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1.

TepMUHbI

B HacToswwmx «YcnoBuax npeaocTaBneHUst YCnyr ¢ MCMofb30BaHMEM KaHaroB AUCTaHUMOHHOro obcnyxmeanusa AO «PanddarizeHbaHK»
(«Ycnosusa OO», «Ycnosus ANCTaHUMOHHOIO 06CnyXMBaHNA») UCNOMb3YIOTCS TEPMUHBI, codepxalumecs B «OBLLMX YCNOBUSAX 0BCryXuBaHus
cyeToB, BKMAgoB M notpebutenbckmx kpeantos rpaxaaH AO «PanddanseHbaHky» (aanee — «O0wume Ycnosusy»), «lpaBunax ncrnonb3oBaHus
cepBuca «CamosaHnsaToctb» AO «PandpdanseHbaHk» (aanee — «lMpasuna Cepaucar), a Takke criegyolime TEPMUHbI, UMEIOLLME onpeaeneHHoe
HIDKe 3HaYeHue.

1.1

1.2

1.3.

14.

15.

1.6.
1.7.
1.8.

1.9.

1.10.

1.11.

AyTeHTUdMKaTOpbl — JdaHHble (MOrMH, Mapoflb M np.), ucrnonb3yemble KnueHtom ans pgoctyna B CucteMy AWCTaHUMOHHOMO
obcnyxuBaHus.

[Ona Bxona B CVICTeMy ANCTaHUUOHHOrIo 06CJ'Iy)KI/IBaHI/IH KﬂI/IeHTy HeoOX04MMO BBECTW MOCNeAoBaTesibHO B cooTBeTCTBYOWME nona
CTpaHuubl BXoAa B CI/ICTeMy AONCTaHUMNOHHOIo O6CJ'Iy)KVIBaHI/Iﬂ cnegywouwune AyTeHTI/Iq)I/IKaTOprZ

— Aans Be6-Bepcun Cuctembl — norviH/ KoHTakTHbI Homep MoGunbHoro TenedoHa KnueHTal, ocHoBHOW Naporib v AONOMHUTENbHbIN
napornb, HanpaeBnsembli baHkom Ha KoHTakTHbIM HOMep MobunbHoro TenedgoHa KnueHTa.

— ansa MobunbHoro npunoxeHuns/MobunesHoro npunoxenus «ParnddanseH NHBecTuummn» — nornH/ KoHTakTHbIN HOMep MobunesHoro
TenedoHa KnueHTa, OCHOBHOM Naporb M OONOMHUTENbHBIN Naponb, Hanpaensembln baHkom Ha KoHTakTHbIN HOMep MobunbHoro
TenedgoHa KnueHra.

— ans Be6-Bepcum Cuctembl ans pabotsl ¢ CepsucoM (PariddpainseH BusHec OHnaiiH)? - KoHTakTHbI HoMep Mo6unbHoro TenedoHa
KnueHTta, naponb, koTopbi KnueHTy Heo6xoaMMo yCTaHOBUTL Npu nepBom Bxoae B MobunbHoe npunoxexve «PanddanseH busHec
Mob6ann».

— ana MobunbHoro npunoxenus «PanddanseH busHec Mobanny — KoHTakTHbI Homep MobunbHoro TenedoHa KnueHTta, 1 naponb,
KoTopbIn KnneHTty He06x04MMOo yCTaHOBUTL Npy nepBoM BxoAe B MobunbHoe npunoxerue «PaviddanseH busHec Mobanny.

[Mpu nepBom Bxoge B MobunbHoe npunoxeHune «PanddanseH busHec Mobaiin» KnueHty Takke Heobxoanmo Beectn OgHopasoBbIn
naporib, Hanpaensembli baHkoM Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnveHTa.

— ana MoOunbHOro npUMOXeHUs C orpaHnyYeHHbIM yHKuMoHanom — KoHTakTHbIn Homep MobunbHoro TenedoHa KnumeHTa,
[OMNOMHUTENbBHBIV Naporsb, Hanpaensiembln baHkom Ha KoHTakTHbI HoMep MobunbHoro TenedoHa KnveHTa, n napornb, KOTOPbIN
KnuneHTy HeobxoamMmo ycTaHOBUTL Npu nepeoM Bxode B MobunbHoe npunoXeHne ¢ orpaHnyYeHHbIM OyHKLMOHANoM.

B MobunbHom npunoxeHun, MobuneHom npunoxeHun «PanddanseH Nusectnummny, MobunsHom npunoxeHun «PanddarnseH bustec
Mob6ann» n MobunbHoM npunoxeHun ¢ OP BMECTO yka3aHHbIX Bbille AyTeHTUdMKATOpoB KnveHT MOXeT ycTaHOBWTb ANs BXOoAa B
MoGunbHOE MPUoXKEHUE OAMH U3 CreayoLWUX crieumanbHbIX ayTeHTUGUKATOPOoB: oTneYaTok nanbua® (npumeHnmo ans MoGunbHbIX
YCTPOWCTB, MMEILMX BCTPOEHHbIN ckaHep oTtnedvaTkoB nanbues)/ Face ID (npumeHuMo ansa MoOMMbHbLIX YCTPOWCTB, MMELLMX
BCTPOEHHbIN ckaHep nuua) 4-undpepHbin kog. K AyTeHTudukaTtopaMm Takke OTHOCATCS BpeMeHHble AyTeHTUdMKATOPbl, MOPSAOK
MCMOonb30BaHUs KOTOpbIX onpeaeneH n. 3.12.2 Ycnosun JO.

BnokupoBka Mo6unbHoro npunoxeHusa «PanddanseH UHBecTMUMM» — NMPUOCTAHOBMEHUE WM MpPeEKpaLLEeHNE MCMONb30BaHUSA
MobunbHoro npunoxeHus «PanddanseH WHBecTuLMu», KOTOpoe MOXEeT Mpoum3BoauTbCcs BaHkoM B cryvasx, yCTaHOBMEHHbIX
Ycnosusmun O, B TOM Yncre B cOOTBETCTBUM C N.M. 4.9.1-4.9.2 Ycnosuii J0O.

BrnokupoBka CucteMbl — NPUOCTAaHOBNEHNE UMW NpeKpaLlleHne ucrnonb3oBaHms CUCTEMbI, KOTOPOE MOXET Npon3BoanTbLCA BaHkoM B
cny4asx, ycTaHoBneHHblx Ycnosuamu O, B ToM yncne B cootseTcTBum ¢ n. 3.18 Ycnosun [O.

BnokupoBka Cuctembl Ans pa6oTtbl ¢ CepBUCOM - NpekpaLleHne ncnonb3osaHua Cuctemsl aAns pabotsl ¢ CepBuMcoM, KOTOPOE MOXET
npou3BoauTbCa baHkom B cnyyasx, ycTaHoBneHHbIx Ycnosuamu O, Mpasunamu Cepsuca.

BocctaHoBneHue goctyna B Cuctemy/Cucremy ans pa6otbi ¢ CepBucom — npegoctasneHne KnueHty/[JoBepeHHOMY nuuy Aoctyna
B Cuctemy/Cuctembl gna pabotbl ¢ CepBucom B crnydae, ecnu CpoK AencTBusa napons uctek unn KnveHty Heobxoammo
nony4YnTb/Ha3HauMTb HOBbIM Mapornb. lMpu BocctanoBnenun goctyna B Cuctemy/Cuctemy ansi pabotbl ¢ CepBUCOM W3MEHEHUIo
NOAMEXWUT TOMbKO Napofb, MOMMH OCTaeTcs npexHuMm. B cnyyasx, onpepenenHbix bBaHkom, BocctaHoBneHve pocTtyna B
Cucremy/Cuctemy ans pabotbl ¢ CepBUCOM MOXET ObITb OCYLLECTBMNEHO MO paHee YCTaHOBMEHHbIM AyTeHTudukatopam Knmenra.

FMC MM - MNocypgapcTBeHHas MHpOpMaUMOHHasi cMCTeMa O rocy4apCTBEHHbIX Y MyHULMNAMbHBLIX NiaTexax.
F'NC XKX — MNocyaapcTBeHHas MHOpMaLMOHHAs cucTema XumLLHO-KOMMYHaIbHOMo XO351CTBa.

Fockntoy (MpunoxeHue «Fockno4») — MOBUNBbHOE NPUNOXEHWEe AN NOMb30BaTeneln rocy4apCTBEHHbIX YCIyr, NpeAHa3HayYeHHoe Ans
noanucaHns AOKYMEHTOB JOnekTpoHHou nognuceto KnueHTa. MogpobHas uHdopmauus o cepsuce M npasBuiiax ero MCronb3oBaHUs
pacnonoxeHa no agpecy https://www.gosuslugi.ru/goskey. B TlpunoxeHun «locknioy» B pamkax 0O BO3MOXHO nognvcaHue
[JOKYMEHTOB, ykasaHHbIX B MpunoxeHun Ne 1 k Ycnosuam JO*.

Ooroop A0, loroBop ANCTaHLMOHHOro 06CnyXMBaHUA — OFOBOP ANCTaHUMOHHOTO 0BCMYXMBaHWS, 3aKIOYEHHBIV Mexay baHkom
1 KnnueHTom Ha ycnoBusix 1 B nopsigke, npeaycmotpeHHoM Ycnosusimu [O.

OucTtaHunoHHoe obcnyxuBanue, O — OMCTaHUMOHHOE OGCnyXuBaHWE, B pamkax koToporo BaHkom KnveHTy npepocrtaBnsercs
BO3MOXXHOCTb COCTaBMNsATb, yAOCTOBEPATL U NepefaBaTh B baHk neKTpoHHble JOKYMEHTbI ¢ ucnonb3oBaHnem KaHanos O B nopsiake,
onpegeneHHom forosopom [O.

3asBneHue Ha 3akntouveHue foroBopa OO — gokymeHT no cdopme BaHka, cogepxawmin B cebe npeanoxenue (odepty) KnueHta,
agpecoBaHHoe baHky, o 3akntoveHun ¢ Hum [orosopa OO. B HekoTopbix criyyasx 3assrneHune Ha 3akntodeHue [Jorosopa O moxeTt
NOMMMO 3TOTO COAEPXaTb 3anpoc Ha npegocTaeneHne goctyna k Cucteme, a Takke SBNATbCA HEOTHEMIIEMOW YacTbl0 WHOMO
OOKyMeHTa/3asBneHus, nogasaemoro KnueHtom B baHk.

1 BoamoxHOCTb Bxofa B Be6-Bepcuio Cuctemsl no KoHtaktHomy Homepy Mo6unbHoro TenedoHa KnueHta npegocTasnsieTcsi No Mepe TEXHUYECKO peanusauuu.
2 Wcnonb3oBaHue Beb-Bepcun Cuctemsl Ans paboTsbl ¢ Cepeucom (PanddainseH BriaHec OHNanH) 4OCTYMHO C MOMEHTA TEXHUYECKOMN peanusaumm.

3 BaHk He nony4yaet oT KrnveHTa, He XpaHuUT 1 He obpabaTkiBaeT ero GroMeTpuyeckre AaHHble (0TrneYaTok nanbua).

4 MpUMEHNMO C MOMEHTA TEXHUYECKOW peanusauum.
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3asBneHue Ha noaknioyeHue goctyna k Cucreme AncTaHUMOHHOro o6enyXuBaHus (3asiBrneHne Ha NOAKNIOYEHWE) — [OKYMEHT
no cpopme baHka, cogepxawwmn 3anpoc KnveHta Ha npegocrtasneHue emy goctyna k Cucteme AUCTaHUMOHHOIO 06CnyXmBaHms n(mnu)
coBeplueHne onepauun B Kananax [JO. B pamkax Ycnosui 0O nog TepmyvHoM «3asiBrneHWe Ha NOAKIOYEHME» Takke NOHMMaeTcst
3anonHeHne KnneHTom akpaHHbIX OpM Ha cTpaHuue B cetu MHTepHeT: https://online.raiffeisen.ru/login/main, nu6o npu Bxode B
MobunbHoe npunoxexue, MobuneHoe npunoxenune «PanddanseH MHBecTnummn». B HekoTopbix criyyasx 3asiBeHne Ha NnoakniovyeHne
MOXeT MOMUMO 3TOro CoaepPKaTb NpeanoxeHune o 3aknoyeHunm foroeopa O, 3anpoc o bnokuposke CucTeMbl/BOCCTaHOBNEHUN AOCTYNa
K Cucteme, a Takke ABNATLCSA HEOTHEMIIEMOWN YaCTbio MHOTO AOKYMeHTa/3anBrneHus, nogasaemoro KnveHtom B baHk.

3asBneHue Ha noakntoYeHne goctyna k Cucreme ans paéotki ¢ CepBucoM — coBepluaemMble KnvmeHtom B MoBunbHOM NpUnoXeHnm
B COOTBETCTBMM C 3KPaHHbIMM hopmMamu AeincTeus no nepexogy B MobunbHoe npunoxeHue «PanddanseH busHec Mobann» wu
ykazaHue KnueHtom AyTeHTudmkaTtopoB npu Bxode B MobunsHoe npunoxeHune «PanddanseH busHec Mobainy.

EBC - egnHas bruomeTpuyeckasa cuctema, eamHas MHoOpMaLMoHHas cuctemMa nepcoHanbHbIX AaHHbIX, obecneunBatoLlias obpaboTky,
BKItoyas c6op 1 xpaHeHne BUOMETPUYECKMX NEPCOHANBHbIX AaHHbIX, MX NPOBEPKY U Nepegavy MHOPMaLIMKN O CTEMEHN X COOTBETCTBUS
npeAocTaBrieHHbIM BUOMETPUYECKMM NEPCOHANbHbLIM AaHHBbIM (OM3MYECKOTo nmua.

EpvHbIn nopTtan — «EauHbIi nopTan rocyAapCTBEHHbIX WM MyHMUMMAnbHbIX YCnyr (pyHKUM)», OOCTYNHbI B MHTepHeTe no agpecy
https://www.gosuslugi.ru/.

ECUA - eguHasa cuctema ngeHtudmkaumm m ayteHTudukauum, asnswowasca denepanbHOn rocyaapCTBEHHON MHGOPMaLMOHHOW
CUCTEMON, NOPSAOK WUCMONb30BaHUS KOTOPOW YycTaHaBnueaeTcs [paButensctBom P®, u kotopas obecneuvBaer B cCrny4asx,
npeaycMOTPEHHbIX 3aKOHOAATENbCTBOM P®, caHKUMOHMPOBaHHBLIA AOCTYN K WMHGOPMauuu, copepxallencs B MHEPOPMaLMOHHbIX
cuctemax.

Upentudmkatop IMSI - International Mobile Subscriber Identity, mexayHapogHbin unaeHTudgmkatop MoOUNbHOrO aboHeHTa
(MexxgyHapoaHbI  MAEHTUMUKALMOHHBIN HOMep aboHeHTa), acCOUMMPOBAHHLIA C KaxdblM MoNnb3oBatenemM MOOMNBbHOM CBA3W
crtaHgapta GSM, UMTS unu CDMA. UHdopmauus 06 MpeHtudukatope IMSI cdmkenpyetca B BaHke aBTOMaTMYeCks Ha OCHOBaHWUU
MHdOpMaUMK, NpeaocTaBnsgeMon onepaTopoM MOBUMbHOWM CBA3M, B TOM YMCRE MOCPeACTBOM CreumanbHbIX CepBUCOB, MO HOMepY
MobunbHOro TenedoHa, NnpeaocTaBnsiemMoro Ans nonyveHus OgHopasoBbix naponen B Buge CMC-coobLueHus, nmbo npyu n3aMeHeHum
Homepa mobunbHoro TenedgoHa ana OpHopasoBbix naponen. B cnyyae HeobxogumocTw (Hanmpumep, nMpu 3amMeHe Sim-kapTbl y
onepatopa MoOOMNbHOM CBSI3W), MHGopmaumss o Homepe WpoeHTudmkatopa IMSI MoxeT ObiTb M3MEHEeHa MO 3asBMEHMIO,
npegoctaeneHHoMy B MNoagpasgeneHune baHka nnbo nytem obpatlleHnsi B KOHTaKTHbIN LEHTP.

KaHanbl 0O — kaHanbl AMCTaHUMOHHOro obcnyxusaHus: Cuctema, Cuctema anst pabotbl ¢ Cepsucom, Cant BaHka, MobunsHoe
npunoxeHve «PanddarseH NHBecTnumn», KoHTakTHbIN LeHTp, Cuctema PaiiddanaeH TenenHdo, MNpunoxeHne «OCKNoY» , NMUYHbIA
kabuHet KnueHta Ha EguHom nopTarne.

Kniouy npocton anekTpoHHOM noanucu — atpubyT OneKTPOHHOW MNOANUCK, MpefHa3Ha4YeHHbI ANs NoAnMcaHns SNEKTPOHHbIX
OOKyMeHTOB B CUCTeMe ANCTaHLMOHHOIO 006CnyXuBaHus, B TOM Ymcne B pasgene «O6meH gokymeHTaMmuy» CUCTEMbI, B COOTBETCTBUM C
n. 3.12.17 Ycnoeun [0O. B kavectBe Knioya NpoCTON 3NEeKTPOHHON NOAMUCK MCMOMb3yeTcs COBOKYNHOCTb OAHOPa3oBOro nmapons u
AyTeHTUUnKaTopoB, NMMOO COBOKYNMHOCTE AyTeHTudUkaTopoB M hakta noareepkaeHus KnuneHtom OnekTpoHHOro AOKyMeHTa nyTem
HaxaTua MM B CucTeMe OWNCTaHLMOHHOTO OBCNYXXMBaHWSI KHOMKW, COOTBETCTBYHOLUEN TOMY ONEKTPOHHOMY AOKYMEHTy/onepauumm,
koTopyto KnueHT noareepxaaet/ copepliaet B Cucteme AMCTaHLMOHHOMO obcnyxuBaHus (qanee — KHonka nogTeepxaeHus).

Kntou npocTon aneKTpoHHOM noanucu ¢ Xaw-Koaom — aTpnbyT OnekTpoHHOM noanncy, npegHasHadeHHbIn Ans nognucanms MNakeTa
3NEKTPOHHbIX AOKYMEHTOB B pasaene «ObmeH gokymeHtamuy» Cuctemsbl, B cootBeTcTBum ¢ n. 3.12.18 Ycnoeun 0. B kavectBe Knioua
NPOCTOI 3NEKTPOHHOM NOAMUCU C X3LLU-KOAOM MCMONb3yeTcsl COBOKYNHOCTb OaHOpa3oBoro napons, AyTeHTUdMKaTopoB 1 Xal-koaa.

Knouy npocrton anekrpoHHou noanucu ansa Caurta — atpubyT OnNeKTpoHHOM MoAnucK, npedHasHauYeHHbIn Ans NoAnucaHus
OneKTpoHHbIX OKyMeHTOB Ha CanTe baHka B cootBeTcTBMM € N. 5.2 Ycnosui [JO. B kadyectBe Kntoya NpocTon anekTpoHHOM noanucu
Aansa Carta ucnonb3yeTcsi COBOKynHocTb OgHopa3oBoro koda 1 KoHTakTHoro Homepa MoburbHoro TenedoHa.

KopoBoe cnoBo — Kogosoe cnoeo KnueHTa n/vnu Kogosoe crnoeo [oeBepeHHoro nuua u/vnn Kogosoe croBo PebéHka. B kavectse
KopoBoro crioBa He JonyckaeTcs ykasaHue CroBa, OTHOCSILLErocsi K HEHOPMaTMBHOW NEKCUKE.

KopoBoe cnoBo KnueHra:

CMNOBO, YNCMO WM UX KOMOWHAUMS, ykasaHHble KnueHTom npu OTKpbITMM CuyeTa vnv npyu nocreyolemM nMcbMeHHOM obpalleHum
Knuenta B MNMogpasaenexune baxka, nnbo B Cucteme PainddpainzeH OHNamnH.

ofHopa3oBas KOMOMHauUKMA Yncern, HanpasneHHast bBaHkom KnneHTty Ha KoHTakTHbIV HoMep MobunbHoro TenedoHa KnveHTa (npuMeHnmo
B Cryyasix, onpeaeneHHbix baHkom).

KopoBoe cnoeBo KnveHTa ucnonb3yeTca Ans ycTaHoOBMeHus nudHocTu KnveHnta npu obpaieHun ero B KOHTaKTHbIM LEHTP B
cootBeTcTBMM ¢ Ycnosusamn O wnnu nHoe MoppaspeneHne BaHka no Bonpocam noralleHusi MPOCPOYEHHON 3a[0SMKEHHOCTU Wnn
NporioHraLym AoroBopa CTpaxoBaHWs No KpeAMTHOMY OOroBopy, o6ecneyeHHOro MNoTekon, a Takke npu obpatleHnn baHka k KnneHty
no TenedoHy B cnyvae HeobxoanmocTn goHectn 0o Knuenta nHdgpopmaumio no Kapte nnm Cyety (B aToM cnyyae KnveHT nmeeT npaso
OTKasaTbCs OT coobLeHMs KogoBoro crnoea 1 MOXeT nepe3BoHUTb B BaHk camocToaTensHo unmn obpaTtutbes B MNoapasneneHve baHka
JIMYHO), WHGOPMaLMID O MPOCPOYEHHON 3a[O0MKEHHOCTU, O MPOSIOHraUMM [OroBopa CTPaxoBaHWs MO KPeauTHOMY [OroBopy,
obecneyeHHOMY MMNOTEKON, yaocToBepeHnst PacnopsikeHnn KnveHTta, u B opyrnx cnyyasix, yctaHoBneHHbIX O6LWmmMm Ycnosusamu.

Mpn HanMuMM TEXHNYECKON BO3MOXKHOCTM W B LieNAX YnydlleHus kadectBa obcnyxwusanus Kopgosoe crnoo KnveHta moxeT 6biTb
3anpoweHo y KnueHta B aBTOMaTtnyeckom pexume yepes Cuctemy TeneuHdo [0 Havana obuwieHus KnmeHnTa € COTPYAHWKOM
KoHTakTHOro ueHTpa.

IOnsa obpawenusa Knnenta B Yat unm Ha Cavite barvka KnueHTy Heobxoammo mcnonb3oBath KogoBoe croBo, ykazaHHoe B n. 1.23.2
Ycnosun [0O.

KnueHT moxeT u3meHuTb KopoBoe cnoBo, ykasaHHoe B n. 1.23.1 Ycnosui [O, obpaTtumBwwuce B [NogpasgeneHne baHka c
COOTBETCTBYIOLNM 3asBneHnem, unu B Cucreme ParddpanseH OHNamH.

Konosoe cnoso [loBepeHHOro nuua:

CIOBO, YMCHO UM NX KOMBMHaLMS, BbIOpaHHbIE (MK yka3aHHbIe) [loBepeHHbIM NMUoM nnu KnvueHTtom (B crnyyae ecnv [JoBepeHHoe nnuo
He aBnseTcsa KnneHtom BaHka),
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ofHopasoBasi KOMOWHauUMs 4ducen, HanpaeneHHas baHkoMm [doBepeHHOMY nuuy Ha KoOHTakTHbIM HOMep MoOWnbHOro TemnedoHa
[JosepeHHoro nuua (NpUMeHMMO B cryyasix, onpefeneHHbix BaHkom).

KopoBoe cnoeo [JoBepeHHOro nuua Ucnonb3yeTcs Afsi YyCTaHOBIEHUs NMYHOCTM Takoro [loBepeHHoro nuua npu obpalleHun ero B
KoHTakTHbI ueHTp baHka ¢ 3anpocamu no JononHutensHon KapTe, a Takke npu obpalleHnn baHka k [loBepeHHOMY nuuy no TenedoHy
B cny4vae HeobxoanmocTn goHectn Ao JosepeHHoro nuua nHgpopmaumio no fJononHutensHon KapTe (B aTom cnyyvae [loBepeHHoe nuuo
MMeeT NpaBo OTkasaTbCA OT coobueHns Kogosoro croBa [JoBEepeHHOro nuua 1 MOXeT nepe3BoHMTb B BaHk camocToaTenbHO wmnm
obpatutbes B MNogpasgeneHme baHka nu4Ho).

[osepeHHoe nmuo moxeT mameHntb KogoBoe croBo [oBepeHHoro nuvua, ykasaHHoe B n. 1.24.1 Ycnosun O, obpatuBlMCb B
MogpasgeneHne baHka c cooTBETCTBYOLWMM 3asBneHuem, unm B Cucteme PanddpanseH OHnanH.

KopoBoe cnoBo Pe6GeHka:
CINOBO, YUCIIO UMK UX KOMBOMHaUMS, yka3aHHble KnneHTom npu Beinycke JononHuteneHow KapTel Ha umsa PebeHka,

ofHopasoBas kombuHauus uucen, HanpaeneHHass BaHkom PebeHky Ha KoHTakTHbIi HOMep MobunbHoro TenedoHa PebeHka
(npumeHnmo B cnyyasx, onpegeneHHbix baHkom).

KopoBoe cnoBo PebeHka ncnonb3yeTcst Ana yCcTaHOBREHUs nuyHocTu PebeHka npu obpaleHun ero B KoHTakTHbIN LeHTp BaHka ¢
3anpocamu no JononHutensHon KapTe, a Takke npu obpaweHnn baHka k PebeHky no TenedoHy B cnyvyae Heob6xoaMmMocTi AOHEeCTU A0
PebeHka nHdopmaumio no JononHuTtensHon KapTe (B aToM cnyyae PebeHok nmeeT npaBo oTka3aTbecsi OT coobLieHnsa Kogosoro criosa
PebeHka n MmoxeT nepe3BoHWTL B baHk camocTosATENbHO).

KnueHTt moxeT namennTtb KogoBoe cnoeso PebeHka, ykasaHHoe B n. 1.25.1 Ycnosun OO, obpatuBwmce B NogpasgenexHne badka c
COOTBETCTBYIOLUM 3aaBneHnem, unm B Cucteme PaniddanseH OHNaviH.

KoHTaKTHbIN LeHTp® — noapasgeneHne BaHka, okasbiBatowee ycnyri KnueHTty no tenedoHy, B Buge CMC-coobLieHuii, B Yate, B
coumanbHbIX CETAX UM Mo AnekTpoHHoMy aapecy info@raiffeisen.ru (a Takke no ApyrMM anekTpoHHbIM agpecam baHka B cryvas,
onpegeneHHblx bankom) B cootBetcTBMM ¢ Ycnosuamu [O. lNepedveHb ycnyr, okasbiBaeMblx KnueHTam B KOHTakTHOM LEeHTpe
onpegensietca baHkoMm. B coumanbHbix ceTsix KnueHTy MoryT GbiTb npedocTaBneHbl YCryri, nNpu npeaocTaBneHWU KOTOPbIX He
TpebyeTcsi ycTaHoBNEeHUe nuyHocTu KnuenTta, B nopsiake, ykasaHHom B n. 6.3 Ycnosun OO.

KpeauTHo-o6ecneunTenbHas AOKYMEHTaUusi — NpYMEHMMO K JOKyMeHTauuu, noanvckbiBaeMoi Npu npefocTaBneHnn kpeauta no
nporpaMme MNoTEYHOTO KPEAUTOBaHUS U3UYECKUX NULL 1 BKNoYaloLen B cebs: MHAUBMAOYarbHbIE YCMOBUSI UMOTEYHOTO KPEAUTHOTO
[OroBopa, 3aKafHyo/aNekTPOHHYH0 3aknafHyto, 4oroBop o6 unoTeke, NnocreayoLwmii 4oroeop 06 MnoTeke, AOrOBOP NOPYYMTENLCTBA,
[OroBop 3ariora npae TpeGoBaHWsA Mo AOroBOPY AOMEBOro y4acTusi/yCTynkW, a Takke AOMOSHUTENbHbIE COrMnalleHns (CornalleHusi o
BHECEHWUWN U3MEHEHWI) K YKa3aHHbIM BbllLe JOKYMEHTaM.

Mo6unbHOe npunoXxeHuWe — 3reKTpoHHoe npunoxeHve baHka ans MobGunbHoro yctponcTBa, npegocTtaBnswowee KnuneHty
BO3MOXHOCTb AOCTyna kK MobunbHoi Bepcum Cuctembl ¢ MobunbHoro yctpoinctsa. Onsi yctaHoBk MoOOMMBHOrO NpUNOXEHUs Ha
Mo6unbHoe ycTponcTBo KnMeHT caMoCTOoATENBHO COBEpLUAET AEWCTBUSA, HEOBXoauMbIE ONA KONMPOBAHUS YKa3aHHOTO MPUMOXEHUS C
canTtoB B cetu WHTepHeT https://www.apple.com/itunes/, https://play.google.com, https://consumer.huawei.com/ru/,
https://galaxystore.ru/, https://xiaomi-on.ru. BaHk Bnpaese M3MeHWTb NepeyvYeHb CanToB, HAa KOTOPbLIX BO3MOXHO kKonupoBaHue MobunbHoro
NPUIOXEHMS.

Mo6unsHoe npunoxeHue «PanddanseH BusHec Mobamn» — anektpoHHoe npunoxeHune baHka ans MobwunbHOro ycTpoincTea,
npepoctasnsiowee KnmeHTy BO3MOXHOCTb AOCTyna K MobunbHon Bepcumn Cuctembl ana pabotel ¢ CepBucom, Ans BXoda B KOTOpoe
ucnonb3ytoTcs AyTeHTudukaTopsl, NpeaycMoTpeHHble Ycenosusamu 0.

Ona ycraHoBkn MobunbHoro npunoxenus «PaviddaiseH BusHec Mobann» Ha MobunbHoe ycTpowicTBO KnMeHT camocTosiTenbHO
coBepliaeT [OencTeusl, HeobxoAuMble AONS  KOMMPOBAHUS  YKA3aHHOro  MpUMoXeHuss ¢ cantoB B cetn  WHTepHet
https://www.apple.com/itunes/, https://play.google.com, https://consumer.huawei.com/ru/, https://galaxystore.ru/, https://xiaomi-on.ru.
BaHk BrpaBe M3MEHUTb MepeyveHb CanTOB, HA KOTOPbIX BO3MOXHO komupoBaHue MobunbHoro npunoxerus «PanddanseH buaHec
Mob6ann».

Mo6unbHoe npunoxeHue «PanddanseH UHBecTULMM» — 3MEKTPOHHOE NpunoxeHne baHka ansa MobunbHOro ycTponcTea, KoTopoe
npegHasHaveHo ana obpaboTtku 1 nepedayvn ANEKTPOHHLIX JOKYMEHTOB U/UMNN APYrMX 3MEKTPOHHbIX AaHHbIX, C LEMNbio NpefocTaBneHms
KnneHnTy ycnyr no 6pokepckomy, Aeno3nTapHOMy OBCMYXVMBaHMIO U MHbBIX YCIYT, a Takke AOBeAeHVs pasHoro poda vHdopmaumum Oo
Knuenta. [ns yctaHoBku MobunsHoro npunoxenus «PanddarizeH NHBecTuumm» Ha MobunbHoe ycTpoincTBo KnneHT camocTosTensHO
coBepliaeT OencTeus, HeobxoauMble ANS  KOMMPOBAHUS  YKA3aHHOroO  MpUMoXeHus ¢ camtoB B cetn  WHTepHet
https://www.apple.com/itunes/, https://play.google.com, https:/consumer.huawei.com/ru/, https:/galaxystore.ru/, https://xiaomi-on.ru.
BaHk BnpaBe M3MeHUTb NepeyveHb CalToB, Ha KOTOPbIX BO3MOXHO KonupoBaHue MobynbHOro NpUnoXeHus:.

Mo6unbHOe NpunoXeHne ¢ orpaHNYeHHbIM pyHKLMoHanom (Mo6unsHoe npunoxeHne O®)® — 30Ha MOBUILHOIO NMPUMNOXEHNS U
MobunbHoro npunoxexusn «PanddanseH NHBecTuumMmny, kotTopas ucnosnb3dyetcst KnMeHToM Ans coBepLUeHUst B HEM OrpaHUY4eHHOro
nepeyHs onepaunii 4o oTkpbITusa KnueHTy CyeTa B BaHke. JocTyn k nonHoMy doyHKUMoHany Mo6GunbsHOro npunoxXeHusi NpegocTaBnseTcst
KnueHty nocrne oTtkpbiTus CueTa, 0 4em KnumeHT yBegomnsietcs baHnkoMm nocpeactBom oTnpaBku CMC-cooblieHuss Ha Homep
MobunbHoro TenedoHa KnueHTa, ykasaHHbIn MM B 3asBneHumn Ha 3akntoveHne Jorosopa [O. MNocne nonyyeHns CMC-coobueHus Bxoq
B MobunbHoe npunoxeHve KnMeHT ocyLecTBNseT C UCNOMb3oBaHMeM AyTEHTUNKATOPOB, YCTAHOBIEHHbIX NMPU MONyYeHUn JocTyna K
Mo6unbHomy npunoxenuio OP.

Mo6unbHoe ycTpoMCcTBO — NnpuHagnexawee KnneHTy anekTpoHHoe yCTPOMCTBO (NnaHLWeT, cMapTgoH, MOOUIbHbLIN TenedoH u T.M.),
paboTatoliee Ha 6a3e onepaunoHHbIX cuctem iOS nnm Android, ¢ nomoLlbto KoToporo Yepe3 MobunbHoe npunoxenne, MobunbHoe
npunoxexve «PanddarideH HBeCcTULMM» MOXET ObITb OCYLLECTBNEH AOCTYN K CUCTeMe ANCTaHLMOHHOIo obcnymBaHus. PyHKUMOHan
MobunbHoro npunoxenus, MobunbHoro npunoxenus «PaiddarizeH MHBeCTULMM» MOXET 3aBWCETb OT OMEpPaLMOHHOW CUCTEMbI
MoGunbHOro YCTPOMCTBA U ee BEPCUN.

Homep mo6unbHoro tenecgoHa ansa OgHopa3oBbIX Naponen — Homep MobunbHOro TenedoHa, 3aperncTpupoBaHHbI B baHke ans
uenu nony4veHust OgHOPa3oBbIX Naponen:

5 MNpexHee HauMmeHoBaHWe «HOPMALMOHHBIN LieHTP BaHkar.
6 Ycnyra npefocTaBnsieTcs Mo Mepe TeXHUYecko peanusaumu. Bce nonoxeHus o MoGuUibHOM NPUNOKEHUN C OrPaHUYEHHbIM (DYHKLIMOHANOM NMPUMEHSIOTCS C
yKa3aHHOro MOMeHTa.
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— HOMep MOGWNbLHOrO TenedoHa, ykazaHHbI KnmeHToM B 3asiBEHWMU HA MOAKMOYEHNE — NPUMEHMMO NMPU 0GOPMIIEHUN 3asBNeHNs
Ha noakntoveHve B MoapasgeneHun baxka;

— KoHTakTHbIi HOMep MobunbHoro TenedoHa KnueHta — npymMeHnMo npu ocpopmneHn 3asBneHns Ha NOAKIYEeHUe AUCTaHLUMOHHO
(nyTem 3anonHeHns akpaHHOW bopmbl), Npu odopmneHnn 3asBneHnsa Ha nogknioveHne Yyepes KoHTakTHbIN ueHTp baHka,

—  HOMep MObGunbHoOro TenedgoHa, ykasaHHbli KnueHtom B 3asiBneHumn Ha 3akntodeHne [orosopa OO (npymeHumo gns gocTtyna B
MobunbHoe npunoxexue ¢ OP).

1.34. OpHopa30BbIM KOA — YHUKanbHasi NocnenoBaTenbHOCTb CUMBOIIOB (OAHOPA30BbIv Koa), Hanpasnsemas badkom Knunewty B Buge CMC —
coobLeHns Ha KoHTakTHbI HoMep MobunbHOro TenedoHa. OgHopasoBbIv Kof ABMAsieTca YacTblo Krtoda npocTor 3NeKTPOHHOW noanucu
ana Cavita npy noanucaHum OnekTpoHHbIX JOKYMeHTOB Ha Cavite baHka B cooTBeTcTBMM € pasagenom 5 Ycnosun J0O.

1.35. OpHopa3oBbIY Naposb

a) ecrnu MHOe He yKasaHO HuKe, cnocod opMUpoBaHUS SMEKTPOHHOW MognucK, npedHasHayveHHbI Ans NoANUCaHns ONeKTPOHHbIX
OOoKyMeHToB B Cncteme AnCTaHUMOHHOro obcnyxunsaHunsi B cootseTcTamm ¢ n. 3.12.16 n n. 4.8.9 Ycnosun J0;

b) B cnyyasx, ykasaHHbix B n. 3.12.17, n. 4.8.10, a Takke B n. 3.12.18 Ycnosuit O, — yacTb Kntoya npocTon anekTpoHHon nognucu, Knova
NPOCTOWN 3MEKTPOHHON NoANMCK C X3aLLU-KOAOM.

OpHopasoBbI Naporb (ko4 noaTeepxaeHns) npegoctasnsetcs bankom B Buge CMC-coobuieHnst Ha Homep mobunbHoro TenedoHa ans
OpHopa3soBbix naponen mnm B Buge lyw-yBegomnexnns Ha MobunbHoe ycTponctBo KnveHTa, 3apernctpypoBaHHoe B baHke onsi uenen
nony4eHuns Knuentom OgHopasoBoro naponsi.

1.36. MNakeTt pokymeHTOB Ha KpeAuT — MakeT aneKTPOHHbIX OKYMEHTOB, COCTOSALLMIA U3: AHKeTbI, NHAMBMAYaNbHbLIX YCIIOBUI, 3asBNEHNs Ha
noaKntoYeHne K nporpamme rpynnoBoro 4o6poBOSIbHOMO CTPaxoBaHUsA (€Cnn NPUMEHUMO), NoANUCLIBAEMbIX KNMEHTOM B SMEKTPOHHOWM
¢dopme B Cucteme 0gHON SNEKTPOHHON NOAMNUCHIO.

1.37. NakeT aNeKTPOHHbIX AOKYMEHTOB — CBA3aHHbIE MeXay COO0M DNEeKTPOHHbIE AOKYMEHThI, NepeaaHHble Yepes Cuctemy 1 nognmcaHHble
OQHON JneKTpoHHOW noanuchbio. Kaxabli OOKyMEHT, BXoaawmi B [lakeT 3nekTpOHHbIX OOKYMEHTOB, CUMTAETCA MNOANUCaHHBLIM
3NEKTPOHHOW NOAMMCHIO TOrO B1Aa, KOTOPOW noanucaH lMNMakeT aneKTPOHHbIX JOKYMEHTOB.

Mpn nognucaHum [lakeTa 9NeKTPOHHbLIX AOKYMeHTOB KryoM npocTon 3NekTpOHHOW noanucu ¢ Xaw-kogom B coctaB [lakeTa
3MNEeKTPOHHbIX JOKYMEHTOB BCErfa BXOAUT 3asBreHne, coaepxallee Xal-koa(bl) NPUNOXKEHHbIX K HEMY ONEKTPOHHBIX JOKYMEHTOB.

1.38. CepBuc «Camo3aHATOCTb» — CEPBUC, NpeaocTaBnsembli baHkom KnveHTy nocpeactBom Cuctemsl ans pabotel ¢ CepBrucoM B Liensx
peanu3auun KnveHTom npaB U UcnonHeHusi 06si3aHHOCTEN NnaTenbluyka Harora Ha NpoeccMoHanbHbI JOXO4 B COOTBETCTBUM C
TpeboBaHuaAMM DepdepanbHoro 3akoHa Ne 422-®3 u  «[llpaBunamm  ucnonb3oBaHus cepBuca «CamosaHsiTocTb»  AO
«PanddanseHbaHk»», pasmeLleHHbiMn Ha CaiTe baHka no agpecy https://www.raiffeisen.ru/tariffs/.

1.39. Cucrtema AUCTaHLMOHHOIo 06CNyXUBaHUA — NPY COBMECTHOM yrnoMuHaHum Cuctema PanddgarnzeH OnnaviH, Cuctema ans pabotbl
¢ CepBucom n MobunsHoe npunoxenune «PanddanseH ViHBecTuLmmny».

1.40. Cuctema PandrdanseH OHnanH, Cuctema — cuctema obpaboTkm u nepegaym ONEKTPOHHbIX AOKYMEHTOB/[1akeTOB 3NEKTPOHHbIX
JOKYMEHTOB W/UMK APYrUX 3MEeKTPOHHBIX AaHHbIX, BKIOYas NporpaMMHO-annapaTHble cpeacTBa M OpraHu3auMOHHbIE MeponpuaTus,
NpPOBOAMMbIE C LENbI0 NpeaocTaBneHns Knventy, [losepeHHoMy nuuy, PeberKky’ GaHKOBCKMX M UHBIX YCRYT, @ Takke AOBEAeHUA UHOW
MHpopmaumn.

1.41. Cuctema PandrcpanseH TenemHdo — guctaHumoHHas cuctema baHka, yepes koTopytd KnMeHT MOXeT nonyynTb psig ycnyr no
TenedoHy B cooTBeTCTBMU C Ycnosusamu JO.

1.42. Cuctema ansa pabotbl ¢ CepBucom — MobunsHoe npunoxeHne «PanddanseH busHec Mobanny», Be6- Bepcua Cuctembl Ans paboTbl
c CepBucom (PanddanseH BusHec OHmamH), BXO4 B KOTOPble OCYLLECTBMSIETCA C MCMNOMb30BaHMEM AyTEHTU(MKATOPOB,
npegycMoTpeHHbIx Yenoeuammu O 8 - cuctema 06paboTki U nepenayun INeKTPOHHLIX AOKYMEHTOB/akeTOB 3NEeKTPOHHbBIX AOKYMEHTOB
n/vnu Apyrux SNeKTPOHHbIX AaHHbIX, BKIOYas NporpamMMHo-annapaTHble CPEACTBa U OpraHW3aUMoHHbIE MEPONPUSATUS, MPOBOAUMbIE C
uenbto npegocTaBneHns Knuerty ycnyr B pamkax Cepsuca «CaMo3aHATOCTbY.

1.43. ®depepanbHbii 3akoH Ne 63-P3 — degepanbHbin 3akoH 0T 06.04.2011 Ne 63-P3 «O6 aneKkTpoHHOW NOANUCUY.

1.44. Xaw-KoA — NPoM3BOSbHAs NOCneAoBaTeNnbHOCTL BYKB U LUMdpP, NosydyeHHas B pedysibTaTe npeobpasoBaHns DNEKTPOHHOMO AOKYMEHTa,
BxopsLero B MakeT aMeKTPOHHbIX OOKYMEHTOB, C MOMOLLb0 anroputMa SHA-256 (xaww-yHkums). OTrnpaska MakeTa 3MeKTPOHHbIX
[JOKyMeHTOB OT baHka KnueHTy 1 Hao60poT MOXKET OCYLLECTBMATLCS C NPUMEHEHNEM X3LL-(PYHKLMK.

Xaw-koapl YKa3blBalOTCA B 3adABNEHNN, KOTOpOEe KnveHT nognuceiBaeT B Cucteme Knovom I'IpOCTOI?I SJ'IeKTpOHHOIZ nognucu ¢ XaLw-Koaom.
Xaww-koa COOTBETCTBYET KOHKpETHOMY 3J'IeKTpOHHOMy ,D,OKyMeHTyg n noareepXxanaet Hen3sMeHHOCTb MakeTta ANIEKTPOHHbLIX AOKYMEHTOB,
nepegaHHoOro nocpencTtsom Cuctembl ot baHka KJ'IMGHTy n HaO60p0T. npl/l HeobxogmmocTn KnueHT moxeTt YAOCTOBEPUTBLCA B
CcooTBeTCTBUM Xaw-koaa u lMNMaketa QNEKTPOHHbIX JOKYMEHTOB CaMOCTOATENbHO.

1.45. Yar — kaHan obpaweHus KnueHta B BaHk B dopmaTe nepenucku B pexume pearnbHoro BpemeHn Ha Cante baHka/ B Cucteme/ B
Mo6unbHom npunoxeHun. MNepenvcka KnueHTta n baHka xpaHntcs BaHkoM B COOTBETCTBUM C €r0 BHYTPEHHUMMU AOKYMeHTaMu. baHk n
KnnmeHT noateepxaaloT, YTO Takas nepenucka B YaTe sBMSETCA AOCTATOYHbIM AOKYMEHTarbHbIM NOATBEpPXAeHueM dakta noaauun
Knnentom B BaHk 3asBneHusi/pacnopsikeHusi/ ckaH-konuin AokymeHToB. [lopsigok obpalleHusi KnveHnta B YaT v ygocToBepeHus
3anBneHuii/pacnopsikeHunin/ ckaH-konun gokymeHToB KnveHTa onpegensaeTca cornacHo pasgeny 6 Ycnosun [O.

1.46. JneKkTPOHHbIA AOKYMeHT — odopmnsaembin baHkom, KnueHtom B Cucteme/Cucteme ana pabotbl ¢ Cepsucom/Ha Cawite BaHka/
Mo6unbHoMm npunoxenun «ParidbdaiiaeH VHBecTUUMM»/KoHTakTHOM UeHTpe/Mpunoxenun «Fockmiou»/EauHom noptane u 1.4.%°
AOKYMEHT, B KOTOPOM MHpopMaLms npeacTaBrieHa B aMeKTPOHHO-LmudpoBor dopme (Npu obpalleHun B KOHTakTHONM LEHTp — B BUAE

7 B cooTtBeTtcTBuM ¢ n. 3.19 Ycnosuin 0.

8 Be6-Bepcusi Cuctembl Ans paboTbl ¢ CepBMCOM AOCTYNHA C MOMEHTa TEXHUYECKOW peanusaLmu.

9 MNpoBepUTL COOTBETCTBUE DNEKTPOHHOMO [OKYMEHTa, BXOAALLEro B MakeT aneKTpOHHbIX AOKYMEHTOB, X3LU-KOA4Y MOXHO C MOMOLLbI KOMAHAHOW CTPOKWU Anst
Windows - certutil -hashfle MD5 (Hanpumep, certutii -hashfile c:\lvan\passport.png MD5), gna MacOS - md5 / (Hanpumep, md5
/Users/lvan/Documents/passport.png).

10 Bkritoyas MHHOPMaLMOHHbBIE CUCTEMBI/CEPBUCHI, UCTIONb3yeMble BaHkom, Ans nognucanms aokymeHtos YKOIM Bawka.
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1.46.1.
1.46.2.
1.46.3.
1.46.4.

1.46.5.
1.46.6.
1.47.

147.1.

1.47.2.

1.47.3.

1.47.4.

1.475.

1.47.6.

1.48.

3anucu TenedOHHOro pasroBopa unu Yara) u KoTopbi noanncaH (NoATBEPXKAEH) OOHUM (HECKONBbKMMM) U3 YKa3aHHbIX HUKE CNocoboB:
nognucaH AnekTpoHHou nognuceto baHka — B npegycmoTpeHHbix Ycnosuamu OO cnyyasx;

nognucaH KnueHtom B Cucteme ANCTaHUMOHHOIO 06CNyXMBaHNA ONEKTPOHHOW NOANUCHIO;

nognucaH Knnentom Ha CainTte BaHka OneKTpOHHON NOANUCHIO.

NOATBEpPXKAeH (hakTOM YCMeLIHOro MPOXOXAEHWS NpoLeayp YCTaHOBNEHWUs MIMYHOCTM KnueHTa npu ero obpalueHuy B KOHTaKTHbIN LeHTp
B LieNISIX COCTaBMneHns 1 nogaum B baHk 3asieneHus/PacrnopspkeHus.

nognucan Knuentom B lMpunoxeHun «Mockntouy» YKII Mockntoy unmn YH3I MNockniod, BeinyLleHHbIMU Yepes [NpunoxeHne «lFocknioyy.
nognucan Knnentom YK3I Knuenta, YHIIM Knuenta unu MN3MN KnvenTa B NnnyHoM kabuHeTe KnmeHta Ha EgmMHom noprane.

OneKTpoHHasA NoAnuUcb — 3NeKTPoHHast noagnuck KnueHTa, ncnonb3yemas B cOOTBETCTBUM ¢ PefepanbHbiM 3akoHoMm Ne 63-d3. 3to
MHdOpMaLMsA B 3NEKTPOHHON dopme, KoTopas MpucoedMHeHa K ApYron MHMOpMauMu B 3MEKTPOHHOW dopme (moanvcbiBaeMom
MHpopmaumm) mnm mHbIM 0Bpa3oM cCBsAi3aHa C TakoWm WHGOpMauuen W KoTopas ucrnonb3yetcsa Ana onpegenenvs KnuewTa,
nognucbiBatoLLero nigopmaumio. B Kananax [JO ucnonb3aytoTcs:

npocTasi 3NIeKTPOHHasA noanucb KnueHTa, KoTopas MocpedcTBOM KOAOB, Maponeil UnM WHbIX CPEACTB MoaTBepKOaeT ¢akT ee
dopmumpoBaHusa KnneHtom B cootBeTCcTBUMM ¢ PeaeparnbHbiM 3akoHoM Ne 63-P3.

[ns noanucanust AnekTpoHHbIX AoKymeHToB B KaHanax [O, 3a uckntoveHnem EgmHoro moptana, ucnonb3ytoTcst cnocobbl hopMupoBaHust
OneKTpoHHOM noanucy, ykasanHele B n. n. 3.12.15, 3.12.17, 4.8.9-4.8.10 Ycnosun JO.

ONEKTPOHHBIA OOKYMEHT MOAMNEXWT MOANUCaHMI0O U CYMTAETC MoAnMcaHHbIM NPOCTON 3MEKTPOHHOW noanucbio KnueHTa, dopmupyemoi
crnocob6amu, NOMMEHOBAHHLIMM B HACTOSILLEM MYHKTE, eCnn UHOW BWA Nognucy NpsiMo He ycTaHoeneH Ycnosusmu OO aons nognucaHust
COOTBETCTBYHOLLETO ONEKTPOHHOTO AoKyMeHTa KnneHTom.

YK3N lockntoy - ycuneHHas kBanuduuMpoBaHHas 3MekTpoHHas nognucb [ockniod KnveHTa, koTopas npuMeHsieTcs Anst noAanvMcaHvs
ONEKTPOHHBIX AOKYMEHTOB B [MpunoxeHun Mockmtod. 3To 3neKTpoHHast Noanucb, cdopmupoBaHHas KnueHtom B MpunoxeHun «Focknoyy,
COOTBETCTBYOLLAA NpU3Hakam 1 TpeboBaHuAM, NPeabaBSEMbIM K KBaNMMULIMPOBaHHON 3reKTpoHHOW noanucy ®epepanbHbiM 3akoHOM Ne
63-P3. [NepeveHb JOKYMEHTOB, koTopble KnneHT Bnpase nognucate YK3I MNockntoy, ykasaH B nyHkTe 4 MpunoxeHusa Ne 1 k Ycnosusam

no.

YH3N Focknioy — ycuneHHas HekBanupuumpoBaHHasi dneKTpoHHas noanunck ocknod KnveHTa, kotopas NpUMEHsieTCst Ans nognucaHus
OnNeKTPOHHbIX AOKYMEHTOB B [NpunoxxeHnn «Fockntoy». 3To anekTpoHHasi noanncb, cpopMmupoBaHHas KnueHtom B MpunoxeHun «Focknouy,
COOTBETCTBYOLLIASA MpU3HakaM 1 TpeboBaHWsAM, NPeabABNSEMbIM K HEKBANMULMPOBAHHOW 3NEKTPOHHOM noanvcy PeaepanbHbIM 3aKOHOM
Ne 63-$3. YHJIIN MNocknioy MOXHO NoanuckiBaTh OKYMEHTbI, KOTOPbIE HE TPEBYIOT NoANMCaHUs KBanMuLmMpoBaHHOM SNEKTPOHHOM NoanNMCHIO
COrfacHo AencTBytoLLEMY 3aKoHoAaTeNnbCTBY. MepeyveHb JOKYMeHTOB, koTopble KnneHT Bnpaee nognucate YH3II MNockntoy, yka3aH B NyHKTe
4 MpunoxeHus Ne 1 k Ycnosusim 0.

Ona nognucaHns ONEKTPOHHbIX [OKYMEHTOB [OCKIOYOM MCnonb3yeTcst cnocod (hopMupoBaHusi OneKTpoHHoW noanvcy MpunoxeHus
«ockmouy. Onsi npoeepkn YHII [OCKMoM CTOPOHBbI MPUMEHSIOT MOPSAOK MPOBEPKM MOANMCH, pa3MEeLLeHHbIi Mo agpecy https://e-
trust.gosuslugi.ru/#/portal/sig-check-unep.

YK3MN KnueHta — ycuneHHast kBanuduumpoBaHHas 3MeKTPOHHasi nogmuck KnneHTa, COOTBETCTBYHOLWAA Mpu3Hakam u TpeboBaHuaM,
npeabsBnsiemMbiM K KBanmuumpoBaHHON aneKkTpoHHoN noanucy ®epepanbHbiM 3akoHoM Ne 63-P3, koTopasi npuMeHsieTcs Ans nognucaHus
OreKTPOHHbIX AOKYMEHTOB, yka3aHHbIX B MyHkTe 5 Mpunoxennsa Ne 1 k Yenosusam A0, B imyHOM kabvHeTe KnveHTta Ha EanHom noprane.

YH3MN KnueHta — ycuneHHas HekBanmnduUMpoBaHHAs SNeKTpoHHas noanucb KnueHTta, cOOTBETCTBYHOLAs NMpusHakam U TpeboBaHuaM,
npeabsBnseMbiM K HekBanMuLMpoBaHHOM 3NeKTPOoHHoN noagnucy PepepansHeiM 3akoHoM Ne 63-03, cepTudomkaT Krro4a NpoBepKM KOTOPOK
€O3/aH v Ucronb3yeTcs B HGpacTpyKType EQvHoro noprana, kotopas NPUMEHSIETCS A5t NOANMCaHWS ONEKTPOHHBLIX JOKYMEHTOB, YKa3aHHbIX
B nyHkTe 5 MpunoxeHusa Ne 1 k Ycnosusam O, B nyHoMm kabuHeTe KnneHta Ha EamMHom noprtane;

N3N Knuental’ — npoctas anekTpoHHas noanuck KnveHTa, KMoy KOTOPOW MOMydeH Mpu NMYHOM siBKe B COOTBETCTBUM C MpaBuriamm
MCMONb30BaHWS NMPOCTON 3MEKTPOHHOWM NOAMMCU NPY OOpaLLEHUN 3a MOMyYEHWEM FOCYAAPCTBEHHbIX M MyHULMNANbHbIX ycnyr Ha EgvHom
nopTarne, U KOTOpasi IPUMEHSIETCA ANA NoANMcaHNa ONEKTPOHHbLIX JOKYMEHTOB, YkasaHHbIX B nyHkTe 5 Mpunoxennsa Ne 1 k Ycnosusam OO, B
nn4yHoM kabuHete KnueHta Ha EguHom nopTtane.

OnekTpoHHas nognucb BaHka— anekTpoHHasa Noanuck, NCNonb3yemMas B COOTBETCTBUM ¢ PeaepanbHbiM 3akoHOM Ne 63-93.
B pamkax [Jorosopa [10 baHkom npu noanvcaHum JOKyMEHTOB B NPeAyCMOTpeHHbIX Ycnousamm [10 cny4vasx ncnonb3yoTcs cregytolime
BMAbl ONEeKTPOHHON noanucy baxka:

— npocTas 3neKTpPoHHasi noANUCL'? — yHUKanbHas nocneaoBaTensHOCTb CUMBOSOB, BYKB, Yncen, 3HakoB, (hopMupyemas baHkom B
aBTOMaTUYECKOM pexunmMe 1 noareepxgarowas dakt opMMpoBaHNa aNeKTpoHHON noanvcu baHka. SnekTpoHHas noanucb baHka
ncnonb3yeTcs B COOTBETCTBUM ¢ OBLWmMMK YCroBusimu, coaepxuTcs B MIHanBuayanbHbIX YCNoBUsX, Hanpasnsemblx baHkom KnveHTy
no Cwucreme PanddansedH OnnanH, u nossonseTr wuaeHTUUUUPOBATbL NUUO, noanucaswee VHAvMBMAYyanbHblIE YCMNOBUS.
YcTaHaBnuBalTCs crneayrolme npaeunia onpeaeneHnst nuua, kKotopoe nognucano VHaveuayanbHble yCnoBus, No OneKTPOHHOM
noanucu baHka: B Tom cnyyae, ecnu MHaneBmayanbHble ycnosus HanpaensaTca baHkom KnveHTy no Cucteme PanddanseH OHnamH
N copgepxat JneKkTpoHHy noanuck baHka, npegnonaraetcs, 4Yto MHamBMAyanbHble ycnosus nognucaHbl baHkom. Hactosiwme
NOMOXEHWNS HACTOSLLErO NYHKTa NPUMEHSIIOTCSA B OTHOLLEHUN VIHAMBUAYanNbHBIX YCNOBWIA, NOANUCLIBAEMbIX DNEKTPOHHOW NOAMUCHI0
BaHka B Cucteme ParidcpanseH OHnaviH.

— ycuneHHas kBanuduumpoBaHHasa noanuck (YKIOI BaHka) — anektpoHHas noanucb npegctaButens (cotpyaHuka) bawdka,
AeNCTBYIOLLEro Ha OCHOBaHWK BbldaHHOW BaHKoM JOBEPEHHOCTM, COOTBETCTBYIOLWAA NpM3Hakam 1 TpeboBaHusaM, NpeabsaBrseMbIM
K KBannuLMpoBaHHON 31eKTpoHHON noanucn depepanbHeiM 3akoHOM Ne 63-93, npumeHsemas Ans noanucaHns OneKTPOHHbIX
AOKYMEHTOB, noAnvcaHHbIx KnueHntom B MpunoxeHun «Focknou» (B criyvae, ecnv noanucaHue Takux [OKYMEHTOB TpebyeTcsi co
CcTopoHbl BaHka), B nnyHoM kabuHeTe KnueHTa Ha EguHom noptarne.

1 13N KnueHTa B LEnsix NoANUCaHMst QNEKTPOHHbIX JOKYMEHTOB, ykasaHHbIx B nn. 5.1.2 MpunoxeHus Ne 1 k Ycnosuam [0, B nuyHoM kabuHeTe KnveHTa Ha
EavHom noptane, ncnonbayetcsa go 01.07.2027.

2 ina KpeauTHbix [JoroBopoB, 3akmniodeHHbix 40 12.05.2020 (BkMouMTENbHO), CO CTOPOHbI BaHka VHauBuayanbHble YCNoBusSt MOAMUCHIBAMNUCE JNEKTPOHHOM
noanuceto baHka. Mocne ykasaHHow AaTbl nognuck baHka Ha MHamMBMayarbHbIX YCIIOBUSIX HE NPOCTaBNSETCS.
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Me2Me Pull (nepeBoa co cBoero cuyeta Ha CBOW cYeT) — cepBuc nepesoaos® CucTeMbl BbICTPLIX MraTEXen, MNO3BOMSAIOLMNA
KrnmeHTam, y KOTOpbIX CYET OTKPLIT B KPEAUTHBLIX OPraHn3auusix, ABNSIOLWMXCS yYacTHUKamMy CUCTeMbI BbICTPbIX MraTexen:

- nononHuTb CYeT NyTem OCYLLECTBMNEHUS NEPEBOAA AEHEXHbIX CPEACTB CO CBOEIO CYETa, OTKPLITOrO Y APYroro y4yactHuka Cuctembl
ObICTPbIX NNaTexewu;

- MOMOSHUTL CBOM CYET, OTKPbLITBIN Y y4acTHUKa CUCTeMbI BbICTPLIX NiaTexei, MyTeM OCYLLEeCTBMNEHUS NepeBoaa AeHEXHbIX CPEACTB
co Cuera.

QR-KoA — ABYMEPHBIii LUTPUX-KOA, NOCPEACTBOM CKaHMpoBaHUsA koToporo B Cucteme* nubo B MnatexHom uudposom cepeuce CEIMaii
KnmeHT nonyyaeT uHdOpMaUMO O PeKBU3WTax Momnyvatens OEHEeXHbIX CPeACTB — lpUAMYECcKOro nuua wiv UHOWBMOYanbHOro
npegnpuHumatens. QR-koa MoxeT ObITb NpeaoCcTaBneH OPUANYECKAM NULOM UMW MHOMBUAYANbHLIM NpeanpuHumaTtenem KnueHTty kak
Ha Kacce TOProBO-CEPBUCHOIO NpeanpuaThs, Tak U UHBIM CMNOCOOOM, B TOM YMCne NOCPEACTBOM pa3MeLleHnst Ha ouumansHoOM cante
TaKoro PUANYECKOro Nnua Uy MHAMBMAYanbHOro npeanpuHUMaTenst.

QR-kop B 6aHKOMaTe — [ABYMEpHbIii LUTPUX-KOA, NMPeACTaBMNeHHbIN Ha akpaHe 6aHkomaTta v npeaHa3HavYeHHbIN AN MHULManu3aumm
Onepauun no QR- kogy B 6aHkomaTe.

OO6Lwwune nonoxeHus

Oorosop OO 3akniovyaetcs B uUensax ocywecTtBrnenns [OuctaHumoHHoro obcenyxuBaHus KnueHTa Ha ycnoBusix M B nopsigke,
npegycMoTpPEHHOM HacToswmmn Yenosuamm JO.

OuctaHunoHHoe obcnyxuBaHne KnmeHToB ocyuwectensetca B KaHanax OO. Ons nonydeHus goctyna K HekoTopbiM Kawanam JO
KnueHTty MoxeT notpeboBaTbcsa nogate B baHk otaensHoe 3assnenne (no ¢opme baHka).

Horosop A0 3akntovaeTcs nyTem:

nogayn KnnueHtom B baHk 3asiBneHus Ha 3akntoueHne Oorosopa OO, cogepxaliero npeanoxeHune (ogepty) KnueHrta, agpecoBaHHoe
BaHky, o 3akntoveHun ¢ HuM Jorosopa 0. Akuentom BaHka npeanoxeHust KnueHTa o 3akntodeHnm ¢ Hum Jorosopa O aBnsieTcs ogHO
13 cnegyowmx gencreun banka:

® [PUHATHE BaHkom YKa3aHHOro 3aasneHua KnneHTa n npocTaBneHne Ha HeM nNpeayCMOTPEHHbIX AaHHbIM 3asdABlieHUueM OTMETOK CO
CTOPOHDbI BaHka;

e npuMeHnmo Ans KnueHToBs, y KOTOpbIX npeafioxeHne o 3akntodeHun Joroopa OO cogepxuTca B MIHOMBMAYaNbHbBIX YCNOBUAX:
fevicteusi BaHka no sauncneHuio cymmbl Kpeguta Ha CueT 3aemwmkals;

e npuMeHumo Anst KnveHToB, npoweawmx uaeHTudukaumio ¢ ucnonb3oBaHnem ECUA un EBC B MobunbHOM npunoxeHuu:
npegoctaeneHne baHkom KnueHTy goctyna k Cucteme. O npepoctaBnexHun goctyna B Cuctemy badk yBepomnset Knuenta B
dopme CMC-coobLLeHMs, HaNPaBNAEMOro Ha KOHTaKTHbIA HOMep MOBUNbHOro TenedoHa KnneHTa, ykazaHHbI UM B odepTe.

B cnyuyae, ecnn Homep MobGunbHoro tenedgoHa KnueHTta, ¢ koToporo oH 3awern B MobunbHoe npunoxeHve LS NPOXOXAeHWUs
naeHTMdMKaLuM B BbilLEyKa3aHHOM MOPSIAKE, HE COOTBETCTBYET HOMepYy MobunbHoro TenedgoHa Knuenta, ykasaHHomy B ECUA,
Horosop OO ¢ KnMeHToM He MOXET ObITb 3aKHOYeH.

B cnyyae ecnun B TedyeHue TpuauaTM KanenOapHbIX OHeW C MoMmeHTa 3akntoudeHuss [doroeopa OO KnveHToMm, npolleanm
naeHTudmrkaumio ¢ ucnonsdosaHem ECUA n EBC, um He ByaeTt 3akntoveH nioboi gorosop ¢ baHkom, HacTosawmm KnneHT nopyyaet
BaHky pactoprHyTb ¢ Hum Jorosop JO.

NpUMEHUMO Npu ycTaHoBke KnueHTom MobunbHOro npunoxexusi, Mo6unbHoro npunoxenus «PainddarizeH MHBecTuummny 6e3 nogaum B
BaHk 3asiBneHus Ha 3akniodeHne Jorosopa [10: pasvelleHns BaHkom Ha akpaHHo dhopme ans goctyna B MobunbHoe NpunoxeHue,
MobunbHoe npunoxerne «PanddanseH NHBecTuummn» npegnoxexHuns (odepTol), agpecoBaHHoro KnueHty, o 3akntoveHun Jorosopa O
n akuenta ero KnueHntom. Akuentom KnmeHTom npepnoxeHus bBaHka o 3akntoveHun ¢ Hum fJorosopa OO 6yayT sABNsiTbCA AeNCTBUSA
KnueHta no pguctaHumMoHHon nopadve B baHk 3asBneHns Ha nogkntodeHne (yctaHoBka MobunbHOro npunoxenusi, Mo6unbHoro
npunoxenus «PaiiddariaeH MHBeCTUUMNY, 3aNOSTHEHNE 3KPAHHbIX (POPM, Creayst UHCTPYKUMSIM).

BaHk BnpaBe oTka3aTb KnueHty B 3aknoveHumn Jorosopa O, a Takke B NPeAoCTaBNeHUN AOCTyNa K O4HOMY UM HECKomnbkum KaHanam
0O 6e3 06bACHEHUS NPUYMH.

Mockonbky Ycnosusa O cogepxaT NonoXxeHus, KoTopble paHee Haxogunucek B OBLWux YcnoBusx, ABAAIOWMXCS YacTbio [JOroBopos,
ObInNn NepeHeceHbl B Npunoxexne k OOwmm Ycnosusam, gencteme Ycnosun O pacnpocTpaHseTca Ha AaHHble [oroeopsl, a [loroBop
00O npusHaeTcs 3aknoYeHHbIM ¢ KneHTamu, MMEBLUMMM 3aKIO4EHHbIV ¢ BaHkom [JoroBop No COCTOSIHUIO Ha AaThbl YyTBEPKAEHNS HOBbIX
pepakumin Ycnosui 0O, Bkntoyarowmx B cebs ykazaHHbIe NonoxeHus n3 O6LUmMx YCnoBuii.

CTOpPOHbI NpULLNK K COrnaLLeHnto, YTo Npyu HeobxoanmocTn nameHeHusa Ycenosuii O 6yaeT NpMMEHSATLCS NOPSAOK, YCTAHOBIIEHHBIN M.
2.12.8 O6wmx Ycnosui.

OtcytcTBre oTkasa KnueHnta ot O (B cpoku, ycTaHOBMEHHbIE M. 2.12.8 O6wwmMx YcnoBuit), a Takke npoBeaeHne KnneHTom onepauumm ¢
ucnonb3oBaHneM Kananos [1O nocne ony6nmkoBaHMs HOBbIX peadakumi Ycnosuii JO, yTBepXKaeHHbIX nocne «22» asrycta 2022 roga,
saBnsitoTcsa cornacmem KnueHTa ¢ ero npucoeamnHeHnem k Ycnosuam O B nopsigke, ykazaHHoM B n. 2.5 Ycnosun 0.

KnueHT 06a3yeTcs cobnopatb nonoxexus Ycnosun OO.

KrnMeHT nonmHOCTbI0 OCO3HaeT, YTO CeTb MHTepHeT He siBnsieTcsi 6e3onacHbIM KaHanoMm CBsi3W, U HeceT Bce PUCKKN, CBA3AHHbIE C
BO3MOXHbIM HapyLlleHnem KOHCbI/I,EI,eHLI,MaJ'IbHOCTI/I N UenoCTHOCTH I/IH(bOpMaLI,VIM npu eé nepepave 4epes cetb MHTepHeT. KnueHt
CaMOCTOATENbHO U 3a CBOM cyeT obecrneymBaeT NOAKIOYEHME CBOUX BbIMMCIIUTESBHbLIX CpencTB K cetn MHTepHeT, AoCTyn K cetn
MHTepHET, a Takke obecneumBaeT 3awuuty COBCTBEHHbBIX BbIYUCIIUTENBHBLIX cpeacTB OT HeCaHKUMOHMpOBaAHHOIO [o0CTyna wu
BPEeOHOCHOro nporpaMmmMHOro obecneyeHus.

13 Ycnyra npegocTaBnsieTcs o Mepe TEXHUYECKO peanuaamu.
14 Ycnyra npegocTaBnsieTcs o Mepe TEXHUYECKOW peanuaauuu.
15 MornoxeHWs NyHKTa NPUMEHNUMbI C MOMEHTa TEXHUYECKOI peanusaumm.
16 MonoxeHWsi NyHKTa NPUMEHUMbI C MOMEHTA TEXHUYECKO peanusaumu.
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3.12.

ONEeKTPOHHbIE [OKYMEHTbI, MOAMUCAHHbIE B NOpsiAke, npegycMoTpeHHoM YcnoBusimu [O, npusHatotcs BaHkom u KnmeHtom
paBHO3HaYHbIMW OOKYMeHTaM Ha GyMakHOM HocuTerne, noanucaHHbIM cobCTBEHHOPYYHbIMK MoanucsiMu BaHka u KnueHTa, u moryt
CNYXWUTb NOATBEPXKAAIOLLMMY JOKYMEHTaMU (JoKa3aTenbCTBamm) Npy PaCCMOTPEHUN CMIOPHbIX CUTYaLuiA, B TOM Y1CIe B cyae.

KnueHT cornalwiaeTcs ¢ TeM, YTo ONEKTPOHHbIN JOKYMEHT, NOANUCAHHBIA UM DNEKTPOHHOM NOAMUCHI0, MOXET CYXUTb A0KA3aTENbCTBOM
B cyde.

Onepauvm, coBeplweHHble baHkoM Ha ocHoBaHuM nepedaHHbIX KnveHtom B BaHk aﬂeKTpOHHbIX OOKYMEHTOB, noAnucaHHbIX
aﬂeKTpOHHbIMVI noanncAamMu, He mMoryT ObITb OCrnopeHbl TONTbKO Ha TOM OCHOBAHUU, YTO 3TU OencTBus He noareepXaatoTca JOKYMEeHTaMu,
COCTaBJIEHHbIMU Ha 6yMa)KHOM HocuTene.

MpepnocTaBneHwue ycnyr ¢ ncnonb3osaHvem Kananos 1O MoOXeT ObITb MPUOCTAHOBMNEHO B CMyYasix, yCTaHOBMNEHHbIX 3aKOHOAATENbCTBOM
P®, O6bwmmm Ycenosusamu, Ycnosusmun 4O.

CTOpOHbI NPULLW K COrfaLleHunto, YTo npu oTcyTcTBUM Y KnneHTta CYeToB U MHLIX NPOAYKTOB, B TOM 4Yuche npeanaraemMbix baHkom
KnueHTam B ka4ecTBe areHTa, B TeyeHuve 2 (aByx) mecaues gencraue Jorosopa O npekpaliaeTcsa npy OTCYTCTBUM HA 9TO BO3PaXKEHUN
CO CTOpPOHbI BaHka.

Cucrtema Panddansen OHnamH

Ycnosus O yctaHaBnmBaloT NOPSAOK M YCNoBUSA nogkntoveHus, pabotsl ¢ Cuctemon, o6s3aHHOCTU KnneHTa OTHOCUTENBHO A0CTyna K
Cucrteme, 0cobeHHOCTU MpefocTaBrneHns ycnyr Yyepes Cuctemy, a Ttakke brnokvpoBky CucTeMmbl, OTKMOYEHWE AOoCTyna K ycryram
CncteMbl, OTBETCTBEHHOCTL CTOPOH.

Hoctyn B Cuctemy MOXeT OcCyLlecTBnATbCA 4vepe3 canT https://online.raiffeisen.ru/login/main (Be6-Bepcus Cuctembl) unm 4epes
MobunbHoe npunoxeHue. MNepeyveHb cepBucos/ycnyr/onepaumin, npegoctaensemblx Knnenty B Be6-Bepcum Cuctembl 1 MobunsHom
NPUINOXEHNN, MOXET OTNNYaThLCS.

Cuctema npefocTaBnsieT UHGoOpMaLMio Yepe3 OTKpPbITble CPeACcTBa KoMMyHUkauuu. Ons obGecneveHuss 6e3onacHOCTM UCMoNb3yeTcst
CTaHAaPTHbIN 3aLLMLLEHHbIN NPOTOKON Nepefayn AaHHbIX.

KnueHT npusHaeT, 4to Cuctema saBnsieTca 4ocTaToyHOM Ansd obecneyenHns Hagnexatlen paboTel Nnpu npueme, nepegade, obpaboTke u
XpaHeHUM MHOopMaLmK, a Takke ANns 3alWmTbl MHOPMaLMM OT HECaHKLUMOHMPOBAHHOIO AOCTYyNa, NOATBEPXKOEHUS MOASIMHHOCTU U
aBTOpPCTBa OSEKTPOHHBLIX OOKYMEHTOB, a Tawkke Ans pas3bopa KOHMUKTHLIX cuTyauui no HUM. KnueHT goBepsieT nporpaMmMHOMY
obecneyeHmnio ykas3aHHbIX CUCTEM.

KnueHT 0653yeTcs CaMOCTOSITENbHO OTCMEXMBaTb W KOHTponupoBaTb B CuctemMe Bce onepauuv, NpoBeAeHHble MM UNU UHbIM
HepxaTtenem KapTbl, [JoBepEHHbIM NULOM C Ucnofb3oBaHnemM CUCTeMbI.

B Cwucreme Bo3MOXHa nopava baHky kak areHTy/noBepeHHOMy, [OeWcTBylowemMy oOT uMeHu ynpasnswowero/YK [MN®/
crneunannsmpoBaHHOro AenosuTapus (pernctparopa), OnekTPOHHbIX JOKYMEHTOB, Yka3aHHbIX B [punoxeHnn Ne 1 k Ycnosusam [O.

B Cucteme BO3MOXHO pasMeELLEHVE CTPaxOBOW JOKYMEHTALUMN C LieNblo 03HakoMneHusi KnneHTta ¢ yCrnoBusIMU CTPaxoBbIX MpOrpamMm,
npeanaraeMbiX CTPaxoBbIMy KOMMAHUAMY - NapTHepamu BaHka.

Mpn poctyne B Cuctemy 4yepe3 MobGunbHoe npunoxeHne PanddanseHbaHka KnuneHT moxeT nonyuutb goctyn k MobunbHomy
npunoxeHnio «PanddanseH MHBecTuummn». JOCTyn OCyLECTBNAETCA B MOpsiAKe, YCTAHOBMEHHOM Ans AocTyna B Cuctemy uepes
Mo6unbHoe npunoxeHve PanddanseHbaHka.

KnueHTbl, aBnsatowmecs aepxarenaMmu KopnopaTuBHbIX nebeToBbIX KapT, MOryT nony4nTb I/IH(bOpMaU,VIOHHbIVI [oCTyn K Cucrtewme.

C ucnonb3oBaHvem MobunbHoro npunoxexus KnueHT Bnpase npegoctaBntb baHky cormacue Ha nonyveHune ceegeHu o KnueHte ma
MHGPaCTPYKTYpbI LndpoBoro npocumns nocpeacTsom [optana rocynapctBeHHbix yenyr P® (Focycnyrm).

KnueHT Bnpaee nogatb B KOHTaKTHbIA LIEHTP 3asiBrieHne 06 YCTAHOBMEHWU MaKCUMarbHOW CyMMbl OOHOMO NepeBoa B POCCUMINCKMX
pybnsx, ocyliectsnseMoro nocpeactsom CucTembl, HO B npefernax fuMuTa, YCTaHOBNEHHOro Tapudamu, ecnu Takom nAumuT
ycTtaHoBneH Tapudamu:

— co CyeTa Ha cYeT, Ha 3MEKTPOHHLIN KoLIeneK TPeTbero nmua;
— co Cyerta no VgeHTudumkaTopy, SBRSIOLIEMYCS HOMEPOM MOBMUIILHOIO TenedoHa, 3a UCKIoYeHneM KOHTakTHOro Homepa;

— Ha Cuert yepes cepsuc Me2Me Pull.

B cnyuyae ecnu KnveHT paHee yCTaHOBWI OrpaHUYeHMe MakCUMalribHON CyMMbl OOHOMO NMepeBoa, OH Bnpase noaatb B KOHTaKTHbIN
LEeHTp 3asBrneHne o6 yBEenuMYeHWM yka3aHHOW CyMMbl, HO B Npefenax nMMuWTa, ycTaHOBMeHHoro Tapudamu, ecnu Takoh nMMuT
ycTaHoBneH Tapudamu.

KnneHT BnpaBe nogatb B KOHTaKTHbINA LEHTP 3asBreHWe 06 ycTaHOBMNEHUM MakcuManbHoW cyMMbl Onepauun cHatusi no QR-koay B
baHkomaTe, HO B Mpeaenax NumnTa, yctaHoBneHHoro Tapudamu, ecnm Takom nMMuT yctaHoBneH Tapudamu. B cnyyae ecnu Knnent
paHee yCTaHOBUIT OrpaHWYEeHNe MaKCUManbHOW CyMMbl oaHon Onepaumn cHATUSt no QR-kogy B GaHkomaTe, OH BhpaBe nopatb B
KoHTaKTHbIN LEeHTp 3asiBrieHne 06 yBenUYeHUN yKa3aHHOW CyMMbl, HO B Npefenax numuTa, yctaHoBrieHHoro Tapudamu, ecnu Takon
NUMUT ycTaHoBreH Tapudamu.

Mopsinok npepoctaBneHuss KnueHty poctyna B Cuctemy. MNMoanucaHue (noaTeBepxaeHue) ONEKTPOHHbIX OOKYMEHTOB B
Cucrtewme.

npeAOCTaBﬂeHMe AocTtyna

3.12.1. MpepoctaBneHne KnueHTy goctyna k CuUcTeMe OCYLLUECTBMSIETCA HAa OCHOBaHWUM 3asiBneHusi Ha NOAKMOYEHWE, NOAAHHOMO OAHUM U3

cnoco6oB:
— B [logpasgeneHun baxka nyTem nognucaHusa n nogadv nevyaTHon opmbl JOKYMEHTA,

— [OWUCTaHUMOHHO, MNyTeM 3anorfiHeHUs 3KpaHHOW dopMbl (criegys WHCTpykumam bBaHka) Ha cTpaHuue B cetu WHTepHet
https://online.raiffeisen.ru/login/main nn6o npu Bxoge B MobunbHoe npunoxexHne (MPUMEHMMO B T.4. AN KIUEHTOB, NPOXOASALLMNX
naeHTndurkaumio ¢ ucnonbzosaHmem ECUA n EBC),
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3.12.2.

3.12.3.

3.12.4.

3.12.5.
3.12.6.

3.12.7.

3.12.8.

3.12.9.

— yepes KoHTakTHbIN LeHTp baHka.

3asBrneHve Ha noaknoyeHne MoxeT BbiTb odopmneHo n noaaHo B MoapasgeneHnn BaHka oT umeHn KnueHta [JoBepeHHbIM NMLOM,
mmMeroLwmm [1oBeEpeHHOCTb C HEOOXOaUMbIMK MONHOMOoYnsIMU. B aTom cnyvae KnveHTy npepocTaBnsieTcst TONbKO MHOPMALMOHHbIN
poctyn k Cucteme (6e3 npegocTaBneHns JOCTyna K akTUBHBIM onepaumsam B Cucteme).

B 3aBucumocTn ot cnocoba nogayun 3assreHns Ha nogkniodeHne KnneHty MoxeT BbiTb NpeaocTasneH 4ocTyn B Be6-Bepcuio Cuctembl
n/unn MobuneHoe npunoxexue. MNMpu opopmneHnn 3aseneHuns Ha nogkntodeHune B MNogpasgeneHun barnka nnu yepes KOHTakTHbIV LLEHTP
BaHka KnueHT nony4aeT BpeMeHHble AyTeHTUdUKaTOPbI:

— B lMNogpasgeneHun baHka — nornH ykasbiBaeTcs baHkom B 3asiBNeHUM Ha MOOKMHOYEHME, @ BPEMEHHbLIN Naposib HanpaenseTcs
BaHkom B Buae CMC-coobLieHuns Ha KoHTakTHbI Homep MobunbHoro TenedoHa KnueHta;

— yepe3 KoHTakTHbIM LeHTp BaHka — coTpyaHuk KoHTakTHOro ueHTtpa baHka coobiaeT KnueHTy NOruH, a BpeMeHHbIn naposb
HanpaenseTcs B Buge CMC-coobLeHns Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnueHTa;

Cpok AencTBusi BpeMeHHbIX AyTeHTU(UKaToOpoB He NpeBbilaeT 4 YacoB C MOMEHTa ux npegoctasneHus KnuenTty, ero [losepeHHoMY
niuy B [lNogpaspgeneHun Banka wnu yvepes KoHTakTHbIM uUeHTp BbaHka. Mo ucTeveHWn ykasaHHbIX CpokoB, ecnu KnueHT He
BOCMNOMb30Bancsa BpeMeHHbIMU AyTeHTUdMKaTopamu, OHM aBTomMaTu4eckn 6rnokmpytotca baHkom.

Mpu nepsom Bxoae B Cuctemy KnueHTy Heo6XoOMMO CMEHUTL BpeMeHHbI naposib B CUcTeMe, NosyyYeHHbI paHee MorMH MeHsieTcs
npu xxenaHun Knuenra.

Mpu ochopmneHnn 3asBrneHnst Ha NOAKIYEHUE MyTeM 3anonHEHNs! 3KPaHHbIX (hOpM:

— ansa goctyna k Be6-Bepcum CnucteMbl Ha aKpaHHon copme Bxoga B Cuctemy KnumeHT nopTtBepxaaeT cBon KOHTakTHbI HOMep
MOOMnbHOro TenedoHa [AOMNOMHWUTENbHBIM MapofnieM, HanpaeneHHbIM emy bBbaHkom Ha 3TtoT Homep. [locne ycnewHoro
noaTeepxaeHnst KoHTakTHOro Homepa MoOGUMbHOro TenedoHa NOrMH aBToMaTUYecku ykasbiBaeTcsi BaHkom B akpaHHOM dopme
BxoAa B Cuctemy, a KnmeHT camocTosiTenbHO Ha3HavaeT napornb Ans goctyna B Cuctemy.

— anga goctyna k MobuneHoMy NpUNOXeHUo — Ha aKkpaHHou hopme Bxoga B MobunbHoe npunoxeHve KnueHT nogTeepkaaeT CcBOM
KoHTakTHbIN HOMep MobunbHOro TenedoHa, agpec SMeKTPOHHOW MoYTbl UM pekBu3nTbl KapTbl AOMNOMHWUTENbHBIM Naponem,
HanpaBneHHbIM emy BbaHkoM Ha KOHTaKTHbIi HOMep MoOunbHOro TenedoHa. lMocne ycnewHoro NOATBEPXAEHWUS KOHTAKTHOW
HopMaumn KnmeHT caMoCcToATENbHO Ha3HavaeT naponb Ansd goctyna B Cuctemy. JlornH cosgaetca baHkom aBToMaTUyeCKu.

KnueHT, npowegwun wunaeHtudukaumio ¢ ucnonb3oBaHnem ECUA un EBC, pgna pgoctyna k MoOunbHOMY NpUMOXEHUIO
CaMOCTOSITENBbHO Ha3HavaeT napornb Ana goctyna B Cuctemy. JlorvH cosgaetcst BaHkom aBTomaTnyecku.

— ansa goctyna B MobunbHoe npunoxernne O® — Ha akpaHHoW chopMe BxoAa B MobunbHoe npunoxeHue KnueHT noatsepxaaeTt CBoOW
HOMep MOb6WUNbHOrO TenedpoHa, yKkasaHHbIi MM B 3asBneHun Ha 3akmoyveHne [orosopa [OO, AONONHWTENMbHBIM Naporem,
HanpaeneHHbIM eMy BbaHkoM Ha KOHTakTHbI HOMep MoGWrbHOro TenedoHa. lNocne ycnewHoro noateepxaeHNs KoHTakTHoro
HomMepa TenedoHa KnueHT caMocToATenbHO HasHayaeT nmaponb And gocTyna B MobunbHoe npunoXeHue C OrpaHUyYeHHbIM
dyHKUMOHanom. B kayecTse nornHa Ucnonb3yeTcs yKadaHHbI Bbile HOMeP MOBUILHOro TenedoHa.

KnveHT moxeT Y3HaTb, @ TakkKe U3MEHUTb JTOr'nH, aBTOMaTU4eCKU co3pfaHHbI baHkom, B Cucteme B pas3gerne HacTpoek Bxoaa.
BoccTtaHoBneHue AocTyna B CMCTeMy, ocyulecTBndaeTca KnuexTtom B cnepywuiem nopsaake:

— CaMOCTOATENbHO Ha CTpaHuue Bxoga B BeG-Bepcuto unv MobunbHoe npunoxeHue, Ucnonb3yst pekBusuTbl KapTbl unu agpec
3NEKTPOHHOW NOYTbI, NPeAOCTaBNEHHbIN paHee KnneHTom B BaHk;

— B Nogpasgenenun baHka, 06paTUBLUNCE C NMCbMEHHBLIM 3asiBNEHNEM (ANs nonyyYeHus goctyna k Beb-sepcumn Cuctemsl);
— obpartuBlumck B KoHTakTHLIN LeHTp Bankal’.

BaHk BrpaBe B onpeaeneHHbIX UM Ccriydaax HanpaenATb B Cncreme 3anpoc Ha NpUHyaAUTENbHYK CMEeHY KnueHTtom napons. Mocne
nony4yeHua sanpoca B Cucreme KnueHT gormkeH HasHa4nTb HOBbIN naporsnb.

Ona Bxopa B Cuctemy KnueHT ucnonb3yet AyTeHTUdmkaTopbl. JIMLO, KOTOpoe npaBuibHO BBeNo B Cucteme AyTeHTUUKATOPSI,
npusHaetca KnueHtom.

MonyyeHne OgHopa3oBbLIX Naposen Ansa coBeplieHUs onepauun B Cucrteme

Mpu nonydennn goctyna B Cuctemy nnm B MobunsHoe npunoxerne O® baHk nogkntoyaeT KnneHTy oamH n3 cnocoboB nosyyYeHust
OpHopasoBbix naponen (B Buae CMC-coobuieHuin unu lMylu-yBegoMneHuin) Ansi COBepLUEHMs aKTMBHBIX onepauuin (no Cuetam,
Kaptam) B Cucteme. B onpegeneHHbix BaHkom criyyasix cnocob nonyyennst OgHopasoBbix naporien B MoOGUNbEHOM NpUnoXXeHUM MoXeT
B AanbHeNnLweM n3meHaTecs baHkom.

CMC-coobuenns ¢ OgHopasoBbiMM naponsamu HanpaensTcsa Knuenty Ha Homep MobunbHoro TenedoHa ans OpHOpasoBbiX
naponen, MNyw-yBegoMneHnst HanpaenatoTcst Ha MobuneHoe ycTponcTeo KnneHTa, 3apermctpmpoBaHHoe B baHke.

[ins coBeplUeHNs aKTUBHbIX Onepauuii U MOATBEPXKAEHUS X B nopsiake, npedycMoTpeHHom B n. 1.46.2 Ycnoeuii 1O, nonyyeHne
OpHopa3soBbIx Mapornei He TpebyeTcs.

3.12.10. KnuneHTy Heob6xoaMMO OCYLLECTBUTbL MOBTOPHYIO perncTpaumio cBoero MoGunbHOro ycTpoicTBa Anst nonyyenuss ot baHka

OpHopasoBbix naporet B uae MNyuw-yseqomneHuni B crydasxe:

06HOBNEHNA KnneHTom Bepcun onepaLmoHHON cuctembl cBoero MobunbHOro YCTPOMCTBA U MHbIX U3MEHEHWUIA, UHULMMPOBAaHHBIX
onepaumoHHon cnuctemorn MobunbHOro ycTponcTea (ecnv NPUMEHUMO),

o6HoBneHns KnueHtom Bepcum MobunbHoro npunoxexusa PanddarseHbaHka (ecrnvm npuMeHnmo),

oTknoYeHuss KnneHtom cnocoba nonyyexHus OgHopasosbix naponen B Buge CMC-coobLeHun,

— nony4yeHuda KnueHtom coobuieHmss B MoGunbHOM npunoxeHmn o HeobxoaumocTu I'IOBTOpHOl7| perucTpauun Mo6unsHoro

7 Ycnyra npegoctaBnsietcs npy otcyTcTBum y Knuenta KapTel unu B crniyyasix, korga KapTta HaxoauTcst Ha nepeBbinycke.
18 MTyHKT He ByAeT NPUMEHSATLCS MO Mepe BHEAPEHUSI TEXHUYECKUX U3MEHEHWIA.



3.12.11.

3.12.12.

3.12.13.

3.12.14.

3.12.15.

3.12.16.

ycTpomncTBa Ansa nonyyexHus ot banka OgHopasosbix naponew B Buae lMyw-ysegomneHmn.
— nony4YeHus 4ocTyna K nofiHoMy cpyHKuMoHany Mo6unbHOro npunoxeHust B nopsigke, npeaycmoTperHom n. 1.31 Yenosun A0O.

BaHk ocTaBnseT 3a cobov NpaBo orpaHnyYmMBaTh Ycno MobunbHbIX YCTPONCTB, perucTpmpyemMbix KnmeHToM C ykazaHHOM Bbille LenbHo,
a TakKe BUAbl aKTUBHbIX Onepauui, ocyLecTBnsieMblx B CucteMe npu ocyLLecTBEHUM K Hel AocTyna Yyepe3 MobunsHoe npunoxeHwue.

KnueHTt moxeT nameHnts Homep mobunbHoro tenedoHa ana OgHopasoBbiX Naponen:

—  CaMOCTOATENbHO UHULMMPOBAB U3MEHeHNe Homepa MobunbHoro TenedoHa B Cucteme nnm ¢ ucnonob3osaHnem 6aHkomara baHka
n KapTbl,

— B lNogpasgenenun batHka,
— Yepes KoHTakTHbIN LeHTp BaHka B cny4yasx, corrnacoBaHHbIX ¢ BaHkoMm.

Mpn nonyyenun OpgHopasosoro napons B Buage CMC-coobuwienns/lMyw-yBegomnernma KnueHt obasaH B ob6sA3aTenbHOM nopsiake
CBEpUTb PEKBU3UTLI COBepLUaemMol onepauum ¢ peksusmtamum B CMC-coobweHun/Tyw-yBegomneHunm, cogepxatiem OgHopasoBbii
naporb, U B Clyyae cornacus ¢ peksusutamy npoBOAMMONM ornepauuu OCyLUeCcTBUTb BBOA MmonyveHHoro OgHOpasoBOro naponsi B
Cuctemy. B cniydae ecnu KnueHT He cornaceH ¢ pekBusntamu onepaumm, oH 06s3aH HesameanuTtenbHo obpatutecs B MoapasgeneHve
unun KoHTakTHbIN ueHTp BaHka.

MameHeHne AyTeHTUdMKATOPOB He npekpalwiaeT noctynneHune OpHopasoBbix napornen Ha Homep MobunbHoro tenedoHa Ans
OpHopasoBbIX naponen.

B cnyvae yTtpatbl MOBUnbHOro TenedgoHa unu npekpaileHusl ucrnonb3oBaHus Homepa mMo6unbHoro TenedgoHa Ans OgHopas3oBbIX
naponen KnueHT gomkeH HesameanutenbHo obpatuTecs B MoapasaeneHne baHka, KoHTakTHbIN LeHTp BaHka nnm camoctoATensHo
3abnokMpoBaTh yKa3aHHbIN Bbille cnocod nomnydeHns OgHopasosbix naponen B Cucteme. O npousBeaeHHon 6rokupoBke cnocoba
nonyyenunst OgHopasoBbix naponen baHk nHdopmmpyeT Knnenta B popme CMC-coobLueHus, HanpaeneHHoro Ha Homep mobunbHoro
TenedoHa ans OgHOpa30BbIX Naponen.

B cnyyae HecBoeBpemeHHOro obpalleHuss KnueHta B baHk ans mameHeHus Homepa mobunbHoro TenedoHa ans OgHopasoBbix
naponen, nMbo HecBoeBpeMeHHOro onoselleHuss KnueHtom BaHka 0 HeobxoamMmocTu 3abnokupoBaTb yKasaHHbIA Bbille cnocob
nony4deHns OgHopasoBbIx Naponen, baHk He HeceT OTBETCTBEHHOCTb 3a Ntobble NocneacTeMs Ncnonb3osaHnsa OQHOPa30BbIX Naponemn
TPETbMMU NMLAMMU.

Cnoco6bl (hopMrMpoBaHUA DNEeKTPOHHON NoAnNucH, Ucnonb3lyemblie B Cucreme

B Cucteme OneKTpoOHHble AOKyMeHTbl noanucbiBaloTca KnveHToM OneKTpOHHOW MOAMUCHI0 C MOMOLLBID OAHOTO M3 creytoLmx
cnocoboB hopMMpoBaHNst OnNekTpoHHoW nognucu: OgHopasoBbIvi Naponb, Kntoy npocTon anekTpoHHow nognvcu, Kntod npocton
ANEKTPOHHOM Noanucu ¢ XaL-Kogom.

Mopsipok noanncaHmns ONeKTPOHHbLIX JOKYMEHTOB C UCMOMb30BaHWMEM NEPEYMCIIEHHBIX CNOCO60B ykasaH B nn. 3.12.16, 3.12.17, 3.12.18
Ycnoeun 0.

OpHopa3oBbLIN Naposb

OpnHopasoBbI Naposib COOEPXKUTCSt B DNEKTPOHHOM [OKYMEHTE, MO3BONSIET OAHO3HAYHO MAEHTUUUMPOBATL NULO, MOAMNMCaBLUEE
OnEeKTPOHHbIN [OKYMEHT, noaTeBepxaaeT (akT ero hopMMpoBaHUS OMpeaeNieHHbIM NMLUOM M UCMOSb3yeTcs B COOTBETCTBUM C
HacTosilwmmn Yenosusimm J0O.

3.12.16.1. Cnoco6 dopmupoBanusa KnneHtom OgHopasoBoro napons B Cucteme npeacraBnsaeT cobor ognH 13 cneyoLwmx cnocobos:

— nonyyenve Knnentom OpgHopasoBoro napons B Buge Hanpaensiemoro bankom CMC-coobuieHns Ha Homep mobunbHoro TenedoHa
ans OHOPa3oBbIX Naposel C UCTMOb30BaHUEM NporpamMmbl reHepaumm OgHOPa3oBOro Napons;

— nonyyexune Knuentom OaHopasosoro napons B suge lNyw-ysegomneHns Ha MobunsHoe ycTpoincteo KnmeHTa, 3apervcTpypoBaHHoe
B BaHke ansi uenen nonyyenust Knnentom OgHOPa3oBbIX NAPOner, C UCMOoNb30BaHMEM NporpaMmbl reHepauun OgHOpa3oBoro Naponsi.

3.12.16.2. OpgHopasoBbI Naposnb obnagaeT cneaywmumm CBONCTBaMM:

- OnHopasoBbll?l naposib BOCNpoOnU3BOAMM TOJTIbKO JIMLIOM, Bllagerwnm HeO6XOD,I/IMbIMI/I cpencreamMmum ero (bOpMI/IpOBaHI/Iﬂ;
— NOAJNIMHHOCTb O,U,HOpaSOBOFO napona moxert ObITb YAOCTOBEPEHA;
- OnHopasoBbll?l naposib Hepa3pbIBHO CBA3aH C nognucbiBaeMbiM aﬂeKTpOHHbIM AOKYMEHTOM.

- Oﬂ,HOpaSOBbIVI naposib Coaep>XXnTcAa B CaMoM SﬂeKTpOHHOM OOKyMeHTe.

3.12.16.3. lpaBuna onpeaenenns nuua, NOANUCHLIBAIOLLEro ANEKTPOHHbIN JOKYMEHT, no ero O4HOpa3oBOMY Naporsio:

- BaHkom onpegensieTca OaHOPAa30BLIN NAPOSib, KOTOPbLIM OblN NognucaH ANEKTPOHHbIM AOKYMEHT B Cucteme,

- Ha OCHOBaHMK NPOBEPKU ONEKTPOHHOro AOKYMEHTA, OCYLIECTBNSEMON aBTOMaTuyecku cuctemamum baHka, BaHk onpegenser
KnueHTa, koTOpbIV co3gan 1 nognucan AaHHbIN SNEKTPOHHbIN oKyMeHT OgHOpa3oBbIM Naponem.

3.12.16.4. KnneHT noanucbiBaeT ONEKTPOHHble AOKYMEHTbl nyTem BBoAa B cooTBeTcTBytowee none Cuctembl OQHOPa3oBOro napons.

3.12.17.

PacnopsikeHve KnveHta B Buae OnekTpoHHOro AokymMeHTa, noanvcaHHoro OfHopasoBbiM naponem, ucnomnHsetcss baHkom nocne
MONOXWUTENBHOIrO pesynbTata NpoBepku cooTBeTcTBUMS OAHOPa3oBOro naponsi, BBeAeHHOro KnveHTom, uHdopmauun o6
OpHopa3oBoM napore, cogepxallencs B 6a3e aaHHbIx baHka.

Kntou npocTtou 3nekTpoHHOM nognucu

Krto4 npocTolt 3neKTpOHHON MOAMNMCU NPUMEHSIETCH B COOTBETCTBUM C MpaBuniamu, yCTaHOBMEHHbIMU BaHkoM, 1 B co3gaHHOM 1
(vnn) oTnpaBreHHOM ONEeKTPOHHOM [OKYMEHTE COAEPXMTCS MHopMmauus, ykasbliBatowwas Ha KnveHTa, oT umMeHu koTtoporo 6bin
co3faH 1 (Mnu) otTnpaBneH OreKTPOHHbIN JOKYMEHT.

CTOpOHbI HACTOSILLMM YCTAaHOBWMW CreayloLlWniA NopsifoK onpedeneHns nvua, MOANUCHIBAOLWEro OOKYMEHTbl, ONEKTPOHHOM
MOAMNMCBLIO MpWU MCMonb3oBaHuM Knkoya NpoCTOM 3MeKTPOHHOM noanucu: ycnewHbln Bxod Knuenta B Cuctemy B nopsgke,
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3.12.18.

3.12.19.

3.13.
3.13.1.

3.13.2.

ycTaHoBneHHom B n. 0 Ycnosuii O, 1 BBeaeHne KnveHToMm B rpady «koa noareepxaeHusi» OgHopa3oBoro naposns, nubo Haxartue
Knunentom kHonku «MNoareepanTby, cogepxatieri OgHopasoBbI Naponb (MPUMEHNMO Npu HanpasneHuu lMyw-ysegomnenun), nnbo
HaxaTne KnueHToMm Ha KHOMKy noaTBepXaeHus, SBMSTCA HEOCNopuMbIM hakTomM AocTyna KnueHta k Cucteme v 4OCTaTOYHBbIM
A0Ka3aTenbCTBOM TOro, YTO AOKYMEHTbI noAnucaHbl KnneHTom 3neKTPOHHON NoANMUChIo.

Kntoy npocTton anekTpoHHOM nognucu ¢ Xaw-Koaom

Kntoy npocTon anekTpoHHOW noanucu ¢ XaLw-KogoM MPUMEHSIETCS B COOTBETCTBUM C MpaBuiiamun, yCTaHOBNEHHbIMM BaHkom, 1 B
CO3[aHHOM U (Mnn) oTnpaBneHHoM [akeTe aNeKTPOHHbIX JOKYMEHTOB COOEpPXUTCA MHGOpMaLus, ykasbiBatowas Ha KnneHTta, ot
UMEHM KOTOporo Obin co3gaH u (MnM) oTnpaBneH Kaxabll U3 ONEeKTPOHHbIX OOKYMEHTOB, BXOAsAWMX B [lakeT 3neKTPOHHbIX
OOKYMEHTOB.

CTOpOHbI HacToAWwmMM yCTaHOBUIU CJ'IG,ElyIOLLlI/IVI nopadokK onpegeneHna nuvua, nognucbiBarolero AOKYMEHTbI 3J'IGKTp0HHOl7I
noanncbio Npu Ncnonb3oBaHUN Knioua I'IpOCTOl7I 3]'IeKTpOHHOl7I noanucu ¢ XaLw-KoaoM:

— ycnewHbin Bxoa KnueHta B Cuctemy B nopsigke, yctaHosneHHom B n. 0 Ycnosun [0,

— BBegeHue KnueHTtom B rpadpy «koa noarsepxaeHus» OgHopasoBoro napons, nnbo HaxaTne KnueHtom kHomnku «[oateepanTby,
cogepxallen OgHopasoBbl Naporib (MPMMEHMMO Npy HanpasneHun MNyw-yBegomnenni),

— Hanuune XalW-KoAdoB B 3asiBieHUn, kotopoe KnmeHT nognuckiBaet B Cucteme ¢ ucnosnb3oBaHvem Krnrova NnpocTon 3neKTpoHHOM
noanucm ¢ XaLw-Koaom,

— coBnageHue Xal-koaoB OOKYMEHTOB, YKa3aHHbIX B 3adABneHun, c XaLw-kogamu aTux OOKYMEHTOB, CCbOpMI/IpOBaHHbIX B Cucrewme,

—  SABNAOTCA HEOCMNOpUMbIM (hakToM Aoctyna KnueHta k Cucteme u OOCTaATOMHbIM AOKa3aTenbCTBOM TOro, 4TO OOKYMEHTbI,
Bxoaswme B NakeT QNEKTPOHHbIX AOKYMEHTOB, NoAnncaHbl KnuenTtom SJ'IEKTPOHHOVI noanucbHo.

MepeyeHb ycnyr/cepBrcoB/NpoayKToB, KoTopble KnueHT moxeT nony4utb B Cucteme, npueeaeH B Mpunoxernun Nel k YcnoBusm
no.

MpaBa n 0693aHHOCTUN CTOPOH
BaHk octaBnseT 3a cobon npago:

- oTkasaTb KnueHTy B npegoctaBneHun goctyna B Cuctemy 6e3 oObsSCHEHMS MPUYMH, OcyLlecTBUTb Brnokunpoeky Cuctembl
cornacHo n. 3.18 Ycnosun [1O;

- NPUOCTaHOBUTL BbINOJTHEHNE PaCI'IOpﬂ)KeHMVI Knuenra, NoJly4eHHbIX nocpencTteoM Cucrtembl, oo nonyvyeHna nnMcbMeHHOro
PacnopsikeHust KnuneHTta o HEeOBX0AMMOCTU NX BbINOJTHEHUS;

- n3meHuTb Habop ycnyr, NnpegocTasnsemblix KnueHty Yyepes Cucremy;

- npuocTaHoBUTb paboTy CucTeMbl Kak ogHoro u3 Kananos [1O ¢ npeasaputenbHbIM yBedoMIeHeM Ui 6e3 npeasapuTerisHoro
yBefoMneHus Knmenra;

- yCTaHaBnvBaTb OrpaHUYEHUs (MMMUTBI) HA CYyMMbI OnepaLmii, NpoBoanMbIX B Cucteme;
- M3MEeHsITb cnocobbl hopMMPOBaHNA JNEKTPOHHOW NoANUCK 1 noaTeepxaeHusa Onepauun B Cucteme;

- yCTaHaBnvBaTb OrpaHWYeHMe Ha UCNOMb30BaHWE CPEACTB M CNOCOGOB hopMUPOBaHUS SNEKTPOHHOWM NOANMUCYU U NOATBEPKAEHUS
Onepauun B Cucteme,

- ©BnokvpoBaTb €nocob opMMpoBaHMSA JNEKTPOHHOW MoAMuCU MNpu Hanmuuum y BaHka uHgopmauum O BEPOSATHBIX UK
OENCTBUTENbHBLIX NPOTUBO3AKOHHbIX AENCTBUSX C UCMONb30BaHWEM ONEKTPOHHOW NoAnucHy;

- oTkasaTb KnueHTy B npuveme OT Hero PacnopsikeHuid, NonyyYeHHbIX nocpefacTBomM CucTembl, Mocre npeasapuTeribHOro
npepynpexaeHns ero o6 aTom NbbIM cnocobom, NpeaycMoTpeHHbIM N. 2.12.1 O6wux Ycnosui B criyyae BO3HUKHOBEHUSI
NOAO03PEHMS], YTO Onepauusi OCYLLECTBNAETCA B LeNsiX neranM3aumm (OTMbIBaHUS) OXOAO0B, NOMYyYEHHbIX NPECTYMHLIM MyTEM,
U  UHaAHCUPOBaHUA Teppopuama wu/vnu HenpeacTaBneHnss KnveHToM uHgopmauuy (0OKYMEHTUPOBAHHbIX CBEAEHUN),
Heobxoammon ans ucnonHexnus baHkom TpeboBaHuin 3akoHodaTenscTBa PP o npoTuBogencTBUM neranusaummn (OTMbIBaHUIO)
[0X0[0B, NOMYyYEHHbIX MPECTYMNHBLIM NyTEM, U (PMHAHCUpPOBaHMIO Teppopuama. B aTom cnyyae KnneHt 06a3yeTcst no TpeboBaHuto
BaHka npefgocTaBnaTb Haanexalumm obpaszom oopmreHHble PacrnopsbkeHns Ha 6ymaxKHOM HocuTene;

- oTkasaTb KnueHTy B npueme oT Hero PacnopsikeHuit, nonyveHHbIX nocpeactsom CUCTEMbI, Kak He MpOLUeAnX npoueaypy
npuema K UcnosnHeHuio, npouHgopmmnpoBas ero 06 aTom MobbiM cnocobom, NpeaycMoTpeHHbIM Nn. 2.12.1 O6wmux Ycnosuii, B
crlyyae ecnu BbIMOSIHEHWE YKasaHHOro PacnopsbkeHns npueeaeT K BO3HUKHOBEHUIO HenpuemnemMoro ans baxka pucka.

KnueHT 0653aH cobntogaTh crnegyowmin nopsaok ncnonb3osaHnsa CUctemsl:

- uncnonb3oBaTb AyTeHTUdMKaTOpbl Ans Bxoda B Cuctemy;

- He JonyckaTb BO3HWKHOBEHMWS MPOCPOYEHHON 3a40MmMKeHHOCTU Mo CueTam 1 nobon MHOM 3aa0MmKeHHOCTU nepen baHkom;
- cobniogaTk Bce nonoxexus Ycnosuin OO, O6wux Ycenosui, Tapudos;

- Hapnexawmm obpa3om UCMonHATL Bce cBou obssatenbctea nepes baHkom, cBoeBpeMeHHO onnayvBaTb Unu obecneunBaTb
onnarty Bcex KOMUCCUIA, NpeayCcMoTpeHHbIX Tapudamm baHka;

- He JgonyckaTtb coBepLleHUA NPOTUBO3AKOHHbIX onepau,vnh C ncnomnb3oBaHmeM CuUCTeMbI, He OonyckaTtb UCnosib3oBaHNA Cuctembl
Ona cosepLieHna KaKux-nmbo MOLLEHHNYECKUX onepauvu7|;

- CBOEBPEMEHHO OTBeyvaThb Ha coobLeHus 1 obpalleHna baHka, kacatowmecs ucnonHeHns o6asaTtenscTs KnueHTa nepeg BaHkom,
HanpaesieHHble MO yKa3aHHbIM KnveHTom BaHKy KOHTakTHbIM fAaHHbIM (KOHTaKTHbIN HoMep MobunbHoro TenedoHa KnuvenTa,
3NeKTPOHHas noyTta u gap.);

- npefocTaBnsiTh Mo 3anpocy baHka B ycTaHOBMEHHbIN BaHKOM CpoK AOKYMEHTbI, NOATBEpXAaLmMe coBepluaeMble KnneHTom
nocpencTteom Cuctembl onepaumn no Cyetam, B cryyasix, yCTaHOBMEHHbIX 3akoHofaTenscTBoM P, a Takke B criyyasx, koraa
3TO HEOBXOAUMO ANt YTOYHEHMST COBEpLUAEMbIX onepauni n/vnmn ans obecneveHnss COXxpaHHOCTM OEHEXHbIX cpeacTB KnuenTa;
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3.14.
3.14.1.

3.14.2.

3.14.3.

3.14.4.

3.14.5.
3.145.1.

3.14.5.2.

- He coBepLiatb no Cuetam onepauMVl nocpencTtsom Cucrembl, HapyLlaLwnx pexmm p860TbI YKa3aHHbIX CHETOB;

- HesamegnutenbHO yeBeAoMNATb baHk no TenedoHy wnAM B MUCbMEHHOW popme O MOJO3PEeHWM Ha KOoMNpoMeTaumio
AyTeHTudukatopos, 06 yTpate MobunbHOro ycTponcTaea, 0 noTepe KOHTPONSA Had NporpamMmmHbIM obecneyeHnemM u cpegcTesamm
dopmmnpoBaHusa/nonyvyeHnss  ONeKTPOHHOM  nmognucu  (ecnv MpUMEHMMO), a Takke 06 OOBHapyXeHuM MonbITKK
HeCaHKLMOHNPOBAHHOIo A4OCTyna K nepcoHansHon nHdpopmaumm KnmeHnta B Cucteme n BCex HeCaHKLMOHMPOBaHHbIX onepaumsx
B Cucteme;

- U3MeHATb Naponb B pasgene «HacTtpovikn» Ha cepepe Cuctembl cornacHo n. 3.12.17 Ycnosun O0;
- perynsipHo npoBepsiTb MHdOpMaLMio 06 onepauunsx, COBEPLUEHHbIX C UCNONb3oBaHNemM CuUcTemsl;

- HesameanuTenbHO yBeAoMNsTb BaHk 06 M3MeHeHWM CBOMX AaHHbIX, B TOM YMCle MecCTa XUTenbcTBa, HoMepa MOGWUIbHOro
TenedoHa (B TOM 4yucne sapernctpupoBaHHoro B baHke ans npepoctaeneHusi Cepsuca «YBegomneHus o6 onepaumsxy),
WpenTtndukatopa IMSI, agpeca anekTpOHHOM NOYTbl U MHBbIX KOHTAKTHBIX AaHHbIX;

- cobniogatb koHpraeHUmanbsHocTb AyTeHTndukaTopos, OgHopasoBoro napons, Knoya npocTon anekTpoHHoM nognucu, Kniova
NPOCTON 3MNEKTPOHHOW MOANUCK C X3lW-KogoM. KnueHT o6s3aH XpaHWTb B CEKpeTe yKasdaHHble AaHHble U He nepefaBaTb UX
TpeTbuMM nuuam (B TOM Yucne CoTpyaHuKam u npeactaButenam baHka). BaHk He HeceT OTBETCTBEHHOCTW 3a NocneacTBus
N0BOro NCMonb30BaHNA NEPEYUCIIEHHBIX AaHHbIX TPETBUMW NULaMMU;

- He ncnonb3oBaTb CVICTeMy B Lendax nepenayu npasa nosib3oBaHUA Cucremon TPEeTbUM NnNuam;

- He gonyckaTb coBepLlUeHnA onepaumﬁ C ucrnonb3oBaHnem Cuctemsl B Lensax, He COOTBETCTBYHOLLMX 3aKOHO4ATEeNbCTBY P(D, nivinm
HOCSILLMX COMHUTENbHBIN/MOLLUEHHUYECKUIA XapaKkTep, WWMAW WUMELWMX, N0 MHeHulo bBaHka, Npu3Haku HecooTBETCTBUS
3asBreHHbIM LENsIM, He JonyckaTb KommpomeTauun AyTeHTUM(MKaToOpoB, He ucrnonb3oBaTb CucTemy ans npuobpeteHus
ToBapoB (paboT, ycnyr), 3anpeLleHHbIX 3akoHo4aTeNnscTBoM P®;

- BX0AMTb B BeB-Bepcuio Cuctembl No agpecy cTpaHuubl B ceTu VIHTepHeT, ykasaHHomy B . 3.12.1 Ycnosuin OO. MNepen Bxogom
B Cuctemy KnumeHt obs3aH ybeantbcsa B TOM, 4TO Bxog B CMCTeMy OCyLLecTBAsieTCa ¢ odmumanbHoOn cTpaHuubl canta baHka.
Mpun ncnonb3oBaHun KnveHtom ansa Bxoga B CuctemMy MHbIX agpecos/cTpanul B ceTu MHTepHeT KnneHT Tem cambiM OCO3HAeT 1
NpYHMMaeT BCe BO3MOXXHbIE PUCKU, CBSA3AHHbIE C TAKMM UCMOMb30BaHEM;

- obecneuntb npegoctaBneHve B baHk cBegeHUn 0 HOMepe MOOMNBHOro TenedoHa, agpece 3NEKTPOHHOM MOYThbl 3aKOHHBLIX
npeacrasutenen (poguTenen, ycoiHoBuUTENEn unu noneuntens) PebeHka B Bo3pacTte oT 14 go 18 neT (ecnu NpUMEHMMO),
MN3MEHEHUW TaKunX AaHHbIX;

- cobniogaTb nHble TpebOBaHMA K MOPAAKY UCNONb30BaHNst CUCTEMBI, yCTaHOBINEHHblEe BaHKkoM.
MepeBoabl no UaeHTudukatopy B Cucteme

B CncTeme BO3MOXHO OCYLLECTBREHME NEPEBOAOB AEHEXHBLIX CPeACTB No NaeHTndmkaTopy, B Ka4ecTBe KOTOPOro BbICTyNaeT HOMep
MOGUIBLHOIO TenedoHa nornyyaTens AeHeXHbIX cpeacTB unv QR-kopa,.

B 3aBrcmumMocTn oT ncnonb3yemoro ViaeHTudukatopa nepesobl npoBoaatcs mexay KnueHtamu, mexay KnueHtom u topyagnyeckumm
nuuaMmu/uHagmeBuayanbHbIMM NpeanpuHUMaTenaMu, aenaowmmmnca knveHtamm banka, a takke mexay KnveHtamum n dpmanyeckumm
nMuaMu/iopuanyeckumMmn  nuuaMmm/vHaneuayanbHbIMi npeanpyHuMaTens My, cyeTa KOTOPbIX OTKPbITbl B CTOPOHHUX KPEAWUTHbIX
opraHusaumsx.

MepeBoabl OCYLLECTBASOTCA TOMbKO B POCCUIACKUX PyBnsix, ¢ 6aHKOBCKUX cueToB KnneHToB 1 Ha 6aHKOBCKME cyeTa (randeckmx N
(npu nepeBode No Homepy MOGUNLHOTO TenedoHa nonyyaTens) / PUANYECKUX UL N MHAMBUAYATbHLIX NpeanpuHMMaTenei (npu
nepesoge no QR-koay) - BanioTHbIX pe3naeHToB. MepeBoabl Ha/co CYeToB BKnaaos He OCYLLIECTBATCA.

OcobeHHoCcTU NnepeBooB no MaeHTudmkaTopy ¢ ncnonb3oBaHvem Cepauca ObICTPbIX NNaTexXeu:
1) B pamkax CepBuca GbICTpbIX NnaTexen NPOBOASATCA NepeBoabl:

— NO HoMepy MOGuNbHOro TenedoHa nonydaTens AeHEeXHbIX CPeAcTB, ecnu GaHk nonydatens cpeacTB-cM3nyeckoro nuua
aABnsieTcs yyactHukom CepBuca BbICTPbIX NnaTexei;

— no QR — kogy, cosgaHHOMy 6aHKOM nonyyaTens CPeacTB — OPUOMYECKOro Nnuua/MHaMBMOyansHoOro npeanpuHuMarens ans
uenen nepesoda uyepes CepBUC BbLICTPbIX MMaTexei, NpU pacrno3HaBaHUM KOTOPOro OTpaaeTcs TOMbKO WHGopMauus o
nosfilyyartene AeHeXHbIX CPEACTB 1, B ONpeAeneHHbIX cryyasx, CyMMe 1 BasoTe nepesoaa;

2) nepeBoAbl OCYLLECTBISAITCS B Npeaenax NIMMUTOB, YCTaHOBIEHHbIX Tapudamn baHka, HO He Bonee NMMUTOB, onpeaeneHHbIX
OENCTBYOLLMM 3akoHoaaTenscteom P®;

3) 3a npoBedeHve nepeBoaoB baHKOM MOXET B3MMaTbCH KOMWCCMOHHOE BO3HarpaxgeHue cornacHo Ttapudam bBaHka,
OeNCTBYIOLWMM Ha MOMEHT NepPeBOAa;

4) ona noaTBepXAeHUs/MonyveHus MHopmauum o nonyyaTene OeHeXHbIX CpeAcTB, B TOM UMCMEe NNATeXHbIX PEeKBU3UTax
nony4yaTensi, cornacHo ykasaHHomy KnueHtom B Cucteme MaeHtndukatopy baHk HanpaensieT cootseTcTBytowmin 3anpoc B AO
«HCIK». OcyulectBneHve nepeBofa AEHEXHbIX CPEeACTB MNPOM3BOAMTCA TOMbKO B Criydae MOATBEPXAeHWs/ nomnyyYeHus
Heobxoanmon nHdopmaumm o nonyyatene co ctopoHbl AO «HCTK»;

5) Mepeeoa no QR — kody co CyeToB, K KOTOPbIM BbinylieHa KpeauWTHas kapTa, NpeaocTaBrsieTcs Mo Mepe TEXHUYecKoi
peanusaumu.

MepeBoAbl No HoMepy Mo6uUNLHOro TeredoHa nonyvarens

B0O3MOXHOCTb OCYLLECTBNEHUS NEPEBOAOB AEHEXHbIX CPEACTB MO HOMeEPY MOOGUNbHOroO TenedhoHa monyyatens JOCTYNHa BCEM
KnneHTam, y koTopbix B CUCTEME NoAKIoveHa onuust «nepesofbl No Homepy TenedoHax. Mpu Heobxoanmoctn B Cucteme KnmeHt
MOXET OTKSIOUMUTL 3Ty OMNUMIO UMK NOAKMYMTE €€ BHOBb. OcylecTBneHne nepesoaa mexay KnueHtamm BaHka BO3MOXHO npu
ycnoBswuu, 4to u 'y Knuenta-nnartenblumka, n KnueHta-nonyyarens nogkntioyeHa ykasaHHas onuums.

Ons ocywecTenexns nepesoaa KnueHT BoibupaeT B Cucteme ceBoit CyeT, ¢ KOTOporo GyAeT OCyLLEeCTBNATLCS NEPEBO, yKka3blBaeT
HoMep MOGMIbHOTO TenedoHa nonyyaTens, BoloupaeT GaHk NnonyyaTens cpeAcTB ¥ BBOAUT CyMMy nepeBoa. B Tom cniyyae, ecnu
B kayecTBe BaHka nonyyatens cpeacts BbiGpaH He BaHk, nepeBop ocyluecTBnsieTcs B pamkax Cepsuca GbicTpbix nnatexen. Ecnv
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3.14.5.3.

3.14.5.4.

3.14.6.

3.14.6.1.
3.14.6.2.

3.15.
3.15.1.

3.15.2.

3.15.3.

3.15.4.

3.16.
3.16.1.

3.16.2.

3.16.3.

B pamkax Cepsuca GbICTpbIX NnaTexen nonyyaTeslb CPeAcTB YCTaHoBWn 6GaHK Mo ymonyaHnuto, KrnveHTy-nnatenbLimky npu
OCyLLeCTBIEHWM NepeBoa NpeasiaraeTcs BolopaHHbIi nonyyatenem GaHk.

B cnyyae, ecnu KnveHT nnaHunpyeT ocyLwecTBUTL NepeBos nonyyaTtensam, umerowmm 6aHkosckun cHet B AO «CbepbaHky, To KnmeHT
MOXET OCYLLEeCTBUTb NepeBOZ, He TONbKo B pamkax Cepauca B6bIcTpbix nnatexen, Ho 1 Yepe3 HKO «PacyeTHble pewwenunsi». B cnyyae
ecnu nonyvaTeneMm He NoAKM4YeHa BO3MOXHOCTb MonyyaTtb nepeBofbl B pamkax Cepsuca ObiCTpbix nnatexen, KnueHTy npu
0ohopMIIEHUN pacrnopsKeHUs NpeanaraeTcs NepeBecTn AeHeXHble cpeacTBa Tonbko Yepe3 HKO «PacyeTHble pelueHus».

OcobeHHocTn nepeBogoB no WaeHTudukaTopy nonyyatensam, umewowmm 6ankosckui cyeTr B AO «Cb6epbaHky», depes HKO
«PacyeTHble peLueHnsa»:

1) Ans ucnonb3oBaHUA 3TOro BapuaHTa nepesoga KnueHT nocne Bbibopa 6aHka nonyyatens AO «CbepbaHk» BbibupaeT B Cucteme
nopsigok nepesoga «Hanpsamyto B «CoepbaHk» »;

2) nepeBoabl OCYLLECTBISAIOTCA B Npeaenax NMMMUTOB, YCTaHOBMNEHHbIX Tapudamu baHka;

3) 3a npoBedeHwe nepeBOAOB baHkOM MOXeT B3MMaTbCs KOMUCCMOHHOE BO3HarpaxgaeHue cornacHo Tapudam baHka,
OeVCTBYIOLMM Ha MOMEHT NnepeBoaa;

4) ana noaTeBepXAeHUs/NonyvyeHus nHgopmauum o nonyyaTene OeHEeXHbIX CPpeacTB, B TOM UMCMe NNaTexXHbIX pekBu3uTax
nonyyaTensi, cornacHo ykazaHHomMy KnueHtom B Cucteme NoeHtndmkatopy baHk HanpaensieT cooteeTcTBYOWMIA 3anpoc B HKO
«PacyeTHble pelleHusy. OcyllecTBrneHWe nepeBofa OEHEeXHbIX CPeACcTB MPOM3BOAUTCH TOMbKO B Criyyae MNoaTBepxaeHus/
nonyyeHuns HeobxoauMon nHgpopmaumm o nonyyarene co ctopoHsl HKO «PacueTHble peLueHusy.

MepeBoabl no QR-koay
Bo3M0OXHOCTb OCyLLEeCTBRNEHUSI NEPEBOAOB AEHEXHBIX cpeacTB no QR-koay goctynHa KnneHtam B Cucteme.

Ona ocywecteneHns nepesoga KnueHT BbIOMpaeT B Cucteme onnaTy ycnyr no QR-kogy M npousBOaMUT pacnosHaBaHue
npegoCTaBeHHOro PUANYECKUM MNMLOM UNN MHAMBMAYaNbHBIM NpeanpuHumartenem QR-koga. B pesynbTarte pacnosHaBaHusa QR-
KoAa Ha aKpaHHoWn hopme oTobpasuTcs:

— npv nepesofe Yepe3 CepBuc BbICTpbIX NNaTexen — nHdopmauus, ykasaHHas B nn.1 n. 3.14.4 Ycnosun J0;

— npun ocyulecTteneHnn crtaHgapTHOro nepesoda — MOJIHaA MH(bOpMaLlI/Iﬂ O NnaTeXHbIX PeKBU3nTax nony4vartend, BKo4asa
paCHeTHbIVI cYyer.

KnuneHT BbiGUpaeT cBoii CueT, ¢ KOToporo GyAeT OCyLLeCTBNATLCS NePeBoA, v B Criyyae, ecnv He 6bina oTobpaxeHa cymma v Bantota
nepesoaa, KnveHT JOMNOMHUTENBHO BBOAUT UX CAMOCTOSITESNBHO.

3anpoc nepesoga Me2Me Pull*®
Ons nepeBoga Me2Me Pull co Cueta B baHke KnueHTy Heobxoanmo odpopmMuTe B CCTEME OAMH N3 CreayLNX JOKYMEHTOB:

— pasoBoe Pacnopﬂ)KeHme O nepevuncneHnmn geHexHblx cpeacTs Co CueTa Ha cBOW CYeT, OTKprTbIﬁ Y y4acCTHuUKa Cuncrembl 6bICprIX
nnarexen, Bbl6paB CYeT cnnucaHnAa n npegocTtasnB PacnopﬂmeHme;

— nocTosiHHoe PacnopsbkeHne k CueTy Ha ocyulecTeneHve BaHkom nepesoga. B pamkax Takoro noctosiHHoro PacnopshkeHus
KnueHT nopy4daeTt BaHky ocyLLlecTBRsATL NepeBos AEHEXHbIX CPEACTB € BblGpaHHOro nMm CueTta Ha cyeT KnueHTa, OTKpbIThINA y
yyacTHuka CucteMbl GbICTPbIX NnaTexen. MNepeBos ocyLEeCTBSETCA Ha OCHOBaHUM 3anpoca O NepeBoae AeHEXHbIX CPeACTB,
nony4YeHHoro Yyepes CucteMy ObICTPbLIX MNaTexen OT MHOro yvyacTHMKa CucTeMbl BbICTPLIX MnaTexen, B CymMme, ykasaHHOW B
TakoM 3anpoce, U He no3aHee AaTbl MOMyYeHUss Takoro 3anpoca. KnneHT MoxeT MaMeHuTb CueT, K KOTOPOMY OG)OpPMIIEHO
nocTosiHHoe PacnopsikeHue, unv oTo3BaTh AaHHOE NOCTOsIHHOE PacnopsbkeHue, ocyLecTBUB COOTBETCTBYIOLLME HACTPONKU B
Cucteme.

Mpwv nonyyeHnn 3anpoca Ha nepesog Me2Me Pull BaHk npoBepsieT HanMyne COOTBETCTBYIOLLErO MOCTOSHHOIO PacnopskeHus u npwm
€ro HanM4umM ocyLecTBnsAeT nepeBo cpeacts co Cyeta KnueHta B cymme, ykasaHHOM B 3anpoce, He no3gHee AaThl MonyyYeHust
AaHHoro 3arnpoca. [Mpu oTcyTCTBMM NOCTOsIHHOrO PacnopspkeHusi bavk HanpasnseT KnueHTy MHCTPYKUUM MO MpeaocTaBrieHuto
pa3oBOro Unu noctosiHHoro PacnopsixkeHns B Cucteme.

B Cucteme KnneHT Takke moxeT 3anpocutb nepesog Me2Me Pull Ha CuyeT B BaHke co cBoero cyeTa, OTKPbITOrO Y MHOMO y4acTHMKA
CucTtembl GbICTPLIX NnaTexen. PacnopskeHne 0 CnucaHny AeHeXHbIX CPeACTB CO CYETA, OTKPLITOrO Y UHOMO yYacTHUka Cuctembl
ObICTpbIX NnaTexen, opopmnsieTcss KnneHTom HENoCpeaCTBEHHO B 3NIEKTPOHHOM CPEACTBE NnaTexa Takoro y4acTHUKa U B nopsake,
yCTaHOBMEHHOM [J0rOBOPOM, 3aKroUueHHbIM Mexay KnueHToM v yyacTHUKOM CucTeMbl BbICTPbIX NraTexen.

Mepesogbl Me2Me Pull ocywectBnaioTca B npegenax NMMMUTOB, YCTAHOBMEHHbIX Tapudgamun baHka. 3a npoBeaeHve nepeBoaoB
BaHKOM MOXeT B3MMaTbCsl KOMUCCUOHHOE BO3HArpaxzaeHue cornacHo tTapudam baHka, AeicTByOLLMM Ha MOMEHT NepeBoaa.

BecKoHTaKTHbIe onepauuu ¢ ucnonb3osaHuem Lincpposoro cueta

[ns coBepleHns beckoHTakTHbIX onepauui ¢ Lindposeim cuetom Bnageneu, Lindgposoro cyeta npom3soguT permctpaumtio Cueta
B LUudposom nnatexxHom cepsuce CBIMan. Mpu atom Bnageneu LudpoBoro cueta 0653aH 03HaKOMWUTBCS M COrMacuTbCs B
Mo6u1nbHOM YyCTPOWCTBE C YCNOBMSIMU PErMcTpaLmmn n ocobeHHoCTaMM obenyxuBaHns Lindposbix cyeTos.

Bnapgeneu Lindposoro cyeTa Bnpase 3apeructpuposatb B Lindoposom nnatexxHom cepsuce CBIMar ntobon CyeT, OTKPbITLIA HA ero
UM B pOCCUIACKUX pyonsx. Mpu aTomM oguH n ToT e LindppoBoi cyeT MoxeT ObiTb o6aBneH B Lindposoi nnatexHbii cepsuc ChlMan
Ha Heckomnbknx MoBunbHbIX YCTPONCTBAX.

o pernctpauun Lindposoro cyeta B Lincbposom nnatexHom cepsuce CBIMan Bnagenew Lindposoro cyeta 0bs3aH y6eanTtbes, 4To
B Lincdpbposom nnatexxHom cepsuce CblMan 3apernctpmpoBaHbl AyTeHTUduKaLMoHHble aHHble Brnagensua Lindposoro cueta. Ecnu
Ans pasdnokuposku MobunbHOro ycTponcTaa nnm coeepLueHns beckoHTakTHbIX onepauuii ¢ LindppoBbiM cHyeToM 3apernctpupoBaHbl
AyTeHTUVKaUMOHHbIE AaHHbIE APYroro Yenoseka, Takue AyTeHTUdUKALMOHHbIE AaHHbIe ByayT cunTaTbcs AyTEHTUDMUKALMOHHBIMA
AaHHbIMKM Bragensua Ludposoro cyeta, a beckoHTakTHble onepauuu, NOATBEPXAEHHbIE YKazaHHbIMU AyTeHTUMUKALMOHHBLIMU
AaHHbIMU, cyHMTaTCH NOATBEPXKAEHHbIMK Briagenbuem Lindposoro cyeta. baHk He nonyyaeT oT Brnagensua Lindposoro cyeta, He

19 MpymeHnMo ANs y4acTHUKOB CUCTEMBI BLICTPLIX NnaTexen, NoAKMoYeHHbIX K cepBucy nepesogos Me2Me Pull.
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3.16.4.

3.16.5.

3.16.6.

3.16.7.

3.16.8.

3.16.9.

3.16.10.

3.16.11.

3.16.12.

3.17.
3.17.1.

3.17.2.

XpaHUT 1 He oBGpabaTbiBaeT ero AyTeHTU(UKaLMOHHbIE AaHHbIE.

3apeructpuposatb CueT B Lindpposom nnatexxHom cepsuce CBIlMan Bnageney LindpoBoro cyeta MoxeT no HoMepy MOBUNbHOro
TenedoHa n no Homepy CuyeTa, 3anonHuB hopmMy permctpaumm Bpy4Hyt. Nocne Toro kak peksusntbl Cueta BBeaeHbl B Lindposon
nnatexHbin cepsuc CblMan baHk BnpaBe 3anpocutb y Bnagensua Lindposoro cyeta nogresepxxaeHve Toro, 4to CyeT npuHagnexuT
emy. NoaTeepxaeHne ocyLlecTBNsSeTCs nocpeacTsom Beofa Bnagensuem Lindposoro cyeta B LincdbpoBom nnaTexxHoM cepsuce
CblMan ogHopasoBoro CMC-naponsi, nonydyeHHoro oT baHka. [locne ycnelwHoro noATBepxXaeHWs npuHagnexHoctn Cueta
Bnagenbuy Lindposoro cyeta B Liudpposom nnatexxHom cepsuce CBIMan gobaensertca cootTBeTcTByowmin Lindposon cyer.

Bnageneu LndpoBoro cyeta Tawke moxeT 3apermctpumpoBaTb CueT B LindposBom nnatexHom cepsuce CBllan, aktmBuMpoBas
npoueaypy peructpauum n Boibopa Cyeta B MobunbHom npunoxeHun PanddanseHbanka. Mocne Toro kak CyeT 6yaeT BbIOpaH Ha
pob6asneHune B Lindpposoi nnatexHbii cepeuc CblMan baxk Bnpase 3anpocutb y Bnagensua Lindposoro cueta noaTrBepxaeHue.
[MoaTBepxaeHne ocyllecTensieTcs nocpeacTtsoM BBoga B MobuneHom npunoxeHunn Panddansenbarnka Brnageneuem Lindgpposoro
cuyeta opgHopasoBoro CMC-napons, nonyyeHHoro ot baHka. MNocne ycnewHoro nogreepxaeHnsi Cueta B Lindposom nnatexxHom
cepsuce Cbllai gobaBnseTcsa cooTBeTCTBYHOWMIA Lincbposoit cyerT.

B npouecce peructpaummn Cuyeta B LindpoBom nnatexHom cepsuce Cblan BaHk moxeT nonyyatb ot lNpoBangepa Lindpposoro
nnaTexHoro cepsmca Homep MobunbHoro TenedgoHa n Homep Cueta Bnagenbua Liudposoro cueta ang uenen noaTeepXxaeHus
nepcoHarsnbHbIX AaHHbIX Bnagensua Lindposoro cyeTa, a Takke NpoTMBOAENCTBMSA MOLLEHHNYeCTBY. baHk obpabaTbiBaeT 1 XpaHuT
yKasaHHyo MHdopMaLmMio 40 3aBepLueHus npoueaypbl peructpauum Cyeta B Lindposom nnatexHom cepsuce CBlMan, nocne yero
yhanser.

Ona ocywecteneHns beckoHTakTHOM onepauun MoxeT noTpeboBaTbcsa BbiBeCTM MobGUnbHOE YCTPOMCTBO M3 pexuma CHa Unu
pasbnokupoBatb MobunbHOe YCTPONCTBO MyTeMm BBoAa AyTEHTUMMKALMOHHBLIX AaHHbIX, OTKPbITE LindpoBon nnatexHbii cepsuc
CBIMan n nogHect MobunbHOe YyCTPONCTBO K BECKOHTaKTHOMY CHUTbIBAIOLLLEMY MIaTEXHOMY YCTPONCTBY UMW OTCKaHMPOBATL Mpu
nomoLmn kamepbl MobunbHoro yctpoictea QR-kod. BeckoHTakTHas onepauns, COBepLUEHHAs C NOMOLLbI0 AyTeHTU(MKALMOHHbIX
OaHHbIX, Npu3HaeTcst onepauven Bnagensua Lindgposoro cueta.

Hoctyn, ncnonb3oaHue n obcnyxmsaHune Lincdposoro cyeTa 3aBMCAT OT ycnosuin obcnyxmeanus B Lindbposom nnatexHom cepsuce
CBlMan, a Takke ceTu onepatopa MOOUNbHON CBA3M, ncnonb3dyemon Bnagensuem Lindposoro cyeta B MobmnbHOM yCTpOMCTBE.
BaHk He HeceT OTBETCTBEHHOCTM 3a Ntobble 06CTOATENbLCTBA, KOTOPbIE MOrYT NMpepBaTh, NOMeLaTb UM UHbIM 06pa3oM NOBNNATL
Ha byHKUMOoHUpoBaHue LindpoBoro cyeTa, Takme Kak HegocTynHocTb Lindposoro nnatexHoro cepsuca CBIMan unm cetn onepatopa
MOOMMBHOM CBA3M, @ TakKe OrpaHU4eHusl 30Hbl MOKPbLITUS CETU MOOWUNbHOW CBA3W, nepebon B nogave Wnu npepbiBaHue
6ecnpoBoAHOro CoeANHEHUS.

Bnageneu UndpoBoro cyeta cornawaetcs, 4to dyHKkumn Lincdpposoro nnarexHoro cepsuca CBlMan n Ludgposoro cyeta moryT
06HOBNATLCH aBTOMaTMYeckn 6e3 HanpasneHusa Bnagenbuy LindpoBoro cyeta AONONHUTENBHOMO YBEAOMIMEHMS.

Mo nbbiM Bonpocam, CBSI3aHHLIM C TEXHUYECKON Noaaepkon MoBunbHbIX YCTPOMCTB, a Takke ANnst nonyvyeHus nHgopmaumm ob
orpaHunyeHunsx ycnyr B Lindoposom nnatexHom cepsuce CBlMai, 0 MUHMManbHbIX TpeboBaHMAX K MporpaMMHOMY M annapaTHOMY
obecneyeruto Bnageneuy Lindposoro cueta gormkeH obpawiatbca Hanpsmyto k [NpoBarvigepy LindpoBoro nnatexHoro cepsuca
CbIMaw.

BaHk He HeceT OTBETCTBEHHOCTU 3a AencTBus Npoangepa Ludposoro nnatexHoro cepsuca CBIMan nnuv niobon apyrov TpeTben
CTOPOHbI, COBepLUaeMble B pamkax obcnyxueaHusa Liudpposoro cyeta. Mopsgok nonyveHnss n obpabotkm nobon nHopmaumm,
nony4daemon Mposariaepom Lincdposoro nnarexHoro cepsuca CBlMal B npouecce ucnons3osaHusi Bnagensuem Lindposoro cyeta
Lincbposoro cueta nnu Liucdposoro nnatexHoro cepsuca CBIMan, perynupyetcsa gorosopoM mexay Bnagensuem Lincdposoro cueta
n Mpoeangepom Lindposoro nnarexHoro cepsuca CbIMai.

Mposargep Uudposoro nnatexHoro cepsuca Cbllan, onepatop MobumbHOM CBS3W, ycrnyramu KOTOpPoOro nonb3yeTtcs Brageney
Lincbposoro cyeta, a Takke MHble TPETbM NULA (B TOM YnUCNe pa3nnyHble BeO-caiiTbl), 3a4eACTBOBAHHbIE B NPEAOCTaBMNEHN YCIyT
Lincbposoro nnatexHoro cepsuca CBIlai, nmeloT cBoM ycnoBus 06CRyXMBaHUSA U NONUTUKN KOHMAEHUManbLHOCTW. MepenaBas
yKasaHHbIM MLamM CBOW NiNYHbIE AaHHbIe, UCNOMb3ys YCyr unu nocellas Beb-cantbl ykadaHHbIX nuu, Bnageneuy Lindposoro cyeta
NPUHMMAaET NX YCNoBMSA 06CNYXMBaHWS U NMONNTUKN KOHDUAESHUMANBHOCTY.

MpoBarigep Ludposoro nnatexHoro cepsuca CBlai umeeT npaBo CoOrnacHo ycroBmsaM obCnyxXmnBaHusi, npuHumaemsiM KnmeHtom
npu peructpauum Cuyeta, GnoOKMpoBaTb, OrpaHW4UTb, MNPUOCTAHOBUTL WMM MpPeKpaTUTb Mcnonb3oBaHwWe ycnyr Lindposoro
nnartexHoro cepsuca CBlMan Brnagensuem Lindposoro cueta n/vnm nameHnts dyHkumn Lindposoro nnatexHoro cepsuca CBIMlan.
Bnapgeneu LindpoBoro cyeta yBegoMNneH 1 cornaceH, 4To B TakoM crny4vae baHk He HeceT OTBETCTBEHHOCTV nepen Bnagenbuem
Lincoposoro cyeta.

BeckoHTakTHble onepaumu ¢ LIndpoBbIM cyeToM ABMSIOTCA pasHoBKUAHOCTLI0 Onepauuii o CyeTy 1 B oCTarnibHOM COBEpPLUAOTCS B
nopsaKke 1 Ha yCroBumsiX, yCTaHOBMeHHbIX Ans Onepauwit no Cyerty.

MepeBoabl B 6loaxeT nocpeaAcTBOM pasgena Cuctembl «CyeTa Ha onnaty»

Ona nonyyenus ycnym®® B atom nopsake KnuveHT BBOAUT B HeoGXoAMMOM NyHkTe pasfena Cuctembl «CyeTa Ha onnaty»
WHMOPMaLMIO, NPeayCMOTPEHHYI0 9KpaHHOW hOpMON, 3a UCKMIOYEHUEM crnyyaes, Korga ata MHdopMaums yxe npegsanonHeHa. B
cryyae ecnu cyeT Ha onnaty 6ygeT HanaeH, ocTanbHasa MHopmMaums, Heobxoaumas Ans OCyLUeCTBNeHUs nepesoaa, 3anofiHUTCA
aBToMaTuyecku. [ina nepesofa cpeactB KnneHTy Heo6X0AMMO NpoBEPUTE YKadaHHyo MHAOopMaLMio. BO3MOXHOCTL OCyLLeCTBNEHNS
nepeBodoB B yKa3aHHOM nopsake AocTynHa Bcem KnmeHTam-nonb3osarensam Cuctemol. Hactoawmm KnveHT ons uenew nonyvexHus
OaHHOW ycrnyrn npegocTaenseT baHky npaBo Ha 3anpoc Heobxoammon uHdopmaumm B N'MC MM, TNMC XKKX 1 y naptHepoB baHka,
ykasaHHbIX B M. 2.11 O6wwmx Ycnosun. Ecnn KnueHT xo4veT oTkaszaTbCs OT nonyyeHns gaHHon ycnyru, Knuent B pasgene Cuctemsl
«CuyeTta Ha onnaty» BblOMpaeT GyHKUMIO «YOanuTb» Ha COOTBETCTBYHOLLIEN 3KpaHHOW opme. [pegocTaBneHve ycnyrm
npekpaljaeTcs B NPUMEHNUMOWN YacTu ¢ AaTbl Bblbopa KnneHTomM gaHHON yHKUMK.

Ha cootBeTcTBytOLEen aKkpaHHOM hopme B pasgene «Cueta Ha onnaty» KnueHT moxeT B pasgene «Kakuwe cyeta nomyyaTb»
cchopmmpoBaTb PacnopsbkeHne, ykasaB yYHUKanNbHbIA naeHTudukaTop Hauncnenun (YWH), nocne yero npoyve pekBn3nTbl nnaTtexa
3anonHaTca BaHkom aBTomaTtuyecku. Ons nepeBofda cpedcTB KnmeHTy HeobxoauMmo MpoBepuTb YKa3aHHylo MHGOopMaLmio.

20 MepeBoabl B GOMKET B YacTu onnaTtbl 06pa3oBaTerlbHbIX YCyr, MOLUMMWH, WTPadoB 3a HanoroBble NpaBoHapYLLEHUs, WTPAdoB 3a HapylleHue npasun
[OPOXHOTO ABMXKEHWS, ocyLecTBNAOTCS Yepe3 CepBuc ObICTpbIX NnaTexen. B yacT Hanorosbix 0683aTensCTB 3anpalumnsaeTcs n otobpaxaeTcs nHdopmaums o
NPOCPOYEHHO 3a40IMKEHHOCTU.
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3.18.
3.18.1.
3.18.1.1.

3.18.1.2.

3.18.1.3.

3.18.1.4.

3.18.2.
3.18.2.1.

3.18.2.2.

3.18.2.3.

3.18.3.

3.18.4.
3.18.5.

3.19.
3.19.1.

3.19.2.

3.19.3.

3.19.4.

Onepauus 6ygeT ocylecTBrneHa ¢ ucrnonb3oBaHnemM Cructembl BbICTPbIX NNaTexen.
BnokupoBka Cuctembl
BaHk umeeT npaBo nponssecTn bnoknposky Cuctemsi:

B crnyyasx HapyweHus KnvmeHTom nopsigka mcnonb3oBaHus Cuctemsbl, nanoxeHHoro B n. 3.13.2 Ycnosun OO, n. 2.16.4 O6wmx
Ycnosuit;

Ha ocHoBaHuW yBegomneHuns KnueHta o HeobxoammocTn BnokmpoBku CucCTeMbl, NONy4YEeHHOro B NOPSAKE, YCTAaHOBMEHHOM B M.
3.18.1.4 Ycnosun O0;

B Cryyae, ykasaHHom B n. 2.16.5 O6wux Ycnosui. briokmpoBka CuUCTEMbI OCYLLECTBNSETCA Ha NEpUoS HaxOXAEeHUs CBeLeHWN,
oTHOCAWMXCS K KnneHTy u (unu) ero anekTpoHHOMY cpeAcTBy nnatexa B base gaHHbix BaHka Poccun;

B cny4asax, npeayCcMOTpeHHbIX AGVICTByIOIJ.WIM 3aKoHoOaTesNbCTBOM, a TakKke kKorga B COOTBETCTBMU C 3akKOHOAaATesIbCTBOM
orpaHn4ymBaroTCca npasa KnuexTa no pacnopsaXxeHuo aeHeXHbIMU cpeacTBaMn Ha CueTte nnun coBepLUeHunto ©aHKOBCKMX onepauvuh.

EJ'IOKVIpOBKa Cwnctembl no nHmumnatmee KnmeHrta OCyLeCTBNAEeTCA B crieayownx cny4vyasax:

Hactosawwum KnueHT yBegomnsiet baHk o Heobxoaumoctn bBnokmposku Cuctembl 1 nopyvaeTt baHky (Mpy HanM4mMm TeXHUYECKON

BO3MOXHOCTM) Npon3secTn Broknposky CucTembl B criefytowwyx cryyasx:

— npu pactopxeHumn Bcex [lorosopos mexay baHkom n KnueHTtowm;
npv peanusauun baHkom npae, ykaszaHHbix B n. 3.13 Ycnosun O0;

— 1O OCHOBaHWAM, NPeayCcMOTpeHHbIM ¢ . 3.6 Obwumx Ycnosun;

— B Cnyvasix, npeayCMOTpeHHbIX Nn. n. 2.10.7, 2.16.9. O6wux Ycnosuis;

- Npu nocTynneHun B baHk MHdopMaLmn 0 BBEAEHUN B OTHOLLeHUM KnueHTa npouedyp GaHKpoTCTBa, NpeaycMaTpuBaoLLImMX Mo
3aKoHOJATeNbCTBY OrpaHuyeHne/npekpatleHne npae KnueHta no camocToATeNbHOMY PACMOPSHKEHNIO OEHEXHLIMU CPeACTBaMM
n/vnn 6aHKOBCKUMU cueTamu 2L;

- npwv nonyvyeHnn baHkom ceegeHuin o cmeptu KnueHra;

- NpU Hann4mn 'y BaHka MHCbOpMaLI,I/II/I O BEPOATHbIX nUnn OEeNCTBUTENbHbIX NPOTUBO3aKOHHbLIX onepaunax B CBA3NU C Cucremon, B
TOM 4YuUCIie CO CTOPOHbI TPEeTbUX NALL;

- npwv npegbsaBneHMn B baHk Ans UCMONMHEHUS NCMOMHUTENbBHBIX (PAcYeTHbIX) AJOKYMEHTOB O B3bICKaHUM AEHEXHbIX CPeACTB C
KnueHTa;

- npu oTcyTcTBUM B BaHke akTyanbHbIX AAHHLIX O HOMepe MoOunbHoro TenedoHa KnveHta u/vnu agpece 3NeKTPOHHOM NOYThI
KnueHta, B TOM uyucne npu Hanuumm y baHka ocHoBaHui nonaratb, YTO NpefocTaBneHHbln paHee KnvueHtom B BaHk Homep
MOGWnbHOro TenedoHa U/unv aapec 3NeKTPOHHOM NOYThl He NpUHAANEeXUT Knnexry;

- MNpyM HanoxeHwu apecta (M MHbIX OrpaHUYeHWi, NPEaYCMOTPEHHLIX 3aKOHOM) Mo  TPeGOoBaHMIO  YMOMHOMOYEHHbIX
roCyAapCTBEHHbIX OPraHoB (AOMKHOCTHLIX ML) Ha AeHexHble cpeacTea KnmeHTa, Haxopasiwmecs Ha CyeTtax, AOCTYM K KOTOPbIM
ocyllecTBnsieTcs nocpeacTesom Cuctemsl;

B cnyyae komnpomeTauun/nogo3peHnii Ha HeCaHKLUMOHMPOBaHHBIA OCTyn TpeTbux nuy k Cucteme. B atom cnyvae Bnokuposka
Cuctembl ocyllectBnsaeTcsa B TedeHne 30 MMHYT nocne nonyyexnns baHkom ot KnneHTta yBegomneHus o bnoknpoeke Cuctemel.

B MHbIX CRyyYasx, OT/IMYHbLIX OT yKasdaHHbIX B nn. 3.18.2.22. Mpu atom KnueHT Bnpase nopaTb 3asiBneHne o brnokuposke CucTeMbl,
nunBo JocTyna K akTUBHLIM onepaumsm B Cucteme (C ocTaBneHMeM UHGOPMaLMOHHOTO AocTyna k Cucteme).

[ns BnokupoBkn Cuctemsbl B cny4vasx, ykasaHHblx B n.n. 3.18.2.2-3.18.2.3 Ycnosuii 1O, KnueHTy Heo6xoamMmo npegoctaeuTb B baHk
COOTBETCTBYIOLLIEE 3asIBIIEHME:!

a) NUCbMeHHO NyTem obpalueHus B MNMogpasaeneHne baHka;

6) nytem obpaleHunsi B KOHTaKTHbIN LIEHTP.

B cnyyae, ykazaHHoM B n. 2.16.6 O6wux Ycnosuii, BaHk 06s3aH nponssectn bBnokmpoeky Cuctemsi.

O npousBegeHHon bBnokuposke Cuctembl baHnk nHdopmmpyeT KnueHta nytem HanpaeneHwus emy yBegomneHus B oopme CMC-
coobLeHnst Ha KoHTakTHbIA HOMep MobunbHoro TenedoHa Knuenra.

Oco6eHHOCTM AOCTyna U ucnonb3oBaHusi Cuctembl [loBepeHHbIM NuuomM, Pe6éHkom??

HoeepeHHoe nuuo, PeGéHok, sisnstowmiics Oepxatenem KapTbl, MOryT nony4mTb gocTyn k Cucteme u ucnonb3osatb Cuctemy B
COOTBETCTBUYM C NonoxeHunsamu Ycnosuin OO ¢ y4eToM criedytowmx ocobeHHOCTE:

PeGéHky npepocTaBnsieTcss TONbKO MHOPMaLMOHHLIN JocTyn B Cuctemy. PeGéHky He npedocTaBnsieTcsl AOCTYN K aKTUBHbIM
onepaumsim B Cucteme 1 He noakntovaeTcs cnocob nonyyenuss OfHopas3oBbIX Napornen.

3asBneHne Ha NOAKIYEHEe NoAAETCs:

- ecnv goctyn npegocrasnseTcs [loBepeHHOMY NuLly — TONbKO CaMuM 3TUM NULIOM;

- ecnu goctyn npegocrasnsietcs Pe6eHky — Tonbko KnueHtom.

Ycnyru B Cucteme npefocTaBnsitoTcs

— PebeHKy — Tonbko B paMkax obcnyxmBanus [JononHUTeNnbHOM BaHKOBCKOW KapThbl, BbIMYLLEHHOW Ha ero ums;

— [oBepeHHOMY nuUy TONbKO B pamKax MOMIHOMOYMI, NpefocTaBneHHbIX [JOBEPEeHHOCTbIO UNM cornalleHnem O HageneHum
NOfTHOMOYMSAMM, NpeaycMoTpeHHbIM Yenosuamm JO.

21 B aToM cnyyae baHk ocylecTensieT GrI0KMPOBKY AOCTYNa K akTUBHbLIM onepauusivm B Cucteme.
22 [loctyn B CucteMy MoxeT 6bITb NpegocTasrieH PebeHky, sensowemycst gepxatenem JononHutensHon KapTel, BeinyLieHHon 4o 01.05.2018.
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3.19.5.

3.19.6.

3.19.7.
3.19.8.

3.19.8.1.
3.19.8.2.
3.19.8.3.

3.19.9.

3.20.
3.20.1.

3.20.2.

3.20.3.

3.20.4.

3.20.5.

3.20.6.

3.20.7.
3.20.8.

3.20.9.

3.20.10.

Ecnun JoeepeHHoe nuuo asnsetca KnneHtom baHka, yxxe nmetowmm goctyn k Cucteme kak KnveHt baHka, To:

- OH MOXeT UCMoNb30BaThb Takne Xe cnocobbl nonyyeHns OgHopa3oBOro napons, ykaszaHHble B n. 3.12.9 Ycnosun O, koTopble
OH kak KnuneHT Bblbpan cebe paHee gnsa ncnonb3oBaHns Cuctemol;

- Ana BXo4a B CVICTeMy OH UCNOJIb3YEeT Te Xe AyTeHTVICbVIKaTOpr, KOTOpbI€ paHee ObInn UM YCTaHOBJIIE€HbI M KakK KnueHTowm;

- npu Bxoge B Cuctemy PanddarnizeH OHnavH eMy CTaHOBATCHA [OOCTYMHbl onepaumMm B COOTBETCTBUWM C MOSTHOMOYMSMW,
npegocTasneHHbIMU [10BEPEHHOCTLIO UK cornatleHnemM o HageneHun NoTHOMOYMAMM, NpeayCcMoTpeHHbIM Yenosusamu OO.

B cnyyae ecnu nogkntoyeHne cnocoba nonydeHns OgHopasoBoro napons B Buae CMC-coobuieHnn ocyulectensieTca Ha Cavite
BbaHka, To nogkntoveHne cnocoba nonydeHnss OQHOPA30BOrO Maponsi BO3MOXHO TOMbKO K KOHTakTHOMY HOMepY MOGWUIIbHOrO
TenedoHa [JoBepeHHOro nuua.

Bo Bcém ocTanbHOM AeCTBYIOT Te Xe YCroBus 1 Npasuna ucnonb3oBaHus Cuctemsl, kak 1 ana KnuenTa.

B Cucteme [lJoBepeHHOE NMMLIO MOXET coBepLUaTb onepauum no BbiNyLWEHHON Ha ero uMs [JononHMTENLHOW KapTe, a Takxke:
M3menuTb Kogosoe cnoso [loBepeHHOro nuua, paHee ykasaHHoe baHky.

Cosgatb MH-koA no BbiNyLLEHHON Ha ero nMsa JJononHUTenbHoM KapTe.

Mopgkntountb CepBuc «YBegoMneHms 06 onepaumsx» no BbiMyLLEHHON Ha ero umsa JononHUTENbHOM KapTe.

B cnyyae ecnu uctek cpok gencteus [JoBepeHHOCTU [1OBEpeHHOro nvua unuM cornawieHuss O HageneHun MOSIHOMOYMAMM,
npegycmotpeHHoro Ycnoesusmyn OO/ OocpoyHo oTMeHeHa [OBEepeHHOCTb MMM PacTOPrHyTO COrfaweHne O HageneHun
nonHoMo4nsaMm, npegycmotpeHHoe Ycnosuamm OO, BaHk oTknovaeT goctyn [JoBepeHHOro nuua kK onepaumsam B Cucteme cornacHo
paHee npefocTaBeHHbIX TakoMy [loBepeHHOMY nuLly NOSIHOMOYUNA.

OTBeTCTBEHHOCTb CTOPOH

3a HenpaBOMepHbI [OCTYNn K WHGOpMauun, xpaHswenca B Cucteme, KnueHT HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C
OeNCTBYOLWMM 3akoHogaTensctBoM Poccunckon ®egepaunn.

3a cosgaHue, MCMonb3oBaHWE M pacnpocTpaHeHue BPedoHOCHbIX nporpamm B Cucteme KnueHT HeceT OTBETCTBEHHOCTb B
COOTBETCTBMM C OEVCTBYIOLLMM 3akoHoAaTenbCcTBoM Poccuiickon Pegepauun.

OaHHble, cogepxalmecs B 3asBneHMU Ha NOAKMOYEHUE WUnu npefocTaeneHHblie B Buge CMC-coobweHus/Myw-yBegomneHms,
AyTeHTudukaTopbl 1 OgHopas3oBbIN Naponb, Knoy npocTon anekTpoHHoW nognucuy, Knoy npocTor 9anekKTpoOHHOW MOAMNUCH C X3LU-
KogooM koHdmAaeHUManbHbl. CTOpoHbl 06513aHbl cObNoAaTh KOHUAEHLUMANBHOCTD BbllleYyKa3aHHbIX AaHHbIX.

Mpu noanncaHum KnmeHToMm QneKTPOHHbIX JOKYMEHTOB B nopsiake, NpeayCMOTPeHHOM HacToswwmmMy Yenosusamu O, BaHk He HeceT
OTBETCTBEHHOCTb 3a Ucnonb3oBaHne OQHOPa3oBbIX Naporien TpeTbUMK NuLamm, KOTOpPoe CTano BO3MOXHO B pedynbTaTe nepejayu
KnueHtom TpeTbum nuuam nobbix MOBUIBHBIX YCTPOWCTB, KOTOPblE 3aperncTpupoBaHbl B baHke Ans uenen nonyveHus KnveHtom
OpfHopasoBbIX Naponen, u/unn B KOTOPbIX ucrnonb3yetca Homep mobunbHoro tenedoHa ans OpHopasoBbix napornen. baHk
yBegomMnsieT KnueHTa, 4to ncnonb3osaHve OQHOPa30BOro Napons He rapaHTUpyeT OTCYTCTBME HECAHKLMOHMPOBAHHbIX OEACTBUIA
oT umeHn KnneHTa co cTopoHbl TpeTbux nuu. MNpu aTom BaHk Bnpase ocyLlecTBNATbL NpoBepky HoMepa VMaeHTudukaTtopa IMSI o
HanpasneHusa Knnenty OgHopa3oBoro napons B cryyae, ecnv KnneHTtom BeibpaH cnocob nonyyeHns OgHopa3oBbix Naponen B Buae
CMC-coo6LeHuin. B cnyyae npoBeaeHns npoBepkun HanpaeneHne baHkom OgHopasoBoro napons KnneHTty ocyllecTBnseTcst nocne
MOMOXWTENbHOTO pe3ynbTaTa NPOBEPKM COOTBETCTBUSA HOMepa aeHTudumkatopa IMSI, MobunbHoro TenedoHa 1 nHpopmauum o
Homepe WaeHTndukaTtopa ISMI, umetowencs y baHka.

YunTtbiBas 0cO6EHHOCTU nepenayun gaHHbIX Yepea OTKPbITble cpeacTBa KOMMyHVIKaLWII;I, BaHk He HeceT OTBETCTBEHHOCTM 3a y6bITKI/I,
NPUYNHEHHbIE Henony4YeHnem KnueHtom n/vnun nonyyeHnem HeyrnosIHOMO4YE€HHbIM Ha TO JIMLOM YKa3aHHbIX BbllLe CBEeLEHUN.

B cnyyae ocylecternenuns goctyna k Cucteme Ha He npuHagnexawmx KnmeHTy BbluMCnUTENbHBIX cpeacTBax, KnneHT HeceT Bce
PUCKW, CBSI3aHHbIE C BO3MOXHbIM HapyLleHWeM KOHMUAEHUMANbHOCTU U LIEMOCTHOCTM MHGOpMaUMKU, a Takke BO3MOXHbIMU
HenpaBoOMEpPHbIMU AeNCTBUAMU TPETBUX NNL,.

KnneHT HeceT OTBETCTBEHHOCTL MO onepaunam, coBepLleHHbIM Yepes CI/ICTeMy.

B cnyyae Hecornacus ¢ onepauuen B Cucteme KnneHT 06a3aH yBegomute 06 3Tom BaHk nucbMeHHo no oopme baHka n/mnu nytem
obpalleHnst B KoHTakTHbIN LeHTp BaHka HesameanutenbHO nocrie obHapyxeHus dakta NpoBeAeHUs] HeCaHKLMOHWPOBaHHOM
onepauuu 1 (Mnun) ncnonb3oBaHns Cuctemsl 6e3 cornacusi KnueHTa, Ho He NO3fHee AHS, crnedyloLwwero 3a AHeM nonyyeHns ot baHka
yBEJOMITEHMS] O COBEPLLEHHOM onepauuu.

BaHk He HeceT OTBETCTBEHHOCTM 3a YObITKW, MOHeceHHble KnmeHToM B CBSi3W C ykasaHuem KnueHTom HeBepHoro Homepa
MobunbHoro TenedoHa ans OgHopa3oBbIX Naponen Npyu NoakMNYeHMn cnocoba nonyyeHnss OgHopasoBoro napons B Cucteme B
Buae CMC-coobLieHuiA, B TOM Yncre 3a YObITKN, NPUYMHEHHBbIE HEMOMNyYeHneM KnMeHToM W/unm nony4yeHnem HeynornHOMOYEHHbIM
Ha To nuuom CMC-coobuieHust, cogepxaliero Og4HOpa3oBbIv Naporb.

KnueHt/ JoBepeHHoe nuuo/ Pe6EéHok 0083aH XpaHUTb B CEKpeTe M He nepeaaBaTtb TpeTbnM nuuam OpHopasoBble Kogbl. baHk He
HeceT OTBETCTBEHHOCTM 3a MocneacTeus noboro mcnons3oBaHuss OQHOPaA30BOro koda TPETLMMU fMuaMu, B TOM YUCIE, KOTOpoe
cTano BO3MOXHO B pesynbTaTte nepegayn KnueHtom/ [oBepeHHbIM nvuom/ PeBGEHKOM TpeTbuM nuuam MobunbHoro tenedoxa,
KoHTakTHbI HOMep KoToporo nMeetcs B baHke.

4, Mo6unbHoe npunoxeHue «Pandcansed UHBecTLUM»

4.1. Ycnosusa OO ycTaHaBnMBaloT NOPSAOK U YCrOBUSI NOAKMONEHUs1, paboTel ¢ MobunbHbIM NpunoxeHnem «PariddariaeH MHBecTULmMny,
o6sa3aHHOCTM  KnneHTa oTHocuTenbHO pJoctyna Kk MobunbHomy npunoxenuto «PandpdanseH WHBecTuummy», ocobeHHOCTH
npegocTaeneHns ycnyr yepe3 MobunbHoe npunoxerue «PaviddanseH NHBecTuummy», ero GMOKMPOBKY M OTKIOYEHME [OCTyna K
ycnyram MobunbHoro npunoxenns «PavddariseH MiHBecTuumny.

4.2.  MobunbHoe npunoxeHue «PanddanseH NHBecTMUMMY» NpeaocTaBnseT MHopMaLMIO Yepes OTKPbITbIE CpeacTBa KOMMYyHUKauumK. Ons
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4.5.

4.6.
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4.8.
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4.8.2.
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4.8.5.
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4.8.8.

4.8.9.

4.8.10.

4.8.11.

4.9.

4.9.1.

4.9.2.

obecneyeHunst 6e3onacHoOCTU ncnonb3yeTcqd CTaH,ﬂapTHbIVI 3aLUMLLEHHbIN NPOTOKON nepefayn AaHHbIX.

KnueHT npuaHaeT, 4to MobunbHoe npunoxeHne «PanddanseH VIHBecTUUMMy ABNsSIeTCA AOCTaTOUHbIM AN obecneyeHus Hagnexatlemn
paboTbl Npu npueme, nepegave, obpaboTke 1 xpaHeHNU MHopMaLUMK, a Takke ANS 3aWmTbl MHOPMaLUUM OT HECAHKLMOHMPOBAHHOMO
[ocTyna, noaTBepXAeHUs NOAMMHHOCTM U aBTOPCTBA QNEKTPOHHbIX AOKYMEHTOB, a Takke Ansa pa3dopa KOHPNNKTHBIX CUTYaLMI MO HAM.
KnueHT goBepseT nporpaMMHOMY 06ecneqeHnto yka3aHHbIX CUCTEM.

KnueHT 0653yeTcs caMOCTOSITENbHO OTCNEXMBATb M KOHTponupoBaTb B MobunbHoM npunoxernun «PanddanseH NHsectuummn» Bce
onepaumu, NpoBeAEHHbIE UM.

B Mo6wuneHoM npunoxexun «PanddarnseH MiuBectuumnmn» Bo3amoxHa nogadva baHky kak areHTy/noBepeHHOMy, OENCTBYIOLLEMY OT UMEHMN
ynpasnsiowero/YK MN®, cneumanmanpoBaHHOro Aeno3ntapus (peructpatopa), nNeKkTPoHHbIX AOKYMEHTOB, yKa3aHHbIX B [1punoxeHum
Ne 1 k Ycnosusim [1O.

[MepeyeHb ycnyr/cepBncoB/NpoayKkToB, KoTopble KnneHT moxeT nonyunTb B MobunbHOM npunoxeHun «PanddanseH NHBecTnummy,
npuseaeH B MNpunoxennn Ne1 k Ycnosusam JO.

AyTeHTudukaTopbl, ucnonsdyemble Ana goctyna k MoOunbHOMY MPUMOXEHWIO, Takke MOryT ObiTb MCMoNb3oBaHbl KnueHToMm ans
npsimoro goctyna k MobunsHomy npunoxeHuto «PanddanseH MHBecTuummy.

Mopspok npepoctaBneHna Knuenty poctyna B MobunbHoe npunoxeHve «PandcanseH UueBectuumm». lMopanucanue
AOKYMEHTOB JNeKTPOHHON NOANUCHI0

MNMpepocraesneHne gocTtyna

Mpepoctaenenve KnueHnty poctyna k MobunbHoOMy npunoxeHuto «PainddpanseH MHBeCTUUMMY OCYLLECTBNSAETCA Ha OCHOBAHMU
3asiBneHus Ha NoAKMoYeHWe, NoAaHHOTO OAHUM U3 cnocoboB:

— nyTem noanncaHua n nogadun neyaTHon CbOprI 3asBrneHns Ha NogknoyeHne,

— ANCTaHLUMOHHO, NyTeM 3arnofnHeHUst 3kpaHHON hopMbI (Crieays MHCTpyKumam baHka) Bxoge B MobunbHoe npunoxexne «PanddanseH
MHBecTuUumMy» (NPUMEHUMO B T.Y. ANS KNMEHTOB, NPOXOAALMX naeHTUdUKaumio ¢ ncnonob3osaHem ECUA n EBEC),

Mpy odopmneHnn 3asiBNeHUs Ha MOAKIOYEHME MyTeM MOAMMCaHWS U noaayu nedaTHou opmbl KnveHT nonyyaeT BpeMeHHble
AyTeHTUunkaTopbi:

— NOrYH ykasbiBaeTcsa baHkoM B 3asBneHnn Ha noAknioyeHne, a BpeMeHHbI napornb Hanpasnsietcs baHkom B Buge CMC-coobuieHuns
Ha KoHTaKTHbI HOMep MobunbHoro TenedoHa KnveHTa.

Ha akpaHHon popme Bxofa B MobunbHoe npunoxenne «PanddanseH NHBectuumm» KnueHT noareepxaaeT cBon KOHTaKTHbIM HOMep
MOBUnbHOro TenedoHa unM peksuauTbl KapTbl AOMOMHWTENbHLIM MapofieM, HanpaBneHHbIM eMy BaHkoM Ha KoHTakTHbI HOMmep
MOGUNbHOro TenedoHa.

HoeepeHHoe nuuo, PebeHok He nMeeT npaBa gocTyna k MobunbHoMy npunoxeHuto « PanddarnseH VIHBeCTULMUY M COOTBETCTBEHHO HE
MOXeT coBepLuaTtb onepauun B MobunbHom npunoxexun «Panddarnsen NHBecTuumnmy.

KnueHT MoOXeT y3HaTb, a Takke W3MEHUTb NOMMH, aBTOMaTUYECKU CO3faHHbIM BaHkom, B MobunbHoM npunoxernun «PanddanseH
MHBecTuummn» B MeHI0 «HacTpoiikny, pasaen «HacTpoiikv Bxoga»?3,

BoccTtaHoBuTb goctyn kK MobunbHoMy npunoxeruto « PanddarnseH MHBecTuummn», eCnmn cpok AeNCTBUSE BpEMEHHbIX AYTEHTU(MKATOPOB
MCTEK nnmn ecnn KnueHT 3abbin paHee yCTaHOBIEHHbIE MM AyTeHTU(UKATOPBI UM ecnu AocTyn 6bin 3abnoknpoBaH, KnneHT moxeT no
aHanorum ¢ n. 3.12.6 Ycnosun 0.

BaHk BrnipaBe B onpeaeneHHbIX UM cny4yasax, HanpasnAaTb B Cucteme AUCTaHUMOHHOIO O6CJ‘Iy)KI/IBaHI/Iﬂ 3anpoc Ha NPUHYAUTENbHYIO CMEHY
KnueHTtom napons. Mocne nony4yeHna 3anpoca B Cucrteme AMCTaHUMOHHOIO O6CJ'Iy>KI/IBaHVIF| KnueHT gomkeH Ha3Ha4nTb HOBLIN naponb.

[nsa Bxoga B MobuneHoe npunoxenune «PanddanseH MHeecTnummy KnmeHT ncnonb3yeTt AyTeHTudumkaTopbl. JILo, KOTopoe NpaBuiibHO
BBesno B MobunsHom npunoxeHun «Panddansen NHBectnummn» AyTeHTudumKaTopsbl, NpusHaeTcs KnueHTom.

MopnucaHue AOKYMEHTOB

Onsa nognucaHmsa QnNeKTPOHHbIX JOKYMeHTOB B MobunbHoM npunoxeHun «PanddanseH VMHBecTuummn» mncnonbdyetcsa OgHopasoBbli
naponb B cooTBeTcTBUM ¢ N. 3.12.16 HacToswmx Ycnosui JO.

OneKTPOHHbIE AOKYMEHTbI Takke MOryT BbiTb noagnvcaHsl B MobunbHoM npunoxeHun «Panddainser NHBecTuummn» B nopsiake, aHanormyHoM
onvcaHHoMy B n. 3.12.17 Ycnosuin 0.

MonyyeHne OaHOpa3oBLIX Naponen Ans coBeplieHUsa onepaumin B Mo6unsHom npunoxeHuun «PanddanseH UHBecTULMM»

K npaBoOTHOLLEHNSM CTOPOH Mpu nonyyeHnn OpHOPa3oBbIX Maponew Ans CoBeplueHWs onepauuint B MoBunbHOM npunoXxeHuun
«PanddanseH NHBecTULMMY NPUMEHAIOTCA NONOXeHMA 0 nonyveHun OgHopasoBbIX Naponen AN coBepLlueHns onepauun B Cucteme,
HO C Tou ocobeHHOCTbIo, YTO BaHk Bcerga HanpasnseT Knuenty OgHopasosble naponu B Buae [Nyl-yBegomMneHus, a ecnu no Kaknum-
nmbo npuynHam lNyw-yBegomneHns He MoryT ObiTb AocTaeneHbl, To baHk HanpaenseT Knuenty CMC-coobuwerunsa ¢ OgHopasoBbiMy
naponsmu.

MpaBa 1 06A3aHHOCTU CTOPOH, OTBETCTBEHHOCTb CTOPOH, GNIOKMPOBKa U OTKa3 OT UCNoNb3oBaHUsA Mo6GunbHOro NpunoXxeHus
«PandcpanzeH UHBecTMLIMN»

K npaBam 1 0683aHHOCTAM CTOPOH Npu paboTe ¢ MobunbHbIM NpunoxeHneM «PanddaniseH VIHBeCTULMWY NPUMEHSIIOTCA NO aHanorum
nn. 3.13.1un 3.13.2 Ycnoswuid OO. K nonoxeHnsm 06 0TBETCTBEHHOCTM CTOPOH NPUMEHSIOTCS no aHanorum n. 0 Ycnosun JO.

HacToawmm KnueHt yBegomnsieT baHk o HeobxoaumocTu BriokupoBku MobGunbHoro npunoxenus «PanddpanseH WHBecTMummy u
nopyvaet baHky (MpM HanuunM TEXHWYECKOM BO3MOXHOCTM) npomussecTn brnokuposky MobunbHoro npunoxeHus «PandpdanseH
MHBecTvuum» B criedytoLmx criyqasx:

- npwv bnoknpoeke Cuctembl B cootBeTcTBMU C N.3.18 Ycnosun [0O;

2 MpumerHnmo ans MobunbHoro yctpoiicTea paboTatoLiero Ha 6ase onepaumoHHoi cuctemsl Android.
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6.2.
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6.4.

6.5.

6.6.

6.7.

- npu oTKase BaHka oT 3akntoyeHus 6p0KepCKOI’O nvnn AEen0o3nTapHOro oroBopos.

Ecnn KnuneHT oTka3biBaeTcs OT ucnonb3oBaHus Cuctembl, To KnMeHT B TOM 4ucne oTkasblBaeTcsi OT Mcnonb3oBaHua MobunbHoro
npunoxenuns «PanddanseH MHBecTMummn». KnveHT He MOXeT OTKasaTbCA TOMbKO OT MUCMoNb3oBaHUA MoBWUALHOrO MNpUoXeHus
«Panddansen UHBecTmuun», nNpogomkme nonb3oBatbea Cuctemon. [ns oTkaza oT ucnosnb3oBaHus CucTembl OUCTaHLUMOHHOMO
obecnyxmBaHusa KnueHTty Heobxogmmo obpatutbes B MNogpasgeneHve baHka nuyHo vnu yepes [loBepeHHoe nmuo Ans oopmieHus
COOTBETCTBYHLLENO 3asIBNEHNS.

CawnT BaHka

MHdopmaumsa o nepeyHe ycnyr, 4OCTYNHbIX Anst ocbopmnenuns KnueHtom Ha Cavite baHka, un nopsigke nx oopMreHnst ykasbiBaeTcs
Ha Cante baHka.

OneKkTpoHHble AOKyMeHTbl Ha Cavite baHka nognucbIBalOTCA ONEKTPOHHOM MNOAMUCHID C Ucnonb3oBaHueM Knkoya npocTton
3neKTpoHHOM nognucu gnsa Canta.

Kntoy npocToi anekTpoHHon nopnucu Ans Caiita npYMeHsieTCA B COOTBETCTBMM C MpaBuniamu, YCTAHOBMEHHbIMM BaHkoM, n B
CO3[aHHOM W (MfK) OTNpaBNEeHHOM JOMNEKTPOHHOM [OKYMEHTe COAepXWUTCH MHdOopMauus, ykasbiBawwas Ha KnueHta, oT MmeHn
KOTOPOro 6bin cosaaH u (Unn) oTnpasneH ANEKTPOHHbIN JOKYMEHT.

CTOpPOHbI HACTOSALWMM YCTaHOBUNW CREAyoWuiA NopsagoK onpeaeneHns nuua, noanucbiBalolero AokyMmeHTbl Ha Cante baHka
OneKTpoOHHOW MOANMUCBIO C ucnonb3oBaHMeM Krioua nNpocTon anekTpoHHou noanucu anst Cawrta: ykasaHue npu odopmieHum
GaHkoBckmMx npopgykToB/ycnyr Ha Caite baHka KoHTakTHOro Homepa MobGwunbHOro TenedoHa u BBedeHMe UM B rpady,
npeaycMOTPEHHYIO Ans NoATBEPXKAEHUs BBeAeHHON KnneHTom nHdopmauun/csegenmn, OgHopa3oBoro koaa, nonyyeHHoro KnmeHtom
Ha KoHTakTHbIN HOMep MobunbHoro TenedoHa Knuenta, senstorca dpaktom nogayum KnueHtom pokymeHToB yepe3 Cant bBaHnka un
AOCTaTOYHbIM JOKa3aTenbCTBOM TOrO, YTO AOKYMEHTbLI noanuncaHbl KnmeHToM 3neKkTpoHHOW NOAMUCHI0 B COOTBETCTBUM C PeaeparibHbiM
3akoHoM Ne 63-®3. KnueHT 0b6a3yeTcs cobnogatb koHbmaeHUMansHoCcTb Kntova npocTomn anekTpoHHow noanucy ansa CanTa.

MHdopmaumsa o nepeyHe 3asBneHUn/ycnyr, Kotopble MoryT ObiTb odopmneHbl Ha CanTte Banka [doBepeHHbIM nuuom/PebeHkom
[OBOAMTCS 0 CBEAEHUSA 3aMHTEPECOBAHHBIX UL, Npy obpalleHnn ykazaHHbIX Ny B KOoHTakTHbI LeHTp BaHka.

KoHTaKTHbIN UeHTp

BaHk okasbiBaeT KnmeHTy ycnyru, nepeyeHb KoTopbix onpegensetcs baHkom, no 3assneHuto (obpalteHmnio) KnueHTa, nepegaHHomy B
KOHTaKTHbIV LLEHTPp NO KaHanam, ykasaHHbiM B M. 1.26 Ycnosun O. O6bem ycnyr, npegoctaBnsemblx KnueHTy, [loBepeHHOMY nuuy u
PebeHky, MoxeT oTnnyaTbes. [onHbIn nepeyeHs ycnyr, NpeaocTaBnseMblx Yepe3 KoHTakTHbIN LeHTp, onpeaensetca baHkom u saBucut
oT crnocoba obpaLleHns B KOHTaKTHbIN LIEHTP, TEXHUYECKMX BO3MOXHOCTeN BaHka.

Mpu obpatieHnn KnueHta B KOHTaKTHbIM LEHTP BaHk MHDOPMUPYET ero 0 BO3MOXHOCTM MOMyYeHUs YCryr1 C ykasaHUeM JOCTYMHbIX
KaHamnoB €& MomnyyeHusl, a Takke O AaHHbIX/CBeOEHUsX, KOTopble MOryT noTpeboBaTbCs ANA YCTAHOBMEHWUS NWUYHOCTM KrnveHTa B
KOHTaKTHOM LieHTpe, NPUMEHVMBbIX B OTHOLLEHWM 3aMNpPOLLEHHON YCIyTu.

YcTtaHoBneHve nuyHoctu KnmeHTa npy obpaiieHun B KOHTaKTHbIM LEHTP He TpebyeTcs:
— NPV OKa3aHWM KOHCYIbTaUMOHHbIX YCNyr 0 npoaykTtax baHka u pexume paboTtbl baHka;
— npwv obpaiieHun n3 Yata B Cucteme unm nocpeacTBOM 3BOHKa 13 MobunbHOro NpunoxeHusi B onpeaeneHHbix baHkom cnyyasx.

B ocTasnbHbIX cryyasx npouenypa ycTaHOBMIeHUs NYHOCTU KnneHTa MoXeT BKMoYaTh B cebsi, No ycMoTpeHuto baHka, npegocTtasneHme
KnueHToM crieaytoLen nHopMaLmmy Unv ee COBOKYMHOCTM:

— KopoBoro crnosa u/unu,
—  [OMNONHUTENBHON NEPCOHanbHOM MHMOPMaLUM, HEOOXOAMMON ANt YCTAHOBIEHUS NIMYHOCTY 3asBUTENS U/unu,
— uMHcopmMaumm o HaHKOBCKUX onepaumsx, COBepLUEHHbIX KnueHTom/.

Jlnuo, obpatuBlieecs B KoHTakTHbIN LEHTp, npeactaBuBlieecs KnueHTom u no 3anpocy baHka ycnelwHo npoluefliee npouenypy
YCTaHOBSEHUS NTMYHOCTM cornacHo n. 6.3 Ycnosui O, npuaHaeTca KnveHTom.

I'IpV| HEKOPPEKTHOM yKa3aHnn KO,EI,OBOFO cnoBa baHk oTkasbiBaeT B npenocrtaBrieHnn O6paTI/IBLUeMyCF| nnuy ycnyr KoHTakTHOro LeHTpa.

Mpu HEKOPPEKTHOM YKa3aHUW AOMNONMHUTENBHON NepCOoHarnbHOM MHbopMaumm nnm nHpopmaumm o 6aHKOBCKMUX onepaumsix, 3anpoLleHHON
BaHkom cornacHo n. 6.3 Ycnosui O, baHk nmeeT npaBo (HO He 06s3aH) OTka3aTb B NpefoCcTaBreHnM obpaTusBLLEMyCS vy ycnyr
KoHTakTHOro ueHTpa. B cnyyae oTkasa B obcnyxvBaHum B KoHTakTHOM UeHTpe KnueHT npu ycrnoBuu JOCTUXEHUS UM 14 neT MoxeT
nony4nTb Heobxoaumyto ycnyry, obpaTtmeLunce B MoapasaenerHve baHka.

KnueHT 1 baHk 06F|3yPOTCF| XpaHUTb KopoBoe crnoBo B TanHe 1 He coobLliaTb ero TpeTbM nuuam. BaHK He HeceT OTBETCTBEHHOCTU 3a
nocnencTeunAa pasrnalleHuna Knuexntom KogoBoro cnoga, TpeTbMMU NuamMmun, a Takke 3a nocrneacrema ntoboro ncnons3oeanua Kogosoro
CnoBa, HanpaBJlieHHOro Ha KoHTaKTHbIN HOMEpP MOBUNBHOrO Teﬂed)OHa KnveHTta TPETbUMU NMLaMN.

Mpw obpalyeHun PebeHka B KOHTaKTHBIN LEHTP eMy MOXeT 6bITb NpedocTaBrneHa obLuas nHopmauum o npoaykTax n ycnyrax baxka un
OKasaHa KOHCYMNbTaLMOHHas MOMOLLb B Crly4ae BO3HUKHOBEHUS CMOPHbLIX CUTyaLuii Npu ucnonb3oBaHun KapThbl, AepxaTenemM KoTopon
OH sBnsetcsa. PebeHky, gocturiiemy Bospacta 14 neT, AOMOMHWUTENbHO AOCTYMHbLI YCNyrM nogayu 3anpocoB o6 onepauusx no
HononHutensHon KapTe, Aepxatenem KOTOpOW OH ABNsieTCH, 1 nodadva 3assneHns o6 nameHeHnn Homepa MigeHtudpukartopa IMSI.

Mpu 3anpoce KnueHToM MHGopmaummn o6 o6MeHHbIX Kypcax baHka KoHTakTHbIM LEHTp npenocTaBnsieT uHpopmauuio 06 0OMeHHbIX
Kypcax, Ae/CTBOBaBLUMX B TeHeHUe 7 KaneHaapHbIX AHEN 0O MOMeHTa obpalueHnst KnueHTta B KOHTaKTHbI LEeHTP.

BaHk BnpaBe ocyLlecTBUTb TeneOHHbIA 3BOHOK MO KOHTakTHOMY HOMepy Ansi AOMOSIHUTENBHOIO MOATBEPXAEHWS MOCTYMNMUBLUUX B
KoHTakTHbIN UeHTp BaHka 3anpocoB KnueHTa Ha okasaHue ycnyr. B cnyvae HeobxoammocTu obpaieHusi baHka k KnveHTy no
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TenedgoHy?* baHk Brpase NPOBECTV NPOLEAYPY YCTaHOBMNEHUs NMYHOCTM KnneHTa B cooTBeTCTBMM C . 6.3 Ycnosuii [JO. B atom cnyyae
KnueHT nmeeT npaBo 0TKa3aTbCs OT NPOXOXAEHMSA NpoLeaypbl yCTAaHOBNEHNS MMMYHOCTU U MOXET CBA3aTbCs ¢ BaHkom camocTosATeNbHO
unun obpatntbes B MNMogpasgeneHne baxka nuyHo. B cnyyae Heob6xoaMmMocTu oHecTn nHpopmMaumio no JononHuTtensHow baHkoBckow
kapTe go PebeHka BaHk BnpaBe 06paTuTbCs K KnNueHTy, SBMSIOWLEMYCS ero 3aKOHHbIM NpeacTaBuTenem.

B cnyyae Hanuuus B baHke cBefeHuin o cMepTn KnmeHTta baHk MeeT npaso oTkasaTb B NpefocTaBneHnn obpaTusLLeMyCS uLy ycnyr
KoHTakTHOro ueHtpa baHka.

I'IpM Hannm4ymn y BaHka ocHoBaHWi nonaraTb, 4YTO OﬁpaTVIBLIJeeCﬂ nuuo He siBngeTca KnueHTtom, baHk BrpaBse OoTka3aTb JaHHOMY Nnnly B
npegocrtaBneHunn ycnyr, HeCMOTpA Ha ycnelwHoe npoxoXxaeHne npouenypbl yCTaHOBIEHUA JTIUYHOCTU Knuenra.

WHopmaums, sanpoweHHaa KnveHTom npu obpawieHun B KOHTakTHbIN UEHTp, MOXeT coobwartbcss BbaHkom B xoge 3BOHKa, MO
3MNeKTPOHHON noyTe, B YaTte, Mo cMc (MCXOAA M3 TEXHWYECKONW BO3MOXHOCTM). BaHK He HeceT OTBETCTBEHHOCTM 3a BO3MOXHOE
HeCaHKLMOHNPOBAHHOE Mosly4YeHne 3ToN MHhopMaLmmn TpeTbMMMN NMLAMM MO He 3aBucALWMM OT baHka npuynHam.

Mpwn o6paweHnmn KnmeHta B KOHTaKTHbIV LIEHTP 3a OKasaHveM ycnyr n ocpopmneHvem (nogadven) sassneHuin/PacnopsikeHui aata, Bpems
obpalleHns, npoueaypa ycTaHOBreHus nuyHocTn KnueHTta, a Takke copepxaHue pasroBopa/sasisrneHus/PacnopsbkeHusa KnueHta
dukeupytoTcst cnocobom no BbIbopy baHka. baHk BnpaBe XpaHWTb 3anucb pas3roBopa, Nepenucku B Yate, No aNeKTPOHHOM MoyTe U
nocpeactesom CMC-coobueHun ¢ KnueHtom (ganee — 3anvcb pasroBopa/nepennckn) n UCnonb3oBaTb €€ Npu paspeLleHnn CropHbIX
CcuUTyaumn B KayecTBe dokasartenbcTBa. KnueHT, B3aumopeincteys ¢ baHkoM yvepe3 KoHTakTHbIM LeHTp BaHka, npegoctaenser Tem
cambIM cornacue baHky Ha OCyLLEeCTBREHWE U XPaHEHNE UM 3anucy pasroBopa/nepenmcku.

BaHk ¥ KnveHT nogTBepxpalT, YTO 3anuchk pasroBopa/nepenuckn ¢ KnveHToMm sBRsieTcs LOCTaTOMHbIM - [AOKYMEHTanbHbIM
noareepxaeHnem dakta nogaun KnneHtom B baHk 3assneHunsi/PacnopsikeHus.

Ob6paluasice B KOHTaKTHbIN LEHTP Mo TenedoHy 1M NnocpeacTBOM 3BOHKA 13 Cuctembl, KnueHT:

— MNOHUMaeT, 4To obLieHune npon3sogmnTca C ucnonb3oBaHWemM OObIYHbIX TeJ'Ied)OHHbIX NMHUA CBS3N UNn WHTEPHET-CBA3N be3
NpUMeHeHna OOMNONHUTENbHbIX CpeacTB obecneyeHus KOH(bMAeHUManbHOCTN pa3roBopoB. B cBA3M ¢ aTum 06paTI/IBUJeeC9| nnyo
npuHMMaeT Ha cebs PUCKUN, CBA3aHHbIE C BO3MOXHbIM Nony4YyeHnem nepe,uaBaeM0|7| VIHCbOpMaLIMM TPpeTbUMN NULaMn B yYKa3aHHbIX
Bbile cny4aax;

— obgsaH y6eJJ,VITbCF| B TOM, 4YTO €ro pasroBop He MOXeT ObITb yCnblilWaH TPpeTbuMn nmuamu. |_|pl/l HecobnogeHnn yKa3aHHOIZ
065a3aHHOCTM 1 npu coeBepLleHnn 3BOHKa B KoHTaKTHbIN LEeHTP B 0OLLECTBEHHbIX U UHBIX MECTax B NPUCYTCTBUN TPEeTbUX NNL, BaHk
He HeCeT OTBETCTBEHHOCTU 3a AOCTYN TPeTbUX NUL, K NepCoHalNbHbIM AaHHbIM KnuenTa.

CoTpyaHuk KoHTaKTHOro LieHTpa BrpaBe NpekpaTUTs NPEeAOCTaBMNEHVE YCIYT U NPpepBaTh 06LLEHNE B CNEAYIOLLUX CIyYasX:
—  KnueHT ucnonb3ayeT HeLeH3ypHYHo NIEKCUKY, OCKOPBNEHUs UMK Yrpoabl;

— bBaHk npegoctaBun BCo BO3MOXHYK MHpopmaumio no Bonpocam KnueHta, B TOM 4ucrie B pamkax npegbigywmux obpalleHuin B
KoHTakTHbI LeHTp u MNMogpasgenerusa baHka;

— Bonpocbl KnneHTa He OTHOCATCS K NpoAykTam u ycnyram baHka;
— ecnu KnueHT oTkasblBaeTcs Ha3BaTb CBOW AaHHbIE B CryyasiX, Koraa OHU TpebyoTcs Ans peLleHust Bornpoca;
— B VMHbIX Cry4asx rno ycMoTpeHuio baHka.

Mpn HeOOHOKPATHOM BO3HWKHOBEHWMM NOAOOHLIX cuTyaumin BaHk BnpaBe 3abnokupoBaTb NpegocTaBneHne ycnyr yepe3 KoHTakTHbIN
LeHTp.

BaHk BnpaBe cBsA3bIBaTbCA ¢ KNMEHTOM Ans yTOUHEHUs1 MHpopMaLum, B T.4. NEPCOHaNbHOIA, U 3anpoca Heo6XoAMMbIX JOKYMEHTOB MO
JOCTYMHbIM KaHanam cBsiav, KnneHT BnpaBe 0TkasaTbcs M 06paTuTbes camocTosTenbHo B MoapasneneHue Baxka.

Cucrtema PanddanseH TenenHdopo
KnueHT moxeT nonyuntb goctyn k Cucteme PanddanseH TenemHgo B nopsigke, onpeaeneHHoM HacToawmM pasaenom Ycnosun 0.

Ona nonyyenus ycnyr B Cucteme PanddanseH TenenHdo KnneHT MOXET MCnonb3oBaTb Kak CTauMOHapHble TenedoHbl, Tak U
MOBUIbHbIE TENeMOHbI, UMEoLLME TOHOBLIN pexunM Habopa umdp.

[nsa nony4yenus goctyna k Cucteme PanddaniseH TenenmHdo KnueHty Heobxoammo umeTts aencteyoLyto KapTty, a Takke obpatutbes
B KOHTaKTHbIN LIeHTp 1 fanee crieqoBaTh rofocoBbIM noAckaskam, Bbibupasi HeobxoaumMble yeryr 4ONONHUTENbHLIM HaBopom Lmudp.

Mpu obpaweHun KnueHta B Cuctemy PaiiddanseH TenemHgpo 3a npedoCTaBrEHUMEM HENepCOHaNM3VPOBAHHOW MHGOpMaLMm
yCcTaHoBneHne nuyHoctu KnveHta He TpebyeTcs, B MHbIX chnyyasix baHk ycTaHaBnuBaeT NMYHOCTb KnveHTa ¢ Mcnosfb3oBaHWEM
KoHTakTHOro Homepa mMobunbHoro tenedoHa v nocnegHux 4-x umdp Kaptel. MNpegocraeneHne nepcoHannanpoBaHHOM MHGOPMaLm
yepes Cuctemy PaviddparnseH TenenHdo HegocTynHo ansa [JoBepeHHoro nuua/PebeHka.

Ons obpawenns KnueHTa B KL| BO3MOXHO ycTaHoBneHue nnyHoctu KnueHta B PaiiddaiizeH TenenHdo nocpeactesom Kogosoro crnoea
(B BUOE OOHOPA30BON KOMBUHALMU Yncen)?>.

3anpawwuBaemas KnueHToMm nHopmauma npenoctaBnsieTcs emy B aBToMaTusmMpoBaHHon cdopme unun B Buge CMC-cooOueHuns Ha
KoHTakTHbIN HOMep TernedoHa (B 3aBUCMMOCTM OT TUMNa 3anpoca).

Noanucanue gokymeHToB B MpunoxeHun «Focknou»2®

Ycnosus O ycTaHaBnuBatoT NOPSAOK NOANUCAHUS ONEKTPOHHbIX AOKYMEHTOB B [MpunoxeHun «Fockntoyy». MNepeyeHb Taknx JOKYMEHTOB

24 Momumo KoHTaKTHOro Homepa MobunbHoro TenedoHa baHk Bnpase Ucnonb3oBaTh Ans CBA3N ¢ KIMEHTOM MHble TenedoHHbIE HoMepa, NPeA0CTaBMNeHHbIe UMK

B bBaHk.

25 Ycnyra NnpefoCTaBnsieTcs No Mepe TEXHUYECKON peanusauum.
26 MonoxeHusi pasgena NPUMEHUMbI C MOMEHTa TEXHUYECKOI peanusaumu.
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8.2.

9.2.

9.3.

9.4.

10.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

ykasaH B NpunoxeHunn Ne 1 k Ycnosusam OO.
OneKTPOHHbIE LOKYMEHTbI, KOTOpble AoIKeH noanucaTb KnueHT B MpunoxeHun «Fockmoyy», MoryT 6biTe HanpasneHbl KnveHTty BaHkom:
= Ha paHee npeacTaBneHHbI KnueHTtom B BaHk agpec anekTpoHHOW NoyThl.

[ns nognucanus NOJNy4Y€eHHbIX OT BaHka OOKYMEHTOB KJ'IVIeHTy HeobXx04MMO BbIMOMHUTL NOCnefoBaTENbHO cnegywouwine OencTeums:

NpovTK aBTopu3aumio Ha EauHom noprarne,
—  BbIOpaTb ycnyry nognucaHus 4OKyMeHToB B [MpunoxeHun «lFockmoyy,

—  3arpy3uTb HeobXoAuMble K MOANWCAHWUIO LOKYMEHTbl M HanpaBWTb MX Ha nognucaHue B [MpunoxeHue «locknioy», crnegys
MHdOpMaLMK, NpeacTaBieHHON B 3KpaHHbIX opmax, 1 nognucats ux B [NpunoxerHun «locknoyy. Bug nognucn (YK MNockntoy
mnun YH3I MNockntoy), koTopon KnueHTy cnegyeT nognucatb AOKYMEHT, YkasblBaeTcs B HanpaenseMoM baHkom JokyMeHTe.

—  nocre noannucaHns CoOoTBETCTBYIOLME DNEKTPOHHbIE AOKYMEHTbI, dann ¢ nognucbio KnneHT HanpaenseT B baHk.
= HenocpeacTBeHHO B [NpunoxeHune «l ocKmoY».

Ona noanucaHust gokymeHToB KnueHTy Heobxoaumo oTKpbiTb [NpunoxeHune «locknou» W, cnegys MHMOPMaUMM B 3KPaHHbIX
dopmax, noagnucatb NONyyYeHHble SNeKTPOHHbIe AOKYMeHTbl. Buag nognucm (YK3I MNockntod nnu YH3I MNockntoy), koTopon KnneHTty
cnepyeT noanucaTb AOKYMEHT, yKa3blBaeTcs B HanpasnsgeMom baHkoM JOoKyMeHTe.

B cnyvae, ecnu TpebyeTcs nognucaHme JOKYMEHTOB CO CTOPOHbI BaHka, ONeKTPOHHbIM JOKYMEHT Takke NoAnUCbIBaeTCA DNEKTPOHHON
noanuceto baHka.

OnNEKTPOHHbIA OOKYMEHT npu3HaeTca nognucaHHeiM YHOIM [ockntoy KnneHTa B cnydae yCneLwHOro MPOXOXAEHUS MPOBEPKM
OencTBUTENBHOCTU cepTudmkata knoya nposepku YHOI Tockniow B cepBuce chepepanbHOro opraHa B cdepe UCnonb3oBaHUs
umdpoBor nognuncu no ccoinke https://e-trust.gosuslugi.ru/#/portal/sig-check-unep.

MoanucaHue AOKYMEHTOB C ncnosfb3oBaHuem EpunHoro nopTana

Ycnosus O ycTaHaBnuBalT MOPSAOK MoAanucaHus ONEeKTPOHHbIX AoKymeHToB KnueHTom u BaHkom ¢ mcnonb3oBaHnem EguHoro
nopTtana. lNepeyeHb Taknx 4OKYMEHTOB yka3aH B nyHkTe 5 MpunoxeHus Ne 1 k Ycnosuam JO.

OneKTPOHHbIE JOKYMEHTbI, KOTOpble KNMEHT JorkeH nognucatb B NMYHOM KabuHete KnueHTta Ha EguHom noptane, dopmupytoTcs
BaHkoMm camocTosiTENbHO, NOANMCHIBAOTCS ONEKTPOHHOM noanucbio baHka u HanpaBnaloTca Ha EAMHbIN nopTan ans ux noanucaHus
KnueHTom OneKTpoHHON NOANUCHIO.

Ons nognucaxusi gokymeHToB KnueHTy Heobxoaumo NpoWTW aBTOpuM3auuio B NUYHOM kabuHeTe Ha EamHoM noprtane w, cnepys
MHpopMaLmK B 3KpaHHbIX hopMax, nognucaTh NosyyYeHHble ONeKTPOHHbIe AoKyMeHTbI. Bug nognucn (YKOIT KnuenTa, YH3II KnnenTa,
M3M KnueHta), koTopon KnueHTy cnegyeTt nognucatb AOKYMEHT, OTpaxaeTcs B MHTepdence nuyHoro kabuHeta KnueHta Ha EgmHom
nopTarne.

MoanvcaHHbIi KnueHToM OneKTpOoHHbIN AOKYMEHT HanpaBnsieTcs aBToMaTUYeCku NocpeACcTBOM eAMHOW CUCTEMbI MEXBEAOMCTBEHHOTO
3MNeKTPOHHOro B3aumogencTeus B baHk, a Takke pasmellaetcs Ha EgMHom noptane B Lensix ero otobpaxeHns B NMYHOM kabuHeTe
KnueHTta Ha EamMHoM nopTtane B TedeHne 12 MecsiLeB € AaTbl €ro 3akioYeHust.

OneKTPOHHBIN LOKYMEHT NpuaHaeTcst nognucaHHbiM YKIIM Knuexta, YHIIM Knuenta, N3 KnvueHTa B cnyvae ycnewwHoro npoxoXxaeHust
NpOBEPKN AENCTBUTENBHOCTY NOAMNUCK B YCTAHOBNEHHOM 3aKOHOM NOpsAKe.

Cuctema ans pabotbl ¢ CepBucom

Ycnosus O ycTaHaBnNMBalOT NOPSAOK M YCNOBUS NOAKMHOYEHUS, paboTbl ¢ Cuctemont anst pabotsl ¢ CepBucom, 06s3aHHoCTU KnneHTa
OoTHOocuTEnbHO Aoctyna k Cucrteme anst pabotbl ¢ CepBUCOM, OCOBEHHOCTU NpefocTaBneHus ycnyr Yepe3 Cuctemy ans pabotbl C
CepBucom, e€ 6OKMPOBKY M OTKMIOYEHNe AocTyna.

Cuctema ansa pabotel ¢ CepBUCOM MpedoCTaBnseT WHGOPMaLMio Yepe3 OTKPLITbIE CpeacTBa KOMMyHukauuu. [ns obecneyveHus
6e30MacHOCTM UCMIONb3YETCs CTAHAAPTHbIN 3aLLMLLEHHbI MPOTOKON Nepeaayun AaHHbIX.

KnueHT npusHaet, 4to Cuctema gns pabotbl ¢ CepBUCOM SBMSIETCA 4OCTAaTOMHON ANs obecneveHns Haanexallen paboTel Npy npueme,
nepegjadye, obpaboTke WM XpaHeHUM WHopMauuM, a Takke AN 3aWuTbl MH(OPMauMM OT HECAHKLMOHMPOBAHHOTO [OCTyna,
NOATBEPXKAEHNS MOANMHHOCTM U aBTOPCTBA ANEKTPOHHBLIX AOKYMEHTOB, @ Takke Ansi pastopa KOH(NUKTHBIX CUTYaLUMi NMo HUM. KnmeHT
[OBepsieT NporpaMMHOMy obecneyeHunto ykasaHHon Cuctemsl.

KnneHT 0653yeTcst caMoCcTOSITENBHO OTCREXMBATL U KOHTpONMpoBaTh B Cucteme ansi pabotbl ¢ CepBUCOM BCE AeCTBUSI, COBEPLUEHHbIE
um B Cucteme ansa pabotbl ¢ Cepsucom.

B Cucteme ana pabotbl ¢ CepBMCOM BO3MOXHa mogaya baHky kak KpeauTHOW opraHvM3aumu, YrorHOMOYEHHOW Ha COBEpPLUEHWE
HeobxoauMbIX AENCTBUIA B Lensx okasaHusa KnueHty ycnyr B pamkax Cepsuca «Camo3aHATOCTb», ONEKTPOHHbIX [JOKYMEHTOB,
ykasaHHbIx B [NpunoxeHun Ne 1 k Ycnosusam JO.

MepeyeHb gencTBun, koTopble KnveHT moxeT coBeplwuTb B Cucteme ansa pabotel ¢ CepBucom, npuBeneH B [MpunoxeHun Nel k
Ycnosusm JO.

Mopsinok npepoctaBneHns KnueHty goctyna B Cuctemy ans pa6otbl ¢ CepBucom. NMoanncaHme AOKYMEHTOB QrEKTPOHHOM
noAnuchLHo

n penocTtaBrieHne gocrtyna

MpenoctaBneHve KnueHty goctyna k Cucteme ans pabotbl ¢ CepBMCOM OCYLLECTBRSIETCS HA OCHOBaHWUM 3asiBNeHUsi Ha NOAKIYEHNE
poctyna k Cucteme ans pabotel ¢ CepBUCOM , MOAAHHOIO AMCTAHLMOHHO MyTEM 3anofHeHWsl 3KpaHHbIX OpM (Crieayst UHCTPYKUMUAM
BaHka) B MobunbHoM npunoxeHun «ParnddarniszeH busHec Mobanny.

Mpu ochopmneHnmn 3asiBneHns Ha noaknoveHre foctyna k Cucteme ans pa6oTsbl ¢ CepBUCOM:
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10.9.

10.10.

10.11.

10.12.

10.13.

10.14.

10.15.

— KnneHT BBOAUT B 3KpaHHbIX hopmMax KoHTakTHbIM HOMep TenedoHa KnueHTa, nocne yero baHkom HanpaBnsieTcs BpeMeHHbIN Naposb
B Buge CMC-coobLueHns Ha ykasaHHbI KOHTaKTHbI HOMep MobunbHoro TenedoHa KnueHrta. 3atem KnueHT 3agaeT MOCTOSHHbIN
naposb Ansa Bxoga B Cucremy ans pabotel ¢ Cepucom.

HoBepeHHoe nuuo, PebeHok He nMetoT npaBa goctyna k Cucteme ans pabotbl ¢ CepBMCOM M COOTBETCTBEHHO HE MOFYT COBEpLUATb
nencteus B Cucteme ansi pabotbl ¢ CepBucoM.

BoccraHoBuTb goctyn k Cucteme ans pabotsbl ¢ CepBucom, ecnu KnueHT 3abbin paHee ycTaHOBMNEHHbIE UM AyTEHTUMMKATOPbI UNn
ecnu goctyn 6bin 3abnokvMpoBaH, KnneHT MoxeT camocTosiTenbHo B Cucteme ans pabotbl ¢ CepBrcoMm, UCNonb3ysi agpec SNEKTPOHHOM
NoYThl, paHee NpeAcTaBneHHbIN BaHky.

BaHk Bnpaee B onpeferieHHbIX UM chny4yasaXx Harnpas/idTb B CMCTeMy ana paﬁOTbI C CepBMCOM 3anpoc Ha NpuUHyaAnTeslbHYy0 CMEeHY
KnueHTtom napons. Mocne nony4vyeHunsa s3anpoca B Cucreme gns paﬁOTbI Cc CepBI/ICOM KnuneHT gomkeH Ha3HauuTb HOBbIW naporsb.

Onsa Bxoga B Cuctemy ans pabotbl ¢ CepBucom KnveHT ucnonbayet AyTeHTudukatopbl. JIMLo, KOTOpoe MpaBWibHO BBEMO B
AyTeHTudukatopel npu Bxoge B Cuctemy ans pabotsbl ¢ CepBucom, npusHaeTcs KnveHtom.

MopnucaHue AOKYMEeHTOB

[na nognncaHust AnNekTpoHHbIX AOKyMeHTOB B Cucteme ansa paboTebl ¢ CepBucom ncnonb3yetcs OQHOpa3oBbI Naposb B COOTBETCTBUM
c n. 3.12.16 HacToswmx Ycnosun JO.

ONEKTPOHHbIE AOKYMEHTbI TakKe MOryT ObITh NnognuncaHbl B Cucteme ansi pabotsl ¢ CepBUCOM B NMopsiake, aHanormyHoM onncaHHomy B n. 3.12.17
Ycnosun 0.

MNMpaBa n 06A3aHHOCTN CTOPOH, OTBETCTBEHHOCTbL CTOPOH, G/IOKMPOBKAa M OTKa3 OT UcNonb3oBaHusi Cucrtembl gnAa paboTthbl ¢
CepBucom

10.15.1. K npaBam 1 0693aHHOCTAM CTOPOH nMpu pabote ¢ Cuctemon no pabore ¢ CepBMcoM NpUMeHsOTCA No aHanorky nn. 3.13 n 3.13.2

Ycnosui AO. K nonoxeHnsm o6 0TBETCTBEHHOCTU CTOPOH NpMMeEHsATCA no aHanorum n. 3.20 Ycnosui OO.

10.15.2. Hactoswmum KnueHT yBegomnsieT baHk o Heobxogumoctu BriokupoBku Cuctembl anst pabotsl ¢ CepBrcomM u nopyyaet banky (npu

HanNMYnUM TEXHWYECKON BO3MOXHOCTW) Mpou3BecTM BnokmpoBky MobGunbHoro npunoxexus «PanddanseH busHec Mobann» B
crnepyroLwwmx cnyyasx:

- npu bnoknposke Cuctemsl B cooTBeTCTBUM C N. 3.18 Ycnosui O0O;

- Mpv MpekpalieHu OoroBopa, perynupyloLlero ucrnonsb3oBaHne Cepeuca «Camo3aHATOCTb», B YCTaHOBREHHbIX MNpaBunamm
Cepsuca cnyyasx.

10.15.3. [ns oTkasa oT ncnonb3oBaHusa Cuctembl ans pabotsl ¢ Ceperucom KnneHTy Heobxoammo obpatutbces B MNoapasgeneHne baHka nuyHo

unu Yyepes [JoeepeHHoe N1 AMs 0hOPMIIEHNS COOTBETCTBYIOLLETO 3asiBIIEHMS.
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anInO)KeHVIe 1 k YcnoBusam npeaocTaBlieHUA ycnyr ¢ MCnosfib3oBaHMeM KaHanoB

AucTaHuuoHHoro o6cnyxuBaHusa AO «PandcanseHb6aHk»

Bugbl onepauuii/ycnyr/cepBucoB, KoTopble KnneHT MoxeT ohopMuTb Yepes KaHanbl AMCTaHLUMOHHOTO 0GCnyXMBaHUsA

1. B Cucrteme KnueHT moxer:
1.1. NpepocTaBneHue 1.1.1. TMpepocTtaButb [JOBEpEHHOMY NMLY, Ha MMs KOTOpOro BbinyweHa [JononHutensbHas KapTta,
nonHomouui [loBepeHHOMY poctyn k Cucteme M MOMHOMOYMS Ha COBepLUeHWE ornepauui No BbINyLWEHHOW Ha UMs
nvuy, B T.4. CBA3aHHbIX C [oepeHHoro nuua OononHutensHon KapTte B CuctemMe, a Takke Ha nogkntoveHne Cepsuca
BbIMYCKOM eMy «YBegomneHnss 06 onepauusix». [Ons HageneHus [JOBEPEHHOro nuua yKasaHHbIMU
[ononHUTeNnLHON KapTbl nonHoMmounsimMm  KnueHT Hanpaenset baHky nocpeactBom Be6-Bepcun  Cuctembl

noanucaHHoe KnveHTOM 3asiBneHve, sBnswoweeca agpecoBaHHon baHky odepTon
(npeonoxeHvem) KnveHta o 3aknioveHUM cornalleHusl o HageneHun nornHomoumsiMu. baHk
akuenTyeT (NpuHMMaeT) odepTy KnueHTta nyTém npucsoeHus 3assneHnto B Cucrteme cratyca
«WcronHeHo» B UcTopum onepaumii?’.

1.1.2. OcyLwiecTBuTb BbIMycK JONONHUTENbHOM kapTbl [JOBEPEHHOMY NULly, Kak SBMAIOLWEMYCS, Tak
1 He siBnsowemMyca KnueHtom BaHka?®, oqHOBpeMeHHO C BbiMyckoM [ONoNHUTENbHOM KapThl
npefoCcTaBvB eMy criegytoLme NoHOMOYMS B COBOKYMHOCTN S

— BHeCeHMWe HanuuHbIX AeHeXHbIX CPeaCTB;

—  CHSITME HanMWYHbIX JEHEXHbIX CPeCTB;

— pacnopsikeHue AeHexHbIMKU cpefacTBaMu Ha CueTe npu nomowy JononHUTEnNbHbIX KapT
n/vnu nonyyvenne JononHutenbHbix kKapT n NH-koHBEPTOB K HUM (ECN NPUMEHUMO);

— nonyyeHune baHkoBckux kapT k cyeTy u NVH-koHBEPTOB K HUM (ECNN MPUMEHMMO);

— nopknoyveHne n otknoveHne Cepauca «YBeaomreHusi 06 onepaumsix»;

— nonyyeHue nHdopmauum no baHkockum 1 KpeantHbiM kapTam, BbinyLeHHbIM K CYeTy, B
TOM uucne B Cuctewme;

— nepeBOAbl AEHEXHbIX CPEACTB Y KOHBEPCUOHHbIe onepaumu no Cuery;

— MonyyeHune BbINMCOK U MHdopMaLmm no CueTy, B TOM Yucrne yepes Cuctemy,

nytem nognucanunsi KnmeHtom B MobunbHOM npunoxeHum nekTpoHHoW nognuckto MNakeTa
3NEKTPOHHbIX JOKYMEHTOB, COCTOSALLErO 13 3asBNeHNs, ABNSAIOLLEroca agpecoBaHHon baHky
odepTon  (npeanoxeHnem) KnveHTa O 3akniOYEeHWM COrMalleHuss O  HadeneHuu
nosniHomMoumaMK, n «lNoaTBepXXaeHNs 3akasa kapThbl A4S APYroro YernoBekar», SABMSOLWEerocs
3asBreHneM Ha Bbinyck [JononHUTENbHON KapThbl.

BaHk akuentyeT (nMpvHumaeT) odepTy KnveHTa O 3aknioveHun corfalleHus 0 HageneHuu
NOMTHOMOYMAMM NYTEM NPUCBOEHUS 3asBreHuto B Cucteme craTyca «McnonHeHo» B nctopum
onepaumin. CornalueHune BCTynaeT B cuily B MOMEHT akuenTta baHkom odepTbl KnueHTa, npu
ycrnoBumn 3akntodeHns baHkom ¢ [JoBepeHHbIM NULOM, KOTOpoe [0 3TOr0 He SABMAMOCh
KnueHtom baxka, [Jorosopa [0O.

1.1.3. lNpepoctaBuTb uHoMy KnueHTy BaHka wnnu [JoBepeHHOMY nuvuy, 3aperMctpupoBaHHOMY B
cuctemax baHka, monHomounsi Ha nonyyeHve uHOPMaLUn U CoBepLleHne ornepauun no
onpegeneHHbIM Cyetam KnueHta. [nsa HageneHust 4aHHbIX NuL, ykadaHHbIMU NOMHOMOYMSMU
Knunent Hanpasnsetr BaHky nocpeactsom BebG-Bepcunm Cuctembl nognucaHHoe KnneHTom
3asBreHne, siBMsLleecs agpecoBaHHoW baHky odepton (npeanoxeHvem) KnueHta o
3aKMHOYEHUN COMMalLeHNs O HazeneHun nonHomoumsMu. BaHk akuenTyeT (NpuUHMMAaET)
odepty KnueHta nytém npucBoeHus 3asBneHuto B Cucteme cratyca «McnonHeHo» B
UCTOpUU onepaumin®’.

1.1.4. OdopMutb  AOBepeHHOCTb, nognucas B  Cucteme  3asBreHue,  sBrsioLieecs
[0BEePeHHOCTbH%C.

1.1.5. PaCTOpFHyTb BbllLleyKa3aHHble cornaweHnsi/oTo3eaTb OOBEPEeHHOCTb nyTeM nogayvn B
Cucreme COOTBETCTBYHOLLEro 3adaBiieHnsa.

1.2. OcpopmneHue pasnuiHbIX 1.2.1. W3meHuTb KogoBoe crnoBo/KOHTaKTHbIN HOMep MobunbHoro TenedgoHa Knuenta/ Kogosoro
CepBucosB cnosa PeGeHka, paHee ykasaHHoe BaHkyS?, cosgats MH-koa.

1.2.2. ogaTtb AOKYMEHTbI Yepes Cuctemy B Buae MNakeTta aMeKTPOHHbLIX JOKYMEHTOB!

. npn 3SMeHeHn NnepcoHanbHbIX JAaHHbIX.

B sTtom cny4vae KnueHT B Cucteme nodaéT v nognvckbiBaeT 3asBleHne Ha usMeHeHne nepcoHarnbHbIX

27 MNpu usMeHeHUn B cucTemax baHka nepcoHarnbHbIX AaHHbIX NUL, HageneHHbIX KnMeHToM MonHOMOoYusMU B yKasaHHOM Mopsiake, COrmalleHue O HafeneHwn
NONHOMOYMSIMI MpekpaLlaeT cBOE AencTBue. [Ins NOBTOPHOrO HageneHns AaHHbIX Nl HeOOXOAUMBbIMU NONMHOMOYMSAMKU KnMeHTy HeobXOAMMO 3aKmiunTb C
BaHkoM HOBOE cornalleHne 0 HaJeneHuM NOHOMOUMSIMU C YKa3aHWEM aKTyarnbHbIX NEPCOHANbHbIX AaHHbIX ATUX JNLL.

28 [loBepeHHoe nuLo, He siBnsoleecs KnueHtom Baxka, fomkHo Byaet 3aknioumts ¢ Bavkom Jorosop O Ans HageneHust ero nofHOMOYMS MO MOMyYEeHUo 1
MCMNOnb30BaHWi0 JONONHUTENBHOW KapThbl.

2% Ycnyra NpefoCTaBMsSETCs C MOMEHTa TEXHUYECKOW peanq3aLmu.

30 BaHKOM MOryT 6biTb YCTAHOBMEHbI TEXHUYECKME OrPaHUYEHUs B OTHOLUEHWU Kpyra BO3MOXHbIX ONepauui U NepeyHs Nuu, KOTopble MOryT BbICTynaTb
[oBepeHHbIMM NuLamu.

31 Ycnyra npefoCcTaBnsieTcs No Mepe TEXHUYECKON peanusaumm.
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OaHHbIX, C NPUNOXEHNEM K HEMY CKaH-Konum AOKYMEHTOB, NoATBepXAakLWnX Takme N3MeHeHUs.

B Cucteme KnuneHT Takke MoXeT nogaTth 3asiBfieHMe Ha JOMNOSTHEHWE CBOMX aHKeTHbIX gaHHbIX: MHH,
CHWNC, Koposoe cnoeo KnueHta (ecnm oHo He Obino yka3aHo KnvmeHTom npu oTkpbiTun Cyeta)

e o 3anpocy baHka.

B aTtom cny4yae Knuent B Cucteme nogaér v nognucbiBaeT 3asiBfieHWe o npegocrasiieHnn
OOKYMEHTOB, C NpUnoXXeHnem CKaH-Konumn 3anpalimBaemMbiX BaHkom AOKYMEHTOB.

KnneHT noaTtBepxaaeT [OOCTOBEPHOCTb, AEWCTBUTENBHOCTb WM COOTBETCTBME  MPUMOXEHHBLIX
AOKYMEHTOB MX OpuUrMHanam nocpefcTBOM MOAMUCAHUSA 3asBfIEHWUN, yKa3aHHbIX Bbile. CkaH-konuu
OOKYMEHTOB MOryT ObITb NpegocTaBneHbl B 04HOM u3 crneaytowmx opmaros: pdf, jpg, tif, tiff, jpeg,
png. baHk ocTtaBnseT 3a cobon npaBo orpaHUuMTbL pas3mep danna, o Yem mHdopmupyeT KnueHta
nytem pasmelleHuss nHdopmauum B Cucteme. B cnyvyae npeactaBneHuss OOKYMEHTOB B UHbIX
dopmarax, a Takke B Cryvae, ecrnv Ka4ecTBO KONuii JOKyMEHTa He NO3BONSET NOMHOCTbLIO NPoYnTaTh
€ero, NpoBEPUTb HannyMe Ha HeM COOTBETCTBYIOLLUMX OTMETOK, TEKCT SIBNSeTCA Hepa3bopyuuBbiM, npu
CKaHMpOBaHWM [OOKYMEHTa NpOM3OLLNO CMeLleHne, npuBellee K yTpaTe 4acTu COAepXMMOro
AoKkymeHTa, baHk ocTtaBnsieT 3a coboi NpaBo He NPUHUMATL Takue JOKYMEHThI.

1.2.3. OdcbopmuTb 3asiBNEHNE Ha NpegocTaBneHve cnpasku/ cornacus baHka/ MHbIX JOKYMEHTOB Mo
Cuetam/ Kaptam/ Bknagam/ KpeauTHbIM NpoAykTam®® M WMHbIM MPOAYKTam M ycnyram,
okasblBaeMbIM BaHkom3,

1.2.4. TlopaTtb 3asBneHve o nogkntodeHun Cepeuca «YBedomrnieHus o6 onepauusx», a Takke
N3MeHUTb Homep MobunbHoro tenedoHa Anst nonyyeHus Cepsuca «YBegomrneHuss o6
onepaumsax».

1.3. KpeanTbl/ KpeauTHble KapThbl

1.3.1. TMopgnucaTtb MakeT gokymeHToB Ha KpeauT ans 3akntodeHns KpegutHoro gorosopa (B Lensx
Paspena 7 «[lMopsinok npegoctasneHuns v norawexusa Kpegutos ans pacyeTos no Onepaumsm
no KpeantHon kapte» O6LmMX ycnosui).

1.3.2. TlopaTb 3asaBneHve 06 nameHeHun (yBenMYeHun nnm ymeHbLueHnun) KpeantHoro numuTa.
1.3.3. Topatb 3asBneHue o HanpaBneHnn KpeautHom KapTbl KypbepCKOM Cryx6oW.

1.3.4. TlopaTb 3asBneHWe Ha Kypbepcky poctaBky [ononHutensHon KpeauTHOM KapTbl
[osepeHHoMy nuuy, o nepesbinycke KpeanTHomn kapTbl Ha KpeauTHyto KapTy MHOroO Tuna ¢
HOBbIM CPOKOM JeWiCTBUS (NpuMeHuMo Ans Aepxatenen Maketa ycnyr «MpemuanbHblin»,
«MpemMuanbHbI 5», «Mpemuym JUpekTy).

1.3.5. Tlopgatb 3asBneHve o goctaske B [MyHKT Bblgauv JononHutensHon KpeauTHoW kapTbl, He
copepaller ykasaHns hammnum u umexn gepxatens Kaptbl (He npumeHumo ans KnveHTtos
kaTeropum Private Banking (nepcoHanbHoe 6aHkoBckoe obcrnyxuvBaHue), a Takke KnneHTos,
npoLueawmx naeHtmdmkauymio ¢ nomowsto ECUA n EBC).

1.3.6. TlopaTb 3asaBneHve 06 nameHeHun datbl Boinucku no KpeguTHom KapTe.
1.3.7. TNopaTb 3asBrneHve Ha 6NokMpoBKy KpeanTHOW KapThl U 3aKpbITUE cYeTa.

1.3.8. TMognucaTtb MakeT gokymeHTOB Ha KpeauT ans 3akntodeHns KpegutHoro gorosopa (B Lensx
Pasnena 8 «[Mopsinok npegoctaBnexHus v noraweHus Motpebutensckux kpeamntoB» OOLLMX
YCIoBUR).

1.3.9. TpepocTaBuTb CKaH-KONUM AOKYMEHTOB, NOATBEPXKAAOLLMX NNaTEXeCnocobHOCTL/aoxo Ans
uenen npegoctaBneHus MoTpebutensckoro kpeanTa.

1.3.10. OdbopmunTb 3asiBNEHME HA U3MEHEHME cYeTa Ans Lenel norawenunst Kpeauta B COOTBETCTBUM
¢ Pasgenom 8 «[opsgok npegoctaBneHus u noraweHns MoTpebutenbcknx KpeauToBy
O6Lmx Ycnosui.

1.3.11. TpepocTtaBuTb 3asBneHne-0683aTENLCTBO.

1.3.12. OcbopmuTsb Yenyry «Paccpouka»3.

1.4. CtpaxoBaHue

1.4.1. OdopmMnTb 3asABNEHNS:

— Ha BKIM4eHue B nporpammy ctpaxoBaHus / «Bosbk»/ «Camoe BaxkHoe»/ «Ha Bcakuia cnydamy/
«3awmTa Ans goMa 1 KBapTupbI» COrnacHo BbibpaHHbiM KnueHTom Tapudam cTpaxoBaHus.

- Ha BKMOYeHWe B Nporpammy cTpaxoBaHusi «Moii 6e3onacHbiin GaHKy.

B aToM crnyyae npu ochopmIieHum 3asBreHust KnmeHT camocTosTenbHO ykasbiBaeT B Cucteme:
- BCe NapameTpbl BbIGpaHHOW MM NporpaMmbl CTPaxoBaHWs, B TOM Yuche BbiGupaeT obLuyto
CYMMY CnvcaHus, COCTaBNSIOLLYI0 ONaTy 3a yyYacTue B BbIGpaHHOM NporpaMmme CTpaxoBaHust
U CTPaxoBYHO0 MPEMUIO, CTPAXOBYIO CYMMY, NEPUOANYHOCTb CTPAXOBaHWS, a Taloke

- NnpepocTaenseT baHky NopyyeHve Ha cnucaHve AeHEXHbIX CPeACTB, COCTaBAOLWMX OnnaTy
3a yyacTve B Mporpamme CTpaxoBaHWs M CTPaxoBylD MPeEMWI0 Ans €€ MnocreaytoLero
NepeynCrieHns CTPaxoBLLVKY.

— Ha WCKIoYeHne 13 nporpammbl cTpaxoBaHust «Mon 6esonacHbii 6aHk»/ «Camoe BaxkHoe» /
«Ha Bcskun cnydany, «Bosx» / «3awmTa agns goma u keapTupbl»/ «[porpamma cTtpaxoBaHus

32 Cnpaska no Kpeauty He MOXeT GbiTb NPeoCTaBMNeHa, eCrv C MOMEHTA NpekpaLleHus (NonHoro noraiueHust) Kpeguta npolurno Gonee 5 (natu) ner.
33 MNepeyeHb NpefoCTaBMNAEMbIX AOKYMEHTOB KNUEHT MoXeT yTouHUTb, obpaTtuBLumch B MoapasaeneHue BaHka unv no3eoHuB B KoHTakTHbIN LieHTp BaHka.
34 Ycnyra npefocTaBnsieTcs no Mepe TeXHUYECKON peanusaumm.
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XU3HW N OT HecyacTHbIX criyyaeB M GonesHen, Ha cnyyal OOXWTUS OO0 COGbITMS noTepu
paboThl 3aeMLIMKOB noTpebuTenbckmx Kpeautos AO «PaiddarizeHbaHk»3®/ «porpamma
[0GPOBONBHOrO CTPAxXOBaHUsI XXU3HW M OT HECYACTHbIX cryyaeB W 6GonesHen aepxartenei
KpeauTHbix kapT AO «PaliddanzeHbaHky.

1.5. NocTosiHHbIE NOpPY4YeHUs 1.5.1. OdopmMuTtb MNMocToAHHLIE MOPYYEHNS HA NepeBO AEHEXHbIX CPEACTB Ha criedylolume Lenv B
BeG-Bepcun Cuctembl (NpumeHnmo ans Bcex KnueHToB) unv B MoOMNbHOM NPUNOXEHWUU
(npumennmo Ana KnueHnToB, sBnstowmxcsa gepxatensmu lMaketa yenyr «lpemuanbHbin» /
«[MpemunansHbli 5»):
— nepeBOA CPeACTB B POCCUUCKMX Pybnsx M MHOCTpaHHOW BamnoTe BHYTpu BaHka mexay
CueTtamun®® ogHoro KnveHTa, B TOM uucre Ans Uenen noafaepxaHust octaTka Ha TekyLiem
cyeTe;
— nepeBoA cpencTts co CyeTa B pOCCMNCKMX pybnsx;
— noraweHve MuHMmansHoro nnatexa no KpeauntHom kapTte (nyTem perynspHbIX Nepesoaos B
poccuncknx pybnsax mexagy Cuetamun ogHoro Knuenta);
— MepeBOA [AEHEeXHbIX CPeAcTB AN Uenen onnaTtbl CTPaxoBoW MpemMuu Mo 3akmovaeMbim
KnueHToM poroBopam CTpaxoBaHWUS HEOBMXMMOCTU, XU3HM W TUTyNa CO CTPaxoBbIMU
KOMNaHusiMu — napTHepamu baHka (Npy HanUuuM TEXHUYECKOW BO3MOXHOCTH);
— Ha nepeBopA CPeacTB B UHOCTPAHHOW BarnioTe.
1.5.2. OtmeHuTb [locTOSHHOE nopyyeHWe (NPMMEHMMO Ans TUNOB [1OCTOSIHHBLIX MNOPYyYeHuN,
ykasaHHbIX B . 1.5.1 HacToswero MpunoxeHus)
1.5.3. V3meHuTb cpok AencTBus [OCTOAHHOrO Mopy4eHust (MPUMEHMMO Ans TUNOB [OCTOSAHHBIX
nopy4YeHuin, ykasaHHblx B n. 1.5.1 HacToswero MNpunoxeHns).
1.6. Bknagbi/lMakeTbl 1.6.1. TlopaTb 3asaBneHve Ha oTkpbiTMe Bknaga B Cucteme.
ycnyr/HakonutenbHble cyeTa )
1.6.2. TlopaTtb 3asBneHue Ha npoaneHve Bknaga (npumeHumo ans KnueHtoB kateropum Private
Banking (nepcoHanbHoe GaHKoBCKOe obcnyxuBaHue), a Takke KnvmeHToB - Aepxartenu
MakeTa ycnyr «lMpemuanbHbiny/ «MpemuaneHbii 5» / «Mpemuym OupekT»).
1.6.3. TlogaTb 3asBneHve o npekpalleHnn gencrteus Jorosopa Bknaga.
1.6.4. Tlopatb 3asBneHne O nogkmnodeHun lakeTa ycnyr u BbiNycK OAHKOBCKMX KapT B pamkax
MakeTa.
1.6.5. TlopaTtb 3asBneHVe Ha OTKpbITUEe HakonuTenbHOro cyeTa.
1.6.6. TlopaTtb 3asBneHve Ha 3akpbiTue HakonutensbHOro cyeTa.
1.6.7. OdopmnTb nopyy4eHne Ha AsTonononHeHve HakonuTensHoro cuyeta B MoGunbHOM
NPUNOXEHNN.
1.7. CyeTa, nepesoabI®’, 1.7.1. TlopaTb 3asiBMeHVWe Ha OTKPbITME TEKyLUero cyeta B pamMKax MOCredHEero 3aKm4YeHHOro ¢
nogava/vcnonHeHue BaHnkom [oroBopa 6aHkoBckoro cyeta. B aTom cnyyae npu odopmneHun 3asBneHust ob
pacnopsikeHur, pacyeTbl OTKpbITUM TeKyLlero cyeTa KnueHT caMocToaTenbHo ykasbiBaeT B Cucteme Bce napameTpbl
OTKPbIBAEMOrO TEKYLLEro cYeTa, B TOM YKCIe BanoTy cyeTa.
1.7.2. TlopaTb 3asBneHve Ha 3akpbiTne Cyeta.
1.7.3. TlopaTb 3asBreHWss O BHECEHWM YTOYHEHWN B PEKBU3UTbLI paHee MCNofHeHHoro baHkom
PacnopsikeHus, 0T3bIBE 3NEKTPOHHOrO PacnopsikeHns Ha nepeBos, 0hOPMIIEHHOTO B py6nsx
WM B WHOCTPaHHOW BaniwTe, a Takke  3asiBrieHMe O MPOBEAEHWU paccrefoBaHus no
PacnopsixeHuto (npumeHumo ans KnueHtoB — gepxatenen Maketa ycnyr «MpemuansHbiny/
«lMpemunaneHbin 5»/ «Mpemuym OupekT»).
1.7.4. Tlopatb 3asBneHve Ha AKKPeOMTUB, 3asiBNEHWE Ha W3MEHEeHVe YCroBun AKKpeauTuBa,
3asdBfieHne Ha 3akpbiTve AKKpeaMTuBaA, a TaKkkKe 3asiBNeHne O BO3MOXHOCTUM MPUHATUS
AKKpeauT1Ba C PaCXOXOEHUSMU.
1.7.5. HanpaBuTb [OKYMEHTbl /3asiBMIEHWs, 3a WCKIOMEHNEM PacnopspkeHuid B pamkax
obcnyxneaHua no Cyetam tuna C.
1.7.6. TMoateepanTb Onepauuto no QR-koay B 6aHkomarTe.
1.7.7. ' YCTaHOBUTb UNM OTMEHUTL BroknpoBKy AeHer B MoBUMLHOM MpUoxeHune,
1.7.8. TpocmaTtpuBatb UHGOPMaLMIO 06 OTKpbITOM CoLuansHOM cyeTe.
1.8. BaHKOBCKMUe KapTbl 1.8.1. TlopaTb 3asBneHve Ha Bbinyck KapTbl (B TOM uncrne B MobunbHoM npunoxeHunn OP).
1.8.2. TopaTtb 3asABneHne o HanpasneHnu KapTbl Kypbepckow crnyx6oi (npy nepBUYHOM BbIMyCKe

35 Ycnyra npefoCTaBMsSETCS C MOMEHTA TEXHUYECKON peanv3aLmu.

36 3a ucknoueHnem Cueta Bknaga, HaumnHas ¢ 15.11.2017.

37 Mpm coBepLUEHU NEpeBoa AeHEXHbIX CPEACTB B pybnsax B CucTeMe (3a UCKMIOYEHUEM OnepaLnii Yepes CepBUC ONnnaThl ycnyr) oPopMsieTcs 3asiBfeHme Ha
nepeBo 1 NnaTexHoe nopyyeHue (ecnv NPUMMEHNMO), ABNAIOLLMECS CBA3AHHBIMU MeXAy COO0M SNEKTPOHHLIMU AOKYMEHTaMU (NakeT SneKTPOHHbIX JOKYMEHTOB).
38 Ycnyra npefocTaBnseTcs C MOMEHTa TEXHUYECKOW peanusaumm.
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1.8.3.

1.8.4.

1.8.5.

1.8.6.

1.8.7.

1.8.8.
1.8.9.

KapTtbl B Cucteme KnuneHT ykasbiBaeT Agpec JOCTaBkM B 3aABrieHMM Ha Bbinyck KapTbl).

[MopaTe 3asBneHne Ha Kypbepckyto pfoctaeBky [ononHutensHoW bBaHKOBCKOW KapThbl
[dosepeHHoMy nmuy (nNpumeHnMo pAans gepxatenen [laketa ycnyr «[pemuanbHbIny,
«MpeMuanbHbI 5», «Mpemuym OUpekT»).

MopaTk 3asBneHue o goctaeke B [yHKT Bbiaaum BaHKOBCKOW kapTbl (MOMEHTarbHOM Bbigaun)
npu odpopmneHnn Kaptbl k gencteytowemy CueTy KnueHTa, KOTOpbI He OTHOCUTCS K
kaTeropun Private Banking (nepcoHanbHoe 6aHKOBCKOE OGCnyxuBaHWe), a Takke He
sasngeTca KnueHnTtom, npoweawmnm naeHtndukauuio ¢ nomowbio ECUA n EBC.

OdgopmnTb 3asiBneHne Ha u3meHenne Jlumuta no Kapte (goctynHo B MobunbHOM
NPUOXEHUN).

YCTaHOBUTb WM OTMEHUTb 3anpeT Ha COBEpLUEHWe MOKyrnok B ceTu WHTepHeT c
ucnonb3osaHnem Kapt (goctynHo B Mo6urbHOM npunoxeHnn)e.

Mopatb 3aaBneHne Ha odopmneHne baHkoBCcKoM kKapTbl 6€3 MaTepuanbHOro HocuTens (B TOM
yucrne B MobuneHom npunoxeHun OP).

MopaTe 3asBneHne Ha bnokupoBky BaHKOBCKOM KapThl 1 3akpbiTve CyeTa.

OcyuwecTtBuTb Brioknposky KapTbl.

1.9. Bpokepckoe/aenosutapHoe
obcnyxusaHue

Ona Bcex KnwneHTtoB, 3a wucknioyeHuem kateropun Private Banking (nepcoHanbHoe 6aHkoBckoe
obcnyxvBaHue):

1.9.1.

1.9.2.
1.9.3.
1.9.4.

1.9.5.

1.9.6.

1.9.7.

1.9.8.

1.9.9.

1.9.10.

1.9.11.
1.9.12.

Ins KnueHToB kaTeropum Private Banking (nepcoHanbHoe 6aHKoBCcKkoe 06CnyXmMBaHWE), 3aKOUMBLLMX
[I0roBOp, KOTOPbIN NpeaycMaTpyBaeT BO3MOXHOCTb NMoAaYm ykasaHHbIX JOKYMeHTOB Yepes CuctemyC:

1.9.13.

1.9.14.

1.9.15.

1.9.16.
1.9.17.

1.9.18.

1.9.19.

MopaTb 3asBneHve Ha Gpokepckoe OBGCNyXMBaHWME BMecCTe C aHKeTOW WHBecTopa Ans
3aKMoYeHnst  cornalleHns (4oroBopa) O MpefoCTaBeHUU GPOKEePCKMX M UHBIX YCIyr Ha
(PUHAHCOBBIX PbIHKax/cornalleHms (4oroBopa) O npefocTaBneHnyn OpOoKepcKMX ycryr Ha
(PUHAHCOBBIX pbIHKaX, MNpedycMaTpuBalolWero OTKPbITUE W BeAeHWe WHAMBUAOYarbHOro
WHBECTULIMOHHOTO cyeTa.

MoaaTtb 3asBneHVe 0 NPU3HAHUM MHBECTOPA KBaNUUUMPOBaHHBIM MHBECTOPOM.
MopaTtb 3asBneHve, ohopmMrsieMmoe Npu U3MEeHeHUN AaHHbIX UHBECTOpA.

MogaTb MOpy4YeHMs/3asiBKM Ha MOKYMKy/Mpodaxy LEeHHbIX Bymar unu oTMeHy/UuaMeHeHue
NopYyYEHNsI/3asIBOK.

MopaTtb nopyyeHus/3asBkM/0ePTLI/BONEN3BABINEHNS Ha YyyYacTue B 3amelleHun/obmeHe/
KOPropaTUBHOM AEVCTBUM MO LiEeHHbIM Bymaram.

MopaTtb NopyyYeHUs Ha BbIBOA OEHEXHbIX CPEACTB C GPOKEpCKOro cyeTa Ha TeKyluid cyeT
KnvueHTa B baHke.

[MogaTtb 3asBNeHne O 3aKMYeHN AEN03UTApPHOro 4OroBopa BMECTE C aHKETOW AEMOHEHTA.

MoaaTb JOKYMEHTHI 415 y4acTusi B KOPrIOpaTUBHbIX AEUCTBUSIX, @ TAKKe VHblE onpeaerieHHble
[enosnTapHbIM JOrOBOPOM AOKYMEHTbl B BMOE CKaH-KOMWIA COBMECTHO C 3asiBfieHMEM, B
KOTOPOM [AeNOHEHT NOATBEPXKAAET AeCTBUTENBHOCTE 3TUX [LOKYMEHTOB.

[MopgaTb nopyyeHus geno.

MogaTb yBEAOMMEHVWE O pPacTOpXeHUM CormalieHuss (Lorosopa) O MpefoCTaBneHWn
BGPOKEPCKMX 1 UHBIX YCAYT Ha (OMHAHCOBLIX PbIHKaX.

MoaaTb yBeOAOMIEHNE O PACTOPXKEHUM AEN03UTapHOro AOroBopa.

Mopatb answeecs nopyyeHne no Caenkam PEMNO ¢ UK ¢ KCY Ha 1 geHb unu nopyyeHune Ha
OTMEHY TaKoro AnsiLLEerocs nopyyeHus.

Mopatb 3asBneHne Ha Gpokepckoe OGCMyXUBaHWE BMeCTE€ C aHKeTOW WHBecTopa Ans
3aKnioyeHns  cornalleHus (gorosopa) 0 npepocTaBneHun Gpokepckoro obenyxuBaHusa Ha
(hMHAHCOBbIX PbIHKaX.

rlOD,aTb 3asaBlieHne O Npu3HaHun nHBecTopa KBaJ'II/ICbI/ILWIpOBaHHbIM NHBECTOPOM.

Mopate 3asiBneHne 06 WCKMIOYEHWM UMHBECTOpa W3 peecTpa  KBannULMPOBaHHBIX
MHBECTOPOB.

rlOLl,aTb aHKeTy, od)opMJ'memyro npun namMeHeHn gaHHbIX UHBECTOopaA.
rlOLl,aTb nopy4eHuna Ha n0KynKy/npo,qa>Ky LIEHHbIX 6ymar nnn OTMEHy NopyveHus.

MopaTtb nopy4eHusi/3asnBku/opepTbl/BONENIBABNEHUS Ha y4YacTue B 3amelleHun/ obmeHe
/kopnopaTMBHOM AeWCTBUM MO LieHHbIM Bymaram.

[MogaTb 3asBneHune o NPUHATUK 3aTpaT Nno nepesegeHHbIM B BaHK LeHHbIM 6ymaraM K BblHETY

39 Ycnyra npefoCTaBnsieTcs No Mepe TEXHUYECKON peanusauum.
40 Ycnyrv NpeaocTaBnsitoTesl C MOMEHTA TEXHUYECKON peanusaumm.
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npv pacyete HO®J.
1.9.20. TlNogaTb 3asiBNEHME O 3aKMNYeHUN Oeno3MTapHOro AoroBopa BMeCTe C aHKeTOWN AernoHeHTa.
1.9.21. TopaTb aHKeTy, 0POPMISEMYIO NPU UBMEHEHUM AAHHbIX AEMOHEHTa.
1.9.22. TllopaTtb nopy4yeHus gerno.

1.9.23. TlogaTb yBegomieHue O HanoroBoMm craTyce.

1.9.24. TlogaTb yBegoOMMeHVWE O pacTOpPXeHWWM cornaweHust (gorosopa) O nNpefocTaBreHun
BGpokepcKkoro o6cnyxmeaHNa Ha PUHAHCOBBIX PbIHKaX.

1.9.25. TlogaTtb yBegoMIieHMe O pacTopXXeHUN Aeno3MTapHOro 40rosopa.

1.10. [NoBeputenbHoe 1.10.1. MNMopatb bBaHKky kak areHTy/moBepeHHOMY, [OEWCTBylLEeMy KMeHn ynpasnsowero/YK
ynpaBneHue/ naeBble M ®/cneunannampoBaHHOro geno3uTtapus (permcTpatopa):

MHBECTULNOHHbIe hOHAbI
— [OKYMEHTbl [Af1si 3aKM4YeHUss [OroBOpOB [OBEPUTENILHOTO ynpaBneHuss (B TOM u4ucne

[IOrOBOPOB [JOBEPUTENBHOMO YMNpaBreHus Ha BedeHue MHAMBUAYaNbHbIX WHBECTULIMOHHBIX
CYEeTOB) 1 NocreaytoLlero o6CnyXmMBaHus rpaxaaHuHa B paMkax ykasaHHbIX JOTOBOPOB (B T.4.
nogaya u MonyyeHue aHkeT, 3asiBeHU, YBEAOMIEHWI, 3anpocoB, akToB U T.4.), a Takke
[OKYMEHTbI O BbIBOZE aKTMBOB MO AOTOBOPAM U O NpeKpalleHun ykasaHHbIX 4OTOBOPOB;

—  OOKYMEHTbI ANS 3aKYeHns cornaweHuns o6 anekTpoHHOM JOKYMEHTOO00poTe C KNMMeHTaMm-
duaundeckmumm nuuamm YK;

— [OKYMEHTbl (B T.4. aHKeTbl, 3asiBKW, 3asBNEHWS, 3anpocbl, YBeOOMIEHUS, nepeaaToyHble
pacnopsikeHus v T.4.) Ha NnpuobpeTeHne, obmeH, nocneayowee obcnyxmBaHve, norawieHme
WNHBECTULIMOHHbIX NaeB NaeBbIX MHBECTULIMOHHbIX (hOHAOB;

— [OKYMEHTbl [Ans  3akKnouyeHus fJorosopa o6 okasaHuM  YCrnyr  UHBECTULMOHHOIO
KOHCYTMbTUPOBaHWs (B TOM YMCrie 3asiBrieHne O NpUCoeaMHEHNI, CripaBka 06 UHBECTULIMOHHOM
npodcune n T.4.) *%;

1.10.2. OopmnTe K nopate baHKy kak areHTy/moBepeHHOMy, [eNCTBylOWEMY OT UMEHU
ynpasnsioLero/YK MNMAN®/cneymannsmpoBaHHoro genosmTapus (peructparopa):

— [OOBEpPEHHOCTM Ha OCYLLEeCTBIEHWEe AO0BEPEHHbIM fMLOM MOMTHOMOYMI B paMKax AOrOBOPOB
OOBEpUTENBbHOMO ynpaBneHns (B TOM 4Yucrne OOrOBOPOB [OBEPUTENBHOMO yrpaBreHus Ha
BeAEHWE WHOMBUAYAIbHbIX WHBECTULMOHHBLIX CYETOB) M B OTHOLUEHUM NMLEBBLIX CYETOB
KIIMEHTa B peecTpax BnagenbLeB MHBECTULMOHHBIX MAeB NaeBbIX MHBECTULMOHHbBIX (OOHAOB.
[Mpv nognucaHmnm KNMeHToM AoBepeHHOCTM B CUCTEMe AOBEPEHHOE MU0 MOXET coBepLuaTh
onepauum B pamkax [OOBEPEHHOCTM He paHee NpOBEAEHUs ero uaeHTudukauum npu
npeabsiBNEeHUN BCEX HEOOXOOMMbIX [OOKYMEHTOB B COOTBETCTBUM C TpeboBaHMAMMU
3akoHodaTenbcTBa PO;

— UM3BElLleHWe O NpeKpalleHun OeUCTBUS [0BepeHHOCTW. [aHHoe Wu3BelleHne MOXET ObiTb
NMoAaHO Kak CaMuM KITMEHTOM, TaK Y [OBEPEHHbIM fLIOM;

— cornacue Ha npegocTaBneHne faHHbIX O PUHAHCOBOM COCTOSIHUM (DMHAHCOBBLIM COBETHMKAM
(ans cnyyaeB, Korga KNMEHT nonb3yetca pedyepanbHOM  CChINKOW, MNOMyYeHHOMW OT
(PMHAHCOBOrO COBETHUKA, B LIENSIX 3aKMOYEHNs JOroBopa);

— 3adaBlieHne HacnegHuka, yHacnegoBaBsLUero aktMBbl B paMkax OOroBopoB OOBEPUTESIbHOIo
ynpaBneHunsa (B TOM 4ucrie [OO0roBopoB [JOBEPUTENIbHOIO YynpasBlieHUA Ha BedeHue
nHaonemnayanbHbIX WHBECTULIMOHHbBIX CYEeTOB, [O0roBOPOB [OOBEpPUTENbHOro YynpasrieHUsA
naesbiIMN UHBECTULIMOHHbIMNA CbOH,ClaMVI).

1.11. ApeHpa cendoBbIX 1.11.1. TlogaTb 3asBneHne Ha NpPoAsieHne cpoka apeHabl CeENOBON SYENKN.
fAveek
1.12. UnoTteka*? 1.12.1. TMopaTtb 3asBNeHne 0 JOCPOYHOM NoralleHun KpeauTa.

1.12.2. MNopaTb 3asBREHWEe-aHKeTy Ha WMOTEYHbI KPEeOUT W WHble AOKYMEHTbl AMNs 3aKmyeHus
KpeauTHoro gorosopa®s.

1.12.3. lMNopaTb 3asBfneHne 06 OTMeHe eXErodHOro NepeqncrieHns AeHEXHbIX CPEACTB B ynnaTy
CTpaxoBOW MPeMum No AOroBOPY CTPaxoBaHuUS.

1.12.4. lMopaTb 3asiBNEeHWe o NoAroToBKe 3akfagHow.

1.12.5. TopaTb 3asBneHne Ha 3aMeHy npeameTa UNoTeKkn.

1.12.6. nO,anb 3asBJIeHWEe Ha npeaocTaBl/ieHne corfacmua Ha nepegadyy HegBmxmnmMmoro nmyLlectea B

41 Ycnyra npelocTaBnsieTcsl C MOMEHTa TEXHUYECKO peanuaaLyu.

42 B yacTu noanucaHusi QNeKTpoHHoi 3aknagHoii, CornalleHusi o6 M3MEeHEHUM codepkaHusi DNEeKTPoHHoW 3aknaaHon Ycnosus O NpUMEHSIOTCS C y4ETOM
nonoxenunt ®3 ot 16.07.1998 N 102-d3 "O6 nnoteke (3anore HeaABMXUMOCTM)" 06 OCOBEHHOCTAX BblAayy 3NEKTPOHHOW 3aKnagHOM C UCMOMb30BaHWEM CUCTEM
OMCTaHUMOHHOro obcnyxusanus. MNpu aTom B goroBope 06 unoteke unv Aorosope, 0653atenLCcTBO N0 KOTOPOMY 06ecrneyeHo MNOTEKON B CUIY 3aKOHa, CTOPOHbI
NPU3HAIOT BO3MOXHOCTb BblAauy DNeKTPOHHON 3aknagHou ¢ ucnonb3oBaHneM cuctembl PaiidpdpaiiseH OHnaliH, a Takke BO3MOXHOCTb NPeACTaBneHust ykadaHHbIX
[OKYMEHTOB B OpraH peructpauum npae B OpPMe 3MEeKTPOHHbIX [OKYMEHTOB nubO 3MeKTPOHHbIX 00pa3oB AoKyMeHToB, noanucaHHblix YKOIM Badka-
3anoroaepxarens.

43 Yenyru cornacHo . n. 1.12.2, 1.12.4-1.12.15 HacToswero MNpunoxeHnsi NpefoCTaBnAlTCA C MOMEHTa TEXHUYECKO peanuaaumi.
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nocneayoLLyo UNoTeky.

1.12.7. TMopaTb 3asBrieHne o0 NOATBEPXAEHUN agpeca 3NEeKTPOHHON NOYThI.

1.12.8. TNopaTb 3asBneHne Ha 4OOPOBOIBHYO peanu3aumio 3aroKeHHOro MMyLLECTBa.
1.12.9. TNopaTtb 3asBNeHNe 0 CaMOCTOATErNbHOM peanu3aumm 3anora.

1.12.10.MopatTb 3asiBNieHME Ha W3MEHEHWEe COoCTaBa Y4aCTHUKOB/pexumMa COBCTBEHHOCTM Mo
KpeaMTHOMY MNOTEYHOMY [IOroBOpPY .

1.12.11. NopaTb 3asiBNeHWe O Bbigayve cnpasBku 06 ocTaTke 3a40/MKEHHOCTM MO UMNOTEYHOMY KpeauTy
1 O MoralleHnn NMoTEYHOro KpeamTa 3a cYeT CpeacTB coumanbHOM BbinnaThl.

1.12.12. MopaTh 3asiBrieHne o Bblaaye crnpaBku 06 ocTaTke 3a40MKEeHHOCTU NO MNOTEYHOMY KpeauTy
M O MnorawleHnn MMNOTeYHOro KpeamTa 3a cyeT (Y4acTu) cpedcTB MaTEePUHCKOro (CEMENHOro)
Kanutana.

1.12.13. NMopaTb 3asBneHne 06 oTkase OT kpeanTa (3aeMLUUK / 3aeMLUUK U CO3aeMLLVK).
1.12.14. MNMoanucaTb 3NEeKTPOHHYIO 3aKNaaHyto.

1.12.15. NMognucaTb cornalleHne o6 N3MeHeHUn coaepxaHnst 3NIEKTPOHHON 3aknagHoM.

1.13. WHoe 1.13.1. OcbopmnTb nNpeaBapuUTENbHbLIA 3aka3 HaNWYHbIX OEHeXHbIX cpeacte B MobunbHOM
NPUNOXeHUN B CPOKM, NpeayCcMOoTpeHHble Tapudamu.

1.13.2. HasHaunTb/OTMEHWUTb BCTPeYy C COTpyAHUkoMm BaHka ansa odopmneHua KapTtbl (npuMmeHnmo
Aans MobunbHoro npunoxenuns OP).

1.13.3. lNpocmaTtpmBaTb agpeca 6aHkoMaToB u oTAeneHun baxka.

1.13.4. TloBTOPHO Ha3HaYWTb NepPcoHanbHOro MeHemxepa B Criyvyae ero oTMeHbl KnneHtom paHee
(npymennmo ana KnueHToB, siBnsowmxcs gepxatensmu lMaketa ycnyr «lpemuanbHbIny,
«MpemunanbHbIn 5»).

1.13.5. WHble ycnyrm pna KnventoB kateropum Private Banking (nepcoHanbHoe 6GaHkoBCkoe
o6cnyxnBaHue), NpeayCMOTPEHHbIE 3aKITIOYEHHBIMY C HAMUW AOrOBOpPaMMU.

1.13.6. WHuuumpoBatb 3anpoc Ha npegocTaBneHne goctyna B Cuctemy ans pabotsl ¢ CepBucom.

2. B Mo6unbHom npunoxeHun «PanddanseH UHBecTuunny» KnmeHT moxer:

2.1. Bpokepckoe/aeno3utapHoe | 2.1.1. T[logaTb 3asBneHve Ha Gpokepckoe OOCMyXuBaHME BMeCTe C aHKeTOW WHBecTopa Ans
obcnyxusaHue 3aKMIYeHns  cornalleHus (goroeopa) O npegocTaBneHMn BPOKEPCKMX U MHbIX YCryr Ha
PUHAHCOBBIX PbIHKaX.

2.1.2. TopaTtb 3asBneHue Ha Opokepckoe OGCHyXMBaHWE BMECTE C aHKETOW WHBECTopa Ans
3aKIYEHUs CornalLeHust (4oroBopa) o NpeaocTaBneHuy GpokepekMx yenyr Ha UHaAHCOBbIX
pbIHKax, NpeayCMaTpuBaloOLLErO OTKPbITUE U BeOEHUE MHOMBUAYanbHOrO WHBECTULIMOHHOTO
cyeTa (C MOMEHTa TEXHUYECKON peanusauum).

2.1.3. TopaTb 3asBfeHVe O NPU3HAHUM MHBECTOPA KBANUMULIMPOBAHHLIM MHBECTOPOM.
2.1.4. TlopaTb 3asBreHve, oopMseMoe Npu U3MEHEHUN AaHHbLIX MHBECTOPA.

2.1.5. TlopaTb nopy4YeHuUs/3asiBKM Ha MOKYMKy/MpoAaxy LeHHbIX Oymar unm oTMeHy/M3aMeHeHue
nopy4veHus/3asBOK.

2.1.6. TlopaTb nopydyeHus/sasiBKW Ha  MOKYMKY/MPOAaXY BamOTHbIX  WHCTPYMEHTOB  Unn
OTMeHy/M3MeHeH1e Mopy4eHUs/3asBoK.

2.1.7. TopaTb 3asBKy Ha 3ameLleHNe eBpoObNMraLmi.

2.1.8. lMopaTtb NOpy4YeHUs Ha BbIBOA AEHEXHbIX CPeacTB ¢ BPOKepCKOro cyeTa Ha TEKYLUMIA cyeT
KnneHTa B baHke.

2.1.9. nO,anaTb OOKYMEHTbI, CBA3aHHbIE C paC4YETOM HasioroB 1 HaNOroBbiM CTaTyCOM.

2.1.10. MopaBaTb 3asiBNEHUSI Ha W3MEHeHWe TapudoB, 3anpaluBaTb OTYETbI/CMpaBkUM U Ap.
[OKYMEHTBI.

2.1.11. TMopaTb 3asiBNEHUE O 3aK4eHnn Aeno3nTapHoOro goroeopa emecTte C aHKeTOoW [enoHeHTa.

2.1.12. TMopatb AOOKYMEHTbI A4 y4acTusa B KOPNopaTUBHbIX DENCTBUSX, a TaKkKe UHbIe onpegeneHHble
0eno3nTapHbiM OOroBOpoOM [OOKYMEHTbl B BuUae CKaH-KOMuU COBMECTHO C 3asiBNiEeHMEM, B
KOTOPOM AEeNnOHEHT noaTesepXaaeT OENCTBUTENBHOCTb 3TUX OOKYMEHTOB.

2.1.13. lMopgaTb nopyyeHus geno.

2.1.14. Topasatb ansuwieecs nopyyeHue no Caenkam PEMO c¢ LK ¢ KCY Ha 1 geHb unu nopyyeHune
Ha OTMEHY TaKoro ANSILLErocsi NopyYeHUs.

2.2. [OoBepuTenbHoe 2.2.1. Topatb baHKy kak areHTy/noBepeHHOMY, AeNCTBYOLWEMY OT MMeHun ynpasnstowero/YK MN®/
ynpaBneHue/ naeBble cneuman13npoBaHHOro genosuntapus (peructparopa):

WHBECTULNOHHbIe d)OHAbI
— [AOKYMEHTbl AnA 3aKn4yeHna [[OOoroBopoB [O0BepUTENIbHOro YynpaslieHna Ha BedeHue

nHanemnayanbHbiX MHBECTUUMOHHbLIX CHETOB U nocrieayrwiero O6CJ'Iy>KVIBaHVI‘r'| rpaxgaHnHa B
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pamMkax ykasaHHbIX JOroBOPOB (B T.4. Nogaya v NonyyYeHne aHKeT, 3asBneHun, yBeOMIEHUN,
3anpocoB, akToB WU T.4.), @ Takke AOKYMEHTbl O BbIBOAE akTMBOB MO AOroBopaMm M O
npekpaLleHnm ykasaHHbIX JOrOBOPOB;

— [OKYMEHTbl (B T.4. aHKeTbl, 3asIBKW, 3asiBMEHWS, 3aMpocbl, YBEAOMIEHUS, NepefaToyHble
pacrnopspkeHust 1 T.4.) Ha NpuobpeTeHre, obMeH, nocneaytoLlee obcnyxvBaHue, noralieHme
WHBECTULMOHHBIX NaeB NaeBbIX MHBECTULMOHHBIX (POHIOB.

3. B PanddanseH TenenHdpo KnueHt moxer:

3.1. TMony4eHune nHcopmaumnm 3.1.1. Mony4uTb criedytoLyto MHopMaLUo*® (Mo Mepe TEXHUYECKON peanusaumm):

— o6y HenepcoHannaMpoBaHHYO MHAOPMaLMIo 0 NPoAyKTax v ycnyrax baHka, coobLieHus
CO CCblIfKaMu Ha MHAOPMaLMOHHbIE cepBUChI BaHka;

—  WHdopmauuio o pasmepe 3agorkeHHocTM Ha [aty Beinucku no KpeautHow kaprte,
MuHumanbHoro nnartexa, ObLen cymme 3af0MKEHHOCTM U cpoke onnatbl MUHMMansHoro
nnaTexa;

- uWHdopmaumio o pa3Mepe ocTatka cymmbl Kpegwta, pasmepe v paTe 6nvkaiiwero
exemecsiyHoro nnaTexa no Kpeaury;

—  nHdopmMauuio o pasmepe JoctynHoro 6anaHca.

4. B MpunoxeHun «Focknou» KnueHT moxeT nognucath*s:

4.1. Unoteka 4.1.1. KpeautHbii gorosop. HaMBnayanbeHble yCroBus,

4.1.2. Jorosop 06 unoteke / nocneayoLwuii Jorosop o6 unoTeke,

4.1.3. [loroBop Nopy4MTenbCTBA,

4.1.4. Norosop 3anora npas TpeboBaHNSA NO AOrOBOPY AOMEBOrO y4acTUS/yCTYMNKN,
4.1.5. 3aknagHyto,

4.1.6. CornaweHue 06 nameHeHnM cogepXaHns aNeKTPOHHON 3aknagHou,

4.1.7. [ononHuTernbHbIe CornalleHus (CornalleHmst 0 BHECEHUM U3MEHEHWI) K KpeAUTHOMY [OTOBOpY,
fJoroeopy o6 vnoTeke, nocrnegyiowemy gorosopy o6 unoteke, [oroBopy nopyyuTenbcTBa,
[oroBopy 3anora npaB TpeboBaHWs Mo JOrOBOPY AONIEBOMO y4acTUs/ycTymnKu.

5. B nuyHom kabuHete KnueHta Ha EaMHom nopTtane KnueHT MoXxeT noanucarthb:

5.1. CoumanbHbIn cyeT 5.1.1. 3asBnexue Ha ocpopmnenne JoroBopa CouunanbHOro cyeta.

5.1.2. Jorosop CouuanbHoro cyeTta.

6. B Cucteme ansa pabotbi c CepBucomMm KnueHT MoxeT:

6.1. CepBuC «CamMO3aHATOCTb» | §.1.1. MogasaTh 3asBREHWE HA NOAKMIOYEHME cepauca «Camo3aHATOCTbY,

6.1.2. ®opMmupoBaTb/NoAnNCLIBaTL/NOAaBaTb [AOKYMEHTbI, CBSi3aHHble C Y4Y4eTOM W BedeHWem
jesitenbHocTM  KnveHTa B kayecTBe nnaTenbluyka Ha npodeccroHanbHbI  [0XOf,
nosny4atb/HanpaBnATb MHopmaumio B agpec PHC Poccum B Liensax nonyveHnst Ycnyr corfiacHo
Mpasunam Cepsuca.

6.1.3. OtkntovaTb CepBuc «Camo3aHATOCTbY.

7. TMepeveHb ycnyr, npegocTtaBnsemblx Ha Cante baHka, goBoanTcs 0 cBeAeHust KnmeHToB nyTem pasmeLleHust 0 Takmx ycnyrax Ha Cavite
BaHka no agpecy https://www.raiffeisen.ru/.

8. bBaHk ocTaBnsieT 3a cobovi NpaBo U3MEHATL/AOMNOMHATL NepeyeHb YCyr/cepBMCcoB, NpefocTaBnsaemMblx Yepes [IMCTaHLMOHHbIE KaHanbl.
B oTaenbHbIX cnyyvasx baHk mMoxeT npegocTaBnaTh Yepe3 [UCTAHUMOHHbIE KaHarnbl YCNyrn/CEpBUCHI, HE YKasaHHble B HACTOSLLEM
Mpunoxexun.
BaHk BnpaBe BBECTU OrpaHNYeHNs Ha npegocTasneHne KnveHtam ycnyr/cepBrncoB, NepeymncrienHblx B HacTosLeM MpunoxeHun.

9. O nepeyHe ycnyr, npegocTaBnsieMblXx MnocpeacTBoM obpaweHna B KoHTakTHOM ueHTp, KnueHT MoxeT y3HaTb, obpaTuBLUMCH
HenocpeaCcTBEHHO B KOHTaKTHbIA LIEHTP.

44 TMpu BO3MOXKHOCTM MpPefoCTaBneHus ycnyr yepe3 KoHTakTHbIM UeHTp M uyepe3 Cuctemy Pandpanseq TeneuHdgo BaHk Bnpase npegoctaBuTb ycnyry,
camocToATenbHO BbIOpaB kaHan ee npefoctasreHns — Yyepe3 KoHTakTHbIN LeHTp BaHka unu Cuctemy PavidpdainseH TenenHdo.
45 Ycnyra npeaocTaBnsieTcs C MOMeHTa TEXHUYECKON peanuaaumm.
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