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1.

TepMUHbI

B HacToswmx «YcnoBusiX NpedoCTaBMeHUst YCNyr ¢ UCMOMb30BaHWEM KaHaroB AUCTaHUMOHHOro obcnyxwuBanusa AO «PaiddariseHbaHk»
(«Ycnoeusa OO», «YcnoBus AUCTaHUMOHHOrO 06CNyXMBaHNA») UCNOMb3YHTCS TEPMUHBI, coaepxalumecs B «OBLLUX yCroBUsIX 06CnyxunsaHus
CYeTOB, BKNaoB 1 NoTpebutenscknx kpeantoB rpaxaaH AO «PariddanseHbaHk» (nanee — «O0Lwume YcnoBus»), a Takke cnegytoluime TepMuHbl,
MMeloLMe onpeaeneHHoe HDKe 3HayYeHme.

1.1.

1.2

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9

1.10.
1.11.

1.12.

1.13.

1.14.

AsTopusauma B Cucteme — npoueaypa, B pesynbtate KOTOPON yAOCTOBepsAoTCSa npasa KnneHTa, NOATBEPXAAITCSA ero nopyyeHns
BaHky Ha coBepLueHve onepaumnin B Cucteme, 1 B pesynbTaTe KOTOPOW BO3HMKAOT 0bsi3aTenscTBa baHka No coBepLLeHMio onepaumi.

AyTeHTUdMKaTOPbI — AaHHbIE (NOMMH, Naponb U Mp.), ucnonb3yemsle KnueHtom ans goctyna B Cuctemy.

Onsa Bxoga B Cuctemy KnueHTy Heobxoaumo BBECTWM MOCRefoBaTenbHO B COOTBETCTBYHOLLME MONsSi CTpaHuubl Bxoga B Cucremy
cneayowme AyTeHTUdUKaTopbl:

- ans Be6-Bepcun Cuctembl — norvH/ KoHTaKTHbIA Homep MobunbHoro TenedoHa KnueHTal, oCHOBHOM Naponb W AOMOMHUTESbHBIN
naponb, Hanpaensembli baHkoM Ha KoHTakTHbIN HOMep MobunbHoro TenedoHa KnveHTa.

—  ana MobunbHoro npunoxexus — normH/ KoHTakTHbIM HoMep MobunbHoro TenedoHa KnveHTa, OCHOBHOWM Naporib U A0NOMHUTENbHBIN
naponb, Hanpaensembli baHkoM Ha KoHTakTHbIN HOMep MobunbHoro TenedoHa KnveHTa.

— Ana MoOunbHOrO NPUNOXEHWUs C OrpaHUYeHHbIM YHKUMOHANoM — KoHTakTHbI Homep MobunbHoro TenedoHa KnueHTa,
AOMNONMHUTENbHBIA Naporb, Hanpaensembln baHkom Ha KoHTakTHbI Homep MobunbHoro TenedoHa KnueHta, u naponb, KOTOpbIf
KnuneHTy Heobxoammo ycTaHoBUTL Npu nepeom Bxode B MobunbHoe npunoxeHue ¢ orpaHu4eHHbIM OYHKLIMOHAMNOM.

B MobunbHom npunoxeHny n MobuneHoMm npunoxeHmnm ¢ OP BMecTo yka3aHHbIX Bbille AyTeHTUdmKaTopoB KnneHT MOXeT yCTaHOBUTb
Ans BxoAa B MoGunbHoe NpUnoxeHWe OAuH M3 CNeayloWwmX cneumanbHbiX ayTeHTUUKATOPOB: OTneYaTok nanbua? (NpMMeHUMo Ans
MoBUnbHbIX YCTPOWCTB, MMEKLMX BCTPOEHHBIN ckaHep oTnevaTkoB nanbues)/ Face ID (npumennmo anst MoburbHbIX YCTPONCTB,
MMEILWMX BCTPOEHHbIN ckaHep nuua)/ 4-umdepHbii kod. K AyTeHTudmkaTopam Takke OTHOCATCA BpPeEMEHHble AyTeHTudumKaTopsbl,
NOpSAOK UCMONb30BaHWUst KOTOPbIX onpegeneH n. 3.13.2 Ycnoeun OO.

BnokupoBka CucTeMbl — NPUOCTAHOBMNEHME UN MPeKpaLLeHne NCnonb3oBaHusa CUCTEMbI, KOTOPOE MOXET Npon3BoanTbLCst BaHkom Ha
OocHoBaHWM nonyyeHHoro ot KnueHTa/ [JoBepeHHOro nuua yBedOMIeHWsl, UnvM no uHuumatmee baHka npu HapyweHun KnueHntom/
[loBepeHHbIM NMUOM nopsaka ncnonb3oBaHnsa Cuctemsl nnu npu BeissneHnn OBCK, coBepliaemon B Cucteme.

Ooroop 00, loroBop ANCTaHLMOHHOIro 06CNyXMBaHUA — JOrOBOP ANCTaHLMOHHOIO OBCNYXUBaHWS, 3aKINOYEHHbIM Mexay baHkom
1 KnneHToM Ha ycrnoBusix 1 B nopsiake, npeaycMoTpeHHom Ycnosusmu J0O.

[0 — gncTaHUMoHHOe o6cnyxunBaHue, B pamMkax kotoporo baHkom KnueHTy npegocTaBnsieTcsl BO3MOXXHOCTb COCTaBIsATb, YAOCTOBEPSThH
1 nepenasaTtb B baHk OneKkTpoHHbIE AOKYMEHTLI ¢ ncnonb3osaHnem Kananos O B nopsake, onpegeneHHom Oorosopom [O.

3asBneHue Ha 3akntoyeHue [JoroBopa OO — gokymeHT no cdopme baHka, copepxawmin B cebe npeanoxeHue (odepty) KnuenTa,
agpecoBaHHoe baHky, o 3akntodeHun ¢ Hum [Jorosopa OO. B HekoTopbix cnydasx 3asBneHve Ha 3akntodeHue [orosopa O moxeT
NOMUMO 3TOrO COAEPXaTb 3anpoc Ha npedocTaBneHne goctyna k Cucteme, a TaKke SABNSATbCA HEOTHLEMIIEMOM 4acTbi0 WMHOro
OOKyMeHTa/3asBneHus, nogasaemoro KnveHtom B baHk.

3asBneHue Ha noaknyeHue goctyna Kk Cucreme (3asiBneHue Ha NoaknYeHue) — LOKYMeHT no cdopme baHka, copepxaiymii
3anpoc KnveHta Ha npepgocTaerneHve emy goctyna k Cucteme u(nnum) coBeplueHvne onepauun B Hel. B pamkax Ycnosun OO nog
TepMUHOM «3asiBNEeHNE Ha NOAKIIOYEHNEY TakKe NOHMMaeTCsi 3anonHeHne KnmeHToM akpaHHbIX (OOpM Ha cTpaHuLle B ceTu MIHTepHeT:
https://online.raiffeisen.ru/login/main, nu6o npu Bxoae B MobunbHoe npunoxexue. B HekOTOpbIX cryvasx 3asBneHne Ha NoaKnveHue
MOXET NOMUMO 3TOrO COAEPKaTb NpeanoXeHune o 3aknoyeHnn Joroeopa [0, 3anpoc o bnokmposke Cuctembl/BoCCTaHOBNEHUM OCTYyNa
k CucTeme, a Takxe SIBNATbCS HEOTbEMIIEMOIN YacTbio MHOMO AOKYMeHTa/3asiBrneHus, nogasaemoro KnueHtom B baHk.

EBC - eavHas GuomeTpuyeckas cuctema, eavHas MHOOPMaLMOHHasi cucTemMa nepcoHarbHbIX AaHHbIX, obecnednBatoLlas 06paboTky,
BKIIOYasi cOop 1 xpaHeHe GMoOMEeTpPUIECKMX NePCOHaNbHbLIX AaHHbIX, UX MPOBEPKY 1 Nepeaady MHOPMaLMmU O CTENEHN UX COOTBETCTBUS
npefgocTaBneHHbIM 6MOMETPUYECKUM NepcoHarnbHbIM AaHHbIM U3NYECKOro Nmua.

ECUA - egnHasa cuctema ugeHtTudmkaumm v ayteHTudukauum, aenswowasca gpegepanbHon rocygapCTBeHHON MHGOpMaLMOHHON
CUCTEMON, MNOPSAOK WCMONb30BaHUsi KOTOPOW ycTaHaBnuBaeTcs [paButensctBom P®, u kotopas obecrneumBaeT B Crnyyasix,
npeayCMOTPEHHBIX 3aKoHOAATENLCTBOM P®, CaHKLUMOHMPOBaHHbIA AOCTYN K WHOPMaLuW, COoAepXallencs B MHEMOPMAaLMOHHbIX
cucTemax.

Kananbl 1O — kaHanbl AucTaHumMoHHoro obcnyxmeanusa: Cuctema, Cant baHka.

Knoy npoctoi 3nekTpoOHHOM noanucu — crnocod ¢opMMpoBaHUs DNEKTPOHHOW MOAMUCK, NpPeAHa3HaYEeHHbIN ANS NOANUCaHus
ONEeKTPOHHbIX JOKYMEHTOB B Cucteme, B TOM uucne B pasgene « O6MeH fokymeHTamuy Cuctemsl, B cooTBeTcTBUM C Nn. 3.13.18 Ycnosui
[0. B kavecTtBe Kntova NpocTon 3nekTpOHHOM NOANUCU MCNONb3YeTCs COBOKYNHOCTbL OAHOPa30BOro napons n AyteHTMuKaTopos.

Kntoy npocton anekTpoHHON noanucu ¢ Xalw-KoAaoM — cnocob hopMUpoBaHus OMEKTPOHHOW MOANWCU, NpedHa3HayeHHbI Ans
noanvcanus MakeTa anekTPoOHHbIX AOKYMEHTOB B pasaene «O6MeH fokymeHTaMuy CucTtemsl, B cooTBeTcTBMM ¢ . 3.13.19 Ycnoswuia [O.
B kauectBe Knua npocToM 3MEKTPOHHOMW noamuMcu C  X3LW-KOAOM  MCMosb3yeTcss COBOKynHOCTb OAHOpas3oBOro napons,
AyTeHTUUKaTopoB 1 XaLl-koaa.

Kntoy npocTtoii anekTpoHHon noanucu ansa Canta — crnocob opmMmpoBaHus ONEKTPOHHOW MOAMNUCK, MpeAHa3HayYeHHbIn AN
noanucaHnsa AneKTPOHHbIX AoKyMeHToB Ha CanTte banka B cootBeTcTBMM C N. 4.2 Ycnosun [1O. B kavyecTBe Kntoya npocTomn 3neKTpoHHOM
noanucu Ansa Caiita ncnonb3yeTcs coBokynHocTb OgHopa3oBoro koga n KoHTakTHoro Homepa mMobunbHoro TenedoHa.

Mob6unbHoe npunoxeHWe — 3NEKTPOHHOe npunoxeHne baHvka ana MobGunbHOro ycTponcTBa, npegocTasnsowee KnveHty
BO3MOXHOCTb AOCTyna K MobunbHol Bepcun Cuctembl ¢ MobunbHoro ycTtpoicTtBa. [ns yctaHoBkM MoGWMMBHOrO NpunoxeHus Ha
MobunbHoe ycTpoicTBO KnMeHT caMoCcTosTeNnbHO CoBepLIaeT AeCTBUS, HeOBXoAuMbIe ANS KONMPOBaHWS yKa3aHHOro NPUMNOXeHUs C
caintoB B ceTu WHTepHeT  https://www.apple.com/itunes/,  https://play.google.com, https://consumer.huawei.com/ru/,

! BoaMOXHOCTb BXofa B BeG-Bepcuio CucTeMbl no KoHTakTHoMy Homepy MoGunbHoro TenedoHa KnueHTa npeaocTaBnsieTcs no Mepe TEXHUYECKOi peanusaumm.
2 BaHk He nony4yaet oT KrnneHTa, He XpaHuUT 1 He obpabaTkiBaeT ero GroMeTpryeckre AaHHble (0TrneYaTok nanbua).
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https://galaxystore.ru/, https://xiaomi-on.ru. BaHk BnpaBe M3MeHWUTb NepeYeHb CaiToB, HAa KOTOPLIX BO3MOXHO KonvpoBaHue MobunbHoro
NPUMNOXEHUSI.

1.15. Mo6unbHOe NpUMoXeHne C orpaHMYeHHbIM (yHKUunoHanom (Mo6unbHoe npunoxenne O®)3 — 3oHa MoBUMBLHOTO NPUMOXEHNS,
KoTopasi ucrnonb3yercs KnneHTom Onsi CoBepLUEHNs B HEM OrpaHUYeHHOro nepeyvHs onepauunn Ao oTkpbiTua KnueHty Cueta B baHke.
Mocne oTkpbITua CyeTa KnueHTy Ana nonydeHuns gocTyna K nofHoMmy dyHkumoHany MobunbHoro npunoxeHus KnueHty Heobxogmmo
npu Bxoge B MobunbHoe npunoxeHne BBECTU Ha SKpaHHOM dhopme: 1) pekBunanTbl KapTbl (NpumeHuMo npu nonyyvenunn Knuentom KapTol
Ha maTepuanbHOM HocuTene), 2) uudpoBon koA, KOTopbld Hanpasnsetcst KnueHTy BaHkoM Ha 3MneKTPOHHYK MOYTY, yKasaHHyH
KnueHtom npu nogaye 3asBku Ha KapTty (npumeHumo npu nony4veHumn KnueHtom Kaptel 6e3 matepuansHoro Hocutenst). Mocne BBoga
peksuanToB KapTbl/undposoro koga KnueHTy HeobxoAMMO YCTaHOBUTbL HOBbIM Maponb. [locrne nomyyeHns Aoctyna K NOfHOMY
dyHKUMoHany MobunbHoro npunoxexusa KnueHT Bnpaese nameHuTb cnocob nonyyeHns OgHopasoBbix napornen ¢ CMC-coobuieHnii Ha
Push-yBegomnenus.

1.16. Mo6unbHoe ycTpOoNCTBO — NpuHaanexalliee KnveHTy anekTpoHHoe YCTPOMUCTBO (NnaHLweT, cMapTdOH, MOBUMbHbLIN TenedoH 1 T.M.),
paboTatowee Ha 6a3e onepauunoHHbIx cuctem iOS mnm Android, ¢ nomoLLblo KOToporo Yepe3 MobunbHoe npunoxeHne MoxeT ObiTb
ocyLecTBnéH goctyn Kk Cucrteme.

1.17. Homep mobunbHoro TenedoHa ana OgHopa3oBbLIX Naponen — HoMep MOOGUIBLHOrO TenedoHa, 3aperncTpUpoBaHHbIN B BaHke ons
uenu nony4vexHms OgHopasoBbIX Naposnen:

— Homep Mo6uInbHOro TenedoHa, ykadaHHblii KnueHTom B 3asiBreHWM Ha NoaknioyYeHne — NPUMEHUMO Npu odopMeHnn 3asiBneHust
Ha nogkntoveHve B MoapasgeneHun baxka;

— KoHTaKTHbIN HOMep MobunbHoro TenedoHa KnveHTa - npuMeHnMo npu odhopmieHnn 3asBreHns Ha NoaKNioYeHne ANCTaHLMOHHO
(nyTem 3anonHeHust akpaHHon opMbl), Npy odopmMmreHn 3asBneHns Ha nogknioyeHne Yyeped KoHTakTHblM LeHTp baHka, a Takke
npu nogade 3asBreHns Ha goctyn B MobunbHoe NpunoXeHue ¢ orpaHUYeHHbIM (OYHKLMOHANOoM.

1.18. OpHoOpa30BbIN KOA — YHUKanbHasi NOCNeoBaTeNbHOCTb CUMBOIIOB (O4HOPA30BLIN Koa), Hanpasnsemas baHkom Knunewty B Buge CMC —
coo0LLeHMs Ha KOHTaKTHbI HoMep MobunbHOro TenedoHa. OgHopasoBbIv kKog ABMAsieTCA YacTbio Knoya npocTor 3NekTpOHHOW noanucu
ana Canta npu nognucaHmm OneKTpoHHbIX JOKyMeHTOoB Ha CainTe baHka, B cooTBeTCTBMM C pasgenom 4 Ycnosun 0.

1.19. OpHopa3oBbIN Naposnb

a) €eCnn MHOE He YyKasaHO Hbke, cnocod opMUpoBaHUS DNEKTPOHHOW MOANUCK, NpeAHa3HaYeHHbIN ANnst NOANUCaHNs ONEeKTPOHHBLIX
nokymeHToB B Cnucteme B cootBetctBum ¢ n. 3.13.17 Ycnosun JO;

b) B cnyyasx, ykasaHHbix B n. 3.13.18 n B n. 3.13.19 Ycnosun OO, - yactb Knoua npocToi anekTpoHHoW nognucu, Knioya npocton
ANEeKTPOHHON NoANUCK C X3LLU-KOAOM.

OpHopasoBbii Naponb (kog noateepxaeHus), HanpaenseTcs badkom B Buge CMC-coobuieHns Ha Homep mobunbHoro tenedoHa ans
OpHopasoBbIxX Maponen unn B Buae Push-yBegomnenus Ha MobunbHoe ycTponcTBo KnmeHTa, 3apeructpupoBaHHoe B baHke ons uenew
nony4eHuns Knuentom OgHOpa3oBoro napornsi.

1.20. MNakeTt aokymeHTOB Ha KpeauT — [NakeT aNeKTPOHHbIX JOKYMEHTOB, COCTOALMI U3: AHKeTbl, IHOnBMAyanbHbIX YCNOBUIA, 3a8BneHNs Ha
NOAKMYeHMe K nporpamme rpynnoBoro 4o6poBONbHOrO CTpaxoBaHUs (€Cnv NPUMEHUMO), NOANUCLIBaEMbIX KMMEHTOM B 3MeKTPOHHOW
¢dopme B Cucteme ogHOM SNEeKTPOHHOW NOAMUCHIO.

1.21. NakeT 3NeKTPOHHbLIX AOKYMEHTOB — CBA3aHHbIE MeXy COO0M DNEKTPOHHbIE AOKYMEHThI, NepeaaHHble Yepe3 CUctemy 1 nognmcaHHble
oOHOM JneKTpoHHOM noanucbio. Kaxabll OOKYMEHT, BXoaswmi B [lakeT 3neKTPOHHbIX OOKYMEHTOB, CUYMTAETCA MNOANUCAHHBLIM
3NEKTPOHHOM NOAMUCHLIO0 TOrO B1Aa, KOTOPOW NoanucaH MNakeT aneKTPOHHbIX AOKYMEHTOB.

Mpn nognucaHum [lakeTa 9NEeKTPOHHbIX AOKYMEHTOB Kr4oM nNpOCTOM 3NEKTPOHHOW noanucu ¢ Xaw-kogom B coctaB [laketa
3NEKTPOHHBIX JOKYMEHTOB BCErAa BXOAMT 3asiBrieHne, coaepxallee XaLw-koa(bl) MPUNOXKEHHbIX K HEMY OMEKTPOHHbIX JOKYMEHTOB.

1.22. CepBuc nepeBogoB — ycnyra, npefgocraensiemasi baHkom KnueHty B Cucteme v no3sonisiiollas OCyLLecTBUTL NepeBoa AEHEXHbIX
CpefcTB C nnaTexHon (6aHKOBCKOW) KapTbl, BbIMYLLEHHOW MHOW KpeaUTHOW opraHu3aumen, Ha KapTy, BbinyLeHHYo Ha nMsi KnueHTa.

1.23. CepBuc PayDay — nporpammHo-annapaTtHblii komnnekc, npuHagnexawmin OO0 «Mavn.Py» n obecneumBatowmin npefocTaBneHe
KnueHty ycnyru no:

— [JOCTyny K uHdopmauuM o cymme 3apaGoTHOM NnaThbl, paccyMTaHHOM ero paboTtofatenem Ha Tekywlylo Aarty, AeTanusaumu
3apaBoTHON NfaThl, CyMMe AeHEXHbLIX CPeACTB, AOCTYMHOMN AN NOnyYeHNs;

— BbInnaTe paborogarenemM OOCTYMNHbIX Ans NOMYyYeHUst OEHEXHbIX CPeACTB no 3anpocy KnveHTa Ha ycrnoBusiX NOMb30BaTENbCKOro
cornawleHus, 3aknoyeHHoro mexay KnmeHtom n OO0 «Mann.Py» B nopsagke, yctaHoneHHom n.3.11 Ycnosun 0.

1.24. Cuctema PandcpanzeH OHnanH, Cucrema — cucrema obpaboTkm n nepegadm ONEKTPOHHbLIX LOKYMEHTOB/[1akeToB 3MeKTPOHHbIX
OOKYMEHTOB W/WNN APYrMX 3NEKTPOHHbIX AaHHbIX, BKIO4Yas NporpaMMHO-annapaTHble CPpeAcTBa M OpraHU3aumoHHbIE MEPONPUSATUS,
NpoBOAUMbIE C LiENbI0 NpeaocTaBnenus Knuenty, [loepeHHoMy nuuy, PebeHky* GaHKOBCKMX M MHbIX YCNYT, a TakKe OOBEAEHNUS WHOW
MHpopmaumm.

1.25. Xaw-KoA — NPOM3BOSIbHAS NocnefoBaTerlbHOCTb GyKB 1 LUMdp, NofnyyYeHHasi B pesynbTaTte npeobpa3oBaHnst QNEeKTPOHHOTO AOKYMEHTa,
BXoAswero B [MakeT 3neKTPOHHbIX AOKYMEHTOB, C MOMOLLbI anroputma SHA-256 (xaww-dyHkums). OTnpaska [MakeTa aneKTPOHHbIX
AOKyMeHTOB oT BaHka KnueHTy n Hao6opoT MOXET OCYLLECTBNATLCS C NPUMEHEHUEM X3LU-(PYHKLMN.

Xalw-koApl ykasblBalOTCH B 3asBNeHNM, koTopoe KnmeHT nognuckisaeT B Cucteme Knio4om NpocToi 3neKTPOHHOM NOAMUCH C X3LL -KOAOM.
XaLL-Kof, COOTBETCTBYET KOHKPETHOMY DNEKTPOHHOMY AOKYMEHTY® 1 NOATBEPXKAAET HEM3MEHHOCTb [lakeTa aneKTPOHHBIX JOKYMEHTOB,
nepefaHHoro nocpeactsom Cuctembl oT baHka KnveHty n Haobopot. Mpu HeoGxogumocTu KnmeHT MOXeT yAOCTOBEPWUTLCS B

3 Ycnyra NpeaocTaBnsieTcs no Mepe TEXHUYECKoW peanusaunn. Bee nonoxernst 0 MoGUIBEHOM MPUOXKEHUM C OrPaHUYEHHBIM (OYHKLMOHANOM MPUMEHSIOTCS C
yKa3aHHOro MOMeHTa.

4 B cootBeTcTBUM ¢ N.3.178 Ycnosui 0.

5 MpoBepuTb coOTBETCTBUE DNEKTPOHHOrO AOKYMEHTA, BXOAALEro B MakeT SMeKTPOHHBIX JOKYMEHTOB, X3LU-KO4Y MOXHO C MOMOLLbIO KOMaHAHON CTPOKU Ans
Windows - certutii -hashfle MD5 (Hanpumep, certutili -hashfile c:\lvan\passport.png MD5), agns MacOS - md5 / (Hanpumep, md5
/Users/lvan/Documents/passport.png).
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1.26.

1.26.1.

1.26.2.
1.26.3.

1.26.4.
1.27.

1.28.

1.20.

1.30.

1.31.

2.2.

2.3.

2.3.1.

2.3.2.

2.3.3.

2.4.

cooTBeTCcTBUM Xaw-koaa u MNMaketa ANEKTPOHHbIX JOKYMEHTOB CaMOCTOATENbHO.

OneKTPOHHbIN AOKYMEHT — odopmnsiembln baHkom, KnveHntom, [oBepeHHbIM nuuoM, Pe6éHkom B Cucteme, yepes Cant baHka
OOKYMEHT, B KOTOPOM MHOPMaLMs NpeacTaBneHa B SMeKTPOHHO-LMMPoBoL hopMe 1 KOTOpbIA noanucaH (MoOATBEPXAEH) OOHUM U3
yKa3aHHbIX HuKe cnocobos:

noanucaH B Cucteme OreKkTpoHHONM noanuckio baHka — npyMmeHnMo k HaMBrnayanbHbIM YCNOBUMSAM, NOANMUCLIBAEMbIM NPU 3aKMHOYEHUN
KpeawnTHoro [Jorosopa;

noanucaH KnneHtom B Cucteme QneKTpOHHOW NOAMNUCHIO;

noaTeepxaéH daktom Astopusauun B Cucteme Knuenta, [loBepeHHoro nuua, PebéHka n npegoctaBneHns um goctyna k Cucteme (¢
npuMmeHeHnem AyTeHTudmkaTopos).

noanucaH Knnentom Ha Cante baHka QneKTpoHHON NOANUCHIO.

OneKkTpoHHass noAnUCb — NPOCTas 3MEKTPOHHas noanucb KnueHTa, KoTopas MocpeacTBOM KOAOB, Maponer UM WMHbIX CpeacTs
noareepxaaet dakt ee popmmposaHusa KnueHtom B cooteetcTBumn ¢ 3 ot 06.04.2011 roga Ne 63-®3 «O6 anekTpoHHOM nognucuy. Ans
nognmcaHna OneKTPOHHbIX OOKyMeHToB B Cucteme u Ha Cawnte BaHka, Mcnonb3yrotcs cnocobbl (hOpMMPOBaHUS ONEKTPOHHOW NoAnucK,
yka3aHHble B M. 3.13.16 v n. 4.2 HacTosAwmx Ycnosun JO.

OnekTpoHHasa noanucb BaHka® — yHuKanbHas nocnenoBaTenbHOCTH CUMBOMOB, GyKB, Ymcen, 3HakoB, opmupyemasi BaHkom B
aBTOMaTUYECKOM PeXUME U ABNSIOLLASCA NPOCTON 3MNIEKTPOHHON NOANUCHI0 B COOTBETCTBUU ¢ PedepanbHbiM 3akoHoM oT 06.04.2011 Ne
63-P3 «O6 aneKTpoHHON Nognucu». SNEKTPoHHaa noanuck baHka ncnonb3yeTtcs B cooTBETCTBMU ¢ OBLLMMK YCNOBUAMU, COAEPKUTCS
B VIHAMBMAYyanbHbIX yCnoBusx, Hanpasnsembix baHkom KnueHty no Cucteme PaiddpariseH OHnaiiH, 1 no3sonsieT naeHTuduumposaTtb
nvuo, nognucaswee NHaveuayanbHble yCroBus. YCTaHaBNMBaKTCA criegylowme npasunia onpeaeneHns nuua, KoTopoe nognucano
MHaveuayanbHble ycrnosus, No AnekTpoHHow noanucy baHka: B Tom cnydae, ecnn NHavemayanbHble YCnoBus HanpaensaoTcs baHkom
KnueHnty no Cucteme PawnddanseH OHnanH u cogepxaT OnekTpoHHyt nognuck baHka, npegnonaraetcsi, 4to WHAMBUAyanbHble
ycnosus nognucaHbel BaHkom. [lonoxeHus HacTosILero nyHKTa MPUMEHSIIOTCS B OTHOWEHWMM WHavBMAayanbHbIX —YCIOBUA,
noanucbiBaeMbIx ONeKTPoHHON nognuckto baHka B PanddainseH OHNanH.

Me2Me Pull (nepeBoA co cBoero cyeta Ha CBOM cyeT) — cepBuc nepeBoaoB Cuctembl ObICTPbIX NnaTexen, no3sonsowmii KnmeHtam,
Y KOTOPbIX CYET OTKPbIT B KPEAUTHBIX OpPraHn3aumsix, SBASIOWMNXCS y4acTHUKaMu Cructembl BbICTPbIX NnaTexei:

- nononHuTb CYeT NyTEM OCYLLUECTBMNEHMS NepeBoaa AEHEXHbIX CPEACTB CO CBOEro CYeTa, OTKPLITOrO Y APYroro y4actHuka Cuctemsl
ObICTPbIX NNaTexen;

- MOMOJHUTb CBOM CYET, OTKPbITLIN Y y4acTHUKa CUCTeMbI BLICTPLIX MnaTexer, MyTem OCyLEeCTBIEHNS NepeBoaa AeHEXHbIX CPeacTB
co Cuera.

Push-yBegomneHue — yBefomrieHve, nepegaBaemoe c cepBepa baHka no sawmwéHHomy kaHany B cetu VHTepHeT B MobunbsHoe
npunoxenue (Ha MobunbHoe yCTPONCTBO, 3aperncTpupoBaHHoe B BaHke ans uenen nonyyenns KnueHtom OgHopa3oBoro naporns) ¢ Lesbto
npepocTasneHns OgHOpa3oBoro napons.

QR-KoA — OBYMEPHbIN LUTPUX-KOA, NOCPEACTBOM CKaHMPOBaHWUsi KOTOPOro B MobunbHOM npunoxeHun nubo B MNnatexHom uncpoBom
cepsuce CBlMan KnueHT nonyyaeT wHGOpMaumio O PEeKBUM3UTaX MonyyaTenst OEHEXHbIX CPeAcTB — puAMYEecKoro nvua unu
MHAMBMAYaNbHOrO npeanpuHumatens. QR-koa MoxeT ObiTb NpeAocTaBneH  lpuaMYecKMM MMLOM  WAWM  MHAMBMAYanNbHbIM
npeanpvHumatenem KnveHTy Kak Ha kacce TOProBO-CEPBMCHOrO NpeanpusaTus, Tak U UHbIM crnocobom, B TOM 4ucre nocpeacTBoM
pasmMeLleHnsa Ha orumnanbHOM canTe Takoro opMaNYECcKOro nuua unm MHAMBMAYanbHOro npeanpuHuMaTens.

OO0Lme nonoxeHus

Oorosop OO 3akntovaetcsa B Uensix ocyllecTBnenvs JucTaHuMoHHoro obcnyxuBaHusa KnueHta B baHke Ha ycrnoBusix v B nopsigke,
npeaycMoTPeHHOM HacToswmmn Yenosusmm J0O.

OuctaHunoHHoe obenyxuBaHue KnueHToB ocywectensietca B Kananax OO. Ona nonyveHnus goctyna k HekotopbiM Kananam OO
KnueHTy moxeT notpeboBaTtbcsa noaatb B baHk otaensHoe 3asBneHue (no hopme baxka).

Horosop OO 3akntovaetcsa nytem nogayn KnueHtom B baHk 3asBneHus Ha 3akntodeHne [orosopa O, cogepxallero npeanoxeHve
(odbepty) Knuenta, agpecoBaHHoe baHky, o 3aknioueHumn ¢ Hum Jorosopa OO. Akuentom baHka npeanoxeHuns KnveHta o 3aknioveHum
¢ Hum Joroeopa [O sBnsieTcs ogHO U3 cneayowmx aencteni baHka:

npuHATMe BbaHkoM ykasaHHOro 3asBreHust KnvHTa u npocTaBneHWe Ha Hem MPedyCMOTPEHHbIX AaHHbIM 3asiBieHMEM OTMETOK CO
CTOpOHbI baHka;

(npymeHMo ans KnveHToB, y KOTOpbIX NpeanoXeHne o 3akntoveHun Jorosopa OO cogepxutcs B VHAMBMAYanbHbLIX YCNOBUSIX)
neiicteus baHka no sauncneHuno cymmbl Kpeauta Ha Cyet 3aemuumka’;

(npumeHnmo ans KnveHToB, npowegwmx wnaeHtudpmkaumio ¢ ucnonb3osaHmem ECUA n EBC B MoOunbHOM npunoxeHun) -
npepoctaBneHne bankom Knunenty goctyna k Cucteme. O npegoctaBneHun goctyna B Cuctemy baHk yBegomnseT KnneHTa B hopme
CMC-co0bLLeHns, HanpaBnsaemMoro Ha KOHTaKTHbI Homep MobunbHoro TenedoHa KnneHTa, ykazaHHbI UM B odepTe.

B cnyyae, ecnu Homep mobunbHoro TenedoHa KnveHTa, ¢ koToporo OH 3awen B MoGunbHoe npuroxeHue Ansi NpOXOoXAeHUs!
naeHTMdmKaumm B Bbllleyka3aHHOM Mopsiake, He COOTBETCTBYET HOMepy MobunbHoro TenedoHa KnuveHTta, ykasaHHomy B ECUA,
Oorosop OO ¢ KnMeHToOM He MOXET BbITb 3aKIHOYEH.

B cnyyae ecnu B TeyeHMe TpuAUaATM KaneHAapHbIX AHEW C MoOMeHTa 3akniodeHuss [orosopa [JO KnueHToMm, npolueawnm
ngeHTudmkauuo ¢ ucnons3osaHnem ECUA n EBC, nm He ByaeT 3akntoveH niobown gorosop ¢ baHkoM, HacToswmmM KnneHT nopyyaet
BaHky pactoprHyTb ¢ HuM Jorosop 0.

BaHk BrpaBe OTKa3aTb KJ'IVIeHTy B 3aKn4yeHunmn ﬂOI’OBOpa 0O, aTakke B npenoctassieHUn OoCcTyna K O4HOMY UM HECKOJTbKUM KaHanam

6 Ona KpeautHbix [oroBopos, 3akmnoyeHHbx Ao 12.05.2020 (BkmOuUTENBHO), CO CTOPOHbI BaHka MHAMBMAOyanbHble YCNOBUSI MOAMMCHIBANUCH DNEKTPOHHOM
noanuceto baHka. Mocne ykasaHHoW Aatbl noanucb baHka Ha MHaMBUAYarnbHbIX YCIIOBUSIX HE NPOCTaBMSETCS.
7 TonoXeHWsi NyHKTa NPUMEHUMbI C MOMEHTa TEXHUYECKOW peanusauum.
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IO 6e3 06bACHEHMS MPUYMH.

Mockonbky Ycnosus O cogepxaT NoONoXeHusl, KOTopble paHee Haxoaunucb B OBLLMX YCnoBusx, SBMSIOWMXCSA YacTblo [JoroBopos, u
ObInn NnepeHeceHbl B npunoxeHne k O6wmm Ycnosusam, gencteve Ycnosuidi [JO pacnpocTpaHsieTcs Ha AaHHble [JoroBopsbl, a [loroBop
[0 npusHaeTcs 3akntoyeHHbIM ¢ KneHTaMmu, MeBLUMMUM 3aKitoveHHbIn ¢ Bankom [JoroBop No cocTosiHMo Ha «22» aBrycTa 2022 roga.

CTOpOHbI NpULLNK K COrMaLleHunio, YTo Npu HeobxoaumocTu nameHeHus Ycnosuii O 6yaeT NnpuMeEHSTbCA NOPSAOK, YCTAHOBIEHHBIN M.
2.14 OBwmx Ycnosun.

OtcytcTBre oTkasa Knuenta ot O (B cpoku, ycTaHoBneHHble n. 2.14 O6wux Ycnosuii), a Takke nposegeHne KnveHTom onepaunii ¢
ucnone3osaHvem Kananos 10 nocne onybnukoaHuna Ycnosun [1O, yTBepxAeHHbIX «22» asrycta 2022 ropa, ABNSIOTCA cormacvem
KnueHTa ¢ ero npucoegnHenvnem k Ycnosusam 1O, B nopsiake, ykasaHHoMm B n. 2.5 Ycnosuwn [O.

KnueHT 0653yeTca cobntogatb nonoxexus Ycnosun JO.

KrnMeHT nonHOCTbIO OCO3HaeT, YTOo ceTb MHTepHeT He siBnsieTca 6e3onacHbIM KaHanom CBA3W, U HECeT BCE PUCKM, CBSI3aHHblE C
BO3MOXHbIM HapyLUeHMeM KOH(UAEHUMANbLHOCTU U LeNOCTHOCTU MHcpopmaumn npu eé€ nepepadve uvepe3 cetb UHTepHeT. KnuneHT
CaMOCTOSATENBHO U 3a CBOM cyeT obecneynBaeT MOAKMIOYEHNE CBOMX BbIMUCIUTENbHBIX CPEACTB K ceTu WHTepHeT, JocTyn K ceTu
WHTepHeT, a Takke obecneumBaeT 3aWuMTy CODBCTBEHHbIX BbIYMCIUTENbHbIX CPeACTB OT HeCaHKUMOHMPOBAHHOTO AocTyna U
BPEAOHOCHOIO NPOrpamMmHOro obecneveHus.

CTOpOHbI MpULWLNK K cornalleHunto, YTo nNpu otcyTcTBum y KnueHnta CYeTOB U MHbIX NPOAYKTOB, B TOM uucre npeanaraemblx baHkom
KnueHTam B kayecTBe areHTa, B TeyeHue 2 (aByx) Mmecsue aencraue Jorosopa O npekpallaeTcsa npy OTCyTCTBUM Ha 3TO BO3PaXKEHUN
CO CTOpOHbI baHka.

Cuctema PandrcpanseH OHnamH

Ycnosus O yctaHaBnuBaloT NOPSIAOK M YCNOBUS NOAKMoYeHNs, paboTbl ¢ Cuctemon, 06s3aHHOCTU KnneHTa OTHOCUTENbHO A0CTyna K
Cucteme, 0cOGEHHOCTU MpefocTaBneHus ycnyr Yyepes Cuctemy, a Takke BrnokupoBky CUCTeMbl, OTKMIOYEHWE AOCTyna K ycryram
CucteMbl, OTBETCTBEHHOCTb CTOPOH.

Hoctyn B CucteMy MOXeT OCYLLeCTBNATLCA 4depe3 canT https://online.raiffeisen.ru/login/main (Be6-Bepcusa Cucrembl) wnu 4vepes
MobunbHoe npunoxenue. MNMepeyeHb cepsucos/ycnyr/onepauunin, npegoctaensemMbix Knventy B Be6-Bepcum Cuctembl 1 MobunbHom
NPUNOXEHUN, MOXET OTNNYaTLCH.

Cuctema npepoctaBnsieT uHgopmauuio Yepes oTKpbITble CpeacTBa kKoMmyHukauuu. Ons obecneveHus 6e3onacHOCTM UCMonb3yeTcs
CTaHAaPTHbIN 3aLLMLLEHHbIN NPOTOKOM Nepeaayn AaHHbIX.

KnueHT npuaHaet, 4to Cuctema saBnseTcsa 4OCTaToOdHON Ansa obecneyeHns Hagnexawen paboTtel Nnpu npueme, nepegade, obpaboTke un
XpaHeHUn MHopMaumK, a Takke AN 3aWmTbl MHpOpMaLMM OT HECaHKLMOHMPOBAHHOIO AOCTYyNa, NoATBEPXKAEHUSI MOASIMHHOCTU U
aBTOPCTBA OMEKTPOHHbLIX OOKYMEHTOB, a Takke Ans pasbopa KOHMMUKTHbIX CUTyauul no HUM. KnumeHT goBepsieT nporpamMmmHOMY
obecneyeHunto ykasaHHbIX CUCTEM.

KnueHT 00653yeTca CaMOCTOATENBHO OTCMEeXMBaTb U KOHTponupoBaTb B Cucteme Bce onepaumu, NPOBEAEHHbIE MM WU WHbIM
OepxaTtenem KapTbl, [JoBepeHHbIM NULIOM C Ucnofb3oBaHnemM CUCTeMbI.

B Cucteme BO3MOxHa nogaya BaHky kak areHTy/moBepeHHOMy, OeUCTBYOLWEMY OT MMEHW YynpasnsioLlero/cneuuanvavpoBaHHOro
aenosutapus (perucrtpaTopa), QNEeKTPOHHbIX LOKYMEHTOB, Yka3aHHbIX B MpunoxeHnn Ne 1 k Ycnosusam OO.

B Cucteme BO3MOXHO pasMeLLEeHVE CTPAXOBOW JOKYMEHTALMN C Lienblo 03HakoMneHusi KnneHTta ¢ ycroBusiIMM CTPaxoBbIX MPOrpamMm,
npeanaraembiX CTPaxoBbIMU KOMMAHUAMY - NapTHepamu BaHka.

Mpu poctyne B Cuctemy uyepe3 MobunbHoe npunoxeHne PanddanseHbaHka KnveHT moxeT nonyyuntb goctyn k MobunbHomy
npunoxenuto «PanddanseH NHBecTuummy». [OCTyn OCywWecTBMAsieTca B Nopsake, YCTaHOBMEHHOM Anst goctyna B Cucrtemy uepes
MobwunbHoe npunoxexue PanddaiseHbaHka.

AyTeHTudMKaTopbl, ucnonb3yemble Ans Agoctyna k MobunbHomy npunoxenuto PanddanseHb6aHka, mMoryT ObiTb MCNONb30BaHbI
KnueHtom ans npsimoro goctyna k MobunsHoMy npunoxenuto «PanddanseH MiHsecTnumm».

K pabote B MobunsHom npunoxeHun «PanddariseH VIHBeCTULMUY NO aHanornM npumeHsitoTca nonoxerus Ycnosun 0O o npaBunax
ob6cnyxnBaHus B Cucteme.

Cepsuc PayDay npegocraensercs:

1) ecnu pabotogartenb Knuenta 3akntoumn cornawwenne ¢ OO0 «Mann.Py» o npegoctaenernnn Cepsuca PayDay cBoum paboTHUKaMm.
KnuneHT MOXeT yTOYHUTb WHGOPMauulo O TOM, MNOAKMYeH nu ero pabotogatens k Cepsucy PayDay, ob6paTuBluuch
HenocpeaAcTBEHHO Kk paboToaaTento;

2) KnueHTy, y koToporo B CUCTEMe NOAKIoYeHa OnLUmst «nepeBogbl Mo HoMepy TenedoHa», Npu yCroBuW npeaocTaeneHns KnmeHtom
3asBreHns ceoemy paboTogaTesnto o HaMmepeHun noaknoumTs Cepauc PayDay.

CBepeHnss 0 cymMe 3apaboTHOWM nnaTbl, B TOM YWcre AOCTYNHOW ANs NOMyvyeHusi, AeTansx ee pacyeTa npedocTaBnsoTcs baHkom Ha
OCHOBaHUn nHdpopmaumm, npegocrtasneHHon OO0 «Mann.Py». baHk He HeceT OTBETCTBEHHOCTM 3a KOPPEKTHOCTb NpeaoCTaBneHHON
MHpopmaumm, a Takke 3a genctema padotogatens n OO0 «Mawnn.Py» npu ocyliecTBneHumn BeinnaT B pamkax Cepsuca PayDay.

B Cucteme nepen Havanom nonb3oBaHus Cepsucom PayDay KnueHTy, NpeaocTaBnstoTCA UHTEPHET-CCbINKM Ha MONb30BaTefbckoe
cornalweHve Cepauca PayDay 1 Monutuky koHdmaeHumansHoctn Cepsuca PayDay®. KnueHT nocrne o3HakoMeHust NoATBEpXKaaeT ux
NPUHATHE N cornacue ¢ ux ycnosusamu nytém nepegayun B Cepsuc PayDay nepsoro 3anpoca o cymme 3apaboTHon nnatbl KnueHTa,
paccuntaHHoi paboTogartenem Ha TekyLlyto gaTy, U O pasmepe CyMMbl AeHEXHbIX CPeacTB, OCTYNHOM KnneHTy Ans nonyyeHus.

KnueHTsl, aBnstowmecs aepxarenamMmu KopnopaTuBHbIX nebeToBbIX KapT, MOryT Nony4nTb VIH(*)OpMaLI,VIOHHbIVI [OoCTyn K Cucrtewme.

Mopsiaok npepocTtaBneHus KnueHty goctyna B Cuctemy. Cnoco6bl hopMmupoBaHUsa DNEeKTPOHHOM NoANUCHU, UCNONb3yeMblie B

8 PaameleHbl Ha cante OO0 «Maiin.Py» https://storage.payday.ru/document/confidentiality app/latest.html
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MpenocTaBneHne KnveHTy goctyna k CUcTemMe OCyLLEeCTBMSIETCA Ha OCHOBaHUM 3asiBMEHUS Ha MOAKMHYEHWe, NOAAHHOTO OAHUM U3
cnoco6oB:

- B I'qupaaneneHMM BaHka nyTem noanncaHua n nogayvu neyatHom q)OprI LOOKyMeHTa,

— [AUCTaHUMOHHO, MyTEM 3amnofiHEHUSI 3KpPaHHOW copMbl (credys WHCTpykumsm baHka) Ha cTpaHuue B ceTu WHTepHeT
https://online.raiffeisen.ru/login/main nu6o npu Bxoae B MobunbHoe npunoxeHne (NPUMEHUMO B T.4. ANS KMUEHTOB, NPOXOAALLMX
naeHTngurkaumio ¢ ucnonbzosaHmem ECUA n EBC),

— yepes KoHTakTHbI LeHTp BaHka B cooTBeTCcTBUM ¢ Pasgenom 10 O6wmx Ycnosui,

3asBreHne Ha NoakmnYeHne MOXeT BbiTb odopMneHo u nogaHo B MoapasgeneHun Barka oT MMeHu KnveHta [oBEPEHHBIM NALIOM,
umetowm [oBEpPEHHOCTb C HEOBXOAMMBIMY MOSIHOMOUUAMU. B aTom crniyyae KrnveHTy npefocTaBnsieTcsi TONbKo MHGOPMAaLMOHHBII
poctyn k Cucteme (6e3 npegoctaBneHns 4OCTyNa K akTMBHbLIM onepaunsim B Cucteme).

B 3aBucumMocTu oT cnocoba nogaun 3assrneHuns Ha nopksodeHne KnveHTy MoxeT ObITb NpegocTaBneH Aoctyn B Be6-Bepcunto Cuctemsl n/mnm
MobunbHoe npunoxexuve. Mpu odopmneHun 3asBneHns Ha nogkntodeHne B lNMogpaspeneHnn banka unn vyepes KOHTaKTHBIN LIEHTP
BaHka KnueHT nonyyaeTt BpeMeHHble AyTeHTUdMKaTOpPbI:

— B lMNoapasgeneHnn baHka — nornH ykasbiBaeTcs baHkom B 3asiBNeHWWM Ha MOAKMIOYEHUE, @ BPEMEHHLIN Naposib HanpaBnsieTcs
BaHkom B Buae CMC-coobLieHunst Ha KoHTakTHbI Homep MobunbHoro Tenedgoxa KnueHTa;

— yepe3 KoHTakTHbI ueHTp BbaHka — coTpyaHuk KoHTakTHOro ueHtpa baHka coobwaeTr KnveHTy norvH, a BpEMEHHbIN naporb
HanpasnseTcs B Buae CMC-coobueHns Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnvenTa;

Cpok fencTBusi BpeMeHHbIX AyTeHTUDUKATOPOB He MpeBbILAET 4 YacoB C MOMEHTa Ux npegocTaBnenus Knnenty, ero [loBepeHHOMY
niuy B [lMogpaspenennn banka wnn 4vepe3 KoHTakTHbI ueHTp badka. Mo ucTevyeHun ykasaHHbIX CpokoB, ecnu KnuneHT He
BOCMNOMb30Bascst BpEMEHHbIMU AyTeHTUdMKaTOpamMu, OHM aBToMaTu4eckn 6nokmpytoTca baHkom.

Mpw nepeom Bxofe B Cuctemy KnmeHTy HeoGX0OMMO CMEHWUTb BPEMEHHBI naporfib B Cucteme, NonyyeHHbI paHee NMoruH MeHsieTcst
npu xenaHun KnuenTa.

Mpwv aucTaHUMoHHOM odopMneHun 3asiBEHNs Ha NoaKIoYeHne

— ansa goctyna k BeG-Bepcum CncteMbl Ha akpaHHon chopme Bxoga B Cuctemy KnueHT nopTBepxaaeT cBon KOHTaKTHbIM HOMep
MOOMnbHOro TenedoHa AOMNOMHWUTENbHLIM NapofieM, HanpaeBneHHbiM emy bBbaHkom Ha 3TtoT Homep. [locne ycnewHoro
noaTeepxaeHust KoHTakTHoro Homepa MobunbHoro tenedoHa forMH aBToMaTUYecku ykasbiBaeTcs BaHkoM B akpaHHOW dopme
BxoAa B Cuctemy, a KnneHT camocTosiTeNbHO Ha3HavaeT napornb Ang goctyna B Cuctemy.

— ansa goctyna k MobunsHomy npunoxeHnto Cuctemsl - Ha 3kpaHHON oopme Bxoaa B MobunbHoe npunoxeHne KnueHT noareepxaaet
cBoW KOHTaKTHbI HOMep MobunbHOro TenedoHa unu pekenauTbl KapTbl 4ONONHUTENBHLIM NaponeM, HanpasneHHbIM emy baHkom
Ha KOHTaKTHbIi HOMep MoOunbHoro TenedoHa. [locne ycnewHoro nOATBEPXKAEHUS KOHTAKTHOW WHopMaumum KnneHt
CaMOCTOSATENbHO Ha3HavaeT napornb Ansa goctyna B Cucremy. JlorvH cosgaetcs BaHkoM aBTOMaTUYECKM.

Oepxatenu Kapt 6e3 matepuanbHoro Hocutens Ans goctyna B MoGuiibHoe NpumoXeHWe AOMOSHUTENBHO AOMKHbI MOATBEPAUTL
afpec CBOe 3NeKTPOHHOM NOYThI, YKa3aHHbIA UMK NpK OTKPbITUM CyeTa.

KnueHTt, npowepwuin upeHTudmkaumio ¢ ucnonb3oBaHvem ECWA un EBC, gns poctyna k MoOGWnbHOMY MNPUIOXEHMIO
CaMOCTOATENbHO Ha3HavyaeT naponb Ans goctyna B Cuctemy. JlornH cosgaetcst baHkom aBToMaTU4ecku.

— Ansa goctyna B MobunsHoe npunoxeHne O® — Ha akpaHHou popme Bxoga B MobunbHoe npunoxeHne KnneHT noateepaaeT CBON
KoHTakTHbIi HOMep Mo6unbHOro TenedoHa AOMNOMHUTENbHLIM MapofieM, HarnpaBfieHHbIM eMy BbaHkom Ha KoHTakTHbI HOMep
MobunbHoro TenedoHa. Nocne ycnewHoro noaTeepxaeHms KoHTakTHoro Homepa TenedoHa KnueHT camoctoATenbHO HasHavaeT
naponb Ans goctyna B MobunbHoOe NpunoXeHne ¢ orpaHnyYeHHbIM pyHKLMOHanom. B kadyectBe nornHa ncnosnb3yeTcs KOHTaKTHBbIN
HOoMep MOBUNbHOro TenedoHa.

KnnMeHT MoxeT y3HaTb, a Takke W3MeHUTb FMOrMH, aBTOMaTUyeckn cosfaHHbii BaHkom, B Cucteme B MeHio «HacTponku», pasgen
«HacTtpoiiku Bxogay.

BocctaHoBuTL gocTyn B CucTeMy, ecrnu Cpok OeUCTBUSI BPEMEHHbIX AyTEeHTUMUKATOPOB WUCTEK unu ecnum KnmeHT 3abbin paHee
yCTaHOBMEHHbIE MM AyTeHTudukaTopbl nnm goctyn B Cuctemy 6bin 3abnokvpoBaH B cooTBeTcTBMM € n. 3.16.5. Ycnosun O, KnueHt
MOXET:

—  CaMOCTOATESbHO Ha CTpaHuLe Bxoda B BeG-Bepcuto unv MobunbHoe npurioxeHue, MCnonb3ys pekenanTsl KapTb!®;
— B [NogpasgenenHun baHka, 06paTUBLUMCE C NMMCbMEHHbLIM 3asiBNeHNEM (4na nonyvYeHusa goctyna k Beb-sepcun Cuctemsl);
— obpatuBLuMCh B KOHTaKTHbI LEeHTP BaHka B coOTBEeTCTBUM ¢ npaBunamu pasgena 10 O6wux Ycnosuiitl,

Cwnctema 3anpalunBaeT NpUHYAMTENBHYIO CMEHY NornMHa u/wnm napons pas B 366 AHeln. YkaszaHHbIN CPOK MOXET ObiTb M3meHeH BaHkom
B OQHOCTOPOHHEM MOPSIAKE C NpeaBapuTenbHbiM yBeaoMeHmem KnmeHTta cnocobom, ykasaHHbiM B M. 2.15 O6wmx Ycnosui.

[na Bxoga B Cuctemy KnuneHT ucnonb3yet AyteHTudukatopsl. JlMuo, kotopoe npaBunbHO BBeno B Cucteme AyTeHTUdMKATOPbI,
npusHaetcsa KnueHTtom.

OneKTpPOHHbIE AOKYMEHTbl MOryT ObiTb noatBepxaeHbl daktom AsTopusaumm Knuenta/[oBepeHHoro nuua/PebeHka B Cucteme un
npepocrtaeneHvem B Cuctemy goctyna. B aTom crnyyae OneKTpoHHble JOKYMEHTbI, MOATBEPXAEHHbIE TakuM 06pasoMm, MpuaHaloTcs
BaHkom 1 KnmeHTom paBHO3HaYHBIMU AOKYMEHTam Ha GyMaXKHOM HocuTene, NoAnMcaHHbIM COBCTBEHHOPYYHOW noanuckio KnneHTa, n
MOryT CRyXMTb NOATBEPXAAMLMMUN [OKYMEHTAMM (OoKa3aTenbCTBamMu) Npu PacCMOTPEHUM CMOPHBLIX CUTyaLuiA, B TOM YMCIEe B cyde.
KnneHT cormawaetcs ¢ TeM, Y4TO ONEKTPOHHbIA AOKYMEHT, MNOATBEPXAEHHbIM YKasaHHbIM Bbille 06pPa3oM, MOXET CIyXWUTb

9 [laHHbIi cnocob BOCCTAHOBIEHWS IOCTYNa He NPUMEHSIeTCs), ecnu JocTyn B CucTemy Gbin 3a6nokupoBaH no uHuumaTtuee baHka unu Knvexta.
10 Ycnyra npegoctaBnseTcs npy oTcyTcTBuM Y KneHTa KapTbl unu B criyyasix, koraa KapTta HaxoamTcst Ha nepeBbinycke.
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[AokasaTenbcTBoM B cyae. Onepaumm, coBepLleHHble BaHkoM Ha ocHoBaHUM nepegaHHbix KnneHTom B BaHk QNeKTPoHHbIX JOKYMEHTOB,
noaTBepPXAEHHbIX hakToM ABTOpM3aumm B Cucteme, He MOryT GbiTb OCMOPEHbLI TOMBKO HA TOM OCHOBaHWMW, YTO OHW HE MOATBEPXAATCS
[OOKYMEHTaMU, COCTaBIEHHbIMU HA ByMaXHOM HocuTene.

MonyyeHne OgHoOpa3oBLIX Naponen AnA coBeplieHUs onepauun B Cucreme

3.13.10.

3.13.11.

3.13.12.

3.13.13.

3.13.14.

3.13.15.

Mpwv nonyyernn goctyna B Cuctemy unu B MobuneHoe npunoxeHne O® baxk nogkniovaet KnueHty cnocob nonyveruns OgHopasoBbIx
naponev B Buge CMC-coobLieHnn ansa coBeplueHnsi akTuBHbIX onepauun (no Cuyetam, Kaptam) B Cucteme. CMC-coobuieHns ¢
OpHopasoBbIMY Naponsamu HanpaensaTea KnueHnTty Ha Homep mobunbHoro TenedpoHa anst OgHopasoBbix Naponew.

Mpu goctyne k Cucteme yepes MobunbHoe npunoxeHme KnmeHT MoXeT nameHuTb cnocob nonyyexHnst OgHopasoBbix Napornen B Buae
CMC-coobLwenun Ha Push-yBegomnenus (HenpumeHumo ansa MobunbHoro npunoxennsa O®). [na nogknoyeHus AaHHoro cnocoba
nony4yeHus OOQHopa3oBbix naponen KnueHTy HeobxoOmMmo 3apermctpuposatb B MoGunbHOM npunoxeHun MobunsHoe ycTpoincteot!,
cnegyst MHCTpykumsM B MobunbHom npunoxenun. Push-yBegomnenus ¢ OgHopasoBbiMM naponsMu HanpasnsoTcs KnveHTy Ha
3aperucTpmpoBaHHoe MobunbHoe yCTpoiCTBO.

KnneHnTty Heo6xoOMMO OCyLIeCTBUTb MOBTOPHYHO peructpaumio csoero MobunbHoro ycTtpoictBa Anst nonydeHusi oT bBaHka
OpHopasoBbix Nnaponew B Buae Push-yBegomnenun B criyyasx:

— o6HoBneHusi KnueHToM Bepcum onepaumoHHoOn cucTemMbl cBoero MobunbHOro ycTponcTea 1 UHbIX U3MEHEHWUIA, UHULIMMPOBaHHbIX
onepaumnoHHon cnuctemon MobunbHOro ycTponctaa (ecnm NnpuMeHMMo),

— obHoBneHus KnneHtom Bepcum MobunbHoro npunoxenunst PanddanseHbaHka (ecnv npumeHnMo),
— oTkmoveHnst KnneHtom cnocoba nonyyexHma OgHopa3soBbix naponen B Buae CMC-coobLieHni,

— nonyyeHus KnmeHToM coobuweHnsa B MoOGWUMbHOM MpUIOXeHMn O HeobXOAMMOCTM MNOBTOPHOW permcTpaumm MobunbHoro
ycTpoucTBa Ans nonyyeHus ot baHka OgHopasoBbix naponew B Buge Push-yBegomneHuii.

— nonyyYeHus goctyna K nonHoMy dyHKUMoHany MobunbHoOro npunoxexHus B nopsigke, npegycMoTtpeHHom n. 1.15. Yenosun J0O.

BaHk ocTtaBnseT 3a cobov NpaBo orpaHnyMBaTh Ycno MobunbHbIX YCTPONCTB, perncTpupyembix KnmeHToM ¢ ykasaHHOM BhILLE Lienblo,
a TakKe BUAbl akTUBHBIX Onepauuii, ocyLlecTBnsemblx B CucteMe npu ocyLLeCTBNEHUM K HE focTyna Yepe3 MobunbHoe npunoxeHue.

KnuneHT moxeT nameHnts Homep mobuneHoro TenedoHa ans OgHopasoBbix naponei:

—  CaMOCTOATENbHO UHMLMMPOBAB U3MEHeHNe HoMepa MobunbHoro TenedgoHa B CucteMe nnm ¢ ucnonb3oBaHnem 6aHkomaTta baHka
n KapTbl,

— B Nogpa3sgenexHun baHka,
— 4epe3 KoHTakTHbIN LeHTp BaHka B crnyyasx, cornacoBaHHbix ¢ baHkom B cooTBeTcTBMU ¢ Pasgenom 10 O6wmx Ycnosui.

Mpwn nonyyeHnn OpHopasosoro naponst B Buae CMC-coobuenus/Push-ysegomnenma KnueHT obsa3aH B ob6sA3aTennbHOM nopsiake
CBEPUTb PEKBM3NTBI COBEpPLUAEMON onepauun ¢ peksuautamm B CMC-coobiieHun/Push-yBegomneHun, cogepxatliem OQHopasoBbIi
naponb, U B Cny4yae cornacus ¢ peksusntamy nNpoBOAMMON Oonepaumu OCyLeCTBUTbL BBOA nonydeHHoro OgHOpasoBoro napons B
Cuctemy. B cnyyae ecnu KnueHT He cornaceH ¢ peksm3ntamu onepauum, oH oba3aH HesameanutensHo obpatuTbes B [logpasgeneHve
unun KoHTakTHbIN LueHTp baHka.

MameHeHne AyTeHTU(MKATOPOB He npekpawaeT noctynneHne OpHopas3oBbix naponei Ha Homep MobunbHoro tenedoHa Ansi
OpaHopasoBbIX Naponew.

B cnyyae yTtpaTbl MobunbHoOro TenedoHa mMnn npekpalleHns mcrnonb3oBaHus Homepa mobunbHoro tenedoHa Ans OgHopasoBbixX
napone KnueHT gomkeH HesameanutenbHo obpatutbcs B MogpasaeneHne baHka, KoHTakTHbIN LeHTp BaHka nnu camoctosiTensHo
3abnoKMpoBaTh yKa3aHHbIV Bbille cnocob nonyvenuss OgHopasosbix naponen B Cucteme. O npousBeaeHHow 6nokuposke cnocoba
nonyyeHna OgHopa3oBbix Nnaponen baHk nHdgopmupyet Knuenta B popme CMC-coobueHns, HanpaeneHHoro Ha Homep mobunbHoro
TenedoHa anst OgHopa3oBbIX Naponen.

B cnyyae HecBoeBpeMeHHOro obpatueHuss KnueHta B baHk ans mameHeHuss Homepa mobunbHoro tenedoHa ans OgHopasoBbix
naponewn, nnbo HecBoeBpeMeHHOro onoselleHns KnueHtom BbaHka o HeobxogumocTu 3abrokMpoBaTb yKas3aHHbIA Bbllle Crocob
nonyyeHna OgHopa3oBbIX Naponen, baHk He HeceT OTBETCTBEHHOCTL 3a Nobble NocneacTBmsa Ucnonb3oBaHs OQHOPa3oBbIX Naponen
TPETLMMU NULAMMW.

Cnoco6bi hopMUpPOBaHUA ANEeKTPOHHOW NOANUCH, Ucnonb3yembie B Cucteme

3.13.16.

B Cucteme 3nekTpoHHble AOKYMeHTbl noanucbiBaloTcs KnmeHToM OneKTPOHHOW MOAMUCHI0 C MOMOLLLI0 OOHOTO W3 creayoLmx
cnocoboB hopMupoBaHna OnekTpoHHoM noanucu: OpgHopasoBbIvi Naponb, Kntod npocTon anekTpoHHow nognucu, Kntod npocton
ANEKTPOHHOW NoAnMcK ¢ XaL-KOAOM.

Mopsipok nognucaHus ONEKTPOHHbIX JOKYMEHTOB C UCMOSIb30BaHWEM MEPEYUCHEHHbIX cnocoboB ykasaH B nn. 3.13.17, 3.13.18,
3.13.19 Ycnosun 0.

OnNEeKTPOHHbIE [OKYMEHTbI, MoAnucaHHble KrMeHTOM B ykazaHHOM nopsake, npusHaltcs GaHkom u KnueHToMm paBHO3HAYHbIMU
[OKyMeHTaM Ha GymaxkHOM HocuTere, NoanMcaHHbLIM COBCTBEHHOPYHHONM Nnoanuchio KnuenTa, v MOryT CRyXuTb NOATBEPXAA0LLMMM
[IOKyMeHTaMM (OoKasaTenbCTBaMun) NPu PacCMOTPEHUM CMOPHbIX CUTyaLuin, B TOM uucne B cyde. KnueHT cornaluaercst ¢ TeM, 4To
ONEKTPOHHBIN [OKYMEHT, MOAMNUCAHHbLIA UM ONEKTPOHHOM MOAMNWUCHLI0, MOXET CMyXWTb [oKasaTenscTBoM B cyde. Onepauuu,
coBeplleHHble BaHKOM Ha OcHOBaHMM nepedaHHbiXx KnvmeHToM B BaHk OneKTPOHHbLIX AOKYMEHTOB, MOAMUCAHHBLIX JNEKTPOHHbLIMU
NOAMUCAMM, He MOryT ObiTb OCMOpPEHbl TOMbKO Ha TOM OCHOBaHWW, YTO OTM AENCTBUS He MOATBEPXKAAlTCs AOKyMeHTamu,
COCTaBMEHHbIMM Ha BYMaXXHOM HocuTene.

BaHk no cBoemMy yCMOTPEeHMIo (B T.4. C yHETOM CyLLECTBYOLLMX B CUCTEME TEXHUYECKMX OrpaHNYeHIii) onpeaensieT, ¢ NOMOLLbO Kakoro
UMeHHO cnocoba copMupoBaHUs INEKTPOHHOW noanuMcu KnMeHT noAanucbiBAaeT KOHKPETHbIA OMEKTPOHHbIM AokymeHT (MakeT
3MNEeKTPOHHBIX AoKyMeHTOB) B CucTeme. Bce nepeuncneHHble B HAcTosILLEM NyHKTe cnocobbl hopmMmnpoBaHms DNeKTPOHHON noanucu

11 NIns peructpauum MoBurbHOro ycTpoiicTea Ans uerneii nonydeHus ot baHka OgHopasosbix naponen B Buae Push-ysegomnennii Mo6unsHoe ycTporncTeo
OOMKHO noaaepKmBath TexHonoruo Push-ysegomneHumin.



3.13.17.

ABNAKTCA paBHO3HAYHbIMU.

OneKTPOHHbIe AOKYMEHTbl MOryT 6biTb Takke NoaTBepxaeHbl daktom ABTopusaumm B Cucteme M npefocTaBrneHus ocTyna B
Cuctewmy.

OaHopa3oBbIN Naposb

OpHopasoBbIA Naposb COAEPXKUTCS B ONEKTPOHHOM [OKyMEHTe, MO3BONSieT OAHO3HAYHO MAEHTUUUMPOBaTL NULO, nognucaBsluee
ONEeKTPOHHbIN [OOKYMEHT, noaTBepXxaaeT dakT ero opMupoBaHMsa onpedeneHHbIM NMLOM U UCMOoNb3yeTcs B COOTBETCTBUM C
HacTosawmmmu Ycnosusamm [0O.

3.13.17.1. Cnoco6 dpopmupoBaHus KnueHtom OgHopasosoro napons B Cucteme npeacrasnsiet cobon oavH U3 cnegyoLmx cnocobos:

— nonyyeHue Knuentom OgHopasoBoro napons B Buae Hanpasnsiemoro baHkom CMC-coobueHns Ha Homep MobunbHoro TenedoHa
ans OgHopa3oBbIX Naponer ¢ ucrnonb3osaHnem KnueHtom Ha ctopoHe BaHka nporpammel reHepaumn OgHOpa3oBoro Napons;

— nonyyeHue KnueHtom OpgHopasoBoro napons B Buae Hanpasnsemoro bankom Push-yBegomneHusi Ha MobunbHoe yCcTporUCTBO
KrnueHTa, 3apeructpuposaHHoe B baHke Ansa uenei nonyvenns KnveHtom OgHOpasoBbIX Naposnen, ¢ ucnons3osaHnem KnmeHTtoMm Ha
cTOpoHe baHka nporpaMmel reHepauum OgHOPa3oBoro nNapons.

3.13.17.2. OpgHopa3oBbIi Naponb obnagaeT cnegyroWwumy CBONCTBaAMM:

- Oﬂ,HOpaSOBbII;I naposib BOCNpon3Bo4MM TOJIbKO NMULOM, Bliagerolmm HeobxoaMMbIMuK cpeacrtesamum ero ¢OpMMpOBaHMH;
— NOANMMHHOCTb O,ElHOpa3OBOFO napona Moxet ObITb YOOCTOBEPEHA;
- Oﬂ,HOpaSOBbIVI naposb Hepa3pbliBHO CBA3aH C noanncbiBaemMbiM SHeKTpOHHbIM OOKYMEHTOM.

- OLI,HODGSOBI:IVI naposib CoAep>XUTcA B CaMOM SHeKTpOHHOM AOKyMeEHTe.

3.13.17.3. lpaBuna onpeaeneHna Nuua, NOANUCHLIBAIOLLErO DNEKTPOHHbIM JOKYMEHT, no ero OAHOpa3oBOMY Naporiio:

- bBaHkom onpegensieTca OgHopasoBbIv Naporib, KOTOPbIM ObiN NoagnucaH ANEKTPOHHbLIN AOKYMEHT B Cucteme,

- Ha OCHOBaHWM NPOBEPKN DNEKTPOHHOrO AOKYMEHTA, OCYLLECTBMSIEMON aBTOMaTuMyecku cuctemMamu baHka, BaHnk onpegensiet
KnueHTa, koTOpbI co3gan v nognucan gaHHbI ONEeKTPOHHbIN JokyMeHT OgHOpa3oBbiM Naporiem.

3.13.17.4. KnueHT nopnucbiBaeT ONeKTPOHHble AOKYMEHTbl NyTeM BBOAa B COOTBeTCTBylolee none Cuctembl OgHOpa3oBOro napons.

3.13.18.

3.13.19.

3.13.20.

3.14.
3.14.1.

PacnopsikeHne KnvueHTa B Buae OneKTPOHHOro AOKyMeHTa, nognvcaHHoro OgHopasoBbIM naponem, ucnonHsetcst baHkom nocne
MOMOXMTENbHOrO pe3ynbTata MPOBepkM cooTBeTcTBMS OOHOPa30BOrO naponsi, BBeAeHHoro KnmeHTom, WHdopmaumn 06
OpHopasoBoM napore, cogepxallencsa B 6ase gaHHbIx baHka.

Knio4y npocToi anekTpoHHOW noanucu

Kntoy npocTow 3neKTPOHHOM MoAMUCU MPUMEHSIETCA B COOTBETCTBUM C NpaBuiiaMu, YCTaHOBMNEHHbIMKU BaHKoM, n B cO34aHHOM 1
(vnu) oTnpaBneHHOM JOfeKTPOHHOM AOKYMEHTE COAepXuTcsl MHopMauus, ykasblBatowas Ha KnveHTa, oT MMeHM KoToporo Gbin
co3faH u (Mnu) oTnpasneH SNEKTPOHHbIA OKYMEHT.

CTOpOHbI HaCTOSILMM YCTAaHOBMNM CrEAyoLMA NOpsiAoK OMpeaeneHuss nvua, NoAnNMUCHIBAIOLLEro [AOKYMEHTbI, JNEKTPOHHOW
noanmMcbio Npu ncnonb3oBaHumn Kntova NpocTo 3eKTPOHHOM NoANunCH:

— ycnewHbIi Bxog KnveHTta B Cuctemy B nopsigke, ycraHoBneHHom B n. 3.13 Ycnosun [0, n

— BBeaeHue KnueHTtom B rpadpy «koa noarsepxxaeHusi» OgHopasoBoro napons, Nnbo Haxatue KnmeHTom kHonku «MoaTeepantby,
cogepxawenn OgHopa3oBbI Naposb (MPUMEHMMO NpK HanpaeneHnn Push-yBegomneHun),

— ABMSATCA HeoCnopuMbIM (hakToM goctyna KnueHta k Cucteme v [OCTATOYHBIM [0Ka3aTeNbCTBOM TOrO, YTO AOKYMEHTbI
noanucanbl KnneHtom 3neKTpoHHON Noannchio.

Kntou npocToi anekTpoHHOM Nognucu ¢ Xaw-Kogom

Kntoy npocTton anekTpoHHOM noanucu ¢ Xaw-koAoM MPUMEHSETCA B COOTBETCTBUM C MpaBuriamun, yCTaHOBMEHHbIMM BaHkom, n B
CO3[aHHOM U (Mnn) oTnpaBneHHoM [akeTe aneKTPOHHbIX JOKYMEHTOB COAEPXKMTCA MHGOpMaLus, ykasbiBalowas Ha KnveHTta, ot
UMEHM KOTOpOro Obin co3gaH u (M) OTMpaBrieH Kaxabld M3 ONEeKTPOHHbLIX AOKYMEHTOB, BXOAAWMX B [lakeT 3neKTPOHHbIX
OOKYMEHTOB.

CTOpOHbI HacToALWMM  yCTaHOBUIN CJ'Ie,EI,yIOIJJ,I/IVI nopanokK onpeageneHna nuua, noanucbiBarolero OOKYMEHTbI SJ'IeKTpOHHOVI
noannUCbIO Npu UCnonb3oBaHUK Knioua I'IpOCTOl71 3J'IeKTpOHHOm noanucu ¢ XaLw-Kogom:

— ycnewHbi Bxoa KnueHTta B Cuctemy B nopsiake, ycraHosneHHom B n. 3.133. Ycnoseun [0,

— BBefeHvie KnueHTom B rpady «kod noarsepxaeHus» OgHopasosoro naponsi, imbo HaxaTtne KnneHTom kHomku «MoaTBepanTb»,
cogepxawenn OgHopa3soBbi Naposb (MPUMEHMMO Npu HanpaeneHnn Push-yBegomneHun),

—  Hanuuue Xall-KOJOB B 3asIBMNEHNM, KoTopoe KnneHT nognuckisaeT B CucTeMe C UCMoNb3oBaHneM Kriroya NpocTomn aneKTpoHHOM
noanucun ¢ XaL-Koaom,

— coBnageHue Xaw-KoaoB OOKYMEHTOB, YKa3aHHbIX B 3aaBl1eHUH, C XaLw-kogamm aTux OOKYMEHTOB, C(bOpMMpOBaHHbIX B Cucteme.

— 4ABNATCA HeOoCnopuMbIM d)aKTOM aocTtyna KnueHta k Cucteme nM JoCTaTOYHbIM [0OKA3aTeNbCTBOM TOrO, YTO AOKYMEHTbI,
Bxoasme B MNakeT OJIEKTPOHHbIX AOKYMEHTOB, NoAMNNCaHbI KnueHTtom SJ'IeKTpOHHOlh noanncbio.

MepeyeHb ycnyr/cepBrncoB/NpodyKToB, koTopble KnueHT moxeT nonyuntb B Cucteme, npveeaeH B [Npunoxerun Nel k Ycnosusiv

no.

MpaBa U 06513aHHOCTU CTOPOH

BaHk ocTaBnsieT 3a cobol npaeo:



3.14.2.

3.15.
3.15.1.

3.15.2.

3.15.3.

3.15.4.

- oTka3aTb KnuneHTy B npegocTaBneHum goctyna B Cuctemy, ocyllectsutb Briokupoeky CructemMbl 6e3 06bSCHEHNS NPUYKH;

- NPUOCTaHOBWUTL BbINOJTHEHNE PaCI'IOpﬂ)KeHMVI KnueHTa, nony4YeHHbIX nocpencTtsom Cwncrembl, oo nonyvyeHna nnMCbMeHHOoro
PaCI'IOpﬂ)KeHVIﬂ KnuneHTa 0 HE06X0AMMOCTM UX BbINOMHEHNS;

- n3meHuTb Habop ycnyr, NnpegocTaBnsembix KnueHTy yepes Cucremy;

- MNpMOCTaHoBWUTL paboTy CucTembl, Kak C npeasapuTenbHbIM YBeAOMMEHWeM, Tak 1 6e3 npeaBapuTenbHOro yBe4OMMEHUs
KnueHTa;

- yCTaHaBnMBaTb OrpaHUYEeHUst (MMMUTBI) HA CYyMMbl onepawmnii, NpoBoanMbIX B Cucteme;
- M3MeHsATb cnocobbl hopmumpoBaHus OgHopa3oBoro naposnsi B Cucteme;
- yCTaHaBnuBaTb OrpaHUYeHne Ha UCMOoMb30BaHWe CPeAcTB U cnocoboB opmmnpoBaHus OQHOPa30BOro Napons,

- BnokupoBaTtb cnocob ¢opmupoBaHus OgHopasoBoro napons Knuenta B Cucteme npu Hanuvumm y Banka mnHdopmauum o
BEPOATHbIX UNW AEeACTBUTENbHbIX NMPOTUBO3AKOHHBLIX AENCTBUSIX C Ucnofb3oBaHnem OgHOPa3oBOro Napons;

- oTkasaTb KnueHTy B npuveme oOT Hero PacnopsikeHuin, NOANMCaHHbIX ONEKTPOHHOMN noanuceto  KnveHta, nocne
npeaBapuTenbHOro npeaynpexaeHns ero o6 atom nobeiM cnocobom, npegycMoTpeHHbIM M. 2.15 O6bwmx Ycrnosuin B criyyae
BO3HWKHOBEHUS MNOAO3PEHUS, YTO OMnepaumsi OCYLLECTBMSETCA B Lensx neranusaumy (OTMblBaHWS) OOXOAOB, MOMYyYEHHbIX
NpecTynHbIM NyTeM, UnuM MHaAHCUPOBaHWSA Teppopr3ma U/unu HenpeacTasneHns KnueHtom nHgpopmaumm (4OKyMeHTUPOBaHHbIX
cBefeHuin), Heobxoammon Ansa mcnonHeHuss baHkom TpeGoBaHui 3akoHodaTenscTBa PP o npoTuBogencTBuv neranusaumm
(oTMbIBaHMIO) 4OXOA0B, NOMYYEHHbIX MPECTYNHBLIM NyTeM, U doMHaAHCMPOBaHWIO Teppopusma. B atom cnyyae KnmeHT obssyetca
no TpebosaHuo baHka npeaocTaBNATL Hagnexawmnm obpasom odopmreHHble PacnopspkeHns Ha GymaxHoM HocuTene.

KnuneHTt 06513aH cobntogaTe crneayowmin nopsaok ucnonb3oBaHns CUCTEMBI:

- wucnonb3oBaTb AyTeHTudmKaTopbl Ans Bxoga B Cuctemy;

- He gonyckaTb BO3HWKHOBEHUSI MPOCPOYEHHON 3a40MKeHHOCTM no CyeTam v nobor MHOWM 3agomkeHHOCTU nepes baHkowm;
- cobniogatb Bce nonoxeHus Ycnosui O, Tapndos;

- Hagnexawwum obpa3oM MCNOMHATL Bce cBoM obsAsaTenbcTBa nepen baHkom, cBoeBpeMeHHO onnadvBaTh unu obecneunBatb
onnarty Bcex KOMUCCUIA, NpeaycMoTpeHHbIX Tapudamu baHka;

- He JonycKkatb coBepLueHUa NpoTUBO3aKOHHbIX onepauw?l C ucnosnb3oBaHvem Cuctemsl, He [onyckaTtb UCNonb3oBaHUA Cucrembl
Aanga coseplueHnsa KaKNX-1inbo MOLLEHHNYECKNX onepauun;

- CBOEBPEMEHHO OTBeYaTb Ha coobLleHns n obpalueHns baHka, kacatolmecs ncnonHeHust obssatenscts Knnenta nepeq GaHkom,
HanpaBneHHble Mo ykadaHHbIM KnueHTom baHKy KOHTaKTHbIM AaHHbIM (KOHTakTHbI HOMep MobunbHoro TenedoHa KnuewnTa,
3MNEKTPOHHAasA noyta u ap.);

— npeaocTaBnATb Mo 3anpocy BbaHka B yCTaHOBﬂeHHbIVI BaHkom cpok AOOKYMEHTbI, noaTeepXxaatoume coeepLllaemMble KnveHTom
nocpeacTteom Cuncrembl onepauunn no Cuetam, B cny4adaXx, yCTaHOBEHHbIX 3akoHO4aTeNnbCTBOM P®, a Takke B cnyyadax, Kkorga
3T0 Heobxoammo ans YTO4YHEHUA coBepLlaemMblX onepau,MPl n/vnn gnsa obecneyeHns COXPaHHOCTU AEeHEeXHbIX CpeaCcTB KnueHra;

- He coBepluaTb no CyeTtam onepaumit nocpeacTsoM CUCTeMbI, HapyLLAKLWMX PEXUM paBoThl yKadaHHbIX CYETOB;

- HesamegnutenbHO YyBedoMnsaTb baHk no TenegoHy wnM B MNUCbMEHHOW (popme O NOJO03PEeHWM Ha KOMMpoMeTauuto
AyTeHTudukatopos, 06 yrpate MobunbHOro ycTponcTea, 0 notTepe KOHTPONS Haf NporpamMmMHbLIM obecrneyeHmnem 1 cpeactTsamm
dopmmpoBaHusi/nonyyenHnss OOHOpa3oBOro napons  (ecnv  NpUMEHMMO), a Takke 00 obOHapyXeHun MonbITKK
HeCaHKLMOHMPOBAHHOIO AOCTYMa K NepcoHansHon nHopmaumm KnmeHta B Cucteme 1 BCex HECaHKLMOHUPOBAHHbIX Oonepaumsx
B Cucteme;

- W3MEHATb NOrMH u/unun napornb B pasgene «Hactponkuy» Ha cepepe CucTeMbl He pexe, YeM ofuH pa3 B 30 KaneHaapHbIX AHER;
- perynsipHo NpoBepsiTb UHOPMaLMI0 06 onepaLusix, COBEPLUEHHbIX C UCMONb3oBaHNEM CUCTEMBI;

- HesameasMTenbHO yBeAOMNSATb BaHk 06 M3MEHEeHWM CBOMX AaHHbIX, B TOM 4uCrie MecTa XWUTefbCTBa, HoMepa MOGUMbHOro
TenedoHa (B TOM Yncre 3apervcTpupoBaHHoro B baHke ans npegocTasneHus Cepeuca «YBeaomneHus ob onepauusx»), agpeca
3MEKTPOHHOM MOYTHI U UHBIX KOHTAKTHBLIX AaHHbIX;

- cobnopaTb koHuaeHUMansHocTe OaHOpa3oBoro napons, Knioua npocToi anekTpoHHo noanucy, Knoua npocTon aneKTpoHHOM
noanucy ¢ Xall-KogoM.

MepeBoabl no UaeHTudmkatopy B Cucteme

B CncTeme BO3MOXHO OCYLLECTBEHME NePEBOAOB AEHEXHbIX CPeacTB no MaeHTudukatopy, B KauecTse KOTOPOro BbiCTynaeT HoOMep
MOGUIbHOrO TenedgoHa nonyyatens AeHeXHbIX cpeacTs unm QR-kop.

B 3aBucumocTu ot ncnonb3dyemoro M,D,eHTMd)MKaTOpa nepesobl NPOBOOATCA MexXay KnueHtamu, mexay KnueHTtom 1 ropnanyeckmmmn
J'IMLI,aMM/VIH,EI,I/IBI/I,D,yaJ'IbeIMI/I npeanpuHumMmaTenamMmu, aBnaroLMMNUCA KnneHTamm BaHka, a Takxe mexay KnueHtamu n d)I/I3I/ILIeCKI/IMI/I
J'IVILLaMI/I/IOpI/I[J,I/I‘-ieCKI/IMI/I J'IVILl,aMI/I/I/IH,EI,VIBI/I,ElyaJ'IbeIMI/I npeanpuHumMaTenamMuy, c4eta KOTOPbIX OTKPbITbl B CTOPOHHUX KPEeOUTHbIX
opraHunsauuax.

MepeBoabl OCYLLECTBRSOTCA TONBKO B POCCUINCKUX PyBnsix, ¢ 6aHkoBCkux cHeToB KnNMeHToB 1 Ha GaHkoBCkue cyeTa husnyeckmx nuw
(npu nepeBofie No HoMepy MOGUNbHOro TenedoHa nonyyatens) / PPUANYECKUX NL UM MHAUBUAYANbHbLIX NPeanpuHUMaTenei (npu
nepesofge no QR-koay) - BanoTHbIX pe3anaeHToB. MNMepesoapbl Ha/co CyeToB Bknagos He OCyLLEeCTBNSAIOTCS.

OcobeHHOCTM NepeBoAoB No MaeHTudmkaTopy ¢ ncnonb3oBaHnem Cepuca ObICTPbIX NraTexe:
1) B pamkax CepBuca ObICTpbIX NnaTexen NpoBOAATCSA NEPEBOAbI:

— No Homepy Mo6unbHOro TeredoHa nonyvatens AEHEXHbIX CPeacTB, ecnu GaHk nonyyatens cpeacTB-M3ndeckoro nuua
aBnsieTcs yyactHukom CepBuca BbICTpbIX NnaTexeit;

— no QR - koay, co3gaHHOMYy GaHkOM MonyyaTensi CpeAacTB — PUOMYECKOro NULA/MHABUAYANbLHOrO NpearnpuHuMaTtens ans
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3.15.5.
3.15.5.1.

3.15.5.2.

3.15.5.3.
3.15.5.4.

3.1555.

3.15.6.
3.15.6.1.

3.15.6.2.

3.15.6.3.

3.15.6.4.

3.15.7.
3.15.7.1.

uenen nepesopa Yepes CepsBUC GbICTPLIX MiaTEXen, MPU PacrosHaBaHWM KOTOPOTO OTPAXaeTCs TOMbKO MHMOopMauus o
nony4artene AeHexXHbIX CPeCTB 1, B ONpeaerieHHbIX Criyyasx, CyMMe v BanioTe nepeBoaa;

2) nepeBOAbl OCYLLECTBASIOTCS B Npedenax NMMMUTOB, YCTaHOBMEHHbIX Tapudamn baHka, Ho He Goree NUMUTOB, ONpeaeneHHbIX
OeNCTBYOLWMUM 3aKoHoA4aTenscToM P®;

3) 3a npoBedeHve nepeBodoB baHKOM MOXeT B3MMaTbCH KOMWCCMOHHOE BO3HarpaxaeHue cornacHo Tapudam baHka,
OEeNCTBYIOWMM HA MOMEHT NepeBoaa;

4) pna noaTBepxaeHus/nonyyeHns MHdOpMaumMm O nonyyatene AeHeXHbIX CPedcTB, B TOM YMCNe NNaTeXHblX PeKBM3nUTax
nonyyarens, cornacHo ykasaHHomy KnueHtom B Cucteme VigeHtudmkatopy baHk HanpasnseT cooTBeTcTBYOLWMI 3anpoc B AO
«HCIK». OcylwecTtBneHne nepesoda [AeHEXHbIX CPefcTB MNPOU3BOAMTCA TOMbKO B cCriydae NOATBEPXAeHUs/ nonyveHuns
Heobxoammon nHgopMauun o nonyyarene co ctopoHbl AO «HCIKy;

5) [lepesog no QR — kogy co CueToB, K KOTOpbiM BbinyweHa KpegwTHas kapTa, npegocTaBnsieTcs No Mepe TEeXHUYECKON
peanusauun.

MepeBoabl No HoMepy MOGUNLHOro TeriedpoHa nonyvarens

B03MOXHOCTb OCYLLECTBNEHUS] NEPEBOAOB AEHEXHbIX CPeACTB MO HOMepy MobunbHoro TenedpoHa monyyaTens AOCTynHa BceM
KnneHTam, y koTopbix B CUCTEMe NoAKIoYeHa onuus «nepeBoabl No Homepy TenedoHar. Mpu Heobxoaumoctn B Cucteme KnmeHt
MOXET OTKMIOUYUTL 3Ty ONUMIO UNW NoakMiouMTb €€ BHOBb. OcyllecTBneHue nepesoaa Mexay KrnveHtamu BaHka BO3MOXHO npu
ycnosuu, 4to 1y KnneHta-nnatenblumka, n KnueHta-nonyyatensi NogkmnoyeHa ykasaHHas onuusi.

Onsa ocywecteneHns nepesoaa KnueHT BbibrpaeT B Cucteme cowt CueT, ¢ KoToporo 6yaeT ocyLecTBNSATLCA NepeBos, ykasbiBaeT
HOMep MObBUNbLHOro TenedpoHa nony4yaTens, BbIoupaeT 6aHK NonyyaTens CpeacTs U BBOAUT CyMMy nepesoda. B Tom cnyvae, ecnu
B kayecTBe HGaHka nonyyatens cpeAcTB BbiOpaH He BaHk, nepeBoa ocyluecTBnsieTcst B pamkax Cepsuca 6bicTpbix nnaTtexen. Ecnm
B pamkax CepBuca ObICTpbIX MnaTexen nonyyatenb CpPeacTB ycTaHoBun 6aHk no ymonuanuio, KnuenTy-nnatenblivky npu
OCYLLIECTBIMEHUN NepeBoaa npeanaraeTcs BolbpaHHbIN nonyyarenemM 6aHk.

CoBepLueHue onepauun nogTeepxagaeTtca KnmeHToM OreKTPOoHHON Noanucho.

B cnyyae, ecnu KnveHT nnaHnpyeT ocyLLecTBUTbL NepeBog nonyvartensam, nmetowmm 6aHkosckui cyet B AO «CbepbaHky, To KnneHT
MOXET OCYLLECTBUTb NepeBos, He TONbKO B paMkax CepBuca ObICTpbix nnatexen, Ho u yepe3 HKO «PacyeTHble pelueHuns».

OcobeHHOCTN nepeBogoB No WMpaeHTudmkaTopy nonydaTtensam, uMmerowmm 6GaHkoBckuii cdeT B AO «CbBepbaHk», yepes HKO
«PacyeTHble peLueHus »:

1) Ansaucnonb3oBaHWA 3TOro BapnaHTa nepesoga KnueHT nocne Boibopa 6aHka nonyyatens AO «CbepbaHk» BbibupaeT B Cucteme
nopsaok nepesoga «CoepbaHk»;

2) nepeBoAbl OCYLLECTBNATCA B Npeaenax NMMUTOB, yCTaHOBMNEHHbIX Tapudamm baHka;

3) 3a nposBedeHWe nepeBodoB bBaHKOM MOXeT B3MMaTbCA KOMUCCUMOHHOE BO3HarpaaeHue cormacHo Tapudam baHka,
[OEVCTBYIOLLMM Ha MOMEHT NepeBoaa;

4) ona noATBepXAEeHWs/MonyvyeHus MHpopMaumm O nonyvaTene OEHEXHbIX CPeAcTB, B TOM YMCME NMNAaTEXHbIX PEKBU3UTAX
nony4aTens, cornacHo ykazaHHomy KnueHtom B Cucteme VipgeHtudpmkatopy baHk HanpasnseT cooTBeTCcTBYHOWMIA 3anpoc B HKO
«PacyeTHble pelueHus». OcyllecTBreHWe nepeBoAa AEeHEeXHbIX CPeACTB MPOM3BOAUTCH TOMbKO B Cryyae MNOATBepXAeHus/
nony4veHns Heobxogumown nHdopmaumm o nonyyarene co ctopoHel HKO «PacuyeTHble pelueHns».

3anpoc nepesoga Me2Me Pull?
Ons nepeesoga Me2Me Pull co Cuyeta B baHke KnneHTy Heobxoanmo odpopmute B MobunsHoM npunoxeHunn PanddarseHbaHka:

— pas3oBoe PacnopsikeHue 0 NepevmcrieHnn OeHEXHbIX cpeacTB co CyeTa Ha CBOWM CYET, OTKPbITHIN Y y4acTHUKa CUcTembl GbICTPbIX
nnaTexei, BolbpaB cyeT cnncaHns n noanncae PacrnopsikeHne ONeKTPOHHON NOANUCHIO;

— nocTtosiHHoe PacnopsixeHue k CyeTy Ha ocylecTBneHne baHkom nepeBoga 6e3 nonyyYeHns 4ONONHUTENBHOrO NOATBEPXKAEHUS
KnveHta kak oTtnpasutens (B Tom uucne 6e3 noatsepxaeHuss OgHopas3oBbiM naponem). B pamkax Takoro NocTOSHHOroO
PacnopsixeHuns KnneHT nopyyaeT baHky ocyLLeCTBNSTb NepPeBos AEHEXHbIX CPEeACTB C BblopaHHoro um Cuyeta Ha cyeT KnneHTa,
OTKPbITBIN Y y4acTHMKa CucTembl ObICTpbIX NraTexen. MepeBos OCyLLEeCTBNAETCS Ha OCHOBaHMM 3anpoca O NepeBoAe AEHEXHbIX
CpeAcTB, MonyyeHHoro yepe3 Cuctemy ObICTPbIX NnaTexen OT MHOMoO yyacTHuka Cuctembl GbLICTpbIX NnaTexen, B cymme,
yKa3aHHOM B TakOM 3anpoce, U He Mo3gHee AaTbl MonyyYeHus Takoro 3anpoca. KnneHT mMoxeT uaMeHuTb CueT, K KOTOpoMy
opopmIieHo noctosiHHoe PacnopsbkeHue, unm oTo3BaTth [AaHHOe MocTosHHoe PacnopsikeHune, ocyLecTBMB COOTBETCTBYOLLME
HacTpovikv B MobunbHoM npunoxerHun PanddanseHbaHka.

Mpwn nony4eHun 3anpoca Ha nepesog Me2Me Pull BaHk npoBepsieT HanMymMe COOTBETCTBYHOLLENO NOCTOSAHHOIO PacnopsikeHus u npu
€ro HanmMuum ocyLLecTBnaeT nepesod cpeacTB co Cueta KnveHTa B cymme, yka3aHHOW B 3anpoce, He nosgHee AaTbl NonyvyeHust
AaHHoro 3anpoca. lMpu oTcyTCTBUM NOCTOsIHHOrO PacnopsikeHnss baHk HanpaBnsieT KnueHTy WHCTPYKUUM NO NpefoCTaBneHuto
pas3oBoro nnu NocTosiHHOro PacnopspkeHns B MobunbHoM npunoxeHunn PanddariaeHbaHka.

B MobunbHom npunoxeHun PanddanseHbanka KnueHT Takke moxeT 3anpocutb nepeog Me2Me Pull Ha CyeT B BaHke co cBoero
cyeTa, OTKPbITOrO Yy MHOrO y4YacTHuMka Cuctembl BbICTpbIX MnaTexen. PacrnopsikeHne O CnncaHum OeHEXHbIX CPeAcTB CO CYeTa,
OTKPbITOrO Y MHOTO y4acTHUKa Cuctembl BbICTpbIX NnaTtexewn, odopmMnsieTcss KnMeHToM HenocpeACTBEHHO B 3MIEKTPOHHOM CpeacTBe
nnaTexa Takoro yyacTHVKa M B MOpsiAKe, YCTAHOBIIEHHOM [OrOBOPOM, 3aKMOYeHHbIM Mexay KnumeHTom u ydyacTHukom Cuctembl
ObICTPbIX NNaTexen.

MepeBogbl Me2Me Pull ocywectensioTca B npegenax NMMUTOB, YCTaHOBMNEHHbIX Tapudamn BaHka. 3a npoBegeHve nepeBoaoB
BaHkoM MoxeT B3MMaTbCs KOMUCCMOHHOE BO3HarpaxaeHue cornacHo tTapudam baHka, AencTByoWwM Ha MOMEHT nepesoaa.

MepeBoabl no QR-koay

Bo3moxHocTb OCYLLIECTBMNEHUS NepPeBOAOB AeHexXHbIX cpeacts no QR-kody [ocTynHa KnueHtam B MobunbHOM npunoXxeHumn

2 MpumeHnMO ANs y4acTHUKOB CUCTEMBI BbICTPbIX NNaTexen, NOAKMoYeHHbIX K cepBucy nepesogos Me2Me Pull.
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PanddarseHbaHka.

Onsa ocywecteneHusi nepesoda KnueHT BbibupaeT B MobunbHoM npunoxeHun BaHka onnaty ycnyr no QR-kofy M npov3BoauT
pacnosHaBaHve NpeaoCTaBfEHHOro IOPUANYECKUM NULOM WK UHAMBMAYanNbHLIM npeanpuHumatenem QR-koga. B pesynbrarte
pacnosHaBaHuna QR-koga Ha akpaHHon popme oTobpasmTcs:

— npu nepeBoge Yepe3 CepBuc ObICTPLIX NNaTexen - nHdpopmauus, ykazaHHas B nn.1 n.3.15.4 Ycnosun J0O;

— MpW OCyLWeCTBMNEeHUN CTaHOapTHOro nepesofda - NOMHas MHQOpMauMs O NNaTeXHbIX PEeKBM3MTax nosfyyaTens, BKoYas
pacyeTHbIN cyeT.

KnueHT BbiGMpaeT cBoi CYeT, ¢ KOTOporo GyAeT OCyLLEeCTBNSATLCS NepeBo, U B Criyyae, ecniv He Bbina oTobpaxeHa cymma v BanioTa
nepesoga, KnueHT AononHUTeNnbLHO BBOAWT MX camMmocTosiTensHO. CoBepLueHue onepauumn noatTeepxaaetcs KnmeHToM SnekTpoHHOM
NOAMNMUChIO.

BeckoHTakTHbIe onepauuu ¢ ucnonb3osaHuem Liucgposoro cuerta

[ns coBeplueHna beckoHTakTHbIX onepauni ¢ Lindposeim cuetom Bnageneu, Lindposoro cyeta npom3soauT permctpaumio Cueta
B Linucpposom nnatexxHom cepsuce CBIllan. lMpu atom Bnageney LudpoBoro cyeta ob6s3aH 03HaKOMUTLCS U COrnacutbCs B
MoGUNbHOM YCTPOWCTBE C YCNOBUAMW perucTpaumm n ocobeHHocTamm obcnyxmeanmsa LindpoBbix cHeTOB.

Bnapeneu Lindposoro cyeta Bnpase 3apernctpmpoBats B Lindoposom nnatexxHoMm cepsuce CblMar nobon CYeT, OTKPbITLIA Ha ero
nms B poccumckux pyonsx. Mpu atom ognH n 10T e Lindposon cyet moxeT ObiTb fobaBneH B Lindposon nnatexHobin cepsuc CblMan
Ha HecKonbkMx MobunbHbBIX YCTpOCTBaXx.

o peructpauun Lindposoro cyeta B Lincbposom nnatexHom cepsuce CBIMNan Bnageneu Lindpposoro cueta 065a3aH ybeautbes, 4To
B Linucpposom nnartexHom cepeuce CblMan 3apernctpmpoBaHbl AyTeHTudmnkaLmoHHble gaHHble Brnagenbua Lindposoro cueta. Ecnun
ansi pa3bnokmposkM MobunbHOro yCcTponcTBa nnm coBepLueHns beckoHTakTHbIX onepauui ¢ LindpoBbiM cHeTOM 3aperncTpmpoBaHbl
AyTeHTUUKALMOHHbBIE LaHHbIE APYroro YernoBeka, Takme AyTeHTUdMKALNOHHbIE AaHHbIe ByayT cuntaTbcs AyTeHTU(UKALMOHHBIMM
AaHHbIMKM Bnagenbua Ludposoro cyeta, a beckoHTakTHble onepauuun, noaTBepXOeHHble yKasaHHbIMU AyTeHTUMUKaLUMOHHBIMMW
AaHHbIMUW, cuuTaloTCA NoaTBepXxaeHHbIMM Bnagensuem Lindposoro cyeta. baHk He nonyyaeT ot Bnagensua Lindposoro cyeta, He
XpaHUT 1 He obpabaTbiBaeT ero AyTeHTUUNKALMOHHbBIE AAHHbIE.

3apeructpupoBatb Cuet B LindppoBom nnatexxHom cepsuce CBlMan Bnagenew LincdpoBoro cyeta MoxeT no HoMepy MOBUINbHOro
TenedoHa 1 no Homepy Cueta, 3anonHune hopMy perucTpaumm Bpy4Hyto. [locne Toro kak pekBnsntbl Cueta BBeaeHb! B Lindposoi
nnatexHbin cepsuc CBlMan baHk BnpaBe 3anpocutb y Bnagensua Lindposoro cyeta nogreepxaeHune Toro, 4to Cuet npuHagnexuT
emy. [loaTBepxaeHne ocyllecTBnseTcs nocpeacTsom BBoda Bnagensuem Lindposoro cyeta B Lindpbposom nnatexHom cepsuce
CBlMan ogHopasoBoro CMC-napons, nomnydeHHoro ot badka. [locne ycnewHoro noATBepXAeHus npuHaanexHoctn Cueta
Bnagenbuy Lindposoro cyeta B Liudposom nnatexxHom cepsuce CBIMan gobasnseTtcs cooTBeTcTByOWMNA LindbpoBon cyer.

Bnagenew LundpoBoro cyeta Takke MoXeT 3apermctpupoBatb CueT B LindposBom nnatexHom cepsuce CBllan, aktmBnpoBas
npowenypy peructpauum n Boibopa Cueta B MobunbHom npunoxernun PanddanseHbaHka. MNMocne Toro kak CyeT OyaeT BbiOpaH Ha
pob6asnenne B Ludpposor nnatexHobin cepeuc CBIMNan baHk Bnpase 3anpocuTb y Bnagensua LindpoBoro cueta noareepxaeHue.
MoaTBepxxaeHve ocyllecTBnseTcsa nocpeacTtsoM Beoga B MobuneHom npunoxernun PanddarnseHbarHka Bnagensuem Lindposoro
cuyeta ogHopasoBoro CMC-napons, nonyyeHHoro ot baHka. MNMocne ycnewHoro nogreepxaeHuns Cyeta B LindpoBom nnaTexxHom
cepuce CblMai gobaBnseTcsa cooTBeTCTBYOWMIA LindbpoBoii cyeT.

B npouecce peructpaummn Cuyeta B LindpoBom nnatexHom cepsuce CBIMa BaHk moxeT nonydatb oT MNpoBangepa Ludposoro
nnaTexHoro cepsuca Homep MobunbHoro TenedoHa n Homep Cuyeta Bnagenbua LiudgpoBoro cyeta ong uenen noaTBepXaeHus
nepcoHarnbHbIX AaHHbIX Brniagensua LindgpoBoro cueTta, a Takke NpoTMBOAENCTBUSA MOLLEHHNYeCTBY. BaHk obpabaTtbiBaeT 1 xpaHuT
yKa3aHHy MHopMaLmio 40 3aBepLUeHMs npoueaypbl peructpaummn Cyeta B Lindposom nnatexxHom cepsuce CBIMan, nocne yero
yaanser.

Ona ocywecteneHnsa beckoHTakTHOM onepauunm MoxeT noTpeboBaTbcs BbiBeCTM MobBUnbHOE YCTPOMCTBO M3 pexuma CHa unu
pasbnokupoBaTb MobunbHoe yCTPOMCTBO MyTeM BBOAa AyTEHTUMUKALMOHHbLIX AAHHbIX, OTKPbITb LindpoBol nnaTtexHein cepeuc
CBIMan n nogHect MobunbHoe yCTPOMNCTBO K BECKOHTAKTHOMY CHUTBIBAIOLLEMY MIaTEXHOMY YCTPOWCTBY UMM OTCKaHMPOBaTb Npu
nomown kamepbl MobunsHoro yctpoictea QR-kod. BeckoHTakTHas onepaums, CoBeplUeHHas C MOMOLLbI0 AYyTEHTUMUKALNOHHBLIX
OaHHbIX, Npu3HaeTcsa onepauven Bnagensua Lindposoro cuera.

Joctyn, ncnons3oBaHue n obcnyxusaHve Lindpposoro cyeta 3aBMCAT OT ycrnoBuii o6cnyxueanus B Lindpposom nnatexxHom cepsuce
CBIMan, a Takke ceTn onepatopa MobunbHON CBA3N, ncnonbdyemon Bnagensuem Lindposoro cuyeta B MobunbHOM ycTponcTee.
BaHk He HeceT OTBETCTBEHHOCTM 3a Ntobble 06CTOATENBLCTBA, KOTOPbIE MOMYT NpepBaTh, NOMeLLaTb UM MHbIM 06pa3oM MOBNUSATL
Ha pyHKUmMoHupoBaHue Lindpposoro cyeTa, Takune kak HegocTynHocTb Lindposoro nnartexHoro cepsuca CblMlNan unu cetn onepatopa
MOGUIMBHON CBSI3W, @ TakKe OrpaHUYeHUsi 30Hbl MOKPBLITUS CeTu MOOUIbHOW CBSA3W, nMepebou B nogaye wnu npepbiBaHve
6ecnpoBoAHOro coeanHeHus.

Bnagenev LindpoBoro cueta cornawaeTtcs, Yto yHkumn Lincdpposoro nnarexHoro cepsuca CBIlMan n Liucgposoro cyeta moryT
06HOBNATLCS aBTOMaTMYeckn 6e3 Hanpaenexust Bnagensuy LindpoBoro cyeta 4ONONHUTENBHOMO YBEAOMITEHMS.

Mo nobbiM Bonpocam, CBsI3aHHLIM C TEXHUYECKON Noaaepxkon MoBunbHbIX YCTPOMCTB, a Takke ANs NonyvyeHus nHdopmaummn oo
orpaHunyeHusix ycnyr B Lincdposom nnatexHom cepsuce CBIMai, 0 MUHUManbHbIX TpeGoBaHMAX K NPOrpaMMHOMY U anmnapaTHOMY
obecneyeHunio Bnageney LindpoBoro cyeta gomkeH obpawatbcs Hanpsimyto k [NpoBarnigepy Lindposoro nnatexHoro cepsuca
CbIMai.

BaHk He HeceT OTBETCTBEHHOCTU 3a Aencteus MNpoeangepa Lindposoro nnatexHoro cepsuca ChlMan unu nrobor apyron TpeTben
CTOPOHbI, coBepLlaeMble B pamkax obcnyxmeaHus Lincpposoro cyeta. Mopsigok nonyveHnss u o6paboTtkm nobon MHpopmaumm,
nony4aemon Npoeangepom Lincdposoro nnarexHoro cepsuca CBlMai B npouecce ucnons3osaHuns Bnagensuem Lindposoro cyeta
Lincbposoro cuyeta nnu Lindposoro nnarexHoro cepsuca CbIMNan, perynupyetcsa gorosopom mexay Bnagensuem Lindpposoro cyeta
n Mpoeangepom Lincdposoro nnarexHoro cepsuca CblMan.

MpoBariagep Lindposoro nnatexHoro cepsuca CBIMai, onepatop MoGunbLHOW CBA3M, ycryramy KOTOPOro nonb3yetcs Bnageneuy
Lindpposoro cueTa, a Takke MHble TPETLM NMLUA (B TOM Yncne pasnuyHble BeB-canTbl), 3aAe/iCTBOBaHHbIE B MPEAOCTaBIEHNN YCIyr
Linchposoro nnatexHoro cepeuca CBIlan, nmetoT cBOM ycrnoBusi OGCRYXMBaHUS U MONUTUKN KOHUAEHUManbHoOCcTW. MNepenasas
yKa3aHHbIM NLam CBOM NMUYHbIE AaHHblE, UCMOMb3ys YCyrn unu nocelas Beb-canTbl ykaszaHHbIX vy, Bnagenew Lincdposoro cueta
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3.15.8.11.

3.15.8.12.

3.16.
3.16.1.

3.16.2.

3.16.3.

3.16.4.

3.16.5.

3.17.
3.17.1.

3.17.2.

3.17.3.

3.17.4.

3.17.5.

npuHUMaeT UxX ycnosuma O6CJ'Iy)KI/IBaHI/Iﬂ N NOJNTUTUKKN KOHq)I/I,D,eHLlI/IaJ'IbHOCTI/I.

MpoBaiigep Lindposoro nnatexHoro cepsuca CbIMai MMeET NpaBo COrnacHoO yCrnoBusmM o6CnyKnBaHusi, NpuHMMaeMbiM KnmeHTom
npu peructpaumm Cueta, GnokupoBaTb, OrpaHUYWTb, MPUOCTAHOBUTL WMW MNpeKpaTUTb ucnonb3oBaHue ycnyr Ludposoro
nnatexHoro cepsuca CblMan Bnagensuem Lindposoro cyeta n/unun nameHnts dyHkumm Lincbposoro nnatexHoro cepsuca CblMlan.
Bnapeneu LindpoBoro cyeta yBegomneH n cornaceH, Y4To B Takom cnyyae baHk He HeceT OTBETCTBEHHOCTW nepef Bnagenbuem
Lincoposoro cyeta.

BeckoHTakTHble onepauun ¢ LindpoBbiM cHeToM SIBNSOTCSH pasHOBUAHOCTLI0 Onepaumii no CYeTy 1 B OCTarbHOM COBEpLLATCS B
nopsiAKe U Ha YCIoBUsIX, yCTAHOBMNEHHbIX Ans Onepaumii no Cuery.

EnOKVIpOBKa CucreMbl, 0TKa3 oT ucnonb3oBaHusa Cuctemsbl

Hactoswum KnneHnt yBegomnseT BaHk o Heobxognmoctn BnoknpoBku Cuctembl 1 nopydaeT baHky (Mpy HanmMummM TeXHUYeCcKomn
BO3MOXHOCTW) Npom3BecTu bnoknposky CUCTEMbI B CrieayoLmnx cnyyasx:

- npu pacTtopxeHun Bcex [lorosopos mexay baHkom u KnneHTtowm;
- npu peanu3aumu baHkom npas, ykasaHHbIx B n. 3.14 Ycnosun J0O;
- M0 OCHOBaHMVAM, NpeaycMOTPeHHbIM ¢ M. 3.6 Obwux Ycnosuii;

- npw nocTynneHun B baHk MHdopMaummn o BBegeHUn B oTHowweHun KnveHTa npoueayp 6aHKpoTCTBa, NpedycMaTpuBalowmx no
3aKoHOZaTenNbLCTBY orpaHuyeHune/npekpalleHme npae KnneHta no camocTosATelbHOMY PacropsiKeHUIo OeHEXHbIMU CpeacTBamm
n/vnu 6aHKoBCKUMM cyeTamu 13,

- npu nony4eHun baHkom ceegeHnin o cmeptu KnmeHra;

- npw Hanuuun y BaHka MHOpMaLMKM O BEPOSITHLIX UMW AeNCTBUTENbHBIX NPOTUBO3AKOHHBIX ONepauusx B cBs3n ¢ CucteMoi, B
TOM YMCIIe CO CTOPOHbI TPETbUX NULL;

- npu npeabsaBneHun B baHk Ans UCNOMHEHUS MCNOMHUTENbHbBIX (PacHeTHbIX) AOKYMEHTOB O B3bICKAHUN OEHEXHbIX CPEACTB C
KnneHnTa;

- npuv oTcyTcTBUMN B BaHke akTyanbHbIX AaHHbIX O HOMepe MobunbHoro TenedoHa KnueHta n/vnn agpece 3neKTPOHHOW MOYThI
KnueHnTta, B TOM yucne npu Hamuumm y BaHka ocHoBaHwi nonaraTb, YTO NpefocTaBrieHHbI paHee KnveHTom B BaHk Homep
MOGUnNbHOro TenedoHa u/unu agpec ANEKTPOHHOM NoYThl 6onee He NpuHagnexut KnvexTy.

BaHk umeeT npaBo npoussecTn bnoknposky Cuctemsi:
- B cnyyasx HapyweHust KnueHTom nopsigka ncnonb3oBaHusa Cuctemsl, nanoxeHHoro B n. 3.14.2. Ycnosun O0;

- Ha OCHOBaHWW nony4eHHoro ot KnuneHta yBegomnerusi o brnokmposke Cuctemsl, Bkrtovas yBegomeHns KnveHTa, ykasaHHble B
n. 3.16.1 Ycnosuii 40O;

- B cnyvae BbisiBrneHus MNpuaHakoB OBCK B oTHoweHnn Onepauum no CuyeTy, coBepLuaemon B Cucteme.

Brnoknposka Cuctemsl no ninumatuse KnveHta, B crniyyae KomnpomeTaummn/nogo3peHnin Ha HeCaHKLMOHUMPOBAaHHbIN AOCTYN TPETbUX
nvu k Cucteme, ocylecTenseTcs baHkoM Ha ocHOBaHWK Nony4eHHoro oT KnneHta yBegomneHns o bnokunposke Cuctemsl B TedeHne
30 MuHyT nocne nony4eHnss baHkom yBegomnenus KnueHta, nepeaaHHoro B baHk:

a) NMCbMeHHOo nyTem obpalleHus B MNoapasneneHne baHka;
©) B cooTtBeTcTBUM Pasgenom 10 nubo Pasgenom 11 O6wmx Ycnosuin.

O npownsBegeHHon Brnokunposke Cuctembl baHk nHdopmupyeT KnueHta nytem HanpaeneHus emy yBegomrenus B ¢oopme CMC-
coobLeHnsi Ha KoHTakTHbIN HOMep MobunbHoro TenedoHa Knuenta.

KnueHT BnpaBe 0Tka3aTbCs OT UCMOMb30BaHWUs CUCTEMbI NyTEM OTKITOYEHUSI BCeX JOCTYyNnoB kK CUCTeMe UK OTKITIYeHUs AocTyna
TOMbKO K aKTUBHLIM onepauusaM (no Cuetam, KapTam v ap.) ¢ BO3MOXHOCTbIO MHDOpMaLMOHHOro JocTyna k Cucteme. [ins otkasa
OT ucnosnb3oBaHua Cuctemsl KnneHty Heobxoammo o6patutbes B Moapasaenerune badka nuuHo unu Yepes [loBepeHHoe nuLo Ans
0hOpPMIIEHUSI COOTBETCTBYIOLLETO 3asiBEHMS.

Oco6eHHOCTM gocTyna U ucnonb3oBaHuA Cuctembl [loBepeHHbIM nuuoM, Pe6éHkom*

[oBepeHHoe nuuo, PebéHok, senstowmnca Oepxatenem KapTtbl, MOryT nonyunte goctyn k Cucteme m ucnonb3osatb Cuctemy B
COOTBETCTBUM C nonoxeHusamu n.n. 3.1 - 3.16 Ycnoswuii O ¢ y4eTOM criegyoLumx oCoObeHHOCTEN:

Pe6GéHky npepocTaBnsieTcss Tonbko MHAOPMaUMOHHLIA focTyn B Cuctemy. PeGEHKy He npedocTaBnsieTcsl AOCTYN K aKTUBHbIM
onepauusim B Cucteme 1 He nogkntodaeTcs cnocob nonyveHuss OfHOpas3oBbIX Naponen.

3asBneHne Ha NoAKMYEHe NogaeTcs:

- ecnu goctyn npefocrasnsieTcs [loBepeHHOMY NnuLy — TONbKO CaMiM 3TUM NULIOM;

- ecnu goctyn npepoctaBnsieTcs PebeHky — Tonbko KnmeHTom.

Ycnyru B Cucteme npefocTaBnsitoTcs

— PebeHky — TONnbKO B pamkax obcnyxmBaHmsa JononHuTenbHom BaHKOBCKON KapThl, BbIMYLLEHHOW Ha ero ums;

— [oBepeHHOMY nuUy TONMbKO B pamKax MOMHOMO4YMMA, NpefocTaBrieHHbIX [JOBEPEHHOCTbIO MM COrfiaweHnemM O HadeneHuu
NOSIHOMOYMAMMU, NPeayCcMOTpPeHHbIM Ycnosusaivmu 0.

Ecnun JoeepeHHoe nunuo ssnsaetca KnneHtom bBaHka, yxxe nmetowmm goctyn k Cncrteme kak KnueHt baHka, To:

- OH MOXET MCMosb30BaTh Takue e crnocobbl nonyyeHns OQHopPa3oBoro Napons, ykasaHHsle B n. 3.13.10. Ycnosui OO, koTopble

13 B aTom criydae baHk ocyliecTensieT 6rIOKMPOBKY AOCTYNa K aKTUBHLIM onepaumsam B Cucteme.
14 Noctyn B CucteMy MOXeT GbITb NpefocTaBneH Pebexky, senstowemycs aepxatenem [ononHutensHoi KapTsl, BoinyweHHon o 01.05.2018.
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3.17.6.

3.17.7.
3.17.8.

3.17.8.1.
3.17.8.2.
3.17.8.3.

3.18.
3.18.1.

3.18.2.

3.18.3.

3.18.4.

3.19.
3.19.1.

3.19.2.

3.19.3.

3.19.4.

3.19.5.

3.19.6.

3.19.7.

3.19.8.
3.19.9.

4.2.

OH Kak KnneHT BblOpan cebe paHee ons ncnonb3oBaHnss Cuctembl;
- Ans BxoAa B CMcTeMy OH MUCMOnb3yeT Te e AyTEHTUUKATOPLI, KOTOPbIE paHee BbINM UM yCTaHOBMEHLI UM Kak KnneHTowm;

- npu Bxoge B Cuctemy PanddanszeH OHnanH emy CTaHOBATCA OOCTYMHbI Onepauun B COOTBETCTBUWM C MOMHOMOYMSAMW,
npegocTasneHHbiMy [J0BEPEHHOCTBIO UK cornalleHnem O HageneHuy NOHOMOYUSIMU, NPeaycMoTpeHHbIM Yenosusamu J0.

B cnyyae ecnu nogkniodeHne cnocoba nonyvernns OgHopasosoro napons B Buae CMC-coobLieHuin ocyulectenseTca Ha Cante
Banka, To mogknioveHve cnocoba nonyyeHuss OAHOPa3oBOro Napons BO3MOXHO TONbKO K KOHTakTHOMYy HOMepy MOGWMbHOro
TenedoHa [JoBepeHHoOro nuua.

Bo BcéM ocTanbHOM AEWCTBYIOT Te e YCNOBUS 1 NpaBuna ucrnonb3oBaHust Cuctemsl, kak u ans KnuenTa.
B Cucteme [lJoBepeHHOE NULIO MOXET COoBepLUaTh onepauun no BbiNyLLEHHON Ha ero MM [JononHMTENbLHOM KapTe, a Takke:
M3menuTb KogoBoe cnoso [JoBepeHHOro nuua, paHee ykasaHHoe BaHky.
Cospgatb MVH-koa no BbINyLLEHHON Ha ero uMs [lononHUTEnsLHOM KapTe.
Mogknountb CepBuC «YBegomneHus o6 onepaumsax» no BbiMyLLEHHOW Ha ero ums [JononHUTensHOM kapTe.
CepBuc nepesoaos

Mpu ncnonb3oBaHun Cepeuca nepeBogoB KnmeHtom B CucTeme ykasblBalTCsl BCe 3anpolueHHble CUCTEMON AaHHble MraTexHon
(6aHKkoBCKOW) KapThbl, BbINYLLEHHOW APYron KpeaAWTHOW opraHmsaumen, ¢ KOTOpPOW OCYLLEeCTBNSAETCS NepeBof, B TOM YMcre HOMep U
CpoK encTBus Takom kapTbl, CVV2/CVC2-koa, cymma nepesofa v Apyrue AaHHble.

Ha ocHoBaHuu ykasaHHon B Cucteme uHcopmaumm baHk npuHMMaeT n obpabatbiBaeT MHOPMauuio O nnaTtexHon (6aHKOBCKOW)
KapTe, BbINyLLEeHHON ApYron KpeAMTHOW opraHm3aunen, ¢ KOTOPOW OCYLLECTBNSAETCSA NepeBo, COCTaBNAeT AOKYMEHTLI B 9NEKTPOHHOM
Buae (puHaHCcoBOe NpeacTaBneHne), NOATBEPXKAAIOLLME OCYLLECTBIEHNE Onepaunm, Anst KPEAMTHON OpraHn3aumMm — SMUTEHTA TaKow
KapTbl n/unu MNMnaTexHon cnuctemsl 1 OCYLLECTBASET nepenady UM Bcer nHdopmaunm, HeobxoanMMon ANs ocyLeCcTBNEHNs onepaumm,
B TOM YMCre 3anpaluvMBaeT aBTopu3aLmio Ha NpoBeaeHre onepaummn y KpeauTHOW opraHnM3auum — SMUTEHTa Takon KapThbl.

Mcnonb3oBaHne nnatexHon (6aHKOBCKOWM) KapTbl, BbIMYLIEHHOW APYroli KpeauTHOW opraHusaumen, ans Cepsuca nepesBofoB
OCYLLECTBNSETCA B COOTBETCTBMMN C AOrOBOPOM, 3aKIOYEHHBIM C HEW Aep)aTernem Takon KapThbl.

MonoxuTenbHbIM pe3ynbTaTtoM okadaHust KnueHTy ycnyrn CepBuca nepeBofoB SIBASIETCS 3a4MCrieHne OeHexXHbIX cpeacTB Ha CuerT, K
KoTopomy BbinylieHa Kapta (nononHerve Kaptbl).

OTBETCTBEHHOCTb CTOPOH

3a HenpaBOMEpHbIN [OCTYNn K WHGopMauuu, xpaHsierica B Cucteme, KrnMeHT HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C
OeNCTBYOLWMM 3akoHogaTenbcTBoM Poccunckon ®egepaumn.

3a cos3gaHue, MCMonb3oBaHWE W pacnpoCTpaHeHWe BPedoHOCHbIX nporpamMM B Cucteme KnvMeHT HeceT OTBETCTBEHHOCTb B
COOTBETCTBMM C OEVCTBYIOLLMM 3akoHoAaTenscTBoM Poccuiickon ®egepauun.

[aHHble, cogepxalwimeca B 3asBneHnV Ha nogkndeHne wunu npepoctaeneHHble B Buae CMC-coobuieHnsi, AyteHTudmkatopbl u
OpHopasoBbI  Naponb  KoHuaeHumanbHbl. CTOpoHbl 0053aHbl cobnopaTe KOHOUOEHUMANbHOCTb  BblEYKa3aHHbIX [AaHHbIX
nopkntoveHus k Cucteme, AyteHTudmkaTopoB n OgHOPa30BbIX Naponei.

KnneHT 06s3aH XpaHWTb B CEKpeTe W He nepenaBaTb TPETbMM fMuaMm (B TOM 4YMCRe COTpygHMKaMm M npeactaBuTenam baHka)
AyTeHTudmkaTopsl, a Takke OgHopasoBble naponu u KogoBoe crnoBo. baHk He HeceT OTBETCTBEHHOCTM 3a NMOCREeAcTBUs noboro
ncnonb3oBaHua AyteHTudukatopos, OgHopasoBbix Nnaponen n/unn Kogosoro cnoea TpeTbMMM NULAMM.

Mpu nognucanumn KnmeHToM SNeKTpoHHbIX OKYMEHTOB B NMopsake, npeaycMoTpeHHoMm . 3.13.16. HacToswmx Ycnosuin OO, BaHk He
HeceT OTBETCTBEHHOCTb 3a ucnornb3oBaHve OAHOpas3oBbIX Maponen TpeTbMMU nuuamm, KOTOpoe CTano BO3MOXHO B pesynbTaTe
nepegayn KnveHToMm TpeTbuM nuuam nobbix MOBUMbHBIX YCTPOMCTB, KOTOpble 3aperncTpupoBaHbl B baHke Ans uenen nonyyeHuns
KnneHtom OgHopasoBbix Naponen, nunu B KOTopbIX ncnonb3yetca Homep mobunbHoro TenedoHa ans OgHopasoBbix naponei. baHk
yBegomnsieT KnueHta, 4To ucnone3oBaHne OQHOPA30BOro Napossi He rapaHTUMPYeT OTCYTCTBUE HECAHKLMOHUPOBAHHbLIX AEACTBUI OT
umeHn KnueHta co CTopoHbl TpeTbux nuu. MNpu aTom BaHk Bnpase ocyllecTBnATb NpoBepky Homepa WaeHTudumkatopa IMSI go
Hanpasnexusa Knuenty OgHopasoBoro napons B cryvae, ecnu KnmeHtom BeibpaH cnocob nonyveHus OgHopasoBbIxX naponen B Buae
CMC-coobLyeHuin. B crniydae npoBeaeHns NpoBepkn HanpaeneHne bankom OgHopa3oBoro napons KnueHTy ocyllecTBnsieTcs nocne
MONOXMTENbHOrO pe3ynbTaTta NPOBEPKM COOTBETCTBMSA HOMepa WaeHTudwmkatopa IMSI, mobunbHoro tenedoHa u nHdopmMaumm o
Homepe NaoeHTndukaTtopa ISMI, umetowencs y baHka.

YuntbiBass ocobeHHOCTH nepenadvn gaHHbIX Yepes3 OTKpbITble cpeacTBa KOMMyHI/IKaLI,VIIZ, BaHK He HeceT OTBETCTBEHHOCTYM 3a Y6bITKI/I,
NPUYNHEHHbIE Henony4YeHnem KnneHtom n/vinn nony4vyeHnem HeynosmHOMO4YeHHbIM Ha TO JIMLIOM yKa3aHHbIX BbllLe CBEAEHUN.

B Cny4yae ocyulecTBlieHUa aoctyna K Cucteme Ha He npuHaanexawmnx KJ'IVIeHTy BblYUCNUTENDbHBLIX CcpeacTBax, KnueHT HeceT Bce
PUCKKN, CBA3aHHble C BO3MOXHbIM HapylleHuem KOHCbMﬂeHuMaHbHOCTM N LUEenoCTHOCTU I/IHCbOpMaLI,MM, a TakKkKe BO3MOXHbIMU
HenpaBOMEpPHbIMU OEeNncTBUAMU TPEeTbUX Nuu.

KnneHT HeceT OTBETCTBEHHOCTL MO onepauunam, CoBepLUEeHHbIM Yepes CI/ICTeMy.

B cnyyae Hecornacus ¢ onepauven B Cucteme KnneHT obsa3aH yegomuTs 06 3ToM BaHk nucbMeHHo no coopme baHka u/unu nytem
obpalleHnss B KoHTakTHbI uUeHTp BaHka HesameanuTenbHo nocrne obHapyXeHusi akTa NpoBEAeHUs HECaHKLMOHWPOBAHHOM
onepauuu n (M) ncnonb3oBaHusi Cuctembl 6e3 cornacust KnueHra, Ho He No3fHee AHA, creayloLwwero 3a AHeM nonyyveHus ot baxka
yBEAOMIIEHUS O COBEPLLEHHON onepauum.

Cant BaHka

MHdopmaums o nepeydHe ycnyr, AOCTyNHbIX 4ns odopmneHus Knuentom Ha Canite BaHka, n nopsigke nx ohopmreHnst ykasolBaeTcst
Ha Cawnte baHka.

OneKkTpoHHble OOKyMeHTbl Ha Cawnte baHka noanucbiBaloTCs ONEKTPOHHOM MOANUCBHID C Ucnonb3oBaHuem Kniouya npocTon
AnekTpoHHoW nognucu gna Canta.
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4.3.

Kntou npocton anekTpoHHow nognucu ansa Cavita npumeHsieTcs B COOTBETCTBMM C MpaBunamu, yCTaHOBMEHHbIMW BaHkom, n B
CO3[aHHOM 1 (MNn) OTNpaBfeHHOM JOfEKTPOHHOM [AOKYMEHTe coaepXutca uHdopMauus, ykasbiBawowas Ha KnveHTa, OoT MMeHu
KoToporo 6b11 co3aaH v (Mnun) oTnpasneH SNEKTPOHHbIA JOKYMEHT.

CTOpPOHbI HACTOSLMM YCTaHOBMNM CReAylLWui Nopsaok onpeaeneHuns nuua, nognucbiBarolero AoKyMeHTbl Ha Cante baHka
OneKTPOHHON MOAMUCBLID C UCMoNb3oBaHMeM Krioua npocTon anekTpoHHoW noanucy ans Cawita: ykasaHue npu odopmieHun
©aHkoBckux npogyktos/ycnyr Ha Cawnte bBbaHka KoHTakTHOro HomMepa MobGunbHOro TtenedgoHa W BBedeHne um B rpady,
npeaycMOTPEHHYI0 AN NoATBepXAeHNs BBeAeHHON KnneHTom nHdopmauun/ceeaenmn, OgHopa3oBoro koga, nonydeHHoro KnmeHtom
Ha KoHTakTHbIi HOMep MoOunbHOro TenedgoHa KnueHta, sensaotcs daktom nogadm KnueHtom pokymeHToB vepes Cawt bBaHka u
AOCTaTOYHbIM AOKa3aTenbCTBOM TOrO, YTO AOKYMEHTbI noanucaHbl KnmeHToM 3nekTpOHHOW NOANUCHI0 B COOTBETCTBUN C PeaepanbHbiM
3akoHoM oT 06.04.2011 Ne 63-®3 «O6 anekTpoHHon nognucuy». KnveHT obsasyeTca cobnogate koHduaeHumansHocTe Kntoya npocton
AnekTpoHHoW nognucu gna CanTta.

MHdopmaums o nepedvHe 3asBneHui/ycnyr, kotopble MoryT 6biTb odopmneHbl Ha CainTe BaHka [oBepeHHbIM nuuom/PebeHkom
AOBOAMTCS [0 CBEAEHNS 3aMHTEPECOBaHHbIX NULL Npy obpalleHnn ykadaHHbIX Ny B KoHTakTHbI LeHTp BaHka.
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I'Ipvmox(erme 1 k YcnoBusm npeanocTaBlieHUs ycnyr ¢ Mcnojib3oBaHnemM KaHanoe

AncTaHUMOHHoro o6cnyxuBaHusa AO «PandydanizeHOGaHK»

Bugbl onepauuii/ycnyr/cepBucoB, KoTopble KnneHT MoxeT ochopmutb Yepes KaHanbl AMCTaHLMOHHOIO 0GCnyXMBaHUsA

1. B Cucteme KnneHTt moxeT

1.1. NpepocTaBneHue nonHomounnt | 1.1.1. [pegoctaBuTb [loBEepeHHOMY NKWLy, HAa UMS KOTOPOro BbinyLleHa [JononHutensHasa Kapta,

OoBepeHHOMY  nuuy, B T.u. poctyn k Cucteme M NOMHOMOYMSI HA COBEpLUEHWE onepauuii Mo BbiNyWEHHOW Ha UMsi
CBA3aHHbIX C BbINYCKOM eMy [oBepeHHoro nuua fononHutenbHoit Kapte B CucTeme, a Takke Ha NOAKIOYEHME
JononHUTENbLHON KapTbl Cepsuca «YBegomneHusi 06 onepauusax». Ans Hagenexwva [JoBepeHHOro nuua ykasaHHbIMu

nonHomounsimu  KnueHt Hanpaenser bawky nocpegctBom Beb-Bepcum  Cuctemsbl
noanucaHHoe KnveHToOM 3asBreHve, sBrsoweecs aapecoBaHHon baHky odepTton
(npeonoxeHnem) KnveHTa o 3aKntoyeHUn cornalieHnsi 0 HageneHum nonHoMoumsaMmn. baHk
akuentyeT (NpuHMmaeT) odepTy KnveHTa nyTém npucBoeHus 3aserneHuto B Cucrteme
cTaTyca «/ICnonHeHo» B UCTOPUM onepaLmin’s,

1.1.2. OcyuiecTBUTb BbiNyck [JoNonHUTENLHOM kKapTbl JJoBEPEHHOMY NULLY, KaK SBMSIOLLEMYCS, TaK
1 He aensowemycs KnneHtom BaHkal®, ogHOBpeMeHHO C BbinyckoM [OMonHUTENbHO
KapTbl NPefocTaBUB eMy CredytoLme NoHOMOYMS B COBOKYNHOCTU :

— BHECEHWE HalnWYHbIX EHEXHbIX CPEACTB;

— CHATME HaNWYHbIX AEHEXHbIX CPEACTB;

— pacrnopsbkeHne OeHeXHbIMU cpeacTBamMy Ha Cuete mpy nomolum [OononHUTENbHbIX KapT
n/vnn nonyvenne JononHuTenbHbIX KapT 1 NMH-kOHBEPTOB K HAM (€CNN MPUMEHMMO);

— nony4veHne baHkoBCKMX KapT K cyeTy u NMANH-KOHBEPTOB K HUM (€CnK NPUMEHNMO);

— noakroYeHne u otknoyeHne Cepuca «YBegoMneHns o6 onepaumsxy;

— nonyyeHve nHdopmaumm no baHkoBckuM 1 KpeanTHbIM kapTaMm, BbifyLUeHHbIM k CueTy, B
ToM uucne B Cucteme;

— nepeBoAbl AEHEXHbIX CPeACTB U KOHBEPCUOHHbIE onepauun no CyeTy;

— moryyeHne BbIMNCOK U MHdopMaLumm no Cyety, B ToM Yucre yepes Cuctemy

nytem nognvcanus KnuneHtom B MobunbHOM npunoxeHnv SneKTpoHHOW nmoanuckto MakeTa
3MNEKTPOHHBIX JOKYMEHTOB, COCTOSILLErO U3 3asiBMEHUS, SBMAIOLLErocs aapecoBaHHon baHky
odepTon  (npegnoxeHvem) KnueHTa O 3aknyeHWM CcornalleHuss O  HadeneHuu
nonHomouunsiMu, n «oaTeepXxaeHNsa 3akasa kapTbl AN APYroro YerioBeka», sBMAsoLLerocs
3asBMeHneM Ha Bbinyck [JonofHUTENLHOW KapThbl.

BaHk akuentyeTt (npvHumaeT) odepTy KnveHTa o 3akmyeHun cornalleHvs o HageneHun
NOMTHOMOYMAMM NYTEM NPUCBOEHNS 3asBneHuto B Cucteme cratyca «McnonHeHo» B uctopum
onepaumii. CornallueHve BCTyNaeT B CUIy B MOMEHT akuenTta baHkom odepTbl KnueHTta, npu
ycrnoBun 3aknioyeHuss baHkom c [loBepeHHbIM NULIOM, KOTOpOe [0 3TOr0 He SBMSANoCb
KnueHntom Banka, Ooroeopa [O.

1.1.3. MNpepoctaButb MHOMYy KnueHTy BaHka mnu [JoBepeHHOMY nuuy, 3aperMctpupoBaHHOMY B
cuctemax baHka, nonHomouusa Ha nonyyeHne MHAOpPMaUUW U COBEPLLEHWE onepauuin Mo
onpegeneHHbiM Cuetam KnneHTa. [Ins HageneHus AaHHbIX UL, yKa3aHHbIMW MOSIHOMOYNSMU
KnueHT HanpaBnset baHky nocpeactsom Beb-Bepcun Cuctembl nognucaHHoe KnueHTom
3asBneHve, gaBndoleecs agpecoBaHHou banky odeptonm (npegnoxeHvem) KnveHta o
3aKMHYEHUN COrMalleHnst O HaerneHun nonHomoumsiMu. BaHk akuentyet (MpuvHUMaEeT)
odepty KnueHTa nytém npucBoeHus 3asBneHuto B Cucteme crtatyca «McnonHeHo» B
ncTopum onepaumint®,

1.1.4. OdopmnTb  OOBepeHHOCTb, nognucas B Cucreme  3asBneHve,  ABMsioLieecs
[OBEPEHHOCTHI0,

1.1.5. PaCTOpFHyTb BbllLleyKa3aHHble cornaleHns/oTo3BaTtb OOBEpPEeHHOCTb nyTemM nogayvn B
Cucteme COOTBETCTBYIOLLEro 3adaBleHUs.

1.2. OcpopmneHue pasnuuHbix | 1.2.1. W3ameHutb KopoBoe crnoBo/KoHTaKTHbI HOMep MobunbHoro TenedoHa Knuenta/ Kogosoro
CepBucoB cnosa PebeHka, paHee ykasaHHoe baHky!®, cosgats MH-koa.

1.2.2. TlogaTb AOKYMEHTbI Yepes Cuctemy B Buae MNakeTta aneKTPOHHbLIX 4OKYMEHTOB:

15 Mpun usmeHeHUn B cucTeMax BaHka nepcoHasnbHbIX A4aHHbIX NUL, HadeneHHbIX KrMeHToM MoHOMOYMAMM B yKasaHHOM Mopsiake, COornalieHne O HaaeneHum
NOMHOMOYKSIMU MpekpaLlaeT cBOé AencTeue. [ns NOBTOPHOrO HageneHus AaHHbIX NvL HEOBXOAWMBIMK NOMHOMOYUSMU KrMeHTy HeoGXO4MMO 3aKmiouuTb C
BaHKOM HOBOE cornalleHve 0 HageneHny NOTHOMOUYUAMY C YKa3aHUeM aKTyarnbHbIX NepPCOHAmNbHbIX AaHHbIX ATUX ML,

16 [ToBepeHHOE NULO, He siBnstoLieecs KnueHTom BaHka, aomkHo Byaet sakniounts ¢ BaHkom dorosop O Ans HageneHust ero NofHOMOYUS Mo MOSyYEeHWo 1
UCMOSb30BaHMI0 [JONOMHUTENBHOMN KapThl.

17 yenyra npenocTaBnseTcsi ¢ MOMEHTa TEXHUYECKOM peanisaLim.

18 BaHKOM MOryT 6blTb YCTAHOBMEHbI TEXHUYECKME OrpaHUYeHUsi B OTHOLUEHMM Kpyra BO3MOXHbLIX ONEpauuii U MepedHs NuL, KOTOpble MOryT BbiCTynaTb
[oBepeHHbIMU uLamMu.

19 Ycnyra npegocTasrnsieTcs o Mepe TEXHUYECKO peanuaaLmy.
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° npun n3aMeHeHnn nepcoHarnbHbIX JaHHbIX.

B atom cnyyae KnueHt B Cucteme nodaéT M MnoanuUCbIBAaeT 3asiBlieHWEe Ha W3MEHeHWe
nepcoHarbHbIX AaHHbIX, C MPUNOXEHUEM K HEMY CKaH-KOMUiA JOKYMEHTOB, NOATBEPXAAIOLLMX Takue
N3MEHEHUS.

B Cuncteme KnueHT Takke MOXeT noaaTtb 3asiBieHWEe Ha OOMNOMHEHWe CBOWMX aHKETHbIX AaHHbIX:
MHH, CHWUNC, Kogosoe cnoso KnueHTta (ecnm oHO He ObiNo ykazaHo KnueHTom npu OTKpbITUM
Cuerta)

e o 3anpocy baHka.

B aTtom cny4vae Knuent B Cucteme nogaé€r v noanucbiBaeT 3asiBNEHUEe O npenocrtaBneHnn
OOKYMEHTOB, C NPUIoXeHnem CKaH-Konum 3anpalumBaeMblX BaHkom OOKYMEHTOB.

KnuneHT noartsepxgaeT AOOCTOBEPHOCTb, AEWCTBUTENbHOCTb WM COOTBETCTBME MPUIOXKEHHbIX
AOKYMEHTOB MX OpUrMHanam nocpefcTBOM NOAMUCaHUS 3asBMNeHUN, ykadaHHbIX Bbile. CkaH-konun
OOKYMEHTOB MOryT OblTb NpefoCTaBneHbl B OAHOM U3 criegytowmnx popmatos: pdf, jpg, tif, tiff, jpeg,
png. baHk ocTtaBnsieT 3a cobor NpaBo orpaHNYKTL pasmep darnna, o Yem nHdopmupyet KnneHta
nytem pasmelleHus nHgpopmauun B Cucteme. B cnyyae npeacrtaBneHns JOKYMEHTOB B MHbIX
dopmartax, a Takke B Cryyae, €Cnv KavyecTBO KOMWN [OKYMEHTa He MO3BONsSeT MOSHOCTbLIO
npountaTb €ro, NPOBEPUTb HanMMUME Ha HEM COOTBETCTBYIOLUMX OTMETOK, TEKCT SBNsSeTcs
Hepa3bop4YMBbLIM, MPU CKAHUMPOBAHWM AOKYMEHTa MNPOM3OLLNO CMELLeHue, MpuBedllee K yTpaTe
4YacTu coaepXMMOro AoKyMeHTa, baHk octaBnsieT 3a coboi NpaBo He NPUHMMATL Takne JOKYMEHTbI.

1.2.3. OcbopmuTb 3asBrneHne Ha npegocTaBneHne cnpasku/ cornacus baHka/ MHbIX JOKYMEHTOB
no Cuetam/ Kaptam/ Bknagam/ kpeguTHbIM MpogykTam?® v vHbIM NpogykTam W ycnyram,
oka3blBaeMbliM BaHkom??,

1.2.4. TopaTb 3asBrneHue o nogkntodeHnn CepBuca «YBeaomrneHusi o6 onepauusix», a Takke
N3MEHUTb HOMep MoOunbHoro tenedoHa Ana nonydveHuss CepeBuca «YBegomrneHuss ob
onepauusax».

1.3. Kpeautbl/ KpeauTHble KapThbl

1.3.1. TMopnucatb MNakeT gokymeHToB Ha KpeaunT ans 3akntoveHus KpegutHoro gorosopa (B Lensx
Pasgena 7 «[lMopsgok npepocTtaBneHuMs u noraweHus KpeduToB AnA pacyeToB Mo
Onepauusam no KpegutHon kapte» OBLWMX ycnosun).

1.3.2. TopaTb 3asiBMEeHNe Ha n3MeHeHue (yBenuyeHne unm ymeHbluenne) KpegutHoro numura.
1.3.3. Topatb 3asiBNeHue 0 HanpasneHnn KpeantHom KapTbl KypbePCKOWN Cryx6oMu.

1.3.4. TlopgaTb 3asiBNeHMe Ha Kypbepckyio pnoctaBky [ononHutenbHon KpeguTHoOM KapTbl
[oBepeHHOMY nnuy, 0 nepeBbinycke KpeantHom kapTbl Ha KpeauTHyro KapTy MHOro Tuna ¢
HOBbIM CPOKOM [AENCTBUSI (MpUMeHUMO Ans aepxartenen Maketa ycnyr «[pemuanbHbIny,
«MpemunanbHbIn 5», «Mpemuym OUpekT»).

1.3.5. TlopaTb 3asBneHne 06 nameHeHun datbl Boinucku no KpeguTtHom kapTe.

1.3.6. TMopnucatb MakeT gokymeHToB Ha KpeanT ans 3akntoveHus KpegutHoro gorosopa (B Lensix
Pasnena 8 «[Mopsagok npegocTtaenexHys u norawexus Motpebutensckux kpeamtos» ObLmx
yCInoBun).

1.3.7. TlpegocTaBuTb CKaH-KONUW OOKYMEHTOB, MOATBEpPXAarLMX nnaTexecnocobHoCTb/aoxon
Ons uenew npegocrasneHus MNotpebutenbckoro kpeamTa.

1.3.8. OdopmuTtb 3asiBNeHne Ha U3MeHeHue cyeTa AOns uenen noraweHus Kpeguta B
cooTBeTCcTBUU C Pasgenom 8 «[Mopagok npegoctaBneHns n noraweHns Motpebutenbckux
kpegmToBy» O6LMX Ycnosui.

1.3.9. TpepocTtaBnTb 3asBneHne-0693aTensCTBO.

1.3.10. Odbopmuts Yenyry «Paccpouka»??.

1.4. CtpaxoBaHue

1.4.1. OdopMuTb 3asiBEHUS:

— Ha BKMIOYeHVe B mporpammy cTpaxoBaHusi «Moi 6e3onacHbii 6aHk»/ «Bosbk»/ «Camoe
BaXKHOE».

—  Ha MCKNoYeHne 13 nporpammbl ctpaxoBaHus «Mow 6e3onacHbin 6aHk»/ «Camoe BaxkHoe» /
«Mporpamma CTpaxoBaHUS XWU3HW U OT HECYaCTHbIX CriydaeB M GonesHeln, Ha cnydan
OOXUTMSA [0 cobbiTua noTepyn paboTbl 3aeMwmkoB noTpebutenbcknx kpeautoB AO
«PainddaiizeHbaHk»?®/  «porpamma [06POBOMBHOTO  CTPAaXOBaHWUS XWU3HM M OT
HeCYaCTHBIX Cry4Yaes 1 GonesHen aepxatenen kKpeauTHbIX kapT AO «PainddanseHbaHk» 24,

1.5. MNocTosiHHbIE NOpYyYeHUs

1.5.1. OdopmuTb MNMOCTOSIHHBIE MOPYYEHUS HA NMEPEBOA, AEHEXHbBIX CPEACTB Ha crieaytoLme Lenu:

— repeBOA CPeACTB B POCCUMIACKMX PYBRsSiX M MHOCTPaHHOW BanioTe BHYTpM BaHka mexay
CueTtamun?® ogHoro KnueHTa, B TOM Y1cne Ansa uenei nogaepaHus octatka Ha TekyLuem

20 CnipaBka no Kpeamty He MOXeT GbITb NpefoCcTaBneHa, eCrv ¢ MOMeHTa npekpalleHmns (nonHoro norawenus) Kpegura npotwso 6onee 5 (nsatu) ner.

2! MepeyeHb NpefocTaBnsaeMbix A0KyMeHTOB KIMEHT MOXeT yTouHUTb, o6paTusLimce B Moapasaenenne barka nnu nossoHus B KoHTakTHbIN LieHTp Bakka.
22 Ycnyra npefocTaBnsieTcs no Mepe TEXHUYECKON peanusaumm.

23 Ycnyra npefocTaBnseTcs C MOMEHTa TEXHUYECKOW peanusaumm.

24 Ycnyra npefocTaBnsieTcs C MOMEHTa TEXHUYECKOW peanusaumm.

25 3a ucknoueHnem Cueta Bknaga, HaumnHas ¢ 15.11.2017.
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cyerte;
nepesop cpeacTB co CyeTa B pOCCUICKUX pyonsXx;

noraweHve MuHuMansHoro nnatexa no KpeautHomn kapTte (nyTem perynsipHbiX NepeBooB
B poccumnckmx pyonsax mexagy Cuetamu ogHoro Knuenra);

nepeBoA AEeHEeXHbIX CPeACTB ANs Lernen onnatbl CTPaxoBOW NpemMuy no 3aknyaeMbiM
KnueHTom poroBopam CTpaxoBaHWS HEOBWXMMOCTUM CO CTPAaxoBbIMW KOMMAHWUSMU —
napTHepamu baHka (Npu HanMYMM TEXHUYECKOW BO3MOXHOCTW);

Ha nepesoa CpeacTB B VIHOCTpaHHOVI BantorTe.

1.5.2. OTmeHuTb [loCTOAHHOE nopy4YeHue (MPUMEHUMO AN TUNOB [1OCTOSHHBLIX MOPYYEHWUN,
ykasaHHbIx B N. 1.5.1 HacToswero MpunoxeHust)
1.5.3.  V3MeHuTb cpok AencTBums [ocTossHHOro nopyyeHust (MPUMEHMMO Ans TUNoB MOCTOsHHbBIX
nopyyYeHui, ykasaHHblx B n. 1.5.1 HacToswero [NpunoxeHus).
1.6. Bknagbi/TakeTbl 1.6.1. TlogaTb 3asBneHue Ha oTkpbiTUe Bknaga B Cucteme.
ycnyr/HakonuTtenbHble cyeTa .
1.6.2. Tlopatb 3asBneHue Ha npoaneHve Bknaga (npumeHnmo ans KnueHToB kaTeropuu Private
Banking (nepcoHanbHoe 6GaHKkoBckoe obcnyxmBaHue), a Takke KnueHToB - gepxatenu
MakeTa ycnyr «lMpemunanbHbiny/ «MpemuaneHbii 5» / «Mpemuym OupekT»).
1.6.3. TllogaTb 3asgBneHne o npekpalleHny genctema Jorosopa Bknaga.
1.6.4. TlopaTtb 3asBneHne o noaknodeHun Maketa ycnyr u BbiNyCk GaHKOBCKUX KapT B pamkax
MakeTa.
1.6.5. Tlopatb 3asBNeHWe Ha OTKpbITUEe HakonuTenbHOro cyeTa.
1.6.6. TllogaTtb 3asBneHMe Ha 3akpbiTe HakonuTenbHoro cyeTta.
1.7. CueTa, nepeBoabi?®, 1.7.1. TlopgaTb 3asiBNeHMe Ha OTKPbITUE TeKyLLero cyeTa B pamkax nocnegHero 3akmo4yeHHoro ¢
nogava/mcnonHeHue BaHkom [oroBopa 6aHkoBckoro cyeta. B atom crniyyae npu ocdopmneHumn 3asBrneHus o6
pacnopsiXeHun, pacyeTbl OTKpbITUM TekyLLero cyeTa KnmeHT camocTosiTenbHO ykasbiBaeT B CucTeme Bce napameTpbl
OTpbLIBAEMOTO TEKYLLEro cHeTa, B TOM YMCIe BantoTy cyeTa.
1.7.2. TlopgaTb 3asiBNEHUS O BHECEHWWN YTOYHEHWA B PEKBU3WUTbI paHee UCMOMHeHHoro bBaHkom
PacnopsixeHus, oT3biBe anekTpoHHoro PacnopsikeHus Ha nepesBog, OOPMIIEHHOrO B
pybnsx nnm B MHOCTPaAHHON BanioTe, a TaKkke 3asBfeHue O NPOBeAeHUN paccrneaoBaHns
no PacnopsokeHuio (npumeHumo pAans  KnneHTtoB - nepxarenen [laketa ycnyr
«MpemnanbHbIny/ «MpemuanbHbi 5»/ «Mpemuym OupekT).
1.7.3. TopaTb 3asiBneHne Ha AKKpPeOWTUB, 3asiBieHME Ha U3MEHEHWe YCNoBu AKKpeauTuBa,
3asBreHne Ha 3akpbiTue AKKPeOMTMBA, a TaKkKe 3asiBNIEHNWE O BO3MOXHOCTW MPUHSITUSA
AKKpeaMTVBa C pacxXxoXOEHUAMMN.
1.8. BaHKOBCKHUe KapTbl 1.8.1. TlopaTb 3asBneHne Ha Bbinyck KapTbl (B ToM uncrne B MobunbHoM npunoxeHmn OP).
1.8.2. Tlopatb 3asBneHune o HanpasneHun KnveHTty KapTbl NO4TOBLIM OTNpaBnieHmemM (MpMMeHMMo
TONbKO AN NepBMYHOro Bbinycka BaHKoBCkow KapTbl). B aTom cnydae KnueHT ykasbiBaet
AZpec JoCcTaBKM B 3asBNEHUN Ha BbINyck KapThbl.
1.8.3. TlogaTb 3asBneHne o HanpaesneHun KapTbl Kypbepckon cny6om (Mpu nepBUYHOM BbiNycke
KapTbl B Cucteme KnueHT ykasbiBaeT Agpec AOCTaBku B 3a8BrieHMUN Ha Bbinyck KapTbl).
1.8.4. TlopaTb 3asiBrneHWe Ha Kypbepckyl pocTtaBky [ononHutenbHouW bBaHKoBCKOW KapTbl
[osepeHHoMy nuvuy (npymeHumo Ans gepxatenen [laketa ycnyr «lpemuanbHbIny,
«MpemnanbHbIn 5», «Mpemuym OupekT»).
1.8.5. OdopmuTb 3aaBreHne Ha nameHeHne Jinmmta cHATUS HanuyHbIx/NlumnTta no Kapre.
1.8.6. YCTaHOBWTb MWNM OTMEHUTb 3anpeT Ha COBEPLUEHME MOKYNOK B CETU WHTEpHET ¢
ncnonb3oBaHnem Kapr.
1.8.7. TlopaTb 3as|BneHve Ha odopmMreHne baHkoBckol kapTbl 6e3 MaTepuanbHoro Hocutens (B
ToM yucne B MobunsHoMm npunoxerHum OP).
1.9. Bpokepckoe/aeno3uTapHoe 1.9.1. TopaTtb 3asBneHue Ha Gpokepckoe OOCMyXMBaHME BMECTE C aHKETOW WMHBEcTopa Ansi
obcnyxusaHue 3aKMYeHns  cornalleHus (gorosopa) O NpefocTaBneHun BPOKEPCKUX U UHBIX YCAYr Ha
UHAHCOBLIX pblHKax/cornalleHns (aoroBopa) O npeaocTaBneHnun GPOKEPCKUX ycnyr Ha
(PUHAHCOBBIX PbIHKaxX, MPeAyCMaTpuBaOLLErO OTKPbITUE W BeAEHWE WHAMBUAYANbHOro
WHBECTULIMOHHOTO CYeTa.
1.9.2. TlopaTtb 3asBreHve 0 NpU3HaHMN NHBECTOpPa KBanMduUMpoBaHHbIM UHBECTOPOM.
1.9.3. [llogaTb 3asBneHue, oopmMmriieMoe Npu U3MEHEHUN JaHHbIX MHBECTOpa.
1.9.4. TlopaTb nopyyeHus/3asiBKM Ha MOKYMNKy/npoAaxy LEHHbIX Bymar unm oTMeHy/M3MeHeHvne

26 Mpu coBeplLEHUN NepeBofIa AEHEXHBIX CPEACTB B pyGnsix B CUCTEME (3a MCKMIOYEHNEM onepaLuii Yepea CepBuc onnaTkl Yeryr) oopMnsieTca 3asBreHne Ha
nepeBo 1 NnaTexHoe nopyyeHue (ecnv NPUMMEHNMO), ABNAIOLLMECS CBA3AHHBIMU MeXAy COB0M DNEKTPOHHBIMU JOKYMEHTaMU (nakeT SNeKTPOHHbIX JOKYMEHTOB).
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1.9.5.
1.9.6.

1.9.7.
1.9.8.

1.9.9.

nopy4eHus/3asBOK.
MopaTb 3asBKy Ha 3amelleHne eBpoobnuraumi.

MopaTtb NopyyYeHUst Ha BbIBOA, AEHEXHbIX CPEACTB C OPOKEPCKOro cyeTa Ha TeKyLniA cyeT
KnueHTa B baHke.

[MopaTe 3asBneHve o 3aknioYeHnn Aeno3nTapHOro 4OroBopa BMeCTe C aHKeTOW AenoHeHTa.

Mopatb OOKYMEeHTbl AONnAa y4yacTua B KOPMNOpaTUBHbLIX OEeNCTBUSIX, a TaKKe WHble
onpegeneHHble Oeno3nTapHbiM 4OroBOPOM OOKYMEHTbl B BUAe CKaH-KOMWUN COBMECTHO C
3asiBNeHneM, B KOTOPOM OEMNOHEHT NoATBEPXKAaeT 4EeNCTBUTENBHOCTb 3TUX OOKYMEHTOB.

MopaTb nopyyeHus aeno.

1.10.

[NoBeputenbHoe

ynpaeneHue/ naeBble
MHBECTULMOHHbIE hOHAbI

1.10.1.

Mopatb BaHky Kak areHTy/noBepeHHomy, OelncTByoLemy oT NMEHN
ynpasnsioLLero/cneumannampoBaHHOro Aeno3utapus (pernctpaTopa):

AOKYMEHTbI ANnsl 3aKMYeHUsi JOrOBOPOB [OBEPUTENBbHOrO yrnpaBneHus (B TOM uucre
[OrOBOPOB [JOBEPUTENILHOMO YNPaBneHUs Ha BeAeHe MHAUBUAYaNbHbIX UHBECTULMOHHBIX
CYeTOB) 1 NocneaytLLero obcnyxMBaHusi rpaXkaaHnHa B pamkax ykasaHHbIX OroBOpoB (B
T.4. Nogaya M nonyyeHue aHkeT, 3asiBMNEHU, yBEAOMIIEHWI, 3anpocoB, akToB U T.4.), a
TakKe [OOKYMEHTbl O BbIBOAE aKTUBOB MO AOroBOpaM M O MNPEeKpaLleHUW YKasaHHbIX
[IOroBOPOB;

[OKYMEHTbI (B T.4. aHKeTbl, 3asBKM1, 3asIBMEHUs, 3aMpoCkl, YBEAOMIIEHUs, nepenaToyHble
pacropsbkeHuss M T.4.) Ha npuobpeteHne, o6MeH, nocnegykollee o06CNyXuBaHue,
noralieHne MHBECTULIMOHHBIX NaeB NaeBbIX MHBECTULMOHHbIX POHOO0B;

JOKYMEHTbl ANA  3aKkMioyeHust fJoroeopa 06 OKasaHuuM ycryr  MHBECTULMOHHOIO
KOHCYNbTUPOBaHWsA (B TOM 4ucle 3asiBfieHWe O npucoeauHeHuu, crnpaska o6
WHBECTULMOHHOM npodouse u T.4.) %7;

[OBEPEHHOCTU Ha OCYLLECTBMNEHWE AOBEPEHHBLIM SIMLOM NOSTHOMOYMI B pamMKax 4OroBOpPOB
[OBEPUTENBHOMO ynpasreHus (B TOM YMCre AOrOBOPOB AOBEPUTENBHOrO ynpaBneHus Ha
BeAEHNE MHOMBUAYANbHbLIX MHBECTULMOHHBIX CYETOB) M B OTHOLUEHUW NULEBLIX CHETOB
KnMeHTa B peecTpax BrafdenbLeB WHBECTULMOHHBLIX MaeB naeBblX WHBECTULMOHHbIX
doHaoB. Npu nognucaHnm KNMEHTOM AoBepeHHOCTU B CcTeMe JOBEPEHHOE NMLO MOXET
coBepLiaTh ornepaumm B paMkax 4OBEPEHHOCTUN HE paHee NPOBEAEHUS ero naeHTuduKauum
npu npeabsBreHNM BCeX HeoOXoAMMbIX OOKYMEHTOB B COOTBETCTBUM C TpebGoBaHUsiMU
3akoHogaTtenscTBa PO;

n3selleHne o npekpaleHmmn nencTeus OOBEPEHHOCTU. [aHHoe n3BelleHne MoxeT ObiTb
nogaHo Kak caMUM KINMMEeHTOM, TaK 1 NOBEPEHHbIM JTULIOM.

1.11.

ApeHpa ceinchoBbIX s4eeK

1.11.1.

MopaTe 3asiBNeHne Ha NpoaneHne cpoka apeHabl CENOBON AYENKN.

1.12.

UnoTeka

1.12.1.

MonaTtk 3asBneHe 0 JOCPOHHOM MoralleHun Kpeaura.

1.13.

UHoe

1.13.1.

1.13.2.

1.13.3.

OdopMnTb NpeaBapuTenbHbIA  3aka3d HanU4HbIX OEeHEeXHbiX cpeactBs B MobunbHom
NPUMOXEHUN B CPOKM, NpeayCcMOTPeHHble Tapudamu.

HasHaunTb/0TMEHNUTL BCTPEYy C COTPYAHUKOM BaHka ans opopmneHns KapTbl (npyMeHumo
ans MobunbHoro npunoxerus OP).

MpocmaTpuBaTth agpeca 6aHkomaToB 1 oTaeneHun banka.

2. MepeuyeHb ycnyr, NnpegoctaBnsembix Ha Cante baHka, noBoanTcs o cBeaeHust KnMeHToB nyTem pasmeLleHust o Takmx ycnyrax Ha Cante
BaHka no agpecy https://www.raiffeisen.ru/.

3. bBaHk ocTaBnsieT 3a cobomn npaso N3MEHATL/LOMNONMHATL nepevyeHb yCJ'IyF/CepBMCOB, npeanocrtaBndeMblxX 4epes [uncTaHunoHHbIE KaHarbl.

BaHk BrpaBe BBECTU OrpaHNYEeHUA Ha npeaoctaBlieHne Knventam yCJ'IyF/CepBI/ICOB, NepevYnCcrneHHbIX B M. 1 HacTosALllero an/IJ'IO)KeHI/Iﬂ.

27 YCnyra npenocrtaBnsaeTcd C MOMeHTa TEXHUYECKON peanusauun.
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