneHns Ha Bbinyck KpeauTHon kapThl 1 akuenta baHkom AaHHOro 3asiBNeHns nyTem OTKPbITUS
CueTta 3aemwuky (npumeHnmo ansa KpeautHeix JJoroBopos, 3akntodeHHbix 4o 01.07.2014).

KpeauTtHbin JoroBop coctout n3 O6wmx Ycnosun n NHamBuayanbHbIX YCOBUW, €CRN MHOE He yKa3aHo Hwxke (mpumeHumo ansa KpeauTHbIX
[HoroBopos, 3akntodeHHbix ¢ 01.07.2014). KpegutHbii [loroBop 3akntoyaeTcs:

— nyTem noanucaxus 3aemwmkom n bankom NHanemnayaneHeix ycrnosui (npumernmo B nepuopd ¢ 01.07.2014 no 12.05.2020);

— nyTeMm npuHATUA (akuenTta) baHkom npegnoxeHus (ocpepThl) 3aemuimka o 3akntodeHnn KpegutHoro [JoroBopa Ha ycnoBusix, Coaepalmxcs B
noanucaHHblx 3aeMwmkom MHamemnayanbHbix ycnosusx. MNpun aTom akuentom npeanoxeHns (odepTtsbl) 3aemMiymka asnaoTcsa aenctemsa baHka no
oTKpbITUIO CyeTa u Bbinycky KpeantHom kapTbl, ecnv 3aemLumnk nonyyaet KpeautHyto kapTy He B AeHb Nofayun AHKETbI, UNN EeNCTBUS MO OTKPbITUIO
CueTa, ecnu 3aeMvk nonyvaet KpeauTHyto kKapTy Ha MaTepuaribHoM HocuTere B AeHb nodadn AHKeTbI (MpumeHumo ¢ 13.05.2020)%;

— B CnyYasXx, OHpeﬂ,eﬂéHHle BaHkom:

a) nytem npuHATMA (akuenTta) BbaHkom npeanoxenus (odepTtbl) 3aemwuka o 3aknodeHun KpeauTtHoro [JoroBopa Ha  yCnoBuSIX,
coaepxaluxcs B AHkeTel%, nognucaHHoln 3aemiymkom nocpeactsoM Cuctembl PaiidpdparizeH OHnanH. AKLenToM npeanoxeHus (odeptsl)
3aemLumka aBnsATCca AencTeust badka no otkpbiTuio Cyeta. MonoxeHusa KpeautHoro [loroBopa, KacaloLwmecs KpeaMToBaHUst, BCTYNarT B CUmy
C MOMeHTa npuHATUS 3aeMwpmkoM npeanoxeHust bavka o6 ycrtaHoBneHun KpegutHoro numuTa, cogepkallerocs B MHouBuAOyanbHbIX
ycnosusx. MNpu atom akuentom 3aemLimkom npeanoxenus baHka o6 ycraHoBneHnn KpeamTHoro nummnta SBnsoTCs AencTens 3aeMuimka no
coBepLueHunto nepeon Onepaumn no KpeamTHon kapTe (npyMeHMmo B nepuog ¢ 16.04.2021).

6) nytem npuHaTuA (akuenta) 3aemwumkoMm npegnoxexHus (odepTbl) baHka o 3akmioveHun KpeguTHoro [JoroBopa Ha  YCroBUSIX,
cogepxalmxcs B MiHouBuayanbHbix ycnosusix. B pamkax KpeauTtHoro [doroBopa BaHk oTkpbiBaeT 3aemumnky CueT B Bantote KpeauTtHoro
nMMuTa 1 yctaHaenueaeT KpeguTHbId NUMUT B pa3mepe, ykasaHHOM B MHAMBUAOyanbHbIX YCroBusX. [pn 3TOM akuentom npeanoXxeHus
(obepTbl) BaHka siBNsOTCA AencTeusa 3aemiumka no coBepLieHmnio nepeori Onepaumm no KpegntHon kapte (npumeHmmo B nepuog ¢ 13.07.2020
no 31.12.2020 n B nepuog, ¢ 16.04.2021).

7.1.3.  Tlocne paccMOTpeHUs KOMMIeKTa AOKyMeHTOB 3aeMuyuka (Bkrovas 3asierneHune Ha Boinyck KpeautHon kapTbl/ AHkeTy/MHamMBMAayanbHble
ycnoeus), Heobxoammblx BaHky AnA NpuHATMSA pelieHnsa o 3akmoveHun KpegwutHoro [orosopa, onpepensercs CooTBeTcTBMe 3aemiumka
BHYTPEHHUM KPUTEPUSM NIaTexecnocobHOCTH, yCTaHaBnMBaeMblM BaHkoM No coBCTBEHHOMY YCMOTPEHWUIO U NepecMaTpyvBaeMblM BPeEMSI OT
BpemeHu. Ecnn 3aemuwmk, no MHeHuto BaHka, yaoBneTBOpsSieT ero BHYTPEHHUM TpeboBaHusaM, BaHk 3akniovaeT ¢ 3aemwmkom KpeouTHbIn
[HoroBop, npu aTom Takke onpeaenset [aTty Beinuckn no KpegutHon kapre.

B cny4yasax Hanpaenexus npeanoxenus (odeptbl) baHka 3aemwmky (npumennmo B nepmog ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021)
Ha OCHOBaHWUWM UMeIOLLENCs Y Hero nHdopmMaumm o 3aemMiyuke, NO3BOMSIOLEN ONpedenuTb CooTBEeTCTBME 3aeMLumka BHYTPEHHUM KpUTEepUsM
nnaTtexecnocobHocTu, npeanaraet 3aemwmky 3aknoumTe KpeauTHbii JoroBop/yctaHoBUTL KpeauTHbIA MMMUT Ha YCMOBUSIX, yKa3blBaEMbIX B
MHavBmayanbHbIX YCNoOBUSX, Npu 9TOM Takke onpeaenset AaTy Beinucku no KpeautHon kapre.

7.1.4. 3aemwuk Bnpase coobwmtb BaHKy 0 cBOEM cornacum Ha nosnyYeHue KpeauTa Ha yCrnoBusiX, YkasaHHbIX B IHOMBUAYanbHbIX YCNOBUSX, B
TeyeHve ABaduaTh NsaTyv paboumx AHeWn co OHS ux npepoctasneHus 3aemuimky BaHkoM. 3aemiumk coobuiaeT BaHky o cBoeM cornacum nytem
nognucanna NHamemayarnbHbIX YCIOBUI 1 UX Nepeaayn B baHk.

B cnyyasix HanpaBneHusi npeanoxexus (odepTbl) baHka 3aemiuuky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 v nepuop ¢ 16.04.2021)
3aeMuyKk BnpaBe COOOLINTL O CBOEM COMMacuM Ha MosfyvyeHWe KpeauTa Ha YCNoBUSX, YkasdaHHbIX B WHAMBUAOyanbHbIX YCIOBUSIX, B TeYeHUe
TPUALATK KaneH4apHbIX OHEN co OHst HanpaBneHns bankoM 3aémuumnky npeanoxeHus (odepTbl). 3aémimk coobLlaeT 0 CBOEM cornacum nytem
nposeaeHus nepsoi Onepauumn no KpeantHown kapre.

7.1.5. KpeauT npegocTaBnsieTcs B BantoTe CyeTa, No KOTOpoMy ycTaHoBneH KpeanTHeii numuTt. BaHk npegoctasnseT KnueHTy nepebii Kpeant
B npegenax KpegutHoro numuTa no ncredeHun Neprona oxnaxaeHus.

7.1.6. Bank npepoctaBnseT 3aemwuky Kpeaout B npegenax yctaHoBreHHoro KpeauTtHoro numuTa nocne nonyyveHusi baHkom pacuyeTHoro
OOKyMeHTa, npeabsiBneHHoro Kk CyeTy 3aemiumka, Mnm 3NeKTPOHHbIX AaHHbIX, nocTynatrowmx 3 MNnartexHon Cuctembl n 6aHkomaToB BaHka
(ykasaHHble pacyeTHble JOKYMEHTbI U 3NEKTPOHHbIE AaHHbIE B LieNsiX HacTosiero Pasgena COBMECTHO UMEHYIOTCS «MnaTeXHble JOKYMEHTbI»),
ans:

- NCNOJIHEHUA YKa3aHHbIX Bbllle NMaTeXHbIX JOKYMEHTOB;

—  ynnaTbl BaHky KOMUCCUM 3@ UX UCNOSHEHUE;

—  ynnaTbl NnaTbl 3@ y4acTue B MPOrpaMMe CTpaxoBaHusi (€Cnun NPUMEHUMO);

—  ynnaTbl ApyrMx KOMUCCUI B COOTBETCTBUN C Tapudamu baHka.

Mpun atom pa3mep npepocTaeneHHoro baHkom KpegnTta coctaBnseT pasHuuy Mexay cyMmMon cnucanusa no Cyety u MonoxutensHbiM 6anaHcom
no Cyerty.

Kpeaout He npepocTtaBnsieTcst Ans Lenew UCnonHeHust (onnatbl) UCMOMHUTENbHBIX LOKYMEHTOB U paCcHeTHbLIX JOKYMEHTOB, COCTaBMEHHbIX A4S UX
ncnonHenus (onnatbl), NOCTyNMBLUNX B BaHk B OTHOLLEHMN 3aeMLuuka.

7.1.7. bBaHK HeE3amMeaAnuTENbHO YBeAOMMAET 3aeMLumKa 0 NpoaomKUTENbHOCTU Neproaa oxnaxaeHus u npase Ha oTka3s oT KpeauTa B TedeHne
Mepuoaa oxnaxaeHus No agpecy 3NeKTPOHHOW NoYThl, NpeaocTaBneHHoOMyY 3aeMLimMkom paHee B baHk, a Takke B CMC-coobLieHun.

3aemMwuk BnpaBe oTkasaTbCsi OT nonyydeHuss Kpeauta go ucteveHus MNepuopa oxnaxaeHns u Ao Jatel npegoctasnenns Kpeguta, ysegomms 06
aTom baHk, nytem obpawieHus B MNoapasaeneHne baHka nnu KOHTaKTHbIA LIEHTP.

7.1.8. baHk B psge cnydaeB 3akntoyvaeT KpeautHble [OoroBopbl ¢ KnueHTamu, sBRSOWMMUCSA COTpyaHUMKamu BaHka, B COOTBETCTBMMU C
ycrnoBusaMn KoTopbix BaHk He npepocTaenseT KnueHntam psag ycnyr nnbo npegocTtaBnseT MX B MHOM MOPSAKE MO CPaBHEHMIO C TEM, Kak 3TO
npeaycmotpeHo O6wmmn Ycnosusimm n Tapudammn baHka anst BeinyckaeMbix KnueHTtam TunoB KpeauTHbIX kapT. [JaHHble OTNM4YMA yKasaHbl B
MuouemayanbHbix ycnosusax. B nepuog gencteusa KpeauTtHbix [oroBopoB BbaHk mM3meHsieT ycroBus 3akmiodeHHblx KpeauTHbix [JoroBopoB u
npuMBOANT UX B COOTBETCTBME C AeWCTBYHOLWMMK ycroBusmMu KpeguTHbix [JOoroBopoB, yTBepXaeHHbIXx BaHkoMm gns tunoB KpeguTHbIX kapT,

108 HenpuMeHUMO K cuTyaumsMm, korga B VIHAMBMAYarbHbIX YCOBUSAX YKasaHa AaTta npeanoxeHus (npegocrasnenus) MHamemayanbHbix ycrnosui Ha KpeguTtHyto kapTy
3aemwuky, npegwectsytowwas 13.05.2020 roaa. B atom cnyyae KpeauTHbin [loroBop cuutaeTcs 3akntoyveHHbIM B nopsake, Aenctayiolem no 12.05.2020 ropa.

109 AnkeTa Hapsigy ¢ O6LwmMMK Ycnosusimy 1 MHAMBUAYanbHLIMU YCNOBUSIMK SiBNsSieTcs YacTbio KpeautHoro Jorosopa.
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nony4yeHHbIx KnueHtamu, o yem nssewaet KnneHToB ogHMM 13 CNOCOOO0B, yCTaHOBMEHHBIX M. 2.14 O6wux Ycnosuin.
7.1.9. MNokasaTenb AONroBOW Harpysku

7.1.9.1. Hactosawmm 3aemwmk o06a3yeTcsa MofnyyYuTb WM MOAnUcaTb yBeAOMIIeHUEe O TNpeBbIeHUU [lokas3aTensi [ONroBOW  Harpyskw,
pasmeLleHHoe/npegocTaBneHHoe baHkom 3aemuwumky B Cucteme Panddpansen OHnant/MogpasaenerHmn baxka.

7.1.9.2. Hactoswmm BaHk 06sa3yeTcs npouHdopmupoBaTb 3aeMuimka O npesbllieHun lMokasaTens OOMroBOW Harpy3ku Mnocre 3akmoveHus
KpeautHoro [loroBopa B cnyyasix, NpegyCMOTPEHHbIX 3akoHoAaTenscTBom P®, nyTem pa3melleHns COOTBETCTBYOLLErO yBeAoMmneHus B Cucteme
Panddanser OnnawH, nnbo Bblgaum ero Knuenty B MNMogpasaenennn baxka.

7.2. N3meHeHue KpegutHOro numura

7.2.1. TMocne 3akntoveHus KpeautHoro [loroBopa 3aeMLiuk MMeeT npaBo 3anpocuTb yBenuveHue KpeauTHOro nummTta nocpefcTBOM Mopauu
COOTBETCTBYIOLLErO MUCbMEHHOro 3asaBneHunss B [logpasgeneHve badka, a Takke [lakeTa OokymMeHTOB (B criyd4ae HeobXogMMOCTM), wnv
nocpeacTteom Cuctemsi.

BaHk Ha ocHoBaHWW aHanu3a npegocTaBneHHoro 3aemumkom MakeTa JOKYMEHTOB (B TOM YMCIe HA OCHOBAHUW AaHHbIX, YKa3aHHbIX 3aeMLUKOM
B TakOM 3asBfEHNN) N B Cry4ae COOTBETCTBUS 3aeMLumKa BHYTPEHHUM KPUTEPUAM NNaTexecrnocobHOCTU, NMPUHUMAET peLleHne O BO3MOXHOCTU
yBenuyeHns KpegutHoro numuTa, 0 YyeMm yBedomnseT 3aeMlimka No KOHTaKTHOW uHdopmauuu, umetowenca B banke. Mpu aTom CTOPOHBI
cornacunuce ¢ Tem, YTo nogaya 3aeMLUMKOM YKa3aHHOro 3asiBNeHus sSBnseTca agpecoBaHHoW BbaHky odepToit 0 BHECEHWMU COOTBETCTBYIOLLMX
nameHeHunn B KpeanTHein Jorosop. Akuentom odepTbl OyaeT ABNATLCA UCNOMIHEHNE AAaHHOIO 3asiBNEHUs.

YBenuyeHHbIn KpeanTHbln nuMuT goctyneH KnueHTty no ncredeHun Neproaa oxnaxaeHus.

7.2.2. 3aemwuk BNpase 3anpocuTb yMeHblleHne KpeautHoro numuta. Ons aTtoro 3aemuumky Heo6xoammo:

- 06paTI/ITbC$| B I'Io,qpasneneHme BaHka ¢ MMCbMEHHbIM 3asiBNEHNEM Mnu

- nogatb 3asBneHne Yyepe3 KoHTakTHbIV LeHTp. 3asBneHne 3aemuumnka aBnseTcs agpecoBaHHon baHky odepTon 06 nameHeHun KpegmTtHoro
Oorosopa. Akuentom odepThbl ByaeT sBnATbCA 3MeHeHne baHkom KpeamTtHoro numuta.

7.2.3. KpeanTHbIN MMMUT MOXET ObITb YMEHbLLEH/aHHYNMpPOBaH No yecMoTpeHuto baHka B No6OM 13 HKeyKasaHHbIX CryYaes:
- B ClyYae OTCYTCTBMSA B TeyeHue wectn mecsaues Onepaumi no CyeTy, kK KOTOpoMy BbinyLieHa KpeanTtHas kapTa;

- B Chny4Yae ecnn B Te4dyeHune aencTens er,D,VITHOI'O ,U,OI'OBOpa 3aemMuwymk nepecrtan CcoOTBETCTBOBATb BHYTPEHHUM KpUTEepUAM
nnaTexecnocobHoOCTH, yCTaHaBnMBaemMbIM BaHkom no CBOEMY YCMOTPEHUIO;

- B criyyae 3akpbitva lNMogpasgenenni baHka B ropoge, B KoTopoM 6bin 3aknodeH KpeanTtHeid JoroBop. HanmeHoBaHue ropoaa, rae 6bin
3akntodeH KpeantHbii [loroBop, MOXHO onpeaenvTb 13 HanBuayanbHbIX YCNoBuUN;

- B Cryyae HeHanexallero ucrnonHeHus 3aemMiumkom obasatenscts no Kpeauty;
- B crlyyae, ecnu 3HayeHue NMokasaTens 4ONroBOW Harpy3ku NpeBbIlaeT NsSTbAeCsT NPOLEHTOB.

7.2.4. 06 usmeHeHun KpegutHoro numuta baHk yBegomnseT 3aemwumka nytem HanpasneHuss CMC-coobuweHns Ha KoHTakTHbId Homep
MobunbHoro TenedoHa.

7.3. MopsaaoKk B3MMaHMsA KOMUCCUOHHOIO BO3HarpaxaeHus
7.3.1. Mpumenumo ana KpeantHbix [loroBopoB, K KOTOpbIM noakntoyeHa lMporpamma nosinbHoOCTYU:

Komuccus 3a npoueccuHr onepauuii, cosepluaemMbix 3aemwmkom no KpegutHomy [lorosopy 1 nogknioveHHom MNporpamme nosinbHOCTY, B3MMaeTcs
B nepBbIi Pabounii aeHb, crneayrowmin 3a gatow cnucanmsa co Cueta cymmbl nepsor Onepauum no KpeamTHOM kapTe B COOTBETCTBMU C Tapudamum
no KpeoutHbiM KapTam, OEUCTBYWOLWMMM B AATy CMNUCaHWUA YKa3aHHOW komuccun. 3a BTOpPOM U MOCMedywlme rofbl ykasaHHasi KOMUCCUS
crnucblBaeTcs Yepes 12 mecsiLeB ¢ AaTthl NpeablayLlero cnucaHns kommccun n He nosgHee 10 yncna mecsaua cnucaHus, B CyMMe, yKa3aHHOW B
OENCTBYIOLLMX HA AaTy cnmucaHus kommccum Tapudpax no KpeanTHbIM kapTam, He3aBMCUMMO OT TOro, nonb3oBarcs nn 3aemwmk KpeamTHom kapTon
B 9TOT NEPVOA Wi HET.

Tapndamn mMoryT GbiTb YCTAHOBMEHbI UHbIE CPOKU ynnaTthbl (CMMCaHUSA) KOMUCCUIA, KOTOpblE MMEKT NPEeMMyLLECTBO Hag nonoxeHnsmm O6Lwmx
Ycnosui.

Ecnu 3aemLumnk xenaeT oTka3aTbCa OT UCMOMNb3oBaHWA KpeanTHOM kapTel B criedytowem rogy, OH JOMmKeH obpaTutbcs B baHk ¢ 3asBneHnem Ha
6nokvnpoBky KpeanTHow kapTbl U 3akpbiTue CyeTa B cooTBeTCTBUM C M. 7.8.2 O6Wwmx Ycnosuin He nosgHee 20 ynucna (BKIIOYUTENBHO) Mecsua,
npeLlwecTByOLLEro MeCsily CNMCaHWs KOMUCCUM 3a MNPOLECCUMHT onepauuii, cosepliaembix 3aemwmkom no KpegutHomy [oroBopy u
nogknoveHHon [lMporpamme nosinbHOCTU. Komuccust 3a NpoOLECCUMHT onepauuii, coBepluaeMbix 3aemwmkom no KpegutHomy [orosopy u
noakntoveHHom MNporpamme nosnNbHOCTU, B3MMAETCA 3a KaXKAbI NOSHBIA U HEMOMHbIV rog.

7.3.2. BaHk ycTaHaBnuBaeT 1 BBOAUT B AencTBue Tapudbl no KpeautHeiM kapTam B MapTe, UIOHE, CeHTAOpe, Aekabpe exeroaHo. Mpu BBeaeHUM
HOBbIX KaTeropuin u/vnum TMnNoB KpedWTHbIX KapT, OTMeHe kakux-nmbo nnaTexen baHKk BnpaBe ycTaHaBnuBaTb M BBOAMTb B OeWCTBUE
cooTBeTcTBYoWMe Tapudbl no KpeantHbiM kapTam B Ntoboe Bpewmsi.

7.4. B cnyyae nonyyeHus BaHkoM BO3paxeHWi, NpegycMoTpeHHbIX n. 2.14.7 Obwwux Ycnosui, BaHk nprnoctaHaBnueBaeT obcnyxuBaHue
KpeanTHoW kapTbl C MOMEHTa Nnosly4eHnss bBaHkoM Taknx BO3parKeHWIA.
7.5. KnueHT BnpaBe ycTaHOBWUTL WNWN CHATb 3anpeT Ha Bbinyck KpegutHon kapTbl yepe3 Cuctemy wmnm Cant baHka, obpaTtmBlMCb C

3aaBneHnemM B KoHTakTHbIN LueHTp nnu lNoapasgeneHue baxka.

7.6. Cnoco6bl nonyyeHnsa KpeauTHbix kapT
7.6.1.  Toxenanuto 3aemwwmka KpegutHasa kapTa Ha MatepmanbHOM HocuTerne:

7.6.1.1. MoxeT ObiTb BbigaHa 3aemLiMKy npu nogade vm AHKeTbl. B aTOM criyyae damunvs u umsa gepxatens kapTol Ha KpeauTHow kapTte
OTCYTCTBYIOT.

AkTBaums KapTbl 1 €é ncnonb3oBaHne BO3MOXHbI TOMbKO NOCIe NPUHATUA peLleHnst co CTOpoHbl baHka o npegoctasneHnn KpegutHoro numuTa

(npumeHnmo anst KpeamtHeix [JoroBopoBs, 3akntoveHHbIx Ao 01.07.2014).

AkTnBaumns KapTel 1 e€ ucrnonb3oBaHMe BO3MOXHbI TOMbKO Mocfie ycTaHosneHus baHkom KpeauTHoro numuta 3aemuimky. YcTaHoBMeHue

KpeanTHOro numumTa ocyLLecTBNseTCs B COOTBETCTBUM C VIHAMBMAYanbHbIMK ycnoBusaMn (MpymeHnmMo Ans KpeanTHbIx [JOoroBopoB, 3aKMmoUYeHHbIX

¢ 01.07.2014).

AkTnBauus KapTbl 1 €€ ncnonb3oBaHne BO3MOXHbI TOMbKO Nocre npuHaTua (akuenta) BaHkom npeanoxeHus (odepThbl) 3aeMLumka o 3aknioyYeHnm
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KpeautHoro Jorosopa (npumennmo anst KpeautHeix JoroBopos, 3akntoyeHHbIx ¢ 13.05.2020).

7.6.1.2. moxeT 6bITb BblaaHa 3aemuwumky B MoapasgeneHnn pgoctaekv KapTel. B atom cnyvae 3aemuyk 06513yeTcst MonyyYmTb U3rOTOBNEHHYHO
KpeauTHyto kapTy B Te4eHNe 2 MecsLEeB C MOMeHTa 3akntoveHns KpeauTtHoro [loroBopa, a B criydae nepesbinycka - C MOMEHTa OKOHYaHWUsi CpoKa
OeNcTBUS paHee BbinyLLeHHoW KpeantHon kapThl (B crnyyae nepeBbinycka KpeanTHOM kapTbl Ha HOBbIV CPOK AEWCTBUSA NO uHMumaTuee baHka) nnm
C MoMeHTa obpalleHuns 3aemwmka B MNMogpasaeneHne baHka/ KOHTaKTHBIN LLEHTP C 3asiBneHneM o nepesbinycke KpeanTHoOW kapTbl.

7.6.1.3. moxeT bbITb NnepegaHa 3aeMLUMKy NyTeM NOYTOBOrO OTNPAaBMEHMUS.

Mo4yToBOE OTNpaBneHue ocyLlecTBnseTCa B npefenax Tepputopun PO.

KpeaouTtHas kapta MoxeT BbiTb OTNpaBrieHa TONbKO Ha aJpec (aKTUYECKOrO MPOXMBaHUSA, 3a UCKIOYEHWEM CryvaeB nepeBbinycka KpeanTtHol
KapTbl Mo MHMUMaTUBe 3aemiymka. MNpu nepesbinycke KpeautHoM kapThl N0 MHMUMATUBE 3aeMiuyuka B kavecTBe AJpeca [OCTaBKkM MOXET ObiTb
MCMOSb30BaH agpec peructpaumu, agpec akTuyeckoro npoxueaHus, pabounin agpec.

BoneunsbasneHune 3aemwimka o HanpasneHun emy KpeamTHol KapTbl NO4TOBLIM OTNpaBneHnemM MoxeT ObiTb NogaHo 3aeMLUMKOM Yepes:
- KoHTakTHbIN LeHTp. B aTom 3aemwumk coobLiaet cotpyaHuky BaHka Agpec goctasku.
- Moapasgenexune Baxka. B aTom cnyyae 3aeMLuk ykasbiBaeT Agpec JOCTaBKM B COOTBETCTBYIOLLEM 3asiBNEHUN.

7.6.1.4. moxeT ObITb NepeaaHa 3aemLUnKy KypbepCKon Criy>0oi.

B npepenax Tepputopun PO Kypbepckasi 4OCTaBKa OCYLLECTBNAETCS Ha yKasaHHbI 3aemiimkoM ALpec AOCTaBKU MPU YCrOBUK, YTO KypbepcKas
cnyx6a OCyLLEeCTBISIET OCTaBKY KOPPECMOHAEHLMM MO yKka3aHHOMY afipecy.

BoneunsbsaeneHue 3aemiuka o HanpasneHun emy KpeamTHoM KapTbl KypbepCKon cry>x6omn MoxeT 6biTb NnogaHo 3aeMLumkomM Yyepes:

— KoHTaKkTHbIV LeHTp (NMpMMEHMMO TONbKO B Cry4vae nepeBbinycka). B atom cnyvae 3aemwmk HasbiBaeT cOTpyaHuky baHka Agpec
pocTaBku. Yepes KoHTaKTHbIN LeHTP 3aeMLUUK MOXET 0hOpMUTL 3anpoc Ha AoCTaBKy KpeanTHOWM KapTbl Kypbepckow cry6oi 3a npegens!
P® npu ycnosum, 4to kKypbepckas cnyxba ocyLuecTBnsieT JOCTaBKy KOPPECcnoHAeHUMU No ykasaHHOMY agpecy. B atom cnyvae Agpec
poctaBku 3aemMumk coobuaet npu obpaweHmn B KOHTaKTHBIN LEHTP, ¢ 0653aTenbHbiM NpegocTaBneHnemM B baHk No aneKkTpoHHOW noyte
C agpeca, npegocTtaBrneHHoro paHee KnmeHToM B baHk, Ha yka3aHHbIN BaHKOM agpec aneKTPOHHOW NOoYThl CKaH-KOMUKM NOAMUCAHHOTO UM
3asABneHns Ha goctasky KpeamTHOM kapTbl He no3aHee AHS obpalyeHus B KOHTaKTHbIN LEHTP.

— ToppasgeneHve BaHka (MpUMEHUMO TOMbKO B Criyyae nepesbinycka). B aTom crnyyae 3aemiuuk ykasbiBaeT Apec AOCTaBku B
COOTBETCTBYIOLLEM 3aSABMEHUN.

— yepe3 Cuctemy (NMPMMEHUMO TOJSIbKO B CIly4ae NepBUYHOIO BbiMycka). 3aeMLUMK ykasbiBaeT Agpec AOCTaBku B AHKeTe, Npu 3TOM B
kayecTBe AZpeca [OCTaBKM MOXeET ObiTb MCMONb30BaH Noboi agpec Npu ycroBuM, YTO Kypbepckasi cryx6a OcyLIecTBRsieT JOCTaBKy
KOppEecnoHAeHUMK Mo ykazaHHOMY aapecy. MNopsfok yaoctoBepeHust AHkeTsl onpegeneH Ycnosusimu J0.

Ecnu 3aemwuk aBnsetcsa gepxatenem lNaketa ycnyr, oH BnpaBe nogaTtb nocpeactsBoM CucTembl 3asBreHne Ha gocTaBky [JononHWUTenbHow
KpeauTtHow kapTbl JoBepeHHOMY nuuy (Npy NnepevYHOM Bbinycke nnubo nepesbinycke KpeanTHom KapTbl) Kypbepckon criy»k6on no niodomy agpecy,
B T.4. 3a npegenamun PP npu ycnosuu, 4To Kypbepckas crnyxba ocyluecTBnseT AOCTaBKy KOPPeCMOHAEHUMM No AaHHOMY adpecy. 3aemumk
noanucbIBaeT 3asBreHne Ha goctasky [ononHutensHon KpeautHon kapTel [loBepeHHOMY nuLly.

7.6.1.5. MOXeT GbITb NepefaHa 3aeMLLyKy NOCPeACTBOM NOCTamara, ycTaHoBNeHHoro B Moapa3saeneHun baHkall® (npuMeHUMo Tonbko B criyyae
nepesbInycka).

BoneunsbasneHve 3aemwimka o Bblgave eMy KpeauTHOW kapTbl MOCPEACTBOM MocTaMaTa MOXeT ObiTb nogaHo 3aeMuimkom vepe3 KOHTaKTHbIN
ueHTp. MNMpu BbiIbope 3aemMmkom gaHHoro cnocoba Bblgayn KpeamTtHom kapTel BaHk HanpaBnseT 3aeMwuKy Ko Anst OTKpbITUSE A4erkn noctamara
Ha KoHTaKTHbIN HoMep MobunbHoro TenedoHa 3aemwmka. Cpok 4eNCTBUSA KoAa Arst OTKPLITUSA SYENKM nocTaMmaTa coctaBnsaeT 5 pabounx gHew ¢
MOMEHTa ero HanpasrneHus 3aeMLnKy.

7.6.1.6. MoOxeT ObiTb NepefaHa 3aemLimky MocpeacTBOM AOCTaBku B [yHKT Bblgaun''! (MpUMEHMMO TOMbKO K JocTaBke [lononHUTESbHOM
KpeoutHo kapTbl, He coaepxallen ykasaHus amunum u nuMmeHun pepxartenst Kaptbl). baHk BnpaBe yCTaHOBWUTb OrpaHuyeHusi/oTkasaTb B
npenocTaBneHMn ycnyrm no goctaeBke [ononHutenbHbix KpeauTHbix kapT B [MyHKTbl BbligaduM 6e3 obbscHEHUs NpuuuH. BoneusbsBneHve
3aeMLumKka o goctaske emy [ononHutenbHoi KpeauTHon kapTel B MyHKTbI Bbiaaunt? MoxeT GbiTh nogaHo 3aemiumkoM Yyepes CucTeMy v Yepes
KoHTtakTHbIn LleHTp. OononHutenbHaa KpeauTtHas kapta goctaensetcsa B [yHKT Bblgaduv B 3anevataHHOM KoHBepTe. HasHavenue MNH-kopaa
OononHutensHon KpeauTHOM kapTbl NPOM3BOAWUTCHA OTAENbHO 3aeMLUMKOM B nopsigke, nNpeaycMoTpeHHom B n. 1.7 O6wmx Ycnosui. Ons
nony4eHus koHeepTa ¢ [lononHutenbHo KpeautHoi kapToi 3aeMLumky Heobxoammo coobLumnTs COTpYaHMKY MNyHKTa Bblgaun nomnyyeHHbIn koqtts
nnbo BBECTU ero Ha aKpaHe nocrtamara AN OTKPbITUA A4elrkn. 3aeMLmk oba3yeTcs nonyyYnTb KoHBepT ¢ [JononHutensHon KpeantHom kapTon B
TeyeHue 7 (cemu) KaneHgoapHbiX OHEN ¢ AaTbl nomnydeHus koga. OononHutenbHas KpeawTHas kapTa cyMTaeTcs NOMyyYeHHOW 3aemLuvKkom B
nopsiake, NpeaycMOTPEHHOM B M. 7.5.6. O6Lwmx YcnoBuii.

Ecnu B BblLLeyka3aHHbIN Cpok 3aeMLumk He obpaTuncs B [MNyHKT BbiAaun, TO KOHBEPT ¢ JononHutensHon KpeanTHOM kapTon NoAnexuT Bo3sBpaTy B
BaHk, a 3aemwyuk HacTosAWwmMM nopyyaeT baHky npoussectu Brnokuposky JononHutensHon KpeauTHOM kapTbl N €€ YHUHTOXEHME.

7.6.1.7. B cnyyasix npegnoxenus (ocdepthbl) baHka 3aemwmky (npyumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 n nepuopg ¢ 16.04.2021)
KpeautHas KapTa, He BblNyckaemasi Ha MaTepuanbHOM HocuTene, He nepedaetcs 3aeMwmky Ha pyku. Takas KpeauTHas kapTa cuutaetcs
nony4yeHHon 3aeMmLUMKOM C MOMeHTa NpuHATUS (akuenta) 3aemwimkom npeanoxexus (odpeptobl) BaHka o 3aknoyeHun KpeauTtHoro [orosopa m
AktuBauum KapTbl.

7.6.2.  3aemMwuk BnpaBe U3mMeHUTb cnocob nonyyeHnsa OcHoBHOM KpeanTHOW kapThl Ha MaTepuanbHOM HocUTerne, Ans 3Toro emy Heobxoaumo
06paTUTLCS C COOTBETCTBYHOLLMM 3asiBneHneM B [MNogpasgenenve baHka unun B KOHTaKTHbIN LEHTP.

7.6.3.  Tlo ncreyeHun cpoka xpaHeHus KpeamTHow kapTbl HA MatepuanbHoM HocuTene B NoapasgeneHnn badka, ykasaHnHoro B n. 7.6.1.2, nmm
B criydae, ecnv Takas KpegutHas kapTa He Gbina nonyyeHa 3aemMLumkoM npu BbIbope cnocoboB AOCTaBKM, yka3aHHbIX B nn. 7.6.1.3,7.6.1.4, 7.6.1.5
1 6bina Bo3epalleHa B baHk, baHk yHW4TOXaeT HeBOCTpeboBaHHY0 KpeanTHYIO kKapTy Ha MaTepuarnibHOM HocuTene, Npu STOM:

— B Cny4Yae nepBUYHOrO BbiNyCKa — nencrtene er,D,I/ITHOFO ,El,oroaopa npekpawjaeTca, n 3aemwyk nopy4aet BQHKy 3aKpbITb Cuer, OTKprTbII?I
B COOTBETCTBUU C er,ﬂMTHbIM ,D,OFOBOPOM.

10Ycnyra okasbiBaeTcs B oTAenbHbiX Moapasaenerusx baHka. Mepevers MoapasneneHuii, NpefocTaBnsowWmx AaHHyo yenyry, KrmeHT MoXeT yTouHuTb Ha Caiite
BaHka, B MogpasaeneHun baxka unm B KOHTakTHOM LiEHTpe.

e Ycnyra He npegoctasnsetcs KnueHtam kateropum Private Banking, a Takke KnueHtam, npowealwmm naeHtudmkaumio ¢ nomolbto ECUA n EBC.

12 yenyra npefocTaBnaeTcs C MOMEeHTa TEXHUYECKON peanuaaumm.

113 Kop HanpaensieTcs MapTHepom 6aHka, MyHKT Bblaayum KoToporo Boibpan KnneHT.
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— B Cyyae nepesbinycka — 3aemwuky Heobxognmo obpaTtuntbcs B BaHk ¢ 3asBneHvem Ha 6nokupoBky KpeamTHom kapThl 1 3akpbiTne CueTa
B COOTBETCTBMM C N. 7.8.2 O6wmx Ycnosuii. MNpu HenpenoctasneHun B baHk 3asBneHns CyeT MoXeT ObiTb 3aKpbIT B COOTBETCTBUM C M.
7.8.5 O6wmx Ycnosuia.

7.6.4. baHk npegocTtaBnseT 3aeMLMKy PEeKBU3UTbI BbiMyLLeHHON KpeauTHon kapTbl 6e3 MaTepuanbHoro Hocutensi B MobunbHOM NpunoxeHmum
PaidpdarnizeHbaHka. KpeautHas kapta 6e3 MaTepuanbHOro HocUTens cYMTaeTcs BblAaHHOW 3aeMLUMKY C MOMEHTa NOSABEHNS €€ PEKBU3UTOB B
MoBu1nbHOM NPUMNOXEHWM (32 UCKMOYEHNEM CIydaeB, NPeayCMOTPeHHbIX M. 7.6.5 O6wux Ycnosui).

7.6.5. B cnyuasix npegnoxexus (oceptbl) baHka 3aemwwumky (npumeHnmo B nepuoa ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021)
KpeouTHas kapTa 6e3 matepuanbHOro HOCUTENS CHUTaeTCst MoMyYeHHON 3aeMLUMKOM C MOMEHTa MPUHATUSA (akuenTta) 3aemMLwmkom npeanoxeHust
(obepTbl) BaHka o 3akntodeHun KpegutHoro [orosopa/yctaHoBneHun KpegutHoro numuTa nyTem coBepLUeHnst nepeor onepaumm (Aktneaumm).

7.6.6. Vcnonb3oBaHne KpeauTHOW KapTbl Ha MaTepuanbHOM Hocutene u KpeduTHon kapTbl 6e3 MaTepuanbHOro HOCUTens B Cryyasx
npeanoxenus (odepTbl) baHka 3aemiymky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepuog ¢ 16.04.2021) BO3MOXHO TONbKO nocrne
AxkTtnBauun Kaptol. Mpu goctaBke KpeanTHOM kapTbl Ha MaTepuanbHOM HocuTene cnocobamu, ykasaHHelmu B nn. 7.6.1.3, 7.6.1.4, 7.6.1.5, 7.6.1.6,
KpeaouTtHas kapta/JononHutensHaa KpegutHas kapTta cumtaeTcs nonyvyeHHon 3aemMwmkom / [loBepeHHbIM nNMuom (MpMMEHNMO Anst cnyYaes, korga
poctaska [lJononHutensHon KpeanTHow kapTbl ocyliectBnsieTca [JoBepeHHOMY fnu1Ly) C MOMeHTa e€ AKTuBaL .

7.7. YcnoBus nepeBbinycka KpeaUTHbIX KapT

7.7.1. MepeBbinyck KpeanTHbIx KapT 6e3 MaTtepranbHOro HOCUTENS He OCYLLECTBSETCH, 3a UCKMoYeHeM KpeauTHbIX KapT, BbiMyLLEHHbIX B
pamkax npegnoxexus (odeptbl) baHka 3aemwmky (npymeHumo B nepmopg ¢ 13.07.2020 no 31.12.2020 u B nepuog ¢ 16.04.2021). MNepeBbinyck
KpeauTHbIX KapT Ha maTepuanbHOM HocuTene n KpeamTHbIX kapT 6e3 maTtepuanbHOro HocUTenNs, BbiMyLLEHHbIX B pamkax npeanoxeHns (odepTsl)
BaHka 3aemwuky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepmog ¢ 16.04.2021) ocyLiecTBnsieTcss B COOTBETCTBMM C Nn. 7.7.2 —
7.7.13.

7.7.2.  Tlpu nepeBbinycke KpeantHon kapTel npucBamBaeTcs HoBbi MNH-koa, koTopbii 3aeMLmk MMeeT NpaBoO CMEHWUTb B COOTBETCTBUM C M.
1.112 O6wmx Ycnoswui.

7.7.3. BaHk BnpaBe no cBOeMy YCMOTPEHVIO 3abnaroBpeMeHHO [0 WCTeYeHus cpoka AencTtBusi KpeOWTHOM KapTbl aBTOMaTUYecku
nepeBbIinycTUTb KpeautHyto kapTy Ha KpeauTHyto KapTy TOro e Tuna ¢ HOBbIM CPOKOM AENCTBUS, eCnn CPoK AencTeus KpeanTHom kapTel He Obin
NPOSOHIMPOBaH B NOPSIAKE, YCTAHOBMEHHOM N. 7.7.4 O6wux Ycnosui.

B ykasaHHOM criyyae nepesbinyLleHHas KpeamTHas kapTa Ha maTtepuanbHOM HocuTene AOCTaBnAeTCs nyTeM NoYToBOro OTnpaBneHns no agpecy
(haKTUYECKOro MPOXMBAHMUA, ykazaHHOMY 3aemukom B AHkeTell4, B criyyae HEBO3MOXHOCTM HAa MOMEHT aBTOMaTM4YecKOro nepesbinycka
KpeautHon kapTbl Ha MaTepuarnibHOM HOCUTEne CO CTOPOHbl BaHka ncnonHuMTb 06s3aTenbCTBO NO Nepedade AaHHOM KpeauTHoW kapTbl nyTem
noytoBoro otnpasneHus, KpeantHas kapta Oyaet gocrasneHa B [NoapasgeneHne barnka. O6 aBTomatuyeckom nepesbinycke KpeauTHom kapThbl
no nHunumatuee baxka u, ecnu npumeHumo, o MogpasgenerHuun baHka, B koTopoe ByaeT goctasneHa KpeautHas kapTta, 3aemwyk 6yaeT yBeomneH
BaHkom nocpeacteom CMC-coobLueHnst Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnveHnTa.

7.7.4.  BaHk BnpaBe Mo CBOEMY PELUEHWIO MPOMOHMMPOBaTh CPOK AercTBUs KpeauTHbIX KapT Ha MaTepuanbHoM HocuTene!!®, O nepwoge, Ha
KOTOPbIA NPOMOHIMpoBaH cpok gencteusa KpeauTHeix kapT, baHk nHdopmupyeT KnueHTa B nopsgke, npegycmotpeHHom B n. 2.14.1 O6wmx
Ycnosui. [OenctBue nonoxeHunn OBWMX YCNoOBWIA, KacalLMXCA aBTOMaTUYecKoro nepeBbinycka KpeauTHbIX KapT, npuocTaHaBnuBaeTcs B
OoTHOWeHUN KpeauTHbIX KapT, CPOK AEWCTBMS KOTOPbIX Obln MPOSIOHTMPOBAH, Ha Nepuof TakoW NPOSIoHrauumM U BO30OHOBNSIETCS nocne ero
3aBepLueHus. Npu nponoHraumm cpoka aenctansa KpeamTHbIX kKapT Ha MaTepransHoM HocuTene KpeanTHele kapThl 6€3 MaTepuanbHOro Hocutens
NPONOHIPYIOTCA B TOM e nopsake 6e3 AononHUTensHoro ysegomnexus KnvenTa.

7.7.5. B cnyyae npekpalermsa BaHkom Bbinycka (nepebinycka) KpeanTHbIX kapT COOTBETCTBYHOLWEro Tuna baHk octaensieT 3a cobon npaso:

7.7.5.1. nepeBbinycTuTb 3aemwinky KpeauTHylo kapTy MHOro Tuna, kotopas OyaeT obcnyxuBaTbcs no Tapudam ansa KpeauTHbIX KapT,
NpMMEHUMbIM Ans nepesbinycka KapTbl Mo npuynHam, yctaHoBreHHbIM baHkoM. B ykazaHHOM criydae He no3gHee, YeM 3a 3 Mecsila A0 OKOHYaHWs
cpoka pewvictBusa KpeamTtHow kapThl, BaHvk B ntobow u3 copm, npeaycmMoTpeHHbix n. 2.14.1 O6wmx Ycnosun, nHpopmupyeT 3aemwimka ob
na3meHeHun Tuna KpegutHowm kapThbl.

7.7.5.2. n3meHuUTb TN AencTytollern KpeauTHOM kapTel U NPOAOITKMTE 06CNyXnBaHue 3aeMiumka B COOTBETCTBUMU € Tapudamm ans KpeanTHbIx
KapT, NPUMEHUMbIX Anst HoBoro/wmHoro Tuna KpeauTHbix kapT. Mpu atom, BaHk B coobwaetr KnueHty o6 mameHeHun tvna KpeauTtHoW kapTbl
NoCcpeACTBOM BHECEHUS n3MeHeHUst B Tapudbl. Tapmdbl HOBoro/mHoro tTuna KpeantHowm kapTbl HE yxXyALatoT nonoxexHne KnveHta no cpaBHeHUO
¢ Tapudamn paHee gencTBoBaBLUErO TUNA KapTbl. MepeBbinyck KpeanTHoM kapTbl Ha MatepuanbHOM HOCUTENE Takke He NPOM3BOAUTCA.

7.7.5.3. [loBeaeHue Bblweyka3aHHOW WHGopmaumm o6 nameHeHun Tuna KpeaunTHow kapTbl 40 cBeAeHuss 3aemiumka siBnsieTcs agpecoBaHHON
3aemuwumky odeptoni baHka 06 mamMeHeHun ycrosun KpeaguTtHoro [oroBopa. Ecnu B TeueHne 14 kaneHgapHbIX AHEN CO AHA OoBedeHus
MHdOopMaLUmMK 0 nepesbinycke KpeanTHON KapTbl HA MHOWM TUN/u3aMeHeHnn Tuna KpeautHol kapTbl B BaHk He NOCTynAT Bo3paxeHnst 3aemMLumka, To
Takoe MonyaHve 3aemLumka ABMnseTcs akuenTom 3aeMiumkoM odepTbl BaHka u no ncteveHun ykasaHHoro cpoka KpeautHein JoroBop cumMTtaeTcst
M3MEHEHHbIM Mo cornaweHnto CTopoH. MNonyyeHne BaHKkoM B ykasaHHble B HACTOSALIEM MYHKTE CPOKW BO3paeHun 3aemiumka OTHOCUTESbHO
ogepTbl baHka paccmaTpuBatoTcs baHkom 1 3aeMLmMkom Kak 3asBrneHue 3aeMumka o pactopxeHun KpeauTHoro [JoroBopa nocre oKOHYaHusi
cpoka gencTtsusa gencteytowen KpegutHon kapTbl (ons n. 7.7.5.1)/B gaTy nonyyeHus 3assneHus 3aemuwuka (ana n. 7.7.5.2), ecnu nHoe He
ycTaHoBneHo O6wumm Ycnosusimu.

7.7.6. MepeBbinyck KpeauTHbIX KapT Ha MaTepuanbHOM HocuTene u KpeautHeix kapT 6e3 maTepuanbHOro HOCUTENS, BbIMYLLEHHbIX B paMKax
npeanoxenusi (odpepTbl) baHka 3aemumnky (npumennmo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepuog ¢ 16.04.2021), MOXET OCyLLEeCTBNATLCA
no mHuuymatuee 3aemwimka. 3aeMwuk BnpaBe obpatutbca nuyHo B [lMoppasgeneHve Bbanka nnbo B KOHTAKTHBIM LEHTP C 3asiBIEHMEM O
nepesbinycke KpeantHom kapTbl:

7.7.6.1. Ha KpeauTHyto KapTy TOrO e Tuna C NpexHUM CPOKOM AeNCTBUS (ecnm 40 OKOHYaHUs cpoka aencteus KpeamntHom kapTel octanock 6onee
6-T1 MecsILeB) MU C HOBbIM CPOKOM AEWCTBMS (ECNM 4O OKOHYaHWUS cpoka AencTBus KpeauTHOW KapThl ocTanochb He 6onee 6-TM MecsiLeB);

7.7.6.2. Ha KpeauTHylo kapTy MHOMO TUMa ¢ HOBLIM CPOKOM AeWcTBUS. B aTom cryyae 3asBneHve 3aeMlumka SBMSeTCS agpecoBaHHon baHky
odpepToNn 0 BHeCeHUU M3MeHeHu B KpeamTHbid [loroeop. Akuentom baHka odepTbl sBnsieTcsa nepesbinyck KpeamTHon kapTel. B cnyyae ecnu
KnueHT aBnseTtcsa aepxartenem lMaketa ycnyr, oH Bnpase nodaTb 3asBneHne o nepesbinycke KpeautHon kapTbl Ha KpeauTtHyto kapTy MHOro Tuna
C HOBbIM CPOKOM AencTeusa B Cucteme.

7.7.6.3. Ha KpeouTHylo KapTy, BbiaaBaemyto 3aemiinky B AeHb ero obpaleHusi B MoppasgeneHue BaHka c 3asiBreHueM O nepesbinycke

14 Mpu nepenaye KpeautHon KapTel KnueHTy nyTem No4TOBOro OTNpaBrieHUsl yKasaHHas kapTa HanpaenseTcs BaHKoM B HEaKTUBMPOBaHHOM BUAE W HE SIBMSiETCS
3MEKTPOHHBLIM CPEACTBOM NraTexa [0 MOMeHTa ee AKTVBaLMN.
115 BaHKoM ocyLLecTBNeHa NpornoHrauus Bcex KpeauTHbIX kKapT Ha MaTepuanbHOM HOCUTENe, CPOK AEWCTBUSE KOTOPbIX 3akaHuMBaeTtcs, HauuHas ¢ 01 mapta 2022

roga.
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KpeauTHoW KapThbl.

7.7.7. B cnyvyae npekpaweHus BaHkom Bbinycka (nepesbinycka) KpeOWTHbIX kapT cCOOTBeTCTBylLWero tuna baHk BnpaBe He WMCMNOMHUTb
3asBneHvne 3aemMwiyka o nepesbinycke KpeautHowm kapThbl.

7.7.8. Ob6pallasck ¢ 3assneHnemM o nepesbinycke KpeautHow KapTel B cooTBeTCTBUM C M.N. 7.7.6.1 unu 7.7.6.2, 3aeMLUMK MOXET U3MEHUTb
Moppaspenenune goctasku KapTbl unu cnocob Beigavm OcHoBHoOW KpeauTHoM KapThbl.

7.7.9.  Tlepesbinyck JononHutensHon KpeantHom kapTbl Ha umsA [loBepeHHOro nuua BO3MOXeEH npu ycrnosun Hanuumsa B baHke [loBepeHHOCTH
Ha coseplueHne onepaumn no CueTy, K KOTOPOMY Bbinyckaetca [ononHuTenbHas KpeauTHas kapTta, CPOK OEWNCTBUS KOTOPOW paBeH Wiu
npeBbILLAeT CPOK AeNCTBUA nepesbinyckaemon JononHutensHon KpegnTtHon KapThbl.

7.7.10. o 3asBneHuto 3aemwyka, nepegaHHoMy B KOHTaKTHbIN LEHTP, He ocyLlecTBnsieTcs nepesbinyck KpeauTHoM KapTbl, CBA3AHHBIA CO
cMmeHon pesngeHTcTBa 3aemuymka. MNogaya 3aseneHns Ha nepesbinyck KpeauTtHon kapThl B ¢BsA3M co cmeHon PO 3aemumka yepes KOHTaKTHbIN
LIEHTP OCYLLEeCTBMNSAETCH TOMbKO Nocne npegocTtasneHns 3aemMwmkom B baHk akTyanbHOro JOKyMeHTa, yAOCTOBEPSIOLLEro ero MMYHOCTb.

7.7.11. TlepeBbinyck KpeantHon kapThl ocyllecTBAseTcs npu Hanuyimm JocTynHoro 6anaHca B pasmepe KOMUCCUK 3a nepesbinyck KpeauTHom
KapTbl (€CNV NPUMEHUMO), YCTAHOBMNEHHOW B COOTBETCTBUM € Tapudamu no KpeanTHbIM kapTam, AEACTBYIOLLMMN Ha AaTy NepeBbInycka.

7.7.12. TlpuusameHeHun Trna KpeautHONM KapTbl, HAYMHasA ¢ AaTbl NepeBbINycKa, HaYMUCeHNe NPOLIEHTOB Ha CyMMY OCHOBHOIO A0fra, BO3HUKLLENO
C AaTbl Nepesbinycka, OCYLLEeCTBAAETCS NO NPOLEHTHON CTaBke, AeNCTBYOLWeN Ana AaHHOro Tuna KpeanTHOW KapThbl.

7.7.13. Tlpu nameHeHuu tuna KpeamTHom kapTel nnun npu nepesbinycke KpeanTHon kapTel Ha KpeanTHyo kapTy, BbidaBaeMyto 3aeMLVKy B AeHb
ero obpaleHus B MNMogpasgeneHue baHka ¢ 3asBneHMeM o NnepeBbinycke, KOMUCCUSE, NpeaycMoTpeHHas 7.3 ObLwux Ycnosuii B3MMaeTcs B NepBbIv
Pabouni geHb, cnegyowmin 3a gaton cnucaHusa co Cyeta cymMmbl NepBon (HaunHas ¢ AaTbl nepesbinycka) Onepaummn no KpeouTtHom kapTe B
cooTBeTcTBUN C Tapudamun no KpeauTHbIM kapTam, AeVCTBYIOWMMN B AaTy CMMCaHUS YKasaHHOM KomMmuccun. 3a BTOPOW U nocriedytolime rogpl
(HauvHasa ¢ gaTbl NepeBbinycka) kKoMuceus, NnpedycmoTpeHHas 7.3 OBLwmx Ycnosuii, cnncbiBaeTcsa He nosgHee 10 yncna mecsaua, cnepytoLlero 3a
nocnegHMM MecsiLeM Kaxaoro roga ocyLLecTBNeHNs pacyeToB/ NpoLieccuHra onepaumn, cosepluaemblix 3aemiykom no KpeamntHomy [lorosopy u
nogknoveHHon MporpaMmme NosSiNbHOCTM 3a Creaylwuii rog pacyeTos/npoLeccuMHra onepauui B cootseTcTBun ¢ Tapudamu no KpegutHbiv
KapTam, Ae/CTBYIOLWMMN Ha AaTy CNNCaHWUS yKasaHHOW KOMWCCUMW, HE3aBWCMMO OT TOro, monb3osarncsa nv 3aemwuk KpeguTtHow kapTon B 3TOT
nepuos unu Her.

7.8. YcnoBusa o6cnyxuBaHusa KpeauTHbIx kapT

7.8.1. B uensax obecneyeHns crnonHeHns obsizatenscTB 3aemiumka baHk BnipaBe yaepxuBaTb Haxoaswmecs Ha CyeTe AeHEXHbIE CPEACTBa,
He ucnonHsaTb PacnopsbkeHust 3aemiyyka B TeveHve 40 kaneHaapHbIX AHEW (CPOK UCTONHEHWS 3asiBrieHUst Ha 6rokMpoBKy KpeauTtHow kapTol 1
3akpblTMe Cyeta), cumtasa ¢ Aatbl Nodayn 3asBrieHUss Ha 6rnokMpoBKy KpeauTHoi kapTbl M 3akpblTusi CyeTta, K KOTOPOMY BbinylleHa KpeauTHas
KapTa, UM OKOHYaHWs ee Cpoka AenCTBUSA, U UCTIONb30BaTh 3TW CPeAcTBa AJ1A 3a4eTa Npy OKoHYaTeNbHbIX pacyeTax ¢ 3aeMLLUMKOM.

7.8.2.  [OAnsa BnokupoBku/3akpbiTns KpeautHol kapThl 1 3akpbliTnst CyeTa, k KOTOpoMy BbinylieHa KpeautHas kapTta, 3aemMlumky Heobxoaumo
06paTUTLCSt C COOTBETCTBYIOLMM 3asiBrieHMeM nocpeactsom Cuctembl, nuyHo B Moppasgenernve Badka vnu B KoHTakTHbIM LeHTp. BaHk He
NPUHMMAET K UCMONHEHNIO 3asBreHne Ha B6rokMpoBKy/3akpbiTue KpeauTHoM kapTbl U 3akpblTe CyeTa 4O MOMeHTa nonHoro norawenuns Obuen
CYMMbl 330DKEHHOCTU WNWU MPU HanmMuun He wucnonHeHHblx Onepaumin no KpeautHow kapTte, no kotopbiM BaHkom 6bina npegocTaBrneHa
ABTOpUM3auus.

7.8.2.1. AHHYNMpoBaHue 3asBneHus Ha 6NoKMpoBKy/3akpbiTne KpeautHom kapTbl U 3akpbliTne CyeTa He JonyckaeTcs.

7.8.2.2. Tlpn nopave 3asBneHus Ha GnokupoBky KpeauTHon kapTbl 1M 3akpbiTve CyeTa yepe3 CUCTEMy CPOK €ro MUCMOSIHEHUSA MOXeT ObITb
COKpaLleH o 1 KaneHaapHoro OHs.

7.8.3. BaHK gonyckaeT CHATME HanWYHbIX AEHEXHbIX CpeacTB B npegenax AHEBHOTO M MECSYHOrO JIMMUTOB CHATWUSI HaNMWYHbBIX COrfacHo
OenCTBYIOWMM Ha AaTy Takoro cHAtua Tapudpam no KpeauTHeim kapTtam. [denictBue gHEBHOrO JIMMTa CHATUSA HanU4HbIX OrpaHUYeHO OOHWMM
CyTKamu, AerCTB1E MEeCAYHOro JIuMnTa CHATUA HanM4YHbIX OrpaHUYEeHO KaneHaapHbIM MecsueMm.

7.8.4. 3aemuwuk Brnpase u3MeHWTb [aty Boeinucku no KpeautHoi kaptell®, BbiGpae gaTy w3 crnucka, npeanoxeHHoro baHkoM. 3aemuyyk
npepoctaensieT B baHk 3asBneHne 06 nameHeHun Oatbl Beinuckn no KpegutHoi kapTe nocpeactsom CUcTeMblt.

NameHeHune JaTbl Boinuckn no KpeantHom kapTe BO3MOXHO He Yalle O4HOro pasa B rof, npy UCNonHeHnn 3aeMLUMKOM CneayoLmx YCNoBUi:

e no KpeguTHom KapTe OTCYTCTBYET NPOCPOYEHHas 3a40SPKEHHOCTb;
e no KpegutHon kapTe onnayeH MuHMManbHbIn nnaTex;
e no KpeguTHom kapTe OTCYTCTBYIOT HEONMAYEHHbIE eXXeMeCsaYHble NnaTexu no ycnyre «HanuyHble ¢ KpeauTkn».

Hoeow [aTton Beinuckn no KpeauTtHol kapTe HasHayaeTcs AaTa, BblOpaHHas 3aeMLUMKOM M3 cruvcka, npeanoxeHHoro baHkom, sienstollascs
Gnuxanwen nocne okoH4YaHus MnaTtexxHoro nepuoga, B KOTopoM 3aeMLumk MeHsieT [laty Beinucku no kpeautHoM kapre.

B cnyyae nameHexus [atbl BoinUckM No KpeamTHow kapTe ¢ JIbroTHbIM NepruoaoM KpeautToBaHusl, coctasnsowmm 3 (Tpu) MNnaTexHblx nepuoaa,
nomnHoe noraweHune 3agomkeHHocTn Ha daty Beinvcku no KpeautHow kapTe 4OMKHO ObiTb NPOM3BEAEHO 4O OKOHYaHMS nocneaHero MNnartexHoro
nepuofa, yCTaHOBMEHHOro 40 M3MeHeHus [laTbl BIMMCKM 1 Ha KOTOPbI pacnpocTpaHseTcs JIbroTHbIN Nepuos KpeaMToBaHus.

7.8.5.  B3aémuwuk nopy4vaet baHky npu HaNM4YMM TEXHNYECKON BO3MOXHOCTM BaHka 3akpbiTb CyeT, oTKpbITbI Ans yyéta Onepaumii no KpeantHowm
KapTe, BbiNyLLEeHHOW B pamkax KpeguTHoro fgoroBopa, a Takke npoussectu bnokvposky Takon KpeauTHol kapThl B CriegyoLumx crny4vasix:
—  MpuW OTCYTCTBMM B TedyeHue ogHoro roga Onepauuit'!” no CuyeTy, K KOTOpOMy BbinylieHa KpeauTHasi kapTa B pamkax KpeguTHoro
Doroeopa, n MonoxutensHoro 6anaHca no Cuety B pa3mepe He 6onee 1 000 (OHOW ThICAYMN) POCCUACKUX PYONel unm aKBMBaNEHTHOM
CYMMbl B MHOCTPAHHOW BamnkoTe, pacCcyuMTaHHOW Mo Kypcy, ycTaHoBrneHHoMy BaHkom Poccum Ha AeHb 3akpbitws CuyeTta, a Takke npu
YCINOBWM OTCYTCTBUS 3a40/HKEHHOCTM 3aeMLupmka no TakoMy KpeauTHomy [OroBopy.

Mpwn Hannumm MonoxutensHoro 6anaHca no CueTy B paamepe He 6onee 1 000 (OgHOMTbLICAYN) poccuickux pybner unm akBuBaneHTHoOM
CYMMbl B MHOCTPaHHOW BamnioTe, pacCuMTaHHOW MO Kypcy, ycTaHoBneHHoMmy BaHkom Poccum Ha feHb 3akpbitusi CueTa, HacToSLLMM
3aeMwyk nopyyaeT BaHky nepeBecTy ero B aoxonbl baHkalts;

— B cnyyae 3akpbiTusa CyeTa Ha ocHoBaHuu n. 3 cT. 859 MK P®;
—  npu npekpalleHun obszatenscTs no KpeautHomy [loroBopy B pesynbTaTe NpoLLEHUs J0Nra;

116 Ycnyra npefoCTaBnsieTcsl Mo Mepe TEXHUYECKON peannsaumm.

17 ina paccMaTpyvBaeMOro cryyasi BO BHMMaHWE He MPUHUMAIOTCS onepauun no cnucaHvioo BaHkoM B yCTAHOBMEHHOM Mopsigke nnaTtexen B nonb3y baHka,
NpUYUTAIOLLErocs eMy BO3HarpaxaeHus, wrpadgos, NEHEN U NHbIX NOAOOHbLIX NNaTexen.

118 Mpu atom KnueHT Brnpase o6paTtuthes B baHk ¢ TpeGoBaHneM 0 Bo3BpaTe paHee nepeBefeHHbIX B Aoxon baHka cpeacts KnveHTa B TedeHue 3 (Tpex) ner ¢

[AaTbl TAKoro nepesoga.
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—  Npw aHHyNMpoBaHuy KpeUTHOro NMKTa B Crydasix, ykasaHHbixX B n. 7.2.3 O6Lumx YCNoBWiA, U NpU YCOBUM OTCYTCTBUS 3a40MKEHHOCTU
3aemwika no KpegntHoMy 4Orosopy.

Hactosawum CTopoHbl NoATBEPXKAatoT, YTO MO 0GOAHOMY COrMacuio NMPULLINA K COFMaLLEHMI0 O pacTopXXeHu KpeauTHoOro 4oroBopa He nosaHee
paGoyero OHs1, crieaytoLLero 3a AaTou 3akpblTust CueTa, B ykadaHHbIX BblLLE Criyvasx.

7.8.6.  3aemLumnK He BnpaBe TpeboBaTb NO CyAy UCMOMNHeHNs o6s3aTenscTB baHka no Bbigave Kpeauta.

7.8.7. Hactosiwwmm CTOpOHbI AOTOBOPUIIUCH, YTO B Cllydae HaroXeHus apecta (U WHbIX OrpaHuWyYeHui, NpefycMOTPEeHHbIX 3aKOHOM) Mo
TpeboBaHMIO YNONIHOMOYEHHbBIX FOCYAapCTBEHHbIX OPraHoB (OOIMKHOCTHBIX MWL) Ha AeHexHble cpeacTBa KnueHTa, Haxoaswmecs Ha CyeTe K
KOTOpOMy BbinylleHa KpeauTHas kapTa, onepauuu nononHeHus Takoro CyeTa M pacxogHble onepauuy no Takomy CueTy A0 CHATUSA
apecTta/orpaHmyeHuin He NPoOU3BoaATCS.

7.9. HauncneHue NPOoUEeHTOB 3a NoJfib30OBaHMNe KpeaAUTHbIMU cpeacTBamMmu

7.9.1. TpoueHTbl 3a MONb30BaHUE KPEAUTHbIMM CPEeACTBaMM HauYUCNsOTCS B BanoTe KpeauTa, HauuHas ¢ Aathl, crniegytolwlei 3a [artoi
npefnoctaeneHus Kpeauta, 4o AaThl NONHOrO MoralleHns 3aJ0HKEHHOCTM BKIMHOUYUTENBHO.

7.9.2. HauucneHve npoueHTOB NPOU3BOANTCSH eXeOHEBHO 3a PhakTUYeCKMn nepuop Nonb3oBaHUS KpeauTHLIMWU cpeacTBamMu Mo ctaBke baHka
cornacHo Tapudam no KpeauTHbIM kapTam, OeWCTBYIOWMM Ha daTy npegoctaBnenus Kpeauta (npumenumo ans KpegwTHbix [dorosopos,
3akntoyeHHbIX Ao 01.07.2014)/ ctaBke, ycTaHOBMNEHHOW VIHAMBMAYanbHbIMU yCrnoBuamMu (npuMmeHnmo anst KpeanTtHeix [JoroBopoB, 3akioYeHHbIX C
01.07.2014), 3a UCKMIOYEHNEM CryYaeB, YkasaHHbIX B n.n. 7.7.12, n. 7.11.3 n 7.15 O6wwmx Ycnosui. HauncneHHble 3a nosib3oBaHe KpeauTHbIMK
cpeacTBaMum NpoueHThbl yMeHbLuatoT JocTynHein 6anaHc Ha JaTty Beinucku no KpeguTHow kapTe.

7.9.3. [lpaBuna o Ha4UCreHuM NPoLEHTOB 3a MONb30BaHUE KPeaUTHbIMW CpeacTBaMu MPUMEHSOTCS C Y4EeTOM yCrioBuin O JIbroTHOM nepuoge
KpeauToBaHus, a UMEHHO: 3a nomnb3oBaHve Kpeautom ans nposefeHun JIbroTHbIX onepaumi B TedeHue JIbroTHOro nepuoga KpeamtoBaHWUA
NPOLIEHTbl HE HAaYUCNATCA NpWU YCMOBWM MOMHOrO noraweHus 3agormkeHHocTM Ha [aty Boeinuckn no KpegwuTHow kapTe OO OKOHYaHus
cooTBeTcTBYtoWwero lNMnartexHoro nepuoga. [Ansi Bo3obHoBNeHns JIbroTHoro nepvoga KpeautoBaHUs Heobxoaumo nonHoe noraweHne Obuen
CYMMbl 3200MMKEHHOCTMU.

Mo onpepeneHHblM TMnNam KpeauTHbix kapT BaHk ycTaHaBnuBaeT JIbroTHbii nepuod kpegutoBauus Ha 3 (Tpu) lnaTtexHblx nepuoga B
cooTBeTcTBUM ¢ Tapudamu no KpeamTtHbiMm Kaptam. BaHk BnpaBe BbIGOPOYHO YBENUUUTL YCTAHOBIEHHbIV JIbroTHbIM Neproa KpeauToBaHms o 6
(wectun) MnaTexHblx nepunogoB. baHk yBegomnsieT 3aemMuimka, B OTHOLUEHWM KOTOporo BaHkoM npuHATOE Takoe pelleHue, 06 ycnoBusx
yBenuyeHnusi JIbrotHoOro nepuoga kpegutoaHus nytem HanpasneHns CMC-coobueHnst Ha KoHTakTHbeIn Homep MobunbHoro TenedoHa Knuexra.

B clnyyae yctaHoBneHus JIbroTHOro nepmoaa KpeanToBaHus B NOpsiaKe, YKa3aHHOM BbllUe, MPOUEHTbI 3a Nofb3oBaHue Kpegoutom ansa nposeaeHust
JIbroTHbIX onepaumh B TeyeHue JIbrotHoro nepuoaa KpegmtoBaHMA He Ha4YncnarTca npyu oAHOBPEMEHHOM BbINOJTHEHUU cnefyrownx ycnoavn7|:

- cBOeBpemMeHHas onnata MuHumanbeHbIX Nnatexen B TedeHne Bcex lNnaTexHbIX NepuoaoB, Ha KOTopble pacnpocTpaHseTcs JIbroTHeI nepuos
KpeauToBaHus;

- nonHoe norateHne 3agomkeHHocT Ha JaTy Bbinucku no KpeguTHol kapTe [0 OKOHYaHWs nmocriegHero MNnaTexHoro nepuoaa, Ha KoTopbilii
pacnpocTpaHsieTcs JTbroTHbIN Nepuos KpeauToBaHuS.

B cnyyae HecBoeBpeMeHHOI onnatbl MUHMManbHOro nnaTtexa NpoueHTh! 3a NMonb3oBaHWe KpeaWTHLIMK CpeacTBaMyM HauYMCISTCS COrnacHo M.
7.9.1 O6wmx Ycnosui.

MepBbin JIbroTHLI Nepuoa KpeautoBaHus, cocTaBnsaowmin 3 MNMnaTexHblX Nepuofa, yctaHaBnuBaeTCca HauMHaa ¢ aatbl nepsor Onepauumn no
KpeautHoli kapTe 3aTeM Mo Mepe BbINOSHEHUS 3aEMLUMKOM YKa3aHHbIX BbILLE YCIOBUNA.

BaHk HauucnsaeT v BamaeT NpoueHTbl (JIbFOTHLIA Nepuoa KPEeaUTOBaHUS B 9TOM Criydae He MPUMEHSIeTCs) Ha onepauum (Unm Te Ux YacTu), B
pesynbTaTe KOTOpbiX oBpasosascs lNepepacxod KpeauTHOMo NIMMUTA, HauMHas co AHsl, criedytowero 3a [aTou npegoctasnexuns Kpeguta v go
JaTbl MOMHOro noratleHus Nepepacxofa KpeauTHOTO NMMUTa BKITHOUUTESbHO.

7.9.4. bBaHK BnpaBe yMeHbLUNTb B OAHOCTOPOHHEM MOpsiAKke pasMep MPOLEHTHOW CTaBKkW, ykazaHHOM B MHauBMAyanbHbIX ycroBusx. B Takom
crlyyae HOBbI pa3mep MPOLIEHTHOW CTaBkM OyaeT yCTaHOBMEH B AMana3oHe 3HAYeHUW MPOLEHTHBLIX CTaBOK (ECNM NMPUMEHMMO), UCXOAsA W3
KkaTeropmmn 3aemiumka n BolbpaHHoro 3aemwimkom B MiHamemayanbHbIX ycrnosusix Tapuda n Kateropumn 3aemiymka.

7.9.5. baHk yBegomnsieT 3aemMuumka 06 yCTaHOBNIEHHOM HOBOM pa3mMepe MPOLEHTHOW CTaBku nyTeM Hanpasnenus CMC-coobuieHust Ha
KoHTakTHbI Homep MobunbHoro TenedoHa.

7.9.6. B cnyyae npeBblleHNs 3aeMLUMKOM yCTaHOBMEHHOro KpeautHoro nummTa (B TOM Yncre, B pesynbTaTe CnncaHnst co cHeta 6aHKOBCKUX
KOMWCCUIA) Ha CyMMY onepauuii, BbidBaBLUMX 3TOT [Nepepacxon KpeguTHoro nummnTa (He Bkntovasa nepepacxos KpeanTtHoro numuta, BO3HUKLINIA B
pesynbTate ynnartbl NPOLEHTOB 3a Monb3oBaHne KpeanTHbIM nMMUTOM), BaHk HauMcnsieT NpoueHTbl B pa3mepe, YCTAHOBIIEHHOM AN TaKux
onepaumn Tapudamm no KpeantHeim KapTam, 4EACTBYIOLLMM Ha AaTy Takoro nepepacxoaa (npumeHnmo ans KpeauTtHbix [JoroBopoB, 3aKi4YeHHbIX
£o 01.07.2014)/ WhamBmayanbHbIMK yCrnoBusMu (npumeHumo anst KpeautHelix JoroBopoB, 3akntodeHHbIx ¢ 01.07.2014), BnnoTe 4O noraileHust
3TOM CyMMbl B NOpSiAKE OYepesHOCTU MoralleHusl, B CBA3M C HecobnogeHnem 3aeMLnKOM YCTaHOBIIEHHOMO B COOTBETCTBUM C M. 1.78 O6wmx
Ycnosuin pasmepa KpeantHoro numuTa.

Hacrosawmin nyHKT HenpuMeHum ans Onepaumin no KpeauTtHom kapTe, No KOTOpLIM NoAkMoYeHa yenyra «HammyHble ¢ KpeanuTku».

7.10. NoraweHue 3agomkeHHocTu no Kpeguty

7.10.1. B TeuveHue pencteus KpegutHoro [oroBopa 3aemiiuk obszaH exemMecsyHO norawaTb 3aJomKeHHOCTb (Npy e€ Hanuuum) Ha [JaTty
Beinuckn no KpegutHom kapTe B pa3smepe, cocTaBnsioweM MuHMManbHbI nnaTtex, He Mno3gHee MNOocnefHero AHA UM BPEeMEHW OKOHYaHus
cooTBeTcTBYtoWwero MNMnaTexHoro nepvoga, HO He paHee AHSA, criedytowero 3a cooTBeTcTBytowen [Jaton Beinucku no KpeantHow kapTte. lMpu
noraweHun 3ag0mMKeHHOCTU NOCpPeaCcTBOM NEPeYnCIeHNs CpeacTB Yepes Apyrve KpeauTHble opraHn3aummn Ha ykadaHHbln baHkom cyeT 3aemLimk
06s13aH obecneynTb HanM4Me CpeacTB Ha ykasaHHOM baHkom cueTe B pasMepe, cocTasnsowemM MyUHUManbHbIn nnatex, B TedyeHue MNnatexHoro
nepuoga, Ho He nosgHee YeM 3a 5 (nATb) Pabounx gHen A0 okoHYaHusi Takoro MNnartexHoro nepwoaa. MNpu BHeCEHUM 3aEMLUMKOM AEHEXHbIX
CpeAcTB B pasmepe, npeBbiwarwem MuHMManbHbIn nnatex, Ho mMeHee pasmepa O6Len CymMmbl 3aJ0fMKEHHOCTU MO KPEeauTY, OEHEXHble
CpeAcTBa, OCTaBLUMEcs nocrne noraweHvss MyHuMmanbHOro nnaTexa, HanpaBnslTCs Ha noralleHne ocTaBliencs 3agormkeHHocTu Ha [aty
Bbinncku no KpeautHou kapTe.

7.10.2. baHk BnpaBe YCTaHOBUTb BblOpaHHbIM UM KnveHTam [MnatexHble KaHuKynbl, MHpopmMaumio 06 ycTaHoBNeHUM MnaTexHbIX KaHWUKyn,
nepvoge nx genctens KnueHt moxeT y3HaTb 13 Beinuckn no KpegutHon kapTe, a Takke B Cucteme.

7.10.3. MwuHuManbHbIA NNaTex Bk4YaeT B cebsi yacTb 3agomkeHHoOCTH Ha faTty Beinucku no KpeamTHow kapTe:

- 100 % cymmbl npedbigyLiero HeonnayeHHoro MuHumanbHOro nnartexa (BknoyaeT B cebs Kak CyMMYy HEOMMavyeHHoro (MpoCcpoYeHHOro)
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OCHOBHOIO A011ra, Tak U CyMMY HeOoMnmnayYeHHbIX NPOLEHTOB, BbICTABIEHHbIX paHee B Beinvucke no KpeautHow kapTe),
- 100% cymmbl MNepepacxoga KpegutHoro numunta,
- 100% HauucneHHbix B OT4ETHOM neproae NpoLEeHTOB,

- 4% Heonna4yeHHON CyMMbl OCHOBHOIO [0JIra 3a UCKIIoYeHeM npeablayLuero HeonnavyeHHoro MuHnmanbsHoro nnatexa. MNpu atom baHk nmeet
npaBo yCTAHOBWUTbL OTNIMYHOE OT BbiLLEYKa3aHHOro NpPOLEHTHOEe COOTHOLUEHME OCHOBHOro gosnra B pa3mepe 3% unu 5% HeonnavyeHHoW CyMMbl
ocHoBHoro gonra. NHdopmaumsa o pasamepe MuHumanbHoro nnatexa gosoauTca go 3aemwumka B Beinucke no KpeauTHol kapte. MIameHeHus
NPOLIEHTHOrO COOTHOLLEHWSI OCHOBHOMO [0Nra He BMeKyT 3a cOO0M BO3HUKHOBEHME HOBbIX UMW yBENMUYEHNE pa3Mepa CYLLECTBYIOLUMX OEHEXHbIX
obsa3aTenbcTB 3aemuimka no KpeamtHomy [orosopy.

7.10.4. Ecnn Obwas cymma 3ag0/mKeHHOCTU No kpeauTy Ha [aTy Beinncku no KpeantHowm kapTe TekyLlero mecsiua, 3a UCKINoYeHnem cyaebHbIx
n3gepxek 1 UHbIX pacxodos baHka no B3bICKaHWIO 3a40MKEHHOCTU, COCTaBuna CyMMy, MeHbLUYto 6o pasHyto 600 poccuiickum pyénsam (vnm 20
ponnapam CLUA, nnm 20 eBpo), TO MHUManbHbIN NnaTex A0MMKeH paBHATLCS 3agomkeHHOCTH Ha [aTy Beinucku no KpeamTHow kapTe.

7.10.5. TpumeHumo anst KpeamTHbix [JoroBopos, 3akntoyeHHbix Ao 01.07.2014: 3a coBeplueHve OeWCTBUA, NPefyCMOTPeHHbIX Tapudamu no
KpeanTtHbiM kapTaMm, baHk B3umaeT ¢ KnueHTa KoM1cecuio 3a MOHUTOPUHIT NMPOCPOYEHHON 3a0iMKEHHOCTU. B cnyvae ecnu cymma, BHeCeHHas ans
onnatbl MMHMManNbHOro NnaTexa HeJoCTaTouHa ANdA NOnHON onnaThl U pasHuua coctaensieT He 6onee 10 py6. 00 kon., baHk ocTtaBnseT 3a cobon
npaBO He HaYUCNATb KOMUCCUIO 38 MOHUTOPWHT MPOCPOYEHHON 3a40MKEHHOCTU.

7.10.6. Tlpw Heynnate MuHMManbHOro nnaTtexa B CpPOKW, ycTaHoBreHHble n. 7.10.1, baHk BnpaBe notpeboBaTb HEMEANEHHOro MoralleHus
O6Lein cyMMbl 3a40MMKEHHOCTM MO KpeauTy, a Takke CyaebHbIX M3aepkek M UHbIX pacxofoB baHka Mo B3biCKaHWIO 3a40MMKEHHOCTUN (MpU MX
Hanuymn).

7.10.7. B cnyyae HegoCTaTOYHOCTWM MOCTYNawLWMX CPEeAcTB Ans MofHoro noraweHuss MuHumanbHoro nnatexa wunu O6wen cymmbl
3aJ0/MKEHHOCTU (3@ MCKMIOYEHMEM HEOMMaYeHHbIX EXEeMECSYHbIX nnaTexer no ycnyre «HanuyHble ¢ KpeauTKM») AeHEeXHble CcpeacTsa
HanpaenalTca B cyeT noraweHus OOLen Cymmbl 3afOfHKEHHOCTM (Npy ee Hanmuuum), CyLLecTBYHOLWEN Ha AdaTy, NpelecTByioLlyo aarte
noralieHust (BKIMUYNTENBHO) B CrieaytoWweM Nopsiake:

1) npocpoyeHHble NPOLEHTLI 3a Nnonb3oBaHve KpeanTowm;

2) npocpoyeHHas cyMMa OCHOBHOMO A40Ira;

3) npoLEHTbI, HAYMCIEHHbIE HA OCHOBHOW AONT;

4) 3adukcmpoBaHHbIi B [laTy Beinucku no KpeauTHow KapTe OCHOBHOW A0S

5) cymma ocHOBHOro gonra, BO3HUKLIASA nocne nocnegHen fAatel Boinucku no KpeautHom kapTe;

6) HeycToMnka B cooTBeTCTBMM C M. 7.12.1 OBLWmMX YCroBun (ecrnv NnpuMeHnMo);

7) cynebHble U3gepxKkv U MHble pacxodbl baHka No B3bICKAHUIO 3a40IMKEHHOCTU.
Ecnu kK oCHOBHOMY [0MNTy NMPUMEHSIETCH HECKONbKO MPOLEHTHbIX CTABOK, TO CHayana norawaeTcs OCHOBHOMW AONT, Ha KOTOPbIA HA4YMCNATCs
NPOLEHTbI MO MeHbLUEN NPOLEHTHON CTaBke, a 3aTeM — OCHOBHOW JONT, HA KOTOPbIA HAYMCAAIOTCA NPOLEHTLI NO GosbLUEeN NPOLEHTHOW CTaBke, 1
T.O0. B Mopsiake Bo3pacTaHus. Yka3aHHOe Bbllle MpaBuio He npumeHsieTcs npu noraweHun lMepepacxopaa KpegutHoro numuta. [Mepepacxon
KpeoutHoro numuTa norawlaetcs B NepByH oyepedb, BKMOYas criydaum, korga Ha cymmy [lepepacxoga KpeauTHOro nummTta HauvcnsoTcs
NPOLEHTbI MO MEHbLUEN NPOLEHTHON CTaBKe, YEM Ha OCTarbHYH YacTb OCHOBHOIO Aornra.

7.10.8. B cnyyae ecnu y 3aemwimka OTCyTCTBYeT (MOMHOCTLIO noraieHa) 3agormkeHHoCTb Ha [aTty Beinuckn no KpeauTHow kapTe, HAaCTOSALWMM
3aemwumk nopyyaeT baHky 6e3 ero oTAenbHOro 3asiBNeHNs HanpaBnsTb BCE AEHEXHble CpeAcTBa, nocTynawwme B nepuod ¢ Jatel Beinucku no
KpeauTHOI kapTe Tekyllero mMecsia BKMHOYMTENbHO JO AaTbl, npedlwecTsytowen [ate Beinuckvu no KpeguTHoW KapTe crepytowero mecsiua
BKITIOYUTENBHO, Ha MoralleHve:

1) oCHOBHOro gorfra (3a UCKIMYeHWEM HeonmnadyeHHbIX exeMecsayHbIX nnaTexen no ycnyre «HanuuHble ¢ KpeamTkuy), BKAtodYas OCHOBHOM
ponr no Onepauum no KpeautHom kapTe, NOAKMHYEHHON K yenyre « HanuyHble ¢ KpeauTKny, Npn oTMEHe ycnyrm « HannyHble ¢ KpeamTkuy
B BbllLIeyKa3aHHbIV nepuog;

2) 3a40J1KEeHHOCTH Mo npoueHTam, Ha4ncrneHHbIM B nepnoa nofib3oBaHMNA yCJ'IyFOVI «HannyHble ¢ KpeauTKn», Npu OTMEeHe yCnyrm « HannyHble
C KpeauTkm» B BbILlJeyKa3aHHbII7I nepuopg B cHeT norawleHnsa Takow 3aj0/KEHHOCTM B o4yepegHocTH, yCTaHOBJ‘IeHHOI;I HaCTOALWMM NMYHKTOM;

3) 3aJ0rmMKEeHHOCTU NO NPOLUEHTaM, Ha4YMCIIEHHbIM B COOTBETCTBMM C Y. 22 cT. 6.1-2 3akoHa Ne 353-03.

7.10.9. [Ons obecneyeHus cBoeBpeMeHHbIX pacuyeToB no KpeauTy 3aemwmk nopyyaeT BaHky coctaBnsTb PacnopsbkeHue u ocyLlecTBhATb
pasoBbIl U (MNN) NEPUOANYECKNIA NEPEBOA, AEHEXHBIX CPEACTB B yCcTaHoBMNEHHble ObLwmmMmn Ycnosusamu cpoku co CyeTa B cooTBeTcTBUM € . 3.10.3-
3.10.4 O6bwux Ycrnoeun. CnmcaHmne OeHeXHbix cpeactB co CuyeTta KnumeHTa B ynnaty nNpoOCpPOYEeHHOW 3adofmkeHHocTM no KpegutHowm kapTe
BO3MOXHO, HauyMHasi C NepBOro AHs €€ BO3HWKHOBEHMWS U [0 AaThl NorawleHnst B NofiHoM obbeme. MonoxeHWs HacToALWEro NyHKTa siBMSHOTCS
HEOTbEMIIEMOW YacTbio MobbIX 4OroBopoB HAHKOBCKOro cyeTa, 3akmioyYeHHbIX Mexay BaHkom n 3aemuumkom. MNpu HanuyYmMm NpoTUBOPEYnA Mexay
KaKuMu-nmbo MOMOXEHUAMU TakMX [OTOBOPOB M MOJIOXKEHUSIMM HACTOSILLEro MyHKTa, MOMOXEHUs1 HacTosAWEero nyHkta OyaoyT uvMmeTb
NpeVMyLLECTBEHHYHO CUY.

7.10.10. VHdopmaums o Hanuumm NpoCpoYEHHO 3aa0mKkeHHoCT no KpeantHomy [oroBopy A0OCTynHa 3aeMLmKy co AHS, CneayoLlero 3a AHEM
OoKoH4aHud MNnaTexHoro nepuoga, 6ecnnaTHo:

— B Cucrteme;

— npwu obpaweHumn B Moppasnenenve baHka;

—  npw obpalleHnn B KOHTaKTHbIN LEHTP.
7.10.11. CpepacTBa, ocTaBLUMecs nocne nonHoro noraweHus O6Ler cyMmbl 3a40SMKEHHOCTY NO KpeauTy, yBenuumeatoT JocTynHbI 6anaHc.
7.10.12. Ha cymmy MonoxutensHoro 6anaHca no CyeTy NPOLEHTbl HE HAYMCNSIIOTCS.

7.10.13. 3aemwumk obsa3aH He npon3BoanTb 3a4eT BCTPEYHbIX OAHOPOOHbIX Tpe6OBaHVIIZ B OTHOLLIEHUW KaKnX-Nnbo CyMM, ynnaymBaemMbiX UM EaHKy
no er,CI,I/ITHOMy ﬂOFOBOpy, 1 He npoun3BoauTb Kakne-nnmbo nHble YAEPXKaHUA U3 yKa3aHHbIX CyMM, 3a UCKIOYEeHuneM cryvaeB, Korga 3aemLmk
0bsa3aH npon3BoanTb Takne yaep>XaHna B COOTBETCTBUNU C Tpe6OBaHI/I9|MI/I neﬁcmyrou.lero 3akoHoaaTenbcTBa Poccuiickon ¢e,qepau|/||/|.

7.10.14. O6si3aTenbCcTBa 3aeMuimka No noralleHuio 3agormkeHHocT no KpeauTty, npoueHTam, CyMMaM KOMUCCUIA, @ Takke No mobbiM MHbIM
nnaTexam CYMTalTCA UCMOMHEHHbIMK B AATy CNMCaHWS AeHexHbIX cpeacTs co Cueta 3aemiumka B nonb3y baHka B cHET noralleHns ykazaHHon
3a[I0JIKEHHOCTW, @ B Cryyae WCMOMHEHWs yka3aHHbIX 0053aTenbCTB MHbIM CMNOCOOOM — B AaTy MonyyeHuss BaHkoM AeHEeXHbIX CpeacTs,
npefHasHayveHHbIX ANs noraleHns yka3aHHOW 3aJ0MKEeHHOCTU, MHBIM CMocoboMm.

7.10.15. B cnyyae npoweHusi baHkom ponra o6s3aTtenscTBO 3aeMLivka B COOTBETCTBYHOLLEN YaCTU CHMTAETCS MPEKPALLEHHbIM C MOMEHTA
HanpaeneHns baHkoM yBeLOMIEHNS O MPOLLEHUN Jofra B Nopsiake, YyCTaHOBNEHHOM n. 2.14.1 O6wmx YcrnoBuii, eCnm MHOE HE YCTaHOBIEHO B
BblLLEYKa3aHHOM yBEe4OMIIEHMMN.

7.10.16. Mpu Hannumm y 3aemiimka puHAHCOBBIX 3aTPyAHEHWI C BbinnaTon nnatexen no Kpeauty 3aemwmk moxeT obpatutbcs B BaHk ¢
TpeboBaHueM, wucnonb3yst anekTpoHHylo  dopmy Ha Cante baHka no apgpecy: https://www.raiffeisen.ru/retail/consumerloans/paying--
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off/restructuring_form/. OtBeT no TpeboBaHuio 3aemimka baHk HanpaensAeT Ha KOHTakTHbI HOMep MobunbHoro TenedoHa KnueHra.

7.11. Ycnyra «Hanu4Hble ¢ KpeaUTKU»

7.11.1. Mo pewenutio BaHka no onpepenexHHbiM Onepaumam no KpeauTtHow kapTe 3aeMuimky MoXeT ObiTb nNpeanoxeHa ycnyra
«Hanun4Hble ¢ KpeanTkny:

- BecnpoueHTHas ycnyra «HanuuHble ¢ KpeanTKM»: B BUAE YCTaHOBMEHNsi 6eCnpoLEeHTHOro (MPOLEHTHOM CTaBKKW, paBHOW HyNo) nepuoaa
Ha CpOK, yKasaHHbIV B npeanoxeHun baHka no ycnyre «HanuyHble ¢ KpeanTkmny,;

- Ycnyra «HanuuHble ¢ KpeauTKu» C HaYMCMEHMEM MPOLEHTOB MO MOHWXEHHON MPOLEHTHOM CTaBke: B BUOE YMeHbLUeHWs pasmepa
NPOLEHTHOW CTaBKW, yCTaHOBMNEHHbIV NHAMBMAYaNbHLIMW YCNOBUAMU, Ha CPOK, YKa3aHHbIN B npeanoxeHunn baxka no ycnyre «Hanu4Hble
C KpeauTKn».

7.11.2. baHk HanpaBnseT 3aeMwuky npeanoxeHve odopMuTb ycnyry ycnyry «HanuuHble c kpegutkm» B MOOWMBLHOM NPUNOXEHUMN.
Mpennoxexne baHka cogepxuT uHdopmauunio 06 Onepauusix no KpeamTHow kapTe, K KOTOPbIM NpeanaraeTcst NOAKMYMTb yenyry « HannuHble ¢
KpeanTKkny», pasmepe exeMecs4HOro nnarexa no ycnyre «HanmuyHble ¢ KpeanTkn», CPOKe BHECEHNS NEPBOrO EKEMECAYHOro nnaTtexa no ycnyre
«HanuyHble ¢ KpeauTKuy, CpoKe noralleHns 3aJ0iMKEHHOCTU, a TakKe MHble YCNoBUA NpefocTaBnerHns ycnyr. JJononHuTenbHyo nHgpopmaumio
06 MHBIX YCroBUsSIX NpeaocTaBneHns ycnyru 3aeMwmuk MoxXeT nonyymTe B KoHTakTHOM LeHTpe unu B Cucteme. Yenyra « HanndHble ¢ kpeautkn»
nogknovaetca 3aeMwuky nocrne npuHATUS 3aeMwmkoM npeanoxeHns baHka nytem HaxaTtus KHonku noaTtBepxaeHus B MoGunbHOM
NPUNOXEHWUN.

7.11.3. 3a npepoctaBneHue ycnyrm «HanmuHble ¢ kpeanTkn» baHk B3nMaeT exxeMecsiHHyt0 KOMUCCHUIO 3a CHUXKEHME MPOLIEHTHOM cTaBky (MnaTy)
B pa3mepe, npegycmoTtpeHHoM Tapudamm no KpegutHbiM kapTam, HauMHas ¢ Aatbl NpegocTaBnexHus yenyrn «HanuuHele ¢ kpeauTkm» ». baHk
Takke MHopMUpyeT 3aeMLumka O pasmepe KoMmuccum npu npeanoxeHnn baHkom ycnyru B MobunbHoM npunoxeHun. Kommncens 3a cHuxXeHune
NPOLEHTHOW CTaBKM BKIOYAETCA exemMecsaqHo B 3a40/mKkeHHOCTb Ha [aTy Beinucku no KpeantHon Kapre.

7.11.4. Tlo Onepauuam no KpeanTHOW KapTe, NOAKIIOYEHHBIM K ycnyre «HamnuuHble ¢ KpeauTkuy», B Nepuos OEWCTBUS YCIyrM MPOLEHTHI 3a
Nnonb30BaHUE KPeaUTHbIMU CPeACTBaMM HAYMCNATCA cornacHo M. 7.11.1 no MOHMXKEHHOW MPOLEHTHOM CTaBKE WNW HE Ha4YUCnsTCs, ecnu B
nNpeanoXeHn yCTaHoBIEH 6ecnpoLeHTHbIV nepuos,.

7.11.5. Onepaumun no KpegutHon Kapte, nogkntodeHHble K ycnyre «HanuuHble ¢ kpegutkny, Bxoaat B O6LLyo 3agomkeHHOCTb no KpeanTtHowm
KapTe, exkemecayHbIvi nnatex no ycnyre «HanmyHble ¢ KpeanTkM», BKItoYaroTcsa B 3agomkeHHocTb Ha [aty Beinvcku no KpeanTtHon Kapre.

7.11.6. Pa3mMep exemecsa4HOro nnarexa no ycnyre « HanuyHble ¢ kpeauTku» paccunTbiBaetcs BaHkoM no copmyne:

- ansa 6ecnpoueHTHON ycnyrn «HanuuHble ¢ kpeauTkmy: MH = OH/KOTI, rae MH — Mnatex no HanuuHeim ¢ kpeautkn, OH — cymma
Onepaumn no KpeautHow kapTe, K KOTOpOM MogkmnodeHa ycnyra «HanmyHble ¢ kpegutkuy, KOl — ykasaHHoe B npeasioxeHun
3aeMLmky konmyecTBo NonHbIX OTYETHLIX NepUodoB AN MNOHOMO NorallueHns 3agormkeHHocTy no Onepauun no KpeamTHow kapTe,
K KOTOPOW NOAKMNoYeHa ycnyra «HannyHble ¢ KpeamTkm».

- Ana ycnyrm «HanuyHble ¢ KpeauTku» C Ha4YMCrneHMeM MPOLEHTOB MO MOHWKEHHOW npoueHTHon ctaske: MH =OH*TC/(1-(1+M1C) -
OM)  rne OH — cymma Onepauuu no KpeauTHoi kapTe, K KOTOPOil NoakmnodeHa yenyra « HanuuHele ¢ kpeautkuy; NC — mecsuHas
NpoLeHTHas cTaBka, paBHas 1/12 oT NOHWKEHHON NPOLEHTHOW CTaBKW, yka3aHHOM B npeanoxeHun 3aemiymky; KOl — ykasaHHoe B
npeanoxeHMn 3aemLLmMKy KOnM4ecTBO NorHbiX OTYETHBIX NEproaoB Afst MONHOro norawleHns 3agormkeHHoCT no Onepaumn no
KpeautHou kapTe, K KOTOpOM nogknioyeHa ycnyra « HanuyHele ¢ kpeanTkuny.

7.11.7. BaHK paccuuTbiBaeT pa3Mep EXEeMeCsAYHOro nnartexa npu Kaxaom npeaocTaBneHun ycnyrn «HanuuHble ¢ kpegutkm». Cymma
eXEeMeCsYHoro nnatexa no ycnyre «HanuuHble ¢ KpeauTku» BkrovaeTcs B 3agoibkeHHocTb Ha [aty Beinvcku no KpeauTHoi Kapte u
onnaynBaeTcsa 3aeMWmKom B nopsake, npegycmotpeHHom n. 7.10.1 O6wux Ycnosuii.

WNHopmaumio 0 pasmepe exemMecsyHoro nnarexa no ycnyre «HanuuHble ¢ KpeanTkny» 3aeMLUMK MOXKET NOMyYuUTh:
— B Bbinucke no KpegutHon Kapre;

B MoGUNbHOM NPUNOXEHUN;
—  obpatmBmMCb B KOHTaKTHbIN LEHTP.

7.11.8. Ecnu 3agomkeHHOCTb Ha AaTy Beinucky no KpeanTHoit KapTe onnayeHa NofHOCTLIO, yCryru « HammyHble ¢ KpeanTKu» NpogoiKatoT
JAeNcTBOoBaTh AN eXeMecaYHbIX nnaTtexen crnegyrowmx OTYeTHBIX NEPUOAO0B.

7.11.9. Ecnu 3apomxeHHOCTb Ha Aaty Bbinuckn no KpegutHon Kapte onnaveHa MuHMManbHbIM NAaTeXoM, YCroBus ycnyrn « HanuyHble ¢
KpeauTKn» NpoAorKaloT AecTBOBaTb ANS eXeMeCayvHbIX nnatexen cnegyowmx OTYeTHbIX NepModoB C YY4ETOM CriedytoLlero: HeomnnaveHHas
YacTb EXXEMECAYHOro nnartexa Tekyliero OTYeTHOro Nepuoaa BKIKYAETCs B CyMMY OCHOBHOIO onra, Ha KoTopyto baHk HauncnsieT npoueHTsl B
nopsiake, NpeaycMoTpeHHOM . 7.9. Ycnyra «HanunyHble ¢ KpeamTkuy MOXeT ObITb OTKNoYEeHa No MHUuuaTnee baHka.

7.11.10. 3aeMLiuK BpaBe OTMEHUTb ycnyry «HamnuuHble ¢ KpeauTKMy» B OTHOLLEHUM coBepLueHHon Onepaumu no KpeautHoi KapTte, NonHOCTLI0
[OCPOYHO noracvB  3af0JKEHHOCTb No Takow Onepaumu. [ins aToro cnegyet noAaTe COOTBETCTBYOLLEE 3asBrneHne B KOHTaKTHbIN LeHTP' nnbo
B Cucteme!®s.

Mocne ucnonHeHus 3asBrneHus:

— Ha HeonnayeHHy YacTb CyMMbl OCHOBHOIO Jofra Takon 3af0SPKEHHOCTU C AaTbl UCMOSNHEHUS 3asiBNeHns 06 oTMeHe ycnyrn «HanuuyHble ¢
KpeauTkny» (BKMIOYUTENBHO)  MPOAOSIKAT HAYUCNATLCS NPOLEHTLI MO CTaBKe, YCTAHOBMEHHOW Ans JIbroTHbIX onepauui, U B NOpsiake,
npegycMoTpeHHoM . 7.9 O6wmx Ycnosuit. HeonnayeHHas 4acTb CyMMbl OCHOBHOMO Aofra Takol 3a0/MKEHHOCTU BKITHOYAETCA B OCHOBHOM
ponr no KpeantHoit Kapte v norawaetca B nopsigke, ycraHoBneHHoM n. 7.10.7 O6wux Ycnosuii (B cnyyae, ecnu KnmeHTom NpuHATO peLueHne
O JOCPOYHOM MoralleHnMn 3af0fmKeHHOCT no Takon Onepauun), nnu nocne Jatel Beinuckn no KpegutHon kapTe crnegylowero 3a oTMeHon
ycnyru mecsia B cocTaBe 3aJosmKeHHOCTH JIbroTHOro nepuoza, B KOTOPOM ycnyra « HanuyHele ¢ KpeauTkuy Obina oTMEHEHa;

— HauucreHHble (ecnv NPYMEHUMO) Ha CYMMY TakoW 3aJ0JKEHHOCTM A0 AaTbl OTKIYEHUS ycryri « HannuHble ¢ kpeanuTku», HO HeonnayeHHble
NPOLIEHTHI BKIOYAKTCA B COCTaB NPOLIEHTOB MO OCHOBHOMY [OIrY M NoraliatTcst B MOpsiike, YCTaHoBNeHHOM n. 7.10.7 O6wux Ycnosuii (B
cnyyae, ecnv KnueHToM MpUHATO pelleHre O JOCPOYHOM MoralleHuu 3afoShKeHHOCTM no Takon Onepauum), unu nocne [atbl BbIMUCKM MO
KpeouTHom kapTe crneayoLlero 3a OTMEHON ycryrn Mecsiia B coctaBe 3aformKeHHOCTH JIbroTHOro nepuoaa, B KOTOpom ycnyra « HannuHble ¢
KpeauTkuy» Gbina oTMeHeHa.

Mocne oTmeHbl yenyrn «HanunyHele ¢ kpeamTkm» no Onepaumm no KpeanTHor kapte 3aemLumky nocrne onnatbl 3agomkeHHocTn Ha [laTty Beinuckm

no KpegutHow kapTe B NepuoA, ycTaHoBMEHHbIN N. 7.9.1 O6wmx Ycnosun, cnegyeT nononHuTe CYeT, K KoTopoMy BhinyLeHa KpeantHas kapTa, Ha
CyMMY OCHOBHOFO [0Jira TakOW 3aJ0SHKEHHOCTUM M HAYMCIEHHbIX (ECNM MPUMEHUMO) OO OaTbl OTKIMOMEHUsT ycnyrn «HamnuuHble ¢ KpeauTku»

119 MpUMEHMMO C MOMEHTa TEXHUYECKON peanusaLum.
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NPOLIEHTOB.
Bhilweyka3aHHOe noralleHve 3ag0MmKeHHOCTU ByaeT OCyLLECTBRSTLCS B NOPSAKE U O4EPEAHOCTM, yCTaHOBMEHHbIMU M. 7.10.7 OBLwmx Ycrnosuii.

7.12. OtBeTCcTBEHHOCTbL CTOpPOH

7.12.1. Ecnwu aTo npegycMoTpeHo NHamBuayanbHbIMK ycroBuamu, baHkoMm MoxeT B3MaTbCs HeyCToMKa 3a HEMCMONMHEHWE U HeHaanexaluee
ncrnonHeHne o6s3aTenbCTB MO BO3BPATYy 3ad0SMKEHHOCTW, B T.4. HeocylwlecTerneHve MuHMManbHOro nnatexa B ycTaHoBfeHHble OBLwmMu
Ycnosusimmn cpoku. Pasmep HeycToku onpegensietca MHaveuayanebHbIMK YCNOBUAMU. HaumcneHHas HeycTolika yMmeHbluaeT JocTynHbii 6anaHc
Ha [aty Beinucku no KpeamTtHom kapTe.

7.12.2. B cnyyae HeucnomnHeHust 3aemwukom cBoux obsizatensctB no KpeauTtHomy [orosopy 3aemwmk npegoctaenseT baHky npaBo Ha
cnucaHue AeHexHblX cpeacTB 6e3 gononHutenbHoro cornacusi 3aemwmka ¢ nodoro Cueta 3aemuimka (HesaBucumo oT BanoTbl CueTta) 6e3
pacnopsixkeHus 3aemwumka. MNpy aTom 3aemLmk ynonHoMoumnsaeT baHk ocyLLecTBUTL KOHBEPCUIO AEHEXHBIX CPEeACTB, Haxoaawmxes Ha CyeTtax B
TOW UNW WHOW BankoTe, B BanioTy HEUCMOSNHEHHOro 3aeMLLMKOM AeHexHoro obsisatenbcrTBa no BHYTPeHHeMy Kypcy baHka Ha gaty v Bpems
OCYLLECTBMEHMS KOHBEPCUM.

7.12.3. Tlpyn HannyMmM OCHOBaHUN, NPEeLYCMOTPEHHbIX AEMCTBYIOLWMUM 3akoHodaTenbcTBom Poccunckon ®epepaummn, baHk Bnpase TpeboBaTb
AocpoyHoro noraweHunst ObLen cyMmMbl 3aJ0MKEHHOCT B NOMHOM pa3mepe. 3aeMwmk 0683aH npom3BecTy nonHoe norawexHne O6Lwer cymmbl
3aJ0IKEHHOCTM B TedeHne 30 kaneHgapHbIX AHEW ¢ AaTbl HanpaeneHusl TpeboBaHns baHkoM. B criydae ncnonHeHusi 3aemwmkom TpeboBaHus
BaHka KpeautHbii [loroBop cuMtaetcsi pacToprHyTbiM Mo cornaweHuto CTopoH. B crydae HewcnonHeHusi 3aeMLMKOM MpeayCcMOTPEHHOro
HacToALWMM NyHKTOM TpeboBaHus BaHk Bnpase B3biCckaTb CyMMY 3aJ0/MKEHHOCTU B CyaebHOM nopsake.

7.13. MNony4eHue Bbinucku no KpeautHom kapte

7.13.1. Bbinucka no KpeauTtHow kapTe, opMmnpyeTcs B NocneaHun aeHb kaxgoro OT4eTHOro nepuoaa.
7.13.2. Bbinucka no KpeauTHowW kapTe HanpasnseTca 3aeMLumKy No 3NeKTPOHHOW NoYTe, aapec KOTopon 6bin npegocTtasneH 3aemMimkomM baHky.
7.13.3. BaHkK He HeceT OTBETCTBEHHOCTU 3a Henony4veHve 3aemimkom Beinuckn no KpeauTHOM kapTe no npuymMHaMm, He 3aBucawmumM oT baHka.

7.13.4. PacwwupeHHas Bbinucka no KpeduWTHOM kapTe MpedocTaBnseTcs Mo MMCbMEHHOMY 3anpocy 3aemuivka, NpedocTaBrleHHoOMY B
MogpaspenexHne bBaHka B cootBeTcTBUM € TpeboBaHuamu n. 3.11 O6wumx Ycnosuit. B cnyyae otcytctBus MNogpasneneHns baHka B ropoge, B
KoTopom ¢ 3aemiymkom 6bin 3akntodeH KpeanTHein JJorosop, PaclumpeHHas Bbinucka no KpeauTtHom kapTe MOXeT ObITb NpefocTaBneHa 3aemLymky
Ha yKa3aHHbI/ UM agpec 3NEKTPOHHOW NOYThl Npy obpalleHn B KOHTaKTHBIN LEHTP.

7.14. BaHk umeeT npaBo nepegaTtb cBou npasa no KpeautHomy [loroBopy ¢ cobnogeHmem TpeboBaHuin 3akoHogaTensctea P®.

7.15. OcobeHHocT o6cnyxuBaHuAa KpeauTtHbix kapT 3aeMwmkoB, oTHocAwmxca Kk Kareropun 3aemwuka 3, Kateropum 3aemwmka 4,
KaTteropumn 3aemuwuka 5 n Kateropum 3aemwmka 9

7.15.1. BaHKk NpeaocTaBnsieT BO3MOXHOCTb 0hopMUTL KpeauTHyto KapTy (ecnv no MHeHuto BaHka 3aeMLuuK yOOBMNeTBOPSIET YCTaHOBMNEHHbLIM
BaHKoM KpUTEPUSIM MNaTEXECNOCOBHOCTH) Ha CriefyoLLMX YCIOBUSIX:

—  [ONnsi COTPYOHMKOB OpraHusaumin-napTHepoB baHka no Tapudam, npumeHumbim ans Kateropum 3aemwumka 3;

— pns CotpyaHukoB BaHka no Tapudam no KpeautHeiM KapTam, npuMeHnMbIM Ansa Kateropum 3aemiwuka 9;

— pns 3apnnaTtHbix KnueHTtoB n MHamemayanbHbix 3apnnatHeix KnueHtoB no Tapudam no KpeautHeiM kapTtam, NnpuMeHnMbiM anst Kateropum
3aemwuka 4 n Kateropum 3aemwimka 5 cootBeTCTBEHHO (MpuMmeHMMo ansa KpeauTHeix [JoroBopoB, 3akntodeHHbIx ¢ 01.07.2014).

7.15.2. B cny4ae npekpalleHus TPyOOBbIX OTHOLUEHUA MEXAY COTPYOHMKOM opraHusaumu-napTHepa baHka n ero pabotopatenem, BaHk
nameHsiet Kateropmio 3aemwimka 3 Ha Kateropuio 3aemwuka 1. Mpu atom B cnyyae nameHeHunsi Kateropmmn 3aemiwuka 3 Ha Kateroputo 3aemiumka
1, BaHK ocyLlecTBRseT U3MeHeHe NPOLIEHTHON CTaBK1 B pa3mepe U nopsake, NnpedycMoTpeHHOM MHamBuayanbHbeIMW ycnoBuaMy. HaumHasa ¢
AaTbl UAMEHEHUS NPOLEHTHOW CTaBKW, HA4YMCNEeHWe NPOLEHTOB Ha OCHOBHOW AONT OCYLLECTBAETCA N0 U3MEHEHHON NpoLeHTHON cTaske. [Mpu aTom
nepecyeT NPOLLEHTOB, HAYUCNEHHbIX MO PaHEE NMPUMEHSIBLLENCS NPOLEHTHON CTaBke, He NPON3BOAUTCS.

7.15.3. [Onsa KpeanTHbix JoroBopoB, 3akmnoveHHbIX Ao 01.07.2014: B cnyyae npekpalleHusi TpyAoBbIX OTHOWEHWU Mexay CoTpyaHukoM BaHka un
ero pabotogarenem, baHk ocyuiectensieT obcnyxunBaHne 3aemLumMka Ha OCHOBaHWM CTaHAapTHbIX TapudoB no KpeautHbiM kapTam n Cyetam
dU3nMYecKMX Nuu, ¢ ycrnosuaMM KoTopbix 3aeMwmk moxeT B moboe Bpems o3Hakomutbes B lNoapasgeneHusax badka, Ha Cavite baHka wnm
no3soHMB B KoHTakTHbIN LieHTp (k AaHHOMY cnyyato n. 2.14.7 O6wmx YcnoBun He npumMeHsietcs). MNpu 3Tom nepeBos 3aeMLuyka Ha yKkaszaHHble
BbllLe cTaHaapTHble Tapudsbl ocyuectenseTca baHkom He no3gHee 14 AHel ¢ AaTbl NPEKPALLEHNs TPYAOBbLIX OTHOLEHUA Mexay CoTpyaHMKOM
BaHka 1 ero pabotogatenem. HauvHas ¢ gatbl nepesoAa 3aeMuyyka Ha cTaHdapTHble Tapudbl, HaYMCneHWe NPOLEHTOB Ha OCHOBHOW AONT
OCyLLEeCTBNAETCS NO NpoLeHTHON cTaBke baHka cornacHo ctaHgapTHeIM Tapudam B cooTBeTcTBUM € N. 7.9 O0wmx Ycnosui. Npu aTom nepecyet
NPOLEHTOB, HAYUCMEHHbIX MO paHee MPUMEHSBLUENCH CTaBke, He npou3soauTcs. baHk yBegomnseT 3aemuwmka o6 ycTaHOBMEHHOM pasmepe
NPOLEHTHOW CcTaBku nyTem HanpasneHnss CMC-coobiieHust Ha KoHTakTHbIN Homep MobunbHoro TenedoHa KnveHTa.

7.15.4. [Onsa KpeanTtHbix [JoroBopoB, 3akntoveHHbix ¢ 01.07.2014: B criy4ae npekpalleHus TPYAOBbIX OTHOLEHWI Mexay CoTpyaHukom baHka u
ero pabotopatenem, baHk n3ameHsieT Kateroputo 3aemimka 9 Ha KaTteroputo 3aemiumka 1. MNpu aToM B cnyyae nameHeHns Kateropum 3aemiumka
9 Ha Karteroputo 3aemumka 1, BaHk ocyliecTBnsieT UaMeHeHne NpoLEeHTHON CTaBkM B pa3Mepe 1 Nopsiake, npeaycMoTpeHHoM MHanBrayanbHbIMK
ycnoBuamu. HauuHas ¢ aatbl USMEHEHMS NPOLEHTHOW CTaBKM, HAYMCIEHWE MPOLIEHTOB Ha OCHOBHOW [ONT OCYLUECTBMSETCS MO M3MEHEHHOMN
NPOLEHTHOW cTaBke. MNpy 3TOM NepecyeT NPOLEHTOB, HAYMUCIEHHbIX MO PAaHEE NMPUMEHSIBLLENCS NPOLEHTHON CTaBKe, HE NMPOU3BOANTCS.

7.15.5. BaHk nmeeT npaBo uaMeHuTb Kateroputo 3aemuimka 4 unu Kateroputo 3aemwmka 5 Ha KaTteroputo 3aemuymka 1, ecnu Hactynut noboe
13 OcHoBaHuin onga oTkpennexusa 3apnnatHoro KnueHTa. MNpu atom baHk He npon3BoanT nsameHeHne Ha Kateropumio 3aemiumka 1, ecnm B TedeHne
2 (aByx) kaneHgapHbIX MecsaLeB, credyowmx 3a Mecsuem, B kKoTopoM Hactynuino OcHoBaHue ans oTkpenneHns 3apnnatHoro Knuenta, KnueHt
ctaHoBuTCA NHameuayanbHbiM 3apnnatHbiM KnueHnTtom (cornacHo n. 11.6 O6wux Ycnosui).

7.15.6. BaHk nmeeT npaBo uameHuTb Kateroputo 3aemwmka 4 unu Kateroputo 3aemwmka 5 Ha Kateropuio 3aemuwuka 1, ecnv npounsonget
OTtkntoyeHmne MakeTa ycnyr KnueHTom B TedeHue 2 (OBYX) KaneHAapHbIX MeCsAUEB, Crneaywmx 3a mecsaueM, B KOTopoM Hactynuno OcHoBaHue
ansa otkpenneHusa 3apnnatHoro KnveHTa.

7.15.7. B cnyvae Hactynnenunst OcHoBaHua anst oTkpennenuns 3apnnaTtHoro KnneHta ot 3apnnaTHoro npoekTa, yka3aHHOro B MOAMNyHKTe 2) n.
1.101 O6wwmx Ycnosui, baHk BnpaBe nameHutb KaTeroputo 3aemwmka 4 unu Kateropuio 3aemuwmka 5 Ha Kateropuio 3aemwmka 1. BaHk
yBegomnsieT 3aemwmka 06 nameHeHun Kateropum 3aemuymka nobbiM U3 cnocoboB, yCTaHOBMNEHHbIX M. 2.14.1 O6bwmx Ycnosui.

7.15.8. TMpu HecobnogeHn WHaveuayanbHelm 3apnnatHeiM KnuneHToM TpeboBaHwiA, ycTaHoBMneHHbIX B n. 11.6 O6wwmx Ycnosui, BaHk
npou3BoAUT npekpalleHne obcnyxuBaHua Takoro KnueHta B KauvectBe MHameuayanbHoro 3apnnaTtHoro KnveHTa u ycTaHaBnuBaeT emy
Kateropuio 3aemwipmka 1.
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7.15.9. Tpu HacTynneHun NOCneacTBUlA, NpPedyCMOTPEHHbIX VHAMBUAYanbHbIMU YCIOBUSIMU s criydaeB u3MeHeHust Kateropum 3aemuymka
BaHkom, KpeauTHas KapTta obcryxmBaeTcs Ha M3MEHEHHBLIX YCIOBUSX, KOTOpbIE He moasfiexart nepecMoTpy baHkom B crnyyae garnbHenero
na3meHenns Kateropun 3aemwpmka Ha Kateropuio 3aemwimka 4 unu Kateroputo 3aemiumka 5.

7.15.10. Ons KpeanTHbix [oroBopos, 3akntoveHHbIx Ao 07.06.2015: npu nameHeHmn baHkom Kateropum 3aemwuka ¢ Kateropumn 3aemiwmka 4 nnm
Kateropun 3aemwmka 5 Ha Karteropmio 3aemwmka 1, baHk ocCywlecTBnseT M3MEHEHWe MPOLEHTHOW CTaBkM B pasMepe U nopsake,
npegycMoTpeHHOM MHauBuayanbHbIMU YCNOBUAMW, W, HAYMHASA C AaTbl U3MEHEHUS NPOLEHTHOW CTaBKW, Ha4yMCrieHne NpoueHTOB Ha OCHOBHOM
OOMr OCyLLECTBNSAETCS N0 U3MEHEHHOW NPOLIEHTHOW cTaBke. [1pn 3ToM nepecyeT NPOLIEHTOB, HAYUCIIEHHbIX MO paHee NPUMEHSBLUENCS NPOLIEHTHON
CTaBKe, He NPOV3BOAUTCS.

7.15.11. Bo Bcex cnyyasx uameHeHusi Kateropmm 3aemuwimka n npucBoeHus Karteropum 3aemwmka 1 HauvHalOT AencTBOBaTb Tapudbl,
npumeHumble k Karteropum 3aemwimka 1, 3a WCKMIOYEHWEM pas3Mepa MPOLEHTHOW CTaBKW, W3MEHEHUe KOTOPOW MPOUCXOAMUT COrfacHo
MHavBmnayanbHbIM yCIOBUSIM.

8. Mopspaok npeaocTaBneHus U noraweHust MoTpe6UTENLCKUX KpeaMToB
8.1. Mopspok npepocraBneHus Kpeguta

8.1.1. KpeautHbin [oroBop coctout mn3 3assneHnsa Ha Kpeamt, Obwwmx Ycnoswui, Mpasun no Kaptam u Tapudos, 3akmnovaetcs nytem
nognucanuns 3aemwmkom 3asasnerusa Ha Kpegut n akuenta baHkom gaHHoro 3asisneHust nytem npegoctasnenuns Kpeguta 3aemimky (npumeHMMo
ansa KpegutHbix [loroBopos, 3akntoveHHbix o 01.07.2014).

KpeanTtHbin [JoroBop coctouT mM3 O6wwmx Ycnosunm u VHavemuayanbHblx Ycnosui (NpumeHnmo anst KpeauTHbix [JOroBopoB, 3aKMOYEHHbIX C
01.07.2014) 3akntovaeTcs:

— nyTem nognucanusa 3aemwmkom n baHkom MHameBuayaneHbix yenosuii (npumennmo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nyTeMm npuHaTua (akuenta) bBaHkom npegnoxenus (odeptbl) 3aemuwmka o 3aknouveHun KpegutHoro [doroBopa Ha ycCnoBwusix,
codepxalymxcs B noanucaHHbix 3aemwmkoMm NHaneuayanbHbeix ycnosusix. Mpu aToM akuentom npeanoxeHus (ocgpepTobl) 3aemiumka
ABNATCA AencTBUA BaHka no 3auncreHnto cyMmbl Kpeauta Ha CyeT 3aemLumka no uctedeHumn Mepuoaa oxnaxaeHna?’ (npumeHnmMo c
13.05.2020)*2%;

B cnyuasx, onpegeneHHbix baHkom, NHAnBMAyanbHble ycrnoBust MoryT ObiTb odopmreHbl M noanucaHel Knuentom B Cucteme PaiidhdaiiseH
OHnanH.

8.1.2. B cny4asx, onpegeneHHbix baHkom, KnveHT BnpaBe npeaocTtaBUTb CKaH-KOMMM  OOKYMEHTOB, MOATBEPXOAlWMX  ero
nnaTexecnocobHocTb/aoxoa Yepe3 Cuctemy ¢ noanucaHnem JOKYMEHTOB.

8.1.3. Tlocne paccmoTpeHusi OOKYMEHTOB, npegocTaBrieHHbIXx KnueHTom B pamkax 3asBku Ha Kpegut, BaHk onpepensieT cooTBeTCTBUE
3aeMuwymka ycTtaHoBMneHHbIM BbaHkom kpuTepuam nnatexecnocobHoctn. Ecnn 3aemwimk, no MHeHuo BaHka, cOOTBETCTBYET YCTAHOBIEHHbLIM
BaHkom kpuTepmam nnaTtexecnocobHocTn, baHk 3akntoyaet ¢ 3aemwukom KpeguTHein [oroBop u npegoctaensieT Kpegut B COOTBETCTBUM C
ycnosuamu KpegutHoro [loroBopa. BaHk octaBnsieT 3a cobor npaBo oTkazaTb 3aeMLLMKy B 3aknoveHun KpeautHoro [Jorosopa v Bbigave Kpeauta
6e3 06bACHEHNS NPUYMH OTKa3a.

8.1.4. Ycnosus Kpeguta B YacTu pasMmepa npoLeHTHow cTaBku no Kpeauty, cymmbl Kpeguta, cpoka Kpeguta, komuccum 3a obcnyxuBaHue
KpeanTal?? (ecnu B COOTBETCTBMM C YCMOBUSIMU, YKasaHHbiMM B 3asBneHun Ha KpeauT 3aemwmk ynnaumeaeT BaHKy AaHHY KOMUCCUIO),
MWHUMAsnbHOW CYMMbl YaCTUYHOINO AOCPOYHOrO MOralleHWsi, MHbIe YCIoBMSA KpeauToBaHWst onpegenstotca CTopoHamu B COOTBETCTBMM C
Tapudamu, AeNCTBYOLMMN HA MOMEHT NpefocTaBneHns 3aemMwmnkom AHKeTbl B baHk 1 He noanexar U3MeHeHUI, eCn MHOE He YCTaHOBIEHO
O6wumn ycnosusimu/3aseneHnem Ha Kpeant/ViHanemayansHbIMU YCNOBUSIMU.

Ona KpeanTHeix JorosBopos, 3akntoyeHHbIX 4o 01.07.2014, pa3mep noanexallen ynnaTe HeyCTonku onpeaensetca Tapudamn, 4eNCTBYOLWMMN
Ha MOMEHT Ha4MCreHUs HeyCTOMKN, ecnn No ykasaHHbIM Tapudam pasmep HEeYCTOWKU MeHbLUEe, YeM yKka3aHHbI B Tapudax, AeNCTBYOWKX Ha
MOMEHT npegoctaBnerns 3aemwimkom AHkeTbl B baHk. B ocTanbHbIX cnyvasx pa3amep HeycTowku onpegenseTtca Tapudamu, 0eNCTBYOWMMUY Ha
MOMEHT npegocTaBneHns 3aemwimkom AHkeTbl B baHk. Ona KpegutHbix Jorosopos, 3aknioveHHbIx ¢ 01.07.2014, pa3mep nognexailen ynnare
HeycToWKKn onpegenseTca NHaMeBuayanbHbIMW YCNOBUSMMU.

8.1.5. 3aemwuk Bnpaee coobwuTb BaHky 0 cBOEM cornacumn Ha nosnyyeHne KpeauTa Ha ycnoBusix, ykasaHHbIX B IHAMBMAYaNbHbIX YCNOBUSX,
B TeyeHue 14 (YeTbipHaguaTtu) kaneHaapHbiX AHEN co AHSA ux npegoctaBneHus 3aemwmnky baHkom. 3aemuimk cooblyaeT baHky o cBoem cornacum
nyTem nognucaHus MiHgneuayanbHbIX YCNOBUIA U nepegayn nx B baHk.

8.1.6. Mopspok npepoctaBneHnsa Kpeguta

8.1.6.1. KpeauT npepoctasnsietcst 3aemiuky B 6e3HannyHon popme, nytem 3aumcneHuns Bcer cymmbl Kpeguta Ha CueT B nonHoM o6beme nocrne
ncreyeHus Nepuoaa oxnaxaeHns (ecnv npumexHumo) B faty npepoctasnenns Kpeguta.

8.1.6.2. B cnyu4ae, ecnu Mepuopg oxnaxaeHns 6bin yctaHoBneH, baHk HesameanuTenbHo yBegomnsieT 3aemMiyyka o:
- NpogomkmTensHocTn MNepuoaa oxnaxaeHus,

- npaBe oTka3a oT KpeanTa B TeueHve Nepuoga oxnaxaeHns no anekTpoHHOMY aapecy, npeaoctaBneHHoMy 3aeMLmkoM paHee B baHk, a Takke
B Cucteme.

8.1.7. OTtka3 ot Kpeauta

8.1.7.1. 3aemwuK BnpaBe OTKa3aTbCsA OT MnonydeHns Kpeauta NOMHOCTbIO MM YacTUYHO OO0 ucTedeHus lMepuoaa oxnaxaeHus wnv go Oatbl
npepoctaenenns Kpegnrta, yegomue 06 aTom bBaHk:

- nocpeacTteom CucTemsl;
- nyTem obpalueHuns B MoapasgeneHne barka nnmn KoHTakTHbIN LIEHTP.

8.1.8. Mpu nogaye 3asskun B Cucteme PanddanseH OHnaiH B criyqasx, onpeaeneHHbix baHkom, 3auncnenne cymmbl Kpeanta BO3MOXHO Ha
paHee OTKPbITbIA TEKYLLMIA CHET B BanoTe KpeamTa.

8.1.9.  KnueHT BnpaBe YCTaHOBUTb WNW CHSATb 3anpeT Ha npefdocTasneHune [MoTpebuTtenbckoro kpeauta, odopmnsiemoro yepes Cucremy,
obpaTtuBLLNCH C 3asBNeHneM B KOHTaKTHbIV LeHTp unu MoapasaeneHve baHka.

120 Ecriiv npuMeHnMo.

121 HenpumMeHUMO K CUTyauusaM, Koraa B MIHOMBMUAOYanbHbIX YCNIOBUSX yKka3aHa AaTta NpefnoXeHus (npefocTtaenenus) MHamemayanbHbIx yernosuin Ha KpeauTHyto kapTy
3aemwuky, npeawectsytowwas 13.05.2020 roaa. B atom cnyyae KpeauTHbin [JoroBop cuMtaeTcs 3aknioyeHHbIM B nopsake, AevcTaytolem no 12.05.2020 roga.

122 PaHee faHHas KOMMCCUS MEHOBArach «KOMUCCUel 3a 06CNyXMBaHMe cYeTay, 3aTeM HAMMEHOBaHWE KOMUCCUW BbINo M3MEHEHO HA KKOMMCCUIO 3a 0BCyKMBaHWe

Kpeguta». B ocTanbHOM koMuccUsi B3MMaeTcs B nopsaake U Ha ycrnoBuax, yCTaHOBMNEHHbIX er,D,MTHbIM ﬂOFOBOpOM.
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8.2. Mpn HacTynneHnn obCTOATENLCTB HenpeodonMmon cunbl B MecTe wcnonHexwus [oroBopa o npepoctaeneHus Kpeguta BaHk no
cobcTBeHHOMY BbIOOpY yBegomnsieT 3aeMLumka o npekpalleHum aencteusa KpeautHoro [loroBopa vnm 0 NpUoCTaHOBREHUW UCTONHeHNs BaHkom
06s13aHHOCTM MO NpefocTaBneHnto Kpeguta nytem pasMelleHusi COOTBETCTBYHOLWEN MHdopmaummn Ha Caiite BaHka w/wnm B ocducax baHka,
ocyuiecTersiowmx oopmnenve KpeanTHbix [JoroBopoB ¢ dusmyeckummn nuuamu. baHk BnpaBe AONONMHUTENBLHO MHGOPMUMPOBaTL 3aeMiumka o
npekpateHun KpegutHoro [lorosopa unu npuoctaHoBneHun Bbigaun Kpeauta cnocobamm, yctaHosneHHsIMn KpeautHeiM [loroBopoM. B crniyyae
npuocTaHOBMNEHNS ucnonHeHns baHkom obaszaHHOCTM Mo BblAade KpeauTa, ero npegoctasneHne B AanbHenweM ocyllectensetca baHkom Tonbko
Ha OCHOBaHWM MOMyYeHHOro OT 3aemwuka B TeveHue 14 [Hell MO OKOHYaHUM OEWCTBUS HENPeogorIMMOW Culbl MOATBEPXAEHUS
3aMHTEpPEeCcOBaHHOCTM B nony4yeHun Kpeguta B nucbMeHHoW copme unm no Homepy TenedoHa — 8 800 770 76 52 (¢ 8:00 go 20:00 no MCK,
H6ecnnartHasa nuHug no Poccum), unu no MHOMy HoMepy TenedoHa, ykasaHHoMy B coobLieHnn baHka.

8.2.1. KpeauTHbin JloroBop cuntaeTcs pacToprHyTbiM nNo cornaweHunto CTOpoH, COOTBETCTBEHHO, B AeHb pa3mMelleHns baHkom Ha Cavite baHka
MHdOopMaUmMK o npekpalleHun gencrens KpeautHoro [lorosopa unv B AeHb OKOHYaHWM Cpoka NpeaocTaBrneHus 3aeMLUMKOM BbilleyKasaHHOro
NOATBEPXAEHWSA NpU HenonyyYeHun baHkom noATBepXaeHNs oT 3aemMLumka.

8.3. Ynnarta npoueHToB u Bo3BpaT Kpeauta

8.3.1. [MpoueHTbl 3a nonb3oBaHue Kpeagntom HaumcnsaioTes baHkom B BantoTe KpeauTta, exeHEBHO HauyMHasa co Hs, cnegyowero 3a [atown
npepoctaenexns Kpegura, n no geHb okoH4yaHms Cpoka Kpeguta/Cpoka Bo3BpaTta Kpeauta BKMIOYMTENBHO (C y4eToM nonoxeHuw n. 8.9.2 O6wwmx
Ycnosui), Ha octatok cymMmMbl KpeauTa (ccyaHOM 3a40MmMKEeHHOCTH), Noanexallen Bo3spaTty, yumTbiBaemon baHkom Ha CcygHom cyeTe 3aemiimka
(Ha Havano onepaumMoHHOrO AHSA), U3 pacyeTa NPOLEHTHOW CTaBKW, yCTaHOBMNEHHOW B 3asBneHun Ha Kpeaut/UHamBuayanbHbIX YCNOBUSX, U
chakTuyeckoro konuyectsa AHen [lMpoueHTHoro nepvoga. bason Ans HaumcneHws npoueHToB no KpeauTty siBNsSeTcA OEWCTBUTENbHOE YUCIIO
KaneHgapHbIX gHen B rogy (365 unu 366 gHeNn COOTBETCTBEHHO).

8.3.2. B cnyyae ecnu [aTa ocyliecTBrneHns ExemecayHOro nnatexa npuxoauTcst Ha AeHb, He sBnsAowmica Paboysm gHem, ynnata
oyepegHoro ExxemecsayHoro nnatexa npoussoanTcst B nepBbii Pabounii aeHb, cnepytowmi 3a [laton ocyllectBrnenms ExemecayHoro nnatexa,
npy 3TOM YKa3aHHbIA OeHb UCKMYaeTca 13 pacdeTta Npu HauyMcneHun npoueHToB B criegytowieM lNpoueHTHoM nepuoge. B cnyvae ecnu [ata
ocyulecTBrneHus ExemecsadHoro nnatexa B MocneaHuii MNpoueHTHbIM NEpUoa NPUXOAUTCA Ha AeHb, He sisnsawowmica Pabounv gHem, ynnata
oyepegHoro ExxemecsayHoro nnaTtexa npovssoanTcs B nepebint Pabounin geHb, criegyowmn 3a [Jaton ocyllecTereHns ExxemecsiHoro nnatexa.

8.3.3.  [ara ocyuecTBneHus ExxemecsayHoro nnatexa MoxeT ObiTb n3MeHeHa Mo 3asBrneHuio 3aemiyka ¢ cornacusa baHka Ha uHyto aaty. B
Takom crnyyae Bce nonoxerusa KpegutHoro [loroBopa, kacatowmecs [aTbl ocyLlecTBneHus ExxemecayHoro nnaTexa, pacnpocTpaHATCa Ha UHYI0
aary.

3aemwuk Bnpase odopMuTb 3assreHne o6 nsmeHeHun [atbl ocywecTBneHns ExemecayHoro nnatexa vepe3 MobunbHoe npunoxeHwe mnm
KoHTakTHbIN UeHTp. B cnyyae odopmneHus 3asBneHus 4depe3d KoHTakTHbIM UeHTp 3aemwumk coobuiaeT >xenaemyto [aTy ocyllecTBneHus
ExxemecsayHoro nnatexa coTpyaHuky baHka.

8.3.4. 3Baemuwuik Bo3BpalwaeT KpeauTt, ynnaumBaeT NpoUEHTbl, HAUYMCIEHHblE 3a Nonb3oBaHWe KpeauTtom, cyMmmbl KOMUCCUIA 3a obcnyxuBaHue
KpeauTa (ecnv NPMMEHNMO) Y EXXEMECSYHbBIX CTPAXOBbIX MnaTexel (ecnm NPUMEHUMO) NyTEM OCYLLECTBNEHUsI paBHbIX ExxeMecayHbIX nnaTexen,
HauMHasi ¢ fgaTtbl MEepBOro nnatexa, ykasaHHoW B 3asBneHun Ha Kpegut/MHomBuayanbHbIX ycrnoBusix (daTbl OCYLLECTBIIEHWSI NepBOro
ExxemecsiuHoro nnatexa), B criedytoLlem nopsigke:

8.3.4.1. ExemecsauHbli nnaTex ynnayveaetcs 3aeMLMKOM B COOTBETCTBYIOLLEE YMCNO KaXdoro mecsua, onpeferneHHoe B 3asABneHUM Ha
kpeanT/HgnemayanbHbix yenosusax ([Jata ocywectenexHusa ExxemecsuHoro nnatexa). [lo okoH4aHusa OnepaumoHHoro aHsa aTtbl ocylecTBneHus
ExemecsayHoro nnatexa 3aemMwmk ob6si3aH obecneuntb Ha CuyeTe Hanmuume OeHEeXHbIX cpeacTB B pasmepe ExemecsuHoro nnatexa. Ons
obecneyeHns CBOEBPEMEHHbIX PacyeToB Mo kpeauty 3aemuumk nopydaet baHKy cocTaBnaTb PacnopspkeHne u OCyLLEeCTBATb Pas3oBbli U (Mnn)
nepuoauyvecknii NepeBo AeHEXHbIX CPEACTB B Yka3daHHbIe Bbille cpoku co CyeTa B cooTBeTcTBUM ¢ M. 3.10.3 - 3.10.4 O6wmnx Ycnosun. MonoxeHus
HaCTOSALLEro NyHKTa ABMASOTCA HEOTbEMIIEMON YacTbio MobbIX 4OroBOpoB 6aHKOBCKOrO cyeTa, 3akitoyeHHbIX Mexay baHkom n 3aemwmkom. MNpu
HanM4Mn NPOTMBOPEYUIA MEXOY KaKUMU-NIMOO MOMOXEHUAMWU TakMx OOrOBOPOB W MOMOXEHUSIMU HACTOSILLErO MyHKTa, NMOMOXEHWUSI HACTOSALLEro
nyHkTa 6yayT MMeTb NPEUMYLLECTBEHHYHO CUMY.

B cnyyae ecnu [data ocywlecTtBneHusi ExxemecsyHoro nnarexa npuxoguTcs Ha Hepabouuii AeHb, ynnaTta ovepenHoro ExxemecsyHoro nnatexa
Npou3BOAUTCS B NepBbIi Pabounii aeHb, cneayowmin 3a [Jaton ocyuecteneHns ExemecayHoro nnatexa.

CyMMa exXeMeCcsMHOro CTPaxoBOro nratexa (ecnu npMMeHMMo) MoXeT BbiTb cnucaHa B TedeHne 10 (Oecsitn) Pabounx aHen, crnegyowmx 3a
oyepenHown [laTou ocylecTBnerHusa ExxemecsyHoro nnarexa.

8.3.4.1.1. B cnyvasix, ycTaHoBneHHbIx baHkoMm, ynnata ExemecayHOro nnaTtexa MOXeT OCYLEeCTBMATbCA NyTeM nepevucneHns cpeacTB B
noraileHne 3afofmKeHHOCTU Ha yKasaHHbIn baHkoMm cyer.

Hactosawum baHk u 3aemwyk cornacosanu, YTO B TakOM Cryvae Hanvume AEHEXHbIX CPeACTB Ha yka3aHHOM baHkom cueTe B pasmepe
ExxemecsuHoro nnatexa gomkHO ObiTb obecneveHo 3aémwmkom 3a 5 (MATb) Pabounx aHen go [atel ocylecTBneHns ExxemecsyHoro nnatexa.

8.3.4.2. lobble cymmbl B BamnTax, OTNNYHLIX OT BamoTbl KpeauTa, nonyyeHHble BaHkoM nobbiMu cnocobamy B KadecTBE MCMOSTHEHUS
obsasartenbcts 3aemuwmka no KpegutHomy [lorosopy, 6yayT ocBoboxaaTtb 3aeMuyuka ot ero obszatenscts nepeq baHkom Toneko B TOM pasmepe
1 B Te CPOKW, B KOTOpble BaHK nMeeT BO3MOXHOCTb MPOM3BECTU KOHBepTauuio B BantoTy Kpeauta cymm, NOnyYeHHbIX B BanoTax, OTANYHBIX OT
BantoTbl Kpeamta, nocpeacTBOM 0ObIYHBIX KOHBEPCUOHHBIX BaMOTHbIX Onepauui nyTem NpMMEHEHUs OEACTBYHOLEro BHYTPEHHEro kypca baHka
AOns Takow KOHBepTauMn Ha AaTy Takow KoHBepTauun. Ecnn cymmbl B BanioTax, OTANYHBIX OT BantoTel Kpeguta, nonyveHHsle baHkom B pesynbtaTe
ONMCaHHOW Bbille KOHBepTauuu, 6yayT HegocTaTouHbl AN norawexHns obssatenscTe 3aemwmka nepeq baHkom B BantoTe Kpeauta, 3aemwumk
0653yeTCa NONHOCTLI0 KOMNEHcUpoBaTh BaHky HegocTarLLyo cyMmMy no nepeomy TpeboBaHuio baHka.

8.3.4.3. TlocnegHuin ExxemecsayHbin nnatex (oTpaxaeTca B 'padhmke noraweHus) BKoYaeT B cebs nnaTex no Bo3BpaTy BCEW OCTaBLUENCS CyMMbI
Kpeauta, nnatex no ynnate npoueHToB. [poueHThbl ynnaymBaloTca 13 pacdeTa nosb3oBaHWUsA BCew ocTaBLuerics cymmon Kpeauta 3a MocnegHuii
[MpoueHTHbIVM nepuog.

8.3.4.4. Bce ExemecsauHble nnatexu no Bo3spaTy Kpeguta v ynnate HauMCrEHHbIX MPOLEHTOB (3a MCKIOYEHWEM MOCNeAHEro nnarexa)

3aeMLIMK NPoM3BOAMT He noaxe [laTtbl ocyliecTBreHus ExemecayHoro nnatexa. Ecnm MHoe He ycTaHOBMEHO HWxe, pa3mep ExemecsiyHoro
nnaTexa onpegensieTca no creayollei opmyne:

Pasmep rnc
ExemecayHoro = OC3 X 1-(1+n0cC)-&m
nnartexa

roe: OC3 — octaTtok cymmbl Kpeanta Ha pacdeTHyto aaty (B Bantote kpeguta); NMC — mecsuHas npoueHTHasi cTaBka, paBHasa 1/12 oT rogoBon
NPOLIEHTHON CTaBKM, YCTAHOBMNEHHOW B cooTBeTCTBUM C KpeanTHbeiM [JoroBopom (B npoueHTax rogosbix); KM — konmyecTBo NonHbIX MpoueHTHbIX
nepvoaoB, OCTaBLUMXCS A0 OHS okoHYaHust Cpoka Kpeguta/Cpoka Bo3BpaTa KpeauTa.
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Mpu atom ecnu Pa3mep MocnepHero ExemecsiyHoro nnatexa Gyner oTnmuyaTbes OT pasmepa ExemecsyHoro nnatexa, onpefeneHHoro no
BbllLEyKa3aHHoW chopmyne, Gonee yeM Ha 5 MPOLIEHTOB, NPOM3BOAMTCS NepepacyeT pasmepa ExemecsiyHoro mnaTexa B COOTBETCTBUM CO
cnegyowmm anroputmom*?3: k cymme ExxemecayHoro nnaTexa, onpeaeneHHoro no doopmysie, noctTeneHHo npmubaensioTcs (OTHUMAKTCS) CyMMbI
B pa3mepe 0,01 py6nb PO fo Tex nop, noka pasmep nocriefHero ExxemecsiuHoro nnatexa He GyaeT yA0OBNEeTBOPSTL CMEAYIOLEMY YCIOBUIO:

Pasmep nocneaHero ExxemecayHoro nnartexa <= ExemMecayHbin nnatex X koadduumneHT 1,05.

Mpw ocywecTBNEHNN 3aeMLMKOM YaCTUHHOTO AOCPOYHOIOo ncnonHeHust obssatenscts no KpeantHomy [loroBopy B cooTBeTCTBUM C M. 8.3.5 O6Lwmx
Ycnosuin pasmep ExemecsuyHoro nnatexa noafiexvT nepepacyeTy B ONMpeAeneHHOM Bbile nopsigke Wwnmu nopsigke, NpeaycMOTPEeHHOM
MHanBmnayanbHbIMU YCIOBUSIMMU.

Mpw n3mMeHeHUN NPOLEHTHON CTaBKuN B COOTBETCTBUN C HAMBMAYaNbHLIMK YCNOBMSAMU pa3mep ExxeMmecayHoro nnatexa nognexut nepepacyerty
B OnpeaesieHHOM BblLLE NOPSIAKE, UCXOAs U3 ocTaTka CyMMbl KpeauTa K MOMEHTY U3MEHEHNs NPOLEHTHOM cTaBku. B aTom cnyyae BaHk Hanpaenset
3aeMLumky yTouHeHHbIV ['paduk norawenuns no KpegutHomy [loroBopy B nopsiake, ykazaHHoMm B . 8.3.6.

8.3.4.5. Tlpu OTCYyTCTBMM NPOCPOYKN B UCMONHEHUN 06A3aTENsCTB 3aeMLUMKOM M3 CyMMbl ExxemecsyHoro nnatexa, nonyvyeHHoro baHkom, B
nepBylo oyepedb MnorallatTcs obs3aTenbcTsa NO BbiNfaTe CyMMbl KOMUCCUM 3a O6GCnyXuBaHWe kpeauTta (€cnv NPUMEHUMMO), HaYUCIEHHbIX
NpoLeHTOB 3a TekyLmi MpoueHTHbIN Nepuoa, a ocTaBLUMeCs cpeacTBa HanpaBnAlTCA B cHeT Bo3spaTta KpeavTa n exeMecsyHoro CTpaxoBoro
nnarexa (ecnvm NpMMeHnmo).

8.3.4.6. OuyepegHOCTb MorawieHus 3af0MmKEHHOCTH

B cryyae HeOOCTaTOYHOCTU OeHEeXHbIX CcpencTB 3aemLwumka Oons UCNOSHEHNS UM 00a3aTenbeTB Mo er,qI/ITHOMy ,D,OFOBOpy B MOSTHOM 06bemMe
OeHeXHble cpeacTBa HanpaBnArTCA Ha UCMONMHEeHne obszaTenscTe 3aemMiimka nepen BaHkom B cne,qyrou_leﬁ ovyepegHoCTUn:

8.3.4.6.1. ina KpeauTHbix [JoroBopos., 3akntoyeHHbIX Ao 1 uons 2024 ropa:

1) npocpoyeHHble NPOLEeHTLI 3a nonb3oBaHve Kpeantowm;

2) npocpoYeHHas cymma OCHOBHOro gosnra no Kpeauty;

3) HeycToMKa (WTpadbl, NEHN) HA NPOCPOYEHHbIE NpoLeHThbl Mo Kpeauty (npumeHnmo k Kpegutam, BelgaHHbiv ¢ 01 nions 2014 roga);

4) HeycToMKa (LTpadbl, NEHM) HA NPOCPOYEHHYIO CyMMY OCHOBHOIO Aosra no Kpeauty (npumennmo k Kpegutam, BbiaaHHbIM ¢ 01 mions
2014 roga);

5) npoueHTbI, HAaYMCNsieMble Ha NPOCPOYEHHBIN OCHOBHOW fonr no Kpeauty (ecnv npyMeHnmo);

6) npoueHTbI 3a nonb3oBaHne Kpeantom;

7) cymma ocHoBHoro gonra no Kpegury;

8) npocpoyeHHas exemecayHas komuccus (ecnu NpuMmeHumo) no Kpeauty;

9) exemecsa4Hasa KoMUccus (ecnm npumeHnmo) no Kpeauty;

10) HeycTonKa (LWTpadbl, MEHW) HA NPOCPOYEHHbIe NpoueHTbl No Kpeauty (mpumennmo k Kpegutam, BblgaHHeiM no 30 nioHsa 2014 roga
BKITHOYUTESNBHO);

11) HeycToViKa (LUTpadbl, NeHW) Ha MPOCPOYEHHYO CyMMY OCHOBHOTO fosra no Kpeauty (npuMmernmo k Kpeamtam, BelaaHHbIM no 30 nioHsA
2014 roga BKIOYNTENBHO);

12) HeycTonKa (WTpadbl, MEHN) Ha NPOCPOYEHHYIO EXXEMECSYHYI0 KOMUCCUIO (ecnn npuMeHMmo) no Kpeauty;

13) cynebHble nsgepkku 1 MHble pacxoabl baHka no B3bICKaHWMIO 3a40/MKEHHOCTM.

8.3.4.6.2.1ns KpeanTtHbix [loroBopoB, 3akntoyeHHbix 1 nons 2024 roga n no3gHee:

1) npocpoyeHHble NPOLEHTLI 3a nonb3oBaHve Kpeantowm;

2) npocpoyeHHas cymma OCHOBHOro gonra no Kpeauty;

3) npoueHThI 3a nonb3oBaHue Kpegutom;

4) cymma ocHoBHoro gornra no Kpeaury;

5) HeycToMKa (WTpadbl, NEHN) HA NPOCPOYEHHbIE NPOLEHTHI Mo KpeauTy;

6) HeycToMKa (WTpadbl, NEHM) HA NPOCPOYEHHYO CYMMY OCHOBHOrO gornra no Kpeaury;

7) cynebHble N3AepPXKKM U MHble pacxodbl baHka No B3bICKAHUIO 3a0JIKEHHOCTH.

8.3.4.7. B cny4ae ecnu cymma HauMcneHHblx 3a MNpoueHTHbIN nepuog Ha ocTaTok Cymmbl KpeavTa npoueHToB npeBsbillaeT pa3mep ExxemecsyHoro
nnatexa, paccuMTaHHoOro B cooTBeTcTBuM C M. 8.3.4.4 O6wumx Ycnosuin, ExxemecsayHbIn nnaTex BkovaeT B cebs TONMbKO CyMMY HaUMCMEHHbIX
NPOLEHTOB, PaBHYO YykasaHHOMY pa3mepy ExemecauHoro nnaTexa. OcTaBlwascs 4YacTb HaYMCMEHHbIX MPOLIEHTOB BKMOYaETCA B CyMMy
nocnegytwowero(ux) ExemecsiuHoro(blx) nnatexa(en), B CBSI3W C YeM CpPOK ynnatbl 3TOM OCTaBLUEWCA YacTM HAYUCMEHHbIX MPOLEHTOB
npoanesaeTcs A0 Cpoka ynnatel nocneaytouero(nx) ExxemecauHoro(bix) nnatexa(e) 3a nocnepytowmin(ve) MNMpoueHTHbIV(ble) nepuof(bl). Mpn
3TOM npegycmoTpeHHas KpeautHeiM [JoroBOpOM HeycTolika baHkoM He HauucnseTcs U 3aeMLLMKOM He ynnavynuBaeTcs.

8.3.5. [OocpouHbii Bo3BpaT KpeauTta 3aeMwmkom

[locpoyHoe NomHoe M YacTMYHOE McnonHeHne obs3atenscTB nNo KpeantHomy [JOroBopy MOXET OCyLLeCTBNATLCA B CriedytowemM nopsake, ecnv
MHOe He ycTaHoBneHo KpeautHeiM [JoroBopoM mexay BaHkom n 3aemLmkom:

8.3.5.1. 3aeMLVK MOXeT npefocTaBnTb B baHk 3asiBneHne o 4OCPOYHOM noralieHnn Kpeamra oaHMM U3 criedyroLmx crnoco6os:
-  odpopmuB 3asiBrieHre 0 4OCPOYHOM noralueHun Kpeauta B Cuctemet?4;
—  NuyHo uiv Yepes [loBepeHHoe nuuo, obpatusLumck B Mogpasaenexuve baxka.

Mpn HaNUUUM TEXHUYECKUX OFPaHNYeHNIn Ha odhopmrieHne 3asBrneHunst o JOCcpoYHOM noraweHun Kpeguta B Cucteme, a Takke B Cnyvae OTCyTCTBUSA
MoppaspeneHns BaHka B ropoge, B KOTOpoM c 3aeMumkom Obin 3akntodeH KpeguTHbin [oroBop (B TOM 4uicrne B CBSI3W C MPOBOAMMbIMU
MeponpuATUAMKU no ontummsaumm MNoapasgeneHnn baHka), 3aemwmk Bnpase odopMuTb 3asBneHne o0 4OCPOYHOM norawleHun Kpeguta depes
KOHTaKTHbIN LeHTpP, COOBLLUMB BCE YCNOBUSI 4OCPOYHOro Bo3BpaTta KpeanTa coTpyaHuky baHka.

O(bOpMJ'IeHVIe 3asaBneHus o [0CPOYHOM noraiwleHnmn er,D,I/ITa vyepes KoHTaKTHbIN LEHTP B COOTBETCTBUN C HACTOALLMM MYHKTOM OCYLLECTBNAETCA
npwn ycrnoBun, 4to:

—  3asBneHve o JOCPOYHOM roralleHnn Kpeguta oopmnsieTcst B oTHoweHun KpeauTtHoro [Jorosopa, o KoTOPOMYy He AENCTBYET MbroTHLIN
nepuon B COOTBETCTBUW C 3aKOHOAATENBCTBOM;

—  Mocne ncnonHeHus 3asBneHust 0 AocpoyHoM noraweHun Kpeamta KnneHT MOXeT 03HaKOMWUTLCSt C HOBbIM padmkoM moralleHust B
Cucteme PanddarseH OHnainH.

123 He npumeHsieTca k Kpeautam, npegnaraembiM 3aeMLUMKy Ha CrielmarbHbIX YCNOBUSIX, NPeayCMOTPEHHbIX Tapudamm no notpebuTensckuM KpeauTam.
124 B oTAenbHbIX CryYasix MOryT CyLLeCTBOBATb TEXHUYECKUE OrPpaHUYeHNst Ha Noaady 3asiBeHusi o 4OCPoYHOM norawexumn Kpegurta yepea Cuctemy. B aTux cnyyasx

3aeMLUMK MOXET BOCNONb30BaTbCA MHbIMK cnocobamm nogayn 3asBneHnst o 4OCPOYHOM noraweHunn Kpeauta, npegycmoTpeHHbIMM OBLwmumMmn YcenoBusmn.
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8.3.5.2. 3asBneHne o gocpoyHom noraweHun Kpeguta gomkHO ObiTb npepoctaBneHo B baHk B gaTy npeanonaraemoro ocyLlecCTBReHUst
AocpoyHoro Bo3epaTta Kpeauta. B HekoTopbix crnyvasx 3asiBfieHne 0 4OCPOYHOM noralleHun Kpeauta MOXeT He NpefocTaBnAaTbes 3aeMLLMKOM,
HanpuMep, Korga MosfiHoe AOCPOYHOE norawleHne Kpeauta ocyllecTBnseTcs 3a cyeT cpedcTs Hosoro Kpeawta, npepoctasneHHoro baHkom
3aemwuky, nnbo B cnyvae, ykazaHHoM B 8.11 O6wmx Ycnosui. baHk ocyLuecTBnsieT ucnonHeHne 3asBneHns o 4OCPOYHOM noraweHun Kpeguta
B YKa3aHHbIe B HEM CPOKMU.

8.3.5.3. Tlpu nogaye 3asBneHunsi o gocpoyHom noraweHun Kpeauta B MNogpasgeneHun baHka cymma, 3asiBnsemas 3aeMLUMKOM Ans YaCTUYHOro
AocpoyHoro BosspaTta KpeawTta, He MOXeT OblTb MEHee MUHMManbHOW CyMMbl JOCPOYHOrO MoralleHus, onpegeneHHon B Tapudax. Cymma
YaCTUYHOrO JOCPOYHOro MoralleHust He BKoYaeT B ceba cymmy ExemecsyHoro nnarexa u CyMMbl MPOCPOYEHHON 3a40SPKEHHOCTU C y4eToM
HEeYCTONKN (MpW Hanmuum).

8.3.5.4. B cnyuae ocyliecTBneHus 3aeMLLMKOM MOJSIHOrO AOCPOYHOro Bo3BpaTa KpeauTa npoueHTbl 3a nonb3oBaHue KpeaguTom, a Takke cymma
KoMuccuK 3a oBCnyxuBaHue KpeauTa (ECn NPUMEHMMO), HauYMUCIEHHbIE A0 AAaThl TAKOTO AOCPOYHOIO BO3BpaTa, Moasiexart ynnaTte B MoSfiHOM
of6beme B AaTy MoSIHOrO AOCPOYHOTO UCMONHEHUSt 06A3aTeNbCTB.

8.3.5.5. [lpwnyacTnyHom gocpoyHoM Bo3Bpate Kpeauta ¢ usmeHeHmem pasmepa ExxemecsyHoro nnatexa Cpok Kpeanta/Cpok Bo3BpaTa Kpeauta
ocCTaeTcs HeM3MeHHbIM, NPY 3TOM NPOU3BOAUTCA NepepacyeT ExemecsyHoro nnaTtexa B nopsigke, npegycMoTpeHHoM B . 8.3.4.4 O6wwmx Ycnosui
n/ vnn B 3asiBneHun Ha Kpeant/MHouBmayanbHbIX YCoBUSX, UCX0Ast U3 ocTaTka cyMmMbl KpeauTa nocne ocyLecTBAeHNst HaCTUYHOrO OCPOYHO Mo
Bo3BpaTta Kpeguta. lMNpu atom BaHk opmypyeT HOBbIN pacyeT MOMHOM CTOMMOCTU KpeauTa (B Criyyae, ecrim YacTUYHbIA JOCPOYHbIA BO3BpaT
npuBen K U3MEHEHWIo NMONIHON CTOMMOCTM KpeauTa) U YTOYHEHHbIN [padumk noraweHms n npegocTaBnseT ux 3aeMLmuky cnocobom, ykazaHHbIM B
n. 8.3.6 O6wmx Ycnosun.

Mpu ocywecTBneHUn 3aeMLMKOM YaCTUYHOTO JOCPOYHOro Bo3BpaTta KpeauTa, ecnv cymma NnpoueHTOB, HauMcneHHbIX B [poueHTHOM nepuoge, B
KOTOPOM OCYLLEECTBIISIETCA YaCTUYHbIN AOCPOYHbIN Bo3BpaT KpeamTa, npeBbiwaeT pasmep ExxemecsyHoro nnartexa, paccuMtaHHoro no opmyrne,
ykazaHHon B n. 8.3.4.4 O6wumx Ycnosui, To B 3TOM criydae ExemMecsauyHbln nnatex MoXeT BKMoyaTb B ceOS1 TONbKO CyMMY HauMCIEHHbIX
NPOLEHTOB.

Mpwn ocyulecTBneHMn 3aeMLUMKOM YacTUYHOTrO JOCPOYHOro Bo3BpaTa KpeawTa ¢ uameHeHuem pasmepa ExxemecsiuHoro nnatexa, ecnu cymma
ocHoBHoro gonra Kpeguta, octaBsluasica nocre ocCyLWweCTBIIEHNA YKa3aHHOIO YaCcTUYHOIO AOCPOYHOro Bo3BpaTta, SBMSETCA HeO4OCTaTOMHOW ANst
dopmmpoBaHusa paduka noraweHus Ha Becb octaBlmnca Cpok Bo3spaTa Kpeaguta, baHk BnpaBe unameHute Crnocob norawenus Kpeguta Ha
BapuaHT ¢ ymeHbLleHnem Cpoka Bo3spaTa Kpeguta cornacHo n. 8.3.5.6 O6wux Ycnosui.

8.3.5.6. [lpu yactuyHom gocpoyHoM Bo3BpaTe Kpeauta c Bbibopom 3aemwmkoMm BapuaHTa ¢ uameHeHnem Cpoka Bo3spaTta KpeauTa, ecnu
BO3MOXHOCTb Takoro Belbopa npegycmotpeHa KpeantHeiM [loroBopoMm, nepepacyeT ExxeMecayHoro nnarexa He NnpousBoaMTCS, AOMOSNHUTENbHOE
cornawenue k KpeantHomy [JoroBopy He nognuceiBaetcs. Hosbin Cpok Bo3BpaTa Kpeauta onpegensietcs B COOTBETCTBUM C hOPMYIION pacyeTa
ExxemecsayHoro nnatexa, yctaHoBneHHow n. 8.3.4.4 O6wwux YcnoBuii, ucxodst U3 octatka cymmbl KpeauTa Ha pacuyeTHyto gaTy (B Bantote
Kpeawuta), lNMpoueHTHOM CTaBkM 1 akTyanbHOro pasmepa ExxemecsayHoro nnaTtexa. Hoein Cpok Bo3BpaTta Kpeguta ykasbiBaeTcsi B HOBOM [padunke
norawleHnss u npegcraenseT cobon KoNMYecTBo MOMHbIX MNPoLEeHTHBIX NeprModos, Npu 3ToM nocnedHum gHem Cpoka BosspaTa Kpeguta 6yget
ABMATLCS nocnefHss [ata ocyLecTBNEHUs] eXXEMECAYHOro nraTexa cornacHo HoBomy padmky noralueHus. 3aeMLumK yBegoMnseTcs O HOBOM
Cpoke Bo3BpaTta KpeguTa, NOnHOM CTOMMOCTM KpeauTa (B criydae, eCnv YacTUYHbIN AOCPOYHbIA BO3BPAT NPUBEN K UBMEHEHUIO MOJTHOM CTOMMOCTU
KpeauTa) nyTeM npefocTaBneHns HOBOrO pacyeTa MofHoW CTOMMOCTU KpeauTa U Hosoro [padhuka noralieHus B nopsigke, NnpedyCcMOTPEHHOM M.
8.3.6 O6wux Ycnosuin.

8.3.5.7. Ha momeHT nopaun B baHk 3asiBneHusi 0 JOCPOYHOM norawleHnn Kpeguta M Ha MOMEHT ero ucronHeHns baHkom 3aemuimk obsizaH
obecneuntb Ha CyeTe Cymmy, yKasaHHyl B 3asiBNeHWM O JOCPOYHOM noraweHun KpegwTta, HeoOxoaumyo Anst OCYLLECTBIIEHUS MOMHOMo WUim
YacTUMYHOro JOCpoYHOro Bo3spaTta KpeauTa. B cnyyae HegoCTaTOMHOCTM AEHEXHbIX cpeacTB Ha CueTe 3aeMlumka, ykazaHHOrO B 3asiBneHun o
JocpoyHoM noraweHun Kpeauta, BaHk ocyliecTeBnsieT noraweHne Kpeguta B pasmepe UMERLLErocsl octaTka AeHeXHbIX cpefcTB Ha CueTe
3aemMLumKa.

8.3.6. B cny4ae nameHeHus ycroeuin KpegutHoro [JoroBopa ¢ nocrneayowmm hopmmpoBaHMeM HoBoro Mpaduka norallieHust, a Takke B cryyae,
Korfa YacTWYHbIN JOCPOYHEI BO3BPAT NPUBEN K USMEHEHWIO MOSHOM CTOMMOCTU KpeamnTa, baHk HanpaensieT 3aemLumnKy HoBbIN [padiuk noralleHus,
a Takke A0BOAUT MHGOPMALIMIO O HOBOW MOSTHOW CTOMMOCTM Kpeauta OOHUM U3 criegyroLwmx cnocoboB (ecnm MHoM cnocob foBeAeHUst NpsiMO He
npegycmoTtpeH ObwymMmn YcnoBusiMm):

— B Cucrewme,
—  Ha 9neKTPOHHbIN aapec, KOTopon Obin NpegocTasneH 3aemMiumkoM baHky,
—  npw nn4HoM obpaeHnmn 3aemwmnka B MNogpasgenerve baHka.

8.3.7. BaHk MHdopMupyeT 3aeMiumka O BO3HUMKHOBEHWM MPOCPOYEHHOWM 3agormkeHHocTU no KpeautHomy [oroBopy He nosgHee 7 (cemu)
KaneH4apHbIX AHEN C AaTbl BO3HMKHOBEHMUS YKka3aHHOW 3a40mkeHHOCTU B oopme CMC-coobueHns Ha KoHTakTHbIN Homep MOBUbHOro TenedoHa
KnueHrTa.

8.3.8. B cnyyae HeucnonHeHust 3aemMimkom cBOMX 06si3aTenbCTB No Bo3epaTy KpeauTta u npoueHToB 3a nonb3oBaHue Kpegutom BaHk
ocTaBnsieT 3a cobon npaBo OTNPaBUTb 3aeMLLMKY NMMCbMO C HAaNOMWHAHWEM O HEOBXOAMMOCTM NoralieHns 3aeMLLMKOM 3a0JKEHHOCTM nepen
BaHkom.

8.3.9. Ob6si3aTenbcTBa 3aemMiimka No noralleHuio 3agormkeHHocT no KpeauTty, npoueHTaM, CyMMaM KOMUCCUIA, @ Takke No MobbiM MHbIM
nnaTexam CYMTalTCHA UCNOMHEHHbIMK B AaTy CNMCaHUA AeHexHbIX cpeAcTs co CyeTta 3aeMiumka B nonb3y baHka B CYET noralleHns yKkasaHHOM
3a[0JIKEHHOCTW, @ B Cryvyae WUCMOMHEHUs ykasaHHbIX 0683aTenbCTB MHbIM CNOCO6oM — B AaTy nonyyeHuss BaHkoM AeHexHbIX CpeacTs,
npegHasHavYeHHbIX AN NoralleHnst yKasaHHOW 3a[0MKEHHOCTU, MHbIM Cnocobom, 3a UCKMIoYeHneM cny4yasi, ykasaHHoro B n. 8.3.4.1.1 O6wwmx
Ycnosui, a Takke ecnm nHoe He ByaeT cornacoBaHo Mexay baHkom 1 3aemiymkom.

8.3.10. B cnyyae npouleHust BaHkoM gonra, 0643aTeNbCTBO 3aeMLuMKa B COOTBETCTBYIOLLEA YACTU CUMTaAETCH MpekpalleHHbIM C MOMEeHTa
HanpasneHuss baHkoM yBeJOMMEeHWs1 O MPOLLEeHUM JoMra B Nopsiake, ycTaHoBRneHHoM n. 2.14.1 O6wmx YCnoBuii, ecriv NHOe He YCTAHOBMEHO B
BblLLIEYKA3aHHOM YBEAOMIIEHMUN.

8.3.11. [Mpu Hannumm y 3aemiimka puHAHCOBBIX 3aTPyAHEHWIA C BbinnaTol nnatexen no Kpeauty 3aemwmk moxeT obpatutbcs B BaHk ¢
TpeboBaHnem 4epe3d PanddanzeH OHnamH MAM  UCNONb3ys  SMEKTPOHHYH dopmy Ha Cante baHka no agpecy:
https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring_form/. OteeT no TpebosaHuio 3aemwimka baHk HanpaenseT Ha KOHTaKTHbIN
HoMep MobunbHoro TenedgoHa KnneHra.

8.3.12. OcobeHHOCTM Noaaum 3asBrneHusi 06 UCNoNHeHUN 06A3aTenbCTB TPETbUM NTULIOM

8.3.12.1. TpeTbe nuuo, siBnstoweeca KnueHtom BaHka n umetowee goctyn k MobunsHomy npunoxeHuto, Bnpaee nogatb B baHk 3aaBneHne 06
MCMONHEHNN 06a3aTeNnbCTB TPETbUM NMUoM B MobunbHOM npunoxeHun. MNMogaya Takoro 3asiBNeHUs BO3MOXKHA:

- B OI'IepaLlMOHHbIM OeHb, 3a ncknoveHnem [atel cnucaHmsa ExxemecsyHoro nnarexa, Aatbl YaCTUYHOro/MosIHOro A0CPOYHOro norawleHua er,D,I/ITa;
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- MpW OTCYTCTBUM aKTMBHOW 3asiBkM 3aeMLuuka Ha U3MeHeHue cuyeTa noraweHus Kpeauta v npy oTCYyTCTBMU NPOCPOYEHHON 3a40MKEHHOCTU MO
KpeantHomy [orosopy.

Ons Toro, 4tobbl TpeTbe NUUO Morno nogatb B bBaHk 3asBneHue, 3aemumky B MobunbHOM NpunoxeHnm Heobxoaumo BbiGpaTb TpeTbe NuLo,
oTBevartoLlee NpMBELAEHHbIM Bbille TpeboBaHUSM, 1 HanpaBuUTb eMy B MOGUNBHOM MPUIIOXKEHUN COOTBETCTBYHOLLMIA 3anpoc.

CoBepluas faHHble AeNCTBUSA, 3aeMLUuK:
- BblpaXxaeT CBOe corfnacue u nopyyaet baHky npvHATL ucnonHeHve obsasarenscts 3aemumka no KpegutHomy [loroBopy OT TpeTbero nuua;

- noATBepXAaeT NnomnyyeHne cornacusi Ha obpaboTKy NepcoHarnbHbIX AaHHbIX TPETbEro nuua ANns uenen HanpaeneHus 3anpoca U UCMONHEeHNs
obssatenscTB no KpeantHomy [oroBopy 3aemwumka, a Takke cornacusi TpeTbero nuua Ha nonyyeHne 3aeMwmkoMm MHopMaumm o Hanmyunm unm
OTCYTCTBWM TpeTbero nuua cpegn KnmentoB BaHka B Lensix HanpaBneHns 3anpoca;

- nopy4aeT baHky npegocTtaBuTb TpeTbeMy nuuy AaHHble 0 3aemwuke u KpeautHom Jorosope (hamunus, umsi, oT4eCTBO 3aéMLumKa, HOMep U
narta KpegutHoro [loroBopa, pasmep ExemecsyHoro nnatexa, Cpok Bo3BpaTa Kpeauta);

- npeanaraet baHky 3aknounTb ¢ HUM [loroBop 6aHKOBCKOro cyeTa B cryyae, ykazaHHoM B . 8.3.12.6 O6wux Ycnosuin.

8.3.12.2. insA nogaym 3aseneHus 06 ncnonHeHMn ob6s3aTensCcTB TPETBMM NULIOM TPETbE NULIO AOMKHO NPUHATL NOCTYNMBLUKIA 3anpoc 3aemMLumka
B TeueHune 24 yacoB. B cnyyae Hecornacusi ¢ ncnonHeHnem obsizatenscTs 3aemuumka no KpegutHomy [oroBopy, TpeTbe NUUO BNpaBe OTKNOHUTb
NOCTYyNMBLUUIA OT 3aemLumMKa 3anpoc.

I'IpM HeobxoaumocTn 3aeMLUnK BrpaBe NOBTOPHO MHUUMNPOBATb HanpassieHne COOTBETCTBYHOLLEro 3anpoca B agpec TpeTbero nuua.

8.3.12.3. MNoagnucbiBas B MobnnbHOM npunoxeHnn 3asiBneHne o6 MCnonHeHnn 06s3aTensCTB TPeTbUM NIMLIOM, TPEThE NINLLO COrMnallaeTcs C Tem,
yto ¢ ero Cderta, ykazaHHOro B TakOM 3asiBNieHMKW, OydeT OCylecTBnATbCA noraweHne ExemecayHblx nnaTtexen no KpegutHomy
[oroBopy/4acTnyHoe/nonHoe A0CpPOYHOE noraleHne 3agosmkeHHocTu no KpeamtHomy [lorosopy 3aemiuymka.

8.3.12.4. 3asiBneHune 06 ncnonHeHUn ob6a3aTensCcTB TPETBUM JIMLIOM MOXKET ObITb OTMEHEHO Kak Mo MHULMaTUBE TPETLEro NnLa NyTeM ero OTMEeHb!
B Mo6unbHOM npunoxeHun nnm obpawleHuns B Yat/KoHTakTHbIN LeHTp BaHka, Tak n no nauymnatmee 3aémMLumka, B TOM YMCHe B Crlyvae CoBepLUE HUSA
3aémLumkom AercTBrin No nameHeHnto Cueta ans uenen cnucandna ExxemecauHbix nnatexein no KpeantHomy [Jorosopy.

8.3.12.5. Hactosawmm 3aemwmk n baHk cornmacosanu, 4TO B Crnyvyae nopaynm TpeTbum nuuoM B BaHk 3asdBneHnss o6 oTMeHe MCnonHeHus
ob6sasatenscTB No KpegutHomy [orosopy 3aemiumka, AanbHelwee noraweHne ExxemMecsayHbIx nnaTexen ocyLLecTBNAeTCs:

- ¢ ucnonb3oBaHueM Cyeta 3aemwmka, a B cnyyae, ecnv t1akon CyeT 3akpbIT — ¢ ntoboro nHoro Cyeta 3aemiuuka, oTkpbITOro B baHke.
- co CyeTa, OTKpbITOro B cooTBeTcTBUM C N. 8.3.12.6 O6wwmx Ycnoswui B cnyyae, ecnv B baHke oTcyTCcTBYIOT OTKpbIThle CyeTa 3aemMiyuka.

8.3.12.6. Ecnu Ha MOMEHT UCNOMHEeHUs 3aaBneHns TpeTbero nuua o6 oTMeHe ucnonHeHus obasaTtenscte no KpeantHomy [Jorosopy 3aemiymka
y 3aemMLumKa OTCyTCTBYIOT OTKpbITble CueTa B baHke, HacToswmMm 3aeMwmk npeanaraet baHky 3aknoymTs ¢ HUM [JoroBop 6aHKOBCKOro cyeTa u
OTKpbITb eMy CuyeT ans uenen ncnonHeHwms obsizatensctB no KpeamtHomy [oroBopy B cootBeTcTBUM ¢ O6wmmu Ycnosusammn u Tapudamu,
OENCTBYHOLWUMY Ha ATy 3akMioYeHns 4oroBopa v NPUMEHUMbIMU K OTKpbiBaeMoMy CueTy.

O6 ncnonHeHun ykasaHHOro nopyyeHus baHk nHgpopmupyet 3aémiumka nytem HanpasneHus emy ysegomneHus B popme CMC-coobLieHns Ha
KoHTaKTHbIN HOMep MoGunbHOro TenedoHa 1 (unu) B MobrunbHOM NpUIOXeHUN.

8.4. OcHoBaHusA AnsA focpoyHoro uctpe6osanus Kpegura

8.4.1. 3aemMwuk obs3aH no TpeboBanuio baHka BepHyTb Kpeant BaHky po okoHuanusi Cpoka Kpeguta/Cpoka BosBpata Kpeguta, ynnatutb
npoueHTbl 3a nonb3oBaHne Kpeantom, UCMONHWUTL B MOMHOM OObeMe UWHble AeHexHble obssaTenbctBa no KpeautHomy [oroBopy npu
BO3HMKHOBEHUU mOOOro M3 OCHOBaHWWA AN OOCPOYHOro uctpebosaHusi Kpeguta, npenyCcMOTPEHHbIX OEWCTBYHOLWMM 3aKOHOA4ATENbCTBOM
Poccuiickon ®enepaumm.

8.4.2. daKT BO3HVMKHOBEHMWS OCHOBaHWSA AN 4OCPOYHOro uctpebosanusa Kpeauta ycraHasnueaet bank. OcHoBaHWe Ans 4OCPOYHOro BO3BpaTa
KpeouTta cuntaeTcsa BO3HUKLLMM Ha CriedyroLmin kaneHaapHbin AeHb nocne AHS oTnpaBku BaHKOM COOTBETCTBYHOLLErO MMCbMEHHOMO YBEAOMIEHUS
3aemMLuky.

8.4.3. B cnyyae BO3HMKHOBEHUSA OCHOBaHUA ANs AocpoyvHoro ncrtpebosaHua Kpeawta, onpegeneHHoro B n. 8.4.1 O6wmx Ycnosui, baHk B
nepBylo oyepefb YyOOBNETBOPSIET CBOM TpeboBaHUA MyTEM CNMCaHWUA OEHEXHbIX CPeAcTB 3aemuymka, pasMelleHHbiXx Ha CyeTax 3aemuuumka,
OTKPbITbIX B BaHke, 6€3 4ONONHUTENBLHOrO cornacus 3aemLumka.

8.4.4. B cnyyae HepocTaTtouHOCTU AeHeXHbIX cpeacTB Ha Cyetax 3aemumka, baHk, no cBoeMy yCMOTPEHUIo, NpMHUMaeT ntobble Mepbl No
3aluMTe CBOMX Npas, He NpoTUBOpeYaLLme AenCTBYOLWeMy 3akoHodaTenbcTBy Poccuickon ®eaepaumm.

8.5. 0O6s3aHHOCTM 3aeMilumKa

8.5.1. BosspatnTb nonyyeHHble no KpeautHomy [loroBopy AeHexHble cpefcTBa B MOfIHOM obbeme, ynnaTtuTb BCe HayucneHHble baHkom
NpPOoLEHTbl, CYMMbI KOMUCCUIA 32 OBCyXXnBaHWe KpeauTa (ecnv NpMMEHUMO) U eXXeMeCAYHbIX CTPaxoBbIX Nnartexen (ecnu NpYMeHWMO) 3a BeCb
dakTuyeckui nepuog nonb3oBanuns Kpegntom B TeveHne Cpoka Kpeauta/Cpok BosBpata Kpeaguta, cumtas ¢ Oatel npegoctaenenus Kpeguta, a
TaKke BCe MHble NnaTexu, nognexawue ynnate 3aemwmukom baHky B cootBeTCTBMU C KpeanTHeIM [JoroBopom.

8.5.2. BosBpalwatb KpeaunT, ynnauvMeaTbe HaumcneHHble BaHKOM MpoLeHThbl 3a nonb3oBaHve KpeauTom, cyMmmbl KOMUCCUIA 3a OBCnyXuBaHue
Kpeauta (ecnv NMPUMEHUMO) U EXEMECHYHbIX CTPaxXOBbIX MraTtexen (ecnv NPUMEHMMO) NMyTEM OCYLLUECTBREHUST ExemMecsyHbIx nnatexen B
nopsigke, yctaHoBneHHoM B M. 8.3 O6Lwmx Ycnosui.

8.5.3. HocpoyHo BepHyTb KpeauT, ynnatuTe HauMcreHHble NpoLueHTbI 3a Nonb3oBaHne KpeamTom, a Takke BCe MHbIe MnaTexu, noanexaime
ynnate 3aemwmkom BaHky, B cootBeTcTBUM C¢ KpeauTHeim [oroBopoM, He no3gHee 30 (Tpuauatu) kaneHOapHbIX OHEW, cyuTas ¢ aathbl
npeabsaBneHns baHkoOM nMcbMEHHOro TpeboBaHWA O [OCPOYHOM WCMOSNHEHWM obsizatensbcTB 3aemwmkom no KpeautHomy [oroBopy no
OCHOBaHUSIM B COOTBETCTBUM C N. 8.4 O6LIMX YCNoBuiA.

8.5.4. OsHakomuTbCs1, cobnogaTe M Hagnexawmm obpasom ucnonHatb ycnosus KpegmTHoro [loroBopa, B Tom uncne O6wume Ycnosus,
Mpasuna no Kaptam, Tapudel, 3aseneHne Ha Kpeaut/inansmnayansHble ycrosus v ap.

8.5.5.  YBeOomuTb BaHk 06 U3MEHEHUI MeCTa KMTENbCTBA (perncTpaumm), MecTa NnpebbiBaHuUs!, KOHTAKTHLIX HOMEePOB TenedOHOB, CMEHe MecTa
paboTbl (Npodeccuun, AOMHKHOCTH), NepeMeHe UMEHU, U3MEHEHUN PEKBU3UTOB AOKYMEHTa, YAOCTOBEPSIOLLErO IMYHOCTb U U3MEHEHUN AaHHBIX
JOKyMeHTa, NMOATBEPXKAAIoLWEro Npaso MHOCTPaHHOMo rpaxaaHuHa/ nuua 6es rpaxgaHcTea Ha npebbiBaHue (MpoXxuBaHue) Ha Tepputopun PO,
M3MEHEeHUN rpaXaaHCcTBa, a Takke 06 06CTOATENIbCTBAX, CMOCOBHLIX MOBMMSATL HA UCMOSHeHWe 06s3aTenbCTB no KpeautHomy [loroBopy B CPOK He
nosaHee 3 (Tpex) kaneHaapHbIX AHEN C AaThl NPOU3OLLEALIMX M3MEHeHMIA, obpaTuBlmMch B MNoapasaeneHne baHka NMYHO C COOTBETCTBYHOLLUM
3asBneHneM.
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8.5.6. 3abnaroBpeMeHHO NMCbMEHHO yBeAOMUTb BaHk 0 BO3MOXHOM BpeMeHHOM OTCyTCTBUM (Gonee ogHoro mecsua) 3aemMiimka xoTts 6bl B
onHoM m3 cybwekToB Poccuiickon ®epepauun, raoe nmetotes MogpasgenerHust baxka, nmbo 0 BO3HUKHOBEHWUM MHbIX OOCTOSTENLCTB, AEACTBYHOLLINX
6onee ogHOro Mecsilua, BCreAcTBUE KOTOPbIX 3aeMLLMK HE CMOXET CaMOCTOSITENBHO UCNOMHSATL CBOM 06513aHHOCTM o [Jorosopy.

8.5.7. BoawmelwaTb baHKy Bce akTU4eCcKkn NoHeceHHble BaHKoM Unu NpuBReYEHHbIMU UM NULAMU PaCXOdbl, CBA3AHHBIE C NPUHYAUTENBHBLIM
nctpebosaHnem Kpegura, a Takke Cymm NpoOLEHTOB M CyMM BCex 3agormkeHHocTen 3aemwmka no KpegutHomy [orosopy, a Takke Bo3MellaTb
BaHKy pacxoabl, cBA3aHHbIe C NPUHYAUTENbHbIM B3bICKAHUEM 3a40/MKEHHOCTU n/vnun peanmsaumeﬁ npas BaHka no nwbbiM obecneynTensHbIM
[OroBOpaM, 3aKIYeHHbIM B KayecTBe OGecneyeHuss WCMonHeHus obssatensbctB 3aemiimka no KpeautHomy [oroBopy (ecnv Takue
obecneuntenbHble JOroBopbl ObiMM 3akntoueHbl). B cryyae HeBO3MeLLEHWsI yka3aHHbIX pacxogoB BbaHnky B [106pOBOMBHOM  MOpPSAKe,
COOTBETCTBYHOLLME cpeacTBa OyayT cnucaHbl ¢ noboro n3 Cyetos 3aemuumka B baHke 6e3 gononHUTENbHOro cornacusa 3aemMumka.

8.5.8. He nponssoauTb 3a4eT BCTPEYHLIX OAHOPOAHBIX TPEBOBaHWI B OTHOLLEHWUN KakUX-NMBo cymm, ynnadmeaemsix UM banky no KpegntHomy
Horosopy, n He NPoON3BOANTL KakMe-nMMBOo NHbIe yaepXKaHusi U3 ykazaHHbIX CYMM, 3a UCKIOYEHNEM cryyaeB, koraa 3aemMumk 06s3aH npom3soanTb
Takue yaepxaHus B COOTBETCTBUM C TpeboBaHMAMM OENCTBYHOLWEro 3akoHoaaTenscTea Poccuickon degepaumn.

8.5.9. MonyunTb M nognucaTtb yBegoMIeHWe O npeBblweHun [lokasaTtens OONroBoW Harpysku, pasmelleHHoe/npegoctaBneHHoe baHkom
3aemuwuky B Cucteme Pandpdpansen OHnanH/MoapasgeneHnmn baxka.

8.6. 0O6s3aHHOCTM BaHka

8.6.1. [lpepocTtaBuTb 3aemwmky Kpegut B cootBeTcTBMM C ycrnosusimm KpegntHoro [Joroeopa.

8.6.2.  [lNpounHdopmuposaTtb 3aemLumka o npesbileHn MNokasaTensa AoNroBow Harpys3ku nocne saknioyveHns KpeamTtHoro [lorosopa B cryyasx,
npeayCcMOTPEHHbIX 3akoHoAaTenbCcTBOM P®, nyTem pasmelleHns cooTBeTCTByloWero ysegomnernms B Cucteme PanddpanseH OnnanH, nmbo
Bblaaun ero KnveHty B lNMoapasaeneHnn baHka.

8.7. MpaBa 3aemMwmka

8.7.1. Mpown3BecTy NOMHBIA MM YaCTUYHBIV AOCPOYHbLIN Bo3BpaT KpeanTa B cooTBeTCTBUM C N. 8.3 O6LLMX YCrnoBUiA.

8.8. MpaBa BaHka

8.8.1. MoTpeboBaTb MNOMHOrO AOCPOYHOrO MUCMonHeHuss obssaTensctB no KpegutHomy [orosopy nyTeM nNpeabsBrieHns NUCbMEHHOro

TpeboBaHMsa 0 4OCpOYHOM Bo3BpaTe KpeauTa, HauMcneHHbIX NPOLEHTOB 3a Nonb3oBaHne KpeautoMm, a Takke BCeX MHbIX MnaTexen, nognexaimx
ynnate 3aemwimkom BaHky B cooTBeTCTBUM € KpeauTHbiM [1oroBopom, Npy BO3HNUKHOBEHWW OCHOBAaHWI A4S AOCPOYHOro uctpebosaHus Kpeguta B
cooTtBeTcTBMM C KpeanTHbiM [JoroBopom.

8.9. OTBeTcTBEHHOCTb CTOPOH

8.9.1. 3aeMLWMK OTBEYAET 3a HEWCMOSNHEHME UMM HeHaanexallee MCnofiHeHne obsa3aTtenbCTB Mo er,D,VITHOMy ,El,orosopy BCEMU CBOUMU
aoxogamMmu 1 BcemMm NpuHagnexawmm emMy nmyLecTtsoM.

8.9.2. Mpu HapyLleHUn cpokoB ocyLlecTBreHnsa ExemecsayHoro nnatexa unu Heonnate ExxemecayHoro nnarexa nOMHOCTHIO UM YaCTUYHO,
UM HECBOEBPEMEHHOM MoralleHUn MHOM 3aaormkeHHocTn 3aemimka no KpeamtHomy [loroBopy 3aeMiumk 06513aH ynnatnte baHKy HeyCTomnKy B
pasmepe u nopsake, ykasaHHom B Tapudax (npumeHumo anst KpeantHeix Joroopos, 3akntodeHHbix 4o 01.07.2014)/HamnBnayanbHbiX YCNoBUSAX
(npumeHnmo ana KpeantHbix [oroBopos, 3akntoveHHbix ¢ 01.07.2014). C pgaTtbl Hayana HauuCrieHWst HEeYCTOMKM MPOLEHTHI 3a MOnb3oBaHue
Kpeoutom Ha cymmy nNpoCpOYEHHOM 3a40MMKEHHOCTU No KpeanTy, Ha KOTOPYH HauncnseTcs HeycTonka, baHkom He HauucnsTes n 3aeMwmkom
He ynnayvsatoTCs.

8.10. Mpouue ycnosus

8.10.1. TlonoxeHnust KpegutHoro [Jorosopa, perynupytolimne oTHowweHusa 3aemwmka n baHka no nosogy npegoctaenexus Kpeaura, oencTeyoT
Cc MoMeHTa BcTynneHus KpegutHoro [JoroBopa B cuIly 4O MOSIHOrO UCMONHEHMSA 3aeMLmnkom 06s3aTenbCTB B CBSA3N € NpeaocTasneHnem Kpegura.
Ecnu B oTHOLWeHUN oTAenbHbIX nonoxeHnn KpegutHoro [loroBopa Henb3s 04HO3HAYHO YCTaHOBUTL CPOK OENCTBUS, Takoe nonoxeHue KpeantHoro
[oroBopa cunTaeTcs 4eNCTBYIOLUMM.

8.10.2. W3meHeHus B KpeauTHbin [JoroBop ohopmnsoTcs B NMCbMeHHON dopme. Cnocob odopmneHns nameHeHuin kK KpegutHomy Jorosopy
onpegensetcsa baHkom. Mpu HanrumMm NPoTUBOPEUNIA MexXay KakuMmn-nmbo nonoxeHnaMu MIHanesmnayanbHbIX YCIIOBUMIA U NOMOXEHUAMU HacTosALWero
NyHKTa, MONOXEHUSA HACTOSALLEero NyHKTa 6yayT MMeTb NPeUMyLLECTBEHHYIO CUIY.

8.10.3. bBaHKk 1 3aemLwimK B3auMHO 06S3YyHOTCA COXpaHAaTb KOHUAEHLMANbHOCTL (PMHAHCOBOM M MpoYen MHopmMaumm, NONyYeHHOW Apyr oT
apyra. lMepepava Takon MHOpPMauMM TPeTbUMM NMLAM BO3MOXHA TOMbKO C MUCbMEHHOrO Corfacus uUnuM B cryyasix, NpenyCMOTPEHHbIX
3akoHopaTenbcTBoM Poccuiickont Pepepaumn. [JaHHOE NOMOXEHWEe He PacrnpoCTpaHseTCsl Ha MPaBOOTHOLUEHWS, BO3HUKalOLWMe B Ccryyae
coBepLueHus BaHkom ycTynku npae no KpeantHomy Jorosopy, nmbo nctpeboBaHusa 3agomkeHHoCcTM no KpeamtHomy [JoroBopy C npuBneyYeHnem
TPeTbuX NnL,.

8.10.4. TlopsAgok ynnaTbl NPOLEHTOB U Bo3BpaTa Kpeauta (B TOM 4yucrie YacTMYHOrO/MOMHOMO AOCPOYHOrO BO3BpaTta) MOXET OTnMYaThCs OT
nopsaka, npegycMoTpeHHoro O6LWwmmm YcrnosusimMm, 1 onpeaensaTbcsa HenocpeacTBeHHo B 3asBneHun Ha Kpeaut/UHameuayanbHbix ycrnosusx. Mpu
3TOM Takue MornoXeHusa ByayT UMeTb NPUOPUTET Haf MOMOXEHNsaMM, codepxalmumcs B OBLLMX YCIoBUAX.

8.10.5. 3aemwyuk He Bnpase Tpe6osaThb Mo cyay McnosHeHus obszatenscTe baHka no Bblaade Kpeauta B HaType.

8.11. MoraweHue 3agomkeHHocTn no KpeautHoMy [loroBopy npu NOCTynsfeHny cTpaxoBom BbINnaTthbl

8.11.1. HacTosawmm CTOpOHbI no 060IO,EI,HOMy cornacuio nNpulnm K cornalleHunto 0 ToOM, 4TO Npu NocCTynneHun B nonb3y BaHka nnn Ha Cuet
3aemwymka CTanOBOI;I BbiMnf1aTbl NO PUCKY CMepPTH, NMOCTOSAHHOW MOJSIHOM yTpaTtbl pr,El,OCI'IOCOﬁHOCTI/I Nno [0roBopy cCTpaxoBaHUA 3aemuymka,
ocyllecTBndaeTca A0CpPOYHOEe noralleHne 3agofmKeHHOCTH no erﬂMTHOMy ,U,OI'OBOpy B nopsanke, ykasaHHOM HUXe.

8.11.2. [Jocpo4Hoe noralleHune 3afgosmkeHHocTu no KpeamtHomy [oroBopy ocyulecTBnsieTcst 6e3 opopMneHust Kaknx-nnmbo OONOMHUTENBbHBIX
OOKYMEHTOB CO CTOpOHbI 3aemimka u 6e3 nognmucaHmsa CToOpoHaMu Kaknx-nmbo JOMONMHMTENbHBIX COrMnaLLeHni.
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8.11.3. Ecnu cymma CTpaxOBOW BbiMnaTbl paBHa WM npeBbiwaeT obbem akTuyeckon 3agormkeHHocTn no KpeauTtHomy [orosopy, TO
OCYLLECTBIISIETCA MONIHOE [0CPOYHOEe rnorawleHne 3aporkeHHocTn no KpeautHomy [orosopy. CpeacTsa, OCTaBLUMECS MOCME MOralleHus,
HanpaensoTcs Ha CueT, OTKPbITLIN B py6nsix P®. Ecnv B COOTBETCTBUM C HANoroBbIM 3akoHoAaTensCcTBoM PP y BaHka B CBA3U C OCYLLECTBNEHNEM
yKa3aHHbIX OEACTBUA BO3HUKAET 00S3aHHOCTb UCYMCMUTL U yAepXaTb CyMMYy Harora Ha AoxoAbl hM3nyeckux nuud, nognexaiias Bo3sparty v
3aumcnsiemas Ha C4yeT, oTKpbIThIN B py6nax P®, cymma byaet ymeHbLUeHa Ha CyMMY UCYUCIIEHHOrO Hanora.

8.11.4. Ecnu cymma CTpaxoBOW BbInnaTbl HeAOCTaTOMHa AN noraweHns akTnieckon 3afgormkeHHocTn no KpeautHoMy [JoroBopy B MOSTHOM
obbeme, TO OCYLLECTBNSETCA YaCTUYHOE AOCPOYHOE NoralleHne 3aJ0MMKEHHOCTH C M3MeHeHneM pasmepa ExxemecsayHoro nnaTtexa no KpeautHomy
[HoroBopy B 06beme, paBHOM CyMMe CTPaxoBOM BbIMnaThl, C Y4ETOM O4epeaHOCTH, YCTaHoBeHHON B n. 8.3.4.6 O6wux Ycnosui. JanbHevwee
noraileHne 3aJ0SPKEHHOCTU OCYLLUEeCTBMSETCA B nopsiake, yctaHoBneHHoM KpeautHbiM [oroBopoM, ¢ y4€ToM nonoxenun n. 8.3.5.5 O6wmx
Ycnosun.

8.12. MoraweHue 3agomkeHHocTn no KpegutHomy doroBopy npu noctynneHuun cpeacts M(C)K

8.12.1. Hactosiwymm CTopoHbI N0 060I0AHOMY COFMAcuio NPULLIKM K COrMaLleHnto 0 TOM, YTO Npu NOCTynneHnn B nonb3y BaHka cpeacts (Yactu
cpeacts) M(C)K n ykasaHum B HasHaveHun nnatexa VO 3aemwmka, Homepa n gaTel 3aknodveHns KpegutHoro [oroBopa ocyliecTBrnsieTcs
[0CpOoYHOe noralleHue 3agomkeHHocTn no KpeautHomy [oroBopy B nopsiake, ykasaHHOM HUXe.

8.12.2. [ocpo4Hoe noraileHune 3agormkeHHocTu no KpeamtHomy [oroBopy ocyuiecTBnsieTcss 6e3 opopMeHus Kaknx-nnmbo OononHUTENbHbIX
[OKYMEHTOB CO CTOpOHbI 3aemiymka u 6e3 nognmucaHmsa CTOpoHaMu Kakmx-nmbo JOMONMHUTENbHBIX COrNaLLeHuni.

8.12.3. ToraweHne KpeauTta n ynnata NpOLEHTOB, HAYMCMEHHbIX 3a nonb3oBaHve Kpeautom, 3a cuyeT cpeacts (4actu cpeacts) M(C)K,
OCYLLECTBMNSETCS B CeAyoWweM nopsiake:

*  [JeHexHble cpeacTBa (4actb cpeacts) M(C)K nepeuncnsiorcesa MeHcnoHHbIM hoHaom Poccuiickon ®epepauum (TepputopuanbHbiM OpraHom
MeHcroHHoro dhoHaa Poccuiickonn denepaumn)/TeppuTopuanbHbiM  OpraHoM (CTPYKTYPHbIM NoApasferieHnem) coumanbHOW  3aluThl
HaceneHusa B 6e3HanMyHoM nopsake Ha 6aHKoBCKMI cHeT baHka B nopsiake, NpedycMOTPEHHOM 3akoHoAaTenscTBoM Poccuickon degepaumu;

*  noctynuelne Ha GaHkoBCkuU cveT BaHka geHexHble cpeacTBa baHk HanpaBnseT B noraweHve obsasatensctB 3aemMimka no KpegutHomy
[HoroBopy He no3gHee Paboyero AHsi, cneayowero 3a AaTow NOCTynneHus aAeHexHbIx cpeacTs (Yactu cpepcts) M(C)K Ha cueT badka. Ons
atoro 3aemwuk nopyyaeT baHky B yCTAHOBMEHHbIA B HACTOSILLEM MYHKTE CPOK OCYLLECTBUTb AOCPO4YHbIA Bo3BpaT KpeauTta B pasmepe
noctynueLlnx cpeacts (Yactu cpeacts) M(C)K B nopsgke, npegycmoTpeHHoMm KpeautHeiM [JoroBopom. MNpu atom npeabsiBneHne B baHk
OTAEeNbHOro NMCbMeHHoro 3asiBneHnst 0 JOCpPoYHOM noraweHun Kpegnta He TpebyeTcs;

*  noraweHune obsa3atenscTs 3aemMwmka no KpegutHomy [JoroBopy OCyLLECTBMNAETCA B CNeayoLen o4epeaHOCTH:
1) npocpoyeHHas cymma OCHOBHOro gonra no Kpeauty;
2) npocpoYeHHble NPOLEHTLI 3a nonb3oBaHve Kpeantom;
3) cymma ocHoBHoro gonra no Kpeguty;

4) npoueHTbl 3a nonb3oBaHneM KpeanTom, HauMcneHHble 4O AaTbl noraweHns obsizatenscTB 3aemwmka no KpegutHomy [dorosopy 3a
cuet cpeacts M(C)K.

8.12.4. Cpepacta (4acTb cpeacts) M(C)K He moryT GbITb HampaBfeHbl Ha ynnaTty wTpadoB, KOMUCCUIA, NEHel 3a MPOCPOYKY UCMOMHEHWS
obsasatenbcts no KpeantHomy [orosopy.

8.12.5. Ecnu cpegcte M(C)K HegocTaTouHO Ana noraweHnst hakTuyeckon 3agomkeHHocTn no KpegutHomy [dorosopy B MOnHOM obbeme, TO
OCYLLeCTBIAETCH YaCcTUYHOE JOCPOYHOE MoralleHne 3a40/MKEHHOCTN € 3sMeHeHeM pasmepa ExemecsayHoro nnatexa no KpeautHomy [loroBopy
B obbeme, paBHoMm cymme cpeactB M(C)K, c yyéTom ouvepeaHocTu, yctaHoBneHHon B n. 8.12.3 O6wmx Ycnosui. [anbHenlwee noralieHve
3aJ0/MKEHHOCTU OCYLLECTBMSAETCH B Nopsiake, ycTaHoBneHHoM KpeautHbeiM [JoroBopom, ¢ y4€Tom nonoxenui n. 8.3.5.5 O6wmx Ycnosuin.

9. MpepnocrtaBneHue CepBuca «YBeaomreHUs o6 onepaumsax»

9.1. OO6wwue NonoxeHust

9.1.1. KnueHT MoXeT noakntounTb/oTkNounTe CepBuc «YBeaomMreHns ob onepauusix» B nopsiake, onpeaeneHHoM HacToswmm Pasaenom, ecnv
MHOEe He ycTaHoBneHo OBLMMKN YCNOBUSMU UNN MHBIMWU AOKYMeHTaMm1, ocbopmnsaemMbimn KnueHTom ansi noaknioveHnsi/otknoveHns Cepsuca.

9.12. B pamMkax npegocraBneHna KnueHTtam cnewumanbHbIxX I'Ipeﬂ,J'IO)KeHMVI BaHk Brpaee nogkn4vaTtb KnueHTtam CepBI/IC 0e3 B3vmaHusa nnatbl 3a
npegocraesneHune Cepsmca.

9.1.3.0nsa KapT, BbinyweHHbIx ¢ 27.06.2024, baHk BnpaBe aBToMaTuyeckun nogknodatb CepBuC ¢ ycTaHoBMeHneM crnocoba ysegomneHus B Buae
Myw-yBegomneHnn 6e3 BaMmMaHua nnatbl 3a npegocraenexHve Cepsuca.

9.1.4. Bce yBegomneHunst ot baHka B pamkax Cepsuca npuxogat oT otnpaButenst Raiffeisen. VicknioueHnem siBnsoTca cnydan nonyyeHus
yBeooOMIeHUIn npu HaxoxpeHun Knventa 3a npegenamum P®, B atom cnydyae CMC-coobuweHuss Hanpaensitotca baHkom ¢ Homepa,
3aperucTpupoBaHHoro B baHke ans npegoctasnexHus Cepsuca, NpyHaanexallero onepaTopy COTOBOW CBSA3M, 3aperMcTpupoBaHHOMY 3a rpaHuLen.
CMC-coobLueHns1 B 3TOM Crly4ae MOryT NpuxoauTb C ASNIMHHOTO UMM KOPOTKOrO HOMeEpa, OnpeaernsieMoro  MHOCTPaHHbIM OnepaTopoM COTOBOWM
CBSI3N.

9.1.5. lMogknioyeHne u oTknodeHne ot Cepsuca, a Takke cmeHa Homepa TenedoHa And yBedOMIEHWA, MOryT ObiTb Mpou3BedeHbl No
pacnopsikeHuto KnueHta, nepegaHHomy B baHk B cootBeTcTBMM C N. 9.2.1 O6wux Ycnosuin. [ns nameHeHns KnmeHtom cnocoba yBegomneHus B
pamkax CepBuca emy HeobxoaMMO OTKMIOYUTbL OAMH Cnocob yBeoOMMEeHWs U MOAKMIOYWUTL APYror crnocob yBeOOMMeHusl, B MOPSiaKe,
npegycMoTpeHHoM B M. 9.2.1 O6wmx Ycnosuii. PacnopsbkeHus KnveHTa nognexaT UCNONHEHWIO He no3aHee Paboyero aHs, cneayoLwero 3a AHEM
nogayn pacrnopsbkeHus. PacnopsikeHvne OOMKHO codepaTb CBeAeHus, ykazaHHble baHkoM 1 HeobxoauMble ANs UCMOMHEHUS pacrnopsiKeHns
KnueHra.

9.1.6. B cnyyae uameHeHuss Homepa TenecdoHa Ans yBefomneHuii KnueHT o6sisaH nepepatb B BaHk COOTBeTCTBYHOLLEE pacropsikeHue,
npeaycmoTpeHHoe n. 9.2.1 O6wmx Ycnosui.

9.1.7. OnnaTta CepBuca ocyLuecTBrsieTcs B COOTBeTCTBUM ¢ Tapudamu baHka. KnueHT BeipaxkaeT cBoe cornacue Ha To, 4to baHk umeeT npaso
6e3 nonyyeHus gononHuTensHoro cornacusi KnueHta cnucbiBaTh ¢ nioboro Cuyeta KnmeHTa CyMMbl AeHEXHbIX CPeACcTB B onfaTy CTOMMOCTM
Cepsuica «YBegomneHus o6 onepauusix». Onnarta NpoM3BoAUTCSA 3a Kaxkayto noaknodeHHyto k Cepsucy Kapty cornacHo Tapudpam BaHka.

9.1.8. BaHk umeet npaso oTkNo4MTb Knnerta ot Cepsuca:
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— B Crnyvae ykasaHus KnneHTom HeBepHOro Homepa tenedoHa npu noaxntoveHun k Cepsucy,

—  HEeUCMOIHEHWs UNW HeHadnexalyero ncnonHeHns KnneHtom ob6s3aHHOCTM, NpedycMoTpeHHoM M. 9.1.6 O6Lwmx Ycnosuii,

— B Ccnydvae HapyleHus KnmeHTom ycrnosui npegoctasnexnns Cepsuca;

—  npwv Hannuumn y BaHka ocHoBaHWI nonaratb, 4To Homep TenedoHa ans ysegomneHun 6onee He npuHagnexuTt Knmexty;

— B cnyyae, ecnm Ha MoOunbHOM YCTpPOWCTBE YCTaHOBMEH 3anpeT Ha nonyyexue [lylw-yBeJOMMEHWN, Npu 3TOM  YCrOBUSIMU
npegoctasnexdus Cepsuca npeaycMoTpeH crnocob yBeaoMneHns nyteM HanpasneHus MNyL-ysegoMeHnin, B TOM YMcne, COBMECTHO C
CMC-coobLeHnaMN.

9.1.9. BaHk He HeceT OTBETCTBEHHOCTM 3a ybbITKN, MOHeCeHHble KnueHToM B CBS3N C yka3aHnem KnneHtom HeBepHoro Homepa TenedoHa ans
yBeAOMIEHUA, NNMOO B CBSA3U C HEWUCMNOMHEHUEM WM HEeHaArnexawmm ucnonHeHmem KnueHTom mHon obsi3aHHOCTM, kacatowencst Cepsuca 1
npegycmoTtpeHHon ObLwmmmn Ycnosusimu.

9.1.10. B cnyyae nepeBsbinycka nogkntodeHHon k Cepsucy KapTbl ¢ NpexHUM HOMepoM ee noakntoyeHne k CepBucy coxpaHsieTcs.

9.1.11. YuntbiBass 0COBEHHOCTW Mepedayn AaHHbIX Yepe3 OTKpbITble CpeacTBa KOMMYyHWKauui, nogkntovascb k Cepsucy, KnueHT npuHumaet
pUCKK, CBA3AHHbIE C BO3MOXHbIM Hernory4eHem KnmeHToM nnm Bo3MOXHbIM NONy4YeHneM TpeTbMy nuuamm nepegasaemoin nHgopmaumm (CMC-
coobuweHun, MNyw-yBegomneHun ot baHka KnueHty).

9.2. Mopsaok n ycnosus npegoctaBneHns CepBuca «YBegomneHnsa o6 onepauusix»

9.2.1. C uenblo noaknoyeHnst n oTkntodeHns Cepauca, a Takke U3MeHeHust crnocoba yesegomnennst?® u Homepa tenedoHa anst ysegomneHui
KnueHT MoxeT ohopMnTb 3asiBrieHMe OQHMM U3 criedytoLumx crnocobos:

— B nucbMeHHoun copme B NogpasgeneHnn baHka,

— yepe3 KOHTaKTHbI LeHTP,

— nocpeacTtsoM Cuctembl.
BaHk Takke uMeeT NpaBo yCTaHaBNMBaTb AOMOMHUTENbHbBIE KaHanbl HanNpaBneHus AaHHbIX 3asBrneHun B baHk.
9.2.2. KnueHT mMoxeT uameHuTb cnocob ysegomneHus B pamkax Cepsuca, ¢ CMC-coobwennin Ha lNyw-yBegomnenns. KnueHTt nogresepxaaet
cBoi BbIGop B MobunbHoM npunoxeHun. baHk yBegomnseTt KnveHTa o6 mameHeHun crnocoba yeBepgomneHns B pamkax Cepsuca Ha [yLwu-
yBegomnenus B Buae CMC-cooblieHns, HanpaBnsemoro Ha KOHTakTHbIi HOMep MobunbHoro TtenedoHa Knuenta. [lyw-yBegpomneHusi
HanpaensatTca Ha KoHTakTHoe MobunbHoe yctpoincTtso no Bcem Kaptam KnuneHTta, no kotopbiM CepBuC NOAKNMONMEH unu 6yaeT NoaknioyeH B
GyayLiem.
9.2.3. bBaHk BnpaBe nameHuTb KnneHTty cnocob yeBegomneHus B pamkax Cepsuca, ¢ CMC-coobueHun Ha lMyw-yBegomneHus.
KnueHT BnpaBe n3MeHUTb paHee NogKMYeHHbI cnocod yBeaoMeHnsa Ha MHON B nopsake, npegycMoTpeHHoM B n. 9.2.1 O6wmx Ycnosun.
9.2.4. Ecnu B cootBeTcTBUM ¢ Tapudammn Cepsuc ¢ BbibpaHHbIM KnveHToM cnocobom yBeaoMneHns SBnsieTcsa NnaTtHOM YCnyron, onnarta ycnyru
NPOU3BOAUTCS 3a KaxKAbl NOMHBLIN K HEMONHLIM Mecal. [pu 3TOM nnaTa 3a nepBbIv KaneHgapHbIn Mecsu, npegoctasneHns Cepsuca (HaumHas ¢
Mecsua NoAKMoYeHns ycrnyrn) He Baumaetcs. B ganbHenwem komucens 3a npegoctaeneHne Cepsuca B3MMaeTCs B Cryyae, ecrnv B TeYeHue
KaneHgapHoro mecsua baHk Hanpasun KnueHty xotst 661 ogHo CMC-coobiweHune/Myw-yBegomneHne o6 onepaumm ¢ ucnonos3oaHnem Kaptel nnm
06 onepauun no cyety. Mpu noaknoveHUn 1 oTknodeHun Ceperca Unu Npy n3mMeHeHun cnocoba ysegomneHusi B pamkax Cepsuca B TedeHue
OfHOro KaneHgapHoro mecsua onnata Cepsuca npoussoautcs cornacHo Tapudpam. [Mpu HanuumMn nNpoTUBOpPEYUn Mexay Kakumu-nnbo
nonoxeHnsmMn Tapndos 1 NOMOXEHNAMWN HACTOSALLLErO NyHKTa MONOXEHUS HACTOSALEero NyHkTa 6yayT MMeTb NPenMyLLECTBEHHYIO CUny.
9.2.5. B cnyvae ytpatbl mMobunbHoro TenedoHa, B KOTOpoM wucnonb3yetca Homep TenedoHa pna yesegomneHun, KnueHT o6sa3aH
Hesame[nuTenbHO NuYHo obpatutbes B MNoapasgeneHve baHka ¢ 3asBneHMeM 06 OTKIIOYEHUN JaHHOTO cepBuca.

10. MakeTbl ycnyr

10.1. Ycnosusa npegoctaBneHnsa u nogknioveHus MNMaketos ycnyr

10.1.1. MpepoctaeneHune KnveHtam MNakeToB ycnyr ocyLUEeCTBNAETCS OAHUM U3 CreayrLmnx cnocobos:
- 0o 21.07.2014 roga - Ha ocHoBaHuu Cornaiuenus o MNakeTe ycnyr;

-¢21.07.2014 roga - nocpeacTBomM noakntoveHus MNaketa ycnyr B pamkax 3akntoveHHoro [loroBopa 6aHKOBCKOro cyeTa B cooTBeTcTBMM ¢ O6LWmMMM
Ycnosusmu.

MonoxeHns HacTosILLEro pasaerna pacnpocTpaHsitoTes (B MPUMEHUMON YacTh) B TOM Yucre Ha KnneHToB, 3akntoumBLumnx ¢ baHkom CornalueHune o
MakeTe ycnyr. B cnyyae BO3HWKHOBEHWSI NPOTMBOpEYUs Mexay nonoxeHusamu Cornawexus o MNakeTe ycnyr u nonoxeHusmmu O6LLmMX Ycnosuid,
NpPeVMyLLECTBEHHYIO CUIY UMEIOT nonokeHust OBLmx YCrnoBui.

10.1.2. Obsa3aTenbHbIM YCIOBUEM AN NOAKMoYeHus MNakeTa ycnyr senseTcst oTkpbiTue CyeTa 1 Bbinyck BaHKoBCkow KapThbl AepxaTenem MNakeTta
ycnyr nubo Bbinyck gepxatenem MNaketa ycnyr BaHKOBCKOM KapTbl K paHee OTKpbiToMy CuyeTy.

10.1.3. MNogakntoyeHue MNakeTa ycnyr v NPpUHATE 3anpocoB Ha BbINYCK KapT AepxaTtenem [NakeTa ycnyr ocyLLeCTBATCSA Ha OCHOBAHUW 3asiBMNEHNS,
nepegaHHoro B baHk:

. B nucbmeHHow doopme B MNogpasgeneHnn baHka;
= B CRnyyYyasix U Ha YCroBusiX, onpeaeneHHbIXx baHkoM, B KOHTaKTHbIN LeHTp?®;
=  nocpeactBoM CucrtemMbl — TONbKO Anst KNMeHToB, yxxe nMmetowmx oTkpbIThi(e) CueT(a) B BaHke.

" nocpeacTBOM HaXXaThA Ha KHOMKY «anIHFlTb» B Cncreme B TeX cnyyasdax, koraa BaHk C(bOpMVIpOBaJ'I cyulecTByOLLM KnueHTtam npeagnoxexHue
O NogKn4vyeHUn onpeaeneHHbIX BUaoB MakeToB ycnyr.

10.1.4. TMoaknioveHne [MakeTa ycnyr ocyuiectBndeTcd BbaHkom B aeHb NPUHATUA OT KnueHTta 3asBneHusi, B COOTBETCTBMU C KOTOPbIM
nogkntovaeTcs MNaket ycnyr.

10.1.5. baHK umeeT NpaBo OTka3aTb B nogkntodeHun MakeTa ycnyr 6e3 06bACHEHWUS NPUYMH.
10.1.6. Mpwu nogkntodeHnn Knnentom Maketa ycnyr B KoHTakTHOM LeHTpe KnmeHT coobuiaeT coTpyaHuky baHka:

- HaumeHoBaHue [NakeTa ycnyr, KOTOpbI KneHT xenaeT NoaknoynTh,
- VMHylo 3anpawmBaemyto baHkoM nHdopmaumio (npy HeobxoanMMocTH).

BaHkoBckas KapTa BbllyCKaeTcA KJ'II/IeHTy/ ,D.OBepeHHOMy nnuy (I'IpVIMeHI/IMO TONMbKO AnsA gep)KaTenel?l [NakeToB ycnyr npu ycnoBun Hanunyma B

125 Mpy HaMWUYMU TEXHUYECKON BO3MOXKHOCTU.

126 YncpopmMaumio 0 HanNMYUM Takoi BO3MOXKHOCTM MOXKHO MOMy4nTb B KOHTAKTHOM LieHTpe.
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BaHke [doBepeHHOCTU (Ha coBepLueHue onepaumn no CuyeTy, K KOTOPOMY BbiMyckaeTcst baHkoBckas KapTta), cpok AeNCTBUSE KOTOPOW He MeHee
Cpoka AencTBuA Bbinyckaemon baHkoBckon KapTbl).

Wmsa Knnenta/OosepeHHoro nuua amboccupyetcs (nevataetcs) Ha baHKOBCKOM kapTe NaTUHULEN B COOTBETCTBUM C MpaBnnamun TpaHcnmTepawuum,
npuHATBEIMKU B BaHke, ecnu KnneHTom He 3asBNeHO MHoe.

YaocToBepeHue BhllleyKa3aHHbIX 3asBfeHUn 0 noaknoyveHun Maketa ycnyr v npeaocTaBneHnn MHbIX 4OMONHUTENbHLIX yCnyr B pamkax akeTa
ycnyr ocyuwectensetca B KoHTakTHOM ueHTpe. lMpu otcytctBum y KnuneHta Kogosoro croBa B KayecTBe Mnapons, NoaTBepXAaloLlero, 4To
pacnopsikeHune(s) npegocTaBneHo(bl) KnneHTom, UCnonb3yloTcs pekBu3WTbl nacnopTa rpaxgaHuHa PO (npymeHumo Tonbko Ans 3apnnaTHbIX
KnnentoB). C momeHTa mnonyyeHns oT KnveHTa HeobxoauMmbix noaTeepxaeHun baHkom ocywectBnseTrca noakmodeHve [laketa
ycnyr/npefocTaBnsaoTCcsa AONOMHUTENbHbIE YCYrM B paMKax cyluecTBytoLero lMakeTa ycnyr.

10.1.7. C momeHTa nofkntoveHuns MNaketa ycnyr obcnyxumBaHue TekyLero(ux) cyeta(o) B pamkax Maketa Ycnyr ocyLLecTBNseTcs B COOTBETCTBUAM
¢ Tapudamu no MakeTtam ycnyr.

10.2. MepcoHanbHbIN MeHeaXxep

10.2.1. Nocne noaxnoveHus MNaketa ycnyr baHk Bnpase 3akpenuTb 3a KnveHTOM nepcoHarnbHOro MeHemkepa, a Takke NoMEHSATb ero B xode
06CnyX1BaHNUA UM OTKPENUTbL B OAHOCTOPOHHEM nopsiake 6e3 06bACHEHNSA NPUYKH.

10.2.2. KnueHT BrpaBe 0Tka3aTbCs OT 3aKpenseHust 3a HAM NepcoHanbHOro MeHepkepa, UHALMUPOBATL CMEHY UM OTKPENSeHWE NePCOHarIbHOro
MeHemkepa, o6paTuBLUMCL K NepCoHarnibHOMy MeHemkepy, B KOHTakTHbIN LeHTp unu B MoapasaeneHve baHka. MoBTOPHO HasHaunTb
nepcoHansHoro MeHemxkepa KnueHT MoxeT B Cucteme.

10.2.3. KnnMeHT u nepcoHanbHbIi MEHemMKep MOryT 06MeHNBaTbCsi COOBLLEHMIMM, UCMOoNb3ys YaT, a Takke UHble JOCTYMNHbIE KaHarnbl CBS3W, O
KoTopbIX BaHk coobliaeT KnueHTy B nopsake, npegycMoTpeHHoMm M. 2.14.1 O6wmx Ycnosuin.

10.3. Komuccus 3a ob6cnyxuBaHue lMNaketa ycnyr

10.3.1. Ecrin He ycTaHoBneHo vHoe, 3a obcnyxwueaHue lMaketa ycnyr baHk B3vMaeT exemMecsyHylo KOMUCCUIO B COOTBETCTBUM C Tapudamu no
MakeTtam ycnyr. BaHK OCyLLEeCTBNSET CNMCaAHNE eXEeMECSYHOM Komuccum 3a obcnyxuBanve [lMaketa ycnyr B ntobon pabounn OeHb
KaneHgapHoOro mecsua, cnegytowlero 3a mecsuem obenyxumsanusa MNaketa ycnyr, ¢ noboro Tekyuwero cyeta KnueHta. Ecnun cnucaHve
Komuccun 3a obenyxusaHue Maketa ycnyr ocyulectBnsieTcs co CyeTa, OTKPLITOrO B BamnoTe, OT/IMYHOW OT POCCUNACKMX pybnewn, To
KOoMMUCCUS cnucbiBaeTcs B Bantote CyeTa B CyMMe, 3KBUBANEHTHOM KOMUCCUM B POCCUICKMX pyBnsix No Kypcy, ycTaHoBNeHHOMY BaHkom
Poccuun Ha gaTy cnucanus.

10.4. Nopspok oTkntoyeHus MakeTta ycnyr
10.4.1. MNo vHnumatnee KnneHta Ha ocHoBaHMM 3asaBreHns KnmeHta, nogaHHoro:
— B lNogpasgeneHun baHka;

— yepes KoHTakTHbIN LeHTp. B aTom cniyyae KnueHT coobuiaeTt cotTpyaHunky baHka cBoe xenaHue npoussectn OTknoveHue MNaketa ycnyr n
WHYI0 MHOPMaLMO Npu HeOBX0ANMOCTH.

10.4.2. MNo nHuumatuse baHka B criyyae:
— Heynnatbl KnmeHTom exemecsayHon kommceumn 3a obcnyxunsaHnue MakeTta ycnyr, B COOTBeTCTBMM € Tapudamu no MNaketam ycnyr;
— BnokupoBku Bcex kapT 1 oTcyTcTBUM Y KnneHTa kpeauTHbIX NnpoaykTos baHka;
— 3aKpbITUA BCEX TeKyLmx cHeToB KnueHTa;

— noctynneuuss B bBaHk wWHopmauum O BBedeHMM B OTHoweHun Knventa npouenyp 6aHKpoTcTBa, npeaycmaTpuBaloWwmx Mo
3aKOHOAATENbCTBY OrpaHuyeHune/npekpalleHme npae KnveHTa no camoCTOSTENbHOMY PacropsiKeHUo OEHEXHbIMU CpeacTBammn u/mnm
0aHKOBCKMMU cHEeTaMMU;

— npeKpalleHua BaHkom npenocTtaslieHna onpeaeneHHoro suaa MakeTta ycnyr,

— ecnun KnneHT nposiBNseT HeyBaXWTenbHOE OTHOLUEHWEe K COTpyAHukam baHka, Mcrnonb3yeT HeueH3YpHYH NEKCUKY, OCKOpOneHus mnu
yrpossbl.
10.4.3. B cniy4ae cmeptun KnueHra.
OTkntoyeHmne MNakeTa ycnyr npoM3BOAUTCA B Clyvae nosyyeHus baHkom 4OKyMeHTanbHO NoATBEPKAEHHbIX CBeAeHMIN 0 cMepTu KnueHTa, npu 3Tom
aHém OTknodeHns MNakeTa ycnyr ABNsSeTCst AeHb NpeaocTaBneHus B baHk JOKyMeHTanbHOro nogTeepxxaeHus akra cmepTu Knuenra.
10.4.4. B vHbIX cny4asix 1 B Nopsiake, NpeaycMOTPeHHbIX 3akoHodaTensctBoM Poccunckon ®egepauun.

10.5. C momeHTa OTkntodeHusa Maketa ycnyr Tapudbl no MNaketam ycnyr K KnneHTy He NpUMEHSAIOTCS, MpU 3TOM AanbHenwee obcnyxumBaHue
CueToB KnuneHTa, BXxoamBLUMX B cocTaB [lakeTa ycnyr, ocyLlecTBnsieTcsi B COOTBETCTBUM ¢ Tapudamu, ykasaHHbIMU B [JloroBope.

11. OcobeHHoCcTH o6cnyxuBaHus 3apnnaTtHbix KnueHtoB n UHanBupayanbHbix 3apnnatHbix KnueHtoB

11.1. Ecnu unHoe He yctaHoBneHo O6wwmmu Ycnosusimu, BaHk npepocTtaBnsiet 3apnnatHoMy KnmneHTy BO3MOXHOCTb 06CMyxuBaTbCs MO
Tapudam no baHkoBckum kaptam n Cuetam ana 3apnnatHbix KnneHToB ¢ gatbl NpuHATUA BaHkoM AHKeTbl Ha OTKpbITWE TeKyLlero cyeta u
©aHKOBCKOW KapThl.
3apnnatHbli KnueHT, umetowmn paHee oTkpbIThIn CyeT, nepeBoautca baHkom Ha ob6cnyxumeaHve no Tapudam no baHkoBckuM kapTam n Cyetam
ans 3apnnatHbix KnueHTos:
— He nosgHee 10 Pabounx gHel ¢ gatbl nonyyeHuss baHkom B nopsiake, npegycmoTpeHHom CornaweHuem, Peectpa nonyyaTtenen ot
KomnaHuu.
— He nosgHee 10 Pabouunx gHew ¢ gatbl NepBOro NOCTynneHns AeHexHbIx cpeacts oT Komnannn/PaboTtogaTtens Ha ero CuyeT B cnyyae, ecnv
CornalleHve He npegycmaTpuBaeT npegoctaBsneHne Peectpa nonydatenen ot KomnaHuu.
11.2. B cny4ae HactynneHus OcHoBaHui Ans otTkpennernus 3apnnaTtHoro KnueHTa ot 3apnnaTHoro npoekTa (3a nckntoveHnem OcHoBaHMs ansi
oTkpenneHus 3apnnaTtHoro KnueHta ot 3apnnaTHOro mpoekTa, ykasaHHoro B moanyHkte 2) n. 1.101 O6wwux Ycnoeui) BaHk He no3gHee 14
KaneHdapHbIX AHer co AHA HacTynneHns OCHOBaHWI ANa OTKpenneHus Bnpase oTkpenuTb 3apnnatHoro KnveHTa oT 3apnnaTHOro npoekTa.
11.3. B cnyvae HactynneHust OcHoBaHus Ans oTkpenneHns 3apnnatHoro KnueHta oT 3apnnaTHOro NpoekTa, ykasaHHoro B noanyHkre 2) n. 1.101
O6wwx Ycnosui, baHk Bnpaee oTkpenutb 3apnnaTtHoro KnneHta oT 3apnnaTHOro npoekTta B onpeaeneHHbln baHkom cpok.
11.4. KnueHT nepeBogutcs BaHkom Ha ob6cnyxuBaHue no cTaHgapTHbIM Tapudam no baHkoBckuM kapTam u CyeTtam He no3gHee OOHOro
KaneHJapHOro AHS C MOMeHTa Takoro oTkpenneHus. baHk yBegomnset KnueHTa o6 oTkpenneHun ero oT 3apnnaTHOro npoekra nobbiM 13
CcnocoboB, yCcTaHOBMEHHbIX M. 2.14.1 O6wmx Ycnosui.
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11.5. YkasaHHble B n.n.11.1-11.4 OOwWmMx YCNoBui MNOSNOXEHUS He MPUMEHSIIOTCA B OTHoweHun 3apnnatHbix KnueHToB kateropum Private
Banking, Ha onepaummn KoTopbIX pacnpocTtpaHsaioTcs Tapudbl no baHkoBckum kaptam n Cyetam pana KnueHTtoB kateropum Private Banking. B
cryyae Hanmums B JaHHOM YacTu NpoTMBOpeYMs Mexay nonoxeHusamm Obwmx Ycnosuin u forosopa npuoputeT nmetot O6Lwme Ycnosus. Mopsaok
npekpaweHus gevnctemsa TapudoB no baHkoBckuMm kapTam u Cyetam ans KnueHToB kateropum Private Banking B oTHoweHun 3apnnaTHoro
KnueHTa n nepeBoaa ero Ha ctaHaapTHble Tapudbl no baHkoBckum kapTam n CueTtam onpegensietca Tapudamm no baHkoBckum kapTam n CueTtam
ansa KnueHtoB kaTeropum Private Banking.

11.6. KnueHt craHoBuTcs MHanBMayaneHbiM 3apnnatHbiM KnneHTom He no3gHee OKOHYaHWS kaneHAapHOro Mecsilia, CriefytoLlero 3a nepBbiM
MecsiLleM MnepeyuncneHnst AeHexHbIx cpeactB Ha CueT gaHHoro KnueHTa Cc HasHauyeHMeM nnatexa, CBUAETENbCTBYHOLWMM O MOMyYeHUUM UM
3apaboTHON nnaTbl CO cyeTa(oB) MHAMBMAOYaNbHbIX NpearnpuHUMaTtenen Wunu pUanYecknx nuu, OTKPLITOrO(bIX) B CTOPOHHMX KPeaWUTHbIX
opraHusaumsax u/vnu B baHke, n npu cootBeTCTBUM 3TOrO KnneHTta TpebosaHusiM, ykasaHHbiM B n. 1.61 O6wmx Ycnosui, a o6cnyxveaHne AaHHOrO
KnuexTa ocywecTenserca baHkoMm B cootBeTcTBuM ¢ Tapudpamu no GaHkoBckMM kapTam u Cyetam Ans 3apnnatHbix KnveHtos'?’.

11.7. O6cnyxuBaHve WMHameupgyanbHoro 3apnnatHoro KnveHta B pamkax TapudpoB no baHkoBckum kapTam n CuyeTam ans 3apnnaTHbIX
KnneHTOB NpekpallaeTcs Npu HacTyMIeHNM OAHOTO U3 YKa3aHHbIX HbKe COBbITUNA:

— ecnu Ha Cuet VlHﬂ,VIBVILI,yaJ'IbHOFO 3apnnaTHoro KnueHTta B TeueHue OBYX U bonee KaneHaapHbIX MecdueB nogpan ¢ MOMeHTa nocneaHero
nepe4yncneHna He ObIno nepeBogoB AEHEeXHbIX cpedcTB nHaneuayanbHbIX npegnpvHumarenemn n/vnn ropunanyeckmnx nuu, OTKprTOFO(bIX) B
CTOPOHHUX KPEeOUTHbIX opraHn3aunax wvnn B baHke ¢ Ha3HayeHMeMm nnartexa, cBMaeTenbCTByOWMM O nony4YyeHun nm 3apa60TH017| nnartbl,
nméo pa3Mep Takmx nepeqmcneHMVl B Te4eHMe yKa3aHHOrO Bbille nepunoa okasarnca MmeHee yCTaHOBJIEHHOIo pasmMepa, ykadaHHOro B Tapmbax
no baHkoBckuM KapTam n Cuetam ans 3apnnaTHbIX KNNMeHTOoB.

—  Npw 3aKkpbITUKN Bcex BaHKOBCKMX kapT.

Mpu atom npekpalleHne obenyxunsaHusa KnueHta B kadectse NHameuayansHoro 3apnnatHoro KnueHTa 1 nepeBof ero Ha ctaHgapTHble Tapudbl
no baHkoBckum kapTam n Cyetam ocyuecTenseTcs baHKkoM He no3gHee nocnegHero AHS TPeTbero kaneHaapHoro Mecsua ¢ AaTbl HACTyNeHns
O[HOrO M3 COBLITUN, YKa3aHHbIX BbiLLe.

11.8. HacTosiwmm 3apnnatHbii KnveHT nopyyaeT BaHky nepepaBaTb CBEAEHUS O HEM, B TOM 4YMCMe MOCPELACTBOM 3MIEKTPOHHOWM MOuYTHl,
cregylowmm nuuam:

— KomnaHwuu, c koTopow 3akmoyeHo Cornawenve, — nHdopmauuio o damMmunum, UMEHU, OTYECTBe, AaTe POXAEHWUS, HeAeNCTBUTENbHOCTU
AOKYMEHTa, yOOCTOBEpPSIOWEro nUYHOCTb, Homepe cBoero CyeTa, ucnonb3yemoro Ans nepeuncnexuss KomnaHuen/PaboTtopatenem
3apaboTHOM Mnathl U UHLIX BbINNaT B cooTBeTcTBUM ¢ CornalleHveM, a Tawke Homepe CueTa Ana nepeyncrneHns GooXkeTHbIX BbinnaT B
COOTBETCTBUM C 3aKOHOAATENLCTBOM PP 1 dakte nonyvenus 3apnnatHelm KnveHTom BaHKOBCKONM KapThl, BbINYLLEHHOW K BbiLLeyKa3aHHOMY
Cuyery;

— lopyvanYeckomy nuuy, ¢ KoTopbiM BaHkoM 3akniodeHo cornaweHue o6 yvactum B npegoctasrnieHun 3apnnatHelM KnveHTam gocTtyna K
npusunervam, — mMHopMaumio o aMunun, UMeHW, OTYecTBe, AaTe POXAEHUs, agpece 3NEKTPOHHOW MOoYThl, (hakTU4ecKoMy ropoay
NpoXvBaHusi Ana Lenen npegoctaBneHns emy npusunervin kak 3apnnatHomy KnveHTy. VHdopmaumio O Takom opuauyeckoMm nwuue
3apnnatHomy KnueHTy npegoctasnseT KomnaHus, ¢ KOTopon 3akniodeHo CornalleHve, Uin ykasaHHoe opUaNYeckoe fUL0 Ha OCHOBaHWM
nopy4veHus baxka;

—  lopyvanYeckomy nuly, CBedeHUs O KOTOpPOM npedocTaeneHbl bavky KomnaHuen, — uHdopmaumio o paMunum, UMEeHW, oT4ecTBe, CyMMe
nepeyncrneHHbIX B nonb3y 3apnnatHoro KnueHta KomnaHuen aeHexHbIX CpeacTB ANS Lenev onpeaeneHnst pasmepa Bbinnat, Npon3BeaeHHbIX
KomnaHueli B nonb3y 3apnnatHoro KnueHTa. MHcopMaumio o Takom topuamdeckom nuue 3apnnatHomy KnueHty npegoctaenset Komnanus, ¢
KOTOpoW 3akntodeHo CornalueHue.

lMepcoHanbHble AaHHble NnepedatoTcs baHkom B 06beme, onpeaeneHHOM HacToALWMM nopyyYeHnem KnueHra.

11.9. 3apnnatHblit KnueHT nopyyaet KomnaHum, ¢ KOTOpo 3akntodeHo CornatueHue (3a UCKNioYeHeM criyqaes, Koraa nepeuncrneHmne AeHexHbIX
cpencts 3apnnatHoMmy KnveHTy MpoM3BOAWTCS Ha OCHOBaHuM McbMa O HamepeHusix), MPeAcTaBnsTb ero uHtepecbl B baHke no Bomnpocy
06HOBMEHWS CBEAEHWI O HEM, BKITHOYasi CBEAEHUSA 06 MCTOYHMKE NMPOUCXOXAEHUSA AEHEXHbIX CPEACTB, a Takke NOATBEPXAEHUS AeCTBUTENbHOCTM
JOKYMEHTa, YA0CTOBEPSIOLLErO JIMYHOCTL, B YKasaHHOM HibKe nopsiake.

11.9.1. Mo BCceM AaHHbIM (3a WUckntoyeHnem Koposoro criosa, KoHTakTHOro HomMepa 1 agpeca afeKTpoHHOM noyThl)?® nepepasath B BaHk Bce
HeobxoOMMble [N 3TOro cBeAeHUs U Konun'?® 4OKYMEHTOB, B TOM YMCHIe MO CUCTEME AMCTaHLMOHHOTO GaHKOBCKOrO 0BCMYKMBAHUA IOPUONYECKNX
Y 1 UHAMBMAYanbHbIX NpeanpuHUMaTenen, noanMcaHHble aNekTPoHHOM nognuckio Komnanum 3apnnaTtHoro KnveHTa, a Takke coBepLuaTb Bce
OencTBusi, Heobxoaumble AN BbINOMHEHUST 3TOro nopy4veHus. MNpu npegoctaBneHUN/O6HOBIEHUN MO CUCTEME AWUCTAHLMOHHOTO GaHKOBCKOro
06CnyXXnBaHUST IOPUONYECKUX UL, U UHAMBUAYyanbHbIX NpeanpuHUMaTenein ykasaHHbIX cBefeHuni o 3apnnatHom KnveHTe odopmnenve
3apnnatHbiM  KnueHTom 3asBneHnsi 06 M3amMeHeHn NepcoHanbHbIX AaHHbIX He TpebyeTcs, 3a WCKMYEHNEM CryvyaeB U3MEHEeHMs hamunmu,
MMeHn, oTyecTBa, nona Knuexra.

11.9.2. MNpwn obHoBneHUM ceefeHn 06 agpece 3NEKTPOHHOW NoyTbl M/mnu KoHTakTHoOM Homepe TenedoHa 3apnnaTtHoro KnveHTa cBegeHus

OBHOBMAOTCA U CYUTAOTCH N3MEHEHHBIMU MPY OOHOBPEMEHHOM cobntoaeHUn cneayoLwwmx YCNoBuit:

— cornacoBaHus mMexgy baHkom n KomnaHuen BO3MOXHOCTW peanu3auuy Takoro nopsigka obHOBNeHWs ceBefeHuin o6 agpece aneKTpOHHON
noyTbl U/unn KoHTakTHOM HoMepe TenedoHa (0 HanM4Mu Takor BO3MOXHOCTM 3apnnatHbii KnneHT MoxeT y3HaTb npu obpalleHnmn nubo B
BaHk, nnbo B Komnanuto);

— npepocTaBnexnss KomnaHuerr B baHk no cuctemMe AUCTAHUMOHHOrO GaHKOBCKOrO OGCMYXMBAHUS HOPUANMYECKMX NUL U UHAMBUAOYaSbHbIX
npegnpuHumaTenen ckaH-obpasa 3asBreHus 06 M3aMeHeHWM NepcoHanbHbIX AaHHbIX 0dopMIIeHHOro no gopme baHka, cobCTBEHHOPYYHO
noanucaHHoro 3apnnatHeliM KnveHTtowm;

—  HanpaeneHus 3apnnaTtHbiM KnvmeHToM ¢ 0BHOBNEHHOrO agpeca aneKTpoHHOW noyTbl 3apnnaTHoro KnuveHTta dotorpacdum 3apnnaTHoro
KnuneHTa ¢ OKyMEHTOM, YOOCTOBEPSIIOLMM NIMYHOCTL 3apnnaTtHoro KnueHta B COOTBETCTBUU C TpeboBaHUsiMU Kk cboTorpachum n Temon Ans
HanpaBneHnst Ha agpec ANEKTPOHHOM NoyTbl BaHka, B COOTBETCTBUM C MH(popMaLmen npegocTtasneHHon 3apnnaTtHomy KnveHty KomnaHven.
doTtorpacdpua 3apnnaTHoro KnmeHTa C AOKYMEHTOM, yOOCTOBEpPSOLWMM nMYHOCTb 3apnnatHoro KnveHTta, gorpkHa ObiTb HanpasneHa
3apnnatHbiM KnneHToM B COOTBETCTBUM C BbilLeyKa3aHHbIM MOpSAKOM B TedeHue 5 kaneHgapHbIX AHen ¢ Aatel npeactasneHns Komnanvewn
B BaHk ckaH-06pa3a 3asiBneHust 06 M3MEHEHUN NEPCOHANbHbIX AaHHbIX.

11.10. OcobeHHOCTM coBepLleHMA onepauun no Cyetam n BaHkoBckuM kaptam 3apnnaTHbix KnMeHTOB, K KOTOPbIM MPUMEHATCA
Ocob6ble Tapudbl gns 3apnnaTHbix KnueHntos

127 TonokeHWs HAaCTOSILLEro NyHKTa NPUMEHNUMbI K KnmeHTam, NoAKIoYeHHbIM K 06CMyXUBaHMIO B kayecTBe MHameuayansHoro 3apnnartHoro Knuenta go 31.01.2023
roga BknoymtensHo. C 01.02.2023 roga nogkntodeHne KnveHToB k obcnyxmBaHuio B kadecTBe MHameBuayansHoro 3apnnatHoro KnueHTa He ocyLuecTensieTcs.

128 MMpn HanNMuMK NPOTUBOPEUMIA MEXIY KaKUMU-NNBO MONOXEHUSMU NOPYYEHMS, AaHHOrO KNeHToM B AHKETE Ha OTKpbITUE TeKyLLero cyeTa n 6aHKOBCKOW KapTbl, U
MOSIOXKEHUSAMMN HACTOSILLLEro NYHKTa, MOMOXEHWSI HACTOSILLErO NyHKTa ByayT UMETb NMPEUMYLLECTBEHHYIO CUny.

129 [Insi 0603HAYEHHBIX Lienel Konum JOKYMEHTOB MOTYT GbiTb M3rOTOBIIEHbI MyTEM KCEPOKOMMPOBaHUs, (hoTorpadupoBaHns LOKYMEHTOB Nubo UHbIMK crocobamu ¢

ncnosnb3oBaHMeM TeXHUYECKNX cpeacTB.
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11.10.1. Ecnu nHoe cneumnansHo He oroBopeHo O6LLyMK YCrioBusiMu, NOMNOXKEHUS O NOPsiAKE COBEPLUEHUSI onepaumii no CyeTam, B TOM Yucrie €
ncronb3oBaHneM BaHKOBCKMX KkapT, Takke nNpuMeHsiloTca K onepauusam no Cuetam, B TOM 4ucre C Wcnonb3oBaHMeM BaHKOBCKMX KapT,
ob6enyxmBatowmmes cornacHo Ocobbim Tapudam ans 3apnnatHbix KnneHTos.

11.10.2. Mpu npumeHeHun k Cuyetam, BaHkoBckum kapTam 3apnnaTHbix KnneHtoB Ocobbix TapudoB ans 3apnnaTtHeix KnveHToB nepedeHb
AonycTuMbix K coBeplueHunto Onepauuii no Cuety n Onepaumin no Kapte orpaHuyeH. MNepeyveHb gonycTuUMbIX onepaumin yctaHoBneH B Ocobbix
Tapudax anst 3apnnaTtHbix KnveHToB.

12. Moanuckn
12.1. YcnoBus nogknioyeHus nognucku Knuenry:
- Hanu4ue TekyLuero cyeta B baHke;

- obsizaTenbHOE camocToATEeNbHOE 03HaKoMeHue ¢ ycrosuamu MNMognvckun B pasgene «lMognucka» B MobunbHOM npunoxeHunn u (unu) Ha Cante
BaHka no agpecy https://www.raiffeisen.ru/retail/subscription/ go nogkntoueHus Mognmcku;

- otcytcTBue y KnneHTa kateropun Private Banking;

- oTcyTcTBMe Y KnneHTa paHee nogkntoydeHHon Nognmcku aHanornyHoro Buaa.

12.2. MNopspok noakntoyeHus NMognuckun

12.2.1. MopkntoyeHue Moanuckm ocylectensgeTca KNnMeHToMm nocpeacTBoMm:

- Haxxatusa UM kKHonku «lMogknounTtby B pasgene «lMoanucka» B MoGunbHOM NpUnoXxeHnu;

- npu obpaweHnn B BaHk c 3asBneHvem Ha nogknioyveHve lMognucku ogHMM M3 crnegylowmx cnocobos: B KOHTaKTHbIA LEHTP wmnn
Moapaspenexne baHk.

12.2.2. NpoayKTbl 1 ycnyru, Bxoasiwme B [Noanncky, CTaHOBATCS AOCTYMNHbI AN KnueHTta ¢ gaTel nogkmioveHus um MNoanucku n npefocTasnaoTes
B TedeHue Bcero Nepuoga pgencteusa MNognuckun, ecnu nHoe He npegycmMoTpeHo Tapudamu no MNoanucke.

12.2.3. Nepuog pevicteua MNoanuckm coctasnseT 1 (OaumH) mecsau. Mepsbii Mepuoa gevicteusa MNoanMckn HayvMHaeTcs € AaTbl NOAKMOYEHMSA
KnueHty MNognucku, BTopou v nocregytowwme MNeprogpl aenctens MNoanuckn HaumHaTCs € YMcna KaneHgapHoro Mecsila, COoTBETCTBYOLEro aaTte
noaknioyeHns 3’ cooTBETCTBYIOLLErO AaTe NOAKMIOYEHUA UK AaTe M3MeHeHus Buaa [Moanmcku, OcyLLIECTBEHHOTO B NMOPSAKE, NPEAyCMOTPEHHOM
B n. 12.4.2 O6wmx Ycnosui. Mognucka aBTomaTnyeckn npoaneBaeTcs Ha Kaxabii cneayowmi MNepuog Moanuckn n aerncTsyeT B OTHOLLEHUMW
KnueHta no faty okoHyaHus Nognucku.

KnueHT 06s13aH caMoCTOATENbHO OTCMEXMBaTb WHMOPMALMIO O COCTOSHUM MOAKMOYEHHOW [lognmckm (OnnaveHHoW KoMUCCUM, nepedHe
ycnyr/npogykTos, Bxoasawmx B Moanucky) B pasaene «lMognuckay B MoOunbHOM NPUNOXEHUN Unin 06paTuBLUNCE B KOHTaKTHBIN LIEHTP.

12.3. Ycnosus B3umaHus komuccum 3a MNoanucky

12.3.1. 3a lMoanucky baHk B3nMaeT exeMeCs4YHyl KOMUCCUMIO B pasmepe, yCTaHoBneHHoM Tapudamu no [lMognucke, cnucaHue KOTOpPOM
ocyulecTBrnisieTcs ¢ ntoboro Cyeta 3a kaxabivi MNepuoa aencreus Moagnucku:

- 3a neps.bin [Nepuog gericteus Mognuckm — He No3aHee cneayoulero paboyvero gHA nocne noaknoveHus MNoanunckuy;
- 3a BTOpOU 1 nocnegytowme Mepuoabl gencraua Nognuckn — B nepBbin pabounin aeHb Hooro MNepuoga aerictaus Mognucku.

Ecnu cnucanue exemecsyHon KoMmmuccum ocyllecTenaeTca co CuerTa, OTKPbITOro B BankTe, OTNIUYHOW OT pOCCI/IIZCKI/IX py6nel7|, TO KOMUCCUA
cnucbiBaeTcs B Bantote CyeTta B Cymme, 9KBUBAIEHTHOW KOMUCCUN B pOCCI/IIZCKI/IX py6n;|x Nno Kypcy, yCTaHOBJIEHHOMY BaHkom Poccumn Ha narty
cnnucaHusa.

12.3.2. B pamkax npegoctaBneHus KnueHtam cneumanbHbix npeanoxeHui baxk Bnpaee npepoctaBnate MNpobHbii Mepuoa Mognucku, HO He
6onee 6 (LLectn) Taknx Mepronos Moanucku.

12.4. WU3meHeHue ycnoBun Moanucku/nepeBop Ha apyryto Moanucky
12.4.1. KnneHT noHMMaeT 1 cornaluaeTcsi ¢ TeM, YTO:

- YCINOBWSA NPeAOCTaBNeHNs 1 HanonHexHue MNoanucku mMoryT ObiTb M3MeHeHbl BaHKOM B 04HOCTOPOHHEM Mopsigke B cooTBeTCTBUM ¢ OBLwmMm
YcnoBusiMu nytem pasmelleHns Ha Cante baHka o6HoBneHHbIX Tapudos no Moanucke;

- noboe mameHeHne ycnosun Moonuckn He SABNSAETCA OCHOBaHMEM ANs OTkNouYeHwst Mognucky, nepecMoTpa onnavyeHHoW KoMuccuu 3a
Mopnwucky B MNMepuoae aenctaus MNoanuckn nnu Bo3spaTta paHee onnavyeHHon komuccum 3a Noanucky.

12.4.2. CTOpOHbI NpULWLNK K cornatueHnto, 4to baHk Bnpase namenntb KnneHTy oauH Bua Mognucku Ha gpyron Bua MNoanmcku ¢ o4HOBPEMEHHBIM
nepeBoJoM Ha obcnyxuBaHue Ha Tapudbl no HoBon Moanucke (ganee — HoBasi Moanucka) B cnyyYae npekpalleHns npefocTtaBneHms baHkom
onpepeneHHoro Buaa(os) Moanuncku(ok).

B atom cnyyae baHk He nosgHee Yem 3a 14 kaneHOapHbIX OHeW A0 npekpalueHns baHkoM npegocTaeneHuns onpegeneHHoro suaa MNoanucku
nHdpopmupyeT KnmeHToB 06 3TOM, a Takke 0 nepeBode Ha HoByto Moanucky, B nopsake, npeaycMoTpeHHoM B n. 2.14.1 O6wmx Ycnosui. KnueHt
BMpaBe OTKa3aTbCs OT NepeBoda Ha HOBYHO IMognuncky, o6paTMBLLUCL C COOTBETCTBYOLWMM 3anpocom B KOHTaKTHbIN LEHTP He no3aHee, Yem 3a 1
pabouunii feHb fo Oatbl okoHYaHus Moanucku (KoTopasi NpekpallaeT cBoe AeNCTBUE).

Hoeasi Mognucka/Tapudbl no HoBow [Noanucke npuMeHstoTcs B oTHoweHun KnneHTa ¢ gaThl, cnepytowen 3a [daton okoHdaHusa ognucku,
HacTynvBLUeN B AaTy NpekpaLleHus AencTBus npexxHen MNoanuncku, ykasaHHow B Tapudpax no Moanucke, nnu nosgHee, 3a UCKIMOYEHNEM cry4vas,
korga KnveHT oTkaxeTcs OT nepeBofa Ha HOBYHO MoanucKy B ykazaHHOM BhILLE NOPSAKE.

12.5. OtknroyveHune Mognucku

12.5.1. No nHuumatuee KnueHta nytem:

- HaXaTnsi Ha KHonky « OTkNounTb» B pasgene «Moanucka» B MoGUNbHOM NPUNOXeEHNUN.

- noauv 3asBrneHns 06 oTknoueHun Moanucku B KOHTaKTHbIA LUeHTp unu B MoapasaeneHve bankatst,
12.5.2. Mo wHuumnatmee baHka B crnyvae:

- Heynnatbl KnneHToM kommccum 3a Mognucky B cootBeTcTBMU ¢ Tapudamu no Mognucke;

- npekpaweHs baHkom npegoctaeneHus onpeaeneHHoro suaa MNognucku;

3aKpbITUA BCeX TekyLwmx cyetoB KnueHTta B baHke;

130 Ecnn B cnepytowmx MNepuoaax aencteus Mognvcky He ByaeT ykasaHHOTO Yucna (Hanpumep, 31-e), To 6yaeT NpUMEHSITLCS NOCNEAHEE YNCIO ATOT0 MecsLa.

131 Ycnyra npefoCTaBnsSieTCA C MOMEHTa TEXHUYECKOW peanuaauuu.
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- - noctynnewuss B BaHKk uHdopmauuu o BBedeHUM B OTHoweHuu KnveHta npouenyp 6GaHKpOTCTBa, NpedycMaTpyBalowmX Mo
3aKOHOZATENbCTBY OrpaHuYeHue/npekpalleHme npas KnveHta no CcaMoCTOSTENbHOMY PaCMOPSKEHWUIO [AEHEXHbIMM  CpeacTBamu  Uunm
6aHKOBCKMMU cHETAMU;

nonyvyeHnss baHkoM OOKyMeHTanbHO MOATBEPXAEHHbIX cBedeHun o cMepTu KnueHta, npu atoMm [aTton okoHyaHus NMoanuckn sienseTcs AeHb
npepoctaeneHns B baHk gokymeHTanbHOro noareepxaeHus dgakra cmeptn KnueHTta.B uHbIX criyyvasx, npeayCcMOTPEHHbIX 3aKkOHOAaTENbCTBOM
Poccuiickon ®epepaumn.

12.5.3. C [JaTtbl okoH4aHus Moanucky B oTHowweHn KnveHTta He npumeHstoTes Tapudbl no MNoanucke, ecnv nHoe He npegycMoTpeHo Tapudamm
no MNoanucke.
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