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1.

TepMUHbI

B HacToswmx «YcrnoBusx MpeAocTaBneHust YCnyr ¢ MCMoMb3oBaHWEM KaHanoB AMCTaHLUMOHHOro obcnyxusaHua AO «ParidpdaiiseHbaHk»
(«Ycnosusa OO», «Ycnosus AUCTaHLUMOHHOIO 06CNyXMBaHNSA») UCNOMb3YIOTCS TEPMUHBI, cogepxalumecs B «OBLLMX YCNoBUSAX 0BCryXusaHus
cyeToB, BKIMagoB 1 noTpebutensckmx kpeantos rpaxkaaH AO «PanddanseHbaHk» (aanee — «O6Lwme YcnoBusay), a Takke cneayowme TepMuHbl,
MMeloLLme onpeaeneHHoe Hbke 3HaYeHue.

1.1.

1.2.

13.

1.4.

15.
1.6.
1.7.

1.8.

1.9.

1.10.

1.11.

1.12.

1.13.

1.14.

AyTeHTUdMkaTopbl — AaHHble (NOrMH, nNapofb W Mp.), ucnonb3dyemble KnueHTom Ans goctyna B CucTeMy AMCTaHUMOHHOMO
obcnyxuBaHus.

Onsa Bxoga B CVICTeMy ONCTaHUMOHHOrIO 06CJ'Iy)KVIBaHVIFl KJ'IVIeHTy HeobXxo4MMO BBECTW MOCrnefoBaTenbHO B COOTBETCTBYHOLLME nona
CTpaHuubl BXoAa B CI/ICTeMy AONCTaHUMNOHHOIo OGCJ'Iy)KVIBaHI/IFI cnegywouwune AyTeHTI/ICbI/IKaTOprZ

- ans Be6-Bepcun Cuctembl — norvH/ KoHTakTHbI Homep MobGunbHoro TenedoHa KnveHTal, ocHOBHOM Naporb W AOMNOMHUTENbHBIN
naporb, HanpaensemMbli baHkom Ha KoHTakTHbIN HOMep MobunbHoro TenedoHa KnveHTa.

— ansa MobunbHoro npunoxexust/MobunesHoro npunoxenus «ParnddanseH NHBecTuummn» — nornH/ KoHTakTHbIN HoOMep MobunbHoro
TenedoHa KnmeHTa, OCHOBHOM Naposnb ¥ OOMOMHUTENbHbBIN Naposb, HanpaBnsembln baHkom Ha KoHTakTHbIM HOMep MobunbHoro
TenedoHa KnueHTa.

— ana MobunbHOro npuUnoOXeHust C orpaHnyYeHHbIM yHKUMoHanom — KoHTakTHbIn Homep MobunbHoro TtenedoHa KnuveHTa,
OOMONHUTENbHbIM Naponb, Hanpaensembii baHkom Ha KoHTakTHbIM HOMep MobunbHoro TenedoHa KnuneHnTa, n napornb, KOTOpbIf
KnneHTy Heo6xoamMmo ycTaHOBUTL Npu nepeoM Bxode B MobunbHoe NpunoXeHne ¢ orpaHUYeHHbIM OYHKLMOHANoM.

B MobunsHom npunoxeHun, MobunbHom npunoxeHun «PandpdanseH WHBectuumm» n MobunbHom npunoxeHun ¢ O® BmecTo
yKa3aHHbIX Bblle AyTeHTUdukaTopoB KnmMeHT MoxeT ycTaHoBUTb Ansi Bxoda B MobGunbHoe npunoxeHve oauvH W3 criedytoLmx
cneumanbHbIX ayTeHTUMKATOPOB: OTNeYaTok nanbua’ (NpUMeHMMo Anst MoBWIbHBIX YCTPOMCTB, MMEIOLWMX BCTPOEHHbI CKaHep
oTtnevatkoB nanbues)/ Face ID (npymeHnMo Ans MobunbHbIX YCTPOWCTB, MMEIKOLLMX BCTPOEHHbIV ckaHep nuua)/ 4-undepHbin kog. K
AyTeHTUMKaTOpam Takke OTHOCATCS BpeMeHHbIe AyTeHTUdMKaTopbl, MOPSAOK MCMOMb30BaHUS KOTOPbIX onpeaeneH n. 3.12.2 Ycnosuii

[o.

BnokupoBka Mo6unbHoro npunoxeHusa «PanddanseH UHBecTMUMMU» — NPUOCTAHOBNEHUE WK MpeKpaLleHne MCMofb30BaHUs
Mo6unbHoro npunoxeHus «PanddanseH VHBeCcTULMN», KOTOPOE MOXET Npom3BoauTbCcst BaHkoM B criyyasx, yCTaHOBMEHHbIX
Ycnosusmn 10O, B TOM Yncrne B cooTBeTCTBUM C Nn.N. 4.9.1-4.9.2 Ycnosui [O.

BnokupoBka Cuctembl — NPUOCTAHOBIEHNE UMK NPeKpaLleHne 1cnonb3oBaHns CUCTeMbl, KOTOPOe MOXEeT Npou3BoanUTLCS BbaHkom B
crnyyasx, ycTaHoBMneHHbIX Ycnosusamun JO, B TOM Yucne B cootBeTcTBum ¢ n. 3.18 Ycnosun 0.

BoccTtaHoBneHue poctyna B Cuctemy — npegoctaenenve Knuenty/[JoBepeHHoMmy nuuy goctyna B Cuctemy B cryvae, ecriv Cpok
nencteus napons uctek unu KnueHty Heob6xoammo nony4vmTb/Ha3HauMTb HOBLIM Naponb. [pu BoccTtaHoBnewun goctyna B Cucrtemy
M3MEHEHWNIO MOANEXMT TOMbKO Napofb, JIOTMH OCTaeTca MpexHuM. B cnyyasx, onpepeneHHbix bankom, BocctaHoBneHue goctyna B
Cuctemy MOXeT BbITb OCYLLECTBMNEHO MO paHee yCTaHOBMNEHHbIM AyTeHTudumkaTtopam KnveHTa.

FMC I'MIMN - MNocypgapcTBeHHas MHpOpMaUMOHHasi cMCTeMa O roCy4apCTBEHHbIX U MyHULMNAMNbHBLIX NiaTexax.
MMC XXKX — MNocyaapctBeHHast HPOPMaLMOHHAsA CUCTEMA KUSTULLHO-KOMMYHaNbHOIo X03sncTea.

Fockntou (MpunoxeHune «FocknoY») — MOGUNBHOE NPUINOXEHWE AN NONb30BaTENEN roCy4apCTBEHHbIX YCNYT, NpeAHa3HavYeHHoe Ans
NoANMcaHns OOKYMEHTOB OnekTpoHHoW nognuceto KnueHTa. MogpobHas uHdpopmauus o cepBuce M npaBuiiax ero MCronb3oBaHUs
pacnonoxeHa no agpecy https://www.gosuslugi.ru/goskey. B Tpunoxenun «lockniou» B pamkax OO BO3MOXHO nognucaHue
JOKYMEHTOB, ykadaHHbIx B MpunoxeHun Ne 1 k Ycnosusm 08,

Ooroop 00, loroBop ANCTaHLMOHHOro 06CcnyXnBaHUA — OrOBOP AMCTaHUMOHHOTO 0BCMYXMBaHWS, 3aKIOYEHHBIV Mexay baHkom
1 KnneHTom Ha ycnosusix 1 B nopsigke, npegycmotpeHHom Ycnosusamu JO.

AucTtaHunoHHoe obcnyxuBanue, 1O — aMCTaHUMOHHOE OGCnyXuBaHWE, B pamkax koToporo BaHkom KnveHTy npepocrtaBnsercs
BO3MOXXHOCTb COCTaBMNsATb, yAOCTOBEPATb U NepefaBaTb B baHk QnekTpoHHbIe JOKYMEHTbI ¢ ucnonb3oBaHnem Kananos O B nopsiake,
onpegeneHHoM forosopom [O.

3asBneHue Ha 3akntoyveHue foroBopa OO — gokymeHT no cdopme BaHka, cogepxawmin B cebe npeanoxenue (odepty) Knuehta,
agpecoBaHHoe baHky, o 3akntoveHun ¢ Hum [dorosopa [O. B HekoTopbix criyyasx 3asBreHune Ha 3akntodeHne [dorosopa O moxeTt
NMOMMMO 3TOr0 COAEepXaTb 3anpoc Ha npedocTaBneHue poctyna k Cucteme, a Takke SABNSATbCS HEOTBEMMEMOW 4acTbi WMHOrO
OOKyMeHTa/3anBneHus, nogasaeMoro KnueHtom B BaHk.

3asBneHue Ha noaknto4veHue goctyna Kk Cucreme AucCTaHUMOHHOro o6cnyxmBaHusa (3asiBneHMe Ha NOAKMHOYEHUE) — JOKYMEHT
no copme baHka, cogepxawumii 3anpoc KnveHta Ha npegoctaBneHne emy goctyna k Cucteme AMCTaHUMOHHOIO o6cnyXmnsanmsa n(unm)
coseplueHve onepauun B Kananax [JO. B pamkax Ycnosuv OO nog TepmyvHOoM «3asiBneHWe Ha NOAKIOYEHME» Takke NOHMMaeTcst
3anonHeHne KnueHTom akpaHHbIX hopM Ha cTpaHuue B cetu WHTepHeT: https://online.raiffeisen.ru/login/main, nmbéo npu Bxoge B
MobunbHoe npunoxexue, MobunsHoe npunoxenne «PanddanseH MiHBecTnummny. B HekoTopbix criyyasx 3asiBfieHne Ha NoaknioveHne
MOXET MOMUMO 3TOrO COAEPKaTb NPeAnoXeHune o 3akntodeHnn forosopa [O, 3anpoc o bnokuposke CUCTEMbI/BOCCTAHOBEHUN JOCTYNA
kK Cucteme, a Takke ABNATLCS HEOTHEMITEMON YaCTbi MHOTO JOKYMeHTa/3asBneHus, nogasaeMoro KnueHtom B baHk.

EBC - egnHasa bruomeTpuyeckasa cuctema, eamHas MHoOpMaLUMOHHast cuctemMa nepcoHarnbHbIX AaHHbIX, obecneunBatoLian obpaboTky,
BKIto4as c6op 1 XxpaHeHne BMOMETPUYECKMX NEPCOHANbHbLIX AaHHbIX, MX NPOBEPKY U Nepeaavy MHOPMaLIMKN O CTEMNEHN X COOTBETCTBUS
npenocTaBneHHbIM BUOMETPUYECKMM NEPCOHANBHBIM AaHHBIM (OM3NYECKOrO nmua.

EpvHbIM noptan — «EauvHbI nopTan rocydapCTBEHHbIX M MyHMUMMAanbHbIX Ycnyr (pyHKUMIA)», OOCTYNHbI B MHTepHeTe Mo agpecy
https://www.gosuslugi.ru/.

ECUA - eavHas cuctema maeHTudukaumm M ayTeHTUdMKauum, sersowascs degepanbHon rocygapCTBEHHON MHAOPMaLMOHHON

1 BoamoxHOCTb Bxofa B Be6-Bepcuio Cuctemsl no KoHtaktHomy Homepy Mo6unbHoro TenedoHa KnueHta npegocTasnsieTcsi No Mepe TEXHUYECKO peanusauum.
2 BaHk He nony4yaeT oT KnneHTa, He XpaHuUT 1 He obpabaTkiBaeT ero GroMeTpuyeckre AaHHble (0TrneYaTok nanbua).
3 MPUMEHNMO C MOMEHTa TEXHUYECKOI peanusaumm.
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CUCTEMON, MNOPSIAOK WUCMONb30BaHUSI KOTOPOW ycTaHaBnuBaeTcs [paButensctBom P®, u kotopas obecneuvBaeTr B crny4asx,
npegyCcMOTPEHHbIX 3aKoHOA4ATENbCTBOM P®, caHKUMOHMPOBaHHLIA AOCTYN K WMHGOPMauuu, coepxalleics B MHEPOPMaLMOHHbIX
cuctemax.

Upentudmkatop IMSI - International Mobile Subscriber Identity, mexayHapogHblin unaeHTudgukaTop MobunbHoro aboHeHTa
(MexayHapoaHbI  MOeHTUMPMKALMOHHBLIN HOMep aboHeHTa), acCOLUUMPOBAHHbIA C KaxabiM Mnonb3oBaTeneM MOOMIbLHON CBS3n
craHgapta GSM, UMTS unu CDMA. UHdopmaums o6 MpaeHtudukatope IMSI cdumkenpyetca B baHke aBTOMaTMyecks Ha OCHOBaHWUU
MHdOpMaUMK, NpeaocTaBnsgeMort onepaTopomM MOBWUMLHON CBSI3W, B TOM YUCHEe MOCPeACTBOM CreumanbHbIX CepBUCOB, MO HOMEpY
MobunbHoro TenedoHa, npegocrtasnsgemMoro Ans nonydexdns OgHopasosbix naponen B Buge CMC-coobueHns, nmbo npu nameHeHun
Homepa mobunbHoro TenedgoHa ana OpHopasoBbix naponen. B cnyyae HeoGxogauMmocTu (Hanpumep, Npu 3ameHe Sim-kapTbl y
onepatopa MoOunbHOM CBA3W), MHMopMaumMss o Homepe WpeHTudmkatopa IMSI MoxeT ObiTb M3MeHeHa MO 3asiBNEHUIo,
npepoctaeneHHoMy B MoapasaeneHune baHka nnbo nytem obpalueHnsi B KOHTaKTHbIN LEHTp.

Kananbi 10 — kaHanbl AucTaHUMOHHOro obenyxunsanHns: Cuctema, Cant baHka, MobunbHoe npunoxeHue «PanddainseH NHsecTuummny,
KoHTakTHbIN UueHTp, Cuctema PanddarnseH Teneundo, Mpunoxerue «Focknoyvy», NnuyHbln kabuHeT KnveHTta Ha EguHom noprane.

Knoy npocTon 3amekTpOHHOM noanucu — aTpubyT ONEKTPOHHOW MNOANWUCK, MpedHasHaYeHHbI Ans nognucaHus ONeKTPOHHbIX
AoKymeHTOB B CucTeme AUCTaHUMOHHOIO 0BCnyXunBaHus, B TOM Yucne B pasgene «ObmeH gokymeHTaMuy CUcTeMbl, B COOTBETCTBUU C
n. 3.12.17 Ycnoeun JO. B kayectBe Knwoya nNpocTon anMeKTPOHHOW NOAMUCK MCMONb3yeTCs COBOKYNHOCTb OQHOPa3oBOro napons u
AyTeHTudukaTopoB, NMOO COBOKYMHOCTb AyTeHTUUKATOPOB U dakTa noarBepxaeHns KnmeHTom OnekTpoHHOro AOKyMeHTa nytem
Haxatna um B CuctemMe AMCTAHLMOHHOMO OBCNYXMBaHWS KHOMKW, COOTBETCTBYIOLLUEN TOMY ONEKTPOHHOMY AOKYMEHTy/onepauumm,
koTopyto KnneHT nogTeepxaaet/ copepluaet B Cucteme ancraHumoHHoro obenyxusanus (ganee — KHonka noarBepxaeHns).

Knroy npocTon anekTpoHHOM noanucu ¢ XaLl-KoaoM — atpubyT SnNeKTPoHHOW nognucu, npegHasHadeHHbIn Ana nognucaxust MNaketa
3MNEKTPOHHBIX AOKYMEHTOB B pasfene «ObmeH gokymeHTamu» Cuctemsl, B cooTBeTcTBuM ¢ Nn. 3.12.18 Ycnosuin [O. B kavectse Kntoua
NPOCTOW 3NEKTPOHHON MOAMNUCU C X3LU-KOAOM MUCMOSb3YyeTCsl COBOKYNHOCTb OaHOpa3oBoro naponsi, AyTeHTUUKaATOPOB M XaL-koaa.

Kniouy npocton anekTpoHHou nognucu ana Canrta — aTpubyT ONEKTPOHHOW noAnucK, npedHasHayeHHbI Ans nognucaHus
OneKTpOHHbIX AOKYMeHTOB Ha Cavite BaHka B cooTBeTcTBUM € N. 5.2 Ycnosun [O. B kayectBe Kntoya npocTow 3nekTpoHHOW Noanncu
ans Cavita ncnonb3yeTcst COBOKynHocTb OaHopa3oBoro koga n KoHTakTHoro Homepa MobunbHoro tenedgoHa.

KopoBoe cnoBo — Kogosoe cnoeo Knuenta n/vnu Kogosoe cnoeo [doBepeHHoro nuua n/mnn Kogosoe croso PebéHka. B kavectse
KopoBoro crioBa He JOMNycKaeTcs ykasaHue CrnoBa, OTHOCSALLErocst K HEHOPMaTUBHOW NTEKCUKE.

KopoBoe cnoBo KnueHra:

CrIOBO, YNCMO WM UX KOMOWHaUMS, ykasaHHble KnueHTom npu OTKpbITMM CuyeTa uiv npu nocregytoleM nMCbMeHHOM obpalleHum
KnueHta B MNoapasgenenune baHka, nnbo B Cucteme PanddarnzeH OHnanH.

ofHopasoBas KOMOMHaUMs Ymcen, HanpasneHHas baHkom KnueHTy Ha KoHTaKTHbI Homep MobunbHoro TenedoHa Knuenta (npymeHnMo
B crnyyasx, onpegeneHHbix baHkom).

Kogoeoe crnoBo KnueHTa wumcnonb3yetca Ons ycTaHOBNEHUs nuyHocTn KnmeHnta npu obpaleHun ero B KOHTaKTHbIA LEHTP B
cooTtBeTcTBMM ¢ Ycnosusmn O wnnm mnHoe MoppasgeneHne BaHka no Bonpocam noralleHusi MPOCPOYEHHON 3aJ0SMKEHHOCTU Wnn
NPONIOHraLuMmn AoroBopa CTpaxoBaHUs Mo KpeaUTHOMY A0roBopy, 06ecneyeHHOro NoTeKom, a Takke npu obpaweHnn baxka k KnueHty
no TenedoHy B cnyyae HeobxoammocTu goHectu ao KnueHta nHpopmaumio no Kapte unm Cyety (B aTom cnyyae KnueHt umeet npaso
oTKasaTbCsa oT coobLleHnsa KogoBoro crioBa 1 MOXeT nepe3BoHUTb B baHk camocToaTensHo unm obpatutecs B MNogpasgeneHve baxka
TNINYHO), MHpOpMaUMO O MPOCPOYEHHOW 3a[0IMKEHHOCTM, O MPOMOHraumMM [O0roBopa CTpaxoBaHWUs MO KPeAMTHOMY [OroBopy,
obecneyeHHOMY MNOTEKON, yaocToBepeHus PacnopsikeHnin KnveHTa, 1 B gpyrux criydasix, yctaHoBneHHbix O6wumm Ycnosumsimu.

Mpn HanMuMM TeXHUYeckorW BO3MOXHOCTM WM B LEenax ynydleHus kadectBa obcnyxueaHus Kopgosoe cnoso KnneHta MoxeT 6biTb
3anpoweHo y KnveHta B aBTOMaTuyeckoM pexume yepe3d Cuctemy TeneuHdo Ao Hayana obueHus KnueHta ¢ cOTpyAHMKOM
KoHTakTHOro ueHTtpa.

Ons obpawenusa KnveHnTta B Yat unu Ha Cavite BaHka KnueHTy Heobxogumo ucnonb3oBaTb KogoBoe crnoBo, ykaszaHHoe B n. 1.21.2
Ycnosuin 0.

KnueHt moxeT uameHuTb KopmoBoe cnoeo, ykasaHHoe B n. 1.21.1 Ycnosui OO, obpatusBwwuce B [logpasgeneHve badka ¢
COOTBETCTBYIOLLMM 3asBneHnem, nnm B Cucreme PanddanseH OHnamnH.

KogoBoe cnoBo [loBepeHHOro nuua:

CIOBO, YMCII0 UK X KOMBMHauWs, BbiOpaHHble (MK ykadaHHble) [loBepeHHbIM nuuom unmn KnveHtom (B criydae ecnu [loBepeHHoe nuuo
He aBngaetca Knnentom bBaHka),

ofHopasoBas KOMOWHauMs 4ducen, HanpaeneHHas baHkom [oBepeHHOMy nuuy Ha KOHTaKTHbI HOMep MoBunbHOro TenedgoHa
[oeepeHHOro nuua (MPMMEHNMO B cry4asx, onpeaeneHHbix baHkom).

Koposoe cnoso [JoBepeHHOro nvua Ucnosnb3yeTcs Afs YCTaHOBMEHWUS NMYHOCTU Takoro [oBepeHHoro nuua npu obpalleHun ero B
KoHTakTHbIN LeHTp BaHka ¢ 3anpocamu no [JononHuTtenbHow KapTe, a Takke npy obpaieHun baHka k JJoBepeHHOMY nuuy no TenedoHy
B cnyyae HeobxoamnmocTu aoHecTn Ao [loBepeHHoro nuua nHdopmaumio no JononHutensHon KapTe (B aTom cnyyae [JoBepeHHoe nuLo
MMeeT NpaBo OTKasaTbCHA OT coobueHns Kogosoro crosa [JoBepeHHOro nuua U MoXeT nepe3BoHuTb B BaHk camocToaTenbHO mnm
obpaTtutbes B MNogpasgenexHve baHka nuyHo).

[oBepeHHOe nMUO MOXeT M3MeHuTb KogoBoe crnoBo [doBepeHHOro nuua, ykasaHHoe B n. 1.22.1 Ycnosui OO, obpatuBlimnch B
MoppaspeneHne baHka ¢ COOTBETCTBYOLWMM 3asiBneHnem, unm B Cucteme PariddparnseH OHnariH.

KopoBoe cnoBo Peb6eHka:
CIOBO, YMCIIO UK UX KOMBMHaLMS, yka3aHHble KnneHTom npu Beinycke [JononHuTenbHon KapTel Ha umsi PebeHka,

ogHopasoBasi KOMOMHauus uucen, HanpaeneHHas BaHkom PebGeHky Ha KoHTakTHbIF HOMep Mob6unbHoro TenedoHa Pebenka
(NprmeHnMO B cnyyasix, onpeaeneHHbIx baHkom).

Kogosoe crnoBo PebeHka mncnonb3yeTca Ans yCTaHOBNEHUS NnYHocTM PebeHka npu obpaieHnn ero B KoHTakTHbIM LeHTp BaHka ¢
3anpocamu no [JononHutensHon KapTe, a Takke npu obpalleHnn baHka k PebeHky no TenedoHy B criyyae HeO6XOANMMOCTY AOHECTH [0
PebGeHka nHdopmaumto no JononHuTtensHon KapTte (B 3Tom criydae PebeHok nmeeT npaBo 0Tka3aTbes OT coobLeHms Kogosoro cnosa
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PeGeHka n MmoxeT nepe3BoHNTb B BaHk CaMOCTOﬂTeJ'IbHO).

KnueHTt moxeT namernnTb KogoBoe cnoeso PebeHka, ykasaHHoe B n. 1.23.1 Ycnosui OO, obpatuBwmce B NogpasgeneHne badka c
COOTBETCTBYIOLUM 3asBrneHnem, unu B Cucrteme PaddpanseH OHNavH.

1.24. KoHTaKTHbIA LeHTp* — nogpasgdeneHne baHka, okasbiBatowlee ycnyru KnveHty no tenedoHy, B Buae CMC-coobuieHuii, B Yate, B
coumarnbHbIX CETAX UMW MO 3nNeKTPoHHOMY aapecy info@raiffeisen.ru (a Takke nNo ApyrMM aneKkTPOHHbIM aapecaM baHka B crnyvasix,
onpepeneHHblx baHkom) B cootBeTcTBUM ¢ Ycnosuamu [O. lMepeyeHb ycnyr, okasbiBaemblX KnueHTam B KOHTakTHOM LeHTpe
onpegensietca baHkoMm. B coumanbHbix ceTsax KnueHTy MoryT GbiTb npedocTaBneHbl YCryrn, nNpu npefocTaBneHUU KOTOPbIX He
TpebyeTcs ycTaHoBrneHve nuyHocTn KnveHTta, B nopsiake, ykasaHHoMm B M. 6.3 Ycnosun [O.

1.25. KpeauTHo-oGecneunTenbHass AOKYMEHTaUUsi — NPUMEHMMO K JOKYMEHTauuu, noanvuchbiBaeMoi Npy npefocTaBneHnn kpeguta rno
nporpaMme MNOTEYHOTO KPeaUTOBaHUS U3NYECKUX UL 1 BKNovatoLwen B cebs: nHanemayasbHble YCroBUS UNOTEYHOTO KPEAUTHOTO
[A0roBopa, 3aKnagHyo/anekTPoHHYI0 3aKnafHyto, 4oroBop 06 unoTeke, nocrneayoLlwmii Aorosop 06 MnoTeke, AOrOBOP NOPYYMTENLCTBA,
Jorosop 3anora npas TpeGoBaHWSA MO AOroBOPY AOMNEBOro y4acTus/yCTynKW, a Takke AOMONHUTENbHbIE COrnalleHns (CornatleHust o
BHECEHWUWN U3MEHEHWI) K YKa3aHHbIM BbllLe JOKYMEHTaM.

1.26. Mo6GunbHoe npunoxeHue — 3MeKTPOHHOe npunoxeHve baHka ana MobunbHoro ycTponcTBa, npegoctaensowee KnueHty
BO3MOXHOCTb AocTyna K mobunbHon Bepcunm Cuctembl ¢ MobunbHoro ycrtponctsa. [Ansi yctaHoBkM MOOMMBHOMO NpunoXeHus Ha
MobunbHoe ycTpoincTBo KnMeHT caMoCcToATENbHO COBEpLUAET AeNCTBUSA, Heobxoanmble ANA KONMPOBAHUS YKa3aHHOTO MPUMOXEHNUS C
canToB B cetn WHTepHeT https://www.apple.com/itunes/, https://play.google.com, https://consumer.huawei.com/ru/,
https://galaxystore.ru/, https://xiaomi-on.ru. BaHk BnpaBe M3MeHWTb NepevYeHb CanToB, Ha KOTOPbLIX BO3MOXHO konupoBaHue MobunbHoro
NPUNOXEHWS.

1.27. Mob6unbHoe npunoxeHue «PanddanseH UHBecTULIMM» — 3NneKTPOHHOE NpunoxeHne baHka ans MobunbHOro ycTponcTea, Kotopoe
npegHasHa4yeHo Ana O6pa60TKVI 1 nepegayn aﬂeKTpOHHbIX OOKYMEHTOB n/vnu OPYrnxX 3NEeKTPOHHbIX AaHHbIX, C Lenblo npeaocTtaBrieHnsa
KnueHnTty ycnyr no 6pokepckomy, Aeno3uTapHOMy oBCry>XMBaHWIO U MHBIX YCYT, a Takke OOBedeHWs pasHoro poda vHdopmaumum Oo
KnueHta. [nga yctaHoBku MobunbHoro npunoxenus «ParnddanseH NHBecTuumm» Ha MobnnbHoe ycTponcteo KnneHT caMocTosaTenbHo
coBepLiaeTt ﬂGVICTBVIH, HeOGXO,ClVIMbIe ana KonnpoBaHuA YKa3aHHOro npunoXxexHuma C canTtoB B cetn MHTepHeT
https://www.apple.com/itunes/, https://play.google.com, https:/consumer.huawei.com/ru/, https://galaxystore.ru/, https://xiaomi-on.ru.
BaHk BnpaBe M3MeHUTb NepeyveHb CalToB, Ha KOTOPbIX BO3MOXHO KonnpoBaHue MobunbHOro NpunoxeHus.

1.28. Mo6unbHOe NpUnoxeHne ¢ orpaHNYeHHbIM pyHKUMOoHanoM (Mo6unsHoe npunoxeHme O®P)° — 3oHa MoOBUIBLHOTO NPUIIOKEHUS 1
Mo6unbHoro npunoxenus «PanddanseH NHBecTuummny, koTopas ncnonb3yeTcs KnMeHToM Ans coBepLUeHWs B HEM OrpaHW4eHHOro
nepeyHs onepauui 8o oTkpbITMa KnneHTty Cueta B baHke. [JocTyn k nonHoMy cpyHKumoHany MobunbHOro npunoxeHusa npegocraBnsaeTcs
KnueHty nocne otkpbitua Cuyeta, 0 yem KnueHT yBegomnsetrca baHnkom nocpeactBom otnpaBkm CMC-coobuleHnss Ha Homep
MobunbHoro TenedoHa KnueHra, ykasaHHbIn um B 3asBneHum Ha 3akntoveHune Jorosopa [O. Mocne nony4veHns CMC-coobLeHust Bxoq
B MobunbHoe npunoxeHve KnMeHT ocyLecTBsieT C UCNOMb3oBaHMEM AYTEHTUDUNKATOPOB, YCTAHOBIEHHbIX NMPU MONyYEeHUN AOCTyNa K
Mo6unbHoMy npunoxenunto OP.

1.29. MobunbHoe ycTpoMCcTBO — npuHagnexaiiee KnmeHTy aneKTpoHHOEe YCTPOWCTBO (nnaHweT, cMapTdOoH, MOOUNbHbIM TenedoH u T.n.),
paboTatoliee Ha 6a3e onepauunoHHbIX cuctem iOS unu Android, ¢ nomoLlblo koToporo Yyepe3 MobunsHoe npunoxexne, MobunsHoe
npunoxexve «PanddanseH MHBecTMLUM» MOXET ObITb OCYLLECTBNEH AOCTYN K CUCTEME ANCTaHUMOHHOIro o6cnyxmBaHus. PyHkUMoHan
MobunbHoro npunoxenusi, MobunbHoro npunoxenust «PanddanseH MHBecTUUMM» MOXKET 3aBUCETb OT OMEpPaLUMOHHON CUCTEMbI
MoGunbLHOro YCTPOMCTBA U €€ BEPCUN.

1.30. Homep mobunbHoro TenedoHa ans OaHoOpa3oBbIX Naposie — HoMmep MobWNLHOro TenedgoHa, 3aperncTpupoBaHHbin B BaHke ans
uenu nony4veHust OgHOPa3oBbIX Naponen:

— HoMep MOBUIbHOrO TenegoHa, ykadaHHbI KnveHTom B 3asiBneHun Ha NoakmioyeHne — NpUMEHUMO Npu odopmMrieHun 3asiBreHust
Ha nogkntoveHve B MoapasgeneHun baxka;

— KoHTakTHbIi HOMep MobunbHoro TenedoHa KnveHta — npyMeHnMo npu ocpopmneHnn 3asBneHns Ha NOAKIMYEHUE AUCTaHLUMOHHO
(nyTem 3anonHeHns akpaHHOW bopmbl), Npu odopmneHnn 3asBneHmsa Ha nogknioveHne Yyepes KoHTakTHbIN ueHTp baHka,

—  HOMep MObGunbHoro TenedgoHa, ykasaHHbii KnueHtom B 3asiBneHumn Ha 3akntodeHue [Jorosopa OO (npyMmeHumo gns gocTtyna B
MobunbHoe npunoxexue ¢ OP).

1.31. OpHopa30BbIN KOA — YHMKaNbHasi NocneaoBaTenbsHOCTL CYMBOSIOB (OAHOPa3oBbIi ko), Hanpaensiemas baHkom Knventy B Buge CMC —
coobLeHnsa Ha KoHTakTHbIM HoMep MobunbHoro TenedoHa. OgHopasoBbIv kof SBfsieTcs YacTbio Kntova npocTor 3NeKkTpOHHOW noanmcu
ana Cavita npy noanucaHum OnekTpoHHbIX JOKYMeHToB Ha Cavite baHka B cooTBeTcTBUM € pasaenom 5 Ycnosun [0O.

1.32. OpHopa30BbIY Naposnb

a) €eCcnu MHOe He yka3aHO HWxe, cnocob hopMMpoBaHUst DNEKTPOHHON MOAMNMCKU, NpeaHa3HavYeHHbIn ANsS noanucaHus ANeKTPOHHbIX
OOKyMeHTOB B CrcteMe ANCTaHUMOHHOro obenyxusanunsi B cootseTcTemm ¢ n. 3.12.16 n n. 4.8.9 Ycnosui J0;

b) B cny4yasx, ykasaHHbix B N. 3.12.17, n. 4.8.10, a Takke B n. 3.12.18 Ycnosuii 10, — yacTb Kntoya npocTon anekTpoHHowm nognucu, Kntoya
NPOCTON 3NEKTPOHHOW NoANMCK C X3LU-KOAOM.

OpHopasoBhbI Naporb (ko4 noaTeepxaeHns) npegoctaensetcst badkom B Buae CMC-coobuieHnst Ha Homep mobunbHoro TenedoHa ans
OpHopasoBbix naponen unu B Buae lMyw-yBegomnexnnss Ha MobunbHoe ycTpornictBo KnveHTa, 3apernctpypoBaHHoe B baHke ons uenen
nony4eHuns Knumentom OgHOpasoBoro naponsi.

1.33. NakeT gokymeHTOB Ha KpeauT — MakeT aneKTPOHHbLIX JOKYMEHTOB, COCTOSALUMIA U3: AHKeTbI, IHOAMBMAYaNbHbLIX YCIIOBUI, 3asiBNEHUS HA
noaKmntoYeHne K nporpamme rpyrnnoBoro 406poBOSIbLHOMO CTPaxoBaHWUs (€CM NPUMEHUMO), NOANUCHIBAEMbIX KNMEHTOM B 3NEKTPOHHOW
¢dopme B CucTeMe 04HON DNEKTPOHHON NOAMNUCHIO.

1.34. TlakeT 3NeKTPOHHbIX AOKYMEHTOB — CBsi3aHHblE Mexay OG0 DNeKTPOHHbIE JOKYMEHTbI, NepeaaHHble Yepes CucTemy 1 noanucaHHble
ofHOV JneKTpOoHHOW noAnuchbio. Kakabli OOKYMEHT, BXOOAWMA B [akeT 3MEeKTPOHHbIX [AOKYMEHTOB, CUMTAETCA MOAMUCAHHbIM

4 MpexHee HanmeHoBaHue «H(OPMaLIMOHHBIN LEeHTP BaHkay.
5 Ycnyra npefocTtaBnsieTcs No Mepe TeXHUYeckon peanusaumu. Bce nonoxeHus o MoGUbHOM NPUOKEHUM C OFPaHUYEHHBIM (OYHKLIMOHANOM NPUMEHSIIOTCS C
yKa3aHHOro MOMeHTa.
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SJ'IEKTDOHHOVI noanucbro Toro Buaa, KOTOpOl7I noanucaH MNaket ANIEKTPOHHbIX JOKYMEHTOB.

Mpn nognucanum [laketa ONEeKTPOHHbLIX AOKYMEHTOB KnyoM NpoCTOM 3NEeKTPOHHOW noanucu ¢ Xaw-kogom B cocTas [lakeTa
3MNeKTPOHHbIX JOKYMEHTOB BCerga BXoauT 3asBreHne, cogepxallee XaL-Koa(bl) NPUNOXKEHHbIX K HEMY ONEeKTPOHHBIX JOKYMEHTOB.

1.35. Cuctema AUCTaHLUMOHHOrO OOGCNYyXWBaHUA — MpU COBMECTHOM YynomuHaHum Cuctema PawnddanseH OHnaiH 1 MobunbHoe
npunoxeHue «Panddanser Mueectuuyumy».

1.36. Cuctema PandpdanszeH OHnanH, Cucrtema — cuctrema o6paboTkm 1 nepegaym ONEKTPOHHbLIX AOKYMeHTOB/[1akeToB 3MEKTPOHHbIX
OOKYMEHTOB W/WMN APYrUX 3NEKTPOHHbIX AaHHbIX, BKIOYas nporpammHo-annapaTHble CpeAcTBa W OpraHu3auvoHHbIE MEepPOnpUATUS,
npoBoaMMbIe C Lenbio NpedocTasneHus Knuenty, [JosepeHHoMy nuuy, PebeHky® 6aHKOBCKMX M MHBIX YCNYT, a Takke LOBEeAEHWUs UHOW
MHpopmauun.

1.37. Cuctema Pawndvdpansen TenemHdo — guctaHumoHHas cuctema baHka, yepes koTopyto KnmeHT MoXeT nonyyunTb psg ycnyr no
TenedoHy B cooTBeTCTBMU C Ycnosuamu JO.

1.38. ®depepanbHbin 3aKkoH Ne 63-®3 — denepanbHbivi 3akoH oT 06.04.2011 Ne 63-®3 «O6 aneKkTpoHHOW NoanMCK».

1.39. Xaw-koa — NpoM3BOsbHas NnocrnegoBaTenbHOCTb OYKB M Lnudp, NonyvyeHHas B pesynbTate npeobpaszoBaHus SNEKTPOHHOro AOKYMEHTa,
Bxogswero B [akeT anekTPOHHbIX OOKYMEHTOB, C MomoLbio anroputma SHA-256 (xaw-dyHkums). OTnpaska NakeTa 3aneKTPOHHbIX
[okymeHToB oT baHka KnueHTy n HaobopoT MOXET OCyLLECTBNATLCA C NPUMEHEHNEM X3LL-GDYHKLMW.

Xalw-koapl ykasbiBaloTCs B 3asBneHUn, kotopoe KnueHT noanuceiBaeT B Cucteme Kntoyom NpocTor 3NeKTPOHHOM NoAnucK ¢ XaLl -KO4oM.
XaLW-Kof COOTBETCTBYET KOHKPETHOMY ONEKTPOHHOMY AOKYMEHTY' U NOATBEPXKAAET HEU3MEHHOCTL lNakeTa aNMeKTPOHHbIX AOKYMEHTOB,
nepegaHHoro nocpeactBoM Cuctembl oT BaHka KnveHTy u HaobGopoT. Mpu Heobxogumoct KnueHT MOXeT yaoCTOBEepUThLCS B
COOTBETCTBUM XaLU-koaa 1 NakeTa 3NekTPOHHbIX JOKYMEHTOB CaMOCTOSITENBHO.

1.40. Yar — kaHan obpaweHns KnueHta B BaHk B dopmaTe nepenucku B pexunme peanbHoro Bpemeru Ha Caiite Banka/ B Cucteme/ B
Mo6unbHom npunoxexun. Mepenucka KnuenTa n baHka xpaHuTcs BaHkoM B COOTBETCTBUM C €r0 BHYTPEHHUMU AOKYMeHTamMu. BaHk un
KnueHT noaTeBepxaaloT, YTO Takas nepenucka B Yate ABnsieTcsa AOCTATOYHbIM AOKYMEHTanbHbIM NOATBEpXAeHWeM dakra nogayv
KnueHtom B BaHk 3asBneHus/pacnopsbkeHnsi/ ckaH-konui OokyMeHToB. lopsigok obpawenunsi KnveHta B Yat mM ygoctoBepeHus
3asaBneHui/pacnopsixeHuin/ ckaH-konui JokymeHToB KnveHTa onpegensieTcs cornacHo pasgeny 6 Ycnosun J0O.

1.41. JneKkTPOHHbLIW AOKYMEHT — odopmnsaembln BaHkom, KnneHtom B Cucteme/Ha Cavite Barnka/ MobunbHoM npunoxeHumn «PaiddarnseH
MNHBecTuLmm»/KoHTakTHOM LeHTpe/MpunoxeHumn «Focknioy»/EanHom noptane v T.4.8 OKYyMEHT, B KOTOPOM MHopMauusa npeacTasneHa
B 9MEKTPOHHO-LMcpoBor dopme (Npu obpatteHun B KOHTaKTHOM LEHTp — B BUuAe 3anvcu TenedoHHOro pa3roBopa unm Yata) u kotopbii
nognucaH (NoaTeepXaeH) OAHUM (HECKONMBbKMMU) M3 YKa3aHHbIX HUXEe cnocoboB:

1.41.1. nognucaH OnekTpoHHON noanuckio baHka — B npeaycMoTpeHHbix Ycnosusamn O crnyyasx;
1.41.2. nognucaH KnueHtom B CucteMe AnCTaHUMOHHOIO 06CNyXMBaHUS DNEKTPOHHOM NOANUCHIO;
1.41.3. nognucaH KnueHtom Ha Caiite baHka QnekTpoHHONM NOANUCHHO.

1.41.4. noaTBepXaeH hakToM YCreLIHOro NpoXoXaeHUs npoLeayp yCTaHoBIeHWs nuuHocTy KnveHTa npu ero obpalueHun B KOHTaKTHbIN LEHTP
B LieNnsiX cocTaBneHusi 1 nogaum B baxk 3asBneHus/PacnopspkeHus.

1.41.5. nognucaH KnueHtom B MpunoxeHun «Fockntoyy YK Mocknioy unu YH3II Mockntod, BbinyLweHHbIMU Yepes MNpunoxenne «lFocknioyy.
1.41.6. nognucaH Knuexntom YKOIM Knuexta, YH3IM KnueHTta nnu M3M KnueHTta B nMyHoM kabuHeTe KnneHTta Ha EguHom noptane.

1.42. JneKkTpOHHas NOAMUCH — 3MEKTPOHHas noanucb KnuneHta, ucnonbdyemas B cootsetcTBun ¢ PeaepansHbiM 3akoHOM Ne 63-93. 3710
MHpopMauns B 3neKTpoHHOW ¢opme, KOoTopas MpUCOedMHEHa K OPYron MHopMauum B 3MEKTPOHHOW dopme (noanvcbiBaemon
MHdOpMaUMKM) UM MHbIM 06pa3oMm CBsid3aHa C Takol WHGOpMauuern u KoTopas wucnonb3yeTcss Anst onpepeneHus KnuvewTa,
noanuceiBaroLLero nHdopmaumio. B Kananax 0O vucnonb3ytoTtes:

1.42.1. npocTas 3nekTpoHHaA nopanucb KnueHTa, koTOpas NOCpPeACTBOM KOAOB, Maporiel WnM WHbIX CPEACTB MOATBEPXOAET dakT ee
dopmumpoBaHusa KnneHtom B cootBeTCcTBUMM ¢ DeaeparnbHbiM 3akoHoM Ne 63-P3.

Ona nognucaHus OnekTpoHHbIX AoKymMeHTOB B KaHamax [JO, 3a wckmtodeHnem EgmHoro nopramna, ucnonb3ytoTcst crnocobbl (hopMUpPOBaHMst
OnEeKTPOHHOW noanmcy, ykasaHHble B n. n. 3.12.15, 3.12.17, 4.8.9-4.8.10 Ycnosui 0.

OnEKTPOHHbI AOKYMEHT MOANEXUT NOANUCAHMIO U CHMTAETCA MOAMMCAHHBLIM MPOCTOI 3MEKTPOHHON Noanmuceto KnveHta, dhopmupyemoit cnocobamu,
MOMMEHOBAHHLIMI B HACTOSILLEM MyHKTE, €Cri MHOW BUA MOAMMCK MpAMO He ycTaHoeneH Ycrnoeuamu O AN MOAMNMCAHWUS COOTBETCTBYHOLLETO
OneKTPOHHOTO JokyMeHTa KnveHToMm.

1.42.2. YKl lNockntoy - ycuneHHas KeBanuuvumMpoBaHHasi anekTpoHHas noanvck [ocknod KnneHTa, KkoTopasi MpuMeHsieTca AN NoAnucaHus
OnNeKTPOHHbIX JOKYMEHTOB B [NpunoxeHun Focknioy. OTO anekTpoHHas nogmuck, cdopmmpoBaHHas KnneHtom B MpunoxeHun «lFocknouy,
COOTBETCTBY!OLLIAs NpU3Hakam 1 TpeboBaHusAM, NPeabsaBSEMbIM K KBaNUMULIMPOBAHHON 3reKTPpoHHOM noanucy ®epepanbHbiM 3akoHOM Ne
63-P3. [NepeyeHb AOKyMEHTOB, koTopble KnneHT Bnpase nognucate YK3I MNockntoy, ykasaH B nyHkTe 4 MNpunoxeHus Ne 1 k Ycnosuam

o.

1.42.3. YH3IN lNocknioy — ycuneHHas HeksanuuumMpoBaHHaa anekTpoHHas noanucb ockntov KnneHTa, KoTopas npMMeHseTcs Ans NoanMcaHust
OneKTPOHHbIX JOKYMEHTOB B [MpunoxeHun «["ocknioydy. 3TO SMEKTPOHHas Noanucb, chopmmposaHHas KnmeHtom B MpunoxeHnn «Fockroyy,
COOTBETCTBYHOLLAS MPU3HakaMm 1 TpeboBaHNSM, NPeAbSBISAEMbIM K HEKBaNMMULMPOBaHHOM 3MNEKTPOHHOM noanvcy PefepanbHbIM 3aKOHOM
Ne 63-®3. YHII MNocknoy MOXHO NoanucbIBaTh 4OKYMEHTbI, KOTOPbIE He TPEOYHOT nognmcaHns KBannmumpoBaHHOM 3NEKTPOHHON NOANMUCHIO
COrfacHo AeNncTByoLLEMY 3aKoHoAaTenbCTBy. MepeyveHb JOKYMeHTOB, koTopble KnneHT Bnpaee nognucatb YH3II Mockntoy, yka3aH B NyHKTe
4 Mpunoxexnsa Ne 1 k Ycnosusm JO.

Ona nognucaHns ONEKTPOHHbIX [OKYMEHTOB [OCKMOYOM Mcnonb3yeTcs cnocod hopMupoBaHusi ONeKTpoHHOW noanucy [MpunoxeHus
«[ockmoyuy. OAns npoeepkn YHII [OCKMOM CTOPOHbI MPUMEHSIIOT MOPSAOK MPOBEPKM MOANMCH, pa3MeLleHHbIi no agpecy https://e-

6 B cootBetcTeum ¢ n. 3.19 Ycnosun 0.

7 MNpoBepUTL COOTBETCTBUE DNEKTPOHHOMO AOKYMEHTa, BXOAsALEro B MakeT aneKTpOHHbIX AOKYMEHTOB, X3LU-KOA4Y MOXHO C MOMOLLbI KOMaHAHOW CTPOKU Ansi
Windows - certutil -hashfle MD5 (Hanpumep, certutii -hashfile c:\lvan\passport.png MD5), gna MacOS - md5 / (Hanpumep, md5
/Users/lvan/Documents/passport.png).

8 Bkrtouas MHOPMaLMOHHbIE CUCTEMBI/CEPBUICHI, UCTONb3yeMble BaHkom, ana nognucaHus gokymeHtos YKOI Bawka.
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YK3MN KnueHta — ycuneHHast kBanuduumpoBaHHas 3MeKTPOHHasi nognuck KnneHTta, COOTBETCTBYHOLWAA Mpu3Hakam u TpeboBaHuAM,
npeabsBnsemMbiM K KBanmuumpoBaHHON arekTpoHHoM nognncy ®epepansHbiM 3akoHoM Ne 63-P3, koTopasi NpuMeHsieTcst 4Ns nognucaHns
ONEKTPOHHBIX OKYMEHTOB, YKa3aHHbIX B MyHkTe 5 MpunoxeHust Ne 1 k Ycnosusim 1O, B nuuHom kabuHeTe KnveHTa Ha EqnHom noprane.

YH3MN KnueHta — ycuneHHas HekBanmnduumMpoBaHHas SNeKTpoHHas noanucb KnneHTta, COOTBETCTBYHOLAs NMpusHakam u TpeboBaHuaM,
npeabaABnseMbIM K HeKBanmuLmpoBaHHoO aneKTpoHHon noanucy PeaepansHbiM 3akoHoM Ne 63-$3, cepTudmkart knoda NpoBEPKU KOTOPO
CO3/aH ¥ Ucronb3yeTcs B MHpacTpyKType EQnMHOro noprana, kotopas NpUMEHSETCS AN NoANMCaHNS SNEKTPOHHBLIX JOKYMEHTOB, YKa3aHHbIX
B nyHkTe 5 MpunoxeHusa Ne 1 k Ycnosusam O, B nmyHom kabuHeTe KnneHta Ha EamMHom noprtane;

N3N Knuenta® — npoctas anekTpoHHast noanuch KrMeHTa, Koy KOTOPOW MOMyYeH Mpy JIMYHOW SIBKE B COOTBETCTBUM C MpaBuiiamm
MCMONb30BaHWS NPOCTON 3AMEKTPOHHOW NOAMMCU MPY OOpaLLEHUN 3a MOSyYeHWEeM roCyAapCTBEHHbIX M MyHULMNAnbHbIX ycnyr Ha EguHom
noprarne, U KOTopas NpuMeHsIeTcst 4N NoanucaHust QnEKTPOHHBIX AOKYMEHTOB, ykasaHHbIX B MyHKTe 5 Mpunoxenusa Ne 1 k Ycnosuam [O, B
M4HOM KabuHeTe KnneHTa Ha EanHom nopTarne.

AnekTpoHHasa noanucb BaHka— anekTpoHHas noanuck, Ucnonb3yemas B cCooTBeTCTBUMU ¢ PeaepanbHbIM 3akoHOM Ne 63-P3.
B pamkax [Jorosopa 4O BaHkom npu nognvcaHum JOKyMEHTOB B NpeAyCMOTpeHHbIX Ycnousimu 1O cnyyasx ncnonb3yotcst cnegyolime
BMUAbl ONeKTpoHHOM noanucu baxka:

— npocTas 3neKTpPoHHasA noAanuck! — yHUKanbHas nocrneaoBaTeNnbHOCTL CUMBOIOB, GYKB, YMCen, 3HaKoB, opMupyemMas BaHkom B
aBTOMaTUYECKOM pexunmMe 1 noAareepxgarowias dakt popMmMpoBaHUs aNeKTPoHHON noanvcn baHka. SnekTpoHHas noanucb baHka
ucnone3yeTcs B cooTBeTcTBMM ¢ O6LLMMK Yenosusamu, coaepxutcs B IHamBuayanbHbIX yCrnoBusx, Hanpasnsembix baHkom KnneHTty
no Cwucteme Paviddansen OHnaiH, u nossonseT uaeHTMdUUMpPOBaTL NWUO, noanucasliee WHamBuayanbHble YCnoBwWs.
YcTaHaBnuealoTCA crneaylowme npasuna onpeaeneHns nuua, kotopoe nognucano VHaveuayanbHble ycnosus, no OneKTPOHHOM
noanucu baxka: B Tom cnyyae, ecnvn MHaneBmayanebHble ycnoeus HanpaensaTca baHkom KnveHTy no Cucteme PanddanseH OHnamH
N cofepxat OneKTpoHHyl noanuck baHka, npeanonaraetcs, Yto VHAvBMAyanbHble ycrnosus nognucaHel baHkom. Hactosiwme
MOMOXEHNS HacTOALEro NyHKTa NPUMEHSIIOTCA B OTHOLWeHUW IHaMBMAyanbHbIX YCNOBUIA, NOANUCLIBAEMbIX ONEKTPOHHOW NOAMUCHI0
BaHka B Cucteme PanddpanseH OHnaviH.

— ycuneHHasa kBanuduuupoBaHHasa noanucb (YKOI BaHka) — anekTpoHHas nognucb npeactaBuTens (CoTpygHuka) bBaHka,
AENCTBYIOLLEro Ha OCHOBaHWN BblAaHHOW BaHkoM JoBEpeHHOCTU, COOTBETCTBYIOLLAsA NpuU3Hakam u TpeboBaHuAM, NpeabaBnsemMbiM
K KBanuuumpoBaHHOW 3reKTpoHHOM noanucu depepanbHbiM 3akoHoM Ne 63-93, npumeHsiemast 4ns nognucaHns OneKTPOHHbIX
AOKYMEHTOB, noanucaHHbix KnneHtom B Mpunoxennn «Focknioy» (B cnyyae, ecnv nognucaHue Taknx AOKYMeHToB TpebyeTcs co
cTopoHbl BbaHka), B nuyHoM kabuHeTe KnueHTa Ha EgnHom noptane.

Me2Me Pull (nepeBoa co cBoero cuyeTta Ha CBOW cYeT) — cepBuUC NepeBoaoB! CuUCTeMbl GbICTPbIX NNaTEXen, MO3BOMSIOLUNA
KﬂI/IeHTaM, Y KOTOPbIX CHET OTKPbIT B KPeAUTHbIX OpraHun3auusax, ABNAWNUXCA y4aCTHUKaMN Cuctemsl 6bICprIX nnaTexen:

- nononHuTb CYeT NyTEM OCYLLECTBMNEHMUS NepeBoa AEHEXHbIX CPEACTB CO CBOEro c4eTa, OTKPbLITOrO Y APYroro y4acTHMka Cuctembl
ObICTPbIX NNaTexewn;

- MOMNONMHUTbL CBOW cyerT, OTKprTbII7I Yy yHaCTHI/IKa CVICTeMbI 6bICprIX nnaTe>Ke|7|, I'IyTeM OCyIJ.LeCTBJ'IeHVIH nepeBoaa AeHeXHbIX CpeacTB
co Cuera.

QR-KoA — ABYMEPHBIii LUTPUX-KOA, NOCPEACTBOM CKaHMpoBaHUsA koToporo B Cucteme? nubo B MnatexHom undposom cepeuce CEIMaii
KnneHT nonyyaeT uHGOpMaUMIO O PeKBU3UTax Monyvatens OeHEeXHbIX CPeACTB — pUAMYECKOro nuua Wnv UHOMBMAOYarnbHOro
npegnpuHumarensi. QR-koa MoxeT ObITb NPeAoCTaBNEH OPUANYECKAM NINLIOM UMW MHOMBUAYANbHLIM NpeanpuHumaTtenem KnueHTty kak
Ha Kacce TOpProBO-CEPBUCHOMO NPeANpUsTUSI, Tak U MHBIM CNoco6oM, B TOM YMCIe NOCPeACTBOM pas3MeLLeHUsl Ha ouLmanbHoOM cante
TaKoro PUANYECKOro NLa UNvM UHAMBMAYanbHOro npeanpuHUMaTenst.

QR-koa B 6aHKOMaTe — ABYMEPHbIN LUTPUX-KOA, NPEACTaBMNEHHbIA Ha 9KpaHe GaHkoMaTta v npefHa3HaYeHHbIN Ana MHULManM3auum
Onepauun no QR- kogy B 6aHkomarTe.

OO0Lune nonoxeHus

Horosop OO 3aknioyaetca B Lensax OCyWeCcTBneHWs [ucTtaHuMoHHOro obcnyxuBaHus KnveHTa Ha yCcrnoBusX W B NOpsAke,
npeaycMOTPeHHOM HacTosAwmmMmu Ycnosusamu JO.

OunctaHumoHHoe obcnyxueaHne KnveHtoB ocywectensietcsa B Kananax [O. [Ons nonydeHus goctyna Kk HekotopbiM Kananam OO
KnueHTty MoxeT notpeboBaTbcsa nogate B baHk otaensHoe 3asBnenne (no opme baHka).

Oorosop OO 3akntovaeTcs nyTem:

nogayn KnueHtom B baHk 3aaBneHusa Ha 3akntodeHue Jorosopa O, cogepxallero npeanoxeHve (odepTy) KnneHTa, agpecoBaHHoe
BaHky, o 3akntoveHunn ¢ HuM Jorosopa OO. Akuentom BaHka npeanoxeHust KnneHTa o 3akntoyeHun ¢ Hum Jorosopa O sBnsieTcs ogHo
13 cnegyoLwmx gencreun banka:

e npuHATME BaHkoM yKka3aHHOro 3asiBneHus KnmeHta n npoctaBneHne Ha HeM NpefyCMOTPEHHbIX AaHHbIM 3asiBEeHNEM OTMETOK CO
CTOpOHbI baHka;

e npumeHumo Ans KnneHToB, y KOTOPbIX NpeanoxeHne o 3aknodeHun [orosopa O cogepxutcs B MHAMBMAYamNbHbLIX YCMOBUSX:
fencteus BaHka no 3auncneHuio cymmbl Kpeauta Ha CueT 3aemiuymkals;

e npuMeHMMO Ans KnueHToB, npolwewmx uaeHTudukaumio ¢ ucnonb3oBaHnem ECUA n EBC B MOGUNBHOM MNPUIOXEHUN:
npepoctaBneHne bavkom KnueHnty poctyna k Cucteme. O npepgocraBneHumn goctyna B Cuctemy baHk yBepomnseT KnveHta B

9 M3N KnueHTa B Lensx noanucaHus ONEKTPOHHbIX [OKYMEHTOB, ykasaHHbIX B nn. 5.1.2 MpunoxeHus Ne 1 k Ycnosusim O, B nuuHoM kabuHeTe KnueHta Ha
EavHom noptane, ncnonbayetcsa go 01.07.2027.

10 na KpeauTHbix JoroBopoB, 3akniodeHHbix 40 12.05.2020 (BkMouMTENBHO), CO CTOPOHbI BaHka VHauBuayanbHble YCNoBMSt MOAMUCHIBAMNIUCE JNEKTPOHHOM
noanuceto baHka. MNocne ykasaHHoW aatbl nognucb baHka Ha MHaMBUAyanbHbIX YCNOBUSIX HE NPOCTaBNSETCH.

11 Ycnyra npegocTaBnsiercs o Mepe TEXHUYECKO peanuaaumu.

12 Ycnyra npegocTaBrnsieTcs o Mepe TEXHUYECKO peanuaauuu.

13 [MonoxeHUs MyHKTa NPUMEHNMbI C MOMEHTa TEXHUYECKON peannsaumm.
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dopme CMC-coobLLeHMs, HaNPaBNSAEMOro Ha KOHTaKTHbIN HOMepP MOBUNbHOro TenedoHa KnneHTa, ykazaHHbI UM B odepTe.

B cnydyae, ecnu Homep mMobGunbHoro TenedgoHa KnueHTa, ¢ koTOporo oH 3awen B MobunbHoe npunoxeHue ANs NPOXOXAEHMS
naeHTMdmrKauum B BbilLeyKa3aHHOM MOPSiAKe, HE COOTBETCTBYeT HOMepy mobunbHoro TenedoHa Knuenta, ykasaHHomy B ECUA,
Oorosop O ¢ KnneHTomM He MOXeET ObITb 3aKroYeH.

B cnyyae ecnu B TeyeHue TpuauatTU kaneHAapHbIX AHEN C MoMeHTa 3aknouveHuns [orosopa [O KnveHTom, npolleawinm
naeHTMdmkaumio ¢ ucnono3osaHnem ECUA n EBC, um He Byget 3aknoudeH nobor gorosop ¢ baHkom, HacToswmM KnueHT nopy4yaet
Banky pactoprHyTb ¢ HuM Jorosop JO.

npuMeHumo npwu yctaHoBke KnneHtom MobunbHoro npunoxexus, MobunbHoro npunoxenusi «PaiiddaiiseH UHBecTuummy» 6€3 nogayn B
BaHk 3asiBneHus Ha 3akniodeHne Jorosopa O pasvelleHus BaHkom Ha akpaHHoi hopMe Ansa goctyna B MoGunbHoe NpuUnoxeHue,
Mo6unbHoe npunoxexue «ParddanaeH MHesecTnuun» npeanoxeHus (odepTbl), agpecoBaHHoro KnuneHty, o saknoveHun Jorosopa O
n akuenta ero KnueHtom. Akuentom KnueHntom npegnoxexust baHka o 3aknioveHun ¢ Hum Jorosopa OO OyayT ABnsSTbCS OEeNCTBUSA
KnueHta no pgucraHumMoHHonm nopadve B baHk 3asBneHns Ha nogkniodeHne (yctaHoBka MobunbHOro npunoxeHus, Mo6unbHoro
npunoxeHus «PaiiddaiiseH MHBECTULMMY, 3aNONMHEHNE KPaHHbIX POPM, Crieays UHCTPYKLMAM).

BaHk Bnpase oTka3aTb KnueHty B 3aknoveHumn Jorosopa O, a Takke B NpegocTaBneHnn JocTyna kK O4HOMY Unn Heckonbkum KaHanam
0O 6e3 06bACHEHMS MPUYNH.

Mockonbky Ycnosusa O cogepxaT NonoXxeHus, Kotopble paHee Haxogunuce B OBLWux YCrnoBusx, ABASIOWMXCS YacTbio [JOroBopos, U
ObInNn nNepeHeceHbl B nNpunoxexue k Oowmm Ycnosusam, gencteme Ycnosun [JO pacnpocTpaHsieTcs Ha faHHble [oroBopkl, a [loroBop
1O npusHaeTcs 3aknto4YeHHbIM ¢ KneHTamy, MMEBLLUMMM 3aKIO4eHHbIV ¢ BaHkom [JoroBop Mo COCTOSIHUIO Ha AaThbl yTBEPXKAEHNS HOBbIX
pepakuun Ycnosun O, Bkniovaowmnx B ceds ykasaHHble nonoxeHunst us Obwmnx Ycnosum.

CTOpOHbI NPULLINK K COrMaLLEHMWIo, YTO NpU HEOBX0AMMOCTU nameHeHus Ycnosuii JO 6yaeT NnpuUMeHATLCA NOPSAOK, YCTAHOBIEHHBIN M.
2.12.8 O6wux Ycnosui.

OtcyTcTtBre oTkasa KnveHnTta ot [1O (B cpoku, ycTaHoBMeHHbIe M. 2.12.8 O6wunx Ycnosui), a Takke nposefeHne KnmeHTom onepauuni ¢
ncnonb3oBaHneM Kananos [1O nocne ony6nmkoBaHMs HOBbIX peaakumi Ycnosui O, yTBepxaeHHbIX nocne «22» asrycta 2022 roga,
ABMsATCA cornacmem KnueHTta c ero npucoeamHeHnem k Ycnoeusam O B nopsake, ykasaHHom B n. 2.5 Ycnosui OO.

KnneHTt 06a3yeTtcsa cobniogate nonoxenus Ycnosuii A0O.

KnueHT nonHocTbio OCO3HaeT, YTo ceTb WMHTepHeT He fABnsieTcs GesonacHbIM KaHanoMm CBSA3W, W HeceT BCe PUCKW, CBA3aHHble C
BO3MOXHbIM HapyLleHneM KOHUAEHUMaNbHOCTU U LIeNOCTHOCTM MHdopMauun npu eé€ nepefade 4yepes ceTb MHTepHet. KnueHt
CaMOCTOSITENIbHO U 3a CBOMW cyeT obecrnevmBaeT MOAKMIOYEHME CBOMX BbIMUCIUTENbHBIX CPeAcTB K ceTu WMHTepHeT, JocTyn K ceTu
WHTepHeT, a Takke obecneuvBaeT 3aluTy COOCTBEHHbIX BbIYUCIUTENbHLIX CPEACTB OT HEeCAHKUMOHMPOBaHHOIO gocTyna wu
BPEOOHOCHOrO NPOrpaMMHOro obecneyveHus.

OneKTpoHHblE [OKYMEHThI, MOANMCaHHble B Mopsigke, npedycMoTpeHHoM Ycnosusimu [O, npusHaiotca BaHkom u KnveHtom
paBHO3HaAYHbIMW JOKYMeHTaM Ha GyMakHOM HocuTerne, NoanucaHHbIM COBCTBEHHOPYYHbIMK MoanucsMu BaHka u KnneHTa, u moryT
CNY>XWTb NOATBEPXKAAIOLLUMMY JOKYMEHTaMU (oKasaTenbCcTBamm) Npy PacCMOTPEHUM CMIOPHBIX CUTYaLMiA, B TOM YKCHe B cyae.

KnneHT cornatiaeTcs ¢ TeM, YTO JNEKTPOHHbIN AOKYMEHT, MOANUCAHHbBIN UM SMeKTPOHHON NOAMUCHLIO, MOXET CRYXMTb J0Ka3aTENbCTBOM
B cyae.

Onepauun, coBeplueHHble BaHkoM Ha OCHOBaHWM nepefaHHbiX KnveHToM B BaHKk 3neKTPOHHbIX [JOKYMEHTOB, MOAMUCAHHbBIX
ONEeKTPOHHBLIMU MOAMUCAMU, HE MOTYT ObITb OCMOPEHbI TONBKO HA TOM OCHOBaHWUW, YTO 3TN AEVUCTBUS He NOATBEPXKAATCSH AOKYMEHTaMM,
COCTaBrEHHbIMU Ha ByMaXKHOM HocuTene.

MpepocTaBneHwue ycnyr ¢ ucnonb3oBaHvem KaHanos 1O MOXeT GbITb NPUOCTAHOBINEHO B CMyYasX, yCTaHOBMNEHHbIX 3aKOHOAATENbCTBOM
P®, O6wmmm Ycnosusimu, Ycnosusmn 40O.

CTOpPOHbI NpULWNK K cornatlenuio, 4to npu otcytcTeum y Knnenta CYeToB M MHbIX NMPOOYKTOB, B TOM 4Mcne npeanaraembix baHkom
KnueHTam B kayecTBe areHTa, B TeueHue 2 (oByx) MecsueB aenctaue Jorosopa OO npekpalliaeTcs npy OTCYTCTBUMM Ha 3TO BO3paXKEHUM
CO CTOpPOHbI baHka.

Cucrema PancddanseH OHnamH

Ycnosus O ycTaHaBNMBaoT NOPSAOK M YCNOBUSt MOAKMIOYEHUS, paboTbl ¢ Cuctemon, 06s3aHHOCTU KnneHTa OTHOCUTENBHO JOCTyNa K
Cucreme, ocobeHHOCTV MpefocTaBneHus ycnyr yepes Cuctemy, a Tawke BriokupoBky CucTembl, OTKMOYeHME AOCTyna K ycrnyram
CucTeMbl, OTBETCTBEHHOCTb CTOPOH.

Hoctyn B CucteMy MOXeT OCyLlecTBnATbCA 4vepe3 canT https://online.raiffeisen.ru/login/main (Be6-Bepcus Cuctembl) unm 4epes
Mo6unbHoe npunoxeHwue. MepedeHb cepBucos/ycnyr/onepaumn, npegoctaensembolx KnueHty B Be6-Bepcun Cuctembl 1 MobunbHom
NPUINOXEHUN, MOXET OTNNYATbLCS.

Cwncrema npepocrtasnaeT Mchopmaumo 4yepes OTKpbITble cpencTtBa KOMMYHUKaLUUN. [na obecneyeHns 6GesonacHoOCTH ncnonb3yeTca
CTaH,EI,apTHbIIZ 3aLUMLLEHHbIN NPOTOKOJ Nnepegayvn AaHHbIX.

KnueHT npusHaeT, uto CuctemMa siBNseTcs 4OoCTaTouHOW Ans obecneyeHnst Haanexallein paboTbl Npu Npueme, Nepefade, o6paboTke u
XpaHeHUM UHGOpMaLMK, a Tarke ANs 3aluUTbl MHGOPMaLMKM OT HECAHKLMOHMPOBAHHOMO AOCTYNa, NOATBEPXKAEHUS MOASIMHHOCTU U
aBTOPCTBa JMEKTPOHHBLIX OOKYMEHTOB, a Takke Ans pasbopa KOHMIIMKTHLIX CUTyauuid no HUM. KnueHT goBepsieT nporpamMMHOMY
obecneyeHnio yka3aHHbIX CUCTEM.

KnnmeHT 06s13yeTcsl caMOCTOSTENbHO OTCMexuBaTb M KOHTponvpoBaTb B Cucteme Bce onepauuu, NpPoBEAEHHble UM UMW UHbIM
OepxaTtenem KapTbl, [JoBEpPEHHbLIM NULIOM C UCNOfb3oBaHeM CuUcTeMbI.

B Cwucrteme Bo3moxHa nogada baHky «kak areHTy/moBepeHHOMy, [JencTBylowiemy OT uMeHu ynpasnswowero/YK TN®/
crneunanusmpoBaHHOro Aenosmtapus (pernctparopa), OnekTPOHHbIX JOKYMEHTOB, yYkasaHHbIX B [punoxeHnn Ne 1 k Ycnosusam [O.

B Cucteme BO3MOXHO pa3meLleHne CTanOBOVI AOKyMeHTauun C uesnbio O3HaKoMIeHnA KnueHTa ¢ yCnoBmAMK CTpPaxoBbIX NporpamMm,

1 MonoxeHus NyHKTa NPUMEHUMbI C MOMEHTa TEXHUYECKON peanv3aumu.
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npegnaraemMbiX CTpaxoBbiIMU KOMNAHUAMU - MApTHEPaMn BaHka.

Mpu poctyne B Cuctemy 4yepes MobunbHoe npunoxeHve PanddanseHbaHka KnveHT moxeT nonyunTtb goctyn k MobunbHomy
npunoxeHuio «PanddanseH MHBecTuummn». JoCTyn OcylWwecTBNSeTCA B Nopsiake, yCTaHOBMEHHOM Ans goctyna B Cuctemy yepes
MobunbHoe npunoxexue PanddarnseHbaHka.

KnueHTsl, aBnstowmecs aepxarenaMmu KopnopaTuBHbIX nebeToBbIX KapT, MOIyT Nony4ynTb MH(pOpMaLlVIOHHbIVI [OCTyn K Cucrtewme.

C ncnonb3oBaHnem MobunbHoro npunoxenus KnueHT Bnpase npefoctaBuTe baHky cornacve Ha nonyyeHve ceedeHuin o KnneHte ns
MHppacTpyKTypbl LndpoBoro npocunsa nocpeacteoM NopTtana rocygapcTBeHHbix yenyr P® (Focycnyru).

KnueHT Bnpase nogatb B KOHTaKTHbIA LIEHTP 3asBrieHne 06 yCTaHOBMEHWM MaKCUMarnbHOW CyMMbl OOHOMO nepesofa B POCCUNCKMX
pybnsix, ocyuiectsnsemMoro nocpeactsom CucTembl, HO B npefenax nuMWTa, YCTaHOBMEHHOro Tapudamu, ecnu Takon numuT
ycTaHoBneH Tapudamu:

— co CyeTa Ha cYeT, Ha 3MNeKTPOHHbIV KoLlerneK TpeTbero nuua;
— co Cyeta no VigeHTudukatopy, aBnsioLLemMycs HOMepoMm MobunbLHOro TenedoHa, 3a UcknoyeHnem KoHTakTHOro Homepa;

— Ha Cuert yepes cepsuc Me2Me Pull.

B cnyyae ecnu KnneHT paHee ycTaHOBWI OrpaHUyYeHne MakcumarnbHOW CyMMbl OOHOMO NnepeBoda, OH Bnpase noaath B KOHTaKTHbIN
LEeHTp 3asBrneHve o0 yBenuMYeHUM ykasaHHOW CyMMbl, HO B npegenax nuMuTa, ycTaHoBfeHHoro Tapudamu, ecnvm Takom numut
ycTaHoBneH Tapudamu.

KnueHT Bnpase nogatk B KOHTaKTHbIN LEHTP 3asBreHne 06 ycTaHOBMNEHUN MakcumanbHow cymmbl Onepaumm no QR-koay B 6aHkomare,
HO B Mpefenax nuMmuTa, ycTaHoBfeHHoro Tapudamu, ecnu Takoh nNMMUT ycTaHosreH Tapudamu. B cnyvae ecnu KnueHT paHee
yCTaHOBMWI OrpaHWYeHne MakcumarbHOn cyMMbl ogHov Onepaummn no QR-kogy B 6aHkomaTte, OH Brpase nodaTtb B KOHTaKTHbIV LEHTP
3asBneHne 06 yBenuyeHnn ykasaHHOM CyMMbl, HO B npeaenax NMMuTa, yCcTaHOBNEHHOro Tapudamu, ecnm Takon NMMUT YCTaHOBIEH
Tapudamu.

MNopspok npepoctaBneHus KnueHty poctyna B Cuctemy. MopnucaHve (noarBepxaeHne) ONEKTPOHHbLIX AOKYMEHTOB B
Cucreme.

MpenocrasneHue goctyna

MpepocTtaBneHne KnueHty poctyna k Cucteme OCYLLECTBMSIETCS Ha OCHOBaHWM 3asiBNeHWs Ha NOAKMYEHWEe, NOAAHHOIO O4HUM M3
cnoco6oB:

— B [logpa3sgenexHun baHka nyTem nognucaHusa u nogadv nevyaTHon opmbl JOKYMEHTa,

— [AUCTaHUMOHHO, MyTEM 3anoSIHEHWUSI 3KpaHHOW opMbl (crnedyst WHCTpykumsam bBaHka) Ha cTpaHuue B ceTu WHTepHeT
https://online.raiffeisen.ru/login/main nu6o npu Bxoge B MobunbHoe npunoxeHne (MPUMEHMMO B T.4. ANs1 KIIMEHTOB, MPOXO4ALLMNX
naeHTudmkaumio ¢ ucnonbzosaHmem ECUA n EBC),

— yepes KoHTakTHbIN LeHTp baHka.

3asiBneHve Ha NoakniyYeHne MoxeT ObiTb odopmMneHo 1 nogaHo B MoapasgeneHun baHka oT uMeHn KnveHta [oBEpPEHHbIM fLIOM,
nmerLwmm [JoBepeHHOCTb C HEOOX0aUMbIMK MoNHOMoYMsaMKU. B aTom cnyyae KnmeHTy npepocTaBnsieTcs TOMbKO MHOPMALMOHHbLIN
poctyn k Cucteme (6e3 npefocTaBneHnst JOCTyNa K akTUBHbBIM onepaumam B Cucteme).

B 3aBucumocTu ot cnocoba nogayun 3aseneHus Ha nogkntodeHne KnueHty MmoxeT ObITb NpegocTaBneH 4octyn B Be6-Bepcmto Cuctemol
n/vunn MobunbHoe npunoxexue. MNMpu opopmneHnn 3asBneHus Ha nogkntoveHune B NMoapasgeneHun baHka unm Yepes KOHTakTHBIM LEHTP
BaHka KnueHT nony4aeT BpemMeHHble AyTeHTUdUKATOPbI:

— B lMNoppasgeneHun baHka — noruH ykasbiBaeTcs baHkom B 3asiBNeHUM Ha MOOKMHOYEHME, @ BPEMEHHBIN Naposib HanpaBnseTcst
BaHkom B Buae CMC-coobLieHnsa Ha KoHTakTHbI Homep MobunbHoro TenedoHa KnueHra;

— yepe3 KoHTakTHbIM LeHTp BaHka — coTpyaHuk KoHTakTHOro ueHTtpa BbaHka coobuiaeT KnueHTy NoruH, a BpeMeHHbI naposb
HanpasnseTtcs B Buae CMC-cooblieHnst Ha KoHTakTHbIN HoMep MobunbHoro TenedgoHa KnueHTa;

Cpok OencTBUsi BpeMeHHbIX AyTEHTU(UKATOPOB He NpeBbILAET 4 YacoB C MOMEHTAa UX npefocTaBneHus KnuenTty, ero [JoBepeHHOMY
niuy B [lMogpasgeneHun banka wunu uvepes KoHTakTHbI ueHTp badka. Mo ucTeveHWn ykasaHHbIX CpokoB, ecnu KnveHT He
BOCMOMb30Bancsi BpeMeHHbIMU AyTeHTUUKaTopaMm, OHM aBToMaTUYeCKn BrokmpyroTcst baHkom.

Mpu nepeom Bxoae B Cuctemy KnueHTy Heo6XoaMMO CMEHWUTL BpeMeHHbIl naponb B CucTeme, MomnyyeHHbI paHee NorMH MeHsieTcs
npw xenaHum KnvexTa.

Mpu ochopmneHun 3asiBNEHNsT Ha NOAKITOHYEHWE MyTEM 3aMOMHEHNUS SKPaHHbBIX hOpPM:

— Ana gocTyna k Beb-Bepcum Cuctembl Ha 3kpaHHOW dopme Bxofa B Cuctemy KnmeHT noateepkaaeT cBOW KOHTaKTHbIA HOMeEp
MoOGunbHOro TenedoHa AOMNOMHWTENbHBIM MapofnieM, HanpaeneHHbIM emy bBbaHkom Ha a3TtoT Homep. [locne ycnewHoro
noaTeepxaeHnsa KoHTakTHOoro Homepa MobunbHOro TenedoHa NorMH aBTOMaTUYeCcku ykasbiBaeTcsd BbaHkoM B akpaHHON dopme
Bxoaa B Cuctemy, a KnneHT camocTosTenbHO Ha3HavaeT naponb Ans goctyna B Cucremy.

— ansa goctyna k MobuneHoMy NPUNOXeEHU0 — Ha aKpaHHoW chopme Bxoaa B MobunbHoe npunoxeHve KnueHT nogTeepXkaaeT cBOM
KoHTakTHbIN HOMep MOOWNbHOrO TenedpoHa, agpec 3MNEKTPOHHOW MOYThbl UNM pekBu3nTbl KapTbl OOMNOMHUTENBHBIM MaponieM,
HanpaBneHHblM emy BaHkom Ha KoHTakTHbIM HOMep MobunbHoro TenedoHa. Mocne ycnewHoro NOATBEPXAEHWUS KOHTaKTHON
MHGopMaLmMKn KnMeHT caMocTosATeNbHO HasHavaeT naponb Ans gocTyna B Cuctemy. JlornH cozpaetcs BaHkom aBToMaTUYECKN.

KnuneHnTt, npoweawun uaeHtudmkaumio ¢ ucnonb3oBaHmem ECWA u EBC, gns poctyna k MoGunbHOMY NpUnoXeHuo
CaMOCTOATENbHO Ha3HayaeT napornb Ans goctyna B Cuctemy. JlorvH co3gaetca baHkom aBTomaTnyecku.

— Ansa goctyna B MobunsHoe npunoxeHne O® — Ha akpaHHoi chopme Bxoaa B MobunbHoe npunoxerHne KnmeHT noateepxaaeTt CBON
HOMep MOOMnbHOro TenedoHa, yKasaHHbIi UM B 3asBrneHun Ha 3aknodeHne [orosopa [O, AONONHUTENbHBIM MApPONEM,
HanpaBneHHblM eMy BbaHkoMm Ha KoHTakTHbIn HOmep MobunbHoro TenedoHa. lMocne ycnewHoro noaTeepxaeHus KoHTakTHoro
Homepa TenedoHa KnveHT camocToATenbHO Ha3HayaeT naponb Ans goctyna B MobwunbHoe npunoXeHwe C OrpaHUYeHHbIM
dyHKUMOHanom. B kayecTBe nornHa Ucnonb3yeTcsl yKadaHHbI Bbille HOMeP MOBGUITLHOTO TenedoHa.
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3.12.5. KnuneHT moxeTt Y3HaTb, @ Takke U3SMEeHUTb JNTOrMH, aBTOMaTU4eCkn co3faHHbI baHkowm, B Cructeme B pa3gene HacTpoek Bxoaa.

3.12.6. BoccTaHoBneHne goctyna B Cuctemy, ocywiecTtensetcs KnvneHTom B cnegytowem nopsigke:

3.12.7.

3.12.8.

3.12.9.

3.12.10.

3.12.11.

3.12.12.

3.12.13.

3.12.14.

3.12.15.

— CaMOCTOATENbHO Ha cTpaHuue Bxoda B BeG-Bepcuto unv MobunbHoe npunoxeHue, UCNonb3ys peksusnTbl KapTbl unu agpec
3NEKTPOHHOW NOYTbI, NPeAoCTaBeHHbINn paHee KnneHTom B BaHk;

— B [llogpaspgenenun baHka, 06paTMBLLNCL C MMCbMEHHBLIM 3asiBNEHUEM (4N NofyyYeHus octyna k Be6-sepcumn Cuctemsl);
— obpatuBLmnch B KOHTaKTHbIN LeHTp BaHka®s.

BaHk BnpaBe B onpefeneHHbIX UM criydasx Hanpasnste B CUCTeMe 3anpoc Ha npuHyauTenbHyto cMeHy KnueHtom napons. MNocne
nonyyeHns s3anpoca B Cucteme KnneHT JomkeH Ha3HauMTb HOBbIV Naponkb.

Ons Bxoga B Cuctemy KnmeHT ucnonbsyet AyTeHTudmkatopsl. JInuo, kotopoe npaBuibHO BBeNO B Cucteme AyTeHTUdUKATOPbI,
npusHaetca KnneHtom.

Mony4yeHne OgHOpa3oBbLIX Naponen AnsA coBeplweHus onepauun B Cucrteme

Mpu nonyyeHun goctyna B Cuctemy unmn B MobunsHoe npunoxenve O® baHk nogkntodaeT KnmeHTy ognH n3 cnocoboB nosnyyeHus
OpHopasosbix naponen (8 Buae CMC-coobiieHwin unu lMyl-yBegomneHnii) Ans coBeplUeHVs akTUBHbIX onepauun (no Cuetam,
KapTtam) B Cucteme. B onpegeneHHbix BaHkom cnyyasix cnoco6b nonyveHns OgHopasosbix naponen B8 MobunbHOM NpUnoXeHnM MoXeT
B AanbHeNnLwem U3MeHATLCA baHkoMm.

CMC-coobueHunsa ¢ OgHopasoBbiMM naponsamu HanpaensawTca KnueHty Ha Homep mobunbHoro TenedoHa ans OgHopasoBbiX
naponen, Myw-yBegomneHns HanpaensaTcs Ha MobunbHoe ycTponcTBo KnveHTa, 3apermctpupoBaHHoe B baHke.

[na coBeplueHNst aKTUBHBIX Onepauuii 1 NOATBEPXKAEHNA UX B NOpsiake, npegycMoTpeHHoM B n. 1.41.2 Ycnosui O, nonyyeHune
OpHopasoBbIx Naponew He TpebyeTtcs.

KnueHTy HeoBXoOMMO OCYLLEeCTBUTL MOBTOPHYIO peructpaumio csoero MoBunbHoOro ycTpoiicTBa AN NonyyYeHust oT BaHka
OpHopa3oBbIx naporent B Buae Mylu-yBegoMneHuin B crnyyasx:s:

— o0b6HoBneHus KnneHToM Bepcum onepaumoHHon cucTembl cBoero MobunbHOro ycTponcTBa v UHbIX U3MEHEHUA, MHULIMMPOBAHHbIX
onepaumoHHom cnuctemort MobunbHOro ycTponcTea (ecrnv npuMeHNMo),

— obHoBneHusi KnneHtom Bepcun MobunbHoro npunoxexus PariddarizeHbaHka (ecrnvm npuMeHnmo),
— oTkntoveHuss KnueHntom cnocoba nony4venus OgHopa3soBbix naponen B Buae CMC-coobLueHui,

— nonyyenunsi KnueHtom coobuweHns B MoOWMBbHOM MpUNOXEHUM O HeoOXOAMMOCTM MOBTOPHOW permctpaumm MobunbHoro
ycTpowcTBa Ans nony4yexus ot baHka OgHopasoBbix naponen B Buae lMyL-yBegoMneHun.

— MonyyYeHust 4OCTyna K NofHOMY yHKUMoHany MobunbHOro npunoxeHust B nopsake, npegycmMoTpeHHoM n. 1.28 Ycnoeun JO.

BaHk ocTaBnseT 3a cobov NpaBo orpaHnymMBaTh YCno MoBunbHbIX YCTPOUCTB, perncTpupyembix KnmeHToM ¢ yka3aHHOM BbILLE LENbHO,
a TakKe BUAbl aKTUBHbIX onepauui, ocyLlecTBnsemMblx B CUucTeMe Npum ocyLLeCTBNEHUN K Hel gocTyna Yepe3 MobunbHoe npunoxeHue.

KnuneHt moxeT nameHutb Homep mobunsHoro tenedoHa ans OgHopas3oBbiX Naponei:

—  CaMOCTOSITENIbHO MHULMMPOBAB U3MeHEHe HoMepa MobunbHoro TenedgoHa B Cucteme nnm ¢ ncnonb3oBaHnem 6aHkomaTa baHka
n KapTbl,

— B Nogpasgenenun baxka,
— yYepes KoHTakTHbIV LeHTp baHka B criyyasix, corfiacoBaHHbIX ¢ BaHkom.

Mpu nony4venun OpHopasosoro napons B Buae CMC-coobuwenuns/Myw-yBegomnenusi KnneHt obssaH B 06s13aTenbHOM nopsiake
CBEPUTb PEKBU3NUTLI COBEpLUaeMol onepauum ¢ peksusmtamum B CMC-coobieHun/Myw-yBegomnennm, cogepxaiiem OnHopasoBbliii
naporb, U B CNy4yae cornacus ¢ peksusntamy nNpoBOAMMONM ornepauuu OCyLLeCTBUTb BBOA Mony4veHHoro OQHOpasoBoro napons B
Cuctemy. B cnyyae ecnu KnueHT He cornaceH ¢ peksuauTamum onepauum, oH 06s3aH HesameanmtensHo obpatuTecs B [oapasgenexve
unun KoHTakTHbIN ueHTp baHka.

M3meHeHne AyTeHTUcpMKaTOpPOB He npekpawiaet noctynneHne OpgHopasoBbix naporne Ha Homep mobunbHoro tenedoHa Ans
OpaHopasoBbIx napornen.

B cnyyae yTpaTbl MOGUMbHOrO TenedgoHa MnKu NpekpalleHns ucnonb3oBaHuss Homepa mobunbHoro TenedoHa ans OgHopasoBbIX
naponen KnueHTt gomkeH HesameanutensHo obpaTtuTecs B MNoapasneneHne baHka, KOHTaKTHbIV LeHTp BaHka unu camocTosTensHO
3abnokMpoBaTh yKasaHHbI Bbilwe crnocob nonyyeHus OgHopa3soBbix naponen B Cucteme. O npousBeneHHon GrnokupoBke cnocoba
nonyyenunst OgHopa3soBbix naponen baHk nidopmupyeT Knnenta B popme CMC-coobLueHusi, HanpaeneHHoro Ha Homep MobunsHoro
TenedoHa ang O4HOPa30BbIX Naponen.

B cnyyae HecBoeBpemeHHOro obpalleHus Knventa B baHk gna nameHeHus Homepa mobunbHoro tenedoHa gnsa OgHopasoBbIX
naponen, nnbo HecBoeBpeMeHHOro onoseleHus KnueHtom BaHka o HeobGxoaMMoCcTu 3abnokKMpoBaTb YKas3aHHbIA Bbllle Cnocob
nony4deHns OgHopas3oBbIx Naposnel, baHk He HeceT OTBETCTBEHHOCTb 3a NtobOble NOCNeACTBMSA UCMONb30BaHNs OQHOPa30BbIX Maponemn
TPETLMMU NULLAMMU.

Cnocob6bl hopMrMpoBaHUA DNeKTPOHHOW Noanucu, ucnonb3yemMmsie B Cucteme

B Cucteme OnekTpoHHblE AOKYMEHTbI noAnucbiBatoTcs KnnMeHToM OneKTpOHHOW MOANWUCHI C MOMOLLBI OAHOTO M3 crefyloLlmx
cnoco6oB hopMMpOoBaHUsi DNEKTPOHHOW noanuck: OpgHopasoBbIA Naponb, Knoy npocTon aneKkTpoHHOW noanuck, Knwod npocton
ANEKTPOHHOW NOAMNMUCK C X3L-KOAOM.

Mopsaok noanncaHmns ONeKTPOHHbLIX AOKYMEHTOB C UCMOMb30BaHUEM MEepPeYnCrieHHbIX CnocoboB ykasaH B nn. 3.12.16, 3.12.17, 3.12.18
Ycnosun 0.

15 Ycnyra npegoctaBnsietcs npy oTcyTcTBuM y KnueHta KapTel unu B crniyyasix, korga KapTta HaxoauTcst Ha nepeBbinycke.
16 [MyHKT He ByOeT NPUMEHSTLCS MO Mepe BHEAPEHUSI TEXHUYECKUX U3MEHEHWIA.



3.12.16.

OpHopa3oBbIN Naponb

OpHopasoBbIi Naporb COOAEPXKUTCS B DIEKTPOHHOM [JOKYMEHTe, MO3BOMSET OAHO3HAYHO MAEHTUUUMPOBATL NULO, MoaMnvcaBlLee
OnNEeKTPOHHbIA [OKYMEHT, noATBepxaaeT akT ero (hopMUMpOBaHUSI ONpeAeneHHbIM NMULOM U UCMONb3yeTcsl B COOTBETCTBUU C
HacTosilwmmn Ycnosusimm [0O.

3.12.16.1. Cnoco6 dopmupoBanusa KnneHtom OgHopasoBoro napons B Cucteme npeacraBnsaeT cobor oanH 13 cnegyoLwmx cnocobos:

— nonyyenvne Knnentom OgHopasoBoro napons B Buae Hanpaensemoro baHkom CMC-coobuieHnsi Ha Homep mobunbHoro TenedoHa
ans OgHopa3oBbIX Naposew ¢ UCMonb30BaHMeM NporpamMmbl reHepaumm OgHOPa3oBOro Napons;

— nonyyexne Knuentom OaHopasosoro napons B Buge lNyw-ysegomnenus Ha MobunbHoe ycTponctso KnmeHTa, 3aperucTpypoBaHHoe
B BaHke ansi uenen nonyyenHus KnneHtom OgHOpasoBbIX Naponen, € UCMonb3oBaHMeEM NporpaMmbl reHepauun OgHOpa3oBoro Nnaponsi.

3.12.16.2. OgHopasoBbI Naponb obnagaeT cneaywmumMm CBONCTBaMM:

— OpHopa30BbI Naporb BOCNPOU3BOAMM TOMbKO NMLIOM, BNageroLlwmMmM Heo6XoaAnMbIMU CPeACTBaMU ero (hOpPMUPOBaHUS;
— noanuHHoctb OJHOPA30BOro Naposs MoOXeT OblTb YAOCTOBEPEHa;
— OpHopas30BbI Naporb Hepa3pbIBHO CBSA3aH C NOANMCHIBAEMbIM DNEKTPOHHBIM LOKYMEHTOM.

— OpHopa3soBhbIf Naposb COAEPXKUTCS B CAMOM ONEKTPOHHOM AOKYMEHTE.

3.12.16.3. lpaBuna onpeaenexHus nuua, NoanUChIBaOLWLEro ANEKTPOHHbLIN AOKYMEHT, no ero OgHOpa3oBOMY Napornto:

- BbaHkom onpegensieTca OaHOPa30BbIN NAapOosib, KOTOPbIM OblN NognucaH ANeKTPOHHbIV AOKYMEHT B Cucteme,

- Ha OCHOBaHMM NPOBEPKU ONEKTPOHHOro AOKYMEHTA, OCYLLECTBNSAEMON aBTOMaTuyecku cuctemamum baHka, baHk onpegensier
KnueHTa, koTOpbI co3aan 1 noanvcan AaHHbI QNeKTPOHHbIA AokyMeHT OgHOPa30BbIM MaposeMm.

3.12.16.4. KnueHT nognucbiBaeT ONEKTPOHHble OOKYMEHTbl NyTeM BBoAa B cooTBeTcTBylolWee none Cuctembl OgHOpasoBOro napons.

3.12.17.

3.12.18.

3.12.19.

3.13.
3.13.1.

PacnopsikeHne KnveHTta B BUAe ONeKTPOHHOro AOKyYMeHTa, noanvcaHHoro OgHopasoBbiM naporeM, ucnonHseTcs baHkom nocne
NONMOXWTENbHOTO pesyrnbTata npoBepku cooTBeTcTBMA OOHOPa3oBOro napons, BBeAeHHOro KnueHTtom, wuHdopmauun o6
OpaHopasoBoM napore, cogepxallencs B 6ase gaHHbIX baHka.

Kntou npocTtou anekTpoHHOM nognucu

Kntoy npocTol anekTpoHHON MOANMCU NPUMEHSIETCS B COOTBETCTBUM C NpaBunamu, yCTaHOBMEeHHbIMU BaHkoM, n B co3gaHHOM 1
(Mnun) oTnpaBneHHOM JNEKTPOHHOM [AOKYMEHTE CoAepXuTcs MHOopMaums, ykasbiBalolwas Ha KnneHta, oT MMeHM KOToporo Obin
co3aaH u (Mnu) otTnpasneH ONeKTPOHHbIA JOKYMEHT.

CTOpPOHbI HACTOALLUMM YCTaHOBWMM CriedylolmMin NopsaoK onpedeneHns nuua, MNoanuchbiBalowWwero AOKYMEHTbI, ONeKTPOHHON
MOAMNWCBLIO MpW MCMonb3oBaHuM Knioya NpoOCTOM 3MEeKTPOHHOM noanucu: ycnewHbln Bxod KnueHta B Cuctemy B nopsgke,
ycTaHoBneHHom B n. 3.12 Ycnosun OO, n BBegeHne KnueHtom B rpady «kog noarBepxaeHusiy OpgHopasoBoro naporns, nubo
HaxaTtune KnueHtom kHonku «[loaTBepanTb», copepxawen OpHOpa3oBbIi Naponb (MPUMEHMMO Mpu  HanpaeneHun [yw-
yBegomneHun), nmbo Haxatue KnveHToM Ha KHOMKy MNOATBEPXOEHMS, SBNATCA HeocrnopumbiM dakTtom goctyna KnveHTta K
Cuncteme 1 JOCTaTOYHbIM 10Ka3aTeNbCTBOM TOro, YTO AOKYMEHTbI noanucaHbl KnneHtom OneKTpOoHHOM NoANMUCHIO.

Kntou npocToi 3nekTpoHHOM Nognucu ¢ Xaw-Kogom

Kntoy npocToit a51ekTPOHHON noAnucK ¢ X3L-KoAOM MPUMEHSIETCS B COOTBETCTBUM C MpaBuiaMu, YyCTaHOBMNEHHbIMU BaHkom, 1 B
CO3[aHHOM U (1K) oTnpaBneHHoM [akeTe 3MEeKTPOHHbLIX JOKYMEHTOB COAEPXUTCS MHpopMauus, ykasbiBatowas Ha KnveHTa, ot
MMEeHM KOToporo Obin co3daH M (Unu) OTNpaBneH Kakabld M3 ONeKTPOHHbIX [AOKYMEHTOB, BXOASALWMX B akeT 3MeKTPOHHbIX
[OKYMEHTOB.

CTOpOHbI HacToAlMM yCTaHOBUIN cne,qyrou.u/uh nopanoK onpegeneHna nuua, nognucbiBalowlero OOKYMEHTbI 3HeKTpOHHOl7I
noanncbHo Npu UCnofb3oBaHUU Knioua I'IpOCTOVI 3J'IeKTpOHHOl7I noanucu ¢ XaLw-KoaoM:

— ycnewHbin Bxog KnvueHta B Cuctemy B nopsigke, yctaHosrneHHom B n. 3.12 Ycnosui 0O,

— BBepeHve KnueHTtom B rpady «koa noatsepxaeHus» OgHopasosoro napons, nmbo Haxatne KnneHtom kHonku «MoaTeepanTby,
copepxatlet OgHopasoBbIv Napornb (MPUMEHUMO NpW HanpasneHuu MNMyL-ysBeJoMeHni),

— Hanuume X3l-KoAoB B 3asBreHUn, kotopoe KnuneHT nognuceiBaet B CucTeMe ¢ Ucnonb3oBaHneM Kntoya NnpocToin anekTpoHHOM
noanucuy ¢ XaL-Koaom,

— coBnageHue Xall-koaoB OOKYMEHTOB, YKa3aHHbIX B 3adABNneHun, c XaLw-kogamm aTmux AOKYyMEHTOB, C(bOpMI/IpOBaHHbIX B Cucrewme,

— 4BNATCA HeoCnopumMmbiM (baKTOM AocTtyna KnueHta k Cucteme u [OCTaTOMHbIM AOKa3aTeNbCTBOM TOro, 4TO OOKYMEHTHhI,
Bxoasme B [NakeT QNEKTPOHHbIX AOKYMEHTOB, NoagnncaHbl KnveHtom SﬂeKTpOHHOVI noanncbHo.

MepeueHb ycnyr/cepncoB/nNpoayKToB, kKoTopble KnueHT moxeT nonyunte B Cucteme, npueeaeH B MNpunoxeHun Nel k Ycnosusm

0o.
MNpaBa 1 06513aHHOCTU CTOPOH
BaHk ocTaBnsieT 3a cobol npaso:

- oTkasaTb KnueHTy B npegoctaBneHun goctyna B Cuctemy 6e3 oObsSCHEHMSI MPUYMH, OCyLLeCcTBUTb Brnokunpoeky Cuctembl
cornacHo n. 3.18 Ycnosun [1O;

- NPUOCTaHOBUTL BbINOJTHEHNE PaCI'IOpﬂ)KEHVIVI Knuenra, NoJTy4eHHbIX nocpencTtBoM Cucrtembl, oo nonyvyeHna nnMcbMeHHOro
PaCI'IOpH)KeHMﬂ KnveHTa 0 HE06XOAMMOCTU KX BIMOSTHEHWST;

- u3MeHuUTb Habop ycnyr, npegocTaenseMbix KnueHty yepes Cuctemy;

- npuocTaHoBUTb paboTy CucTemsbl kak ogHoro 13 KaHanos [1O ¢ npeaBapuTenbHbIM yBeaoMIeHeM unv 6e3 npeaBapuTensHOro
yBepomneHns Knuexta;

10



3.13.2.

3.14.
3.14.1.

yCTaHaBnMBaTb OrpaHUYeHUs (MMMUTBI) Ha CyMMbI onepaumii, npoBoauMbIX B Cucteme;
M3MEHSITb cnocobbl hopMUpoBaHMSA ANEeKTPOHHON noanucy u nogTeepxxaeHns Onepaunii B Cucteme;

yCTaHaBnMBaTb OrpaHMYeHre Ha MCNOMNb30BaHWe CPEACTB M CNOcO60oB hopMMpOBaHUSA DNEKTPOHHOWM NOANUCY U NOATBEPXKAEHUS
Onepauunn B Cucteme,

B6noknpoBaTb cnocob ¢opMMpPoBaHUA ONEKTPOHHOM noanucyM npu Hanmuummn y baHka wuHdopMauunm o BepoATHbIX WK
OeNCTBUTENbHbIX MPOTMBO3aKOHHbLIX AENCTBUAX C UCNONb30BaHWEM JNEKTPOHHOW NOANUCH;

oTkasaTb KnueHTy B npueme OT Hero PacnopsbkeHwid, NonydeHHbIX nocpefcTBomM CucTembl, Mocre npeasapuTeribHOro
npegynpexageHnsa ero o6 aTom nobbiM cnocobom, NpeaycMOTpeHHbIM n. 2.12.1 OBwmx YcnoBun B criydyae BO3HUKHOBEHUSI
NoAo3peHuns], YTO onepauusi OCyLLECTBNSETCA B Lensx neranu3aumm (OTMbiBaHUSA) 4OXOAO0B, NOMYyYEHHbIX NPECTYMHbIM MyTeM,
unn @UHAHCMPOBaHUS Teppopusma Wunu HenpeacTaBneHuss KnueHtom wHdopmauuy (OOKYMEHTUPOBAHHbLIX CBeAEHWUN),
Heobxoammon ans ucnonHexnus baHkom TpeboBaHui 3akoHopgaTenscTBa PP o npotuBogencTBum neranusaummn (OTMbIBaHUIO)
[0X0[0B, NOMYyYeHHbIX MPECTYMNHBLIM NyTEM, U (PMHAHCUpPOBaHUIO Teppopuama. B aTom cnyyae KnneHt 06s3yeTcs no TpeboBaHuto
BaHka npegocTaBnaTh Hagnexawmum obpasom oopMreHHble PacnopsikeHns Ha BymakHOM HocuTene;

oTkasaTb KnmeHTy B npueme OT Hero PacnopspkeHuwn, nonyyYeHHbIX nocpeactsomM CUCTEMbI, Kak He mpolleawunx npoueaypy
npuemMa K UCnosiHeHunto, NpomHgopmmnpoBas ero o6 aToM nobeiM cnocobom, npeaycMoTpeHHbIM M. 2.12.1 O6wmx Ycnosun, B
cryyae ecnu BbINOSIHEHNE yka3aHHOro PacnopsbkeHns npuBeaeT K BO3HUMKHOBEHWIO HenpueMnemMoro ans baHka pucka.

KnuneHTt 06513aH cobntogaTh crneayowmin nopsaok ncnonb3osaHus Cuctemsi:

ncnosnb3oBaTb AyTeHTudKKaTopbl Ans Bxoda B Cuctemy;
He gonyckaTb BO3HWKHOBEHMWSI MPOCPOYEHHON 3ad0ImkeHHOCTM no CyeTam v noboi MHOWM 3agormkeHHOCTU nepes BaHkowm;
cobniogaTe Bce nonoxexus Ycenosun OO, O6wux Yenosui, Tapudos;

Haanexawmm obpa3oM MCMOMNHSATL BCe cBou obsizaTenbcTBa nepen baHkom, cBOeBpeMeHHO onnayveaTth Mnu obecneunBatb
onnarty Bcex KOMUCCUI, NpeaycMoTpeHHbIX Tapudamm baHka;

He JonyCckaTb coBepLleHUA NPOTUBO3AKOHHbIX onepauvn7| C nucnonb3oBaHnem Cuctemsbl, He gonyckaTtb UCnosib3oBaHNA Cucrtembl
Aanga coseplieHnda Kakux-nmbo MOLLEHHNYECKNX onepauun;

CBOEBpPEMEHHO 0TBeYaTb Ha coobLueHus 1 obpalleHus baHka, kacawLmecs ncnonHeHus obssatenscts KnueHTta nepeq baHkom,
HanpaBneHHble No yka3aHHbIM KnneHTom BaHKy KOHTakTHbIM AaHHbIM (KOHTaKTHbIN HOMep MoOunbHOro TenedoHa KnueHta,
3MNeKTPOHHas noyTa u ap.);

npefocTaBnsATe Mo 3anpocy baHka B ycTaHOBMEHHbIN BaHKOM Cpok AOKYMEHTbI, NoATBepXaawLme cosepluaemMble KnneHTom
nocpencteom Cuctembl onepaumn no Cuetam, B cryvasix, yCTaHOBMEHHBIX 3akoHopaTenbcTBoM PP, a Takke B criyyasx, koraa
3TO HeobX0AMMO AJNst YTOUHEHUsI COBepLUaeMbIX onepauui u/unu ans obecneyeHms CoXpaHHOCTU AeHexHbIX cpeacTB KnuenTa;

He coBepLaTb No Cyetam onepauuin NocpeacTeoM CUcTeMbl, HapyLIaLWMX PeXUM paboTbl yKka3aHHbIX CYETOB;

He3ame[nuTenbHO yBeaoMnATb baHk no TenedoHy wnv B NUCbMEHHOM dopMe O MOAO3PEHUN Ha KOMMpPOMETaLuio
AyTeHTudukatopos, 06 yTpate MobunbHOro ycTponcTaa, 0 noTepe KOHTPONSA Had NporpamMmmHbIM obecneyeHnemM u cpeacTesamm
dopmmnpoBaHusa/nonyvyeHnss  ONEeKTPOHHOM  nmognucyu  (ecnv MpUMEHMMO), a Takke 006 OOHapyXeHuM  MonbITKK
HEeCaHKLMOHNPOBAHHOIO AOCTYMa K nepcoHanbHomn nHgopmaumm KnmeHta B Cucteme 1 BCeX HeCaHKLIMOHMPOBAaHHbIX ONepaLmsix
B Cucreme;

M3MEHSTb Naponb B pa3gene «Hactponkuy» Ha cepBepe Cuctembl cornacHo n. 3.12.17 Ycnosun J0O;
perynsipHo NnpoBepsiTb MHGOpMaumo 06 onepaumsix, COBEPLLEHHbIX C UCMONb30BaHNeM Cuctemsl;

Hesame[nuTenbHO yBeaoMnATb baHk 06 M3MEHeHUU CBOMX AaHHbIX, B TOM YMUCMe MecTa XWUTenbCTBa, HoMepa MOBWbHOro
TenedoHa (B TOM 4ucre 3aperMctpupoBaHHoro B baHke gna npepoctaeBneHunsi CepBuca «YBeaomneHuss o6 onepauusix»),
WpenTtndukatopa IMSI, agpeca anekTpOHHOM NOYThI U MHbIX KOHTAKTHbIX AaHHbIX;

cobniogaTe KOHUAeHUMansHOCTb AyTeHTudmkaTopoB, OgHOpa3oBoro naponsi, Knoya npocTon anekTpoHHoW noanucu, Knoya
NPOCTON 3MEKTPOHHON MOAMNUCK C X3LW-KoAoM. KnuneHT 06s3aH XpaHWTb B CEKpEeTE yKa3aHHble JaHHble U He nepefaBaTb UX
TpeTbuM nuuam (B TOM 4ucne coTpyaHukam u npeactaButenam baHka). BaHk He HeceT OTBETCTBEHHOCTW 3a NocneacTeus
N6Oro NCNonb30BaHNA NePEeYNCIIEHHbIX AaHHbIX TPETBUMW NMLAMMU;

HE 1ncnonb3oBaTb CI/ICTeMy B Lendax nepenayuv npasa nosib3oBaHUA Cucremon TPETbUM NnNuam;

He JonyckaTb COBEPLLEHMS onepauuii ¢ UCnonb3oBaHMeM CUCTEMBI B LLENSX, HE COOTBETCTBYIOLLMX 3aKoHoAaTenbCTBY PP, u/vnm
HOCSILLMX COMHUTENbHBIA/MOLLUEHHUYECKUA XapaKkTep, W/WMNW UMeWwmx, No MHeHuio bBaHka, npu3HakM HeCcoOoTBETCTBUS
3asBMIEHHbIM LIENsM, He [OoMyckaTb KoMnpomMeTauun AyTeHTUMKaTOpoB, He ucnonb3oBaTb Cuctemy Ans npuobpeTeHus
ToBapoB (paboT, ycnyr), 3anpeLLeHHbIX 3akoHoAaTeNLCTBOM P®;

BX0ANTb B BeO-Bepcmtio CucteMbl No agpecy CTpaHuubl B ceTu MIHTepHeT, ykasaHHoMy B n. 3.12.1 Ycnosun [O. MNepen Bxogom
B Cuctemy KnumeHTt obs3aH ybeantbcs B TOM, 4TO Bxog B CMCTEMy OCyLLeCTBAsieTCa ¢ odmumanbHOM cTpaHuubl canta baHka.
Mpu ncnonb3oBaHun KnneHtom ans Bxoaa B CUCTEMY MHbIX agpecoB/cTpaHuL, B ceTu HTepHeT KnMeHT TeM caMmbiM OCO3HaeT 1
NPUHUMAET BCE BO3MOXHbIE PUCKW, CBSI3aHHbIE C TakKUM UCMONb30BaHUEM;

obecneuutb npefoctaeneHve B baHk cBefeHuii 0 HoOMepe MoGunbHOro TenedoHa, agpece 3MEKTPOHHOW MOYTbl 3aKOHHbIX
npeacrasutenen (poauTenen, ycbiHoBUTENEen mnu noneuntens) PebeHka B Bo3pacTte oT 14 go 18 neT (ecnu NpUMEHMMO),
N3MEHEHWUN TaKUX AAHHbIX;

cobnogaTb UHble Tpe6OBaHVI9| K MOpPAAKY NCNONb30BaHUA Cucremsl, YCTaHOBIEHHbIE BaHkom.

MepeBoabl no UaeHTudukatopy B Cucreme

B Cucrteme BO3MOXHO ocyulecTelieHne nepeBoaoB AEeHEeXHbIX CpeacTB No Mﬂ,eHTVICbVIKaTOpy, B Ka4eCTBe KOTOpPOro BbICTynaeT HoMmep
MOBMBHOrO TeJ'Ie(*)OHa nonyyatens AeHexHbIx cpeacts unv QR-koga.
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3.14.2.

3.14.3.

3.14.4.

3.145.

3.145.1.

3.14.5.2.

3.14.5.3.

3.14.5.4.

3.14.6.

3.14.6.1.
3.14.6.2.

3.15.

B 3aBucMMoCTM OT ncnosnb3yemoro ViaeHTudukatopa nepesoabl NpoBoasaTcs mexay Knuentamu, mexay KnmeHTom u topuanyeckumm
nMuaMu/MHAMBMUAYanbHbIMW NpeanpuHUMaTensMu, SBRsSWMMUCS knveHTamm baHka, a Takke mexay KnveHtamu n dusnyeckumm
nmuamu/lopuamyeckuMmn  nNMuamMu/uHANBMAYanbHbIMM NPeAnPUHUMATENSMU, CYeTa KOTOPbIX OTKPbITbl B CTOPOHHUX KPEOUTHbIX
opraHu3aumsix.

MepeBoabl OCYLLECTBISAOTCA TOSNBKO B POCCUINCKMX PYOnsX, ¢ 6aHKOBCKMX cHeToB KNMeHToB 1 Ha GaHKoBCkUe cyeTa (hm3nyeckux i
(npw nepeBoge No Homepy MoGUNBLHOrO TenedoHa nonyyaTens) / LPUANYECKUX UL, UK UHAMBUAOYATIbHBIX NpeanpuHMaTenei (Npu
nepesoge No QR-koAy) - BanoTHbIX pe3naeHToB. MNepeBoabl Ha/co CyeToB BknagoB He ocyLLEeCTBNAIOTCS.

OcobeHHocTn nepesogoB no NaeHTudmkatopy ¢ ucnonb3oBaHmem Cepauca ObICTPbIX MaTexen:
1) B pamkax CepBsuca ObICTpbIX NNaTexen NpoBoaATCa nepesobl:

— NO HOoMepy MOBUNBHOIO Teﬂe(bOHa nony4yarena AeHeXHbIX cpencTts, ecnn BaHk nony4varena Cpe,D,CTB-q)VISVI‘-IeCKOFO nmua
ABNAETCA YH4aCTHUKOM Cepsmca 6bICprIX nnatexewu;

— no QR - koay, co3gaHHOMYy GaHkoM moryyaTens CpeAcTB — pUANYECKOro NUua/MHAMBUAYanbHOrO NpeanpuHUMaTenst Ans
uenei nepeBofa 4Yepe3 CepBUC ObICTPbIX MNaTexeln, NpU pacrno3HaBaHWM KOTOPOro OTpaXkaeTcs TONbKO MHdopMauusi o
ronyyatene AEHEXHbIX CPEACTB U, B ONPEAENEHHbIX Cryyasix, CyMMe 1 BasoTe NepeBoaa;

2) nepeBoAbl OCYLLECTBNSAITCS B Npegenax JIMMUTOB, YCTAHOBMEHHbIX Tapudamn baHka, HO He 6onee NMMUTOB, onpeaeneHHbIX
OeNCTBYHOLWMUM 3aKoHoA4aTeNnscTBoM P®;

3) 3a npoBefeHue nepeBodoB baHkOM MOXeT B3MMaTbCH KOMUCCMOHHOE BO3HarpaxieHue cornacHo Tapudgam banka,
JOEeNCTBYIOLMM HAa MOMEHT NepeBoa;

4) pna noateepxaeHusA/nonyYyeHns MHdopmauum o nomyvatene AeHeXHbIX CPeAcTB, B TOM YMCMNe NnaTeXHbIX PeKkBu3nUTax
nonyyarens, cornacHo ykasaHHomy Knvuentom B Cucteme VigeHTtudmkatopy baHk HanpasnsieT cooTBeTcTBYlOWMI 3anpoc B AO
«HCIK». OcyuwiectBneHne nepesoaa [AeHEXHbLIX CPeACTB MPOM3BOAUTCS TOMbKO B cryyae noATBepXAeHWUs/ MonyyeHus
Heobxoammon nHgopmaummn o nonydatene co cTopoHbl AO «HCIMKy;

5) MMepeBog no QR — kogy co CueToB, K KOTOpbIM BbinylleHa KpeguTHas kapTa, NpefoCcTaBnseTcs no Mepe TEXHUYECKOW
peanusauun.

MepeBoAbl N0 HOMepy Mo6UNLHOro TenedoHa nonyvarens

B03MOXHOCTb OCYLLECTBNEHUs] NEPEBOAOB AEHEXHbLIX CPeAcTB MO HOMepy MobunbHoro TenedoHa nonyyaTtens OOCTynHa BCeM
KnveHTam, y koTopbix B CUCTeMe noAkmtoveHa onuust «nepesofbl No Homepy TenedoHax. Mpu Heobxoaumoctn B Cucteme KnmeHt
MOXET OTKIIOUYUTBL 3Ty OMNUMIO UNW NOAKMIOYUTL €€ BHOBb. OcyllecTBneHne nepesoga Mexay KnveHtamu BaHka BO3MOXHO mpwu
ycnosuu, 4to 1y KnneHta-nnatensiimka, u KnueHta-nonyyaTensi nogkmnoveHa ykasaHHasi onuusi.

Onsa ocywecteneHns nepesoaa KnueHT BbibupaeT B Cucteme ceot CueT, € KOToporo byaeT ocyLlecTBNATLCA NepeBos, ykasbiBaeT
HOoMep MO6UNbLHOrO TenedoHa nomny4vaTens, BbIbupaeT 6aHk nonyyaTens cpeacTs U BBOAMT CymMMy nepeBofa. B Tom cnyyae, ecnm
B kayecTBe 6aHka nonyyatens cpefcTts BbibpaH He BaHk, nepeBos ocyLlecTBnsieTcs B pamkax Cepsuca 6bicTpbix nnatexei. Ecnn
B pamkax CepBuca ObICTpbIX MnaTtexen nonyyatenb CpeacTB ycTaHoBun 6aHk no ymonyaHuio, KnueHTy-nnatenbluky npu
OCYLLIECTBMEHMN NepeBoa nNpeanaraeTcs BolbpaHHbIN nonyyarenem 6aHk.

B cnyuae, ecnu KnveHT nnaHmnpyeT ocyLLecTBUTL NepeBo nonyyaTtensam, umerowmm 6axkosckmn cuet B AO «CoepbaHk», To KnueHT
MOXET OCYLLEeCTBUTb NEPEBOZ, He TONbKO B pamkax Cepsuca 6bicTpbix nnatexen, Ho 1 yepe3 HKO «PacyeTHble pewwenusi». B cnyyae
ecnu nosnyyateneMm He nogkrnioyeHa BO3MOXHOCTb Monyyatb nepesofbl B pamkax Cepsuca 6biCTpbix nnatexen, KnueHTy npwu
ohopMIIeHUN pacrnopsKeHus npeanaraeTcs NepeBecTy AeHeXHble cpeacTBa Tonbko Yepe3 HKO «PacyeTHble pelleHus».

OcobeHHocTn nepeBogoB no WaeHTudukaTopy nonyyartensam, umewowmm OaHkoBckui cyeTr B AO «Cb6epbaHky», deped HKO
«PacueTHble peLueHus»:

1) Ans ucnonb3oBaHUSA 3TOr0 BapuaHTa nepeBoga KnueHt nocne Beibopa 6aHka nonyyatens AO «CbepbaHk» BbibupaeT B Cucteme
nopsigok nepeesoga «Hanpsamyto B «CoepbaHk» »;

2) nepeBoAbl OCYLLECTBSIOTCA B Npeaenax NMMMUTOB, YCTaHOBMEHHbIX Tapudamu BaHka;

3) 3a npoBedeHve nepeBoaoB baHKOM MOXET B3MMaTbCH KOMWCCUMOHHOE BO3HarpaxgeHue cornacHo Ttapudam bBaHka,
OeNCTBYIOLWMM Ha MOMEHT NepPeBOAa;

4) pna noaTBepxAeHus/MonyyeHns MHOpPMauum O nonyyartene AeHeXHbIX CPpeacTB, B TOM 4uMCIle MMaTeXHbIX peKBUsUTax
nony4aTensi, cornacHo ykazaHHomy KnueHtom B Cucteme VgeHtndmkatopy baHk HanpaensieT cooteeTcTBYOWMIA 3anpoc B HKO
«PacyeTHble pelleHus». OcyllecTBneHWe nepeBofa OEHEXHbIX CPeACTB MPOM3BOAUTCHA TOMbKO B Cryyae noaTBepxaeHus/
nonyyeHuns Heobxoaumon nHpopmaumm o nonyyaterne co ctopoHsl HKO «PacyeTHble peLueHus».

MepeBoabl no QR-kogy
Bo3MOXHOCTb OCYyLLECTBNEHUS NEPEBOAOB AEHEXHbIX cpeacTB no QR-koay goctynHa KnueHtam B Cucreme.

Ona ocywectenenns nepesoga KnueHT BbIGMpaeT B Cucteme onnaTy ycnyr no QR-kogy v npou3BOAUT pacno3HaBaHue
npeaoCTaBEHHOTO PUANYECKUM FIMLOM UNN MHAMBMAYANbHLIM NpeanpuHumatenem QR-kofa. B pesynbTaTte pacno3HaBaHus QR-
KoAa Ha 3KpaHHOW hopme oTobpasuTcs:

— npwu nepesode Yepe3 CepBuc ObICTPLIX NNaTexen — nHgopmauus, ykasaHHas B nn.1 n. 3.14.4 Ycnosui A0;

— Mpu OCyLEeCTBNEHUN CTaHOApTHOrO nepeBoda — MONHas MHgOpMauMs O NMaTexHbIX peKkBu3MTax nonyvaTtens, BKoYas
pacyeTHbIN cyeT.

KnuneHT BbIGupaeT cBow CueT, ¢ KOTOporo ByAeT OCyLUeCTBNATLCA NepeBoa, 1 B criydae, ecnum He bbina otobpaxeHa cymma v BanoTa
nepesoga, KnveHT JONOMHUTENBHO BBOAMT MX CAMOCTOSITENBHO.

3anpoc nepesoga Me2Me Pull?’

7 MpymeHnMo ANs y4acTHUKOB CUCTEMBI BLICTPLIX NnaTexen, NOAKMoYeHHbIX K cepBucy nepesoaos Me2Me Pull.
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3.15.1.

3.15.2.

3.15.3.

3.15.4.

3.16.
3.16.1.

3.16.2.

3.16.3.

3.16.4.

3.16.5.

3.16.6.

3.16.7.

3.16.8.

Onsa nepeeoga Me2Me Pull co CyeTa B BaHke KnneHTy Heobxoammo odhopmuTb B CUCTEME OOMH U3 CriedyoLmX JOKYMEHTOB:

— pas3oBoe PacnopsixeHue o nepeymcrneHnmn JeHexXHbIX cpeacTB co CyeTa Ha CBOWM CYET, OTKPbITbIN Y y4acTHUKA CucTeMbl BbICTpbIX
nnaTexewn, BolopaB c4eT cnncaHns 1 npegoctaBus PacnopsikeHue;

— noctosiHHoe PacnopspkeHne k CuyeTy Ha ocyllectBrneHne baHkom nepeBoga. B pamkax Takoro noctosiHHoro PacnopsikeHust
KnueHT nopyyaeT BaHKy OCyLLeCTBNATb NepeBoA AeHEXHbIX CPeACTB C BblIopaHHOro um Cyeta Ha cyeT KnueHTa, OTKPbITHIN Y
yyacTHuka Cuctembl BbICTpbIX nnatexen. [epeBoa ocyLlecTBNAETCA Ha OCHOBaHUM 3anpoca O NepeBode AEHEXHbIX CpeacTs,
nonyyYeHHoro Yepes CuctemMy ObICTPLIX MraTeXen OT MHOTO y4YacTHMKa CUCTeMbI BbICTPbIX NNaTexen, B CyMMe, yKa3aHHOW B
TakoMm 3anpoce, ¥ He nosgHee AaTbl MONyYyeHUs Takoro 3anpoca. KnueHT moxeT uaMmeHuTb CuyeT, K KoTopomy odopMIeHO
noctosiHHoe PacnopsikeHune, Unn oTo3BaTb AaHHOE NOCTOsIHHOe PacnopspkeHue, ocyLwecTBUB COOTBETCTBYOLLME HACTPOWMKU B
Cucreme.

Mpwv nonyyeHnn 3anpoca Ha nepesog Me2Me Pull BaHk npoBepsieT HanMumMe COOTBETCTBYIOLLErO MOCTOSAHHOIO PacnopshkeHus u npwm
ero HanM4um ocyluecTBnsaeT nepeso cpeacts co CyeTta KnueHta B cymme, ykasaHHOM B 3anpoce, He no3gHee Aatbl MonyyYeHust
AaHHoro 3arnpoca. [Mpu oTcyTcTBUM NocTosiHHOro PacnopspkeHust baHvk HanpasnseT KnueHTy MHCTPYKUUM NO NpeaocTaBreHuto
pa3oBOro Unun noctosiHHoro PacnopsibkeHns B Cructeme.

B Cucteme KnueHT Takke moxeT 3anpocutb nepesog Me2Me Pull Ha CuyeT B BaHke co cBoero cyeTa, OTKPbITOrO Y MHOFO y4acTHMKA
CucTtembl BbICTPbIX NNaTexen. PacnopsikeHne 0 cnucaHny AeHeXHbIX CPeacTB CO CYeTa, OTKPbLITOrO Y UHOMO yyacTHuka Cuctembl
ObICTpbIX NNaTexen, opopmnseTcs KnneHTom HenocpeacTBEHHO B 3N1EKTPOHHOM CPeACTBe nnaTexa Takoro y4acTHUKa 1 B nopsake,
yCTaHOBIIEHHOM JOrOBOPOM, 3aKMOUYEHHbIM Mexay KnneHTom u yyacTHrkom CructeMbl BbICTPbIX NnaTexen.

MepeBoabl Me2Me Pull ocywectenaoTca B npegenax nNMMUTOB, YCTAHOBMEHHbIX Tapudamn baHka. 3a npoBeaeHve nepesonoB
BaHkom MoXeT B3MMaTbCs KOMUCCMOHHOE BO3HarpaxaeHue cornacHo tapudam baHka, 4ercTByIOWMM HA MOMEHT nepeBsoaa.

BeckoHTaKkTHble onepauun ¢ ucnosnb3oBaHMeM LlVI(‘prBOFO cyeTa

[ns coBepleHns beckoHTakTHbIX onepauun ¢ Lindposeim cuetom Bnagenew LindposBoro cyeta npom3soguT permctpaumio Cueta
B Lincdposom nnatexHom cepsuce CblMan. Mpu atom Bnageney LindpoBoro cueta 06si3aH 03HAaKOMWUTLCSH W COrfacuTbCcs B
Mo6unbHOM yCTPOWCTBE C YCNOBUAMW perucTpaumm n ocobeHHocTamm obcnyxmBanmsa LindpoBbix cHETOB.

Bnageneu Lindposoro cyeTa Bnpase 3apernctpuposatb B Lindoposom nnatexHom cepsuce CBIMar ntobon CyeT, OTKPbITBIN Ha ero
UM B pOCCUICKUX pyonsx. Mpu aTom ogunH n ToT e Lindpposoi cyeT MoxeT ObiTb fobaBneH B Lindpposon nnatexHobii cepauc CblMan
Ha Heckomnbkux MobunbHbIX YCTPONCTBAX.

o peructpaumm Lindposoro cueta B Lindoposom nnatexxHom cepsuce CBlMan Bnageney Ludgposoro cyeta 0b6s3aH yoeantbes, 4To
B Lincpbposom nnartexxHom cepsuce CblMan 3apernctpmpoBaHbl AyTeHTudmnkaLoHHble JaHHble Brnagenbua Lindposoro cueta. Ecnu
Ans pas6nokuposkn MobrnbHOro ycTponcTBa nnm coBepLueHust beckoHTakTHbIX onepauuii ¢ LindppoBbiM cHeTOM 3aperncTpupoBaHbl
AyTeHTUDUKALMOHHbIE LaHHbIE APYrOro YenoBeka, Takme AyTeHTUdMKaUNOHHbIE AaHHbIe ByayT cuntatbe AyTeHTUMUKALMOHHBIMU
AaHHbiMy Bnagensua Lindposoro cuyeta, a beckoHTakTHble onepauuu, NoaTBepKOEHHble yKa3aHHbIMU AyTeHTUdMKALMOHHBIMU
AaHHbIMK, cuuTaloTCA NoaTBepXaeHHbIMM Bnagensuem Lindposoro cyeta. baHk He nony4vaeT oT Bnagensua Lindposoro cyeta, He
XPpaHWUT 1 He obpabaTbiBaeT ero AyTeHTU(UKALMOHHBIE AaHHbIE.

3apeructpupoBatb Cuet B Lindpposom nnatexHom cepsuce CBIMan Bnagenew LincdpoBoro cyeta MoxeT no HOMepy MOBUIBHOrO
TenedoHa 1 no Homepy CueTta, 3anonHve opmy permcTpaumm BpyyHyto. MNocne Toro kak peksmantbl Cyeta BBeaeHbl B Lindpposon
nnatexHoln cepsuc CBlMan baHk BnpaBe 3anpocutb y Bnagensua Lindposoro cyeta nogreepxxaeHve Toro, 4to CHeT npuHagnexuT
emy. lNoaTeBepxaeHue ocyllecTBnseTca nocpeacTsom Beoga Bnagensuem Lindposoro cyeta B LindppoBomM nnatexHom cepsuce
CBlMann ogHopazosoro CMC-naponsi, nonyyeHHoro oT baHka. [locne ycnewHoro noaTBepXaeHus npuHagnexHoctn Cyeta
Bnagenbuy Lindposoro cyeta B Liudpposom nnatexxHom cepsuce CBIMan gobaensetca cootBeTcTByowmin Lindposoi cyer.

Bnapeneu LindpoBoro cyeta Takke mMoxeT 3apeructpupoBaTb CueT B Lidposom nnatexHom cepsuce CBIllai, aktmBrMpoBas
npouenypy peructpauum n Boibopa Cyeta B MobunbsHom npunoxeHun PanddanseHbaHka. Mocne Toro kak CyeT 6yaeT BbIOpaH Ha
nobasnexve B Liudpposon nnatexHbii cepeuc CBIMNan bank Bnpaee 3anpocuTb y Bnagensua LindpoBoro cueTta noatBepxaeHue.
MoaTtBepxaeHne ocyllecTensieTcs nocpeacTsoM Beoda B MobuneHom npunoxenunn PaniddanseHbarka Brnagensuem Lindgpposoro
cyeTa ogHopasoBoro CMC-naponsi, nony4eHHoro ot baHka. MNMocne ycnewHoro noareepxaeHus Cueta B LindpoBom nnatexHom
cepsuce CblMait gobaBnseTcsa cooTBeTCTBYHOWMIA LindbpoBoit cyerT.

B npouecce pernctpauumn Cyeta B Lindposom nnatexHom cepsuce Cbllan bank MoxeT nonyyatb oT [NpoBangepa Lindposoro
nnaTexHoro cepsmca Homep MobunbHoro TenedgoHa n Homep Cueta Bnagenbua LiudpoBoro cueta ans uenen noaTeepXaeHus
nepcoHarnbHbIX AaHHbIX Bnagensua LindgpoBoro cueTta, a Takke NpoTMBOAENCTBUSA MOLLEHHNYECTBY. BaHk obpabaTbiBaeT n xpaHnuT
ykasaHHyt MHopmaumio 4o 3aBepLueHust npoueaypbl pernctpaumm Cuyeta B Lindposom nnatexHom cepeuce CBIMan, nocne yero
yoansert.

Onsa ocywecTtBneHns BeckoHTakTHOW onepauuy MoxeT noTpeboBaTbCsi BbiBeCTM MoOGUbHOE YCTPOWCTBO U3 pexuMma CHa umm
pa3brnoknpoBaTb MobunbHOe yCTPOMCTBO NyTeM BBOAa AyTeHTUMMKALMOHHBIX AaHHbBIX, OTKPbITh LindpoBol nnaTexHeli cepBuc
CBIMait n nogHecT MobunbHOE YCTPOMCTBO K GECKOHTAKTHOMY CYMTbIBAOLLEMY MIAaTEXHOMY YCTPOMCTBY UM OTCKAHMPOBATL Mpu
nomoLmn kamepbl MobunsHoro yctponctea QR-kod. BeckoHTakTHas onepauns, COBepLUEeHHas C NOMOLLbL0 AyTeHTU(MKALMOHHbIX
AaHHbIX, Npu3HaeTcs onepauven Bnagensua Lincgpposoro cueta.

Joctyn, ncnone3oaHune n obcnyxusaHue LindppoBoro cyeTa 3aBUCAT OT ycrnoBuii 06cnyxuBanus B LindpoBom nnatexxHom cepsuce
CBIlMai, a Takke ceTn onepaTtopa MobunbHOM CBSA3U, ncnonbdyemon Bnagensuem Lindgposoro cuyeta B MobunbHOM ycTpoKicTBe.
BaHk He HeceT OTBETCTBEHHOCTU 3a Niobble OBCTOATENBCTBA, KOTOPbIE MOTYT MpepBaTh, MOMeLLaTh UK MHbIM 06pa3oM NOBMNUATHL
Ha dyHKUMoHMpoBaHue LindpoBoro cyeTa, Takme kak HegocTynHocTb Lindposoro nnatexHoro cepsuca CBlMNan unu cetn onepatopa
MOOMIMBHOW CBA3M, @ TakkKe OrpaHM4eHus 30Hbl MOKPbLITUS CeTU MOOWMbHOW CBA3W, nepebon B nogade wnu npepbiBaHue
6ecnpoBoAHOro CoeanHEHMS.

Bnageneu LndpoBoro cyeta cornawaetcs, 4to dyHkummn Lindpposoro nnatexHoro cepsuca CBlMan n Liudgposoro cyeta moryT
obHoBNATLCS aBTOMaTuyecky 6e3 HanpaeneHus Bnagenbuy LindpoBoro cueta 4ONOMHUTENBHOTO YyBEAOMMEHUSI.

Mo nbbiM BoMpocam, CBA3aHHLIM C TEXHUYECKON noaaepkkon MobunbHbIX YCTPOWCTB, a Takke AN nonyvyeHus nHgopmaumm ob
orpaHunyeHusx ycnyr B Lindoposom nnatexHom cepsuce CBIlMai, 0 MUHMManbHbIX TpeOOBaHUAX K MPOrpaMMHOMY M annapaTHOMY
obecneyeHunto Bnageneu Lincposoro cyeTta gorkeH obpawatbes Hanpsimyto k [NpoBanaepy LindpoBoro nnatexHoro cepsuca
CbIMan.
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3.16.9.

3.16.10.

3.16.11.

3.16.12.

3.17.
3.17.1.

3.17.2.

3.18.
3.18.1.
3.18.1.1.

3.18.1.2.

3.18.1.3.

3.18.1.4.

3.18.2.
3.18.2.1.

BaHk He HeceT OTBETCTBEHHOCTU 3a AencTeua Nposangepa Ludposoro nnatexHoro cepsuca CBIMan nnu niobon apyrov TpeTben
CTOPOHbI, CoBepluaemble B pamkax obcnyxueaHus Lindposoro cyeta. MNopsgok nomydeHus m obpaboTku nobow uHdbopmauum,
nony4aemon Mposaraepom Lincdposoro nnartexHoro cepsuca CBlMal B npouecce ucnons3osaHust Bnagensuem Lindposoro cyeta
Lincbposoro cyeta nnu Lincdposoro nnarexHoro cepsuca CblMan, perynupyetca gorosopom mexay Bnagensuem Lindposoro cueta
n Mpoeangepom Lindposoro nnatexHoro cepsuca CblMan.

MpoBavigep Lindposoro nnartexHoro cepsuca CBlan, onepatop MOOGWUNLHOM CBA3M, yCryramy KOTOPOro nonb3yetcs Bnageney
Lincbposoro cyeta, a Takke UHble TpeTbM nuua (B TOM YnCre pasnnyHble Beb-caiThbl), 3a4eMCTBOBaHHbIE B MPEAOCTaBAEHUN YCnyr
Lincbposoro nnatexHoro cepsuca CBIMan, nmetoT cBon ycrnoBus ob6CnyXMBaHUSA M MONUTUKM KOHMAeHUmnaneHocTu. Nepenasas
yKasaHHbIM NLam CBOMW NUYHbIE AaHHblE, UCMOMb3ys YCyru Unn nocellas Be6-canThbl ykasaHHbIX nuy, Bnageney Lincdposoro cueta
NPUHMMAET NX YCNoBMSA 06CNYXMBaHWS U NMONUTUKN KOHDUAESHUMANBHOCTY.

MpoBargep Undposoro nnatexHoro cepsuca CBlMant nmeeT npaBo cornacHo ycnosusiM obcnyxmBaHus, NnpuHuMaemsim KnneHtom
npu peructpauum Cyeta, GNoOKMpoBaTb, OrpaHWYUTb, MNPUOCTAHOBUTL WM MpeKpaTUTb Wcnonb3oBaHwe ycnyr Lindposoro
nnaTexHoro cepsuca CblMan Bnagensuem Lindposoro cyeta n/unm nameHnts dyHkummn Lindposoro nnatexHoro cepsuca CBIlMlan.
Bnapgeney LindpoBoro cyeta yBegomneH n cornaceH, 4To B TakoM cnydae baHk He HeceT oTBeTCTBEHHOCTV neped Bnagenbuem
Lincoposoro cyeta.

BeckoHTakTHble onepauum ¢ Lindposeiv cyeTom ABnsAOTCA pasHoBuaHOCTbI0 Onepaunii no CyeTy 1 B OCTanbHOM COBEPLLAIOTCS B
NOpsiAKE U Ha YCNoBUSIX, yCTaHOBREHHbIX Anst Onepaumit no Cyery.

HQPEBOABI B OlooxeT nocpencTBoM paspgena Cucrtembl «CyeTa Ha onnaty»

Ona nonyyenus ycnym'® B atom nopsigke KnueHT BBOAUT B HEoGXoAMMOM NyHkTe pasgena Cuctembl «CyeTa Ha onnaty»
WHopMaLMIo, NPeayCMOTPEHHYIO 3KpaHHOW hOPMON, 3a UCKIIOYEHWEM CrlydaeB, Koraa ata MHpopMaumns yxe npegsanonHeHa. B
cryvae ecnu cyeT Ha onnaty byaeTt HanaeH, ocTanbHasa MHdopMaums, Heobxoavmas Ansa OCyLUeCTBNeHUs nepesoaa, 3anofIHUTCH
aBTomaTunyeckn. [ina nepesoaa cpeacts KnmeHTy Heo6xoAMmo NpoBepuTb ykazaHHYo MHdopMaLumio. Bo3MOXHOCTb OCyLLeCTBREHUs
nepeBodoB B yKa3aHHOM nopsake AocTynHa Bcem KnneHTam-nonb3osatensm Cuctemsl. Hactoawmm KnveHT ons uenew nonyvyeHus
AaHHon ycnyru npegocTtaensaeT baHky npaBo Ha 3anpoc Heobxoaumon uidopmaumm B F'MC MMM, TMC XKKX u y napTHepoB baHka,
ykasaHHbIX B M. 2.11 O6wwmx Ycnosun. Ecnn KnueHT xoueT oTkaszaTbCs OT nonyyeHns agaHHon ycnyru, Knuent B pasgene Cuctemsl
«Cyeta Ha onnaty» BblOMpaeT QyHKUMIO «YOanuTb» Ha COOTBETCTBYHOLLEW 3KpaHHoW cpopme. [MpegocTtaBneHve ycnyrm
npekpaLiaeTcs B NPMMEHMMOM YacTu ¢ AaTbl Bbibopa KnneHToM AaHHON DyHKUMUK.

Ha cootBeTcTBytoLlen akpaHHOW hopme B pasgene «Cueta Ha onnaty» KnueHT moxeT B pasgene «Kakue cyeta nomnyyaTb»
cchopmmpoBatb PacnopsbkeHne, ykasaB yYHUKanNbHbIA naeHTudmkaTop Hauncnenun (YWH), nocne yero npoyve pekBuanTbl nnaTtexa
3anonHaTtca baHkom aBTomatuueckn. [na nepesopa cpeactB KnveHTy Heo6XoAMMO NpPOBEPUTHL YKasaHHyo WMHAOpMaUMIo.
Onepaums 6ygeT ocyLecTBneHa ¢ Ucnonb3oBaHneM CUCTEMbI ObICTPbIX NATEXEN.

BnokupoBka Cuctembl
BaHk umeeT npaBo npoussecTy Bnoknpoeky Cuctemsi:

B Cryyasx HapyweHus KnueHTom nopsigka ucnonb3oBaHus Cuctemsbl, nanoxeHHoro B n. 3.13.2 Ycnosun OO, n. 2.16.4 O6wmx
Ycnosuiz;

Ha OCHOBaHWW yBefomneHuns KnueHta o HeobxoanmocTn BrnokmpoBku CuCTEMbI, NMOMYyYEHHOro B MOPSAKE, YCTAHOBMEHHOM B M.
3.18.1.4 Ycnoeun O0;

B Cny4ae, ykaszaHHoM B n. 2.16.5 O6wux Ycnosui. bnoknpoBka CUCTEMbI OCYLLECTBISIETCS HA NEPUOS HaxOXOEHUs1 CBELAEHWN,
OoTHOCALWMXCS K KnueHTy u (unu) ero anekTpoHHOMY cpeacTBy nnatexa B base gaHHbix BaHka Poccun;

B chny4adax, npeayCMOTPEHHbIX ,D,eVICTByFOU.I,I/IM 3aKkoHoOaTeNbCTBOM, a TakKXke Korga B COOTBETCTBMU C 3aKOHOAATesIbCTBOM
orpaHn4ymBaroTCca npaea KnueHTa no pacnopsaxeHuo geHeXHbIMW cpeacTBaMn Ha CueTte nnun coBepLUeHunto D©aHKOBCKMX onepau,w7|.

BJ'IOKVIpOBKa Cuctembl o vHuymnatnee KnmneHra OCYyLLEeCTBIIAETCA B crieaytoumx cnydasax:

Hactosawwum KnueHt yBegomnsiet BaHk o Heobxoaumoctn BnokmpoBku Cuctembl 1 nopyvaeT baHky (Mpy HanmMumMm TeXHUYECKON

BO3MOXHOCTM) Npoussectu Brioknposky CUCTEMbI B CrieayoLmX Cryyasx:

npu pactopxxeHun Bcex forosopos Mexay baHkom n KnvueHTowm;
npv peanusauun baHkom npae, ykasaHHbix B n. 3.13 Ycnosun [0;
— N0 OCHOBaHMWAM, NpeayCMOTPEeHHbIM ¢ n. 3.6 O6wmx Ycnosui;

— B Ccnyvasix, npeayCMOTpPeHHbIX Nn. n. 2.10.7, 2.16.9. O6wux Ycnosuis;

- Npu nocTtynneHun B baHk MHdopMaLmn 0 BBEAEHUN B OTHOLLeHUM KnueHTa npouedyp GaHKpOTCTBa, NpeaycMaTpuBaoLLImMX Mo
3aKoHOZAaTeNbCTBY OrpaHuyeHne/npekpatlieHne npae KnveHta no camocToATeNbHOMY PACMOPSHKEHMIO AeHEXHBIMU CPeACTBaMM
n/vinn 6aHKOBCKUMU cueTamu °;

- npv nonyyeHnn baHkom cBefeHuin o cmepTn KnueHTa;

- NpuU Hanun4unny BaHka MH(bOpMaLlI/II/I O BEpPOATHbIX Unn OENCTBUTENbHbIX NPOTUBO3AaKOHHbLIX onepaunax B CBA3NU C Cucremon, B
TOM 4HUCIIEe CO CTOPOHbI TPETbUX JTULL;

- npuv npeabsaBreHMn B baHk aAns UCNONHEHUS UCMOSHUTENbHbLIX (PacYeTHbIX) JOKYMEHTOB O B3bICKaHUM AEHEXHbIX CPeacTB C
KnneHTa;

18 MepeBoabl B GHOAXKET B 4acTU onnatbl o6pasoBaTernbHbIX YCMyr, MOLWMWH, WTpadoB 3a HAroroBble NpaBOHAPYLIEHUs, LWTPadoB 3a HapylleHWe Mnpasun
[OPOXHOTO ABMKEHMS, OCyLLecTBNATCS Yepe3 CepBuc ObICTPbIX NnaTexen. B yacTu HanoroBbix 06A3aTeNLCTB 3anpallnBaeTcs u otobpaxaeTcs nHdopmaums o
NpPOCPOYEHHOW 3810IHKEHHOCTU.

19 B atom cnyyae BaHk ocyLiecTensieT 6rokupoBKy SOCTYNa K aKTUBHbIM onepauusim B Cucteme.
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3.18.2.2.

3.18.2.3.

3.18.3.

3.18.4.
3.18.5.

3.19.
3.19.1.

3.19.2.

3.19.3.

3.19.4.

3.195.

3.19.6.

3.19.7.
3.19.8.

3.19.8.1.
3.19.8.2.
3.19.8.3.

3.20.
3.20.1.

3.20.2.

3.20.3.

3.20.4.

- npu oTcyTCTBMM B BaHke akTyanbHbIX AaHHbIX O HOMepe MobunbHoro TenedoHa KnueHta wn/vnn agpece aneKTPOHHOW NOYThI
KnueHTa, B TOM uncne npu Hanuuuu y BaHka ocHoBaHWI nonaraTtb, YTO NPeAoCTaBneHHbI paHee KnveHTom B BaHk Homep
MOGWnLHOro TenedoHa U/unu agpec ANeKTPOHHOM NOYThl He NpuHaanNexuT Knuenry;

- Npu HamnoXeHwWu apecta (M MHbIX OrpaHUYeHWi, NPEeayCMOTPEHHLIX 3aKOHOM) MO  TPeGOoBaHWIO  YNONMHOMOYEHHbIX
rocyAapCTBEHHbIX OPraHoB (JOMKHOCTHLIX NUL) Ha AeHexHble cpeacTea KnmeHTa, Haxopsimecs Ha CyeTtax, AOCTYN K KOTOPbIM
ocyLlecTBnsieTcs nocpeacTsom Cuctemsl;

B cnyyae koMnpoMeTauun/nofo3peHmnii Ha HECAHKLMOHMPOBaHHLIA 4OCTYN TpeTbUx nuuy Kk Cucteme. B aTom cnyyae Briokuposka
CucTembl ocylecTBRsieTcs B TedeHre 30 MUHYT nocne nonyyeHust BaHkom oT KnueHTa yBefomnenusi o Briokvmposke Cuctemsi.

B MHbIX CNyyYasix, OTIIMYHbIX OT yKa3aHHbIX B nn. 3.18.2.22. Mpu atom KnueHT Bnpase nopaTb 3asiBneHne o brnokuposke CuUcTEMEI,
nuBo JocTyna K akTUBHbIM onepaumsm B Cucteme (C ocTaBneHMeM UHGOPMaLMOHHOTo JocTyna k Cucteme).

Ons Bnokuposkn Cuctembl B cny4vasx, ykasaHHblx B n.n. 3.18.2.2-3.18.2.3 Ycnosui O, KnueHTy Heobxoammo npegoctaBuTb B baHk
COOTBETCTBYIOLLIEE 3asIBMIEHME:!

a) NnMcbMeHHo nyTem obpalueHus B MNoapasgeneHve baHka;

6) nytem obpalleHunsi B KOHTaKTHbIN LEHTP.

B cnyyae, ykazaHHoM B n. 2.16.6 O6wux Ycnosuii, BaHk 06s3aH nponssectn bnokmpoeky Cuctemsi.

O npowusBegeHHon Bnokuposke Cuctembl baHk nHdopmupyeT KnueHta nytem HanpaeneHus emy yBegomneHus B oopme CMC-
coobLeHnst Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa Knuexra.

Oco6eHHOCTM AOCTyna ¥ ucnonb3oBaHuss Cuctembl [loBepeHHbIM nuuomM, Pe6éHkom?°

HosepeHHoe nuuo, PeGéHok, sisnstowmiica Oepxatenem KapTbl, MOryT nony4nTb gocTyn k Cucteme u ucnonb3osatb Cuctemy B
COOTBETCTBUM C nonoxeHnamu Ycnosun JO ¢ y4eTom criegyroLmx ocobeHHoCcTen:

Pe6éHky npepoctaBnseTca Tonbko MHdopmaumoHHbin goctyn B Cuctemy. PebéHky He npedocTaBnseTcs AOCTYN K aKTUBHbIM
onepaumusim B Cucteme 1 He nogkniovaetcs cnocob nonyyennss OgHopasoBbIX Naponen.

3asBneHne Ha NoAkNYeHe nogaeTcs:

- ecnu goctyn npegocrasnseTcs [loBepeHHOMY nuLly — TONbKO CamyM 3TUM MULIOM;

- ecnu goctyn npegocrasnsetca PebeHky — Tonbko KnueHtom.

Yenyrn B Cucteme npegoctaBnsaoTcs

— PebeHky — TonbKko B pamkax obcnyxunsanua JononHutenbHon BaHKOBCKON KapThl, BbIMyLLEHHON Ha ero ums;

— [loBepeHHOMY nuuy TOMbKO B pamKkax MOMHOMOYMIA, NpefocTaBreHHbiX [OBEPEHHOCTBIO MNKM cornalleHneM O HageneHuu
NOSIHOMOYMAMMU, NPeayCMOTPeHHbIM Ycnosusamu [O.

Ecnn JoepeHHoe nuuo sensetcs KnueHtom BaHka, yxxe umetowmm goctyn k Cucteme kak KnueHT bBaHka, To:

- OH MOXET UCMOoNb30BaTh TakMe Xe cnocobbl nonyyeHns OaHOpa3oBOro naporns, ykasaHHble B n. 3.12.9 Ycnosui OO, koTopble
OH kak KnuneHT Bblbpan cebe paHee onsa ncnonb3oBaHns Cucrtemsl;

- Ana BXxo4a B CVICTeMy OH UCNOJIb3YeT Te Xe AyTEHTM(bMKaTOpr, KOTOpble paHee Oblnn UM YCTaHOBIEHbl UM KakK KnueHTowm;

- npu Bxoge B Cuctemy PaiiddarnizeH OHNanH emy CTaHOBATCA OOCTYMHbI OnepauuMum B COOTBETCTBUM C MOJTHOMOYUSIMU,
npenocTaBneHHbIMU [I0BEPEHHOCTHIO UK COornalleHneM O HaeneHun NOTHOMOYMSAMM, NPeAyCMOTpPeHHbIM Ycnosusamu OO.

B cnyyae ecnu nogkntoyeHne cnocoba nonydeHua OgHopasoBoro napons B Buae CMC-coobuieHnn ocyulectensieTca Ha Cavite
BaHka, To nogkntoyeHne cnocoba nonydeHnss OgHOPA30BOrO MapoNisi BO3MOXHO TOMbKO K KOHTakTHOMY HOMepYy MOGWUIbHOrO
TenedoHa [JoBepeHHOro nuua.

Bo BCEM ocTanbHOM AENCTBYIOT Te XKe YCINOBUS U NpaBuna ncnonb3oBaHua Cuctemsl, kak n ana Knuexra.

B Cucrteme [JoBepeHHOE NULO MOXET coBepLUaTh onepaummn no BbiNyLEHHOM Ha ero nMmsi JOnonMHUTENbHON KapTe, a Takxke:
M3meHuTb Kogosoe cnoso [loBepeHHOro nuua, paHee ykasaHHoe baHky.

Cospgatb NWH-Kkoa no BbiNyLeHHOW Ha ero umsa JononHWTensHoOW KapTe.

MoakniounTs Cepeurc «YBegomneHvs ob onepaumnsix» no BbiMyLEHHON Ha ero ums [JononHUTENbHOM KapTe.

OTBETCTBEHHOCTb CTOPOH

3a HenpaBOMEpHbI [0CTYNn K WHGpOpMauuK, XxpaHsiwencs B Cucteme, KnueHT HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C
OeNCTByOLWMM 3akoHogaTensctBoM Poccunckon ®egepaunn.

3a cosgaHue, ucnonb3oBaHWE W pacnpoCTpaHeHue BPedoHOCHbIX nporpamm B Cucteme KnneHT HeceT OTBETCTBEHHOCTb B
COOTBETCTBMM C OEVCTBYIOLLMM 3akoHoAaTenbCcTBoM Poccuiickon enepauun.

[aHHble, copgepxawmecss B 3asBneHWM Ha noakmnoyeHve unu npepoctaenexHble B Buge CMC-coobuwenus/Myw-yBegomnenms,
AyTeHTudukaTopbl 1 OgHopasoBbIn Naponb, Knoy npocTor anekTpoHHoM noanucuy, Knoy npocTor 9aneKTPpOHHOW MOAMNUCH C X3LU-
KoLoM KoHMAaeHUManbHbl. CTOpoHbl 06513aHbl cobnoaaTh KOHPUAEHUNANBHOCTb BbllleYyKa3aHHbIX AaHHbIX.

Mpwv noanncanun KnueHTom OnekTpoHHbIX AOKYMEHTOB B NOpsake, NpeayCMOTPeHHOM HacToswmmm Yenosusamu O, BaHk He HeceT
OTBETCTBEHHOCTb 3a UCcMnonb3oBaHne OgHOPa3oBbIX Naporien TpeTbUMK NLamm, KOTOpPoe CTano BO3MOXHO B pe3dynbTaTe nepegayu
KnuneHtom TpeTbum nuuam nobbix MOBUIBHBIX YCTPONCTB, KOTOPbIE 3aperncTpupoBaHbl B baHke Ans uenen nonyveHus KnveHtom
OpHopasoBbIX Maponen, uunu B KOTOPbIX Mcrnonb3yetcs Homep mobunbHoro tenedoHa ans OgHopasoBbix napornein. baHk
yBegomnseT KnueHTa, 4to ncnonb3osaHve OQHOPA30BOro Napons He rapaHTUpyeT OTCYTCTBUE HECAHKLMOHMPOBAaHHLIX AENCTBUNA
OT nMmeHn KnmeHTa co cTopoHbl TpeTbnx nuy. MNpun aTom BaHk Bnpase ocyLLecTBNATbL NPpOBepPKY Homepa NaeHTudukaTtopa IMSI go

20 floctyn B CucteMy MoxeT 6bITb NpegocTasrieH PebeHky, sensiowemycst gepxatenem [ononHuTtensHon KapTbl, BbinyweHHorn go 01.05.2018.
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3.20.5.

3.20.6.

3.20.7.
3.20.8.

3.20.9.

HanpaeneHus KnneHty OgHopasoBoro napons B crnyyae, ecnv KnueHtom BeiGpaH cnocob nonyveHust OgHopasoBbix Naponen B BUae
CMC-coobLweHuin. B cnyyae npoBeaeHns nposepkun HanpasneHne baHkom OgHopasoBoro napons KnueHTy ocyllectensieTcs nocne
NOSOXMTENbHOro pesynbTaTa NPOBEepKM COOTBETCTBUS HOMepa aeHTudumkatopa IMSI, mobunsHoro TenedoHa n nHopmaumm o
Homepe VaeHTndukaTtopa ISMI, umetowencs y baHka.

YuntbiBas 0cO6EHHOCTH nepenayu gaHHbIX Yepe3 OTKpbIThIe cpencTea KOMMyHVIKaLI,VII;I, BaHk He HeceT OTBETCTBEHHOCTM 3a y6bITKVI,
NPUYNHEHHble Henony4yeHnem KnueHtom u/vinn nonyvyeHnem HeyrnosIHOMO4YeHHbIM Ha TO JIMLOM YKa3aHHbIX BbilLe cBeAEHUN.

B Cny4yae ocylwiecTeneHuna gocrtyna K Cucteme Ha He npuHaanexatinx KJ'IVIeHTy BbIHUCIIUTENbHbLIX CpeacTBax, KnueHT HeceT Bce
PUCKKN, CBA3AHHbIE C BO3MOXXHbIM HapyLleHnem KOHCbVIﬂ,eHLl,VIaJ'IbHOCTM N UenoCTHOCTH VIHCbOpMaLI,VII/I, a TakKkKe BO3MOXHbIMU
HenpaBoOMEpPHbIMU OENCTBUAMW TPETbUX NLL.

KnneHT HeceT OTBETCTBEHHOCTb MO onepaunam, coBepLUeHHbIM Yepe3s CI/ICTeMy.

B cnyyae Hecornacus ¢ onepaunen B Cucteme KnneHT 06a3aH yBegomutb 06 atom BaHk nucbMeHHo no coopme baxka n/vnu nytem
obpalleHnss B KoHTakTHbIN LeHTp BaHka HesameanutenbHO nocrie obHapyxeHusi dakta NpoBeAeHUst HeCaHKLMOHWPOBaHHOM
onepauun n (unun) ncnonb3osaHust Cuctemol 6e3 cornacusi KnueHTa, Ho He No3aHee AHS, CrieayroLwero 3a AHeM nonyyveHus ot baHka
yBEOOMITIEHMS O COBEPLLEHHOM onepauuu.

BbaHk He HeceT OTBETCTBEHHOCTM 3a YObITKW, MOHECeHHble KnmeHToM B CBsia3u C ykasaHuem KnueHTom HeBepHoro Homepa
MobunbHoro TenedoHa ans OgHopa3oBbIX Naponen Npu NoakmtYeHnn cnocoba nonyyeHns OgHopasoBoro napons B Cucteme B
Buae CMC-coobLueHuin, B TOM Yncne 3a yObITKU, MPUYMHEHHbIE HeNonyYeHneMm KnmeHTom n/unm nonyyeHnem HeynorHOMOYEHHbIM
Ha To nuuom CMC-coobuieHust, cogepxaiero Og4HOpa30BbIv Naporb.

3.20.10. KnueHt/ JoBepeHHoe nuuo/ PebéHok 0b6s3aH XxpaHuTb B CEKpeTe 1 He nepefaBaTb TpeTbum nuuam OgHopasoBble kogbl. BaHk He

4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

4.8.

48.1.

4.8.2.

4.8.3.

4.8.4.

4.8.5.

HeceT OTBETCTBEHHOCTM 3a MOCNeAcTBMs noboro mcnons3oBaHuss OQHOPa30BoOro koga TPeTbMMU NMuaMu, B TOM YUCIE, KOTOpoe
cTano BO3MOXHO B pe3ynbTate nepegaun KnueHtom/ JoBepeHHbiM nuuom/ PebGEHkOM TpeTbum nuuam MobunbHoro tenedoHa,
KoHTakTHbI HOMep KOToporo umeeTcs B baHke.

Mo6unbHoe npunoxeHue «Pandcpanzed UHBecTLnn»

Ycnosust O ycTaHaBnMBaloT NOPSAOK M YCNOBUS NOAKMHOYEHMS, paboTbl ¢ MobunbHbIM npunoxerHnem «PanddanseH NHBecTuummy,
oba3aHHocTM  KnueHTa oTHocuTenbHO pJoctyna K MobunbHomy npunoxenuto «PanddanseH WMHBecTuumMm», 0COBEHHOCTU
npegocTaeneHns ycnyr yepe3 MobunbHoe npunoxenne «PanddanseH MHBecTMLMM», ero ONoKMPOBKY WM OTKIOYEHME AocTyna K
ycnyram MobunsHoro npunoxenuns «PanddarnseH MHBecTuumny.

Mo6unbHoe npunoxeHune «PanddanseH NHBecTULMUY NpegocTaBnseT HMOPMAaLMIO Yepes OTKPbITbIe CPEACTBa KOMMYHMKauun. Ans
obecneyeHns 6e30MacHOCTN UCMONb3YeTCA CTaHAaPTHLIN 3alUMLLEHHbIA NPOTOKON Nepeaayn AaHHbIX.

KnueHT npuaHaeT, 4to MobunbHoe npunoxenne «PanddanseH VIHBecTUUMn» ABNSeTCA AOCTAaTOYHbIM ANA obecneyeHns Hagnexatlemn
paboTbl Npu npueme, nepenade, obpaboTke U XpaHeHUN NHoOPMaLUK, a Takke AN 3aWwmnTbl MHopMaLMK OT HECAHKLIMOHNPOBAHHOMO
[0CTyna, NOATBEPXKAEHUSA NOANMHHOCTU U aBTOPCTBA ANEKTPOHHBIX JOKYMEHTOB, a Takke Ans pasbopa KOHNUKTHBLIX CUTYaLMIA NO HUM.
KnueHT poBepsieT nporpaMMHOMY 06eCMeYEeHUI0 YKkasaHHbIX CUCTEM.

KnueHT 0653yeTcsl CaMOCTOSITENBHO OTCNEXMBATL M KOHTpONMpoBaTb B MoGunbHoM npunoxenun «Panddansen NHBectuummn» Bce
onepaumu, NpoBeAeHHbIE UM.

B Mo6uneHomM npunoxexun « PanddariseH MiuBectuumnmn» Bo3amoxHa nogava baHky kak areHTy/noBepeHHOMy, ENCTBYOLLEMY OT UMEHMN
ynpasnstowero/YK MNP, cneunanuanpoBaHHoro genosutapus (peructparopa), QnekTpoHHbIX AOKYMEHTOB, Yka3aHHbIX B [punoxeHnm
Ne 1 k Ycnosusm 0.

MepeyeHb ycnyr/cepBMCOB/MPOAYKTOB, KOTOpble KNMEHT MOXeT nonyyntb B MobunbHOM npunoxeHun «PanddanseH NHBecTuummny,
npueeaeH B MNpunoxennn Ne1 k Ycnosusam J0O.

AyTeHTudukaTopbl, ncnonsdyemole Ans goctyna Kk MobunbHOMY MpUMOXeHUIo, Takke MoryT ObiTb Mcrnonb3oBaHbl KnneHtom Ans
npsimoro goctyna k MobunsHomy npunoxeHnuto «PanddanseH MiHBecTuLmMny.

Mopsinok npepoctaBneHnsa KnueHTy poctyna B Mob6unbHoe npunoxeHue «PandpcpanzeH UHBectuuum». MoanucaHue
DOKYMEHTOB DNeKTPOHHON NOANUCHI0

MpenocraBneHue AocTtyna

MpepnocTtaBnenne Knuenty poctyna k MobunbHomy npunoxenuto «PaindpdanseH WHBecTMUMMY» OCYLLECTBRSIETCH HA OCHOBaHMU
3asBneHus: Ha NoaKMoYeHWe, NoAaHHOTO OAHUM U3 cnocoboB:

— nyTem noanncaHuna n nogadn nevyaTHom (bOprI 3asaBneHus Ha noaknoyeHne,

— ANCTaHLUMOHHO, NyTEM 3aMONTHEHNS 3KPAHHOW POpMbl (Crieayst MHCTpyKumsaM BaHka) Bxoge B MobunbHoe npunoxexue « PanddariseH
MHBecTMLuumn» (MPUMEHMMO B T.4. AN KMMEHTOB, NPOXOAALWMX naeHTudukaumo ¢ ucnonssosannem ECUA n EBC),

Mpu ocdopmneHun 3asBneHust Ha NOOKMHYEHME MNyTEM MOANUCAHUS U Mnojayn nedaTHon dopmbl KnueHT nonyvaeT BpeMEHHbIe
AyTeHTUmnKaTopbi:

— IOrVH ykasbiBaeTcs baHkom B 3asiBrieHMM Ha NoaknioveHne, a BpEMEHHbIM Naporsb HanpasnseTcs baHkom B Buge CMC-coobLieHus
Ha KoHTaKTHbIN HOMep MobunbHoro TenedoHa KnveHTa.

Ha akpaHHoi cbopme Bxoaa B MobunbHoe npunoxeHnve «PanddanseH MuBectuummn» KnueHt noarBepxaaeT cBo KOHTaKTHbI HOMep
MOOUnbHOro TenedoHa unu pekeuauTbl KapTbl 4ONOMHUTENbHLIM MApoOfieM, HanpaBfeHHbIM eMy BbaHkom Ha KoHTaKTHbIi HOMep
MOGUNbHOro TenedoHa.

[JosepeHHoe nuuo, PebeHok He umeeT npaBa goctyna k MobuneHomy npunoxeHuto «PanddariaeH IHBecTULMM» 1 COOTBETCTBEHHO He
MOXeT coBepLuaTtb onepauun B MobunbHom npunoxexun «Panddarsen NHBecTuLmnmy.

KnnueHT MOXeT y3HaTb, a Takke M3MEHWTb JTOTMH, aBTOMaTMYeCKn co3faHHbIi BaHkom, B MobunbHom npunoxennn «PanddparnseH
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5.2.
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NHBecTULMM» B MeHI0 «HacTpoikuy», pasaen «HacTpomnku Bxoga»?L.

BoccTtaHoBuTb goctyn kK MobunbHoMy npunoxeruto « PanddariseH MHBecTMummn» , eCnmn cpok AenCTBUSE BpEMEHHbIX AYyTEHTU(MKATOPOB
NCTEK nnn ecnu KnneHT 3abbin paHee yCcTaHOBMNEHHbIE UM AyTEHTUMUKATOPBI UK ecny AOCTYN Obin 3abnokuposaH, KnmeHT moxeT no
aHanorum c n. 3.12.6 Ycnosun 1O.

BaHk Brpase B onpeneneHHbIX UM cny4vadax, HanpaenAaTb B Cwncteme AUCTaHUMOHHOIO O6CJ'Iy)KI/IBaHI/IF| 3anpocC Ha NPUHyaUTENbHYO CMEHY
KnuenTtom napons. MNocne nosydeHuna 3anpoca B Cucrteme AMCTaHUMOHHOIO 060J'Iy)KI/IBaHVIF| KnveHT gosmkeH HasHauYnTb HOBLIN Naporb.

[Ons Bxoga B MobunbHoe npunoxeHune «ParddariseH MHsecTnummn» KnmeHT ncnonbayet AyTeHTudmkaTopbl. JIMLo, KoTopoe npaBusibHO
BBesio B MobunsHom npunoxeHnn «Panddansen NHesectnummn»y AyteHTudmkaTopsl, npusHaeTcs KnneHTom.

MoanucaHne AOKyMeHTOB

Ona nognucaHua OneKTPOHHbIX AOKYMeHTOB B MobunbHoM npunoxeHun «PandpdanseH NHeBecTuummy» mncnonbsyetcs OgHopasoBbiv
naponb B cooTBeTcTBUM ¢ Nn. 3.12.16 HacToswmx Ycnosun J0.

OneKTPOoHHbIE AOKYMEHTbI Takke MOryT ObiTb noanvcaHsl B MobunbHoM npunoxeHun «PanddaiseH NHBecTuummn» B nopsigke, aHanormyHoM
onncaHHomy B n. 3.12.17 Ycnosuin 0.

Mony4yeHue OgHOpa3oBbLIX Naponen Ansa coseplueHUs onepaunn B Mo6unsHom npunoxenuu «PandcpanseH UHBecTULMMY

K npaBoOTHOLIEHWSM CTOPOH Mpu nonyyeHnn OpHOPa3oBbIX Naponen Ansi coBeplueHusi onepauuii B MoGWnMbHOM MpUMOXEHUM
«PanddanseH VIHBeCTULMNY NPUMEHSIOTCA NONOXEHNs 0 nonyyYeHn OgHopasoBbIX Naporen Ansa coBeplueHus onepaumn B Cucteme,
HO C ToW 0cobBeHHOCTbO, YTO BaHk Bcerga HanpaenseT Knuenty OgHopasoBble naponu B Buae lNylu-yBeaoMNEeHUs, a €Cnn no Kaknum-
nmbo npuymHam [yL-yBeoMNeHns He MoryT ObiTb gocTaBneHbl, To baHk HanpaBnseT KnueHty CMC-coobueHna ¢ OgHopasoBbiMuy
naponsiMu.

MNpaBa 1 06513aHHOCTU CTOPOH, OTBETCTBEHHOCTbL CTOPOH, GNMOKUPOBKa U OTKa3 OT ucnonb3oBaHuss Mo6unsHoro npunoxeHus
«Pandvpansen UHBecTULMN»

K npaBam 1 0653aHHOCTSIM CTOPOH npu paboTe ¢ MobunbHbIM NpunoxeHvem «PariddarseH VHBECTULUMY NPUMEHSIIOTCA MO aHanorum
nn. 3.13.1n 3.13.2 Ycnosui JO. K nonoxeHusam 06 0TBETCTBEHHOCTU CTOPOH NpUMeHsAoTCst no aHanoruv n. 0 Ycenosun [O.

HacToawum KnueHt yBepgomnsieT baHk o HeobxoaumocTu BriokupoBku MobGunbHoro npunoxeHus «PanddanseH NHBecTuummy u
nopyvaet BaHky (Mpy HanuunM TEXHWYECKOW BO3MOXHOCTM) npoussecTu Brnokupoky MobunbHoro npunoxeHus «PanddanseH
MHBecTvuum» B criegytoLlmx cryqasx:

- npwv bnoknposke Cuctembl B cootBeTcTBMU C N.3.18 Ycnosun [O;
- npw oTkase baHka oT 3akno4eHns GPOKepPCKOro U/mnum 4eno3MTapHOro 4OroBOpPOB.

Ecnn KnueHT oTkasbiBaeTcsi OT Mcnonb3oBaHus CuctemMbl, TO KNMeHT B TOM 4ucrie OTKasbiBaeTCsi OT UCMonb3oBaHus MoOunbHOro
npunoxenuns «PanddanseH MHBecTMummn». KnMeHT He MOXEeT OTKa3aTbCA TOMbKO OT UCMOoNb3oBaHUSA MoOGWMABHOrO NpunoXeHus
«PanddanseH UHBecTMuun», nNpogomkne nonb3oBatbea Cuctemon. [nsi oTkaza OT ucnonb3oBaHus CucTembl OUCTaHUUMOHHOMO
obcnyxuBaHus Knnenty Heobxoammo obpatutbest B MNogpasgeneHne baHka nuyHo unu Yepes [oBepeHHOe nuuo Ans ohopMIIeHNUst
COOTBETCTBYHOLLEO 3asIBNIEHNUS.

CawnT BaHka

MHdopmaumsa o nepeyHe ycnyr, 4OCTYNHbIX Anst ocbopmMnenus KnueHtom Ha Cavite baHka, un nopsigke nx oopMreHust ykasbiBaeTcs
Ha Cante baHka.

OneKkTpoHHble [OKYMeHTbl Ha Cavite baHka nognucbiBalOTCA JONEKTPOHHOM MNOAMUCBHID C UCMonb3oBaHueM Knkoya npocTton
3NeKTpOoHHOM nognucu gnsa Canra.

Kntou npocton anekTpoHHon nognucu ans Cavita NpuUMeEHsIeTCs B COOTBETCTBUM C MpaBwWnamu, YCTaHOBMNEHHbIMM BaHkom, un B
CO3aHHOM U (MnKn) OTNPaBMIEHHOM JMEKTPOHHOM [OKYMEHTE COAEPXKMTCH MHopMauus, ykasbiBakowas Ha KnvueHTa, oT nMeHu
KOTOpOro 6bin co3gaH 1 (Mnu) oTnpaBneH ANEeKTPOHHbIA AOKYMEHT.

CTOpPOHbI HACTOSALWMM YCTaHOBUNW CreAyloWuiA NopsagoK onpeAeneHns nuua, noanucbiBarollero AoKymMeHTbl Ha Cante baHka
OneKTPOHHON MOAMNUCHLI0 C ucnonb3oBaHMeMm Krova npocTon anekTpoHHoW noanucy ana Cawnta: ykasaHwe npu odopMneHun
GaHkoBckMx npopykToB/ycnyr Ha Caite baHka KoHTakTHOro Homepa MoGWNbHOrO TenedoHa W BBeAeHMe WM B rpady,
npegycMOTPEHHYIO AN noATBepXKAeHUs BBedeHHoN KnneHTom nHdopmauun/csegenmn, OgHopa3oBoro koda, nonyyeHHoro KnmeHtom
Ha KoHTakTHbIN HOMep MobunbHoro TenedoHa KnueHta, senstotca daktom nogayum KnueHtom pokymeHToB Yepe3 Cant bBaHka un
[0CTaTOYHbIM JOKa3aTeNbCTBOM TOFO, YTO AOKYMEHTbI NoAnncaHbl KnmeHToM QnekTpOoHHOW NoAMUCHI0 B COOTBETCTBUM ¢ PeaeparbHbiM
3akoHoM Ne 63-93. KnueHT 06s3yeTcsa cobntogaTb KoHdmaeHUnansHocTb Kntoya npocTorn anekTpoHHon nognucy ans Canta.

MHdopmaumsa o nepeyHe 3asBneHU/ycnyr, kotopble MoryT ObiTb odopmneHbl Ha CanTe BaHka [doBepeHHbIM nuuom/PebeHkom
[OBOAMTCS 40 CBEAEHMUS 3aMHTEPECOBAHHbIX NULL NpK obpalleHnn ykasaHHbIX Nl B KOHTaKTHbIM LeHTp BaHka.

KOHTaKTHbIN LeHTp

BaHk okasbiBaeT KnueHTy ycnyru, nepeyeHb KoTopbix onpegensetcsa baHkom, no 3assneHuto (obpalleHunio) KnueHTa, nepegaHHomy B
KOHTaKTHbIA LLEHTP NO KaHanam, ykasaHHbiM B M. 1.24 Ycnosun JO. O6bem ycnyr, npegoctaensemblx KnueHTy, [loBepeHHOMY nuuy u
PebeHky, moxeT oTnnyaTbest. [MonHbI nepeyeHs ycnyr, npeaocTaBnseMbix Yepe3 KoHTakTHbIN LeHTp, onpedensietcs baHkom u 3aBucut
oT cnocoba obpalleHns B KOHTaKTHbIN LEHTP, TEXHUYECKMX BO3MOXHOCTEN baHka.

Mpn obpawieHn KnueHTta B KoHTakTHbIM LUeHTp BaHk nHgopmmpyeT ero 0 BO3MOXHOCTW MOSy4eHMS YCAYrn C ykazaHWeM AOCTYMHbIX
KaHanoB eé nomny4eHusi, a Takke O AaHHbIX/CBeAEHMsIX, KOTopble MOryT noTpeboBaTbCs ANSi yCTaHOBNEHUs nuyHocTy KnveHTa B
KOHTaKTHOM LieHTPEe, MPUMEHNMbIX B OTHOLLEHWUW 3aMPOLUEHHON YCryru.

21 MpumenHnmo ans MobunbHoro ycTpoiicTea paboTatoLiero Ha 6ase onepauyoHHoi cuctemsl Android.
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6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

YcTaHoBneHWe MMYHocTy KnueHTa npu obpalleHun B KOHTaKTHbIR LEHTP He TpebyeTcs:
—  NpV OKa3aHUM KOHCYMNbTALMOHHBIX YCRyr o NnpodykTax BaHka u pexxuvme paboTel BaHka;
-~ npv obpatieHumn us Yata B Cucteme mnm nocpecTBOM 3BOHKa M3 MoBUIBEHOrO NpUNoXeHUs B onpefeneHHbIX BaHkoM cryyasx.

B ocTanbHbIX crnyyasx npoueaypa yCTaHOBMeHUs nnyHocTu KnveHTa MoxXeT BktoyaTh B cebsi, Mo yecmoTpeHuto baHka, npegocraBneHune
KnueHTtom cnegytowien nHdopmaLummn nnm ee CoOBOKYMHOCTU:

— KopoBoro crnosa n/vnu,
—  [OMNONHUTENbHOW NepcoHanbHoW nHopMaLuum, Heo6XxoanMOoN Ans YyCTaHOBIIEHWS NIMYHOCTY 3asiBUTENS U/unu,
—  WHdopmaumm o 6aHKOBCKMX onepaumsix, COBEPLUEHHbIX KnveHTom/.

Jlnuo, obpatuBlieecs B KoHTaKTHBIM LeHTP, npeacTasmelueecs KnueHTom u no 3anpocy baHka ycnelwHo npoluefliee npoueaypy
YCTaHOBMEHMS NMYHOCTU cornacHo n. 6.3 Ycnosun O, npusHaetcs KnneHtom.

Mpu HekoppeKkTHOM ykasaHuM Kogosoro crosa baHk oTkasbiBaeT B NpefocTaBreHn obpaTmsLueMycs nuuy ycnyr KOHTakTHOro LieHTpa.

Mpv HEKOPPEKTHOM YKa3aHWUM AOMOMHUTENBHON NepCoHarbHOM HpopMaLmm nnu nHdopmMaum o 6aHKOBCKMX onepaLmsixX, 3anpoLLleHHON
BaHkom cornacHo n. 6.3 Ycnosuin 1O, baHk nmeeT npaso (HO He 0653aH) oTkasaTb B NpefocTaBreHun obpaTtuBLUeMycs NnLy YCnyr
KoHTtakTHOro ueHTpa. B cnyyae oTkasa B obcnyxvBaHum B KOHTakTHOM LeHTpe KnmeHT npu ycnoBuu AocTuxeHus um 14 net mMoxeT
nony4nTb Heobxoammyto ycnyry, obpatumslunce B Mogpasaenenune baxka.

KnueHT 1 BaHk 0b6a3ytoTcs xpaHuTb KogoBoe cnoBo B TariHe 1 He coobLiaTh ero TpeTbM nuuam. baHk He HeceT OTBETCTBEHHOCTU 3a
nocneacTeus pasrnawenunst KnneHtom KogoBoro cnoea, TpeTbMMM NULiaMK, a Takke 3a nocreacTeus noboro ncnonb3osaHns Kogosoro
CnoBa, HanpaBfneHHOro Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnueHTta TpeTbummn nuuamu.

Mpun obpaLeHun PebeHka B KOHTaKTHbIV LIEHTP eMy MOXeT ObITb NpegocTaBneHa obwas nHopmaumm o npoaykrax u ycnyrax baxka un
oKasaHa KOHCyNbTaLMOHHas MOMOLLb B Crlydae BO3HWUKHOBEHMUS CMOPHbIX CUTYauuid Npy UCnonb3oBaHun KapTbl, AepxaTtenem KoTopon
OH siBnsieTca. PebeHky, gocturiiemy Bo3pacta 14 net, AOMNOMHWUTENbHO OOCTYMHbLI YCMyrM nogayv 3anpocoB 06 onepauusix Mo
HononnutensHon KapTe, aepxxatenem KOTOPOM OH ABMSETCS, U nogada 3assneHusa o6 nameHeHnn Homepa VageHtudukatopa IMSI.

Mpun 3anpoce KnueHtom nHdopmaumm o6 obmeHHbIX Kypcax baHka KoHTakTHbIM UeHTp npegocTaBnseT nHdopmaumio 06 06MeHHbIX
Kypcax, AeNCTBOBaBLUUX B Te4eHue 7 KaneHaapHbiX AHeN 40 MOMeHTa obpatleHns KnveHTta B KOHTaKTHbIV LEHTP.

BaHk BnpaBe ocylecTBUTL TenedOHHbIN 3BOHOK N0 KOHTakTHOMY HOMepy Ans AOMONHUTENbHOrO MOATBEPXKOEHWS MOCTYMUBLLUX B
KoHTakTHbI LeHTp BaHka 3anpocoB KnveHTa Ha okasanuwe ycnyr. B cnyyae Heobxogmmoctn obpaleHuss banka k KnueHTty no
TenedoHy?? baHk BNpase NPOBECTV NPOLEAYPY YCTaHOBIEHUSt IMYHOCTM KnneHTa B cooTBeTCTBMM C M. 6.3 Ycnosuii [JO. B atom cnyyae
KnueHT nmeeT npaBo 0Tka3aTbCs OT NPOXOXAEHMSA NPOLeAYyPbl YCTAHOBMNEHNS NMMYHOCTU U MOXET CBA3aTbCsl ¢ BaHkoMm camocTosATENbHO
unu obpatuteca B MNMogpasgenerHve baHka nuyHo. B cnyyae HeobxoanmocTy goHecTy nHdopmMauuio no JononHuteneHon BaHkoBckow
kapTe oo PebeHka baHk Bnpase 06paTnTLCA K KnneHTy, ABNSIOWEMyCs ero 3aKoHHbIM NpeAcTaBuTenem.

B cnyyae Hanuuus B baHke cBeaeHuin o cmeptu KnneHta BaHk nMeeT npaBo OTka3aTb B MPeAoCTaBneHnn obpaTvBLIeMyCcs Ly yeryr
KoHTakTHoro ueHtpa baHka.

I'IpM Hanm4yummn 'y BaHka ocHoBaHui nonaraTb, YTO O6paTI/IBLIJeeCF| nvuo He aensaetca KnueHtom, BaHk BrpaBe O0TKa3aTb JaHHOMY nnuy B
npegocrtaBneHnn ycnyr, HeCMOTpA Ha ycnelwHoe npoxoxXxaeHne npoueanypbl yCTaHOBNEHUA JIMYHOCTU KnuenTa.

WHdopmaums, sanpoweHHas KnneHTom npu obpaiwieHun B KOHTaKTHbIA LEHTP, MOXeT coobliaTbcs BaHkoM B xoAde 3BOHKa, MO
3MeKTPOHHON noYTe, B Yarte, Mo cMC (MCXOAA M3 TEXHWYECKOM BO3MOXHOCTM). BaHK He HeceT OTBETCTBEHHOCTM 3a BO3MOXHOE
HeCaHKLMOHNPOBAHHOE MONyYeHne 3ToN MHopMaLMK TPETBUMI NMLAMM MO He 3aBUCALLMM OT baHka npuymHam.

Mpu o6paLeHnn KnueHTa B KOHTaKTHBIN LIEHTP 3a OKasaHueM ycnyr u ocpopMneHmem (nogaven) 3assneHnii/PacnopsikeHnin arta, Bpems
obpalleHns, npoueaypa ycTaHOBneHuss nuyHocTn KnueHTta, a Takke cogepxaHue pasroBopa/dassneHus/PacnopsikeHuns KnuveHTa
dumkeupytoTcs cnocobom no BbIbopy baHka. baHKk BnNpaBe XpaHWTbL 3anucb pasroBopa, nepenuckyu B YaTe, No 3MeKTPOHHON Mo4yTe U
nocpeactesom CMC-coobueHun ¢ KnneHtom (ganee — 3anvcb pasroBopa/nepennckn) n NCnonb3oBaTb ee Npu pa3peLleHnn CropHbIX
cuTyauun B kadecTBe AokasaTtenbcrBa. KnueHT, B3ammogenctBys ¢ baHkom uvepes KoHTakTHbIM UeHTp BaHka, npegocTtaenseTr tem
caMbIM cornacue baHKy Ha OCyLLECTBEHME U XPaHEHNE UM 3anuCK pasroBopa/nepenmcku.

Bavk u KnueHT noateBepxaalroT, YTO 3anucb pasroBopa/nepenuckn ¢ KnueHTom sBRsieTcs [OCTaTOYHbIM - [AOKYMEHTaNbHbIM
noareepxaeHnem dakra nogayn KnneHtom B baHk 3asBneHuns/PacnopsxeHus.

Ob6paluasice B KOHTaKTHbIN LLEHTP MO TenedoHy 1M NocpeacTBOM 3BOHKA U3 Cuctembl, KnueHT:

— NOHUMaET, 4TO 06LI.leHI/Ie npon3BogmnTca C UCNOJIb30OBaHUEM 0ObIYHbIX TeJ'Ie(bOHHbIX NVHWIA CBA3KM UK WHTEPHET-CBA3N be3
NpUMEeHeHna OOMNONTHUTENbHbIX CpeacTB obecneyeHus KOH(*)I/ID,eHLlI/IaJ'IbHOCTI/I pa3roBopos. B cBs3n ¢ atum O6paTVIBIJJeeCF| nnuo
npnHMMaeT Ha cebs PUCKUN, CBA3AHHblE C BO3MOXHbIM NOoJly4eHnem nepeanaeMOM I/IHCbOpMaLI,I/II/I TpeTbMMN NnuamMmn B yKadaHHbIX
Bbllle cny4adax;

— obssaH YGe,D,VITbCH B TOM, YTO €ro pasroBop He MOXeT ObITb yCnbllWaH TpeTbuMn nmuamu. npl/l HecobnoaeHnn yKa3aHHOIZ
065s13aHHOCTH 1 npu coBepLUeHnn 3BOHKa B KoHTaKTHbIN LEeHTp B OGLLLeCTBeHHbIX N NHbIX MeCTaxX B NMPUCYTCTBUUN TPETbUX NNLL BaHk
He HeCeT OTBETCTBEHHOCTU 3a AO0CTYyN TPEeTbUX UL, K NnepCoHallbHbIM AaHHbIM KnuenTa.

CoTpyaHuK KoHTaKTHOro LieHTpa Bripase NpekpaTuTh NpefocTasrieHne yCryr 1 npepsaTh O6LEHIE B CreAyoLMX Criydasx:
—  KnueHT ucnonb3ayeT HELLEH3YpHYIO NEKCUKY, OCKOPBNeHUs Un yrpossbl;

— bBaHk npegocTaBun BCO BO3MOXHYK MHGOpMaLuio no Bonpocam KnveHTa, B TOM 4Mcne B pamkax npeablaywimx obpalleHuin B
KoHTakTHbIN ueHTp 1 NogpasgenerHns baHka;

— Bonpockl KnueHTa He oTHoCATCS K NpoaykTam u ycnyram baHka;

22 Mommumo KoHTaKTHOro Homepa MobunbHoro TenedoHa baHk Bnpase Ucnonb3oBaTh Ans CBA3N ¢ KIMEHTOM MHble TenedoHHbIE HoMepa, NPeAoCcTaBneHHbIe UMK

B bBaHk.
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7.2.

7.3.

7.4.

7.5.

7.6.

8.2.

9.2.

— ecnu KnueHT oTkasbiBaeTCsa Ha3BaTb CBOU JaHHbIE B cnyyasdax, koraa oHu TpeGyI'OTCFI Ona peleHna Bonpoca;
— B UHbIX CIly4asax no yCMOTpPeHuto BaHka.

Mpy HEOOHOKPaTHOM BO3HWKHOBEHUM MOJOGHLIX cuTyauuii BaHk BnpaBe 3aGNokMpoBaTh NPeAoCcTaBneHue ycnyr yepe3 KoHTaKTHbIN
LieHTp.

BaHk BnpaBe cBsA3biBaTbLCA ¢ KNMEHTOM Ans yTOUHeHWs1 MHdbopmaLmm, B T.4. NepCoHanbHOM, N 3anpoca HeobxoaMMbIX JOKYMEHTOB Mo
[OCTYNHbLIM KaHanam cBsiav, KnneHT BripaBe 0TkasaTbcs M 06paTuTbes camocTosTensHo B MoapasneneHune baxka.

Cucrtema PanddanseH TenenHcepo
KnueHT MoxeT nonyunte goctyn k Cucteme PanddanseH TenemHdo B nopsiake, onpeaeneHHoM HacTosawmm pasgenom Ycnosun 0.

Ona nonyyenus ycnyr B Cucteme PanddarizeH TenenHdo KnneHT MOXeT MCnonb3oBaTb Kak CTauMOHapHble TenedoHbl, Tak u
MOOWMbHbIE TenedoHbl, UMELOLLME TOHOBLI PexuM Habopa undp.

Ona nony4yenunsa goctyna k Cucteme PanddanseH TenenHdo KnueHty Heobxoammo umeTthb aencteytoLlyto KapTy, a Takke obpatutbcs
B KOHTaKTHBbIV LEHTP 1 Aanee crnefoBaTh ronocoBbiM Nogckaskam, Belbrpas Heobxoanmble yCnyrn AONONHUTENbHLIM HABopoM Lmdp.

Mpn obpaweHun KnueHta B Cuctemy PanddanseH TenemHdo 3a npedocTaBneHUEM HenepcoHanMsavpoBaHHOW MHdOpMaumm
ycTaHoBrneHve nuyHocTu KnveHTa He TpebyeTtcs, B MHbIX crnyyasx baHk yctaHaBnuBaeT nmMyHOCTb KnveHTa € Mcnorb3oBaHWEM
KoHTakTHOro Homepa mobunbHoro TenedoHa v nocnegHux 4-x umdp Kaptel. MNpegocrtaeneHne nepcoHann3avpoBaHHOM MHGOpMaLm
yepes Cuctemy PaiichdaiiseH TenenmHdo HegocTynHo ans [oBepeHHoro nuua/PebeHka.

Ons obpawenns Knuerta B KL BO3MOXHO ycTaHoBneHue nuyHocTu KnuenHta B PanddainseH TenenHdo nocpeactsom Kogosoro criosa
(B BUOE OOHOPA30BOMN KOMBUHALMY Yncen)?s,

3anpawwnBaemas KnueHToMm nHopmauma npegoctaBnsieTcs emy B aBToMaTusmMpoBaHHon cdopme unun B Buge CMC-cooOleHuns Ha
KoHTakTHbIN HOMep TenedoHa (B 3aBUCMMOCTM OT TMNna 3anpoca).

MoanucaHune gokymeHToB B MpunoxeHun «Focknoy»?

Ycnosus 1O ycTaHaBnmBatoT NOPsiAOK MOANMCAHUSA DNEKTPOHHBIX OKYMEHTOB B [punoxeHumn «"ocknoyy. NepevyeHb Takmx JOKyMEHTOB
yka3saH B [NpunoxeHun Ne 1 k Ycnosusam 0.

OneKTPOHHbIE AOKYMEHTLI, KOTOpbIE A0SHKeH noanucate KnveHT B MpunoxeHun «Focknoy», MoryT 6biTb HanpaeneHsl KnueHty BaHkom:
* Ha paHee npeAcTasneHHbI KnueHTom B BaHk agpec anekTPOHHOM NoYyThl.
Ona nognucaHus nonyYyeHHbIX oT BaHka 4oKyMeHToB KnneHTy Heo6X0AMMO BbINOMHUTL NOCMeaoBaTensHO criedytowme AeNCTBUS:
- MpoWTK aBTOpM3aLMio Ha EauHom noprane,
—  BbIBpaTb ycnyry noanvcaHust AoKyMeHToB B [MpunoxeHun «Fockmoyy,

—  3arpysutb HeobxoAuMble K MOANWCAHWIO AOKYMEHTbl M HampaBuTb WX Ha nognucaHve B lMpunoxeHune «lockmoy», crnepys
MHpopMaLmn, NpeacTaBneHHON B 3KpaHHbIX hopmax, 1 nognucatb ux B MNpunoxerumn «fockntou». Bug nognucn (YK MNockntod
unn YHIIM Fockmioy), koTopon KnneHTy cnedyeT noanucaTe AOKYMEHT, yKa3biBaeTCs B HanpaenseMom baHkom AokyMeHTe.

—  nocre noannucaHnsi CoOoTBETCTBYIOLME DNEKTPOHHbIE AOKYMEHTLI, dhann ¢ nognucbio KnueHT HanpaenseT B baHk.
= HenocpeacTBeHHO B [MNpunoxeHune «l ocknioy».

Ons noanucanus fokymeHToB KnneHTy Heobxoammo oTkpbiTb lMpunoxeHune «locknou» u, cregyst MHOPMaUWMU B 3KPaHHbIX
dopmax, noagnucatb NoNyyYeHHble SNeKTPOHHbIE AoKyMeHTbI. Bug nognucn (YK3OI MNocknioy nnu YH3I Mockntoy), koTtoporn KnuenTy
cnepyeT noanucatb AOKYMEHT, yKa3blBaeTCA B HanpaBnseMoMm baHkoM JOKyMeHTe.

B cnyvae, ecnu TpebyeTcs nognucaHme JOKYMEHTOB CO CTOPOHbI BaHka, ONeKTPOHHbIM JOKYMEHT Takke NOANUCHIBAETCA DNEKTPOHHON
noanucelo baHka.

OneKTPOHHbI [OKYMEHT npusHaeTcss nognucaHHbiM YHOI locknioy KnueHTa B cnyvae yCnewHOro MNPOXOXAEHWUSt MpOBEpPKU
OencTBUTENbHOCTU cepTudmkata knoya nposepkn YHOIN Tockniov B cepBuce hegepanbHOro opraHa B cdepe UCNonb30BaHUA
LmdpoBOI Noanucu no cebinke https://e-trust.gosuslugi.ru/#/portal/sig-check-unep.

MoanucaHwme AOKYMEHTOB C UCnosib3oBaHuem EpnvHoro nopTtana

Ycnosus O ycTaHaBnuBaloT NOPSAOK NOANMCAHWUA ONEKTPOHHBLIX AOKYMeHTOB KnuneHTom u BaHkom ¢ ucnonb3oBaHnem EguHoro
noptana. NepeyeHb TakMx 4OKYMEHTOB yka3aH B NyHkTe 5 MNpunoxerunsa Ne 1 k Ycnosusm J0.

OneKTPOHHbIE AOKYMEHTbLI, KoTopble KNMEHT JormkeH nognucatb B NIMYHOM KabuHeTe KnveHTa Ha EgnHom noptane, dopMupytoTcst
BaHkoM camocTosATENBHO, NOANMUCHIBAOTCA DNEKTPOHHOW noanvcbio baHka u HanpaBnaTca Ha EAMHBIN nopTan Ans ux noanncaHus
KnnueHTom OneKkTpoHHOM NOANMUCHIO.

Ons noanucaHus gokymeHToB KnneHTy HeobxoaoMMo MpoMTM aBTOpM3auuio B NUMYHOM kabuHeTe Ha EguHom nopTane u, cnepgys
MHpopmaLmm B aKpaHHbIX hopmax, nognucaTb NonyyYeHHble ONekTpoHHble AokyMeHTbl. Bug nognucn (YK3I KnueHta, YH3I KnueHTa,
M3 Knuenta), koTopon KnneHty cneayet nognvcatb AOKYMEHT, OTpaxaeTcs B MHTepdeiice nMyHoro kabuHeta KnueHTta Ha EgnHom
noprare.

23 Ycnyra NpefoCTaBnsieTcs No Mepe TEXHUYECKON peanusauum.
24 MonoxeHusi pasgena NpUMEHUMbI C MOMEHTa TEXHUYECKOI peanusaumu.
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9.3.

9.4.

MognucaHHbIn KnueHToM OneKTPOHHbIA JOKYMEHT HanpaBnseTcs aBToOMaTUYEeCK NOCPEACTBOM €QNHOW CUCTEMbI MEXBELOMCTBEHHOIO
3MNEeKTPOHHOro B3aumogencTeus B baHk, a Takke pasmellaetcs Ha EaoMHoM nopTtane B Lensix ero otobpaxeHus B NIMYHOM KabuHeTe
KnueHTta Ha EgmMHoM nopTane B TeyeHue 12 MecsiLeB C AaTbl €ro 3akMoYeHus.

OneKTPOHHbIN AOKYMEHT npuaHaeTcsa nognucaHHblM YKOIT KnuenTa, YHIIN KnuenTa, N30 KnueHTa B cnyvae ycnewHoro NpoxXoxaeHnst
NpoBepKN AeACTBUTENBHOCTY NOANNCK B YyCTAHOBIIEHHOM 3aKOHOM NOPSiAKe.
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anInO)KeHVIe 1 k YcnoBusam npeaocTaBlieHUA ycnyr ¢ MCnosfib3oBaHMeM KaHanoB

AucTaHuuoHHoro o6cnyxuBaHusa AO «PandcanseHb6aHk»

Bugbl onepauuii/ycnyr/cepBucoB, KoTopble KnneHT MoxeT ohopMuTb Yepes KaHanbl AMCTaHLUMOHHOTO 0GCnyXMBaHUsA

1. B Cucrteme KnueHT moxer:

1.1. NMpepocTaBneHue nonHomouun | 1.1.1. lpegoctaButs [JoBEpeHHOMY NULY, HAa UMSI KOTOPOTO BbinyLueHa JononHuTenbHas KapTa,

OoBepeHHOMY  nuuy, B T.M. poctyn k Cucteme 1 MOMHOMOYMS Ha COBEpLUEHUE onepauuid No BbiNyLEHHOW Ha UMS
CBA3aHHbIX C BbINYCKOM eMy [osepeHHoro nuvua LononHutenbHo Kapte B CucTeMe, a Takke Ha MNOAKMOYEHME
JononHUTeNnLHON KapTbl Cepsuca «YBegomneHusi 06 onepaunsx». Ana HageneHns [JoBepeHHOro nuua ykasaHHbIM1

nonHomounsimm  KnueHT Hanpaensiet baHky nocpeactsom BebG-Bepcun  Cuctembl
noanucaHHoe KnveHToOM 3asBneHue, sBnsgolleecs agpecoBaHHonW baHky odepTon
(npeanoxeHvnem) KnueHTta o 3aknio4eHUn corfnalleHns o HageneHnyn nonHomoumamu. bank
akuenTyeT (npuvHumaeT) odepTy KnveHTa nyTém npucBoeHus 3asBneHuto B Cucteme
cratyca «McrnonHeHo» B UCTOpUM onepaumin?.

1.1.2. OcywecTBuTb BbIMycK JONONHUTENBHON KapTbl [JOBEPEHHOMY NuLy, Kak SBMSIOLLEMYCS,
Tak v He siBnsowemMyca Knmentom BaHka?®, oqHOBPeMEHHO C BbINyckoM [JONONHUTENBHOM
KapTbl NPEAOCTaBMB eMy CriedytoLme NofMHOMOYKS! B COBOKYMHOCTU?:

— BHeCeHMWe HanuuHbIX JeHeXHbIX CPeaCTB;

—  CHSITME HanMWUYHbIX JEHEXHbIX CPeCTB;

— pacropsikeHue AeHeXHblMu cpeacTBamu Ha CueTe npu nomowy [JOnOMHUTENbHbIX
KapT wunu nonydenne [ononHutenbHbiX kapT u [MH-koHBepTOB K HUM (ecnu
NPUMEHUMO);

— nonyyeHune baHkoBckux kapT k cyeTy u NMH-koHBEPTOB K HUM (ECNN MPUMEHMMO);

— nopkntoveHne n otknoveHne Cepauca «YBeaomneHusi o6 onepaumsxy;

— nonyyeHune nHcgpopmaumm no baHkoBckuM 1 KpeaUTHbIM KapTaM, BbiNyLweHHbIM K CueTy,
B TOM yucne B Cucrteme;

— nepeBOAbl AEHEXHbIX CPEACTB Y KOHBEPCUOHHbIE onepaumu no Cuery;

— MonyyeHune BbINMCOK U MHdOopMaumu no CueTy, B TOM Yucne yepes Cuctemy,

nytem nognucanuns KnneHtom 8 MobunbHOM NpunoxeHnn dNeKTpoHHOM noanuckto MNakeTa
9MEKTPOHHBIX AOKYMEHTOB, COCTOSLLEro M3 3asBfieHus, ABNSIOWEerocs agpecoBaHHOMN
BaHky odepTon (npeanoxeHnem) KnueHTa O 3aknoyeHUMU corfalleHus O HadeneHuu
nonHoMoumnsiMm, u «MoaTBEPXKAEHMS 3aKa3a KapTbl 411 APYroro YeroBekay, ABMsALLErocs
3asBreHnem Ha Bbinyck [JononHUTEnNbHOM KapThbl.

BaHk akuentyeT (npvHumaeT) ocepTy KnmeHTa o 3aknioyeHun cornawleHnst 0 HageneHum
NONMHOMOYMSAMM MYyTEM MPUCBOEHUSA 3asBreHntio B Cucteme cratyca «McnonHeHo» B
uctopum onepauuii. CornalleHne BCTynaeT B CUily B MOMEHT akuenta baHkom odepThbl
KnueHTa, npu ycnosuu 3akntoueHnss baHkom ¢ [loBepeHHbIM NULLOM, KOTOpOe A0 3TOro He
agnsnocb KnueHtom baxka, Jorosopa 0.

1.1.3. TlpepoctaBuTb MHoMy KnueHTy BaHka unu [loBepeHHOMY nuLly, 3aperucTpupoBaHHOMY B
cuctemax baHka, nonHoMo4Msa Ha nonyyeHve MHOpPMaLUM U CoBepLUeHVe onepaumnin no
onpegeneHHbiM  Cuetam KnveHTa. [na HageneHns [daHHbIX NUL  yKaszaHHbIMU
nonHomouusimn  KnueHt Hanpasnset baHky nocpeactsom Beb-Bepcun  Cuctembl
noanucaHHoe KnveHTOM 3asBneHuve, sBnswolleecs aapecoBaHHon banky odepTon
(npeanoxeHvem) KnveHTa o 3aknioyeHnn cornalleHns o HageneHun nonHomounamn. bank
akuenTyeT (NpuHUmaeT) odepTy KnueHta nyTém npucBoeHus 3asineHuto B Cucteme
cTtaTyca «/cnonHeHo» B UCTOPUM onepauuin®s,

1.1.4. OdopmMutb [OOBEpeHHOCTb, noanucas B Cucteme 3asBrneHne, saBnsoLleecs
[I0BEPEHHOCTbH?E,

1.1.5. PaCTOpFHyTb BbllLleyKa3aHHble cornaweHnsi/oto3eaTb AOBEPEHHOCTbL nyTemM nogayn B
Cucreme COOTBETCTBYHLLEro 3adBlieHUA.

1.2. OcpopmneHue pasnuuHbix | 1.2.1. W3ameHutb Kogosoe cnoBo/KoHTakTHbI HOMep MobunbHoro TenecgoHa KnueHta/ Kogosoro
CepBucosB cnosa PeGeHka, paHee ykasaHHoe BaHky?®, cosmats MH-koa.

1.2.2. logaTtb AOKYMEHTbI Yepes Cuctemy B Buae MNakeTta aMeKTPOHHbLIX JOKYMEHTOB!

. npn nsmMeHeHnn nepcoHanbHbIX JaHHbIX.

5 Mpu usmeHeHnn B cuctemax baHka nepcoHarnbHbIX AaHHbIX NUL, HageneHHbIX KnMeHToM MonHOMOoYusMU B yKasaHHOM Mopsiake, COornalleHue O HafeneHwn
NONHOMOYMSIMI MpekpaLlaeT cBOE AencTBue. [Ins NOBTOPHOrO HageneHns AaHHbIX Nl HeOOXOAUMBbIMU NONMHOMOYMSAMKU KnMeHTy HeobXOAMMO 3aKmiunTb C
BaHkoM HOBOE cornalleHne 0 HaJerneHuM NOHOMOUMSIMU C YKa3aHWEM aKTyarbHbIX NEPCOHANbHbIX AaHHbIX ATUX JNLL.

26 [loBepeHHoe nuLo, He siBnsoleecs KnueHtom Baxka, fomkHo Byaet 3akniounts ¢ Bavkom Jorosop O Ans HageneHust ero nNofHOMOYMS MO MOMyYEeHUo 1
MCMNOnb30BaHWI0 [ONONHUTENBHOW KapTbl.

27 Ycnyra NpefoCTaBMsSeTCs C MOMEHTa TEXHUYECKON peanv3aLmu.

28 BaHKOM MOryT ObiTb YCTAHOBMEHbI TEXHUYECKME OrPaHUYEHUs B OTHOLUEHWU Kpyra BO3MOXHbIX ONepauui U nepeyHs Nuu, KOoTopble MOryT BbICTynaTb
[oBepeHHbIMM NuLamu.

29 Ycryra NpefoCcTaBsieTcs Mo Mepe TEXHUYECKON peanusauum.
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B atom cnyvae KnveHt B CuctemMe nopaéT M MNOANUCLIBAET 3asiBNEHWE Ha W3MEHEHUe
nepcoHarnbHbIX AaHHbIX, C MPUMOXEHUEM K HEMY CKaH-KOMWI AOKYMEHTOB, NOATBEPXAALLNX Takue
N3MEHEHNS.

B Cucteme KnueHT Taike MOXeT nodaTb 3asiBfieHWE Ha OOMONHEHWEe CBOMX aHKETHbIX AaHHbIX:
WMHH, CHWUJIC, KogoBoe cnoeo KnueHTa (ecnm oHO He Obino ykazaHo KnueHTom npu OoTKpbITUM
Cyera)

e o 3anpocy baHka.

B atom crnyvae KnueHt B Cucteme nogaét v noanuchbiBaeT 3asiBNieHue O npegoctaBneHunn
OOKYMEHTOB, C NpUnoXXeHnem CKaH-Konumn 3anpalimBaemMbiX BaHkom AOKYMEHTOB.

KnveHT noaTBepkpaeT [AOCTOBEPHOCTb, [OENCTBUTENBbHOCTb W COOTBETCTBUE MPUIOXKEHHbBIX
AOKYMEHTOB MX OpUrMHanam nNocpeacTBOM MOAMUCAHUS 3asiBIEHUIA, YKa3aHHbIX Bbiwe. CkaH-konuu
[OKyMEHTOB MOryT ObITb NpegocTaBneHsbl B 04HOM M3 crnegytowmx dopmatos: pdf, jpg, tif, tiff, jpeg,
png. BaHk ocTaBnsieT 3a cobon npaBo orpaHMYUTL pasmep darvina, o Yem nHdpopmupyet KnveHTa
nyTeMm pasmelleHusi nHdopmaumn B Cucteme. B cnyyae npeactaBneHusi JOKYMEHTOB B MHbIX
dopmaTax, a Takke B Cfyyae, €CnvM KayeCTBO KOMWWA [JOKyMEHTa He MO3BOMSieT MOMHOCTbIO
npounTaTe €ro, NPOBEPWUTb HanMMuMe Ha HeM COOTBETCTBYIOLIMX OTMETOK, TEKCT sBMsieTcs
Hepa3bopumBbLIM, MPU CKAHMPOBaHWM OOKYMEHTa MPOM3OLLNO CMeLleHue, npuBefllee K yTpate
YacTu coaepXKMMOro AokyMeHTa, baHk octaBnsieT 3a cobow NpaBo He NPYHUMaTb Takue AOKYMEHTbI.

1.2.3. OcbopmunTb 3asiBNEeHVE Ha NpedocTaBrneHune cnpasku/ cornacus baHka/ MHbIX JOKYMEHTOB
no Cyetam/ Kaptam/ Bknagam/ KpeauTHbIM NpodykTam®® v uHbIM NpoAyKTam K ycryram,
okasblBaeMbiM BaHkom3?,

1.2.4. lMopaTb 3asBneHne o nogkntodeHun CepBuca «YBegomrneHuss o6 onepauusix», a Takke
M3MEHUTb HOMep MobunbHoro TenedoHa Ans nonydeHuss Cepsuca «YBegomneHus 06
onepaumsax».

1.3. Kpegutbl/ KpeautHble kapThbl

1.3.1. Toanucatb MakeT gokymeHTOB Ha Kpeaut ans saknioveHns KpeamTHoro goroeopa (B Lensx
Paspena 7 «[lopsigok npepocTtaenenHvs u norawerHns KpeguToB Ans pacyeToB Mo
Onepaumsam no KpeautHoi kapte» OBLLMX YCOBUNA).

1.3.2. TlopaTb 3asaBneHve 06 nameHeHun (yBenmyeHun nnm ymeHblieHnn) KpeautHoro numuTa.
1.3.3. Topatb 3asBneHue o HanpaBneHnn KpeautHom KapTbl KypbepCKON Cryx6oW.

1.3.4. TlopaTb 3asiBNeHMe Ha Kypbepckyto pocTtaeky [ononHutensHou KpeauTHOW KapTbl
[osepeHHOMy nuuy, 0 nepeBbinycke KpeantHow KapTbl Ha KpeanTHyto kapTy MHOro Tuna ¢
HOBbIM CPOKOM AeNcTBus (NpuMeHnmo Ana aepxatenen Maketa ycnyr «MpemuanbHbIny,
«MpemMuanbHbIf 5», «Mpemuym OUpekT»).

1.3.5. TlopaTb 3asBneHue o goctaske B [yHKT Bblgaum JononHutensHon KpeamTHOW KapTbl, HE
copepxawien ykasaHusa damunum u umeHn gepxatens KapTtbl (He npumeHumo ans
KnueHToB kaTeropun Private Banking (nepcoHanbHoe 6aHKoBCKkoe 06CnyXnBaHue), a Takke
KnueHTtos, npolealmx naeHtudgpukaumio ¢ nomowsio ECUA n EBC).

1.3.6. TopaTb 3asBreHve 06 nameHeHun [datbl Boinucku no KpeguTHoM KapTe.
1.3.7. TlopaTb 3asBneHve Ha 6noknpoBky KpeanTHom kapTbl U 3aKkpbiTe cyeTa.

1.3.8. TMoagnucatb MakeT ookymeHTOB Ha Kpeaut ans 3akntoveHus KpeamTHoro goroeopa (B Lensx
Pasznena 8 «[Mopsagok npeaoctaBrneHust u noraweHns Motpebutenbckux kpeamutos» Obwmx
YCIoBUR).

1.3.9. TlpepmocTtaBuTb CkaH-KONMUW LOKYMEHTOB, MOATBEPXAAIOLMX NiaTeXecnocobHoCTL/aoxon
ans uenen npegocraBneHmns MNoTpedbutenbckoro kpeauTa.

1.3.10. OdopmuTb 3asiBneHne Ha Wu3MeHeHWe c4deTa Ana uenen norawexus Kpeguta B
cooTBeTCcTBUU C Pasgenom 8 «lMopsgok npegoctaBnennst U noraweHus MNotpedutensckux
kpeanToB» OOLWMX Ycnosui.

1.3.11. TpepocTtaBuTb 3asBneHne-0683aTENLCTBO.

1.3.12. OcbopmuTb Ycnyry «Paccpodkan®2,

1.4. CtpaxoBaHue

1.4.1. OdopmMnTb 3asABNEHNS:

— Ha BKYeHve B nporpammy ctpaxoBaHus / «Bosk»/ «Camoe BaxHoe»/ «Ha Bcsakvn
cnyyvan»/ «3awmTa ona goma M KBapTUpbl» COrnacHo BbibpaHHbIM KrnveHTom Tapudam
CTpaxoBaHusi.

- Ha BKIKOYEHUE B Nporpammy ctpaxoBaHusi «Moii 6e3onacHbI GaHK».
B aTom cnyyae npu odopmreHun 3asBrieHust KnnmeHT camMocTosiTenbHO ykasblBaeT B
Cucteme:
- BCe NapameTpbl BbIGPaHHOWM MM NporpamMmMbl CTpaxoBaHuUsi, B TOM Yuce BbibupaeT obLuyto
CyMMY CMMUCaHWs, COCTaBMSIOWYH Onnaty 3a ydvacte B BblOpaHHOM nporpamme
CTPaxoBaHWsl U CTPaxXOBY MPEMUI0, CTPaxoBYyl CyMMY, NEPUOANYHOCTb CTpaxoBaHus, a
TaKke

30 Cnpaska no Kpeauty He MOXeT GbiTb NPeoCTaBMNeHa, €CN C MOMEHTA NpekpaLleHus (NonHoro noraueHus) Kpeguta npolurno Gonee 5 (natv) ner.
31 MepeyeHb NpefoCTaBMNAEMbIX AOKYMEHTOB KNUEHT MOXeT yTouHUTb, obpaTtuBLumch B MoapasaeneHue BaHka unv no3soHus B KoHTakTHbIN LieHTp BaHka.
32 Ycnyra npefocTaBnsieTcs no Mepe TeXHUYECKON peanusaumm.
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- npepocTtaBnsieT baHky nopyyeHve Ha crnucaHue OEHEXHbIX CPeACTB, COCTaBSIOLLMX
onnaty 3a yyacTMe B TMporpamme CTpaxoBaHUs W CTPaxoByl MNpemuio Ans eé
nocrneayoLLero NepeyncreHns CTpaxoBLUKKY.

Ha MCKIMoYeHue 13 nporpammel cTpaxoBaHus «Mon 6e3onacHbin 6aHk»/ «Camoe BakHOe»
/ «Ha Bcsakunm cnydany», «Bosk» / «3awmta gna goma v kBaptupbl»/ «[porpamma
CTPaxoBaHWS XW3HW U OT HEeCcYacTHbIX criydaeB M 6GornesHewn, Ha cry4yan OOXUTUSA OO
cobbITHA notepwu paboThbl 3aeMLLMKOB noTpeduTenbCKMX kpegutoB  AO
«PaiidppaiiseHbank»3/  «MporpaMma OOGPOBOMBHOMO CTPAXOBaHWSA KU3HU U OT
HecYacTHbIX criyyaeB v bonesHen gepxatenen kpeautHbix kapT AO «PanddanseHbaHk» .

1.5. MocTosiHHbIE NOPYYEeHUs

15.1.

Oq)OpMVITb [MocTosiHHbIE nopy4vyeHna Ha nepeBo OEHEXHbIX CpeaCcTB Ha cneayrLime uenm

B Beb-Bepcun Cuctembl (npumeHumo Ana Bcex KnueHTtoB) mmu B MoOGUIBLHOM MPUMOXEHWUM
(npymeHnmo ana KnuenToB, sBnswowmxca aepxatenamu Maketa ycnyr «lpemuanbHbiy /
«MpemMunanbHbIn 5»):

nepeBoA CPEACTB B POCCUMICKMX pyOmnsix U MHOCTpaHHOW BanioTe BHYTpu baHka mexay
CueTtamun®* ogHoro KnueHTa, B TOM Yucne ANs Leneii noaaepkaHus octatka Ha TekyLem
cyeTe;

nepesof cpencTts co Cyeta B pOCCUMNCKMX pybnsx;

noraweHne MuHMManbsHoro nnaTtexa no KpeanTHon kapTe (MyTeM perynsipHbIX nepesonoB
B poccumnckmx pybnax mexagy Cuetamu ogHoro KnueHta);

nepesop OeHEeXHbIX CPEeACTB AN uenen onnaTbl CTPaxoBOM MPeMWUU MO 3aKnioyYaembIm
KnueHTOM AoroBopaMm CTpaxoBaHWs HEABMKUMOCTW, XW3HW U TUTyNa CO CTPaxoBbIMU
KOMMNaHWUsMM — napTHepamu BaHka (Mpy HAaNUYUU TEXHUYECKON BO3MOXHOCTH);

Ha nepeBoj CPeACTB B MHOCTPaHHON BarnioTe.

1.5.2. OtmeHnTb [llocTosiHHOE nopyyeHve (NpuMeHMMo AnA TUMNoB [MOCTOSIHHBIX MOPYYEHWUNA,
ykasaHHbIx B n. 1.5.1 HacToswero MpunoxeHus)
1.5.3. V3meHWTb Cpok AevcTBUsA [OCTOSHHOrO NopyyeHns (MPUMEHNMO ANs TUMOoB [OCTOAHHbBIX
nopy4YeHuin, ykasaHHblx B n. 1.5.1 HacToswero MNpunoxeHns).
1.6. Bknagbi/lMakeTbl 1.6.1. TlopaTb 3asABneHve Ha oTkpbiTMe Bknaga B Cucteme.
ycnyr/HakonuTtenbHble cyeTa .
1.6.2. TlopaTb 3asBneHne Ha npoaneHne Bknaga (npumeHumo ans KnueHTtoB kateropum Private
Banking (nepcoHanbHoe GaHkoBCkoe obcnyxuBaHue), a Tawke KnueHToB - Aepxartenu
MakeTa ycnyr «lMpemuanbHbiny/ «MpemuanbHbii 5» / «Mpemuym OupekT»).
1.6.3. TlopaTtb 3asBneHve o npekpalweHun gevctemsa [lorosopa Bknaga.
1.6.4. TopaTtb 3asBneHue O Noakn4veHun MakeTta ycnyr n BbiNyck GaHKOBCKMX KapT B pamMkax
MakeTa.
1.6.5. TlopaTtb 3asBneHVe Ha OTKpbITUEe HakonuTenbHoro cyeTa.
1.6.6. TlopaTtb 3asBneHve Ha 3aKkpbiTue HakonutensbHoro cyeTa.
1.6.7. OdopmnTb nopy4veHne Ha ABTOMononHeHve HakonutenbHoro cdyeta B MoGunbHOM
NPUNOXEHNN.
1.7. CyeTa, nepesoabI*®, 1.7.1. TlopaTb 3asBneHWe Ha OTKPbITUE TEeKyLLero cyeTa B paMKax nocnegHero 3akmyeHHoro ¢
nogava/vcnonHeHue BaHkom [oroBopa 6aHkoBCkOro cyeta. B atom crniyyae npu odopmneHun 3assneHnsi 06
pacnopsikeHur, pacyeTbl OTKpbITUM TEKYyLLEro cyeTa KnneHT camocToaTensHo ykasbiBaeT B CucTeMe BCe napameTpbl
OTKPbIBAEMOrO TEKYLLLEro cYeTa, B TOM YKCHe BanoTy cyeTa.
1.7.2. TlopaTb 3asBneHue Ha 3akpbiTne Cyeta.
1.7.3. TopaTb 3asiBNEHVS O BHECEHWUU YTOYHEHWI B PEKBU3UTbI paHee UCMONHEeHHoro BaHkom
PacnopsikeHus, OT3blBE 3MEKTPOHHOro PacrnopspkeHusi Ha nepeBod, OOPMIIEHHOMO B
pybnsix unu B MHOCTPaHHOM BanioTe, a Takke 3asiBfieHMe O NpoBeAeHUN paccnefoBaHus
no PacnopsbkeHuto (npumeHumo pgna  KnveHtoB — pgepxatenen [laketa ycnyr
«MpemuanbHbIy/ «pemuanbHbi 5»/ «Mpemuym OupekT»).
1.7.4. TlopaTtb 3asBneHve Ha AKKpeauTMB, 3asiBNieHWE Ha M3MEHeHue YCroBun AKKpeauTuBa,
3asdBfieHne Ha 3akpbiTe AKKpPeauTMBa, a Takke 3asiBfieHMe O BO3MOXHOCTU NPUHSATUA
AKKpeauT1Ba C PacXOXOEHUSMU.
1.7.5. HanpaBuTb [OOKYMEHTbl /3asiBNEHWs, 3a WCKIYEeHWEM PacnopspkeHuidi B pamkax
obenyxueaHus no Cyetam Tuna C.
1.7.6. TMoateepanTb Onepauuto no QR-koay B 6aHkomaTe.
1.7.7. YcTaHOBUTb UM OTMEHWUTb BrioknpoBsky aeHer B MoGUnbHOM NpUnoxeHume,

33 Yenyra npefocTaBnsieTcs C MOMEHTa TEXHUYECKOW peanusaumm.

34 3a ucknoueHnem Cueta Bknaga, HaunHas ¢ 15.11.2017.

35 Mpu coBeplueHN NepeBoia AEHEXHBIX CPEACTB B py6six B CUCTEME (3a MCKIIOUEHMEM orepaLivii Yepes CepBIC oNnMaThl yCryr) ohopMseTcs 3asiBreHre Ha
nepeBof 1 NnaTexHoe nopyyeHue (ecnv NPUMMEHNMO), ABNAIOLLMECS CBA3AHHBIMW MeXAy COBO0M DNEKTPOHHBIMU JOKYMEHTaMM (NakeT SNeKTPOHHbIX JOKYMEHTOB).
36 Ycnyra npefjoCTaBAeTCs C MOMEHTa TEXHUYECKOW peanu3aaumm.
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1.7.8. TMpocmaTtpmBaTb MHOPMaLMio 06 oTKpbIToM CounansHOM cyeTe.

1.8. BaHKOBCKMe KapTbl 1.8.1. TopaTb 3asBreHue Ha Bbinyck KapTbl (B ToM uncne B MobunsHom npunoxexHun O®).

1.8.2. Tlopatb 3asiBNeHne 0 HanpasneHun KapTbl Kypbepckor cnyx6oin (Npy NnepBUYHOM BbIMyCKe
KapTtbl B Cucteme KnuneHT ykasbiBaeT Agpec JOCTaBkM B 3asBieHMM Ha Bbinyck KapTbl).

1.8.3. TlopaTb 3asBneHWe Ha Kypbepckyio foctaBky [ononHutenbHow BaHkoBckon KapTbl
[osepeHHoMy nuuy (nNpumeHuMo Ansa Aepxartenen [Maketa ycnyr «[pemuanbHbiny,
«MNpemMuansHbIf 5», «Mpemuym OupekTy).

1.8.4. TlopaTtb 3asBneHve o poctaBke B [MyHKT BblgauM BaHkoBCkOW KapTbl (MOMEHTarlbHOMN
Bblgaun) npu odopmneHun Kaptbl k gencteytowemy Cdety KnueHTa, KOTOpbIN He
oTHocuTcs K kateropun Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxusaHue), a
Takke He siBnseTca KnueHTom, npolwealmm naeHtudukaumio ¢ nomowbio ECUA n EBC.

1.8.5. OdopmnTb 3asiBieHMe Ha u3MeHeHue Jlumuta no Kapte (goctynHo B MobunbHoMm
NPUNOXEHNN).

1.8.6. YcTaHOBUTbL WM OTMEHMTb 3anpeT Ha CoBeplleHue MOKynok B ceTn WHTepHeT c
ucnosnb3oBaHuem Kapt (4ocTynHo B MoBunsHOM NpUnoxeHumn)3.

1.8.7. TlopaTb 3asBneHne Ha odopmMreHne baHkoBckow kapTbl 663 MaTepuanbHOro HocuTens (B
ToM 4uncne B MobunsHom npunoxerHnn OP).

1.8.8. Topatb 3asBneHue Ha BnokmpoBky BaHkoBCKOM kapTbl U 3akpbiTne CyeTa.

1.8.9. OcywecTBuTb bniokmpoeky KapTbl.

1.9. Bpokepckoe/geno3uTtapHoe
obcnyxusaHue

Onsa Bcex KnueHnToB, 3a ucknodeHnem kateropum Private Banking (nepcoHanbHoe 6aHkoBckoe
obcnyxvBaHve):

1.9.1.

1.9.2.
1.9.3.
1.9.4.

1.9.5.

1.9.6.

1.9.7.

1.9.8.

1.9.9.

1.9.10.

1.9.11.
1.9.12.

MopaTb 3asBrieHWe Ha Gpokepckoe OGCMyXWBaHWME BMECTe C aHKeToW MHBecTopa Ans
3aKnioYeHns  cornalleHusi (4oroBopa) O NPefoCTaBneHUn BPOKepCKUX U UHBIX YCIyr Ha
(PMHaHCOBbIX pbiHKax/cornalleHus (gorosopa) O NpegocTaBneHu GPOKEPCKUX ycnyr Ha
(PMHAHCOBbIX PbIHKaX, NpedycMaTpuBaloLWero OTKPbITUE W BedeHWe WHOMBUAYanbHOro
MHBECTMLIMOHHOTO cYeTa.

MopaTtb 3asBneHVe 0 NPU3HAHUM MHBECTOPA KBaNUMULUMPOBaHHBIM MHBECTOPOM.
MopaTtb 3asBneHve, ohopmMsieMmoe Npu U3MEeHeHUN AaHHbIX UHBECTOPA.

MojaTb nopyyeHWs/3asiBKM Ha NOKYNKY/MPOAaxy LEHHbIX Gymar unu oTMeHy/msmeHeHue
nopyYeHns/3asBOK.

MopgaTb nopyyeHus/3anBkn/oepThbl/BONEN3bABIEHUS HA y4acTue B 3amelleHnm/obmexHe/
KOpNopaTUBHOM AEVCTBUM NO LiEHHbIM Bymaram.

MopaTtb NopyYeHUsi Ha BbIBOA OEHEXHbIX CPeACTB C BPOKEPCKOro cyeTa Ha TEKyLUMI cYHeT
KnvueHTa B baHke.

MopaTk 3asBneHne o0 3aKNioYeHUmn Aeno3nTapHOro Aoroesopa emecTte C aHKeToW AenoHeHTa.

Mopatb OOKYMEeHTbl OnA Yy4YacTua B KOPMOpaTUBHbIX OENCTBUSX, a TaKke UHble
onpeaeneHHble Aeno3uTapHbiM OOroBOpPOM AOOKYMEHTbl B BUOE CKaH-KOMui COBMECTHO C
3adaBneHnemM, B KOTOpPOM AENOHEHT noareepXxaaeTt OEeNCTBUTENBHOCTb 3TUX OOKYMEHTOB.

[MopaTb nopyyeHus geno.

MopgaTe yBeagoMIieHMe O PaCTOPXeHWW CcornalleHuss (OoroBopa) O NpPedoCTaBheHWn
GPOKEPCKMX M UHBIX YCIYT Ha (OMHAHCOBbLIX PbIHKAX.

MopaTb yBeaoMIeHne o0 pacTopXeHnn aeno3nTapHoro goroesopa.

MopaTe answeecs nopyyenue no Caenkam PEMO ¢ LUK ¢ KCY Ha 1 geHb unu nopyyeHve
Ha OTMEHyY Takoro ANSAWerocsi NopyyYeHus.

Ons  KnueHntoB kateropum Private Banking (nepcoHanbHoe ©aHkoBckoe oOCnyxmBaHue),
3aKIYMBLLMX JOFOBOP, KOTOPLIN NpegycMaTpuBaeT BO3MOXHOCTb NoAauM yKa3aHHbIX JOKYMEHTOB
yepes Cucremy®:

1.9.13.

1.9.14.

1.9.15.

1.9.16.

Mopatb 3asBrneHve Ha Gpokepckoe obcnyxuBaHMe BMeCTe C aHKeTOi MHBecTopa Ans
3aKnioyeHns  cornalleHvst (4oroBopa) o NpeAocTaBneHnn 6pokepckoro o6enyXnBaHUs Ha
(hMHAHCOBbIX PbIHKaX.

rlOD,aTb 3asaBlieHne O Npu3HaHun nHBecTopa KBaJ'II/ICbI/ILWIpOBaHHbIM WHBECTOPOM.

Mopgate 3asiBrieHMe 06 UCKIIOYEHUM MWHBECTOpa W3 peecTpa  KBanvuuMpOBaHHbIX
MHBECTOPOB.

MopaaTb aHKETY, opopMIISEMYIO NPpY U3MEHEHWUW JaHHbIX MHBECTOpa.

37 Ycnyra npefoCTaBnsieTcs N0 Mepe TEXHUYECKON peanusauum.
38 Ycnyrv npeocTaBnsioTcs C MOMEHTa TEXHUYECKOI peanusaumi.
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1.9.17. lMopgaTb NOpy4YeHUs: HA NOKYNKY/Npoaaxy LeHHbIX Bymar unv oTMeHy nopy4veHus.

1.9.18. TlMopaTtb nopy4veHus/3asBkn/0hepTbI/BONENIBABMIEHNS Ha yYacTue B 3amelleHnn/ obmeHe
/kopnopaTMBHOM AEWCTBMM MO LeHHbIM Bymaram.

1.9.19. lNopaTtb 3asiBieHVWe O MPUHATMWU 3aTpaT No nepeBeAeHHbIM B BaHk UeHHbIM Bymaram K
BblueTy npu pacyete HO®JI.

1.9.20. TlNogaTb 3asiBfieHNE O 3aKNYEHUN AEN03UTAPHOro AOroBopa BMECTE C aHKETOWN AeMNOHEHTa.
1.9.21. TopaTb aHKeTy, 0POPMNAEMYIO NPU U3MEHEHNW AAaHHBLIX AEMNOHEHTA.
1.9.22. TlMopaTtb nopy4yeHus gerno.

1.9.23. TlogaTb yBegomneHue o0 HanoroBoMm craTyce.

1.9.24. TlogaTb yBedOMIIEHME O pacTOpPXeHuW corfawleHust (gorosopa) O npefocTaBneHun
BGpokepcKkoro 06cnyxmeaHNa Ha PUHAHCOBBIX PbIHKaX.

1.9.25. TlogaTtb yBegoMIeHVe O pacToOpXXeHNN Aeno3nTapHoOro 4orosopa.

1.10. DoBepuTtensHoe 1.10.1. MNopatb baHKy Kak areHTy/moBepeHHOMY, AeNCTBYOLEMY UMeHW ynpasnsawowero/YK
ynpaBnexHue/ naesble M ®/cneunannaMpoBaHHOro Aeno3uTtapus (permcTpatopa):

MHBECTULNOHHbIe )OHAbI
— [OKYMEHTbl Ansi 3aKrouveHusi OOroBOpPOB LOBEPUTENBLHOMO yrpasreHus (B TOM uYucne

[IOrOBOPOB [JOBEPUTESILHOTO YNpaBeHUs Ha BeAeHUe MHANBUAYaNbHbIX MHBECTULMOHHBIX
CYEeTOB) ¥ MocneaytoLero o6CnyXMBaHusa rpaxaaHMHa B paMkax ykasaHHbIX LJOroBOpoB (B
T.4. NMogdaya v nornyyeHue aHKeT, 3asiBMeHWii, yBeJOMMeHU, 3anpocoB, akToB U T.4.), a
Takke [OKYMEHTbl O BblBOAE aKTMBOB MO AOroBOpaM M O MPeKpalleHUM YKasaHHbIX
[IOTOBOPOB;

— [OKYMEHTbl [ONns 3akruveHusl cornawieHus o6 3nekTPOHHOM [OKyMeHTooGopoTe ¢
KnueHTamu-gpumaundeckumm nuuamm YK;

— [OKYMEHTbI (B T.Y. aHKETbI, 3asIBKW, 3asiBIIeHUs], 3amnpockl, YBEJOMIEHUS, NepeaaToYHble
pacriopspkeHnss M T.4.) Ha npuobpeTeHne, o6MeH, mnocregytowee obcnyxvsaHue,
noralleH1e MHBECTULMOHHLIX MaeB NaeBbIX NHBECTULMOHHBIX (hOHAOB;

— [OKYMEHTbl [Onsl 3aKnouveHuss [gorosopa 06 oKasaHuM YCryr MHBECTULMOHHOIO
KOHCYNbTUPOBaHWA (B TOM uucre 3asiBfieHMe O NpuUCcOeduHeHWn, crnpaBka 06
WHBECTULMOHHOM nipocbune u T.4.) %9;

1.10.2. Ocbopmute ¥ nopgaTb baHKy kak areHTy/moOBepeHHOMY, OEWCTBYHOLWIEMY OT WMEHMU
ynpasnsioLero/YK MAN®/cneymannsmpoBaHHoro genosmTtapus (peructparopa):

— [OBEPEHHOCTU Ha OCYLLECTBIIEHNE JOBEPEHHBIM NULOM MOSIHOMOYMI B pamKax 4OroBOpOB
[OBEPUTENBHOrO ynpasneHus (B TOM Yucre SOroBOPOB AOBEPUTENBHOMO yrNpaBeHns Ha
BeAEeHNE WHAMBMAYATbHBIX WHBECTULUMOHHBLIX CYETOB) U B OTHOLUEHWM NMLEBLIX CYETOB
KNMeHTa B peecTpax BrnaferbLEB MHBECTULMOHHbIX MaeB MNaeBblX WMHBECTULMOHHBIX
oHao.. [Mpu noanncaHnm KMMEHTOM [OBEPEHHOCTU B CCTEME JOBEPEHHOE NNLIO MOXET
coBepLuaTh onepaumm B pamkax JOBEPEHHOCTM He paHee NpoBeAeHns ero naeHTudmnkaummn
npu NpeabsBeHNM BCEX HEOOXOAMMbIX [AOKYMEHTOB B COOTBETCTBUM C TPebGOBaHMSAMM
3akoHofaTenbcTBa PO;

— n3BelleHne o npekpalleHun nencreus OOBEPEHHOCTU. [aHHoe n3BelLeHne MOXeT ObITb
nogaHo Kak cCaMUM KIMUEeHTOM, TaK 1 OOBEPEHHbIM JTULIOM;

— cornacvMe Ha npegocTaBneHvWe pAaHHblX O (UMHAHCOBOM COCTOSHUM  (PUHAHCOBLIM
COBETHMKaM (4N cnyyaes, Koraa KnneHT nonb3yeTcst pedepanbHOM CChINIKON, NOMyYeHHON
OT (PMHAHCOBOrO COBETHUKA, B LIeNsX 3aKioYeHns Aorosopay);

— 3asdBlieHne HacnegHuka, yHacnenoBsasLlero akTuBbl B paMkax 4OroBopoB 4OBEPUTESIbHOIO
ynpasneHua (B TOM 4ucne [[OoroBopoB [OBEpUTENbHOro ynpaeBneHnA Ha BeOeHue
nHanemayanbHblX MHBECTULMOHHBLIX CYETOB, OOroBOpoB A0OBepUTEsNIbHOro ynpasreHua
naeBbiIMAU NHBECTULIUOHHBIMU d)OH,EI,aMI/I).

1.11. ApeHpa cendoBbix siveek | 1.11.1. [MopaTtb 3asBneHve Ha NPOAJIEHNE CPOKa apeHbl CendoBOV AYENKN.

1.12. UnoTteka*® 1.12.1. TMopaTtb 3asBNeHne 0 JOCPOYHOM NoralleHnn KpeauTa.

1.12.2. MNopaTb 3asBneHVe-aHKeTy Ha UMNOTEYHbLIN KPeOMT MU UHble AOKYMEHTHI ANA 3aKnioveHUs
KpeauTHoro goroesopal.

1.12.3. nO,anb 3asBrieHne 06 oTMeHe €XerogHoro nepeyvncrnieHna geHexXxHblX cpeacTB B ynnarty

3% Ycnyra npefjoCTaBnsSeTCs C MOMEHTa TEXHUYECKOW peanv3aLmu.

40 B yacTu noanucaHusi QNeKTpoHHoi 3aknagHoii, CornalleHusi o6 M3MeHEHUM codepkaHusi DNeKTpoHHoW 3aknagHon Ycnosus O NpUMEHSIOTCS C y4eTOM
nonoxexunt ®3 ot 16.07.1998 N 102-d3 "O6 nnoteke (3anore HeABMXUMOCTM)" 06 OCOBEHHOCTAX BblAayn 3NEeKTPOHHOWN 3aKnafHON C UCMONb30BaHUEM CUCTEM
OMCTaHUMOHHOro obcnyxusanus. MNpu aTom B gorosope 06 unoteke unv Aorosope, 0653atenLCcTBO NO KOTOPOMY 06ecrneyeHo MMOTEKON B CUIY 3aKOHa, CTOPOHbI
NPU3HAIOT BO3MOXHOCTb BblAayuy DNeKTPOHHON 3aknagHou ¢ ucnonb3oBaHmeM cuctemel ParidpdpaiiseH OHNaliH, a Takke BO3MOXHOCTb NPeACTaBneHns yKka3aHHbIX
[OKYMEHTOB B OpraH peructpauum npae B OpPMe 3MEeKTPOHHbIX [OKYMEHTOB nubO 3MeKTPOHHbIX 00pasoB AoKyMeHToB, nognucaHHblix YKOIM Badka-
3anoroaepxarens.

41 Ycnyra NnpefocTaBnsieTcsl C MOMEeHTa TEXHUYECKON peanuaaumm.
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CTpaxoBOW NPeMum No JOroBOpY CTPaxoBaHus.

1.12.4. MopaTtb 3asBMneHNe o NOAroToske 3aknagHon*!.

1.12.5. MNopaTb 3asiBNEHNE Ha 3aMeHy NpeameTa unoTekn*:,

1.12.6. TNopaTb 3asBNEeHNe Ha NpefoCcTaBreHe cornacus Ha nepegady HeABMXMMOro UMyLLEecTBa
B MOCMEAYHOLLYI0 UNoTeKy*:.

1.12.7. TMopatb 3asBMeHne 0 NOATBEPXKAEHUM aapeca SMEKTPOHHOW NoYTbI*L,

1.12.8. MopaTb 3asBneHne Ha JOOPOBOMBHYI0 Ppeanu3auuio 3anoXkeHHoro nmyLlecteat.

1.12.9. MopaTb 3asBMeHNe 0 CaMOCTOATENbHONM peanuaauun sanora“?,

1.12.10.Mopatb 3asBneHVe Ha MW3MEHeHWe CcocCTaBa Y4aCTHMKOB/pexmma COOGCTBEHHOCTUM MO
KpeauTHOMY MMoTeYHoMy aoroBopy™.

1.12.11. MNopaTb 3asBneHne o Bblaaye crnpaski 06 ocTaTke 3a40MKEHHOCTM MO UNOTEYHOMY KpeauTy
1 O MoraLleHn UMoTEYHOro KpeauTa 3a cyeT CPeACTB coLmarnbHol BbinmaTel*t,

1.12.12. MNopaTb 3asBneHne o Bblgaye cnpasku 06 ocTaTke 3a40MKEHHOCTH MO UNOTEYHOMY KpeauTy
1 O MOralleHMn UMOTEYHOro KpeamTa 3a cHeT (YacTu) CpeacTB MaTepPUHCKOro (CEMENHOrO)
kanutana*'.

1.12.13. MopaTb 3aseneHne o6 oTkase OT KpeauTa (3aeMLUMK / 3aeMLLMUK U CO3aeMILLIMK)*L.

1.12.14. MoanucaTb 3NeKTPOHHYI0 3aknagHy*!.

1.12.15. Moanucatk cornatueHne 06 N3MeHeHUN coaepXXaHnsa aNeKTPOHHOM 3aknagHon*:,

1.13. WHoe 1.13.1. OcbopmuTb npefBapuTenbHbIN 3aka3d HanNU4HbIX AeHeXHbIX cpeacts B MobunbHom
NPUNOXEHUN B CPOKMK, MpeayCcMoTpeHHble Tapudamu.

1.13.2. HasHaunTb/OTMeHUTb BCTpeYy ¢ coTpyaHukoM BbaHka ansa odopmnenusi Kaptbl (npumeHumo
Aans MobunbHoro npunoxenuns OP).

1.13.3. lNpocmaTtpmBaTb agpeca 6aHKOMaTOB u oTAeneHun baxka.

1.13.4. TloBTOPHO Ha3Ha4MTb NEPCOHANBLHOrO MeHemkepa B criyvyae ero oTMeHbl KnueHTom paHee
(npymeHnmo ans KnueHToB, aensiowmxcsa aepxarensmu Maketa ycnyr «MpemyanbHbIny,
«lMpemunaneHbIn 5»).

1.13.5. WHble ycnyrm gna KnueHtoB kateropum Private Banking (nepcoHanbHoe GaHkoBCkoe
o6cnyxnBaHue), NpeayCMOTPEHHbIE 3aKITIOYEHHBIMY C HAMUW JOrOBOpPaMMU.

2. B Mo6unbHom npunoxeHumn «PanddanseH UHBecTMunny» KnmeHT moxet:

2.1. bBpokepckoe/genosuTapHoe 2.1.1. Tlopatb 3asBneHne Ha Gpokepckoe OOCMyXMBaHWE BMECTE C aHKeTOW WMHBEecTopa Ans
obcnyxusaHue 3aKMIYeHUs  cornalleHns (Qoroeopa) O NpefocTaBreHMn BPOKEPCKUX U UHBIX YCIyr Ha
PUHAHCOBBIX PbIHKaX.

2.1.2. Topatb 3asBneHne Ha Opokepckoe OOCHyXMBaHME BMECTE C aHKETOW WHBecTopa Ans
3aKMIYeHns  cornaweHns (goroBopa) O npedocTaBneHun BpokepckMx  ycnyr Ha
PMHAHCOBLIX pbIHKaX, NpedycMaTpuBaloLero OTKPbITUE W BeAdeHWe WHAMBUAOYanbHOro
WHBECTULIMOHHOIO cYeTa (C MOMEHTa TEXHUYECKON peanu3auun).

2.1.3. Topgatb 3asBneHne 0 NpM3HaHUM NHBECTOPA KBANMPULNPOBAHHBIM UHBECTOPOM.

2.1.4. Tlopatb 3asBneHne, opopmnsseMmoe Npu N3MeHeHUN JaHHbIX MHBECTOpa.

2.1.5. TllogaTb nopyyeHUs/3asBKA Ha NOKYMNKy/Mpodaxy LeHHbIXx Bymar unu oTMeHy/u3meHeHue
nopy4veHus/3asBoK.

2.1.6. TlogaTb mnopyyeHUs/3asBKA Ha MNOKYNKy/MPOAaxy BamnioTHbIX WMHCTPYMEHTOB  UNn
OTMeHy/U3MeHeHWe Nopy4eHns/3asBoK.

2.1.7. TopaTb 3asBKy Ha 3ameLleHNe eBpoObNMraLmi.

2.1.8. TMopaTtb NOpyYeHUsi Ha BbIBO OEHEXHbIX CPeACTB C BPOKEPCKOro cyeTa Ha TEKYLUMIA cyeT
knueHTa B baHke.

2.1.9. TllogaBaTb AOKYMEHTbI, CBSA3aHHbIE C pac4eTOM HarioroB U HarIOroBbIM CTaTyCOM.

2.1.10. MopaBaTb 3asBNEHUs Ha WM3MEHEHMEe TapudoB, 3anpalimBaTb OTYETbl/CMpaBkM W Ap.
OOKYMEHTbI.

2.1.11. TopaTb 3asABMEHME O 3aKMN0YeHNM 4eN03UTapHOro JoroBopa BMECTE C aHKeTON AenOHEeHTa.

2.1.12. lNopaTb [OKYMEHTbl ANA y4yacTUs B KOPMOpaTUMBHbIX AEWCTBUAX, a Takke WHble
onpefeneHHble Aeno3nTapHbIM JOroBOPOM [OKYMEHTbI B BUAE CKaH-KOMUA COBMECTHO C
3asBrieHneM, B KOTOPOM AEMNOHEHT NoaATBEPXKAAeT AeNCTBUTENBHOCTb 3TUX JOKYMEHTOB.

2.1.13. lMopgaTtb nopy4eHus geno.

2.1.14. TopasaTtb answeecs nopydeHune no Caenkam PENMO ¢ LUK ¢ KCY Ha 1 aeHb nnv nopyyexune

Ha OTMEHY TaKoro AnALleroca nopy4eHus.
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2.2. [OoBeputenbHoe 2.2.1. TlopaTb BaHKy Kak areHTy/noBepeHHOMy, OEWCTBYlOLLEMY OT MmeHun ynpasnsowero/YK
ynpaBneHue/ naeBble MN®/ cneunanuampoBaHHOro Aeno3uTapus (permcTpatopa):

MHBECTULNOHHbIe PhOHAbI
— [OKYMEHTbl Arfsl 3aKMioYeHUst LOrOBOPOB [OBEPUTENBHOMO YrpaBreHusl Ha BedeHue

nHanemnayanbHbIX NHBECTULMOHHbBIX CHETOB U nocneaytLero OGCJ'Iy)KVIBaHVIH rpaxgaHnHa
B paMKax YyKa3aHHbIX O0rosopoB (B T.4. noga4ya u nony4dyeHue aHkeT, 3asBreHnN,
yBe,D,OMJ'IeHVIVI, 3anpocos, akToB u“ T.,CI,.), a TaKkke [OOKyMeHTbl O BbiBOAE aKTUBOB MO
gorosopam U 0 npekpalleHnn yka3aHHbIX OOroBOpPOB;

— [OKYMEHTbI (B T.4Y. aHKETbl, 3asiBKW, 3asiBMEHWS, 3aMpoChl, YBEAOMIIEHUS, NepeaaToqHble
pacropsbkeHuss M T.4.) Ha npuobpeteHue, obMeH, nocnegyiolee obcnyxuBaHue,
noraweHne MHBECTULIMOHHBLIX NaeB NaeBbliX MHBECTULNMOHHBLIX (bOH[:lOB.

3. B PanddanseH TenenHdpo KnueHt moxer:

3.1. Nony4yeHue nHcdopmaummn 3.1.1. Mony4nTb crieaytoLlyto MHGopMaLmMio*? (Mo Mepe TEXHUYECKON peanuaaLmm):

— obwylo HenepcoHanM3MpPOBaHHY MHGOpMaumMlo O npoayktax wu ycnyrax baHka,
Co06LLEHUS CO CCbINKaMn Ha MHpOpPMaUMOHHbIE cepBUCHI BaHka;

—  nHdopmMauuio o pasmepe 3agomkeHHocTM Ha [aTy Bbinmuckn no KpeauTHown kapre,
MuHumaneHoro nnatexa, ObLern cymme 3ag0mKEHHOCTH 1 cpoke onnatbl MUHMMansHoro
nnaTexa;

—  WHdopMmauuio o pasmepe octatka cymmbl Kpeguta, pasmepe u parte Gnuxanero
exemecsayHoro nnatexa no Kpeguy;

—  WHdopmaumio o pasmepe [loctynHoro 6anaHca.

4. B MpunoxeHun «Focknou» KnueHT moxeT nognucatb*e:

4.1. UnoTteka 4.1.1. KpegutHbii goroBop. HaMBuayanbeHble ycrnosus,

4.1.2. Jorosop 06 unoteke / nocneayoLwuii Jorosop o6 unoTeke,

4.1.3. [loroBop nopy4MTensCcTBa,

4.1.4. JoroBop 3anora npae Tpe6oBaHMsI N0 AOrOBOPY AONEBOr0 y4acTus/yCTynKu,
4.1.5. 3aknagHyto,

4.1.6. CornaileHue 06 M3MeHeHUN coaepXKaHusi SNEKTPOHHOW 3aKnazHOM,

4.1.7. [lononHWTeNbHblE COrMalleHns (COornalleHnss O BHECEHWW W3MEHEHWI) K KpeauTHOMY
porosopy, pforosopy 06 wunoTeke, nocriegytolwemy [Jorosopy o6 wnoteke, [lorosopy
nopyuuTenscTBa, [OroBopy 3amora npaeB TpeboBaHns NO  [OOroBOpY  [AOSIEBOro
yyacTusa/ycTynku.

5. B nuyHom kabuHete KnueHta Ha EaMHom noprtane KnueHT MoxeT noanucarb:

5.1. CoumanbHbIl cyeT 5.1.1. 3asBnexue Ha ocpopmnenne JoroBopa CouunanbHOro cyeta.

5.1.2. Jorosop CoumanbHoro cyeta.

6. [epeyeHb ycnyr, NnpegocTaBnsemblx Ha Cante baHka, goBoanTcs o cBeaeHust KnmeHToB nyTem pasmeLleHusi o Takmx ycnyrax Ha Cavite
BaHka no agpecy https://www.raiffeisen.ru/.

7. bBaHk ocTaBnsieT 3a cobovi NpaBo U3MEHATL/AOMNOMHATL NepeyeHb YCyr/cepBMcoB, NpefocTaBnsaemMblx Yepes [IMCTaHLMOHHbIE KaHanbl.
B oTaenbHbIX cnydasx baHk mMoxeT npegocTaBnaTh Yepe3 [UCTAHUMOHHbIE KaHarnbl YCNyrn/CEpBUCHI, HE YKasaHHble B HACTOSLLEM
Mpunoxexun.
BaHk BnpaBe BBECTU OrpaHNYeHNs Ha npegocTasneHne KnveHtam ycnyr/cepBrncoB, NepeyncrienHblx B HacTosLem MpunoxeHun.

8. O nepeyHe ycnyr, npegocTaBnsieMblXx nocpeacTBoM obpaweHna B KoHTakTHOM ueHTp, KnueHT MoxeT y3HaTb, obpaTuBLUMCH
HenocpeaCcTBEHHO B KOHTaKTHbIA LIEHTP.

42 Mpu BO3MOXKHOCTM MpPefoCTaBneHus ycnyr yepe3 KoHTakTHbIM UeHTp M uyepe3 Cuctemy Pandanseq TeneuHdgo BaHk Bhnpase npegoctaBuTb ycnyry,
camocToATenbHO BblIOpaB kaHan ee npefoctaBreHns — Yyepe3 KoHTakTHbIN LeHTp BaHka unu Cuctemy PavidpdpaiiseH TenenHdgo.
43 Ycnyra npeaocTaBnsieTcs C MOMeHTa TEXHUYECKON peanuaaumm.
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