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1.

TepMUHbI

B HacToswwmx «YCnoBusAX MNpegocTaBneHus yCnyr C UCMONb30BaHMEM KaHamoB AWUCTaHUMOHHOro obcnyxwusaHus AO «PanddanseHbaHk»
(«Ycnosusa OO», «Ycnosus ANCTaHUMOHHOIO 06CnyXMBaHNA») UCNOMb3YIOTCS TEPMUHBI, codepxalumecs B «OBLLMX YCNoBUSAX 0BCryXuBaHus
cyeToB, BKMAgoB M notpedbutenbckmx kpeantos rpaxxkaaH AO «PanddanseHbaHky» (aanee — «O6wume Ycnosus»), «paBnnax ncnonb3oBaHus
cepBuca «CamosaHsaToctb» AO «PanddanseHbaHk» (nanee — «lMpasuna Cepaucar), a Takke criegyolime TEPMUHbI, UMEIOLLME onpeaeneHHoe
HUXe 3HaYeHue.
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1.2

13.

1.4.

15.

1.6.
1.7.
1.8.

1.9

1.10.

1.11.

AyTeHTUdMKaTOpbl — JdaHHble (MOrMH, Mapoflb M np.), ucrnonb3yemble KnueHtom ans pgoctyna B CucteMy AWCTaHUMOHHOMO
obcnyxuBaHus.

[Ona Bxona B CVICTeMy ANCTaHUUOHHOrIo 06CJ'Iy)KI/IBaHI/IH KﬂI/IeHTy HeoOX04MMO BBECTW MOCNeAoBaTesibHO B cooTBeTCTBYyOWMEe nonsa
CTpaHuubl BXoAa B CI/ICTeMy AONCTaHUMNOHHOIo O6CJ'Iy)KVIBaHI/Iﬂ cnegywouwune AyTeHTI/Iq)I/IKaTOprZ

— Aans Be6-Bepcun Cuctembl — norviH/ KoHTakTHbI Homep MoGunbHoro TenedoHa KnueHTal, ocHoBHOW Naporib v AONOMHUTENbHbIN
napornb, HanpaeBnsembli baHkom Ha KoHTakTHbIM HOMep MobunbHoro TenedgoHa KnueHTa.

— ansa MobunbHoro npunoxeHuns/MobunesHoro npunoxenus «ParddanseH NHBectuumm» — noruH/ KoHTakTHbIN HOMep MobunbHoro
TenedgoHa KnneHTa, OCHOBHOM Naposb U AOMOMHUTENbHLIM Naposnb, Hanpaensembln baHkoMm Ha KoHTakTHbI Homep MobunbHoro
TenedgoHa KnueHra.

— ansa Beb6-sBepcun Cuctembl gnsa pabotsl ¢ Cepsucom (PanddanseH bruaHec OnnaiiH) - KoHTakTHbIM HoMep MobunbHoro TenedoHa
KnueHTa, naponsb, koTopbli KnueHTy Heo6XxoamMmo ycTaHoBUTL Npy nepeoM Bxode B MobunbHoe npunoxeHne «PanddanseH busnec
Mob6ann».

— ansa MobunbHoro npunoxenust «PanddarnseH busHec Moban» — KoHTakTHeI Homep MobunbHoro tenedgoHa Knuenta/Homep
MobunbHoro TenedoHa ana Cepsuca «CaMo3aHATOCTbY, M Maponb, KOTOpbIN KnneHTy HeobxoanMo yCTaHOBUTL NPy NEPBOM BXOAe
B MobunbHoe npunoxenne «PanddanseH busHec Mobanny».

Mpu nepBom Bxoae B MobunbHoe npunoxeHne «PanddanseH busHec Mobann» KnueHTy Takke Heobxoanmo Beect OgHopasoBbIn
naporb, Hanpaensembli baHkom Ha KoHTakTHbIN Homep MobunbHoro TenedoHa KnveHTa.

— Ana MoOGWNbHOrO MPUMOXEHNS C OrpaHWYEeHHbIM (YHKUMOHANOM — KoHTakTHbIi HomMep MobGunbHoro TenedoHa KnueHTa,
OOMONHUTENbHbIM Naponb, Hanpaensembii baHkom Ha KoHTakTHbIM HoMep MobunbHoro TenedoHa KnunenTa, u napornb, KOTOpbIf
KnuneHTy Heob6xoamMmo ycTaHoBUTL Npu nepeoM BxoAe B MobunbHoe npunoxeHue ¢ orpaHudeHHbIM YHKLMOHANOM.

B MobunbHomM npunoxeHun, MobunbHoM npunoxexun «PainddanseH NHsectuummny, MobunsHom npunoxeHun «PanddanseH busHec
Mobain» n MobunbHom npunoxeHnn ¢ OP BMeCTO yKasdaHHbIX Bbile AyTeHTUdUKaTOpoB KnMeHT MoXeT yCTaHOBWTb Ans BXoda B
Mo6unbHoe NPUMOXKEHWE OOWH W3 CMELYWMX CneumanbHbIX ayTeHTUGUKATOPOB: OTneYaTok nanbua? (MpuMeHnmo Ans MoBubHbIX
YCTPOMCTB, MMEILWMX BCTPOEHHbIN ckaHep oTnedvaTkoB nanbues)/ Face ID (npumeHumo ansa MoOMMbHbIX YCTPOWCTB, MMELLMX
BCTPOEHHbIA ckaHep nuua)/ 4-umdpepHbii kod. K AyTeHTudukatopam Takke OTHOCATCA BpeMeHHble AyTeHTUdUKATOpbl, NOpPSAOK
Mcnonb3oBaHus KOTopbix onpegeneH n. 3.12.2 Ycnosun 0.

BnokupoBka Mo6unbHoro npunoxeHusa «PanddanseH UHBecTMUMM» — MPUOCTAHOBMNEHUE WM MpPeEKpaLLeHNe MCMOoSb30BaHUs
Mo6unbHoro npunoxenus «PanddanseH VIHBeCTULMU», KOTOPOE MOXET NpouM3BOAUTLCS BaHkOM B cryyasx, yCTaHOBMEHHbIX
Ycnosusmun 1O, B TOM Yncre B cOOTBETCTBUM C Nn.M. 4.9.1-4.9.2 Ycnosuii [0O.

BnokupoBka Cuctembl — NPUOCTAHOBIEHME UMK MPeKpaLleHne 1cnosb3oBaHns CUCTEMbI, KOTOPOE MOXET Npou3BoanUTLCS BaHkom B
cny4asx, yctaHoBneHHblx Ycnosuamu O, B ToM yncne B cootseTcTeum ¢ n. 3.18 Ycnosun [O.

BnokupoBka Cuctemsbl ans pa6oTbl ¢ CepBUCOM - NpekpalleHne ncnonb3oBaHusa Cuctemsl Ans pabotsbl ¢ CepBUCOM, KOTOPOE MOXET
npoussoauTbcs baHkom B cnyyasix, yctaHoBneHHblx Ycnosusmu O, Mpasunamu Cepeuca.

BoccraHoBneHue goctyna B Cucremy/Cucrtemy ans pa6otbl c CepBucom — npegocrasneHune KnueHty/[JosepeHHOMY nuuy Joctyna
B Cuctemy/Cuctembl ans pabotsl ¢ CepBuCOM B Cryyae, ecnv CpoK AeWCTBMS napons uctek unu KnueHty Heobxogoumo
nonyYnTb/Ha3HauMTb HOBbIM Mapornb. lMpu BocctanoBnenun goctyna B Cuctemy/Cuctemy anst pabotel ¢ CepBUCOM WU3MEHEHUIO
noanexuT TOMbKO Mapofb, JOMMH OCTaeTcs npexHuMm. B cnyyasix, onpepeneHHbix bBaHkom, BoccTaHoBneHue poctyna B
Cwncremy/Cuctemy ansi pabotbl ¢ CepBnUCOM MOXET ObITb OCYLLECTBIEHO NO paHee yCTaHOBNEHHbIM AyTeHTudunkatopam KnueHra.

FNC MM — MNocypoapcTBeHHast MHOPMALMOHHAs CUCTEMA O rOCYyAapCTBEHHbIX Y MyHULMNANbHbIX NraTexax.
F'NC XKX — NocynapcTBeHHas MHOOPMaLMOHHAs CUCTEMA XUTULLHO-KOMMYHAIbHOIO XO35IMCTBa.

Fockntouy (MpunoxeHue «FocknoY») — MOGUNBLHOE NPUNOXEHWE AN NONb30oBaTeNen rocy4apCTBEHHbIX YCyr, NpeAHasHa4YeHHoe Ans
noanucaHns AOKYMEHTOB OnekTpoHHou nognuceto KnueHTa. MogpobHas uHdopmauus o cepBuce M npasBuiiax ero MUCronb3oBaHUS
pacnonoxeHa no agpecy https://www.gosuslugi.ru/goskey. B TlpunoxeHun «[lockniou» B pamkax OO BO3MOXHO nognvcaHue
[JOKYMEeHTOB, ykasaHHbIX B MpunoxeHun Ne 1 k Ycnosuam JOS.

Doroeop A0, JoroBop ANCTaHLMOHHOIO O06CNY>XXUBaHUSA — LOTOBOP ANCTAHLMOHHOIO 06CNYXNMBaHWS, 3aKMOYEHHbIN Mexay baHkom
1 KnueHTom Ha ycnosusix 1 B nopsiake, npegycmotpeHHom Ycnosusamu JO.

OucTtaHunoHHoe obcnyxuBanue, O — OMCTaHUMOHHOE OGCnyXuBaHWE, B pamkax koToporo BaHkom KnveHTy npepocrtaBnsercs
BO3MOXHOCTb COCTaBMsATb, yAOCTOBEPSATL U NepeaaBaTh B baHk OnekTpoHHbIe AOKYMEHTbI ¢ ucnornb3oBaHueM KaHanos [1O B nopsiake,
onpegeneHHom forosopom [O.

3asBneHue Ha 3aknoyeHue fJoroBopa OO — gokymeHT no cdopMe BaHka, cogepxawmin B cebe npeanoxerHue (ocdepty) KnueHTa,
agpecoBaHHoe baHky, o 3akntoveHun ¢ Hum [orosopa OO. B HekoTopbix criyyasx 3asBrneHune Ha 3akntodeHue [Jorosopa OO moxeTt
NoMMMO 3TOrO copepXaTb 3anpoc Ha npedocTaBrneHue foctyna k CucTemMe, a Takke SIBMATLCS HEOTbEMIIEMOW 4acTbl WHOMO
[OKyMeHTa/3asBneHusi, nogasaemoro KnmeHtom B BaHk.

1 BoamoxHOCTb Bxofa B Be6-Bepcuto Cuctemsl no KoHtaktHomy Homepy Mo6unbHoro TenedoHa KnueHta npegocTasnseTcs No Mepe TEXHUYECKO peanuaaumu.
2 BaHk He nony4yaet oT KnveHTa, He XpaHuUT 1 He obpabaTkiBaeT ero GrioMeTpuyeckre AaHHble (0TrneYaTok nanbua).
3 MPUMEHNMO C MOMEHTa TEXHUYECKOI peanusaumm.
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3asBneHue Ha noaknioyeHue goctyna k Cucreme AncTaHUMOHHOro o6enyXuBaHus (3asiBrneHne Ha NOAKNIOYEHWE) — [OKYMEHT
no cpopme baHka, cogepxawwmn 3anpoc KnveHta Ha npegoctasneHue emy goctyna k Cucteme gUCTaHUMOHHOIO 06CnyXmBaHus n(mnm)
coBeplueHne onepauun B Kananax [JO. B pamkax Ycnosui 0O nog TepmyvHoM «3asiBrneHWe Ha NOAKIOYEHME» Takke NOHMMaeTcst
3anonHeHne KnneHTom akpaHHbIX OpM Ha cTpaHuue B cetTu MHTepHeT: https://online.raiffeisen.ru/login/main, nu6o npu Bxode B
Mo6unbHoe npunoxenne, MobunbHoe npunoxexue «PaiiddariaeH NHBecTMummy. B HekoTopbIX cnyyasix 3asBrieHne Ha NoaKmyeHue
MOXET NOMUMO 3TOro CoaepKaTb NpeanoxeHune o 3aknodeHunm forosopa [0, 3anpoc o bnoknposke CuCTeMbI/BOCCTAaHOBNEHWUN JOCTYNa
K Cucteme, a Takke ABNATLCA HEOTHEMIIEMOWN YaCTbio MHOTO AOKYMeHTa/3anBrneHus, nogasaemoro KnveHtom B baHk.

3asaBneHne Ha noaknoYeHne aoctyna k Cucrteme ansa pa6otkl ¢ CepBrcom — cosepluaemsle KnneHtom B Mo6unsHOM NpUoXeHnm
B COOTBETCTBMM C 3KPaHHbIMM (hopmMamu AeincTBus no nepexogy B MobunbHoe npunoxenune «PanddanseH BusHec Mobann» u
ykasaHue KnueHtom AyTeHTudmkaTopoB npu Bxode B MobunbHoe npunoxeHue «PariddarizeH busHec Mobanny».

EBC - egnHas bruomeTpuyeckasa cuctema, eamHas MHoOpMaLMoHHas cuctemMa nepcoHanbHbIX AaHHbIX, obecneunBatoLlias obpaboTky,
BKItoyas c6op 1 xpaHeHne BUOMETPUYECKMX NEPCOHANBHbIX AaHHbIX, MX NPOBEPKY U Nepegavy MHOPMaLIMKN O CTEMEHN X COOTBETCTBUS
npeAocTaBrieHHbIM BUOMETPUYECKMM NEPCOHANbHbLIM AaHHBbIM (OM3MYECKOTo nmua.

EpvHbIn noptan — «EauvHbIi nopTan rocyAapCTBEHHbIX M MyHMUMMAnbHbIX yCnyr (pyHKUMI)», OOCTYNHbI B MHTepHeTe no agpecy
https://www.gosuslugi.ru/.

ECUA - eguHasa cuctema ngeHtudmkaumm m ayteHTudukauum, asnswowasca denepanbHOn rocyaapCTBEHHON MHGOPMaLMOHHOW
CUCTEMON, NOPSAOK WUCMONb30BaHUS KOTOPOW YycTaHaBnueaeTcs [paButensctBom P®, u kotopas obecneuvBaer B cCrny4asx,
npeaycMOTPEHHbIX 3aKOHOAATENbCTBOM P®, caHKUMOHMPOBaHHBLIA AOCTYN K WMHGOPMauuu, copepxallencs B MHEPOPMaLMOHHbIX
cuctemax.

UpeHtudmkatop IMSI - International Mobile Subscriber Identity, mexgyHapogHbin uaeHTUdUKATOP MOGUNbHOrO aboHeHTa
(MexxgyHapoaHbI  MAEHTUMUKALMOHHBIN HOMep aboHeHTa), acCOUMMPOBAHHLIA C KaxdblM MoNnb3oBatenemM MOOMNBbHOM CBA3W
crtaHgapta GSM, UMTS unu CDMA. UHdopmaums o6 MpeHtudukatope IMSI dumkenpyetca B baHke aBTOMaTMyecks Ha OCHOBaHWU
MHdOpMaUMK, NpeaocTaBnsgeMon onepaTopoM MOBUMbHOWM CBA3M, B TOM YMCRE MOCPeACTBOM CreumanbHbIX CepBUCOB, MO HOMepY
MobunbHOro TenedoHa, NnpeaocTaBnsiemoro Ans nonyveHus OgHopasoBbix naponen B Buge CMC-coobLueHus, nmbo npyu naMeHeHum
Homepa mobunbHoro tenedoHa ana OpHopasoBbix naponein. B cnyyae HeobxogumocTu (Hanpumep, NMpu 3ameHe Sim-kapTbl y
onepatopa MoOOMNbHOM CBSI3W), MHGopmaumss o Homepe WpoeHTudmkatopa IMSI MoxeT ObiTb M3MEHEeHa MO 3asBMEHMIO,
npepocTtaeneHHoMy B MoapasaeneHune baHka nnbo nytem obpalleHnsi B KOHTaKTHbIN LEHTp.

KaHanbl 0O — kaHanbl AMCTaHUMOHHOro obcnyxusaHus: Cuctema, Cuctema ans pabotsl ¢ Cepsucom, Cant baHka, MobunbHoe
npunoxeHve «PanddariseH MHsecTnummn», KoHTakTHbIN LeHTp, Cuctema PaiddanseH Teneundo, MpunoxeHue «OcknoY», NUYHbIA
kabuHeT KnueHta Ha EavHom noprane.

Kniouy npocton anekTpoHHOM noanucu — atpubyT OneKTPOHHOW MNOANUCK, MpefHa3Ha4YeHHbI ANs NoAnMcaHns SNEKTPOHHbIX
OOKyMeHTOB B CUCTeMe ANCTaHLMOHHOIO 006CnyXuBaHus, B TOM Ymcne B pasgene «O6meH gokymeHTaMmuy» CUCTEMbI, B COOTBETCTBUM C
n. 3.12.17 Ycnoeun [0O. B kavectBe Knioya NpoCTON 3NEeKTPOHHON NOAMUCK MCMOMb3yeTcs COBOKYNHOCTb OAHOPa3oBOro nmapons u
AyTeHTUUnKaTopoB, NMMOO COBOKYNMHOCTb AyTeHTudukaTopoB M hakta noareepkaeHus KnneHtom OnNekTpoHHOro AOKyMeHTa nyTem
HaxaTua MM B CucTeMe OMCTaHLMOHHOTO OGCNYXXMBaHWSI KHOMKW, COOTBETCTBYHOLIEN TOMY ONEKTPOHHOMY AOKYMEHTy/onepaumm,
koTopyto KnueHT noateepxxaaeT/ cosepluaeT B CucTeme AUCTaHLMOHHOIO obcnyxuBaHus (aanee — KHonka noaTeepXaeHus).

Kniouy npocTon 3anekTpoHHOW noanucu ¢ Xaw-KogoM — atpubyT OneKTPOHHOW noanucu, NpefHasHayeHHbI Ans nognucaHus
KnueHTtom lMNakeTa anekTpoHHbIX AOKYMEHTOB B pasgene «ObmeH aokymeHTamm» Cuctemsl, B cooTBeTcTBMM C Nn. 3.12.18 Ycnosui 0.
B kayectBe Knua npocToM 3MEKTPOHHOW nogmMcu € X3LW-KOAOM  UCMONb3yeTcs COBOKYNHOCTb OpHOpa3oBOro naporns,
AyTeHTuunkaTopoB 1 Xaw-koaa.

Kntou npocTon anekTpoHHow noanucu ans CanTta — atpnbyt OnekTpoHHOM NoANNCK, NpeAHa3HavYeHHbIN Ans nognucanusa KnmeHtom
OneKTpoHHbIX OKyMeHTOB Ha CanTe baHka B cootBeTcTBMM € N. 5.2 Ycnosui [JO. B kavyectBe Kntoya NpocTon aneKTpoHHOM noanucu
ans Cavita ncnonb3yeTcst COBOKynHoCTb OfHOpa30Boro koga n KoHTakTHOro Homepa MobunbHoro TenedgoHa.

KopoBoe cnoBo — Kogosoe cnoeo Knuenta n/unu Kogosoe cnoso [oBepeHHoro nuua u/vnu Kogosoe cnoso Pebénka. B kavectse
KopoBoro crioBa He JonyckaeTcs ykasaHue CroBa, OTHOCSILLErocst K HEHOPMaTMBHOMW NEKCUKE.

KopoBoe cnoBo KnueHra:

CINOBO, YNCMO WM UX KOMOWHAaUMS, ykasaHHble KnueHTom npu OTKpbiTMM CuyeTa vnm npu nocregyolemM nMcbMeHHOM obpalleHum
KnueHta B MNoapasgenenue baHka, nnbo B Cucteme PanddarnzeH OHnanH.

OofiHOpa3oBas KOMOMHauUMA Ymcern, HanpaBneHHast bBaHkom KnneHTy Ha KoHTakTHbIV HoMep MobunbHoro TenedoHa KnveHTa (npuMeHnmo
B Cryyasx, onpegeneHHbIx baHkom).

KopoBoe cnoso KnueHTa ucnonb3yeTca Ans ycrtaHoBMNeHus nudyHocTu KnveHta npu obpaieHun ero B KOHTaKTHbIM LEHTP B
cooTBeTcTBUMN € YcnoBuamu OO wnnm uHoe lMogpasgeneHve BaHka no BonpocaMm noralleHust NPOCPOYEHHOW 3aA0SMKEHHOCTU Unn
NPONOHraunmn AoroBopa CTpaxoBaHusl No KpeaAMTHOMY 4OroBopy, o6ecneyeHHOro NNoTekoun, a Takke npu obpaiweHun baxka k KnueHty
no TenedoHy B cnyyae Heobxogmmoctu goHectn ao KnueHta nHpopmaumio no Kapte unm Cyety (B aTom cnyyae KnueHT umeet npaso
oTKasaTbCs OT coobLeHns KogoBoro cnoea u MoxeT nepe3BoHuTb B baHk camocToaTensHo unu obpatutbes B MNogpasgeneHune baHka
NINYHO), MHpopMaumMio O MPOCPOYEHHOW 3a[0SMKEHHOCTW, O MPOMOHrauMnM JoroBopa CTpaxoBaHus MO KpeaMTHOMY [OroBopy,
obecneyeHHOMY MNOTEKON, yaocToBepeHuss PacnopsikeHnin KnveHTa, 1 B Apyrux crnyyasix, yctaHoBneHHbIX Obwumy Ycrnosmsmu.

MpU HanNUYMM TEXHUYECKON BO3MOXHOCTM U B LeNAX ynydlweHus kadectsa obcnyxusanus Kogosoe crnoBo KnveHta moxeT GbiTb
3anpoweHo y KnueHTa B aBTOMaTM4YeckoM pexume depes Cuctemy TeneuHdo [0 Hadana obuweHus KnveHTa ¢ COTPYAHMKOM
KoHTakTHOro ueHTpa.

Ons obpaweHusa KnveHnta B Yat unu Ha Caiite BaHka KnueHTy Heobxogumo vcnonb3oBaTb KogoBoe crnoBo, ykaszaHHoe B n. 1.23.2
Ycnosun [J0O.

KnueHt moxeT uameHuTb KopgoBoe cnoso, ykasaHHoe B n. 1.23.1 Ycnoeui OO, obpatusBwwuce B [logpasgeneHve badka ¢
COOTBETCTBYIOLUM 3aaBneHnem, unu B Cucreme PanddpanseH OHNavH.

KogoBoe cnoBo [loBepeHHOro nuua:

CIOBO, YMCII0 UK NX KOMBMHauWs, BbiOpaHHble (MK ykadaHHble) [loBepeHHbIM nuuom unmn KnveHtom (B criydae ecnu [loBepeHHoe nnuo
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He aBngaetca Knnentom BaHka),

OfHOopas3oBas KOMOWHaUuMsA uucen, HanpasrneHHas baHkom [oBepeHHOMY nuuy Ha KOHTakTHbI HOMEp MOOWNbHOro TenedoHa
[oBepeHHoro nuua (MPYMeHMMO B cryyasx, onpegerneHHbix baHkom).

KopoBoe cnoeo [JoBepeHHOro nuua ncnonb3yeTcst ANsi YCTaHOBMIEHUS NMYHOCTM Takoro [loBepeHHoro nvua npu obpalleHun ero B
KoHTakTHbIM ueHTp BaHka ¢ 3anpocamu no KapTte, a Takke npu obpaweHun BaHka k [JoBepeHHOMY nuuy no TenedoHy B crydae
HeobXxoaMMoCTM AoHecTH Ao [loBepeHHoro nuua nHdopmaumio no Kapte (B atom cnyyae [loBepeHHOe nN1uUO MMEET NpaBo OTkasaTbCH
oT coobLeHns Kogosoro crioBa [loBepeHHOro nvua n MoXxeT nepe3BoHUTb B baHk camocTosiTensHo nnm obpaTtuTeest B MNoapasaeneHve
BaHka nnyHo).

HoBepeHHoe nuuo MoxeT M3MeHuTb Kogosoe cnoBo [doBepeHHoro nuua, ykasaHHoe B n. 1.24.1 Ycnosun OO, obpatuBuch B
MogpasgeneHne baHka ¢ cooTBeTCTBYOWMM 3asBreHnem, unu B Cucteme PandpcbanszeH OHnanH.

KogoBoe cnoBo PeGeHka:
CINOBO, YUCIIO UMK UX KOMBMHaUMS, yka3aHHble KnneHTom npu Beinycke baHkoBckow KapTel Ha umsa PebeHka k cueTy KnveHTa.

ofHopasoBas komOuHauus uucen, HanpaeneHHas BbaHkom PebeHky Ha KoHTakTHbI HOMep MobunbHoro TtenedoHa PebeHka
(NpumeHnmo B cnyyasx, onpegeneHHbIx baHkom).

Kogosoe cnoBo PebeHka mncnonb3yeTcs AN yCTaHOBMEHUst nMiHocTu PebeHka npu obpalleHun ero B KoHTakTHbIM LeHTp baHka ¢
3anpocamu no baHkosckorn Kapte, a Takke npu obpaiieHnn baHka k PebeHky no TtenedoHy B criydae HeobXoAMMOCTU OOHECTU A0
PebeHka nHdopmauuo no baHkoBckon Kapte (B aTom crnyyae PebeHok nmeeT npaBo oTka3aTbCs OT coobuieHns Kogosoro crnosa
PebeHka n moxeT nepe3BoHNTb B baHk camMocToATENbHO).

KnueHt moxeT namennTtb KogoBoe cnoeso PebeHka, ykasaHHoe B n. 1.25.1 Ycnosun OO, obpatuBwmce B NogpasgenenHne badka c
COOTBETCTBYIOLLMM 3as8BneHnem, nnu B Cuctreme Pandpchbanzen OHnamH.

KoHTaKTHbIN LeHTp* — noapasgeneHue BaHka, okasbiBaiowee ycnyr KnueHTty no tenedoHy, B Buage CMC-coobLieHwii, B Yate, B
coumanbHbIX CETAX UNKM Mo 3nekTpoHHOMY aapecy info@raiffeisen.ru (a Takke nNo ApyrMM aneKTPOHHbIM agpecaM baHka B cnyvasix,
onpegeneHHblx bankom) B cootBetctBMM ¢ Ycnosusmn [O. lNepedeHb ycnyr, okasbiBaemblx KnveHTam B KOHTakTHOM LeHTpe
onpegensietca baHkoMm. B coumanbHbix ceTsix KnueHTy moryT 6biTb npegocTaBrieHbl YCryru, nNpu nNpeaocTaBneHun KOTOPbIX He
TpebyeTcsi ycTaHOBNEeHUe nuYHocTu KnueHTta, B nopsiake, ykasaHHom B n. 6.3 Ycnosuin OO.

KpeautHo-o6ecneunTensHas AOKYMEHTaLUUsl — NPUMEHUMO K AOKYMEHTauuu, NnoanucbiBaeMoin npu NpeaocTaBneHun kpeguta rno
nporpaMme MNoTEYHOTO KPEeAUTOBaHUS IM3NYECKUX NUL 1 BKIoYaloLwen B cebsa: nHaMBMAOyasbHble YCrOBUSI UNOTEYHOTO KPEAUTHOTO
[I0roBOpa, 3aKnagHy/aneKTPOHHYI0 3aKnafHyto, oroBop o6 unoTeke, Nocneayowmin 4orosop 06 UNoTeke, 4OrOBOP NOPYYMTENLCTBA,
JOroBop 3arnora npae TpeGoBaHWs MO [4OrOBOPY AOMEBOro y4acTUs/yCTYMKM, a Takke OOMOMHUTENbHbIE COrMalleHus (cornaweHus o
BHECEHWUN U3MEHEHUI) K YKa3aHHbIM Bbille JOKYMEHTaM.

Mob6unbHOoe npunoxeHWe — O3MEKTPOHHOe npunoxeHne baHka ans MobunbHOro ycTpoincTBa, npegocTaBnsiowee KnueHTy
BO3MOXHOCTb AOCTyna kK MobunbHon Bepcum Cuctembl ¢ MobunbHoro yctpoinctsa. Onsi yctaHoBk MoOMMBHOrO MpUNOXeHUs Ha
Mo6unbHoe ycTpoincTBo KnMeHT caMoCcToATENbHO CoBepLUaeT AeCTBUSA, Heobxoanmble ANns KONMMPOBaHWUS YKa3aHHOIO NMPUNOXEHUS C
canTtoB B cetu WHTepHeT https://www.apple.com/itunes/, https://play.google.com, https://consumer.huawei.com/ru/,
https://galaxystore.ru/, https://xiaomi-on.ru. BaHk BnpaBe M3MeHWNTb NepeYeHb CanToB, Ha KOTOPbLIX BO3MOXHO konmpoBaHne MobunbHoro
NPUIOXEHMS.

Mo6unbHoe npunoxeHue «PanddanseH BusHec Mobann» — anekTpoHHoe npunoxeHve baHka gna MoGunbHOro ycTponcTea,
npepoctasnsolwee KnmeHTy BO3MOXHOCTb AOCTyna K MobunbHon Bepcumn Cuctembl ans pabotel ¢ CepBrcoM, Ans Bxoda B KOTOpoe
ncnonb3ytTes AyTeHTUdMKaTopbl, NpeaycMoTpeHHble Ycnosuamu 0.

Onsa yctaHoBkn MobunbHoro npunoxenus «PanddanseH BusHec Mobann» Ha MobunbHoe ycTponcTBo KnmeHT camocTosTernbHO
coBepluiaeT OeNCcTBuMs, HeobXxoAuMMble ONS  KOMMPOBAHWS  YKA3aHHOTO  MPUMNOXEHUss C CcalToB B ceTn  VHTepHeT
https://www.apple.com/itunes/, https://play.google.com, https://consumer.huawei.com/ru/, https://galaxystore.ru/, https://xiaomi-on.ru.
BaHk BnpaBe U3MEHWUTb MepeYeHb CalWTOB, Ha KOTOPbIX BO3MOXHO konupoBaHue MobunbHoro npunoxeHus «ParnddarnseH Busnec
MobGanny.

Mo6unbHoe npunoxeHue «PanddanseH UHBecTULMN» — 3NEKTPOHHOE NpunoxeHne baHka ansa MobunbHOro ycTponcTea, KoTopoe
npegHasHaveHo ans obpaboTtky 1 nepedayn SNEeKTPOHHbIX AOKYMEHTOB U/UNn APYruX 3MNeKTPOHHBIX AaHHbIX, C Liernblo NpefocTaBneHns
KnneHnTty ycnyr no 6pokepckomy, Aeno3nTapHOMy OBCMYXVMBaHMIO U MHbBIX YCIYT, a Takke AOBeAeHVs pasHoro poda vHdopmaumum Oo
Knuenta. [Onga yctaHoBku MobunbHoro npunoxenus «Parddansen MHBecTnumm» Ha MobnnbHoe ycTponcTeo KnneHT caMocTosTeNnbHO
coBepliaeT OencTBusA, HeobxoauMMble AN KOMMPOBAHUSI  YKa3aHHOTO  MPUNIOXEHWA C  caWToB B ceTu  VHTepHeT
https://www.apple.com/itunes/, https://play.google.com, https://consumer.huawei.com/ru/, https:/galaxystore.ru/, https://xiaomi-on.ru.
BaHk BnpaBe M3MeHUTb NepeyeHb CalToB, Ha KOTOPbIX BO3MOXHO KonvpoBaHue MoBubHOro NpUoXeHust.

Mo6unbHoe npunoxeHue ¢ orpaHUyYeHHbIM (pyHKUMoHanom (Mo6unsHoe npunoxeHme O®P)° — 3oHa MoOBUNBHOTO NPUMOXKEHUS U
MobunbHoro npunoxerusi «PaviddanseH MHBecTnumumy, koTopas ncnonbayetcs KnMeHTom Ans COBepLUeHVs B HEM OrpaHWYeHHOro
nepeyHsi onepauuii Ao oTkpbITUst Knnenty Cueta B BaHke. [locTtyn k nonHoMy dyHKUmoHany Mo6unbHOro npunoXxeHns npeaocTaBnseTcs
KnueHty nocne otkpbitus Cyeta, 0 4Yem KnueHT yBepomnsetrca baHnkom nocpeactBom otnpaBku CMC-coobLuieHuss Ha Homep
MobunbHoro TenedoHa KnneHTa, ykasaHHbIn MM B 3asBneHumn Ha 3akntoveHne Jorosopa [O. MNocne nonyyeHns CMC-coobueHus Bxoq
B Mo6unbHoe npunoxeHune KnveHT ocyLlecTBRSeT C UCNONb30BaHNEM AyTEHTUMUKATOPOB, YCTAHOBIEHHbIX NPU NOMy4YeHUM JOCTyna K
MobunbHoMy npunoxenunto OP.

Mo6unbHoe ycTpoMCcTBO — NpuHagnexawee KnneHTy anekTpoHHoe yCTPOMCTBO (NnaHLWeT, cMapTgoH, MOOUIbHbLIN TenedoH u T.M.),
paboTatowiee Ha 6ase onepaunoHHbIX cuctem iOS unu Android, ¢ nomoLlblo koToporo Yepe3 MobunbHoe npunoxexnue, MobuneHoe
npunoxexve «PanddarizeH HBeCcTMLMM»Y MOXET ObITb OCYLLIECTBNEH AOCTYN K CUCTeMe ANCTaHLMOHHOIo ob6cnymBaHus. PyHKUMOHan
MobunbHoro npunoxenunsi, MobunbHoro npunoxenust «ParnddanseH NHBecTULMM» MOXKET 3aBUCETb OT OMEpPaLUMOHHON CUCTEMbI
MobunbHOro yCTponcTBa u ee BEPCUM.

Homep mo6unbHoro TenecgoHa ansa OgHopa3oBbIX Naponen — HOMepP MOBUNBLHOrO TenedoHa, 3aperncTpupoBaHHbIv B baHke ons

4 MpexHee HanmeHoBaHue «H(OPMaLIMOHHBIN LEeHTP BaHkay.
5 Ycnyra npepocTtaBnsieTcs No Mepe TeXHUYeckon peanusaumu. Bce nonoxenus o MoGunbHOM NPUMOKEHUM C OrPaHUYEHHBIM (DYHKLIMOHANOM MPUMEHSIOTCS C
yKa3aHHOro MOMeHTa.

4


mailto:info@raiffeisen.ru
https://www.apple.com/itunes/
https://play.google.com/
https://consumer.huawei.com/ru/
https://galaxystore.ru/
https://xiaomi-on.ru/
https://www.apple.com/itunes/
https://play.google.com/
https://consumer.huawei.com/ru/
https://galaxystore.ru/
https://xiaomi-on.ru/
https://www.apple.com/itunes/
https://play.google.com/
https://consumer.huawei.com/ru/
https://galaxystore.ru/
https://xiaomi-on.ru/

Lenu nonyyexus OgHoOpa3oBbIX Naponen:

— HOMep MO6uUnbHOro TenedoHa, ykasaHHbli KnueHTom B 3asiBNeHNM Ha NOAKIOYEHNE — MPUMEHUMO NpU 0hopMieHun 3asBneHunst
Ha nogkntoyeHue B NoapasgeneHun baHka;

— KoHTakTHbIi HOMep MobunbHoro TenedoHa KnveHta — npvmMeHrMo npu ocpopmneHn 3asBneHns Ha NOAKIYeHUe AUCTaHLUMOHHO
(nyTem 3anonHeHus akpaHHOW hopMbl), Npy odopmneHun 3asiBNeHns Ha noakntoveHre Yepes KoHTakTHbI LeHTp BaHka;

—  HOMep MObGunbHoOro TenedgoHa, ykasaHHbli KnueHtom B 3asiBneHumn Ha 3akntodeHne [Jorosopa OO (npyMmeHumo gns gocTtyna B
Mo6bunbHoe npunoxexue ¢ OP).

1.34. Homep mobunbHoro TenedoHa anAa CepBuca «CaMo3aHATOCTb» — HOMEP MOBUIBHOIO TenedoHa, YCTaHOBMEHHbI KnMeHTom npu
BTOPOM UNu nocrepyowmx Bxogax B MobunbHoe npunoxenve «PanddariseH brusHec Mobanny» ¢ Lenbto ncnosb3oBaHus Cepsuca
«Camo3aHATOCTbY, B TOM Yucne nognucaHus OneKTPOoHHbIX AoKyMeHTOB B CepBuce « CaMo3aHSTOCTbY.

1.35. OpHopa30BbIM KOA — YHUKanbHasi NocnenoBaTenbHOCTb CUMBOIIOB (OAHOPA30BbIN Koa), Hanpasnsemas baHkom Knunewty B Buge CMC —
coobLeHns Ha KoHTakTHbI HoMep MobunbHoro TenedoHa. OgHopasoBbIv kof ABMAsieTca YacTblo Krtoda npocTor 3NeKTpOHHOW noanucu
ans Cavita npy nognucaHnm AnekTpoHHbIX 4OKyMeHTOB Ha Cavite baHka B cooTBeTCTBUM C pasgenom 5 Ycnosui OO.

1.36. OpHopa3oBbIM Naporb

a) €eCcnu MHOe He yka3aHO HWxe, cnocob hopMMpoBaHUsi DNEKTPOHHON MOAMMCKU, NpefHa3HaYeHHbIN AN noAnucaHus DNeKTPOHHbLIX
AoKyMmeHToB B CuctemMe ANCTaHUMOHHOro obcnyxusaHunsi B cootseTcTamm ¢ n. 3.12.16, n. 4.8.9, n. 10.13.1 Ycnoeun A0O;

b) B cnydyasx, ykasaHHbix B n. 3.12.17, n. 4.8.10, a Takke B n. 3.12.18 Ycnosuii O, — yacTb Kntoya npocTon anekTpoHHon nognucu, Knova
NPOCTOWN 3MEKTPOHHON NoANMcK ¢ XaLl-KOAOM.

OpHopasoBbI Naporb (ko4 noaTeepxaeHns) npegoctasnsetcst badkom B Buge CMC-coobuieHnst Ha Homep mobunbHoro TenedoHa ans
OpHopa3sobix naponein/ Homep mobunbHoro TenedoHa ana Cepeuca «CamosaHsaTocTby vv B Buae [Nyw-yBegomnennss Ha MobunbHoe
ycTporicTeo KnmeHTa, 3aperyctpupoBaHHoe B baHke ansi uenen nonyyenust KnneHtom OgHopa3oBoro napornsi.

1.37. NakeTt pokymeHTOB Ha KpeAuT — MakeT aneKTPOHHbLIX JOKYMEHTOB, COCTOALLMIA U3: AHKeTbI, NHAMBMAYaNbHbLIX YCIIOBUI, 3asBNEeHNs Ha
noaKntoYeHne K nporpamme rpynnoBoro 406poBOSIbHOMO CTPaxoBaHUsA (€Cnn NPUMEHUMO), NoANUCLIBAEMbIX KNMEHTOM B SMEKTPOHHOWM
dopme B CucTeMe 0AHON DNEKTPOHHOWM NoAMNUCHIO.

1.38. MakeT 3neKTPOHHbLIX AOKYMEHTOB — CBA3aHHbIE Mexay coboi DNeKTPOHHbIE AOKYMEHTbI, NepeAaHHble Yepes CUCTeMyY U NOANUCaHHbIE
oOHOW JOneKTPOHHOW noAnucblo. Kaxablii OOKYMeHT, Bxoasawmi B [akeT SMEeKTPOHHbIX [OKYMEHTOB, CYMTAeTCsl MOAMNUCAHHbIM
3NEeKTPOHHOM NoANMCLI0 TOro BUAA, KOTOPOK noanucaH MakeT anekTPOHHBIX JOKYMEHTOB.

Mpn nognucaHum [lakeTa 9NeKTPOHHbLIX AOKYMeHTOB KnyoM NpoCcTOM 3NeKTpOHHOWM noanucu ¢ Xaw-kogom B cocTaB [lakeTa
3MNEeKTPOHHbIX JOKYMEHTOB BCerga BXoauT 3asBreHne, coaepxallee Xal-koa(bl) NPUNOXKEHHbIX K HEMY ONEKTPOHHBIX J0KYMEHTOB.

1.39. CepBuc «Camo3aHATOCTb» — CEPBUC, NpegocTaBnsemblt baHkom KnveHty nocpeactsom Cuctembl onsa pabotel ¢ CepBUMCoM B Lensx
peanusaumm KnueHTOM npaB M UCMONHeHWs obsis3aHHOCTeN nnaTtenblinka Hamora Ha npodeccuoHarnbHbI AOX04 B COOTBETCTBUM C
TpeboBaHuaMn DepepanbHoro 3akoHa Ne 422-®3 u  «[llpaBunamu  ucnonb3oBaHus cepBuca «CamosaHsiTocTb»  AO
«PanddarnseHbaHk»», pasmeLLléHHbIMM Ha CanTte BaHka no agpecy https://www.raiffeisen.ru/tariffs/.

1.40. Cwucrtema QUCTAaHLMOHHOro 06CNyXXUBaHUA — NP COBMECTHOM yrnoMuHaHum Cuctema PanddanseH OnnaiiH, Cuctema ans paboTbl
¢ Cepsucom 1 MobunbHoe npunoxeHue «PariddarnseH NHBecTuLmnmy.

1.41. Cuctema PanddanseH OHnanH, Cucrtema — cuctema obpaboTkm 1 nepenaym ONEKTPOHHBLIX AOKYMEHTOB/[1akeTOB 3NEKTPOHHbIX
OOKYMEHTOB WU/MMKN ApYrMxX 3MEeKTPOHHbIX AaHHbIX, BKMOYas NporpaMMHo-annapaTHble cpeacTBa M OpraHn3aunoHHbIE MEpPONpUATUS,
NpPOBOAMMbIE C LENbI0 NpeaocTaBneHus Knventy, [losepeHHoMy nuuy, Peberky® GaHKOBCKMX M UHBIX YCYF, @ Takke AOBEAeHUA UHOW
MHpopmaumn.

1.42. Cuctema Pandrcpansen TenenHdo — auctaHumoHHas cuctema baHka, yepes koTopyto KnMeHT MOXeT nonyynTb psig ycnyr no
TenedoHy B cooTBeTCTBMU C Ycnosuamu JO.

1.43. Cuctema ansa pabotbl ¢ CepBucom — MobunbHoe npunoxeHune «PanddanseH busHec Mobanny», Be6- Bepcua Cuctemsl gns paboTbl
c CepBucom (PanddanseH BusHec OHnanH), BXOO B KOTOPble OCYLLECTBMSIETCS C MCMNOMb3oBaHMEM AyTeHTU(MKATOPOB,
npeaycMoTpeHHbIX Yenosuamu O 7 - cuctema 06paboTki 1 nepenaqn INeKTPOHHLIX A0KYyMeHTOB/1akeToB aNeKTPOHHbLIX J0KYMEHTOB
n/vnu Apyrux aneKTPOHHbIX AaHHbIX, BKIOYasi NMporpamMMHo-annapaTHble CPeACcTBa U OpraHW3auMoHHble MEPONPUSATUSA, NPOBOAUMbIE C
uenbto npegoctaeneHus Knuenty ycnyr B pamkax Cepsuca « Camo3aHATOCTbY.

1.44. CnpaBka 06 OBCK — cnpaBka c ykazaHnem OBCK, cchopmupoBaHHas BaHkom B MobunbHOM NpunoxeHun no 3anpocy KnueHta.
1.45. ®depepanbHbin 3akoH Ne 63-®3 — denepanbHbivi 3akoH oT 06.04.2011 Ne 63-93 «O6 3neKkTpoHHOW NoANMUCK».

1.46. Xaw-kop — NPOM3BONbHAsA NocrnefoBaTeNbHOCTL GykB 1 LUMdp, NonyyYeHHas B pesynbTaTe Npeobpa3oBaHus QNEeKTPOHHOIo AOKyMeHTa,
BXopsLlero B akeT 3MeKTPOHHBIX AOKYMEHTOB, C MOMOLLb0 anroputMa SHA-256 (xalw-cyHkuus). OTnpaBka MakeTa aneKTPOHHbIX
JOKyMeHTOB 0T BaHka KnneHTy 1 HaoGopoT MOXEeT OCYLLECTBNATLCS C NPUMEHEHNEM X3LL-OYHKLWN.

Xalw-koApl yKasbiBalOTCH B 3asiBNeHNM, koTopoe KnmeHT nognuckisaeT B Cucteme Knioyom NpocTol 9neKTPOHHOMN MOAMUCH C X3LU -KOAOM.
X3lu-Kkof COOTBETCTBYET KOHKPETHOMY DNEKTPOHHOMY [OKYMEHTY® 1 NoATBEPKAAET HEM3MEHHOCTb [akeTa 3eKTPOHHBIX AOKYMEHTOB,
nepefjaHHoro nocpefctBom Cuctembl oT baHka KnveHty n Haobopot. Mpu HeobxoammocTu KnMeHT MOXeT y[AoCTOBEPUTLCS B
cooTBeTCTBUM XaLl-koaa v MakeTa anekTPOHHbIX JOKYMEHTOB CaMOCTOATENBHO.

1.47. Mart — kaHan obpaweHusa KnueHta B BaHk B dhopmaTe nepenvcku B pexume peanbHoro BpemeHu Ha Cante baHka/ B Cucteme/ B
Mo6unbHom npunoxexun. Mepenucka KnueHTa n baHka xpaHuTcs BaHkoM B COOTBETCTBUM C €r0 BHYTPEHHUMU JOKYMeHTamMu. BaHk u
KnueHT noaTBepxxaaloT, YTO Takas nepenucka B Yarte siBNSeTCA OOCTATOYHbIM [OKYMEHTanbHbIM MOATBEPXAEHMEM (hakTa nogayu
KnueHtom B BaHk 3asBneHus/pacnopsikeHunsi/ ckaH-konui OokyMeHToB. lopsigok obpauweHunss KnveHta B Yat uM ygoctoBepeHus

6 B cootBetcTeum ¢ n. 3.19 Ycnosuin 0.

7 Be6-Bepcusi Cuctembl Ans paboTbl ¢ CepBMCOM AOCTYNHA C MOMEHTA TEXHUYECKOW peanusaLmu.

8 MNpoBepuTb COOTBETCTBME DNEKTPOHHOMO [OKYMEHTa, BXOAsALLero B MakeT aneKkTPOHHbIX AOKYMEHTOB, X3LU-KOAQY MOXHO C MOMOLLbI KOMAHAHOW CTPOKW Anst
Windows - certutili -hashfle MD5 (Hanpumep, certutii -hashfile c:\lvan\passport.png MD5), gna MacOS - md5 / (Hanpumep, md5
/Users/lvan/Documents/passport.png).
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1.48.

1.48.1.
1.48.2.
1.48.3.
1.48.4.

1.48.5.
1.48.6.
1.48.7.

1.48.8.

1.49.

1.49.1.

1.49.2.

1.49.3.

1.49.4.

1.495.

1.49.6.

1.50.

3asBneHui/pacnopsikeHnin/ ckaH-konun gokymeHToB KnveHTa onpegensaeTcsa cornacHo pasgeny 6 Ycnosun [O.

OneKTPOHHbIN JOKYyMEeHT — odopmnsembii baHkom, Knuentom B Cucteme/Cucteme ans pabotbl ¢ Cepsucom/Ha Cawrte BaHka/
Mo6unbHoM npunoxeHun «PanddanseH WHeecTuumm»/KoHTakTHOM UeHTpe/TpunoxeHun «Fockmou»/EamHom noptane u T.4.°
OOKYMEHT, B KOTOPOM MHGOpMaUmMs npeacTaBreHa B aneKTpoOHHO-LMdpoBol opme (Npu obpalleHnn B KOHTAKTHOM LIEHTp — B BMAE
3anvcy TenedoHHOro pasroBopa unu Yata) u KoTopbI nognMcaH (NOATBEPXKAEH) OOHUM (HECKOMBbKMMM) N3 YKa3aHHbIX HUXe CnocoOoB:

noanucaH SneKkTpoHHON noanuckio baHka — B npeaycMoTpeHHbIX Yenosmsamu 1O cnyyasx;
nognucaH KnneHtom B Cucteme ANCTaHLUMOHHOTO 06CnyXmBaHust SNeKTPOHHOW NOAMUCHIO;
nognucaH Knnexntom Ha Cainte BaHka OnNekTpOHHON NOANUCHIO.

noaTBePXXAEH (HaKTOM YCNELLIHOro NPOXOXAEHUS NpoLeayp YCTaHOBREHUst IMYHOCTU KnneHTa npu ero obpalleHun B KOHTaKTHbIA LLEHTP
B LiensiX cocTaBneHus U nogaum B baxk 3asaBneHus/PacnopspkeHus.

nognucaH Knuextom B lMpunoxeHun «ockntou» YKII MNocknioyw nnu YH3M MNocknioy, BbiNyLLeHHbIMK Yepes MNpunoxeHne «"ockniouy.
nognucan Knnentom YK3I Knuenta, YHIIM Knuenta unm N3MN KnuenTa B NnnyHoM kabuHeTe KnmeHta Ha EgmMHom noprarne.

nognucaH KrnveHTom onpefeneHHbIM BUAOM ONEKTPOHHOW MOAMUCK, UCMONb30BaHWE KOTOPOW ANsl NOANUCAHUS COOTBETCTBYIOLLETO
[OKYMeHTa NpsiMo NpeflyCMOTPEHO 3aKoHoAaTenscTeoMm Po.

nognucaH KnneHtom/baHkoM B MHbBIX MHOPMALIMOHHBIX cucTeMax, 4OCTynHbIX KnueHTy n baHky ana nognucaHus v (Mnuv) nepegayv
3NEKTPOHHbIX AOKYMEHTOB, 3MIEKTPOHHON NMOANUCHI0, COOTBETCTBYOLLEN TpeboBaHnam PeaepanbHoro 3akoHa Ne 63-93.

OneKTpoHHasA nNoanucb — 3NeKTpoHHast nognuck KnueHTa, ncnonb3yemas B cOoTBETCTBUM ¢ PefepanbHbiM 3akoHoMm Ne 63-d3. 3to
MHpopmauns B 3NeKTpoHHOW ¢opme, KoTopas MpUCOedMHEHa K OpPYron WHGopMauuMn B 3NeKTPOHHOW dopme (NognucbiBaeMon
MHpopmaumm) mnmM uHbiM 06Opa3oM cCBsAi3aHa C TakoM WHGOPMauMen K KoTopas ucrnonb3yeTca Ans onpegeneHus KnuvewTa,
nognuceiBatoLlero nHdopmaumio. B Kananax 0O ucnonb3aytoTes:

npocTas aNeKTpPoHHas noanucb KnueHTa, KoTopasi MOCPEACTBOM KOAOB, Maporiel UMM WHbIX CPeacTB M C UCMOMb30BaHWEM CrocoboB
opMMpoBaHMA SNEKTPOHHOM NOAMNCH, ykasaHHbIX B n. n. 3.12.15, 3.12.17, 4.8.9-4.8.10 Ycnosun O, noateepxaaeT dhakT ee hopMupoBaHust
KnneHTtom B cootBeTCTBUM C PeaeparnbHbiM 3akoHOM Ne 63-P3.

ONEKTPOHHBIA OOKYMEHT MOAMNEXWT MOANMCaHMI0 U CYMTAETC MoAnMcaHHbIM NPOCTON 3MEKTPOHHOW noanucbio KnueHTa, dopmupyemoi
cnoco6amu, NOMMEHOBaHHBLIMW B HACTOSILLIEM MYyHKTE, ECIN MHOW BUA, NMOAMNMCK NPSIMO He yCTaHoBIeH Ycnosusamn O nnu 3akoHoaaTensCTBoM
P® ans nognmMcaHusi COOTBETCTBYHOLLErO ONEKTPOHHOTO AoKyMeHTa KnmeHTom.

YK3N lockntoy - ycuneHHas kBanudgumuMpoBaHHas 3MnekTpoHHas nognuck [ockniod KnveHTa, koTopas nMpuMeHsieTcs Anst noAanvcaHvs
ONEKTPOHHBIX AOKYMEHTOB B [MpunoxeHun Mockmtod. 3To 3neKTpoHHast nognuck, cdhopmmupoBaHHas KnneHtom B MpunoxkeHun «Fockmnouy,
COOTBETCTBYOLLAA NpU3Hakam 1 TpeboBaHuAM, NPeabABSEMbIM K KBaNMMMLMPOBAHHON 3reKTpoHHOWM noanucy ®epepanbHbiM 3akoHOM Ne
63-P3. [NepeyeHb JOKYyMEHTOB, koTopble KnneHT Bnpase nognucate YK3I MNockntoy, ykasaH B nyHkTe 4 MNpunoxeHus Ne 1 k Ycnosuam

no.

YH3N Focknioy — ycuneHHas HekBanupuumpoBaHHasi neKTpoHHas noanunck ockniod KnueHTa, koTopas NnpuMeHsieTcs Ans noanvMcaHvs
OnNeKTPOHHbIX AOKYMEHTOB B [punoxxeHnn «Fockntoy». 3To anekTpoHHasi noanncb, chopMmupoBaHHas KnueHtom B MpunoxeHun «Fockntouy,
COOTBETCTBYIOLLASA MpU3HakaMm 1 TpeboBaHWAM, NpeabABNseMbIM K HekBanMuumMpoBaHHOW 3NeKTPoHHOM noanucy PegepanbHbIM 3aKOHOM
Ne 63-®3. YH3IIM MNockrioy MOXHO NoanmchbIBaTh AOKYMEHTbI, KOTOPbIE HE TPEBYIOT NOANMMCaHUS KBANMOULIMPOBAHHOW SNEKTPOHHOM NMOANMCHIO
COrnacHo AeVCTBYHOLLEMY 3aKOHOAATENLCTBY. MepeyeHb JOKYMEHTOB, koTopble KnueHT Brnpase nognvcate YHII Mockniod, ykasaH B NyHKTe
4 MpunoxeHus Ne 1 k Ycnosusm 0.

Ona nognucaHmns ONEKTPOHHbIX [OKYMEHTOB [OCKIOYOM MCnonb3yeTcss cnocod (hopMupoBaHusi JMneKTpoHHOW noanvcy MpunoxeHus
«ockmouy. Onst npoeepkn YHII [OCKMOM CTOPOHbI MPUMEHSIIOT MOPSAOK MPOBEPKM MOANMCH, pasMeELLeHHbIM no agpecy https://e-
trust.gosuslugi.ru/#/portal/sig-check-unep.

YK3MN KnueHta — ycuneHHast kBanuduumpoBaHHas 3MeKTPOHHasi nognuck KnneHTa, COOTBETCTBYHOLWAA MNpu3Hakam u TpeboBaHuaM,
npeabsBnsemMbiM K KBanmuumpoBaHHON aneKkTpoHHol noanucy ®epepanbHbiM 3akoHoM Ne 63-P3, koTopasi npuMeHsieTcs Ans nognucaHus
ONEKTPOHHBIX JOKYMEHTOB, yka3aHHbIX B nyHkTe 5 MpunoxeHnsa Ne 1 k Ycnosusim O, B nuyHOM kabuHeTe KnveHta Ha EgvHom nopTane.

YH3M KnueHta — ycuneHHas HekBanmnduUMpoBaHHAs SNeKTpoHHas noanucb KnueHTta, cOOTBETCTBYHOLAs NMpusHakam u TpeboBaHuaM,
npeabABIseMbIM K HekBanmuLmpoBaHHOW anekTpoHHoM noanvey PeaepanbHbiM 3akoHoOM Ne 63-$3, cepTudmkart kntova NpoBEPKU KOTOPON
€O3/aH v Ucronb3yeTcs B MHApacTpyKType EQvHoro noprana, kotopas NpUMEHSIETCS A5t NOANMCaHWS ONEKTPOHHbIX JOKYMEHTOB, YKa3aHHbIX
B nyHkTe 5 Mpunoxexus Ne 1 k Ycnosmsam OO, B nM4HOM kabuHeTe KnveHta Ha EguHom nopTtane;

N3N Knuental® — npocras anekTpoHHas noanuck KnveHTa, Krod KOTOPOW MofydeH Mpu NMYHOM siBKe B COOTBETCTBUM C MpaBurami
MCMONb30BaHWS NMPOCTON 3MEKTPOHHOW NOAMMCU NPY OOpaLLEHMN 3a MOMyYEHWEM FOCYAAPCTBEHHbIX M MyHULMNANbHbIX ycnyr Ha EgvHom
noprarne, U KOTopas npuMeHsieTcs Ans NoanucaHns OneKTPOHHbIX AOKYMEHTOB, ykasaHHbIX B MyHkTe 5 Mpunoxenusa Ne 1 k Ycnosuam [0, B
nn4yHOM kabuHeTe KnueHta Ha EguHom nopTtane.

Takke OneKTpoHHble AOKYMEHTbl MOryT ObiTb noanucaHbl Knventom B Kananax OO onpegeneHHbiM BUAOM ONEKTPOHHOW MOANMUCH,
MCMONb30BaHME KOTOPOW Ans MoANUCaHUs COOTBETCTBYIOLLEro [AOKYMEHTa W MOPSAOK e€e MpOBEPKM NPSAMO NpeayCMOTPEHbI
3akoHoaaTenbcTBoM PP,

AnekTpoHHas nognucb BaHka— anekTpoHHasa Noanuck, NCNonb3yeMas B COOTBETCTBUM ¢ PeaepanbHbiM 3akoHOM Ne 63-93.
B pamkax Jorosopa [JO BaHkoM npu nognucaHnm AOKYyMEHTOB B peayCcMOTpeHHbIX Ycnosusmm O cnyyasx ncnonb3yoTca criegytowme
BMAbl ONEeKTPOHHON noanucy baxka:

— NpPOoCTan INIeKTPOHHadA NnoAnNuUChL:

a) npefcraensiolas cobol yHUKarbHYl MOCNEeAoBaTeNbLHOCTL CUMBOMOB, OyKB, 4uces, 3HaKkoB, opmupyemyto BaHkom B

9 Bkrntoyasi MHGOPMaLMOHHbIE CUCTEMbI/CEPBUCHI, UCNIOMNb3YEMbIE:
- bankom, ans nognucanus nokymentos YKO3I bakka,
- KnueHtom, Ana nognvcaHns OKYMEHTOB 351eKTPOHHON NOAMNUCHI0, COOTBETCTBYHOLEN TpeboBaHusam PenepansHoro 3akoHa Ne 63-93.

10 131

KnveHTa B Lenax nognucaHns ONeKTPOHHbIX AOKYMEHTOB, ykadaHHbIx B nn. 5.1.2 Mpunoxernus Ne 1 k Ycnosuam O, B nuyHoMm kabuHeTe KnueHTta Ha

EpnuvHom noprane, ucnonedyetcsa go 01.07.2027.

6


https://e-trust.gosuslugi.ru/#/portal/sig-check-unep
https://e-trust.gosuslugi.ru/#/portal/sig-check-unep

1.51.

1.52.

1.53.

2.2.

2.3.
2.3.1.

aBTOMaTUYECKOM pexunMe 1 noaTeepxaatoLlyto akT dopMMpoBaHUS 3NEKTPOHHON noanucu baHka. 3Ta anekTpoHHas noanuch
BaHka ncnonb3yetcsa B cootBeTcTBUM ¢ OOLWMMKM YCnoBusMK, cogepxuTtcs B IHauBuAyanbHbIX YCNOBUSAX, Hanpasnsemblix baHkom
Knunenty no Cucreme PaiidpdpanseH OHnaviH, 1 no3sonseT ngeHTnduumposaTb Nuuo, noanucaswee VHavemuayanbHble YCNoBUS.
YcTaHaBnuealoTCs crieaylowme npasunia onpeaeneHns nuua, kotopoe nognucano VHaveuayanbHble ycnosus, no OneKTPOHHON
noanucu baxka: B Tom cnyyae, ecnu ligusmayansHble ycnosus HanpaenstoTcs baHkom KnneHTy no Cucteme PanddanseH OnnaiH
N copgepxat OneKkTpoHHyl noanucek baHka, npegnonaraetcs, yTo MHaMBMayanbHble ycnoBus nognucaHbl baHkom. [NonoxeHus
HaCTOSLLEro NyHKTa NPUMEHSIOTCSA B OTHOLWEHUN NHAMBMAYarbHBLIX YCNOBWUIA, NOAMUCHLIBaEMbIX ONEeKTPOHHOW nognuckio baHka B
Cucteme PaitdpdpaiizeH OHnanH!?,

6) hopmupoBaHME KOTOPOW OCYLLECTBMSIETCS YMONHOMOYEHHbIM paboTHUKOM BaHka € ncnonb3oBaHWeM Kitoya OneKTPOHHOW
noanvcu baxka. Kntouom 3nekTpoHHoW nognucy baHka siBnsieTcs NorvH 1 naponb ynonHoMoYeHHoro paboTHuka baHka ansa goctyna
K MHpopmaumoHHon cucteme baHka. Knioy anekTpoHHON nognvcy NpuMeHsieTcs B COOTBETCTBUM C NpaBuiaMu, yCTaHOBNEHHbIMU
BaHkom. BaHk 06s13yeTca cobniogaTte KOHMUAEHUMANbHOCTb Kroda JnekTpoHHon noanucu baHka n obecneuntb cobniogeHune
KOHbuaeHUManbHOCTU Knova JNEKTPOHHOW NogmuMcy YNonHOMOYEHHbIMU paboTHukamn Banka. [Ons npoBepkn ONeKTPOHHOW
noanucu baHka ucnonb3ytoTcA NporpaMMHO-TEXHWYeckne cpeactsa baHka. OnekTpoHHas noanucek baHka ygoctoBepsieT dakTt
dopmmpoBaHua 1 nognucaHma baHkoMm DNeKTpoOHHOro AOKyMeHTa.

B ykaszaHHOM nopsigke OnekTpoHHOM noanucbtko baHka moryT ObiTb nognucaHbl pa3melleHHble B Cucteme PanddanseH OHnanH
[OKYMEHTBI (33 UCKIMIOYEeHeM CHETOB-(PaKTyp 1 yHUBEPCANbHOO NepeaaToyHOro AOKYMeHTa, BKIoYatoLlero B cebs cyeT-dakTypy'?)
B paMKax 3aKIo4eHUsI U MCMOSIHEHUs AoroBopa 06 WMHBECTULMOHHOM KOHCYNMbTMPOBaHWM (B T.4. aHKeTbl ANsi onpeaeneHus
WHBECTULMOHHOIo npodumns, aktbl 06 okasaHum ycnyr) ¢ KnuneHtamum kateropum Private Banking. Mpu 3ToM 3neKkTpoHHbIN AOKYMEHT
cuynTaeTcs NoAnucaHHbIM JNEKTPOHHON noanuckto baHka npu ogHOBPEeMEHHOM BbINOSTHEHWMW CEAYIOLLNX YCIIOBUIA:

e DOneEeKTPOHHbIN JOKYMEHT pa3melleH baHkom B Cucteme PanddarnizeH OHnanH;

e B OnEKTPOHHOM [JOKYMEHTE COAEPXMTCS MHpopMaLus, ykasbiBaloLlas Ha nuLo, noanucasllee ONEKTPOHHbIA AOKYMEHT OT
umenun baHka (pamunus, msa 1 0TYECTBO), a Takke AaTa U Bpemsi NoAnucaHnst ANeKTPOHHOIO AOKYMeHTa.

— ycuneHHasa kBanudumuupoBaHHas noanucb (YKIOI BaHka) — anektpoHHast nognucb npeactaButens (coTpygHuka) bawdka,
OENCTBYIOLLEro Ha OCHOBaHWUM BblAaHHON BaHKOM 4OBEPEHHOCTU, COOTBETCTBYHOLLANA NpU3Hakam 1 TpeboBaHuaM, NpeabaBnsemMbiM
K KBanuuumpoBaHHOW 3MeKTpoHHOM noanucu PepepanbHbiM 3akoHoM Ne 63-D3, npumeHsiemast 4ns nognucaHua OnNeKTPOHHbIX
[OKYMEHTOB, noanucaHHbix KnueHtom B Mpunoxennn «Focknioy» (B cnyyae, ecnv nognucaHue Takux LOKYMeHTOB TpebyeTcs co
cTopoHbl BaHka), B nuyHOM kabuHeTe KnueHTa Ha EgvHom noptarne.

Me2Me Pull (nepeBog co cBoero cuyeta Ha CBOW cYeT) — cepBuUC nepeBoaos™® CuUCTeMbl BbICTPLIX MMaTEXern, NO3BOMSAIOLLMNA
KnueHTam, y KOTOpbIX CHET OTKPLIT B KPEAUTHBIX OpraHu3aumsix, ABNAOWMXCS y4acTHUKaMu Cuctembl ObICTPbIX NNaTexen:

- nononHuTb CYeT NyTeM OCYLLECTBMNEHUS NepeBoia AEHEXHbIX CPEACTB CO CBOENO CHETa, OTKPLITOro y APYroro y4actHuka Cuctemel
ObICTPbIX NNaTexewn;

- MOMOSHUTL CBOM CYET, OTKPbLITLIN Y y4acTHUKa CUCTEeMbI BLICTPLIX NiaTexei, NyTeM OCYLLEeCTBNEHUS NepeBoaa AeHEXHbIX CPEeaACcTB
co Cuera.

QR-KoA — ABYMEPHbIii LUTPUX-KOA, NOCPEACTBOM CKaHMpoBaHUs koToporo B Cucteme* nu6o B MnaTexHom uudgposom cepeuce CBIMai
KnmeHT nonyyaeT uHGOpMaUMIO O PeKBU3UTax MonyvaTens OeHEeXHbIX CPeACTB — pUAMYECcKOro nuua Wnv UHOMBMAOYarnbHOro
npeanpuHuMmatensi. QR-koa MoXeT GbITb NpeoCTaBneH OPUANYECKUM NULIOM UMK MHAMBUAYaTbHBIM NpeanpuHumaTenem KnmenTty kak
Ha Kacce TOProBO-CEPBUCHOIO NpeanpuaThs, Tak U UHbIM CMOCOBOM, B TOM YMCHe NOCPEACTBOM pa3MeLLeHnst Ha oumumansHOM cante
TaKoro HPUANYECKOro Nuua UM MHAMBMAYarbHOro NpeanpuHMMaTens.

QR-koa B 6aHKOMaTe — [BYMEpHbIN LITPUX-KoA, NPeACcTaBneHHbI Ha akpaHe GaHkomaTa U npeaHasHayYeHHbIn AN UHULManusauum
Onepauun no QR- kogy B 6aHkomarTe.

OO0Lune nonoxeHus

Oorosop OO 3akniovaeTcs B Uensix ocywecTBreHns [AuctaHumoHHoro obcnyxuBaHus KnveHTa Ha ycrnoBusix M B nopsigke,
npeaycMOTpeHHOM HacTosawmMmu Ycnosuamu JO.

OucTtaHumoHHoe obcnyxuBaHue KnueHToB ocywiectensietcs B KaHanax OO. Ons nonydeHus goctyna k HekoTopbiM Kawanam JO
KnueHTty moxeT notpeboBaTbcs nogatb B baHk otaensHoe 3asiBrneHve (no gopme baHka).

Horoeop A0 3akntovaeTcs nyTem:

nogayn KnueHtom B baHk 3asiBneHus Ha 3aknoveHne Oorosopa OO, coaepxaliero npeanoxeHue (ogepty) KnueHTta, agpecoBaHHoe
BaHky, o 3akntoveHunn ¢ HuM forosopa OO. Akuentom baHka npeanoxenuns KnneHTa o 3akntoyeHun ¢ Hum fJorosopa O asnseTcs ogHo
13 cnegyoLwmx gencreun banka:

® [pUHATHE BaHkom YKa3aHHOro 3adaBneHuna KnneHTa n npocrtaBnieHne Ha HeM npegyCMOTPEHHbIX OJaHHbIM 3adaBfieHUeM OTMEeTOK CO
CTOPOHDbI EaHKa;

e npuMeHMMO Ans KnveHToB, y KOTOpbIX NpeanoxeHue o 3akntouveHun Jorosopa [O cogepxutcs B NHAMBMAYANbHBLIX YCNOBUSIX:
Aeiicteus Baxka no sauncneHuio cymmbl Kpeauta Ha Cuet 3aemimkals;

e npuMeHumo Anst KnveHToB, npoweawmx uaeHTudukauuio ¢ ucnonb3oaHnem ECUA un EBC B MobunbHOM npunoxeHuu:
npepnoctaBneHne bavkom KnueHnty poctyna k Cucteme. O npepgocraBneHumn goctyna B Cuctemy baHk yBepomnsieT KnveHta B

1 na KpeauTHbix JoroBopoB, 3akntouyeHHbix A0 12.05.2020 (BKMouMTENBHO), CO CTOPOHbI BaHka VHauBMayanbHble YCNOBUSt MOAMMCHIBANUCH JNEKTPOHHOM
noanuceto baHka. Mocne ykasaHHoW AaTbl nognucb baHka Ha MHAMBUAyanbHbIX YCNOBUSX HE NPOCTaBNSETCH.

12 B cooTBetcTBuM co cT. 169 HK P® u Mpukasa MunduHa Poccum ot 05.02.2021 N 14H «O6 yTBEpxaeHuu MNopsiaka BoICTaBNEHWS U MONYYEHNsi CHETOB-(aKTyp
B 9MEKTPOHHOW hopMe Mo TeNeKOMMYHUKaLMOHHbBIM KaHanam CBS3u C MPUMEHEHNEM YCUNEHHON KBanMULMPOBAHHOW 3NEKTPOHHON NOANUCHY.

13 Ycnyra npegocTaBnsiercs o Mepe TEXHWUYECKO peanuaaLmu.

14 Ycnyra npegocTaBrsiercs o Mepe TEXHUYECKOW peanuaauuu.

15 MonoxeHWs NyHKTa NPUMEHUMbI C MOMEHTa TEXHUYECKOI peanusaum.



2.3.2.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

dopme CMC-coobLLeHMs, HaNPaBNSAEMOro Ha KOHTaKTHbIN HOMepP MOBUNbHOro TenedoHa KnneHTa, ykazaHHbI UM B odepTe.

B cnydyae, ecnu Homep mMobGunbHoro TenedgoHa KnueHTa, ¢ koTOporo oH 3awen B MobunbHoe npunoxeHue ANs NPOXOXAEHMS
naeHTMdmrKauum B BbilLeyKa3aHHOM MOPSiAKe, HE COOTBETCTBYeT HOMepy mobunbHoro TenedoHa Knuenta, ykasaHHomy B ECUA,
Ooroeop OO ¢ KnMeHTOM He MOXET BbITb 3aKSO4EH.

B cnyyae ecnu B TeyeHue TpuauatTU kaneHAapHbIX AHEN C MoMeHTa 3aknouveHuns [orosopa [O KnveHTom, npolleawinm
naeHTMdmkaumio ¢ ucnono3osaHnem ECUA n EBC, um He Byget 3aknoudeH nobor gorosop ¢ baHkom, HacToswmM KnueHT nopy4yaet
Banky pactoprHyTb ¢ HuM Jorosop [O.

npuMeHumo npu yctaHoBke KnneHtom MobunbHoro npunoxexus, MobunbHoro npunoxenus «PaiiddaiiseH UHBecTuummn» 6€3 nogayn B
BaHk 3asBneHus Ha sakniodeHne Jorosopa [JO*: pasmelueHns BaHkoM Ha akpaHHoW dhopme Ans goctyna B Mo6unbHoe npunoxexue,
Mo6unbHoe npunoxexue «ParddanaeH MHesecTnuun» npeanoxeHus (odepTbl), agpecoBaHHoro KnuneHty, o saknoveHun Jorosopa O
n akuenta ero KnueHtom. Akuentom KnueHntom npegnoxexust baHka o 3aknioveHun ¢ Hum Jorosopa OO OyayT ABnsSTbCS OEeNCTBUSA
KnueHta no pgucraHumMoHHon nopadve B baHk 3asBneHns Ha nogkniodeHne (yctaHoBka MobunbHOro npunoxenusi, Mo6unbHoro
npunoxeHus «PaiiddaiiseH MHBECTULMMY, 3aNONMHEHNE KPaHHbIX POPM, Crieays UHCTPYKLMAM).

BaHk Bnpase oTka3aTb KnueHty B 3akntoveHun [Jorosopa O, a Takke B NpegocTaBneHnn JocTyna kK O4HOMY Unu Heckonbkum KaHanam
0O 6e3 06bACHEHMS MPUYNH.

Mockonbky Ycnosusa O cogepxaT NonoXxeHus, Kotopble paHee Haxogunuce B OBLWux YCrnoBusx, ABASIOWMXCS YacTbio [JOroBopos, U
ObInNn nNepeHeceHbl B nNpunoxexue k Oowmm Ycnosusam, gencteme Ycnosun [JO pacnpocTpaHsieTcs Ha faHHble [oroBopkl, a [loroBop
[0 npusHaeTcs 3aknto4eHHbIM ¢ KneHTamu, MMEBLLUMMM 3aKITO4EHHbIV ¢ BaHkom [JoroBop Mo COCTOSIHUIO HA AaThbl YyTBEPXKAEHNS HOBbIX
pepakuun Yenosun O, Bkniovaowmx B ceds ykasaHHble nonoxeHunsi us Obwmx Ycnosum.

CTOpOHbI NPULLINK K COrMaLLEHMWIo, YTO NpU HEOBX0AMMOCTU nameHeHus Ycnosuii JO 6yaeT NnpuUMeHATLCA NOPSAOK, YCTAHOBIEHHBIN M.
2.14.8 O6wux Ycnosui.

OtcyTcTtBre oTkasa KnveHnTta ot [1O (B cpoku, ycTaHoBrneHHble M. 2.14.8 O6wunx Ycnosui), a Takke nposefeHne KnmeHTom onepauuni ¢
ncnonb3oBaHneM Kananos [1O nocne ony6nmkoBaHMs HOBbIX peaakumi Ycnosui O, yTBepxaeHHbIX nocne «22» asrycta 2022 roga,
ABMsATCA cornacmem KnueHTta c ero npucoeamHeHnem k Ycnoeusam O B nopsake, ykasaHHom B n. 2.5 Ycnosui OO.

KnueHT 06513yeTcsa cobniogats nonoxexus Yenosun JO.

KnueHT nonHocTbio OCO3HaeT, YTo ceTb WMHTepHeT He sABnsetca GesonacHbIM KaHanoMm CBSA3W, U HeceT BCE PUCKWU, CBHA3aHHble C
BO3MOXHbIM HapyLleHneM KOHUAEHUMaNbHOCTU U LIeNOCTHOCTM MHdopMauun npu eé€ nepefade 4yepes ceTb MHTepHet. KnueHt
CaMOCTOSITENIbHO U 3a CBOMW cyeT obecrnevmBaeT MOAKMIOYEHME CBOMX BbIMUCIUTENbHBIX CPeAcTB K ceTu WMHTepHeT, JocTyn K ceTu
WHTepHeT, a Takke obecneuvBaeT 3aluTy COOCTBEHHbIX BbIYUCIUTENbHLIX CPEACTB OT HEeCAHKUMOHMPOBaHHOIO gocTyna wu
BPEOOHOCHOrO NPOrpaMMHOro obecneyveHus.

OneKTpoHHblE [OKYMEHThI, MOANMCaHHble B Mopsigke, npedycMoTpeHHoM Ycnosusimu [O, npusHaiotca BaHkom u KnveHtom
paBHO3HaYHbIMW OOKYMeHTaM Ha GyMakHOM HocuTerne, noanucaHHbIM CoBCTBEHHOPYYHbIMU MoanucsMu BaHka u KnueHTa, u moryTt
CNY>XWTb NOATBEPXKAAIOLLMMY JOKYMEHTaMU (doKasaTenbCcTBamm) Npyu PacCMOTPEHUM CMOPHBIX CUTYaLMiA, B TOM YKCHe B cyae.

Onepauvn/l, CoBepLUEHHbIe BbaHkom Ha ocHoBaHWK nepegaHHbIX KnueHtom B bBaHk 3J'IeKTpOHHbIX OOKYMEHTOB, MNOANUCaHHbIX
GHGKTpOHHbIMI/I nognucamu, He MoryT ObITb OCMOpPEHbI TOSNBbKO Ha TOM OCHOBaHWW, YTO 3TN AEUCTBUS HE NOATBEPXKAAOTCA OOKYyMEHTaMu,
COCTaBJIeHHbIMU Ha 6yMa)KHOM HocuTene.

MpenocTaBneHwue ycnyr ¢ ncnonb3oBanvem KaHanos [1JO MOXeT GObITb NPUOCTAaHOBIEHO B ClyYasix, yCTaHOBINEHHbIX 3aKOHOA4ATENbCTBOM
P®, O6wmmm Yenosusamu, Ycnosusmu JO.

CTOpOHbI MpULLK K COrMaLleHunto, YTo Npu oTcyTcTBUM Y KnneHta CYETOB U MHbIX NPOAYKTOB, B TOM 4ucre npeanaraemMbix baHkom
KnueHTam B kayecTBe areHTa, B TeueHue 2 (aByx) mecaues gencteune Jorosopa O npekpaliaeTcsa npy OTCYTCTBUM HA 3TO BO3PAXKEHUN
co cTopoHbl BaHka.

KnueHT moxeT nogatb B BaHk 3asBneHue o coeplieHnn OBCK B MobGunbHOM npunoxeHun unun vepes KoHTaKTHbIA LeHTp. Ha
OCHOBaHWUW 3asBreHus 1 no 3anpocy KnueHta baHk npegoctaBnseT KnueHTty Cnpaeky 06 OBCK.

Cucrtema Pandpdansen OHnamH

Ycnosus [0 ycTaHaBnmnBatoT NOPSAOK U YCNOBUS MOAKMYeHNs, paboTel ¢ Cuctemoi, 06si3aHHOCTU KnneHTa oTHOCMTENBHO JoCTyna K
Cucteme, ocobeHHOCTM npefocTaBneHust ycnyr yepe3 Cuctemy, a Takke BrokupoBky CucTembl, OTKMOYEHME JOCTyna K ycryram
CucTeMbl, OTBETCTBEHHOCTb CTOPOH.

Hoctyn B CucteMy MOXeT OCyLlecTBnATbCA 4vepe3 canT https://online.raiffeisen.ru/login/main (Be6-Bepcus Cuctembl) unm 4epes
Mo6unbHoe npunoxeHwue. MepedeHb cepBucos/ycnyr/onepaumn, npegoctaensembolx KnueHty B Be6-Bepcun Cuctembl 1 MobunbHom
NPUINOXEHUN, MOXET OTNNYATbLCS.

Cwncrema npepocrtasnaeT Mchopmauwo 4yepes OTKpbITble cpencTtBa KOMMYHUKaLUUN. [na obecneyeHns 6GesonacHoOCTH ncnonb3yeTca
CTaH,EI,apTHbIIZ 3aLUMLLEHHbIN NPOTOKOJ Nnepegayvn AaHHbIX.

KnueHT npusHaeT, uto CuctemMa siBNseTcs 4OoCTaTouHOW Ans obecneyeHnst Haanexallein paboTbl Npu Npueme, Nepefade, o6paboTke u
XpaHeHUM UHGOpMaLMK, a Tarke ANs 3aluUTbl MHGOPMaLMKM OT HECAHKLMOHMPOBAHHOMO AOCTYNa, NOATBEPXKAEHUS MOASIMHHOCTU U
aBTOPCTBa JMEKTPOHHBLIX [OKYMEHTOB, a Takke Ans pasbopa KOHMMMKTHLIX CUTyauuii Mo HUM. KnveHT goBepsieT nporpamMMHOMY
obecneyeHnio yka3aHHbIX CUCTEM.

KnveHnT O69|3yeTC9I CaMOCTOATENIbHO OTCleXunBaTb U KOHTPONMMpPOBaTb B Cucteme Bce onepauuun, npoBeneHHble UM U NHbIM
,Elepx(aTeneM Kaprl, ,D,OBepeHHbIM nLOM C ncnosnb3oBaHnemM Cuctembl.

B Cucreme Bo3MOXHa nopava baHky kak areHTy/noBepeHHOMy, [OeWcTBylowemMy oOT uMeHu ynpasnswowero/YK [MN®/
cneumanu3npoBaHHOro Aeno3ntapus (pernctpatopa), QNeKTPOHHbIX AOKYMEHTOB, Yka3aHHbIX B MpunoxeHunn Ne 1 k Yenosuam 0.

B Cucreme BO3MOXHO pa3meLleHne CTanOBOI7I AOKyMeHTauun C Uesibio O3HaKoOMITeHnA KnueHnTa ¢ YCnoBmAMK CTpPaxoBbIX NporpamMm,

16 MonoxeHus NyHKTa NPUMEHUMbI C MOMEHTa TEXHUYECKON peanv3aumu.
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npegnaraemMbiX CTpaxoBbiIMU KOMNAHUAMU - MApTHEPaMn BaHka.

Mpu poctyne B Cuctemy 4yepes MobunbHoe npunoxeHve PanddanseHbaHka KnveHT moxeT nonyuuTtb goctyn Kk MobunbHomy
npunoxeHuio «PanddanseH MHBecTuummn». JoCTyn OcylWwecTBNSeTCA B Nopsiake, yCTaHOBMEHHOM Ans goctyna B Cuctemy yepes
Mo6wunbHoe npunoxeHve PanddainseHbaHka.

KnueHTsl, aBnstowmecs aepxarenaMmu KopnopaTuBHbIX nebeToBbIX KapT, MOIyT Nony4ynTb MH(pOpMaLlVIOHHbIVI [OCTyn K Cucrtewme.

C ncnonb3oBaHnem MobunbHoro npunoxenus KnueHT Bnpase npefoctaBuTe baHky cornacve Ha nonyyeHve ceedeHuin o KnneHte ns
MHppacTpyKTypbl LndpoBoro npocunsa nocpeacteoM NopTtana rocygapcTBeHHbix yenyr P® (Focycnyru).

BaHk Bnpase B Lensax obecneveHus 3awuTbl MHTepecoB KnneHToB, a Takke AN BbINONHeHWs TpeboBaHui 3akoHopjaTensctea PP
nNpoBOANTbL MAEHTUMKALMIO YCTponcTBa KnneHTa, ¢ Mcnonb3oBaHMeM KOTOPOro ocyllecTBnsieTcs goctyn B Cuctemy. MHdopmauums,
nonyyeHHas B npouecce NpoBeAeHns ykazaHHOW naeHTudukaummn (ganee — NHdopmaums), moxeT GbiTb ncnons3osaHa baHkom ans
BbISIBNEHNs hanbCULMPOBaHHBIX 3MEKTPOHHLIX COOBLUEHWU ANS 3alnThl AeHEXHbIX cpeAcTB KnueHTa OT NpecTynHbIX AEeNCTBUMA
TpeTbux nuu. WHdopmauus moxeT 6biTb nepepaHa baHkom cneumanu3MpoBaHHOW OpraHusauMy Ans ee UccnegoBaHus U
npeacraeneHnsa baHky pekomeHaauuin OTHOCUTENbHO afeKBaTHbIX Mep 3alumTbl MHTepecoB KnneHTos, npu 3Tom baHk rapaHTupyerT, 4To
WHbopmauma MoxeT ObITb NnepeaaHa ykasaHHOWM opraHu3aunm Tonbko B 06e3nMyeHHOM Buae, cknovawem naeHtudukaumio KnmeHta
faHHon opraHusaumen. Kpome Toro, MHdopmaums npeacraBnsieT cobor MCKMOYUTENBHO TEXHWYECKMe cBefeHust o6 ycTponcTee
KnueHTa, ¢ ncnons3osaHnMeM yHKLMOHarna KOTOporo ocyLecTenseTcs AocTyn B Cuctemy, 1 He aeBnseTcs huHaHCOBON MHpopMaumen
unu nHdopmaumen, npeacTaBnsioLLen cobon 6aHKOBCKYH UMW MHYI0 OXPaHSAEMYI0 3aKOHOM TawiHy.

Mopspgok npepoctaBneHuss KnueHty pgoctyna B Cucrtemy. lNMoanucanue (noarBepXaeHue) DNeKTPOHHbIX AOKYMEHTOB B
Cucrteme.

MpenocrasneHue goctyna

MpepocTtaBneHune KnueHty poctyna k Cucteme OCyLLECTBMSETCA Ha OCHOBaHWM 3asiBNeHWs Ha NOAKMYEHWEe, NOAAHHOIO O4HUM U3
cnoco6oB:

— B [logpa3sgenexHun baHka nyTem nognucaHusa u nogadv nevyaTHon opmbl JOKYMEHTa,

— [AUCTaHUMOHHO, MyTEM 3anoSIHEHWUS 3KpaHHOW opMbl (crnedyst WHCTpykumsam bBaHka) Ha cTpaHuue B ceTu VHTepHeT
https://online.raiffeisen.ru/login/main nu6o npu Bxoge B MobunbHoe npunoxeHne (MPUMEHMMO B T.4. ANsl KIIMEHTOB, NPOXO4ALLMNX
naeHTndmrkaumio ¢ ucnonbzosaHmem ECUA n EBC),

— yepes KoHTakTHbIN LeHTp baHka.

3asiBneHve Ha NoakniovyeHne MoXeT ObiTb odopmMneHo 1 nogaHo B MNoapasgeneHun baHka ot uMeHn KnveHta [oBEpeHHbIM fLOM,
mmerowmm [JoBepeHHOCTb C HEOBXoaUMbIMK MonHoMoYnsaMnU. B aTom cnyyae KnueHTy npepoctaBnsieTcs TOMbKO MHOPMAaLMOHHbLIN
poctyn k Cucteme (6e3 npegocTaBneHnst JOCTYNa K akTUBHbBIM onepaumam B Cucteme).

B 3aBucumocTn ot cnocoba nogayun 3assreHns Ha noaknodeHve KnveHTty moxeT BbITb NnpegocTasneH ocTyn B Beb-Bepcuio Cuctembl
n/vnn MobunsHoe npunoxenue. Mpu ocbopmMneHun 3aseneHus Ha nogknoveHve B MNoapasaeneHnm baxka nnu yepes KoHTaKTHbIN LEHTP
BaHka KnueHT nony4aeT BpemMeHHble AyTeHTUhUKATOPbI:

— B lMNogpasgeneHun baHka — noruH ykasbiBaeTcs baHkom B 3asiBNeHUM Ha MOOKMHOYEHME, @ BPEMEHHbBIN Naposib HanpasnseTcst
BaHkom B Buae CMC-coobLieHnsa Ha KoHTakTHbI Homep MobunbHoro TenedoHa KnueHra;

— yepe3 KoHTakTHbIM LeHTp BaHka — coTpyaHuk KoHTakTHOro ueHTtpa baHka coobuiaeT KnueHTy NoruH, a BpeMEeHHbI naporsb
HanpasnseTtcs B Buge CMC-coobuieHnst Ha KoHTakTHbIN HoMep MobunbHoro TenedgoHa KnueHnTa;

Cpok OencTBUsi BpeMeHHbIX AyTEHTU(UKATOPOB He NpeBbIWAET 4 YacoB C MOMEHTa ux npefoctaBneHus KnuenTty, ero [JoBepeHHOMY
niuy B [lMogpasgeneHun banka wunu uvepes KoHTakTHbIM ueHTp Bbadka. Mo ucTeveHWn ykasaHHbIX CpokoB, ecnu KnueHT He
BOCMOMb30Bancsi BpeMeHHbIMU AyTeHTUUKaTopaMmm, OHM aBToMaTUYeckn 6rokmpyroTcs baHkom.

Mpun nepsom Bxode B Cuctemy KnumeHTy HeO6X0OAMMO CMEHWUTb BPEMEHHbIM napornb B Cucteme, nosnyyeHHbI paHee MorvH MeHsieTcs
npw xenanum KnueHrta.

Mpu ochopmneHnn 3asBneHnst Ha NOAKIYEHUE MyTeM 3anoNHEHNs! 3KPaHHbIX (hOpM:

— Ansa gocTtyna k Beb-Bepcun Cuctembl Ha 3kpaHHOM dopme Bxoga B Cuctemy KnueHT noartBepxaaeT cBov KOHTaKTHbIA HOMep
MOGUNbHOrO TenedoHa [AOMOMHUTENbHLIM MNapofieM, HanpaBfeHHbIM emy bBbaHkom Ha aTOT HOMep. [locne ycnewHoro
noaTBepxaeHnst KoHTakTHOro Homepa MobunbHOro TenedoHa NorMH aBToMaTUYeckn ykasbliBaeTcsl baHkom B akpaHHOW dopme
Bxoga B Cuctemy, a KnnueHT camocTosiTENbHO Ha3HavaeT naponb aAnst goctyna B Cucremy.

— ansa goctyna k MobunsHoMy NpUNOXeHU0 — Ha aKpaHHoW chopme Bxoaa B MobunbHoe npunoxeHve KnueHT nogTBep)kaaeT cBOM
KoHTakTHbIN HOMep MOOWNbHOrO TenedpoHa, agpec 3MNEKTPOHHOW MOYThbl UNM pekBuanTbl KapTbl OOMOMHUTENBHBIM MaposieMm,
HanpaBneHHblM emy BaHkom Ha KOHTakTHbIM HOMep MoOunbHoro TenedoHa. lMocne ycnewHoro NOATBEPXKOEHWS KOHTaKTHOW
MHGopMaLmMKn KnMeHT caMocToATeNbHO HasHayYaeT naporb Ans goctyna B Cuctemy. JlormH cozpaetcs BaHkom aBToMaTUYECKN.

KnuneHnTt, npoweawun uaeHtudmkaumo ¢ ucnonb3oBaHmem ECWA un EBC, ans poctyna k MoOGunbHOMY NPUINOXEHWIO
CaMOCTOSATENbHO Ha3HayaeT napornb Ans gocrtyna B Cuctemy. JlorvH co3gaetca baHkom aBTomaTnyecku.

— Ansa goctyna B MobunsHoe npunoxeHne O® — Ha akpaHHow chopme Bxoaa B MobunbHoe npunoxernne KnmeHT noateepkaaeTt CBON
HOMep MOOUunbHOro TenedoHa, ykasaHHbIi UM B 3asBrneHun Ha 3aknodeHne [dorosopa OO, AONONHUTENBbHBIM MAPONEM,
HanpaBneHHblM eMy BbaHkoMm Ha KoHTakTHbI HOmep MobunbHoro TenedoHa. lMocne ycnewHoro noaTeepXaeHus KoHTakTHoro
HoMepa TenedoHa KnueHT caMocToATenbHO HasHayaeT maponb Ans gocTyna B MoGunbHOe NpUnoXeHue C OrpaHUYeHHbIM
(PyHKUMOHanoM. B ka4yecTBe NorMHa UCnonb3yeTcs ykazaHHbIN Bbille HOMepP MObunbHOro TenedoHa.

KnueHT moxeTt Y3HaTb, a Takke USMEeHUTb JTOr'MH, aBTOMaTU4EeCKU co3paHHbIi baHkom, B Cucteme B pas3gene HacTpoek Bxoaa.
BoccTtaHoBneHue AocTyna B CMCTeMy, ocyulecTBndaeTca KnuexTtom B cnepywouiem nopsaake:

— CaMOCTOSITENIbHO Ha CTpaHuue Bxoda B BeO-Bepcuio nnm MobunbHoe npunoxeHue, Ucnonb3ysi pekBusnTbl KapTbl nnu agpec
ANEKTPOHHOW NOYThbI, NPeAoCTaBeHHbIN paHee KnmeHTom B baHk;
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— B logpasgenexHun baHka, 06paTUBLLMCE C MMCbMEHHbLIM 3asiBfieHMEM (AN nonyyYeHns goctyna Kk Be6-sepcun Cuctembl);
— obpatuBmck B KoHTakTHbIN LeHTp Bankal’.

BaHk Bripaee B onpeaenieHHbIX UM Crlydasax HanpaenATb B Cncreme 3anpocC Ha NPUHyOAUTENIbHYK0 CMEHY KnueHTtom napons. Mocne
nony4yeHuna 3anpoca B Cuncreme KnueHT gomkeH HasHaunTb HOBbIN naposnb.

Ona Bxoga B Cuctemy KnueHT ucnonb3yet AyTeHTudmkaTopbl. JlMuo, koTopoe npaBunbHO BBeno B Cucteme AyTeHTUdUKaTOPHI,
npusHaetca KnneHtom.

MonyyeHne OgHopa3oBLIX Naposen AnsA coBeplieHus onepauun B Cucrteme

Mpw nonyyenun pgoctyna B Cuctemy nnu B MobunsHoe npunoxernne O® baHk noakntoyaeT KnueHTy oanH 13 cnocoboB nonyyeHus
OpHopasosbix naponen (8 Buae CMC-coobiieHwin unu lyli-yBegomneHunii) Ans coBeplUeHVs akTUBHbIX onepauun (no Cuetam,
Kaptam) B Cucteme. B onpegeneHHbix BaHkom criyyasix cnoco6 nonyyeHnst OgHopasoBbix naporien B MoOGUNbEHOM NpUnoXXeHUM MoXeT
B AanbHeNnLwem U3MeHATLCA baHkoMm.

CMC-coobuwenua ¢ OgHopasoBbiMM naponsmu HanpaenstoTca KnueHnTy Ha Homep mobunbHoro TenedpoHa anst OgHopasoBbix
naponen, MNyw-yBegomneHns HanpaensaTcs Ha MobunbHoe ycTponcTBo KnueHTta, 3apernctpupoBaHHoe B baHke.

[ns coBeplueHWs1 aKTVMBHbBIX onepauui U NoATBEepXAEHUS UX B nopsigke, npedycMoTpeHHoM B n. 1.48.2 Ycnosuin OO, nonyyeHune
OpHopasoBbIx Naponew He TpebyeTtcs.

KnneHTty HeobxoauMmMo OCyLIeCTBUTb MOBTOPHYK pernctpaumio csoero MobunbHoro ycTporcTsa Ans nonyyeHus ot baHka
OpHopasoBbix naposent B uge MNyLu-yseaomneHuii B cryvasx*s:

— obHoBneHust KnneHtom Bepcun onepaumoHHON cuctemMsl cBoero MobunbHOro yCTpoMCTBa U MHbIX U3MEHEHWUIA, MHULMMPOBAHHBIX
onepaumoHHon cuctemon MobunbHOro ycTponcTea (ecnv NpUMMEHUMO),

— obHoBneHusi KnneHtom Bepcun MobunbHoro npunoxexus PariddariseHbaHka (ecnvm npuMeHnmo),
— oTkntoveHuss KnueHntom cnocoba nony4venms OgHopa3soBbix naponen B Buge CMC-coobLueHni,

— nonyyenuss KnveHtom coobuieHns B MOGUNBbHOM MNPUMOXEHMM O HeoBXOAUMMOCTU MOBTOPHOM perucTpaumm MobunbHoro
ycTpomncTBa Ansa nonyyeHus ot banka OgHopasoBbix naponer B Buae lMyiw-ysegomneHumn.

— MonyyYeHusl 4ocTyna K NofHoMy dyHKUMoHany MobunbHOro npunoxeHust B nopsgke, npegycmotpeHHoM n. 1.31 Ycnoeun JO.

BaHk octaBnseT 3a cobor npaBo orpaHnunMBaTh YMCro MobunbHbIX YCTPONCTB, perncTpmpyemblx KnneHTom ¢ ykasaHHON BbilLe LIENbHO,
a Takke BUAbl akTUBHbIX Onepawuuii, ocyLecTBnsieMblx B CUCTeMe Npu OCyLLECTBIIEHUM K HEN AoCTyna Yepe3 MobunbHoe nNpunoxeHwue.

KnuneHt moxeT nameHutb Homep mobunsHoro tenedoHa ans OgHOpa3oBbiX Naponen:

—  CaMOCTOSITENIbHO MHULMMPOBAaB U3MeHeHe HoMepa MobunbHoro TenedgoHa B Cucteme nnm ¢ ncnonb3oBaHnem 6aHkomaTa baHka
n KapTbl,

— B [llogpasgenennn baHka,
— Yepes KoHTakTHbIN LeHTp BaHka B cnyyasx, cornacoBaHHbIX ¢ BaHkom.

Mpu nonyyenun OpHopasosoro napons B Buage CMC-coobuwenns/lMyw-ysBegomnenma KnveHT oba3aH B obsA3aTenbHOM nopsiake
CBEPUTb PEKBU3UTLI coBepLuaemMon onepauun ¢ peksusmtamm B CMC-coobweHun/MNyw-yBegomnennn, cogepxawem OgHopasoBbin
naporb, U B Cnyyae cornacusi ¢ pekBu3ntTamy npoBOAMMONM Ornepauun OCyLeCcTBUTb BBOA nonydYeHHoro OAHOpa3oBOro napons B
Cuctemy. B cnyyae ecnu KnueHT He cornaceH ¢ peksuauTamum onepauum, oH o6a3aH HezaMmeanutensHo obpatuTecs B [ogpasaeneHue
unun KoHTakTHbIN ueHTp BaHka.

M3meHeHne AyTeHTUdMKaTOpoB He npekpawaet noctynneHne OpgHopasoBbix napornen Ha Homep mobunbHoro tenedoHa Ans
OpaHopasoBbIx Naponei.

B cnyyae ytpaTbl MOGMnbHOrO TenedgoHa Mnu npekpalleHns ucnonb3oBaHus Homepa mobunsHoro tenedoHa anss OgHopasoBbIX
naponen KnueHT gomxkeH HezameanutensHo obpaTtuTeca B [NoapasaeneHune banka, KoHTakTHbIV LieHTp BaHka unu camocTosTensHo
3abnokmMpoBaTh ykasaHHbI Bbilwe crnocob nonyyeHus OgHopasosbix naponen B Cucteme. O npousBeaeHHon 6nokuposke cnocoba
nony4deHns OgHopa3soBbIix naponen baHk MHdopmupyeT KnueHta B popme CMC-coobLueHus, HanpaBneHHoro Ha Homep MobunsHoro
TenedoHa ans OgHOpPa30BbLIX NapPonen.

B cnyyae HecBoeBpemeHHOro obpatleHunsi KnueHta B baHnk ona nameHeHuss Homepa mobunbHoro tenedoxa gns OgHopasoBbix
naponen, nMbo HecBOEBPEMEHHOro onoBelleHuss KnueHtoMm BaHka 0 HeobxoamMmocTu 3abnokupoBaTb yKasaHHbIA Bbille Cnocob
nonyyeHns OgHopa3oBbIX Naponew, baHk He HeceT OTBETCTBEHHOCTb 3a Ntobble NocneacTBus ncnonb3oBaHns OQHOPa3oBbIX Naponen
TPETBUMU NULAMU.

Cnocob6bl hopMrMpoBaHUA DNeKTPOHHOW Noanucu, ucnonb3yemMmsbie B Cucteme

B Cucteme 3neKkTpoHHble OOKYMeHTbl nognucbiBaloTcs KnmeHToM 3neKTpOHHOW MOAMUCHI0 C MOMOLLBID OAHOMO M3 creaytoLmx
cnoco6oB hopMMpoBaHUsi DNEKTPOHHOW noanuck: OpgHopas3oBbIA Naponb, Knoy npocTon aneKkTpoHHoW noanuck, Knwod npocton
3N1EKTPOHHOM NOANUCU C X3LU-KOAOM.

Mopsagok nognmMcaHns AnNeKTPOHHbIX LOKYMEHTOB C UCMONb30BaHMEM NepeYmcrieHHbIX cnocoboB ykasaH B nn. 3.12.16, 3.12.17, 3.12.18
Ycnosun 0.

OpHopa3oBbLIA Naposb

OaHOopas30BbIN Napornb COAEPXKUTCA B ONEKTPOHHOM [AOKYMEHTE, MO3BONSET OAHO3HAYHO MAEHTUUUMPOBATbL NULO, NoAanucasllee
OnNeKTPOHHbI AOKYMEHT, MoATBepXAaeT hakT ero opMUMpOoBaHWS onpedeneHHbIM MMLOM W UCMONb3yeTcs B COOTBETCTBUU C
HacTtoswmmmu Yenosuamu O.

7 Ycnyra npegoctaBnsietcs npu otcyTcTBum y Knuenta KapTbl unu B cnyuasix, korga Kapta HaxoauTtcs Ha nepeBbInycke.
18 MTyHKT He ByAeT NPUMEHSTLCS MO Mepe BHEAPEHUSI TEXHUYECKUX N3MEHEHWIA.

10



3.12.16.1. Cnoco6 copmupoBaHus KnueHtom OgHopa3oBoro napons B Cucteme npeactasnseT cobo oayH U3 crieyioLmx cnoco6os:

nonyyeHune KnmeHtom OgHopasoBoro naporns B Buae Hanpaensemoro baHkom CMC-coobLueHns Ha Homep mobunsHoro TenedoHa
Anst OQHopa3oBbIX NAPOrIEN C UCMONb30BaHUEM NPOrpaMMbl reHepaumm OQHOPa3oBOro Naporns;

nonyyexne Knuentom OpHopasosoro napons B Buae [Nyw-yBegomnerns Ha MobunbHoe ycTponcTBo KnmeHTa, 3apermctpypoBaHHoe
B BaHke ansi uenen nonyyenHus KnneHtom OgHOPasoBbIX Naponen, € UCMonb3oBaHMEM NporpaMmbl reHepauun OgHopa3oBoro Nnaponsi.

3.12.16.2. OpgHopasoBbIv Naponb obnagaeT cneaylowmmy CBONCTBaAMM:

OpHopa30BbI Naporb BOCNPOU3BOAMM TOMbKO NMLIOM, BriageroLwmMmM Heo6XoaAnMbIMU CPeACTBaMU ero (hOPMUPOBAHUS;
noanvMHHoctb OAHOPa30BOro Naposst MOXeT OblTb YAOCTOBEPEHS;
OpnHopas30BbI Naporb Hepa3pbIBHO CBA3aH € NoAnuckiIBaeMbIM SNEKTPOHHBIM JOKYMEHTOM.

OJJ,HOpa3OBbIl7I naposib COOepPXXUTCA B CaMOM 3]'IeKTpOHHOM OOKyMeHTEe.

3.12.16.3. lpaBuna onpegeneHus nuua, NoANUCHIBaOLWEro ONEKTPOHHbLIN AOKYMEHT, no ero OgHOpa3oBOMY Naponto:

BaHkom onpeaensetcs OgHOpa3oBbIv Naporb, KOTOPbIM OblN NognNMcaH ONEKTPOHHbBIN JOKYMeHT B Cucteme,

Ha OCHOBaHWMW MPOBEPKN ONEKTPOHHOro AOKYMEHTA, OCYLLECTBNSAEMON aBTOMaTuyecku cuctemamum baHka, baHk onpegenser
KnueHTa, koTOpbI co3aan 1 noanvcan AaHHbI OQNeKTPOHHbIA AokyMeHT OgHOpPa3oBbIM NaposeMm.

3.12.16.4. KnueHT nognucbiBaeT ONEKTPOHHble OOKYMEHTbl MyTem BBoAa B COOTBeTCTBylowee none Cuctembl OgHOPa3oBoOro napors.

3.12.17.

3.12.18.

3.12.19.

3.13.
3.13.1.

PacnopsikeHne KnveHTta B BUae ONeKTPOHHOro AOKYMeHTa, nognvcaHHoro OgHopasoBbiM naposneM, ucnonHseTcs baHkom nocne
MoOMOXWTENbHOTO pe3yribTaTa MpoBepkM cooTBeTcTBMS OOHOpPa3oBOro naponsi, BBedeHHoro KnmeHtom, wHdopmauum o6
OpaHopasoBoM napore, cogepxallencsa B 6ase gaHHbIX baHka.

Knioy npocToi anekTpoHHOW noanucu

Knto4 npocTol anekTpoHHON MOANMCU NPUMEHSIETCS B COOTBETCTBUM C NpaBunamu, yCTaHOBMEHHbIMW BaHkoM, 1 B co3gaHHOM 1
(Mnun) oTnpaBneHHOM JNEKTPOHHOM AOKYMEHTE COAEpPXMTCS MHGOpMauMs, ykasbiBaolas Ha KnueHTa, oT MMeHU KOTOporo Obin
co3faH u (Mnu) otTnpasneH ONeKTPOHHbIN JOKYMEHT.

CTOpPOHbI HAaCTOAILLUMM YCTaHOBWMM CriedylolmMin NOpsaoK onpedeneHns nuua, NoAnuchbiBaloWwero AOKYMEHTbI, ONeKTPOHHON
MOAMNUCBLIO MpW MCnonb3oBaHuM Knioya NpoCTOM 3MEKTPOHHOM noanucu: ycnewHsln Bxod KnueHta B Cuctemy B nopsgke,
ycTtaHoBneHHom B n. 3.12 Ycnosun OO, n BBegeHne KnueHtom B rpady «kop noareepxaeHusiy OpHopasoBoro napons, nubo
HaxaTtve KnueHTom kHonku «[MoaTBepanTby», cogepxawen OAHOpPa3oBbI Naponb (MPUMEHMMO Npu  HanpasneHun [yw-
yBegomreHnn), nmbo Haxatve KnueHTom Ha KHOMKy noATBEpXOEHWs, SBMAOTCS HeocnopumbiM daktom goctyna KnveHnta k
Cuncteme 1 JOCTaTOYHBIM A0Ka3aTenbCTBOM TOro, YTO AOKYMEHTbI nognnucaHbl KnneHTom OneKTPOHHOWM NoANMUCHIo.

Kntou npocTtoi 3nekTpoHHOM Nognucu ¢ Xaw-Kogaom

Kntou npocToit a5ekTPOHHON noanucK ¢ XaLw-KoAoM MPUMEHSIETCS B COOTBETCTBUM C MpaBuiamun, yCTaHOBNEeHHbIMM BaHkom, 1 B
CO3aHHOM U (1K) oTnpaBneHHOM [akeTe 3NEKTPOHHbLIX JOKYMEHTOB COAEPXUTCS MHpopMaums, ykasbiBatowas Ha KnveHTa, ot
UMeHU KoToporo Gbin co3daH M (Unu) OTnpaBreH Kaxabld U3 ONEeKTPOHHbIX AOKYMEHTOB, BXOASALIMX B [MakeT 3MeKTPOHHbIX
[OKYMEHTOB.

CTOpOHbI HacToAlMM yCTaHOBUIN cne,qyrou.u/uh nopaaoK onpegeneHna nuua, nognucbiBalowlero OOKYMEHTbI 3HeKTpOHHOl7I
noanncbH Npu Ucnofib3oBaHUU Knioua I'IpOCTOVI 3J'IeKTpOHHOl7I noanucu ¢ XaLw-KoaoM:

— ycnewHbin Bxog KnvueHta B Cuctemy B nopsigke, yctaHoBrneHHom B n. 3.12 Ycnosui 0O,

— BBepeHue KnueHTtom B rpady «koa noateepxaeHusi» OgHopasoBoro naponsi, nmbo Haxatue KnneHTom kHonku «MoaTBepanTby,
cogepxallen OgHopasoBbli Naposib (MPMMEHMMO Npy HanpasneHun MNyw-yBegomnenni),

— Hanuune XawW-KodoB B 3asiBieHun, kotopoe KnmeHT nognuckiBaet B Cucteme ¢ ucnosnb3oBaHvem Knrova NnpocTon aneKTpoHHOWM
nognucu ¢ Xaww-Koaom,

— coBnageHue Xall-koaoB OOKYMEHTOB, YKa3aHHbIX B 3adABNneHun, c XaLw-kogamm aTux OOKYMEHTOB, Cq)OpMI/IpOBaHHbIX B Cucrewme,

— ABRslOTCS HeocrnopuMbIM dhakToM focTtyna KnueHta k Cucteme M JOCTaTOYHbIM [0Ka3aTerlbCTBOM TOrO, YTO AOKYMEHThI,
Bxoasiume B MakeT aMeKTPOHHbIX [OKYMEHTOB, noanucaHbl KnueHToM OneKkTpoHHOM Noanuchio.

MepeyeHb ycnyr/cepBMcoB/NMpoayKTOB, KOTopble KnueHT moxeT nony4utb B Cucteme, npueeaeH B Mpunoxernun Ne1 k YcnoBusm

o
MpaBa n 0693aHHOCTUN CTOPOH
BaHk ocTaBnsieT 3a cobol npaso:

- oTkasaTb KnueHTy B npegoctaBneHun goctyna B Cuctemy 6e3 oObsSCHEHMS MPUYMH, OCyLLecTBUTb Brnokupoeky Cuctembl
cornacHo n. 3.18 Ycnosun [1O;

- NPUOCTaHOBUTL BbIMNOJIHEHNE PaCI'IOpH)KeHVIVI KnuneHTa, NoJTy4eHHbIX nocpencTtBoOM Cucremsl, 00 nonyvyeHua nUCbMeHHOro
Pacnopﬂ)Keva KnveHTa o HeO6X0,EI,I/IMOCTI/I MX BbIMNOJTHEHUA;

- u3MeHUTb Habop ycnyr, npegocTasnsembix KnueHTy yepes Cuctemy;

- NPUOCTAHOBUTb pa60Ty Cuctembl kak ogHoro u3 Kananos 1O ¢ npegBaputenbHbiM yBeJOMITEHNEM U bes npeanBapuTesibHoOro
yBeaoMIneHna KnneHnTa;

- yCTaHaBnvBaTb OrpaHUYEHUs (MMMUTBLI) HA CYMMbI OnepaLmii, NpoBoanMbIX B CUcteme;
- N3MeHATb cnocobbl hopMmMpoBaHUS DNEKTPOHHOW noanucy u noaTeepxaeHus Onepaumn B Cucteme;

- yCTaHaBnvBaTb OrpaHMYeHMe Ha MCNONb30BaHWE CPEACTB M CNOoCOGOB hopMUPOBaHUS SNEKTPOHHOWM NOAMNUCH U NOATBEPXKAEHUS
Onepauunn B Cucteme,
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3.13.2.

3.14.
3.14.1.

3.14.2.

6rnokupoBaTtb crnocob opMMpoBaHUs JNEKTPOHHOM MoAMUCM Mpu Hanmuuumu y BaHka uHopmauum o BeposTHbIX UK
[OeiCTBUTENbHbIX NPOTMBO3AKOHHbIX AEWCTBUSIX C UCMOMNb30BaHMEM DNEKTPOHHON Noanvcy;

oTkasaTb KnueHTy B npueme OT Hero PacnopspkeHuit, nonydeHHbix nocpenctsoM CucTeMbl, Mocrie npeaBapuTernbHOro
npepynpexaenns ero o6 aToMm NoGbIM cnocobom, nNpeaycMoTpeHHbIM N. 2.14.1 O6wmx Ycnoeuii B criyvyae BO3HUKHOBEHWSI
NOAO3PEHMS], YTO OnepaLmst OCYLLECTBISIETCS B LeNsX ferannsaumm (0TMbiBaHUS) 4OXOAO0B, NOMYYEHHbIX MPECTYMNHbLIM MyTEM, U
dUHaAHCMPOBaHUs Teppopuama wW/unu HenpeactaBneHua KnveHToM wuHdOpMauuMn (OOKYMEHTMPOBAHHbLIX CBEAEHWUN),
Heobxoammon onsa ncnonHenus baHkom TpeboBaHui 3akoHogaTenscTBa PP o npotuBogencTBum neranusaummn (OTMbIBaHMIO)
[0XO0[0B, NMOMYyYeHHbIX MPECTYNHBLIM NyTEM, U (PMHAaHCUpPOBaHUIO Teppopuama. B aTom cnyyae KnmeHT 06513yeTcs no TpeboBaHmio
BaHka npegocTaBnaTh Hagnexawmnm o6pasom oopmreHHble PacnopsikeHnsa Ha 6ymakHOM HocuTene;

oTkasaTb KnmeHTy B npueme OT Hero PacnopspkeHuin, nofnyyYeHHbIX nocpeacTBoM CuUCTeMbl, Kak He npolueawmx npouenypy
npuemMa K UcnosiHeHuto, npomHgopmmnposas ero o6 atoM nobeiM cnocobom, npeaycmMoTpeHHbIM n. 2.14.1 O6wmx Ycnosun, B
cryyae ecnu BbINOSIHEHNE yka3aHHOro PacnopsbkeHns npuBeaeT K BO3HUKHOBEHWIO HenpueMneMoro ans baHka pucka;

OTMEHUTb OLIMBOYHO HanmpaBneHHbIN Ana noanncaHns KnmeHty SneKTpoHHbIN JOKYMEHT/ oMBo4HO noanucaHHbli KnmeHtom
OneKTPOHHbIN AOKYMEHT. B criyyae Takon OTMeHbI He BO3HMKaeT npaB 1 ob6s3aHHocTen Hu y baHka, Hu y KnueHTa.

KnueHT 0653aH cobntogaTe crnegyowmin nopsgok ncnonb3oBaHnsa Cuctemsi:

ncrnoneb3oBaTtb AyTeHTudmKaTopsbl AN Bxoda B Cuctemy;
He fonyckaTb BO3HWKHOBEHMWS NPOCPOYEHHON 3a40mKeHHOCTHN no CyeTam 1 noboi MHOM 3ag0rmkeHHOCTU nepes baHkowm;
cobnogaTk Bce nonoxenusa Ycnosun OO, O6wmux Yenosun, Tapudos;

Haanexawmm obpa3oM MCMOMHATL BCe cBoM obsidatenscTBa nepef baHkom, cBoeBpeMeHHO onnayvsaTh Mnmn obecneunsaTtb
onnarty Bcex KOMUCCUI, NpeayCcMOTpeHHbIX Tapudamu baHka;

He onyckaTb coBepLUeHUsA NPOTUBO3AKOHHbIX onepau,wh C ncnonb3oBaHnemM Cuctembl, He [Oonyckatb NCNoJIb30BaHNA Cucrtembl
ana coseplieHnda Kaknx-nmbo MOLLEHHNYECKNX onepauwﬁ;

CBOEBPEeMEHHO O0TBeYaTh Ha coobLLeHns n obpalleHns baHka, kacatowmecs ncnonHeHns obasarenscts KnueHta nepen baHkom,
HanpasfieHHble MO yka3aHHbIM KnneHTom BaHKy KOHTaKTHbIM AaHHbIM (KOHTaKTHbI HOMep MobunbHoro TenedoHa Knnerta,
3MNeKTPOHHas noyTa u ap.);

npepocTaBnsaTb Mo 3anpocy baHka B ycTaHOBMEHHbI BaHKOM CpPOK AOKYMEHTbI, MoATBepXAaowmne cosepluaemble KnveHTom
nocpencTeom Cuctembl onepaumm no Cuetam, B criydasix, yCTaHOBIEHHbIX 3akoHogaTenbcTBoM P, a Takke B criyyasx, koraa
3TO HEOBXOAMMO AJst YTOUHEHMUsI COBEpLUAEMbIX onepaLuii u/unu ans obecnevyeHns CoOXpaHHOCTU AeHeEXHbIX cpeacTs KnueHTa;

He coBepLiatb Nno Cuetam onepaumVl nocpeancTtsom Cucrembl, HapyLlaLwnx pexmm paGOTbI YKa3aHHbIX CHETOB;

He3amegnuTenbHO yBegomnATb baHk no TenedoHy wnv B NUCbMEHHOM dopMe O MOA4O3PEHUN Ha KOMMpPOMETaLMio
AyTeHTudukatopos, 06 yTpate MobunbHOro ycTporcTaa, 0 noTepe KOHTPONSA Had NporpamMmmHbIM obecneyeHnemM u cpeacTsamm
dopMupoBaHua/nonyyeHnss  ONEeKTPoHHOMW  noanucu  (ecnv  NPpUMEHMMO), a Takke 00 oBHapyXeHuM MoMbITKM
HEeCaHKLUNOHMPOBAHHOMO AOCTYMNa K NnepcoHanbHow nHpopmaumm KnneHta B Cnucteme n Bcex HeCaHKLMOHMPOBaHHbIX onepaumsax
B Cucteme;

M3MEHsSITb Naposb B pa3aene «Hactpoinkuy» Ha cepBepe Cuctembl cornacHo n. 3.12.17 Ycnosun J0O;
perynsipHo NpoBepsiTb MHGOpMaumo 06 onepaumsix, COBEpLLEHHbIX C UCMONb30BaHNeM Cuctemsl;

He3amennMTeNbHO yBeaoMnsATb baHk 06 n3aMeHeHun CBOWMX AaHHbIX, B TOM YMCNE MECTa XWUTeNbCTBa, HOMepa MOOWbHOro
TenedoHa (B TOM 4yucne 3apernctpupoBaHHoro B baHke ans npepoctaBneHusi Cepeuca «YBegomneHus o6 onepaumsixy),
WpeHtudukatopa IMSI, agpeca 3nekTpoHHOM NOYTbI U MHBIX KOHTAKTHBLIX JAaHHbIX;

cobnogaTb koHdMaeHUnansHocTb AyteHTudmkatopos, OgHopasoBoro napons, Knioya npocton anekTpoHHow nognucu, Kntova
NPOCTON 3M1EeKTPOHHON MOAMUCK C X3LW-KOAoM. KnuneHT 06si3aH XpaHWUTb B CEKpeTe yKasaHHble JaHHble U He nepedaBaTb UX
TpeTbMM nuuam (B TOM 4ucne COTpyaHUKam u npeactaButensm baHka). BaHk He HeceT OTBETCTBEHHOCTW 3a MocneacTBus
nto60oro NCNonb30BaHUs NEPeYNCEHHbIX AaHHbIX TPETBUMY NULAMU;

He ncnonb3oBaTb CVICTeMy B Lendax nepeaayu npasa nosfib3oBaHUA Cwncremon TpeTbUM Nnnuam;

He [lonyckaTb COBEPLLEHUS OnepaLuii ¢ UCMorb3oBaHneM CUCTeMbI B LIENSIX, He COOTBETCTBYHOLLMX 3akoHoaaTensctey PO, u/vnm
HOCSILLIMX COMHMUTENbHBIA/MOLLEHHUYECKUA XapakTep, WunM uMerwWwmx, no MHeHuo baHka, npusHakym HEeCOOTBETCTBUS
3asBMEHHbIM LENsSM, He AonyckaTb KoMnpomeTauun AyTeHTUMKATOpPOB, He ucnonb3oBaTb Cuctemy ans npuobpeTteHust
ToBapoB (paboT, ycnyr), 3anpeLLeHHbIX 3akoHo4aTenbcTBoM P®;

BXOAWTb B Beb6-Bepcuio Cuctembl No agpecy cTpaHuubl B ceT VIHTepHeT, ykasaHHomy B n. 3.12.1 Ycnosui [O. MNepep Bxoaom
B Cuctemy KnneHTt 06s3aH ybeautbcs B TOM, 4YTO BXxoA, B CUCTEMY OCYyLLECTBNSETCS C odmumManbHOM CTpaHuubl canta baxka.
Mpun ncnonb3oBaHun KnveHtom Ansa Bxoga B CuctemMy MHbIX agpecos/cTpaHul B ceTu MHTepHeT KnneHT Tem cambiM OCO3HaeT 1
NPUHMMAET BCE BO3MOXXHbIE PUCKU, CBA3AHHbIE C TAKMM UCMOMb30BaHNEM;

obecneuutb npefoctasneHve B baHk cBedeHuii 0 HOMepe MOBUIbHOro TenedoHa, agpece SMEKTPOHHOW MOYTbl 3aKOHHbIX
npeactaBuTenen (pogutenen, ycolHOBUTENEen unu nonedntens) PebeHka B Bo3pacte oT 14 no 18 net (ecnu nNpumMeHUmMoO),
N3MEHEHUW Takunx AaHHbIX;

cobnogaTb UHble Tpe6OBaHI/IF| K MOpAAKY ncnofnb3oBaHUA Cwncremsl, yCTaHOBIEHHbIe BaHkom.

MepeBoabl no UaeHTudukatopy B Cucteme

B Cucteme BO3MOXKHO OCYLLECTBEHME NEPEBOAOB AEHEXHbBIX CPEACTB No MaeHTuduKkaTopy, B ka4ecTBe KOTOPOro BbICTyMnaeT HoOMep
MOBUBHOrO TenedoHa nosny4aTens AeHeXHbIX cpeacTs unu QR-koa.

B 3aBucumocTn ot ncnosnb3yemoro M,quTI/I(*)VIKaTOpa nepesobl NPOBOOATCA MeXAy KnveHTtamu, Mexay KnneHTtom n ropnanyeckumMmmn
J'IVILlaMVI/I/IHLI,I/IBI/ID,yaJ'IbeIMVI npeanpuHuMmaTenaMu, ABNALWLMMNCA KINMUMEeHTaMn baHka, a Takke mMexay KnvueHtamu n Cpl/l3|/|quKI/IMI/I
J'IMLI,aMM/POpMD,I/ILIeCKI/IMI/I J'IVILI,aMM/MH,EMBI/Iﬂ,yaJ'IbeIMM npeaonpuHnMaTtTendamMmmn, cyeta KOTOPbIX OTKPbITbl B CTOPOHHUX KPpeOAUTHbIX
opraHmn3auunax.
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3.14.3.

3.14.4.

3.145.

3.145.1.

3.145.2.

3.14.6.

3.14.6.1.
3.14.6.2.

3.15.
3.15.1.

3.15.2.

3.15.3.

3.15.4.

MepeBoabl OCYLLECTBSAOTCA TONBKO B POCCUICKNX PyBnsix, ¢ 6aHKoBCkux cyeToB KnneHToB 1 Ha 6aHKoBCkue cyeTa hmandeckux nuL
(npu nepeBoe No Homepy MoGUnbHoro TernedoHa nonyyatens) / LPUANYECKUX NAL UMM UHAUBMAYANbHbLIX NPeAnpUHUMaTenei (Npu
nepesoge no QR-koAy) - BanoTHbIX pe3naeHToB. NepeBoabl Ha/co CyeToB BknagoB He ocyLLECTBSIOTCS.

OcobeHHOCTM NepeBoAoB Mo MiaeHTudukaTopy ¢ ucrnonb3oBaHnem CepBuca GbICTPbIX MnaTexen:
1) B pamkax CepBuca ObICTpbIX NnaTexen NPOBOAATCS NepeBoabl:

— NO HOoMepy MOBUIBHOIO Teﬂe(bOHa nony4yartena AeHeXHbIX cpencTts, ecnn BaHk nony4varena Cpe,D,CTB-q)VISVI‘-IeCKOFO nmua
ABNAETCA YH4aCTHUKOM Cepsmca 6bICprIX nnatexewu;

- no QR — koay, co3gaHHoMmy GaHKOM nosnyyaTtens cpeAcTB — OPUAMYECKOro NMua/MHAUBMAYanNbHOrO NpeanpuHuMaTens ans
uenein nepeeofda 4Yepe3 CepBUC ObICTPLIX MnaTexei, NPU pacno3HaBaHUM KOTOPOTO OTPaXKaeTcsl TOMbKO WMHGopMauust o
nonyyarene AeHeXHbIX CPeAcTB 1, B onpeaerieHHbIX Criyyasx, CyMMe U BanioTe nepesoaa;

2) nepeBoAbl OCYLLECTBNSIOTCS B Npegenax JIMMUTOB, YCTaHOBIEHHbIX Tapudamu baHka, Ho He Goree NMMMWUTOB, OnpeaeneHHbIX
OeNCTBYHOLWMUM 3aKoHoA4aTeNnscTBoM P®;

3) 3a npoBedeHwe nepeBogoB baHkOM MOXeT B3MMaTbCA KOMWCCMOHHOE BO3HarpaxaeHue cornacHo Ttapudam baHka,
OeNCTBYIOWMM HA MOMEHT NepeBoaa;

4) pna noAaTBepXAeHUA/Nony4eHns MHopMauum o nosyvatene AeHeXHbIX CPeAcTB, B TOM 4YMCMe NnaTexHbIX peKkBu3nuTax
nonyyarens, cornacHo ykasaHHomy Knnentom B Cucteme VigeHtudukatopy baHk HanpasnseT cooTeeTcTBYOWMI 3anpoc B AO
«HCIK». OcywecteneHne nepesoaa [AeHEXHbIX CPEACTB MPOM3BOAWUTCHA TOMBKO B Cryyae MNoATBEpXAeHWs/ MonyyeHus
Heobxoammon nHgopmaummn o nonydatene co ctopoHbl AO «HCIMKy;

5) MMepeBog no QR — kogy co CuyeToB, K KOTOpbIM BbinyweHa KpeouTHas kapTa, nNpefocTaBnseTcs No Mepe TEeXHUYECKOW
peanusauun.

MepeBoAbl N0 HOMepy MOGUNLHOro TeriedoHa nonyvaTens

B03MOXHOCTb OCYLLECTBNEHUs] NEPEBOAOB AEHEXHbLIX CPeAcTB MO HOMepy MobunbHoro TenedoHa nonyyaTtens OOCTynHa BCeM
KnveHTam, y koTopbix B CUCTeMe noAkItoveHa onuust «nepesofbl No Homepy TenedoHax. Mpu Heobxoaumoctn B Cucteme KnmeHt
MOXET OTKIIOUUTL 3Ty OMNUMIO UM NoaKMiouMTe €€ BHOBb. OcyllecTBneHne nepesofa Mexay KnveHtamy BaHka BO3MOXHO mpu
ycnosuu, 4to 1y KnneHTta-nnatensiimka, u KnueHta-nonyyaTensi nogkmnoyeHa ykasaHHasi onuusi.

Ona ocywectenenus nepesoaa KnueHT Boibupaet B Cucteme cBoii CUeT, ¢ KOTOporo ByAeT OCyLLecTBNATLCA NepeBos, ykasoisaeT
HOMep MOBUIbHOro TenedoHa nonyyatens, BuioupaeT 6aHk nonyyaTens CpeacTs M BBOAUT CyMMy nepeBofa. B Tom cnyuae, ecnu
B kayecTBe GaHka nonyyartens cpefAcTB BbibpaH He BaHk, nepeBos ocyliecTensieTcs B pamkax Cepeuca BbicTpbix nnaTtexen. Ecnm
B pamkax Cepsuca GbiCTpbiX NraTexen nonyyatesls CPEACTB YCTaHOBMS GaHK MO yMonyaHuio, KnueHTy-nnaTenbliyky npu
OCYLLECTBIIEHUM NepeBOAa NpeanaraeTcs BolopaHHbIi nonyyatenem G6aHk.

MepeBoabl no QR-koay
B03MOXHOCTb OCYLLECTBEHWSI NEPEeBOAO0B AEHEXHbIX CPEACTB Nno QR-koay AocTynHa KnneHtam B Cucteme.

Ona ocywectenenns nepesoga KnmeHT BblGMpaeT B Cucteme onnaTy ycnyr no QR-kogy v npousBOAUT pacno3HaBaHue
npeaoCTaBEHHOTO PUANYECKUM NMLOM UNN MHAMBMAYANbHLIM NpeanpuHumaTtenem QR-koga. B pesynbTarte pacno3HaBaHusa QR-
KoAa Ha aKkpaHHoW hopme oTobpasuTcs:

— npv nepeBofe Yepe3 CepBuc BbICTpbIX NNaTexen — nHdopmauus, ykasaHHas B nn.1 n. 3.14.4 Ycnosun J0O;

— Mpu OCyLEeCTBNEeHUN CTaHAapTHOrO nepeBoda — MOMHas MHgOpMauMs O NMaTexHbIX peKkBu3MTax nonyvaTtens, BKYas
pacyeTHbIN cYeT.

KnueHT BbiGUpaeT ceoii CueT, ¢ KOToporo GyAeT OCyLLEeCTBNATLCS NePeBoA, v B Criyyae, ecnv He Gbina oTobpaxeHa cymma v Bantota
nepesoaa, KnmeHT 4oMNOMHUTENBHO BBOAWUT UX CAMOCTOSITESIbHO.

3anpoc nepesoga Me2Me Pull*®
Ons nepeBoga Me2Me Pull co Cueta B baHke KnueHTy Heobxoanmo odpopmMuTe B CUCTEME OAMH N3 CreayoLNX JOKYMEHTOB:

— pasoBoe PacnopsixkeHue o0 nepevmcrneHnmn AeHexHbIx cpeacTs co CyeTa Ha CBOWM CHET, OTKPbITHLIN Yy y4acTHMKa CUCTEMBbI BbICTPbIX
nnaTexewn, BolbpaB cyeT cnncaHns 1 npegoctasue PacnopsikeHue;

— noctosiHHoe PacnopsikeHne k CueTy Ha ocyllecterneHne baHkom nepeBoga. B pamkax Takoro noctosiHHoro PacnopsikeHust
KnueHT nopyyaeT BaHKy OCyLLeCTBNSTb NepeBof AEHEXHbIX CpeacTB C BbibpaHHOro MM C4yeTa Ha cyeT KnuneHTta, OTKpbIThINA Y
yyacTHuka Cuctembl BbICTpbIX nnatexen. [epeBos OCyLLECTBNSETCS HA OCHOBaHMK 3anpoca O NepeBOAe AEHEXHbIX CPEACTB,
NnonyyYeHHoro Yepe3 Cuctemy GbICTPbIX MAATEXEN OT MHOTO y4YacTHMka CucTeMbl BbICTPbLIX MnaTexen, B CymMMme, ykasaHHOW B
TakoOM 3anpoce, W He nosgHee AaTbl MONyYeHMs Takoro 3anpoca. KrnveHT MoxeT uaMeHuTb CYeT, K KOTopoMy OodhopMIiIeHo
nocTosiHHoe PacnopsikeHune, Unn oTo3BaTb AaHHOE NOCTOosiHHOe PacrnopsikeHue, OCyLEeCTBUB COOTBETCTBYHOLLME HACTPOWMKU B
Cucteme.

Mpwv nonyyeHnn 3anpoca Ha nepesog Me2Me Pull BaHk npoBepsieT HanMyMe COOTBETCTBYIOLLErO MOCTOSAHHOIO PacnopsikeHus u npwm
ero HanM4um ocyluecTBnsaeT nepeso cpeacts co CyeTta KnueHta B cymme, ykasaHHOM B 3anpoce, He nosgHee Aatbl MonyyYeHus
AaHHoro 3arnpoca. lMpu oTcyTCTBUM NOCTOsIHHOrO PacnopspkeHusi bavk HanpasnseT KnueHTy MHCTPYKUUM NO MpefoCcTaBreHuto
pas3oBOro unu NocTosiHHoro Pacnopsikennsi B Cucrteme.

B Cucteme KnneHT Takke moxeT 3anpocutb nepesog Me2Me Pull Ha CueT B BaHke co cBoero cyeTa, OTKPbITOrO Y MHOMO y4acTHMKA
CucTeMmbl GbICTpbIX NnaTexen. PacnopsikeHne 0 CnMcaHnM AEHEXHbIX CPeACTB CO CYETA, OTKPLITOrO y MHOro yvacTHuka Cuctemsl
ObICTpbIX NnaTexen, opopmnseTca KnneHTom HeNocpeacTBEHHO B 3NIEKTPOHHOM CPEACTBE NiaTexa Takoro y4acTHMKa 1 B Nopsiake,
YCTaHOBINEHHOM [JOrOBOPOM, 3aKIOYEHHBIM Mexay KnMeHToM 1 y4acTHUKoM Cuctembl BbICTPbIX NaTexen.

Mepesogbl Me2Me Pull ocywiectBnaiTca B npegenax NMMMUTOB, YCTAHOBMEHHbIX Tapudgamn baHka. 3a npoBegeHve nepeBoaoB

19 MpymeHnMo ANs y4acTHUKOB CUCTEMBI BLICTPLIX NnaTexen, NoAKMoYeHHbIX K cepBucy nepesogos Me2Me Pull.
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3.16.
3.16.1.

3.16.2.

3.16.3.

3.16.4.

3.16.5.

3.16.6.

3.16.7.

3.16.8.

3.16.9.

3.16.10.

3.16.11.

3.16.12.

3.17.

BaHkoM MOXeT B3MmaTbCs KOMUCCUOHHOE BO3HAarpaxaeHve cornacHo tTapudam baHka, AeicTByolWMM Ha MOMEHT nepesoja.
BeckoHTakTHble onepauuu ¢ ucnonb3oBaHuem Lincgposoro cyera

[ns coBepLueHns beckoHTakTHLIX onepauui ¢ Lindposeim cuetom Bnagenew, Lindposoro cyeta npom3soguT permctpaumtio Cueta
B Lmdposom nnatexxHom cepuce CBIlMan. Mpu atom Brageney Limdposoro cyeta 06si3aH 03HAKOMWUTBLCS M COrNacuTbCcs B
Mo6nnbHOM yCTpPOWCTBE C YCNOBUAMU perncTpauum n ocobeHHocTsiMm obenyxusanns Lindposbix cueTos.

Bnageneu Lindposoro cyeTa Bnpase 3apernctpmpoBats B Lindposom nnatexxHoM cepsuce CBlMan nobon CyeT, OTKPbITLIA Ha ero
UM B pOCCUICKUX pyonsx. Mpu aTom ogmH n ToT e Lindpposon cyeT MoxeT 6biTb fob6aBneH B Lindpposon nnatexHbi cepeuc CblMan
Ha HecKkonbknx MobunbHbIX YCTpOMCTBaXx.

o pernctpauun Lindposoro cyeta B Lincbposom nnatexHom cepsuce CBIMNan Bnageney Lindposoro cyeta 0b6a3aH ybeanTbes, H4TO
B Lincbposom nnartexxHom cepsuce CBlNan 3apernctpmpoBaHbl AyTeHTUudukaumoHHble AaHHble Bnagensua Lindposoro cyeta. Ecnm
ansi pasénokmpoBky MobunbHOro yCcTporcTBa unm copepLueHnst beckoHTakTHbIX onepaumi ¢ LingpoBbiM cHETOM 3aperncTpmpoBaHsbl
AyTeHTUDUKaLMOHHbIE AaHHbIE APYroro Yenoseka, Takme AyTeHTUdMKaUMOHHbIE AaHHble ByayT cuntaTbes AyTeHTUMUKALMOHHBIMU
AaHHbIMKM Bragensua Ludposoro cyeta, a beckoHTakTHble onepauuu, NoaTBEPXAEHHbIE YKkazaHHbIMU AyTeHTUMUKaLMOHHBLIMN
AaHHbIMU, cHMTaTCS NOATBEPXKAEHHbIMK Briagenbuem Lindposoro cyeta. baHk He nonyyaeTt oT Bnagensua Lindposoro cyeta, He
XpaHUT N He obpabaTtbiBaeT ero AyTeHTUUKALMOHHbBIE OaHHbIE.

BapeructpupoBaTtb CueT B Lindposom nnatexHom cepsuce CBlMNan Bnageney LindppoBoro cueta MoxeT no HOMepy MOBUbHOro
TenedoHa n no Homepy CuyeTa, 3anonHuB hopmMy permctpaumm Bpy4Hyt. Nocne Toro kak peksusntbl Cueta BBeaeHbl B Lindposon
nnatexHoln cepsuc CblMan baHk BnpaBe 3anpocutb y Bnagensua Lindposoro cyeta nogreepxaeHne Toro, 4to CyeT NnpuHaanexuT
emy. NoaTeepxaeHne ocyLlecTBNsSeTCs nocpeacTsom Beofa Bnagensuem Lindposoro cyeta B LincdbpoBom nnaTexxHoM cepsuce
CblMan ogHopasoBoro CMC-naponsi, nonydyeHHoro oT baHka. [locne ycnelwHoro noATBepXAeHWs npuHagnexHoctn CueTta
Bnagenbuy Lindposoro cyeta B Lindpposom nnatexxHom cepsuce CBlMan nobaensetcs cooteeTcTByOWMI Lindpposoii cuer.

Bnageneu LndpoBoro cyeta Tawke moxeT 3apermctpumpoBaTtb CueT B LidposBom nnatexHom cepsuce CBllan, aktmBrMpoBas
npouenypy pervctpaumm n Boibopa Cyeta B MobuneHom npunoxexHun PanddanseHbaHka. Nocne Toro kak Cuet byaeT BbiGpaH Ha
pob6asnexune B Lindpposoi nnatexHbii cepeuc CBlMan Baxk Bnpase 3anpocuts y Brnagensua Lindposoro cueta noaTBepxaeHue.
MoaTBepxaeHne ocyllecTBNAETCA NOCPEACTBOM BBoda B MobunbHom npunoxeHun PanddarniseHbaHka Brnagensuem Lindposoro
cuyeta opgHopasoBoro CMC-napons, nonyyeHHoro ot baHka. MNocne ycnewHoro nogreepxaeHnst Cueta B Lindposom nnatexxHom
cepsuce CblMaii gobaBnseTcsa cooTBeTcTBYHOWMIA LindbpoBoit cyerT.

B npouecce peructpaummn Cuyeta B LindppoBom nnatexHom cepsuce CblMan BaHk moxeT nonyyatb ot lNpoBangepa Lindpposoro
nnaTexHoro cepsmca Homep MobunbHoro TenedgoHa n Homep Cueta Bnagenbua Liudposoro cueta ang uenen noaTeepxaeHus
nepcoHanbHbIX AaHHbIX Bnagensua Lindposoro cyeTa, a Takke NpoTMBOAENCTBMA MOLLEHHNYecTBY. baHk obpabaTbiBaeT 1 XpaHuT
yKasaHHyo MHdopMaLmMio 40 3aBepLieHns npoueaypbl permctpaumm Cueta B Lindposom nnatexHom cepuce CBIMan, nocne yero
yaanser.

Ona ocywecTeBneHns beckoHTakTHOM onepaumn MoxeT noTpeboBaTbcs BbiBeCTM MobGUnbHOE YCTPOMCTBO M3 pexuma CHa unn
pa3bnoknpoBaTb MobunbHoe yCcTpOMCTBO MyTem BBOAA AyTEHTUMPMKALMOHHBLIX OAaHHbIX, OTKPbITh LiIMdpoBOM nnaTtexHbli cepBuc
CBIMan n nogHecT MobunbHoe yCTPONCTBO K BECKOHTAKTHOMY CUMTbIBAIOLWEMY NiaTeXHOMY YCTPOWCTBY UMM OTCKaHWPOBaTb Npu
nomMoLmn kamepbl MobunbHoro yctponctea QR-koa. BeckoHTakTHas onepaunsi, COBEPLUEHHAs C MOMOLLb0 AyTEHTU(MKALMOHHbBIX
OaHHbIX, Npu3HaeTcs onepauven Bnagensua Lincgpposoro cueta.

Hoctyn, ncnonb3oBaHue n obcnyxmneaHune Lincdposoro cyeTa 3aBUCAT OT ycrnosuin obcnyxmeanus B LindbpoBom nnatexHom cepsuce
CBlMaw, a Takke ceTu onepatopa MOOUNbHONM CBA3MW, ncnonb3yemon Bnagensuem Lindposoro cyeta B MobunbHOM yCcTpOMCTBE.
BaHk He HeceT OTBETCTBEHHOCTM 3a Nntobble 06CTOATENbLCTBA, KOTOPbIE MOrYT NMpepBaTh, NOMeLlaTb UK MHbIM 06pa3oM MOBNUNATL
Ha dyHKUMoHMpoBaHue LindpoBoro cyeTa, Takune kak HegoctynHocTb Lindpposoro nnarexHoro cepsuca CBIlMNan unu cetn onepatopa
MOOMMBHOM CBA3M, @ TaKKe OrpaHUYeHUs 30Hbl MOKPbLITUS CEeTU MOOMNbHOM cBA3M, nepebou B nogadye wnv npepbiBaHue
©6ecnpoBoHOrO COeaANHEHMS.

Bnapgeneu UndpoBoro cueta cornawaetcs, 4to yHKkummn Lincdpposoro nnarexHoro cepsuca CBIlMan n Ludgposoro cyeta moryT
o6HoBNATLCS aBTOMaTuyecky 6e3 HanpaeneHus Bnagenbuy LindpoBoro cueta 4ONOMHUTENBHOMO YBEAOMIEHUS.

Mo nobbiM Bonpocam, CBsI3aHHLIM C TEXHUYECKON NoaaepKkon MoBunbHbIX YCTPOMCTB, a Takke ANnst NonyvyeHus nHgopmaumm ob
orpaHunyeHusx ycnyr B Lindoposom nnatexHom cepsuce CBIlMaii, 0 MMHMManbHbIX TpeOOBaHMAX K MPOrpaMMHOMY U annapaTHOMY
obecneyeruto Bnageneuy Lindposoro cyeta gormkeH obpawatbca Hanpsmyto k [NpoBavigepy LindpoBoro nnatexHoro cepsuca
CbBIMaw.

BaHk He HeceT OTBETCTBEHHOCTU 3a AencTeus MNpoBanaepa Ludposoro nnatexHoro cepsuca CBMan nnu nobon apyrow TpeTben
CTOPOHbI, COBepLUaeMble B pamkax obcnyxuBaHusa Liudpposoro cyeta. Mopsgok nonyveHnss n obpabotkm nobort nHopmaumm,
nonyyvaemowu MNpoeangepom Lindposoro nnarexHoro cepsuca CBIlMan B npouecce ncnonb3oBanust Bnageneuem Lindposoro cyeta
Lincbposoro cyeta nnu Lincpposoro nnatexHoro cepsuca CblMlNan, perynupyetca gorosopom mexay Bnagensuem Lindpposoro cyeta
n Mpoeangepom Lincposoro nnatexHoro cepsuca CblMan.

Mposangep Ludposoro nnatexHoro cepsuca Cbllan, onepatop MobuibHOM CBS3W, ycryramu KOTOpOro nonb3yeTtca Brapeney
Lindbposoro cyeta, a Takke UHble TpeTbM Uua (B TOM YnCne pasnnyHble Beb-caliTbl), 3a4eMCTBOBaHHbIE B NPeAOCTaBNeHUN yCnyr
Lincoposoro nnatexHoro cepsuca CBlai, nmetoT cBoM yCcrnoBusi 0BCRy>XMBaHUSA U NONUTUKN KOHMAEHUManbLHOCTW. NepenaBas
yKasaHHbIM fMLamM CBOW NiNYHbIE AaHHbIe, UCNOMb3yS YCryri nnu noceluas Beb-cantebl ykasaHHbIX nuu, Bnageneuy Lindposoro cyeta
NPUHMMAaET NX YCNoBMSA 06CNYXMBaHNS U NMONNTUKMN KOHDUAESHLUNANBHOCTY.

MpoBarigep Ludposoro nnatexHoro cepsuca Cblai umeeT npaBo CoOrnacHo ycroBmsaM o0bCnyxXmnBaHusi, npuHumaemsiM KnveHtom
npu peructpauum Cdeta, GnokMpoBaTb, OrpaHW4UTb, MPUOCTAHOBUTL WMM MpPeKpaTUTb ucnonb3oBaHwne ycnyr Lindposoro
nnartexHoro cepsuca CBlMNan Brnagensuem Lindposoro cueta n/vnm nameHnts dyHkumn Lindposoro nnatexHoro cepsuca CBIMan.
Bnapgeneu LindpoBoro cyeta yBegomneH u cornaceH, 4To B Takom criyyae baHk He HeceT OTBETCTBEHHOCTU nepea Bnagenbuem
Lincoposoro cyeta.

BeckoHTakTHble onepauumn ¢ LindpoBbiM cueToM SIBMSAOTCS pa3HOBMAHOCTLI0 Onepauuin no CyeTy 1 B OCTanbHOM COBEpLLAOTCS B
nopsake 1 Ha yCroBusiX, yCTaHoBMeHHbIX Ans Onepauwit no Cyerty.

I'IepeBop,bl B OrogkeT nocpencTBoM paspgena Cuctembl «CyeTa Ha onnaty»
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3.17.1.

3.17.2.

3.18.
3.18.1.
3.18.1.1.

3.18.1.2.

3.18.1.3.

3.18.1.4.

3.18.2.
3.18.2.1.

3.18.2.2.

3.18.2.3.

3.18.3.

3.18.4.
3.18.5.

3.19.
3.19.1.

Ona nonyyenus ycnym®® B aTom nopsigke KnveHT BBOAUT B HeoGXoAMMOM NyHkTe pasfena Cuctembl «CyeTa Ha onnaty»
WHPopMaLMIO, NPeayCMOTPEHHYIO 9KPaHHOW POPMON, 3a UCKIIOYEHWEM CrlydaeB, Korga ata MHdopMaumns yxe npegsanonHeHa. B
cryyae ecnu cyeT Ha onnaTy OygeT HanaeH, ocTanbHasa MHopMaums, Heobxoaumas ANnst OCyLUeCTBNEHUS nepeBoaa, 3anofiHUTCA
aBToMaTuyecku. [ina nepeBofa cpeacTB KnneHTy Heo6X0AMMO NpoBEPUTL YKadaHHyo MHAOopMaLMio. Bo3MOXHOCTb ocyLLecTBRneHNs
nepeBodOB B yKa3aHHOM nopsake AocTynHa Bcem KnneHTam-nons3osarensam Cuctemsl. Hactosawmm KnveHT ansa uenemn nonyvyeHus
AaHHon ycnyru npegoctaensaeT baHky npaBo Ha 3anpoc Heobxoammow nHdopmaummn B FTMC MMM, TNC XKKX n y napTHepoB BaHka,
yKasaHHbIX B M. 2.12 O6wux Ycnosun. Ecnu KnneHT xodeT oTkazaTbCsl OT nonyyeHus gaHHon ycnyru, KnvweHt B pasgene Cuctemebl
«Cyeta Ha onnaty» BblOMpaeT QyHKUMIO «YOanuTb» Ha COOTBETCTBYKOLLEW 3KpaHHoW cpopme. [MpepocTtaBneHve ycnyrm
npekpalaeTcsa B NpMMEHMMOM YacTu ¢ AaTbl Bbibopa KnneHToM AaHHON DyHKUNK.

Ha cootBeTcTBylOLEN 3KpaHHOW opme B pasgene «Cueta Ha onnaTy» KnueHT moxeT B pasgene «Kakue cyeTa monydatb»
cchopmmpoBaTtb PacnopsbkeHne, ykasaB yYHUKanbHbI naeHTudukaTop Hauncnenun (YWH), nocne yero npouve pekBnanTbl nnaTtexa
3anonHatca baHkom aBTomatuyeckn. [na nepesopa cpeActB KnuveHTy Heob6XOAMMO NPOBEPUTH YKasaHHy0 WMHAOpMaUMIO.
Onepaums 6ygeT ocyulecTBrneHa ¢ ucnonb3oBaHmeM CUCTEMbI ObICTPbIX NNaTexXewn.

BnokupoBka Cuctembl
BaHk umeeT npaBo npoussecTy bnoknpoeky Cuctemsi:

B crnyyasx HapyweHus KnveHTom nopsigka mcnonb3oBaHus Cuctemsbl, nanoxeHHoro B n. 3.13.2 Ycnosun OO, n. 2.18.4 O6wmx
Ycnosui;

Ha OCHOBaHWW yBegoMmreHuns KnneHta o HeobxogumocTn BrokmpoBkM CuUCTEMBI, MOMYYEHHOrO B MOPSAKE, YCTaHOBIIEHHOM B M.
3.18.1.4 Ycnosun O0;

B cCny4ae, ykaszaHHoM B n. 2.18.5 O6wux Ycnosui. bnoknpoka CuCTEMbI OCYLLECTBNSETCS Ha NEpUoS HaxoXOEeHWs CBELAEHWN,
oTHOCAWMXCS K KnueHTy u (unu) ero anekTpoHHOMY cpeacTBy nnatexa B base gaHHbix BaHka Poccun;

B cny4adax, npeayCMOTPEHHbIX ,D,eVICTBy}OLLI,I/IM 3akoHoOaTeNbCTBOM, a TakKXke Korga B COOTBETCTBUMUM C 3aKOHOA4ATeNbCTBOM
orpaHn4ymBaroTCca npaea KnuexTa no pacnopsaxeHuo aeHeXHbIMU cpeacTBaMn Ha CueTte nnun coBepLleHunto D©aHKOBCKMX onepau,w7|.

BJ'IOKVIpOBKa CucteMbl o nHuumnatmee KnueHrta OCyLLeCTBAeTCA B crieaytowmx crnydasax:

Hactosawwum KnueHT yBegomnsiet BaHk o HeobxoanmocTu Brniokuposku Cuctembl 1 nopyyvaeT baHky (npy HanmM4mMm TeXHUYECKON

BO3MOXHOCTM) NpoussecTu brioknposky CUCTEMbI B CrieayoLmX Cryyasx:

— npw pacTopxeHun Bcex [loroBopoB Mexay BaHkom n KnveHTtowm;
npv peanusauun baHkom npae, ykaszaHHbix B n. 3.13 Ycnosun [0;

— MO0 OCHOBaHMWAM, NpeaycMoTpeHHbIM ¢ M. 3.5.1 O6wmx Ycnosun;

— B Cryyasix, npegycMOTpeHHbIX n. n. 2.10.7, 2.18.9 O6wux Ycnosui;

- Npu nocTynneHun B baHk MHdopMaLmn 0 BBEAEHUN B OTHOLLeHUM KnueHTa npouedyp GaHKpOTCTBa, NpeaycMaTpuBaoLLImMX Mo
3aKoHOZAaTeNbCTBY OrpaHuyeHne/npekpatlieHne npae KnveHta no camoctoATeNbHOMY PaCropshiKEHMIO AeHEXHbIMU CpeaCTBaMM
n/vnn 6aHKOBCKUMU cueTamu 2L;

- npu nonyyvyeHun BaHkom cBegeHui o cMepTn KnueHra;

- npu Hanvuun y BaHka MHGopMaLMK O BEPOSITHLIX MU AeACTBUTESNIbHBIX MPOTMBO3AKOHHBIX Ornepauusix B ¢Bs3u ¢ Cuctemoi, B
TOM YMCIIe CO CTOPOHbI TPETBUX NULL;

- npuv npegbsaBreHMn B baHk Ans UCMONMHEHUST UCMOSTHUTENbHbLIX (PacYeTHbIX) JOKYMEHTOB O B3bICKAHUWN OEHEXHbLIX CPEACTB C
KnneHTa;

- npwu oTcyTCTBUMN B BaHke akTyanbHbIX AaHHbIX O HOMepe MobunbHoro TenedoHa KnveHTta n/vnu agpece aNeKTPOHHOWM NOYThI
KnueHTa, B TOM uyucrne npu Hanuumm y baHka ocHoBaHui nonaraTtb, YTO NpefocTaBneHHbln paHee KnueHtom B BaHk Homep
MOOUNbHOro TenedoHa u/unu agpec 3NeKTPOHHON NOYTbI He NpUHaanexuT KnneuTy;

- MpU HamnoXeHWn apecta (M WHbIX OrpaHUYEeHUl, MNPEAyCMOTPEHHbIX 3aKOHOM) MO  TpPeGoBaHWID  YMONMHOMOYEHHbIX
rocyapCTBEHHbIX OpraHoB (AOMKHOCTHBIX ML) Ha AeHeXHble cpeacTea KnueHTta, Haxoaswmecs Ha CyeTax, AOCTYN K KOTOPbIM
ocyLecTBnsieTcs nocpeaAcTBoM CucTeMsl;

B cnyyae komnpomeTauum/nogo3peHnini Ha HeCaHKLIMOHUPOBAaHHLIA JOCTyn TpeTbux nuu Kk Cucteme. B aTtom cnyyvae Briokvuposka
CucTemsbl ocyLecTBrseTcs B TedeHre 30 MuHyT nocne nonyyeHns baHkom ot KnueHTta yBegomneHus o bnokvposke Cuctembl.

B MHbIX CRyYasx, OTIMYHbLIX OT yKa3aHHbIX B nn. 3.18.2.22. Mpu atom KnueHT Bnpase noaaTb 3asisrieHne o brnokuposke Cuctemb,
nmbo AocTyna K akTMBHBLIM onepauuamM B CucTeMe (C ocTaBneHmeM MHGopMaLmMoHHoro goctyna k Cucteme).

[ns BnokupoBkn Cuctemsbl B cny4vasx, ykasaHHblx B n.n. 3.18.2.2-3.18.2.3 Ycnosuii 1O, KnueHTy Heo6xo4Mmo npeaoctaBuTb B baHk
COOTBETCTBYIOLLIEE 3asIBNEHME:!

a) NnMcbMeHHO nyTem obpalueHus B MNMoapasgenenve baHka;

0) nytem obpaLlueHuns B KOHTaKTHbIN LEHTP.
B cnyyae, ykaszaHHoM B n. 2.18.6 O6wwmx Ycnosui, baHk 06s3aH nponssectn bnokvposky Cuctemsl.
O npounsBepeHHon Brnokuposke Cuctembl BaHk nHdopmupyeT KnveHta B MoGUMbHOM MpUMOXEHUU, MyTEM HanpaBneHus emy
yBegomnexus B oopme MNyw-yBeagomneHuns unn CMC-coobLueHnst Ha KoHTakTHbI Homep MobunbHoro TenedoHa KnneHta B AeHb,
korga 6bina npoussedeHa bnokuposka Cuctembl.

Oco6eHHOCTU gocTyna U ucnonb3oBaHUA CuctemMbl [loBepeHHbIM NULOM, Pe6EéHKOM

HoBepeHHoe nuuo, PebéHok, senstowmiics Oepxatenem KapTbl, MOryT nonyumTe goctyn kK Cucteme u ucnonb3oBatb Cuctemy B

20 MepeBoabl B GOMKET B YacTu onnaTtbl 06pa3oBaTeribHbIX YCyr, MOLUMWH, WTPadoB 3a HanoroBble NpaBOHapYLUEHMs, WTPAdoB 3a HapylleHue npasun
[OPOXHOTO ABMKEHMWS, OCyLLecTBNATCS Yepe3 CepBuc ObICTPbIX NnaTexen. B yacTn HanorosbIx 06A3aTensLCTB 3anpalunsaeTcsa n otobpaxaeTcs nHdopmaums o
NpPOCPOYEHHOW 3a0IHKEHHOCTU.

21 B aToM cryyae BaHk ocylecTsnsieT GIOKMPOBKY AOCTYNA K aKTUBHBLIM onepaumsmM B Cucteme.
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3.19.2.

3.19.3.

3.19.4.

3.19.5.

3.19.6.

3.19.7.
3.19.8.
3.19.8.1.
3.19.8.2.
3.19.8.3.
3.19.9.

3.20.
3.20.1.

3.20.2.

3.20.3.

3.20.4.

3.20.5.

3.20.6.

3.20.7.
3.20.8.

3.20.9.

COOTBETCTBUM C NonoxeHunsamu Ycnosuin O ¢ y4eToM criedytowmx oco6eHHOCTE:

Pebénky mnagwe 14 net He npegocTaBnsieTcs gocTyn B Cuctemy. MNpu HannymMm TexHm4eckon Bo3amoxHocTn barka PebeHky 14 net
1 cTaplue MoXeT BbITb NpeoCcTaBneH TONbKO MHAOPMAaLMOHHSI AocTyn B Cuctemy. B Takom crniyyae PeGéHky He npegocTaBnsieTcs
AOCTYN K aKTUBHBIM onepauysMm B Cucteme v He nogknoyaeTcs cnocob nonyyeHnss OgHopasoBbIX Naponeu.

3asBneHne Ha NoaKIYeHne NogaeTcs:

- ecnu gocTyn npegocTtasnsaeTcs [JoBepeHHOMY 1Ly — TOMbKO CaMUM 3TUM NULOM;

- ecnu goctyn npegocrasnsietcs PebeHky — Tonbko KnueHTom.

Ycnyru B Cucteme npefoctaBnsioTcst

— PebeHky 14 net u cTaplue — ToNbKo B paMkax nHgopmauumn no baHkoBckom kapTe, BbINyLLEHHOW Ha ero nvs;

— [JoBepeHHOMY nuUy TOMbKO B pamkax MOMHOMOYMIA, NpefocTaBrieHHbiX [OBEpPEeHHOCTbIO MNKM cornalleHneM O HageneHuu
NOSIHOMOYMAMMU, NPeayCMOTPeHHbIM Ycnosusamu [0O.

Ecnun [loBepeHHoe nuuo saensetca Knuentom bawxka, yxe umerowmm goctyn k Cucteme kak KnueHT baHka, T0:

- OH MOXeT UCMoNb30BaTh Takme e cnocobbl nonyyeHuss OgHoOpa3oBOro nNapons, ykasaHHble B n. 3.12.9 Ycnosun O, koTopble
OH Kak KnueHT Bbibpan cebe paHee onsa ncnonb3oBaHns Cucrtemsl;

- Ana BXo4a B CVICTeMy OH UCNOJb3yeT Te Xe AyTeHTVICbVIKaTOpr, KOTOpbI€ paHee Oblnn UM YCTaHOBJIIEHbI M KakK KnueHTowm;

- npu Bxoge B Cuctemy PaiiddarnseH OHNanH emy CTaHOBATCA OOCTYMHbI onepauuMu B COOTBETCTBUM C MOSTHOMOYUSIMU,
npepocTaBneHHbIMU [10BEPEHHOCTBIO MU CornalleHnemM O HaaeneHun NOTHOMOYMAMM, NPeayCMOTpeHHbIM Yenosusamu OO.

B cnyyae ecnu nogkntoyeHne cnocoba nonydeHns OgHopasoBoro napons B Buge CMC-coobuieHnn ocyulectensieTca Ha Cavite
BaHka, To nogknioyveHne cnocoba nomnydeHnss OQHOPa30BOro Mapons BO3MOXHO TOMbKO K KOHTakTHOMY HOMepy MOGWIbHOro
TenedoHa [JoBepeHHOro nuua.

Bo BCEM ocTanbHOM OENCTBYIOT Te e YCINOBUSI U NpaBunia ncnonb3oBaHusa Cuctemsl, kak n ana KnvenTta.
B Cucteme [JoBepeHHOEe 1o MOXET coBepLuaTb onepawmmn no BbinyLeHHoN Ha ero nms Kapte, a Takke:
M3amenntb Kopgosoe croso [loBepeHHOro nuua, paHee ykasaHHoe baHky.

Cosgatb MH-koA no BbinyLeHHoN Ha ero nmsa Kapte.

MoakniounTe Cepeurc «YBegomneHms o6 onepaumsix» no BbiMyLLEHHOW Ha ero nmsa KapTe.

B cnyyae ecnu wcTek cpok AeicTeus [JoBepeHHOCT [loBEPEHHOro nuua WM CorfalleHusl O HageneHuM MOofHOMOUUSIMU,
npegycMoTpeHHoro Ycnosusamu OO/ OOCPOYHO OTMeHeHa [JOBEPEHHOCTb MMM PacTOpPrHyTO COrfalleHne O HageneHuu
NonHOMOYUAMMU, NpedycMoTpeHHoe Ycnosuamu JO, BaHk oTkntovaeT goctyn [JoBepeHHOro nuua k onepauysim B CUCTeMe cornacHo
paHee NPefoCTaBMNEHHbIX TakoMy [JOBEPEHHOMY ML MOMHOMOYMA.

OTBeTCTBEHHOCTb CTOPOH

3a HenpaBOMEpHbI [OCTYNn K WHGpOpMauuK, XpaHsiwencs B Cucteme, KnneHT HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C
OeNCTBYOLWMM 3akoHogaTensctBoM Poccunckon ®egepaunn.

3a cosgaHue, ucnonb3oBaHWE W pacnpocTpaHeHue BpeaoHOCHbIX nporpamm B Cucteme KnneHT HeceT OTBETCTBEHHOCTb B
COOTBETCTBMM C OEVCTBYIOLLMM 3akoHoAaTenbCcTBOM Poccuiickon ®egepauun.

HaHHble, copgepxawmecss B 3asBneHMM Ha nogkroyeHve unu npepoctaeneHHble B Buge CMC-coobwenus/Tyw-yBegomnenms,
AyTeHTudukaTopbl 1 OgHopas3oBbIN Naponb, Knoy npocTor anekTpoHHoW noanucuy, Knoy npocTor 9aneKTpOHHOW MOAMNUCH € X3LU-
KoLooM KoHMAaeHUManbHbl. CTOpoHbl 06513aHbI cobnoaaTh KOHPUMAEHUNANBHOCTb BbllleYyKa3aHHbIX AaHHbIX.

Mpu noanncaHum KnmeHToM 3nekTpOoHHbLIX AOKYMEHTOB B nopsake, npedyCcMOTpeHHOM HacToswwmmy Yenosuammn [1O, baHk He HeceT
OTBETCTBEHHOCTb 3a MUcnonb3oBaHne OQHOPa3oBbIX Naponen TpeTbUMK NuLamm, KOTOpPoe CTano BO3MOXHO B pedynbTaTe nepejayu
KnuneHTtom TpeTbum nuuam nobbix MOBUIBHBIX YCTPONCTB, KOTOPbIE 3aperncTpupoBaHbl B baHke aAns uenen nonyveHus KnveHtom
OpfHopasoBbIX Naponen, u/unu B KOTOPbIX ucrnonb3yetca Homep mobunbHoro tenedoHa ans OpHopasoBbix naporen. baHk
yBegomnseT KnueHTta, 4to ncnons3osaHme OQHOPaA30BOro Naposns He rapaHTMpyeT OTCYTCTBME HeCaHKLMOHMPOBAHHbLIX AENCTBUN
oT umeHn KnneHTa co cTopoHbl TpeTbux nuu. MNpu aTom BaHk Bnpase ocyllecTBNATbL NpoBepky HoMepa WaeHTudukaTtopa IMSI oo
HanpaeneHus Knnenty OgHopa3oBoro napons B cryvae, ecnv KnuneHTom BeiGpaH cnocob nonyyeHms OgHopasoBbix Naponen B Buae
CMC-coobLennit. B cnyvae npoBefeHus NnpoBepkn HanpaeneHne BaHkom OgHopasosoro napons KnueHTy ocyllecTBnsieTcs nocne
NMOMOXWTENbHOrO pe3ynbTaTa NPOBEPKU COOTBETCTBUS HoMepa NaeHTudmkaTopa IMSI, MobunbHoro TenedoHa u nHpopmaumm o
Homepe WaeHTndukaTtopa ISMI, umetowencs y baHka.

YunTtbiBas 0cO6EHHOCTU nepenayu gaHHbIX Yepe3 OTKpbIThIe cpencTea KOMMyHVIKaLlI/IIZ, BaHk He HeceT OTBETCTBEHHOCTM 3a y6bITKI/I,
NPUYNHEHHbIE Henosny4YyeHnem KnueHtom u/vinn nonyvyeHmem HeynoJiHOMO4YeHHbIM Ha TO JIULIOM YKa3aHHbIX Bbllle cBeaEeHUN.

B Cny4yae ocyulecTBneHna gocrtyna K Cucreme Ha He npuHaanexatwnx KJ'II/IeHTy BbIMUCIIUTENbHbLIX CpeacTBax, KnueHT HeceT Bce
PUCKKN, CBA3AHHbIE C BO3MOXXHbIM HapyLleHnem KOHCbI/ILI,eHLWIaJ'IbHOCTVI N LENIOCTHOCTU l/IHCbOpMaLLI/II/I, a TakKkKe BO3MOXHbIMU
HenpaBoOMepHbIMU nencTensammn TPeTbUX nnu.

KnuneHT HeceT OTBETCTBEHHOCTb MO onepaumam, copepLlleHHbIM Yepes CI/ICTeMy.

B cnyyae Hecornacus ¢ onepauuen B Cucteme KnneHT 06a3aH yBegomute 06 3Tom BaHk nucbMeHHo no coopme baxka n/vnu nytem
obpalueHns B KoHTakTHbI LeHTp BbaHka HesamegnuTenbHO nocre OBHapyXeHus hakTa npoBeAeHWUst HeCaHKLMOHWMPOBaHHOW
onepauuu 1 (M) ncnonb3oBaHns Cuctemsl 6e3 cornacusi KnueHTa, Ho He NO3fHee OHS, CrnedyloLwwero 3a AHeM nonyyeHns ot baHka
yBeJOMIIEHNS1 O COBEPLLEHHON onepaLmu.

BaHk He HeceT OTBETCTBEHHOCTM 3a y6bITKI/I, NoHeceHHble KnneHToM B CBA3N C YKa3aHuem KnveHtom HEeBEPHOro Homepa
MOGUNBHOrO TeﬂquOHa ana O,D,HOpa3OBbIX naponeﬁ npu NOAKNo4YeHUn crnocoba nony4vyeHna OD,HOpa?:OBOFO naponsa B Cucteme B
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Buae CMC-coobLieHuiA, B TOM Yncre 3a YObITKN, NPUYMHEHHBbIE HEMOMNyYeHneM KnMeHToM W/unmn nony4yeHnem HeymnorHOMOYEHHbIM
Ha To nuuom CMC-coobLieHust, cogepxaiiero OgHOpas3oBbI Naposb.

3.20.10. KnwneHT1/ JoBepeHHoe nuuo/ PebéHok 06513aH XxpaHUTb B CEKpeTe U He nepepaBaTb TpeTbMM nuuam OpHopasoBble koabl. baHk He

4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

4.8.

4.8.1.

4.8.2.

4.8.3.

4.8.4.

4.8.5.

4.8.6.

4.8.7.

4.8.8.

4.8.9.

4.8.10.

HeceT OTBETCTBEHHOCTW 3a nocneAcTeus noboro ucnons3osaHns OAHOPa3oBoOro koga TpPeTbMMK Nuuamu, B TOM Ynche, KOTOpoe
CcTano BO3MOXHO B pesynbTate nepefayn Knuentom/ [JoBepeHHbiM nuuom/ Pe6éHkoM TpeTbum nmuam mobunbHoro TenedoHa,
KoHTakTHbI HOMep KoToporo umeetcs B baHke.

Mo6unbHoe npunoxeHue «Pandcpansed UHBecTLUM»

Ycnosus O yctaHaBnMBalOT NOPSIAOK U YCIOBUSI NOAKMNOYEHUs, paboTbl ¢ MobunbHbIM npunoxerHvem «PanddarseH MiHBecTuummny,
ob6sa3aHHoCcTM  KnueHTa oTHocuTenbHO pJoctyna Kk MobunbHomy npunoxenuto «PandpdanseH WHBecTMummy», ocobeHHOCTH
npegocTtasneHns ycnyr yepe3 MobunbHoe npunoxeHue «PavniddanseH MHBecTuuumn», ero GrNOKUMPOBKY U OTKIOYEHWe AocTyna K
ycnyram MobunbHoro npunoxerus «PanddanseH MHeBecTuummy.

MobunbHoe npunoxexue «ParnddanseH MHBecTnummny» npegoctaBnseT MHOOPMAaLMIO Yepes OTKpPbITble cpeacTBa KOMMyHMKaummn. Ons
obecneyeHns 6€30NacHOCTN UCMONb3YeTCA CTaHAAPTHbLIN 3alUMLLIEHHbIA NPOTOKON Nepeaayn AaHHbIX.

KnueHT npuaHaet, 4to MobunsHoe npunoxenne «PanddanseH ViHBecTuummny» aBnseTca A4oCTaTouHbIM AN obecnedyeHns Hagnexatlemn
paboTkl Npu Npueme, nepeaaye, 06paboTke U XpaHeHNM MHOPMaLIMK, a Takke A4S 3aLmnTbl MHoOpMaLuK 0T HeCaHKLIMOHMPOBaHHOMO
[O0CTyna, NOATBEPXKAEHMS NOANMHHOCTU U aBTOPCTBa ONEKTPOHHBIX JOKYMEHTOB, a Takke Ans pa3bopa KOHMAMKTHBIX CUTyaLuii MO HAM.
KnueHT goBepsieT nporpaMMHOMY 06ecneyeHunto yka3aHHbIX CUCTEM.

KnueHT 065a3yeTcs caMOCTOSATENBHO OTCNEeXmBaTb U KOHTponvpoBaTb B MobunbHoM npunoxeHun «ParnddanseH MHBectnumn» Bce
onepaumu, NpoBeAEHHbIE UM.

B MobunbHom npunoxennmn «PaiiddanseH MHBecTuummn» Bo3mMoxHa nogadva baHky kak areHTy/noBepeHHOMY, AeCTBYOLLEMY OT UMEHU
ynpasnsiowero/YK MN®, cneumanmavpoBaHHOro genosntapus (permcrparopa), OneKTpOHHbIX JOKYMEHTOB, yka3aHHbIX B [punoxeHun
Ne 1 k Ycnosusim 0.

MepeyeHb ycnyr/cepBncoB/NpoayKkToB, KoTopble KnneHT moxeT nonyunTb B MobunbHOM npunoxeHun «PanddanseH NHBecTnummy,
npueeaeH B MpunoxeHnn Ne1 k Ycnosusim [0O.

AyTeHTudMKaTopbl, Ucnonbdyemble Ans goctyna k Mo6GunbHOMY NpunoXxeHuto, Takke MOryT GbiTb Mcnonb3oBaHbl KnneHTom ans
npsiMoro goctyna kK MobunbHoMy npunoxenuto «PanddanseH Musectmummny».

Mopsinok npepoctaBneHnsa KnueHTy poctyna B Mob6unbHoe npunoxeHue «PandpcpanzeH UHBecTuuum». MoanucaHue
AOKYMEHTOB DJIeKTPOHHOW NoANUCHLI0

npe,D,OCTaBHEHMe AocTtyna

Mpepoctaenenve KnueHnty poctyna k MobunbHOMy npunoxeHuto «PainddpanseH MHBeCTUUMMY» OCYLLECTBNSAETCA HAa OCHOBAHMU
3asBneHns Ha NOAKMNYeHe, NOAaHHOIO OAHUM M3 CMOCOOOB:

— nyTem noanncaHua n nogadun neyaTHon CbOprI 3asBrneHns Ha NogknoyeHne,

— OUCTaHLMOHHO, NyTeM 3anofHeHNs 3KpaHHOM bopmbl (Cneayst MHCTpykumam Banka) Bxoge B MobunbHoe npunoxexue «PanddanseH
MHBecTMuumn» (NPUMEHMMO B T.4. AN KMMEHTOB, NPOXOAALLMX naeHTudukauymo ¢ ncnonssosannem ECUA n EBC),

Mpn odopmneHun 3asBneHuss Ha NOOKMYEHMEe NyTem MoAnncaHns U noaayn nedaTHon dopmbl KnueHT nonyvaeT BpeMeHHble
AyTeHTuunkaTopbi:

— IOrVH ykasbiBaeTcs baHkoMm B 3asBneHuWn Ha NoAkNioYeHne, a BpEMEHHbIN naponb HanpaenseTcst baHkom B Buae CMC-coobLieHuns
Ha KoHTaKTHbIN HoMep MobunbHoro TenedoHa KnueHnTta.

Ha akpaHHon popme Bxoga B MobunbHoe npunoxenune «PanddaiseH NHBectuumm» KnueHT noateepxaaeT cBo KOHTakTHbI HoOMep
MOOWnbHOrO TenedoHa unu pekBuauTbl KapTbl AONOMHWUTENbHLIM MapofieM, HanpaBreHHbIM emy BaHkoM Ha KOHTaKTHbI HOMep
MOGUNbHOro TenedoHa.

[oeepeHHoe nuuo, PebeHok He nMeeT npaBa gocTyna k MobunbHoMy npunoxeHuto «PanddarnseH VIHBeCTULMNY 1 COOTBETCTBEHHO HE
MOXeT coBepLuaTtb onepauun B MobunbHom npunoxexHun «PanddarisaeH NHBecTULmnm».

KnueHT MoXeT y3HaTb, @ Takke W3MEHUTb FOTWMH, aBTOMaTUYECKW co3faHHbin BaHkom, B MobunbHoM npunoxernun «PandpdanseH
NHBecTULMM» B MeHI0 «HacTpoinkuy», pasaen «HacTpomnku Bxoga» 2.

BoccTtaHoBuTb goctyn kK MobunbHoMy npunoxeruto « PanddaniseH MHBecTMummn» , eCnmn Cpok AeNCTBUSE BpEMEHHbBIX AYyTEHTU(MKATOPOB
MCTEK nnn ecnu KnneHT 3abbin paHee yCTaHOBMEHHbIE UM AyTEHTUMKATOPLI MNn ecnu JocTyn Bbin 3abnoknpoBaH, KnneHT MoxeT no
aHanorum c n. 3.12.6 Ycnosui 0O.

BaHk BripaBe B onpeaerieHHbIX UM crny4yaax, HanpaeidaTb B Cwncreme gUCTaHUMOHHOIO O6Cﬂy)KI/IBaHI/IFI 3anpocC Ha NPpUHyaAUTenbHYyO CMeHy
KnueHTtom napons. Mocne nony4yeHuna 3anpoca B Cucteme gUCTaHUNOHHOIO Oﬁcﬂy)KI/IBaHMﬂ KrnveHT gomkeH Ha3HauYnTb HOBBIN naponb.

Ons Bxoga B MobunbHoe npunoxeHune «ParddariaeH MHsecTnumn» KnmeHT ncnonbayet AyTeHTudmkaTopsbl. JIuo, koTopoe NnpaBuiibHO
BBeso B MobunbHoM npunoxeHumn «Panddanser UueecTmunmn» AyteHTudunkatTopbl, npusHaeTcs KnneHtom.

MopnucaHue AOKYMEHTOB

Ona nognucaHns OneKTPOoHHbBIX AOKYMeHToB B MobunbHoM npunoxeHun «PariddainseH NHBecTuumm» mcnonb3yetcs OQHOPa3oBbIN
naponb B cooTBeTcTBUM ¢ Nn. 3.12.16 HacToswmx Ycnosumn JO.

OneKTPOHHbIE AOKYMEHTbI Takke MOryT BbiTb noanvcaHsl B MobunbHoM npunoxeHnun «Panddainser NHBecTuummn» B nopsiake, aHanormyHoM
onvcaHHoMy B n. 3.12.17 Ycnosuin O.

Mony4yeHue OgHOpa3oBLIX Naponen AnsA coBeplueHUs onepaunin B Mo6unsHom npunoxenuu «PaidcanseH UHBecTULMMY

22 MpumeHnmo ans MobunbHoro yctpoiicTea paboTatoLiero Ha 6ase onepaumoHHoi cuctemsl Android.
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4.8.11. K npaBOOTHOLLEHUAM CTOPOH Npu nonydyeHnn OfHOPa3oBbIX Mapofiert Ans coBeplueHus onepauuii B MoBUMbHOM MPUNOXEeHUU

4.9.

4.9.1.

4.9.2.

4.9.3.

5.2.

5.3.

6.2.

6.3.

6.4.

«PanddanseH MiHBecTMLUMNY NpUMEHAIOTCS NONoXeHUst o nonyydeHun OgHOpa3oBbIX Naporen ons coBeplleHus onepauumin B Cucreme,
HO C ToW ocobeHHOCTbo, YTO BaHk Bcerga HanpaenseT KnueHty OgHopasoBble naponu B Buge lNylw-yBegomMneHus, a ecnu no Kaknum-
6o npuymnHam [yL-yBeJOMNEHNst He MOryT BbITb AocTaBneHbl, To baHk HanpasnseT KnneHty CMC-coobLueHus ¢ OgHopasoBbiMu
naponsmu.

MNpaBa 1 0683aHHOCTU CTOPOH, OTBETCTBEHHOCTb CTOPOH, GITOKMPOBKa U OTKa3 OT Ucnonb3oBaHUss MoGUNbLHOro NPUNoXeHUs
«PandcpanzeH UHBecTULIMN»

K npaBam 1 0683aHHOCTAM CTOPOH Npu paboTe ¢ MobunbHbIM NpunoxeHnemM «PanddanseH VIHBeCTULMNY NPUMEHSIIOTCA NO aHanorum
nn. 3.13.1un 3.13.2 Ycnosuii OO. K nonoxeHnsm 06 0TBETCTBEHHOCTM CTOPOH NpUMeHsoTCs no aHanorum n. 3.20 Ycnosun JO.

HacToawum KnueHt yBegomnsieT baHk o HeobxoammocTu Briokuposku MobGunbHoro npunoxeHus «PanddanseH NHBecTuummy u
nopyyaet baHky (Mpu Hanuuunm TEeXHUYECKON BO3MOXHOCTW) npousBecTM Bnokuposky MobunbHoro npunoxeHus «PawvddpanaeH
MHBecTUuum» B criedytowmx cnyyasx:

- npu brnokuposke Cuctembl B cooTBeTcTBMM € N. 3.18 Ycnosun J0;
- npu oTka3e baHka oT 3akno4eHns 6POKepPCKOro U/mnu 4eno3nTapHOro 4OroBOpOB.

Ecnn KnueHT oTkasbiBaeTcs OT ucnonb3oBaHus Cuctemsl, To KnMeHT B TOM 4ucne oTkasblBaeTcs OT ucnonb3oBaHus MobunbHoro
npunoxeHus «PanddanseH MHBecTuummn». KnveHT He MOXeT OTKa3aTbCs TOMbKO OT MCMOoNb3oBaHUs MoOWMABHOro NpunoXeHus
«PanddanseH UHBecTMuumn», nNpogomkme nonb3oBaTbess Cuctemon. [nsi oTkasza OT ucnosnb3oBaHust CUcTeMbl OUCTaHUMOHHOMO
obecnyxmBaHusa KnueHTty Heobxogmmo obpatutbes B MNogpasgeneHve baHka nuyHo vnu yepes [JoBepeHHoe nuuo Ans oopmieHus
COOTBETCTBYIOLLErO 3asABNEHNS.

Cant BaHka

MHdopmaumsi o nepeyHe ycnyr, AOCTYMNHbIX Ana odopmneHnsa KnueHtom Ha Cavite BaHka, n nopsigke nx oopmneHust ykasbiBaeTcst
Ha Cante baHka.

OnekTpoHHble [OKyMeHTbl Ha Cawnte baHka nognucbiBaloTCs ONEKTPOHHOM MOANMUCBHID C Ucnonb3oBaHMem Knkouya npocTon
aneKkTpoHHow nognucu ans CanTta.

Kntoy npocton anekTpoHHon nognucu ansa Cavita NpuMeHsieTCs B COOTBETCTBUM C MpaBwunamu, yCTaHOBMNEHHbIMM BaHkom, u B
CO3[aHHOM 1 (MUNnKn) OTNpaBneHHOM ONEKTPOHHOM [AOKYMEHTEe COoAepXuTca MHopMauus, ykasbiBatowas Ha KnveHta, OoT MMeHwu
KOTOpOro 6bin co3gaH 1 (Mnu) oTnpaBneH ONeKTPOHHBIA AOKYMEHT.

CTOpPOHbI HACTOSALMM YCTaHOBUNW CrEAyoOWUA NopaaoK onpeaeneHnst nuua, noanucbiBalolero AoKyMeHTbl Ha Cante baHka
OneKTPOHHOM MOANWCLID C MCronb3oBaHMeM Knouva NpocToOn 3anekTpoHHoW noanucy ans CawTta: ykasaHue npu odopMieHun
OaHkoBckux npogykTtoB/ycnyr Ha Cante bBanka KoHTakTHOro Homepa MoOwunbHoOro TtenedoHa W BBedeHne um B rpady,
npeaycMOTPEHHYIO Ans NoATBEPXKAEHUS BBeAeHHON KnneHTom nHdopmauun/csegenmn, OgHopa3oBoro koaa, nonyyeHHoro KnmeHtom
Ha KoHTakTHbIi HOMep MobunbHoro TenedoHa KnueHta, sensiotcs daktom nogadm KnueHtom aokymeHToB yYepe3 Cant Badka u
AOCTaTOYHbIM AOKa3aTenbCTBOM TOr0, YTO AOKYMEHTbI noanncaHbl KnmeHToM 3neKkTpoHHOW NOAMUCHI0 B COOTBETCTBUM C PeaeparbHbiM
3akoHoM Ne 63-03. KnueHT 06513yeTcsa cobntogaTe KoHmaeHUManbHoCcTb Knoya npocTon anekTpoHHowm nognvcu ans Canta.

MHdopmauusi o nepedHe 3asiBNeHuiA/ycnyr, kotopble MOryT ObiTb ocdopmneHbl Ha CaiTe BaHka [oBepeHHbIM nuuom/PebeHkom
[OBOAMTCS O CBEAEHMUS 3aMHTEPECOBAHHbIX NULL Npu obpalleHnn ykasaHHbIX Nl B KOHTaKTHbIM LeHTp BaHka.

KoHTaKTHbIN LeHTp

BaHk okasbiBaeT KnueHTy ycnyru, nepeyeHb KOTopbix onpegensetcs baHkom, no 3aseneHuto (obpalteHmnio) KnueHTa, nepegaHHomy B
KOHTaKTHBIN LIeHTp Mo kaHanaM, ykadaHHbeiM B n. 1.26 Ycnosuii JO. O6bem ycnyr, npegoctaensemelx KnveHTy, JoBepeHHOMY iy 1
PebeHky, MoxeT oTnmyatbes. MNonHbIN nepedeHb ycnyr, npeaocTaBnsiemMblx Yepe3 KOHTaKTHbIN LLEHTp, onpeaensieTca baHkom n 3aBucut
oT cnocoba obpalleHns B KOHTaAKTHbIN LEHTP, TEXHUYECKNX BO3MOXHOCTEN baHka.

Mpwn obpaweHnn KnueHta B KoHTakTHBIN LeHTp BaHk nHdopmMmnpyeT ero o BO3MOXHOCTM MOMYyYEHUS YCYT C ykasaHNeM LOOCTYMHbIX
KaHanoB eé nomy4eHusi, a TaKkke O AaHHbIX/CBeAEHMSAX, KOTopble MOryT noTpeboBaTbCa ANA YCTaHOBMEHUs nuyHocTu KnueHTa B
KOHTaKTHOM LieHTpe, MPUMEHVMBIX B OTHOLLEHWUWN 3anpoLLEHHON YCIyri.

YcTtaHoBneHve nuyHoctn KnueHTta npu obpalueHun B KOHTaKTHbIN LEHTP He TpebyeTcs:
—  MpW OKa3aHUM KOHCYNbTaLMOHHBIX YCRyr 0 npoaykTax baHka u pexume paboTbl BaHka;
— npu obpalleHun u3 Yata B Cucteme nnm nocpeacTsom 3BoHka 13 MoGunbHOro npunoxeHusi B onpeaeneHHbix baHkom crnyyasix.

B ocTanbHbIx criydasix npouegypa ycTaHoBNeHUs NMYHOCTH KnueHTa MoXeT BkntodaThb B cebsi, no ycMoTpeHuto BaHka, npegoctaeneHve
KnneHTom crneayoLei HopMaLumm unm ee COBOKYMHOCTY:

— Koposoro crnosa un/vnu,
—  [ONOMNHUTENbLHOW NepcoHansHoW UHgopMaLuum, Heo6xoanMoN Ans YyCTaHOBINEHUS NIMYHOCTY 3asiBUTENS U/unu,
—  WHdopmaumm o 6aHKOBCKMX onepaumsix, CoBepLUEHHbIX KnveHTom/.

Jlnuo, obpaTmBlueecss B KOHTaKTHbIN LIeHTP, npeacTaBmBlueecs KnveHToM M no 3anpocy baHka ycnewHo npollefllee npouenypy
YCTaHOBIEHUS NIMYHOCTK cornacHo n. 6.3 Ycnosuii A0, npusHaeTcst KnueHTom.

Mpu HekoppekTHOM ykasaHuu Koposoro criosa baHk oTkasbiBaeT B npefocTasneHnm obpaTtmsLLeMycs nuLy ycnyr KOHTakTHOro LieHTpa.

Mpv HEKOPPEKTHOM YKa3aHWUK JOMONHUTENBHON NepCoHaribHOM MHopMaLmy U MHdopMaLmn 0 6aHKOBCKMX OnepaumsixX, 3anpoLleHHON
BaHkom cornacHo n. 6.3 Ycnosui O, BaHk nmeeT npaeo (HO He 06s3aH) oTka3aTb B NPeaoCTaBMeHUN 06paTUBLLEMYCS NLYY YCryr
KoHTakTHOro ueHTpa. B cnyyae otkasa B o6cnyxumBaHun B KOHTakTHOM LeHTpe KnueHT npu ycrioBum JOCTUXEHUS UM 14 neT mMoxeT
nosy4nTb HeoBXxoauMyto ycnyry, obpaTtusLunck B MoapasaeneHve Baxka.
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6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

6.13.

7.1.
7.2.

7.3.

7.4.

KnneHT n BaHk 065a3ytoTcs xpaHnTe KogoBoe CnoBo B TariHe 1 He coobLiaTb ero TpeTeM nuuam. baHk He HeceT OTBETCTBEHHOCTY 3a
nocnencTeus pasrnawenus KnneHtom Kogosoro cnosa, TpeTbrMM NvuamMu, a Takke 3a nocrneactems noboro ncnons3osaHus Kogosoro
cnoBa, HanpaBneHHOro Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnueHTta TpeTbummn nuuamu.

Mpw obpalyeHun PebeHka B KOHTaKTHBIN LEHTP eMy MOXeT 6biTb NpedocTaBneHa obLuas nHopmauum o npoaykTax n ycnyrax baxka un
oKazaHa KOHCYrNbTaLMOHHas MOMOLLb B CIlyYae BO3HWKHOBEHMWS CMOPHBIX CUTyaUuid Npu ncnonb3oBaHuy KapTel, AepxaTenem KoTopow
OH sBnsieTca. PebeHky, gocturiuemy Bospacta 14 net, OONOMHUTENbHO AOCTYNHbI YCNyrM nogayn 3anpocoB 06 onepauusx no
BaHkoBckon KapTte, oepatenem KOTOpon OH ABMSIETCS, U nogada 3assneHnsi o6 nameHeHun Homepa NpoeHtudpumkaropa IMSI.

Mpwn 3anpoce KnueHtom nHdopmaumm 06 obmeHHbIX Kypcax baHka KoHTakTHbIM LUeHTp npegocTtaBnseT nHdopmaumio 06 06MeHHbIX
Kypcax, AeNCTBOBaBLUUX B Te4eHue 7 KaneHgapHbix AHen 40 MoMeHTa obpatleHns KnveHTta B KOHTaKTHbI LEEHTP.

BaHk BnpaBe ocyLecTBUTb TenedOHHbIA 3BOHOK N0 KOHTakTHOMY HOMepy Ans AONONHWTENbHOrO NOATBEPXKAEHWUS MOCTYMUBLUUX B
KoHTakTHbIN LeHTp BaHka 3anpocoB KnveHTa Ha okasanue ycnyr. B cnyyae Heobxogmmoctn obpaleHuss bavka k KnuveHTy no
TenedoHy?® baHk Brpase NPOBECTV NPOLEAYPY YCTaHOBMNEHUS NUYHOCTM KnneHTa B cooTBeTCTBMM C . 6.3 Ycnosuit [1O. B atom cryyae
KnueHT nmeeT npaBo 0TKa3aTbCs OT NPOXOXAEHMSA NPoLeaypbl yCTAaHOBNEHNS MMYHOCTU U MOXET CBA3aTbCs ¢ BaHkom camocTosATENbHO
unu obpatuTbca B NoagpasgeneHve baHka nuuHo. B cnyyae HeobxoanmocTy goHectn o Pebexka nHdopmaumio no baHkoBckon kapTe,
BbINyLLEeHHOM Kk cHeTy KnueHTa-3akoHHoro npeactasutens PebeHka, BaHk BnpaBe o6patuTbest K TakoMy KnmeHTy.

B cnyyae Hanuuus B baHke cBefeHun o cmeptu KnveHTta baHk MeeT npaBo oTkasaTtb B NpefocTaBneHnm obpatmusLleMycs nuuy ycnyr
KoHTakTHOro ueHtpa baHka.

I'IpM Hannm4ymn y BaHka ocHoBaHui nonaraTb, 4YTO OﬁpaTVIBLIJeeCﬂ nuuo He siBngeTcsa KnueHTtom, baHk BrpaBe OoTka3aTb JaHHOMY Nnnly B
npegocrtaBneHnn ycnyr, HECMOTpA Ha ycneLwHoe npoxoxXxaeHne npouenypbl yCTaHOBNEHUA JIMYHOCTU Knuenra.

WHopmaums, sanpoweHHas KnveHTom npu obpaiweHun B KOHTakTHbIA LEHTP, MOXeT coobwatbcst BaHkom B xoge 3BOHKA, MO
3MNEeKTPOHHON MoyTe, B YaTte, Mo cMc (MCXOAs M3 TEXHWYECKONW BO3MOXHOCTM). BaHK He HeceT OTBETCTBEHHOCTM 3a BO3MOXHOE
HeCaHKLMOHNPOBAHHOE NONy4YeHne 3ToN MHpopMaLmm TPETLMMU NMLAMM MO He 3aBUCALMM OT BaHka npuynHam.

Mpun o6paweHnmn KnmeHta B KOHTaKTHbIV LIEHTP 3a Oka3aHveM ycnyr n ocpopmnexHvem (nogaven) saassneHuin/PacnopskeHui aata, Bpems
obpalleHns, npoueaypa ycTaHOBreHuss nuyHocTn KnueHTta, a Tawkke cogepxaHuwe pasroBopa/dassneHus/PacnopsikeHuns KnuveHTa
dukeupytotcst cnocobom no BbIGopy baHka. BaHk BnpaBe XpaHWTb 3anucb pasroBopa, nepenvcku B YaTe, No 3neKTpOHHOM no4yTe u
nocpeactesom CMC-coobueHun ¢ KnneHtom (ganee — 3anvcb pasroBopa/nmepennckn) n UCnonb3oBaTb ee Npu pa3peLleHnn CropHbIX
cuTyauun B kadecTBe AokasatenbcTBa. KnueHT, B3aumopenctsys ¢ baHkom yvepes KoHTakTHbIM LeHTp BaHka, npegocTtaenser 1em
caMbIM cornacue baHky Ha OCyLLEeCTBEHME U XPaHEHNE UM 3anucK pasroBopa/nepenmcku.

BaHk ¥ KnveHT nogTtBepxpalT, 4YTO 3anucb pasroBopa/nepennckn ¢ KnvmeHToM siBRsieTcsl [OCTaTOYHbIM - AOKYMEHTanbHbIM
noareepxaeHnem dakta nogaun KnneHtom B baHk 3assneHunsi/PacnopsikeHus.

Ob6paluasice B KOHTaKTHbIN LEHTP Mo TenedoHy 1M NnocpeacTBOM 3BOHKA 13 Cuctembl, KnneHT:

— MNOHUMaeT, 4To obLieHne npon3eBognTCca C UCNoJfib3oBaHUEM OObIYHbIX TeJ'IerOHHbIX NIVHUA CBA3N UMK WHTEPHEeT-CBA3N be3
NpUMeHeHna OOMNONHUTENbHbIX CpeacTB obecneyeHus KOH(bMAeHUManbHOCTN pa3roBopoB. B cBA3M ¢ aTum 06paTI/IBUJeeC9| nnyo
NnpuHMMaeT Ha cebs PUCKHN, CBA3aHHbIE C BO3MOXHbIM MoJly4eHnem nepeqasaeMOVl I/IHCbOpMaLl,I/II/I TPpeTbUMUN NNUaMU B YKa3aHHbIX
BbllLe cny4aax;

— obgsaH y6e,D,VITbCF| B TOM, YTO €ro pasroBop He MOXeT ObITb yCnbilWaH TpeTbuMn nmuamu. |_|pl/l HecobnoaeHnn yKa3aHHOIZ
065a3aHHOCTM 1 npu coeepLUeHnn 3BOHKa B KOHTaKTHbIN LEeHTp B 0OLLECTBEHHbIX U UHBIX MECTaXxX B NPUCYTCTBUU TPEeTbUX NAL, BaHk
He HeCeT OTBETCTBEHHOCTU 3a AOCTYN TPeTbUX NNL, K NepCOoHaNnbHbIM AaHHbIM KnveHnTa.

CoTpyaHuk KoHTaKTHOro LieHTpa BrpaBe NpekpaTuTL NPefOCTaBnNeHVE YCIyr v NpepBaTh O6LLEeHWE B CNEAYIOLLMX CIyYasX:
—  KnueHT ncnonb3ayeT HELLEH3YPHYHO NEKCUKY, OCKOPOBNEeHUs UK yrpossbl;

— bBaHk npegocTaBun BCO BO3MOXHYK MHpopmaumio no Bonpocam KnueHta, B TOM 4ucrie B pamkax npegbiaywmux obpalleHuin B
KoHTakTHbIM LeHTp 1 MNMogpasgenerusa baHka;

— Bonpocbl KnneHTa He OTHOCATCS K NpoAykTam u ycnyram baHka;
— ecnu KnueHT oTkasblBaeTcs Ha3BaTb CBOM [aHHbIe B Cryyasix, Koraa oHun TpebytoTcs Ans peLleHus Bonpoca;
— B VMHbIX Cry4asx rno ycMoTpeHuio baHka.

Mpy HEOOHOKPAaTHOM BO3HWKHOBEHUM MOJOGHLIX cuTyaumii BaHk Bnpaee 3aGroKMpPOBaThL NPEAOCTaBMeHWe ycnyr yepe3 KoHTaKTHbIN
LieHTp.

BaHk BnpaBse cBsA3bIBaTbLCA ¢ KNMEHTOM Ans yTOUYHEeHWs1 MHpopMaLum, B T.4. NEPCOHaNbHOM, U 3anpoca Heo6X0AMMBIX OKYMEHTOB Mo
OOCTYMHbIM KaHanam cBsiav, KnneHT BnpaBe 0TkasaTbcs M 06paTuTbes camocTosTenbHo B MoapasaeneHune Baxka.

Cucrtema PancpanseH TenenHdo
KnueHT MoxeT nonyuuntb goctyn k Cucteme PanddanseH TenemHgo B nopsigke, onpeaeneHHoM HacToawmm pasgenom Ycnosun 0.

Ona nonyyenus ycnyr B Cucteme PanddanseH TenenHdo KnneHT MOXET MCrnonb3oBaTb Kak CTauMOHapHble TenedoHbl, Tak U
MOBUIbHbIE TENEMOHbI, UMEOLLME TOHOBBIV pexum Habopa uudp.

[nsa nonyyenus goctyna k Cucteme PanddaniseH TenenHdo KnueHty Heobxoammo umeTts aencteyoLyto KapTty, a Takke obpatutbes
B KOHTaKTHbIN LIeHTp 1 fanee crieqoBaTh rofocoBbIM noAckaskam, Bbibupasi HeobxoaumMble yeryr 4ONONHUTENbHLIM HaBopom Lmudp.

Mpun obpaweHun KnueHta B Cuctemy PaiidppanseH TenemHgpo 3a npedocTaBreHUMEM HENepCOHaNM3UPOBaAHHOW MHGOpMaLMm
yCcTaHoBneHne nuyHoctu KnveHTa He TpebyeTcs, B MHbIX chnyyasix baHk ycTaHaBnuBaeT NMYHOCTb KnmeHTa ¢ Mcnosfb3oBaHWEM
KoHTakTHOro Homepa mMobunbHoro tenedoHa v nocnegHux 4-x umdp Kaptel. MNpegocraeneHne nepcoHannanpoBaHHOM MHGOPMaLMn

23 Momumo KoHTaKTHOro Homepa MoBunbHOro TenedgoHa baHk Bnpase Ncronb3oBaTh Ans CBA3N ¢ KIMEHTOM MHble TenedoHHbIE HoMepa, NPEeA0CTaBMNEeHHbIE UMK

B baHk.
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7.5.

7.6.

8.2.

9.2.

9.3.

9.4.

10.

10.1.

10.2.

10.3.

10.4.

10.5.

Yyepes Cuctemy PaiichdariseH TenenmHdo HegocTynHo ans [JoBepeHHoro nuua/PebeHka.

Onsa obpaweHns Knuerta B KL BO3MOXHO ycTaHoBneHue nnuyHocTu Knuenta B PanddarniseH TenenHdo nocpeactsom Kogosoro cnoea
(B BUAE oaHOpa3oBoM KOMBMHALMK Yncen)?,

3anpawwnsaemasi KnmeHToM nHGOpMaLus NpeaocTaBsieTcs eMy B aBTOMaTuM3npoBaHHoW dopme unu B Buage CMC-coobuieHuns Ha
KoHTakTHbI HOMep TenedoHa (B 3aBUCMMOCTM OT TUNa 3anpoca).

Moanucanune gokymeHToB B MpunoxeHuu «Focknou»

Ycnosust O ycTaHaBnNmnBaloT NopsiAoK NOANMCaHNSA DNEeKTPOHHbBIX JOKYMeHTOB B MpunoxeHnn «Fockroyy. MepeyeHb Takmx AOKYMEHTOB
ykasaH B NpunoxeHunn Ne 1 k Ycnosusam OO.

OneKTPOHHbIE LOKYMEHTbI, KOTOPble AOMMKeH noanvcatb KnueHT B MpunoxeHun «Focknioyy», MoryT 6biTb HanpasneHsbl KnneHty baHkom:
= Ha paHee npeacTaBneHHbI KnveHTtom B BaHk agpec aneKkTpoHHOW NoyThl.
Ana nognucaHus nonyveHHbIX oT baHka gokymeHToB KnneHTy HeobxoamnMo BbINOMHUTL NocreaoBaTeflsHO creaytolume AencTBums:
—  MpowTn aBTopu3auuio Ha EanHom nopTtane,
—  BbIOpaTb ycnyry nognucaHus AOKyMeHToB B [MpunoxeHun «l"ockmnouy,

—  3arpy3uTb HeobXoAuMble K MOANMCAHWUIO LOKYMEHTbl M HanpaBWTb MX Ha nognucaHue B [MpunoxeHue «locknioy», crnegys
MHdOpMaLMK, NpeacTaBneHHON B 3KpaHHbIX hopmax, 1 nognucats ux B [NpunoxerHun «Fockmoyy. Bug nognucn (YK3SI Nockntoy
mnun YH3I MNockntoy), koTopor KnneHTy cnegyeT noanucath JOKYMEHT, yKa3biBaeTcs B HanpaBnsieMoM baHkom JOKyMeHTe.

—  nocre noannucaHns cCooTBETCTBYIOLME DNEKTPOHHbIE AOKYMEHTbI, dpainn ¢ noanucbio KnneHT HanpaenseT B baHk.
= HenocpeacTBeHHO B [NpunoxeHune «l ocknoY».

Ona noanucaHust nokymeHToB KnueHTy Heobxoaumo oTKpbiTb [punoxeHune «locknoy» K, cnegys MHAMOPMaLMM B 3KPaHHbIX
dopmax, nognucaTtb NonyyYeHHble 3NeKTPoHHbIE AOKYMeHTbl. Buag nognucm (YK3I MNockntoy nnm YH3I Mockntoy), koTopon KnneHTty
cnepyeT noanucatb AOKYMEHT, yKa3blBaeTcs B HanpasnsemMom baHkoM AokymeHTe.

B cnyvae, ecnu TpebyeTcs nognucaHme JOKYMEHTOB CO CTOPOHbI BaHka, ONeKTPOHHbIM OKYMEHT Takke NoAnncbiBaeTCs NeKTPOHHON
noanuceto baHka.

OneKTPOHHbI [OKYMEHT npusHaeTcss nognucaHHbiM YHOI lockniod KnueHTa B cnyvae yCMneLWwHOro MNPOXOXAEHWUS MpPOBEPKU
OencTBUTENBHOCTU cepTudmkata knoya nposepku YHOI Tockniow B cepBuce chepepanbHOro opraHa B cdepe UCnonb3oBaHUs
umdpoBomr nognuncu no ccoinke https://e-trust.qosuslugi.ru/#/portal/sig-check-unep.

MoanucaHue AOKYMEHTOB C ucnosfb3oBaHuem EpunHoro nopTana

Ycnosus JO ycTaHaBnvBaloT NOPSAOK NoAnncaHns ONEKTPOHHbIX AOKYMeHToB KrnmeHTom n BaHkom ¢ ucnonbsoBaHvem EauHoro
noprana. lNepeyeHb TakMx AOKYMEHTOB yKa3aH B nyHkTe 5 Mpunoxenns Ne 1 k Yenosuam AO.

OneKTPOHHbIE JOKYMEHTbI, KOTOpble KNMEHT JOMKeH nognucatb B NMYHOM KabuHete KnueHTta Ha EguHom noptane, dopmupytoTcs
BaHkom camocToATENbHO, NOANMCHIBAIOTCA ONEKTPOHHOM noanuckio baHka n HanpaensawTca Ha EavHbIi nopTan gna ux noanucaHms
KnueHTom QneKTpoHHOW NOANMUCHIO.

Ons nognucaxHusi ookymeHToB KnueHTy Heobxoaumo MpoWTW aBTOpM3auuio B NUYHOM kabuHeTe Ha EamHoM noptane w, cnepys
MHpopMaLmy B 3KpaHHbIX hopmax, nognucaTb NonyyYeHHble ONekTpoHHble AokyMeHThl. Bug nognucn (YK3I KnueHTa, YH3I KnveHTa,
M3M KnuneHTa), kotopon KnueHTy crnegyet noanucatb AOKYMEHT, OTpaxaeTcsa B UHTepdence nuyHoro kabuHeta KnmeHta Ha EgmHom
nopTarne.

MoanvcaHHbIi KnueHToM OneKTpOoHHbIN AOKYMEHT HanpaBnsieTcs aBToMaTUYeCku NocpeaCcTBOM eAMHOW CUCTEMbI MEXBEAOMCTBEHHOTO
3MNeKTPOHHOro B3aumogencTeus B baHk, a Takke pasmellaetcss Ha EaMHoM noptane B Lensix ero otobpaxeHus B NMYHOM KabuHeTe
KnueHTta Ha EgnMHoM nopTane B TeyeHue 12 MecsiLeB C AaTbl €ro 3akioYeHust.

OneKTPOHHBIN LOKYMEHT NpuaHaeTcst nognucaHHbiM YKIIM KnuexTa, YHIIM Knuenta, N3N KnueHTa B cnyyvae ycneLwHoro NpoxoxaeHuns
NpOBEPKN AENCTBUTENBHOCTY NOAMUCK B YCTAHOBNEHHOM 3aKOHOM NOpSAKe.

Cuctema ans pabotbl ¢ CepBucom

Ycnosus JO ycTaHaBnNMBalOT NOPSAOK M YCNOBUSI NOAKMHOYEHMS, paboTbl ¢ Cuctemon ans pabotel ¢ CepBucom, obszaHHocTu KnneHta
oTHocuTenbHO AocTtyna k Cucteme ans pabotel ¢ CepBucom, ocobeHHOCTV nMpenocTaBneHust yenyr yepes Cuctemy ans paboTel €
CepBucom, eé 6MoKMpOBKY M OTKMOYEHUE JocTyna.

Cuctema ans pa6otbl ¢ CepBUCOM NpefocTaBnsieT MHOPMaLMI0 Yepe3 OTKPbITbie CpeacTBa KOMMyHuKauuu. [Ons obecneuyeHus
6e30MacHOCTM UCMOMNb3YEeTCs CTaHAaPTHbI 3aLUMLLEHHBIN NPOTOKON NepeaayYn AaHHbIX.

KnueHT npuaHaeT, yto Cuctema ans paboTsl ¢ CepBUCOM SIBMSIETCS AOCTaTOMHOM ANns obecneveHns Haanexatlen paboTel Npy npueme,
nepegade, ob6paGoTke M XpaHeHWM MWHdopMauuuW, a Takke AN 3aluTbl MHOPMAaLMM OT HEeCaHKLMOHMPOBAHHOrO OocCTyna,
NOATBEPXKAEHNS MOANMHHOCTM M aBTOPCTBA DNEKTPOHHbLIX AOKYMEHTOB, a Takke Ans pasbopa KOHMMUKTHLIX CUTYaLMi Mo HUM. KnneHT
[JoBepsieT nporpaMMHoOMy obecriedeHuto ykazaHHo CUCTEMBI.

KnneHT 0653yeTcst cCamMoCTOSITENBHO OTCREXMBATL U KOHTponMpoBaTb B Cucteme ansi paboTsl ¢ CepBUCOM BCe AEUCTBUS, COBEPLUEHHbIE
um B Cucteme gnsa pabotel ¢ CepBucom.

B Cucreme gns paGOTbI Cc CepBI/ICOM BO3MOXHa nofava EaHKy KakK erp,l/lTHOI;I opraHusauum, yI'IOJ'IHOMO‘-IeHHOVI Ha coBepLleHune

24 Ycnyra npefoCTaBnseTcs No Mepe TEXHUYECKON peanusauum.
25 MonoxeHusi pasgena NpUMEHUMbI C MOMEHTa TEXHUYECKOI peanusaumu.
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10.6.

10.7.

10.8.
10.9.

10.10.

10.11.

10.12.

10.13.

HeobXoOMMbIX AENCcTBUIA B Lensx okasaHusa KnueHty ycnyr B pamkax Cepsuca «Camo3aHATOCTb», ONEKTPOHHBIX AOKYMEHTOB,
ykasaHHbIx B [Npunoxenun Ne 1 k Ycnosusam 0.

MepeveHb gencTBuin, kotopble KnneHT moxeT coBepwuntb B Cucteme ans pabotbl ¢ Cepsucom, npveedeH B MNpunoxeHun Nel k
Ycnosusam 4O.

Mopsaok npepoctaBneHusa KnueHty poctyna B Cuctemy ans pa6otbl ¢ CepBucom. NMognucaHne foKyMeHTOB DNEKTPOHHOM
noanucbio

npe.CI,OCTaBﬂeHVIe AocTtyna

MpepocTtaBnexne KnueHty goctyna k Cucteme anst pabotel ¢ CepBUCOM OCYLLECTBNSIETCSA HA OCHOBaHWUM 3asiBNEHUst Ha NOAKMI0YEHEe
poctyna k Cucteme ans pabotbl ¢ CepBNCOM, NOAAHHOIO AUCTAHLMOHHO MyTEM 3anofHEHUS 3KPaHHbIX OpM (Credyst MHCTPYKUMUAM
BaHka) B MobunbHom npunoxexun «PariddarnseH busHec Mobanny.

Mpwn ocbopmneHnmn 3asaBneHnsa Ha noaknioveHne goctyna k Cucteme ans pabotel ¢ CepBUcoMm:

— KnneHT BBOAUT B aKpaHHbIX popmax KoHTakTHbIN HOMep TenedoHa KnneHTa, nocne yero baHkom HanpaBnseTcs BpeMeHHbIN naponb
B Buge CMC-coobLueHns Ha ykasaHHbI KOHTaKTHbIM HOMep MobunbHoro TenedpoHa KnuexTta. 3atem KnueHT 3agaeT NOCTOSIHHLIN
naponb Ans Bxoga B Cuctemy ansa pabotel ¢ Cepsucom. [JoBepeHHoe nuuo, PebeHok He umetoT npaea AocTyna k Cucteme Ans pabothbl
¢ CepBMCOM M COOTBETCTBEHHO HE MOTYT COBepLUaTh AencTeus B Cucteme anst pabotsl ¢ CepBucom.

BoccTtaHoBuTb goctyn k Cucteme ansa pabotel ¢ Cepsucom, ecnu KnveHT 3abbin paHee yCTaHOBMEHHbIE UM AyTEHTUdMKATOPbI Mn
ecnu goctyn 6bin 3abnokuposaH, KnueHT MoxeT camocTosTensHo B Cucteme ans pabotbl ¢ CepBUCOM, UCNOMb3ys aapec AM1eKTPOHHON
noYThl, paHee NpeAcTaBneHHbIN BaHky.

BaHk BrpaBe B onpefeneHHbIX UM criyyasix Hanpaensate B Cuctemy ansi pa6oTbl ¢ CepBUCOM 3amnpoc Ha NpUHYAUTENbHYH CMEHY
KnuenTtom napons. Mocne nonyyeHus 3anpoca B Cucteme Ans pa6otsl ¢ Cepercom KnueHT AomkeH HasHauMTb HOBbIV Naporsib.

Onsa Bxopa B Cuctemy ana pabotbl ¢ CepBucom KnveHT ucnonb3dyeT AyTeHTudukatopbl. JInuo, koTopoe npaBuibHO BBEMO B
AyTeHTudukatopbl npu Bxoae B Cuctemy anst pabotbl ¢ Cepucom, npusHaetcsa KnmeHTom.

MopnucaHve AOKYMEHTOB

Ons nognucaxHust AnNekTpoHHbIX AOKyMeHTOB B Cucteme ans pabotel ¢ CepBrcoM ncnonb3yetcst OaHOPa3oBkI Naporb B COOTBETCTBUM
cn. 3.12.16 un. 10.13.1 HacTosawwmx Ycnosui 0O.

10.13.1. JononHuTenbHO K ykadaHHbIM B N. 3.12.16.1 Ycnosun O cnocobam copmupoBanns Knnentom OgHopasoBoro naponsi B Cepsuce

10.14.

10.15.

«Camo3aHATOCTb» MOXET ObITb MCNOMb30BaH crieaytoLmn cnocod dopmupoBaHus KnneHtom OgHopa3oBoro napons:

- nonyyexHne KnueHtom OgHopa3oBoro napons B Buge Hanpaensemoro baHkom CMC-coobLieHns Ha Homep mobunbHoro tenedoHa
ansa Cepsuca «CamMo3aHATOCTb» C UCMOJIb30BaHWEM MporpaMMbl reHepaumm OgHopa3oBOro naporns. SNeKTPOHHbIE AOKYMEHTbI Takke
MoryT 6biTb nognucaHel B Cucteme ansa pabotel ¢ CepBMCOM B MOpsiAKke, aHanormyHom onucanHomy B n. 3.12.17 Ycnosun [O.

MpaBa n 0683aHHOCTU CTOPOH, OTBETCTBEHHOCTbL CTOPOH, GJIOKMPOBKa M OTKa3 OT UCNofb3oBaHus Cuctembl Ansi paboTbl ¢
CepBucom

10.15.1. K npaBam 1 0683aHHOCTAM CTOPOH npu pabote ¢ Cuctemon no pabdote ¢ CepBucom npumeHstoTca no aHanormm nn. 3.13 n 3.13.2

Ycnoeui [JO. K nonoxeHnsam 06 0TBETCTBEHHOCTM CTOPOH NpUMEHSsItTCA no aHanorum n. 3.20 Ycnosun 0.

10.15.2. Hactosawum KnueHT yBegomnsieT baHk o Heobxoaumoctu Briokuposku Cuctemsl anst pabotsl ¢ Ceprncom u nopyvaet banky (npu

HanmMuMM TEXHUYECKOW BO3MOXHOCTW) npoum3BecTn Bnokmpoky MobGunbHoro npunoxeHus «PanddanseH BusHec Mobann» B
crnegyoLwmx cnyyasx:

- npwv Bnoknposke Cuctemsbl B cooTBeTCTBUM C N. 3.18 Ycnosuii O0O;

- Mpwv MpekpaLleHun JOoroBopa, perynupytollero ucnonb3oBaHne Cepeuca «Camo3aHATOCTby, B YCTAHOBIEHHbIX [MpaBunamu
Cepsuca cnyyasx.

10.15.3. [Onsa oTkasa oT ucnosnb3oBaHus Cuctembl ans padotel ¢ Cepucom KnneHTy Heobxoammo obpaTtuthesa B [MNoapasaeneHne baHka nuyHo

Unu Yyepes [JoBepeHHoe N1UO ANs 0DOPMIIEHUsI COOTBETCTBYIOLLErO 3asiBIIeHMS.
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anInO)KeHVIe 1 k YcnoBusam npeaocTaBlieHUA ycnyr ¢ MCnosfib3oBaHMeM KaHanoB

AucTaHuuoHHoro o6cnyxuBaHusa AO «PandcanseHb6aHk»

Bugbl onepauuii/ycnyr/cepBucoB, KoTopble KnneHT MoxeT ohopMuTb Yepes KaHanbl AMCTaHLUMOHHOTO 0GCnyXMBaHUsA

1. B Cucteme KnueHTt moxeT:
1.1. NpepocTaBneHue 1.1.1. TlpepocTtasuTb [loBEpeHHOMY nnLy, Ha MMS KOTOPOro BbinyLueHa KapTta, goctyn k Cucteme
nonHomouun floBepeHHOMY N MOSTHOMOYMS Ha COBEpLUEHWe onepauui no BbiNyLWEHHON Ha umsa [JoBepeHHoro nvua
nvuy, B T.4. CBA3aHHbIX C KapTte B Cucteme, a Takke Ha nogkntodeHme Cepsuca «YBegomneHus ob onepaumaxy. Ons
Bbinyckom emy KapThbl HageneHus [loBepeHHOro nuua ykasaHHbIMW nofHomounamu KnveHT HanpaenseT bBaHky

nocpeactsoM Beb6-Bepcun Cuctembl noanucaHHoe KnveHTOM 3asiBrieHve, SBnsioLleecs
agpecoBaHHoW baHky odepTon (NnpegnoxeHnem) KnveHTta o 3aknioyeHuM cornalleHus o
HageneHun nomnHomoumsmu. baHk akuentyeT (npuHumMaeT) odbepTy KnueHta nyTém
npuceoeHus 3aseneHnto B Cucteme cratyca «McnonHeHo» B UCTOpuuM onepauuins.

1.1.2. OcyuwecTBuTb BbiNyck KapTbl [loBepeHHOMY nuuy, Kak SIBRSOWEMYCS, Tak M He
asnsowemycs KnueHtom bBanka®’, oqHOBpeMeHHO ¢ BbinyckoM KapTbl npedocTaBue emy
cregyoLme NorHOMOYKS! B COBOKYMHOCTNS:

— BHeCeHWe HanuyHbIX AeHeXHbIX CPeacTs;

—  CHATME HanMWYHbIX AEHEXHbIX CPeCTB;

— nonyyeHnue KapT k cueTy 1 NMNH-kOHBEPTOB K HUM, BbINYLLUEHHbIX Ha MMs KnueHTa (ecnm
NPYMEHNMO);

— pacnopsikeHue feHexHblMy cpeacTBammn Ha CueTte npy nomowy KapT n/mnu nonyyeHve
KapT n MNMNH-koHBEPTOB K HUM (ECNN MPUMEHMMO), BbIMYLLEHHbIX HA MMsi [loBEPEHHOIO
nua;

— nodkntoyeHne n oTktoveHne Cepauca «YBegomneHns ob onepaumsaxy;

— nonyyeHue nHgopmaumm no baHkosckum 1 KpeanTHbIM KapTaMm, BbiNyLLEHHbIM K CyeTy,
B TOM yucne B Cucrteme;

— nepeBOAbl AEHEXHbIX CPEACTB U KOHBEPCUOHHBIE onepauun no CyeTy;

— nonyyeHune BbINMCOK N MHopMaummn no CyeTy, B TOM Yucne Yyepes Cuctemy,

nytem nognucaHust KnmeHtom B MoOMNBHOM MNPUNOXEHUN ONEKTPOHHOW MOAMUCHI0
MakeTa 3NeKTPOHHbIX [OKYMEHTOB, COCTOSILLEro W3 3asiBNEHUs, SIBNSOLLErocs
agpecoBaHHoM baHky odepTon (NnpeanoxeHnem) KnueHTta o 3aknioYeHnn cornawieHnst o
HageneHun nonHomoumsamu, n «MoaTeepxaeHNs 3akasa KapTbl ANS APYroro Yenosekay,
ABNSIOLLErocs 3asiBrieHMeM Ha Bbinyck KapTbl.

BaHk akuenTyeT (NpuHUMaeT) ocdepTy KnneHTa o 3aknioveHnn cornatleHms o HageneHum
NONMHOMOYMSAMM MYTEM MNpUCBOEHUs 3asiBneHuto B Cucteme cratyca «WcnonHeHo» B
uctopum onepaumin. CornalleHne BCTynaeT B CUiy B MOMEHT akuenTta baHkom odepTbl
KnuneHTa, npu ycrnosuu 3akntoyeHns baHkom ¢ [JoBepeHHbIM NMLIOM, KOTOpOe [0 3TOro He
aensnocb KnueHtom baxka, Jorosopa O0.

1.1.3. lMpepoctasntb MHOMY KnneHTy BaHka nnun [loBepeHHOMy nuLy, 3aperncTprupoBaHHOMy B
cuctemax baHka, nonHomouMsi Ha nomyveHue WHopMauunm K CoBepLUeHne
onepaumin no onpegeneHHbiM Cyetam Knventa. [ins HageneHus AaHHbIX nu
yka3aHHbIMM nonHomoumsaMu KnuneHT HanpasnseT baHky nocpenctBom Beb-
Bepcun  Cuctembl nopmucaHHoe  KnimeHTom  3asiBneHue,  siBnswoweecs
agpecoBaHHon baHky odepton (npeanoxeHneM) KnveHTa o 3aknioyveHuun
cornalleHnst 0 HageneHun nonHomounamu. BaHk akuentyeT (NpuH1MaeT) odepTy
KnnenTta nytém npucBoeHusi 3asBneHuio B Cucteme crtartyca «McnonHeHo» B
nctopum onepaumin®s.

1.1.4. OcbopMUTbL [OBEpPEHHOCTb, noanucas B CucTeme 3asiBneHve, SBRSOLLEEcs
[0BEPEHHOCTbLI0?®,

1.1.5. PaCTOpFHyTb BbllLeYyKa3aHHblIe cornaweHuns/otTo3BaTtb OOBEPEHHOCTb NyTeMm
nogaym B Cnucteme COOTBETCTBYHLLEro 3asaBreHud.

1.2. OcbopmneHue pasnmUHbIX 1.2.1. W3meHutb KopoBoe cnoBo/KOHTaKTHbI HOMep MobunbHoro TenedoHa  KnuveHta/
CepBucoB Kogosoro criosa PebeHka, paHee ykazaHHoe BaHky®°, cozaaTh MWH-koa.

1.2.2. TMopaTb foKyMeHTbl Yepe3 Cuctemy B BUAE MNMakeTa anekTPOHHbIX JOKYMEHTOB:

26 Mpu usmeHeHnn B cucTemax baHka nNepcoHarnbHbIX AaHHbIX NUL, HageneHHbIX KNMeHToM MonHOMOouusMU B yKa3aHHOM Mopsiake, COormalleHue O HafeneHwn
NONHOMOYMSIMW MpekpaLlaeT cBoé Aeictaue. [Ns NOBTOPHOrO HageneHns AaHHbIX Nl HeOOXOAUMBIMU MOMHOMOYMSAMKU KnMeHTy HeobXOoAMMO 3aKmnioynTb C
BaHkoM HOBOE cornalleHne 0 HageneHuM NOHOMOYMSIMU C YKa3aHWEM aKTyarnbHbIX NEPCOHANbHbIX AaHHbIX ATUX JNLL.

27 [loBepeHHoe nuLo, He siBnsioleecs KnueHtom Banka, fomkHo Byaet 3aknioumts ¢ Bavkom Oorosop O Ans HagerneHusl ero nofnHOMOYMS MO MOMyYeHUo v
MCMnonb30BaHuo baHkoBCKoW kapTbl, Bbinyckaemon k CueTy KnueHTa.

28 Ycnyra NpefjoCTaBnNsSeTCs C MOMEHTa TEXHUYECKOW peanq3aLmu.

2% BaHKOM MOryT ObiTb YCTAHOBMNEHbl TEXHUYECKME OrPaHUYEHWs B OTHOLUEHWU Kpyra BO3MOXHbIX ONEpauui U NepeyHs Nuu, KOTopble MOryT BbICTynaTb
[oBepeHHbIMM NuLamu.

30 Ycryra npefoCcTaBnsieTcst No Mepe TEXHUYECKON peanusaumm.
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. npn nsmMeHeHnn nepcoHanbHbIX JAaHHbIX.

B oartom cny4vae KnueHt B Cucteme nogaé€T u noanucbiBaeT 3asiBieHMEe Ha U3MEHeHue
nepcoHanbHbIX OaHHbIX, C MPUINOXEHNeM K Hemy CKaH-Konum OOKYMEHTOB, noareBepXXaaroLnx
Takne U3aMeHeHu4d.

B Cucteme KnueHT Takke MOXeT nofaTtb 3asiBfieHWEe Ha AOMONHEeHWe CBOMX aHKEeTHbIX AaHHbIX:
WMHH, CHUNC, Kogosoe crnoBo KnveHTta (ecnn OHO He Obino ykasaHo KnneHTom npu OTKpbITUK
Cyera)

e o 3anpocy baHka.

B aTtom cny4yae KnueHt B Cucteme nogaéTt M noanucbiBaeT 3asiBNieHVWe O npenocTtasfieHUn
OOKYMEHTOB, C NpunoXxeHnem CKaH-konumn 3anpalwmBaemMbixX BaHkom OOKYMEHTOB.

KnveHT nopTBepxpgaeT AOCTOBEPHOCTb, AEWCTBUTENBHOCTb M COOTBETCTBUE MPUMOXKEHHBIX
AOKYMEHTOB 1X OpUrMHanam nocpeacTBoM nognucaHus 3asiBNeHni, ykasaHHbIX Bbilwe. CkaH-konuu
AOKyMEHTOB MOryT ObITb NpeAocTaBneHbl B 04HOM 13 crneayowmx dopmaTtos: pdf, jpg, tif, tiff, jpeg,
png. baHk ocTaBnsieT 3a cobor NpaBo orpaHNynTb pa3mep dawna, o YeM UHopmupyeT KnveHTta
nytem pasmelleHns mHdopmMaumm B Cucteme. B criyyae npeactaBneHnsi JOKYMEHTOB B MHbIX
dopmaTtax, a Takke B Cfyyae, €Cnv KayeCTBO KOMWUN OOKYMeHTa He MNO3BOMseT MOMHOCTbI0
npountaTb €ro, NPOBEpPUTb HanuuMe Ha HeM COOTBETCTBYKOLUMX OTMETOK, TEKCT sIBNseTCH
Hepa3bopuMBbLIM, NPU CKaHWPOBaHUM AOKYMEHTa MPOM3OLLNO CMeLleHve, npvBedllee K yTpaTte
YyacTM codepXuMoro AokymeHTa, BaHk ocTaBnsieT 3a coboi npaBo He MpuvHWMaTb Takue
[OKYMEHTbI.

1.2.3. OcbopmuTb 3asiBrieHUe Ha NpedocTaBrneHve cnpasku/ cornacust baHka/ MHbIX JOKYMEHTOB
no Cuetam/ Kaptam/ Bknagam/ kpeauTtHbIM npoayktam®! 1 nHbIM NpoaykTam v ycnyram,
okasblBaeMbIM BaHkom2,

1.2.4. Topatb 3asiBneHve o noaknodeHnn Cepsuca «YBedomneHus o6 onepauusix», a Takke
N3MEeHUTb HOMep MobunbHoro TenedoHa ana nonydeHunss Cepeuca «YBegomneHust ob
onepaumsax».

1.3. KpeauTbl/ KpeauTHble kapThbl

1.3.1. TMoagnucatb MakeT gokymeHTOB Ha Kpeaut ans 3aknouveHus KpegwTtHoro pgorosopa (B
uenax Pasgena 7 «[opsgok npegocraBneHns u noraweHus Kpeamtos Anst pacyeTos no
Onepaumsam no KpeauTtHon kapte» OBLWMX ycrosun).

1.3.2. TlopaTb 3asiBNeHne o6 n3MeHeHun (yBenmyeHnn unn ymeHoleHnn) KpegmtHoro numuTa
(no mMepe TeXHUYECKOW peanusauum).

1.3.3. Topatb 3asBneHue o HanpaeneHnn KpeantHom kapTbl KypbepCKOW Cryx6oMu.

1.3.4. TlopaTb 3asBrneHne Ha Kypbepckyto AocTaBky KpeauTHomn kapTel [loBepeHHOMy nuuy, o
nepesbinycke KpeauTHon kapTbl Ha KpeauTHylo kapTy MHOro Tuna C HOBbIM CPOKOM
Aencteus (NpUMeHUMO Ansa aepxarenen Maketa ycnyr).

1.3.5. Tlopgatb 3asBneHve o goctaeke B [MyHKT Bbligaun KpeauTHow kapTbl, HE copepkalien
yKasaHusa chamunum n nmenun gepxartens Kaptel (He npumeHuMo ans KnMeHToB kateropmm
Private Banking, a Takke KnueHToB, npoleawmx naeHtudukaumio ¢ nomowsto ECUA 1
EBC).

1.3.6. TlopaTb 3asaBneHve 06 nameHeHun datbl Boinucku no KpeguTHom KapTe.
1.3.7. TlopaTb 3asBneHve Ha 6rokMpoBKy/3akpbiTue KpeautHonm kapThl n/unu 3akpbitne Cyeta.

1.3.8. TMopnucatb MakeT gokymeHTOB Ha Kpeaut ansa 3akmiouveHus KpeauTHoro goroBopa (B
uensix Pasgena 8 «lMopsiaok npegocTtaBnennst U noraweHust NMoTpebuTenscknx KpeanToB»
O6wwmx Ycnosui).

1.3.9. TpenocTaBuTb CKaH-KOMWU LOKYMEHTOB, NOATBEPXKAAIOLLUMX MaTeXeCcnocoOHOCTL/[0X0A
ans uenen npegocraBneHus MNoTpedbutenbckoro kpeauTa.

1.3.10. OdopmuTb 3asiBNeHMe Ha U3MEHeHWe cyeTa Ana uenen noraweHus Kpeguta B
cooTBeTCTBUM ¢ Pasgenom 8 «lMopsaok npegocTaBneHmns u norawweHus Motpebutenbekux
KpeautoBy» OBLMX YCrnoBui.

1.3.11. TpepocTtaBuTb 3asBneHne-0683aTENLCTBO.
1.3.12. OpopMMTbL UMK AOCPOYHO 3aKPbITh Yenyry «Paccpoykar®e,

1.3.13. OrtkasaTbca OT nony4eHuss Kpeaurta nosiHOCTbIO MM YacTUYHO A0 ucTedeHus lMepuoda
oxnaxaeHus (ecnu npuMmeHnmo) unu o atsl npegocrasneHns Kpegura.

1.3.14. Mopatb 3asiBneHne o6 wuameHenun [aTbl ocyliecTBneHuss ExemecsyHoro nnatexa
(NnpumeHnMo s MoBuNbHOro NPUNOXEHWS, MO Mepe TEXHNYECKON peanu3aumm).

1.4. CtpaxoBaHue

1.4.1. OdopmMnTb 3asABNEHUS:

— Ha BKMYeHne B nporpaMmy cTpaxoBaHusa «Bosk»/ «Ha Bcsakui cnyyan»/ «3awmTa gns
[oMa ¥ KBapTUPbI» COrMacHO BbIOpaHHbIM KnneHTom TapudaM cTpaxoBaHus.

31 Cnpaska no Kpeguty He MOXeT GbITb NPefoCTaBMNeHa, eCv C MOMEHTA MpeKpaLleHus (nonHoro norawwenus) Kpeguta npotwuso Gonee 5 (natu) neT.
32 MepeyeHb NpefoCTaBMNAEMbIX JOKYMEHTOB KNUEHT MoXeT yTouHUTb, obpaTtuBLumch B MoapasaeneHue Barka unv no3eoHus B KoHTakTHbIN LieHTp BaHka.
33 Ycnyra npefocTaBnsietcs no Mepe TeXHUYECKON peanusaumm.
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Ha BKIMIOYEHVEe B NporpaMmy ctpaxoBaHus «Moli 6e3onacHbi 6aHk».

B atom cnyyae npu odopmneHun 3asiBneHus KrvmeHT camMoCTOATENbHO ykasblBaeT B
Cucrteme:

- BCe MmapameTpbl BbIOpaHHOW MM MporpamMMbl CTPaxoBaHWsl, B TOM 4ucne BblGupaet
o6y CyMMy CnmncaHusi, COCTaBNSIOLLYIO OMmaTy 3a y4acTtue B BblbpaHHOWM nporpamme
CTpaxoBaHWs U CTPaxXOBYIO MPEMUIO, CTPAXOBYIO CYMMY, NEPUOAUYHOCTL CTPaxoBaHus, a
Takke

- npepocrtaenseT baHky nopyyYeHue Ha crnvcaHve AeHeXHbIX CPeAcTB, COCTaBMSIOLLMX
onnaTy 3a y4yacTMe B MporpaMMe CTPaxoBaHWS W CTPaxoBylO MpemMuio Ana eé
nocneayoLwwero nepeymcneHns CTPaxoBLLKKY.

Ha UCKINOYEHNE U3 Nporpammbl cTpaxoBaHus « Mo 6esonacHbi 6aHk»/ «Camoe BaxxHoe»
/ «Ha Bcskui cnyyany», «Bospk» / «3awmTta ana goma u kBapTupbl»/ «[porpamma
CTPaxoBaHMWS XMU3HW M OT HECYaCTHbIX CryyaeB W GOnesHen, Ha cryyan AOXUTUSI OO0
cobbiTua  nmotepu  paboTbl  3aeMwmkoB  notpebutenbckux  kpegutoB  AO
«PaiidpbaiiseHbaHk»34/  «lMporpamma [0OGPOBOSILHOTO  CTPAXOBaHUS XWU3HW W OT
HecYacTHbIX cnyvaeB 1 6onesHen gepxartenen kpeantHbix kKapT AO «PanddanseHbaHky .

1.5. MocTosiHHbIE NOpYyYeHUs 1.5.1. OdcopmuTb MNoCTOAHHBIE MOPYYEHNS HA NEPEBOA AEHEXHbIX CPEACTB Ha creayoLue uenm
B Be6-Bepcun Cuctemsl (npumeHnmo ans scex KnneHtos) nnvn 8 MobuneHOM NpunoxeHum
(npumeHnMo ana KnueHToB, siBRsaoLmMxcs aepxatensamu MNakeTa ycnyr):
— nepeBoOA CPEACTB B POCCUICKMX PYONsiXx M MHOCTpaHHOW BanioTe BHyTpu BaHka mexay
CueTtamun®® ogHoro KnueHTa, B TOM 4ucrie ANs Lenen NnoaaepXxaHna octatka Ha TeKyLlem
cyere;
— nepeBog cpeacTs co CueTa B pOCCUINCKUX PyOnsix;
— nepeBOA AEHEXHbIX CpeacTB AN Lenen onnatbl CTPaxoBOW NpPeMun Mo 3akmniovyaembimM
KnueHTomM goroBopam CTpaxoBaHUS HEABWXKMMOCTM, XU3HWU M TUTyNa CO CTPaxoBbiMU
KOMNaHusiMn — napTHepamu baHka (npy HaNU4YMM TEXHNYECKON BO3MOXHOCTH);
— Ha nepeBof CPeACTB B UHOCTPAHHOW BarnoTe.
1.5.2. OTmeHuTb lMocTosiHHOE MOpyYeHne (NpUMeHUMO Anst TUNOB [MOCTOSIHHBIX MOPYYEHUN,
ykasaHHbIX B M. 1.5.1 HacToswwero MpunoxeHus)
1.5.3. W3meHuTb cpok aencteums MocTosAHHOro nopyyeHus (MpUMeHMMo s TMnoB NoCcTOAHHBIX
Nnopy4YeHuit, ykasaHHbix B n. 1.5.1 HacToswero MNpunoxeHuns).
1.5.4. OdopmnTb NopyveHue Ha ABTOMMATEX Ha MNOKYNKy naes B MOOGUNbHOM NpUNoXeHUN.
1.6. Bknaabi/MakeTbl 1.6.1. TlopaTb 3asBneHve Ha oTkpbiTMe Bknaga B Cucteme.
cnyr/HakonutenbHble cyeTa .
yeny 1.6.2. TlopaTb 3asBneHve Ha npogneHvne Bknaga (npumeHumo ans KnueHTtos kateropum Private
Banking, a Tawke KnueHTos - gepxartenu lNMakeTa ycnyr).
1.6.3. TllopaTb 3asBneHue o npekpalleHnn gencteusa Jorosopa Bknaga.
1.6.4. TlopgaTb 3asBneHve o noaknoveHun MNakeTa ycnyr v BbiNyck GaHKOBCKUX KapT B pamMkax
MakeTa.
1.6.5. TlopaTtb 3asBneHMe Ha OTKpbITUE HakonuTenbHOro cyeTa.
1.6.6. TlopaTtb 3asBneHMe Ha 3akpbiTe HakonutenbHOro cyeTa.
1.6.7. OdopmuTtb nopy4vyeHne Ha AsTonononHeHne HakonutenbHoro cyeta B MoGunbHOM
NPUNOXEHNN.
1.7. CueTa, nepeBoabI®®, 1.7.1. TlopaTb 3asBrNeHWe Ha OTKPbITUE TEKYLLEero cyeTa B paMkax NocrneaHero 3aknio4eHHoro ¢
noga4va/ucnonHeHue Bankom [JoroBopa 6aHKoOBCKoro cyeta. B atom cnyyae npu ocopmMneHun 3asisneHms oo
pacnopsikeHUn, pacyeTbl OTKpbITUM Tekywlero cyeta KnueHT camocTosTenbHO ykas3biBaeT B Cucteme Bce
napameTpbl OTKPbIBAEMOrO TEKYLLEro cYeTa, B TOM YMcrie BanioTy cyeTa.
1.7.2. TlopaTb 3asABneHve Ha 3akpbiTne CyeTta.
1.7.3. TlopaTb 3asBneHNss 0 BHECEHUMN YTOYHEHWUA B PEKBU3UTLI paHee UCMONHeHHOro baHkom
PacnopsikeHusi, o0T3bIBe 3NMeKTPOHHOro PacnopsbkeHnst Ha nepeBon, OOPMIIEHHOrO B
pybnsax unu B MHOCTPaHHOW BanioTe, a Takke 3asiBIEHNE O NPOBEAEHNM paccreoBaHus
no Pacnops»keHuto (npumeHnmo ana KnneHtos — gepxatenen MNaketa ycnyr).
1.7.4. TlopaTtb 3asBneHve Ha AKKpeauTuB, 3asiBfieHMe Ha M3MEHeHWe ycrnoBuin AKKpeauTuea,
3anBneHNe Ha 3akpbiTue AKKpeauTMBa, a Takke 3asiBfieHWe O BO3MOXHOCTU MPUHATUS
AKKpeauTUBa C PaCXOXOEHUSIMU.
1.7.5. HanpaBuTb [JOKyMEHTbl /3asiBNEHUsi, 3a WUCKMIOYEHWEM PacnopspkeHuii B pamkax
obcnyxneaHua no Cyetam Tuna C.
1.7.6. TMoateepanTb Onepauuto no QR-koay B 6aHkomarTe.

34 Ycnyra npefoCTaBnseTCs C MOMEHTa TEXHUYECKOW peanv3aLmu.

35 3a ucknoueHnem Cueta Bknaga, HaunHas ¢ 15.11.2017.

36 Mpm coBepLUeHU NepeBoaa AeHEXHbIX CPEACTB B pybnsx B CUcTeMe (3a UCKIMIOYEHNEM onepaLuin Yepea CepBUC OnnaThl ycnyr) opopMnsieTcs 3asiBreHme Ha
nepeBoA 1 nnaTexHoe nopyyeHune (ecrnm NpMMeHNMO), SIBASIIOLLMECS CBA3AHHBIMU Mexay co60i DNeKTPOHHBIMU AOKYMEHTaMM (MakeT ONEeKTPOHHbLIX JOKYMEHTOB).
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1.7.7.

YCTaHOBUTb N OTMEHUTL EJ'IOKMpOBKy neHer B MoGunsHom NPUINOXXEeHUN.

1.7.8. TpocmatpuBaTth nHpopmaumio 06 oTkpbiTom ColmansHoM cyeTe.

1.7.9. 3Baknountb CornaweHue B pamkax Cepuca «BTOPON PyKn».

1.7.10. MonyunTs ycnyrm CepBuca «BTOPON PykM» B KavecTBe nuua, onepaumm no Cuety
KOTOpOro TpebytoT NoATBEPXKAEHNS.

1.7.11. Mony4umTb ycnyru CepBuca «BTOpOM pyku» B kadecTse Noareepxaatowwero nuua.

1.8. bBaHkoBCKMe KapTbl 1.8.1. TlopaTb 3asBneHne Ha Bbinyck KapTel (B ToM yncne B MobunsHoM npunoxerHun Od).

1.8.2. TlopaTtb 3asBneHwe O HanpaBneHun KapTbl Kypbepckoln cryx6on (npy nepBUYHOM
Bbinycke KapTbl B Cucteme KnneHT ykasbiBaeT Agpec JOCTaBKW B 3asBfEHUN Ha BbIMyCK
KapTbl).

1.8.3. TopaTb 3asBneHve Ha Kypbepckyto AocTasky KapTel [loBepeHHOMY nuuy (MpMMeHnMo Ans
nepxatenen Maketa ycnyr).

1.8.4. TlopaTtb 3asBneHne o goctaBke B [yHKT Bblgaunm BaHKoBCKOM kapTbl (MOMeHTasrlbHOW
Bbligaum) npu odopmneHun Kaptel k gencteytowemy Cuety KnueHta, KOTOpbIA He
oTHocuTCs K kaTeropuun Private Banking, a takke He aBnsietca KnueHTom, npolwegwmm
naeHtTudmkaumio ¢ nomoubio ECUA n EBC.

1.8.5. OdopmnTb 3asiBneHne Ha u3meHeHue Jlumuta no Kapte (moctynHo B MobGunbHoM
NPUOXEHUN).

1.8.6. YcTaHOBWTb MMM OTMEHWTb 3anpeT Ha CoBeplueHue MOKynok B ceTn WHTepHeT c
ucrnonb3oBaHuem Kapt (goctynHo B Mo6urbHOM npunoxeHnn)3.

1.8.7. Topatb 3asiBNeHne Ha opopmneHne BaHkoBckow KapTbl 6€3 MaTepuanbHOro HocuTens (B
ToM yuncne B MobunsHom npunoxerHnn OP).

1.8.8. Tlogatb 3asBneHve Ha briokmpoBky BaHkoBcKol kKapTbl U 3akpbiTne CueTa.

1.8.9. OcyuwectButb Briokmposky KapTbl.

1.9. Bpokepckoe/geno3uTtapHoe 1.9.1. [Onsa sBcex KnueHToB, 3a ucknrovyeHnem kateropum Private Banking, noaatb:
obcnyxuBaHue 3

— 3asBneHue Ha 6pokepckoe 06CnyxMBaHNe BMECTE C aHKETOW MHBECTOpA A5 3aKMI0YeHUs
cornaiieHus (gorosopa) 0 NpefoCTaBneHUN BPOKEPCKUX U MHBIX YCNyr Ha hMHAHCOBbIX
pbIHKaX;

— aHKeTy UHBecTOopa, 0hOpMIsSEMYIO NMPU N3MEHEHWUN AaHHbIX KnneHTa;

— 3asiBNeHue o npusHaHum KnueHta kBanmuumpoBaHHbIM MHBECTOPOM;

— 3asiBneHue, ohopmMnsemMoe npu U3MEeHEHNN AaHHbIX MHBECTOPA;

— MOpy4YeHusi/3asiBKM Ha MOKyMKy/mpoAaxy LUeHHbIX Oymar wnu OTMeHy/M3MeHeHune
nopy4veHus/3asBoK;

—  nopy4eHus/3asBku/ohepThI/BONEU3BSBNEHNS Ha yvacTe B  3amelleHun/obmeHe/
KoprnopaT1BHOM AEeNCTBUM NO LeHHbIM Bymaram;

— MOpY4YeHUs Ha BbIBOA AEHEXHbIX CPEACTB C OPOKEPCKOro cYeTa Ha TEKYLLUMIA CHET KIMeHTa
B baHke;

— 3asBneHue O 3akYeHnn 4eno3nTapHoro 4oroBopa BMeCTe C aHKeTON AeNOHeHTa;

— [OKYMEHTbI A1l y4acTus B KOPNOpaTMBHbIX OEUCTBUSX, @ TaKKe WHble onpeaeneHHble
Aeno3nTapHbIM JOroBOPOM AOKYMEHThI B BUAE CKaH-KOMUA COBMECTHO C 3asiBNeHUEM, B
KOTOPOM [EMNOHEHT NOATBEPXKAAET AENCTBUTENBHOCTb 3TUX JOKYMEHTOB;

— nopy4eHus geno;

— yBe[dOMIIEHWE O PacTOPXXEeHWUM cornalleHunst (4oroeopa) o npeaocTaBneHnm Gpokepckux n
WHBIX YCNYT Ha (OMHAHCOBbIX PbIHKAX;

— yBeAdOMIIEHWE O PacTOPXXeHWUM Aeno3nTapHOro 4orosopa;

— answeecs nopy4veHune no Caoenkam PENMO ¢ UK ¢ KCY Ha 1 geHb unu nopyyeHue Ha
OTMEHY TaKOro ANSLLIErocs NopyveHus:;

— WHble OOKYMEHTbl B paMKax 3akMouveHuUs M UCMOSIHEeHWs cornalleHus (gorosopa) o
npenocTaBneHnn BPOKEPCKUX M UHBIX YCNyr Ha (PMHAHCOBbLIX PbIHKAX U AEN03UTapHOro
[0roBopa;

1.9.2. [Ona KnueHTtoB kateropum Private Banking, 3aknouvBlUMX [OOrOBOP, KOTOPbIWA

npegycMaTpuBaeT BO3MOXHOCTb MOAAYM YKasaHHbIX [OKYMeHTOB uepe3 Cuctemy®
nogathb:

3adBlieHme  Ha 6p0KepCKO€ 06CJ'Iy>KI/IBaHI/Ie BMECTE C aHKeTou WHBECTOpa Ansd

37 Ycnyra npefoCTaBnsieTcs No Mepe TEXHUYECKON peanusauum.
38 Yenyrv npeocTaBnsioTcs C MOMEHTa TEXHUYECKO peanusaumm.
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3aKnioyYeHns  cornalleHust (Qorosopa) o NpefocTaBneHn Gpokepckoro obenyxmBaHus
Ha (PUHAHCOBbIX PbIHKAX;

aHKeTy MHBecTopa, 0hopMIISEMYIO NMpY 3MEHEHWUN AaHHbIX KnueHTa;

3asiBrneHne o NpusHaHum KnueHTta kBanumumpoBaHHbIM MHBECTOPOM;

3asBneHne o6 uckioueHun KnveHTa 13 peectpa KBanuuuMpoBaHHbLIX MHBECTOPOB;
nopyYeHnst Ha NOKyNKy/NPoAaxy LeHHbIX Bymar unm oTMeHy nopyyeHus;

nopy4veHus/3asBkn/oepTbl/BONEN3BABNEHNA Ha YyyacTue B 3amelleHun/ obmeHe
/kopnopaTMBHOM AENCTBUK MO LeHHbIM Bymaram;

nopy4yeHune Ha BbiBOA AEHEXHbIX CpeaCTB C 6pOKepCKOF0 cyerta,

3asiBreHne o NpUHSTUM 3aTpaT Nno nepeBefeHHbIM B BaHk LeHHbIM Bymaram K BblYETY
npw pacyete HO®J;

3asBreHNe O 3aKIOYEHNM OENO3UTAPHOIO OrOBOPa BMECTE C aHKETON AEMOHEHTA;
aHKeTy, ochopMIISIEMYIO NPY U3MEHEHWUN AaHHBIX AEMOHEHTA;

nopyyeHust aeno;

3asBreHNe Ha OTKPbITUE cyeTa Aeno U3nMYeckoro nuua;

yBEZOMIEHNE O HANoOroBoM cTaTyce;

yBeJOMIIEHME O pacTOPXKEHUW cornalleHuns (Zorosopa) o npegocTaBneHun 6poKkepcKoro
obcnyxuBaHusi Ha PUHAHCOBLIX PbIHKAX;

yBeJoMIIeHMe O paCTOpXXEeHUU Oeno3nTapHOro 4oroeopa;

MHble OOKYMEHTbl B paMKax 3akn4yeHusa n UCNOJTHeHUA cornalleHusa (,ClOFOBOpa) (0]
npegocrtasneHun 6p0KepCKVIX N UHbIX yCnyr Ha CbVIHaHCOBbIX PbIHKax 1 aeno3ntapHoro
gorosopa.

1.10. OoBeputensHoe
ynpaBneHue/ naeBbie
WHBECTUMLUOHHbIE POHADI

1.10.1.

1.10.2.

MopaTe BaHKy kak areHTy/moBepeHHOMy, AEeWCTBYlOLWEeMYy UMeHu ynpaenstowiero/YK
M ®/cneunannaMpoBaHHOro Aeno3uTtapus (permcTpatopa):

OOKYMEHTbI A51A 3aKniYeHna OO0roBopoB AOOBEPUTESNIbHOro yrnpaslieHUA (B TOM 4ucne
Oorosopos poBeputenbHoro ynpasrneHusa Ha BegeHne nHanenayanbHbIX
WHBECTULUNOHHbIX C‘-IeTOB) n nocnegyoulero 06CJ'Iy)KVIBaHVIF| rpaxgaHnHa B paMKax
YKa3aHHbIX 0OroBopoB (B T.4. noga4ya u nony4yeHue aHkeT, 3aaBNeHNN, yBG,CI,OMJ'IGHI/IVI,
3anpocoB, akToB U T.,D,.), a TaKke OOKYMeHTbl O BbiBOAE aKTUBOB MO Joroeopam U O
npekpawleHnn ykadaHHbIX JOroBOpOB;

OOKYMEHTbl Ans  3aKM4YeHus cornaweHuss o6 3rnekTpoHHOM [OoKymeHToobopoTe ¢
KnueHTamu-gpuaundeckumm nuuamm YK;

[OKYMEHTbI (B T.4. aHKETbI, 3asBKW, 3asBIEHMS, 3anpockl, yBEAOMIIEHUS, NepeaaToyHble
pacriopspkeHnss U T.4.) Ha npuobpeteHve, obmeH, nocrepylolee obcnyxmBaHue,
noralleHne MHBECTULMOHHbIX MaeB NaeBbIX MHBECTULIMOHHbLIX (YOHOOB;

OOKYMEHTBI AnA  3aKkniovYeHnss aorosopa 06  OKasaHuM  YCnyr  WHBECTULMOHHOTO
KOHCYMbTUPOBaHUA (B TOM 4uUCre 3asiBlieHne O NPUCOEAMHEeHUM, crpaBka 06
MHBECTULMOHHOM nipodoune u T.4.) %

Odopmntb 1M nogatb baHKy kak areHTy/noBepeHHOMy, OeWCTBYHOLEMY OT WMEHU
ynpasnsiowero/YK M®/cneunannampoBaHHOro 4eno3mtapus (permctparopa):

[OBEPEHHOCTM Ha OCYLUEeCTBIIEHWE [OBEPEHHbIM JMLOM MOMHOMOYMA B pamkax
[OrOBOPOB [OBEPUTENBHOrO yrpaBneHust (B TOM 4YMcrie OOrOBOPOB [OBEPUTENBHOTO
ynpaBneHus Ha BefdeHue WHAMBMAOYanbHbIX WHBECTULMOHHBLIX CYETOB) U B OTHOLLEHWUW
NMUEBbLIX CYETOB KNMEHTa B peecTpax BrafernbleB WHBECTUUMOHHbLIX MaeB MaeBblX
WHBECTUUMOHHBLIX ¢hoHAoB. [pu mnognucaHWn KIMEHTOM [oBepeHHocTM B Cucteme
[IOBEPEHHOE ML MOXET COBepluaTb orepauuu B pamMKax [OBEPEHHOCTU He paHee
NpoBeAEHUS ero naeHTUdMKaLmUm nNpy NpeabsBrneHnn Bcex HeobxoauMbIX JOKYMEHTOB B
cooTBETCTBUM C TpeboBaHusMK 3akoHodaTenbCTBa PO;

n3selleHne o npekpailleHnn nencTeuns OOBEPEHHOCTU. ,D,aHHOG n3BelleHne MoXeT ObITb
NnogaHoO KakK CaMUM KIMMUEHTOM, TaK U OBEPEHHbIM JTULIOM;

cornacue Ha npefocTaBneHWe faHHbIX O (UHAHCOBOM COCTOSIHUM  (DUHAHCOBbLIM
COBETHMKaM (AN crnyvaeB, KOrAa KNMEHT nomb3yeTcs pedpepanbHOn  CCbInKon,
Nosy4YeHHoM OT (hMHAHCOBOrO COBETHUKA, B LIeNsAX 3aK/lo4eHust JoroBopay);

3aaBneHne HacnegHuka, yHacnegosaBsLlero aKTUBbI B pamMkax [0orosopos
O0BepUTEnNbHOro ynpaeneHna (B TOM 4Yucne OoroBopoB AOBEPUTENIbHOIO yrnpaBrieHNUAa Ha
BegeHne wvHgmsuayarnbHbIX WHBECTULUMOHHBIX CYEeTOB, [OroBOpoB [O0BEPUTESIbHOro
ynpasieHua naesbiMn MHBECTULIMOHHBbIMU CbOH,anM).

39 Ycnyra npefocTaBnsieTcs C MOMEHTa TEXHUYECKON peanv3auunm.

26



1.11.  HOorosop 06 [Ona Knuentos kaTeropuu Private Banking nogate:
WHBECTULIMOHHOM
KOHCYNbTUPOBaHUN — 3asBneHue O 3aKMioyYeHUn 4oroBopa 06 MHBECTULIMOHHOM KOHCYNbTUPOBaHUK;
— aHKeTy Ans onpegeneHnst MHBECTULMOHHOTO Npoduns;
— cornacue ¢ NPUCBOEHHbIM KnneHTy MHBECTMLMOHHBIM Npodunem;
— yBedomrneHue 06 n3mMeHeHUn agpeca ANeKTPOHHOM MOYThI;
— akT 06 oKa3aHuM ycrnyr B pamkax 4oroBopa;
— yBeJOMeHue 0 pacTopXXeHnn oroBopa 06 MHBECTULMOHHOM KOHCYNbTUPOBAHUN;
—  VHble OOKYMEHTbl B pamKax 3akmouveHus U UCMofHeHus gorosopa 06 MHBECTULMOHHOM
KOHCYNbTUPOBaHUMN.
1.12. ApeHpa cendoBbIX 1.12.1. TlogaTb 3asBreHVe Ha NpoasieHne cpoka apeHabl CendoBOn AYENKN.
fA4veek
1.13. UnoTeka* 1.13.1. MNopaTb 3asiBNEHNE 0 AOCPOYHOM MOralleHnn KpeguTa.
1.13.2. TopaTb 3asBneHne-aHKeTy Ha UNOTEYHbIA KpeaUT N UHble AOKYMEHTHI AN 3aKNoYeHns
KpeauTHoro gorosopa®!.
1.13.3. TMNopaTb 3asiBNeHVe 06 OTMEHE eXEerogHOro nepevncrieHns AeHeXHbIX CPeAcTB B ynnarty
CTPaxoBOW NPEMUN NO JOrOBOPY CTPaxXOBaHWUS.
1.13.4. lMopaTb 3asiBNeHWe o NoAroToBKe 3aknaaHow.
1.13.5. TNopaTtb 3asBneHne Ha 3aMeHy npegmeTa UNoTeKu.
1.13.6. lMopatTb 3asBneHWe Ha npegocTaBneHWe corfacus Ha nepefadvy HegBWKUMOro
UMYyLLECTBA B NOCMEAYoLLYIO NNOTEKY.
1.13.7. TMNopaTtb 3asBNeHNe O NOATBEPXKAEHUM agpeca INEKTPOHHOM NoYThI.
1.13.8. TNopaTb 3asBneHne Ha 4OOPOBOIbHYO peanu3aumio 3aroXeHHOro MMyLLecTBa.
1.13.9. TlMogaTb 3asiBNieHNe 0 CaMOCTOATENBHON peanusaumm 3anora.
1.13.10.Mopatb 3asBneHne Ha W3MEHEeHMe COoCTaBa Y4YaCTHUKOB/pexuma COOCTBEHHOCTW Mo
KpeauTHOMY UMOTEYHOMY [OrOBOpPY.
1.13.11.MNopgaTb 3asBneHMe O Bblgaye crpaBkuM 06 ocTaTke 3aJ0SPKEHHOCTU MO UMNOTEYHOMY
KpeauTy 1 O NoralleHMn NNOTEYHOro KpeanTa 3a CHET CPEACTB CcoLManbHON BbinNnaThl.
1.13.12.MopaTtb 3asiBreHne O Bblgade cnpaBku 00 ocTaTke 3aJ0SMKEHHOCTM MO WUMNOTEYHOMY
KpeauTy M O mnoralleHnn MNOTeYHOro KpeauTa 3a cyeT (YacTu) CPeAacTB MaTepUHCKOro
(cemenHoro) kanutana.
1.13.13. NopaTb 3anBneHne 06 oTkase OT kpeauTa (3aeMLUUK / 3aeMLUMK U CO3aEMLLIMK).
1.13.14. MognncaTb 3NEKTPOHHYI0 3aKNaaHyHo.
1.13.15. MognucaTb cornatueHne 06 N3MeHeHUn coaepxaHnst 3NeKTPOHHOWN 3aknaaHoM.
1.14. WHoe 1.14.1. OdopMuTb NpeaBapUTENbHBIN 3aKa3 HaNWYHbIX AEHEeXHbIX cpeacts B MobunbHom
NPUNOXEHUN B CPOKMK, MPeayCcMoTpeHHble Tapudamu.
1.14.2. HasHaunTb/OTMEHWUTbL BCTpedyy C coTpyaHukoMm baHka ans odopmnenns Kaptbl
(npumerumo anst Mo6unsHoro npunoxexusi OP).
1.14.3. TMpocmaTpuBaTtb agpeca 6aHkoMaToB U oTAeneHun baxka.
1.14.4. TloBTOPHO HAa3HAYUTb NEPCOHaNbHOro MeHeaXXepa B criy4ae ero oTMeHbl KnmeHToM paHee
(npumeHnMo ansa KnveHToB, sBnstowmxca gepxatenamu Maketa ycnyr).
1.14.5. OdopmMutb MHble ycnyrn ansa KnueHtos kateropum Private Banking, npegycMoTpeHHble
3aKMHOYEHHBIMWU C HUMUW JOTOBOPaMM.
1.14.6. WHuuumposaTb 3anpoc Ha npegocTtasrneHue goctyna B Cuctemy ans pabotel ¢ Cepsucom.
1.14.7. NMopaTb 3asiBneHne o coseplueHun OBCK n nonyuuts Cnpasky 06 OBCK (goctynHo B
MoGunsHOM NPUNOXEHUN).
1.14.8. TMpocmaTtpmBaTb KaccoBble Yeku B 3NEKTPOHHOM hopMme.

40 B yacTu noanucaHus QnNeKTpoHHoi 3aknagHoii, CornalleHusi o6 M3MeHEHUM codepkaHusi DNeKTpoHHoW 3aknagHon Ycnosus O NpUMEHSIOTCS C y4ETOM
nonoxenunt ®3 ot 16.07.1998 N 102-d3 "O6 nnoteke (3anore HeaABMXUMOCTM)" 06 OCOBEHHOCTAX BblAauy 3MEKTPOHHOW 3aKnagHOW C UCMOMb30BaHWEM CUCTEM
OMCTaHUMOHHOro obcnyxusanus. MNpu aTom B goroBope 06 nnoteke unv Aorosope, 0653aTenLCcTBO N0 KOTOPOMY 06ecrneyeHo MMOTEKON B CUIY 3aKOHa, CTOPOHbI
NPU3HaIOT BO3MOXHOCTb BblAauy DNeKTPOHHOW 3aknagHou ¢ ucnonb3oBaHneM cuctemol PandpdpaiiseH OHnariH, a Takke BO3MOXHOCTb NPeACTaBNeHUst ykadaHHbIX
[OKYMEHTOB B OpraH peructpauum npae B OpPME 3MEKTPOHHbIX [OKYMEHTOB nuOO 3MeKTPOHHbIX 00pasoB AOKyMeHTOB, noanucaHHbix YKJIT BbaHka-
3anorogepxarens.

41 Yenyru cornacHo . n. 1.13.2, 1.13.4-1.13.15 HacToswero MNpunoxeHns NpeaoCcTaBnAlTCA C MOMEHTa TEXHUYECKO peanuaaumi.
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2. B Mo6unsHom npunoxeHuun «PanddanseH UHBecTMunny» KnmeHT moxeT:

ynpaBneHue/ naesble
MHBECTULIMOHHbLIE hoHAbI

2.1. Bpokepckoe/aeno3utapHoe | 2.1.1. [ogaTb 3asBneHve Ha Gpokepckoe obBCMyxuBaHWE BMECTE C aHKETOW WHBecTopa Ans
obcnyxuBaHue 3aKMIYEHUs  COorfnalleHus (QoroBopa) o npegocTaBneHnn GPOKEPCKUX U UHBIX YCNyT Ha
PVMHAHCOBbLIX PbIHKaX.
2.1.2. Tllopatb 3asBneHne Ha Gpokepckoe obcnyxuBaHWe BMECTe C aHKETOW MHBecTopa Ans
3aKMIYEHUs cornaweHnss (gorosopa) O NPedocTaBfeHnM OpoKepeKUX ycnyr Ha
(PMHAHCOBLIX pbIHKAaxX, NpegycMaTpuBaloLWero OTKPbITUE U BeAeHWe WHAMBMAOYarbHOro
WHBECTULIMOHHOIO cYeTa (C MOMEHTa TEXHUYECKOW peanuaauun).
2.1.3. Topatb 3asBneHVe 0 NpU3HaHUM MHBECTOPAa KBanM(ULMPOBAHHLIM UHBECTOPOM.
2.1.4. TllopaTb 3asiBNeHue, ohopMrsemMoe Npu M3MeHeHn AaHHbIX UHBECTopa.
2.1.5. TlogaTb nopyyeHus/3asBKkM Ha NOKYMKy/Nnpodaxy LeHHbIX Bymar unm oTMeHy/usmeHeHve
nopyYeHus/3asBoK.
2.1.6. [TllopgaTb nopyyYeHUs/3asaBKA Ha MOKYMNKy/Mpodaxy BamtoTHbIX WHCTPYMEHTOB WK
OTMEHY/M3MeHEeHWe Nopy4eHUs/3asBOK.
2.1.7. TopaTb 3asiBKy Ha 3amMelleHne eBpoobnuraymin.
2.1.8. TllopaTb Nopy4eHus Ha BbIBOA AEHEXHbIX CPEACTB C BPOKEPCKOro cyeTa Ha TEKYLUMIA cHeT
knueHTa B baHke.
2.1.9. [llopaBaTb AOKYMEHTbI, CBA3aHHbIE C pacCY4eTOM HAroroB U HaroroBbIM CTaTyCoOM.
2.1.10. lMopaBaTb 3asBreHUs Ha M3MeHeHue TapudoB, 3anpalmBaTb OTYETbl/CNpaBku W Ap.
OOKYMEHTbI.
2.1.11. lMopgatb 3asBreHWEe O 3akiOYeHUU [eno3MTapHOro AOoroBopa BMECTE C  aHKEeTon
[AenoHeHTa.
2.1.12. lMopaTb [OOKYMEHTbl ANA y4acTUs B KOPMoOpaTMBHbIX AENCTBUSX, a Takke WHble
onpefeneHHble Aeno3nTapHbiM 4OrOBOPOM AOKYMEHThbI B BUAE CKaH-KOMUIA COBMECTHO C
3asBreHNeM, B KOTOPOM AEMNOHEHT NOATBEPXKAAET AeNCTBUTENBHOCTb 3TUX JOKYMEHTOB.
2.1.13. TMogaTb nopyyeHus geno.
2.1.14. TMopaeaTtb aAnsiweecs nopyyveHne no Cpenkam PEMO ¢ UK ¢ KCY Ha 1 geHb unm
nopy4eHve Ha OTMEHY TaKoro ANSLLErocs nopyveHus.
2.2. [oeputenbHoe 2.2.1. TlopaTb BaHky Kak areHTy/noBepeHHOMY, AeWCTBYIOLLEMY OT MMeHW ynpasnswowero/YK

MAN®/ cneunannsmpoBaHHOro AenosuTapus (permctpartopa):

JOKYMEHTbI AJ1s1 3aKMYEHUs1 OOTOBOPOB [1OBEPUTESIbHOMO YrpaBlieHUs Ha BedeHue
WHAMBMAOYAlNbHbLIX ~ MHBECTULIMOHHBLIX CYETOB W MOcnegywwero  obcnyXuBaHus
rpakgaHuHa B paMKax ykasaHHbIX [OrOBOPOB (B T.4. NMogaya M MOMyvyeHue aHkeT,
3aaBreHnin, yBeOMIIEHWI, 3anpoCcoB, akTOB U T.A.), @ Tawkke AOKYMEHTbl O BblBOAE
aKTMBOB M0 4OroBopam U O NpeKpaLLeHN YKka3aHHbIX JOFOBOPOB;

JOKYMeHTbI (B T.4. aHKETbI, 3asiBKW, 3asIBNEHNS, 3anpockl, yBeaoMNeHus, nepeaaTodHble
pacriopspkeHnss M T.4.) Ha npuobpeteHve, obmeH, nocrepylolee obcnyxuBaHue,
noratwleHne MHBECTULMOHHBIX MaeB NaeBbIX MHBECTULMOHHbBIX (YOHOO0B.

3. B Panddainsen TenenHco KnueHT moxet:

3.1. Nonyy4eHue nHcdopmaumm

3.1.1.

MonyuuTs criedytoLyto MHopMaLmio*? (Mo Mepe TEXHUYECKON peanusaumm):

o6LLyl0 HenepcoHanM3MpoBaHHYO MHGOpMaUMI0O O MpodykTax W ycnyrax bahka,
Co0b6LLEeHNs CO CCbINIKamy Ha MHOPMaLIMOHHbIE cepBuckl baHka;

WHGOopMaumio o pasmepe 3agormkeHHocTu Ha [aty Beinucku no KpeauTtHom kapTe,
MuvHumaneHoro nnatexa, OOWwen cymme 3adofKEHHOCTM W Cpoke onnaThbl
MuHumaneHoro nnartexa;

MH(opMauuio 0 pasMepe ocTaTka CcymMmbl Kpeouta, pasmepe U gate Gnvpkaiwwero
exemecs4Horo nnatexa no Kpeguty;

MHpopmaumio o pa3mepe [ocTynHoro 6anaHca.

4. B MNMpunoxenum «Fockmoy» KnueHT moxeT nognucarb*®:

4.1. Wnoteka

4.1.1. KpeauTHbIi gorosop. MIHanBuAyanbHbIe ycnosus,

4.1.2. Noroop 06 unoteke / nocnegytowmii Jorosop 06 nnoteke,

4.1.3. [loroBop Nopy4MTenbCTBa,

42 TMpu BO3MOXHOCTM MpPefOoCTaBneHus ycnyr yepe3 KOHTakTHbIN UeHTp 1 uvepe3 Cuctemy Pandpanseq TeneuHdo BaHk Bnpase npegoctaBuTb ycnyry,
camocToATenbHO BblIOpaB kaHan ee npefoctaBneHns — Yyepe3 KoHTakTHbIN LieHTp BaHka unu Cuctemy PavidpdpaiiseH TenenHdo.
43 Ycnyra npeaocTaBnsieTcs C MOMeHTa TEXHUYECKON peanuaaumm.
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4.1.4. [Jorosop 3anora npae TpeboBaHWs NO LOrOBOPY AONEBOr0O y4acTUs/yCTynKu,
4.1.5. 3aknagHyto,
4.1.6. CornaweHue 06 n3aMeHeHU1 cogepkaHns aNeKkTPOHHON 3aknagHoM,

4.1.7. [lononHWTesNbHbIE COrMalleHns (COrnalleHWss O BHECEHUM W3MEHEHW) K KpeauTHOMY
fJorosopy, Aoroeopy o6 wunoTeke, nocregytollemMy gorosopy o6 wunoteke, [orosopy
nopyuuTenncrTea, [OroBopy 3arnora npaB TpeboBaHWA MO [OOroBOpPY [OMEBOro
yyacTusa/ycTynku.

5. B nuyHom kabuHete KnueHta Ha EanHom noprtane KnueHT MoxeT noanucaTthb:

5.1. CoumanbHbIn cyeT 5.1.1. 3asBnexuve Ha ocpopmnenre Jorosopa CoumnanbHOro cyeta.

5.1.2. Jorosop CouwmanbHoro cyeta.

6. B Cucteme ans pa6otbi ¢ CepBucom KnueHT MoxeT:

6.1. CepBuc «CamosaHatoctby | 6.1.1.MogaBatb 3asiBneHve Ha nogkntoyeHne cepBuca «Camo3aHATOCTb (MPUMEHMMO Ansi
Mo6unbHoro npunoxexus «Paiddansen busHec Mobawnn»).

6.1.2. PopmupoBaTh/NoanMcbIBaTe/NogaBaTb OOKYMEHThl, CBA3aHHble C YY4eTOM W BeAeHWeMm
pearenbHocT KnueHTa B KkavecTBe MnaTenbluMka Ha npodpeccmoHanbHbIn [oxo[,
nonyyatb/HanpaenATb MHgopmauuo B agpec ®HC Poccum B uensix nonyyveHus Ycnyr
cornacHo lNpaeunam Cepsuca.

6.1.3. I3ameHsTb KoHTakTHbIN Homep TenedoHa KnueHta Ha Homep mobunbHoro TenedoHa ans
CepBuca «CamMo3aHATOCTb»/M3MeHsATb Homep mobunbHoro TenedoHa ans Cepsuca
«CamosaHaTocTb» (MpumeHuMo ana MobunbHoro npunoxenuns «PanddanseH BusHec
Mob6anny).

6.1.4. Otkntovatb CepBuc «Camo3aHATOCTbY.

MepedeHb ycnyr, npegoctaBnsemblx Ha Cante baHka, goBoautca o ceegeHusa KnveHToB nyTem pasMeLleHns 0 Takux ycnyrax Ha Cante
BaHka no agpecy https://www.raiffeisen.ru/.

BaHk ocTaBnisieT 3a coboli NpaBo U3MEeHATL/AONONHATL NepeyeHb YCnyr/cepBUcoB, NpeaocTaBnsiemMblx Yepe3d [JUcTaHUMOHHbIE KaHasbl.

B oTpenbHbIx cnydasx BaHk mMoxeT npegocTaBnsaTb yYepe3 [AMCTaHUMOHHbIE KaHarnbl YCNyru/CEPBUCHI, HE YKa3aHHble B HACTOSLLEM
Mpunoxexuu.

BaHk BnpaBe BBECTU OrpaHNYeHUsi Ha NpeaocTaBneHne KnveHtam ycnyr/cepBrcoB, NepedmncrieHHbIX B HacTosweM MpunoxeHuu.

O nepeuyHe ycnyr, npegocTaBnsiemMblix nocpeacTBoM obpaweHns B KoHTakTHOM UueHTp, KnueHT MoxeT ysHaTb, obpaTuBLIMCH
HenocpeacTBEHHO B KOHTAKTHbIV LIEHTP.
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