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1.

TepMUHbI

B HacToswwmx «YCnoBusAX MNpegocTaBneHus yCnyr C UCMONb30BaHMEM KaHamoB AWUCTaHUMOHHOro obcnyxwusaHus AO «PanddanseHbaHk»
(«Ycnosusa OO», «Ycnosus ANCTaHUMOHHOIO 06CnyXMBaHNA») UCNOMb3YIOTCS TEPMUHBI, codepxalumecs B «OBLLMX YCNoBUSAX 0BCryXuBaHus
cyeToB, BKMAgoB M notpedbutenbckmx kpeantos rpaxxkaaH AO «PanddanseHbaHky» (aanee — «O6wume Ycnosus»), «paBnnax ncnonb3oBaHus
cepBuca «CamosaHsaToctb» AO «PanddanseHbaHk» (nanee — «lMpasuna Cepaucar), a Takke criegyolime TEPMUHbI, UMEIOLLME onpeaeneHHoe
HUXe 3HaYeHue.

1.1

1.2.
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AccucteHT «Pas» — cepuc Cuctembl PanddarnseH OHnanH, ABnsALWwmics YyacTblo Yarta, no pacno3HaBaHUIO TEKCTOBbIX COOBLLEHMI
KnueHta, nossonsiowmi KnueHty nonyyatb oT baHka wHdopmauumio, B Tom uucre B pamkax [orosopa OO, obbem koTopow
onpegensetcs baHkom. BaHk npegocTtasnseT KnueHTy BO3MOXHOCTbL BOCNOSb30BaTbCA ACCUCTEHTOM «Pasi» B nopsake, yCTaHOBNEHHOM
n. 3.20 Ycnosun A0, a Takke Npy HanUuumM TeXHUYECKON BO3MOXHOCTU BaHka. B cnyvasix, yctaHoBneHHbIx BaHkom, nHdopmauusi no
3anpocaM KnneHTta nocpeactBom AccucteHTa «Pesa» MoxeT obpabaTbiBaTbCA C MCMONb30BAHNEM HEMPOHHbLIX CETEN (reHepaTUBHbIN
WNCKYCCTBEHHbIN UHTENNEKT).

AyTteHTUdMKaTOopbl — AaHHble (NOrWMH, nNapofb W Mp.), ucnonb3dyemble KnueHTom Ans pgoctyna B CucTeMy AMCTaHUMOHHOMO
obcnyxuBaHus.

Onsa Bxoga B CVICTeMy ONCTaHUMOHHOrIO 06CJ'Iy)KVIBaHVIFl KJ'IVIeHTy HeobXxo4MMO BBECTW MOcrnegoBaTenibHO B COOTBETCTBYHOLLME Nnona
CTpaHuubl BXoAa B CI/ICTeMy AONCTaHUMNOHHOIo O6CJ'Iy)KVIBaHI/I9| cnegywouwune AyTeHTI/ICbI/IKaTOprZ

- Aans Be6-Bepcun Cuctembl — norvH/ KoHTakTHbI Homep MobGunbHoro TenedoHa KnveHTal, ocHOBHOM Naporib ¥ AOMNOMHUTENbHBIN
naporb, HanpaensemMbli baHkom Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnveHTa.

— ansa MobunbHoro npunoxeHus/MobunesHoro npunoxenus «ParddanseH NHBecTuummn» — nornH/ KoHTakTHbIN HoMep MobunbsHoro
TenedoHa KnmeHTa, OCHOBHON Naposb ¥ OOMOMHUTENbHbLIN Naposb, HanpaBnsembln baHkom Ha KoHTakTHbIM HoMep MobunbHoro
TenedgoHa KnueHTa.

— Aansa Beb-Bepcum Cuctembl ans pabotsl ¢ Cepsucom (PanddainseH busHec OHnaiiH) - KoHTakTHbI Homep MobunbHoro TenedoHa
KnuneHTa, naponb, koTopbii KnneHTy Heo6xoamMmo ycTaHoBUTL Npu nepeoM BxoAe B MobunbHoe npunoxeHne « PanddariseH busHec
Mob6ann».

— ana MobunbHoro npunoxenunst «PandgdanseH busHec Mobawn» — KoHTakTHbI Homep MobunebHoro tenedgoHa Knuenta/Homep
MobunbHoro TenedoHa ansa Cepsuca « Camo3aHATOCTbY, M Naporib, KOTOpbI KnueHTy Heo6xoanMo yCTaHOBUTL Npu NEPBOM BXoAe
B MobunbHoe npunoxenne «PanddanseH busHec Mobanny».

Mpwn nepBom Bxoge B MobunbHoe npunoxenne «Pandgdarnsen busHec Mobann» KnneHTy Takke Heobxoammo BeecT OgHOpa30BbIi
naporb, HanpaensemMbli baHkom Ha KoHTakTHbIN Homep MobunbHoro TenedoHa KnveHTa.

— ana MoOunbHOro npUMIOXeHUs C orpaHnyeHHbIM yHKumMoHanom — KoHTakTHbIn Homep MobunbHoro TenedoHa KnuveHTa,
AOMNOMHUTENbBHBIA Naporsib, Hanpaensiemblt baHkom Ha KoHTakTHbI HOMep MobunbHoro TenedgoHa KnueHta, n naposnb, KOTOPbIA
KnuneHTy HeobxoamMmo ycTaHoBUTL Npu nepeoM BxoAe B MobunbHoe npunoxeHue ¢ orpaHu4eHHbIM yHKLMOHANOM.

B MobunbHom npunoxeHun, MobuneHom npunoxeHun «PanddanseH Musectnummny, MobunsHom npunoxeHun «PanddanseH busHec
Mob6avin» n MobunbHom npunoxeHnn ¢ OP BMECTO yKadaHHbIX Bbille AyTeHTUdUKATOPoB KnneHT MoXeT ycTaHOBWTb ANS BXoda B
Mo6GunbHOE MPUIOXKEHUE OAMH U3 CReayLUX crneumanbHbIX ayTeHTU(UKATOPOoB: oTneYaTok nanbua? (npumeHumo ans MoBunbHbIX
YCTPOWCTB, MMEILWMX BCTPOEHHbIN ckaHep oTnedvaTkoB nanbues)/ Face ID (npumeHumo ansa MoOMMbHbLIX YCTPOWCTB, MMELLMX
BCTPOEHHbIN ckaHep nuua)/ 4-undpepHbin kog. K AyTeHTudukaTtopaMm Takke OTHOCATCS BpeMeHHble AyTeHTUdUKATOPbl, MOPSAOK
MCMOonb30BaHUs KOTopbIx onpeaeneH n. 3.11.2 Ycnosun JO.

BrnokupoBka Mo6unbHoro npunoxeHusa «PanddanseH UHBecTUUMU» — MPUOCTAHOBNEHUE WM MpeKpaLleHne MCMofb3oBaHUs
MobunbHoro npunoxeHus «PanddanseH WHBecTuLMu», KOTOpoe MOXeT npom3BoauTbcs BaHkoM B cryyvasx, yCTaHOBMEHHbIX
Ycnosusmu 1O, B TOM Yncre B cOOTBETCTBUM C N.M. 4.9.1-4.9.2 Ycnosuii J0O.

BrnokupoBka CuctemMbl — NPUOCTAaHOBNEHNE UMW NpeKpaLlleHne ucrnonb3oBaHms CUCTeMbI, KOTOpOE MOXET NPon3BoanTLCA BaHkoM B
cny4asx, yctaHoBneHHblx Ycnosuamu O, B ToM Yncne B cootseTcTBum ¢ n. 3.17 Ycnosun [O.

BnokupoBka Cuctembl gns pa6otbl ¢ CepBMCOM - NpekpaLlleHne ncnonb3oBaHnsa Cuctemsl anst pabotel ¢ CepBMCOM, KOTOPOE MOXET
npoussoauTbcs baHkom B cnyyasix, ycTtaHoBneHHblx Ycnosusmu O, Mpasunamu Cepeuca.

BocctaHoBneHue goctyna B Cuctemy/Cucremy ans paéotbl ¢ CepBucom — npegoctasneHne KnueHty/[JoBepeHHOMY nuuy Aoctyna
B Cuctemy/Cuctembl gnsa pabotbl ¢ CepBucoMm B criydae, €cnvM CpPOK AelcTBust naponst uctek wunum KnueHty Heobxogmmo
nony4nTb/Ha3Ha4MTb HOBbIM napornb. pu BocctaHoBnennn goctyna B Cuctemy/Cuctemy gnsa pabotbl ¢ CepBUCOM U3MEHEHUIO
NMOAMEXWUT TOMbKO Napofb, FNOMMH OCTaeTcs npexHum. B cnyyasx, onpepenenHbix baHkom, BoccTtaHoBneHve pJoctyna B
Cuctemy/Cuctemy ans pabotel ¢ CepBUCOM MOXET GbITb OCYLLECTBMEHO MO paHee yCTaHOBMNEHHbIM AyTeHTudmkaTopam KnmeHTa.

FMC MM - MNocypoapcTBeHHas MHpOpMaUMOHHasi cUCTeMa O roCy4apCTBEHHbIX Y MyHULMNAMNbHBLIX NiaTexax.
F'NC XKX — MNocyaapcTBeHHas MHOpMaLMOHHAs cuctema XunmLLHO-KOMMYHaIbHOMo XO351CTBa.

Fockntoy (MpunoxeHue «Fockno4») — MOBUNbHOE NPUNOXEHe AN NoMb3oBaTeneln rocy4apCTBEHHbIX YCIyr, NpeAHa3HayYeHHoe Ans
noanucaHns AOKYMEHTOB OnekTpoHHou nognuceto KnueHTa. MogpobHas uHdopmauus o cepsuce M npasBuiiax ero MCronb3oBaHUS
pacnonoxeHa no agpecy https://www.gosuslugi.ru/goskey. B TlpunoxeHun «locknioy» B pamkax 0O BO3MOXHO nognvcaHue
[JOKYMEHTOB, ykasaHHbIX B MpunoxeHun Ne 1 k Ycnosuam JOS.

Ooroop A0, loroBop ANCTaHLMOHHOro 06CnyXMBaHUA — OFOBOP ANCTaHUMOHHOTO 0BCMYXMBaHWS, 3aKIOYEHHBIV Mexay baHkom
1 KnnueHToMm Ha ycnoBusix 1 B nopsigke, npeaycmotpeHHoM Ycnosusimu [O.

OuctaHunoHHoe oGcnyxusanue, O — auctaHuMoHHoe obcnyxuBaHue, B pamkax kotoporo BaHkom KnuneHTy npepoctasnsertcs
BO3MOXHOCTb COCTaBISiTb, YAOCTOBEPATL U NepeaasaTth B baHk OnekTpoHHble AOKyMeHTbI ¢ ncnonb3osaHnem Kananos [JO B nopsgake,

1 BoamoxHOCTb Bxofa B Be6-Bepcuto Cuctemsl no KoHtaktHomy Homepy Mo6unbHoro TenedoHa KnueHta npegocTasnseTcs No Mepe TEXHUYECKO peanuaaumu.
2 BaHk He nony4yaet oT KnveHTa, He XpaHuUT 1 He obpabaTkiBaeT ero GrioMeTpuyeckre AaHHble (0TrneYaTok nanbua).
3 MPUMEHNMO C MOMEHTa TEXHUYECKOI peanusaumm.
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onpegeneHHom forosopom [O.

3asBneHue Ha 3akntoyeHue fJoroBopa OO — gokymeHT no cdopme baHka, cogepxawuin B cebe npeanoxeHue (odepty) KnuenTa,
agpecoBaHHoe baHky, o 3akntoueHun ¢ Hum Jorosopa AO.

B HEKOTOpPbIX Ciny4daax 3asBrneHune Ha 3aknoyeHne ,D,oroaopa OO moxeT NoMnMOo 3TOro coepxaTb 3anpoc Ha npegoctaBsneHne aoctyna
Kk Cucteme, a Takke SABNSATLCSA HEOTHEMIIEMON YaCTb NHOIO ,D,OKyMeHTa/SaﬂBJ'IeHVIH, nogasaemoro KnveHtom B BaHk.

3asiBneHue Ha noaknto4veHue goctyna Kk Cucreme AMCTaHUMOHHOro o6cnyxmBaHus (3asiBneHMe Ha NOAKMHOYEHUE) — JOKYMEHT
no copme baHka, cogepxawmi 3anpoc KnueHTta Ha npegoctaeneHne eMmy goctyna k Cucreme AUCTaHUMOHHOIO 06CnyxmBaHus u(mnm)
coBeplueHne onepaumn B Kananax [O. B pamkax Ycnosun O noa TepMuHOM «3asiBfieHWe Ha MOAKMIYEeHUe» Takke MoHMMaeTcs
3anonHeHve KnueHTom 3akpaHHbIX OpM Ha cTpaHuue B ceTu WMHTepHeT: https://online.raiffeisen.ru/login/main, nu6o npu Bxoge B
Mo6unbHoe npunoxenve, MobuneHoe npunoxexue «ParnddarnseH NHBecTuummy. B HekoTopbIx cnyyasx 3asBrneHne Ha NoaKMYeHne
MOXET NOMUMO 3TOr0 coepaTb NpeanoxeHue o 3akmodeHun Jorosopa O, 3anpoc o briokmposke CUCTEMbI/BOCCTAHOBINEHWUM AOCTYNA
k Cucteme, a TaKke SBNATbLCS HEOTbEMIIEMOM YaCTbio MHOMO JAOKyMeHTa/3asBrneHusl, nogasaemMoro KnneHtom B baHk.

3asiBneHue Ha noaknoyYeHne aocrtyna k Cucreme ans pa6otbl ¢ CepBucom — cosepluaemble KnneHtom B MoGunsHOM NpunoxeHnm
B COOTBETCTBMM C 3KPaHHbIMM (hopmMamu AencTBus no nepexogy B MobunbHoe npunoxenune «PanddanseH BusHec Mobann» u
yka3aHue KnneHtom AyteHTudukaTopos npu Bxoge B MobunesHoe npunoxenue «PanddarnseH busnec Mobanny.

EBC - egnHas buomeTpuyeckasa cuctema, eamHas MHoOpMaLmMoHHasi cuctemMa nepcoHarnbHbIX AaHHbIX, obecneunBatoLias obpaboTky,
BKItoyas cbop 1 xpaHeHne BMoMeTpUYECKUX NEPCOHAanbHbIX AaHHbIX, MX NPOBEPKY U Nepegayvy MHOpMaLMKU O CTEMNEHN UX COOTBETCTBUS
npenocTaBneHHbIM BUOMETPUYECKMM NEPCOHANBHBIM AaHHBIM (OM3NYECKOrO fmua.

EpvHbIn nopTtan — «EauvHbIi nopTan rocydapCTBEHHbIX M MyHMUMManbHbIX ycnyr (cpyHKUMIA)», OOCTYNHbIM B MHTepHeTe Mo agpecy
https://www.gosuslugi.ru/.

ECUA — eavHas cuctema maeHTUuMKaumm M ayTeHTudMKauum, sBnsowasncs denepanbHoi rocyaapCTBEHHON MHAOPMaLMOHHON
CUCTEMON, NOPSAOK WUCMONb30BaHUS KOTOPOW ycTaHaBnuBaeTcs [paButensctBom P®, u kotopas obecneuvMBaer B crny4asx,
npeayCcMOTPEHHbIX 3aKoHOAATENbCTBOM P®, caHKUMOHMPOBAaHHLIM AOCTYN K WMHAOPMauuu, copepxallercs B MHEPOPMaLMOHHbIX
cucTemax.

Mpentudmkatop IMSI - International Mobile Subscriber Identity, mexgyHapogHbIi unaeHTudMKaTop MobunbHOro aboHeHTa
(MexayHapoaHbI  MOEHTUMPUKALNOHHBLI HOMep aboHeHTa), acCOLUMMPOBAHHbIA C KaxabiM nonb3oBaTeneM MOOMWIbLHON CBS3N
craHgapta GSM, UMTS nnn CDMA. UHdopmaumnsa o6 VioeHtudukatope IMSI dumkenpyeTtcsa B baHke aBTOMaTuMyeckv Ha OCHOBaHMU
MHdOpMaLMK, NpeaoCcTaBnseMor onepaTopoM MOOWMBHOW CBA3M, B TOM YMCRe MOCPeacTBOM CrneumanbHbIX CepBUCOB, MO HOMEpY
MobunbHOro TenedoHa, NnpeaocTaBnsiemMoro Ansa nonyveHus OgHopasoBbix naponen B Buge CMC-coobLueHns, nmbo npyu naMeHeHum
Homepa mobunbHoro tenedoHa gna OpgHopasoBbix naponen. B crnyyae HeobxogMmocTu (Hanmpumep, Mpu 3amMeHe Sim-kapTbl Y
onepatopa MoOOMNbHOM CBSI3W), MHGopmaumss o Homepe WpoeHTudmkatopa IMSI MoxeT ObiTb M3MEHEHa MO 3asBMEHMIO,
npepocTtasneHHoMy B [NoapasgeneHune baHka nvbo nytem obpaiyeHust B KOHTaKTHbIN LEHTP.

KaHanbl 0O — kaHanbl AMCTaHUMOHHOro obcnyxusaHus: Cuctema, Cuctema ans pabotsl ¢ Cepsucom, Cant baHka, MobunbHoe
npunoxenne «PanddanseH NHBecTnummy», KoHTakTHbIN LeHTp, Cuctema PanddanseH TenenHdo, MpunoxeHne «FoCKnoyy, NMYHbIR
kabuHet KnueHta Ha EgnHom noptarne.

Knoy npocTon 3meKTPOHHOM noAnucU — aTpubyT ONEKTPOHHOW MNOANWUCK, MpedHa3HAYeHHbI Ans noanucaHus ONeKTPOHHBbIX
AokymeHTOB B Cucteme AMCTaHUMOHHOIO OBCnyXunBaHus, B TOM Yucne B pasgene «O6meH gokymeHTaMmuy CUCTeMbl, B COOTBETCTBUM C
n. 3.11.17 Ycnoeun JO. B kayectBe Knwouya nNpocTon SnMeKTPOHHOW NOAMUCK MCMONb3yeTCcs COBOKYNHOCTb OQHOPa3oBOro napons u
AyTeHTUUkaTopoB, NMOO COBOKYMHOCTb AyTEHTUMUKATOPOB U (hakTa noaTBepxaeHUs KnmeHTom OneKkTpoHHOro JOKYMEHTa nyTem
HaxaTua MM B CucTeMe OMCTaHLMOHHOTO OBCNYXMBaHWSI KHOMKM, COOTBETCTBYHLUEN TOMYy ONEKTPOHHOMY AOKYMEHTy/onepauumm,
koTopyto KnueHT noaTteepxaaet/ copepluaet B Cucteme ancraHumoHHoro obenyxusanus (ganee — KHonka noaresepXxaeHuns).

Kniouy npocTon 3anekTpoHHOW noanucu ¢ X3w-KogoM — atpubyT ONeKTPOHHOW NoAnuCK, MpefHasHayeHHbI Ans nognucaHus
KnueHtom lMakeTa aneKTPOHHbIX JOKyMEHTOB B pa3aene «ObmeH aokymeHTamun» Cuctemsl, B cootBeTcTBUM ¢ Nn. 3.11.18 Ycnosuin O0O.
B kadectBe Knuda npocToM 3NEKTPOHHOW noamMcuM C  X3LW-KOAOM  MCMosfib3yeTcs COBOKynHocTb OgHOpasoBOro napons,
AyTeHTUUKaToOpoB 1 XaLl-koaa.

Kniou npocTon anekTpoHHou noanucu ans Canta — atpmbyT SnNeKTPOHHOM NOANUCHU, NPeAHa3HaYeHHbIM Ans nognucaHus KnneHtom
OneKTPOHHbIX AOKYMeHTOB Ha Cavite BaHka B cooTBeTcTBUM € N. 5.2 Ycnosun O. B kavectBe Kntoya npocTow 3nekTpoHHOM NOANUCH
ana Cavita ucnonb3yeTcs COBOKynHocTb OgHopasoBoro koga u KoHTakTHoro Homepa mobunbHoro tenedoHa.

KopoBoe cnoBo — Kogosoe cnoeo Knuenta wn/unu Kogosoe cnoso [oBepeHHoro nuua u/vnu Kogosoe cnoso Pebénka. B kavectse
KopoBoro crioBa He JOMNyCcKaeTCs ykasaHue CrnoBa, OTHOCSLLErocst K HEHOPMAaTMBHOW JTEKCUKE.

KopoBoe cnoBo KnueHra:

CrOBO, YNCMO WM UX KOMOWHAaUMS, yKasaHHble KnneHTom npu oTKpbiTUM CyeTa unu npu nocrneayrolem nucbMeHHoOM obpalleHun
KnueHta B MNoapasgenenue baxka, nnbo B Cucteme PanddarnizeH OHnanH.

ofHopasoBas KOMOMHaUWs Yucen, HanpaeneHHaa baHkom KnveHTy Ha KoHTaKTHbI HoMep MobunbHoro TenedoHa KnueHTta (B cnyyae
obpalueHnst KnueHta B KOHTaKTHbIV LIEHTP 1 B Cryvasx, onpeaeneHHbix baHkom).

KopoBoe cnoBo nOBepeHHOFO nuua:

CIOBO, YMCIO UMK NX KOMBMHaLMS, BbIOpaHHbIE (UK yka3aHHbIe) [loBepeHHbIM NMUoM nnu KnvueHTtom (B cnyyae ecnv [JoBepeHHoe nmuo
He aBngaetca Knnentom bBaHka),

oaHopasoBasi koMOMHauus 4ducen, HanpaBrneHHass BaHkom [oBepeHHoMy nuuy Ha KoHTakTHbIM HoMep MobunbHOro TenedoHa
[osepeHHOro nuua (NPMMeHNMO B crny4asx, onpeaeneHHbix baHkom).

KonoBoe cnoso PeGeHka:
CMOBO, YUCMO UMK UX KOMBMHaUWS, ykasdaHHble KnveHTom npu Beinycke BaHkoBckon KapTel PebeHky k CueTy KnuenTa.

ofHopasoBas kombuHauust uyucen, HanpaeneHHass BaHkom PebeHky Ha KoHTakTHbIi HOMep MobunbHoro TenedoHa PebeHka
(NpumeHMO B crny4asx, onpeaerneHHbix baHkom).


https://online.raiffeisen.ru/login/main
https://www.gosuslugi.ru/

1.27. KoHTakTHbIA LeHTp* — nogpasgeneHne baHka, okasbiBatowee ycnyru KnumeHty no tenedoHy, B euge CMC-coobuieHuii, B Yate, B
coumanbHbIX CETAX UM Mo 3nekTpoHHOMY agpecy info@raiffeisen.ru (a Takke nNo ApyrMM 3aneKTPOHHbIM agpecaM baHka B cnyvasi,
onpegeneHHblx baHkom) B cooTtBetcTBMM ¢ Ycnosusimu OO. MNepeyeHb ycnyr, okasbiBaeMbix KnueHTam B KoHTakTHOM UeHTpe,
onpepensietcs BaHnkom. B coumanbHbix ceTax® KnmeHTy MoryT ObiTb MpeaocTaBneHbl YCryru, Npyu NpegocTaBreHun KOTOpbIX He
TpebyeTcsi ycTaHOBNEHUe NUYHOCTY KnneHTa, B nopsiake, ykasaHHoM B M. 6.3 Ycnosuin 0.

1.28. KpeautHo-oGecneunTenbHasi JOKYMEHTALUUA — NPUMEHUMO K AOKYMeHTauuu, NoanuchbiBAaeMON Npu NpefocTaBneHnn kpeauta no
nporpamMmme UNOTEYHOrO KPeAMTOBaHNA (OU3MYECKMX JWL, U BKIOYalOLWEen B cebs: nHanBmnayanbHble YCroBUsS UNOTEYHOTO KPEAUTHOro
[O0roBopa, 3aknagHyto/aNeKTPOHHYIO 3aknagHyo, AOroBop 06 unoTeke, nocreayrowmii 4oroeop o6 nnoteke, JOroBOp NOPYYUTENLCTBA,
[oroBop 3anora npas TpeboBaHWA MO AOrOBOPY AOMEBOrO y4acTUs/yCTYMNkWU, a Takke OOMNOMHUTENbHbIE COrMnalleHus (CornallueHusi o
BHECEHWW U3MEHEHWI) K YKa3aHHbIM BbiLLE [OKYMEHTaM.

1.29. MobunbHoe npurnoxeHWe — 3NeKTpoHHOe npunoxeHne banka ana MobunbHoro ycTponcTBa, npegoctaBnswwee KnveHty
BO3MOXHOCTb AocTyna K mMobunbHon Bepcun Cuctembl ¢ MobunbHoro yctponctsa. [nsi yctaHoBkM MOOMMBHOIO MpUoXeHus Ha
MoGunbHoe ycTponcTBo KnMeHT caMoCcToATENbHO CoBepLUaeT AeWCTBMS, HeobxoanMble ANsi KONMMPOBaHMS YKa3aHHOIO NPUNOXEHUS C
canToB B cetn WHTepHeT https://www.apple.com/itunes/, https://play.google.com, https://consumer.huawei.com/ru/,
https://galaxystore.ru/, https://xiaomi-on.ru. BaHk Bnpase M3MeHWUTb NepevYeHb CanToB, Ha KOTOPbIX BO3MOXHO konvpoBaHne MobunbHoro
NPUNoXeHus.

1.30. Mob6unbHoe npunoxeHue «PandcpanseH busHec Mobamn» — anekTpoHHoe npunoxeHve baHka ons MobunbHoro ycrpowicTsa,
npegocrasnsowee KnneHTy BO3MOXHOCTb 4OCTyna kK MobunbHon Bepcumn Cuctembl anst paboTel ¢ CepBrcoM, Ans Bxoda B KOTOpoe
ncnonbaytotcs AyTeHTUdMKaTopbl, NpegycMoTpeHHble Ycnosusamn [JO.

Ona ycraHoBks MobunbHoro npunoxeHusi «PanddanseH busnec Moban» Ha MobunbHoe ycTponcTBo KnMeHT camoCTOsiTENbHO
coBepluaeT OencTBusi, HeobXoAuMMble ONsi  KOMUPOBAHWS  YKA3aHHOTO  MPUMNOXEHUss C calToB B ceTn  VHTepHeT
https://www.apple.com/itunes/, https://play.google.com, https://consumer.huawei.com/ru/, https://galaxystore.ru/, https://xiaomi-on.ru.
BaHk BnpaBe M3MEHWUTb MepeyeHb CaWTOB, Ha KOTOPbIX BO3MOXHO konupoBaHue MobunbHoro npunoxexus «PanddanseH BusHec
Mobawn».

1.31. Mob6unbHoe npunoxeHue «PanddanseH UHBecTULMM» — 3NeKTPOHHOE NpunoxeHne baHka ans MobunbHOro ycTponcTea, Kotopoe
npegHa3HaveHo Ans o6paboTku n nepefadn SNEKTPOHHbIX JOKYMEHTOB W/WNW APYrMX 3NEKTPOHHBIX AaHHbIX, C Liernblo NpefocTaBneHuns
KnueHTy ycnyr no 6pokepckomy, Aeno3ntapHoMy OBCNy>XMBaHUIO U UHBIX YCIYr, a Takke AOBEeAEHUS pasHOro poga MHdopmMaumm o
Knuenta. Onsa yctaHoBku MobunbHoro npunoxeHus «Panddansen MuBectuuum» Ha MobunbHoe ycTponcTBo KnmeHT camocTosATeNbHO
coBepluiaeT OencTBuMs, HeobXxoAuMMble AONS  KOMUPOBAHWS  YKAa3aHHOTO  MPUIOXEHUss C CcauToB B ceTn  VHTepHeT
https://www.apple.com/itunes/, https://play.google.com, https://consumer.huawei.com/ru/, https://galaxystore.ru/, https://xiaomi-on.ru.
BaHk BnpaBe U3MeHUTb NepeyeHb CanToB, Ha KOTOPbIX BO3MOXHO KonupoBaHue MoBunbHOro NpunoXeHus.

1.32. Mo6unbHOe NpunoxeHue ¢ orpaHNYeHHbIM pyHKUMOoHanoM (Mo6unbHoe npunoxeHme O®P)° — 3oHa MoBUNBHOTO NPUIOKEHUS 1
MobunbHoro npunoxexus «PanddanseH NHBecTnumMmny, kotopas ucnosnbadyetcss KnMeHToMm Ons coBepLlUeHWUsi B HEM OrPaHUY4eHHOro
nepeyHs onepauui 8o oTkpbiTMa KnneHTty CueTa B baHke. [JocTyn k nonHoMy cpyHKumoHany MobunbHOro npunoxeHusa npegocraBnsaeTcs
KnueHty nocne oTtkpbiTua Cueta, o 4em KnumeHT yBegomnsietcs BbaHnkom nocpeactsom oTnpaBku CMC-coobuieHuss Ha Homep
MobunbHoro TenedoHa KnueHra, ykasaHHbin um B 3asBneHum Ha 3akntoveHune Jorosopa [O. Mocne nony4veHmus CMC-coobLeHust Bxoq
B MobunbHoe npunoxeHve KnMeHT ocyLlecTBASeT C UCNONb3oBaHNEM AyTEHTUMKATOPOB, YCTaHOBMNEHHBIX NMPW NOyYeHun gocTyna K
Mo6unbHomy npunoxeruio OP.

1.33. Mo6unbHoe ycTpOMUCTBO — NpuHaanexatiee KnneHTy anekTpoHHOE YCTPOWCTBO (MnaHLWeT, cMapTdOH, MOBUIBbHBIN TenedoH 1 T.1.),
paboTatoliee Ha 6a3e onepaumoHHbIX cuctem iOS nnm Android, ¢ nomoLlbto KoToporo Yepe3 MobunbHoe npunoxenne, MobunsHoe
npunoxeHue «PanddarnseH VIHBeCTULMNY MOXET ObITb OCYLLECTBNEH AOCTyN kK CucTtemMe ANUCTaHUNMOHHOTO 06cnyxunsanns. yHkumMoHan
Mo6unbHoro npunoxexusi, MobunsHoro npunoxeHus «PaiddanseH NHBeCTULMU» MOXET 3aBWCETb OT OMnepaLMoHHOM CUCTEMbI
MoGunbLHOro YCTPOMCTBA U €€ BEPCUN.

1.34. Howmep mobunbHoro TenedoHa ans OgHopa3oBbIX Naponen — HoMep MOGUNbBHOro TenedoHa, 3aperucTpupoBaHHbIn B BaHke Ans
uenu nony4veHust Of4HOPa3oBbIX Naponen:

— Homep MobunbHOro TenedoHa, ykasaHHbl KnmeHTom B 3asBneHun Ha NoAKNoYeHe — NPUMEHMMO Npu odopMieHun 3asBneHnst
Ha nogkntoyeHue B NogpaspeneHun baHka;

— KoHTakTHbIN HoMep MoBunbHoro TenedoHa KnueHta — npuMeHnMo npu opopmneHnn 3asiBneHns Ha NoaKtYeHne QUCTaHLUMOHHO
(nyTem 3anosnHeHus1 akpaHHOW hopMbl), Npy odopmneHun 3asiBNEHNst Ha NoakntoveHne Yepes KoHTakTHbI ueHTp BbaHka;

—  HoMep MobunbHoro TenedoHa, ykasaHHbll KnueHTom B 3asBneHun Ha 3akntodeHune [orosopa OO (npymeHuMo Ans goctyna B
MobunbHoe npunoxexue ¢ OP).

1.35. Homep mobunsHoro tenedoHa ansa CepBuca «CaMo3aHATOCTb» — HOMEP MOOUNbHOro TenedoHa, ycTaHOBNEHHbIM KnveHToM npu
BTOPOM UNu nocnegyowmx sxogax B MobunsHoe npunoxenune «PanddariszeH busHec Mobann» ¢ uenbto ncnonb3osaHns Cepsuca
«Camo3aHATOCTbY, B TOM Ynucne nognucaHust AneKTPoHHbIX 0KyMeHTOB B CepBuce « CaMo3aHSITOCTbY.

1.36. OpHOpa30BbLIN KOA — yHUKaNbHasA NMOCneaoBaTeNlbHOCTb CMMBOSIOB (O4HOPA30BbLIN kof), Hanpaensemas baHkom Knventy B Buae CMC —
coobLeHnsa Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa. OgHopasoBbIv kof SBfsieTcs YacTbio Krtova npocTor 3NeKTpOHHOW noanmcu
ans Cavita npy nognucaHnn AnekTPoHHbIX AOKyMeHToB Ha Cavite baHka B cooTBeTcTBUM C pasgenom 5 Ycnosun [O.

1.37. OpHopa30BbIY Naposnb

a) €eCcnu MHOe He yka3aHO HWxe, crnocob hopMMpoBaHUSt DrIEKTPOHHON MOAMNMUCKU, NpeaHa3HaYeHHbIN ANsS noAnucaHus NEeKTPOHHbIX
OOKyMeHTOB B CucTeMe AnCTaHUMOHHOro obenyxusaHus B cootseTcteum ¢ n. 3.11.16, n. 4.8.9, n. 10.3.1 Ycnosuii J0;

b) B cnydvasx, ykasaHHbix B n. 3.11.17, n. 4.8.10, a Take B n. 3.11.18 Ycnosuit O, — vacTb Kntova npocTon anekTpoHHon nognucu, Knova
NPOCTON 3NEKTPOHHOW NoAnMcK ¢ XaLU-KOAOM.

OpHopasoBhbI Naporb (ko4 noaTeepxaeHns) npegoctaensetcst badkom B Buae CMC-coobuieHnst Ha Homep mobunbHoro TenedoHa ans

4 MpexHee HanmeHoBaHue «H(OPMaLIMOHHBIN LEeHTP BaHkay.

5 BaHK Mo CBOeMy YCMOTPEHMIO MOXKET OKa3blBaTb OTAENbHbIE YCMYr B ONPEAENeHHbIX UM COLMAribHbIX CETSIX, UCMOMNb30BaHWe KOTOPbIX pa3peLleHo B PO.

6 Ycnyra npepocTaBnsieTcs Mo Mepe TeXHWUYecKoi peanusauuu. Bee nonoxeHust 0 MobunsHOM NPUNoXeHUU ¢ orpaHUYeHHbIM (OYHKLIMOHANOM MPUMEHSIIOTCS C
yKa3aHHOro MOMeHTa.
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OpHopa3sosbix naponei/ Homep mobunbHoro TenedgoHa anst Cepeuca «CamosaHsTocTb» unn B Buge lNyl-yBegomnenns Ha MobunsHoe
ycTporicTeo KnmeHTa, 3aperyctpupoBaHHoe B baHke ans uenen nonyyerust Knnentom OgHopa3oBoro napons.

1.38. NakeTt pokymeHTOB Ha KpeauT — MNakeT aneKTPOHHbIX 4OKYMEHTOB, COCTOALLMIA U3: AHKeTbI, IHAMBMAYaNbHbIX YCIIOBUIA, 3asSBNEHNS Ha
NOAKIYEHNE K MporpaMmMe rpynnoBoro Ao06poBONbHOrO CTpaxoBaHUs (ECM NPUMEHUMO), NOANMUCLIBAEMbIX KIMEHTOM B 9MEKTPOHHOM
¢dopme B Cucteme 0gHON NEKTPOHHON NOAMNUCHIO.

1.39. MNakeT 3NeKTPOHHbLIX AOKYMEHTOB — CBA3aHHbIE Mexay coB0oV QNeKTPOHHbIE AOKYMEHTbI, NepeAaHHble Yeped CUCTeMyY U NOANUCaHHbIE
0oOHOW JnEeKTPOHHOW noAnucblo. Kaxablii JOKYMeHT, Bxoaswmid B akeT SMeKTPOHHbIX OOKYMEHTOB, CYMTaeTcsl MnoanucaHHbIM
3NEeKTPOHHOM NOANMUCHI0 TOTo BUAA, KOTOPOK noanucaH MakeT anekTPOHHbIX JOKYMEHTOB.

Mpn nognucanum [lakeTa ONEeKTPOHHbLIX AOKYMeHTOB KnyoM NpoCTOM 3NeKTPOHHOW noanucu ¢ Xaw-kogom B cocTaB [lakeTa
3MNEeKTPOHHbIX JOKYMEHTOB BCerga BXoauT 3asaBreHune, cogepxaliee XaL-koa(bl) NPUNoXKeHHbIX K HEMY ONeKTPOHHBIX AOKYMEHTOB.

1.40. CepBuc «Camo3aHATOCTb» — CEPBUC, NpegocTaBnsemblt baHkom KnueHty nocpeactesom Cuctembl onsa pabotel ¢ CepBucom B Lensx
peanu3aummn KnveHTom npaB u ncnonHeHusi obs3aHHOCTEN NnaTenbLuMKa Hamnora Ha npodeccroHarnbHbIN JOXO4 B COOTBETCTBUM C
TpeboBaHuaMn DefdepanbHoro 3akoHa Ne 422-®3 u  «[llpaBunamu  wucnonb3oBaHus cepsuca «CamosaHsiTocTb»  AO
«PanddarnseHbaHk»», pasmeLléHHbIMM Ha CanTte BaHka no agpecy https://www.raiffeisen.ru/tariffs/.

1.41. Cwucrtema QUCTAaHLMOHHOro 06CNyXXUBaHUA — NPy COBMECTHOM yrnoMuHaHum Cuctema PandpdanseH OnnariH, Cuctema ans pabotbl
¢ Cepsucom n MobuneHoe npunoxenue «PanddanseH ViHBecTuLmmny».

1.42. Cuctema PandpdanseH OHnaniH, Cucrtema — cuctema obpaboTkn 1 nepegaym ONEKTPOHHbLIX AOKYMeHTOB/[1akeToB 3MEKTPOHHbIX
OOKYMEHTOB W/WMN APYrUX 3NEKTPOHHbBIX AaHHbIX, BKMOYas nporpammHo-annapaTHble CpeAcTBa W OpraHu3auvoHHbIE MEepPOnpUATUS,
npoBoAMMbIe C Lenbio NpedocTaBneHust Knuenty, JosepeHHoMy nuuy, PebeHky’ 6aHKOBCKMX M MHBIX YCIYT, a Takke 4OBEeAEHWUS UHOW
MHpopmauun.

1.43. Cuctema PawndvcdpanseH TenemHdo — guctaHumoHHas cuctema baHka, yepes koTopytd KnMeHT MOXeT nonyynTb psig ycnyr no
TenedoHy B cooTBeTCTBMU C Ycnosuamu JO.

1.44. Cwuctema ans pabotbl ¢ CepBucoM — MobunbHoe npunoxeHune «PanddanseH busHec Mobanny», Be6- Bepcua Cuctembl gns paboTbl
c CepBucom (PanddanseH BusHec OHnanmH), BXOO B KOTOPble OCYLLECTBMSIETCA C MCMNOMb3oBaHMEM AyTeHTU(MKATOPOB,
npeaycMoTpeHHbIx Yenoeuamu O 8 - cuctema 06paboTki 1 nepenayun INeKTPOHHbIX AOKYMEHTOB/akeTOB 3NeKTPOHHbBIX JOKYMEHTOB
n/vnu Apyrux aneKTPOHHbIX AaHHbIX, BKIOYasi NporpamMMHo-annapaTtHble CPeACTBa U OpraHM3auMoHHble MEPONPUSATUS, NPOBOAMMbBIE C
uenbto npegoctaeneHns Knuenty ycnyr B pamkax Cepsuca «Camo3aHATOCTbY.

1.45. CneuuanbHbIV 3apnsaTHbIA CYET — BUA TekyLlero cyeta 6e3 BO3MOXHOCTU BbiMycka K HEMy 6aHKOBCKOW KapTbl, OTKpbIBaeMbIi KnneHTy
Ha yCroBusiX, ycTaHOBMEeHHbIX B OCOBEHHOCTAX 06CnyXMBaHUS cneumanbHbIX 3apnnaTtHbix cyeTtoB B AO «PanddanseHbaHky.

1.46. CnpaBka 06 OBCK — cnpaBka c ykazaHnem OBCK, cchopmmpoBaHHas BaHkom B MobunbHOM npunoxeHun no 3anpocy KnueHta.

1.47. YMHBbIA NOUCK — (DYHKLMOHAN NONCKOBOM cuctembl MoBUMBLHOrO NPUNOXEHNSI MO pacrno3HaBaHMIo 1 06paboTKe TEKCTOBbLIX COOOLLEHUN,
B KOTOPOM 3a4elCTBOBaHbl HENPOHHbIE CeTU (reHepaTUBHbIA WCKYCCTBEHHbIM WHTENMeKT), no3sonsowmin Knventy B MobunbHom
NPUNOXEHUN UCMONb30BaTh AaHHbIM (DYHKLUMOHAN M MofyyYaTb CreHepupoBaHHble OTBEThI. [TopsaoK MCMonb3oBaHUSA YMHOrO nomcka
ycTtaHoeneH B n. 3.20 Ycnosun [O.

1.48. ®depepanbHbI 3akoH Ne 63-®3 — degepanbHbli 3akoH oT 06.04.2011 Ne 63-3 «O6 3neKkTpoHHOM NoanMcK.

1.49. Xaw-Kop — NPOM3BONbHAsA NnocrneaoBaTenbHOCTL GyKB 1 LUMdp, NosyyYeHHas B pedynbTaTe npeobpa3oBaHus DNEKTPOHHOIO AOKyMeHTa,
BXoZslero B MakeT 3MeKTPOHHbIX JOKYMEHTOB, C MOMOLb0 anroputMa SHA-256 (xaw-cyHkums). OTnpaBka [MakeTa 3nekTpOHHbIX
JOKyMeHTOB OT BbaHka KnueHTy 1 Hao60opoT MOXKET OCYLLECTBNATLCS C NPUMEHEHNEM X3LL-PYHKLMM.

Xaww-koapl ykasbiBaTCH B 3asBneHun, kotopoe KnueHT noanuceiBaeT B Cucteme Knoyom NpocTon 3NeKTPOHHOM NOAMUCH C X3LU-KOLO0M.
XaLWU-Kof, COOTBETCTBYET KOHKPETHOMY ONEKTPOHHOMY AOKYMEHTY® 1 MOoATBEPXKAAeT HeU3MEHHOCTb lNakeTa aMeKTPOHHBLIX OKYMEHTOB,
nepegaHHoro nocpeactsoM Cuctembl oT BaHka KnveHTy n HaobopoT. Npu HeobxogumocTn KnmeHT MoXeT yaoCTOBEpPUTBCS B
CcoOTBETCTBMM XaL-Koaa u NakeTa aNeKTPOHHbIX AOKYMEHTOB CaMOCTOATENBHO.

1.50. Yar — kaHan obpauieHns KnueHta B BaHk B dhopmaTe nepenucku B pexunme peanbHoro BpemeHu Ha Caiite Bavka/ B Cucteme/ B
MoOunbHOM MPUNOXeHUN, B TOM Yucne no3sonstowmn KnveHty nonyyatb uHdopmaumio oT AccucteHta «Pas» B YaTte B Cucteme.
Mepenwucka Knuenta 1 Baxka xpaHutcs BaHkoM B COOTBETCTBUM C €70 BHYTPEHHUMU JokyMeHTaMu. BaHk n KnveHT noaTBepxaatoT, 4To
Takas nepenucka B Yate sABNSeTCA [OOCTATOMHbIM [JOKYMEHTanbHbIM MOATBEpXAEeHWEeM akta nogadm KnveHtom B BaHk
3asABneHns/pacnopspkeHnst/ ckaH-konuii 4oKyMeHTOB. MNopsaok obpalueHns KnneHta B YaT n yooctoBepeHus 3asBneHuii/pacnopsikeHnn/
ckaH-konun aokyMmeHToB KnneHTa onpepensetcs cornacHo pasgeny 6 Ycnosun 0.

1.51. JneKTPOHHbLIA AOKYMeHT — odopmnsembin baHkom, KnueHtom B Cucteme/Cucteme ans pabotsl ¢ CepBucom/Ha Caiite Banka/
Mo6GunbHoM npunoxeHun «PaiidpcparzeH VHBecTMuMmU»/KoHTakTHOM UeHTpe/MpunoxeHun «Fockniou»/EguHom noptane u 1.4.%0
[OKYMEHT, B KOTOPOM MHGOpMaLMs NpeacTaBieHa B aNeKTpoHHO-undposon dopme (Npu obpatlleHnn B KOHTakTHOM LEHTP — B BUae
3anucy TenedoHHOro pasroBopa unm Yata) u KoTopbI nognucaH (NoATBEPXKAEH) OOHUM (HECKONBbKMMM) N3 YKa3aHHbLIX HUXE Cnoco0oB:

1.51.1. noagnucaH 3neKTpoHHOW noanuckbio baxka — B npegycMoTpeHHbIx Ycnosuamu O cnyyasx;
1.51.2. noanucaH KnueHntom B CncteMe ANCTaHUMOHHOIO 06CNyXMBaHUS DNEKTPOHHONM MOANUCHIO;
1.51.3. nognucaH KnueHtom Ha Caiite baHka OnekTpoHHOM NOANUCHIO.

1.51.4. nogTeepxaeH hakToM yCreLIHOro NPOXOXAeHs NpoLeayp yCTaHoBneHUs nmyHocTu KniveHTa npu ero obpatueHny B KOHTaKTHbIA LEHTP
B LieNISIX COCTaBmneHns 1 nogaym B baHk sassneHus/PacnopsikeHus.

7 B cooTtBeTcTBuM ¢ n. 3.18 Ycnosuin 0.

8 Be6-Bepcusi Cuctembl Ans paboTbl ¢ CepBMCOM AOCTYNHA C MOMEHTA TEXHUYECKOW peanusaLuu.

9 MNpoBepUTL COOTBETCTBME DNEKTPOHHOMO AOKYMEHTa, BXOAALLEro B MakeT aneKTpOHHbIX AOKYMEHTOB, X3LU-KOA4Y MOXHO C MOMOLLbI KOMAHAHOW CTPOKW Anst
Windows - certutil -hashfle MD5 (Hanpumep, certutii -hashfile c:\lvan\passport.png MD5), gna MacOS - md5 / (Hanpumep, md5
/Users/lvan/Documents/passport.png).

10 Bkntoyasi MHOOPMaLMOHHbBIE CUCTEMBI/CEPBUCHI, UCNIOMNb3YEMbIE:

- bankom, ans nognucanus nokymentos YKO3I bakka,

- KnueHTom, Ans nognvcaHns OKYMEHTOB 351EKTPOHHON NOAMUCHI0, COOTBETCTBYHOLLEN TpeboBaHusM defnepansHoro 3akoHa Ne 63-03.
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1515.
1.51.6.
1.51.7.

151.8.

1.52.

1.52.1.

1.52.2.

1.52.3.

1.52.4.

1.525.

1.52.6.

1.53.

nognucaH KnuenTtom B MNpunoxernun «ocknod» YKII Mocknioy nnn YH3I Mockntod, BbinyLweHHbIMU Yepes MpunoxeHne «rockmoyy.
nognucan Knnentom YKOIN Knuenta, YHIIM KnueHnta unm N3N KnueHTa B NnnyHOM kabuHeTe KnmeHTa Ha EguHom noprarne.

nognucaH KrnveHTom onpefeneHHbIM BUAOM ONEKTPOHHOW MOAMUCK, UCMONb30BaHWE KOTOPOW AMs NOANUCAHUS COOTBETCTBYHOLLErO
OOKyMeHTa NpsiMo NpeayCMOTPEHO 3akoHoAaTeNbCTBOM PO,

nognucaH KnneHtom/baHKoM B UHbIX MHOPMALMOHHBLIX cucteMax, OCTynHbIX KnueHTy n baHky ona noganucanus u (unn) nepegayu
3MNEKTPOHHbIX JOKYMEHTOB, 3M1IEKTPOHHOWM NOANNCHI0, COOTBETCTBYOL el TpeboBaHnam PenepansHoro 3akoHa Ne 63-P3.

OneKTpoOHHas NoANUCb — ANeKTPoHHas noanuck KnueHta, ncnonb3yemas B cooTBeTcTBUM ¢ PenepanbHbiM 3akoHoM Ne 63-$3. 31o
MHpopmauns B 3nNeKTpoHHOW ¢opme, KoTopas NpUcOedMHEeHa K ApYron WHdopMauun B 3NeKTPOHHOW dopme (NoanucbiBaeMon
MHdOpMaUMKM) MM MHbIM 06pa3oM CBsi3aHa C Takol WHdopMauverh M KoTopas wucnonb3yeTcss Ans onpepeneHus KnuvewTa,
nognuceiBatoLlero nHdopmaumio. B Kananax 0O ucnonb3sytotes:

npocTtasi aneKkTpoHHasi noanucb KnveHTa, koTopasi MOCPEACTBOM KOAOB, Maporieit UM MHbIX CPeACTB M C UCMONb30BaHUeM crocoboB
opMMpOoBaHMa SNEKTPOHHOM NoaMncK, ykasaHHbix B n. n. 3.11.15,3.11.17, 4.8.9-4.8.10 Ycnosun [JO, noateepxaaeT dakT ee hopMupoBaHust
KnueHTtom B cooTBeTCTBUM C PeaeparnbHbimM 3akoHoM Ne 63-D3.

ONEKTPOHHBIA [OOKYMEHT MOAMNEXMT MOANMCaHWI0 U CYUTaeTCsl MoAanMcaHHbIM NPOCTON 3neKTPoHHOW noanucbio KnueHTa, chopmmpyemoi
crnocob6amu, MOMMEHOBaHHBIMU B HACTOSALLEEM MYHKTE, €CN MHOW BUA, MOSMUCHK MPSIMO He ycTaHoBneH Ycnosuamu O unv 3akoHogaTensCTeomM
P® ans nognvcaHusi COOTBETCTBYHOLLENO ONEKTPOHHOTO AOKyMeHTa KnmeHTom.

YK3N lockntoy - ycuneHHas kBanuduuMpoBaHHas 3anekTpoHHas nognucb [ockniod KnveHTta, koTopas npuMeHsieTcs Ans noAanvcaHvs
ONEKTPOHHBIX AOKYMEHTOB B [MpunoxeHun Mocknioy. 3TO anekTpoHHasi noanuncb, cpopmupoBaHHasa KnveHtom B lMpunoxeHun «ockroyy,
COOTBETCTBYIOLLASA Npu3Hakam 1 TpeboBaHuAM, NPeabABRSEMbIM K KBANMMULIMPOBAHHON 3rekTpoHHOM noanucy ®efepanbHbiM 3akoHoOM Ne
63-93. NepeyeHb AOKYMeHTOB, koTopble KnueHT Bnpase nognucatb YK Mockntoy, ykasaH B nyHkTe 4 MpunoxeHus Ne 1 k YcnoBusam

no.

YH3IN Mockntoy — ycuneHHaa HekBanupuumpoBaHHas aneKkTpoHHas noammnck ocknoyd KnueHTa, koTopas npuMeHsieTcs Ans noanvcaHvs
OnNeKTPOHHbIX AOKYMEHTOB B [punoxxeHnn «Fockntoy». 3To anekTpoHHasi noannch, chopMmupoBaHHas KnueHtom B MpunoxeHun «Focknouy,
COOTBETCTBYOLLIASA MpU3HakaM 1 TpeboBaHWsAM, NPpeabABNSAEMbIM K HEKBaNMULUMpPOBaHHOW 3NeKTPOHHOM noanucy PeaepanbHbIM 3aKOHOM
Ne 63-®3. YH3IIN MNocknioy MOXHO NoanuckiBaTh OKYMEHTbI, KOTOPbIE HE TPEBYIOT NoANMCaHUs KBanMuLmMpoBaHHOW SNEKTPOHHOM NOaNMCHIO
COrfacHo AencTBytoLLEMY 3aKoHoAaTeNbLCTBY. MepeyveHb JOKYMEHTOB, koTopble KnneHT Bnpaee nognucate YH3II Mockntoy, ykasaH B MyHKTe
4 MpunoxeHus Ne 1 k Ycnosusim J0O.

Ona nognucaHns ONEKTPOHHbIX [OKYMEHTOB [OCKMOYOM Mcnonb3yeTcst cnocod (hopMupoBaHUsi ONeKTpoHHOM noanvcy [MpunoxeHus
«locknou». Ons npoBepku YHOI [OCKMioM CTOPOHbI MPUMEHSIOT MOPSAOK MPOBEPKW MOAMUCK, pa3MeLLeHHbIn no agpecy https://e-
trust.gosuslugi.ru/#/portal/sig-check-unep.

YKAN KnueHta — ycuneHHas kBanuduvuMpoBaHHas 3MNeKTpoHHas noanucb KnneHTa, cCOOTBETCTBYHOLLAs Mpu3Hakam U TpeboBaHMsIM,
npeabsaBNseMbIM K KBanMULMPOBaHHOW anekTpoHHoM noanvcy ®epepanbHbimM 3akoHoM Ne 63-P3, koTopasi npumeHseTcs ANns NOANMCcaHnst
ONeKTPOHHbIX JOKYMEHTOB, yka3aHHbIX B NyHkTe 5 MpunoxeHus Ne 1 k Ycnosuam O, B nmuHom kabuHete KnneHta Ha EgmHom nopTtane.

YH3MN KnueHta — ycuneHHas HekBanmnduUmMpoBaHHas SNeKTPoHHas noanucb KnmeHTta, COOTBETCTBYHOLAs NMpusHakam u TpeboBaHuaM,
npeabaBnseMbIM K HEKBanMuLmpoBaHHO aneKTpoHHoM noanucy PeaepanbHbiM 3akoHOM Ne 63-$3, cepTudmkart kntova NpoBEPKU KOTOPOK
€o3/aH v Ucronb3yeTcs B HGpacTpyKType EQnHOro noprana, kotopast NpUMEHSIETCS ANst NOANMCaHWS ONEKTPOHHBLIX JOKYMEHTOB, YKa3aHHbIX
B nyHkTe 5 MpunoxeHusa Ne 1 k Ycnosusam O, B nyHom kabuHeTe KnneHta Ha EanHom noprane;

N3N Knuental’ — npoctas anekTpoHHas noanuck KnveHTa, Koy KOTOPOW MOfydeH Mpu NMYHOM SiBKe B COOTBETCTBUM C NpaBuriamu
MCMONb30BaHWS NMPOCTON 3MEKTPOHHOW NOAMMCU NPY OOpaLLEHUN 3a MONyYEHWEM FOCYAAPCTBEHHbIX M MyHULMNANbHbIX ycnyr Ha EgvHom
nopTarne, U KoTopas MPMMeHSeTCA ANS NOANMCaHNA NEKTPOHHbLIX AOKYMEHTOB, yKasaHHbIX B nyHKTe 5 Mpunoxennsa Ne 1 k Yenosuam [0, B
NM4HOM KabuHeTe KnneHta Ha EanHom nopTarne.

Takke OneKTpoHHbIE OOKYMEHTbl MOryT ObiTb nognucaHbl Knventom B Kananax OO onpegeneHHbIM BMOOM ONEKTPOHHOW MOANUCH,
MCNONb30BaHWe KOTOPOW Ans NOAMUCaHWs COOTBETCTBYIOLLEro [OKYMeHTa W MOpsAoK ee MpOoBepKM NpsiMO NpeayCMOTPeHbl
3akoHogaTenbcTBoM P®.

OnekTpoHHas nognucb BaHka— anekTpoHHasa Noanuck, NCNonb3yemMas B COOTBETCTBUM ¢ PeaepanbHbiM 3akoHOM Ne 63-93.
B pamkax Jorosopa OO BaHkom npu nognvcaHum JOKyMEHTOB B MPeAyCMOTPEHHbIX YcroBusimu 1O cnyyvasix NCnonb3yoTcst cnegyolime
BUAbl QNEeKTPOHHON noanucu baxka:

— npocTas 3NeKTPOHHasA No4nNuUcCh:

a) npefcraeBnsowas cobow yHWKanbHYyl MOCnefoBaTeNbHOCTbL CUMBOSOB, OyKB, 4yucen, 3HakoB, dopmupyemyto baHkom B
aBTOMaTUYeCKOM pexunmMe W noaTBepxaatoLlyto akT dopmMMpoBaHUS ANEKTPOHHOM noanncu baHka. OTa anekTpoHHas noanuch
BaHka ncnonbayetcs B cooTBeTcTBUM ¢ O6WMMKM YCnoBusaMK, coaepxutcs B MIHaMBuayanbHbIX YCroBusX, HanpaenseMbix baHkom
KnueHty no Cucteme PanddanseH OHnarH, n no3sonseT naeHtugpunumposaTtb Nvuo, noanucaswee VIHaoMBMAyanbHble YCIOBUS.
YcTaHaBnuearloTCcAa crneaylolwme npasuna onpeaeneHns nuua, kotopoe nognucano VHavemnayanbHble YCNOBUSA, N0 ONEKTPOHHOM
noanucu baxka: B Tom cnydae, ecnun MHavemayanbHble ycnosus HanpasnsoTcs baHkom KnvenTy no Cucteme PandpdanseH OHnanH
N copepxat JneKTpoHHyto noanuck baHka, npegnonaraetcs, 4To MHAMBMAOyanbHble ycnoBus noanucaHbl baHkom. [NonoxeHus
HaCTOSALLEro NyHKTa NPUMEHSTCHA B OTHOLWEHUN HaMBMAyanbHbIX YCNOBWUIA, NOAMUCHIBaeMbIX ONeKTPOHHOM nognuckto baHka B
Cucteme PaitdpdpaiizeH OHnanH!?.

6) hopmupoBaHME KOTOPOW OCYLLECTBASIETCS YMNONHOMOYEHHLIM paboTHUKOM BaHka ¢ Mcnorb3oBaHWEM Kitoya JneKTPOHHOW
noanvcu baxka. Kntovom 3nekTpoHHoM nognucy baHka siBNsieTCs NorvH U Naporsib YNofTHOMOYeHHOro paboTHuka baHka gns goctyna
K MHcpopmaumoHHol cucteme baHka. Knioy anekTpoHHON nognvcy npuMeHsieTcs B COOTBETCTBUM C NpaBuiiaMu, yCTaHOBNEHHLIMU
BaHkom. BaHk 06s13yeTca cobnogaTte KOHMUAEHUMANbHOCTL Kroda JnekTpoHHon noanucu baHka n obecneuntb cobntogeHune
KOH(buaeHUManbHOCTU Kntova JNEKTPOHHOW MNoAMUCU YNONMHOMOYEHHbIMU paboTHMkamu BaHka. [Ons npoBepku OneKTPOHHOW
nognvcu baHka ucnonb3ytoTcs NporpaMMHO-TEXHUYECkne cpefctBa baHka. QnekTpoHHas noanuce baHka ygoctoBepsieT dakt

11 13N KnueHTa B Uensix NoANUCaHWst QNEKTPOHHbIX JOKYMEHTOB, ykasaHHbix B nn. 5.1.2 Mpunoxenus Ne 1 k Ycnosusam O, B nuyHoM kabuHeTe KnveHTa Ha
EavHom noptane, ncnonbayetcsa go 01.07.2027.

2 ina KpeauTHbix JoroBopoB, 3akmniodeHHbix 40 12.05.2020 (BkMouMTeNbHO), CO CTOpOHbI BaHka VHaMBuayanbHble YCNoBUSt MOAMUCHIBANUCE JNEKTPOHHOM
noanuceto baHka. Mocne ykasaHHol Aatbl noanucb baHka Ha MHaMBuAyarnbHbIX YCIIOBUSIX HE NPOCTaBMSETCS.
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1.55.
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2.2.

2.3.

24.

2.5.
25.1.

¢hopMUpoBaHUs 1 NnoanucaHus BaHkom NeKTPOHHOTO AOKYMEHTA.

B ykaszaHHOM nopsgke OnekTpoHHon nognuckto baHka moryT 6bITb NoanvcaHbl pasMelleHHble B Cucteme Panddpanser OHnanH
[OKYMEHTBI (33 UCKIMOYEeHeM CHETOB-(PaKTyp 1 yHUBEPCANbHOIO NepeaaToyHOro 4OKYMeHTa, BKIoYatoLlero B cebs cyeT-dakTypy's)
B pamMKax 3aKIio4eHUss U MCMOSIHEHUs AoroBopa 06 WMHBECTULMOHHOM KOHCYMbTMPOBaHUM (B T.4. aHKeTbl ANs onpeeneHvs
WHBECTULMOHHOIo npodumns, aktbl 06 okasaHum ycnyr) ¢ KnueHtamum kateropun Private Banking. Mpu 3ToM 3neKkTpoHHbIN AOKYMEHT
cunTaeTcs NoAnucaHHbIM JNEeKTPOHHON noanuckto baHka npy ogHOBpPEeMEHHOM BbINMOSTHEHWMW CIEAYIOLLMX YCIIOBUIA:

e OneKTpOHHbLIN OOKYMEHT pa3melleH baHkom B Cucteme PandpdpanseH Onnaiin;

. B SHeKTpOHHOM AOKYMEeHTE coaepXuntca VIH(*)OpMaLI,VIH, YKasbiBawoLwlada Ha nmuo, nognucasllee 3J'IeKTpOHHbIl7| OOKYMEHT OT
nmeHn baHka (d)aMVIJ'IWr'l, nma un OT‘-IeCTBO), a TaKkke gaTta n BpemMd nognncaHua aﬂeKTpOHHOFO LOOKyMeHTa.

— ycuneHHasa kBanudumumpoBaHHas noanucb (YKIOI BaHka) — anektpoHHass noanucb npeactaButens (coTpygHuka) bawka,
AENCTBYIOLLEro Ha OCHOBaHWK BblAaHHOW BaHkoM JoBepeHHOCTU, COOTBETCTBYIOLLAsA NpU3Hakam n TpeboBaHuAM, NpeabasnsemMbiM
K KBanuuumpoBaHHOM 3rekTpoHHOM noanucn PepepanbHbiM 3akoHoM Ne 63-93, npumeHsiemasi 4ns nognucaHus 3nNeKTPOHHbIX
AOKYMEHTOB, noanucaHHbix KnueHtom B MpunoxeHnn «Focknioy» (B cnyyae, ecnv nognucaHue Takux LOKYMEHTOB TpebyeTcs co
cTtopoHbl baHka), B nnyHom kabnHeTe KnveHta Ha EamMHom nopTtane.

Me2Me Pull (nepeBog co cBoero cuyeta Ha CBOW cYeT) — cepBuUC nepesoaos* CuUCTeMbl BbICTPLIX MMaTEXen, NO3BOMAILLMNA
KnueHTam, y KOTOpbIX CYET OTKPLIT B KPEAUTHBLIX OpraHn3aumsx, ABNSIOWMXCS y4acTHUKaMu Cuctembl BbICTPbIX NNaTexen:

- nononHuTb CYeT NyTeM OCYLLECTBNEHUSA NepeBoaa AEHEXHbIX CPEACTB CO CBOEN0 cHeTa, OTKPLITOro y APYroro yvyactHuka Cuctemsl
ObICTPbIX NNaTexewu;

- MOMOSHUTL CBOM CYET, OTKPbLITLIN Yy y4acTHUKa CUCTEeMbI BLICTPLIX NiaTexei, NyTeM OCYLLEeCTBNEHUS NepeBoaa AeHEXHbIX CPEeACcTB
co Cuera.

QR-KoA — ABYMEPHBIii LUTPUX-KOA, NOCPEACTBOM CKaHMpoBaHUsA koToporo B Cucteme?® nubo B MnatexHom undposom cepeuce CEIMaii
KnmeHT nonyyaeT uHdOpMaUMO O PeKBU3WTax Momyvatensl OEHEeXHbIX CPeACTB — pUMAMYECcKOro nuua Wiv UHOWBMAOYarnbHOro
npegnpuHumatensi. QR-koa MoxeT ObITb NPeAoCTaBNEH OPUANYECKMM NULOM UNN MHAMBMAYANbHLIM NpeanpuHumartenem KnueHty kak
Ha Kacce TOProBO-CEPBUCHOIO NpeanpuaThs, Tak U UHBIM CMOCOBOM, B TOM YMCne NOCPEACTBOM pa3MeLleHnst Ha ouumansHoOM cante
TaKoro PUAMYECKOro Nuua Unvm MHAMBUAYyanbHOro npeanpuHuMaTens.

QR-kop B 6aHKOMaTe — [ABYMEpHbIA LUTPUX-KOA, NMPeACTaBNEeHHbIN Ha akpaHe 6aHkomaTta v npeaHa3HavYeHHbIN AN MHULManu3aumm
Onepauun no QR- kogy B 6aHkomaTe.

OO6Lune nonoxeHus

OoroBop OO 3akniovyaetcss B Uensax ocywecTtBnenHns OuctaHumoHHoro obcenyxuBaHus KnueHTa Ha ycnoBusix M B nopsiake,
npegycMoTpPEHHOM HacToswmmm Yenosuamm JO.

Mockonbky Ycnosus OO cogepaT NMonoxeHusl, KOTopble paHee Haxogunucb B OBLMX YCnoBusax, SBNSAIOWLMXCSA YacTbio [JoroBopos, u
ObInn nepeHeceHbl B Npunoxexne k O0wmm Ycnosusam, gencteme Ycnosun O pacnpocTpaHsieTca Ha AaHHble [oroeopsl, a [lorosop
0O npusHaeTcd 3aknodeHHbIM ¢ KnmeHTamu, MMEBLLUMMI 3aKIo4eHHbIN ¢ BaHkom [JoroBop No COCTOAHUIO Ha AaTbl YyTBEPXKAEHNS HOBbIX
pepakumin Ycnosui 0O, BkNtoyarowmx B cebs ykazaHHbIe NonoxeHus n3 O6Lumx YCnoBuii.

OtcyTcTBre oTkasa Knuenta ot O (B cpoku, ycTaHOBMEHHbIE M. 2.14.8 Obwnx Ycnoswuit), a Takke npoefeHve KnmeHToM onepauuii ¢
mcnonb3oBaHneM Kananos [1O nocne ony6nmkoBaHMs HOBbIX peadakumi Ycnosui OO, yTBepxXaeHHbIX nocne «22» asrycta 2022 roga,
aBnsaTCA cornacnuem KnveHTa ¢ ero npucoegmHeHnem k Yenosusam O B nopsiake, ykasaHHOM B ab3aLe NepBOM HACTOSILLEro MyHKTa
Ycnosun [0O.

OunctaHumoHHoe obcnyxueaHve KnveHtoB ocywectensietca B Kananax [OO. Ons nonydeHus poctyna k HekotopbiM Kananam OO
KnueHTty MoxeT notpeboBaTbcsa nogate B baHk otaensHoe 3asieneHune (no oopme baxka).

BaHk BnpaBe oTka3aTb KnueHTy B 3akntoveHun Joroeopa O, a Takke B NpegoCcTaBneHnMmn 4oCcTyna K 0gQHOMY Unn Heckonbkum KaHanam
IO 6e3 06bACHEHMS MPUYKH.

Ooroeop A0 3akntovaeTcs nyTem:

nogayn KnueHtom B baHk 3aseneHusa Ha 3akntodeHune Joroeopa O, cogepxallero npeanoxeHune (odepTy) KnueHTa, agpecoBaHHoe
BaHky, o 3akntoveHumn ¢ HuM Jorosopa 0. Akuentom BaHka npeanoxeHust KnueHTa o 3akntodeHnm ¢ Hum Jorosopa O sBnsieTcs ogHO
13 cnegyoLwmx aencreun banka:

® [pUHATHE BaHkom YKa3aHHOro 3adaBneHuna KnneHTa n npocrtaBrieHne Ha HeM npegyCMOTPEHHbIX OaHHbIM 3adaBfieHUeM OTMEeTOK CO
CTOPOHDbI EaHKa;

e npumMeHMMO Ans KnveHToB, y KOTOpbIX MpeanoxeHue o 3akntoveHun Jorosopa OO cogepxutcs B NHAMBMAYaANbHBLIX YCNOBUSIX:
nevicteus baHka no sauncneHuio cymmbl Kpeguta Ha CueT 3aemwmkal®;

e npuMeHumo Anst KnveHToB, npoweawmx uaeHTudukaumio ¢ ucnonb3oaHnem ECUA un EBC B MobunbHOM npunoxeHuu:
npepoctaBneHne bavkom KnueHnty goctyna k Cucteme. O npegocraeneHumn goctyna B Cuctemy baHk yBegomnsieT KnveHta B
dopme CMC-coobLueHus, HanpaBnsEMOro Ha KOHTaKTHbIN HoOMep MobunbHoro TenedoHa KnueHTa, ykasaHHbIN UM B odhepTe.

B cnyyae, ecnu Homep mMob6unbHoro TenedoHa KnueHTa, ¢ koToporo oH 3awen B MoGunbHoe NpunoXxeHue Ans NPOXOXAEHWs
naeHTUdrKaumMm B BbllLeyka3aHHOM MOpsiAKe, He COOTBETCTBYET HOMepy MobunbHoro TenedoHa KnueHTa, ykazaHHomy B ECUA,
Oorosop OO ¢ KnMeHTOM He MOXET ObITb 3aKI04EH.

13 B cooTBetcTBUM co cT. 169 HK PO 1 Mpukaza MunduHa Poccum ot 05.02.2021 N 14H «O6 yTBepxaeHuu MNopsiaka BoICTaBNEHWS U MONYYEHNsi CHETOB-(aKTyp
B 9MEKTPOHHOW hopMe Mo TeNeKOMMYHUKaLMOHHbBIM KaHanam CBS3u C MPUMEHEHNEM YCUNEHHON KBanMULMPOBaHHOW 3NEKTPOHHON NOANMUCU».

4 Ycnyra npegocTaBrsiercs o Mepe TEXHUYECKOW peanuaauuu.

15 Ycnyra npegocTaBnsieTcs o Mepe TEXHUYECKOW peanuaauuu.

16 MonoxeHWs NyHKTa NPUMEHUMbI C MOMEHTa TEXHUYECKOI peanusaum.
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2.6.

2.7.
2.8.

2.9.
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2.11.
2.11.1.

2.11.2.

2.11.3.

B cnyyae ecnn B TedeHue TpuauaTM KaneHOapHbIX OHeW C MomeHTa 3akntodeHuss [dorosopa OO KnveHtom, npoweawmnm
naeHTudmkaumio ¢ ucnonos3osaHnem ECUA n EBC, um He Byget 3akntoudeH nobor gorosop ¢ baHkom, HacTosAwmMM KnneHT nopy4vaet
BaHky pactoprHyTb ¢ HuM [orosop [O.

npuMeHumo npu yctaHoBke KnueHtom MobunbHoro npunoxeHus, Mo6unsHoro npunoxenus «PaidydpaniseH UHBecTuumn» 6e3
nopauu B BaHk 3asiBneHns Ha 3akniodeHune Jorosopa [JO'": pasmelueHns baHkom Ha akpaHHo hopme ans goctyna B MobunbHoe
npunoxeHve, MobunsHoe npunoxeHue «ParddarseH NHBecTUUMU» npeanoxeHns (odepTol), agpecoBaHHOro KnmeHTy, o 3aknoyeHnm
Horosopa OO u akuenta ero KnueHtom. Akuentom KnneHtom npeanoxenunst bardka o 3akntoveHun ¢ Hum Jorosopa OO 6yayT aBnsatbca
pencteus KnveHTa no AMCTaHUMOHHOW nogadve B baHk 3asBneHns Ha nogkntoveHne (yctaHoBka MobunbHoro npunoxeHunsi, MobumnsHoro
npunoxeHus «PaiidpdaiizeH MHBECTULMMY, 3aNONMHEHNE KPaHHbIX POPM, Crieays UHCTPYKLMAM).

CTOPOHbI NPULLSIM K COrMaLLEHUID, YTO:
- Npu HeoBxoanmMocTu nameHeHus Ycnosun [JO 6yaet npuMeHATLCA NOPSAOK, YCTaHOBMEHHbIN . 2.14.8 O6wmx Ycnosuin.

- OneKTpoHHbIE AOKYMEHTbI, MOANMUCAHHbIE B MOPsAKe, NpedycMoTpeHHoM Ycnosusamu O, npusHaloTcs paBHO3HAYHbIMKU JOKYMEHTaM
Ha BymMaxHOM HocuTere, noanucaHHbIM CoBCTBEHHOPYYHbIMU noanucsaMu BaHka u KnveHTa, u MOryT crnyxuTb NOATBEPXAAoLLMMK
[OKYMeHTamu (JokasaTenbCTBaMm) Npy paccCMOTPEHUM CMOPHBIX CUTYaLMIA, B TOM YKCHe B cyae.

Onepau,vwl, COBEpLUEHHbIe BbaHkom Ha ocHoBaHWK nepegaHHbIX KnueHtom B bBaHk SJ'IeKTpOHHbIX OOKYMEHTOB, NMOANUCaHHbIX
SHeKTpOHHbIMM noanncAamMu, He mMoryT ObITb OCMopeHbl TOJTbKO Ha TOM OCHOBAHUU, YTO 3TU OencTBus He noareepXXaaroTca JOKYMEeHTaMu,
COCTaBJIeHHbIMU Ha 6yMa)KHOM HocuTene.

- npu oTcyTcTBUM Y KnneHta CYeToB 1 MHBIX MPOAYKTOB, B TOM Yncne npeanaraeMbix baHkoMm KnveHTam B kayecTBe areHTa, B Te4eHne
2 (oByx) mecsiues noapsa gencrteme Jorosopa OO npekpallaeTcsi npy OTCYTCTBMU Ha 3TO BO3PaXXEHUI CO CTOPOHbI baHka.

KnueHT 06513yeTcsa cobnogats nonoxexus Ycnosun JO.

KnMeHT MnonHOCTbI0 0COo3HaeT, YTo ceTb MHTepHeT He sABnsieTca 6e3onacHbIM KaHanoMm CBSA3W, M HEeceT BCE PUCKM, CBS3aHHble C
BO3MOXHbIM HapyLleHUeM KOH(UOEHUMANbLHOCTM U LenoCTHOCTM MHdopMauun npu eé nepegade depes cetb VHTepHeT. KnneHt
CaMOCTOATENbHO M 3a CBOW cyeT obecrneumBaeT MOAKMIOYEHNE CBOMX BbIMUCIIUTESNbHBIX CPEACTB K ceTu MIHTepHeT, AOCTyn K ceTu
WHTepHeT, a Takke obecneumBaeT 3aluTy COBCTBEHHbBIX BbIYUCIUTENBHLIX CPEACTB OT HECaHKUMOHWPOBAHHOMO AocTyrna u
BpPeAOoHOCHOIo NPOrpamMMHOro obecrneyeHus!.

MpenocTaBneHwue ycnyr ¢ ncnonb3oBanvem KaHanos [1JO MOXeT GObITb MPUOCTAaHOBIEHO B CIyYasix, yCTaHOBMNEHHbIX 3aKOHOA4ATENbCTBOM
P®, O6wmmm Yenosusamu, Ycnosusmu 40O.

KnueHt moxeT nopgate B BaHk 3asBneHve o cosepwweHun OBCK B MoOunbHOM npunoxeHun unu yYepe3 KOoHTaKTHbIA LeHTp. Ha
OCHOBaHuM 3asBrieHns n no 3anpocy Knnenta baHk npegoctaenset KnvueHty Cnpasky 06 OBCK.

Ucnonb3oBaHue KogoBoro cnoBa KnueHta/oBepeHHoro nuua/Pe6eHka

KopoBoe cnoBo KnueHTta wcnonb3yeTca Ons ycTaHoBneHust nuyHoctn Knuenta npu obpaiwieHun ero B KOHTakTHbIN LIEHTP B
cootBeTcTBUMN € YcnoBuamu OO wunu uHoe lMogpaspeneHve BaHka no BonpocaM MoralleHusi NPOCPOYEHHON 3a40IMKEHHOCTU UNnn
NpONOHraLunmn JoroBopa CTpaxoBaHUs No KpeanTHOMY AOroBopy, ob6ecnevyeHHOro NnoTekon, a Takke npu obpalleHun baHka k KnneHty
no tenedoHy B cnyvae HeobxoanmocTn goHectn 0o Knuenta nHpopmaumio no Kapte nnm Cyety (B aTom cnyyae KnveHT nmeeT npaso
OTKasaTbCs OT coobLeHMs KogoBoro crosa 1 MOXeT nepe3BoHuTb B baHk camocTosATenbsHO nnn obpatutbes B MNoapasgeneHne baxka
TNINYHO), MHpOpMaUMO O MPOCPOYEHHOW 3a[0IMKEHHOCTM, O MPOMOHraumMnM [O0roBopa CTpaxoBaHWs MO KPeAMTHOMY [OroBopy,
obecneyeHHOMY MMNOTEKON, yaocToBepeHnst PacnopsikeHunin KnueHTta, u B opyrnx cny4dasx, yctaHoBreHHbIx O0wmummn Ycnosmusamu.

Mpn HanNM4YMM TEXHUYECKOW BO3MOXHOCTU M B LENAX ynydlleHus kadectBa obcnyxuBaHusi KogoBoe cnoBo KnueHta MoXeT ObiTb
3anpoweHo y KnueHta B aBTOMaTMyeckoM pexume yepe3d Cuctemy TenemHdo [0 Hayana obuweHuss KnueHta ¢ COTPYAHWKOM
KoHTakTHOro LeHTpa.

Onsa obpawenusa Knnenta B Yat unmn Ha Cavite barvka KnueHTy Heobxoammo mcnonb3oBatb KogoBoe croBo, ykazaHHoe B n. 1.24.2
Ycnosun [0O.

KnueHT moxeT u3amenuTb KopoBoe cnoBo, ykasaHHoe B n. 1.24.1 Ycnosuw [O, obpatuBwwuce B [NogpasgeneHne baHka c
COOTBETCTBYIOLUM 3aaBneHnem, unu B Cucreme PanddanseH OHNavH.

KopnoBoe cnoBo [loBepeHHOro nuua ncnonb3yeTcs Ans yCTaHOBNEHUSA NIMYHOCTM Takoro [JoBepeHHoro nuua npu obpallieHun ero B
KoHTakTHbIN LeHTp BaHka ¢ 3anpocamu no [JononHuTtensHow KapTe, a Takke npy obpaieHun baHka k JoBepeHHOMY nuuy no TenedoHy
B Cryyae HeobxoanMocTu AoHecTn Ao [loBepeHHOro nuua nHdopmaumio no fdononHutensHon Kapte (B aToM cnyyvae [JoBepeHHoe nuuo
MMeeT npaBo oTkasaTbCsl OT coobueHns Kogosoro crnosa [JoBepeHHOro nvua n MoXeT nepe3BoHWUTb B baHk caMocToATenbHO mnu
obpaTutbes B MoapasaeneHne baHka nnyHO).

JoBepeHHOe nMUO MOXeT M3MeHuTb KomoBoe crnoBo [doBepeHHOro nuua, ykasaHHoe B n. 1.25.1 Ycnosui JO, obpatuBlimuch B
MoppaspeneHne baHka ¢ COOTBETCTBYOLWMM 3asiBneHnem, unm B Cucteme ParniddparnseH OHnaviH.

KopoBoe cnoBo PebGeHka ncnonb3yeTca Ans yCTaHOBMEeHUs nuyHocTn PebeHka, koTopoMmy BbinylweHa baHkoBckas kapTta k Cuety
KMMeHTa — 3aKOHHOro mpeAcTaBuUTens Takoro PebeHka, npy obpatleHun ero B KoHTakTHbIN LeHTp BaHka ¢ 3anpocamu no BaHkoBckow
Kapte, a Takke npu obpaieHun BaHka k PebeHky no TenedoHy B crniyyae HeobxogmMmocTn aoHectTn Ao PebeHka nHdopmaumio no
BaHkoBckor KapTe (B aToM cnyvae PebeHok nMeeT npaBo oTkasaTbesi OT coobuieHnsa Kogosoro cnoea PebeHka 1 MOXET Nepe3BoHNUTb
B BaHk camocTosATenbHO).

KnueHt moxeT namenntb KogoBoe crnoBo PebeHka, ykasaHHoe B n. 1.26.1 Ycnosun OO, obpatuBmch B [NogpasneneHne baHka ¢
COOTBETCTBYIOLUM 3asBneHnem, unu B Cucteme PanddpanseH OHNamH.

Cucrtema PanddanseH OHnamH

Ycnosus [JO ycTaHaBNMBaloT NOPSAOK M YCIOBUSI NOAKMIOYEHMS, paboTbl ¢ Cuctemon, 06s3aHHOCTM KnveHTa OTHOCUTENBbHO JoCTyna K
Cucreme, ocobeHHOCTV mpefocTaBneHus ycnyr yepes Cuctemy, a Tawke BrokupoBky CucTembl, OTKMOYeHME AOCTyna K ycrnyram

17 ins MoGurbHoro npunoxenust «PanddainseH VHBECTULMM» NOMOXEHNS NMYHKTa NPYMEHUMbI C MOMEHTA TEXHUYECKON peanmaaumu.



3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.
3.9.

3.10.

3.11.

3.11.1.

3.11.2.

CncremMbl, OTBETCTBEHHOCTb CTOpPOH.

Ooctyn B CucteMy MOXeT OCyLeCTBNSATbCA yepe3 cauT https://online.raiffeisen.ru/login/main (Be6-Bepcus Cuctembl) unu yepes
MoGunbHoe npunoxeHwue. MNMepedeHb cepsucos/ycnyr/onepaumn, npegocTtaenseMblx Knuenty B Be6-Bepcun Cuctembl 1 MobunbHom
NPUNOXeHWUN, MOXET OTNNYaTLCS.

Cwncrema npenocrtasnaeT VIHCbOpMaLWHO 4yepes OTKPbIThbie cpencTtsa KOMMYHUKaUun. [Ona obecneyeHnss 6esonacHoCTH ncnonb3yeTca
CTaHAApTHBIN 3alUMLLEHHbIA NPOTOKON nepeaayv AaHHbIX.

KnveHT:

- npusHaeT, 4YTo Cuctema siBNsieTCs AOCTaTOMHOM Ansi obecneyeHus Hagnexalen paboTel npu npueme, nepegadve, obpaboTtke u
XpaHeHUU MHGOPMaLMK, a Takke ANs 3aWwuTbl MHGOPMALUKM OT HECaHKLUMOHMPOBAHHOIO AOCTYMa, NMOATBEPXAEHWUS MOASIMHHOCTU U
aBTOpCTBa OMEKTPOHHbIX AOKYMEHTOB, a Takke Ans pa3bopa KOHMMMKTHLIX CUTyauuil no HUM. KnueHT gosepsieT nporpaMMHOMY
obecneyeHuto ykaszaHHbIX CUCTEM.

- 06513yeTCa CaMOCTOSITENIBHO OTCNEXMBATL M KOHTponupoBaThk B CUcTeMe BCe onepauuu, NpoBeAeHHbIE UM UNW UHbIM Oepxatenem
KapTbl, loBEpPEHHBIM NULOM C UcMonb3oBaHMeM CUCTEMBI.

- YBEOOMIIEH U COrflaceH ¢ TeM, YTo baHk Ans Lenen nonyyeHns cTaTMCTMkL No ncnonb3oBaHuto Canta baHka, B ToM uncne Be6-Bepcumn
CucTemsl, 1 yny4lieHns ux pabotsl npumeHsieT cepBuc Anpgekc.MeTpuka ans cbopa n 06paboTkv 06e3nMYeHHbIX AaHHBIX O MOCeLEHUsIX
Canta baHka, B ToM yncne BeG-Bepcum CucTeMbl, Npu KX ucnonb3oBaHum KnueHtom (IP-agpec, cookie, TexHuM4eckve napameTpbl
1cnonb3yeMbiX YCTPOWCTBA U 6pay3epa, AEVCTBUS NONb30BaTeNs Ha CTPaHULUax).

B Cwucreme Bo3MOXHa nopjaya baHKky kak areHTy/moBepeHHOMy, [JeWcTBylolleMy OT uMeHu ynpasnswowero/YK T[NP/
crneunanusmpoBaHHOro AenosuTapus (permctparopa), OnekTPOoHHbIX JOKYMEHTOB, Yka3aHHbIX B [punoxeHnn Ne 1 k Ycnosusam [O.

B Cucteme BO3MOXHO:

- pasmelleHVe CTpaxoBou OOKyMeHTauun C uenblo O3HaKoMIeHuA KnuenTa ¢ YyCnoBmAMU CTpaxoBbIX MNporpamMmm, npegnaraembix
CTpaxoBbiMMN KOMMNaHMAMU-NAPTHEPaAMU baHka, a Takke MHCbOpMaLI,VII/I O poroBopax CTpaxoBaHUA, 3aKIKOYEeHHbIX KnueHtom co
CTpaxoBbiMMN KOMMNaHNAMU-NAPTHEPaMU BaHka,

- OCYLLECTBMEHME Nepexoaa Ha CalT CTPaxoBOi KoMnaHuM — napTHepa baHka Ans ocyLuecTBNEHUs] CAMOCTOSITENIbLHOTO O0hOpMIEHNS
BbIGpaHHOro KnneHTom CTpaxoBoro npogykTa (3akntoyeHne [oroBopa CTpaxoBaHUsi CO CTPaxXOBLLMKOM).

Mpn poctyne B Cuctemy 4yepe3 MobGunbHoe npunoxeHne PanddanseHbaHka KnuneHT moxeT nonyuutb goctyn k MobunbHomy
npunoxennto «PanddanseH NHBecTuummy». JocTyn ocywlecTensieTcs B Nopsigke, YCTaHOBMEHHOM Ans goctyna B Cucrtemy 4epes
Mo6unbHoe npunoxeHve PanddainseHbaHka.

KnueHTsl, senstowwmecs aepxartenaMmm KopnopaTuBHbIX nebeToBbIX KapT, MOryT Nony4nTb VIHq)OpMaLlVIOHHbII;I OoCTyn K Cucrewme.

C ucnonb3oBaHvem MobunbHoro npunoxexus KnueHT BnpaBe npegoctaBntb baHky cormacue Ha nonyveHune ceegeHu o KnueHte m3
MHGPaCTPYKTYpbI LndpoBoro npocumns nocpeactsom [loptana rocygapctBeHHbix yenyr P® (Focycnyrm).

BaHk BnpaBe B Lensix obecnevyeHns 3alwmTbl MHTepecoB KnueHToB, a Takke AN BbIMNONHEHWUA TpeboBaHui 3akoHopatensctea PP
npoBOANTbL MAEHTUdMKaLMo ycTponcTea KnneHta, ¢ ncnonb3oBaHMeM KOTOPOro ocyliecTensetca goctyn B Cuctemy. MHdopmaums,
nosy4yeHHasn B npoLecce NpoBefeHUsl ykazaHHOW unaeHtudpmkaummn (ganee — Mndopmaums), MoxeT ObiTb Mcnonb3oBaHa baHkom ans
BbISIBNEHNs1 (panbCUPULMPOBAHHbBIX 3MEKTPOHHBIX COOOLLUEHWI AN 3alWTbl AEHEXHbIX cpeacTB KnueHTa OT NpecTynHbiX OENCTBUiA
TpeTbux nuu. WHdopmauus moxeT ObiTb nepegaHa baHkom cneuvanu3vpoBaHHOM oOpraHu3auMyM AN ee WUCCrefoBaHus U
npeactaesneHns baHky pekoMmeHAaLui OTHOCUTENbBHO adeKBaTHbIX Mep 3aLLmnTbl MHTepecoB KnveHToB, npu aTom baHk rapaHTupyert, 4To
MHopmauma MoxeT GbITb NnepeaaHa ykasaHHOW opraHn3aunm TonbKo B 06e3nmyeHHOM Buae, ncknovaowem naeHtndukaumnio KnveHra
OaHHoON opraHu3auuwen. Kpome Ttoro, NHdopmaumsa npeactaBnseT cobOM MCKIMYMTENBHO TEXHUYECKUE cBefeHust 06 yCcTponcTee
KnueHTa, ¢ ncnonb3oBaHMeM hyHKLMOHaNa KOTOPOro OCYyLLECTBASiIETCSt A4OCTyn B CUctemy, 1 He sBnsieTcst PUHaHCOBOKW MHpopMaLmen
nnn nHdopmaumen, npeactaBnsoLlen cobort 6aHKOBCKYH UIN MHYHO OXPaHAEMYO 3aKOHOM TalHy.

MNopspok npepoctaBneHus KnueHty poctyna B Cuctemy. MopnucaHue (noarBepxkaeHne) ONEKTPOHHbLIX AOKYMEHTOB B
Cucreme.

I'Ipep,OCTaBneHMe AocTtyna

MpepocTtaenenve KnueHty goctyna k CuctemMe ocyLLEeCTBNSETCA Ha OCHOBaHUM 3asiBNEHUs Ha MOAKIYEHNe, NoAaHHOro OOHUM U3
cnoco6oB.:

- B MNogpasgeneHnn baHka nyTeM nognucaHus U nogayn nevaTHon opmbl JOKYMEHTA,

— [OWUCTaHUMOHHO, NyTeM 3anofHeHUs 9KpaHHOW dhopMbl (cnegys WHCTpykumam bBaHka) Ha cTpanuue B ceTu WHTepHet
https://online.raiffeisen.ru/login/main nn6o npu Bxoge B MobunbHoe npunoxeHne (MPUMEHUMO B T.4. AN KIIMEHTOB, NPOXOASALLMX
naeHTngurkaumio ¢ ucnonozosaHmem ECUA n EBC),

— yYepes KoHTakTHbIN LeHTp baHka.

3asiBneHWe Ha noAknoyeHne MoxeT BbiTb odopmneHo B MogpasaeneHun BaHka oT nmeHn KnmeHta [JoBepeHHbIM MULIOM, UMEIOLLUM
[JoBepeHHOCTb ¢ HeobxoaMMbIMK MofHOMounsMU. B aTom cnyyae KnueHTy npenocTaBnsieTcsl TONMbKO MHAPOPMALMOHHBIA JOCTYN K
Cucteme (6e3 npeaocTaBrneHust AOCTyNa K akTMBHbIM onepauusm B Cucteme).

B 3aBucumocTu oT cnocoba nogaymn 3asBneHust Ha noaknodeHne KnueHty MoxeT ObiTb NpeaocTaBneH ocTyn B Be6-Bepcuio CUcTeMbl
n/vunn MobunsHoe npunoxenue. MNMpu opopmneHnn 3aseneHuns Ha nogkntoveHune B MNogpasgeneHun baxka nnm yepes KOHTakTHbI LLEHTP
BaHka KnneHT nony4aeT BpemMeHHble AyTeHTUdUKATOPbI:

— B lNogpasgeneHun baHka — noruH ykasbiBaeTca baHkom B 3asdBneHny Ha MOAKMHOYEHME, a BPeMEHHbIN Napofb HanpasnseTcs
Bankom B Buae CMC-coobLueHns Ha KoHTakTHbIA HoMep MobunbHoro TenedoHa KnueHTa;

— yepe3 KoHTakTHbI UeHTp BbaHka — coTpyaHuk KoHTakTHOro ueHtpa baHka coobuwaeTt KnueHTy norvH, a BpeMEeHHbI naponb
HanpaenseTcs B Buae CMC-coobLueHns Ha KoHTakTHbIN HoMep MOGunbHoro TenedgoHa KnuexTa;
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Cpok aencTemsa BpeMeHHbIX AyTEHTU(MKATOPOB He NpeBbIaeT 4 YacoB C MOMEHTa X npegoctaeneHusa KnveHty, ero [loBepeHHOMY
niuy B [lMogpaspgeneHun bBanka wnnu yvepes KoHTakTHbIM uUeHTp BbaHka. Mo ucTeveHWn ykasaHHbIX CpokoB, ecnu KnueHT He
BOCNOMb30Basca BpeMeHHbIMU AyTeHTUdMKaTopamu, OHM aBTomMaTn4eckn 6rokmpytoTca baHkom.

3.11.3. Mpwu nepeom Bxoge B Cuctemy KnmeHTy HEOGXOAMMO CMEHUTHL BPEMEHHbI Naponb B CucTeme, NOSyYeHHbI paHee NOMH MeHsieTcst
npu xxenaHun Knuenra.

3.11.4. Mpwu ocdbopmneHnn 3asBneHns Ha NOAKN0YEHUE NyTeM 3anofHEHNs 3KPaHHbIX (opM:

Ana goctyna k Beb-Bepcum Cuctembl Ha akpaHHou cdopMe Bxoga B Cuctemy KnveHT noareepxgaeT cBOW KOHTaKTHbIA HOMep
MOOuMnbHOro TenedoHa [AOMNOMHWUTENbHBIM MapofnieM, HanpaeneHHbiIM emy bBbaHkom Ha a3TtoT Homep. [locne ycnewHoro
noaTeepxaeHnsa KoHTakTHoOro Homepa MobunbHOro TenedoHa NorMH aBToOMaTUYeCKu ykasbiBaeTcs BaHkoM B akpaHHON dopme
Bxoaa B Cuctemy, a KnneHT camocTosiTenbHO Ha3HavaeT naponbs Ans goctyna B Cuctemy.

ans poctyna kK MobnnbHOMY NpUnoXeHuto — Ha aKkpaHHoW cdopme Bxoda B MobunbHoe npunoxenue KnueHT noareepxaaeT cBon
KoHTakTHbIN HOMep MOOWMbLHOrO TenedpoHa, agpec 3MNEeKTPOHHOW MOYThbl UNM pekBuanTbl KapTbl OONOMHUTENbHBIM Naponem,
HanpaeneHHbIM eMmy BbaHkoM Ha KOHTakTHbIi HOMep MoOunbHOro TenedoHa. lMocne ycnewwHoro NOATBEPXAEHWUS KOHTAKTHOW
Hopmaumn KnmeHT caMoCcTOATENbHO HasHavyaeT naporb Ans goctyna B Cuctemy. JlornH cosgaetca baHkom aBToMaTUYeECKW.

KnueHT, npowegwun wunaeHtudukaumio ¢ ucnonb3oBaHnem ECUA un EBC, pna pgoctyna k MoOGunbHOMY NPUMAOXEHUIO
CaMOCTOSATENbHO Ha3HavaeT naponb And goctyna B Cuctemy. JlorvH cosgaetcst BaHkom aBTomaTnyecku.

ans goctyna B MobunbHoe npunoxexHne O® — Ha akpaHHON dhopme Bxoaa B MobunbHoe npunoxeHne KnueHT nogTeepxaaeT CBOM
HOMep MOGWUNbHOrO TenedpoHa, ykasaHHbIi MM B 3asBneHun Ha 3akmoyveHue [orosopa [OO, AONONHUTENbHBLIM Naposem,
HanpasBneHHbIM eMy baHkoM Ha KOHTakTHbI HOMep MoGWMbHOro TenedoHa. locne ycnewHoro noatsepxaeHus KoHTakTHoro
HomMepa TenedoHa KnueHT caMocToATenbHO HasHayaeT nmaponb And gocTyna B MobunbHoe npunoXxeHue C OrpaHnyYeHHbIM
dyHKUMOoHanom. B kayecTse nornHa Ucnonb3yeTcs ykadaHHbI Bbile HOMeP MOBUILHOro TenedoHa.

3.11.5. KnneHT MOXeT y3HaTb, a Takke U3MEHUTb NOrMH, aBTOMaTUYeCK/ co3daHHbI BaHkom, B Cucteme B pasgene HacTpoek Bxoaa.

3.11.6.

3.11.7.

BaHk BrpaBe B onpeaeneHHbIX UM Ccriydaax HanpaenAaTb B Cuncreme 3anpocC Ha NPUHyAUTESIbHYHO CMEHY KnueHTtom napons. Mocne
nonyvyeHua 3anpoca B Cucreme KnueHT gomkeH Ha3HauynTb HOBbIV napornb.

Onsa Bxopa B Cuctemy KnueHT ucnonb3yet AyTeHTudukatopsl. Jlnuo, koTopoe npaBunbHO BBeNno B Cucteme AyTeHTudMKaTOpsbl,
npusHaetcsa KnueHTom.

BocctaHoBneHue AocTtyna B CMCTeMy

3.11.8. BocctaHoBneHue goctyna B Cuctemy, ocyliectsnsietcs KnveHTom B cneaytolem nopsigke:

3.11.9.

3.11.10.

3.11.11.

— CaMOCTOATENbHO Ha cTpaHuue Bxoaa B BeG-Bepcuio unu MobunbHOe NpunoxeHue, UCnonb3ys peksusutbl KapTbl unu agpec
3NEKTPOHHOW NOYTbl, NPeAoCTaBneHHbINn paHee KnneHTom B baHk;

— B [logpaspenexnun baHka, 06paTMBLLNCE C MMCbMEHHBIM 3asiBNEHUEM (4N NofyyYeHus focTyna k Be6-sepcumn Cuctemsl);
— obpartuBLmnch B KOHTaKTHbIN LeHTp BaHkaé.
Mony4yeHne OgHOpa3oBbLIX Naponien AnsA coBepLeHus onepauun B Cucteme

Mpwn nonyyeHun goctyna B Cucrtemy nnun B MobunsHoe npunoxenve O® baHk nogkntodaeT KnveHTy ognH n3 cnocoboB nosyyeHus
OpHopasoBbix naponen (B suge CMC-coobuweHun unu lMyw-yBegomneHnn) ansi CoBepLUeHUss akTMBHbIX onepauui (no Cyetam,
KapTtam) B Cucteme. B onpegeneHHbix BaHkom cnyyasix cnoco6b nony4eHuns OgHopasosbix naponen B MobunbHOM NpUNoXeHUM MoOXeT
B JanbHeunllem naMeHaTbcs baHkom.

CMC-coobueHusa ¢ OgHopasoBbiMM naponamu HanpaensawTca KnueHnty Ha Homep mobunbHoro tenedoHa ans OgHopas3oBbiX
naponen, MNyw-yBegoMneHnst HanpaenatoTcst HAa MobunbHoe ycTporicTBo KnneHTa, 3apernctpmpoBaHHoe B baHke.

[na coBeplueHNst aKTUBHBIX OnepaLuii 1 NOATBEPXKAEHNS UX B NOpsiake, npegycMoTpeHHoM B n. 1.51.2 Ycnosuii O, nonyyeHune
OpHopasoBbIx Naponew He TpebyeTtca.

KnueHTy Heo6XoOuMO OCYLLEeCTBUTL MOBTOPHYHO pervctpaumio csoero MoBunbHoOro ycTpoicTBa AN nonyyeHust oT BaHka
OpHopa3oBbIx Naporent B Buae Mylu-yBegoMneHui B cnyyasax®:

— o06HoBneHuss KnneHToM Bepcum onepaumoHHon cucTembl cBoero MobunbHOro ycTponcTBa 1 UHbIX U3MEHEHUA, MHULIMMPOBAHHbIX
onepaumoHHol cuctemort MobunbsHOro ycTponcTea (ecrnv npuMeHNMO),

— obHoBneHusi KnneHtom Bepcun MobunsHoro npunoxexus PariddarizeHbaHka (ecrnvm npuMeHnmMo),
— oTkntoveHuns KnmeHtom cnocoba nonyyerma OgHopa3soBbix naponen B Buae CMC-coobLieHui,

— nonyyenunst KnueHtom coobueHns B MoOWNbHOM MpUNOXEHUM O HeoOXOAMMOCTM MOBTOPHOWM permctpaumm MobunbHoro
ycTpomncTea Ansa nonyyeHus ot banka OgHopasoBbix naponer B Buae lMyl-ysegomneHmn.

— nosyYeHust 4oCTyna K NonHOMY dyHKUMoHany MobunbHoro npunoXeHus B nopsake, npegycMoTperHom n. 1.32 Yenosui 0.

BaHk ocTtaBnsieT 3a coboii NpaBo orpaHNYMBaTh YCNo MobunbHbIX yCTPONCTB, pernctpupyembix KNnMeHToM C ykasaHHOM BbllUe Lierblo,
a TaKke BUAbl aKTUBHbLIX onepauui, ocyLecTenaembix B CucTeme npm ocyLeCTBNEHNM K Helt 4ocTyna Yepes MobunbHoe npunoxeHue.

KnuneHT moxeT nameHntb Homep mobuneHoro tenedoHa ans OgHopasoBbix naponen:

—  CaMOCTOSITENIbHO MHULMMPOBAB U3MeHEHe HoMepa MobunbHoro TenedgoHa B Cucteme nnm ¢ ncnonb3oBaHnem 6aHkomaTa baHka
n KapTbl,

— B Nogpasgenenumn baxka,

18 Ycnyra npegoctaBnsietcs npu otcyTcTBum y KnueHta KapTel unu B crniyyasix, korga KapTta HaxoauTcst Ha nepeBbinycke.
19 MTyHKT He ByAeT NPUMEHSTLCS MO Mepe BHEAPEHUSI TEXHUYECKUX U3MEHEHWIA.
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3.11.12.

3.11.13.

3.11.14.

3.11.15.

3.11.16.

— Yepes KoHTakTHbIN LeHTp BaHka B cny4vasx, corrnacoBaHHbIX ¢ BaHkoMm.

Mpu nonyveHnn OpHopasoBoro napons B Buae CMC-coobuwienus/Myw-yBegomnenuss KnneHTt obsisaH B 06si3aTeNbHOM Nopsiake
CBEpUTb PEKBU3NUTLI CoBepLUaemol onepauum ¢ peksusmtamu B CMC-coobweHun/Tyw-yBegomneHunm, cogepxatiem OgHopasoBbii
naporb, U B Criy4ae corfacusi ¢ pekBuM3vTamy NpoBOAMMON onepauun OocylwecTBUTb BBOZA nonyveHHoro OQHOpPa3oBoOro rnaponsi B
Cuctemy. B cnydae ecnv KnueHT He cornaceH ¢ peksusntamm onepauumm, oH 06s3aH HezameanuTtensHo obpatntecs B [Moapasnenexve
unun KoHTakTHbIN ueHTp BaHka.

MameHeHne AyTeHTUdMKATOPOB He npekpalwiaeT noctynneHne OpHopasoBbix naponen Ha Homep MobunbHoro tenedoHa Ans
OpHopasoBbIX Naponen.

B cnyyae yTtpatbl MOBGUnbHOro TenedgoHa Wnu npekpalleHust ucnonb3oBaHns Homepa mMo6unbHoro TenedgoHa Ans OgHopa3oBbIX
naponen KnueHT gomkeH He3ameanutensHo obpatuTecsa B MoapasaeneHne baHka, KoHTakTHbIM LeHTp BaHka nnm camoctoATensHo
3abnokMpoBaTh yKa3aHHbIN Bbille cnocob nonyveHus OgHopasoBbix naponen B Cucteme. O npousBeaeHHon 6rokupoBke cnocoba
nonyyvenunst OgHopa3soBbix naponen baHk nidopmupyeT Knnenta B popme CMC-coobLueHnsi, HanpaeneHHoro Ha Homep mobunbHoro
TenedoHa ans OgHOpPa30BbIX Naponen.

B cnyuyae HecBoeBpemeHHoro obpaiieHus Knuenta B baHk ons uameHeHnss Homepa mobunbHoro tenedoHa ans OgHopasoBbixX
naponen, nMbo HecsoeBpeMeHHOro onoseleHuss KnueHtom baHka 0 HeobxoamMmocTu 3abnokupoBaTb yKasaHHbIA Bbille Cnocob
nony4deHns OgHopasoBbIx Naponen, baHk He HeceT OTBETCTBEHHOCTb 3a Ntobble NocneAcTBMs ncnonb3osaHua OQHOPa3oBbIX Naponen
TPETbMMU NULAMMU.

Cnoco6bl (hopMrMpoBaHUA DNEKTPOHHON NoAnNucH, Ucnonb3yemblie B Cucreme

B Cucteme OneKTpoOHHble AOKyMeHTbl noanucbiBaloTca KnveHTomM OneKTpoHHOW MOAMUCHI0 C NMOMOLLLID OAHOrO M3 creytoLmx
cnocoboB hopMMpoBaHuUst OnekTpoHHoW nognucu: OgHopasoBbIi Naponb, Kntoy npocTon anekTpoHHow nognucu, Kntod npocton
3NEKTPOHHOM NOANUCU C X3LU-KOLOM.

Mopsipok noanncaHmns ONeKTPOHHbLIX JOKYMEHTOB C UCMOMb30BaHWEM NEPEYMCIIEHHBbIX CnocoboB ykasaH B nn. 3.11.16, 3.11.17, 3.11.18
Ycnosun 0.

OpHopa3oBbLIN Naposb

OpnHopasoBbI Naposib COOEPXKUTCS B DNEKTPOHHOM [OKYMEHTE, MO3BOMSieT OAHO3HAYHO MAEHTUUUMPOBATL NULO, NOAMNMCaBLUee
OneKTPOHHbIN AOKYMEHT, noateepxaaeT (akt ero hopMMpoBaHUS OMpedeNieHHbIM NMLUOM U UCMOfMb3yeTcs B COOTBETCTBUM C
HacTosilwmmn Yenosusimm [0O.

3.11.16.1. Cnoco6 dopmupoBanusa KnneHtom OgHopasoBoro napons B Cucteme npeacrasnsieT cobor oavH U3 cneayowmx cnocobos:

— nonyyenve Knnentom OgHopasoBoro napons B Buae Hanpaensemoro bankom CMC-coobuieHns Ha Homep mobunbHoro TenedoHa
ans OHOpa3oBbIX Naporer ¢ UCMob3oBaHMEM NporpamMmbl reHepaumm OgHOPa3oBOro napons;

— nonyyexune Knuentom OaHopasosoro napons B suge lNyw-ysegomneHus Ha MobunsHoe ycTponcteo KnmeHTa, 3apercTpypoBaHHoe
B BaHke anst uenen nonyyenust Knnentom OgHOPasoBbIX Naponer, C UCMonb3oBaHMEM NporpaMmbl reHepauun OgHOpa3oBoro Naponsi.

3.11.16.2. OpHopasoBbIl Naponk obnagaeT cneayroLWyYMN CBONCTBaMM:

—  BOCMPOM3BOANM TOSbKO MULIOM, BfiaAeoLLImMM HeoBXoaMbIMU CPeACTBaMU ero (OPMMPOBAHUS;
—  noanuHHocTb OJHOPa3oBOro Naposis MoXeT BbiTb YA0CTOBEPEHa;
—  HepaspbIBHO CBSA3aH C NOAMNUCLIBAEMbIM SNEKTPOHHLIM AOKYMEHTOM.

— COAepXutca B CamoM SJ'IeKTpOHHOM OOKyMeHTe.

3.11.16.3. MpaBuna onpeaeneHns nuua, NOANUCLIBAOLLEro ANEKTPOHHBIA LOKYMEHT, no ero OQHOPa30BOMY Naporio:

- BbaHkom onpegensieTca OaHOPa30BbIN NAapOosb, KOTOPbIM OblN NognncaH ANEKTPOHHbLIN JOKYMeHT B Cucteme,

- Ha OCHOBaHWMM NPOBEPKU ONEKTPOHHOro AOKYMEHTA, OCYLLECTBNSAEMON aBTOMaTuyecku cuctemamum baHka, BaHk onpegenser
KnueHTa, koTOpbIV co3aan v nognucarn AaHHbI DNeKTPOHHBIN oKyMeHT OgHOpPa30BbIM Naporem.

3.11.16.4. KnueHT nognucbiBaeT ONEKTPOHHble OOKYMEHTbl MyTemM BBOAA B COOTBeTCTByloLee none Cuctembl OOQHOPa3oBOro napors.

3.11.17.

3.11.18.

PacnopsikeHvne KnveHTta B BUae ONeKTPOHHOro AOKyMeHTa, noanvcaHHoro OgHopasoBbiM naporneM, ucnonHsietcs baHkom nocre
MOMOXWTENbHOTO pe3yribTaTa MpoBepkuM cooTBeTcTBMS OfHOpas3oBoro naponsi, BBedeHHoro KnveHtom, wHdopmauum o6
OpaHopasoBoM napore, coAepxallencsa B 6ase gaHHbIX baHka.

Kntou npocTtoi anekTpoHHOM nognucu

Knto4 npocTolt anekTpoHHON MOANMCU NPUMEHSIETCH B COOTBETCTBUM C NpaBuniamu, yCTaHOBMEHHbIMU BaHkoM, 1 B co3gaHHOM 1
(Mnun) oTnpaBneHHOM JNEKTPOHHOM AOKYMEHTE COAEPXMTCS MHGOpMaUMs, ykasbiBatollas Ha KnueHTa, oT MMeHU KOTOporo Obin
co3aH 1 (Mnu) oTnpaBneH OrNeKTPOHHbIN OOKYMEHT.

CTOpPOHbI HACTOALLUMM YCTAaHOBWMM CriedylolmMin NOpsaoK onpedeneHns nuua, noanuchbiBalowWwero AOKYMEHTbl, ONeKTPOHHON
MOAMNMCBLI0 MpW MCnonb3oBaHuy Knioya NpoCTON 3MeKTPOHHOM noanucu: ycnewHbln Bxod Knuenta B Cuctemy B nopsgke,
yctaHoBneHHoM B . 3.11 Ycnosuii 1O, n BBefeHne Knmentom B rpady «kon noateepxaeHuss» OpHopa3oBoro napons, nubo
HaxaTne KnumeHtom kHomku «[MoaTBepanTb», copepxalleri OpgHopasoBbI Napornb (MPUMEHVMMO npu  HanpasneHun [Myuw-
yBegomneHun), nubo Haxatue KnveHToM Ha KHOMKy MOATBEPXOEHMS, SBNATCA HeocrnopumbiM dakTtom goctyna KnveHTta K
Cuncteme 1 4OCTaTOYHbBIM J40Ka3aTeNnbCTBOM TOro, YTO AOKYMEHTbI nognucaHbl KnneHTom OneKTpoHHOM NoAnMUChIo.

Kniou npocTtoit 3anekTpoHHOM nognucu ¢ Xaw-Kogaom

Krirou I'IpOCTOIZ SJ'IeKTpOHHOIZ noanucu ¢ Xaw-koaom NnpUMeHAeTCAa B COOTBETCTBMU C NpaBunamun, yCTtaHOBJIEHHbIMU BaHkom, 1 B
CO3aaHHOM U“ (I/IJ'IM) oTnpasfieHHOM MakeTte ONIEKTPOHHbIX JOKYMEHTOB COAEPXUTCA I/IH(pOpMaLI,I/IFI, yKa3blBaowaa Ha KnueHTa, ot
MMEHU KOTOPOro Obln co3gaH u (I/IJ'II/I) oTnpasJieH Kakapin un3 SJ'IeKTpOHHbIX OOKYMEHTOB, BXOoAAlWKMX B MakeT ONEKTPOHHbIX
OOKYMEHTOB.

CTOpOHbI HacToAlMM  yCTaHOBUIN cne,uyrou.u/uh nopanoK onpegeneHna nuua, nognucbiBalowlero AOKYMEHTbI SJ'IeKTpOHHOlh
11



3.11.19.

3.12.
3.12.1.

3.12.2.

noannUCbHo Npu NCnoyib3oBaHUN Knioua I'IpOCTOl7I 3]'IeKTpOHHOl7I noanucu ¢ XaLw-KoaoM:

ycnewHbin Bxog KnueHTta B Cuctemy B nopsigke, yctaHoBneHHoMm B n. 3.11 Ycnosun [0,

BBeAeHne KnneHTom B rpadpy «kof noareepxaeHuns» OgHopasoBoro naponsi, nmbo Haxatue KnneHTom kHonku «MoaTBepanTby,
cogepxallen OgHopa3oBbl Naporib (MPMMEHMMO Npy HanpasneHun MNyw-yBegomneHnm),

Hanuuue Xalw-kogoB B 3asBrieHuu, kotopoe KnueHT noanuceiBaet B Cucteme ¢ ncnonb3oBaHnem Kntoya npocTo anekTpoHHON
noanmcu ¢ XaLw-Koaom,

coBnageHue XaLw-KkoaoB OOKYMEHTOB, YKa3aHHbIX B 3adBneHun, c XaLw-kogamu aTux OOKYMEHTOB, C(*)OpMVIpOBaHHbIX B Cucrewme,

ABNAOTCA HEOCNOpUMbIM CbaKTOM Aoctyna KnueHta k Cucteme u OoCTaTOYHbIM AOKa3aTeNnbCTBOM TOro, 4TO LOOKYMEHTbI,
BXxoAsLme B [akeT aneKTPOHHbIX OOKYMEHTOB, noanncaHbl KnvueHtom 3J'IeKTpOHHOI7I noanucbHo.

MepeyeHb ycnyr/cepBucoB/npoayKToB, KoTopble KnueHT moxeT nony4utb B Cucteme, npueeaeH B Mpunoxernun Nel k YcnoBusm

Ao

MpaBa n 0693aHHOCTUN CTOPOH

BaHk ocTaBnsieT 3a cobo npaso:

oTkasaTb KnueHTy B npegoctaBneHun goctyna B Cuctemy 6e3 oObSICHEHMSI MPWUYMH, OCyLlecTBUTbL Brnokupoeky Cuctembl
cornacHo n. 3.17 Ycnosun [JO;

NPUOCTAHOBUTL BbIMNOJTHEHNE PaCI'IOpH)KeHVIIZ KnueHTa, NOJIy4eHHbIX nocpeacTtsomM Cucrtembl, o nonyvyeHnsa nMcCbMeHHOro
PaCI'IOpH)KeHVIH KnueHTta 0 HE06X0AMMOCTU NX BbIMOJNTHEHUS;

M3MeHWUTb HaBop ycnyr, NpefocTaBnsemMbix KnmeHTy yepes Cuctemy;

NPNOCTaHOBUTL pa60Ty Cuctembl kak ogHoro ua Kananos 1O ¢ npegBaputenbHbiM yBeJOMIEHNEM U be3 npeasapuTesrnibHoro
yBegomneHusa KnueHTa;

yCTaHaBnMBaTb OrpaHNYeHuUs (MMMUTBI) Ha CYyMMbI onepaLmii, NpoBoanMbIX B Cucteme;
M3MEHSITb cnocobbl hopMUpoBaHMSA SNEKTPOHHONW noanucy u noaTeepxxaeHus Onepaunn B Cucteme;

ycTaHaBNMBaTb OrpaHUYeHe Ha UCMONb30BaHWe CPeaACTB M CNocoGoB (hopMUPOBaHMS DNEKTPOHHON NOANUCH U NOATBEPXAEHUS
Onepauun B Cucteme,

6noknpoBaTb cnocob ¢opmMnpoBaHUA ONEKTPOHHOM noanucyM npu Hanmuumn y baHka wnHdopmauunm o BEpPOATHbIX WK
OeNcTBUTENbHbIX MPOTUBO3AKOHHbIX AEACTBUSIX C UCMONb30BaHNEM DNEeKTPOHHON NOAMNUCH;

oTkasaTb KnueHTy B npuveme OT Hero PacnopsikeHui, nomydeHHbIX nocpeactsom CucTtembl, Mocrne npeasapuTenibHOro
npegynpexaeHns ero o6 aToM NobbIM cnocobom, nNpeaycMoTpeHHbIM N. 2.14.1 O6wmx Ycnosuin B criyyae BO3HUKHOBEHUSI
NOA03peHNs, YTO onepaums OCyLLEeCTBAETCS B Lensax nerannsaumm (0TMbiBaHWSA) AOXOA0B, NOMYYEHHbIX MPECTYMNHbLIM NyTeM, U
(uHaHCMpoBaHUs Teppopuama w/unu HenpeactaesneHnss KnueHtom umHdopMauum (OOKYMEHTUPOBAHHBLIX CBEAEHWN),
Heobxoammon Ansa ucnonHenns baHkom TpeGoBaHWi 3akoHoaaTenscTBa PP o npoTvBoAencTBUM neranusauunn (OTMbIBaHMIO)
[0X0[0B, NOMYyYEHHbIX NPECTYMNHBLIM NyTEM, U (PMHAHCUPOBaHUIO Teppopuama. B aTom cnyyae KnneHt 06a3yeTcs no TpeboBaHuio
BaHka npegocTaBnaTh Hagnexawmm obpasom oopmrieHHble PacnopsbkeHnsa Ha GymaxHOM HocuTene;

oTka3aTb KnuneHTy B mpueme OT Hero PacnopspkeHui, nonydeHHbix nocpeactBoM CUCTeMbl, Kak He MmpolueAwmx npoueaypy
npuema K UCMOSHEHMI0, NPpouHdOpMMpoBaB ero 06 3Tom MbbIM CNocobom, NpeaycMOTpeHHbIM . 2.14.1 O6bwux Ycnoswuii, B
cnyyae ecnu BbINOSIHEHNE yka3aHHOro PacnopsbkeHns npuBeaeT K BO3HUKHOBEHMIO HenpueMnemMoro Ans baHka pucka;

OTMEHUTb OLIMOOYHO HanpaBneHHbIn ANa nognucanns KnneHty OneKkTpoHHbIV OKYMEHT/ owmnboYHO nognucaHHbii KnueHtom
ONEeKTPOHHBIN [OKYMEHT. B cnyyae Takon OTMeHbI He BO3HMKaEeT npaB 1 0683aHHoCTeN HM Yy BaHka, Hu y KnueHTa.

KnuneHTt 06513aH cobntogaTh crneayowmn nopsaok ncnonb3oBaHns CUctembi:

ncronb3oBaTtb AyTeHTudmKkaTopbl Ans Bxoda B Cuctemy;
He fonycKaTb BO3HMKHOBEHMUSI NMPOCPOYEHHOW 3a40mKeHHOCTH no CueTam u noboi MHOoM 3aaoimkeHHoCTH nepen baHkom;
cobnogaTh Bce nonoxenus Ycnosun O, O6wux Ycnosui, Tapudos;

Haanexawmm obpa3oM MCMOMNHSATL BCe cBou obsizaTenscTBa nepen baHkom, cBOEBpeMeHHO onnayveaTth Mnu obecnevnBatb
onnarty Bcex KOMUCCUIA, NpeaycMoTpeHHbIX Tapudamum baHka;

He JonyCKaTb COBepLUEeHUA NPOTUBO3AKOHHbIX onepau,vnh C ncnonb3oBaHneM CuUcTeMsl, He OonyckaTtb UCnosib30BaHNA Cuctembl
Ona cosepLieHna KaKux-nmbo MOLLEHHNYECKUX onepauvu7|;

CBOEBPEMEHHO 0TBeYaTb Ha coobLLeHNs M obpaLleHns baHka, kacatolmecs ncnonHeHust o6sasatenscTs KnueHTa nepen baHkom,
HanpasfeHHble NO yka3aHHbIM KnneHTom BaHKy KOHTaKTHbIM AaHHbIM (KOHTaKTHbIM HOMep MobunbHoro TtenedoHa KnueHTa,
3MNEeKTPOHHas noyTa u ap.);

npenocTaBnATb No 3anpocy baHka B yCTaHOBJ'IeHHbII7I BaHkom CPOK OOKYMEHTbI, noAaTBepXaawuine cosepLiaemMblie KnvneHtom
nocpeacrtsom Cuncrembl onepauunn no Cuetam, B cny4yasax, YCTaHOBJIEHHbIX 3aKOHOA4ATENTbCTBOM P®, a Takke B cny4asdax, Koraa
3T0 Heobxoammo Ans YTOYHEHUA coBepLlUaeMblX onepaumﬁ n/vnn gna obecneveHns COXPaHHOCTU AeHEeXHbIX cCpeacTB KnueHTa;

He coBepLiatb no CueTtam onepau,vuh nocpencTtsom Cuctemsl, HapyLlaWwnx pexmm paﬁOTbI YKa3aHHbIX CHETOB;

Hes3ameLnuTenbHO YyBeAOMNSATb baHk no TenegoHy unu B NUCbMEHHOW OpPME O MOAO3PEHUM Ha KOMMPOMETALMIO
AyTeHTudukaTopos, 06 yTpate MobunbHOro ycTpoictea, 0 noTepe KOHTPONs Had NporpamMmmHbIM oGecrnevyeHnemM u cpeacTeamm
dopMupoBaHua/nonyyeHnss  ONEKTPOHHOW  noanucu  (ecnv NpUMEHMMO), a Takke 00 OoBHapyXeHuM MOMbITKM
HEeCaHKLMOHUPOBAHHOIO AOCTYyMa K NnepcoHanbHon nHdopmaumm KnmeHta B CucteMe 1 BCeX HECaHKLIMOHMPOBaHHbIX ONepaLmsix
B Cucteme;

M3MEHSITb Naponb B pa3aene «Hactponkuy» Ha cepBepe Cuctembl cornacHo n. 3.11.17 Ycnosun J0O;
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3.13.
3.13.1.

3.13.2.

3.13.3.

3.13.4.

3.13.4.1.

- perynsipHo nNpoBepsiTb UH(OPMaLMIo 06 onepaLysix, COBEPLUEHHBIX C UCMOMNb3oBaHWeM CUCTEMBI;

- He3aMe[nuTenbHO yBeAoMNsTb BaHk 06 M3MEHEHUM CBOUX OaHHbIX, B TOM YuChe MeCTa XMTenbCTBa, HoMepa MOGWUMbHOro
TenedoHa (B TOM 4ucne sapernctpupoBaHHoro B baHke ans npepoctaeneHusi Cepsuca «YBegomneHus o6 onepaumsxy),
WpenTtndukatopa IMSI, agpeca anekTpOHHOM NOYTbl M MHBIX KOHTAKTHBIX AaHHbIX;

- cobniogatb KoHpraeHUmansHocTb AyTeHTudunkaTopos, OgHopa3oBoro naponsi, Knoya npocTon anekTpoHHoM nognucu, Kniova
NPOCTON 3MNEKTPOHHOW NOANWUCK C X3W-KogoM. KnueHT o6s3aH XpaHWUTb B CEKpeTe yKasdaHHble JaHHble U He nepefaBaTb UX
TpeTbMM nuuam (B TOM 4ucre coTpyaHukam U npeactaButensm baHka). BaHk He HeceT OTBETCTBEHHOCTW 3a NOCneAcTBUA
N0BOro NCMNonb30BaHNA NEPEYUCTIEHHBIX AaHHbIX TPETBUMW NULaMMU;

- He ncnonb3oBaTb CVICTeMy B Lendax nepeaayu npasa nosfib3oBaHunaA Cucremon TpeTbUM Nnnuam;

- He gonyckaTb coBepLlUeHnA onepal.u/uh C ucnonb3oBaHnem Cuctemsl B Lensax, He COOTBETCTBYHOLWMX 3aKOHO4ATeNbCTBY Pq), nivinn
HOCSILLMX COMHUTENbHBIN/MOLLUEHHUYECKUA XapakTep, WMIU UMEWMX, Mo MHeHuto bBaHka, npusHaky HEeCOOTBETCTBUS
3asBMeHHbIM LEMSIM, He JonyckaTb KommpomeTauuy AyTeHTUKUKaTOpoB, HE Mcnonb3oBaTb CucTeMy Ansi NpuobpeTeHus
ToBapoB (paboT, ycnyr), 3anpeLueHHbIX 3akoHoA4aTenscTBoM P®;

- BX0AuTb B Beb-Bepcuio Cuctembl No agpecy cTpaHuubl B ceTu MIHTepHeT, ykasaHHomy B n. 3.11.1 Ycnosuin OO. MNepen Bxogom
B Cuctemy KnumeHTt obs3aH ybeantbcs B TOM, 4TO Bxog B CucTeMy OocCyLLecTBAsieTCa ¢ odmumanbHoOn cTpaHuubl canta baHka.
Mpu ncnone3osaHun KnnueHtom Ansa Bxoaa B CUCTEMY MHbIX agpecos/cTpanuL, B ceTn NHTepHeT KnMeHT TeM caMbiM OCO3HaeT 1
NPUHMMAET BCE BO3MOXHbIE PUCKW, CBSI3aHHbIE C TakuM UCMONb30BaHUEM;

- obecneunTb npepocTaBneHne B baHk cBegeHuit 0 Homepe MO6UMBHOrO TenedoHa, agpece 3INEKTPOHHOW MOYTbl 3aKOHHbBIX
npeacrasutenen (poguTenen, ycoiHoBuUTENen mnu nonedntens) PebeHka B Bo3pacte ot 14 go 18 neT (ecnu NpUMEHMMO),
N3MEHEHUW TaKunX AaHHbIX;

- cobniogaTb nHble TpeboOBaHMA K MOPAAKY UCNONb30BaHNst CUCTEMBI, yCTaHOBMNEHHblEe BaHKoM.
MepeBoabl no UaeHTudukatopy B Cucteme

B Cucteme BO3MOXHO OCYLLECTBIIEHWE NEPEBOAOB AEHEXHBIX CPEACTB Mo MaeHTudukaTopy, B Ka4ecTBe KOTOPOro BbICTynaeT HOMep
MOGUIbHOrO TenedoHa nonyyaTens AeHeXHbIX cpeacTs unv QR-koa,.

B 3aBrcmMMocTu oT ncnonb3yemoro ViaeHTudukatopa nepesobl npoBoaatcs Mexay Knuentamu, mexay KnueHtom u topyanyeckumm
nuuaMmu/mHamBuayanbHbIMM NpeanpuHMMaTensaMu, aenaowmmmnca knveHtamm banka, a takke mexay KnveHtamum n dpmanyeckmmm
nuuamw/iopmanyeckuMm  nuuaMmu/vHanBuayaneHelM1 NpeanpuHUMATENsIMU, CYETA KOTOPbIX OTKPbITbl B CTOPOHHMX KpPeaWUTHbIX
opraHusaumsx.

MepeBoabl OCYLLECTBSIOTCS TONbKO B POCCUMCKUX Py6nsix, ¢ 6aHKOBCKUX cHeTOB KnneHTOB 1 Ha 6aHKOBCKME cyeTa (PrU3NYECKMX NN
(Npv nepeBofe No HoMepy MOGUNBLHOrO TeNedoHa nonyyaTens) / KPUAUYECKMX NNLL UNWU MHAMBUAYaNbHbLIX NPpeANpUHUMaTEnen (Npu
nepesoge no QR-koay) - BanioTHbIX pe3anaeHToB. MepeBoabl Ha/co CYeToB BKnagoB He OCYLLIECTBAITCS.

OcobeHHocTH nepeBooB no MaeHTudumkaTopy ¢ ncnonb3oBaHvem Cepauca ObICTPbIX NNaTeXeu:
1) B pamkax CepBuca ObICTpbIX NnaTexen NPOBOAATCSA NepeBoabl:

— NO HoMepy MOGunbHOro TenedoHa nonydaTens AeHEXHbIX CPeAcTB, ecnu GaHk nonydatens cpeacTB-cM3nyeckoro nuua
aBnsieTcs yyactHukom CepBuca BbICTPbIX NnaTexei;

— no QR — kogy, cosgaHHOMy 6aHKOM nonyyaTens CPefcTB — OPUOMYECKOro nuua/MHaMBMayanbHOro npeanpuHuMaTtens Ans
uenein nepesoda uyepes CepBUC BbLICTPbIX MraTexei, NpU pacrno3HaBaHUM KOTOPOrO OTPaKaeTcs TOMbKO WMHdopMauus o
noslyyartene AeHeXHbIX CPEeACTB 1, B ONpeAeneHHbIX cryydasx, CyMme v BanioTe Nepesosa;

2) nepeBoAbl OCYLLECTBNSIOTCS B Npeaenax JIMMUTOB, YCTaHOBIEHHbIX Tapudamu BaHka, Ho He Goriee NMMWUTOB, onpeaeneHHbIX
OEeNCTBYIOLLMM 3akoHoaaTenscteom P®;

3) 3a npoBedeHwe nepeBOAOB baHkOM MOXeT B3MMaTbCHd KOMWUCCUMOHHOE BO3HarpaxgaeHue cornacHo Tapudam baHka,
OEeWCTBYIOLLMM Ha MOMEHT nepeBoaa;

4) pna noaTBepxaeHus/nonyyeHns MHoOpMauMM O nomnyvatene AeHeXHbIX CPeAcTB, B TOM YMCIE NNaTeXHblX PeKBU3UTax
nonyyaTensi, cornacHo ykazaHHomy KnueHtom B Cucteme MgeHtndukatopy baHk HanpaensieT cootseTcTBytowmin 3anpoc B8 AO
«HCIK». OcyulecteneHve nepeBofa OEHEXHbIX CPEACTB MNPOU3BOAMTCH TOMbKO B Criydae MNOATBEPXAEHMS/ MonyveHus
HeobxoamMow uHdopmaummn o nonyyartene co ctopoHbl AO «HCIMK»;

5) Mepeeoa no QR — kogy co CyeToB, K KOTOPbIM BbinylieHa KpeauWTHas kapTa, NpegocTaBrsieTcs Mo Mepe TeXHUYecKoi
peanusaumu.

[lns ueneii coBeplueHns nepeBoaoB nocpeacteom Cepsuca GLICTPLIX NaTexen no HoMepy MobunbHoro TeredoHa nonyyarens
[AEHeXHbIX CPeacTB, NMepeBos AOSHKEH oTBeYaTb TpeGoBaHUAM 3akoHoaaTensctea PO o BanmoTHOM perynvMpoBaHuM U BasiloTHOM
KOHTpore:

- BO3MOXHOCTb MPOBEAEHNs NepeBoda npedycMoTpeHa Takumu TpeGoBaHusamu;
- MpoBefeHVe nepeBoaa He TpebyeT NpeaBapuTENbLHOTO MoSyYeHUs pas3peLeHIii rocyAapCTBEHHbIX OPraHoB;

- nony4yaresnb nnartexa He OTHOCUTCA K nuuam, CBA3aHHbIM C MHOCTPaHHbLIMU rocygapcTBamMun, KOTOpble coBepLUakT B OTHOLLUEHUN
pOCCI/IIZCKI/IX ropnanyeckmux u (bmamqecmx nuy HeapyXecTtBeHHble OENCTBUSA, U nuuam, KOTOpbIe HaxogAaTcA Mno[d KOHTpoJem
YKa3aHHbIX MHOCTPaHHbIX L,

- MepeBOA He CBSA3aH CO cAaenkamu/onepauusiMu, BAEKyLMMM 3a COGOM MPSAMO UMW KOCBEHHO YCTaHOBMEHWE, U3MEHEHWE unu
npekpalleHne npaB BNageHusl, Mofib30BaHUS UMW PacMopsiKeHWsl OOMSMUM B YCTaBHbIX KanuTamax o6LIecTB C OorpaHUYeHHOW
OTBETCTBEHHOCTLIO (Aanee — O00), NMMbOo NHbLIX NpaB, MO3BOMALLMNX ONpeaensTh ycnosus ynpaenernusa takumm OO0 nnu ycrnosusi
OCYLLECTBNEHNA UMW NPEATNPUHUMATENLCKON AeATENbHOCTY;
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3.13.5.

3.13.5.1.

3.13.5.2.

3.13.6.

3.13.6.1.
3.13.6.2.

3.14.
3.14.1.

3.14.2.

3.14.3.

3.14.4.

3.15.
3.15.1.

- nepeBoa He CBdA3aH CO C,D.eﬂKaMM/OI'IepaLI,I/IFIMM, BleKywmmMmn 3a cobon NpAMO UM KOCBEHHO YCTaHOBIIEHUEe, U3MeHEeHne Unu
npekpatlleHue npas BrnaaeHud, nosib3oBaHMNA UM pacnopsaXeHna akunamMmn akUMOHEPHbIX obuecTB NMMBO MHbIX npas, No3BOJIAKOLLNX
onpenenartb yCrnosua ynpaBneHnAa TakuMn akUMoOHepHbIMU obuiecTBamu nnm YyCcnosusa ocyLlecTBeHNA UMn I'Ipe,ElI'IpMHMMaTeJ'IbCKOIZ
AeATENIbHOCTHU;

- NnepeeBoanmMas Cymma He ABJ1deTCA CyMMOl71, nonyquHoﬁ B BUAe AUBMAEHAOB MO aKUMsIM POCCUNCKUX aKLIMOHEPHbIX obuwecTs, NMMbo
npn pacnpegerieHnun ﬂpM6bIﬂM POCCUNCKMX obulecTB ¢ OrpaHUYEHHON OTBETCTBEHHOCTbI, XO3AWCTBEHHbIX TOBapULLECTB WU
Npon3BOACTBEHHbIX KOOMNepaTuBOB;

- B Cfyvae, ecnv nepeBof, OCYLLECTBMAETCA B Nonb3y npaBoobnagaTens, Takon npaBoobnagaTtenb He NognagaeT nog AencTBue
Ykasa [pesungeHta P® ot 27.05.2022 N 322 «O BpeMeHHOM MOPSAKE WCMOMHEHUS 00s3aTenbCTB nepef HeKoTopbIMU
npasoobnagarenamun» (ganee — Ykas) /gencrene Ykasa k npaBoobnagatento He NpUMEHSIOTCS.

- nepeBoammast KnmeHtom cymma He cBsidaHa C McnofiHeHneM KnveHTom o6s3atenbcTB MO KpegutaMm M 3animam, UHaHCOBbLIM
WHCTPYMeHTaM nepen WHOCTPaHHbIMU Kpeautopamu B HapylleHue TpeboBaHuin Ykasa [NpesvgeHta PP ot 05.03.2022 N 95 «O
BPEMEHHOM MOPSiAKE UCMOMHEHNS 0653aTeNbCTB Nepes HEKOTOPbIMU MHOCTPaHHbLIMU KpeaUTopamm».

MopnuceiBas B CcTeMe SneKTpoHHOM MOANMCHI0 B MOpsiAKe, NpedycMoTpeHHoM Ycnosuamu O, pacnopsikeHue Ha coBeplueHune
nepesoga nocpeactBom CepBuca GbiCTpbix nnaTexen, KnueHT noaTBepX4aeT, 4YTO O3HAKOMMEH C BblleykasaHHbIMM
TpeboBaHWsAMW, NEPEBO OTBEYAET BbilLEyKadaHHbLIM TpeboBaHWsAM, NpoBeAeHUe NepeBoda He TpebyeT mosnyYeHusi paspeLleHus
rocyaapCTBEHHbLIX OPraHoB.

MepeBoAbl N0 HOMepy MOGUNLHOro TeriedoHa nonyvaTens

BO3MOXHOCTb OCYLLECTBNEHUS] NEPEBOAOB AEHEXHbLIX CPeACTB MO HOMepy MobunbHOro TenedoHa rosyyaTens OOCTynHa BCeM
KnveHTam, y koTopbix B CUCTeMe noAkmtoveHa onuust «nepesofbl No Homepy TenedoHax. Mpu Heobxoaumoctn B Cucteme KnmeHt
MOXET OTKIIOUNTD 3Ty ONUMIO UNW NOAKMIoYMTL €€ BHOBb. OcyllecTBneHue nepesoda Mexay KnveHtamy BaHka BO3MOXHO npu
ycnosuu, 4to 1y KnneHrta-nnatensiimka, u KnueHta-nonyyatensi nogkmnoyeHa ykasaHHasi onuusi.

Onsa ocywecteneHns nepesoga KnmeHT BbibupaeT B Cucteme cBot CueT, € KOToporo byaeT ocyLlecTBNATLCA NepeBos, ykasbiBaeT
HoMep MO6UNbLHOro TenedoHa nomny4yaTens, BbIbupaeT 6aHKk NonyyaTens cpeacTs U BBOAMT CymMy nepeBoga. B Tom cnyyae, ecnm
B kayecTBe H6aHka nonyyartens cpefcTts BblibpaH He BaHk, nepeBof ocyllecTBnsieTcs B pamkax Cepsuca 6bicTpbix nnatexen. Ecnn
B pamkax CepBuca ObICTpbIX MnaTtexen nonyyatenb CpeacTB ycTaHoBun 6GaHk no ymonyaHuio, KnueHTy-nnatenbliuky npu
OCYLLIeCTBIMEHMN NepeBoaa npeanaraeTcs BolbpaHHbIN nonyyarenem 6aHk.

MepeBoabl no QR-koay
Bo3M0OXHOCTb OCyLLEeCTBRNEHUSI NEPEBOAOB AEHEXHBIX cpeacTB no QR-koay goctynHa KnneHtam B Cucteme.

Ona ocywecteneHns nepesoga KnueHT BbIOMpaeT B Cucteme onnaTy ycnyr no QR-kogy M npousBOAMUT pacnosHaBaHue
npegoCcTaBeHHOro PUANYECKUM MNMLOM UNN MHAMBMAYaNbHBIM NpeanpuHumaTtenem QR-koga. B pesynbTarte pacnosHaBaHusa QR-
KoAa Ha 3KpaHHoW hopme oTobpasuTcs:

— npv nepeBofe Yepe3 CepBuc BbICTpbIX NNaTexen — nHdopmauus, ykasaHHas B nn.1 n. 3.13.4 Ycnosun J0;

— npun ocyuleCTBneHnn crtaHgapTHOro nepesoda — MOJIHaA MH(bOpMaLlVIH O NnaTeXHbIX PeKBU3nTax nony4vatend, BKo4asa
paCHeTHbIVI cYyer.

KnueHT BbiGUpaeT cBoii CueT, ¢ KOToporo GyAeT OCyLLEeCTBNATLCS NePeBOA, U B Criyyae, ecnv He Gbina oTobpaxeHa cymma v Bantota
nepesoaa, KnMeHT 4oMNoMHUTENBHO BBOAWUT UX CAMOCTOSITESIbHO.

3anpoc nepesoaa Me2Me Pull?®
Ons nepeBoga Me2Me Pull co Cueta B baHke KnueHTy Heobxoanmo opopmMuTe B CUCTEME OAMH N3 CreayLNX JOKYMEHTOB:

— pasoBoe PacnopﬂmeHme O nepevuncneHnmn geHexHblx cpeacTs Co CueTa Ha cBOW cYeT, OTKprTbIVI Y y4acCTHUKa Cucrembl 6bICprIX
nnarexen, Bbl6paB CYeT cnnucaHna n npegocTtasnB PacnopﬂmeHme;

— nocTtosiHHoe PacnopsikeHne k CueTy Ha ocylwlecTBrneHne baHkom nepeBoga. B pamkax Takoro noctosiHHoro PacnopsikeHust
KnueHT nopyyaeT BaHKy OCyLLeCTBNSATb NEPEBOA AEHEXHbIX CpeacTB C BbibpaHHOro nM CuyeTa Ha cyeT KnuneHTta, OTKPbIThIA Y
yyacTHuka Cuctembl BbICTpbIX nnatexen. [epeBoa OCyLLECTBNSETCA HA OCHOBaHMM 3anpoca O NepeBOAe AEHEXHbIX CPEACTB,
nonyyYeHHoro Yepes CucteMy GbICTPLIX MAaTEXeW OT MHOIO yYacTHWKa CuUcTeMbl BbICTPbIX MraTexen, B CymMMe, ykasaHHOW B
TakoM 3anpoce, ¥ He nosgHee AaTbl MONy4YeHUs Takoro 3anpoca. KrnveHT MoxeT u3aMeHuTb CyeT, K KOTOpoMy OdhopMIiIeHO
NocTosiHHOEe PacnopsikeHune, Unn oTo3BaTb AaHHOE NOCTOsIHHOe PacnopsbkeHue, oCyLLeCcTBUB COOTBETCTBYHOLLME HACTPOWKU B
Cucteme.

Mpwv nonyyeHnn 3anpoca Ha nepesog Me2Me Pull BaHk npoBepsieT HanMyMe COOTBETCTBYOLLErO MOCTOSAHHOIO PacnopsikeHus u npwm
€ro Hanmuuu ocyluecTBnsieT nepeson cpeacTs co Cueta KnveHTa B cymme, ykazaHHONM B 3anpoce, He no3gHee AaTtbl NMonyyeHus
AaHHoro 3arnpoca. lMpu oTcyTCTBUM NOCTOsIHHOrO PacnopspkeHusi bavk HanpasnseT KnueHTy MHCTPYKUUM NO MpefoCcTaBrieHuto
pa3oBOro Unu noctTosiHHoro PacnopsikeHns B Cucteme.

B Cucteme KnneHT Takke moxeT 3anpocutb nepeog Me2Me Pull Ha CuyeT B BaHke co cBoero cyeTa, OTKPbITOrO Y MHOMO y4acTHMKA
CucTtembl GbICTPLIX NnaTexen. PacnopsikeHne 0 CUCaHnM AEHEXHbIX CPEeACTB CO CYETA, OTKPLITOrO Y UHOMO y4acTHUka Cuctembl
ObICTpbIX NnaTexen, opopmnseTcs KnneHTom HeENocpeacTBEHHO B 3NIEKTPOHHOM CPEACTBE MNiaTexa Takoro y4acTHMKa 1 B Nopsake,
yCTaHOBMEHHOM [JOrOBOPOM, 3aKntoueHHbIM Mexay KnmeHTom n yyacTHUKkoM CUcTeMbl GbICTPbIX MNaTexen.

Mepesogbl Me2Me Pull ocywectBnaioTca B npegenax NMMMUTOB, YCTAHOBMEHHbIX Tapudgamun baHka. 3a npoBeaeHve nepeBoaoB
BaHKOM MOXeT B3MMaTbCsl KOMUCCMOHHOE BO3HAarpaxzaeHve cornacHo tTapudam baHka, AecTBYOLWMM Ha MOMEHT nepeBoja.

BecKoHTaKTHbIe onepauuu ¢ ucnonb3osaHuem Liucpposoro cueta

[ns coBepleHns BeckoHTakTHbIX onepauui ¢ Lindposeim cuetom Bnageneu LindpoBoro cyeta npom3soguT permctpaumtio Cueta

20 MpUMEHNMO AN y4acTHUKOB CUCTEeMbI BLICTPLIX NaTexen, NOAKIIYEHHBIX K cepeucy nepesogos Me2Me Pull.
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3.15.2.

3.15.3.

3.15.4.

3.155.

3.15.6.

3.15.7.

3.15.8.

3.15.9.

3.15.10.

3.15.11.

3.15.12.

3.16.
3.16.1.

B Lmdposom nnatexxHom cepuce CBIlMan. Mpu atom Brageney Lindposoro cyeta 06si3aH 03HAKOMWUTBLCS M COrNacuTbCcs B
Mo6unbHOM yCTpOWCTBE C YCNOBUAMW perucTpaumm n ocobeHHocTamm obcnyxmBanmsa LindpoBbix cHeToB.

Bnapgeneu Lindposoro cyeTa Bnpase 3apernctpuposatb B Lindoposom nnatexxHom cepsuce CBIMai ntobon CyeT, OTKPbITLIA HA ero
UMS B pOCCUCKMX pybnsx. Mpu aToM oguH 1 ToT e LindppoBoii cyeT MoxeT 6biTb fo6aBneH B Lindposoin nnatexHoii cepsuc CblMai
Ha HecKkonbknx MobunbHbIX YCTpOMCTBaXx.

o pernctpauun Lindposoro cyeta B Lincbposom nnatexHom cepsuce CBIMNan Bnageney Lindposoro cyeta 0b6a3aH ybeanTbes, 4TO
B Lincpbposom nnartexxHom cepsuce CblMan 3apernctpmpoBaHbl AyTeHTudunkaLoHHble AaHHble Bnagenbua Lindposoro cueta. Ecnu
ansi pasénokmpoBky MobunbHOro yCcTporcTBa unm copepLueHnst beckoHTakTHbIX onepaumi ¢ LindpoBbiM cHETOM 3aperncTpmpoBaHsbl
AyTeHTUUKaALMOHHbIE faHHbIe APYroro Yenoseka, Takme AyTeHTUdMKaUMOHHbIE AaHHbIe ByayT cuntaTbea AyTeHTUMUKALMOHHBIMU
AaHHbIMK Bragensua Ludposoro cyeta, a beckoHTakTHble onepauuu, NoaTBEPXAEHHblE YKkazaHHbIMU AyTeHTUMUKaLMOHHBLIMN
AaHHbIMK, cuuTaloTCa NoaTeepxaeHHbIMM Bnagensuem Lindposoro cyeta. baHk He nony4vaeT ot Bnagensua Lindposoro cyeta, He
XpaHUT N He obpabaTtbiBaeT ero AyTeHTUUKALMOHHbBIE OaHHbIE.

Bapeructpuposatb Cuet B Lindpposom nnatexxHom cepsuce CBlMan Bnageneuy Lindposoro cyeta MoxeT N0 HOMepY MOGUIbHOrO
TenedoHa n no Homepy CueTa, 3anonHuB hopmMy permctpaumm Bpy4dHyt. Nocne Toro kak peksusntbl Cueta BBeaeHbl B Lindposon
nnatexHoln cepuc CblMan baHk BnpaBe 3anpocutb y Bnagensua Lindposoro cyeta nogreepxaeHne Toro, 4to CyeT NnpuHaanexumT
emy. lNoaTeepxaeHne ocyLLecTBNsSeTCs nocpeacTsom Beofa Bnagensuem Lindposoro cyeta B LincdbpoBom nnaTexxHoM cepsuce
CblMan ogHopasoBoro CMC-naponsi, nonyyeHHoro oT baHka. [locne ycnelwHoro noATBepXAeHWs npuHagnexHoctn CueTta
Bnagenbuy Lindposoro cyeta B Liudpposom nnatexxHom cepsuce CBIMan gobaensertca cootTBeTcTByowmin Lindposon cyer.

Bnageneu LndpoBoro cyeta Takke moxeT 3apermctpupoBaTtb CueT B LindposBom nnatexHom cepsuce CBllan, aktmBuMpoBas
npoueaypy peructpauum n Beibopa Cyeta B MobunbHom npunoxeHun PanddanseHbanka. Mocne Toro kak CyeT 6yaeT BbIOpaH Ha
pob6asneHune B Lindpposoi nnatexHbii cepeuc CblMan baxk Bnpase 3anpocutb y Bnagensua Lindposoro cueta noaTrBepxaeHue.
[MoaTBepxaeHne ocyllecTBnsieTcs nocpeacTtsoM Beoda B MobuneHom npunoxenunn Panddansenbarka Brnageneuem Lindgpposoro
cuyeta opgHopasoBoro CMC-naponsi, nonyyeHHoro ot baHka. MNocne ycnewHoro nogreepxaeHnst Cueta B Lindposom nnatexxHom
cepsuce Cbllaii gobaBnseTcsa cooTBeTCTBYHOWMIA LindbpoBoit cyerT.

B npouecce peructpaummn Cuyeta B LindppoBom nnatexxHom cepsuce CblMan Bank moxeT nonyyatb ot lNpoBangepa Lindpposoro
nnaTexHoro cepsmca Homep MobunbHoro TenedgoHa n Homep Cueta Bnagenbua Liudpposoro cueta ang uenen noaTeepxaeHus
nepcoHanbHbIX AaHHbIX Bnagensua LindpoBoro cueta, a Takke NpoTMBOAENCTBMSA MOLLEHHNYEeCTBY. BaHk obpabaTbiBaeT n XxpaHnuT
yKasaHHyo MHOopMaLmMio 0 3aBepLieHns npoueaypbl peructpauum Cyeta B Lindposom nnatexHom cepuce CBIMan, nocne yero
yaanser.

Ona ocywecTeBneHns beckoHTakTHOM onepaumn MoxeT noTpeboBaTbca BbiBeCTM MoBGUnbHOE YCTPOMCTBO M3 pexuma CHa unu
pasbnokupoBatb MobunbHoe yCTPONCTBO MyTeM BBoAa AYTEHTUMMKALMOHHBIX AaHHbIX, OTKPbITb LINdpoBON nnaTexHbIi cepBuc
CBIMan n nogHect MobunbHoe YyCTPONCTBO K BECKOHTAKTHOMY CUMTbIBAIOLWEMY NIaTeXHOMY YCTPOWCTBY UMM OTCKaHWPOBaTb Npu
nomoLmn kamepbl MobunbHoro yctpoictea QR-kod. BeckoHTakTHas onepauns, COBepLUEeHHas C NOMOLLbI0 AyTeHTU(MKALMOHHbIX
OaHHbIX, Npu3HaeTcs onepauven Bnagensua Lincgpposoro cueta.

Hoctyn, ncnonb3oBaHue n obcnyxmeaHune Lincdposoro cyeTa 3aBMCAT OT ycnosuin obcnyxmeanus B Lindbposom nnatexHom cepsuce
CBllan, a Takke ceTu onepatopa MOOUNbHOM CBA3M, ncnonb3yemon Bnagensuem Lindposoro cyeta B MobunbHOM yCcTponCTBe.
BaHk He HeceT OTBETCTBEHHOCTM 3a Ntobble 06CTOATENbLCTBA, KOTOPbIE MOrYT NMpepBaTh, NOMeLaTb UM UHbIM 06pa3oM NOBNNATL
Ha byHKUMOHMpoBaHue LindpoBoro cyeTa, Takne kak HeAoCTynHOCTb Lindposoro nnatexHoro cepsuca CBIMan unm cetn onepatopa
MOOMMBHOM CBA3M, @ TaKKe OrpaHUYeHus 30Hbl MOKPbLITUS CETU MOOMNbHOM cBA3M, nepebou B nogaye wnv npepbiBaHue
6ecnpoBoAHOro CoeAnHEHMS.

Bnapgeneu UndpoBoro cueta cornawaetcs, 4to yHkummn Lincdpposoro nnarexHoro cepsuca CBIlMan n Ludgposoro cyeta moryT
06HOBNATLCSH aBTOMaTMYeckn 6e3 HanpaenexHust Bnagensuy LindpoBoro cyeta AONONHUTENBHOMO YBEAOMIEHMS.

Mo nbbiM Bonpocam, CBsI3aHHLIM C TEXHUYECKON Noaaepkon MoBunbHbIX YCTPOMCTB, a Takke ANnst NonyvyeHus nHgopmaumm ob
orpaHunyeHuax ycnyr B Lindoposom nnatexHom cepsuce CBla, 0 MUHMManbHbIX TpeboBaHUAX K MPOrpaMMHOMY W annapaTHOMY
obecneyeruto Bnageneuy Lindposoro cyeta gomkeH obpawiateca Hanpsmyto k [NpoBavigepy LindpoBoro nnatexHoro cepsuca
CbBIMaw.

BaHk He HeceT OTBETCTBEHHOCTU 3a AencTeus NpoBanaepa Ludposoro nnatexHoro cepsuca CBMan nnu nobon apyrow TpeTben
CTOPOHbI, COBepLUaeMble B pamkax obcnyxueaHusa Liudposoro cyeta. MNMopsgok nonyveHnss n obpabotkm nobort nHopmaumm,
nony4aemon Mposariaepom Lincdposoro nnartexHoro cepsuca CBlMal B npouecce ucnons3osaHust Bnagensuem Lindposoro cyeta
Lincbposoro cueTta nnu Liucdposoro nnatexxHoro cepsuca CBIMan, perynvpyetcsa gorosopoM mexay Bnagensuem Lincdposoro cyeta
n Mpoeangepom Lindposoro nnarexHoro cepsuca CbIMai.

Mposargep Uudposoro nnatexHoro cepsuca Cbllan, onepatop MobumbHOM CBS3W, ycrnyramu KOTOpPoOro nonb3yeTtcs Brageney
Lincbposoro cyeta, a Takke MHble TPETbM NULA (B TOM YnUCNe pa3nunyHble BeO-caiiTbl), 3a4eACTBOBaHHbIE B NPEAOCTaBMNEHN YCIyT
Lincoposoro nnatexHoro cepsuca CBlai, nmeloT cBoM yCcrnoBusi 0BCRyXMBaHUSA U NONUTUKN KOHMAEHUManbLHOCTW. MepenaBast
yKasaHHbIM fMuamM CBOW NiNYHbIE AaHHbIe, UCNOMb3YS YCryri nnu noceluas Beb-cantbl ykasaHHbIX nuu, Bnageneuy Lindposoro cyeta
NPUHMMAaET NX YCNoBMSA 06CNyXMBaHNA 1 NOMUTUKM KOHDUAEHUMANBLHOCTH.

MpoBarigep Ludposoro nnatexHoro cepsuca CblMai umeeT npaBo CoOrnacHo ycroBmsM o0b6CcnyxmnBaHusi, npuHumaemsiM KnmeHtom
npu peructpauum CdyeTa, OGnokMpoBaTb, OrpaHW4UTb, MNPUOCTAHOBUTL WMAM MpekpaTUTb ucnonb3oBaHwe ycnyr Lindposoro
nnartexHoro cepsuca CBlMNan Brnagensuem Lincdposoro cueta n/vnm nameHnts dyHkumn Lindposoro nnatexHoro cepsuca CBIMan.
Bnagenev Liudposoro cueta yBegomneH n cornaceH, 4To B Takom criydae baHk He HeceT oTBeTCTBEHHOCTM nepef, Bnagenbuem
Lincoposoro cyeta.

BeckoHTakTHble onepaumu ¢ LIndpoBbiM cyeToM ABMSOTCA pasHoBMAHOCTLI0 Onepaumii o CyeTy 1 B OCTarnbHOM COBEpPLUAOTCS B
nopsaKe 1 Ha YCroBumsiX, yCTaHoBMeHHbIX Ans Onepauwit no Cyerty.

MepeBoabl NnocpeacTBoOM pasgena Cuctemol «CyeTta Ha onnaTy»

I'Iepequb OOCTYNHbIX NepeBooB B paMKaX BbICTaBIIEHHbIX KJ'II/IeHTy CYEeTOB YyKas3aH B pasfene Cuctemsbl «CyeTa Ha onnarty». Ons
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3.16.2.

3.17.
3.17.1.
3.17.1.1.

3.17.1.2.

3.17.1.3.

3.17.1.4.

3.17.2.
3.17.2.1.

nonyyexus ycnyru?! B aTom nopsiake KnueHT BBOAUT B HEOBXOAMMOM MyHKTe pasgena CuctemMebl «CyeTa Ha onnaty» nHdopmaumio,
npeaycMOTPEHHYI0 3KpaHHOW hOPMON, 3a UCKIMIOYEHNEM CrlyYaes, KorAa ata uHopmaums yxe npeasanonHena. B cnyyae ecnu cuet
Ha onnaTty OyaeT HawaeH, ocTanbHasi uHdopmaums, Heobxoammas AN OCYLLEeCTBNEHUS NepeBoda, 3arnofiHUTCA aBTOMaTUYECKU.
Onsa nepeBoga cpencTs KnueHTy Heo6xoaMMO MPOBEpUTb YKkasaHHy MHOopMaumio. Bo3aMOXXHOCTb OCyLLECTBNEHNS NepeBodoB B
yKkasaHHOM nopsfke JocTynHa BceM KnuneHTam-nonb3oBaTensam Cuctembl. Hactoswmm KnueHT onsa uenen noryyvyeHus AaHHON
ycnyru npegoctaenseT baHky npaBo Ha 3anpoc Heobxoaumon nHdopmaumu B F'UC TMIM, TMC XKKX n y napTHepoB BaHka, ykazaHHbIX
B N. 2.12 O6wmx Ycnosui. Ecnn KnneHT xo4eT oTkasaTbCs OT NoflyveHns aaHHoun yenyru, KnneHt B pasgene Cuctembl «Cyeta Ha
onnaTy» BblbupaeT yHKUMIO «YAanuTb» Ha COOTBETCTBYIOLLEN 3aKpaHHoW dopme. [MpedoctaBneHne ycnyrm npekpaiwjaeTtcs B
NPUMEHUMOMN YacTh ¢ AaTbl Bbibopa KnneHTom AaHHOM yHKUMK.

Ha cooTtBeTcTBytOLEen aKkpaHHOM hopme B pasgene «Cueta Ha onnaty» KnueHT moxeT B pasgene «Kakve cuyeta nonydatb»
cchopmmpoBaTtb PacnopsbkeHne, ykasaB yYHUKanbHbI naeHTudukaTop Hauncnenun (YWH), nocne yero npouve pekBnanTbl nnaTtexa
3anonHatca baHkom aBTomatuyeckn. [na nepesopa cpeActB KnuveHTy Heob6XOAMMO NPOBEPUTH YKasaHHy0 WMHAOpMaUMIO.
Onepaums 6ygeT ocyulecTBrneHa ¢ ucnonb3oBaHmeM CUCTEMbI ObICTPbIX NNaTexXewn.

BnokupoBka Cuctembl
Mo nHnuymnartuee BaHka:

B crnyyasx HapyweHus KnvmeHTom nopsigka mcnonb3oBaHus Cuctemsbl, nanoxeHHoro B n. 3.12.2 Ycnosun OO, n. 2.18.4 O6wmx
Ycnosui;

Ha OCHOBaHMW yBegoMmreHus KnuneHta o HeobxoammocTu BrnokmpoBku CucTeMbl, NMOMyYEHHOrO B MOPSAKE, YCTAHOBMEHHOM B .
3.17.1.4 Ycnoeun O0;

B cCny4ae, ykaszaHHoM B n. 2.18.5 O6wux Ycnosui. bnoknpoka CuCTEMbI OCYLLECTBNSETCS Ha NEpUoS HaxoXOEeHWs CBELAEHWN,
oTHOCAWMXCS K KnueHTy u (unu) ero anekTpoHHOMY cpeacTBy nnatexa B base gaHHbix BaHka Poccun;

B cny4adax, npeayCMOTPEHHbIX ,D,eVICTBy}OLLI,I/IM 3akoHoOaTeNbCTBOM, a TakKXke Korga B COOTBETCTBUM C 3aKOHOAATEIbCTBOM
orpaHn4ymBaroTCca npaea KnuexTa no pacnopsaxeHuo aeHeXHbIMU cpeacTBaMn Ha CueTte nnun coBepLleHunto D©aHKOBCKMX onepau,w7|.

Mo uHnumnaTuse Knuenra:

Hactosawwum KnueHT yBegomnsiet BaHk o HeobxoanmocTu Brniokuposku Cuctembl 1 nopyyvaeT baHky (npy HanmM4mMm TeXHUYECKON

BO3MOXHOCTM) NpoussecTu brioknposky CUCTEMbI B CrieayoLmX Cryyasx:

3.17.2.2.

3.17.2.3.

3.17.3.

3.17.4.
3.17.5.

3.18.

— npw pacTopxeHun Bcex [loroBopoB Mexay BaHkom n KnveHTtowm;
npv peanusauun baHkom npae, ykazaHHbix B n. 3.12 Ycnosun [0;

— MO0 OCHOBaHMWAM, NpeaycMoTpeHHbIM ¢ M. 3.5.1 O6wmx Ycnosun;

— B Cryyasix, npegycMOTpeHHbIX n. n. 2.10.7, 2.18.9 O6wux Ycnosui;

- Npu nocTynneHun B baHk MHdopMaLmn 0 BBEAEHUN B OTHOLLeHUM KnueHTa npouedyp GaHKpOTCTBa, NpeaycMaTpuBaoLLImMX Mo
3aKoHOZAaTeNbCTBY OrpaHuyeHne/npekpatlieHne npae KnveHta no camoctoATeNbHOMY PaCropshiKEHMIO AeHEXHbIMU CpeaCTBaMM
n/vnn 6aHKOBCKUMU cueTamu 2;

- npv nonyyeHnn baHkom cBefeHuin o cmepTn KnueHTa;

- npu Hanvuun y BaHka MHGopMaLMK O BEPOSITHLIX MU AeACTBUTESNIbHBIX MPOTMBO3AKOHHBIX Ornepauusix B ¢Bs3u ¢ Cuctemoi, B
TOM YMCIIe CO CTOPOHbI TPETBUX NULL;

- npuv npegbsBreHMn B baHk Ans UCNONHEeHUsT UCMNOSHUTENbHBLIX (PacYeTHbIX) AOKYMEHTOB O B3bICKAHUWN OEHEXHbLIX CPEACTB C
KnneHTa;

- npwu oTcyTCTBUMN B BaHke akTyanbHbIX AaHHbIX O HOMepe MobunbHoro TenedoHa KnveHTta n/vnu agpece aNeKTPOHHOWM NOYThI
KnueHTa, B TOM uyucrne npu Hanuumm y baHka ocHoBaHui nonaraTtb, YTO NpefocTaBneHHbln paHee KnueHtom B BaHk Homep
MOOUNbHOro TenedoHa u/unu agpec 3NeKTPOHHON NOYTbI He NpUHaanexuT KnneuTy;

- MpU HamnoXeHWM apecta (M WHbIX OFpaHUYEHU, NPEdyCMOTPEHHbIX 3aKOHOM) MO TpPeGOoBaHWUID  YMONIHOMOYEHHbIX
rocyapCTBEHHbIX OpraHoB (AOMKHOCTHBIX ML) Ha AeHeXHble cpeacTea KnueHTta, Haxoaswmecs Ha CyeTax, AOCTYN K KOTOPbIM
ocyLecTBnsieTcs nocpeaAcTBoM CucTeMsl;

B cnyyae komnpomeTauum/nogo3peHnini Ha HeCaHKLIMOHUPOBAaHHLIA JOCTyn TpeTbux nuu Kk Cucteme. B aTtom cnyyvae Briokvuposka
CucTemsbl ocyLecTBrseTcs B TedeHre 30 MuHyT nocne nonyyeHns baHkom ot KnueHTta yBegomneHus o bnokvposke Cuctembl.

B MHbIX CRyYasX, OTIMYHbLIX OT yKasaHHbIX B nn. 3.17.2.22. Mpu atom KnueHT Bnpase noaaTb 3asisreHne o brnokuposke Cuctemb,
nmbo AocTyna K akTMBHBLIM onepauuamM B CucTeMe (C ocTaBneHmeM MHGopMaLmMoHHoro goctyna k Cucteme).

[ns BnokupoBkn Cuctemsbl B cny4vasx, ykasaHHblx B n.n. 3.17.2.2-3.17.2.3 Ycnosuii 1O, KnueHTy Heo6xo4Mmo npeaoctaeuTb B baHk
COOTBETCTBYIOLLIEE 3asIBNEHME:!

a) NnMcbMeHHO nyTem obpalueHus B MNMoapasgenenve baHka;

0) nytem obpaLlueHuns B KOHTaKTHbIN LEHTP.

B cnyyae, ykaszaHHoM B n. 2.18.6 O6wwmx Ycnosui, baHk 06s3aH nponssectn bnokvposky Cuctemsl.

O npounsBepeHHon Brnokuposke Cuctembl BaHk nHdopmupyeT KnveHta B MoGUMbHOM MpUMOXEHUU, MyTEM HanpaBneHus emy
yBegomnexus B oopme MNyw-yBeagomneHuns unn CMC-coobLueHnst Ha KoHTakTHbI Homep MobunbHoro TenedoHa KnneHta B AeHb,
korga 6bina npoussedeHa bnokuposka Cuctembl.

Oco6GeHHOCTU AocTyna v Ucnonb3oBaHusa Cuctembl [loBepeHHbIM nuuoM/ Pe6éHkomM, KOTOpoMy BhinylweHa BaHkoBckas

kapTa k Cyety KnueHTa — 3akoHHOro npeacTtaBuTens

2! MepeBoabl B GOMKET B YacTu onnaTtbl 06pa3oBaTeribHbIX YCyr, MOLUMWH, WTPadoB 3a HanoroBble NpaBoOHapYLUEHMs, WTPAdoB 3a HapylleHue npasun
[OPOXHOTO ABMKEHWS, OCyLLecTBNATCS Yepe3 CepBuc ObICTPbIX NnaTexen. B yacTv Hanorosbix 06A3aTeNLCTB 3anpallnBaeTcsa u otobpaxaeTcs nHdopmaumsa o
NPOCPOYEHHOW 3a10IHKEHHOCTU.

22 B aToM cryyae BaHk ocylecTsnsieT GIOKMPOBKY AOCTYNA K aKTUBHBLIM onepaumsmM B Cucteme.
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3.18.1.

3.18.2.

3.18.3.

3.18.4.

3.185.

3.18.6.

3.18.7.
3.18.8.
3.18.8.1.
3.18.8.2.
3.18.8.3.
3.18.9.

3.19.
3.19.1.

3.19.2.

3.19.3.

3.19.4.

3.195.

3.19.6.

3.19.7.

HoBepeHHoe n1uo, Pe6GéHok, senstowmiics depxaTtenem KapTbl, BoinyLeHHON k CyeTy KnneHTa — 3akoOHHOro NpeacTaBuTensi MoryT
nonyuntb goctyn k Cucteme u ucnonb3oBatb CUCTEMY B COOTBETCTBUM C MonoxeHusmu Ycrnosuii OO ¢ yyeTom crefyrowmx
ocobeHHoCTeNn:

Pe6éHky mnagwe 14 net He npegocTaBnsieTcs goctyn B Cuctemy.

[Mpy Hannunm TexHnyeckon Bo3mMoXHocTn baHka PebGeHky 14 neT un crtapue, senstowemycs depxarenem Kaptbl, BbinyLEHHON K
Cuety KnueHTta — 3akoHHOro npegcraButens Takoro PebeHka, moxeT ObiTb NpegocTaBrnieH TONbKO MHPOPMAaUMOHHBIA JAOCTYN B
Cuctemy. B Takom cnyyae PebéHky He npefgocTaBnsieTcsl 4OCTYN K aKTUBHbIM onepauusm B CUcTeMe 1 He NoaknoyaeTcs cnocob
nonyyeHns OQHOpPa3oBbIX Naponen.

KnuneHty - PebeHnky 14 net un ctaplue, koTopoMy B BaHke oTkpbIT CYeT, npegocTaBnseTcs NonHbIA AocTyn B Cuctemy B COOTBETCTBUN
¢ HacToswwmmn Ycnosuamu 0O.

3asiBneHne Ha NOAKmioYeHne nogaeTcs:
- eCnun Oooctyn npenocraBndaeTcA ,D,OBepeHHOMy nmuy — TONbKO CaMUM 3TUM JTULLIOM;

ecnu UHMOPMALUMOHHBIA  AOCTyn npegocTaBnsetca PebeHky — Tonmbko KnMEHTOM =— 3aKOHHBIM MPEeACcTaBUTENIEM TaKoro
PebeHka.Ycnyrn B Cucteme npefocTaBnsioTcs:

— PebGeHky 14 net u cTapwe — Npyu HanuMuuu BaHKOBCKOM KapThl, BbiMyLUEHHOW Ha ero umsa k CuyeTy KnueHTa-3akoHHOro
NpeACTaBUTENS, TOMbKO B YacTW MHOpMaLIMK Mo Tako BaHKOBCKOM KapTe;

— [JloBepeHHOMY nuUy TOMbKO — B pamkax NOMHOMOYMI, NpefocTaBneHHbiX [JOBEpeHHOCTbI UNKU cornalleHueM O HadeneHuu
NOSIHOMOYMAMMU, NPeayCMOTPeHHbIM Ycrnousamn [O.

Ecnn JoepeHHoe nuuo sensetcs KnueHtom BaHka, yxxe umetowmm goctyn k Cucteme kak KnueHT BaHka, To:

- OH MOXEeT UCMoNb30BaThb Takme e cnocobbl nonyyeHuss OgHopa3oBoro napons, ykasaHHble B n. 3.11.9 Ycnosun OO, koTopble
OH kak KnuneHT Bblbpan cebe paHee onsa ncnonb3oBaHns Cucrtemol;

- Ana BXo4a B CVICTeMy OH UCNOJIb3YEeT Te Xe AyTeHTW:bMKaTOpr, KOTOpble paHee ObInn UM YCTaHOBJIEHblI UM KakK KnueHTowm;

- npu Bxoge B Cuctemy PaiiddanseH OHNamH emy CTaHOBATCA AOCTYMNHbI onepaumn n Cuyeta [JoBeputens B COOTBETCTBUM C
NONHOMOYMAMMU, MpefocTaBneHHbIMU [JOBEPEHHOCTLIO UMK CornalleHemM O HaferneHuM NOfHOMOYUAMW, NPeayCMOTPEHHbIM
Ycnosusmu 40O.

B cnyyae ecnu nogkntoyeHne cnocoba nonydeHus OgHopasoBoro napons B Buge CMC-coobuieHnn ocyulectensieTca Ha Cavite
BaHka, To nogkniouveHne cnocoba nomnydeHns OQHOPa30BOro Mapons BO3MOXHO TOMbKO K KOHTakTHOMY HOMepy MOGWIbHOro
TenedoHa [loBepeHHOro nuua.

Bo BCEM ocTanbHOM AENCTBYIOT Te e YCINOBUSI U NpaBuia ncnonb3oBaHusa Cuctemsl, kak n ana KnvenTta.
B Cucreme [JoBepeHHOE NMULIO MOXET COBEpLUATb onepauum no BbiMyLLEHHOW Ha ero ums KapTte, a Takke:
M3ameHnnTb Kogosoe croso [loBepeHHOro nuua, paHee ykasaHHoe baHky.

Cosgatb NMWH-koa no BbinyLweHHON Ha ero ums Kapte.

MoakniounTe Cepeurc «YBegomneHms o6 onepaumsix» no BbiMyLLEeHHOW Ha ero umsa KapTe.

B crnyyae ecnu ucTek cpok Aencteus [doBepeHHOCTM [OBEpeHHOro nuua WM CornalleHuss O HadeneHUu MNOHOMOYUAMMU,
npegycMoTpeHHoro Ycnosusamu OO/ O0OCPOYHO OTMeHeHa [JOBEPEHHOCTb MMM PacTOPrHyTO COrfalleHMe O HageneHuu
noniHoMounsiMu, NpegycMoTpeHHoe Ycnosusamu OO, BaHk oTknodaeT goctyn [JoBepeHHOro nvua K onepaumsiM B Cucteme cornacHo
paHee NpeaocTaBneHHbIX TakoMy [JoBepeHHOMY NLY NOTHOMOYMIA.

OTBeTCTBEHHOCTb CTOPOH

3a HenpaBOMEpHbI [OCTYNn K WHGpOpMauuK, XpaHsiwencs B Cucteme, KnneHT HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C
OeNCTBYOLWMM 3akoHogaTensctBoM Poccunckon ®egepaunn.

3a cosgaHue, Ucnorfb3oBaHWE W pacnpocTpaHeHue BpenoHOCHbIX nporpamm B CuctemMe KnvMeHT HeceT OTBETCTBEHHOCTb B
COOTBETCTBMM C OEVCTBYIOLLMM 3akoHoAaTenbCcTBOM Poccuiickon ®egepauun.

[aHHble, copgepxawmecss B 3asBneHMM Ha nogkroyeHve unu npepoctaeneHHble B Buge CMC-coobuwenus/Myw-yBegomnenms,
AyTeHTudukaTopbl 1 OgHopas3oBbIN Naponb, Knoy npocTor anekTpoHHoW nognucuy, Knoy npocTor 9aneKTPOHHOW MOAMNUCK C X3LU-
KoLooM KoHdmAaeHUManbHbl. CTOpoHbl 06513aHbI cobnoaaTh KOHPUMAEHUNANBHOCTb BbllleYyKa3aHHbIX AaHHbIX.

Mpu noanncanum KnueHTom OneKTPOoHHbLIX JOKYMEHTOB B Nopsake, NpeayCMOTPeHHOM HacToswwmmMy Yenosusmu 1O, BaHk He HeceT
OTBETCTBEHHOCTb 3a Ucnonb3oBaHWe OAHOPa30BbIX Naponel TPETbUMU NULAMK, KOTOpoe CTano BO3MOXHO B pe3ynbTaTe nepegayv
KnveHToM TpeTbum nuuam nobbix MOGUMbHBIX YCTPOUCTB, KOTOPLIE 3aperncTpmpoBaHbl B baHke ans uenei nonyvexust KnueHtom
OpfHopasoBbIX Maponen, u/unu B KOTOPbLIX Mcrnonb3yetcss Homep mobunbHoro tenedoHa ans OpHopasoBbix naporen. baHk
yBegomnsieT KnueHTa, 4to ncnonb3oBaHne OQHOPaA30BOro NMapossi He rapaHTUPYeT OTCYTCTBUE HECAHKLMOHUPOBAHHbLIX OENCTBUI
OT MeHn KnueHTa co CTOpOHbI TpeTbux nuy,. MNpu aTom BaHk BnpaBe ocyLecTBNsSTL NpoBepKy Homepa MaeHTudmkatopa IMSI go
HanpaeneHus KnneHty OgHopasoBoro napons B cryyae, ecnv KnueHtom BeiGpaH cnocob nonyveHust OgHopasoBbix Naponen B BUae
CMC-coobLennit. B cnyvae npoBefieHVs NnpoBepkn HanpaeneHne BaHkom OgHopasosoro napons KnueHTy ocyllecTBnseTcs nocne
MONOXUTENBHOIO pe3ynbTaTa NPOBEPKU COOTBETCTBUS HOMepa MaeHTudukatopa IMSI, MmobunbHoro TenedoHa 1 nHdopmaumm o
Homepe WaeHTndukaTtopa ISMI, umetowencs y baHka.

YunTtbiBas 0cO6EHHOCTU nepenayu aaHHbIX Yepe3 OTKpbITbie cpencTea KOMMyHVIKaLlI/IIZ, BaHk He HeceT OTBETCTBEHHOCTM 3a y6bITKI/I,
NPUYNHEHHbIE HeNnoJlyYeHnem KnueHtom u/vinn nonyvyeHmem HeynoJIHOMO4YeHHbIM Ha TO JIULIOM yKa3aHHbIX BbilLe CBeﬂeHI/II;I.

B Cny4yae ocyulecTeneHna gocrtyna K Cucreme Ha He npuHaanexatwnx KJ'II/IeHTy BbIMUCIIUTENbHbLIX CpeacTBax, KnueHT HeceT Bce
PUCKKN, CBA3AHHblIE C BO3MOXXHbIM HapyLleHnem KOHCbI/ILI,eHLWIaJ'IbHOCTVI N LENOCTHOCTU VIHCbOpMaLLI/II/I, a TakKkKe BO3MOXHbIMU
HenpaBoOMepHbIMU nencTenammn TPEeTbUX nnu.

KnuneHT HeceT OTBETCTBEHHOCTb MO onepaunam, copepLlleHHbIM Yepes CI/ICTeMy.
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3.19.8.

3.19.9.

3.19.10.

3.20.
3.20.1.

3.20.1.1.

3.20.1.2.

3.20.1.3.

3.20.1.4.

3.20.1.5.

3.20.1.6.

3.20.1.7.

3.20.1.8.

3.20.1.9.

3.20.2.

4.2.

4.3.

B cnyyae Hecornacus ¢ onepauueii B Cucteme KnmeHT 06513aH yBegoMuTb 06 3ToM BaHk nucbmMeHHo no doopme baHka n/vnun nytem
obpalyeHnss B KoHTakTHbIN UeHTp BbaHka HesdamegnuTenbHO nocrne obHapyXeHus dakTa npoBeAeHUst HeCaHKLMOHUPOBAHHOM
onepauun n (unun) ncnons3osaHust Cuctemol 6e3 cornacus KnueHTa, Ho He No3aHee AHS, CreayroLwero 3a gHeM nonyyveHns ot baHka
yBEJOMIIEHNS O COBEPLLEHHOM onepaumn.

BbaHk He HeceT OTBETCTBEHHOCTM 3a YObITKW, MOHECeHHble KnMeHToM B CBsis3u C ykasaHuem KnueHTom HeBepHoro Homepa
MobunbHoro TenedoHa ans OgHopas3oBbIX Naponen nNpu noaknoveHun cnocoba nonyyeHns OgHopasoBoro napons B Cucteme B
Bnae CMC-coobLieHun, B TOM Yncne 3a YObITKM, NPUYNHEHHbIE HenonyvyeHnem KnneHtom n/vnm nonyvyeHnemMm HeynosiIHOMOYEHHbIM
Ha To nuuom CMC-coobLieHus, cogepxaiiero Og4HOpa3o0BbIv Naporb.

Knunent/ OoBepeHHoe nuuo/ PebEHok 0653aH XpaHUTb B CeKpeTe U He nepedasaTtb TpeTbiM nuuam OgHopasoBble koabl. baHk He
HeceT OTBETCTBEHHOCTM 3a nocneacTeus noboro mcnons3oBaHuss OQHOPaA30BOro koda TpeTbMMU MuaMu, B TOM Ynche, KOTopoe
CcTano BO3MOXHO B pesynbTate nepefayn KnueHtom/ [JoBepeHHbiM nuuom/ Pe6éHkoM TpeTbum nuuam mobunbHoro TenedoHa,
KoHTakTHbIN HOMep KoToporo nmeetcs B baHke.

Ucnonb3oBaHue AccucrteHta «Pasiy, YMHOro nomcka

Wcnonb3osaHue KnuneHtom AccucteHTa «Pasi», YMHOro nowucka (Aanee npu COBMECTHOM YMNOMWHAHUM — YMHble CEpBUChI)
OCYLLECTBNSAETCA C y4ETOM CrneaytoLero:

YMHble cepBUCbl MPefHa3Ha4yeHbl UCKMYMTENbHO ANA NpefoCTaBreHns CrpaBoYHON MHMOpPMaUMM U He SBMSATCA 3aMeHOon
npodeccnoHanbHOM KOHCYNbTaumu, odmumnanbHbIX AOKYMeHTOB baHka/ero napTHepoB, yCroBuii NPO4yKTOB UMW UHBIX IOpUaNYECcKU
3HaYMMbIX MaTepuanos, PeKknaMmon unu npegoctaBneHneM MHMOPMaLMK B COOTBETCTBUM C 3aKOHOAATENLCTBOM O 3aluuTe npas
notpeburtenen;

Bca wuHdopmaumsa, npegoctaBnsemMas  YMHbIMW - CepBMCaMu, HOCWUT  UCKIIOYMTENbHO  CMPaBOYHbLIA, MOSCHUTENbHBIN U
BCMOMOraTesbHbIi XapakTep, He SIBNSETCA MHBECTMLUMOHHOW, (PMHAHCOBOW, HOPUOMYECKOM UM MHOW KOHCynbTaumew Badka/ero
napTHepoB, He dopmupyeT obaszaTenbcTB baHka/ero napTHEPOB M HE MOXET CINYXWTb OCHOBaHWEM AN MPUHATUSA peLUeHWUw,
UMeloLLMX topuanyeckme nnm nuHaHcoBble NOCNeaCcTBUS;

KnuneHT camocTosiTenbHO onpedensieT Lenecoobpa3HoCTb M BO3MOXHOCTb WCMOSMb30BaHWUA MHOpMaUMK, NpeaocTaBreHHoN
YMHbIMU cepBuUCamMu, U BrnpaBe MNpoBepuTb €€ NoGbiMU AOCTYMHbIMKM crnocobamu, BkMoYasi obpalleHue 3a pPasbsACHEHUSIMU K
YNONHOMOYEHHBLIM COTPYAHUKaM BaHka;

Ecnn KnneHT He xenaeTt ncnonb3oBatb MHGOpMaLMIO, NPeaoCTaBnseMyto YMHbIMKU cepBrucamm, To KnueHT MmoxeT obpatutbes 3a
nony4yeHneM KoHcynbTaumm, MHpopmMaumm nnm MaTepuanos K cCOTpyaHuKy baHka, a Takke urHopuposaTtb €€ 1 UCNomnb3oBaTh UHbIE
npegnaraemMole baHkom B nHTepderice MobunbHOro NPUNOXeHUsa pasaensl, NpeaHasHavYeHHble AN nonyyYeHns nHgpopmaunu;

BaHk He npegocTaBnseT HWMKAKUX rapaHTUi B OTHOWeEHWM Ge3ownboyHon n GecnepeborHor paboTbl YMHbIX CEPBUCOB MU
OTAENbHbIX UX PYHKLUMIA, @ TakKe UX COOTBETCTBUSA KOHKPETHBIM LIensaM 1 oxuaaHnam KnveHTa;

PesynbTatbl noucka, MHMOPMaLMOHHbIE OTBETLI, OTOOpakaeMble KNMeHTY ¢ Mcnonb3oBaHMeM YMHbIX CEPBUCOB, (DOPMUPYLOTCS
aBTOMaTUYeCKN Ha OCHOBaHWM MaLUMHHOMO anroputma Yepes obpaboTky 3anpocoB Ha cepeepe baHka;

BaHk He HeceT OoTBeTCTBEHHOCTM 3a yObITkM KnneHTa B cnydae ucnonb3oBaHns KnMeHToM YMHbIX cepBrcoB 6e3 AOMONHUTENBHOW
nposepku KNnueHToM nony4YeHHOM ¢ ero NoMoLLbo MHopmaLlmy;

B oTBeT Ha 3ampochbl Ha reHepaumio AaHHbIX KnveHTy MOXeT npefocTaBnsiTeCH OTBET, CCHOPMUPOBAHHBLIA Ha OCHOBAaHWUM
WHPOPMaLMN U3 BHELLHUX WHAOPMALMOHHBIX PECYPCOB, PacronoXeHHbIX B CeTU «MHTepHeT», C ykasaHWeM CCbINKU Ha Takoi
VHOPMALIMOHHBIN pecypc (Mpy Hanu4um).

Pe3yJ'IbTaTbI noucka MOryT He coaepXaTb ncyepnbiBakoLLyHO MHopMauuio no 3anpocy Knventa n MOryT He COOTBETCTBOBATb €ro
oXungaHumam, 4YTO He MOXeT paccMaTpuBaTbCA B KayeCTBe OCHOBaHuUA AOnd I'Ipe,D,'bFIBJ'IeHMVI I'IpeTeH3VIl7I, CBA3aHHbIX C
He,D,OCTOBepHOCTbPO/HeKOppeKTHOCTbIO/He,D,OCTaTOHHOCTbPO I/IHCpOpMaLI,VIVI, nonyquHon B OTBeTax.

Mpu ncnonb3oBaHum YMHbIX cepBucoB KnueHT obs3yeTcs:

- He pasmellaTb, He 3arpyxaTb U He packpbiBaTb KakuM-nnbo obpasom NUYHY M KOHuaeHUManbHy MHgopmaumio, BKoYas
cBefeHus, cogepxalime 6aHKOBCKY TalHy (HOMep W UHble pekBu3uTbl GaHkoBCkoW kapTbl, MH-kodbl U T.N.) Kak B OTHOLUEHWUU
KnneHTa, Tak 1 B OTHOLLEHWUMN MOBbIX UHBIX TNLL;

- afjanTupoBaTtb Npn H606XO,EI,I/IMOCTI/I nosny4yeHHbIe OTBEThI (pesyanaTbl) noa cobCTBEHHbIE HY>XObI;
- NP UCNOJIb30BaHNN OTBETOB, HE YKa3biBaTb, YTO OTBETbI NOJTy4YeHbl OT BaHka nnu ssnsaTca nosuuven baxka;

- NPOBEPSTHL NOMNYYEHHYIO (-ble) MH(OPMaLMio (OTBETHI), CreHEPUPOBaHHbIE B paMkax YMHbIX CEPBUCOB, B TOM Y/CIE B UCTOYHUKAX,
yKa3aHHbIX B MHpopmaumm (oTBeTax);

- He UCMoMb30BaTh YMHbIE CepBUChI ANt HapyLWeHUs1 4OrOBOPOB, HOPMAaTMBHBIX MPaBOBbLIX aKTOB, HOPM MOPasiv U HPABCTBEHHOCTY,
BBEAeHMUs B 3abnyxaeHue nMbo pacrnpocTpaHeHnsi HeJOCTOBEPHON UHGOPMaLY;

- cobntogatb npasuna ncnonb3oBaHnA YMHbIX cepBuCoB.

Mo6unbHoe npunoxeHune «PanddanseH UHBecTnumn»

Ycnoeus OO ycTaHaBnuBalT MNOPSAOK WM YCNOBUSA NOAkKMoveHusi, paboTtel ¢ MobGunbHbIM npunoxeHvem «PaiiddanseH
MHBecTnummny, ob6s3aHHOCTM KnuneHTa oOTHOCUTEnbHO focTyna kK MobunbHomy npunoxeHuto «PanddanseH WHBecTUummy,
ocobeHHOCTV NpefocTaBneHust yenyr Yepes MobunesHoe npunoxenne «PaiiddaiiaeH NIHBeCTMLMMY, ero GITOKMPOBKY M OTKITHOYEHME
Aoctyna K yenyram MobunbHoro npunoxexns «PanddanseH MHBecTuummy.

MobunbHoe npunoxenue «PariddanseH MHBecTuunmn» npegoctaBnsaeT MHOPMaUuio Yepes OTKPbITble CpeacTBa KOMMYHUKaALMN.
[ns obecneyeHns 6e3onacHOCTY UCNOMb3YeTCsl CTaHAAPTHbLIN 3aLUMLLEHHbI NPOTOKOMN Nepefayn AaHHbIX.

KnuneHT npusHaet, 4to MobGunbHoe npunoxeHue «PaiddarnizeH WMHBeCcTULMU» SBMSETCA [OCTATOYHBIM Ans obecneveHus
Hagnexaluen paboTbl Npu npueme, nepegave, obpaboTke M XpaHeHUW MHOpPMaUMKM, a Takke AN 3awWuTbl MHGOPMaLUU OT
HeCaHKUMOHMPOBAHHOIO AOCTyNa, NOATBEPXKAEHUSA NOAMMHHOCTM U aBTOPCTBa ONEKTPOHHbIX AOKYMEHTOB, a Takke Ans pasbopa
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4.4,

4.5.

4.6.

4.7.

4.8.

KOH(*)J'IMKTHbIX CVITyaLI,VIl7| no HUm. KnneHt gosepdeT nporpaMmMmHOMY obecneyeHunto YKa3aHHbIX CUCTEM.

KnuneHTt 06a3yeTca camoCcTOSTENBHO OTCNEXUBATL U KOHTponupoBaTb B MobunsHoM npunoxerHun «PanddanseH MHeecTnuumn» Bce
onepauun, NpoBeAeHHbIE UM.

B MobunbHom npunoxeHun «PaiiddariseH NHBecTuLMmMy Bo3MOXHa nodada baHky kak areHTy/moBepeHHOMY, AENCTBYHOLEMY OT
umenn ynpasnstowero/YK MNP, cneunanusmpoBaHHoro genosutapus (permcrpatopa), ONeKTPOHHbIX OOKYMEHTOB, yKa3aHHbIX B
Mpunoxerun Ne 1 k Ycnosusm 0.

[MepeueHb ycnyr/cepBMcoB/NpoayKToB, KOTopble KnneHT moxeT nonyyuntb B MobuneHom npunoxeHun «PanddanseH NHBecTuummy,
npueegeH B MNpunoxennn Ne1 k Ycnosuam OO.

AyTeHTUdMKaTophbl, Ucnonb3yemble Ans goctyna kK MobunbHOMY NpunoXxeHuto, Takke MOryT ObiTb Mcnonb3oBaHbl KnueHTom ans
npsimoro goctyna k MobunsHomy npunoxeHuto «ParicdarnseH NHBecTMLmmY.

Mopspok npepoctaBneHna KnueHty goctyna B MobGunbHoe npunoxeHue «PandpcbanseH UuBectuumm». MNMoanucaHue
[OKYMEHTOB JneKTPOHHOW NoANUCHI0

MNMpepocrasneHne gocTtyna

4.8.1.

4.8.2.

4.8.3.

4.8.4.

4.8.5.

4.8.6.

4.8.7.

4.8.8.

MpepoctaBnexne KnueHty goctyna k MobunbHomy npunoxenuto «PandpdanseH MHBecTnumumn» OCyLLECTBNSIETCA Ha OCHOBaHWUU
3aaBneHns Ha NOAKMYeHne, NoAaHHOro OAHUM M3 CnocoboB:

— nyTem nognncaHua u nogayun nevaTHom CbOprI 3asiBNeHust Ha NOAKINoYEeHVe,

— [AUCTaHUMOHHO, NyTeM 3anofiHeHus 3KpaHHOW dopMbl (cnegys WMHCTpykumam badka) Bxoge B MobunbHoe npunoxeHue
«PanddanzeH Nueectrummn» (NPUMEHMMO B T.4. A5t KMMEHTOB, NPOXOAsLLMX naeHTMduKkaumto ¢ ncnonbzosaHmem ECUA n EBC),

Mpu ocopmneHnn 3asBrneHns Ha NOOKMOYEHME MyTEM MOAMMUCAHMA W nogayn nevatHon dopmbl KnveHT nonyyaet BpeMeHHble
AyTeHTUukaTopbl:

— NOrVH ykasbiBaeTcst baHkoMm B 3asBneHun Ha NOAKMYeHWE, @ BpeMEHHBIN napornb Hanpaensietcs baHkom B Buge CMC-coobLueHus
Ha KoHTakTHbI HOMep MobunbHoro TenedoHa KnuenTa.

Ha akpaHHoi cdopme Bxoga B MobunbHoe npunoxeHue «PavnddanseH NHBectuumm» KnveHT noareepxaaeT cBON KOHTaKTHbIN
HomMep Mo6WnbHOro TenedoHa unu pekuanTbl KapTbl 4ONOMHUTENBbHLIM NaponeM, HanpaBneHHbIM emy BaHkom Ha KoHTakTHbI
HOoMep MobunbHOro TenedoHa.

[HoBepeHHoe nuuo, PebeHok He MMeeT npaBa gocTyna kK MobunsHomy npunoxeruto «PanddainseH MHBeCTMLMMY 1 COOTBETCTBEHHO
He MOXeT coBeplLuaTb onepaumn B MobunbHoM npunoxeHumn «PanddanseH MHeectuummy.

KnneHT MoXeT y3HaTb, a Takke N3MEHUTb NOMMH, aBTOMaTU4eckn co3aaHHbin baHkoM, B MobunbHoM npunoxexHun «Parniddanseq
MHuBecTuuum» B MeHio «HacTpoiikuy, pasaen «HacTtpoiiku Bxoga» 23,

BocctaHoButb goctyn k MobunbHoMy npunoxeHuto «PanddanseH WHBecTuumm», €cnm  CpoK AENCTBUS  BPEMEHHbIX
AyTeHTUuKaTopoB MUCTEK Mnn ecnu KnueHT 3abbin paHee yCTaHOBMEHHble MM AyTeHTUduKaTopbl vnu ecnu Joctyn 6bin
3abnokmpoBaH, KnmeHT moxeT no aHanormu ¢ n. 3.11.6 Ycnosun 0.

BaHk BnpaBe B onpegeneHHbIX UM cryyasx, Hanpaenatb B Cucteme AMCTaHUMOHHOTO 06CNyXMBaHNA 3anpoc Ha NPUHYAUTENbHYIO
cmeHy Knuentom napons. Mocne nonyyeHusi 3anpoca B CuctemMe OWCTaHUMOHHOMO o6CnyxuBaHus KnueHT OOMmKeH HasHauuTb
HOBbIV NAPOsb.

Ona Bxoga B MobunbHoe npunoxenne «PaviddanseH NHBecTuummn» KnueHt ucnonb3dyeT AyTeHTudmkatopbl. Jlnuo, koTopoe
npasunbHO BBeNo B MobunbHom npunoxeHunn «PanddainseH MHBecTnuumn» AyTeHTudmkaTopsl, npusHaetcst KnneHtom.

MopnucaHue AOKYMEHTOB

4.8.9.

4.8.10.

[ns nognucaHma ONeKTPOHHbIX AOKYMeHTOB B MobunbHoM npunoxenun «PaiddanseH MHBecTnumm» ncnonedyetca OgHopasoBbli
napornb B cootBeTcTBMM C N. 3.11.16 HacTosawmx Ycnosuin OO.

OneKTPOHHbIE AOKYMEHTbI Takke MOoryT 6biTb noanvcaHsl B MobunsHom npunoxeHum «PanddariseH MHBecTuummn» B nopsake, aHanornyHom
onucaHHomy B n. 3.11.17 Ycnosuia 0.

MonyyeHne OgHOpa30BbLIX Naponen Ans coBeplieHUsa onepauuin B MobunsHom npunoxeHumn «PanddanseH UHBecTuunmn»

4.8.11.

4.9.

49.1.

4.9.2.

4.9.3.

K npaBoOTHOLIEHMSAM CTOPOH Npu nonyyeHun OpHOpas3oBbIX Napornen Ans CoBeplueHus onepauuii B MOGUNbHOM MPUNOXEHUU
«PandpbanseH MHBecTULUM» MPUMEHSIOTCA MOMOXEHWs O nonyyveHun OOHOPa30BbIX Maponen Afsi COBEpPLUEHUS onepauui B
CucTeme, Ho ¢ ToW ocobeHHOCTbIo, 4To BaHk Bcerga HanpasnseT KnueHty OgHopasoBble naponv B Buae lyL-yBegomneHus, a ecnm
no KakuM-nmbo npuumHam [yw-yBegomneHnss He MoryT 6biTb gocTaBneHbl, T0 baHk Hanpaenset KnueHty CMC-coobuieHust ¢
OpHopasoBbIMU NapPONAMU.

MNpaBa u 0653aHHOCTU CTOPOH, OTBETCTBEHHOCTb CTOPOH, GMOKUPOBKa M OTKa3z OT ucnonb3oBaHuss MoGunbHoro
npunoxeHus «PanddanseH MuBecTuummn»

K npaBam n 06s3aHHOCTSIM CTOpPOH Mpu pabote ¢ MobunbHeIM npunoxeHnem «PanddarideH VHBeCTMLMU» NPUMEHSAIOTCA MO
aHanorum nn. 3.12.1n 3.12.2 Ycnoswuin 0. K nonoxeHnsim o6 oTBETCTBEHHOCTU CTOPOH NPUMEHSsItOTCS No aHanoruuy n. 3.19 Ycnosuii

no.

Hactosawmm KnueHT yBegomnseT baHk o Heobxoamnmoctn Brnoknposkn MobunbHoro npunoxenus «PanddanseH Mueectmuum» un
nopyyaet BaHKy (Mpu HamuuMn TEXHWYECKOW BO3MOXHOCTM) npousBecTu BnokupoBky MobunbHoro npunoxeHus «PaviddarnseH
MHBecTvuum» B criedytoLmx criyqasx:

- npu Bnokupoeke Cnctembl B cooTBeTcTBumM ¢ Nn. 3.18 Ycnosui [O;
- npwu oTka3e baHka oT 3aknioveHusi GpPoKepCKOro U/vnu Aeno3nTapHOro JOroBOpoOB.

Ecnn KnneHT oTkasbiBaeTcs OT ncnonb3oBaHnsi Cuctemel, To KnveHT B TOM yncrie OTka3biBaeTCsa OT MCMNOSIb30BaHUS MoGunbHoro

2 MpumerHnmo ans MobunbHoro yctpoiicTea paboTatoLiero Ha 6ase onepaumoHHoi cuctemsl Android.
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5.2.

5.3.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

npunoxenus «PanddanseH NHBecTMUMMY. KNMEHT HE MOXET 0TkasaTbCsi TOSIbKO OT MCMOJSIb30BaHWs MOGUIIBHOTO MPUIoXeHNUst
«PanddanseH NHBecTUMmMy, NpoaoskmMe nosb3oBatbes Cuctemon. [ns oTkasa OT ucnonb3oBaHus CUCTEMbl AUCTAHLMOHHOIO
o6cnyxneaHuns KnveHty Heobxogumo obpatutbes B [NogpasgeneHve baHka nuyHo unu vyepes [loBepeHHoe nN1uo Ansg opopMneHns
COOTBETCTBYHIOLLENO 3asIBNEHNS.

Cant BaHka

MHdopmaums o nepeyHe ycnyr, AOCTyMNHbIX Ans odopmneHnsa KnueHtom Ha Cavite BaHka, n nopsigke nx oopmneHust ykasbiBaeTcst
Ha Cante baHka.

OneKkTpoHHble [OKyMeHTbl Ha Cawnte baHka nognucbiBalOTCs ONEKTPOHHOW MOANUCBHID C Ucnonb3oBaHem Kniouya npocTon
3neKTpoHHOW nognucu gnsa Canra.

Kntoy npocton anektpoHHon nognucu ansa Cavita nNpuMeHsieTcst B COOTBETCTBUM C MpaBunamu, yCTaHOBMEHHbIMKM BaHkom, 1 B
CO3[@HHOM 1 (MUNnKn) OTNpaBfeHHOM ONEKTPOHHOM [AOKYMEHTEe COAepXUTCA MHOopMauus, ykasbiBalowas Ha KnveHta, OoT MMeHwu
KOTOpOro 6bin co3gaH 1 (Mnu) oTnpaBneH ANEeKTPOHHbIA AOKYMEHT.

CTOpPOHbI HACTOALWMM YCTaHOBUNM CreAyoWuiA Nopsagok onpeaeneHns nuua, noanucbiBalollero AoKyMeHTbl Ha Cante baHka
OneKTPOHHOM MOANWCLID C MCronb3oBaHMeM Knouva NpocToOn 3anekTpoHHoWw noanucy ans CawnTta: ykasaHue npu odopMieHun
©aHkoBckuMx npogykTtoB/ycnyr Ha Cawnte bBanka KoHTakTHOro HomMepa MoOGwunbHOro TtenedoHa W BBedeHne um B rpady,
npeaycMOTPEHHYI0 AN NOATBEPXAEHUS BBeAeHHON KnneHTom nHdopmauun/ceegenmn, OgHopa3oBoro koaa, nonyYyeHHoro KnmeHtom
Ha KoHTakTHbIi HOMep MobunbHoro TenedoHa KnueHta, ssnsiotcs daktom nogadm KnueHtom pokymeHToB yYepe3 Cant badka u
[OCTaTOYHbIM AOKa3aTeNnbCTBOM TOr0, YTO AOKYMEHTbI noanncaHbl KnmeHToM OnekTpoHHOW NoANUCHI0 B COOTBETCTBUM ¢ PeaeparbHbiM
3akoHoM Ne 63-93. KnueHT 06513yeTcsa cobntogate KoHmaeHUmManbHocTb Knoya npocton anekTpoHHow nognvcu ans Canta.

MHdopmaumsa o nepeyHe 3aaBneHUn/ycnyr, Kotopble MoryT ObiTb odopmneHbl Ha CanTte BaHka [doBepeHHbIM nuuom/PebeHkom
[OBOAMTCS 40 CBEAEHMS 3aMHTEPECOBaHHbIX NULL Npu obpalleHnn ykasaHHbIX Ny B KOHTaKTHbIA LeHTp BaHka.

KOHTaKTHbIN LeHTp

BaHk okasbiBaeT KnueHTy ycnyrn, nepeyeHb KoTopbix onpedenseTcsa baHkom, no 3assnexuto (obpalleHmnio) KnueHTa, nepegaHHomy B
KOHTaKTHBIN LIeHTp Mo kaHanaM, ykadaHHbeiM B n. 1.27 Ycnosuii JO. O6bem ycnyr, npegoctaensemelx KnveHTy, [JoBepeHHOMY nuuy 1
PebeHky, MoxeT oTnuyaTtbcst. [onHbI nepedeHb ycnyr, npeaocTaBnseMblx Yepes KoHTakTHbIN LeHTp, onpeaensietca baHkom v 3aBucnt
oT crnocoba obpaLleHns B KOHTaKTHbBIN LIeHTP, TEXHUYECKMX BO3MOXHOCTeN baHka.

Mpu obpatteHnn KnueHta B KOHTaKTHbIN LEHTP BaHk MHOPMUPYeT ero 0 BO3MOXKHOCTU MOMYyYEHUs YCIYrn C ykasaHuem LOCTYMHbIX
KaHanoB eé MosiyyeHusl, a Takke O AaHHbIX/CBeAeHUsX, KoTopble MOryT noTpeboBaTbca ANs YCTAaHOBMEHMS NUYHOCTU Krvewta B
KOHTaKTHOM LieHTpe, NPYMEHUMBIX B OTHOLIEHWUW 3anpoLLEeHHOMN YCIyTu.

YcTaHoBneHne nuyHocTn KnmeHTta npu obpalleHn B KOHTaKTHbIN LEHTP He TpebyeTcs:
— MpW OKa3aHUM KOHCYNbTaLMOHHBIX YCryr o npodykTax baHka u pexume paboTbl BaHka;
— npwv obpaiieHun n3 Yata B Cucteme unm nocpeacTBOM 3BOHKa 13 MobunbHOro NpunoxeHusi B onpeaeneHHbix baHkom cnyyasx.

B ocTanbHbIX crniyvasax npoueaypa yCTaHOBMeHUs nNnYHocTn KnveHTa MoXeT BktovaTh B cebsi, No ycmoTpeHuto baHka, npegocraBneHune
KnueHTtom cniegytoLlen nHdopMmaLmmn unm ee CoBOKYNHOCTU:

— Koposoro crosa u,
—  [OMOMHUTENBLHOM NEepPCoHarnbHON MHopMaLMK, HeoBX0OMMON ANA YCTAHOBNEHUA NUYHOCTU 3asBUTENS U/UNW,
—  VMHdopMaLMKM 0 GaHKOBCKUX OrnepaLmsax, CoBepLUEHHbIX KnueHToM.

Jlnuo, obpaTmBlieecss B KOHTaKTHbIN LIeHTP, npeacTaBmBlueecs KnveHToM M no 3anpocy baHka ycnewHo npolwlefllee npouenypy
YCTaHOBIEHWS NMMYHOCTU cornacHo M. 6.3 Ycnosun O, npusHaetcs KnneHtom.

Mpu HekoppeKkTHOM ykasaHuM Kogosoro criosa baHk oTkasbiBaeT B NpeaocTaBneHm obpatusLuemMycst vy yenyr KOHTakTHOro LeHTpa.

Mpw HeKOPPEKTHOM YKa3aHUM AOMNONHUTENBHOWN NepCoHanbHOWM MHopmaLmm nnm nidopmaumm o 6aHKOBCKUX onepaumsx, 3anpoLleHHON
BaHkom cornacHo n. 6.3 Ycnosuin 1O, BaHk nmeeT npaBo (HO He 0653aH) OTkasaTb B NMpefoCTaBrieHM obpaTuBLUEMYCS NnLY YCryr
KoHTakTHOro ueHtpa. B cnyyae oTkasa B o6cnyxunBaHum B KOHTAKTHOM LieHTpe KnueHT npu ycnoBun JOCTUXEHUS UM 14 neT MoxeT
nony4nTb Heobxoammyto ycnyry, obpatuslunce B Mogpasaenenvne baxka.

KnueHT 1 baHk 06F|3yPOTCF| XpaHUTb KopoBoe crnoBo B TanHe 1 He coobLliaTb ero TpeTbM nuuam. BaHK He HeceT OTBETCTBEHHOCTU 3a
nocneacTeua pasrnaiwleHunsa Knuerntom KogoBoro cnosa, TPeTbUMU NMLIaMU, a TaKkke 3a nocrneacrtema no6oro ncnons3osaHusi Kogosoro
CnoBa, HanpaBfieHHOro Ha KoHTaKTHbI HOMep MOBUNBHOrO Teﬂe(bOHa KnueHTa TpeTbMK Nuuamu.

Mpun obpalueHun PebeHka B KOHTaKTHbIV LIEHTP eMy MOXeT ObITb NpeaocTaBneHa obwas nHopmaumm o npoaykrax u ycnyrax baxka un
oKasaHa KOHCYyJbTaLMOHHas MOMOLLb B Crlydae BO3HUKHOBEHUSI CMOPHbIX CUTyaLMin Npu Mcnonb3oBaHum KapTbl, AepKaTenem KoTopoWn
OH siBnsieTca. PebeHky, gocturiiemy Bospacta 14 net, OONOMHWUTENBHO AOCTYMHbLI YCIyrM nogayn 3anpocoB 06 onepauusx no
BaHkosckoln KapTe, gepxartenem KoTopoun oH sBnsetcs, u/unu Cyeta, BnagenbLeM KOTOPOro OH SBNSeTCd, U nodada 3assneHus ob
n3meHeHun Homepa VaeHtndukaTtopa IMSI.

Mpwn 3anpoce KnueHTtom mMHdopMaumm o6 o6MeHHbIX Kypcax BaHka KoHTakTHbIV LeHTp npeaocTaBnseT nHdopmaumio 06 06MeHHbIX
Kypcax, AeiCTBOBaBLUMX B Te4eHNe 7 kaneHaapHbelX AHeN 40 MoMeHTa obpalleHus KnveHnTta B KOHTaKTHBIN LEHTP.

BaHk BnpaBe ocyLecTBUTb TenedoHHbI 3BOHOK N0 KOHTakTHOMY HOMepy Ansi AOMONHUTENbHOrOo NMOATBEPXAEHWUS MOCTYNUBLUMX B
KoHTakTHbIN UeHTp BaHka 3anpocoB KnueHTa Ha okasaHue ycnyr. B cnyvae HeobxogmmocTu obpaiieHusi BaHka k KnveHTty no
TenedoHy?* baHk Brpase NPOBECTV NPOLEAYPY YCTaHOBMNEHUS NMUYHOCTM KnneHTa B cooTBETCTBMM C . 6.3 Ycnosuii [JO. B atom cnyyae

24 Momumo KoHTaKTHOro Homepa MobunbHoro TenedoHa baHk Bnpase Ucronb3oBaTh Ans CBA3N ¢ KIMEHTOM MHble TenedoHHbIE HoMepa, NPEeA0CTaBMNEeHHbIe UMK

B baHk.
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6.8.

6.9.

6.10.

6.11.

6.12.

6.13.

7.1.
7.2.

7.3.

7.4.

7.5.

7.6.

KnueHT nmeeT npaBo 0TKa3aTbCHA OT NPOXOXAEHUS NpoLeAypbl YCTaHOBMEHNUSI NIMYHOCTM M MOXET CBSI3aThbCs ¢ BaHkom camocTosATeNnsHO
unun obpatntbea B MNogpasgeneHne baHka nuyHo. B cnyyae HeobxogmmocTu goHecTy 0o PebeHka nHdopmaumio no baHkoBckon kapTe,
BbINyLLEHHON K cHeTy KnueHTa-3akoHHOro npeactasutens PebeHka, baHk BnpaBe obpatuTbes k Takomy KnmeHTy.

BaHk BrpaBe OTKa3aTtb B NpefoctaBiieHnn ycnyr KoHTakTHOro LeHTpa o6paTMBu.|emycs| nmuy:
- B CIny4yae Hanm4una B BaHke cBegeHun o cMepTUn KnuenTa;

- PN HanNu4un y BaHka ocHoBaHWi nonaraTb, YTO o6paTV|Bmeec9| nuuo He asnseTca KnveHTowm, HEeCMOTpPA Ha ycnelwHoe NpoxXoxXaeHne
npouenypbl yCTaHOBNEHUA NMMUYHOCTU Knunenra.

MHdopmauus, 3anpoweHHas KnveHTom npu obpalieHun B KOHTaKTHbIM LEHTP, MOXeT coobuwatbca baHkom B xoge 3BOHKa, MO
3MNeKTPOHHON noyTe, B Yarte, Mo cMc (MCXOAs M3 TEXHWYECKOM BO3MOXHOCTM). BaHK He HeceT OTBETCTBEHHOCTM 3a BO3MOXHOE
HeCaHKLMOHNPOBAHHOE NONy4YeHne 3ToN nHpopMaLmm TpeTbMMU NMLAMM N0 He 3aBUCAWUM OT BaHka npuynHam.

Mpun o6paweHnmn KnmeHta B KOHTaKTHbIV LIEHTP 3a OKa3aHveM ycnyr n ocpopmneHvem (nogadven) sassneHvin/PacnopsikeHui aata, Bpems
obpalleHus, npoueaypa ycTaHoBneHuss nuyHocTn KnveHTa, a Takke cofepxaHue pasroBopa/sasBrneHus/PacnopspkeHus KnveHTa
dumkeupytotest cnocobom no Beibopy baHka.

BaHk BnpaBe xpaHUTb 3anuCb pasroBopa, nepenucku B Yarte, No anekTpoHHon noyte u nocpeactsom CMC-coobuweHnn ¢ KnueHtom
(manee — 3anuch pasroBopa/nepenuckn) 1 UCNosb3oBaTh ee NP paspeLLeHn CropHbIX CUTYaLWii B KayecTBe JokasaTenbcTBa. KnmenT,
B3aMmopencTBysi ¢ baHkoM uyepe3 KoHTakTHbIM LeHTp BaHka, npegocTaBnsieT TeM cambiM cornacve BaHky Ha ocyliecTBrneHve u
XpaHeHve 1M 3anncu pasroBopa/nepenunucku.

BaHk ¥ KnveHT nogTBepxpatoT, 4YTO 3anucb pasroBopa/nepennckn ¢ KnvmeHToM sBRseTcs [OCTaTOYHbIM - AOKYMEHTanbHbIM
noareepxaeHnem dakta nogaun Knnentom B baHk 3assneHunsi/PacnopsikeHus.

Ob6paluasice B KOHTaKTHbIN LEHTP Mo TenedoHy 1M NnocpeacTBOM 3BOHKA 13 Cuctembl, KnueHT:

— MNOHUMaeT, 4To obLieHne npon3eBognTca C UCNoJfib3oBaHUEM OObIYHbIX TeJ'IerOHHbIX NIVHUA CBA3N UIU WHTEPHEeT-CBA3N be3
NpUMeHeHna OOMNONHUTENbHbIX CpeacTB obecneyeHus KOH(bMAeHUManbHOCTN pa3roBopoB. B cBA3M ¢ aTum 06paTI/IBUJeeC9| nnyo
npuHMMaeT Ha cebs PUCKUN, CBA3aHHblE C BO3MOXHbIM MoJly4eHnem nepeqasaeMOVl I/IHCbOpMaLl,I/II/I TPpeTbUMN NNLaMN B YKa3aHHbIX
Bbile cny4aax;

— obgsaH y6eJJ,VITbCF| B TOM, 4YTO €ro pasroBop He MOXeT ObITb yCnblilWaH TPpeTbuMn nmuamu. |_|pl/l HecobnogeHnn yKa3aHHOIZ
065a3aHHOCTM 1 npu coeBepLleHnn 3BOHKa B KoHTaKTHbIN LEeHTP B 0OLLECTBEHHbIX U UHBIX MECTax B NPUCYTCTBUU TPEeTbUX NNL, BaHk
He HeCeT OTBETCTBEHHOCTU 3a AOCTYN TPeTbUX NNL, K NepCOoHaNnbHbIM AaHHbIM KnuenTa.

CoTpyaHuk KoHTaKTHOro LieHTpa BrpaBe NpekpaTUTs NPEAOCTaBIEHWE YCNyrv U NpepBaTh OGLLEHVE B CeAYHOLLMX CryYasix:
—  KnueHT ucnonb3yeT HELLEH3YPHYHO NEKCUKY, OCKOPONEHUs UMK Yrposbl;

— bBaHk npegoctaBun BCo BO3MOXHYKO MHpopMaumio no Bonpocam KnueHta, B TOM 4ucrie B pamkax npegbigywmux obpalleHuin B
KoHTakTHbI LeHTp u MNMogpasgenerusa baHka;

— Bonpocbl KnneHTa He oTHOCATCS K NpodyKTam u ycnyram baHka;
— ecnu KnueHT oTkasblBaeTCcs Ha3BaTb CBOW [aHHbIe B CriyyasiX, Koraa oHun TpebytoTcs Ans peLleHus Bonpoca;
— B VMHbIX Cry4asx rno ycMoTpeHuio baHka.

Mpn HeOOHOKPATHOM BO3HWKHOBEHWMM NOAOOHLIX cuTyaumin BaHk BnpaBe 3abnokupoBaTb NpegocTaBneHne ycnyr yepe3 KoHTakTHbIN
LeHTp.

BaHk BnpaBse cBsA3bIBaTbLCA ¢ KNMEHTOM Ans yTOUYHEeHWs1 MHpopMaLum, B T.4. NEPCOHaNbHOM, U 3anpoca Heo6X0AMMBIX OKYMEHTOB Mo
OOCTYMHbIM KaHanam cBsiav, KnneHT BnpaBe 0TkasaTbcs M 06paTuTbes camocTosTenbHo B MoapasneneHue Baxka.

Cucrtema PanddanseH TenenHdopo
KnueHT moxeT nonyuntb goctyn k Cucteme PanddanseH TenemHgo B nopsigke, onpeaeneHHoM HacToawmMm pasaenom Ycnosun 0.

Ona nonyyenns ycnyr B Cucteme PanddarizeH TenenHdo KnneHT MoXeT Mcnonb3oBaTb Kak CTauuMoHapHble TenedoHbl, Tak u
MOGWMbHbIE TeNedOHbI, UMEIOLLME TOHOBbLIN peXxuM Habopa undp.

[na nonyvenusa goctyna k Cucteme PanddanseH TenenHdo KnueHty Heobxoammo umeTths aercteytoLlyto KapTy, a Takke obpatutbes
B KOHTaKTHbIN LIeHTp 1 fanee crieqoBaTh roflocoBbIM noAckaskam, Bbibupasi HeobxoaumMble ycryr AONONHUTENbHLIM Habopom Lmdp.

Mpn obpaweHun KnueHta B Cuctemy PaiidppanseH TenemHgpo 3a npedocTaBleEHUEM HENepCOHaNM3UPOBaAHHOW MHGOpPMaLMM
yCcTaHoBneHne nuyHoctu KnveHTa He TpebyeTcs, B MHbIX cnyyasix baHk ycTaHaBnuBaeT NMYHOCTb KnveHTa ¢ Mcnosfb3oBaHWEM
KoHTakTHOro Homepa mMobunbHoro tenedoHa v nocnegHux 4-x umdp Kaptel. MNpegocraeneHne nepcoHannanpoBaHHOM MHGOPMaLMn
yepes Cuctemy PaviddparnseH TenenHdo HegocTynHo ansa [JoBepeHHoro nuua/PebeHka.

Ons obpawenus KnverTa B KL BO3MOXHO ycTaHoBReHue nnuyHocTy KnueHTta B PanddaiiszeH TenenHdo nocpeactsom Kogosoro cnoea
(B BUOE OOHOPA30BON KOMBUHALMU Yncen)?>.

3anpawwnBaemas KnueHToM nHopmauma npenoctaBnsieTcs emy B aBToOMaTusmMpoBaHHon cdopme unun B Buge CMC-cooOueHuns Ha
KoHTakTHbIN HOMep TernedoHa (B 3aBUCMMOCTM OT TUMNa 3anpoca).

NoanucaHue gokymeHToB B MpunoxeHun «Focknoy»2®

Ycnosua JO yCTaHaBnMBatroT NoOpA40K noanncaHna SHeKTpOHHbIX OOKYMEHTOB B npl/lJ'IO)KeHI/IVI «lockno4». I'Iepequb Taknx JOKYMEHTOB

25 Ycnyra npefoCTaBnsieTcst No Mepe TEXHUYECKON peanusauum.
26 MonoxeHusi pasgena NPUMEHUMbI C MOMEHTa TEXHUYECKOI peanusaumu.
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8.2.

9.2.

9.3.

9.4.

10.

10.1.

10.1.1.

10.1.2.

10.1.3.

10.1.4.

10.1.5.

10.1.6.

10.2.

10.2.1.

ykasaH B NpunoxeHunn Ne 1 k Ycnosusam OO.
OneKTPOHHbIE LOKYMEHTbI, KOTOPble AOMKeH noanvcatb KnueHT B MpunoxeHun «Focknioy», MOryT ObiTb HanpasneHbl KnneHty baHkom:
8.1.1. Ha paHee npeacTaBneHHbIn KnneHtom B BaHk agpec anekTpoHHOW NoYThl.

[ns nognucanus NOJNy4Y€eHHbIX OT BaHka OOKYMEHTOB KJ'IVIeHTy HeobXx04MMO BbIMOMHUTL NOCnefoBaTENbHO cnegywouwine OencTeums:

NpovTK aBTopu3aumio Ha EauHom noprarne,
—  BbIOpaTb ycnyry nognucaHus 4OKyMeHToB B [MpunoxeHun «lFockmoyy,

—  3arpy3uTb HeobXoAuMble K MOANWCAHWUIO LOKYMEHTbl M HanpaBWTb MX Ha nognucaHue B [MpunoxeHue «locknioy», crnegys
MHdOpMaLMK, NpeacTaBieHHON B 3KpaHHbIX hopmax, 1 nognucats ux B [Npunoxernun «Fockmoyy. Bug nognuen (YK Nockntoy
mnun YH3I MNockntoy), koTopor KnneHTy cnegyeT noanucate JOKYMEHT, yka3biBaeTCcs B HanpaBnsieMoMm baHkom JoKyMeHTe.

—  nocre noannucaHns CoOoTBETCTBYIOLME DNEKTPOHHbIE AOKYMEHTbI, dann ¢ nognucbio KnneHT HanpaenseT B baHk.
8.1.2. HenocpeacTBeHHO B lMpunoxeHue «ockmnoy».

Ona noanucaHust gokymeHToB KnueHTy Heobxoaumo oTKpbiTb [NpunoxeHune «locknou» W, cnegys MHMOPMaUMM B 3KPaHHbIX
dopmax, noagnucatb NONyyYeHHble SNeKTPOHHbIe AOKYMeHTbl. Buag nognucm (YK3I MNockntod nnu YH3I MNockntoy), koTopon KnneHTty
cnepyeT noanucatb AOKYMEHT, yKka3blBaeTCcs B HanpasnseMom baHkoM AoKyMeHTe.

B cnyvae, ecnu TpebyeTcs nognucaHue 4OKYMEHTOB CO CTOPOHbI baHka, ONeKTPOHHbIM JOKYMEHT Takke NoAnncbiBaeTcs NeKTPOHHON
noanuceto baHka.

OneKTPOHHbI [OKYMEHT npusHaeTcss nognucaHHbiM YHOI lockmiod KnveHTa B criyyae ycCnewHoro MpoXoXAeHUs MNpoBEPKU
OencTBUTENBHOCTU cepTudmkata knoya nposepku YHOI Tockniow B cepBuce chepepanbHOro opraHa B cdepe UCnonb3oBaHUs
umdpoBor nognuncu no ccoinke https://e-trust.qosuslugi.ru/#/portal/sig-check-unep.

MoanucaHue AOKYMEHTOB C ncnosfb3oBaHuem EpunHoro nopTana

Ycnosus OO ycTaHaBnuBalT MOPSAOK MOANUCAHUA ONEKTPOHHBLIX AOKyMeHTOB KnueHTom u BaHkom ¢ ucnonb3oBanveM EgumHoro
noptana. lNepeyeHb Taknx 4OKYMEHTOB yka3aH B nyHkTe 5 MpunoxeHns Ne 1 k Ycnosusam O0.

OneKTPOHHbIE JOKYMEHTbI, KOTOpble KNMEHT JorkeH nognucatb B NMYHOM KabuHete KnueHTta Ha EguHom noptane, dopmupytoTcs
BaHkoM camocTosiTENbHO, NOANMCHIBAOTCS DNEKTPOHHOW noanucbio baHka u HanpaBnsTcs Ha EAMHBIN nopTan Ans ux noanucaHus
KnueHTom OneKTpoHHON NOANUCHIO.

Ons nognucaxusi gokymeHToB KnueHTy Heobxoaumo NpoWTW aBTOpuM3auuio B NUYHOM kabuHeTe Ha EamHoM noprtane w, cnepys
MHpopMaLmn B 3KpaHHbIX hopmax, nognucaTb NonyyYeHHble ONeKTpoHHble AokyMeHTbl. Bug nognucn (YK3I KnueHTa, YH3I KnveHTa,
M3r KnuenTa), kotopon KnueHTy crnegyet noanucatb AOKYMEHT, OTpaxaeTcsa B MHTepdence nuyHoro kabuHeta KnmeHta Ha EgmHom
nopTtane.

MognucanHbin KnueHtom SﬂeKTpOHHbIVI OOKYMEHT HanpasnaeTcda aBToMaTU4eCkn nocpeCTBOM €ANHON CUCTEMbl MEXXBEOOMCTBEHHOIO
ONEKTPOHHOro B3aumopaencTens B baHk, a Takke pa3mMmellaeTca Ha EnnHom nopTtane B uenax ero 0TO6pa>KeHI/IFI B JIMYHOM KabuHeTe
KnueHta Ha EguHom nopTtane B Te4yeHue 12 mecsaueB C aaTthbl €ro 3akoYveHus.

OneKTPOHHBIN LOKYMEHT NpuaHaeTcst nognucaHHbiM YKIIM Knuexta, YHIIM Knuenta, N3N KnueHTa B cnyyae ycnewwHoro NpoxoxaeHuns
NpOBEPKN AENCTBUTENBHOCTY NOAMNUCK B YCTAHOBNEHHOM 3aKOHOM NOpsAKe.

Cuctema ans pa6otbl ¢ CepBucom
O6wme nonoxeHus

Ycnosus 1O ycTaHaBnMBalOT NOPSAOK U YCIOBUSI NOAKIMIOYEHNS, paboTbl ¢ Cuctemon anst pabotsl ¢ Cepercom, 06s3aHHOCTM KnneHTa
OoTHOCUTEeNbHO Joctyna k Cucteme anst pabotbl ¢ CepBucom, ocobeHHOCTU NpedocTaBneHns ycnyr yepe3 Cuctemy ans paboTsbl ©
CepBucom, eé€ 6NoKMPOBKY M OTKMOYEHWe AocTyna.

Cuctema ansa pa6otbl ¢ CepBUCOM MpefocTaBnsieT MHMOPMAaLMIO Yepe3 OTKPbITbie CPeACTBa KOMMYyHuKauuu. Ons obecneveHus
6e30MacHOCTV UCMOMNb3YeTCs CTaHAAPTHbIN 3aLUMLLEHHbI NPOTOKOMN Nepefayn AaHHbIX.

KnueHTt npusHaet, yto Cuctema anst pabotbl ¢ CepBucoM SABNSAETCA ocTaTovyHOW Ans obecneveHus Hagnexaiien paboTbl npwu
npueme, nepenade, 06paboTke 1 xpaHeHUM MHopMaunmK, a Takke AN 3almTbl MHpOpMaLMM OT HECAHKLMOHMPOBAHHOIO AOCTYMA,
NOATBEPXAEHMWS MOASIMHHOCTU 1 aBTOPCTBa DNEKTPOHHbIX LJOKYMEHTOB, a Takke Ans pa3bopa KOHNUKTHLIX CUTyauuii No HAUM. KnneHt
[OBepsieT nporpaMmHoMy obecrnieyeHunto ykazaHHo CUCTEMBI.

KnneHT o06sa3yeTca caMocTosITeSIbHO OTCRexuBaTb W KOHTporvposaTb B Cucteme ana pabotbl ¢ CepBucom Bce [eicTeus,
coBepLUeHHbIe UM B Crcteme ans paboTsl ¢ Cepeucom.

B Cucteme gnsa pabotbl ¢ CepBMCOM BO3MOXHa nogjada baHky kak KpeaWTHOW opraHu3auuu, YrorTHOMOYEHHOW Ha COBEpLUEHME
HeobxoaMMbIX OEWCTBUM B Uensix okasaHnusi KnueHty ycnyr B pamkax Cepsuca «Camo3aHATOCTbY», ONEKTPOHHbIX JOKYMEHTOB,
ykasaHHbIx B Mpunoxenunn Ne 1 k Ycnosuam OO.

MepeyeHb gencTBui, kotopble KnneHT moxeT coBepwmnTb B Cucteme ans pabotbl ¢ Cepsucom, npueeaeH B MpunoxeHun Nel k
Ycnosusm 0.

Mopsaok npepoctaBneHnsa KnueHty goctyna B Cuctemy ans pa6otbl ¢ CepBucom. NMognucaHne AOKYMeHTOB JNEeKTPOHHOM
noanucbio

MpepnocraBneHne n BOCCTaHOBIEHME AocTtyna

10.2.1.1. TMpepgocraeneHve KnueHTy goctyna k Cucteme ans pa6otbl ¢ CepBMCOM OCYLUECTBMSETCA HA OCHOBaHUM 3asiBrieHUs Ha

noaknoveHne goctyna k Cucteme ansi pabotsl ¢ CepBUCOM, MOAAHHOIO AUCTAHLUMOHHO MyTeM 3anofiHEHUs 3KpaHHbIX opM (creays
WHCTPYKUusiM BaHka) B MobunsHom npunoxexHun «PanddanseH busHec Mobainn».
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https://e-trust.gosuslugi.ru/#/portal/sig-check-unep

10.2.1.2.

10.2.1.3.

10.2.1.4.

10.2.1.5.

10.3.
10.3.1.

10.3.2.

10.3.3.

10.4.

10.4.1.

10.4.2.

10.4.3.

Mpu odhopmneHnn 3aseneHns Ha nogknoydeHne goctyna k Cucteme ans pabotsl ¢ CepBUCOM:

— KnneHT BBOAUT B akpaHHbIX popmax KoHTakTHbIM HoMep TenedoHa KnueHTa, nocne yero bBaHkom HanpaBnseTcs BPeMEHHbIV
naponb B Buae CMC-coobLieHnss Ha ykasaHHbll KOHTakTHbIN HOMep MobunbHoro TenedpoHa KnueHnta. 3atem KnveHTt 3agaet
NOCTOSIHHBIV Naponb Ans Bxoga B Cuctemy ans pabotbl ¢ Cepsucom. [loBepeHHoe nuuo, PebeHok He MmeloT npasa AocTyna K
Cucteme gnsa paboTel ¢ CepBMCOM M COOTBETCTBEHHO HE MOTYT CoBepLuaTth Aencteus B Cucteme ansa pabotel ¢ CepBurcom.

BoccTtaHoBuTtb goctyn k Cucteme ans pabotsbl ¢ Cepucom, ecnm KnmueHT 3abbin paHee yCcTaHOBMNEHHbIE MM AyTeHTUdUKaTOPbl Unn
ecnu goctyn 6bin 3abnokvpoBaH, KnmeHT moxeT camocTtosaTenbHo B Cucteme ansi pabotbl ¢ CepBucom, mucnonb3ys agpec
SMEKTPOHHOW NOYThI, paHee NpeacTaBfieHHbIN BaHky.

BaHk BnpaBe B onpefeneHHbIX UM cnyyasix Hanpaenatb B Cuctemy ans pabotel ¢ CepBUCOM 3anpoc Ha NPUHYAUTENbHYIO CMEHY
KnueHtom napons. Nocne nonyyeHus 3anpoca B Cucteme ans pabotsl ¢ CepBucom KnneHT JomKeH HasHa4nTb HOBbIN Naporb.

Ons Bxopga B Cuctemy ansi pabotbl ¢ CepBucom KnveHT ucnonbdyet AyteHTudmkaTopsbl. JIMLo, KOTOpoe npaBuibHO BBENO B
AyTeHTudukaTtopbl Npu Bxoae B Cuctemy anst pabotsl ¢ Cepucom, npusHaetcsa KnmeHtom.

MoanucaHne noKymMeHTOB

Ona nognucaHua 3neKTPOHHbIX AokymeHToB B Cucteme ans paboTel ¢ CepsBucom wucnonb3dyetrca OgHOpasoBbli Maporb B
cootBeTcTBUM ¢ N. 3.11.16 u n. 10.3.1 HacTosAwmx Ycnosui O.

JononHntensHo K ykazaHHbiM B . 3.11.16.1 Ycnosui O cnocobam dopmuposaHus KnueHtom OgHopasoBoro naponsi B Cepsuce
«Camo3aHATOCTb» MOXET ObITb MCNOMb30BaH criegytoLmn cnocob gopmmposaHust KnneHtom OgHopas3oBoro napons:

- nony4yeHune KnueHtom OgHopasoBoro napons B Buae Hanpasnsemoro baHkom CMC-coobLeHnsa Ha Homep mobunbHoro TenedoHa
Aans Cepsuca «CaMo3aHATOCTbY» C UCMOMb30BaHWEM Mporpammel reHepaumn OgHopasoBoro naponsi.

OneKTPOHHbIE JOKYMEHTbI Takke MoryT 6biTb nognucaHsl B Cucteme ans pabotsl ¢ CepBMCOM B MOpSAKE, aHANOrMYHOM ONMCaHHOMY
B n. 3.11.17 Ycnoeun O0.

MNpaBa 1 06813aHHOCTW CTOPOH, OTBETCTBEHHOCTb CTOPOH, GITOKMPOBKA U OTKa3 OT Ucnonb3oBaHMsA Cuctembl ans paboTtbl ¢
CepBucom

K npaBam n o6s13aHHOCTSIM CTOPOH npu pabote ¢ Cuctemon no pabote ¢ CepBMcOM NpUMeEHsOTCSA No aHanorum nn. 3.12 n 3.12.2
Ycnosui [O. K nonoxeHnsm 06 0TBETCTBEHHOCTM CTOPOH NMPUMEHSIITCA no aHanormum n. 3.19 Ycnosun J0O.

Hactosawmm KnneHnt yBegomnsaeTt BaHk o Heobxogumoctu Bnokmposku Cuctembl ans pabotsl ¢ CeperucomM n nopyyaet baHky (npu
HanmMuuMM TEXHUYECKOW BO3MOXHOCTW) npomu3secTtu Brnokuposky MobunbHoro npunoxexusi «PanddanseH BusHec Mobain» B
crnegylowmx cnyyasx:

- npwv bnoknposke Cuctemsbl B cooTBeTCTBUM C N. 3.17 Ycnosui O0O;

- Mpwv npekpaLleHun [oroBopa, perynupyollero ucrnonb3obaHne Cepeuca «CamMO3aHATOCTb», B YCTaHOBMEHHbIX [MpaBunamu
Cepsuica criyqasx.

Onsa oTkasa oT ucnonb3oBaHua Cuctembl ana pabotbl ¢ Cepeucom KnueHty Heobxoammo obpatutbes B MNogpasgeneHne baHka
NMYHO 1K Yepes [loBepeHHoe NnLO Ast 0POPMIIEHUSI COOTBETCTBYIOLLETO 3asiBNEHMS.
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anInO)KeHVIe 1 k YcnoBusam npeaocTaBlieHUA ycnyr ¢ MCnosfib3oBaHMeM KaHanoB

AucTaHuuoHHoro o6cnyxuBaHusa AO «PandcanseHb6aHk»

Bugbl onepauuii/ycnyr/cepBucoB, KoTopble KnneHT MoxeT ohopMuTb Yepes KaHanbl AMCTaHLUMOHHOTO 0GCnyXMBaHUsA

1. B Cucteme KnueHTt moxeT:
1.1. NpepocTaBneHue 1.1.1. TlpepocTtasuTb [loBEpeHHOMY nnLy, Ha MMS KOTOPOro BbinyLueHa KapTta, goctyn k Cucteme
nonHomouun floBepeHHOMY N MOSTHOMOYMS Ha COBEpLUEHWe onepauui no BbiNyLWEHHON Ha umsa [JoBepeHHoro nvua
nvuy, B T.4. CBA3aHHbIX C KapTte B Cucteme, a Takke Ha nogkntodeHme Cepsuca «YBegomneHus ob onepaumaxy. Ons
Bbinyckom emy KapThbl HageneHus [loBepeHHOro nuua ykasaHHbIMW nofHomounamu KnveHT HanpaenseT bBaHky

nocpeactsoM Beb6-Bepcun Cuctembl noanucaHHoe KnveHTOM 3asiBrieHve, SBnsioLleecs
agpecoBaHHoW baHky odepTon (NnpegnoxeHnem) KnveHTta o 3aknioyeHuM cornalleHus o
HageneHun nomnHomoumsmu. baHk akuentyeT (npuHumMaeT) odbepTy KnueHta nyTém
npucBoeHus 3aseneHnto B Cucteme cratyca «/cnonHeHo» B UCTOpuu onepauuin?’.

1.1.2. OcyuwecTBuTb BbiNyck KapTbl [loBepeHHOMy nuuy, Kak SIBRSOWEMYCS, Tak M He
asnsowemycs KnueHtom Banka?®, ogHoBpemMeHHO ¢ BbinyckoM KapTbl npedocTaBue emy
crefyoLme NorIHOMOYUS! B COBOKYMHOCTH?S:

— BHeCeHWe HanuyHbIX AeHeXHbIX CPeacTs;

—  CHATME HanMWYHbIX AEHEXHbIX CPeCTB;

— nonyyeHnue KapT k cueTy 1 NMNH-kOHBEPTOB K HUM, BbINYLLUEHHbIX Ha MMs KnueHTa (ecnm
NPYMEHNMO);

— pacnopsikeHue feHexHblMy cpeacTBammn Ha CueTte npy nomowy KapT n/mnu nonyyeHve
KapT n MNMNH-koHBEPTOB K HUM (ECNN MPUMEHMMO), BbIMYLLEHHbIX HA MMsi [loBEPEHHOIO
nua;

— nodkntoyeHne n oTktoveHne Cepauca «YBegomneHns ob onepaumsaxy;

— nonyyeHue nHgopmaumm no baHkosckum 1 KpeanTHbIM KapTaMm, BbiNyLLEHHbIM K CyeTy,
B TOM yucne B Cucrteme;

— nepeBOAbl AEHEXHbIX CPEACTB U KOHBEPCUOHHBIE onepauun no CyeTy;

— nonyyeHune BbINMCOK N MHopMaummn no CyeTy, B TOM Yucne Yyepes Cuctemy,

nytem nognucaHust KnmeHtom B MoOMNBHOM MNPUNOXEHUN ONEKTPOHHOW MOAMUCHI0
MakeTa 3NeKTPOHHbIX [OKYMEHTOB, COCTOSILLEro W3 3asiBNEHUs, SIBNSOLLErocs
agpecoBaHHoM baHky odepTon (NnpeanoxeHnem) KnueHTta o 3aknioYeHnn cornawieHnst o
HageneHun nonHomoumsamu, n «MoaTeepxaeHNs 3akasa KapTbl ANS APYroro Yenosekay,
ABNSIOLLErocs 3asiBrieHMeM Ha Bbinyck KapTbl.

BaHk akuenTyeT (NpuHUMaeT) ocdpepTy KnneHTa o 3aknoyeHun cornalieHnst o HageneHmm
NONMHOMOYMSAMM MYTEM MNpUCBOEHUs 3asiBneHuto B Cucteme cratyca «WcnonHeHo» B
uctopum onepaumin. CornalleHne BCTynaeT B CUiy B MOMEHT akuenTta baHkom odepTbl
KnueHTa, npu ycrnosuu 3akntoyeHns baHkom ¢ [loBepeHHbIM NULIOM, KOTOPOE [0 3TOro He
aensnocb KnueHtom baxka, Jorosopa O0.

1.1.3. lMpepoctasntb MHOMY KnneHTy BaHka nnun [loBepeHHOMy nuLy, 3aperncTprupoBaHHOMy B
cuctemax baHka, nonHomouMsi Ha nomyveHue WHopMauunm K CoBepLUeHne
onepaumin no onpegeneHHbiM Cyetam Knventa. [ins HageneHus AaHHbIX nu
yka3aHHbIMM nonHomoumsaMu KnuneHT HanpasnseT baHky nocpenctBom Beb-
Bepcun  Cuctembl nopmucaHHoe  KnimeHTom  3asiBneHue,  siBnswoweecs
agpecoBaHHon baHky odepton (npeanoxeHneM) KnveHTa o 3aknioyveHuun
cornalleHnst 0 HageneHun nonHomounamu. BaHk akuentyeT (NpuH1MaeT) odepTy
Knnenta nytém npucsoeHusi 3aseneHuto B Cucteme cratyca «McnomnHeHo» B
nctopum onepaumin®’.

1.1.4. OcbopMUTb [OBEPEHHOCTb, noanucas B Cucteme 3asiBreHve, SBMSIOLIEECcS
[0BEPEHHOCTbLIOC,

1.1.5. PaCTOpFHyTb BbllLeYyKa3aHHblIe cornaweHuns/otTo3BaTtb OOBEPEHHOCTb NyTeMm
nogaym B Cnucteme COOTBETCTBYHLLEro 3asaBreHud.

1.2. OcbopmneHue pasnmUHbIX 1.2.1. W3meHutb KopoBoe cnoBo/KOHTaKTHbI HOMep MobunbHoro TenedoHa  KnuveHta/
CepBucoB Kogosoro criosa PebeHka, paHee ykazaHHoe baHky3!, cozgaTs MWH-koa.

1.2.2. TMopaTb foKyMeHTbl Yepe3 Cuctemy B BUAE MNMakeTa anekTPOHHbIX JOKYMEHTOB:

27 Mpu usmeHeHnn B cucTemax baHka nepcoHarnbHbIX AaHHbIX NUL, HageneHHbIX KNMeHToM MonHOMOouusMU B yKa3aHHOM MopsiaKe, COrmalleHue O HafeneHwun
NONHOMOYMSIMW MpekpaLlaeT cBoé Aeictaue. [Ns NOBTOPHOrO HageneHns AaHHbIX Nl HeOOXOAUMBIMU MOMHOMOYMSAMKU KnMeHTy HeobXOoAMMO 3aKmnioynTb C
BaHkoM HOBOE cornalleHne 0 HadeneHuM NOHOMOYUSIMU C YKa3aHWEeM aKTyarnbHbIX NEPCOHANbHbIX AaHHbIX ATUX JALL.

28 [loBepeHHoe nuLo, He siBnsioleecs KnueHtom Baxka, fomkHo Byaet 3aknioumts ¢ Bavkom Oorosop O Ans HagerneHusl ero nofnHOMOYMS MO MOMyYeHUo v
MCMnonb30BaHuo baHkoBCKoW kapTel, Bbinyckaemon k Cuety KnueHTa.

2% Ycnyra NpefoCTaBnsSeTCs C MOMEHTa TEXHUYECKOW peanv3aLmu.

30 BaHKOM MOryT ObiTb YCTAHOBMEHbl TEXHUYECKME OrPaHUYEHUs B OTHOLUEHWWU Kpyra BO3MOXHbIX ONepauui U NepeyHs Nuu, KOTopble MOTryT BbICTynaTb
[oBepeHHbIMM NuLamu.

31 Ycnyra npefocTaBnsieTcs No Mepe TEXHUYECKON peanusauum.
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. npn nsmMeHeHnn nepcoHanbHbIX JAaHHbIX.

B oartom cny4vae KnueHt B Cucteme nogaé€T u noanucbiBaeT 3asiBieHMEe Ha U3MEHeHue
nepcoHanbHbIX OaHHbIX, C MPUINOXEHNeM K Hemy CKaH-Konum OOKYMEHTOB, noareBepXXaaroLnx
Takne U3aMeHeHu4d.

B Cucteme KnueHT Takke MOXeT nofaTtb 3asiBfieHWEe Ha AOMONHEeHWe CBOMX aHKEeTHbIX AaHHbIX:
WMHH, CHUNC, Kogosoe crnoBo KnveHTta (ecnn OHO He Obino ykasaHo KnneHTom npu OTKpbITUK
Cyera)

e o 3anpocy baHka.

B aTtom cny4yae KnueHt B Cucteme nogaéTt M noanucbiBaeT 3asiBNieHVWe O npenocTtasfieHUn
OOKYMEHTOB, C NpunoXxeHnem CKaH-konumn 3anpalwmBaemMbixX BaHkom OOKYMEHTOB.

KnveHT nopTBepxpgaeT AOCTOBEPHOCTb, AEWCTBUTENBHOCTb M COOTBETCTBUE MPUMOXKEHHBIX
AOKYMEHTOB 1X OpUrMHanam nocpeacTBoM nognucaHus 3asiBNeHni, ykasaHHbIX Bbilwe. CkaH-konuu
AOKyMEHTOB MOryT ObITb NpeAocTaBneHbl B 04HOM 13 crneayowmx dopmaTtos: pdf, jpg, tif, tiff, jpeg,
png. baHk ocTaBnsieT 3a cobor NpaBo orpaHNynTb pa3mep dawna, o YeM UHopmupyeT KnveHTta
nytem pasmelleHns mHdopmMaumm B Cucteme. B criyyae npeactaBneHnsi JOKYMEHTOB B MHbIX
dopmaTtax, a Takke B Cfyyae, €Cnv KayeCTBO KOMWUN OOKYMeHTa He MNO3BOMseT MOMHOCTbI0
npountaTb €ro, NPOBEpPUTb HanuuMe Ha HeM COOTBETCTBYKOLUMX OTMETOK, TEKCT sIBNseTCH
Hepa3bopuMBbLIM, NPU CKaHWPOBaHUM AOKYMEHTa MPOM3OLLNO CMeLleHve, npvBedllee K yTpaTte
YyacTM codepXuMoro AokymeHTa, BaHk ocTaBnsieT 3a coboi npaBo He MpuvHWMaTb Takue
[OKYMEHTbI.

1.2.3. OcbopmuTb 3asiBrieHUe Ha NpedocTaBrneHve cnpasku/ cornacust baHka/ MHbIX JOKYMEHTOB
no Cuetam/ Kaptam/ Bknagam/ KpeauTHbIM npoayktam®? 1 MHbIM NpoayKTam v ycnyram,
okasblBaeMbIM BaHkom3,

1.2.4. Topatb 3asiBneHve o noaknodeHnn Cepsuca «YBedomneHus o6 onepauusix», a Takke
N3MEeHUTb HOMep MobunbHoro TenedoHa ana nonydeHunss Cepeuca «YBegomneHust ob
onepaumsax».

1.3. KpeauTbl/ KpeauTHble kapThbl

1.3.1. TMoagnucatb MakeT gokymeHTOB Ha Kpeaut ans 3aknouveHus KpegwTtHoro pgorosopa (B
uenax Pasgena 7 «[opsgok npegocraBneHns u noraweHus Kpeamtos Anst pacyeTos no
Onepaumsam no KpeauTtHon kapte» OBLWMX ycrosun).

1.3.2. TlopaTb 3asiBNeHne o6 n3MeHeHun (yBenmyeHnn unn ymeHoleHnn) KpegmtHoro numuTa
(no mMepe TeXHUYECKOW peanusauum).

1.3.3. Topatb 3asBneHue o HanpaeneHnn KpeantHom kapTbl KypbepCKOW Cryx6oMu.

1.3.4. TopaTb 3asBneHve Ha Kypbepckyto gocTaBky KpeauTHoi kapTel [loBepeHHOMY nuuy, O
nepesbinycke KpeauTHoi kapTel Ha KpeauTHylo kapTy MHOrMO Tuna C HOBbIM CPOKOM
Aencteus (NpUMeHUMO Ana aepxarenen Maketa ycnyr).

1.3.5. Tlopgatb 3asBneHve o goctaeke B [MyHKT Bbligaun KpeauTHow kapTbl, HE copepkalien
yKasaHusa chamunum n nmenun gepxartens Kaptel (He npumeHuMo ans KnMeHToB kateropmm
Private Banking, a Takke KnueHToB, npoleawmx naeHtudukaumio ¢ nomowsto ECUA 1
EBC).

1.3.6. TlopaTb 3asaBneHve 06 nameHeHun datbl Boinucku no KpeguTHom KapTe.
1.3.7. TlopaTb 3asBneHve Ha 6rokMpoBKy/3akpbiTue KpeautHonm kapThl n/unu 3akpbitne Cyeta.

1.3.8. TMognucatb MakeT gokymeHTOB Ha Kpeaut ansa 3aknouveHus KpegwTtHoro gorosopa (B
uensix Pasgena 8 «lMopsiaok npegocTtaBnennst U noraweHust NMoTpebuTenscknx KpeanToB»
O6wwmx Ycnosui).

1.3.9. TpenocTaBuTb CKaH-KOMWM LOKYMEHTOB, NOATBEPXKAAIOLLUMX MnaTexecnocobHOCTb/aoxon,
ans uenen npegocraBneHus MNoTpedbutenbckoro kpeauTa.

1.3.10. OdopmuTb 3asiBNeHMe Ha U3MEHeHWe cyeTa Ana uenen noraweHus Kpeguta B
cooTBeTCTBUM ¢ Pasgenom 8 «lMopsaok npegocTaBneHmns u norawweHus Motpebutenbekux
KpeautoBy» OBLMX YCrnoBui.

1.3.11. TpepocTtaButb 3asBreHne 0 JOCPOYHOM noraweHnn Kpegurta.
1.3.12. ObopMUTL UMK OOCPOYHO 3aKPbITh YCNyry «HanuuHble ¢ kpeanTkn» 34,

1.3.13. OrtkasaTbca OT nony4eHuss Kpeaurta nosiHOCTbIO MM YacTUYHO A0 ucTedeHus lMepuoda
oxnaxaeHus (ecnu npuMmeHnmo) unu o atsl npegocrasneHns Kpegura.

1.3.14. Mopatb 3asiBneHne o6 wuameHenun [aTbl ocyliecTBneHuss ExemecsyHoro nnatexa
(NnpumeHnMo s MoBuNbHOro NPUNOXEHWS, MO Mepe TEXHNYECKON peanu3aumm).

1.4. CtpaxoBaHue

1.4.1. OdopmMnTb 3asABNEHUS:

— Ha BKMYeHne B nporpaMmy cTpaxoBaHusa «Bosbk»/ «Ha Bcskui cnydany»/ «3awmTa gns
[oMa ¥ KBapTUPbI» COrMacHO BbIOpaHHbIM KnneHTom TapudaM cTpaxoBaHus.

32 Cnpaska no Kpeauty He MOXeT GbiTb NpeoCTaBMNeHa, eCv C MOMEHTA MpeKpaLleHus (nonHoro norawweHus) Kpeguta npotuso Gonee 5 (natu) neT.
33 MNepeyeHb NpefoCTaBMNSEMbIX JOKYMEHTOB KNUEHT MoXeT yTouHUTb, obpaTtuBLumch B MoapasaeneHue Barka unv no3eoHue B KoHTakTHbIN LieHTp BaHka.
34 Ycnyra npefocTaBnsieTcs no Mepe TeXHUYECKON peanusaumm.
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Ha BKIMIOYEHVEe B NporpaMmy ctpaxoBaHus «Moli 6e3onacHbi 6aHk».

B atom cnyyae npu odopmneHun 3asiBneHus KrvmeHT camMoCTOATENbHO ykasblBaeT B
Cucrteme:

- BCe MmapameTpbl BbIOpaHHOW MM MporpamMMbl CTPaxoBaHWsl, B TOM 4ucne BblGupaet
o6y CyMMy CnmncaHusi, COCTaBNSIOLLYIO OMmaTy 3a y4acTtue B BblbpaHHOWM nporpamme
CTpaxoBaHWs U CTPaxXOBYIO MPEMUIO, CTPAXOBYIO CYMMY, NEPUOAUYHOCTL CTPaxoBaHus, a
Takke

- npepocrtaenseT baHky nopyyYeHue Ha crnvcaHve AeHeXHbIX CPeAcTB, COCTaBMSIOLLMX
onnaTy 3a y4yacTMe B MporpaMMe CTPaxoBaHWS W CTPaxoBylO MpemMuio Ana eé
nocneayoLwwero nepeymcneHns CTPaxoBLLKKY.

Ha UCKINOYEHNE U3 Nporpammbl cTpaxoBaHus « Mo 6esonacHbi 6aHk»/ «Camoe BaxxHoe»
/ «Ha Bcsikui cnyyany», «Bospk» / «3awmta ana goma u kBapTupbl»/ «[lporpamma
CTPaxoBaHMWS XMU3HW M OT HECYaCTHbIX CryyaeB W GOnesHen, Ha cryyan AOXUTUSI OO0
cobbiTua  nmotepu  paboTbl  3aeMwmkoB  notpebutenbckux  kpegutoB  AO
«PaiidpbaiiseHbaHk»3/  «lMporpamma OOGPOBOSILHOTO  CTPAXOBaHUS XWU3HW W OT
HecYacTHbIX cnyvaeB 1 6onesHen gepxartenen kpeantHbix kKapT AO «PanddanseHbaHky .

1.5. MocTosiHHbIE NOpYyYeHUs

15.1.

15.2.

15.3.

1.5.4.

OdbopmuTb MOCTOSIHHBIE MOPYYEHUSsT HA NEPEBOA AEHEXHbIX CPEACTB Ha crieaytoLume Lenm
B Be6-Bepcun Cuctemsl (npumeHnmo ans scex KnneHtos) nnvn 8 MobuneHOM NpunoxeHum
(npumeHnMo ana KnueHToB, siBRsaoLlmMxcs aepxatenamu MNakeTa ycnyr):

nepeBoa CpefcTB B POCCUNACKMX PYONsSX M MHOCTpPaHHOW BantoTe BHyTpu BaHka mexay
CueTtamun®® ogHoro KnueHTa, B TOM 4ncrie ANs Lenen NnoaaepXxaHna octatka Ha TeKyLlem
cyere;

nepesop cpeacTs co CyeTa B pOCCUNCKUX PyOnsiX;

nepeBoa AEHEXHbIX CPeACTB ANs Lenei onnaTtbl CTPaxoBoW NpeMun no 3aknovaeMbim
KrnveHTomM OoroBopam CTpaxoBaHWs HEABWKMMOCTW, XU3HW U TUTyNa CO CTPaxoBbliMU
KOMMaHUsIMU — NapTHepaMun baHka (Mpy HanMuuM TEXHUYECKON BO3MOXHOCTH);

Ha nepeso cpeacTts B VIHOCTpaHHOVI BantorTe.

OTmeHuTb lMocTosiHHOE MopyyeHne (NpuMeHumo Anst TUNoB [MOCTOSIHHBIX MOPYYEHUN,
ykasaHHbIX B M. 1.5.1 HacToswwero MpunoxeHus)

M3meHuTb cpok aencteuns MNocToAHHOro nopyyeHns (MpUMeHWMo Ans TUNoB MNMOCTOSHHBLIX
Nnopy4YeHuit, ykasaHHbix B n. 1.5.1 HacToswero MNpunoxeHuns).

OdopmnTb NopyyeHre Ha ABToMMaTeX Ha NOKynky naes B MoGUNbHOM NpUNoXeHUN.

1.6. Bknaabi/MakeTbl
ycnyr/HakonutenbHble cyeTa

1.6.1.
1.6.2.

1.6.3.
1.6.4.

1.6.5.
1.6.6.
1.6.7.

1.6.8.

Mopatb 3asBneHue Ha oTkpbITUe Bknaga B Cucreme.

MopaTk 3asiBNeHne Ha npoanexHve Bknaga (npumennmo gna KnueHToB kateropun Private
Banking, a Tarke KnueHToB - aepxartenu MNakeTa ycnyr).

MogaTtb 3asBneHne o npekpalleHun gencteusa Jorosopa Bknaga.

Mopatb 3asBneHve o noAkntodeHun MakeTa ycnyr U BbiNnyck GaHKOBCKUX KapT B pamkax
MakeTa.

MopaTtb 3asBNeHMe Ha OTKpbITUE HakonuTenbHOro cyeTa.
MopaTtb 3asBneHue Ha 3akpbiTe HakonutenbHOro cyeTa.

OdopmnTb NopyveHne Ha ABTOMNOMONHeHMe HakonuTenbHoro cyeta B MoGunbHOM
NPUMOXEHUN.

OcbopmuTb NopyyeHne Ha ABTOMOMONHEHUE CTpaTEry JOBEPUTESIbHOMO YNpPaBIeHus!.

1.7. CueTa, nepeBogbi®’,
noaayva/ucnonHeHve
pacnopsiKeHun, pacyeTbl

1.7.1.

1.7.2.
1.7.3.

1.7.4.

1.7.5.

Mopatb 3asiBNEHNEe Ha OTKPbITME TEKYLLEro cHeTa B paMKax NocneaHero 3akni4eHHOro ¢
BaHkom [loroBopa 6aHkoBckoro cyeta. B atom cnyyae npu ocopmneHumn 3aasneHnst oo
OTKpbITUM Tekyllero cyeta KnueHT camocTosiTenbHo YykasbiBaeT B Cucteme Bce
napameTpbl OTKPbIBAEMOIO TEKYLLIErO cYeTa, B TOM YMCHe BanoTy cyeTa.

MopaTb 3asBneHne Ha 3akpbiTne Cuerta.

MopaTb 3asiBNEHNs O BHECEHUM YTOUHEHUI B PEKBU3UTLI paHee WUCMONHEHHOro BaHkom
PacnopsikeHus, oT3blBE 3NMEKTPOHHOrO PacnopsikeHuns Ha nepesod, 0hOpMMEHHOro B
py6nsix Unun B MIHOCTPaHHOW BanioTe, a Takke 3asBMeHUe 0 NPOBeAEeHUN paccnefoBaHns
no PacnopskeHuto (npumeHnmo ans KnueHtos — gepxatenen MNaketa ycnyr).

MopgaTb 3asBneHve Ha AKKpeauTMB, 3asiBNieHME Ha U3MEHEHWe ycrnoBuin AKKpeauTuea,
3asBMIEHNE Ha 3aKpbiTe AKKPeauTMBa, a Takke 3asiBNEeHWe O BO3MOXHOCTU MPUHATUS
AKKpeauTUBa C PaCXOXOEHUSIMU.

HanpaBuTb [OKyMeHTbl /3asiBNeHUs, 3a UcknodeHueM PacnopsikeHuii B pamkax
obcnyxmeaHua no Cyetam Tuna C.

35 Ycnyra npefjoCTaBnsSeTCs C MOMEHTa TEXHUYECKOW peanv3aLmu.

36 3a ucknoueHnem Cueta Bknaga, HaunHas ¢ 15.11.2017.

37 Mpm coBepLUeHU NEepeBoAa AEHEXHbIX CPEACTB B pybnsx B CUcTeMe (3a UCKIMIOYEHNEM OnepaLuin Yepea CepBUC onnaThl ycnyr) opopMnsieTcs 3asiBreHme Ha
nepeBoA 1 nnaTexHoe nopyyeHune (ecrnm NpMMeHNMO), SIBASIIOLLMECS CBA3AHHBIMU Mexay co60i DNeKTPOHHBIMU AOKYMEHTaMM (MakeT ONEeKTPOHHbLIX JOKYMEHTOB).
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obcnyxuBaHue

1.7.6. MopTtBepantb Onepauumto no QR-koay B 6aHkomaTe.

1.7.7. YcTaHoBWTb Unn oTMeHUTb BrioknpoBky geHer B MoOGUNBHOM MPUNOXEHUN.

1.7.8. TpocmatpuBaTth MHpopmaumio 06 oTkpbiTom CoLmansHoM cyeTe.

1.7.9. Bakntountb CornalleHve B pamkax CepBuca «BTOPOW PYKu».

1.7.10. MonyunTs ycnyrm CepBuca «BTOPON PykM» B KavecTBe nuua, onepaumm no Cuety
KOTOpOro TpebytoT NoaATBEPXKAEHUS.

1.7.11. Mony4umTb ycnyru CepBuca «BTOpOM pyku» B kadecTse Noareepxaatowwero nuua.

1.7.12. Tpocmatpmeath MHpopmaumio 06 oTkpbiTom CneumnansHOM 3apninaTHOM cyeTe, nogasaTb
PacnopsixeHns o0 coBeplleHUM onepauui Mo crneumanbHOMy 3apnfiaTHOMY CcuyeTy,
npeaycMoTpeHHbIX OcobeHHOCTAMM 0BCnyXMBaHUS crneumarnbHbIX 3apnnaTHbIX CHETOB B
AO «PanddanzeHbaHK».

1.8. BaHKOBCKME KapTbl 1.8.1. Tlopgatb 3asBneHve Ha Bbinyck KapTbl (B ToM uncrne B MobunbHoM npunoxeHunn OP).

1.8.2. TlopaTtb 3asBneHwe O HanpaBneHun KapTbl Kypbepckoln cryx6on (npy nepBMYHOM
Bbinycke KapTbl B Cucteme KnueHT ykasbiBaeT Agpec OOCTaBKW B 3asiBMIEHUN Ha BbIMyCK
KapTbt).

1.8.3. [llopatb 3aaBneHne Ha Kypbepckyto goctasky KapTbl JoBepeHHOMY nuuy (NpUMeHUMOo Ans
aepxarenen MNaketa ycnyr).

1.8.4. Topatb 3asBneHne o gocTtaBke B [yHKT BbldayuM BaHKOBCKOM kapTbl (MOMEHTarlbHON
Bblgaum) npu odopmneHun KapTol Kk genctsytowemy Cuety KnueHTa, KOTOpbIA He
oTHocuTCs K kaTeropumn Private Banking, a Takke He aBnsieTca KnueHTom, npolwenwmm
naeHtTudmkaumto ¢ nomobio ECUA n EBC.

1.8.5. Odopmutb 3asBneHne Ha wuameHeHue Jlumuta no Kaprte (goctynHo B MoGunbHOM
NPUNOXeHNM).

1.8.6. YcTaHOBUTbL WNW OTMEHUTb 3anpeT Ha COBEpLUEHWE MOKyrnoK B ceTun WIHTepHeT C
ncnonb3oBaHueM KapT (4ocTynHo B MoGunbHoM npunoxeHnn)e.

1.8.7. Tlopatb 3asBneHne Ha odopmneHne baHkoBckon kapTbl 6€3 MaTepmanbHOro Hocutens (B
ToM yncne B MobuneHom npunoxexHun Od).

1.8.8. Topatb 3asBneHue Ha bnokmpoBky BaHkoBCKOM kapTbl U 3akpbiTne CyeTa.

1.8.9. OcyuwectButb Briokmposky KapTbl.

1.9. Bpokepckoe/geno3utapHoe 1.9.1. [Onsa Bcex KnueHToB, 3a ucknoyeHnem karteropum Private Banking, nogatb:

3asBneHve Ha 6pokepckoe 0BCIyXMBaHWE BMECTE C aHKeTOWM MHBECTOpa AJ1A 3aKMoYeHns
cornalieH1s (4orosopa) o NpefoCcTaBneHU BPOKePCKUX U UHBIX YCRYT Ha (PUHAHCOBbLIX
pbIHKaX;

aHKeTy MHBEeCTOopa, od)opmnﬂemyro npun USMEeHEeHUN JaHHbIX KnueHra;
3adaBneHne o npusHaHum KnuexTa KBaJ'IVICpVILWIpOBaHHbIM WHBECTOPOM;
3adasneHue, OCbOpMJ'IFleMOS npu nameHeHnn gaHHbIX UHBECTOpa;

NMopyyeHVs/3asiBkKM  Ha MOKYMNKYy/MPOAaxy UeHHbIX Oymar wunm oTMeHy/M3MeHeHue
nopy4YeHns/3asBok;

nopyyeHnsa/3anBkn/oepTbl/BONEN3bSBNEHNMA Ha y4vacTue B 3amelleHun/obmeHe/
KOprnopaT1BHOM OENACTBUM NO LEHHbIM Bymaram;

NnopyYeHns Ha BbIBO AEHEXHbIX CPEACTB C OPOKEPCKOro cyeTa Ha TEKYLLMIA CHET KIMeHTa
B baHke;

3adBleHne o0 3aKnveHnn 0eno3mTapHoro aoroeopa sMecTe C aHKeTOW AEMnOHEeHTa;

OOKYMEeHTbl AndA y4acTtua B KOprnopaTuBHbIX OEeNCTBUSIX, @ TaKkkKe MHble onpegeneHHble
0eno3nTtapHbiM OroBOpoOM OOKYMEHTbI B BUAOE CKaH-KOMUN COBMECTHO C 3asiBNIEHNEM, B
KOTOPOM LENOHEHT noATBepXXaaeT [EeNCTBUTENBHOCTb 3TUX OOKYMEHTOB,

nopyyeHusi Aeno;

yBE[IOMIIEH/E O PACTOPXKEHUI COrnaLleHusl (4oroBopa) o0 NPefoCTaBneHUn GPOKepCKUX 1
WHBIX YCRYT Ha (OMHAHCOBLIX PbIHKAX;

yBegoMIeHne o0 pacTtopXXeHnn eno3nTapHOro goroeopa;

answeecs nopydeHue no Cpenkam PENMO c UK ¢ KCY Ha 1 geHb vnn nopydeHue Ha
OTMEHY TaKOro ANSLLErocs Nnopy4veHus:;

MHble [OOKYMEHTbl B paMKaXxX 3aKI4YeHuAaA U UCMNOJIHEHUA cornalleHunsa (;:Loroaopa) (0]
npegocrtaesneHunn 6pOKepCKI/IX W UHbIX yCnyr Ha (bI/IHaHCOBbIX pblHKaX U aenosntapHoro
00roeopa;

38 Ycnyra npefocTaBnsietcs no Mepe TeXHUYECKON peanusauum.

27



1.9.2. [Ona KnuenTtoB kateropun Private Banking, 3aknioumBlMX [OOroBOp, KOTOpPbIN
npefycMaTpyBaeT BO3MOXHOCTb MOAAYM YKasaHHbIX AOKYMeHTOB 4epe3 Cuctemy®®
nopatb:

— 3asBneHve Ha Opokepckoe 0OCnyxvBaHMe BMeCTe C aHKeToMm wWHBecTopa Ans
3aKMI0YeHnss  cornalleHuns (qorosopa) 0 NpefocTaBneHn Gpokepckoro obenyxnBaHus
Ha PMHAHCOBbLIX PbIHKAX;

—  aHKeTy uHBecTopa, 0hopMnsSeMyto Npu U3MEHEHUN AaHHbIX KnueHTa;

—  3asBneHve o0 npusHaHum KnueHta KBanuuumMpoBaHHbIM NHBECTOPOM;

—  3asBneHue 06 ncknodeHnm KnueHta 13 peectpa KksanmmumpoBaHHbIX MHBECTOPOB;

—  NOpy4YeHus Ha NOKyMKy/nNpoJaxy LeHHbIX ByMar unm oTMeHy nopyyeHus;

—  nopyyveHus/3asBkn/oepTbl/BONEN3BbABMNEHNS Ha YyyacTue B 3amelleHun/ obmeHe
/kopnopaTMBHOM AEWCTBMU NO LeHHbIM Bymaram;

—  MnopyyeHve Ha BbIBOA AEHEXHbIX CPEACTB C OPOKEPCKOro c4eTa;

—  3asBneHue O NPUHATMKM 3aTpaTt Nno nepeBedeHHbIM B baHk LeHHbIM Bymaram K BblYeTy
npw pacyete HO®J;

—  3asBneHue 0 3aKYvYeHUn 4eno3nTapHoOro AoroBopa BMeCTe C aHKETOW AeNOHEHTa;

—  aHKeTy, 0POpMNSEMYIO NPU U3MEHEHNN AaHHbIX AEMNOHEHTa;

—  nopy4veHus geno;

—  3asBneHue Ha OTKpbITUEe cyeTa Aeno hr3nYeckoro nuua;

—  yBeJOMIIEHMEe O HarloroBoMm craryce;

—  YBeJOMIIEHNE O PacTOPXEHWUN cornalleHns (gorosopa) o npegocTaBneHnm 6pokepckoro
o6CcnyXnBaHUst Ha PUHAHCOBBIX PbIHKAX;

—  yBEeOOMIIEH/E O PaCTOPXEHWUUN Aeno3nTapHOro A0roBopa;

—  WHble JOKYMEHTbl B paMKax 3aKfl4YeHWUs M WCMOSIHEeHWS corfalleHuns (gorosopa) o
npenocTaBneHun GPOKEPCKMX N UHBIX YCNyr Ha OUHAHCOBBIX PbIHKAX WM AENO3UTapHOro
Aorosopa.

1.10. [JoBeputensHoe 1.10.1. MNopatb baHKy Kak areHTy/moBepeHHOMY, AEeNCTBYOLEMY WMeHW ynpaenstowero/YK
ynpaBneHue/ naeBblie M ®/cneunannaMpoBaHHOro Aeno3uTtapus (perucTpatopa):
WHBECTULUOHHbIE POHAbI

— [OKYMEHTbl Afs 3aKnioYeHus OOroBOPOB AOBEPUTENbHOrO ynpasneHus (B TOM uucne
[OTOBOPOB  [OBEPUTENbHOrO  YMNpaBneHus  Ha  BedeHWe  MHAMBMAYalbHbIX
WHBECTULIMOHHbIX CYETOB) M MNOCMeaylLero OobCnyXuBaHUS rpaxaaHuHa B pamkax
yKasaHHbIX AOroBOpPOB (B T.4. Mogaya W MoflydYeHue aHKeT, 3asBneHui, yBeOoMMeHUN,
3anpocoB, akToB M T.A4.), @ Takke AOKYMEHTbl O BblBOAE aKTMBOB MO JOroBopam U O
npekpaLleHun yKkasaHHbIX JOrOBOPOB;

— [OKYMEHTbl ONns 3aKMioYeHust cornawleHuss o6 9SneKTPOHHOM [OoKymMeHToobopoTe ¢
KnneHTamun-gusndeckumm nuuamm YK;

— [OKYMEHTbI (B T.Y. @aHKETbI, 3asBKW, 3asiBIIEHNS, 3anpochl, yBEAOMIIEHUS, NepeaToYHble
pacnopsxkeHns u T.4.) Ha npuobpeTeHve, obOMeH, nocnepywlee o6CnyxuBaHue,
noratleHne MHBECTULIMOHHbLIX NaeB NaeBblX NHBECTULIMOHHbLIX (POHAOB;

— [OKYMEeHTbl [ANns 3akfiiyeHus pJorosopa 06 oOkasaHWM  ycryr WHBECTULMOHHOMO
KOHCynbTMpoBaHUS (B TOM u4ucNe 3asiBieHVe O MpucoeavHeHun, cnpaska o6
WHBECTULMOHHOM nipodhune u T.4.) 40;

1.10.2. Ocbopmute M nopatb baHKy Kak areHTy/moBepeHHOMY, OEWCTBYHOLWLEMY OT WMEHMU

ynpasnsioLero/YK MA®/cneumannsmpoBaHHoro genosmTtapus (peructparopa):

OOBEPEHHOCTNU Ha ocyulecTBrieHne [JOBEepeHHbIM IULOM NosfIHOMOYM B pamMkax
O0roBopoB OOBEPUTENTbHOIo ynpaBlieHUA (B TOM 4ucne [oroBopoB AOOBEPUTENTbHOIO
ynpaeneHuna Ha BefgeHune nHamBuayaribHbIX MHBECTULMOHHBbIX C‘-{eTOB) N B OTHOLUEHUU
nnueBbIX CYETOB KIMeHTa B peecTpax BragenbueB MHBECTULMOHHBLIX MaeB MnaeBblX
WHBECTULUMNOHHbIX CDOH,D,OB. npl/l noanncaHnnm KrMeHToM [OOBEepPEeHHOCTU B Cucreme
OOBEpeHHOe INnUo MOXeT coBepllaTb onepauumn B paMKax OOBEPEeHHOCTU He paHee
npoeseneHuda ero I/ILI,eHTMCbI/IKaLLI/IVI npu npeabasleHnn BCex HeO6X0,EI,I/IMbIX OOKYMEHTOB B
COOTBETCTBUU C Tpe6OBaHI/IFIMM 3aKkoHoaartenbcTea PO;

n3sellieHne o npexkpalleHnm nencreus 0OBEPEHHOCTU. [laHHOe n3BeLeHne MoXeT ObITb
nogaHo Kak caMuUM KINUeHTOM, TakK 1 OBEPEHHbLIM JTULIOM;

cornacue Ha npefocTaBneHWe faHHbIX O (UHAHCOBOM COCTOSIHUM  (DUHAHCOBbLIM
COBETHMKaM (Ons cryyaeB, KOrga KIMEeHT momnb3yeTcs pedepanbHON  CCbINKOW,
NONy4eHHON OT PMHAHCOBOrO COBETHUKA, B LIEMSAX 3aKI04eHNst JOorosopay);

39 Ycnyrm NnpefoCTaBnSOTC C MOMEHTA TEXHUYECKON peanusaumm.
40 Ycnyra npeaocTaBnsieTcs C MOMeHTa TEXHUYECKON peanuaaumm.
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— 3asiBNeHMe HacnedHWka, YyHacnefoBaBLUEro akTuBbl B pamkax  [JOrOBOPOB
AOBEPUTENBHOIO yNpaBrneHns (B TOM Yucrie JOroBOpOB AOBEPUTENBHOMO ynpaBrneHus Ha
BeJeHVe WHAMBMAYaNbHbIX WHBECTULMOHHBIX CYETOB, [OMOBOPOB [OBEPUTENILHOIO
ynpaBneHus NaeBbiMY UHBECTULIMOHHLIMU (HOHAAMM).

1.11.  Poroeop 06 Ons Knuentos kaTeropun Private Banking nogats:
MHBECTULIMOHHOM
KOHCYNbLTUPOBaHNUM —  3asBreHMe O 3aKMIYeHNM 10roBopa 06 MHBECTULIMOHHOM KOHCYMbTUPOBaHMUY;

— aHkeTy ana onpegeneHna UHBeCTULMOHHOIO I'IpO(*)I/IJ'Iﬂ;

— cormacue c NnpnucBoOE€HHbLIM KJ'IVIeHTy WHBECTULMOHHbIM I'IpOd)MJ'IeM;
— yBegowmneHue 06 nameHeHun agpeca SJ'IeKTpOHHOVI NoYThl;

— akTt 06 okaszaHun ycnyr B paMKax oorosopa;

— yBegomneHue o pacCcTopXXeHun gorosopa 00 MHBECTULIMOHHOM KOHCYINbTUPOBaHUN;

— WHble OOKYMEHTblI B paMKax 3aKni4eHUa n UCnosiHeHna gorosopa 06 WHBECTULIMOHHOM

KOHCYNbTUPOBAHUM.
1.12. ApeHpa cendoBbIX 1.12.1. TlogaTb 3asBreHVe Ha NpPoarieHne cpoka apeHabl CenoBON AYENKN.
fAveekK
1.13. UnoTteka*! 1.13.1. TMNopaTb 3asBneHne 0 JOCPOYHOM NoralleHnn KkpeauTa.
1.13.2. TopaTtb 3asBNeHNe-aHKeTy Ha UMOTEYHbIN KpeauT U UHble JOKYMEHTbl AN 3aKnoyeHns
KpeauTHOro gorosopa®?.
1.13.3. TNopaTtb 3asBneHne 06 OTMEHE eXEroqHOro NepeyncneHmns OeHeXHbIX CPeacTB B ynnarty
CTPaxoBOW NpemMun no JOroBopy CTpaxoBaHUS.
1.13.4. lMopaTb 3asBNeHne o NOAroToBKe 3aKfagHoW.
1.13.5. TNopaTtb 3asBneHne Ha 3aMeHy npegmeTa UNoTeKu.
1.13.6. MNopaTb 3asBneHMe Ha npefocTaBnieHWe Ccorfacust Ha nepejady HeLBWIKMMOrO
MMyLLEeCTBa B NOCMeayoLyHo UMOTEKY.
1.13.7. lMopaTb 3asiBNeHne 0 NOATBEPXKOEHUN agpeca 3NEKTPOHHON NOYThI.
1.13.8. lNopaTtb 3asBneHne Ha JOOPOBONbHYIO peanu3aumio 3arnoXeHHOro NMyLLLecTBa.
1.13.9. lNopaTtb 3asBNeHNe 0 CaMOCTOSTENBHOM peanu3auny 3anora.
1.13.10.MNMogaTb 3asBNeHNe Ha W3MEHEHWe CcocTaBa Y4YaCTHUKOB/pexuma COOCTBEHHOCTM MO
KpeaAWTHOMY MMNOTEYHOMY [IOrOBOPY.
1.13.11.Mopatb 3asiBreHne O Bblgade cnpaBku 0O ocTaTke 3aJ0SMKEHHOCTM MO WUMOTEYHOMY
KpeauTy 1 0 noralleHny MNoTeYHOro KpeavTa 3a CHET CPeAcTB CoLManbHON BbiNnaThl.
1.13.12.MNMogaTb 3asBneHMe O Bblgave crnpaBkM 06 ocTaTke 3aJ0SPKEHHOCTU MO UMNOTEYHOMY
KpeauTy M O MoralleHMn MNOTEYHOro KpeguTa 3a cyeT (4acTu) cpefcTB MaTEpPUHCKOro
(cemeriHoro) kanuTtana.
1.13.13. NopgaTb 3asBneHne ob oTkase OT KpeauTa (3aeMLUMK / 3aeMLLUK U CO3aEMLLMK).
1.13.14. MognucaTb 3NEeKTPOHHYIO 3aKNaaHyto.
1.13.15. NMognucaTb cornaweHne 06 N3MeHeHUN coaepKaHnst ANEeKTPOHHON 3aknaaHoMN.
1.14. WHoe 1.14.1. OcbopmnTb NpeaBapuTESbHbIN 3aKa3 HanWMYHbIX AeHEeXHbIX cpeactB B MobunbHoM

NPUNOXeHUN B CPOKW, NpeayCcMoTpeHHble Tapudamu.

1.14.2. HasHaunTbL/OTMEHWUTL BCTpedyy C coTpyaHukoMm baHka ans odopmnenns KapThbl
(npumexumo anst Mo6unbHoro npunoxexust Od).

1.14.3. MpocmaTpuBaTh agpeca 6aHkoMaToOB U OTAeneHuin baHka.

1.14.4. TloBTOPHO Ha3HaYWTb NEPCOHANIbHOro MeHeaXepa B criyyae ero oTMeHbl KnmeHTom paHee
(npumeHnMo ansa KnveHToB, senstowmxca gepxatenamu Maketa ycnyr).

1.14.5. Ocbopmutb UHble ycnyrn ans KnventoB kaTeropun Private Banking, npeaycmoTpeHHble
3aKMHOYEHHBIMWU C HUMUW JOTOBOPaMM.

1.14.6. WHuuumpoBaTb 3anpoc Ha npegocTaBneHune goctyna B Cuctemy anst pabotsl ¢ CepBrcom.

41 B yacTu noanucaHusi QnNekTpoHHoi 3aknagHoii, CornalleHnsi o6 M3MeHEHUM codepkaHusi DNeKTpoHHoW 3aknagHon Ycnosus O NpUMEHSIOTCS C yY4ETOM
nonoxenunt ®3 ot 16.07.1998 N 102-d3 "O6 nnoteke (3anore HeaABMXUMOCTM)" 06 OCOBEHHOCTAX BblAauy 3MEKTPOHHOW 3aKnagHOW C UCMOMb30BaHWEM CUCTEM
OMCTaHUMOHHOro obcnyxusanus. MNpu aTom B goroBope 06 nnoteke unv Aorosope, 0653aTenLCcTBO N0 KOTOPOMY 06ecrneyeHo MMOTEKON B CUIY 3aKOHa, CTOPOHbI
NPU3HaIOT BO3MOXHOCTb BblAauy DNeKTPOHHOW 3aknagHou ¢ ucnonb3oBaHneM cuctemol PandpdpaiiseH OHnariH, a Takke BO3MOXHOCTb NPeACTaBNeHUst ykadaHHbIX
[OKYMEHTOB B OpraH peructpauum npae B OpPME 3MEKTPOHHbIX [OKYMEHTOB nuOO 3MeKTPOHHbIX 00pasoB AOKyMeHTOB, noanucaHHbix YKJIT BbaHka-
3anorogepxarens.

42 Yenyru cornacHo . n. 1.13.2, 1.13.4-1.13.15 HacToswero MNpunoxeHns NpeaoCTaBnAlTCA C MOMEHTa TEXHUYECKO peanuaaumi.
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1.14.7.

1.14.8.
1.14.9.

Mopatb 3asBneHne o cosepeHnn OBCK n nonyunTte CnpaBky 06 OBCK (goctynHo B
Mo6unbHOM NpUnoXxeHuwn).

[MNpocmaTpuBath KaccoBble Yeku B anekTpoHHOW hopme.

M3mMeHATb afapec MpoXMBaHWS, NMOYTOBLIA agpec, agpec Mecta paboTbl no Bblibopy
KnuneHra.

2. B Mo6unbHom npunoxeHumn «PanddanseH UHBecTuunny» KnneHT moxer:

ynpaeneHue/ naeBble
MHBECTULUOHHbIE (hOHABI

2.1. Bpokepckoe/aeno3utapHoe | 2.1.1. [logaTtb 3asBneHuve Ha Gpokepckoe OOCNyXMBaHWE BMECTE C aHKETOW MHBecTopa Ans
obcnyxuBaHue 3aKMIOYeHnss  cornalleHus (4oroeopa) o npefocTaBneHun GPOKEPCKUX N UHBIX YCNyTr Ha
PVMHAHCOBbLIX PbIHKaX.
2.1.2. Tlopatb 3asBneHve Ha Gpokepckoe OGCNyXvBaHWEe BMECTE C aHKETOW MHBecTopa Ans
3aKMIYEHUs cornaweHnss (gorosopa) O NPeAocTaBfeHnM OpoKepeKUX ycnyr Ha
PMHAHCOBLIX pbIHKaxX, NpegycMaTpuBaloLero OTKpbITUE W BeAEeHWe WHAMBMAYarbHOro
WHBECTULIMOHHOIO cYeTa (C MOMEHTa TEXHUYECKOW peanuaauun).
2.1.3. [opaTb 3asiBNeHWe O NpU3HaHWU MHBECTOPA KBanNnMULMPOBaHHLIM UHBECTOPOM.
2.1.4. TllopaTb 3asiBNeHue, ohopMrsemMoe Npu M3MeHeHn AaHHbIX UHBECTopa.
2.1.5. Tllopatb nopy4eHus/3asBKN Ha NOKYNKy/NPoAaxy LeHHbIX Bymar unm oTMeHy/msaMeHeHve
nopy4veHus/3asBoK.
2.1.6. TlopaTb nOpyyYeHUs/3asBKA Ha MOKYMNKy/Mpodaxy BamntoTHbIX WHCTPYMEHTOB WK
OTMeHy/U3MeHeHWe Nopy4eHns/3asBoK.
2.1.7. TopaTb 3asiBKy Ha 3amMeLleHne eBpoobnuraymin.
2.1.8. TMopaTb Nopy4eHMs Ha BbIBOA OEHEXHbIX CPEACTB C BPOKEPCKOro cyeTa Ha TEKYLLMIA cHeT
knueHTa B baHke.
2.1.9. TllopaBaTb AOKYMEHTbI, CBSA3aHHbIE C pac4eTOM HarioroB U HarIoroBbIM CTaTyCOM.
2.1.10. lMopaBaTb 3asBrieHUs Ha M3MeHeHue TapudoB, 3anpawmBaTb OTYeTbl/CNpaBku W Ap.
OOKYMEHTBI.
2.1.11. lMopgatb 3asBreHMEe O 3akMOYeHUU [eno3vMTapHOro AOoroBopa BMECTE C  aHKEeTon
AenoHeHTa.
2.1.12. lMopaTb [OOKYMEHTbl AN y4yacTus B KOPMNOpaTMBHbIX [AENCTBUSAX, a TakkKe WHble
onpegerneHHble Aeno3nTapHbiM JOrOBOPOM AOKYMEHThI B BUAE CKaH-KOMUA COBMECTHO C
3asBreHnem, B KOTOPOM AENOHEHT NoATBepPXKAaeT AeNCTBUTENBHOCTb 3TUX JOKYMEHTOB.
2.1.13. lMogaTb nopyyeHus geno.
2.1.14. TMopaBatb ansiweeca nopyyeHne no Cpenkam PEMO c¢ UK ¢ KCY Ha 1 pgeHb wnu
nopyyeHvie Ha OTMEHY TaKoro AnsLerocs nopyyYeHus.
2.2. [OoBeputenbHoe 2.2.1. TlMopatb BaHky kak areHTy/moBepeHHOMY, OEWCTBYHOLEMY OT UMeHu ynpasnstoLiero/YK

MAN®/ cneunannsmpoBaHHOro AenosuTapus (permctpartopa):

JOKYMEHTbI AN 3aKMYeHUsl OOrOBOPOB [0OBEPUTENIbHOrO YrpaBrieHUss Ha BedeHue
VHOMBUAYAmNbHLIX  WHBECTMUMOHHBIX CYETOB U MOCMedyllero  06CnyKuBaHus
rpaxnaHuHa B pamKkax yKasaHHbIX [0roBOpPOB (B T.4. nojadva v MomydYeHue aHkeT,
3aaBneHnin, yBeOoOMIIEHNI, 3anpocoB, akToB U T.A4.), a Tawkke OOKYMEHTbl O BblBOAe
aKTVBOB MO JOroBopaM 1 0 NpeKpaLleHn yka3aHHbIX J0roBOPOB;

[OKYMEHTbI (B T.4. aHKETbI, 3asBKW, 3asIBMNEHNS, 3amnpockl, yBe4oMNeHUs, nepeaaToyHble
pacropskeHust M T.0.) Ha npuoBpeTeHue, obMeH, nocrieaylolee o6cnyxusaHue,
roralleHne NHBECTULIMOHHbIX Maes NaeBbiX MHBECTULIMOHHbLIX (DOHIO0B.

3. B Panddainsen TeneunHcpo KnueHT moxeT:

3.1. NonyyeHue nHdopmaLmm

3.1.1.

MonyunTs crneaytoLLyo MHGOopMaLmMio*® (Mo Mepe TEXHUYECKON peanuaaLmmn):

o6LLyl0 HemepcoHanusnpoBaHHyl0 WHGopMauuio O npofyktax U ycnyrax bBaHka,
Co06LLEHMSA CO CCbifIkamn Ha MHADOPMALMOHHBIE cepBUCH BaHka;

MHopmaumio o pasmepe 3agormkeHHocTn Ha [aty Bbinuckv no KpegwutHowm kapTte,
MuvHumaneHoro nnatexa, OOWwen cymme 3adofKEHHOCTM W Cpoke onnaThbl
MwHumanesHoro nnatexa;

uHcdopMaumio 0 pa3Mepe ocTaTka cyMmbl Kpeauta, pasmepe v pate Gnuvkaniiero
exemecsa4Horo nnatexa no Kpeguty;

MH¢popmaLumio o paamepe JocTynHoro 6anaHca.

43 TMpu BO3MOXKHOCTM MpPefoCTaBneHus ycnyr yepe3 KOHTakTHbIM UeHTp M yepe3 Cuctemy Pandpanseq TeneuHdo baHk Bnpase npegoctaBuTb ycnyry,
camocToATeNbHO BbiIGpaB kaHan ee npefocTaBrieHnst — Yyepe3 KoHTakTHbIN LeHTp BaHka unu Cuctemy PaidbdpainseH TeneuHdgo.
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4. B MpunoxeHun «Focknou» KnueHT moxeT nognucatb*:

4.1. Wnoteka

4.1.1. KpegutHbii goroBop. HaMBuayanbeHble ycrnoBus,

4.1.2. Jorosop 06 unoTteke / nocneayowuii gorosop o6 unoteke,

4.1.3. [loroBop nNopy4MTensCcTBa,

4.1.4. JoroBop 3anora npae Tpe6oBaHWs N0 AOrOBOPY AOMEBOrO Y4acTUS/yCTYMNKN,
4.1.5. 3aknagHyto,

4.1.6. CornaweHue 06 n3amMeHeHUn cogepkaHns aNeKTPOHHON 3aknagHoM,

4.1.7. [lononHWTesNbHblE COrMalleHns (CornalleHWss O BHECEHUM W3MEHEHW) K KpeauTHOMY
fJorosopy, Aoroeopy o6 wunoTeke, nocregytollemMy pgorosopy o6 wunoteke, [orosopy
nopyuuTenncrea, [OroBopy 3arnora npaB TpeboBaHWA MO [OOroBOPY [OMeBOro
yyacTusa/ycTynku.

5. B nuyHom kabuHete KnueHta Ha EanHom noprtane KnueHT MoxeT noanucaTthb:

5.1. CoumanbHbIV cyeT

5.1.1. 3asBnexuve Ha ocpopmnenre Jorosopa CouunanbHOro cyeta.

5.1.2. Jorosop CouwmanbHoro cuyeta.

6. B Cucteme ans pa6otbi ¢ CepBucom KnueHT MoxeT:

6.1. CepBuc «CaMo3aHATOCTb»

6.1.1.MogaBaTb 3asiBneHne Ha noaknoveHve cepsuca «CamMo3aHATOCTb (MPUMEHMMO Ans
MobunbHoro npunoxenust «PanddanseH busnec Mobanny).

6.1.2. PopmupoBaTh/noanMcbIBaTh/NogaBatb OOKYMEHThI, CBA3aHHble C YY4eTOM W BeAEHWEM
pearenbHocT KnueHTa B kavecTBe MnaTernbluMka Ha npodpeccMoHanbHbIn [oxos,
nonyyatb/HanpaenATb MHgopmauuo B agpec ®HC Poccum B uensix nonyyveHus Ycnyr
cornacHo lNpaeunam Cepsuca.

6.1.3. 3ameHaTb KoHTakTHbIN HoMmep TenedoHa KnueHta Ha Homep mobunbHoro TenedoHa ans
CepBuca «Camo3aHATOCTb»/M3MeHsATb Homep mobunbHoro TtenedoHa ana Cepsuca
«Camo3zaHaTocTb» (MpumeHuMo ana MobunbHoro npunoxenuns «PanddanseH BusHec
Mob6anny).

6.1.4. 3aknoyaTb JoroBop 06 ocyllecTBneHun pacyeToB B CucTeMe ObICTpbIX Mnatexen u
coBepwaTtb NpedycMOTPEHHble TakMM [JoroBopoMm Ans  CamosaHATbIX*®  peincTeus
(npumMeHnmo ans Mo6uneHoro npunoxeHus «PaiddaraeH BusHec Mobain» )*6.

6.1.5. Otkntovatb CepBuc «Camo3aHATOCTbY.

MepeyeHb ycnyr, npegoctasnseMbix Ha Cavite baHka, AoBoaMTCA O cBefeHust KnveHToB myTem pa3mMelleHns o Takux ycnyrax Ha Cavite
BaHka no agpecy https://www.raiffeisen.ru/.

BaHk octaBnseT 3a cobomn npaso N3MEHATL/OOMONHATL nepeyeHb ycnyr/cepBMCOB, npegoctaBndemMblxX Yepes [ncTaHuMOHHbIE KaHanbl.
B oTpenbHbIx cny4vaax BaHk MoxeT npepoctaBnATb vepe3d [AMCTaHUMOHHbIE KaHarbl yCJ'IyFI/I/CepBVICbI, He YyKasaHHble B HacToAllemM

Mpunoxexuu.

BaHk BrpaBe BBECTU OrpaHN4YeHUA Ha npegocraBsneHne KnueHTtam ycnyr/cemecoa, nepeyncrneHHblX B HacToAllem npl/lJ'IO)KeHI/IM.

O nepeyHe ycnyr, npegocTaBnsieMblXx nocpeacTBoM obpaweHna B KoHTakTHoM ueHTp, KnueHT MoxeT y3HaTb, obpaTuBLUMCH
HenocpeacTBEHHO B KOHTAKTHbIV LIEHTP.

44 Ycnyra npefocTaBnsieTcs C MOMEHTa TEXHUYECKO peanuaaLmu.
45 TepmuH npuseaeH B Mpasunax ucrnonb3oBaHus cepeuca «CamosaHaTocTb» AO «PainddaiiaeHbaHK».
46 Ycnyra npeaocTaBnsieTcs C MOMeHTa TEXHUYECKON peanuaaumm.
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