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1.

TepMUHbI

B HacToswmx «YcrnoBusx MpeAocTaBneHust YCnyr ¢ MCMoMb3oBaHWEM KaHanoB AMCTaHLUMOHHOro obcnyxusaHua AO «ParidpdaiiseHbaHk»
(«Ycnosusa OO», «Ycnosus AUCTaHLUMOHHOIO 06CNyXMBaHNSA») UCNOMb3YIOTCS TEPMUHBI, cogepxalumecs B «OBLLMX YCNoBUSAX 0BCryXusaHus
cyeToB, BKIMagoB 1 notpebutenbckmx kpeanto rpaxxaaH AO «PanddanseHbaHk» (aanee — «O6Lwme YcrnoBusay), a Takke cneayowme TepMnHbl,
MMeloLLme onpeaeneHHoe Hbke 3HaYeHue.
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AyTeHTUdMKaTopbl — AaHHble (NOrWMH, Maponb W np.), ucnonb3dyemble KnueHtom Ans goctyna B CucTeMy AMCTaHUMOHHOMO
obcnyxuBaHus.

Onsa Bxoga B CVICTeMy ONCTaHUMOHHOrIO 06CJ'Iy)KVIBaHVIFl KJ'IVIeHTy HeobXxo4MMO BBECTW MOCrnefoBaTenbHO B COOTBETCTBYHOLLME nona
CTpaHuubl BXoAa B CI/ICTeMy AONCTaHUMNOHHOIo O6CJ'Iy)KVIBaHI/IFI cnegywouwune AyTeHTI/ICbI/IKaTOprZ

- ans Be6-Bepcun Cuctembl — norvH/ KoHTakTHbI Homep MobGunbHoro TenedoHa KnveHTal, ocHOBHOM Naporb W AOMNOMHUTENbHBIN
naporb, HanpaensemMbli baHkom Ha KoHTakTHbIN HOMep MobunbHoro TenedoHa KnveHTa.

— ansa MobunbHoro npunoxeHus/MobunesHoro npunoxenus «ParddanseH NHBecTuummn» — nornH/ KoHTakTHbIN HOMep MobunbHoro
TenedoHa KnmeHTa, OCHOBHOM Naponb U AONONHUTENbHbIA Napornb, Hanpaenaembln baHkom Ha KoHTakTHbIN HoMep MobunbsHoro
TenedoHa KnueHTa.

— ana MobunbHOro npuUnoXeHust C orpaHnyeHHbIM yHKuMoHanom — KoHTakTHbIn Homep MobunbHoro TtenedoHa KnuveHTa,
OOMONHUTENbHbIA Naponb, Hanpaensembii baHkom Ha KoHTakTHbIM HoMep MobunbHoro TenedgoHa KnueHTa, 1 naponb, KOTOpbIA
KnneHTy Heo6xoamMmMo ycTaHOBUTL Npu nepeoM Bxode B MobunbHoe nNpunoXeHne ¢ orpaHUyYeHHbIM OyHKLMOHANoM.

B MobunsHom npunoxeHun, MobunbHom npunoxeHun «PandpdanseH WHBectuumm» n MobunbHom npunoxeHun ¢ O® BmecTo
yka3aHHbIX Bble AyTeHTudukaTopoB KnveHT MoxeT ycTaHoBUTL ANsi Bxoda B MobunbHOe npunoxeHve oOWH M3 cregylolmx
cneumanbHbIX ayTeHTUMKATOPOB: OTNeYaTok nanbua’ (NpUMeHMMo Anst MoBWIbHBIX YCTPOMCTB, MMEIOLWMX BCTPOEHHbI CKaHep
oTtnevatkoB nanbues)/ Face ID (npymeHnMo Ans MobunbHbIX YCTPOWCTB, MMEIKOLLMX BCTPOEHHbIV ckaHep nuua)/ 4-undepHbin kog. K
AyTeHTUMKaTOpaM Takke OTHOCATCS BpeMeHHbIe AyTeHTUdMKaTopbl, MOPSAOK MCMOMb30BaHNS KOTOPbIX onpedeneH n. 3.12.2 Ycnosuii

[o.

BrnokupoBka Mo6unbHoro npunoxeHusa «Pand)danseH UHBecTMUMM» — NPUOCTAHOBNEHUE WK MpPeEKpaLLeHne MCMofb30BaHUS
MobunbHoro npunoxeHus «PanddanseH VHBeCcTUUMU», KOTOPOE MOXET Npom3BoAuTbCS BaHkoM B clyyasx, YCTaHOBMEHHbIX
Ycnosusmn 10O, B TOM Yncre B cooTBETCTBUM C n.N. 4.9.1-4.9.2 Ycnosun [O.

BnokupoBka Cuctembl — MPUOCTAHOBIIEHNE UMK NPeKpaLleHne Ncnonb3oBaHMa CUCTeMbI, KOTOPOE MOXET NpPoM3BoanTLCa baHkom B
crnyyasx, ycTaHoBneHHbIX Ycnosusamu O, B TOM Yncne B cooTBeTcTBum ¢ n. 3.18 Ycnosun 0.

BoccTtaHoBneHue poctyna B Cuctemy — npegoctaenenve Knuenty/[JoBepeHHoMmy nuuy goctyna B Cuctemy B cryvae, ecriv Cpok
nencteus napons uctek unu KnueHty Heob6xoammo nony4vmTb/Ha3HauMTb HOBLIM Naponb. [pu BoccTtaHoBnewun goctyna B Cucrtemy
M3MEHEHWNIO MOANEXMT TOMbKO Naporib, NIOTVH OCTaeTcsa npexHuM. B cnyuasx, onpeaeneHHbix baHkom, BoccTtaHoBneHve goctyna B
Cuctemy MOXeT BbITb OCYLLECTBMNEHO MO paHee yCTaHOBMNEHHbIM AyTeHTudumkaTtopam KnveHTa.

FMC I'MIMN - MNocypgapcTBeHHas MHpOpMaUMOHHasi cMCTeMa O roCy4apCTBEHHbIX U MyHULMNAMNbHBLIX NiaTexax.
MMC XXKX — MNocyaapctBeHHast HOOPMALMOHHAA CUCTEMA XKUIULLHO-KOMMYHaNbHOIo X03sncTea.

Fockntouy (MpunoxeHune «FocknOY») — MOGUINBHOE NPUINOXEHME AN NONb30BaTENEN roCy4apCTBEHHbIX YCNYr, NpeAHa3Ha4YeHHoe Anst
NoANMcaHns OOKYMEHTOB OnekTpoHHoW nognucbio KnueHTa. MogpobHas uHdpopmaums o cepBuce M NpaBunax ero UCMnosib30BaHust
pacnonoxeHa no agpecy https://www.gosuslugi.ru/goskey. B TlpunoxeHun «locknioy» B pamkax 0O BO3MOXHO nognvcaHue
JOKYMEHTOB, ykadaHHbIx B MpunoxeHun Ne 1 k Ycnosusm 08,

Ooroop 00, loroBop ANCTaHLMOHHOro 06CcnyXnBaHUA — OrOBOP AMCTaHUMOHHOTO 0BCMYXMBaHWS, 3aKIOYEHHBI Mexay baHkom
1 KnneHTom Ha ycnosusix 1 B nopsigke, npegycmotpeHHom Ycnosusamu JO.

[0 — gucTaHUMoHHOE 06CnyXMBaHWe, B pamkax kKotoporo baHkom KnueHTy npegoctaBnseTcs BO3MOXHOCTb COCTaBNSATb, YAOCTOBEPSITL
1 nepepasatb B baHk QnekTpoHHble JOKYMEHThI ¢ ucnonb3oBaHuem Kananos O B nopsiake, onpeaeneHHom Oorosopom OO.

3asBneHue Ha 3aknoyeHue fJoroBopa OO — gokymeHT no cdopme BaHka, cogepxalwmin B cebe npeanoxerHue (ocdepty) KnueHTa,
agpecoBaHHoe baHky, o 3akntoveHun ¢ Hum [orosopa [O. B HekoTopbix criyyasx 3asBneHune Ha 3akntodeHne [dorosopa O moxeTt
NoMMMO 3TOrO copepXaTb 3anpoc Ha npedocTaBneHue Aoctyna k CucTemMe, a Takke SBMATLCS HEOTbEMIIEMOW 4acTbl WHOMO
OOKyMeHTa/3asBneHus, nogasaeMoro KnueHtom B baHk.

3asBneHue Ha noaknioyeHue goctyna k Cucreme AMcTaHUMOHHOro o6enyxuBaHus (3asiBreHne Ha NOAKNIOYEHWE) — [OKYMEHT
no copme baHka, cogepxawwmii 3anpoc KnveHta Ha npegocTtaeneHne emy goctyna k Cucteme AMCTaHUMOHHOIO o6cnyxXunsanmsa n(unm)
coBeplueHne onepauun B Kananax [JO. B pamkax Ycnosui OO nog TepmyvHoM «3asBneHne Ha NOAKIOYEHME» Takke NOHMMaeTcst
3anonHeHve KnmeHTom akpaHHbIX (hOPM Ha cTpaHuue B ceTu WHTepHeT: https://online.raiffeisen.ru/login/main, nmbo npu Bxoge B
MobunbHoe npunoxexue, MobunsHoe npunoxenne «PanddanseH MiHBecTuummny. B HekoTopbix criyyasx 3asiBfieHne Ha NoaknioveHne
MOXeT NOMUMO 3TOr0 CoaepPXaTb NpeanoxeHune o 3aknoyeHunn forosopa O, 3anpoc o bnokuposke CucTeMbl/BOCCTaHOBNEHUN AOCTYyNa
k Cucteme, a TaKke SBNATLCS HEOTbEMIIEMOM YaCTbi0 MHOMO JOKyMeHTa/3asBneHus, nogasaemoro KnneHtom B baHk.

EBC - egvHas 6uomeTpuyeckas cuctema, eavHas MHGOpMaLVOHHas cucTemMa nepcoHarnbHbIX AaHHbIX, obecneynBatowas o6paboTky,
BKIoYasi cbop 1 XxpaHeHne BMoMeTpUYEeCcKMX NepcoHarnbHbIX AaHHbIX, X MPOBEPKY 1 Nepeaady MHOPMaLMm O CTENEHN UX COOTBETCTBUS
npefocTaBneHHbIM GMOMETPUYECKUM NePCOHanbHbIM AaHHbIM h3NYecKoro nmua.

ECUA — eavHaa cuctema naeHTudukaumm m ayTeHTUdUKauuW, sersowanca degepanbHon rocyaapCTBEHHON WHAOPMaLMOHHON
CMCTEMON, MOPSAOK MCMOMb30BaHWA KOTOpoW YycTaHaBnusaeTcsi [paButensctBom P®, un koTopas obecneuvBaeT B Cry4vasix,
npegyCcMOTPEHHbIX 3aKoHOA4ATENbCTBOM P®, caHKUMOHMPOBaHHLIA AOCTYN K WMHGOPMauuu, coepxalleics B MHEPOPMaLMOHHbIX
cucTemax.

1 BoamoxHOCTb Bxofa B Be6-Bepcuio Cuctemsl no KoHtaktHomy Homepy Mo6unbHoro TenedoHa KnueHta npegocTasnsieTcsi No Mepe TEXHUYECKO peanusauum.
2 BaHk He nony4yaeT oT KnneHTa, He XpaHuUT 1 He obpabaTkiBaeT ero GroMeTpuyeckre AaHHble (0TrneYaTok nanbua).
3 MPUMEHNMO C MOMEHTa TEXHUYECKOI peanusaumm.
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MpeHntudmkatop IMSI - International Mobile Subscriber Identity, mexgyHapogHbIi uaeHTUGMKATOP MOBUNIBLHOTO aboHeHTa
(MexxgyHapoaHbIn  MAEHTUMUKALMOHHBIN HOMep aboHeHTa), acCoUMMPOBAaHHBLIA C KaxdblM Monb3oBatenemM MOOMNbHON CBA3W
ctaHgapta GSM, UMTS nnn CDMA. UHdopmauusa o6 MpeHtudukatope IMSI dmkenpyetcs B baHke aBTOMaTU4eCkM Ha OCHOBaHWUM
nHdopMaLMK, NpeaocTaBnseMon onepaTopomM MOOUIbLHONM CBSI3W, B TOM YMCINE MOCPEACTBOM CreumanbHbIX CepBUCOB, MO HOMEpPY
MobunbHoro TenedoHa, npegocrtasnsgemMoro Ans nonydexdns OgHopasosbix naponen B Buge CMC-coobueHns, nmbo npu nameHeHun
Homepa mobunbHoro TenedoHa ana OpHopasoBbix naponen. B cnyyae HeobxogumocTu (Hanpumep, npu 3ameHe Sim-kapTbl y
onepatopa MoOOMNbHOM CBSI3W), WHQopmaumss o Homepe WpoeHTudumkatopa IMSI moxeT ObiITb M3MeHEeHa MO 3asABMEHMIO,
npepocTtaeneHHoMy B MNoapasgeneHune baHka nnbo nytem obpalleHnsi B KOHTaKTHbIN LEHTP.

Kananbi 1O — kaHanbl AucTaHuMoHHoro obenyxusaxusi: Cuctema, Cant baHka, MobunbHoe npunoxeHue «PanddanseH NHBecTuumnmny,
KoHTakTHbIN LueHTp, Cuctema PanddarniseH TeneuHdo, MpunoxeHue «rocknouy.

Kniouy npocton aneKTpoHHOM noanucu — atpubyT ONeKTPOHHOW MNOANUCK, MpefHa3Ha4YeHHbI AN noanMcaHnsa SNEKTPOHHbIX
AoKymeHTOB B CucTeme AUCTaHUMOHHOIO 0BCnyXunBaHus, B TOM Yucne B pasgene «O6meH gokymeHTaMmuy» CUCTeMbl, B COOTBETCTBUU C
n. 3.12.17 Ycnoeun OO. B kayectBe Kntoya NpocTow 9NeKTPOHHOW MOANUCKU UCMOSb3yeTCcs COBOKYNHOCTb OAQHOPasoBOro naponsi u
AyTeHTudukatopoB, NMOO COBOKYMHOCTb AyTeHTUUKATOPOB U dakTa noarBepxaeHns KnmeHTom OneKTpoHHOro AOKyMeHTa nyTem
HaxaTna um B CuctemMe AMCTaAHLMOHHOMO OBCNYXMBaHWS KHOMKW, COOTBETCTBYIOLLUEN TOMY ONEKTPOHHOMY AOKYMEHTy/onepauumm,
koTopyto KnneHT noaTteepxaaet/ copepluaet B Cucteme anctaHumMoHHoro obenyxusanus (ganee — KHonka noaTeBepXxaeHus).

Knroy npocTon anekTpoHHOM noanucu ¢ Xal-KkoaoM — atpubyT SnNeKTPpoHHOW nognucu, npegHasHadeHHbIn Ana nognnucaxus MNaketa
3NEKTPOHHbIX AOKYMEHTOB B pasaerne «ObmeH gokymeHtamuy» Cuctemsbl, B cootBeTcTBuM ¢ n. 3.12.18 Ycnosun [O. B kavecTtBe Knioua
NPOCTOW 3NEKTPOHHON MOAMNUCU C X3LU-KOAOM MUCMOSb3YyeTcsi COBOKYNHOCTb OaHOpa3oBoro naponsi, AyTeHTUUKaATOPOB M X3L-koaa.

Knouy npocrton anekrpoHHow noanucu ans Canrta — atpubyT ONeKTpoHHOM MoanucK, npedHasHauveHHbI Ans NoAanucaHus
OneKTpoHHbIX AOKYMeHTOB Ha Cavite BaHka B cooTBeTcTBUM € N. 5.2 Ycnosun [O. B kayectBe Kntoya npocTow 3nekTpoHHOW Noanncu
ansa Cavita ncnonb3yeTcsi COBOKynHocTb OaHopas3oBoro koga n KoHTakTHoro Homepa MobunbHoro TenedoHa.

KopoBoe cnoBo — Kogosoe cnoeo Knuenta w/unu Kogosoe cnoso [oBepeHHoro nuua u/vnu Kogosoe cnoso Pebénka. B kavectse
KopoBoro crioBa He JoMnyckaeTcs ykasaHue CrnoBa, OTHOCSLLErocst K HEHOPMaTMBHOW JTEKCUKE.

KopoBoe cnoBo KnueHra:

CrOBO, YNCIO WM UX KOMOWHAaUMS, yKasaHHble KnueHTom npu oTKpbITUM CyeTa uMnu npu NocrneayrolwemM NUMcbMeHHOM obpalleHun
KnueHta B MoapasgeneHue barka, nnbo B Cucteme ParidhdanseH OHNamH.

ofHopasoBas KOMOMHaUMs Yucen, HanpasneHHas baHkom KnueHTy Ha KoHTaKTHbI Homep MobunbHoro TenedoHa Knuenta (npymeHMMo
B Cryyasx, onpegeneHHbIx baHkom).

Koposoe cnoso KnueHTa ucnonb3yetca AN ycTaHOBMAEeHWs nNnYHocTu KnveHta npu obpaleHnn ero B KOHTaKTHbIA LIEHTP B
cootBeTcTBUMN € YcnoBuamu OO wunu uHoe lMogpasgenernve BaHka no BonpocaM MoralleHusi NPOCPOYEHHON 3af0IMKEHHOCTU UNnn
NPONIOHrauumn AoroBopa CTpaxoBaHusi No KpeanTHOMY J0roBopy, obecrneyYeHHOro MNOTEKON, a Takke Npu obpalueHnn baHka k KnueHTy
no tenedoHy B cnyvae HeobxoanmocTn goHectn 0o Knuenta nHdgpopmaumio no Kapte nnm Cyety (B aTom cnyyae KnveHT nmeeT npaso
oTKa3aTbCsa OT coobLeHMa KogoBoro cnoea n MoXeT nepe3BoHuTb B baHk camocTosaTensHo unu obpatutecs B MNogpasgeneHne baxka
JINYHO), MHpOPMaLMO O MPOCPOYEHHOW 3aLOJHKEHHOCTM, O MPOMOHraumMM [O0roBopa CTPaxoBaHWUS MO KPeaMTHOMY [OroBopy,
obecneyeHHOMY MNOTEKON, yaocToBepeHust PacnopsikeHnin KnveHTa, 1 B Apyrux cnyyasx, ycTaHOBMNeHHbIX O6LWmMmMn Ycnosusamm.

Mpn HanMunMM TeXHUYEeCKOoM BO3MOXHOCTU M B LEnsx ynydlleHus kadectsa obcnyxmBaHusa Koposoe cnoeo KnueHta moxeT ObiTb
3anpoweHo y KnueHta B aBTOMaTMyeckoM pexume yepe3d Cuctemy TenemHdo [0 Hayana obuweHuss KnueHta ¢ COTPYAHWKOM
KoHTakTHOro ueHTtpa.

Onsa obpawenua Knnenta B Yat unn Ha Cavite barvka KnueHty Heobxoammo mcnonb3oBaTb KogoBoe cnoBo, ykasaHHoe B n. 1.20.2
Ycnosuin 0.

KnueHt moxeT u3amenuTb KopoBoe cnoBo, ykasaHHoe B n. 1.20.1 Ycnosuw [O, obpaTtmBwwuce B [NogpasgeneHue badka ¢
COOTBETCTBYIOLLMM 3asBrneHnem, nnu B Cuctreme PandcpainizeH OHnanH.

Konoeoe cnoeo [loBepeHHOro nuua:

CIOBO, YMCII0 UK X KOMOMHauWs, BbiOpaHHble (MK ykadaHHble) [loBepeHHbIM nuuom unm KnveHtom (B criydae ecny [loBepeHHoe nnuo
He aBngaetca Knnentom bBaHka),

ofHopasoBas KOMOWHauMs 4ducen, HanpaeneHHas baHkom [oBepeHHOMy nuuy Ha KOHTaKTHbI HOMep MoGunbHOro TenedgoHa
[osepeHHOro nuua (NPMMeHNMO B crny4asx, onpeaeneHHbix baHkom).

KopoBoe crnoBo [OBEPEHHOrO nuua UCMONb3yeTcs Afst YCTAHOBMEHNUS NMYHOCTU Takoro [oBEepeHHOro nuua npu obpalleHun ero B
KoHTakTHbIN LeHTp BaHka ¢ 3anpocamu no [JononHutensHow KapTe, a Takke npy obpaieHun baHka k JJoBepeHHOMY nuuy no TenedoHy
B clny4ae HeobxoanmocTn goHecTu ao [JoBepeHHoro nuua nHdpopmaumio no JdononHutensHon KapTe (B 3TOM cnyyae [loBepeHHoe n1uo
MMeeT NpaBo OTKasaTbCHA OT coobueHns Kogosoro croBa [JoBepeHHOro nuua 1 MoXeT nepe3BoHUTb B BaHk camocToaTenbHO mnm
obpaTutbes B MoapasaeneHne baHka nnyHo).

JoBepeHHOe nMUO MOXeT M3MeHuTb KomoBoe crnoBo [doBepeHHOro nuua, ykasaHHoe B n. 1.21.1 Ycnosui OO, obpatuBliuch B
MoppaspeneHne baHka ¢ COOTBETCTBYOLWMM 3asiBneHnem, unm B Cucteme PariddparnseH OHnariH.

KopoBoe cnoBo Peb6eHka:
CIOBO, YMCIIO UMK UX KOMBWHaLWUS, yka3aHHble KnneHTom npu Beinycke JononHutensHon KapTel Ha ums PebeHka,

ofHopasoBas kombuHauus uucen, HanpaerneHHass BaHkom PebeHky Ha KoHTakTHbIi HOMep MobunbHoro TenedoHa PebeHka
(NprmeHnMO B cnyyasix, onpeaeneHHbIx baHkom).

KopoBoe cnoBo PebeHka ncnonb3yeTcs ANs yCTaHOBMEHUS NMYHOCTM PebeHka npu obpaiieHunn ero B KOHTakTHbI LeHTp BaHka ¢
3anpocamu no [JononHutensHon KapTe, a Takke npu obpalleHnn baHka k PebeHky no TenedoHy B criydae HeO6XOANMMOCTY AOHECTH [0
PebeHka nHdopmaumio no JononHutensHon Kapte (B aTom cnyyae PebeHok nmeeT npaBo 0TKa3aTbCs OT coobLieHns Kogosoro cnosa
PebeHka 1 MoxeT nepe3BoHWUTb B BaHk caMoCTOSTENbHO).

KnueHT moxeT namenntb Kogosoe crnoBo PebeHka, ykasaHHoe B n. 1.22.1 Ycnosuin O, obpatuBwmch B MNogpasgeneHne baHka ¢
COOTBETCTBYIOLUM 3aaBneHunem, unm B Cucrteme PanddanseH OHnaviH.
3



1.23. KoHTakTHbIA LeHTp* — nogpasgeneHne baHka, okasbiBatowee ycnyrv KnumeHty no tenedoHy, B Buge CMC-coobuieHuii, B Yate, B
coumanbHbIX CETAX UM Mo 3nekTpoHHOMY agpecy info@raiffeisen.ru (a Takke nNo ApyrMM 3aneKTPOHHbIM agpecaM baHka B cnyvasi,
onpegeneHHblx baHkom) B cootBetcTBUM € YcnoBuamu [O. lMepeyeHb ycnyr, okasbiBaeMblx KnueHTam B KOHTaKkTHOM LeHTpe
onpepensietcs baHkom. B coumanbHbix ceTsix KnmeHTy moryT GbiTb npedocTaBrieHbl yCryrv, npy NpefoCcTaBiieHWM KOTOPbIX He
TpebyeTcs yctaHoBrneHve nuyHoctn KnnenTta, B nopsiake, ykasaHHoMm B n. 6.3 Ycnosun [O.

1.24. KpeautHo-oGecneunTenbHasi JOKYMEHTALUUA — NPUMEHUMO K AOKYMeHTauuu, NoanucebiBaeMon Npu NpefocTaBreHnn kpeauta no
nporpamMmme UNOTEYHOrO KPeAMTOBaHNA (OU3MYECKMX JWL, U BKIOYalOLWEen B cebs: nHanBmnayanbHble YCroBUsS UNOTEYHOTO KPEAUTHOro
[O0roBopa, 3aknagHyto/aNeKTPOHHYIO 3aknagHyo, AOroBop 06 unoTeke, nocreayrowmii 4oroeop o6 nnoteke, JOroBOp NOPYYUTENLCTBA,
[oroBop 3anora npas TpeboBaHWA MO AOrOBOPY AOMEBOrO y4acTUs/yCTYMNkWU, a Takke OOMNOMHUTENbHbIE COrMnalleHus (CornallueHusi o
BHECEHWW U3MEHEHWI) K YKa3aHHbIM BbiLLE [OKYMEHTaM.

1.25. MobunbHoe npunoxeHWe — 3NeKTpoHHOe npunoxeHne banka ana MobunbHoro ycTponcTBa, npegocTaBnswwee KnveHty
BO3MOXHOCTb AocTyna K mMobunbHon Bepcun Cuctembl ¢ MobunbHoro yctponctsa. [nsi yctaHoBkM MOOMMBHOIO MpUoXeHus Ha
MoGunbHoe ycTponcTBo KnMeHT caMoCcToATENbHO CoBepLUaeT AeWCTBMS, HeobxoanMble ANsi KONMMPOBaHMS YKa3aHHOIO NPUNOXEHUS C
canToB B cetn WHTepHeT https://www.apple.com/itunes/, https://play.google.com, https://consumer.huawei.com/ru/,
https://galaxystore.ru/, https://xiaomi-on.ru. BaHk Bnpase M3MeHWUTb NepevYeHb CanToB, Ha KOTOPbIX BO3MOXHO konvpoBaHne MobunbHoro
NPUNoXeHus.

1.26. Mob6unbHoe npunoxeHue «Panddansen UHBecTULMM» — 3neKTPOHHOE NpunoxeHne baHka ans MobunbHOro ycTponcTaa, KoTopoe
npegHasHaveHo Ans o6paboTku 1 nepefadn ANEKTPOHHBIX JOKYMEHTOB U/MNW APYTUX 3NEKTPOHHBIX AaHHbIX, C LiENblo NpefocTaBneHuns
KnueHTy ycnyr no 6pokepckomy, Aeno3nTapHoMy OBCNYyXMBaHUIO U UHBIX YCAYr, a Takke AOBeAeHUS pasHoro poda MHdopmMaumm o
Knuenta. [nsa yctaHoBku MobunbHoro npunoxenus «Panddansen MuBectuuum» Ha MobunbHoe ycTponcTBo KnmeHT camocTosATeNbHO
coBeplUaeT OeNCTBUsi, HeobXoauMMble AONsi  KOMMPOBAHWS  YKA3aHHOTO  MPUIOXEHUss C calToB B ceTn  MHTepHeT
https://www.apple.com/itunes/, https://play.google.com, https://consumer.huawei.com/ru/, https://galaxystore.ru/, https://xiaomi-on.ru.
BaHk BnpaBe U3MeHUTb NepeyeHb CanToB, Ha KOTOPbIX BO3MOXHO KonnpoaHue MoBunbHOro NpunoXeHus.

1.27. Mo6unbHOe NpUnoxeHne ¢ orpaHNYeHHbIM pyHKUMOHanoM (Mo6unbHoe npunoxeHme O®P)° — 3oHa MoOBUIBLHOTO NPUIIOKEHUS 1
Mo6unbHoro npunoxenus «PanddanseH NHBecTuummny, koTopas ncnonb3yeTcsd KnMeHToM Ans coBepLUeHWs B HEM OrpaHW4eHHOro
nepeyHs onepauui 8o oTkpbiTMa KnneHTty Cueta B baHke. [JocTyn k nonHoMy cpyHKumoHany MobunbHOro npunoxeHusa npegoctaBsnsaeTcs
KnueHty nocne otkpbiTua Cueta, o 4em KnumeHT yBegomnsietcs BbaHnkom nocpeactBom oTnpaBkm CMC-cooblieHuss Ha Homep
MobunbHoro TenedoHa KnueHta, ykasaHHbin um B 3asBneHum Ha 3akntoveHune Jorosopa [0O. Mocne nony4veHus CMC-coobLeHust Bxoa
B MobunbHoe npunoxeHve KnMeHT ocyLecTBNSET C UCNOMb3oBaHMeM AyTEeHTUNKATOPOB, YCTAHOBIEHHbIX NMPU MONyYeHUn JocTyna K
Mo6unbHoMy npunoxenunto OP.

1.28. Mo6GunbHoe yCTPOMUCTBO — NpuHaanexatiee KnneHTy anekTpoHHOE YCTPOWCTBO (NNaHLeT, cMapTdhOH, MOBUIBHBIA TenedoH 1 T.1.),
pabotatoliee Ha 6a3e onepauunoHHbIX cuctem iOS nnu Android, ¢ nomoLlbio koToporo Yyepe3 MobunsHoe npunoxexne, MobuneHoe
npunoxenue «ParnddanseH MuBecTuuumn» moxeT BbiTb OCyLLEeCTBNEH AoCTyN K Cucteme AUCTaHLMOHHOIO 06CnyXMBaHUS.

1.29. Homep mobunbHoro TenedoHa ans OgHopa3oBbIX Naponen — HoMep MOGUNbBHOro TenedoHa, 3apercTpMpoBaHHbIn B BaHke Ans
uenu nony4eHns OgHopasoBbIX NAponen:

— Homep MobunbHOro TenedoHa, ykasaHHbl KnmeHTom B 3asBneHun Ha NoaKNtoYeHne — NpUMEHMMO npu odopMieHun 3asBneHnst
Ha nogkntoyeHue B NogpaspeneHun baHka;

— KoHTaKTHbIN HoMep MobunbHoro TenedoHa KnueHta — npumMeHnMo npu opopmneHnmn 3asiBNeHnst Ha NOOKMHYEHME ONCTAHLMOHHO
(nyTem 3anonHeHns akpaHHOW bopmbl), Npu odopmeHnn 3assneHnsa Ha nogknioveHne Yyepes KoHTakTHbIN ueHTp baHka,

—  HoMep MobunbHoro TenedoHa, ykasaHHbli KnveHTom B 3asBneHuun Ha 3aknodeHve Jorosopa OO (npumeHumo ans goctyna B
MobunbHoe npunoxenue ¢ OD).

1.30. OpHoOpa30BbLIN KOA — yHUKaNbHAsA NMOCNeaoBaTeNlbHOCTb CMMBOSIOB (O4HOPA30BbLIN Kof), Hanpaensemas baHkom Knventy B Buae CMC —
coobLeHns Ha KoHTakTHbI HoMep MobunbHoro TenedoHa. OaHopasoBbIf kof SBMsieTcs YacTblo Kntoya npocTor 3neKkTpoHHOWM noanmcu
ana Cavita npy noanucaHum OnekTpoHHbIX JOKYMeHTOB Ha Cavite baHka B cooTBeTcTBUM € pasagenom 5 Ycnosun J0O.

1.31. OpHopa3oBbLIN Naposb

a) €eCnu MHOe He yka3aHO Huxe, cnocob hopMMpoBaHUst DNEKTPOHHON MOAMNMCKU, NpefHa3HaYeHHbIn ANS nognucaHns ANeKTPOHHbIX
[OKyMeHTOB B CucTEME OUCTaAHLMOHHOIO 06CnyXmMBaHNs B COOTBETCTBUM ¢ N. 3.12.16 1 n. 4.8.9 Ycnosuin AO;

b) B cny4yasix, ykasanHbix B n. 3.12.17, n. 4.8.10, a Takke B n. 3.12.18 Ycnosuii 10, — yacTb Kntoya npocTon anekTpoHHowm nognucu, Kntoya
NPOCTON 3NEKTPOHHOW NoANMcK ¢ XaLU-KOAOM.

OpHopasoBbI Napornb (Kog NoATBepxaeHus) npepoctaensetcs baHkom B Buae CMC-coobuueHns Ha Homep mobunebHoro tenedoHa ansi
OpHopa3soBbix naponet unu B Buae lMyw-yBegoMneHus Ha MobunbHoe ycTporcTteo KnueHTa, 3apeructpupoBaHHoe B BaHke ansi uenen
nonyyeHnst KnmeHtom OgHopa3oBoro naporsi.

1.32. Naket pokyMeHTOB Ha KpeguT — NakeT aneKTPOHHbIX JOKYMEHTOB, COCTOSILLMIA 13: AHKETbI, MIHAMBMAYaNbHbLIX YCNOBUIA, 3asSiBNEHNS HA
NOAKIYEHNE K MporpaMmMe rpynnoBoro A06pOBONBHOrO CTpaxoBaHUs (ECM NPUMEHUMO), NOANMUCLIBAEMbIX KNMEHTOM B 9MEKTPOHHOM
¢dopme B CucTeMe 04HON DNEKTPOHHON NOAMNUCHIO.

1.33. TaKeT 3NeKTPOHHbIX AOKYMEHTOB — CBSA3aHHbIE MeXay OGO DNeKTPOHHbIE AOKYMEHTbI, NepeaaHHblie Yepes Cuctemy 1 noanmcaHHble
OOHON OneKTPOHHOW noanuchbio. Kaxabli OOKYMEHT, BXOOAWMiA B [lakeT SMEeKTPOHHbIX OOKYMEHTOB, CYMTAeTCs MOAMUCAHHBIM
3MEKTPOHHO NOAMNMCLIO TOro BUAA, KOTOPOK noAnucaH MakeT 3neKTPOHHbIX A0KYMEHTOB.

Mpn nognucaHum [lakeTa SNEeKTPOHHbIX AOKYMEHTOB KruoM nNpoCTOM 3MekTpOHHOWM noanucu ¢ Xaw-kogom B cocTaB [lakeTa
3MNeKTPOHHbIX JOKYMEHTOB BCErAa BXOAUT 3asiBNieHne, coaepxallee Xal-koga(bl) NPUoXKEHHbIX K HEMY ONEKTPOHHbIX JOKYMEHTOB.

1.34. Cucrtema AWUCTaAHLUMOHHOIO OGCNYyXWBaHUA — MNpPU COBMECTHOM YynomuHaHunm Cuctema PanddanseH OunaiiH 1 MobunbHoe
npunoxeHue «Panddanser Mueectuuynmy».

4 MpexHee HanmeHoBaHue «H(OPMaLIMOHHBIN LEeHTP BaHkay.
5 Ycnyra npefocTtaBnsieTcs No Mepe TeXHUYeckon peanusaumn. Bece nonoxeHust o MoGUnbHOM NPUNOXKEHWUN C OFPaHUYEHHBIM (DYHKLIMOHANOM NMPUMEHSIIOTCS C
yKa3aHHOro MOMeHTa.
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1.35. Cuctema PanddpanseH OHnariH, Cuctema — cuctema obpaboTkn 1 nepegaym ONEeKTPOHHbLIX AOKYMEHTOB/[1akeTOB SMEKTPOHHbIX
JOKYMEHTOB W/UMM APYrnxX 3MEeKTPOHHbIX AaHHbIX, BKIOYas NporpaMMHO-annapaTHble cpeacTBa M OpraHu3auMOHHbIE MeporpuaTus,
npoBoAMMbIE C Lenbio npedocTasneHns Knuenty, [JloBepeHHoMy nuuy, PebeHky® GaHKOBCKMX M MHBIX YCYT, a Takke 4OBEeAEHUS UHO
MHpopmaumn.

1.36. Cuctema PandpcpanseH TenemHdo — guctaHumoHHasa cuctema baHka, yepe3 koTopyto KnuveHT MoxeT nonyuuTb psg ycnyr no
TenedoHy B cooTBeTCcTBUM C Ycnosusmu JO.

1.37. ®epepanbHbin 3aKkoH Ne 63-®3 — denepanbHbivi 3akoH oT 06.04.2011 Ne 63-®3 «O6 aneKkTpoHHOW NoanMCK».

1.38. Xaw-Kop — NpousBosibHas NocneaoBaTenbHOCTb OykB 1 Undp, NonyyeHHasi B pedynbtaTte npeobpasoBaHns DNEKTPOHHOro JOKYMEHTa,
Bxogswero B [akeT anekTPOHHbIX OOKYMEHTOB, C MomoLbio anroputma SHA-256 (xaw-dyHkums). OTnpaska NakeTa 3aneKTPOHHbIX
OOKyMeHTOB OT BaHka KnneHTy n HaobopoT MOXET OCYLLECTBNATLCA C MPUMEHEHNEM XILU-(YHKLUK.

XaLw-koApl ykasbiBaloTCA B 3asBneHun, kotopoe KnueHT noanucbisaeT B Cucteme KnoyoM NpoCTon 3MeKTPOHHOW NOAMUCH C X3LU-KOA0M.
XaLu-Kof COOTBETCTBYET KOHKPETHOMY DNEKTPOHHOMY AOKYMEHTY’ 1 NoATBepXAaeT HEM3MEHHOCTb akeTa aneKTPOHHbLIX LOKYMEHTOB,
nepegaHHoro nocpeactsoM Cuctembl oT BaHka KnveHTy n HaobGopoT. lMpu HeobxogumocTn KnueHT MOXeT yOooCTOBepuThbCS B
COOTBETCTBMM XaL-KoAa u NakeTa aneKTPOHHbIX JOKYMEHTOB CaMOCTOATENLHO.

1.39. Yart — kaHan obpaweHunsa KnueHta B BaHk B dhopmaTe nepenvcku B pexume peanbHoro spemeHn Ha Cante baHka/ B Cucteme/ B
Mo6unbHom npunoxenuu. Mepenncka KnueHnTta n BaHka xpaHutcs BaHkom B COOTBETCTBUM C €r0 BHYTPEHHUMU JOKYMeHTaMu. baHk u
KnueHT noaTeBepxaaloT, YTO Takas nepenucka B Yate ABNsieTcs AOCTaTOYHbIM AOKYMEHTanbHbIM NOATBEpXAeHWEM dakTta nogayv
KnueHtom B BaHk 3asBneHus/pacnopsbkeHnsi/ ckaH-konui OokyMeHToB. [Mopsigok obpawenunsi KnveHta B Yat m ygoctoBepeHus
3asBneHui/pacnopsikeHnin/ ckaH-konun gokymeHToB KnveHTa onpegensaeTcsa cornacHo pasgeny 6 Ycnosun [O.

1.40. JneKTPOHHbLIW AOKYMEHT — odopmnsaembln BaHkom, KnneHtom B Cucteme/Ha Cavite Barnka/ MobunbHoM npunoxeHumn «PaiddarnseH
NuBecTULmMm»/KoHTakTHOM UeHTpe/MpunoxeHun «Focknioyy» v T.4.8 JOKYMeHT, B KOTOPOM MHAOpMaLus NpeacTaBrieHa B 3MEKTPOHHO-
umdposon cpopme (nNpu obpaiieHnn B KOHTaKTHOM LIEHTP — B BMAE 3anucu TenedoHHOro pasrosopa unv Yarta) n KoTopbiv nognucaH
(nogTBEPXKAEH) OAHUM (HECKOMNBKMMM) N3 YKa3aHHbIX HXe cnocoboB:

1.40.1. nognucaH B Cucteme 3nekTpoHHo nognuceto baHka — npumeHnmo k iHanBuayansHbIM YCroBUsiM, MOANUCHIBAEMBIM MPY 3aKIOYEHNN
KpeguTHoro [oroeopa;

1.40.2. nognucaH KnneHtom B CUCTEME AMCTaHUMOHHOMO 06CHYXMBaHWS DNEKTPOHHON NOAMMUCHIO;
1.40.3. nognucaH KnueHtom Ha Caiite baHka QnekTpoHHONM NOANUCHIO.

1.40.4. noaTBepxaeH hakToM YCNELLHOro NPOXOXAEHUS NpoLeayp YCTaHOBNEHUst MMYHOCTU KnneHTa npu ero obpalueHnmn B KOHTaKTHbINA LEHTP
B LleNnsiX cocTaBnenus n nogayv B baHk 3assneHus/PacnopspkeHus.

1.40.5. nognucaH KnueHTtom B Mpunoxexun «Fockntoyy YK MNocknioy unu YH3II Mockntoy, BbinyLweHHbIMU Yepes MpunoxeHne «Focknoy».

1.41. JneKkTpOHHas NOAMUCH — 3MEKTPOHHas noanucb KnuneHta, ucnonbdyemas B cootsetcTBumn ¢ PeaepansHbiM 3akoHOM Ne 63-93. 3710
MHGOpPMaLMSA B 3NEKTPOHHOW ¢hopme, KOTopasi mpucoeguHeHa K Apyron MHcpopmaumvm B 3MEKTPOHHOW copme (nognucbiBaemon
MHpopmaumm) mMnmM uHbiM oBpa3oM cBA3aHa C TakoM WHGOpPMauMen K KoTopas ucrnonb3yeTca aAnst onpegeneHus KnuvewTa,
nognucbisatoLero nidopmaumio. B Kananax O ucnonb3aytoTes:

1.41.1. npocTas aneKkTpoHHasi noanucb KnmeHTa, kotopas NoOCPeACTBOM KOAOB, NAPOren Uin UHbIX CPeaCTB NOATBEPXKAAET hakT ee hopMmMpoBaHUs
KnueHTtom B cootBeTcTBUM C¢ PepeparnbHbiv 3akoHoM Ne 63-03. [Ina nognucaHus OneKkTpoHHbIX AoKkyMeHToB B KaHanax O ucnonb3ytoTces
crnocobbl (hopMMPOBaHMA SNEKTPOHHON Nognucy, ykasaHHblie B . n. 3.12.15, 3.12.17, 4.8.9-4.8.10 Ycnoswui JO.

1.41.2. YK3MN locknioy - ycuneHHas kBanuduuMpoBaHHas 3nekTpoHHas nognuch ockniod KnveHTa, koTopasi MpUMeHsieTcs Anst NoAnvMcaHvs
ONEKTPOHHBIX JOKYMEHTOB B [MpunoxeHun Mockmtod. 3To 3neKTpoHHast noanucb, cdhopMupoBaHHas KnneHtom B MpunoxkeHun «Fockmnouy,
COOTBETCTBYOLLAA NpU3Hakam 1 TpeboBaHuAM, NpeabaBSEMbIM K KBaNMMMLIMPOBAHHON 3reKTpoHHOM noanucy ®epepanbHblM 3akoHOM Ne
63-93.

1.41.3. YHIN Focknioy — ycuneHHas HekBanuuumpoBaHHast 3NeKTpoHHas noammncb Focknoy KnveHTa, koTtopas NpuMeEHsieTcst Ans noanucaHus
ONEKTPOHHBIX AOKYMEHTOB B [NpunnoxeHnn «Fockmody». 3T 3NeKTPOHHasA noanmch, copmmpoBaHHas KnveHtom B MpunoxeHun «Fockmnoyy,
COOTBETCTBYIOLLAA MpU3HakaMm 1 TpeboBaHWAM, NpeabABnAeMbIM K HeKBanmuLumMpoBaHHOW 3NeKTPOHHOM noanvcy PegepanbHbIM 3aKOHOM
Ne 63-®3. YHII MNocknoy MOXHO NoanucbiBaTh 4OKYMEHTbI, KOTOPble He TPEOYHOT nognmcaHns KBannmumpoBaHHOM 3MEKTPOHHON NOANMUCHIO
COrNacHO AENCTBYIOLLIEMY 3aKOHOAATENbCTBY.

Ona nognucaHns ONEKTPOHHbIX [OKYMEHTOB [OCKMOYOM MCnonb3yeTcst cnocob (hopMMpoBaHust JneKTpoHHoW noanvcy [Mpunoxenns
«[ockntouy». Ona npoeepkn YHOII lockntod CTOPOHbI MPUMEHSIIOT MOPSAOK MPOBEPKM MOANMCKM, pa3MeLLeHHbIn no agpecy https://e-
trust.gosuslugi.ru/#/portal/sig-check-unep.

1.42. JnekTpoHHas noanucb baHka— anekTpoHHasi NoaNUCh, UCMoNb3yeMas B COOTBETCTBUM ¢ PeaeparnbHbiM 3akoHOM Ne 63-03.
B pamkax Jorosopa O BaHkom npu noagnucaHum 4OKYMEHTOB B NPeyCcMOTpPeHHbIX Ycnosusimu O cny4vasx Mcnonb3yrTcs crneayowmne
BUAbl OnekTpoHHOM noanucy baxka:

— npocTas 3aneKTPOHHas noanuck® — yHukarnbHas NocnefoBaTensHOCTL CUMBONOB, GYKB, Yncen, 3HaKkoB, dhopMupyemas BaHkom B
aBTOMaTUYECKOM pexvme 1 noaTeepxaatollas dakt opMUpoBaHNs aNeKTPoHHOW noanucy baHka. SnekTpoHHasi noanuce baHka
ucnone3yeTcs B cooTBeTcTBMM ¢ O6LLMMK YcnoBusmu, coaepxutcs B IHanBmAayanbHbIX yCnoBusix, Hanpaensembix baHkom KnvenTty
no Cwucreme PanddanseH OHnarH, u nosBonseT wuaeHTUdUUMpoBaTb nuUUO, nognucaBwee VHavMBMAyanbHblIE YCMOBUS.
YcTaHaBnuBaloTCs cnegylolne npasvna onpeaeneHns nuua, kotopoe nognucano MHamesuagyanbHble YCroBus, No JNeKTPOHHON
noanucu baxka: B Tom cnyyae, ecnn MHamemayanbHble ycrnosus HanpasnsaoTces bankom KnueHty no Cucteme Panddainser OHnaiiH
n cofepxat OneKTpoHHyl noanuck BaHka, npegnonaraetcs, 4to MHamBuayanbHble ycnosus nognucaHbl baHkom. Hactosiwme
MONOXEHNA HACTOSLLEro MyHKTa NPUMEHSITCS B OTHOLEeHUN HAMBMAYanbHbBIX YCOBUIA, NOAMUCLIBAEMbIX ONEKTPOHHON NOAMUCHI0

6 B cootBeTcTBUM C . - Ycnosun J0.

7 MNpoBepUTL COOTBETCTBUE DNEKTPOHHOMO [OKYMEHTa, BXOAALEro B MakeT aneKTPOHHbIX AOKYMEHTOB, X3LU-KOA4Y MOXHO C MOMOLLbI KOMAHAHOW CTPOKWU Anst
Windows - certutil -hashfle MD5 (Hanpumep, certutii -hashfile c:\lvan\passport.png MD5), gna MacOS - md5 / (Hanpumep, md5
/Users/lvan/Documents/passport.png).

8 Bkntouasi MHGOPMAaLMOHHbIE CUCTEMbI/CEPBUCHI, UCTONb3yeMble BaHkom, Ana nognucaHus gokymeHToB YKII BaHka.

9 OAna KpeautHbix [oroBopos, 3akniodeHHbix Ao 12.05.2020 (BKMOYMTENbHO), CO CTOPOHbI BaHka WMHAvBuUAOyanbHble YCNOBUSI MOAMUCHIBANUCH DNEKTPOHHOM
noanuceto baHka. Mocne ykasaHHol Aatbl noanucb baHka Ha MHaMBuAyarnbHbIX YCIIOBUSIX HE NPOCTaBMSETCS.
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1.43.

1.44.

1.45.

2.2.

2.3.
2.3.1.

2.3.2.

2.4.

2.5.

2.6.

2.7.

BaHka B Cucteme PandpanseH OHnaviH.

— ycuneHHaa kBanuduvuupoBaHHasa noanucb (YKOI BaHka) — anekTpoHHas nognucb npeactaBuTens (CoTpygHuka) bBaHka,
AENCTBYIOLLEro Ha OCHOBaHWN BbldaHHOW BaHKoM JOBEpeHHOCTM, COOTBETCTBYIOLLAs NpuU3Hakam 1 TpeboBaHusAM, NpeabaBnsgemMbiM
K KBanuuumpoBaHHOW 3rekTpoHHOM noanucn PepepanbHbiM 3akoHoM Ne 63-93, npumeHsiemasi 4ns nognucaHus SnNeKTPOHHbIX
AOKYMEHTOB, paHee nognucaHHbix KnueHtom B MpunoxeHun «fockntoy» (B criyyae, ecnv nognnucaHne Taknx JOKYMeHToB TpebyeTcs
CO CTOpPOHbI BaHka).

Me2Me Pull (nepeBop co cBoero cuyeta Ha cBoW cueT) — cepBuc nepeeonos® CucTeMbl GbICTPbIX NNATEXEMN, MO3BOMNSIOLUNA
KnueHTam, y KOTOpbIX CYET OTKPLIT B KPEAUTHBIX OpraHn3aumsx, ABNSIOWMXCS y4acTHUKaMu Cuctembl BGbICTPbIX NNaTexen:

- nononHuTb CYeT NyTem OCyLLECTBEHNS NEPEBOAA AEHEXHBIX CPEACTB CO CBOEro cyeTa, OTKPLITOro y ApYroro yyacTHuka Cuctemsl
ObICTPbIX NNaTexewu;

- MOMOSHWUTb CBOWN CYET, OTKPbITBIN Yy y4acTHUKa CUcTeMbl ObICTPbIX NNAaTeXen, NyTemM ocyLeCcTBNEeHNs Nepesoaa AeHEXHbIX CpeacTB
co Cuyera.

QR-KoA — ABYMEPHBIii LUTPUX-KOA, NOCPEACTBOM CKaHMpoBaHUs koToporo B Cucteme! nubo B MnatexHom uudposom cepeuce CEIMaii
KnueHT nonyvaeT uHMOpMauUMIO O peKBM3WUTAxX MonyvaTens OeHEeXHbIX CPeACTB — HpUMOMYECKOro nuua Wi WMHAMBMAYANbHOro
npegnpuHumarens. QR-koa MoxeT ObITb NPeAOoCTaBMNEH IOPUANYECKUM NIMLOM UNN MHAMBMAYaNbHLIM NpeanpuHumatenem KnveHTy kak
Ha Kacce TOpProBO-CEPBUCHOrO MPEANpUsATUS], Tak U MHBIM CNOCOBOM, B TOM YMCIe NOCPeACTBOM pas3MeLLeHnsl Ha ouumanbHoOM cante
TaKoro PUANYECKOro nuua Uy MHAMBMAYanbHOro npeanpuHUMaTenst.

QR-koa B 6aHKOMaTe — ABYMEpHbIN LUTPUX-KOA, NPEACTaBMNEHHbIA Ha 9KpaHe GaHKkoMaTa 1 npefHa3HaYeHHbIM Ans nHuumManmMsaumm
Onepauun no QR- kogy B 6aHkomaTe.

OO6Lune nonoxeHus

Ooroeop [O 3akntovaeTcs B LensAX OCyLlecTBNneHust [AMcTaHumMoHHOro obcnyxueaHns KnueHta B BaHke Ha ycrnoBusix U B nopsiake,
npegycMoTpPEHHOM HacToswmmm Yenosuamm JO.

OunctaHumoHHoe obcnyxueaHve KnveHtoB ocywectensietcda B Kananax OO. [Onsa nonydeHus poctyna k HekotopbiM Kawanam OO
KnueHTty MoxeT notpeboBaTbcsa nogate B baHk otaensHoe 3assnenne (no ¢opme baHka).

Ooroeop OO 3aknoyaeTcs nyTem:

nogayn KnnueHtom B baHk 3asiBneHus Ha 3aknoueHne Oorosopa OO, cogepxaiiero npeanoxeHue (ogepty) KnueHrta, agpecoBaHHoe
BaHky, o 3akntoveHunn ¢ Hum Jorosopa O. AkuenTom BaHka npeanoxenust KnneHTa o 3akntoyeHun ¢ Hum Jdorosopa O asnsieTca ogHo
13 cnegyowmx gencreun banka:

e npuHATME BaHkoM yka3aHHOro 3asiBneHus KnmeHta n npoctaBneHne Ha HeM NpefyCMOTPEHHbIX AaHHbIM 3asiBNEeHNEM OTMETOK CO
CTOpOHbI baHka;

e npuMeHumo Ans KnueHToBs, y KOTOpbIX NpeafioxeHne o 3akntodeHun Joroopa OO cogepxuTca B MIHOMBMAYaNbHbBIX YCNOBUAX:
Aevicteusi BaHka no sauncneHunio cymmbl Kpeanta Ha CueT 3aemuimkal?;

e npumMeHMMO Ans KnueHToB, npolwefwmx uaeHTudukaumio ¢ ucnonb3oBaHnem ECUA n EBC B MOOGUNBHOM MNPUIOXEHUN:
npepoctaeneHne baHkom KnueHTy goctyna k Cucteme. O npepoctaBneHuu goctyna B Cuctemy badk yBegomnsiet Knuenta B
dopme CMC-coobLueHuns, HanpaBnsAeMOro Ha KOHTaKTHbI HOMep MOGunbHoro TenedoHa KnueHTa, ykasaHHbIn UM B odepTe.

B cnyyae, ecnu Homep mobunbHoro TenedgoHa KnueHTa, ¢ koToporo oH 3awen B MobunbHoe npunoxeHue Ans NPOXOXAEHMWS
naeHTMdMKaLuM B BbilLEyKa3aHHOM MOPSIAKE, HE COOTBETCTBYET HOMepy MobunbHoro TenedgoHa Knuenta, ykasaHHomy B ECUA,
Horosop OO ¢ KnneHToM He MOXET ObITb 3aKMOYEH.

B cnyyae ecnu B TedyeHue TpuauaTM KanenOapHbIX OHeW C MoMmeHTa 3akntoudeHuss [doroeopa OO KnveHToMm, npoweawnm
naeHTudmkauuo ¢ ucnons3osaHneMm ECUA n EBC, um He Byaet 3aknouveH nobor gorosop ¢ baHkom, HacToswmMM KnneHT nopyyaet
BaHky pactoprHyTb ¢ Hum Jorosop JO.

npuMeHUMo npu yctaHoBke KnneHtom MobunbHoro npunoxeHus, MobunbHoro npunoxenusi «PaiiddaiiseH MHBecTuummn» 6e3 nogayn B
BaHk 3asBneHus Ha 3akniodeHne Jorosopa [10O: pasvelleHus BaHkoM Ha skpaHHo dhopme aAnsa goctyna B MobunbHoe NpUnoxeHue,
Mo6wunbHoe npunoxexue «ParddanaeH MiHBecTuuun» npeanoxenus (odepTbl), agpecoBaHHoro KnuneHty, o 3aknoyveHun Jorosopa O
n akuenta ero KnveHntom. Akuentom KnmeHTom npepnoxeHus bBaHka o 3akntoveHun ¢ Hum fOorosopa OO 6yayT sBNsiTbCa AeNcTBUSA
KnueHta no pguctaHumMoHHon nopadve B baHk 3asBneHns Ha nogkntodeHne (ycTtaHoBka MoOunbHOro npunoxexusi, Mo6unbHoro
npunoxenus «PavidpdariseH NHBeCTULMMY, 3aNOMHEHNE 3KPaHHBIX POPM, Crieays UHCTPYKLUAM).

BaHk Bnpase oTka3atb KnueHTy B 3akntoveHun Jorosopa O, a Takke B NPefoCTaBNeHnn AOCTyna K O4HOMY UMM Heckonbkum KaHanam
IO 6e3 06bACHEHMS MPUYMH.

Mockonbky Ycnosusa O cogepxaT NonoXxeHus, KoTopble paHee Haxogunucek B OBLWux YcnoBusx, ABASIOWMXCS YacTbio [JOroBopos, u
6bINM NepeHeceHbl B Npunoxenue k O6wmm Ycnosusim, aenctene Ycnosuin 1O pacnpoctpaHsieTcsl Ha AaHHble [loroBopsl, a [joroBop
00O npusHaeTcs 3aknoyeHHbIM ¢ KneHTamu, UMEBLUMMY 3aKIOYeHHbIN ¢ BaHkom [JoroBop No COCTOSIHUIO Ha AaThbl YTBEPXKAEHMS HOBbIX
pepakuun Yenosui [JO, Bknovaowmx B ceds ykasaHHble nonoxeHust us Obwmux Ycnosui.

CTOpPOHbI NpULLNK K COrNaLLeHnto, YTo Npyu HeobxoanmocTn nameHeHusa Ycenosuii O 6yaeT NpMMeHSATLCS NOPSAOK, YCTAHOBIEHHbIN M.
2.12.8 O6wmx Ycnosui.

OtcyTcTtBre oTkasa KnveHnTta ot 1O (B cpoku, ycTaHoBreHHbIe . 2.12.8 O6wunx Ycnosui), a Takke nposefeHne KnmeHTom onepauuii ¢
ucnons3oBaHuemM Kananos O nocne onybnukoBaHus HOBbIX pegakuui Ycenosuii O, yTBepxaeHHbIX nocne «22» asrycta 2022 roga,
aBnsTcsa cornacmem KnueHTa ¢ ero npucoegmnHeHvem k Yenosuam O B nopsigke, ykazaHHoM B n. 2.5 Ycnosun J0O.

10 Ycnyra npegoctaBnsieTcs o Mepe TEXHUYECKO peanuaaumu.
11 Ycnyra npegocTaBnsiercs o Mepe TEXHUYECKO peanuaaumu.
12 MornoxeHWs NMyHKTa NPUMEHNUMbI C MOMEHTa TEXHUYECKOI peanusaumm.
13 MonoxeHWsi NyHKTa NPUMEHUMbI C MOMEHTA TEXHUYECKO peanusauuu.
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KnueHT 06a3yeTcs cobnogatb nonoxexus Ycnosun OO.

KrnMeHT nonHOCTbO OCO3HAeT, YTo ceTb VHTepHeT He siBnsieTca 6e3onacHbIM kaHanoMm CBsi3W, U HECET BCE PUCKW, CBA3aHHblE C
BO3MOXHbIM HapyLleHWeM KOH(UAEHUMANBHOCTU U LENOCTHOCTU MHpopmauun npu eé nepepadve 4vepes cetb UHTepHeT. KnneHT
CaMOCTOSATENBHO U 3a CBOM cyeT obecneunBaeT MOAKIIOYEHNE CBOUX BbIMUCIUTENMbHBIX CPEACTB K ceTu VIHTepHeT, JoCcTyn K ceTu
WHTepHeT, a Tawke obecneumBaeT 3awmTy COOCTBEHHbBIX BbIYMCIMTENbHBLIX CPEeACTB OT HEeCaHKUMOHMPOBAHHOTO AoCTyna W
BPELIOHOCHOIO NPOrpaMMHOro obecneyveHus.

SJ'IeKTpOHHbIe AOKYMEHTbI, noAnucaHHble B nopaake, npeagyCcMOTpeHHOM Ycnosusmn [0, NpnU3HaKTCA Bavkom n KnueHTtom
PaBHO3HAYHbIMU OOKYMEHTaM Ha 6yMa)KHOM HocuTtene, nognucaHHbIM COﬁCTBeHHOpy‘-IHbIMVI nognucamn baHka n KnueHta, n MoryT
CNyXuTb noareepXxgarmmMmm JOKyMeHTamMun (AOKa3aTeJ'IbCTBaMVI) npu pacCMOTPEHUN CMOPHbIX cmyaumﬁ, B TOM 4ucne B cyge.

KnueHT cornaliaeTcs ¢ TeM, YTo ONEKTPOHHBIV JOKYMEHT, MOANUCaHHBIA UM DNEKTPOHHOM NOAMNUCHI0, MOXKET CIYXWUTb A0Ka3aTeNlbCTBOM
B cyde.

Onepauvwl, COBEpLUEHHbIe BbaHkom Ha ocHoBaHWK nepegaHHbIX Knuentom B bBaHk SJ'IeKTpOHHbIX OOKYMEHTOB, NMOAMNUCaHHbIX
SﬂeKTpOHHbIMI/I nognucamu, He MoryT ObITb OCMOpPEHbI TOSNBLKO Ha TOM OCHOBaHWW, YTO 3TU AEUCTBUS HE NOATBEPXKAATCA LOOKYMEHTaMW,
COCTaBJIeHHbIMU Ha 6yMa)KHOM HocuTerne.

MpenocTaBneHue ycnyr ¢ ucnonb3oBaHvem KaHanos [JO MOXET ObITb MPUOCTAaHOBIIEHO B CAyYasX, yCTaHOBMNEHHbIX 3aKOHOAATENLCTBOM
Po, O6wumn Yecnosuamu, Ycnosusmu OO.

CTOpOHbI NpULLK K COrfaLleHunto, YTo npu oTcyTcTBuM y KnueHta CYeTOB U MHbIX NPOAYKTOB, B TOM uucre npeanaraemMbix baHkom
KnueHTam B ka4ecTBe areHTa, B TeyeHue 2 (aByx) mecaues gencraune Jorosopa O npekpaliaeTcsa npy OTCYTCTBUM HA 3TO BO3PaAXKEHUN
co cTopoHbl BaHka.

Cucrema PancddanzeH OHnamH

Ycnoeus IO ycTaHaBnvBaloT NOPSAOK U YCIOBUSA NoAKIIoYeHus, paboTsl ¢ CucTemoii, o6a3aHHocTy KnneHTa oTHOCUTENbHO AOCTYyNa K
CuctemMe, ocobGeHHOCTM NpefocTaBneHust ycnyr yepes Cuctemy, a Takke BrokupoBky CucTeMbl, OTKMIOMEHME JOCTyna K ycryram
CucTeMbl, OTBETCTBEHHOCTb CTOPOH.

Hoctyn B Cuctemy MOXeT OCyLIeCTBNATbLCA 4epe3d canT https://online.raiffeisen.ru/login/main (Be6-Bepcusa Cuctembl) unu 4vepes
MobunbHoe npunoxexue. MNepeyveHb cepBucos/ycnyr/onepaumin, npegoctasnsemblx Knnenty B Be6-Bepcum Cuctembl 1 MobunsHom
NPUNOXeHUN, MOXET OTNMYaTLCS.

Cuctema npefocTaBnsieT UHGoOpMaLMio Yepe3 OTKpPbITble CPeACcTBa KoMMyHUukauuu. Ons obGecneveHuss 6e3onacHOCTM UCMoNb3yeTcst
CTaHAapTHbIN 3aLLMLLEHHbIN MPOTOKON Nepeaayy AaHHbIX.

KnueHT npusHaeT, 4to Cuctema saBnsieTca 4ocTaTouqHOM Ansd obecneyeHns Hagnexatlen paboTel Npu npueme, nepegade, obpaboTke u
XpaHeHUM MHopMaLMK, a Takke ANs 3almTbl MHPOPMaLMM OT HECaHKLUMOHUPOBAHHOMO AOCTYyNa, NMOATBEPXKAEHUS MOASIMHHOCTU U
aBTOPCTBa OMEKTPOHHBLIX OOKYMEHTOB, a Takke Ansi pasbopa KOHMMUKTHbIX CUTyauui no HWUM. KnueHT goBepsieT nporpaMmmHOMY
obecneyeHmnio ykaszaHHbIX CUCTEM.

KnueHT 065a3yeTcsi CaMOCTOSATENBHO OTCrEXMBaTb U KOHTponupoBaTb B Cucteme Bce onepauuv, NpOBeAEHHblIE MM WM UHbIM
HepxaTtenem KapTbl, [JoBepPEHHbIM NULIOM C Ucnofb3oBaHneM CUCTEMbI.

B Cucrteme Bo3moxHa nogada baHky Kkak areHTy/moBepeHHOMy, [elcTBylolleMy OT uMeHu ynpasnswowero/YK TMN®/
crneunannsmpoBaHHOro AenosuTapus (pernctparopa), OnekTPOHHbIX JOKYMEHTOB, Yka3aHHbIX B [punoxeHnn Ne 1 k Ycnosusam [O.

B Cucteme BO3MOXHO pa3meLlleHne CTanOBOl7I AOKyMeHTauun C uesnbio 03HaKoMIeHna KnueHTa ¢ yCnoBmaAMK CTpaxoBbIX NporpamMm,
npegraraemMbix CTPaxoBbIMW KOMMAHUAMU - NapTHepamu baHka.

Mpu poctyne B Cuctemy 4yepe3 MobunbHoe npunoxeHve PanddanseHbaHka KnveHT moxeT nonyunTtb goctyn k MobunbHomy
npunoxennto «PanddanseH NHBecTuummy». JoCTyn ocywlecTBrnsieTcs B Nopsiake, YCTaHOBMEHHOM Anst goctyna B Cucrtemy 4epes
MobunbHoe npunoxexue PanddarnseHbaHka.

KnueHTsl, sBnsiowimecs aepxartenamMmm KopnopaTuBHbIX ﬂe6eTOBbIX KapT, MOryT Nony4nTb VIHC*)OpMaLlVIOHHbII;I OoCTyn K Cucrewme.

C ucnonb3oBaHnem Mo6unbHoro npunoxernus KnveHT Bnpaee npefocTtaBuTb baHKy cormacue Ha nosnyyeHne ceefeHuit o Knuente na
MHppacTpyKTypbl LndpoBoro npocumna nocpeacteoM NopTtana rocygapcTBeHHbix yenyr P® (Focycnyru).

KnueHT Bnpase nogatb B KOHTaKTHbIA LIEHTP 3asiBrieHne 06 YCTAHOBMEHWU MaKCUMarbHOW CyMMbl OOHOTO NepeBoa B POCCUMNCKMX
pybnsix, ocyuiectnseMoro nocpeactsom CuCTEMbI, HO B Mpefenax nuMuTa, YCTaHOBMEHHOro Tapudamu, ecnu Takon numuT
ycTtaHoBneH Tapudamu:

— co Cyerta Ha cyerT, Ha 3ﬂeKTp0HHbII7I KOLUeneK TpeTbero nmua;
— co Cyetano M,quTmchKaTopy, ABndaloliemMyca Homepom MOOUNBHOro TeJ'Ie(pOHa, 3a ucknoyeHnem KoHTakTHoro HOMepa;

— Ha Cuert yepes cepsuc Me2Me Pull.

B cnyuyae ecnu KnveHT paHee yCTaHOBWI OrpaHUYeHMe MakCUMalribHON CyMMbl OOHOMO NMepeBoda, OH Bnpase noaatb B KOHTaKTHbIN
LEHTP 3asBreHve 06 yBEenMYeHUU ykasaHHOW CyMMbl, HO B MNpegenax NMMWTa, yCTaHOBMEHHOro Tapudamu, ecrnv Takonm numuT
ycTaHoBneH Tapudamu.

KnueHT Bnpase noaatk B KOHTaKTHbIN LEHTP 3asBneHne 06 ycTaHOBMNEHUN MakcumanbHow cymmbl Onepauum no QR-koay B 6aHkomare,
HO B Mpegenax nMMuTa, ycTaHoBfieHHoro Tapudamu, ecnu Takow nNuMuT ycTaHoBrneH Tapudamu. B cnyvae ecnu KnueHT paHee
yCTaHOBWI OrpaHNYeHne MakcuMarnbHoW cyMMbl ogHol Onepauumn no QR-koay B 6aHkoMaTe, OH BnpaBe nofaTtb B KOHTaKTHLIN LEHTP
3asiBrneHne o6 yBenMyeHun ykasaHHOW CyMMbl, HO B Mpegenax nMmuTta, ycraHoBneHHoro Tapudamu, ecnv Takon MUMUT YCTaHOBMEH
Tapudamn.

Mopsinok npepoctaBneHuss Knuenty poctyna B Cuctemy. MNoanucaHue (noarsepkaeHue) ONEKTPOHHbIX OOKYMEHTOB B
Cucrteme.

npeAOCTaBﬂeHMe AocTtyna
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MpenocTtaBnenune KnueHty pgoctyna k CuctemMe OCYLLECTBISIETCS Ha OCHOBaHWUM 3asiBIEHWs Ha NOAKIYEHWE, NOAAHHOMO O4HUM M3
crnocoboB:

- B I'Iop,pasp,eneHMM BaHka nyTem noanncaHna n nogadum neyatHowm (*)OprI OOKYyMEeHTa,

— [AUCTaHUMOHHO, MyTEM 3anoSfIHEHWUSI 3KpaHHOW opMbl (criedyst WHCTpykumsam bBaHka) Ha cTpaHuue B ceTu VHTepHeT
https://online.raiffeisen.ru/login/main nn6o npu Bxoge B MobunbHoe npunoxexHue (MPUMEHUMO B T.4Y. AN KIWMEHTOB, NPOXOAALLMNX
naeHTudmkaumio ¢ ncnonbzosaHnem ECUA n EBC),

— Yepes KoHTakTHbIN LeHTp BaHka.

3asiBneHne Ha nogknoyYeHne MoxeT GbiTb 0hopMneHo U noaaHo B MogpasaeneHun baHka oT umenn KnveHTa [JoBEpeHHbIM NLOM,
umMeroLmm [loBepeHHOCTb ¢ HEOBXOAMMBIMM MonHOMOoYMsIMK. B aToM criydae KnueHTy npefgocTtaBnsieTcsi TONbKO MHOPMALIMOHHBIN
poctyn k Cucteme (6e3 npegocTaBneHns JOCTyna K akTUBHBIM onepaumsam B Cucteme).

B 3aBucumocTmn ot cnocoba noaayn 3assneHus Ha nogknoveHne KnmeHty moxeT ObiTb MpeAocTaBneH AocTyn B Be6-Bepcuio Cuctembl
n/unn MobuneHoe npunoxexue. MNMpu opopmnennn 3aseneHuns Ha nogkntodeHue B MNogpasgeneHun barnka nnu yepes KOHTakTHbIV LLEHTP
BaHka KnueHT nony4aeT BpemMeHHble AyTeHTUdUKATOPbI:

— B lNogpasgeneHun baHka — noruH ykasbiBaeTcs baHkom B 3asiBNeHUM Ha MOOKMHOYEHME, @ BPEMEHHbLIN Napofib HamnpasnseTcs
BaHkom B Buae CMC-coobLieHns Ha KoHTakTHbI Homep MobunbHoro TenedoHa KnueHta;

— yepe3 KoHTakTHbI ueHTp BbaHka — coTpyaHuk KoHTakTHOro ueHtpa baHka coobwaeTr KnueHTy NnOrvH, a BpeMeHHbIn naponb
HanpasnseTtcs B Buae CMC-coobueHnsi Ha KoHTakTHbIN HoMep MobunbHoro TenedgoHa KnuenTa;

Cpok OelcTBUSI BpeMEHHbIX AyTEHTU(UKATOPOB He MpeBbIWAET 4 YacoB C MOMEHTa UX NpefocTaBneHus KnuenTy, ero [loBepeHHOMY
nuuy B [lMogpasgeneHun banka wunu uvepe3 KoHTakTHbI ueHTp badka. Mo ucTevyeHWn ykasaHHbIX CpokoB, ecnu KnueHT He
BOCMNOMb30BasCa BpeMEHHbIMU AyTeHTUdMKaTOpamMm, OHWM aBToMaTu4eckn 6rnokmpytoTca baHkom.

Mpu nepeom Bxoge B Cuctemy KnmeHTy HeOGX0AMMO CMEHUTb BPpEMEHHBIN naposib B CucTeMe, NOnyYeHHbI paHee NOrMH MeHsieTcst
npw xenanun KnuenTa.

Mpu ocpopmneHnn 3asiBneHns Ha NOAKMoYeHe NyTeM 3anofHeHNs! SKPaHHBIX (POPM:

— ansa goctyna k Be6-Bepcum CncteMbl Ha aKpaHHon ¢opme Bxoga B Cuctemy KnuneHT nopTtBepxaaeT cBoW KOHTakTHbI HOMep
MOOMnbHOro TenedoHa [AOMNOMHWUTENbHBIM MapofnieM, HanpaBneHHbIM emy bBbaHkom Ha 3TtoT Homep. [locne ycnewHoro
noaTeepxaeHns KoHTakTHOro Homepa MobunbHOro TenedoHa NorMH aBTOMaTUYeCKu ykasbiBaeTcs BaHkoMm B akpaHHOW dopme
Bxoaa B Cuctemy, a KnneHT camocTosiTenbHO Ha3HavaeT naponb Ans goctyna B Cuctemy.

— Ansa goctyna k MobunbHOMY NpUNOXEHUIO — Ha 3KpaHHoW hopme Bxoda B MobunbHoe npunoxeHne KnueHT noaTeepxaaeT CBOM
KoHTakTHbIN HOMep MobunbHOro TenedoHa, agpec SMeKTPOHHOW MoYTbl UM pekBu3nTbl KapTbl AOMOMHWUTENbHBIM Naponem,
HanpaeBneHHbIM emy BbaHkoM Ha KOHTakTHbI HOMep MoOunbHOro TenedoHa. lMocne ycnewHoro NOATBEPXOEHWUS KOHTAKTHOW
HGOopMaLmMn KnmeHT caMoCToATENbHO Ha3HavaeT naponb Ans AocTyna B Cuctemy. JlormH cospaeTtcs baHkom aBToMaTUyeCKu.

KnueHT, npowegwuin wunaeHtudpmkaumio ¢ wmcnonb3oBaHnem ECUA un EBC, pgna poctyna k MoOunbHOMY NpUMOXEHUIO
CcaMOCTOSITENIbHO Ha3HavaeT naponb Ans goctyna B Cuctemy. JlorvH cosgaetcst baHkom aBTomaTuyecku.

— ansa goctyna B MobunbHoe npunoxernne O® — Ha akpaHHoW chopMe BxoAa B MobunbHoe npunoxeHue KnueHT noarsepxaaeTt CBoOw
HOMep MOGWUNbHOrO TenedoHa, ykasaHHbIi MM B 3asBneHun Ha 3akmoveHue [orosopa [O, AONONHUTEMbHBIM Naposem,
HanpaeneHHbIM eMy BbaHkoM Ha KOHTakTHbIn HOMep MoGWnbHOro TenedoHa. lMocne ycnewHoro noateepxaeHns KoHTakTHoro
HomMepa TenedoHa KnueHT caMocToATenbHO HasHayaeT nmaponb And gocTyna B MobunbHoe npunoXxeHue C OrpaHUyYeHHbIM
dyHKUMOHanoM. B kavyecTBe norMHa NCnonb3yeTcs ykazaHHbIN Bbille HoMep MobunbHoro TenedoHa.

KnueHT MoXeT y3HaTb, a Takke U3MEHWUTbL NOMMH, aBTOMATUYECKM CO3AaHHbI BaHkoM, B CucTeMe B pasgerie HaCcTpoeK Bxoaa.
BoccraHoBneHue goctyna B Cuctemy, ocywecTensietcst KnmeHTom B criefytowem nopsiake:

— CaMOCTOATENbHO Ha CTpaHuue Bxoga B BeG-Bepcuto unv MobunbHoe npunoxeHue, Ucnonb3yst pekBusnTbl KapTbl unu agpec
3NEKTPOHHOW NOYTbI, NPEAOCTaBMEHHbIN paHee KnneHTom B BaHk;

— B [logpaspenenun BaHka, 06paTMBLLNCL C MMCbMEHHBIM 3asiBNMEHUEM (AN NonyyYeHUs focTyna k Be6-Bepcuu Cuctemsl);
— obpaTtuBLUNCh B KOHTaKTHbIN LeHTp BaHkal4,

BaHk BrpaBe B onpeaeneHHbIX UM crlydaax HanpaenATb B Cuncreme 3anpoc Ha NpUHyaAUTeribHYK0 CMeHY KnueHTtom napons. Mocne
nony4yeHna 3anpoca B Cucreme KnueHT gormkeH HasHaunTb HOBbIN naporsnb.

Ons Bxoga B Cuctemy KnueHT ucnonbsyet AyTeHTudmkaTopsl. JInuo, kotopoe npaBuibHO BBeNo B Cucteme AyTeHTUdUKaTOPbI,
npusHaetca KnueHtom.

MonyyeHne OgHopa3oBbLIX Naposen AnsA coBeplieHUs onepauun B Cucrteme

Mpu nonyyennn goctyna B Cuctemy nnm B MobunsHoe npunoxerne O® baHk nogkntoyaeT KnneHTy ogmH n3 cnocoboB nosyyYeHust
OpHopasoBbix naponen (B Buae CMC-coobiieHwin unu lMyli-yBegoMneHuin) Ansi CoBepLUEHVs aKkTMBHBIX onepauuin (no Cuetam,
Kaptam) B Cucteme. B onpegeneHHbix BaHkom criyyasix cnocob nonyyennst OgHopasoBbix naposien B MOGUNbEHOM NpUnoXXeHUM MoXeT
B AanbHeNnwem n3mMeHATbCa baHkoMm.

CMC-coobuenns ¢ OgHopasoBbiMM naponsamu HanpaensiTcsa KnueHty Ha Homep MobunbHoro TenedoHa ans OpHOpasoBbiX
naponen, Myw-yBegomneHns HanpasnsioTca Ha MobunbHoe yctporncTeBo KnueHTa, 3apernctpupoBaHHoe B baHke.

[ins coBepLUeHNst aKTMBHBLIX Onepauuin U NoATBEPXKAEHUS UX B nopsgke, npegycMoTpeHHom B n. 1.40.2 Ycnosun OO, nonyyeHue
OpHopasoBbIx naponen He TpebyeTcs.

3.12.10. KnueHTy HeoGXOoAMMO OCYLLECTBUTL MOBTOPHYHO peructpaumio csoero MoBunbHoro yctpoicTBa Ans nonyyeHuss oT Badka

14 Ycnyra npegoctaBnsieTcs npy oTcyTcTBun y KneHTa KapTsl unu B criydasix, koraa KapTta HaxoauTcs Ha nepesbinycke.
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OpHopasoBbix naporeli B uge MNyw-ysegomneHui B crnyvasxs:

obHoBneHns KnveHTom Bepcumn onepaLyoHHOW CUcTeMbl cBoero MobunbHOro ycTpocTBa 1 MHbIX U3MEHEHWI, MHULMMPOBaHHbIX
onepaumoHHou cnuctemon MobunbHOro ycTponcTea (ecnm NpUMeHNMO),

— obHoBneHusa Knnentom Bepcum MobunbHoro npunoxenuns PanddanseHbaHka (ecnu npumeHMmo),
— oTkntodeHns KnmeHtom cnocoba nonyyerua OgHopasosbix naponen B sBuge CMC-coobLieHuni,

— nonyyenunss KnueHtom coobuweHns B MoOGWNbHOM MpuUNoXeHun o HeobXOAMMOCTM MNOBTOPHOW permctpaumn MobunbHoro
ycTpomncTBa Ansa nonyyexHus ot banka OgHopasoBbix naponen B Buae lMyl-ysegomnexHmn.

— nofny4YeHust 4ocTyna K NonHOMY dyHKUMoHany MobunbHoro npunoXxeHus B nopsgke, npegycMoTperHom n. 1.27 Yenosun JO.

BaHk ocTtaBnseT 3a cobov NpaBo orpaHnymnBaTh Yncno MobunbHbIX YCTPONCTB, pernctpupyemblx KnmeHToM ¢ ykasaHHON BhblLLe Lienblo,
a TakKe BUAbl akTUBHbIX Onepauui, ocyLecTBnsieMblx B CucTeMe npu ocyLLeCcTBEHUM K HE AocTyna Yepe3 MobunbsHoe npunoxeHwue.

KnueHT moxeT nameHnts Homep mobunbHoro tenedoHa ana OgHopasoBbiX Napone:

—  CaMOCTOATENbHO UHULIMMPOBAB U3MEHeHne Homepa MobunbHoro TenedoHa B Cucteme nnm ¢ ucnono3osaHnem 6aHkomara baHka
n KapTbl,

— B lNogpasgenenun batxka,
— yepes KoHTakTHbI LeHTp baHka B criyyasix, corfiacoBaHHbIX ¢ BaHkom.

Mpwn nonyyenun OpgHopasosoro napons B Buage CMC-coobuwieHns/lMyw-ysBegomnernma KnvueHT obasaH B obsA3aTenbHOM nopsiake
CBEPUTb PEKBU3UTLI COBEpLUaeMol onepauum ¢ peksusmtamum B CMC-coobeHun/Myw-yBegomnenunm, cogepxatiem OgHopasoBbliii
naporb, U B Cny4yae cornacusi C peksu3ntamy npoBOAMMONM Ornepauun oCyLecTBUTb BBOA nonyyYeHHoro OgHOpa3oBOro napons B
Cuctemy. B cnyvae ecnv KnueHT He cornaceH ¢ peksusntamm onepaumm, oH o6s3aH HezameanutenbHo obpatutecs B [oapasnenexve
unun KoHTakTHbIN ueHTp BaHka.

MameHeHne AyTeHTUdMKATOPOB He npekpalwiaeT noctynneHne OpHopasoBbix napornen Ha Homep MobunbHoro tenedoHa Ans
OpHopasoBbix naponen.

B cnyyae yTtpaTbl MobunbHOro TenedoHa unu npekpalleHns ucnonb3oBaHus Homepa mobunbHoro TenedoHa ans OgHopasoBbIX
naponen KnueHTt gomkeH HesameanutensHo obpaTtuTecs B MNoapasneneHne banka, KOHTaKTHbIV LeHTp BaHka unu camocTosTensHo
3abnokMpoBaTh yKa3aHHbIN Bbille cnocod nomnydeHns OgHopasoBbix naponen B Cucteme. O npousBeaeHHon 6rokupoBke cnocoba
nonyyenunst OgHopasoBbix naponen baHk nidopmmpyeT Knnenta B popme CMC-coobLueHus, HanpaeneHHoro Ha Homep mobunbHoro
TenedoHa ans OgHOpPa30BbIX Naponen.

B cnyyae HecBoeBpemeHHOro obpalleHuss KnueHta B baHk ans m3ameHeHus Homepa mobunbHoro TenedoHa ans OgHopasoBbix
naponen, nMbo HecBOEBPEMEHHOro onoBelleHuss KnueHtom BaHka 0 HeobxoamMmocTu 3abnokupoBaTb yKasaHHbIA Bbille Cnocob
nony4deHns OgHopasoBbIx Naponen, baHk He HeceT OTBETCTBEHHOCTb 3a Ntobble NocneacTBMs Ncnonb3osaHnsa OQHOPa30BbIX Naponemn
TPETBMMU NLAMMU.

Cnoco6bl (hopMrMpoBaHUA DNEeKTPOHHON NoAnNucH, Ucnonb3yemblie B Cucreme

B Cucteme OneKTpOHHble AOKyMeHTbl nognucbisaloTcd KnveHToM 3neKTpoHHOW MOAMUCHI0 C NMOMOLLLI0 OAHOrO M3 creytoLmx
cnocoboB hopMupoBaHnst OnekTpoHHoW nognucu: OgHopasoBbIvi Naponb, Kntoy npocTon anekTpoHHow nognvcu, Kntod npocton
ANEKTPOHHOM NoanucK ¢ XaL-KogoMm.

Mopsinok noanncaHmns ONeKTPOHHbLIX JOKYMEHTOB C UCMOMb30BaHUEM NEPEYMCIIEHHBIX CNOCO60B ykasaH B nn. 3.12.16, 3.12.17, 3.12.18
Ycnoeun 0.

OpHopa3oBbLIN Naposb

OpnHopasoBbI Naposib COOEPXKUTCSt B DNEKTPOHHOM [OKYMEHTE, MO3BONSIET OAHO3HAYHO MAEHTUUUMPOBATL NULO, MOAMNMCAaBLUEE
OnEeKTPOHHbIN [AOKYMEHT, noaTeBepxaaeT (akT ero hopMyMpoBaHUS OMpeaeNieHHbIM NMLUOM U UCMOSb3yeTcs B COOTBETCTBUM C
HacTosilwmmn Yenosusimm J0O.

3.12.16.1. Cnoco6 dopmmpoBaHusi KnneHtom OgHopasoBoro naponsi B CucteMe npeactaBnseT cobor 0anH U3 crieayroLmnx cnocobos:

— nonyyenue Knnentom OpgHopasoBoro napons B Buae Hanpaensiemoro bankom CMC-coobuieHnst Ha Homep mobunbHoro TenedoHa
Anst OQHopas3oBbIX Naporie C UCMornb3oBaHUEM NPorpaMMbl reHepaumn OQHOPa3oBOro Naporns;

— nonyyexune Knuentom OaHopasosoro napons B Buge lyw-ysegomneHus Ha MobunbHoe ycTpoincteo KnmeHTa, 3apervcTprpoBaHHoe
B baHke ans uenen nonyyennsa KnueHtom OgHopa3oBbIx Naposnen, ¢ Ucnonb3oBaHMeM nporpamMmmel reHepaumm OgHopa3oBoro naponsi.

3.12.16.2. OgHopa30BbI Naposb obnagaeT crneayrowmmMm CBOMCTBaMMU:

- OnHopasoBbll?l naposib BOCNpoOnU3BOAMM TOJIbKO JIMLIOM, Bllagerwm HeO6XOD,I/IMbIMI/I cpencreamu ero (pOpMI/IpOBaHI/IFl;
— NOAJNIMHHOCTb O,U,HOpaSOBOFO naponsa moxert ObITb YAOCTOBEPEHA;
- OnHopasoBbll?l naposib Hepa3pbIBHO CBA3aH C noAnnCbiBaeMbiM SJ'IeKTpOHHbIM AOKYMEHTOM.

— OpHOpa30BbI Naporib COAEPXKUTCS B CaMOM DNEKTPOHHOM [JOKYMEHTE.

3.12.16.3. lNpaBuna onpeaeneHns nuua, NoANMCLIBatOLLEro AneKTPOHHbIV AOKYMEHT, no ero OaHOPa3oBOMy Naponto:

- bBaHkom onpegensietca OgHopasoBbIv Naposb, KOTOPbIM Bbln NognucaH ANEeKTPOHHbIM JOKyMeHT B Cucteme,

- Ha OCHOBaHWM NPOBEPKN JNEKTPOHHOrO AOKYMEHTa, OCYLLECTBMSIEMON aBTOMaTuMvecku cuctemamm baHka, BaHk onpepenset
KnueHTa, kOTOpbLIV co3gan 1 nognucan AaHHbIN SNEKTPOHHbIN oKyMeHT OgHOpa3oBbIM Naponem.

3.12.16.4. KnueHT noanucbiBaeT ONeKTPOHHble OOKYMEHTbI NMyTeM BBOAA B COOTBeTCTByLWee none Cuctembl OQHOPa3oBOro naporisi.

15 MyHKT He ByAeT NPUMEHSTLCS MO Mepe BHEAPEHUSI TEXHUYECKUX U3MEHEHWIA.



3.12.17.

3.12.18.

3.12.19.

3.13.
3.13.1.

3.13.2.

PacnopsikeHne KnveHTta B BUae OnNeKTPOHHOro AOKYMeHTa, nognvcaHHoro OgHopasoBbiM naposneM, ucnonHseTcs baHkom nocne
MOMOXWTENbHOTO pesyribTaTa MpOBepKM cooTeeTcTBMS OgHOpas3oBoro naponsi, BBedeHHoro KnveHtom, wHdopmauum o6
OpaHopasoBoM napore, cogepxallencsa B 6ase gaHHbIx baHka.

Kntoy npocTtou anekTpoHHOM noanucu

Knto4 npocTol anekTpoHHON MOANMCU NPUMEHSIETCS B COOTBETCTBUM C MpaBuiiamu, yCTaHOBIEHHbIMW BaHkoM, 1 B co3gaHHOM 1
(Mnu) oTnpaBneHHOM ONEKTPOHHOM AOKYMEHTE COAepXMTCS MHGOpMauMs, ykasbiBaolwas Ha KnueHTa, oT MMeHM KOTOporo Obin
co3aH 1 (Mnu) oTnpaBneH OreKTPOHHbIN JOKYMEHT.

CTOpPOHbI HAaCTOALLUMM YCTaHOBWMM CriedylolmMin NMOpsaoK onpedeneHns nuua, MoAnuChIBaloWeEro AOKYMEHTbI, ONeKTPOHHOM
NMOAMNMCLIO MpW MCNonb3oBaHuM Krnkoya NpoCTOM 3MEeKTPOHHOM noanucu: ycnewHbln Bxod Knuenta B Cuctemy B nopsgke,
ycTtaHoBneHHom B n. 3.12 Ycnosun OO, n BBeaeHne KnueHtom B rpady «kog noarsepxaeHusy OpHopasoBoro napons, nubo
Haxatne KnueHTom kHonku «[MoATBepanTby», cogdepxalien OAHOpasoBbI naponb (MPUMEHUMO Npu  HanpasneHun [lyw-
yBegomneHnn), nmbo Haxatve KnueHTom Ha KHOMKy noATBEpXAEHWs, SBMSAOTCS HeocnopumbiM daktom goctyna KnveHnta k
Cuncteme 1 JOCTaTOYHbIM A40Ka3aTeNbCTBOM TOro, YTO AOKYMEHTbI noanucaHbl KnneHtom OneKTpoHHOM NoAnmUChIo.

Kntou npocTtoi 3nekTpoHHOM nognucu ¢ Xaww-Kogaom

Knto4 npocToin aneKkTpoHHOW noanucy ¢ XaLw-KoAoM MpUMEHSIETCSl B COOTBETCTBUM C MPaBuiiamu, yCTaHOBNEeHHbIMU BaHkom, u B
CO3[jaHHOM 1 (MNn) oTnpaBrieHHOM [lakeTe 3MeKTPOHHBbIX AOKYMEHTOB COAEPXMTCA MHOPMauus, ykasbiBatowas Ha KnueHTa, ot
UMeHU koToporo 6bin co3daH W (Unu) oTnpaBreH KaxAabld U3 ONEeKTPOHHbIX AOKYMEHTOB, BXOASALMX B [MakeT 3MeKTPOHHbIX
[OKYMEHTOB.

CTOpPOHbI HaCTOSALWMM YCTaHOBMAW Criedylolmin NopsAoK onpedeneHus nuua, mnoanuchbiBaloWero AOKYMEHTbl OneKTPpOHHON
NOAMUCLIO NPU MCNOSb30BaHWUKM Krnioya NpoCcTon 3NeKTPOHHOM NOANUCKU C X3LU-KOAOM:

— ycnewHbin Bxog KnneHta B Cuctemy B nopsigke, yctaHoBrneHHom B n. 3.12 Ycnosui 0O,

— BBegeHve KnneHTom B rpady «kof nogreepxaeHus» OaHopasosoro napons, nnbo HaxaTve KnneHTom kHonku «MoaTBepanTby,
copepxalyern OgHopasoBsbIl Naposib (MPMMEHMMO Npu HanpasneHwuu MyLw-yBegoMneHuin),

— Hanuune XawW-KodoB B 3asiBieHun, kotopoe KnmeHT nognucebiBaet B Cucteme ¢ ucnosnb3oBaHvem Krnrova NnpocTon aneKTpoHHOM
noanmcu ¢ XaLw-Koaom,

— coBnageHue Xaww-Kkoaos OOKYMEHTOB, YKa3aHHbIX B 3adBl1eHNN, C Xaw-kogamm aTmux OOKYMEHTOB, Cq:)OpMI/IpOBaHHbIX B Cucreme,

— 4ABNAKTCA HeoCnopumMbiM q)aKTOM AocTyna KnueHta k Cucteme u OOCTaTOMHbIM AOKa3aTeNbCTBOM TOro, 4TO OOKYMEHTbI,
BXxoAsLwme B [1akeT aneKTPOHHbIX OOKYMEHTOB, noanncaHbl KnvueHtom 3J'IeKTpOHHOI7I noanucbHo.

[MepeueHb ycnyr/cepencoB/npoaykToB, KoTopble KnueHT moxeT nonyunte B Cucteme, npueedeH B MNpunoxeHun Nel k Ycnosusam

Jo.
MpaBa 1 06513aHHOCTU CTOPOH
BaHk ocTaBnsieT 3a coboi npaso:

- oTkasaTb KnueHTy B npepoctaBneHun goctyna B Cuctemy 6€3 OOBbACHEHWS MPUYUMH, OCyLlecTBUTb Brnokuposky Cuctembl
cornacHo n. 3.18 Ycnosun [O;

— MNPUOCTAHOBUTL BLIMOJTHEHNE Pacnop;m(eHvu?l KnueHTa, NOJTy4eHHbIX MnocpeancTtesomM Cucremsbl, 0o nony4yeHua nUCbMeHHOro
PaCI'IOpﬂ)KeHMFl KnueHTta o HE06X0AMMOCTU X BbIMOSNTHEHUS;

- M3MeHUTb Habop ycnyr, npegocTasnsembix KnveHTy yepes Cuctemy;

- npuocTaHoBUTb paboTy CucTembl kak ogHoro u3 Kananos O ¢ npeasaputerbHbIM yBeAOMIEHUEM Unn 6e3 npeaBapuTesibHOro
yBegomreHuns Knuexta;

- yCTaHaBnuBaTb OrpaHUyeHns (NMMMWUTbLI) Ha CyMMbl onepauuii, NpoBoaMbIX B CUCTEME;
- N3MeHATb cnocobbl hopMmMpoBaHUs SNEKTPOHHOW noanucK u noaTeepxaeHusa Onepaumn B Cucteme;

- yCTaHaBnvBaTb OrpaHWYeHME Ha UCNOMb30BaHWE CPEACTB 1 CNOCO60B (POPMUPOBAHMS DNEKTPOHHOW NOAMUCY U NOATBEPXKAEHUS
Onepauunn B Cucteme,

- OnokmpoBaTb cnocob OpMMPOBaHWS JNEKTPOHHOM noanuMcu npu Hanuuum y bBaHka nHgopMauum O BEPOATHbLIX UK
OEeNCTBUTENbHbLIX MPOTUBO3aKOHHbIX AENCTBUSX C UCNOMNb30BAHWEM JNEKTPOHHOW NOAMNUCH;

- oTkasatb KnueHty B npueme oT Hero PacnopshkeHun, nofyyveHHbiX nocpeactBoM CucTtemMbl, nocne npeasapuTenbHOro
npeaynpexaeHns ero o6 3Tom nobbiM cnocobom, NpeaycMOTpeHHbIM n. 2.12.1 O0wmx YcnoBuin B criydyae BO3HUKHOBEHUSI
NoAo3peHns, YTO onepaunsi OCyLLEeCTBASETCA B Lensax neranusaummn (OTMbIBaHWS) JOXOA0B, MOfyYEHHbIX MPECTYMNHbLIM NyTeMm,
unn UHAHCMPOBaHNA TeppopusmMa Wunu HenpeacTasneHns KnueHTom wuHdopmauun (AOKYMEHTUPOBAHHBLIX CBEAEHWUN),
HeobxoamMMoW Ans ucnonHeHus baHkom TpeboBaHuiA 3akoHodaTenbcTBa PO o npoTuBoAeNCTBUM neranusaumum (OTMbIBaHMIO)
[0X0A0B, NOMYYeHHbIX NPECTYNHbLIM NyTeM, 1 hMHaHCHpoBaHuio Teppopuama. B atom cnyyae KnneHt 06a3yetcs no TpeboBaHmio
BaHka npegocTaBnaTh Hagnexawmnm obpasom oopmreHHble PacnopsikeHns Ha BymaHOM HocuTene;

- oTkasaTb KnmeHTy B npueme OT Hero PacnopspkeHuit, nofyYyeHHbIX nocpeActBoM CUCTEMbI, Kak He npolueAlwnx npoueaypy
npuema K UcnomnHeHuio, npouHgopmmnpoBas ero 06 aTom MobbiM cnocobom, NpeaycMoTpeHHbIM Nn. 2.12.1 O6wmux Ycnosuii, B
cnyyae ecnu BbINOMHEHNE yka3aHHOro PacnopsbkeHns npuBeaeT K BOZHUKHOBEHUIO Henpremnemoro Ana baxka pucka.

KnuneHT 06513aH cobntogaTh crneayowmn nopsaok ncnonb3osaHus CUCTeEMbI:
- wucnonb3oBaTtb AyTeHTudukaTopbl Ansa Bxoga B Cucremy;
- He JonyckaTb BO3HWKHOBEHMWS NPOCPOYEHHON 3a40mkeHHOCTU o Cuetam v nobon MHON 3aJomKeHHOCTH neped baHkowm;

- cobntogatb Bce nonoxexus Ycnosuii 0O, O6wmx Ycnosui, Tapndos;
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3.14.

3.14.1.

3.14.2.

3.14.3.

3.14.4.

- Hapnexawmm obpasom McrnonHATb Bce cBou obszatenbctea neped baHkom, cBoeBpeMeHHO onnayvBaTb Unn obecneunBaThb
onnarty BCEX KOMUCCUN, NpeaycMOTpeHHbIX Tapudamn baHka;

- He gonyckaTb coBepLlleHnAa NpoTUBO3aKOHHbIX onepau,vnh C ncnosnb3oBaHneM Cuctembl, He nonyckaTtb UCnosb3oBaHMNA Cuncrembl
Ona cosepLieHna Kakux-nmbo MOLLEHHNYECKNX onepauMVl;

- CBOEBpPeMeHHO oTBeyvaTb Ha coobLueHus 1 obpalleHns baHka, kacatowmecs ucnonHeHus obssatenscts KnuenTa nepes Baxkom,
HanpasfieHHble MO yKa3aHHbIM KnneHTom BaHKy KOHTaKTHbIM AaHHbIM (KOHTaKTHbI HOMep MobunbHoro TenedoHa Knunerta,
3MEeKTPOHHas novta u ap.);

- npegocTaBnaTb Mo 3anpocy baHka B yCTaHOBMEHHLIN BaHKOM CpoK AOKYMEHTbI, MOATBEPXKAAOLME COBepLUaeMble KnneHTom
nocpencTteomM Cuctembl onepaumu no Cyetam, B criyyasix, yCTaHOBMEHHbIX 3akoHoaaTenbcTBoM P, a Takke B criyyasx, koraa
3TO HeOBX0AMMO ANst YTOUHEHUsI COBEpLUAEMbIX onepauui u/unu ans obecneyeHns COXpaHHOCTU AeHexXHbIX cpeacTB KnmeHTa;

- He coBepLiatb no Cuetam onepaqu7| nocpencTtsom Cucrembl, HapyLllaLwnx pexmm paGOTbI YKa3aHHbIX CHETOB;

- HesamegnutenbHo yBeaoMnaTb baHk no TenedoHy wnM B NMCbMEHHOW popme O MOJO3PEeHWM Ha KOMMpoMeTauuto
AyTeHTudukatTopos, 06 yTpate MobunbHOro ycTponcTea, 0 noTepe KOHTPONsA HaA NporpamMmmHbIM obecneyeHnemM 1 cpeacTeamm
dopMupoBaHua/nonyyeHnss  INEeKTPOHHOM  nognucu  (ecnv  NpUMEHMMO), a Takke 00 oBHapyXeHuM MomMbITKM
HeCaHKLMOHMPOBAHHOMO AOCTYMNa K NnepcoHanbHow nHpopmaummn KnveHta B Cnucteme n Bcex HeCaHKLMOHMPOBaHHbIX onepaumsax
B Cuctewme;

- VM3MeHsITb Naposb B pasgene «Hactponku» Ha cepepe Cuctembl cornacHo n. 3.12.17 Ycnosuii O0O;
- perynspHo npoBepsATb UHdopmaLumnio 06 onepaumnsx, CoBepLUeHHbIX C UCMonb3oBaHneM Cuctemsl;

- HesameanuTenbHO yBeAoMNsATb BaHk 06 M3MeHeHWM CBOMX AaHHbIX, B TOM YuMChe MecTa XWUTenbCcTBa, Homepa MOBUNbHOro
TenedoHa (B TOM 4yucne 3apernctpupoBaHHoro B baHke ans npepoctaBneHusi CepBuca «YBegomneHus o6 onepaumsixy),
WpenTtudukatopa IMSI, agpeca anekTpoHHOM NOYTbl U MHbIX KOHTAKTHbIX AaHHbIX;

- cobniogatb koHraeHumansHocTb AyTeHTndukaTopos, OgHopasoBoro napons, Knoya npocTor anekTpoHHoM nognucu, Kniova
NPOCTOM 3MEeKTPOHHOW MOoAMnMcK ¢ Xaw-kogoM. KnueHT o6si3aH XpaHUTb B CEKpeTe ykasaHHble JaHHble U He nepepaBaTtb WX
TpeTbMM nuuam (B TOM Yucne COTpyaHUKam v npeactaButensMm baHka). BaHk He HeceT OTBETCTBEHHOCTM 3a MOCNEeACTBUS
nto60oro NCNonb30BaHMS NePEeYNCEHHbIX AaHHbIX TPETLUMU NMLAMU;

— He ncnonb3oBaTb CVICTeMy B Lendax nepenayv npasa nosfibaoBaHuUA Cucremon TPpeTbUM Nnnuam;

- He JonyckaTb COBEpLUEHNs onepaLuui ¢ ncnonb3oBaHMeM Cuctemsl B LENSIX, HE COOTBETCTBYHOLLMX 3akoHoaaTenscTey PO, n/unu
HOCSILUMX COMHMUTENbHBIA/MOLIEHHUYECKUA XapakTep, W/MnM uMelWwmMx, no MHeHuo baHka, npusHakum HEeCOOTBETCTBUS
3asiBMEHHbIM LensM, He JdonyckaTb KoMmmpoMeTauuu AyTeHTUUKaToOpoB, He uchonb3oBaTb CucTemMy Ans npuobpeTeHust
ToBapoB (paboT, ycnyr), 3anpeLleHHbIX 3akoHoaaTenscTeoM PO;

- BXOAMTb B BeB-Bepcuio Cuctembl No agpecy cTpaHuubl B ceTu MIHTepHeT, ykasaHHomy B n. 3.12.1 Ycnosui OO. MNepen Bxogom
B Cuctemy KnneHt 065a3aH ybeautbcs B TOM, 4YTO BxOA B CUCTEMY OCYLLECTBNSETCSt ¢ odhmumanbHOM CTpaHulbl canta baHka.
Mpu ncnons3osaHun KnneHtom ans sBxoda B CUcTeMy MHbIX agpecos/cTpanuL, B ceTu NHTepHeT KnMeHT Tem caMmbiM OCO3HaeT 1
NPUHYMaET BCe BO3MOXHbIE PUCKW, CBSA3AHHbIE C TakuM UCMONb30BaHNEM;

- cobntogaTk MHble TpeOOBaHMSA K MOPAAKY UCMONb30BaHNst CUCTEMBI, YCTaHOBMEHHbIE BaHKoM.
MepeBoabl no UaeHTudukatopy B Cucteme

B CncTeme BO3MOXXHO OCYLLECTBEHME NepPeBOAOB AeHEXHbIX CPeACcTB no MaeHTudukaTopy, B KauecTBe KOTOPOro BbICTynaeT HoOMep
MOGUILHOIO TenedoHa nosnyyaTens AeHeXHbIX cpeacTs unv QR-kopa,.

B 3aBrcuMocTu oT ncnonb3yemoro ViaeHTudukatopa nepesobl npoBoaatcs mexay KnueHtamu, mexay KnueHtom u topyanyeckumm
nuuaMmu/uHagmBuayanbHbIMM NpeanpuHuMaTenaMmu, aenaowmmnca knveHtamm banka, a takke mexay KnveHtamum n dpmanyeckmmm
nMuaMn/iopuanyeckumMmn  nuuaMmm/HaneuayanbHbIMi nNpeanpyHuMaTens My, cyeTa KOTOPbIX OTKPbITbl B CTOPOHHUX KPEeAWUTHbIX
opraHusaumsx.

MepeBoabl OCYLLECTBASIOTCA TOMBbKO B POCCUIACKUX pyBnsix, ¢ 6aHKOBCKUX cueToB KnneHToB 1 Ha 6aHKOBCKME cyeTa (Prandeckmx N
(npu nepeBofe No Homepy MOGUNBLHOrO TenedoHa nonyyaTens) / PPUANYECKUX NUL, UMK UHAMBUAOYATIbHEIX NpeanpuH1MaTenei (Npu
nepesoge no QR-koay) - BanioTHbIX pe3anaeHToB. MNepeBoabl Ha/co C4eToB BknagoB He OCYLLIECTBATCS.

OcobeHHOCTM NepeBoAoB Mo ViaeHTudukaTopy ¢ ucnonb3oBaHnem CepBuca GbICTPbIX MraTexen:
1) B pamkax CepBuca GbICTpbIX MnaTexern NPOBOAATCA NepeBOAb!:

— NO HomMmepy MOBunbHOro Tel'le(*)OHa nony4yarena AOeHeXHbIX cpencTts, ecnu 6aHK nony4varena Cpe,D.CTB-(*)VBI/I‘-IeCKOFO nmua
ABndaeTca y4aCTHUMKOM CepBVlca 6bICprIX nnaTtexen;

— no QR — koay, cosgaHHOMy 6aHKOM nonyyaTens CPeAcTB — PUAMYECKOro Nuua/MHavBMayansHoro npeanpuHuMaTtens Ans
uenein nepeeofa uYepe3 CepBUC ObICTPLIX MraTexei, NPU pacno3HaBaHUM KOTOPOTO OTPaKaeTCcsl TONbKO WMHGopMauus o
nosfiyyartene AeHeXHbIX CPEACTB 1, B ONpeAeneHHbIX cryyasx, CyMMe 1 BasnoTe nepesoaa;

2) nepeBoAbl OCYLLECTBISAITCS B Npeaenax IMMUTOB, YCTaHOBMEHHbIX Tapudamn baHka, HO He Bonee NMMUTOB, onpeaeneHHbIX
[OENCTBYIOLLMM 3akoHoaaTenscteom P®;

3) 3a npoBedeHve nepeBoaoB baHKOM MOXeET B3MMaTbCH KOMWCCMOHHOE BO3HarpaxgeHue cornacHo Ttapudam bBaHka,
OeNCTBYIOLWMM Ha MOMEHT NepPEeBOAa;

4) ana noATBepXAeHUs/NonyYeHus MHgopmauum o nomnyyaTtene AeHeXHbIX CPeAcTB, B TOM YMCIE NNAaTeXHbIX PeKkBU3NTax
nonyyarens, cornacHo ykasaHHomy KnueHtom B Cucteme NoeHtndumkatopy baHk HanpaBnsieT cooTBeTCTBYOWMIA 3anpoc B AO
«HCIIK». OcylecteneHve nepeBofa [OEHEXHbIX CPEeACTB MPOU3BOAUTCA TOMbKO B Cllydyae MoATBEPXAEHWUs/ MofnydveHus
HeobxoamMMow Hdopmaummn o nonyyvartene co ctopoHbl AO «HCIMKy;

5) [lMepeBog no QR — kogy co CueToB, K KOTOpbIM BbinylweHa KpeauTHas kapTa, nNpegocTaBnseTcs No Mepe TeXHUYEeCKoWn
peanusauum.

11



3.145.
3.14.5.1.

3.14.5.2.

3.14.5.3.

3.145.4.

3.14.6.
3.14.6.1.
3.14.6.2.

3.15.
3.15.1.

3.15.2.

3.15.3.

3.15.4.

3.16.
3.16.1.

3.16.2.

MepeBoAbl N0 HOMepy MOGUNLHOro TerledoHa nonyvaTens

B0O3MOXHOCTb OCYLLECTBNEHUsI NEPEBOAOB AEHEXHbLIX CPeACTB MO HOMepy MobunbHoro TenedoHa ronyyaTtens OOCTynHa BCeM
KnneHTam, y koTopbix B CUCTEMe noAkIoveHa onuus «nepesofbl No Homepy TenedoHax. Mpu Heobxoanmoctn B Cucteme KnmeHt
MOXET OTKIMIOUYNTb 3Ty OMNUMIO UNM NOAKMIoYMTE €€ BHOBb. OcyllecTBneHne nepesoda mexay KnveHtamy BaHka BO3MOXHO mpu
ycnosuu, 4to 1y KnneHTta-nnartensiimka, u KnueHta-nonyyaTensi nogkmnoyeHa ykasaHHasi onuusi.

Onsa ocywecteneHns nepesoga KnueHT BbibupaeT B Cucteme csoit CueT, € KOToporo 6yaeT ocyLecTBNATbCA NepeBos, ykasbiBaeT
Homep MobGunbHoro TenedoHa nonyyaTens, BbibupaeT 6aHk nonyyatens CpeacTs U BBOAUT CymMMy nepeBofa. B Tom cnyyae, ecnn
B kauecTBe H6aHka nonyyatens cpefcTts BbibpaH He BaHk, nepeBof ocyLlecTBnsieTcs B pamkax Cepsuca 6bicTpbix nnatexen. Ecnn
B pamkax CepBuca ObICTpbIX MnaTexew nonyvatens CpPeacTB YCTaHOBUN GaHK Mo ymonyaHuto, KnueHTy-nnatenbLumky npu
OCYLLeCTBNEHMN NepeBoaa npeanaraeTcs BolbpaHHbIN nonyyarenem 6aHk.

B cnyyae, ecnu KnveHT nnaHupyeT ocyLecTBUTbL NepeBog, nonyyartenam, umetowmnm 6aHkosckui cyet B AO «CbepbaHky, To KnneHT
MOXET OCYLLEeCTBUTb NePeBOZ, He TONMbKo B pamkax Cepauca BbIcTpbix nnatexen, Ho 1 Yepe3 HKO «PacyeTHble pelweHunsi». B cnyyae
ecrnu nosnyvyateneMm He noAknioyeHa BO3MOXHOCTb Monyyatb nepesBofbl B pamkax Cepsuca ObICTpbix nnatexen, KnueHTy npwu
0ohopMIIEHUN pacrnopsKeHUs NpeanaraeTcs NepeBecTn AeHeXHble cpeacTBa Tonbko Yepe3 HKO «PacyeTHble pelueHus».

OcobeHHocTn nepeBogoB no WaeHTudukatopy nonyyatensam, mmerowmm 6ankoBckmn cyet B AO «CbepbaHky, vepes HKO
«PacyeTHble peLueHnsa»:

1) Ans ucnonb3oBaHUA 3TOro BapuaHTa nepesoga KnueHT nocne Bbibopa 6aHka nonyyatens AO «CbepbaHk» BbibupaeT B Cucteme
nopsinok nepesoga «Hanpsmyto B « CoepbaHk» »;

2) nepeBoAbl OCYLLECTBNATCA B Npeaenax NMMMTOB, yCTaHOBMEHHbIX Tapudamu baHka;

3) 3a npoBeadeHve nepeBogoB baHKkOM MOXET B3MMaTbCH KOMWCCMOHHOE BO3HarpaxaeHuwe cornacHo Ttapudam baHka,
OEenCTBYIOLLMM Ha MOMEHT NepeBoaa;

4) ana noaTBepXAeHUs/NonyvyeHus MHdgopmauum o nornyyartene AeHEeXHbIX CPeAcTB, B TOM YUCNe MnaTexHbIX peKkBusntax
nony4aTensi, cornacHo ykazaHHomMy KnueHtom B Cucteme NoeHtndmkatopy BaHk HanpaenseT cooteeTcTBYOWMIA 3anpoc B HKO
«PacuyeTHble pelleHusy. OcyllecTBNeHWe nepeBoAa OEHEXHbIX CPEACTB MPOM3BOAMTCH TOMbKO B Cryvae noAatsepxaeHus/
nonyyeHust Heobxoaumon nHpopmaumm o nony4yatene co ctopoHbl HKO «PacyeTHble pelueHnsy.

MepeBoabl no QR-koay
B0o3MOXHOCTb OCyLLECTBNEHNSA NEPEBOAOB AeHEXHbIX cpeacTs no QR-koay goctynHa KnneHtam B Cucreme.

Ona ocywectBneHns nepesoga KnueHT BbIOMpaeT B Cucteme onnaTy ycnyr no QR-kogy M npousBOauUT pacnosHaBaHue
npefoCTaBEHHOO PUANYECKUM NULOM UMK MHAMBUAYasbHbLIM NpeanpuHumaTtenem QR-koga. B pesynbTaTte pacnosHaBaHus QR-
KoAa Ha aKpaHHoW hopme oTobpasuTcs:

— npu nepesofe Yepe3 Cepsuc ObICTPbIX NnaTexen — MHpopmaums, ykasanHasa B nn.1 n. 3.14.4 Ycnosun [O;

— npun ocyuleCcTBneHnn crtaHgapTHOro nepesoda — MOJIHaA MH(bOpMaLlVIFI O NnaTeXHbIX PeKBU3nTax nony4vatend, BKo4asa
paCHeTHbIVI cYyer.

KnueHT BbiGMpaeT ceoi CyeT, ¢ KoToporo GyAeT OCyLLEeCTBATLCSA NepeBod, U B criyyae, ecnu He Gbina oTobpaxkeHa cymMma v BanoTa
nepesoaa, KnveHT JoMNOMHUTENBHO BBOAUT UX CAMOCTOSITENBHO.

3anpoc nepesoaa Me2Me Pull®
Ons nepeBoga Me2Me Pull co Cueta B baHke KnueHTy Heobxoanmo odpopMuTe B CUCTEME OAMH U3 CreayLNX OKYMEHTOB:

— pasoBoe PacnopsixkeHue o nepeumcrneHnn eHexHbIX cpeacTB co CyeTa Ha CBOWM CYET, OTKPbITbIN Y y4acTHUKA CucTeMbl BbICTpbIX
nnaTexei, BbiopaB c4eT cnncaHns 1 npegoctaBus PacnopsikeHue;

— noctosiHHoe PacnopsikeHne k CueTy Ha ocyllecterneHne baHkom nepeBoga. B pamkax Takoro noctosiHHoro PacnopsikeHust
KnueHT nopyyaeT BaHKy OCyLLeCTBNSATb NEPEBOA AEHEXHbIX CPEACTB C BblIOpaHHOro um Cyeta Ha cyeT KnueHTa, OTKPbITHIN Y
yyacTHuka Cuctembl BbICTpbIX nnatexeit. [epeBoa oCyLLeCcTBISETCA Ha OCHOBaHUM 3amnpoca O NepeBoae AEHEXHbIX CPeacTs,
nonyyYeHHoro Yepes CucTeMy GbICTPbIX MraTeXel OT MHOTO y4YacTHMKa CUCTEMbI BbICTPbIX NNaTexen, B CyMMe, yka3aHHOW B
TakoM 3anpoce, ¥ He no3gHee AaTbl MOMyYeHUs Takoro 3anpoca. KnveHT MoxeT uaMeHuTb CuyeT, K KoTopomy odOpMIIEHO
NocTosiHHOE PacnopsikeHune, Unn oTo3BaTb AAHHOE NOCTOsIHHOE PacnopsbkeHue, OCyLeCTBUB COOTBETCTBYHOLLME HACTPOWKU B
Cucteme.

Mpwv nonyyeHnn 3anpoca Ha nepesog Me2Me Pull BaHk npoBepsieT HanMyMe COOTBETCTBYIOLLErO NOCTOSAHHOIO PacnopshkeHus u npwm
ero Hanmuuu ocyluecTBnsieT nepeson cpeacTB co Cueta KnveHTa B cymme, ykazaHHONM B 3anpoce, He no3gHee AaTtbl MonyyeHus
AaHHoro 3arnpoca. lMpu oTcyTCTBMM NOCTOsIHHOrO PacnopspkeHusi bavk HanpasnseT KnueHTy MHCTPYKUUM MO MpefocTaBrieHUto
pa3oBoro Unu noctosiHHoro PacnopsixkeHns B Cucteme.

B Cucteme KnneHT Takke moxeT 3anpocutb nepesog Me2Me Pull Ha CueT B BaHke co cBoero cyeTa, OTKPbITOrO Y MHOO y4acTHMKa
CucTtembl GbICTPLIX NnaTexen. PacnopskeHne 0 CnucaHny AeHEeXHbIX CPeACTB CO CYETA, OTKPLITOrO Y UHOMO yYacTHWka Cuctembl
ObICTpbIX MNaTexen, opopmnseTca KnneHTom HenocpeaCcTBEHHO B 3N1EKTPOHHOM CpeACTBe nnaTexa Takoro y4acTHMKa U B nopsake,
yCTaHOBMEHHOM JOroBOPOM, 3aKo4YeHHbIM Mexay KnmeHToM u yyacTHukom Cuctembl BbICTPbIX NNaTexen.

MepeBoabl Me2Me Pull ocylectsnaoTca B npeaenax nMMUTOB, YCTAHOBMEHHbIX Tapudamn baHka. 3a nposefeHve nepesofoB
BaHkoM MOXeT B3MmaTbCcs KOMUCCUOHHOE BO3HarpaxaeHve cornacHo tapudam baHka, AeicTByoWMM Ha MOMEHT nepeBoaa.

BecKoHTaKTHbIe onepauun ¢ uCnosnib3oBaHnMem Ll,m:prBoro cyeTa

[ns coBepLueHns beckoHTakTHLIX onepauui ¢ Lindposeim cuetom Bnagenew, LindpoBoro cyeta npom3soguT permctpaumtio Cueta
B Lndposom nnatexHom cepuce CBIlMan. Mpu atom Brageney LindpoBoro cyeta 06si3aH 03HAKOMWUTBLCS M COrNacuTbCcs B
Mo6unbHOM yCTpOWCTBE C YCNOBUAMM perucTpaumm n ocobeHHocTamm obcnyxmBanmsa Lindposbix cHeToB.

Bnapgeneu Lindposoro cyeTa Bnpase 3apernctpuposatb B Lindoposom nnatexxHom cepsuce CBIMai ntobon CyeT, OTKPbITLIA HA ero

16 MpymeHnMOo Ans y4acTHUKOB CUCTEMBI BLICTPLIX NnaTexen, NOAKMOYeHHbIX K cepeucy nepesoaos Me2Me Pull.
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3.16.3.

3.16.4.

3.16.5.

3.16.6.

3.16.7.

3.16.8.

3.16.9.

3.16.10.

3.16.11.

3.16.12.

3.17.
3.17.1.

UMS B pOCCUICKMX pybnsx. Mpu aToM oguH 1 ToT e LindpoBoii cyeT MoxeT 6biTe fo6aBneH B Lindposon nnatexHoii cepauc CblMai
Ha HecKonbknx MobubHbIX YCTPOMCTBAX.

o peructpaumm Lindposoro cueta B Lindoposom nnatexxHom cepsuce CbMan Bnageney Lindposoro cyeta 06s3aH yoeantbes, 4To
B Lincpbposom nnartexxHom cepsuce CblMan 3apernctpmpoBaHbl AyTeHTudunkaLmoHHble AaHHble Bnagenbua Lindposoro cueta. Ecnu
ansi pasénokmpoBky MobunbHOro yCTponcTBa unm copepLueHnsi beckoHTakTHbIX onepaumn ¢ LindposbiM cHETOM 3aperncTpmpoBaHbl
AyTeHTUDUKaALMOHHbIE faHHbIe APYroro Yenoseka, Takme AyTeHTUdMKaUMOHHbIE AaHHbIe ByayT cuntaTbea AyTeHTUMUKALMOHHBIMU
AaHHbiMu Bnagensua Lindposoro cuyeta, a beckoHTakTHble onepauuu, NoATBEPKAEHHbIE YKa3aHHbIMW AyTeHTUdUKALMOHHLIMU
AaHHbIMK, cuuTaloTCA NoaTeepxaeHHbIMM Bnagensuem Lindposoro cyeta. baHk He nony4vaeT oT Bnagensua Lindgposoro cyeta, He
XpaHWT 1 He obpabaTbiBaeT ero AyTeHTU(UKALNOHHbIE AaHHbIE.

B3apeructpuposatb CueT B Lindpposom nnatexHom cepsuce CBIlMan Bnageney LincdpoBoro cyeta MoxeT no HoMepy MOBUNbHOro
TenedoHa 1 no Homepy CueTta, 3anonHue opmy permcTpaumm BpyyHyto. Nocne Toro kak peksmantbl Cyeta BBeaeHbl B Lindpposon
nnatexHbln cepsuc CblMan baHk BnpaBe 3anpocutb y Bnagensua Lindposoro cyeta nogresepxxaeHve Toro, 4to Cyet npuHagnexuT
emy. [NoaTBepxaeHue ocylecTsnseTca nocpeacTsom Beoga Bnagensuem Lindposoro cyeta B LindposoM nnatexHom cepsuce
CblMan ogHopasoBoro CMC-naponsi, nonydyeHHoro oT baHka. [locne ycnelwHoro noATBepXaeHWs npuHagnexHoctn Cueta
Bnagenbuy Lindposoro cyeta B Liudpposom nnatexxHom cepsuce CBIMan gobaensetca cootTBeTcTByowmn Lindposon cyer.

Bnageneu LndpoBoro cyeta Tawke moxeT 3apermctpmpoBaTb CueT B LindposBom nnatexHom cepsuce CBllan, aktmBuMpoBas
npouenypy peructpauum n Beibopa Cyeta B MobunbHom npunoxeHun PandpdanseHbaHka. MNocne Toro kak Cuet 6yaeT BoibpaH Ha
nobasnexve B Lindposon nnatexHbii cepsuc CblMan baHk Bnpase 3anpocutb y Bnagensua LindpoBoro cueta noatBepxaeHue.
MoaTBepxaeHne ocyllecTBnsieTcs nocpeacTsoM BBoda B MobunsHom npunoxeHun PanddanseHbanka Bnagensuem Lindposoro
cyeTa ogHopasoBoro CMC-naponsi, nony4eHHoro ot baHka. MNMocne ycnewHoro noareepxaeHnst Cyeta B LindppoBom nnartexHom
cepsuce CblMait gobaBnseTcsa cooTBeTcTBYHOWMIA LindbpoBoit cyerT.

B npouecce pernctpauun Cyeta B Lindposom nnatexHom cepsuce Cbllan bank moxeT nonyyatb oT [NpoBangepa Lindposoro
nnaTexHoro cepsmca Homep MobunbHoro TenedoHa n Homep Cueta Bnagenbua Ludpposoro cueta ang uenen noaTeepxaeHus
nepcoHanbHbIX AaHHbIX Bnagensua LindpoBoro cyeTa, a Takke NpOTUBOAENCTBUSA MOLLUEHHUYeCTBY. BaHk obpabaTtbiBaeT 1 xpaHuTt
yKasaHHyo MHGOopMaLMio 40 3aBepLueHUs npoueaypbl permctpaummn Cueta B Lincbposom nnatexxHom cepsuce CBIMai, nocne yero
yaanser.

Ona ocywecTtBneHnss beckoHTakTHOM onepauum MoxeT noTpeboBaTbcsa BbiBECTM MoOMNbHOE YCTPOMCTBO M3 pEXUMa CHa Wnu
pasbnokupoBatb MobunbHoe yCTPONCTBO MyTeM BBoAa AYTEHTUMMKALMOHHBIX AaHHbIX, OTKPbITb LINdpoBON nnaTexHbIi cepBuc
CBIMart n nogHect MobunbHOE YCTPOMCTBO K GECKOHTAKTHOMY CUYMUTBLIBAIOLLEMY MAATEXHOMY YCTPOWCTBY MM OTCKaHUMPOBATb Npu
nomoLmn kamepbl MobunbHoro yctpoictea QR-kod. BeckoHTakTHas onepauns, COBepLUEHHAs C NOMOLLbI0 AyTeHTU(MKALMOHHbIX
OaHHbIX, Npu3HaeTca onepaunen Bnagensua Lindposoro cyeta.

Hoctyn, ncnonb3oBaHue n obcnyxmeaHune Lincdposoro cyeTa 3aBUCAT OT ycnosui obcnyxmeanus B Lindbposom nnatexHom cepauce
CBlMan, a Takke ceTn onepatopa MobunbHOM CBA3K, ncnonb3dyemon Bnagensuem Lindposoro cyeta B MobnnbHOM yCTponcTBe.
BaHk He HeceT OTBETCTBEHHOCTM 3a Ntobble 0BCTOATENbLCTBA, KOTOPbIE MOTYT NpepBaTh, NoMeLllaTb NN UHLIM 06pPa3oM MOBMUATL
Ha byHKUMOHMpoBaHue LindpoBoro cyeTa, Takme Kkak HegocTynHocTh Lindposoro nnatexHoro cepsuca CBIMan unm cetn onepatopa
MOOMNBHOW CBA3M, @ TakKe OrpaHUYeHus 30Hbl MOKPbLITUS CETU MOOWUNBbHOW CBSA3KW, nepebou B nogayve unu npepbiBaHve
6ecnpoBoAHOro CoeAnHEHMUS.

Bnapeney Uudposoro cueta cornawaetcs, 4to dpyHkuum Lindpposoro nnatexHoro cepsuca CBIMan u Lindgposoro cyeta moryt
06HOBNATLCH aBTOMaTMYeckm 6e3 Hanpaenexnus Bnagenbuy LindpoBoro cyeta AONONMHUTENBHOMO YBEOOMIIEHMS.

Mo nobbiM BONpocaM, CBA3aHHBbIM C TEXHUYECKOW noaaepkkon MobunbHbIX YCTPOWCTB, a Takke Ans nonyvyeHns nidpopmMaumum ob
orpaHunyeHusx ycnyr B Lindoposom nnatexHom cepsuce CBla, 0 MUHMManbHbIX TpeboBaHWAX K MPOrpaMMHOMY U annapaTHOMY
obecneyeHunto Bnageneu Lindposoro cyeta gormkeH obpaliatbes Hanpsmyto kK [NpoBanaepy LindpoBoro nnatexHoro cepsuca
CbBIMaw.

BaHk He HeceT OoTBeTCTBEHHOCTM 3a devicteus MNpoeangepa Liucdposoro nnatexHoro cepsuca CBIMan unu nobor apyron Tpetben
CTOPOHbI, cCoBepLlaeMble B pamkax obcnyxueaHusa Liudposoro cyeta. lMopsgok nonyyveHus n obpaboTku nobon nHdopmauum,
nony4aemon Mposariaepom Lincdposoro nnarexHoro cepsuca CBlMal B npouecce ucnons3osanusi Bnagensuem Lindposoro cyeta
Lindposoro cueta nnu Liucdposoro nnatexxHoro cepsuca CBIMan, perynupyetca gorosopoM mexay Bnagensuem LindpoBoro cyeta
n Mpoeangepom Lindposoro nnarexHoro cepsuca CblMan.

Mpoeangep Lindposoro nnatexHoro cepsuca CBIlMali, onepatop MobunbHOM CBSA3W, ycryramy KoToporo nonb3yetcs Bnageneu
Lindpposoro cueta, a Takke MHble TPETLM NMLA (B TOM YnCne pasnunyHble Beb-caiThl), 3a4eiCTBOBaHHbIE B NPeAOCTaBEHNN yCryr
Lincdposoro nnatexHoro cepsuca CBIMal, nmetoT cBon ycrnoBus obCnyxmBaHUsA M NONUTUKM KOHMAeHUManeHoctu. Nepegasas
yKasaHHbIM iLaM CBOV NUYHbIE AaHHbIe, UICMOMb3Ys YCRyrv Unu nocellas Beb-cainThbl ykazaHHbIx nuu, Bnagenew Lincposoro cyeta
NPUHUMAET WX YCroBUsSi 06CNYXUBAHNS U MOMUTUKN KOHPUAEHUMANBHOCTU.

Mpoearigep Ludposoro nnatexHoro cepsuca Cblal umeeT npaBo CoOrnacHo ycroBmsaM o0b6CnyxmnBaHusi, npuHumaemsiM KnveHtom
npu peructpaumm CueTta, GNokMpoBaTb, OrpaHUYUTb, MPUOCTAHOBUTL WMW MpeKpaTUTb ucnofb3oBaHue ycnyr Lindposoro
nnartexHoro cepsuca CBlMNan Brnagensuem Lindposoro cueta n/vnm nameHnts dyHkumn Lindposoro nnatexHoro cepsuca CBIMan.
Bnagenev Liudposoro cueta yBegoMneH 1 cornaceH, 4To B Takom criydae baHk He HeceT oTBeTCTBEHHOCTM nepef Bnagenbuem
Lincbposoro cyeta.

BeckoHTakTHblE onepauun c LlMd)pOBbIM CYEeTOM 4ABNAKTCA Pa3sHOBUAHOCTLIO Onepau,wh no quTy N B OCTalrlbHOM coBepLlakTCAa B
nopsaake U Ha ycrnoBuax, yCTaHOBIEHHbIX ONA Onepau,vu7| no quTy.

MepeBoabl B 6loaxeT nocpeAcTBOM pasgena Cuctembl «CyeTa Ha onnaty»

Ons nonyyeHus ycnyru'’ B aTom nopsigke KrnveHT BBOAWMT B HeobGxoaMMOM nyHkTe pasgena Cuctembl «CuyeTa Ha onnaty»
WHPopMaLMIO, NPeayCMOTPEHHYIO dKPaHHOW POPMON, 3a UCKITIOYEHWEM CrlyyaeB, Koraa ata MHopMaumns yxe npegsanonHeHa. B
cryJae ecnu cyeT Ha onnaty 6yaeTt HandeH, ocTanbHas MHdopMaums, Heobxoavmas Ans OCyLUeCTBNeHUs: nepeBoaa, 3anosIHUTCS
aBToMaTuyecku. [ina nepeBofa cpeactB KnneHTy Heo6X0AMMO NpoBEPUTL YKadaHHYo MHAOopMaLMio. Bo3MOXHOCTL OCcyLLecTBRNEHNS
nepeBodoB B yKa3aHHOM nopsake AocTynHa Bcem KnmeHTam-nonb3osartensm Cuctemsl. Hactoawmm KnveHT ons uenew nonyveHus

7 MNepeBoabl B GHOAXKET B 4acTU onnatbl o6pasoBaTernbHbIX YCMyr, MOLWMWH, WTpadoB 3a HAroroBble NpaBOHAPYLUEHUs, LWTPadoB 3a HapylleHWe Mnpasun
[OPOXHOTO ABMKEHMS, ocyLLecTBNATCS Yepe3 CepBuc ObICTPbIX NnaTexen. B yacTu Hanorosbix 0683aTensCTB 3anpallnBaeTcs u otobpaxaeTcs nHdopmaums o
NPOCPOYEHHO 3a40IMKEHHOCTU.
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3.17.2.

3.18.
3.18.1.
3.18.1.1.

3.18.1.2.

3.18.1.3.

3.18.1.4.
3.18.2.
3.18.2.1.

3.18.2.2.

3.18.2.3.

3.18.3.

3.18.4.
3.18.5.

3.19.
3.19.1.

3.19.2.

3.19.3.

AaHHon ycnyru npepoctaensieT baHky npaBo Ha 3anpoc Heobxoaumon nHgopmaummn B N'MC MMM, TNC XKKX n y napTHepoB baHka,
ykasaHHbIX B M. 2.11 O6wwmx Ycnosuin. Ecnu KnmeHT xoueT oTkasaTbCs OT NonyyveHust gaHHoun ycnyru, KnueHT B pasgene Cuctemsl
«Cyeta Ha onnaty» BblOMpaeT QyHKUMIO «YOanuTb» Ha COOTBETCTBYOLLEN 3KpaHHoW chopme. [MpepocTtaBrneHve ycnyru
npekpaLiaeTcs B NPMMEHMMON YacTu ¢ AaTbl Boibopa KnneHTom AaHHoM hyHKLMK.

Ha cootBeTcTBYytOLLEN aKpaHHOM chopme B pasfene «Cueta Ha onnaty» KnueHT moxeT B pasgene «Kakve cyeta nomyyaTb»
copmupoBaTb PacnopsikeHue, ykazaB yHUKanbHbIA naeHTudumkatop Hauncnenun (YWH), nocne yero npouve pekBnsuThbl nnatexa
sanonHaTtca baHkom aBTomatuyeckn. [na nepesopa cpeActB KnuveHTy Heob6XOAMMO NPOBEPUTHL YKasaHHy WMHAOpMaLUMIO.
Onepaumsa 6yaeT ocyluecTBrieHa € ucnonb3oBaHnem CuUcTeMbl BbICTPLIX NNaTexewn.

BnokupoBka Cuctembl
BaHk umeeT npaBo npouseecTy bnoknpoeky Cuctemsi:

B CrnyYasix HapyleHuss KnmeHToMm mopsigka mcnonb3oBaHus Cuctemsl, nanoxeHHoro B n. 3.13.2 Ycnosun OO, n. 2.16.4 O6wwmx
Ycnosuit;

Ha ocHOBaHuM yBeomneHusi KnueHTa o HeobxoaumocTu BriokmpoBky CUCTEMBI, MOMYyYEHHOTO B NOPSiAKE, yCTaHOBMNEHHOM B Nn. 3.18.2
Ycnoeun [0;

B cryyae, ykazaHHoM B n. 2.16.5 O6wwmx YcnoBui. BriokvpoBka CUCTeMbl OCYLLECTBASIETCA HA MEPUOA HAaXOXAEHUs CBEAEHWN,
oTHocALWwmxcs kK KnueHTy n (unn) ero anekTpoHHOMY CpeAcTBy nnaTexa B base gaHHbIx baHka Poccun;

B criy4vasax, npeayCcMOTpPEeHHbIX ,D.eVICTByIOLLWIM 3aKoHOOAaTeIbCTBOM.
BJ'IOKVIpOBKa Cuctembl no nHuupnatmee KnmeHrta OCYyLLeCTBINAETCA B cneayrLwmx cryvyaax:

HacTtoswmm KnmeHTt yBegomnsieT baHk o HeobxoammocTtu bnokuposkn Cuctembl 1 nopyyaeT baHky (Mpy HanMuUMmM TEXHUYECKON

BO3MOXHOCTM) Npon3BecTn Brioknposky CucTembl B criefytowyx cryvasx:

— npw pacTopxeHun Bcex [loroBopoB Mexay BaHkom n KnveHTtowm;
npu peanusaumun baHkoM npas, ykaszaHHbIx B n. 3.13 Ycnosui O0O;

— 1O OCHOBaHWAM, NPeayCcMOTpeHHbIM ¢ . 3.6 ObLwumx Ycnosun;

— B Chyyasx, npeaycMoTpeHHbIX . n. 2.10.7, 2.16.9. O6bwmx Ycnosun;

- npwv noctynneHn B baHk nHdopMauu o BBEAEHUM B OTHoWeHUU KnneHTa npoueayp 6aHKpoTCTBa, npeaycMaTpuBalowmx no
3aKoHodaTenNbCTBY orpaHuyeHne/npekpatleHve npae KnmeHTa no caMocTosTeNIbHOMY PacrnopsikeH o AeHEXHbIMW CpecTBaMu
n/vnu 6aHKOBCKUMM cyeTamu 18,

- npwv nony4veHun baHkom ceegeHuin o cmepTtu KnveHra;

- npu Hanvuun y BaHka MHGopMaLMK O BEPOSITHLIX UMU AeNCTBUTESNbHBIX MPOTMBO3AKOHHBIX Ornepauusix B ¢Bs3u ¢ Cuctemoi, B
TOM YMCIIe CO CTOPOHbI TPETbUX NULL;

- npu npeabsiBneHnn B baHk Ans UCNOMHEHUsT UCMOMHUTENbHbIX (Pac4eTHbIX) JOKYMEHTOB O B3bICKAHUWN OEHEXHbIX CPeACTB C
KnneHTa;

- npwu oTcyTCTBUMN B BaHke akTyanbHbIX AaHHbIX O HOMepe MobunbHoro TenedoHa KnveHta n/mnu agpece aNeKTPOHHOM NOYThI
KnueHTta, B TOM yucne npu Hanvumm y baHka ocHoBaHuWi monaratb, YTO NpefocTaBrieHHbln paHee KnueHTtom B BaHk Homep
MOGWnbHOro TenedoHa U/unv aapec 3NEKTPOHHOM NOYThl He NpuHaAANEexuT Knnenry;

- MpU HamnoXeHWn apecta (M WHbIX OrFpaHUYEHUN, NPEAYCMOTPEHHbIX 3aKOHOM) MO TpeGoBaHWID  YMONTHOMOYEHHbIX
rocyAapCTBEHHbIX OpraHoB (JOMKHOCTHBIX MWL) Ha AeHexHble cpeacTea KnveHTta, Haxoasimecsa Ha CyeTax, AOCTYN K KOTOPbIM
ocyLecTBnsieTcs nocpeacTsom Cucremsl;

B cnyyae komnpomeTauun/nogo3peHnii Ha HeCaHKLUMOHMPOBAHHBIN JOCTyn TpeTbux nuy k Cucteme. B atom cnyvae Bnokuposka
CucTembl ocyulectenseTcsa B TedyeHve 30 MMHYT nocne nonyyexHus bankom ot KnueHta yBegomneHusi o briokuposke CuUcTeMbI.

B MHbIX CIy4asx, OTNINMYHbIX OT yka3aHHbIX B nn. 3.18.2.22. Mpu atom KnueHT Bnpaee nogatb 3asBrneHne o brnokvposke CucTembl,
nmbo JocTyna K akTMBHbIM onepauusiM B Cucteme (C octaBrneHMeM MHADOPMaLMOHHOMoO AocTyna k Cucteme).

Onsa Bnokuposku Cuctemsl B cryyasix, ykazaHHbix B n.n. 3.18.2.2-3.18.2.3 Ycnosuii 4O, KnveHTy Heo6xoanmMo npegoctaBuTb B baHk
COOTBETCTBYIOLLEE 3asIBMIEHME!

a) NnMcbMeHHo nyTem obpalleHus B MNMoapasgenernve baHka;

6) nytem obpalleHunsi B KOHTaKTHbIN LIEHTP.

B cnyyae, ykazaHHomM B . 2.16.6 O6wmx Ycnosuii, baHk o6s3aH npoussectn briokuposky Cuctemsi.

O npousBegeHHon bBnokuposke Cuctembl baHk nHdopmmpyeT KnueHta nytem HanpaeneHwus emy yBegomneHus B oopme CMC-
coobuieHuns Ha KoHTaKTHbIN Homep MobunbHoro TenedoHa KnuenTa.

Oco6eHHOCTM AOCTYNa M Ucnonb3oBaHuss Cuctembl [loBepeHHbIM nuuoM, Pe6éHkom™®

HoBepeHHoe nuuo, PebéHok, senstowmiics Oepxatenem KapTbl, MOryT nonyumTb Aoctyn kK Cucteme n ucnonb3oBatb Cuctemy B
COOTBETCTBUM C nonoxeHuamu Ycnosun O ¢ y4eToM crneayowmx ocobeHHoCTen:

PebGéHky npepgocTaBnseTcs TONbKO WMHOPMALUMOHHBLIN AocTyn B CucteMy. PeGEHKy He npedocTaBnsieTcs AOCTYM K aKTUBHbIM
onepaumsam B Cucteme 1 He noaknovaetcs cnocob nonyyennss OfgHopa3oBbIx Napornen.

3asBneHne Ha NoaKMiYeHne nogaeTcs:
- ecnu Joctyn npefgoctaensieTcs [JoBepeHHOMY NULy — TONbKO CaMuM STUM NULIOM;

- eCcnun gooctyn npenocrtaBndaeTcA Pe6eHKy — Tonbko KnneHtom.

18 B aTom cnyyae BaHk ocylecTensieT 6roKMpPOBKY AOCTYNa K aKTUBHbLIM onepaumsaM B Cucteme.
19 NocTyn B Cuctemy MoxeT GbITb NpefocTaeneH Peberky, sensiowemycs aepxartenem [JononHutensHon KapTsl, BeinyweHHoi 4o 01.05.2018.
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3.19.4.

3.19.5.

3.19.6.

3.19.7.
3.19.8.
3.19.8.1.
3.19.8.2.
3.19.8.3.
3.20.
3.20.1.

3.20.2.

3.20.3.

3.20.4.

3.20.5.

3.20.6.

3.20.7.
3.20.8.

3.20.9.

3.20.10.

Ycnyru B Cucteme npefoctaBnsioTcs
— PebeHKy — Tonbko B paMkax obcnyxmBanus [JononHUTeNnbHOM BaHKOBCKOW KapThbl, BbIMYLLEHHON Ha ero ums;

— [loBepeHHOMy nuUy TOMbKO B pamkax MOSIHOMOYWNA, MpefoCTaBrieHHbIX [JOBEPEHHOCTbIO UMM COorflalleHMeM O HageneHuu
NOSIHOMOYMAMMU, NPeayCMOTPeHHbIM Ycnosusamu [O.

Ecnun [loBepeHHoe nuLo aensetca Knuentom bawxka, yxe umerowmm goctyn k Cucteme kak KnueHT baHka, T0:

- OH MOXeT UCMonb30BaTh Takne Xe cnocobbl nonyyeHns OgHopa3oBOro napons, ykaszaHHble B n. 3.12.9 Ycnosun OO, koTopble
OH Kkak KnueHT BblbGpan cebe paHee onsa ncnonb3oBaHns Cucrtemsl;

- Anda Bxoja B CVICTeMy OH UCnonb3yeT Te Xe AyTeHTVI(bVIKaTOpr, KOTOpbIe paHee ObInn UM YyCTaHOBIE€HblI UM KaK KnueHTowm;

- npu Bxoge B Cuctemy PaiiddarnseH OHNanH emy CTaHOBATCA OOCTYMHbI onepauuu B COOTBETCTBUM C MOSTHOMOYUSIMU,
npeaocTaBneHHbIMM [JOBEPEHHOCTBIO UMK COornalleHneM O HaferneHny NONHOMOYMAMU, NPeayCMOTpPeHHbIM Yenosuamu JO.

B cnyyae ecnu nogkntoyeHne cnocoba nonydeHms OgHopasoBoro napons B Buae CMC-coobuieHnn ocyulectensieTca Ha Cavite
BbaHka, To nogkniouveHune cnocoba nonydeHns OQHOPA30BOro Mapons BO3MOXHO TOMbKO K KOHTakTHOMY HOMepy MOGWbHOro
TenedoHa [JoBepeHHOro nuua.

Bo BCEM ocTanbHOM AENCTBYIOT Te e YCINOBUsS U NpaBua ncnonb3oBaHusa Cuctemsl, kak n ansa KnvenTta.

B Cucrteme [JoBepeHHOEe NULO MOXET coBepLuaTh onepaummn no BbiNyLEeHHOW Ha ero nMmsi [JononHNTENbHON KapTe, a Takxke:
M3amenunTb Kopgosoe croso [loBepeHHOro nuua, paHee ykasaHHoe baHky.

Cosgatb MH-koA no BbiNyLLEeHHON Ha ero nMsa [JononHUTensHoM KapTe.

MoakniounTe Cepeurc «YBegomneHvs ob onepaunsix» no BbiMyLEHHON Ha ero ums [JononHWTENbHOW KapTe.
OTBeTCTBEHHOCTb CTOPOH

3a HenpaBOMepHbI [OCTYn K WHGOpMauuu, xpaHsiwencsa B Cucteme, KnueHT HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C
OeNCTBYOLWMM 3akoHogaTensctBoM Poccunckon ®egepaunn.

3a co3gaHue, MCMonb3oBaHWE M pacnpocTpaHeHue BPedoHOCHbIX nporpamm B Cucteme KnueHT HeceT OTBETCTBEHHOCTb B
COOTBETCTBMM C OEVCTBYIOLLMM 3akoHoAaTenbCcTBOM Poccuiickon ®epepaumu.

OaHHble, cogepxalmecs B 3asBneHMU Ha NOAKMOYEHUE WMnu npefocTaeBneHHbie B Buge CMC-coobweHus/Myw-yBegomneHms,
AyTeHTudukaTopbl n OgHopas3oBbIN Naponb, Knoy npocTon anekTpoHHOW nognucuy, Knoy npocTor 9aneKTpOHHOW MOAMNUCH C X3LU-
KoOoM koHuaeHumanbHbl. CTOpoHbl 06513aHbI cobntogaTh KOHMMAEHUMANBHOCTD BbIleyKa3aHHbIX AaHHbIX.

Mpu noanucaHum KnmeHTom QneKTPOHHbIX JOKYMEHTOB B nopsiake, NpeayCMOTPeHHOM HacToswmmy Yenosusmu O, BaHk He HeceT
OTBETCTBEHHOCTb 3a Mcrnonb3oBaHne OQHOPa3oBbIX Naporen TpeTbUMK NuLamm, KOTOpoe CTano BO3MOXHO B pe3dynbTaTe nepejayu
KnueHTtom TpeTbum nuuam niobbix MOBUIBHBIX YCTPOWCTB, KOTOPblE 3aperncTpupoBaHbl B baHke Ans uenen nonyveHus KnveHtom
OpHopasoBbIX Naponen, u/unn B KOTOPbIX ucrnonb3yetcs Homep mobunbHoro tenedoHa ans OpHopasoBbix naporen. baHk
yBegomMnsieT KnueHTa, 4to ncnonb3osaHve OQHOPa30BOro Napons He rapaHTUpyeT OTCYTCTBME HECAHKLMOHMPOBAHHbIX OEACTBUNA
OT umeHn KnneHTa co cTopoHbl TpeTbux nuu. MNpu atom BaHk Bnpase ocyLLecTBNSATL NpoBepky Homepa NaeHTudumkatopa IMSI oo
HanpasneHusa Knnenty OgHopasoBoro napons B cryyae, ecnu KnneHTtom BeiGpaH cnocob nonyyeHns OgHopa3oBbix Naponen B Buae
CMC-coobLieHuin. B cnyyae npoBeaeHns npoBepkun HanpasneHne baHkom OgHopa3soBoro napons KnueHTy ocyllectensieTcs nocne
MOMOXWTENbHOTO pe3ynbTaTa NPOBEPKU COOTBETCTBUSI HoMepa aeHTudmkaTtopa IMSI, MobunbHoro TenedoHa 1 nHpopmauum o
Homepe WaeHTndukaTtopa ISMI, umetowencs y baHka.

YuntbiBas 0COGEHHOCTH nepenayu gaHHbIX 4epe3 OTKPbITble CpeacTBa KOMMyHVIKaLlI/Iﬁ, BaHk He HeceT OTBETCTBEHHOCTH 3a y6bITKVI,
NPUYNHEHHble Henony4YeHnem KnueHtom u/vinn nonyyeHnem HeynosIHOMO4Y€eHHbIM Ha TO NIMLOM YKa3aHHbIX BbilLe CBEAEHWN.

B cnyyae ocylecterenns goctyna k Cucteme Ha He npuHagnexawmx KnmeHTy BbluMCnUTENbHBIX cpeacTBax, KnueHT HeceT Bce
PUCKW, CBSI3aHHbIE C BO3MOXHbIM HapyLleHWeM KOHMUAEHUMANbHOCTU UM LIeNOCTHOCTU WHGOopMauunW, a Takke BO3MOXHbIMMU
HenpaBoOMEPHbLIMU AENCTBUAMU TPETBUX NNL,.

KnneHT HeceT OTBETCTBEHHOCTL MO onepaunsam, cCoBepLUEeHHbIM Yepe3 CI/ICTeMy.

B cnyyae Hecornacus ¢ onepauuent B Cucteme KnneHT 06a3aH yBegomutb 06 3Tom BaHk nucbMeHHo no coopme baxka u/vnu nytem
obpalleHnst B KoHTakTHbIN LeHTp BaHka HesameanutenbHO nocrie obHapyxeHus dakta NpoBeAeHUs] HeCaHKLMOHWPOBaHHOM
onepauuu 1 (Mnun) ncnonb3oBaHns Cuctemsl 6e3 cornacusi KnneHTa, Ho He No3fHee AHSA, crnedylowero 3a AHem nonyyeHns ot baHka
yBEOMITEHMS] O COBEPLLEHHON onepauumu.

BaHk He HeceT OTBETCTBEHHOCTM 3a YObITKW, MOHeceHHble KnmeHToM B CBSi3W C ykasaHuem KnueHTom HeBepHoro Homepa
MobunbHoro TenedoHa ans OgHopa3oBbLIX Naponen npu NoakmtveHnn cnocoba nonyyeHns OgHopasosBoro napons B Cucteme B
Buae CMC-coobLieHuiA, B TOM Yncre 3a YObITKN, NPUYMHEHHBbIE HEMOMNyYeHneM KnMeHToM W/unu nony4yeHnem HeynorHOMOYEHHbIM
Ha To nuuom CMC-coobLieHust, cogepxatlero OaHopasoBkIn Naposb.

KnuneHt/ JoBepeHHoe nuuo/ Pe6éHok 06s3aH XxpaHuTb B CEKpeTe U He nepefaBaTb TpeTbum nmuam OgHopasoBble koabl. baHk He
HeceT OTBETCTBEHHOCTM 3a MOCNeAcTBMs ntoboro ucnonb3oBaHuss OQHOPA30BOro koda TPeTbMMU NLaMu, B TOM YUCTE, KOTOPOe
cTano BO3MOXHO B pesynbTaTte nepegayn KnueHtom/ [oBepeHHbIM nvuom/ PeBGEHKOM TpeTbuM nuuam MobunbHoro tenedoxa,
KoHTakTHbI HOMep KoToporo nmeetcs B baHke.

4, Mo6unbHoe npunoxeHue «Pandcansed UHBecTLUM»

4.1. Ycnosusa OO ycTaHaBnMBaloT NOPSAOK U YCrOBUSI NOAKMONEHUst, paboTbl ¢ MobunbHbIM NpunoxeHnem «PariddariaeH MHBecTuumMny,
ob6sa3aHHOCTM  KnuneHTa oTHocuTenbHO pJoctyna Kk MobunbHomy npunoxenuto «PandpdanseH WHBecTuummy», 0cobeHHOCTH
npegocTaeneHns ycnyr yepe3 MobunbHoe npunoxexue «PaviddanseH NHBecTuumm», ero GMOKMPOBKY M OTKIOYEHME [OCTyna K
ycnyram MobunbHoro npunoxenns «PavddariseH MiHBecTuumny.

4.2.  MobunbHoe npunoxeHue «PanddanseH NHBecTMUMMY» NpeaocTaBnseT MHopMaLMIo Yepes OTKPbITbIE CpeacTBa KOMMYyHUKauuK. Ons
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4.3.

4.4,

4.5.

4.6.

4.7.

4.8.

4.8.1.

4.8.2.

4.8.3.

4.8.4.

4.8.5.

4.8.6.

4.8.7.

4.8.8.

4.8.9.

4.8.10.

4.8.11.

4.9.

4.9.1.

4.9.2.

obecneyeHunst 6e3onacHoOCTU ncnonb3yeTcqd CTaH,ﬂapTHbIVI 3aLUMLLEHHbIN NPOTOKON nepefayn AaHHbIX.

KnueHT npuaHaeT, 4to MobunbHoe npunoxeHne «PanddanseH VIHBecTUUMMy ABNsSIeTCA AOCTaTOUHbIM AN obecneyeHus Hagnexatlemn
paboTbl Npu npueme, nepegave, obpaboTke 1 xpaHeHNU MHopMaLUMK, a Takke ANS 3aWmTbl MHOPMaLUUM OT HECAHKLMOHMPOBAHHOMO
[ocTyna, noaTBepXAeHUs NOAMMHHOCTM U aBTOPCTBA QNEKTPOHHbIX AOKYMEHTOB, a Takke Ansa pa3dopa KOHPNNKTHBIX CUTYaLMI MO HAM.
KnueHT goBepseT nporpaMMHOMY 06ecneqeHnto yka3aHHbIX CUCTEM.

KnueHT 0653yeTcs CaMOCTOSITENbHO OTCMNEXMBATh M KOHTponupoBaTb B MobunbHoM npunoxenun «PanddanseHn NHBectuummn» Bce
onepaumu, NpoBeAEHHbIE UM.

B Mo6wuneHoM npunoxexun «PanddarnseH MiuBectuumnmn» Bo3amoxHa nogadva baHky kak areHTy/noBepeHHOMy, OENCTBYIOLLEMY OT UMEHMN
ynpasnsiowero/YK MN®, cneumanmanpoBaHHOro Aenosntapus (peructpatopa), SNeKTPoHHbIX AOKYMEHTOB, yKa3aHHbIX B [1punoxeHun
Ne 1 k Ycnosusim [1O.

[MepeyeHb ycnyr/cepBncoB/NpoayKkToB, KoTopble KnneHT moxeT nonyunTb B MobunbHOM npunoxeHun «PanddanseH NHBecTnummy,
npuseaeH B MNpunoxennn Ne1 k Ycnosusam JO.

AyTeHTudukaTopbl, ucnonobdyemble Ans goctyna k MobunbHOMY MPUMOXeEHWIo, Takke MOryT ObiTb Mcronb3oBaHbl KnueHtom ans
npsimoro goctyna k MobunsHomy npunoxeHuto «PanddanseH MHBecTuummy.

Mopspok npepoctaBneHna Knuenty poctyna B Mob6unbHoe npunoxeHuve «PandcpanseH UueBectuumm». lMopnucaHue
AOKYMEHTOB JNeKTPOHHON NOANUCHI0

MNMpepocraesneHne gocTtyna

Mpepoctaenenve KnueHnty poctyna k MobunbHoOMy npunoxeHuto «PainddpanseH MHBeCTUUMMY OCYLLECTBNSAETCA Ha OCHOBAHMU
3asiBneHus Ha NoAKMoYeHWe, NoAaHHOTO OAHUM U3 cnocoboB:

— nyTemM noanncaHua n nogadun neyaTtHom CbOprI 3asiBNeHus Ha NoaKnoyeHve,

— ANCTaHLUMOHHO, NyTeM 3arnofnHeHUst 3kpaHHON hopMbI (Crieays MHCTpyKumam baHka) Bxoge B MobunbHoe npunoxexne «PanddanseH
WHBecTuuumMy» (NPUMEHUMO B T.Y. ANS KIMEHTOB, NPOXOAALLMX nAeHTUdUKaumMio ¢ ncnons3osaHnem ECUA n EBC),

Mpy odopmneHnn 3asiBNeHUs Ha MOAKIOYEHME MyTeM MOAMMCaHWS U noaayu nedaTHou opmbl KnveHT nonyyaeT BpeMeHHble
AyTeHTUunkaTopbi:

— NOrvH ykasbiBaeTcsa baHkoM B 3asBneHnu Ha noAknioyeHne, a BpeMeHHbI napornb Hanpasnsietcs baHkom B Buge CMC-coobueHuns
Ha KoHTaKTHbI HOMep MobunbHoro TenedoHa KnveHTa.

Ha akpaHHon popme Bxofa B MobunbHoe npunoxenne «PanddanseH NHBectuumm» KnueHT noareepxaaeT cBon KOHTaKTHbIM HOMep
MoOBunbHOro TenedoHa unuM peksuautbl KapTbl AOMOMHWTENbHLIM MapofieM, HanpaBneHHbIM eMy BaHkom Ha KoHTakTHbIi Homep
MOGUNbHOro TenedoHa.

HoeepeHHoe nuuo, PebeHok He nMeeT npaBa gocTyna k MobunbHoMy npunoxeHuto « PanddarnseH VIHBeCTULMUY M COOTBETCTBEHHO HE
MOXeT coBepLuaTtb onepauun B MobunbHom npunoxexun «Panddarnsen NHBecTuumnmy.

KnueHT MoXeT y3HaTb, @ Takke W3MEHUTb FOTWMH, aBTOMAaTUYECKU co3faHHbIn BaHkom, B MobunbHoM npunoxernun «PandpdanseH
MHBecTuummn» B MeHI0 «HacTpoiikny, pasaen «HacTpoiikv Bxoga»?°.

BoccTtaHoBuTb goctyn kK MobunbHoMy npunoxeruto « PanddarnseH MHBecTuummn», eCnmn cpok AeNCTBUSE BpEMEHHbIX AYTEHTU(MKATOPOB
MCTEK nnmn ecnn KnueHT 3abbin paHee yCTaHOBIEHHbIE MM AyTeHTU(UKATOPBI UM ecnu AocTyn 6bin 3abnoknpoBaH, KnneHT moxeT no
aHanorum ¢ n. 3.12.6 Ycnosun 0.

BaHk BrnipaBe B onpeaeneHHbIX UM cny4yasax, HanpasnAaTb B Cucteme AUCTaHUMOHHOIO O6CJ‘Iy)KI/IBaHI/Iﬂ 3anpoc Ha NPUHYAUTENbHYIO CMEHY
KnueHTtom napons. Mocne nony4yeHna 3anpoca B Cucrteme AMCTaHUMOHHOIO O6CJ'Iy>KI/IBaHVIF| KnueHT gomkeH Ha3Ha4nTb HOBLIN naponb.

[nsa Bxoga B MobuneHoe npunoxenune «PanddanseH MiHBecTnummy KnmeHT ncnonb3yeTt AyTeHTudmkaTopsbl. JIMLo, KOTopoe NpaBuiibHO
BBesno B MobunsHom npunoxeHun «Panddansen NHBectnummn» AyTeHTudumKaTopsbl, NpusHaeTcs KnueHTom.

MopnucaHue AOKYMEHTOB

Onsa nognucaHmsa QnNeKTPOHHbIX JOKYMeHTOB B MobunbHoM npunoxeHun «PanddanseH VMHBecTuummn» mncnonbdyetcsa OgHopasoBbli
naponb B cooTBeTcTBUM ¢ N. 3.12.16 HacToswmx Ycnosui JO.

OneKTPOHHbIE AOKYMEHTbI Takke MOryT BbiTb noagnvcaHsl B MobunbHoM npunoxeHun «Panddainser NHBecTuummn» B nopsiake, aHanormyHoM
onvcaHHoMy B n. 3.12.17 Ycnosuin 0.

MonyyeHne OaHOpa3oBLIX Naponen Ans coBeplieHUsa onepaumin B Mo6unsHom npunoxeHuun «PanddanseH UHBecTULMM»

K npaBoOTHOLLEHNSM CTOPOH Mpu nonyyeHnn OpHOPa3oBbIX Maponew Ans CoBeplueHWs onepauuint B MoBunbHOM npunoXxeHuun
«PanddanseH NHBecTULMMY NPUMEHAIOTCA NONOXEHUS 0 nonyyveHun OAHOPas3oBbIX Naporen Ans coBeplueHus onepauuin B Cucteme,
HO C Tou ocobeHHOCTbIo, YTO BaHk Bcerga HanpaenseT KnueHnty OgHopasoBble naponuv B Buge [Nylw-yBegomMneHus, a ecnm no Kaknum-
nmbo npuynHam lNyw-yBegomneHns He MoryT ObiTb AoctaeneHbl, To baHk HanpaenseT Knunenty CMC-coobuerunsa ¢ OgHopasoBbiMy
naponsmu.

MpaBa 1 06A3aHHOCTU CTOPOH, OTBETCTBEHHOCTb CTOPOH, GIOKMPOBKA U OTKa3 OT ucnosib3oBaHnsA MobunbHoOro npunoxeHus
«PandcpanzeH UHBecTMLIMN»

K npaBam 1 0683aHHOCTAM CTOPOH Npu paboTe ¢ MobunbHbIM NpunoxeHneM «PanddaniseH VIHBeCTULMWY NPUMEHSIIOTCA NO aHanorum
nn. 3.13.1un 3.13.2 Ycnoswuii OO. K nonoxeHnsam 06 0TBETCTBEHHOCTM CTOPOH NPUMEHSITCS no aHanoruy n. 3.20 Ycnosun OO.

HacToawmm KnueHt yBegomnsieT baHk o HeobxoaumocTu BriokupoBku MobGunbHoro npunoxenus «PanddpanseH WHBecTMummy u
nopyvaet baHky (MpM HanuunM TEXHWYECKOM BO3MOXHOCTM) npomussecTn brnokuposky MobunbHoro npunoxeHus «PandpdanseH
MHBecTvuum» B criedytoLmx criyqasx:

- npwv brnoknposke Cuctembl B cooTBeTCTBUM € 11.3.18 Ycnosun 0O;

20 Mpumennmo ans MobunbHoro yctpoiictea paboTatoLero Ha 6ase onepaunoHHon cuctemsl Android.
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4.9.3.

5.2.

5.3.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

- npu oTKase BaHka oT 3akntoyeHus 6p0KepCKOI’O nvnn Aeno3nTapHOro 4OoroBopos.

Ecnn KnuneHT oTka3biBaeTcs OT ucnonb3oBaHus Cuctembl, To KnMeHT B TOM 4ucne oTkasblBaeTcsi OT Mcnonb3oBaHua MobunbHoro
npunoxenuns «PanddanseH MHBecTMummn». KnveHT He MOXeT OTKasaTbCA TOMbKO OT MUCMoNb3oBaHUA MoBWUALHOrO MNpUoXeHus
«Panddanser MHBecTMuun», nNpogormkmne nonb3oBatbea Cuctemon. [ns oTkaza oT ucnonb3oBaHus CucTembl OUCTaHLMOHHOMO
obecnyxmBaHusa KnueHTty Heobxogmmo obpatutbes B MNogpasgeneHve baHka nuyHo vnu yepes [loBepeHHoe nmuo Ans oopmieHus
COOTBETCTBYHLLENO 3asIBNEHNS.

CawnT BaHka

MHdopmaumsa o nepeyHe ycnyr, 4OCTYNHbIX Anst ocbopmnenuns KnueHtom Ha Cavite baHka, un nopsigke nx oopMreHnst ykasbiBaeTcs
Ha Cante baHka.

OneKkTpoHHble AOKyMeHTbl Ha Cavite baHka nognucbIBalOTCA ONEKTPOHHOM MNOAMUCHID C Ucnonb3oBaHueM Knkoya npocTton
3neKkTpoHHoM nognucu ansa Canra.

Kntoy npocToi anekTpoHHon nopnucu Ans Caiita npYMeHsieTCA B COOTBETCTBMM C MpaBuniamu, YCTAHOBMEHHbIMM BaHkoM, n B
CO3[aHHOM W (MnKN) OTNPaBNEeHHOM JOMNEKTPOHHOM AOKYMEHTE COAEpPXMTCS WHopmaums, ykasbiBawowas Ha KnueHTa, oT uMeHm
KOTOPOro Bbin cosaaH u (Unu) oTnpasneH ANEeKTPOHHbLIN AOKYMEHT.

CTOpPOHbI HACTOSALWMM YCTaHOBUNW CREAyoWuiA NopsagoK onpeaeneHns nuua, noanucbiBalolero AokyMmeHTbl Ha Cante baHka
OneKTpOHHOW MOANWUCBIO C Mcnonb3oBaHMeM Knktouya nNpocTon SnekTpoHHoW noanucu anst CawTta: ykasaHue npu oopmiieHum
GaHkoBckMx npopykToB/ycnyr Ha Caite baHka KoHTakTHOro Homepa MobunbHOro TenecdoHa u BBedeHWe UM B rpady,
npeaycMOTPEHHYIO Ans NoATBEPXKAEHUs BBeAeHHON KnneHTom nHdopmauun/csegenmn, OgHopa3oBoro koaa, nonyyeHHoro KnmeHtom
Ha KoHTakTHbIM HOMep MobunbHoro TenedoHa KnueHta, aensawTca daktom nogayn KnueHtom pokymeHToB yYepe3d CanT baHka un
AOCTaTOYHbIM JOKa3aTenbCTBOM TOrO, YTO AOKYMEHTbLI noanuncaHbl KnmeHToM 3neKkTpoHHOW NOAMUCHI0 B COOTBETCTBUM C PeaeparibHbiM
3akoHoM Ne 63-®3. KnueHT 0b6a3yeTcs cobnogatb kKoHmaeHUmMansHocTb Kntoya npocTon anekTpoHHon noanuncy ansa CanTa.

MHdopmaumsa o nepeyHe 3asBneHUn/ycnyr, Kotopble MoryT ObiTb odopmneHbl Ha CanTte Banka [doBepeHHbIM nuuom/PebeHkom
[OBOAMTCS 0 CBEAEHWNS 3aMHTEPECOBAHHBIX UL, Npy obpalleHnn ykazaHHbIX Ny B KOHTakTHbI LeHTp BaHka.

KoHTaKTHbIN UeHTp

BaHk okasbiBaeT KnueHTy ycnyru, nepeyeHb KOTOpbix onpeaensietcs baHkom, no 3aseneHuto (obpaluenHnto) KnveHTa, nepegaHHomy B
KOHTaKTHbIV LLEHTPp NO KaHanam, ykasaHHbiM B n. 1.23 Ycnosun JO. O6bem ycnyr, npegoctaBnsiembix KnveHty, [loBepeHHOMY nuuy u
PebeHky, MoxeT oTnuyaTtbes. [onHbIn nepedeHs yenyr, npeaocTaBnseMblx Yeped KoHTakTHbIN LeHTp, onpeaenseTtca baHkom v saBucnt
oT crnocoba obpaLleHns B KOHTaKTHbIN LIEHTP, TEXHUYECKMX BO3MOXHOCTeN BaHka.

Mpu obpaiieHnn Knuenta B KOHTaKTHbIN LEeHTP BaHk MHDOPMUPYeT ero 0 BO3MOXHOCTU MOMYYEHUs YCIYTU C ykadaHWem OOCTYMHbIX
KaHamnoB €& MomnyyeHusl, a Takke O AaHHbIX/CBeOEHUsX, KOTopble MOryT noTpeboBaTbCs ANA YCTAHOBMEHWUS NWUYHOCTM KrnveHTa B
KOHTaKTHOM LeHTpe, MPUMEHVMBIX B OTHOLLEHUMW 3amnpoLLIEHHON YCyru.

YcTaHoBneHve nuyHoctu KnmeHTa npu obpaiieHun B KOHTaKTHbIV LEHTP He TpebyeTcs:
— NPV OKa3aHWM KOHCYIbTaUMOHHbIX YCNyr 0 npoaykTtax baHka u pexume paboTtbl baHka;
— npwv obpaiieHun n3 Yata B Cucteme unm nocpeacTBOM 3BOHKa 13 MobrnbHOro NpunoxeHus B onpeaeneHHbix baHkom cnyvasix.

B ocTasnbHbIX cryyasx npoueaypa ycTaHoBMeHUs nuyHocTu KnneHTa MoxeT BKMoYaTh B cebsi, No ycMoTpeHuto baHka, npegocTasneHme
KnueHToM crieaytoLen nHopMaLmmy Unv ee COBOKYMHOCTM:

— KopoBoro crnosa u/unu,
—  [OMNONHUTENBHON NEPCOHanNbHOM UHGOPMaLIMKN, HEOOXOAMMOWM ANs1 YCTAHOBIEHUS NTMYHOCTU 3asBUTENS n/unu,
— uMHcopmMaumm o HaHKOBCKUX onepaumsx, COBepLUEHHbIX KnueHTom/.

Jlnuo, obpatuBlieecs B KoHTakTHbIN LEHTp, npeactaBuBlieecs KnueHTom u no 3anpocy baHka ycnelwHo npoluefliee npouenypy
YCTaHOBSEHUS NMMYHOCTU cornacHo n. 6.3 Ycnosui O, npuaHaeTca KnveHToMm.

I'IpV| HEKOPPEKTHOM yKa3aHnn KO,EI,OBOFO cnoBa baHk oTkasbiBaeT B npenocrtaBrieHnn OGpaTVIBLUeMyCFl nuuy ycnyr KoHTakTHOro LeHTpa.

Mpu HEKOPPEKTHOM YKa3aHUW AOMNONMHUTENBHON NepCOoHarnbHOM MHbopMaumm nnm nHpopmaumm o 6aHKOBCKMUX onepaumsix, 3anpoLleHHON
BaHkom cornacHo n. 6.3 Ycnosui O, baHk nmeeT npaBo (HO He 06s3aH) OTka3aTb B NpefoCcTaBreHnM obpaTusBLLEMyCS vy ycnyr
KoHTakTHOro ueHTpa. B cnyyae oTkasa B obcnyxvBaHum B KoHTakTHOM UeHTpe KnueHT npu ycrnoBuu JOCTUXEHUS UM 14 neT MoxeT
nony4nTb Heobxoaumyto ycnyry, obpaTtmeLunce B MoapasaenerHve baHka.

KnueHT 1 baHk 06F|3yPOTCF| XpaHUTb KopoBoe crnoBo B TanHe 1 He coobLliaTb ero TpeTbM nuuam. BaHK He HeceT OTBETCTBEHHOCTU 3a
nocnencTeunAa pasrnalleHuna Knuexntom KogoBoro cnoga, TpeTbMMU NuamMmun, a Takke 3a nocrneacrema ntoboro ncnons3oeanua Kogosoro
CnoBa, HanpaBJlieHHOro Ha KoHTaKTHbIN HOMEpP MOBUNBHOrO Teﬂed)OHa KnveHTta TPETbUMU NMLaMN.

Mpw obpalyeHun PebeHka B KOHTaKTHBIN LEHTP eMy MOXeT 6bITb NpedocTaBrneHa obLuas nHopmauum o npoaykTax n ycnyrax baxka un
OKasaHa KOHCYMNbTaLMOHHas MOMOLLb B Crly4ae BO3HUKHOBEHUS CMOPHbLIX CUTyaLuii Npu ucnonb3oBaHun KapThbl, AepxaTenemM KoTopon
OH sBnsetcsa. PebeHky, gocturiiemy Bospacta 14 neT, AOMOMHWUTENbHO AOCTYMHbLI YCNyrM nogayu 3anpocoB o6 onepauusx no
HononHutensHon KapTe, Aepxatenem KOTOpOW OH ABNsieTCH, 1 nodadva 3assneHns o6 nameHeHnn Homepa MigeHtudpukartopa IMSI.

Mpu 3anpoce KnueHToM MHGopmaummn o6 o6MeHHbIX Kypcax baHka KoHTakTHbIM LEHTp npenocTaBnsieT uHpopmauuio 06 0OMeHHbIX
Kypcax, Ae/CTBOBaBLUMX B TeHeHUe 7 KaneHaapHbIX AHEN 0O MOMeHTa obpalueHnst KnueHTta B KOHTaKTHbI LEeHTP.

BaHk BnpaBe ocyLlecTBUTb TeneOHHbIA 3BOHOK MO KOHTakTHOMY HOMepy Ansi AOMOSIHUTENBHOIO MOATBEPXAEHWS MOCTYMNMUBLUUX B
KoHTakTHbIN UeHTp BaHka 3anpocoB KnueHTa Ha okasaHue ycnyr. B cnyvae HeobxoammocTu obpaieHusi baHka k KnveHTy no
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6.8.

6.9.

6.10.

6.11.

6.12.

6.13.

7.1.
7.2.

7.3.

7.4.

7.5.

7.6.

TenedoHy?! baHk Brpase NPoOBECTV NPOLEAYPY YCTaHOBMNEHUs NMYHOCTM KnneHTa B cooTBeTCTBMM C . 6.3 Ycnosuii [1O. B atom cryyae
KnueHT nmeeT npaBo 0TKa3aTbCs OT NPOXOXAEHMSA NpoLeaypbl yCTAaHOBNEHNS MMMYHOCTU U MOXET CBA3aTbCs ¢ BaHkom camocTosATeNbHO
unun obpatntbes B MNMogpasgeneHne baxka nuyHo. B cnyyae Heob6xoaMmMocTu oHecTn nHpopmMaumio no JononHuTtensHow baHkoBckow
kapTe go PebeHka BaHk BnpaBe 06paTuTbCs K KnNueHTy, SBMSIOWLEMYCS ero 3aKOHHbIM NpeacTaBuTenem.

B cnyyae Hanuuus B baHke cBefeHuin o cMepTn KnmeHTta baHk MeeT npaso oTkasaTb B NpefocTaBneHnn obpaTusLLeMyCS uLy ycnyr
KoHTakTHOro ueHtpa baHka.

I'IpM Hannm4ymn y BaHka ocHoBaHWi nonaraTb, 4YTO OﬁpaTVIBLIJeeCﬂ nuuo He siBngeTca KnueHTtom, baHk BrpaBse OoTka3aTb JaHHOMY Nnnly B
npegocrtaBneHunn ycnyr, HeCMOTpA Ha ycnelwHoe npoxoXxaeHne npouenypbl yCTaHOBIEHUA JTIUYHOCTU Knuenra.

WHopmaums, sanpoweHHaa KnveHTom npu obpawieHun B KOHTakTHbIN UEHTp, MOXeT coobwartbcss BbaHkom B xoge 3BOHKa, MO
3MNeKTPOHHON noyTe, B YaTte, Mo cMc (MCXOAA M3 TEXHWYECKONW BO3MOXHOCTM). BaHK He HeceT OTBETCTBEHHOCTM 3a BO3MOXHOE
HeCaHKLMOHNPOBAHHOE Mosly4YeHne 3ToN MHhopMaLmmn TpeTbMMMN NMLAMM MO He 3aBucALWMM OT baHka npuynHam.

Mpwn o6paweHnmn KnmeHta B KOHTaKTHbIV LIEHTP 3a OKasaHveM ycnyr n ocpopmneHvem (nogadven) sassneHuin/PacnopsikeHui aata, Bpems
obpalleHns, npoueaypa ycTaHOBreHus nuyHocTn KnueHTta, a Takke copepxaHue pasroBopa/sasisrneHus/PacnopsbkeHusa KnueHta
dukeupytoTcst cnocobom no BbIbopy baHka. baHk BnpaBe XpaHWTb 3anucb pas3roBopa, Nepenucku B Yate, No aNeKTPOHHOM MoyTe U
nocpeactesom CMC-coobueHun ¢ KnueHtom (ganee — 3anvcb pasroBopa/nepennckn) n UCnonb3oBaTb €€ Npu paspeLleHnn CropHbIX
CcuUTyaumn B KayecTBe dokasartenbcTBa. KnueHT, B3aumopeincteys ¢ baHkoM yvepe3 KoHTakTHbIM LeHTp BaHka, npegoctaenser Tem
cambIM cornacue baHky Ha OCyLLEeCTBREHWE U XPaHEHNE UM 3anucy pasroBopa/nepenmcku.

BaHk ¥ KnveHT nogTBepxpalT, YTO 3anuchk pasroBopa/nepenuckn ¢ KnveHToMm sBRsieTcs LOCTaTOMHbIM - [AOKYMEHTanbHbIM
noareepxaeHnem dakta nogaun KnneHtom B baHk 3assneHunsi/PacnopsikeHus.

Ob6paluasice B KOHTaKTHbIN LEHTP Mo TenedoHy 1M NnocpeacTBOM 3BOHKA 13 Cuctembl, KnueHT:

— MNOHUMaeT, 4To obLieHune npon3sogmnTca C ucnonb3oBaHWemM OObIYHbIX TeJ'Ied)OHHbIX NMHUA CBS3N UNn WHTEPHET-CBA3N be3
NpUMeHeHna OOMNONHUTENbHbIX CpeacTB obecneyeHus KOH(bMAeHUManbHOCTN pa3roBopoB. B cBA3M ¢ aTum 06paTI/IBUJeeC9| nnyo
npuHMMaeT Ha cebs PUCKUN, CBA3aHHbIE C BO3MOXHbIM Nony4YyeHnem nepe,uaBaeM0|7| VIHCbOpMaLIMM TPpeTbUMN NULaMn B yYKa3aHHbIX
Bbile cny4aax;

— obgsaH y6eJJ,VITbCF| B TOM, 4YTO €ro pasroBop He MOXeT ObITb yCnblilWaH TPpeTbuMn nmuamu. |_|pl/l HecobnogeHnn yKa3aHHOIZ
065a3aHHOCTM 1 npu coeBepLleHnn 3BOHKa B KoHTaKTHbIN LEeHTP B 0OLLECTBEHHbIX U UHBIX MECTax B NPUCYTCTBUN TPEeTbUX NNL, BaHk
He HeCeT OTBETCTBEHHOCTU 3a AOCTYN TPeTbUX NUL, K NepCoHalNbHbIM AaHHbIM KnuenTa.

CoTpyaHuk KoHTaKTHOro LieHTpa BrpaBe NpekpaTUTs NPEeAOCTaBMNEHVE YCIYT U NPpepBaTh 06LLEHNE B CNEAYIOLLUX CIyYasX:
—  KnueHT ucnonb3ayeT HeLeH3ypHYHo NIEKCUKY, OCKOPBNEHUs UMK Yrpoabl;

— bBaHk npegoctaBun BCo BO3MOXHYK MHpopmaumio no Bonpocam KnueHta, B TOM 4ucrie B pamkax npegbigywmux obpalleHuin B
KoHTakTHbI LeHTp u MNMogpasgenerusa baHka;

— Bonpocbl KnneHTa He OTHOCATCS K NpoAykTam u ycnyram baHka;
— ecnu KnueHT oTkasblBaeTcs Ha3BaTb CBOW AaHHbIE B CryyasiX, Koraa OHU TpebyoTcs Ans peLleHust Bornpoca;
— B VMHbIX Cry4asx rno ycMoTpeHuio baHka.

Mpn HeOOHOKPATHOM BO3HWKHOBEHWMM NOAOOHLIX cuTyaumin BaHk BnpaBe 3abnokupoBaTb NpegocTaBneHne ycnyr yepe3 KoHTakTHbIN
LeHTp.

BaHk BnpaBe cBsA3bIBaTbCA ¢ KNMEHTOM Ans yTOUHEHUs1 MHpopMaLum, B T.4. NEPCOHaNbHOIA, U 3anpoca Heo6XoAMMbIX JOKYMEHTOB MO
JOCTYMHbIM KaHanam cBsiav, KnneHT BnpaBe 0TkasaTbcs M 06paTuTbes camocTosTenbHo B MoapasneneHue Baxka.

Cucrtema PanddanseH TenenHdopo
KnueHT moxeT nonyuntb goctyn k Cucteme PanddanseH TenemHgo B nopsigke, onpeaeneHHoM HacToawmM pasaenom Ycnosun 0.

Ona nonyyenus ycnyr B Cucteme PanddanseH TenenHdo KnneHT MOXET MCnonb3oBaTb Kak CTauMOHapHble TenedoHbl, Tak U
MOBUIbHbIE TENeMOHbI, UMEoLLME TOHOBLIN pexunM Habopa umdp.

[nsa nony4yenus goctyna k Cucteme PanddaniseH TenenmHdo KnueHty Heobxoammo umeTts aencteyoLyto KapTty, a Takke obpatutbes
B KOHTaKTHbIN LIeHTp 1 fanee crieqoBaTh rofocoBbIM noAckaskam, Bbibupasi HeobxoaumMble yeryr 4ONONHUTENbHLIM HaBopom Lmudp.

Mpu obpaweHun KnueHta B Cuctemy PaiiddanseH TenemHgpo 3a npedoCTaBrEHUMEM HENepCOHaNM3VPOBAHHOW MHGOpMaLMm
yCcTaHoBneHne nuyHoctu KnveHta He TpebyeTcs, B MHbIX chnyyasix baHk ycTaHaBnuBaeT NMYHOCTb KnveHTa ¢ Mcnosfb3oBaHWEM
KoHTakTHOro Homepa mMobunbHoro tenedoHa v nocnegHux 4-x umdp Kaptel. MNpegocraeneHne nepcoHannanpoBaHHOM MHGOPMaLm
yepes Cuctemy PaviddparnseH TenenHdo HegocTynHo ansa [JoBepeHHoro nuua/PebeHka.

Ons obpawenns KnueHTa B KL| BO3MOXHO ycTaHoBneHue nnyHoctu KnueHta B PaiiddaiizeH TenenHdo nocpeactesom Kogosoro crnoea
(B BMOE OOHOPA30BON KOMBUHALMU Yncen)?.

3anpawwuBaemas KnueHToMm nHopmauma npenoctaBnsieTcs emy B aBToMaTusmMpoBaHHon cdopme unun B Buge CMC-cooOueHuns Ha
KoHTakTHbIN HOMep TernedoHa (B 3aBUCMMOCTM OT TUMNa 3anpoca).

MoanucaHue gokymeHToB B MpunoxeHuu «Focknou»

Ycnosusa O ycTaHaBnMBaloT NOpSAOK NOAMNCAHNA DNEKTPOHHbIX AOKYMEHTOB B MpunoxeHnn «ockntoyy». MNepeyeHb Takux JOKYMEHTOB
ykasaH B [NpunoxeHun Ne 1 k Ycnosuam 0.

2! Momumo KoHTaKTHOro Homepa MobunbHoro TenedoHa baHk Bnpase Ucronb3oBaTh Ans CBA3N ¢ KIMEHTOM MHble TenedoHHbIE HoMepa, NPeAoCTaBMNeHHbIe UMK

B bBaHk.

22 Ycnyra NpefoCTaBnsSeTCs N0 Mepe TEXHUYECKON peanusauum.
2 MNonoxeHusi pasgena NpUMEHUMbI C MOMEHTa TEXHUYECKOI peanusaumu.
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8.2.

OneKTPOHHbIE JOKYMEHTbI, KOTOpble A0rMKeH noanuncaTb KnvueHT B MpunoxeHumn «Focknoyy», MoryT 6biTb HanpasneHbl KnuenTy BaHkom:
= Ha paHee npeacTtaeneHHbln KnveHTom B baHk agpec anekTpoHHOW NOYThl.
Ona nognucaHus nomny4veHHbIX oT baHka gokymeHToB KnmeHTy HeobxoamnMo BbINOMHUTL NOceaoBaTenbHO crneayolme AencTBums:

nponTn asTopm3aumio Ha [NopTane rocygapcteeHHbIx yenyr PO (Focycnyru),

BblOpaTh ycnyry noagnucaHuns AoKyMeHToB B [punoxeHun «"ocknouy,

3arpy3untb HeobxoauMble K MOAMWUCAHUIO OOKYMEHTbl M HanpasuTb WX Ha noanucanve B lNpunoxeHune «lockmovy», cnegys
MHdOpMaLMK, NpeaCcTaBNeHHOW B 3KpaHHbIX hopmax, 1 nognucatb ux B MNpunoxenun «Fockntouy. Bua nognucy (YK3IM Mockntoy
mnun YH3I MNockntoy), koTopon KnueHTy cnegyeT nognucatb AOKYMEHT, YkasblBaeTcs B HanpaenseMoM baHkom JoKkyMeHTe.
nocne nognucaHus CoOOTBETCTBYOLME DNEKTPOHHbIE AOKYMEHTI, dhawn ¢ nognuceto KnueHT HanpasnseT B baHk.

= HenocpeAcTBEHHO B lNMpunoxeHune «lockmoY».
Ona noanucaHus gokymeHToB KnueHTy Heobxoaumo oTKpbiTb [punoxeHune «locknoy» K, cnegys MHMOPMaUMM B 3KPAHHbLIX
dopmax, noanncaTb NONyYeHHbIe DNEeKTPOHHbIE AOKYMeHTbI. Bua nognucn (YK Mockntoy unm YH3M MNocknioy), kotoport KnueHTty
cnepyeT noanucaTb AOKYMEHT, yKa3blBaeTcs B HanpasnseMoMm baHkoM AOKyMeHTe.

B cnyvae, ecnu TpebyeTcs nognucaHue 4OKYMEHTOB CO CTOPOHbI baHka, ONeKTpOHHbIM JOKYMEHT Takke NoAnncbiBaeTcs NeKTPOHHON
noanuceto baHka.

OnNEeKTPOHHbIA OOKYMEHT npusHaeTcsa nognucaHHeiM YH3I [ocknioy KnneHTa B crnyyae yCMEWHOro MpOXOXOEHMS MPOBEPKU
OeNCTBUTENbHOCTU cepTudmKkaTa knoda nposepku YHII [ockniod B cepBuce dedepansHOro opraHa B cdpepe MCMonb30BaHus
LmdpoBoM Nnoanucu no cebinke https://e-trust.gosuslugi.ru/#/portal/sig-check-unep.
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anInO)KeHVIe 1 k YcnoBusam npeaocTaBlieHUA ycnyr ¢ MCnosfib3oBaHMeM KaHanoB

AucTaHuuoHHoro o6cnyxuBaHusa AO «PandcanseHb6aHk»

Bugbl onepauuii/ycnyr/cepBucoB, KoTopble KnneHT MoxeT ohopMuTb Yepes KaHanbl AMCTaHLUMOHHOTO 0GCnyXMBaHUsA

1. B Cucrteme KnueHT moxer:

1.1. NMpepocTaBneHue nonHomouun | 1.1.1. lpepoctaButs [JoBEpeHHOMY NULY, HA UMSI KOTOPOTO BbinyLueHa JononHuTenbHas KapTa,

OoBepeHHOMY  nuuy, B T.M. poctyn k Cucteme 1 MOMHOMOYMS Ha COBEpLUEHUE onepauuid No BbiNyLEHHOW Ha UMS
CBA3aHHbIX C BbINYCKOM eMy JoBepeHHoro nuvua LononHutensHon Kapte B Cucteme, a Takke Ha MOAKMOYMEHUE
JononHUTeNnLHON KapTbl Cepsuca «YBegomneHusi 06 onepaunsx». Ana HageneHns [JoBepeHHOro nuua ykasaHHbIM1

nonHomounsimm  KnueHT Hanpaensiet baHky nocpeactsom BebG-Bepcun  Cuctembl
noanucaHHoe KnveHToOM 3asBneHue, sBnsgolleecs agpecoBaHHonW baHky odepTon
(npeanoxeHvnem) KnneHta o 3akno4eHnn cornalleHms o HageneHun nonHomoumsamu. bank
akuenTyeT (npuvHumaeT) odepTy KnveHTa nyTém npucBoeHus 3asBneHuto B Cucteme
cratyca «McrnonHeHo» B UCTOPUM onepaLmin,

1.1.2. OcywecTBuTb BbIMycK JONONHUTENBHON KapTbl [JOBEPEHHOMY NuLy, Kak SBMSIOLLEMYCS,
Tak v He siBnsowemMycs Knuentom BaHka?®, oqHOBPEMEHHO C BbIMyckoM [JONoNHUTENBHOM
KapTbl NPEAOCTaBMB eMy CriedytoLime NofMHOMOYKS! B COBOKYMHOCTN?S:

— BHeCeHMWe HanuuHbIX AeHeXHbIX CPeaCTB;

—  CHSITME HanMWUYHbIX JEHEXHbIX CPeCTB;

— pacropsikeHue AeHeXHblMu cpeacTBamu Ha CueTe npu nomowy [JOnOMHUTENbHbIX
KapT wunu nonydenne [ononHutenbHbiX kapT u [MH-koHBepTOB K HUM (ecnu
NPUMEHUMO);

— nonyyeHune baHkoBckux kapT k cyeTy u NUH-koHBEPTOB K HM (ECNN MPUMEHMMO);

— nopgknoyveHne n oTknoveHne Cepauca «YBeaomreHusi 06 onepaumsix»;

— nonyyeHune nHcgpopmaumm no baHkoBckuM 1 KpeaUTHbIM KapTaM, BbiNyLweHHbIM K CueTy,
B TOM yucne B Cucrteme;

— nepeBOAbl AEHEXHbIX CPEACTB Y KOHBEPCUOHHbIE onepaumu no Cuery;

— MonyyeHune BbINMCOK U MHdopMaLmm no CueTy, B TOM Yucrne yepe3 Cucremy,

nytem nognucanuns KnneHtom 8 MobunbHOM NpunoxeHnn dNeKTpoHHOM noanuckto MNakeTa
9MEKTPOHHBIX AOKYMEHTOB, COCTOSLLEro M3 3asBfieHus, ABNSIOWEerocs agpecoBaHHOMN
BaHky odepTon (npeanoxeHnem) KnueHTa O 3akmYeHUM COrMalleHUss O HadeneHuu
nonHomMoumnsiMu, 1 «MoaTBEPXKAEHMS 3aKa3a KapTbl AN APYroro YernoBekay, ABMsLLErocs
3asBreHnem Ha Bbinyck [JononHUTEnNbHOM KapThbl.

BaHk akuentyeT (npvHumaeT) ocepTy KnmeHTa o 3aknioyeHun cornawleHnst 0 HageneHum
NONMHOMOYMSAMM MYyTEM MPUCBOEHUSA 3asBreHntio B Cucteme cratyca «McnonHeHo» B
uctopum onepauuii. CornalleHne BCTynaeT B CUily B MOMEHT akuenTa baHkom odepThbl
KnueHTa, npu ycnosuu 3akntoueHnss baHkom ¢ [loBepeHHbIM NULLOM, KOTOpOe A0 3TOro He
agnsnocb KnueHtom baxka, Jorosopa O0.

1.1.3. TlpepoctaBuTb nHoMmy KnueHTy BaHka unu [loBepeHHOMY nuuy, 3aperucTpupoBaHHOMY B
cuctemax baHka, nonHoMo4Msa Ha nonyyeHve MHOpPMaLUM U CoBepLUeHVe onepaumnin no
onpegeneHHbiM  Cuetam KnveHTa. [na HageneHns [daHHbIX NUL  yKaszaHHbIMU
nonHomounsimu  Knuent Hanpasnset baHky nocpenctBom Beb-Bepcun  Cuctembl
noanucaHHoe KnveHTOM 3asBneHuve, sBnswolleecs aapecoBaHHon banky odepTon
(npeanoxeHuem) KnvueHTa o 3aknioyYeHnn cornatleHns o HageneHun nonHomounamn. bank
akuenTyeT (NpuHUmaet) odepTy KnueHta nytém npucsoeHus 3asieneHuto B Cucteme
cTaTyca «/cnonHeHo» B UCTOPUM onepauuin®4,

1.1.4. OdopmMutb [OOBEpeHHOCTb, noanucas B Cucteme 3asBrneHne, saBnsoLleecs
[OBEPEHHOCTbI0? .

1.1.5. PaCTOpFHyTb BbllLleyKa3aHHble cornaweHnsi/oto3eaTb AOBEPEHHOCTbL nyTemM nogayn B
Cucreme COOTBETCTBYHLLEro 3adBlieHUA.

1.2. OcpopmneHue pasnuuHbix | 1.2.1. W3ameHutb Kogosoe cnoBo/KoHTakTHbI HOMep MobunbHoro TenecgoHa KnueHta/ Kogosoro
CepBucosB cnosa PeGeHka, paHee ykasaHHoe Barky?®, cosgats MH-koa.

1.2.2. logaTtb AOKYMEHTbI Yepes Cuctemy B Buae MNakeTta aMeKTPOHHbLIX JOKYMEHTOB!

. npn nsmMeHeHnn nepcoHanbHbIX JaHHbIX.

24 Mpu usMeHeHnn B cucTemMax baHka nepcoHarnbHbIX AaHHbIX NUL, HageneHHbIX KNMeHToM MonHOMOoYUsMU B yKasaHHOM Mopsiake, COormalleHue O HafeneHwn
NONHOMOYMSIMI MpekpaLlaeT cBOE AencTBue. [Ins NOBTOPHOrO HageneHns AaHHbIX Nl HeOOXOAUMBbIMU NONMHOMOYMSAMKU KnMeHTy HeobXOAMMO 3aKmiunTb C
BaHkoM HOBOE cornalleHne 0 HaJeneHuM NOHOMOUMSIMU C YKa3aHWEM aKTyarnbHbIX NEPCOHANbHbIX AaHHbIX ATUX JNLL.

25 [loBepeHHoe nuLo, He siBnsoleecs KnueHtom Baxka, fomkHo Byaet 3aknioumts ¢ Bavkom Jorosop O Ans HagerneHust ero nofnHOMOYMS MO MOMyYEeHUo 1
MCMNOnb30BaHWi0 JONONHUTENBHOW KapThbl.

26 Ycnyra NpefjoCTaBMSIETCS C MOMEHTa TEXHUYECKOW peanv3aLmu.

27 BaHKOM MOryT ObiTb YCTAHOBMEHbl TEXHUYECKME OrPaHUYEHUs B OTHOLUEHWU Kpyra BO3MOXHbIX ONEpauui U NepeyHs Nuu, KOTopble MOryT BbICTynaTb
[oBepeHHbIMM NuLamu.

28 Ycryra npefoCcTaBnsieTcst Mo Mepe TEXHUYECKON peanusaumm.
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B atom cnyvae KnveHt B CuctemMe nopaéT M MNOANUCLIBAET 3asiBNEHWE Ha W3MEHEHUe
nepcoHarnbHbIX AaHHbIX, C MPUMOXEHUEM K HEMY CKaH-KOMWI AOKYMEHTOB, NOATBEPXAALLNX Takue
N3MEHEHNS.

B Cucteme KnueHT Taike MOXeT nodaTb 3asiBfieHWE Ha OOMONHEHWEe CBOMX aHKETHbIX AaHHbIX:
WMHH, CHWUJIC, KogoBoe cnoeo KnueHTa (ecnm oHO He Obino ykazaHo KnueHTom npu OoTKpbITUM
Cyera)

e o 3anpocy baHka.

B atom crnyvae KnueHt B Cucteme nogaét v noanuchbiBaeT 3asiBNieHue O npegoctaBneHunn
OOKYMEHTOB, C NpUnoXXeHnem CKaH-Konumn 3anpalimBaemMbiX BaHkom AOKYMEHTOB.

KnveHT noaTBepkpaeT [AOCTOBEPHOCTb, [OENCTBUTENBbHOCTb W COOTBETCTBUE MPUIOXKEHHbBIX
AOKYMEHTOB MX OpUrMHanam nNocpeacTBOM MOAMUCAHUS 3asiBIEHUIA, YKa3aHHbIX Bbiwe. CkaH-konuu
[OKyMEHTOB MOryT ObITb NpegocTaBneHsbl B 04HOM M3 crnegytowmx dopmatos: pdf, jpg, tif, tiff, jpeg,
png. BaHk ocTaBnsieT 3a cobon npaBo orpaHMYUTL pasmep darvina, o Yem nHdpopmupyet KnveHTa
nyTeMm pasmelleHusi nHdopmaumn B Cucteme. B cnyyae npeactaBneHusi JOKYMEHTOB B MHbIX
dopmaTax, a Takke B Cfyyae, €CnvM KayeCTBO KOMWWA [JOKyMEHTa He MO3BOMSieT MOMHOCTbIO
npounTaTe €ro, NPOBEPWUTb HanMMuMe Ha HeM COOTBETCTBYIOLIMX OTMETOK, TEKCT sBMsieTcs
Hepa3bopumBbLIM, MPU CKAHMPOBaHWM OOKYMEHTa MPOM3OLLNO CMeLleHue, npuBefllee K yTpate
YacTu coaepXKMMOro AokyMeHTa, baHk octaBnsieT 3a cobow NpaBo He NPYHUMaTb Takue AOKYMEHTbI.

1.2.3. OcbopmunTb 3asiBNEeHVE Ha NpedocTaBrneHune cnpasku/ cornacus baHka/ MHbIX JOKYMEHTOB
no Cyetam/ Kaptam/ Bknagam/ KpeauTHbIM NpoaykTam?® v MHbIM NPOAyKTaMm K ycryram,
okasblBaeMbiM BaHkom®°,

1.2.4. lMopaTb 3asBneHne o nogkntodeHun CepBuca «YBegomrneHuss o6 onepauusix», a Takke
M3MEHUTb HOMep MobunbHoro TenedoHa Ans nonydeHuss Cepsuca «YBegomneHust 06
onepaumsax».

1.3. Kpegutbl/ KpeautHble KapThbl

1.3.1. Toanucatb MakeT gokymeHTOB Ha Kpeaut ans saknioveHns KpeamTHoro goroeopa (B Lensx
Paspena 7 «[lopsigok npepocTtaenenHvs u norawerHns KpeguToB Ans pacyeToB Mo
Onepaumsam no KpeautHoi kapte» OBLLMX YCOBUNA).

1.3.2. TlopaTb 3asaBneHve 06 nameHeHun (yBenuYeHUn unm ymeHoLlueHun) KpeautHoro numuTa.
1.3.3. Topatb 3asBneHue o HanpaBneHnn KpeautHom KapTbl KypbepCKON Cryx6oW.

1.3.4. TlopaTb 3asiBNeHMe Ha Kypbepckyto pocTtaeky [ononHutensHou KpeauTHOW KapTbl
[osepeHHOMY nuuy, 0 nepeBbinycke KpeantHom KapTbl Ha KpeanTHY0 KapTy MHOMO Tvna ¢
HOBbIM CPOKOM AeNcTBus (NpuMeHnmo Ana aepxatenen Maketa ycnyr «MpemuanbHbIny,
«MpemMuanbHbIf 5», «Mpemuym OUpekT»).

1.3.5. TlopaTb 3asBneHue o goctaske B [yHKT Bblgaum JononHutensHon KpeamTHOW KapTbl, HE
copepxalien ykasaHus damunum u uMmeHn gepxatenss Kaptel (He npumeHumo ans
KnueHToB kaTeropuu Private Banking (nepcoHanbHoe 6aHKoBCKkoe 06CnyxmBaHue), a Takke
KnueHTtos, npolealmx naeHtudgpukaumio ¢ nomowsio ECUA n EBC).

1.3.6. TopaTb 3asBreHve 06 nameHeHun [datbl Boinucku no KpeguTHoM KapTe.
1.3.7. TlopaTb 3asBneHve Ha 6noknpoBky KpeanTHom kapTbl U 3aKkpbiTe cyeTa.

1.3.8. TMoagnucatb MakeT ookymeHTOB Ha Kpeaut ans 3akntoveHus KpeamTHoro goroeopa (B Lensx
Pasznena 8 «[Mopsagok npeaoctaBrneHust u noraweHns Motpebutenbckux kpeamutos» Obwmx
YCIoBUR).

1.3.9. TlpemocTtaBuTb CkaH-KONWW LOKYMEHTOB, MOATBEPXAAIOLWMX MNaTeXecnocobHOCTL/A0X0A
ans uenen npegocraBneHmns MNoTpedbutenbckoro kpeauTa.

1.3.10. OdopmuTb 3asiBneHne Ha Wu3MeHeHWe c4deTa Ana uenen norawexus Kpeguta B
cooTBeTCcTBUU C Pasgenom 8 «lMopagok npegoctaBneHnst v noraweHus MotpebuTtenscknx
kpeanToB» OOLWMX Ycnosui.

1.3.11. TpepocTtaBuTb 3asBneHne-0683aTENLCTBO.

1.3.12. OcbopmuTb Ycnyry «Paccpoudka»st,

1.4. CtpaxoBaHue

1.4.1. OdopmMnTb 3asABNEHNS:

— Ha BKYeHve B nporpammy ctpaxoBaHus / «Bosk»/ «Camoe BaxHoe»/ «Ha Bcsakvn
cnyyvan»/ «3awmTa ona goma M KBapTUpbl» COrnacHo BblOpaHHbIM KrnneHTom Tapudam
CTpaxoBaHusi.

- Ha BKIKOYEHUE B Nporpammy ctpaxoBaHusi «Moii 6e3onacHbI GaHK».
B aTom cnyyae npu odopmreHun 3asBrieHust KnnmeHT camMocTosiTenbHO ykasblBaeT B
Cucteme:
- BCe NapameTpbl BbIGPaHHOM MM NporpamMmMbl CTpaxoBaHuUsi, B TOM Yucre BbIbMpaeT obLuyto
CyMMY CMMUCaHWs, COCTaBMSIOWYH OnfaTy 3a ydvactve B BblOpaHHOM nporpamme
CTPaxoBaHWsl U CTPaxXOBY MPEMUI0, CTPaxoBYyl CyMMY, NEPUOANYHOCTb CTpaxoBaHus, a
TaKke

2% Cnpaska no Kpeauty He MOXeT GbiTb NPeoCTaBMNeHa, eCrvu C MOMEHTA NpekpaLleHus (nonHoro norauexHust) Kpeguta npolurno Gonee 5 (natv) ner.
30 MepeyeHb NpefoCTaBMNAEMbIX AOKYMEHTOB KNUEHT MOXeT yTouHUTb, obpaTtuBLumch B MoapasaeneHue BaHka unv no3eoHuB B KoHTakTHbIN LieHTp BaHka.
31 Ycnyra npefocTaBnsietcs no Mepe TeXHUYECKON peanusaumm.
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- npepocTtaBnsieT baHky nopyyeHve Ha crnucaHue OEHEXHbIX CPeACTB, COCTaBSIOLLMX
onnaty 3a yyacTMe B TMporpaMMme CTpaxoBaHUsi U CTPaxoByl Mpemuto Aana eé
nocrneayoLLero NepeyncreHns CTpaxoBLUKKY.

—  Ha UCKIMYeHUe 13 nporpaMmmbl cTpaxoBaHuns «Mow 6e3onacHbin 6aHk»/ «CaMmoe BaxxHoe»
/ «Ha Bcsakunm cnydany», «Bosk» / «3awmTta gna goma u kBaptupbl»/ «[lporpamma
CTPaxoBaHWS XW3HW U OT HEeCYacCTHbIX criyyaeB M BonesHen, Ha crydanm AOXWUTUS OO
cobbITHA notepwu paboThbl 3aeMLLMKOB noTpeduTenbCKMX kpegutoB  AO
«PaiidppaiiseHbaHk»?/  «MporpaMma OOBGPOBOMBHOMO CTPAXOBaHWSA KU3HU U OT
HecYacTHbIX criyyaeB v bonesHen gepxatenen kpeamTHblx kapT AO «PanddarnseHbaHk».

1.5. MocTosiHHBIE NOPY4YeHUA 15.1. Odpopmuts MNMocTosHHbIE NOPYHEHUST HA NEPEBOA AeHEXHbIX CPEACTB Ha crieaylolye Lenm
B Beb-Bepcun Cuctembl (npumeHumo Ana Bcex KnueHTtoB) mmu B MoOGUIBLHOM MPUMOXEHWUM
(npumeHnmo ana KnueHTos, ssnswowmxca Aepxatenamu [Maketa ycnyr «[pemuanbHbii» /
«MpemMunanbHbIn 5»):

— nepeBOA CPeACcTB B POCCUMCKUX pPYONsiXx U MHOCTpaHHOW BamnioTe BHYTpu BaHka mexay
CueTtamu®® ogHoro KnueHTa, B TOM Yucne Ans Lerneil nogaepxaHust octatka Ha Tekylem
cyeTe;

— nepeBoA cpencTts co CyeTa B pOCCMNCKMX pyonsx;

— noraweHve MuHumanbHoro nnatexa no KpeamTHow kapTe (nyTem perynsipHbIx nepesonoB
B poccumnckmx pybnax mexagy Cuetamu ogHoro KnueHta);

—  MepeBod AEHeXHbIX CPeACTB ANs Lenei onnatbl CTPaxoBoi Npemuy No 3aknoyaeMbiv
KnueHTOM AoroBopaMm CTpaxoBaHWs HEABMKUMOCTW, XW3HW U TUTyNa CO CTPaxoBbIMU
KOMMNaHWUsMM — napTHepamu BaHka (Mpy HAaNUYUU TEXHUYECKON BO3MOXHOCTH);

— Ha nepeBof CpPeacTB B MHOCTPaHHON BarntoTe.

1.5.2. OtmennTb [llocTosiHHOE nopyyeHve (NpuMeHMMo Ansa TUMNoB [MOCTOSIHHBIX MOPYyYEeHWUN,
ykasaHHbIx B n. 1.5.1 HacToswero MpunoxeHus)

1.5.3. V3meHWTb Cpok AevcTBUsA [OCTOSHHOrO nopyyeHus (MPUMEHNMO ANs TUMoB [OCTOAHHbBIX
nopyYeHuit, ykasaHHbIx B n. 1.5.1 HacToswero MpunoxeHus).

1.6. Bknagbi/lMakeTbl 1.6.1. TlopaTb 3asABneHve Ha oTkpbiTMe Bknaga B Cucteme.

ycnyr/HakonuTtenbHble cyeTa .
1.6.2. [opaTb 3asBneHve Ha npoaneHue Bknaga (npumeHumo ans KnueHTtoB kateropun Private

Banking (nepcoHanbHoe GaHkoBCkoe obcnyxuBaHue), a Tawke KnueHToB - Aepxartenu
MakeTa ycnyr «lMpemuanbHbiny/ «MpemuanbHbii 5» / «Mpemuym OupekT»).

1.6.3. TlogaTb 3asABneHve o NpekpalleHnn gencreusa [Jorosopa Bknaga.

1.6.4. TopaTtb 3asBneHue O Noakn4veHuu MakeTta ycnyr u Bbinyck GaHKOBCKMX KapT B pamMkax
MMakeTa.

1.6.5. TlopgaTb 3asABneHve Ha OTKpbITHE HakonuTenbHoro cyeta.
1.6.6. TlopaTb 3asABneHVe Ha 3aKkpbiTne HakonuteneHoro cyeTa.

1.6.7. OdopmnTb nopy4veHne Ha ABTOMononHeHve HakonutenbHoro cdyeta B MoGunbHOM

NPUNOXEHNN.
1.7. CyeTa, nepesoabI**, 1.7.1. TopaTb 3asBreHNe Ha OTKPbITUE TEKYLLEro cyeTa B paMkax NOCRneAHero 3akmioyYeHHOro ¢
nogava/vcnonHeHue BaHkom [oroBopa 6aHkoBCkOro cyeta. B atom crniyyae npu odopmneHun 3assneHnsi 06
pacnopsikeHur, pacyeTbl OTKPbITUM TEKYyLLEro cyeTa KnneHT camocToaTenbHo ykasbiBaeT B CucTeme Bce napameTpbl

OTKpbIBAEMOrO TEKYLLEro cyeTa, B TOM YMCe BantoTy cyeTa.
1.7.2. TlopaTb 3asBneHne Ha 3akpbiTue CuyeTta.

1.7.3. TopaTb 3asiBNEeHNs O BHECEHUWN YTOYHEHWI B PEKBU3UTbI paHee UCMONHeHHoro baHkom
PacnopsikeHunsi, OT3biBe 3MEeKTPOHHOro PacnopsikeHusi Ha nepeBof, OOPMIIEHHOrO B
pybnsix unu B MHOCTPaHHOM BanioTe, a Takke 3asiBfieHMe O NpoBeAeHUN paccnefoBaHus
no PacnopsbkeHuto (npumeHumo pgna  KnveHtoB — pgepxatenen [laketa ycnyr
«MpemuanbHbIy/ «pemuanbHbi 5»/ «Mpemuym OupekT»).

1.7.4. TlopaTtb 3asBneHve Ha AKKpeauTMB, 3asiBNieHWE Ha M3MEHeHue YCroBun AKKpeauTuBa,
3asdBfieHne Ha 3akpbiTe AKKpPeauTMBa, a Takke 3asiBfieHMe O BO3MOXHOCTU NPUHSATUA
AKKpeauT1Ba C PacXOXOEHUSMU.

1.7.5. HanpaBuTb [OKYMeHTbl /3asiBneHVs, 3a UCKNoYeHneM PacnopskeHun B pamkax
obenyxueaHus no Cyetam Tvna C.

1.7.6. TMoateepanTb Onepauuto no QR-koay B 6aHkomaTe.

1.8. BaHkoBcCKMe KapTbl 1.8.1. Topatb 3asBneHve Ha Bbinyck KapTsbl (B Tom uncne B MobunsHom npunoxexHun O®).

32 Yenyra npefocTaBseTcs C MOMEHTa TEXHUYECKON peannsaumi.

33 3a ucknoueHnem Cueta Bknaga, HaumnHas ¢ 15.11.2017.

34 Mpu coBepLLEHIN NEPEBOAa AEHEXHBIX CPELCTB B py6risix B CUCTEME (33 UCKIIOYEHNEM OMEpaLi Yepes CEpPBIC ONNaThl YCryr) OpOPMIISIETCS 3asiBIEHNE Ha
nepeBoA 1 NaTexHoe nopyyeHue (€Cnn NPUMEHUMO), SIBIISIIOLLIMECS CBA3AHHBIMU MeXay COB0N DNEKTPOHHLIMM AOKYMEHTaMM (NakeT SNeKTPOHHBIX JOKYMEHTOB).
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1.8.2.

1.8.3.

1.8.4.

1.8.5.
1.8.6.

1.8.7.

1.8.8.

1.8.9.
1.8.10.

MopaTtb 3asBneHve o HanpaeneHun KapTbl Kypbepckoi cryx6om (Mpy NepBUYHOM BbIMycke
KapTbl B Cucteme KnmeHT ykasbiBaeT Agpec JOCTaBkM B 3asiBrieHUn Ha Bbinyck KapThbt).

[MopaTe 3asBneHve Ha Kypbepckyto poctaBky [ononHutensHon bBaHkoBCkon KapThbl
[osepeHHoMy numuy (npymeHumo ana aepxatenen [Naketa ycnyr «[pemuanbHbIn,
«MpeMuanbHbI 5», «Mpemuym OUpekT»).

Mopate 3asBneHve o goctaske B [yHKT Bblgayum bBaHKOBCKOW KapTbl (MOMEHTanbHOW
Bbligaum) npu odopmneHun KapTbl k gewcteytowemy Cuety KnueHTa, KOTOpbIA He
oTHocuTecs K kateropum Private Banking (nepcoHanbHoe 6aHkoBckoe obcnyxuBaHue), a
Takke He siBngeTca KnueHTom, npoweawnm naeHtndukaumio ¢ nomowbio ECUA n EBC.

OdgopmnTb 3asiBrieHNe Ha U3MeHeHue JlIumuta cHATUA HanudHbIx/JlnmnTta no Kapre.

YCTaHOBWTb UMM OTMEHWTb 3anpeT Ha COBEpLUEHUE MOKYMoK B ceTn WHTepHeT ¢
ucnonb3oBaHuem Kaptbi®.

YcTaHOBUTL UMW OTMEHUTb 3anpeT Ha CoBepLUeHWe MOKYnok B cetu WHTepHeT cC
ncnons3oBaHnem Kapr.

MopaTk 3asBneHne Ha odopMneHne baHkoBcKon kapThl 63 MaTepuanbHOro Hocutens (8
TOM yucne B MobuneHom npunoxexHun Od).

Mopatb 3asBneHue Ha BrnokmpoBky BaHkOBCKOWM KapTbl U 3akpbiTne CyeTta.

OcyuectButb Brnokmposky KapThbl.

1.9. Bpokepckoe/geno3uTtapHoe
obcnyxusaHue

Onsa Bcex KnueHnToB, 3a ucknodeHnem kateropum Private Banking (nepcoHanbHoe 6aHkoBckoe
obcnyxmBaHue):

1.9.1.

1.9.2.
1.9.3.
1.9.4.

1.9.5.

1.9.6.

1.9.7.

1.9.8.

1.9.9.

1.9.10.

1.9.11.
1.9.12.

MopaTtb 3asBneHne Ha Gpokepckoe obcnyxuBaHWe BMECTe C aHKeTOW WMHBecTopa Ansi
3aKMIYeHNs  cornalleHus (gorosopa) o NpPefocTaBreHnn BPOKEPCKUX U UHBIX YCIyr Ha
(PMHaAHCOBbIX pbIHKax/cornalleHns (qorosopa) O nNpefocTaBneHnn GpPoKepcKkux ycnyr Ha
(PUHAHCOBBIX PbIHKax, NpegycMaTpuBalOLLEro OTKPbITUE WM BeAeHWE WHAMBWUAYarbHOro
MHBECTULMOHHOIO cyeTa.

MogaTk 3asBneHue o NPpU3HaHUN NHBECTOpa KBaJ'IVId)I/ILI,VIpOBaHHbIM WHBECTOPOM.
MopaTb 3asBneHue, OCbOpMJ'IHeMOG npn namMeHeHnn aHHbIX UHBECTOopa.

MojaTb nopyyeHus/3asiBkM Ha NOKYNKY/MPOAaxy LEHHbIX Oymar unu oTMeHy/msmeHeHue
nopy4eHns/3asiBOK.

MopgaTb nopyyeHus/3anBkn/oepTbl/BONEN3bABIEHUS HA yd4acTue B 3ameLleHnm/oomexHe/
KOpropaTUBHOM AEWCTBUM MO LEeHHbIM Bymaram.

MopaTtb NopyYeHUsi Ha BbIBOA OEHEXHbIX CPEACTB C BPOKEPCKOro cyeTa Ha TEKyLUMI cHeT
KnueHTa B baHke.

MopaTk 3asBneHne o0 3aKnioYeHUmn Aeno3nTapHOro Aoroesopa emecTte C aHKeToW AenoHeHTa.

Mopatb OOKYMEeHTbl OnA Yy4YacTua B KOPMOpaTUBHbIX OENCTBUSX, a TaKke UHble
onpeaeneHHble Aeno3uTapHbiM OOroBOpPOM AOOKYMEHTbl B BUOE CKaH-KOMui COBMECTHO C
3adaBneHnemM, B KOTOpPOM AENOHEHT noareepXxaaeTt OEeNCTBUTENBHOCTb 3TUX OOKYMEHTOB.

Moaatb nopyyeHus gerno.

MojaTb yBedOMIEHME O pPaCTOPXEHWWU COrNalleHns (JoroBopa) O npeaocTaBlieHUN
GPOKEPCKMX U UHBIX YCIYT HAa (OMHAHCOBbLIX PbIHKAX.

MopaTb yBegoMIeHne o0 pacTopXeHnun aeno3ntapHoro goroesopa.

MopaTb ansiweecs nopyyenve no Caoenkam PEMO ¢ LUK ¢ KCY Ha 1 geHb unu nopyyeHve
Ha OTMEHY TaKoro AJSILLErocs NopyyYeHus.

Ons  KnueHntoB kateropum Private Banking (nepcoHanbHoe ©aHkoBckoe oOCnyxmBaHue),
3aKIYMBLLMX LOFOBOP, KOTOPLIN NpegycMaTpuBaeT BO3MOXHOCTb NoAauM yKa3aHHbIX JOKYMEHTOB
yepes Cucremy3s:

1.9.13.

1.9.14.

1.9.15.

1.9.16.
1.9.17.

1.9.18.

Mogatb 3asBreHve Ha Gpokepckoe o6GCMyXMBaHUMEe BMECTe C aHKETOW MHBecTopa Ans
3aKnioYeHns  cornaleHus (4orosopa) o npeaocTasneHm 6pokepckoro o6enyxneaHnus Ha
(PMHAHCOBbBIX PbIHKaX.

MopaTb 3asBNeHue o Npu3HaHM NHBeCTopa KBaJ'IM(bI/ILI,MpOBaHHbIM WHBECTOPOM.

MogaTb 3asiBneHne 06 WcKMYeHUn WHBECTOpa U3 peecTpa KBaJ'IM(bMLI,VIPOBaHHbIX
WHBECTOPOB.

MopaTtb aHKkeTy, 0hOpPMIISiEMYIO NPY USMEHEHWUUN [@HHBLIX MHBECTOpPA.

MoaaTb NopyyeHns Ha NOKyrKy/npoAaxy LEeHHbIX Gymar unu oTMeHy NopyyeHust.

MogaTb nopyyeHusi/3anBkn/odepThl/BONEN3bABNEHUS HA yYacTue B 3amelueHun/ obmMeHe

35 Ycnyra npefoCTaBnsieTcs No Mepe TEXHUYECKON peanusauum.
36 Ycnyrv npeocTaBnsioTcs C MOMEHTa TEXHUYECKOI peanusaumi.
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/kopnopaTMBHOM AEWCTBMM MO LeHHbIM Bymaram.

1.9.19. TlNopaTb 3asBrieHVe O MPUHATUM 3aTpaT Mo nepeBedeHHbIM B baHK LeHHbIM Gymaram K
BblueTy npu pacyete HO®JI.

1.9.20. TllogaTtb 3asiBfieHNE O 3aKNYEHUN AeN03UTApPHOro AOroBopa BMECTE C aHKETON AeMOHEHTa.
1.9.21. TopaTb aHKeTy, 0POPMNAEMYIO NPU U3MEHEHNW AAaHHBLIX AEMNOHEHTA.
1.9.22. TlMopaTtb nopy4yeHus gerno.

1.9.23. TlogaTb yBegomneHue o0 HanoroBoMm craTyce.

1.9.24. TlogaTb yBedOMIIEHME O pacTOpPXeHUW corfaweHust (gorosopa) O npefocTaBneHun
BGpokepcKkoro 06cnyxmeaHNa Ha PUHAHCOBBIX PbIHKaX.

1.9.25. TlogaTtb yBegoMIeHVe O pacToOpXXeHNN Aeno3nTapHoOro 4orosopa.

1.10. [NoBeputenbHoe 1.10.1. MNopatb baHKy Kak areHTy/moBepeHHOMY, AENCTBYOLWEMY UWMeHW ynpasnsawowero/YK
ynpaBneHue/ naesble M ®/cneunannampoBaHHOro geno3uTtapus (permctpatopa):

MHBECTULNOHHbIe hOHAbI
— [OKYMEHTbl Ansi 3aKroveHusi OOroBOpPOB LOBEPUTENBLHOMO ynpaBreHus (B TOM uYucne

[IOrOBOPOB [JOBEPUTESILHOTO YNpaBeHUs Ha BeAeHUe MHANBUAYaNbHbIX MHBECTULMOHHBIX
CYEeTOB) ¥ MocneaytoLero o6CnyXMBaH1sa rpaxaaHMHa B paMkax ykasaHHbIX LJOroBopoB (B
T.4. NMogdaya v nony4yeHue aHKeT, 3asiBMeHWii, yBeJOMMeHUI, 3anpocoB, akToB U T.4.), a
Takke [OKYMEHTbl O BblBOAE aKTMBOB MO AOroBOpaM M O MPeKpalleHUM YKasaHHbIX
[IOTOBOPOB;

— [OKYMEHTbl [ONns 3akruveHusl cornaweHus o6 3nekTPOHHOM [OKyMeHToobopoTe ¢
KnueHTamu-gpumaundeckumm nuuamm YK;

— [OKYMEHTbI (B T.Y. aHKETbI, 3asIBKW, 3asiBIIeHUs], 3amnpockl, YBEJOMIEHUS, NepeaaToYHble
pacriopspkeHnss M T.4.) Ha npuobpeTeHne, oGMeH, mnocregytolee obcnyxveaHue,
noralleH1e MHBECTULMOHHLIX MaeB NaeBbIX NHBECTULMOHHBIX (hOHIOB;

— [OKYMEHTbl [Onsl 3aKnouveHuss [gorosopa 06 oKasaHuM YCryr MHBECTULMOHHOIO
KOHCYNbTUPOBaHWS (B TOM uucne 3asiBfieHMe O MNpUCOeduHEeHWW, cnpaBka 06
WHBECTUUMOHHOM npocbune u 1.4.) ¥7;

1.10.2. Ocbopmute ¥ nopgaTb baHKy kak areHTy/noBepeHHOMY, OEWCTBYHOLWLEMY OT WMEHMU
ynpasnsioLero/YK MAN®/cneumannsmpoBaHHoro genosmTtapus (peructparopa):

— [0BEPEHHOCTU Ha OCYLLECTBIIEHNE JOBEPEHHBIM NULOM MOSIHOMOYMI B pamKax 4OroBOpOB
[OBEPUTENBHOrO ynpasneHus (B TOM Yucre JOroBOPOB AOBEPUTENBHOMO yrNpaBeHns Ha
BeAEeHNE WHAMBMAYATbHBIX WHBECTULUMOHHBLIX CYETOB) U B OTHOLUEHWM NMLEBLIX CYETOB
KNMeHTa B peecTpax BrnaferbLEB MHBECTULMOHHbIX MaeB MNaeBblX WMHBECTULMOHHBIX
oHaoB. [Mpu noanncaHnm KMMEHTOM AOBEPEHHOCTU B CUCTEME JOBEPEHHOE NNULIO MOXET
coBepLuaTh onepaumm B pamkax JOBEPEHHOCTM He paHee NpoBeAeHns ero naeHTudmnkaummn
npu NpeabsBeHNM BCEX HEOOXOAMMbIX [AOKYMEHTOB B COOTBETCTBUM C TPebGOBaHMSAMM
3akoHofaTenbcTBa PO;

— n3BelleHne o npekpalleHun nencreus OOBEPEHHOCTU. [aHHoe n3BelLeHne MOXeT ObITb
nogaHo Kak cCaMUM KIMUEeHTOM, TaK U OOBEPEHHbIM JTULIOM;

— cornacvMe Ha npepocTaBneHWe [AaHHbIX O (UHAHCOBOM COCTOSHUWM  (PUHAHCOBLIM
COBETHMKaM (Ons cryyaeB, Koraa KMeHT nonb3yeTcs pedeparnbHO CChINKON, MONyYeHHON
OT (PMHAHCOBOrO COBETHUKA, B LIENSIX 3aKIOYEHNst 4OroBopa);

— 3asdBlieHne HacnegHuka, yHacnenoBsasLlero akTuBbl B paMkax 4OroBopoB 4OBEPUTESIbHOIO
ynpasneHua (B TOM 4ucne [[oroBopoB [OBEpUTENbHOro ynpaeBneHnAa Ha BeOeHue
nHanemayanbHblX MHBECTULUOHHBLIX CYETOB, OOroBOpoB [O0BepUTEsNibHOro ynpasreHua
naeBbiIMU NHBECTULIMUOHHBIMU d)OH,EI,aMI/I).

1.11. ApeHpa cendoBbix siveek | 1.11.1. [MogaTtb 3asBneHve Ha NPOAJIEHNE CPOKa apeHbl CendoBOV AYENKN.

1.12. UnoTteka®® 1.12.1. TMopaTtb 3asBNeHne 0 JOCPOYHOM NoralleHnn KpeauTa.

1.12.2. MopaTb 3asBeHNE-aHKETY Ha UMNOTEUHbIN KPEAUT U UHLIE [JOKYMEHTbl AN 3aKniouveHus
KpeauTHoro gorosopa.

1.12.3. MopaTb 3asBneHne 06 OTMEHE eXerofHOro NepeYncreHnst OeHexXHbIX CPeACcTB B ynnaTty
CTpaxoBOW MPeMum No AOroBOPY CTPaxXOBaHWS.

1.12.4. TMopaTb 3asBRNEeHNe O NOAroTOBKE 3aKnagHomn®e.

37 Ycnyra npefoCTaBMsSETCS C MOMEHTa TEXHUYECKOW peanv3aLmu.

38 B yacTu nognucaHus dnekTpoHHon 3aknagHou, CornalieHust 06 M3MeHeHUM cofepxaHus JnekTpoHHou 3aknagHon Ycnosust O NpUMEHSIOTCA C y4eToM
nonoxexunt ®3 ot 16.07.1998 N 102-d3 "O6 nnoteke (3anore HeABMXUMOCTM)" 06 OCOBEHHOCTAX BblAayn 3NEeKTPOHHOWN 3aKnafHON C UCMONb30BaHUEM CUCTEM
OMCTaHUMOHHOro obcnyxusanus. MNpu aTom B gorosope 06 unoteke unv Aorosope, 0653atenLCcTBO NO KOTOPOMY 06ecrneyeHo MMOTEKON B CUIY 3aKOHa, CTOPOHbI
NPU3HAIOT BO3MOXHOCTb BblAayy DNeKTPOHHON 3aknagHou ¢ ucnonb3oBaHneM cuctemsl PaiidpdpaiiseH OHNaliH, a Takke BO3MOXHOCTb NPeACTaBnNeHns yka3aHHbIX
[OKYMEHTOB B OpraH peructpauum npae B OpPMe 3MEeKTPOHHbIX [OKYMEHTOB nubO 3MeKTPOHHbIX 00pasoB AoKyMeHToB, nognucaHHblix YKOIM Badka-
3anoroaepxarens.

39 Ycnyra npefocTaBnseTcs C MOMEHTa TEXHUYECKOW peanusaumm.
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1.12.5. lMNopaTb 3asBneHe Ha 3aMeHy npeameTa MnoTekn®,

1.12.6. TNopaTb 3asiBNeHNe Ha NpegocTaBreHe cornacus Ha nepegady HeABMXMMOro UMyLLECTBa
B nocregytoLlyto unoteky,

1.12.7. MopaTb 3asBneHe o NOATBEPXKAEHUN aapeca dNeKTPOHHOMN NoYThbI®.

1.12.8. TMopaTb 3asBneHne Ha AOGPOBOMBHYIO peanu3aumto 3anoXxeHHoro nmyLiecTsa®,

1.12.9. MNopaTb 3asBMNEHNe O CAMOCTOATENbHOW peanuaauum 3anora®,

1.12.10.MogaTb 3asiBNEHWE Ha M3MEHEeHMe CcoCTaBa Y4aCTHUKOB/pexuma COOGCTBEHHOCTU MO
KpeaMTHOMY UnoTe4YHoMy forosopy.

1.12.11. MNopaTb 3asBneHne o Bblaaye cnpaski 06 ocTaTke 3a40MKEHHOCTU MO UNOTEYHOMY KpeauTy
1 O MoraLlueHnn UMoTEeYHOro KpeauTa 3a cYeT CPeaCcTB coLmarbHoi BbinmaThi®®,

1.12.12. MNopaTb 3asBreHne o Bblaaye crnpaski 06 ocTaTke 3a40MKEHHOCTM MO UNOTEYHOMY KpeauTy
1 O MoralleHUn UMOTEYHOro KpeauTa 3a CYET (4acTun) CpeacTB MaTEPUHCKOrO (CEMENHOrO)
kanutana®.

1.12.13. MNopatb 3aaeneHne o6 oTkase OT KpeauTa (3aeMLUK / 3aeMLLMK U co3aeMLLmK)®,

1.12.14. Noanucatb 3MNeKTPOHHYIO 3aKnagHyos®.

1.12.15. Noanucatsk cornatueHne 06 U3MeHeHUN CoaepXKaHUa SMEKTPOHHOM 3aKknagHone.

1.13. WHoe 1.13.1. OdopMuTb NpeaBapuUTENbHBIA 3aka3 HanUuHbIX [AEHEeXHbIX cpeactB B MoGunbHom
NPUNOXeHUN B CPOKW, NpeaycMoTpeHHble Tapudamu.

1.13.2. HasHaunTb/OTMEHUTb BCTpeYy ¢ coTpyaHnkoM baHka ans odpopmnenns KapTbl (npumeHumo
ans MobuneHoro npunoxenus OP).

1.13.3. TNpocmaTpuBaTtb agpeca 6aHkOMaToOB U oTAeneHun baxka.

1.13.4. WHble ycnyrn ana KnuentoB kateropum Private Banking (nepcoHanbHoe 6GaHKOBCkoe
o6cnyxnBaHue), NpeayCMOTPEHHbIE 3aKNMOYEHHBIMU C HUIMUW AOrOBOPaMMU.

2. B Mo6unbHom npunoxeHum «Panddansen UHBectuunmn» KnueHTt moxer:

2.1. bBpokepckoe/genosuTtapHoe 2.1.1. TlopaTb 3asBneHne Ha Gpokepckoe OOCHyXMBaHWE BMECTE C aHKeTOM WHBecTopa Ans
obcnyxusaHue 3aKMIOYEHUS  cornalleHusi (QoroBopa) O NpeaoCTaBreHUN BPOKEPCKMX U UHBIX YCIyr Ha
PMHAHCOBbLIX PbIHKaX.

2.1.2. Tlopatb 3asBneHne Ha Gpokepckoe OOCRyXMBaHWE BMECTe C aHKeTOM WHBecTopa And
3aKMIOYEHUS  COrnalleHnst (goroBopa) O npedocTaBneHun OpOKepCKMX yCnyr Ha
(PMHAHCOBLIX pPbIHKAaX, NpedycMaTpuBaloLEero OTKPbITUE W BeAeHWe WHAMBUAYanbHOro
WHBECTULIMOHHOIO cYeTa (C MOMEHTa TEXHUYECKON peanusauun).

2.1.3. Topgatb 3asBneHne 0 NpM3HaHUM NHBECTOPA KBANMPULNPOBAHHBIM UHBECTOPOM.

2.1.4. TopaTb 3asiBNeHue, ohopMnIsemMoe Npy M3MeHeHn AaHHbIX UHBECTopa.

2.1.5. TllopaTtb nopy4yeHUs/3asBKA Ha NOKYMNKy/Mpodaxy LeHHbIX Bymar unu oTMeHy/u3meHeHune
nopy4YeHus/3asBoK.

2.1.6. TlopaTb nOpy4YeHUs/3asBKA Ha MOKYNKy/MPOA4axy BamntoOTHbIX WMHCTPYMEHTOB UM
OTMEHY/U3MEHEHME NOPYYEHUA/3aBOK.

2.1.7. TopaTb 3asiBKy Ha 3aMeLleHne eBpoobnuraymin.

2.1.8. TllogaTb NOpyyYeHUsi Ha BbIBOA OEHEXHbIX CPpeacTB C OPOKEpPCKOro cyeTa Ha TeKyLUMA cyeT
KnneHTa B baHke.

2.1.9. TllogaBaTtb AOKYMEHTbI, CBSA3aHHbIE C pac4eTOM HarloroB U HarIoroBbIM CTaTyCOM.

2.1.10. lNopaBaTb 3asABMNeHUs Ha W3MeHeHve TapudoB, 3anpalmsaTb OTYeTbl/CMpaBkM W Ap.
OOKYMEHTbI.

2.1.11. TMopaTb 3asBreHVe O 3aKMNYeHNN AeN03NTapHOro 0OroBopa BMECTE C aHKETOW AenoHeHTa.

2.1.12. lMopaTb [OKYMEHTbl ANA y4yacTUs B KOPMOpaTUMBHbIX AEWCTBUAX, a Takke WHble
onpegeneHHble Aeno3MTapHbIM AOroBOPOM AOKYMEHTbl B BUAE CKaH-KOMUA COBMECTHO C
3asBreHneM, B KOTOPOM AEMOHEHT NOATBEpXKAaeT ENCTBUTENBHOCTb 3TUX JOKYMEHTOB.

2.1.13. TMopatb nopy4eHus geno.

2.1.14. TMopgaeatb gnsweecs nopyyeHune no Caenkam PEMO ¢ LIK ¢ KCY Ha 1 aeHb nnu nopyyexue
Ha OTMEeHy TaKoro ANSLerocs nopyyeHus.

2.2. [OoBeputenbHoe 2.2.1. TlopaTb BaHKy Kak areHTy/noBepeHHOMy, OEWCTBYlOLLEMY OT MmeHun ynpasnstowero/YK

ynpaeneHue/ naeBble
MHBECTULMOHHbIE hOHAbI

MAN®/ cneunannsmpoBaHHOro AenosuTapus (perucrpartopa):

OOKYMEHTbl ANl 3aKMYeHUsT OOroBOPOB [JOBEPUTENBLHOMO YNpPaBfeHWs Ha BedeHue
WHAMBUAYaNbHBIX MHBECTULMOHHbBIX CHETOB 1 MOCIeayoLLero o6CnyXmBaHnsa rpaxaaHuHa
B pamkax ykasaHHbIX [OroBOpOB (B T.4. mojava W MOMyyYeHUe aHKeT, 3asiBNeHui,
yBEJOMIIEHMI, 3aMpoCcoB, aKTOB M T.4.), @ TakKe LOKYMEHTbl O BblBOAE aKTMBOB MO
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[oroesopam 1 O npekpalleHnn ykasaHHbIX JOroBOpOB;

[OKYMEHTbI (B T.4. aHKeTbl, 3asiBKMW, 3asiBMIEHWs, 3anpockl, yBeLOMIIEHUs!, NepefaToyHble
pacriopskeHuss M T.4.) Ha npuobpeTeHue, oGMeH, mnocregytollee obcnyxvBaHue,
noratleHne MHBECTULMOHHBIX NaeB NaeBblX MHBECTULMOHHbLIX (hOHAO0B.

3. B Pawndvdansen TenenHdo KnueHt moxeT:

3.1. Nony4yeHue nHcopmaummn

3.1.1.

MonyunTb crneaytoLLyto nHgopmaumio®® (Mo Mepe TEXHUYECKON peanuaaumm):

o6LLy0 HenepcoHanMsnpoBaHHYyl0 MWHOpMauMilo o npodykTax u ycnyrax bBaka,
COOBLLEHMSA CO CChifIkamu Ha MHDOPMaLMOHHbIE cepBUCH BaHka;

MHopmaumio o pa3mepe 3agormkeHHocTn Ha [aty Beinuckn no KpegwutHow kapTe,
MwuHumanesHoro nnatexa, ObLen cymme 3af0mMKEHHOCTH 1 cpoke onnatbl MuHumaneHoro
nnarexa;

VHGopMaumio o pasMepe ocTatka cymmbl Kpeauta, pasvepe u gate Gnvkaiilero
exemecsyHoro nnatexa no Kpeauty;

UHdopMaumio o pasmepe [loctynHoro 6anaHca.

4. B Mpunoxenun «Focknoy» KnueHT moxeT nognucatb*':

4.1. Wnoteka

4.1.1.
4.1.2.
4.1.3.
4.1.4.
4.1.5.
4.1.6.
4.1.7.

[OroBopy, [Jorosopy 06 unoTeke, nocriegyloleMy Aorosopy o6 wunoteke, [doroeopy
nopy4uTensCTBa, JOroBOpY 3arnora npas TpeboBaHUs No AOroBopy AONEBOro y4acTUs/yCTY KN,

KpeauTHbIi goroeop. MiHaMBnayanbHble yCroBus,

[oroeop 06 nnoteke / nocneayoLwmn gorosop ob nnorteke,

[oroBop nopyuntenscTea,

[oroBsop 3anora npae Tpe6oBaHMS MO AOrOBOPY AONEBOr0 y4acTusa/yCTynku,
3aknagHyto,

CornawueHne 06 U3MeHeHNn coepKaHnsa 3NeKTPOHHOM 3aKknagHon,

JononHuTenbHble cornalleHusl (CornalleHusi 0 BHECEHUWM W3MEHEHWI) K KpeauTHOMY

5. TMepeyeHb ycnyr, npegoctaBnsemblx Ha Cante baHka, goBoanTcs o cBeaeHust KnmeHToB nyTem pasmeLleHust o Takmx ycnyrax Ha Cavite
BaHka no agpecy https://www.raiffeisen.ru/.

6. BaHk ocTaBnsieT 3a cobon npaso N3MEHATL/OOMONHATL nepeyeHb YCJ'IyF/CGpBVICOB, npenoctaBndeMblX 4epes [uncTtaHunoHHbIEe KaHanbl.
B oTtgenbHbIX cnyyaax BaHk moxeT npenocTaBnATb 4yepes [OuncTaHunoHHbIE KaHanbl yCJ'IyFVI/CGpBI/ICbI, He YyKasdaHHble B HacCTosALleM

Mpunoxexuu.

BaHk BripaBe BBECTU OrpaHN4YeHnda Ha npegocTtaBlieHne KnveHtam yCJ'Iyr/CepBVICOB, nepevyncrneHHbIX B HacTodlem anIJ'IO)KeHVII/I.

7. O nepeuyHe ycnyr, npegocTaBnsieMbix MOCPeacTBOM obpawieHuss B KoHTakTHOM LeHTp, KnueHT MoxeT ysHaTb, 06paTuBLUMCHL
HenocpeacTBeHHO B KOHTaKTHbIA LIEHTP.

40 Mpu BO3MOXKHOCTM MpefoCTaBneHus ycnyr yepe3 KoHTakTHbIM UeHTp M uyepe3 Cuctemy Pandpanseq TeneuHdgo BaHk Bnpase npegoctaBuTb ycnyry,
camocToATenbHO BblIOpaB kaHan ee npefoctasreHns — Yyepe3 KoHTakTHbIN LeHTp BaHka unu Cuctemy PavidpdpaiiseH TenenHdo.
41 Ycnyra npeaocTaBnsieTcs C MOMeHTa TEXHUYECKON peanuaaumm.
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