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1.

TepMUHbI

B HacToswmx «YcnoBusiX NpedoCTaBMeHUst YCNyr ¢ UCMOMb30BaHWEM KaHaroB AUCTaHUMOHHOro obcnyxwuBanusa AO «PaiddariseHbaHk»
(«Ycnoeusa OO», «YcnoBus AUCTaHUMOHHOrO 06CNYXXMBaHNS») UCNOMb3YHTCS TEPMUHBI, cogepxalumecs B «OBLWMUX yCroBUsX o6CnyxunsaHus
CYeTOB, BKNaoB 1 NoTpebutenscknx kpeantoB rpaxaaH AO «PariddanseHbaHk» (nanee — «O0Lwume YcnoBus»), a Takke cnegytoluime TepMuHbl,
MMeloLMe onpeaeneHHoe HDKe 3HayYeHme.

1.1.

1.2

13.

1.4.

15.

1.6.

1.7.

1.8.

1.9.

1.10.

1.11.
1.12.

1.13.

ABTopusauma B Cucteme, ABTopusauus B Mo6unsHom npunoxeHum «PandcanseH UHBecTuLMmn» — npoLieaypa, B pesysbraTe
KOTOpOW ydocToBepsitoTcA npaBa KnueHTa, noatsepxpatoTcs ero nopyveHus baHky Ha coseplieHue onepauuii B Cucteme, B
Mo6bunbHom npunoxeHun «PanddanseH MHBecTuummn», n B pesynbTaTte KOTOPOW BO3HMKaKT 0b6a3aTenscTsa baHka no coBepLueHuto
onepauuin.

AyTeHTUdMKaTOpbl — [aHHble (FIOrMH, Mapofb U np.), ucnonb3yemble KnueHTom ansi goctyna B Cuctemy AMCTaHLMOHHOMO
obcnyxvBaHus.

Onsa Bxoga B CVICTeMy ANCTaHLUWMOHHOro 060]'Iy)KMBaHMﬂ KJ'II/IeHTy HeobXxoQuMMO BBECTU MOCNeAoBaTeNlbHO B cooTBeTCTBYOWMEe nond
CTpaHuubl BXoaa B CVICTeMy ANCTaHLMOHHOIo OGCJ'Iy)KVIBaHVIﬂ cnepywuime AyTeHTVId’.)VIKaTOprZ

- ans Be6-Bepcun Cuctembl — norvH/ KoHTakTHbI Homep MoBunbHoro TenedgoHa KnneHTal, ocHOBHOW Naporb W AOMOMHUTENbHbIN
naponb, Hanpaensembli baHkom Ha KoHTakTHbIM Homep MobunbHoro TenedoHa KnveHTa.

— ana MobunbHoro npunoxennsi/MobunbHoro npunoxenuns «PanddanseH NHBectuumm» — nornH/ KoHTakTHbIN HoMep MobuneHoro
TenedoHa KnneHta, OCHOBHOWM naposb v OOMNOMHUTENbHBIN Naporsb, HanpaensieMbin baHkom Ha KoHTakTHbIM Homep MobunbHoro
TenecdoHa KnuenTa.

— Ana MoOunbHOrO NPUNOXEHWUS C OrpaHUYeHHbIM YHKUMOHANoM — KoHTakTHbI Homep MobunbHoro TenedgoHa KnumeHTa,
OONONHWTENbHBIA Naporb, Hanpaensembii baHkoM Ha KoHTakTHbIM HOMep MobunbHoro TenedoHa KnneHta, u naponb, KOTOpbIA
KnuneHty HeobxoamMmo ycTaHoBUTL Npu nepeom Bxode B MobunsHoe NpunoXeHne ¢ orpaHnyeHHbIM yHKLMOHANoM.

B MobunbHom npunoxeHun, MobunbHom npunoxeHun «PandpdanseH WHBectuumm» n MobunbHom npunoxenun ¢ OP BmecTo
yKasaHHbIX Bbllwe AyTeHTudukaTopoB KrnveHT MOXeT ycTaHoBWUTb Ansi Bxoga B MoOwunbHOE MpuUNoXeHUe OauH U3 CreayrLmx
cneumanbHbIX ayTeHTUGUKATOPOB: OTnevaTok nanbua? (MpuMeHnMo Ans MoBUIbHLIX YCTPOWCTB, MMEIOLLMX BCTPOEHHLIA CKaHep
oTneyatkoB nanbues)/ Face ID (npyumenumo anst MobunbHbIX YCTPONCTB, UMEIOLMX BCTPOEHHbIN ckaHep nuua)/ 4-umdepHbin kog. K
AyTeHTuunkaTopam Takke OTHOCATCA BpEMeHHble AyTEHTUdUKATOPbI, NOPAA0K MCMONb30BaHWUS KOTOPLIX onpeaerneH n. 3.12.2 Ycnosui

no.

BnokupoBka Mo6unbHoro npunoxeHuna «PanddanseH UHBecTMUMM» — MPUOCTAHOBMEHWE WM MPEKpaLLEeHNE MCMOoSb30BaHUS
MobunbHoro npunoxeHus «PanddanseH MHBeCTMLUNY, KOTOPOE MOXET MPOM3BOAUTLCA BaHKOM Ha OCHOBaHWM MOSTYYEHHOro OT
KnueHta/ JoBepeHHOro nuua yBeAOMIEHUS, UMK MO MHULMATUBE BaHka B COOTBETCTBUM C MOSIOXKEHUSAMM, yKazaHHbIMU B YcnoBusix O.

BnokupoBka CucTeMbl — NPMOCTAHOBMEHME UMKN MpeKpaLLeHne NCnonb3oBaHus CUCTEMBI, KOTOPOE MOXET NPOM3BOANTLCS BaHkoM Ha
OCHOBaHWM MoryyYeHHoro ot KnueHta/ [JoBepeHHOro nvua yBeAOMMEHUs, UNU No uHuumaTvee BaHka npu HapylweHun KnuneHtom/
[oBepeHHbIM NMUOM nopsiaka ncnonb3oBaHus Cuctemsl unu npu BoisieneHun OBCK, cosepluaemoit B Cucteme.

BoccTtaHoBneHue gocTtyna B Cuctemy — npegoctasneHne Knuenty/JoBepeHHoMy nuvuy goctyna B Cuctemy nocne Brnokvposku
Cuctembl, a Takke B crlyyae, €cnv CpoK AeicTBus napons uctek unu KnueHTy Heo6xoauMMo MonyuYuTb HOBbI naponb. Mpu
BoccTaHoBneHnn goctyna B CUCTeMY M3MEHEHUMIO MOANEXMUT TONbKO Maposib, JIOrMH OcTaeTcsa NpexHuM. B cnyyasx, onpegeneHHbIX
BaHkom, BocctaHoBneHue goctyna B CucTeMy MOXeET GbiTb OCYLLECTBIEHO NO paHee yCTaHOBIEHHbIM AyTeHTudmkaTopam KnveHTa.

Ooroop 00, loroBop ANCTaHLMOHHOIro 06CNyXMBaHUA — JOrOBOP ANCTaHLMOHHOIO OOCNYXUBaHWS, 3aKIOYEHHbIM Mexay baHkom
1 KnneHTom Ha ycnosusix u B nopsigke, npegycmoTtpeHHom Ycenosusamn JO.

0O — aucTaHuMoHHOE OobCcnyXuBaHWe, B pamkax koToporo baHkom KnveHTy npegoctaBnsieTcs BO3MOXHOCTb COCTaBNSATh, YAOCTOBEPSATh
1 nepegasatb B baHk OnekTpoHHble OKYMEHTbI ¢ ucnonb3oBaHuem Kananos O B nopsake, onpeaeneHHom Oorosopom OO.

3asBneHune Ha noakno4veHne aoctyna Kk Cucreme AUCTaHUMOHHOrO obcnyxMBaHuA (3asBneHne Ha NOAKNOYeHMe) — JOKYMEHT
no copme baHka, cogepxawwmi 3anpoc KnueHta Ha npegocTaBneHne emy goctyna k Cucteme AUCTaHUMOHHOIO 06CnyXmBaHmsa n(unm)
coBeplieHne onepauuii B KaHanax JO. B pamkax Ycnosun OO nog TepmnHoM «3asiBrieHUE Ha MOAKIOYEeHMe» Takke MoHMMaeTcs
3anonHeHve KnueHTom akpaHHbIX dopM Ha cTpaHuue B cetn WHTepHeT: https://online.raiffeisen.ru/login/main, nubo npu Bxoae B
Mob6unbHoe npunoxexve, MobunbHoe npunoxexHue «Panddansen MHBecTuummy». B HekoTopbix cnyyasx 3asiBneHve Ha noakntoveHe
MOXeT MOMUMO 3TOro COAePXKaTb NPeAnoxeHue o 3aknoyeHun fJorosopa A0, 3anpoc o bnokunposke CUCTEMbI/BOCCTAaHOBNEHWUN AOCTYNa
k Cucteme, a Takxe SBNATbLCS HEOTHEMIIEMON YacTbio MHOrO AOKYMeHTa/3asBneHus, nogasaemoro KnneHtom B baHk.

EBC - eavHas GuomeTpuyeckas cuctema, eavHast MHOOPMaLUVOHHasi cucTemMa nepcoHasbHbIX AaHHbIX, obecnednBatoLlas 06paboTky,
BKIto4as cGop M xpaHeHne BMoMEeTPUYECKNX NEPCOHANbHbIX AaHHbIX, MX NMPOBEPKY U Nepegayy MHOpMaLIMKN O CTENEHN UX COOTBETCTBUS
npeocTaBneHHbIM BMOMETPUYECKUM NepcoHarbHbIM AaHHBIM (DU3NYECKOro Nmua.

ECUA — egunHasa cuctema maeHTUdukaumm n ayTeHTUdUKauuW, sBrsiowascs denepanbHo rocyaapcTBEHHOW MHGOpMaLMoHHOM
CUCTEMON, MOPSAOK MWCMONb30BaHUS KOTOpol YycTaHasnusaetca [lpasButenbctBom P®, u kotopas obecneumBaeTr B crydvasy,
NpeayCcMOTPEHHbIX 3akoHoAaTenbCcTBoM P®, CaHKUMOHMPOBAHHLIN AOCTYN K MHGOPMauuK, codepxallencs B UHGPOPMALMOHHbLIX
cucTemax.

Kananbi 10 — kaHanb! AncTaHUMoHHOro obcnyxmBaHus: Cuctema, Cant BaHka, MobunbHoe npunoxeHue «PaidpdpariseH MHBecTuummy.

Kniou npocTton 3neKTpoHHOM nmoAnucu — crocob opmMupoBaHMS ONEKTPOHHOW MNOAMUCK, MpedHa3HaYeHHbI Ana nognucaHus
OneKTPOHHbIX JOKYMEHTOB B CUCTeMe AMUCTaHLMOHHOrO ob6CnyXuBaHuUs, B TOM uncne B pasgene «O6meH gokymeHTamu» Cuctemsl, B
cooTtBeTcTBMM € N. 3.12.17 Ycnosun [O. B kavecTBe Kntoya NnpocTow aneKTpOHHOW NOANMCU UCNOMNb3yeTCsl COBOKYNMHOCTb OAHOPa3oBoro
napons n AyTeHTMdrKaTopoB.

Kniou npocTon anekTpoHHOM noanucu ¢ X3aw-Koaom — crnocod hopMupoBaHus JnEeKTPOHHOW Moanvcu, npegHasHaveHHbln ans

! BoaMOXHOCTb BXofa B BeG-Bepcuio CucTeMbl no KoHTakTHoMy Homepy MoGunbHoro TenedoHa KnueHTa npeaocTaBnsieTcs no Mepe TEXHUYECKOi peanusaumm.
2 BaHk He nony4yaet oT KrnneHTa, He XpaHuUT 1 He obpabaTkiBaeT ero GroMeTpryeckre AaHHble (0TneYaTok nanbua).
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noanvcanus Maketa anekTpoHHbIX AOKYMeHTOB B pasgene «ObmeH gokymeHTaMmmy Cuctemsl, B cooTBeTcTBMM C . 3.12.18 Ycnosuii 0.
B kavectBe Knuda npocTOM 3NEKTPOHHOW MNOAMUCM C  X3LW-KOAOM  MCMoSb3yeTcs COBOKYNHOCTb OaHOpas3oBOro napons,
AyTeHTnunkaTopoB 1 XaL-koga.

1.14. Knwuy npocton 3nekTpoHHou nognucu ansa Canta — cnocob opmMupoBaHWsi OMNEKTPOHHOW MNOAMNUCK, NpedHa3HaYeHHbI Ans
noanvcaHnsa OnekTPoHHbIX AoKyMeHToB Ha CanTe baHka B cootBeTcTBMM C . 5.2 Yenosui [JO. B kavecTBe Kntoya npocTor 3neKTpoHHOM
noanucu gna Canrta ncnonb3yeTcsi COBOKYNHOCTb OgHOpa3oBoro koga n KoHTakTHOro Homepa MobunbHoro tenedgoHa.

1.15. Mo6unbHoe npunoxeHue — 3MeKTPOHHOe npunoxeHne baHka ans MobunbHoro ycTpowcTea, npegocTaensowee KnveHty
BO3MOXHOCTb AOCTyna K MobunbHon Bepcun Cuctembl ¢ MobunbHoro yctpomnctsa. Onsi yctaHoBkM MoOMMBHOrO NpUnoXeHus Ha
MobwunbHoe ycTpocTBO KNMeHT caMoCcToATENbHO COBEpLUAeT AeNCTBUSA, HeobxoanMble Ans KOMMPOBaHUS YKa3aHHOIO NMPUIIOXKEHUS C

caitoB B ceTm WHTepHeT  https://www.apple.com/itunes/,  https://play.google.com, https://consumer.huawei.com/ru/,
https://galaxystore.ru/, https://xiaomi-on.ru. BaHk BnpaBe N3MeHWNTb NepeveHb CanToB, Ha KOTOPbIX BO3MOXHO KonvmposaHue MobunbHoro
NPUNOXEHWS.

1.16. Mo6unbHoe npunoxeHue «PanddarnseH UHBecTULIMM» — 3MEKTPOHHOE NpunoxeHne baHka gns MobunbHoro ycTponcTea, Kotopoe
npegHa3HayeHo Ans 0bpaboTku 1 nepegayy SNEKTPOHHbBIX JOKYMEHTOB U/UMW APYrMX SMEKTPOHHBIX AaHHbIX, C LieMnblo NpeaocTaBneHuns
KnueHty ycnyr no 6pokepckomy, Aeno3uTapHOMYy OOCNYXXMBaHWMIO M UHBIX YCIyr, a Takke AOBEAEHUS pasHOro poda MHdopmauum o
Knuenta. [nsa yctaHoBku MobunbHoro npunoxenus «PanddanseH MuBecTuuumn» Ha MobunbHoe ycTponcTBo KnneHT camocToaTensHo
coBepliaeT [OencTBusl, HeobxoAuMMble Ofs  KOMMPOBAHWSI  YKa3aHHOro MpWUMOXEeHUss € cantoB B cetm  WHTepHet
https://www.apple.com/itunes/, https://play.google.com, https://consumer.huawei.com/ru/, https://galaxystore.ru/, https://xiaomi-on.ru.
BaHk BnpaBe N3MeHUTb NepeveHb CalToB, Ha KOTOPbIX BO3MOXHO KonnpoBaHue MobunbHOro NpUnoXeHus.

1.17. MobGunbHOe NpUNoXeHUe C orpaHMYeHHbIM pyHKLMoHanoM (Mo6unbHoe npunoxeHne O®)° — 30Ha MoBUMLHOMO NPUMNOXKEHUS K-
Mo6bunbHoro npunoxenusa «PanddanseH NHBecTuumm», Kotopas ucnonbayetcss KnmeHToM 4ns COBEpPLUEHNUSt B HEM  OFPaHUYeHHOro
nepeyHs onepaumnn o oTkpbiTMa Knnenty Cueta B baHke. [octyn K nonHoMy dyHKumMoHany MoBunbHOro npunoxeHws
npepoctasnsetca KnmeHTy nocne oTkpbiTna CyeTta, o yem KnueHT yBegomnsetca baHkom nocpeacteom otnpaskm CMC-coobLueHus Ha
HOoMep MoOGunbHoro TenedoHa KnueHTa, ykasaHHbIi MM B 3asiBneHun Ha 3aknoveHune [orosopa OO. MNocne nonydyeHusa CMC-
coobueHuns Bxog B MobunbHoe npunoxeHue KnveHT OCyllecTBRASEeT C UCMonb3oBaHWeM AyTeHTUUKATOPOB, YCTAHOBIEHHbIX Mpu
nonyyeHunn goctyna kK MobunsHomy npunoxexuio O®. Mocne nonyyeHnsa goctyna K NonHoMy yHKUmnoHany MobunbHOro npunoxeHus
KnueHT Bnpaee n3ameHnTb cnocob nonyyeHns OgHopasosbix naponen ¢ CMC-coobuieHnii Ha MNyw-yBegomneHus.

1.18. MobunbHoe ycTpoMcTBO — npuHagnexawee KnneHTty anekTpoHHoe yCTPOWCTBO (nnaHweT, cMapTdOH, MOOUIbHbIA TenedoH 1 T.n.),
paboTatllee Ha 6ase onepaumoHHbIX cuctem iOS unu Android, ¢ nomoLubo KoToporo Yepe3 MobunbHoe npunoxeHune, MobuneHoe
npunoxexue «PariddaiiseH NHBecTMLMM» MOXeT BbiTb OCYLLECTBNEH AOCTYN K CucTemMe AUCTaHLMOHHOIO 0BCmy>KMBaHMS.

1.19. Homep mobunbHoro TenedoHa ansa OgHopa3oBbIX Naponen — HoMep MOBUNbHOro TenedoHa, 3aperncTpMpoBaHHbIN B baHke ons
uenu nonyyeHns OgHOpPa3oBbIX Naposei:

— HoMep MobunbHOro TenedoHa, ykasaHHbii KnneHtom B 3asiBNeHUM Ha NogkmoyeHne — NpUMeHMMO npu odopmnennn 3asasnennst
Ha nogknoyeHune B NogpasgeneHun baxka;

— KoHTaKTHbIN HoMep mMobunbHoro TenedoHa KnveHTa - NpUMeHnMo npu odopmieHnn 3asBreHus Ha NoakNioYeHne ANCTaHLMOHHO
(NyTem 3anonHeHust aKpaHHOW hopMbl), Npu odopmneHnn 3asBNeHNs Ha NogkntoyeHne Yyepes KoHTakTHbI ueHTp BbaHka,

—  HOomep MoGunbHoro TenedoHa, ykasaHHbli KnueHtom B 3asiBneHunm Ha 3akntodeHue [orosopa OO (npyMmeHumo ans goctyna B
MobunbHoe npunoxeHne ¢ OP).

1.20. OpHoOpa30BbLIN KOA — YHWKanbHAasa NOCNeaoBaTeNbHOCTb CMMBOSIOB (O4HOPA30BbLIN Kog), Hanpaensemas baHkom Knventy B Buge CMC —
coo0LLeHMsA Ha KoHTaKTHbIN HoMep MobunbHoro TenedoHa. OgHopasoBbIv kog, ABMAsieTCA YacTbio Knoya npocTor 3nekTpoHHOW noanucu
ans Cavita npy nognvcaHMm AnekTpoHHbIX JOKyMeHTOB Ha CaliTe baHka B cOOTBETCTBUM C pasaenom 4 Ycnosun J0.

1.21. OpHopa3oBbIN Naposb

@) €eCcnu MHoe He ykasaHo Hwxke, cnocob opMMpoBaHUSE DNEKTPOHHON NOAMUCK, NpedHa3HaYeHHbIW Anst noanucaHusa ONeKTPOHHbIX
[OKyMeHTOB B Cucteme ONCTaHLMOHHOIO obcnykmBaHusa B cooTBeTCTBUM ¢ Nn. 3.12.17 Ycnosuii O0;

b) B cnyuasix, ykasaHHbIx B n. 3.12.17 n B n. 3.12.18 Ycnosuin 10, — YacTb Knioua npocTton anekTpoHHou nognucy, Kmouya npocrtou
3NEKTPOHHOM NoANUCK ¢ XaLU-KOAOM.

OpHopasoBbii Naponb (kof noaTeepxaeHus), HanpaenseTcs badkom B Buae CMC-coobuieHns Ha Homep mobunbHoro tenedoHa ans
OpHopa3oBbix naponen unu B Bugde Myw-yBenomnenns Ha MobunbHoe ycTpoiicteo KnneHTa, 3apervctpupoBaHHoe B BaHke ans uenen
nonyveHns Knuedtom OgHoOpasoBoro naponsi.

1.22. Naket gokyMeHTOB Ha KpeauT — [akeT anekTpOHHbIX AOKYMEHTOB, COCTOSILLMIA U3: AHKETbI, MIHAMBMAYanNbHbLIX YCIIOBUIA, 3asiBNEHNS Ha
noAKItoYeHne K nporpaMmMe rpynnoBoro 4OGPOBOSILHOMO CTpaxoBaHus (€Cnu NPUMEHUMO), NOANUCEIBAEMbIX KIMEHTOM B 3NEKTPOHHOW
¢opme B Cucteme ogHON SNEKTPOHHOW NOAMUCHIO.

1.23. TMakeT 3MeKTPOHHbLIX AOKYMEHTOB — CBA3aHHbIE MeXay COB0oM DNEeKTPOHHbIE AOKYMEHTbI, NepeaaHHble Yepes CUCTeMy 1 NoAnmncaHHbIe
OfIHOM JMeKTPOHHOM noAnuchbio. Kaxabln OOKYMEHT, BXOAAWMA B [lakeT 3MeKTPOHHbLIX [OOKYMEHTOB, CYMTAeTCs MOAMUCaHHbLIM
3MEKTPOHHON MOAMUCHLIO TOrO BUAA, KOTOPOW NoanMcaH MakeT aneKTPOHHbLIX AOKYMEHTOB.

Mpn nognucaHum [lakeTa 9NeKTPOHHbIX AOKYMEHTOB KryoM npoCTOM 3MEKTPOHHOWM noanucu ¢ Xaw-kogom B coctaB [laketa
3NEKTPOHHbIX JOKYMEHTOB BCEraa BXoauT 3asiBneHne, cogepxallee Xal-kog(bl) MPUNOXKeHHbIX K HEMY ONEKTPOHHbIX JOKYMEHTOB.

1.24. CepBuc nepesofoB — ycnyra, npegocrasnsemas baHkom KnueHty B Cucteme n nossonsiowlas OCyLLECTBUTb NepeBod AeHeXHbIX
CPeACTB C nnaTexHon (6aHKOBCKOM) KapThl, BbIMYLLEHHOW MHOW KPEeAUTHOW opraHu3auuein, Ha KapTy, BbinyLLeHHyto Ha ums KnveHTa.

1.25. CepBuc PayDay — nporpammHo-annapaTtHbli komnnekc, npuHaanexawmin OO0 «Maiin.Py» n obecneuvBaromii npegoctaBneHne
KnueHty ycnyru no:

— [OCTyny K uWHgopMaumMu o cymme 3apaboTHOM NnaTbl, paccuyuTaHHoi ero paboTodaTterieM Ha Tekyllylo AaTy, AeTanusauuu

3 Ycnyra npegoctaBnsieTcs No mepe TeXHWYeckon peanusauun. Bce nonoxeHus o Mo6unbHom NPUNOXEHUN C OrpaHUYeHHbIM PYHKLIMOHANOM NMPUMEHSIIOTCS C
YKa3aHHOro MOMeHTa.
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3apaboTHON NnaTbl, CyMMe OEHEXHbIX CPeaCcTB, AOCTYMNHOW ANs NOMyYeHuns;

— Bbinnate pabotogaTenemM AOCTYMNHbIX AMS NOMNyYeHUs AeHeXHbIX CpeacTB no 3anpocy KnueHTa Ha ycrnoBMsX Norb30BaTerbCKoro
cornawieHus, 3aknioyeHHoro mexay KnmeHtom n OO0 «Mann.Py» B nopsagke, yctaHoBneHHom n. 3.9 Ycnosun O0O.

1.26. Cuctema AMCTaHUMOHHOrO OGCNY)XMBAHUA — MpPU COBMECTHOM YymnomuHaHum Cuctema PanddpanseH OdmaiH 1 MobunbHoe
npunoxexue «PariddanseH NHBecTuLmmy.

1.27. Cucrtema PaidanzeH OHnanH, Cucrtema — cuctema obpaboTkn U nepegadn ONEKTPOHHbLIX AOKYMeHTOB/[1akeToB 3NeKTPOHHbIX
OOKYMEHTOB W/MnN APYruX 3NEKTPOHHbIX AaHHbIX, BKIOYas nporpaMMHO-annapaTHble CpeacTBa W OpraHn3aumoHHbIE MEPONPUATUS,
npoBoAMMbIE C Lienbio NpedocTaBneHus Knuenty, JosepeHHoMy nuuy, PebeHky* 6aHKOBCKMX M MHBIX YCIYT, a Takke AOBEeAEHUS UHOW
MHpopmaumm.

1.28. Xaw-Kkoa — Npou3BorbHas NOCNeaoBaTeNbLHOCTL BYKB U UMdp, NonyyeHHas B peayrnbTaTe npeobpa3oBaHus DNEKTPOHHOIO AOKYMEHTa,
BXoasero B MMakeT 3neKTPOHHbIX AOKYMEHTOB, C MOMOLLbL anroputma SHA-256 (xaww-dyHkums). OTnpaska MakeTa aneKTPOHHbIX
[JOKyMeHTOB OT BaHka KnueHTy 1 Hao60opoT MOXKET OCYLLECTBNATLCS C NPUMEHEHUEM X3LU-DYHKLMM.

Xalw-koabl yka3biBaloTCH B 3asBneHun, kotopoe KnueHT nognuckiBaeT B Cucteme KnitoyoM NpocTon 3NeKTPOHHOM NoAnucK ¢ XaLl-KogoM.
XalU-KoA COOTBETCTBYET KOHKPETHOMY ONEKTPOHHOMY AOKYMEHTY® 1 MOATBEPXKOAeT HEU3MEHHOCTb lNakeTa aMeKTPOHHbLIX JOKYMEHTOB,
nepegaHHoro nocpeactsom Cuctembl ot banka KnunenTy m Haobopot. lMpu HeobxogumocTn KnneHT MoXeT y4oCTOBEepUTbCH B
COOTBETCTBMM XaL-Kofa U NakeTa aNeKTPOHHbIX JOKYMEHTOB CaMOCTOATENbHO.

1.29. JneKkTPOHHbIW AOKYMEHT — ocopmnsiemblii baHkom, Knuentom B Kananax OO AOKYMeHT, B KOTOPOM MHAOPMaLust NpeacTaBreHa B
3NEKTPOHHO-LUNGPOBON hopme 1 KOTOPbIA NOANUCaH (NOATBEPKAEH) OOHMM U3 YKa3aHHbIX HKe CrocoboB:

1.29.1. nognucaH B CucteMe InekTpoHHOWM noanuckto baHka — npumeHnmo k MIHaneBuayanbHbIM YCHOBUSIM, NOANUCHIBAEMBIM MPY 3aKIOYEHNM
KpegutHoro [Jorosopa;

1.29.2. nognucaH KnueHtom B Cucteme AMCTaHUMOHHOIO 0BCMYXUBaAHUS DNEKTPOHHON NOAMUCHIO;

1.29.3. noatBepxaéH KnueHtom B Cucteme nocpenctsom AsTopuaaumm B Cucteme 1 nocneayollero Haxatuns KnmeHtom B Cucteme Ha KHOMKY,
COOTBETCTBYHOLLYIO TOMY ONEKTPOHHOMY AOKyMeHTy/onepauun, kotopbii (-yto) KnneHT nogteepxaaet/coBepluaeTt B Cucteme (ganee —
KHonka noaTBepXaeHus).

1.29.4. noaTBepxaéH caktom ATopm3auun B MobunbHom npunoxeHun «PandpdanseH WHBecTuumm» KnueHta v npepocTaBnieHus emy
poctyna k MobunbHoMy npunoxenuto «PanddanseH MuBectuuumn» (c npumeHeHnem AyteHTudmkaTopoB). B MobunbHOM npunoxeHumn
«PanddanseH NHBecTULMU» MOXET aBTOPM30BaThLCA TONbKO KnneHT (JoBepeHHoe nuuo nnm PebeHok He MOXET).

1.29.5. nognucaH KnneHtom Ha Caiite baHka OnekTpoHHOM NOANUCHIO.

Bce nepeuncneHHble Bbile crnocobbl noanucaHns (NoaTBepXAeHNs) ONeKTPOHHBIX JOKYMEHTOB SBNSIOTCA paBHO3HaYHbIMK. BaHk no
CBOEMY YCMOTPEHUIO (B T.4. C y4ETOM CYLLECTBYIOLMX B CMCTEME TEXHUYECKUX OrpaHNYeHWii) onpeaensieT, KakuM MMEHHO crnocobom
MOXeT ObITb noanucaH (MoATBEPXKAEH) KOHKPETHbIA SNEKTPOHHbIN AOKYMEHT ([akeT anekTpoHHbIX AOKyMeHTOB) B Cucteme.

1.30. JnekTpoHHasA MOAMUCb — MpOCTasi ANEKTPOHHasi noanuck KnueHTa, koTopasi NOCpeAcTBOM KOZOB, Maporiel WM WHbIX CPEeACTB
noaTeepxaaeT dakT ee dopmmpoBanmsa KnneHtom B cootBeTcTBuMmn ¢ ©3 o1 06.04.2011 roga Ne 63-®3 «O6 anekTpoHHoM noanucuy. Ons
nognucaHns ANeKTPoHHbIX AokyMeHToB B KaHnamax O ucnonb3aytoTcs cnocobbl (hopMUMpoBaHMsS ONEKTPOHHOW MOANWCH, yKasaHHble B M.
3.12.15 u n. 5.2 HacToswwmx Ycnosuia J0O.

1.31. OnekTpoHHas noanucb BaHka® — yHuKanmbHas nocrnefoBaTenbHOCTb CUMBOIMOB, GyKB, uucen, 3Hakos, dopmupyemas BaHkom B
aBTOMaTUYECKOM PEXMME U ABMAIOLLAACS NPOCTOM 9MEKTPOHHON NoANUCHI0 B COOTBETCTBUM ¢ PeaepanbHbiM 3akoHOM oT 06.04.2011 Ne
63-03 «O6 anekTpoHHOM NoanMcKy. DNeKTPoHHas noanncek baHka ncnonb3yetcst B cooTBeTCTBUM ¢ OBLLMMU YCIOBUSIMU, COQEPXKUTCS
B NIHamBMAayanbHbIX YCNoBusX, HanpaensemMbix baHkom KnneHTty no Cucteme PanddpaizeH OHnaiiH, 1 no3BonseT naeHTMgmunpoBatb
nvuo, nognucaslwee NHamBuayanbHble YCNOBMSA. YCTaHaBNMBaOTCA credyolme npasuna onpegeneHvs nuua, KoTopoe noanucano
MHavemnayanbHble ycrnosus, No AnekTpoHHow noanucy baHka: B Tom cnydae, ecnn NHavBuayanbHble YCnoBus HanpaensaoTcs baHkom
KnueHnty no Cucteme PawndcpaniseH OHnaniH n copgepxkat OnekTpoHHy noanucb baHka, npegnonaraertcsi, 4to MHavBuayanbHble
ycrnosusa nognucaHel BaHkom. [lonoxeHus HacTosAWero nyHKTa MPUMEHSATCA B OTHOWeHWM WHavBuayanbHbIX —YCNOBWN,
noAanucbIBaeMblx ONeKTPOHHOW nognucbio baHka B PanddarnseH OHnanH.

1.32. Me2Me Pull (nepeBoa co cBoero cyeTa Ha CBOW cYeT) — cepBuC NepeBoaoB Cructembl ObICTPbIX MraTexen, No3BonsALWmMA KnueHTam,
Y KOTOPbIX CHET OTKPbIT B KPEAUTHBLIX OPraHn3aumsx, ABMSOWMXCA y4acTHUKaMyM CUCTeMbI BbICTPbIX NnaTexen:

- nononHuUTb CYET NyTeM OCYLLEeCTBNEHMS NepeBoda AEHEXKHbIX CPEACTB CO CBOErO CYeTa, OTKPbITOro y ApYroro yyactHuka Cuctemsl
ObICTPbIX NNaTexen;

- MOMOMHWTb CBOWN CYET, OTKPbITbIN ¥ y4acTHUKA CUCTeMbI BbICTPbIX NNATEXEN, NyTEM OCYLLECTBIIEHNS NEpeBOaa AEHEXHbIX CPEACTB
co Cyera.

1.33. QR-Koa — OBYMEPHbIN WTPKX-KOA, NOCPEACTBOM CKaHUMPOBaHUSt KOTOPOro B Mo6unibHOM MpuioxeHun nubo B MnaTexHom uMdposom
cepeuce CBlMait KnueHT nonydYaeT WMHGOpPMaUMio O PeKBU3WUTax mnosyyaTtens OEeHEXHbIX CPeACTB — HpMAMYECKOro fvua Wim
vHOMBUAyansHoOro npeanpuHuMatens. QR-kog MoxeT 6biTb NPeaoCTaBneH  opUAMYECKUM  MIMUOM WU MHAMBUAYaNbHbLIM
npeanpuHumaTenem KnueHTy kak Ha Kacce TOProBO-CEPBUCHOTO MPeAnpUsTUS, Tak M UHbIM CMOCOBOM, B TOM 4Yucrie MocpeacTBoM
pasmeLLeHnst Ha oULManbHOM caiTe Takoro PUANYECKOro Nnua Unv MHAMBUAYaNbHOrO NpeanpuUHMMaTens.

4 B cooTBeTcTBMM ¢ N.3.16 Ycnosuin 0.

5 MNpoBepUTb COOTBETCTBME DNEKTPOHHOMO [OKYMEHTa, BXOAALWEro B MMakeT afeKTPOHHbIX AOKYMEHTOB, X3LU-KOA4Y MOXHO C MOMOLLbIO KOMaHAHOM CTPOKU Onist
Windows - certutii -hashfle MD5 (Hanpumep, certutii -hashfile c:\lvan\passport.png MD5), agns MacOS - md5 / (Hanpumep, md5
/Users/lvan/Documents/passport.png).

6 Ona KpeautHbix [oroBopos, 3akmoyeHHbx Ao 12.05.2020 (BkmOuUTENbHO), CO CTOPOHbI BaHka MHavBMayanbHble YCNOBUSI MOAMMUCHIBANUCH DNEKTPOHHOM
noanuceto baHka. MNocne ykasaHHoW AaTbl nognucb baHka Ha MHaMBUAYyanbHbIX YCIOBUSIX HE NPOCTaBNSETCH.
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O6Lwue nonoxeHus

Oorosop [O 3akntoyaeTcsa B Lensax ocywecTBneHns AuctaHumoHHoro obcnyxumeaHus KnueHta B BaHke Ha ycrnoBusix U B Nopsake,
npeaycMoTpeHHOM HacTosAwmMmu Ycnosusamm [O.

[vncraHunoHHoe obcnyxusaHne KnveHtoB ocyulectensetca B KaHanax [AO. [ns nonyyeHus goctyna kK HekoTopbiM Kawanam OO
KnueHTty moxeT notpeboBaTtbcs nogath B baHk otaensHoe 3asBneHune (no gopme baHka).

Oorosop OO 3akntovaeTcs nyTem:

nogayn KnueHtom B baHk 3assneHus Ha 3akntoveHune Oorosopa [O, cogepxallero npeanoxeHune (odepty) KnueHTa, agpecoBaHHoe
BaHky, o 3akntoueHuu ¢ HUM Jorosopa OO. Akuentom baHka npeanoxeHuns KnueHTa o 3akniodeHunm ¢ Hum Jorosopa O aBnsieTcs ogHo
13 cnegyowmx gencteun banka:

e [pUHATUNE BaHkom YKa3aHHOro 3adaBlieHnsA KnuHTta un npocTtaBneHne Ha HeM npeayCMOTPEeHHbIX AaHHbIM 3adaBneHneM OTMEeTOK CO
CTOPOHbI BaHka;

e npuMeHumo ans KnveHToB, y KOTOpbIX NpeanoxeHne o 3akmoveHun forosopa O cogepxuTca B NHAMBMAYaANbHbLIX YCIOBUSIX:
aencteus baHka no sauncneHunio cymmbl Kpegmta Ha CueT 3aemuimka’;

e pumMeHMMO Anst KnveHToB, npoliegwmnx uaeHTudukaumo ¢ ucnonb3oaHmem ECUA u EBC B MobunbHOM npunoxeHuu:
npepoctaeneHne baHkom KnueHnty goctyna k Cucteme. O npepoctaBneHun goctyna B Cuctemy baHk yBegomnsieT KnveHTta B
dopme CMC-coobLueHns, HanpaBnsAeMoro Ha KOHTaKTHbIN HOMep MoBunbHOro TenedoHa KnueHTa, ykazaHHbIM UM B odepTe.

B cnydyae, ecrnu Homep mMobunbHoro TenedgoHa KnueHTa, ¢ kOTOporo oH 3awen B MobunbHoe npunoXeHne Ans NpPOXOXOEHUS
naeHTMgrKaumMm B BbllLeyKa3aHHOM Mopsigke, He COOTBETCTBYeT HoMepy MobunbHoro TenedoHa KnueHta, ykasaHHomy B ECUA,
Horosop O ¢ KnnueHTom He MOXET ObITb 3aKMOYeH.

B cnyyae ecnu B TeyeHwe Tpuauatu KaneHOapHbiX AHEW C MOMeHTa 3akmoyveHuss Jorosopa OO KnueHTom, npolweawmm
naeHTugmrkaumio ¢ ucnonbdosanvem ECUA n EBC, um He ByaeTt 3akntoveH nobon gorosop ¢ baHkom, HacTosiwmm KnneHT nopydaet
Banky pactoprHyTb ¢ HuM Jorosop [O.

npuMeHumo npu yctaHoBke KnveHtom MobunbHoro npunoxexus, MobunbHoro npunoxenust «PanddarizeH MHeectuummn» 6e3 nogauun B
BaHk 3asiBneHus Ha 3aknodeHne Jorosopa OO8: pasmelleHns BaHkom Ha akpaHHoi dhopme Ans AocTtyna B MobuiibHOe NpUnoXxeHue,
MobunbHoe npunoxeHune «PanddanseH MHBecTuuuny npegnoxeHuns (odepTobl), agpecoBaHHoro KnnenTy, o 3akntodeHun Jorosopa 1O
n akuenta ero Knuentom. Akuentom Knuentom npegnoxenusa Bavka o 3aknioveHun ¢ Hum Jorosopa OO OyayT sBnsTbCS OENCTBUSA
KnueHta no pauctaHumoHHon nopadve B baHk 3asBneHus Ha nopkntoveHune (yctaHoBka MobGunbHOro npunoxexus, MobunbHoro
npunoxeHus «PaiiddanseH MHBECTULMMY, 3aNONHEHNE KPaHHbIX OPM, Crneayst UHCTPYKLUMUSM).

BaHk BnpaBe oTka3aTb KnneHty B 3akntoueHnm [Jorosopa O, a Takke B NpeaocTaBiieHMn OCTyna K O4HOMY U HeckonbkuM KaHanam
0O 6e3 06bACHEHMSA MPUYMH.

Mockonbky Ycnosus OO coaepaT NOMOXEHUs, KOTopble paHee Haxoaunucb B OBLWMX YCrnoBusix, ABNSAOLWMXCS YacTbio [JoroBopos, u
ObInn NepeHeceHbl B npunoxeHne k O0wum Ycnosusam, aenicterne Ycnosui O pacnpocTpaHseTcss Ha AaHHble [Jorosopbl, a [Jorosop
[0 npusHaeTcs 3aknoyeHHbIM ¢ KnMeHTaMmum, MeBLUMMY 3aKmnoveHHbIn ¢ Bankom [JoroBop no cocTosiHMo Ha «22» aBrycta 2022 roga.

CTOpOHbI MPULLINK K COrMaLLEHNIo, YTO Npu HeoBXoaMMOCTU uaMeHeHus Ycenosuii O 6yaeT NnpuMeHSiTbCA NOPSiAOK, YCTAHOBIEHHBIN M.
2.14 O6wmx Ycnoswuia.

OtcytctBre otkasa Knmenta ot [JO (B cpoku, ycTaHoBrneHHble n. 2.14 O6wux Ycnosui), a Takke npoBegeHne KnveHtom onepauun ¢
ncnone3oBaHvem Kananoe O nocne ony6nukoBaHusa Ycnosun OO, yTBepxaeHHbIX «22» aBrycta 2022 roga, SBNSAKTCA cornacuem
KnueHTa ¢ ero npucoeauHeHvem k Ycnosusam 0O, B nopsigke, ykazaHHom B n. 2.5 Ycnosun [O.

KnueHT 06a3yeTcs cobnogatb nonoxenust Ycnosun JO.

KnueHT nonmHocTblo Oco3HaeT, 4To ceTb WHTepHeT He saBnseTcs GesonacHbIM KaHanoMm CBA3W, U HeceT BCe PUCKW, CBHA3aHHble C
BO3MOXHbIM HapyLleHneM KOH(UAEHLMANbHOCTU U LIENIOCTHOCTM MHGopMauun npu e€ nepepade 4vepe3 ceTb MHTepHeT. KnueHT
CaMOCTOSAITENIbHO U 3a CBOW cYeT obecrnevmBaeT MOAKMHYEHME CBOMX BbIMUCIMTENbHBLIX CPEACTB K ceTv UMHTepHeT, JocTyn K ceTu
WHTepHeT, a Takke obecneyvBaeT 3awWmTy COOCTBEHHbIX BbIMUCAUTENBHBLIX CPeACTB OT HEeCaHKUMOHMPOBAHHOrO [[OCTyna u
BPEOOHOCHOro NPorpaMMHoro obecneyveHus.

CTOpOHbI NpULLAK K cornalleHuto, 4to npu otcytcTBum y Knnenta C4eToB M MHbIX MPOAYKTOB, B TOM YMcne npegnaraemMbix baHkom
KnueHTtam B kavecTBe areHTa, B TeyeHue 2 (aByx) Mmecsues aencreue Jorosopa O npekpalyaeTcs npy OTCYyTCTBUM Ha 3TO BO3PaXKEHUN
CO CTOpOHbI BaHka.

Cuctema Pandrcpanzen OHnamH

Ycnosus O ycTaHaBNMBaOT NOPSAOK U YCNOBUSA NOAKN0MeHUst, paboTbl ¢ Cuctemon, 06s3aHHOCTU KnneHTa OTHOCUTENBHO A0CTyNa K
Cucteme, ocobeHHOCTV MpepocTaBrneHus ycnyr yepe3 Cuctemy, a Takke BrnokupoBky CucTembl, OTKMOYeHME AOCTyna K ycryram
CucTeMbl, OTBETCTBEHHOCTb CTOPOH.

Hoctyn B CucteMy MOXeT OCYLLIeCTBNATbLCA 4Yepe3 caulT https://online.raiffeisen.ru/login/main (Be6-Bepcus Cucrembl) wnu 4vepes
MobunbHoe npunoxeHue. MNMepeyeHb cepucos/ycnyr/onepauui, npepoctaensemMeix KnueHty B Beb-Bepcum Cuctembl 1 MobunbHoM
NPUNOXEHUN, MOXET OTNNYaTLCS.

Cwncrema npenocrtasndeTt MH(bOpMaLlI/IPO 4yepes OTKpbITble cpeacTtsa KOMMYHUKaLNN. [na obecneyeHns GesonacHoCTU ncnonb3yetcqd
CTaH}J,apTHbIVI 3aLULLIEHHbIN NPOTOKOJ1 NnepenaYvn AaHHbIX.

KnueHT npusHaet, 4yto Cuctema sIBNSIETCS AOCTATOUHOM Ans obecneveHnst Hagnexallen paboTsl Npy npueme, nepegave, obpaboTke u
XpaHeHUW MHpopMaLuK, a Takke AN 3aluThl MHGOPMaLMKU OT HECAHKLMOHWPOBAHHOTO A0CTYNa, NOATBEPXOEHUS NMOAMUHHOCTU U
aBTOPCTBa ONEKTPOHHBLIX AOKYMEHTOB, a Takke Ans pa3bopa KOHMMUKTHLIX CUTyauuii no HUM. KrnveHT JOBepsieT nporpaMMHOMY

7 MonoxeHust NyHKTa NpUMEHUMbl C MOMEHTa TeXHUYEeCKon peanusauun.
8 MNonoxeHus NyHKTa NPUMEHUMbI C MOMEHTa TEeXHU4YEeCKon peanusauunu.
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obecneyeHuno YKa3aHHbIX CUCTEM.

Knuent 06ﬂ3yeTCH CaMOCTOATENIbHO OTCNneXumBaTb U KOHTpONMpoBaThb B Cwncreme Bce onepauun, nposeaneHHble UM U UHbIM
ﬂepmaTeneM KaprI, lElOBepeHHI:IM nMuoM ¢ ncnonb3oBaHnem Cuctemsl.

B Cucrteme Bo3moxHa nogaya baHky kak areHTy/moBepeHHOMy, AEWCTBYHOLWEMY OT MMEHW ynpaBnstoLllero/cneunanm3vpoBaHHOro
Aenosutapus (peructparopa), NeKTPOHHbIX LOKYMEHTOB, ykadaHHbIX B MNpunoxeHnn Ne 1 k Ycnosuam [O.

B Cucteme BO3MOXHO pasMeLLeHVe CTPaxoBOW JOKYMEHTaLUMN C Lenblo 03HakomneHusi KnveHTta ¢ ycrnoBmnsiMM CTPaxoBbIX MporpaMm,
npeanaraemblX CTPaxoBbIMU KOMMAAHUAMY - NapTHepamu BaHka.

Mpn poctyne B Cuctemy 4yepe3 MobunbHoe npunoxeHve PanddanseHbaHka KnueHT moxeT nonyuuTb goctyn kK MobunbHomy
npunoxexuto «PanddanseH NHBecTuummy». [OCTyn OCyllecTBAsieTCa B Nopsiake, YCTaHOBMEHHOM Ansi goctyna B Cuctemy 4epes
MobunbHoe npunoxeHne PanddarnseHbaHka.

Cepsuc PayDay npegocraensercs:

1) ecnu pabotopartens KnueHta 3akntouunn cornawenune ¢ OO0 «Mann.Py» o npegoctasnerHumn Cepsuca PayDay cBoum paboTHUKaM.
KnveHT MoXeT yTOYHMTb WHOpMauuMio O TOM, MOAKMYeH nu ero paboTtopatens k Cepsucy PayDay, obpatumBlumch
HenocpeaAcTBEHHO k paboToaaTento;

2) KnueHty, y koToporo B CucteMe nogknodeHa onuusi «nepesobl No HoMepy TenedoHay», npu ycrnoeuu npegoctasneHuss KnmeHtom
3asnBneHus cBoeMy paboTtoaaTento o HamepeHun noaknounts Cepeuc PayDay.

CBefeHusa o cymme 3apaboTHOWM nnaThl, B TOM Ynicre AOCTYMHOM AnS NonyvyeHus, AeTansx ee pacyeTa npegocrasnsaioTcs baHkom Ha
OCHOBaHUW uHdopmauun, npegoctasneHHon OO0 «Mann.Py». BaHk He HeceT OTBETCTBEHHOCTU 32 KOPPEKTHOCTb NpeAoCTaBEHHON
MHdOpMaLMK, a Takke 3a aencteusi pabotogatens n OO0 «Mann.Py» npu ocywecTsneHnm Beinnat B pamkax Cepsuca PayDay.

B Cucteme nepen Hayanom nonb3oBaHusi Cepeucom PayDay KnuveHTy, npeaocTaBnsitoTCsi MHTEPHET-CChINIKM Ha MOMb30BaTenbCckoe
cornatueHne Cepsuca PayDay 1 MonuTuky koHduaeHumansHoctn Cepsuca PayDay®. KnueHT nocrne o3HakoMeHusl NoaTBepXaaeT ux
NPUHATME U cornacue ¢ ux ycnosusimu nytém nepegayn B Cepsuc PayDay nepsoro 3anpoca o cymme 3apaboTHon nnatbl KnueHTa,
paccuntaHHou paboTtogarenem Ha TekyLlytlo AaTy, U 0 pasMepe CyMMbl OEHEXHbIX CPEACTB, 4OCTYNHOW KnueHTy Ans nonyyeHus.

KnueHTbl, aBnsatowmecs aepxarenamMmu KopnopaTuBHbIX nebeToBbIX KapT, MOryT Nony4nTb I/IHCbOpMaLI,MOHHbIFI [OCTyn K Cucrtewme.

C ncnonb3oBaHvem MobGunbHoro npunoxeHunsa KnueHT Bnpaee npegoctaBntb baHky cormacue Ha nonydeHune cesegeHui o KnueHTte m3
MHGPaCTPYKTYpbl LudpoBoro npocuns nocpeactsom Moptana rocyaapcTBeHHbix yenyr P® (Focycnyru).

Mopsagok npepoctaBneHus KnueHty poctyna B Cucrtemy. lNMoanucaHue (noarBepxaeHue) OneKTPOHHbIX AOKYMEHTOB B
Cucreme.

MNMpepocTtaBneHue gocTtyna

Mpenoctaenenve KnuneHty goctyna k CucTteme OCYLLECTBMSETCA Ha OCHOBaHWMM 3asiBNEHWS Ha NOAKMIOYEHWE, MOAAHHOIO O4HUM U3
cnocoboB:

— B [logpasgeneHun baHka nyTem nognvcaHns U nogavm neyaTtHon opmMbl JOKYMEHTA,

— [AUCTaHUMOHHO, MyTeM 3aroflHEHUsI 3KpPaHHOW opMbl (cnedys WHCTpykumsm BaHka) Ha cTpaHuue B cetu WHTepHeT
https://online.raiffeisen.ru/login/main nn6o npu Bxoae B MobunsHoe npunoxeHne (MPUMEHMMO B T.4. NSl KIMEHTOB, NPOXO4ALLMX
naeHTudgmkaumo ¢ ucnonb3osaHmem ECUA n EBC),

— yepes KoHTakTHbI LeHTp BaHka B cooTBeTCcTBUM ¢ Pasgenom 10 O6wmx Ycnosun,

3asBneHne Ha nogkntoyeHne MoxeT ObiTb odhopMieHo 1 nogaHo B MogpasaeneHnn baHka oT MMeHn KnveHta [JoBepeHHbIM NULIOM,
MMerLwmm [JoBEepeHHOCTb C HEOOX0ANMbIMK MOfIHOMoYMAMKU. B aToM cnyyae KnveHTy npegoctaBnsieTcs TOMbKO MHOPMAaLMOHHBIN
poctyn k Cucteme (6e3 npegocTaBneHns JOCTyna K akTUBHBIM onepaumam B Cucreme).

B 3aBucumMocTH oT cnocoba nogauun 3aseneHust Ha noaknodeHne KnueHty moxeT GbiTb NpegocTaBneH goctyn B Be6-Bepcntio Cructembl n/unm
Mob6unbHoe npunoxexue. Mpu odopmneHun 3asBreHns Ha nogkntodeHne B MogpasaeneHnn baHka unn yepe3 KOHTaKTHBIA LIEHTP
BaHka KnueHT nonyyaet BpemMmeHHble AyTeHTUdMKaTOpbI:

— B MNoppasgeneHnn baHka — noruH ykasbiBaeTcs baHkom B 3asiBNeHWM Ha MOAKMHOYEHUE, @ BPEMEHHBIN Naposib HanpaBnsieTcst
Barkom B Buae CMC-coobuieHuns Ha KoHTakTHbI Homep MobunbHoro Tenedgoxa KnueHTa;

— yepe3 KoHTakTHbIN UeHTp BaHka — coTpygHuk KoHTakTHOro ueHTpa baHka coobuiaeT KnuveHTy NOrvH, a BpPeMEHHbIN Maposb
HanpasnseTcs B Buae CMC-coobuieHns Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnvenTa;

Cpok genctemsa BpeMeHHbIX AyTeHTU(MKaTOPOB He NpeBbILaeT 4 YacoB C MOMeHTa Ux npegoctaeneHns KnueHty, ero [loBepeHHOMY
niuy B [llogpaspeneHnn banka wnn yvepes KoHTakTHbI ueHTp badka. Mo ucTeveHun ykasaHHbIX CpOKOB, ecnn KnuneHT He
BOCMONb30Barcsi BpeMeHHbIMU AyTeHTUUKaTopaMm, OHM aBToMaTUYeckn 6rokmpytoTcs baHkom.

Mpu nepsom Bxoae B Cuctemy KnneHTy Heo6X0OMMO CMEHWUTL BpeMeHHbIi naponb B CucTeme, MoMyYeHHbIN paHee NIorMH MeHsieTcs
npw xenaHun Knuenta.

I'IpM ANCTaHUMOHHOM OCbOpMJ'IeHI/II/I 3asBneHus Ha noakn4yeHne

— Ansa goctyna k Beb-Bepcun Cuctembl Ha akpaHHoW chopme Bxoga B Cuctemy KnueHT nogTBepxaaeT CBoW KOHTaKTHbI HOMeEp
MoOunbHOro TenedoHa AOMNOMHWTENbHLIM NapofieM, HanpasneHHbiM emy baHkom Ha 3ToT Homep. [locne ycnewHoro
noaTeepxaeHnss KoHTakTHoro Homepa MobunbHoro TenedoHa forMH aBTOMaTUYecku ykasbiBaeTcd BbaHkoM B akpaHHoW dopme
BxoAa B Cuctemy, a KnneHT camocTosTENbHO Ha3HavaeT naponbs Ans goctyna B Cucremy.

— Ansa goctyna k MobunbHomy npunoxeHunto Cuctemsl - Ha 3kpaHHol dopme Bxoga B MobunbHoe npunoxeHne KnueHT nogteepxaaeT
cBol KOHTaKTHbIN HOMep MoBunbHOro TenedoHa unu pekemanTbl KapTbl AONONHUTENBHBIM NaponieM, HanpaeneHHbIM eMy baHkom
Ha KoOHTaKTHbIi HOMep MobunbHoro TenedoHa. [locrne ycnewHoro MnOATBEPXKAEHUA KOHTaKTHOM wHdopmauun KnveHt

9 Pa3meleHbl Ha cainte OO0 «Maiin.Py» https://storage.payday.ru/document/confidentiality app/latest.html


https://online.raiffeisen.ru/login/main
https://storage.payday.ru/document/confidentiality_app/latest.html

CaMOCTOATENIbHO Ha3Ha4YaeT naposib And AoCcTtyna B CVICTeMy. JlornH co3paetcsa BaHkom aBTOMaTuyecku.

Oepxatenu Kapt 6e3 matepuanbHoro Hocutens Ans goctyna B MoGuibHOe NpuroXeHWe AOMOSNHUTENBHO AOMKHbI NMOATBEPAUTL
afpec CBOEN 3NEeKTPOHHOM NOYTLI, YKa3aHHbIA MU Npu OTKpbITUK CyeTa.

KnuenTt, npowepwuin ugeHTudmkaumio ¢ ucnonb3oBaHvem ECWA u EBC, gns poctyna k MoOWnbHOMY MNPUIOXEHWIO
camMoCTOsITeNbHO Ha3HavaeT naponb Anga gocryna B Cuctemy. JlorvH cosgaetcst BaHkom aBTomaTuyecku.

Aansa goctyna B MobuneHoe npunoxeHne O® — Ha akpaHHol dopme Bxoga B MobunsHoe npunoxeHue KnueHT noarsepxaaeT CBON
HOMep MobGunbHOro TenedoHa, ykasaHHbIi MM B 3asiBneHun Ha 3aknodeHne [orosopa [O, AONONHUTENbHBIM Naposiem,
HanpasneHHbIM eMy BbaHkoM Ha KOHTakTHbI HOMep MobBunbHOro TenedoHa. lNocne ycnewHoro noaTeepxaeHns KoHTakTHoro
HoMepa TenedpoHa KnumeHT camocToATenbHO HasHayaeT naponb And goctyna B MoOunbHoe NpunoXeHne € OrpaHnyeHHbIM
dyHKUMOHanom. B kayecTse nornHa Ucnonb3yeTcs ykasdaHHbIV Bbile HOMep MoBUnbHoro TenedoHa.

3.12.5. KnneHT MOXeT y3HaTb, a Takke M3MEHWUTb JIOrMH, aBTOMaTU4YecKkn co3gaHHbii baHkom, B Cucteme B MeHio «HacTporiku», pasgen
«HacTtporiku Bxoga».

3.12.6. BocctaHoeneHue goctyna B Cuctemy, ocyliectsnsetca KnveHTom B cneaytolwemM nopsigke:

3.12.7.

3.12.8.

3.12.9.

3.12.10.

3.12.11.

3.12.12.

3.12.13.

3.12.14.

—  CaMOCTOATESNbHO Ha CTpaHuLe Bxoaa B BeG-Bepcuio M MoBumbHoe NpuroXeHue, MCronb3ys pekenaunTsl KapToito;
— B [NogpasgeneHun baHka, 06paTBLINCE C NMCbMEHHbIM 3asiBlieHNEM (ANns nonyyeHus goctyna kK Beb-sepcumn Cuctemsl);
— obpatuBLmch B KoHTakTHbLIN LeHTp BaHka B cooTBeTCcTBUM C nNpaBunamu pasaena 10 O6wmx Ycnosuinll.

CucTtema 3anpalimBaeT NpUHyaUTENbHY CMEHY NorMHa u/vnu napons pas B 366 AHe. YKa3aHHbI CPOK MOXET ObITb n3meHeH baHkom
B OOHOCTOPOHHEM MOPSiAKE C NpeaBapuTenbHbIM yBegomMneHmem KnmeHTta cnocobom, ykasaHHbIM B . 2.15 O6wmx Ycnosuin.

Ons Bxoga B Cuctemy KnueHT ucnonb3yet AyTteHTudmkatopsl. JInuo, kotopoe npaBunbHO BBeNo B Cucteme AyTeHTUUKATOPDI,
npuaHaetca KnneHTtom.

Mony4yeHne OgHOpa3oBbLIX Naponien ANsA coBepLeHUsa onepauun B Cucreme

Mpwn nony4eHnn goctyna B Cuctemy mnm B MobmnbHoe npunoxenne OP baHk nogkntodaeT KnmeHTy cnocob nonyyeHns OgHopa3oBbix
naponev B Buge CMC-coobLieHnn ansa coBeplueHnsi akTuBHbIX onepauuni (no Cuyetam, Kaptam) B Cucteme. CMC-coobuienns ¢
OpHopasoBbIMY NaponsaMu HanpaensaTes KnueHnTty Ha Homep mo6unbHoro TenedoHa ans OgHopa3oBbiX Naponen.

[na coBepLueHNs aKTUBHbIX Oonepauuii 1 NOATBEPXKAEHUA UX B Nopsigke, npedycmoTpeHHom B n. 1.29.3 Ycnoesun OO, nonyveHve
OpHopasoBbIX Naponen He TpebyeTcs.

Mpwn poctyne k Cucteme yepes MobuneHoe npunoxeHme KnneHT MoxeT n3aMeHnTb cnocob nonyveHns OgHopasoBbIX Napornen B Buae
CMC-coobwweHnnin Ha lNyw-yBegomnernus (HenpumeHumo ansa MobunbHoro npunoxenus O®). [Ina noakmioyeHWsa aHHOro cnocoba
nony4yeHus OOQHopa3oBbix naponen KnueHTy HeobxoOmMmo 3apermctpuposatb B MoGunbHOM npunoxeHun MobunbHoe ycTponcteot?,
cnegys MHCTpykumam B MobunbHoMm npunoxeHuu. MNyw-yBegomnenus ¢ OgHopasoBbiMW NaponsMu HanpaenswTcs KnveHTy Ha
3aperucTprpoBaHHoe MobunbHoe yCTPOoCTBO.

KnneHty HeobxoauMmo OcCylLecTBMTb MOBTOPHYK pernctpaumio csoero MobunbHOro ycTponcTtBa ans nomnydeHus ot baHka
OpHopasoBbix naponew B Buae MNMyLl-yBegoMNeHUN B criyvasx:

— 0ob6HOBNeHWa KnneHTom Bepcum onepaLmoHHON cucTeMbl cBoero MobunbHOro yCTponcTBa U MHbIX U3MEHEHWI, MHULMMPOBAHHBIX
onepauunoHHon cnuctemon MobunbHoOro yctponcTaa (ecnv NpUMEHNMO),

— obHoBneHus KnneHtom Bepcum MobunbHoro npunoxennst PanddarnseHbaHka (ecnv npumMeHMMo),
— oTknoyveHus KnneHtom cnocoba nonyyvenms OgHopa3soBbix naponen B Buae CMC-coobLueHui,

— nonyyeHuss KnueHtom coobuweHnss B MOGUNBHOM MPUMOXEHNM O HEeOoBXOAUMOCTM MOBTOPHOM perucTpaunm MobunbHoro
ycTponcTaa Ansa nonyvyeHuns ot banka OgHopasoBbix naponen B Buae lMylw-ysegomneHunin.

— MonyYeHust 4ocTyna K NofHoMy dyHKUmMoHany MobunbHOro NnpunoxeHus B nopsake, npegycmotpeHHom n. 1.17 Yenosun J0O.

BaHk ocTaBnseT 3a cobor npaBo orpaHn4mBaTh YMcro MobunbHbIX yCTPONCTB, pernctpmpyemblx KnmeHTom ¢ ykazaHHOW BhbILLE LiENbHo,
a TakKe BUAbl akTUBHbIX Onepawui, ocyLLecTBNsieMblx B CUCTEME Npu OCYLLECTBIEHNM K HEN focTyna Yepe3 MobunbHoe NpunoXxeHue.

KnneHT moxeT nsmenHnte Homep mobuneHoro TenedgoHa ans OQHopasoBbiX Napone:

—  CaMOCTOATENbHO UHMLMMPOBAB U3MEHEHNE HOMepa MOBuIbHOro TenedoHa B Cucteme nnm ¢ ucnonb3oBaHnem 6aHkomaTa baHka
n KapTbl,

— B lNogpa3sgenexHun baHka,
— yepes KoHTakTHbI LeHTp baHka B criydasix, cornacoBaHHbIx ¢ BaHkom B cootBeTcTBMM ¢ Paszgenom 10 O6wwmx Ycnosui.

Mpn nonyvennn OpHopasoBoro naponsi B Buae CMC-coobwenns/Myw-yBegomnenmsa KnueHT oba3aH B o6A3aTensHOM nopsiake
CBEpUTb PEKBU3NTbLI coBepLUaemMon onepauum ¢ peksusntamm B CMC-coobweHunn/MNyw-yBegomnennn, cogepxaiiem OgHopa3soBbii
naponb, ¥ B Clyyae cornacusi ¢ pekBuautamy nNpoBOAMMONM OnepauMu OCyLLEeCTBUTb BBOA NnonydeHHoro OAHOpa3oBOro napons B
Cuctemy. B cnyyae ecnu KnueHT He cornaceH ¢ pekmM3nTamu onepauum, oH obsa3aH HesameanmtenbHo obpatuTecs B [ogpasneneHve
unun KoHTakTHbIN LueHTp BaHka.

M3meHeHne AyTeHTUdUKATOPOB He npekpaiwjaet noctynneHme OpgHopasoBbiX naponert Ha Homep MobunbHoro TenedoHa Ans
OpaHopas3oBbIX Naponew.

B cnyyae ytpatbl Mo6unbHoro TenedoHa Mnu npekpaileHusi Ucrnonb3oBaHns Homepa mMoGurnbHoro TenedoHa ansa OpHopa3oBbix

10 NaHHbIN cnocob BoccTaHoBneHus goctyna B CUCTEMY He NpuMeHsieTcs, ecnv ocTyn B Cructemy Gbin 3a6nokvupoBaH no uHuumatuee barka unu Knuewra.
11 Yenyra npegoctasnseTcs npy oTcyTcTeun y KneHTa KapTsl unu B criyyasx, korga Kapta HaxoauTcsi Ha NepeBbinycke.

12 Nnsa peructpaumm MoBuibHOro ycTpoiicTea Ans uerneii nonyveHus ot banka OgHopasosbix naponen B Buae Myw-ysegomnenmnin Mo6ubHoe yCcTponcTBo
[OOIDKHO NoAAEepXKMBaTb TexHomnoruo MyL-yBeqoMIeHNA.



3.12.15.

3.12.16.

naponen KnueHT gormkeH HesameanutenbHo obpatutbcs B MogpasaeneHne banka, KoHTakTHbIN LeHTp BaHka nnm camoctosATensHo
3abnokvMpoBaTh yka3aHHbIN Bbile crnocob nonyyeHuns OpHopa3oBbix naponei B Cucteme. O npov3BefeHHon GnoknpoBke cnocoba
nony4eHus OgHopasoBbIx Naponen baHk MHdopmupyet KnneHta B popme CMC-coobLueHns, HanpaBneHHoro Ha Homep MobunbHoro
TenedoHa anst OgHopa3oBbIX Naponen.

B cnyyae HecBoeBpeMeHHOro obpawieHuss KnueHta B baHk ans uameHeHnss Homepa mMobunbHoro tenedoHa ans OgHopasoBbixX
naponewn, nnbo HecBoeBpeMeHHOro onoselleHns KnueHtom BbaHka o HeobxoaumocTu 3abroknpoBaTh yKa3aHHbIA Bbile Crocob
nony4eHus OgHopas3oBbix Naponen, baHk He HeceT OTBETCTBEHHOCTb 3a NMtobble NocneacTBMs ncnonb3oBaHus OQHOPa3oBbIX Naponen
TpeTbUMU NLaMm.

Cnocobbl hopmmpoBaHUa DNEeKTPOHHOW Noanucu, ucnonb3yembie B Cucteme

B Cucteme OneKkTpOHHble AOKYMEHTbl noanucbiBaloTca KnveHToM J3neKTPOHHOW MOAMUCHI0O C MOMOLLLI0 OOHOMO U3 credytoLmx
cnocoboB hopmMMpoBaHNs BnNeKTpoHHOW noanucn: OgHopasoBbld Naporb, Knkoy npocTow aneKkTpoHHoW noanuck, Knwou npocton
AMEeKTPOHHOWN NoANUcK ¢ X3LL-KOAOM.

Mopsigok nognucaHma AnNeKTPOHHbLIX JOKYMEHTOB C MUCMOMb30BaHMEM MepeyncrieHHbIX cnocobos ykasaH B nn.3.12.7, 3.12.8, 3.12.9
Ycnosun 0.

aﬂeKTpOHHble OOKYMEHTbI, noannucaHHble KnueHtom B yKasaHHOM nopsaake, npusHakTcA BaHkom n KnueHtom pPaBHO3HAYHbIMU
OOKYMeHTaM Ha 6yMa)KHOM HocuTene, nognucaHHbIM COGCTBGHHOpy‘—lHOVI nognuceto KnneHta, n MOryT CNny>XnTb noaTeepxaaroLmmm
OOKyMeHTaMn (ﬂOKaSaTeJ’IbCTBaMM) npu paccMoTpeHUn CNOPHbIX CVITyaLl,VIIZ, B TOM 4Yucne B cyge. KnueHT cornawaetcs ¢ Tem, 4To
3J'IGKTpOHHbII7I LOOKYMEHT, noanucaHHbli UM aﬂeKTpOHHOVI noanucblo, MOXEeT CIYXXUTb [OOKas3aTenbCTBOM B Cyde. Onepaumm,
coBepLleHHble BaHkom Ha ocHoBaHuK nepeaaHHbIX Knnentom B BaHk SJ'IeKTpOHHbIX OOKYMEHTOB, NOAMNUCAaHHbIX SﬂeKTDOHHbIMVI
nognucaMun, He MOoryTt ObITb OCMopeHbl TONMbKO Ha TOM OCHOBaHUKU, 4YTO 3TU OencTBnUst He noaoTeepXaarnTca AOOKyMeHTaMu,
COCTaBJIEHHbIMU Ha 6yMa)KHOM HocuTtene.

OAaHopa3oBbIN Naposb

OpHopasoBbIA Naposb COAEPXKUTCS B DNEKTPOHHOM [OKYMEHTE, MO3BONSIET OAHO3HAYHO MAEHTUUUMPOBATL NULO, NognucaBluee
OnEeKTPOHHBIA [OKYMEHT, noaTBepxaaeT (hakT ero ¢hopMMpOBaHUS OMPEAENEHHbIM fMLOM M MCMONb3yeTcsl B COOTBETCTBUM C
HacTosilwmmn Ycnosusimm 0.

3.12.16.1. Cnoco6 dpopmupoBaHus KnueHtom OgHopasosoro napons B Cucteme npeacrtasnsieT cobon oauH U3 cnegyoLmx cnocobos:

— nonyyeHue Knuentom OgHopasoBoro napons B Buae Hanpaensiemoro baHkom CMC-coobueHnst Ha Homep MobunbsHoro TenedoHa
ans OHOpa3oBbIX Naponel ¢ UCMosb30BaHNMEM Nporpammbl reHepaumn OgHOpPa3oBOro Napons;

— nonyyeHne Knuentom OpHopasoBoro naponsi B Buge Hanpasnsemoro baHkom [yw-yBegomneHvs Ha MobGunbHoe yCcTpoMCTBO
KrnuveHTa, 3apeructpupoBaHHoe B baHke Ansa uenen nonyveHuns KnueHtom OpHOpa3oBbIX Naponen, C UCMomnb3oBaHWEM Nporpammebl
reHepauum OgHOpa3oBoro napons.

3.12.16.2. OpHopas3oBbI Naponb obnagaeT crneayrWwuMy CBOMCTBAMM:

- OLI,HOpaG}OBbIﬁ naposib BOCNpon3BoaMM TOJIbKO NULIOM, Bliagermnm HeobxoaMMbIMun cpeacTtesamum ero CbOpMMpOBaHMﬂ;
— NOANMMHHOCTb O,D,HOpaBOBOFO napona Mmoxet ObITb yaocToBepeHa,
- OLI,HOpaG}OBbIﬁ naposb Hepa3pbliBHO CBA3aH C noanncbiBaeMbiM aﬂeKTpOHHbIM AOKYMEHTOM.

- OLI,HOpaG}OBbIﬁ naposib CoAep>XUTcA B CaMOM SHeKTpOHHOM AOKyMeEHTe.

3.12.16.3. lNpaBuna onpeaeneHna Nuua, NOANUCHIBAOLLEro DMNEKTPOHHbIN JOKYMeHT, no ero OHOpPa3oBOMY Naporto:

- bBaHkom onpepensieTca OgHopasoBbIv Naporb, KOTOPbIM Obin NoagnucaH ANEKTPOHHbLIN AOKYMEHT B Cucteme,

- Ha OCHOBaHWM NPOBEPKN DNEKTPOHHOrO AOKYMEHTA, OCYLLECTBMNSEMOW aBToMaTuvecku cuctemamu baHka, BaHnk onpepgensiet
KnueHTa, koTOpbI co3gan 1 nognucan gaHHbIA QNEKTPOHHbIN AOKYMeHT OQHOPa30oBbIM MaporeM.

3.12.16.4. KnueHT noanucbiBaeT ONEKTPOHHblE AOKYMEHTbl MyTeM BBOAAa B COOTBeTCTBylWee none Cuctembl OgHOpa3oBOro napors.

3.12.17.

3.12.18.

PacnopsikeHne KnveHTa B BUuae OneKTPOHHOro AOKyMeHTa, noanvcaHHoro OfHopasoBbiM naponem, ncnonHsetrcs baHkom nocne
MoNOXMTENbHOrO pesynbTata MpoBepkn cooTBeTcTBMS OpgHOpasoBoro napons, BBegeHHoro KnneHToM, WHdopmauum 06
OpaHopasoBoM napore, cogepxallencsa B 6ase gaHHbIX baHka.

Knio4y npocToi anekTpoHHOW noanucu

Kntoy npocToi 3neKTPOHHOM MoanucU NPUMEHSIETCA B COOTBETCTBUM C MpaBunamu, YCTAHOBIEHHbIMU BaHkoM, U B CO34aHHOM ©
(vnu) oTnpaBneHHOM ONEeKTPOHHOM AOKYMEHTEe COOEepXUTCA MHOopMaumsl, ykasbiBatolas Ha KnveHTa, oT MMeHU KoToporo 6bin
co3faH 1 (Mnu) oTnpaBneH ONeKTPOHHBIN JOKYMEHT.

CTOpOHbI HacToAlMM  yCTaHOBUITU CJ'IeLI,yPOIJ.lI/IIZ nopAaaoK onpeaeneHna nuda, noanucbiBawwero AOOKYMEHTHI, 3]'IeKTpOHHOI7I
noannUCbIo NP UCNOJ1Ib30BaHUN Kntoua I'IpOCTOIZ C-)J'IeKTpOHHOVI noanucu:

— ycnewHbI Bxoa KnveHTta B Cuctemy B nopsiake, ycraHosneHHom B n. 3.12 Yenosun [O, n

— BBegeHvie KnueHTom B rpady «kod noatsepxaeHus» OgHopasosoro naponsi, imbo HaxaTtne KnneHTom kHomku «MoaTeBepanTb»,
cogepxawen OgHopa3soBbli Naposb (MPUMEHMMO Npu HanpaeneHun MNyw-yBegomneHuin),

— ABMSTCA HEOCnopuMMbIM (hakToM gocTtyna KnueHTa k Cucteme M [OCTATOYHBbIM [0OKa3aTeNbCTBOM TOMO, YTO LOKYMEHTbI
noanucanbl KnneHtom 3neKkTpoHHON Noannuchio.

Kntou npocTon anekTpoHHON nognucu ¢ Xaw-Kogom

Kntoy npocTo aNeKTPOHHOM MoAnucK ¢ X3Lw-KOAOM MPUMEHSIETCS B COOTBETCTBUM C MpaBuiiamu, yCTaHOBMNEHHbIMM BaHkom, 1 B
CO3[laHHOM U1 (MNnn) oTnpaBrieHHOM [lakeTe SNEKTPOHHBLIX JAOKYMEHTOB COAEPXKUTCS MHpopmauus, ykasbiBatowas Ha KnueHTa, ot
UMeHU KoToporo Gbin co3daH M (Unu) OTrnpaBneH Kaxkabll M3 ONeKTPOHHbIX AOKYMEHTOB, BXOAALWMX B akeT 3MeKTPOHHbIX
[OKYMEHTOB.



3.12.19.

3.12.20.
3.13.
3.13.1.

3.13.2.

CTOpOHbl HaCTOSILLMM YCTaHOBUINM CrEAyoLMA MOPSAOK OnpeferneHns nuua, NoanuchiBaloLlero AOKYMeHTbl OneKTPOHHOW
noanMcbio Npu Ucnonb3oBaHUK Knoya NpocTol 3MeKTPOHHOM NOANUCK C X3LLU-KOAOM:

— ycnewHbIi Bxog KnueHTta B Cuctemy B nopsigke, ycraHoeneHHom B n. 3.12 Ycnosun [0,

— BBegeHue KnueHTtom B rpadpy «koa noarsepxxaeHusi» OgHopasoBoro napons, Nnbo Haxatue KnveHTom kHomnku «[MoaTeepanTby,
cogepxawen OgHopasoBbi Naposb (MPUMEHMMO NpK HanpaeneHuu MNyw-yBegomnexHun),

— Hanuuve XaLW-KOAOoB B 3asBrneHun, kotopoe KnmeHT nognucbiBaet B Cucteme ¢ ucnosnb3oBaHvem Krnrova npocTon 3nekTpOHHOM
noanucu ¢ XaL-Koaom,

— coBnageHue Xaw-KoaoB OOKYMEHTOB, YKa3aHHbIX B 3aAB1€HUN, C XaLw-kogamm aTmux OOKYMEHTOB, C(*)OpMVIpOBaHHbIX B Cucteme,

— ABNAKTCA HEOCNOpUMbIM q)aKTOM pocTtyna KnneHta k Cucteme 1M JoCTaTOYHbIM [OKA3aTeNbCTBOM TOrO, YTO OOKYMEHTbI,
Bxoasme B MNakeT ANIEKTPOHHbIX JOKYMEHTOB, NoAMNCaHbI KnueHTtom SﬂeKTPOHHOVI noanncbio.

I'Iop,TBepxqqeume sneKTpOHHbIX AOKYMEHTOB B Cucrtewme.

OneKTPOHHbIE AOKYMEHTbI MOryT 6biTb noaTBepxaeHbl KnneHtom nocpeactsom AsTopusaumm B Cucteme B cooTBeTcTeum ¢ n. 3.12.8
Ycnosun O n HaxaTus Knmentom B Cucteme Ha KHomKy nogTeBepaeHus.

PacnopsikeHne KnueHTa B Buae OneKTPOHHOro AOKYMEHTa, MOATBEPXKAEHHOrO ykasaHHbIM Bbilie obpa3om, ucrnonHsetcs baHkom
rnocre nonoXuTenbHOro pesynbtata npoBepku AsTopusaumm KnueHta B Cucteme u dakta Haxatus KnueHtom Ha KHonky
noaresepxaeHns B Cucteme. baHk oukcnpyeT pesynbTaTbl NPOBEAEHHOM NPOBEPKU B aBTOMATU3NPOBaHHbIX cuctemax baHka B Buae
npoToKona fiormpoBaHnsa npoBefeHHbIX KnueHtom B Cructeme onepaumn/gencteui, Bkntodas AsTopu3aumio B Cucteme.

KnueHT cornawaetcsa ¢ Tem, 4To:

- OreKTPOHHble AOKYMEHTbI, NOATBEPXAEHHbIe TakuM 06pa3oM, NpuaHaloTcsl BaHkom 1 KnneHToM paBHO3HaYHbIMU AOKYMEHTaM Ha
BGYyMaXHOM HOCUTene, MOAMNMCaHHbIM COBCTBEHHOPYYHOW Moanuchbio KnueHta, M OOKyMeHTaMm, MOAMUCaHHLIM JMeKTPOHHOM
MOAMNUCHIO, M MOTYT CRYXWUTb NOATBEPXKAAKLWMMM AOKYyMEHTaMM (OoKasaTernbCTBaMun) Npu pacCMOTPEHUM CMOPHbIX CUTyalUuid, B
TOM 4ucre B cyae;

- Ol'lean,I/II/I, coBepLlueHHble BbaHkoM Ha ocHoBaHuMK nepeaaHHbIX KnueHTtom B BaHk 3ﬂeKTp0HHbIX OOKYMEHTOB, NoATBepXAEHHbIX
nocpeacTteom ABTOpI/ISaLI,VIVI KnueHtom B Cucteme n Haxatusa um B Cucreme Ha KHOI'IKy noaTeBepXxaoeHua, He MoryTt ObITb OCMnopeHbI
TONbKO Ha TOM OCHOBaHUWU, YTO OHMN HE NoATBepPXAakTCA AOKYMeHTaMu, nognncaHHbIMU COGCTBGHHOpy‘-{HOI;I nognuceto KnuexTa,
1 OOKyMeHTamMun, nognncaHHbIMU SﬂeKTpOHHOVI noanucbHo.

MepeyeHb ycnyr/cepencoB/NpoayKToB, koTopble KnnueHT moxeT nonyunte B Cucteme, npmeeaeH B MpunoxerHun Ne1 k Yenosusam [O.
MpaBa n 0693aHHOCTN CTOPOH
BaHk ocTaensieT 3a coboi npaso:
- oTkasaTb KnueHTy B npegoctaBneHun goctyna B Cucremy, ocyliecteuTe Bnokmposky CucteMsl 6€3 06bACHEHWS NPUYKH;

- MNPUOCTaHOBWUTL BbINOSTHEHNE PacnomeeHmﬁ KnueHTa, nony4yeHHbIX nocpencTtsom Cwncrembl, oo nony4yeHna nMCbMeHHOoro
PaCI'IOpﬂ)KeHMH KnueHTta 0 He06X0aAMMOCTU UX BbINOSTHEHMS;

- n3MeHuTb Habop ycnyr, npegocTaBnsembix KnmeHTty yepes Cucremy;

- MpUOCTaHOBWUTb paboTy CucTembl, Kak C NpeaBapuTeNibHbIM YBEAOMIIEHMEM, Tak U 6e3 npeaBapuTenbHOro yBeLOMIIEHUsI
KnueHTa;

- yCTaHaBnMBaTb OrpaHUYEHUst (MMMUTLI) HA CYyMMbI onepaLuii, NpoBoaMMbIX B Cucteme;
- M3MEHSTb cnocobbl hopMMPOBaHNS JNEKTPOHHOM Noanucy 1 nogreepxaeHus Onepauun B Cucteme;

- yCTaHaBnMBaTb OrpaHWYeHne Ha UCMONb30BaHME CPEACTB 1 CNOCOGOB (hOPMUPOBAHUS DNEKTPOHHOWM NOAMMUCU U NMOATBEPKAEHUS
Onepauun B Cucteme,

- ©BnokupoBaTb €nocob ¢opMMpoBaHUS JNEKTPOHHOW MoAnUCU MNpu Hanuuum y BaHka uHgopMauum O BEPOSITHLIX WK
OEeCTBUTENbHbLIX MPOTUBO3AKOHHbIX AENCTBUSIX C MCNOSb30BaHWeM ONEeKTPOHHOM NoAnucy;

- oTka3aTb KnueHTy B npveme oT Hero PacrnopsikeHuid, nomy4YeHHbIX nocpeactBoM CucTeMbl, mocne npeaBapUTENbHOrO
npegynpexaeHns ero o6 aTom nobbiM cnocoboM, npeaycMoTpeHHbiM n. 2.15 O6wux Ycnosuii B cnyvyae BO3HUKHOBEHWSI
NOA03PEHUS, YTO Onepaunsi OCYLLECTBNAETCSA B LeNsX feranu3auum (OTMbIBaHNS) JOXOA0B, NOMYYEHHbIX NPECTYMNHBIM NyTEM,
U  MHaHCUPOBaHUA Teppopuama u/wunu HenpeacTaBreHus KnveHToM uHdgopmaumm (0OKYMEHTUPOBAHHbLIX CBefeHui),
HeobOxoammMon ansa ncnonHeHus baHkom TpeboBaHuin 3akoHodaTenbcTBa PO o npoTvBoaencTemmn neranms3aumm (OTMbIBaHMIO)
[0X00B, NOSYYEHHbIX MPECTYMNHBLIM NyTEM, U (PMHAHCUPOBaHUIO Teppopuama. B aTom cnydae KnueHt o6s3yeTcs no TpeboBaHuio
BaHka npepocTaBnATb Haanexalumm obpas3om odopmneHHble PacnopspkeHns Ha BymaxHOM HocuTene;

- oTka3aTb KnueHTy B npueme oT Hero PacnopsbkeHui, nonyyeHHbIX nocpeactsoM CuUCTEMbI, kak He Mnpollewmx npouenypy
npvemMa K MUCMofIHeHUo, NponHdopMmMpoBae ero o6 aTom nbbiIM cnocobomM, nNpeaycMOoTpeHHbIM M. 2.15 Obwux Ycnosun, B
cry4Yae ecnu BbIMOSHEHME YKa3aHHOro PacrnopsbkeHusl NpMBeaeT K BO3HUKHOBEHMWIO Henpuemnemoro ans baHka puvcka.

KnuneHT 06513aH cobntogaTh crneayoLwmin nopsaok ucnonb3osaHns CUCTEMBI:

- ucnonb3oBaTb AyTeHTUdMKaTOpbl Ans BXxoda B Cuctemy;

- He JornyckaTb BO3HWKHOBEHMS MPOCPOYEHHON 3a40mKeHHOCTM Mo CyeTam 1 noboi MHOW 3a0mKeHHOCTY nepes baHkowm;
- cobniogatb Bce nonoxeHus Ycnosuii O, Tapudos;

- Hagnexawwum obpa3oM MCNOMHATL BCe cBoM obsA3aTenbcTBa nepen baHkom, cBoeBpeMeHHO onnadveaTth unu obecneunBatb
onnary Bcex KOMUCCUI, NpeayCcMOTpeHHbIX Tapudamu baxka;

- He JonycKatb CoBepLUeHUA NPOTUBO3aKOHHbIX onepauwﬁ C ucnonb3oBaHneM Cnctemsl, He AonyckaTtb UCNoJib30BaHNA Cucremsl
ana copepLllieHna KaKnx-1inbo MOLLIEHHNYECKNX onepaumﬁ;
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- CBOEBpPEMEeHHO oTBeYaTb Ha coobLleHns 1 obpalleHnsa baHka, kacarowmecs cnonHeHns obsasaTtenscTs KnnexTa nepen baHkom,
HanpaereHHble Mo yka3aHHbIM KnveHTom BaHKy KOHTakTHbIM AaHHbIM (KOHTaKTHbI HOMep MoGurbHoro TenedoHa KnneHTa,
3NEeKTPOHHas noyTa u gap.);

- npepgocTaBnsiTb Mo 3anpocy baHka B ycTaHOBMEHHbIN BaHKOM Cpok AOKYMEHTbI, NoATBepXaaLwme coBepluaemble KnneHtom
nocpefctBoM CuctemMbl onepaummn no Cuetam, B cryyasix, yCTaHOBINEHHbIX 3akoHoaaTencTBoM P, a Takke B cryyasx, koraa
3TO HeobxoaMMO A1 YTOUYHEHMS COBEPLUAEMbIX onepauni n/vnun ans obecneveHnss CoXxpaHHOCTM OEHEXHbIX cpeacTB KnneHnTa;

- He coBepluaTb no CyeTam onepaumii nocpeacTBoM CUCTEMbI, HAPYLLAOLWMX PEXUM paBGoThl yKka3aHHbIX CHETOB;

- HesamegnutenbHO YyBedoMnsaTb baHk no TenedoHy wnAM B MNUCbMEHHOW popme O MoJO03PEeHWM Ha KOMMpoMeTauuto
AyTteHTudukatopos, 06 yrpate MobunbHOro ycTponcTaa, 0 noTepe KOHTPONS Haj NporpaMMHbLIM obecneyeHnemM u cpegcTsamm
dopmMypoBaHuUs/nonyvyeHnss ONEeKTPOHHOW  nmognucy  (ecnv MpUMEHMMO), a Takke 00 OOHapyXeHuuM  MOonbITKU
HeCaHKUMOHMPOBAHHOIO AOCTYna K nepcoHansHon nHdopmaumm KnmeHta B Cucteme 1 BCex HeCaHKLMOHUPOBaHHbIX onepaumsx
B Cucteme;

- M3MeHsITb JIOrVH U/unu naponb B pasaene «HacTpoiku» Ha cepBepe CUCTeMbI He pexe, YeM oauH pa3 B 30 kaneH4apHbIX Hel;
- perynsipHo nNpoBepsiTb UHGOpMaLMIo 06 onepaLysix, COBEPLLEHHbIX C UCNoNb3oBaHueM CUCTeMbI;

- HesameanuTenbHO yBeaoMnATb BaHk 06 M3MeHeHWM CBOMX AaHHbIX, B TOM YMCre MecTa XWTenbCTBa, Homepa MobWMbLHOro
TenedoHa (B TOM Yucre 3apernctpuposaHHoro B baHke ans npegoctasneHnsa Cepeuca «YBegomneHus ob onepaumsax»), agpeca
3MEKTPOHHOW NOYTbI U UHBIX KOHTAKTHbIX AaHHbIX;

- cobniogatb kKOHMMAeHUManbHOCTb AyTeHTudmkaTopos, OgHopa3oBoro naponsi, Knoya npocTon anekTpoHHon noanucu, Knwoya
NPOCTON 3MEKTPOHHOW nognucu ¢ Xaw-koaoM. KnueHT o6s3aH xpaHuTb B CEKpeTe ykasaHHble JaHHble U He nepegaBaTb UX
TpeTbMM nuuam (B TOM YuUcre COTpyaHUKam U npeactaButensm banka). BaHk He HeceT OTBETCTBEHHOCTW 3a NocneacTBus
NBOro NCMonb30BaHNUS NePEeYUCIIEHHBIX AaHHbLIX TPETBMMU NMLAMM.

MepeBoabl no UaeHTudmkaropy B Cucreme

B Cucteme BO3MOXHO OCYLLECTBIIEHVE NEPEBOAOB AEHEXHBIX CPEACTB No MaeHTudMuKaTopy, B Ka4eCTBe KOTOPOro BbICTYNaeT HoMep
MoGUbHOro TenedoHa nonyyatensi AeHeXHbIX cpeacTs unm QR-kop.

B 3aBncMMoCTM OT ncnonb3yemoro ViaeHTudukaTopa nepesobl NpoBoasaTcs mexay KnueHtamu, mexay KnneHTom 1 topugnyeckumm
nMuaMu/MHAMBUAYanbHbIMK NpeanpuHUMaTensmMm, SensowmMMucs knveHtamm badka, a Takke Mexay KnueHtamu n dounsnydeckumm
nMuaMu/iopmanyeckuMm  nuuaMu/uHanBuayansHeIMU NpeanpuHUMaTensMmn, cyeTa KOTOpbIX OTKPbITbl B CTOPOHHMX KpeauTHbIX
opraHu3aumsix.

MepeBoab! OCYLLECTBSOTCSA TOSNBKO B POCCUINCKUX PyBnsix, ¢ 6aHKoBCKMX cHeToB KNMeHTOB 1 Ha GaHKoBCkUe cyeTa hm3nyeckux nu
(npu nepeBofe No HoMepy MOGUNbHOro TenedoHa nonyyatens) / PPUANYECKUX ML, N UHAMBUAYANbHLIX NpeanpuHUMaTenen (npu
nepeBoge no QR-koay) - BanoTHbIX pe3naeHToB. MepeBoabl Ha/co Cy4eToB Bknagos He OCyLLECTBRSIOTCS.

OcobeHHocTM nepeBoaoB no NaeHtudmkaTopy ¢ ucnonb3oBaHmem Cepaurca ObICTPbIX MaTexen:
1) B pamkax CepBuca ObICTpbIx NnaTexen NpoBOAATCSA NepeBoabl:

— no Homepy Mo6unbHoro TernedoHa nonydvaTens AeHEeXHbIX CPeacTB, ecnu GaHk nonyyatens cpencTB-M3N4eckoro nuua
ABNsieTcs yYacTHUKoM CepBuca BbICTPbIX NraTexein;

— no QR - koagy, co3gaHHOMy GaHkoM MonyyaTensi CPeAacTB — PUANYECKOro NULA/MHAMBUAYANbHOMO NpeanpuHuMaTtens ans
ueneint nepesoda 4yepe3 CepBUC GLICTPLIX NNaTeXei, NpU pacrno3HaBaHWM KOTOPOro OTpaXkaeTcs TONMbKO MHdopMauus o
nony4arene AeHEXHbIX CPEACTB U, B ONpeaeneHHbIX criydasix, CcyMMe 1 BanioTe nepesoa;

2) nepeBOAbl OCYLLECTBNSIOTCS B NpeAenax NMMMUTOB, YCTaHOBIEHHbIX Tapudamn baHka, HO He Bonee NMMMUTOB, onpeaeneHHbIX
OenCTBYIOLLMM 3akoHoAaTenscTBoM P®;

3) 3a nposBedeHWe nepeBodoB bBaHKOM MOXeT B3MMaTbCA KOMMCCUMOHHOE BO3HarpaxmoeHue cornacHo Ttapudgam baHka,
[OEVCTBYIOLLMM Ha MOMEHT MepeBoaa;

4) ona noaTBepXAEHWA/MoNnyYyeHus MHpopMauum O nomyyatene AEHEeXHbIX CPpeacTB, B TOM YUCME MNaTeXHbIX PEeKBU3UTax
nonyyaTtens, cornacHo ykazaHHomy Knnentom B Cucteme VgeHTtudukatopy baHk HanpasnsieT cootseTcTBytowmin 3anpoc B AO
«HCTIIK». OcyllectBneHve nepeBoda [OEHEXHbIX CPEeACTB MNPOM3BOAUTCS TOMNbKO B Crnyyvyae NOATBepXaeHus/ nonyveHus
Heobxoammon nHdgopMauun o nonyyartene co cTopoHbl AO «HCIMKy;

5) MepeBog no QR — kogy co CueToB, K KOTOpbIM BbinywieHa KpegutHasi kapTa, npenocTaBnsieTcss Mo Mepe TeXHUYECKOM
peanusaumu.

MepeBoabl No HoMepy Mo6GuUnbLHOro TenedoHa nony4arens

BO3MOXHOCTb OCYLLECTBNEHWSI NEPEeBOAOB AEHEXHBIX CPeACTB MO HOMepy MOBMIIbHOrO TenedhoHa monyyatens AOCTyMHa BCem
KnueHTam, y koTopbix B CCTEMe NoaKIoYeHa onums «nepeBofbl Mo Homepy TenedoHax. Mpy Heobxoaumoctn B Cucteme KnneHTt
MOXeT OTKMIOYUTb 3Ty OMUMI0 UM MOAKNIYNTE €€ BHOBb. OcyluecTBneHne nepesopa mexay Knuentamu BaHka BO3MOXHO mpu
ycnosum, Yto 1 y KnueHta-nnatenblumka, v KnueHTta-nonyyarens nogknioyeHa ykasaHHas onums.

Onsa ocywecteneHnus nepesoaa KnueHt BoibupaeT B CucteMe cBoii CUeT, ¢ KOTOporo 6yAeT oCyLLeCTBNATLCA NepeBoy, ykasbiBaeT
HOMep MOBUILHOrO TenedoHa nonyyarens, BbibupaeT 6aHk nonyyaTens cCpeacTs v BBOAUT CyMMy nepeBoga. B Tom cnyuae, ecnu
B kayecTee GaHka nonydyaTtens cpedcTs BbiGpaH He BaHk, nepeBog ocyliecTenseTca B pamkax Cepeuca BGbicTpbix nnatexen. Ecnm
B pamkax Cepsuca GbiCTpbIX NraTexen nofydaTesb CPEACTB YCTaHOBUI GaHK MO ymonuyaHuio, KnueHTy-mnatenblinky npu
OCyLLieCcTBIeHUM NepeBoaa NpeanaraeTcsa BbiopaHHbIi nonyyatenem 6aHk.

B cnyyae, ecnu KnueHT nnaHunpyeT ocyLlecTBUTL NepeBo nonyvatensam, nmerowmnm 6aHkosckun cuet B AO «CbepbaHky, To KnmeHT
MOXET OCYyLLEeCTBUTb NepeBos He TONbKo B pamkax Cepsuca bbicTpbix nnatexen, Ho 1 yepe3 HKO «Pac4yeTHble pelwleHus». B cnyyae
€cnu noryyaTtenieM He MOAKMoYeHa BO3MOXHOCTb Moflyy4aTb nepeBofbl B pamkax CepBuca ObiCTpbix nnatexen, KnvueHTy npu
ohopMneHnn pacrnopskeHns npeanaraeTcsi nepeBecTn AeHeXHble cpeacTsa Tonbko Yepe3 HKO «PacyeTHble pelueHns».

OcobeHHocTM nepeBogoB no WaeHTndwukaTopy nonyyartensm, umetowmm ©OaHkoBckui cyeTr B AO «CbepbaHky», depe3d HKO
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«PacyeTHble peLueHnsa»:

1) Ansucnonb3oBaHWs 3TOro BapmaHTa nepeofa KnueHT nocne Beibopa 6aHka nonyvatens AO «C6epbaHk» BoibupaeT B Cucteme
nopsifok nepeeoga «Hanpsimyto B «CoepbaHk» »;

2) nepeBoabl OCYLLECTBASOTCA B Npeenax NMMMUTOB, YCTaHOBIEHHbIX Tapudamun baHka;

3) 3a npoBedeHve nepeBodoB baHKOM MOXeT B3MMaTbCH KOMWCCUMOHHOE BO3HarpaxgeHue cornacHo Ttapudam baHka,
OEeNCTBYIOWMM HA MOMEHT NepeBoaa;

4) pna noAaTBepXAeHMs/NonyyeHns MHMOpPMauMn O nonyyartene AeHEeXHblX CPpeAcTB, B TOM YuCMe MMaTexHbIX peKBusuTax
nonyyarens, cornacHo ykasaHHomy KnvueHntom B Cucteme Maentudpukaropy baHk HanpaenseT cooTBeTcTBytowmiA 3anpoc 8 HKO
«PacyeTHble pelueHusi». OcyllecTBreHne nepesoda OEHEXHbIX CPeACTB MPOU3BOAUTCS TOMbKO B crydae noaTBepxaeHus/
nonyyeHuns HeobxoamMmon nHopmauum o nonyyatene co ctopoHsl HKO «PacyeTHble pelueHns».

3anpoc nepesoga Me2Me Pull?
Onsa nepesoga Me2Me Pull co Cyeta B baHke KnueHTy Heobxoammo odopmuTb B MobunsHom npunoxeHun PariddanseHbaHka:

— pasoBoe PacnopsbkeHue o nepedmcrneHnmn geHexHblx cpeacTs co CyeTa Ha CBOM CYET, OTKPbIThIN Y y4acTHUKA Cuctembl BbICTpbIX
nnaTexew, BolbpaB c4eT cnncaHnsi n npegocTasme PacnopsikeHue;

— noctosiHHoe PacnopsikeHne k CueTy Ha ocyuwlecTBneHne baHkom nepesoga. B pamkax Takoro noctosiHHoro PacnopsikeHust
KnueHT nopyyaeT BaHKy OCyLLeCTBNATb NepPeBOA, AEHEXHbIX CPEACTB C BblIopaHHOro um Cyeta Ha cyeT KnmeHTa, OTKPbITHIN Y
yyacTHuka Cuctemsl BbICTpbIX NnaTexen. [epeBos OCyLLeCTBNSETCA Ha OCHOBaHUM 3anpoca O nepeBode AeHEXHbIX CpeacTs,
nomny4eHHoro 4yepe3 Cuctemy GbICTPbIX MnaTexen OT MHOrO ydacTHMka CucTembl BbICTPbIX NNaTexemn, B CyMMe, yka3aHHOW B
TakoMm 3anpoce, U He nosgHee daTbl MONyYeHUs Takoro 3anpoca. KnueHT mMoxeT mameHuTb CyeT, K KOTOpoMy odOpMIIEHO
nocTosiHHoe PacnopsixeHue, unn oTo3BaTb AaHHOe MOCTOsiHHOe PacnopspkeHue, ocyLeCTBUB COOTBETCTBYIOLLME HAacTPOMKKN B
Mo6unbHoM npunoxeHunn PaidpdanseHbaHka.

Mpwn nony4veHun 3anpoca Ha nepesog Me2Me Pull BaHk npoBepsieT HanMyne COOTBETCTBYIOLLEro NOCTOSAHHOIO PacnopsikeHus n npu
€ro Hanuuum ocyllecTBnsaeT nepesod cpeacTs co CyeTta KnueHta B cymme, ykasaHHON B 3anpoce, He nosgHee Aatbl NofnyyYyeHus
AaHHoro 3anpoca. lMpu oTcyTcTBUM nocTosiHHOro PacnopsikeHns bank HanpaenseT KnueHTy WHCTPYKUMM NO NpefocTaBreHuto
pa3oBoro Unu NocTosiHHoro PacnopsipkeHnst B MobunbHom npunoxeHun PariddanseHbaHka.

B MobunbHom npunoxeHuun PanddanseHbaHka KnmeHT Takke MoxeT 3anpocutb nepesog Me2Me Pull Ha CyeT B BaHke co cBoero
cyeTa, OTKPbITOTO Y MHOTO yyacTHUka Cuctembl BbICTpbIX NnaTtexen. PacnopsbkeHne o cnMcaHuM OEHEXHbIX CPeACTB CO CyeTa,
OTKPbITOrO Y MHOTO y4acTHUKa Cuctembl BbICTpbIX NNaTexew, odopmnaeTca KnneHTom HenocpeacTBEHHO B 311EKTPOHHOM CPeACTBE
nnaTexa Takoro yyacTHUKa W B NOpPsiAKe, YCTAHOBMEHHOM JOrOBOPOM, 3aKMHYeHHbIM Mexay KnmeHTom u yyacTHukom Cuctembl
ObICTPbIX NNaTexen.

MepeBogbl Me2Me Pull ocywectBnaioTca B npegenax NMMMUTOB, YCTAHOBMNEHHbIX Tapudamun baHka. 3a npoBegeHve nepeBoaoB
BaHkom mMoXeT B3MMaTbCs KOMUCCMOHHOE BO3HarpaxaeHue cornacHo Tapudam baxka, AencTByowmMM Ha MOMEHT nepesoaa.

MepeBoabl no QR-koay

B03MOXHOCTb OCYLLECTBNEHUs] MEPEBOAOB AEHEXHbIX cpeacTB no QR-kogy AocTynHa KnuneHtam B MoOGUIBHOM MpUnoXeHUn
PanddanseHbaHka.

Onsa ocywecteneHusi nepesoda KnuneHT BbibupaeT B MobunbHoM npunoxeHun banka onmaty ycnyr no QR-kofy v npov3BoauT
pacnosHaBaHue NpeAoCTaBMEHHOTO OPUANYECKUM NULOM UNW UHAMBWMAYanbHbIM npeanpuHumartenem QR-kopa. B pesynbTaTe
pacnosHaBaHuna QR-koga Ha akpaHHoN popme oTobpasmTcs:

— npu nepeBoge Yepe3 CepBuc ObICTPLIX NnaTexen — MHopmaums, ykasanHas B nn.1 n. 3.14.4 Ycnosun [0O;

— npn OcCylwecCTBneHnn CctaHOapTHOro nepesoga — nosnHasa VIH(bOpMaLWIH O NnaTexHbIX peKkBM3UTax nony4vartensd, BKw4asa
pvaeTHbIVI cYyer.

KnuneHT BbIGMpaeT ceoit CYeT, ¢ KOTOporo GyAeT OCyLLEeCTBSATLCA NEPEBOA, U B cryyae, ecnu He Gbifia oTobpaxeHa cymMma 1 BanioTa
nepeeoaa, KnmeHT 4ononHUTENBHO BBOAUT UX CAMOCTOSITESTbHO.

BecKoHTaKTHble onepauuun ¢ ucnonb3oBaHNeEM uMd)pOBOFO cyeTa

[ns coBeplueHns beckoHTakTHLIX onepauui ¢ LindposeiMm cuetom Bnageneu, LindpoBoro cyeta npom3soguT permctpaumio Cueta
B Lndposom nnatexHom cepuce CBIlMan. Mpu atom Brageneu Liudposoro cyeta 06si3aH 03HAKOMWUTLCS M COrNacuTbCcs B
MoGBUNBLHOM YCTPOWCTBE C YCNOBUSIMU PEFMCTPaLMM 1 ocobeHHoCTaMK obcnyxumBanust LingpoBbix cHeToB.

Bnagenev Lindpposoro cueta Bnpase 3apernctpupoatb B Lindoposom nnatexHom cepsuce CBlMar nobon CYeT, OTKPbLITLIA Ha ero
UM B poccumcknx pyonsax. Mpu atom oguH u ToT e Lindposoin cyeT MoxeT ObiTb fobaBneH B Lindposon nnatexHbii cepsuc CblMan
Ha HecKomnbknx MoBunbHbLIX YCTPOMCTBAX.

o peructpaumm Lindposoro cueta B Lindpposom nnatexxHom cepsuce CbIMai Bnageney Lindposoro cueta obsi3aH yoeantbes, 4To
B Lincpbposom nnatexxHom cepeuce CblMan 3apernctpmpoBaHbl AyTeHTudmrkaLoHHble gaHHble Bnagenbua Lidposoro cueta. Ecniun
Ans pa3tnoknposkyM MobunbHOro yCTponcTBa nnm coBepLueHnst beckoHTakTHbIX onepaumi ¢ LindpoBbiM cHETOM 3aperncTpupoBaHbl
AyTEHTUDUKALMOHHbBIE LAaHHbIE APYrOro YesioBeka, Takme AyTeHTUdMKALNOHHBbIE AaHHble ByayT cuntaTbcs AyTeHTUUKALMOHHBIMM
AaHHbiMy Bnagensua LindpoBoro cueta, a BeckoHTakTHble onepaumu, noATBepXAeHHble yKa3aHHbIMU AyTeHTUUKALMOHHBIMU
AaHHbIMUY, cuMTaloTCs NoATBepAeHHbIMY Bnagensuem Lindposoro cueta. BaHk He nonyyaeT ot Bnagensua Lindgposoro cyeta, He
XPpaHUT 1 He obpabaTbiBaeT ero AyTeHTU(UKALMOHHBIE AaHHbIE.

Bapeructpuposatb Cuet B LincdppoBom nnatexxHom cepsuce CBlMan Bnageneu LindpoBoro cueta MoxeT No HOMepy MOGUIbHOMO
TenedoHa u no Homepy Cueta, 3anonHune hopMy permctpaumm Bpy4Hyto. [ocne Toro kak peksnsntbl Cueta BBeaeHbl B Lindposoi
nnatexHbin cepsuc CBlMan baHk BnpaBe 3anpocutb y Bnagensua Lindposoro cyeta nogreepxaeHne Toro, 4to CyYeT npuHagnexuT
emy. lNoaTeepxaeHve ocyLlecTBNsSeTCs NoCpeacTsoM BBoaa Brnagensuem Lindposoro cyeta B LiucppoBom nnatexHom cepsuce
CblMan ogHopasoBoro CMC-napons, nomyyeHHoro oT badka. [locne ycnewHoro noaTBepXaeHws npuHagnexHoctn Cueta

13 MpymeHnMo ANs y4acTHUKOB CUCTEMBI BbICTPbIX NaTexen, NoAKMOYEHHbIX k cepeucy nepesoaos Me2Me Pull.
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3.14.7.7.

3.14.7.8.

3.14.7.9.

3.14.7.10.

3.14.7.11.

3.14.7.12.

3.14.7.13.

3.14.7.14.

3.15.
3.15.1.

Bnapenbuy Lindposoro cyeta B Lindpposom nnatexxHom cepsuce CblMan gobasnsercsa cooteeTcTByoWwMI Lindpposoii cuer.

Bnageney LundpoBoro cyeta Takke MoxeT 3apermctpupoBaTtb CueT B Lindposom nnatexHom cepsuce Cbllan, aktmBnpoBas
npoweaypy peructpauum n Bbibopa Cyeta B MobunbHoM npunoxeHun PaiddpanseHbaHka. Mocne Toro kak Cuet 6yaeT BbibpaH Ha
nobaenenune B Lindposon nnaTtexHbii cepsuc ChlMan baHk Bnpase 3anpocutb y Bnagensua LindpoBoro cueTta noatBepxaeHune.
MoaTeepxxaeHne ocyllecTBNaeTcA NOCPeacTBOM BBoda B MobunbHoM npunoxeHun PanddarniseHbarHka Bnagensuem Lincdposoro
cuyeta ogHopasoBoro CMC-napons, nonyyeHHoro ot baxka. MNocne ycnewHoro nogreepxaeHns Cyeta B LindpoBom nnaTexxHom
cepsuce Cbllai gobaBnseTcsa cooTBeTCTBYOWMIA LindbpoBoii cyerT.

B npouecce peructpaumun Cyeta B Lincbposom nnatexxHom cepsuce CBlMNan BaHk moxeT nonydyatb ot lNpoBangepa Liudpposoro
nnaTexHoro cepsuca Homep MobunebHoro TenedoHa u Homep Cuyeta Bnagenbua LindppoBoro cyeta ong uenen noaTBepXaeHus
nepcoHarbHbIX AaHHbIX Bnagensua Lindposoro cyeTta, a Takke NpoTMBOAENCTBUSA MOLLeHHMYecTBY. baHk obpabaTbiBaeT u xpaHuT
yKasaHHyl MHdopmaLuunio 4o 3aBepLueHus npoueaypbl permctpaummn Cyeta B Lindposom nnatexHom cepsuce CBlMan, nocne yero
yaansiet.

Ona ocywecTeneHns beckoHTakTHOM onepaunm MoxeT noTpeboBaTtbca BbiBECTM MobBUMbLHOE YCTPOMCTBO M3 pexuMa cHa unu
pa3bnokvpoBaTb MobunbHoe ycTpoMCcTBO MyTem BBOAA AyTEeHTU(MKALMOHHBIX OaHHbIX, OTKPbITh LiMdpoBon nnatexHeln ceperc
CBIMan n nogHecT MobunbHoe YCTPONCTBO K BECKOHTAKTHOMY CHUTbIBAIOLLEMY MAATEXHOMY YCTPOWNCTBY UMM OTCKaHMpOBaTb Npu
nomowm kamepbl MobunsHoro yctponctea QR-kogd. BeckoHTakTHas onepaums, COBEPLUEHHAs C MOMOLLbI0 AyTEHTUAMKALNOHHBIX
OaHHbIX, Npu3HaeTcsa onepauven Bnagensua Lindposoro cueta.

Hoctyn, ncnonb3oBaHue n obcnyxmeaHune LindppoBoro cyeTa 3aBucAT OT ycrnosun obcnyxmeaHus B Lindpposom nnatexHom cepsuce
CBlMan, a Takke ceTu onepatopa MOOGUNbHON CBA3M, ucnonb3dyemon Bnagensuem Lindposoro cyeta B MobunbHOM yCTpONCTBE.
BaHk He HeceT OTBETCTBEHHOCTM 3a Nntobble 06CTOATENBLCTBA, KOTOPLIE MOMYT NpepBaTh, NOMeLLaTb UM MHLIM 06pa3oM MOBMUATL
Ha pyHKUMoHupoBaHue LindppoBoro cueTa, Takmne kak HegocTynHocTb Lindpposoro nnatexHoro cepsuca CBIlMNan unu cetn onepatopa
MOOMMBHOM CBA3M, @ TakKe OrpaHUYeHUs 30Hbl MOKPLITUSI CETU MOOWUNBbHOW CBA3W, nepebou B nopgave Wnu npepbiBaHue
©ecnpoBOAHOIO CoeaUHEHUS.

Bnagenev LindppoBoro cyeta cornawaetcs, Yto yHkummn Lincdpposoro nnarexHoro cepsuca CBIlMan n Ludgposoro cyeta moryT
obHoBNATLCA aBTOMaTuyecku 6e3 Hanpaenexnust Bnagensuy LindpoBoro cueta 4ONONHUTENBHOTO YBEAOMITEHUS.

Mo nobbiM Bonpocam, CBsI3aHHLIM C TEXHUYECKON nogaepkon MoOunbHbIX YCTPOMCTB, a Takke ANns nonydeHns nHdopmaummn ob
orpaHuydeHusax ycnyr B Lindposom nnatexHom cepsuce CBIlMai, 0 MUHMManbHbIX TpeboBaHMAX K MporpaMMHOMY W annapaTHOMY
obecneyeHunio Bnageney LindpoBoro cyeta gomkeH obpawaTtbcs Hanpsimyto K NpoBarigepy Lindposoro nnatexHoro cepsuca
CbIMaw.

BaHk He HeceT oTBeTCTBEHHOCTU 3a AencTBus MNpoBavaepa Lindposoro nnarexHoro cepsuca CBIMan nnu nobon apyron TpeTben
CTOPOHbI, CoBepLlaeMble B pamkax obcnyxmBaHusa Liudpposoro cyeta. Mopsgok nonyvenunss u obpaboTtkm ntobon MHpopmaumm,
nonyyaemonu Npoangepom Lindposoro nnarexHoro cepsuca CBllan B npouecce ncnone3oBannst Bnagensuem Lindposoro cyeta
Lindposoro cueta nnu Lincdposoro nnatexxHoro cepsuca CBIMan, perynupyetcsa gorosopom mexay Brnagensuem Lindpposoro cyeta
n Mposangepom Lindposoro nnarexHoro cepsuca CblMai.

Mpoeangep Lundposoro nnarexHoro cepsuca CBIlal, onepatop MobunbHOM CBS3KU, ycrnyramm KOTOporo nonb3yetcs Bnageney
Lincbposoro cyeta, a Takke MHble TPeTbM nuLa (B TOM Yncre pasnuyHble Beb-caiiTbl), 3a4eNCTBOBaHHbIE B NpegoCTaBneHun yenyr
Lincbposoro nnatexHoro cepsuca CBIlMan, nmeloT cBon ycrnoBusi 0GCMYyXMBaHUSA U MONUTUKN KOHPUAEHUManbHOCTW. [Nepenasas
yKasaHHbIM MuamM CBOW NNYHbIE AaHHbIe, UCNOMb3yS YCnyry nnu nocewlas seb-cantbl ykasaHHbIX nuu, Bnageneu Lindposoro cyeta
NPUHMMAET X YCroBus 06CnyXMBaHNS 1 NONUTUKWN KOHUAEHLNANBLHOCTY.

MpoBariaep Lindposoro nnartexHoro cepsuca CbIMai MMeET NpaBo COrnacHo yCrnoBusM o6CnyXnBaHusi, NpuHMMaeMbiM KnmeHTomM
npu peructpauum Cdeta, 6GnokMpoBaTb, OrpaHU4UTb, MNPUOCTAHOBUTL WMM MPEKpaTUTb uchonb3oBaHue ycnyr Lindposoro
nnartexHoro cepsuca CBlMNan Brnagenbuem Lindposoro cueta n/vnum nameHnts dyHkummn Lindposoro nnatexHoro cepsuca CbhIMai.
Bnapeneu LindpoBoro cyeta yBegomneH v cornaceH, Y4To B Takom cinyyae baHk He HeceT OoTBeTCTBEHHOCTW nepef Bnagenbuem
Lindbposoro cyeta.

BeckoHTakTHble onepauum ¢ LindpoBbiM cHeToM SIBMSAIOTCS pa3HOBUAHOCTLI0 Onepaumii no CyeTy 1 B OCTarnbHOM COBepLUaloTCs B
nopsiake U Ha YCroBUSIX, YCTAHOBMEHHbIX Anst Onepauuii no CyeTy.

BnokupoBka Cuctembl

Hactosiwmm KnuveHt yBegomnsier baHk o Heobxognmoctu BriokupoBku Cuctembl u nopyyaet baHky (npy HanmMuum TeXHWUYECKOn
BO3MOXHOCTW) Npon3secT briokmposky CucTembl B CneayoLwwmx crnyyasx:

- npw pacTopxeHun Bcex [loroBopos Mexay BaHkom u KnneHTtowm;
- npu peanusaumm baHkom npas, ykasaHHbIX B . 3.13 Ycnosui J0O;
- 1O OCHOBaHWAM, NPEAYCMOTPEHHbIM C N. 3.6 OBLLMX YCcnoBuii;

- npu noctynneHun B BaHk nHdopmauum o BBedeHUn B OTHOLLEHUN KnueHTa npolueayp 6aHKpOTCTBa, NpeaycMaTpuBaroLmx Mo
3aKOHOAATENbLCTBY OrpaHuyeHne/npekpalleHne npae KnmeHta no caMmocToATenbHOMY PacropshKeHMo OeHEXHLIMU cpeacTeamm
n/vinn 6aHKOBCKUMU cueTamu 14;

= Npu nony4yeHunmn BaHkom CBe,EI,eHI/II?I O CMepTn KnueHTa;

- NpWn Hanuunny BaHka Mchopmaumm O BEPOATHbLIX UNn OEeNCTBUTENbHbIX NPOTUBO3aKOHHbLIX onepaunax B CBA3U C Cucremon, B
TOM 4HUCIIE€ CO CTOPOHbI TPETbUX JTULL;

- npu npeabsBneHun B baHk Ans UCNOMHEHUS UCNOMHUTENbHbIX (PacYeTHbIX) AOKYMEHTOB O B3bICKAHUWN AEHEXHbIX CPeacTB C
KnneHnTa;

- npu oTcyTcTBUU B BaHke akTyanbHbIX JaHHbIX O HOMepe MobunbHoro TenedgoHa KnueHTta wu/vnu agpece 3neKTPOHHOW MOYThl
KnueHTa, B TOM 4ucne npu Hanuuum y BaHka ocHoBaHMiA nmonarath, YTO NPeAOCTaBrneHHbI paHee KnnenTom B BaHk Homep
MOGUnbHOro TenedoHa W/vnu agpec 3NeKTPOHHON NoYTbl 6onee He NpuHaanexut KnuexTy;

14 B atom cnyyae BaHk ocylecTBnsieT 6roKMPOBKY 4OCTYNa K aKTUBHbLIM onepaumsM B Cucteme.
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3.15.2.

3.15.2.1.

3.15.2.2.

3.15.3.

3.15.4.

3.16.
3.16.1.

3.16.2.

3.16.3.

3.16.4.

3.16.5.

3.16.6.

3.16.7.
3.16.8.

3.16.8.1.
3.16.8.2.
3.16.8.3.

3.17.
3.17.1.

3.17.2.

3.17.3.

3.17.4.

3.18.
3.18.1.

3.18.2.

- B cnyvasix Hapywenus KnneHtom nopsigka ncnonb3oBaHus Cuctemsl, n3noxeHHoro B n. 3.13.2 Ycnosui OO;
- B cnyvae BbisiBneHus NpusHakos OBCK B oTHOweHnn Onepauun no Cyety, coBepliaemon B Cucteme.

EJ'IOKVIpOBKa Cuctembl No nHnumatmee KnveHta OCyLLeCTBNAETCA B Crieayownx cnyyaax:

B cnyyae koMnpoMeTauum/nofo3peHuii Ha HeCaHKLMOHWPOBaHHbIA 4OCTyN TpeTbux nuy k Cucteme. B aTom cnyyae Brnokuposka
CucTembl ocyluecTBRsieTca B TedeHue 30 MUHYT nocrne nosnyyeHust bBaHkom ot KnveHTta yBegomnenusi o Bnokvpoeke Cuctemb.

B WHbIX CINyYasix, OTNIMYHbBIX OT yka3aHHbIX B nognyHkTe 3.15.2.1 Bbiwe. MNpu aTom KnneHT Bnpase nogate 3asBrneHne o brokuposke
CucTtembl, NMB0 JoCTyna K akTMBHBLIM onepaunsm B Cucteme (C octaBneHmem MHopMaLmoHHOro goctyna k Cucteme).

Ons Brnokmposkn Cuctembl KnueHTty Heobxoaumo npefocTtaBntb B baHk COOTBETCTBYIOLLEE 3asiBNEHNE:
a) nMcbMeHHO nyTem obpalueruns B MNMoapasgeneHve baHka;
6) B cooTBeTcTBUM Pasgenom 10 nnbo Pasgenom 11 O6wmx Ycnosui.

O npowusseneHHon brokuposke Cuctembl baHk nHpopmupyeT KnueHta nytem HanpasneHus emy yBegomneHuss B opme CMC-
coobueHnsi Ha KoHTakTHbIN HoMep MobunbHoro TenedgoHa Knnewta.

Oco6eHHOCTH AoCTyna U ucnonb3oBaHusi CucteMbl [loBepeHHbIM nuuomM, Pe6éHkom®

[osepeHHoe nuuo, PebéHok, senstowmnca Oepxatenem KapTbl, MoryT nonyunte goctyn k Cucteme m ucnonb3osatb Cuctemy B
COOTBETCTBUM C nonoxeHunamm Ycnosuin 1O ¢ y4eTom crneayroLmx ocobeHHocTen:

PebGéHky npepocTaBnseTcs Tonbko MHpopmaumoHHbli goctyn B Cuctemy. PebGEHKy He mpepocTaBnseTcss AOCTYM K aKTUBHbBIM
onepaumsam B Cucteme n He nogkrtoyaeTcs cnocob nonyyenns OQHOPa3oBbix Naponei.

3asBneHne Ha NoaknYeHe nogaeTcs:

- ecnu gocTyn npegocTtaensetcst [loBepeHHOMY nuuy — TONMbKO CaMUM 3TUM NULLOM;

- ecnu goctyn npepoctaBnsieTcs PebeHky — Tonbko KnmeHTom.

Ycnyru B Cucteme nNpefocTaBnsioTcst

— PebeHky — TOnbKO B pamkax obcnyxmeaHusa JononHutenbHon BaHKOBCKON KapThl, BbIMYLLEHHOW Ha ero ums;

— [oBepeHHOMY nuUy TOMbKO B pamMkax MOMHOMOYMIA, MpeaocTaBrieHHbIX [JOBEPEHHOCTbIO UMM COrnalleHMeM O HafeneHun
NOSIHOMOYMAMM, NPeayCcMOTpPeHHbIM Ycnosusamn 0.

Ecnn JoepeHHoe nuuo asnsietcs KnueHtom Badka, yxxe umetowmm goctyn k Cucteme kak KnmeHt bBawka, TO:

- OH MOXET UCMonb30BaThb Takue e cnocobbl nonyyeHnss OgHOpa3oBoro napons, ykasaxHole B n. 3.12.10 Ycnosui 0O, koTopble
OH Kak KnneHT BbIGpan cebe paHee onsa ncnonb3oBaHunst Cuctemsl;

- Ana Bxopa B CI/ICTeMy OH UCNOJb3yeT Te Xe AyTeHTVI(bVIKaTOpr, KOTOpble paHee Obinn UM YCTaHOBIEHbl UM KaK KnuenTowm;

- npu Bxoge B Cuctemy PanddanseH OHnamH emy CTaHOBATCA OOCTYMHbI onepauuMu B COOTBETCTBUM C MOSTHOMOYMSIMU,
npegocTasneHHbIMY [JoBEPEHHOCTHIO UK cornalleHnemM O HageneHny NoOTHOMOYUSAMU, NPeayCcMoTpeHHbIM Yenosusamu 0.

B cnyyae ecnn nogkntoyeHne cnocoba nonyvenunss OgHopasosoro napons B Buge CMC-coobuieHni ocyuiectensietca Ha Cavite
BaHka, To nogknoyveHue cnocoba nonyveHuss OQHOPa30BOro Maposisi BO3MOXHO TONbKO K KOHTakTHOMY HOMepy MOGWUIBbHOro
TenecdoHa [JoBepeHHOro nuua.

Bo BCEM ocTanbHOM AENCTBYIOT Te XKe YCroBUsSt U NpaBunia ncnonb3oBaHnsa Cuctemsl, kak n gna Knvexra.
B Cucrteme [loBepeHHOe NULIO MOXET coBepLuaTh onepawummn no BbiNyLEeHHON Ha ero nMsi [JononHUTENbLHON KapTe, a Takxke:
M3menutb KogoBoe cnoso [loBepeHHOro nuua, paHee ykasaHHoe baHky.
Co3spatb MNH-koa no BbINyLLEHHON Ha ero uMs JononHUTENbHOM KapTe.
Mogkntounte CepBurc «YBegomneHms oo onepaumsix» no BbiNyLLEHHOW Ha ero umsa [JononHMTeNsHOM KapTe.
CepBuUcC nepeBoaoB

Mpu ucnons3oBaHnm Cepauca nepeeofoB KnvmeHToMm B CucTeMe ykasbiBalTCs BCe 3anpolueHHble CUCTEMOW OaHHble MraTexXHOW
(6aHKOBCKOW) KapThbl, BbIMYLEHHOW APYro KpeauTHOW opraHv3aunen, ¢ KOTOPOM OCYLLECTBIISETCA NepeBod, B TOM yucre Homep u
CpoK AencTteus Takon kapTbl, CVV2/CVC2-koa, cymma nepeBoga v apyrme AaHHble.

Ha ocHoBaHuu ykasaHHoW B Cucteme mHdopMaumn baHk npuHumaeT n obpabaTtbiBaeT MHGoOpMaLuio O NnaTexHon (6aHKOBCKOW)
KapTe, BbIMyLLEHHON APYroi KpeaUTHON opraHm3aLumnen, ¢ KOTOPOW OCYLLECTBSETCA NePeBO, COCTaBNSAET JOKYMEHTbI B 3M1EKTPOHHOM
Buae (dpurHaHcoBoe npeAcTasneHve), NoaTeepXaatoLLme ocyLLecTBeHne onepauun, Ana KpeaMTHOW opraHn3aLmm — 3MUTEeHTa Takown
KapTbl n/unu NnaTexxHon cucTeMbl U OCYLLECTBSET nepeAadvy UM Bcel nHdopmaumm, HeobxoamMMon Ans OCyLeCcTBNEHN onepaumu,
B TOM Y/Cre 3anpaluvMBaeT aBTopu3aLmio Ha NpoBedeHre onepaumm y KpeauTHOW OpraHn3auny — SMUTEHTa Takon KapThbl.

Mcnonb3oBaHne nnaTtexHon (6aHKOBCKOM) KapTbl, BbIMYLUEHHOW APYro KpeAWMTHOW opraHusauven, ans Cepsuca nepeBooB
OCYLLIeCTBIISAETCH B COOTBETCTBUM C JOrOBOPOM, 3aKIOYEHHBIM C HEW AepxaTenemM Takoun KapThbl.

MonoxutensbHbiM pedynbTaTtoM okasaHusa KnueHTy ycnyrn Cepsurca nepeBoAoB SBMSETCA 3a4nCrieHne AeHeXHbIX CpeacTB Ha CyeT, K
KoTopoMmy BbinyLeHa Kapta (nononHeHune KapTbi).

OTBETCTBEHHOCTb CTOPOH

3a HenpaBoOMepHbIN [OCTYyn K WHdopmauuu, xpaHsiwernca B Cucteme, KnmeHT HeceT OTBETCTBEHHOCTb B COOTBETCTBUMM C
OeNCTBYOLWMM 3akoHogaTenbcTBoM Poccunckon ®egepaumn.

3a cosgaHue, MCMoNb3oBaHWE W pacnpocTpaHeHWe BPEeAOHOCHbIX nporpamm B Cucteme KnneHT HeceT OTBETCTBEHHOCTb B
COOTBETCTBUM C AENCTBYIOLLMM 3akoHoAaTenscTBom Poccuiickon ®egepaumm.

15 Noctyn B CucteMy MOXeT BbITb NpefocTaBneH Peberky, sensioemycs aepxxatenem [JononHutenbsHoi KapTsl, BbinyLeHHoi 4o 01.05.2018.
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3.18.3.

3.18.4.

3.18.5.

3.18.6.

3.18.7.
3.18.8.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

4.8.1.

4.8.2.

4.8.3.

4.8.4.

4.8.5.

[aHHble, copepxawmeca B 3asiBNeHUM Ha MNOAKMIOYEeHWe unu npegocTaerneHHble B Buae CMC-coobuienns/IMyw-yBegomnexms,
AyTeHTndukaTopbl 1 OgHOPa3oBbIv Naponb, Knoy NpocTor anekTpoHHOM noganucu, Kntod npocTon anekTpoOHHOW NoAMUCH C X3LU-KOAOM
koHduaeHUmnanbHbl. CTOpoHbl 06513aHbl cobntoaaTh KOHMUAEHLMANLHOCTL BbllleyKa3aHHbIX AaHHbIX.

Mpwn nognucannmn KnneHtom OnekTPOoHHbLIX 4OKYMEHTOB B Nopsiake, NpeaycMoTpeHHoM HacToswmummn Yenosuamn O, baHk He HeceT
OTBETCTBEHHOCTb 3a Ucnonb3oBaHne OQHOPa30BbIX Naposfien, TPeTbUMK NMuamMm, KOTopoe CTano BO3MOXHO B pesyrnbTaTe nepeaadv
KnueHTtom TpeTbuM nuuam nobbix MOBUINBHLIX YCTPOWCTB, KOTOpbIE 3aperncTpmpoBaHbl B baHke Ans uenen nonyyvenHns KnneHtom
OpHopasoBbIX Naponen, U/nnu B KOTopbix Mcnonb3yetcsa Homep mobunsHoro TenedoHa ans OgHopasosbix Naponen. baHk ysegomnsaeT
Knunenta, 4yto mcnonb3oBaHue OQHOPaA30BOro Mapons He rapaHTUpyeT OTCYTCTBUE HECaAHKLUMOHWMPOBAHHbLIX OEWCTBUMA OT UMEHU
KnuneHTta co cTopoHbl TpeTbux nuu. MNpu aToM baHk Bnpase ocyLuecTBnATL NpoBepKy HoMmepa MaeHTudukatopa IMSI oo Hanpasnexus
Knuenty OpHopasoBoro napons B criyyae, ecnu KnueHtom BblbpaH cnocob nonyyeHus OpHopasoBbix naponen B Buge CMC-
coobueHnii. B cnyyae npoBegeHus npoBepku HanpasneHuwe bankom OpHopasoBoro napons KnueHTy ocyulecTBnseTcs nocne
MONOXMTENbHOrO pesynbTaTta NPOBEpKM CooTBeTCTBUMA HOoMepa MaeHTudmkaTtopa IMSI, mobunbHoro TenedoHa u nHdopmMaumm o
Homepe NaoeHTndukaTopa ISMI, umetowencs y baHka.

YuntbiBasg ocobeHHOCTH nepenadvun aHHbIX Yepes3 OTKpbITble CpeacTBa KOMMyHVIKaLI,VII;I, BaHk He HeceT OTBETCTBEHHOCTU 3a y6bITKVI,
NPpUYNHEHHble Henony4yeHnem KnueHtom u/vnn nonyvyeHnem HeynosIHOMOYeHHbIM Ha TO JIMLOM YKa3aHHbIX BbllLe CcBeAEHUN.

B cnyyae ocywecteneHusi goctyna k Cucteme Ha He mnpuHagnexawmx KnueHTy BbluMCnUTEnNbHbIX cpefcTBax, KnneHT HeceT Bce
PVCKM, CBSI3aHHblE C BO3MOXHbIM HapylleHVeM KOHMWUAEHUMANbHOCTU W LENOCTHOCTU MHdopMauuu, a Takke BO3MOXHbIMU
HenpaBOMEpPHbIMU AeACTBUSIMU TPETLUX NULL.

KnneHT HeceT OTBETCTBEHHOCTL MO onepauuam, coBepLUeHHbIM Yepes CI/ICTeMy.

B cnyyae Hecornacus ¢ onepauven B Cucteme KnmeHTt 06s3aH yBegoMuTb 06 3ToM BaHk nucbmeHHo no doopme BaHka mn/unu nytem
obpawieHnss B KoHTakTHbI uUeHTp BaHka HesamegnuTenbHo nocne obHapyxeHusi akTa NpoBeAeHUs HeCaHKLUMOHWPOBAHHOM
onepauun u (unun) ncnonb3oBaHus Cuctembl 6e3 cornacusi KnneHta, HO He NO3dHee AHSA, cnedytoLwero 3a AHem nonyyvexus ot baHka
yBEAOMIIEHUS O COBEPLLEHHON onepaumu.

Mo6unbHoe npunoxeHue «PandcpanseH UHBecTULUM»

Ycnosus 1O ycTaHaBnMBalT NOPSOOK M YCOBUSI MOAKMOYMEHMS, paboTbl ¢ MobunbHbIM npunoxeHmem «PanddariseH ViHBecTuummny,
06sa3aHHoCcTM  KnueHTa oTHocuTenbHO pJoctyna K MobunbHomy npunoxenuto «PainddanseH WHBecTuumm», 0COBEHHOCTU
npegocTaBneHns ycnyr yepes MobunbHoe npunoxeHue «PandcbanseH UHBecTuumm», ero GRNOKMPOBKY M OTKMOYEHME JocTyna K
ycnyram MobunbHoro npunoxeHusa «PanddarnseH NHBecTuummny.

MobunbHoe npunoxenue «PanddanseH iHBecTuumMmny npegoctaBnseT MHPOPMaLMIo Yepes OTKPbITble CPeACTBA KOMMyHMKaumun. Ons
obecneyeHnsi 6e30MacHOCTU UCMONb3YeTCA CTaHAAPTHbLIN 3aLUMLLEHHbIA NPOTOKON Nepeaayn AaHHbIX.

KnuneHT npusHaet, 4yto MobunsHoe npunoxexue «PanddariseH NHBeCTULMMY SBNSETCA 4OCTATOMHbBIM ANs obecneveHnst Haanexatlen
paboTbl Npu npueme, nepegaye, obpaboTke 1 XxpaHeHUU MHopMaLMK, a Takke AN 3aWwmuTbl MHPOPMAaLMN OT HECAHKLIMOHNPOBaHHOIO
[0CTyna, NoATBEPXAEHUS MOANTMHHOCTM M aBTOPCTBA QNEKTPOHHbIX AOKYMEHTOB, a Takke Ansa pa3bopa KOH(IMKTHBIX CUTYaLNA NO HUM.
KnueHT goBepsieT nporpaMMHOMY 06ecneyeHnto ykasaHHbIX CUCTEM.

KnueHT 0653yeTca caMOCTOATENBHO OTCNEXMBATb U KOHTponupoBatk B MobunbHoM npunoxeHun «PanddanseH MHBecTuummny Bce
onepauuu, NpoBedeHHbIE UM.

B MobunbHom npunoxerHun «PanddariaeH MHBecTnummy Bo3moxHa nogada baHky kak areHTy/noBepeHHOMY, AeCTBYIOLLEMY OT UMEHN
ynpasnsioLiero/YK MNMU®, cneunanvanpoBaHHOro Aenosntapus (pernctparopa), QNeKTPOHHbBIX JOKYMEHTOB, yYKadaHHbIX B [MpunoxeHun
Ne 1 k Ycnoeusim 0.

[MepeyeHb ycnyr/cepBncoB/NpoaykToB, KoTopble KnMeHT mMoxeT nonyunTtb B MobunbHoM npunoxeHun «PanddpanseH NHBectuummny,
npusepeH B MpunoxeHun Ne1 k Yenosuam J0O.

AyTeHTUUKaTOpbI, UCnonb3yemMble Ans Aoctyna k MobunbHOMY NpUMOXeEHUI0, Takke MOryT ObiTb Mcnonb3oBaHbl KnueHToM ans
npsiMmoro goctyna k MobunbHoMy npunoxeHuto «PanddanseH MiHBecTuummny.

Mopsagok npepoctaBneHna KnueHTy poctyna B MobunbHoe npunoxenue «PandcpanseH UHBectuumm». lMognucaHue
AOKYMEHTOB QfIeKTPOHHOM NOAMNUCHLI0

n peaocTaBieHMe goctyna

MpegocTtaBneHve KnueHty poctyna k MobunbHomy npunoxeHuto «PandpdpanseH MHBecTUUMM» OCYLLUECTBNSAETCA Ha OCHOBaHWU
3asBneHus: Ha NOAKMIoYEHVe, NOAAaHHOrO OAHUM U3 CNIOCO6OB:

- nyTem NOAMUCaHNUA 1 Nnodady nevaTHon opmbl 3asBNEHNUA Ha NOAKIOYEHME,

— AVCTaHLMOHHO, NyTEM 3aMOJIHEHNS SKPaHHOW hopMbl (Crieays MHCTpyKumaM baHka) Bxoge B MobunbHoe npunoxeHue «PariddariaeH
MHBecTuuumM» (MPUMEHUMO B T.Y. ANS KNNMEHTOB, NPOXOAALMX MAeHTUdUKauUmMIo ¢ ucnons3osaHnem ECUA n EBC),

Mpn ocdopmneHun 3asBneHus Ha MNOAKMKYEHME NyTeM MNoAMMCaHMA U Nodayvn neyatHonm opMbl KnueHT nomyyaer BpeMeHHble
AyTeHTucunkaTopbl:

— NOrUH yKa3blBaeTcsi baHkom B 3asiBneHun Ha NOAKMIOYEHNE, @ BPEMEHHBIV naponb Hanpasnsetcs bankom B Buae CMC-coobLueHuns
Ha KoHTaKTHbIN HoMep MobunbHoro TenedgoHa Knventa.

Ha akpaHHou chopme Bxoga B MobunbHoe npunoxexve «Panddanser MuBectuuumn» KnmeHT noatTeepxaaet cBo KOHTaKTHbI HOMEP
MOOWnbHOro TenegoHa WM pPekBuUauTbl KapTbl OOMOMHUTENbHLIM MAaponeM, HanpaBfneHHbIM eMy BaHkoM Ha KOHTakTHbI HOMeEp
Mo6unbHoro TenedoHa.

HoBepeHHoe nuuo, PebeHok He nmeeT npaBa goctyna k MobunsHomy npunoxeHuto «PandpdanseH MIHBeCTULMUY 1 COOTBETCTBEHHO He
MOXET coBepLuaTb onepauuv B MobunsHom npunoxernun «PaviddanseH NHBecTULmMmn».

KnueHT MOXeT y3HaTb, a Takke M3MEHUTb FOTMH, aBTOMaTUYECKU CO3AaHHbli BaHkom, B MobunbHoM npunoxeHun «Pandpdhanser
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4.8.6.

4.8.7.

4.8.8.

4.8.9.

4.8.10.

4.8.11.

4.9.

4.9.1.

4.9.2.

4.9.3.

5.2.

5.3.

MHBecTULMM» B MeHI0 «HacTponkuy», pasaen «HacTponku Bxogar .

BocctaHoBuTh gocTtyn k MobunbHoMy npunoxeHuto «PaddaiiseH MHBeCTULMMY , €Cnn CPOK AEVNCTBUS BPEMEHHbIX AyTEHTUDUKATOPOB
UCTEK Unn ecnn KnneHT 3abbin paHee ycTaHOBMNEHHbIE UM AyTeHTUMUKaTOpbl Unn ecnv Aoctyn 6bin 3abnokmpoBaH, KnueHT MoxeT no
aHanoruu ¢ n. 3.12.6 Ycnosun 0.

MobunbHoe npunoxeHne «PanddanseH MHBecTuummn» 3anpaluvBaeT NpUHYAUTENbHYIO CMEHY NOrMHa u/unu naponsi pas B 366 AHEN.
YKa3aHHbI CPOK MOXET BbiTb M3MeHEH BaHkoM B OAHOCTOPOHHEM MOpPsiAKe C NpeABapuTenbHbIM yBedomeHmeM KnneHta cnocobom,
ykasaHHbIM B Nn. 2.15 O6wux Ycnosui.

Onsa Bxoga B MobunsHoe npunoxeHune «ParnddanseH Mueectnumn» KnmeHT ncnonbsyet AyteHTudmkatopsl. JIuo, koTopoe npaBuibHO
BBeno B MobunsHom npunoxeHun «PanddanseH MHBectuummn» AyTeHTudmkaTopbl, npuaHaeTcs KnneHTom.

MopnucaHue AOKYMEHTOB

Ona nognucaHns OnNeKTPOHHbLIX AOKYMeHTOB B MobunbHoM npunoxexHun «PanddanseH MHBectuummny, ncnonbdyerca OgHopasoBbIv
naposnb, B COOTBETCTBUM C N. 3.12.16 HacTosawmx Ycnosun OO.

ONEKTPOHHLIE AOKYMEHTbI MOryT ObiTb moatBepxaeHbl daktoM AsTopusauum KnueHta B MobunbHoM npunoxeHun «PaviddariaeH
WHBecTuuumM» 1 npegoctaBneHneM B MobunsHoe npunoxeHue «PariddariaeH NHBecTMummy» goctyna. B aToM cniyvyae OneKTpoHHbIe
OOKYMEHThI, MOATBEPXOEHHbIE TakuMm obpasom, npusHaTcd BbaHkom u KnvmeHToM paBHO3HAYHbIMM JOKYMEHTaM Ha OymaxHOM
HocuTene, nogmUcaHHblM COOCTBEHHOPYYHOW mnoanmucbio KnueHta, M MOryT ChAyXuTb MOATBEPXAAOLWMUMKU  OOKYMEHTamu
(OokasaTtenbcTBamMu) Npu PaccMOTPEHUM CMOPHBLIX CUTyauui, B TOM 4ucre B cyde. KnueHT cormawiaeTcs ¢ Tem, YTOo ONEKTPOHHLIN
[OOKYMEHT, NOATBEPKAEHHBIN YKa3aHHbIM Bbille 06pa3oM, MOXET CRy>XWUTb AoKa3aTenbCcTBOM B cyae. Onepaunu, coBepLueHHble BaHkom
Ha OCHOBaHWM nepepaHHbiX KnueHTom B BaHk OMEKTPOHHbLIX AOKYMEHTOB, MOATBEPXAEHHbIX chakTom ABTOpM3auun B MobunbHOM
npunoxeHun «PanddarizeH NHBeCTUUMMY», HE MOryT ObiTb OCMOPEHbl TOMbKO Ha TOM OCHOBAHMM, YTO OHM He MOATBEpPXAalTCs
OOKyMEeHTaMW, COCTaBNEHHbIMU Ha ByMaxXHOM HocuTene.

MonyyeHne OgHOpa30BbLIX Naponen Ans cosBeplueHUs onepauun B Mo6unsHom npunoxeHuun «PandcanseH UHBecTULMM»

K npaBOOTHOLIEHMAM CTOPOH Npu nonyveHun OpHOpa3oBbiX Mapofierd Ans coBeplueHus onepauuint B MoOWNbHOM MPUOXKEHUM
«PanddanseH ViHBeCTULMNY» NPUMEHAIOTCS NOSIOXEHWUS O nonyyYyeHMn OgHOpa3oBbIX NAponen Ans coBepLleHns onepauun B Cucreme,
HO C Tol ocobeHHocTblo, YTo BaHk Bcerga HanpaensieT Knuenty OgHopasoBble naponu B Buae Push-yBegomneHusi, a ecnv no kakum-
nmbo npuymHam Push-yBegomneHusi He MoryT ObiTb gocTaBneHbl, To baHk HanpasnsieT KnveHty CMC-coobuennsi ¢ OgHopasoBbiMu
naponsimu.

MNpaBa 1 06513aHHOCTN CTOPOH, OTBETCTBEHHOCTb CTOPOH, GNMOKUPOBKa U OTKa3 OT Ucnornb3oBaHUA MoGUNbLHOro NPUNOXEeHUs
«PandpcbanzeH UHBecTULIMM»

K npaBam n 0683aHHOCTAM CTOPOH npu pabote ¢ MobunbHbIM NpunoxeHvem «ParddarnseH NHBeCTULUMY NPUMEHSIIOTCA MO aHanorum
nn. 3.13.1 n 3.13.2 Ycnosun [O. K nonoxeHnsm 06 oTBETCTBEHHOCTU CTOPOH NPUMeEHSoTCs no aHanoruu n. 3.18 Ycnosun [O.

Hactoswum KnueHt yBegomnsetr baHk o HeobxogumocTn BriokmpoBku MobunbHoro npunoxexus «PanddpanseH UHBectuumm» n
nopyyaetr baHky (Mpu HamuyMm TEXHUYECKONW BO3MOXHOCTW) mpousBecTu Bnokmpoky MobunbHoro npunoxeHus «PanddanseH
MHBecTULMM» B cnegyroLmx cnyyasx:

- npu brnoknpoBke Cuctembl B cootBeTcTBUM C n.N. 3.15.1 — 3.15.4 Ycnosun J0O;
- npu oTkase baHka oT 3aknyeHnst GPOKePCKOro U/unm 4eno3MTapHoOro JOroBopOB.

Ecnn KnueHT oTkasbiBaeTcsl OT Ucrnonb3oBaHuss Cuctembl, To KnNMeHT B TOM 4yucrie OTKasbiBaeTCsl OT Ucronb3oBaHust MobunbHoro
npunoxexusa «PanddanseH UHBecTMummny. KnveHT He MOXEeT OTKasaTbCA TOMbKO OT MCnonb3oBaHus MoOUNBHOTO NpUNoXeHWUst
«Panddanszen UHBectmuumn», npogommkme nonb3oBatbea Cuctemon. [nsi oTkaza OT ucnosfb3oBaHus CucTeMbl OUCTaHLMOHHOIO
obcnyxvBaHusa KnueHTty Heobxognmo obpatutbes B MNMoapasgeneHve bBanka nuuHo unu vepes [loBepeHHOe nuLO Ans odopMIieHns
COOTBETCTBYHOLLErO 3asABIIEHUS.

CanT BaHka

MHdopMauusa o nepeyHe ycnyr, 4OCTYNHbIX A4ns odopmnenns KnueHtom Ha CanTe baHka, n nopsigke nx opopmMreHnst ykasolBaeTcs
Ha Cavite baHka.

OneKkTpoHHble AOoKyMeHTbl Ha Cawnte baHka noanuceiBaloTCs ONEKTPOHHOM MOANWCBHID C Ucnonb3oBaHvem Kniouya npocTon
3NeKTpoHHOM noanucu ansa Cavra.

Kniou npoctoit anekTpoHHow nognucu ana CanTa NpuMeHsieTcs B COOTBETCTBUM C NpasBunamu, YCTaHOBMEHHbIMM BaHkoMm, n B
CO3[JaHHOM W (MNKN) OTNPaBNEHHOM JFEKTPOHHOM [OKYMEHTE COAepXUTCS MHdopMaums, ykasbiBawolwas Ha KnveHTta, OoT UMeHu
KOTOPOro Obin co3haH u (Unu) oTnpasreH NEeKTPOHHbIA AOKYMEHT.

CTOpPOHbI HACTOSLMM YCTaHOBMNW CReAylWwui Nopsaok onpeaeneHuns nuua, noanucbisaroliero AoKyMeHTbl Ha Cante baHka
OneKTPOHHOW MoaMnucbid € ucnonb3oBaHneM Knkoya npocTon anekTpoHHoW nognucu anst Cawvrta: ykasaHue npu odopmneHumn
GaHkoBCckMx npoaykToB/ycnyr Ha CainTte bBbaHka KoHTakTHOro Homepa MOGWMbHOrO TenedoHa W BBeAeHMe UM B rpady,
npeaycMOTPEHHYI0 AN NoATBePXAeHNs BBeaeHHoN KnneHTom nHdopmauun/ceeaenmn, OgHopa3oBoro koga, nonydeHHoro KnmeHtom
Ha KoHTakTHbIN HOmMep MobunbHoro TenedoHa KnneHnTta, siBnstoTca daktom nogayum KnuneHtom pokymeHToB Yepe3 Cant bBaHka un
[OCTaTOYHbIM [OKa3aTeNbCTBOM TOrO, YTO AOKYMEHThI NoAnncaHbl KnmeHToM QnekTpoHHOM NoANUCHI0 B COOTBETCTBUM C PeaepanbHbiM
3akoHoM ot 06.04.2011 Ne 63-93 «O6 anekTpoHHol nogmmncuy». KnueHt obssyeTcs cobnogaTe KoHduAaeHUMansHocTk Kntoya npocTtoii
3NeKTpoHHOM noanucu ansa Cavra.

MHdopMauusa o nepeyHe 3asBneHWU/ycnyr, KotTopble MoryT ObiTb odopmneHbl Ha CanTte baHka [doBepeHHbIM nuuom/PebeHkom
A0BOAMTCA [0 CBEAEHNS 3aMHTEPECOBaHHbIX UL Npy obpalleHn ykadaHHbIX nuL B KoHTakTHbI LeHTp BaHka.

16 Mpumennmo ans MobunbHoro yctpoiictea paboTatoLlero Ha 6a3e onepaunoHHon cuctembsl Android.
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I'Ipvmox(erme 1 k YcnoBusm npeanocTaBlieHUs ycnyr ¢ Mcnojib3oBaHnemM KaHanoe

AncTaHUMOHHoro o6cnyxuBaHusa AO «PandydanizeHOGaHK»

Bugbl onepauuit/ycnyr/cepBucoB, KoTopble KnneHT MoxeT ochopmutb Yepes KaHanbl AMCTaHLMOHHOIO 0GCNyXMBaHUSA

1. B Cucteme KnneHT moxer:

1.1. NpepoctaBneHune nonHomouun | 1.1.1. TlpegoctaBuTb [JoBEPEHHOMY fMLY, HA UMS KOTOPOro BbinyLweHa [JononHutensHasa Kapra,

[loBepeHHOMY nuuy, B  T.u. poctyn k Cucteme M NOMHOMOYMSA Ha COBEPLUEHWE onepauui Mo BbIMYLLEHHOW Ha UMs
CBfI3aHHbIX C BbINYCKOM eMmy [oeepeHHoro nuua [ononHuTenbHon Kapte B Cucteme, a Takke Ha NoaknyeHue
LOononH1UTenbLHON KapTbl Cepsuca «YBegomneHusi 06 onepauuax». Ansa HageneHus [loBepeHHOro nuua ykasaHHbIM1

nonHomounsimu KnnmeHT HanpaenseT baHky nocpenctsom BebG-Bepcun  Cuctembl
nognucaHHoe KnveHTOM 3asiBneHue, sBnsiolwleecs agpecoBaHHonm baHky odepTon
(npeanoxeHnem) KnueHTta o 3aKnOYeHUN COrnalleHns o HageneHun NonHoMounsamMu. baxk
akuentyeT (npuHumaeT) odepTy KnmeHTa nyTém npucBoeHus 3aseneHutio B Cucteme
cTaTyca «/crnonHeHo» B UCTOpUM onepaumin’.

1.1.2. OcywecTBuTb BbINycK JONoONHUTENbHON KapTbl [JoBEpeHHOMY nuLy, Kak sBnsioLemMycs,
Tak 1 He sBnstowemycs KnueHtom BaHkal®, oqHoBpeMeHHO ¢ BbinyckoM [JononHUTENbHOM
KapTbl NPefoCcTaBUB eMy CrieaytoLme NOSIHOMOYMSE B COBOKYNMHOCTM:

— BHECeHWe HannyHblX EeHEXHbIX CPEACTB;

—  CHATME Hamnu4YHbIX AEHEeXHbIX CPeACTB;

— pacnopsiKeHue AeHexHbIMW cpeacTBamy Ha CuyeTe npv nomoLwin [OnonHUTENbHbIX
KapT w/unn nonyyeHue [ononHutenbHbix kapT v [H-koHBepTOB K HUM (ecnu
NPUMEHNMO);

— nonyyeHue baHkoBckux kapT k cHeTy u MH-koHBEPTOB K HUM (ECNU NMPUMEHNMO);

— nogknoveHne n otkntoveHne Cepsuca «YBegoMneHns 06 onepaumsaxy;

— nonyyexue nHcopmaumm no baHkoBckMM 1M KpeauTHbIM kKapTam, BbinyLLEHHbIM K CueTy,
B TOM yucrne B Cucrteme;

— nepeBoAbl AEHEXHbIX CPEACTB U KOHBEPCUOHHBIE onepaunmn no Cyerty;

— nonyyeHue BbIMUCOK 1 MHopMaummu no CuyeTy, B TOM Yucrne Yyepes Cuctemy.

nytem nognucaHuns KnuneHtom B MobunbHOM NpunoxeHnyn 3nekTpoHHom noanuceto MNakeTa
3MEKTPOHHBLIX [JOKYMEHTOB, COCTOSILLEro M3 3asiBMeHusl, SBMSIOWErocs aapecoBaHHOMN
BaHky odepToi (npepnoxeHnem) KnveHTa O 3akmou4eHWM COornalleHus O HademneHuu
nonHomoumnamu, n «MNoaTBepxaeHnst 3akasa kKapThbl AN OPYroro YenoBekay, ABMNsHLLIEerocs
3asBrieHeM Ha BbInyck [JononHUTENbHON KapThbl.

BaHk akuenTyeT (NnpuHMMaeT) odepTy KnmeHTa o 3aknodeHnn cornalleHms o HageneHum
NOMHOMOYMAMMU NYTEM MNPUCBOEHUA 3asiBneHuto B Cucteme crtatyca «VcnonHeHo» B
nctopumn onepaumii. CornawleHvme BCTynaeT B CUIly B MOMeEHT akuenta baHkom odepTbl
KnueHTa, npu ycnosuu 3akntoveHns baHkom ¢ [loBepeHHbIM NULIOM, KOTOpoe A0 3TOro He
aBnsnocb KnueHtom baHka, Jorosopa [O.

1.1.3. lpepoctaButb UHOMY KnueHTy BaHka unu [JoBepeHHOMY nuLly, 3aperucTpyupoBaHHOMY B
cuctemax baHka, nonHoMouns Ha nonyyeHve MHMOPMaLMN 1 CoBepLUEHWE onepauuii no
onpepenerHHeiM  Cuetam KnueHTta. [Ons HageneHns [AOaHHbIX §UL  yKa3aHHbIMU
nonHomounamu  KnueHt HanpasnsetT baHky nocpeactsom Beb-Bepcun  Cuctembl
noanucaHHoe KnveHTOM 3asBneHuve, sBnswolleeca agpecoBaHHonm baHky odepTon
(npeanoxeHnem) KnmeHTa o 3aKntoveHnn cornatleHns o HageneHnn nonHomoumsamn. baxk
akuenTyeT (npuHMMaeT) odpepTy KnueHTa nyTéM npucBoeHus 3asBrneHutio B Cucteme
cTtaTyca «McnonHeHo» B uctopum onepauuint’.

1.1.4. OdopmnTb [OOBepeHHOCTb, nognucae B CucTeme  3asiBneHve, sBnaioLLleecs
[0BEpeHHOCTLH?C,

1.1.5. PaCTOpFHyTb BbllLleyKa3aHHblIe cornawleHus/oto3sartb OOBEPEHHOCTb nyTeM nogayvn B
Cucreme COOTBETCTBYIOLLEro 3adaBleHUs.

1.2. OchopmneHue pas3nuyHbix | 1.2.1. W3ameHnTb KogoBoe crnoBo/KoHTakTHbIV HOMep MobunbHoro Tenedgona KnueHta/ Kogosoro
CepBucoB cnosa PebeHka, paHee ykasaHHoe baHky??, cosgats MH-koa.

1.2.2. MopaTb AokymeHTbl Yepe3 Cuctemy B Buae lNMakeTa aneKTPOHHbIX [JOKYMEHTOB!

. npun naMeHeHnn nepcoHarnbHbIX JAaHHbIX.

7 Mpn usmeHeHnn B cuctemax BaHka nepcoHasnbHbIX A4aHHbIX UL, HadeneHHbIX KrMeHToM MoHOMOYMAMM B yKasaHHOM Mopsiake, COornalieHne O HaaeneHum
NOMHOMOYMSIMM NpekpaLlaeT cBO& AencTeue. [ns NOBTOPHOrO HageneHus AaHHbIX NUL HEOBXOAWMBIMK NOMHOMOYUSMU KIMeHTYy HeoGXOAMMO 3aKmiouuTb C
BaHKOM HOBOE cornalleHve 0 HageneHUy NOTHOMOUYUAMY C YKa3aHWeM aKTyarnbHbIX NepPCOHamNbHbIX AaHHbIX ATUX ML,

18 [ToBepeHHOE NULO, He siBnstoieecs KnueHTom BaHka, aomkHo Byaet sakniounts ¢ BaHkom dorosop O Ans HageneHust ero nofHOMOYUsS Mo MOSyYeHWo 1
UCMOSb30BaHMI0 [JONOMHUTENBHOMN KapThl.

19 yenyra npenocTaBnsieTcsi ¢ MOMEHTa TEXHUYECKON peanusaLim.

20 BaHKOM MOryT GbiTb YCTAHOBMEHbI TEXHWYECKUE OrpaHUYeHUsi B OTHOLLEHWM Kpyra BO3MOXHbLIX Ofepauuii U MepeyHst Nuu, KOTopble MOryT BbiCTynaTb
[oBepeHHbIMU uLaMu.

21 Ycnyra npefoCTaBnsieTcs No Mepe TEXHUYECKON peanusauum.
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B atom cnyyae KnueHt B Cucteme nofgaéT M noanucbiBaeT 3asiBNEHUE HA W3MEHEHWE
nepcoHarbHbIX faHHbIX, C MPUNOXEHNEM K HEMY CKaH-KOMWI JOKYMEHTOB, NOATBEPXAAOLLMNX TaKne
N3MEHEHUS.

B Cucreme KnueHT Takke MOXeET nogaTb 3asBfieHWe Ha OOMOSIHEHWE CBOUX aHKETHbIX AaHHbIX:
WMHH, CHWUINC, Kogosoe cnoso KnueHTa (ecnu oHO He 6bino yka3aHo KnueHToM mpu OTKpbITUK
Cuerta)

e o 3anpocy baHka.

B atom cny4yae KnueHt B Cucteme nogaét u nognvcbiBaeT 3asBrieHve O npenocrtaBneHun
OOKYMEHTOB, C NMpuioXeHnem CKaH-Kkonun 3anpawumBaemMbix BaHkom OOKYMEHTOB.

KnneHT noaTtBepxagaeT [OCTOBEPHOCTb, [AENCTBUTENbHOCTb W COOTBETCTBME MPUIOXKEHHbIX
AOKYMEHTOB X OpUrMHanam nocpeacTBoM NOANUCaHNS 3asiBNEeHU, ykasaHHbIX Bbilwe. CkaH-konuu
OOKYMEeHTOB MoryT ObITb NpefocTaBneHbl B 0AHOM U3 cneaytowmx popmaros: pdf, jpg, tif, tiff, jpeg,
png. baHk ocTaBnseT 3a coboi nNpaBo orpaHUuUTbL pasmep darina, o Yem uHdopmupyet KnueHta
nytem pasmelleHuss nHgpopmaumm B Cucteme. B cnyyae npeacraBneHuss OOKYMEHTOB B MHbIX
dopmartax, a TaKke B Cry4ae, ecrnvM KayecTBO KOMWWA [OKyMEHTa He MO3BONSeT MOSIHOCTLI0
npountatb ero, NPOBEpPUTb HanMyne Ha HeM COOTBETCTBYHOLUMX OTMETOK, TEeKCT SBnAeTcs
Hepa3bop4YMBbLIM, MPU CKaHMPOBAHUWM OOKYMEHTa MPOU3OLINO CMelleHue, MpuBedllee K yTparte
4YacTu coaepXMMoro AoKyMeHTa, baHk octaBnseT 3a coboi NpaBo He NPUHUMaTb Takne AOKYMEHTbI.

1.2.3. OcbopmuTb 3asiBneHve Ha npefocTaBneHve cnpaeku/ cornacus baHka/ UHbIX JOKyMEHTOB
no Cuetam/ Kaptam/ Bknagam/ KpeauTHbIM NpofykTamM?? u UHbIM MpoaykTam W ycrnyram,
oka3blBaeMbliM BaHkom?3,

1.2.4. TMopaTb 3asBneHne o nogkroveHun Cepsuca «YBeAOMIEHUs 06 onepauumsix», a Takke
M3MEHNTb HOMep MobunbHoro tenedoHa ana nonyyveHus Cepsuca «YBegomneHus o6
onepauusax».

1.3. Kpeautbl/ KpeauTHble KapThbl

1.3.1. TMopnucatb MakeT ookymeHTOB Ha KpeauTt ans 3akntoyeHns KpeamTHoro goroeopa (B Liensx
Pasgena 7 «[lopsgok npepoctaeBneHus M norawenuss KpegutoB Ans pacyeToB Mo
Onepauusam no KpegutHon kapte» OBLWMX ycnosun).

1.3.2. TopaTb 3asiBreHne 06 N3MeHeHUn (yBenmyeHun nunum ymeHblueHnn) KpegutHoro numuTa.
1.3.3. TlogaTb 3asgBneHne o HanpaeneHun KpeamTHom KapTbl KypbepCKON Cry>c00i.

1.3.4. TlogaTb 3asiBNeHMe Ha Kypbepckyl pgocTtaeky [ononHuTteneHon KpeauTHom KapTbl
[osepeHHoOMy nuuy, o nepesbinycke KpeamTHoW kapTel Ha KpeauTHyo kapTy MHOro Tuna c
HOBbIM CPOKOM [eNcTBuS (NpuMeHumo Ans aepxartenen Maketa ycnyr «lpemMuansHblin»,
«MpemnanbHbIn 5», «Mpemuym OupekT»).

1.3.5. TlopaTb 3asiBNeHne o goctaeke B [NyHKT Bbigaum [JononHuTteneHow KpeanTHow kapTbl, He
cogepxallen ykasaHus aMmunum u umeHu aepxatens KapTel (He npumeHumo Aansi
KnueHToB kateropum Private Banking (nepcoHanbHoe 6aHkoBCKOe 0OCnyXuBaHue), a Takke
KnueHToB, npoweawmx naeHtndukauuio ¢ nomowbto ECUA n EBC).

1.3.6. TllopaTb 3asBneHne 06 nameHeHun datbl Boinvcku no KpeguTtHom kapTe.
1.3.7. TMopatb 3asiBNeHne Ha 6nokMpoBKy KpeauTHol KapThl 1 3aKpbITME cyeTa.

1.3.8. Tloanucatk MNakeT gokymeHTOB Ha KpeauT ans 3akntodenunsa KpeamtHoro gorosopa (B Lensax
Pasnena 8 «[lMopsgok npegoctaeneHuns v norawexms MNotpebutensckux kpeantos» ObLLMX
yCrosui).

1.3.9. TpepocTaBUTb CKaH-KOMUWM OOKYMEHTOB, MOATBEPXOAKLUMX MNaTeXeCcnocoOHOCTL/A0X0A
ansa uenew npegoctasneHus MNotpebutenbckoro kpeamTa.

1.3.10. OdopmuTb 3asBreHne Ha W3MeHeHWe cveTa Ana uenen norawenua Kpeguta B
cooTBeTCcTBUM ¢ Pasgenom 8 «Mopsaok npefocTaBneHns u noraleHms MNotpebuTenbekmnx
KpeanToBy» OB6LLMX YCnoBUNA.

1.3.11. TpepocTaBuTb 3asBneHne-o0a3aTenLCTBO.

1.3.12. Ocbopmuts Yenyry «Paccpouka»?*.

1.4. CtpaxoBaHue

1.4.1. OdopmMuTb 3aaBrEHUS:

— Ha BKIOYeHWe B nporpammy cTpaxoBaHus «Mow 6e3onacHbli 6aHky»/ «Bosbk»/ «Camoe
BaXHOEY.

—  Ha UCKIoYeHne 13 nporpammel ctpaxoBaHus «Moii 6e3onacHbiin 6aHk»/ «Camoe BaxHoe»
/ «[porpamMmma CTpaxoBaHWsi KU3HM U OT HecyacTHbIX cnyvyaeB M OonesHen, Ha cny4van
OoXUTMA OO0 cobbiTua notepu paboTbl 3aeMLMKOB noTpebuTenbckux kpegutoB AO
«PaiithpaiizeHbaHk»?/  «MporpaMma  [OGPOBOMBHOMO  CTPAXOBaHWS WU3HU U OT
HecYacTHbIX cryyaes 1 GonesHeii aepxareneil kpeanTHbIx kapT AO «PaiiddariaeHbaHk» 26,

22 Cnipaeka no Kpeauty He MOXeT GbITb NpefoCcTaBeHa, eCrv ¢ MOMeHTa npekpaLleHus (NonHoro norawexus) Kpeguta npowro 6onee 5 (nsatu) ner.

23 MNepeyeHb NpefocTaBnsaeMbix 40KyMeHTOB KIMEHT MOXeT yTouHUTb, o6paTusLumce B Moapasaenenne barka nnu nossoHus B KoHTakTHbIN LieHTp Bakka.
24 Ycnyra npefocTaBnseTcs no Mepe TEXHUYECKON peanusaumm.

25 Ycnyra npefocTaBnseTcs C MOMEHTa TEXHUYECKON peanusauuu.

26 Ycnyra NnpefjoCTaBMsSETCS C MOMEHTa TEXHUYECKOW peanu3aLmu.
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1.5. NMocTosiHHbIE NOopyYeHUs

1.5.1.

15.2.

15.3.

OdbopmuTh MNOCTOSIHHBLIE NOPYYEHNS HA NEPEBOL AEHEXHBLIX CPEACTB Ha CrieaytoLLme Lenu:

nepeBoA CPeACcTB B POCCUMICKMX PyOnsiX U MHOCTpaHHOW BantoTe BHyTpu BaHka mexay
CueTtamun?’ ogHoro KnveHTa, B TOM Ymcre Os Liefiei NoaaepkaHus octaTtka Ha TeKylem
cyeTe;

nepesop cpeacTB co CyeTa B pOCCUNCKUX pyonsix;

noraweHve MuHumansHoro nnatexa no KpeamTtHon kapTe (nyTeM perynsipHbIX nepesoaos
B poccumnckmx pybnax mexgy Cuetamu ogHoro Knvenra);

nepeBof, AeHeXHbIX CPeACTB Ans Lenen onnaTtbl CTPaxoBOW MpemMun Mo 3akrnoyaembiM
KrnneHTom poroBopaM CTpaxoBaHWsi HEABWMXKMMOCTW, XWU3HW WM TUTyna CO CTPaxoBbIMM
KOMMaHUsiMu — napTHepamu BaHka (Npu HanMunmM TEXHUYECKON BO3MOXHOCTH);

Ha nepesoa CpeacTB B VIHOCTpaHHOVI BantorTe.

OTmeHuTb [MocTosiHHOe nopy4yeHve (MPUMEHMMO AN TUNOB [MOCTOSIHHBLIX MOPYYEHWUN,
yka3aHHbIX B . 1.5.1 HacToswero MNpunoxeHuns)

M3meHuTb cpok Aencteust NMocTossHHOro nopyyvyeHns (MPUMEHNMO Ans TUNOB MOCTOAHHbIX
nopyyeHuii, ykasaHHbix B n. 1.5.1 HacToswero MNpunoxeHus).

1.6. Bknaabli/TakeTbl
ycnyr/HakonutenbHble cyeTa

1.6.1.
1.6.2.

1.6.3.

1.6.4.

1.6.5.
1.6.6.

Mopatb 3asBneHne Ha oTkpbITUe Bknaga B Cucteme.

MopaTte 3asBneHvne Ha npoaneHve Bknaga (npyumenumo ana KnveHtoB kateropum Private
Banking (nepcoHanbHoe 6aHkoBckoe obcnyxuBaHue), a Tawke KnueHToB - gepxarenu
Maketa ycnyr «MpemunanbHbii»/ «MpemuanbHbin 5» / «Mpemuym OupekT»).

MNopaTtb 3agBneHue o npekpalleHum gencteusa Jorosopa Bknaga.

MopaTe 3asiBneHve o nogkntodeHun lNaketa ycnyr n BbiNyck GAHKOBCKUX KapT B pamkax
[MakeTa.

[MopaTtb 3adABneHne Ha OTKpbITUE HakonuTensHOro cyeTa.

MopaTb 3asiBNeHne Ha 3aKpbiTNe HakonutenbHoro cyeTa.

1.7. Cueta, nepeBoabI®,
nogava/mcnonHeHuve
pacnopsixeHun, pacyeTbl

1.7.1.

1.7.2.

1.7.3.

MopaTb 3asiBNeHne Ha OTKPbLITUE TEKYLLEero cyeTa B pamkax NOCNegHEro 3akntoYeHHOro ¢
BaHkom [oroBopa 6aHKOBCKOro cyeta. B atom cnydae npu odopmneHun 3assreHus ob
OTKPbITUM TEKyLLero cyeTa KnneHT camocToaTenbHo ykasbiBaeT B Cucteme Bce napameTpbl
OTPbLIBAEMOrO TEKYLLErO cHeTa, B TOM YMCIE BanoOTy cYeTa.

MogaTtb 3asBneHUs O BHECEHUWN YTOYHEHWN B PEKBU3UTLI paHee MChoriHeHHoro baHkom
PacnopsixeHusi, oT3blBe 3NeKTpOHHOro PacnopsixeHnss Ha nepesBog, O(OPMIEHHOrO B
pybnsix unv B MHOCTPaHHOW BamnioTe, a Takke 3asiBlieHMe O NPOBEeOEHUW paccnefoBaHus
no PacnopsikeHutio (npumenmmo pana  KnventoB - nepxatenen [laketa ycnyr
«MpemnanbHbIny/ «MpemuanbHbi 5»/ «Mpemuym OupekTy).

Mopatb 3asBneHne Ha AKKpeOMTWB, 3asiBNEHWE HA M3MEHEHWE YCMOBWI AKKpeauTuBa,
3asBneHne Ha 3akpbiTve AKKpeaWTMBa, a Takke 3asiBieHNne O BO3MOXHOCTM MPUHATUSA
AKKpeaMTUBa C pacXOXAeHUsIMMU.

1.8. BaHKOBCKMUe KapTbl

1.8.1.
1.8.2.

1.8.3.

1.8.4.

1.8.5.

1.8.6.
1.8.7.

1.8.8.

MopaTte 3asiBNeHue Ha Bbinyck KapTtel (B ToM yncne B MobunbHom npunoxeHun Od).

MopaTb 3asBneHne o HanpasneHun KnueHTy KapTbl NOYTOBLIM OTMNpaBnieHmem (NpuMeHMMo
TONbKO AN NEPBUYHOO Bbinycka BaHKOBCKOW kapThbl). B aTom crniyyae KnueHT ykasbiBaeTt
Anpec [OCTaBkU B 3asiBNEHUM Ha BbiNyck KapTbl.

Mopatk 3asBneHue o HanpaBneHnn KapTbl KypbepcKor crnyx6oi (Mpy NepBUYHOM BbIMyCKe
KapTbl B Cucteme KnuneHT ykasbiBaeT Agpec AOCTaBkM B 3aABrieHMN Ha Bbinyck KapTol).

MopaTe 3asiBNeHME Ha Kypbepckyt [AocTaBky [lononHuTenbHo baHkoBCKOM KapTbl
[oBepeHHOMYy nuuy (npumeHumo ans aepxatenen [laketa ycnyr «[lpemuanbHbIn,
«MpemnanbHbin 5», «Mpemuym OupekT»).

MopaTe 3asBneHve o goctaBke B [MyHKT Bblgaum BaHKOBCKOW KapTbl (MOMEHTanbHOW
Bblgaun) npu odopmneHun Kaptbl k gencteytowemy CuyeTy KnueHTa, KOTOpbI He
oTHOCMTCA K KaTeropuu Private Banking (nepcoHanbHoe 6aHkoBckoe obcrnyxuvBaHue), a
Takke He snseTca KnueHTtom, npoweawmm naeHtndukaumio ¢ nomowsio ECUA n EBC.

OdopMuTb 3asiBrieHne Ha nameHeHune Jlumuta cHATUA HanuudHbIx/JlnmmTta no Kapre.

YCTaHOBUTbL UMM OTMEHUTb 3anpeT Ha CoBeplUeHWe MOKYynoK B ceTu VIHTepHeT ¢
ncnones3osaHnem Kaprt.

Mopatb 3asBneHve Ha ocdopmeHve baHkoBckoi kapTbl 6e3 MaTepuanbHOro Hocutens (B
ToM uncne B MobunsHom npunoxeHunm Od).

1.9. Bpokepckoe/geno3utapHoe

1.9.1.

Mopgatb 3asiBneHWe Ha Gpokepckoe oGCnyXMBaHWME BMECTe C aHKeTOW WMHBecTopa Ans

27 3a ucknoveHnem Cueta Bknaga, HaumnHas ¢ 15.11.2017.

28 Mpu coBeplLEeHN NepeBofia AEHEXHLIX CPEACTB B pyGnsix B CUCTEME (3a MCKMIOYEHMEM OnepaLinii Yepe3 CepBMC ONmaThl yCyr) ohopMnsieTcs 3asiBreHme Ha
nepeBo 1 NnaTexHoe nopyyeHue (ecnv NPUMMEHNMO), ABNAIOLLMECS CBA3AHHBIMU MeXAy COB0M DNEKTPOHHBIMU JOKYMEHTaMU (nakeT SNeKTPOHHbIX JOKYMEHTOB).
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obcnyxusaHue

1.9.2.
1.9.3.
1.9.4.

1.9.5.
1.9.6.

1.9.7.
1.9.8.

1.9.9.

3aKMYeHNs  cornalleHus (gorosopa) O NPefoCcTaBneHnn BPOKEPCKUX U UHBIX YCNyr Ha
PVHaHCOBbIX pblHKax/cornalleHus (gorosopa) o NpeaocTaBneHnn GPOKepPCKMX YCIyr Ha
(PVMHAHCOBbIX PbIHKaX, MPeAyCMaTpUBAIOLLErO OTKPbITUE W BeAEeHUE WHAUBWUAYanbHOro
WHBECTULIMOHHOIO cyeTa.

MopaTtb 3asiBNeHVe 0 NpU3HaHUM MHBECTOPA KBaNMMUUMPOBaHHBIM UHBECTOPOM.
Mopatb 3asBneHve, odhopmrisieMmoe Npu U3MeHeHUN AaHHbIX MHBECTOpa.

MopjaTb nopy4veHusi/3asiBKM Ha MOKYMNKy/MpoAaxy LEeHHbIX Gymar unu oTMeHy/u3aMeHeHne
NnopyYeHns/3asBoK.

MogaTb 3asBKy Ha 3ameLleHne eBpoobnuraumi.

[MopgaTe Nopy4veHnst Ha BbIBOA AEHEXHbIX CpeacTB ¢ GpOKepcKoro cyeTa Ha TeKyLuin cyeT
KnueHTa B baHke.

[MopaTk 3asBneHne o 3aKnyYeHnn 4eno3nTapHoro 4oroBopa BMECTe C aHKETON AeMNOHEeHTa.

Mopatb OOKYMEeHTbl ONnAa yyacTua B KOPNOpaTUBHbLIX OENCTBUSX, a TaKke WHble
onpegeneHHble Oeno3nTtapHbiIM OOroBOpPOM OOKYMEHThbl B BUAE CKaH-KOMWN COBMECTHO C
3asiBNeHneM, B KOTOPOM OEMNOHEHT NoATBEPXKAaeT 4ENCTBUTENBHOCTb 3TUX OOKYMEHTOB.

MopaTb nopyyeHus aeno.

1.10. [OoBeputenbHoe
ynpaBneHue/
MHBECTULMOHHbIE (POHAbI

naeBble

1.10.1.

1.10.2.

Mopate bBaHky Kak areHTy/moBepeHHOMy, OenCcTBylLWeMy uMeHn ynpasnsiowiero/YK
[MN®/cneumannampoBaHHOro aeno3uTtapus (perncrparopa):

[OKYMEHTbI Ansl 3aKMyeHusi [AOroBOPOB [OBEPUTENIbHOrO YMpaBreHus (B TOM 4ucre
[OroBOPOB [JOBEPUTENLHOMO YNpPaBneHns Ha BeAeHWe MHAMBMAOYanbHbIX MHBECTULMOHHBIX
CYETOB) 1 MocreayLero 0GCNyXUBaHNA rpaXkaaHWHa B paMKax ykasaHHbIX JOrOBOPOB (B
T.4. nogaya u nonyyeHne aHkeT, 3asiBMEHWI, YBeJOMIIEHW, 3anpocoB, akToB U T.4.), a
TakKe [AOKYMEHTbl O BblBOAE aKTMBOB MO [OrOBOPaM W O MpeKpalleHUn YykasdaHHbIX
[IOroBOPOB;

[OKYMEHTbI (B T.4. aHKETbI, 3as1BKW, 3asBrieHUs, 3anpockl, yBeAOMIEeHVs, nepeaaToyHble
pacnopsbkeHuss M T.4.) Ha npuoBpeTeHue, oOMeH, nocreaylollee o6CNyXuBaHue,
noralieHne MHBECTULIMOHHBIX NaeB NaeBbIX MHBECTULIMOHHBIX (DOHAOB;

JOKYMEHTbl AN 3aKnioyeHuss goroopa 06 OKasaHWM  YCnyr WMHBECTMLMOHHOTO
KOHCYNbTUpOBaHWUs (B TOM uucrie 3asBfieHMe O MPUCOeAMHeHuW, crnpaska o6
WHBECTULMOHHOM npodouse u T.4.) %°;

Ocbopmute 1 nopaTe baHky Kak areHTy/moOBEepeHHOMY, AEWCTBYIOLIEMY OT WMEHM
ynpasnstowero/YK MNMA®/cneumannsmpoBaHHOro genosmTtapus (permctparopa):

AOBEPEHHOCTU Ha OCYLLECTBNEHNE AOBEPEHHBIM MULIOM MOMTHOMOYUI B paMKax AOroBOpPOB
OOBEPUTENBHOrO ynpaeneHus (B TOM YMcre LOrOBOPOB AOBEPUTENBHOIO yrnpasBreHusa Ha
BeAEHNe MHOMBMAYANbHbIX MHBECTULMOHHbLIX CHETOB) M B OTHOLUEHMU JINLIEBLIX CYETOB
KIIMEHTA B peecTpax BNagenbLeB WHBECTUMLMOHHBbIX MAaeB MaeBblX WHBECTULIMOHHbBIX
doHao.. [Mpu nognucaHum KNMEHTOM JOBEPeHHOCTUN B CuCTeMe LOBEPEHHOE NULIO MOXET
coBepLuaTh onepaumm B pamkax JOBEPEHHOCTM HE paHee NpoBeAeHWs ero naeHTudukaumm
npu npeabsiBNeHnn BCeX HeobXOAMMbIX OOKYMEHTOB B COOTBETCTBUM C TpebGoBaHUSIMU
3akoHogaTtenscTea PO;

M3BELLEHNE O MNpeKpalleHn AeNCcTBUA OoBepeHHOCTU. [laHHoe M3BelleHne MOXET ObiTb
noAaHo Kak camuM KIIMEHTOM, TaK U [OBEPEHHbIM NNLIOM;

cornacue Ha npegocTaBfieHMe [faHHbIX O (OMHAHCOBOM COCTOSIHM (PMHAHCOBbLIM
COBETHMKaM (4N CriyyYaes, Korga KIUeHT nonb3ayeTcs pedeparnbHON CCbINKOM, MoMyYeHHOM
OT (hMHAHCOBOrO COBETHMKA, B LIENsX 3aKMioYeHns 4orosopa).

1.11. ApeHpa ceincboBbIX A4eek

1.11.1.

MopaTk 3asBneHne Ha NpoasieHne Cpoka apeHbl CeldOBON SYENKN.

1.12. UnoTeka

1.12.1.

MNogaTtb 3asBneHue o [O0CPOYHOM noraileHunn kpeguta.

1.13. UHoe

1.13.1.

1.13.2.

1.13.3.

OdopMnTb NpeaBapuUTEnbHbIA 3aKa3 HanuWyHblX OeHeXHbIX cpeactB B MobunbHom
NPUMNOXEHUN B CPOKM, NpeAyCMOTPeHHble Tapudamu.

HasHaunTb/0TMeHNUTb BCTpeYy ¢ cCoTpyaHukoM baHka ansa opopmnerns KapTbl (npyuMeHnmo
ans MobunbHoro npunoxenus OP).

MpocmaTpuBaTth agpeca 6aHkomaToB 1 oTaeneHun banka.

2. B MobunbHom npunoxenunn «PanddanseH MHeecTuummy» KnneHT MoxerT:

obcnyxuBaHue

2.1. bBpokepckoe/aeno3utapHoe

2.1.1.

2.1.2.

Mopatb 3asBneHve Ha Gpokepckoe obcnyxuBaHWe BMECTE C aHKETOW MHBECTopa Ans
3aKMoYeHNsl  cormalleHus (GoroBopa) o NpeAoCTaBMeHUU BPOKEPCKMX U UHBIX YCIYr Ha
(hMHAHCOBbIX PbIHKAX.

MogaTtb 3asBneHve Ha Gpokepckoe oGCnyXuWBaHMEe BMECTE C aHKeToW WHBEecTopa Ans

29 YCnyra npenocrtaBnsaeTcd C MOMeHTa TEXHUYECKON peanusauun.
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3aKMIOYEHNS CcOornalleHuss (goroBopa) O MNpefoCcTaBneHWM GPOKepCKUMX ycnyr Ha
(PUHAHCOBLIX pbiHKaX, MPeAyCMaTPUBAIOLLETO OTKPbITUE U BEOEHWe WHAMBMAYaNbHOTO
VHBECTULIMOHHOrO cYeTa (C MOMeHTa TEXHUYECKON peanu3aumm).

2.1.3. [opaTtb 3asBrneHne o NPpU3HaH1Un MHBeCTopa KBaJ'II/Id)I/ILIMpOBaHHbIM WHBECTOPOM.
2.1.4. TlopaTtb 3asiBNeHue, od)opmnﬂemoe npn nsmMeHeHnn gaHHbIX MHBECTOopa.

2.1.5. TlopaTb nopyyeHus/3asiBKU Ha MOKYMKY/MPOAaXy LeHHbIX GymMar unu oTMeHy/usmeHeHue
Nopy4EeHNsI/3asBOK.

2.1.6. [lopaTb nNOpy4YeHUA/3asiBKM Ha MOKYMKY/MPOAAXY BamMOTHbIX WHCTPYMEHTOB WU
OTMeHY/M3MeHeHWe NopyyeHUs/3asiBOK.

2.1.7. TopaTb 3asBKy Ha 3aMelLLeHNe eBPOOBIMraLmii.

2.1.8. [logaTb NOpyYeHWUs Ha BbIBOA OEHEXHbIX CPeACTB C OPOKEPCKOro cyeTa Ha TEKYLLMIA cYeT
KnueHTa B baHke.

2.1.9. TllopaBatb LOOKYMEHTbI, CBA3aHHbIE C paCY4eTOM Halloroe U HanoroBbiM CTaTyCoOM.

2.1.10. lMopaBaTb 3asBMeHUs Ha W3MeHeHve TapudoB, 3anpaluMBaTb OTYETbl/CrpaBku W Ap.
JOKYMEHTHbI.

2.1.11. lMopatb 3asBMNeHME O 3aKMYEHNN ENO3UTAPHOIO 4OroBOpa BMECTE C aHKETOM AEMNOHEHTa.

2.1.12. TMopatb [AOKYMEHTbl [Ofs y4acTUsi B KOPMOPaTUBHbIX AENCTBUAX, a Takke MWHble
onpeaeneHHbIe Aeno3uTapHLIM JOrOBOPOM [AOKYMEHThI B BUAE CKaH-KOMWIA COBMECTHO C
3asiBMEHNEM, B KOTOPOM [EMNOHEHT NOATBEePXKAAeT AeNCTBUTENBHOCTb STUX AOKYMEHTOB.

2.1.13. lMopaTb NopyyeHus geno.

2.2. [oBeputenbHoe 2.2.1. Tllopatb baHky kak areHTy/moBepeHHOMy, OEWCTBYIOLIEMY OT UMeHM ynpasnstowero/YK
ynpaBneHue/ naeBble MAN®/ cneunannsmpoBaHHOro AenosmTapus (permctparopa):

WHBECTULIMOHHbIe hOHAbI
— [OKYMEHTbl Ans 3aKioYeHWs LOFrOBOPOB [OBEPUTENBLHOrO YMpaBrieHusi Ha BegeHue

nHaonemnayanbHbIX MHBECTULIMOHHbBIX CHETOB U nocneaylLero OﬁCJ‘Iy)KVIBaHVIFl rpaxxgaHunHa
B paMKaX YyKasdaHHbIX [0roBopoB (B T.4. noga4ya W nonyvyeHne aHkKeT, 3asiBNeHnn,
yBeﬂ,OMJ'IeHVIVI, 3arnpocoB, aKkToB U T.,CI,.), a TaKkKe OOKYMEeHTbl O BbiBOAE aKTUBOB MO
goroeopam 1 O npekpalleHnn ykasaHHbIX OroBopos;

— [OKYMEHTbI (B T.Y. aHKETHI, 3as1BKW, 3asBMIEHNS, 3anpockl, YBEAOMIIEHUS, NepeaaToYHble
pacnopsikeHuss u T.4.) Ha npuobpeTeHue, o6MeH, nocneayllee obCMyXuBaHue,
norawleHne NHBECTULIMOHHbIX NMaeB NaeBblX MHBECTULIMOHHbIX (bOHLLOB.

MepeyeHb ycnyr, npegoctasnsieMblx Ha Cante baHka, goBoautcs o ceeaeHuss KnMeHToB nyTem pasMeLleHust o Takmx ycnyrax Ha Cante
BaHka no agpecy https://www.raiffeisen.ru/.

BaHk ocTaBnisieT 3a coGoli NPaBo M3MEHATL/AOMNOMHATL NepeYeHb YCryr/CepBUCOB, NPeaocTaBnseMblx Yepe3 QUCTaHLMOHHbIE KaHarbl.

BaHk BrpaBe BBECTU OrpaHNU4YeHUda Ha npeaocrtaBlieHne KnueHTtam yCJ'IyF/CepBVICOB, nepeyYncrneHHblx B n. 1 HacToswero anIJ'IO)KeHVIFl.
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