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1.

TepMUHbI

B HacToswwmx «YCnoBusAX MNpegocTaBneHus yCnyr C UCMONb30BaHMEM KaHamoB AWUCTaHUMOHHOro obcnyxwusaHus AO «PanddanseHbaHk»
(«Ycnosusa OO», «Ycnosus ANCTaHUMOHHOIO 06CnyXMBaHNA») UCNOMb3YIOTCS TEPMUHBI, codepxalumecs B «OBLLMX YCNoBUSAX 0BCryXuBaHus
cyeToB, BKNagoB v notpebutenbckmx kpeautos rpaxaaH AO «Parnddansenbarky» » (ganee — «O6wme Ycnosusy), «lpaBunax ncnonb3oBaHns
cepBuca «CamosaHatocTby AO «PanddanseHbaHk»» (ganee — «[llpaBuna CepBucax), a Takke cregylowmne TepMuHbl, UMetoLme
onpegeneHHoe Hxe 3HayYeHue.

1.1

1.2.

1.3.

14.

15.

1.6.

1.7.

AccucteHT «Pasi» — cepBMC NO pacno3HaBaHWIO TEKCTOBLIX (Npy obpalyeHnn KnueHta B YaT) n (unn) ronocosbix (Npu 3BoHke KnneHTa
B KoHTakTHbIN LeHTp) coobweHnn KnueHTa, no3sonstowmi KnnmeHTty ¢ y4eTtoM ocobeHHOCTEN, yCTaHOBMNEHHbIX pas3aenomM 7 Ycnosui
00O, 6e3 noakntoveHns onepaTtopa /coeanHEHNsI C OnepaTopoM:

- nony4atb oT baHka uHdopmauuo, 06bem koTopor onpeaenseTcst baHkom, Bknovas nHgopmaumio o pasmepe JoctynHoro 6anaHca,
nHdpopmaumio no Kpeaguty n KpegutHowm kapre,

- B Cry4asix, yCcTaHOBMNEHHbIX BaHkoM, NpoxoanTb npoLeaypy YCTaHOBREHUS NMYHOCTU KnneHTa, npegycMoTpeHHyto n. 6.3 Ycnoseun O,
- coBepLlaTb UHbIe OENCTBMS, NpeaycMoTpeHHble Yenosusamu OO ans Takoro cepsuca.

B cnyyvasix, yctaHoBneHHbIx baHkom, nHpopmaumsa no 3anpocam KnveHTa nocpeactsom AccucteHTta «Pas» moxeT obpabaTbiBaTbCs C
MCMOSb30BaHNEM TEXHOMOIUNIA NCKYCCTBEHHOTO MHTENNEKTa.

AyTeHTU(MKaATOPblI — [JaHHble (MOrMH, Mapofib M np.), ucronb3yemble KnueHTom Ans goctyna B CucteMy AWCTaHUMOHHOMO
obcnyxnBaHus.

[nsa Bxoga B CVICTeMy ANCTaHUMOHHOrIO OGCJ'Iy)KVIBaHVIﬂ KJ'II/IeHTy HeobOX04MMO BBECTW MocrnegoBaTenibHO B COOTBETCTBYHOLLME Nnona
CTpaHuubl BXo4a B CVICTeMy ONCTaHUMOHHOIo 06CJ'Iy)KMBaHVIF| cnegywuwue AyTeHTI/Iq)I/IKaTOprZ

-~ ans Be6-Bepcun CucteMbl — norvH/ KoHTakTHbIM Homep MoGunbHoro TenedoHa KnveHTal, ocHOBHOM Naporb Y AOMNOMNHUTENbHbIN
naporb, Hanpaensembli baHkom Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnveHTa.

— ana MobunbHoro npunoxeHuns/MobuneHoro npunoxenus «Parnddanser NHBectuumm» — nornH/ KoHTakTHbIN HOMep MobuneHoro
TenedoHa KnmeHTa, OCHOBHON Naposb ¥ OOMOMHUTENbHbLIN Naposb, HanpaBnsembln baHkom Ha KoHTakTHbIM HoMep MobunbHoro
TenedoHa KnueHra.

— Aansa Beb-Bepcum Cuctembl ans pabotsl ¢ Cepsucom (PanddainseH busHec OHnaiiH) - KoHTakTHbI HoMep MobunbHoro TenedoHa
KnueHTa, naponb, koTopbii KnneHTy Heo6xoamMmMo ycTaHoBUTL Npu nepeoM BxoAe B MobunbHoe npunoxeHne « PanddariseH busHec
MoGawn».

— ana MobunbHoro npunoxenunst «PanddanseH busHec Mobavn» — KoHTakTHbeI Homep MobuneHoro tenedoHa Knuenta/Homep
MobunbHoro TenedgoHa ansa Cepsuca «Camo3aHATOCTbY, M Naporib, KOTOPbI KnueHTy Heo6xoanMo yCTaHOBUTL Npu NEPBOM BXOAE
B Mo6unbHoe npunoxenune «PaddanseH brusHec Mobarny.

Mpwv nepsom Bxoge B MobunbHoe npunoxeHne «Pandgdansen busHec Mobann» KnneHTy Takke Heobxoammo Beect OgHOpa30BhbIi
napornb, HanpaeBnsembli baHkom Ha KoHTakTHbIM HoOMep MobunbHoro TenedgoHa KnneHnTa.

— ana MoOunbHOro npuUMoOXeHUs C orpaHnyeHHbIM yHKUuMoHanom — KoHTakTHbI Homep MobunbHoro TenedoHa KnuveHTa,
[ONONMHUTENBHBIV Naporsb, Hanpaensiembln baHkom Ha KoHTakTHbI HOMep MobunbHoro TenedgoHa KnueHta, n naposb, KOTOPbI
KnneHTy Heo6xoaMmMo ycTaHOBUTL Npu nepeoM BxoAe B MobunbHOE NpunoxeHue ¢ orpaHu4eHHbIM OyHKLIMOHATOM.

B MobunbHom npunoxenun, MobuneHom npunoxenun «PanddanseH MHsecTnuumn», MobunbHOM npunoxeHun «PaiddaiiseH
BusHec Mobain» n MobuneHom npunoxerHun ¢ Od B 4ONOMHEHME K YKa3aHHbIM Bbille AyTeHTUdrKaTopam KnMeHT MOXEeT YyCTaHOBUTb
Ana GbiCTpOro BXoda B COOTBETCTBYHOLEE MOGUMILHOE MPUIIOKEHWE OAWMH W3 CrEAylWMX CheuuanbHblX ayTeHTM(UKaTopoB?:
oTnevyaTtok nanbua® (npumeHuMo AN MoBMIbHBIX YCTPOMCTB, MMEILWMX BCTPOEHHBIN CkaHep oTnedyaTtkoB nanbues) Face ID
(npymeHnMo ans MobunbHbIX YCTPONCTB, MMEIOLLMX BCTPOEHHbIN CKaHep nuua)/ 4-undepHbIi KoA.

K AyTeHTuguKaTopam Takke OTHOCATCS BpeMeHHble AyTeHTUMKaTOpbl, MOPSAOK WMCMOSIb30BaHWA KOTOPbIX onpegeneH n. 3.12.2
Ycnosui 0.

BnokupoBka Mo6unbHoro npunoxenus «PandcpanseH UHBecTMLMU» — MPUOCTAHOBMEHWE UMW MpeKpalleHne WUCnonb3oBaHUst
MobunbHoro npunoxenns «PaiddarizeH MHBecTMUMU», KOTOPOE MOXET Mpou3BOAUTbCA BaHkoM B criydasix, yCTaHOBMEHHbIX
Ycnosusamu 1O, B ToM uncrne B cooTBeTcTum ¢ n.n. 4.9.1-4.9.2 Ycnosun 0.

BnokupoBka CucTemMbl — NPUOCTAHOBIEHME UMK NPeKpaLleHne 1cnonb3oBaHnsa CUCTeMbl, KOTOpOe MOXeT Npou3BoanTbCs baHkom B
cny4asx, yctaHoBneHHblx Ycnosuamm O, B Tom yncne B cootseTcteum ¢ n. 3.19 Ycnosun [0O.

BnokupoBka Cuctembl Ansi pa6oTbl ¢ CepBUCOM - NpekpaLLeHne Ncnonb3oBaHus CucteMbl anst pabotbl ¢ CepBUCOM, KOTOPOE MOXET
npou3soauTbcs baHkoM B cnyyasx, yctaHoBneHHbIx Yenosuamu OO, MNMpasunamm Cepsuca.

BocctaHoBneHue goctyna B Cuctemy/Cucremy ans pa6otbl c CepBuUcoM — npegoctaBneHne KnueHTy/[JoBepeHHOMY nuuy foctyna
B Cucrtemy/Cuctembl ans pabotbl ¢ CepBMCOM B Cryyae, ecnv CpoK AeWcTBMSl napons uctek unum KnueHty Heobxogoumo
nony4nTb/Ha3HauMTb HOBbIM napornb. [pu BocctaHoBnenun goctyna B Cuctemy/Cuctemy gnsa pabotbl ¢ CepBUCOM U3MEHEHMIO
noanexuT TOMbKO Mapofb, JOMMH OCTaeTcs npexHuMm. B cnyyasix, onpepeneHHblx bBaHkom, BoccTtaHoBneHue poctyna B
Cuctemy/Cuctemy ans pabotel ¢ CepBUCOM MOXET ObITb OCYLLECTBIIEHO MO paHee yCTaHOBNEHHbIM AyTeHTUmKaTopam KnneHTa.

FMC I'MIN - MNocypoapcTBeHHas MHpOpMaUMOHHasi cMCTeMa O rocy4apCTBEHHbIX U MyHULMNAMNbHBIX NiaTexax.

1 BoamoxHOCTb Bxofa B Be6-Bepcuio Cuctembl no KoHtakTHomy Homepy Mo6unbHoro TenedoHa KnueHta npegocTaBnseTcs no Mepe TEXHUYECKoW peanvsaumm.
2 MNpepycMOTpPEHHbIE OnepaLyoHHoi cucTemolt MobunbHoro ycTpoiicTBa KnueHTa cpeacTBa NokanbHOW MPOBEPKM MOSib3oBaTenst MOBUMbLHOTO YCTPOWCTEA,
ncnonb3yemMble Ans nonyyYyeHns 4octyna Kk MobunbHOMY NpunoXeHuio Ha MobunsHOM yCTpoUCTBe.

He aBnstoTcs camocTosTenbHbIMU AyTeHTUMKaTopamm, UCnonb3yemblMy AN NpeaocTaBneHns NnepBuYHoro goctyna k Cucteme AMCTaHLMOHHOIO 06CyXUBaHMS,
€ro BOCCTaHOBIIEHUSA/M3MEHEHNS.

3 BaHK He nosy4aet oT KnueHTa, He XpaHWUT 1 He obpabaTbiBaeT ero GromeTpuyeckne AaHHble (0TneYaTok nanbua).
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MC XXKX — NocyaapcteBeHHast HOPMaLMOHHAsA CUCTEMA XKUSTULLHO-KOMMYHaNbHOro X03sncTBea.

FonocoBoW BBOA — BCriomoraTenbHas yHKUMa MoGUNbHOro NpunoXKeHWsl, UCNonb3aytoLlas NporpaMMHbIE CPEACTBa OnepaLyoHHON
cucTEMbl MOBMIBHOTO YCTporcTBa KrnveHTa Mo pacrnosHaBaHuio peuv U npefHasHauyeHHas Ons Nnpeobpa3oBaHusl PeyeBoro curHana
KnueHTa B TeKCTOBYIO hopMy Ha akpaHe MoBMnbHOIO YCTPOWCTBA B PEXMME pEaribHOro BPEMEHU.

Fockntoy (MpunoxeHue «Focknioy») — MobUNbHOE NPUNOXeHe ANsi NoNb3oBaTenein rocy4apCTBEHHbIX YCIyr, NpeAHa3HayYeHHoe Ans
noanucaHns AOKYMEHTOB OnekTpoHHou nognuceto KnueHTa. MNMogpobHas uHdbopmauus o cepBuce M npaBuiiax ero MCronb3oBaHUs
pacnonoxeHa no agpecy https://www.gosuslugi.ru/goskey. B TllpunoxeHun «[lockniou» B pamkax O BO3MOXHO nognvcaHue
JOKYMEHTOB, yka3aHHbIX B MpunoxeHun Ne 1 k Ycrnosusim [O%.

Oorosop 00, loroBop ANCTaHLMOHHOro 06CcnyXnBaHUA — JOrOBOP AUCTaHUMOHHOIO 06CNYXMBaHMS, 3aKNOYEHHBI Mexay baHkom
1 KnveHToMm Ha ycrnoBusx 1 B nopsake, npegycmotpeHHom Ycenosusamu OO.

AucTtaHunoHHoe o6cnyxuBanue, 10 — OMCTaHUMOHHOE OGCnyXMBaHWE, B pamkax koToporo BaHkom KnveHTy npepocrtaBnsercs
BO3MOXXHOCTb COCTaBMNsATh, YAOCTOBEPSTL U NepefaBaTb B baHk OnekTpoHHble 4OKYMEHTbI ¢ Ucnonb3oBaHnem Kananos O B nopsiake,
onpegeneHHom florosopom [JO.

3asBneHue Ha 3akntoveHue foroBopa 1O — gokymeHT no chopme baHka, cogepxawui B cebe npeanoxexue (odepty) Knmexra:
- agpecoBaHHoe baHky, o 3akntoyeHun ¢ Hum Joroeopa O, nubo
- baHka, agpecoBaHHoe KnueHTy, 0 3akntoveHunn ¢ Hum Oorosopa OO.

B HekoTopbIx crnyyasx 3asBrneHve Ha 3akntodeHue [orosopa OO MOXeT NOMMMO 3TOrO COAEpXaTb 3anpoc Ha (npeafioxeHue o)
npepoctasnenne (-u) goctyna k Cucteme, a Takke SBMSATbLCS HEOTHEMMEMOMN YaCTblO MHOFO [OKyMeHTa/3asiBNeHusl, NogaBaeMoro
KnueHtom B BaHk unu npegoctasnsiemoro baHkom KnueHty.

3asBneHue Ha noaknioyeHne goctyna kK Cucreme AMcTaHUMOHHOro o6enyxuBaHusa (3asBneHne Ha NOAKNIOYEHNE) — [JOKYMEHT
no copme baHka, cogepxawmin sanpoc Knuenta Ha®/npeanoxeHuwe BaHka of npepocTaBneHue(-u) KnueHty gocTtyna k Cucteme
ONCTaHUMOHHOTO o6CnyxmBaHusa n(nnu) coseplueHve onepauni B KaHanax JO. B pamkax Ycnosuii 0O nog TepmMuHoM «3asBneHve Ha
NOAKMIYEHNe»  Takke MOHMMaeTcA  3anonHeHwe  KnueHToM  aKpaHHbIX ¢opM Ha cTpaHuue B cetm  WHTepHeT:
https://online.raiffeisen.ru/login/main, nu6éo npu Bxoge B MoGunbHoe npunoxexnve, MobunbHoe npunoxeHve «PaliddanaeH
MHBecTuuumy». B HekoTOpbIX cryyasx 3asiBneHne Ha NOAKIYEHUE MOXET MOMMMO 3TOFO cofepaTb NPeasioXeHuWe O 3akioyYeHuu
Horosopa [0, 3anpoc o brnoknposke CucTeMbl/BOCCTaHOBNEHNM [OCTYNa k CucTeme, a Takke SBMATbCA HEOTbEeMITEMOW YaCTbio MHOMO
OOKyMeHTa/3asBneHus, nogasaemoro KnueHtom B baHk.

3asiBneHue Ha noaknoyYeHne aocrtyna k Cucreme ans pa6otsl ¢ CepBucom — cosepluaemble KnneHtom B MoGUNbHOM NpUnoXeHnm
B COOTBETCTBUM C 3KpaHHbIMW chopMamu fencTteus no nepexody B MobunbHoe npunoxenve «PanddainseH BnsHec Mobanny u
ykasaHue KnneHtom AyteHTudukatopos npu Bxoge B MobunbHoe npunoxenue «PanddarnseH busnec Mobanny.

EBC - egvHas 6uomeTpuyeckas cuctema, eamHas MHOpMaLMOHHas cMCTeMa NepcoHarnbHbIX AaHHbIX, obecneynBatoas o6paboTky,
BKIIOYasi cOop 1 XpaHeHre BMOMETPUYECKMX NePCOHanbHbIX AaHHbIX, UX MPOBEPKY 1 nepeaady MHOPMaLmm O CTENEHN UX COOTBETCTBUS
npenocTaBneHHbIM GUOMETPUYECKUM NEPCOHANbHLIM JaHHLIM (PM3NYECKOro nuua.

EavHbIi noptan — «EQUHBIN NnopTan rocyfapCTBEHHbIX U MyHUUMNAnNbHbLIX YCryr (dDyHKUMA)», OOCTYNHbLIM B NHTEpHeTe no agpecy
https://www.gosuslugi.ru/.

ECUA — eavHas cuctema maeHTUukaumm M ayteHTudmKauum, siBnsowasncs denepanbHoi rocyaapCTBEHHON MHGOPMaLMOHHON
CUCTEMON, NOPSAOK MCMONb30BaHUS KOTOPOW YycTaHaBnuBaeTtcs [lpaButenbctBom P®, un koTopas obecneunBaer B cny4asy,
NpeayCMOTPEHHBbIX 3aKoHOA4ATeNbCTBOM P®, CaHKUMOHMPOBAaHHLIM AOCTYN K WMHOpMauuw, copepxawencs B WHEPOPMaLMOHHBLIX
cucTemax.

Upentudmkatop IMSI - International Mobile Subscriber Identity, mexayHapogHblin unaeHTUdgmkaTop MoOUNBHOrO aboHeHTa
(MexayHapoaHbIn  NOEHTUMPMKALMOHHBLIN HOMep abOoHeHTa), acCOLUMMPOBAHHbIA C KaxabiM Monb3oBaTenieM MOOMIbLHON CBS3N
ctaHgapta GSM, UMTS unu CDMA. UHdopmaums o6 MpeHtudukatope IMSI dmkenpyetca B baHke aBTOMaTMyecks Ha OCHOBaHWUW
MHdOpMaLMK, NPeaoCTaBnseMor onepaTopoM MOOWMbHOW CBA3M, B TOM YMCRe MOCPeACTBOM CreumanbHbIX CEPBUCOB, MO HOMEPY
MobunbHoro TenedoHa, npegoctasnsemMoro Ansa nonydexdns OgHopasosbix naponen B Buge CMC-coobueHns, nmbo npu nameHeHun
Homepa mobunbHoro tenedoHa ana OpgHopasoBbix naponen. B cnyyae HeobxoguMmocTu (Hampumep, nNpuv 3aMeHe Sim-kapTbl Y
onepatopa MoOOunNbHOM CBA3W), MHMoOpMaumMss o Homepe WpeHTudmkatopa IMSI MoxeT ObiTb M3MEHeHa MO 3asiBIEHUIO,
npepocTtasneHHoMy B [Noapasgenenune baHka nvbo nytem obpalyeHusi B KOHTaKTHbIV LEHTP.

Kananbl O — kaHanbl guctaHuMoHHOro obcnyxmeanusa: Cuctema, Cuctema anst pabotbl ¢ Cepsucom, Cant BaHka, MobunbHoe
npunoxeHve «PaiddaiseH VHBecTnumm», KoHTakTHbI LeHTp, MpunoxeHue «lockmioy», nnyHbIn KabuHeT Knventa Ha EpnHoMm
noprane.

Kntou npocTon anekTpoHHOW nognucu — atpubyT SNeKTPOHHOM NOANUCK, UCMONb3yeMbl AN (DOPMUPOBAHNS MPOCTOW SMEKTPOHHON
nognucm KnueHta npu nognucaHum OfeKTPOHHOro AokyMeHTa/llakeTa 9neKTPOHHbIX AOKYMEHTOB B CucTemMe OMCTaHLUMOHHOrO
o6cnyxnBaHusi, ANEKTPOHHOrO AOKyMeHTa B pasgene «O6meH AokymeHTaMuy Cuctemsl, B cooTBeTCTBUM C N. 3.12.17 Ycnosui OO.

B kauyectBe Kntoya npocTon 3neKTpoHHOM MOAMUCK UCMONb3YeTCs COBOKYNHOCTb OfHOPa3oBoro napons u AyTeHTudukaTopos, nnbo
COBOKYMHOCTb AyTeHTUUKaTOpPOB U hakTa noaTBepxaeHUst KnueHTom OneKTpOHHOro AOKYMeHTa nyTem Haxatust um B Cucteme
OUCTaHLUMOHHOrO OBCnyXXMBaHUSI  KHOMKM, COOTBETCTBYHOLLEN TOMY ONEKTPOHHOMY [OOKyMeHTy/onepauuu, koTopyto KnuneHT
nogTeepxaaet/ coBepluiaeT B CucteMe ANCTaAHLMOHHOIO obcnyxmBaHns (ganee — KHonka noaTBepXaeHus).

Kntou npocTon anekTpoHHOM nognucu ¢ Xaw-KogaoM — aTpubyT SneKTPOHHOWM NoANUCK, MCNonb3yeMblin Ans hOpMMPOBaHNSI NPOCTON
anekTpoHHon nognucu KnueHta npu noanucaHum KnueHtom MakeTa anekTpoHHbIX AOKYMeHTOB B pasgene «OOMeH OOKyMeHTaMu»
Cwncrtembl, B cootBeTCcTBUM € N. 3.12.18 Ycnosun [O. B kayectBe Kniova npocTor 3NeKTPOHHOM NOANNCK C X3LU-KOAOM UCMONb3yeTcs
CoBOKynHocTb OgHopa3oBoro napons, AyTeHTnudukaTtopos 1 Xaww-koaa.

Knrou npocTon anekTpoHHou noanucu ans Canta — atpmubyT OneKTpOHHON NoANNCK, NpeAHasHayYeHHbIM Ans nognucadus KnneHtom
OneKkTpoHHbIX AOKYMeHTOB Ha Cavite baHka B cooTBeTcTBUM € Nn. 5.2 Ycnosun [O. B kayectBe Kntoya npocTow 3nekTpoHHOW Noanucu

4 TIPMMEHUMO C MOMEHTa TEXHUYECKOWN peanusaLmi.
5 [laHHbIN criocob NpMMeHUM K 3asiBNeHNsIM Ha ModKMioYeHre B nevatHol dopMe, nogaHHbiM B Moapasaeneqns banka go 30.07.2026 r.
6 [laHHbIN cnocob NpuMeHnM K 3asiBrieHusM Ha noakniodermne B MNoagpasnenequn baxka, HaunHas ¢ 31.07.2026 r.
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ana Cavrta Ncnonb3yeTcAa COBOKYNHOCTb O/J,HOpa3OBOFO koaa n KoHTakTHoro HOMepa MOBMbHOro TeJ'IedJOHa.

KopoBoe cnoBo — Kogosoe cnoeo Knuenta w/unu Kogosoe cnoso [JoBepeHHoro nuua u/vnu Kogosoe cnoso PebéHka. B kavectse
KopoBoro crioBa He fonycKkaeTcs ykasaHWe CrioBa, OTHOCSILLLErocst K HEHOPMAaTUBHOW NEKCUKE.

KogoBoe cnoBo KnueHra:

CfIOBO, YNCMIO WM UX KOMOWHaUMS, ykasaHHble KnMeHToM mnpu oTKpbiTMM CuyeTa Mnu npu rnocrnegyowemM nNMCbMEHHOM obpalleHum
KnueHta B MNoapasaeneHue baHka, nnbo B Cucteme PanddarniseH OHnanH.

ofHopasoBas KOMOuHauusa uucen, HanpaBneHHas BaHkoMm KnveHTy Ha KoHTakTHbIi HOMep mobunbHoro TenedoHa Knuenta (npum
obpalleHnn KnmeHta B KOHTaKTHBIN LLEHTP B criyyasix, onpegeneHHblx baHkom).

KopoBoe cnoBo [loBepeHHOro nuua:

CIOBO, YWCIO UNK X KOMBMHaLMS, BbIOPaHHbIE (UNK ykaszaHHbIe) [loBepeHHbIM nMuomM nnu KnueHtom (B cnyyae ecnu [losepeHHoe nmuo
He aBngaetca Knnentom Banka),

ofHopa3oBas KOMOMHaUuMs 4yucen, HanpaeneHHas Bbankom [JoBepeHHOMY nuuy Ha KOHTakTHbIN HOMep Mo6unbHoro TenedoHa
[loBepeHHOro nuua (NpUMeHMMO B cryyasix, onpeaeneHHbix baHkom).

KopoBoe cnoBo PebeHka:
CINOBO, YUCIIO UMK UX KOMBOMHaUMS, yka3aHHble KnneHTom npu Beinycke baHkoBckon KapTel PebeHky k Cuety KnueHTa.

ofHopasoBas kombuHauus uucen, HanpaeneHHass BaHkom PebeHky Ha KoHTakTHbIi HOMep MobunbHoro TenedoHa PebeHka
(npumeHnmo B cnyyasx, onpegeneHHbIx baHkom).

KoHTaKTHbIN LeHTp’ - nogpasgeneHne GaHka, okasbiBatollee ycnyr KnumeHTty no tenedoHy, B Buage CMC-cooblieHuii, B Yate, B
coumanbHbIX CeTAX UNKM Mo 3nekTpoHHOMY aapecy info@raiffeisen.ru (a Takke nNo ApyrMM aneKTPOHHbIM aapecaM baHka B cnyvasix,
onpegeneHHbix baHkom) B cooTtBetcTBMM ¢ Ycnosusimu JO. MNepeyeHb ycnyr, okasbiBaeMbix KnueHTam B KoHTakTHOM UeHTpe,
onpepensietca baHkoM. B coupanbHbix ceTax® KnueHTy MoryT 6biTb NpedocTaBneHbl YCryrd, Npy NpefoCTaBreHMn KOTOpbIX He
TpebyeTcs ycTaHoBneHue nuyHocTn KnveHTta, B nopsiake, ykasaHHoMm B n. 6.3 Ycnosun [JO.

KpeauTHo-o6ecneunTenbHass JOKyMeHTauus — NpYMEHUMO K JOKyMeHTauuu, noAnvcbiBaeMoi Npu npefocTaBneHnn Kpeguta rno
nporpaMme MMOTEYHOTO KPeaUTOBaHWS (OU3NYECKUX MWL, 1 BKIOYatoLel B ce6s: MHAVMBUAYaNbHbIE YCMOBUS UNOTEYHOMO KPEAWUTHOTO
[I0roBOpa, 3aKnagHy/aneKTPOHHYI0 3aKnafHyto, oroBop o6 MnoTeke, Nocneayowmin 4orosop 06 UNnoTeke, JOrOBOP NOPYYUTENLCTBA,
[OroBop 3arora npaB TpeGoBaHWs Mo AOrOBOPY AOMEBOro y4acTUsi/yCTymKW, a Takke AOMONHUTENbHbIE COrMnalleHus (CornalleHusi o
BHECEHWUN U3MEHEHWI) K YKa3aHHbIM Bbille JOKYMEHTaM.

Mob6unbHoe npunoXeHWe — O3MEKTPOHHOEe npunoxeHne baHka ana MobwunbHOro YCTpOWCTBa, npepocTaBnsowee KnueHty
BO3MOXHOCTb AocTyna K mMobunbHon Bepcunm Cuctembl ¢ MobunbHoro yctponctsa. [Ansi yctaHoBkM MOOMMBHOIO MpUIOXeHUs Ha
Mo6unbHoe ycTpoincTBo KnMeHT caMoCcToATENbHO COBepLUaeT AeCTBUSA, Heobxoanmble ANns KONMPOBaHUSA YKa3aHHOIO MPUNOXEHUS C
canToB B cetn WHTepHeT https://www.apple.com/itunes/, https://play.google.com, https://consumer.huawei.com/ru/,
https://galaxystore.ru/, https://xiaomi-on.ru. BaHk BNpaBe M3MeHWNTb NepeveHb CanToB, Ha KOTOPbIX BO3MOXHO konmpoBaHne MobunbHoro
NPUNOXEHWS.

Mo6unbHoe npunoxeHue «PanddanseH BusHec Mobann» — anekTpoHHoe npunoxeHve baHka gna MoGunbHOro ycTponcTea,
npepoctasnsolwee KnmeHTy BO3MOXHOCTb AOCTyna K MobunbHon Bepcumn Cuctembl ans pabotel ¢ CepBrcoM, Ans Bxoda B KOTOpoe
ncnonb3ytTes AyTeHTUdMKaTopbl, NpeaycMoTpeHHble Ycnosuamu OO.

Onsa yctaHoBkn MobunbHoro npunoxenus «Panddanser BusHec Mobann» Ha MobunbHoe ycTponctBo KnmeHT camocTosTernbHO
coBepliaeT OencTBMsA, HeobxoauMble AN KOMMPOBAHUSI  YKa3aHHOro  MpUMoXeHwuss € canwtoB B cetn  WHTepHer
https://www.apple.com/itunes/, https://play.google.com, https://consumer.huawei.com/ru/, https://galaxystore.ru/, https://xiaomi-on.ru.
BaHk BnpaBe M3MEHWUTb MepeyeHb CaWTOB, HA KOTOPbIX BO3MOXHO konupoBaHue MobunbHoro npunoxexusa «PanddanseH BusHec
MobGanny.

Mo6unbHoe npunoxeHue «PanddanseH UHBecTMLUMNY — 3MEKTPOHHOE npunoxeHne barka anst MobrnnbHOro ycTpocTea, KoTopoe
npegHasHaveHo ans o6paboTku n nepeaadn ANEKTPOHHBIX JOKYMEHTOB W/UNW OPYIUMX 3NEKTPOHHBIX AaHHbIX, C LiEMNblo NPeaoCcTaBneHns
KnuneHnTty ycnyr no 6pokepckomy, Aeno3uTapHOMy oBCryXMBaHUIO U MHBIX YCRYT, a Takke OOBedeHWs pasHoro poda uHdopmaumum Oo
Knuenta. [nsa yctaHoBkm MobunbHoro npunoxenus «Parddansen MHBecTuumm» Ha MobrnbHoe ycTponcTBo KnneHT caMocTosTeNbHO
coBepLiaeTt }J,eVICTBVIFl, HeO6X0,CLVIMbIe ana KOnnpoBaHuA YKa3aHHOro npunoXxeHuna C canToB B cetn |/|HTepHeT
https://www.apple.com/itunes/, https://play.google.com, https:/consumer.huawei.com/ru/, https:/galaxystore.ru/, https://xiaomi-on.ru.
BaHk BnpaBe M3MeHUTb NepeyeHb CalToB, Ha KOTOPbLIX BO3MOXHO konvpoBaHue MoBubHOro NpUIOXKeHUs.

Mo6unbHoe NpunoXxeHue ¢ orpaHMYeHHbIM hyHKUMOHanom (Mo6unbHoe npunoxeHne O®)° — 3o0Ha MOBUIILHOIO NPUMOXEHUS 1
MobunbHoro npunoxerusi «PaviddanseH MHBecTuuumy, koTopas ncnonbayetcs KnMeHToMm Ans COBepLUeHWS B HEM OrpaHWYeHHOro
nepeyHs onepauunii 4o oTkpbITUa KnneHTty CueTa B baHke. [JocTyn k nonHoMy cpyHKumMoHany MobunbHOro npunoxeHus npegoctaBnsaeTcs
KnueHty nocne otkpbitus Cyeta, 0 4Yem KnueHT yBepomnsetrca baHnkom nocpeactBom otnpaBku CMC-coobLuieHuss Ha Homep
MobunbHoro TenedgoHa KnueHTa, ykasaHHbIn MM B 3asiBneHun Ha 3aknoydeHune Jorosopa [0O. Mocne nony4veHus CMC-coobLeHust Bxoa
B MobunbHoe npunoxeHve KnMeHT ocyLecTBAAET C UCNONb30BaHMEM AyTEHTUMKATOPOB, YCTAaHOBIIEHHBIX NPW NOMyYeHun 4ocTyna K
MobunbHoMy npunoxenuto OP.

Mo6unbHoe ycTpoMCcTBO — NpuHagnexawee KnneHTy anekTpoHHoe yCTPOMCTBO (NnaHLWeT, cMapTgoH, MOOUIbHbLIN TenedoH u T.M.),
pabortatowiee Ha 6ase onepaunoHHbIX cuctem iOS unu Android, ¢ nomoLlblo koToporo Yepe3 MobunbHoe npunoxexnue, MobuneHoe
npunoxeHue «PanddarnseH VIHBeCTULMNY MOXET ObiTb OCYLLECTBNEH AoCTyN k CucTeMe ANCTaHUMOHHOTO obcnyxunBaHns. OyHKUMoHan
MobunbHoro npunoxenus, MobunbHoro npunoxenus «PanddanseH NHBeCTUUMM» MOXET 3aBUCETb OT OMEpPaLMOHHON CUCTEMbI
Mo6unbHOro ycTponcTea 1 ee Bepcuu.

Homep mob6unbHoro TenecgoHa ansa OaHopa3oBbIX Naponen — HOMepP MOBUINBLHOrO TenedoHa, 3aperncTpupoBaHHbI B baHke ons

7 MNpexHee HauMmeHoBaHWe «/HDOPMaLMOHHBIN LieHTPp BaHkar.

8 BaHK Mo CBOEMY YCMOTPEHMIO MOXKET OKa3blBaTb OTAESNbHbIE YCMYrU B ONPEAereHHbIX UM COLMaribHbIX CETSX, UCMOMb30BaHWE KOTOPbIX pa3peLueHo B P®.

9 Ycnyra npefocTaBnsieTcs Mo Mepe TeXHWUYeckol peanusaumu. Bee nonoxeHust 0 MobunsHOM NPUNoXeHUU ¢ OrpaHUYeHHbIM (OYHKLIMOHANOM MPUMEHSIIOTCS C
yKa3aHHOro MOMeHTa.
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Lenu nonyyexus OQHOpPa3oBbIX Naponein:

— HOMep MO6uUnbHOro TenedoHa, ykasaHHbli KnueHTom B 3asiBNeHNM Ha NOAKIOYEHNE — MPUMEHUMO NpU 0hopMieHun 3asBneHunst
Ha nogkntoyeHue B NoapasgeneHun baHka;

— KoHTakTHbIN HoMep MobBunbHoro TenedoHa KnveHta — npuMeHnMo npu opopmneHnn 3asiBNeHns Ha NoaKMtoYeHne AUCTaHUMOHHO
(nyTem 3anonHeHus akpaHHOM PopMbl), NpU odopmMreHnn 3asBreHus Ha nogknoyveHne yYepe3 KoHTakTHbIM UeHTp Badka, npu
akuenTe odepThl 0 3aknodeHun Oorosopa OO n npegoctasneHnm goctyna k Cucreme;

—  HoMep MmobunbHoro TenedoHa, ykasaHHbln KnueHToM B 3asBneHun Ha 3aknoveHve [Jorosopa OO (npumeHumo anst goctyna B
MobuvnbHoe npunoxeHue ¢ OD).

1.36. Homep mobunbHoro TenedoHa ana Cepsuca «CamMo3aHATOCTb» — HOMEP MOBUNBLHOrO TenedoHa, yCTaHOBMNEHHbIM KnneHTom npu
BTOPOM UNu nocnegyowmx sxogax B MobuneHoe npunoxexue «PanddanseH busnec Mobarn» ¢ uenbto ncnonb3osaHua Cepsuca
«CamMo3aHATOCTb», B TOM YMCrie noanncaHns AnekTpoHHbIX JOKyMeHTOB B CepBuce «CamMo3aHATOCTbY.

1.37. OpHopa30BbLIN KOA — yHUKanbHas NocrneaoBaTeslbHOCTb CMMBOSIOB (OQHOPA30BbLIN kof), Hanpaensemas baHkom Knventy B Buge CMC —
coobLeHnsa Ha KoHTaKTHbIN Homep MobunbHoro TenedoHa. OaHopasoBhbI Ko ABNSETCst YacTbio Krnoya NnpocTor aneKTPOHHON nognucu
ans Cavita npy nognucaHnm AnekTpoHHbIX 4OKyMeHTOB Ha Cavite baHka B cooTBeTCTBUM C pasgenom 5 Ycnosui OO.

1.38. OpHopa3o0BbIN Naponb

a) €ecnu MHoe He ykasaHo Hwxke, cnocob opmMmMpoBaHUA INEKTPOHHOW NoAnMUCKH, NpedHa3HayYeHHbIM Anst noanucaHms OneKTPOHHbIX
[OKyMeHTOB B CucTemMe OUCTaHLMOHHOIO 06CnyXmMBaHns B COOTBETCTBUM ¢ n.n. 3.12.16, 4.8.9, 10.3.1 Ycnosun AO;

b) B cnyyasx, ykasaHHbIx B n.n. 3.12.17, 3.12.18, 4.8.10 Ycnosuii JO — yacTb Knioya npocToi anekTpoHHoW noanucu, Knioua npocToi
3NEKTPOHHOM NOANUCU C X3LU-KOLOM.

OpHopasoBbi Naporb (ko4 noateepxaeHns) npegoctasnsetcst badkom B Buge CMC-coobuieHnst Ha Homep mobunbHoro TenedoHa ans
OpHopa3soBbix naponen/ Homep mobunsHoro TenedgoHa anst Cepeuca «CamosaHATocTby v B Buae [Nylw-yBegomneHns Ha MobunbHoe
ycTporicTeo KnmeHTa, 3aperyctpyupoBaHHoe B baHke ansi uenen nonyyenust KnneHtom OgHopasoBoro naponsi.

1.39. NakeT gokymeHTOB Ha KpeauT — MakeT a51eKTPOHHBIX OKYMEHTOB, COCTOSLLMIA U3: AHKeTbI, IHOMBMAYaNbHBLIX YCIIOBUI, 3asiBNEHMS HA
noakrnt4yeHue K nporpammMe rpynnoBoro D,O6pOBOﬂbHOFO CTpaxoBaHuA (ecnm rIpI/IMeHVIMO), nognucbiBaemMblX Knuentom B 3ﬂeKTpOHHOI7I
dopme B CucTtemMe 0aHON DNEeKTPOHHOM NoAMNMCHIO.

1.40. NakeT 3NeKTPOHHbIX AOKYMEHTOB — CBsi3aHHble Mexay Co0oM OneKTPOoHHble [OOKYMEHTbl, nepedaHHble 4Yepe3 Cucrtemy
ONCTaHLUMOHHOTO 06CNY>XMBaHUS U NOANNCAHHbIE OOHON ONEKTPOHHOM Noanuchlo. Kaxabii AOKYMEHT, BXOAALWMI B [1akeT aneKTPOHHbIX
[OOKYMEHTOB, CYMTaETCs NOAMNMCAaHHBIM 3MEKTPOHHON NOANUCHI0 TOro BUAa, KOTOPOK nognucaH MakeT aneKTPOHHbIX AOKYMEHTOB.

MMakeT 3NEeKTPOHHbIX AOKYMEHTOB MOXeT ObiTb noanucaH KnveHTom c ucnonb3oBaHnem yHKuMoHana Cuctembl AUCTAHLMOHHOIO
obcnyxuBaHus, B TOM Yncne B npouecce ogopmeHus npoaykros/ycnyr baHka/naptHepoB baHka, nmbo B pasgene Cuctembl « ObmeH
[OKYMEHTamMm».

MoanvcaHue MakeTa 3NEKTPOHHBIX JOKYMEHTOB OCYLLECTBIISIETCH OOHUM U3 CriedyoLWwmux crnocoGoB:

1. ecnu MakeT 3nNeKTPOHHLIX AOKYMEHTOB MOAMUChIBAETCA NPOCTON 3NEKTPOHHOW nognucbio KnveHta, cdhopMMpOBaHHON C MOMOLLIbIO
Kntoya npocTon anekTpoHHON NOANNCK, NEKTPOHHAsA NOANNCH NPOCTAaBNSAETCA Ha KaXaoM ONEeKTPOHHOM JOKYMEHTE, BXOASLLEM B Takon
[MakeT aNeKTPOHHbIX JOKYMEHTOB;

2. ecnu NakeT aNeKTPOHHbIX AOKYMEHTOB NMOAMMUCLIBAETCA NPOCTON 3NEKTPOHHOW noanucbio KnveHta, chopMmMpOBaHHOW C NOMOLLbLO
Kntoya npocTon aneKkTpoHHOW nognucy ¢ Xalw-KoaoM, To Bcerga hopMupyeTcst 3asBrneHne, cogepxallee Xaw-kog(bl) SNEeKTPOHHbIX
OOKYMEHTOB, BXOAALMX B Takon akeT aMeKTPOHHbIX AOKYMEHTOB. ONEKTPOHHAs MOANWChb MPOCTaBNSAETCS Ha TakoM 3asBreHuu, a
Kaxxabli QNEKTPOHHBI AOKYMEHT, X3LU-KOZ KOTOPOro yka3aH B NoAnncaHHOM KnmeHToM 3asiBNeHNM, cYMTaeTcst NoanncaHHbIM KnmeHTom
OneKTPOHHOM NOAMUCHLIO TOFO e BUAA, KOTOPOW NOANMCaHO 3asiBriEHME.

1.41. Nnatdopma undpoBoro pyonsa — nHdopmaumoHHas cuctema, nNocpeacTBOM KOTOPOW B COOTBETCTBUM C MpaBunamMu nnatdopmsl
umdppoBoro pyonsa szammonencTeytoT baHk Poccum, BaHk kak Y4acTHUK nnatdopMbl Lndpooro pyonsa u MNonb3oBartenb nnatgopMbl
LmncpoBoro pybns B LENsX COBEPLUEHMS onepauuii ¢ umdpoBbIMK pyBnsMu.

1.42. Nonb3oBatens Mnatdopmbl undpoBoro py6nsa — KnueHTt, umetoLwmin AocTyn K nnatdopmMe LUmMdgpoBoro pyons B LeNsx CoOBepLUEHNsI
onepaumii ¢ uMdpoBLIMU PyBNAMM.

1.43. CepBuc «Camo3aHATOCTb» — CEPBUC, NpeaocTaBnsembli baHkom KnveHTy nocpeactesom Cuctembl onsa pabotsl ¢ CepBUMCOM B LeNsx
peanu3auumn KnveHToM npaB U UcnonHeHus 06s3aHHOCTEN nnaTenbLiMKka Hanora Ha npodeccuoHarnbHbIN JOX04 B COOTBETCTBUU C
TpeboBaHusMu PepepanbHoro 3akoHa Ne 422-¢3 un  «[lpaBunamm ucnonb3oBaHus cepsuca «CamosansaTocTb»  AO
«PanddanseHbaHk»», pasmeLéHHbiMm Ha Cante BaHka no agpecy https://www.raiffeisen.ru/tariffs/.

1.44. Cwucrtema QUCTAaHLMOHHOIo 06CnyXXUBaHUA — NPy COBMECTHOM yrnoMuHaHum Cuctema PanddanseH OnnaiiH, Cuctema ans paboTtbl
¢ Cepsucom n MobunsHoe npunoxenue «PanddanseH ViHBecTuLmmny.

1.45. Cuctema PandpdanseH OHnanH, Cuctema — cuctema obpaboTkm 1 nepenaqm ONEeKTPOHHBLIX AOKYMEHTOB/[1akeTOB SNEKTPOHHbIX
OOKYMEHTOB W/WMN APYTUX 3NEKTPOHHBIX AaHHbIX, BKIOYaa NporpammHo-annapaTHble CpeacTBa M OpraHU3aunoHHbIE MEPONPUSATUS,
npoBoAMMbIE C Lienbio npegoctasneHns Knuerty, [losepeHHoMy nuuy, PeGerky® 6aHKOBCKUX U UHBIX YCRYT, a Takke AOBEAEHUS UHOW
MHdOpMaLMK.

1.46. Cuctema ansa pa6otbl ¢ CepBucom — MobunbHoe npunoxexune «PanddanseH busHec Mobaiiny, Be6- Bepcua Cuctembl ans paboTsl
c Cepsucom (PandpganseH busHec OHnanH), BXOA4 B KOTOpble OCYLUECTBNSAETCA C WCMNOMb30BaHUMEM AyTeHTUUKATOPOB,
npeaycMoTpeHHbix Ycnosusammn O 1 - cuctema o6paboTku 1 nepeaayn SnNeKTPOHHbIX AOKYMeHTOB/[akeToB aNeKTPOHHBLIX JOKYMEHTOB
n/vnun Opyrux aNeKTPOHHbBIX AaHHbIX, BKIOYasi NMporpamMMHo-annapaTtHble CPeACcTBa U opraHM3auyoHHble MEPONPUSATUSA, MPOBOANMbBIE C
uenbto npegocTasneHns Knuenty ycnyr B pamkax Cepsuca «Camo3aHATOCTbY.

1.47. CneuuanbHbIV 3apnnaTHbIA CYeT — BUA TekyLlero cyeta 6e3 BO3MOXHOCTU BbiMycka K HEMy 6aHKOBCKOW KapTbl, OTKpblBaeMbIvi KnneHTy

10 B cootBeTcTBUM C Nn. 3.20 Ycnosun J0.
11 Be6-Bepcust Cuctembl ans paboTsl ¢ CepBMcoM JOCTYNHA C MOMEHTa TEXHUYECKOW peanmaaumi.
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Ha ycrnosusix, ycTaHoBreHHbIX B OcobeHHOCTSIX 06CcnyxuBaHns cneumarnbHbix 3apnnaTHbix cyetoB B AO «PanddanseHbaHk».
1.48. CnpaBka 06 OBCK — cnpaBka c ykazaHnem OBCK, cchopmmpoBaHHas BaHkom B MobunbHOM NpunoxeHun no 3anpocy KnueHta.

1.49. YMHbIM NOUCK — (PYHKLMOHAN NONCKOBOM cnctembl MoBMbHOro NPMNoXeHns No pacno3HaBaHuio 1 0bpaboTke TEKCTOBbLIX COOOLLEHUN,
B KOTOPOM 3a[e/CTBOBaHbI TEXHONOMMWN UCKYCCTBEHHOTO UHTENIEKTa, no3sonstowmii KnueHty B MoBynbHOM NpuoxeHny ncnonb3oBaTb
OaHHbIN YHKUMOHaN W rnonyyaTb CreHepupoBaHHble OTBEThI. [1opsidok MCMOMb3oBaHWA YMHOrO Movcka ycTaHOBMEeH B pasgene 7
Ycnosui 0.

1.50. ®PepepanbHbIn 3aKkoH Ne 63-®3 — degepanbHbivi 3akoH oT 06.04.2011 Ne 63-®3 «O6 aneKkTpOHHOW NoANMUCK».

1.51. Xaw-Kop — NpousBonbHas NocneaoBaTenbHOCTb OyKB 1 Undp, NonyyeHHasi B pe3dynbtaTte npeobpasoBaHns DNEKTPOHHOro JOKYMEHTa,
Bxogswero B [NakeT anekTpoHHbIX 4OKYMEHTOB (B cryyae nognvcaHuns MNaketa anekTpoHHbIX AOKyMeHTOB Kno4om NpocTon aneKTpOHHOWM
nognucy ¢ XaLw-koaom), ¢ nomollbto anroputma SHA-256 (xaw-dyHkums). OTtnpaska MNakeTa aneKTPOHHbIX AOKYMEHTOB OT BaHka
KnueHTy n Hao060pOT MOXET OCYLLECTBIATLCA C MPUMEHEHUEM XILL-PYHKLNN.

Xaww-koAapl ykasbiBaloTCcs B 3asBrneHun, kotopoe KnveHT noanvceiBaeT B pasgene Cuctembl «O6MeH gokymeHTammny Knovom npocTomn
3MEKTPOHHOW MOAMUCKH C  X3LU-KOZOM. XOSLW-KOA4 COOTBETCTBYET KOHKPETHOMY OMeKTPOHHOMY [OKYMEHTY'? u noaTeepxaaeTt
Hem3MeHHOCTb [lakeTa 3MneKTPOHHbIX AOKYMEHTOB, nepegaHHoro nocpeactBsoM Cuctembl oT baHka KnuneHty u HaoGoport. [Mpu
HeobxoamMMocTn KnneHT MOXeT YAOCTOBEPUTLCSA B COOTBETCTBUMN XaL-Kkofa v [MakeTa aneKTPOHHbIX AOKYMEHTOB CaMOCTOSITENMBLHO.

1.52. Yar — kaHan obpauleHusa KnueHta B BaHk B hopmaTe nepenucku, B TOM yucne ¢ ACCUCTEHTOM «Pasi», B pexume pearnbHOro BpemeHu
Ha Cante baHka/ B Cucteme/ B MobunbHom npunoxeHuun. MNepenucka KnueHnta u baHka xpaHutcs BaHkoM B COOTBETCTBUM C €ro
BHYTPEHHUMM JOKyMeHTamu. BaHk n KnveHT noaTeepxaaloT, YTo Takasi nepenvcka B Yate siBNseTcs AOCTAaTOYHbIM AOKYMEHTarnbHbIM
noareepxaeHnem gakta nogaum KnuerHtom B baHk 3asiBneHus/pacnopskeHmns/ ckaH-konuin gokymeHToB. Mopsaok obpaiteHns KnveHta
B YaT 1 yoocToBepeHus 3asBneHuii/pacnopskeHnin/ ckaH-konuii AokymeHToB KnneHTta onpegenseTcs cornacHo pasgeny 6 Ycnoswuii JO.

1.53. OneKTPOHHbLIA AOKYMeHT — odopmnsaembin BaHkom, KnueHtom B Cucteme/Cucteme ans pabotsl ¢ CepBucom/Ha Canite Badka/
Mo6unbHoM npunoxeHun «Paiidpcpanser MHBecTMummny»/KoHTakTHOM LeHTpe/MpunoxeHun «Fockniou»/EgnHom noptane u 1.4.%°
[OKYMEHT, B KOTOPOM MHGOpMaLMs NpeacTaBfieHa B aNeKTPOHHO-undposon dopme (Npu obpalleHnn B KOHTaKkTHOM LEHTp — B BUAe
3anuncu TenedoHHOro pasrosopa unn Yara) n KoTopblin NognMcaH (MoATBePXKAeH) OAHUM (HECKONBbKMMU) U3 YKa3aHHbIX HKEe CrocoboB:

1.53.1. noanucaH OnekTpoHHOM noanucklo baHka — B npegycmoTpeHHbix Yenosusmu O cnyvasx;
1.53.2. noanucax Knuerntom B Cucteme ANCTaHUMOHHOIO 06CNyXMBaHUA DNEKTPOHHON NOANUCHIO;
1.53.3. nognucaH KnueHtom Ha Caiite baHka QnekTpoHHOM NOANUCHIO.

1.53.4. noaTBepxaeH hakToM YCNELLHOro NPOXOXAEHUS MpoLeayp YCTaHOBMNEHUst MMYHOCTU KnneHTa npu ero obpatueHmmn B KOHTaKTHbINA LEHTP
B LleNnsiX cocTaBnenus n nogayv B baHk 3assneHus/PacnopspkeHus.

1.53.5. nognucaH KnueHtom B MpunoxeHun «Fockntoyy YK Mocknioy unu YH3II Mockntoy, BbinyLweHHbIMU Yepes [MNpunoxenne «lFocknioyy.
1.53.6. nognucaH KnueHntom YKOIM Knuexta, YH3IM KnuenTa unu MM KnueHTta B nuyHom kabuHeTte KnneHTa Ha EgnHom noptane.

1.53.7. noanucaH KnueHTom onpefeneHHbiM BUOOM ONEKTPOHHOW MOANMCU, UCMONb30BaHME KOTOPOW ANS MOANMCAHUS COOTBETCTBYHOLLETO
OOKyMeHTa npsiMo NpeaycMOTPEHO 3aKkoHoAaTenbcTBoM Po.

1.53.8. nognucaH KnneHtom/BaHKOM B UHbIX MHCPOPMALIMOHHBLIX cucTemMax, 4ocTynHbix KnueHTty n BaHky gna nognucaHus v (Mnu) nepegayu
3MNEKTPOHHbIX JOKYMEHTOB, 3M1EKTPOHHOWM NOANNCHI0, COOTBETCTBYOLEN TpeboBaHnam PeaepansHoro 3akoHa Ne 63-P3.

1.53.9. nognucaH KnneHtom B MobunbHom npunoxenun YHII Lindposoi py6nb.

1.54. 3JneKTpoHHasA NOANUCHL — 3MEKTPOHHaA noanucb KnueHTta, ncnonb3dyemasn B cooTeeTcTBUM ¢ PepepanbHbiM 3akoHoM Ne 63-93. 31o
MHGOpPMaUMSA B 3NEKTPOHHOW ¢hopme, KOTopasi mpucoegvHeHa K Apyron MHdopmauuum B SMEKTPOHHOW opme (moanucbiBaemon
MHGOpMaUMKM) MM MHbIM 06pa3oMm CBsid3aHa C Takol WHGOpMauuer u KoTopas wucnonb3yeTcss Anst onpepeneHus KnuvewTa,
nognucbisatoLLero nidopmaumio. B Kananax O ucnonbaytores:

1.54.1. npoctas anekTpoHHasi noanucb KrnveHTa, KoTopas nocpeacTBOM KOAOB, Maporier UM UHbIX CPeacTB U C UCMONb3oBaHMEM cnocobos
POPMUPOBaHUST DNEKTPOHHOM MOANUCHU, ykadaHHbIX B n. n. 3.12.15, 3.12.17, 3.12.18, 4.8.9-4.8.10 Ycnosuin OO, noarsepxaaeT dakt ee
dopmupoBaHusa KnneHtom B cootBeTCcTBUM ¢ DeaeparnbHbiM 3akoHoM Ne 63-93.

ONEeKTPOHHbIN AOKYMEHT MOATEXUT MOAMUCAHWMI0O M CUYUTAETCS MoAMMCaHHbIM MPOCTON 3NEKTPOHHOM nognuckio KnueHTa, cdopmupyemon
crnocobamu, MOMMEHOBaHHBIMU B HACTOSALLEM MYyHKTE, €CN MHOM BMA, NOAMUCK NMPSIMO He ycTaHoBneH Ycnosuamm O unm 3akoHogaTensCTeomM
P® ans nognvcaHusi COOTBETCTBYHOLLErO ONEKTPOHHOTO AOKyMeHTa KnmeHTom.

1.54.2. YKAIN lNockntoy - ycuneHHas KeBanuuvumMpoBaHHasi anekTpoHHas noanvck [ocknod KnuneHTa, kotopasi NnpuUMeHsieTcs AN NOAnMcaHust
OneKTPOHHbIX JOKYMEHTOB B [NpunoxeHun Focknioy. OTO anekTpoHHas nognuck, cdopmmpoBaHHas KnneHtom B MpunoxeHun «lFocknouy,
COOTBETCTBYOLLIAs NpU3Hakam 1 TpeboBaHusAM, NPeabsaBSEMbIM K KBaNMMULIMPOBaHHON 3reKTPOHHOM noanucy ®epepanbHbiM 3akoHOM Ne
63-P3. [NepeyeHb AOKyMEHTOB, koTopble KnneHT Bnpase nognucate YK3I MNockntoy, ykasaH B nyHkTe 4 MNpunoxeHus Ne 1 k Ycnosuam

o.

1.54.3. YH3IM lNocknioy — ycuneHHas HeksanuuumMpoBaHHaa anekTpoHHas noanucb ockntov KnveHTa, KoTopas npuMmeHsieTcs Ansa NoanvcaHns
OneKTPOHHbIX JOKYMEHTOB B [MpunoxeHun «["ocknioydy. 3TO SMEKTPOHHas Noanucb, chopmmposaHHas KnmeHtom B MpunoxeHnn «Fockroyy,
COOTBETCTBYHOLLAS MPU3HakaMm 1 TpebGoBaHWSIM, MPEAbSBIAEMbIM K HEKBaNMAULMPOBAHHOW 3MIEKTPOHHOM noanncn PefeparnbHbIM 3aKOHOM
Ne 63-®3. YHII MNocknoy MOXHO NoanucbiBaTh 4OKYMEHTbI, KOTOPbIE He TPEOYHOT nognmcaHns KBannuumpoBaHHOM 3NEKTPOHHON NOANMUCHIO
COrfliacHo AencTByoLLEMY 3aKoHoAaTeNbLCTBY. [MepeyeHb JOKYMeHTOB, kKoTopble KnneHT Bnpaee nognucate YH3II Mockntoy, ykasaH B NyHKTe
4 Mpunoxexnsa Ne 1 k Ycnosusm JO.

[Ona nognucanus 3OneKTPOHHbIX AOKYMEHTOB [OCKM4OM mcnonb3yeTcss cnocod dopmmpoBaHna 3nekTpoHHow noanvcy [MpunoxeHus
«[ockmoyuy. OAns npoeepkn YHOI [OCKMOM CTOPOHbI NMPUMEHSIOT MOPSAOK MPOBEPKM MOANMCH, pa3MelleHHbli Mo agpecy https://e-

2 MNpoBepuTb COOTBETCTBUE INEKTPOHHOTO AOKYMEHTA, BXOAsLLEro B [akeT 3neKkTpOHHbIX JOKYMEHTOB, X3LU-KOAY MOXHO C MOMOLLbIO KOMaHAHOW CTPOKM Afs
Windows - certutil -hashfle MD5 (Hanpumep, certutii -hashfile c:\lvan\passport.png MD5), gna MacOS - md5 / (Hanpumep, md5
/Users/lvan/Documents/passport.png).

13 Bkntoyasi MH(OOPMaLMOHHbBIE CUCTEMBI/CEPBUCHI, UCNIOMNb3YEMbIE:

- bankom, ans nognucanus nokymeHtoB YKO3I Bakka,

- KnueHTom, Ans nognvcaHns OKYMEHTOB 351EKTPOHHON NOAMUCHI0, COOTBETCTBYHOLLEN TpeboBaHusM defnepansHoro 3akoHa Ne 63-03.
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YK3MN KnueHta — ycuneHHast kBanuduumpoBaHHas 3MeKTPOHHasi nognuck KnneHTta, COOTBETCTBYHOLWAA Mpu3Hakam u TpeboBaHuAM,
npeabsBnsemMbiM K KBanmuumpoBaHHON arekTpoHHoM nognncy ®epepansHbiM 3akoHoM Ne 63-P3, koTopasi NpuMeHsieTcst 4Ns nognucaHns
OneKTPOHHbIX JOKYMEHTOB, YKa3aHHbIX B NyHkTe 5 Mpunoxenns Ne 1 k Ycnosuam O, B nnyHom kabuHete KnueHTta Ha EgmHom noprane.

YH3MN KnueHta — ycuneHHas HekBanmnduumMpoBaHHas SNeKTpoHHas noanucb KnneHTta, COOTBETCTBYHOLAs NMpusHakam u TpeboBaHuaM,
npeabaABnseMbIM K HeKBanmuLmpoBaHHoO aneKTpoHHon noanvcey PeaepansHbiM 3akoHOM Ne 63-$3, cepTudmkart knoda NpoBEPKM KOTOPO
CO3/aH ¥ Ucronb3yeTcs B MHpacTpyKType EQnMHOro noprana, kotopas NpUMEHSETCS AN NoANMCaHNS SNEKTPOHHBLIX JOKYMEHTOB, YKa3aHHbIX
B nyHkTe 5 MpunoxeHusa Ne 1 k Ycnosusam O, B nmyHom kabuHeTe KnneHta Ha EanmHom noprtane;

N3N Knuental* — npoctas anekTpoHHas noanuck KnveHTa, KoY KOTOPOi MOryyeH MpU NIMYHOW SiBke B COOTBETCTBUM C MpaBuriamu
MCMONb30BaHWS NPOCTON 3AMEKTPOHHOW NOAMMCU MPY OOpaLLEHUN 3a MOSyYeHWEeM roCyAapCTBEHHbIX M MyHULMNAnbHbIX ycnyr Ha EguHom
noprarne, U KOTopas NpuMeHsIeTcst Ans NoAnMcaHnsa OnEKTPOHHBLIX AOKYMEHTOB, ykasaHHbIX B MyHKkTe 5 Mpunoxenus Ne 1 k Ycnosusam O, B
M4HOM KabuHeTe KnneHTa Ha EanHom nopTarne.

YH3N LUudpoBon pybnb — ycuneHHas HekBanuduumpoBaHHas nognvck KnueHTa, ceptudmkar kroya NnpoBepKn KOTopow BbigaH baHkom B
pamkax [Nnatcdopmbl undposoro pybns. C ucnonbzoBaHvem YHOII Ludposori pybnb npu obecnyxueaHum B BaHke KnmeHT moxeT
nognuceiBatb B MOBUMBEHOM NPUNOXEHUM NEKTPOHHBIE coobLeHms kak Monb3osaTtens MNMnatdopmel umdposoro pybns. [Ans nposepku YHII
LindbpoBon pybsb CTOPOHLI NPUMEHSIKOT MNOPSAOK NpoBepky nognucun ans MNMnatdgopmbl umdposoro pybns, onpeaeneHHsii BaHkom Poccun.

Takke OnekTpoHHble OOKYMeHTbl MoryT 6biTb nognucaHbl KnveHntom B Kananax OO onpegeneHHbIM BMOOM ONEKTPOHHOW MOAMNMCH,
MCMONb30BaHWEe KOTOPOW Ans MOAMUCaHUS COOTBETCTBYIOLLEro AOKYMEHTa W MOpPSAOK ee MpoBepkM NpAMO NpeayCcMOTPEHbI
3akoHogaTenbcTBoM P®.

YyacTHuUK nnatdopmbl undpoBoro pybnsa — onepaTop no nepeBody AEHEXHbIX cpeAcTB (3a ucknodeHnem banka Poccum) unm
MHOCTpaHHbI BaHK, npegocTtaBnswowme Knuenty pgoctyn k MNnatdopme umdpoBoro pybnsi B LEensiXx COBEPLUEHMS onepauuin ¢
umdpoBbiMu pybnsmu. baHk sBnseTca ogHUM U3 YHacTHUKOB NnatdopMbl LndpoBoro pyonsi.

AnekTpoHHas nognucb BaHka— anekTpoHHasa Noanuck, NCNonb3yemMas B COOTBETCTBUM ¢ PeaepanbHbiM 3akoHOM Ne 63-93.
B pamkax [Jorosopa 4O BaHkom npu nognvcaHum JOKyMEHTOB B NPeAyCMOTPEeHHbIX Ycnosusimu 1O cnyyvasix cnonb3yoTcst cnegytolime
BUAbl QNeKTPoHHONM noanucu baxka:

— npocTas 3NeKTPOHHasA NoAnuch:

a) npefcraeBnsowas cobow yHMKanbHYl MoCnefoBaTeNbHOCTbL CUMBOSIOB, OyKB, 4yucen, 3HakoB, dopmupyemyto baHkom B
aBTOMaTUYECKOM pexunmMe W noaTeepxaatoLlyto akT dopMMpoBaHUS 3NEKTPOHHON noanucu baHka. OTa anekTpoHHas noanuch
BaHka ncnonb3yetcsa B cooTBeTcTBUM ¢ OOLWMMM YCrnoBusIMU, coaepXuTcs B MIHauBuAyanbHbIX YCNOBUAX, Hanpasnsemblx baHkom
Knunenty no Cucreme PaiicdpdpanseH OHnaviH, 1 no3sonsiet naeHTuduumposaTb Nuuo, noanucaswee VHaMemuayanbHble yCnoBus.
YcTaHaBnuealoTCsa crneaylolwme npasunia onpeaeneHns nuua, kotopoe nognucano VHaveuayanbHble yCnosus, no OneKTPOHHON
noanucu baxka: B Tom cnyyae, ecnv MligueBmayanbHble ycnosus HanpaenstoTcs baHkom KnveHTty no Cucteme PanddarnisaeH OHnanH
N copepxat JneKkTpoHHy noanuck BaHka, npegnonaraetcs, 4YTo VMHouBuAyanbHble ycnoBus noganucaHbl BaHkom. NonoxeHus
HaCTOSALLEro NyHKTa NPUMEHSTCHA B OTHOLWEHUN NHAMBMAyanbHbIX YCNOBWUIA, NOAMUCHLIBaeMbIX ONeKTPOHHOM nognuckto baHka B
Cucteme PaitdpdpaiizeH OHnanH?®.

6) hopmupoBaHME KOTOPOW OCYLLECTBISIETCS YMNONHOMOYEHHLIM paboTHUKOM BaHka ¢ Mcnonb3oBaHWEM Kitoya JneKTPOHHOW
noanvcu baxka. Kntouom QnekTpoHHo nognucy baHka sBnsieTCs NorvH 1 Napornb yNofIHOMOYeHHOro paboTHuka baHka gns goctyna
K MHcpopmaumoHHo cucteme baHka. Knioy anekTpoHHON nognvMcy NpuMeHsieTcs B COOTBETCTBUM C NpaBuiaMu, yCTaHOBMEHHbIMU
BaHkom. BaHk 06s13yeTca cobnogaTte KOHMUAEHUMANbHOCTL Kroda JnekTpoHHon noanucu bBaHka n obecneuntb cobniogeHune
KOH(buAeHUManbHOCTN Knova JNEKTPOHHOW MoAMUMcKU YNONHOMOYEHHbIMU paboTHMkamu BaHka. [Onsi npoBepku ONEeKTPOHHOW
noagnvcu baHka ucnonb3yTcA NporpaMMHO-TEXHUYeckne cpeactBa baHka. OnekTpoHHas noanucek baHka ygoctoBepsieT dakt
dopmmpoBaHusa U nognucaHma baHkoM DNeKTPOHHOro JOKyYMeHTa.

B ykaszaHHOM nopsigke OnekTpoHHoW nognuckto BaHka moryT GbiTb noanucaHbl pasMelleHHble B Cucteme Panddpanser OHnanH
[AOKYMEHTbI (3a UCKMoYeHNEeM CYETOB-(DaKTyp U YHUBEPCAnbHOro nepeaaTodHOro AOKYMEHTA, BKIKOUatoLLEero B cebs cueT-gakTypy?t)
B pamKkax 3aKkfuveHus U UCMONHeHWs porosopa 06 WMHBECTULMOHHOM KOHCYNbTMPOBaHWM (B T.4. aHKeTbl ANs onpeaeneHuns
WHBECTULIMOHHOIO Npoduns, akTel 06 okasaHuu ycnyr) 1 AOroBopa AOBEPUTENBHOMO YNpaBeHus (B T.4. aHKeTbl AN onpeaeneHns
WHBECTULIMOHHOIO Npohunsi, akTbl O NPOBEAEHUM PACHETOB NPU PACTOPKEHUM AOrOBOpa AOBEPUTENBHOIO ynpaBneHus) ¢ KnueHtamm
kateropuun Private Banking. Npn 3TOM 3neKTPOHHbLIN OOKYMEHT CYMTaeTCs NoAnMcaHHbIM ONEKTPOHHOW noanucbio baHka npu
O0OHOBPEMEHHOM BbIMOSIHEHWUU CeayoLWnX YCNoBUNA:

) OnNeKTPOHHbIN JOKYMEHT pa3melleH baHkom B Cucteme PanddanzeH OHnanH;

L] B SﬂeKTpOHHOM AOKyMeHTe coaepXuntca MH(bOpMaLI,I/IFI, YKasblBaowlaa Ha nmuo, noanucasllee SﬂeKTpOHHbIm OOKYMEHT OT
nmeHu baHka ((bammnvm, nMa un OT‘-{eCTBO), a TaKkke gaTta n BpemMd nognncaHua 3ﬂeKTpOHHOF0 DOOKyMeHTa.

— ycuneHHasa kBanuduuupoBaHHas noanucb (YKOI BaHka) — anekTpoHHas nognuck npeactaBuTens (CoTpygHuka) bBaHka,
AeNCTBYIOLLEro Ha OCHOBaHWM BbldaHHOW BaHKoM JOBEpEHHOCTM, COOTBETCTBYOLAsA NpM3Hakam 1 TpeboBaHusiM, NpeabsBrseMbIM
K KBannuLMpoBaHHON 3NeKTpoHHON nognucn depepansHbiM 3akoHOM Ne 63-93, npumeHsemas Ans NoanncaHns SneKTPOHHbIX
AOKYMEHTOB, noanucaHHbix KnueHtom B Mpunoxennn «Focknioy» (B cnyyae, ecnv nognucaHue Takux AOKYMeHToB TpebyeTcs co
CTOpOHbI BaHka), B nnyHOM kabuHeTe KnueHTa Ha EgvHom noptarne.

Me2Me Pull (nepeBoa co cBoero cuyeTa Ha CBOW cYeT) — cepBuc nepeBoaos!’ CuUCTeMbl BbICTPbLIX MaTEXer, MO3BOMSAIOLMNA
KrnneHTam, y KOTOpbIX CYET OTKPLIT B KPEAUTHBLIX OPraHn3auusix, ABNSIOLLMXCS yYacTHUKamMy CUCTEeMbI BbICTPbIX NnaTexen:

- nononHutb Cyet nyTem ocCyLllecCTBlieHNAa nepeBoa AeHeXHbIX CpeACTB CO CBOEro c4yeTa, OTKPbITOro y Apyroro y4actHuka Cucrembl

14 3N KnueHTa B LENsix NoANUCaHWst DNEKTPOHHbIX JOKYMEHTOB, ykasaHHbIx B nn. 4.1.2 MpunoxeHus Ne 1 k Ycnosuam [0, B nuyHoM kabuHeTe KnveHTa Ha
EavHom noptane, ncnonbayetcsa ao 01.07.2027.

15 ina KpeauTHbix JoroBopoB, 3akniodeHHbix 40 12.05.2020 (BkMoUMTENBHO), CO CTOPOHbI BaHka VHauBuayanbHble YCNoBUSt MOAMUCHIBANIUCE JNEKTPOHHOM
noanuceto baHka. MNocne ykasaHHoW AaTbl nognucb baHka Ha MHaMBUAyanbHbIX YCNOBUSX HE NPOCTaBNSETCH.

16 B cooTBetcTBUM co cT. 169 HK P® 1 Mpukasa MurduHa Poccum ot 05.02.2021 N 14H «O6 yTBepxaeHuu MNopsiaka BbICTABNEHNS U MONYYEHUsi CHETOB-(aKTyp
B 9MEKTPOHHOW hopMe Mo TeNeKOMMYHUKaLMOHHbBIM KaHanam CBS3u C NPUMEHEHNEM YCUNEHHON KBanMULMPOBaHHOW 3NEKTPOHHOW NOANUCHY.

17 Ycnyra npefocTaBnsercs o Mepe TEXHUYECKO peanusauum.
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BbICTPLIX MnaTexeit;

- MOMOMHWTb CBOWN CYET, OTKPbITHINA Y y4acTHUKa CUCTEeMbI BLICTPbIX NraTexei, NnyTeM OCyLLEeCTBMNEHUsSI NEPEBOAA AEHEXHbIX CPEACTB
co Cyera.

QR-KoA — ABYMEPHBIii LUTPUX-KOA, NOCPEACTBOM CKaHMpoBaHUsA koToporo B Cucteme?® nubo B MnaTtexHom undposom cepeuce CEIMaii
KnmeHT nonyyaeT uHdOpMaUMO O PeKBU3WTax Momnyvatens OEHEeXHbIX CPeACTB — pUAMYECKOro nuua Wiv UHOWBMOYarnbHOro
npegnpuHumatens. QR-koa MoxeT ObITb NpeaoCTaBnNeH PUANYECKMM NULOM UNN MHAMBMAYANbHLIM NpeanpuHumatenem KnueHTy kak
Ha Kacce TOProBO-CEPBUCHOO MPEANpUsATUS], Tak U MHBIM CNOCOBOM, B TOM YMCIe NOCPeACTBOM pas3MeLLeHusl Ha ouumanbHOM cante
TaKoro PUANYECKOro Nuua Unvm MHAMBUAyanbHOro npeanpuHuMaTens.

QR-koa B 6aHKOMaTe — ABYMEpHbIN LUTPUX-KOA, NPEeACTaBMNeHHbIA Ha akpaHe GaHkomMaTta v npedHasHavYeHHbIN Ana MHULManu3auum
Onepauun no QR- kogy B 6aHkomaTe.

OO6Lwune nonoxeHus

OoroBop OO 3akniovyaetcs B uUensax ocywecTtBnenns [OuctaHumoHHoro obcenyxuBaHus KnueHTa Ha ycnoBusX W B Mopsiake,
npegycMoTpeHHOM HacToswmmn Ycnosuamm JO.

Mockonbky Ycnosusa O cogepxaT NonoXxeHus, KoTopble paHee Haxogunuce B OBLWux YCrnoBusx, ABASIOWMXCS YacTbio [JOroBopos, U
ObInn NepeHeceHbl B Npunoxexne k Obwmm Ycnosusam, gencreme Ycnosun O pacnpocTpaHseTcs Ha AaHHble [orosopsl, a [loroBop
00O npusHaeTcs 3akno4eHHbIM ¢ KnmeHTamu, MMEBLUMMM 3aKIo4eHHbI ¢ BaHkom [JoroBop No COCTOSAHUIO Ha AaThbl YyTBEPXKAEHNS HOBbIX
pepakumn Ycnosui O, Bkntoyarowmx B cebs ykazaHHbIe NonoxeHus n3 O6Lumx YCnoBuii.

OtcyTcTtBre oTkasa KnvenTta ot [1O (B cpoku, ycTaHoBreHHble M. 2.14.8 O6wmx Ycnosui), a Takke nposegeHne KnneHtom onepauui ¢
ncnonb3oBaHneM Kananos [1O nocne ony6nmkoBaHMs HOBbIX peaakumi Ycnosui O, yTBepxaeHHbIX nocne «22» asrycta 2022 roga,
ABnsTCA cornacnuem KnueHTa ¢ ero npucoegmHeHnem k Ycenosusam O B nopsiake, ykazaHHOM B ab3aLe NepBOM HACTOSILLEro MyHKTa
Ycnosun 0.

OunctaHumoHHoe obcnyxuBaHve KnmeHtoB ocywectensietcda B Kananax OO. [Onsa nonydeHus poctyna k HekotopbiM Kananam OO
KnueHTty MoxeT notpeboBaTbcsa nogate B baHk otaensHoe 3assnenne (no dopme baHka).

BaHk BnpaBe oTka3aTb KnueHty B 3akntoveHun Jorosopa O, a Takke B NpegocTaBneHnMmn 4ocTyna K 0gHOMY Unn Heckonbkum KaHanam
0O 6e3 06bACHEHMS MPUYKH.

Horosop A0 3akntovaeTcs nyTem:

nogayn KnnueHtom B baHk 3asiBneHus Ha 3aknoueHne Oorosopa OO, cogepxaliero npeanoxeHune (ogepty) KnueHrta, agpecoBaHHoe
BaHky, o 3akntoveHumn ¢ HuM Jorosopa 0. Akuentom BaHka npeanoxeHust KnueHTa o 3akntodeHnm ¢ Hum Jorosopa O aBnsieTcs ogHO
13 cnegyowmx gencreun banka:

® [PUHATHE BaHkom YKa3aHHOro 3aasrneHua KnneHTa n npocTaBfieHne Ha HeM NpeayCMOTPEHHbIX AaHHbIM 3asdABlieHUeM OTMETOK CO
CTOPOHDbI BaHka;

e npuMeHMMo ans KnveHToB, y KOTOpbIX MpeanoxeHue o 3akntoveHun Jorosopa [O cogepxutcs B NHAMBMAYANbHBLIX YCNOBUSIX:
nevicteus baHka no sauncneHuio cymmbl Kpeguta Ha CueT 3aemwmkal®;

e npumMeHumo Anst KnveHToB, npoweawmx uaeHTudwukaumio ¢ ucnonb3oBaHnem ECUA un EBC B MoOunbHOM npunoxeHuu:
npepoctaenexHne baHkom KnueHTy poctyna k Cucteme. O npepoctaBneHun goctyna B Cuctemy badk yBepomnset Knuenta B
dopme CMC-coobLLeHMs, HanpPaBnsieMOro Ha KOHTaKTHbIA HOMep MobunbHoro TenedoHa KnveHTa, ykasaHHbii UM B odepTe. baHk
yBEeOOMNSAET MHOCTPaHHbIX rpaxaaH 1 nu, 6e3 rpaxxgaHcTea o npegoctasneHun goctyna B Cuctemy B TedeHne 24 4acoB C MOMEHTA
nonyyvenunsi baHkoM cBegeHU HEOOXOAUMbIX B pamkax TpeboBaHUM AeNCTBYIOLLEro 3aKkoHoA4ATeNbCTBA ANst MPUHATUS peLleHus o
npueme KnuneHta Ha ob6cnyxusaHue.

B cnyyae, ecnu Homep mob6unbHoro TenedoHa KnueHTa, ¢ koToporo oH 3awen B Mo6unbHoe npunoxeHve Ans NPOXOXOeHWs
naeHTMgrKaumMm B BbllLEeyKa3aHHOM MoOpsiaKe, He COOTBETCTBYET HOMepy MobunbHoro TenedoHa KnueHTa, ykazaHHomy B ECUA,
Horosop OO ¢ KNnMeHToM He MOXET ObITb 3aKIO4€EH.

B cnyyae ecnn B TedeHue TpuauaTM KaneHOapHbIX OHeW C MomeHTa 3akntodeHus [Horosopa OO KnveHtom, npoweawnm
naeHTugmrkaumio ¢ ucnonsdosaHvem ECUA n EBC, um He ByaeTt 3akntoveH noboii gorosop ¢ baHkom, HacTosawmm KnneHT nopyyaet
BaHky pactoprHyTb ¢ HuM Jorosop [O.

npuMeHumo npu yctaHoBke KnueHtom MobGunbHoro npunoxeHusi, Mo6unsHoro npunoxenus «PaidydpaiizeH UHBecTuumn» 6e3
noaauu B BaHk 3asiBneHus Ha 3akniodeHune [oroBopa [O%°: pasmelueHns baHkom Ha akpaHHo dhopme Ans goctyna B MobunsHoe
npunoxeHune, MobuneHoe npunoxexue «PaiddanseH NHBecTnumm» npeanoxeHus (odepTol), agpecoBaHHOro KnneHTy, o 3akmnoyeHnun
Horoeopa O n akuenta ero KnueHtom. Akuentom KnneHtom npeanoxenunst bardka o 3aknoveHnn ¢ Hum Jorosopa OO 6yayT sBnsatbes
Aencteus KnueHTa no guctaHumoHHon nogadve B baHk 3asBneHus Ha nogknoveHne (ycraHoBka MobunbHOro npunoxeHus, MobunsHoro
npunoxenus «PaiiddariaeH MHBeCTUUMIUY, 3aN0OSTHEHNE 3KPAHHbIX (POPM, Cneayst UHCTPYKUMUSIM).

nonyyenuss Knnentom B lNogpasgeneHun badka npepnoxeHus (odepTbl) o 3aknoyveHun [dorosopa OO u npuHATMA (akuenTa) ee
Knnentom. Akuentom KnueHTta npeanoxenus (ocdpeptbl) BaHka o 3akntoveHnn ¢ Hum Jorosopa AO 6yayT saBnsTbes Aencteus Knuenta
no AMCTaHUMOHHON nofaye B baHk 3asBneHus Ha nopknoyeHve (yctaHoBKka MobynbHOro NpunoXeHusi, 3anofnHeHne akpaHHbIX opm,
cnegysa MHCTPYKUMAM) € Mcnonb3oBaHneM AyTeHTUMKATOPOB, ykasaHHbiXx BbaHkom B npepnoxeHumn (odepte). O npegocTaBneHum
poctyna B Cuctemy bank yBegomnset KnveHta B hopme CMC-coobuieHusi, HanpaBnsemoro Ha KoHTakTHbI HOMep MOOWIBHOro
TenedoHa KnveHTa.

CTOpOHbI npulnu K cornawueHuro, 4YTo:

- Npy HeobxoanMmocTn nameHeHus Ycnosun 1O Oyget npuMEHATLCS NOPSAOK, YCTaHOBMNEHHbIN M. 2.14.8 O6LWmMX YCnoBuii.

18 Ycnyra npegocTaBrnsiercs o Mepe TEXHUYECKO peanuaauuu.
19 MonoxeHust NyHKTa NPUMEHUMbI C MOMEHTa TEXHUYECKOW peanusaumm.
20 [Inss Mo6unbHoro npunoxexus «PanddanseH MHBeCTULMUY NOMOXKEHNS NYHKTA NPUMEHUMbI C MOMEHTa TEXHUYECKOW peanuaaumi.



2.7.
2.8.

2.9.

2.10.

2.11.
2.11.1.

2.11.2.

2.11.3.

3.2.

3.3.

3.4.

- ONEKTPOHHbIE AOKYMEHTbI, NoAnucaHHble B Nopsiake, npegycMoTpeHHoM Ycnosusimu O, npusHatoTCs paBHO3HAYHLIMU JOKYMEHTaM
Ha BymMaxxHOM HocuTerne, noanucaHHbIM coBCTBEHHOPYYHbIMU noanucsaMu BaHka u KnveHTa, u MOryT cryxuTtb NOATBEpPXAAoLLMMK
[OKYMeHTamu (JokasaTenbCTBaMm) Npy pacCMOTPEHUM CMOPHBIX CUTYaLMIA, B TOM YKCHe B cyae.

Onepau,vu/l, COBepLUEHHbIe BbaHkom Ha ocHoBaHWK nepegaHHbIX Knuentom B bBaHk SJ'IeKTpOHHbIX OOKYMEHTOB, NMOAMNUCaHHbIX
SHeKTpOHHbIMM noanncAamMu, He moryT ObITb OCrnopeHbl TONTbKO Ha TOM OCHOBAHUU, YTO 3TU OencTBus He noareepXaaroTca JOKYMEeHTaMu,
COCTaBJIeHHbIMU Ha 6yMa)KHOM HocuTene.

- npu oTcyTcTBUM Y KnneHta CYeToB U1 MHBIX MPOAYKTOB, B TOM Yncne npeanaraeMbix baHkoMm KnveHTam B kayecTBe areHTa, B Te4eHne
2 (oByx) mecsiues noapsa gencrteme Jorosopa OO npekpallaeTcsi npy OTCYTCTBMU Ha 3TO BO3PaXKEHUI CO CTOPOHbI baHka.

KnueHT 06513yeTcs cobniogats nonoxexus Ycnosun JO.

KnMeHT nonHOCTbIO 0co3HaeT, YTo ceTb MHTepHeT He sBnsieTca 6e3onacHbIM KaHanoMm CBS3W, M HeceT BCE PUCKM, CBS3aHHble C
BO3MOXHbIM HapyLleHUeM KOH(UOEHUMANbHOCTM U LenoCTHOCTM MHopMauun npu eé nepegade depes cetb VHTepHeT. KnneHT
CaMOCTOATENbHO M 3a CBOW cYeT obecrneunmBaeT MOAKMIOYEHNE CBOMX BbIMUCIIUTESNbHBIX CPEACTB K ceTu VIHTepHeT, AOCTyn K ceTu
WHTepHeT, a Takke obecneunmBaeT 3aluTy COBGCTBEHHbBIX BbIYUCIUTENBHLIX CPEACTB OT HECAHKUMOHWPOBAHHOMO AocTyrna u
BpPEeAOHOCHOIo NPOrpamMMHOro obecneyeHus.

MpenocTaBneHwue ycnyr ¢ ncnonb3oBaHvem KaHanos [JO MOXeT ObITb MPUOCTAaHOBIIEHO B CMyYasiX, yCTaHOBMNEHHbIX 3aKOHOAATENLCTBOM
P®, Obwmmu Ycnosusimu, Ycnosusimm 0O.

KnueHt moxeT nogate B baHk 3asBneHve o cosepleHun OBCK B MobunbHOM npunoxeHun unu yYepe3 KoOHTaKTHbIA LeHTp. Ha
OocHOBaHuM 3asBrieHns n no 3anpocy Knnenta baHk npegoctaenset KnveHty Cnpasky 06 OBCK.

Ucnonb3oBaHue KogoBoro cnoBa KnueHta/oBepeHHoro nuua/Pe6eHka

KopoBoe cnoBo KnueHTta wcnonb3yeTca Ons ycTaHoBneHust nuyHoctn Knuenta npu obpaiwieHun ero B KOHTakTHbIN LIEHTp B
cootBeTcTBUMN C YcnoBuamu OO wunu uHoe lMogpasgeneHve BaHka no Bonpocam MoralleHusi NPOCPOYEHHON 3a[0IMKEHHOCTU UNn
NpPONoHraLunmn JoroBopa CTpaxoBaHUs No KpeanTHOMY AOroBopy, o6ecnevyeHHOro NnoTekon, a Takke npu obpalleHun baHka k KnneHty
no tenedoHy B cnyvae HeobxoanmocTn goHectn 0o Knuenta nHpopmaumio no Kapte nnm Cyety (B aTom cnyyae KnveHT nmeeT npaso
OoTKasaTbCs OT coobLeHMs KogoBoro crosa 1 MOXeT nepe3BoHuTb B baHk camoctoATenbHO nnn obpatutbes B MNoapasgeneHne baxka
TINYHO), MHpOPMaUMIO O MPOCPOYEHHOW 3a[0IHKEHHOCTM, O MPOMOHraumMnM [oroBopa CTpaxoBaHWs MO KpeaAMTHOMY [OroBopy,
obecneyeHHOMY MMNOTEKON, yaocToBepeHnst PacnopsikeHnn KnveHTta, u B opyrnx cnydasx, yctaHoBneHHbIx O0wummn Ycrnosmusamu.

Ons obpawerusa KnveHnTta B Yat unu Ha Cavite BaHka KnueHTy Heobxoaumo vcnonb3oBaTb KogoBoe crnoBo, ykaszaHHoe B n. 1.25.2
Ycnosun [O.

KnueHt moxeT uamenuTb KogoBoe cnoBo, ykasaHHoe B n. 1.25.1 Ycnosui OO, obpatuBwuce B [logpasgeneHue badka c
COOTBETCTBYIOLUM 3aaBneHnem, unm B Cucteme PaniddanseH OHNaviH.

KopoBoe cnoBo [loBepeHHOro nuua 1crnonb3yeTcs Ans YCTaHOBMEHMS NNYHOCTK Takoro [JoBepeHHoro nuua npu obpalleHuun ero B
KoHTakTHbIN LeHTp BaHka ¢ 3anpocamu no [JononHutensHow KapTe, a Takke npy obpaieHun baHka k JJoBepeHHOMY nuuy no TenedoHy
B cny4yae HeobxoammocTu goHecTun o [JosepeHHoro nuua uHgpopmaumo no JononHutensHon KapTe (B 3Tom cnydae [loBepeHHoe nuuo
MMmeeT NpaBo OTKasaTbCHA OT coobueHns Kogosoro croBa [JoBepeHHOro nvua U MoxeT nepe3BoHuTb B BaHk camocToaTensHO mim
obpaTutbes B MogpasaeneHne baHka nnyHo).

JoBepeHHoe nMUO MOXeT M3MeHuTb KopoBoe crnoBo [doBepeHHOro nuua, ykasaHHoe B n. 1.26.1 Ycnosui OO, obpatuBliuch B
MoppaspeneHne baHka c COOTBETCTBYOLWMM 3asiBneHnem, unm B Cucteme PaviddparnseH OHnariH.

KopoBoe cnoBo Pe6GeHka ncnonb3yeTcsa Ans yCTAHOBMEHUs NnyHocTn PebeHka, koTopomy BhinylleHa baHkoBckas kapta k Cuety
KNMeHTa — 3aKOHHOro npeacraBuTens Takoro PebeHka, npu obpaleHnmn ero B KoHTakTHbIM LeHTp baHka ¢ 3anpocamu no baHkoBckon
KapTe, a Takke npu obpaweHun baHka k PebeHky no TenedoHy B cnydae HeobxoaMMocTu foHectTu Ao PebeHka mHgopmaumio no
BaHkoBckon KapTte (B aTom cnyvae PebeHok umeeT npaBo oTkasaTbesi 0T coobueHns KogoBoro crioBa PebeHka 1 MOXeT nepe3BoHUTb
B BaHk camocToaTensHo).

KnueHt moxeT namenntb KogoBoe cnoBo PebeHka, ykasaHHoe B n. 1.27.1 Ycnosun OO, obpatuBmch B [NogpasneneHne baHka ¢
COOTBETCTBYIOLUM 3aaBneHnem, unu B Cucreme PanddanseH OHNavH.

Cucrema PanddanseH OHnamH

Ycnosus [JO ycTaHaBNMBaloT NOPSAOK M YCNOBUS NOAKMIOYEHUs, paboTbl ¢ Cuctemon, 06s13aHHOCTU KnneHTa OTHOCUTENBHO 4OCTYNa K
Cucteme, ocobeHHOCTV MpepocTaBrneHust ycnyr yepe3 Cuctemy, a Tawke BrnokupoBky CuCTEMbI, OTKMHOYEHWE AOCTyNa K ycrnyram
CucTeMbl, 0OTBETCTBEHHOCTH CTOPOH.

Hoctyn B Cuctemy MOXeT OCYLIeCTBNATbLCA 4epe3d calT https://online.raiffeisen.ru/login/main (Be6-Bepcus Cuctembl) unu 4vepes
Mo6unbHoe npunoxeHwue. MepedeHb cepBucos/ycnyr/onepaumn, npegocTtaensieMbix Knuenty B Be6-Bepcun Cuctemsl 1 MobunbHoM
NPUNOXEHNN, MOXET OTNNYATLCS.

Cwncrema npepoctasnaeT Mchopmauwo 4yepes OTKpbITble cpencTtBa KOMMYHUKaLUUN. [na obecneyeHns 6esonacHoCTH ncnonb3yeTca
CTaH}J,apTHbIVI 3aLUULLEHHbIN NPOTOKOJ Nepefayvn OaHHbIX.

KnneHT:

- npusHaeT, Yyto CucTema SABMSIETCA OOCTaTouHOM OnA obecrneveHus Haanexalen paboTsl npu npueme, nepegadve, obpaboTke u
XpaHeHUn MHOPMaLMK, a Takke ANs 3aluThl MHGOPMAaLMM OT HECaHKLMOHMPOBAHHOIO AOCTYNa, NOATBEPXOEHUS MOOSMHHOCTU W
aBTOPCTBa JMEKTPOHHbLIX JOKYMEHTOB, a Takke ANs pasbopa KOHMIMKTHLIX CUTyauuin No HUM. KrnveHT gosepsieT nporpaMMHOMY
06ecrneyeHnio ykasaHHbIX CUCTEM.

- O6H3yeTCﬂ CaMOCTOATENIbHO OTCNeXmneaTtb U KOHTPONMpOBaThb B Cucteme Bce onepauun, nposeaeHHbIe UM 1IN UHbIM ,El,epx(aTeneM
KaprI, lElOBepeHHI:IM nMuoM ¢ ucnonb3oBaHmem Cuctemsl.

- yBEIOMIIEH U cornaceH ¢ Tem, 4to baHk Ans uenei nonyvyeHuss cTaTcTuky no ucnons3oBaxuio Calita baHka, B Tom uncne Be6-Bepcum
CucTembl, 1 ynydleHus ux paboTbl npumeHseT cepsuc AHaekc.MeTpuka ans cbopa n 06paboTkn 06e3nmMyeHHbIX AaHHbIX O NOCELLEHUSX
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3.5.

3.6.

3.7.
3.8.

3.9.
3.10.

3.11.

3.12.

3.12.1.

3.12.2.

3.12.3.

3.12.4.

Canta baHka, B TOM uucne BebG-Bepcun Cuctemsbl, npu mx ucnonb3osaHunm KnueHntom (IP-agpec, cookie, TexHu4eckve napameTpbl
MCnorb3yeMblX YCTPOWUCTBa 1 Gpaysepa, AeUCTBUS NoNnb3oBaTens Ha CTpaHuLax).

B Cwucrteme Bo3MOXHa nopada baHky kak areHTy/noBepeHHOMy, [eWcTBylowemy OT uMeHu ynpasnswowero/YK [MN®/
crneumanuanpoBaHHoOro genosutapus (peructpartopa), ONeKTPOHHbIX AOKYMEHTOB, ykadaHHbIX B MpunoxeHun Ne 1 k Ycenosuam JO.

B Cucteme BO3MOXHO:

- pasmMellieHne CTanOBOVI OOKyMeHTauun C uesnblo O3HaKoOMI1eHUA KnueHta ¢ yCcnoBmaMKU CTpaxoBbIX NporpamMm, npeanaraemMbixX
CTpaxoBbiMM1 KOMMNaHMAMU-NAPTHEPaAMU baHka, a Takke MHCbOpMaLI,VIVI O poroBopax CTpaxoBaHUA, 3aKIKOYEeHHbIX KnueHntom co
CTpaxoBbiMU KOMNaHUAMU-napTHepamu baHka,

- OCyLLECTBMEHME Nepexoaa Ha calT CTPaxoBoi KoMnaHum — napTHepa baHka Ansa ocyLuecTBNeHUs CaMOCTOSATENIbHOTO OhopMIIEHNs!
BblGpaHHOro KnueHTom cTpaxoBoro nNpogykTa (3akntoyeHne JoroBopa CTpaxoBaHUs CO CTPaXOBLLUKOM).

B Mo6unbHOM NpunoxeHWn 4OCTYMHO COBepLUEHUe onepauni ¢ umdposbIMu pybnsmu no CueTty uudposoro pyons.

Mpu poctyne B Cuctemy 4yepes MobunbHoe npunoxeHve PanddanseHbaHka KnveHT moxeT nonyunTb goctyn kK MobunbHomy
npunoxeHunto «PanddanseH NHBecTuummy». [oCcTyn ocywlectsnsieTcs B Nopsiake, YCTaHOBMEHHOM Ans goctyna B Cuctemy 4yepes
MobunbHoe npunoxexue PanddarnseHbaHka.

KnueHTsl, sensowmecs aepxartenamMmu KopnopaTuBHbIX nebeToBbIX KapT, MOryT Nony4nTb I/IHq)OpMElLI,I/IOHHbII;I OOCTyn K Cucreme.

C vcnonb3oBaHnem MobunbHoro npunoxenus KnueHT Bnpase npefoctaBuTe baHky cornacve Ha nonyyeHve ceedeHuin o KnneHte s
MHppacTpyKTypbl LndpoBoro npocumnsa nocpeactesoM MNopTtana rocygapcTBeHHbix yenyr P® (Focycnyru).

BaHk Bnpase B Lensax obecnevyeHns 3alwmTbl MHTepecoB KnueHToB, a Takke AN BbIMONHeHWA TpeboBaHuW 3akoHopatensctsa PP
npoBOANTbL MAEHTUdMKALMIO YCTponcTBa KnneHTa, ¢ ncnonb3oBaHWEM KOTOPOro ocyliecTBnsietcst goctyn B Cuctemy. MHdopmauus,
nosny4yeHHasn B npoLecce NpoBefeHUst yKkazaHHON naeHTudukauun (ganee — Mndopmaums), MoxeT ObiTb Mcnonb3oBaHa baHkom ans
BbISIBNEHNs hanbCULMPOBaHHBIX 3MEKTPOHHBLIX COOOLLEHU AN 3awwmTbl AeHEeXHbIX cpeAcTB KnveHTa oT mpecTynHbIX AEACTBUIA
TpeTbux nuu. WHdopmauus moxeT ObiTb nepegaHa BbaHkom cneunanuaMpoBaHHOW OpraHu3auuMu Ans ee UcCcrnefoBaHus Wt
npencraeneHns baHky pekoMmeHaaLuuii OTHOCUTENBHO aJeKBaTHbIX Mep 3aLmTbl MHTepecoB KnnueHTos, npu aTom baHk rapaHTupyeT, 4To
MHbopmaums MoxeT GbITb NnepedaHa ykasaHHOW opraHn3aumm Tonbko B 06e3nMyeHHoM Buae, uckntovarowem nageHtudukaumio KnneHta
naHHon opraHusaumen. Kpome Toro, UHdopmauus npeacrtaBnsieT cobov UCKMOYUTENBHO TEXHUYEcKne cBefeHust o6 ycTpomncTee
KnneHTa, ¢ ncnonb3oBaHveM yHKLMOHaNa KOTOporo ocyLecTansaeTcs goctyn B Cuctemy, n He senseTcs rHAHCOBOWM nHdopmMaLimen
unun nHdopmaumen, NnpeacTaBnsaoLLen cobo GaHKOBCKYIO UM MHYIO OXPaHSIEMYIO 3aKOHOM TalHy.

Mopsagok npepoctaBneHuss KnueHty pgoctyna B Cucrtemy. lNMoanucaHue (noarBepXaeHue) DNeKTPOHHbIX AOKYMEHTOB B
Cucreme.

MpenocraBneHue goctyna

MpepocTtaeneHune Knnenty goctyna k Cucteme ocyLLECTBSIETCS Ha OCHOBaHWM 3asiBNeHNs Ha NoAKntioYeHne, opopMIeHHOrO O4HUM
13 crnocobos:

B [oppasgenennn baHnka nytem akuenta KnveHTOM nonyvyeHHoro B nevaTHom dopme npepnoxerus (oceptol) BaHka,
afpecosaHHOro KnueHty, o 3akmodeHun ¢ Hum Jorosopa 02! u npegoctasneHnn emy goctyna B CUCTEMY € UCMOMb30BaHWEM
AyTeHTUUKATOPOB, YKa3aHHbIX B NpeanoxeHun (ogepte) baHka,

— B Ilogpa3sgeneHnn baHka nyTem noanucaHuns v nogayn nevaTHowm opMbl AOKYMEHTa (MPUMEHUMO AN 3asBNEHNUI Ha NOOKTHYEHME,
nopaHHbix B Moapasnenenve banka no 30.07.2026),

— [AUCTaHUMOHHO, MyTEM 3anoSIHEHWUS 3KpaHHOW opMbl (crnedyst WHCTpykumsam bBaHka) Ha cTpaHuue B ceTu VHTepHeT
https://online.raiffeisen.ru/login/main nu6o npu Bxoge B MobunbHoe npunoxeHne (MPUMEHMMO B T.4. ANst KIIMEHTOB, NPOXO4ALLMNX
naeHTudgurkaumo ¢ ucnonb3osaHmem ECUA n EBC),

— yepes KoHTakTHbIN LeHTp baHka.

3asiBneHve Ha nogknoyeHne MoxeT ObiTb odpopmneHo B MoapasaeneHun baHka oT nMeHn KnueHta [JoBepeHHbIM NULIOM, UMEIOLUM
[oBepeHHOCTb ¢ HEOOXOAMMBIMU MONHOMOYMAMKU. B aToM cnyvae KnveHTy npenocTtaBnsieTcs TONbKO MHGOPMAaLMOHHBIA OOCTYN K
Cucrteme (6e3 npegocTaBneHns AoCTyna K akTMBHbIM onepaumam B Cucreme).

B 3aBucumocTu ot cnocoba nogayun 3aseneHus Ha nogkntodeHne KnueHty MoxeT ObITb NpeaocTaBneH goctyn B Be6-Bepcmtio Cuctembl
n/vnn MobunbHoe npunoxenue. Mpu ocbopMneHun 3aseneHns Ha nogkoveHve B MNoapasgeneHny baxka nnu yepes KOHTaKTHbIN LEHTP
BaHka KnueHT nonyyaet BpeMeHHble AyTeHTudunKaTopsi:

— B MNogpasgeneHun baHka — noruH ykasbiBaetcs baHkom B 3asiBNeHUM Ha MOOKMHOYEHME, @ BPEMEHHbLIN Maposib HamnpasnseTcst
BaHkom B Buae CMC-coobLieHnsa Ha KoHTakTHbI Homep MobunbHoro TenedoHa KnueHra;

— yepe3 KoHTakTHbIM LeHTp BaHka — coTpyaHuk KoHTakTHOro ueHTtpa baHka coobuiaeT KnuveHTy NOruH, a BpeMEeHHbI naposb
HanpasnseTtcs B Buae CMC-coobuieHnst Ha KoHTakTHbIN HoMep MobunbHoro TenedgoHa KnueHTa;

Cpok AencTBma BpeMeHHbIX AyTEHTU(MKATOPOB He NpeBLILAET 4 YacoB C MOMEHTa UX npedoctaeneHnsa KnveHty, ero [loBepeHHOMY
niuy B [lMogpasgeneHun badka wunu uvepes KoHTakTHbI ueHTp badka. Mo ucTeveHWn ykasaHHbIX CpokoB, ecnu KnveHT He
BOCMOMb30Bancsi BpeMeHHbIMU AyTeHTUUKaTopaMmm, OHM aBToMaTUYeckn 6rokmpyroTcst baHkom.

Mpu nepeom Bxoae B Cuctemy KnueHTy Heo6XoaMMO CMEHWUTL BpeMeHHbI naponb B CucTeme, MonyYeHHbI paHee NorMH MeHsieTcs
npw xenaHum KnvexTa.

Mpu ocpopmneHnn 3asiBneHus Ha NOAKMoYeHMe NyTeM 3anofHeHNs! SKPaHHBIX (POpPM:

— Ansa gocTyna k Beb-Bepcum Cuctembl Ha 3kpaHHOM ¢opme Bxoga B Cuctemy KnueHT noatBepxpaeT cBov KOHTAKTHbIA HOMep
MOBUNbHOro TernedoHa [OMoSHUTENbHLIM MaponeM, HanpaBrneHHblM emy BaHkoMm Ha 3toT Homep. [locrne ycnelwHoro

2! MonoxeHus npeanoxeHusi (opepTbl) o 3aknoveHun Oorosopa OO npumeHsiotcs B criyvae, ecnu paHee Oorosop AO He 6bin 3akmioueH. Mpy Hanuumuu
3akntoveHHoro [lorosopa O npeanoxeHve (odepTa) AeCTBYET B YaCTU NPEANOXEHNs O NpeaocTaBneHun goctyna k Cucteme.
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3.12.5.
3.12.6.

3.12.7.

3.12.8.

3.12.9.

3.12.10.

3.12.11.

3.12.12.

3.12.13.

3.12.14.

noaTeepxaeHust KoHTakTHoro Homepa MobunbHOro TenedoHa NOrMH aBTOMaTUYECKM yKasbiBaeTcsl BaHKOM B 3kpaHHOW dhopme
Bxofa B Cuctemy, a KnmeHT camocTosiTenbHO Ha3HavaeT naporb Ana goctyna B Cuctemy.

ans goctyna k MobunbHOMY MpUIOXEHUIO — Ha 3KpaHHOW dhopme Bxoaa B MobunbHoe npunoxernne KnueHT noateepkaaeT CBOWA
KoHTakTHbIN HOMep MOOWNbHOrO TenedpoHa, agpec 3MNEeKTPOHHOW MOYThbl UNM pekBuanTbl KapTbl OONOMHUTENbHBIM Naponem,
HanpaBneHHblM emy BaHkom Ha KoHTakTHbI HOMep MobunbHoro TenedoHa. lMocne ycnewHoro NOATBEPXKOEHWS KOHTaKTHOW
Hopmaumm KnueHT camocTosiTeNbHO Ha3HavyaeT naponb Ansa goctyna B Cuctemy. JlornH cosgaetcst BaHkom aBTomaTnyecku.

KnuneHnTt, npoweawun ugeHtudmkaumio ¢ ucnonb3oBaHnem ECWA un EBC, gns poctyna k MoOGunbHOMY NpUIOXEHWIO
CaMOCTOSATENbHO Ha3HavaeT naponb And goctyna B Cuctemy. JlorvH cosgaetcst BaHkom aBTomaTnyecku.

Aansa goctyna B MobuneHoe npunoxexne O® — Ha akpaHHow chopme Bxoaa B MobunbHoe npunoxeHue KnmeHT noaTeepxaaeTt CBON
HOMep MOOunbHOro TenedoHa, yKkasaHHbIi UM B 3asBneHun Ha 3aknodeHue [orosopa OO, AONONHUTENBHBIM MaponeM,
HanpaeneHHbIM eMy baHkoM Ha KOHTakTHbI HOMep MoGWMbHOro TenedgoHa. locne ycnewHoro noatsepxaeHus KoHTakTHoro
HoMepa TenedoHa KnueHT camMocToATenbHO HasHayaeT nmaponb Ans gocTyna B MobunbHoe npunoxeHue € OrpaHUyeHHbIM
dyHKUMOoHanom. B kayecTse nornHa UCMnonb3yeTcs ykadaHHbI Bbile HOMep MOBUbHOro TenedoHa.

KnueHTt moxeT Y3HaTb, a TakkKe N3AMEeHUTb NOrnH, aBToOMaTU4eCkmn co3gaHHbIn BaHkoMm, B Cucteme B pasgene HacTpoek Bxoaa.

BaHk BrpaBe B onpeaeneHHbIX UM Crlydaax HanpaenAaTb B Cuncreme 3anpocC Ha NPUHyaUTEsIbHYO CMEHY KnueHTtom napons. Mocne
nony4yeHua sanpoca B Cucreme KnueHT gormkeH HasHaunTb HOBbIN naponb.

Ona Bxopa B Cuctemy KnueHT ucnonb3yet AyTeHTudukatopsbl. Jlnuo, koTopoe npaBunbHO BBeno B Cucteme AyTeHTudmMKaTopsl,
npusHaetcsa KnueHTom.

BoccraHoBneHue poctyna B Cuctemy
BoccraHoBneHne goctyna B Cuctemy, ocyulectensieTcs KnveHTom B criegytowem nopsigke:

— CaMOCTOATENbHO Ha CTpaHuue Bxoga B BeG-Bepcuio unu MobunbHOE NpUNoXeHue, UCnonb3yst pekBusnTbl KapTbl unu agpec
3NEKTPOHHOW NOYTbl, NPeAoCTaBeHHbINn paHee KnneHTom B BaHk;

— B [llogpaspenexnun baHka, 06paTMBLLNCE C MMCbMEHHBIM 3asiBNEHUEM (4N NofyyYeHus focTyna k Be6-sepcumn Cuctemsl);
— obpatuBlumck B KOHTaKTHLIN LeHTp BaHka??.
MonyyeHne OgHopa3oBLIX Naposen AnA coBeplieHUs onepauun B Cucteme

Mpwn nonyyeHun goctyna B Cuctemy unu B MobunsHoe npunoxenne O® baHk nogkntodaeT KnmeHTy ognH n3 cnocoboB nosmyyeHus
OpHopasosbix naponen (B Buae CMC-coobiieHuin nnu lMyli-yBegomneHuii) Ans coBeplUeHVs akTUBHBIX onepauun (no Cuetam,
KapTtam) B Cucteme. B onpegeneHHbix BaHkom cnyyasix cnoco6b nony4eHns OgHopasosbix naponen B8 MobunbHOM NPUNoXeHnn MoXeT
B AanbHeNnwem n3mMeHATbCa baHkoMm.

CMC-coobueHusa ¢ OgHopasoBbiMM naponsamu HanpaensawTca KnueHnty Ha Homep mobunbHoro tenedoHa ans OgHopas3oBbiX
naponen, Myw-yBegomneHns HanpaensTcs Ha MobunbHoe ycTponcTBo KnueHTta, 3apernctpupoBaHHoe B baHke.

[na coBeplueHNst aKTUBHBIX OnepaLuii 1 NOATBEPXKAEHNS UX B NOpPsiAke, npegycMoTpeHHoM B n. 1.53.2 Ycnosuii O, nonyyeHune
OpHopasoBbIx Naponew He TpebyeTtca.

KnneHTy HeoGXoOMMO OCYLUECTBUTL MOBTOPHYKD peructpauunio csoero MoburbHoro ycTpoictsa Ans nonydeHuss ot bawdka
OpHopa3soBbix Naporneli B Buae MNyw-yseqomneHui B cryyasax®s:

— obHoBneHust KnneHtom Bepcun onepaumoHHON cucteMbl cBoero MobunbHOro yCTpOMCTBa U MHbIX U3MEHEHWUIA, MHULMUPOBAHHBIX
onepaumoHHON cuctemoin MobrnbHOro ycTponcTea (€cnm NpUMMEHNMO),

— obHoBneHusi KnneHtom Bepcun MobunsHoro npunoxexus PariddarizeHbaHka (ecnvm npuMeHnMo),
— oTkntoveHuss KnueHtom cnocoba nony4veHus OgHopa3soBbix naponen B Buae CMC-coobLieHni,

— nonyyenunss KnueHtom coobuweHnsa B MoOWMbHOM MpUNOXEHUM O HeoOXOAMMOCTM MOBTOPHOW permctpaumm MobuneHoro
ycTpowcTBa Ans nony4vexus ot baHka OgHopasoBbix naponew B Buae lMy-yBeoMneHun.

—  Mony4YeHust 4ocTyna K NosfIHoMy dpyHKUMOoHany MoGubHOro NpuroXeHust B nopsiake, npegycmoTperHom n. 1.33 Yenosuin 0.

BaHk ocTaBnseT 3a cobor npaBo orpaHn4mBaTh YMcro MobunbHbIX YCTPONCTB, perncTpmpyemblx KnneHTom ¢ ykasaHHON BbiLLE LIENbHO,
a Takke BUAbl aKTUBHbIX ONepaLmii, ocyLLecTBRsieMbIX B CUCTEME NpU OCYLLECTBMNEHUM K HE JocTyna Yepe3 MobunbHoe NpunoxeHue.

KnneHT MoxeT nsmennte Homep mobuneHoro TenedoHa Ansa OQHopasoBbix Naposeii:

—  CaMOCTOSITENIbHO MHULMMPOBAB U3MeHEHe HoMepa MobunbHoro TenedgoHa B Cucteme nnm ¢ ncnonb3oBaHnem 6aHkomaTa baHka
n KapTbl,

— B Nogpasgenenun baxka,
— yepes KoHTakTHbI LeHTp BaHka B criyyasix, corfniacoBaHHbIX ¢ BaHkom.

Mpu nonyyenun OpHopasoBoro napons B Buae CMC-coobuenuns/Myw-yBegomnenns KnmeHt ob6sizaH B ob6sa3aTenbHOM nopsiake
CBEPUTb PEKBU3UTLI coBepLUaemMon onepauum ¢ peksusmtamm B CMC-coobweHun/MNyw-yBegomnennn, cogepxawem OgHopasoBbin
naporb, U B Clyyae cornacus ¢ peksusutamy nNpoBOAMMON Ofnepauun ocyLecTBUTb BBOA nonyyveHHoro OgHOpa3oBOro napons B
Cuctemy. B cniyqae ecnv KnueHT He cornaceH ¢ pekBusntamu onepaumm, oH 06s3aH HezameanutensHo obpatutecs B MNoapasaenexve
unu KoHTakTHbIN LeHTp BaHka.

M3ameHeHne AyTeHTUdMKATOPOB He npekpalwiaeT noctynneHne OpHopasoBbix naponen Ha Homep mMobunbHoro TenedoHa Ans
OpaHopasoBbIx Naponen.

B cnyyae yTpaTtbl MOGUIIbHOMO TeriedoHa MU NpekpalleHnsl Ucnonb3oBaHus Homepa MoGunbHoro TenedoHa Ans OOHOpasoBbIX

22 Ycnyra npefocTaBnsieTcs npu oTcyTcTeum y Knuexta KapTbl nnu B cnyyasix, koraa Kapta HaxoguTtcs Ha nepesbinycke.
23 [MyHKT He ByAeT NPUMEHSTECS N0 Mepe BHEAPEHUSI TEXHNYECKUX N3MEHEHWIA.
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3.12.15.

3.12.16.

naponen KnueHt gomkeH HedameanutensHo obpatutecsa B Moapasgenenne baHka, KoHTakTHbIV LeHTp BaHka nnu camocTosiTensHO
3abnoKMpoBaTh yKa3aHHbIN Bbille cnocob nonyveHus OgHopasoBbix naponen B Cucteme. O npoussBegeHHon 6rokuposke cnocoba
nony4deHns OgHopa3soBbix naponen baHk nHdopmupyeT Knuenta B popme CMC-coobLeHns, HanpasneHHoro Ha Homep MobunbHoro
TenedoHa ansg O4HOPa30BbIX Naponen.

B cnyyae HecBoeBpemeHHOro obpatleHuss KnueHta B baHk ona nameHeHus Homepa mobunbHoro Tenedgoxa gns OgHopasoBbixX
naponen, nMbo HecsoeBpeMeHHOro onoseleHnss KnueHtom baHka 0 HeobxoamMmocTu 3abnokupoBaTb yKasaHHbIA Bbille cnocob
nonyyeHns OgHopa3oBbIX Naponei, baHk He HeceT OTBETCTBEHHOCTb 3a Ntobble NocneacTBus ncnonb3oBaHust OgHOpa3oBbIX Naponen
TPETBUMU NULEAMU.

Cnoco6bl (hopMMpoBaHusl DNEKTPOHHOM NOANNCH, UcNoNb3yeMble B Cucteme?*

B Cucteme OneKTpoOHHble AOKyMeHTbl noanucbiBaloTca KnveHTomM OneKTpoHHOW MOAMUCHI0 C NMOMOLLLID OAHOrO M3 crneytoLmx
cnocoboB hopMMpoBaHust OnekTpoHHOoW nognucu: OgHopasoBbIi Naponb, Kntoy npocTon anekTpoHHow nognvcu, Knwod npocton
3NEKTPOHHOM NOANUCU C X3LU-KOAOM.

Mopsgok nognucaHus ONEeKTPOHHbIX AOKYMEHTOB C UCMOMb30BaHMEM MepeyncrneHHbIX cnocoboB ykasaH B n.n. 3.12.16, 3.12.17,
3.12.18 Ycnosun [1O.

OpHopa3oBbIN Naposb

OpHopasoBbIi Naposib COOAEPXKUTCSt B DNEKTPOHHOM JOKYMEHTE, MO3BOMSIET OAHO3HAYHO MAEHTUUUMPOBATL NULO, MOAMNUCAaBLUEE
OneKTPOHHbIN AOKYMEHT, noareepxaaeT akT ero hopMMpoBaHUS onpederneHHbIM NULOM U UCMONb3yeTcs B COOTBETCTBUM C
HacTosilwmmn Yenosusimm J0O.

3.12.16.1. Cnoco6 dopmupoBanusa KnneHtom OgHopasoBoro napons B Cucteme npeacraensieT coborn ogvH us cneayowmx crnocobos:

— nonyyenve Knnentom OpgHopasoBoro napons B Buae Hanpaensiemoro bankom CMC-coobuieHns Ha Homep mobunbHoro TenedoHa
anst OgHopas3oBbIX Naporiet ¢ UCNomnb3oBaHWEM NPOrpaMMbl reHepaumm OQHOpa3oBoro Naporns;

— nonyyexune Knuentom OaHopasosoro napons B suge lNyw-ysegomnenus Ha MobunsHoe ycTpoincteo KnmeHTa, 3apercTpypoBaHHoe
B BaHke anst uenen nonyyenust Knnentom OgHOpasoBbIX NAponer, C UCMonb3oBaHMEM NporpaMmbl reHepauun OgHOopa3oBoro Naponsi.

3.12.16.2. OpgHopasoBbIi Naponb 06nagaeT cnegyoLMMM CBOMCTBAMMU:

— BOCMpou3BoAMM TOJIbKO NnUuUoM, Bnagerowmm HeobXxo4MMbIMU cpeancrteBamMmu ero CbOpMI/IpOBaHVIﬂ;

—  noanuHHocTb OJHOPa3oBOro Naposis MOXeT BbiTb YA0CTOBEPEHa;

Hepa3pbIBHO CBA3aH C nognucbiBaeMbiM GﬂeKTpOHHbIM OOKYMEHTOM.

— COAepXutca B CaMmoM SJ'IeKTpOHHOM OOKyMeHTe.

3.12.16.3. lpaBuna onpeaeneHus nuua, NnoanuckiBaroLLEro ANEKTPOHHbBIN AOKYMEHT, No ero O4HOpa3oBOMY Maposio:

- BbaHkom onpegensieTca OaHOPa30BbIN NAaposb, KOTOPbIM OblN NognucaH ONEKTPOHHbLIN JOKYMeHT B Cucteme,

- Ha OCHOBaHMW NPOBEPKU ONEKTPOHHOro AOKYMEHTA, OCYLLECTBNSAEMON aBTOMaTuyecku cucremamum baHka, baHk onpegenser
KnueHTa, koTOpbIV co3aan 1 noanvcan AaHHbIi QNeKTPOHHbIA AokyMeHT O4HOPa30BbIM MaposieMm.

3.12.16.4. KnueHT nognucbiBaeT ONEKTPOHHblE OOKYMEHTbl MyTem BBOAA B COOTBeTCTByloLlee none Cuctembl OOQHOPa3oBOro napors.

3.12.17.

3.12.18.

PacnopsikeHvne KnveHTta B BUae ONeKTPOHHOro AOKyMeHTa, noanvcanHHoro OgHopasoBbiM naporneM, ucnonHsietcs baHkom nocre
MOMOXWTENbHOTO pe3yribTaTa MpoBepku cooTeBeTcTBMs OfHOpas3oBoro naponsi, BBedeHHoro KnveHtom, wHdopmauum o6
OpaHopasoBoM napore, coaepxallencs B 6ase gaHHbIX baHka.

Knio4 npocToi anekTpoHHOW noanucu

Knto4 npocTolt anekTpoHHON MOANMCU NPUMEHSIETCH B COOTBETCTBUM C MpaBUaMu, YCTaHOBMEHHbIMU BaHkoM, 1 B co3gaHHOM U
(Mnn) oTNpaBrneHHOM ONEeKTPOHHOM AOKYMEHTEe COOEpXUTCS MHGOopMauus, ykasbiBatowas Ha KnveHTa, oT nMeHu kotoporo 6bin
co3aaH u (Mnu) otTnpaeneH ONEeKTPOHHbIA JOKYMEHT.

CTOpPOHbI HAaCTOALLUMM YCTaHOBWMM CriedylolmMin NOpsaoK onpedeneHns nuua, NoanuchbiBaloWero AOKYMEHTbI, ONeKTPOHHON
MOAMNMCBLIO MpW MCNonb3oBaHuM Knioya NpoCTOM 3MeKTPOHHOM noanucu: ycnewHbln Bxod Knuenta B Cuctemy B nopsgke,
yctaHoBneHHoM B . 3.12 Ycnosuii [1O, n BBefeHne Knmentom B rpady «kon noateepxaeHuss» OpHopasoBoro napons, nubo
HaxaTne KnumeHtom kHomku «[MoaTBepanTb», copepxallerr OpgHopasoBbI Napornb (MPUMEHVMMO npu  HanpasneHun [Myu-
yBegomneHun), nubo Haxatue KnveHToM Ha KHOMKy MNOATBEPXOEHMS, SBNATCA HeocrnopumbiM dakTom goctyna KnveHTta K
Cuncteme 1 JOCTaTOYHbIM J40Ka3aTeNnbCTBOM TOro, YTO AOKYMEHTbI nognucaHbl KnneHTom OneKTpOoHHOM NoANMUChIo.

Knou npocTtoi 3neKkTpoHHOM nognucu ¢ Xaw-Kogaom

Kntoy I'IpOCTOI7I SﬂeKTpOHHOVI noanmMcu ¢ Xaww-Kkogom NnPUMEeHAEeTCA B COOTBETCTBMM C NpaBuinamMmun, yCTaHOBJIEHHbIMU BaHkom, n B
CO3aaHHOM U“ (I/IJ'IM) oTnpasfieHHOM MakeTte ONIEKTPOHHbIX JOKYMEHTOB COAEPXUTCA I/IH(pOpMaLI,I/IFI, YKa3blBalowaa Ha KnueHTta, ot
UMEHU KOTOPOro Obin co3gaH u (VII'II/I) oTnpasneH Kaxxgbli 13 SﬂeKTpOHHbIX OOKYMEHTOB, BXoAAuwunx B MakeT ANTEKTPOHHbIX
OOKYMEHTOB.

CTOpOHbI HacToAlnM yCTaHOBUIN cne,uyrou.u/uh nopanoK onpegeneHna nuua, nognucbiBalowlero OOKYMEHTbI 3]'IeKTp0HHOl;1
noanncbI Npu Ucnofib3oBaHUn Knioua I'IpOCTOVI 3J'IeKTpOHHOlj1 noanucu ¢ XaLw-KoaoM:

— ycnewHbin Bxog KnveHta B Cuctemy B nopsigke, yctaHoBrneHHom B n. 3.12 Ycnosui O,

— BBepeHve KnueHTtom B rpady «koa noateepxaeHus» OgHopa3oBoro napons, nmbo Haxatne KnneHTom kHonku «[oaTBepanTby,
cogepxaller OgHopasoBbI Naponb (MPUMEHUMO Npy HanpasneHum lMyL-yBegoMneHuin),

— Hanuune XawW-KoAdoB B 3asiBieHUn, kotopoe KnmeHT nognuckiBaet B Cucteme ¢ ucnosnb3oBaHvem Knrova NnpocTon 3neKTpoHHOM

24 He NpUMEHSIIOTCS K COBEPLLEHIO onepauuin ¢ LpoBbIMU pyBnsimm.
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3.12.19.

3.13.
3.13.1.

3.13.2.

noanucy ¢ XaLu-Koaom,
coBnageHue XaL-KoOoB JOKYMEHTOB, YKasaHHbIX B 3asBrieHnu, ¢ Xalu-KkogaMu aTMX JOKYMEHTOB, ChOpMUPOBaHHbIX B CucTeme,

ABNAOTCA HEOCNOpPUMbIM CbaKTOM AocTyna KnueHta k Cucteme u gocTaTOuHbIM AOKa3aTenbCTBOM TOro, 4TO LOOKYMEHTbI,
Bxoaswme B NakeT QNEKTPOHHbIX AOKYMEHTOB, NoanncaHbl KnuenTtom SﬂeKTPOHHOVI noanucbro.

MepeyeHb ycnyr/cepBrcoB/npoayKToB, KoTopble KnueHT moxeT nony4utb B Cucteme, npueeaeH B Mpunoxernun Nel k YcnoBusm
Jo.

MpaBa n 0693aHHOCTUN CTOPOH

BaHk ocTaBnsieT 3a cobon npago:

oTkasaTb KnueHTy B npegoctaBneHun goctyna B Cuctemy 6e3 oObACHEHMSA MPUYMH, OcyLlecTBUTb Brnokuposky Cuctembl
cornacHo n. 3.19 Ycnosun [JO;

NPNOCTaHOBUTL BbINOJTHEHNE PaCI'IOpH)KeHVIVI Knuenra, NoJTy4eHHbIX NnocpencTBOM Cucrtembl, oo nonyvyeHna nnMcbMeHHOro
PacnopsikeHus KnueHTa o HEeoBOX0AMMOCTU X BbIMOJNTHEHUS;

M3MeHUTb Habop ycnyr, NpegocTaBnsemMblx KnveHTy yepes Cuctemy;

NPNOCTaHOBUTb pa60Ty Cuctembl kak ogHoro u3 Kananos 1O ¢ npegBapuTenbHbIM yBE4OMITEHNEM U be3 npeaBapuTenibHoOro
yBeaoMIneHna KnueHTa;

yCTaHaBnMBaTb OrpaHNYeHUs (MMMKUTBLI) Ha CYyMMbI onepaLmii, NpoBoanMbIX B Cucteme;
N3MEHSATb cnocobbl hopMUpoBaHUa DNEKTPOHHOW NOANMCK 1 NnoaTBepxaeHusa Onepauunn B Cucteme;

ycTaHaBNMBaTb OrpaHUYeHe Ha UCMONb30BaHNe CPeaCTB M CNocoGoB (hopMUPOBaHMS DNEKTPOHHON NOANUCH U NOATBEPXAEHNUS
Onepauun B Cucteme,

6nokupoBaTb cnocob opMMpOoBaHUst SNEKTPOHHOM noanucuM npu Hanudmm y bBaHka nHdopmaumm O BEPOATHbIX WK
OeNCTBUTENbHbIX MPOTUBO3aKOHHLIX AENCTBUAX C UCNOMb30BaHWEM JNEKTPOHHOW NOAMNUCH;

oTkaszaTb KnueHTy B npueme OT Hero PacnopsikeHuid, nonydeHHbIX nocpefacTBom CucTembl, Mocrne npeasapuTeribHOro
npepynpexaeHns ero o6 aToM NbbIM cnocobom, nNpeaycMoTpeHHbIM N. 2.14.1 O6wmx Ycnosuin B criyyae BO3HUKHOBEHUSI
NoAo03peHMs], YTO onepaums OCyLLEeCTBISETCH B LeNsax nerannsaumm (0TMbiBaHUS) AOXOA0B, NOMYYEHHbIX MPECTYMNHbLIM NyTeM, U
(uHaHCMpoBaHUs Teppopuama w/unu HenpeactaBneHnss KnueHtom umHdopMauum (OOKYMEHTMPOBAHHBLIX CBEAEHWN),
Heobxoammon ansa ncnonHeHus baHkom TpeboBaHui 3akoHodaTenscTBa PP o npotuBogencTBum neranusaymmn (OTMbIBaHMIO)
[0X0[0B, NOMYyYeHHbIX NPECTYNHBLIM NyTEM, ¥ (hMHaHCUPOBaHUIO Teppopuama. B aTom cnyyae KnmeHT 06513yeTcs no TpeboBaHmio
BaHka npenocTaBnsaTh Hagnexawmum o6pasom ocopMreHHble PacnopsikeHust Ha GyMakHOM HocuUTene;

oTkasaTb KnuneHTy B mpueme OT Hero PacnopspkeHui, nonydeHHbIx nocpenctBoM CUCTEMbI, kak He MPOLUeALNX npoueaypy
npuema K UCMOSHEHMI0, NpouHdopMMUpoBaB ero 06 3Tom MbbiM Cnocobom, NpegycMOTpeHHbIM . 2.14.1 O6bwwux Ycnosuii, B
cryyae ecnv BbIMOSIHEHME YKka3daHHOro PacnopsbkeHus npuBeaeT K BOSHMKHOBEHUIO HenpremnemMoro ans baHka puvcka;

OTMEHUTb OLIMOOYHO HanpaBneHHbIn ANa nognucanns KnueHty OneKkTpoHHbIV OKYMEHT/ owmnbodHO nognucaHHbii KnneHtom
OneKTPOHHbIN JOKYMEHT. B crniyyae Tako 0TMeHbl He BO3HWKAET nNpaB 1 06s3aHHOCTEN HY Yy BaHka, Hu y KnueHTa.

KnuneHTt 06513aH cobntogaTh crneayowmn nopsaok ncnonb3oBaHus CUctembi:

ncnonb3oBaTtb AyTeHTudmMKaTopbl AnsA Bxoaa B Cuctemy;
He [onycKaTb BO3HMKHOBEHMSI NPOCPOYEHHON 3a40MmKeHHOCTU no Cyetam 1 ntoboit MHOWM 3aformkeHHoCTU nepen baHkom;
cobnogaTh Bce nonoxenusa Ycnosun OO, O6wmux Ycnosuwn, Tapudos;

Haanexawmm obpa3oM MCMNOMNHSATL BCe CBou obsizaTenscTBa nepen baHkom, cBOEBpeMeHHO onnayveaTth Mnu obecneunBatb
onnarty Bcex KOMUCCUIA, NpeaycMoTpeHHbIX Tapudamum baHka;

He JonyckaTb coBepLleHna NPOTUBO3AKOHHbIX OI'IepaLWIIZ C ucnornb3oBaHnemM Cuctembl, He gonyckaTtb UCnosib3oBaHNA Cucrtembl
Anga coBepLieHnda Kakux-nmbo MOLLEHHUYECKNX onepauun;

CBOEBPEMEHHO 0TBEYaTb Ha coobLeHNs M obpalleHus baHka, kacatolmecs ncnonHeHust o6s3arenscTe KnueHTa nepen baHkom,
HanpasfeHHble NO yka3aHHbIM KnneHTom BaHKy KOHTaKTHbIM AaHHbIM (KOHTakTHbIM HOMep MobunbHoro TenedoHa KnueHTa,
3MNeKTPOHHas noyTa u ap.);

npenocTaBnATb No 3anpocy baHka B yCTaHOBJ'IEHHbII7I BaHkom CPOK OOKYMEHTbI, noaTBepXaawuine cosepLiaemMblie KnvneHtom
nocpencresom Cucrembl onepauun no Cuetam, B cny4adx, YCTaHOBJI€HHbIX 3aKOHO4AaTEelTbCTBOM P®, a Takke B cny4asdax, Koraa
3T0 Heobxoammo Ans YTOYHEHUA coBepLlUaeMblX onepau,vuh n/vnn gna obecneveHns COXPaHHOCTU AeHEeXHbIX CpeacTB KnueHTa;

He coBepLiatb Nno Cuetam onepauvﬂ?l nocpeacTtsom Cucrembl, HapyLllaLwnx pexmm pa60Tbl YKa3aHHbIX CHETOB;

Hesame[nuTenbHO YyBeAOMNSATb baHk no TenegoHy unu B NUCbMEHHOW OpPME O MOAO3PEHUM Ha KOMMPOMETALMIO
AyTeHTudukatopos, 06 yTpate MobunbHOro ycTponcTsea, 0 noTepe KOHTPONSA Had NporpamMmmHbIM obecneyeHnemM u cpeacTesamm
dopmmnpoBaHusa/nonyvyeHnss  ONeKTPOHHOM  nmognucyn  (ecnv MpUMEHMMO), a Takke 00 OOHapyXeHuM MonbITKK
HEeCaHKLMOHUPOBAHHOIO AOCTYMa K NepcoHanbHon nHdopmaumm KnueHta B CucteMe 1 BCeX HECaHKLIMOHMPOBaHHbIX ONepaLmsix
B Cuctewme;

M3MEHSITb Naporb B pa3gesie HacTpoek Bxoaa B Cucrteme cornacHo n. 3.12.6 Ycnosun [0;
perynsipHo NnpoBepsiTb NHopMauno 06 onepaumsix, COBEPLLEHHbLIX C UCMONb30BaHNeM CUCTEMbI;

HesameLnuTenbHO yBeaoMnaTb baHk 06 M3MEHEeHWM CBOMX AaHHbIX, B TOM YWCME MEeCcTa XWUTenbCTBa, HoMepa MoBMMbHOro
TenedoHa (B TOM 4ucne 3apernctpupoBaHHoro B baHke ans npepoctaeneHusi Cepeuca «YBegomneHust 06 onepaumsixy),
WpeHTtndukatopa IMSI, agpeca anekTpOHHOM NOYThI U MHbIX KOHTAKTHbIX AaHHbIX;

cobniogaTe KoHUAeHUMansHocTe AyTeHTudukaTopos, OaHopa3oBoro napons, Knoya npocTon anekTpoHHoW noanucu, Kntoya
NPOCTOW 3NEKTPOHHOM noanucu ¢ Xaw-kogom, YHIIM Lindposoin pybnb. KnmeHT 06a3aH XpaHUTb B CEKPETE yKa3aHHble AaHHbIe
13



3.14.
3.14.1.

3.14.2.

3.14.3.

3.14.4.

3.14.4.1.

1 He nepegasaTtb UX TPEeTbUM ML amMm (B TOM 4Yucne CoTpyaHUKam U npeacraBuTenam EaHKa). BaHK He HeceT OTBETCTBEHHOCTU
3a nocneacTeust NtobOro NCNonbL30BaHUSA nepevyncrnieHHblX JaHHbIX TPeTbUMU NnLamMu;

- He ncnonb3oBaTb CUCTEMY B LIENsX nepegayn npasa nosb3oBaHus Cuctemon TpeTbuM nuuam;

- He gonyckaTb COBEpPLLEHNS onepauuii ¢ ucnonb3oBaHveM CrUcTeMbl B LieNsiX, HE COOTBETCTBYHOLLMX 3akoHoaaTenscTBy PP, n/unm
HOCSALUMX COMHUTENbHBIA/MOLUEHHWYECKUIA XapakTep, WWIM uMelowmx, no MHeHuio baHka, npuaHakM HecooTBETCTBUS
3asBMEHHbIM LensaM, He AonyckaTb Komnpometauun AyTeHTUMKaTopoB, He ucnonb3oBatb Cuctemy ans npuobpeTteHust
ToBapoB (paboT, ycnyr), 3anpeLLeHHbIX 3akoHo4aTenbcTBoM P®;

- BXoauTb B Beb-Bepcuio Cuctembl Mo agpecy cTpaHuubl B cetn HTepHeT, ykasanHomy B n. 3.12.1 Ycnosun [O. MNepea Bxogom
B Cuctemy KnneHt 06sa3aH ybeautbcsa B ToM, 4TO BxoA B CuCTeMy ocCyLLecTBnseTcst ¢ odmumansHom cTpaHuubl canta baxka.
Mpu ncnone3osaHun KnneHtom ans Bxoda B CUCTeMy MHbIX agpecos/cTpaHuL, B ceTu NHTepHeT KnueHT Tem cambiM OCO3HaeT 1
NPUHYMaET BCE BO3MOXHbIE PUCKW, CBSA3AHHbIE C TakMM UCMONb30BaHNEM;

- obecneunTb npepocTaBneHne B baHk cBegeHuit 0 Homepe MO6UMbHOrO TenedoHa, agpece 3INEKTPOHHOW MOYTbl 3aKOHHbBIX
npeacrasuTenen (pogutenen, ycobiHoBUTENen unu nonedntens) Peberka B Bo3pacte oT 14 go 18 net (ecnu nNpuMeHUMO),
N3MEHEHUW Takunx AaHHbIX;

- cobniogaTtb UHble TpeboBaHUs K MOPSAKY UCMONb30BaHWsA CUCTeMbl, yCTaHOBMEHHble BaHkom.
MepeBoabl no UaeHTudukatopy B Cucteme

B Cucteme BO3MOXHO OCYLLECTBIIEHNE NEPEBOAOB AEHEXHBIX CPEACTB Mo MaeHTUdUuKaTopy, B Ka4ecTBe KOTOPOro BbICTYNaeT HOMep
MoGUIbHOro TenedoHa nonyyaTens AeHeXHbIX cpeacTs unv QR-kopa.

B 3aBncMMOCTM OT ncnosb3yemoro VioeHTudukaTopa nepesoabl NpoeoasTces mexay Knuentamu, mexxay KnmeHTom u topuanyeckumm
nMuaMu/vMHAMBUAYanbHeIMM NpeanpuHUMaTensMu, sSBrsoWwmMMUcs knmeHtamm baHka, a Tawkke mexay KnveHtamu u domsnyeckumm
nmuamMu/lopuanmyeckuMmn  nNuuamMu/vuHaNBMAYansHbIMK NPeAnpUHUMATENSMU, CYeTa KOTOPbIX OTKPbITbl B CTOPOHHUX KPEOUTHbIX
opraHu3aLmsix.

MepeBoabl OCYLLECTBSAOTCSA TONBKO B POCCUINCKUX pyBnsix, ¢ 6aHKoBCkux cyeToB KnneHToB 1 Ha 6aHkoBCkue cyeta hmanyeckux nu
(npu nepeBoae No Homepy MoGUnbHOro TenedoHa nonyyatens) / PUANYECKUX NAL, UMM UHAUBMAYANbHbLIX NPeanpUH1UMaTenei (Npu
nepesoge no QR-koAy) - BanoTHbIX pe3naeHToB. MNepeBoabl Ha/co CyeToB BknagoB He ocyLLECTBNSIOTCS.

OcobeHHocTn nepesogoB no NaeHTudmkatopy ¢ ucnonb3oaHmem Cepsuca ObICTPbIX MaTexen:
1) B pamkax CepBsuca ObICTpbIX NnaTexen NpoBOASTCSA NepeBoabl:

— no Homepy MobunbHoro TenedoHa nofyyaTens AeHeXHbIX CPeAcTB, ecnu GaHk monyyatens cpefcTB-duM3nyeckoro nuua
ABnsieTCs yyacTHukom CepBuca BbICTPbIX NnaTexeil;

— no QR — kogy, cosgaHHOMy 6aHKOM nonyyaTens CPefcTB — OPUOMYECKOro Nuua/MHaMBMayanbHOro npeanpuHuMaTtens Ans
uenen nepesoga yepe3 CepBUC GLICTPLIX MMaTexen, Npu pacros3HaBaHWM KOTOPOro OTpaXkaeTcs TOMbKO MHdopMauus o
nonyyartene AeHeXHbIX CPEACTB 1, B ONpeaeneHHbIX Cryyasx, CyMme 1 BanioTe nepesoaa;

2) nepeBoAbl OCYLLECTBNATCA B Npeaenax NMMMUTOB, YCTAHOBMEHHbIX Tapudamn baHka, HO He Gonee NUMUTOB, onNpefeneHHbIX
OeVCTBYIOLLMM 3akoHoAaTeNnsCcTBOM P®;

3) 3a npoBefeHue nepeBodoB baHkOM MOXeT B3MMaTbCH KOMUCCMOHHOE BO3HarpaxneHue cornacHo Tapudgam bawka,
JOENCTBYIOLMM HAa MOMEHT NepeBoa;

4) pnsa noaTBepXaeHua/nonyyYeHus MHopMaumMnm o nonydvaTernie AeHEeXHbIX CPeAcTB, B TOM YMUCre NMaTeXHblX peKkBuanTax
nonyyarens, cornacHo ykasaHHomy KnueHtom B Cucteme NoeHtndmkatopy baHk HanpaBnsieT cootTBeTCcTBYoWMIA 3anpoc B AO
«HCIMK». OcyulectBneHve nepeBoga AEHEXHbIX CPeACTB NPOM3BOAMTCSA TONMbKO B Criyyae MOATBEPXAEHMS/ MnonydYeHus
Heobxoammon nHgopmaummn o nonyyvatene co ctopoHbl AO «HCIMKy;

5) MepeBog no QR — kogy co CyeToB, K KOTOpbIM BbinywleHa KpeouTHas kapTa, nNpefocTaBnseTcs No Mepe TEXHUYECKOW
peanusauun.

Onsa uenew coBeplueHns nepeBoaoB nocpeacTsoMm CepBuca ObICTPbIX NraTexen No HOMepy MobunbHOro TenedoHa nomnyvarens
OEHEeXHbIX CPeACTB, NepeBoa AOSMKEH oTBevaTb TpeboBaHMAM 3akoHopaTenscTea PP o BanoTHOM perynupoBaHWU U BamtOTHOM
KOHTpoOne:

- BO3MOXHOCTb NPOBeAeHNs NepeBoa NpeaycMoTpeHa TakuMmn TpeboBaHUsMU;
- NpoBefeHne nepeBoda He TpebyeT NpeABapuTENbHOMO NOMyYeHUs pa3peLLeHuii rocy4apCTBEHHbIX OpPraHoB;

- nony4arersnb nnartexa He OTHOCUTCA K nuuam, CBA3aHHbIM C MHOCTPAaHHbIMU roCcyapcTBaMun, KOTOPbie COBEPLUAKT B OTHOLLIEHUN
pOCCI/IIZCKI/IX HOpUaAnNYEeCcKux u CbVI3VIl-IeCKI/IX Ny, HegpyXeCTBeHHble D,el;ICTBI/Iﬂ, N nmuam, KOTOpble HaxoOATCA No4 KOHTpOsem
YKa3aHHbIX MHOCTPAHHbIX JTALL;

- MepeBOA He CBA3aH CO cAenkamu/onepauvsmMu, BMEKyLUMMN 3a cODOM NPSMO MMM KOCBEHHO YCTaHOBIIEHME, U3MEHEHWe Umu
npekpalleHne npas BNafeHus, MOSib30BaHUS UMM PacropshkeHWst AOMSMWM B YCTaBHbIX KanuTanax oOLecTB C OrpaHUYeHHOW
OTBETCTBEHHOCTbIO (fanee — OO0), nMbo MHBIX NpaB, MO3BONSIOLLMX ONpPeaensTb YCroBus ynpasneHus Takumm OO0 unm ycnosus
OCYLLECTBINEHNS UMW NPEANPUHNMATENIbCKON AeSTENbHOCTY;

- nepeBo He CBA3aH CO C,El,eJ'IKaMM/OI'IepaLWIﬂMM, BNeKywmmMmn 3a cobon npaAMoO U KOCBEHHO YCTaHOBIIEHUE, U3MEHEHUEe unun
npexkpallieHne npae BrnageHud, nofib3oBaHUA UMK pacnopsaXXeHna akunmamMmm akiMOHEPHbIX o6LwecTB nMMG0 MHbIX npas, NO3BOJIAKOLLINX
onpenendatb ycnosua ynpasneHna TakumMmm akumoHepHbIMU obLwecTeamu unm ycnoBua OCyLLeCTBIEHUA MU npenanHmmaTeanKon
0eATENbHOCTU;

- nepeBognmMmasd CymmMma He ABndeTca CyMMOVI, nonyquHon B BUAe omBnaeHOoB no akumam pOCCVIVICKMX AKUMOHEPHbIX obuects, nnbo
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3.14.5.

3.14.5.1.

3.14.5.2.

3.14.6.

3.14.6.1.
3.14.6.2.

3.15.
3.15.1.

3.15.2.

3.15.3.

3.15.4.

3.16.
3.16.1.

3.16.2.

npu pacnpefeneHun npubbinu pPoOCCUACKMX OBLLECTB C OrpaHUYEHHOW OTBETCTBEHHOCTbIO, XO3SWCTBEHHbIX TOBApPULLECTB U
NMpPOM3BOACTBEHHbIX KOONEpPaTUBOB;

- B Cryyae, ecnv nepeBof OCYLLECTBNSIETCS B Nonb3y npaBoobrnagaTens, Takon npaBoobnaaatenb He noanagaeTt nof AeUcTBue
Ykasa [pesumgeHta PO ot 27.05.2022 N 322 «O BpemMeHHOM nopsigke WCNOMHeHust o6sA3aTenbCTB nepen HeKoTopbiMu
npasoobnagarenamn» (ganee — Ykas) /aenctaune Ykasa k npaBoobnagarento He NpMMEHSIOTCS.

- nepesogmmas KnmeHToM cymma He cBsidaHa C ucnosnHeHnem KnveHTom obs3aTenbCcTB No kpeauTam U 3anMam, UHAHCOBLIM
WHCTPYMeHTaM nepes WUHOCTPaHHbIMU KpeauTopamun B HapylleHue TpeboBaHui Ykasa [NpesmgeHta PP ot 05.03.2022 N 95 «O
BPEMEHHOM MOpsiAKE UCMONHEHNSA 0693aTenbCTB nepea HEKOTOPbIMU MHOCTPaHHBIMU KPeaUTOpamMmy .

MopnuceiBasi B CucTeMe OreKTPOHHON NOAMUCHIO B MOPSiAKE, NPeAyCMOTpeHHOM YcnoBusiMu O, pacnopspkeHe Ha COBepLUEHME
nepeeBoga nocpeactBoM CepBuca ObicTpbix nnaTtexei, KnueHT noaTeepxaeT, YTO O3HAaKOMMEH C  BbllleyKa3aHHbIMU
Tpe6GoBaHVsAMK, NEPEBO OTBEYAET BbllLeyKadaHHbLIM TpeboBaHWsAM, NpoBedeHne nepeBoda He TpebyeT MonyyYyeHusi paspeLleHus
rocyaapCTBEHHbIX OPraHoB.

MepeBoAbl N0 HOMepy MOGUNLHOro TeriedoHa nonyvaTens

B0O3MOXHOCTb OCYLLECTBNEHUs] NEPEBOAOB AEHEXHbLIX CPeACTB MO HOMepy MobunbHoro TernedpoHa rnonyyaTtens OOCTynHa BCeM
KnveHTam, y koTopbix B CUCTeMe noAkmnoveHa onuust «nepesobl No Homepy TenedoHax. Mpu Heobxoanmoctn B Cucteme KnmeHt
MOXET OTKIMIOUYUTB 3Ty OMNUMIO UNM NOAKMIoYMTE €€ BHOBb. OcyllecTBneHne nepesoda Mexay KnveHtamy BaHka BO3MOXHO mpu
ycnosuu, 4to 1y KnneHta-nnartensiimka, u KnueHta-nonyyaTensi nogkmnoyeHa ykasaHHasi onuusi.

Onsa ocywecteneHns nepesoaa KnmeHT BbibupaeT B Cucteme ceot CueT, € KOToporo byaeT ocyLlecTBNATLCA NepeBos, ykasbiBaeT
HOoMep MO6UNbLHOro TenedoHa nomny4yaTens, BbIbupaeT 6aHKk nonyyaTens cpeacTs U BBOAMT CymMy nepeBoga. B Tom cnyyae, ecnm
B kayecTBe H6aHka nonyyatens cpefcTts BblibpaH He BaHk, nepeBof ocyLlecTBnsieTcs B pamkax Cepsuca 6bicTpbix nnatexen. Ecnn
B pamkax CepBuca ObICTpbIX MnaTtexen nonyyatenb CpeacTB ycTaHoBun 6GaHk no ymonyaHuio, KnueHTy-nnatenbliuky npu
OCYLLeCTBEHMN NepeBoa nNpeanaraeTcs BolbpaHHbIn nonyyarenem 6aHk.

MepeBoabl no QR-koay
Bo3M0OXHOCTb OCyLLEeCTBNEHUS NEPEBOAOB AEHEXHBIX cpeacTB no QR-koay goctynHa KnueHtam B Cucteme.

Ona ocywecteneHns nepesoga KnueHT BbIOMpaeT B Cucteme onnaTy ycnyr no QR-kogy M npousBOauUT pacnosHaBaHue
npeaoCTaBeHHOro PUANYECKUM MNMLOM UNN MHAMBMAYaNbHBIM NpeanpuHumartenem QR-koga. B pesynbTarte pacnosHaBaHusa QR-
KoAa Ha 3KpaHHoWn hopme oTobpasuTcs:

— npv nepeBofe Yepe3 CepBuc BbICTpbIX NNaTexen — nHdopmauus, ykasaHHas B nn.1 n. 3.14.4 Ycnosun J0;

— npun ocyulecTeneHnn crtaHgapTHOro nepesoda — MOJiHaA MH(bOpMaLlI/Iﬂ O NnaTeXHbIX PeKBU3nTax nony4yatend, BKo4asa
paCHeTHbIVI cYyer.

KnueHT BbiGUpaeT ceoii CueT, ¢ KOToporo GyAeT OCyLLEeCTBNATLCS NePeBoA, v B Criyyae, ecnv He Gbina oTobpaxeHa cymma v Bantota
nepesoaa, KnmeHT 4oMNOMHUTENBHO BBOAWUT UX CAMOCTOSITESIbHO.

3anpoc nepesoaa Me2Me Pull?®
Ons nepeBoga Me2Me Pull co Cueta B baHke KnueHTy Heobxoanmo opopMuTe B CUCTEME OAMH N3 CreayLNX JOKYMEHTOB:

— pasoBoe Pacnopﬂx(eHme O nepevuncneHnmn geHexHblx cpeacTs Co CueTa Ha CBOW CYeT, OTKprTbIﬁ Y y4acCTHuUKa Cuncrembl 6bICprIX
nnarexen, Bbl6paB CYeT cnnucaHnAa n npegocTtasnB PacnopﬂmeHme;

— nocTosiHHoe PacnopsbkeHne k CueTy Ha ocyulecTeneHve BaHkom nepesoga. B pamkax Takoro noctosiHHoro PacnopshkeHus
KnueHT nopydaeTt BaHKy OCyLLeCTBRSATL NEPEBOA AEHEXHbIX CPEACTB € BbiOpaHHOro nM CueTa Ha cyeT KnveHTa, OTKpbIThIA y
yyacTHuka CucteMbl GbICTPbIX NnaTexen. MNepeBo OCyLECTBNSETCA HA OCHOBaHWUM 3amnpoca O NePeBOAEe AEHEXHbIX CPEACTB,
nony4YeHHoro Yyepes CucteMy GbICTPLIX MNaTexeln OT MHOTO yyacTHMKa CUcTeMbl BbICTpbIX MraTexei, B CyMMe, ykasaHHOW B
TakoM 3anpoce, U He No3aHee AaTbl MOMyYeHUss Takoro 3anpoca. KnneHT mMoxeT M3MeHUTb CYeT, K KOTopomy odopmIieHo
nocTosiHHoe PacnopsikeHue, unv oTo3BaTth AaHHOE NOCTOsIHHOE PacnopsbkeHue, ocyLecTBUB COOTBETCTBYIOLLME HACTPONKU B
Cucteme.

Mpwv nonyyeHnn 3anpoca Ha nepesog Me2Me Pull BaHk npoBepsieT HanMyMe COOTBETCTBYIOLLErO MOCTOSAHHOIO PacnopsikeHus u npwm
ero HanmMuuu ocyluecTBnsieT nepeson cpeacTB co Cueta KnveHTa B cymme, ykazaHHONM B 3anpoce, He no3gHee AaTtbl NMonyyeHus
AaHHoro 3arnpoca. lMpu oTcyTCTBUM NOCTOsIHHOrO PacnopspkeHusi bavk HanpasnseT KnueHTy MHCTPYKUUM NO MpefoCcTaBreHuto
pa3oBOro Unu noctosiHHoro PacnopsixeHns B Cucteme.

B Cucteme KnneHT Takke moxeT 3anpocutb nepesog Me2Me Pull Ha CueT B BaHke co cBoero cyeTa, OTKPbITOrO Y MHOMO y4acTHMKA
CucTtembl GbICTPLIX NNaTexen. PacnopsikeHne 0 CUCaHnM AEHEXHbIX CPEeACTB CO CYETA, OTKPLITOrO Y UHOMO y4acTHUka Cuctembl
ObICTpbIX NnaTexen, opopmnseTca KnneHTom HENoCpeaCcTBEHHO B 3NIEKTPOHHOM CPEACTBE MNiaTexa Takoro y4acTHMKa 1 B Nopsake,
yCTaHOBMEHHOM [J0rOBOPOM, 3aKMtoUueHHbIM Mexay KnmeHTom n yqacTHUKkoM CucTeMbl BbICTPbIX MNaTexen.

Mepesogbl Me2Me Pull ocywectBnaiTca B npegenax NMMMUTOB, YCTAHOBMEHHbIX Tapudgamun baHka. 3a npoBegeHvne nepeBoaoB
BaHKOM MOXeT B3MMaTbCsl KOMUCCMOHHOE BO3HArpaxzaeHve cornacHo tTapudam baHka, AecTBYOLWMM Ha MOMEHT NepeBoa.

BecKoHTaKTHbIe onepauuu ¢ ucnonb3osaHuem Lincposoro cueta

[ns coBepleHns BeckoHTakTHbIX onepauui ¢ Lindposeim cuetom Bnageneu, LindgpoBoro cyeta npom3soguT permctpaumtio Cueta
B Lndposom nnatexHom cepuce CBIlMan. Mpu atom Brageney LiudpoBoro cyeta 06si3aH 03HAKOMWUTBLCS M COrNacuTbCs B
MoGUNBLHOM YCTPOWCTBE C YCNOBUSAMU peErMcTpaLmm n ocobeHHocTamm obcnyxmBanmsa LindpoBbix cHETOB.

Bnapgeneu Lindposoro cyeTa Bnpase 3apernctpuposatb B Lindoposom nnatexxHom cepsuce CbBIMai ntobon CyeT, OTKPbITLIA HA ero
MM B pOCCUIACKUX pyonsx. Mpu aToM oguH 1 TOT e LindppoBoi cHeT MoxeT ObiTb o6aBneH B Lindposor nnatexHbii cepeuc ChblMan
Ha Heckomnbknx MobunbHbIX YCTPONCTBAX.

25 MpUMEHUMO A y4acTHUKOB CUCTeMbI BLICTPLIX NaTexen, NOAKIIYEHHbIX K cepeucy nepesogos Me2Me Pull.
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3.16.3.

3.16.4.

3.16.5.

3.16.6.

3.16.7.

3.16.8.

3.16.9.

3.16.10.

3.16.11.

3.16.12.

3.17.
3.17.1.

o pernctpauun Lindposoro cyeta B Linchposom nnatexHom cepsuce CBIMan Bnagenew Lindposoro cyeta 0bs3aH y6eanTtbes, 4To
B Lincpbposom nnatexxHom cepsuce Cbllan 3apernctpmpoBaHbl AyTeHTUduKaLMoHHble faHHble Brnagensua Lindposoro cueta. Ecnu
ansi pasdnokmpoBky MobunbHOro yCTpoicTBa Unm coBepLueHnst BeckoHTakTHbIX onepaumii ¢ LindpoBbiM cHETOM 3aperncTpMpoBaHbl
AyTeHTUMKaUMOHHbIE AaHHbIE APYroro Yenoseka, Takue AyTeHTUdUKALMOHHbIE AaHHbIe ByayT cunTaTbcs AyTEHTUDMUKALMOHHBIMU
AaHHbiMm Bnagensua Lindposoro cuyeta, a beckoHTakTHble onepauun, NoaTBePXAEHHbIE YKa3aHHbIMU AyTeHTUdUKALMOHHLIMU
AaHHbIMU, cyHMTaTCS NoATBEPXKAEHHbIMK Briagensuem Lindposoro cyeta. baHk He nonyyaeTt oT Bnagensua Lindposoro cyeta, He
XpaHUT N He obpabaTtbiBaeT ero AyTeHTUUKALMOHHbIE OaHHbIE.

BapernctpupoBaTtb CueT B Lindposom nnatexHom cepsuce CBlMNan Bnageney Lindpposoro cueta MoxeT no HOMepy MobUibHOro
TenedoHa n no Homepy CuyeTa, 3anonHuB hopmMy permctpaumm Bpy4dHyt. Nocne Toro kak peksusntbl Cueta BBeaeHbl B Lindposon
nnaTexHbln cepsuc CbIlMan baxk Bnpase 3anpocuTb y Bnagensua Lindposoro cyeta noarsepxaeHue Toro, 4to Cuet npuHagnexurt
emy. NoaTeepxaeHne ocyLlecTBNsSeTCs nocpeacTsom Beofa Bnagensuem Lindposoro cyeta B LincdbpoBom nnaTexxHoM cepsuce
CBIlMan ogHopasoBoro CMC-naponsi, nonyyeHHoro oT badka. [locne ycnewHoro noaTrBepXAaeHusa npuHagnexHoctn CueTta
Bnagenbuy Lindposoro cyeta B Lindpposom nnatexxHom cepsuce CblMan gobasnsaeTcs cootseTcTByoWwMI Lindpposoii cuer.

Bnageneyu Lindposoro cyeta Takke MoxeT 3apeructpupoBaTb CuyeT B Lindposom nnatexHom cepsuce CBllan, akTneupoBaBs
npouenypy pervctpaumm n Boibopa Cyeta B MobuneHom npunoxexHun PanddanseHbaHka. Nocne Toro kak Cuet 6yaeT BoiGpaH Ha
nobasnexve B Lindpposon nnatexHbii cepeuc CBlMNan baHk Bnpase 3anpocuTb y Bnagensua LindpoBoro cueTta noatBepxaeHue.
MoaTBepxaeHne ocyllecTBNsAeTCA NOCPeACTBOM BBoda B MobunbHoM npunoxeHun PanddarnseHbaHka Brnagensuem Lindposoro
cuyeta opHopasoBoro CMC-napons, nonyyeHHoro ot baHka. MNocne ycnewHoro nogreepxaeHnst Cueta B Lindposom nnatexxHom
cepsuce CBlMNan gobaensetca cooTBeTcTBYOWMIA LindpoBon cyerT.

B npouecce peructpaummn Cuyeta B LindppoBom nnatexHom cepsuce CBIMan BaHk moxeT nonydaTb oT lNpoBangepa Lindpposoro
nnaTexHoro cepemca Homep MobuneHoro TenedgoHa u Homep Cyeta Bnagensbua Lindposoro cyeta gnsa uenen noarBepXaeHunst
nepcoHanbHbIX AaHHbIX Bnagensua Lindposoro cyeTa, a Takke NpoTMBOAENCTBMA MOLLEHHNYecTBY. baHk obpabaTbiBaeT U XpaHnUT
yKasaHHy nHdopmaumio o 3aBeplueHus npoueaypbl pernctpauum Cyeta B Lindposom nnatexxHom cepsuce Cbllan, nocne yero
yaanser.

Ona ocywecTtBneHnss beckoHTakTHOM onepauum MoxeT noTpeboBaTbcs BbiBECTM MoOMNbHOE YCTPOMCTBO M3 pEXUMa CHa Wnu
pa3bnoknpoBaTb MobunbHoe yCcTpOMCTBO MyTem BBOAA AyTEHTUMUMKALMOHHBLIX OAaHHbLIX, OTKPbITh LiMdpoBOM nnaTtexHbli cepBuc
CBIMan n nogHect MobunbHoe yCTPONCTBO K BECKOHTAKTHOMY CUMTbIBAIOLEMY NIaTeXHOMY YCTPOWCTBY UMM OTCKaHWPOBaTb Npu
nomMoLmn kamepbl MobunbHoro yctponctea QR-koa. BeckoHTakTHas onepauusi, COBEPLUEHHAs C MNOMOLLb0 AyTEHTU(MKALMOHHbBIX
OaHHbIX, Npu3HaeTcst onepauven Bnagenbua Lincgpposoro cueta.

Hoctyn, ncnonb3oBaHue n o6cnyxmeaHne Lindpposoro cyeta 3aBUCAT OT ycnosuii obenyxueaHusi B Linpposom nnatexxHoM cepsuce
CBllan, a Takke ceTu onepatopa MOOUNbHOM CBA3M, ncnonb3yemon Bnagensuem Lindposoro cyeta B MobunbHOM yCcTponCTBe.
BaHk He HeceT OTBETCTBEHHOCTM 3a Nobble 0BCTOATENBLCTBA, KOTOPbLIE MOrYT NpepBaTh, NOMeLlaTb UM MHbIM 06pa3oM MOBNUATb
Ha dyHKUMoHMpoBaHue LindpoBoro cyeTa, Takune kak HegoctynHocTb Lindpposoro nnatexHoro cepsuca CBIlMNan unu cetn onepatopa
MOGUIMbHOM CBSI3W, a TakKe OrpaHWYEeHWst 30Hbl MOKPbLITUS CeTM MoOWnbHOWM cBA3M, nepebou B nodave UNM npepbiBaHue
©6ecnpoBoHOro COeaANHEHMS.

Bnapeney UudpoBoro cueta cornawaetcs, 4to dpyHkuum Lindpposoro nnatexHoro cepsuca CBIMan n Lincgposoro cyeta moryt
06HOBNATLCA aBTOMaTU4eckn 6e3 HanpaenexHusa Bnagensuy Lindpooro cueta 4ONONHUTENBHOIO YBEAOMIEHUS.

Mo nbbiM Bonpocam, CBsI3aHHLIM C TEXHUYECKON Noaaepkon MoBunbHbIX YCTPOMCTB, a Takke ANnst NonyvyeHus nHgopmaumm o6
orpaHunyeHusx ycnyr B Lindoposom nnatexHom cepsuce CBIlMaii, 0 MUHMManbHbIX TpeOOBaHMAX K MPOrpaMMHOMY U annapaTHOMY
obecneyeruto Bnageneuy Lindposoro cueta gormkeH obpawiatbca Hanpsmyto k [NpoBavigepy LindpoBoro nnatexHoro cepsuca
CblMan.

BaHk He HeceT OTBETCTBEHHOCTU 3a AencTeus NpoBanaepa Ludposoro nnatexHoro cepsuca CBMan nnu nobon apyrov TpeTben
CTOPOHBI, CoBepLuaemble B pamkax obcnyxuBaHus Lindposoro cueta. Mopsgok nomnydeHus m obpaboTtku nobow uHdopmaumm,
nonyyvaemowu Npoeangepom Lindposoro nnarexHoro cepsuca CBlMNan B npouecce ncnonb3oBanust Bnageneuem Lindposoro cyeta
Lincbposoro cyeta nnu Lincdposoro nnatexxHoro cepsuca CBIMan, perynupyetcsa gorosopoM mexay Bnagensuem Lindposoro cyeta
n Mpoeangepom Lindposoro nnatexHoro cepsuca CbIMaii.

MpoBavigep Lindposoro nnartexHoro cepsuca CBIMan, onepatop MOGWULHOM CBA3M, yCryramy KOTOPOro nonb3yetcs Bnageneu
LincbpoBoro cueTa, a Takke vHble TPETbU NnLa (B TOM Yucne pasnuyHble Beb-carTbl), 3a4eiCTBOBaHHbIE B NPeAOCTaBNEeHUN yCnyr
Lincbposoro nnatexHoro cepsuca CBIlai, nmetoT cBoM ycnoBus 06CRy>XMBaHUSA U NONUTUKN KOHMAEHUManbLHOCTU. MepenaBas
yKa3aHHbIM NLiaM CBOM NUYHbIE AaHHbIE, UCMOMb3ys YCyrn Unu nocelas Be6-canThl ykasaHHbIX vy, Bnageney Liucdposoro cueta
NPVHUMAET UX YCnoBusi 06CNY>XNMBaAHNS U NONTUTUKN KOHPUOEHUMANBHOCTH.

Mpoeangep LUndposoro nnatexHoro cepeuca CBIMal uMeeT npaBo cornacHo ycnoBusiM oociyXmaHus, npuHuMaembim KnneHtom
npu peructpaumm CueTta, GNOKMpoBaTb, OrpaHUYMTb, MPUOCTAHOBUTL WU TMpekpaTuTb ucnomnb3oBaHve ycnyr Ludposoro
nnaTexHoro cepsuca CblMan Bnagensuem Lindposoro cyeta n/unu nameHnts dyHkummn Lindposoro nnatexHoro cepsuca CblMlan.
Brnagenevy LiucdpoBoro cueta yBegoMIieH U cornaceH, YTo B TakoM criydae baHk He HeceT oTBETCTBEHHOCTM nepef Bnagenbuem
Lincbposoro cyeta.

BeckoHTakTHble onepauumn ¢ LindpoBbiM cueToM AIBMSAOTCS pa3HOBMAHOCTLI0 Onepauuin no CyeTy 1 B OCTanbHOM COBEpLLATCS B
nopsaKe 1 Ha YCroBumsiX, yCTaHoBMeHHbIX Ans Onepauwit no Cyerty.

I'IepeBop,bl nocpencTBoM pasgena Cucrembl «CyeTa Ha onnarty»

[MepeyeHb AOCTYNHbIX NEPEBOAOB B paMKax BbiCTaBneHHbIX KnneHTy cyeToB ykasaH B pasgene Cuctembl «CyeTa Ha onnaty». [Ans
nony4yeHus ycnyru®® B atom nopsiake KnueHT BBoauT B HeobxoanMoM nyHKTe pasgena CuctemMbl «CyeTta Ha onnaty» UHopMaumio,
npegycMOTPEHHYHO 3KpaHHOWM hopMON, 3a UCKIMIOYEHMEM CryvaeB, Koraa ata uHdopmaumns yxxe npeasanonHeHa. B cnyyae ecnu cuet
Ha onnaTy OyaeT HavdeH, ocTanbHas uHdopMaumnsa, HeobxoaMmas AN OCyLLeCTBNEeHUS nepeBoda, 3arnofiHUTCA aBTOMaTUYeCKU.
Onsa nepeBoga cpeacts KnueHTy HeobxoaMMO MPOBEpUTb YKasaHHy MHOopMaumio. Bo3aMOXXHOCTb OCyLLECTBNEHNS NepeBodoB B
yKkasaHHOM nopsgke AocTynHa BceM KnuneHTam-nonb3oBaTensam Cuctembl. Hactoswmm KnueHT onsa uenen nonyyvyeHus AaHHON
ycnyrm npegoctasnseT baHky npaBo Ha 3anpoc Heobxoaumon nHdopmaumu B F'NMC FMIM, TMC XKKX n y napTHepoB BaHka, ykazaHHbIX

26 MepeBoabl B GOMKET B YacTu onnaTtbl 06pa3oBaTeribHbIX YCyr, MOLUMMH, WTPadoB 3a HanoroBble NpaBoHapYyLUEHUs, WTPAdoB 3a HapylleHue npasun
[OPOXHOTO ABMXKEHMS, OCyLLecTBNATCS Yepe3 CepBuc ObICTPbIX NnaTexen. B yacT Hanorosbix 06A3aTensCTB 3anpalunsaeTcsa n otobpaxaeTcs nHdopmaums o
NPOCPOYEHHO 3a40IMKEHHOCTU.
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3.17.2.

3.18.
3.18.1.

3.18.2.

3.18.3.

3.18.4.

3.18.5.

3.18.6.

3.18.7.

B M. 2.12 O6wwmx Ycnosui. Ecnu KnueHT xo4eT oTkasaTbCsi OT NONyyYeHust gaHHomn yenyru, KnueHT B pasgene Cuctembl «CyeTa Ha
onnaTy» BblOupaeT yHKUMIO «YOanuTb» Ha COOTBETCTBYHOLEN 3KkpaHHou dopme. [MpegoctaBneHne ycnyru npekpawjaeTcs B
NPYMEHUMOW YacTuh ¢ gatbl Bbibopa KnneHTom gaHHOM yHKUMK.

Ha cootBeTcTBytOLLEN aKpaHHOW hopme B pasfgene «Cueta Ha onnaTy» KnueHT moxeT B paspene «Kakue cyeTa nonyyatb»
cchopmmpoBatb PacnopspkeHne, ykasaB yYHUKanbHbI naeHTudukaTop Hauncnenun (YWH), nocne yero npoyve pekBuanTbl nnaTtexa
3anonHatca baHkom aBTomaTuuecku. [na nepesoga cpenctB KnneHTy HeoGXOAMMO NpOBEpUTH YKasaHHy MHEOpMaUMIo.
Onepaumsa 6yaeT ocyLiecTBneHa ¢ ucrnonb3oBaHneM CuUcTeMbl BbICTPLIX NNaTexen.

HocTyn k NMnaTtcopme undposoro py6ns (Bknouas ocTyn B Lensix oTKpbiTsA CyeTta undposoro py6ns)?’

Monyyenve poctyna k Mnatcdopme umdposoro pybnsa (Bknoyas AOCTyn B Lensx OTKpbiTus CuyeTa umdpoBoro pyons u (unm)
coBepLUeHUs onepaunii ¢ LdpoBbIMU pyonsMu gocTynHbl KnueHTy Yepe3 MobunbHoe npunoxeHuve.

CueT uudppoBoro pybns OTKpblBaeT M BCe onepauum no Hemy nposoauT (pacnopsixeHunst KnueHta BbinonHsiet) baHk Poccuu,
apnsowmnca onepatopom [natcdopmbl undposoro pybns. baHk He obcnyxmBaeT CuyeT uUMdppPoOBOro pybnsa M He HeceT
OTBETCTBEHHOCTM 3a AencTteusa baHka Poccuu.

O6wme Ycnosus, Ycnosus OO onucbiBalOT OCHOBHbIE BO3MOXHOCTU Monb3oBaHus [natdopmon undpoBoro pyonst ¢ NomMoLbio
Mo6unbHOro npunoxeHus (B yCTaHOBMEHHbIX 3akoHoAaTenbCcTBOM P® cnyyasx — WHbIX kaHanoB baHka), oCHOBHblE (hyHKLMN,
BbiNonHsieMble BaHkoM B COOTBETCTBMM C 3akoHogaTenbctBoM P® ans npepoctaBneHus KnueHTy BO3MOXHOCTM coBepLUaThb
onepauun ¢ undpoBbIMK pydNsmmn Yepes baHk, 1 He ABMAOTCA YacTbio AOroBopa cyeTa uudposoro pyons.

PeweHnnss o HeobxogmMMoCTn OTKpbITMSA, 3akpbiTua CueTa uudpoBoro pybns, npoeBedeHMs onepaumi ¢ LUMPOoBbIMKU PyonAMK
npuHumMatoTcst KnmeHTom camocTosiTENbHO.

KnuneHnTt nonyyaet goctyn k Mnatdgopme undposoro pybnsa npu cobnogeHnn COBOKYNHOCTY CreayoLmX YCNOBUIA:

- MPOXOXAEeHNe NpoLeaypbl naeHTUduKaumm;

- nonyyeHue ceptudumkara knoda npoeepku YHII Lindposon pybnb B yAOCTOBEPSIOLLEM LIEHTPE;

- Hannure y KnneHta oTkpbiToro Cyeta B baHke;

- Hanunure y KnneHTa noatsepxaeHHon y4eTHoW 3annucy Ha EgnHom noptane

o oTkpbITna CyeTa umdposoro pyons Ha MNMnatdopme undposoro pyons baHk nonyyaeTt nHcdopmauwmto 06 MHH n CHAJIC KnneHra.

Mpw Hanuuum goctyna k MnaTtcopme umdpoBoro py6ns KnveHT nonyyYaeT BO3MOXHOCTb OCYLLECTBATL CreaytoLye onepauum ¢
LUMppOoBLIMM PYBNsiMK ¢ Ucnonb3oBaHneM MoBUIIbHOTO NPUNOXEHUS:

- OTKpbITb CYeT umdpoBoro pyons.

- nononHuTb CyeT LmMdpoBoro pybns nytem ocyLLecTBREHNs NepeBoaa AeHexHbIX cpeactB co Cueta KnueHTta u (unn) BoiBECTU
cpenctsa co CueTta undposoro pyons Ha Cuet KnueHTa;

- nepeBoauTb LndpoBsble pybnu cebe u (unu) gpyrum nuuam;
- nepeBoauTb LndpoBble pybnu B onnaTy ToBapoB, paboT u ycnyr;
- coBepLUaTh aBTONEPEBOALI (CAMOUCMONHSIEMbIE CAETKN);

- nonyyaTtb MHcopmMauumto ot baHka Poccun o ctatyce cBoero CueTta uMpoBoro pybrisi, 0 COBEPLUEHHbIX Onepauusx ¢ LMpPoBLIMU
pyGnaMu, B TOM YMCrie CBEAEHMI 06 orpaHMYeHUm npasa pacrnopsikeHns LndpoBbIMU pyBnsmu;

- n3meHuTb ctatyc Cyeta umdpoBoro py6ns (3abnokMpoBats/ 3aKpbITb/pa3bnoknpoBathb);
- coBepLuaTb onepaumm ¢ kntodamm YHII Undposown pybnb, Heobxoanmele anst goctyna k MNnatdopme umdposoro pyons;
- MHble onepauun, NpegyCMOTPEHHbIE 3aKOHOAATENLCTBOM PO.

BaHk BnpaBe TpeboBaTb M nonydaTe OT KnmeHTa MHGOpMaUMIO U OOKYMEHTbI, HeobXxoauMmble Ans peanu3auum baHkom kak
yyacTHukoMm [MnaTtdopmbl LmdpoBoro pybna npaB M 006A3aHHOCTEW, YCTAHOBMEHHbLIX AENCTBYHOLMM 3aKOHO4ATENbCTBOM O
NpOTUBOAEWCTBUM neranusaumm (OTMbIBAHUIO) [0XOAO0B, MOMYYEHHbIX MPECTYNHbIM MyTeM, (UHAHCUPOBaHWIO Teppopu3Ma U
3KCTPEMUCTCKOW OeATenbHOCTU. B cnyyae HenpenocTaBneHns, NpegoCTaBneHnsl HEMOMHbIX UM HEAOCTOBEPHbIX cBeAeHuI, baHk
BrpaBe NpUOCTaHOBUTL MPUEM K UCMONHEHMIO PacnopsikeHnn B LIeNsX COBEPLUEHNUSI onepaumi ¢ LudpoBbIMK pybnamu.

Mpw coBeplueHnn KnmeHtom onepaumii ¢ uudposbiMu pybnsmu yepes MobunbHoe npunoxeHue baHk:
- OCyLLecTBMsIET nNpuem PacnopspkeHns K UCNOSHEHNIO;

- nocne ycneLHoro BbINMONHEHNS NpoLeayp NpMema K UCnonHeHuo PacnopspkeHuns HanpaenseT PacnopsbkeHne n noareepxaatoLme
AOKyMeHTbI (ecnu npuMeHumo) BaHky Poccun kak onepatopy MNnatdopmbl LndpoBoro pyons;

- NPOBOAMUT KOHTPOIb Hanuuus/otcyTcTBus MNpunsHakos OBCK;
- OCYLLECTBMSAET MHbIE AENCTBUS, OnpeaerneHHble 3akoHoaaTens,CcTBOM PO.

Mpu npepoctaBneHun KnueHty nHdpopmaumm no Cuety umdpposoro pybns Bank gosoaut go ceedeHus KnveHta nHdopmaumio,
nony4eHHyto ot baHka Poccuu. Mpu nonydyeHun nHcpopmaumm ot barnka Poccum, BaHk kak Y4yacTHuk Mnatdgopmbl LmudgpoBoro pyons
He BMpaBe packpbiBaTb TaKyo MHOPMaLMIO TPETBUM NnLaM, 3a UCKIOYEHNEM NpeayCMOTPEHHbIX 3aKOHOA4ATENbCTBOM ClyYaes.

KnuneHT, oTkpbiBKMiA CyeT LmndpoBoro pybns yepe3 MobunbHoe NpunoxeHue, MOXEeT Nony4ntb AocTyn K Mnatdopme umdposoro
pybns uyepes noboro Apyroro YyacTHuka nnatgopmbl LmdpoBoro pybns, B kOTOpoM y KrnveHTa OTKPbIT GaHKOBCKWIA cHeT unu
ANEKTPOHHBIN KOLLEeNeK, U B yCTaHOBIEHHbIX 3aKOHOA4ATENbCTBOM cryyasx yepes baHk Poccun.

Joctyn kK MoGrnbHOMY NPUINOXEHWIO B LIENSIX COBEPLUEHUS onepaLuii ¢ LMpoBbIMU PyBrsiMU OCYLLECTBSETCS C UCNONb30BaHUEM
AyTeHTUUKaTOPOB B nopsiake, yctaHoBneHHoM n. 3.12 Ycnosun OO, a Takke ¢ cobniogeHvem npasun Mnatdopmel LMdpoBoro

27 Yenyru gocTyna k MNnatopme LundpoBoro py6risi NPpeaoCTaBnsioTCsA No Mepe TEXHUYECKON peanqsaumm.
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3.18.8.

3.18.9.

3.18.10.

3.19.
3.19.1.
3.19.1.1.

3.19.1.2.

3.19.1.3.

3.19.1.4.

3.19.2.
3.19.2.1.

3.19.2.2.

3.19.2.3.

3.19.3.

3.19.4.
3.19.5.

pybns. Mpu coBepllieHnn onepaumin ¢ UMPPOBLIMK PyonsMK (3a UCKNoYeHNeM nononHeHus CyeTta umndpoBoro pybns) KnveHt
npumeHsieT YHIIN Ludposoit pybnb. Cnocobbl hopMmpoBaHnst AnNeKTpOHHOW NOANMUCH, ykasdaHHble B N.n.3.12.9 — 3.12.16 Ycnosun
0O, ons uenen cosepLueHUs onepaunii ¢ LMAPOBLIMU PYONAMU HE NMPUMEHSIOTCS.

B cnyyae npuHsaTUSA apbuTpaxHbIM CyAoM peLueHns o npu3HaHum KnueHta 6aHkpoToM KnmeHT yTpauvBaeT BO3MOXHOCTb AOCTYNa K
CueTty umudposoro pybnsa yepes MobunbHoe npunoxeHve. B aTtom criyyae pacnopskatbea Cuetom umcpoBoro pybnsi moxet
yKasaHHOe B 3aKOHe N1uo nyTem npegoctasneHuns B [NogpasgeneHne baHka 3asBneHnst Ha nepeBos BMECTe C MHbIMU JOKYMEHTaMMU,
npeaycMOTPEHHbIMU 3aKOHOAaTeNbCTBOM.

[MpeTeHsun, cBsa3aHHbIe € ncnonb3oBaHem Cyeta UmMdpoBoro pybns, KnmeHT MoXeT HanpasBuTb:
- B baHk Poccuu;

- B baHk;

- Apyromy Y4acTHuky nnatdopmbl Lucposoro pyonsi.

KnueHT yBegomneH baHkom o Tom, 4yto BaHk 06513aH npMocTaHoBUTL ero AocTyn K MNnatdopme undposoro pyons yepes MobunsHoe
NpUNoXeHWe B Cryyae BbISIBNEHWS B COOTBETCTBMM C 3akoHodaTenbCcTBOM P® wucnonb3oBaHus uMm knioyva nposepku YHOIM
LincbpoBoro pybnsi ¢ UCTEKWMM CPOKOM AENCTBUS UMW UCNOMb30BaHUSA aHHYNMPOBAHHOIO cepTudmkaTa kntoya nposepku YHIM
Lincbposoro pybns Ha nepuoga o Beinycka KnneHTy HoBOro ceptudmkaTa kntoda nposepkn YHII Lindposoro pybns nnv nonyyeHums
WHOPMaLMKN U3 peecTpa CepTUdUKaToB O BBOAE €ro B AENCTBME, BHECEHHOW YAOCTOBEPSIOWMM LIEHTPOM B COOTBETCTBUU C
3aKkoHoaaTtenscTsoM PO.

BnokupoBka Cuctembl
Mo uHnumnaTueBe baHka:

B Cnyvasx HapyweHust KnmeHTom nopsigka mcnonb3oBaHusa Cuctemsl, nanoxenHoro B n. 3.13.2 Ycnosun OO, n. 2.18.4 O6wmx
Ycnosui;

Ha OCHOBaHWW yBegoMmreHuns KnueHta o HeobxoammocTn BrnokmpoBkum CucTeMbI, NMONy4YEeHHOro B MOPSAKE, YCTAHOBIIEHHOM B .
3.19.1.4 Ycnoewun O0;

B cny4ae, ykasaHHoM B n. 2.18.5 O6wux Ycnosui. bnoknpoka CuCTEMbI OCYLLECTBNSETCS HA NEpUoS HaxoXOEHWs CBELAEHWN,
oTHOCAWMXCS K KnueHTy u (unu) ero anekTpoHHOMY cpeacTBy nnatexa B base gaHHbix BaHka Poccun;

B chny4adax, npeayCMOTPEHHbIX ,D,eVICTByFOLLI,I/IM 3aKkoHoOaTeNbCTBOM, a TakKXke Korga B COOTBETCTBMU C 3aKOHOAATEsNIbCTBOM
orpaHu4mBatoTcs npaea KnveHTa no pacnopsikeHuo AeHEXHbIMU CpeacTBaMM Ha CueTte nnu coBepLueHunto 0aHKOBCKMX onepauun.

Mo uHnumnaTuee Knuenra:

Hactosawmm Knnent yBegomnseT BaHk o HeobxogumocTtu BrnoknpoBkn Cuctembl 1 nopyyaeTt baHky (Mpu Hanmyumm TeXHU4ecKomn
BO3MOXXHOCTW) Npon3BecTu BriokupoBky CUCTEMbI B CrEAYHOLMX CryYasX:

— npw pacTopxeHun Bcex [loroBopoB Mexay BaHkom n KnveHTtowm;
npv peanusauun baHkom npae, ykaszaHHbix B n. 3.13 Ycnosun [0;

— N0 OCHOBaHMWAM, NpeaycMoTpeHHbIM ¢ M. 3.5.1 O6wmx Ycnosun;

— B Crnyvasix, npegycMOTpeHHbIX n. n. 2.10.7, 2.18.9 O6wux Ycnosui;

- npwv noctynneHn B baHk nHdopMauuu o BBEAEHUN B OTHOWeHUU KnneHTa npoueayp 6aHKpoTCTBa, npeaycMaTpuBaloLmx no
3aKoHOOATEeNbLCTBY OrpaHuMyeHne/npekpatleHe npae KnmeHTa no caMocTOATENIbHOMY PacropsKeHMIo AeHEXHbIMU CPEACTBaMM
n/vnun 6aHKOBCKUMM cyeTamu 28,

- npv nonyyeHnn baHkom cBefeHuin o cmepTn KnueHTa;

- npu Hanvuun y BaHka MHGopMaLMK O BEPOSITHLIX UMU AeNCTBUTESIbHBIX MPOTMBO3AKOHHBIX Ornepauusix B ¢Bs3u ¢ Cuctemoi, B
TOM YMCIIe CO CTOPOHbI TPETBUX NULL;

- npuv npegbsBreHMn B baHk Ans UCNONHEHWST UCMNOSHUTENbHBLIX (PacYeTHbIX) AOKYMEHTOB O B3bICKAHUWN OEHEXHbLIX CPEACTB C
KnneHTa;

- npwu oTcyTcTBUKN B BaHke akTyanbHbIX AaHHbIX O HOMepe MobunbHoro TenedoHa KnveHta n/wunu agpece aneKTPOHHOM NOYThI
KnneHTa, B TOM yucne npu Hanuumm y BaHka ocHoBaHWiA nonaraTb, YTO NpefocTaBrieHHbIN paHee KnueHTom B BaHk Homep
MOOUNbHOro TenedoHa U/unu agpec 3NeKTPOHHON NOYTbI He NpUHaANexuT KnneTy;

- MpU HamnoXeHWM apecta (M WHbIX OFpaHUYEeHUi, NPEAYCMOTPEHHbIX 3aKOHOM) MO TpeGoBaHWIO  YMONHOMOYEHHbBIX
rocyapCTBEHHbIX OpraHoB (LOMKHOCTHBIX MWL) Ha AeHeXHble cpeacTBa KnveHTa, Haxoaswmecs Ha CyeTax, JOCTYN K KOTOPbIM
ocyLecTBnsieTcs nocpeAcTsomM Cuctemsl;

B crnyyae KOMNpoMeTaumm/nofo3peHmnii Ha HECaHKLMOHMPOBaHHbIM AOCTYN TpeTbux nuy K Cucteme. B atom crniyyae Briokuposka
CucteMbl ocyllecTBisieTcs B TeyeHne 30 MUHYT nocne nonydeHns bankom ot KnueHTa yBegomneHust o briokuposke Cuctemsit.

B MHbIX CyYasiX, OTNNYHBIX OT yKkasaHHbIX B n. 3.19.2.2. Mpu atom KnneHT Bnpase nogats 3assreHve o Briokupoeke Cuctemsl, nm6o
[0CTYyna K akTUBHbIM onepauusam B CicTeme (C ocTaBneHneM MHGOPMaLMOHHOro Aoctyna k Cucteme).

[ns BnokupoBkn Cuctemsbl B cny4vasx, ykasaHHblx B n.n. 3.19.2.2-3.19.2.3 Ycnosuii 1O, KnueHTy Heo6xo4Mmo npeaoctaBuTb B baHk
COOTBETCTBYHOLLEE 3AABMEHMNE:

a) NnMcbMeHHo nyTem obpalleHus B MNMoapasgenernve baHka;

6) nyTem obpalleHunsi B KOHTaKTHbIN LEHTP.

B cnyyae, ykazaHHomM B n. 2.18.6 O6wux Ycnosuii, BaHk 06s3aH nponssectn bBnokmpoeky Cuctemsi.

O npowusBeneHHon Brnokuposke Cuctembl BaHk uHdbopmupyet KnneHta B MoGWMbLHOM MPUMOXEHUM, NYTEM HanpaBneHusi emy
yBegomreHus B popme lMyw-ysegomnenus nnm CMC-coobiierunst Ha KoHTakTHbIn Homep MobunbHoro TenedoHa KnveHTa B AeHb,

28 B aToM criyyae BaHk ocylecTsnsieT GIOKMPOBKY AOCTYNa K aKTUBHBLIM onepaumsM B Cucteme.
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3.20.

3.20.1.

3.20.2.

3.20.3.

3.20.4.

3.20.5.

3.20.6.

3.20.7.
3.20.8.

3.20.8.1.
3.20.8.2.
3.20.8.3.

3.20.9.

3.21.
3.21.1.

3.21.2.

3.21.3.

3.21.4.

3.215.

3.21.6.

korga 6bina npounseegeHa BJ'IOKMDOBKa Cuncrembl.

Oco6eHHOCTU gocTyna v ucnonb3oBaHuss Cuctembl [loBepeHHbIM nuuomM/ Pe6EéHKOM, koTopoMy BbinyweHa BaHkoBckas
kapTa K Cuety KnueHra — 3akoHHOro npeacrasurensi

HosepeHHoe nuuo, PebeéHok, aensatowuinca Jepxatenem KapTol, BoinyweHHon kK CyeTy KnmeHTa — 3akOHHOro NpeacTaBuTens MoryT
nonyunTte goctyn k Cucteme u ucnonb3oBaTb Cuctemy B COOTBETCTBUM C MonoxeHusmu Ycnosuii OO ¢ yyeTom crefyrowmx
ocobeHHocTel:

Pe6énky mnagwe 14 net He npegocTasnseTcs goctyn B Cucremy.

Mpy Hannuum TexHnyeckon Bo3mMoxHocTn baHka PeGeHky 14 neT u ctapue, sasnawowemycs Oepxatenem KapTbl, BbiNyLEHHON K
Cuety KnueHTta — 3akoHHOro npegcraButens Ttakoro PebeHka, MOXeT ObiTb NpeAocTaBfieH TOMbKO WMHMOPMALMOHHBIA AOCTYN B
Cuctemy. B Takom cnyyae PebEHky He npeaocTaBnsieTcs AOCTYN K akTMBHbIM onepaumsaM B Cucteme v He NoaknovaeTcs cnocob
nonyyeHns OQHOpa3oBbIX Naponen.

KnuneHty - PebeHky 14 net un ctaplue, kotopoMy B baHke oTkpbIT CyeT, npegocTaBnseTcs nonHbIn 4ocTyn B CucTemy B COOTBETCTBUM
¢ HacTosawmmn Ycrnosusaimm J0O.

3asiBneHne Ha NoaknoyeHne nogaeTcs:
- eCnun Jooctyn npenocraBndaeTcd ,D,OBepeHHOMy nmuy — TONbKO CaMUM 3TUM JNTULLOM;

ecnu UMHGOPMaLMOHHBIN AoCTyn npepocTaBnsieTcs PebeHky — Tonbko KnMeHTOM — 3akOHHbIM npeAcTaBUTENEM Takoro
PebeHka.Ycnyrn B CucteMe npenocTaBnsioTcs:

— PebeHky 14 neT u crapwe — npu Hanuuun BaHKOBCKOM KapTbl, BbIMyLUEHHON Ha ero umsa k CyeTy KnmneHTa-3akoHHOro
npeacTaBuUTens, TONbKO B YacTu MHAOpMaLum no Takon baHkoBckow kapTe;

— [loBepeHHOMY Nnuuy TOMbKO — B pamkax MOMHOMOYMI, NpefoCcTaBreHHbIX [JOBEPEHHOCTBIO UMM COrnalleHneM O HaeneHuu
NOSIHOMOYMAMMU, NPeayCMOTPeHHbIM Ycnosusamu [O.

Ecnun JoeepeHHoe nuuo aensaetca Knnentom BaHka, yxxe nmetowimm goctyn k Cucteme kak KnveHt baHka, To:

- OH MOXEeT UCMOoNb30BaTh TakMe e cnocobbl nonyyeHuss OgHOPa3oBOro nNapons, ykasaHHble B n. 3.12.9 Ycnosun OO, koTopble
OH Kak KnuneHT Bblbpan cebe paHee Ans ncnonb3oBaHns Cuctembl;

- Ana BXo4a B CVICTeMy OH UCNOJb3yeT Te Xe AyTeHTW:bMKaTOpr, KOTOpble paHee Oblnn UM YCTaHOBJIIEHbI UM KakK KnueHTowm;

- npu Bxoge B Cucrtemy PanddarnseH OHNanH emy CTaHOBATCA AOCTYNHbI onepauun n Cyeta [JoBeputens B COOTBETCTBUM C
NOMHOMOYMSAMM, NPefoCTaBNeHHbIMA [JOBEPEHHOCTLIO UMW COrMalleHNeM O HaZeneHu MONTHOMOYUSIMU, NPeayCMOTPEHHbBIM
Ycnosusmu 40O.

B cnyyae ecnu nogkntoyeHne cnocoba nonydeHus OgHopasoBoro napons B Buge CMC-coobuieHnn ocyulectensietca Ha Cavite
BaHka, To nogkniouveHne cnocoba nonydeHnss OQHOPa30BOro Mapons BO3MOXHO TOMbKO K KOHTakTHOMY HOMepy MOGWUIbHOro
TenedoHa [JoBepeHHOro nuua.

Bo BCEM ocTanbHOM AENCTBYIOT Te XKe YCINOBUS U NpaBuna ncnonb3oBaHusa Cuctemsl, kak n ana KnvenTta.
B Cucteme [loBepeHHOEe Nn1LUO MOXET coBepLuaTh onepawmmn no BeinyLeHHoN Ha ero nmst Kapte, a Takke:
M3menutb Kogosoe crnoso [loBepeHHOro nuua, paHee ykasaHHoe baHky.

Cospartb NMNH-koa no BeiNyLleHHON Ha ero ums KapTe.

MoakniounTe Cepeurc «YBegomneHms o6 onepaumsix» no BbiMyLLEHHOW Ha ero umsa KapTe.

B cnyyae ecnu wcTek cpok Aeicteus [JoBepeHHOCTU [lOBEPEHHOro nuua WM CorfalleHusl O HageneHuM MofHOMOYUSIMU,
npegycMoTpeHHoro Ycnosusamu OO/ [0OCPOYHO OTMeHeHa [JOBEepeHHOCTb WMM  pacTOprHyTO COrfnalleHVe O HadeneHum
NonHOMOYUAMMU, NpedycMoTpeHHoe Ycnosuamu JO, BaHk oTknoyaeT gocTyn [loBepeHHOoro nuua K onepaumsm B Cucteme cornacHo
paHee NPefoCTaBMNEHHbIX TakoMy [JOBEPEHHOMY ML MOMHOMOYMA.

OTBeTCTBEHHOCTb CTOPOH

3a HenpaBOMEpHbI [0CTYNn K WHGpOpMauuK, XxpaHsiwencs B Cucteme, KnueHT HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C
OeNCTByOLWMM 3akoHogaTensctBoM Poccunckon ®egepaunn.

3a cosgaHue, ucnonb3oBaHWE W pacnpoCTpaHeHue BPeAoHOCHbIX nporpamm B Cucteme KnneHT HeceT OTBETCTBEHHOCTb B
COOTBETCTBMM C OEVCTBYIOLLMM 3akoHoAaTenbCcTBoM Poccuiickon ®epepauun.

HaHHble, coaepxalimecs B 3asBneHMU Ha NOAKMIOYEHUE WMNU NpefocTaeneHHblie B Buae CMC-coobueHus/Myw-yBegomneHms,
AyTeHTudukaTopbl n OgHopasoBbIv Naponb, Knoy npocTor anekTpoHHOW nognucu, Kntoy npocTon aneKTpoHHOW noanucu ¢ Xal-
KoOoM koHuaeHUManbHbl. CTOpoHbI 06513aHbI cobnoaaTh KOHMMAEHUMANBHOCTL BbileyKa3aHHbIX AaHHbIX.

Mpu noanncanum KnueHTom QneKTPOHHbIX JOKYMEHTOB B Nopsake, NpeayCMOTPEHHOM HacToswwmmy Yenosusmu 1O, BaHk He HeceT
OTBETCTBEHHOCTb 3a UCcMnonb3oBaHne OQHOPa3oBbIX Naponen TpeTbUMK NuLamm, KOTOpPoe CTano BO3MOXHO B pe3dynbTaTe nepegayu
KnueHtom TpeTbum nuuam nobbix MOBUIBHBIX YCTPOWCTB, KOTOPble 3aperncTpupoBaHbl B baHke Ans uenen nonyveHus KnveHtom
OpfHopasoBbIX Maponen, u/unu B KOTOPbIX Mcrnonb3yetcsas Homep mobunbHoro tenedoHa ans OgHopasoBbix napornen. baHk
yBegomMnsieT KnueHTa, 4to ncnonb3osaHve OQHOPA30BOro Naposnst HE rapaHTUPYeT OTCYTCTBUE HECAHKLIMOHMPOBAHHbIX OEACTBUN
OT umeHn KnmeHTa co cTopoHbl TpeTbux nuu,. MNpu atom baHk BNpase ocyLwecTBNSATL NpoBepky Homepa NaeHTndumkaTtopa IMSI oo
HanpaeneHus Knnenty OgHopa3oBoro napons B criyyae, ecnv KnneHTtom BeiGpaH cnocob nonyyeHns OgHopasoBbix Naponen B Buae
CMC-coobLeHunin. B cnyyae npoeaeHns npoBepkn HanpaeneHne baHkom OgHopa3soBoro naponst KnneHTty ocylecTensieTcst nocne
MONOXWUTENBHOrO pe3ynbTata NPOBEPKN COOTBETCTBUS HoMepa MaeHTudukaTopa IMSI, mobunsHoro TenedoHa 1 nHdopmaumm o
Homepe WaeHTundmnkaTtopa ISMI, umetowencs y baHka.

YynTbiBass 0cO6GEHHOCTM nepenadu gaHHbIX Yepe3 OTKpbIThIe cpencTea KOMMyHVIKaLI,VIVI, BaHk He HeceT OTBETCTBEHHOCTM 3a y6bITKVI,
NPUYNHEHHbIE HenoJlyYeHnem KnueHtom u/vinn nonyvyeHmem HeynoJIHOMO4YeHHbIM Ha TO JTULIOM yKa3aHHbIX BbilLe cBeOeHuN.

B cnyyae ocyuwecteneHust goctyna k Cucteme Ha He npuHagnexawmx KnueHty BbluMcnMTenbHbIX cpeacTBax, KnueHT HeceT Bce
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3.21.7.
3.21.8.

3.21.9.

3.21.10.

4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

4.8.

4.8.1.

4.8.2.

4.8.3.

4.8.4.

4.8.5.

4.8.6.

4.8.7.

PWCKM, CBSI3aHHblE C BO3MOXHbIM HapyLUeHMeM KOHUAeHUManbHOCTM U LENOCTHOCTM MHJOPMauuM, a Takke BO3MOXHbIMU
HernpaBoMepPHbIMU AeCTBUSIMU TPETLUX MULL.

KnueHT HeceT OTBETCTBEHHOCTb MO onepaumam, copepLlleHHbIM Yepes CI/ICTeMy.

B cnyyae Hecornacus ¢ onepaunen B Cucteme KnneHT 065a3aH yBegomutb 06 atom BaHk nucbMeHHo no coopme baHka n/vinu nytem
obpalleHnss B KoHTakTHbIN LeHTp BaHka HesameanutenbHO nocrie obHapyxeHusi dakta NpoBeAeHUsl HEeCaHKLMOHUPOBAHHOW
onepauuu n (unun) ncnonb3osaHust Cuctemol 6e3 cornacust KnueHTa, Ho He No3aHee AHS, CrieayroLwero 3a AHeM nonyyveHus ot baHka
yBEOMIEHUSI O COBEPLLUEHHON onepauumu.

BaHk He HeceT OTBETCTBEHHOCTM 3a YObITKM, MOHeceHHble KnmeHToM B CBsi3u C ykasaHuem KnueHTom HeBepHoro Homepa
MobunbHoro TenedoHa ans OgHopas3oBbIX Naponen nNpu noakntoveHun cnocoba nonyyeHns OgHopasoBoro napons B Cucteme B
Buae CMC-coobLueHuin, B TOM Yncre 3a yObITKW, MPUYMHEHHbIE HENonyYeHneMm KnmeHTom n/unm nonyyeHnem HeynorHOMOYEHHbIM
Ha To nuuom CMC-coobuieHus, cogepxaiiero Og4HOpa30BbIv Naporb.

Knunent/ JoBepeHHoe nuuo/ PebéHok 0b6s3aH XxpaHuTb B CekpeTe 1 He nepefasaTb TpeTbum nuuam OgHopasosble koabl. baHk He
HeceT OTBETCTBEHHOCTM 3a nocneacTeus noboro ucnons3oBaHus OQHOPaA30BOro koda TPeTbMMU MuaMu, B TOM Ynche, KOoTopoe
CTano BO3MOXHO B pe3ynbTaTte nepegavn Knuentom/ [oBepeHHbIM nuuom/ Pe6GEHKOM TpeTbum nuuam mMobunbHoro tenedoHa,
KoHTakTHbIN HOMep KoToporo nmeetcs B baHke.

Mo6unbHoe npunoxeHue «Pandcansen UuBecTLUn»

Ycnosus OO ycTaHaBnuBalT MNOPSAOK W YCroOBUsSt NOAKMOYEHMs, paboTel ¢ MobunbHbiM npunoxeHuem «PanddanseH
MHBecTnummny, o06s3aHHOCTM KnuneHTa oOTHocuTenbHO focTyna kK MobunbHomy npunoxeHuto «PanddanseH WHBecTUumMmy,
0cobeHHOCTU NpegocTaeneHus yenyr Yyepes MobunbHoe npunoxexue «PanddarnseH MiHBecTuLuun», ero 6110KMPOBKY M OTKIIOYEHME
Aoctyna k yenyram MobuneHoro npunoxerns «PanddanseH MHBecTuumumy.

Mo6unbHoe npunoxexve «PanddanseH MHBecTnuMmn» npegocTaBnseT MHpopmaunio Yepes OTKPbITbIE CpeacTBa KOMMYHUKaLMW.
[nsa obecneveHnsa 6e30NacHOCTN UCNOMb3YeTCH CTaHAAPTHLIV 3alUMLLEHHBIV NPOTOKON Nepeaayn AaHHbIX.

KnueHT npusHaet, 4yto MobunbHoe npunoxeHne «PanddarnseH WHBecTuuMmny» aBNsieTCA [OCTaTovHbIM Ans obecnedeHus
Hagnexalen paboTbl Npu npueme, nepegadve, obpaboTke M XpaHeHUW MHOpPMaUMKM, a Takke AN 3awWuTbl MHGOPMaLUU OT
HecaHKLUMOHMPOBAaHHOTO AOCTYNa, NOATBEPXAEHUSI NOASIMHHOCTMA U aBTOPCTBa ONEKTPOHHBLIX JOKYMEHTOB, a Takke Ans pasbopa
KOHMMUKTHBIX CUTyauuii no HUM. KnueHT goBepsieT nporpaMMHOMY 06ecrneyeHnto ykasaHHbIX CUCTEM.

KnneHT 06s3yeTcsa camoCTOSTENBHO OTCNEXUBATL U KOHTpONMpoBaTb B MobunbHoM npunoxexHun «PanddanseH MuBecTuuumn» Bce
onepauun, NpoBedeHHbIE UM.

B MobunbHom npunoxexHun «PanddanseH NHBecTumm» Bo3MOXHa nogada baHky kak areHTy/moBepeHHOMY, OEeNCTBYOWEMY OT
umenn ynpasnstowero/YK MNP, cneunanusmpoBaHHoro genosutapus (permcrpatopa), ONEeKTPOHHbIX JOKYMEHTOB, YKa3aHHbIX B
Mpunoxexun Ne 1 k Ycnosusm 0.

MepeyeHb ycnyr/cepBncoB/npoayKkToB, koTopble KnneHT moxeT nony4nts B MobunsHoM npunoxeHunn «PaddarnseH NHBecTMumnmy,
npueegeH B MNpunoxennn Ne1 k Ycnosusam OO.

AyTeHTUdUKaTophbl, Cnonb3yemble Ans AocTyna kK MobunsHOMY NpuUnoXxeHuto, Takke MoryT ObiTb MCnonb3oBaHbl KnueHTom ans
npsimoro goctyna k MobunsHomy npunoxeHuto «PariddarnseH NHBecTMLMY.

Mopspok npepoctaBneHus KnueHty poctyna B MobunbHoe npunoxeHue «PanddanszeH UHBectuummn». MNMoagnucaHue
[OKYMEHTOB DneKTPOHHOW NoANUCHI0

MpepoctaBneHune gocrtyna

MpepocTtaBnexune KnueHty poctyna k MobunbHomy npunoxenuto «PandpdanseH MHBeCcTULMM» OCYLLECTBMSIETCA HA OCHOBaHWUU
3aaBneHns Ha NOAKMYeHWe, NOAaHHOro OAHUM M3 CNocoboB:

— nyTem nognnucaHua u nogayu nevaTHom CbOprI 3asBneHus Ha nogknw4veHne,

— [OVCTaHUMOHHO, NyTeM 3anofiHEHUsi 3KpaHHOW dopMbl (Crnegys MHCTpykuusim bBanka) Bxoge B MobGunbHoe npunoxeHune
«PanddanseHn Nusectrummn» (NPUMEHUMO B T.4. ANS KITMEHTOB, NPOXOAALLMX naeHTudukaumio ¢ ncnonbsosaHem ECUA n EBC),

Mpu ocopmneHnn 3asBneHNs Ha NOOKMHYEHME MyTEM MOAMMCAHMSA W Nogayn nevatHol dopmbl KnveHT nonyyaetr BpeMeHHble
AyTeHTUcukaTopbl:

— IOrviH ykasblBaeTcsl baHkoM B 3asBneHnn Ha NoAKIYeHNe, a BPEMEHHBIN Nnaponb Hanpaensetca baHkom B Buae CMC-coobueHns
Ha KoHTakTHbIN HoMep MobunbHoro TenedgoHa Knnexra.

Ha akpaHHol cdopme Bxoaa B MobunbHoe npunoxeHue «PaviddanseH NHBectuumm» KnneHT noareepxaaeT cBOW KOHTaKTHbIN
HoMep MOGWMbHOro TenedoHa unum pekeuanTbl KapTbl 4ONOMHUTENBbHLIM NaporneM, HanpaBneHHbIM eMy BaHkom Ha KoHTakTHbI
Homep MOBunbHOro TenedoHa.

[oBepeHHoe nmuo, PebeHok He umeeT npasa Aoctyna k MobunsHomy npunoxeHuto «PaddarnseH VIHBeCTULIMM» U COOTBETCTBEHHO
He MOXeT coBeplLuaTb onepaumn B MobunbHoM npunoxeHumn «PanddanseH MHeecTuummy.

KnneHT MoXeT y3HaTb, a Takke N3MEHUTb NOMMH, aBTOMaTU4eckn co3aaHHbli baHkoM, B MobunbHoM npunoxeHun «Parniddanseq
MHBecTMUMM» B MeHI0 «HacTpoiikn», pasgen «HacTtpoiku Bxoga»2°.

BocctaHoBuTe pgoctyn k  MobunbHoMmy npunoxeHuto «PandcpanseH WHBecTUUMM», €Cnv CPOK OEWCTBUSI BPEMEHHBIX
AyTeHTUdNKaTopoB UCTEK unu ecnu KnveHT 3abbin paHee ycCTaHOBMEHHble UM AyTeHTUdMKATOpbl UNM ecnu JocTyn Obin
3abnokmpoBaH, KnmeHT moxeT no aHanormu ¢ n. 3.12.6 Ycnosun 0.

BaHk BrpaBe B onpeaenieHHbIX UM clny4vadx, HanpaeiATb B Cncreme AMCTaHUMOHHOIO OGCJ'Iy)KVIBaHVIﬂ 3anpocC Ha NPUHyOUTENbHYHO
CMeHy Knuentom napong. lNocne nosiydeHna 3anpoca B Cncrteme AMCTaHUMOHHOIO 06CJ'Iy)KI/IBaHI/IFI KnveHT pgormkeH HasHauuTb

29 MpumerHnmo ans MobunbHoro yctpoiicTea paboTatoLiero Ha 6ase onepaumoHHoit cuctemsl Android.
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4.8.8.

4.8.9.

4.8.10.

4.8.11.

4.9.

4.9.1.

4.9.2.

4.9.3.

5.2.

5.3.

6.2.

6.3.

HOBbIV NApPOsb.

Ona Bxoga B MobunbHoe npunoxenune «PaviddanseH NHBecTuummn» KnuneHt ucnonb3dyet AyTeHTudmkatopsbl. Jlnuo, koTopoe
npaeusbHO BBeNo B MobunsHoM npunoxeHunn «PaiddanseH MuBectuuumn» AyteHTudunkaTopsl, npusHaetcst KnueHtom.

MopanucaHue AOKYMEHTOB

[ns nognucaHmsa SNeKTpOHHbIX AOKYMeHTOB B MobunbHOM npunoxeHun «PanddanseH NHBectuumm» ncnonedyetca OgHopasosbii
napornb B cooTBeTcTBMM C N. 3.12.16 HacTosAwmx Ycnosuin OO.

OneKTpOoHHbIE OOKYMEHTbI Takke MoryT ObiTb nognucaHbl B MobunbHom npunoxeHun «PanddanseH MHeectuuumn» B nopsgke,
aHanormyHom onmcaHHomy B n. 3.12.17 Ycnosun J0O.

Mony4yeHne OgHOpa3oBbLIX Naponen AnsA coBepleHusa onepaunn B MobunsHom npunoxeHuun «PandcanseH UHBecTULnmn»

K npaBoOTHOLLEHMSAM CTOPOH Mpu nonyyeHun OAHOpasoBbIX Napomnen Ans coBeplueHns onepaunii B MobunbHOM npunoxeHun
«PanddanseH MHBeCcTMUUM»Y NPUMEHAOTCA MONOXeHUs o nonydeHun OQHOPaA30BbIX Napofiert A COBepLUeHUs onepauun B
CucTeme, Ho ¢ Tol ocobeHHoCTbIo, YTo BaHk Bceraa HanpaenseT KnueHty OgHopasoBble naponv B Buae [MyLu-yBegomneHus, a ecnm
no KaknuM-nmbo npuyuHam [lyw-ysegomneHuss He MoryT ObiTb AocTaBneHbl, To baHk HanpaenseT KnueHty CMC-coobuienus ¢
OpaHopasoBbIMM NaponsaMu.

NpaBa u 0653aHHOCTU CTOPOH, OTBETCTBEHHOCTb CTOPOH, GNOKUpPOBKa M OTKa3d OT ucnonb3oBaHuss MoGunbHoro
npunoxeHus «PandgdanseH MuBecTuumn»

K npaBam n o6s3aHHOCTAM CTOPOH npu pabote ¢ MobunbHbIM npunoxeHnem «PanddanseH NHBecTMLMMY NpUMEHsIIOTCA No
aHanorum nn. 3.13.1 1 3.13.2 Ycnosun JO. K nonoxeHnsim 06 0TBETCTBEHHOCTN CTOPOH MPUMEHSIIOTCA Mo aHanormm n. 3.21 Ycnosui

no.

HacToswum KnueHT yBegomnsieT BaHk o HeobxoaumocTu Bnokuposkn MobunbHoro npunoxerus «Panddansen MHsectnummn» u
nopy4vaet bBaHky (Npy HanuunM TEXHUYECKOW BO3MOXHOCTW) npoussecTu BrokupoBky MobunbHoro npunoxenus «PanddanseH
MHBecTvuum» B criedytoLmx criyqasx:

- npu Bbnokupoeke Cnctemsbl B cooTBeTcTBumM ¢ Nn. 3.19 Ycnosun J0O;
- npwv oTkase baHka oT 3aknoyeHns BPokepcKoro n/Mnu Aeno3uTapHoOro AOroBopoB.

Ecnun KnneHT oTkasbiBaeTcs oT ucnonb3oBaHus Cuctembl, To KnnMeHT B TOM Yncne oTkasblBaeTcsl OT UCnonb3oBaHns MobunsHoro
npunoxenust «PanddanseH MHeectuumn». KnneHt He MoOXeT oTKa3aTbCs TOSIbKO OT MCMOMb30BaHUA MoOMMbHOrO NpUNoXeHus
«PanddanseH NHBecTUMMY, NPOOOIKMB Nosb3oBaTbes Cuctemon. [ns oTkasa OT ucrnonb3oBaHus CUCTEMbI AUCTAHLMOHHOIO
o6cnyxneaHust KnneHty Heobxogumo obpatutbes B [NogpasgeneHne baHka nuyHo unu vyepes [loBepeHHoe nuuo ansg ohopmMneHns
COOTBETCTBYIOLLETO 3asiBNIEHUS.

CawnT BaHka

MHdpopmauusi o nepeyHe ycnyr, AOCTYMNHbIX Ans odopmneHusa KnueHtom Ha Caiite BaHka, n nopsigke nx oopMIeHust ykasbiBaeTcst
Ha Cante baHka.

OnekTpoHHble [OKymMeHTbl Ha Cawnte baHka nognucbiBaloTCs ONEKTPOHHOM MOANUCBHID C ucnonb3oBaHem Knkouya npocTon
3NeKTpOoHHOM nognucu gnsa Canra.

Kntou npocton anekTpoHHon nognucu ans Cavita NpuUMEHSIeTCst B COOTBETCTBUM C MpaBwWnamu, yCTaHOBMNEHHbIMM BaHkom, u B
CO3aHHOM U (MnK) OTNPaBMEHHOM JNEKTPOHHOM OOKYMEHTE COLAEPXUTCS WHGOPMaLUMs, ykasbiBawolwas Ha KnueHta, OT MMeEHM
KOTOpOro 6bin co3gaH 1 (Mnu) oTnpaBneH ANEeKTPOHHbIA AOKYMEHT.

CTOpOHbI HaCTOSALMM YCTAHOBWUMW Creyrolmin Nopsaok onpefeneHns nuua, noanucbiBatowero AokymeHTbl Ha Caiite badka
OneKTPOHHOW MOAMNUCLID C MCMonb3oBaHMeM Krouva NpoCTON 3anekTpoHHoW noanucy ans CawnTta: ykasaHue npu odopMIieHun
GaHkoBckMx npopykToB/ycnyr Ha Caite baHka KoHTakTHOro Homepa Mob6wunbHOro TenedoHa W BBeAeHMe UM B rpady,
npeaycMOTPEHHYH Anst noaTBepXaeHus BBegeHHon KnneHtom nHgopmaumu/ceegennin, OgHopa3oBoro Koaa, nosly4eHHoro KnmeHtom
Ha KoHTakTHbIi HOMep MoGunbHOro TenedoHa KnueHta, sensiotcs daktom nogadm KnueHtom aokymeHToB yYepe3 Cant Badka u
[0CTaTOYHbIM JOKa3aTeNbCTBOM TOrFO, YTO AOKYMEHTbI NoAnncaHbl KnmeHToM QnekTpoHHOW NoAMUCHI0 B COOTBETCTBUM C PeaeparbHbiM
3akoHoM Ne 63-03. KnueHT 0653yeTcsa cobntogaTh KoHmaeHUManbHOCTb Kntoya npocTon anekTpoHHowm nognvcu ans Canta.

MHdopmaumsa o nepeyHe 3asBneHU/ycnyr, kotopble MoryT ObiTb odopmneHbl Ha CanTe BaHka [doBepeHHbIM nuuom/PebeHkom
[OBOAMTCS 4O CBEAEHMUS 3aMHTEPECOBAHHbIX NULL Npu obpalleHnn ykasaHHbIX Nl B KOHTaKTHbIM LeHTp BaHka.

KoHTaKTHbIN UeHTp

BbaHk okasbiBaeT KnueHTy ycnyru, nepeyveHb KOTOpbIX onpeaenseTtca baHkom, no 3assneHuto (obpaweHuto) KnueHTa, nepegaHHomMy B
KoHTaKTHbI LEHTP MO kaHanam, ykasaHHbim B n. 1.28 Ycnosun JO. O6bem ycnyr, npegoctasnsemMblx KnuenTty, [loBepeHHOMyY nuuy 1
PebeHky, MmoxeT oTnmuyaTbes. MonHbIA nepeyeHb ycnyr, npefocTaBnsieMbix vyepe3 KoHTakTHbIA LEHTp, onpenenseTcs baHkom wm
3aBucUT OT crnocoba obpalyeHust B KOHTaKTHBIN LEHTP, TEXHUYECKUX BO3MOXHOCTe BaHka.

Mpu obpatueHnn KnveHta B KOHTaKTHbIN LEHTP BaHk MHOPMUPYET ero 0 BO3MOXKHOCTU MOSTy4eHUs YCIYTU C yKasaHMeM AOCTYMHbIX
KaHanoB eé MosyyeHusl, a TaKke O OaHHbIX/CBEAEHUsIX, KOTOpble MOryT NoTpeGoBaThbCs AMns YCTaHOBMNEHUA NMYHocTU KnveHTa B
KOHTaKTHOM LieHTpe, MPUMEHUMbIX B OTHOLLEHWM 3anpOLLIEHHON YCIyru.

YcTtaHoBneHue nuyHoctu KnueHta npu obpatieHnm B KOHTakTHbIN LEHTp He TpebyeTcs:
— MpW OKa3aHUW KOHCYNbTaLMOHHBIX YCryr o npoaykTax baHka n pexvme paboTel BaHka;
— npwu obpalleHumn n3 Yata B Cucteme nnv nocpeacTBoM 3BoHKa 13 MobunbHoro npunoxeHust B onpegeneHHbix baHkom cnyyasx.

B ocrtanbHbIX cnydasx npouegypa YCTaHOBMEHWUS nMYHOCTM KnueHTa MoxeT BkmoyaTb B cebs, no ycmoTpeHuto badka,
npepoctasneHne KnveHToM cneaytowen nHhopmaummn unm ee CoOBOKYMHOCTU:
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6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

— KogoBoro crnosa u,
— AOMNOSHUTENBHOW NEePCOHanNbHOM MHopMaunn, HeOOXOAMMON ANSl YCTaHOBMEHWUSI IMYHOCTU 3asiBUTENS u/unu,
— MHopMauum o GaHKOBCKUX onepaumsax, CoBepLUeHHbIX KnueHTom.

Jluuo, obpaTtumBlueecss B KoHTakTHbIN LeHTp, npeactaBuBlieecs KnueHTom u no 3anpocy BaHka ycnewHo npollefilee npouenypy
YyCTaHOBMNEHUSA NMMYHOCTU cornacHo n. 6.3 Ycnosui O, npuaHaeTca KnueHTom.

Mpwu HekoppekTHOM yka3aHuu KogoBoro croBa baHk oTka3blBaeT B NpefocTaBieHMn o6paTuBLLEMYCS NULY ycrnyr KOHTaKTHOro LeHTpa.

lMpn HEKOppPEeKTHOM ykas3aHWWM [OONOMHUTENbHON MEepCoHanbHOW MWHOpMauMM W MHopmaumm o 6GaHKOBCKMX onepauusx,
3anpolueHHon bankom cornacHo n. 6.3 Ycnosun 10O, baHk nmeeT npaBo (HO He 06513aH) 0TKasaTb B NpeaocTaBeHMn obpaTmBLuemycs
nuuy yenyr KoHTakTHoro LeHTtpa. B cnyyae oTkasa B 06cnyxuvBaHnM B KOHTakTHOM LieHTpe KnneHT npu ycrnoBumn JOCTUXEHUA uMm 14
neT MOXeT Nony4nTb Heobxoaumyto ycnyry, obpaTtuswmcek B NogpasgeneHve baHka.

KnuneHTt n BaHk 065a3ytoTcst xpaHuTb KogoBoe cnoBo B TalHe 1 He coobLaTh ero TpeTbMM nuuam. baHk He HeceT OTBETCTBEHHOCTU 3a
nocneacTeusa pasrnawenns Knunentom KogoBoro cnosa, TpeTbMMM NUuUaMu, a Takke 3a nocneacrteust noboro ucrnonb3oBaHUs
KopoBoro cnoBa, HanpaBneHHOro Ha KoHTakTHbIA HoMep MobunbHoro TenedoHa KnveHTta TpeTbummn nuuamu.

Mpu o6palueHnn PebeHka B KOHTaKTHbIN LEHTP eMy MOXET ObITb NpeaocTasneHa obLias nHdpopMaumm o NnpodykTax u ycnyrax baHka
W OKasaHa KOHCyMbTauUMOHHAs MOMOLb B Cry4ae BO3HUKHOBEHWSI CMOPHLIX CUTyauuii mpu ucnonb3oBaHWM KapTbl, Aepxatenem
KOTOpoW OH siBnsieTcs. PebeHky, gocTuriuemy Bo3pacta 14 neT, JONOMHUTENbHO AOCTYMHbI YCNyri nogayv 3anpocos 06 onepauusx no
BaHkoBckol KapTe, gepxarenem KOTopoi oH sBnsieTcs, u/unu Cyeta, BrnagenbLeM KOTOPOro OH ABMSIETCSH, U nodada 3asiBneHus ob
n3meHeHnn Homepa UaoeHtndumkaropa IMSI.

Mpw 3anpoce KnneHtom nHdopmaumm 06 obmeHHbIX Kypcax baHka KOHTaKTHbIN LeHTp npegocTtaBnsaeT nHdopmaunto 06 obMeHHbIX
Kypcax, AeficTBOBaBLUMX B TeYeHue 7 KarneHgapHbIX AHen 4o MoMeHTa obpalleHus KnveHTa B KOHTaKTHbIR LEHTP.

BaHk BnpaBe ocyLLecTBUTb TeNedOHHbIN 3BOHOK MO KOHTakTHOMY HOMepy AOfst OMOMNHUTENBHOrO MOATBEPXAEHUS MOCTYMUBLLUX B
KoHTakTHbI LeHTp BaHka 3anpocoB KnueHTa Ha okasaHue ycnyr. B cnyvae HeobxoammocTu obpaiieHns baHka k KnueHTty no
TenedgoHy* baHk Bnpase NpOBECTW MpoLenypy YCTaHOBMEHUA NUMYHOCTU KrnveHTa B cooTeBeTcTBUM ¢ n. 6.3 Ycnosuit O. B atom
cnyyae KnueHT mmeeT npaBo OTKa3aTbCA OT MPOXOXAEHUS Npoueaypbl YCTAHOBMEHMS MMYHOCTM U MOXET CBsi3aTbCA ¢ BaHkom
camocTosATeNbHO nnu obpatutbest B MogpasgenexHme baHka nuyHo. B cnyyae HeobxoammocTu goHecTu fo PebeHka nHgpopmaumio no
BaHkoBckow kapTe, BbiNyLeHHON K cyeTy KnneHTa-3akoHHoro npeacrasutens PebeHka, baHk BnpaBe obpaTutbes k Takomy KnueHty.

BaHk BnpaBe oTkasaTb B npeocTaBneHun yenyr KoHTakTHOro LieHTpa obpaTtusLlemycs nmuy:
- B cny4ae Hanuuus B baHke cBegeHuin o cmepTu KnuneHra;

- NpU HanNn4un 'y BaHka ocHoBaHuM nonaraTb, YTO 06paT|/|BLueecs1 nunuo He siBnsetcs KnueHtom, HEeCMOTpPA Ha ycnelwlHoe nNpoxoxaeHune
npoueaypbl yCTaHOBNEHUA NNUYHOCTU KnueHra.

MHdopmaums, 3anpoweHHas KnveHToM npu obpalwieHun B KOHTaKTHBIM LEHTP, MOXeT coobuwiaTbcsi baHkom B xoge 3BOHKA, MO
ANEKTPOHHOM noyTe, B YaTe, No cMc (UCXOAA U3 TEXHUYECKOW BO3MOXHOCTM). BaHk He HeceT OTBETCTBEHHOCTU 33 BO3MOXHOE
HeCaHKUMOHNPOBAHHOE MOMNyYeHWe 3TON MHopMaLMmM TPETBMMI NMLAMM MO He 3aBUCSALWMM OT baHka npuynHam.

Mpwn obpaweHnn KnueHta B KOHTaKTHbIV LIEHTP 3a Oka3aHueM ycrnyr u odopmMieHnem (nogaden) sassneHu/PacnopsikeHun aara,
Bpemsi obpalleHus, npoleaypa yCTaHOBMEHUs NnyHOCTM KnneHTa, a Takke cofepxaHue pasroBopa/sasBneHus/PacnopsikeHus
KnuneHnTta cpukcupytotcsa cnocobom no Beibopy baHka.

BaHk BnpaBe xpaHUTb 3anucb pa3roBopa, nepennucky B Yate, no anekTpoHHo! noyte u nocpegactsom CMC-coobueHun ¢ KnueHtom
(manee — 3anucb pasroBopa/Mepenuckn) 1 MCronb3oBaTb ee NPy paspeLleHnn CropHbIX CUTyauMin B KavecTBe AoKa3aTenbCcTBa.
KnueHT, B3aumopencTeys ¢ baHkom Yepes KoHTakTHbIV LieHTp BbaHka, npegocTaenseT TeM camblM cornacue baHky Ha ocyliectsneHune
N XpaHeHue 1M 3anucy pasroBopa/nepenmcku.

BaHk u KnueHT nopTeBepxpaloT, YTO 3anuck pasroBopa/mepenvckn ¢ KnveHToM sIBNsSieTCs AOCTaTOYHbIM  LOKYMEHTarbHbIM
noateepxaeHnem gakta nogaun KnneHtom B baHk 3asBneHus/PacnopsxeHus.

O6paulasnce B KOHTaKTHbIN LEHTP NO TenedoHy UM NnocpeacTBOM 3BOHKA U3 Cuctembl, KnmeHT:

— MOHMMaEeT, 4TOo 06UJ,eH|/|e npon3BogunTca C MCNosib3oBaHUEM 0ObIYHbIX Teﬂe(bOHHbIX JTIMHUA CBSA3N NN WHTEPHET-CBA3U bes
npUMeHeHnA OONONMHUTENbHbIX CPpeacTB obecneyeHus KOH(*)I/ID,eHLLI/IaJ'IbHOCTVI Pa3roBopoB. B cBs3M ¢ aTUM 06paTI/IBIJJeeCﬂ nnuo
npuHNMaeT Ha cebs PUCKKN, CBA3AHHbIE C BO3MOXXHbIM Nnoly4yeHnem nepe,uaBaeM0|7| MHCbOpMaLIMVI TpeTbUMUN NULamMun B yKkasaHHbIX
BbllLe cny4asax;

— obssaH y6e,ElVITbCH B TOM, 4YTO €ro pa3roBop He MOXeT ObITb ycnbllwaH TpeTbuMu nuuamu. I'IpM HecobnogeHun yKaSaHHOPI
06s13aHHOCTH U npu coBepLueHnUn 3BOHKa B KoHTaKTHbIN LEeHTPp B 06U.leCTBeHHbIX N UHbIX MeCTaxX B NMPUCYTCTBUU TPETbUX NNL, BaHk
HEe HeCeT OTBETCTBEHHOCTU 3a AO0CTYyN TPEeTbUX NNL K nepcoHarnbHbIM AAaHHbIM KnueHTa.

CoTpyaHuk KOHTaKTHOro LieHTpa Bripase NpekpaTuTb NPeaoCTaBneHne yCnyr v npepeath obLeHre B Criedyowyx cryyasx:
—  KnueHT ucnonb3ayeT HeLeH3ypHYto NEKCUKY, OCKOPBNEHUs U Yrpoa3kl;

— bBaHk npepocTaBun BClo BO3MOXHYI MHpopMaumio no BornpocaM KnueHta, B TOM Yucne B paMkax NpeablayLlimx obpalleHuin B
KoHTakTHbI LeHTp 1 MNMogpasgenerns baHka;

— BOMpOoCHI KnneHTa He oTHOCATCS K npoaykram n ycnyram BaHka;

— ecnu KnueHT oTkasbiBaeTCcs Ha3BaTb CBOM [AaHHble B Cny4dadax, Korga OHu Tpe6y+0Tc;| Ana peleHna Bonpoca;

B UHbIX Clly4YasaXx no yCMOTPEeHUo BaHka.

Mpn HeogHOKPATHOM BO3HUMKHOBEHUM NOAOOHLIX cuTyaumi baHk BnpaBe 3abnokupoBaTb nNpegocTaBneHune ycnyr yepe3 KoHTaKTHbIN

30 Mommumo KoHTaKkTHOro Homepa MobunbHoro TenedoHa baHk Bnpase Ucnonb3oBaTh Ans CBA3N ¢ KIMEHTOM MHble TenedoHHbIE HoMepa, NPeA0CTaBMNeHHbIe UMK

B bBaHk.

22



6.13.

7.1.1.

7.1.2.

7.1.3.

7.1.4.

7.1.5.

7.1.6.

7.1.7.

7.1.8.

7.1.9.

7.1.10.

7.1.11.

LieHTp.

BbaHk BnpaBe cBs3biBaTbCA ¢ KNMEHTOM ANst yTOYHEHMS MHOPMaLMK, B T.4. NepCOHanbHON, Unu 3anpoca HeobXoAUMbIX JOKYMEHTOB
no OOCTYNHbLIM kaHanam csasu, KnmeHT Bnpase oTka3aTbCs M 00paTtuTbCa camocTosiTensHO B MNoapasgeneHune baHka.

AccucteHT «Pasi», YMHbIN nonck

Mcnonb3oBaHne KrnmeHtom AccucteHTa «Pasi», YMHOro nowcka (ganee npu COBMECTHOM YMOMWHAHUM — YMHble CEpBUCHI)
OCYLLECTBNSAETCA C y4ETOM CreaytoLLero:

YMHble CepBUCbI He SABMSIOTCA 3aMeHOW MNpodeCcCMOHanbHOM KOHCYMbTaumu, oduumanbHbiX OOKYMeHTOB BbaHka/ero mapTHepos,
YCNOBWI NPOAYKTOB MIN UHbLIX IOPUAMYECKM 3HAYMMbIX MaTepuarnos, peknamon unu npegoctasneHneM MHPopmMaLmm B COOTBETCTBUN
C 3aKOHOAATENLCTBOM O 3aLuuTe npas noTpebuTenen;

Bcsa nHdopmaums, npegoctasnsemas Y MHbIMU CEPBUCAMU, HOCUT UCKMTOYUTENBHO CNPaBOYHbIN, MOSACHUTENLHBIA 1 BCMOMOraTenbHbIN
XapakTtep, He $SBMSeTCS WMHBECTULMOHHOW, (DMHAHCOBOW, HOPMAUYECKOW WAM WMHOW KOHCymnbTauuen baHka/ero napTHepoB, He
dopmunpyeT obs3aTensCcTB baHka/ero napTHEPOB U HE MOXET CIYXWTb OCHOBaHUEM AS MPUHATUS PELLEHUI, UMEIOLLUX IopUANYECKUE
nnu cmMHaHcoBbIE NOCNEACTBUS;

KnneHT camocToATeNbHO onpeaensieT LenecoobpasHoCTb U BO3MOXHOCTb UCNONb30BaHUA UHADOPMaLK, NPeAoCTaBNEHHON YMHbIMU
cepBsu1camMu, 1 BNipase NpoBepuThL €€ NobbiMM AOCTYMHBLIMM criocobamu, BKIoYas obpalleHre 3a pasbsiCHEHUSAMM K YNONHOMOYEHHbIM
COTpyAHuKam BaHka;

Ecnn KnueHT He xenaeT ucnonb3oBaTb YMHble cepBUCHI/ MHOPMaLMIO, NpeaocTaBnsiemMyo YMHbIMU cepeucamu, To KnmeHt moxet
06paTuUTbLCA 3a NONyYeHNEM KOHCYNbTaumm/ HopMaummn/ matepyanos, Ans nepegayv nHdpopmaunm/3assneHuii K coTpyaHuky baHka,
UrHOpPUpOBaTb MoMy4YeHHyo MHpopmaumio/3anpoc baHka 1 ncnonb3oBaTh MHble Npeanaraemble baHkom B nHTepdence MobunbHoro
NPUNOXeHWa pasgensl, NpegHa3HavyeHHble AN nofyyYyeHnsa nHdopMaumm (ecnu nNpuMeHnMo)/nepegaydn nHgopmaLunn/3assneHnin B
BaHk;

BaHk He npeaocTaBnsieT HUKAKMX rapaHTui B OTHOLEHM B6e3owmnboyHom n 6ecnepeboriHon paboTbl YMHbIX CEPBMCOB NN OTAENbHbIX
UX (OYHKLMIA, @ TakkKe X COOTBETCTBUS KOHKPETHBLIM LiensiM 1 oxungaHusamM KnvenTa;

PesynbTtathl noucka, MHOPMaLMOHHbIE OTBETHLI, NpeaocTaBnsemble KnmeHTy ¢ ncnonb3oBaHWeM YMHbIX CepBMCOB, (HOPMUPYHOTCH
aBTOMaTUYeCKM C UCMNOSMb30BaHMEM TEXHOMOMMIN UCKYCCTBEHHOIO WHTEMMeKTa, B TOM YMcre Ha OCHOBaHUW MalUWMHHOIO anroputma
Yyepe3 obpaboTky 3anpocoB Ha cepBepe baHka;

BaHk He HeceT OTBETCTBEHHOCTM 3a yObITkM KnneHTa B cnyvae ucnonb3oBaHus KnneHTom YMHbIX cepBucoB 6e3 AonomnHMTENbHOM
nposepku KnNnueHToM nony4eHHON ¢ ero NoMoLLbo HopMaLmu;

B otBeT Ha 3anpoc KnneHTy MOXeT npefocTaBnATbCA OTBET, CPOPMUPOBAHHBLIN HAa OCHOBAHUM WHMOPMaLMN U3 BHELUHUX
WH(OPMAaLIMOHHBIX PeCcypCcoB, PacMofiOKeHHbIX B ceTU «MHTepHeT», C ykazaHWeM CCbIfKN Ha Takon MHopMaLUMOHHbIN pecypc (mpu
Hanuymu).

PesynbTtatbl novcka/obpaboTku coobLueHuin KnueHTa MOryT He cofiepxaTb MCYepnbiBatoLLyo nHdopmauuio no 3anpocy KnueHrta u
MOryT He COOTBETCTBOBATb €70 OXWAAHUSIM, YTO HE MOXET PacCcMaTpMBaTbCs B KAYECTBE OCHOBaHWS Ans NpeabsBreHni NpeTeH3un,
CBs13aHHbIX C HELOCTOBEPHOCTbLH/HEKOPPEKTHOCTLI/HEAOCTATOYHOCTLIO MHCOPMALIMK, MONYYEHHON B OTBETAX.

Mpu ncnonb3oBaHum YMHbIX cepBucoB KnueHT obsisyerca:

— He pa3melyaTb, He 3arpyaTb U He pacKpbiBaTb KakMM-MO0 06pa3oM NMUYHYI0 U KOHMAEHUManbHy0 MHopMauumio, BKo4Yas
cBefeHns, cogepxalime 6aHKOBCKyt0 TalHy (MOMHbIA HOMEP WM MHble pekBuauTbl BaHkoBckon kapTbl, MAH-kogbl u T.n.) Kak B
oTHoweHun KnueHTa, Tak M B OTHOLIEHUM FOOLIX WHbIX MWW, 32 WUCKIOYEHWEM CryvaeB, korga npefocTaBneHUe Takou
MHdOpMaLMKN ABMSETCA HEOOXOAMMBIM 3TanoM npoueaypbl YCTAaHOBMNEHWUS NMUYHOCTU KnueHTa, nHuuMmnpoBaHHoW KnveHtom B
cooTBeTcTBUM ¢ n. 7.1.11 Ycnosuin [O;

— apantupoBaTb npu HeO6X0,D,I/IMOCTI/I noJslydeHHble OTBEThbI (pesyanaTbl) noag COBCTBEHHbIE HY>XObl;
— Npu ncnosmnb3oBaHUM OTBETOB, HE YKa3bliBaTb, YTO OTBETbI NOJTy4YeHbl OT BaHka nnu sensaTca nosuumnen baxka;

— npoBepsiTb NOMyYeHHYI (-ble) MHPOPMaLMIO (OTBETbI) B paMkax YMHbIX CEpBUCOB, B TOM YMCIIe B UCTOYHMKAX, YKa3aHHbIX B
MHdopMaLumK (oTBeTax) (NpU HanNuymm);

— He uUcnornb3oBaTb YMHbIE CEPBUCHI AJ1s1 HAPYLLEHWS OTOBOPOB, HOPMAaTUBHBIX NMPaBOBbIX aKTOB, HOPM MOpariv U HpaBCTBEHHOCTHU,
BBeAEHUS B 3abnyxaeHne nnbo pacnpocTpaHeHUsl HeJOCTOBEPHON MH(OPMaLIK;

— cobntogaTb npaBuia UCMonb30BaHNs YMHbIX CEPBUCOB.
Oco6eHHOCTU NPOXOoXAEHUs npoueaypbl ycTaHOBNeHUA nuyHocTy KnueHta npu pabote ¢ AccucteHtom «Pasi» B Yare:

— [AnA coBepLueHust AeNCTBUI, Tpebytowmx ycTaHoBneHuss nuyHoctn KnuweHTta B Yate (cmeHa SIM-kapTel/IMSI, BoccTaHoBneHvne
Joctyna w gpyrme crnyvawm, yctaHoBrieHHble baHkom), KnmeHTy gocTynHa BO3MOXHOCTb MPOXOXAEHUS Takow npoueaypbl C
ncnonb3oBaHnemMm AccucteHTa «Pasy;

— npouedypa YCTaHOBIIEHUS NUYHOCTM BKMoYaeT B cebsi coobuieHne KrnveHTom BaHky ero mepcoHanbHoW MHdopmauun B
COOTBETCTBUM C M. 6.3 Ycrnosuit O, 4To He ABNAETCA HapyLLEHWEM MPaBun UCMOMb30BaHNS YMHbIX CEPBUCOB;

— KnueHT nogTeepxaaeT, YTo BBOA 3anpalunBaeMbix BaHKoM AaHHbIX SBNAETCA Haanexalimm crocoboM nepegayv gaHHblx baHky
Ons uenen ycTaHoBMeHWs nyHocTu KnneHTa B pamkax cornacoBaHHbIx baHkom npoueayp;

— B pamKax npoueaypbl yCTaHOBMNEHUS NMMYHOCTU ACCUCTEHT «Pasi» He NPUHUMAaET B OTHOLLEHUM KnneHTa peLleHunii, NopoXaaroLwmx
Kakue-nmbo ropuanyeckne NocrneacTens Ans Takoro Knuenra;

— KnueHT umeeT npaBo B no6GOM MOMEHT OTKasaTbCs OT B3aumoAenctBusi ¢ ACCUCTEHTOM «Pasi» 1 obpaTutbcs C 3anpocoM K
coTpyaHuKy BaHka.
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7.2.

7.2.1.

7.2.2.

7.2.3.

7.2.4.

7.2.5.

7.3.

7.3.1.

7.3.2.

7.3.3.

7.3.4.

7.3.5.

8.2.

Ocob6eHHOCTH ucnonb3oBaHusa MNonocoBoro BBoga:
["onocoBon BBoA AocTyneH KnuenTy:
— Ha pyCCKOM A3bIKe;

— MPW Hanmuunm TEeXHWYECKON BO3MOXHOCTM (B TOM 4ucrie Mnoaaepxkn (yHKUMOHana onepaumoHHOW CUCTeMOW MOBWIBLHOMO
yctpovictBa KnueHTta, Bepcun MOBUNBHOTrO NPUNOXEHUS UM HAcTpPoeK KOHMUAEHUManbHOCTW, YCTaHOBMEHHbIX KnueHTom Ha
MobunbHOM ycTpoiicTee). baHk He rapaHTupyeT paboTy onocoBoro BBoAa Ha yCTapeBLUMX MOAENAX MOOUIbHBIX YCTPOWCTB Unu
BEPCUSX OMepPaLMOHHbIX CUCTEM.

AkTnBauus Monocosoro BBoAa ocyLecTsnseTcs KnneHTom caMoCTOATENbHO MyTeM COBEpLUEHMS ABYX NocrefoBaTeNbHbIX AENCTBUNA:
- NPeOoCTaBeHns paspeLleHnst Ha NCMonb3oBaHNe MUKPOGOHa B HACTPOKax MOBUIbHOIO YCTPOMCTBA;

- BKItoYeHus onocosoro BBoaa Ha COOTBeTCTByIOLLI,eVI 3KpaHHOl7I d)opme MobunbHoro npunoXxexHua, raoe BaHkom npenocrtasnaeTca
BO3MOXHOCTb MCMOMNb30BaHUsA [0N10CcoBoOro BBOJJ,a31.

["lonocoBow BBOA CUMTAETCS aKTUBHbIM U AOCTYNHbIM A5A NCNOJIb30BAHMA TONbKO NpY 0AHOBPEMEHHOM BbIMNONTHEHNN obounx yCJ'IOBI/IIZ.

KnuneHT npusHaeT, 4to pesynbtaT [0NOCOBOro BBOAA MOXET CoAepXaTb OLMOKM pacnosHaBaHus peun u TpebyeT obsizaTenbHoWn
BM3yaribHOWM NPOBEPKN CO CTOPOHbI KnneHTa.

[onocoBol BBOA SBNSETCA UCKMIOYNTENBHO BCMOMOraTenbHbIM Cocobom Habopa TekcTa U He ABMSIeTCS CPeACTBOM ayTeHTUMDMKaLMMN
unu naeHTurkaumm KnmeHta, a Takke He MCNonb3yeTcst Ans COCTaBneHust U (Mnn) noanucaHus ANekTPoHHbIX AoKyMeHToB (MakeTa
3NEKTPOHHbIX JOKYMEHTOB).

B pamkax paboTbl [ornocoBoro BBoga He OCYLLECTBISIETCA XpaHeHWe ayauo3sanuceit pedeBoro curHana KnveHta Hu B MobunbHom
NPUNOXEeHUN, HU B MHPOPMALIMOHHBIX cuctemax bBaHka.

Oco6GeHHOCTU Ucnonb3oBaHus AccucteHta «Pasi» npu 06paboTKe royloCoBbIX COOGLLEHUN:

AccucTeHT «Pasy» MoxeT ucnonb3oBaTtbcst bBaHkoMm ans 06paboTku ronocoBbix coobLueHnn KnneHta npu ero obpatyeHun B KOHTaKTHbIN
LeHTpP, 0 YéM KnuneHT GyaeT yBeooOMNEeH A0 Havana B3anMoaencTBusl, KOTOPOE MOXET OCYLLECTBNATLCSA TONbKO Ha PYCCKOM si3blKe.

Mpwu o6pateHnmn k AccucteHTy «Pae» KnneHTy HeobxoamMmo cnedoBaTh ronocoBbiM NoAckaskam, B TOM Yucrne npu HeobxoammocTtu
noATBepPXAaTe CBOM 3aMpoChkl AONOHUTENBHBIM HABOPOM LMdPp.

B cnyyae cbos pacnosHaBaHus ronocoro coobuieHuss KnveHTa wnm HEKOpPPeKTHOM ero uHTepnpetauun, KnueHT o6sa3aH
He3ame[nuUTENbHO NPeKpaTUTb COOTBETCTBYIOLLEE B3aMMOAENCTBINE C ACCUCTEHTOM «Paei» 1 3anpocuTb OTBET onepaTtopa, ecnu 1o
He NMpoun3oLUno aBToMaTU4eCKN.

Mpwn ncnonb3osaHun AccucteHTta «Pas» Ona npegocTaBneHvs HenepcoHanu3MpoBaHHOW CNPaBOYHOW MHpOpMaumMK ycTaHOBMEHVe
nnyHocTn KnueHTa He TpebyeTcs. [Ins cnyyYaeB nonyyYyeHus NePCOHann3MpoBaHHONM CnpaBoYHON uHpopmaumn baHk yctaHaBnmBaeT
nnyHocTb KnueHta ¢ ucnonb3oBaHnem KoHTakTHOro Homepa mobunbHoro tenedgoHa KnveHta u (unu) nocnegHunx 4-x undp Kaptol.
[oBepeHHoe nuuo/PebeHok He BnpaBe Mcnonb3oBaTb ACCUCTEHTA «P3toy» Ans NonyyYeHusi NepcoHanmM3npoBaHHON MHGopMaLnm.

3anpawwuBaemas KnneHTom nHopmaums npeaocTaBnseTcs emy B aBToMatuavpoBaHHon dopme mnu B Buage CMC-coobLueHus Ha
KoHTakTHbI HOMep MoBunbHOro TenedoHa KnueHta (B 3aBUCUMOCTM OT TuMa 3anpoca).

MoanucaHue aokymeHToB B MpunoxeHuun «Fockniou»s?

Ycnosusi O ycTaHaBnvBatoT NOPSAOK NognncaHns AneKTPOHHbIX AOKYMEHTOB B MNpunoxeHuu «Fockntouy. MNepeyeHb Taknx AOKYMEHTOB
ykasaH B NpunoxeHunn Ne 1 k Ycnosusam OO.

OneKTPOHHbIe AOKYMEHTI, KOTOPbIE AOIMKEH noanucaTe KnneHT B MpunoxeHnn «Focknioy», MoryT 6biTb HanpaeneHsl KnueHTy baHkom:
8.1.1. Ha paHee npefcTasreHHbIn KnmeHToM B BaHk agpec aneKTpOHHOW NoYThbI.

[ns nognucanus Nony4YeHHbIX OT BaHka OOKYMEeHTOB KﬂI/IeHTy HeobX04MMO BbIMOMHUTL NOCNefoBaTENbHO cneaywuwme aencTems:

nponTn aBTopM3aumio Ha EaquHom noprarne,
—  BbIBpaTh ycnyry noanucaHna 4OKYMEHTOB B MpunoxeHnn «Focknioy»,

—  3arpysuTb HeoOXOAMMbIE K MOANWCAHWUIO LOKYMEHTbl M HanpaBWTb MX Ha nognucaHue B [MpunoxeHue «lockntoy», crnenysi
MHpopMaLmK, NpeacTaBnNeHHON B 3KpaHHbIX hopmax, 1 nognucatb ux B MNpunoxerumn «ockntou». Bug nognucn (YK MNockntod
unun YH3I Mockntoy), koTopor KnueHTy cnegyeT nognucath OKYMEHT, yka3biBaeTcsa B HanpaBnsgieMoMm baHkom JOKyMeHTe.

—  nocre noanucaHns COOTBETCTBYIOWMNE DNEKTPOHHbIE AOKYMEHTbI, hain ¢ noanucbio KnneHT HanpasnseTt B baHk.
8.1.2. HenocpeAcTBEHHO B [MpunoxeHne « OCKOY».

Ona noanucaHust ookymeHToB KnueHTy Heobxoaumo oTKpbIiTb MpunoxeHune «locknou» K, cnegys MHMOPMaLMM B 3KPaHHbIX
dopmax, nognucatb NosnyyYeHHble 3nNeKTPoHHbIE JOKYMeHTbI. Bug nognucm (YK3I Mockntod nnm YH3IM Mockntoy), koTopon KnneHty
cnegyeT noanucaTb LOKYMEHT, yka3blBaeTcsl B HanpasnsiemoM baHkom fokymeHTe.

B cnyvae, ecnu TpebyeTcs nognucaHue JOKYMEHTOB CO CTOPOHbI BaHka, ONeKTPOHHBIN OKYMEHT Takke NoAnuckbIBaeTCst DNEKTPOHHOM
nognucelo baxka.

OneKTPOHHbIN JOKYMEHT npu3HaeTcs noanucaHHbiM YHOIIM [locknov KnveHTa B cnyvae ycrnewHoro nNpPOXOXAEHWUS MpOBEepKu

31 Hanpumep, nouckosasi ctpoka Mo6unbHOro npunoxeHus, Yat 8 Mo6unbHOM NpUMNOXeHUN.
32 MonoxeHusi pagena NPUMEHUMbI C MOMEHTa TEXHUYECKOI peanusaumu.
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9.2.

9.3.

9.4.

10.

10.1.

10.1.1.

10.1.2.

10.1.3.

10.1.4.

10.1.5.

10.1.6.

10.2.

10.2.1.

OencTBUTENBHOCTU cepTudmkata knoya nposepku YHOI Tockniow B cepBuce dhegepanbHOro opraHa B cdepe MCnonb30BaHUSA
LmdpoBoI noanucu no cebinke https://e-trust.gosuslugi.ru/#/portal/sig-check-unep.

MoanucaHue AOKYMEHTOB C ncnosfib3oBaHnem EanHoro nopTtana

Ycnosus OO ycTaHaBnuBalT MOPSAOK MOAnUcaHus ONEKTPOHHbIX A0oKyMeHToB KnueHTom u BaHkom cC mcnonb3oBaHuem EguHoro
noptana. [NepeyeHb Taknx 4OKYMEHTOB yka3aH B nyHkTe 5 MpunoxeHns Ne 1 k Ycnosusam 0.

OneKTPOHHbIE JOKYMEHTbI, KOTOpble KNMEHT JorkeH nognucatb B NUYHOM KabuHete KnueHTta Ha EguHom noptane, dopmupytoTcs
BaHkoM camocTosiTENbHO, NOANMCHIBAOTCS DNEKTPOHHOWM noanucbio baHka u HanpaBnsoTcs Ha EAMHBI nopTan Ans ux noanucaHus
KnueHTom OneKTpoHHON NOANUCHIO.

Ona nognucanusi gokymeHToB KnueHTy Heobxoaumo MpoWTW aBTopu3auuio B NUYHOM kabuHeTe Ha EamHom noptane w, cnepys
MHGOpPMaLMK B 3KpaHHbIX dhopmax, NognucaTb NofnyyYeHHble ONeKTPOHHble 4oKyMeHTbI. Bua nognuck (YKII Knunenta, YHOI KnuvenTa,
M3r KnunenTa), kotopon KnueHTy crnegyet noanucatb AOKYMEHT, OTpaxaeTcsa B uHTepdence nuyHoro kabuHeta KnmeHta Ha EgmHom
nopTtarne.

MognucaHHbIn KnueHtom 3J'IeKTpOHHbIl7I OOKYMEHT HanpasiaeTca aBToOMaTU4eCkn nocpenCcTBOM €ANHON CUCTEMbl MEXBEOOMCTBEHHOIO
ANEKTPOHHOIro B3aumopgencTens B baHk, a Taike pa3mellaeTca Ha EnnHom noprtane B uenax ero OTOﬁpa)KeHVIFl B IMYHOM KabuHeTe
KnueHta Ha EguHom noprtane B Te4eHue 12 mecsueB C aaTbl €ro 3aknoYveHus.

ONEeKTPOHHBIV AOKYMEHT npusHaeTcs nognmucanHbiM YK3IM Knunenta, YHOI KnuenTa, M3 KnueHTa B cnyyae ycnewHoro NpoxoxaeHus
NpoBepKN AeNCTBUTENBHOCTU NOANUCK B YCTAHOBIIEHHOM 3aKOHOM nopsake.

Cuctema gnsa pa6otbl ¢ CepBucom
OO6LwWwue nonoxeHns

Ycnosus 1O yctaHaBNMBaOT NOPSA0K U YCNOBUSI NOAKINIOYEHNS, paboTbl ¢ Cuctemon anst pabotel ¢ Cepercom, 06s3aHHOCTM KnneHTa
OoTHOCUTeNnbHO Joctyna k Cucteme anst pabotbl ¢ CepBucom, 0co6eHHOCTU NpedocTaBneHns ycnyr yepe3 Cuctemy ans paboTsbl ©
CepBucom, eé€ 6noKMpOBKy 1 OTKMOYEHWe gocTyna.

Cuctema ansa pa6otbl ¢ CepBUCOM MpefocTaBnsieT MHOPMAaLMIO Yepe3 OTKPbITbie CPeACcTBa KOMMYyHuKauuu. Ons obecneveHus
6e30MacHOCTV UCMONb3yeTCst CTaHAAPTHbIN 3aLUMLLEHHbI NPOTOKOM Nepefayn AaHHbIX.

KnueHTt npusHaet, yto Cuctema ansi pabotbl ¢ CepBUCOM SABNSAETCA ocTaTovyHOW Ans obecneveHns Hagnexaiien paboTbl npwu
npueme, nepenade, o06paboTke U XpaHEHUM MHpOPMaLUNK, a Takke ANS 3alnTbl MHpOpMaLUMM OT HECAHKLMOHMPOBAHHOIO AOCTYNa,
NOATBEPXAEHMWS MOAIIMHHOCTY 1 aBTOPCTBa DNEKTPOHHbIX LJOKYMEHTOB, a Takke Ans pa3bopa KOHPNUKTHLIX cUTyaumii no HUM. Knnent
A0BepseT nporpaMmMmHoOMy obecneyveHunto ykazaHHom CUcTeMbI.

KnuneHT 06s513yeTcs camMoCTOSITENIbHO OTCREXMBaTb W KOHTponupoBaTb B Cucteme ansi pabotbl ¢ CepBUMCOM Bce AeWCTBUS,
coBepLueHHble UM B Cucteme anst pabotsl ¢ CepBrcoM.

B Cucreme gnsa pabotbl ¢ CepBMCOM BO3MOXHa nogada baHky kak KpeaWMTHOW opraHu3auuu, YrorTHOMOYEHHOW Ha COBEpLUEHME
HeobxoaMMbIX OeNCTBUMA B Lensax okasaHus KnueHTy ycnyr B pamkax Cepsuca «Camo3aHATOCTb», ONEKTPOHHbIX OOKYMEHTOB,
ykasaHHbIx B Mpunoxennn Ne 1 k Ycnosuam OO.

MepeyeHb aencTBui, koTopble KnneHT moxeT coBepwmnTb B Cucteme ans pabotel ¢ CepsucoM, npuBeneH B MpunoxeHun Nel k
Ycnosusm [1O.

Mopsaok npepoctaBneHunsa KnueHty goctyna B Cuctemy ans pa6otbl ¢ CepBucom. NMognucaHne AOKYMeHTOB JNEeKTPOHHOM
noanucbHo

MpepnoctaBneHne n BocctaHOBNEeHWe AocTyna

10.2.1.1. MpepoctaBneHve KnueHTy poctyna k Cucteme anst pabotel ¢ CepBMCOM OCYLUECTBMSIETCS Ha OCHOBaHUM 3asiBeHWst Ha

noaknoveHne goctyna k Cucteme ansi pa6otbl ¢ CepBUCOM, NOAAHHOTO AUCTAHLUMOHHO MyTeM 3anofiHEHUs KpaHHbIX (hopM (creays
WHCTPYKUMAM BaHka) B MobunbHom npunoxexun «PanddanseH busHec Mobawny.

10.2.1.2. Tlpu ocopmneHun 3asiBneHns Ha NoaknodeHre goctyna k Cucteme ans pabotbl ¢ CepBucom:

— KnueHT BBOAUT B 3KpaHHbIX dpopMax KoHTakTHbIM HOMep TenedoHa KnueHTta, nocne yero baHkom HanpaBnseTcs BPEMEHHbIN
naponb B Buge CMC-coobLieHna Ha ykasaHHbIi KOHTaKTHbIN HOMep MobunbHoro TenedoHa Knuedta. 3atem KnueHT 3apgaer
NOCTOSIHHBLIA Naponb Ana Bxoda B Cucrtemy ansa pabotel ¢ Cepsucom. [oBepeHHoe nuuo, PebeHok He umetoT npaea goctyna K
Cucteme gnsa paboTbl ¢ CepBUCOM M COOTBETCTBEHHO HE MOTYT COBepLuaTth Aenctans B Cucteme ansa pabotel ¢ CepBucom.

10.2.1.3. BoccraHoBuTb goctyn k Cucteme ans pabotsl ¢ CepBucom, ecnv KnmeHT 3abbln paHee yCTaHOBMEHHbIE UM AyTEeHTUdUKATOPbI U

ecnu goctyn 6Gbin 3abrnokuposaH, KnveHT moxeT camocTtosiTensHo B Cucteme ans pa6otel ¢ CepBUCOM, WUCMoOnb3ys agpec
3MEKTPOHHOM MOYTLI, paHee NPeACcTaBneHHbIn BaHky.

10.2.1.4. BaHK Bnpase B onpefeneHHbIX UM criyyasx Hanpasnate B Cuctemy ans pabotsl ¢ CepBMCOM 3anpoc Ha NPUHYAUTESbHYI0 CMEHY

KnueHtom napons. Nocne nonyyeHus 3anpoca B Cucteme ans pabotsl ¢ CepBucom KnneHT JomKeH HasHaunTbL HOBbIA Naporb.

10.2.1.5. [Ona Bxoga B Cuctemy ansa pabotel ¢ Cepsucom KnueHT mcnonb3yeT AyTeHTudmkatopbl. JIMLo, KOToOpoe npaBuiibHO BBEMO B

10.3.
10.3.1.

10.3.2.

10.3.3.

AyTeHTudumkaTopbl Npu Bxoae B Cuctemy anst pabotel ¢ CepBucoM, npusHaetcs KnneHtom.
MoanucaHne AOKyMeHTOB

Ona nognucaHua 3NEeKTPOHHbIX OOKyMeHTOB B Cucteme ansi pabotel ¢ Cepsucom wucnonb3dyetcs OaHOpa3oBbIi Mapornb B
cootBeTcTBUM c N. 3.12.16 u n. 10.3.2 HacTosAwmx Ycnosui O.

JononHuTensHo K ykazaHHbiM B . 3.12.16.1 Ycnosuii 1O cnocobam cdopmupoanus KnveHtom OgHopasoBoro naponsi B Cepsuce
«CamMo3aHATOCTb» MOXeET OblTb UCNONb30BaH creaytowmii cnocod dopmmpoBanus KnmeHtom OgHopa3oBoro naporns:

- nony4veHune KnueHtom OgHopasoBoro napons B Buae Hanpaensiemoro baHkom CMC-coobueHns Ha Homep mobunbHoro TenedoHa
ans Cepsuca «CamMo3aHSITOCTbY C UCMONb30BaHNEM MporpamMmmbl reHepaumn OgHopa3oBOro Napons.

OneKTPOHHble OOKYMEHTbI Takke MoryT 6biTb nognucaHbl B Cucteme ans pabotsl ¢ CeperMcom B Mopsigke, aHanormyHoM onmcaHHoMy
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10.4.

10.4.1.

10.4.2.

10.4.3.

B n. 3.12.17 Ycnoeun O0.

MpaBa n 06513aHHOCTU CTOPOH, OTBETCTBEHHOCTb CTOPOH, 6JTIOKMPOBKA U OTKa3 OT UCNoNb3oBaHUs Cuctembl gns paboTbi ¢
CepBucom

K npaBam n 06s3aHHOCTSIM CTOpPOH Npu pabote ¢ Cuctemon no pabote ¢ CepBrMcoM NpUMeHsitoTCS No aHanorum nn. 3.13 n 3.13.2
Ycnosui AO. K nonoxeHnsm o6 0TBETCTBEHHOCTU CTOPOH NpUMEHSATCA No aHanorum n. 3.21 Ycnosui OO.

HacToswum KnneHnt yBegomnseT baHk o Heobxoammoctu bnokvposku Cuctembl ansa pabotel ¢ Ceperucom u nopyyvaeT baHky (npu
HanNMYUM TEXHUYECKON BO3MOXHOCTU) npou3secTn BnokvpoBky MobunbHoro npunoxenus «PawnddanseH busHec Mobann» B
cnepyroLwmx cnyyasx:

- npu bnoknposke Cnctemsbl B cooTBeTcTBUM ¢ N. 3.19 Ycnosun [0O;

- Mpv MpekpaLlleHun OOroBopa, perynupytowero ucrnonb3oBaHne Cepeuca «Camo3aHATOCTby, B YCTAHOBIIEHHbIX [MpaBunamu
CepBsuca cnyyasx.

Ons oTkasa ot ncnonb3oBaHns Cuctembl ana pabotbl ¢ Cepsucom KnneHTy Heobxoammo obpaTtutbcs B [ogpaspeneHue baHka
NIMYHO MnK Yepes [loBepeHHOE N0 As1st 0POPMIIEHUSI COOTBETCTBYIOLLETO 3asiBNEHMS.
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anInO)KeHVIe 1 k YcnoBusam npeaocTaBlieHUA ycnyr ¢ MCnosfib3oBaHMeM KaHanoB

AucTaHuuoHHoro o6cnyxuBaHusa AO «PandcanseHb6aHk»

Bugbl onepauuii/ycnyr/cepBucoB, KoTopble KnneHT MoxeT ohopMuTb Yepes KaHanbl AMCTaHLUMOHHOTO 0GCnyXMBaHUsA

1. B Cucteme KnueHTt moxeT:
1.1. NpepocTaBneHue 1.1.1. TlpepocTtasuTb [loBEpeHHOMY nnLy, Ha MMS KOTOPOro BbinyLueHa KapTta, goctyn k Cucteme
nonHomouun floBepeHHOMY N MOSTHOMOYMS Ha COBEpLUEHWe onepauui no BbiNyLWEHHON Ha umsa [JoBepeHHoro nvua
nvuy, B T.4. CBA3aHHbIX C KapTte B Cucteme, a Takke Ha nogkntodeHme Cepsuca «YBegomneHus ob onepaumaxy. Ons
Bbinyckom emy KapThbl HageneHus [loBepeHHOro nuua ykasaHHbIMW nofHomounamu KnveHT HanpaenseT bBaHky

nocpeactsoM Beb6-Bepcun Cuctembl noanucaHHoe KnveHTOM 3asiBrieHve, SBnsioLleecs
agpecoBaHHoW baHky odepTon (NnpegnoxeHnem) KnveHTta o 3aknioyeHuM cornalleHus o
HageneHun nomnHomoumsmu. baHk akuentyeT (npuHumMaeT) odbepTy KnueHta nyTém
npuceoeHus 3aseneHnto B Cucteme cratyca «McnonHeHo» B UcTopuu onepauuin.

1.1.2. OcyuwecTBuTb BbiNyck KapTbl [loBepeHHOMY nuuy, Kak SIBRSOWEMYCS, Tak M He
aensiowemycs KnueHtom Banka®4, ogHOBpeMeHHO ¢ BbinyckoM KapTel NpegocTaBus emy
crnepyoLme NorHOMOYKsSl B COBOKYMHOCTHS:

— BHeCeHWe HanuyHbIX AeHeXHbIX CPeacTs;

—  CHATME HanMWYHbIX AEHEXHbIX CPeCTB;

— nonyyeHnue KapT k cueTy 1 NMNH-kOHBEPTOB K HUM, BbINYLLUEHHbIX Ha MMs KnueHTa (ecnm
NPYMEHNMO);

— pacnopsikeHue feHexHblMy cpeacTBammn Ha CueTte npy nomowy KapT n/mnu nonyyeHve
KapT n MNMNH-koHBEPTOB K HUM (ECNN MPUMEHMMO), BbIMYLLEHHbIX HA MMsi [loBEPEHHOIO
nua;

— nodkntoyeHne n oTktoveHne Cepauca «YBegomneHns ob onepaumsaxy;

— nonyyeHue nHgopmaumm no baHkosckum 1 KpeanTHbIM KapTaMm, BbiNyLLEHHbIM K CyeTy,
B TOM yucne B Cucrteme;

— nepeBOAbl AEHEXHbIX CPEACTB U KOHBEPCUOHHBIE onepauun no CyeTy;

— nonyyeHune BbINMCOK N MHopMaummn no CyeTy, B TOM Yucne Yyepes Cuctemy,

nytem nognucaHust KnmeHtom B MoOMNBHOM MNPUNOXEHUN ONEKTPOHHOW MOAMUCHI0
MakeTa 3NeKTPOHHbIX [OKYMEHTOB, COCTOSILLEro W3 3asiBMEHUs, SIBMSHOLLErocs
agpecoBaHHoM baHky odepTon (NnpeanoxeHnem) KnueHTta o 3aknioyeHnn cornawieHnst o
HapeneHuy nonHomoumsamMu, n «lMoaTBepXXAeHNSA 3akasa KapTbl ANS APYroro YernoBekay,
ABNSIOLLErocs 3asiBNieHMeM Ha Bbinyck KapTbl.

BaHk akuenTyeT (NpuHUMaeT) ocdepTy KnneHTa o 3aknioveHnn cornatleHms o HageneHum
NONMHOMOYMSAMM MYTEM MNpUCBOEHUs 3asiBneHuto B Cucteme cratyca «WcnonHeHo» B
uctopum onepaumin. CornalleHne BCTynaeT B CUiy B MOMEHT akuenTta baHkom odepTbl
KnueHTa, npu ycrnosuu 3aknioveHns baHkom ¢ [loBepeHHbIM NULIOM, KOTOPOE A0 3TOro He
aensnocb KnueHtom baxka, Jorosopa O0.

1.1.3. lMpepoctasntb MHOMY KnneHTy BaHka nnun [loBepeHHOMy nuLy, 3aperncTprupoBaHHOMy B
cuctemax baHka, nomHomouMs Ha nonyyvyeHue UHGOpPMaUMM U COBEpPLUEHME
onepauun no onpefgeneHHbIM Cyetam Knuenta. [Ins HageneHus AaHHbIX v,
yKkasaHHbIMM nonHoMounsiMu KnueHT HanpasnsieT BaHky nocpeactsom BeO-
Bepcum  Cuctembl nognucaHHoe KnveHTOM  3asiBneHve, siBRsioLieecs
agpecoBaHHon baHky odepton (npeanoxeHneM) KnveHTa o 3aknioyveHuun
cornalueHus o HageneHun nonHomounsmu. baHk akuentyet (npuHUMaeT) oepTy
KnueHta nytém npucBoeHus 3asBreHunto B Cucteme craTyca «VIcnonHeHo» B
“cTopuu onepaumnin®s,

1.1.4. OcbopMUTbL [OBEPEHHOCTb, noanucas B CucTeme 3asiBneHve, SBRSOLLEECs
[10BEPEHHOCTbLI0®,

1.1.5. PaCTOpFHyTb BbllLeYyKa3aHHblIe cornaweHuns/otTo3BaTtb OOBEPEHHOCTb NyTeMm
nogaym B Cnucteme COOTBETCTBYHLLEro 3asaBreHud.

1.2. OcbopmneHue pasnmUHbIX 1.2.1. W3meHutb KopoBoe cnoBo/KOHTaKTHbI HOMep MobunbHoro TenedoHa  KnuveHta/
CepBucoB Kogosoro crniosa PebeHka, paHee ykazaHHoe baHky®’, cozaaTe MWH-koa.

1.2.2. TMopaTb foKyMeHTbl Yepe3 Cuctemy B BUAE MNMakeTa anekTPOHHbIX JOKYMEHTOB:

33 Mpu usmeHeHnn B cuctemax baHka nepcoHarnbHbIX AaHHbIX NUL, HageneHHbIX KrMeHToM MonHOMOoYusMU B yKasaHHOM Mopsiake, COormalleHue O HafeneHwn
NONHOMOYMSIMI MpekpaLlaeT cBOE AeicTBue. [Ins NOBTOPHOrO HageneHns AaHHbIX Nl HeOOXOAUMBIMU MOMHOMOYMSMU KnMeHTy HeobXOAMMO 3aKnioynTb C
BaHkoM HOBOE cornalleHne 0 HaJeneHuM NOHOMOUUSIMU C YKa3aHWEM aKTyarnbHbIX NEPCOHANbHbIX AaHHbIX ATUX JNLL.

34 [loBepeHHoe nuLo, He siBnsoleecs KnueHtom Baxka, fomkHo Byaet 3aknioumts ¢ Bavkom Jorosop O Ans HagerneHust ero nofnHOMOYMS MO MOMyYEeHUo 1
MCMnonb3oBaHuo baHKoBCKOM KapThbl, Bbinyckaemon k Cuety KnueHta.

35 Ycnyra NpefoCTaBMsSETCS C MOMEHTa TEXHUYECKON peanv3aLmu.

36 BaHKOM MOryT ObiTb YCTAHOBMEHbI TEXHUYECKME OrPaHUYEHUs B OTHOLUEHWU Kpyra BO3MOXHbIX ONepauui U MNepeyHs Nuu, KOTopble MOryT BbICTynaTb
[oBepeHHbIMM NuLamu.

37 Ycnyra npefoCcTaBnsieTcs No Mepe TEXHUYECKON peanusaumm.
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. npn nsmMeHeHnn nepcoHanbHbIX JAaHHbIX.

B oartom cny4vae KnueHt B Cucteme nogaé€T u noanucbiBaeT 3asiBieHMEe Ha U3MEHeHue
nepcoHanbHbIX OaHHbIX, C MPUINOXEHNeM K Hemy CKaH-Konum OOKYMEHTOB, noareBepXXaaroLnx
Takne UsMmeHeHu4.

B Cucteme KnueHT Takke MOXeT nofaTtb 3asiBfieHWEe Ha AOMONHEeHWe CBOMX aHKEeTHbIX AaHHbIX:
WMHH, CHUNC, Kogosoe crnoBo KnveHTta (ecnn OHO He Obino ykasaHo KnneHTom npu OTKpbITUK
Cyera)

e o 3anpocy baHka.

B aTtom cny4yae KnueHt B Cucteme nogaéTt M noanucbiBaeT 3asiBNieHVWe O npenocTtasfieHUn
OOKYMEHTOB, C NpunoXxeHnem CKaH-konumn 3anpalwmBaemMbixX BaHkom OOKYMEHTOB.

KnveHT nopTBepxpgaeT AOCTOBEPHOCTb, AEWCTBUTENBHOCTb M COOTBETCTBUE MPUMOXKEHHBIX
AOKYMEHTOB 1X OpUrMHanam nocpeacTBoM nognucaHus 3asiBNeHni, ykasaHHbIX Bbilwe. CkaH-konuu
AOKyMEHTOB MOryT ObITb NpeAocTaBneHbl B 04HOM 13 crneayowmx dopmaTtos: pdf, jpg, tif, tiff, jpeg,
png. baHk ocTaBnsieT 3a cobor NpaBo orpaHNynTb pa3mep dawna, o YeM UHopmupyeT KnveHTta
nytem pasmelleHns mHdopmMaumm B Cucteme. B criyyae npeactaBneHnsi JOKYMEHTOB B MHbIX
dopmaTtax, a Takke B Cfyyae, €Cnv KayeCTBO KOMWUN OOKYMeHTa He MNO3BOMseT MOMHOCTbI0
npountaTb €ro, NPOBEpPUTb HanuuMe Ha HeM COOTBETCTBYKOLUMX OTMETOK, TEKCT sIBNseTCH
Hepa3bopuMBbLIM, NPU CKaHWPOBaHUM AOKYMEHTa MPOM3OLLNO CMeLleHve, npvBedllee K yTpaTte
YacTM codepXUMoro AokymeHTa, BaHk ocTaBnsieT 3a coboi npaBo He MpuUHWMAaTb Takue
[OKYMEHTbI.

1.2.3. OcbopmuTb 3asiBrieHUe Ha NpedocTaBrneHve cnpasku/ cornacust baHka/ MHbIX JOKYMEHTOB
no Cuetam/ Kaptam/ Bknagam/ kpeauTHbIM npoayktam®® 1 MHbIM npoaykTam v ycnyram,
okasblBaeMbIM BaHkom®,

1.2.4. Topatb 3asiBneHve o noaknodeHnn Cepsuca «YBedomneHus o6 onepauusix», a Takke
M3MEHUTb HOMep MoburbHOro TenedoHa Ana nonydeHusa Cepsuca «YBegomneHus ob
onepaumsax».

1.3. KpeauTbl/ KpeauTHble kapThbl

1.3.1. TMoagnucatb MakeT gokymeHTOB Ha Kpeaut ans 3aknouveHus KpegwTtHoro pgorosopa (B
uenax Pasgena 7 «[opsgok npegocraBneHns u noraweHus Kpeamtos Anst pacyeTos no
Onepaumsam no KpeauTtHon kapte» OBLWMX ycrosun).

1.3.2. TlopaTb 3asiBNeHne o6 n3MeHeHun (yBenmyeHnn unn ymeHoleHnn) KpegmtHoro numuTa
(no mMepe TeXHUYECKOW peanusauum).

1.3.3. TopaTb 3asBneHue o HanpaeneHun KpeantHom kapTbl KypbePCKOW Cryx6oMu.

1.3.4. [opaTb 3asBneHve Ha Kypbepckyto AoctaBky KpeauTHow kapTel [loBepeHHOMY nuuy, O
nepesbinycke KpeauTHoW kapTbl Ha KpeawTHylo kapTy MHOMO Tuna C HOBbIM CPOKOM
Aencteus (NpUMeHUMO Ana aepxarenen Maketa ycnyr).

1.3.5. Tlopgatb 3asBneHve o goctaeke B [MyHKT Bbligaun KpeauTHow kapTbl, HE copepkalien
yKasaHusa chamunum n nmenun gepxartens Kaptel (He npumeHuMo ans KnMeHToB kateropmm
Private Banking, a Takke KnueHToB, npoleawmx naeHtudukaumio ¢ nomowsto ECUA 1
EBC).

1.3.6. TlopaTb 3asaBneHve 06 nameHeHun datbl Boinucku no KpeguTHom KapTe.
1.3.7. TlopaTb 3asBneHve Ha 6rokMpoBKy/3akpbiTue KpeautHonm kapThl n/unu 3akpbitne Cyeta.

1.3.8. TMognucatb MakeT gokymeHTOB Ha Kpeaut ansa 3aknouveHus KpegwTtHoro gorosopa (B
uensix Pasgena 8 «lMopsiaok npegocTtaBnennst U noraweHust NMoTpebuTenscknx KpeanToB»
O6wwmx Ycnosui).

1.3.9. TpepocTaBuTb CKaH-KOMWM LOKYMEHTOB, NOATBEPXKAAIOLLMX MnaTexecnocobHOCTL/[oxon,
Ons uenen npegoctasnexus MNoTpebutensckoro kpeanTa.

1.3.10. OdopmnTb 3asiBNeHMe Ha WU3MEHeHWe cuyeTa Ana uenen noraweHus Kpeguta B
cooTBeTCcTBUM ¢ Pasgenom 8 «lMopsaok npegocTaBneHmns 1 norawweHus MoTpebutenbeckux
KpeautoBy» OBLMX YCrnoBui.

1.3.11. TpepocTtaButb 3asBreHne 0 JOCPOYHOM noraweHnn Kpegurta.
1.3.12. ObopMUTL UMK JOCPOYHO 3aKPbITh YCnyry «HanuuHble ¢ kpeanTkn» 0.

1.3.13. OrtkasaTbca OT nony4eHuss Kpeaurta nosiHOCTbIO MM YacTUYHO A0 ucTedeHus lMepuoda
oxnaxaeHus (ecnu npuMmeHnmo) unu o atsl npegocrasneHns Kpegura.

1.3.14. Mopatb 3asiBneHne o6 wuameHenun [aTbl ocyliecTBneHuss ExemecsyHoro nnatexa
(NnpumeHnMo s MoBunNbHOro NPUNOXEHNS).

1.4. CtpaxoBaHue

1.4.1. OdopmMnTb 3asABNEHUS:

— Ha BKIOYeHWe B nNporpaMmMmy cTpaxoBaHusa «Bosbk»/ «Ha Bcskui cnydany»/ «3awmTa gns
[oMma 1 KBapTUpbI» COrnacHo BbibpaHHbIM KnneHToM Taprdam cTpaxoBaHusi.

38 Cnpaska no Kpeauty He MOXeT GbiTb NPeoCTaBMNeHa, eCrv C MOMEHTA NpekpaLleHus (nonHoro noraiueHus) Kpeguta npoluno Gonee 5 (natv) ner.
39 MepeyeHb NpefoCTaBMNAEMbIX AOKYMEHTOB KNUEHT MOXeT yTouHUTb, obpaTtuBLumch B MoapasaeneHue BaHka unv no3soHus B KoHTakTHbIN LieHTp BaHka.
40 Ycnyra npeaocTaBnsieTcs no Mepe TeXHUYECKoN peanusauum.
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1.4.2.

MOPYYEHMIO CTPaXOBLLMKA:

Ha BKIMIOYEHVEe B NporpaMmy ctpaxoBaHus «Moli 6e3onacHbi 6aHk».

B atom cnyyae npu odopmneHun 3asiBneHus KrvmeHT camMoCTOATENbHO ykasblBaeT B
Cucrteme:

- BCe MmapameTpbl BbIOpaHHOW MM MporpamMMbl CTPaxoBaHWsl, B TOM 4ucne BblGupaet
o6LLy0 CYMMY CnucaHus, COCTaBnAoLLYO OnnaTty 3a ydyacTtue B BblGpaHHOW nporpamme
CTpaxoBaHWs U CTPaxXOBYIO MPEMUIO, CTPAXOBYIO CYMMY, NEPUOAUYHOCTL CTPaxoBaHus, a
Takke

- npepocrtaenseT baHky nopyyYeHue Ha crnvcaHve AeHeXHbIX CPeAcTB, COCTaBMSIOLLMX
onnaTy 3a y4yacTMe B MporpaMMe CTPaxoBaHWS W CTPaxoBylO MpemMuio Ana eé
nocneayoLwwero nepeymcneHns CTPaxoBLLKKY.

Ha UCKINOYEHNE U3 Nporpammbl cTpaxoBaHus « Mo 6esonacHbi 6aHk»/ «Camoe BaxxHoe»
/ «Ha Bcsikui cnyyany», «Bospk» / «3awmta ana goma u kBapTupbl»/ «[lporpamma
CTPaxoBaHMWS XMU3HW M OT HECYaCTHbIX CryyaeB W GOnesHen, Ha cryyan AOXUTUSI OO0
cobbiTua  nmotepu  paboTbl  3aeMwmkoB  notpebutenbckux  kpegutoB  AO
«PanddaiizeH6aHk»*l/  «Mporpamma [0GPOBONMBHOTO CTPaxXOBaHWSA XU3HU W OT
HecYacTHbIX cnyvaeB 1 6onesHen gepxartenen kpeantHbix kKapT AO «PanddanseHbaHky .

Odopmntb 1 (Mnn) nogatb baHKy, kak cTpaxoBaTenio, areHTy, OeNCTBYyloWeMy Mo

cornacua CTtpaxoBLUUKY Ha 06pa60TKy NnepcoHanbHbIX JAaHHbIX.

MHYI0 CTPaxoBYl0 AOKYMEHTauuio, NpedyCMOTPEHHYI0 MpaBufiaMy CTPaxoBaHUSIMK,
TpeboBaHusMU 3aKoHoZaTenbLCcTea ans ueneit 3aKnYeHns foroeopa
CTpaxoBaHus/BkIoYeHUst KnneHTa B YNCNO 3acTpaxoBaHHbIX L.

1.5. MocTosiHHbIE NOpYyYeHUs

15.1.

15.2.

15.3.

1.5.4.
1.5.5.

OdbopmuTb [MOCTOSIHHBIE NOPYYEHUsI HA NEPEBO AEHEXHbIX CPEACTB Ha crieaytoLume Lenm
B Be6-Bepcun Cuctembl (npumeHnmo ans scex KnneHtos) nnn 8 MobunbHOM NpunoxeHum
(npymeHnMo ana KnueHToB, siBRsAOLMXCS aepxaTtensamu MNakeTa ycnyr):

nepesoA CPEeACTB B POCCUUCKMX PYBNsAX U MHOCTpaHHOM BamnioTe BHYyTpU BaHka mexay
CueTtamu*? ogHoro KnuneHTa, B TOM u1cne Ans uenen nogdepaHusi octatka Ha TeKyLem
cueTe;

nepesop cpeacTs co CueTa B pOCCUNCKUX PYyOnsiX;

nepeBo/ AEHEXHbIX CPeACTB AMNs Lesei onnaTbl CTPaxoBoW MPeMun No 3aknoyaembIM
KnueHToM foroBopam CTpaxoBaHUs HEeABMXWMOCTU, XWU3HW U TUTYNa CO CTPaxoBbiMM
KOMMNaHWUsMM — napTHepamu BaHka (Mpy HAaNUYUU TEXHUYECKON BO3MOXHOCTH);

Ha nepeso CpeacTB B VIHOCTpaHHOVI BantorTe.

OTmeHuTb [MoCTOsIHHOE MOopyYeHne (NpUMEHUMO Anst TUNOB [MOCTOSIHHBIX MOPYYEHUN,
ykasaHHbIX B M. 1.5.1 HacTosiwero MpunoxeHus)

MN3meHUTb cpok AencTeuns MocTOSHHOMO nopyyeHus (MPUMEHMMO Ans TUMOB MOCTOSHHbIX
MOPYYEHWI, ykasaHHbIX B N. 1.5.1 HacTosLero MpunoxeHus).

OdopmnTb Nopy4veHre Ha ABTOMMATEX Ha MNOKYNKy naeB B MOBUIbHOM NPUIOXEHUM.

OdopMUTL/OTMEHUTE MOPYYEHME Ha ABTOMOMOMHEHUE Tekywlero cyeta B MobunbHOM
MPUNOXKEHUN.

1.6. Bknagbi/MakeTbl
ycnyr/HakonutenbHble cyeTa

1.6.1.
1.6.2.

1.6.3.
1.6.4.

1.6.5.
1.6.6.
1.6.7.

1.6.8.

MopaTk 3asBneHue Ha oTkpbiTMe Bknaga B Cucteme.

Mopatb 3asBneHue Ha npoaneHune Bknaga (npumenumo ans KnneHtos kateropuu Private
Banking, a Tarke KnueHTtoB - aepxartenu MNakeTa ycnyr).

MopaTb 3asiBNeHWe o npekpaleHun aencteust [lorosopa Bknaga.

MopaTb 3asiBNeHne o noaknioyeHun Maketa ycnyr u Bbinyck GaHKOBCKUX KapT B pamkax
MakeTa.

MopaTb 3asBneHne Ha OTKpbITHE HakonuTeneHoro cyeta.
MopaTb 3asBneHne Ha 3akpbiTne HakonuteneHoro cyeTa.

OdopmnTb nopy4veHve Ha ABTonononHeHue HakonutensbHoro cyeta B MobGunbHOM
MPUMOXEHWN.

OchopMUTL MopyyeHne Ha ABTOMOMOSTHEHWE CTPaTENn JOBEPUTENBHOMO YNpaBieHus.

1.7. CueTa, nepeBoabI*®,
noagava/vucnonHeHve
pacnopsikeHUn, pacyeTbl

1.7.1.

1.7.2.

MopgaTk 3asiBneHMe Ha OTKPLITUE TEKYLLEro cyeTa B pamkax nocnegHero 3akno4eHHoro ¢
BaHkom [oroeopa 6aHKoBCKoro cyeta. B aToM crnyyae npu ogopmMreHumn 3assneHusi 06
OTKPbITUM Tekywlero cuyeta KrveHT camocTosiTeNnlbHO YykasbiBaeT B Cucteme Bce
napameTpbl OTKPLIBAEMOrO TEKYLLEro CYeTa, B TOM YMCre BanioTy cyeTa.

Mopatb 3asBneHue Ha 3akpbiTue CueTa.

41 Ycnyra npeocTaBnsieTcs C MOMEHTa TEXHUYECKO peanuaaLyu.

42 3a ucknoyeHnem Cueta Bknaga, HaumHas ¢ 15.11.2017.

43 Mpu coBepLUeHNN NepeBoaa AeHeXHbIX CPeAcTB B pybnsax B CUcTeMe (3a UCKMOYEHMEM OMnepaLmii Yepes CepBuC OnmnaThl YCryr) oopMIseTcs 3asiBeHne Ha
nepeBoA 1 nnaTexHoe nopyyeHune (ecrnm NpMMeEHNMO), SIBSIIOLLMECS CBA3AHHBIMU Mexay co60i DNeKTPOHHBIMU AOKYMEHTaMM (MakeT ONeKTPOHHbLIX JOKYMEHTOB).
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ob6cnyxuBaHue

1.7.3. TllopaTtb 3asBNEHNS O BHECEHUN YTOYHEHUI B PEKBU3UTLI paHee UCMOfIHEHHOro baHkom
PacnopsixeHusi, 0T3blBe 3MEeKTPOHHOro PacnopsikeHns Ha nepeBog, OOPMIIEHHOrO B
pybnsax unu B MHOCTPaHHOW BanioTe, a Takke 3asBfieHne O NpoBeAeHNM paccreoBaHms
no Pacnops»keHuto (npumeHnmo ana KnneHtos — gepxatenen MNaketa ycnyr).

1.7.4. TlopaTtb 3asiBneHve Ha AKKpeouTuB, 3asiBfieHMe Ha M3MEHEeHWe ycrnoBun AKKpeouTuBa,
3asBMeHNe Ha 3akpbiTe AKKpeauTMBa, a Takke 3asiBNeHWe O BO3MOXHOCTU MPUHATUA
AKKpeauT1Ba C PacXOXOEHUSIMU.

1.7.5. HanpaBuTb [JOKyMeHTbl /3asiBNeHus, 3a UCKMoYeHneM PacnopsbkeHuin B pamkax
obcnyxmBaHua no Cyetam Tuna C.

1.7.6. TMoaTtBepantb Onepauumto no QR-koay B 6aHkomaTe.

1.7.7. YcTtaHOBWTb UM oTMeHUTbL BriokmpoBky aeHer B MOBUNbHOM NPUNOXEHUN.

1.7.8. TpocmatpuBaTth nHpopmaumio 06 oTkpbiTom CoLmansHoM cyeTe.

1.7.9. 3Baknountb CornaweHue B pamkax CepBuca «BTOPON PyKn».

1.7.10. Monyuntb ycnyrn CepBuca «BTOPOW Pyku» B KayecTBe nuua, onepauum no Cuety
KOTOpOro TpebytoT NoATBEPXKAEHNS.

1.7.11. Mony4uuTs ycnyrn CepsBuca «BTOPOW pyku» B kayecTse lNoaTeepxaatowero nuua.

1.7.12. TMpocmatpuBatb MHopmaumto 06 oTkpbiTom CneunansHOM 3apnnaTHOM cyeTe, nogaBaTb
PacnopsikeHns o0 coBepLUeHWM onepauui no creumanbHOMy 3apnnaTHOMYy CcuyeTy,
npeaycMoTpeHHbIX OcobeHHOCTAMM 0BCnyX1BaHUS crieumarnbHbIX 3apnnaTHbIX CHETOB B
AO «PaiiddarnseHbaHk».

1.8. bBaHkoBCKMe KapTbl 1.8.1. TopaTb 3asBneHne Ha Bbinyck KapTbl (B Tom yncne B MobunsHoM npunoxerHun OP).

1.8.2. Tlopatb 3asBneHne o HanpasneHun KapTbl Kypbepckow cnyx6oin (npy nepBUYHOM
Bbinycke KapTbl B Cucteme KnneHT ykasbiBaeT Agpec JOCTaBKW B 3asBfEHUN Ha BbIMyCK
KapTbl).

1.8.3. Tlopatb 3asBneHne Ha Kypbepckyto goctasky KapTel JoBepeHHOMY nuuy (MpUMEHUMO Anst
nepxatenen Maketa ycnyr).

1.8.4. TlopaTtb 3asBneHne o goctaeke B [yHKT Bblgayunm BaHKOBCKOM kapTbl (MOMeEHTarlbHOM
Bblidaum) npu odopmneHun Kaptel k gencteytowemy Cuety KnueHta, KOTOpbIA He
OoTHocuTCs K kaTeropuun Private Banking, a Takke He asnsetca KnueHTom, npoluewmm
naeHtudmkaumio ¢ nomoubto ECUA n EBC.

1.8.5. OdopmuTtb 3asiBneHMe Ha uaMeHeHue Jlumuta no Kapte (goctynHo B MobunbHOM
NPUMOXEHUN).

1.8.6. YcTaHOBWTbL WNW OTMEHUTb 3anpeT Ha COBepLUEHWe TMOKyrnoK B ceTun WIHTepHeT C
ucrnonb3osaHnem Kapt (4octynHo B MoBMIbHOM NPUMOXEHNN)* .

1.8.7. Topatb 3asiBNeHne Ha ocpopmneHre BaHkoBckow KapTbl 6€3 MaTepuansHOro HocuTens (B
ToM 4ucne B MobunsHom npunoxerHun OP).

1.8.8. Tlopatb 3asaBneHve Ha briokmpoBky BaHkoBcKol KapTbl U 3akpbiTne CyeTa.

1.8.9. OcywecTBuTb briokmpoeky KapTbl.

1.9. Bpokepckoe/geno3uTtapHoe 1.9.1. [Onsa Bcex KnueHToB, 3a ucknroyeHmem karteropum Private Banking, nopatb:

3asBreHne Ha 6pokepckoe 06CcnyxnBaHUe BMECTE C aHKETOW MHBECTOPA AS 3aKIYeHUs!
cornalleHusi (qorosopa) o NpeaocTaBrneHnn BPOKEPCKUX U UHBIX YCIyr Ha PMHAHCOBbIX
pbIHKaX;

aHKeTy MHBeCTOopa, 0hopMIISIEMYIO MPU M3MEHEHUM AaHHbIX KnueHTa;
3asiBNeHve o NpusHaHuu KnmeHTta kBanmmumpoBaHHbIM UHBECTOPOM;
3asiBneHve, oopMsieMoe Npy N3MEHEHUN AaHHbIX UHBECTOPA;

NopyYeHus/3asBkA Ha MOKYMKy/Mpogdaxy UeHHbIX 6ymar unm OoTMeHy/M3MeHeHue
nopyyeHs/3anBok;

nopyyeHus/3anBku/opepTbl/BONEN3bABNEHNS Ha yvacTme B 3amelleHum/obmeHe/
KOpropaT1BHOM AENCTBUU MO LieHHbIM Bymaram;

Nopy4YeHns Ha BbIBOA OEHEXHbIX CPEACTB C OPOKEPCKOro cyYeTa Ha TEKYLLUMIA CHET KNeHTa
B baHke;

3adBleHne 0 3aKrn4YeHnn 0eno3nTapHoro orosopa sMecTe C aHKeTOW OEMNOHEHTAa,

OOKYMEHTbI AN y4acTusl B KOPNOPATUBHBLIX AEWCTBUSAX, @ TAaKKe MHble onpeaeneHHble
OEeno3nTapHbIM JOroOBOPOM JOKYMEHTbI B BUAE CKaH-KOMUIA COBMECTHO C 3asiBlIEHUEM, B
KOTOPOM [EMNOHEHT NOATBEPKAAET AENCTBUTENBHOCTb 3TUX JOKYMEHTOB;

nopy4eHus geno;

44 Ycnyra npeaocTaBnsieTcs no Mepe TeXHUYECKON peanusaumm.
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1.9.2.

yBeJOMIIEHNE O PaCTOPXKEHWM cornalleHust (4OoroBopa) o NnpeaocTaBneHn GpokepCkux n
WHbIX YCNYyr Ha (OMHAHCOBbIX PbIHKaX;

YBEAOMIIEHME O PACTOPXKEHUM AENO3UTaPHOMO 4OroBOpa;

answeecs nopyyeHne no Caenkam PEMNO c LUK ¢ KCY Ha 1 geHb unu nopydeHue Ha
OTMEHY TaKoro AnsiLerocs nopyyeHus;

VHblE [IOKYMEHTbl B paMKax 3aKrMo4YeHWs W UCMONHEeHUs cormalleHust (orosopa) o
npeaocTaBneHnn GPOKEPCKUX U UHBLIX YCIYr HAa (PUHAHCOBBLIX PbIHKAX M AEN03UTapHOro
[0roBopa;

Ona KnuenTtoB kateropum Private Banking, 3aknouvBlUMX [OroBOpP, KOTOPbIN
npegycMaTpuBaeT BO3MOXHOCTb MOAAYM YKasaHHbIX OOKYMeHTOB uepe3d Cuctemy*®
nogarb:

3asBneHne Ha Opokepckoe oOcCnyxuBaHWe BMecTe C aHKeTOW MWHBecTopa nAns
3aKMIYEHNs  cornalleHus (Qoroeopa) o NpeaocTaBneHn 6pokepckoro obenyXnBaHust
Ha hMHaHCOBbIX PbIHKAX;

aHKeTy MHBeCTopa, 0POPMIISIEMYIO MPU M3MEHEHUM AaHHbIX KnueHTa;

3asiBneHve o NpusHaHuM KnmeHTta KBanmuumpoBaHHbIM UHBECTOPOM;

3asiBneHve o6 ncknioveHnn KnveHta us peectpa kBanuguLmpoBaHHbIX MHBECTOPOB;
NOpyYeHUs1 Ha NOKYMKy/NMpoaaxy LeHHbIX ByMar UM oTMEHY NMopyYeHNs;

nopyyeHusa/3anBkn/oepTbl/BONEN3bSBNEHNS Ha yyacTve B 3amelleHun/ obmeHe
/kopnopaTMBHOM AEWCTBMU NO LieHHbIM Bymaram;

nopy4yeHue Ha BbiBOA AEHEeXHbIX CpeacTB C 6pOKepCKOFO cyerta;

3asBreHne O NPUHSTUM 3aTpaT Mo nepeBefeHHbIM B BaHk LeHHbIM Bymaram K Bbl4eTy
npu pacyete HO®I,

3asBreHre 0 3aKNioYeHUn 0en03nTapHOro JOroBopa BMeCTe C aHKETON [AeMNOHEeHTa;
aHKeTy, ocbopmnﬂemyro npu naMeHeHn OaHHbIX OENOHEHTa;

nopy4yeHua geno;

3adBneHne Ha OTKpbITUe cYeTa aeno CbVISVI‘-IeCKOFO nmua;

yBeoMJieHne O HanoroBom craTtyce;

YBEAOMSIEHME O PACTOPXKEHMM COornalleHns (J0roBopa) O NPeaocTaBneHn GPoKepPCKoro
06CnyXnBaHUsA Ha (PUHAHCOBLIX PbIHKAX;

yBeAoMIieHne O pacTopXeHnn Aeno3ntTapHoro Aoroeopa;,

WHbIE OOKYMEHTbl B pamKax 3aKroueHUst U UCTONHEHUA cornalleHusl (4oroeopa) o
NPEeAoCTaBNeHMN BPOKEPCKNX U UHBIX YCIYT HAa (OMHAHCOBLIX PbIHKAX U AEMNO3UTapHOro
[oroBopa.

1.10. OoBeputensHoe
ynpaeneHue/ naeBble
WHBECTULNOHHbIEe (hOoHAbI

1.10.1.

1.10.2.

MopatTe BaHKy kak areHTy/moBepeHHOMy, AEWCTBYlOLEeMYy UMeHu ynpaenstowero/YK
MAN®/cneumannampoBaHHOro Aeno3uTtapus (perncrpatopa):

JOKYMEHTbI NS 3aKMioYeHVs1 JOrOBOPOB [OBEPUTENbHOMO yrpaBreHus (B TOM uucre
JOTrOBOPOB  [OBEPUTENbHOMO  YNpaBRieHWs Ha  BeAeHue  MHAMBUAYalbHbIX
WHBECTULMOHHBIX CYETOB) M Mocreaylowero OGCNyXUBaHWS rpaxaaHuHa B pamkax
yKasaHHbIX JOrOBOPOB (B T.Y. Mofadva M MoyYyeHue aHKeT, 3asiBNieHWi, yBeOOMIIeHW,
3anpocoB, akToB M T.4.), @ Takke AOKYMEHTbl O BblBOAE akTVMBOB MO [OrOBOpaM M O
npekpaLeHnn ykasaHHbIX JOroBOPOB;

OOKYMEHTbl ANiA 3aKMioYeHus cornaweHuss 06 3neKTPOHHOM [OKyMeHToobopoTe ¢
KnueHTamu-guaundeckumu nuuamm YK;

[OKyMeHTbI (B T.4. aHKETbI, 3asiBKW, 3asIBNEHWS], 3anpockl, yBeAOMNeHUs, nepeaaToyHble
pacnopsbkeHnss 1 T.4.) Ha npuobpeTeHue, oOMeH, nocnepywliee o06CnyXunBaHue,
noralleHne MHBECTULIMOHHbIX MaeB NaeBbIX UHBECTULMOHHbLIX (OOHOB;

OOKYMEHTbl ANl 3akfodeHus goroBopa o6 oOkasaHuM  yCcnyr WHBECTULIMOHHOIO
KOHCYyNnbTUpoBaHMS (B TOM u4uUcle 3asiBfieHWe O npucoeauvHeHun, cnpaBka o6
MHBECTULIMOHHOM nipodoune 1 T.4.) *6;

Odopmnts 1 nogaTe baHky kak areHTy/noBepeHHOMy, [AENCTBYIOLWEMY OT WMEHU
ynpasnsioLero/YK MN®/cneymannsmpoBaHHoro genosmTtapus (peructpartopa):

[OBEPEHHOCTM Ha OCYLUEeCTBMEHWE [OBEPEHHbIM FMLOM MOMHOMOYMA B pamkax
[IOrOBOPOB [OBEPUTENbHOMO YNpaBneHust (B TOM 4YMCrie [OroBOPOB AOBEPUTENBHOrO
ynpaBreHns Ha BefAeHWe UHAMBMAOYarnbHbIX WHBECTUMLMOHHBLIX CYETOB) U B OTHOLLEHWUM
NMUEBbIX CYETOB KIMEHTa B peecTpax BrafenbLeB WHBECTMUMOHHbIX MaeB MaeBbIX

45 Yenyrv npelocTaBnsoTCA C MOMEHTa TEXHUYECKON peanusaLmu.
46 Ycnyra npeaocTaBnsieTcs C MOMeHTa TEXHUYECKON peanuaaumm.
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WMHBECTULMOHHBLIX hoHAoB. [pu nognucaHWn KNMEHTOM [oBepeHHocTM B Cucteme
[OBEepeHHoe NNLO MOXET CoBepluaTb ornepauun B pamKkax AOBEPEHHOCTU He paHee
npoBefeHUs ero MaeHTUMUKaLMUU Npyu NpeabsaBNeEHNN BCeX HEOGXOANMbIX JOKYMEHTOB B
COOTBETCTBUM C TpeboBaHUAMYK 3akoHoAaTenbcTBa Pd;

—  UM3BELUEHWE O NpeKpaLleHnM OeNCcTBUS 4OBEPEHHOCTU. [JaHHOE U3BeLLeHe MOXET GblTb
NoAaHO Kak CamMunM KITMEHTOM, TaK Y [OBEPEHHBLIM NULIOM;

— corfacve Ha MpefoCTaBMEHWE [JaHHbIX O (OUHAHCOBOM COCTOSIHUM (DUHAHCOBbLIM
COBETHWKaM (Ons cryyaeB, Korga KIMEHT nonb3yeTcs pedepanbHOi  CCbINKOM,
Nosy4YeHHOM OT (PMHAHCOBOIO COBETHUKA, B LIEMNSX 3aKIl04YeHUsi JOroBopa);

— 3asaslneHue HacneagHuka, yHacnenoBsasLiero aKTUBbI B pamMkax [oroesopos
OoBepuTenbHOro ynpasneHusa (B TOM 4KUcCrne OoroBopoB AOBEPUTESIbHOIO yrnpaBJieHNA Ha
BegeHne wuHgmsuayanbHbIX WHBECTULUMOHHBIX CYEeTOB, [OroBOpOB [OOBEpPUTENIbHOro
ynpasneHua naesbiMU MHBECTULIMOHHBbIMU CbOH,D,aMVI).

111.  Rorosop [nst KnueHToB kaTeropuu Private Banking nogats:
[I0BEPUTENBLHOrO YNPaBneHNs
—  3asBreH1e O NPUCOEANHEHUN K JOTOBOPY [IOBEPUTENLHOO YNPaBIEHUST;

—  aHKeTy ANst onpeaeneHust MHBECTULIMOHHOTO NPOUNS;

— cornacue KnueHTa ¢ NPUCBOEHHBIM €My MHBECTULIMOHHBIM NPOUNEM:;

—  yBe[loMMeHue o nepeaye akTUBOB B [OBEPUTENLHOE YNPaBeHUe;

—  yBe[oMreHe 06 U3bSTUM aKTUBOB M3 AOBEPUTENBHOTO YNIPaBMEHUS;

—  yBe[IOMIeHIe O PACcTOPXKEHUN JOTOBOPA [OBEPUTENLHOTO YNPABNEHUS;

—  aKT 0 NPOBE/EHNM PaCcUETOB NPU PACTOPKEHUM [OFOBOPA [JOBEPUTENLHOTO YNPaBNEHUS!;
—  3asBMeH1e Ha NepUOAMYECKMit BBIBO aKTUBOB U3 [JOBEPUTENLHOMO YNPaBNEHUS;

— yBegowmneHue 06 nameHeHun agpeca C-)J'IeKTpOHHOVI noyThbl u/nnu Te]'le(bOHa;

— WHble OOKYMEHTbl B paMKaX 3aKni4yeHuUAa U UCMNOJNTHEHUA Oorosopa AOBepUTeNibHOro

ynpaBneHus.
1.12.  Horosop 06 [ns KnueHToB kaTteropuu Private Banking nogats:
VHBECTULIMOHHOM
KOHCYNbTUPOBaHUN — 3asABneHune O 3aKnioyYeHUn 4oroBopa 06 MHBECTULIMOHHOM KOHCYNbTUPOBaHUK;
— aHKeTy Ansa onpegeneHns MHBECTULMOHHOTO Npodnns;
— cornacve ¢ NpPUCBOEHHbIM KnneHTy MHBECTMLMOHHBLIM Npodunem;
— yBedomreHue 06 n3ameHeHUn agpeca 3NeKTPOHHON MOYThI;
— akT 06 oKa3aHuM ycrnyr B pamkax 4orosopa;
— yBeJOMieHne 0 pacTopXXeHnn Aorosopa 06 UHBECTULIMOHHOM KOHCYNbTUPOBAHUN;
—  VHble OOKYMEHTbl B pamKax 3akmoyveHus U UCMofHeHusa gorosopa o6 MHBECTULIMOHHOM
KOHCYNbTUPOBaHUM.
1.13. ApeHpaa ceindoBbIX 1.13.1. T[lopaTtb 3asBneHVe Ha NpoaneHne cpoka apeHabl CENgoBOW AYEKN.
fAYeek
1.14. UnoTeka*’ 1.14.1. MopaTb 3asBneHNe 0 JOCPOYHOM NoralleHun KpeauTa.

1.14.2. MopaTb 3asBMEHME-aHKeTy Ha UMOTEYHbIN KpeauT U UHbIe JOKYMEHTbI Ans 3aKnioyYeHus
KpeauTHOro gorosopa®e.

1.14.3. MopaTb 3asBneHne 06 OTMeHe eXerogHOro NepevncrneHns AeHeXHbIX CPeAcTB B ynnaTy
CTpaxoBOW NPeMum No AOroBOPY CTPaxoBaHUS.

1.14.4. lMopaTb 3asiBNEHWe o NoAroToBKe 3akfaaHom.
1.14.5. TogaTb 3asBneHne Ha 3aMeHy npeameTa UNoTeKn.

1.14.6. lopgaTb 3asABneHue Ha npeanocrtaerieHne cornacua Ha nepepadvy  HeaBUXUMOoro
nmyulecrtea B nocnenyroLlyo NnoTeky.

47 B yacTu noanucaHusi QNeKTpoHHoi 3aknagHoii, CornalleHusi o6 M3MEeHEHUM codepkaHusi DNEeKTPoHHoW 3aknaaHon Ycnosus O NpUMEHSIOTCS C yYETOM
nonoxenunt ®3 ot 16.07.1998 N 102-d3 "O6 nnoteke (3anore HeaABMXUMOCTM)" 06 OCOBEHHOCTAX BblAayy 3NEKTPOHHOW 3aKnagHOM C UCMOMb30BaHWEM CUCTEM
OMCTaHUMOHHOro obcnyxusanus. MNpu aTom B gorosope 06 unoteke unv Aorosope, 0653atenLCcTBO NO KOTOPOMY 06ecrneyeHo MMOTEKON B CUIY 3aKOHa, CTOPOHbI
NPU3HAIOT BO3MOXHOCTb BblAauy DNeKTPOHHON 3aknagHou ¢ ucnonb3oBaHneM cuctembl PaiidpdpaiiseH OHnaliH, a Takke BO3MOXHOCTb NPeACTaBneHust ykadaHHbIX
[OKYMEHTOB B OpraH peructpauum npae B OpPMe 3MEeKTPOHHbIX [OKYMEHTOB nuBO 3MeKTPOHHbIX 00pasoB AOKyMeHToB, noanucaHHbix YK3IM BbaHka-
3anorogepxarens.

48 Yenyru cornacHo . n. 1.14.2, 1.14.4-1.14.15 HacToswero MNpunoxeHns NpeaoCcTaBnAlTCA C MOMEHTa TEXHUYECKO peanuaaumi.
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1.14.7.
1.14.8.
1.14.9.
1.14.10.

1.14.11.

1.14.12.

1.14.13.

1.14.14.
1.14.15.

[MopaTk 3asBneHne 0 NoATBEPXKAEHUN aapeca ANEKTPOHHOW MOYTHI.
Mopatb 3asiBNeHne Ha JOGPOBONBHYI0 peann3aunio 3anoXeHHOro UMyLLECTBA.
[NogaTtb 3asBNeHMe 0 CaMOCTOSATENBHOW peanu3auun 3anora.

MopaTh 3asiBrieHWe Ha WM3MEHeHWe CocTaBa Y4YacCTHUKOB/pexuMa COBGCTBEHHOCTW Mo
KpeaAMTHOMY UNOTEYHOMY [OTOBOpY.

[NopaTb 3asBneHne O Bblgadve crpaBku 06 ocTatke 3af4oSPKEHHOCTU Mo nnoTevyHomy
KpeauTy u o0 noralleHnn nnoTe4vyHoro Kpegmnta 3a cHeT cpeacts counanbHON BbInNnaThbl.

MopaTb 3asiBneHMe O Bblgaye crpaBkM 06 ocTaTke 3af4OMKEHHOCTU MO MUMOTEYHOMY
KpeauTy M O MoralleHun MMNOTEYHOTo KpeauTa 3a cyeT (4acTu) CPeAcTB MaTepUHCKOro
(cemenHoro) kanutana.

MopaTk 3asaBneHve 06 oTkase OT KpeauTa (3aeMLUMK / 3aeMLLMK 1 CO3aeMLLMK).
MopnvcaTb 3NeKTPOHHYO 3aKNagHyo.

MoanucaTtb cornaleHne 06 U3MEeHeHNN CoaepKaHWs ANEKTPOHHON 3aKnagHoWN.

1.15. CueT uudpoBoro pyéns

1.15.1.

CoBepLuaTtb genctaus, npegycmoTtpeHHble n. 3.18 Ycnosun 0.

1.16. WUHoe

1.16.1.

1.16.2.

1.16.3.
1.16.4.

1.16.5.

1.16.6.
1.16.7.

1.16.8.
1.16.9.

OcbopMUTL MpeABapuTENbHbLIA 3aKa3 HanuuHbIX OEHEXHbIX cpeact8 B Mo6unbHom
NPUNOXEHUN B CPOKM, NpedycMoTpeHHble Tapudamu.

HasHaunTb/oTMeHUTb BCTpedyy C coTpygHukoM baHka pana  odopmnenus  Kaptol
(npumeHumo ana MoGunbHoro npunoxexus Od).

MpocmaTpuBaTth agpeca 6aHkomMaToB ¥ oTaeneHnn baHka.

[MOBTOPHO Ha3HaAYUTL NEPCOHANLHOIO MEHEMKEPa B Crlyvae ero oTMeHbl KnneHTom paHee
(npumeHnmo ana KnueHTtos, siBnsiolimxcs agepxxaTtensmu MakeTta ycnyr).

OdbopmuTb MHble yecnyrn ana KnveHtoB kaTeropum Private Banking, npegycMoTpeHHble
3aKMHOYEHHBIMW C HUMUW JOroBOpaMM.

WHuummrpoBaTb 3anpoc Ha npeaocTaeneHume goctyna B Cuctemy ans pabotsl ¢ CepBucom.

Mopatb 3asBneHne o cosepeHun OBCK n nonyunts Cnpasky 06 OBCK (gocTynHo B
Mo6u1nbHOM NpUNoXeHun).

MpocmaTpuBaTte KaccoBble Yekn B 3NEKTPOHHON hopme.

M3meHATb afgpec NpoXuBaHWS, NMOYTOBLIM agpec, agpec Mecta paboTbl no Bblibopy
KnuneHTa.

2. B Mo6unbHom npunoxeHun «PanddanseH UHBecTuunny» KnmeHT moxet:

2.1. Bpokepckoe/geno3uTtapHoe
obcnyxuBaHue

2.1.1.

2.1.2.

2.1.3.
2.1.4.
2.15.

2.1.6.

2.1.7.
2.1.8.

2.1.9.
2.1.10.

2.1.11.

2.1.12.

2.1.13.

MopaTtb 3asBneHve Ha Gpokepckoe o6CnyxvBaHWe BMECTe C aHKeTOW MHBecTopa Ans
3aKMIOYEeHUs  cornalleHus (4oroBopa) o NpeAaoCcTaBreHUn BPOKePCKUX U MHBIX YCAYr Ha
PUHAHCOBBIX PbIHKaX.

Mopate 3asiBneHne Ha Gpokepckoe OGCMyXMBaHWE BMECTe C aHKeToW MHBecTopa Ansi
3aKMioYeHns  cornalleHnst (JoroBopa) O NpefoCTaBneHWM GpPOKEpCKUX YCryr Ha
(PMHAHCOBbLIX PbIHKaX, NpefycMaTpPUBAIOLLErO OTKPLITUE W BeAEHWE WHAUBMAYaIlbHOTO
VHBECTULIMOHHOTO cyeTa (C MOMEHTa TEXHUYECKOW peanuaaumm).

MopaTb 3asABneHve o Npu3HaHUM nHBeCcTopa KBaJ'II/Id)VILlVIpOBaHHbIM WHBECTOPOM.
MopaTb 3asBneHue, Od)OpMJ'IFIeMOG npn nsSMeHeHn gaHHbIX UHBECTOopa.

MopaTte nopyyeHus/3asiBkM Ha NOKYNKy/Npofaxy LEHHbIX Gymar unuv oTMeHy/M3amMeHeHne
NopyYeHws/3asiBOK.

MopaTb MOpyYeHWs/3asiBKM Ha  MOKYMKY/MPOAaXy BanoTHbIX MWHCTPYMEHTOB  WMn
OTMeHy/M3MeHeHM1e Nnopy4eHUs/3asBoK.

Mopatb 3asiBKy Ha 3ameLleHne eBpoobnuraumin.

MopaTtb NnopyyeHus Ha BbIBOA OEHEXKHbIX CPEACTB C GPOKEPCKOro cYeTa Ha TEKYLLMIA cCYEeT
KnueHTa B baHke.

nO,anaTb AOKYMEHTbI, CBA3aHHbIE C paC4eTOM HalloroB 1 HanoroBbiM CTaTyCoOM.

[NogaBaTb 3asiBNEHUA Ha W3MEHEHWe TapM¢)OB, 3anpawmeaTb OT‘-JeTbI/CI'IpaBKI/I n ap.
OOKYMEHTbI.

MopaTb 3asiBNeHMe O 3aknoyeHuu Oenos3nTapHoro pgoroeopa BMecTe C aHKeTom
OenoHeHTa.

Mopatb [OOKYMEHTbl ANS yvacTMsi B KOPMOpPaTMBHbIX [OEUCTBUSIX, @ TaKKe WHble
onpefeneHHble Aeno3uTapHbIM JOrOBOPOM AOKYMEHTb! B BUAE CKaH-KOMWiA COBMECTHO C
3asiBreHneM, B KOTOPOM AEMNOHEHT NOATBEPXAAET AENCTBUTENBHOCTb 3TUX JOKYMEHTOB.

Mopatb nopyyeHus aerno.

33




2.1.14. TMopasaTtb aAnsweecs nopyyveHne no Cpgenkam PEMO ¢ UK ¢ KCY Ha 1 geHb unm
MopyYeHVe Ha OTMEHY TaKOro ANSLErocs NopyyeHus.

2.2. [JoBeputenbHoe
ynpasneHue/ naeBble
WHBECTULUOHHbIE POHADI

2.2.1. Tlopatb BaHky kak areHTy/moBepeHHOMy, AEWCTBYIOLWEMY OT uMeHu ynpasnsowero/YK
MN®/ cneunannsmpoBaHHOro AenosuTapus (permctpartopa):

— [OOKYMEHTbl ANsi 3aKMYeHUs OOrOBOPOB [OBEPUTENbHOIO YMNpaBrieHWs Ha BeaeHue
WHAMBMAYamNbHbIX ~ UHBECTULMOHHBIX CYETOB U Mocredylowero  obcnyxumBaHus
rpagaHuHa B paMkax ykasaHHbIX [OroBOPOB (B T.4. Nogaya W MOMyvyeHue aHkerT,
3asBreHnin, yBeOOMIIEHWI, 3anpocoB, akToB U T.A4.), @ Takke AOKYMEHTbl O BblBOAE
aKTVBOB M0 JOrOBOpPaM 1 O MPeKpaLLleHUn yka3aHHbIX JOrOBOPOB;

—  [OKYMEHTbI (B T.4. @aHKETHI, 3asBKW, 3asIBNEHUS], 3aNpocCkl, yBeAOMNEHUS, NepeaaToyHble
pacriopsbkeHnss M T.4.) Ha npuobpeTeHve, obmeH, nocrepylolee obcnyxmBaHue,
noralleHne MHBECTULMOHHLIX NMaeB NaeBbIX NHBECTULMOHHBIX (POHIOB.

3. B MpunoxeHun «Fockniou» KnueHT MoxeT nognucatb*®:

3.1. Wnoteka

3.1.1. KpeauTHbiin gorosop. NHanBuAyansHble yCroBus,

3.1.2. JoroBop 06 vnoteke / nocneayowmii 4orosop 06 MnoTeke,

3.1.3. [loroBop nopy41TensCTBa,

3.1.4. OoroBop 3anora npae TpeboBaHWs N0 LOrOBOPY AONEBOrO y4acTus/yCTymnku,
3.1.5. 3aknagHyto,

3.1.6. CornaweHune 06 N3MeHeHnn copepxaHns ANEKTPOHHOW 3aKnagHow,

3.1.7. JononHuTtenbHble cornaweHusi (CornalleHnss O BHECeHUM WU3MEHEeHUN) K KpeaUTHOMY
[OroBOpy, [OroBopy 06 unoTeke, nocredylowemy [OroBopy 06 uWnoTeke,
[Jorosopy nopyuuTenscTea, AOTOBOpPY 3asiora npae TpeGoBaHMs Mo AOroBOpPY
JONeBOro y4acTusi/yCTymnku.

4. B nuyHoMm kabuHeTe KnueHta Ha EgnHom nopTtane KnueHT MoxeT nognucarb:

4.1. CoumanbHbIn cyeT

4.1.1. 3asaBneHune Ha ocdopmneHne [Jorosopa CoumansHoOro cyeta.

4.1.2. Ooroeop CoumnanbHoro cyeta.

5. B Cucteme ans pa6otbl ¢ CepBucom KnueHT moxeT:

5.1. CepBuc «CaMo3aHATOCTb»

5.1.1.MopaBatb 3asiBNeHWe Ha noaknyeHne cepsuca «Camo3aHATOCTb (MPUMEHUMO Ans
Mo6unbHoro npunoxexus «PanddanseH BusHec Mobaiiny).

5.1.2. PopmupoBaTh/noanmcbiBaTh/nogaBatb OOKYMEHThI, CBA3aHHbIE C YY4EeTOM W BEAEHUEM
pesitenbHocT KnveHTa B KavecTBe nnaTenblyMka Ha MNpodeccuoHarnbHbIi  [0XOA,
nonyyatb/HanpaenATb MHgopmauuo B agpec ®HC Poccum B uensix nonydveHus Ycnyr
cornacHo Mpasunam Cepsuca.

5.1.3. 3meHsTb KoHTakTHbIN HoMep TenedoHa KnueHta Ha Homep mo6unbHoro TenedoHa ans
CepBuca «CamMo3aHATOCTb»/M3MeHsATb Homep mobunbHoro TtenedoHa anst Cepsuca
«Camo3aHAToCTb» (npumeHumo anst MobunbHoro npunoxenus «PanddanseH BusHec
Mob6ann»).

5.1.4. 3akntoyatb goroBop 00 ocyuwlectBneHun pacdetoB B Cucteme ObICTpbIX nnaTexen u
coBepwartb MpeayCcMOTPEHHble TakMMm JoroBopoMm Ans  CamosaHaTbIx®  peircTeuns
(npvmenumo ana Mo6unbHoro npunoxeHus «PanddanseH BusHec Mobariny» )L,

5.1.5. Otkmovatb Cepsuc «CamMo3aHATOCTbY.

6. [epeueHb ycnyr, npegocTasnsiembix Ha Caiite baHka, goBoauTcst 0 cBeAeHuss KnnMeHToB nyTeM pa3MelleHust o Takux ycnyrax Ha Caure
BaHka no agpecy https://www.raiffeisen.ru/.

7. BaHk ocTaBnsieT 3a coboii NpaBo U3MEHSITL/AOMNONMHATL NepeyeHb YCryr/CepB1COB, NPeaoCTaBNsAeMblX Yepe3 JAUCTaHUMOHHbIE KaHarbl.
B oTpenbHbix criyyasx BaHk MoxeT npenocTaBnsATb Yepe3 OWCTaHUMOHHbIe KaHanbl YCRyrv/CepBUCHI, HE YKasaHHble B HACTOALWEM

Mpunoxexuu.

BaHk BrpaBe BBECTU OrpaHNYeHnda Ha npenocrtaslieHne KnueHTtam ycnyr/cepsmcos, nepevyncneHHbIX B HacToAllem npl/l]'lO)KeHI/IM.

8. O nepeyHe ycnyr, npenocTaBrsieMblX MOCPeACTBOM obpalleHnss B KoHTakTHOM UeHTp, KnvMeHT MoxeT y3HaTb, o6paTuBLUMCH
HenocpeAcTBeHHO B KOHTaKTHbIN LEHTP.

49 Ycnyra npefocTaBnsieTcs C MOMEHTa TEXHUYECKO peanuaaLyu.
50 TepmuH npvBeaeH B Mpasunax ucrnonb3osaHus cepsuca «CamosaHsaTocTb» AO «PaiiddanaeHbaHk».
51 Yenyra npefocTaBnsieTcs C MOMEHTa TEXHUYECKON peanusaumm.
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