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1.

TepMUHbI

B HacToswmx «YcnoBusiX NpedoCTaBMeHUst YCNyr ¢ UCMOMb30BaHWEM KaHaroB AUCTaHUMOHHOro obcnyxwuBanusa AO «PaiddariseHbaHk»
(«Ycnoeusa OO», «YcnoBus AUCTaHUMOHHOrO 06CNyXMBaHNA») UCNOMb3YHTCS TEPMUHBI, coaepxalumecs B «OBLLUX yCroBUsIX 06CnyxunsaHus
CYeTOB, BKNaoB 1 NoTpebutenscknx kpeantoB rpaxaaH AO «PariddanseHbaHk» (nanee — «O0Lwume YcnoBus»), a Takke cnegytoluime TepMuHbl,
MMeloLMe onpeaeneHHoe HDKe 3HayYeHme.

1.1.

1.2

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9

1.10.
1.11.

1.12.

1.13.

1.14.

AsTopusaumsa B Cucteme — npoueaypa, B pesynbtare KoTopoit baHkoM ocyLlecTBnseTcs npoBepka NpaBoOMOYHOCTU focTyna KnveHTa
B Cuctemy (npoBepka AyTeHTUUKATOPOB) 1 yAOCTOBepSAOTCA NpaBa KnueHTa, noaATBepXaaroTcs ero nopyyeHns baHky Ha coBepLueHune
onepauuin B Cucteme, u B pesyrnbTaTe KOTOPOW BO3HMKAIOT 06s13aTenbCcTBa baHka No coBepLUEHMIO onepaLuii.

AyTeHTudukaTopbl — faHHbIe (NTOMMH, Naporsb 1 np.), ucnonedyemble KnueHtom ans goctyna B Cuctemy (AsTopusaumm B Cucteme), a
TaKkke Ans noaTBepXaeHns ANeKTPOHHbIX AOKYMEHTOB cornacHo n.1.26.3 Ycnosun [O.

Ona Bxoga B Cuctemy KnueHTy Heob6xoOMMO BBECTM MocregoBaTefibHO B COOTBETCTBYKOLUME MOMs CTpaHuubl Bxoga B Cuctemy
cnegyowme AyTeHTUdUKaTopbI:

— Aans Be6-Bepcun Cuctembl — norvH/ KoHTakTHbI Homep MobunbHoro TenedgoHa KnueHTal, ocHOBHOM Naponb M AONOSHUTESbHbIN
naponb, Hanpaensembli baHkom Ha KoHTakTHbI Homep MobunbHoro TenedgoHa KnneHnTta.

—  Ana MobunbHoro NpunoxeHunst — nornH/ KoHTakTHbI Homep MobunbHoro tenedoHa KnueHta, 0CHOBHOM Naposb U AONONHUTENbHbIV
naponb, Hanpaensembli baHkom Ha KoHTakTHbIM Homep MobunbHoro TenedgoHa KnuenTa.

—  ana MobunbHOro NPUNOXeHUs C OrpaHNYeHHbIM (PyHKUMOHANOM — Homep MobwurbHoOro TenedoHa KnueHTa, ykasaHHbIi UM B
3asBneHun Ha 3aknodeHune Jorosopa O, 4oNONHUTENBHBIN Naposb, HanpaBnsembli baHkom Ha KoHTakTHbIM Homep MobuneHoro
TenedoHa KnueHTa, n naponb, KOTOpbI KnueHTy HeobxoauMmo ycTaHOBWUTb Mpu nepeBomM Bxoge B MoOunbHOe npunoxeHue c
OrpaHU4eHHbIM OYHKLMOHANOM.

B MobuneHom npunoxeHny n MobuneHoMm npunoxeHmnm ¢ OP BMecTo yka3aHHbIX Bbile AyTeHTUdmKaTopoB KnneHT MOXeT yCTaHOBUTb
Ans BxoAa B MoGunbHoe NpUnoXeHne OavH U3 Credylwmx crneupanbHbiX ayTeHTUUKaTopoB: oTneYaTok nansua? (NpUMmMeHMMo ans
MoGWNbHBLIX YCTPOWCTB, MMEIOLLUMX BCTPOEHHBIM CkaHep oTnedvaTkoB nanbueB)/ Face ID (npyMeHumMo anst MoGunbHbIX YCTPOWCTB,
MMELWMX BCTPOEHHbIN ckaHep nuua)/ 4-umdepHbii kod. K AyTeHTudmkaTopam Takke OTHOCATCA BpPeEMEHHble AyTeHTudumKaTopsbl,
nopsaoK UCNonb3oBaHMsA KOTopbIx onpeaeneH n. 3.14.2. Ycnosun 0.

BnokupoBka CucTeMbl — NPUOCTAHOBMNEHME UMN MPeKpaLLeHne UCnonb3oBaHms CUCTEMBI, KOTOPOE MOXET NPOM3BOANTLCA BaHkoM Ha
OCHOBaHWW nonyyeHHoro ot KnueHta/ [oBepeHHOro nuua yBeaOMIEHUsl, UNn No uHuumatvee badka npu HapyweHun KnueHtom/
[loBepeHHbIM NMUOM nopsaka ncnonb3oBaHnsa Cuctemsl nnu npu BeissneHnn OBCK, coBepaemon B Cucteme.

Doroeop [0, loroBop ANCTaHLMOHHOIO OBCNYXXMBaHUSA — JOTOBOP AUCTAHLMOHHOIO 00CNYXXNBaHNS, 3akNioYeHHbI Mexay baHkom
1 KnveHTOM Ha yCcrnoBusx U B NOpsSAKe, NpeaycMoTpeHHom Ycnosusamu OO.

[0 — gnucTaHUMoHHOEe 06cnyxuBaHue, B paMkax kotoporo baHkoM KnueHTy npefocTaBnsieTcs BO3MOXHOCTb COCTaBIsSATb, YA0CTOBEPSThL
1 nepenasaTtb B baHk OneKkTpoHHbIE AOKYMEHTbI ¢ ncnonb3oBaHnem Kananos O B nopsgke, onpegeneHHom Oorosopom [O.

3asBneHue Ha 3akntoyeHue [JoroBopa OO — gokymeHT no cdopme baHka, copepxawmin B cebe npeanoxeHue (odepty) KnuenTa,
appecoBaHHoe baHky, o 3akntoyeHun ¢ HuM LOoroopa JO. B HekoTopbix cnydasx 3asBneHue Ha 3akntodeHue Oorosopa 4O moxet
NOMUMO 3TOTO COAEPXKaTb 3amnpoc Ha npefdocTaBneHne goctyna k Cucteme, a Takke SIBNSTbCA HEOTHEMIIEMOM 4acTbi WMHOro
OOKyMeHTa/3asBneHus, nogasaemoro KnveHtom B baHk.

3asBneHue Ha noaknyeHue goctyna Kk Cucreme (3asiBneHue Ha NoaknoyYeHue) — LOKYMeHT no cdopme baHka, copepxalymii
3anpoc KnueHTa Ha npepgoctaBneHue emy goctyna k Cucteme n(unu) coBeplueHue onepauuin B Hel. B pamkax Ycnoeuin OO nog
TepMUHOM «3asiBNEHNE Ha NOAKIIOYEHNEY TaKKe NOHMMaeTCsi 3anonHeHne KnmeHToM akpaHHbIX (OOpM Ha cTpaHuLle B ceTu MIHTepHeT:
https://online.raiffeisen.ru/login/main, nu6o npu Bxoge B MobunbHoe npunoxexue. B HekoTOpbIX cnyvasx 3asBrneHne Ha NoaKntoveHme
MOXET NOMUMO 3TOrO COAEPXKaTb NPeanoXeHune o 3aknoyeHnn Joroeopa [0, 3anpoc o bnokmposke Cuctembl/BOCCTaHOBNEHUM AOCTYyNA
k CucTeme, a Takxe SIBNATbCS HEOTHEMIIEMOIN YacCTbio MHOMO AOKYMeHTa/3asiBrneHus, nogasaemoro KnueHtom B baHk.

EBC - egnHasa bnomeTpuyeckas cuctema, eavHasi MHhopMaLMoOHHas cMcTemMa nepcoHarnbHbIX AaHHbIX, obecneunBatowas oopaboTky,
BKIto4as cbop 1 xpaHeHue BMoMeTPUYECKNX NEPCOHANBHBIX AAaHHbIX, UX NMPOBEPKY U Nepegavy MHGPOpPMaLIMKM O CTENEHN X COOTBETCTBUS
npeaocTaBneHHbIM BUOMETPUYECKMM NEPCOHANbHBLIM AaHHBIM (PU3NYECKOrO Nmua.

ECUA - egnHasa cuctema ugeHtudmkaumm v ayteHTudukauum, aensowasca gegepanbHon rocyqapCTBeHHON MHGopMaLMOHHON
CUCTEMON, MNOPSAOK WCMONb30BaHUSI KOTOPON ycTaHaenueaeTcs [paButenbctBom P®, u kotopas obecrnieumBaeT B cnyyas,
npeayCMOTPEHHBIX 3aKOHOAATENLCTBOM P®, CaHKLMOHMPOBaHHbLIA AOCTYN K WHOPMaLuW, COAepXallencs B MHMOPMaLMOHHbIX
cucTemax.

Kananbl 1O — kaHanbl AMcTaHumMoHHoro obcnyxmeanusa: Cuctema, Cant baHka.

Knoy npoctoi 3nekTpOHHOM noanucu — crnoco® opMMpoBaHUs DNEKTPOHHOW MOAMUCK, NpPeAHa3HAYEHHbIN ANS NOANMCaHWs
ONEeKTPOHHbIX JOKYMEHTOB B Cucteme, B TOM uucne B pasgene « O6MeH fokymeHTamuy Cuctembl, B COOTBETCTBUM C M. 3.14.18 Ycnosui
[0. B kavecTtBe Kntoua NpocTon 3neKkTpOHHOM NOANMUCU MCNONb3YeTCs COBOKYNHOCTbL OAHOPa30BOro napons n AyteHTuuKaTopos.

Kniou npocTton anekTpoHHOM noanucu ¢ X3aw-KoaoM — crnocod hopMupoBaHus JnEeKTPOHHOW Moanvcu, NpeaHasHaveHHbIn Ang
noanvcanus MakeTa 3anekTPoOHHbIX AOKYMEHTOB B pasaene «O6MeH fokymeHTaMuy Cuctembl, B cooTBeTcTBUM C . 3.14.19 Ycnoswuia [O.
B kayectBe Knua npocTol 3MEKTPOHHOM noamuMcu ¢ X3L-KOAOM WCMOSb3yeTcs COBOKYMHOCTb OpHOpasoBOro napons,
AyTeHTUUKaTopoB 1 XaLl-koaa.

Kniou npocrton anekTpoHHou noanucu ana Camnrta — cnocob chopmmpoBaHusa ONEKTPOHHOW MOAMUCK, MNpegHasHa4YeHHbIn ansi
noanucaHms SNeKTPOHHbIX AokyMeHTOB Ha CanTe baHka B cootBeTcTBUM C . 4.2 Ycnosun [1O. B kavecTBe Kntoya npocTom anekTpoHHOM
nognucu Ansa Cavirta ucnonb3yeTcs coBokynHocTb OgHopa3oBoro koga n KoHTakTHoro Homepa mMobunbHoro TenedoHa.

Mob6unbHoe npunoxeHuWe — 3NEKTPOHHOe npunoxeHne baHvka ana MobGunbHOro ycTponcTBa, npegocTasnsowee KnueHty

! BoaMOXHOCTb BXofa B BeG-Bepcuio CucTeMbl no KoHTakTHoMy Homepy MoGunbHoro TenedoHa KnueHTa npeaocTaBnsieTcs no Mepe TEXHUYECKOi peanusaumm.
2 BaHk He nony4yaet oT KrnneHTa, He XpaHuUT 1 He obpabaTkiBaeT ero GroMeTpryeckre AaHHble (0TrneYaTok nanbua).
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BO3MOXHOCTb AOCTyna K MobunbHon Bepcun Cuctembl ¢ MobunbHoro yctpomnctsa. Onsi yctaHoBkn MoOMMBHOrO NpUnoXeHus Ha
MobunbHoe ycTpoicTBO KnMeHT caMoCcTosTensHO CcoBepLlaeT AeCTBUS, HeOBXOANMbIe ANS KONMPOBaHWS yKa3aHHOro NPUMNOXeHUs C

caitoB B ceTm WHTepHeT  https://www.apple.com/itunes/,  https://play.google.com, https://consumer.huawei.com/ru/,
https://galaxystore.ru/, https://xiaomi-on.ru. BaHk BnpaBe M3MeHWUTb NepeYeHb CaiToB, HAa KOTOPLIX BO3MOXHO KonvpoBaHue MobunbHoro
NPUNOXEHMS.

1.15. Mo6unbHOe NpUMoXeHne C orpaHMYeHHbIM (yHKUunoHanom (Mo6unsHoe npunoxenne O®)3 — 3oHa MOBUMBLHOTO NPUMOXEHNS,
KoTopasi ucrnonb3yercs KnneHTom Ansi CoBepLUEHNst B HEM OrpaHUYeHHOro nepeyvHs onepauunn Ao otkpbiTua Knuenty Cueta B baHke.
Mocne oTkpbITua CyeTa KnueHTy Ana nonydeHns gocTyna K nonHomy dyHkumoHany MobunbHoro npunoxeHus KnueHty Heobxogmmo
npu Bxoge B MobunbHoe NnpunoxeHne BBECTU Ha SKpaHHOM dhopme: 1) pekBunanTbl KapTbl (NpumeHuMo npu nonyyveHunn Knuentom KapTol
Ha MaTtepuanbHOM HocuTene), 2) LMGPOBON KOA, KOTOpbIM HanpaBnseTcs KnueHTy BaHKOM Ha 3NEeKTPOHHYH MOYTY, yKasaHHyo
KnueHtom npu nogadye 3asBku Ha KapTty (npumeHumo npu nony4veHumn Knuentom Kaptel 6e3 maTepuansHoro Hocutenst). lMocne BBoga
peksuantoB Kaptbi/umdpposBoro koga KnmeHTy HeobxoaMMo ycTaHOBWUTL HOBbIM naponb. [locne nonmyyeHuss AocTyna K MOMHOMY
dyHKUMoHany MobunbHoro npunoxexusa KnueHT Bnpase nameHuTb cnocob nonyyveHns OgHopasoBbix naporen ¢ CMC-coobuieHnii Ha
Push-yBegomnenus.

1.16. Mo6unbHoe ycTpOoNCTBO — NpuHaanexalliee KnveHTy anekTpoHHoe YCTPOMUCTBO (NnaHLweT, cMapTdOH, MOBUMbHbLIN TenedoH 1 T.M.),
paboTatowee Ha 6ase onepaumoHHbIX cuctem iOS nnu Android, ¢ NOMoLLbO KOTOpPoro Yepe3 MobunbHoe NpunoxeHne MoxeT ObiTb
ocyLecTBnéH goctyn k Cucrteme.

1.17. Homep mobunbHoro TenedoHa ana OgHopa3oBbLIX Naponen — HoMep MOOGUIBHOrO TenedoHa, 3aperncTpUpoBaHHLIN B BaHke ons
uenu nony4vexHms OgHopasoBbIX Naposnen:

— HoMmep MobunbHoro TenedoHa, ykasaHHbii KnmeHtom B 3asiBneHnM Ha NoaknoveHne — NpuMeHMMo npu ocdopmMneHun 3asBneHust
Ha nogkntoyeHue B MNoapasgeneHun baHka;

— KoHTaKTHbIN HOMep MobunbHoro TenedoHa KnveHTa - npuMeHnMo npu odhopmieHnn 3asBreHns Ha NoaKNioYeHne ANCTaHLMOHHO
(nyTem 3anonHeHns akpaHHoW bopmbl), Npu odopmMmieHun 3assneHns Ha nogknoyeHe Yepes KoHTakTHbIN ueHTp baHka,

—  Homep mobunbHoro TenedoHa, ykasaHHbll KnueHTom B 3asBneHun Ha 3akntoveHve [orosopa OO (npumeHuMo Ans goctyna B
MobunbHoe npunoxernune ¢ OD).

1.18. OpHoOpa30BbIN KOA — YHUKanbHasi NOCneoBaTeNbHOCTb CUMBOIIOB (O4HOPA30BLIN Koa), Hanpasnsemas baHkom Knunewty B Buge CMC —
coobLeHns Ha KoHTaKTHbIN HoMep MoburbHoro TenedoHa. OaHOPa3oBkI Ko ABNSIETCS YacTblo Knoya NnpocTor aneKTPOHHOWM noanmcu
ana Canta npu nognucaHmm OneKTpoHHbIX JOKyMeHTOB Ha CanTe baHka B cootBeTcTBMM C pasgenom 4 Ycnosun [JO.

1.19. OpHopa3oBbLIN Naponb

a) €eCcnn MHOE He YyKasaHO Hke, cnocod opMUpoBaHUS DNEKTPOHHOW MOANUCK, NpedHa3HaYeHHbIN ANnst NOANNCaHNs ONEeKTPOHHbIX
[oKymeHTOB B Cnucteme B cooTBeTcTBUM C M. 3.14.17 Ycnosun OO;

b) B cnyyasix, ykaszaHHbix B . 3.14.18 n B n. 3.14.19 Ycnoeun OO, - yactb Knoua npocTon anekTpoHHOW nognucu, Knova npocTown
3NEKTPOHHOM NoANUCK ¢ XaLU-KOAOM.

OpHopasoBbli Naponb (kof noaTeepaeHus), Hanpaensetca baHkom B Buae CMC-coobuueHns Ha Homep mobunbHoro tenedoHa ansi
OpHopaszoBbIx naponen unn B Buge Push-yBegomnenns Ha MobunbHoe ycTpoicTBo KnmeHTa, 3apeructpupoBaHHoe B baHke ons uenewn
nonyyenust KnmeHtom OgHOPa3oBoro naporsi.

1.20. MNakeTt aokymeHTOB Ha KpeauT — [NakeT aNeKTPOHHbIX JOKYMEHTOB, COCTOALLMI U3: AHKeTbl, IHOnBMAyanbHbIX YCNOBUIA, 3a8BneHns Ha
NOAKMYEHME K MporpaMmme rpynnoBoro 4o6poBONbHOrO CTpaxoBaHUst (ECM NPUMEHUMO), NOANUCLIBAEMbIX KMMEHTOM B 3MEKTPOHHOW
¢dopme B Cucteme ogHOM NEeKTPOHHOW NOAMUCHIO.

1.21. MakeT 3neKTPOHHbIX AOKYMEHTOB — CBS3aHHbIE Mexay COO0N DNEeKTPOHHbIE JOKYMEHTbI, NepefaHHble Yepe3 Cuctemy 1 NoanucaHHble
OOHOM JneKTPOHHOM noanucbio. Kaxabll OOKYMEHT, BXOAAwmiA B [lakeT 3neKTPOHHbIX OOKYMEHTOB, CUMTAETCS NOAMUCaHHBbIM
3NEKTPOHHOW NOAMUCKLIO0 TOrO B1Aa, KOTOPOKW NoAnucaH MNaket aneKkTPOHHbIX OKYMEHTOB.

Mpn nognucaHum [lakeTa SNeKTPOHHbIX AOKYMEHTOB KruoM NpoCTOM 3NEKTPOHHOM nognucu ¢ Xaw-kogom B coctaB [laketa
3MNEKTPOHHBIX JOKYMEHTOB BCEraa BXOAMUT 3asBreHne, cogepxallee Xaw-koa(bl) MPUNOXEHHbIX K HEMY ONEKTPOHHbIX JOKYMEHTOB.

1.22. CepBuc nepeBogoB — ycrnyra, npegocraensemas baHkom KnveHty B CucTeMe M no3BonsioLlasi OCyLEeCTBUTb NepPeBOs AEHEXHbIX
CpefcTB C nnaTexHon (6aHKOBCKOW) KapTbl, BbIMYLLEHHOW MHOW KpeaAUTHOW opraHu3aumen, Ha KapTy, BbinyLeHHYo Ha nmsi KnueHTa.

1.23. Cepsuc PayDay — nporpammHo-annapaTHblin koMmnnekc, npuHagnexawmn OO0 «Main.Py» n obecneunBatowmin npegoctasrneHne
KnueHTy ycnyrv no:

— [OCTyny K uHgopMaumMu o cymme 3apaboTHOM MNnaTbl, paccuyuTaHHoi ero paboTodaTternieM Ha Tekyllylo AaTy, AeTanusauuu
3apaboTHOI NnaTbl, CyMMe OeHEXHbIX CPeACTB, AOCTYMNHOW AN NOMyYeHns:;

— BbINnate pabotogaTenemM AOCTYMHbIX AN MOMyYeHUs1 AEHEXHbIX CPEACTB Mo 3anpocy KnveHTa Ha ycroBusX Nofb30BaTENbCKOro
cornawleHus, 3akniodeHHoro mexay Knnentom n OO0 «Mann.Py» B nopagke, yctaHosneHHom n.3.11 Ycnosuin 0.

1.24. Cuctema PandcanszeH OnnanH, Cucrema — cucrema obpaboTkm n nepegadm ONEKTPOHHbLIX LOKYMEHTOB/[1akeToB 3MeKTPOHHbIX
[OKYMEHTOB W/UMN APYrMX 3NEeKTPOHHbIX AaHHbIX, BKIOYasi NporpaMMHo-annapaTHble cpeicTBa M OpraHW3auMOHHblE MepPonpusTUs,
NpPOBOAMMbIE C LENbI0 NpeaocTaBneHns KnueHty, [JosepeHHoMy nuuy, PebeHky* GaHKOBCKMX M UHbIX YCIYr, a Takxe AOBEAEHNS UHOW
MHpopmaumm.

1.25. Xaw-KoA — NPOM3BOSibHASA NocrnefoBaTeNbHOCTb GyKB 1 LUMMp, NonyyYeHHas B pesynbTaTte npeobpa3oBaHus QNeKTPOHHOTO AOKYMeHTa,
BXogsLlero B MakeT 3MeKTPOHHLIX [AOKYMEHTOB, C MOMOLLb0 anroputMa SHA-256 (xaw-dyHkums). OTnpaBka MakeTa aNeKTPOHHbIX
[OKyMeHTOB OT BaHka KnueHTy 1 HaobopoT MOXET OCYLLECTBNATLCS C NPUMEHEHUEM X3LU-(DYHKLMW.

Xalw-Koapl ykasbiBaloTCA B 3asBreHnn, kotopoe KnneHTt nognuceisaeT B Cucteme KntoyoM NpoCcTor 3neKTPOHHOM Nognucy ¢ XaLu-KogoM.

3 Ycnyra npedocTaBnsieTcs No Mepe TexHUYeckoi peanusaumn. Bee nonoxeHns o MoBunbHOM MPUOXKEHUN C OrPaHNYEHHBIM YHKLMOHAMOM MPUMEHSIOTCA C
yKa3aHHOro MOMeHTa.
4 B cootBeTcTBUM ¢ n.3.18 Ycnosuii 0.
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XaLw-KoZ COOTBETCTBYET KOHKPETHOMY DNIEKTPOHHOMY JOKYMEHTY® U NOATBEPXKAAET HEM3MEHHOCTb akeTa 31eKTPOHHbLIX JOKYMEHTOB,
nepenaHHoro nocpefctsoMm Cuctembl oT baHka KnuneHTy n Haobopot. lMpu Heobxoammoct KnmeHT MoXeT yOocToBepuTbcs B
COOTBETCTBUM X3LLU-Kkofa 1 NakeTa aneKTPOHHbIX JOKYMEHTOB CAMOCTOSITENBHO.

1.26. JneKTPOHHbLIA AOKYMeHT — ocdopmnsiemMbii baHkoM, KnueHtome Cucteme, yepes Cawt BaHka AOKYMEHT, B KOTOPOM MHcpopmaums
npeacTaBneHa B 3NeKTPOHHO-LMpoBo hopMe 1 KOTOpbIA NoANMcaH (NoATBEPXAeH) OAHUM U3 YKa3aHHbIX HUXE CMOCOO0B:

1.26.1. nognucaH B CucteMe InekTpoHHOM noanuckto baHka — npumeHnmo k MIHaneuayansHbIM YCRoBUSIM, NOANUCHIBAEMBIM MPY 3aKIOYEHNM
KpegutHoro [lorosopa;

1.26.2. nognucaH KnneHtom B Cucteme OnekTpoOHHOW NOANUCHIO;

1.26.3. noateepxaéH KnueHtom B Cucteme nocpenctsom AsTopuaaumm B Cucteme 1 nocneayoLero HaxaTtus KnmeHtom B Cucteme Ha KHOMKY,
COOTBETCTBYIOLLYIO TOMY ONEeKTPOHHOMY AOKyMeHTYy/onepauumn, kotopbiv (-yto) KnneHT noareepxxaaet/coBepliaeT B Cucteme (ganee —
KHonka noaTBepxaeHus).

1.26.4. nognucaH KnneHtom Ha Caite baHka OnekTpoHHOM NOANUCHIO.

Bce nepeuncneHrHble Bbille crnocobbl noanucaHns (NoaTBepXAeHNs) ONEKTPOHHBIX JOKYMEHTOB SBNSAIOTCA paBHO3HaYHbIMK. BaHk no
CBOEMY YCMOTPEHUIO (B T.4. C y4ETOM CYLLECTBYIOLMX B CMCTEME TEXHUYECKUX OrPaHNYeHWii) onpeaensieT, KakuM MMEHHO cnocobom
MoxeT 6bITb nognncaH (MoATBEPXAEH) KOHKPETHbI SNEKTPOHHbIN AOKYMEHT ([akeT anekTpoHHbIX A0KyMeHTOB) B CucTeme.

1.27. JneKkTpoHHaA MoAMUCb — MpOCTasi ANeKTpoHHas noanuck KnueHTa, koTopasi NocpeAcTBOM KOAOB, Maporiell WM WHbIX CPEeacTB
noareepxaaeT dakT ee dopmmpoBaHus KnneHtom B cootBeTcTBuM ¢ ©3 o1 06.04.2011 roga Ne 63-®3 «O6 anekTpoHHoM noanucuy. [ns
nognucaHnst ANeKTPOHHbIX AOKyMeHTOB B Cucteme n Ha Calite BaHka ncnonb3ytotcs cnocobbl hOopMUPOBaHUSt DNEKTPOHHOM MoAnmcy,
ykasaHHble B . 3.14.15 u n. 4.2 HacToswmx Ycnosuin 0.

1.28. OnekTpoHHas noanucb BaHka® — yHuKanbHas nocrnefoBaTenbHOCTb CMMBOMOB, GyKB, uucen, 3Hakos, dopMupyemas BaHkom B
aBTOMaTUYECKOM pPEXMME U ABMAIOLLAACS NPOCTOM 9MEKTPOHHON NoANUCHI0 B COOTBETCTBUM ¢ PeaepanbHbiM 3akoHoM oT 06.04.2011 Ne
63-03 «O6 anekTpoHHOM NoanucKy. ANeKTPoHHasA noannck baHka ncnonb3yeTcs B cOOTBETCTBUM ¢ OBLLMMN YCNOBUAMU, COOEPKNTCA
B VIHAMBMAYyanbHbIX yCnoeusx, Hanpasnsembix baHkom KnueHty no Cucteme PaiddpariseH OHnaiiH, 1 no3sonsieT naeHTuduumposaTtb
nvuo, nognucaslee MHamBmayanbHble YCNOBUA. YCTaHaBNMBalOTCS crefylolme npasuna onpegeneHns nuua, kotopoe nognucano
MHaveuayanbHble ycrnosus, No AnekTpoHHow noanucy baHka: B Tom cnydae, ecnn NHavBmayanbHble YCnoBus HanpaensaoTcs baHkom
KnueHty no Cucteme PawndpainiseH OHnaniH n copgepxat OnekTpoHHyt noanucb baHvka, npegnonaraetcs, 4to WHavBuayanbHble
ycnosus nognucaHel bBaHkoMm. [lonoxeHus HacTosWero nyHKTa MPUMEHSIOTCS B OTHOWeHMM WHAmBMAyanbHbIX YCIOBUA,
noAanucbIBaeMblx ONeKTPOHHOW nognucbio baHka B PanddarnseH OHnanH.

1.29. Me2Me Pull (nepeBoa co cBoero cyeTa Ha CBOW c4eT) — cepBuC NepeBonoB Cuctembl ObICTpbIX NraTexen, No3BonsALWmMA KnueHtam,
Y KOTOPbIX CYET OTKPbIT B KPEAUTHbIX OpPraHn3aumsx, ABNAOLWMXCA y4acTHUKaMm CucTeMbl ObICTPbIX MnaTexen:

- nononHMTb CYET NyTeM OCYLLECTBMNEHMSI NEpEBOAA AEHEXKHbIX CPEACTB CO CBOEMO CYeTa, OTKPbITOrO Yy APYroro y4actHuka Cuctembl
ObICTPbIX NNaTexen;

- MOMNONHUTbL CBOWN cyerT, 0TKprTbII7I Yy yHaCTHI/IKa CI/ICTeMbI 6bICprIX nnaTe»(ePl, I'IyTeM OCyLLleCTBJ'IeHI/Iﬂ nepeBoda AeHEeXHbIX CpeacTB
co Cuera.

1.30. Push-yBemomneHue — yBefomreHve, nepegaBaeMoe ¢ cepBepa baHka no 3awmwéHHomy kaHany B ceTv WHTepHeT B Mo6unbHoe
npunoxenue (Ha MobunbHoe yCTPONCTBO, 3aperncTpupoBaHHoe B BaHke ans uenen nonyyenns KnueHtom OgHopa3oBoro naporns) ¢ Lesbto
npepocTasneHns O[HOPa3oBOro Naporss.

1.31. QR-KoA — ABYMEPHBIiA LUITPUX-KOA, NOCPEeACTBOM CKaHUPOBaHWs koToporo B MoGunbHoM npunoxeHun nubo B MnatexxHom Ludposom
cepuce CBrllaii KnueHT nonyyaeT WMHGOPMaLMI0O O PEKBU3WTaxX MoryyaTens [eHeXHbIX CPeACTB — HpUAMYECKOro nuua unm
nHOMBUAyansHoro npeanpuHuMatens. QR-kog MoxeT 6biTb NPeAoCTaBneH OpUAMYECKUM  JIMUOM WU MHOMBUAYamnbHbLIM
npeanpuHuMatenem KrnveHTy Kak Ha Kacce TOProBO-CePBMCHOIO MPEeAnpusiTUSl, Tak U MHbIM CMOCOBOM, B TOM 4Yucrie MoCcpeacTBOM
pa3MelLLeHNst Ha opULManbHOM caiTe Takoro PUANYECKOTO LA UMM MHAWBUAYANbHOMO NpeanpuHUMaTens.

2. Oo6wue nonoxeHus

2.1.  [Ooroeop OO 3akntovaeTcs B LENsAX OCYLECTBNEeHUst [ucTaHuMoHHoro obcnyxmeaHna KnueHta B BaHke Ha ycrnoBusiX U B MOpPsiAKe,
npeaycMoTpeHHOM HacTosawmmMmu Ycnosusamm [0O.

2.2.  [OwucraHumoHHoe obcnyxuBaHve KnueHtoB ocyulectenserca B Kananax O0O. [Ons nonyvenuss goctyna k HekotopbiM Kananam OO
KnueHTty moxeT notpeboBaTtbcs nogath B baHk oTaenbHoe 3asBneHune (no gpopme baHka).

2.3.  [Oorosop OO 3aknioyaetcs nyTem:

2.3.1. nopauu KnueHtom B BaHk 3anBneHusi Ha 3akntoveHne [Jorosopa O, cogepxaliero npegnoxeHue (ocdepty) KnueHta, agpecoBaHHoe
BaHky, o 3akntoueHumn ¢ Hum Jorosopa [O. AkuentoM baHka npeanoxeHus KnueHta o 3akntodeHumn ¢ Hum Jorosopa O asnsieTcs ogHo
13 cnegyowmx gencteun banka:

e npuHATMe BbaHkom ykasaHHoro 3aseneHus KnuHta u npocTaBneHve Ha HeEM NPeayCMOTPEHHbIX OaHHbIM 3asiBlIEHWEM OTMETOK CO
CTOpOHbI baHka;

e npuMeHuMO ans KnveHToB, y KOTOpbIX MpeanoxeHne o 3akmoveHun Jorosopa OO cogepxuTcsa B NHAMBMAYaANbHbLIX YCIOBUSIX:
Aevicteus BaHka no sauncneHuio cymmbl Kpeauta Ha Cuet 3aemimka’;

e npuMeHumo Ans KnueHToB, npoweawmx uaeHtudukaumio ¢ ucnonb3oaHmem ECUA n EBC B MoOGUNBHOM MNpUnoXeHuu:
npepoctasneHve baHkom KnuneHnty goctyna k Cucteme. O npepoctasneHun goctyna B Cuctemy badk yBegomnseT KnueHta B

5 MpoBepuTb cooTBETCTBUE DNEKTPOHHOrO AOKYMEHTA, BXOAALEro B MakeT aMeKTPOHHBIX JOKYMEHTOB, X3LU-KO4y MOXHO C MOMOLLbIO KOMaHAHON CTPOKU Ans
Windows - certutii -hashfle MD5 (Hanpumep, certutii -hashfile c:\lvan\passport.png MD5), agns MacOS - md5 / (Hanpumep, md5
/Users/lvan/Documents/passport.png).

6 Ona KpeautHbix [oroBopos, 3akniodeHHbix Ao 12.05.2020 (BKMHOYMTENBHO), CO CTOPOHbI BaHka MHavBuMayanbHble YCNOBUSI MOAMUCHIBANUCH DNEKTPOHHOM
noanvcbto baHka. Mocne ykasaHHoM AaTbl noanvck baHka Ha MHavBUAyanbHbIX YCNOBUSIX HE NPOCTaBnsieTcs.
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2.3.2.

2.4.

2.5.

2.6.

2.7.
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2.9.
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3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

dopme CMC-coobLeHns, HanpPaBsAeMOro Ha KOHTaAKTHbI HOMepP MObunbHoro TenedoHa KnueHTa, ykasaHHbIn UM B odepTe.

B cnydyae, ecnu Homep MobunbHoro TenegoHa KnueHTa, ¢ KOTOporo OH 3awen B MobunbHoe NpunoXeHne Ans NPOXOXOEHUs
naeHTMdMKaLuM B BbilLeyKa3aHHOM MOpsiaKe, HEe COOTBETCTBYET HOMepy MobunbHoro TenedoHa KnveHta, ykasaHHomy B ECUA,
Horosop O ¢ KnneHTom He MOXET ObITb 3aKIO4EH.

B cnyyae ecnu B TeyeHwe Tpuauatu KaneHOapHbiX AHEW C MOMeHTa 3akmoyeHuss Jorosopa OO KnueHTom, npoweawivm
naeHTugurkaumio ¢ ncnonb3dosarvem ECUA n EBC, um He ByaeTt 3akntoveH nobon gorosop ¢ baHkoMm, HacTosiwmm KnueHT nopydaet
BaHky pactoprHyTb ¢ Hum [lorosop 0.

NPUMEHMMO Mpu ycTaHoBke KnueHToMm Mo6unbHoro npunoxeHus 6e3 nogadv B Badk 3asBreHus Ha 3akmodeHve [Jorosopa [OS:
pa3meLleHns baHkom Ha akpaHHOM chopMe Ansa gocTyna B MobunbHoe npunoxeHne npeanoxeHus (odepTol), agpecoBaHHOro Knmexty,
o 3akntoyeHun Jorosopa O u akuenta ero KnueHtom. Akuentom KnveHtom npeanoxenunst banka o 3akntoyeHun ¢ Hum Oorosopa O
OyoyT sBnaTbca gencteua KnveHTa no AucTaHumoHHon nogjadve B baHk 3asBneHus Ha nogkniodeHne (yctaHoBka MobunbHoro
NPUNOXEHWS, 3anofnHeHne aKpaHHbIX POPM, criegys MHCTPYKLMSM).

BaHk BnpaBe oTka3aTb KnneHty B 3akntoueHnmn [Jorosopa O, a Takke B NpeaocTaBieHMn 4OCTyna K OAHOMY WU HeckonbkuMm KaHanam
0O 6e3 06bACHEHMS MPUYMH.

Mockonbky Ycnosus OO cogepxaT NONOXEHUs, KOTopble paHee Haxoaunucb B OOLWMX YCnoBusix, ABNSAIOWMXCSA YacTbio [loroBopos, u
ObInNn nNepeHeceHbl B npunoxeHne k Oowum Ycnosusam, aenicterne Ycenoeui [JO pacnpocTpaHseTcs Ha AaHHble [loroeopbl, a [Jorosop
0O npusHaeTca 3akntoyeHHbIM ¢ KnueHTamu, MeBLIMMM 3aKmtodeHHbIn ¢ Bankom [JoroBop no cocTosiHMio Ha «22» aBrycta 2022 roga.

CTOpOHbI MPULLNK K COrMaLLeHNIo, YTO Npu HeobxoaumocTn nameHeHus Ycnosuii JO 6yaeT NnpuMeHSTbCA NOPSAOK, YCTAHOBIEHHBIN M.
2.14 O6wux Ycnosuii.

OtcytctBue otkasa Knmenta ot 1O (B cpoku, ycTaHoBrneHHble n. 2.14 O6wux Ycnosui), a Takke npoBegeHne KnveHtom onepauumn ¢
ncnone3oBaHvem Kananos O nocne ony6nukoBaHusa Ycnosun O, yTBepxaeHHbIX «22» aBrycta 2022 roga, SBNSATCA cornacuem
KnueHta ¢ ero npucoeauHeHvem k Ycnosusam O, B nopsigke, ykazaHHoM B n. 2.5 Ycnosun JO.

KnueHT 06a3yeTcs cobnogatb nonoxeHuns Ycnosun JO.

KnueHT nonHOCTbI0 OCO3HaeT, YTo ceTb MHTepHeT He saBnseTca Ge3onacHbiM KaHanoM CBA3W, W HeceT Bce PUCKHN, CBA3aHHbIE C
BO3MOXHbIM HapyLleHunem KOHCbVI,EI,eHLI,I/IaJ'IbHOCTI/I n LUenoCTHOCTH I/IHCbOpMaLI,VIVI npu eé nepenaye 4yepes ceTb MHTepHeT. KnueHt
CaMOoCTONITENbHO U 3a CBOW cyeT obecrneynmBaeT MOAKMOYEHME CBOUX BbIMUCIUTENBHbLIX cpeacTtB K cetTu WMHTepHerT, [OocTyn K cetn
MHTepHeT, a Takke obecneynBaet 3alnTty COOCTBEHHbIX BbIYUCUTENBHbBIX cpeacts OT HeCaHKUMOHMPOBAHHOINO Aoctyna wu
BpPeaoOHOCHOro nporpaMMHoOro obecneyeHus.

CTOpOHBI MpULLNK K COrnalleHunto, YTo npu oTcyTcTBuM y KnueHta CYETOB U MHbIX NPOAYKTOB, B TOM 4ucre npeanaraemblix baHkom
KnueHTtam B kayecTBe areHTa, B TeueHue 2 (OByx) mecsueB genctane Jorosopa O npekpalyaeTcs npu OTCYTCTBUM HA 3TO BO3PaXKEHWUIN
CO CTOpOHbI baHka.

Cucrtema PandcpanseH OHnamH

Ycnoeus OO ycTaHasnuBeatoT NOPSAOK U YCOBUSA NoaKIIoYeHus, paboTbl ¢ CucTemoit, o6s3aHHoCcTV KnneHTa oTHOCUTENbHO AOCTYNa K
Cucteme, ocobGeHHOCTU NpeaocTaBrneHust ycnyr yepe3 Cuctemy, a Takke BrokupoBky CucTeMbl, OTKMHOYMEHME JOCTyna K ycryram
CucTeMbl, OTBETCTBEHHOCTb CTOPOH.

Hoctyn B CucteMy MOXeT OCYLLeCTBNATbLCA 4Yepe3 cauT https://online.raiffeisen.ru/login/main (Be6-Bepcus Cucrembl) wnu 4vepes
MobunbHoe npunoxeHue. MepeveHb cepBucoB/ycnyr/onepauunn, npegoctaensemMbix KnneHty B Be6-sepcum Cuctembl 1 MobunsHOM
NPUNOXEHUN, MOXET OTNINYaTLCS.

Cuctema npefocTtaBnsieT MHGOPMaLUo Yepes OTKPbITble CpeacTBa KOMMyHUKauuu. [ns obecneyeHns 6e3onacHOCTU UCMob3yeTcst
CTaHAapTHbIN 3aLLMLLEHHbI NPOTOKON Nepeaayn AaHHbIX.

KnueHT npusHaet, 4yto Cuctema SiBMsSieTCA AOCTATOYHOM AN oGecnevyeHns Haanexalen paboTsl Npu npueme, nepeaade, obpaboTtke
XpaHeHUM UHGOPMaLMK, a Takke ANA 3auUTbl MHPOPMALMKU OT HECaHKLMOHUPOBAHHOMO AOCTYNa, NMOATBEPXKAEHUS MOASIMHHOCTM U
aBTOPCTBa JMEKTPOHHBLIX AOKYMEHTOB, a Takke Ans pa3bopa KOHMAUKTHLIX CUTyauuin no HuM. KnveHT goBepsieT nporpamMMHOMY
ofecneyeHnto ykasaHHbIX CUCTEM.

KnueHt O6F|3yeTCF| CaMOCTOATENNIbHO OTCneXxunBaTb U KOHTpoONMpoBaTb B Cwncreme Bce onepauun, nposeaeHHble UM UNN UHBbIM
,D,epx(aTeneM KaprI, ,D,OBepeHHbIM nnUoM ¢ ncnonbs3oBaHnemMm Cuctemsbl.

B Cucteme Bo3MoOxHa nogaya baHky kak areHTy/moBepeHHOMy, AEWCTBYIOLEMY OT UMEHW ynpasnsoLllero/cneunannm3npoBaHHOro
Aenosutapus (peructparopa), SNEKTPOHHbIX OKYMEHTOB, ykadaHHbIX B INpunoxeHnn Ne 1 k Ycnosuam [O.

B Cucteme BO3MOXHO pasmMmelleHne CTanOBOIZ AOKyYMeHTauun cC Uenbio O3HakoMIeHna KnueHTa ¢ YCnoBMUAMUK CTPaxoBbIX NporpamMm,
npeanaraemMblX CTpaxoBbiMY KOMNaHNUAMU - NApTHEpPaMu BaHka.

Mpu poctyne B Cuctemy 4yepesd MobunbHoe npunoxeHue PanddainzeHb6aHka KnneHT moxeT nonmyuutb goctyn Kk MoGunbHomy
npunoxexnio «Panddanser MusecTrummn». [JocTyn ocylwecTBNAeTCA B NOpsiAKe, YCTAHOBMEHHOM Ans goctyna B Cuctemy 4vepes
MobunbHoe npunoxeHne PanddarseHbaHka.

AyTeHTudukaTopbl, ncnonb3dyemble Ans goctyna k MobunbHomy npunoxenuto PanddarnseHbaHka, MoOryt ObiTb MCMOMb30BaHbI
Knnentom ans npsmoro goctyna k MobunsHoMy npunoxenuto «PanddarieH MiiBectuummny.

K pabote B MobunbHom npunoxeHun «PanddariseH VIHBeCTULMUY NO aHanornM npumMeHsitoTca nonoxerus Ycnosuin 0O o npaBunax
o6cnyxuBaHns B Cucteme.

Cepsuc PayDay npegocraBnsercs:

1) ecnu pabotopatens KnueHta 3akntouunn cornawenune ¢ OO0 «Main.Py» o npegoctaBsnexHun Cepsuca PayDay cBouM paboTHMKaM.
KnneHT MoxeT yTOuHUTbL WHGOPMauuilo O TOM, MoakmyveH nu ero pabotogatens k Cepsucy PayDay, ob6paTtuBlinCb
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HenocpeacTBEHHO K paboToaaTento;

2) KnueHTy, y koToporo B CUCTeMe NOAKIIIoYeHa onums «nepesoabl No HoMepy TenedgoHa», Npu YCrnoBuW npeaocTasneHns KnveHtom
3asBrieHnst cBoeMy paboTofaTesnto 0 HaMepeHun NoakmntoumTs Cepauc PayDay.

CBepgeHus o cymme 3apaboTHOWM nnaThbl, B TOM Ynicrie AOCTYMHOW Ans NonyvyeHus, geTansix ee pacyeTta npegocraeBnsaotcs baHkom Ha
OCHOBaHUW uHdopmauun, npegoctasneHHon OO0 «Mann.Py». baHk He HeceT OTBETCTBEHHOCTU 3a KOPPEKTHOCTb NpeaoCTaBneHHON
nHcpopmaumm, a Takke 3a gencteusa pabotogatens n OO0 «Mawnn.Py» npu ocyllecTBneHum BeinnaT B pamkax Cepsuca PayDay.

B Cucteme nepeg Hauyanom nonb3oBaHus Cepsucom PayDay KnueHTy, NpeaocTaBnsitoTCA UHTEPHET-CCbINKM Ha NONb30BaTeNbCcKoe
cornawenne Cepsuca PayDay u MonuTuky koHduaeHumansHoct Cepsuca PayDay®. KnveHT nocne o3HakoMIeHVst NOATBEPXKOaeT 1X
NPUHATHME N cornacue ¢ ux ycnosusamun nytém nepegayn B Cepsuc PayDay nepsoro 3anpoca o cymme 3apaboTHoun nnaTbl KnueHTa,
paccuntaHHou paboTogartenem Ha TekyLlyto AaTy, U 0 pasMepe CyMMbl JEHEXHbIX CPEACTB, AOCTYNHOW KnneHTy Ansa nonyyeHus.

KnueHTbl, senstowmeca aepxartenamMmu KopnopaTtuBHbIX nebeToBbIX KapT, MOryT Nony4nTb I/IHC*)OpMaLlVIOHHbIl‘;I OOCTyn K Cucteme.

C ncnonb3osaHnem MobunbHoro npunoxenus KnueHT Bnpase npegoctaBnTe baHky cornacve Ha nonyyeHve ceedeHuin o KnneHte uns
MHppacTpyKTypbl LndpoBoro npocdunsa nocpeactsom MopTana rocygapctBeHHbIx yenyr PO (Mocycnyru).

Mopsinok npepocrtaBneHusa Knuenty moctyna B Cuctemy. MNoanucaHue (noarsBepxaeHue) ONEKTPOHHbIX OOKYMEHTOB B
Cucreme.

I'Ipep.oc1'aBneHV|e AocTtyna

3.14.1.

3.14.2.

3.14.3.

3.14.4.

3.14.5.

3.14.6.

npeﬂOCTaBﬂeHMe KﬂI/IeHTy I,C],OCTyI'Ia K CI/ICTeMe OCyUJ,eCTBﬂﬂeTCﬂ Ha OCHOBaHUU 3a;|Bneva Ha noaknkw4yeHune, nogaHHOro ogHMM u3
cnocoboB:

— B [logpasgeneHun baxka nyTem nognucaHns U nogavm neyaTtHon opmbl JOKYMEHTa,

— [OWUCTaHUMOHHO, NyTeM 3anoniHeHust 3KpaHHoW copmbl (cnegyst WMHCTpykumsam bBanka) Ha cTpaHuue B ceTu WHTepHet
https://online.raiffeisen.ru/login/main nu6o npu Bxoae B MobunbHOe NpunoxeHne (MPUMEHUMO B T.4. AN KIWMEHTOB, NPOXOASALLMNX
naeHTndgmkaumio ¢ ucnonbzosaHmem ECUA n EBC),

— yepes KoHTakTHbI LeHTp baHka B cooTBeTCcTBUM ¢ Pasgenom 10 O6wmx Ycnosui,

3asBneHvne Ha nogknyeHne MoxXeT ObiTb ohopmrieHo n nogaHo B lMNMogpasgeneHnn bavka ot umenn KnueHTta [JoBepeHHbIM nnLomMm,
nmerLwmm [JoBepeHHOCTb C HeOOXoaANMbIMK MoNHOMoYMAMKU. B aToM cnyyae KnveHTy npegoctaBnsieTcs TONbKO MHOPMAaLMOHHBIN
poctyn k Cucteme (6e3 npegocTaBneHns 4OCTyna K akTUBHBIM onepaumnsam B Cucteme).

B 3aBucumMocTun oT cnocoba nogaun 3assrneHus Ha nogknodeHne KnveHTy moxeT BbiTb NpegocTaBneH goctyn B Be6-Bepcuto Cuctemsl n/mnm
MobunbHoe npunoxexue. Mpu odopmneHun 3aseneHns Ha nogkntodeHne B MogpasgeneHnn baHka nnn vyepes KOHTaKTHBIN LEHTP
BaHka KnueHT nonyyaeTt BpemeHHble AyTeHTUdMKaTOopbI:

— B MNoapasgeneHnn baHka — nornH ykasbiBaeTcs BaHkom B 3asiBNeHWM Ha MOAKMHOYEHUE, @ BPEMEHHLIN Naposib HanpaBnseTcs
Barkom B Buae CMC-coobLueHust Ha KoHTakTHbI Homep MobunbHoro TenedgoHa KnueHTa;

— yepe3 KoHTakTHbI ueHTp BaHka — coTpyaHuk KoHTakTHOro ueHTtpa baHka coobwiaeT KnueHTy NoruH, a BpPEMEHHbI naposb
HanpasnsieTcs B Buae CMC-coobuieHns Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnvenTa;

Cpok gencrtemsa BpeMeHHbIX AyTEHTU(MKATOPOB He MpeBbLILLAET 4 YacoB C MOMEHTa Ux npegocTtaeneHns KnueHty, ero [loBepeHHOMY
niuy B [llogpaspeneHnn banka wnn uvepes KoHTakTHbI ueHTp baHka. Mo ucTeveHun ykasaHHbIX CpOKOB, ecnu KnuneHT He
BOCMNOMb30BasiCst BpEMEHHbIMU AyTeHTUMKaTOpaMu, OHM aBToMaTU4eckn 6rnokmpytoTca baHkom.

Mpu nepsom Bxope B Cuctemy KnueHTy HEOGXOAMMO CMEHWUTb BpeMeHHbIN naponb B CucTeMe, MoMydYeHHbI paHee NorMH MeHsieTcs
npv xenaHun Knuenta.

Mpwv aucTaHUMOHHOM odbopmneHun 3asiBMEHNs Ha NoaKIoYeHne

— ansa goctyna k Beb-Bepcum CnctemMbl Ha akpaHHoW ¢hopme Bxoga B Cuctemy KnuneHT nopTBepxaaeT cBon KOHTaKTHbIM HOMep
MOOMnbHOro TenedoHa [OMNOMHWUTENbHLIM NapofieM, HanpaBneHHbiM eMmy bBbaHkom Ha 3T1oT Homep. [locne ycnewHoro
noaTeepxaeHnsi KoHTakTHOro Homepa MoGWUnbHOro TenedoHa NMOrMH aBTOMAaTUYeCKU ykasblBaeTcsl BaHkom B akpaHHOW chopme
Bxofa B Cuctemy, a KnmeHT camocTosiTensHO Ha3HavyaeT naponb Ans goctyna B Cuctemy.

— ansa goctyna k MobunsHomy npunoxeHnto Cuctemsl - Ha 3kpaHHON opme Bxoaa B MobunbHoe npunoxeHne KnueHT noareepxaaet
CBOW KOHTaKTHbI HOMep MOBunbHOro TenedoHa unu pekenauTbl KapTbl 4ONONHUTENBHLIM NAPONEM, HanpaBeHHbIM eMy baHkom
Ha KOHTaKTHbIi HOMep MobunbHoro TenedoHa. [locrne ycnewHoro nOATBEPXKAEHUS KOHTAKTHOW WHopMaumum KnuneHt
CcaMoCTosATeNbHO Ha3HavaeT napornb Anga goctyna B Cuctemy. JlorvH cosgaeTtca baHkoMm aBToMaTUYeCKM.

Depxatenun Kapt 6e3 matepuansHOro Hocutens Ans goctyna B MobunbHoe npunoxeHue AOMNOMHUTENBHO AOMKHLI NOATBEPAUTH
afipec CBOEN 3MEKTPOHHOW MOYTHI, YKasaHHbI UMW Npu OTKPbITUKM CyeTa.

KnuneHTt, npowepwuin uaeHTudmkaumio ¢ ucnonb3oBaHvem ECWA un EBC, ans poctyna k MoGunbHOMY MNPUIOXEHWIO
CaMOCTOATENbHO Ha3Ha4vaeT naponb Ans goctyna B Cuctemy. JlormH cosgaetcst baHkom aBToMaTU4ecku.

— Ansa goctyna B MobunbHoe npunoxeHne O® — Ha akpaHHou popme Bxoaa B MobunbHoe npunoxeHne KnneHT noaTeepxaaeT CBON
HOMep MoOunbHOro TenedoHa, ykasaHHbil UM B 3asfBrneHuM Ha 3aknodeHve [orosopa OO, AOMNOMHWUTENbHLIM MNaponem,
HanpasneHHbIM emy BaHkoM Ha KOHTakTHbI HOMep MoGWrbHOrO TenedoHa. MNocne ycnewHoro noaTeepxaeHust KoHTakTHoro
HoMepa TenedoHa KnuneHT camMocToATeNnbHO HasHadaeT naponb Ans Aoctyna B MoGunbHOe NpunoXeHUe € OrpaHUYeHHbIM
yHKLMOHanoM. B kayecTBe nornHa Ucnonb3yeTcsi ykadaHHbIN Bbille HoMep MOOMbHOro TenedoHa.

KnueHT MoxeT y3HaTb, a Takke WU3MEHWUTb NOrMH, aBTOMaTU4eCcKu co3gaHHbin BaHkom, B Cucteme B MeH «HacTpomnkuy», pasgen
«HacTpoviku Bxogay.

BoccTaHoBuTb JocTyn B CuCTeMy, eCnv CPOK AEWCTBUS BPeMeHHbIX AyTeHTU(UKATOPOB UCTEK unM ecnu KnueHT 3abbin paHee

9 Pa3meleHbl Ha caite OO0 «Maiin.Py» https://storage.payday.ru/document/confidentiality app/latest.html
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yCTaHOBMEHHble MM AyTeHTudmkaTopbl unu goctyn B Cuctemy 6bin 3abnokuposaH B cootBeTcTBum ¢ n. 3.17.5. Ycnosun OO, KnveHt
MOXeET:

CaMOCTOATESNbHO Ha CTpaHuLe Bxofa B BeG-Bepcuto unv MoBuibHOe NpunoxeHue, UCnonb3ays pekeuantbl KapTbito;
B MoapasaeneHnn baxka, 06paTUBLLNCL C MMCbMEHHBIM 3asiBIEHNEM (ANs nonyveHns AocTtyna Kk Beb-sepcun Cuctemsl);

obpaTuBLIMCh B KOHTaKTHbIV LeHTp BaHka B COOTBETCTBUM C NpaBunamu pasgena 10 O6wumx Ycnosuil,

3.14.7. Cuctema 3anpalumBaeT NpUHYANTENbHYKO CMEHY NorMHa u/unu naponsi pas B 366 AHen. YkasaHHbI CPOK MOXET ObITb n3MeHeH baHkom
B OAHOCTOPOHHEM MopsiAke ¢ NpeaBapuTenbHbIM yBegoMreHnem KnmeHta cnocobom, ykazaHHbeIM B . 2.15 O6wwmx Ycnosuii.

3.14.8. Ana Bxoga B Cuctemy KnueHT ucnonb3dyeT AyTeHTudwmkaTopbl. JlMuo, koTopoe npasBunbHO BBeno B Cucteme AyTeHTUdMKaTOPHI,
npusHaetca KnneHTtom.

MonyyeHne OgHoOpa3oBbLIX Naponen Ans coBeplueHUA onepauun B Cucreme

3.14.9.

3.14.10.

3.14.11.

3.14.12.

3.14.13.

3.14.14.

Mpwn nony4vennn goctyna B Cuctemy mnm B MobunbHoe npunoxeHne OP baHk nogkntodaeT KnmeHTy cnocob nonyyeHns OgHopasoBbIix
naponev B Buae CMC-coobLueHnn ans coBepLueHust akTMBHbIX onepauui (no Cyetam, Kaptam) B Cucteme. CMC-coobLueHus ¢
OpHopasoBbIMU NaponsmMu HanpasnatoTcsa KnueHty Ha Homep mobunbHoro TenedoHa ans OgHopa3oBbiX Naponen.

[Ona coBepLUeHNs1 aKTUBHbLIX onepauunii U NOATBEPXKAEHUS UX B Mopsiake, NpedycMoTpeHHoM B n. 1.26.3 Ycnosui [O, nonyyexue
OpHopa3oBbIX Naponer He TpedyeTcs.

Mpu goctyne k Cucteme Yyepes MobunbHoe npunoxeHme KnmeHT MoOXeT n3ameHuTb cnocob nonyyexHust OgHopasoBbIX Naponen B Buae
CMC-coobLwenun Ha Push-yBegomnenns (HenpumeHumo ans MobunbHoro npunoxenns O®). [na nogknoyeHms AaHHoro cnocoba
nony4yeHus OQHopa3oBbix naponen KnueHTy HeobxoOmMmo 3apermctpuposatb B MoGunbHOM npunoxeHun MobunbHoe ycTpoincTeo!?,
cnegyst MHCTpykumsM B MobunbHom npunoxenun. Push-yBegomnenus ¢ OgHopasoBbiMM MaponsMu HanpasnstoTcs KnveHTy Ha
3apermcTpypoBaHHoe MobunbHoe yCTpoCTBO.

KnneHTy Heo6xoOMMO OCyLIeCTBUTb MOBTOPHYK pernctpaumio csoero MobunbHoro ycTtpoictBa Ansi nonydeHuss ot baHka
OpHopasoBbix Naponew B Buae Push-yBegomnenun B criyyasx:

— 06HoBneHusi KnueHToM Bepcum onepaumoHHon cuctemMbl cBoero MobunbHOro ycTponcTea 1 UHbIX U3MEHEHWUIA, UHULIMMPOBaHHbIX
onepaumnoHHon cuctemort MobunbHOro ycTpoctaa (ecrnv NnpuMeHMMo),

— obHoBneHus KnneHtom Bepcum MobunbHoro npunoxenunst PanddarnseHbaHka (ecnv npuMeHnMmo),
— oTkmoveHnst KnneHtom cnocoba nonyyexHma OgHopa3sosbix naponen B Buae CMC-coobLieHni,

— nonyyeHus KnumeHToM cooOuweHnsa B MoOGWUMbHOM MpUIoXeHMn O HeobXoAMMOCTM MNOBTOPHOW permcTpaumm MobunbHoro
ycTpoKcTBa Ans nonyyeHus ot baHka OgHopasoBbix naponew B Buge Push-yBegomneHuii.

— nonyyYeHus goctyna K nonHoMy yHKUMoHany MobunbHOro npunoxexHus B nopsgke, npegycMoTtpeHHom n. 1.15. Ycnosun 0.

BaHk ocTaBnseT 3a cobov NpaBo orpaHnYMBaTh Ycno MobunbHbIX YCTPONCTB, perucTpupyemMbix KnmeHToM C ykazaHHOW BbILLE LiENbHO,
a TakKe BUAbl akTUBHBIX Onepaumi, ocylecTBnsemblx B Cucteme npu ocyLlecTBReHnn K Heln goctyna Yepe3 MobunbHoe npunoxeHue.

KnueHT moxeT nameHnts Homep mobuneHoro TenedoHa ans OgHopasoBbix Naponei:

—  caMOCTOATENbHO UHMLMMPOBAB U3MeHeHNe Homepa MoburbHoro TenedgoHa B Cucteme nnm ¢ ucnonb3oBaHnem 6aHkomaTta baHka
n KapTbl,

— B ogpa3sgenexHnn baHka,
— Yepe3 KoHTakTHbIN LeHTp BaHka B crnyyasx, cornacoBaHHbix ¢ baHkom B cooTBeTcTBMU ¢ Pasgenom 10 O6wmx Ycnosuid.

Mpwn nonyyeHnn OpHopasosoro naponst B Buae CMC-coobuenusa/Push-ysegomnerma KnueHT obsa3aH B ob6sA3aTennbHOM nopsiake
CBEPUTb PEKBM3WTBI COBEpPLUAEMON onepauun ¢ pekuautamm B CMC-coobiienun/Push-yBegomneHun, cogepxatliem OnHopasoBbii
naponb, U B Cny4yae cornacus ¢ peksusntamy npoBOAMMOW onepauMn OCyLLeCTBUTb BBOA MonyyvyeHHoro OgHOpa3oBoro napons B
Cuctemy. B cnyyae ecnu KnueHT He cornaceH ¢ peksm3ntamu onepauum, oH oba3aH HesameanutensHo obpatuTbcs B [logpasgeneHve
unun KoHTakTHbIN LueHTp baHka.

M3meHeHne AyTeHTUdUKATOPOB He npekpaiaeT noctynneHve OpgHopasoBbiX napornert Ha Homep MobunbHoro TenedoHa Ans
OpHopasoBbIX Naponen.

B cnyyae ytpaTbl MobunbHOro TenedoHa N npekpalleHns ucrnonb3oBaHus Homepa mobunbHoro tenedoHa Ans OgHopasoBbixX
naponev KnveHT gormkeH HesameanutensHo obpatuTeca B MNoapasneneHve baHka, KOHTaKTHbIV LeHTp BaHka unu camocTosTensHo
3abnoKMpoBaTh yKa3aHHbIV Beille cnocob nonyveHus OgHopasosbix naponen B Cucteme. O npousBeaeHHoW 6nokuposke cnocoba
nonyyeHna OgHopa3soBbix naponen baHk nHdopmupyet Knventa B popme CMC-coobueHns, HanpaeneHHoro Ha Homep mobunsHoro
TenedoHa ans OgHopa3oBbIX Naponen.

B cnyyae HecBoeBpemeHHoro obpaiyeHns KnneHta B BaHk ans uameHeHnss Homepa mobunbHoro TenedoHa ans OgHopasoBbiX
naponew, nnbo HecBoeBpeMeHHOro onoseLlleHns KnueHtom BbaHka o HeobGxoaumocTu 3abrokMpoBaTb yKas3aHHbIA Bblle Crocob
nony4eHus OgHopa3oBbIX Naponen, baHk He HeceT OTBETCTBEHHOCTb 3a Ntobble NOCNeAcTBMS UCMosb3oBaHus OQHOPa30BbLIX Naponen
TPETLMMU NULAMMW.

Cnoco6bi hopMUpPOBaHUSA ANEeKTPOHHOW NoANUCH, Ucnonb3yembie B Cucteme

3.14.15.

B Cucteme 3nekTpoHHble AOKYMeHTbl noanucbiBaloTcs KnmeHToM OneKTPOHHOW MOAMUCHI0 C MOMOLLLI0 OOHOTO W3 creayoLmx
cnocoboB hopMupoBaHna OnekTpoHHo! nognucu: OpgHopasoBbii Naponb, Kntod npocToi anekTpoHHoW noanvcu, Kntod npocton
ANEKTPOHHOW NoANMCK € X3LU-KOAOM.

10 laHHbIN cnocob BOCCTaHOBMEHUS! OCTYNa He NPUMEHsIETCs, ecnu AocTyn B CructeMy Gbin 3a6rnokupoBaH no uHuumatuee barka nnu Knuewra.

11 Ycnyra npegoctasnseTcs npy oTcyTcTeun y KneHTa KapTsl unu B criydasix, koraa KapTta HaxoauTcst Ha nepesbinycke.

12 Insa peructpaumm MoBuribHOro ycTpoiicTea Ans uerneii nonydeHus ot baHka OgHopasosbix naponen B Buae Push-ysegomnennii Mo6unbHoe ycTporncTso
OOMKHO noaaepKmBath TexHonoruo Push-ysegomneHumin.



3.14.16.

Mopsigok noanncaHmns ONeKTPOHHbBIX AOKYMEHTOB C MCMOMNb30BaHNEM NepeYncrieHHbIX CnocoboB ykasaH B nn.3.14.17, 3.14.18, 3.14.19
Ycnosun 0.

OnEeKTPOHHbIE [OKYMEHTbI, MOAMUCAHHbIE KNMEHTOM B ykaszaHHOM nopsiake, npusHatTcs baHkom u KnMeHToOM paBHO3HAYHbIMU
[OKyMeHTaM Ha GymMaXHOM HocuTerne, NOANMCaHHbLIM COGCTBEHHOPYYHOW MOANMCHI0 KnMeHTa, u MOryT CryXuTb NOATBEPXAAILLUMM
[OKyMeHTaMu (fokasaTenbCTBaMM) NPU PacCMOTPEHUM CMOPHbIX CUTyaLuid, B TOM uncne B cyfe. KnueHT cormaliaeTtcs ¢ Tem, 4To
OnNEKTPOHHBIA [LOKYMEHT, MOAMUCAHHBLIA MM ONEKTPOHHOW MOAMUCLIO, MOXET CRYXWUTb AoKaszaTenbCcTBOM B cyge. Onepauumu,
coBeplUeHHble BaHkoM Ha ocHoBaHWM nepefaHHbiX KnueHTom B BaHk 3nEeKTPOHHbIX AOKYMEHTOB, MOAMMCaHHbIX JNEKTPOHHBLIMU
noanucAMM, He MOryT OblTb OCMOpPEHbl TOMbKO Ha TOM OCHOBaHUWM, YTO 3TU [OEWCTBUSI HE MNOATBEPXKOANTCA [OKYMEHTaMM,
COCTaBMEHHBbIMW Ha ByMaXHOM HocuTene.

OpHopa3oBbIN Naponb

OpHopasoBbI Naposib COAEPXKUTCS B ONEKTPOHHOM [OKyMEHTe, MO3BONSieT OAHO3HAYHO MAEHTUUUMPOBaTL NULO, nognucaBluee
OneKTPOHHBIA OOKYMEHT, noareepxgaeT akT ero opmvmpoBaHusi onpeaeneHHbIM MMUOM M UCMOoMb3yeTcs B COOTBETCTBUM C
HacTosilwmmn Ycnosusimm 0.

3.14.16.1. Cnocob cdpopmupoBaHusa KnumeHtom OgHopasoBoro napons B Cucteme npeacraBnsaeT cobor ogvH 13 cregyowmx crnocobos:

— nonyyenue KnueHtom OgHopasoBoro napornsi B Buae Hanpasnsiemoro baHkom CMC-coobueHns Ha Homep mobunbHoro TenedoHa
ans OgHopasoBbIX Naponer ¢ ucnonb3osaHnem KnmeHtom Ha ctopoHe BaHka nporpammel reHepaumn OgHOpa3oBoro Napons;

— nonyyenve KnueHtom OpHoOpa3oBoro naponsi B Buae Hanpasnsiemoro baHkom Push-yBegomnenus Ha MobunbHoe ycTponcTBO
KnueHTa, 3apeructpuposaHHoe B baHke ans uene nonyveHns KnueHtom OgHopasoBbix Mapornei, ¢ ucnons3osaHnem KnmeHtom Ha
cTopoHe baHka nporpaMmmel reHepauum OgHOPa3oBoro Napons.

3.14.16.2. OpgHopa3oBbI Naponb obnagaeT cneayLwmMm CBONCTBaMM:

— OpHopasoBbIi Naposib BOCNPOMU3BOAMM TOMBKO NULOM, BriagetowyM HeoGXoaANMbIMU CpeacTBaMmu ero hopMUpoBaHus;
— noanvHHocTb OJHOPa30BOro Naponsi MOXET ObITb YAOCTOBEPEHS;
— OpHopasoBebIi Naposib HEPa3pPbIBHO CBA3aH C NoAnUcbIBaeMbIM ONEKTPOHHBIM JOKYMEHTOM.

— OpHopasoBbIvi NAponb COAEPXKUTCS B CAMOM ONEKTPOHHOM JOKYMEHTE.

3.14.16.3. lpaBuna onpeaeneHna NuUa, NOANUCHLIBAIOLLENO DNEKTPOHHbIM JOKYMEHT, no ero OAHOPa3oBOMY Naporiio:

- BbaHkom onpegensetca OgHOpa30BbIN NAPOnb, KOTOPbIM OblN NognMcaH ONeKTPOHHBIN AOKYMeHT B Cucteme,

- Ha OCHOBaHWM NPOBEPKN DNEKTPOHHOrO AOKYMEHTa, OCYLLECTBMNSEMOW aBToMaTudecku cuctemamu banka, BaHk onpepgensier
KnueHTa, KOTOpbIV co3aan v noanvcan AaHHbIA QNeKTPOHHbIM AoKyMeHT OaHOpPa3oBbIM MaponeM.

3.14.16.4. KnueHT noanucbiBaeT NEKTPOHHbIE AOKYMEHThbI MyTem BBoZa B cooTBeTcTytowiee none Cuctembl OgHOPa3oBoro mnaporns.

3.14.17.

3.14.18.

PacnopsikeHne KnvueHTa B BUuage OnekTpoHHOro AOoKyMeHTa, nognucaHHoro OgHopa3oBbIM naponeM, ucnosnHsetca baHkom nocne
MOMOXMTENbHOrO pesynbTata MpoBepkn cooTBeTcTBUMA OpHOpas3oBOro napons, BBeAeHHoro KnveHToMm, wHdopmaumm 06
OpHopasoBoM napore, cogepxallencsa B 6ase gaHHbIx baHka.

Kntou npocTon anekTpoHHOM nognucu

Kntoy npocTow 3neKTPOHHOM MoAMUCU MPUMEHSIETCS B COOTBETCTBUM C NpaBuiiaMu, YCTaHOBMNEHHbIMKU BaHKkoM, n B co34aHHOM 1
(Mnun) oTnpaBneHHOM JNEKTPOHHOM OOKYMEHTE COAEPXUTCS MHGOpMaLus, ykasbiBalolwas Ha KnueHta, oT MMeHM KOToporo Obin
co3aH 1 (Mnu) otTnpaBneH ONeKTPOHHBIN JOKYMEHT.

CTOpPOHbI HacTOALMM YCTAaHOBWUMM Criedylowmin Nopsaok onpeaeneHns nuua, NoAnuchbiBaloWwero AOKYMEHTbl, OneKTPOHHON
NOANUCLIO NPU UCNOMNb30BaHWKM Krnoya NpocTon 3NeKTPOHHOW NOANUCHK:

— ycnewHbin Bxoa KnueHta B Cucrtemy B nopsigke, ycraHoBneHHoMm B Nn. 3.14 Ycnosuii 0O, un

— BBefeHue KnveHTtom B rpady «koa noateepxkaeHusi» OgHopasoBoro napons, Nnbo Haxatue KnmeHTom kHonku «MoaTeepanTby,
copepxawyert OgHOpa3oBbI Napornb (MPMMEHUMO NpuW HanpaeneHun Push-yBegomnenuit),

—  gaBNAOTCA HeocnopumbiM ¢aktom goctyna KnueHta k Cucteme M OOCTATOMHbIM [OKa3aTenbCTBOM TOrO, YTO OOKYMEHTbI
noanucaHbl KnneHtom 3neKTpoHHON NOAMNUCHIO.

Kntou npocTon anekTpoHHON nognucu ¢ Xaw-Kogom

Krirou I'IpOCTOﬁ SﬂeKTpOHHOﬂ noanucum ¢ XaL-kogom npuMeHdaeTCca B COOTBETCTBMU C NpaBunamu, yCTtaHOBJIEHHbIMU BaHkom, 1 B
CO34aHHOM U (I/IJ'II/I) oTnpaBrieHHOM MakeTe QNEKTPOHHbIX JOKYMEHTOB COAEPXNTCA I/IHCbOpMaLI,I/IFl, YKasbiBawowlaa Ha KnueHTa, ot
UMEHU KOTOpPOro Obln co3gaH u (I/IJ'IM) oTnpasneH KaXkabl n3 SﬂeKTpOHHbIX AOKYMEHTOB, BXOAALWKUX B Maket ONIEKTPOHHbIX
OOKYMEHTOB.

CTOpOHbI HacToALWMM  yCTaHOBUIN CJ'Ie,CI,yIOLLI,I/IVI nopanokK onpeageneHna nuua, noanucbiBarolero OOKYMEHThI SJ'IeKTpoHHOVI
noannUCbIo NP UCNOoJ1b30BaHUN Kntoua I'IpOCTOIZ C-)J'IeKTpOHHOVI noanucu c XSIJJ-KO,ELOMZ

— ycnewHbi Bxoa KnveHTta B Cuctemy B nopsiake, yctaHosneHHom B n. 3.14 Ycnosuin 10,

— BBefeHue KnueHTom B rpady «koa noatsepxaeHusi» OgHopasosoro naponsi, inbo HaxaTtne KnueHtom kHomku «MoateepauTtby,
cogepxawen OgHopasoBbIn Naposnb (MPUMEHMMO Npu HanpasneHu Push-yBegomnexun),

— Hanu4ve XaLW-KOAOoB B 3asBneHun, kotopoe KnmeHT nognucbiBaet B Cucteme ¢ ucnonb3oBaHvem Knrova NnpocTon 3NeKTPOHHOM
noanucu ¢ XaLw-Koaom,

— coBnageHue Xaw-KkoaoB OOKYMEHTOB, YKa3aHHbIX B 3asAB1€HUN, C Xalw-kogamu aTnx OOKYMEHTOB, C(*)OpMMpOBaHHbIX B Cucrteme,

—  ABMsOTCA HeocrnopumbiM dakToM gocTyna KnueHTa k Cucteme M [OCTaTOYHbIM [0Ka3aTenbCTBOM TOrO, YTO AOKYMEHTbI,
Bxoasime B NakeT 3NeKTPOHHbIX JOKYMEHTOB, nognucaHbl KnneHToM BnekTpoHHOW NOoANNUCHHO.

MoarBepxaeHne ANEKTPOHHbIX AOKYMeHTOB B Cucteme.



3.14.19. 3neKkTPOHHblEe AOKYMEHTbI MOryT ObiTb NoATBEpPXAeHbI KnueHTom nocpeacTsom AsTopusauun B Cucteme B cootBeTcTaum ¢ n. 3.14.8

Ycnosun O n HaxaTus KnmeHtom B Cucteme Ha KHoMKy noaTBepkaeHus.

PacnopsikeHne KnueHTa B Buae ONEKTPOHHOrO JOKYMEHTA, MOATBEPXKAEHHOIO yKa3aHHbIM Bbille 06pa3om, ucrnonHsietTcs baHkom
nocrne nonoXuTenbHOro pesynbtata npoBepku AsTopusaumm KnueHta B Cucteme u dakta Haxatua KnueHtom Ha KHomky
noagreepxaeHusi B Cucteme. baHk hukcmpyeT pesdynbTaTbl NPOBEAEHHOW NPOBEPKM B aBTOMaTU3NPOBaHHbIX cuctemax baHka B Buae
npoToKona fiormpoBaHns npoBefeHHbIX KnueHtom B Cucteme onepaumn/genctsuni, Bkntodas AsTopmaaumio B Cucteme.

KnneHT cornawaetcsa ¢ Tem, 4To:

- OreKTPOHHbIE AOKYMEHTbI, NOATBEPKAEHHbIE TakuM 06pa3oM, Npu3HaloTcs BaHkom 1 KnneHToM paBHO3HaYHbIMU AOKYMEHTAM Ha
BGyMaXHOM HOcUTene, MOAMNUCaHHbIM COBCTBEHHOPYYHOW Mnoanuchbio KnueHTa, M OOKYMeHTaM, MOAMUCaHHLIM JMeKTPOHHOM
MOAMNUCHIO, M MOTYT CIYXWUTb NOATBEPXAAOLWMMM OOKYMEHTaMM (OoKasaTenbCTBaMu) Npyu pacCMOTPEHWUM CMOPHbIX CUTYyaLUuid, B
TOM 4ucre B cyae;

- Onepal.u/m, coBepLueHHble BbaHkom Ha ocHoBaHuM nepefaHHbix KnneHtom B BaHk SﬂeKTDOHHbIX OOKYMEHTOB, NnoATBepXAEHHbIX
nocpeacTtesom ABTOpVISaLl,VIVI KnueHtom B Cucteme n Haxatusa um B Cnucreme Ha KHOI'IKy noaTBepXXaeHud, He MoryTt ObITb OCnopeHbI
TOJIbKO HAa TOM OCHOBaHUW, 4YTO OHU HEe NoATBEePXAAaTCA AOKYMEeHTaMW, NoANNCaHHbIMA CO6CTBeHHOpy‘-IHOI7I nognucbto KnuenTa,
1 AOKyMeHTaMun, nognncaHHbIMU SﬂeKTpOHHOVI noanucbio.

3.14.20. lNepeyeHb ycnyr/cepemcos/npoayKkToB, kKoTopble KnmeHT moxeT nonyynTe B Cucteme, npuseaeH B MNpunoxernun Net k Yenosuam JO.

3.15.
3.15.1.

3.15.2.

MpaBa n 06513aHHOCTN CTOPOH

BaHk ocTaensieT 3a coboi npaso:

OTKa3aTb KJ'II/IeHTy B nNpenocTtaBlieHnn oCcTyna B CVICTeMy, OCyLLEeCTBUTb BJ'IOKVIpOBKy Cunctembl 6e3 06bACHEHMS NPUYnH;

- MNPUOCTaHOBWUTL BbINOINTHEHNE PacnomeeHMﬁ KnueHTa, nony4YeHHbIX nocpencTtsom Cwncrembl, oo nony4yeHuna nnUCbMeHHOoro
PacnopsxeHusa KnuenTa o HEOOXOAMMOCTU NX BbIMNOSNTHEHUS;

- n3MeHuTb Habop ycnyr, npegocTaBnsembix KnmeHTy yepes Cucremy;

- MpUOCTaHOBWUTb paboTy CucTeMbl, Kak C MpegBapuTeNbHbIM YBEAOMSIEHWEM, Tak U 6e3 npeaBapuTeNbHOrO YBEAOMIIEHUS
KnueHTa;

- yCTaHaBnMBaTb OrpaHNYEeHUs (MMMUTLI) HA CYyMMbI onepawuii, NpoBoaMMbIX B Cucteme;
- U3MEeHATb cnocobbl hopMMpoBaHUSa SNEKTPOHHOM NnoanucK u noaTeepxaeHns Onepaumn B Cucteme;

- ycTaHaBnMBaTb orpaHW4eHne Ha Ucnonb3oBaHue CPeacTB U cnocoboB (POPMUPOBAHNSA DNEKTPOHHOM NOANUCY U NOATBEPXKAEHUS
Onepauuin B Cucteme,

- ©BnokupoBaTb €nocob ¢opMMpoBaHUS JNEKTPOHHOW MoAnUCU MNpu Hanuuum y BaHka uHdopmauun O BEPOSITHLIX WK
[EeNCTBUTENbHbIX MPOTUBO3AKOHHbIX AENCTBUSIX C UCMOMb30BaHWEM ONEKTPOHHON NOANUCY;

- oTkasaTb KnueHTy B npueme oOT Hero PacnopsikeHui, nomnyveHHbIXx nocpeactBomM CucTembl, Mocre npeaBapuTenbHOro
npegynpexaeHust ero o6 aToM MobbiM cnocobom, npesycMOTpeHHbIM M. 2.15 O6wmx Ycnosuii B crnydYae BO3HWUKHOBEHUS
NOA03PEHUS, YTO onepaunsi OCYLLECTBNAETCS B Lensx rneranu3auum (OTMbIBaHNS) AOXOA0B, NOMYYEHHbIX NPECTYMHBbIM NyTEM,
nnn  UHaAHCUPOBaHUA Teppopuama wu/vnu HenpeacTaBneHus KnveHToM uHdgopmaumm (OOKYMEHTUPOBAHHbBIX CBeAeHui),
HeobOxoamMMon ansa ncnonHeHus baHkom TpeboBaHWi 3akoHogaTenscTBa PO o npoTtuBogencTBumn neranusaumm (OTMbIBaHMIO)
[0X0[0B, NOSNYYEHHbIX MPECTYMNHbLIM NyTEM, 1 (MHaHCUPOBaHUIO Teppopuama. B atom cnyyae KnueHt 06s3yeTcs no TpeboBaHmio
BaHka npegocTaenaTh Hagnexawmum o6pasoM ocdopMrieHHble PacrnopsikeHust Ha GyMaxKHOM HocuTene.

KnueHT 0653aH cobntogaTe cneayrowwmin nopsaok ncnonb3osaHnsa Cuctemslt:

- ucnonb3oBaTb AyTeHTUdMKaTOpbl Ansa Bxoda B Cuctemy;

- He JonyckaTb BO3HWKHOBEHWS MPOCPOYEHHON 3a40MmKeHHOCTM No CueTam u nobon NHoW 3aformKkeHHOCTM nepen baHkowm;
- cobniogatb Bce nonoxeHusa Ycnosuin O, Tapudos;

- Hagnexalyum obpasom UCMONHATL Bce cBou obssatensctea neped baHkom, cBoOeBpeMeHHO onnayvBaTb Unn obecneumsatb
onnaTty BCcex KOMUCCUI, NpeaycMoTpeHHbIX Tapudamu baHka;

— He OonycKkatb coBepLueHUA NpOTUBO3AKOHHbIX onepaLu/u?l C ncnomnb3oBaHnem CucTtemsbl, He [onyckaTtb UCNONMb30BaHUA Cucrtemsl
Aanda coseplieHna KaKnX-1iMbo MOLLEHHNYECKNX onepaumﬁ;

- CBOEBpPeMeHHO oTBeYaTh Ha coobLueHus 1 obpalleHus BaHka, kacatolmecs ucrnonHeHns obasaTtenscTe KnveHTa nepeq baHkom,
HanpaBrieHHble Mo yKasaHHbIM KnneHToM BaHKy KOHTaKTHbIM AaHHbIM (KOHTaKTHbIA HOMep MobunbHoro TenedoHa KnuveHTa,
3MeKTPOoHHas noyta v ap.);

- npenocTaBnATb NO 3anpocy BaHka B yCTaHOBJ'IeHHbIm BaHkom CPOK OOKYMEeHTbI, noAaTBepXxjarLlimne coseplLliaemMmble KnueHTtom
nocpeacTtesom Cucrembl onepauun no Cuetam, B cny4adXx, yCTaHOBJIE€HHbIX 3aKOHOAAaTEeIbCTBOM P®, a takke B cnyyadax, Kkorga
3TO HeOﬁXO,EI,I/IMO AnAa yTO4HEeHUa coBepllaeMbiX 0nepauvu7| w/vunun gns obecneyeHus COXPaHHOCTU OEeHEeXHbIX CpeaCTB KnuneHTa;

- He coBepwaTtb No Cuetam OI'IepaLlI/IIZ nocpencTtsom Cucrembl, HapyLwlalowmnx pexxmm pa60TbI YKa3aHHbIX CHETOB;

- He3zamegnuTenbHO yBeAOMNATb BaHk no TenedoHy unM B NUCbMEHHOW OpMe O MOJ03PEHWM Ha KOMMpPOMETALMO
AyTeHTudukatopo, 06 yrpate MobunbHOro ycTponcTea, 0 motepe KOHTPONS Hag NporpaMMHbIM obecrneyeHeM 1 cpeacTeaMm
dopMUpoBaHMS/NONYyYeHnss  ONEKTPOHHOM  nognucu  (ecnv NpUMMEHMMO), a Takke 006 oBHapy)XeHUW  MOomMbITKU
HeCaHKLMOHMPOBAHHOIO AOCTYNa K NepcoHanbHoln uHgopmauum KnueHta B Cucteme 1 BCex HECaHKLMOHUPOBaHHbIX Onepaumsx
B Cucteme;

- M3MeHsITb JIOMVH U/unn naporb B pasaene «HacTpolkn» Ha cepBepe CUCTEMBI He pexe, YeM oauH pa3 B 30 kaneH4apHbIX AHei;

- perynsipHo nNpoBepsaTb MHGOopMaLMio 06 onepauumsx, COBEPLUEHHbIX C UCMONb3oBaHNeM CUCTEMBI;
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- HesamepnUTesSIbHO yBedoMMATb BaHk 06 M3MeHeHMM CBOWX OaHHbIX, B TOM YKCIie MeCTa XKUTenbCTBa, HoMepa MOGUIBLHOMo
TenedoHa (B TOM UMcre 3apercTpupoBaHHoro B BaHke ans npegoctasnexns Cepauca «YBefomeHust 06 onepaumsix»), agpeca
3MEeKTPOHHOM MOYTLI U UHBIX KOHTAKTHBIX AaHHbIX;

- cobnopate KoHuaeHUmanbHocTb AyTeHTudmkaTopo, OgHopasoBoro napons, Kniova npocTton anekTpoHHon nognuck, Knoya
NPOCTON 3MEKTPOHHOW nognucu ¢ Xaw-koaom. KnueHT o6s3aH xpaHuTb B CekpeTe ykasaHHble JaHHble U He nepegaBaTb UX
TpeTbMM nuuam (B TOM YuUCre COTpyAHUKam U npeactaButensam banka). BaHk He HeceT OTBETCTBEHHOCTW 3a NOCneacTBuUs
No60oro NCnosnb30BaHNs NEPEYUCTIEHHBIX AaHHbIX TPETBMMU NMLAMM.

MepeBoabl no UaeHTudmkatopy B Cucteme

B Cucteme BO3MOXHO OCYLLECTBIEHVE NEPEBOAOB AEHEXHBIX CPEACTB No MaeHTMduKaTopy, B Ka4ecTBe KOTOPOro BbICTynaeT HOMep
MOGUIbHOro TenedoHa nonyyatensi AeHexXHbIX cpeacTs unm QR-kop.

B 3aBrcumMocTn oT ncnoneb3yemoro MiaeHTndukatopa nepesodbl nposoaaTcs mexay KnueHtamu, mexay KnneHtom u topuanyeckumm
nuuaMmu/mHameuayaneHeIMM NpeanpuHMMaTensMum, SBnaWmMMncs knueHTamm baHka, a Takke mexay KnveHtamu n dpumanyeckumm
nuuaMu/iopnanyeckumMmmn  nuuamMmu/viHoneuayansHbIMM NpeanpuHuMaTensmMn, cyeta KOTOPbIX OTKPbITbl B CTOPOHHUX KPeAMTHbIX
opraHmsaumsix.

MepeBoabl OCYLLECTBSIOTCS TONbKO B POCCUNCKUX PYGNsX, ¢ 6aHKOBCKMX c4eTOB KnneHTOB 1 Ha GaHKOBCKME cyeTa (PU3UYeCKnX L
(Npv nepeBoae Nno HomMepy MoGUNbLHOrO TenedoHa nonyyaTens) / PPUANYECKUX NUL, UM UHAUBUAYaNbHLIX NpeanpuHMMaTenei (npu
nepeeoge no QR-koay) - BanoTHbIX pe3naeHToB. Mepesoabl Ha/co CyeToB Bknagos He OCYLLECTBATCA.

OcobeHHOCTH NnepeBodoB No ViaeHTudukaTopy ¢ ncnonb3oBaHvem Cepsuca ObICTpbIX NNaTexXewn:
1) B pamkax CepBuca ObICTpbIX NnaTexen NPOBOAATCS NepeBoabl:

— No Homepy MoGunbHOro TeredoHa nonyvatens AeHEeXHbIX CPeacTB, ecnu GaHk nonydyartensi cpeacTB-uM3nveckoro nuua
aBnsieTcs ydactHukom CepBuca BbICTPbIX NnaTexei;

- no QR - kogy, cosgaHHOMy GaHKOM MnonyyaTenst CPeacTB — PUOMYECKOro NMua/MHAVBMAYanNbHOTO NpeanpuHumMaTens Ans
uenen nepesopa uYepe3d CepBUC GLICTPLIX MaTexen, MpU pacnosHaBaHWM KOTOPOTO OTPaXKaeTCsl TOMbKO MHopmauus o
nosny4yarerne AeHeXHbIX CPEACTB 1, B ONpeAeneHHbIX cryyasx, CyMMe 1 BasnioTe nepeeoaa;

2) nepeBoAbl OCYLLECTBNSIOTCS B Npegenax NMMMUTOB, YCTaHOBMNEHHbIX Tapudamn baHka, HO He Bonee NMMMUTOB, onpeaeneHHbIX
OeNCTBYIOLLMM 3akoHogaTenscteoM P®;

3) 3a npoBedeHve nepeBodoB baHKOM MOXeT B3MMaTbCs KOMWCCUMOHHOE BO3HarpaxageHue cornacHo Ttapudam baHka,
OEenCTBYIOLLMM Ha MOMEHT NepeBoaa;

4) pna noAaTBepXAeHus/MonyyeHns MHOpPMaumum O nonyyatene AeHeXHbIX CPedcTB, B TOM YMCIe NNaTeXHblX PeKBM3WUTax
nonyyaTtens, cornacHo ykazaHHoMmy KnneHtom B Cucrteme MgeHTtudukatopy baHk Hanpasnsiet cootseTcTBytowmin 3anpoc B8 AO
«HCTIK». OcyulectBneHve nepeBoda [OEHEXHbIX CPEACTB MNPOU3BOAMTCH TOMbKO B Criydae MOATBEPXAEHUS/ MOMny4YeHust
HeobxoamMmol uHdopmaummn o nonyyarene co ctopoHsl AO «HCIMK»;

5) Mepesog no QR — kogy co CYeToB, K KOTOPbIM BbinyleHa KpeauTHas kapTa, NpefocTaBrsieTcss Mo Mepe TEeXHUYECcKoi
peanusaumu.

MepeBoabl No HoMepy MOGUNBLHOro TeriepoHa nomnyvarens

B0O3MOXHOCTb OCYLLECTBNEHUS NEPEBOAOB AEHEXHbIX CPeACTB MO HOMepy MOGuNbHOro TernedpoHa nonyyartenst 4OCTynHa BCEM
KnueHTam, y koTopbix B CuCTEMe NoakmnoveHa onuusa «nepesobl No Homepy TenedoHax. Mpu HeobxogumocTn B Cucteme Knnent
MOXET OTKIYMTb 3Ty ONUMIO UMK NOAKMYMTL €€ BHOBb. OcyllecTBneHne nepesoga mexay KnueHtamm BaHka BO3MOXHO npu
ycnoBum, 4to u 'y KnueHta-nnartensLumka, u KnneHta-nonyyatens nogknoYeHa ykazaHHasi onuus.

Ons ocywecTBrneHns nepeesoaa KnueHT BoibupaeT B Cucteme cBoit CyeT, ¢ KoToporo 6yAeT oCyLUEeCTBNATLCS NepeBos, ykasbiBaeT
HoMep MobunbHoro TenedoHa nonyyaTens, BolbupaeT 6aHk nonyyatens cpeAcTs ¥ BBOAMT CyMMy nepesoga. B Tom cnyyae, ecnu
B KauyecTBe 6aHka nonyyatens cpeacTs BbIOpaH He baHk, NnepeBoa ocylecTBnseTcs B paMmkax Cepauca GbicTpbix nnatexen. Ecnu
B pamkax CepBuca GbICTpbIX NnaTexen nonyyaTtesl CPEACTB YCTaHOBWUN 6aHK Mo ymonyaHuio, KnueHTy-nnaTesniblimky npu
OCYLLEECTBIEHUM NEpeBOA NpeasiaraeTcs BolGpaHHbIi nonyyatenemM GaHk.

B cnyyae, ecnu KnmeHT nnaHnpyeT ocyLLecTBUTbL NepeBog nonyvartensam, umetowmm 6aHkosckuii cuet B AO «CbepbaHky, To KnneHT
MOXET OCYLLECTBUTb NEPEBOS HE TOMNbKO B pamkax Cepsuca bbiCTpbix nnatexen, Ho 1 Yyepe3 HKO «PacuyeTHble pelueHusi». B cnyyae
ecnu noryyaTtenieM He MOAKMYEeHa BO3MOXHOCTb MoflyyaTb nepeBodbl B pamkax CepBuca ObiCTpbix nnaTtexen, KnueHty npu
0odbopMIIeHUN pacrnopskeHUsi NpeanaraeTcs NepeBecTy AeHexXHble cpeacTBa Tonbko Yepe3d HKO «PacuyeTHble pelueHnsy».

OcobeHHOCTN nepeBoaoB No MaeHTudmkaTopy nonyyatensm, umerowmm GankoBckuii cdeT B AO «CbBepbaHky», yepes HKO
«PacyeTHble peLueHus»:

1) Ansaucnonb3oBaHWA 3TOro BapuaHTa nepesoa KnneHT nocne Bbibopa 6aHka nonyyatens AO «CbepbaHky BeibupaeT B Cucteme
nopsgok nepesoga «Hanpamyto B « CoepbaHk» »;

2) nepeBoabl OCYLLECTBIIAKTCA B npeaenax rIMMUTOB, YCTaHOBITEHHbIX TapMCbaMI/I BaHka;

3) 3a npoBefeHWe nepeBodoB BaHKOM MOXeT B3uMMaTbCs KOMUCCMOHHOE BO3HarpaxaeHue cornacHo Ttapudam baHka,
[OENCTBYIOLWMM Ha MOMEHT NepeBOAa;

4) ona noaTBepXAeHWs/MonyvyeHus MHgopMaumm O noryvaTene OEeHEeXHbIX CPeAcTB, B TOM YMCre MnaTexXHbIX PeKBU3MTax
nonyyaTtens, cornacHo ykazaHHoMy KnueHtom B Cucteme VgeHtndmkatopy baHk HanpaensieT cooteeTcTBytowmin 3anpoc B HKO
«PacueTHble pelueHus». OcyllecTBneHWe nepeBoda AEHEXHbIX CPeACTB MPOM3BOAMTCHA TOMbKO B Cryyae noarBepxaeHuns/
nosny4veHns Heobxogumown nHdopmaumm o nonyyartene co ctopoHsl HKO «PacuyeTHble pelueHns».

3anpoc nepesoaa Me2Me Pull?

13 MpymeHnMo ANs y4acTHUKOB CUCTEMbI BbICTPbIX NNaTexen, NOAKMIOYEHHbIX K cepBucy nepesofos Me2Me Pull.

10



3.16.6.1.

3.16.6.2.

3.16.6.3.

3.16.6.4.

3.16.7.
3.16.7.1.

3.16.7.2.

Onsa nepesoga Me2Me Pull co Cyeta B baHke KnueHTy Heobxoammo odopmuTb B MobunsHom npunoxeHun ParniddanseHbaHka:

— pa3oBoe PacnopsikeHne 0 nepeyncrneHnm AeHExXHbIX CPEACTB co CueTa Ha CBOW CYET, OTKPbITHLIN Y y4acTHUKA CUCTEMbI BLICTPbIX
nnatexew, BbIopaB CHET CUCaHWS 1 NpedocTaBmB PacnopsikeHue;

— noctosiHHoe PacnopsikeHne k CueTy Ha ocyuwlecTBneHne baHkom nepeBoga. B pamkax Takoro noctosiHHoro PacnopsikeHust
KnueHT nopyyaeT baHKy OCyLLeCTBNSATb NepeBOA AeHEXHbIX CPeAcTB C BbibpaHHOro nM CyeTa Ha cyeT KnneHTa, OTKPbITLIA Y
yyacTHuka Cuctemsl BbICTpbIX nnaTexen. [epeBos OCyLLECTBNSAETCA Ha OCHOBaHUM 3anpoca O nepeBoe AEHEXHbIX CpeacTs,
nony4eHHoro 4yepes Cuctemy GbICTPbIX NraTexen OT MHOro yyacTHuka Cuctembl GbICTPbIX MnaTexen, B CyMMe, yka3aHHOW B
TakoMm 3anpoce, U He nosgHee daTbl MONyYeHUs Takoro 3anpoca. KnueHT mMoxeT MameHuTb CyeT, K KOTOpoMy odOpMIiEHO
noctosiHHoe PacnopsixeHue, unn oto3satb AaHHOE MOCTOsSIHHOe PacnopsikeHune, ocyLecTBUB COOTBETCTBYIOLLME HACTPONKN B
Mo6unbHoM npunoxeHun PanddanseHbaHka.

Mpwn nonydeHun 3anpoca Ha nepesog Me2Me Pull BaHk npoBepsieT HanMyne COOTBETCTBYIOLLIErO NOCTOSAHHOIO PacnopskeHus n npu
€ro Hanuuuu ocyLecTBnseT nepesod cpedacTB co CyeTta KnueHTa B cymMMme, yKka3aHHOW B 3anpoce, He Mo3fHee AaThl NonyvyeHus
AaHHoro 3anpoca. lMpu oTcyTcTBUM NocTosiHHOro PacnopsikeHns bank HanpaenseT KnveHTy WHCTPYKUMM NO NpefocTaBreHuto
pa3oBoro Unu NocTosiHHoro PacnopsipkeHnst B MobunbHom npunoxeHun PariddanseHbaHka.

B MobunbHom npunoxeHuun PanddanseHbaHka KnueHT Takke MoxeT 3anpocutb nepesog Me2Me Pull Ha CyeT B BaHke co cBoero
cyeTa, OTKPbITOrO Y MHOTO yyacTHUka Cuctembl BbICTpbIX NnaTtexen. PacnopsbkeHne o cnMcaHuM OeHEXHbIX CPeACcTB CO CyeTa,
OTKPBITOrO Y MHOTO y4acTHUKa CucTembl ObICTPbIX MnaTtexen, ogopmnsieTcs KnneHToM HenocpeACTBEHHO B SNEKTPOHHOM CpPeacTBe
nnaTexa Takoro yyacTHUKa W B Nopsiake, YCTaHOBMEHHOM JOrOBOPOM, 3aKMtouYeHHbIM Mexay KnveHTom u yyacTHukom Cuctembl
ObICTPbIX NNaTexen.

Mepeogbl Me2Me Pull ocywecTtenaioTcs B npegenax nMMUTOB, YCTaHOBMEHHbIX Tapudamn baHka. 3a npoBegeHve nepeBogoB
BaHkom MoXeT B3MMaTbCs KOMUCCMOHHOE BO3HarpaxaeHune cornacHo Tapudam baxka, AencTByowWMM Ha MOMEHT nepesoaa.

MepeBoabl no QR-koay

Bo3MOXHOCTb OCYLLECTBNEHUSI MEPEBOAOB AEHEXHbIX cpedcTB no QR-kogy AocTtynHa KnuneHtam B MoOGUIIBHOM MpUMOXeHUM
PanddanseHbaHka.

Onsa ocywecteneHusi nepesoda KnueHT BbibupaeT B MobunbHoM npunoxeHun banka onnaty ycnyr no QR-kogy u npov3soauT
pacnosHaBaHue NpeAoCTaBMEHHOro PUANYECKUM NULOM UNW MHAMBWMAYanbHbIM npeanpuHumatenem QR-kopa. B pesynbTaTe
pacnosHaBaHuna QR-kofa Ha akpaHHon popme oTobpasnTcs:

— npu nepeBoge Yepe3 CepBuc ObICTPLIX NnaTexen — MHopmaums, ykasadHasa B nn.1 n. 3.16.4 Ycnosun [0O;

— nNpn ocyuwecTBneHnn crtaHOapTHOro nepesoga — nosnHasa MH(bopmauvm O nnaTexHbIX pekBM3UTax nony4vartensd, BK4asa
pacquHle cYyer.

KnuneHT BbiGMpaeT ceoi CyeT, ¢ KOToporo GyAeT OCyLLEeCTBNSATLCA NEPEBOA, U B Cllyyae, ecrnu He Gbina oTobpaxeHa cymMma 1 BanoTa
nepeeoaa, KnmeHT 4ononHUTENBHO BBOAUT UX CAMOCTOSITESTbHO.

BeckoHTaKTHble onepauun c ucnosfb3oBaHnem UM(*JPOBOFO cyeTa

3.16.7.3.

3.16.7.4.

3.16.7.5.

3.16.7.6.

3.16.7.7.

[ns coBeplueHna beckoHTakTHbIX onepauui ¢ Lindposeim cuetom Bnageneu, LindpoBoro cyeta npom3soguT permctpaumio Cueta
B Linucdposom nnatexxHom cepsuce CblMan. Mpu atom Bnageney LndpoBoro cueta 06si3aH 03HAKOMUTLCSH W COrfacuTbCs B
MoGBUNBLHOM YCTPOWCTBE C YCNOBUSAMU PErMCTPaLmM 1 0cobeHHOCTsIMU 06cnyxumBaHus LindppoBbix cHeToB.

Bnagenev Lindpposoro cueta Bnpase 3apernctpuposatb B Lindoposom nnatexHom cepsuce CBlMar nobon CyeT, OTKPbITLIA Ha ero
UM B poccumcknx pyonsax. Mpu atom oguH n 10T e LindppoBon cyeT MoxeT ObiTb Jo6aBneH B Lindposon nnatexHbivi cepsuc CBlMan
Ha HeckomnbKknx MoBubHbIX YCTPONCTBAX.

o peructpaumm Lindposoro cueta B Lindpposom nnatexxHom cepsuce CbIMaii Bnageney Lindposoro cueta o6si3aH yoeantbes, 4To
B Lincpbposom nnatexxHom cepeuce CBlMan 3apernctpmpoBaHbl AyTeHTuduKkaumoHHble gaHHble Bnagensua Lindgposoro cyeta. Ecnn
Ans pa36noknposkM MobunbHOro yCTpoNCTBa Mnm coBepLueHnst BeCKoHTaKTHbIX onepaumi ¢ LindpoBbiM CHETOM 3aperncTpupoBaHbl
AyTEHTUDUKALMOHHbBIE LaHHbIE APYrOro YernoBeka, Takme AyTeHTUdMKALNOHHbIE AaHHbIe ByayT cuutaTbcs AyTEHTU(UKALMOHHBIMM
AaHHbiMM Bnapgenbua Lindposoro cuyeta, a beckoHTakTHble onepauuu, NOATBEPXAEHHbIE yKkazaHHbIMU AyTeHTUMUKaALMOHHBIMU
AaHHbIMUW, cUUTaloTCA NoATBepXaeHHbIMU Brnagensuem Liudposoro cyeta. baHk He nonyyaeT ot Bnagensua Lindposoro cyeta, He
XPaHUT 1 He obpabaTbiBaeT ero AyTeHTU(UKALNOHHbIE AAHHbIE.

B3apeructpupoatb Cuet B Lincdppoom nnatexxHom cepsuce CBlMan Bnageneu LindpoBoro cueta MoxeT No HOMepY MOGUIbHOMO
TenedoHa un no Homepy CueTa, 3anonHMB opMy permctpaumm BpyyHyto. Nocne Toro kak peksmantbl Cueta BBeAeHbl B LindpoBoi
nnatexHein cepeuc CBlMan bark BnpaBe 3anpocutb y Bnagensua Lindposoro cyeta nogreepxaeHune Toro, 4to CyHeT NnpuHaanexuT
emy. MoaTeepxxaeHVe OCyLLECTBMAETCA NOCpeAcTBOM BBoAa Bnagenbuem Lindposoro cueta B LindpoBom nnatexHom cepsuce
CBIMan ogHopasosoro CMC-naponsi, nonydyeHHoro oT baHka. [locne ycnewHoro noaTBepXAaeHWs npuHaanexHoctn Cueta
Bnagenbuy Lindposoro cyeta B Lindpposom nnarexxHom cepsuce CBIMan gobaensietca cootBeTcTBytoWwmin LindpoBor cyer.

Bnageney LndpoBoro cyeta Takke MoXeT 3apeructpupoBaTb CueT B LindpoBom nnatexHom cepsuce CBllan, aktneBuposas
npoueaypy pernctpauum u Boibopa Cueta B MobunsHom npunoxerun PaiddariseHbaHka. Mocne Toro kak Cyet 6yaeT BoibpaH Ha
nobaenenune B Lindposon nnatexHbii cepeuc ChlMan baHk Bnpase 3anpocuTb y Bnagensua LindpoBoro cueTta noatBepxaeHune.
MoaTBepXxaeHne ocylecTensieTca nocpeacTsoM Beoga B MobunbHom npunoxeHun Paiiddansenbarka Brnagensuem Lindposoro
cyeTa opHopasosoro CMC-napons, nonyveHHoro ot baHka. lMNocne ycnewHoro noareepxaeHns Cyeta B Lindpposom nnatexHom
cepsuce CBlMan gobasnsieTcs cooTBeTCTBYOWMI Lindposoi cuet.

B npouecce pernctpauun Cyeta B Lincdbposom nnarexHom cepsuce CBlMNan Bank moxeT nonyyatb oT [NpoBangepa Lindposoro
nnaTexHoro cepsuca Homep mMobunbHoro TenedoHa n Homep Cueta Bnapenbua LindpoBoro cueta ans uener noaTBepXaeHUs
nepcoHarnbHbIX AaHHbIX Bnagenbua Lindposoro cueTa, a Takke NpoTMBOAENCTBUS MOLLIEHHWYeCTBY. BaHk o6pabaTbiBaeT u xpaHuT
yKasaHHyl MHdopmaLumnio 4o 3aBepLueHns npoueaypbl permctpaummn Cyeta B Lindposom nnatexHom cepsuce CBlMan, nocne yero
yaansiet.

Onsa ocywecTtBneHns BeckoHTakTHOM onepauun MoxeT noTpeboBaTbCcsl BbiBECTM MoGWUNbHOE YCTPOWCTBO M3 peXuma cHa wunm
pasbnokupoBatb MobunbHoe yCcTPOMCTBO MyTeM BBOAA AYTEHTUMUKALMOHHBLIX OaHHBLIX, OTKPbITb LIndpoBOi nnatexHbIi cepBuc
CBIMan n nogHecT MobunbHoOe yCTPOUCTBO K BECKOHTAKTHOMY CHMTbIBAKOLLEMY MNaTeXHOMY YCTPOWCTBY UMM OTCKaHMPOBAaTb Npu
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3.16.7.8.

3.16.7.9.

3.16.7.10.

3.16.7.11.

3.16.7.12.

3.16.7.13.

3.16.7.14.

3.17.
3.17.1.

3.17.2.

3.17.3.

3.17.4.

nomowm kamepbl MobunsHoro yctponctea QR-kod. BeckoHTakTHas onepaums, COBEpLUEHHAs C MOMOLLbI0 AyTEHTUMKALNOHHBIX
OaHHbIX, Npu3HaeTcsa onepauven Bnagensua Lindposoro cueta.

Joctyn, ncnons3oBaHue 1 obcnyxusaHve Lindpposoro cyeta 3aBuCAT OT ycrnoBuii o6cnyxueanns B Lincdpposom nnatexxHom cepsuce
Cbllan, a Takke ceTn onepatopa MobunbHON CBA3M, ncnonb3dyemon Bnagensuem Lindposoro cyeta B MobunbHOM yCTponcTBe.
BaHk He HeceT OTBETCTBEHHOCTM 3a Ntobble 06CTOATENBLCTBA, KOTOPbIE MOMYT MpepBaTh, NOMeLLaTb UM MHbIM 06Pa3oM NOBMUSATb
Ha pyHKUMoHupoBaHue Lindpposoro cyeTa, Takme kak HegocTynHocTb Lindpposoro nnatexHoro cepsuca CBIlMNan unu cetn onepatopa
MOOMMBHOM CBA3WM, @ TakkKe OrpaHUYeHus 30Hbl MOKPLITUS CEeTU MOOWUNbHOWM CBA3W, nepebou B nogave Wnu npepbiBaHue
©ecnpoBOAHOIO COeAUHEHUS.

Bnagenevn LindpoBoro cyeta cornawaetcs, 4to dyHkumn Lindpposoro nnarexHoro cepsuca CBIlMan n Liudgposoro cyeta moryT
obHoBNATLCA aBTOMaTuyecku 6e3 HanpaeneHusi Bnagensuy LindpoBoro cueta 4ONONHUTENBHOTO YBEAOMITEHUS.

Mo nobbiM Bonpocam, CBSI3aHHLIM C TEXHUYECKON nogaepxkon MobunbHbIX YCTPOWCTB, a Takke AN nonyvyeHus uHdopmauumn ob
orpaHuyeHusax ycnyr B Lindposom nnatexHom cepuce CBIlan, 0 MUHMManbHbIX TpeboBaHMAX K MPOrpaMMHOMY U annapaTHOMY
obecneyeHunio Bnageney Lindposoro cyeta gomkeH obpawiaTtecs Hanpsimyto k [NpoBangepy Lindposoro nnatexHoro cepsuca
CblMan.

BaHk He HeceT oTBeTCTBEHHOCTU 3a AencTeua Nposaviaepa Lindposoro nnatexHoro cepsuca CblMan nnu niobon apyron TpeTben
CTOpOHbI, coBepluaemble B pamkax obcnyxueaHus Lindposoro cyeta. MNopsgok nonyveHuss u ob6paboTku nobon uHdopmauum,
nonyyaemou NpoBangepom Lindposoro nnarexHoro cepsuca CBlMNan B npouecce ncnone3oBaHus Bnagensuem Lindposoro cyeta
Lincbposoro cueta nnu Lincdposoro nnatexxHoro cepsuca CblMan, perynupyeTcsa gorosopom mexagy Brnagensuem Lindpposoro cyeta
n MNpoeangepom Lindposoro nnatexxHoro cepsuca CbIMai.

Mpoeangep Lundposoro nnartexHoro cepsuca CBlMNan, onepatop MobunbHOM CBS3KN, ycrnyramum KOTOporo nomnb3yeTtcs Bnageney
Lincbposoro cyeTa, a Takke MHble TPeTbM nuLa (B TOM Yncne pasnuyHble Beb-caiTbl), 3a4eNCTBOBaHHbIE B NPpegoCTaBneHun ycnyr
Lincbposoro nnatexHoro cepsuca CBI1an, nmeloT cBoM ycnoBusi OGCMYXMBaHUS U NONUTUKN KoHMAeHUMansHocTuK. MepenaBasi
yKa3aHHbIM NLaM CBOM NMUYHbIE AaHHbIE, UCMOMb3ys YCMyrn unu nocellas Beb-canTbl ykaszaHHbIX nvy, Bnagenew Lincdposoro cueta
NPUHMMAET NX YCroBuS 06CnyXMBaHNSA Y NOMUTUKM KOHUAESHLMANbHOCTH.

Mpoeangep Lndposoro nnarexHoro cepsuca CBlMa nmeeT npaBo cornacHo ycnosusiM obcnyxmBaHus, npuHuMaembim KnneHtom
npu peructpauum Cdeta, GnokMpoBaTb, OrpaHU4UTb, MNPUOCTAHOBUTL WMM MPeKpaTUTb ucnonb3oBaHue ycnyr Lindposoro
nnartexHoro cepsuca CBlMNan Brnageneuem Lindposoro cueta n/vnm namennts dyHkummn Lindposoro nnatexHoro cepsuca CBIMai.
Bnapeneu LindpoBoro cyeta yBeaomneH v cornaceH, 4To B TakoMm cinyyae baHk He HeceT OoTBeTCTBEHHOCTW nepef Bnagenbuem
Lincbposoro cyeta.

BeckoHTakTHble onepauum ¢ LindpoBbiM cyeToM ABNAOTCA pa3HoBUAHOCTLI0 Onepauuii no CYeTy 1 B OCTanbHOM COBEPLLAIOTCS B
nopsiaKe U Ha YCroBuUsIX, yCTaHOBMNEHHbIX Ans Onepaumii no Cuery.

EHOKMpOBKa CucreMmbl, 0TKa3 oT ucnonb3oBaHusa Cuctembl

HacToawwum KnuneHt yBepomnsetr BaHk o HeobxoaumocTu BrnokvpoBkun CucTembl 1 nopyyaeT baHKy (Mpu Hanmuuum TeXHUYECKON
BO3MOXHOCTW) Npon3BecTy bnoknposky CUCTEMBI B CNEAYOLLIMX CyYasiX:

- npw pacTopxeHun Bcex [oroBopoB Mexay BaHkom u KnneHtowm;
- npu peanu3aumu baHkom npaB, ykasaHHbIx B n. 3.15 Ycnosun J0O;
- 1O OCHOBaHWAM, NPEAYCMOTPEHHbIM C N. 3.6 OBLMX YcnoBuii;

- npu noctynneHun B BaHk nHdopmaLmm o BBedeHUM B oTHoLeHU KnueHTa npouenyp 6aHKpoTCTBa, NpeaycMaTpuBaroLmx Mo
3aKOHOAATENbLCTBY OrpaHuyeHne/npekpalleHne npae KnmeHta no caMmocToATenbHOMY PacropsiKeHMIo OeHEXHLIMU cpeacTeamm
n/vnn 6aHKOBCKUMU cueTamu 14;

- npu nonyyeHun baHkom cBefeHui o cmepTn KnveHTa;

- NpU Hanuuumn 'y BaHka Mchopmaumm O BEPOATHbLIX Unn OEeNCTBUTENbHbIX NPOTUBO3aKOHHbLIX onepaunax B CBA3U C Cwucremon, B
TOM 4HUCIIe CO CTOPOHbI TPEeTbUX JNLL;

- npuv npeabsBneHun B baHk Ans UCMONMHEHUS UCNOMHUTENbHBIX (Pac4eTHbIX) JOKYMEHTOB O B3bICKaHUM OEHEXHbIX CPeacTB C
KnneHTa;

- npw oTcyTcTBUMU B BaHke akTyanbHbIX AaHHbIX O HOMepe MoGunbHoro TenedoHa KnueHta u/vnmn agpece aNeKTPOHHOWM NOYThI
KnueHTta, B TOM uucne npu Hanuumm y BaHka ocHoBaHWiA nonaraTb, YTO NpeaocTaBneHHbli paHee KnuentoM B BaHk Homep
MOBWMBHOro TenedoHa U/unu agpec 3rNeKTPOHHON NoYThl 6onee He NpuHaanNexuT KnueHTy.

BaHk nmeeT npaso npoussecTtu Brnokuposky Cuctemb:
- B Cnyvasx HapyweHuns KnueHTom nopsigka ncnonb3oBaHusa Cuctemsl, nanoxeHHoro B n. 3.15.2. Ycnosun O0;

- Ha OCHOBaHWuW nony4eHHoro ot KnuneHta yBegomnexus o bnokmposke Cuctemsl, Bktovas yBegomneHns KnmeHTa, ykasaHHble B
n. 3.17.1 Ycnosun O0;

- B cnyvae BbisiBneHus NpnsHakos OBCK B oTHoweHnn Onepauun no Cyety, coBepliaemoin B Cucteme.

EJ'IOKI/IPOBKa Cwuctembl no nauymnatuee Knuexta, B cny4yae KOMI'IpOMeTaLI,VII/I/ﬂO,D,O3peHMl;1 Ha HecaHKLI,MOHMpOBaHHbIﬁ OOCTyn TpeTbux
nuy k Cucteme, ocyLecTendaeTcqd BaHkom Ha ocHoBaHUM noJ1ly4eHHOro ot KnveHTa yBeaoMIieHna o BJ'IOKI/IpOBKe Cucrtemsbl B Te4eHNE
30 MWHYT nocrne nony4yeHunsa BaHkom yBeaoOMIeHnA KnueHTa, nepenaHHoro B BaHk:

a) NMCbMeHHO nyTem obpalleHus B MNoapasgeneHve baHka;
6) B cooTBeTcTBUM Pasgenom 10 nubo Pasgenom 11 O6wmx Ycnosui.

O npownssegeHHon Brnokupoeke Cuctembl baHk nHdopmupyeT KnueHta nytem HanpaBneHus emy yBegomsnenus B ¢oopme CMC-
coobuieHns Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnveHTa.

14 B atom cnyyae BaHk ocylecTBnsieT 6roKMPOBKY 4OCTYNa K aKTUBHbLIM onepaumsM B Cucteme.
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3.17.5.

3.18.
3.18.1.

3.18.2.

3.18.3.

3.18.4.

3.18.5.

3.18.6.

3.18.7.
3.18.8.

3.18.8.1.
3.18.8.2.
3.18.8.3.

3.19.
3.19.1.

3.19.2.

3.19.3.

3.19.4.

3.20.
3.20.1.

3.20.2.

3.20.3.

3.20.4.

KnueHT BnpaBe 0Tka3aTbCs OT UCMOMb3oBaHWs CUCTEMbI MyTEM OTKIIOYEHUS BCeX JOCTYMNoB K CUCTEME MU OTKIOYEHUs AoCTyna
TOMNbKO K aKTUBHbIM onepauuaM (no Cyetam, Kaptam u ap.) ¢ BO3MOXHOCTbIO MHOPMaLIMOHHOrO AocTyna k Cucteme. [Ansa otkasa
OT Mcnosb3oBaHus Cuctembl KnveHTy Heobxoammo obpaTtuTbest B MoapasaeneHue BaHka nuuHo unu vepes [JoBepeHHoe NULo Ans
0ChOpPMIIEHUA COOTBETCTBYHOLLETO 3asiBREHUS.

Oco6eHHOCTH AOCTyNa U Ucnosib3oBaHus CucteMbl [loBepeHHbIM nNuuoM, Pe6éHkom®

HosepeHHoe nuuo, Pebérok, sensitowmnca Oepxatenem KapTtbl, MOryT nonyunte goctyn k Cucteme m ucnonb3osatb Cuctemy B
COOTBETCTBUM C nonoxeHunamum Ycnosuin 1O ¢ y4eTom crneayroLmx ocobeHHocTen:

PebGéHky npepocTaBnseTcs Tonbko MHpopMaumoHHbIi goctyn B Cuctemy. PebGéHky He npedocTaBnseTcs AOCTYN K aKTUBHbIM
onepaumsam B Cucteme 1 He nogkrtoyaeTcs cnocob nonyyenns OQHOPa3oBbix Naponei.

3asBneHne Ha NoakmnoYeHe nogaeTcs:

- ecnu gocTyn npegocTasnsetcs [loBepeHHOMY Ny — TOMbKO CaMUM 3TUM JIULLOM;

- ecnu goctyn npegocrasnsetcs PebeHky — Tonbko KnmeHTom.

Yenyrn B Cucteme npefocTasnsaoTcs

— PebeHky — TONbko B pamkax obcnyxuBaHusa [JononHuTenbHoi baHKoBCKOW KapThbl, BbINyLLEHHON Ha ero ums;

— [JoBepeHHOMY nuMUy TOMbKO B pamkax MNOMHOMOYMI, NpedocTaBrieHHblX [1OBEPEHHOCTbI0 MNWM cornalleHneM O HageneHuu
NOSIHOMOYMAMM, NpeayCcMOTpeHHbIM Ycnosusamn [O.

Ecnun JoeepeHHoe nuuo sensaetca KnneHtom BaHka, yxxe nmetrowimm goctyn k Cncrteme kak KnueHt baHka, To:

- OH MOXEeT UCMOoSb30BaTh Takme xe cnocobbl nonyyeHns OgHopa3oBoro napors, ykaszaHHble B n. 3.14.10. Ycnosun O, koTopble
OH Kak KnneHT BbIGpan cebe paHee onsa ncnonb3oBaHns Cucrtemsi;

- Ana Bxopa B CI/ICTeMy OH NCNONb3yeT Te Xe AyTeHTVICbMKaTOpr, KOTOpble paHee Obinn UM YCTaHOBJIEHbI UM KaK KnueHTowm;

- npu Bxoge B Cuctemy PainddanseH OHnamH emy CTaHOBATCA OOCTYMHbI onepauuMu B COOTBETCTBUM C MOSTHOMOYMSIMU,
npegocTaBneHHbIMY [J0BEPEHHOCTBIO U COornalleHneM O HaeneHny NOTHOMOYUSIMU, NPeayCMOTpeHHbIM Yenosusamu J0O.

B cnyyae ecnn nogkntoyeHne cnocoba nonyvennss OgHopasoBoro napons B Buge CMC-coobuieHnii ocyulectensietca Ha Cavite
BbaHka, To nopgkntoveHne cnocoba nonydeHust OQHOPA30BOrO Maporisi BO3MOXHO TOMbKO K KOHTakTHOMY HOMeEpY MOGUIBHOro
TenecdoHa [JoBepeHHoOro nuua.

Bo BCéM ocTanbHOM AENCTBYIOT Te XKe YCNOBUS 1 NpaBuna ucnonb3oBaHust Cuctemsl, kak u anst Knuexra.
B Cucrteme [loBepeHHOe NULIO MOXET coBepLuaTh onepaummn no BbinyLEeHHON Ha ero nvs [ononHuTenbHON KapTe, a Takke:
MamennTb KogoBsoe cnoso [lJoBepeHHOro nuua, paHee ykasaHHoe baHky.
Cospatb MNH-koa no BbINyLLEHHON Ha ero uMs JononHUTENbHOM KapTe.
Mogkntounte CepBurc «YBegomneHms o6 onepaumsix» no BbiNyLLEHHOW Ha ero nmsa [ononHMTeNbHOW kapTe.
CepBuc nepeBoaoB

Mpu ucnons3oBaHnm Cepeuca nepeeonoB KnvmeHToM B CucTeMe ykasbiBalTCSA BCe 3anpolueHHble CUCTEMOW AaHHble MraTexXHOW
(6aHKoOBCKOW) KapTbl, BbIMYLLEHHOW APYron KpeaAMTHOW opraHm3aumen, C KOTOPOW OCYLLECTBISIETCA NepeBos, B TOM YMCIE HOMEP U
CpOoK aencTteus Takon kapTbl, CVV2/CVC2-koa, cymMa nepeBoa v apyrme AaHHble.

Ha ocHoBaHuu ykasaHHon B Cucteme uHcopmaumm baHk npuHMMaeT n obpabaTbiBaeT MHOpPMaUuo O nnaTtexHon (6aHKOBCKON)
KapTe, BbINyLLEHHON ApYron KpeAMTHOW opraHu3aumen, C KOTOPOW OCYLLECTBNAETCSA NepeBod, COCTaBNAET JOKYMEHThl B 3NIEKTPOHHOM
BuAae (pmHaHCcoBOe NpeacTaBneHne), NOATBEPXKAAIOLLME OCYLLECTBIIEHNE Onepaunm, Anst KPEAUTHON OpraHn3aumMmn — SMUTEHTA TaKow
KapTbl n/unu MNnaTexxHon cuctTembl 1 OCYLLIECTBRAET nepedady UM Bcen nHgopmaumnm, Heobxoaumon ANs ocyLecTBNeHWs onepauuu,
B TOM YMCre 3anpaluvMBaeT aBTOpu3aLuio Ha NpoBeAeHNe onepaumm y KpeAUTHOW OpraH1M3auumn — SMUTEHTA TaKoW KapThbl.

Mcnonb3oBaHne nnatexHon (6aHKOBCKOM) KapTbl, BbIMYLUEHHOW APYroN KpeAMTHOW opraHusauven, ans Cepsuca nepeBooB
OCYLLIECTBISIETCSH B COOTBETCTBUM C JOrOBOPOM, 3aKMHOUYEHHBLIM C HEW AepKaTeneM Takow KapThbl.

MonoxuTenbHbIM pe3ynbTaTtoM okadaHus KnueHTy yenyrn CepBuca nepeBofoB SBNSETCH 3a4ncneHmne AeHexHbIX cpeacTs Ha CuerT, K
KoTopoMmy BbinyLeHa Kapta (nononHeHune KapTbi).

OTBeTCTBEHHOCTb CTOPOH

3a HenpaBOMepHbIM [OCTYn K WHdopMauuu, xpaHsiwerca B Cucrteme, KnmMeHT HeceT OTBETCTBEHHOCTb B COOTBETCTBUMM C
OeNCTBYOLWMM 3akoHogaTenscTBOM Poccunckon ®enepaumn.

3a cosgaHue, MCMonb3oBaHWE W pacnpocTpaHeHWe BPeAOHOCHbIX nporpamm B Cucteme KnneHT HeceT OTBETCTBEHHOCTb B
COOTBETCTBMM C OEVCTBYIOLLMM 3akoHogaTenscTBoM Poccuiickon ®egepauun.

[aHHble, copepxawmeca B 3asiBNeHUN Ha MNOAKMNIOYEeHWe unu npepocTaerneHHble B Buae CMC-coobuienns/IMyw-yBegomnexms,
AyTteHTndnkatopbl 1 OgHopa3oBbI Naposb, Kntoy npocTon anekTpoHHoM noanucK, Kntoy npocTon 31ekKTPOHHON NMOAMMCU C X3LU-KOAOM
koHdmaeHUManbHbl. CTOpoHbl 06513aHbl cobntoaaTh KOHMUAEHLMANBLHOCTL BbilLeyKa3aHHbIX AaHHbIX.

Mpu nognucanumn KnneHTom OnekTpoHHbIX AOKYMEHTOB B nopsiake, NpeaycMOTpeHHOM HacToswmmu Yenosuamu O, baHk He HeceT
OTBETCTBEHHOCTb 3a Ucnonb3oBaHne OQHOPa30BbIX Naposien, TpeTbUMK NMuamMm, KOTopoe CTano BO3MOXHO B pedyrbTaTe nepegayv
KnveHnTtom TpeTbM nuuam nobbix MOBUIBbHBIX YCTPOMCTB, KOTOPbIe 3aperncTpupoBaHbl B BaHke Ansa uenen nonyyeHus KnueHtom
OpHopas3oBbIX NApOnen, U/nnm B KOTOPbIX Ucnonb3dyetcs Homep MobunbHoro TenedoHa ans OgHopasosbix naponen. baHk ysegomnseT
KnueHta, 4yto mcnonb3oBaHune OQHOPaA30BOro Mapons He rapaHTUpyeT OTCYTCTBUE HECAHKUMOHMPOBAHHbLIX OEWCTBMA OT UMEHU
KnueHTa co cTopoHbl TpeTbux nuu. MNMpu aTom BaHk BNpaBe ocyLecTBNATL NPOBEpPKY HoMepa VaeHTudukaropa IMSI o HanpasneHus
Knunenty OpgHopasoBoro naponsi B crnyvae, ecnv KnueHtom BbiGpaH cnocob nony4venusi OgHopasoBbix naponer B Buge CMC-

15 NocTyn B CucteMy MOXeT GbITb NpefocTaBneH Pebexky, senstoiemycs agepxatenem [JononHutensHoi KapTsl, BoinyweHHon o 01.05.2018.
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3.20.5.

3.20.6.

3.20.7.
3.20.8.

4.2.

4.3.

coobuweHun. B cnyyae npoBegeHus npoBepku HanpaeneHne BaHkom OpHopasoBoro napons KnveHTy ocyulecTBnsieTcs nocrne
MONOXWTENbHOTO pesynbTaTta NPOBEPKM COOTBETCTBUS Homepa WaeHTudwmkatopa IMSI, MobunbHoro TenedgoHa u uHdopmaumm o
Homepe NaoeHTndukaTopa ISMI, umetowencs y baHka.

YuutbiBasi ocob6eHHOCTM Nepeaayv AaHHbIX Yepes OTKPbITble CpeACcTBa KOMMYHMKaUui, BaHk He HeCeT OTBETCTBEHHOCTU 3a YObITKM,
NMPUYMHEHHbIE HeronyyeHnem KnmeHTom u/unv nornyyeHMeM HeynorIHOMOYEHHbLIM Ha TO NULIOM YKa3aHHbIX BbllLe CBEAEHUN.

B cnyyae ocywecteBneHusi goctyna k Cucteme Ha He npuHagnexawmx KnueHTy BbluMcnUTenbHbIX cpefcTBax, KnneHT HeceT Bce
PUCKM, CBsI3aHHblE C BO3MOXHbIM HapylleHVeM KOH(UAEHUMANbLHOCTU U LENOCTHOCTU MHGopMauuM, a Takke BO3MOXHbIMU
HenpaBOMEpPHbIMU AEACTBUSIMU TPETLUX NULL.

KnuneHT HeceT OTBETCTBEHHOCTb MO onepauunam, cCoBepLUeHHbIM Yepe3 CVICTeMy.

B cnyyae Hecornacus ¢ onepauven B Cucteme KnneHt o6sa3aH yegomuTb 06 3ToM BaHk nucbMeHHo no chopme baHka u/unu nytem
obpauieHms B KoHTakTHbI UeHTp BbaHka HeszameanuTenbHO nocne oOHapyXeHus dakra MNpPoBeAeHMSI HeCaHKUMOHWPOBAaHHOMN
onepauun u (unun) ncnonb3oBaHusa Cuctemol 6e3 cornacusi KnneHta, HO He NO34Hee AHs, CrneayloLlero 3a AHeM nonyyeHns ot baHka
yBedOMIIEHUS O COBEPLLEHHON onepaumu.

CawnT BaHka

MHdopmaums o nepeydHe ycnyr, AOCTYNHbIX 4ns odopmneHus Knuentom Ha Caiite BaHka, n nopsigke nx ohopmneHnst ykasolBaeTcsi
Ha Cante banka.

OnekTpoHHble OoKyMeHTbl Ha Cawnte baHka noanucbiBatoTCs ONEKTPOHHOM MOANWUCBHID C Ucnonb3oBaHuem Knkouya npocTon
3neKTpoHHOM noanucu ansa Cavira.

Kntoy npocton anekTpoHHow nognucu ansa Cavita nNpuMeHsieTcst B COOTBETCTBUM C MpaBuramu, yCTaHOBMNEHHbIMKW BaHkom, n B
CO3[aHHOM W (MnKn) OTNPaBNEeHHOM JMNEKTPOHHOM OOKYMEHTE COAEPXUTCA MHGOpMaUMs, ykasbiBawolwas Ha KnueHta, oT MMeHM
KoToporo 6bin co3gaH 1 (Mnu) oTnpaeneH ANEeKTPOHHbIA OKYMEHT.

CTOpOHbI HaCTOSILLMM YCTAHOBUNW CriedylolWmMin Nopsgok onpedeneHns nvua, nognvcbiBarollero OokymeHTbl Ha Cawnte BbaHka
OneKTPOHHON MOAMUCBLID C UCMonb3oBaHMeM Kroya MnpocTOn anekTpoHHoW noanucy ans Cawta: ykasaHue npu odopmieHun
GaHkoBCckMx npogykToB/ycnyr Ha CanTte bBbaHka KoHTakTHOro Homepa MoGWNbHOrO TenedoHa W BBedeHWe MM B rpady,
npeaycMoTpeHHY0 Anst noaTBepXaeHus sBBeaeHHon KnneHtom nHgopmavmun/ceegennii, OgHopasoBoro koaa, noflydeHHoro KnmeHtom
Ha KoHTakTHbIN HOMep MoGunbHOro TenedgoHa KnueHTta, senswtcs daktom nogaym KnueHtom pokymeHToB vepe3 Cavt BaHka m
[OCTaTOYHbIM AOKa3aTeNbCTBOM TOr0, YTO AOKYMEHTbI NoanncaHbl KnmeHToM QnekTpoHHOM NoANUChI0 B COOTBETCTBUM ¢ PeaepanbHbiM
3akoHoM oT 06.04.2011 Ne 63-®3 «O6 anekTpoHHON nognucuy». KnveHt obsasyeTca cobntogate koHduaeHumansHocTe Kntoya npocton
3NneKTpoHHOM noanucu ansa Cavirta.

MHdopmaums o nepevHe 3asBneHui/ycnyr, kotopble MOryT 6biTb odopmneHbl Ha CainTe BaHka [oBepeHHbIM nuuom/PebeHkom
[0BOANUTCSA A0 CBEAEHUS 3aMHTEPECOBaHHbIX NL Npu obpaLleHnn ykasaHHbIX nuu B KOHTaKTHbIA LeHTp BaHka.
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I'Ipvmox(erme 1 k YcnoBusm npeanocTaBlieHUs ycnyr ¢ Mcnojib3oBaHnemM KaHanoe

AncTaHUMOHHoro o6cnyxuBaHusa AO «PandydanizeHOGaHK»

Bugbl onepauuii/ycnyr/cepeucoB, KoTopble KnueHT MoxeT ohopmutb Yepes KaHanbl AUCTaHLMOHHOrO 06CNyXKMBaHUS

1. B Cucteme KnneHTt moxeT

1.1. NpepoctaBneHune nonHomounnt | 1.1.1. lpegoctaeuTb [JoBEpPEHHOMY MWLy, HA UMSA KOTOPOro BbinyLleHa [JononHuTensHasa Kaprta,

OoBepeHHOMY nuuyy, B T.u. poctyn k Cucteme M NOMHOMOYMSI Ha COBEpPLUEHME onepauuii No BbiMyLWEHHON Ha UMS
CBA3aHHbIX C BbINYCKOM eMmy [oBepeHHoro nuua fononHuTenbHo KapTe B Cucteme, a Takke Ha MNOAKIOYEHME
[JononHUTeNbLHON KapTbl CepBuca «YBeaomneHusi 06 onepauusax». Ans Hagenexwusa [JoBepeHHOro nuua ykasaHHbIMu

nonHomounsimu  KnueHt Hanpaenser bawky nocpegctBom Beb-Bepcum  Cuctemsbl
nognucaHHoe KnveHToM 3asBrieHve, ssnsoweecs agpecosaHHon baHky odepTon
(npeonoxeHnem) KnveHTa o 3akntoyeHUn cornalleHunsi 0 HagemneHnm nonHoMoumsaMmn. baHk
akuenTyeT (npuHumaeT) odepty KnmeHTa nyTémM npucBoeHus 3asiBneHuio B Cucteme
cTaTyca «/IcnonHeHo» B UCTOPUM onepaLminte,

1.1.2. OcyuwiecTBuUTb BbiNyck [JoNonHUTENbHOM KapTbl [JOBEPEHHOMY NKLLY, Kak SIBNAIOLLEMYCS, Tak
n He saBnstowemycs KnveHtom BaHkal’, ogHOBPEMEHHO C BbiMyckom [ononHUTeNbHOM
KapTbl NPefoCcTaBUB eMy CrieaytoLme NoSIHOMOYMS B COBOKYNHOCTME:

— BHECEHWEe HanW4HbIX EHEXHbIX CPEACTB;

— CHATME HaNWYHbIX AEHEXHbIX CPEACTB;

— pacrnopsikeHne OeHexXHbIMU cpeacTBamMy Ha Cuete npy nomoLum [JononHUTenbHbIX KapT
n/vnn nonyyexve JononHutenbHbix kapT 1 NWH-koHBEPTOB K HUM (ECNW NPUMEHUMO);

— nony4veHne baHkoBCkux KapT k cyeTy u NMANH-KOHBEPTOB K HUM (€CnK NPUMEHNMO);

— noakroyeHne u otknoyeHne Cepsuca «YBegomMneHust o6 onepaumsxy;

— nony4yeHve nHdopmaummu no baHkoBckuM 1 KpeanTHbIM kapTaMm, BbiMyLeHHbIM K CueTy, B
ToM uucne B Cucteme;

— nepeBoAbl AEHEXHbIX CPeACTB U KOHBEPCUOHHbIE onepauun no CyeTy;

— noryyeHue BbINMCOK U nHdopMauum no Cuety, B TOM uncne Yyepea Cuctemy

nytem nognucanus KnneHtom B MoGunbHOM NpunoxeHun SNeKTPOHHOW nognuckto MNakeTa
ANEKTPOHHbIX AOKYMEHTOB, COCTOSILLEro U3 3asiBNeHus, SBNstoLerocs agpecosaHHon baHky
odepTon  (NpegnoxeHvem) KnueHTa O 3aknyeHMM cornalleHuss O  HageneHuu
nonHomounsimu, n «MoaTBepxaeHUs 3akasa KapTbl Ans APYroro YenoBekay, SABNSoLerocs
3asBreHneM Ha Bbinyck [JONONHNTENLHON KapThl.

BaHk akuenTtyeT (npuHMMaeT) odepTy KnueHTa O 3aknioyeHun cornalleHust 0 HageneHuu
MONHOMOYMSAMU NYTEM NPUCBOEHWSA 3asBneHuio B Cucteme ctatyca «/ICnonHeHo» B UCTOPUM
onepauuin. CornallueHvne BCTynaeT B CUIy B MOMEHT akuenTa baHkom odepTol KnueHTa, npu
ycnoBuu 3aknioyeHus bankom c [JoBepeHHbIM NULOM, KOTOpPOe A0 3TOr0 He SABMANOChb
KnueHntom Banka, Ooroeopa [O.

1.1.3. MNMpepoctaButb MHOMY KnuneHTy BaHka wunu [JoBepeHHOMY nuuy, 3apeructpupoBaHHOMY B
cuctemax baHka, nonHomounsa Ha nonyyeHne MHAOpPMaUUW U COBEPLLEHWE onepauuni Mo
onpegeneHHbiM Cuetam KnueHTa. [Ins HageneHus AaHHbIX NNL YKa3aHHbIMU MOSTHOMOYUAMN
KnueHT HanpaBnset baHky nocpeactsom Beb-Bepcun Cuctembl nognucaHHoe KnueHTom
3asBreHve, gaBnsdolleecss agpecoBaHHoW badky odepton (npegnoxexHuem) KnuveHta o
3aKMHYEHUN COrMalleHnst O HadeneHun nonHomoumsiMM. BaHk akuentyet (MpuHUMaeT)
odepty KnueHTa nytém npucBoeHus 3asBneHuto B Cucteme crtatyca «McnonHeHo» B
UcTopUK onepawmin’e,

1.1.4. OdopMmnTb  OOBepeHHOCTb, nognucaB B Cucteme  3asBneHve,  ABnsoLieecs
[OBEPEHHOCTHLI0,

1.1.5. PaCTOpFHyTb BbllLleyKa3aHHble cornaweHns/oTo3eaTb AOBEPEHHOCTb nyTemM noaayn B
Cucteme COOTBETCTBYIOLLEro 3adaBleHUs.

1.2. OcpopmneHue pasnuuHbix | 1.2.1. W3ameHutb KopoBoe crnoBo/KoHTaKTHbI HOMep MobunbHoro TenedoHa Knuenta/ Kogosoro
CepBucoB cnosa Pebetka, paHee ykasaHHoe banky??, cosgats MH-koa.

1.2.2. TlogaTb AOKYMEHTbI Yepes Cuctemy B Buae MNakeTta aneKTPOHHbLIX 4OKYMEHTOB:

16 Mpu usmeHeHn B cuctemax BaHka nepcoHasibHbIX 4aHHbIX UL, HaAeneHHbIX KrMeHTOM MoTHOMOYMAMM B yKasaHHOM Mopsiake, CornalleHue O HaaeneHum
NOSTHOMOYUSIMY MpeKpaLLaeT cBoé AencTeue. [Ins NMOBTOPHOrO HAOENeHWst AaHHbIX JML HEeOBXOAUMbIMM MOSTHOMOYUAMU KIMeHTY HeoBXoaMMO 3aKmiounTb C
BaHKoM HOBOE cormalleH1e 0 HageneHn NOTHOMOUYUSIMU C yKa3aHWeM akTyarbHbIX NePCOHAsIbHLIX AaHHbIX 3TUX NNLL.

17 NloBepeHHoe N1, He sBnsioweecs Knventom Baxka, gormkHo 6yaeT 3aknmounts ¢ Bankom [dorosop OO Anst HaOeneHnst ero NosIHOMOYMS MO MOMYYEHMo 1
MCMONb30BaHMIO [ONONHUTENLHON KapTbl.

18 ycnyra npenocTaBRseTcst ¢ MOMEHTa TEXHUYECKOM peanusaLim.

19 BaHKOM MOryT 6blTb YCTAHOBMEHbI TEXHUYECKWE OrpaHWYeHUs B OTHOLUEHMM Kpyra BO3MOXHbLIX ONEpauuii U NepedHs NuL, KOTOpble MOryT BbICTynaTb
[oBepeHHbIMU nuLamMu.

20 Ycnyra npefoCTaBnsSeTCs N0 MEpe TEXHUYECKON peanusauum.
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° npun n3aMeHeHnn nepcoHarnbHbIX JaHHbIX.

B atom cnyyae KnueHt B Cucteme nodaéT M MnoanuUCbIBAaeT 3asiBlieHWEe Ha W3MEHeHWe
nepcoHarbHbIX AaHHbIX, C MPUNOXEHUEM K HEMY CKaH-KOMUiA JOKYMEHTOB, NOATBEPXAAIOLLMX Takue
N3MEHEHUS.

B Cuncteme KnueHT Takke MOXeT noaaTtb 3asiBieHWEe Ha OOMNOMHEHWe CBOWMX aHKETHbIX AaHHbIX:
MHH, CHWUNC, Kogosoe cnoso KnueHTta (ecnm oHO He ObiNo ykazaHo KnueHTom npu OTKpbITUM
Cuerta)

e o 3anpocy baHka.

B aTtom cny4vae Knuent B Cucteme nogaé€r v noanucbiBaeT 3asiBNEHUEe O npenocrtaBneHnn
OOKYMEHTOB, C NPUIoXeHnem CKaH-Konum 3anpalumBaeMblX BaHkom OOKYMEHTOB.

KnuneHT noartsepxgaeT AOOCTOBEPHOCTb, AEWCTBUTENbHOCTb WM COOTBETCTBME MPUIOXKEHHbIX
AOKYMEHTOB MX OpUrMHanam nocpefcTBOM NOAMUCaHUS 3asBMNeHUN, ykadaHHbIX Bbile. CkaH-konun
OOKYMEHTOB MOryT OblTb NpefoCTaBneHbl B OAHOM U3 criegytowmnx popmatos: pdf, jpg, tif, tiff, jpeg,
png. baHk ocTtaBnsieT 3a cobor NpaBo orpaHNYKTL pasmep darnna, o Yem nHdopmupyet KnneHta
nytem pasmelleHus nHgpopmauun B Cucteme. B cnyyae npeacrtaBneHns JOKYMEHTOB B MHbIX
dopmartax, a Takke B Cryyae, €Cnv KavyecTBO KOMWN [OKYMEHTa He MO3BONsSeT MOSHOCTbLIO
npountaTb €ro, NPOBEPUTb HanMMUME Ha HEM COOTBETCTBYIOLUMX OTMETOK, TEKCT SBNsSeTcs
Hepa3bop4YMBbLIM, MPU CKAHUMPOBAHWM AOKYMEHTa MNPOM3OLLNO CMELLeHue, MpuBedllee K yTpaTe
4YacTu coaepXMMOro AoKyMeHTa, baHk octaBnsieT 3a coboi NpaBo He NPUHMMATL Takne JOKYMEHTbI.

1.2.3. OcbopmuTb 3asBrneHne Ha npegocTaBneHne cnpasku/ cornacus baHka/ MHbIX 4OKYMEHTOB
no Cuetam/ Kaptam/ Bknagam/ kpeguTHbIM npogyktam?t v uHbIM NpogykTam W ycnyram,
oka3blBaeMblM BaHkom?2,

1.2.4. TopaTb 3asBrneHue o nogkntodeHnn CepBuca «YBeaomrneHusi o6 onepauusix», a Takke
N3MEHUTb HOMep MoOunbHoro tenedoHa Ana nonydveHuss CepeBuca «YBegomrneHuss ob
onepauusax».

1.3. Kpeautbl/ KpeauTHble KapThbl

1.3.1. TMopnucatb MNakeT gokymeHToB Ha KpeaunT ans 3akntoveHus KpegutHoro gorosopa (B Lensx
Pasgena 7 «[lMopsgok npepocTtaBneHuMs u noraweHus KpeduToB AnA pacyeToB Mo
Onepauusam no KpegutHon kapte» OBLWMX ycnosun).

1.3.2. TopaTb 3asiBMEeHNe Ha n3MeHeHue (yBenuyeHne unm ymeHbluenne) KpegutHoro numura.
1.3.3. Topatb 3asiBNeHue 0 HanpasneHnn KpeantHom KapTbl KypbePCKOWN Cryx6oMu.

1.3.4. TlogaTb 3asiBNeHME Ha Kypbepckyio pAocTaBky [ononHutenbHon KpeguTHoM KapTbl
[oBepeHHOMY nnuy, 0 nepeBbinycke KpeantHom kapTbl Ha KpeauTHyro KapTy MHOro Tuna ¢
HOBbIM CPOKOM [AENCTBUSI (MpUMeHUMO Ans aepxartenen Maketa ycnyr «[pemuanbHbIny,
«MpemunanbHbIn 5», «Mpemuym OUpekT»).

1.3.5. TlogaTb 3asiBNeHne o goctaeke B [NyHKT Bblgaun OononHutenbHon KpeantHowm kapThbl, He
cogepxalen ykasaHusi hamunum n umeHn pepxatens Kaptbl (He npumMeHumo Ans
KnneHnTtoB kaTteropum Private Banking (nepcoHansHoe 6aHkoBckoe obcnyxvBaHue), a Takke
KnueHToB, npowemx naeHtudukauuio ¢ nomowbto ECUA n EBC).

1.3.6. TllopaTb 3asBneHne o6 nameHeHun fdatbl Boinucku no KpeguTtHom kapTe.

1.3.7. Mopnucatb MakeT gokymeHToB Ha KpeauT ans 3akntoveHus KpegutHoro gorosopa (B Lensix
Pasnena 8 «[Mopsgok npegocTtaenexHus 1 noraweHus Motpedbutensckux kpegmutos» ObLwmx
yCInoBun).

1.3.8. TlpegocTaBuTb CKaH-KONMUW OOKYMEHTOB, MOATBEPXAArLMX MnnaTexecnocobHOCTb/aoxon
Ons uenew npegocraBneHus MNotpebutenbckoro kpeanuTa.

1.3.9. OdopmuTtb 3asBneHne Ha U3MeHeHue cyeTa [Onsa uenen noraweHus Kpeguta B
cooTBeTCcTBUM ¢ Pasgenom 8 «[lMopsaaok npegoctasneHus 1 noraweHust Motpebutenbckmx
KpeanToBy» OBLLMX YCnoBUNA.

1.3.10. TpepocTtaBnTb 3asBneHne-0693aTeNbCTBO.

1.3.11. Odbopmuts Ycnyry «Paccpouka»®.

1.4. CtpaxoBaHue

1.4.1. OdopMuTb 3asiBEHNS:

— Ha BKM4YeHWe B nporpammy ctpaxoBaHusi «Mon Ge3onacHbii 6aHk»/ «Bosik»/ «Camoe
BaXKHOE».

—  Ha MCKNoYeHne 13 nporpammbl ctpaxoBaHus «Mon 6e3onacHbin 6aHk»/ «Camoe BaxHoe» /
«Mporpamma CTpaxoBaHUS XWU3HW U OT HECYACTHbIX CriydaeB M GonesHen, Ha cnydan
OOXUTMSA [0 cobbiTua noTepyn paboTbl 3aeMmkoB noTpebutenbcknx kpeautoB AO
«PainddaiizeHbaHk»?4/  «porpamma [06POBOMBHOTO  CTPAXOBaHWUS XWU3HM M OT
HEeCcYacTHbIX criyyaes n GonesHen gepxarenen kpeanTHbIx kapT AO «PaiiddaiiseHbaHk» 25,

21 Cnpaeka no Kpeauty He MOXeT GbITb NpefoCcTaBreHa, eCrv ¢ MOMEHTa npekpaLleHus (NonHoro norawenus) Kpeguta npowwsio 6onee 5 (natv) ner.

22 MNepeyeHb NpefocTaBnsaeMbix 40KYMeHTOB KIIMEHT MOXeT yTouHUTb, 06paTusLimce B Moapasaenenve barka nnu nossoHus B KoHTakTHbIN LieHTp Bakka.
23 Ycnyra npefocTaBnsieTcs no Mepe TEXHUYECKON peanusaumm.

24 Ycnyra npefocTaBnsieTcs C MOMEHTa TEXHUYECKOW peanusaumm.

25 Ycnyra NpefoCTaBnseTCs C MOMEHTa TEXHUYECKOW peanuaaumu.
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1.5. NMocTosiHHbIE NOopyYeHus 1.5.1. OdopmMuTb MOCTOAHHbIE NOPYYEHUS HA NEPEBOA AEHEXHbBIX CPEACTB Ha CreayoLme Lenu:

— nepeBOd CpedcTB B POCCUMMUCKMX PyOGnsax M MHOCTpaHHOW BantoTe BHyTpu BaHka mexay
CueTtamun?® ogHoro KnueHTa, B TOM u1crne Ansa uenen nogaepxaHus octatka Ha TeKyLem
cyeTe;

— nepeBog cpeacTts co CyeTa B pOCCUNCKUX pyonsix;

— noraweHne MuHumanbHoro nnatexa no KpeamTHon kapTe (NyTeM perynsipHbix NepeBoaoB
B poccumnckmx pyonsax mexagy Cuetamu ogHoro Knventa);

— nepeBOf OEHEXHbIX CPeACTB ANA Lenei onnatbl CTPaxoBOW MpeMun Mo 3aknoyaembiM
KrnvueHTom poroBopam CTpaxoBaHWS HEOBWKMMOCTU CO CTPAaxoBbIMW KOMMaHWUSIMU —
napTHepamu BaHka (Npy HaNUYMM TEXHUYECKOM BO3MOXHOCTH);

— HanepeBoa CpeAcTB B VIHOCTpaHHOVI BantorTe.

1.5.2. OTmeHuTb [ocTosiHHOE nopyveHue (MPUMEHUMO ANs TUNoB [OCTOAHHBLIX MOPYYeHWUH,
yka3aHHbIX B . 1.5.1 HacToswero MpunoxeHuns)

1.5.3.  V3MeHuTb cpok AencTBus [oCTOSHHOro nopyyYeHus (MPUMeHMMO Ans TUNoB [MOCTOSHHbLIX
nopyyeHuii, ykasaHHbix B n. 1.5.1 HacToswero MNpunoxeHus).

1.6. Bknagbli/MakeTbl 1.6.1. TopaTb 3asBneHne Ha oTkpbiTUe Bknaga B Cucteme.

ycnyr/HakonutenbHble cyeTa .
1.6.2. TlogaTb 3asBneHne Ha npogneHvne Bknaga (npumennmo ans KnueHTtos kateropun Private

Banking (nepcoHanbHoe 6aHkoBckoe obcnyxuBaHue), a Takke KnueHToB - gepxatenu
Maketa ycnyr «MpemunanbHbii»/ «MpemuanbHbin 5» / «Mpemuym OupekT»).

1.6.3. TllogaTb 3asgBneHne o npekpalleHny genctema Jorosopa Bknaga.

1.6.4. TlogaTb 3asBneHve o nopkntoyeHumn MakeTta ycnyr n Bbinyck GaHKOBCKUX KapT B pamkax
[MakeTa.

1.6.5. TlogaTtb 3asBneHMe Ha OTKPbITUE HakonuTenbHOro cyeTa.

1.6.6. TlogaTb 3asBneHne Ha 3aKpbiTNe HakonutenbHoro cyeTa.

1.7. CyeTa, nepeBoabl?’, 1.7.1. TopaTb 3asiBreHWe Ha OTKPbITUE TEKyLLIero cyeTa B paMkax NOCMEeAHEro 3aknio4YeHHoro ¢
nogaya/ucnosnHeHue BaHkom [oroBopa 6aHKoBCKOro cyeta. B aTom cnyyae npu ocdopmneHun 3assrneHus o6
pacnopm«eumﬁ, pacyeTbl OTKPbITUN TEKYLLIEero cHeTa KnneHT camoctoaTensHo YKa3blBaeT B Cucteme Bce napameTpbl

OTpbIBAEMOro TeKyLlero c4yeTa, B TOM Yucrne BasnTy cHeTa.

1.7.2. TlopaTtb 3asBMeHUS O BHECEHWW YTOYHEHWW B PEKBU3WUTbI paHee MCNonHeHHoro BaHkom
PacnopsixeHunsi, 0T3biBe 3NeKTPOHHOro PacnopsikeHus Ha nepesod, O0OPMIIEHHOro B
pybnsx nnm B MHOCTPaHHOWN BanioTe, a Takke 3asiBNEeHWe O MPOBEAEHUUN paccrnenoBaHust
no PacnopsikeHutio (npumeHumo gns  KnueHtoB - nepxatenen [laketa ycnyr
«MpemnanbHbiny/ «MpemuanbHbi 5»/ «Mpemuym OupekTy).

1.7.3. TMopatb 3asBneHne Ha AKKpeOUTUB, 3asiBlIEHME HA U3MEHEHWe YCroBuii AKKpeauTuBa,
3asBneHne Ha 3akpbiTe AKKpeauTuBa, a Takke 3asBfeHMe O BO3MOXHOCTU MPUHATUSA
AKKpeanTUBa C pacXoXaeHUsIMU.

1.8. BaHKOBCKMUe KapTbl 1.8.1. TlopaTb 3asgBneHue Ha Bbinyck KapTbl (B ToM uncrne B MobunbHoM npunoxeHmn OP).

1.8.2. Topatb 3asBneHue o HanpaeneHun KnueHTty KapTbl NO4TOBLIM OTNPaBReHMEM (MPUMEHUMO
TONBKO AN NepBMYHOro Bbinycka BaHkoBckow kapThl). B aTom cnydae KnueHT ykasbiBaet
Aapec gocTaBku B 3asBneHUn Ha Bbinyck KapTbl.

1.8.3. [opaTb 3asiBrieHne o HanpasreHun KapTbl Kypbepckol cnyx60om (Mpy NepBUYHOM BbINyCcKe
KapTbl B Cucteme KnuneHT ykasbiBaeT Agpec AOCTaBkM B 3aABrieHMN Ha Bbinyck KapTol).

1.8.4. TlopgaTb 3asBneHWe Ha Kypbepckyw pocTaBky [ononHutenbHou bBbaHKoBCKOM KapTbl
[oBepeHHOMYy nuvuy (npymeHumo Anst aepxatenen [aketa ycnyr «lpemuanbHbiny,
«MpemnanbHbin 5», «Mpemuym OupekT»).

1.8.5. Tlopatb 3asBneHne o goctaBke B [MyHKT Bblgayu BaHKOBCKOW KapTbl (MOMEHTarbHOM
Bblgaun) npu odopmneHun Kaptbl k pgenctsytowemy Cuety KnueHTa, KOTOpPbI He
OoTHOCUTCS K KaTeropum Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxuBaHue), a
Takke He aBnseTcs KnueHTom, npolweawmm naeHtudukaumto ¢ nomowsto ECUA n EBC.

1.8.6. OdopMuTb 3asBneHne Ha n3ameHeHne Jlumuta cHATUA HanuuHbIX/JlnmmTa no Kapre.

1.8.7. YcTaHOBUTb UMM OTMEHWUTb 3anpeT Ha COBepLUeHWe MOKyMoK B ceTu UHTepHeT cC
ncrnonb3oBaHnem Kaprt.

1.8.8. TopaTb 3asiBNeHne Ha odopmrieHne baHkoBckol kapTel 6e3 MaTepuanbHOro HocuTens (B
ToM uncne B MobunsHom npunoxeHunm Od).

1.9. Bpokepckoe/geno3utapHoe 1.9.1. Togatb 3asBneHue Ha Gpokepckoe obChyxmBaHME BMeCTe C aHKeToW WMHBecTopa Ans

26 33 ucknoveHnem Cueta Bknaga, HaumnHas ¢ 15.11.2017.

27 Mpu coBeplLEHUN NePeBoIa AEHEXHBIX CPEACTB B pyGnsix B CUCTEME (33 MCKMIOYEHMEM OnepaLinii Yepe3 CepBMC ONMaThl yCyr) ohopMSeTcs 3asiBreHre Ha
nepeBo 1 NnaTexHoe nopyyeHue (ecnv NPUMEHNMO), ABNAIOLLUMECS CBA3AHHBIMW MeXay OO0 3nNeKTPOHHbIMU JOKYMEHTaMU (nakeT SNeKTPOHHbBIX JOKYMEHTOB).
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obcnyxusaHue 3aKMYeHNs  cornalleHus (goroeopa) O NpefocTaBneHun BPOKEPCKUX U UHBIX YCAYr Ha
(PMHaAHCOBbIX pbIHKax/cornalleHusl (qorosopa) o npegocTaBrneHnM Bpokepckux ycnyr Ha
(PVMHaAHCOBbIX PbIHKaxX, MpeAycMaTpuBaloLLEro OTKpbITME U BedeHVe WHAMBUAOYanbHOro
WHBECTULIMOHHOIO cyeTa.

1.9.2. T[lopgaTb 3asBreHne o NPU3HaHNM MHBECTOPAa KBanNUMULUMpOBaHHbLIM MHBECTOPOM.
1.9.3. TlopaTb 3asBneHve, odopmnsemoe Npu N3MeHEeHNN AaHHbIX MHBECTOpA.

1.9.4. TlopaTb nopyyeHus/3asiBKM Ha MOKYMNKy/Npoaaxy LEeHHbIX Bymar unm oTMeHy/u3ameHeHue
NnopyYeHns/3asBoK.

1.9.5. TlopaTb 3asBKy Ha 3ameLLeHne eBpoobnuraumn.

1.9.6. TlogaTtb NopyyeHus Ha BbIBOA AEHEXHbIX CPpeacTB ¢ OHPOKEPCKOro cyeTa Ha TeKyLMn cyeT
KnueHTa B baHke.

1.9.7. [ogaTb 3asBneHne O 3aKNoYeHNN 0eno3MTapHOro J0roBopa BMECTE C aHKETO AenoHeHTa.

1.9.8. Mopatb OOKYMEeHTbl AONnAa y4yacTua B KOPNOpaTUBHbLIX OEeNCTBUSX, a TakKe WHble
onpegeneHHble Aeno3nTapHbiM 4OroBOPOM OOKYMEHTbl B BUAe CKaH-KOMWUN COBMECTHO C
3asiBNeHneM, B KOTOPOM OEMNOHEHT NoATBEPXKAaeT 4ENCTBUTENBHOCTb 3TUX OOKYMEHTOB.

1.9.9. T[logaTb nopyyeHus aeno.

1.10. [HoBeputenbHoe 1.10.1. MNopaTtb BaHky Kak areHTy/noBepeHHoMmy, OencTeyoLemy oT NMEHN
ynpaBneHue/ naeBble ynpasnsiioLLero/cneumannuampoBaHHOro Aeno3utapus (pernctpaTopa):

MHBECTULMOHHbIe hOHAbI
—  [OKYMEHTbl AN 3aKroveHusi OOroBOpPOB [AOBEPUTESNLHOMO YNpaBreHus (B TOM uduche

[OrOBOPOB [JOBEPUTESILHOMO YNpaBneHns Ha BeAeHUe MHAUBUAYaNbHbIX MHBECTULIMOHHBIX
CYeTOB) 1 NocneaytoLLero o6CnyXMBaHusi rpaXkaaHnHa B paMkax ykasaHHbIX OroBOpoB (B
T.4. Nnogaya M nonyyeHue aHkeT, 3asiBNEHU, yBEOOMIEHWI, 3anpocoB, akToB M T.4.), a
Takke [OOKYMEHTbl O BbIBOAE aKkTUBOB MO AOroBopaM M O MNPEKpaLleHUW YKasaHHbIX
[IOroBOPOB;

—  [OKYMEHTbI (B T.4. aHKETbI, 3asBKU1, 3asIBMEHNs], 3aMpockl, YBEAOMIIEHUs, nepenaToyHble
pacropsbkeHuss M T.4.) Ha npuobpeteHne, o6MeH, nocnegykollee 06CNyXuBaHue,
noralieHne MHBECTULIMOHHBIX NaeB NaeBbIX UHBECTULIMOHHbIX POHOO0B;

— [OKYMEHTbl [N 3aknioyeHuss f[oroeopa o6 oOKasaHWM yCnyr WHBECTULMOHHOIO
KOHCYNbTUPOBaHWsA (B TOM 4ucle 3asiBfieHMe O npucoeauHeHuu, crpaska o6
WHBECTULMOHHOM npodoune u T.4.) 2%,

— [0BEPEeHHOCTM Ha OCYLLECTBIEHNE LOBEPEHHBIM NTULIOM MOSTHOMOYUIA B pamKax [OrOBOPOB
[OBEPUTENBHOIO yNpaBreHus (B TOM YMCre JOrOBOPOB AOBEPUTENBHOIO yNpaBneHus Ha
BeAEHNE WHAMBUAYANbHbLIX MHBECTULMOHHBIX CYETOB) M B OTHOLUEHUW NULEBbLIX CHETOB
KnMeHTa B peecTpax BrafenbLeB WHBECTULUMOHHBLIX MaeB naeBblX WHBECTULMOHHbIX
oHAo.. [Mpu nognnucaHun KNMEHTOM LOBEPEHHOCTM B CUCTEMe JOBEPEHHOE NULO MOXET
coBepLiaTh ornepauum B paMkax 4OBEPEHHOCTU He paHee NPOoBEeAEHUS ero naeHTuduKauum
npu npeabsBrieHnn BCeX HeobXoAMMbIX LOKYMEHTOB B COOTBETCTBUM C TpebGoBaHUsiMU
3akoHogaTtenscTBa PO;

— Kn3BelleHne o npekpalleHnmn nencTeus OOBEPEHHOCTU. [aHHoe n3BeleHne MoxeT ObiTb
nogaHo Kak caMUM KIMUEeHTOM, TaK 1 OBEPEHHbIM JTULLOM;

— cornacme Ha npegocTaBfeHWe [aHHbIX O (PMHAHCOBOM COCTOSHUM  (PUHAHCOBbLIM
COBETHMKaM (4515 CryYaeB, Koraa KnMeHT Nonb3yeTcst pedyeparibHON CCbINKOM, NOMyYeHHON
OT (PMHAHCOBOrO COBETHUKA, B LIENSIX 3aKM4YeHns Jorosopa).

1.11. ApeHpa cencoBbix Ayeek | 1.11.1. [lopaTb 3asBneHne Ha NpoasieHne cpoka apeHabl CENOBON SYENKN.

1.12. MUnoTeka 1.12.1. MNopaTb 3asBnNeHne 0 JOCPOYHOM MoralleHnn KpeauTa.

1.13. WHoe 1.13.1. OcbopmnTb nNpenBapuTENbHbIN 3aka3 HanUYHbIX OEHEeXHbIX cpeactB B MobunbHom
NPUIOXEHUN B CPOKMK, MPeQyCMOTpeHHble Tapudamu.

1.13.2. HasHauuTb/OTMEHUTb BCTpeYy ¢ CoTpyaHMKOM baHka ana odopmnenus KapTbl (npyumeHumo
ans MobunbHoro npunoxeHus OP).

1.13.3. MpocmaTpuBath agpeca 6aHkOMaToOB U OTAeneHuii baHka.

2. TepeueHb ycnyr, npegocTaBnsemblx Ha Caiite BaHka, goBoauTcst 0 cBefeHWss KNMeHTOB nyTeM pasmelleHust o Takux ycnyrax Ha Cainte
BaHka no agpecy https://www.raiffeisen.ru/.

3. bBaHk ocTaBnsieT 3a coboi npaso N3MEHATb/OOMNONMHATL nepevyeHb yCJ'IyF/CepBVICOB, npenocrtaBndaeMblX Hepes [uncTaHunoHHbIe KaHarbl.

BaHk BrpaBe BBECTU OrpaHNYeHUA Ha npeaoctaBlieHne Knuentam yCJ'IyF/CepBVICOB, NnepevYncneHHbIX B M. 1 HacTosILWero anIJ'IO)KeHVIFL

28 YCnyra npenocrtaBnsaeTcd C MOMeHTa TEXHUYECKON peanusauun.
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