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1.

TepMUHbI

B HacToswwmx «YCnoBusAX MNpegocTaBneHus yCnyr C UCMONb30BaHMEM KaHamoB AWUCTaHUMOHHOro obcnyxwusaHus AO «PanddanseHbaHk»
(«Ycnosusa OO», «Ycnosus ANCTaHUMOHHOIO 06CnyXMBaHNA») UCNOMb3YIOTCS TEPMUHBI, codepxalumecs B «OBLLMX YCNoBUSAX 0BCryXuBaHus
cyeToB, BKMAAoB M noTpebuTenbcknx kpeantos rpaxaaH AO «PanddanseHbaHk» (oanee — «O6wume Ycnosus»), «paBnnax ncnonb3oBaHns
cepBuca «CamosaHsaToctb» AO «PanddanseHbaHk» (nanee — «lMpasuna Cepaucar), a Takke criegyolime TEPMUHbI, UMEIOLLME onpeaeneHHoe
HUXe 3HaYeHue.

1.1

1.2

1.3.

14.

15.

1.6.
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1.9.

1.10.

1.11.

AyTeHTUdMKaTOpbl — JdaHHble (MOrMH, Mapoflb M np.), ucrnonb3yemble KnueHtom ans pgoctyna B CucteMy AWCTaHUMOHHOMO
obcnyxuBaHus.

[Ona Bxona B CVICTeMy ANCTaHUUOHHOrIo 06CJ'Iy)KI/IBaHI/IH KﬂI/IeHTy HeoOX04MMO BBECTW MOCNeAoBaTesibHO B cooTBeTCTBYyOWMEe nonsa
CTpaHuubl BXoAa B CI/ICTeMy AONCTaHUMOHHOIo OGCJ’Iy)KVIBaHI/Iﬂ cnegywouwune AyTeHTI/Iq)I/IKaTOprZ

— Aans Be6-Bepcun Cuctembl — norviH/ KoHTakTHbI Homep MoGunbHoro TenedoHa KnueHTal, ocHoBHOW Naporib v AONOMHUTENbHbIN
napornb, HanpaeBnsembli baHkom Ha KoHTakTHbIM HOMep MobunbHoro TenedgoHa KnueHTa.

— ansa MobunbHoro npunoxexust/MobuneHoro npunoxenus «ParddanseH NHBectuumm» — nornH/ KoHTakTHbIN HOMep MobunbHoro
TenedgoHa KnneHTa, OCHOBHOM Naposb U AOMOMHUTENbHLIM Naposnb, Hanpaensembln baHkoMm Ha KoHTakTHbI Homep MobunbHoro
TenedgoHa KnueHra.

— onsa Be6-Bepcumn Cuctembl ansa pabotbl ¢ Cepsucom (PaiddariizeH BrusHec OHnaiiH)? - KoHTakTHbI Homep MoGunbHoro TenedgoHa
KnueHTa, naponsb, koTopbli KnueHTy Heo6XxoamMmo ycTaHoBUTL Npy nepeoM Bxode B MobunbHoe npunoxeHne «PanddanseH busnec
Mob6ann».

—  Ana MobunbHoro npunoxenusi «PanddainseH busHec Mobann» — KoHTakTHbIn Homep MobunbHoro TenedoHa KnveHTa, n napons,
KoTopbIn KnneHTty Heobxoaumo ycTaHoBUTbL Npy nepBom BxoAe B MobunbHoe npunoxexue «Panddarnsen busHec Mobaiiny.

[Mpu nepBom Bxoge B MobunbHoe npunoxenne «Panddansen busHec Mobann» KnneHTy Takke Heobxogumo BeecTn OgHOpas3oBbIv
naporb, Hanpaensembli baHkom Ha KoHTakTHbIN Homep MobunbHoro TenedoHa KnveHTa.

— ana MoOunbHOro npUMOXeHUs C orpaHnyYeHHbIM yHKuMoHanom — KoHTakTHbIn Homep MobunbHoro TenedoHa KnumeHTa,
AONOMHUTENbHBIV Naporsib, Hanpaensiemblt baHkom Ha KoHTakTHbIM Homep MobunsHoro TenedoHa KnveHTa, 1 napornb, KOTOPbIN
KnuneHTy HeobxoamMmo ycTaHOBUTL Npu nepeoM Bxode B MobunbHoe npunoXeHne ¢ orpaHnyYeHHbIM OyHKLMOHANoM.

B MobunbHom npunoxexun, MobuneHom npunoxeHun «PanddanseH Miusectnummny, MobunsHom npunoxeHun «PanddanseH bus+ec
Mobaiin» n MobunbHom npunoxeHnn ¢ OP BMeCTO yKadaHHbIX Bbille AyTeHTUdUKaTOpoB KnMeHT MoXeT yCTaHOBWTb Ans BXoda B
MoGunbHOe MPUoXKEHUE OAMH U3 CreayoLWUX crieumanbHbIX ayTeHTMMKATOPOB: oTneYaTok nanbua® (npumeHMmo ans MoGunbHbIX
YCTPOMCTB, MMEILWMX BCTPOEHHbIN ckaHep oTnedvaTkoB nanbues)/ Face ID (npumeHumo ansa MoOMMbHbLIX YCTPOWCTB, MMEKLLMX
BCTPOEHHbIN ckaHep nuua)/ 4-undpepHbin kog. K AyTeHTudukaTtopaMm Takke OTHOCATCS BpemMeHHble AyTeHTUUKaTopbl, MOPSAOK
MCMonb30BaHUS KOTopbIX onpeaeneH n. 3.12.2 Ycnosun JO.

BnokupoBka Mo6unbHoro npunoxeHusa «PanddanseH UHBecTMUMM» — NPUOCTAHOBMNEHUE WM MpPeEKpaLLeHNe MCMOoNb30BaHUsA
MobunbHoro npunoxeHus «PanddanseH WHBecTuLMu», KOTOpoe MOXET Mpom3BoaUTbCA bBaHkom B criyyasix, YCTaHOBMEHHbIX
Ycnosusmun O, B TOM Yncre B cOOTBETCTBUM C N.M. 4.9.1-4.9.2 Ycnosuii J0O.

BrnokupoBka CucteMbl — NPUOCTAaHOBNEHNE UMW NpeKpaLlleHne ucrnonb3oBaHms CUCTEMbI, KOTOPOE MOXET Npon3BoanTbLCA BaHkoM B
cny4asx, ycTaHoBneHHblx Ycnosuamu O, B ToM yncne B cootseTcTBum ¢ n. 3.18 Ycnosun [O.

BnokupoBka Cuctembl gns pa6otbl ¢ CepBMCOM - NpekpaLlleHne ncnonb3oBaHnsa Cuctemsl anst pabotel ¢ CepBMCOM, KOTOPOE MOXET
npoussoauTbcs baHkom B cnyyasix, ycTtaHoBneHHbIx Ycnosusmu O, Mpasunamu Cepeuca.

BocctaHoBneHue goctyna B Cuctemy/Cucremy ans pa6otbl ¢ CepBucom — npegoctasneHne KnueHty/[JoBepeHHOMY nuuy foctyna
B Cuctemy/Cuctembl gnsa pabotbl ¢ CepBucom B cryvyae, €cnvM CpPOK [AeWcTBuUst naponst uctek wunum KnueHty Heobxogmmo
nony4YnTb/Ha3HauMTb HOBbIM Mapornb. lMpu BocctanoBnenun goctyna B Cuctemy/Cuctemy anst pabotel ¢ CepBUCOM U3MEHEHMUIO
NOAMEXWUT TOMbKO Naponb, NOMMH OCTaeTcs npexHum. B cnyyasx, onpepenenHbix bBaHkom, BocctaHoBneHve pJocTtyna B
Cwncremy/Cuctemy ansi pabotsl ¢ CepBUCOM MOXET ObITb OCYLLECTBIEHO NO paHee yCTaHOBMNEHHbIM AyTeHTudunkaTopam KnueHra.

FMC I'MIN - MNocypapcTBeHHas MHOpMaUMOHHAs cMcTemMa O rocy4apCTBEHHbIX Y MyHULMNAMbHBIX Nnatexax.
F'NC XKX — NocynapcTBeHHas MHOPMaLMOHHAs CUCTEMA XUIULLHO-KOMMYHAIbHOIO XO35IMCTBa.

Fockntou (MpunoxeHune «FocknY») — MOGUINBHOE NPUINOXEHWE AN NONb30BaTeNEN rocy4apCTBEHHbIX YCNyr, MPeAHa3Ha4YeHHoe Ans
NoANMcaHna AOKYMEHTOB JOnekTpoHHou nognuceto KnmeHTa. MNMogpobHasa uHdopmauus O cepBuce M npasuiax ero MCronb3oBaHUs
pacnonoxeHa no agpecy https://www.gosuslugi.ru/goskey. B TlpunoxeHun «locknioy» B pamkax 0O BO3MOXHO nognvcaHue
[JOKYMEHTOB, ykasaHHbIX B MpunoxeHun Ne 1 k Ycnosuam JO*.

Ooroop A0, loroBop ANCTaHLMOHHOro 06CnyXMBaHUA — OFOBOP ANCTaHUMOHHOTO 0BCMYXMBaHWS, 3aKIOYEHHBIV Mexay baHkom
1 KnnueHTom Ha ycnoBusix 1 B nopsigke, npeaycmotpeHHoM Ycnosusimu [O.

OucTtaHunoHHoe obcnyxuBanue, O — OMCTaHUMOHHOE OGCnyXuBaHWE, B pamkax koToporo BaHkom KnveHTy npepocrtaBnsercs
BO3MOXXHOCTb COCTaBMNsATb, yAOCTOBEPSATL U NepefaBaTb B baHk QnekTpoHHbIe JOKYMEHTbI C ucnonb3oBaHnem Kananos O B nopsiake,
onpegeneHHom forosopom [O.

3asBneHue Ha 3akntoveHue foroBopa OO — gokymeHT no cdopme BaHka, cogepxawmin B cebe npeanoxenue (odepty) KnueHta,
agpecoBaHHoe baHky, o 3akntoveHun ¢ Hum [orosopa OO. B HekoTopbix criyyasx 3assrneHune Ha 3akntodeHue [Jorosopa O moxeTt
NMOMMMO 3TOr0 COAEepXaTb 3anpoc Ha npedocTaBreHne poctyna k Cucteme, a Takke SABNSATbCS HEOTBEMMEMOW 4acTbi WMHOrO
[OKyMeHTa/3asBneHusi, nogasaemoro KnmeHtom B BaHk.

1 BoamoxHOCTb Bxofa B Be6-Bepcuto Cuctemsl no KoHtaktHomy Homepy Mo6unbHoro TenedoHa KnueHta npegocTasnseTcs No Mepe TEXHUYECKO peanuaaumu.
2 Wcnonb3oBaHue Beb-Bepcun Cuctembl ans paboTsl ¢ Cepeucom (PaiiddaiizeH BruaHec OHMaliH) 4OCTYMNHO C MOMEHTA TEXHUYECKON peanusaLmm.

3 BaHk He nony4yaet oT KrnveHTa, He XpaHUT 1 He obpabaTkiBaeT ero GrioMeTpuyeckre AaHHble (0TrneYaTok nanbua).

4 MpUMEHNMO C MOMEHTa TEXHUYECKOW peanusauum.


https://www.gosuslugi.ru/goskey

1.12.

1.13.

1.14.

1.15.

1.16.

1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

1.23.
1.23.1.

1.23.2.

1.24.
1.24.1.

3asBneHue Ha noaknioyeHue goctyna k Cucreme AncTaHUMOHHOro o6enyXuBaHus (3asiBrneHne Ha NOAKNIOYEHWE) — [OKYMEHT
no cpopme baHka, cogepxawwmn 3anpoc KnveHta Ha npegoctasnexHve emy goctyna k Cucteme AUCTaHUMOHHOIO 06CnyXmBaHus n(mnu)
coBeplueHne onepauun B Kananax [JO. B pamkax Ycnosui 0O nog TepmyvHoM «3asiBrneHWe Ha NOAKIOYEHME» Takke NOHMMaeTcst
3anonHeHne KnneHTom akpaHHbIX OpM Ha cTpaHuue B cetTu MHTepHeT: https://online.raiffeisen.ru/login/main, nu6o npu Bxode B
Mo6unbHoe npunoxenne, MobunbHoe npunoxexue «PaiiddariaeH NHBecTMummy. B HekoTopbIX cnyyasix 3asBrieHne Ha NoaKmyeHue
MOXeT NOMUMO 3TOr0 CoaepPKaTb NpeanoxeHune o 3aknoyveHnn Jorosopa O, 3anpoc o brokuposke CucTembl/BOCCTaHOBIEHNM AOCTYNA
K Cucteme, a Takke ABNATLCSA HEOTHEMIIEMOWN YaCTbio MHOTO AOKYMeHTa/3anBrneHus, nogasaemoro KnveHtom B baHk.

3asaBneHue Ha noaknoYeHne aoctyna k Cucrteme ansa pa6otkl ¢ CepBucom — cosepluaemsle KnneHtom B MoBUnNbHOM NpUIoXeHnn
B COOTBETCTBMM C 3KPaHHbIMM (hopmMamu AeincTBus no nepexogy B MobunbHoe npunoxenune «PanddanseH BusHec Mobann» u
ykasaHue KnueHtom AyTeHTudmkaTopoB npu Bxode B MobunbHoe npunoxeHue «PariddarizeH busHec Mobanny».

EBC - egnHas bruomeTpuyeckasa cuctema, eamHas MHoOpMaLMoHHas cuctemMa nepcoHanbHbIX AaHHbIX, obecneunBatoLlias obpaboTky,
BKItoyas c6op 1 xpaHeHne BUOMETPUYECKMX NEPCOHANBHbIX AaHHbIX, MX NPOBEPKY U Nepegavy MHOPMaLIMKN O CTEMEHN X COOTBETCTBUS
npeAocTaBrieHHbIM BUOMETPUYECKMM NEPCOHANbHbLIM AaHHBbIM (OM3MYECKOTo nmua.

EpvHbIn nopTtan — «EauHbIi nopTan rocyAapCTBEHHbIX WM MyHMUMMAnbHbIX YCnyr (pyHKUM)», OOCTYNHbI B MHTepHeTe no agpecy
https://www.gosuslugi.ru/.

ECUA - eguHasa cuctema ngeHtudmkaumm m ayteHTudukauum, asnswowasca denepanbHOn rocyaapCTBEHHON MHGOPMaLMOHHOW
CUCTEMON, NOPSAOK WUCMONb30BaHUS KOTOPOW YycTaHaBnueaeTcs [paButensctBom P®, u kotopas obecneuvBaer B cCrny4asx,
npeaycMOTPEHHbIX 3aKOHOAATENbCTBOM P®, caHKUMOHMPOBaHHBLIA AOCTYN K WMHGOPMauuu, copepxallencs B MHEPOPMaLMOHHbIX
cuctemax.

UpeHntudmkatop IMSI - International Mobile Subscriber Identity, mexagyHapogHbin unaeHTudgukatop MobunbHOro aboHeHTa
(MexxgyHapoaHbI  MAEHTUMUKALMOHHBIN HOMep aboHeHTa), acCOUMMPOBAHHLIA C KaxdblM MoNnb3oBatenemM MOOMNBbHOM CBA3W
crtaHgapta GSM, UMTS unu CDMA. UHdopmauus 06 MpeHtudukatope IMSI cdmkenpyetca B BaHke aBTOMaTMYeCks Ha OCHOBaHWUU
MHdOpMaUMK, NpeaocTaBnsgeMon onepaTopoM MOBUMbHOWM CBA3M, B TOM YMCRE MOCPeACTBOM CreumanbHbIX CepBUCOB, MO HOMepY
MobunbHOro TenedoHa, NnpeaocTaBnsiemoro Ans nonyveHus OgHopasoBbix naponen B Buge CMC-coobLueHus, nmbo npyu naMeHeHum
Homepa mobunbHoro TenedgoHa ana OpHopasoBbix naponen. B cnyyae HeobxogumocTw (Hanmpumep, nMpu 3amMeHe Sim-kapTbl y
onepatopa MoOunbHOM CBsI3M), MHdopMauus o Homepe WpeHTudmkatopa IMSI MoxeT ObiTb M3MEHEeHa MO 3asBMEHMIO,
npepocTtaeneHHoMy B MoapasaeneHune baHka nnbo nytem obpalleHnsi B KOHTaKTHbIN LEHTp.

Kananbl 0O — kaHanbl AMCTaHUMOHHOro obcnyxusaHus: Cuctema, Cuctema ans pabotbl ¢ Cepsucom, Cant baHka, MobunbHoe
npunoxeHve «PanddariseH MHsecTnummn», KoHTakTHbIN LeHTp, Cuctema PaiddanseH Teneundo, MpunoxeHue «OcknoY», NUYHbIA
kabuHeT KnueHta Ha EavHom noprane.

Kniouy npocton anekTpoHHOM noanucu — atpubyT OneKTPOHHOW MNOANUCK, MpefHa3Ha4YeHHbI ANs NoAnMcaHns SNEKTPOHHbIX
OOKyMeHTOB B CUCTeMe ANCTaHLMOHHOIO 006CnyXuBaHus, B TOM Ymcne B pasgene «O6meH gokymeHTaMmuy» CUCTEMbI, B COOTBETCTBUM C
n. 3.12.17 Ycnoeun [0O. B kavectBe Knioya NpoCTON 3NEeKTPOHHON NOAMUCK MCMOMb3yeTcs COBOKYNHOCTb OAHOPa3oBOro nmapons u
AyTeHTUUnKaTopoB, NMMOO COBOKYNMHOCTb AyTeHTudukaTopoB M hakta noareepkaeHus KnneHtom OnNekTpoHHOro AOKyMeHTa nyTem
HaxaTua MM B CucTeMe OMCTaHLMOHHOTO OGCNYXXMBaHWSI KHOMKW, COOTBETCTBYHOLIEN TOMY ONEKTPOHHOMY AOKYMEHTy/onepaumm,
koTopyto KnueHT noateepxxaaeT/ cosepluaeT B CucTeme AUCTaHLMOHHOIO obcnyxuBaHus (aanee — KHonka noatsepaeHus).

Kntoy npocTon aneKTpoHHOW noanucu ¢ Xaw-Kkoaom — aTpnbyT OnekTpoHHOM nognucy, npegHasHadeHHbIn ans nognucanms MNakeTa
3NEKTPOHHbIX AOKYMEHTOB B pasaene «ObmeH gokymeHtamuy» Cuctemsbl, B cootBeTcTBum ¢ n. 3.12.18 Ycnoeun 0. B kavectBe Knioua
NPOCTOI 3NEKTPOHHOM NOAMUCU C X3LLU-KOAOM MCMONb3yeTcsl COBOKYNHOCTb OaHOpa3oBoro napons, AyTeHTUdMKaTopoB 1 Xal-koaa.

Knouy npocrton anekrpoHHou noanucu ansa Caurta — atpubyT OnNeKTpoHHOM MoAnucK, npedHasHauYeHHbIn Ans NoAnucaHus
OneKTpoHHbIX OKyMeHTOB Ha CanTe baHka B cootBeTcTBMM € N. 5.2 Ycnosui [JO. B kadyectBe Kntoya NpocTon anekTpoHHOM noanucu
Aansa Carta ucnonb3yeTcsi COBOKynHocTb OgHopa3oBoro koda 1 KoHTakTHoro Homepa MoburbHoro TenedoHa.

KopoBoe cnoBo — Kogosoe cnoeo KnueHTa n/vnu Kogosoe crnoeo [oeBepeHHoro nuua u/vnn Kogosoe croBo PebéHka. B kavectse
KopoBoro crioBa He JonyckaeTcs ykasaHue CroBa, OTHOCSILLErocsi K HEHOPMaTMBHOW NEKCUKE.

KopoBoe cnoBo KnueHra:

CMNOBO, YNCMO WM UX KOMOWHAUMS, ykasaHHble KnueHTom npu OTKpbITMM CuyeTa vnv npyu nocreyolemM nMcbMeHHOM obpalleHum
Knuenta B MNMogpasanenexue baxka, nnbo B Cucteme PanddpanseH OHNamnH.

OfiHOpa3oBas KOMOMHaUKMA Ymcern, HanpaBneHHast bBaHkom KnneHTy Ha KoHTakTHbIV HoMep MobunbHoro TenedoHa KnveHTa (npuMeHnmo
B Cryyasix, onpegeneHHbix baHkom).

KopoBoe cnoso KnueHTa ucnonb3yetca Ans ycTaHoOBMNeHus nuyHocTu KnveHta npu obpaiieHun ero B KOHTaKTHbIA LEHTP B
cooTtBeTcTBMM ¢ Ycnousmu O wvnm mnHoe lMoppaspeneHne BaHka no Bonpocam noralleHusi MpOCPOYEeHHON 3a[0SMKEHHOCTU UMK
NpPONOHraLunmn AoroBopa cTpaxoBaHUs No KPeaUTHOMY AoroBopy, o6ecneyeHHOro NoTekom, a Takke npu obpaweHnn barka k KnueHty
no TenedoHy B cnyvae HeobxoanmocTn goHectn 0o Knuenta nHdgpopmaumio no Kapte nnm Cyety (B aToM cnyyae KnveHT nmeeT npaso
OTKasaTbCs OT coobLeHMs KogoBoro crnoea 1 MOXeT nepe3BoHUTb B BaHk camocToaTensHo unmn obpaTtutbes B MNoapasneneHve baHka
NINYHO), MHpopMaumMo O MPOCPOYEHHOW 3aA0SMKEHHOCTM, O MPOMOHraumMnM JoroBopa CTpaxoBaHus MO KpeaAMTHOMY [OroBopy,
obecneyeHHOMY MMNOTEKON, yaocToBepeHnst PacnopsikeHnn KnveHTta, u B opyrnx cnyyasix, yctaHoBneHHbIX O6LWmmMm Ycnosusamu.

Mpn HanMuMM TEXHNYECKON BO3MOXKHOCTM W B LieNAX YnydlleHus kadectBa obcnyxwusanus Kopgosoe crnoo KnveHta moxeT 6biTb
3anpoweHo y KnueHta B aBTOMaTtnyeckom pexume yepes Cuctemy TeneuHdo [0 Havana obuwieHus KnmeHnTa € COTPYAHWKOM
KoHTakTHOro ueHTpa.

IOnsa obpawenusa Knnenta B Yat unm Ha Cavite barvka KnueHTy Heobxoammo mcnonb3oBath KogoBoe croBo, ykazaHHoe B n. 1.23.2
Ycnosun [0O.

KnueHT moxeT u3meHuTb KopoBoe cnoBo, ykasaHHoe B n. 1.23.1 Ycnosui [O, obpaTtmBwwuce B [NogpasgeneHne baHka c
COOTBETCTBYIOLNM 3asBreHnem, unm B Cucteme PanddpanseH OHNamH.

KopoBoe cnoBo nOBepeHHOFO nuua:

CMOBO, YXCIO UMK X KOMOMHaLWSA, BbIOpaHHble (MK ykasaHHble) [loBepeHHbIM NuuoM unmn KnueHtom (B cnyyae ecnm [loBepeHHoe nvuo
He sBnsaetca Knnentom bBaHka),
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ofHopasoBasi KOMOWHauMs 4ducen, HanpaeneHHas baHkom [oBepeHHOMY nuuy Ha KOHTaKTHbI HOMep MoBunbHOro TenedgoHa
[JosepeHHoro nuua (NpUMeHMMO B cryyasix, onpefeneHHbix BaHkom).

KopoBoe cnoeo [JoBepeHHOro nuua Ucnonb3yeTcs Afsi YyCTaHOBIEHUs NMYHOCTM Takoro [loBepeHHoro nuua npu obpalleHun ero B
KoHTakTHbIN LeHTp BbaHka ¢ 3anpocamu no [JononHuTtensHow KapTe, a Takke npy obpaiieHun baHka k JoBepeHHOMY nuuy no TenedoHy
B cny4vae HeobxoanmocTn goHectn Ao JosepeHHoro nuua nHgpopmaumio no fJononHutensHon KapTe (B aTom cnyyvae [loBepeHHoe nuuo
MMeeT NpaBo OTkasaTbCA OT coobueHns Kogosoro croBa [JoBEepeHHOro nuua 1 MOXeT nepe3BoHMTb B BaHk camocToaTenbHO wmnm
obpatutbes B MNogpasgeneHme baHka nu4Ho).

[osepeHHoe nmuo moxeT mameHntb KogoBoe croBo [oBepeHHoro nuvua, ykasaHHoe B n. 1.24.1 Ycnosun O, obpatuBlMCb B
MogpaspeneHne baHka ¢ cooTBETCTBYOLWMM 3asBreHvem, unn B Cucteme PariddariaeH OHnarH.

KopoBoe cnoBo Pe6GeHka:
CINOBO, YUCIIO UMK UX KOMBOMHaUMS, yka3aHHble KnneHTom npu Beinycke JononHutensHon KapTtel Ha nms Pebetka,

ofHopasoBas kombuHauus uucen, HanpaerneHHass BaHkom PebeHky Ha KoHTakTHbIi HOMep MobunbHOro TenedoHa PebeHka
(npumeHnmo B cnyyasx, onpegeneHHbix baHkom).

KopoBoe cnoBo PebeHka ncnonb3yeTcst Ana ycTaHOBReHUsA nuyHocTu PebeHka npu obpalueHun ero B KOHTaKTHbIA LeHTp BaHka ¢
3anpocamu no JononHutensHon KapTe, a Takke npu obpaweHnn baHka k PebeHky no TenedoHy B cnyvyae Heob6xoaMmMocTi AOHEeCTU A0
PebeHka nHdgpopmaumio no JononHutensHon KapTe (B aTom cnyyae PebeHok umeeT npaBo oTka3aTbcs OT coobuieHns Kogosoro cnoea
PebeHka n MmoxeT nepe3BoHWTL B baHk camocTosATENbHO).

KnueHTt moxeT nameHnTtb KopoBoe cnoeso PebeHka, ykasaHHoe B n. 1.25.1 Ycnosun OO, obpatuBwmce B NogpasgenexHue badka c
COOTBETCTBYIOLUM 3asBneHunem, unm B Cucteme PanddanseH OHnaviH.

KoHTaKTHbIN LeHTp® — noapasgeneHne BaHka, okasbiBatowee ycnyr KnueHTty no tenedoHy, B Buge CMC-coobLieHuii, B Yate, B
coumanbHbIX CETAX UM Mo AnekTpoHHoMy aapecy info@raiffeisen.ru (a Takke no ApyrMM anekTpoHHbIM agpecam baHka B cryvas,
onpegeneHHblx bankom) B cootBetcTBMM ¢ Ycnosuamu [O. lNepedveHb ycnyr, okasbiBaeMblx KnueHTam B KOHTakTHOM LEeHTpe
onpegensietca baHkoMm. B coumanbHbIx ceTax KnueHTy MoryT ObiTb npefocTasrieHbl YCryrn, npu npeaocTaBneHnn KOTOpbIX He
TpebyeTcsi ycTaHOBNEeHUe nuyHocTu KnveHTa, B nopsiake, ykasaHHom B n. 6.3 Ycnosun O.

KpeauTHo-o6ecneunTenbHas AOKYMEHTauusi — NpYMEHUMO K JOKyMeHTauuu, noanvcbiBaeMoi Npu npefocTaBneHnn Kpeauta no
nporpaMme MNoTEYHOTO KPEAUTOBaHUS U3UYECKUX NULL 1 BKNoYaloLen B cebs: MHAUBMAOYarbHbIE YCMOBUSI UMOTEYHOTO KPEAUTHOTO
[OroBopa, 3aKrafHyo/aMekTPOHHYH0 3aknafHyto, 4oroBop o6 unoTeke, nocreayoLwmin Joroeop 06 MnoTeke, AOrOBOP NOPYYMTENLCTBA,
[OroBop 3ariora npae TpeGoBaHWsA Mo AOroBOPY AOMEBOro y4acTusi/yCTynkW, a Takke AOMOSHUTENbHbIE COrMnalleHns (CornalleHusi o
BHECEHWUWN U3MEHEHWI) K YKa3aHHbIM BbllLe JOKYMEHTaM.

Mo6unbHOe npunoxeHuWe — 3rNeKTpoHHoe npunoxeHve baHka ans MobGuneHoro ycTtponcTBa, npegocTtaBnswowee KnuneHty
BO3MOXHOCTb AOCTyna kK MobunbHoi Bepcum Cuctembl ¢ MobunbHoro yctpoinctsa. Onsi yctaHoBk MoOOMMBHOrO NpUNOXEHUs Ha
Mo6unbHoe ycTponcTBO KNMeHT caMoCTOATENBHO COBEpLUAeT AEWCTBUS, HeOOXxoanMble ANst KOMMPOBAHMS YKa3aHHOIO NPUINOXEHUS C
canTtoB B cetn WHTepHeT https://www.apple.com/itunes/, https://play.google.com, https://consumer.huawei.com/ru/,
https://galaxystore.ru/, https://xiaomi-on.ru. BaHk Bnpaee M3MEHWTbL NepeyvYeHb CanToB, HAa KOTOPbIX BO3MOXHO konvpoBaHne MobunbHoro
NPUINOXEHMS.

Mo6unsHoe npunoxeHue «PanddanseH BusHec Mobamn» — anektpoHHoe npunoxexnune baHka ans MobGwunbHOro ycTpoincTBsa,
npepoctasnsiowee KnmeHTy BO3MOXHOCTb AOCTyna K MobunbHon Bepcumn Cuctembl ans pabotel ¢ CepBucom, Ans Bxoda B KOTOpoe
ncnonb3ytTes AyTeHTUdMKaTopbl, NpeaycMoTpeHHble Ycnosuamu OO.

Ons ycranoBku MobunbHoro npunoxenusi «PanddanseH busHec Mobawn» Ha MobunbHoe ycTponcTBO KrnMEHT camMOCTOSITENbHO
coBepluiaeT OencTBMs, HeobXxoAuMMble ONS  KOMMPOBAHWS  YKA3aHHOTO  MPUMNOXEHUss C CcalToB B ceTn  VHTepHeT
https://www.apple.com/itunes/, https://play.google.com, https://consumer.huawei.com/ru/, https://galaxystore.ru/, https://xiaomi-on.ru.
BaHk BnpaBe U3MEHWUTb MepevYeHb CalWTOB, Ha KOTOPbIX BO3MOXHO konupoBaHue MobunbHoro npunoxeHus «ParnddarnseH Busnec
Mobawin».

Mo6unbHoe npunoxeHue «PanddanseH UHBecTULMM» — 3MEKTPOHHOE NpunoxeHne baHka ans MobunbHOro yCTponcTea, kKotTopoe
npegHasHaveHo Ans 06paboTku n nepefadn SNEKTPOHHbIX JOKYMEHTOB W/WNW OPYrMX 3NEKTPOHHBLIX AaHHbIX, C Liefnblo NpefocTaBneHuns
KnneHTy ycnyr no 6pokepckomy, Aeno3uTapHOMy OBCMyXMBaHWIO U MHBIX YCAYT, a Takke AOBeAEeHVs pasHoro pofda nHdopmMaummn oo
Knuenta. Onsa yctaHoBku MobunbHoro npunoxenus «Panddansen MuBectuuum» Ha MobunbHoe ycTponcTBo KnmeHT camocTosATENbHO
coBepluiaeT OencTBus, HeobXxoAuMMble AN KOMMPOBAHWS  YKAa3aHHOTO  MPUNOXEHUss C CcaWToB B ceTn  VHTepHeT
https://www.apple.com/itunes/, https://play.google.com, https://consumer.huawei.com/ru/, https:/galaxystore.ru/, https://xiaomi-on.ru.
BaHk BnpaBe M3MeHUTb NepeyeHb CanToB, Ha KOTOPbIX BO3MOXHO KonvpoBaHue MobubHOro NpunoXeHus.

Mo6unbHoe NpunoxeHue ¢ orpaHNYeHHbIM pyHKLMoHanom (Mo6unbHoe npunoxeHne O®)® — 3o0Ha MOBUIMLHOIO NMPUMNOXEHUS 1
MobunbHoro npunoxexusn «PanddanseH NHBecTuumMmny, kotTopas ucnosnb3dyetcst KnMeHToM Ans coBepLUeHUst B HEM OrpaHUY4eHHOro
nepeyHs onepaunii 4o oTkpbITusa KnueHTy CyeTa B BaHke. JocTyn k nonHoMy doyHKUMoHany Mo6GunbsHOro npunoxXeHusi NpegocTaBnseTcst
KnueHty nocrne oTtkpbiTus CueTa, 0 4em KnumeHT yBegomnsietcs baHnkoMm nocpeactBom oTnpaBku CMC-cooblieHuss Ha Homep
MobunbHoro TenedoHa KnueHTa, ykasaHHbIn MM B 3asBneHumn Ha 3akntoveHne Jorosopa [O. MNocne nonyyeHns CMC-coobueHus Bxoq
B MobunbHoe npunoxeHve KnMeHT ocyLecTBNseT C UCNOMb3oBaHMeM AyTEHTUNKATOPOB, YCTAHOBIEHHbIX NMPU MONyYeHUn JocTyna K
Mo6unbHomy npunoxenuio OP.

Mo6unbHoe ycTpoMCcTBO — NnpuHagnexawee KnneHTy anekTpoHHoe yCTPOMCTBO (NnaHLWeT, cMapTgoH, MOOUIbHbLIN TenedoH u T.M.),
paboTatoliee Ha 6a3e onepaumoHHbIX cuctem iOS nnm Android, ¢ nomoLlbto KoToporo Yepe3 MobunbHoe npunoxenne, MobunsHoe
npunoxexve «PanddarizeH HBeCcTMLMM» MOXET ObITb OCYLLIECTBNEH AOCTYN K CUCTEMe ANCTaHLMOHHOIo ob6cnymBaHus. PyHKUMOHan
MobunbHoro npunoxenus, MobunbHoro npunoxexusi «PanddanseH WHBeCcTUUMM» MOXET 3aBMCETb OT OMEpPaLMOHHOW CUCTEMbI
Mo6unbHOro yCTponcTBa u ee BEPCUM.

Homep mo6unbHoro tenecgoHa ana OgHopa3oBbIX Naponen — Homep MobunbHOro TenedoHa, 3aperncTpupoBaHHbI B baHke ansi
uenu nonyveHust OgHOPa3oBbIX Naponen:

5 MpexHee HauMmeHoBaHWe «/HDOpPMaLMOHHDBIN LieHTP BaHkar.
6 Ycnyra npenocTaBnsieTcs No Mepe TeXHWUYecko peanusaumu. Bee nonoxenus o MoGunbHOM NPUNOKEHUM C OrPaHUYEHHbIM (DYHKLMOHANOM NPUMEHSIOTCS C
yKa3aHHOro MOMeHTa.
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— HOMep MOGWNbLHOrO TenedoHa, ykazaHHbI KnmeHToM B 3asiBEHWMU HA MOAKMOYEHNE — NPUMEHMMO NMPU 0GOPMIIEHUN 3asBNeHNs
Ha noakntoveHve B MoapasgeneHun baxka;

— KoHTakTHbIi HOMep MobunbHoro TenedoHa KnueHta — npymMeHnMo npu ocpopmneHn 3asBneHns Ha NOAKIYEeHUe AUCTaHLUMOHHO
(nyTem 3anonHeHms akpaHHoOW bopmebl), Npu odopmneHnn 3assneHnsa Ha nogknioveHne Yyepes KoHTakTHbIN ueHTp baHka,

—  HOMep MObGunbHoro TenedgoHa, ykasaHHbii KnueHtom B 3asBneHuun Ha 3akntodeHve [dorosopa OO (npymeHumo ans goctyna B
MobunbHoe npunoxexue ¢ OP).

1.34. OpHopa30BbIM KOA — YHUKanbHasi NocnenoBaTenbHOCTb CUMBOIIOB (OAHOPA30BbIv Koa), Hanpasnsemas badkom Knunewty B Buge CMC —
coobLeHns Ha KoHTakTHbI HoMep MobunbHOro TenedoHa. OgHopasoBbIv Kof ABMAsieTca YacTblo Krtoda npocTor 3NeKTPOHHOW noanucu
ana Cavita npy noanucaHum OnekTpoHHbIX JOKYMeHTOB Ha Cavite baHka B cooTBeTcTBMM € pasaenom 5 Ycnosun JO.

1.35. OpHopa3oBbIY Naposb

a) €eCcnu MHOe He yka3aHO Huxe, cnocob hopMMpoBaHust DNEKTPOHHON MOAMNMUCKU, NpeAHa3HavYeHHbIN ANS noanucaHnsa ANeKTPOHHbIX
OoKyMmeHToB B Cncteme AnCTaHUMOHHOro obcnyxunsaHunsi B cootseTctamm ¢ n. 3.12.16 n n. 4.8.9 Ycnosun J0;

b) B cnyyasx, ykasaHHbix B n. 3.12.17, n. 4.8.10, a Takke B n. 3.12.18 Ycnosuit O, — yacTb Kntoya npocTon anekTpoHHon nognucu, Knova
NPOCTOWN 3MEKTPOHHON NoANMCK C X3aLLU-KOAOM.

OpHopasoBbI Naporb (ko4 noaTeepxaeHns) npegoctasnsetcs bankom B Buge CMC-coobuieHnst Ha Homep mobunbHoro TenedoHa ans
OpHopa3soBbix naponen mnm B Buge lyw-yBegomnexnns Ha MobunbHoe ycTponctBo KnveHTa, 3apernctpypoBaHHoe B baHke onsi uenen
nony4eHuns Knuentom OgHopasoBoro naponsi.

1.36. NakeTt pokymeHTOB Ha KpeauT — MNakeT aneKTPOHHbIX JOKYMEHTOB, COCTOALLMIA U3: AHKeTbl, IHAMBMAYaNbHbIX YCNOBUIA, 3asiBNEHNS Ha
NOAKIYeHMe K nporpaMmMe rpynnoBoro A406pOoBObHOrO CTpaxoBaHUs (€CnvM NPMMEHUMO), NOANUCLIBaEMbIX KNMEHTOM B 3MeKTPOHHON
¢dopme B Cucteme 0gHON SNEKTPOHHON NOAMNUCHIO.

1.37. NakeT aNeKTPOHHbIX AOKYMEHTOB — CBA3aHHbIE MeXay COO0M DNEeKTPOHHbIE AOKYMEHThI, NepeaaHHble Yepes Cuctemy 1 nognmcaHHble
OQHON JneKTpoHHOW noanuchbio. Kaxabli OOKyMEHT, BXoaawmi B [lakeT 3nekTpOHHbIX OOKYMEHTOB, CUMTAETCA MNOANUCaHHBLIM
3NEKTPOHHOW NOAMMCHIO TOrO B1Aa, KOTOPOW noanucaH lMNMakeT aneKTPOHHbIX JOKYMEHTOB.

Mpn nognucaHum [lakeTa 9NeKTPOHHbLIX AOKYMeHTOB KnyoM NpocTOM 3NekTpOHHOWM noanucu ¢ Xaw-kogom B cocTaB [lakeTa
3MNEeKTPOHHbIX JOKYMEHTOB BCErfa BXOAUT 3asBreHne, coaepxallee Xal-koa(bl) NPUNOXKEHHbIX K HEMY ONEKTPOHHBIX JOKYMEHTOB.

1.38. CepBuc «Camo3aHATOCTb» — CEPBUC, NpegocTaBnsemblt baHkom KnveHty nocpeactesom Cuctembl onsa pabotsl ¢ CepBucoM B Lensx
peanusaumm KnueHTOM npaB M UCMONHeHWs obsis3aHHOCTeN nnaTtenbliuka Hamora Ha npodeccuoHarnbHbI AOX04 B COOTBETCTBUM C
TpeboBaHuaMn DepepanbHoro 3akoHa Ne 422-®3 u  «[lpaBunamm  wucnonb3oBaHus cepsuca «CamosaHaTocTby  AO
«PanddarnseHbaHk»», pasmeLLéHHbIMM Ha CanTte BaHka no agpecy https://www.raiffeisen.ru/tariffs/.

1.39. Cucrtema gUCTaHLMOHHOro o6CnyXXuBaHUA — NpyY COBMECTHOM yrnoMuHaHum Cuctema PandpdanseH OnnaiiH, Cuctema ans paboTtbl
¢ Cepucom n MobunsHoe npunoxenue «PanddanseH ViHBecTuummny».

1.40. Cuctema PandpdanseH OHnanH, Cucrtema — cuctema obpaboTkm 1 nepegaym ONEKTPOHHbLIX AOKYMEHTOB/[1akeTOB 3MEKTPOHHbIX
JOKYMEHTOB W/UMM APYrnX 3MeKTPOHHBIX AaHHbIX, BKIOYas NporpaMMHO-annapaTHble cpeacTBa M OpraHu3auMOHHbIE MeponpuaTus,
NpOBOAMMbIE C LIENbi0 NpeaocTaBneqns Knventy, [losepeHHoMy nuuy, PeberKky’ GaHKOBCKMX M UHBIX YCRYT, @ Takke AOBeAeHUs UHOW
MHpopmaumn.

1.41. Cuctema PandrcpanseH TenemHdo — guctaHumoHHas cuctema baHka, yepes koTopytd KnMeHT MOXeT nonyynTb psig ycnyr no
TenedoHy B cooTBeTCTBMU C Ycnosusamu JO.

1.42. Cwuctema ansa pabotbl ¢ CepBrucoM — MobunbHoe npunoxeHune «PanddanseH busHec Mobann», Be6- Bepcua Cuctemsl gns paboTbl
c CepBucom (PanddanseH BusHec OHnamH), BXOO B KOTOPble OCYLLECTBMSIETC C MCMNOMb3oBaHMEM AyTeHTU(MKATOPOB,
npeaycMoTpeHHbIx Yenosuammn O 8 - cuctema 06paboTki 1 nepenayun INeKTPOHHLIX AOKYMEHTOB/1akeTOB 3NeKTPOHHbBIX AOKYMEHTOB
n/vnu Apyrux sneKTPOHHbIX AaHHbIX, BKIOYasi NMporpamMMHo-annapaTtHble CPeACcTBa U OpraHW3auMoHHble MEPONPUSATUSA, NPOBOAUMbIE C
uenbto npegocTasneHns KnueHty ycnyr B pamkax Cepsuca «Camo3aHsATOCTbY.

1.43. ®depepanbHbii 3akoH Ne 63-P3 — degepanbHbin 3akoH 0T 06.04.2011 Ne 63-P3 «O6 aneKkTpoHHOW NOANUCUY.

1.44. Xaw-KoA — NPOM3BOMbHAsA NOCNeAoBaTeNbHOCTL BYKB U LUMdP, NosyyeHHas B pedyfbTaTe npeobpasoBaHns DNEKTPOHHOTO AOKYMEHTa,
BXxopasLero B MakeT aMeKTPOHHbIX OOKYMEHTOB, C MOMOLLb0 anroputMa SHA-256 (xaww-yHkums). OTnpaska MakeTa 3MeKTPOHHbIX
JOKyMeHTOB OT BbaHka KnueHTy 1 Hao60opoT MOXKET OCYLLECTBNATLCS C NPUMEHEHNEM X3LL-PYHKLMM.

Xalw-koapl ykasbiBaTCH B 3asBneHun, kotopoe KnueHT noanuceiBaeT B Cucteme Knoyom NpocTon 3neKTPOHHOM NOANUCHU C X3LU-KOLOM.
XaLWU-Kof, COOTBETCTBYET KOHKPETHOMY ONEKTPOHHOMY AOKYMEHTY® 1 MOATBEPXKAAET HeU3MEHHOCTb lNakeTa aMeKTPOHHBLIX OKYMEHTOB,
nepegaHHoro nocpeactesom Cuctembl oT BaHka KnveHTy u HaobopoT. MNpu HeobxogumocTtn KnmneHT MoXeT yaoCTOBEpUTLCS B
COOTBETCTBMM X3LW-KoAa u NakeTa 3NeKTPOHHbIX AOKYMEHTOB CaMOCTOATENBHO.

1.45. Yar — kaHan obpaweHus KnueHta B BaHk B dopmaTe nepenucku B pexume pearnbHoro BpemeHn Ha Cante baHka/ B Cucteme/ B
Mo6unbHom npunoxeHun. MNepenvcka KnueHTta n baHka xpaHntcs BaHkoM B COOTBETCTBUM C €r0 BHYTPEHHUMMU AOKYMeHTaMu. baHk n
KnnmeHT noateepxaaloT, YTO Takas nepenucka B YaTe sBMSETCA AOCTATOYHbIM AOKYMEHTarbHbIM NOATBEpPXAeHueM dakta noaauun
Knnentom B BaHk 3asBneHusi/pacnopsikeHusi/ ckaH-konuin AokymeHToB. [lopsigok obpalleHusi KnveHnta B YaT v ygocToBepeHus
3anBneHuii/pacnopsikeHunin/ ckaH-konun gokymeHToB KnveHTa onpegensaeTca cornacHo pasgeny 6 Ycnosun [O.

1.46. OneKTPOHHbLIN AOKYMeHT — odopmnsaembin baHkom, KnneHtom B Cucteme/Cucteme gns pabotbl ¢ Cepsucom/Ha Cante BbaHka/
Mo6unbHoMm npunoxeHun «PaiidpdaiiseH VHBecTUUMM»/KoHTakTHOM UeHTpe/MpunoxeHun «Focknou»/EguHoM nopTane u T1.4.%°

7 B cooTtBeTcTBuM ¢ n. 3.18.5 Ycnosun 0.

8 Be6-Bepcusi Cuctembl Ans paboTbl ¢ CepBMCOM AOCTYNHA C MOMEHTA TEXHUYECKOW peanusaLuu.

9 MNpoBepUTL COOTBETCTBME DNEKTPOHHOMO AOKYMEHTa, BXOAALLEro B MakeT aneKTpOHHbIX AOKYMEHTOB, X3LU-KOA4Y MOXHO C MOMOLLbI KOMAHAHOW CTPOKW Anst
Windows - certutil -hashfle MD5 (Hanpumep, certutii -hashfile c:\lvan\passport.png MD5), gna MacOS - md5 / (Hanpumep, md5
/Users/lvan/Documents/passport.png).

10 Bkntoyasi MHOOPMaLMOHHbBIE CUCTEMBI/CEPBUCHI, UCNOMNb3YEMbIE:

- bankom, ans nognucanus nokymentos YKO3I bakka,

- KnueHTom, Ans nognvcaHns OKYMEHTOB 351EKTPOHHON NOAMUCHI0, COOTBETCTBYHOLLEN TpeboBaHusM defnepansHoro 3akoHa Ne 63-03.
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1.46.1.
1.46.2.
1.46.3.
1.46.4.

1.46.5.
1.46.6.
1.46.7.

1.46.8.

1.47.

1.47.1.

1.47.2.

1.47.3.

1.47.4.

1.47.5.

1.47.6.

1.48.

OOKYMEHT, B KOTOPOM MHGOpMaLUmMs npeacTaBrieHa B aneKTPOHHO-LMcpoBol dopme (Npu obpalleHnn B KOHTAKTHOM LIEHTp — B BMAE
3anucu TenedOoHHOro pa3roBopa unu Yara) n KoTopbi nognncaH (NOATBEPXKAEH) OOHUM (HECKONBbKMMM) U3 YKa3aHHbIX HuKe CnocoboB:

nognucaH AnekTpoHHou nognuceto baHka — B npegycmoTpeHHbix Ycnosuamu OO cnyyasx;
nognucan KnueHtom B Cucteme ANCTAHUMOHHOIO 06CNyXMBaHNA QNEKTPOHHOM NOANUCHIO;
nognucaH Knnexntom Ha Cainte BaHka OnNeKTpOHHON NOANUCHIO.

noaTBeEPXXAEH (HaKTOM YCNELLIHOrO NPOXOXAEHUS NPOLEeAyp yCTaHOBNeHNUs nudHocT KnueHTa npu ero o6palueHun B KOHTaKTHbIN LEHTP
B LieMsIX cocTaBneHus 1 nogaum B baHk 3asBneHns/PacnopsbkeHust.

nognucaH Knuextom B MpunoxeHun «ockntou» YKII MNocknioyw nnu YH3M MNocknioy, BbiNyLLeHHbIMK Yepes MNpunoxeHne «"ocknioy».
nognucan Knnentom YKOIN Knuenta, YHIIM KnueHnta unu N3N KnueHTa B NnnyHOM kabuHeTe KnmeHTa Ha EguMHom nopTane.

nognucaH KnueHtom onpegeneHHbiM BUMAOM aﬂeKTpOHHOVI noanucun, ncnonb3oBaHune KOTOpOI;I Ana noanucaHna cooTBeTCTBYHOLEro
OOKyMeHTa npAamMo npeyCcMOTPpeHO 3aKkoHO4aTeNNbCTBOM Po.

nognucaH KnneHtom/baHKoM B UHbIX MHOPMALMOHHBLIX cucteMax, OCTynHbIX KnueHTy n baHky ona nognvcanus u (unu) nepegaym
3MNEKTPOHHbIX JOKYMEHTOB, 3M1IEKTPOHHOWM NOANNCHI0, COOTBETCTBYOL el TpeboBaHnam PenepanbHoro 3akoHa Ne 63-93.

OneKTpoHHasA nNoAnucb — 3NeKTPoHHast nognuck KnueHTa, ncnonb3yemas B cOOTBETCTBUM ¢ PefepanbHbiM 3akoHoMm Ne 63-P3. 3to
MHpopmauns B 3neKTpoHHoW ¢opme, KoTopas NpUcOedMHeHa K ApYron WHdopMauuu B 3NeKTPOHHOW dopme (NoanucbiBaeMon
MHpopmaumm) mnm mHbiIM 0bpa3oM cCBsAi3aHa C TakoW WHGOpMauuen W KoTopas ucrnonb3yetcsa Ana onpegenenvs KnuewTa,
noanuceiBatoLlero nHdopmaumio. B Kananax O ucnone3ytoTtes:

npoctas aneKkTpoHHas nognucb KnueHTa, koTopasi NOCPeACTBOM KOAOB, Naporer Unm UHbIX CPEeACTB U C UCMONb30BaHNEM CrMOCOGOB
dopMnpoBaHUA ONEKTPOHHOM MoAMNMCK, ykasaHHbix B n. n. 3.12.15, 3.12.17, 4.8.9-4.8.10 Ycrnoeun OO, noareBepxaaetr akT ee
dopmmpoBaHus KnmeHTom B cooTBeTCTBMU ¢ PeaepanbHbiM 3akoHOM Ne 63-93.

ONEeKTPOHHbIN AOKYMEHT NOANEXUT NOAMMUCAHMIO U CHUTAETCS NOAMNMCAHHBIM NMPOCTOW 3NMEKTPOHHOW noanuckio KnueHTa, dopmmpyemorn
cnocobamn, MOMMEHOBAHHLIMM B HACTOSALWEM MyHKTE, eCnv WHOW BWA MNOANUCU NpPAMO He ycTaHoBneH Ycnosusmu OO wvnm
3aKkoHogaTenbcTBoM P® anst nognucaHmns cCoOOTBETCTBYOLLErNO DNEKTPOHHOrO AoKyMeHTa KnneHTom.

YK3MN Fockntou - ycuneHHas kBannuumMpoBaHHas anekTpoHHas nognuck Mockniod KnueHTa, kotopas npuMeHsieTcs Ans noanncaHus
OneKTPOHHbIX AOKyMeHTOB B [MpunoxeHun [ocknod. OTO anekTpoHHast nognuck, cdopmupoBaHHast KnveHtom B [MpunoxeHun
«locknov», cooTBeTCTBYlOWAA npu3Hakam Ku TpeboBaHUSM, MNpeabsBASeMbIM K KBanMMULUUMPOBAHHOW 3MEKTPOHHOW Mnognucu
depepanbHbiM 3akoHOM Ne 63-93. MNepeyeHb AOKYMeHTOB, koTopble KnueHT Bnpase nognucate YKOI Mockniod, ykasaH B nyHkTe 4
MpunoxeHus Ne 1 k Ycnosuam OO.

YHOIM Tlocknioy — ycurneHHass HekBanuMuUMpOBaHHAs 9nMeKTpoHHas noanucb [ockniod KnveHTa, koTopasi npuMmeHsieTcss Ans
NnoAanucaHns JONEeKTPOHHLIX AOKYMeHToB B [lpunoxeHun «lockmou». 3TO 3neKTpoHHasd noanucb, cdopmupoBaHHas KnueHTtom B
MpunoxeHun «FOCKMOY», COOTBETCTBYHOLIASA NpU3Hakam U TpeboBaHUsIM, NPEeabABMASEMbIM K HEKBaANMMUUMPOBAHHON 3MEKTPOHHOMN
nognucn ®epepanbHbiM 3akoHoM Ne 63-P3. YHII [ockniod MOXHO noanuckiBaTe AOKYMEHTbI, KOTOpble He TpebyloT nognucaHvs
KBanMULMPOBaAHHOW 3MNEKTPOHHON MOAMUCHLIO COrfiacHO AeNCTBYOLEMY 3akoHoA4aTenbCcTBy. NepeyeHb AOKYMEHTOB, kKoTopble KnneHt
Bnpase noanucate YH3I MNockntoy, ykasaH B nyHkTe 4 MpunoxeHus Ne 1 k Ycnosuam OO.

Ons nognucaHus QneKTPOHHbLIX OKYMEHTOB TOCKMIOYOM Mcnonb3yeTcst cnocod hopMmpoBaHust ANEKTPOHHOW noanucu MNpunoxeHns
«Fockmtouy. Ons npoepkn YHOI [OCKMOY CTOPOHBI MPUMEHSIIOT MOPSIAOK MPOBEPKM MOAMUCK, pa3MeLLEHHbIA Mo agpecy https://e-
trust.gosuslugi.ru/#/portal/sig-check-unep.

YK3MN KnueHTta — ycuneHHas kBanuduuupoBaHHasi SNeKTpoHHas noannck KnueHta, cooTBETCTBYIOLASA NpU3Hakam U TpeboBaHMAM,
npeabsBnsemMbIM K KBanuuUMpOBaHHON anekTpoHHou noanucu PepepanbHbiM 3akoHom Ne 63-d3, koTopas npuMeHsieTcs Ans
noanncaHns OneKTPOHHbIX JOKYMEHTOB, yKa3aHHbIX B nyHkTe 5 MpunoxeHusa Ne 1 k Ycnosuam O, B nMyHOM kabuHeTe KnveHTa Ha
EgvHom noprane.

YH3N KnueHTta — ycuneHHas HekBanuguumpoBaHHas 3NekTpoHHas nognuck KnneHta, cooTBETCTBYOLAA NpU3HakaM u TpeboBaHuaM,
npeabsaBnNAemMbIM K HEKBANUULIMPOBAHHOW 3NekTpoHHOW noanvcn PepepanbHbiM 3akoHoM Ne 63-3, cepTudmkaT Knrova NpoBEpPKM
KOTOpPOW €O34aH W ucnonb3yeTcs B WMHpacTpykType EauHOro noptana, kotopas npUMeHseTcs ANS NoAnncaHns OneKTPOHHbIX
[OKYMEHTOB, yKa3aHHbIX B nyHkTe 5 Mpunoxexusa Ne 1 k Ycnosuam O, B nmyHom kabuHeTe KnueHTta Ha EgnHom noprane;

N3N KnueHTal! — npocras anekTpoHHas noanuck KnueHTa, KMoy KOTOPOI MOMyYeH Npu IMYHON sIBKe B COOTBETCTBMW C MpaBuiaMu
MCMONb30BaHUS NPOCTOM 3NEKTPOHHON NOANMCY Npu obpaLLeHnn 3a NoNyYeHneM rocyJapCTBEHHbIX U MyHULMMANbHbIX ycnyr Ha EquHom
nopTane, U KoTopas NpMMeHseTca ANna NoANMcaHa SNEKTPOHHbIX AOKYMEHTOB, yKa3aHHbIX B NyHkTe 5 MpunoxeHns Ne 1 k Ycnosusam
00, B nu4yHom kabuHeTe KnneHta Ha EanHom nopTtane.

Takke ONeKTpOHHble OOKYMEHTbI MOryT GbiTb nognucaHbl KnuentoM B Kananax OO onpegeneHHbIM BUOOM ONEKTPOHHOW MOANUCH,
MCNONb30BaHWE KOTOPOW Ansi NoAMMCaHUs COOTBETCTBYHOLLEro AOKYMEHTA W MOPSAOK €ee MNPOBEPKM MNPSAMO NpeayCMOTPEHbI
3akoHogaTenbcTBoM Pd.

AneKkTpoHHasA noanuck BaHka— anekTpoHHasa Noanuck, Ucnosnb3yemas B COOTBETCTBUMN ¢ PefepanbHbiM 3akoHOM Ne 63-P3.
B pamkax [Jorosopa [10 baHkom npu nognvcaHum JOKyMEHTOB B NPeAyCMOTpeHHbIX Ycnosusamm [10 cny4vasx ncnonb3yoTcs cnegytolime
BUAblI QNeKTpoHHOM noanucu baxka:

— npocTas 3neKTPoHHasi noANUCL'? — yHUKanbHas nocneaoBaTensHOCTb CUMBOIOB, BYKB, Yncen, 3HakoB, (hopMupyemas baHkom B
aBTOMaTUYECKOM pexunmMe 1 noareepxgarowias dakt opMMpoBaHNa aNeKTPoHHON noanvcu baHka. SnekTpoHHas noanncb baHka
MCMonb3yeTcs B COOTBETCTBUM C OBLLMMK YCNOBUSIMU, COAEPXKUTCA B MIHONBUAYanNbHbIX YCIOBUSAX, HanpaensieMbix baHkom KnveHTy
no Cwucreme PanddansedH OHnanH, u nossonseT wuaeHTUUUMPOBATbL NULO, noanucaslwee VHAMBMAYyanbHblE YCNOBMS.
YcTaHaBnuealTCa crneaylolme npasunia onpeaeneHns nuua, kotopoe nognucano VHavemayanbHble yCnosus, nNo OneKTPOHHON
noanucu baxka: B Tom cnyyae, ecnu MHaneBmayanbHble ycnosus HanpaensatoTca baHkom KnneHTy no Cucteme PanddanseH OHnamH

11 13N KnueHTa B Uensix NoANUCaHWst QNEKTPOHHbIX JOKYMEHTOB, ykasaHHbix B nn. 5.1.2 Mpunoxenus Ne 1 k Ycnosusam O, B nuyHoM kabuHeTe KnveHTa Ha
EavHom noptane, ncnonbayetcsa go 01.07.2027.

2 ina KpeauTHbix [JoroBopoB, 3akmnioyeHHbix 4o 12.05.2020 (BknouMTenbHO), CO CTOpOHbl BaHka MHauBMayarnbHble YCroBWst MOAMMUCHIBANMCL JNEKTPOHHOM
noanuceto baHka. Mocne ykasaHHol Aatbl noanucb baHka Ha MHaMBuAyarnbHbIX YCIIOBUSIX HE NPOCTaBMSETCS.
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N cofepxat OneKTpoHHyl noanuck BaHka, npegnonaraetcs, Yto ViHOvBMAOyanbHble ycrnoBusi noanucaHel BaHkom. Hactosiwme
MONIOXEHNSA HACTOSILLEro MyHKTa NPUMEHSIOTCSI B OTHOLLEHUM IHAMBMAYanbHbIX YCMOBUIA, NOANUCLIBAEMbIX QNEKTPOHHON NOAMUCHIO
BaHka B Cucteme PariddanzeH OHnavH.

— ycuneHHas kBanuduumpoBaHHas nognucb (YKIOI BaHka) — anektpoHHass nognucb npeAactaButens (coTpygHuka) bawka,
AENCTBYIOLLEro Ha OCHOBaHWK BblAaHHOW BaHkoM JoBepeHHOCTU, COOTBETCTBYIOLLAsA NpU3Hakam n TpeboBaHuAM, NpeabasnsemMbiM
K KBanuuumpoBaHHOW 3MeKTpoHHOM noanucu PepepanbHbiM 3akoHoM Ne 63-D3, npumeHsiemasi 4ns NOANUCaHNS ONEKTPOHHbIX
AOKYMEHTOB, noanucaHHbix KnueHtom B MpunoxeHnn «Focknioy» (B cnyyae, ecnv nognucaHue Takux LOKYMeHTOB TpebyeTcs co
cTopoHbl BaHka), B nnyHOM kabuHeTe KnueHTa Ha EgvHom noptane.

Me2Me Pull (nepeBog co cBoero cuyeta Ha CBOW cYeT) — cepBuUC nepeBoaoB™® CuUCTeMbl BbICTPLIX MMaTEXen, NO3BOMAIOLLMNA
KrnmeHTam, y KOTOpbIX CHET OTKPbIT B KPEAUTHBIX OPraHn3auusix, ABNSIOWMXCS yYacTHUKamMy Cuctembl GbICTPLIX MnaTexen:

- nononHuTb CYeT NyTeM OCYLLECTBNEHUSA NepeBoaa AEeHEXHbIX CPeACTB CO CBOEro cyeTa, OTKPbLITOro Y APYroro y4acTHuka Cuctemol
ObICTPbIX NNaTexewu;

- MOMOSHUTL CBOM CYET, OTKPbITBIN Y y4acTHUKa CUCTeMbl BbICTPLIX NiaTexei, NyTeM OCyLLEeCTBNEHUs NepeBoaa AeHEXHbIX CPEACTB
co Cuera.

QR-KoA — ABYMEPHBIii LUTPUX-KOA, NOCPEACTBOM CKaHMpoBaHUs koToporo B Cucteme* nubo B MnaTexHom uudposom cepeuce CBIMai
KnmeHT nonyyaeT uHdOpMaUMO O PeKBU3WTax Momnyvatenss OeHEeXHbIX CPeACTB — pUAMYEeCcKOro nuua Wiv UHOWMBMOYarnbHOro
npeanpuHumatensi. QR-koa MoOXeT GbiTb NpeOoCTaBMNeH IOPUANYECKUM TULIOM UM MHAMBUAYaNbHBLIM NpeanpuHMMaTenem KnmeHTy Kak
Ha Kacce TOProBO-CEPBUCHOIO NpeanpuaThs, Tak U UHLIM CMOCOOOM, B TOM YMCne NOCPEACTBOM pa3MeLleHnst Ha ouumansHoOM cante
TaKoro IPUANYECKOro nuua Unu MHAMBMAYanbHOro NnpeanpuHuMaTens.

QR-koa B 6aHKoMaTe — ABYMEPHbIN LUTPUX-KOA, NPEACTaBMNEHHbIA Ha 3KpaHe GaHkomaTa U npeAHa3HavYeHHbIN Ans MHULManu3auum
Onepauunn no QR- kogy B 6aHkomarTe.

OO6Lune nonoxeHus

Ooroop OO 3akniouvaeTcs B Lensix ocywecTBrneHns [OucTaHumoHHoro obcnyxwuBaHust KnueHTa Ha ycnoBusix M B nopsiake,
npeaycMoOTpeHHOM HacTosawmMmu Yenosusamu JO.

OunctaHumoHHoe obcnyxuBaHue KnumeHToB ocyuwectensetca B KaHanax OO. Ons nonydeHus goctyna K HekoTopbiM Kawanam JO
KnueHTty moxeT notpeboBaTbcs noaatb B baHk otaensHoe 3asiBrneHve (no gopme baHka).

Horosop OO 3akntovaeTcs nyTem:

nogaun KnueHtom B baHk 3asenexusa Ha 3akntodeHune Jorosopa [O, cogepxallero npeanoxeHune (odepty) KnneHta, agpecoBaHHoe
BaHky, o 3akntoueHumn ¢ Hum Oorosopa 0. Akuentom BaHka npeanoxeHusi KnueHTa o 3akntodeHnm ¢ Hum Jorosopa O sBnsieTcs ogHo
13 cnegyowmx gencreun banka:

® [PUHATHE BaHkom YKa3aHHOro 3aasneHua KnneHTa n npocTaBfieHne Ha HeM nNpeayCMOTPEeHHbIX AaHHbIM 3asaBlieHUueM OTMETOK CO
CTOPOHDbI BaHka;

e npumMeHMMO Ans KnveHToB, y KOTOpbIX MpeanoXeHue o 3akntouveHun Jorosopa OO cogepxutcsa B NHAMBMAYaANbHBLIX YCNOBUSIX:
nevicteus baHka no sauncneHuio cymmbl Kpeguta Ha CueT 3aemwmkal®;

e npumMeHumo anst KnveHToB, npoweawmx uaeHTudwukaumio ¢ ucnonb3oBaHnem ECUA un EBC B MoBunbHOM npunoxeHuu:
npepoctasnexHne baHkom KnueHTy goctyna k Cucteme. O npepoctaBneHuu goctyna B Cuctemy badk yBegomnsiet Knuenta B
dopme CMC-coobLLeHMs, HaNPaBNAEMOro Ha KOHTaKTHbIA HOMep MOBUNbHOro TenedoHa KnneHTa, ykazaHHbI UM B odepTe.

B cnyyae, ecnu Homep mob6unbHoro TenedoHa KnueHTa, ¢ koToporo oH 3awen B Mo6unbHoe npunoxeHve Ans NPOXOXOeHWs
naeHTugrKaumm B BblllEeyKka3aHHOM MoOpsiaKe, He COOTBETCTBYET HOMepy MobunbHoro TenedoHa KnueHTa, ykazaHHomy B ECUA,
Horosop O ¢ KnMeHToM He MOXET ObITb 3aKHOYeH.

B cnyyae ecnu B TeyeHue TpuALATU KaneHOapHbIX AHEW C MOMeHTa 3akmouveHus [Jorosopa OO KnuveHToMm, npollealvm
naeHTudmrkaumio ¢ ucnonsdosaHem ECUA n EBC, um He ByaeTt 3akntoveH nobor gorosop ¢ baHkom, HacTosawmm KnneHT nopyyaet
BaHky pactoprHyTb ¢ HuM Jorosop JO.

NpUMEHUMO Npu ycTaHoBke KnueHTom Mo6unbHOro npunoxeHus, Mo6unbHoro npunoxenus «PainddarizeH MHBecTuummny 6e3 nogaum B
BaHk 3asiBneHus Ha 3aknodeHne Jorosopa JO¥: pasvelleHus BaHkom Ha akpaHHoi hopMe Ansa goctyna B MoGunbHoe NpunoxeHue,
MobunbHoe npunoxerve «PanddanseH NHBecTuummn» npegnoxeHuns (odepTol), agpecoBaHHoro KnueHty, o 3akntoveHun Jorosopa O
n akuenta ero KnueHntom. Akuentom KnmeHTom npegnoxeHus BaHka o 3akntoveHun ¢ Hum fOorosopa OO 6yayT sABNsiTbCA AeNCTBUSA
KnueHta no paguctaHumoHHon nopadve B baHk 3asiBneHus Ha nogknioveHne (yctaHoBka MoOGWMbHOrO NpunoxeHus, MobunbHoro
npunoxenus «PaiiddariaeH MHBeCTMUMIUY, 3aNOSTHEHNE 3KPAHHbIX (POPM, Creayst UHCTPYKUMUSIM).

BaHk Bnpase oTka3aTb KnueHTy B 3aknoveHun Jorosopa JO, a Takke B NpeAoCTaBeHnn 4oCTyna K OAHOMY UMW HecKosbkuM KaHanam
0O 6e3 06bACHEHUS NPUYMH.

Mockonbky Ycnosus OO coaepaT NMONoOXeHUsl, KOTopble paHee Haxogunucb B OBLLMX YCnoBusaX, SBRSIOWLMXCS YacTbio [JoroBopos, u
ObInNn nNepeHeceHbl B Npunoxexne k O0wmm Ycnosusam, gencteme Ycnosun O pacnpocTpaHsaeTca Ha AaHHble [oroeopsl, a [loroBop
00O npu3HaeTcs 3akmnoYeHHbIM ¢ KneHTamu, MMEBLUMMU 3aKnioYeHHbIN ¢ BaHkom [oroBop no COCTOsIHMIO Ha AaTbl YyTBEPXKAEHNS HOBbIX
pepakumin Ycnosui 0O, Bkntoyarowmx B cebs ykazaHHbIe NonoxeHus u3 O6LUmMx YCnoBuii.

CTOpPOHbI NpULLNK K COrnaLLeHnto, YTo Npyu HeobxoanmocTh nameHeHusa Ycenosuii O 6yaeT NpMMEHSATLCS MOPSAOK, YCTAHOBIEHHbIN M.
2.12.8 O6wmx Ycnosui.

OtcytcTBre oTkasa KnueHnta ot O (B cpoku, ycTaHOBMEHHbIE M. 2.12.8 O6wWmMx YcnoBuit), a Takke npoBeaeHne KnneHTom onepaumm ¢

13 Ycnyra npegocTaBrnsieTcs o Mepe TEXHUYECKOW peanuaauuu.
1 Ycnyra npegocTaBnsieTcs o Mepe TEXHUYECKO peanuaam.
15 MonoxeHWs NMyHKTa NPUMEHNUMbI C MOMEHTa TEXHUYECKOI peannsaumm.
16 MonoxeHWsi NyHKTa NPUMEHUMbI C MOMEHTA TEXHUYECKO peanusauuu.
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ncnons3oBaHnem Kananos O nocne onybnukoBaHus HOBbIX pegakuuii Ycenosuid [JO, yTBepXAeHHbIX nocne «22» asrycta 2022 roaa,
saBnsitoTcsA cornacuem KnueHTa ¢ ero npucoeaunHeHnem k Ycnoeuam O B nopsigke, ykazaHHoM B n. 2.5 Ycnosun 0.

KnueHT 06a3yeTca cobnogatb nonoxexus Ycnosun OO.

KnueHT MONHOCTbIO OCO3HaeT, 4YTo ceTb MHTepHET He sBnsieTcs 6e3onacHbIM KaHanoMm CBSi3M, U HeceT Bce PUCKKN, CBA3AHHbIE C
BO3MOXHbIM HapyLleHnem KOH(*)VI,EI,eHLl,VIaJ'IbHOCTVI n UenoCTHOCTH MHq)OpMaLI,VIVI npu eé nepegadve 4epes cetb MHTepHeT. KnueHt
CaMOCTONATENbHO U 3a CBOM cyeT obecrneymBaeT NOAKIOHMEHME CBOUX BbIYMCIIUTESBHbLIX cpeacTB K cetu WHTepHer, [OOCTyn K cetu
MHTepHET, a Takke obecneuvBaet 3awuuty COBCTBEHHbIX BbIYUCMNTENBHbIX cpeacTB OT HeCaHKUMOHWMpOBAHHOINO [oCTyna wu
BPEeOHOCHOro nporpaMmmMHOro obecneyeHus.

OneKTpOHHblE [OKYMEHTbI, MOANMCaHHblE B Mopsigke, npedycMoTpeHHoM Ycnosusimu [O, npusHaiotca BaHkom u KnueHtom
paBHO3HaYHbIMW OOKYMeHTaM Ha GyMakHOM HocuTerne, noanucaHHbIM coBCTBEHHOPYYHbIMM MoanucsiMu BaHka u KnueHTa, u moryt
CMY>XWTb NOATBEPXKAAIOLLMMY JOKYMEHTaMU (oKasaTenbCTBamm) Npyu PacCMOTPEHUN CMOPHBIX CUTYaLMiA, B TOM YKcre B cyae.

KnueHT cornawaeTcs ¢ TeM, YTo ONEKTPOHHBINA JOKYMEHT, MOAMNUCAHHBIA UM DNIEKTPOHHOM NMOAMNMCHI0, MOXKET CIYXWUTb A0KAa3aTeNlbCTBOM
B cyZe.

Onepauvm, coBeplweHHble baHkoM Ha ocHoBaHuM nepedaHHbiX KnveHtom B BaHk aﬂeKTpOHHbIX OOKYMEHTOB, noAnUCaHHbIX
aﬂeKTpOHHbIMVI noanncAamMu, He moryT ObITb OCrnopeHbl TOJTbKO Ha TOM OCHOBAHUU, YTO 3TU OencTBus He noarTeepXaakTcAa JOKYMEHTaMU,
COCTaBJIEHHbIMU Ha 6yMa)KHOM HocuTene.

MpepocTasneHwue ycnyr ¢ ncnonb3oBaHvem Kananos [1JO MOXeT ObITb NPUOCTAHOBIEHO B CMyYasiX, yCTaHOBMNEHHbIX 3aKOHOAATENbCTBOM
P®, Obwmmm Ycnosusimu, Ycnosusimm 0O.

CTOpPOHbI NpULWNW K cornatleHuio, 4to npu otcytctBum y Knnenta CYeToB M MHbIX MPOOYKTOB, B TOM 4Mcne npeanaraembix baHkom
KnueHTam B kayecTBe areHTa, B TeveHue 2 (aByx) MecsueB Aenctaue Jorosopa O npekpaliaeTcs Nnpu OTCYTCTBUM Ha 3TO BO3paXKeHWUN
CO CTOpPOHbI baHka.

Cucrtema Panddansen OHnamH

Ycnosus 1O yctaHaBnvBaloT NOPSAOK M YCNOBUA noakntodeHus, pabotbl ¢ Cuctemon, o6s3aHHOCTU KnneHTa OTHOCUTENBHO JOCTYNa K
Cucteme, ocobeHHOCTU MpefocTaBneHusa ycnyr Yyepes Cuctemy, a Ttakke BnokupoBky CuCTeMbl, OTKNOMEHME OOCTyna K ycnyram
CuncTeMbl, OTBETCTBEHHOCTb CTOPOH.

Hoctyn B Cuctemy MOXeT OcCyLlecTBnATbCA 4vepe3 canTt https://online.raiffeisen.ru/login/main (Be6-Bepcus Cuctembl) unm 4epes
MobunbHoe npunoxeHwue. MNMepedeHb cepBucos/ycnyr/onepaumn, npegoctaBnsemblx Knuenty B Be6-Bepcun Cuctembl 1 MobunbHom
NPUINOXEHNN, MOXET OTNNYaThLCS.

Cwncrema npepocrtasnaeT Mchopmaquo 4yepes OTKPbIThble cpencTtsa KOMMYHUKaUUNn. [na obecneyeHns 6esonacHoCTM ncnonb3yeTca
CTaH,D,apTHbIIZ 3aLUMLLEHHbIN NPOTOKO Nepefayvn AdaHHbIX.

KnneHT npusHaeT, uto Cructema ABnsieTcs 4oCTaTouHOM Ansa obecneveHust Haanexatlein paboTbl Npu npueme, nepegaye, obpadoTke n
XpaHeHnn VIHCbOpMaLlI/IVI, a TakkKe Onsd 3awutbl I/IH(*)OpMaLlI/II/I OT HeCaHKUMOHMPOBaHHOIO A0CTyna, noatBepXXaeHua noannMHHOCTU U
aBTOPCTBa ONEKTPOHHLIX [JOKYMEHTOB, a Takke Ans pas3bopa KOHMMUKTHbIX CUTyauuii No HUM. KrnveHT JoBepsieT nporpaMMHOMY
obecneyeHmnio ykaszaHHbIX CUCTEM.

KnveHnT o6ﬂ3ye'rcsq CaMOCTOATENIbHO OTCNeXnBaTb U KOHTPONMMpOBaTb B Cucrteme Bce onepauuun, nposegeHHble UM UNN UHBIM
,D,epmaTeneM Kaprl, ,D,OBepeHHbIM nMUOM C nucnosnb3oBaHnem Cuctembl.

B Cwucreme Bo3MOXHa nopava baHky kak areHTy/noBepeHHOMy, [OeWcTByloweMy oOT uMeHu ynpasnswowero/YK [MN®/
crneumanu3npoBaHHOro Aeno3utapus (peructpartopa), QNeKTPOHHbIX JOKYMEHTOB, yka3aHHbIX B MpunoxeHun Ne 1 k Ycenosuam JO.

B Cucteme BO3MOXHO pasMeLLEHVE CTPaxOBOW JOKYMEHTALUMN C LieNblo 03HakoMneHusi KnneHTta ¢ yCrnoBusIMU CTPaxoBbIX MpOrpamMm,
npeanaraeMblx CTPaxoBbIMy KOMMAaHUAMY - napTHepamu BaHka.

Mpn poctyne B Cuctemy 4yepe3 MobGunbHoe npunoxeHne PanddanseHbaHka KnuneHT moxeT nonyuutb goctyn k MobunbHomy
npunoxexHuio «PanddanseH MHBecTuummn». JOCTyn OCyLWECTBNAETCA B MOpsiAKe, YCTAHOBMEHHOM Ans AocTyna B Cuctemy uepes
Mo6unbHoe npunoxeHve PanddanseHbaHka.

KnueHTbl, aBnsatowmecs aepxarenaMmu KopnopaTuBHbIX nebeToBbIX KapT, MOryT nony4nTb I/IH(bOpMaU,VIOHHbIVI [OCTyn K Cucreme.

C ucnonb3oBaHnem MobunbHoro npunoxexnus KnveHT Bnpase npefocTtaBuTb BaHKy cormacue Ha nonyyeHne ceefgeHuin o Knuente ns
MHGPaCTPYKTYpbI LMdpoBoro npocumns nocpeactsom [loptana rocynapctBeHHbix yenyr P® (Focycnyrm).

KnneHT Bnpase nogaTte B KOHTaKkTHbIN LEHTP 3asiBneHne 06 yCTaHOBNEHWM MaKCMManbHOW CyMMbl OOHOrMO nepeBofa B POCCUNCKUX
pybnsix, ocywectsnsemoro nocpeactsom CuCTeMbl, HO B npedenax nUMuTa, YyCTaHOBREHHOro Tapudamu, ecnu Takoh nMmuT
ycTaHoBneH Tapudamu:

— co CyeTa Ha cYeT, Ha 3MEKTPOHHLIN KoLIeneK TPeTbero nmua;
— co Cyerta no VgeHTudumkaTopy, SBRSIOLIEMYCH HOMEPOM MOBUIILHOIO TenedoHa, 3a UCKIoYeHneM KOHTaKTHOro Homepa;

— Ha Cuert yepes cepsuc Me2Me Pull.

B cnyvae ecnu KnueHT paHee yCcTaHOBMN OrpaHMYeHWe MakCUMarnbHOW CyMMbl OQHOTO NMepeBoa, OH Bnpase NnoAaTtb B KOHTaKTHLIN
LeHTp 3asBneHve o6 yBenuM4YeHWM yKa3aHHOW CyMMbl, HO B npefdenax nMMuTa, ycTaHoBMeHHoro Tapudamu, ecnu Takoh AMMUT
ycTaHoBneH Tapudamu.

KnneHT Bnpase nogatb B KOHTaKTHbIN LIEHTP 3asBrneHve o6 ycTaHOBNEeHUM MakcumManbHoW cyMmMbl Onepauumn cHatus no QR-kogy B
H6aHkomaTe, HO B Mpefenax NMmnTa, ycTaHoBneHHoro Tapudamu, ecrnv Takow MMMUT ycTtaHoBneH Tapudamu. B cnydae ecnu KnueHt
paHee yCTaHOBWN OrpaHUyeHVe MakcuMarbHOW CyMMbl ogHon Onepauumn cHATMA no QR-kogy B GaHkomate, OH BrpaBe nodaTb B
KOHTaKTHbIN LeHTp 3asBneHne 06 yBenumyeHnn yKkasaHHOW CyMMbl, HO B npedenax nMmuTa, yctaHoBneHHoro Tapudamu, ecnu Takon
NUMUT ycTaHoBreH Tapudamu.

Mopsinok npepoctaBneHuss KnueHnty poctyna B Cuctemy. MNMoanucaHue (noaTeBepxaeHue) ONEKTPOHHbIX AOKYMEHTOB B
Cucrteme.
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3.12.1.

3.12.2.

3.12.3.

3.12.4.

3.12.5.
3.12.6.

3.12.7.

3.12.8.

3.12.9.

npeAOCTaBﬂeHMe AocTtyna

MpenocTtaenexne KnueHTy poctyna k CUCTeMe OCYLLECTBMSIETCH HA OCHOBaHUM 3asiBNEHUSI HA MOAKIOYEHWE, NMOAAHHONO OOHUM U3
crnocoboB:

— B [logpasgenexHun baxka nyTem nognucaHusa n nogadv nevyaTHon opmbl JOKYMEHTA,

— [AMCTaHUMOHHO, MyTeM 3anofiHEHWUS 3KpaHHOW opMbl (cnegyst WHCTpykumsam bBaHka) Ha cTpaHuue B ceTu VHTepHeT
https://online.raiffeisen.ru/login/main nn6o npu Bxoge B MobunbHoe npunoxeHue (MPUMEHUMO B T.4. AN KIMEHTOB, NPOXOAALLMNX
naeHTngurkaumio ¢ ucnonbzosaHmem ECUA n EBC),

— yepes KoHTakTHbIN LeHTp baHka.

3asBneHne Ha NogknoyeHne MoxeT GbiTb odhopmneHo 1 nogaHo B lMoapasgeneHnn baHka oT umeHn KnveHTta [JoBepeHHbIM nnuom,
mmerowmm [JoBepeHHOCTb C HeobxoauMbIMK MonHomounsamn. B aTom cnyyae KnueHTy npepoctaBnsieTcs TONbKO MHOPMAaLMOHHbBIN
poctyn k Cucteme (6e3 npegocTaBneHns JOCTyNa K akTUBHBIM onepaumsam B Cucteme).

B 3aBucumocTn ot cnocoba nogayun 3aserneHus Ha nogkniodeHne KnneHty MoxeT BbiTb NpeaocTasneH 4ocTyn B Beb-Bepcuio Cuctembl
n/vnn MobunsHoe npunoxenue. Mpu ocbopmMmneHun 3aseneHus Ha nogknodeHve B NoapasgeneHnn baxka nnu yepes KoHTakTHbIN LeHTP
BaHka KnueHT nony4aeT BpemMeHHble AyTeHTUdUKaTOPbI:

— B lNogpasgeneHun baHka — noruH ykasbiBaeTcs baHkom B 3asfBneHny Ha NOAKMHOYEHME, a BPEMEHHbIN Naposfb HanpasnseTcs
Bankom B Buae CMC-coobLueHns Ha KoHTakTHbIA HoMep MobunbHoro TenedoHa KnueHra;

— yepe3 KoHTakTHbIM LeHTp BaHka — coTpyaHuk KoHTakTHOro ueHtpa baHka coobwaer KnueHTy NoruH, a BpeMeHHbIn naposb
HanpasnseTtcs B Buge CMC-coobLyeHnsi Ha KoHTakTHbIN HoMep MobunbHoro TenedgoHa KnuenTa;

Cpok AencTBust BpeMeHHbIX AyTeHTU(UKaTOpPOB He NpeBbilaeT 4 YacoB C MOMEHTa ux npegoctasneHus KnuenTty, ero [losepeHHOMY
niuy B [lMogpasgeneHun banka wunu uvepes KoHTakTHbIM ueHTp BbaHka. Mo ucTeveHWn ykasaHHbIX CpokoB, ecnu KnueHT He
BOCMNOMb30BasiCa BpeMeHHbIMU AyTEHTUMKATOpaMm, OHWM aBToMaTu4eckn 6rnokmpytoTca baHkom.

Mpu nepeom Bxoae B Cuctemy KnueHTy Heo6XoaMMO CMEHWUTb BpeMeHHbIl naponb B CucTeme, MonyYeHHbI paHee NorMH MeHsieTcs
npu xenaHun Knuenra.

Mpwu ochopmneHnn 3asBneHVst Ha NOAKIYEHUE MyTeM 3anonHEHNs! 3KPaHHbIX (hOpM:

— Aana gocTtyna k Beb-Bepcum Cuctembl Ha akpaHHoW dopme Bxopa B Cuctemy KnmeHT noateepkpaeT cBOW KOHTaKTHbIA HOMeEp
MOOMnbHOro TenedoHa [AOMNOMHWUTENbHBIM MapofnieM, HanpaBneHHbIM emy bBbaHkom Ha 3TtoT Homep. [locne ycnewHoro
noaTeepxaeHnsa KoHTakTHOro Homepa MobunbHOro TenedoHa NorMH aBTOMaTUYeCcku ykasbiBaeTcd BbaHkoMm B akpaHHON dopme
Bxoaa B Cuctemy, a KnneHT camocTosiTenbHO Ha3HavaeT naponb Ans goctyna B Cucremy.

— ansa goctyna k MobuneHoMy NpUNOXeHUo — Ha aKpaHHou hopme Bxoda B MobunbHoe npunoxeHve KnueHT nogteepkaaeT CBOM
KoHTakTHbIN HOMep MOOWNbHOrO TenedpoHa, agpec 3MNEKTPOHHOW MOYThbl UNM pekBu3nTbl KapTbl OOMNOMHUTENbHBIM MNaponeM,
HanpaBneHHbIM eMmy BbaHkoM Ha KOHTaKTHbI HOMep MobunbHOro TenedoHa. lNMocne ycnewwHoro NOATBEPXAEHWUS KOHTAKTHOM
NHopMaumn KnmeHT caMocToATENbHO Ha3HavaeT naponb Ansd goctyna B Cuctemy. JlornH cosgaetca baHkom aBToMaTUYeCKw.

KnueHT, npowegwuin unaeHtudukaumio ¢ ucnonb3oBaHnem ECUA un EBC, pgna poctyna k MoOunbHOMY NpUOXEHUHO
CaMOCTOSITENBHO Ha3HavaeT naponb Ansa goctyna B Cuctemy. JlorvH cosaaetcst BaHkom aBTomaTuyecku.

— ansa goctyna B MobunbHoe npunoxernne O® — Ha akpaHHou chopMe BxoAa B MobunbHoe npunoxeHue KnueHT noaresepxaaeTt CBOW
HOMep MOGWUNbHOrO TenedoHa, ykasaHHbIi MM B 3asBneHun Ha 3akmoyveHue [orosopa [OO, AONONHUTEMbHBIM Naposem,
HanpaeneHHbIM eMy baHkoM Ha KoHTakTHbI HOMep MoGWMbHOrO TenedoHa. lNMocne ycnewHoro noatsepxaeHns KoHTakTHoro
Homepa TenedoHa KnueHT caMocToATenbHO HasHayaeT maponb And gocTyna B MobunbHoe npunoXxeHue € OrpaHUyYeHHbIM
dyHKUMOHanom. B kayecTBe nornHa Ucnonb3yeTcs yKadaHHbI Bbile HOMeP MOBUILHOro TenedoHa.

KnveHT moxeT Y3HaTb, @ TakkKe U3MEHUTb JTOr'MH, aBTOMaTU4eCKU co3faHHbIi baHkom, B Cucteme B pas3gerne HacTpoek Bxoaa.
BoccTtaHoBneHue AocTyna B CMCTeMy, ocyulecTBndaeTca KnuexTtom B cnepyuiem nopsaake:

— CcaMOCTOATENbHO Ha cTpaHuue Bxoaa B BeG-Bepcuto unv MobunbHoe npunoxeHue, Uchosnb3ys pekBusuTbl KapTbl unu agpec
3NEKTPOHHOW NOYTbI, NPeAOCTaBNEHHbIN paHee KnveHTom B BaHk;

— B Nogpasgenenun baHka, 06paTUBLLNCE C NMCbMEHHBLIM 3asiBEHNEM (ANs NonyyYeHus goctyna k Beb-sepcumn Cuctemsl);
— obpatuBLmch B KOHTaKTHbIN LeHTp BaHkal’.

BaHk BnpaBe B onpegeneHHbiX UM criyqasix Hanpaensite B Cucteme 3anpoc Ha NpuHyauTenbHyto cmeHy Knuentom napons. MNMocne
nony4yeHus 3anpoca B Cucteme KnmeHT A0OMmMKeH Ha3HauYMTb HOBbIV MNaporb.

Ons Bxoga B Cuctemy KnmeHT ucnonbayet AyTeHTudmkatopsl. JInuo, kotopoe npaBuibHO BBeNO B Cucteme AyTeHTUdUKATOPbI,
npusHaetcs KnueHTtom.

Mony4yeHne OgHOpa3oBbLIX Naponien AnsA coBepLeHus onepauun B Cucteme

Mpu nonydennn goctyna B Cuctemy nnm B MobunbHoe npunoxernne O® baHk nogkntoyaeT KnneHTy oanH n3 cnocoboB nosyyYeHust
OpHopasoBbix naponen (B Buge CMC-coobuweHuin unu Myw-yBegomMneHun) ansi CoBepLleHuss akTMBHbIX onepauui (no Cyetam,
Kaptam) B Cucteme. B onpegeneHHbix BaHkom criyyasix cnocob nonyyeHnst OgHopasoBbix naporien B MoOGUNbEHOM NpUnoXXeHUM MoXeT
B AanbHeNnLweM n3meHaTecs baHkom.

CMC-coobuenns ¢ OgHopasoBbiMM naponsamu HanpaensTcsa Knuenty Ha Homep MobunbHoro TenedoHa ans OpHOpasoBbiX
naponen, MNyw-yBegoMneHnst HanpaenatoTcst Ha MobuneHoe ycTponcTeo KnneHTa, 3apermctpmpoBaHHoe B baHke.

[ins coBeplUeHNs aKTUBHbIX Onepauunii U MOATBEPXKAEHUS X B nopsiake, npedycMoTpeHHom B n. 1.46.2 Ycnoeuii 1O, nonyyexve
OpHopasoBbIx napornew He TpebyeTcs.

3.12.10. KnneHTy HeobXoaMMO OCYLUECTBUTL MOBTOPHYIO perucTpaumio csoero MobunbHOro yctpoictea Ans nonyyeHuss oT badka

7 Ycnyra npegoctasnsieTcs npy oTcyTcTBun y KneHTa KapTsl unu B criyyasix, koraa KapTta HaxoauTcs Ha nepesbinycke.
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3.12.11.

3.12.12.

3.12.13.

3.12.14.

3.12.15.

3.12.16.

OpHopa3soBbix Naporel B uge MNyw-ysegomneHui B crnyvasxe:

obHoBneHns KnveHTom Bepcumn onepaLyoHHOW CUcTeMbl cBoero MobunbHOro ycTpocTBa 1 MHbIX U3MEHEHWI, MHULMMPOBaHHbIX
onepaumoHHou cnuctemon MobunbHOro ycTponcTea (ecnm NpUMeHNMO),

— 0obBHoBneHusi KnneHtom Bepcun MobunbHoro npunoxexus PaiiddarizeHbaHka (ecnv npuMeHnMo),
— oTkntodeHns KnmeHtom cnocoba nonyyerua OgHopasoBbix napornen B eBuae CMC-coobLieHuni,

— nonyyenunss KnueHtom coobuweHns B MoOGWNbHOM MpuUNoXeHun o HeobXOAMMOCTM MNOBTOPHOW permctpaumn MobunbHoro
ycTpomncTBa Ansa nonyyexHus ot banka OgHopasoBbix napornewn B Buae lMyw-ysegomneHmn.

— nofny4YeHust 4ocTyna K NonHOMY dyHKUMoHany MobunbHoro npunoxeHus B nopsgke, npegycmortperHom n. 1.31 Yenosui JO.

BaHk ocTaBnseT 3a cobov NpaBo orpaHnyMBaTh Ycno MobunbHbIX YCTPONCTB, perncTpupyembix KnmeHToM ¢ yka3aHHOM BbiLLe Lenbio,
a Takke BUAbl aKTUBHbIX Onepauui, ocyLlecTBnsemMblx B CUCTeMe Npu OCyLLECTBNEHUN K Hel AocTyna Yepe3 MobunbHoe NpunoxeHue.

KnueHT moxeT nameHnts Homep mobunbHoro tenedoHa ana OgHopasoBbiX Naponen:

—  CaMOCTOATENbHO UHULIMMPOBAB U3MEHeHne Homepa MobunbHoro TenedoHa B Cucteme nnm ¢ ucnono3osaHnem 6aHkomara baHka
n KapTbl,

— B lNogpasgenenun batxka,
— yYepes KoHTakTHbIV LeHTp baHka B criyyasix, cornacoBaHHbIX ¢ BaHkom.

Mpn nonyyenun OpgHopasosoro napons B Buage CMC-coobuwienns/lMyw-yBegomnernms KnueHtT obasaH B ob6sA3aTenbHOM nopsiake
CBEPUTb PEKBU3UTLI COBEpLUaeMol onepauum ¢ peksusmtamum B CMC-coobeHun/Myw-yBegomnenunm, cogepxatiem OgHopasoBbliii
naporb, U B Cnyyae cornacus ¢ peksusntamy npoBOAMMON Onepauuu OCyLUeCTBUTb BBOA MmonyveHHoro OgHOopasoBOro naponsi B
CucTtemy. B cnydae ecnv KnueHT He cornaceH ¢ peksu3ntamu onepaumm, oH o6s3aH HesameanutenbHo obpatutbes B MoapasgeneHve
unun KoHTakTHbIN ueHTp BaHka.

MameHeHne AyTeHTUdMKATOPOB He npekpalwiaeT noctynneHne OpHopas3oBbix napornen Ha Homep MobunbHoro tenedoHa Ans
OpHopasoBbix naponen.

B cnyyae yTtpaTbl MobunbHOro TenedoHa unu npekpalleHns ucnonb3oBaHus Homepa mobunbHoro TenedoHa ans OgHopasoBbIX
naponen KnueHTt gomkeH HesameanutensHo obpaTtuTecs B MNoapasneneHne banka, KOHTaKTHbIV LeHTp BaHka unu camocTosTensHo
3abnokMpoBaTh yKa3aHHbIN Bbille cnocod nomnydeHns OgHopasoBbix naponen B Cucteme. O npousBeaeHHon 6rokupoBke cnocoba
nonyyenunst OgHopasoBbix naponen baHk nidopmmpyeT Knnenta B popme CMC-coobLueHus, HanpaeneHHoro Ha Homep mobunbHoro
TenedoHa ans OgHOpPa30BbIX Naponen.

B cnyyae HecBoeBpemeHHOro obpalleHuss KnueHta B baHk ans m3ameHeHus Homepa mobunbHoro TenedoHa ans OgHopasoBbix
naponen, nMbo HecBoeBpeMeHHOro onoseleHnss KnueHtom BaHka 0 HeobxoamMmocTu 3abnoknpoBaTb yKasaHHbIA Bbille Cnocob
nony4deHns OgHopasoBbIx Naponen, baHk He HeceT OTBETCTBEHHOCTb 3a Ntobble NocneacTeMs Ncnonb3osaHnsa OgHOPa30BbIX Naponemn
TPETBMMU NMLAMM.

Cnoco6bl (hopMrMpoBaHUA DNEeKTPOHHON NoAnNucH, ucnonb3yemblie B Cucreme

B Cucteme OneKTpOHHble AOKyMeHTbl nognucbisaloTcd KnveHToM 3neKTpoHHOW MOAMUCHI0 C NMOMOLLLI0 OAHOrO M3 creytoLmx
cnocoboB hopMupoBaHns OnekTpoHHoW nognucu: OgHopasoBbIvi Naponb, Kntoy npocTon anekTpoHHow nognvcu, Knkod npocton
ANEKTPOHHOM NoanucK ¢ XaL-KogoMm.

Mopsinok noanncaHmns ONeKTPOHHbLIX JOKYMEHTOB C UCMOMb30BaHUEM NEPEYMCIIEHHBIX CNOCO60B ykasaH B nn. 3.12.16, 3.12.17, 3.12.18
Ycnoeun 0.

OpHopa3oBbLIN Naposb

OpnHopasoBbI Naposib COOEPXKUTCSt B DNEKTPOHHOM [OKYMEHTE, MO3BONSIET OAHO3HAYHO MAEHTUUUMPOBATL NULO, MOAMNMCAaBLUEE
OnEeKTPOHHbIN [AOKYMEHT, noaTeBepxaaeT (akT ero hopMyMpoBaHUS OMpeaeNieHHbIM NMLUOM U UCMOSb3yeTcs B COOTBETCTBUM C
HacTosilwmmn Yenosusimm J0O.

3.12.16.1. Cnoco6 dopmmpoBaHusi KnneHtom OgHopasoBoro naponsi B CucteMe npeactaBnseT cobor 0anH U3 crieayroLmnx cnoco6os:

— nonyyenve Knnentom OpgHopasoBoro napons B Buge Hanpaensemoro bankom CMC-coobuieHns Ha Homep mobunbHoro TenedoHa
ans OHOpa3oBbIX Naposel C UCTMob30BaHUEM NporpamMmbl reHepaumm OgHOPa3oBOro Napons;

— nonyyexune Knuentom OaHopasosoro napons B suge lNyw-ysegomneHns Ha MobunsHoe ycTpoincteo KnmeHTa, 3apervcTprpoBaHHoe
B baHke ans uenen nonyyennsa KnueHtom OgHopa3oBbIx Naposnen, ¢ Ucnonb3oBaHMeM nporpamMmmel reHepaumm OgHopa3oBoro naponsi.

3.12.16.2. OgHopa30BbI Naposb obnagaeT crneayrowmmMm CBOMCTBaMMU:

- OnHopasoBbll?l naposib BOCNpoOnU3BoAMM TOJIbKO JIMLIOM, Bnagewwmm HeO6X0,ElI/IMbIMI/I cpeancresamum ero CbOpMI/IpOBaHI/Iﬂ;
— NOAJNIMHHOCTb O,U,HOpaSOBOFO naponsa moxert ObITb YAOCTOBEPEHA;
- OnHopasoBbll?l naposib Hepa3pbIBHO CBA3aH C noAnnCbiBaeMbiM SJ'IeKTpOHHbIM AOKYMEHTOM.

— OpHOpa30BbI Naporib COAEPXKUTCS B CaMOM DNEKTPOHHOM [JOKYMEHTE.

3.12.16.3. lNpaBuna onpegeneHuns nuua, NOANMCHLIBAKOLLEro SNEKTPOHHbIM OKYMEHT, no ero O4HOpa3oBOMYy Naporio:

- BaHkom onpegensieTca OaHOPa30BLIN Naposib, KOTOPbLIM OblN NognucaH ANEKTPOHHbLIN JOKYMeHT B Cucteme,

- Ha OCHOBaHMWN MNMPOBEPKK SﬂeKTpoHHOFO DOOKYMEHTa, OcyLLl,eCTBJ'IﬂeMOVI aBTOMaTU4eckn cuctemamm baHka, BaHk onpenenaer
KnueHTa, KOTOprVI cos3gan n nognucan ﬂaHHbIVI SJ'IeKTpOHHbIIZ OOKYMEHT OLI,HOpa3OBbIM naponem.

3.12.16.4. KnueHT nognucbiBaeT OneKTPOHHble OOKYMEHTbl MyTeM BBoda B cooTseTcTBylowee none Cuctembl OOHOPA3oBOro napors.

18 MTyHKT He ByAeT NPUMEHSTLCS MO Mepe BHEAPEHUSI TEXHUYECKUX N3MEHEHWIA.
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3.12.17.

3.12.18.

3.12.19.

3.13.
3.13.1.

3.13.2.

PacnopsikeHne KnveHTta B BUae OnNeKTPOHHOro AOKYMeHTa, nognvcaHHoro OgHopasoBbiM naposneM, ucnonHseTcs baHkom nocne
MOMOXWTENbHOTO pesyribTaTa MpOBepKM cooTeeTcTBMS OgHOpas3oBoro naponsi, BBedeHHoro KnveHtom, wHdopmauum o6
OpaHopasoBoM napore, cogepxallencsa B 6ase gaHHbIx baHka.

Kntou npoctou anekTpoHHOM noanucu

Knto4 npocTol anekTpoHHON MOANMCU NPUMEHSIETCS B COOTBETCTBUM C MpaBuiiamu, yCTaHOBIEHHbIMW BaHkoM, 1 B co3gaHHOM 1
(Mnu) oTnpaBneHHOM ONEKTPOHHOM AOKYMEHTE COAepXMTCS MHGOpMauMs, ykasbiBaolwas Ha KnueHTa, oT MMeHM KOTOporo Obin
co3aH 1 (Mnu) oTnpaBneH OreKTPOHHbIN JOKYMEHT.

CTOpPOHbI HAaCTOALLUMM YCTaHOBWMM CriedylolmMin NMOpsaoK onpedeneHns nuua, MoAnuChIBaloWeEro AOKYMEHTbI, ONeKTPOHHOM
NMOAMNMCLIO MpW MCNonb3oBaHuM Krnkoya NpoCTOM 3MEeKTPOHHOM noanucu: ycnewHbln Bxod Knuenta B Cuctemy B nopsgke,
ycTtaHoBneHHom B n. 3.12 Ycnosun OO, n BBegeHne KnueHtom B rpady «kog noarsepxaeHusy OpgHopasoBoro napons, nubo
Haxatne KnueHTom kHonku «[MoATBepanTby», cogdepxalien OAHOpasoBbI naponb (MPUMEHUMO Npu  HanpasneHun [lyw-
yBegomneHnn), nmbo Haxatve KnueHTom Ha KHOMKy noATBEpXAEHWs, SBMSAOTCS HeocnopumbiM daktom goctyna KnveHnta k
Cuncteme 1 JOCTaTOYHbIM A0Ka3aTeNbCTBOM TOro, YTO AOKYMEHTbI noAnucaHbl KnneHTom OneKTpoHHOM NoAnmUChIo.

Kntou npocTtoi 3nekTpoHHOM nognucu ¢ Xaww-Kogaom

Knto4 npocToin aneKkTpoHHOW noanucy ¢ XaLw-KoAoM MpUMEHSIETCSl B COOTBETCTBUM C MPaBuiiamu, yCTaHOBNEeHHbIMU BaHkom, u B
CO3[jaHHOM 1 (MNn) oTnpaBrieHHOM [lakeTe 3MeKTPOHHBbIX AOKYMEHTOB COAEPXMTCA MHOPMauus, ykasbiBatowas Ha KnueHTa, ot
UMeHU koToporo 6bin co3daH W (Unu) oTnpaBreH KaxAabld U3 ONEeKTPOHHbIX AOKYMEHTOB, BXOASALMX B [MakeT 3MeKTPOHHbIX
AOKYMEHTOB.

CTOpPOHbI HaCTOSALWMM YCTaHOBMMW Criedylolmin NopsaoK onpefeneHus nuua, mnoanuchbiBaloWero AOKYMEHTbl OneKTPOHHOM
NOAMUCLIO NPU MCNOSb30BaHWUKM Krnioya NpoCcTon 3NeKTPOHHOM NOANUCKU C X3LU-KOAOM:

— ycnewHbin Bxog KnneHta B Cuctemy B nopsigke, yctaHoBrneHHom B n. 3.12 Ycnosui 0O,

— BBegeHve KnneHTom B rpady «kof nogreepxaeHus» OaHopasosoro napons, nnbo HaxaTve KnneHTom kHonku «MoaTBepanTby,
copepxalyern OgHopasoBsbIi Naposib (MPMMEHMMO Npu HanpasneHuu NyLw-yBegoMneHuin),

— Hanuune XawW-KodoB B 3asiBieHun, kotopoe KnmeHT nognucebiBaet B Cucteme ¢ ucnosnb3oBaHvem Krnrova NnpocTon aneKTpoHHOM
noanmcu ¢ XaLw-Koaom,

— coBnageHue Xaww-Kkoaos OOKYMEHTOB, YKa3aHHbIX B 3adBl1eHNN, C Xaw-kogamm aTmux OOKYMEHTOB, Cq:)OpMI/IpOBaHHbIX B Cucreme,

— 4ABNAKTCA HeoCnopumMbiM q)aKTOM AocTyna KnueHta k Cucteme u OOCTaTOMHbIM AOKa3aTeNbCTBOM TOro, 4TO OOKYMEHTbI,
BXxoAsLwme B [1akeT aneKTPOHHbIX OOKYMEHTOB, noanncaHbl KnvueHtom 3J'IeKTpOHHOI7I noanucbHo.

[MepeueHb ycnyr/cepencoB/npoaykToB, KoTopble KnueHT moxeT nonyunte B Cucteme, npueedeH B MNpunoxeHun Nel k Ycnosusam

Jo.
MpaBa 1 06513aHHOCTU CTOPOH
BaHk ocTaBnsieT 3a cobol npaso:

- oTkasaTb KnueHTy B npegoctaBneHun goctyna B Cuctemy 6e3 oObsICHEHMSI MPWUYMH, OCyLLecTBUTb Brnokumpoeky Cuctembl
cornacHo n. 3.18 Ycnosun [JO;

— MNPUOCTAHOBUTL BLIMOJTHEHNE Pacnop;m(eHvu?l KnueHTa, NOJTy4eHHbIX MnocpeancTtesomM Cucremsbl, 00 nojfy4yeHua nucbMeHHoro
PaCI'IOpﬂ)KeHMFl KnueHTta o HE06X0AMMOCTU X BbIMOSNTHEHUS;

- M3MeHUTb Habop ycnyr, npegocTasnsembix KnveHTy yepes Cuctemy;

- npuocTaHoBUTb paboTy CucTembl kak ogHoro 13 Kananos O ¢ npeaBapuTenbHbIM yBeAOMIIEHUEM v 6e3 npeaBapuTensHOro
yBegomreHuns Knvexta;

- yCTaHaBnuBaTb OrpaHUyeHns (NMMMWUTbLI) Ha CyMMbl onepauuii, NpoBoaMbIX B CUCTEME;
- N3MeHATb cnocobbl hopMmMpoBaHUs SNEKTPOHHOW noanucK u noaTeepxaeHusa Onepaumn B Cucteme;

- yCTaHaBnvBaTb OrpaHWYeHME Ha UCNOMb30BaHWE CPEACTB M Cnoco6oB hopMmMpoBaHUS SNEKTPOHHOWM NOAMUCY U NOATBEPXKAEHUS
Onepauun B Cucteme,

- GnokmpoBaTb cnocob OpPMMPOBaHWS JNEKTPOHHOW noamuMcu npu Hanuuum y BaHka nHgopMaumm O BEPOATHbLIX UK
OEeNCTBUTENbHbIX MPOTUBO3aKOHHbIX AENCTBUSX C UCNOMb30BAHWEM JNEKTPOHHOW NOAMNUCH;

- oTkasatb KnueHTy B npueme OT Hero PacnopspkeHun, nofyyveHHblX nocpeactBom Cuctembl, nocne npeasaputenbHOro
npeaynpexaeHns ero o6 3Tom nobbiM cnocobom, NpeaycMOTpeHHbIM n. 2.12.1 O0wmx YcnoBuin B criydyae BO3HUKHOBEHUSI
NoAo3peHns], YTO onepaunst OCyLLeCcTBNSeTC B Lensax neranM3aumm (OTMbIBaHWSA) AOXOA0B, NMOMYyYeHHbIX NPECTYMHbIM MyTeM,
unn UHAHCMPOBaHNA TeppopusmMa Wunu HenpeacTasneHns KnueHTom wuHdopmauun (AOKYMEHTUPOBAHHBLIX CBEAEHWUN),
HeobxoamMMow Ans ucnonHeHus baHkom TpeboBaHwiA 3akoHodaTenbcTBa PO 0 npoTMBOAECTBUMU Neranmsauum (OTMbIBaHMIO)
[0X0A0B, NOMYyYEHHbIX NPECTYNHbLIM NyTeM, U UHaHCUPOBaHMIO Teppopumama. B aTom cnyyae KnueHT 0b6a3yeTcs no TpeboBaHuio
BaHka npegocTaBnaTh Hagnexawmnm obpasom oopmreHHble PacnopsikeHns Ha BymaHOM HocuTene;

- oTkasaTb KnmeHTy B npueme OT Hero PacnopspkeHun, NoflydeHHbIX nocpefctsom CUCTEMbI, Kak He MpoLleAwmnx npoueaypy
npuema K UcnomnHeHuio, npouHgopmmnpoBas ero 06 aTom MobbiM cnocobom, NpeaycMoTpeHHbIM Nn. 2.12.1 O6wmux Ycnosuii, B
cryyae ecnu BbINOMHEHNE yka3aHHOro PacnopsbkeHns npuBeaeT K BOSHUKHOBEHMIO HenpuemMnemoro Ansa baHka pucka.

KnuneHT 065a3aH cobntogaTb crieayoLwmii nopsiaok ucnonb3oBaHusi CUcTeMb:
- wucnonb3oBaTtb AyTeHTudwmkaTopbl Ans Bxoaa B Cuctemy;
- He ponyckaTb BO3HUKHOBEHUS NMPOCPOYEHHOI 3aA0ImKeHHOCTH No CyeTam 1 noboi MHOW 3afomKkeHHOCTU neped baHkom;

- cobniogatb Bce nonoxeHusa Ycnosun 4O, O6wux Ycnosui, Tapndos;
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3.14.

3.14.1.

3.14.2.

3.14.3.

3.14.4.

- Hapnexawmm obpasom McrnonHATb Bce cBou obszatenbctea neped baHkom, cBoeBpeMeHHO onnayvBaTb Unn obecneunBaThb
onnarty Bcex KOMUCCUI, NpeayCMOTpeHHbIX Tapndamu baHka;

— He JonyckaTb coBeplUeHNA NPOTUBO3aKOHHbIX onepauvnh C ucnosnb3oBaHnem CUcTemsl, He [onyckatb UCNoJsib3oBaHUA Cucrembl
ana cosepLieHna KaKux-nnbo MOLLUEHHNYECKNX onepaumﬁ;

- CBOEBpeMeHHO oTBeyvaTb Ha coobLueHus 1 obpalleHus baHka, kacatowmecs ncnonHeHns obsasartenscTs KnueHTa nepes BaHkowm,
HanpasfieHHble MO yKa3aHHbIM KnneHTom BaHKy KOHTakTHbIM AaHHbIM (KOHTaKTHBIM HOMep MobunbHoro TenedorHa Knuenta,
3MEeKTPOHHas novta u ap.);

- npegocTaBnaTb Mo 3anpocy baHka B yCTaHOBMEHHLIN BaHKOM CpoK AOKYMEHTbI, MOATBEPXKAAOLME COBepLUaeMble KnneHTom
nocpeacTtBom Cuctembl onepaumn no Cyetam, B cryvasix, yCTaHOBIEHHbIX 3akoHogdaTenbcTBoM P, a Takke B criyyasx, koraa
3TO HeOBX0AMMO ANst YTOUHEHUsI COBEpLUAEMbIX onepauui u/unu ans obecneyeHns COXpaHHOCTU AeHexXHbIX cpeacTB KnmeHTa;

- He coBepLiatb no Cuetam onepaumﬁ nocpencTtsom Cucrembl, HapyLllaLWwnx pexmm paGOTbI YKa3aHHbIX CHETOB;

- HesamegnutenbHo yBeaoMnaATb baHk no TenedoHy wnM B MNMCbMEHHOW pbopme O MOJO3PEeHWM Ha KOMMpoMeTauuto
AyTeHTudukatopos, 06 yTpate MobunbHOro ycTponcTaa, 0 noTepe KOHTPONSA Had NporpamMmmHbIM obecneyeHnemM u cpeacTsamm
dopMupoBaHua/nonyyeHnss  INEeKTPOHHOM  nognucu  (ecnv  NpUMEHMMO), a Takke 00 oBHapyXeHuM MomMbITKM
HeCaHKLMOHMPOBAHHOMO AOCTYMNa K NnepcoHanbHow nHpopmaummn KnveHta B Cnucteme n Bcex HeCaHKLMOHMPOBaHHbIX onepaumsax
B Cuctewme;

- VM3MeHsITb Naponb B pasgene «Hactponku» Ha cepeepe Cuctembl cornacHo n. 3.12.17 Ycnosuii O0O;
- perynspHo npoBepsATb UHdopmaLmnio 06 onepaumnsx, CoBepLUEHHbIX C UCMONb3oBaHMEM CucTeMbI;

- HesameanuTenbHO yBeAoMnsaTb baHk 06 M3MeHeHuu CBOMX OaHHbIX, B TOM YMCfle MecCTa XWTenbcTBa, HoMepa MOBWUMLHOro
TenedoHa (B TOM 4yucne 3apernctpupoBaHHoro B baHke ans npepoctaBneHusi CepBuca «YBegomneHus o6 onepaumsixy),
WpeHTtndukaTtopa IMSI, agpeca anekTpoOHHOM NOYTbl U MHbIX KOHTAKTHbIX AaHHbIX;

- cobniogaTtb KoHraeHUMansHocTb AyTeHTudunkaTopos, OgHopa3oBoro naponsi, Knoya npocTor anekTpoHHon nognucy, Kniova
NPOCTOM 3MEeKTPOHHOW MOoAMnMcK ¢ Xaw-kogoM. KnueHT o6si3aH XpaHUTb B CEKpeTe ykasaHHble JaHHble U He nepepaBaTtb WX
TpeTbMM Nnuuam (B TOM 4ucne coTpyaHuKam u npeactasuTensam badka). BaHk He HeceT OTBETCTBEHHOCTU 3a MOCMNEeACTBUSI
nto60ro NCNonb3oBaHUs NEPEUNCIIEHHbIX AaHHbIX TPETBUMU NULAMU;

- He ncnonb3oBaTb CVICTeMy B Lendax nepenayu npasa nosfib3oBaHUA Cwncremon TPpeTbUM Nnnuam;

- He JonyckaTb COBEpLUEHNs onepauui ¢ ncnonb3oBaHnem CUCTEMbI B LIENSIX, HE COOTBETCTBYHOLLMX 3akoHoAaTeNbCTBY P®, n/unm
HOCSILLIMX COMHMTENbHBIA/MOLLEHHUYECKUA XapakTep, Wunu umerwmx, no MHeHuo baHka, npusHakum HecoOTBETCTBUS
3asiBMEHHbIM LensiM, He JornyckaTb KoMmrnpoMeTauun AyTeHTUUKaToOpoB, He uchonb3oBaTb Cuctemy Ans npuobpeteHus
ToBapoB (paboT, ycnyr), 3anpeLLeHHbIX 3akoHo4aTenbcTBoM P®;

- BX0AMTb B BeB-Bepcuio Cuctembl No agpecy cTpaHuubl B ceTu MIHTepHeT, ykasaHHomy B n. 3.12.1 Ycnosui OO. MNepen Bxogom
B Cuctemy KnneHt 0653aH ybeautbcsa B TOM, 4YTO BxoA B CUCTEMY OCYyLLECTBNSEeTCst ¢ odhmumanbHOM cTpaHulbl canta baxka.
Mpu ncnone3osaHun KnneHtom Ansa Bxoda B CUCTeMy MHbIX agpecos/cTpanuL, B ceTu NHTepHeT KnMeHT Tem caMbiM OCO3HaeT 1
NPUHYMaET BCe BO3MOXHbIE PUCKW, CBSA3AHHbIE C TakMM UCMONb30BaHNEM;

- obecneuutb npepoctaBneHve B baHk cBegeHU O HOMepe MOOMNbHOro TenedoHa, agpece 3NEKTPOHHOM MOYThbl 3aKOHHBLIX
npeacraBuTenen (poautenen, ycelHoBUTENen unu nonedntens) PeberHka B Bo3pacte oT 14 go 18 net (ecnu NpUMEHUMO),
N3MEHEHUW Takunx AaHHbIX;

- cobniogaTb nHble TpebOBaHMSA K MOPAAKY UCMONb30BaHNst CUCTEMBI, yCTaHOBINEHHbIE BaHKkoM.
MepeBoabl no UaeHTudukatopy B Cucteme

B Cucteme BO3MOXHO OCYLLECTBMNEHME NEPEBOAOB AEHEXHbLIX CPEACTB No VgeHTuduKkaTopy, B ka4ecTBe KOTOPOro BbICTynaeT HoOMep
MOBUMBHOTO TenedoHa nonyyaTens AeHeXHbIX cpeacTB unu QR-koa.

B 3aBrcrMMocTn oT ncnonb3yemoro VigeHTudukatopa nepesobl npoBoaatcs mexay Knuentamu, mexagy KnvmeHTom v iopuandeckumm
nMuamMn/uHanBMayanbHbIMKM NpeanpuHMmMaTensmMu, SBnsowmuMnca knueHtamm baxka, a take mexay KnueHtamu n ousmueckumm
nMuaMu/iopuanyeckumMmn  nuuaMm/uHaneuayanbHbIMM NpeanpuHUMaTtensmm, cveTa KOTOpbIX OTKPbITbl B CTOPOHHUX KPeaUTHbIX
opraHu3aumsx.

MepeBoabl OCYLLECTBSAOTCSA TOSBKO B POCCUINCKUX PyOnsix, ¢ 6aHKOBCKMX cHeToB KNMeHTOB 1 Ha GaHKOBCkUe cueTa (hm3nyeckux nu
(npu nepeBoae No Homepy MoGUNbHOro TenedoHa nonyyatens) / PUANYECKUX NAL, UMM UHAUBMAYANbHbLIX NPeanpuH1MaTenei (Npu
nepesoge no QR-koay) - BantoTHbIX pe3anaeHToB. MNepeBoabl Ha/co C4eToB BknagoB He OCyLLECTBSOTCS.

OcobeHHoCcTU NnepeBooB no MaeHTudukaTopy ¢ ncnonb3oBaHvem Cepaurca BbICTpbIX NNaTexXeu:
1) B pamkax CepBuca GbICTpbIX MNaTexen NpoBoOAATCA NepeBoabl:

— NO HomMmepy MOGBUIBHOIO Tel'le(*)OHa nony4dyarena AeHeXHbIX cpencts, ecnun B6aHk nony4yarena Cpe,CI,CTB-CpI/I3I/I‘-IeCKOFO nnua
ABNAeTCA y4aCTHUKOM CepBVlca 6bICprIX nnaTtexeu;

— no QR — kogy, cosgaHHOMy 6aHKOM nonyyaTens CPeAcTB — OPUAMYECKOro Nvua/MHaMBMayanbHOro npeanpuHuMatens ans
uenein nepeeofa uYepe3 CepBUC ObICTPbIX NnaTexel, Npu pacrno3HaBaHUM KOTOPOrO OTPaXaeTcs TONbkKo WHopMauus o
nosyyatene AEHeXHbIX CPEeACTB U, B ONpeAeneHHbIX Cryyasix, CyMMe 1 BasoTe NepeBoaa;

2) nepeBoAbl OCYLLECTBSAITCS B Npegenax NMMUTOB, YCTaHOBIEHHbIX Tapudamu baHka, HO He 6onee NMMMUTOB, onpeaeneHHbIX
OEeVCTBYIOLLMM 3akoHoAaTenscTBOM P®;

3) 3a npoBedeHve nepeBoaoB bBaHKOM MOXET B3MMaTbCH KOMWCCUMOHHOE BO3HarpaxgeHue cornacHo Ttapudam bBaHka,
OeNCTBYIOLWMM Ha MOMEHT NepPEBOAa;

4) ons noaTBEPXAEHUS/MONyYeHUs MHpopMauuM O nonyyaTene OEeHEeXHbIX CPeacTB, B TOM 4YMCMEe NNaTeXHbIX PeKBU3UTax
nony4yaTensi, cornacHo ykasaHHomy KnueHtom B Cucteme MaeHtndukatopy baHk HanpaensieT cootseTcTBytowmin 3anpoc B8 AO
«HCIMK». OcyuwectBneHne nepeBoaa [AeHeXHbIX CPEACTB MNPOM3BOAMTCA TOMbKO B Criyvae MOATBEPXAEHUs/ NomyveHus
HeobxoamMMow HdopMaummn o nony4vatene co ctopoHbl AO «HCIMKy;
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3.14.5.
3.145.1.

3.145.2.

3.14.5.3.

3.14.5.4.

3.14.6.
3.14.6.1.
3.14.6.2.

3.15.
3.15.1.

3.15.2.

3.15.3.

3.15.4.

3.16.
3.16.1.

5) Mepeeoa no QR — kogy co CYeToB, K KOTOPbIM BbinylieHa KpeawWTHas kapTa, NpegocTaBrsieTcsl Mo Mepe TeXHUYecKoi
peanusaumu.

MepeBoabl No HOMepy Mo6GunNbLHOro TenedoHa nonyyarens

BO3MOXHOCTb OCYLLECTBNEHUS] NEPEBOAOB AEHEXHbIX CPeACTB M0 HOMepy MobWnbHOro TenedoHa mnonyyaTtens AOCTynHa BCeM
KnuneHTtam, y koTopbix B Cucteme nogkntodeHa onuus «nepesodbl Mo Homepy TenedoHar. Mpu HeobxognumocTn B Cucteme Knnent
MOXET OTKMOYMTb 3Ty ONUMI0O UMK NOAKMYMTE €€ BHOBb. OcyllecTBneHue nepesoga mexay KnueHtamu BaHka BO3MOXHO npu
ycnosuu, 4to 1y KnneHTta-nnatensiimka, n KnueHta-nonyyaTtensi nogkmnoveHa ykasaHHasi onuusi.

Ons ocywecTBnexns nepesoaa KnueHT BoibupaeT B Cucteme cBoit CYeT, ¢ KOTOporo GyAeT OCyLLEeCTBNSATLCS NEPEBOS, YKka3blBaeT
HOMep MOBUIbHOrO TenedoHa nonyyatens, BbioupaeT 6aHk nonyyaTens CpeacTs v BBOAUT CyMMY nepeBofa. B Tom criyvae, ecnu
B kauyecTBe GaHka nonyyaTtens cpefcTB BbiGpaH He BaHk, nepeBoA ocylecTBRsieTca B pamkax Cepeuca GbICTpbIx nnatexen. Ecnu
B pamkax Cepsuca GbICTpbIX NnaTexen nofyyaTerlb CPeACTB YCTaHoBWN 6GaHK Mo ymonyaHuto, KrnveHTy-nnaTenbLunky npu
OCyLLEeCTBINEHWM NEpeBoa NpeasiaraeTcs BbiopaHHbIi nonyyatenem 6aHk.

B cnyyae, ecnu KnueHT nnaHunpyeT ocyLwecTBUTbL NepeBo nonyyaTtensam, uMmerowmm 6aHkosckun cuet B AO «CbepbaHky, To KnueHT
MOXET OCYLLEeCTBUTb NepeBos He TOMNbKO B pamkax Cepsuca bbicTpbix nnatexen, Ho 1 yepes HKO «PacyeTHble pelieHus». B cnyyae
ecnu nonyvaTeneMm He NOAKMOYEeHa BO3MOXHOCTb Mony4vaTb nepeBodbl B pamkax Cepsuca ObICTpbix nnatexen, KnveHty npwu
0hOpMMEHUN pacnopsKeHns NpeanaraeTcs NnepeBecTn AeHeXHble cpeacTBa Tonbko Yepe3 HKO «PacyeTHble pelueHns».

OcobeHHocT nepeBogoB No MpoeHTudmkaTopy nonyyatensm, umerowmm 6ankoBckuii cyeT B AO «CbBepbaHky, yepes HKO
«PacueTHble peLueHus»:

1) Ansaucnonb3oBaHMA 3TOro BapmaHTa nepeoaa KnueHT nocne Bbibopa 6aHka nonyyatens AO «CbepbaHk» BbibupaeT B Cucteme
nopsigok nepesoga «Hanpsamyto B «CoepbaHk» »;

2) nepeBOAbl OCYLLECTBNSIOTCA B NpeAenax NMMUTOB, YCTaHOBIEHHbIX Tapudamm baHka;

3) 3a nposedeHne nepesonoB BaHkoM MOXeT B3MMaTbCsi KOMMWUCCUOHHOE BO3HarpaxzaeHue cornacHo Taqu)aM baHka,
,D,eVICTByPOLLI,VIM Ha MOMEHT nepesoaa,

4) ona noaTeBepXAeHUs/NonyvyeHns nHdopmauum o nonyyatene OEHEXHbIX CPeAcTB, B TOM YUCMe MnaTexXHbIX PEeKBU3UTax
nonyyaTens, cornacHo ykazaHHomy KnuneHtom B Cucteme VigeHTudpmkaTopy baHk HanpasnsieT cooTBeTCcTBYOWMIA 3anpoc B HKO
«PacueTHble peweHusa». OcyliecTBneHne nepeBofa OEHEXHbIX CPEeACTB NPOM3BOAUTCA TONbKO B Crlyvyae noaTBepxaeHus/
nonyyeHust Heobxoaumon nHpopmaumm o nonydatene co ctopoHbl HKO «PacyeTHble pelueHnsy.

MepeBoabl no QR-koay
B03MOXHOCTb OCYLLECTBEHWSI NEPEeBOAO0B AEHEXHbIX CPEACTB no QR-koay AoctynHa KnneHtam B Cucteme.

Ona ocywectenenns nepesoga KnmeHT BbiGMpaeT B Cucteme onnaTy ycnyr no QR-kogy v npousBOAUT pacno3HaBaHue
npegoCcTaBeHHOro PUANYECKUM NMLOM UNN MHAMBMAYaNbHBIM NpeanpuHumartenem QR-koga. B pesynbTarte pacnosHaBaHusa QR-
KoAa Ha aKkpaHHoW hopme oTobpasuTcs:

— npu nepesofe Yepe3 CepBuc BbICTpbIX NNaTexen — nHdopmauus, ykasaHHas B nn.1 n. 3.14.4 Ycnosun J0O;

— Mpu OCyLeCTBNEHUN CTaHAapTHOrO nepesBoda — MONHas MHgOpMaums O NMaTexHbIX peKkBu3MTax nonyvaTtens, BKYas
pacyeTHbIN cYeT.

KnuneHT BbiGUpaeT cBoii CueT, ¢ KOToporo GyAeT OCyLLEeCTBNATLCS NePeBOA, U B Criyyae, ecnv He Gbina otobpaxeHa cymma v Bantota
nepesoaa, KnueHT SONOMHUTENBHO BBOAWUT UX CAMOCTOATENBHO.

3anpoc nepesoga Me2Me Pull®
Ons nepeBoga Me2Me Pull co Cueta B baHke KnueHTy Heobxoanmo opopMuTe B CUCTEME OAMH N3 CreayoLNX JOKYMEHTOB:

— pasoBoe PacnopsixeHue 0 nepevmcrneHnmn JeHexHbIx cpeacTB co CyeTa Ha CBOWM CHET, OTKPbITbIN Y y4acTHUKA Cuctembl BbICTpbIX
nnaTexewn, BolbpaB cyeT cnncaHns 1 npegocTasue Pacnopsikerue;

— noctosiHHoe PacnopsikeHne k CuyeTy Ha ocyulectBneHne baHkom nepeBoga. B pamkax Takoro noctosiHHoro PacnopsikeHust
KnueHT nopyyaeT BaHKy OCyLLeCTBNATb NepeBOA AeHEXHbIX CPeACcTB € BblIopaHHOro um Cyeta Ha cyeT KnmeHTa, OTKpbITHIN Y
yyacTHuka Cuctembl BbICTpbIX nnatexen. [epeBoa ocyLLeCcTBNAETCA Ha OCHOBaHUM 3anpoca O NepeBoAe OEHEXHbIX CPeacTs,
nonyyYeHHoro 4Yepes Cuctemy GbICTPbIX MraTeXen OT MHOTO y4acTHMKa CucTeMbl BbICTPbIX NNaTexewn, B CyMMe, yKa3aHHOW B
Takom 3anpoce, ¥ He nosgHee AaTbl NONy4YeHUs Takoro 3anpoca. KnmeHT moxeT uaMeHuTb CuyeT, K KoTopomy odopMieHo
noctosiHHoe PacnopsieHune, Unn oto3BaTb AaHHOE NOCTOsiHHOe PacnopspkeHue, ocyLecTBUB COOTBETCTBYIOLLME HACTPOWMKN B
Cucrewme.

Mpwv nonyyeHnn 3anpoca Ha nepesog Me2Me Pull BaHk npoBepsieT HanMuMe COOTBETCTBYIOLLErO MOCTOSAHHOIO PacnopskeHus v npm
ero HanM4um ocyLuecTBnsaeT nepeso cpeacTs co CyeTa KnueHta B cymme, ykasaHHOM B 3anpoce, He nosgHee Aatbl MonyyYyeHus
AaHHoro 3anpoca. [Npu oTcyTcTBMM MOCTOsiHHOro Pacnopshkenust BaHk HanpasnseT KnveHTy MHCTPYKUMM MO nNpefocTaBreHuto
pas3oBOro unu NocTosiHHoro PacnopsikeHnsi B Cucrteme.

B Cucteme KnneHT Takke moxeT 3anpocutb nepesog Me2Me Pull Ha CuyeT B BaHke co cBoero cyeTa, OTKPbITOrO Y MHOMO y4acTHMKA
CucTeMbl GbICTpbIX NNaTexen. PacnopsikeHne 0 cnucaHuM AeHEXHbIX CPeACTB CO CYETa, OTKPLITOrO y MHOMO yvacTHuka Cuctemsl
ObICTpbIX MNaTexen, opopmnsieTcss KNnneHTom HeENoCpeaCTBEHHO B 3NIEKTPOHHOM CPEACTBE NnaTexa Takoro y4acTHUKa U B Nopsiake,
YCTaHOBINEHHOM [JOrOBOPOM, 3aKIOMEHHBIM Mexay KnneHTom u yyacTHUkom Cuctembl BbICTPbIX NNaTexen.

Mepesogbl Me2Me Pull ocywectBnaioTca B npegenax NMMMUTOB, YCTAHOBMEHHbIX Tapudgamun baHka. 3a npoBeaeHve nepeBoaoB
BaHkoM MOXeT B3MMaTbCst KOMUCCUOHHOE BO3HarpaxaeHue cornacHo Tapudam baHka, 4eACTBYOLWMM HA MOMEHT NepeBoa.

BecKoHTaKTHbIe onepauuu ¢ ucnonb3osaHuem Liucpposoro cueTa

[ns coBepleHns beckoHTakTHbIX onepauui ¢ Lindposeim cuetom Bnagenew LindpoBoro cyeta npom3soguT permctpaumtio Cueta
B Lncdposom nnatexHom cepsuce CbBlMan. Mpu atom Bnageney LmdpoBoro cueta 0653aH 03HAaKOMWUTLCA U COrfacuTbCcs B

19 MpymeHnMo ANs y4acTHUKOB CUCTEMBI BLICTPLIX NnaTexen, NOAKMoYeHHbIX K cepeucy nepesoaos Me2Me Pull.
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3.16.2.

3.16.3.

3.16.4.

3.16.5.

3.16.6.

3.16.7.

3.16.8.

3.16.9.

3.16.10.

3.16.11.

3.16.12.

3.17.
3.17.1.

MoGWIIbHOM YCTPOMCTBE C YCNOBUSIMU PETUCTPALU U OCOBEHHOCTAMU 06CnyXMBaHWS LIndpoBbIX CHETOB.

Bnapgeneu Lindposoro cyeTa Bnpase 3apernctpuposatb B Lindoposom nnatexxHom cepsuce CbBIMai ntobon CyeT, OTKPbITLIA HA ero
MM B pOCCUIACKUX pyonsx. Mpu aTomM oguH 1 TOT e LindppoBoi cHeT MoXeT ObiTb o6aBneH B Lindposor nnatexHbii cepeuc ChblMan
Ha Heckomnbknx MobunbHbIX YCTPONCTBAX.

o peructpaumm Lindposoro cueta B Lindoposom nnatexxHom cepsuce CblMan Bnageney Lindposoro cyeta 0b6s3aH y6eantbcs, 4To
B Lincbposom nnarexxHom cepsuce CBlNan 3apernctpmpoBaHbl AyTeHTudukaumoHHble AaHHble Bnagensua Lindposoro cyeta. Ecnm
ansi pasénokmpoBky MobunbHOro yCTponcTBa unm copepLueHnsi beckoHTakTHbIX onepaumn ¢ LindpoBbiM cHETOM 3aperncTpmpoBaHbl
AyTeHTUDUKaLMOHHbIE AaHHbIEe APYroro Yenoseka, Takme AyTeHTUdMKaUMOHHbIE AaHHble ByayT cuntaTbes AyTeHTUDUKALMOHHBIMU
AaHHbIMKM Bragensua Ludposoro cyeta, a beckoHTakTHble onepauuu, NOATBEPXAEHHbIE YKazaHHbIMU AyTeHTUMUKaLUMOHHBIMU
AaHHbIMU, cyHMTaTCH NOATBEPXKAEHHbIMK Briagenbuem Lindposoro cyeta. baHk He nonyyaeTt oT Bnagensua Lindposoro cyeta, He
XpaHUT N He obpabaTtbiBaeT ero AyTeHTUUKALMOHHbBIE OaHHbIE.

BapeructpupoBaTtb Cuet B Lindposom nnatexHom cepsuce CBlMNan Bnageney LindpoBoro cueta MoxeT N0 HOMepY MOBUAbHOro
TenedoHa n no Homepy CuyeTa, 3anonHuB hopmMy permctpaumm Bpy4dHyt. Nocne Toro kak peksusntbl Cueta BBeaeHbl B Lindposon
nnaTexHbin cepsuc CbIMan baxk Bnpase 3anpocuTb y Bnagensua Lindposoro cyeta noaresepxaeHue Toro, 4to CyeT NpuHagnexuT
emy. NoaTeepxaeHne ocyLecTBNsSeTCs nocpeacTsom Beofa Bnagensuem Lindposoro cyeta B LincdbpoBom nnaTexHoM cepsuce
CBlMan ogHopasoBoro CMC-naponsi, nonyyeHHoro ot baHka. [locne ycnewHoro noatBepxaeHus npuHagnexHoctn Cyeta
Bnagenbuy Lindposoro cyeta B Lindpposom nnatexxHom cepsuce CblMan gobasnsaeTcs cootseTcTByoWwMI Lindpposoii cuer.

Bnageneu LndpoBoro cyeta Takke moxeT 3apermctpmpoBaTb CueT B LindposBom nnatexHom cepsuce CBllan, aktmBvpoBas
npouenypy pervctpaumm n Boibopa Cyeta B MobuneHom npunoxexHun PanddanseHbaHka. Nocne Toro kak Cuet 6yaeT BoiGpaH Ha
pob6asneHune B Lindpposoi nnatexHbii cepeuc CblMNan baxk Bnpase 3anpocutb y Bnagensua Lindposoro cueta noaTrBepxaeHue.
MoaTBepxaeHne ocyllecTBNAeTCA NOCPeACTBOM BBoda B MobunbHom npunoxeHun PainddarnseHbaHka Brnagensuem Lindposoro
cuyeta opgHopasoBoro CMC-napons, nonyyeHHoro ot baHka. MNocne ycnewHoro nogreepxaeHnst Cueta B Lindposom nnatexxHom
cepsuce CBlMan gobaensetca cooTBeTcTBYOWMIA LindpoBo cyerT.

B npouecce peructpaummn Cuyeta B LindppoBom nnatexHom cepsuce CblMan BaHk moxeT nonyyatb ot lNpoBangepa Lindpposoro
nnaTexHoro cepemca Homep MobuneHoro TenedgoHa n Homep Cyeta Bnagensbua Lindposoro cyeta gnsa uenen noarBepXaeHunst
nepcoHanbHbIX AaHHbIX Bnagensua Lindposoro cyeTa, a Takke NpoTMBOAENCTBMA MOLLEHHNYecTBY. baHk obpabaTbiBaeT 1 XpaHuT
yKasaHHyo MHdopMaLmMio 40 3aBepLieHns npoueaypbl peructpaumm Cyeta B Lindposom nnatexHom cepuce CBIMan, nocne yero
yoanser.

Ona ocywecTeBneHns beckoHTakTHOM onepaunn MoxeT noTpeboBaTbca BbiBeCTM MoBGUnbHOE YCTPOMCTBO M3 pexuma CHa unu
pa3bnoknpoBaTb MobunbHoe ycTponcTBO nyTem BBoAa AyTEHTU(UKALMOHHBIX OAHHbIX, OTKPbITb LindpoBon nnaTexHbii cepBuc
CBIMan n nogHect MobunbHoe yCTPONCTBO K BECKOHTaKTHOMY CHUTbIBAIOLLLEMY MIaTEXHOMY YCTPOWUCTBY UMW OTCKaHMPOBATL Mpu
nomMoLmn kamepbl MobunbHoro yctponctea QR-koa. BeckoHTakTHas onepauusi, COBEPLUEHHAs C MOMOLLL0 AyTEHTU(MKALMOHHbBIX
OaHHbIX, Npu3HaeTcst onepauven Bnagensua Lindgpposoro cueta.

Hoctyn, ncnonb3oBaHue n o6cnyxmeaHne Lincdpposoro cyeta 3aBUCAT OT ycnosuii obcnyxueaHusi B Linpposom nnatexxHom cepsuce
CBlMan, a Takke ceTu onepatopa MOOUNbHOM CBA3M, ncnonb3dyemon Bnagensuem Lindposoro cyeta B MobmnbHOM yCTpOMCTBE.
BaHk He HeceT OTBETCTBEHHOCTM 3a Ntobble 0BCTOATENBLCTBA, KOTOPbLIE MOrYT NpepBaTh, NOMeLlaTb UM MHbIM 06pa3oM MOBNUATb
Ha dyHKUMoHMpoBaHue LindpoBoro cyeTa, Takme kak HegocTynHocTb Lindpposoro nnatexHoro cepsuca CBIlMNan unu cetn onepatopa
MOOMMBHOW CBA3M, @ TakkKe OrpaHU4eHusl 30Hbl MOKPbLITUS CETU MOOWUNBbHOW CBSA3W, nepebou B nojave Wnu npepbiBaHue
©6ecnpoBoHOro0 COeANHEHMS.

Bnapgeneu UndpoBoro cyeta cornawaetcs, 4to yHkummn Lincdpposoro nnarexHoro cepsuca CBIlMan n Ludgposoro cyeta moryT
o6HOBNATLCS aBTOMaTuyecky 6e3 HanpaeneHus Bnagenbuy Lindposoro cueta 4ONONHUTENBHOMO YBEAOMIMEHUSI.

Mo nobbiM Bonpocam, CBsI3aHHLIM C TEXHUYECKON NoaaepKkon MoBunbHbIX YCTPOMCTB, a Takke ANnst NonyvyeHus nHgopmaumm ob
orpaHunyeHusx ycnyr B Lindoposom nnatexHom cepsuce CBIMa, 0 MUHMManbHbIX TpeOOBaHMAX K MpoOrpaMMHOMY M annapaTHOMY
obecneyeruto Bnageneuy Lindposoro cyeta gomkeH obpawiateca Hanpsmyto k [NpoBarvigepy LindpoBoro nnatexHoro cepsuca
Cbllan.

BaHk He HeceT OTBETCTBEHHOCTU 3a AencTBus MNpoBangepa Ludposoro nnatexHoro cepsuca CBIMan nnuv nobon apyrov TpeTben
CTOPOHBI, coBepLuaemble B pamkax obcnyxueaHus Lindposoro cueta. Mopsgok nomnydeHus m obpaboTtku nobowt uHdbopmaumm,
nonyyaemowu Npoeangepom Lindposoro nnarexHoro cepsuca CBlMan B npouecce ncnonb3oBaHust Bnageneuem Lindposoro cyeta
Lincbposoro cueta nnu Liucdposoro nnatexHoro cepsuca CBIMan, perynvpyetcsa gorosopoM mexay Bnagensuem Lincdposoro cyeta
n Mpoeangepom Lindposoro nnatexHoro cepsuca CbIMaii.

Mposangep Uudpposoro nnatexHoro cepsuca Cbllan, onepatop MobumbHOM CBS3W, ycrnyramu KOTOpPoOro nonb3yeTtcs Brageney
Lincbposoro cyeta, a Takke UHble TpeTbM nuua (B TOM YnCne pasnnyHble Beb-caiiTbl), 3a4eMCTBOBaHHbIE B NPEAOCTaBNEeHUN yCnyr
Lincbposoro nnatexHoro cepsuca CBIlai, nmeloT cBoM ycnoBus 06CRy>XMBaHUSA U NONUTUKN KOHMAEHUManbLHOCTU. MepenaBas
yKa3aHHbIM NLiaM CBOM NUYHbIE AaHHbIE, UCMOMb3Ys YCyrM Unn nocelasi Be6-caiThl ykasaHHbIX vy, Bnageney Liucdposoro cueta
NPUHMMAaET NX YCNoBMsA 06CNyXMBaHWS U NMONNTUKN KOHDUAESHUMANBHOCTY.

Mpoeargep Undposoro nnatexHoro cepsuca CBIMal nmMeeT npaBo cornacHo ycnoBusiM o6cnyxmaHus, npuHnMaembim KnneHtom
npu peructpauum CuyeTa, GnokMpoBaTb, OrpaHW4UTb, MPUOCTAHOBUTL WMM MpPeKpaTUTb Wcnonb3oBaHwe ycnyr Lindposoro
nnartexHoro cepsuca CBlMNan Brnagensuem Lincdposoro cueta n/vnm nameHnts dyHkummn Lindposoro nnatexHoro cepsuca CBIMan.
Bnageneu LindpoBsoro cyeta yBegomneH u cornaceH, 4To B TakoM cnydvae baHk He HeceT oTBeTCTBEHHOCTV neped Bnagenbuem
Lincbposoro cyeta.

BeckoHTakTHble onepauumn ¢ LindpoBbiM cyeToM AIBMSAOTCS pa3HOBMAHOCTLI0 Onepauuin no CyeTy 1 B OCTanbHOM COBEpLLAOTCS B
nopsaKe 1 Ha YCroBumsiX, yCTaHoBMeHHbIX Ans Onepauwit no Cyerty.

I'IepeBop,bl B OookeT nocpencTBoM paspgena Cuctembl «CyeTa Ha onnaty»

Ons nonyyenus ycnyrn®® B aToM nopsiake KrnveHT BBOAWMT B HEOBXOAMMOM nyHkTe pasgena Cuctembl «CuyeTa Ha onnaty»
uHopMaLmIo, NPEedYCMOTPEHHYHO 3KpaHHOM hOPMOM, 3a UCKIKOYEHUEM crlydaeB, koraa ata uHgopmaums yxxe npeasanonHeHa. B

20 MepeBoabl B GOMKET B YacTW onnaTtbl 06pa3oBaTeribHbIX YCyr, MOLUMWH, WTPadoB 3a HanoroBble NpaBOHapYLUEHMs, WTPAdoB 3a HapylleHue npasun
[OPOXHOTO ABMKEHWS, OCyLLecTBNATCS Yepe3 CepBuc ObICTPbIX NnaTexen. B yacT Hanorosbix 06A3aTeNLCTB 3anpallmnBaeTcsa u otobpaxaeTcs nHdopmaums o
NPOCPOYEHHO 3a40IMKEHHOCTU.
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3.17.2.

3.18.
3.18.1.
3.18.1.1.

3.18.1.2.

3.18.1.3.

3.18.1.4.

3.18.2.
3.18.2.1.

3.18.2.2.

3.18.2.3.

3.18.3.

3.18.4.
3.18.5.

3.19.
3.19.1.

3.19.2.

criyJae ecnu cyeT Ha onnaty 6yaeT HandeH, ocTanbHas MHdopMaums, Heobxoavmas Ans OCyLUeCTBNeHUs NnepeBoaa, 3anofIHUTCS
aBTomaTtunyecku. [ina nepesoga cpeacts KnmeHTy He06X0AMMO NPOBEpUTb yKadaHHY MHGopMaLmio. Bo3MOXHOCTb OCyLLEeCTBREHUS
nepeBodoB B yKa3aHHOM nopsake AocTynHa Bcem KnmeHtam-nonb3osartensm Cuctemsl. Hactoawmm KnveHT ons uenew nonyveHus
AaHHoM ycnyru npepoctaensieT baHky npaBo Ha 3anpoc Heobxoaumon nHgopmaummn B F'MC MMM, TNC XKKX u y napTHepoB baHka,
ykazaHHbIX B M. 2.11 O6wux Ycnosui. Ecnu KnmeHT xo4yeT oTkasaTbCs OT NOSyYeHust JaHHoun yenyrn, KnueHT B pasgene Cuctembl
«CuyeTta Ha onnaty» BblOMpaeT dyHKUMIO «YOanuTb» Ha COOTBETCTBYHOLWIEA 3kpaHHoW copme. [lpegocTaBneHve ycnyrm
npekpalaeTcsi B NPUMEHUMOW YacTu ¢ AaThl Bblbopa KnneHTomM gaHHON yHKUMK.

Ha cooTtBeTcTBYytOLlEN aKpaHHOM chopme B pasfene «Cueta Ha onnaty» KnueHT moxeT B pasgene «Kakve cyeta nomyyaTb»
cdopmupoBaTb PacnopsikeHue, ykazaB yHUKanbHbIA naeHTudumkaTop Hauncnenunn (YWH), nocne yero npouve peksnsuThbl nnatexa
3anonHatca baHkom aBTomaTuuecku. [na nepesoga cpenctB KnueHTy HeoGXOAMMO NpOBEpUTH YKasaHHyt WMHEOpMaUMI.
Onepaumsa 6yaeT ocyLuecTBrieHa ¢ ucnonb3oBaHnem CUcTeMbl BbICTPLIX NNaTeXewn.

BnokupoBka Cuctembl
BaHk umeeT npaBo npoussecTn bnoknposky Cuctemsi:

B CnyYasx HapyweHust KnmeHTom nopsigka mcnonb3oBaHua Cuctemsl, nanoxenHoro B n. 3.13.2 Ycnosun OO, n. 2.16.4 O6wmx
Ycnosuit;

Ha ocHoBaHuM yBegoMneHust KnveHTta o HeobxoammocTy BnokvpoBku CuUcTeMbl, MOMyYEHHOro B MOPsiAKe, YCTaHOBIIEHHOM B M.
3.18.1.4 Ycnosui A0;

B cryyae, ykasaHHom B n. 2.16.5 O6wux Ycnosui. briokmpoBka CuUCTEMbI OCYLLECTBNSETCA Ha NMEpPUOS HaxXOXAEeHUs CBeL4eHWN,
oTHocaWwmxcs k KnueHTy n (unn) ero anekTpoHHOMyY cpeAcTBy nnaTexa B base gaHHbIx BaHka Poccun;

B cny4aax, npeayCMOTpPeHHbIX ,D,eIZCTByIOIJJ,I/IM 3aKoHOOaTeNnbCTBOM, a TakKke kKorga B COOTBETCTBMU C 3akKOHOAaTeslbCTBOM
orpaHmn4ymBaroTCca npaea KnueHnTa no pacnopsaxeHuto geHeXxXHbIMXU cpeacTtBaMn Ha CueTte nnu coBepLueHunto 0aHKOBCKMX onepauw?l.

EJ'IOKMpOBKa Cwnctembl no nHmuymnatmee KnmeHrta OCyLeCTBNAETCA B crieayownx cny4vyasax:

HacTtoswmum KnmeHTt yBegomnsieT baHk o HeobxogmnmocTtu brokmposku Cuctembl 1 nopyyaeTt baHky (Mpy HanMuMmM TEXHUYECKON

BO3MOXHOCTM) Npon3secTn Brioknposky CucTeMbl B criefytowwyx crydasx:

— npw pacTopxeHun Bcex [loroBopoB Mexay BaHkom n KnveHTtowm;
npu peanusaumun baHkom npas, ykaszaHHbIx B n. 3.13 Ycnosui 0O;

— 1O OCHOBaHWAM, NPeayCcMOTpeHHbIM ¢ . 3.6 Obwumx Ycnosun;

— B Cnyvasix, N[peayCMOTpeHHbIX Nn. n. 2.10.7, 2.16.9. O6wux Ycnosuis;

- npwv noctynneHny B baHk HdopMauun o BBEAEHUM B OTHoWeHUU KnneHTa npoueayp 6aHKpoTCTBa, npeaycMaTpuBalolmx no
3aKoHoAAaTeNbCTBY orpaHuyeHne/npekpatieHe npas KnmeHTa no caMocToATeNIbHOMY PacropskeHUIo AeHEXHbIMU CPpeacTBaMM
n/vnu 6aHKOBCKUMM cyeTamu 2L,

- npwv nonyvyeHnn baHkom ceegeHuin o cmeptu KnueHra;

- npu Hanuuun y BaHka MHGopMaLMK O BEPOSITHLIX UMU AeACTBUTESbHBIX MPOTMBO3AKOHHBIX Ornepauusix B ¢Bs3u ¢ Cuctemoi, B
TOM YMCIIe CO CTOPOHbI TPETLUX NULL;

- npuv npeabsBneHMn B baHk Ana UCMOMHEHUS NCMOMHUTENbBHBIX (PAcYETHbIX) JOKYMEHTOB O B3bICKAaHUM AEHEXHbIX CPEeACTB C
KnneHTa;

- npwv oTcyTCcTBUMN B BaHke akTyanbHbIX AaHHbIX O HOMepe MobunbHoro TenedoHa KnveHTta n/wnu agpece aneKTPOHHOW NOYThI
KnueHTta, B TOM yucne npu Hanvymu y baHka ocHOBaHWIM nonaraTb, YTO MpedocTaBneHHbi paHee KnveHtom B BaHk Homep
MOGWnbHOro TenedoHa U/unv aapec 3NeKTPOHHOM NOYThl He NpUHaAANEeXuT Knnenry;

- Npu HanoXeHun apecta (U WHbIX OrPaAHUYEHUI, NPeOyCMOTPEHHbIX 3aKOHOM) MO TPEGOBAHMIO  YMONMHOMOYEHHbIX
rocyaapCTBEHHbIX OPraHoB (AOMKHOCTHBIX NUL) Ha AeHexHble cpeacTBa KnueHTa, Haxoaswmecs Ha CueTtax, AOCTYN K KOTOPbIM
ocyLecTBnsieTcs nocpeacTBoM CucteMbl;

B cnyyae komnpomeTauun/nogo3peHnii Ha HeCaHKUMOHMPOBAHHBIN JOCTyn TpeTbux nuy k Cucteme. B atom cnyvae Bnokuposka
Cuctembl ocyllectBnsaeTcsa B TedeHme 30 MMHYT nocne nonyyexHns baHkom ot KnneHTta yBegomneHus o bnoknpoeke Cuctemei.

B MHbIX CINy4Yasx, OTNIMYHbIX OT yka3aHHbIx B nn. 3.18.2.22. Mpu atom KnueHT Bnpase nopatb 3asiBneHne o brnokmpoeke Cuctemsi,
nmbo JocTyna K akTMBHbLIM onepauusam B Cucteme (C octaBneHvem MHOpMaLMoHHOro AocTyna k Cucteme).

Onsa BnokupoBku Cuctemsl B crnyyasx, ykasaHHbix B n.n. 3.18.2.2-3.18.2.3 Ycnosuii 4O, KnueHTty Heob6xoanmMo npegoctaBuTb B BaHk
COOTBETCTBYIOLLEE 3asiBIIEHME:

a) NnMcbMeHHo nyTem obpalleHus B MNMoapasgenernve baHka;

6) nytem obpalleHunsi B KOHTaKTHbIN LIEHTP.

B cnyyae, ykazaHHOM B . 2.16.6 O6wmx Ycnosun, baHk 06s3aH nponssecty briokmposky Cuctemsl.

O npowusBegeHHon Bnoknposke Cuctembl BaHk MHopmupyeT KnveHta B MobGuiibHOM MPUNOXEHUWU, NyTeM HanpaBneHUs emy
yBegomnexus B oopme [Myww-ysegomneHmsa unn CMC-cooblueHns Ha KoHTakTHbI HoMep MobunbHoro TenedoHa KnueHta B AeHb,
korga 6bina npomseeaeHa bnokuposka CucTeMbI.

Oco6eHHOCTM AOCTyna U ucnonb3oBaHusi Cuctembl [loBepeHHbIM NuuomM, Pe6éHkom??

HoeepeHHoe nuuo, PeGéHok, sienstowmnca OepxateneM KapTtbl, MOryT nonyuntbe goctyn Kk Cucreme u ncnonb3osatb Cucremy B
COOTBETCTBUM C NonoxeHnsamu Ycnosuin OO ¢ y4eToM criedyowmx ocobeHHOCTE:

PeGéHky npefocTaBnsieTcss Tonbko MHGOPMALMOHHLIN docTyn B CucteMy. PeGEHky He npedocTaBnsieTcsl AOCTYN K aKTUBHbIM
onepaumsim B Cucteme 1 He nogkntovaeTcs cnocob nonyyenuss OfHopas3oBbIX Napornen.

21 B aTom cnyyae baHk ocylecTnsieT GrIoKMPOBKY AOCTYNa K akTUBHbLIM onepauysim B Cucteme.
22 [loctyn B CucteMy MoxeT 6bITb NpegocTasrieH PebeHky, sensiowemycst gepxatenem [ononHuTtensHon KapTsl, BbinyweHHorn go 01.05.2018.
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3.19.3.

3.19.4.

3.19.5.

3.19.6.

3.19.7.
3.19.8.
3.19.8.1.
3.19.8.2.
3.19.8.3.
3.19.9.

3.20.
3.20.1.

3.20.2.

3.20.3.

3.20.4.

3.20.5.

3.20.6.

3.20.7.
3.20.8.

3.20.9.

3.20.10.

3asiBneHne Ha NOAKIYeHne nogaeTcs:

- ecnu gocTyn npegoctasnsaeTcs [JoBepeHHOMY 1Ly — TOMbKO CaMUM 3TUM NINLOM;

- ecnu gocTyn npegoctasnsaeTcs PebeHky — Tonbko KnmeHTom.

Ycnyrn B Cucteme npeaoctaBnstoTcs

— PebeHky — Tonbko B paMkax obcnyxumBaHusa [JononHUTensHon baHKoBCKOW KapThbl, BbiMyLLEHHON Ha ero ums;

— [JoBepeHHOMY nuUy TOMbKO B pamkax MOMHOMOYMIA, NpefocTaBrieHHbiX [OBEpPEeHHOCTbIO MNKM cornalleHneM O HageneHuu
NOSIHOMOYMAMMU, NPeayCMOTPeHHbIM Ycnosusamu [O.

Ecnun [loBepeHHoe nuLo saensetca Knuentom bawxka, yxe umerowmm goctyn k Cucteme kak KnveHt baHka, T0:

- OH MOXeT UCMoNb30BaThb Takme Xe cnocobbl nonyyeHns OgHopa3oBOro napons, ykasaHHble B n. 3.12.9 Ycnosun O, koTopble
OH Kak KnuneHT Bbibpan cebe paHee onsa ncnonb3oBaHns CUCTeMbl;

- Ana BXo4a B CVICTeMy OH UCNOJb3yeT Te Xe AyTeHTVICbVIKaTOpr, KOTOpbI€ paHee Oblnn UM YCTaHOBJIIEHbI M KakK KnueHTowm;

- npu Bxoge B Cuctemy PaiiddarnseH OHNanH emy CTaHOBATCA OOCTYMHbI onepauuu B COOTBETCTBUM C MOSTHOMOYUSIMU,
npegocTasneHHbIMU [10BEPEHHOCTBIO UKW cornatleHnemM o HageneHun NoTHOMOYMAMM, NpeaycMoTpeHHbIM Yenosusamu OO.

B cnyyae ecnu nogkntoyeHne cnocoba nonydeHns OgHopasoBoro napons B Buge CMC-coobuieHnn ocyulectensieTca Ha Cavite
BbaHka, To nogkntoyveHne cnocoba nonydeHnss OQHOPA3oBOrO Maponisi BO3MOXHO TOMbKO K KOHTakTHOMY HOMepy MOGMIbHOro
TenedoHa [JoBepeHHOro nuua.

Bo Bcém ocTanbHOM AeCTBYIOT Te e YCNOoBUs 1 NpaBuna ucnonb3oBaHus Cuctemsl, kak n anst Knuexra.

B Cucteme [JoBepeHHOE NULO MOXET coBepLuaTh onepaummn no BbiNyLEeHHOM Ha ero nMmsi JononHNTENbHOM KapTe, a Takke:
M3amenunTb Kopgosoe croso [loBepeHHOro nuua, paHee ykasaHHoe baHky.

Cosgatb MH-koA no BbiNyLLEHHON Ha ero nMsa [JononHUTensHon KapTe.

MoakniounTe Cepeurc «YBegomneHvs ob onepauusix» no BbiMyLEHHON Ha ero ums [JononHMTENbHOW KapTe.

B cnyyae ecnu uctek cpok Adencrtsus [oBepeHHOCTM [oBEpeHHOro nvua unuM CcorfawleHus O HageneHuW MONHOMOYUSAMM,
npegycmoTpeHHoro Ycnosusamu O/ [OCPOYHO OTMeHeHa [JOBEPEHHOCTb WM  PacTOPrHyTO COrfalleHne O HageneHuu
nonHoMo4nsaMm, npegycmoTtpeHHoe Ycnosuamu OO, baHk oTknovaeT goctyn [JoBepeHHOro nuua kK onepaumsam B Cucteme cormnacHo
paHee npefocTaBneHHbIX TakoMy [loBepeHHOMY Ny NOTHOMOYMIA.

OTBeTCTBEHHOCTb CTOPOH

3a HenpaBOMEPHbI [OCTYNn K WHGpOpMauuK, XpaHsiwencss B Cucteme, KnneHT HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C
OeNCTBYOLWMM 3akoHogaTensctBoM Poccunckon ®egepaunn.

3a cosgaHue, ucnonb3oBaHWE W pacnpocTpaHeHue BpeaoHOCHbIX nporpamm B Cucteme KnneHT HeceT OTBETCTBEHHOCTb B
COOTBETCTBMM C OEVCTBYIOLLMM 3akoHoAaTenbCcTBOM Poccuiickon ®egepauun.

HaHHble, copgepxawmecss B 3asBneHWM Ha nogknoyeHve unu npepoctaeneHHble B Buge CMC-coobuwenus/Myw-yBegomnenms,
AyTeHTudukaTopbl 1 OgHopas3oBbIN Naponb, Knoy npocTor anekTpoHHoW noanucuy, Knoy npocTor 9aneKTpOHHOW MOAMNUCH C X3LU-
KoLooM KoHmAaeHUManbHbl. CTOpoHbl 06513aHbl cobnoaaTh KOHPUAEHUNANBHOCTb BbllleYyKa3aHHbIX AaHHbIX.

Mpu noanucaHum KnmeHToMm QneKTPOHHbIX JOKYMEHTOB B nopsiake, NpeayCMOTPeHHOM HacToswwmmMy Yenosusamu O, BaHk He HeceT
OTBETCTBEHHOCTb 3a Mcnonb3oBaHne OQHOPa3oBbIX Naporen TpeTbUMK NuLamm, KOTOpPoe CTano BO3MOXHO B pedynbTaTe nepejayu
KnueHtom TpeTbum nuuam nobbix MOBUIBHBIX YCTPOWCTB, KOTOPblE 3aperncTpupoBaHbl B baHke Ans uenen nonyveHus KnveHtom
OpfHopasoBbIX Naponen, u/unn B KOTOPbIX ucrnonb3yetcsa Homep mobunbHoro tenedoHa ans OpHopasoBbix napornen. baHk
yBegomnseT KnueHTta, 4yto ncnons3osaHne OQHOPaA30BOro Naposns He rapaHTMpyeT OTCYTCTBME HeCaHKLMOHMPOBAaHHbLIX AENCTBUN
OoT umeHn KnneHTa co cTopoHbl TpeTbux nuu. MNpu aTom BaHk Bnpase ocyllecTBNATbL NpoBepky HoMepa WaeHTudukaTtopa IMSI o
HanpaeneHus Knnenty OgHopa3oBoro napons B crydae, ecnv KnueHTtom BeiGpaH cnocob nonyyeHns OaHopasoBbix Naporen B Buae
CMC-coobLieHunin. B cnyyae npoBeaeHns npoBepku HanpasneHne baHkom OgHopasoBoro napons KnneHTty ocyllecTBnseTcst nocne
NOMOXWTENbHOTO pe3ynbTaTa NPOBEePKN COOTBETCTBUA HOMepa MaeHTudumkatopa IMSI, MobunbHoro TenedoHa u nHopmaumm o
Homepe WaeHTndukaTtopa ISMI, umetowencs y baHka.

YuutbiBasi 0cO6EHHOCTU Nepeaayn AaHHbIX Yepes OTKPbIThle CpeAcTBa KOMMYHUKaLMiA, BaHk He HeCeT OTBETCTBEHHOCTHU 3a YObITKU,
NPUYMHEHHbIE HenomnyyeHnem KnmeHTom u/unm noslydeHnem HeyrnosIHOMOYEHHbIM Ha TO NMLIOM YKa3aHHbIX BbllLE CBEAEHUN.

B Cny4ae ocyulecTeneHna gocrtyna K Cucreme Ha He npuHaanexatwnx KJ'II/IeHTy BbIMUCIIUTENbHbIX CpeacTBax, KnueHT HeceT Bce
PUCKKN, CBA3AHHblE C BO3MOXHbIM HapylleHnem KOHCbM,D,eHLI,MaJ'IbHOCTM N UenoCTHOCTH MH(pOpMaLI,MM, a TakKkKe BO3MOXHbIMU
HenpaBOMEpPHbIMU nencTensammn TPEeTbUX nNuu.

KnuneHT HeceT OTBETCTBEHHOCTb MO onepaumam, copepLlleHHbIM Yepes CI/ICTeMy.

B cnyyae Hecornacus ¢ onepauuent B Cucteme KnneHT 0683aH yBegomutb 06 3Tom BaHk nucbMeHHo no coopme baxka u/vnu nytem
obpalueHns B KoHTakTHbI LeHTp BbaHka HesamegnuTenbHO nocre OBHapyXeHus hakTa npoBefeHWUsi HecaHKLMOHWMPOBaHHOW
onepauuu 1 (Mnun) ncnonb3oBaHus Cuctemsl 6e3 cornacus KnueHTa, HO He No3gHee AHsA, CreaytoLero 3a AHeM nony4veHusi ot baHka
yBeOMIIEHNS1 O COBEPLLEHHON onepaLmu.

BaHk He HeceT OTBETCTBEHHOCTM 3a YObITKW, MOHeceHHble KnmeHToM B CBSi3M C ykasaHuem KnueHTom HeBepHoro Homepa
MobunbHoro TenedoHa ans OgHopa3oBbIX Naponew nNpu noaknodeHnn cnocoba nonyyveHuss OgHopasoBoro napons B Cucteme B
Buae CMC-coobLieHuiA, B TOM Yncre 3a YObITKN, NPUYMHEHHBbIE HEMOMNyYeHneM KnMeHToM W/unun nony4yeHnem HeynorHOMOYEHHbIM
Ha To nuuom CMC-coobuieHust, cogepxaiiero OgHOpas3oBbIv Naporb.

Knunent/ OoBepeHHoe nuuo/ PebEéHok 0653aH XpaHUTb B CEKpeTe M He nepepaBaTb TpeTbUM nuuam OpgHopasoBble koAbl baHk He
HeceT OTBETCTBEHHOCTM 3a MocneacTeus noboro mcnons3oBaHuss OQHOPaA30BOro koda TPETbLMMU fMuaMu, B TOM YUCIE, KOTOpoe
cTano BO3MOXHO B pesynbTate nepegayn Knuentom/ [JoBepeHHbIM nuuom/ PebéHkoM TpeTbum nuuam mobunbHoro tenedoxa,
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KoHTakTHbI HOMep KOTOpOro umeeTcs B baHke.

Mo6unbHoe npunoxeHue «Pandcansed UuBecTLUn»

Ycnosus O yctaHaBnMBalOT NOPSIAOK U YCOBUSl NOAKMNoYeHus, paboTbl ¢ MobunbHbIM npunoxeHvem «PanddariseH MiHBecTuummny,
obsasaHHocTM  KnueHTa oTHocuTenbHO pJoctyna K MobunbHomy npunoxenuto «PandpdanseH WHsecTuumm», ocobeHHoCTH
npegocTtasneHns ycnyr yepe3 MobunbHoe npunoxeHue «PavniddanseH MHBecTuummn», ero GrNOKUMPOBKY W OTKIOYEHWe AocTyna K
ycnyram MobunsHoro npunoxenuns «PanddarnseH MHBecTuumny.

MobunbHoe npunoxexuve «ParnddanseH MHBecTnummny npegocrtaBnseT MHOOPMAaLMIO Yepes OTKpbITble cpeacTBa KOMMyHMKaummn. Ons
obecneyeHusi 6e30MacHOCTU UCMOMb3yeTCs CTaHAAPTHbIV 3alUMLLEHHbIN NPOTOKON NepeAaydun AaHHbIX.

KnueHT npusHaeT, 4yto MobunbHoe npunoxeHve «PariddarnseH ViHBecTuumMmn» sABnsieTca 4OCTaTOMHbIM Ana obecneyvyeHns Haanexallemn
paboTbl Npu npueme, nepegaye, o0bpaboTke 1 xpaHeHN MHOPMaLMK, a Takke AN 3aWwnTbl MHHOPMaLMK OT HECAHKLMOHNPOBAHHOIO
[0CTyna, NoATBEPXAEeHUSA NOANMHHOCTU U aBTOPCTBA ANEKTPOHHLIX AOKYMEHTOB, a Takke Ansa pasbopa KOHMANKTHLIX CUTYaLM N0 HUM.
KnueHT gosepsieT nporpaMMHOMY 06ecneyeHnto yKkasaHHbIX CUCTEM.

KnueHT 0653yeTcs caMOCTOSITENbHO OTCMNEXMBATb M KOHTponupoBaTb B MobunbHoM npunoxeHun «PanddanseH NHBectuummn» Bce
onepaumu, NpoBeAEHHbIE UM.

B Mo6uneHoM npunoxexun «PanddarnseH MiuBectuumnmn» Bo3amoxHa nogadva baHky kak areHTy/noBepeHHOMy, OENCTBYIOLLEMY OT UMEHMN
ynpasnsiowero/YK MN®, cneumanmanpoBaHHOro Aeno3ntapus (peructpatopa), SnNeKkTPoHHbIX AOKYMEHTOB, yKa3aHHbIX B [1punoxeHum
Ne 1 k Ycnosusim [1O.

MepeyeHb ycnyr/cepBncoB/NpoayKkToB, KoTopble KnneHT moxeT nonyunTb B MobunbHoM npunoxeHun «PanddanseH NHBecTnummy,
npueeaeH B MNpunoxennn Ne1 k Ycnosusam JO.

AyTeHTudukaTopbl, ucnonbdyemble Ans goctyna k MoOunbHOMY MPUMOXEHWIO, Takke MOryT ObiTb MCMONb3oBaHbl KnueHToMm ans
npsimoro goctyna k MobunsHomy npunoxeHnuto «PanddanseH MHBecTuumnmy.

Mopsagok npepoctaBneHna KnueHty poctyna B MobunbHoe npunoxeHue «Panddansen WUHBectuumm». MopgnucaHwue
AOKYMEHTOB JNeKTPOHHON NOANUCHI0

MpenocrasneHue goctyna

Mpepoctaenenve KnueHnty poctyna k MobunbHoMy npunoxeHuto «PainddpanseH MHBeCTUUMMY OCYLLECTBNSAETCA HAa OCHOBaHMU
3asiBneHus: Ha NoAKMioYeHe, NoAaHHOTO OAHUM U3 cnocoboB:

— nyTem noanncaHua n nogadun neyaTHon CbOprI 3asBneHns Ha NogknoyeHne,

— ANCTaHLUMOHHO, NyTeM 3anofiHeHUs 3kpaHHOW POpMbI (Crieays MHCTpYKUmaM baHka) Bxoge B MobuneHoe npunoxerne «PanddanseH
WHBecTuUumy» (NPUMEHUMO B T.Y. ANS KIMEHTOB, NPOXOAALMX naeHTUdUKaumio ¢ ucnons3osaHnem ECUA n EBC),

Mpy odopmneHnn 3asiBNeHUst Ha NOAKIYEHME MyTemM MOAMUCAHWSA U nogayn neyatHoi dopmbl KnneHT nomyvaeT BpeMeHHble
AyTeHTUunkaTopbi:

— NOrVH ykasbiBaeTcsa baHkoM B 3asBNeHnn Ha NoAknioyeHne, a BpeMeHHbI napornb Hanpasnsietcs baHkom B Buge CMC-coobLyeHuns
Ha KoHTaKTHbI HOMep MobunbHoro TenedoHa KnveHTa.

Ha akpaHHon popme Bxoga B MobunbsHoe npunoxeHue «PanddanseH MuBectuuumn» KnveHT noareepxaaeT cBovi KOHTaKTHbIN HoMep
Mo6unbHoro TenedoHa unu peksuauTbl KapTbl AOMOMHWTENbHLIM Maporiem, HanpaBneHHbIM eMy BbaHkom Ha KoHTakTHbIN Homep
MOGUNbHOro TenedgoHa.

HoeepeHHoe nuuo, PebeHok He nmeeT npaBa goctyna k MobuneHoMy npunoxeHuto «PanddanseH MHBecTULMM» 1 COOTBETCTBEHHO HE
MOXeT coBepLuaTtb onepauun B MobunsHom npunoxexun «Panddarnsen NHBecTuumnmy.

KnueHT MoXeT y3HaTb, @ Takke W3MEHUTb FOTVMH, aBTOMaTUYEeCKU co3faHHbli BaHkom, B MobunbHoM npunoxenun «PanddariseH
NHBecTuummn» B MeHI0 «HacTpoiikny, pasaen «HacTpoiikv Bxoga»?S,

BoccTtaHoBuTb goctyn kK MobunbHoMy npunoxeruto « PanddanseH MHBecTuummn», eCnmn cpok AeNCTBUSE BpEMEHHbIX AYTEHTU(MKATOPOB
MCTEK nnmn ecnn KnueHT 3abbin paHee yCTaHOBIEHHbIE UM AyTeHTUUKATOPBI U ecnu AocTyn 6bin 3abnoknpoBaH, KnneHT moxeT no
aHanormm ¢ n. 3.12.6 Ycnosun 0.

BaHk BripaBe B onpeaeneHHbIX UM cny4yasax, HanpasnAaTb B Cucteme AMCTaHUMOHHOIO O6CJ‘Iy)KI/IBaHI/Iﬂ 3anpoc Ha NPUHYAUTENbHYIO CMEHY
KnueHTtom napons. Mocne nony4yeHna 3anpoca B Cucrteme AMCTaHUMOHHOIO 06CJ'Iy)KMBaHVIF| KnueHT oomkeH Ha3Ha4nTb HOBLIN naponb.

[ns Bxoga B MobuneHoe npunoxenune «ParnddanseH NHeecTnummy KnmeHT ncnonb3yeTt AyTeHTudumkaTopsbl. JILo, KOTopoe npaBuiibHO
BBeno B MobunbHom npunoxenun «PanddanseH MHBectuummy» AyTeHTudumkaTopsbl, npusHaetcsa KnveHTtom.

MopnucaHue AOKYMEHTOB

[Onsa nognucaHmsa QnNeKTPOHHbIX JOKYMeHTOB B MobunbHoM npunoxeHun «PanddanseH MHBecTuumm» ucnonbadyetcs OQHOPa3oBbIii
naponb B cooTBeTcTBUM ¢ N. 3.12.16 HacToswmx Ycnosui JO.

OneKTPOoHHbIE AOKYMEHTbI Takke MOryT BbiTb noanvcaHsl B MobunbHoM npunoxeHun «Panddanser NHBecTuummn» B nopsiake, aHanormyHoM
onvcaHHoMy B n. 3.12.17 Ycnosuin 0.

MonyyeHne OaHOpa3oBbLIX Naponen Ans coBepleHusa onepaumi B MobunsHom npunoxeHuun «PanddanseH UHBecTULMM»

K npaBoOTHOLIEHMSM CTOPOH Mpu nonyyeHnn OpHOpa3oBbIX Maponev Ans CoBeplueHWs onepauuint B MobunbHOM npunoxeHumn
«PainddanseH NHBecTULMM» NpUMEHSAIOTCS NONoXeHus o nonyvyeHun OgHOpas3oBbIX Naponel Ans coBeplueHusi onepauun B Cucteme,
HO C Ton ocobeHHOCTbIo, YTO BaHk Bcerga HanpasnseT Knuenty OgHopasoBble naponu B Buae lNyli-yBegomMneHus, a ecnm no Kaknum-
nmbo npuynHam lNyw-yBegomneHns He MoryT ObiTb AocTaeneHbl, To baHk HanpaenseT Knuenty CMC-coobuweruna ¢ OgHopasoBbiMu
naponsmu.

2 MpumerHnmo ans MobunbHoro yctpoiicTea paboTatoLiero Ha 6ase onepaumoHHoi cuctemsl Android.
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MNpaBa 1 06513aHHOCTN CTOPOH, OTBETCTBEHHOCTL CTOPOH, GNOKMpPOBKa U OTKa3 OT ucnonb3oBaHusi MoGunbLHoro npunoxeHus
«PandcpanizeH UHBecTULIMN»

K npaBam 1 0683aHHOCTAM CTOPOH Npu paboTe ¢ MobunbHbIM NpunoxeHneM «PanddanseH VIHBeCTULMWY NPUMEHSIIOTCA NO aHanorum
nn. 3.13.1un 3.13.2 Ycnoewuii OO. K nonoxeHnsam 06 0TBETCTBEHHOCTW CTOPOH NpUMeEHsItoTCs no aHanorum n. 3.20 Ycnosun JO.

Hactosawmum KnuenT yBepomnsietr baHk o Heobxoammoctu Brnokmposku MobunbHoro npunoxexus «PanddanseH NHBectuumm» n
nopyvaet baHky (Mpy HanuunM TEXHWYECKOW BO3MOXHOCTM) npoussecTu brnokuposky MobunbHoro npunoxeHus «PanddanseH
MHBecTUuum» B criedyrowmx cnyyasx:

- npwv bnoknposke Cuctembl B cootBeTcTBUM C N. 3.18 Ycnosun [0O;
- npu oTka3e baHka OT 3aknto4eHns 6POKePCKOro U/mnu 4eno3MTapHOro 4OroBOpPOB.

Ecnn KnueHT oTkasbiBaeTcs OT ucnonb3oBaHus Cuctembl, To KnuMeHT B TOM 4ucne oTkasbiBaeTcsi OT Mcnonb3oBaHua MobunbHoro
npunoxeHus «PanddanseH MHBecTuummn». KnveHT He MOXeT OTKa3aTbCA TOMbKO OT MCMOoNb3oBaHUs MoOWMABHOro MNpunoXeHus
«Panddansen UusecTmuumn», npogomkme nonb3oBatbes Cuctemon. [ns oTkaza oT ucnonb3oBaHus CucTeMbl OUCTaHLUOHHOMO
obcnyxuBaHns Knunenty Heobxoanmo obpatutbes B MNogpasgenexHne baHka nuuHo unn Yepes [JoBepeHHoe nvuo Ans odopmieHust
COOTBETCTBYHLLErO 3asIBNEHNS.

CawnT BaHka

MHdopmaumsa o nepeyHe ycnyr, 4OCTYNHbIX Anst odhopmnenns Knuentom Ha Cavite baHka, un nopsigke nx oopMreHnst ykasbiBaeTcs
Ha Cante baHka.

OneKkTpoHHble AOKyMeHTbl Ha Cavite baHka nognucbiBalOTCA JONEKTPOHHOM MNOAMUCBHID C UCMonb3oBaHueM Knioya npocrton
3NeKTPOoHHOM nognucu gnsa Cawnra.

Kntou npoctoii anekTpoHHoW noanucu ans CarTa NpuMeHsieTcst B COOTBETCTBUM C NpaBunamu, YCTaHOBREHHbIMM BaHkom, n B
CO3aHHOM W (MnK) OTNPaBfEHHOM JMEKTPOHHOM OOKYMEHTE COAEPXUTCS WHGOpMaUMs, ykasbiBawolwas Ha KnueHta, OT MMeHM
KOTOpOro 6bin co3gaH 1 (Mnu) oTnpaBneH ANEeKTPOHHbIA AOKYMEHT.

CTOpPOHbI HACTOSALWMM YCTaHOBUNW CReAyloWuii Nopsagok onpeaeneHns nuua, noanucbiBarolero AoKyMeHTbl Ha Cante baHka
OneKTPOHHOM MOAMNUCLID C Mcronb3oBaHMeM Knouva NpocToOn anekTpoHHoW noanucu ans CawTta: ykasaHue npu odopMieHun
GaHkoBckmx npopykTos/ycnyr Ha CanTte baHka KoHTakTHOro Homepa MobunbHoro TtenedoHa W BBedeHWe uM B rpady,
npeaycMOTPEHHYI0 AN NoATBePXAeHUs BBeAeHHON KnneHTom nHdopmauun/csegeHmn, OgHopa3oBoro koda, nonyy4yeHHoro KnmeHtom
Ha KoHTakTHbIM HOMep MobunbHoro TenedoHa Knuenta, senstorca dpaktom nogayum KnuneHtom pgokymeHToB Yepe3 Cant baHka u
[OCTaTOYHbIM AOKa3aTeNbCTBOM TOr0, YTO AOKYMEHTbI noanncaHbl KnueHToM QnekTpoHHOW NoAnUChIo B COOTBETCTBUM ¢ PeaeparbHbiM
3akoHoM Ne 63-®3. KnueHT 0b6a3yeTcs cobnogatb kKoHpmaeHUMansHocTb Kntoya npocTorn anekTpoHHow noanvcu ansa CanTa.

MHdopmaumsa o nepeyHe 3asBneHun/ycnyr, Kotopble MoryT ObiTb odopmneHsl Ha CanTte Banka [doBepeHHbIM nuuom/PebeHkom
[OBOAMTCS 0 CBEAEHMS 3aMHTEPECOBaHHbIX NULL Npu obpalleHnn ykasaHHbIX Ny B KOHTaKTHbIA LeHTp BaHka.

KOHTaKTHbLIW LIeHTp

BaHk okasbiBaeT KnueHTy ycnyru, nepeyeHb KoTopbix onpegdensetcsa baHkom, no 3assnexunto (obpalleHmnio) KnuenTa, nepegaHHomy B
KOHTaKTHbI LLEeHTPp NO KaHanam, ykasaHHbiM B n. 1.26 Ycnosun JO. O6bem ycnyr, npegoctaensemblx KnvueHty, [loBepeHHOMY nuuy u
PebeHky, MoxeT oTnuyaTtbcst. [onHbIn nepedeHb ycnyr, NpeaocTaBnseMblx Yepe3 KoHTakTHbIN LeHTp, onpeaensietca baHkom v 3aBucnt
OT crnocoba obpaLleHns B KOHTaKTHBIN LIEHTP, TEXHUYECKUX BO3MOXHOCTEW BaHka.

Mpu obpatieHnn KnueHta B KOHTaKTHbIN LUEHTP BaHk MHOPMUPYeT ero 0 BO3MOXKHOCTU MOMYYEHUs YCIYrn C yKasaHUem LOCTYMHbIX
KaHanoB eé MosiyyeHusl, a Takke O AaHHbIX/CBEAEeHUsIX, KoTopble MOryT noTpe6GoBaTbcA ANA yCTaHOBMEeHUs NuyHocTh KnveHTa B
KOHTaKTHOM LieHTpe, NPUMEHVMBbIX B OTHOLLIEHWUMN 3aMNpPOLLEHHON YCIyTu.

YcTtaHoBneHve nuyHoctn KnueHTta npu obpalueHnn B KOHTaKTHbIN LEHTP He TpebyeTcs:
— NPV OKa3aHWM KOHCYIbTaUMOHHbIX YCNyr 0 npoaykTtax baHka un pexume paboTtbl baHka;
— npwv obpaiieHun n3 Yata B Cucteme unm nocpeacTBOM 3BOHKa 13 MobunbHOro NpunoxeHusi B onpeaeneHHbix baHkom cnyyasx.

B ocTarnbHbIX cryyasx npoueaypa yCTaHOBNEHUS NMIMYHOCTM KnneHTa MoXeT BKIItouaTh B cebs, no yecmoTpeHuio BaHka, npefocTaBneHve
KnveHTom crieaytoLuen MHopMaLmmn Unv ee CoBOKYMHOCTY:

— Koposoro crnosa u/vnu,
—  [OMONHUTENBHON NEePCoHanbHoM NHOoPMaLMN, HEOOXOAMMON ANst YCTaHOBIEHUS NIMYHOCTU 3asaBUTENs U/unu,
— MHcopmMaumm o GaHKOBCKUX onepaumsx, COBepLUEHHbIX KnueHTom/.

Jlnuo, obpatuBlieecs B KoHTaKTHbIM LeHTP, npeacTasmBlueecs KnueHTom u no 3anpocy baHka ycnelwHo npollefllee npoueaypy
yCTaHOBMEHUSA NMYHOCTK cornacHo M. 6.3 Ycnosun [1O, npusHaetcs KnneHtom.

I'IpV| HEKOPPEKTHOM yKa3aHun KO,EI,OBOFO cnoBa baHk oTka3biBaeT B npegocrtaBneHun 06paT|/|BLuemyc;| nvuy ycnyr KoHTakTHOro LeHTpa.

Mpy HEKOPPEKTHOM YKa3aHWUM AOMONHUTENBHON NePCOHarbHOM UHopMaLmm Unu nHdopMaLm 0 GaHKOBCKMX onepaLmsixX, 3anpoLleHHON
BaHkom cornacHo n. 6.3 Ycnoeuii O, baHk nmeeT npaBo (HO He 00513aH) OTka3aTb B NpefocTaBneHnn obpaTuBLUEMYCS ULy yCnyr
KoHTakTHOro ueHtpa. B cnyyae oTkasa B o6cnyxunBaHum B KOHTAKTHOM LieHTpe KnWeHT npu ycrnoBun JOCTUXKEHUS UM 14 neT MoxeT
nony4nTb Heobxoaumyto ycnyry, obpaTtmsLunce B MNoapasnenerHve baHka.

KnueHT 1 baHk O6F|3yPOTCF| XpaHUTb KopoBoe crnoBo B TanHe 1 He coobLliaTb ero TpeTbuM nuuam. BaHK He HeceT OTBETCTBEHHOCTU 3a
nocnencTena pasrnalleHna KnnenTtom Kogosoro croea, TPEeTbUMU NMLIaMU, a TaKXke 3a nocrneacrtema no6oro ucnons3osaHust Kogosoro
CnoBa, HanpaBlieHHOro Ha KoHTaKTHbIN HOMeEpP MOBUNBHOrO TeJ'Ie(bOHa KnveHTta TPETbUMU NMLAMU.

Mpun obpalueHun PebeHka B KOHTaKTHbIV LIEHTP eMy MOXeT ObITb NpegocTaBneHa obwas nHopmaumm o npodykrax u ycnyrax baxka un
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oKasaHa KOHCyNbTaLMOHHas NOMOLLb B Crlydae BO3HWKHOBEHUS CMOPHbIX CUTYyauui Npy UCNoMb3oBaHuM KapTbl, AepxaTtenem KoTopoun
OH sBnsetca. PebeHky, gocturwiemy Bo3pacta 14 net, AOMNOMHWTENbHO OOCTYMNHbLI YCMyrM nogayv 3anpocoB o6 onepauusix Mo
DononHutensHon KapTe, aepxxatenem KOTOPOM OH ABNSETCS, U nogava 3assrneHus o6 nameHeHnn Homepa MageHtndukatopa IMSI.

Mpu 3anpoce KnueHToM MHGopmaumn o6 o6MeHHbIX Kypcax baHka KoHTakTHbIM LEHTp npenocTaBnsieT uHpopmauuio 06 0OMeHHbIX
Kypcax, Ae/CTBOBaBLUMX B TeYeHue 7 KaneHaapHbIX AHen 0O MoMeHTa obpallueHnsi KnueHTta B KOHTaKTHbIV LEEHTP.

BaHk BnpaBe ocyLecTBUTb TenedOHHbIN 3BOHOK N0 KOHTakTHOMY HOMepy Ans AOMNOSNHUTENbHOrO NOATBEPXKAEHWUS MOCTYMUBLLUX B
KoHTakTHbIM LeHTp BaHka 3anpocoB KnveHTa Ha okasaHue ycnyr. B cnyyae Heobxogmmoctn obpalleHusi bavka k KnuveHTy no
TenedgoHy?* baHk BrpaBse NPOBECTV NPOLEAYPY YCTAaHOBMEHUs IMYHOCTM KnneHTa B cooTBeTCTBMU C M. 6.3 Ycnosuii [1O. B atom cnyyae
KnueHT nmeeT npaBo 0Tka3aTbCs OT NPOXOXAEHMSA NPoLeaypbl yCTAHOBNEHNS MMYHOCTU U MOXET CBA3aTbCs ¢ BaHkom camocToATENbHO
unun obpatntbes B MNogpasgeneHne baxka nuyHo. B cnyyae HeobxoamMmocTu goHecTy Hdopmaumio no fononHutensHon baHkoBcKon
kapTe go PebeHka baHk Bnpase 06paTnTLCs K KnueHTy, ABNSIOWEMYCS ero 3aKOHHbIM NpeAcTaBuUTeNnem.

B cnyyae Hanuuus B baHke cBefeHuin o cmeptu KnveHTta baHk MeeT npaBo oTka3aTb B NpeAoCcTaBneHnn obpaTueLLeMycs nuuy ycnyr
KoHTakTHOro ueHtpa baHka.

Mpu HannyuK y BaHka ocHOBaHWI nonaraTtb, YTO obpaTuBLLEECS NUUO He siBnsieTca KnueHTom, BaHk BnpaBe oTka3aTb gaHHOMY nuuy B
npeaocTaBfeHnn YCryr, HECMOTPS Ha YCNeLIHOe NPOXOXAeHWe npoueaypbl YCTaHOBAEHUS NMUYHOCTN KnneHTa.

MHdopmauus, 3anpowweHHas KnveHToMm npu obpalieHun B KOHTakTHbI LIEHTP, MoxeT coobuiatecs BaHkom B xoae 3BOHKa, Mo
3MNeKTPOHHON noyTe, B Yarte, Mo cMmc (MCXoAs M3 TEXHWYECKOM BO3MOXHOCTM). BaHK He HeceT OTBETCTBEHHOCTM 3a BO3MOXHOE
HeCaHKLMOHNPOBAHHOE NONyYeHne 3ToN MHopMaLIMK TPETBUMI NMLIAMM MO He 3aBUCALLMM OT BbaHka npuymHam.

Mpun o6paweHnmn KnmeHta B KOHTaKTHbIV LIEHTP 3a OKa3aHveM ycnyr n ocpopmneHvem (nogadven) sassneHuin/PacnopsikeHui aata, Bpems
obpalleHns, npoueaypa ycTaHOBneHuss nuyHocTn KnueHTta, a Takke cogepxaHue pasroBopa/dassneHus/PacnopsikeHuns KnuveHTa
dumkeupytoTcst cnocobom no BbiGopy baHka. BaHk BnpaBe XpaHWTb 3anucb pasroBopa, nepenucku B YaTe, No aNeKTPOHHOW nouyTe u
nocpeactesom CMC-coobueHun ¢ KnneHtom (ganee — 3anvcb pasroBopa/nepennckn) n UCnonb3oBaTh €e Npu pa3peLleHnn CropHbIX
CuUTyaumn B KayecTBe dokasaTtenbcrBa. KnueHT, B3aumodencTBys ¢ baHkom yepes KoHTakTHbIM LeHTp BaHka, npepoctaBnseT Tem
caMbIM cornacue baHky Ha OCyLLEeCTBEHWE U XPaHEHNE UM 3anucK pasroBopa/nepenmcku.

BaHk n KnveHT noaTtBepxaalT, YTO 3anucb pasroBopa/nepenuckn ¢ KnuMeHToM SBRAsieTCcs [OCTaTOYHbIM - [OKYMEHTalbHbIM
noareepxaeHnem dakta nogaun KnneHtom B baHk 3assneHunsi/PacnopsikeHuns.

Ob6paluasice B KOHTaKTHbIN LEHTP Mo TenedoHy 1M NnocpeacTBOM 3BOHKA 13 Cuctembl, KnueHT:

— MNOHUMaeT, 4To obLieHne npon3eBognTcAa C UCNoJfib3oBaHUEM OObIYHbIX TeJ'IerOHHbIX NIVHUA CBA3N UMK WHTEPHET-CBA3N be3
NpUMeHeHna OOMNONHUTENbHbIX CpeacTB obecneyeHus KOH(bMAeHUManbHOCTN pa3roBopoB. B cBA3M ¢ aTum 06paTI/IBUJeeC9I nnyo
NpMHMMaeT Ha cebs PUCKKN, CBA3aHHbIE C BO3MOXXHbIM Mony4eHunem nepegasaemMon MHopMmaumm TpeTbMMK nuuamn B YKa3aHHbIX
Bblle cny4aax;

— ob6sa3aH ybeauTbcs B TOM, YTO €ro pasroBOp He MOXET OblTb ycrbllwaH TpeTbMMu nuuamu. Mpu HecoGnoaeHuu ykasaHHoW
06513aHHOCTM 1 NpU coBepLUeHUN 3BOHKA B KOHTaKTHbIV LEHTP B 06LWECTBEHHBIX U UHbIX MecTax B NPUCYTCTBUM TpeTbux nuy BaHk
He HeceT OTBETCTBEHHOCTU 3a AOCTYN TPETbUX NUL, K NepcoHaribHbIM AaHHbIM KnueHTa.

CoTtpyaHuk KOHTaKTHOrO LieHTpa BnpaBe NpekpaTuTb NpefocTaBneHne yenyri v npepsaTh O6LLeHNe B CrieayoLmnx cry4vasx:
—  KnveHT ucnonb3yeT HeLleH3YpPHYIO JIEKCKKY, OCKOPGNEeHNs Unn yrposbl;

— bBaHk npegocTaBun BCO BO3MOXHYK MHGOPMaLuio no Bonpocam KnveHTa, B TOM yucne B pamkax npeblaywimx obpalleHuin B
KoHTakTHbIN ueHTp 1 NogpasgeneHns baHka;

— Bonpocbl KnneHTa He OTHOCATCS K NpoAyKTam u ycnyram baHka;
— ecnu KnueHT oTkasblBaeTcs Ha3BaTb CBOW AaHHbIe B CryyasiX, Koraa oHu TpebyoTes Ans peLueHns BOnpoca;
— B VMHbIX Cry4Yasx rno ycMoTpeHuio baHka.

Mpn HeOOHOKPATHOM BO3HWKHOBEHWMM NOAOOHLIX cuTyaumin BaHk BnpaBe 3abnokuMpoBaTb NpenocTaBneHne ycnyr vyepe3 KoHTakTHbIN
LeHTp.

BaHk BripaBe CBA3bIBATbCA C KnueHtom ans YTOYHEHUA VIHq)OpMaLI,VIM, B T.4. I'IepCOHaJ'IbHOVI, nnmn 3anpoca HeobXoANMbIX OOKYMEHTOB No
OOCTYMHbIM KaHanam CBA3N, KnneHT BnpaBe oTkasaTbCs U 06paTI/ITbCFI camocToaTensHo B MNogpasneneHue baHka.

Cucrtema PanddanseH TenenHdopo
KnueHT MoxeT nonyuntb goctyn k Cucteme PanddanseH TenemHgo B nopsigke, onpeaeneHHoM HacToawmm pasgenom Ycnosun 0.

Onsa nonyyenust ycnyr B Cucteme PanddpanizeH TenenHdo KnveHT MOXeT UCnonb3oBaTb Kak CTauUMOHapHble TenedoHbl, Tak n
MOGWMbHbIE TeNedOHbI, UMEIOLLME TOHOBLI pexUM Habopa ungp.

[nsa nony4yenus goctyna k Cucteme PanddaniseH TenenHdo KnueHty Heobxoammo umeTts aencteyoLlyto KapTy, a Takke obpatutbes
B KOHTaKTHbIN LIeHTp 1 fanee crieqoBaTh rofiocoBbIM noackaskam, Bbibupasi HeobxoaumMble yeryr 4ONONHUTENbHLIM HaBopom Ludp.

Mpu obpaweHun KnueHta B Cuctemy PaiidpdanseH TenemHgo 3a npedoCTaBrEHUMEM HENepCoHaNM3VPOBaAHHOW MHGOpMaLMm
yCcTaHoBneHne nuyHoctu KnveHta He TpebyeTtcs, B MHbIX cnyyasix baHk ycTaHaBnuBaeT NMYHOCTb KnveHTa ¢ MCnosfb3oBaHWEM
KoHTakTHOro Homepa mMobunbHoro tenedoHa u nocnegHux 4-x umdp Kaptel. MNpegocraeneHne nepcoHannanpoBaHHOM MHGOPMaLMn
yepes Cucrtemy PaviddarnseH TenenHdo HegocTynHo ansa [JoBepeHHoro nuua/PebeHka.

Ons obpawenus Knuerta B KL BO3MOXHO ycTaHoBReHue nuyHocTu KnnenTta B PanddaiseH TenenHdo nocpeactsom Kogosoro crosa
(B BUAE oaHOpa30BoW kOMBUHaLMK Yncen)?.

24 Momumo KoHTaKTHOro Homepa MobunbHoro Tenedora baHk Bnpase Ncronb3oBaTh Ans CBA3N ¢ KIMEHTOM MHble TenedoHHbIE HoMepa, NPEeAoCTaBMNeHHbIe MMM

B baHk.

25 Ycnyra npefocTaBnsieTcs no Mepe TeXHUYECKON peanusaumm.
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7.6.

8.2.

9.2.

9.3.

9.4.

10.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

3anpawwnsaemasi KnmeHToM nHGOpMaLus NpeaocTaBsieTcs eMy B aBTOMaTuU3npoBaHHou dopme unu B Buage CMC-coobuieHuns Ha
KoHTakTHbIN HOMep TenedoHa (B 3aBUCMMOCTM OT TMNna 3anpoca).

Noanucanune gokymeHToB B MpunoxeHun «Focknwoy»2®

Ycnosus 1O ycTtaHaBnmMBatoT NOPSIA0K MOANMCAHUSA DNEKTPOHHBIX JOKYMEHTOB B [punoxeHumn «"ocknoyy. lNepevyeHb Takmx JOKyMEHTOB
yka3saH B [NpunoxeHun Ne 1 k Ycnosusam JO.

OneKTPOHHbIE LOKYMEHTbI, KOTOPble AOMMKeH noanucatb KnueHT B MpunoxeHun «Focknioy», MoryT 6biTb HanpasneHbl KnneHty baHkom:
" Ha paHee npeacTasneHHbin KnmeHTom B baHk agpec aneKTpOHHOM NoyThl.

[ns nognucanus NOJNy4Y€eHHbIX OT BaHka OOKYMEHTOB KJ'IVIeHTy HeobXx04MMO BbIMOMHUTL NOCnefoBaTENbHO cneaywuwine OencTeums:

NpoiiTh aBTopu3aumio Ha EguHom nopTane,
—  BbIBpaTb ycnyry noAnvcaHust 4OKyMeHTOB B [MpunoxeHun «Cockmioyy,

—  3arpysuTb HeobxoAuMble K MOANWCAHWIO AOKYMEHTbl M HanmpaBuTb WX Ha nognucaHve B lpunoxeHue «lockmioy», cnepys
MHdOpMaLMK, NpeacTaBeHHON B 3KpaHHbIX hopmax, 1 nognucats ux B [NpunoxerHun «Fockmoyy. Bug nognuen (YK3I Nockntoy
unn YHII Fockmioy), koTopon KnneHTy cnedyeT noanucaTe AOKYMEHT, yKka3blBaeTCs B HanpasnseMom baHkom AoKkyMeHTe.

—  nocre noannucaHns CoOoTBETCTBYIOLME DNEKTPOHHbIE AOKYMEHTbI, hann ¢ nognucbio KnueHT HanpaenseT B baHk.
= HenocpeacTBeHHO B [NpunoxeHune «l ocknioY».

Ons noanucanus gokymeHToB KnneHTy Heobxogommo oTKpbITb lMpunoxeHune «lockniou» u, criegyst MHOPMaUUU B 3KPaHHbIX
dopmax, nognucatb NoNyyYeHHble ONeKTPOHHbIE AoKyMeHTbI. Bug nognvcn (YK3OI MNocknioy nnu YH3I Mockntoy), koToporn Knnenty
cnepyeT noanucatb AOKYMEHT, yKa3blBaeTCs B HanpaBnsemMom baHkoM JOoKyMeHTe.

B cnyvae, ecnu TpebyeTcs nognucaHme AOKYMEHTOB CO CTOPOHbI BaHka, OQNeKTPOHHbIM JOKYMEHT Takke NoANUCHIBAETCA DNEKTPOHHON
noanucbto baHka.

OneKTPOHHbI [OKYMEHT npusHaeTcss nognucaHHbiM YHOI lockniod KnueHTa B cnydae ycnewHOro MNPOXOXAEHWUS MpOBEPKU
OeNCTBUTENBHOCTU cepTudmKkaTa knoda npoepkn YHII [ockniod B cepBuce deaepanbHOro opraHa B cdpepe MCMonb30BaHusA
LmdpoBomr noanucu no cebinke https://e-trust.gosuslugi.ru/#/portal/sig-check-unep.

MognucaHue AOKYMEHTOB C UCnosib3oBaHuem EpunHoro nopTana

Ycnosust O ycTaHaBnuBalT MOPSAOK MOANUCAHUA ONEKTPOHHbLIX AOKyMeHTOB KnueHTom n BaHkom ¢ ucnonb3oBaHnem EguHoro
noptana. lNepeyeHb Taknx 4OKYMEHTOB yka3aH B nyHkTe 5 MpunoxeHns Ne 1 k Ycnosusam O0.

OneKTpPOHHbIE OOKYMEeHTbl, koTopble KnueHT gormkeH noanucatb B nNMYHOM kabuHeTe KnumeHta Ha EgmHom noptane, dopmMupytoTcs
BaHkom camocToATENbHO, NOAMMCHIBAIOTCA ONEKTPOHHOM noanuckio baHka n HanpaensawTca Ha EavHbIi nopTan gna ux noanucaHms
KnueHTom QneKTpoHHOW NOANMUCHIO.

Ona noanucanusa OOKyMeHTOB KnneHTy HeobxoguMMo MponTM aBTOpM3auuio B NMUYHOM KabuHeTe Ha EguHom nopTane u, cnepys
MHpopMaLmy B 3KpaHHbIX hopmax, nognucaTb NnonyyYeHHble ONekTpoHHble AokyMeHThl. Bug nognucn (YK3I KnueHTa, YH3I KnveHTa,
M3 Knuexta), koTopoi KnneHTy crneayeT nognucaTte AOKYMEHT, oTpaXaeTcs B MHTepderice nmyHoro kabuHeTta KnveHta Ha EgmHom
noprane.

MognucaHHbI KnneHTom SneKTpoHHbIM OKYMEHT HanpaBnsieTca aBToMaTUyYeckn NocpeacTBOM eAMHOW CUCTEMbI MEXBELOMCTBEHHOIO
3NEKTPOHHOro B3aumopaencTenst B baHk, a Takke pasmellaetcs Ha EgMHoOM nopTtane B Lensax ero otobpaxeHust B fIM4HOM KabuHeTe
KnvenTa Ha EgnHom nopTane B TeyeHne 12 MecsaueB € AaThbl €ro 3aKoYeHus.

OneKTPOHHBIN LOKYMEHT NpuaHaeTcst nognucaHHbiv YKIIM Knuexta, YHIIM Knuenta, N3N KnueHTa B cnyyvae ycnewwHoro NpoxoxaeHns
NPOBEPKN AENCTBUTENBHOCT NOAMNUCK B YCTAHOBNEHHOM 3aKOHOM MOpPSiAKe.

Cuctema ans pabotbl ¢ CepBucom

Ycnosus O ycTaHaBnNMBaloT NOPSAOK M YCIOBUSI NOAKMHOYEHMS, paboTbl ¢ Cuctemon ans pabotel ¢ CepBucom, obszaHHocTy KnneHta
oTHocuTenbHO gocTtyna k Cucteme ans pabotel ¢ CepBucom, ocobeHHOCT npegocTaBneHust yenyr yepe3 Cuctemy ans paboTbl €
CepBucom, eé 6NMoKMpPOBKY M OTKMOYEHUE JocTyna.

Cuctema gns pabotbl ¢ CepBMCOM NpedocTaBrnsieT MHOPMaUU0 Yepes OTKpbIThle cpeacTBa koMMyHuKauuu. Ons oGecnedeHus
6e30MacHOCTM UCNONb3yeTCsl CTaHAAPTHLIN 3aLUMLLEHHBI NMPOTOKON Nepefayn AaHHbIX.

KnueHT npusHaet, 4to Cuctema ansa pabotbl ¢ CepBMCOM ABMAETCS AOCTaTOYHOM Ansa obecneyeHns Haanexawlemn paboTbl Npu npueme,
nepegade, o6paboTke W XpaHEeHMM MWHOopMaUMKW, a Tawkke AN 3aWwuTbl UHPOPMaUUM OT HECaHKLMOHMPOBAHHOIO [OCTyna,
NOATBEPXAEHMS NOAMMHHOCTM M aBTOPCTBA DNEKTPOHHbIX LJOKYMEHTOB, a Takke Ans padbopa KOHMMUKTHLIX CUTyauui No HUM. KnneHT
[oBepsieT nporpaMMHOMy obecneyeHunto ykazaHHon Cuctemsl.

KnneHT 0653yeTcst camMoCTOSITENBHO OTCREXMBATL U KOHTponMpoBaTb B Cucteme ansi paboTbl ¢ CepBUCOM BCe AEWCTBUS, COBEPLUEHHbIE
um B Cucteme ansa pabotel ¢ CepBrcom.

B Cucrteme gnsi pabotbl ¢ CepBMCOM BO3MOXHa Mofdada baHKy Kak KpeaWMTHOW opraHusaumuv, YNOrHOMOYEHHOW Ha COBepLueHue
HeoOXoaMMbIX AeNCTBUMM B Lensax okasanua KnueHty ycnyr B pamkax CepBuca «Camo3aHATOCTbY», ONEKTPOHHbLIX [OKYMEHTOB,
ykasaHHbIx B MpunoxeHun Ne 1 k Ycnosuam [JO.

MepeyeHb aevicTBuiA, koTopble KnueHT moxeT cosepwinTe B Cucteme ans pabotel ¢ Cepsucom, npuseaeH B MpunoxeHun Nel k

26 MonoxeHus pasgena NpMMEHUMbI C MOMEHTa TEXHUYECKOW peanu3aumu.
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10.7.

10.8.

10.9.

10.10.

10.11.

10.12.

10.13.

10.14.

10.15.

Ycnosusam 4O.

Mopsinok npepocTtaBneHns KnueHty goctyna B Cuctemy ans pa6otbl ¢ CepBucom. NMoanncaHne AoKyMEHTOB JNeKTPOHHOMN
noanucko

npeAOCTaBﬂeHMe AocTtyna

MpepocTtaBnexne KnueHty goctyna k Cucteme anst pabotel ¢ CepBUCOM OCYLLECTBNSIETCSA HA OCHOBaHWUM 3asiBNEHUst Ha NOAKMI0YEHEe
poctyna k Cucteme anst pabotbl ¢ CepBnCOM, NOAAHHOTO AUCTAHLMOHHO MyTEeM 3anofiHEHWs 3KpPaHHbIX OPM (Crnegyst UHCTPYKUUAM
BaHka) B MoGunsHom npunoxeHun «ParidpdainazeH busHec Mobainn».

Mpwn ocpopmneHnmn 3anBneHns Ha nogknodeHune goctyna k Cucteme anst pabotsl ¢ CepBucom:

— KnneHT BBOAUT B aKpaHHbIX hopmax KoHTakTHbIM HoMep TenedoHa KnueHTa, nocne yero baHkom HanpaBnseTcs BpeMeHHbIN naporb
B Buge CMC-coobLueHna Ha ykasaHHbI KOHTaKTHbI HOMep MobunbHoro TenedpoHa Knvexrta. 3atem KnueHT 3agaeT NOCTOSIHHbIN
naposb Ansa Bxofda B Cuctemy ans pabotsl ¢ Cepucom.

JosepeHHoe nuuo, PebeHok He umetoT npasa gocTyna k Cucteme ans pabotsl ¢ CepBMCOM 1M COOTBETCTBEHHO HE MOryT coBepLuaTtb
Aencteus B Cucteme ans pabotsl ¢ CepBUcom.

BoccranoBuTb goctyn k Cucteme ansa pabotsl ¢ CepsucoM, ecnv KnneHT 3abbin paHee yCTaHOBNEHHbIE UM AyTeHTUMMKATOPbI UNn
ecnu goctyn 6bin 3abnokmposaH, KnueHT MoxeT camocTosaTensHo B Cucteme ans pabotsl ¢ CepBMCOM, UCMONb3Ys aapec 3NeKTPOHHOM
noYThl, paHee NpeAcTaBneHHbIN BaHky.

BaHk BnpaBe B onpefeneHHbX UM criyyasx HanpaensTe B Cuctemy ansi paboTbl ¢ CepBUCOM 3anpoc Ha MPUHYAUTENbHYIO CMEHY
Knnentom naponsi. Mocne nonyyexust 3anpoca B Cucteme ans pabotsl ¢ CepBncom KnneHT JomkeH Ha3HauMTb HOBBIV Naporsb.

Ona Bxoga B Cuctemy ana pabotbl ¢ CepBucom KnumeHT ucnonbayet AyTeHTudMkaTopbl. JIMLO, KOTOpoe NpaBuiibHO BBENO B
AyTeHTudukatopbl npu Bxoge B Cuctemy ansi pabotsl ¢ CepBucom, npusHaetcsa KnneHtom.

MoanucaHne AOKyMeHTOB

[ns noannucaHus AnNekTpoHHbIX AOKyMeHTOB B CucteMe Ansi paboTtel ¢ CepBrcoM ncnonb3yetcst O4HOPa3oBkIN Naposib B COOTBETCTBUM
c n. 3.12.16 HacTosAwmx Ycnosun JO.

ONEeKTPOHHbIE AOKYMEHTbI Takke MOryT ObITh nognucaHbl B Cucteme ans pabotbl ¢ CepBUCOM B NOPsiAKe, aHanorMyHom onvcaHHomy B n. 3.12.17
Ycnosun 0.

MNpaBa n 06A3aHHOCTU CTOPOH, OTBETCTBEHHOCTb CTOPOH, GNOKMpOBKa U OTKa3 OT ucnonb3oBaHus CucteMbl AnsA paboTbl
CepBucom

10.15.1. K npaBam 1 06583aHHOCTSIM CTOPOH npu pabote ¢ Cuctemon no pabote ¢ CepBucom npumeHsoTcsa no aHanoruy nn. 3.13 n 3.13.2

Ycnosui 0. K nonoxeHnsm o6 0TBETCTBEHHOCTU CTOPOH NpUMEHSOTCA No aHanorum n. 3.20 Ycnosui OO.

10.15.2. Hactosawmm KnueHTt yBegomnset baHk o Heobxognmoctu bnokuposku Cuctembl onsa pabotel ¢ CepBucom n nopy4vaeT BaHky (npu

HanNMYnUM TEXHWYECKON BO3MOXHOCTW) npou3BecTu Bnokumpoeky MobGunbHoro npunoxexus «PanddanseH busHec Mobanny» B
crnepyroLwmx cnyyasx:

- npwv Bnoknposke Cuctemsl B cooTBeTCTBUM C N. 3.18 Ycnosuii O0O;

- Mpwv MpekpaLleHun [oroBopa, perynupytolwero ucronb3oBaHne Cepeuca «Camo3aHATOCTby, B YCTAHOBMIEHHbIX [MpaBunamu
Cepsuica criyqasx.

10.15.3. [ns oTka3a oT ncnonb3oBaHusa Cuctembl ans pabotsl ¢ CepBrcom KnueHTy Heobxoammo obpatutbes B MNoapasaeneHune baHka nnyHo

nnun 4yepes ﬂosepeHHoe nuyo ana Oq)OpMJ'IeHI/IFI COOTBETCTBYHLLEro 3asaBrieHnd.
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anInO)KeHVIe 1 k YcnoBusam npeaocTaBlieHUA ycnyr ¢ MCnosfib3oBaHMeM KaHanoB

AucTaHuuoHHoro o6cnyxuBaHusa AO «PandcanseHb6aHk»

Bugbl onepauuii/ycnyr/cepBucoB, KoTopble KnneHT MoxeT ohopMuTb Yepes KaHanbl AMCTaHLUMOHHOTO 0GCnyXMBaHUsA

1. B Cucteme KnueHTt moxeT:
1.1. NpepocTaBnexHue 1.1.1. [MpepoctaBuTtb [JoBEPEHHOMY ULy, Ha UMSI KOTOPOTO BbiNyLieHa JononHutensHas KapTa,
nonHomouun floBepeHHOMY poctyn k Cucteme 1 NOMHOMOYMS Ha COBEpLUEHWe onepauuii No BbIMyLUEHHOW Ha UMS
nvuy, B T.4. CBAA3aHHbIX C HosepenHoro nuvua [JononHutenbHon Kapte B Cucteme, a Takke Ha MNOAKMOYEHWe
BbIMyCKOM eMy CepBuca «YBegomneHuss o6 onepauusix». [Ons HageneHusi [oBepeHHOro nuua
[dononHuTenbHOW KapTbl yKasaHHbIMM nonHomoumamu KnueHT Hanpasnsiet baHky nocpeactBom BeG-Bepcun

Cuctembl noanucaHHoe KnueHTOM 3asiBneHve, sBnsiowleecs agpecoBaHHOW bBbaHky
odepton (npeanoxeHvem) KnueHTa O 3aknOYeHWM CcornalleHus O HageneHun
nonHomoumamn. baHk akuenTyeT (npuHuMmaeT) odepTy KnueHTa nyTém npucBOEHMs
3asaBneHunio B Cucteme cratyca «/IcnonHeHo» B MCTOpUKM onepaunin®’,

1.1.2. OcywecTBuTb BbiNyck [JONONHUTENLHOW KapTbl [JoBEpeHHOMY NuLy, KakK SBRsoLeMycs,
Tak 1 He siBnstoLemycs KnueHtom baHka?®, ogHOBpeMeHHO ¢ BbinyckoM [JononHUTENbHOM
KapTbl NPEAOCTaBMB eMy CriedytoLme NofMHOMOYKS! B COBOKYMHOCTNZ®:

— BHeCeHMWe HanuuHbIX AeHeXHbIX CPeaCTB;

—  CHSITME HanMWYHbIX JEHEXHbIX CPeCTB;

— pacropsikeHue AeHexXHbiMu cpeacTBaMu Ha CyeTe npu nomoLlun [ononHUTenbHbIX
KapT u/vnu nonyyenve [dononHutenbHbIX kapT u MUAH-KoHBEPTOB K HUM (ecnun
NPUMEHUMO);

— nonyyeHune baHkoBckux kapT k cyeTy un NUH-koHBEPTOB K HUM (ECNN MPUMEHMMO);

— nopknoveHne n otknoveHne Cepauca «YBeaomreHusi 06 onepaumsix;

— nonyyeHne uHdopmauum no BaHkoBckuM ¥ KpeauTHbIM KapTam, BbiMyLUEHHbIM K
CueTy, B TOM vucrne B Cucreme;

— nepeBOAbl AEHEXHBIX CPEACTB Y KOHBEPCUOHHbIEe onepaumu no Cuery;

— MonyyeHune BbINMCOK U MHdopMaLmm no CueTy, B TOM Yucrne yepes Cucremy,

nytem nognucaHust KnmeHtom B MoOMNBHOM MNPUNOXEHUN ONEKTPOHHOW MOAMUCHI0
MakeTa 3NeKTPOHHbIX [OKYMEHTOB, COCTOSILLEro W3 3asiBNEHUs, SIBNSOLLErocs
agpecoBaHHoM baHky odepTon (NnpeanoxeHnem) KnueHTta o 3aknioYeHnn cornawieHnst o
HageneHun nonHomoumsamMu, n «MoaTBepxAeHNA 3akasa KapTbl ANS APYroro Yenosekay,
ABNSIOLLErocs 3asiBNieHNEM Ha Bbinyck [JJONONMHUTENBHON KapTbl.

BaHk akuenTyeT (NpuHUMaeT) ocdepTy KnneHTa o 3aknioveHnn cornatleHms o HageneHum
NONMHOMOYMSAMM MYTEM MNpUCBOEHUs 3asiBneHuto B Cucteme cratyca «WcnonHeHo» B
ucrtopum onepaumin. CornaileHne BCTynaeT B CuUiy B MOMEHT akuenTta baHkom odepTbl
KnuneHTa, npu ycrnosuu 3akntoyeHns baHkom ¢ [JoBepeHHbIM NMLIOM, KOTOpOe [0 3TOro He
aensnocb KnueHtom baxka, Jorosopa O0.

1.1.3. TlpepoctaBuTb nHomy KnueHty BaHka unu [loBepeHHOMY nuuy, 3aperMcTpupoBaHHOMY B
cuctemax baHka, nonHomMounsa Ha nonyveHne MHoOpMaLnn 1 coBepLleHne onepaumin no
onpegeneHHbiM Cuyetam KnuveHta. [Ona HageneHns [daHHbIX §uUL  yKa3aHHbIMK
nonHomounsmMn  KnmeHt Hanpaensetr baHky nocpeactBom Be6-Bepcun  CucTembl
nognucaHHoe KnuneHTOoM 3asBneHve, sBnsolleecs agpecoBaHHoW baHky odepton
(npeanoxeHvem) KnveHTa O 3aknioveHUW COrnalleHnst 0 HageneHnM MONHOMOUYUSMM.
BaHk akuenTtyeT (NnpuHuMaeT) ocpepTy KnneHTta nyTém npmucBoeHus 3aseneHnto B Cucteme
cTaTyca «/cnonHeHo» B UCTOpUM onepauuin’.

1.1.4. OdopMutb [OOBEpeHHOCTb, noanucae B Cucteme 3asiBNeHve, SBRsiOLLEecs
[1I0BEPEHHOCTLH%.

1.1.5. PaCTOpFHyTb BbllLleyKa3aHHble cornawlenns/oTo3BaTb OOBEpPeHHOCTb nyTeM nopgayvu B
Cucreme COOTBETCTBYHLLEro 3adBlIeHUA.

1.2. OchopmneHune pasnmyHbIX 1.2.1. W3menuTb KopmoBoe cnoBo/KoHTaKTHbIN HOMep MobGunbHoro TenedoHa  KnueHTa/
CepBucoB Kogosoro criosa PebeHka, paHee ykazaHHoe BaHky3!, cozgaTs MWH-koa.

1.2.2. logaTtb AOKYMeHTbI Yepes Cuctemy B Buae lNakeTta aneKTPOHHbLIX JOKYMEHTOB!

. npn nsmMeHeHnn nepcoHanbHbIX JaHHbIX.

27 Mpu usmeHeHnn B cucTemax baHka nepcoHarnbHbIX AaHHbIX NUL, HageneHHbIX KNMeHToM MonHOMOoYUsMU B YKa3aHHOM MOPSAKE, COrMalleHve O HafeneHwun
NONHOMOYMSIMW MpekpaLlaeT cBoé Aeictaue. [Ns NOBTOPHOrO HageneHns AaHHbIX Nl HeOOXOAUMBIMU MOMHOMOYMSAMKU KnMeHTy HeobXOoAMMO 3aKmnioynTb C
BaHkoM HOBOE cornalleHne 0 HadeneHuM NOHOMOYUSIMU C YKa3aHWEeM aKTyarnbHbIX NEPCOHANbHbIX AaHHbIX ATUX JALL.

28 [loBepeHHoe nuLo, He siBnsioleecs KnueHtom Banka, fomkHo Byaet 3aknioumts ¢ Bavkom Jorosop O Ans HageneHusl ero nofnHOMOYMS MO MOMyYeHUo v
MCMNONb30BaHWi0 [ONONHUTENBHOW KapThbl.

2% Ycnyra NpefoCTaBnsSeTCs C MOMEHTa TEXHUYECKOW peanv3aLmu.

30 BaHKOM MOryT 6biTb YCTAHOBMNEHbI TEXHUYECKME OrPaHUYEHWs B OTHOLLEHWM Kpyra BO3MOXHbLIX OMepauuii U MepeyHst N, KOTOpble MOryT BbICTyNaTh
[oBepeHHbIMM NuLamu.

31 Ycnyra npefocTaBnsieTcs No Mepe TEXHUYECKON peanusauum.
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B atom cnyyae KnueHT B Cunucteme nopaéT v MNOAMMCLIBAET 3asiBIEHNE Ha W3MEHEHMWe
nepcoHarnbHbIX AaHHbIX, C NPUNOXEHWEM K HEMY CKaH-KOMWA [OKYMEHTOB, MOATBEPXAAOLLMX
Takne U3MeHeHus.

B Cucteme KnueHT Takke MOXeT nofaTb 3asiBfieHVWe Ha AOMONHEeHWe CBOMX aHKETHbIX AaHHbIX:
WMHH, CHUNC, Kogosoe crnoBo KnveHTta (ecnyn OHO He Obino ykasaHo KnneHTom npu OTKpbITUK
Cyera)

e o 3anpocy baHka.

B aTtom cny4yae KnueHt B Cucteme nogaéTt M noanucbiBaeT 3asiBNieHWe O npenocTtasfieHUn
OOKYMEHTOB, C NPpUnoXXeHnem CKaH-Konumn 3anpalimBaemMbiX BaHkom AOKYMEHTOB.

KnveHT nopTBepxgaeT [AOCTOBEPHOCTb, AEWCTBUTENBHOCTb M COOTBETCTBME MPUMOXEHHBIX
AOKYMEHTOB 1X OpUrMHanam nocpeacTBoM NognucaHus 3asiBNeHni, ykasaHHbIX Bbiwe. CkaH-konuu
AOKYMEHTOB MOTyT ObITb NpeAocTaBneHbl B 04HOM 13 crneayowmx opmaTtos: pdf, jpg, tif, tiff, jpeg,
png. baHk ocTaBnsieT 3a cobor NpaBo orpaHNYUTL pas3mep danna, o Yem nHdopmupyet KnueHta
nytem pasmelleHns mHdopmMaumm B Cucteme. B cryyae npeactaBneHnsi JOKYMEHTOB B MHbIX
dopmaTtax, a Takke B Cryyae, €Cnv KayeCTBO KOMWUM [JOKYMEHTa He MO3BOMseT MOMHOCTHIO
npounTaTb €ro, NPOBEPWUTb HanMuMe Ha HeM COOTBETCTBYHOLUMX OTMETOK, TeKCT sBrsieTcs
Hepa3bopuMBbLIM, NPU CKaHWPOBaHUM AOKYMEHTa MPOM3OLLNO CMeLleHve, npvBedllee K yTpaTte
YacTu coOepXMMOro AokymeHTa, baHk ocTtaBnseT 3a cobol npaBo He NpuUHMMAaTb Takue
[OKYMEHTbI.

1.2.3. OcbopmuTb 3asiBrieHUe Ha NpedocTaBneHne cnpasku/ cornacust BaHka/ MHBIX JOKYMEHTOB
no Cuetam/ Kaptam/ Bknagam/ KpeauTHbIM npoayktam®? 1 MHbIM NpoayKTam v ycryram,
okasblBaeMbIM BaHkom3,

1.2.4. Topatb 3asiBneHve o noaknodeHnn Cepsuca «YBedomneHus o6 onepauusix», a Takke
N3MEeHUTb HOMep MobunbHoro TenedoHa ana nonyyveHunss Cepsuca «YBegomneHus ob
onepaumsax».

1.3. KpeauTbl/ KpeauTHble kapThbl

1.3.1. TMoagnucatb MakeT gokymeHTOB Ha Kpeaut ans 3aknouveHus KpegwTtHoro pgorosopa (B
uenax Pasgena 7 «[opsgok npegoctaeneHns u noraweHus Kpeamtos Anst pacyeTos no
Onepaumsam no KpeauTtHon kapte» OBLWMX ycrosun).

1.3.2. TopaTb 3asBneHne 06 n3mMeHeHUn (yBenuyeHun unm ymeHblueHnmn) KpeamTtHoro numuTa.
1.3.3. Topatb 3asBneHue o HanpaBneHnn KpeautHom KapTbl KypbepCKOn Cryx6oW.

1.3.4. TlopaTb 3asBneHve Ha Kypbepckyto [octaBky [lononHuTenbHou KpeautHow kapTbl
[osepeHHoMy nu1uy, o nepesbinycke KpeantHom kapTbl Ha KpeauTHyo kapTy MHOrO TMna
C HOBbIM CpOKOM fAeWcTBus (NpumeHumo Ans  gepxatenen [laketa ycnyr
«MpeMuanbHbIny, «peMuanbHbIi 5»).

1.3.5. Tlopatb 3asBneHne o goctaske B [yHKT Bblgaun JononHutensHon KpeantHowm kapThl, He
cofepxallen ykasaHus amMununm M umMeHun aepxatenst Kaptel (He npumeHumo Ans
KnuentoB kaTeropum Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxuBaHue), a
Takke KnueHToB, npoweawnx nageHtudukaumio ¢ nomowubio ECUA n EBC).

1.3.6. TlopaTb 3asaBneHve 06 nameHeHun datbl Boinucku no KpeguTHom KapTe.
1.3.7. TNopaTb 3asBneHue Ha 6NoKNpoBKY KpeanTHOW KapThl 1 3akpbITUE cYeTa.

1.3.8. TMopgnucatb MakeT OokymeHTOB Ha Kpeaut ans 3aknouveHus KpegwTtHoro goroeopa (B
uensax Pasgena 8 «lMopsaok npegoctaBnennst u noraweHns MoTpebutenscknx KpeanTos»
O6wwmx ycnosun).

1.3.9. TpenocTaBuTb CKaH-KOMWU LOKYMEHTOB, NOATBEPXKAAIOLLMX MaTEXeCnoCcoOHOCTL/A0X0A
ans uenen npegocraBneHus MNoTpedbutenbckoro kpeauTa.

1.3.10. OdopmuTb 3asiBNeHMe Ha WU3MEHeHWe cyeTa Ana uenen noraweHus Kpeguta B
cooTBeTCTBUM ¢ Pasgenom 8 «lMopsaok npegocTaBneHmns u norawweHus Motpebutenbeckux
kpeanToB» O6LWKMX YCnoBuii.

1.3.11. TpepocTtaBuTb 3asBneHne-0683aTENLCTBO.
1.3.12. OcbopmuTsb Yenyry «Paccpouka»3.

1.3.13. Ortkasatbcsa oT nony4vyeHuna erD,I/ITa NOJNTHOCTbIO UMK 4YaCTUYHO OO0 UCTEeYeHusA I'Iepmo,qa
oxnaxgeHua (ecnm I'IpI/IMeHI/IMO) nwnmn go ,D,aTbI npenocrtaBrieHnA erp,VITa.

1.3.14. MopaTb 3asiBneHue o6 wusmeHeHwn [aTbl ocylwlecTBneHus ExemecsuHoro nnatexa
(NnpumeHnMo s MoBunNbHOro NPUNOXEHNS).

1.4. CtpaxoBaHue

1.4.1. OdopmnTb 3aaBreHUs:

— Ha BKIOYeHWe B nporpammy ctpaxoBaHusi / «Bosik»/ «Camoe BaxHoe»/ «Ha Bcsikuin
cnyyan»/ «3awmTta Ans goma 1 KBapTupbl» COrMacHo BbiGpaHHbIM KnneHTom Tapudam
CTpaxoBaHusi.

- Ha BKIK4YeHWe B NporpaMmMy ctpaxoBaHust «Mon 6e3onacHbIn 6aHK».

32 Cnpaska no Kpeguty He MOXeT GbiTb NPeoCTaBMNeHa, eCrv C MOMEHTA NpekpaLleHus (nonHoro noraueHus) Kpeguta npotuno Gonee 5 (nsatu) ner.
33 MNepeyeHb NpefoCTaBMNSEMbIX JOKYMEHTOB KNUEHT MoXeT yTouHUTb, obpaTtuBLumch B MoapasaeneHue Barka unv no3eoHue B KoHTakTHbIN LieHTp BaHka.
34 Ycnyra npefocTaBnsieTcs no Mepe TeXHUYECKON peanusaumm.
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B atom cnyyae npu odopmneHun 3asBneHusi KnMeHT camocTosiTENbHO yKa3biBaeT B
Cucteme:

- BCe napameTpbl BblOpaHHOW MM MpOrpaMMbl CTpaxoBaHWsl, B TOM 4ucre BblOupaeT
o6LLy0 CyMMyY CnMcaHus, COCTaBMAOLLYIO OnnaTy 3a yvacTve B BblOpaHHOW nporpamve
CTpaxoBaHWs U CTPaxoByto MPEMUIO, CTPAXOBYO CYMMY, NEPUOANYHOCTb CTPaxoBaHus, a
Takke

- npegoctaenseT baHky nopyyeHue Ha cnvcaHve AeHEXHbIX CPeACTB, COCTaBMSHOLLMX
onnaTy 3a y4yacTve B MporpaMMe CTPaxOoBaHWsi W CTPaxoByl Mpemuio Ans eé
nocnenyoLero NepevYncrieHnst CTpaxoBLUUKY.

Ha UCKIOYEHME U3 Nporpammbl cTpaxoBaHus « Mol 6esonacHbI 6aHk»/ «Camoe BaxxHoe»
/ «Ha Bcskui cnyyany», «Bospk» / «3awmTta ana goma u kBapTupbl»/ «[lporpamma
CTPaxoBaHWS XM3HM U OT HECYaCTHbIX CriydaeB M GonesHew, Ha crnyyvaw AOXWUTUS OO
cobbiTua  nmotepu  paboTbl  3aeMwmkoB  notpebutenbckux  kpegutoB  AO
«PaiddaiizeH6aHk»3/  «[Mporpamma [[0BPOBOMBHOTO CTPaAXOBaHWUA XU3HM W OT
HecYacTHbIX Cry4aeB 1 bonesHen gepxartenen kpeanTHbIx kapT AO «PariddanaeHbaHk».

1.5. NocTosiHHbIE NOpYyYeHUs

1.5.1.

15.2.

15.3.

1.5.4.

OdopmunTb NOCTOSHHBIE MOPYYEHNS Ha NEPeBO OEHEXHbIX CPeACTB Ha creyoLwme Lenm
B Be6-Bepcun Cuctemsl (npumeHnmo ans scex KnneHtos) nnn 8 MobuneHOM NpunoxeHum
(npumennmo ans KnueHToB, siBnsitolumxcs gepxatensmu MNakeTa ycnyr «MpemuansHblny»
| «MpemuanbHbIn 5»):

nepesod CPeAcTB B POCCUMACKMX PYBnsix M MHOCTpaHHOWM BamioTe BHYTpW baHka mexay
Cuetamn®® ogHoro KnvieHTa, B TOM uuche Ans ueneil nogaepxaHust ocrtarka Ha TekyLem
cyere;

nepesop cpeacTs co CyeTa B pOCCUNCKUX PyOnsiX;

noraweHvne MuHnmaneHoro nnatexa no KpegutHon kapTe (nyTem perynsipHbix nepeBoaoB
B poccumnckmx pybnax mexagy Cyetamu ogHoro Knvenra);

nepeBoA AEHEXHbIX CPEACTB ANs Lenei onnartbl CTPaxoBoW NMpeMun No 3aknioyaeMbiM
KrnveHTomM OoroBopam CTpaxoBaHWs HEABWKMMOCTU, XM3HW U TUTyNa CO CTPaxoBbiMU
KOMMaHUSIMU — napTHepaMu baHka (Mpy HanNMuuM TEXHUYECKON BO3MOXHOCTH);

Ha nepeso cpeacTts B VIHOCTpaHHOVI BantorTe.

OTmeHuTb lMocTosiHHOE MopyyeHne (NpuMeHuMo Anst TUNoB [MOCTOSIHHBIX MOPYYEHUN,
ykasaHHbIx B n. 1.5.1 HacToswero MpunoxeHus)

M3meHuTb cpok gencteuns MNocToaHHOro nopyyeHns (MpUMeHWMo Ans TUNoB MNMoCTOSHHBLIX
Nnopy4YeHuit, ykasaHHbix B n. 1.5.1 HacToswero MNpunoxeHns).

OdopmnTb Nopy4veHre Ha ABToMMaTeX Ha NOKynky naes B MoGUNbHOM NpUNoXeHUw.

1.6. Bknagbi/MakeTbl
ycnyr/HakonutenbHble cyeTa

1.6.1.
1.6.2.

1.6.3.
1.6.4.

1.6.5.
1.6.6.
1.6.7.

MopaTk 3asBneHue Ha oTkpbiTMe Bknaga B Cucteme.

MopaTk 3asiBNeHne Ha npoanexHve Bknaga (npumennmo gna KnueHToB kateropun Private
Banking (nepcoHanbHoe GaHkoBckoe obcnyxuBaHue), a Takke KnmeHToB - aepxaTtenu
MakeTa ycnyr «MpemuansHbein»/ «MpemuanbHbin 5»).

MopaTk 3asBNeHne o npekpaleHmn aencreus Jorosopa Bknaga.

Mopatb 3asBneHve o noaknodeHun MakeTa ycnyr U BbiNyck GaHKOBCKUX KapT B pamkax
MMakeTa.

MopaTk 3asBneHne Ha OTKpbITHE HakonuTeneHoro cyeta.
MopaTb 3asBneHne Ha 3akpbiTne HakonuteneHoro cyeTa.

OdopmnTb nopy4veHve Ha ABTOnononHeHve HakonutenbHoro cyeta B MoGUNbHOM
NPUIIOXEHUN.

1.7. CueTa, nepesoabI®’,
noaayva/ucnonHeHve
pacnopsikeHUn, pacyeTbl

1.7.1.

1.7.2.
1.7.3.

1.7.4.

MopaTtb 3asBneHne Ha OTKPbITUE TeKyLLero cHeTa B paMkax nocrieQHero 3akniouYeHHoro ¢
BaHkom [JoroBopa 6aHkoBckoro cyeta. B atom cnyyae npu ocopmnerHumn 3assneHunst oo
OTKPbITUM Tekyulero cuyeta KnmeHT camocTosiTenbHO YkasbiBaeT B Cucrteme Bce
napamMmeTpbl OTKPbIBAEMOTrO TEKYLLETO c4eTa, B TOM YMCIe BanoTy cyeTa.

MopaTb 3asBneHne Ha 3akpbiTne Cuerta.

MopaTtb 3asBNeHNs O BHECEHWUWN YTOYHEHUW B PEKBU3UTLI paHee MCNOMHEHHOro baHkom
PacnopsikeHusi, oT3biBe aMekTpoHHOro PacnopsikeHuss Ha nepeBof, OPOPMIIEHHOTO B
py6nsix Unun B MIHOCTPaHHOW BanioTe, a Takke 3asiBMeHUe O MPOBeAEeHUN paccnefoBaHns
no PacnopsbkeHnto (npumenumo ans KnveHtoB — paepxartenen [laketa ycnyr
«lMpemnaneHbIny/ «peMmranbHbi 5»).

MopaTe 3asBneHve Ha AKKpeOuTMB, 3asiBNeHME Ha U3MEHEHWe ycroBun AKKpeauTuBa,
3anBMeHNe Ha 3akpbiTue AKKpeauTMBa, a TakKe 3asiB/ieHMe O BO3MOXHOCTU MPUHATUS

35 Ycnyra npefjoCTaBnsSeTCs C MOMEHTa TEXHUYECKOW peanv3aLmu.

36 3a ucknoueHnem Cueta Bknaga, HaunHas ¢ 15.11.2017.

37 Mpm coBepLUEHUM NEpeBoAa AEHEXHbIX CPEACTB B pybnsx B CUcTeMe (3a UCKIMIOYEeHNEM OnepaLuil Yepea CepBUC onnaThl ycnyr) opopMnsieTcs 3asiBfeHme Ha
nepeBoA 1 nnaTexHoe nopyyeHune (ecrnm NpMMeHNMO), SIBASIIOLLMECS CBA3AHHBIMU Mexay co60i DNeKTPOHHBIMU AOKYMEHTaMM (MakeT ONEeKTPOHHbLIX JOKYMEHTOB).
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AKerJJ,VITVIBa C pacxoxgeHnamu.

1.7.5. HanpaBuTb [JOKyMeHTbl /3asiBNeHusi, 3a UCKMYeHneM PacnopspkeHun B pamkax
obcnyxneaHus no Cyetam tuna C.

1.7.6. MopTtBepantb Onepauumto no QR-koay B 6aHkomaTe.

1.7.7. YcTaHOBUTb UM OTMEHWUTb BrioknpoBsky aeHer B MoGUIIbHOM NpUnoxeHumne,

1.7.8. TpocmatpuBatb UHGOpMaLmMio 06 OTKpbIToM CoumansHOM cyeTe.

1.7.9. 3Baknouutb CornaweHue B pamkax CepBuca «BTOPON PyKn».

1.7.10. MonyunTs ycnyrm CepBuca «BTOPON PykM» B KavecTBe nuua, onepaumm no Cuety
KOTOpOro TpebytoT NoATBEPXKAEHNS.

1.7.11. Mony4umTb ycnyru CepBuca «BTOpOM pyku» B kadecTse Noareepxaatowwero nuua.

1.8. bBaHkoBCKMe KapTbl 1.8.1. T[lopaTb 3asBneHne Ha Bbinyck KapTel (B ToM yncne B MobunsHoM npunoxerun Od).

1.8.2. TlopaTtb 3asBneHwe O HanpaBneHun KapTbl Kypbepckon cryx6on (npy nepBUYHOM
Bbinycke KapTbl B Cucteme KnneHT ykasbiBaeT Agpec JOCTaBkW B 3asBfEHUN Ha BbIMyCK
KapTbl).

1.8.3. TlopaTtb 3asBneHWe Ha Kypbepckyio aoctaBky [ononHutenbHow BaHKOBCKOM KapTbl
[osepeHHomy nuuy (MpumeHuMo ansa Aepxartenen [Naketa ycnyr «[lpemuanbHbIn,
«[pemnansHeli 5»).

1.8.4. Topatb 3asBneHne o gocTtaBke B [yHKT BbldayuM BaHKOBCKOM kapTbl (MOMEHTarlbHON
Bblgaum) npu odopmneHun KapTol Kk genctsytowemy Cuety KnueHTa, KOTOpbIA He
oTHocuTCs K kaTeropumn Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxuBaHue), a
Takke He siBnseTca KnueHTom, npolwealwmm naeHtudukaumio ¢ nomowbio ECUA n EBC.

1.8.5. Odopmutb 3asBneHne Ha uameHeHue Jlumuta no Kaprte (goctynHo B MoGunbHOM
NPUNOXeHNM).

1.8.6. YcTaHOBWUTbL UNM OTMEHUTb 3anpeT Ha COoBeplUeHWe TMOoKyrnok B ceTu WHTepHeT ¢
ncnonb3oBaHueM KapT (4ocTtynHo B MoGunbHoM npunoxeHnn)°.

1.8.7. Tlopatb 3asBneHne Ha odopmneHne baHkoBckon kapTbl 6€3 MaTepmanbHOro Hocutens (B
ToM yncne B MobuneHom npunoxexHun Od).

1.8.8. Topatb 3asBneHue Ha bnokmpoBky BaHkoBCKOM kapTbl U 3akpbiTne CyeTa.

1.8.9. OcyuwectButb Briokmposky KapTbl.

1.9. Bpokepckoe/geno3utapHoe
obcnyxuBaHue

Ons Bcex KnueHToB, 3a ucknioyeHneM kateropun Private Banking (nepcoHanbHoe 6aHkoBckoe
obcnyxnBaHue):

1.9.1.

1.9.2.
1.9.3.
1.9.4.

1.9.5.

1.9.6.

1.9.7.

1.9.8.

1.9.9.

1.9.10.

1.9.11.
1.9.12.

MopaTtb 3asBneHue Ha Gpokepckoe 06CnyxMBaHMEe BMECTE C aHKEeTOW MHBEcTopa Ans
3aKMIOYeHNs  cornalleHnst (orosopa) 0 NpefoCTaBneHMn 6POKEPCKMX U UHbIX YCIyr Ha
(PVHaAHCOBbIX pblHKax/cornalleHus (4oroBopa) o nNpefocTaBneHMn Gpokepckux yenyr Ha
(PVHaAHCOBbIX pblHKaxX, NpeAycMaTpyBaloLLEro OTKPbITUE W BedeHWe WHOMBUAOYaNbHOro
WHBECTULIMOHHOTO CYeTa.

MoaaTtb 3asBneHVe O NPU3HAHUM MHBECTOPA KBaNUUUMPOBaHHBIM MHBECTOPOM.
MopaTtb 3anBneHve, odopmsiemoe Npu U3MEHEHUN AaHHbIX UHBECTOPA.

MopjaTb nopyyeHus/3asBKU Ha MOKYMNKy/MpoAaxy LieHHbIX Bymar unmn oTMeHy/usmeHeHve
nopy4eHns/3asiBOK.

MopaTb nopyyeHus/3anBkn/ohepTbl/BONEN3bABNEHUS HA y4acTne B 3amelleHun/obmeHe/
KOpropaTUBHOM AEWCTBUM MO LiEeHHbIM Bymaram.

Mopatb Nopy4eHns Ha BbIBOA, OEHEXHbIX CPEACTB C OPOKEPCKOro cyeTa Ha TEKYLLMIA cHeT
KnueHTa B baHke.

MopgaTb 3asBrneHWe O 3akyeHun OenosntapHoro goroeopa BMecTe C aHKeTow
AenoHeHTa.

Mopatb OOKYMEHTbl ONnA y4dacTuda B KOpPNopaTUBHbIX OENCTBUSIX, a TaKkKe WHble
onpeaeneHHble oeno3nTapHbIM 4OroBOPOM AOKYMEHTbI B Buae CKaH-KOMuin COBMECTHO C
3adBlieHmemM, B KOTOPOM AENOHEHT noareepXxaaeTt OEeNCTBUTENBHOCTb 3TUX OOKYMEHTOB.

MoaaTtb NopyyeHust geno.

MopaTb yBeAOMIMEHWE O PacTOPXKEHWWM COrMalleHWst (goroBopa) O MNpedocTaBreHun
GPOKEPCKMX 1 UHBIX YCAYT Ha (OUHAHCOBBIX PbIHKaX.

MopaTb yBeaoMIneHne o pacTtopXeHun aeno3ntapHoro goroesopa.

Mopatb ansuweecs nopy4verve no Caenkam PEMO ¢ LIK ¢ KCY Ha 1 geHb unu nopyyexue
Ha OTMEHyY Takoro ANAWerocsi NopyyYeHus.

38 Ycnyra npejoCTaBnNsSeTCs C MOMEHTa TEXHUYECKOW peanq3aLmu.
39 Ycnyra npefocTaBnsieTcs no Mepe TeXHUYECKON peanusaumm.

25



Ona KnuentoB kaTeropum Private Banking (nepcoHanbHoe 6aHKOBCKkOe oOOGCnyxuBaHue),
3aKIYUBLLKX JOFOBOP, KOTOPbLIV NpedycMaTpyBaeT BO3MOXHOCTb NOAAYM YKa3aHHbIX JOKYMEHTOB
yepes Cucremy*’:

1.9.13.

1.9.14.

1.9.15.

1.9.16.
1.9.17.

1.9.18.

1.9.19.

1.9.20.

1.9.21.

1.9.22.
1.9.23.
1.9.24.

1.9.25.

Mopatb 3asBneHve Ha Gpokepckoe 0GCMyXMBaHWE BMECTE C aHKETOW WMHBecTopa Ans
3aKMYeHns  cornalleHus (aoroesopa) o0 npegocTaBneHun 6pokepckoro obcnyxmeaHms
Ha PMHAHCOBbIX PbIHKaX.

MopaTtb 3asBneHVe 0 NPU3HAHUM MHBECTOPA KBaNUMUUMPOBaHHBIM UHBECTOPOM.

MopaTb 3asiBrieHWe 06 WCKMIOYEHWM WHBECTOpa M3 peecTpa KBanuuLMpoBaHHbIX
VHBECTOPOB.

MopaTb aHkeTy, ohopMISIEMYIO NPU U3MEHEHUW AaHHbIX MHBECTOPA.
MopaTb nopyyeHUst Ha NOKyMNKy/NPoAaxy LeHHbIX GyMar unmu oTMeHy nopyyeHus.

Mopatb nopy4yeHus/3asBkn/odepTbi/BONENIBABNEHNS HA y4acTne B 3amelleHnmn/ obmeHe
/kopnopaTMBHOM AEWCTBMM MO LeHHbIM Bymaram.

MopaTtb 3asBneHne o NPUHATUM 3aTpaT no nepeBedeHHbIM B BaHk UeHHbIM Bymaram kK
BblueTy npu pacyete HO®JI.

MomaTb 3asBMeHMe O 3aKMYeHWM [Oerno3NTapHOro [oroBopa BMECTE C  aHKeTomn
[JernoHeHTa.

Mopatb aHKeTy, ocbopmnﬂemyro npun nsMeHeHn gaHHbIX AenOoHeHTa.

Mopatb nopy4eHus geno.
MogaTb yBegomneHve o HanorosBoMm craTyce.

MopgaTe yBELOMMEHWE O pacTOPXKEHUM COrnalleHusi (QoroBopa) O NpeaocTaBneHUU
BGpokepckoro 06cnyxmBaHNa Ha PUHAHCOBBIX PbIHKaX.

MoaaTb yBeAOMIEHNE O PACTOPXKEHUM AEN03UTapHOro A4OroBopa.

1.10. [JoBeputenbHoe
ynpaeneHue/ naeBble
WHBECTULIMOHHbIE (hOHAbI

1.10.1.

1.10.2.

MogaTe BaHKy kak areHTy/noBepeHHOMy, OeWCTBylLeMy uMMeHu ynpasnstoLlero/YK
MAN®/cneumannsampoBaHHOro Aeno3uTtapus (perncrpaTtopa):

OOKYMEeHTbl OnA 3aKn4YeHua O0roBopoB OOBEPUTENBbHOIO ynpaBrieHUA (B TOM 4ucne
O0orosopos poBeputenbHoro ynpasneHusa Ha BegeHne nHanemnayanbHbIX
WHBECTULIMOHHBIX C'-IeTOB) n nocneaywuwiero chnymmsaHm rpaxgaHnHa B paMKax
YKa3aHHbIX O0roBopoB (B T.4. nogaya M nony4dyeHune aHkKeT, 3asBEHNN, yBeqomneHmﬁ,
3anpocoB, akToB U T.,D,.), a TakKke [OOKYMeHTbl O BblBOAE aKTUBOB MO [oroBopam u o
npekpaweHnn ykasaHHbIX 4OroBopoB;

OOKYMEHTbl ANiA 3aKMioYeHus cornaweHnss 06 9MeKTPOHHOM [OKyMeHToobopoTe ¢
KnneHTamun-gusndeckumm nuuamm YK;

[OKYMeHTbI (B T.4. aHKETbI, 3asiBKW, 3asIBNEHNS, 3anpockl, yBeAoMNeHuUs, nepeaaTodHble
pacropskeHust M T.0.) Ha npuobpeTeHne, oGMeH, nocreaylouee o6CnyXuBaHue,
noralueHne MHBECTULIMOHHBIX MaeB NaeBbIX MHBECTULIMOHHbIX POHOO0B;

[JOKYMEHTbl [AnA 3aKkmnodeHuss gorosopa 06 oOKazaHUM YCryr WHBECTULMOHHOIO
KOHCYMbTUPOBaHUA (B TOM 4ucne 3asiBfieHne O NpUCoeauHeHun, crpasBka o6
WHBECTULMOHHOM npodoune v T.4.) 4;

Odbopmnte 1 nogaTb baHky kak areHTy/moBepeHHOMY, AEWCTBYIOLUEMY OT WMEHU
ynpasnsioLero/YK MNMA®/cneymannsmpoBaHHoro genosmTtapus (peructparopa):

OOBEPEeHHOCTNU Ha ocyulecTBrieHne [OBEepeHHbIM IULOM NosfIHOMOYMN B pamMkax
O0roBopoB OOBEPUTENTBHOIO ynpaBrieHnA (B TOM 4ucne [orosopoB AoBepuUTenbHOro
ynpaeneHuna Ha BeeHune nHamBuayaribHbIX MHBECTULMOHHBbIX C‘-{eTOB) N B OTHOLUEHUU
NMUEeBbIX CHETOB KIMEeHTa B peecTpax BrnaaelbueB WHBECTULUMOHHBLIX NaeB MaeBblX
WHBECTULUMNOHHbIX CbOH,D,OB. npl/l noanncaHnnm KrMeHTomM [OOBEepPEeHHOCTU B Cucreme
OOBEpeHHOe INnUOo MOXeT coBepllaTtb onepauun B paMkKax OOBEpPEeHHOCTU He paHee
npoeseneHuda ero I/ILI,eHTMCbVIKaLLI/IVI npu npeabasieHnn BCcex HeO6X0,CI,I/IMbIX OOKYMEHTOB B
COOTBETCTBUU C Tpe6OBaHI/IFIMM 3akoHogartenbcTea PO;

n3sellieHne o npexkpalleHnm nencreus 0OBEPEHHOCTU. [laHHOe n3BeLeHne MoXeT ObITb
nogaHo Kak cCaMuUM KINUeHTOM, TakK 1 OBEPEHHbIM JTULIOM;

cornacue Ha npPeaoCTaBneHWe [JdaHHbIX O (UHAHCOBOM COCTOSIHUM  (DUHAHCOBbLIM
coBeTHMKaM (4nA cryy4aeB, Korga KAWEHT mnonb3yeTcs peddepanbHOn  CCbIKOM,
Nony4YeHHOM OT (OMHAHCOBOIO COBETHWMKA, B LieNsAX 3aKMioYeHUs 4orosopa);

3adBneHne HacneagHuka, yHacnegoBasLiero aKTuBbI B pamkax [orosopos
O0OBEpPUTENIbHOIO yrnpaBneHuna (B TOM 4ucne OoroBopoB JOBEPUTESIbHOIO yrnpaBJiieHNAa Ha

40 Yenyrv npeiocTaBnsoTCA C MOMEHTa TEXHUYECKOW peanusaLmu.
41 Ycnyra npeaocTaBnsieTcs C MOMeHTa TEXHUYECKON peanuaaumm.
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BeJeHWe WHAMBMAYaNbHbIX WHBECTULMOHHBIX CYETOB, [OMOBOPOB [OBEPUTENILHOIO
ynpaBneHus NaeBbiMY UHBECTULIMOHHLIMU (DOHAAMM).

1.11. ApeHpa cenoBbIX 1.11.1. TlNogaTb 3asiBNEHVE Ha NPoASieHNe CpoKa apeHabl CEN(OBON AYENKN.
fAveekK
1.12. UnoTteka*? 1.12.1. TNopaTtb 3asBNeHNe 0 JOCPOYHOM NoralleHun KpeauTa.

1.12.2. TMopath 3asBReHNe-aHKeTy Ha WNOTEYHbIA KPpeauT 1 NHble AOKYMEHTbI A4S 3aKoyeHus
KpeauTHoro gorosopa®s.

1.12.3. TMopaTb 3asBreHe 06 OTMEHE eXXEroAHOro NepedncneHmnst AeHeXHbIX CPeacTB B ynnaTy
CTpaxoBOW NPeMum No JOroBoOpY CTPaxoBaHus.

1.12.4. lMopaTb 3asBNeHne o NOAroToBKe 3aKfagHoW.
1.12.5. TNopaTtb 3asBNeHne Ha 3aMeHy npeamMeTa UNoTeku.

1.12.6. MNopatTb 3asBneHne Ha npenocrtaelyieHnUe cornacua Ha nepepadvy HegBMXMMOro
nmvyulecTtea B nNocnenyroLyto UnoTeky.

1.12.7. TopaTb 3asiBrieHne 0 NOATBEPXAEHUN agpeca 3NEeKTPOHHON NOYThI.
1.12.8. TNopaTb 3asBneHne Ha 4OOPOBOSLHYO peanu3aumio 3arnoXeHHOro MMyLLecTsa.
1.12.9. TMopaTtb 3asBNeHne 0 CaMOCTOSTENBHOM peanu3auuy 3anora.

1.12.10.MNMogaTb 3asABMeHNe Ha W3MEHEeHWe COocTaBa YYacCTHUKOB/pexuma COBCTBEHHOCTU MO
KpeaMTHOMY MNOTEYHOMY [OroBOpY.

1.12.11.MNopatb 3asiBreHne O Bblgade cnpaBku 06 ocTaTke 3aJO0SMKEHHOCTM MO MMNOTEYHOMY
KpeauTy 1 0 NoralleHnn MNoTe4HOro KpeavTa 3a CHET CPeACTB COLManbHON BbiNAaThI.

1.12.12.MNogaTb 3asBneHMe O Bblgave CrpaBku 0O ocTaTke 3aJ0MMKEHHOCTU MO WUNOTEYHOMY
KpeauTy 1 O MnoralleHun MNOTeYHOro KpeauTa 3a cyeT (YacTu) CPeacTB MaTepUHCKOro
(cemeriHoro) kanvTtana.

1.12.13. Nopatb 3asBneHne 06 oTkase OT kpeauTa (3aeMLUUK / 3aeMLUMK U CO3aEMLLIMK).
1.12.14. MognucaTb 3NEeKTPOHHYIO 3aKNagHyto.

1.12.15. NMognucaTb cornatueHne 06 N3MeHeHUn coaepxaHnst 3NeKTPOHHOWN 3aknaaHoM.

1.13. WHoe 1.13.1. OcbopmnTb nNpeaBapuTESbHbIN 3aKka3 HanWYHbIX AeHEeXHbIX cpeactB B MobunbHoM
NPUNOXeHUN B CPOKM, NpeayCcMOTpeHHble Tapudamu.

1.13.2. HasHaunTb/OTMEHWUTb BCTpedy C coTpyaHukom bBanka pns odopmnerus Kaptbl
(npumenumo anst Mo6unsHoro npunoxexusi OP).

1.13.3. lNpocmaTtpuBaTb agpeca 6aHKOMaTOB U oTAeneHun baxka.

1.13.4. TloBTOPHO Ha3HauYWTb NEPCOHANbLHOro MeHeaXepa B criyyae ero oTMeHbl KnmeHTom paHee
(npymeHnmo ansa KnneHTtos, siBnsatoLwmxcst aepxatenamum MakeTa ycnyr «MpeMuanbHbIny,
«lMpemunanbHbIn 5»).

1.13.5. WHble ycnyrm ans KnueHTtoB kateropum Private Banking (nepcoHanbHoe 6GaHkoBckoe
o6cnyxnBaHue), NpeayCMOTPEHHbIE 3aKITIOYEHHBIMY C HAMUW JOrOBOpPaMMU.

1.13.6. WHuuumpoBaTb 3anpoc Ha npegocTaBneHue goctyna B Cuctemy anst pabotel ¢ CepBrcom.

2. B Mo6unbHom npunoxeHum «Panddansen UHBecTuunmn» KnueHTt moxet:

2.1. Bpokepckoe/neno3utapHoe | 2.1.1. [logaTtb 3asBneHne Ha Gpokepckoe obCnyxvBaHWe BMECTe C aHKeTOW MHBecTopa Ans
ob6cnyxuBaHue 3aKMHOYEHUST  COrMaLleHns (4OoroBopa) o NpeaocTaBneHun BPOKEPCKUX N UHBIX YCIYT Ha
(PUHAHCOBBIX PbIHKAX.

2.1.2. TopaTb 3asBneHve Ha Gpokepckoe oBCryKMBaHWE BMeCTe C aHKETOW WHBEecTopa Ans
3aKMioYeHUa corfalieHus (4oroeopa) O MpefoCcTaBneHMM BGPOKepCKUX YCryr Ha
(PMHAHCOBbLIX PbIHKaX, MPeayCMaTpMBaloOWEro OTKPbITUE U BedeHue WHAMBUAYanbHOro
MHBECTULIMOHHOTIO cYeTa (C MOMEHTa TEXHUYECKON peanusaumm).

2.1.3. TopaTb 3asBfeHMe O NPU3HAHWUM MHBECTOPA KBANUMULIMPOBAHHLIM MHBECTOPOM.
2.1.4. TlopaTb 3asBreHve, ochopMISEMOE MPU N3MEHEHUN AaHHbLIX MHBECTOPA.

2.1.5. TopaTtb nopyyeHus/3asiBku Ha NOKYNKy/MpoJaxy LEHHbIX Gymar unu oTMeHy/M3MeHeHve
nopy4YeHus/3asBoK.

42 B yacTu noanucaHusi QNeKTpoHHoi 3aknagHoii, CornalleHnsi o6 M3MeHEHUM codepkaHusi DNeKTpoHHoW 3aknagHon Ycnosus O NpUMEHSIOTCS C y4ETOM
nonoxenunt ®3 ot 16.07.1998 N 102-d3 "O6 nnoteke (3anore HeaABMXUMOCTM)" 06 OCOBEHHOCTAX BblAauy 3MEKTPOHHOW 3aKnagHOW C UCMOMb30BaHWEM CUCTEM
OMCTaHUMOHHOro obcnyxusanus. MNpu aTom B goroBope 06 nnoteke unv Aorosope, 0653atenLCcTBO N0 KOTOPOMY 06ecrneyeHo MNOTEKON B CUIY 3aKOHa, CTOPOHbI
NPU3HaIOT BO3MOXHOCTb BblAauy DNeKTPOHHOW 3aknagHou ¢ ucnonb3oBaHneM cuctemol PandpdpaiiseH OHnariH, a Takke BO3MOXHOCTb NPeACTaBNeHUst ykadaHHbIX
[OKYMEHTOB B OpraH peructpauum npae B OpPME 3MEKTPOHHbIX [OKYMEHTOB nubO 3MeKTPOHHbIX 00pasoB AoKyMeHToB, noanucaHHblix YKOIM Badka-
3anorogepxarens.

43 Yenyru cornacHo . n. 1.12.2, 1.12.4-1.12.15 HacToswero MNpunoxeHnsi NpefoCTaBnsAlTCA C MOMEHTa TEXHUYECKO peanuaauuu.
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2.1.6. TlogaTe nOpyYeHVs/3asiBKM Ha MOKYMKy/Mpodaxy BasntoTHbIX WHCTPYMEHTOB WM
OTMEHY/U3MeHEeHWe Nopy4eHns/3asBOoK.

2.1.7. TopaTb 3asBKy Ha 3ameLleHne eBpoobnmraumni.

2.1.8. TMopaTb Nopy4eHns Ha BbIBOA, OEHEXKHbIX CPEACTB C GPOKEPCKOro cYeTa Ha TEKYLUMIA cyeT
KnneHTa B baHke.

2.1.9. [lopaBaTb AOKYMEHTbI, CBA3aHHbIE C paCY4e€TOM HArNoros U HarnoroBbIM CTaTyCoOM.

2.1.10. MNopaBaTb 3asBreHUs Ha M3MeHeHue TapudoB, 3anpawmBaTb OTYETbI/CMpPaBku W Ap.
OOKYMEHTbI.

2.1.11. lMopaTb 3asBneHWe O 3aKn4eHun Oeno3nTapHoro [oroeopa BMeCTe C aHKeTom
OenoHeHTa.

2.1.12. TMopaTb [OOKYMEHTbl [Afs yyacTusi B KOPMOPaTUBHLIX [OEWCTBUSIX, a Takke WHble
onpegeneHHble Aeno3nTapHbIM 4OrOBOPOM AOKYMEHTbI B BUAE CKaH-KOMUA COBMECTHO C
3asiBNeHNEeM, B KOTOPOM [AEMNOHEHT NoATBEPXKAAeT AeCTBUTENIbHOCTb 3TUX [OKYMEHTOB.

2.1.13. lMopaTb nopyyeHus geno.

2.1.14. TlMopasaTtb Ansiweecs nopyyveHne no Cpenkam PEMO ¢ UK ¢ KCY Ha 1 geHb unm
nopy4veHve Ha OTMEHY TaKoro ANSLLErocs NMopyyveHust.

2.2. [oseputenbHoe 2.2.1. Tlopatb BaHky kak areHTy/moBepeHHOMy, AEWCTBYIOLEMY OT uMeHun ynpasnsowero/YK
ynpaBneHue/ naeBble MUN®/ cneunanuampoBaHHOro AeN03uTapus (permcTparopa):

WHBECTULMNOHHbIE (*)OHD,I:I
— OOKYyMEeHTbl AOnA 3aKrn4veHUA [0roBopoB [OBEPUTESNIbHOINO ynpaBJieHUA Ha BeOeHue

WHOVBMAYaNbHbIX ~ WHBECTULMOHHbIX CYETOB W nocregywowero  obcnyxvBaHus
rpagaHuHa B paMkax ykasaHHbIX [OroBOPOB (B T.4. Nnogaya W MOMyvyeHue aHkerT,
3asBreHnin, yBeOOMIIEHWI, 3anpocoB, akTOB U T.A4.), @ Takke AOKYMEHTbl O BblBOAE
aKTVBOB MO JOroBOpPaM 1 O MpeKpaLleHUn yka3aHHbIX JOrOBOPOB;

—  [OKYMEHTbI (B T.4. @aHKETbI, 3asBKW, 3asIBNEHUS], 3anpockl, yBeAOMNEHUs, nepeaaToyHble
pacriopsbkeHnss M T.4.) Ha npuobpeTeHve, obmeH, nocrepylowee obcnyxusaHue,
noralleH1e MHBECTULMOHHLIX MaeB NaeBbIX NHBECTULMOHHBIX (hOHIOB.

3. B Panddansen TenenHdpo KnueHt moxer:

3.1. Mony4eHue nHcopmauunm 3.1.1. Mony4uTb criedytoLyto MHopMaLMo*® (Mo Mepe TEXHUYECKON peanusaumm):

— obwylo HenepcoHanuM3npoBaHHY MHGOpMauMilo O npoayktax u ycnyrax baHka,
CO0O0LLEHUS CO CCbINKaMM Ha MHpOpMaUMOHHbIEe cepBUCHI BaHka;

—  WHdopmaumio o pasmepe 3agormkeHHocTu Ha [aty Beinuckn no KpegwTtHomn kapTe,
MuvHumaneHoro nnatexa, OOWen cymme 3af0fKEHHOCTM W Cpoke onnaThbl
MuHumansHoro nnartexa;

- uHdopmMaumio 0 pasmepe ocTatka cymmbl Kpeauta, pasmepe v garte Gnvkanero
exemecsyHoro nnatexa no Kpeaury;

—  nHdopmauuio o pasmepe [loctynHoro 6anaHca.

4. B MNMpunoxenun «Focknoy» KnueHT moxeT nognucatb*®:

4.1. Wnoteka 4.1.1. KpeautHbii gorosop. HaMBnayanbHble ycrnoBus,

4.1.2. Jorosop 06 unoteke / nocnepyowmii JoroBop 06 unoTeke,

4.1.3. [loroBop Nopy4MTenbCTBa,

4.1.4. Jorosop 3anora npae TpeboBaHWsA NO LOFOBOPY AONEBOr0 y4acTuUs/yCTymnKu,
4.1.5. 3aknagHyto,

4.1.6. CornaweHue 06 n3aMeHeHUM coaepXaHns aNeKTPOHHOM 3aknagHoM,

4.1.7. [ononHuTenbHbIe COrMalleHnst (CornaleHUsi O BHECEHWU W3MEHEHWUN) K KpeauTHOMY
[0roBopy, [oroBopy o6 unoTeke, nocrefytollemMy norosopy o6 unoTeke, [orosopy
nopyyuTenbcTBa, [OTOBOpY 3amnora npaB TpeGoBaHWs MO [OroBOpY AONeBOro
y4acTms/yCTynku.

5. B nuyHom kabuHete KnueHta Ha EauHom nopTtane KnueHT MoXxeT noanucaTthb:

5.1. CoumanbHbIi c4eT 5.1.1. 3assneHve Ha ocpopmnenre Jorosopa CouunanbHOro cyeta.

5.1.2. Jorosop CouunanbHoro cyeta.

44 Tpu BO3MOXHOCTM MpPefoCTaBneHus ycnyr yepe3 KoHTakTHbIM UeHTp 1 yepe3 Cuctemy Pandanseq TeneuHdo baHk Bnpase npegoctaBuTb ycnyry,
camocToATenbHO BblIOpaB kaHan ee npefoctasneHns — Yyepe3 KoHTakTHbIN LeHTp BaHka unu Cuctemy PavidpdpaiiseH TenenHdo.
45 Ycnyra npeaocTaBnsieTcs C MOMeHTa TEXHUYECKON peanuaaumm.
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6. B Cucteme ansa pa6otbi c CepBucomM KnmeHT moxeT:

6.1. CepBuc «Camo3aHATOCTb» | 6.1.1. MogaBaTh 3asiBMEHNE HA NOAKMIOYEHUE CepBuca « Camo3aHsTOCTby,

6.1.2. dopmumpoBaTb/noanuckbIBaTb/nogaBaTb AOKYMEHThI, CBSi3aHHble C Y4Y4eTOM W BeAeHWeMm
AesaTtenbHocT KnveHTa B kavecTBe nNnartenbliyka Ha npodeccuoHanbHbln  Joxos,
nony4yaTb/HanpasnATe uHdopmauuio B agpec PHC Poccun B uensax nonyyeHus Ycnyr
cornacHo lNpasunam Cepsuca.

6.1.3. OtkntovaTb CepBuc «Camo3aHATOCTbY.

MepeveHb ycnyr, npegoctaBnsemMblx Ha Cante baHka, poBoanTCs 0 cBeAeHWst KnmeHToB nyTeM pa3MeLleHns o Takux ycnyrax Ha Cante
BaHka no appecy https://www.raiffeisen.ru/.

BaHk ocTaBnseT 3a cobon NpaBo U3MEHsITb/O0NOMHATL NepeyeHb yCryr/cepBucoB, NpegocTaBnsieMblx Yepes [JMCTaHUMOHHbIE KaHanbl.

B otpenbHbix cryvasx BaHk MoxeT npegocTaBnsATb yYepe3 [OWCTaHUMOHHbIe KaHarmbl YCMyru/CepBUCHI, HE YyKasaHHble B HAaCTOsLWEM
Mpunoxexuu.

BaHk BnpaBe BBECTU OrpaHnyeHns Ha npegocTaBneHne KnueHtam ycnyr/cepBucoB, nepevncrieHHbIX B HacToswem MNpunoxeHuu.

O nepeuyHe ycnyr, npefocTaBnseMbiX MOCPeAcTBOM obpaleHust B KOHTakTHOM LeHTp, KnueHT MoxeT ysHaTb, 06paTuBLUMCHL
HenocpeacTBEHHO B KOHTaKTHbIA LIEHTP.
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