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1.

TepMUHbI

B HacToswwmx «YCnoBusAX MNpegocTaBneHus yCnyr C UCMONb30BaHMEM KaHamoB AWUCTaHUMOHHOro obcnyxwusaHus AO «PanddanseHbaHk»
(«Ycnosusa OO», «Ycnosus ANCTaHUMOHHOIO 06CnyXMBaHNA») UCNOMb3YIOTCS TEPMUHBI, codepxalumecs B «OBLLMX YCNoBUSAX 0BCryXuBaHus
cyeToB, BKNagoB v notpebutenbckmx kpeautos rpaxaaH AO «Parnddansenbarky» » (ganee — «O6wme Ycnosusy), «lpaBunax ncnonb3oBaHns
cepBuca «CamosaHatocTby AO «PanddanseHbaHk»» (ganee — «[llpaBuna CepBucax), a Takke cregylowmne TepMuHbl, UMetoLme
onpegeneHHoe Hxe 3HayYeHue.
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15.
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AccucteHT «Pasi» — cepBMC NO pacno3HaBaHWIO TEKCTOBLIX (Npy obpalyeHnn KnueHta B YaT) n (unn) ronocosbix (Npu 3BoHke KnneHTa
B baHk) coobwwennn KnueHta, nossonstowmn KnneHty 6e3 nogknioveHns onepartopa /coeanHeHnst ¢ onepaTopoM nony4yatb oT baHka
MHdopmaumio, obbem KoTopor onpegensietcsa baHkom, Bknovas nHgopmauuo o pasmepe JoctynHoro 6anaHca, MHoOpMauUmo no
Kpeauty n KpegntHown kapte. BaHk Npy Hannunm TeXHU4eckon BO3MOXHOCTY npegoctasnseT KnneHTy BO3MOXHOCTb BOCMOb30BaTLCA
AccucteHtom «Pasi» B nopsigke, ycTaHoBneHHom pasgenom 7 Ycnosun [O. B cnyyasix, yctaHoBneHHbix baHkom, nHdopmauus no
3anpocam KnueHta nocpeactsom AccucteHTa «Pas» moxeT obpabaTbiBaTbCA C MCMOMb30OBAHWEM TEXHOMOMMMA UCKYCCTBEHHOIO
WHTEennekxTa.

AyTeHTUdMKaTOpPbl — JdaHHble (MOrMH, Mapoflb M np.), ucrnonb3yemble KnueHtom ans pgoctyna B CucteMy AWCTaHUMOHHOMO
obcnyxuBaHus.

Ona Bxona B CVICTeMy ANCTaHUMUOHHOrIo 06CJ'Iy)KI/IBaHI/IH KﬂI/IeHTy HeoOX04MMO BBECTW MOCNeAoBaTesibHO B cooTBeTCTBYyOWMEe nonsa
CTpaHuubl BXoAa B CI/ICTeMy AONCTaHUMNOHHOIo O6CJ'Iy)KVIBaHI/Iﬂ cnegywouwune AyTeHTI/Iq)I/IKaTOprZ

— Aans Be6-Bepcun Cuctembl — norviH/ KoHTakTHbI Homep MoGunbHoro TenedoHa KnueHTal, ocHoBHOM Naporb v AONOMHUTENbHbIN
napornb, HanpaeBnsembli baHkom Ha KoHTakTHbIM HOMep MobunbHoro TenedgoHa KnueHnTa.

— ansa MobunbHoro npunoxeHus/MobunsHoro npunoxenus «PariddanseH NHBecTuummn» — nornH/ KoHTakTHbIN HOMep MobunsHoro
TenedoHa KnueHTa, OCHOBHOM Naposb U AOMOSNHUTENbHLIM Naponb, Hanpaensembln baHkoM Ha KoHTakTHbI Homep MobunbHoro
TenedgoHa KnueHTa.

— ansa Beb-sepcun Cuctembl gna pabotsl ¢ Cepsucom (PanddanseH brusHec OHnaiiH) - KoHTakTHbIM HoMep MobunbHoro TenedoHa
KnueHTa, naponb, koTopbli KnueHTy Heo6Xx0amMmMo yCcTaHOBUTL Npy nepBoM Bxoae B MobunbHoe npunoxeHne «PanddanseH bustec
Mob6ann».

— ansa MobunbHoro npunoxeHunst «PanddarnseH busHec Moban» — KoHTakTHeI Homep MobunbHoro tenedgoHa Knmenta/Homep
Mo6unbHoro TenedoHa aAna Cepsuca «CaMo3aHATOCTbY, M Maponb, KOTOPbIN KnneHTy HeobxoanMo yCTaHOBUTL NPy NEPBOM BXoAe
B MobunbHoe npunoxenne «PanddanseH busHec Mobanny».

Mpu nepBom Bxoae B MobunbHoe npunoxeHne «PanddanseH busHec Mobann» KnueHTy Takke Heobxoanmo Beectv OgHopasoBbIn
naporb, Hanpaensembli baHkom Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnveHTa.

— Ana MoOGWNbHOrO MPUIMOXEHNS C OrpaHWYEeHHbIM (YHKUMOHANoM — KoHTakTHbIi HomMep MobunbHoro TenedoHa KnueHTa,
OOMONHUTENbHbIM Naponb, Hanpaensembii baHkom Ha KoHTakTHbIM HOMep MobunbHoro TenedoHa KnueHnTa, n napornb, KOTOpbIf
KnuneHTy HeobxoamMmo ycTaHoBUTL Npu nepeoM BxoAe B MobunbHoe npunoxeHue ¢ orpaHu4eHHbIM YHKLMOHANOM.

B MobunbHoM npunoxeHun, MobunsHoM npunoxerun «PanddanseH NHsectuummy, MobunsHom npunoxeHun «PanddanseH busHec
Mobavn» n MobunbHom npunoxeHnn ¢ OP BMeCTO yKa3daHHbIX Bbile AyTeHTUdUKATOPOB KnMeHT MOXeT yCTaHOBWTb Ans BXoda B
Mo6uibHOe NPUMOXKEHWE OOMH W3 CMEAYILWMX CneumanbHbIX ayTeHTUGUKATOPOB: OTneYaTok nanbua? (MpuMeHnMo Ans MoBusbHbIX
YCTPOMCTB, MMEILWMX BCTPOEHHbIN ckaHep oTnedvaTkoB nanbues)/ Face ID (npumeHumo ansa MoOMMbHbLIX YCTPOWCTB, MMELLMX
BCTPOEHHbIA ckaHep nuua)/ 4-umdpepHbii kod. K AyTeHTudukatopam Takke OTHOCATCA BpPeMEHHble AyTEeHTU(UKATOPbI, MOPSAOK
MCMONb30BaHUS KOTOpbIX onpeaeneH n. 3.12.2 Ycnosun JO.

BnokupoBka Mo6unbHoro npunoxeHus «PanddanseH UHBecTMUMM» — NMPUOCTAHOBMNEHUE WM MpPeEKpaLLEeHNE MCMOSb30BaHUSA
Mo6unbHoro npunoxenus «PanddanseH VHBeCTULMN», KOTOPOE MOXET Npou3BOAUTLCS BaHkOM B cryyasx, YyCTaHOBMEHHbIX
Ycnosusmu O, B TOM Yncre B cOOTBETCTBUM C Nn.M. 4.9.1-4.9.2 Ycnosuii J0O.

BnokupoBka Cuctembl — NPUOCTAHOBIEHME UMK MPeKpaLleHne Ncnorb3oBaHns CUCTEMbI, KOTOPOE MOXET Npou3BoanTLCS BaHkom B
cny4asx, yctaHoBneHHblx Ycnosuamu O, B Tom yncne B cootseTcTemm ¢ n. 3.19 Ycnosun [O.

BnokupoBka Cuctembl ans pa6oTbl ¢ CepBUCOM - NpekpalleHne ncnonb3oBaHusa Cuctemsl Ans pabotsbl ¢ CepBUCOM, KOTOPOE MOXET
npoussoauTbcs baHkom B cnyyasix, ycTtaHoBneHHbIx Ycnosusmu O, Mpasunamu Cepeuca.

BoccraHoBneHue goctyna B Cucremy/Cucrtemy ans pa6otbl c CepBucom — npegocrasneHune KnueHty/[osepeHHoOMY nuuy Joctyna
B Cuctemy/Cuctembl gnsa pabotbl ¢ CepBucom B cryvyae, €cCnvM CpPOK [AeWcTBusi naponst uctek wunu KnueHty Heobxogmmo
nonyYnTb/Ha3HauMTL HOBbIM Mapornb. lMpu BocctanoBnenun goctyna B Cuctemy/Cuctemy anst pabotel ¢ CepBUCOM WU3MEHEHUIO
NMOAMEXWUT TOMbKO Naponb, FNOMMH OCTaeTcs npexHuMm. B cnyyasx, onpepenenHbix bBbaHkom, BoccTtaHoBneHve pJoctyna B
Cucremy/Cuctemy ansi pabotbl ¢ CepBUCOM MOXET ObITb OCYLLECTBIEHO MO paHee YCTaHOBMNEHHbIM AyTeHTudunkaTopam KnueHra.

FMC I'MIN - MNocypoapcTBeHHas MHpOpMaUMOHHas cMCTeMa O rocy4apCTBEHHbIX U MyHULMNAMNbHBIX NaTexax.
F'NC XKX — MNocyaapcTeeHHas MHOpMaLMOHHAs cucTema XumLLHO-KOMMYHaIbHOMo XO351CTBa.

FonocoBoi BBOA — BCrioMoraternbHas d)yHKLI,I/IFI MobunbHoro npunoXeHud, ncnonb3yowaa nporpaMmMHblie cpeacrtea OI'IepaLI,MOHHOIZ
cUCTEMbl MOBUNBHOrO yCTpOVICTBa KnueHTa no pacno3HaBaHWIO peyn U npeaHa3HavyeHHada and npeo6paaoBaH|/|f-| pedyeBoro curHana
KnveHnTa B TEKCTOBYHO (*)OpMy Ha 3KpaHe Mo6bunbHoro yCTpOVICTBa B peXume pearibHOro BpemMeHu.

Fockntoy (MpunoxeHue «Focknoy») — MOBUNBLHOE NPUNOXEHUEe AN NOMb3oBaTeneln rocy4apCTBEHHbIX YCIyr, NpeAHa3HayYeHHoe Ans
noanucaHns AOKYMEHTOB OnekTpoHHou nognuceto KnueHTa. MogpobHas uHdopmauus o cepsuce M npasBuiiax ero MCronb3oBaHUS
pacnonoxeHa no agpecy https://www.gosuslugi.ru/goskey. B TMpunoxeHun «locknioy» B pamkax 0O BO3MOXHO nognvcaHue
[JOKYMEHTOB, ykasaHHbIX B MpunoxeHun Ne 1 k Ycnosuam JOS.

1 BoamoxHOCTb Bxofa B Be6-Bepcuto Cuctemsl no KoHtaktHomy Homepy Mo6unbHoro TenedoHa KnueHta npegocTasnseTcs No Mepe TEXHUYECKO peanuaaumu.
2 BaHk He nony4yaet oT KnveHTa, He XpaHuUT 1 He obpabaTkiBaeT ero GrioMeTpuyeckre AaHHble (0TrneYaTok nanbua).
3 MPUMEHNMO C MOMEHTa TEXHUYECKOI peanusaumm.
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Horosop A0, [loroBop ANCTaHLIMOHHOIO OGCNYXMBaHUA — JOTOBOP ANCTaHLMOHHOIO OBCNYXMBaHUS, 3aKMOYeHHbI Mexay baHkom
1 KnrueHToMm Ha ycrnoBusx 1 B nopsake, npegycmotpeHHom Ycenosusamu OO.

OuctaHuuoHHoe o6cnyxuBaHue, O — OucTaHUMOHHOE obCnyxMBaHue, B pamkax kotoporo BaHkom KnueHTy npepocTaensieTcs
BO3MOXHOCTb COCTaBMATb, yAOCTOBEPSATL U NepeaaBaTh B baHk OnekTpoHHble JOKYMeHTbI ¢ ucrnonb3oBaHvem Kananos 10O B nopsigke,
onpegeneHHom forosopom [O.

3asBneHue Ha 3akntoveHue floroBopa 1O — gokymeHT no chopme baHka, cogepxawmin B cebe npeanoxexue (odepty) Knmexra:
- agpecoBaHHoe baHky, o 3akntodeHun ¢ Hum Jorosopa OO, nubo
- baHka, agpecoBaHHoe KnveHTy, 0 3akntoveHun ¢ Hum Oorosopa [O.

B HekoTopbIx crnyyasx 3asBrneHve Ha 3akntodveHue [orosopa OO MOXeT NOMMMO 3TOrO cCoaepXaTb 3anpoc Ha (npeanoxeHue o)
npepoctasnexHne (-un) goctyna k Cucteme, a Takke SBMATbLCS HEOTHLEMIEMOMN YaCTbiO WMHOTO AOKyMEHTa/3asiBNeHusl, nogaBaemMoro
KnueHtom B BaHk unu npegoctasnsiemoro baHkom KnueHty.

3asBneHue Ha noaknioyeHue goctyna k Cucreme gncTaHUMOHHOro o6enyxuBaHus (3asiBrneHne Ha NOAKNIOYEHWE) — [JOKYMEHT
no copme baHka, copepxawmit 3anpoc KnveHta Ha*/npeanoxeHue BaHka o° npepocTaBneHue(-u) KnueHty gocTtyna k Cucteme
ONCTaHUMOHHOro o6cnyxmBaHns n(unu) coeeplueHune onepauuii B Kananax JO. B pamkax Ycnosui 4O nog TepmyvHoM «3asiBrieHne Ha
noaKkmnioyeHwe»  Takke MOHMMaeTcs  3anonHeHue  KnveHToM  akpaHHbIX OpM  Ha cTpaHuue B cetu  WHTepHeT:
https://online.raiffeisen.ru/login/main, nu6o npu Bxoge B MobGunbHoe npunoxenne, MobunbHoe npunoxeHne «PanddarnseH
MHBecTuuumy». B HekoTopbIX cryyasx 3asiBneHne Ha NoAKoYeHUe MOXET MOMMMO 3TOr0 cofepaTb NPeasioXeHue O 3aknioyYeHuu
Oorosopa [0, 3anpoc o brnoknpoke CucTeMbl/BOCCTaHOBNEHNM [OCTyNa k CucTeme, a Takke SBMATbCA HEOTbeMITEMOW YacTbio MHOMO
[OKyMeHTa/3asBneHusi, nogasaemoro KnueHtom B BaHk.

3asiBneHue Ha noaknoyYeHne aocrtyna k Cucreme ans pa6otsl ¢ CepBucom — cosepluaemble KnneHtom B MoGUNbHOM NpUnoXeHnm
B COOTBETCTBMM C 3KPaHHbIMM (hopmMamu AeicTBus no nepexogy B MobunbHoe npunoxenune «PaindpdanseH BusHec Mobann» u
ykasaHue KnneHtom AyteHTudukatopos npu Bxoge B MobunbHoe npunoxenue «PanddarniseH busnec Mobanny.

EBC - egnHasa buomeTpuyeckasa cuctema, eamHas MHOpMaLUMOHHast cuctemMa nepcoHanbHbIX AaHHbIX, obecneunBatoLlas obpaboTky,
BKIto4as cbop 1 xpaHeHne BMoOMEeTPUYECKMX NEPCOHANbHbIX AaHHbIX, MX NPOBEPKY U Nepegavy MHOPMaLIMKN O CTEMNEHN UX COOTBETCTBUSI
npeAocTaBreHHbIM BUOMETPUYECKMM NEPCOHAaNbHbIM AaHHBIM (PU3MYECKOro Nnua.

EpvHbin nopTtan — «EavHbI nopTan rocyAapCTBEHHbIX M MyHMUMMAnbHbIX YCryr (pyHKUMI)», OOCTYNHbI B MHTepHeTe no agpecy
https://www.gosuslugi.ru/.

ECUA — eavHas cuctema maeHTUuKaumm m ayTeHTudMKauum, sBnsowascs denepanbHoi rocyaapCTBEHHON MHGOPMaLMOHHON
CUCTEMON, NOPSAOK WUCMONb30BaHUS KOTOPOW ycTaHaBnuBaeTcs [paButensctBom P®, u kotopas obecneuvMBaer B crny4asx,
npeayCcMOTPEHHbIX 3aKoHOAATENbCTBOM P®, caHKUMOHMPOBAaHHLIM AOCTYN K WMHAOPMauuu, copepxallercs B MHEHOPMaLMOHHbIX
cucTemax.

Mpentudmkatop IMSI - International Mobile Subscriber Identity, mexgyHapogHbIi unaeHTudMKaTop MobunbHOro aboHeHTa
(MexxgyHapoaHbI  MAEHTUMUKALMOHHBIN HOMep aboHeHTa), acCOUMMPOBAHHLIA C KaxdblM MoNnb3oBatenemM MOOMNbHOM CBA3W
craHgapta GSM, UMTS nnn CDMA. UHdopmaumnsa o6 MiaeHtudukatope IMSI dumkenpyetca B baHke aBTOMaTtnMyeckm Ha OCHOBaHMU
MHdOpMaLMK, NpeaoCcTaBnsgeMor onepaTopoM MOOWMBHOW CBA3M, B TOM YMCRe MOCpeacTBOM CrneumanbHbIX CepBUCOB, MO HOMEpY
MobunbHOro TenedoHa, NnpeaocTaBnsiemMoro Ans nonyveHus OgHopasoBbix naponen B Buae CMC-coobLueHus, nmbo npyu naMeHeHum
Homepa mobunbHoro tenedoHa gna OpgHopasoBbix napornen. B crnyyae HeobxogMmocTu (Hanpumep, Npu 3aMeHe Sim-kapTbl Y
onepatopa MOOMNbHOM CBSI3W), MHGopmaumss o Homepe WpaeHTudmkatopa IMSI MoxeT ObiTb U3MEHEeHa MO 3asBMEHMIO,
npepocTtasneHHoMy B [NoapasgeneHune baHka nvbo nytem obpaiyeHust B KOHTaKTHbIN LEHTP.

Kananbl OO — kaHanbl AMCTaHUMOHHOro obcnyxusaHus: Cuctema, Cuctema ans pabotsl ¢ Cepsucom, Cant baHka, MobunbHoe
npunoxenne «PanddanseH NHBecTuummy», KoHTakTHbI LeHTp, lMpunoxeHune «lFockntoyy», nuuHbIM KabuHeT KnueHta Ha EagmHom
nopTarne.

Knto4 npocToi anekTpoHHOM noAanncu — atpubyT SnekTPOHHON NOANMCHU, UCMOMb3yeMbIN ANst DOPMMPOBaHNS MPOCTON SMEKTPOHHOW
nognucu KnueHta npu nognucaHuy OreKTPOHHOro AokyMeHTa/llakeTa SnekTPOHHbIX AOKYMeHTOB B CucTemMe AUCTaHLUMOHHOIO
obcnyxuBaHusa, QNEKTPOHHOIO AOKyMeHTa B pasgene «ObmeH gokymeHTammn» Cuctemsbl, B cooTBeTcTBUM € n. 3.12.17 Ycnosui 0.

B kauyectBe Kntoya npocTon 3neKTpoHHOM MOAMUCK UCTONb3yeTCs COBOKYNHOCTb OAHOPA3oBOro napons u AyTeHTudurkaTopos, nnbo
COBOKYMHOCTb AyTEHTU(MKATOPOB M (hakTa noareepxaeHus KnmeHTom OnekTpoHHOro AOKyMeHTa nyTeM Haxatus um B Cucteme
ONCTaHUMOHHOTO  ODCINY)XMBaHUSI  KHOMKW, COOTBETCTBYHOLLEN TOMY ONEKTPOHHOMY [OOKyMeHTy/onepauuun, kotopyt KnueHt
noareepxaaet/ coBepaet B Cucreme AMCTaHLUMOHHOIO obcnyxmeaHus (ganee — KHonka noareepxaeHus).

Knto4 npocTon 3neKTpoHHOM noAanncH ¢ Xaww-KoAom — atpmbyT ONeKTpoHHOM NoANMCcH, UCNONb3yeMblii Ans (dOPMMPOBaHUS NPOCTOW
aneKkTpoHHoM nmoanucu KnueHta npu nognucaHum KnveHtom [MakeTa SnMeKTPOHHbIX OOKYMEHTOB B pasgene «OBMeH LOKyMeHTamuy
Cucrtembl, B cootBeTcTBUM € N. 3.12.18 Ycnosun [O. B kayectBe Kntoua NpocTor 3nNeKTPOHHOM NOANUCH C X3LU-KOAOM UCMOoNb3yeTcs
CoBOKynHocTb OgHopasoBoro naposns, AyTeHTudukaTopoB 1 XaLw-koaa.

Knrou npocToi anekTpoHHou noanucu ans Canta — atpubyT SnNeKTPOHHON NOANUCHU, MPeAHa3HauYeHHbIM Ans nognucaHus KnneHtom
OneKTpPoHHbIX OKYMeHTOB Ha CanTe baHka B cootBeTcTBMM € N. 5.2 Ycnosui [JO. B kadyectBe Kntoya NpocTon anekTpoHHOM noanucu
Aansa Calta ucnonb3yeTcs COBOKynHocTb OgHopa3oBoro koda 1 KoHTakTHoro Homepa MoburbHoro TenedoHa.

Kopoeoe cnoeo — Kogosoe crnoBo KnueHTta n/unu Kogosoe cnoso [JoBepeHHoro nvua u/vnu Kogoeoe crnoBo PebéHka. B kavecTse
KozoBoro crioBa He JOMNycKaeTcs ykasaHue CroBa, OTHOCSILLErocst K HEHOPMATUBHOW NTEKCUKE.

KopoBoe cnoBo KnueHra:

CrOBO, YNCMO WM UX KOMOWHAaUMS, yKasaHHble KnneHTom npu oTKpbiTUM CyeTa uMnu npu nocrneayrolem nucbMeHHoOM obpalleHun
Knuenta B MNMogpasaenexune baxka, nnbo B Cucteme PainddpainzeH OHNamnH.

oAHopasoBas KOM6I/IHaL|,I/I9| yucern, HanpaeneHHaa BaHkom KJ'II/IeHTy Ha KOHTaKTHbIN HOMEpP MOOGUNBHOTO TeJ'Ie(.bOHa KnveHTa (B cny4yae

4 [JaHHbIN cnocob NpYMeHUM K 3asiBNEHNAM Ha NMOAKMIOYEHNE B neYaTHo dhopme, nodaHHbIM B MoapasaeneHus baHka oo 30.07.2026 r.
5 laHHbIN cnocob NpuMeHnM K 3asiBreHusM Ha noakniodermne B MNogpasnenenun baxka, HaunHas ¢ 31.07.2026 .
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ob6palleHns KnveHTta B KOHTaKTHBI LEHTP M B Crydasx, onpeaeneHHbix baHkom).
KopnoBoe cnoBo [loBepeHHOro nuua:

COBO, YWCIO UNK X KOMBMHaLMS, BbIOPaHHbIE (MNK ykaszaHHbIe) [loBepeHHbIM nMuom nnu KnueHtom (B cnyyae ecnuv [losepeHHoe nmuo
He aBngaetca Knnentom BaHka),

ofHopa3oBas KOMOMHaUMs 4yucen, HanpaeneHHas Bbankom [JoBepeHHOMY nuuy Ha KOHTakTHbIM HOMep MobunbHoro TenedoHa
[loBepeHHoro nuua (NpUMeHMMO B cryyasix, onpeaeneHHbix baHkom).

KopoBoe cnoso PebeHka:
CINOBO, YUCIIO UMK UX KOMBMHaUMS, yka3aHHble KnneHTom npu Beinycke baHkoBckon KapTel PebeHky k CueTy KnneHTa.

ogHopasoBas kombuHauusa uucen, HanpaBneHHad BbaHkom PebeHnky Ha KoHTakTHbIn HOMep MobunbHoro TemnedoHa PebeHka
(npumeHnMo B cnyyasx, onpegeneHHbIx baHkom).

KoHTakTHbIN LeHTp® — nogpasgeneHve GaHka, okasbiBaiollee ycnyr KnumeHTty no tenedoHy, B Buge CMC-cooblueHuii, B Yate, B
coumarnbHbIX CETAX UMW MO 3NeKTPOHHOMY aapecy info@raiffeisen.ru (a Takke nNo ApyrMM aneKTPOHHbIM aapecaM baHka B cnyvasix,
onpepeneHHblx baHkom) B cootBeTcTBUM ¢ Ycnosusamu [O. lNepedveHb ycnyr, okasbiBaeMbix KnumeHTam B KOHTakTHOM LeEHTpe,
onpepensietcs Bankom. B counanbHbix ceTsx’ KnmeHTy MoryT ObiTb MpeAocTaBneHbl YCMyru, MNpU NpegocTaBreHUn KOTOPbIX He
TpebyeTcs ycTaHoBrneHve nuyHocTu KnveHTta, B nopsiake, ykasaHHoMm B n. 6.3 Ycnosun [O.

KpeanTHo-o6ecneunTenbHas AOKYMEHTaUMsA — NPYMEHUMO K JOKYMeHTauuu, NnoanvchbiBaeMoli Npu npefocTaBneHnn kpeguta no
nporpaMme MNOTEYHOTO KPpeaUTOBaHUS U3NYECKUX UL 1 BKNovatoLwwen B cebs: nHanemayasnbHble YCOBUS UNOTEYHOTO KPEAUTHOTO
A0roBopa, 3aKnagHyo/anekTPoHHYI0 3aKnafHyto, 4oroBop o6 unoTeke, nocrneayoLwmin AoroBop 06 MnoTeke, AOroBOP NOPYYMTENLCTBA,
Jorosop 3arnora npas TpeGoBaHWSA MO AOroBOPY AOMNEBOro y4acTus/yCTynKW, a Takke AOMONHUTENbHbIE COrnalleHns (cornalleHust o
BHECEHWUWN U3MEHEHWIN) K YKa3aHHbIM Bblle [OKYMEHTaM.

Mob6unbHoe npunoxeHWe — O3MEKTPOHHOe npunoxeHne baHka ans MobunbHOro ycTpoincTBa, npepocTaBnsiowee KnueHTy
BO3MOXHOCTb AocTyna K mMobunbHon Bepcun Cuctembl ¢ MobunbHoro yctponctsa. [Ansi yctaHoBkM MOOMMBHOIO MpUIOXeHUs Ha
MobunbHoe ycTpoicTBO KnMeHT caMocTonTeNbHO CoBepLUaeT AeUCTBUS, HeOBXOAUMbIEe ANt KONMPOBaHWS yKa3aHHOTO NPUIOXEHUs ¢
cantos B cemu WHTepHeT  https://www.apple.com/itunes/, https://play.google.com, https://consumer.huawei.com/ru/,
https://galaxystore.ru/, https://xiaomi-on.ru. BaHk BnpaBe M3MeHWNTb NepeYeHb CanToB, Ha KOTOPbIX BO3MOXHO konmpoBaHne MobunbHoro
NPUNOXeHus.

Mo6unbHoe npunoxeHue «PanddanseH BusHec Mobanmn» — anektpoHHoe npunoxexnne baHka ans MobGunbHOro ycTpomncTBsa,
npepoctasnsowee KnmeHTy BO3MOXHOCTb AOCTyna K MobunbHon Bepcumn Cuctembl ans pabotel ¢ CepBrucom, Ans Bxoda B KOTOpoe
ncnonbaytoTcs AyTeHTUdMKaTopbl, NpegycMoTpeHHble Ycnosusamn JO.

Onsa yctaHoBkm MobunbHoro npunoxenus «Panddansed BusHec Mobann» Ha MobunbHoe ycTponctBo KnmeHT camocTosTernbHO
coBepliaeT OencTeus, HeobxoauMble AN KOMMPOBAHUS  YKa3aHHOro  MpWUMoXeHuss ¢ camtoB B cetn  WHTepHer
https://www.apple.com/itunes/, https://play.google.com, https://consumer.huawei.com/ru/, https://galaxystore.ru/, https://xiaomi-on.ru.
BaHk BnpaBe M3MEHWUTb MepeyeHb CaWTOB, HAa KOTOPbIX BO3MOXHO konupoBaHue MobunbHoro npunoxerus «PanddanseH BusHec
MobGanny.

Mo6unbHoe npunoxeHue «PanddanseH UHBecTMLUMNY — 3MEKTPOHHOE npunoxeHne barka anst MobnnbHOro ycTpocTea, KoTopoe
npegHasHaveHo Ans 06paboTku 1 nepeaadm ANEKTPOHHBIX JOKYMEHTOB W/UMNW OPYTMX 3NEKTPOHHBIX AaHHbIX, C LiEMNblo NpeaoCcTaBneHuns
KnueHTy ycnyr no 6pokepckomy, Aeno3ntapHoMy OBCNy>XMBaHUIO M UHBIX YCAYr, a Takke AOBeAeHUs pasHOoro poda MHdopmaumm o
Knuenta. Onsa yctaHoBku MobunbHoro npunoxenus «Panddansen MuBectuuum» Ha MobunbHoe ycTponcTBo KnmeHT camocTosATeNbHO
coBeplUaeT [OENCTBUsi, HeobXxoauMMble [AONst  KOMMPOBAHWS  YKA3aHHOTO  MPUNOXEHUss C calWToB B CceTn  VHTepHeT
https://www.apple.com/itunes/, https://play.google.com, https://consumer.huawei.com/ru/, https://galaxystore.ru/, https://xiaomi-on.ru.
BaHk BnpaBe U3MeHUTb NepeyeHb CanToB, HA KOTOPbIX BO3MOXHO KonnpoaHue MoBunbHOro NpunoXeHus.

Mo6unbHoe NpunoxeHue ¢ orpaHNYeHHbIM hyHKLMOoHanom (Mo6unbHoe npunoxeHne Od)® — 3oHa MOBUILHOTO NPUNOXEHUS 1
Mo6unbHoro npunoxeHus «PanddanseH NHBecTuummny, koTopas ncnonb3yeTcsd KnMeHToM Ans COBEpLUEHUSt B HEM OrpaHW4eHHOro
nepeyHs onepauui 4o oTkpbITMa KnneHTty Cueta B baHke. [JocTyn k nonHoMy cpyHKumoHany MobunbHOro npunoxeHus npegocTaBnsaeTcs
KnueHty nocne otkpbitus Cyeta, 0 yem KnueHT yBepomnsetrca baHnkom nocpeactBom otnpaBku CMC-coobLieHuss Ha Homep
MobunbHoro TenedoHa KnueHta, ykasaHHbIn um B 3asBneHun Ha 3aknodeHune Jorosopa [0O. Mocne nony4veHus CMC-coobLeHust Bxoa
B MobunbHoe npunoxeHve KnMeHT ocyLlecTBNAET C UCNONb30BaHUEM AyTEHTUMKATOPOB, YCTAaHOBIEHHBIX NMPW NOMyYeHun AoCTyna K
MobunbHoMy npunoxenunto OP.

Mo6unbHoe yCcTpoNCTBO — NpuHaanexatiee KnmeHTy anekTpoHHoe YCTPOMCTBO (NNaHLWeT, cMapTgoH, MOOUMbHLIA TeNedoH v T.M.),
paboTatoliee Ha 6ase onepaumoHHbIX cuctem iOS unu Android, ¢ nomoLlbio koToporo Yyepe3 MobunsHoe npunoxexne, MobunsHoe
npunoxeHue «PanddarnseH VIHBeCTULMNY MOXET ObITb OCYLLECTBNEH AoCTyN kK CucTemMe ANCTaHUNMOHHOTO obcnyxunsaHns. OyHKUMoHan
MobunbHoro npunoxenusi, MobunbHoro npunoxenus «PanddanseH NHBeCTUUMM» MOXET 3aBUCETb OT OMEepPaLMOHHON CUCTEMbI
MoGunbHOro YCTPOMCTBA U €€ BEPCUN.

Homep mob6unbHoro TenecgoHa ansa OgHopa3oBbIX Naponen — HOMepP MOBUNBLHOrO TenedoHa, 3aperncTpupoBaHHbI B baHke ons
uenu nony4yeHns OgHopasoBbIX NAponen:

— HoMep MOGWMbLHOrO TenedoHa, ykazaHHbI KnmeHToM B 3asiBMEeHWU Ha NOAKMOYEHNe — NPUMEHMMO MPU 0GOPMIIEHUN 3asBreHNs
Ha noaknioveHve B MoapasneneHun baxka;

— KoHTakTHbIN HOMep MobunbHoro TenedoHa KnveHta — npuMeHrMo npu ocpopmneHnn 3assneHns Ha NoAKMoYeHne AUCTaHLUOHHO
(NyTem 3anofnHeHus 3KpaHHOW opMbl), MPU odopMneHnn 3asBreHus Ha noaknoveHne yYepes KoHTakTHbIM LeHTp Bbadka, npu
akuenTte odepTbl 0 3aknodeHun florosopa OO u npegocTtasneHun goctyna k Cucteme;

HOoMep MobunbHOro TenedoHa, ykasaHHbIi KnveHtom B 3asiBneHun Ha 3akntodeHue [Jorosopa OO (mpumeHuMo gns goctyna B

6 MNpexHee HaumeHoBaHWe «/HDOPMaLMOHHDBIN LeHTPp BaHkar.

7 BaHK Mo CBOeMy YCMOTPEHMIO MOXKET OKa3blBaTb OTAENbHbIE YCMYr B ONPEAENeHHbIX UM COLMAnbHbIX CeTSIX, UCTONb30BaHME KOTOPbIX paspeLleHo B PO.

8 Ycnyra npefocTaBnsieTcs No Mepe TeXHWUYecKkoi peanusauuu. Bece nonoxeHus 0 MobunsHOM NPUNoXeHUU ¢ orpaHUYeHHbIM (OYHKLIMOHANOM MPUMEHSIIOTCS C
yKa3aHHOro MOMeHTa.
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Mo6unbHoe npunoxeHue ¢ OD).

Homep Mo6unbHoro TenecoHa ansa CepBuca «Camo3aHATOCTbL» — HOMEP MOBULHOIO TenedoHa, YCTaHOBMNEHHbIV KnneHTom npu
BTOPOM UNu nocnegyowmx sxogax B MobuneHoe npunoxexue «PanddanseH busnec Mobarn» ¢ uenbto ncnonb3zosaHua Cepsuca
«Camo3aHATOCTbY, B TOM YuCre noanucaHns SneKTPOoHHbIX AoKyMeHToB B CepBuce « CaMo3aHATOCTbY.

OpHopa3oBbIN KOA — YHWKarnbHas nocnegoBaTenbHOCTb CMMBOSIOB (04HOPAa30BbIN Kof), Hanpaensemas baHkom Knventy B Buge CMC —
coobLeHnsa Ha KoHTaKTHbIN Homep MobunbHoro TenedoHa. OaHopasoBhbI ko4 ABNSETCst YacTbio Krnoya NnpocTor aneKTPOHHON nognucu
ana Cavita npy noanucaHum OnekTpoHHbIX JOKYMeHToB Ha Cavite baHka B cooTBeTcTBMM € pasagenom 5 Ycnosun J0O.

OpHopa3oBbIN Naporb

a) ecrnu MHOe He yKasaHO HuKe, cnocod opMUpoBaHWUS SMEKTPOHHOW MoAnucK, npedHas3HayvYeHHbI Ans NoANUCaHns ONeKTPOHHbIX
AOoKyMmeHTOB B Cucteme AUCTaHLMOHHOIO 06CcnyXmMBaHns B COOTBETCTBUM C n.n. 3.12.16, 4.8.9, 10.3.1 Ycnosun AO;

b) B cnyyasix, ykasanHbix B n.n. 3.12.17, 3.12.18, 4.8.10 Ycnosun 1O — yacTb Kntova npocTon anekTpoHHow nognucu, Knioya npocTom
3NEKTPOHHOM NOANUCU C X3LU-KOAOM.

OpHopasoBbI Napornb (Kog4 NoATBepxaeHus)) npepoctaensetca baHkom B Buae CMC-coobueHns Ha Homep mobunbHoro TenedoHa ansi
OpHopa3soBbix naponen/ Homep mobunsHoro TenedoHa anst Cepeuca «CamosaHaToCTb» v B Buae [Nylw-yBegomneHns Ha MobunbHoe
ycTponcteo KnuneHta, 3aperyctpupoBaHHoe B baHke ons uenen nonyyexHns KnueHtom OgHopa3oBoro naporsi.

MNakeT nokyMeHTOB Ha KpeauT — NakeT SMEKTPOHHbIX AOKYMEHTOB, COCTOSILLMIA 13: AHKETbI, VIHAMBMAOYanbHbIX YCNOBUIA, 3asiBNEHNS Ha
NOAKIMYEHNe K NporpaMmMe rpynnoBoro A4o06pOBObHOr0 CTpaxoBaHUs (€Cnv NPUMEHUMO), NOANMUCLIBaEMbIX KNMEeHTOM B 311eKTPOHHON
¢dopme B Cucteme ogHON NEKTPOHHON NOAMNUCHIO.

MakeT 3MEeKTPOHHbIX [AOKYMEHTOB — CBSi3aHHble MexXay coboil OneKkTpOHHble [OKYMEHTbl, nepefaHHble Yepe3 Cucrtemy
ONCTaHLUMOHHOIO 06CNyXMBaHWSA 1 NogNMCcaHHble 0AHON ONEKTPOHHOW Noanuckio. Kaxabin 4OKYMEHT, BXOAALWMMA B NakeT 3NeKTPOHHbIX
[OKYMEHTOB, CHMTaeTCs NOANNCAHHBIM 3NEKTPOHHOM NOAMUCKLIO0 TOrO B1Aa, KOTOPOKW noanucaH Naket anekTPOHHbIX JOKYMEHTOB.

MakeT aneKTPOHHbIX AOKYMEHTOB MOXeT ObiTb nogmucaH KnueHTom ¢ vcnonb3oBaHMeM dyHKumMoHana CucteMbl AUCTaHUMOHHOTO
obcnyxuBaHusa, B TOM Yncne B npolecce ocdopmineHns npogykros/ycnyr baHka/maptHepoB baHka, nubo B pasgene Cuctembl « ObmeH
DOKYyMEHTaMmy.

MoanucaHue MNakeTa aNeKTPOHHbLIX JOKYMEHTOB OCYLLECTBAETCS OAHUM U3 criegytoLmnx cnocoboB:

1. ecnu MakeT 3MeKTPOHHbLIX AOKYMEHTOB MOAMNMCHLIBAETCS MPOCTONM 3NEKTPOHHOW noanucbio KnneHta, chopMUpPOBaHHOM C MOMOLLLIO
Krtoua npocToi aneKTpoHHOM Noanvcu, AneKkTpoHHas NOANUCH NPOCTaBNAETCs Ha KaXaoM DreKTPOHHOM JOKYMEHTe, BXOASLLEM B TaKOW
MakeT 3NeKTPOHHbIX AOKYMEHTOB;

2. ecnu [NakeT aNEKTPOHHbIX AOKYMEHTOB MOAMUCHIBAETCS NPOCTOW 3NIEKTPOHHOM Noanuckio KnueHTta, chopMMpoBaHHON C MOMOLLbIO
Kntoya npocTon anekTpoHHOM nognucu ¢ XaL-kogoMm, To Bcerga hopMupyeTcs 3asiBrieHve, cogepxallee Xaww-kog(bl) ONEKTPOHHbIX
OOKYMEHTOB, BXOASALMX B Takow [MakeT aMeKTPOHHbIX AOKYMEHTOB. ONEKTPOHHAs MOANMCH MPOCTaBMSETCS HAa TakOM 3asiBfeHuM, a
KaXxabli QNEKTPOHHBIA AOKYMEHT, X3LU-KO4 KOTOPOro ykadaH B nognncaHHoM KnmeHToM 3asiBNeHnm, cyntaeTcs nognucaHHblM KnneHtom
OneKTPOHHOW NOAMUCHIO TOrO Xe BUAa, KOTOPOoW NognucaHo 3asiBreHue.

Mnardopma umdpoBoro pyons — MHPoOpmMaLMOHHaa cuctema, NocpeacTBOM KOTOPOW B COOTBETCTBMM C MpaBunamy nnatdopmebl
uundposoro pybns BzanmoaencTBytoT baHk Poccun, BaHk kak Y4yacTHVK nnatdopMbl LudpoBoro pyons u MNonb3oBatens nnatdopmbl
LmncpoBoro pybns B LENsxX COBEPLUEHMS onepauuii ¢ umdpoBbIMK pyBnsMu.

Monb3oBaTens Mnardgopmbl UMdpoBoro pyéns — KnveHT, meroLwmin 4ocTyn K nnatgopme undpoBoro pybns B Liensx CoBepLUEHUS
onepauun ¢ umdpoBbIMK pyGnAMN.

CepBuc «Camo3aHATOCTb» — CepBuUC, NpegocTaensemMbln baHkom KnueHTty nocpegctsom Cucrtemsl anst pabotsl ¢ CepBUCOM B Liensx
peanusaunm KnueHTOM npaB M UCMONHEHUs 00si3aHHOCTEN MnaTenblinKa Hamnora Ha nNpodheccuoHarnbHbI 40X04 B COOTBETCTBUM C
TpeboBaHuaMn DepepanbHoro 3akoHa Ne 422-®3 u  «[lpaBunamu  ucnonb3oBaHus cepBuca «CamosaHsiTocTb»  AO
«PanddarnseHbaHk»», pasmeLLéHHbiMN Ha CalTe BaHka no agpecy https://www.raiffeisen.ru/tariffs/.

Cucrtema AMCTaHUMOHHOIO OBCNYy>XXUBaAHUA — NPU COBMECTHOM ynoMuHaHum Cuctema PawnddparizeH OnnariH, Cuctema ans paboTtbl
¢ Cepsucom 1 MobunbHoe npunoxeHue «PariddarnseH NHBecTuLmnmy.

Cuctema Pandpcpansen OHnanH, Cuctema — cucrtema obpaboTkm n nepepadnm INEKTPOHHbIX OOKYMEHTOB/MaKeTOB 3MEKTPOHHBIX
OOKYMEHTOB W/MNN APYIUX 3NEKTPOHHbIX AaHHbIX, BKIOYas nporpammHo-annapaTHble CpeAcTBa U OpraHU3aumMoHHbIE MeponpuUsiTUS,
NpPOBOAMMbIE C LIENbI0 NpeaocTaBneqns Knventy, [losepeHHoMy nuuy, Peberky® GaHKOBCKMX M UHbIX YCRYT, @ Takke AOBeAeHUS WHOW
MHpopmaumn.

Cuctema ans pa6otbl ¢ CepBucom — MobunsHoe npunoxenue «PanddanseH busHec Mobann», Beb- Bepcusa Cuctembl ans pabotbl
¢ Cepsucom (PandganseH busHec OHnanmH), BXOA4 B KOTOpble OCYLIECTBNSAETCA C WCMNOMb30BaHUMEM AyTeHTU(UKATOPOB,
npeaycMoTpeHHbIX Yenosusamu [JO 1° - cuctema o6paboTku 1 nepeaaun IneKTPOHHBIX AOKYMEHTOB/[akeToB 3MEeKTPOHHbLIX JOKYMEHTOB
n/Mnn gpyrux aNeKTPOHHbIX AaHHbIX, BKIOYas NporpaMMHo-annapaTHble CPeACTBa U OpraHn3alnoHHbIE MEPONPUSATUS, NPOBOAUMbBIE C
uenbto npegocTasneHns Knuenty ycnyr B pamkax Cepsuca «Camo3aHATOCTby.

CneumanbHbIN 3apnnaTHbIN cYeT — BUA TEKYLLero cyeta 6e3 BO3MOXHOCTY Bbinycka K HeMy GaHKOBCKOM KapTbl, OTKpbiBaeMbln KnueHTy
Ha ycrnoBusix, ycTaHoBreHHbIX B OCoBeHHOCTSIX 06CnyxuBaHns cneumanbHbix 3apnnaTHeix cuetoB B AO «PanddanseHbaHky.
CnpaBka 06 OBCK — cnpaBska c ykasaHnem OBCK, ccbopmmnpoBaHHasi BaHkom B MobunbHOM npunoxeHuu no 3anpocy Knvexta.

YMHbI NOUCK — PYHKLMOHAN NOMCKoBoln cncteMbl MoBGunbHOro NpunoXeHus No pacnosHaBaHuio 1 06paboTke TEKCTOBLIX COOOLLEHMNA,
B KOTOPOM 3a4eMCTBOBaHbI TEXHOMOMMN UCKYCCTBEHHOIO UHTENMNEKTa, No3sonsaowmii KnneHty B MoGUIbHOM NPUIOXEHUM UCMONb30BaTh
OaHHbI DYHKUMOHAN U noslyvaTb CreHepupoBaHHble OTBETHI. [MOpsSAOK MCMONb30BaHUs YMHOrO Moucka ycTaHOBMieH B pasgene 7
Ycnosui 0.

®PegepanbHbIn 3akoH Ne 63-P3 — OepepanbHbit 3akoH 0T 06.04.2011 Ne 63-©3 «O0 anekTpoHHOM NoANUCU».

Xaw-KoA — Npon3BonbHas NocnefoBaTeNbHOCTb BYKB U LUdp, NonyyeHHas B pe3ynbTaTe npeobpa3oBaHns DNEKTPOHHOTO AOKYMEHTa,

9 B cooTtBeTcTBum ¢ n. 3.20 Ycnosuin 0.
10 Be6-Bepeust Cuctembl ans paboTsl ¢ CepBMcoM JOCTYNHA C MOMEHTa TEXHUYECKOW peanmaaumi.
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BXoAsLWero B MNakeT anekTpoHHbIX JOKYMEHTOB (B cryyae noanvcanus MNaketa anekTpoHHbIX JOKYMEHTOB Knto4oM NpOCTON 351EKTPOHHOM
nognucu ¢ Xaw-kogom), ¢ nomolbio anroputma SHA-256 (xaw-dyHkums). Otnpaska [MakeTa anekTpOHHbIX AOKYMEHTOB OT BaHka
KrnneHTy 1 Ha060pPOT MOXET OCYLLECTBMATLCA C NPUMEHEHUEM X3LL-CDYHKLNM.

Xalw-KoApl yKa3blBaloTCA B 3asiBneHuu, kotopoe KnneHT nognuckiBaet B pasgene Cuctembl «O6mMeH gokymeHTammu» Kritoyom npocTton
3NeKTPOHHOW MoAMUCKH € X3LU-KOZOM. X3LW-KO4 COOTBETCTBYET KOHKPETHOMY JOMneKTpoHHOMY [OKyMeHTy'! u noaTeepxkaaeT
Hem3MeHHOCTb [lakeTa 3MneKTPOHHbIX AOKYMEHTOB, nepegaHHoro nocpeactsoM Cuctembl oT baHka KnuneHty n HaoGoport. [MNpu
HeobxoamMMocTn KnneHT MOXeT YAO0CTOBEPUTLCA B COOTBETCTBUMN XaL-Kkofa v [MakeTa aneKTPOHHbLIX AOKYMEHTOB CaMOCTOSITENBHO.

1.52. Yar — kaHan obpaweHunsa KnueHta B BaHk B dhopmaTe nepenvcku B pexume peanbHoro BpemeHn Ha Cante baHka/ B Cucteme/ B
MobunbHOM MpuNoXeHun, B TOM Yucne nossonsowmin KnueHty nonyvatb nHdopmaumio ot AccucteHta «Pas» B YaTte B Cucteme.
Mepenucka KnueHta n baHka xpaHuTca BaHKkOM B COOTBETCTBUM C €r0 BHYTPEHHUMU JOKYMeHTaMu. baHk u KnueHT noareepxaatoT, YTo
Takas nepenucka B Yarte saBnNSeTCA [OOCTATOMHbIM OOKYMEHTanbHbIM MoATBepxaeHvem dakta nodadm Knventom B BaHk
3asBneHns/pacnopskeHns/ CkaH-Konun JOKyMeHTOB. [Nopagok obpalieHna KnveHTta B YaT u yaoctoBepeHus 3asiBrieHuin/pacnopskeHnn/
CKaH-Konui oKyMeHTOB KnueHTta onpegensieTcsa cornacHo pasgeny 6 Ycnosun JO.

1.53. OneKkTPOHHbLIN AOKYMeHT — odopmnsaembin baHkom, KnueHtom B Cucteme/Cucteme ansa pabotsl ¢ CepBucom/Ha Cavite badka/
Mo6unbHoM npunoxeHun «PaiidpdanseH MHBecTuummn»/KoHTaktHoM uUeHTpe/Mpunoxenun «Fockmod»/EauHoM noptane u 1.4.%2
[OOKYMEHT, B KOTOPOM MHGOpMaLmMs NpeacTaBieHa B aNeKTPOHHO-undposon dopme (Npu obpalleHnn B KOHTakTHOM LEHTp — B BUAe
3anuncu TenedoHHOro pasrosopa unun Yara) n KoTopblin NognMcaH (MoATBEPXKAEH) OAHUM (HECKONBbKMMU) U3 YKa3aHHbIX HIKe Croco6oB:

1.53.1. nogn1caH OnekTpoHHON noanuckio baHka — B npegycMoTpeHHbix Ycnosusamu O cnyyasx;
1.53.2. nognucaH KnueHtom B CncteMe ANCTaHUMOHHOTO 06CNyXMBaHUS QNEKTPOHHON NOANUCHIO;
1.53.3. nognucaH KnueHtom Ha Caiite baHka QnekTpoHHONM NOANUCHIO.

1.53.4. noaTBepxaeH hakToM YCMeLLHOro NPOXOXAEHNS NpoLeayp yCTaHOBNeHUs nuyHocTn KnneHta npu ero obpatieHmn B KOHTaKTHbIN LEHTP
B LleNnsiX cocTaBneHus n nogayv B baHk 3assneHus/PacnopspkeHus.

1.53.5. nognucaH KnueHTtom B Mpunoxexun «Fockniou» YKOIT MNockntoy mnn YH3I MNockntoy, BbinyLweHHbIMK Yepe3d lNMpunoxenne «Fockmoy».
1.53.6. nognucaH Knuexntom YKOIM Knuexta, YH3IN KnuenTa unu MM KnueHTta B nuyHom kabuHeTte KnueHTa Ha EanHom noptane.

1.53.7. noanucaH KnueHTom onpefeneHHblM BUOOM ONEKTPOHHOW MOANMCU, UCMONb30BaHME KOTOPOW ANS MOANMCAHUS COOTBETCTBYHOLLEIO
[OKYMeHTa NpsiMo NpefycMOTPEHO 3akoHoAaTenbCcTBoM PO.

1.53.8. noanucaH KnmeHtom/BaHKOM B MHbIX MH(OPMALIMOHHBIX cUCTEMaXx, AOCTYMHbIX KnueHTy n BaHky ana noanucaHvs u (unv) nepegayu
3MNEKTPOHHbIX JOKYMEHTOB, 3M1IEKTPOHHOWM NOAMUCHI0, COOTBETCTBYOLEN TpeboBaHnsam deaepansHoro 3akoHa Ne 63-P3.

1.53.9. nognucaH KnueHtom B MobunbHoM npunoxxkennn YHII Lindpposon pybinb.

1.54. JneKTpoHHasA NOANUCHL — 3MEKTPOHHasA noanucb KnueHTta, ncnonb3dyemasn B cooTeeTcTBUM ¢ PepepanbHbiM 3akoHoM Ne 63-93. 31o
MHdOpMaLMSA B 3NEKTPOHHOW dopme, KoTopas MpucoedMHeHa K ApYyron MHMOpMauuMu B 3MEKTPOHHOW dopme (moanvcbiBaeMom
MHdOpMaUMKM) MM MHbIM 06pa3oMm CBsid3aHa C Takol WHopmaumen u kotopass ucnonb3yetca Ans onpegenedus Knvelta,
nognucbisatoLLero nigopmaumio. B Kananax O ucnonbaytores:

1.54.1. npoctas anekTpoHHasi noanucb KrnveHTa, KoTopas nocpeacTBOM KOAOB, Maporier UM UHbIX CPeacTB U C UCMONb3oBaHMEM cnocobos
POPMUPOBaHUST DNEKTPOHHON MOANUCHU, ykadaHHbIX B n. . 3.12.15, 3.12.17, 3.12.18, 4.8.9-4.8.10 Ycnosuin OO, noarsepxaaeT dakt ee
dopmumpoBaHusa KnneHtom B cootBeTCcTBUM ¢ DeaeparnbHbiM 3akoHoM Ne 63-93.

ONEeKTPOHHbIN AOKYMEHT MOATEXUT MOAMUCAHMIO U CHUTAETCS MOAMMCaHHBIM MPOCTON 3NEKTPOHHOW nognucbio KnueHTa, dopmupyemon
cnoco6amu, NOMMEHOBaHHBIMW B HACTOSILLIEM MYyHKTE, ECIN MHOW BUA, MOANUCY NPSIMO He YCTaHoBreH Ycnosmsamu JO nnu 3akoHoAaTeNbCTBOM
P® ons nognucaHus COOTBETCTBYHOLLErO DNEKTPOHHOrO AoKkyMeHTa KnneHtom.

1.54.2. YK3I Tlockntoy - ycuneHHas keBanuduvumpoBaHHasi anekTpoHHas noanuch [ockntod KnneHTa, KoTopasi NpuMeHsieTcst Anst NognvcaHust
OnNeKTPOHHbIX JOKYMEHTOB B [NpunoxeHun ocknioy. OTO anekTpoHHasa nognuck, cdopmmpoBaHHas KnneHtom B MpunoxeHun «lFocknouy,
COOTBETCTBYOLLIASA NPU3Hakam 1 TpeboBaHMsAM, NPeabABMNSEMbIM K KBANUMULMPOBAHHON 3reKTPOHHOM noanucy ®efepanbHbiM 3akoHOM Ne
63-93. NepeyeHb AOKYMEHTOB, koTopble KnueHT Bnpase nognucatb YK Mockntoy, ykasaH B nyHkTe 4 MpunoxeHus Ne 1 k YcnoBusim

o.

1.54.3. YH3IN lNocknioy — ycuneHHas HeksanuuumMpoBaHHasa anekTpoHHas noanucb ockntod KnveHTa, KoTopas npuMmeHsieTcs Ansa NoanvcaHns
ONEKTPOHHBIX AOKYMEHTOB B [NpunnoxeHnn «Fockmiody». 3TO 3aNeKTPOHHasA noanmck, copmmpoBaHHas KneHtom B MpunoxeHun «Fockmnoyy,
COOTBETCTBYOLLIAS MpU3HakaM 1 TpeboBaHWsAM, NPeabABNSAEMbIM K HEKBaNMULMPOBAHHOW 3NEKTPOHHOM noanucy PenepanbHbIM 3aKOHOM
Ne 63-®3. YHII MNocknod MOXHO NoanucbiBaTh 4OKYMEHTbI, KOTOPblE He TPEOYHOT nognmcaHns KBannuumpoBaHHOM 3MEKTPOHHON NOANMUCHIO
COrnacHoO JeVCTBYHOLLEMY 3aKOHOAATENbCTBY. MepeyeHb JOKYMEHTOB, koTopble KnueHT Bnpase nognvcate YH3I Mockniod, ykasaH B NyHKTe
4 Mpunoxexunsa Ne 1 k Ycnosusm JO.

[Ona nognucanus 3OneKTPOHHbIX AOKYMEHTOB [OCKM4OM mcnonb3yeTcss cnocod dopmmpoBaHna 3nekTpoHHow noanvcy [MpunoxeHus
«[ockntouy». Ona npoeepkn YHOII lockntod CTOPOHbI MPUMEHSIIOT MOPSAOK MPOBEPKM MOANMCKM, pa3MeLLeHHbI no agpecy https://e-
trust.gosuslugi.ru/#/portal/sig-check-unep.

1.54.4. YK KnueHTa — ycuneHHas KBanuuUMpoBaHHas 3MeKTPOHHas noammcb KnneHTa, COOTBETCTBYOLLAS Mpu3Hakam U TpebGoBaHusiM,
npeabsBnsemMbiM K KBanmpuumpoBaHHON anekTpoHHon nognncy ®epepansHbiM 3akoHoM Ne 63-P3, koTopasi npuMeHsieTcst 4Ns nognucaHms
OnNeKTPOHHbIX JOKYMEHTOB, yka3aHHbIX B NyHkTe 5 MpunoxeHus Ne 1 k Ycnoeuam 1O, B nmyHoMm kabuHeTe KnneHta Ha EgmMHom nopTtane.

1.54.5. YH3M KnueHta — ycuneHHas HekBanuduumpoBaHHas anekTpoHHas moanvce KnveHTta, cooTBeTcTBylOLA@A npuaHakam u TpeboBaHusM,
npeabaBnseMbIM K HekBanmuLmpoBaHHOW aneKTpoHHon noanvey PeaepanbHbiM 3akoHOM Ne 63-$3, cepTudmkart knoda NpoBePKU KOTOPON
€0o3[aH U Ucnonb3yeTcst B UHpacTpykType EanHoro noptana, kotopas NpUMeHsieTcs Ans NoAnvcaHms neKTPOHHbIX JOKYMEHTOB, YKasaHHbIX

1 MpoBepuTb COOTBETCTBUE JNEKTPOHHOIO AOKYMEHTA, BXOASALWEro B [akeT 3neKTPOHHbIX AOKYMEHTOB, X3LU-KOAY MOXHO C MOMOLLbIO KOMaHAHOW CTPOKM Ans
Windows - certutil -hashfle MD5 (Hanpumep, certutii -hashfile c:\lvan\passport.png MD5), gna MacOS - md5 / (Hanpumep, md5
/Users/lvan/Documents/passport.png).

12 Bkntoyasi MHOOPMaLMOHHbBIE CUCTEMBI/CEPBUCHI, UCNIOMNb3YEMbIE:

- bankom, ans nognucanus nokymentos YKO3I bakka,

- KnueHTom, Ans nognvcaHns OKYMEHTOB 351EKTPOHHON NOAMUCHI0, COOTBETCTBYHOLLEN TpeboBaHusM defnepansHoro 3akoHa Ne 63-03.


https://e-trust.gosuslugi.ru/#/portal/sig-check-unep
https://e-trust.gosuslugi.ru/#/portal/sig-check-unep

1.54.6.

1.54.7.

1.55.

1.56.

1.57.

1.58.

B nyHkTe 5 Mpunoxexus Ne 1 k Ycnosusm O, B iM4HOM kabuHeTe KnveHta Ha EgvHom nopTtarne;

N3N Knuenta®® — npocTtas anekTpoHHas nognucb KrivewTa, KoY KOTOPOW MOMyveH Mpu NMYHOM SBKE B COOTBETCTBMM C Mpasunamui
MCMONb30BaHWS NPOCTON 3MEKTPOHHOW NOAMMCU MPU OBpaLLEHUN 3a MOSyYeHWeM roCyAapCTBEHHbIX M MyHUUMNAanbHbIX ycnyr Ha EguHom
noprarne, U KOTopas NpuMeHsieTcst Ans NoanucaHnsa OneKTPOHHbIX AOKYMEHTOB, ykasaHHbIX B MyHkTe 5 Mpunoxenus Ne 1 k Ycnosuam O, B
NM4HOM KabuHeTe KnneHTa Ha EanHom nopTarne.

YH3N LUudpoBon pybnb — ycuneHHas HekBanuduumpoBaHHas nognvck KnueHTa, ceptudmkaT kroya NnpoBepkn KOTopow BbigaH baHkom B
pamkax [Nnatdopmbl undposoro pybns. C ucnonb3oBaHnem YHOII Ludposor pybnb npu obenyxuBaHum B BaHke KnneHT moxeT
nognuceiBatb B MOGUMBEHOM NPUNOXEHUM ANEKTPOHHBIE coobLeHms kak [Monb3osaTtens MNMnatdopmbl umdposoro pybns. [Ans nposepku YHII
LindopoBor py61b CTOPOHbI NPUMEHSIOT NOPSAOK NPoBepky nognucuk anst MNnatdgopmel umudposoro pybns, onpeaeneHHbIn baHkom Poccun.

Takke OnekTpoHHble OOKYMeHTbl MOryT 6biTb nognucaHbl KnveHntom B Kananax OO onpegeneHHbIM BMOOM ONEKTPOHHOW MOAMNMCH,
MCMONb30BaHWE KOTOPOW Ans MOAMUCaHUS COOTBETCTBYIOLLEro AOKYMEHTa W MOpPSAOK ee MpoBepkM NpPAMO NpeayCcMOTPEHbI
3akoHogaTenbcTBoM P®.

YyacTHuk nnatdopmbl undposoro pybns — onepaTtop Mo nepesody AeHEXHbIX cpeAcTB (3a ucknodeHnem banka Poccumn) unm
MHOCTpaHHbI BaHK, npegoctaBnsawowme Knuenty goctyn k Nnatdopme umdposoro pybnsi B Lensix COBEPLUEHMS onepauuin c
umdpoBbiMu pybnsamu. baHk sBnseTca ogHUM U3 Y4acTHUKOB NnNatdopMbl Lndposoro pyonsi.

AnekTpoHHas nognucb BaHka— aneKTpoHHas NoanNMck, NCNonb3yemMas B COOTBETCTBUM ¢ PeaepanbHbiM 3akoHOM Ne 63-D3.
B pamkax [Jorosopa 4O BaHkom npu nognvcaHum JOKyMEHTOB B NPeAyCMOTpeHHbIX Ycnousimu 1O cnyyasx ncnonb3yotcst cnegytowme
BUAbl OnekTpoHHoM noanucy baxka:

— NpocTas 3NeKTPpoHHaA noAanUucChb:

a) npefcraeBnsowas cobow yHWKanbHYl MocnefoBaTenbHOCTbL CUMBOSIOB, OykB, 4yucen, 3HakoB, dopmupyemyto baHkom B
aBTOMaTUYECKOM pexunmMe W NnoaTBepxaatoLlyto akT dopMMpoBaHUS 3NEKTPOHHON noanucu baHka. OTa anekTpoHHas noanuch
BaHka ncnonb3yetcsa B cooTBeTcTBUM ¢ OOLWMMM YCNoBUSMU, coaepXnTcs B MIHauBUAyanbHbIX YCNOBUSAX, Hanpasnsemblx baHkom
KnuneHty no Cucteme PanddarnizeH OHnarH, 1 no3sonseT naeHtugpuumposaTtb Nvuo, noanucaswee ViHaMBrMayanbHble YCIOBUS.
YcTaHaBnuealoTCs crneaylolwme npasuna onpeaeneHns nuua, kotopoe nognucano VHavemayanbHble YCNOBUSA, N0 ONEKTPOHHON
noanvcu baxka: B Tom cnyyae, ecnu MHavemayaneHble ycrnoeus HanpaensatotTcst baHkom KnueHTy no Cucteme PaindpdanseH OHnaiH
N copgepxat JneKkTpoHHy noanucek BaHka, npegnonaraetcs, yTo MHOMBMayanbHble ycnoBus nognucaHbl BaHkom. [NonoxeHus
HaCTOSLLEro NyHKTa NPUMEHSTCHA B OTHOLWEHUN HAMBMAYanbHbLIX YCNOBWUIA, NOAMUCHLIBaeMbIX ONeKTPOHHOW nognuckto baHka B
Cucrteme PaitdpdpaiizeH OHnanH,

6) hopmupoBaHME KOTOPOW OCYLLECTBMSIETCS YMONHOMOYEHHLIM paboTHUKOM BaHka ¢ Mcnonb3oBaHWEM Kitoda JneKTPOHHOW
noanvcu baxka. Kntouom QnekTpoHHoW nognucy baHka sBnsieTcs NorvH 1 napornb ynonHOMOYeHHOro paboTHuka baHka gns goctyna
K MHcpopmaumoHHon cucteme baHka. Knioy anekTpoHHON nognvcy NpuMeHsieTcs B COOTBETCTBUM C NpaBuiaMu, yCTaHOBNEHHbIMU
BaHkom. BaHk 06s13yeTca cobnogaTte KOHMUAEHUMANbHOCTb Kroda JnekTpoHHon nognucu baHka n obecneuntb cobniogeHune
KOH(buAEeHUManbHOCTN Kntova JNEKTPOHHOW MNoAMuMcKU YrNonHOMOYEHHbIMU paboTHMkamu BaHka. [Ons npoBepku ONeKTPOHHOW
noanucu baHka ucnonb3yloTcs NporpaMmmHo-TexHudeckue cpeactBa baHka. OnekTpoHHas nognuck baHka ygoctoBepsieT dakT
dopmmpoBaHua 1 nognucaHma BaHkoM DNeKTPOHHOro JOKyMeHTa.

B ykasaHHOM nopsigke OnekTpoHHoM nognuckto BaHka mMoryT GbiTb NoanMcaHbl pasMelleHHble B Cucteme Panddansen OHnanH
[OKYMEHTbI (3a UCKMoYeHNeM CYETOB-(DaKTyp U YHUBEPCAnbHOro nepeaaTodHOro AOKYMEHTA, BKIHOUaloLLEero B cebs cyeT-gakTypy?®)
B paMKax 3aK4YeHUss U UCMONHeHusa goroopa 06 WMHBECTULMOHHOM KOHCYNbTUPOBAHUWM (B T.4. aHKeTbl ANs onpepeneHus
WHBECTULMOHHOIO Npodunsi, akTbl 06 okasaHuu ycryr) n JoroBopa AOBEPUTENBHOMO ynpaBneHus (B T.4. aHKETbl AN onpeaeneHns
WHBECTULIMOHHOIO Npodhunsi, akTbl O NPOBEAEHUM PACHETOB NPU PACTOPKEHUM AOroBOpa AOBEPUTENBHOIO ynpaBneHus) ¢ KnueHtamm
kateropumn Private Banking. MNMpy 3ToM ONeKTPOHHbIA JOKYMEHT CYATAETCA NOANMCaHHLIM JNEKTPOHHOW noanuckio BaHka npu
OLHOBPEMEHHOM BbINOSTHEHWMN CNEAYIOLLMX YCIOBUIA:

e  DnEeKTPOHHbI JOKYMEHT pa3melleH baHkom B Cucteme PanddanseH OHnanH;

e B ONEKTPOHHOM [JOKYMEHTE COOEepXUTCS UHopMaLus, ykasbiBaloLlas Ha nuuo, noanucasllee ONEeKTPOHHbIA AOKYMEHT OT
umeHu BaHka (pamunus, uMsa 1 0TYECTBO), @ Takke AaTa U BPeMsi MoANUCaHNS QNEKTPOHHOTO AOKYMEeHTa.

— ycuneHHasa kBanuduuupoBaHHasa noanucb (YKOI BaHka) — anekTpoHHas nognucb npeactaBuTens (CoTpygHuka) BaHka,
[AENCTBYIOLLEro Ha OCHOBaHWW BblaaHHOW BaHkoM JOBEPEHHOCTU, COOTBETCTBYIOLLASA NpU3HaKam 1 TpeboBaHMAM, NpeabaBnseMbiM
K KBanuuumpoBaHHOW 3MekTpoHHOM noanucn PepepanbHbiM 3akoHoM Ne 63-O3, npumeHsiemast 4ns nognucaHua OnNeKTPOHHbIX
AOKYMEHTOB, noanucaHHbix KnneHtom B Mpunoxenun «Mocknioy» (B cnyyae, ecnv nognucaHue Takux AOKYMeHToB TpebyeTcs co
CcTOpoHbl BaHka), B nnyHOM kabuHeTe KnueHTa Ha EgvHom noptarne.

Me2Me Pull (nepeBoa co cBoero cuyeTta Ha CBOW cYeT) — cepBuUC NepeBoaos® CucTeMbl GbICTPbIX NNaTexXen, NO3BOMSAIOLMNA
KrnneHTam, y KOTOpbIX CYET OTKPbIT B KPEAUTHBLIX OPraHn3auusix, ABRSIOLLMXCS yYacTHUKamMy CUCTEeMbI BbICTPbIX NnaTexen:

- nononHuTb CYeT NyTeM OCYLLECTBNEHMS NepeBoa AEHEXHbIX CPEACTB CO CBOErO CYeTa, OTKPbITOro y ApPYroro y4actHuka Cuctemsl
BbICTPbIX NraTexXen;

- MOMONHWUTbL CBOWN CYET, OTKPbITbIA Yy y4acTHUKA CUCTEMBI BBICTPbIX NNATEXEN, NyTEM OCYLLECTBNEHNSA NEpeBoaa AEHEXHbIX CPeacTB
co Cyera.

QR-KoA — ABYMEPHbIii LUTPUX-KOA, NOCPEACTBOM CKaHMpoBaHUs koToporo B Cucteme!’ nubo B MnaTtexHom uudgposom cepeuce CEIMaii
KnueHT nonydvaeT MHMOpMaUMIO O PEKBM3WUTAX MONyvaTensl OEHEXHbIX CPEeACTB — HpUOMYECKOro nuua WM WMHAMBMAYANbHOrO
npeanpuHuMmatensi. QR-koa MoXeT GbITb NpeoCTaBnNeH OPUANYECKUM NULOM UMK MHAMBUAYaTbHLIM NpeanpuHumaTenem KnmeHTty kak

13 3N KnueHTa B Uensix NoAnucaHmst QNEKTPOHHbIX JOKYMEHTOB, ykasaHHbIx B nn. 4.1.2 Mpunoxenus Ne 1 k Ycnosusam O, B nuyHoM kabuHeTe KnveHTa Ha
EavHom noptane, ncnonbayetcsa go 01.07.2027.

1 Onsa KpeauTHbix JoroBopoB, 3akmniodeHHbix 40 12.05.2020 (BkMouuTenbHO), CO CTOpoHbl BaHka VHaMBuayanbHble YCNOBUS MOAMUCHIBAMNUCE JNEKTPOHHOM
noanuceto baHka. Mocne ykasaHHoW gaTbl nognucb baHka Ha MHaMBUAyanbHbIX YCNOBUSX HE NPOCTaBNSETCH.

15 B cooTBetcTBuM co cT. 169 HK PO u Mpukaza MunduHa Poccum ot 05.02.2021 N 14H «O6 yTBEpxaeHuu Mopsiaka BoICTaBNEHWS U MONYYEHNsi CHETOB-(aKTyp
B 9MEKTPOHHOW hopMe Mo TeNeKOMMYHMKaLMOHHbBIM KaHanam CBS3u C MPUMEHEHNEM YCUNEHHON KBanMULMPOBaHHOW 3NEKTPOHHON NOANMUCU».

16 Ycnyra npegocTaBnsieTcs o Mepe TEXHUYECKOW peanuaauuu.

17 Ycnyra npefocTaBnsercs No Mepe TEXHUYECKO peanuaaumm.
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25.3.

2.6.

Ha Kacce TOproBo-CcepBUCHOro npeanpuaTua, Tak u UHbIM cnoco6om, B TOM uucre nocpeacTtsoM pasMeLlleHna Ha OCbVILI,MGJ'IbHOM cante
TaKoro vpunagn4yeckoro nuua unn nHogmeuayanbHOro npeanpuHnuMaTtens.

QR-kog B 6aHKoMaTe — ABYMEPHbIN LUTPUX-KOA, NPEeACTaBMNEHHbIA Ha 3KkpaHe GaHkomaTta U npeAHasHavyeHHbIn Ans MHULManMsauum
Onepaumnn no QR- kogy B 6aHkomarTe.

O6wue nonoxeHus

Oorosop OO 3aknioyaetcs B LUeNnsx OCyWeCTBeHns [ucTaHuMoHHOro ob6cnyxmBaHust KnueHTa Ha ycnoBusix M B nopsigke,
npeaycMOTpeHHOM HacTosawmmMmn Ycnosusamu JO.

Mockonbky Ycnosusa O cogepxaT NonoXxeHus, KoTopble paHee Haxogunuce B OBLWux YCnoBusx, ABASIOWMXCS YacTbio [JOroBopos, U
ObInNn nNepeHeceHbl B Npunoxexue k Oowmm Ycnosusam, gencteme Ycnosun [JO pacnpocTpaHsieTcs Ha faHHble [oroBopkl, a [loroBop
00O npusHaeTcs 3aknoyeHHbIM ¢ KnmeHTamu, MMEBLUMMM 3aKIoYeHHbI ¢ BaHkom [JoroBop No COCTOSAHUIO Ha AaTbl YyTBEPXKAEHNS HOBbIX
pepakuun Yenosun O, Bkniovaowmx B cebs ykasaHHble nonoxeHunsi us Obwmnx Ycnosum.

OtcyTcTtBre oTkasa KnveHnta ot [1O (B cpoku, ycTaHoBrneHHble M. 2.14.8 O6wmx Ycnosui), a Takke nposeaeHne KnvmeHTom onepauui ¢
ncnons3oBaHuem Kananos O nocne onybnukoBaHusa HOBbIX pegakuui Ycenosuii O, yTBepaeHHbIX nocne «22» asrycta 2022 roaa,
aBnsioTcs cornacuem KnueHta ¢ ero npucoeamHeHveM k Ycnosuam OO B nopsigke, ykazaHHOM B ab3ale NepBOM HACTOSILLEro MyHKTa
Ycnoesun [0O.

[vncraHunoHHoe obcnyxuBaHue KnvenToB ocyulectensetca B KaHanax AO. [ns nonyveHns goctyna kK HekoTopelM Kawanam [0
KnueHTty moxeT notpeboBaTbca nogatb B baHk otaensHoe 3aseneHve (no ¢opme baHka).

BaHk BnpaBe oTka3aTb KnuneHty B 3akntoueHnmn Jorosopa O, a Takke B NpegocTaBneHuy JocTyna K ogHOMY unu HeckonbkuM KaHanam
0O 6e3 06bACHEHMS MPUYKH.

Ooroeop OO 3aknoyaeTcs nyTem:

nogayn KnnueHtom B baHk 3asiBneHus Ha 3akntoueHne Oorosopa OO, cogepxaliero npeanoxeHue (ogepty) KnueHrta, agpecoBaHHoe
BaHky, o 3akntoveHunn ¢ Hum Jorosopa OO. AkuenTom baHka npeanoxenust KnneHTa o 3akntodeHun ¢ Hum Jdorosopa O asnsieTca ogHoO
13 cnegyowmx gencreun banka:

e npuHATME BaHkoM yka3aHHOro 3asiBneHus KnmeHta n npoctaBneHne Ha HeM NpefyCMOTPEHHbIX AaHHbIM 3asiBNEHNEM OTMETOK CO
CTOpOHbI baHka;

e npuMeHumo Ans KnueHToBs, y KOTOpbIX npeafioxeHne o 3akntodeHun Joroeopa OO cogepxuTca B MIHOMBMAYaNbHbBIX YCNOBUAX:
fevicteusi BaHka no sauncneHuio cymmbl Kpeguta Ha CueT 3aemuwmkals;

e puMeHuMo Anst KnveHToB, npoweawmx uaeHTudukaumio ¢ ucnonb3oaHmem ECUA u EBC B MoGunbHOM npunoxeHuu:
npegoctaeneHne baHkom KnueHTy goctyna k Cucteme. O npepoctaBnexHnn goctyna B Cuctemy badk yBegomnsiet Knuenta B
dopme CMC-coobLueHuns, HanpaBnseMOro Ha KOHTaKTHbIN HoMep MobunbHOro TenedoHa KnuenTa, ykasaHHbIi UM B odepTe. baHk
yBEOOMIISIET MHOCTPaHHbIX rpaXaaH v nuy 6e3 rpaxkaaHcTsa o NpefocTaBneHnm goctyna B Cuctemy B TedeHue 24 4acoB ¢ MOMEHTa
nonydeHuns baHkoM cBegeHuUin Heo6XxoaMMbIX B paMKax TpeboBaHWIN AeNCTBYOLLEro 3akoHoA4aTeNnbCTBa AN NPUHATUS PELLEHUS O
npuveme KnueHta Ha obcnyxuBaHue.

B cnyuyae, ecnn Homep MobGunbHoro tenedgoHa KnueHTta, ¢ koToporo oH 3awern B MobunbHoe npunoxeHve LS NPOXOXAEeHWUs
naeHTMdMKaLuM B BbilLEyKa3aHHOM MOPSIAKE, HE COOTBETCTBYET HOMepy MobunbHoro TenedgoHa Knuenta, ykasaHHomy B ECUA,
Horosop OO ¢ KNnMeHToM He MOXET ObITb 3aKIO4EH.

B cnyyae ecnu B TedyeHue TpuauaTM KanenOapHbIX OHeW C MoMmeHTa 3akntoudeHuss [doroeopa OO KnveHToMm, npolleawnm
naeHTudmrkaumio ¢ ucnonsdosaHem ECUA n EBC, um He ByaeT 3akntodeH noboi gorosop ¢ baHkom, HacTosawmm KnneHT nopyyaet
BaHky pactoprHyTb ¢ Hum Jorosop JO.

npuUMeHuUmMo npu yctaHoBke KnueHtom MobGunbHoro npunoxeHus, Mo6unsHoro npunoxeHusa «PanddanszeH UHBecTuLun» 6e3
nopauu B BaHk 3asiBneHns Ha 3akniodeHune Jorosopa [O: pasmelieHns baHkom Ha akpaHHo hopme ans goctyna B MobunbHoe
npunoxexHve, MobunsHoe npunoxeHue «PaddarseH NHBecTuLMu» npeanoxeHus (odepTbl), aapecoBaHHOro KnmeHTy, o 3aknoyeHnm
Ooroeopa OO u akuenta ero Knuentom. Akuentom KnueHtom npeanoxenus baxka o 3akntoueHun ¢ Hum Jorosopa OO 6yayT sBnatbcs
nencteus KnveHTa no AMCTaHUMOHHOW nogadve B baHk 3asBneHns Ha nogkntoyeHne (yctaHoBka MobunbHoro npunoxeHunsi, MoomnbHoro
npunoxenus «PaiiddariaeH MHBeCTUUMNY, 3aNOSTHEHNE 3KPAHHbIX (POPM, Cneayst MHCTPYKLUUAM).

nonyyeHuss Knnuentom B MNoppasgeneHnn baHka npepnoxenus (odepTbl) 0 3akntodeHun Jorosopa OO v npuHsTua (akuenTa) ee
KnueHntom. Akuentom KnueHTta npeanoxenusi (odpeptbl) BaHka o 3akntoyeHnn ¢ HuM Jorosopa OO 6yayT senATbea aencTBus KnneHta
no AMCTaHUMOHHON nodade B baHk 3asBneHnsa Ha noakntoveHve (yctaHoBka MobunbHOro NpunoXxeHUs, 3anonHeHne aKpaHHbIX opM,
cnegysa MHCTPYKUMSAM) € Mcnonb3oBaHneM AyTeHTUMKATOPOB, ykasaHHbiXx BbaHkom B npepnoxeHumn (odepte). O npegocTaBneHum
poctyna B Cuctemy baHk yBenomnseT KnueHta B cdopme CMC-cooblueHunsi, HanpaBnsemoro Ha KoHTakTHbI HOMep MOGWMBHOro
TenedoHa KnneHTa.

CTOpPOHbI NPULLIYN K COrNaLLEeHUIo, YTO:
- Npu HeobxoamMMocTH nameHenns Ycnosuii 1O 6yaeT NpUMeHATLCS NOPSAOK, YCTaHOBNEHHBIV n. 2.14.8 O6Lwymx YcnoBuii.

- ONEeKTPOHHbIe AOKYMEHTbI, MOANUCaHHbIE B NMopsaake, npedycMoTpeHHoM Ycnosuamu OO, Npu3HaKTCS paBHO3HAYHLIMIU AOKYMEHTaM
Ha GymaxkHOM HocuTene, MOAMUCAHHLIM COBCTBEHHOPYYHLIMU NognucamMu BaHka n KnueHta, 1 MOryT CryXUTb MOATBEPXKAaoLMMM
[OKYMeHTaMM (QokasaTenbCTBamu) MpU PacCMOTPEHWUU CMOPHBLIX CUTyauuii, B TOM YUChe B cyde.

Onepau,vm, COBEpLUEHHbIe BbaHkom Ha ocHoBaHWUM nepegaHHbIX Knuentom B bBaHk SJ'IeKTpOHHbIX OOKYMEHTOB, MNMOAMNMUCaHHbIX
3J'IeKTpOHHbIMI/I noanncAamMu, He moryT ObITb OCMopeHbl TOJTbKO Ha TOM OCHOBAHUU, YTO 3TN OEencTeus He noareepXaaroTcAa JOKYMEeHTaMu,
COCTaBJIeHHbIMU Ha 6yMa)KHOM HocuTene.

- Npn OTCYyTCTBUN Y KnueHta CyeToB 1 MHbIX npoayKkToB, B TOM Yucne npeanaraemMbix BaHkom KnneHTam B KayecTBe areHTa, B Te4eHue

18 MMonoxeHusi MyHKTa NPUMEHNUMbI C MOMEHTa TEXHUYECKOW peanusaumm.
19 Ins MoBurbHoro npunoxexus «PanddainaeH VHBECTULMM» NOMOXEHNS NMYHKTa NPYMEHUMbI C MOMEHTAa TEXHUYECKON peanmaaumi.



2.7.
2.8.

2.9.

2.10.

2.11.
2.11.1.

2.11.2.

2.11.3.

3.2.

3.3.

3.4.

3.5.

3.6.

2 (oByx) mecsues noapsa gencrteme Jorosopa OO npekpallaeTcs npy OTCYTCTBMU Ha 3TO BO3PaXXeHWI CO CTOPOHbI baHka.
KnueHT 0653yeTca cobnogats nonoxexus Ycnosun JO.

KrnnMeHT nonHOCTLI0 OCO3HaeT, YTO ceTb VIHTepHeT He gBnseTcs Oe3onacHbIM KaHarioM CBSI3W, U HeceT Bce PUCKKN, CBA3aAHHbIE C
BO3MOXHbIM HapyLleHunem KOH(*)VI,ELGHLWIGJ'II:HOCTVI n UenocTHOCTH VIHCbOpMaLI,VIVI npu eé nepegadve 4epes cetb MHTepHeT. KnueHt
CamMoCTOATENbHO U 3a CBOMW cyeT obecrneymBaeT NOAKIOYEHME CBOUX BbIMUCIIUTENbHbLIX cpencTB K cetn MHTepHeT, AoCTyn K cetn
WHTepHeT, a Takke obecneunBaet 3awunty COOCTBEHHbIX BbIYUCIUTENBHbIX cpenctB OT HeCaHKUMOHMPOBAaHHOrNO Aoctyna wu
BPEeOHOCHOro nporpaMmmMHOro obecneyeHus.

MpenocTaBneHwue ycnyr ¢ ncnonb3oBaHvem KaHanos [JO MOXeT ObITb MPUOCTAaHOBIIEHO B CMyYasiX, yCTaHOBINEHHbIX 3aKOHOAATENbCTBOM
P®, O6bwmmm Ycnosusimu, Ycnosusmu 40O.

KnueHt moxeT nogatb B baHk 3asBneHve o cosepleHun OBCK B MobunbHOM npunoxeHun unu yepe3 KoHTaKTHbIA LeHTp. Ha
OCHOBaHuM 3asBrieHns n no 3anpocy Knnenta baHk npegoctaenset KnvueHty Cnpasky 06 OBCK.

Ucnonb3oBaHue KogoBoro cnoBa KnueHta/loBepeHHoro nuua/Pe6eHka

KopoBoe cnoBo KnueHTa wcnonb3yeTca ONns ycTaHoBneHust nuyHoctn Knuenta npu obpaiwieHun ero B KOHTakTHbIN LEHTp B
cootBeTcTBUMN € YcnoBuamu OO wunu uHoe lMogpasgeneHve BaHka no BonpocaMm MoralleHus NPOCPOYEHHOW 3af0IMKEHHOCTU UNnn
NpPONOHraLuumn JoroBopa CTpaxoBaHUs No KPeAUTHOMY AOroBopy, o6ecrnevyeHHOro NnoTekon, a Takke npu obpatleHun baHka k KnneHty
no tenedoHy B cnyvae HeobxoanmocTn goHectn 0o Knuenta nHdpopmaumio no Kapte nnm Cuety (B aTtom cnyyae KnveHT nmeeT npaso
OoTKasaTbCs OT coobLieHMs KogoBoro crnosa 1 MoXeT nepe3BoHuTb B baHk camoctoATenbsHO nnn obpatutbes B MNoapasgeneHune baxka
JINYHO), MHpopMauMio O MPOCPOYEHHOW 3a[0SMKEHHOCTW, O MPOSMOHrauMnM JOroBopa CTpaxoBaHus MO KpeaMTHOMY [OroBopy,
obecneyeHHOMY MNOTEKON, yaocToBepeHnsi PacnopshkeHnn KnveHTta, u B gpyrnx cny4dasx, yctaHoBfeHHbIx O0wummn Ycnosmsamu.

Ons obpaweHusa KnveHnTta B Yat unu Ha Cavite BaHka KnueHTy Heobxoaumo mcnonb3oBaTb KogoBoe crnoBo, ykaszaHHoe B n. 1.25.2
Ycnosun [O.

KnueHt moxeT uamenuTb KogoBoe cnoBo, ykasaHHoe B n. 1.25.1 Ycnosui OO, obpatuBwuce B [logpasgeneHue badka ¢
COOTBETCTBYIOLUM 3aaBneHnem, unm B Cucteme PanddanseH OHNaviH.

KopoBoe cnoBo [loBepeHHOro nuua Mcrnonb3yeTcs Ans YCTaHOBMEHMS NMYHOCTK Takoro [JoBepeHHoro nuua npu obpalleHuun ero B
KoHTakTHbIN LeHTp BaHka ¢ 3anpocamu no JononHutensHow KapTe, a Takke npy obpaweHun baHka k JoBepeHHOMY nuuy no tTenedoHy
B cny4yae HeobxoammocTu goHecTun o [JoBepeHHoro nuua uHgpopmaumo no JononHutensHon Kapte (B 3Tom cnydae [loBepeHHoe nuuo
MMeeT NpaBo OTkasaTbCsA OT coobueHnss Kogosoro crioBa [JOBEPEHHOro nuua M MOXET nepe3BoHMTb B BaHk camocToaTenbHO wmnm
obpaTutbes B MogpasaeneHne baHka NnyHO).

[oeepeHHoe nuuo MoxeT maMenuTb KogoBoe croBo [JoBepeHHoOro nuua, ykaszaHHoe B n. 1.26.1 Ycnosun OO, obpaTuBwMCh B
MoppaspeneHune baHka c cOOTBETCTBYOLWMM 3asiBneHnem, unm B Cucteme Paviddpanser OnnaniH.

KopoBoe cnoBo Pe6GeHka ncnonb3yeTcsa Ans yCTaHOBMEHUs nNuyHocTn PebeHka, koTopomy BbinylleHa baHkoBckas kapta k Cuety
KINMeHTa — 3aKOHHOro npeacraButens Takoro PebeHka, npu obpalueHnmn ero B KoHTakTHbIM LeHTp BaHka ¢ 3anpocamu no BaHkoBckon
KapTe, a Takke npu obpaweHun baHka k PebeHky no TenedoHy B cnydae HeobxoaMMocTu foHecTn Ao PebeHka mHgopmaumio no
BaHkoBckon KapTte (B aTom cnydae PebeHok umeeT npaBo oTkasaTbecsi T coobueHns KogoBoro crnosa PebeHka 1 MOXeT nepe3BoHUTb
B BaHk camocToaTensHo).

KnueHt moxeT namenntb KogoBoe cnoBo PebeHka, ykasaHHoe B n. 1.27.1 Ycnosun OO, obpatuBmch B [NogpasneneHne baHka ¢
COOTBETCTBYIOLUM 3aaBneHnem, unu B Cucreme PanddpanseH OHNavH.

Cucrema PanddanseH OHnamH

Ycnoeus OO ycTaHaBnmneatoT NOPSAOK M YCNoBUS NoakoyeHus, paboTsl ¢ Cructemoit, ob6a3aHHocTM KnneHTa oTHOCUTENbHO A0CTyna K
Cucteme, ocoGeHHOCTU NpefocTaBneHust ycnyr yepes Cuctemy, a Takke Briokuposky CuUCTeMbl, OTKIOYEHWE OOCTyna K ycryram
CucTeMbl, OTBETCTBEHHOCTb CTOPOH.

Ooctyn B CucteMy MOXeT OCyLLeCTBNSATbCA 4epe3 calT https://online.raiffeisen.ru/login/main (Be6-Bepcusi Cuctembl) unu yepes
Mo6unbHoe npunoxeHwue. MepedeHb cepBucos/ycnyr/onepaumn, npegoctaensieMmbix Knuenty B Be6-Bepcun Cuctembl 1 MobunbHom
NPUNOXEHUN, MOXET OTIIMYaTLCS.

Cuctema npefoctaBnsieT UHGOpMaLMio Yepe3 OTKPbITble CPeACcTBa KOMMyHUukauuu. Ona oGecneveHuss 6e30nacHOCTM UCMONb3yeTcst
CTaHAapTHbIN 3aLLUMLLEHHBIN MPOTOKON Nepeaayy AaHHbIX.

KnueHT:

- npusHaeT, Yyto Cuctema SABMSIETCA OOCTaToYHON OnA obecrneveHus Haanexalen paboTsl npu npueme, nepenadve, obpaboTtke u
XpaHeHUn MHOPMaLMK, a Takke AN 3aluThl MHOPMAaLMM OT HECaHKLMOHMPOBAHHOIO AOCTYNa, NOATBEPXOEHUS MOOSMHHOCTU W
aBTOPCTBa JMEKTPOHHbLIX JOKYMEHTOB, a Takke ANs pasbopa KOHMIMKTHLIX CUTyauuin No HUM. KrnveHT gosepsieT nporpaMMHOMY
obecneyeHunto ykaszaHHbIX CUCTEM.

- O6F|3yeTCF| CaMOCTOATENIbHO OTCNeXuneaTb U KOHTPONMpoBaThb B Cucteme Bce onepauun, nposeaeHHbIe UM 1NN UHBIM ,D,epmaTeneM
KaprI, ﬂOBepeHHbIM NNLIOM C ucrnornb3oBaHnemM CuUctemsl.

- yBEJOMIIEH U cornaceH ¢ Tem, 4to baHk Ans uener nonyvyeHuss cTaTcTuky no ucnons3oBanuio Calita baHka, B Tom uncne Be6-Bepcum
Cuctembl, 1 ynyydleHus ux paboTbl npumeHsieT cepeuc Anaekc.MeTpuka gnsa cbopa n 06paboTkm 06e3nNnyYeHHbIX JaHHbIX O NOCELLEHMAX
Cavita baHka, B Tom umncne Beb-Bepcum Cuctemsbl, npu nx mcnonb3osaHum KnueHntom (IP-agpec, cookie, TexHM4eckne napameTpbl
MCnosb3yeMblX YCTPOUCTBa 1 Gpaysepa, 4EUCTBUS NoNnb3oBaTens Ha CTpaHuLax).

B Cucrteme Bo3moxHa nogada baHKky Kak areHTy/moBepeHHOMy, [JelcTBylollemy OT uMeHu ynpasnswowero/YK MA®/
crneunannsMpoBaHHOro AenosuTapus (permctparopa), ONekTPOoHHbIX JOKYMEHTOB, yYka3aHHbIX B [punoxeHnn Ne 1 k Ycnosusam [O.

B Cucteme BO3MOXHO:

- pas3mellieHne CTanOBOVI OOKyMeHTauun C uesnblo O3HaKOMI1eHUA KnveHnTa ¢ ycnoBmaMKU CTpaxoBbIX NporpamMm, npeanaraemMbixX
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3.7.
3.8.

3.9.
3.10.

3.11.

3.12.

3.12.1.

3.12.2.

3.12.3.

3.12.4.

CTpaxoBblMM KOMNaHusiMU-napTHepamu BaHka, a Tawke WHMOpPMauuM O OOroBopax CTpaxoBaHUS, 3akMo4YeHHbIX KnueHToM co
CTpaxoBbIMM KOMNaHWUsIMU-NapTHepamu BaHka,

- OCyLUeCTBIEeHNe nepexoga Ha canT CTpaxoBOW KOMNaHuM — napTHepa baHka Ansa ocylecTBneHnss camocTosaTernbHOro opopmMmneHuns
BblOpaHHOro KnneHToM CTpaxoBoro npoAykra (3aknioyeHre 4oroBopa CTpaxoBaHUsi CO CTPAXOBLLUKOM).

B Mo6unbHOM NpunoXxeHMn AOCTYMHO COBEpLUEHME onepaumn ¢ undposbiMy pybnsammn no CueTy undposoro pyons.

Mpu poctyne B Cuctemy 4yepes MobunbHoe npunoxeHve PanddanseHbaHka KnveHT moxeT nonyuuTb goctyn kK MobunbHomy
npunoxenunto «PanddanseH NHBecTuummy». [oCcTyn ocywlectsnsieTcs B NOpsiake, YCTaHOBMEHHOM Ans goctyna B Cuctemy 4yepes
MobunbHoe npunoxexue PanddarnseHbaHka.

KnueHTsl, sensowmecs aepxartenamMmu KopnopaTuBHbIX nebeToBbIX KapT, MOryT Nony4nTb I/IHq)OpMElLI,I/IOHHbII;I OOCTyn K Cucrewme.

C ncnonb3oBaHnem MobunbHoro npunoxenus KnueHT Bnpase npefoctaBuTe baHky cornacve Ha nonyyeHve ceedeHuin o KnneHte ns
MHppacTpyKTypbl LndpoBoro npocumnsa nocpeactesoM NopTtana rocygapcTBeHHbix yenyr P® (Focycnyru).

BaHk Bnpase B Lensax obecneveHns 3almTbl MHTepecoB KnueHToB, a Takke AN BbINONHeHWA TpeboBaHuW 3akoHopatensctsa PP
npoBOANTbL MAEHTUdMKaLuo ycTponcTea KnueHTa, ¢ ncnonb3oBaHWEM KOTOPOro ocyllecTBnsetcs goctyn B Cuctemy. MHdopmauus,
nonyyeHHas B npouecce NpoBeAeHns ykazaHHOW naeHTudukauum (ganee — NHdopmaums), moxeT GbiTb ncnons3osaHa baHkom ans
BbISIBNEHNs hanbCnULMPOBaHHBIX 3MEKTPOHHBLIX COOBLLEHUI AN 3awwmTbl AeHEeXHbIX cpeAacTB KnveHTa oT mpecTynHbIX AENCTBUIA
TpeTbux nuu. WHdopmauus moxeT 6biTb nepepaHa baHkom cneuvanu3MpoBaHHOW OpraHuW3auMu Ans ee  uccrefoBaHus wu
npeacraeneHnsa baHky pekomeHaauun OTHOCUTENbHO afeKBaTHLIX Mep 3alumTbl MHTepecoB KnneHToBs, Npu aToM baHk rapaHTupyeT, 4To
MHbopmaums MoXeT BbITb NnepedaHa ykasaHHOW opraHn3aumm Tonbko B 06e3nmyeHHoM Buae, uckntovaowem nageHtudukaumio KnueHta
JaHHon opraHusaumen. Kpome Toro, UHdopmauus npeacrtaBnsieT cobovi UCKMOYUTENBHO TEXHUYeckue cBefeHusi o6 ycTpomncTee
KnneHTa, ¢ ncnonb3oBaHveM yHKLMOHaNa KOToporo ocyLecTansaeTcs goctyn B Cuctemy, n He senseTcs rHAHCOBOWM nHdopmaLimen
unun nHdopmaumen, npeacTaBnsaoLLen cobo HaHKOBCKYIO UM MHYIO OXPaHSIEMYIO 3aKOHOM TalHy.

Mopsgok npepoctaBneHuss KnueHty pgoctyna B Cuctemy. lNMoanucaHue (noarBepXaeHue) DNeKTPOHHbIX [OKYMEHTOB B
Cucrteme.

MpenocrasneHue goctyna

MpepocTtaBnexune KnneHty goctyna k Cucteme ocyLLECTBNSETCS Ha OCHOBaHUM 3asBrneHns Ha NoaknioyeHne, opopMIeHHOro O4HUM
13 crnocobos:

— B [logpasgenenun baHka nytem akuenta KnveHTOM nonyyYyeHHOro B neyaTtHon chopme npeanoxexuns (odeptbl) bahka,
afpecoBaHHOro KnueHty, o 3akmodeHun ¢ Hum Jorosopa [0 u npepocTtasneHun emy goctyna B CUCTEMY C UCMOMb3OBaHWEM
AyTeHTUDUKATOPOB, YKa3aHHbIX B NpeanoxeHun (ogepte) baHka,

— Bllogpasgenenun BaHka nyTem nognucaHns n nogayn neyaTHow opMbl JOKYMeEHTa (MPMMEHNMO Ans 3asBneHnin Ha NoaKIoYeHne,
nopaHHbix B Mogpasgenenve banka go 30.07.2026),

— [AUCTaHUMOHHO, MyTEM 3anoSIHEHWUS 3KpaHHOW opMbl (crnedyst WHCTpykumsam bBaHka) Ha cTpaHuue B ceTu WHTepHeT
https://online.raiffeisen.ru/login/main nn6o npu Bxoge B MobunsHoe npunoxexHue (MPUMEHMMO B T.4. AN KIMEHTOB, NPOXOASALLMX
naeHTndmrkaumio ¢ ucnonbzosaHmem ECUA n EBC),

— yepes KoHTakTHbIN LeHTp baHka.

3anBneHne Ha nogknoveHne moxeT bbITb ocpopmneHo B MogpasaeneHnn baHka oT umenn KnneHTta [JoBepEHHbIM NULOM, UMEIOLLMM
[oBepeHHOCTb C HEOOXOAMMBIMU MONHOMOYMAMKU. B aToM cnyvae KnueHTy npenocTtaBnsieTcs TONbKO MHGOPMAaLMOHHBIA OOCTYN K
Cucteme (6e3 npegocTaBneHns OCTyna K akTMBHbIM onepaumam B Cucteme).

B 3aBucumocTu ot cnocoba nogayun 3aseneHus Ha nogkntodeHne KnueHty MmoxeT ObITb NpegocTaBneH goctyn B Be6-Bepcmtio Cuctemol
n/vunn MobunbHoe npunoxeHue. MNMpu opopmneHnn 3asBneHus Ha nogkntoveHune B MNMoapasgeneHun barka unm Yepes KOHTakTHBI LEHTP
BaHka KnueHT nony4aeT BpemMeHHble AyTeHTUdUKATOPbI:

— B lMNoppasgeneHun baHka — noruH ykasbiBaeTcs BaHkom B 3asiBNeHUM Ha MOOKMHOYEHME, @ BPEMEHHbBIN Naposfib HanpasnseTcs
BaHkom B Buae CMC-coobLieHunst Ha KoHTakTHbI Homep MobunbHoro TenedoHa KnueHTa;

— yepe3 KoHTakTHbIM LeHTp BaHka — coTpyaHuk KoHTakTHOro ueHTtpa baHka coobuiaeTr KnueHTy NoruH, a BpeMEeHHbI naporsb
HanpasnseTtcs B Buge CMC-coobueHnst Ha KoHTakTHbIN HoMep MobunbHoro TenedgoHa KnuenTa;

Cpok AencTBma BpeMeHHbIX AyTEHTU(MKATOPOB He NpeBLILAET 4 YacoB C MOMEHTa X npegoctaeneHnsa KnveHty, ero [loBepeHHOMY
niuy B [lMogpasgeneHun banka wunu uvepes KoHTakTHbIM ueHTp badka. Mo ucTeveHWn ykasaHHbIX CpokoB, ecnu KnueHT He
BOCMNOMb30BasiCA BpEMEHHbIMU AyTEHTU(MKATOPaMK, OHWM aBToOMaTU4eCKM BrokmpytoTcs BaHkom.

Mpu nepeom Bxoae B Cuctemy KnueHTy Heo6XoaMMO CMEHUTL BpeMeHHbI naponb B CucTeme, MonyYeHHbI paHee NorMH MeHsieTcs
npu xenaHun Knuenra.

Mpu ochopmneHun 3asiBNEHNsT Ha NOAKITOHYEHWE MyTEM 3aMONHEHNUS SKPaHHbBIX hOpPM:

— Ansa gocTyna k Beb-Bepcum Cuctembl Ha akpaHHOM dopme Bxoga B Cuctemy KnueHT noatBepxaaeT cBovi KOHTAKTHbIA HOMep
MOGMnbHOrO TenedoHa [AOMNOMHWUTENBbHLIM MapoSieM, HanpaBneHHbIM eMmy bBbaHkom Ha 3T1OT Homep. [locne ycnewHoro
noaTeepxaeHnsa KoHTakTHoro Homepa MobunbHOro TenedoHa NorMH aBTOMaTUYeCckun ykasbiBaeTcd BbaHkoM B akpaHHOM dopme
Bxoaa B Cuctemy, a KnneHT camocTosTenbHO Ha3HavaeT naponb ans gocryna B Cucremy.

— ansa goctyna k MobunsHoMy NpUNOXeHU0 — Ha aKpaHHoW chopme Bxoaa B MobunbHoe npunoxeHve KnueHT nogTBep)kaaeT CcBOMN
KoHTakTHbIN HOMep MOOWMbHOrO TenedpoHa, agpec 3MNEKTPOHHOW MOYThbl UNM pekBuanTbl KapTbl OOMOMHUTENBHBIM MaposieMm,
HanpaBneHHbIM emy BbaHkoM Ha KOHTakTHbI HOMep MobunbHOro TenedgoHa. lMocne ycnewHoro NOATBEPXAEHWUS KOHTAKTHOW
nHdpopmauum KnmeHT camocTosiTeNbHO Ha3HayYaeT naporb Ans Aoctyna B Cuctemy. lNlorvH cospaetcs BaHkom aBToMaTuyecku.

KnueHT, npowegwuin unaeHtudukaumio ¢ ucnonb3oBaHnem ECUA un EBC, pna pgoctyna k MoOunbHOMY NPUNOXEHUIO

20 MonoxeHus npeanoxeHusi (opepTbl) o 3aknoveHun Oorosopa OO npumeHsitotcs B criyyvae, ecnu paHee [Oorosop AO He 6bin 3akmioveH. MNpy Hanuumm
3akntoveHHoro [lorosopa O npeanoxeHve (odepTa) AeCTBYET B YaCTU NPEANOXEHNs O NpeaocTaBneHun goctyna k Cucteme.
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3.12.5.
3.12.6.

3.12.7.

3.12.8.

3.12.9.

3.12.10.

3.12.11.

3.12.12.

3.12.13.

3.12.14.

CaMOCTOATENIbHO Ha3Ha4YaeT nNaposib AnAa AoCTyna B CVICTeMy. JloruH co3pgaeTtcst baHkom aBTOMaTU4eCKu.

ans goctyna B MobuneHoe npunoxenne O® — Ha akpaHHowW chopme Bxofa B MobunbHoe npunoxernue KnmeHT noatesepxaaeTt cBOM
HOMep MOOMnbHOro TernedoHa, yKkasaHHbIi UM B 3asBrneHun Ha 3aknodeHne [orosopa [O, AONOMNHUTENbHBLIM MApPONEM,
HanpaBneHHblM eMy BbaHkoMm Ha KoHTakTHbIn HOmep MobunbHoro TenedoHa. lMocne ycnewHoro noaTeepXaeHus KoHTakTHoro
HoMepa TenedoHa KnneHT caMocToATenbHO HasHayaeT nmaponb And gocTyna B MobunbHoe npuroXeHue C OrpaHUYeHHbIM
dyHKUMOHanoM. B kavyecTBe forMHa NCnonb3yeTcs ykazaHHbIN Bbille HoMep MobunbHOro TenedoHa.

KnneHT moxeTt Y3HaTb, a TaKkke N3MEeHUTb JI0rMH, aBTOMaTU4eCKn co3gaHHbIn BaHkoM, B Cucteme B pasgene HacTpoek Bxoaa.

BaHk BnpaBe B onpefeneHHbIX UM criydasx HanpasnsTe B CUCTeMe 3anpoc Ha NpUHyauTerbHY0 cMeHy KnueHtoMm napons. Mocne
nonyyeHuns s3anpoca B Cucteme KnneHT JomkeH Ha3HauMTb HOBbIM Naporb.

Ons Bxopa B Cuctemy KnmeHT ucnonbsyet AyteHTudukaTopsbl. JlMuo, koTopoe npasunbHO BBeno B Cucteme AyTeHTUdUKATOPHI,
npusHaetca KnneHtom.

BocctaHoBneHue AocTynaB CMCTeMy
BoccTtaHoBneHune [octyna B CVICTeMy, ocyulecTenaeTca KnueHTtom B cnegywwem nopagke:

— CaMOCTOATENbHO Ha CTpaHuue Bxoga B BeG-Bepcuio unn MoburbHOE MpUNoXeHWe, UCnonb3yst pekBusnTbl KapTbl unv agpec
3NEKTPOHHOW NOYTbI, NPeAOCTaBNEHHbIN paHee KnneHTom B baHk;

— B lNogpasgenenun baHka, 06paTUBLLNCE C NMCbMEHHBIM 3asiBNEHNEM (Ans nonyyeHus goctyna k Beb-sepcumn Cuctemsl);
— obpaTtuBLmnch B KOHTaKTHbIN LeHTp BaHka?l.
MonyyeHne OgHopa3oBLIX Naposen AnA coBeplieHUs onepauun B Cucteme

Mpw nonyyenun pgoctyna B Cuctemy nnm B MobunesHoe npunoxernne O® baHk noakntoyaeT KnueHTy oamH 13 cnocoboB nonyyeHus
OpHopasosbix naponen (B suge CMC-coobweHnn unu Myw-yBegomMneHnwn) ansi CoBepLleHuss akTMBHbIX onepauui (no Cuyetam,
Kaptam) B Cucteme. B onpegeneHHbix BaHkom criyyasix cnoco6 nonyyeHnst OgHopasoBbix naporien B MoOGUNbEHOM NpUNoXeHUM MOXeT
B JanbHeunlem naMeHaTbcs baHkom.

CMC-coobuweHna ¢ OgHopasoBbiMM naponsMu HanpaenstoTtcs KnueHTy Ha Homep mobunbHoro TenedpoHa anst OgHopasoBbix
naponen, MNyw-yBegoMneHnst HanpaenaoTcs Ha MobuneHoe ycTponcTBo KnueHTta, 3apernctpmpoBaHHoe B baHke.

[Ona coBeplueHUs akTUBHLIX onepauuii U NOATBePXKAEHUS WX B nopsiake, npedycMoTpeHHom B n. 1.53.2 Ycnoeui O, nonyyexune
OpHopa3zoBbIx Naporseit He TpebyeTcs.

KnneHTty HeobxoauMMo OCyLLeCTBUTb MOBTOPHYK pernctpaumio csoero MobunbHoOro ycTponcTtsa ans nonydeHus ot baHka
OpHopasoBbix naporei B uae MNyLw-yseqomneHuin B crnyyasx®?:

— o0b6HoBneHuss KnneHToM Bepcum onepaumoHHon cucTembl cBoero MobunbHOro yCTponcTBa v UHbIX U3MEHEHUNA, MHULIMMPOBAHHbIX
onepaumoHHon cuctemon MobunbHOro ycTponcTea (ecnv NpUMMeEHUMO),

— 0obHoBneHusa Knnentom Bepcum MobunbHoro npunoxenus PanddarnseHbaHka (ecnu npumeHMmo),
— oTkntoveHuns KnmeHtom cnocoba nonyyerma OgHopasoBbix naponen B eBuage CMC-coobLieHuni,

— nonyyeHuss KnveHtom coobuieHns B MOGUNBHOM MNPUMOXEHMM O HeoBXOAUMMOCTU MOBTOPHOM perucTpaumum MobunbHoro
ycTpoKncTBa Ansa nonyyeHus ot banka OgHopasoBbix naponer B Buae lMyli-ysegomneHumin.

— nofny4YeHnst 4ocTyna K NonHoMy doyHKUMoHany MobunbHoro npunoXxeHus B nopsgke, npegycMoTtperHom n. 1.33 Yenosui JO.

BaHk ocTaBnseT 3a cobor npaBo orpaHn4mBaTh YMCro MobunbHbIX YCTPONCTB, perncTpmpyemblx KnneHTom ¢ ykasaHHON BbilLE LIENbHO,
a TakKe BUAbl akTUBHbIX OnepaLuuii, ocyLLecTBnsieMblx B CUCTEME Npu OCYLLECTBINEHUM K HEN AoCTyna Yepe3 MobunbHoe NpunoxeHwue.

KnuneHT moxeT nameHnts Homep mobunsHoro tenedoHa ana OgHopa3oBbix naponen:

—  CaMOCTOSITENIbHO MHULMMPOBAaB U3MeHEeHe HoMepa MobunbHoro TenedgoHa B Cucteme nnm ¢ ncnonb3oBaHnem 6aHkomaTa baHka
n KapTbl,

— B llogpasgenennn baHka,
— Yepes KoHTakTHbIN LeHTp BaHka B cny4yasx, cornacoBaHHbIX ¢ BaHkom.

Mpn nonyyenun OpHopasosoro napons B Buage CMC-coobuwenns/Myw-ysBegomnenma KnvueHT oba3aH B obsA3aTenbHOM nopsiake
CBEPUTb PEKBU3NUTLI COBEpLUaeMol onepauum ¢ peksusmtamum B CMC-coobieHun/Myw-yBegomnennm, cogepxatiem OnHopasoBbIii
naporsb, U B Cly4yae cornacus ¢ pekBu3ntTamy NpoBOAMMONM Omnepauun OCyLeCcTBUTb BBOA NonyyYeHHoro OAHOpa3oBOro napons B
Cuctemy. B cnyyae ecnv KnueHT He cornaceH ¢ peksusntamm onepaumm, oH o6s3aH HezameanutensHo obpatutees B MNoapasaenerve
unun KoHTakTHbIN LueHTp BaHka.

M3meHeHve AyTeHTUUKATOPOB He MnpekpaljaeT noctynneHve OpgHopasoBbiX naponert Ha Homep MobunbHoro TenedoHa Ans
OpHopasoBbix naponen.

B cnyvae ytpatbl MO6GUnbLHOro TenedgoHa unu npekpalleHusi Ucrnonb3oBaHus Homepa mMo6urnbHoro TenedgoHa Ans OaHopasoBbIxX
naponen KnueHT gonxeH HedameanutenbHo obpaTtuTecs B [NoapasaeneHune baxka, KoHTaKTHbIV LeHTp BaHka unu camocTosTensHo
3abnoKkMpoBaTh yKa3aHHbIN Bbille cnocob nonyveHus OgHopasoBbix naponen B Cucteme. O npousBeneHHon GrokupoBke cnocoba
nonyyenunst OgHopa3soBbix naponen baHk nidopmupyeT Knnenta B popme CMC-coobLueHus, HanpaeneHHoro Ha Homep MobunbHoro
TenedoHa ans OQHOpPa30BLIX NApPoONeEn.

B cnyyae HecBoeBpemeHHOro obpaiieHuns KnueHta B BaHk ans nsmeHennss Homepa mobunbHoro tenedoHa ans OgHopasoBbix
naponen, nmbo HecBoeBpeMeHHOro onoselleHnss Knmentom BaHka o HeobxoaMmMocTu 3abrokvpoBaTh YKa3aHHbIN Bbille Cnocob
nony4veHuns OaHopa3oBbix Naporen, baHk He HeceT OTBETCTBEHHOCTb 3a Mobble NocneacTBUs Ncrnonb3oBaHus OQHOPa3oBbIX Naponen

21 Ycnyra npefocTaBnsieTcs npu oTcyTcTeum y Knuerta KapTbl nnu B cnyyasix, koraa Kapta HaxoguTtes Ha nepesbinycke.
22 [MyHKT He ByAeT NPUMEHSTECS MO Mepe BHEAPEHUS) TEXHUYECKUX N3MEHEHWIA.
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3.12.15.

3.12.16.

TPETBUMU NULEAMU.
Cnoco6bl hopMupoBaHusl ANEKTPOHHOM NOANNCH, UcnoNb3yeMble B Cucteme?®

B Cucteme OnekTpoHHblE AOKYMEHTblI noAnucbiBatoTcs KnneHTom OneKTpOHHOW MOANUCHID C MOMOLLBI OAHOTO M3 crefylolmx
cnoco6oB hopMMpoBaHUsi BNEKTPOHHOW noanuck: OpgHopasoBbIA Naponb, Krioy npocTon aneKTpoHHOW noanuck, Knod npocTtoin
9NEKTPOHHOM NOANUCU C X3LU-KOAOM.

Mopsigok nognmcaHus ONEKTPOHHbIX AOKYMEHTOB C UCMOMb30BaHMEM MepeyncneHHbIX cnocoboB ykasaH B n.n. 3.12.16, 3.12.17,
3.12.18 Ycnosun 0.

OpHopa3oBbLIN Naposb

OpnHopasoBbIi Naponb COOAEPXKUTCS B DNEKTPOHHOM [JOKYMEHTe, MO3BONSieT OAHO3HAYHO MAEeHTUUUMPOBAaTbL NULO, NoAnvcaBslLee
OneKTPOHHbIN AOKYMEHT, noareepxaaeT akT ero hopMvMpoBaHUS onpederneHHbIM NULOM U UCMONb3yeTcsl B COOTBETCTBUM C
HacTosilwmmn Yenosusimm JO.

3.12.16.1. Cnoco6 dopmupoBanusa KnneHtom OgHopasoBoro napons B Cucteme npeacraensieT cobon ogvH us cneayowmx crnocobos:

— nonyyenve Knnentom OgHopasoBoro napons B Buae Hanpaensemoro bankom CMC-coobuieHnsi Ha Homep mobunbHoro TenedoHa
ans OgHopa3oBbIX Naposew ¢ UCMonb30BaHMeM NporpamMmbl reHepaumm OgHOPa3oBOro Napons;

— nonyyexne Knuentom OpHopasosoro napons B Buge lNyw-ysegomneHus Ha MobunbHoe ycTponcteo KnmeHTa, 3aperucTpypoBaHHoe
B baHke ansi uenen nonyyenHus KnneHtom OgHOPasoBbIX Naponen, € UCMonb3oBaHMEM NporpaMmbl reHepauun OgHopa3oBoro Nnaponsi.

3.12.16.2. OpgHopasoBbIV Naponb obnagaeT cneaylowmmy CBONCTBaAMM:

— BOCnpou3BoAMM TOJIbKO NnnuUoM, Bnagerowmm HeobXxo4MMbIMU cpeancrteBamMmun ero CbOpMI/IpOBaHVIﬂ;

—  noanuHHocTb OJHOPa3oBOro Naposis MoXeT BbiTb YA0CTOBEPEHa;

Hepas3pbIBHO CBA3aH C nognncbiBaeMbiM SﬂeKTDOHHbIM OOKYMEHTOM.

cogepxunTca B caMmom SﬂeKTpOHHOM OOKyMeHTEe.

3.12.16.3. lpaBuna onpeaenexHus nuua, NoanuChIBaroLLEro ANEKTPOHHbIN AOKYMEHT, No ero OaHOpa3oBOMY Maposio:

- BbaHkom onpegensieTca OaHOPa30BbIN MAapofb, KOTOPbIM OblN NognncaH ANEKTPOHHbLIN JOKYMeHT B Cucteme,

- Ha OCHOBaHWM NPOBEPKN IMEKTPOHHOrO AOKYMEHTa, OCYLLEeCTBMSEeMOW aBTomatudeckn cuctemamu badka, BaHk onpepenset
KnueHTa, koTOpbIV co3aan 1 nognucarn AaHHbI DNeKTPOHHbIA oKyMeHT OgHOPa30BbIM NaponeM.

3.12.16.4. KnueHT nognucbiBaeT ONEKTPOHHble OOKYMEHTbl MyTem BBOAAa B COOTBeTCTBylolee none Cuctembl OgHOPa3oBOro napors.

3.12.17.

3.12.18.

3.12.19.

PacnopsikeHne KnveHTta B BUae ONeKTPOHHOro AOKYMeHTa, noanvcaHHoro OgHopasoBbiM naporeM, ucnonHsietcs baHkom nocne
MOMOXWTENbHOTO pe3yribTaTa MpoBepkM cooTBeTcTBMS OOHOpas3oBoro naponsi, BBedeHHoro KnveHtom, wHdopmauum o6
OpaHopasoBoM napore, cogepxallencs B 6ase gaHHbIx baHka.

Kntou npocTtou anekTpoHHOM nognucu

Knto4 npocTol anekTpoHHON MOANMCU NPUMEHSIETCS B COOTBETCTBUM C NpaBunamu, yCTaHOBMEHHbIMU BaHkoM, 1 B co3gaHHOM 1
(Mnun) oTnpaBneHHOM ONEKTPOHHOM AOKYMEHTE COAEPXMTCS MHGOpMaUMs, ykasbiBatollas Ha KnueHTa, oT MMEHU KOTOpOoro Obin
co3aaH u (Mnu) otTnpaeneH ONEeKTPOHHBIN JOKYMEHT.

CTOpPOHbI HAaCTOALLUMM YCTaHOBWMM CriedylolmMin NOpsaoK onpedeneHns nuua, NoanuchbiBaloWwero AOKYMEHTbI, ONeKTPOHHOMN
MOAMNWUCBLIO MpW MCMonb3oBaHuM Knioya NpoCTON 3MEeKTPOHHOM noanucu: ycnewHbln Bxod KnueHta B Cuctemy B nopsgke,
ycTtaHoBneHHom B n. 3.12 Ycnosun OO, n BBegeHne KnueHtom B rpady «kop noareepxaeHusiy OpgHopasoBoro napons, nubo
HaxaTtve KnueHTom kHonku «[MoaTBepanTby», copepxalen OpHOpa3oBbI naponb (MPUMEHUMO Npu  HanpasBneHun [yw-
yBegomneHun), nmbo Haxatune KnveHToM Ha KHOMKy MOATBEPXOEHMS, SBNATCA HeocrnopumbiM dakTtom goctyna KnveHTta K
Cuncteme 1 JOCTaTOYHBIM J40Ka3aTenbCTBOM TOro, YTO AOKYMEHTbI NognnucaHbl KnneHTom OneKTpOHHOWM NoANUCHIO.

Kntou npocTtoi 3neKkTpoHHOM nognucu ¢ Xaw-Kogom

Kntoy npocToit a5ekTPoHHON noAnucK ¢ X3L-KoAOM MPUMEHSIETCA B COOTBETCTBUM C MpaBuiamun, ycTaHoBNeHHbIMM BaHkom, 1 B
CO3[aHHOM U (Unn) oTnpaBneHHoM [akeTe 3MEeKTPOHHbLIX JOKYMEHTOB COAEPXUTCS MHpopMauus, ykasbiBatowas Ha KnveHTa, ot
UMeHM KoToporo Gbin co3daH M (Unu) OTnpaBreH Kaxabld U3 ONEeKTPOHHbIX AOKYMEHTOB, BXOASALIMX B [MakeT 3MeKTPOHHbIX
[OKYMEHTOB.

CTOpOHbI HacToAWnM  yCTaHOBUIN cne,qyrou.u/uh nopanoK onpegeneHna nuua, nognucbiBalowlero OOKYMEHTbI 3HeKTpOHHOl7I
noanncbIo Npu Ucnofib3oBaHUn Knioua I'IpOCTOVI 3J'IeKTpOHHOlj1 noanucu ¢ XaLw-KoaoM:

— ycnewHbin Bxog KnueHta B Cuctemy B nopsigke, yctaHosrneHHom B n. 3.12 Ycnosui 0O,

— BBepeHue KnueHTtom B rpady «koa noateepxaeHusi» OgHopasoBoro naponsi, nmbo Haxatue KnneHTom kHonku «[MoaTBepanTby,
cogepxatlen OgHopasoBbIi Naposib (MPMMEHMMO Npy Hanpasnerun MNylw-yBegomnenni),

— Hanuume Xal-KoAoB B 3asBreHUn, koTopoe KnneHT nognuceiBaeT B CucTeMe ¢ Ucnonb3oBaHneM Kntoya NpocToin anekTpoHHOM
noanucuy ¢ XaL-Koaom,

— coBnageHue Xall-koaoB OOKYMEHTOB, YKa3aHHbIX B 3adBNneHun, c XaLw-kogamm aTux AOKYyMEHTOB, C(bOpMI/IpOBaHHbIX B Cucrewme,

— 4BNATCA HeoCnopumMmbiM (baKTOM AocTtyna KnueHta k Cucteme u [OCTaTOMHbIM AOKa3aTeNbCTBOM TOro, 4TO OOKYMEHTbI,
Bxoasme B [NakeT QNEKTPOHHbIX AOKYMEHTOB, NoanncaHbl KnveHtom SﬂeKTpOHHOVI noanncbHo.

MepeyeHb ycnyr/cepBMcoB/NMpoayKToB, KOTopble KnMeHT mMoxeT nonyuntb B Cucteme, npveeaeH B Mpunoxernun Ne1 k YcnoBusim

23 He NpUMEeHSIIOTCS K COBEPLLEHMIO onepauuin ¢ LpoBbIMU PyBRsimm.
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3.13.
3.13.1.

3.13.2.

MpaBa u 06513aHHOCTM CTOPOH

BaHk ocTaBnsieT 3a cobon npaso:

oTkasaTb KnueHTy B npepoctaBneHun goctyna B Cuctemy 6e3 o6bsiCHEHUS NMpUYMH, ocyllecTBUTb Brokupoeky Cuctembl
cornacHo n. 3.19 Ycnosun 0;

NPNOCTaHOBUTL BbINOJTHEHNE PaCI'IOpH)KeHVIVI Knuenra, NoJTy4eHHbIX NnocpencTBOM Cucrtembl, oo nonyvyeHna nMcbMeHHOro
PacnopsikeHus KnueHTa o HEeOBOX0AMMOCTU X BbIMOJTHEHUS;

M3MeHWUTb HaBop ycnyr, NpefocTaBnsembix KnueHTy yepes Cuctemy;

NPNOCTaHOBUTb pa60Ty Cuctembl kak ogHoro u3 Kananos 1O ¢ npegBapuTenbHbIM yBE4OMITEHNEM U be3 npeaBapuTenibHoOro
yBegomneHua KnueHTa;

yCTaHaBnMBaTb OrpaHNYeHus (MMMUTBLI) HA CYyMMbl Onepavmii, NpoBoanMbIX B Cucteme;
M3MEHSTb cnocobbl hopMUpoBaHMSA SNEKTPOHHOW noanucy u noaTeepxxaeHus Onepaunn B Cucteme;

ycTaHaBNMBaTb OrpaHUYeHre Ha UCMOoNb30BaHNe CPEACTB M CNocoGoB (hopMUPOBaHMS DNEKTPOHHON NOAMUCH U NOATBEPXAEHUS
Onepauun B Cucteme,

6nokupoBaTb cnocob GopMMpoBaHUst INEKTPOHHOM noanucyM npu Hanuydmm y baHka nHdopmaumm O BEPOATHbIX WK
AeNCTBUTENbHbLIX MPOTUBO3aKOHHLIX AENCTBUAX C UCNOMb30BaHWEM JNEKTPOHHOW NOAMNUCH;

oTkasaTb KnueHTy B npuveme oOT Hero PacnopsikeHui, nosydYeHHbIXx nocpeAacTsom CucTtembl, nocrne npeasapuTerisHOro
npegynpexaeHns ero o6 aToMm NobbIM cnocobom, npeaycMoTpeHHbIM n. 2.14.1 O6wux Ycnosui B criyyae BO3HUKHOBEHUSI
NOA03pEeHNs, YTO onepaums OCyLLeCTBNAETCS B Lensax fnerannsaumm (0TMbiBaHWSA) AOXOA0B, NOMYYEHHbIX MPECTYMNHbLIM NyTeM, U
(uHaHCMpoBaHWs Teppopuama w/unu HenpeactaesneHnss KnueHtom umHdopMauum (OOKYMEHTUPOBAHHBLIX CBEAEHWN),
Heobxoammon Ansa ucnonHeHus baHkom TpeboBaHWil 3akoHoAaTenscTBa PP 0 npoTvBOAENCTBUM neranmsaummn (OTMbIBaHMIO)
[0X0A0B, NMOMNYYEHHbIX NPECTYMNHbIM NyTeM, U MHAHCUMPOBaHMIO Teppopusma. B atom cnyyae KnmeHT 0653yeTcsi no TpeboBaHmnio
BaHka npegocTaBnaTh Hagnexawmm obpa3om oopmreHHble PacnopsbkeHnsa Ha GymaxHOM HocuTene;

oTka3aTb KnuneHTy B mpuveme OT Hero PacnopspkeHui, nonydeHHbIX nocpenctBoM CUCTEMbI, kak He MpOLUeALNX Npoueaypy
npuema K UCMONHEHMI0, NpouHdopMmnpoBaB ero 06 3Tom MbbiM cnocobom, NpegycMOTpeHHbIM . 2.14.1 O6bwux Ycnosui, B
cryyae ecnv BbIMOSIHEHWE Yka3aHHOro PacnopsbkeHus npueegeT K BOSHMKHOBEHUIO HenpremnemMoro ans baHka puvcka;

OTMEHUTb OLIMOOYHO HanpaBneHHbIn Ana nognucanns KnueHty OnekTpoHHbBIN AOKYMEHT/ OLWMBOYHO NoanMcaHHbIn KneHTom
ONEeKTPOHHBIN LOKYMEHT. B cnyyae Takon OTMeHbl He BO3HMKaEeT npaB 1 06s3aHHoCTen H1 y BbaHka, Hu y KnueHTa.

KnuneHTt 06513aH cobntogaTh cneayowmin nopsaok ncnonb3oBaHns CUctembi:

ncnosnb3oBaTh AyTeHTudKKaTopbl Ans Bxoga B Cucremy;
He gonyckaTb BO3HWKHOBEHMWSI MPOCPOYEHHON 3ad0ImkeHHOCTM no CyeTam v niobor MHOWM 3agormkeHHOCTU nepes BaHkowm;
cobniogaTe Bce nonoxexns Ycnosun OO, O6wux Ycnosuii, Tapudos;

Haanexawmm obpa3oM MCMNOMNHSATL BCe CBou obsizaTenscTBa nepen baHkom, cBOEBpeMeHHO onnayveaTth unu obecneunBatb
onnarty Bcex KOMUCCUI, NpeaycMoTpeHHbIX Tapudamum baHka;

He JonyckaTb coBepLleHna NPOTUBO3AKOHHbIX OI'IepaLWIIZ C ucnornb3oBaHnemM Cuctembl, He gonyckaTtb UCnosib3oBaHNA Cucrtembl
Anga coBepLieHnda Kakux-nmbo MOLLEHHNYECKNX onepauun,

CBOEBpPEMEHHO 0TBeYaTb Ha coobLueHus 1 obpalleHus baHka, kacawLmecs ucnonHeHus obssatenscts KnueHTta nepen baHkom,
HanpaBfeHHble No yka3aHHbIM KnneHTom BaHKy KOHTaKTHbIM AaHHbIM (KOHTakTHbIM HOMep MobunbHoro TtenedoHa KnueHra,
3MNeKTPOHHas noyTa u ap.);

npefocTaBnsATe Mo 3anpocy baHka B ycTaHOBMEHHbIN BaHKOM CpoK JOKYMEHTbI, NoATBepXaaLme coBepluaemMble KnneHTom
nocpeacteoM Cuctemsl onepaumm no Cyetam, B cnyyasix, yCTaHOBIEHHbIX 3akoHoaaTenscTBoM Pd, a Takke B cny4asix, korga
3TO HeoBX0AUMO ANS YTOYHEHMS! coBepLUaeMbIx onepauuii W/vnu ans obecrnevyeHnst CoOXpaHHOCTU AeHEXHbIX cpecTB KnueHTa;

He coBepLaTb No Cyetam onepauuin nocpeacTeoM CUCTeMbl, HapyLIAKOLWUX PEXUM paboTbl yKka3aHHbIX CHETOB;

He3ame[nuTenbHO yBeaoMnATb baHk no TenedoHy wnu B NUCbMEHHOM dOopMe O MOAO3PEHUN Ha KOMMpPOMETaLuio
AyTeHTudukatopos, 06 yTpate MobunbHOro ycTponcTaa, 0 noTepe KOHTPONSA Had NporpammHbIM obecneyeHnemM u cpeacTsamm
dopmmnpoBaHusa/nonyvyeHnss  ONEeKTPOHHOM  nmognucyn  (ecnv MpUMEHMMO), a Takke 00 OOHapyXeHuM MonbITKK
HEeCaHKLMOHNPOBAHHOIO AOCTYMa K nepcoHanbHon nHgopmaumm KnmeHta B Cucteme 1 BCeX HeCaHKLIMOHMPOBaHHbIX ONepaLmsix
B Cuctewme;

M3MEHSITb Naporb B pa3gesie HacTpoek Bxoaa B Cucrteme cornacHo n. 3.12.6 Ycnosun [0;
perynsipHo NpoBepsiTb MHopMaumo 06 onepaumsix, COBEPLLEHHbLIX C UCMONb30BaHNeM CUcCTemsl;

Hesame[nuTenbHO yBeaoMnaTb baHk 06 M3MEHEHWM CBOMX AaHHbIX, B TOM YWCME MEeCTa XWUTenbCTBa, Homepa MOOMMbHOro
TenedoHa (B TOM 4ucre 3aperMctpupoBaHHoro B baHke gns npegoctaeBnenunst CepBuca «YBeaomMneHuss o6 onepauusix»),
WpenTtndukatopa IMSI, agpeca anekTpOHHOM NOYThI U MHbIX KOHTAKTHbIX AaHHbIX;

cobniogaTe KOHUAeHUManbHOCTb AyTeHTudukaTopos, OfHopa3oBoro napons, Knoya npocTon anekTpoHHoW noanucu, Knoya
NPOCTOW 3NEKTPOHHON noanucy ¢ Xaw-kogom, YHIM Lindposoin pybnb. KnueHT 06s3aH XpaHuTb B CEKpeTe yka3aHHble AaHHble
1 He nepegasaTb WX TPETbUM NULAM (B TOM YMCHe COTpyAHUKaM U npeactasuTensm baHka). baHk He HeceT OTBETCTBEHHOCTM
3a nocneacTensa MobOro NCNosb30BaAHUA NEPEYNCIEHHbIX AaHHbIX TPETBUMMU NnLaMK;

HEe 1ncnonb3oBaTb CI/ICTeMy B Lendax nepenayu npasa nosfb3oBaHUA Cucrtemon TPeTbUM Nnnuam;

He [omMycKaTb COBEPLUEHMS OnepaLuii ¢ ucnonb3oBaHMeM CUCTEMbI B LieNsiX, He COOTBETCTBYIOLLMX 3aKoHOAATENLCTBY PO, n/vnn
HOCSILLUMX COMHUTENbHBIN/MOLLUEHHUYECKU XapakTep, WWNU uMelowmx, Mo MHeHuto bBaHka, npusHaky HecoOTBETCTBUS
3asBMEHHbIM LensM, He JoryckaTb KoMmnpoMeTauun AyTeHTU(MKaTOpoB, He MCrosfib3oBaTb Cuctemy ans npuvobpeTeHus
ToBapoB (paboT, ycnyr), 3anpeLLeHHbIX 3akoHoA4aTeNLCTBOM P®;
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3.14.
3.14.1.

3.14.2.

3.14.3.

3.14.4.

3.14.4.1.

- BX0AuTb B BeB-Bepcuio Cuctembl No agpecy cTpaHuubl B ceTu VIHTepHeT, ykasaHHomy B n. 3.12.1 Ycnosui JO. MNepen BxogomM
B Cuctemy KnneHt o65a3aH ybeautbcsa B TOM, 4TO BxoA B CncTemy ocyLLecTBnseTcs ¢ odmumanbHom cTpaHuubl canta baxka.
Mpu ncnonb3osaHun KnneHtom ans sxoda B CUcTeMy MHbIX agpecos/cTpanuy, B ceTu NHTepHeT KnMeHT Tem cambiM OCO3HaeT 1
NPUHYMaET BCE BO3MOXHbIE PUCKW, CBSA3AHHbIE C TakMM UCMONb30BaHNEM;

- obecneunTb npepocTaBneHne B baHk cBegeHnit 0 Homepe MO6WUMbHOrO TenedoHa, agpece 3INEKTPOHHOW MOYTbl 3aKOHHbBIX
npeacrasuTenen (pogutenen, ycobiHoBUTENen unu nonedntens) Peberka B Bo3pacte oT 14 go 18 net (ecnu nNpuUMeHUMO),
N3MEHEHWUN TaKUX AAHHbIX;

- cobniogaTb nHble TpeboBaHWA K MOPAAKY UCMONb30BaHNs CUCTeMbI, yCTaHOBMNEHHbIE BaHKoM.
MepeBoabl no UaeHTudukatopy B Cucreme

B Cucteme BO3MOXHO OCYLLECTBIIEHNE NEPEBOAOB AEHEXHBIX CPEACTB Mo MaeHTUdUKaTopy, B Ka4ecTBe KOTOPOro BbICTYNaeT HOMep
Mo6UbHOro TenedoHa nonyyaTens AeHeXHbIX cpeacTs unv QR-kopa.

B 3aBncMMoCTM OT ncnosb3yemoro VioeHTudukaTopa nepesoabl NpoeoasaTcs mexay Knuentamu, mexxay KnmeHTom u topuanyeckumm
nuuaMu/MHAMBUAYanbHbIMW NpeanpuHUMaTEnsSMU, SBRSOWMMUCS knveHTamy BaHka, a Takke mexay KnveHtamu u dusnyeckumm
nmuamMu/lopuanmyeckuMmn  nNMuamMu/uHANBMAYanbHbIMUA NPeAnPUHUMATENSMU, CYeTa KOTOPbIX OTKPbITbl B CTOPOHHUX KPEOUTHbIX
opraHu3aLmsix.

MepeBoabl OCYLLECTBSAOTCA TOSNBKO B POCCUIMCKMX PYOnsX, ¢ GaHKOBCKMX cHeToB KNMeHToB 1 Ha GaHKoBCkUe cyeTa (hm3nyeckux L
(npu nepeBoe No Homepy MOGUNBLHOrO TenedoHa NonyyaTens) / PUANYECKMX NNLL UNW MHAMBUAYANbHbLIX NPeAnpUHUMaTenen (Npu
nepesoge No QR-koAy) - BanoTHbIX pe3naeHToB. MNepeBoabl Ha/co CyeToB BknagoB He ocyLLEeCTBNSOTCS.

OcobeHHocTn nepesogoB no NaeHtudmkatopy ¢ ucnonb3oBaHmem Cepsuca ObICTPbIX MaTexen:
1) B pamkax CepBsuca ObICTpbIX NNaTexen NpoBOASTCSA NepeBoabl:

— no Homepy MobunbHoro TenedoHa nofyyaTens AeHeXHbIX CPeAcTB, ecnu GaHk monyyatens cpeAcTB-dum3nyeckoro nuua
ABnsieTcs y4acTHukom CepBuca BbICTPbIX NnaTexeil;

— no QR — kody, co3gaHHOMYy GaHkoM moryyaTensi CpeAcTB — opyaNYecKkoro nUua/MHAVBUAYanbHOro npearnpuHuMaTtens ans
uenei nepesofa 4Yepe3 CepBUC GbICTPbIX MnaTeXeln, NpU pacrno3HaBaHWM KOTOPOrO OTpaXkaeTcsl TOSbKO MHGopMauusi o
nosnyyatene AEHeXHbIX CPEeACTB U, B ONPeAENeHHbIX Cry4Yasx, CyMMe 1 BanioTe NepeBosa;

2) nepeBoAbl OCYLLECTBNATCA B Npeaenax NMMMUTOB, YCTAHOBMEHHbIX Tapudamn baHka, HO He Gonee NMUMUTOB, onNpefeneHHbIX
OenCTBYIOLLMM 3akoHoAaTeNnsCcTBOM P®;

3) 3a nposedeHne nepesonoB BaHkoM MOXeT B3MMaTbCsi KOMWUCCUOHHOE BO3HarpaxzaeHue cornacHo TapVICbaM BaHka,
,D,eVICTByPOLLI,VIM Ha MOMEHT nepesoaa,

4) pna noateepxaeHusA/nonyYyeHns MHdopmauum o nomyvatene AeHeXHbIX CPeAcTB, B TOM YMCMNe NnaTeXHbIX PeKkBu3nUTax
nonyyarens, cornacHo ykasaHHomy Knuentom B Cucteme VigeHtudmkatopy baHk HanpasnsieT cooTBeTcTBYlOWMI 3anpoc B AO
«HCIK». OcyuwectsneHne nepesoaa [AeHEXHbLIX CPeAcTB MPOU3BOAUTCS TOMbKO B Cryyae noATBepXAeHWs/ MonyyeHust
Heobxoammon nHgopmaummn o nonydatene co cTopoHbl AO «HCIMKy;

5) MepeBog no QR — kogy co CyeToB, K KOTOpbIM BbinylwleHa KpeouTHas kapTa, nNpefocTaBnseTcs No Mepe TEXHUYECKOW
peanusauun.

Onsa uenew coBeplueHns nepeBoaoB nocpeacTsoMm Cepauca ObICTPbIX MraTexen no HoOMepy MobunbHOro TenedoHa nomnyvarens
[OEHEeXHbIX CPeACTB, NepeBoa AOJMKEH oTBevaTb TpeboBaHMAM 3akoHopaTensctea PP o BanioTHOM perynupoBaHWU K BamtOTHOM
KOHTpOne:

- BO3MOXHOCTb NPOBeAeHUs NepeBoaa npeaycMoTpeHa Takumu TpeboBaHUsMU;
- NpoBefeHne nepesoaa He TpeGyeT NpeaBapuUTEsIbHOrO NoMyYeHUst paspeLleHmii FoCyAapCTBEHHbIX OPraHoB;

- nonyvatenb nnaTexa He OTHOCUTCS K NULaMm, CBSA3aHHbIM C MHOCTPAHHLIMU rOCyAapCTBaMu, KOTOPbIE COBEPLUAIOT B OTHOLLEHWU
POCCUIACKMX OPUANYECKMX U (PU3NYECKUX UL, HEOPYXECTBEHHble AEWCTBUS, U NLAM, KOTOpPble HaxOoAsaTCs Mof KOHTPOrem
yKa3aHHbIX MHOCTPaHHbIX JNLL;

- MepeBOA He CBfA3aH CO caenkamwu/onepauusimu, BRekyLmmy 3a coboi nMpsMO MMM KOCBEHHO YCTaHOBMEHWE, U3MEHeHWe Wiu
npekpalleHne npas BafeHus, MoSib30BAHUS UMM PacropshkeHns AONMSAMM B YCTaBHbIX KanuTamax oOLecTB C OrpaHUYeHHOW
OTBETCTBEHHOCTbIO (fanee — OO0), nMbo MHBIX NpaB, MO3BONSIOLLMX ONpeaensTb YCroBus ynpasneHus Takumm OOO unm ycnosus
OCYLLECTBINEHNS UMW NPEANPUHMMATENIbCKON AeSTeNbHOCTY;

- nepeBo He CBA3aH CO C,El,eJ'IKaMVI/OI'IepaLI,VIFlMVI, BNEeKywmmMmn 3a cobon npaAMo U KOCBEHHO YCTaHOBIIEHUE, U3MEHEHUe unn
npexkpallieHne npae BnageHud, Nnofib30BaHUA UMM pacnopsaXXeHna akunmamMn akiMOHEpPHbIX O6LLLeCTB nnbo NHbIX npas, NO3BOJIAKOLLNX
onpenendatb yCcnosua ynpasneHna TakumMmm akumoHepHbIMU 06LLLeCTBaMI/I nnn ycnosuma ocyLecTBieHna nMmn npenanHmmaTeanKon
OeATENIbHOCTH;

- nepeBognmMmasd CyMmmMma He ABndeTca CyMMOI;I, I'IOJ'Iy‘-IeHHOVI B Buae amBnageHaoB No akunam pOCCI/II;ICKI/IX AKUMOHEPHbIX 06U.leCTB, nméo
npun pacnpegeneHnn I'Ipl/l6b|]'|l/| pOCCI/IVICKMX O6U.leCTB C OFpaHI/I‘-leHHOI?I OTBETCTBEHHOCTbLIO, XO3SMCTBEHHbIX TOBapuLLlecTs "
Npon3BOACTBEHHbIX KOONEPaTUBOB;

- B Cryyae, ecnv nepeBoOf, OCYLLECTBMSAETCS B Nonb3y npaBoobnagaTens, Takon npaBoobnaaaTtent He NoanagaeT nod AencTBue
Ykasa [pesnpgeHta P® ot 27.05.2022 N 322 «O BpemMeHHOM MOpSiAKE WCMOMHEeHUs1 06sA3aTensCTB Nepes  HeKoTOpbIMU
npasoobnagatenamu» (ganee — Ykas) /aercteune Ykasa k npaBoobnagatento He NpUMEHSIOTCS.

- nepeBoanmasi KnmeHTom cymma He cBsidaHa C McnoniHeHnem KnveHTom obs3aTenbcTs Mo kpegutam M 3aimam, pUHaHCOBbLIM
WHCTPYMEHTaM nepep MHOCTPaHHbIMK Kpeautopamu B HapylleHue TpeboBaHnuin Ykasa [NpeangeHta PP ot 05.03.2022 N 95 «O
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3.14.5.

3.145.1.

3.145.2.

3.14.6.

3.14.6.1.
3.14.6.2.

3.15.
3.15.1.

3.15.2.

3.15.3.

3.15.4.

3.16.
3.16.1.

3.16.2.

3.16.3.

3.16.4.

BpeMeHHOM nopsaake ncnojiHeHnA 06s3aTenscTB nepen HeKOTopbIMU MHOCTPAHHbLIMU KpeauTopamm».

MoanuceiBas B Cucteme OneKTpOHHOW NOAMUCHIO B NOpsigke, NnpegycMoTpeHHoM Ycnosuamn O, pacnopspkeHne Ha coBeplueHue
nepesoga nocpeacteom Cepsuca ObICTpbIX nnatexen, KnueHT noateepkgaeT, YTO O3HAKOMIEH C BbllleyKa3aHHbIMU
TpeboBaHWsAMM, NepeBos OTBEYAET Bbilleyka3aHHbIM TpeboBaHusIM, NpoBedeHVe nepeBoda He TpebyeT MonyyeHus paspeLleHns
rocyAapCTBEHHbIX OPraHoB.

MepeBoabl N0 HOMepy MoGuNbLHOro TenedoHa nonyyarens

B03MOXHOCTb OCYLLECTBNEHUs] NEPEBOAOB AEHEXHbIX CPeACcTB MO HOMepy MobunbHOro TenedoHa nonyyaTtens OOCTynHa BCeM
KnuneHTtam, y koTopbix B Cucteme nogkntodeHa onuus «nepesodbl Mo Homepy TenedoHax. Mpu HeobxognmocTn B Cucteme Knnent
MOXET OTKIOYMUTb 3Ty ONUMIO UMK NOAKMYMTE €€ BHOBb. OcyllecTBneHue nepesoga mexay KnueHtamu BaHka BO3MOXHO npu
ycnosum, 4to u 'y KnueHta-nnarenblumka, n KnneHta-nonyyarens nogknioyeHa ykasaHHas onuums.

Onsa ocywectenenus nepesoaa KnueHT BeiGupaeT B Cucteme cBoii CUeT, ¢ KOTOporo ByAeT oCyLLecTBNATLCA NepeBos, ykasbiBaeT
HOMep MoBUIbHOro TenedoHa nonyyartens, BoibupaeT GaHk NonyyaTens cCpeacTs M BBOAUT CyMMy nepesoga. B Tom cnyuae, ecnu
B kayecTBe BaHKa nonyyatens cpeacts BbiGpaH He BaHk, nepeBon ocyliecTBnsieTcs B pamkax Cepsuca GbICTpbIX nnatexen. Ecnu
B pamkax CepBuca ObICTpbIX NnaTexen nony4yaTesls CPEACTB YCTaHOBWUN GaHK Mo ymMonyaHuto, KrnueHTy-nnaTenbLinky npu
OCYLLECTBIEHUM NepeBoaa npeaniaraeTcs BbIopaHHbI nonyyatenem 6aHkK.

MepeBoabl no QR-koay
B03MOXHOCTb OCyLLEeCTBNEHNSA NepeBOAOB AeHEXHbIX cpeacTs no QR-koay goctynHa KnueHtam B Cucteme.

Ona ocywectBnenns nepesoga KnveHT BbiGMpaeT B Cucteme onnaTy ycnyr no QR-kogy v npousBOAMUT pacno3HaBaHue
NpeaoCTaBNEHHOIO OPUANYECKAM NULOM NN MHOMBMAYAnNbHbLIM NpeanpuHuMmaTtenem QR-koaa. B pesynbtaTte pacnosHaBaHuns QR-
KoAa Ha aKkpaHHoW hopme oTobpasuTcs:

— npu nepesoge Yepe3 CepBuc ObICTPbIX NNaTexen — MHpopmaums, ykasanHasa B nn.1 n. 3.14.4 Ycnosun [O;

— MpW OCYLEeCTBNEHUN CTaHOAPTHOrO nepeBoda — MONHasi MHOpPMaUMs O MfaTeXHbIX PeKBU3WTax nonyvaTtens, BKoYas
pacyeTHbIN cyeT.

KnuneHT BbIGMpaeT ceoi CyeT, ¢ KOToporo GyAeT OCyLLEeCTBATLCSA NEPeBod, U B Cryyae, ecrnu He Gbina oTobpaxkeHa cymMma v BanioTa
nepesoaa, KnueHT 4ONOMHUTENBHO BBOAUT UX CAMOCTOSATESNBHO.

3anpoc nepesoga Me2Me Pull?*
Onsa nepesoga Me2Me Pull co Cyeta B BaHke KnueHty Heobxoammo ochopmuTb B CUCTEME OOMH U3 CriedyoLmX JOKYMEHTOB:

— pasoBoe PacnopsikeHune o0 nepedmcrneHnmn JeHexHblx cpeacTs co CyeTa Ha CBOWM CYET, OTKPbIThIN Y y4acTHUKA CucTembl BbICTpbIX
nnaTexen, BolbpaB c4ET cnncaHns 1 npegocTaBuB PacnopsikeHue;

— noctosHHoe PacnopsikeHne k CueTy Ha ocylectBneHne baHkom nepeBoga. B pamkax Takoro noctosiHHoro PacnopsikeHust
KnueHT nopyyaeT BaHKy OCyLLeCTBNSATb NepeBOA AeHeXHbIX cpeAcTB ¢ BbibpaHHOro MM CyeTa Ha cyeT KnueHTta, OTKPbITbIA Y
yyacTHuka Cuctembl BbICTpbIX nnatexen. [epeBoa ocyLEeCTBNSETCS Ha OCHOBaHMK 3anpoca O NepeBoAe AEHEXHbIX CPeAcCTB,
nonyyeHHoro Yepes Cuctemy GbICTPbIX MraTexXen OT MHOro yyacTHMka CucTembl ObICTPbIX MnaTexen, B Cymme, ykasaHHOW B
TakoM 3anpoce, M He no3gHee AaTbl MOMyYeHMs Takoro 3anpoca. KnueHT moxeT uaMeHutb CyeT, K KOTOpoMy OChOpMIEHO
noctosiHHoe PacnopsieHune, unn oto3BaTb AaHHOE NOCTOsiHHOe PacnopspkeHue, ocyLecTBUB COOTBETCTBYIOLLME HACTPOWMKN B
Cucrewme.

Mpwv nonyyeHnn 3anpoca Ha nepesog Me2Me Pull BaHk npoBepsieT HanMyMe COOTBETCTBYIOLLErO MOCTOSAHHOIO PacnopsXeHus v npm
€ro HanM4um ocyLecTBnsAeT nepeBo cpeacts co Cyeta KnueHta B cymme, ykasaHHOM B 3anpoce, He no3gHee AaThl MoyyYeHust
AaHHoro 3anpoca. [Npu oTcyTcTBMM MOCTOsiHHOro PacnopshkeHus BaHk HanpaenseT KnvMeHTy MHCTPYKUMM MO npefocTaBreHuto
pa3oBoro unu noctosiHHoro PacnopsikeHnsi B Cucteme.

B Cucteme KnueHT Takke moxeT 3anpocuTb nepeson Me2Me Pull Ha CueT B BaHke co cBOero cyeTa, OTKPbITOrO y MHOTO y4acTHMKa
CucTtembl BbICTPLIX NNaTexen. PacnopsikeHre 0 CMCaHNM AEHEXHbIX CPeACTB CO CYeTa, OTKPLITOrO Y MHOMO yYacTHMka Cuctemsl
ObICTpbIX MNaTexen, opopmnsetca KnneHTom HenocpeacTBEHHO B 3NEKTPOHHOM CPeACTBe nnaTexa Takoro y4acTHMKa U B nopsake,
YCTaHOBINEHHOM [OrOBOPOM, 3aKIOHYEHHBIM Mexay KnMeHToM 1 yyacTHUKkoMm Cuctembl BbICTPbIX NaTexen.

MepeBoabl Me2Me Pull ocywectenaoTca B npegenax nMMUTOB, YCTAHOBMEHHbIX Tapudamn baHka. 3a npoBeaeHve nepesonoB
BaHkoM MOXeT B3MmaTbCs KOMUCCMOHHOE BO3HarpaxaeHve cornacHo tTapmudam baHka, AeicTByolWMM Ha MOMEHT nepesoja.

BecKkoHTaKTHble onepauun ¢ uCcnosnib3oBaHMem LIVI('prBOFO cyeTa

[ns coBeplueHns beckoHTakTHLIX onepauuin ¢ LindpossiMm cueTom Bnageneu LindpoBoro cyeta nponsBoauT permctpaumtio Cueta
B LUudposom nnatexxHom cepsuce CBIMan. Mpu atom Bnageneu Ludposoro cueta 0653aH 03HaKOMWUTBCS M COrMacuTbCs B
Mo6nnbHOM YCTPOWCTBE C YCIOBUAMWU perncTpauum n ocobeHHocTsiMm obenyxusanns Lindposbix cueTos.

Bnapeneuy Lindposoro cyeTa Bnpase 3apernctpmpoBats B Lindposom nnatexxHoM cepsuce CBIMan ntobon CyeT, OTKPbITLIA Ha ero
UMs B poccuiickmx pybnsix. Mpu aTom oguH v ToT e Lindposoii cueT moxeT 6b1Tb AobaBneH B Lindposorn nnatexHbivi cepauc CBIMai
Ha HecKonbknx MobunbHbIX YCTpOMCTBaXx.

o pernctpaunmn Lindposoro cueta B Lindoposom nnatexxHom cepsuce CBMan Bnageney Lindposoro cyeta 06s3aH yoeantbcs, 4To
B Lindbposom nnartexHom cepsuce CBlNan 3apernctpmpoBaHsl AyTeHTUdukaumoHHble gaHHble Bnagensua Lindposoro cyeta. Ecnm
Ans pas36nokvposky MobunsHOro yctponcTea unm cosepLueHns BeckoHTakTHbIx onepauwii ¢ LingppoBbiM cueToM 3apernctpmpoBaHbl
AyTeHTUHNKaLMOHHbIE AaHHbIe APYroro Yenoseka, Takme AyTeHTUdMKauMOoHHbIe AaHHble ByayT cuntaTbea AyTeHTUMUKALMOHHBIMU
AaHHbiMu Bnagenbua Lindposoro cueta, a beckoHTakTHble onepauuu, NOATBEPXKAEHHbIE YKa3aHHbIMU AyTeHTUUKALMOHHBIMU
AaHHbIMK, cuMTaloTCA NoaTBepxAeHHbIMU Bnapenbuem Liudposoro cyeta. baHk He nonyyaet ot Brnagensua Lindposoro cueta, He
XpaHUT N He obpabaTtbiBaeT ero AyTeHTUUKALMOHHbBIE AAHHbIE.

BapernctpupoBaTtb CuyeT B Lindposom nnatexHom cepsuce CBlMNan Bnageney LindppoBoro cueta MoxeT no HoOMepy MobuibHOro
TenedgoHa 1 no Homepy CyeTta, 3anonHue opmy permcTpaumm BpyyHyto. Nocne Toro kak peksmantbl Cyeta BBeAeHbl B Lindpposon

24 MpUMEHUMO A4S y4acTHUKOB CUCTeMbI BLICTPLIX NaTexen, NOAKIIYEHHBIX K cepeucy nepesogos Me2Me Pull.
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3.16.5.

3.16.6.

3.16.7.

3.16.8.

3.16.9.

3.16.10.

3.16.11.

3.16.12.

3.17.
3.17.1.

3.17.2.

nnatexHbln cepsuc CblMan baHk BnpaBe 3anpocutb y Bnagensua Lindposoro cyeta nogreepxaeHne Toro, 4to CyeT NnpuHaanexmT
emy. [NoaTBepxaeHue ocylecTsnseTca nocpeacTsom Beoga Bnagensuem Lindposoro cyeta B LindpposomM nnatexHom cepsuce
CblMan ogHopasoBoro CMC-naponsi, nonyyeHHoro oT baHka. [locne ycnelwHoro noATBepXaeHWs npuHagnexHoctn Cueta
Bnagenbuy Lindposoro cyeta B Lindppoom nnatexHom cepsuce CblMan fobasnsieTcs cooteTCTBYOWMI LidhpoBoii cueT.

Bnageneu LndpoBoro cyeta Tawke moxeT 3apermctpmpoBaTb CueT B LindposBom nnatexHom cepsuce CBllan, aktmBrMpoBas
npoueaypy peructpauum n Beibopa Cyeta B MobunbHom npunoxeHun PanddanseHbanka. Mocne Toro kak CyeT b6yaeT BbIOpaH Ha
nobasnexve B Liudpposon nnatexHbii cepeuc CBlMNan baHk Bnpase 3anpocuTb y Bnagensua LindpoBoro cueTta noatBepxaeHue.
[MoaTBepxaeHne ocyulecTensieTcs nocpeacTsoM Beoga B MobuneHom npunoxeHunn Panddansenbarka Brnageneuem Lindgpposoro
cyeTa ogHopasoBoro CMC-naponsi, nony4eHHoro ot baHka. MNMocne ycnewHoro noareepxaeHus Cueta B Lindposom nnatexHom
cepsuce Cbllai gobaBnseTcsa cooTBeTcTBYHOWMIA Lincbposoit cyerT.

B npouecce perncrtpauun Cyeta B Lindposom nnatexHom cepsuce CblMani BaHk moxeT nonydyate oT [NpoBangepa Lindposoro
nnaTexHoro cepsmca Homep MobunbHoro TenedgoHa n Homep Cueta Bnagenbua Liudpposoro cueta ang uenen noaTeepxaeHus
nepcoHanbHbIX AaHHbIX Bnagensua LindpoBoro cueTa, a Takke NpoTMBOAENCTBMSA MOLLEHHNYeCTBY. baHk obpabaTbiBaeT 1 XpaHnuT
yKasaHHyo MHdopMaLmMio 40 3aBepLueHus npoueaypbl peructpauum Cyeta B Lincdposom nnatexHom cepsuce CBIMan, nocne yero
yhanser.

Ona ocywecteBneHns beckoHTakTHOM onepauun MoxeT noTpeboBaTbcs BbiBeCTM MoBUNbHOE YCTPOMCTBO M3 peXuma CHa Unn
pasbnokupoBatb MobunbHoe YCTPONCTBO nMyTeM BBoAa AYTEHTUMMKALMOHHBLIX AaHHbIX, OTKPbITh LIndpoBON nnaTexHbIi cepBuc
CBIMa n nogHect MobunbHoe YCTPOMCTBO K GECKOHTAKTHOMY CUHMUTBLIBAIOLLEMY MAATEXHOMY YCTPOWCTBY MM OTCKaHMPOBaTb Npu
nomoLymn kamepsl MobunbHoro yctpoictea QR-koA. BeckoHTakTHas onepauns, COBEPLUEHHAA C MOMOLLbLI0 AyTEHTU(MKALMOHHbIX
OaHHbIX, Npu3HaeTca onepaunen Bnagensua Lingposoro cyeta.

Hoctyn, ncnonb3oBaHve n o6cnyxmneaHne Lindpposoro cyeTa 3aBMCAT OT ycnosui obcnyxmeaHus B Lindbposom nnatexHom cepsuce
CBIMan, a Takke ceTn onepatopa MobunbHOM CBA3M, ncnonb3dyemon Bnagensuem LindpoBoro cyeta B MobnnbHOM yCTponcTBe.
BaHk He HeceT OTBETCTBEHHOCTM 3a Ntobble 06CTOATENbLCTBA, KOTOPbIE MOMYT NMpepBaTh, NOMeLaTb UM UHbIM 06pa3oM NOBNNATL
Ha byHKUMOHMpoBaHue LindpoBoro cyeTa, Takue kak HegoCcTynHocTb Lindposoro nnatexHoro cepsuca CBIMan unm cetn onepatopa
MOOMINBHOM CBA3M, @ TakkKe OrpaHU4eHusl 30Hbl MOKPbLITUS CeTU MOOMnbHOM cBA3M, nepebou B nogaye wnv npepbiBaHue
6ecnpoBoAHOro CoeAnHEHMS.

Bnageneu Uudposoro cyeta cornawaetcs, 4to dyHkuum Lindpposoro nnatexHoro cepsuca CBIMan n Lindgposoro cyeta moryt
06HOBNATLCH aBTOMaTMYeckn 6e3 Hanpaenexus Bnagensuy LindpoBoro cyeta AONONHUTENBHOMO YBEAOMIEHMS.

Mo nobbiM BONpocaM, CBA3aHHBbIM C TEXHUYECKOW noaaepkkon MobunbHbIX YCTPOWCTB, a Takke Ans nonyvyeHns nicopmaumm ob
orpaHunyeHusx ycnyr B Lindposom nnatexHom cepsuce CBlMai, 0 MUHMManbHbIX TpeboBaHUAX K MPOrpaMMHOMY W annapaTHOMY
obecneyeHunto Bnageneu Lindposoro cyeTta gorkeH obpawiatbcs Hanpsimyto k NpoBanaepy LindpoBoro nnartexHoro cepsuca
CbIMaw.

BaHk He HeceT oTBeTCTBEHHOCTM 3a gencteus MNpoeangepa Liudposoro nnatexHoro cepsuca CBIMan unu niobor apyron Tpetben
CTOPOHbI, COBepLUaeMble B pamkax obcnyxuBaHusa Liudpposoro cyeta. Mopsgok nonyveHnss n obpabotkm nmobort nHopmaumm,
nony4aemon Mposaraepom Lincdposoro nnarexHoro cepsuca CBlMal B npouecce ucnons3osaHust Bnagensuem Lindposoro cyeta
Lincbposoro cueta nnu Lincdposoro nnatexxHoro cepsuca CBIMan, perynupyetcsa gorosopom mexay Bnagensuem Lincdposoro cyeta
n Mpoeangepom Lindposoro nnarexHoro cepsuca CblMain.

MpoBavigep Lindposoro nnatexHoro cepsuca CBlan, onepatop MOGWULHOM CBA3M, yCryramym KOTOPOro nonb3yetcs Bnageneu
Lincbposoro cyeta, a Takke MHble TPETbM NULA (B TOM YnUCNe pa3nunyHble BeO-caiiTbl), 3a4eACTBOBAHHbIE B NPEAOCTaBMNEHUN YCIyT
Lincdposoro nnatexHoro cepsuca CBIMal, nmetoT cBon ycrnoBus obCnyXMBaHUA M NONUTUKM KOHMAeHUmManeHocTu. Nepenasas
yKasaHHbIM fMuamM CBOW NiNYHbIE AaHHbIe, UCNOMb3YS YCryri nnu noceluas seb-cantbl ykasaHHbIX nuu, Bnageneuy Lindposoro cyeta
NPUHMMAET NX YCNOBMS 06CNYXMBaHNSA 1 NMONUTUKM KOHUAEHLMANBLHOCTHU.

MpoBarigep Ludposoro nnatexHoro cepsuca CBlMal umeeT npaBo COrnacHo ycroBmsaM o06CnyXmnBaHusi, npuHumaemsiM KnmeHtom
npu peructpauum CdyeTa, GnoknpoBaTb, OrpaHW4UTb, MNPUOCTAHOBUTL WMAWM MpeKpaTUTb Wuchonb3oBaHwe ycnyr Lindposoro
nnartexHoro cepsuca CBlMNan Brnagensuem Lindposoro cueta n/vnm nameHnts dyHkumn Lindposoro nnatexHoro cepsuca CBIMlan.
Bnapeneuy LindpoBoro cyeta yBegomneH 1 cornaceH, 4To B Takom criyyae baHk He HeceT OTBETCTBEHHOCTW nepen Bnagenbuem
Lndbposoro cyeta.

BeckoHTakTHble onepauum ¢ LindpoBeiM cyeToM SIBRSIOTCS pa3HOBUAHOCTbIO Onepaumii no CYeTy U B OCTanbHOM COBEpLUAlOTCS B
nopsiIKe U Ha YCIOBMSIX, YCTAHOBINEHHbIX Ans Onepauuii no CueTy.

MepeBoabl NnocpeacTBOM pasgena Cucrtemol «CyeTa Ha onnaTy»

[MepeyeHb AOCTYNHBLIX NepeBOAOB B pamkax BbICTaBreHHbIX KnneHTy cyeToB ykasaH B pasgene Cuctemsl «Cyeta Ha onnaTy». [ns
nonyyexus ycrnyr?> B aTom nopsiake KnueHT BBoauT B HEOGX0AMMOM MyHKTe pasgena CucteMbl «CyeTta Ha onnaty» nHdopmaumio,
npeayCcMOTPEHHYI0 SKpaHHOM POpMON, 3a UCKIIOYEHUEM CIyYaeB, Korfa ata uHdopMauus yxke npeasanonHeHa. B cnyyae ecnm cyet
Ha onnaTy 6yaeT HanaeH, ocTanbHasi nHpopmauus, HeobxoanmMas Ans OCyLLECTBMEHUSI MEePEBOAaA, 3arnoSIHUTCA aBTOMAaTUYECKU.
Ona nepesoga cpeacTts KnueHTy Heobxoanmo npoBepuTb ykasaHHyto MHdopmaumio. Bo3MOXHOCTb OCyLLeCcTBeHNs NepeBodoB B
yKkasaHHOM nopsigke goctynHa Bcem KnueHTam-nonb3osatensMm Cuctembl. Hactoswmm KnveHT ana uenew nonyyeHns AaHHOW
ycnyrv npegocTasnseT baHKy npaBo Ha 3anpoc Heobxoanmon nHdopmaumu B F'MC MM, FTNC XKKX n y naptHepoB BaHka, ykasaHHbIX
B M. 2.12 O6wmx Ycnosuit. Ecnn KnneHT Xxo4eT oTkasaTbCsa OT NoflydeHns aaHHoun yenyru, KnneHTt B pasgene Cuctemel «Cyeta Ha
onnarty» BblOMpaeT yHKUMIO «YOanuTb» Ha COOTBETCTBYHOLLEN 3kpaHHoW dhopme. lpedoctaBneHne ycnyrv npekpawiaeTcs B
NpUMEHNMON YacTu ¢ Aatel Bbibopa KnueHTom AaHHON yHKUMK.

Ha cootBetcTBytoWwen akpaHHon cdopme B pasgerne «Cdyeta Ha onnaty» KnuneHT moxeT B pasgene «Kakve cyeta nomyyartb»
cchopmupoBatb PacnopsbkeHne, ykasaB yYHUKanbHbIA naeHTudukaTop Hauucnenunn (YWMH), nocne Yero npoyve pekBuanTbl nnatexa
3anonHaTtca baHkom aBTomatuueckn. [na nepesopa cpedctB KnveHTy HeoGXoAMMO nNpoOBepUTb YKasaHHy WMHAOpMaUMI.
Onepauus 6yaeT ocyLecTBeHa ¢ UCnonb3oBaHnem CrcTembl ObICTPbIX NNaTexen.

25 MepeBoabl B GOMKET B YacTu onnaTtbl 06pa3oBaTeribHbIX YCyr, MOLUMMWH, WTPadoB 3a HanoroBble NpaBoOHapYLUEHMs, WTPAdoB 3a HapylleHue npasun
[OPOXHOTO ABMKEHMWS, OCyLLecTBNATCS Yepe3 CepBuc ObICTPbIX NnaTexen. B yacTn Hanorosbix 06A3aTensLCTB 3anpalunsaeTcsa n otobpaxaeTcs nHdopmaums o
NPOCPOYEHHO 3a40IMKEHHOCTU.
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3.18.
3.18.1.

3.18.2.

3.18.3.

3.18.4.

3.185.

3.18.6.

3.18.7.

3.18.8.

HocTyn k NMnaTtcopme undpoBoro py6ns (Bknoyas AOCTyn B Lensix oTKpbiTusa CyeTta undgposoro py6ns)?®

Monyyenve poctyna k Mnatdopme umdposoro pybnsa (Bknovas AOCTyn B Uensx OTKpbiTus CuyeTa umdpoBoro pyons u (unm)
coBepLUeHUs onepauuii ¢ LdpoBbIMU pybnsMu gocTynHbl KnueHTy Yepe3 MobunbHoe npunoxeHuve.

CueT umucpoBoro pybns OTKpbIBAaET M BCe Omnepauun no Hemy npoBoauT (pacnopsikeHust KnueHta BbinonHseT) Bank Poccuu,
apnsowmnca onepatopom [natcdopmbl undposoro pybns. baHk He obcnyxmBaeT CuyeT uMdppoBOro pybnsa M He HeceT
OTBETCTBEHHOCTM 3a AencTteusa baHka Poccuum.

O6wue Ycnosus, Ycnosus O onucbiBatoT OCHOBHbIE BO3MOXHOCTW Monb3oBaHua lNMnaTtdgopmon undposoro pybnsi ¢ noMoLbio
Mo6unbHOro npunoxeHusi (B yCTaHOBMEHHbIX 3akoHoAaTenbCcTBOM P® cnyyasx — WHbIX kaHanoB baHka), OCHOBHblE (hyHKLWN,
BbINONHseMble baHkoM B COOTBETCTBMM C 3akoHopaTenbcTtBom P® ans npepoctaBneHnss KnueHTy BO3MOXHOCTM coBepluaTb
onepauun ¢ undpoBbIMK pydNsmMmn Yepes baHk, 1 He ABMAOTCA YacTbio AOroBopa cyeTa uudposoro pyons.

PeweHnnss o HeobxogmMMocTn OTKpbITMSA, 3akpbiTua CueTa uudpoBoro pybns, nposBedeHMs onepaumi ¢ UMpoBbIMKU PyGnAMK
npuHumMatoTcst KnmeHTom camocTosiTeNbHO.

KnneHT nonyyaet goctyn k Mnatdgopme Ludposoro pybns npn cobniogeHnmn CoOBOKYMHOCTN CneayoLwmnx yCnoBui:

- NpoxoxaeHne npoueaypbl naoeHTUdukauum;

- nonyyeHue ceptudumkarta knoda nposepku YHII Lindposon pybnb B yAOCTOBEPSIOLLEM LIEHTPE;

- Hanunure y KnneHta oTkpbiToro Cyeta B baHke;

- Hanunure y KnneHTa noatsepxaeHHoN y4eTHOW 3annucy Ha EqnHom noptane

o otkpbiTnsa Cueta undposoro pyons Ha MNnatdpopme undposoro pyonsa baxk nonyyaet nigopmauyuto 06 MHH n CHAINC KnnenTa.

Mpw Hanuuum goctyna k MnaTtgopme undpoBoro py6ns KnveHT nonyyYaeT BO3MOXHOCTb OCYLLECTBATL CreaytoLye onepauum ¢
LMppOoBLIMM PYBNsSiMK ¢ Ucnonb3oBaHneM MoBUIbHOTO NPUNOXEHUS:

- OTKpbITb CYeT umdposoro pyons.

- nononHuTb CyeT LmndpoBoro pybns nytem ocyLLecTBREeHNs nepeBoaa AeHexHbIX cpeacts co Cueta KnueHTta u (Mnn) BbiBECTU
cpenctsa co CueTta undposoro pyons Ha CueT KnueHTa;

- nepeBoanTb LndpoBble pyonu cebe u (unu) gpyrum nuuam;
- nepeBoanTb LndpoBble pybnu B onnaTy ToBapoB, paboT u ycnyr;
- coBepLLaTb aBToNepeBoab! (CaMOUCNONHSAEMbIE COENKN);

- nonyyatb MHdopmaumio oT BaHka Poccum o ctatyce ceoero Cueta undpoBoro pybns, 0 CoBepLUEHHbIX Onepaumsix ¢ LdpoBbIMU
pybnsmu, B TOM Yncne ceegeHnit 06 orpaHM4eHUn NpaBa pacnopsikeHms LmdpoBbiMu pyonsamu;

- n3amMeHuTb ctatyc Cueta umdposoro pyons (3abnokmpoBaTh/ 3aKkpbiTb/pa3bnoknposBaTs);
- coBepLuaTb onepaumm ¢ kntodamm YHIIT Lndposown pybnb, Heobxoanmele anst goctyna k MNnatcgopme umdposoro pyons;
- MHble onepauun, NpegyCMOTPEHHbIE 3aKOHOAATENLCTBOM PO.

BaHk BnpaBe TpeboBaTb M nonydaTe OT KnmeHTa MHGOpMaUMIO U OOKYMEHTbI, HeobXxoauMmble Ans peanu3auum baHkom kak
yyacTHukoMm [MnaTtdopmbl LmdpoBoro pybnsa npaB M 006A3aHHOCTEW, YCTAHOBMEHHbLIX AENCTBYHOLMM 3aKOHO4ATENbCTBOM O
NpOTUBOAEWCTBUM neranu3aumm (OTMbIBAHUIO) [OXOAO0B, MOMYYEHHbIX MPECTYNHbIM MyTeM, (UHAHCUPOBaHWIO Teppopu3Ma U
3KCTPEMUCTCKOW OeATenbHOCTU. B cnyyae HenpenocTaBneHns, NpegoCcTaBneHnsl HENOMHbIX UM HEAOCTOBEPHbIX cBeAeHul, baHk
BrpaBe NpUOCTaHOBUTL MPUEM K UCMONHEHMIO PacnopsixeHunin B LIensx COBEPLUEHNUsI onepaumi ¢ LudpoBbIMK pybnamu.

Mpu coBepLlueHnn KnmeHtom onepaumii ¢ uudposbiMu pybnsmu yepes MobunbHoe npunoxeHue baHk:
- OCyLLecTBNSAET NpuemM PacnopsikeHus K UCMOMHEHWIO;

- nocne ycneLuHoro BbIMONHEHNS NPOLeAyp NpMeMa K UCTMONHEHNo PacnopspkeHust HanpaensieT PacnopsbkeHue n noaTeepxaatoLme
OOKYMeHTbI (ecnv npumeHnmo) BaHky Poccnmn kak onepatopy MnaTtdopmbl Lmdposoro pyons;

- MPOBOAMUT KOHTPONb Hanunuus/otcyTcTeus MNpusHakos OBCK;
- OCYLLEeCTBNSET VHbIe AeNCTBUSA, ONpeferieHHble 3akoHoaaTenscTeoM PO.

Mpu npepoctaBneHun KnueHty mHdopmMaumm no Cuety umdposoro pyons baHk gosoant Ao ceefeHus KnveHta uHdopmaumio,
nony4eHHyto ot baHka Poccuu. Mpu nonydeHun nHcpopmaumm ot barnka Poccum, BaHk kak Y4yacTHuk Mnatdgopmbl LmudpoBoro pyons
He BMpaBe packpbiBaTb TaKyo MHOPMaLMIO TPETbUM NnLaM, 3a UCKIOYEHNEM NpeayCMOTPEHHbIX 3aKOHOA4ATENbCTBOM Clyyaes.

KnueHT, oTkpbiBwKA CyeT LmndpoBoro pybns yepe3 MobunbHoe NpunoxeHue, MOXeT Nony4ntb JocTyn K Mnatdopme umdposoro
pybns yepes noboro gpyroro YyacTHuka nnatcopmbl LUdPOBOro pyons, B KOTOpoM Yy KnveHTa OTKpbIT GaHKOBCKUMA CYET unu
3MEKTPOHHBIN KOLereK, 1 B YCTaHOBMEHHbIX 3aKOHOA4ATENbCTBOM criydasix Yyepe3 baHk Poccum.

JocTtyn kK Mo6rnbHOMY MPUNOXEHWIO B LIEMSAX COBEPLUEHNS onepaLuii ¢ LMdpoBbIMU PyOrsMu OCYLLECTBNSETCS C UCNONb30BaHNEM
AyTeHTndrKaTopoB B Nopsake, yctaHoBneHHoM . 3.12 Ycnosun OO, a Takke ¢ cobnogeHnem npasun Mnatdopmel LndpoBoro
pyons. MNpu coBepLueHnM onepaunin ¢ uMdpoBbiMM pybnsmMu (3a ucknioveHneM nononHeHuss Cyeta umdposoro pyons) KnueHt
npumensieT YH3I Lindposoii py6nb. Cnocobbl hopMrpoBaHns ANeKTPOHHOM NOANNCH, YKkadaHHble B N.n.3.12.9 — 3.12.16 Ycnosui
00O, ans uener coBepLueHNs onepauuin ¢ LMPOBLIMK PyONsSMN HE NPUMEHSIOTCS.

B cnyyae npuHaATMSA apOuTpaxkHbIM CYAOM peLleHusi o npu3HaHum KnmeHTta 6aHkpoToM KnneHT yTpaunBaeT BO3MOXHOCTb A0OCTyNa K
CueTty umudpoBoro pybnsa yepes MobunbHoe npunoxeHve. B aTom cniyyae pacnopsikatbea Cuetom umcpoBoro pybnsi moxet
yKasaHHOe B 3akOoHe nuLo nyTem npegoctasneHuns B MNoapasaeneHve baxka 3asBneHns Ha nepeBo BMECTE C UHbIMU JOKYMEHTaMK,
npeaycMOTPEHHbBIMU 3aKOHOA4ATENBLCTBOM.

26 yenyru goctyna k MNnatopme UundpoBoro py6risi NPeaoCTaBnsioTCA Mo Mepe TEXHUYECKON peanqsaumm.
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3.18.9.

3.18.10.

3.19.
3.19.1.
3.19.1.1.

3.19.1.2.

3.19.1.3.

3.19.1.4.

3.19.2.
3.19.2.1.

3.19.2.2.

3.19.2.3.

3.19.3.

3.19.4.
3.19.5.

3.20.

3.20.1.

MpeTeH3uun, cBsA3aHHbIe C ucnonb3oBaHWeM Cuyeta umdposoro pybns, KnueHT MoxeT HanpaBuTb:
- B baHk Poccuu;

- B baHk;

- Apyromy Y4acTHuky nnatdopmbl Lucposoro pyonsi.

KnuneHT yBegomneH baHkom o Tom, 4to BaHk 06513aH npMocTaHoBUTL ero AocTyn K MNnatdopme undposoro pyons yepes MobunsHoe
NpUNoXeHWe B Cryyae BbISIBNEHWS B COOTBETCTBMM C 3akoHoAaTenbCcTBOM P® wucnonb3oBaHus uMm kntoyva nposepku YHOII
Lincbposoro pybnsi ¢ UCTEKLUMM CPOKOM OENCTBUS UMM UCMONb30BaHUS aHHYNMPOBAHHOIO cepTudmkaTa knoda nposepku YHOII
Lincbposoro pybns Ha nepuoga o Beinycka KnneHTy HoBOro ceptudmkaTa kntoda nposepku YHII Lindposoro pybns nnv nonyyexHums
WHopMaUmMM 13 peectpa cepTumkaTtoB O BBOAE €ro B [eNCTBUEe, BHECEHHOW YAOCTOBEPSAIOLMM LIEHTPOM B COOTBETCTBUU C
3akoHoaaTtenscTsoM PO.

BnokupoBka Cuctembl
Mo nHnuymnartuee BaHka:

B Cnyvasx HapyweHust KnmeHToMm nopsigka mcnonb3oBaHua Cuctemsl, nanoxenHoro B n. 3.13.2 Ycnosun OO, n. 2.18.4 O6wmx
Ycnosui;

Ha OCHOBaHWW yBegoMreHuns KnueHta o HeobxoammocTn BrnokmpoBkum CuCTEMbI, MOMYyYEHHOrO B MOPSAKE, YCTAHOBMEHHOM B M.
3.19.1.4 Ycnosun O0;

B cnyyae, ykaszaHHoM B n. 2.18.5 O6wux Ycnosui. bnokuposka CuCTeEMbl OCYLLECTBNSETCS Ha Nepuos HaxoXAeHWs CBEAEHWUN,
oTHocAWwmxXcs k KnueHTy n (unn) ero anekTpoHHOMyY cpeacTBy nnaTexa B base gaHHbIx BaHka Poccun;

B cny4adax, npeayCMOTPEHHbIX ,D,eVICTByFOLLI,I/IM 3akoHoOaTeNbCTBOM, a TakKXke Korga B COOTBETCTBMU C 3aKOHOAATEsIbCTBOM
orpaHu4mBatoTcs npaea KnveHTa no pacnopsikeHuo AeHEXHbIMU CpeacTBaMM Ha CueTte nnu coBepLueHunto OaHKOBCKMX onepauun.

Mo uHnumnaTuee Knuenra:

Hactosawmm Knnent yBegomnset BaHk o HeobxogumocTtu BrnoknpoBkn Cuctembl 1 nopyyaet baHky (Mpu Hanmmyumm TeXHU4YecKomn
BO3MOXXHOCTW) Npon3BecTu BrokupoBky CUCTEMbI B CrEAYHOLWMX CryYasx:

— npw pacTopxeHun Bcex [loroBopoB Mexay BaHkom n KnveHTtowm;
npu peanusaumun baHkom npas, ykasaHHbIx B n. 3.13 Ycnosui O0O;

— MO0 OCHOBaHMWAM, NpeaycMoTpeHHbIM ¢ M. 3.5.1 O6wmx Ycnosun;

— B Cryyasix, npeaycMOTpeHHbIX n. n. 2.10.7, 2.18.9 O6wux Ycnosui;

- npwv noctynneHn B baHk HdopMauun o BBEAEHUN B OTHoWeHUU KnneHTa npoueayp 6aHKpoTCTBa, npeaycMaTpuBalowmx no
3aKoHoOaTenNbCTBY OrpaHuyeHmne/npekpatieHve npae KnmeHTa no caMocToATENIbHOMY PacropsKeH o AeHEXHbIMU CPEACTBaMM
n/vnu 6aHKOBCKUMM cyeTamu 27;

- npv nonyyeHnn baHkom cBefeHuin o cmepTn KnueHTa;

- npu Hannuun y BaHka MHGopMaLMK O BEPOSITHLIX UMU AeNCTBUTESbHBIX MPOTMBO3AKOHHBIX Ornepauusix B ¢Bs3u ¢ Cuctemoi, B
TOM YMCIIe CO CTOPOHbI TPETBUX NULL;

- npuv npeabsiBreHnn B baHk Ans UCNOMHEHUsI CNOMHUTENbHbIX (Pac4eTHbIX) JOKYMEHTOB O B3bICKAHUWM OEHEXHbIX CPeACTB C
KnneHTa;

- npwu oTcyTCTBUM B BaHke akTyanbHbIX AaHHbIX O HOMepe MobunbHoro TenedoHa KnveHta n/vnm agpece aNeKTPOHHOWM NOYThI
KnueHTa, B TOM yucne npu Hanuumm y BaHka ocHoBaHWiA nonaraTb, YTO NpefocTaBrieHHbIN paHee KnueHTom B BaHk Homep
MOOUnNbHOro TenedoHa n/unu agpec 3NeKTPOHHON NOYTbI He NpUHaanexuT KnneTy;

- Npu HanoXeHun apecta (U WHbIX OrPaHUYEHUI, NPeayCMOTPEHHbIX 3aKOHOM) MO TPEGOBAHMIO  YMONMHOMOYEHHbIX
rocyAapCTBEHHbIX OPraHoB (AOMKHOCTHbIX N1L) Ha AeHexHble cpeacTBa KnveHTta, Haxoaswmecs Ha CueTtax, [OCTYN K KOTOPbIM
ocyllecTBnsieTcs nocpeacTBoM CUCTEMbI;

B cnyyae komnpomeTauum/nogo3peHnini Ha HeCaHKLIMOHUPOBAaHHLIA JOCTyn TpeTbux nuu kK Cucteme. B aTtom cnyyvae Briokvuposka
CucTemsbl ocyLecTBrseTcs B TedeHve 30 MuHyT nocne nonyyeHns baHkom ot KnueHTta yBegomneHnus o bnokvposke Cuctembl.

B MHbIX CIy4asiX, OTNINYHbIX OT YKasaHHbIX B M. 3.19.2.2. MNpu atom KnueHT BnpaBe nogats 3assneHne o briokuposke Cuctemsl, nmbo
A0CTYyNa K akTMBHbIM onepauusm B Cucteme (C octaBrneHveM nHcopmaumoHHoro goctyna k Cucteme).

Onsa Bnokuposku Cuctemsl B cryyasx, ykasaHHbix B n.n. 3.19.2.2-3.19.2.3 Ycnosuii 4O, KnueHTy Heo6xoanmMo npegoctaBuTh B baHk
COOTBETCTBYIOLLEE 3asBEHnE:

a) NnMcbMeHHo nyTem obpalleHus B MNMoapasgenernve baHka;

0) nyTem obpaLlueHns B KOHTaKTHbIN LEHTP.

B cnyyae, ykazaHHoM B . 2.18.6 O6wmx Ycnosun, baHk 065s3aH nponssecty briokmposky Cuctemsl.

O npounsBepeHHon Brnokuposke Cuctembl BaHk nHdopmupyeT KnveHta B MoGUMBHOM MpUMOXEHUW, MyTEM HanpaBneHus emy
yBegomnenus B oopme MNyw-yBeagomnenunst unu CMC-coobLeHnst Ha KoHTakTHbI HoMep MobunbHoro TenedoHa KnneHTa B AeHb,
korga 6bina npoussedeHa bnokuposka Cuctembl.

Oco6GeHHOCTU AocTyna v ucnonb3oBaHMsa Cuctembl [loBepeHHbIM nuuom/ Pe6EéHKOM, koToOpoMy BbinyweHa BaHkoBckas
kapTa Kk Cuety KnueHra — 3akoHHOro npeacrasurens

HoeepeHHoe nuuo, PebéHok, aensatowuinca Jepxatenem KapTbl, BoinyweHHoM k CueTy KnmeHTa — 3akOHHOro NpeacTaBuTens MoryT
nony4nTb goctyn k Cucteme u ucnonb3oBaTe CUCTEMY B COOTBETCTBMM C MonoxeHusMy Ycnosuin OO ¢ yyeTom cregyrouimx
ocobeHHocTel:

27 B aToM cryyae BaHk ocylecTsnsieT GIOKMPOBKY AOCTYNA K aKTUBHBLIM onepaumsmM B Cucteme.
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3.20.2.

3.20.3.

3.20.4.

3.20.5.

3.20.6.

3.20.7.
3.20.8.

3.20.8.1.
3.20.8.2.
3.20.8.3.

3.20.9.

3.21.
3.21.1.

3.21.2.

3.21.3.

3.21.4.

3.215.

3.21.6.

3.21.7.
3.21.8.

Pe6éHky mnagwe 14 net He npegocTaBnsieTcs goctyn B Cuctemy.

Mpu HanuymMn TexHnyeckon Bo3MOXHOCTU BbaHka PebeHky 14 neT u ctapwe, sasnsowemyca [Jepxatenem KapTbl, BbiNyLLEHHON K
Cuety KnueHTta — 3akoHHOro npegcraButens Ttakoro PeGeHka, MOXeT ObiTb NMpeaocTaBfieH TOMbKO WMHMOPMALMOHHBIN JOCTYN B
Cuctemy. B Takom cnyyae PebéHky He npedocTaBnsieTcss AOCTYN K akTUBHbIM onepauusim B CucteMe 1 He noAksovaeTcsi crnocob
nony4veHns OgHopa3oBbIX Naponen.

KnuneHty - PebeHky 14 net n ctapLue, kotopoMy B BaHke oTkpbIT CUeT, npeaocTaBnsaeTcst NonHbIN 4ocTyn B CUCTEMY B COOTBETCTBUM
¢ HacTtosawmmm Ycnosusimn [O.

3asiBneHne Ha NoaknioyeHe nogaeTcs:
— €eCcnu gocTtyn npeaoctasndeTcA ,D,osepeHHomy nmuy — TONbKO cCaMUM 3TUM NULLOM;

ecnu MHAOPMAaLMOHHBIA  JOoCTyn npepoctaBnsietca PebeHky — Tonmbko KnMEHTOM — 3aKOHHbIM MpPeAcTaBUTENEM Takoro
PebeHka.Ycnyrn B Cucteme npegocTaBnsoTes:

— PebeHky 14 neT u crapwe — npu Hanuiun BaHKOBCKOW KapTbl, BbIMyLUEHHON Ha ero umsa k CyeTy KnmneHTa-3akoHHOro
npeacTaBuUTeNsl, TOMbKO B YacTu MHAOPMaLMK Nno Takon BaHKoBCKon kapTe;

— [loBepeHHOMYy nuvUy TONbKO — B pamMKax MOMHOMOYWI, NpPeAoCcTaBrieHHbIX [JOBEPEHHOCTbIO MMM COornalleHMeM O HadeneHuu
NOSIHOMOYMAMMU, NPeayCMOTPeHHbIM Ycnosusamu [0O.

Ecnun [loBepeHHoe nuLo aensaetca Knuentom baxka, yxe umerowmm goctyn k Cucteme kak KnueHT baHka, T0:

- OH MOXeT UCMoNb30BaTh Takme e cnocobbl nonyyeHuss OgHoOpa3oBOro nNapons, ykasaHHble B n. 3.12.9 Ycnosun O, koTopble
OH kak KnueHT Bblbpan cebe paHee onsa ncnonb3oBaHns Cucrtemol;

- Ana BXxoda B CVICTeMy OH Ucnonb3yeT Te Xe AyTeHTVI(bVIKaTOpr, KOTOpbIe paHee ObINn UM YCTaHOBJII€HbI UM KaK KnneHTowm;

- npu Bxoge B Cuctemy PainiddanseH OHNamH emy CTaHOBATCA AOCTYMNHbI onepaumun n Cuyeta [JoBeputens B COOTBETCTBUM C
NOSTHOMOYMAMM, NpefocTaBneHHbIMU [JOBEPEHHOCTLIO UMK COrfalleHnemM O HagefneHun MOSTHOMOYUSIMU, NPeayCMOTPEHHBIM
Ycnosusmu JO.

B cnyyae ecnu nopkntodeHve cnocoba nonyyeHns OgHopasosoro napons B Buge CMC-cooblieHun ocyuiectenseTca Ha Cante
BaHka, To nogkniouveHne cnocoba nomnydeHns OQHOPA30BOro Mapons BO3MOXHO TOMbKO K KOHTakTHOMY HOMepy MOGWUIbHOro
TenedoHa [loBepeHHOro nuua.

Bo BcéMm ocTanbHOM AefCTBYIOT Te Xe YCroBus 1 npasuna ncnons3osaHus Cuctemsl, kak n ans Knvexta.
B Cucreme [JoBepeHHOE NMULIO MOXET COBEpLUaTb onepauum no BbiMyLLEHHOW Ha ero ums KapTte, a Takke:
M3menutb Kogosoe cnoso [loBepeHHOro nuua, paHee ykasaHHoe baHky.

Cospgatb NWH-koa no BbinyLweHHON Ha ero ums Kapte.

Mopkntountb CepBuc «YBegoMneHus 06 onepaumsax» no BbiMyLLEHHON Ha ero ums KapTe.

B cnyyae ecnu ucTek cpok geincTBus [oBepeHHOCTU [1OBEPEHHOro nuua WnM COrfalleHns O HafeneHuy MONHOMOYMSIMU,
npeaycmoTtpeHHoro Ycnosusammu O/ [OCPOYHO OTMeHeHa [lOBEPEHHOCTb WM PacTOPrHyTO COrfalleHVe O HadeneHuu
nonHoMoumnsiMmn, NnpegycmoTpeHHoe Ycnosuamm [JO, BaHk oTkrtovaeT goctyn [JoBepeHHoro nuua k onepauusim B Cucteme cornacHo
paHee nNpefocTaBreHHbIX TakoMy [JOBEPEHHOMY NLYY NOMHOMOYMIA.

OTBeTCTBEHHOCTb CTOPOH

3a HenpaBOMEpHbI [0CTYNn K WHGpOpMauuK, XpaHsiwencss B Cucteme, KnneHT HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C
OeNCTBYOLWMM 3akoHogaTensctBoM Poccunckon ®egepaunn.

3a cosgaHue, ucnonb3oBaHWE W pacnpocTpaHeHue BpPeaoHOCHbIX nporpamm B Cucteme KnneHT HeceT OTBETCTBEHHOCTb B
COOTBETCTBMM C OEVCTBYIOLLMM 3akoHoAaTenbcTBoM Poccuiickon Pepepauun.

HaHHble, copgepxawmecss B 3asBneHMM Ha nogkroyeHve unu npepoctaeneHHble B Buge CMC-coobuwenus/Tyw-yBegomnenms,
AyTeHTudnkatopbl 1 OgHopasoBbI Naporb, Koy NpocTon anekTpoHHOW noanucy, Knoy npocTon anekTPpoHHOW nognucy ¢ Xalwu-
KoLooM KoHdmAaeHUManbHbl. CTOpoHbl 06513aHbl cobnoaaTh KOHPUOAEHUNANBHOCTb BbllleYyKa3aHHbIX AaHHbIX.

Mpu noanncaHum KnmeHToM 3nekTpoHHbLIX AOKYMEHTOB B nopsake, NpedycMOTpeHHOM HacToswmmy Yenosuammn [1O, baHk He HeceT
OTBETCTBEHHOCTb 3a Ucrnonb3oBaHne OQHOPa3oBbIX Naporen TpeTbUMK NuLamm, KOTOpPoe CTano BO3MOXHO B pedynbTaTe nepejayu
KnuneHTtom TpeTbum nuuam nobbix MOBUIBHBLIX YCTPOMCTB, KOTOPbIE 3aperncTpupoBaHbl B baHke Ans uenen nonyveHus KnveHtom
OpfHopasoBbIX Maponen, u/unu B KOTOPbIX Mcrnonb3yetcsas Homep mobunbHoro tenedoHa ans OgHopasoBbix naporen. baHk
yBegomnseT KnueHTta, 4yto ncnonb3osaHme OQHOPA30BOro Naposns He rapaHTMpyeT OTCYTCTBME HeCaHKLMOHMPOBAHHbLIX AENCTBUNA
OT umeHn KnmeHTa co cTopoHbl TpeTbux nuu. MNpu atom baHk Bnpase ocyllecTBNATL NpoBepky HoMepa WaeHTudukaTtopa IMSI oo
HanpaeneHus KnneHty OgHopasoBoro napons B cryyae, ecnv KnueHtom BeiGpaH cnocob nonyveHust OgHopasoBbix Naponen B BUae
CMC-coobuieHun. B cnyyae npoBeaeHusi npoeepku HanpasneHne baHkom OgHopasoBoro naponst KnneHTy ocyllecTBnseTcsa nocne
MOMOXWTENbHOrO pe3ynbTaTa NPOBEpPKU COOTBETCTBUS HOMepa VaeHTudunkatopa IMSI, MobunsHoro TenedoHa u nHpopmaumm o
Homepe VapeHTndukaTtopa ISMI, umetowencs y baHka.

YunTtbiBas 0cO6EHHOCTU nepenayu aaHHbIX Yepe3 OTKpbITbie cpencTea KOMMyHVIKaLlI/IIZ, BaHk He HeceT OTBETCTBEHHOCTM 3a y6bITKI/I,
NPUYNHEHHbIE Henosny4YyeHnem KnueHtom u/vinn nonyvyeHmem HeynoJIHOMO4YeHHbIM Ha TO JIULIOM YKa3aHHbIX Bbllle cBeaEeHUN.

B Cny4ae ocyulecTteneHna gocrtyna K Cucreme Ha He npuHaanexawnx KJ'II/IeHTy BbIHUCIIUTENbHbIX CpeacTBax, KnueHT HeceT Bce
PUCKKN, CBA3AHHblIE C BO3MOXXHbIM HapyLleHnem KOHCbI/ILI,eHLWIaJ'IbHOCTVI N LENIOCTHOCTU l/IHCbOpMaLLI/II/I, a TakKkKe BO3MOXHbIMU
HenpaBoOMepHbIMU nencTensammn TPEeTbUX nnu.

KnuneHT HeceT OTBETCTBEHHOCTb MO onepaunam, copepLlleHHbIM Yepes CVICTeMy.

B cnyyae Hecornacus ¢ onepauuein B Cucteme KnneHt 06513aH ysegomunTb 06 3aTom BaHk nuceMeHHO no dhopme BaHka n/ivunu nytem
obpalleHnss B KoHTakTHbIN LeHTp BaHka HesameanuTenbHO nocrie obHapyxeHusi dakta NpoBeAeHUst HeCaHKLMOHWPOBaHHOM
ornepaumu u (unu) ucrnonbaobanns Cuctemsl 6e3 cornacus KnveHTta, Ho He No3aHee AHs, creaytoLero 3a AHeM nonyyeHns ot baHka
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yBegomneHusa o COBepLIJeHHOVI onepauun.

BbaHk He HeceT OTBETCTBEHHOCTM 3a YObITKM, MOHeceHHble KnmeHTOM B CBS3W C ykasaHuem KnueHTom HeBepHoro Homepa
MobunbHoro TenedoHa ans OgHopasoBbiX Naponen nNpu noakntoveHun cnocoba nonyyeHns OpgHopasosBoro napons B Cucteme B
Buae CMC-coobLieHuiA, B TOM Yncre 3a YObITKU, MPUYMHEHHBIE HENOMNMy4YeHWEM KnMeHTOM W/unm nonyyYeHnem HeynosIHOMOYEHHbIM
Ha To nuuom CMC-coobuieHus, cogepxaiiero Og4HOpa3o0BbIv Naporb.

Knunent/ OoBepeHHoe nuuo/ PebEHok 0653aH XpaHUTb B CeKpeTe U He nepedasaTtb TpeTbnM nuuam OgHopasoBble koabl. baHk He
HeceT OTBETCTBEHHOCTM 3a nocneacteus noboro ncnons3oBaHns OQHOPa30BOro koga TPeTbMMU MuaMu, B TOM YUCIE, KOTOpoe
CcTano BO3MOXHO B pesynbTate nepefayn Knuentom/ [JoBepeHHbiM nuuom/ Pe6éHkoM TpeTbum nvuam mMobunbHoro TenedoHa,
KoHTakTHbI HOMep KoToporo umeeTcs B baHke.

Mo6unbHoe npunoxeHue «Pandcansed UHBecTLUM»

Ycnosuss O ycTaHaBnuBaloT MOPSAOK W YCMOBWUS MoAkMoveHus, pabotbl ¢ MobunbHbiM npunoxeHnem «Parniddpanseq
MHBecTnummny, o6s3aHHOCTM KnuneHTa oTHocuTenbHO focTyna kK MobunbHomy npunoxeHuto «PanddanseH WHBecTuummy,
ocobeHHOCTV NpegocTaBneHus ycnyr Yepes MobunebHoe npunoxenne «PanddariszeH NHBeCTULMMY, ero GITOKMPOBKY M OTKIIOYEHME
Aoctyna k ycrniyram Mo6unbHoro npunoxenus «PanddanaeH NHsecTuummny.

MobunbHoe npunoxenue «PanddanseH MHBectuunn» npegoctaBnsaeT nHOPMaLuio Yepes OTKPbITble cpeacTBa KOMMYHUKaLMN.
[nsa obecneyveHns 6€30NacHOCTN UCNOMb3YeTCA CTaHO4APTHbIV 3aLUMLLEHHbIV NPOTOKON Nepeaayn AaHHbIX.

KnuneHt npusHaet, yto MobunbHoe npunoxeHue «PawnddarnseH WMHBecTUUMN» SBNSETCA [OCTATOMHBIM Ans obecneveHus
Hagnexaluen paboTbl Npu npueme, nepegadve, obpaboTke M XpaHeHUW MHOpPMaUMKU, a Takke AN 3awmuTbl UHPOPMaUUU OT
HeCaHKLMOHMPOBAHHOIO A0CTyNa, NOATBEPXKAEHUSA NOAMMHHOCTM M aBTOpPCTBa JNEKTPOHHLIX AOKYMEHTOB, a Takke Ans pasdopa
KOHMPNUKTHBIX CUTyauuin No HUM. KnueHT goBepsieT NnporpaMMHOMY 06ecneyeHnto ykasaHHbIX CUCTEM.

KnneHT 06s3yeTcsa camoCTOSTENBHO OTCNEXUBATL U KOHTpONMpoBaTb B MobunbHoM npunoxexHun «PanddanseH MuBecTuuumn» Bce
onepauun, NpoBedeHHbIE UM.

B MobunbHom npunoxexnun «PanddanseH NHBecTnumm» Bo3MOXHa nogada baHky kak areHTy/moBepeHHOMY, OENCTBYIOLWEMY OT
umenn ynpasnsowero/YK MN®, cneunannsmpoBaHHOro Aenosutapust (peructpatopa), ONeKTPOHHbIX LOKYMEHTOB, yKa3aHHbIX B
Mpunoxexun Ne 1 k Yenosusam [O.

[MepeueHb ycnyr/cepBrMcoB/NpoayKToB, kKoTopble KnneHT moxeT nonyyuntb B MobuneHom npunoxeHun «PanddanseH NHBecTuummy,
npueegeH B MpunoxeHnn Ne1 k Ycnosusam OO.

AyTeHTUdUKaTopsbl, Ucnonb3yemble Ans goctyna kK MobunbHOMY NpunoXxeHuto, Takke MOryT ObiTb MCNonb3oBaHbl KnueHTom ans
npsimoro goctyna k MobunsHomy npunoxeHuto «PanddanseH MHBecTmuumy.

Mopspok npepoctaBneHus KnueHty poctyna B MobunbHoe npunoxeHue «PanddanszeH UHBectuummn». MNMoanucaHue
[OKYMEHTOB JJIeKTPOHHOW NOANUCHI0

MpeaoctaBneHune gocrtyna

MpepoctaBnenne KnuneHty pgoctyna k MobunbHoMy npunoxenuto «PanddanseH MHBeCTULMUY OCYLLECTBISETCS HA OCHOBaHWUM
3aaBneHns Ha NOAKIMYeHWe, NOAAHHOTO OJAHUM M3 CMOCO6OB:

— nyTem nognucaHua n nogadun neyaTHom (bOprI 3asiBNeHus Ha NOAKMNOYEHVE,

— AWUCTaHUMOHHO, MyTeM 3anofiIHeHUsI 3KpaHHOM opMbl (cnegyst MHCTpykuuam badka) Bxoge B MobunbHoe npunoxeHve
«PanddanseH MiuBecTmummn» (MPUMEHMMO B T.4. AN KMMEHTOB, NPOXOASLNX naeHTudukauymo ¢ ncnonssosaHnem ECUA n EBC),

Mpu ocopmneHnn 3asBrneHns Ha NogkMoYeHne nyTeM MOAMMCcaHWA W nogayn nevatHon dopmbl KnveHT nonyyaeT BpeMeHHble
AyTeHTuukaTopbl:

— NOTVH ykasbiBaeTcst baHkoMm B 3asBneHWn Ha NOAKMIOYEHME, @ BPEMEHHBIN napornb Hanpaensietcs baHkom B Buae CMC-coobLueHus
Ha KoHTaKTHbIN HoMep MobunbHoro TenedoHa KnvexTa.

Ha akpaHHoli cbopme Bxoaa B MobunbHoe npunoxeHue «PaviddanseH NHBectuumm» KnmveHT noareepxaaet cBON KOHTaKTHbIN
HOMep MOGUNbLHOro TenedoHa Mnu pekBnanTbl KapTel 4OMOMHUTENBHBIM NaposieM, HanpasneHHbIM eMy BbaHkom Ha KoHTakTHbIV
HoMep MobunbHOro TenedoHa.

[oeepeHHoe nnuo, PebeHok He umeeT nNpaBa goctyna kK MobunsHomy npunoxeHuio «PaiddanseH NHBecTULMM» 1 COOTBETCTBEHHO
He MOXeT coBeplLuaTb onepaumu B MobunbHoM npunoxeHumn «PanddanseH MHeecTtuummy.

KnuneHT MoOXeT y3HaTb, a Takke U3MEHWUTb NOMMH, aBTOMaTUYEeCKM Co3aaHHbI BaHkom, B MobunbHom npunoxeHun «PanddanseH
MHBecTULMM» B MeHI0 «HacTpoiku», pasaen «HacTpoinku Bxoga»28.

BocctaHoButb goctyn k  MobunbHoMy npunoxeHuto «PanddanseH WMHBecTuumm», €cnm CpoK AeNCTBUS  BPEMEHHbIX
AyTeHTUDUKATOPOB UCTEK unu ecnu KnveHT 3abbin paHee ycCTaHOBMEHHble UM AyTeHTUdMKATOpPbl UNM ecnu JocTyn Obin
3abnokvpoBaH, KnmeHT moxeT no aHanoruu ¢ n. 3.12.6 Ycnosui OO.

BaHk BnpaBe B onpegeneHHbIX UM criyyasx, HanpaensaTb B CucTemMe ANCTaHLMOHHOIO 06CnyXMBaHNS 3anpoc Ha NPUHYANTENbHYIO
cmeHy KnueHtom napons. Mocne nonyyeHus 3anpoca B Cucteme AWCTaHUMOHHOMO o6cnyxunBaHua KnueHT AOMmKeH HasHauuTb
HOBBbI Naporb.

Ona Bxoga B MobunbHoe npunoxenune «PaviddanseH MHBecTuummn» KnuneHT ucnonb3dyeT AyTeHTudmkatopbl. Jlnuo, koTopoe
npaeubHO BBeno B MobunsHoM npunoxeHunn «PaiiddanseH MuBectuuumn» AyteHTudukaTopsl, npusHaetcst KnueHtom.

MoanucaHue AOKYMEHTOB

[nsa noanvcaHust SNeKTPOHHbIX A0KYMeHTOoB B MobuneHom npunoxerun «PanddariaeH NHBecTMumm» ncnonbayetcs OaHopa3oBbIv

28 MpumeHnmMo ans MobunbHoro yctpoiicTea paboTatoLiero Ha 6ase onepaumoHHoi cuctemsl Android.
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4.8.10.
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4.9.1.
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5.3.

6.2.

6.3.

6.4.

napornb B cooTBeTcTBUM C N. 3.12.16 HacTosAwmx Ycnosun OO.

OneKTpPOHHbIE OOKYMEHTbI Takke MoryT ObiTb nognucaHbl B MobunbHom npunoxeHun «PanddanseH MHBecTuuumn» B nopsiake,
aHanormyHom onvcaHHomy B n. 3.12.17 Ycnosuwn [O.

Mony4yeHne OgHOpa3oBbLIX Naponen ANA coBepleHUa onepaumn B Mo6unsHom npunoxeHumn «PaindcanseH MHBecTULMM»

K npaBoOTHOLIEHNAM CTOPOH Npu nonyyYeHun OAHOPas3oBbIX Naporen Ans coBeplueHus onepauui B MoBUIbHOM MPUMOXeHUU
«PandpdbanzeH MHBecTnuumM» NPUMEHSAIOTCA NOMOXeHWs O nonyyvyeHun OOHOPa30BbIX Maponewt Afs COBepLUeHUs onepauuin B
CucTteme, Ho C ToW ocobeHHOCTbI0, 4TO BaHk Bcerga HanpasnseT KnueHty OgHopa3sosble naponu B Buae lyL-yBegomneHus, a ecnm
no kakuMm-nnbo npuumHam [yw-yBegomneHnss He MoryT ObiTb AocTaBneHbl, To baHk HanpaenseT KnveHty CMC-coobuenns c
OpaHopasoBbIMM NaponsaMu.

MpaBa un 0683aHHOCTU CTOPOH, OTBETCTBEHHOCTb CTOPOH, GNOKMpoBKa M OTKa3 OT ucnonb3oBaHuss MobunbHoro
npunoxeHus «PandgdanseH MuBecTuumn»

K npaBam n o6s3aHHOCTAM CTOPOH npu pabote ¢ MobunbHbIM nNpunoxeHnem «PanddanseH NHBecTMLMMY NPUMEHSIOTCA MO
aHanoruu nn. 3.13.1 1 3.13.2 Ycnosui JO. K nonoxeHnsim 06 0TBETCTBEHHOCTW CTOPOH NPUMEHSOTCH Mo aHanorum n. 3.21 Ycnosui
o.

Hactosawmm KnueHT yBegomnseT baHk o Heobxoammoctu Brnoknposkn MobunbHoro npunoxenuns «Panddanser Uusectmuum» un
nopyyaet baHky (Mpyv HanUuuMM TeXHUYECKOW BO3MOXHOCTM) npousBecTn bnokmpoeky MobunbHoro npunoxenus «PaviddparnaseH
MHBecTuuum» B crieaytowmx cnyyasx:

- npu bnoknposke Cnctemsbl B cooTBeTcTBuM ¢ Nn. 3.19 Ycnosun J0O;
- npw oTka3e baHka oT 3aknoueHusi Gpokepckoro U/vnu A4eno3nTapHOro JOroBOpoB.

Ecnn KnneHT oTkasbiBaeTcs OT Mcnonb3oBaHusa Cuctembl, To KnNneHT B TOM 4ncne OTkasblBaeTcs OT MCNonb3oBaHus MobunbHoro
npunoxenus «PanddanseH NHBecTMUmMMy. KNMeHT He MOXEeT oTkasaTbCsl TONIbKO OT MCMOoNb30BaHWs MoBGUNBHOrO NpUNoXeHust
«PanddanseH NHBecTnuMmy, Npogosmkme nosb3oBatbes Cuctemon. [na oTkasa OT ucnonb3oBaHus CUCTEMbl AUCTAHLMOHHOIO
obcnyxumBaHusa KnneHTy Heobxoanmo obpatuTecs B [Noapasgenenune baHka nuyHo unu vyepes [loeepeHHoe nNuuo Ana ohopMneHns
COOTBETCTBYHLLENO 3asIBNEHUS.

CawnT BaHka

MHdopmaumsa o nepeyHe ycnyr, 4OCTYNHbIX Anst odhopmnenus Knuentom Ha Cavite baHka, un nopsigke nx ohopMreHnst ykasbiBaeTcs
Ha Cante baHka.

OneKkTpoHHble AOKyMeHTbl Ha Cavite BbaHka nognucbiBalOTCA JONEKTPOHHOM MOAMUCHID C UCMonb3oBaHueM Knkoya npocrton
aneKkTpoHHow nognucu ans CanTta.

Kntou npoctoii anekTpoHHoW noanucu ans CairTa NpuMeHsieTcsi B COOTBETCTBUM C NpaBunamu, YCTaHOBMEHHbIMM BaHkoMm, n B
CO3aHHOM W (MnK) OTNPaBrEHHOM JNEKTPOHHOM OOKYMEHTE COAEPXUTCS WHGOpMaUMs, ykasbiBawolwas Ha KnueHta, OT MMeHM
KOTOporo 6b1n co3aaH v (Mnun) oTnpasneH ONEeKTPOHHBIA JOKYMEHT.

CTOpPOHbI HACTOSALWMM YCTaHOBUNW CreAyloWwuii Nopsagok onpeaeneHns nuua, noanucbiBarollero AoKyMeHTbl Ha Cante baHka
OnNeKTPOHHOW MOANUCBIO C Mcnonb3oBaHMeM Knktouya NpocTon SnekTpoHHoW noanucu anst CawTta: ykasaHue npu ohopmieHum
GaHkoBckMx npopykToB/ycnyr Ha Caite baHka KoHTakTHOro Homepa Mob6wunbHOro TenedoHa u BBeAeHMe UM B rpady,
npeaycMOTPEHHYHO Ans NoATBEPXAEHUS BBeAeHHON KnneHTom nHdopmauun/csenenmn, OgHopa3oBoro koaa, nonyyYyeHHoro KnmeHtom
Ha KoHTakTHbIN HOMep MobunbHoro TenedgoHa KnueHta, sensitorca daktom nogayum KnueHtom pokymeHToB Yepe3 Cant bBaHnka un
AOCTaTOYHbIM JOKa3aTenbCTBOM TOr0, YTO AOKYMEHTbI noanucaHbl KnmeHToM 3neKkTpoHHOW NOAMUCHI0 B COOTBETCTBUM C PeaeparbHbIM
3akoHoM Ne 63-93. KnueHT 0b6a3yeTcs cobnogatb koHbMAaeHUManLHOCTbL Kntova npocTon anekTpoHHow noanucu ansa CanTa.

MHdpopmaumsi o nepedHe 3asiBNeHwiA/ycnyr, kotopble MOryT ObiTb odopmneHbl Ha CaiTe BaHka [oBepeHHbIM nuuom/PebeHkom
[0BOAMTCS 10 CBEAEHNS 3aMHTEPECOBAHHBIX NUL, Npy obpalleHnn ykazaHHbIX Ny B KoHTakTHbI LeHTp BaHka.

KOHTaKTHbIN LeHTp

BaHk okasbiBaeT KnmeHTy ycnyrm, nepeveHb KOTopbIx onpeaensetcs baHkom, no 3assneHuto (obpalleHunto) KnueHTa, nepeaaHHomy B
KoHTaKkTHbIA LleHTp No KaHanam, ykasaHHbiM B M. 1.28 Ycnosun JO. O6bem ycnyr, npegoctaensemblx KnvenTty, [loBepeHHOMY nuuy v
PebeHky, moxeT oTnuyaTbed. lMonHbI nepeyeHb ycnyr, npefocTaBnseMblx Yyepe3d KoHTakTHbIM LeHTp, onpedenseTtca baHkom wu
3aBucuT oT crnocoba obpaleHns B KOHTaKTHbIN LLEHTP, TEXHUYECKUX BO3MOXHOCTeN BaHka.

Mpw o6patueHnn KnueHTta B KOHTakTHBIN LEHTP BaHk MHOPMUPYET ero 0 BO3MOXHOCTU MOMyYEHUs YCIYTU C yKa3aHUeM OOCTYMHbIX
KaHanoB eé Mony4YeHnsl, a Takke O AaHHbIX/CBEAEHUSX, KOTopble MOryT noTpe6oBaTbCs ANst YCTaHOBNEHUs nuuHocT KnueHta B
KOHTaKTHOM LIeHTpe, MPUMEHNMbIX B OTHOLLEHUM 3anpOLLIEHHON YCIyru.

YcTaHoBneHve nuyHocTy KnueHTa npu obpalueHnn B KOHTaKTHBIM LLEHTp He TpebyeTcs:
— PV OKasaHWM KOHCYIbTaLMOHHbIX YCyr O npodykTax baHka u pexuvme paboTsl BaHka;
— npv obpalyeHnmn n3 Yarta B Cucteme vnv nocpecTBOM 3BOHKa U3 MoBMNbHOTO NpUoXeHns B onpeaeneHHbix baHkom cnyyasix.

B ocranbHbIx cny4vyaax npouenypa  yCTtaHOBIIEHUA JIMYHOCTU KnueHta MoxeT Bkmoyatb B cebs, no YCMOTPEHUO BaHka,
npepnocrtaeneHne KnueHtom cnenyrou.l,eﬂ I/IH(bOpMaLI,VIVI nnn ee COBOKYMHOCTU!

- KO,U,OBOFO cnoBa u,
- D,OI'IOJ'IHVITeJ'IbHOVI I'IepCOHaJ'IbHOVI VIH(*)OpMaLlI/II/I, HeO6XOD,I/|MOVI Ona yCtaHOBJ1IEHUA NMMYHOCTU 3aaBUTENA I/I/I/IJ'II/I,
- MHCbOpMauMM 0 GaHKOBCKUX onepauunax, CoBepLUeHHbIX KnveHTtom.

Jnuo, obpatvslueecs B KOHTaKTHbIM LeHTp, npedcTasvBlieecs KnueHTom v no 3anpocy BaHka ycnewHo npoleatlee npoueaypy
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6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

6.13.

YyCTaHOBMNEHUSA NMYHOCTU cornacHo n. 6.3 Ycnosun O, npuaHaeTca KnueHTom.
Mpwu HekoppekTHOM yka3aHuu KogoBoro crioBa baHk oTka3blBaeT B NpefocTaBieHMn o6paTuBLLEMYCS NULY ycrnyr KOHTaKTHOro LeHTpa.

[Mpn HEKOppPEeKTHOM yKas3aHWWM [OONOMHUTENbHON MEepCoHanbHOW MWHOpPMauMM W MHdopmaumm o 6GaHKOBCKMX onepauumsx,
3anpolueHHon baHkom cornacHo n. 6.3 Ycnosuin O, baHk umeeT npaBo (HO He 06s13aH) 0TKa3aTb B NPeaoCTaBleHNM 0bpaTUBLLEMYCS
nuuy yenyr KoHTakTHoro LeHTpa. B cnyyae oTkasa B 06¢cnyxuvBaHnm B KOHTakTHOM LieHTpe KnneHT npu ycrnoBumn JOCTUXEHUA uM 14
neT MOXeT Nony4uTb Heobxoaumyto ycnyry, obpaTtuswmcek B [NogpasgeneHve baHka.

KnuneHTt n BaHk 065a3ytoTcs xpaHuTb KogoBoe oo B TalHe U He coobLiaTh ero TpeTbuM nuuam. baHk He HeceT OTBETCTBEHHOCTH 3a
nocnencTens pasrnawenuns Knventom KogoBoro crosa, TpPeTbUMWM nuuamu, a Takke 3a nocrneacteus moboro ucnons3oBaHus
KopoBoro cnoBa, HanpasneHHOro Ha KoHTakTHbIA HoMep MobunbHoro TenedoHa KnveHTta TpeTbummn nuuamu.

Mpu o6palueHnmn PebeHka B KOHTaKTHbIN LEHTP eMy MOXET ObITb NpeaocTasneHa obLias nHdopMaumm o NnpodykTax u ycnyrax baHka
W OKasaHa KOHCyMbTauUMOHHAs MOMOLb B Cry4ae BO3HUKHOBEHWSI CMOPHLIX CUTyauuii npu ucnonb3oBaHWM KapTel, Aepxatenem
KOTOpoW OH siBnsieTcs. PebeHky, gocTuriuemy Bo3pacta 14 neT, JONOMHUTENBHO AOCTYMHbI YCNyri nogayv 3anpocos 06 onepauusx no
BaHkoBckol KapTe, gepxarenem KOTopow oH siBnsieTcs, u/unu Cyeta, BrnagenbLem KOTOPOro OH ABMSETCH, 1 nojada 3asBneHus ob
n3meHeHnm Homepa NaeHtndumkatopa IMSI.

Mpwn 3anpoce KnneHntom nHpopmaumm 06 obmeHHbIX Kypcax baHka KOHTakTHbIN LeHTp npegocTtaBnsaeT nHdopmauunto 06 obMeHHbIX
Kypcax, AeACTBOBaBLUMX B Te4YeHne 7 KaneHaapHbIX AHen A0 MOMeHTa obpalueHus KnneHnTta B KOHTaKTHbIN LEHTP.

BaHk BnpaBe ocyLlecTBUTb TenedOHHbIN 3BOHOK N0 KOHTakTHOMY HOMepy Anst OMOMHUTENbHOro NOATBEPXAEHUS MOCTYMUBLLUX B
KoHTakTHbIn ueHTp BbaHka 3anpocoB KnveHTa Ha okasaHve ycnyr. B cnyyae HeobxogmmocTn obpalieHunss baHka k KnveHTty no
TenedgoHy?® baHk Bnpase NPOBECTV MpoLedypy YCTaHOBMEHUs NMYHOCTU KrnveHTa B cooTBeTcTBUMM ¢ n. 6.3 Ycnosuit O. B atom
cnyyae KnueHT mmeeT npaBo OTKa3aTbCA OT MPOXOXAEHUS Npoueaypbl YCTAHOBMEHMS MMYHOCTM U MOXET CBsi3aTbCA ¢ BaHkom
camocTosiTeNnbHO nnu obpatutbest B MogpasgenexHne baHka nuyHo. B cnyyae Heobxoammoctu goHect fo PebeHka nHgopmaumio no
BaHkoBckow kapTe, BbiNyLeHHON K cyeTy KnneHTa-3akoHHoro npeacrasutens PebeHka, BaHk BnpaBe obpaTutbes k Takomy KnueHty.

BaHk BnpaBe oTkasaTb B NpefocTaBneHun yenyr KoHTakTHOro LieHTpa obpaTtusLlemycs nmuy:
- B cny4ae Hanuuus B baHke cBegeHuin o cmepTu KnneHra;

- NpU HanNn4un 'y BaHka ocHoBaHuM nonaraTb, YTO 06paT|/|BLueecs1 nnuo He sinsetcs KnueHtom, HEeCMOTpPA Ha ycnelwHoe nNpoxoxaeHune
npoueaypbl yCTaHOBNEHUA NNUYHOCTU KnueHra.

MHdpopmauus, 3anpowweHHas KnueHTom npu obpaiieHny B KOHTaKTHbIA LIEeHTp, MoxeT cooblaTtbcs BaHkom B xode 3BOHKa, no
ANEKTPOHHOM no4yTe, B Yate, No cMc (MCXOAA U3 TEXHUYECKOW BO3MOXHOCTM). BaHk He HeceT OTBETCTBEHHOCTU 3a BO3MOXHOE
HeCaHKLMOHUPOBaHHOE NonyYeHne 3Ton MHhopMaummn TpeTbMMMN NMLAMKM MO He 3aBucALWMM OT baHka npuynHam.

Mpun obpaweHnn KnueHta B KOHTaKTHbIM LIEHTP 3a Oka3aHueM ycrnyr u odopmMieHnem (nogaden) sassneHun/PacnopsikeHun aara,
Bpemsi obpalleHus, npoueaypa yCTaHOBMEHUst NuyHocTM KnneHTta, a Takke copepxaHue pasroBopa/sasBneHuns/PacnopsbkeHus
KnuneHnTta cpukcmpytotcsa cnocobom no Beibopy baHka.

BaHk BnpaBe xpaHUTb 3anucb pa3roBopa, nepenucky B Yate, no anekTpoHHon noyte u nocpeactsom CMC-coobueHun ¢ KnueHtom
(manee — 3anucb pasroBopa/Mepenuckn) 1 MCronb3oBaTb ee Mpu paspeLleHnn CropHbIX CUTyauuin B KavecTBe AoKa3aTenbcTBa.
KnueHT, B3anmopencTeys ¢ baHkom Yepes KoHTakTHbIVM LieHTp baHka, npegocTaenseT TeMm camblM cornacue baHky Ha ocyliectsneHune
N XpaHeHue 1M 3anucu pasroBopa/nepenmncku.

BaHk n KnveHT noateBepxgatoT, YTO 3anucb pasroBopa/nepenuckn ¢ KnueHTom sBNsSeTca A0CTATOYHbIM  [OOKYMEHTanbHbIM
noaTeepxaeHnem dakta nogayn KnneHtom B baHk 3asBneHus/PacnopsikeHus.

O6paLlasnce B KOHTaKTHbIN LEHTP NO TenedoHy UM NnocpeacTBOM 3BOHKA U3 Cuctembl, KnmeHT:

— MOHMMAaEeT, YTo OOLLeHMEe MNPOU3BOAUTCA C WUCMONb30BaHWEM OObIYHBIX TenedOHHbIX NUHWUIA CBSA3W UM UHTEpPHeT-cBA3U 6es
NPUMEHEHWs OONONHUTENbHLIX CPpeacTB obecneyeHnss KOHMPUAEHLMANbLHOCTM Pa3roBopoB. B cBA3M ¢ aTuM obpaTusLLeecs NnuLo
NPUHUMaET Ha cebs PUCKK, CBSI3aHHbIE C BO3MOXXHbIM NOMyYeHeM nepegaBaeMon MHpopMaumm TpeTbUMU NNLAMN B YKa3aHHbIX
BbILLE CNyyYasix;

— obssaH yse,D,VITbCFl B TOM, 4YTO €ro pa3roBop He MOXeT ObITb ycnbllwaH TpeTbuMn nuuamu. ﬂpM HecobnogeHun yKaSaHHOVI
06s13aHHOCTM U npu coBepLueHn 3BOHKa B KoHTaKTHbIN LEeHTp B 06U.leCTBeHHbIX N NHbIX MeCTax B MPUCYTCTBUN TPETbUX NNL BaHk
He HeCceT OTBETCTBEHHOCTU 3a AOCTYN TPEeTbUX NUL K NepCOHanbHbIM AaHHbIM KnuenTa.

CoTpyaHuk KOHTaKTHOrO LIEHTPa BrpaBe NpekpaTuTL NpefocTaBneHne YCnyr 1 npepeaTtb O6LLEHVE B CIeAYHOLLIMX CryYasix:
—  KnueHT ucnonb3ayeT HeLeH3ypHYIo NEKCUKY, OCKOPBNEHUS U Yrpoa3bl;

— bBaHk npepocTaBun BClo BO3MOXHYH MHpopMaumio no BornpocaM KnueHta, B TOM Yucne B paMkax npeablayLlimx obpalleHuin B
KoHTakTHbI LeHTp 1 MNMogpasgenerns baHka;

— BOMpocChI KnueHTa He oTHOCATCSA K npoagykram n ycnyram BaHka;
— ecnu KnueHT oTkasbiBaeTCs Ha3BaTb CBOM AaHHbIE B cny4asax, korga oOHun Tpeﬁy}OTCﬂ Ana peleHna Bonpoca;
— B MHbIX Clny4adax no YCMOTPEHUIO BaHka.

Mpy HEOAHOKPATHOM BO3HUKHOBEHWUM NMOAOGHLIX cUTyaumii BaHk Bnpase 3aGroKMpoBaThL NpedoCcTaBrieHne YCnyr Yepes KoHTaKTHbIN
LeHTp.

BaHk BripaBe CBA3bIBATLCA C KnvneHtom ansa YTOYHEHUA VIH(*)OpMaLlI/II/I, B T.4. I'IepCOHaJ'IbHOIZ, nnn 3anpoca HeO6X0,EI,I/IMbIX OOKYMEHTOB
No AOCTYNHbLIM KaHanam CBA3U, KnueHt BrpaBe OoTKa3aTbCA U O6paTVITbCF| CaMOCTOATENbHO B I'Iop,pas,qeneHme BaHka.

2 Momumo KoHTaKTHOro Homepa MobunbHoro TenedoHa baHk Bnpase Ucronb3oBaTh Ans CBA3N ¢ KIMEHTOM MHble TenedoHHbIE HOMepa, NPEeAOCTaBMNEeHHbIE UMK

B baHk.
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7.1.1.

7.1.2.

7.1.3.

7.1.4.

7.1.5.

7.1.6.

7.1.7.

7.1.8.

7.1.9.

7.1.10.

7.2.
7.2.1.

7.2.2.

7.2.3.

7.2.4.

AccucteHT «Pasi», YMHBbIN nouck

Mcnonb3oBaHne KrnvmeHtom AccucteHTa «Pasi», YMHOro nowcka (ganee npu COBMECTHOM YMOMUHAHUM — YMHble CEpBUCHI)
OCYLLECTBISIETCS C YHYETOM CreAytoLLero:

YMHble cepBUCHI NpeaHa3Ha4YeHbl UCKMIOYUTENBHO A4S NPeAOCTaBEHNsST CNPaBOYHOW/0BLLEN MHOPMALIMK U HE SIBMSIOTCS 3aMEHOM
npodeccnoHanbHoOM KOHCynbTauun, ouumanbHbiX JOKYMEHTOB BaHka/ero napTHEPOB, YCNOBUIA NMPOAYKTOB UMM UHbIX OPUANYECKN
3HAYMMbIX MaTepuanoB, peknamor unu npegocTtaBneHnemM MHMOPMaLUn B COOTBETCTBUM C 3aKOHOAATENbLCTBOM O 3aluuTe Mnpas
notpebutenen;

Bcsi uHdopmaums, npegoctasnsieMasi Y MHbIMU CEPBUCAMU, HOCUT UCKIMIOUYUTENBHO CNIPaBOYHBIN, MOSICHUTENbHBIV M BCOMOraTerbHbIN
XapakTtep, He $SBMSeTCs WMHBECTULMOHHOMW, (OMHAHCOBOW, HOPMAUYECKOW WAM WMHOW KOHCcymnbTauuwen baHka/ero napTHepoB, He
dopmupyet 06s3aTenbCTB baHka/ero napTHEPOB M HE MOXET CMNYXXMTb OCHOBaHUEM 15t NPUHATUS PELLEHUIA, UMEIOLLMX IopUANYECKUE
nnu cmMHaHcoBbIE MNOCNEACTBUS;

KnueHT camocTosTensHo onpegenseT LuenecoobpasHoCTb M BO3MOXHOCTb MCMNOMb30BaHWsS MHAOpMaUun, NpeaocTaBneHHoN Y MHbIMU
cepBucamMmu, 1 Bnpase NpoBepuTb €€ NobbiMn AOCTYNHBIMU cnocobamu, BKtovas obpalleHre 3a pasbsiCHEHNSAMU K YNOTHOMOYEHHBIM
coTpyAaHukam baHka;

Ecnn KnneHT He xenaeT mcnons3oBaTtb MHMOpMaUMIO, NpefocTaBnseMyto YMHbIMK cepBucamn, To KnmeHT moxeT obpatutbes 3a
nonyyYeHnemM KOHCymnbTaummu, MHOopMaLmMn N matepuanos K COTPYAHWKY BaHka, a Takke UrHopuposaTb €€ 1 UCNOMb30BaTb UHbIE
npegnaraemole baHkoM B uHTepderice MobunbHOro NPUNoXeHNs pasgensl, NpegHasHaveHHble ANnsi nonyyYyeHust MHopmMaumm (ecnu
NPUMEHUMO);

BaHk He npeaocTaBnsieT HUKAKMX rapaHTui B OTHOLLEHWM Be3owmnboyHom n 6ecnepeboriHon paboTbl YMHbIX CEPBMCOB MIN OTAENbHbIX
UX (OYHKLMIA, @ TakkKe X COOTBETCTBUS KOHKPETHBIM LiensiM 1 oxunganusaM KnvenTa;

PesynbTtathl noucka, MHOPMaLMOHHbIE OTBETHLI, NpeaocTaBnsemMble KnmeHTy ¢ ncnonb3oBaHneM YMHbIX CepBMCOB, (HOPMUPYHOTCH
aBTOMaTUYeCKM C UCMNOfMb30BaHMEM TEXHOMOMMIN UCKYCCTBEHHOIO WHTEMMeKTa, B TOM Y4cre Ha OCHOBaHUW MaLUWMHHOIO anroputma
Yyepe3 0bpaboTky 3anpocoB Ha cepBepe baHka;

BaHk He HeceT OTBETCTBEHHOCTM 3a yObITKM KnveHTa B cnyvae ucnonb3oBaHus KnneHTom YMHbIX cepBucoB 6e3 A0ononHUTENbHON
nposepku KnNnueHToM nony4eHHON ¢ ero NoMOoLLbo HopMaLmu;

B oTtBeT Ha 3anpoc KnueHTy MoxeT npedocTaBnsTbCs OTBET, CPOPMUPOBAHHBLIA Ha OCHOBaHWM WHGOPMaLMM U3 BHELUHUX
MHPOPMaLMOHHBIX PECYPCOB, PacMONOXKeHHbIX B CeTU «/HTEPHET», C yka3aHMeM CChbISIKM Ha Takol MHPOPMaLMOHHBIN pecypc (npu
Hanuyuu).

PesynbTtatbl novcka/obpaboTkn cooblueHuin KnueHTa MoryT He cofepxaTb McYepnbiBatoLLyo nHdopmauuio no 3anpocy KnueHrta u
MOryT He COOTBETCTBOBATb €r0 OXWAAHUSIM, YTO HE MOXET PacCMaTpMBaTbCs B KAYECTBE OCHOBaHUS ANs NpeabsBreHni NpeTeH3uni,
CBs13aHHbIX C HELOCTOBEPHOCTbLI/HEKOPPEKTHOCTLIO/HEAOCTATOYHOCTLIO MHGOPMALIMK, MONyYEeHHOW B OTBETAX.

Mpun ncnonb3osaHum YMHbIX cepBucoB KnueHT obssyercs:

— He pa3mellaTb, He 3arpyxaTb U He packpbiBaTb KakMM-NM6o 06pa3oM MUYHYI0 U KOHMMAEHUMANbHY UHGOPMaLMIO, BKIHOYast
cBefeHus, coaepxalume B6aHKOBCKyt0 TalHy (MOMHbIA HOMEP W UHblE PeKkBU3UTblI BaHkoBckon KapTbl, MAH-koabl 1 T.n.) Kak B
oTHoLeHun KnneHTa, Tak 1 B OTHOLLEHWUM NHOObLIX MHBbIX NNLL;

— apanTtupoBaTb npu HeO6XO,D,I/IMOCTI/I noJflydeHHble OTBEThbI (pesyanaTbl) noag COBCTBEHHbIE HY>XObl;
— MpWU Ucnonb3oBaHUN OTBETOB, HE YKa3blBaTb, YTO OTBETbI MOJSTy4YeHbl OT BaHka nnu sengaTca nosuuymnen batka;

— MpOBepsATb MOMy4YeHHyo (-ble) MHdopMaumMio (OTBETbI) B paMKax YMHbIX CEPBMCOB, B TOM YWCME B UCTOYHMKaX, YKa3aHHbIX B
MHpopmaumm (oTBeTax) (Mpu HanM4umm);

—  He Ucnonb3oBaTb YMHbIE CEepBUCHI A5 HApYLLEHWSI JOFOBOPOB, HOPMATUBHbIX MPaBOBbLIX aKTOB, HOPM MOPasnu U HPaBCTBEHHOCTH,
BBEAEHMWS B 3abnyxaeHue nMbo pacnpocTpaHeH st He4OCTOBEPHOM UHGOpMaLY;

— cobntogaTb npaeuna UCnonb30BaHNs YMHbIX CEPBUCOB.
Ocob6eHHOCTU ucnonb3oBaHus MNonocoBoro BBoAa:
["onocoBou BBOA AocTyneH KnnenTy:

—  Ha PYCCKOM A3bIKE;

— NpU HanWuuMM TEXHUYECKON BO3MOXHOCTM (B TOM 4ucrie noafdepXku (yHKUMoHamna onepauuoHHOW CUCTEMON MOBWUMbHOro
ycTpoiictBa KnueHTta, Bepcur MOOMMBHOTO MPUIOXEHUS M HACTPOEK KOH(pUAEHUManbHOCTM, YCTaHOBMEHHbIX KnneHToM Ha
MoGunbHOM ycTpoiicTBe). BaHk He rapaHTupyeT paboTy [0noCcoBOro BBOAA Ha YCTAPEBLUMX MOAENAX MOGUIbHBIX YCTPOUCTB MIn
BepCUsiX ONepaLmoHHbIX CUCTEM.

AxTuBauus [onocoBoro BBoAa ocyluecTBnsieTcst KnMeHToM caMoCToATENBHO NMyTEM COBEPLUEHUS ABYX NOCNeAoBaTe bHbIX AeCTBUIA:
- NPeAoCTaBMNEHNs paspeLLEHUs Ha UCMOSb30BaHWe MUKPOGOHA B HACTPOiiKax MOGUMBHOTO YCTPOMCTBA;

- BKJtoYMeHus [onocoBoro BBoaa Ha COOTBeTCTByPOLLI,eIZ SKpaHHOIZ cbopme MobunbHoro npunoXxexHua, rae BaHkom npenoctasndeTcd
BO3MOXHOCTb MCMOMb30BaHUA [0N10COBOro BBOJJ,asO.

[onocosow BBO/ CHMUTAETCA akKTUBHbIM N OCTYNHbIM A4 UCNOJ1b30BaHUA TOJTbKO NpyU O4HOBPEMEHHOM BbINONTHEHUN obounx yCJ'IOBI/II7I.

KnueHT npuaHaeT, 4To pesynbTaTt [oMocoBOro BBOAA MOXET COAepXaTb OWMBKM pacrno3HaBaHusi peun u TpebyeT obsizaTensHoM
BU3yasnibHOW NPOBEPKM CO CTOPOHbLI KnneHTa.

[onocoBo BBO/ SABMSETCA UCKMIOYNTENBHO BCMOMOraTebHbIM CNOoco6om Habopa TeKcTa U He SBMSETCS CPeACTBOM ayTeHTUMKaLnmn
nnn ngeHTndrkaumm Knmenta, a Takke He MCNonb3yeTcs Ans COCTaBNeHus n (Mnn) noanmcaHns SnekTPOHHbIX 4oKyMeHTOB (MMakeTta

30 Hanpumep, nouckosasi cTpoka Mo6unbHOro npunoxexus, Yat 8 MoGMIbHOM NPUNOXKEHUN.
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7.2.5.

7.3.

7.3.1.

7.3.2.

7.3.3.

7.3.4.

7.3.5.

8.2.

9.2.

9.3.

9.4.

3MEKTPOHHbIX [JOKYMEHTOB).

B pamkax paboTbl [0nocoBoro BBoAa He OCYLLECTBMSIETCA XpaHeHue ayauosanucent peyeBoro curHana Knvwenta Hu B MobunbHoM
NPUNOXEHWUN, HN B MHCPOPMaUMOHHBIX cucTemax baHka.

Oco6eHHOCTH Ucnonb3oBaHus AccucteHTa «Pasi» npu 06paboTKe ronocoBbIX COOGLIEHUI:

AccucTeHT «Pas» moxeT ucnonb3oBatbcst bBaHkoM Ans 06paboTku ronocoBbix coobLueHnin KnneHta npu ero obpatyeHun B KOHTaKTHbIN
LeHTp, 0 YéM KnuneHT GyaeT yBegoMneH A0 Havana B3anMoaencTBusl, KOTOPOE MOXET OCYLLUECTBNATLCSA TONbKO Ha PYCCKOM Si3blKe.

Mpwu ob6pateHnn k AccnucteHTy «Pae» KnneHTy HeobxoamMmo crnefoBaTh ronocoBbiM NoAckaskam, B TOM Yucne npu HeobxoanmMocTu
noATBepPXAaTe CBOM 3aMpoChk! AONOMHUTENBHBIM HABoPOM LMdp.

B cnyyae cbos pacnosHaBaHus ronocoro coobuieHuss KnueHTa wnm HeKOppeKkTHOM ero uHTepnpetauun, KnueHT o6sa3aH
He3ame[nuTenbHO NPeKpaTUTb COOTBETCTBYIOLLEE B3aMMOAENCTBINE C ACCUCTEHTOM «Paei» 1 3anpocuTb OTBET onepaTtopa, ecnu 310
He NMpoun3oLLno aBTOMaTU4eCKN.

Mpu ncnone3osaHun AccucteHta «Pas» Ana npegocTasneHus HenepcoHann3MpoBaHHOW CNPaBOYHOW MHOpMauMM ycTaHOBIEHVe
nnyHocTn KnueHta He TpebyeTcs. [Ins cnyyaeB nonyyYyeHUs NepcoHann3MpoBaHHOW cnpaBoyHOn uHdopmaumn baHk yctaHaBnmBaeT
nnyHocTb KnueHta ¢ ucnonb3oBaHnem KoHTakTHOro Homepa mobunbHoro TenedgoHa KnveHta u (unu) nocneaHnx 4-x undp Kaptbl.
HoBepeHHoe nuuo/PebeHok He BNpaBe Mcnonb3oBaTb ACCUCTEHTa «Patoy» Ans nonyyYeHusi nepcoHan1M3vpoBaHHON MHGopMaunm.

3anpawwuBaemas KnneHTom nHopmaums npeaocTaBnseTcs emy B aBTomatuavpoBaHHon dopme unu B Buge CMC-coobLueHns Ha
KoHTakTHbIN HOMep MoBunbHoro TenedoHa KnueHta (B 3aBUCUMOCTM OT TuMa 3anpoca).

MoanucaHune gokymeHToB B MpunoxeHuu «Fockniou»s?

Ycnosust O ycTaHaBNuBaoT NOPSAOK NOANMCAHNSA DNEKTPOHHbIX AOKYMEHTOB B MpunoxeHun «"ockniod». MNepeyveHb Takmx LOKYMEHTOB
yka3saH B NpunoxeHun Ne 1 k Ycnosusam OO.

OneKTpoHHbIe AOKYMEHTI, KOTOpble AOMKEH noanucaTe KnueHT B MpunoxeHnn «Focknioyy», MoryT 6biTb HanpaeneHbl KnueHTy BaHkom:
8.1.1. Ha paHee npeacTaBneHHbIN KnveHToM B BaHk agpec anekTpoHHOW NoyThl.
[ns nognucaHus nonyyeHHbIx oT BaHka AokymeHToB KnneHTy Heo6X0AMMO BbINOMHUTL MOCriefoBaTensLHO Crieaytowme AencTus:
-~ MpoWTK aBTOpM3auuto Ha EauHom nopTarne,
—  BblOpaTb ycnyry noanucaHusi 4JoKyMeHToB B MpunoxeHnn «Focknoyy,

—  3arpy3uTb Heobxoaumble K MOANMCAHWUIO LOKYMEHTbl M HanpaBWTb MX Ha nognucaHue B [MpunoxeHue «locknioy», crnegys
MHdOpPMaLMK, NPeACTaBNEHHOM B 3KpaHHbIX hopmax, 1 noanuncaTsb ux B MNpunoxeHun «Fockmouy. Bug nognucn (YK Fockntoy
unn YH3IM [ockntoy), koToporn KnueHTy cneayeT nognucaTtb JOKYMEHT, yka3biBaeTCcs B HanpaBnsemMoM baHkom JoKymeHTe.

—  nocre noannucaHusi COOTBETCTBYHOLLME DNEKTPOHHbIE AOKYMEHTbI, dhain ¢ nognucbio KnneHT HanpaensieT B baHk.
8.1.2. HenocpeacTBeHHO B lMpunoxeHue «oCKmou».

Ons noanucanus gokymeHToB KnneHTy Heobxoaummo oOTKpbITh lMpunoxeHune «lockmnou» W, crnegyst MHopMaumum B 3KpaHHbIX
dopmax, noanmcatb NonyyYeHHble ANEeKTPOHHbIE AOKYMeHThl. Bua nognmcm (YK Mockntoy nnn YHIIM Fockntod), koTopoit KnneHTy
cnepyeT noanucatb AOKYMEHT, yKa3blBaeTCSA B HanpaBnseMoMm baHkoM JOKyMeHTe.

B cnyyae, ecnu TpebyeTcs nognucaHue 4OKYMEHTOB CO CTOPOHbI BaHka, QNeKTPOHHbI JOKYMEHT Takke NoAnUChIBaeTCs DNeKTPOHHOM
noanucblo baHka.

OneKTPOHHBIN OOKYMEHT npu3HaeTcs noanucaHHbiM YHOJIM [lockniov KnveHTa B cnyvae yCnewHoro NpPOXOXAEHUS MNPOBEpKU
OeNcTBUTENbHOCTU cepTudmkaTa kntoda nposepku YHOI Tockniou B cepBuce cepepanbHOro opraHa B cdepe UCNonb3oBaHUs
LmdpoBoOM Nnoanucu no cebinke https://e-trust.gosuslugi.ru/#/portal/sig-check-unep.

MoanucaHue AOKYMEHTOB C UCMNOJiIb3OBaHUeM EpuHoro nopTtana

Ycnosus O ycTaHaBnMBalT NOPSAOK NOANUCAHUS ONEKTPOHHbIX AOKyMeHTOB KnveHtTom m BaHkom ¢ mucnonb3oBaHvem EguHoro
noptana. NepeyeHb TakMx 4OKYMEHTOB yka3aH B NyHkTe 5 MNpunoxerunsa Ne 1 k Ycnosusm J0.

OneKTPOoHHble JOKYMEHTbI, kKoTopble KNMeHT gormkeH nognucatb B NMUYHOM kabuHeTe KnueHTa Ha EavHom noptane, dopmupytoTcs
BaHkoMm camocTosATENbHO, NOANMUCHIBAOTCA ONEKTPOHHOWN noanuckio baHka n HanpasnawTca Ha EAMHBIN nopTan Ans ux noanucaHus
KnueHTom 3nekTpoHHOW NOAMUCHIO.

Ona noganucanus pokymeHToB KnueHTy Heobxoaumo MpoWTW aBTopuM3auuio B NUMYHOM kabuHeTe Ha EamHoM noptane w, cnepys
MHdOPMaLIMK B 3KPaHHbIX hopmax, NognucaTh NofyyYeHHble SNeKTPOHHbIe AoKyMeHThI. Bua nognucu (YKIIM KnuenTta, YHII KnvenTa,
M3MN Knuenta), kotopon KnueHty crnegyeT noanucaTe AOKYMEHT, oTpaxaeTcs B UHTepdence nnyHoro kabuHeTta KnveHta Ha EguHom
nopTtane.

MognucaHHbIi KnnueHtom SJ'IGKTpOHHbIﬁ OOKYMEHT HanpasndaeTca aBToMaTu4eckm nocpencrsom €[MHOW CUCTEMbI MEXBEAOMCTBEHHOIO
QNEKTPOHHOro B3ammogencTeus B baHk, a Takke pa3mellaeTca Ha EnnHom noprane B uenax ero 0T06pa)KeHI/IF| B JIMYHOM KabuHeTe
KnveHnTa Ha EgnHom noprtane B Te4eHue 12 mMecsiLeB € AaTbl €ro 3aKIYEHNS.

OneKTPOHHbIM JOKYMEHT npuaHaeTcs nognucarHHeiM YK3I Knuexta, YHIIM Knuexta, N3l KnveHTa B criyyae ycnewHoro npoxoxaeHus
NpoBepkN AeCTBUTENBHOCTY NOAMUCK B YCTAHOBIIEHHOM 3aKOHOM NOpPSsiAKe.

31 MonoxeHus pasgena NpMMEHUMbI C MOMEHTa TEXHUYECKOW peanu3aumu.
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Cuctema ansa pa6otbl ¢ CepBucom
O0LwWmre nonoxeHus

Ycnosus 1O ycTaHaBnNuBaT NOPSAOK U YCNOBUSA NOAKMOYEHMS, paboTel ¢ Cuctemon ans pabotsl ¢ Cepsucom, o6s3aHHOCTH KnneHTta
oTHOCUTenbHO Joctyna k Cucteme ans pabotel ¢ CepBucom, oco6eHHOCTU NpedocTaBneHns ycnyr yepe3 Cructemy ans pabotsl C
Cepsucom, e€ BrokMpoBKy M OTKIOYEHNE JOCTyNa.

Cuctema ansa pa6otbl ¢ CepBUCOM MpefocTaBnsieT MHMOPMAaLMIO Yepe3 OTKPbITbie CPeACcTBa KOMMYyHuKauuu. Ons obecneveHns
6€30MacHOCTM UCMONb3yeTCsl CTaHAAPTHbIV 3aLUMLLEHHBIN NPOTOKON NepefaYvn AaHHbIX.

KnueHTt npusHaet, yto Cuctema ansi pabotbl ¢ CepBUcCOM SABNSAETCA ocTaTovyHoW Ans obecneveHns Hagnexaiien paboTbl npwu
npueme, nepegade, o06paboTke N XpaHeHUn nHopmaunm, a Takke AN 3alWwmTbl MHpopMaLmM OT HECAHKLMOHMPOBAHHOIO AOCTYNa,
NOATBEPXAEHMWS MOASIMHHOCTY 1 aBTOPCTBa DNEKTPOHHbLIX OKYMEHTOB, a Takke Ansa pa3bopa KOHPNUKTHLIX cuTyaumii no HUM. KnneHt
[OBepsieT nporpaMmHoMy obecrniedeHunto ykazaHHom CUCTEMDI.

KnneHT 06sa3yeTcs camocTosiTENbHO OTCMexvBaTb W KOHTponupoBaTb B Cucteme ans pabotel ¢ CepBuMcOM Bce AEWCTBUS,
coBepLUueHHble MM B Cucteme ansa pabotel ¢ Ceparcom.

B Cucteme gnsa pabotbl ¢ CepBucoMm BO3MOXHa nogada baHky kak KpedAWTHOW opraHu3auuu, YrorTHOMOYEHHOW Ha coBepLUeHue
HeobxoaMMbIX OEeNCTBUMA B Lensax okasaHus KnuenTy ycnyr B pamkax Cepsuca «Camo3aHATOCTb», ONEKTPOHHLIX OOKYMEHTOB,
ykasaHHbIx B [Npunoxenun Ne 1 k Ycnosusam OO.

MepeyeHb gencteui, KoTopble KnneHT moxeT coBepwmnTb B Cucteme ans pabotbl ¢ Cepsucom, npusegeH B MNpunoxeHun Nel k
Ycnoeusm O0O.

Mopsaok npepoctaBneHna KnueHty goctyna B Cuctemy ans pa6otbl ¢ CepBucom. NMognucaHne AOKYMEHTOB JNEKTPOHHOMN
noanucbio

MpepoctaBneHne n BocctaHoOBEeHWe AocTyna

MpepoctaBnenve Knuenty poctyna k Cucteme ans pabotel ¢ CepBUMCOM OCYLLECTBMSIETCS Ha OCHOBaHWM 3asiBNEHUst Ha
nogknoveHne goctyna k Cucteme ansi pa6otsl ¢ CepBUCOM, MOAAHHOTO AUCTAHLUMOHHO MyTeM 3anofiHEHUs SKpaHHbIX hopM (creays
WHCTPYKUMAM BaHka) B MobunbHom npunoxexun «PanddanseH busHec Mobawn».

Mpu odhopmneHnn 3aseneHns Ha nogkniodeHne goctyna k Cucteme anst pabotsl ¢ CepBUcoM:

— KnueHT BBOAUT B 3KpaHHbLIX dpopMax KoHTakTHbIM HOMep TenedoHa KnueHTta, nocne yero baHkom HanpaBnseTcs BPEeMeHHbIN
naponb B Buge CMC-coobuieHna Ha ykasaHHbIi KOHTaKTHbIN HOMep MobunbHoro TtenedoHa Knuedta. 3atem KnueHT 3apgaer
NOCTOSsIHHBIVA Naponb Anst Bxoga B Cuctemy anst pabotel ¢ CepBucom. [loBepeHHoe nuuo, PebeHok He MMEIOT npaBa JocTyna K
Cucteme ans pabotbl ¢ CepBMCOM M COOTBETCTBEHHO HE MOTYT coBepLuaTh AencTeusa B Cucteme ans pabotsl ¢ CepBUCOM.

BoccTraHoBuTtb goctyn k Cucteme ans pabotsbl ¢ Cepucom, ecnu KnmueHT 3abbin paHee yCcTaHOBMEHHbIE MM AyTeHTUdUKATOPbI Un
ecnu goctyn 6bin 3abnokvpoBaH, KnmeHT moxeT camocTtosaTenbHo B Cucteme anst pabotbl ¢ CepBucoMm, ucnonb3ys agpec
SMEKTPOHHOW NOYThI, paHee NpeacTaBlieHHbIN BaHky.

BaHk BnpaBe B onpefeneHHbiX UM crnydvasix Hanpaenatb B Cuctemy ans pabotel ¢ CepBUCOM 3anpoc Ha NPUHYAUTENbHYIO CMEHY
KnueHtom napons. Nocne nonyyeHus 3anpoca B Cucteme ans pabotsl ¢ CepBucom KnneHT JoMmKeH Ha3HaunTbL HOBbIN Naporib.

Ons Bxopga B Cucrtemy ansi pabotbl ¢ CepBucom KnveHT ucnonbdyet AyteHTudmkaTopsbl. JIMLo, KOTOpoe npaBuiibHO BBENO B
AyTeHTudukaTopbl Npu Bxoge B Cuctemy ansi pabotsl ¢ CepBucom, npusHaetcs KnmeHtom.

MoanucaHne nOKymMeHTOB

Ona nognucaHua J3nEeKTPOHHbIX OOKymMeHToB B Cucteme anst pabotel ¢ CepsBucom wucnonb3dyetca OaHOpasoBbIi Mapornb B
cooTtBeTcTBMM ¢ N. 3.12.16 n n. 10.3.2 HacToswmx Ycnosui [O.

JononHnTtensHo K ykazaHHbiM B . 3.12.16.1 Ycnosui O cnocobam cdopmupoaHus KnueHtom OgHopasoBoro naponsi B Cepsuce
«Camo3aHATOCTb» MOXET ObITb MCNOMb30BaH crieyoLmn cnocob gopmupoBaHust KnneHtom OgHopa3oBoro napons:

- nony4yeHune KnueHtom OgHopa3oBoro napons B Buae Hanpaensemoro baHkom CMC-coobieHns Ha Homep mobuneHoro TenedoHa
ansa Cepsuca «CaMo3aHSTOCTb» C UCMOSIb30BaHWEM NPorpaMMbl reHepauun OgHopas3oBoro naposisi.

OneKTPOHHbIE JOKYMEHTbI Takke MoryT 6biTb nognucaHsl B Cucteme ans pabotsl ¢ CepBMCOM B MOPsSAKE, aHANOMMYHOM ONMCaHHOMY
B n. 3.12.17 Ycnoeun O0.

MNpaBa 1 06813aHHOCTU CTOPOH, OTBETCTBEHHOCTb CTOPOH, GITOKMPOBKA U OTKa3 OT UCNonb3oBaHMsA CucTembl ans paboTtbl ¢
CepBucom

K npaBam n o6s13aHHOCTSIM CTOPOH Npu pabote ¢ Cuctemon no pabote ¢ CepBrMcoM NpuUMeHsitoTcs no aHanorum nn. 3.13 n 3.13.2
Ycnoeui [O. K nonoxeHnsam 06 0TBETCTBEHHOCTM CTOPOH NPUMEHSItTCA no aHanormu n. 3.21 Ycnosun J0O.

Hactosawmm KnneHnt yBegomnsaet BaHk o Heobxoaumoctu Bnokmposku Cuctembl ans pabotsl ¢ Ceperucom u nopyyaet baHky (npu
HanMyMn TEeXHWYECKOW BO3MOXHOCTU) npousBecTn Brokupoky MobunbHoro npunoxenus «PaviddainseH BusHec Mobann» B
crnepyoLwwmx cnyyasx:

- npuv Bbrnoknposke Cuctemsl B cootBeTCTBUM C N. 3.19 Ycnosui A0O;

- Mpu npekpalleHun [oroBopa, perynupytowiero ncnonb3osaHne Cepsuca «Camo3aHATOCTbY, B YCTAHOBMEHHbIX [paBunamm
Cepsuca crnyyasx.

[ns oTkasa oT ncnonb3oBaHna Cuctembl Ans pa60TbI C CepBVICOM KJ'II/IeHTy HeobxoamMmo O6paTI/|TbCF| B I'Ionpasp,eneHme BaHka
JNIMYHO nnn 4yepes ,EI,OBepeHHoe nmyo ana Od)OpMJ'IeHI/Iﬂ COOTBETCTBYHLLEro 3aaBrieHus.
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anInO)KeHVIe 1 k YcnoBusam npeaocTaBlieHUA ycnyr ¢ MCnosfib3oBaHMeM KaHanoB

AucTaHuuoHHoro o6cnyxuBaHusa AO «PandcanseHb6aHk»

Bugbl onepauuii/ycnyr/cepBucoB, KoTopble KnneHT MoxeT ohopMuTb Yepes KaHanbl AMCTaHLUMOHHOTO 0GCnyXMBaHUsA

1. B Cucteme KnueHTt moxeT:
1.1. NpepocTaBneHue 1.1.1. TlpepocTtasuTb [loBEpeHHOMY nnLy, Ha MMS KOTOPOro BbinyLueHa KapTta, goctyn k Cucteme
nonHomouun floBepeHHOMY N MOSTHOMOYMS Ha COBEpLUEHWe onepauui no BbiNyLWEHHON Ha umsa [JoBepeHHoro nvua
nvuy, B T.4. CBA3aHHbIX C KapTte B Cucteme, a Takke Ha nogkntodeHme Cepsuca «YBegomneHus ob onepaumaxy. Ons
Bbinyckom emy KapThbl HageneHus [loBepeHHOro nuua ykasaHHbIMW nofHomounamu KnveHT HanpaenseT bBaHky

nocpeactsoM Beb6-Bepcun Cuctembl noanucaHHoe KnveHTOM 3asiBrieHve, SBnsioLleecs
agpecoBaHHoW baHky odepTon (NnpegnoxeHnem) KnveHTta o 3aknioyeHuM cornalleHus o
HageneHun nomnHomoumsmu. baHk akuentyeT (npuHumMaeT) odbepTy KnueHta nyTém
npuceoeHus 3aseneHnto B Cucteme cratyca «McnonHeHo» B UcTopum onepauuin®?.

1.1.2. OcyuwecTBuTb BbiNyck KapTbl [loBepeHHOMY nuuy, Kak SIBRSOWEMYCS, Tak M He
asnsowemycs KnueHtom Banka®, ogHoBpemeHHO ¢ BbinyckoM KapTbl npedocTaBue emy
crefyoLme NorHOMOYKS! B COBOKYMHOCTH34:

— BHeCeHWe HanuyHbIX AeHeXHbIX CPeacTs;

—  CHATME HanMWYHbIX AEHEXHbIX CPeCTB;

— nonyyeHnue KapT k cueTy 1 NMNH-kOHBEPTOB K HUM, BbINYLLUEHHbIX Ha MMs KnueHTa (ecnm
NPYMEHNMO);

— pacnopsikeHue feHexHblMy cpeacTBammn Ha CueTte npy nomowy KapT n/mnu nonyyeHve
KapT n MNMNH-koHBEPTOB K HUM (ECNN MPUMEHMMO), BbIMYLLEHHbIX HA MMsi [loBEPEHHOIO
nua;

— nodkntoyeHne n oTktoveHne Cepauca «YBegomneHns ob onepaumsaxy;

— nonyyeHue nHgopmaumm no baHkosckum 1 KpeanTHbIM KapTaMm, BbiNyLLEHHbIM K CyeTy,
B TOM yucne B Cucrteme;

— nepeBOAbl AEHEXHbIX CPEACTB U KOHBEPCUOHHBIE onepauun no CyeTy;

— nonyyeHune BbINMCOK N MHopMaummn no CyeTy, B TOM Yucne Yyepes Cuctemy,

nytem nognucaHust KnmeHtom B MoOMNBHOM MNPUNOXEHUN ONEKTPOHHOW MOAMUCHI0
MakeTa 3NeKTPOHHbIX [OKYMEHTOB, COCTOSILLEro W3 3asiBNEHUs, SIBNSOLLErocs
agpecoBaHHoM baHky odepTon (NnpeanoxeHnem) KnueHTta o 3aknioYeHnn cornawieHnst o
HageneHun nonHomoumsamu, n «MoaTeepxaeHNs 3akasa KapTbl ANS APYroro Yenosekay,
ABNSIOLLErocs 3asiBrieHMeM Ha Bbinyck KapTbl.

BaHk akuenTyeT (NpuHUMaeT) ocdepTy KnneHTa o 3aknioveHnn cornatleHms o HageneHum
NONMHOMOYMSAMM MYTEM MNpUCBOEHUs 3asiBneHuto B Cucteme cratyca «WcnonHeHo» B
uctopum onepaumin. CornalleHne BCTynaeT B CUiy B MOMEHT akuenTta baHkom odepTbl
KnueHTa, npu ycnosum 3aknioveHns baHkom ¢ [loBepeHHbIM NULIOM, KOTOPOE [0 3TOro He
aensnocb KnueHtom baxka, Jorosopa O0.

1.1.3. lMpepoctasntb MHOMY KnneHTy BaHka nnun [loBepeHHOMy nuLy, 3aperncTprupoBaHHOMy B
cuctemax baHka, nonHomouMsi Ha nomyveHue WHopMauunm K CoBepLUeHne
onepaumin no onpegeneHHbiM Cyetam Knventa. [ins HageneHus AaHHbIX nu
yka3aHHbIMM nonHomoumsaMu KnuneHT HanpasnseT baHky nocpenctBom Beb-
Bepcun  Cuctembl nopmucaHHoe  KnimeHTom  3asiBneHue,  siBnswoweecs
agpecoBaHHon baHky odepton (npeanoxeHneM) KnveHTa o 3aknioyveHuun
cornalleHnst 0 HageneHun nonHomounamu. BaHk akuentyeT (NpuH1MaeT) odepTy
KnnenTta nytém npucBoeHusi 3asBneHuio B Cucteme crtartyca «McnonHeHo» B
nctopum onepaunin®?,

1.1.4. OcbopMUTbL [OBEpPEHHOCTb, noanucas B CucTeme 3asiBneHve, SBRSOLLEEcs
[10BEPEHHOCTbLIO®®,

1.1.5. PaCTOpFHyTb BbllLeYyKa3aHHblIe cornaweHuns/otTo3BaTtb OOBEPEHHOCTb NyTeMm
nogaym B Cnucteme COOTBETCTBYHLLEro 3asaBreHud.

1.2. OcbopmneHue pasnmUHbIX 1.2.1. W3meHutb KopoBoe cnoBo/KOHTaKTHbI HOMep MobunbHoro TenedoHa  KnuveHta/
CepBucoB Kogosoro criosa PebeHka, paHee ykazaHHoe baHky3¢, coznaTe MWH-koa.

1.2.2. TMopaTb foKyMeHTbl Yepe3 Cuctemy B BUAE MNMakeTa anekTPOHHbIX JOKYMEHTOB:

32 Mpu usmeHeHnn B cucTemax baHka nepcoHarnbHbIX AaHHbIX NUL, HageneHHbIX KNMeHToM MonHOMouusMU B yKasaHHOM Mopsiake, COormalleHue O HafeneHwn
NONHOMOYMSIMW MpekpaLlaeT cBoé Aeictaue. [Ns NOBTOPHOrO HageneHns AaHHbIX Nl HeOOXOAUMBIMU MOMHOMOYMSAMKU KnMeHTy HeobXOoAMMO 3aKmnioynTb C
BaHkoM HOBOE cornalleHne 0 HageneHuM NOHOMOYMSIMU C YKa3aHWEeM aKTyarnbHbIX NEPCOHaNbHbIX AaHHbIX ATUX JNLL.

33 [loBepeHHoe nuLo, He siBnsioleecs KnueHtom Banka, fomkHo Byaet 3aknioumts ¢ Bavkom Oorosop O Ans HageneHusl ero nofnHOMOYMS MO MOMyYeHUo 1
MCMnonb3oBaHno baHkoBCKoW kapTel, Bbinyckaemon k CueTy KnueHTa.

34 Ycnyra npefoCTaBnseTCs C MOMEHTa TEXHUYECKOW peanv3aLmu.

35 BaHKOM MOryT ObiTb YCTAHOBMNEHbl TEXHUYECKME OrPaHUYEHWs B OTHOLUEHWWU Kpyra BO3MOXHbIX ONEpauui U NepeyHs Nuu, KOTopble MOryT BbICTynaTb
[oBepeHHbIMM NuLamu.

36 Ycrnyra npefoCcTaBnsieTcs Mo Mepe TEXHUYECKON peanusauum.
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. npn nsmMeHeHnn nepcoHanbHbIX JAaHHbIX.

B oartom cny4vae KnueHt B Cucteme nogaé€T u noanucbiBaeT 3asiBieHMEe Ha U3MEHeHue
nepcoHanbHbIX OaHHbIX, C MPUINOXEHNeM K Hemy CKaH-Konum OOKYMEHTOB, noareBepXXaaroLnx
Takne U3aMeHeHu4d.

B Cucteme KnueHT Takke MOXeT nofaTtb 3asiBfieHWEe Ha AOMONHEeHWe CBOMX aHKEeTHbIX AaHHbIX:
WMHH, CHUNC, Kogosoe crnoBo KnveHTta (ecnn OHO He Obino ykasaHo KnneHTom npu OTKpbITUK
Cyera)

e o 3anpocy baHka.

B aTtom cny4yae KnueHt B Cucteme nogaéTt M noanucbiBaeT 3asiBNieHVWe O npenocTtasfieHUn
OOKYMEHTOB, C NpunoXxeHnem CKaH-konumn 3anpalwmBaemMbixX BaHkom OOKYMEHTOB.

KnveHT nopTBepxpgaeT AOCTOBEPHOCTb, AEWCTBUTENBHOCTb M COOTBETCTBUE MPUMOXKEHHBIX
AOKYMEHTOB 1X OpUrMHanam nocpeacTBoM nognucaHus 3asiBNeHni, ykasaHHbIX Bbilwe. CkaH-konuu
AOKyMEHTOB MOryT ObITb NpeAocTaBneHbl B 04HOM 13 crneayowmx dopmaTtos: pdf, jpg, tif, tiff, jpeg,
png. baHk ocTaBnsieT 3a cobor NpaBo orpaHNynTb pa3mep dawna, o YeM UHopmupyeT KnveHTta
nytem pasmelleHns mHdopmMaumm B Cucteme. B criyyae npeactaBneHnsi JOKYMEHTOB B MHbIX
dopmaTtax, a Takke B Cfyyae, €Cnv KayeCTBO KOMWUN OOKYMeHTa He MNO3BOMseT MOMHOCTbI0
npountaTb €ro, NPOBEpPUTb HanuuMe Ha HeM COOTBETCTBYKOLUMX OTMETOK, TEKCT sIBNseTCH
Hepa3bopuMBbLIM, NPU CKaHWPOBaHUM AOKYMEHTa MPOM3OLLNO CMeLleHve, npvBedllee K yTpaTte
YyacTM codepXuMoro AokymeHTa, BaHk ocTaBnsieT 3a coboi npaBo He MpuvHWMaTb Takue
[OKYMEHTbI.

1.2.3. OcbopmuTb 3asiBrieHUe Ha NpedocTaBrneHve cnpasku/ cornacust baHka/ MHbIX JOKYMEHTOB
no Cuetam/ Kaptam/ Bknagam/ kpeauTtHbIM npoayktam®’ 1 MHbIM NMpoayKTam v ycryram,
okasbliBaeMbIM BaHkom®E,

1.2.4. Topatb 3asiBneHve o noaknodeHnn Cepsuca «YBedomneHus o6 onepauusix», a Takke
N3MEeHUTb HOMep MobunbHoro TenedoHa ana nonydeHunss Cepeuca «YBegomneHust ob
onepaumsax».

1.3. KpeauTbl/ KpeauTHble kapThbl

1.3.1. TMoagnucatb MakeT gokymeHTOB Ha Kpeaut ans 3aknouveHus KpegwTtHoro pgorosopa (B
uenax Pasgena 7 «[opsgok npegocraBneHns u noraweHus Kpeamtos Anst pacyeTos no
Onepaumsam no KpeauTtHon kapte» OBLWMX ycrosun).

1.3.2. TlopgaTb 3asiBNeHne 06 n3MeHeHUn (yBENMYEHUN UNn ymeHbLleHnn) KpeamTHoro numura
(no mMepe TeXHUYECKOW peanusauum).

1.3.3. Topatb 3asBneHue o HanpaeneHnn KpeantHom kapTbl KypbepCKOW Cryx6oMu.

1.3.4. TopaTb 3asBneHve Ha Kypbepckyto gocTaBky KpeauTHoi kapTel [loBepeHHOMY nuuy, O
nepesbinycke KpeauTHoi kapTel Ha KpeauTHylo kapTy MHOrMO Tuna C HOBbIM CPOKOM
Aencteus (NpUMeHUMO Ana aepxarenen Maketa ycnyr).

1.3.5. Tlopgatb 3asBneHve o goctaeke B [MyHKT Bbligaun KpeauTHow kapTbl, HE copepkalien
yKasaHusa chamunum n nmenun gepxartens Kaptel (He npumeHuMo ans KnMeHToB kateropmm
Private Banking, a Takke KnueHToB, npoleawmx naeHtudukaumio ¢ nomowsto ECUA 1
EBC).

1.3.6. TlopaTb 3asaBneHve 06 nameHeHun datbl Boinucku no KpeguTHom KapTe.
1.3.7. TlopaTb 3asBneHve Ha 6rokMpoBKy/3akpbiTue KpeautHonm kapThl n/unu 3akpbitne Cyeta.

1.3.8. TMognucatb MakeT gokymeHTOB Ha Kpeaut ansa 3aknouveHus KpegwTtHoro gorosopa (B
uensix Pasgena 8 «lMopsiaok npegocTtaBnennst U noraweHust NMoTpebuTenscknx KpeanToB»
O6wwmx Ycnosui).

1.3.9. TpenocTaBuTb CKaH-KOMWM LOKYMEHTOB, NOATBEPXKAAIOLLUMX MnaTexecnocobHOCTb/aoxon,
ans uenen npegocraBneHus MNoTpedbutenbckoro kpeauTa.

1.3.10. OdopmuTb 3asiBNeHMe Ha U3MEHeHWe cyeTa Ana uenen noraweHus Kpeguta B
cooTBeTCTBUM ¢ Pasgenom 8 «lMopsaok npegocTaBneHmns u norawweHus Motpebutenbekux
KpeautoBy» OBLMX YCrnoBui.

1.3.11. TpepocTtaButb 3asBreHne 0 JOCPOYHOM noraweHnn Kpegurta.
1.3.12. ObopMUTL UMK OOCPOYHO 3aKPbITh YCNyry «HanuuHble ¢ kpeanTkn» 3.

1.3.13. OrtkasaTbca OT nony4eHuss Kpeaurta nosiHOCTbIO MM YacTUYHO A0 ucTedeHus lMepuoda
oxnaxaeHus (ecnu npuMmeHnmo) unu o atsl npegocrasneHns Kpegura.

1.3.14. Mopatb 3asiBneHne o6 wuameHenun [aTbl ocyliecTBneHuss ExemecsyHoro nnatexa
(NnpumeHnMo s MoBunNbHOro NPUNOXEHNS).

1.4. CtpaxoBaHue

1.4.1. OdopmMnTb 3asABNEHUS:

— Ha BKMYeHne B nporpaMmy cTpaxoBaHusa «Bosbk»/ «Ha Bcskui cnydany»/ «3awmTa gns
[oMa ¥ KBapTUPbI» COrMacHo BbIbpaHHbIM KnneHTom Tapudam cTpaxoBaHus.

37 Cnpaska no Kpeauty He MOXeT GbiTb NpeoCTaBMNeHa, ECNM C MOMEHTA MpekpaLleHus (nonHoro norawwenus) Kpeguta npotwuro Gonee 5 (natv) ner.
38 MepeyeHb NpefoCTaBMNAEMbIX AOKYMEHTOB KNUEHT MoXeT yTouHUTb, obpaTtusLumch B MoapasaeneHue Barka unv no3eoHus B KoHTakTHbIN LieHTp BaHka.
39 Ycnyra npefocTaBnsieTcs no Mepe TeXHUYECKON peanusaumm.
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Ha BKIMIOYEHVEe B NporpaMmy ctpaxoBaHus «Moli 6e3onacHbi 6aHk».

B atom cnyyae npu odopmneHun 3asiBneHus KrvmeHT camMoCTOATENbHO ykasblBaeT B
Cucrteme:

- BCe MmapameTpbl BbIOpaHHOW MM MporpamMMbl CTPaxoBaHWsl, B TOM 4ucne BblGupaet
o6y CyMMy CnmncaHusi, COCTaBNSIOLLYIO OMmaTy 3a y4acTtue B BblbpaHHOWM nporpamme
CTpaxoBaHWs U CTPaxXOBYIO MPEMUIO, CTPAXOBYIO CYMMY, NEPUOAUYHOCTL CTPaxoBaHus, a
Takke

- npepocrtaenseT baHky nopyyYeHue Ha crnvcaHve AeHeXHbIX CPeAcTB, COCTaBMSIOLLMX
onnaTy 3a y4yacTMe B MporpaMMe CTPaxoBaHWS W CTPaxoBylO MpemMuio Ana eé
nocneayoLwwero nepeymcneHns CTPaxoBLLKKY.

Ha UCKINOYEHNE U3 Nporpammbl cTpaxoBaHus « Mo 6esonacHbi 6aHk»/ «Camoe BaxxHoe»
/ «Ha Bcsikui cnyyany», «Bospk» / «3awmta ana goma u kBapTupbl»/ «[lporpamma
CTPaxoBaHMWS XMU3HW M OT HECYaCTHbIX CryyaeB W GOnesHen, Ha cryyan AOXUTUSI OO0
cobbiTua  nmotepu  paboTbl  3aeMwmkoB  notpebutenbckux  kpegutoB  AO
«PaiidppaiiseHbaHk»*?/  «lMporpamma OOGPOBOSILHOTO CTPAXOBaHUS XW3HW W OT
HecYacTHbIX cnyvaeB 1 6onesHen gepxartenen kpeantHbix kKapT AO «PanddanseHbaHky .

1.5. MocTosiHHbIE NOpYyYeHUs

15.1.

15.2.

15.3.

1.5.4.

OdbopmuTb MOCTOSIHHBIE MOPYYEHUSsT HA NEPEBOA AEHEXHbIX CPEACTB Ha crieaytoLume Lenm
B Be6-Bepcun Cuctemsl (npumeHnmo ans scex KnneHtos) nnvn 8 MobuneHOM NpunoxeHum
(npumeHnMo ana KnueHToB, siBRsaoLlmMxcs aepxatenamu MNakeTa ycnyr):

nepeBoa CpefcTB B POCCUNACKMX PYONsSX M MHOCTpPaHHOW BantoTe BHyTpu BaHka mexay
Cuetamu*! ogHoro KnueHTa, B TOM u1cne Ans uenen nogdepaHusi octatka Ha TeKyLem
cyere;

nepesop cpeacTs co CyeTa B pOCCUNCKUX PyOnsiX;

nepeBoa AEHEXHbIX CPeACTB ANs Lenei onnaTtbl CTPaxoBoW NpeMun no 3aknovaeMbim
KrnveHTomM OoroBopam CTpaxoBaHWs HEABWKMMOCTW, XU3HW U TUTyNa CO CTPaxoBbliMU
KOMMaHUsIMU — NapTHepaMun baHka (Mpy HanMuuM TEXHUYECKON BO3MOXHOCTH);

Ha nepeso cpeacTts B VIHOCTpaHHOVI BantorTe.

OTmeHuTb lMocTosiHHOE MopyyeHne (NpuMeHumo Anst TUNoB [MOCTOSIHHBIX MOPYYEHUN,
ykasaHHbIX B M. 1.5.1 HacToswwero MpunoxeHus)

M3meHuTb cpok aencteuns MNocToAHHOro nopyyeHns (MpUMeHWMo Ans TUNoB MNMOCTOSHHBLIX
Nnopy4YeHuit, ykasaHHbix B n. 1.5.1 HacToswero MNpunoxeHuns).

OdopmnTb NopyyeHre Ha ABToMMaTeX Ha NOKynky naes B MoGUNbHOM NpUNoXeHUN.

1.6. Bknaabi/MakeTbl
ycnyr/HakonutenbHble cyeTa

1.6.1.
1.6.2.

1.6.3.
1.6.4.

1.6.5.
1.6.6.
1.6.7.

1.6.8.

Mopatb 3asBneHue Ha oTkpbITUe Bknaga B Cucreme.

MopaTk 3asiBNeHne Ha npoanexHve Bknaga (npumennmo gna KnueHToB kateropun Private
Banking, a Tarke KnueHToB - aepxartenu MNakeTa ycnyr).

MogaTtb 3asBneHne o npekpalleHun gencteusa Jorosopa Bknaga.

Mopatb 3asBneHve o noAkntodeHun MakeTa ycnyr U BbiNnyck GaHKOBCKUX KapT B pamkax
MakeTa.

MopaTtb 3asBNeHMe Ha OTKpbITUE HakonuTenbHOro cyeTa.
MopaTtb 3asBneHue Ha 3akpbiTe HakonutenbHOro cyeTa.

OdopmnTb NopyveHne Ha ABTOMNOMONHeHMe HakonuTenbHoro cyeta B MoGunbHOM
NPUMOXEHUN.

OcbopmuTb NopyyeHne Ha ABTOMOMONHEHUE CTpaTEry JOBEPUTESIbHOMO YNpPaBIeHus!.

1.7. CueTa, nepeBoabi*?,
noaayva/ucnonHeHve
pacnopsiKeHun, pacyeTbl

1.7.1.

1.7.2.
1.7.3.

1.7.4.

1.7.5.

Mopatb 3asiBNEHNEe Ha OTKPbITME TEKYLLEro cHeTa B paMKax NocneaHero 3akni4eHHOro ¢
BaHkom [loroBopa 6aHkoBckoro cyeta. B atom cnyyae npu ocopmneHumn 3aasneHnst oo
OTKpbITUM Tekyllero cyeta KnueHT camocTosiTenbHo YykasbiBaeT B Cucteme Bce
napameTpbl OTKPbIBAEMOIO TEKYLLIErO cYeTa, B TOM YMCHe BanoTy cyeTa.

MopaTb 3asBneHne Ha 3akpbiTne Cuerta.

MopaTb 3asiBNEHNs O BHECEHUM YTOUHEHUI B PEKBU3UTLI paHee WUCMONHEHHOro BaHkom
PacnopsikeHus, oT3blBE 3NMEKTPOHHOrO PacnopsikeHuns Ha nepesod, 0hOpMMEHHOro B
py6nsix Unun B MIHOCTPaHHOW BanioTe, a Takke 3asBMeHUe 0 NPOBeAEeHUN paccnefoBaHns
no PacnopskeHuto (npumeHnmo ans KnueHtos — gepxatenen MNaketa ycnyr).

MopgaTb 3asBneHve Ha AKKpeauTMB, 3asiBNieHME Ha U3MEHEHWe ycrnoBuin AKKpeauTuea,
3asBMIEHNE Ha 3aKpbiTe AKKPeauTMBa, a Takke 3asiBNEeHWe O BO3MOXHOCTU MPUHATUS
AKKpeauTUBa C PaCXOXOEHUSIMU.

HanpaBuTb [OKyMeHTbl /3asiBNeHUs, 3a UcknodeHueM PacnopsikeHuii B pamkax
obcnyxmeaHua no Cyetam Tuna C.

40 Ycnyra npefocTaBnsieTcsl C MOMEHTa TEXHUYECKO peanuaaLmu.

41 3a ucknoyeHnem Cueta Bknaga, HaumHas ¢ 15.11.2017.

42 Mpwn coBepLUeHNN NepeBoaa AeHeXHbIX CPeacTB B pybnsax B CucTeMe (3a UCKMOYEHMEM OMnepaLmii Yepes CepBUC onnaThl YCryr) oopMnsieTcs 3asiBneHre Ha
nepeBoA 1 nnaTexHoe nopyyeHune (ecrnm NpMMeHNMO), SIBASIIOLLMECS CBA3AHHBIMU Mexay co60i DNeKTPOHHBIMU AOKYMEHTaMM (MakeT ONEeKTPOHHbLIX JOKYMEHTOB).
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obcnyxuBaHue

1.7.6. MopTtBepantb Onepauumto no QR-koay B 6aHkomaTe.

1.7.7. YcTaHoBWTb Unn oTMeHUTb BrioknpoBky geHer B MoOGUNBHOM MPUNOXEHUN.

1.7.8. TpocmatpuBaTth MHpopmaumio 06 oTkpbiTom CoLmansHoM cyeTe.

1.7.9. Bakntountb CornalleHve B pamkax CepBuca «BTOPOW PYKu».

1.7.10. MonyunTs ycnyrm CepBuca «BTOPON PykM» B KavecTBe nuua, onepaumm no Cuety
KOTOpOro TpebytoT NoaATBEPXKAEHUS.

1.7.11. Mony4umTb ycnyru CepBuca «BTOpOM pyku» B kadecTse Noareepxaatowwero nuua.

1.7.12. Tpocmatpmeath MHpopmaumio 06 oTkpbiTom CneumnansHOM 3apninaTHOM cyeTe, nogasaTb
PacnopsixeHns o0 coBeplleHUM onepauui Mo crneumanbHOMy 3apnfiaTHOMY CcuyeTy,
npeaycMoTpeHHbIX OcobeHHOCTAMM 0BCnyXMBaHUS crneumarnbHbIX 3apnnaTHbIX CHETOB B
AO «PanddanzeHbaHK».

1.8. BaHKOBCKME KapTbl 1.8.1. Tlopgatb 3asBneHve Ha Bbinyck KapTbl (B ToM uncrne B MobunbHoM npunoxeHunn OP).

1.8.2. TlopaTtb 3asBneHwe O HanpaBneHun KapTbl Kypbepckoln cryx6on (npy nepBMYHOM
Bbinycke KapTbl B Cucteme KnueHT ykasbiBaeT Agpec OOCTaBKW B 3asiBMIEHUN Ha BbIMyCK
KapTbt).

1.8.3. [llopatb 3aaBneHne Ha Kypbepckyto goctasky KapTbl JoBepeHHOMY nuuy (NpUMeHUMOo Ans
aepxarenen MNaketa ycnyr).

1.8.4. Topatb 3asBneHne o gocTtaBke B [yHKT BbldayuM BaHKOBCKOM kapTbl (MOMEHTarlbHON
Bblgaum) npu odopmneHun KapTol Kk genctsytowemy Cuety KnueHTa, KOTOpbIA He
oTHocuTCs K kaTeropumn Private Banking, a Takke He aBnsieTca KnueHTom, npolwenwmm
naeHtTudmkaumto ¢ nomobio ECUA n EBC.

1.8.5. Odopmutb 3asBneHne Ha wuameHeHue Jlumuta no Kaprte (goctynHo B MoGunbHOM
NPUNOXeHNM).

1.8.6. YcTaHOBUTbL WNW OTMEHUTb 3anpeT Ha COBEpLUEHWE MOKyrnoK B ceTun WIHTepHeT C
ncnonb3oBaHueM KapT (4ocTynHo B MoGunbHOM npunoxeHun)*.

1.8.7. Tlopatb 3asBneHne Ha odopmneHne baHkoBckon kapTbl 6€3 MaTepmanbHOro Hocutens (B
ToM yncne B MobuneHom npunoxexHun Od).

1.8.8. Topatb 3asBneHue Ha bnokmpoBky BaHkoBCKOM kapTbl U 3akpbiTne CyeTa.

1.8.9. OcyuwectButb Briokmposky KapTbl.

1.9. Bpokepckoe/geno3utapHoe 1.9.1. [Onsa Bcex KnueHToB, 3a ucknoyeHnem karteropum Private Banking, nogatb:

3asBneHve Ha 6pokepckoe 0BCIyXMBaHWE BMECTE C aHKeTOWM MHBECTOpa AJ1A 3aKMoYeHns
cornalieH1s (4orosopa) o NpefoCcTaBneHU BPOKePCKUX U UHBIX YCRYT Ha (PUHAHCOBbLIX
pbIHKaX;

aHKeTy MHBEeCTOopa, od)opmnﬂemyro npun USMEeHEeHUN JaHHbIX KnueHra;
3adaBneHne o npusHaHum KnuexTa KBaJ'IVICpVILWIpOBaHHbIM WHBECTOPOM;
3adasneHue, OCbOpMJ'IFleMOS npu nameHeHnn gaHHbIX UHBECTOpa;

NMopyyeHVs/3asiBkKM  Ha MOKYMNKYy/MPOAaxy UeHHbIX Oymar wunm oTMeHy/M3MeHeHue
nopy4YeHns/3asBok;

nopyyeHnsa/3anBkn/oepTbl/BONEN3bSBNEHNMA Ha y4vacTue B 3amelleHun/obmeHe/
KOprnopaT1BHOM OENACTBUM NO LEHHbIM Bymaram;

NnopyYeHns Ha BbIBO AEHEXHbIX CPEACTB C OPOKEPCKOro cyeTa Ha TEKYLLMIA CHET KIMeHTa
B baHke;

3adBleHne o0 3aKnveHnn 0eno3mTapHoro aoroeopa sMecTe C aHKeTOW AEMnOHEeHTa;

OOKYMEeHTbl AndA y4acTtua B KOprnopaTuBHbIX OEeNCTBUSIX, @ TaKkkKe MHble onpegeneHHble
0eno3nTtapHbiM OroBOpoOM OOKYMEHTbI B BUAOE CKaH-KOMUN COBMECTHO C 3asiBNIEHNEM, B
KOTOPOM LENOHEHT noATBepXXaaeT [EeNCTBUTENBHOCTb 3TUX OOKYMEHTOB,

nopyyeHusi Aeno;

yBE[IOMIIEH/E O PACTOPXKEHUI COrnaLleHusl (4oroBopa) o0 NPefoCTaBneHUn GPOKepCKUX 1
WHBIX YCRYT Ha (OMHAHCOBLIX PbIHKAX;

yBegoMIeHne o0 pacTtopXXeHnn eno3nTapHOro goroeopa;

answeecs nopydeHue no Cpenkam PENMO c UK ¢ KCY Ha 1 geHb vnn nopydeHue Ha
OTMEHY TaKOro ANSLLErocs Nnopy4veHus:;

MHble [OOKYMEHTbl B paMKaXxX 3aKI4YeHuAaA U UCMNOJIHEHUA cornalleHunsa (;:Loroaopa) (0]
npegocrtaesneHunn 6pOKepCKI/IX W UHbIX yCnyr Ha (bI/IHaHCOBbIX pblHKaX U aenosntapHoro
00roeopa;

43 Ycnyra npeaocTaBnsiercs no Mepe TeXHUYECKoN peanusaumm.
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1.9.2. [Ona KnuenTtoB kateropun Private Banking, 3aknioumBlMX [OOroBOp, KOTOpPbIN
npegycMaTpuBaeT BO3MOXHOCTb MOAAYM YyKasaHHbIX [OKYMeHTOB uepe3 Cuctemy**
nopatb:

— 3asBneHve Ha Opokepckoe 0OCnyxvBaHMe BMeCTe C aHKeToMm wWHBecTopa Ans
3aKMI0YeHnss  cornalleHuns (qorosopa) 0 NpefocTaBneHn Gpokepckoro obenyxnBaHus
Ha PMHAHCOBbLIX PbIHKAX;

—  aHKeTy uHBecTopa, 0hopMnsSeMyto Npu U3MEHEHUN AaHHbIX KnueHTa;

—  3asBneHve o0 npusHaHum KnueHta KBanuuumMpoBaHHbIM NHBECTOPOM;

—  3asBneHue 06 ncknodeHnm KnueHta 13 peectpa KksanmmumpoBaHHbIX MHBECTOPOB;

—  NOpy4YeHus Ha NOKyMKy/nNpoJaxy LeHHbIX ByMar unm oTMeHy nopyyeHus;

—  nopyyveHus/3asBkn/oepTbl/BONEN3BbABMNEHNS Ha YyyacTue B 3amelleHun/ obmeHe
/kopnopaTMBHOM AEWCTBMU NO LeHHbIM Bymaram;

—  MnopyyeHve Ha BbIBOA AEHEXHbIX CPEACTB C OPOKEPCKOro c4eTa;

—  3asBneHue O NPUHATMKM 3aTpaTt Nno nepeBedeHHbIM B baHk LeHHbIM Bymaram K BblYeTy
npw pacyete HO®J;

—  3asBneHue 0 3aKYvYeHUn 4eno3nTapHoOro AoroBopa BMeCTe C aHKETOW AeNOHEHTa;

—  aHKeTy, 0POpMNSEMYIO NPU U3MEHEHNN AaHHbIX AEMNOHEHTa;

—  nopy4veHus geno;

—  3asBneHue Ha OTKpbITUEe cyeTa Aeno hr3nYeckoro nuua;

—  yBeJOMIIEHMEe O HarloroBoMm craryce;

—  YBeJOMIIEHNE O PacTOPXEHWUN cornalleHns (gorosopa) o npegocTaBneHnm 6pokepckoro
o6CcnyXnBaHUst Ha PUHAHCOBBIX PbIHKAX;

—  yBEeOOMIIEH/E O PaCTOPXEHWUUN Aeno3nTapHOro A0roBopa;

—  WHble JOKYMEHTbl B pamKkax 3akmouveHuUs M UCMONHEeHWs cornaweHus (gorosopa) o
npenocTaBneHun GPOKEPCKMX N UHBIX YCNyr Ha OUHAHCOBBIX PbIHKAX WM AENO3UTapHOro
Aorosopa.

1.10. [JoBeputensHoe 1.10.1. MNopatb baHKy Kak areHTy/moBepeHHOMY, AEeNCTBYOLEMY WMeHW ynpaenstowero/YK
ynpaBneHue/ naeBblie M ®/cneunannaMpoBaHHOro Aeno3uTtapus (perucTpatopa):
WHBECTULUOHHbIE POHAbI

— [OKYMEHTbl Afs 3aKnioYeHus OOroBOPOB AOBEPUTENbHOrO ynpasneHus (B TOM uucne
[OTOBOPOB  [OBEPUTENbHOrO  YMNpaBneHus  Ha  BedeHWe  MHAMBMAYalbHbIX
WHBECTULIMOHHbIX CYETOB) M MNOCMeaylLero OobCnyXuBaHUS rpaxaaHuHa B pamkax
yKasaHHbIX AOroBOpPOB (B T.4. Mogaya W MoflydYeHue aHKeT, 3asBneHui, yBeOoMMeHUN,
3anpocoB, akToB M T.A4.), @ Takke AOKYMEHTbl O BblBOAE aKTMBOB MO JOroBopam U O
npekpaLleHun yKkasaHHbIX JOrOBOPOB;

— [OKYMEHTbl ANns 3aKmioyYeHust cornawleHusi o6 9SneKTPOHHOM [JOoKyMeHToobopoTe ¢
KnneHTamun-gusndeckumm nuuamm YK;

— [OKYMEHTbI (B T.Y. @aHKETbI, 3asBKW, 3asiBIIEHNS, 3anpochl, yBEAOMIIEHUS, NepeaToYHble
pacnopsxkeHns u T.4.) Ha npuobpeTeHve, obOMeH, nocnepywlee o6CnyxuBaHue,
noratleHne MHBECTULIMOHHbLIX NaeB NaeBblX NHBECTULIMOHHbLIX (POHAOB;

— [OKYMEeHTbl [ANns 3akfiiyeHus pJorosopa 06 oOkasaHWM  ycryr WHBECTULMOHHOMO
KOHCynbTMpoBaHUS (B TOM u4ucNe 3asiBieHVe O MpucoeavHeHun, cnpaska o6
WHBECTULMOHHOM npodoune v T.4.) 45;

1.10.2. Ocbopmute M nopatb baHKy Kak areHTy/moBepeHHOMY, OEWCTBYHOLWLEMY OT WMEHMU

ynpasnsioLero/YK NMN®/cneymannsmpoBaHHoro genosvrtapus (pernctparopa):

OOBEPEHHOCTNU Ha ocyulecTBrieHne [JOBEepeHHbIM IULOM NosfIHOMOYM B pamMkax
O0roBopoB OOBEPUTENTbHOIo ynpaBlieHUA (B TOM 4ucne [oroBopoB AOOBEPUTENTbHOIO
ynpaeneHuna Ha BefgeHune nHamBuayaribHbIX MHBECTULMOHHBbIX C‘-{eTOB) N B OTHOLUEHUU
nnueBbIX CYETOB KIMeHTa B peecTpax BragenbueB MHBECTULMOHHBLIX MaeB MnaeBblX
WHBECTULUMNOHHbIX CDOH,D,OB. npl/l noanncaHnnm KrMeHToM [OOBEepPEeHHOCTU B Cucreme
OOBEpeHHOe INnUo MOXeT coBepllaTb onepauumn B paMKax OOBEPEeHHOCTU He paHee
npoeseneHuda ero I/ILI,eHTMCbI/IKaLLI/IVI npu npeabasleHnn BCex HeO6X0,EI,I/IMbIX OOKYMEHTOB B
COOTBETCTBUU C Tpe6OBaHI/IFIMM 3aKkoHoaartenbcTea PO;

n3sellieHne o npexkpalleHnm nencreus 0OBEPEHHOCTU. [laHHOe n3BeLeHne MoXeT ObITb
nogaHo Kak caMuUM KINUeHTOM, TakK 1 OBEPEHHbLIM JTULIOM;

cornacue Ha npefocTaBneHne [AaHHbIX O (PUHAHCOBOM COCTOSIHUM  (PUHAHCOBbLIM
COBETHMKaM (Ons cryyaeB, KOrga KIMEeHT momnb3yeTcs pedepanbHON  CCbINKOW,
NONy4eHHON OT PMHAHCOBOrO COBETHUKA, B LIEMSAX 3aKI04eHNst JOorosopay);

44 Ycnyrvn npeocTaBnsoTCA C MOMEHTa TEXHUYECKOW peanusaLmu.
45 Ycnyra npeaocTaBnsieTcs ¢ MOMeHTa TEXHUYECKON peanuaaumm.
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— 3asiBNeHMe HacnedHWka, YyHacnefoBaBLUEro akTuBbl B pamkax  [JOrOBOPOB
AOBEPUTENBHOIO yNpaBrneHns (B TOM Yucrie JOroBOpOB AOBEPUTENBHOMO ynpaBrneHus Ha
BeJeHVe WHAMBMAYaNbHbIX WHBECTULMOHHBIX CYETOB, [OMOBOPOB [OBEPUTENILHOIO
ynpaBneHus NaeBbiMY UHBECTULIMOHHLIMU (HOHAAMM).

111.  Rorosop [nst KnueHTos kaTeropum Private Banking nogats:
[10BEPUTENBLHOTO YNpPaBNeHns
—  3asBreHUe O NPUCOEANHEHUN K JOTOBOPY [IOBEPUTENLHONO YNPaBIEHUST;

—  aHKeTy ANst onpeaeneHust MHBECTULIMOHHOTO NPOUNS;

— cornacue KnueHTa ¢ NPUCBOEHHBIM €My MHBECTULIMOHHBIM NPOUNEM;

—  yBe[loMreHue o nepeaye akTUBOB B [IOBEPUTENLHOE YNPaBMeHUE;

—  yBeZoMreHne 06 U3bSTUM aKTUBOB U3 AOBEPUTENBHOTO YNIPaBMEHUS;

—  yBe[IOMIIEHIe O PACTOPXKEHUN JOTOBOPA [OBEPUTENLHOTO YNPABNEHUS;

—  aKT 0 NPOBE/IEHNN PACcUETOB NMPU PACTOPKEHUM [JOFOBOPA [JOBEPUTENBHOTO YNPABMEHUST;
—  3asBreHUe Ha NepUOAMYECKMit BLIBO aKTUBOB U3 [OBEPUTENBHOTO YPABMEHUS;

— yBegomneHue 06 nameHeHun agpeca 3]'IeKTpOHHOl7I noyThbl n/mnu Te]'le(bOHa;

— WHble OOKYMEHTbl B paMKaX 3aKni4yeHuAa U UCMNOJNTHEHUA Oorosopa [AOBepUTeNibHOro

ynpaBneHus.
1.12.  Horosop 06 [ns KnueHToB kaTteropuu Private Banking nogats:
WHBECTMLMOHHOM
KOHCYNbTUPOBaHUN — 3asBneHune O 3aKnioyYeHUn 4oroBopa 06 MHBECTULIMOHHOM KOHCYNbTUPOBaHUMK;
— aHKeTy Ansa onpegeneHns MHBECTULMOHHOTO Npodnns;
— cornacue ¢ NPUCBOEHHbIM KnneHTy MHBECTULMOHHBLIM Npodunem;
— yBedomreHue 06 n3ameHeHUn agpeca 3NEeKTPOHHON MOYThI;
— akT 06 oKa3aHuM ycnyr B pamkax 4orosopa;
— yBeJoOMeHne 0 pacTopXXeHnn Jorosopa 06 UHBECTULIMOHHOM KOHCYNbTUPOBAHUN;
—  VHble OOKYMEHTbl B pamKax 3akmoyveHus U UCMonHeHusa gorosopa o6 MHBECTULIMOHHOM
KOHCYNbTUPOBAHWM.
1.13. ApeHpa cendoBbIX 1.13.1. TlogaTb 3asABreHVe Ha NpPoarieHne cpoka apeHabl CeNOBON AYENKN.
fAveek
1.14. UnoTteka*® 1.14.1. TMopaTtb 3asBneHNe 0 JOCPOYHOM NoralleHnn KpeamTa.

1.14.2. MopaTb 3asBnNeHNE-aHKETYy Ha UNOTEYHbIA KPEOUT N UHbIE JOKYMEHTbI NS 3aKM0YeHNs
KpeauTHoro gorosopa®’.

1.14.3. TMNopaTb 3asBreHve 06 OTMEHE eXXEroAHOro NepednCneHmns AeHeXHbIX CPeACTB B ynnaTy
CTpaxoBOW NPeMum No AOroBOPY CTPaxoBaHMS.

1.14.4. TlogaTb 3asiBrieHne O NOArOTOBKE 3aKnagHOW.
1.14.5. TMopaTtb 3asBneHNe Ha 3aMeHy npegmMeTa UNoTeKu.

1.14.6. MNopaTb 3asiBreHWe Ha nNpeAoCcTaBrieHWe cornacus Ha nepepavy  HeABMXUMOIO
VMYLLEECTBA B NOCIeYHOLLYH UMOTEKY.

1.14.7. TopaTb 3asBneHne O NOATBEPXAEHNWN agpeca SNEKTPOHHOM NoYThI.
1.14.8. TMopaTb 3asBneHne Ha 4OOPOBONbHYO peanu3aumio 3anoXeHHOro NMyLLecTBa.
1.14.9. MNopaTtb 3asBrneHNe 0 CaMOCTOSITENBHOM peanu3auuy 3asnora.

1.14.10.NMogaTb 3asiBNeHNe Ha M3MEHEHME COCTaBa YYaCTHMKOB/pexuma cOBCTBEHHOCTUM MO
KpeanTHOMY UNOTEYHOMY [IOroBOpY.

1.14.11.Mopatb 3asiBfieHWe O Bblgade cnpaBku 0O ocTaTke 3aJ0SMKEHHOCTM MO MUMNOTEYHOMY
KpeauTy 1 0 NoralleHnn MNoTe4Horo KpeavTa 3a CHET CPeACTB COLManbHON BbiNnaThl.

1.14.12.NogaTb 3asBneHMe O Bblgave crnpaBkuM 06 ocTaTke 3aJ0IPKEHHOCTM MO MMNOTEYHOMY

46 B yacTu noanucaHus QNeKTpoHHoi 3aknagHoii, CornalleHnsi o6 M3MeHEHUM codepXkaHusi DNeKTpoHHoW 3aknagHon Ycnosus O NpUMEHSIOTCS C yY4ETOM
nonoxenunt ®3 ot 16.07.1998 N 102-d3 "O6 nnoteke (3anore HeaABMXUMOCTM)" 06 OCOBEHHOCTAX BblAauy 3MEKTPOHHOW 3aKnagHOW C UCMOMb30BaHWEM CUCTEM
OMCTaHUMOHHOro obcnyxusanus. MNpu aTom B goroBope 06 nnoteke unv Aorosope, 0653aTenLCcTBO N0 KOTOPOMY 06ecrneyeHo MMOTEKON B CUIY 3aKOHa, CTOPOHbI
NPU3HaIOT BO3MOXHOCTb BblAauy DNeKTPOHHOW 3aknagHou ¢ ucnonb3oBaHneM cuctemol PandpdpaiiseH OHnariH, a Takke BO3MOXHOCTb NPeACTaBNeHUst ykadaHHbIX
[OKYMEHTOB B OpraH peructpauum npae B OpPME 3MEKTPOHHbIX [OKYMEHTOB nuOO 3MeKTPOHHbIX 00pasoB AOKyMeHTOB, noanucaHHbix YKJIT BbaHka-
3anorogepxarens.

47 Yenyru cornacHo . n. 1.14.2, 1.14.4-1.14.15 HacToswero MNpunoxeHns NpeaoCcTaBnAlTCA C MOMEHTa TEXHUYECKO peanuaaumi.
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1.14.13.

KpeauTy M O MoralleHun MMOTEYHOro KpeauTa 3a CYeT (4acTu) CPeAcTB MaTePUHCKOro
(cemeriHoro) kanuTana.

Mopatb 3asiBNeHne 06 oTkase OT KpeauTa (3aeMLUUK / 3aeMLUMK U CO3aEMLLNK).

1.14.14. NMognncaTb 3NEKTPOHHYIO 3aKNaaHyto.
1.14.15. NMognucaTtb cornawieHne 06 naMeHeHUn cogepxaHnst ANEeKTPOHHOWN 3aknagHoN.
1.15. CueT undpoBoro pyonsa | 1.15.1. Cosepluatb AeWACTBUSA, NpeaycMoTpeHHble n. 3.18 Ycnosun J0.
1.16. WHoe 1.16.1. OdopMuTb NpeaBapuUTENbHbIN 3aKa3 HanNWYHbIX AEHEeXHbIX cpeacts B MobunbHom
NPUNOXEHUN B CPOKMK, MPeayCcMOoTpeHHble Tapudamu.
1.16.2. HasHaunTb/OTMEHWUTL BCTpedyy C coTpyaHukoMm baHka ans odopmnenunss Kapthbl
(npumeHumo ana Mo6GunbHoro npunoxexus Od).
1.16.3. TNpocmaTpuBaTtb agpeca 6aHkoMaToB U oTAeneHun baxka.
1.16.4. TloBTOPHO HA3HAYUTL NEPCOHaNbLHOro MeHeaXXepa B Criy4ae ero oTMeHbl KnmeHToM paHee
(npumeHnMo ansa KnveHToB, aBnstowmxca gepxxatenamu NMaketa ycnyr).
1.16.5. Odopmutb MHble ycnyru ans Knuentos kateropum Private Banking, npegycmoTpeHHble
3aKMHYEHHBIMW C HUMUW JOTOBOPaMM.
1.16.6. WHuuumposaTk 3anpoc Ha npegocTtasneHue goctyna B Cuctemy ans pabotsl ¢ Cepsucom.
1.16.7. MNMopaTb 3asiBneHue o coseplueHun OBCK n nonyuuts Cnpasky 06 OBCK (goctynHo B
Mo6u1nbHOM NpUNoXeHUn).
1.16.8. TNpocmaTtpmBaTb KaccoBble Yeku B 3NEKTPOHHOW (hopMe.
1.16.9. WN3meHaTb agpec NpoXuBaHWsS, MOYTOBLIN agpec, agpec mecta paboTbl Mo BbIGOPY
KnueHrta.
2. B Mo6unbHom npunoxeHumn «PanddanseH UHBecTuunny» KnmeHT moxer:
2.1. bBbpokepckoe/aeno3utapHoe | 2.1.1. [logaTtb 3asBneHune Ha Gpokepckoe OOCNyXMBaHWE BMECTE C aHKETOW MHBecTopa Ans
obcnyxuBaHue 3aKMIOYeHns  corfalleHus (4oroeopa) o npegocTaBneHnn GPOKePCKUX N UHBIX YCNyT Ha
PUHAHCOBBIX PbIHKaX.
2.1.2. Topatb 3asBneHve Ha Gpokepckoe OOCNyXMBaHWE BMECTE C aHKETOW MHBecTopa Ans
3aKMIOYeHns  cornaweHns (gorosopa) O MpedocTaBreHnn Opokepekux yenyr Ha
PMHAHCOBLIX pbIHKaxX, NpegycMaTpuBaloLero OTKPbITUE W BeAeHWe WHAMBMAOYarbHOro
WHBECTULIMOHHOIO cYeTa (C MOMEHTa TEXHUYECKOW peanu3auun).
2.1.3. Topgatb 3asBneHne 0 NpM3HaHUM NHBECTOPA KBANMPULNPOBAHHBIM UHBECTOPOM.
2.1.4. Tlopatb 3asBneHve, oopmnseMoe Npy USMEHeHNN AaHHbIX MHBECTOPA.
2.1.5. TllogaTtb nopy4veHus/3asBK1 Ha NOKYNKy/NPoAaxy LEeHHbIX Bymar nnm oTmMeHy/msaMeHeHve
nopy4veHus/3asBOK.
2.1.6. [TllopgaTb noOpyyYeHUs/3asaBKA Ha MOKYMNKy/Mpodaxy BamntoTHbIX WHCTPYMEHTOB WK
OTMeHy/U3MeHeHWe NopyYeHns/3asBoK.
2.1.7. TopaTb 3asBKy Ha 3ameLleHNe eBpoobnMraLmni.
2.1.8. TMopgatb Nopy4eHMs Ha BbIBOA, OEHEXHbIX CPEACTB C BPOKEPCKOro cyYeTa Ha TEKYLLMIA cHeT
knveHTa B BaHke.
2.1.9. TllopaBaTb AOKYMEHTbI, CBA3aHHbIE C pac4eTOM HarioroB U HaroroBbIM CTaTyCOM.
2.1.10. MopaBaTb 3asBreHUs Ha M3MeHeHue TapudoB, 3anpalumBaTb OTYETHI/CMPaBKM W Ap.
[OKYMEHTbI.
2.1.11. TlopaTb 3asBNEeHWe O 3aKMiYeHUW [Oeno3nTapHoro AOroBopa BMeECTe C aHKeTon
AenoHeHTa.
2.1.12. MopaTb [OOKYMEHTbI AN y4acTUs B KOPMOpPaTMBHbIX [OEUCTBUSIX, @ TaKKe WHble
onpegeneHHble Aeno3uTapHbiM 4OFOBOPOM AOKYMEHTbI B BUAE CKaH-KOMUA COBMECTHO C
3asBreHnem, B KOTOPOM AENOHEHT NoATBepXKAaeT AeNCTBUTENbHOCTb 3TUX JOKYMEHTOB.
2.1.13. TMopatb nopy4eHus geno.
2.1.14. TMopaeaTtb aAnsweecs nopyyveHune no Cpgenkam PEMNMO ¢ UK ¢ KCY Ha 1 geHb unm
nopy4eHve Ha OTMEHY TaKkoro ANSLLErocs nopyvyeHus.
2.2. [OoeputenbHoe 2.2.1. TlMopatb BaHky kak areHTy/moBepeHHOMY, OEWCTBYHOLLEMY OT UMeHU ynpasnstowero/YK

ynpaBneHue/ naeBbie
WHBECTULMOHHbIE POHAbI

MU/ cneunanuanpoBaHHOTO Aeno3nTapust (permctpaTopa):

[IOKyMEHTbI [Ms 3aKMio4YeHUst [O0rOBOPOB [OBEPUTENbHOMO YNpaBrieHUs Ha BeaeHue
WHOMBUAYAmNbHLIX ~ MHBECTMLMOHHBIX CYETOB U MOCredylolero  06CnyXuBaHus
rpaxnaHuHa B paMKkax yKasaHHbIX [OroBOPOB (B T.4. nodava U MOmnyyYeHWe aHker,
3aABMNeHNn, yBEOOMIIeHUI, 3anpoCcoB, akToB M T.A.), a Takke AOKYMEHTbl O BblBOAe
aKTMBOB MO AOrOBOPAaM U O MPeKpaLleHUn yKkasaHHbIX JOrOBOPOB;
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—  [OKYMEHTbI (B T.4. @aHKETHI, 3asBKW, 3asIBMNEHNUS], 3anpockl, yBeAOMMNEHUS, NepeaaToyHble
pacriopsbkeHuss 1 T.4.) Ha npuobpeTeHne, OGMEH,
noralleHne NHBECTULMOHHbLIX NaeB NaeBbIX MHBECTULMOHHBLIX (DOHIOB.

nocnegywuee 06CJ'Iy)KVIBaHVIe,

3. B Mpunoxenun «Focknmou» KnueHT moxeT nognucathb?e:

3.1. Wnoteka 3.1.1. KpeauTHbiin gorosop. NHanBuAyansHble yCroBus,

3.1.3. [loroBop nopy41TensCTBa,

3.1.5. 3aknagHyto,

[OMNEeBOro y4acTusi/yCTymnKu.

3.1.2. JoroBop 06 unoteke / nocneayowmii 4orosop 06 MnoTeke,

3.1.4. Oorosop 3anora npaB TpeboBaHWs No AOroBOpY AOMEBOr0 y4acTUs/yCTymnku,

3.1.6. CornaweHune 06 n3amMeHeHnn cogepxaHns ANEKTPOHHOW 3aKnagHow,

3.1.7. JononHuTtenbHble cornaweHnsi (CormnalleHnss O BHECeHUM WU3MEHEeHUN) K KpeaUTHOMY
[OroBopy, [oroBopy 06 unoTeke, MocneaylowemMy OOroBopy 06 MMoTeke,
[JoroBopy nopyuuTenscTsa, AOTOBOPY 3asniora npae TpeGoBaHUs Mo AOroBopy

4. B nuyHom kabuHeTe KnueHta Ha EgMHom nopTtane KnueHT MmoxeT nognucarb:

4.1.2. Oorosop CouuansHoro cyeta.

4.1. CoumanbHbIi cyeT 4.1.1. 3asBneHune Ha odhopMneHnne [JoroBopa CoumanbHOro cyeta.

5. B Cucteme ans pa6otbl ¢ Cepucom KnueHT moxeT:

cornacHo lMpasunam Cepsuca.

Mob6ann»).

5.1.5. Otkntovatb CepBuc «Camo3aHATOCTbY.

5.1. CepBuc «CamosanAToctb» | 5.1.1.lMogaBatb 3asBneHve Ha nogknoyeHne cepsuca «CamMo3aHATOCTb (MPUMEHUMO Anis
Mo6unbHoro npunoxexus «PanddanseH busHec Mobaiiny).

5.1.2. dopmupoBaTh/noanucbiBaTe/nogaBatb OOKYMEHThI, CBA3aHHblIE C YY4eTOM W BeAEHWEM
pesitenbHocT KnveHTa B KavecTBe nnaTenblyMka Ha npod)eccuoHarnbHbIi  [0XOA,
nonyyatb/HanpaenATb MHgopmauuo B agpec ®HC Poccum B uensix nonyyveHus Ycnyr

5.1.3. 3ameHsTb KoHTakTHbIN HoMep TenedoHa KnueHta Ha Homep mobunbHoro TenedoHa ans
CepBuca «CamMo3aHATOCTb»/M3MeHsATb Homep mobunbHoro TtenedoHa anst Cepsuca
«Camo3saHAToCTb» (npumeHumo anst MobunbHoro npunoxeHus «PainddanseH BusHec

5.1.4. 3akntoyatb goroBop 00 ocyulectBneHun pacdetoB B Cucteme ObICTpbIX nnaTexen u
coBepwartb MpedyCMOTPEHHble TakuMm [OOroBopoM Ans  CamosaHATbIx*®
(npumMeHnmo Ans Mo6unsHoro npunoxeHus «ParddarizeH BusHec Mobain»)°C.

nencTeus

6. TMepeuveHb ycnyr, npefocTaensemMblx Ha Cainte BaHka, 4OBOAWTCS O cBeaeHUs KnueHToB nyTeM pasmelleHust o Takux ycnyrax Ha Caiite

BaHka no agpecy https://www.raiffeisen.ru/.

7. BaHk ocTaBnsieT 3a coboii NpaBo U3MEHSITL/AOMNOMHATL NepeyeHb YCryr/CepBMCOB, NPeAoCTaBNAeMbIX Yepe3 AMCTaHLMOHHbIE KaHarbl.

B oTpenbHbIx cny4vasax BaHk moxeT npenocTtaBnATb 4epes [OncTaHUMOHHbIE KaHarbl yCJ'IyFI/I/CepBI/ICbI, He YyKasaHHble B HacToAllemM

Mpunoxexuu.

BaHk BrpaBe BBECTU OrpaHN4YeHnUAa Ha npenocrtaBslieHne KnueHTtam yCJ'IyF/CepBMCOB, nepevyncneHHbIX B HacToAlem rlpl/lJ'IO)KeHI/IVI.

8. O nepeuyHe ycnyr, npegocTaBnsieMblX MNOCPEACTBOM obpalleHnst B KOHTaKTHOM UEeHTp,

HenocpeacTBeHHO B KoHTakTHbIN LEeHTpP.

48 Ycnyra npelocTaBnsieTcs C MOMEHTa TEXHUYECKO peanuaaLmu.
49 TepMuH npuseaeH B MpaBunax ucrnonb3oBaHus cepeuca «CamosaHaTocTb» AO «PainddaiiaeHbaHK».
50 Yenyra npefocTaBnsieTcs C MOMEHTa TEXHUYECKOW peanusaumm.

KnmeHT MoxeT y3HaTb, o6paTuBLUMCH
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