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1.

TepMUHbI

B HacToswwmx «YCnoBusAX MNpegocTaBneHus yCnyr C UCMONb30BaHMEM KaHamoB AWUCTaHUMOHHOro obcnyxwusaHus AO «PanddanseHbaHk»
(«Ycnosusa OO», «Ycnosus ANCTaHUMOHHOIO 06CnyXMBaHNA») UCNOMb3YIOTCS TEPMUHBI, codepxalumecs B «OBLLMX YCNoBUSAX 0BCryXuBaHus
cyeToB, BKMAgoB M notpedbutenbckmx kpeantos rpaxxkaaH AO «PanddanseHbaHky» (aanee — «O6wume Ycnosus»), «paBnnax ncnonb3oBaHus
cepBuca «CamosaHsaToctb» AO «PanddanseHbaHk» (nanee — «lMpasuna Cepaucar), a Takke criegyolime TEPMUHbI, UMEIOLLME onpeaeneHHoe
HUXe 3HaYeHue.
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1.4.
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AccucteHT «Pas» — cepuc Cuctembl PanddarnseH OHnanH, ABnsALWwmics YyacTblo Yarta, no pacno3HaBaHUIO TEKCTOBbIX COOBLLEHMI
KnueHta, nossonsiowmi KnueHty nonyyatb oT baHka wHdopmauumio, B Tom uucre B pamkax [orosopa OO, obbem koTopow
onpegensetcs baHkom. BaHk npegocTtasnseT KnueHTy BO3MOXHOCTbL BOCNOSb30BaTbCA ACCUCTEHTOM «Pasi» B nopsake, yCTaHOBNEHHOM
n. 3.20 Ycnosun A0, a Takke Npy HanUuumM TeXHUYECKON BO3MOXHOCTU BaHka. B cnyvasix, yctaHoBneHHbIx BaHkom, nHdopmauusi no
3anpocaM KnneHTta nocpeactBom AccucteHTa «Pesa» MoxeT obpabaTbiBaTbCA C MCMONb30BAHNEM HEMPOHHbLIX CETEN (reHepaTUBHbIN
WNCKYCCTBEHHbIN UHTENNEKT).

AyTteHTUdMKaTOopbl — AaHHble (NOrWMH, nNapofb W Mp.), ucnonb3dyemble KnueHTom Ans pgoctyna B CucTeMy AMCTaHUMOHHOMO
obcnyxuBaHus.

Onsa Bxoga B CVICTeMy ONCTaHUMOHHOrIO 06CJ'Iy)KVIBaHVIFl KJ'IVIeHTy HeobXxo4MMO BBECTW MOcrnegoBaTenibHO B COOTBETCTBYHOLLME Nnona
CTpaHuubl BXoAa B CI/ICTeMy AONCTaHUMNOHHOIo O6CJ'Iy)KVIBaHI/I9| cnegywouwune AyTeHTI/ICbI/IKaTOprZ

- Aans Be6-Bepcun Cuctembl — norvH/ KoHTakTHbI Homep MobGunbHoro TenedoHa KnveHTal, ocHOBHOM Naporib ¥ AOMNOMHUTENbHBIN
naporb, HanpaensemMbli baHkom Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnveHTa.

— ansa MobunbHoro npunoxeHus/MobunesHoro npunoxenus «ParddanseH NHBecTuummn» — nornH/ KoHTakTHbIN HoMep MobunbsHoro
TenedoHa KnmeHTa, OCHOBHON Naposb ¥ OOMOMHUTENbHbLIN Naposb, HanpaBnsembln baHkom Ha KoHTakTHbIM HoMep MobunbHoro
TenedgoHa KnueHTa.

— Aansa Beb-Bepcum Cuctembl ans pabotsl ¢ Cepsucom (PanddainseH busHec OHnaiiH) - KoHTakTHbI Homep MobunbHoro TenedoHa
KnuneHTa, naponb, koTopbii KnneHTy Heo6xoamMmo ycTaHoBUTL Npu nepeoM BxoAe B MobunbHoe npunoxeHne « PanddariseH busHec
Mob6ann».

— ana MobunbHoro npunoxenunst «PandgdanseH busHec Mobawn» — KoHTakTHbI Homep MobunebHoro tenedgoHa Knuenta/Homep
MobunbHoro TenedoHa ansa Cepsuca « Camo3aHATOCTbY, M Naporib, KOTOpbI KnueHTy Heo6xoanMo yCTaHOBUTL Npu NEPBOM BXoAe
B MobunbHoe npunoxenne «PanddanseH busHec Mobanny».

Mpwn nepBom Bxoge B MobunbHoe npunoxenne «Pandgdarnsen busHec Mobann» KnneHTy Takke Heobxoammo BeecT OgHOpa30BbIi
naporb, HanpaensemMbli baHkom Ha KoHTakTHbIN Homep MobunbHoro TenedoHa KnveHTa.

— ana MoOunbHOro npUMIOXeHUs C orpaHnyeHHbIM yHKumMoHanom — KoHTakTHbIn Homep MobunbHoro TenedoHa KnuveHTa,
AOMNOMHUTENbBHBIA Naporsib, Hanpaensiemblt baHkom Ha KoHTakTHbI HOMep MobunbHoro TenedgoHa KnueHta, n naposnb, KOTOPbIA
KnuneHTy HeobxoamMmo ycTaHoBUTL Npu nepeoM BxoAe B MobunbHoe npunoxeHue ¢ orpaHu4eHHbIM yHKLMOHANOM.

B MobunbHom npunoxeHun, MobuneHom npunoxeHun «PanddanseH Musectnummny, MobunsHom npunoxeHun «PanddanseH busHec
Mob6avin» n MobunbHom npunoxeHnn ¢ OP BMECTO yKadaHHbIX Bbille AyTeHTUdUKATOPoB KnneHT MoXeT ycTaHOBWTb ANS BXoda B
Mo6GunbHOE MPUIOXKEHUE OAMH U3 CReayLUX crneumanbHbIX ayTeHTU(UKATOPOoB: oTneYaTok nanbua? (npumeHumo ans MoBunbHbIX
YCTPOWCTB, MMEILWMX BCTPOEHHbIN ckaHep oTnedvaTkoB nanbues)/ Face ID (npumeHumo ansa MoOMMbHbLIX YCTPOWCTB, MMELLMX
BCTPOEHHbIN ckaHep nuua)/ 4-undpepHbin kog. K AyTeHTudukaTtopaMm Takke OTHOCATCS BpeMeHHble AyTeHTUdUKATOPbl, MOPSAOK
MCMOonb30BaHUs KOTopbIx onpeaeneH n. 3.11.2 Ycnosun JO.

BrnokupoBka Mo6unbHoro npunoxeHusa «PanddanseH UHBecTUUMU» — MPUOCTAHOBNEHUE WM MpeKpaLleHne MCMofb3oBaHUs
MobunbHoro npunoxeHus «PanddanseH WHBecTuLMu», KOTOpoe MOXeT npom3BoauTbcs BaHkoM B cryyvasx, yCTaHOBMEHHbIX
Ycnosusmu 1O, B TOM Yncre B cOOTBETCTBUM C N.M. 4.9.1-4.9.2 Ycnosuii J0O.

BrnokupoBka CuctemMbl — NPUOCTAaHOBNEHNE UMW NpeKpaLlleHne ucrnonb3oBaHms CUCTeMbI, KOTOpOE MOXET NPon3BoanTLCA BaHkoM B
cny4asx, yctaHoBneHHblx Ycnosuamu O, B ToM Yncne B cootseTcTBum ¢ n. 3.17 Ycnosun [O.

BnokupoBka Cuctembl gns pa6otbl ¢ CepBMCOM - NpekpaLlleHne ncnonb3oBaHnsa Cuctemsl anst pabotel ¢ CepBMCOM, KOTOPOE MOXET
npoussoauTbcs baHkom B cnyyasix, ycTtaHoBneHHblx Ycnosusmu O, Mpasunamu Cepeuca.

BocctaHoBneHue goctyna B Cuctemy/Cucremy ans paéotbl ¢ CepBucom — npegoctasneHne KnueHty/[JoBepeHHOMY nuuy Aoctyna
B Cuctemy/Cuctembl gnsa pabotbl ¢ CepBucoMm B criydae, €cnvM CpPOK AelcTBust naponst uctek wunum KnueHty Heobxogmmo
nony4nTb/Ha3Ha4MTb HOBbIM napornb. pu BocctaHoBnennn goctyna B Cuctemy/Cuctemy gnsa pabotbl ¢ CepBUCOM U3MEHEHUIO
NMOAMEXWUT TOMbKO Napofb, FNOMMH OCTaeTcs npexHum. B cnyyasx, onpepenenHbix baHkom, BoccTtaHoBneHve pJoctyna B
Cuctemy/Cuctemy ans pabotel ¢ CepBUCOM MOXET GbITb OCYLLECTBMEHO MO paHee yCTaHOBMNEHHbIM AyTeHTudmkaTopam KnmeHTa.

FMC MM - MNocypoapcTBeHHas MHpOpMaUMOHHasi cUCTeMa O roCy4apCTBEHHbIX Y MyHULMNAMNbHBLIX NiaTexax.
F'NC XKX — MNocyaapcTBeHHas MHOpMaLMOHHAs cuctema XunmLLHO-KOMMYHaIbHOMo XO351CTBa.

Fockntoy (MpunoxeHue «Fockno4») — MOBUNbHOE NPUNOXEHe AN NoMb3oBaTeneln rocy4apCTBEHHbIX YCIyr, NpeAHa3HayYeHHoe Ans
noanucaHns AOKYMEHTOB OnekTpoHHou nognuceto KnueHTa. MogpobHas uHdopmauus o cepsuce M npasBuiiax ero MCronb3oBaHUS
pacnonoxeHa no agpecy https://www.gosuslugi.ru/goskey. B TlpunoxeHun «locknioy» B pamkax 0O BO3MOXHO nognvcaHue
[JOKYMEHTOB, ykasaHHbIX B MpunoxeHun Ne 1 k Ycnosuam JOS.

Ooroop A0, loroBop ANCTaHLMOHHOro 06CnyXMBaHUA — OFOBOP ANCTaHUMOHHOTO 0BCMYXMBaHWS, 3aKIOYEHHBIV Mexay baHkom
1 KnnueHToMm Ha ycnoBusix 1 B nopsigke, npeaycmotpeHHoM Ycnosusimu [O.

OuctaHunoHHoe oGcnyxusanue, O — auctaHuMoHHoe obcnyxuBaHue, B pamkax kotoporo BaHkom KnuneHTy npepoctasnsertcs
BO3MOXHOCTb COCTaBISiTb, YAOCTOBEPATL U NepeaasaTth B baHk OnekTpoHHble AOKyMeHTbI ¢ ncnonb3osaHnem Kananos [JO B nopsgake,

1 BoamoxHOCTb Bxofa B Be6-Bepcuto Cuctemsl no KoHtaktHomy Homepy Mo6unbHoro TenedoHa KnueHta npegocTasnseTcs No Mepe TEXHUYECKO peanuaaumu.
2 BaHk He nony4yaet oT KnveHTa, He XpaHuUT 1 He obpabaTkiBaeT ero GrioMeTpuyeckre AaHHble (0TrneYaTok nanbua).
3 MPUMEHNMO C MOMEHTa TEXHUYECKOI peanusaumm.
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onpegeneHHom forosopom [O.

3asBneHue Ha 3akntoyeHue fJoroBopa OO — gokymeHT no cdopme baHka, cogepxawuin B cebe npeanoxeHue (odepty) KnuenTa,
agpecoBaHHoe baHky, o 3akntoueHun ¢ Hum Jorosopa AO.

B HEKOTOpPbIX Ciny4daax 3asBrneHune Ha 3aknoyeHne ,D,oroaopa OO moxeT NoMnMOo 3TOro coepxaTb 3anpoc Ha npegoctaBsneHne aoctyna
Kk Cucteme, a Takke SABNSATLCSA HEOTHEMIIEMON YaCTb NHOIO ,D,OKyMeHTa/SaﬂBJ'IeHVIH, nogasaemoro KnveHtom B BaHk.

3asiBneHue Ha noaknto4veHue goctyna Kk Cucreme AMCTaHUMOHHOro o6cnyxmBaHus (3asiBneHMe Ha NOAKMHOYEHUE) — JOKYMEHT
no copme baHka, cogepxawmi 3anpoc KnueHTta Ha npegoctaeneHne eMmy goctyna k Cucreme AUCTaHUMOHHOIO 06CnyxmBaHus u(mnm)
coBeplueHne onepaumn B Kananax [O. B pamkax Ycnosun O noa TepMuHOM «3asiBfieHWe Ha MOAKMIYEeHUe» Takke MoHMMaeTcs
3anonHeHve KnueHTom 3akpaHHbIX OpM Ha cTpaHuue B ceTu WMHTepHeT: https://online.raiffeisen.ru/login/main, nu6o npu Bxoge B
Mo6unbHoe npunoxenve, MobuneHoe npunoxexue «ParnddarnseH NHBecTuummy. B HekoTopbIx cnyyasx 3asBrneHne Ha NoaKMYeHne
MOXET NOMUMO 3TOr0 coepaTb NpeanoxeHue o 3akmodeHun Jorosopa O, 3anpoc o briokmposke CUCTEMbI/BOCCTAHOBINEHWUM AOCTYNA
k Cucteme, a TaKke SBNATbLCS HEOTbEMIIEMOM YaCTbio MHOMO JAOKyMeHTa/3asBrneHusl, nogasaemMoro KnneHtom B baHk.

3asiBneHue Ha noaknoyYeHne aocrtyna k Cucreme ans pa6otbl ¢ CepBucom — cosepluaemble KnneHtom B MoGunsHOM NpunoxeHnm
B COOTBETCTBMM C 3KPaHHbIMM (hopmMamu AencTBus no nepexogy B MobunbHoe npunoxenune «PanddanseH BusHec Mobann» u
yka3aHue KnneHtom AyteHTudukaTopos npu Bxoge B MobunesHoe npunoxenue «PanddarnseH busnec Mobanny.

EBC - egnHas buomeTpuyeckasa cuctema, eamHas MHoOpMaLmMoHHasi cuctemMa nepcoHarnbHbIX AaHHbIX, obecneunBatoLias obpaboTky,
BKItoyas cbop 1 xpaHeHne BMoMeTpUYECKUX NEPCOHAanbHbIX AaHHbIX, MX NPOBEPKY U Nepegayvy MHOpMaLMKU O CTEMNEHN UX COOTBETCTBUS
npenocTaBneHHbIM BUOMETPUYECKMM NEPCOHANBHBIM AaHHBIM (OM3NYECKOrO fmua.

EpvHbIn nopTtan — «EauvHbIi nopTan rocydapCTBEHHbIX M MyHMUMManbHbIX ycnyr (cpyHKUMIA)», OOCTYNHbIM B MHTepHeTe Mo agpecy
https://www.gosuslugi.ru/.

ECUA — eavHas cuctema maeHTUuMKaumm M ayTeHTudMKauum, sBnsowasncs denepanbHoi rocyaapCTBEHHON MHAOPMaLMOHHON
CUCTEMON, NOPSAOK WUCMONb30BaHUS KOTOPOW ycTaHaBnuBaeTcs [paButensctBom P®, u kotopas obecneuvMBaer B crny4asx,
npeayCcMOTPEHHbIX 3aKoHOAATENbCTBOM P®, caHKUMOHMPOBAaHHLIM AOCTYN K WMHAOPMauuu, copepxallercs B MHEPOPMaLMOHHbIX
cucTemax.

Mpentudmkatop IMSI - International Mobile Subscriber Identity, mexgyHapogHbIi unaeHTudMKaTop MobunbHOro aboHeHTa
(MexayHapoaHbI  MOEHTUMPUKALNOHHBLI HOMep aboHeHTa), acCOLUMMPOBAHHbIA C KaxabiM nonb3oBaTeneM MOOMWIbLHON CBS3N
craHgapta GSM, UMTS nnn CDMA. UHdopmaumnsa o6 VioeHtudukatope IMSI dumkenpyeTtcsa B baHke aBTOMaTuMyeckv Ha OCHOBaHMU
MHdOpMaLMK, NpeaoCcTaBnseMor onepaTopoM MOOWMBHOW CBA3M, B TOM YMCRe MOCPeacTBOM CrneumanbHbIX CepBUCOB, MO HOMEpY
MobunbHOro TenedoHa, NnpeaocTaBnsiemMoro Ansa nonyveHus OgHopasoBbix naponen B Buge CMC-coobLueHns, nmbo npyu naMeHeHum
Homepa mobunbHoro tenedoHa gna OpgHopasoBbix naponen. B crnyyae HeobxogMmocTu (Hanmpumep, Mpu 3amMeHe Sim-kapTbl Y
onepatopa MoOOMNbHOM CBSI3W), MHGopmaumss o Homepe WpoeHTudmkatopa IMSI MoxeT ObiTb M3MEHEHa MO 3asBMEHMIO,
npepocTtasneHHoMy B [NoapasgeneHune baHka nvbo nytem obpaiyeHust B KOHTaKTHbIN LEHTP.

KaHanbl 0O — kaHanbl AMCTaHUMOHHOro obcnyxusaHus: Cuctema, Cuctema ans pabotsl ¢ Cepsucom, Cant baHka, MobunbHoe
npunoxenne «PanddanseH NHBecTnummy», KoHTakTHbIN LeHTp, Cuctema PanddanseH TenenHdo, MpunoxeHne «FoCKnoyy, NMYHbIR
kabuHet KnueHta Ha EgnHom noptarne.

Knoy npocTon 3meKTPOHHOM noAnucU — aTpubyT ONEKTPOHHOW MNOANWUCK, MpedHa3HAYeHHbI Ans noanucaHus ONeKTPOHHBbIX
AokymeHTOB B Cucteme AMCTaHUMOHHOIO OBCnyXunBaHus, B TOM Yucne B pasgene «O6meH gokymeHTaMmuy CUCTeMbl, B COOTBETCTBUM C
n. 3.11.17 Ycnoeun JO. B kayectBe Knwouya nNpocTon SnMeKTPOHHOW NOAMUCK MCMONb3yeTCcs COBOKYNHOCTb OQHOPa3oBOro napons u
AyTeHTUUkaTopoB, NMOO COBOKYMHOCTb AyTEHTUMUKATOPOB U (hakTa noaTBepxaeHUs KnmeHTom OneKkTpoHHOro JOKYMEHTa nyTem
HaxaTua MM B CucTeMe OMCTaHLMOHHOTO OBCNYXMBaHWSI KHOMKM, COOTBETCTBYHLUEN TOMYy ONEKTPOHHOMY AOKYMEHTy/onepauumm,
koTopyto KnueHT noaTteepxaaet/ copepluaet B Cucteme ancraHumoHHoro obenyxusanus (ganee — KHonka noaresepXxaeHuns).

Kniouy npocTon 3anekTpoHHOW noanucu ¢ X3w-KogoM — atpubyT ONeKTPOHHOW NoAnuCK, MpefHasHayeHHbI Ans nognucaHus
KnueHtom lMakeTa aneKTPOHHbIX JOKyMEHTOB B pa3aene «ObmeH aokymeHTamun» Cuctemsl, B cootBeTcTBUM ¢ Nn. 3.11.18 Ycnosuin O0O.
B kadectBe Knuda npocToM 3NEKTPOHHOW noamMcuM C  X3LW-KOAOM  MCMosfib3yeTcs COBOKynHocTb OgHOpasoBOro napons,
AyTeHTUUKaToOpoB 1 XaLl-koaa.

Kniou npocTon anekTpoHHou noanucu ans Canta — atpmbyT SnNeKTPOHHOM NOANUCHU, NPeAHa3HaYeHHbIM Ans nognucaHus KnneHtom
OneKTPOHHbIX AOKYMeHTOB Ha Cavite BaHka B cooTBeTcTBUM € N. 5.2 Ycnosun O. B kavectBe Kntoya npocTow 3nekTpoHHOM NOANUCH
ana Cavita ucnonb3yeTcs COBOKynHocTb OgHopasoBoro koga u KoHTakTHoro Homepa mobunbHoro tenedoHa.

KopoBoe cnoBo — Kogosoe cnoeo Knuenta wn/unu Kogosoe cnoso [oBepeHHoro nuua u/vnu Kogosoe cnoso Pebénka. B kavectse
KopoBoro crioBa He JOMNyCcKaeTCs ykasaHue CrnoBa, OTHOCSLLErocst K HEHOPMAaTMBHOW JTEKCUKE.

KopoBoe cnoBo KnueHra:

CrOBO, YNCMO WM UX KOMOWHAaUMS, yKasaHHble KnneHTom npu oTKpbiTUM CyeTa unu npu nocrneayrolem nucbMeHHoOM obpalleHun
KnueHta B MNoapasgenenue baxka, nnbo B Cucteme PanddarnizeH OHnanH.

ofHopasoBas KOMOMHaUWs Yucen, HanpaeneHHaa baHkom KnveHTy Ha KoHTaKTHbI HoMep MobunbHoro TenedoHa KnueHTta (B cnyyae
obpalueHnst KnueHta B KOHTaKTHbIV LIEHTP 1 B Cryvasx, onpeaeneHHbix baHkom).

KopoBoe cnoBo nOBepeHHOFO nuua:

CIOBO, YMCIO UMK NX KOMBMHaLMS, BbIOpaHHbIE (UK yka3aHHbIe) [loBepeHHbIM NMUoM nnu KnvueHTtom (B cnyyae ecnv [JoBepeHHoe nmuo
He aBngaetca Knnentom bBaHka),

oaHopasoBasi koMOMHauus 4ducen, HanpaBrneHHass BaHkom [oBepeHHoMy nuuy Ha KoHTakTHbIM HoMep MobunbHOro TenedoHa
[osepeHHOro nuua (NPMMeHNMO B crny4asx, onpeaeneHHbix baHkom).

KopoBoe cnoBo PeGeHka:
CIOBO, YMCIO UMK UX KOMBMHaUWMS, ykazaHHble KnneHTom npu Bbinycke baHkoBcko KapTel Ha nMsa PebeHka k cueTy KnveHTa.

ofHopasoBas kombuHauust uyucen, HanpaeneHHass BaHkom PebeHky Ha KoHTakTHbIi HOMep MobunbHoro TenedoHa PebeHka
(NpumeHMO B crny4asx, onpeaerneHHbix baHkom).


https://online.raiffeisen.ru/login/main
https://www.gosuslugi.ru/

1.27. KoHTakTHbIA LeHTp* — nogpasgeneHne baHka, okasbiBatowee ycnyru KnumeHty no tenedoHy, B euge CMC-coobuieHuii, B Yate, B
coumanbHbIX CETAX UM Mo 3nekTpoHHOMY agpecy info@raiffeisen.ru (a Takke nNo ApyrMM 3aneKTPOHHbIM agpecaM baHka B cnyvasi,
onpegeneHHblx baHkom) B cooTtBetcTBMM ¢ Ycnosusimu OO. MNepeyeHb ycnyr, okasbiBaeMbix KnueHTam B KoHTakTHOM UeHTpe,
onpepensietcs BaHnkom. B coumanbHbix ceTax® KnmeHTy MoryT ObiTb MpeaocTaBneHbl YCryru, Npyu NpegocTaBreHun KOTOpbIX He
TpebyeTcsi ycTaHOBNEHUe NUYHOCTY KnneHTa, B nopsiake, ykasaHHoM B M. 6.3 Ycnosuin 0.

1.28. KpeautHo-oGecneunTenbHasi JOKYMEHTALUUA — NPUMEHUMO K AOKYMeHTauuu, NoanuchbiBAaeMON Npu NpefocTaBneHnn kpeauta no
nporpamMmme UNOTEYHOrO KPeAMTOBaHNA (OU3MYECKMX JWL, U BKIOYalOLWEen B cebs: nHanBmnayanbHble YCroBUsS UNOTEYHOTO KPEAUTHOro
[O0roBopa, 3aknagHyto/aNeKTPOHHYIO 3aknagHyo, AOroBop 06 unoTeke, nocreayrowmii 4oroeop o6 nnoteke, JOroBOp NOPYYUTENLCTBA,
[oroBop 3anora npas TpeboBaHWA MO AOrOBOPY AOMEBOrO y4acTUs/yCTYMNkWU, a Takke OOMNOMHUTENbHbIE COrMnalleHus (CornallueHusi o
BHECEHWW U3MEHEHWI) K YKa3aHHbIM BbiLLE [OKYMEHTaM.

1.29. MobunbHoe npurnoxeHWe — 3NeKTpoHHOe npunoxeHne banka ana MobunbHoro ycTponcTBa, npegoctaBnswwee KnveHty
BO3MOXHOCTb AocTyna K mMobunbHon Bepcun Cuctembl ¢ MobunbHoro yctponctsa. [nsi yctaHoBkM MOOMMBHOIO MpUoXeHus Ha
MoGunbHoe ycTponcTBo KnMeHT caMoCcToATENbHO CoBepLUaeT AeWCTBMS, HeobxoanMble ANsi KONMMPOBaHMS YKa3aHHOIO NPUNOXEHUS C
canToB B cetn WHTepHeT https://www.apple.com/itunes/, https://play.google.com, https://consumer.huawei.com/ru/,
https://galaxystore.ru/, https://xiaomi-on.ru. BaHk Bnpase M3MeHWUTb NepevYeHb CanToB, Ha KOTOPbIX BO3MOXHO konvpoBaHne MobunbHoro
NPUNoXeHus.

1.30. Mob6unbHoe npunoxeHue «PandcpanseH busHec Mobamn» — anekTpoHHoe npunoxeHve baHka ons MobunbHoro ycrpowicTsa,
npegocrasnsowee KnneHTy BO3MOXHOCTb 4OCTyna kK MobunbHon Bepcumn Cuctembl anst paboTel ¢ CepBrcoM, Ans Bxoda B KOTOpoe
ncnonbaytotcs AyTeHTUdMKaTopbl, NpegycMoTpeHHble Ycnosusamn [JO.

Ona ycraHoBks MobunbHoro npunoxeHusi «PanddanseH busnec Moban» Ha MobunbHoe ycTponcTBo KnMeHT camoCTOsiTENbHO
coBepluaeT OencTBusi, HeobXoAuMMble ONsi  KOMUPOBAHWS  YKA3aHHOTO  MPUMNOXEHUss C calToB B ceTn  VHTepHeT
https://www.apple.com/itunes/, https://play.google.com, https://consumer.huawei.com/ru/, https://galaxystore.ru/, https://xiaomi-on.ru.
BaHk BnpaBe M3MEHWUTb MepeyeHb CaWTOB, Ha KOTOPbIX BO3MOXHO konupoBaHue MobunbHoro npunoxexus «PanddanseH BusHec
Mobawn».

1.31. Mob6unbHoe npunoxeHue «PanddanseH UHBecTULMM» — 3NeKTPOHHOE NpunoxeHne baHka ans MobunbHOro ycTponcTea, Kotopoe
npegHa3HaveHo Ans o6paboTku n nepefadn SNEKTPOHHbIX JOKYMEHTOB W/WNW APYrMX 3NEKTPOHHBIX AaHHbIX, C Liernblo NpefocTaBneHuns
KnueHTy ycnyr no 6pokepckomy, Aeno3ntapHoMy OBCNy>XMBaHUIO U UHBIX YCIYr, a Takke AOBEeAEHUS pasHOro poga MHdopmMaumm o
Knuenta. Onsa yctaHoBku MobunbHoro npunoxeHus «Panddansen MuBectuuum» Ha MobunbHoe ycTponcTBo KnmeHT camocTosATeNbHO
coBepluiaeT OencTBuMs, HeobXxoAuMMble AONS  KOMUPOBAHWS  YKAa3aHHOTO  MPUIOXEHUss C CcauToB B ceTn  VHTepHeT
https://www.apple.com/itunes/, https://play.google.com, https://consumer.huawei.com/ru/, https://galaxystore.ru/, https://xiaomi-on.ru.
BaHk BnpaBe U3MeHUTb NepeyeHb CanToB, Ha KOTOPbIX BO3MOXHO KonupoBaHue MoBunbHOro NpunoXeHus.

1.32. Mo6unbHOe NpunoxeHue ¢ orpaHNYeHHbIM pyHKUMOoHanoM (Mo6unbHoe npunoxeHme O®P)° — 3oHa MoBUNBHOTO NPUIOKEHUS 1
MobunbHoro npunoxexus «PanddanseH NHBecTnumMmny, kotopas ucnosnbadyetcss KnMeHToMm Ons coBepLlUeHWUsi B HEM OrPaHUY4eHHOro
nepeyHs onepauui 8o oTkpbiTMa KnneHTty CueTa B baHke. [JocTyn k nonHoMy cpyHKumoHany MobunbHOro npunoxeHusa npegocraBnsaeTcs
KnueHty nocne oTtkpbiTua Cueta, o 4em KnumeHT yBegomnsietcs BbaHnkom nocpeactsom oTnpaBku CMC-coobuieHuss Ha Homep
MobunbHoro TenedoHa KnueHra, ykasaHHbin um B 3asBneHum Ha 3akntoveHune Jorosopa [O. Mocne nony4veHmus CMC-coobLeHust Bxoq
B MobunbHoe npunoxeHve KnMeHT ocyLlecTBASeT C UCNONb3oBaHNEM AyTEHTUMKATOPOB, YCTaHOBMNEHHBIX NMPW NOyYeHun gocTyna K
Mo6unbHomy npunoxeruio OP.

1.33. Mo6unbHoe ycTpOMUCTBO — NpuHaanexatiee KnneHTy anekTpoHHOE YCTPOWCTBO (MnaHLWeT, cMapTdOH, MOBUIBbHBIN TenedoH 1 T.1.),
paboTatoliee Ha 6a3e onepaumoHHbIX cuctem iOS nnm Android, ¢ nomoLlbto KoToporo Yepe3 MobunbHoe npunoxenne, MobunsHoe
npunoxeHue «PanddarnseH VIHBeCTULMNY MOXET ObITb OCYLLECTBNEH AOCTyN kK CucTtemMe ANUCTaHUNMOHHOTO 06cnyxunsanns. yHkumMoHan
Mo6unbHoro npunoxexusi, MobunsHoro npunoxeHus «PaiddanseH NHBeCTULMU» MOXET 3aBWCETb OT OMnepaLMoHHOM CUCTEMbI
MoGunbLHOro YCTPOMCTBA U €€ BEPCUN.

1.34. Howmep mobunbHoro TenedoHa ans OgHopa3oBbIX Naponen — HoMep MOGUNbBHOro TenedoHa, 3aperucTpupoBaHHbIn B BaHke Ans
uenu nony4veHust Of4HOPa3oBbIX Naponen:

— Homep MobunbHOro TenedoHa, ykasaHHbl KnmeHTom B 3asBneHun Ha NoAKNoYeHe — NPUMEHMMO Npu odopMieHun 3asBneHnst
Ha nogkntoyeHue B NogpaspeneHun baHka;

— KoHTakTHbIN HoMep MoBunbHoro TenedoHa KnueHta — npuMeHnMo npu opopmneHnn 3asiBneHns Ha NoaKtYeHne QUCTaHLUMOHHO
(nyTem 3anosnHeHus1 akpaHHOW hopMbl), Npy odopmneHun 3asiBNEHNst Ha NoakntoveHne Yepes KoHTakTHbI ueHTp BbaHka;

—  HoMep MobunbHoro TenedoHa, ykasaHHbll KnueHTom B 3asBneHun Ha 3akntodeHune [orosopa OO (npymeHuMo Ans goctyna B
MobunbHoe npunoxexue ¢ OP).

1.35. Homep mobunsHoro tenedoHa ansa CepBuca «CaMo3aHATOCTb» — HOMEP MOOUNbHOro TenedoHa, ycTaHOBNEHHbIM KnveHToM npu
BTOPOM UNu nocnegyowmx sxogax B MobunsHoe npunoxenune «PanddariszeH busHec Mobann» ¢ uenbto ncnonb3osaHns Cepsuca
«Camo3aHATOCTbY, B TOM Ynucne nognucaHust AneKTPoHHbIX 0KyMeHTOB B CepBuce « CaMo3aHSITOCTbY.

1.36. OpHOpa30BbLIN KOA — yHUKaNbHasA NMOCneaoBaTeNlbHOCTb CMMBOSIOB (O4HOPA30BbLIN kof), Hanpaensemas baHkom Knventy B Buae CMC —
coobLeHnsa Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa. OgHopasoBbIv kof SBfsieTcs YacTbio Krtova npocTor 3NeKTpOHHOW noanmcu
ans Cavita npy nognucaHnn AnekTPoHHbIX AOKyMeHToB Ha Cavite baHka B cooTBeTcTBUM C pasgenom 5 Ycnosun [O.

1.37. OpHopa30BbIY Naposnb

a) €eCcnu MHOe He yka3aHO HWxe, crnocob hopMMpoBaHUSt DrIEKTPOHHON MOAMNMUCKU, NpeaHa3HaYeHHbIN ANsS noAnucaHus NEeKTPOHHbIX
OOKyMeHTOB B CucTeMe AnCTaHUMOHHOro obenyxusaHus B cootseTcteum ¢ n. 3.11.16, n. 4.8.9, n. 10.3.1 Ycnosuii J0;

b) B cnydvasx, ykasaHHbix B n. 3.11.17, n. 4.8.10, a Take B n. 3.11.18 Ycnosuit O, — vacTb Kntova npocTon anekTpoHHon nognucu, Knova
NPOCTON 3NEKTPOHHOW NoAnMcK ¢ XaLU-KOAOM.

OpHopasoBhbI Naporb (ko4 noaTeepxaeHns) npegoctaensetcst badkom B Buae CMC-coobuieHnst Ha Homep mobunbHoro TenedoHa ans

4 MpexHee HanmeHoBaHue «H(OPMaLIMOHHBIN LEeHTP BaHkay.

5 BaHK Mo CBOeMy YCMOTPEHMIO MOXKET OKa3blBaTb OTAENbHbIE YCMYr B ONPEAENeHHbIX UM COLMAribHbIX CETSIX, UCMOMNb30BaHWe KOTOPbIX pa3peLleHo B PO.

6 Ycnyra npepocTaBnsieTcs Mo Mepe TeXHWUYecKoi peanusauuu. Bee nonoxeHust 0 MobunsHOM NPUNoXeHUU ¢ orpaHUYeHHbIM (OYHKLIMOHANOM MPUMEHSIIOTCS C
yKa3aHHOro MOMeHTa.
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OpHopa3sosbix naponei/ Homep mobunbHoro TenedgoHa anst Cepeuca «CamosaHsTocTb» unn B Buge lNyl-yBegomnenns Ha MobunsHoe
ycTporicTeo KnmeHTa, 3aperyctpupoBaHHoe B baHke ans uenen nonyyerust Knnentom OgHopa3oBoro napons.

1.38. NakeTt pokymeHTOB Ha KpeauT — MNakeT aneKTPOHHbIX 4OKYMEHTOB, COCTOALLMIA U3: AHKeTbI, IHAMBMAYaNbHbIX YCIIOBUIA, 3asSBNEHNS Ha
NOAKIYEHNE K MporpaMmMe rpynnoBoro Ao06poBONbHOrO CTpaxoBaHUs (ECM NPUMEHUMO), NOANMUCLIBAEMbIX KIMEHTOM B 9MEKTPOHHOM
¢dopme B Cucteme 0gHON NEKTPOHHON NOAMNUCHIO.

1.39. MNakeT 3NeKTPOHHbLIX AOKYMEHTOB — CBA3aHHbIE Mexay coB0oV QNeKTPOHHbIE AOKYMEHTbI, NepeAaHHble Yeped CUCTeMyY U NOANUCaHHbIE
0oOHOW JnEeKTPOHHOW noAnucblo. Kaxablii JOKYMeHT, Bxoaswmid B akeT SMeKTPOHHbIX OOKYMEHTOB, CYMTaeTcsl MnoanucaHHbIM
3NEeKTPOHHOM NOANMUCHI0 TOTo BUAA, KOTOPOK noanucaH MakeT anekTPOHHbIX JOKYMEHTOB.

Mpn nognucanum [lakeTa ONEeKTPOHHbLIX AOKYMeHTOB KnyoM NpoCTOM 3NeKTPOHHOW noanucu ¢ Xaw-kogom B cocTaB [lakeTa
3MNEeKTPOHHbIX JOKYMEHTOB BCerga BXoauT 3asaBreHune, cogepxaliee XaL-koa(bl) NPUNoXKeHHbIX K HEMY ONeKTPOHHBIX AOKYMEHTOB.

1.40. CepBuc «Camo3aHATOCTb» — CEPBUC, NpegocTaBnsemblt baHkom KnueHty nocpeactesom Cuctembl onsa pabotel ¢ CepBucom B Lensx
peanu3aummn KnveHTom npaB u ncnonHeHusi obs3aHHOCTEN NnaTenbLuMKa Hamnora Ha npodeccroHarnbHbIN JOXO4 B COOTBETCTBUM C
TpeboBaHuaMn DefdepanbHoro 3akoHa Ne 422-®3 u  «[llpaBunamu  wucnonb3oBaHus cepsuca «CamosaHsiTocTb»  AO
«PanddarnseHbaHk»», pasmeLléHHbIMM Ha CanTte BaHka no agpecy https://www.raiffeisen.ru/tariffs/.

1.41. Cwucrtema QUCTAaHLMOHHOro 06CNyXXUBaHUA — NPy COBMECTHOM yrnoMuHaHum Cuctema PandpdanseH OnnariH, Cuctema ans pabotbl
¢ Cepsucom n MobuneHoe npunoxenue «PanddanseH ViHBecTuLmmny».

1.42. Cuctema PandpdanseH OHnaniH, Cucrtema — cuctema obpaboTkn 1 nepegaym ONEKTPOHHbLIX AOKYMeHTOB/[1akeToB 3MEKTPOHHbIX
OOKYMEHTOB W/WMN APYrUX 3NEKTPOHHbBIX AaHHbIX, BKMOYas nporpammHo-annapaTHble CpeAcTBa W OpraHu3auvoHHbIE MEepPOnpUATUS,
npoBoAMMbIe C Lenbio NpedocTaBneHust Knuenty, JosepeHHoMy nuuy, PebeHky’ 6aHKOBCKMX M MHBIX YCIYT, a Takke 4OBEeAEHWUS UHOW
MHpopmauun.

1.43. Cuctema PawndvcdpanseH TenemHdo — guctaHumoHHas cuctema baHka, yepes koTopytd KnMeHT MOXeT nonyynTb psig ycnyr no
TenedoHy B cooTBeTCTBMU C Ycnosuamu JO.

1.44. Cwuctema ans pabotbl ¢ CepBucoM — MobunbHoe npunoxeHune «PanddanseH busHec Mobanny», Be6- Bepcua Cuctembl gns paboTbl
c CepBucom (PanddanseH BusHec OHnanmH), BXOO B KOTOPble OCYLLECTBMSIETCA C MCMNOMb3oBaHMEM AyTeHTU(MKATOPOB,
npeaycMoTpeHHbIx Yenoeuamu O 8 - cuctema 06paboTki 1 nepenayun INeKTPOHHbIX AOKYMEHTOB/akeTOB 3NeKTPOHHbBIX JOKYMEHTOB
n/vnu Apyrux aneKTPOHHbIX AaHHbIX, BKIOYasi NporpamMMHo-annapaTtHble CPeACTBa U OpraHM3auMoHHble MEPONPUSATUS, NPOBOAMMbBIE C
uenbto npegoctaeneHns Knuenty ycnyr B pamkax Cepsuca «Camo3aHATOCTbY.

1.45. CneuuanbHbIV 3apnsaTHbIA CYET — BUA TekyLlero cyeta 6e3 BO3MOXHOCTU BbiMycka K HEMy 6aHKOBCKOW KapTbl, OTKpbIBaeMbIi KnneHTy
Ha yCroBusiX, ycTaHOBMEeHHbIX B OCOBEHHOCTAX 06CnyXMBaHUS cneumanbHbIX 3apnnaTtHbix cyeTtoB B AO «PanddanseHbaHky.

1.46. CnpaBka 06 OBCK — cnpaBka c ykazaHnem OBCK, cchopmmpoBaHHas BaHkom B MobunbHOM npunoxeHun no 3anpocy KnueHta.

1.47. YMHBbIA NOUCK — (DYHKLMOHAN NONCKOBOM cuctembl MoBUMBLHOrO NPUNOXEHNSI MO pacrno3HaBaHMIo 1 06paboTKe TEKCTOBbLIX COOOLLEHUN,
B KOTOPOM 3a4elCTBOBaHbl HENPOHHbIE CeTU (reHepaTUBHbIA WCKYCCTBEHHbIM WHTENMeKT), no3sonsowmin Knventy B MobunbHom
NPUNOXEHUN UCMONb30BaTh AaHHbIM (DYHKLUMOHAN M MofyyYaTb CreHepupoBaHHble OTBEThI. [TopsaoK MCMonb3oBaHUSA YMHOrO nomcka
ycTtaHoeneH B n. 3.20 Ycnosun [O.

1.48. ®depepanbHbI 3akoH Ne 63-®3 — degepanbHbli 3akoH oT 06.04.2011 Ne 63-3 «O6 3neKkTpoHHOM NoanMcK.

1.49. Xaw-Kop — NPOM3BONbHAsA NnocrneaoBaTenbHOCTL GyKB 1 LUMdp, NosyyYeHHas B pedynbTaTe npeobpa3oBaHus DNEKTPOHHOIO AOKyMeHTa,
BXoZslero B MakeT 3MeKTPOHHbIX JOKYMEHTOB, C MOMOLb0 anroputMa SHA-256 (xaw-cyHkums). OTnpaBka [MakeTa 3nekTpOHHbIX
JOKyMeHTOB OT BbaHka KnueHTy 1 Hao60opoT MOXKET OCYLLECTBNATLCS C NPUMEHEHNEM X3LL-PYHKLMM.

Xaww-koapl ykasbiBaTCH B 3asBneHun, kotopoe KnueHT noanuceiBaeT B Cucteme Knoyom NpocTon 3NeKTPOHHOM NOAMUCH C X3LU-KOLO0M.
XaLWU-Kof, COOTBETCTBYET KOHKPETHOMY ONEKTPOHHOMY AOKYMEHTY® 1 MOoATBEPXKAAeT HeU3MEHHOCTb lNakeTa aMeKTPOHHBLIX OKYMEHTOB,
nepegaHHoro nocpeactsoM Cuctembl oT BaHka KnveHTy n HaobopoT. Npu HeobxogumocTn KnmeHT MoXeT yaoCTOBEpPUTBCS B
CcoOTBETCTBMM XaL-Koaa u NakeTa aNeKTPOHHbIX AOKYMEHTOB CaMOCTOATENBHO.

1.50. Yar — kaHan obpauieHns KnueHta B BaHk B dhopmaTe nepenucku B pexunme peanbHoro BpemeHu Ha Caiite Bavka/ B Cucteme/ B
MoOunbHOM MPUNOXeHUN, B TOM Yucne no3sonstowmn KnveHty nonyyatb uHdopmaumio oT AccucteHta «Pas» B YaTte B Cucteme.
Mepenwucka Knuenta 1 Baxka xpaHutcs BaHkoM B COOTBETCTBUM C €70 BHYTPEHHUMU JokyMeHTaMu. BaHk n KnveHT noaTBepxaatoT, 4To
Takas nepenucka B Yate sABNSeTCA [OOCTATOMHbIM [JOKYMEHTanbHbIM MOATBEpXAEeHWEeM akta nogadm KnveHtom B BaHk
3asABneHns/pacnopspkeHnst/ ckaH-konuii 4oKyMeHTOB. MNopsaok obpalueHns KnneHta B YaT n yooctoBepeHus 3asBneHuii/pacnopsikeHnn/
ckaH-konun aokyMmeHToB KnneHTa onpepensetcs cornacHo pasgeny 6 Ycnosun 0.

1.51. JneKTPOHHbLIA AOKYMeHT — odopmnsembin baHkom, KnueHtom B Cucteme/Cucteme ans pabotsl ¢ CepBucom/Ha Caiite Banka/
Mo6GunbHoM npunoxeHun «PaiidpcparzeH VHBecTMuMmU»/KoHTakTHOM UeHTpe/MpunoxeHun «Fockniou»/EguHom noptane u 1.4.%0
[OKYMEHT, B KOTOPOM MHGOpMaLMs NpeacTaBieHa B aNeKTpoHHO-undposon dopme (Npu obpatlleHnn B KOHTakTHOM LEHTP — B BUae
3anucy TenedoHHOro pasroBopa unm Yata) u KoTopbI nognucaH (NoATBEPXKAEH) OOHUM (HECKONBbKMMM) N3 YKa3aHHbLIX HUXE Cnoco0oB:

1.51.1. noagnucaH 3neKTpoHHOW noanuckbio baxka — B npegycMoTpeHHbIx Ycnosuamu O cnyyasx;
1.51.2. noanucaH KnueHntom B CncteMe ANCTaHUMOHHOIO 06CNyXMBaHUS DNEKTPOHHONM MOANUCHIO;
1.51.3. nognucaH KnueHtom Ha Caiite baHka OnekTpoHHOM NOANUCHIO.

1.51.4. nogTeepxaeH hakToM yCreLIHOro NPOXOXAeHs NpoLeayp yCTaHoBneHUs nmyHocTu KniveHTa npu ero obpatueHny B KOHTaKTHbIA LEHTP
B LieNISIX COCTaBmneHns 1 nogaym B baHk sassneHus/PacnopsikeHus.

7 B cooTtBeTcTBuM ¢ n. 3.18 Ycnosuin 0.

8 Be6-Bepcusi Cuctembl Ans paboTbl ¢ CepBMCOM AOCTYNHA C MOMEHTA TEXHUYECKOW peanusaLuu.

9 MNpoBepUTL COOTBETCTBME DNEKTPOHHOMO AOKYMEHTa, BXOAALLEro B MakeT aneKTpOHHbIX AOKYMEHTOB, X3LU-KOA4Y MOXHO C MOMOLLbI KOMAHAHOW CTPOKW Anst
Windows - certutil -hashfle MD5 (Hanpumep, certutii -hashfile c:\lvan\passport.png MD5), gna MacOS - md5 / (Hanpumep, md5
/Users/lvan/Documents/passport.png).

10 Bkntoyasi MHOOPMaLMOHHbBIE CUCTEMBI/CEPBUCHI, UCNIOMNb3YEMbIE:

- bankom, ans nognucanus nokymentos YKO3I bakka,

- KnueHTom, Ans nognvcaHns OKYMEHTOB 351EKTPOHHON NOAMUCHI0, COOTBETCTBYHOLLEN TpeboBaHusM defnepansHoro 3akoHa Ne 63-03.
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1515.
1.51.6.
1.51.7.

151.8.

1.52.

1.52.1.

1.52.2.

1.52.3.

1.52.4.

1.525.

1.52.6.

1.53.

nognucaH KnuenTtom B MNpunoxernun «ocknod» YKII Mocknioy nnn YH3I Mockntod, BbinyLweHHbIMU Yepes MpunoxeHne «rockmoyy.
nognucan Knnentom YKOIN Knuenta, YHIIM KnueHnta unm N3N KnueHTa B NnnyHOM kabuHeTe KnmeHTa Ha EguHom noprarne.

nognucaH KrnveHTom onpefeneHHbIM BUAOM ONEKTPOHHOW MOAMUCK, UCMONb30BaHWE KOTOPOW AMs NOANUCAHUS COOTBETCTBYHOLLErO
OOKyMeHTa NpsiMo NpeayCMOTPEHO 3akoHoAaTeNbCTBOM PO,

nognucaH KnneHtom/baHKoM B UHbIX MHOPMALMOHHBLIX cucteMax, OCTynHbIX KnueHTy n baHky ona noganucanus u (unn) nepegayu
3MNEKTPOHHbIX JOKYMEHTOB, 3M1IEKTPOHHOWM NOANNCHI0, COOTBETCTBYOL el TpeboBaHnam PenepansHoro 3akoHa Ne 63-P3.

OneKTpoOHHas NoANUCb — ANeKTPoHHas noanuck KnueHta, ncnonb3yemas B cooTBeTcTBUM ¢ PenepanbHbiM 3akoHoM Ne 63-$3. 31o
MHpopmauns B 3nNeKTpoHHOW ¢opme, KoTopas NpUcOedMHEeHa K ApYron WHdopMauun B 3NeKTPOHHOW dopme (NoanucbiBaeMon
MHdOpMaUMKM) MM MHbIM 06pa3oM CBsi3aHa C Takol WHdopMauverh M KoTopas wucnonb3yeTcss Ans onpepeneHus KnuvewTa,
nognuceiBatoLlero nHdopmaumio. B Kananax 0O ucnonb3sytotes:

npocTtasi aneKkTpoHHasi noanucb KnveHTa, koTopasi MOCPEACTBOM KOAOB, Maporieit UM MHbIX CPeACTB M C UCMONb30BaHUeM crocoboB
opMMpOoBaHMa SNEKTPOHHOM NoaMncK, ykasaHHbix B n. n. 3.11.15,3.11.17, 4.8.9-4.8.10 Ycnosun [JO, noateepxaaeT dakT ee hopMupoBaHust
KnueHTtom B cooTBeTCTBUM C PeaeparnbHbimM 3akoHoM Ne 63-D3.

ONEKTPOHHBIA [OOKYMEHT MOAMNEXMT MOANMCaHWI0 U CYUTaeTCsl MoAanMcaHHbIM NPOCTON 3neKTPoHHOW noanucbio KnueHTa, chopmmpyemoi
crnocob6amu, MOMMEHOBaHHBIMU B HACTOSALLEEM MYHKTE, €CN MHOW BUA, MOSMUCHK MPSIMO He ycTaHoBneH Ycnosuamu O unv 3akoHogaTensCTeomM
P® ans nognvcaHusi COOTBETCTBYHOLLENO ONEKTPOHHOTO AOKyMeHTa KnmeHTom.

YK3N lockntoy - ycuneHHas kBanuduuMpoBaHHas 3anekTpoHHas nognucb [ockniod KnveHTta, koTopas npuMeHsieTcs Ans noAanvcaHvs
ONEKTPOHHBIX AOKYMEHTOB B [MpunoxeHun Mocknioy. 3TO anekTpoHHasi noanuncb, cpopmupoBaHHasa KnveHtom B lMpunoxeHun «ockroyy,
COOTBETCTBYIOLLASA Npu3Hakam 1 TpeboBaHuAM, NPeabABRSEMbIM K KBANMMULIMPOBAHHON 3rekTpoHHOM noanucy ®efepanbHbiM 3akoHoOM Ne
63-93. NepeyeHb AOKYMeHTOB, koTopble KnueHT Bnpase nognucatb YK Mockntoy, ykasaH B nyHkTe 4 MpunoxeHus Ne 1 k YcnoBusam

no.

YH3IN Mockntoy — ycuneHHaa HekBanupuumpoBaHHas aneKkTpoHHas noammnck ocknoyd KnueHTa, koTopas npuMeHsieTcs Ans noanvcaHvs
OnNeKTPOHHbIX AOKYMEHTOB B [punoxxeHnn «Fockntoy». 3To anekTpoHHasi noannch, chopMmupoBaHHas KnueHtom B MpunoxeHun «Focknouy,
COOTBETCTBYOLLIASA MpU3HakaM 1 TpeboBaHWsAM, NPpeabABNSAEMbIM K HEKBaNMULUMpPOBaHHOW 3NeKTPOHHOM noanucy PeaepanbHbIM 3aKOHOM
Ne 63-®3. YH3IIN MNocknioy MOXHO NoanuckiBaTh OKYMEHTbI, KOTOPbIE HE TPEBYIOT NoANMCaHUs KBanMuLmMpoBaHHOW SNEKTPOHHOM NOaNMCHIO
COrfacHo AencTBytoLLEMY 3aKoHoAaTeNbLCTBY. MepeyveHb JOKYMEHTOB, koTopble KnneHT Bnpaee nognucate YH3II Mockntoy, ykasaH B MyHKTe
4 MpunoxeHus Ne 1 k Ycnosusim J0O.

Ona nognucaHns ONEKTPOHHbIX [OKYMEHTOB [OCKMOYOM Mcnonb3yeTcst cnocod (hopMupoBaHUsi ONeKTpoHHOM noanvcy [MpunoxeHus
«locknou». Ons npoBepku YHOI [OCKMioM CTOPOHbI MPUMEHSIOT MOPSAOK MPOBEPKW MOAMUCK, pa3MeLLeHHbIn no agpecy https://e-
trust.gosuslugi.ru/#/portal/sig-check-unep.

YKAN KnueHta — ycuneHHas kBanuduvuMpoBaHHas 3MNeKTpoHHas noanucb KnneHTa, cCOOTBETCTBYHOLLAs Mpu3Hakam U TpeboBaHMsIM,
npeabsaBNseMbIM K KBanMULMPOBaHHOW anekTpoHHoM noanvcy ®epepanbHbimM 3akoHoM Ne 63-P3, koTopasi npumeHseTcs ANns NOANMCcaHnst
ONeKTPOHHbIX JOKYMEHTOB, yka3aHHbIX B NyHkTe 5 MpunoxeHus Ne 1 k Ycnosuam O, B nmuHom kabuHete KnneHta Ha EgmHom nopTtane.

YH3MN KnueHta — ycuneHHas HekBanmnduUmMpoBaHHas SNeKTPoHHas noanucb KnmeHTta, COOTBETCTBYHOLAs NMpusHakam u TpeboBaHuaM,
npeabaBnseMbIM K HEKBanMuLmpoBaHHO aneKTpoHHoM noanucy PeaepanbHbiM 3akoHOM Ne 63-$3, cepTudmkart kntova NpoBEPKU KOTOPOK
€o3/aH v Ucronb3yeTcs B HGpacTpyKType EQnHOro noprana, kotopast NpUMEHSIETCS ANst NOANMCaHWS ONEKTPOHHBLIX JOKYMEHTOB, YKa3aHHbIX
B nyHkTe 5 MpunoxeHusa Ne 1 k Ycnosusam O, B nyHom kabuHeTe KnneHta Ha EanHom noprane;

N3N Knuental’ — npoctas anekTpoHHas noanuck KnveHTa, Koy KOTOPOW MOfydeH Mpu NMYHOM SiBKe B COOTBETCTBUM C NpaBuriamu
MCMONb30BaHWS NMPOCTON 3MEKTPOHHOW NOAMMCU NPY OOpaLLEHUN 3a MONyYEHWEM FOCYAAPCTBEHHbIX M MyHULMNANbHbIX ycnyr Ha EgvHom
nopTarne, U KoTopas MPMMeHSeTCA ANS NOANMCaHNA NEKTPOHHbLIX AOKYMEHTOB, yKasaHHbIX B nyHKTe 5 Mpunoxennsa Ne 1 k Yenosuam [0, B
NM4HOM KabuHeTe KnneHta Ha EanHom nopTarne.

Takke OneKTpoHHbIE OOKYMEHTbl MOryT ObiTb nognucaHbl Knventom B Kananax OO onpegeneHHbIM BMOOM ONEKTPOHHOW MOANUCH,
MCNONb30BaHWe KOTOPOW Ans NOAMUCaHWs COOTBETCTBYIOLLEro [OKYMeHTa W MOpsAoK ee MpOoBepKM NpsiMO NpeayCMOTPeHbl
3akoHogaTenbcTBoM P®.

OnekTpoHHas nognucb BaHka— anekTpoHHasa Noanuck, NCNonb3yemMas B COOTBETCTBUM ¢ PeaepanbHbiM 3akoHOM Ne 63-93.
B pamkax Jorosopa OO BaHkom npu nognvcaHum JOKyMEHTOB B MPeAyCMOTPEHHbIX YcroBusimu 1O cnyyvasix NCnonb3yoTcst cnegyolime
BUAbl QNEeKTPOHHON noanucu baxka:

— npocTas 3NeKTPOHHasA No4nNuUcCh:

a) npefcraeBnsowas cobow yHWKanbHYyl MOCnefoBaTeNbHOCTbL CUMBOSOB, OyKB, 4yucen, 3HakoB, dopmupyemyto baHkom B
aBTOMaTUYeCKOM pexunmMe W noaTBepxaatoLlyto akT dopmMMpoBaHUS ANEKTPOHHOM noanncu baHka. OTa anekTpoHHas noanuch
BaHka ncnonbayetcs B cooTBeTcTBUM ¢ O6WMMKM YCnoBusaMK, coaepxutcs B MIHaMBuayanbHbIX YCroBusX, HanpaenseMbix baHkom
KnueHty no Cucteme PanddanseH OHnarH, n no3sonseT naeHtugpunumposaTtb Nvuo, noanucaswee VIHaoMBMAyanbHble YCIOBUS.
YcTaHaBnuearloTCcAa crneaylolwme npasuna onpeaeneHns nuua, kotopoe nognucano VHavemnayanbHble YCNOBUSA, N0 ONEKTPOHHOM
noanucu baxka: B Tom cnydae, ecnun MHavemayanbHble ycnosus HanpasnsoTcs baHkom KnvenTy no Cucteme PandpdanseH OHnanH
N copepxat JneKTpoHHyto noanuck baHka, npegnonaraetcs, 4To MHAMBMAOyanbHble ycnoBus noanucaHbl baHkom. [NonoxeHus
HaCTOSALLEro NyHKTa NPUMEHSTCHA B OTHOLWEHUN HaMBMAyanbHbIX YCNOBWUIA, NOAMUCHIBaeMbIX ONeKTPOHHOM nognuckto baHka B
Cucteme PaitdpdpaiizeH OHnanH!?.

6) hopmupoBaHME KOTOPOW OCYLLECTBASIETCS YMNONHOMOYEHHLIM paboTHUKOM BaHka ¢ Mcnorb3oBaHWEM Kitoya JneKTPOHHOW
noanvcu baxka. Kntovom 3nekTpoHHoM nognucy baHka siBNsieTCs NorvH U Naporsib YNofTHOMOYeHHOro paboTHuka baHka gns goctyna
K MHcpopmaumoHHol cucteme baHka. Knioy anekTpoHHON nognvcy npuMeHsieTcs B COOTBETCTBUM C NpaBuiiaMu, yCTaHOBNEHHLIMU
BaHkom. BaHk 06s13yeTca cobnogaTte KOHMUAEHUMANbHOCTL Kroda JnekTpoHHon noanucu baHka n obecneuntb cobntogeHune
KOH(buaeHUManbHOCTU Kntova JNEKTPOHHOW MNoAMUCU YNONMHOMOYEHHbIMU paboTHMkamu BaHka. [Ons npoBepku OneKTPOHHOW
nognvcu baHka ucnonb3ytoTcs NporpaMMHO-TEXHUYECkne cpefctBa baHka. QnekTpoHHas noanuce baHka ygoctoBepsieT dakt

11 13N KnueHTa B Uensix NoANUCaHWst QNEKTPOHHbIX JOKYMEHTOB, ykasaHHbix B nn. 5.1.2 Mpunoxenus Ne 1 k Ycnosusam O, B nuyHoM kabuHeTe KnveHTa Ha
EavHom noptane, ncnonbayetcsa go 01.07.2027.

2 ina KpeauTHbix JoroBopoB, 3akmniodeHHbix 40 12.05.2020 (BkMouMTeNbHO), CO CTOpOHbI BaHka VHaMBuayanbHble YCNoBUSt MOAMUCHIBANUCE JNEKTPOHHOM
noanuceto baHka. Mocne ykasaHHol Aatbl noanucb baHka Ha MHaMBuAyarnbHbIX YCIIOBUSIX HE NPOCTaBMSETCS.
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1.55.
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2.2.

2.3.

24.

2.5.
25.1.

¢hopMUpoBaHUs 1 NnoanucaHus BaHkom NeKTPOHHOTO AOKYMEHTA.

B ykaszaHHOM nopsgke OnekTpoHHon nognuckto baHka moryT 6bITb NoanvcaHbl pasMelleHHble B Cucteme Panddpanser OHnanH
[OKYMEHTBI (33 UCKIMOYEeHeM CHETOB-(PaKTyp 1 yHUBEPCANbHOIO NepeaaToyHOro 4OKYMeHTa, BKIoYatoLlero B cebs cyeT-dakTypy's)
B pamMKax 3aKIio4eHUss U MCMOSIHEHUs AoroBopa 06 WMHBECTULMOHHOM KOHCYMbTMPOBaHUM (B T.4. aHKeTbl ANs onpeeneHvs
WHBECTULMOHHOIo npodumns, aktbl 06 okasaHum ycnyr) ¢ KnueHtamum kateropun Private Banking. Mpu 3ToM 3neKkTpoHHbIN AOKYMEHT
cunTaeTcs NoAnucaHHbIM JNEeKTPOHHON noanuckto baHka npy ogHOBpPEeMEHHOM BbINMOSTHEHWMW CIEAYIOLLMX YCIIOBUIA:

e OneKTpOHHbLIN OOKYMEHT pa3melleH baHkom B Cucteme PandpdpanseH Onnaiin;

. B SHeKTpOHHOM AOKYMEeHTE coaepXuntca VIH(*)OpMaLI,VIH, YKasbiBawoLwlada Ha nmuo, nognucasllee 3J'IeKTpOHHbIl7| OOKYMEHT OT
nmeHn baHka (d)aMVIJ'IWr'l, nma un OT‘-IeCTBO), a TaKkke gaTta n BpemMd nognncaHua aﬂeKTpOHHOFO LOOKyMeHTa.

— ycuneHHasa kBanudumumpoBaHHas noanucb (YKIOI BaHka) — anektpoHHass noanucb npeactaButens (coTpygHuka) bawka,
AENCTBYIOLLEro Ha OCHOBaHWK BblAaHHOW BaHkoM JoBepeHHOCTU, COOTBETCTBYIOLLAsA NpU3Hakam n TpeboBaHuAM, NpeabasnsemMbiM
K KBanuuumpoBaHHOM 3rekTpoHHOM noanucn PepepanbHbiM 3akoHoM Ne 63-93, npumeHsiemasi 4ns nognucaHus 3nNeKTPOHHbIX
AOKYMEHTOB, noanucaHHbix KnueHtom B MpunoxeHnn «Focknioy» (B cnyyae, ecnv nognucaHue Takux LOKYMEHTOB TpebyeTcs co
cTtopoHbl baHka), B nnyHom kabnHeTe KnveHta Ha EamMHom nopTtane.

Me2Me Pull (nepeBog co cBoero cuyeta Ha CBOW cYeT) — cepBuUC nepesoaos* CuUCTeMbl BbICTPLIX MMaTEXen, NO3BOMAILLMNA
KnueHTam, y KOTOpbIX CYET OTKPLIT B KPEAUTHBLIX OpraHn3aumsx, ABNSIOWMXCS y4acTHUKaMu Cuctembl BbICTPbIX NNaTexen:

- nononHuTb CYeT NyTeM OCYLLECTBNEHUSA NepeBoaa AEHEXHbIX CPEACTB CO CBOEN0 cHeTa, OTKPLITOro y APYroro yvyactHuka Cuctemsl
ObICTPbIX NNaTexewu;

- MOMOSHUTL CBOM CYET, OTKPbLITLIN Yy y4acTHUKa CUCTEeMbI BLICTPLIX NiaTexei, NyTeM OCYLLEeCTBNEHUS NepeBoaa AeHEXHbIX CPEeACcTB
co Cuera.

QR-KoA — ABYMEPHBIii LUTPUX-KOA, NOCPEACTBOM CKaHMpoBaHUsA koToporo B Cucteme?® nubo B MnatexHom undposom cepeuce CEIMaii
KnmeHT nonyyaeT uHdOpMaUMO O PeKBU3WTax Momyvatensl OEHEeXHbIX CPeACTB — pUMAMYECcKOro nuua Wiv UHOWBMAOYarnbHOro
npegnpuHumatensi. QR-koa MoxeT ObITb NPeAoCTaBNEH OPUANYECKMM NULOM UNN MHAMBMAYANbHLIM NpeanpuHumartenem KnueHty kak
Ha Kacce TOProBO-CEPBUCHOIO NpeanpuaThs, Tak U UHBIM CMOCOBOM, B TOM YMCne NOCPEACTBOM pa3MeLleHnst Ha ouumansHoOM cante
TaKoro PUAMYECKOro Nuua Unvm MHAMBUAYyanbHOro npeanpuHuMaTens.

QR-kop B 6aHKOMaTe — [ABYMEpHbIA LUTPUX-KOA, NMPeACTaBNEeHHbIN Ha akpaHe 6aHkomaTta v npeaHa3HavYeHHbIN AN MHULManu3aumm
Onepauun no QR- kogy B 6aHkomaTe.

OO6Lune nonoxeHus

OoroBop OO 3akniovyaetcss B Uensax ocywecTtBnenHns OuctaHumoHHoro obcenyxuBaHus KnueHTa Ha ycnoBusix M B nopsiake,
npegycMoTpPEHHOM HacToswmmm Yenosuamm JO.

Mockonbky Ycnosus OO cogepaT NMonoxeHusl, KOTopble paHee Haxogunucb B OBLMX YCnoBusax, SBNSAIOWLMXCSA YacTbio [JoroBopos, u
ObInn nepeHeceHbl B Npunoxexne k O0wmm Ycnosusam, gencteme Ycnosun O pacnpocTpaHsieTca Ha AaHHble [oroeopsl, a [lorosop
0O npusHaeTcd 3aknodeHHbIM ¢ KnmeHTamu, MMEBLLUMMI 3aKIo4eHHbIN ¢ BaHkom [JoroBop No COCTOAHUIO Ha AaTbl YyTBEPXKAEHNS HOBbIX
pepakumin Ycnosui 0O, BkNtoyarowmx B cebs ykazaHHbIe NonoxeHus n3 O6Lumx YCnoBuii.

OtcyTcTBre oTkasa Knuenta ot O (B cpoku, ycTaHOBMEHHbIE M. 2.14.8 Obwnx Ycnoswuit), a Takke npoefeHve KnmeHToM onepauuii ¢
mcnonb3oBaHneM Kananos [1O nocne ony6nmkoBaHMs HOBbIX peadakumi Ycnosui OO, yTBepxXaeHHbIX nocne «22» asrycta 2022 roga,
aBnsaTCA cornacnuem KnveHTa ¢ ero npucoegmHeHnem k Yenosusam O B nopsiake, ykasaHHOM B ab3aLe NepBOM HACTOSILLEro MyHKTa
Ycnosun [0O.

OunctaHumoHHoe obcnyxueaHve KnveHtoB ocywectensietca B Kananax [OO. Ons nonydeHus poctyna k HekotopbiM Kananam OO
KnueHTty MoxeT notpeboBaTbcsa nogate B baHk otaensHoe 3asieneHune (no oopme baxka).

BaHk BnpaBe oTka3aTb KnueHTy B 3akntoveHun Joroeopa O, a Takke B NpegoCcTaBneHnMmn 4oCcTyna K 0gQHOMY Unn Heckonbkum KaHanam
IO 6e3 06bACHEHMS MPUYKH.

Ooroeop A0 3akntovaeTcs nyTem:

nogayn KnueHtom B baHk 3aseneHusa Ha 3akntodeHune Joroeopa O, cogepxallero npeanoxeHune (odepTy) KnueHTa, agpecoBaHHoe
BaHky, o 3akntoveHumn ¢ HuM Jorosopa 0. Akuentom BaHka npeanoxeHust KnueHTa o 3akntodeHnm ¢ Hum Jorosopa O sBnsieTcs ogHO
13 cnegyoLwmx aencreun banka:

® [pUHATHE BaHkom YKa3aHHOro 3adaBneHuna KnneHTa n npocrtaBrieHne Ha HeM npegyCMOTPEHHbIX OaHHbIM 3adaBfieHUeM OTMEeTOK CO
CTOPOHDbI EaHKa;

e npumMeHMMO Ans KnveHToB, y KOTOpbIX MpeanoxeHue o 3akntoveHun Jorosopa OO cogepxutcs B NHAMBMAYaANbHBLIX YCNOBUSIX:
nevicteus baHka no sauncneHuio cymmbl Kpeguta Ha CueT 3aemwmkal®;

e npuMeHumo Anst KnveHToB, npoweawmx uaeHTudukaumio ¢ ucnonb3oaHnem ECUA un EBC B MobunbHOM npunoxeHuu:
npepoctaBneHne bavkom KnueHnty goctyna k Cucteme. O npegocraeneHumn goctyna B Cuctemy baHk yBegomnsieT KnveHta B
dopme CMC-coobLueHus, HanpaBnsEMOro Ha KOHTaKTHbIN HoOMep MobunbHoro TenedoHa KnueHTa, ykasaHHbIN UM B odhepTe.

B cnyyae, ecnu Homep mMob6unbHoro TenedoHa KnueHTa, ¢ koToporo oH 3awen B MoGunbHoe NpunoXxeHue Ans NPOXOXAEHWs
naeHTUdrKaumMm B BbllLeyka3aHHOM MOpsiAKe, He COOTBETCTBYET HOMepy MobunbHoro TenedoHa KnueHTa, ykazaHHomy B ECUA,
Oorosop OO ¢ KnMeHTOM He MOXET ObITb 3aKI04EH.

13 B cooTBetcTBUM co cT. 169 HK PO 1 Mpukaza MunduHa Poccum ot 05.02.2021 N 14H «O6 yTBepxaeHuu MNopsiaka BoICTaBNEHWS U MONYYEHNsi CHETOB-(aKTyp
B 9MEKTPOHHOW hopMe Mo TeNeKOMMYHUKaLMOHHbBIM KaHanam CBS3u C MPUMEHEHNEM YCUNEHHON KBanMULMPOBaHHOW 3NEKTPOHHON NOANMUCU».

4 Ycnyra npegocTaBrsiercs o Mepe TEXHUYECKOW peanuaauuu.

15 Ycnyra npegocTaBnsieTcs o Mepe TEXHUYECKOW peanuaauuu.

16 MonoxeHWs NyHKTa NPUMEHUMbI C MOMEHTa TEXHUYECKOI peanusaum.



2.5.2.

2.6.

2.7.
2.8.

2.9.

2.10.

2.11.
2.11.1.

2.11.2.

2.11.3.

B cnyyae ecnn B TedeHue TpuauaTM KaneHOapHbIX OHeW C MomeHTa 3akntodeHuss [dorosopa OO KnveHtom, npoweawmnm
naeHTudmkaumio ¢ ucnonos3osaHnem ECUA n EBC, um He Byget 3akntoudeH nobor gorosop ¢ baHkom, HacTosAwmMM KnneHT nopy4vaet
BaHky pactoprHyTb ¢ HuM [orosop [O.

npuMeHumo npu yctaHoBke KnueHtom MobunbHoro npunoxeHus, Mo6unsHoro npunoxenus «PaidydpaniseH UHBecTuumn» 6e3
nopauu B BaHk 3asiBneHns Ha 3akniodeHune Jorosopa [JO'": pasmelueHns baHkom Ha akpaHHo hopme ans goctyna B MobunbHoe
npunoxeHve, MobunsHoe npunoxeHue «ParddarseH NHBecTUUMU» npeanoxeHns (odepTol), agpecoBaHHOro KnmeHTy, o 3aknoyeHnm
Horosopa OO u akuenta ero KnueHtom. Akuentom KnneHtom npeanoxenunst bardka o 3akntoveHun ¢ Hum Jorosopa OO 6yayT aBnsatbca
pencteus KnveHTa no AMCTaHUMOHHOW nogadve B baHk 3asBneHns Ha nogkntoveHne (yctaHoBka MobunbHoro npunoxeHunsi, MobumnsHoro
npunoxeHus «PaiidpdaiizeH MHBECTULMMY, 3aNONMHEHNE KPaHHbIX POPM, Crieays UHCTPYKLMAM).

CTOPOHbI NPULLSIM K COrMaLLEHUID, YTO:
- Npu HeoBxoanmMocTu nameHeHus Ycnosun [JO 6yaet npuMeHATLCA NOPSAOK, YCTaHOBMEHHbIN . 2.14.8 O6wmx Ycnosuin.

- OneKTpoHHbIE AOKYMEHTbI, MOANMUCAHHbIE B MOPsAKe, NpedycMoTpeHHoM Ycnosusamu O, npusHaloTcs paBHO3HAYHbIMKU JOKYMEHTaM
Ha BymMaxHOM HocuTere, noanucaHHbIM CoBCTBEHHOPYYHbIMU noanucsaMu BaHka u KnveHTa, u MOryT crnyxuTb NOATBEPXAAoLLMMK
[OKYMeHTamu (JokasaTenbCTBaMm) Npy paccCMOTPEHUM CMOPHBIX CUTYaLMIA, B TOM YKCHe B cyae.

Onepau,vwl, COBEpLUEHHbIe BbaHkom Ha ocHoBaHWK nepegaHHbIX KnueHtom B bBaHk SJ'IeKTpOHHbIX OOKYMEHTOB, NMOANUCaHHbIX
SHeKTpOHHbIMM noanncAamMu, He mMoryT ObITb OCMopeHbl TOJTbKO Ha TOM OCHOBAHUU, YTO 3TU OencTBus He noareepXXaaroTca JOKYMEeHTaMu,
COCTaBJIeHHbIMU Ha 6yMa)KHOM HocuTene.

- npu oTcyTcTBUM Y KnneHta CYeToB 1 MHBIX MPOAYKTOB, B TOM Yncne npeanaraeMbix baHkoMm KnveHTam B kayecTBe areHTa, B Te4eHne
2 (oByx) mecsiues noapsa gencrteme Jorosopa OO npekpallaeTcsi npy OTCYTCTBMU Ha 3TO BO3PaXXEHUI CO CTOPOHbI baHka.

KnueHT 06513yeTcsa cobnogats nonoxexus Ycnosun JO.

KnMeHT MnonHOCTbI0 0COo3HaeT, YTo ceTb MHTepHeT He sABnsieTca 6e3onacHbIM KaHanoMm CBSA3W, M HEeceT BCE PUCKM, CBS3aHHble C
BO3MOXHbIM HapyLleHUeM KOH(UOEHUMANbLHOCTM U LenoCTHOCTM MHdopMauun npu eé nepegade depes cetb VHTepHeT. KnneHt
CaMOCTOATENbHO M 3a CBOW cyeT obecrneumBaeT MOAKMIOYEHNE CBOMX BbIMUCIIUTESNbHBIX CPEACTB K ceTu MIHTepHeT, AOCTyn K ceTu
WHTepHeT, a Takke obecneumBaeT 3aluTy COBCTBEHHbBIX BbIYUCIUTENBHLIX CPEACTB OT HECaHKUMOHWPOBAHHOMO AocTyrna u
BpPeAOoHOCHOIo NPOrpamMMHOro obecrneyeHus!.

MpenocTaBneHwue ycnyr ¢ ncnonb3oBanvem KaHanos [1JO MOXeT GObITb MPUOCTAaHOBIEHO B CIyYasix, yCTaHOBMNEHHbIX 3aKOHOA4ATENbCTBOM
P®, O6wmmm Yenosusamu, Ycnosusmu 40O.

KnueHt moxeT nopgate B BaHk 3asBneHve o cosepwweHun OBCK B MoOunbHOM npunoxeHun unu yYepe3 KOoHTaKTHbIA LeHTp. Ha
OCHOBaHuM 3asBrieHns n no 3anpocy Knnenta baHk npegoctaenset KnvueHty Cnpasky 06 OBCK.

Ucnonb3oBaHue KogoBoro cnoBa KnueHta/oBepeHHoro nuua/Pe6eHka

KopoBoe cnoBo KnueHTta wcnonb3yeTca Ons ycTaHoBneHust nuyHoctn Knuenta npu obpaiwieHun ero B KOHTakTHbIN LIEHTP B
cootBeTcTBUMN € YcnoBuamu OO wunu uHoe lMogpaspeneHve BaHka no BonpocaM MoralleHusi NPOCPOYEHHON 3a40IMKEHHOCTU UNnn
NpONOHraLunmn JoroBopa CTpaxoBaHUs No KpeanTHOMY AOroBopy, ob6ecnevyeHHOro NnoTekon, a Takke npu obpalleHun baHka k KnneHty
no tenedoHy B cnyvae HeobxoanmocTn goHectn 0o Knuenta nHpopmaumio no Kapte nnm Cyety (B aTom cnyyae KnveHT nmeeT npaso
OTKasaTbCs OT coobLeHMs KogoBoro crosa 1 MOXeT nepe3BoHuTb B baHk camocTosATenbsHO nnn obpatutbes B MNoapasgeneHne baxka
TNINYHO), MHpOpMaUMO O MPOCPOYEHHOW 3a[0IMKEHHOCTM, O MPOMOHraumMnM [O0roBopa CTpaxoBaHWs MO KPeAMTHOMY [OroBopy,
obecneyeHHOMY MMNOTEKON, yaocToBepeHnst PacnopsikeHunin KnueHTta, u B opyrnx cny4dasx, yctaHoBreHHbIx O0wmummn Ycnosmusamu.

Mpn HanNM4YMM TEXHUYECKOW BO3MOXHOCTU M B LENAX ynydlleHus kadectBa obcnyxuBaHusi KogoBoe cnoBo KnueHta MoXeT ObiTb
3anpoweHo y KnueHta B aBTOMaTMyeckoM pexume yepe3d Cuctemy TenemHdo [0 Hayana obuweHuss KnueHta ¢ COTPYAHWKOM
KoHTakTHOro LeHTpa.

Onsa obpawenusa Knnenta B Yat unmn Ha Cavite barvka KnueHTy Heobxoammo mcnonb3oBatb KogoBoe croBo, ykazaHHoe B n. 1.24.2
Ycnosun [0O.

KnueHT moxeT u3amenuTb KopoBoe cnoBo, ykasaHHoe B n. 1.24.1 Ycnosuw [O, obpatuBwwuce B [NogpasgeneHne baHka c
COOTBETCTBYIOLUM 3aaBneHnem, unu B Cucreme PanddanseH OHNavH.

KopnoBoe cnoBo [loBepeHHOro nuua ncnonb3yeTcs Ans yCTaHOBNEHUSA NIMYHOCTM Takoro [JoBepeHHoro nuua npu obpallieHun ero B
KoHTakTHbIN LeHTp BaHka ¢ 3anpocamu no [JononHuTtensHow KapTe, a Takke npy obpaieHun baHka k JoBepeHHOMY nuuy no TenedoHy
B Cryyae HeobxoanMocTu AoHecTn Ao [loBepeHHOro nuua nHdopmaumio no fdononHutensHon Kapte (B aToM cnyyvae [JoBepeHHoe nuuo
MMeeT npaBo oTkasaTbCsl OT coobueHns Kogosoro crnosa [JoBepeHHOro nvua n MoXeT nepe3BoHWUTb B baHk caMocToATenbHO mnu
obpaTutbes B MoapasaeneHne baHka nnyHO).

JoBepeHHOe nMUO MOXeT M3MeHuTb KomoBoe crnoBo [doBepeHHOro nuua, ykasaHHoe B n. 1.25.1 Ycnosui JO, obpatuBlimuch B
MoppaspeneHne baHka ¢ COOTBETCTBYOLWMM 3asiBneHnem, unm B Cucteme ParniddparnseH OHnaviH.

KopnoBoe cnoBo PebeHka vcnonb3yetcsa Ans yCTaHOBNEHUA NuYHocTM PebeHka npu obpalueHnn ero B KoHTakTHbIM LeHTp baHka ¢
3anpocamu no JononHutensHol KapTte, a Takke npu obpaiieHun baHka k PebeHky no TenedoHy B cnyvyae HE06X0AMMOCTU OHECTH 0
Peb6eHka nHdopmaumio no JononHuTtensHon KapTte (B aToM cnyvyae PebeHok nmeeT npaBo 0Tka3aTbecs OT coobLeHus Kogosoro cnosa
PebeHka 1 MoxeT nepe3BoHNTb B baHk camMocToATeNbHO).

KnueHTt moxeT namernnTb KogoBoe cnoeso PebeHka, ykasaHHoe B n. 1.26.1 Ycnosui OO, obpatuBwmck B MNoagpasgeneHne badka c
COOTBETCTBYIOLLMM 3asiBNeHneM, unu B Cucteme Painddpaiiser OHnanH.

Cucrtema PandpanzeH OHnamH

Ycnosusa [JO ycTaHaBnuBaT NOPSA0K M YCNOBUSA NoakntoveHus, pabotsl ¢ Cuctemoin, ob6ss3aHHOCTU KnneHTa OTHOCUTENBHO A0CTyna K
Cucteme, 0COGEHHOCTU MpefocTaBneHus ycnyr Yyepes Cuctemy, a Ttakke BrnokupoBky CUCTEMbI, OTKIOMEHME [OCTyna K ycrnyram
CucTeMbl, OTBETCTBEHHOCTb CTOPOH.

17 ins MoGurbHoro npunoxenust «PanddainseH VHBECTULMM» NOMOXEHNS NMYHKTa NPYMEHUMbI C MOMEHTA TEXHUYECKON peanmaaumu.



3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.
3.9.

3.10.

3.11.

3.11.1.

3.11.2.

3.11.3.

3.11.4.

Ooctyn B CucTeMy MOXeT OCYyLLECTBRSATbCA 4epe3 caWT https://online.raiffeisen.ru/login/main (Be6-Bepcusi Cuctembl) unm yepes
MoGunbHoe npunoxeHwue. MNMepedeHb cepBucos/ycnyr/onepaumn, npegocTtaenseMblx Knuenty B Be6-Bepcun Cuctembl 1 MobunbHom
NPUNOXEHUN, MOXET OTNNYATLCS.

Cwncrema npenocrasnaeT VIHCbOpMaLWHO 4yepes OTKpbIThbie cpencTtsa KOMMYHUKaUun. Ons obecneveHns GesonacHoOCcTU ncnonb3yeTca
CTaH}J,apTHbIIZ 3aLUMLLEHHbIN NPOTOKO Nepefayvn OaHHbIX.

KnneHT:

- npusHaeT, 4yto Cuctema sIBMsSieTCs JOCTaTOYHOW Ansi obecneveHuss Haanexallen paboTbl nNpu npveme, nepepadve, obpaboTke u
XpaHeHUn MHpopMaLumM, a Takke Ans 3aluTbl MHGOPMaLMKM OT HECAHKLMOHUPOBAHHOTO AOCTYNa, NOATBEPXOEHUSI MOAUHHOCTU U
aBTOpPCTBa OMEKTPOHHbIX OOKYMEHTOB, a Takke Ans pasbopa KOHMMUKTHLIX cuTyauuin no HuM. KnmeHT gosepsieT nporpaMmmHOMY
obecneyeHmnio ykasaHHbIX CUCTEM.

- 06H3yeTC$| CaMOCTOATENIbHO OTCNeXmneaTb U KOHTPONMPOBATL B Cucteme Bce onepauun, nposeaeHHbIe UM 1NN UHbIM ,D,epmaTeneM
KaprI, ,D,OBepeHHbIM nMLOM C ucnonb3oBaHmem CucTemsl.

B Cwucrteme Bo3MOXHa nojaya baHky kak areHTy/moBepeHHOMy, [JeWcTBylolleMy OT uMeHu ynpasnswowero/YK [P/
crneumanu3npoBaHHoOro genosutapus (peructpartopa), ONeKTPOHHbIX AOKYMEHTOB, yka3aHHbIX B MpunoxeHun Ne 1 k Yenosuam JO.

B Cucteme BO3MOXHO:

- pasmellieHune CTanOBOVI OOKyMeHTauun C uesnblo O3HaKoOMI1eHUA KnueHta ¢ yCcnoBmaMKU CTpaxoBbIX NporpamMm, npeanaraemMbiX
CTpaxoBbiMM KOMMaHuaMn-napTHepammn baHka, a Takke uHdOpMaLMM O [AOroBopax CTpaxOoBaHWSA, 3akmnioveHHbIX KnneHTom co
CTpaxoBbiMM KOMMNaHUAMU-NAPTHEPaAMU BaHka,

- OCyLLeCTBIIeHVE Nepexoaa Ha caiT CTpaxoBOW KoMMaHuu — napTHepa baHka ans ocylwecTBneHns caMoCcTosiTENbHOTO 0hopMIIeEHNS]
BblGpaHHOro KnneHToM CTpaxoBoro NpoAykra (3aknioueHre 4oroBopa CTpaxoBaHUsi CO CTPAXOBLLUKOM).

Mpu poctyne B Cuctemy 4yepes MobunbHoe npunoxeHve PanddanseHbaHka KnveHT moxeT nonyunTtb goctyn k MobunbHomy
npunoxennto «PanddanseH NHBecTuummy». JocTyn ocywlecTBnsieTcs B NoOpsiake, YCTaHOBMEHHOM Anst goctyna B Cucrtemy 4epes
MobunbHoe npunoxexue PanddarnseHbaHka.

KnueHThbl, ABNAoLWLmMecs AepxaTensMy KopnopaTuBHbIX 4e6ETOBLIX kKapT, MOTYT NONy4YUTs MHEPOPMAaLMOHHBIA AOCTYN kK CucTeMe.

C ncnonb3oBaHnem MobunbHoro npunoxenus KnueHT Bnpase npefoctaBuTe baHky cornacve Ha nonyyeHve ceedeHuin o KnneHte mns
MHppacTpyKTypbl LndpoBoro npocumnsa nocpeactesoM NopTtana rocygapcTBeHHbix yenyr P® (Focycnyru).

BaHk BnpaBe B Lensix obecnevyeHns 3almTbl MHTepecoB KnueHToB, a Takke AN BbIMNONHEHUA TpeboBaHui 3akoHopatensctBa PP
npoBOANTb MAEHTUMKALMIO yCTponcTBa KnneHTa, ¢ Mcnonb3oBaHMEM KOTOPOro ocyluecTBnsieTcs goctyn B Cuctemy. MHdopmauums,
nosny4yeHHasn B npoLecce NpoBefeHUs ykazaHHOM unaeHtudpmkaummn (ganee — Mndopmaums), MmoxeT ObiTb Mcnonb3oBaHa baHkom ans
BbISABNEHNs hanbCnULMPOBaHHBIX 3MEKTPOHHbIX COOBLUEHWM ANS 3alnThl AeHEeXHbIX cpeAcTB KnueHTa OT NpecTynHbiX OeNCTBUA
TpeTbux nuu. WHdopmauus moxeT ObiTb nepegaHa baHkom cneumanuavpoBaHHOM oOpraHu3auMyM AN ee WUCCrefoBaHus U
npencraeneHns baHky pekomeHaauui OTHOCUTENBHO aAeKBaTHbIX Mep 3aLmnTbl MHTepecoB KnueHToB, npy aTomM BaHk rapaHTupyerT, 4To
MHopmauma MoxeT GbITb NnepeaaHa ykasaHHOW opraHn3aunm TonbKo B 06e3nmMyeHHOM Buae, Ucknovaowem naeHtndukaumnio KnveHra
naHHon opraHusaumen. Kpome Toro, UMHdopmaunss npeacrtaBnsieT cobort MCKMOYUTENBHO TEXHWYECKMEe cBefeHust 06 ycTpoincTee
KnueHTa, ¢ ncnonb3oBaHMeM hyHKLMOHaNa KOTOPOro OCyLLECTBASiIETCst A4OCTyn B CuUctemy, 1 He sBnsieTcst huHaHCOBOKW MHpopMaLmen
unu nHcpopmaumeit, npeacTaBnsoLLen cobon 6aHKOBCKYIO UMW NHYIO OXPaHSAEMYIO 3aKOHOM TaliHy.

Mopsgok npepoctaBneHuss KnueHty pgoctyna B Cucrtemy. lNMoanucaHue (noarBepXxaeHue) DNeKTPOHHbIX [OKYMEHTOB B
Cucreme.

MpenocraBneHue goctyna

MpenocTtaeneHune KnveHty goctyna k CucTeMe OCyLLECTBISIETCS Ha OCHOBaHUM 3asiBMieHWUs1 Ha NOAKMHYEHMe, NoAaHHOMO OOHUM U3
cnoco6oB:

- B MNogpasgeneHnn baHka nyTeM nognucaHus U nogayn nevaTHon opmbl AOKYMEHTA,

— [AMCTaHUMOHHO, MyTEM 3anofIHEHWUSI 3KpaHHOW opMbl (crnedyst WMHCTpykumsam bBaHka) Ha cTpaHuue B ceTu VIHTepHeT
https://online.raiffeisen.ru/login/main nu6o npu Bxoge B MobunbHoe npunoxeHne (MPUMEHMMO B T.4. ANst KIIMEHTOB, NPOXO4ALLMNX
naeHTudmkauuio ¢ ncrnonszosaHnem ECUA n EBC),

— yepes KoHTakTHbIN LeHTp baHka.

3asiBneHve Ha nogknoyeHne MoxeT ObiTb odpopmneHo B MNoapasgeneHun baHka oT nMeHn KnueHta [JoBepeHHbIM NULIOM, UMEIOLNM
[oBepeHHOCTb C HEOOXOAMMbIMW MONIHOMOYMsIMU. B aTom crniydae KnmeHTy npedoctaBnsieTcs TONbKO MHAOPMAUMOHHBIA JOCTYN K
Cucreme (6e3 npegocTaBneHns AoCTyna K akTMBHbIM onepaumam B Cucrteme).

B 3aBucumocTn oT cnocoba nogaymn 3asBneHust Ha noaknodeHne KnueHty moxeT ObiTb NpeaocTaBneH ocTyn B Be6-Bepcuio Cuctembl
n/vnn MobunbHoe npunoxenue. Mpu ocbopMneHun 3aseneHns Ha nogkoveHve B MNoapasaeneHny baxka nnu yepes KOHTaKTHbIN LEHTP
BaHka KnneHT nony4aeT BpemMeHHble AyTeHTUdUKATOPbI:

— B MNogpasgeneHun baHka — noruH ykasbiBaetcs baHkom B 3asiBNeHUM Ha MOOKMHOYEHME, @ BPEMEHHbLIN NMaposib HanpaBnseTcst
BaHkom B Buae CMC-coobLieHnsa Ha KoHTakTHbI Homep MobunbHoro TenedoHa KnueHrta;

— yepe3 KoHTakTHbI UeHTp BbaHka — coTpyaHuk KoHTakTHOro ueHtpa baHka coobwaeTt KnueHTy norvH, a BpeMEeHHbIN naposb
HanpaenseTcs B Buae CMC-coobLueHns Ha KoHTakTHbIN HoMep MOGunbHoro TenedgoHa KnuexTa;

Cpok OeicTBUSI BpeMEHHbIX AyTEHTU(PUKATOPOB He MpeBbILAET 4 YacoB C MOMEHTa UX npefocTaBneHus KnuenTty, ero [loBepeHHOMY
niuy B [lMogpasgeneHun banka wunu uvepe3 KoHTakTHbI uUeHTp badka. Mo ucTevyeHWn ykasaHHbIX CpokoB, ecnu KnueHT He
BOCNO/b30Basics BpEMeEHHbIMU AyTEHTUMKAaTOpaMn, OHWM aBTOMaTUYECKU BriokmpytoTcs BaHkom.

I'IpV| nepeoM Bxoae B CVICTeMy KJ'II/IeHTy HeO6XOLI,I/IMO CMEHUTb BpeMeHHbIVI naposib B Cucteme, I'IOJ'Iy‘-{GHHbIVI paHee NOormH MeHAEeTCA
npun XXenaHmm KnueHTa.

Mpu ocpopmreHnn 3asiBneHns Ha NOAKMoYeHMe NyTeM 3arnofiHeHNs! SKPaHHbLIX (POPM:
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Ana goctyna k Beb-sepcum Cuctembl Ha akpaHHou cdopme Bxoga B Cuctemy KnveHT noarsepxgaet cBOW KOHTaKTHbIA HOMep
MOGUNbHOro TenedoHa [AOMOMHUTENbHLIM MaponeM, HanpaBneHHblM emy BbaHkoMm Ha atoT Homep. [locne ycnewwHoro
noaTeepxaeHns KoHTakTHOro Homepa MobunbHOro TenedoHa NorMH aBTOMaTUYeCcKku ykasbiBaeTcsd BbaHkoM B akpaHHON dopme
Bxoga B Cuctemy, a KnnueHT camocTosiTensHO Ha3HavaeT naponb ans gocryna B Cucremy.

Ana goctyna k MobunbHOMY NpUMOXEHUI0 — Ha 3KkpaHHOW dopme Bxoaa B MobunbHoe npunoxexnune KnueHT noatsepxpgaeT CBOW
KoHTakTHbIN HOMep MOOWNbHOro TenedpoHa, agpec 3MNEeKTPOHHOW MOYThbl UNM pekBuanTbl KapTbl OONOMHUTENbHBIM Naponem,
HanpaBneHHblM emy BaHkom Ha KoHTakTHbI HOMep MobunbHoro TenedoHa. lMocne ycnewHoro NOATBEPXKOEHWS KOHTaKTHOW
nHdopmaummn KnmeHT caMocToATeNbHO Ha3HavyaeT naponb Ans goctyna B Cuctemy. JlornH cosgaetca baHkom aBToMaTUyecku.

KnuneHnTt, npoweawun ugeHtudmkaumio ¢ ucnonb3oBaHmem ECWA un EBC, gns poctyna k MoOGunbHOMY NpUIOXEHWIO
caMoCTOATENbHO Ha3HavaeT napornb And goctyna B Cuctemy. JlorvH cosgaetcs baHkom aBTomaTnyecku.

Aansa goctyna B MobuneHoe npunoxexne O® — Ha akpaHHoW chopme Bxoaa B MobunbHoe npunoxeHue KnmeHT noaTeepxaaeTt CBON
HOMep MOOunbHOro TernedoHa, ykasaHHbIi UM B 3asBrneHun Ha 3aknodeHue [orosopa OO, AONONHUTENBHBIM MapOneM,
HanpaBneHHbIM eMy BbaHkoM Ha KoHTakTHbIn HOMep MoOWnbHOro TenedoHa. lNMocne ycnewHoro noarsepxaeHus KoHTakTHoro
HoMepa TenedoHa KnueHT camMocToATenbHO HasHayaeT nmaponb Ans gocTyna B MoGunbHoe npunoXxeHue C OrpaHUyeHHbIM
dyHKUMOHanoM. B kavyecTBe norMHa NCnonb3yeTcs ykazaHHbIN Bbille HoMep MobunbHOro TenedoHa.

3.11.5. KnueHT moxeTt Y3HaTb, a TakkKe U3AMEeHUTb JNTOrMH, aBTOMaTU4eCkn co3pfaHHbI baHkowm, B Cucteme B pa3gene HacTpoek Bxoaa.

3.11.6.

3.11.7.

BaHk BnpaBe B onpefeneHHbIX UM criyvasx HanpasnsTe B CUCTeMe 3anpoc Ha NpuHyauTerbHy0 cMeHy KnueHtoMm napons. Mocne
nonyyeHuns s3anpoca B Cucteme KnneHT JOMmKeH Ha3HaunTb HOBbLIN Naporb.

Ons Bxoga B Cuctemy KnmeHT ucnonbsyet AyteHTudukaTopsbl. JlMuo, koTopoe npasunbHO BBeno B Cucteme AyTeHTUdUKATOPHI,
npusHaetcs KnueHTtom.

BoccTaHoBneHue aoctyna B Cucremy

3.11.8. BocctaHoBneHue goctyna B Cuctemy, ocyliectsnsietcs KnveHTom B cneaytolem nopsiake:

3.11.9.

3.11.10.

3.11.11.

3.11.12.

3.11.13.

— CaMOCTOATENbHO Ha CTpaHuue Bxoga B BeG-Bepcuio unu MobunbHOE NpUnoXeHue, Ucnonb3yst peksusnTbl KapTbl unu agpec
3NEKTPOHHOW NOYTbI, NPeAOCTaBMEHHbIN paHee KnveHTom B BaHk;

— B [llogpaspenexnun baHka, 06paTMBLLNCE C MMCbMEHHBIM 3asiBNEHUEM (4N NofyyYeHus focTyna k Be6-sepcumn Cuctemsl);
— obpatuBlumck B KoHTakTHLIN LeHTp BaHkal®.
MonyyeHne OgHopa3oBLIX Naposen AnsA coBeplieHUs onepauun B Cucrteme

Mpwn nonyyeHun goctyna B Cuctemy unu B MobunsHoe npunoxenne O® baHk nogkntodaeT KnmeHTy ognH n3 cnocoboB nosmyyeHus
OpHopasosbix naponen (B Buae CMC-coobiieHuin unu lMyli-yBegomneHuii) Ans coBeplUeHVs akTUBHBIX onepauun (no Cuetam,
Kaptam) B Cucteme. B onpegeneHHbix BaHkom criyyasix cnocob nonyyeHnst OgHopasoBbix naporien B MOGUNBEHOM NpUNOXeHUN MOXeT
B AanbHeNnwem n3mMeHATbCa baHkoMm.

CMC-coobuweHna ¢ OgHopasoBbiMM NaponsMu HanpaenstoTcs KnueHTy Ha Homep mobunbHoro TenedpoHa anst OgHopasoBbix
naponen, Myw-yBegomneHns HanpaensaTcst Ha MobunbHoe ycTponcTBo KnueHTta, 3apernctpupoBaHHoe B baHke.

[ns coBeplueHUs1 aKTUBHbIX onepauui U NoATBEePXAEHUS UX B nopsiake, npedycMoTpeHHoM B n. 1.51.2 Ycnosuit OO, nonyveHve
OpHopasoBbIx Naponew He TpebyeTtca.

KnneHTty HeobxoauMmMo OCyLLeCcTBUTb MOBTOPHYK pernctpaumio csoero MobunbHoro ycTporcTtBa ans nonyyeHuss ot baHka
OpHopa3zoBbix Naporneli B Buae MNyw-ysegomneHui B cryyasxe:

— obHoBneHust KnneHtom Bepcun onepaumoHHON cucTeMbl cBoero MobunbHOro yCTpOMCTBa U MHbIX U3MEHEHWUIA, MHULMMPOBAHHBIX
onepaumoHHon cnuctemon MobunbHOro ycTponcTea (ecnv NpUMEHUMO),

— obHoBneHusi KnneHtom Bepcun MobunsHoro npunoxexus PariddarizeHbaHka (ecnvm npuMeHnmMo),
—  oTknoveHuss KnueHntom cnocoba nony4venus OgHopasoBbix naponen B Buae CMC-coobLieHni,

— nonyyeHuss KnveHtom coobuieHns B MOGUNBHOM MNPUMOXEHMM O HeoBXOAUMMOCTU MOBTOPHOM perucTtpauum MobunbHoro
ycTpomncTa Ansa nonyyeHusa ot banka OgHopasoBbix naponer B Buae lMyl-ysegomneHunin.

— MonyyYeHust 4OCTyna K NofHOMy yHKUMoHany MobunbHOro npunoxeHust B nopsake, npegycmMoTpeHHoM n. 1.32 Ycnoeun JO.

BaHk ocTaBnseT 3a cobor npaBo orpaHn4mBaTh YMCro MobunbHbIX YCTPONCTB, perncTpmpyemblx KnneHTom ¢ ykasaHHON BbilLE LIENbHO,
a Takke BUAbl aKTUBHbIX Onepaumii, ocyLecTBnsieMbix B CUCTEMe Npu OCYLLIEeCTBNEHUN K Hell AocTyna Yepe3 MobunbHoe NnpunoxeHue.

KnneHT MoxeT nsmennte Homep mobuneHoro TenedoHa Ana OQHopasoBbix Naposeii:

—  CaMOCTOATENbHO UHULMMPOBAB U3MEHEHNE HoOMepa MobunbHoro TenedoHa B Cucteme nnm ¢ ucnonb3oBaHneM 6aHkomata baHka
n KapTbl,

— B lNogpasgenenun baxka,
— yepes KoHTakTHbIV LeHTp baHka B criyyasix, cornacoBaHHbIX ¢ BaHkom.

Mpu nonyyenun OpHopasoBoro napons B Buae CMC-coobuenuns/Myw-yBegomnenns KnmeHt ob6sizaH B obsa3aTenbHOM nopsiake
CBEpPUTb PEKBU3UTLI coBepLUaemMon onepauum ¢ peksusamtamm B CMC-coobwenun/MNyw-yBegomnennn, cogepxawem OgHopasoBbii
napornb, U B Criyyae corfacusi C pekBM3vTamu MpoBOAMMON onepauun OCyLeCcTBUTL BBOA nomnyveHHoro OAHOpa3oBoro naponsi B
Cuctemy. B cniyqae ecnv KnueHT He cornaceH ¢ pekBusntamu onepaumm, oH 06s3aH HesamenutensHo obpatutecs B MNoapasaenexve
unun KoHTakTHbIN LueHTp BaHka.

M3meHeHne AyTeHTUdpMKaTOpPOB He npekpawiaet noctynneHne OpgHopasoBbix naponen Ha Homep mobunbHoro tenedoHa Ans

18 Ycnyra npegoctaBnsietcs npu otcyTcTBum y KnueHta KapTel unu B crniyyasix, korga KapTta HaxoauTcst Ha nepeBbinycke.
19 MTyHKT He ByAeT NPUMEHSTLCS MO Mepe BHEAPEHUSI TEXHUYECKUX M3MEHEHUIA.
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3.11.14.

3.11.15.

3.11.16.

OpHopasoBbIx naponen.

B cnyyae ytpaTbl MOGUnbHOro TenedoHa Mnu npekpalleHns ucnonb3oBaHus Homepa mobunbHoro TenedoHa ans OgHopasoBbIX
naponen KnueHT gomkeH HesameanutenbHo obpatuTecs B MoapasaeneHne baHka, KoHTakTHbIN LeHTp BaHka nnm camoctosATensHo
3abnokvpoBaTh yKa3aHHbIN Bbilwe crnocob nonyveHnss OaHopasosbix naponen B Cucreme. O npousBedeHHON BriokupoBke crnocoba
nonyyenunst OgHopa3soBbix naponen baHk nidopmmpyeT Knuenta B popme CMC-coobLueHusi, HanpaeneHHoro Ha Homep mobunbHoro
TenedoHa ana OgHopasoBbIX Naponen.

B cnyyae HecBoeBpemeHHOro obpatleHuss Knuernta B baHvk ona nameHeHus Homepa mobunbHoro Tenedgoxa gns OgHopasoBbixX
naponen, nnbo HecBoeBpeMeHHOro onoseweHus KnueHtom baHka o HeobxogmMmMocTu 3abnokMpoBaTb yKa3aHHbIA Bbille Cnocob
nony4deHuns OgHopasoBbIx Naponen, baHk He HeceT OTBETCTBEHHOCTb 3a NMtobble NocneacTBMSA ncnonb3oBaHMa OQHOPa3oBbIX Naponen
TpeTbUMU NLAMM.

Cnocobbl hopMrMpoBaHUA DNEeKTPOHHOW Noanucu, ucnonb3yemMmsbie B Cucteme

B Cucteme OnekTpoOHHble AOKyMeHTbl nognucbisaloTcs KnveHToM 3neKTPOHHOW MOAMUCHI0O C NMOMOLLLbI0 OAHOrO M3 credytoLmx
cnocoboB opMMpoBaHUsi AnNekTpoHHoW nognuck: OpgHopasoBbld Naponb, Knoy npocTon aneKTpoHHow noanucy, Knwou npocton
ANEKTPOHHOM Noanucu ¢ XaLl-KoaoMm.

[Mopsagok nognmMcaHnsa SneKTPOHHbIX LOKYMEHTOB C UCMOMb30BaHMEM NepeYdmcreHHblX cnocobos ykasaH B nn. 3.11.16, 3.11.17, 3.11.18
Ycnosun 0.

OaHopasoBbIi Naposnb

OpHOpas0BbIN Napornb COAEPXKUTCA B OMNEKTPOHHOM [AOKYMEHTE, MO3BONSeT OAHO3HAYHO MAeHTUUUMPOBaTbL NUUO, Noanucasllee
OnNEeKTPOHHbIA LOKYMEHT, MoATBepXaaeT akT ero hopMMpOBaHWSA onpedeneHHbIM fMLOM U UCMONb3yeTcs B COOTBETCTBUWM C
HacToswmmm Ycnosusamm [O.

3.11.16.1. Cnocob dopmmpoBanusi KnneHtom OgHopasoBoro naponsi B Cucteme npeacrtasnsieT cobor 0anH M3 crnegyowmx cnocobos:

— nonyyexne KnneHtom OgHopasoBoro napons B Buae Hanpasnsiemoro baHkom CMC-coobueHunst Ha Homep MobunbHoro TenedoHa
anst OgHopas3oBbIX Naporielt ¢ UCMomnb3oBaHUEM NPOrpaMMbl reHepaumn OQHOpPa3oBoro Naporns;

— nonyyexne KnueHtom OpHopasosoro napons B Buge lNyw-ysegomneHns Ha MobunbHoe ycTpoicTBo KnmeHTa, 3apervcTprpoBaHHoe
B BaHke ansa uenen nonydennsa KnueHtom OgHopa3oBbIX Naposnen, ¢ UCnonb3oBaHMeM nporpamMmmbl reHepaumm OgHopa3oBoro naponsi.

3.11.16.2. OpHopasoBhbI Naposnb obnagaeTt cneayowmymm CBONCTBaMU:

— BOCnpou3soaMM TOJIbKO NLOM, BNnagerwmm Heobxo4MMbIMU cpeancrtesamu ero CbOpMVIpOBaHMH;
— NOANMNHHOCTb O,ElHOpaSOBOFO napona Mmoxet ObITb YOOCTOBEpPEHa;
— Hepa3pbIBHO CBA3aH C noanncbiBaemMbiM aﬂeKTpOHHbIM OOKYMEHTOM.

— COAepXutcda B CaMOM SﬂeKTDOHHOM OOKyMeHTe.

3.11.16.3. MpaBuna onpeaeneHns nuua, NoANMCLIBaOLLEro JNEKTPOHHLIN AOKYMEHT, no ero OaHOPa3oBOMY Maporio:

- bBaHkom onpegensietca OgHopasoBbIv Naporb, KOTOPbIM Obln NoanucaH ANEKTPOHHbIA OKYMEHT B Cucteme,

- Ha OCHOBaHWM NPOBEPKU JNEKTPOHHOrO AOKYMEHTA, OCYLLECTBMSEMON aBTomMatudecku cuctemamm badka, BaHk onpepenset
KnueHTa, koTOpbI co3gan 1 nognvcan AaHHbIN QNeKTPOHHbIM OKyMeHT OQHOPa3oBbIM MaponeMm.

3.11.16.4. KnueHT noanucbiBaeT OneKTPOHHbIe AOKYMEHTbI MyTem BBoZa B cooTBeTcTsytowee none Cuctembl OgHOpa3oBoro napons.

3.11.17.

3.11.18.

PacnopsikeHne KnveHTta B BUuae OnNeKTpOHHOro AOKyMeHTa, nognvcaHHoro OgHopasoBbiM naporneM, ucnonHsetcss baHkom nocne
NONMOXWTENbHOTO pe3yrnbTaTa MpoBepku cooTBeTcTBMs OpgHOpas3oBoro naponsi, BBeAeHHoro KnveHtom, wHdopmauum o6
OpaHopasoBoM naporne, cogepxallencsa B 6ase gaHHbIx baHka.

Kntou npocTtoi anekTpoHHOM nognucu

Kntoy npocTon anekTpoHHOW MoAMUMCU MPUMEHSIETCS B COOTBETCTBUM C NpaBuiiaMu, YCTaHOBMEHHbIMU BaHkoM, n B cO34aHHOM 1
(Mnn) oTnpaBrneHHOM ONEeKTPOHHOM AOKYMEHTe COOEepXUTCS MH(OopMauus, ykasbiBatowas Ha KnveHTa, oT nMeHu kotoporo 6bin
co3aH 1 (Mnu) oTnpaBneH OreKTPOHHbLIN JOKYMEHT.

CTOpPOHbI HACTOSILUMM YCTaHOBWMM CriedyolMin NOpsiaoK OnpedenieHnst nuua, MNoAMUCHIBAOWEro AOKYMEHTbI, ONeKTPOHHOMN
NOAMMCLIO MpWU MCMonb3oBaHuM Knkoya NpoCTON 3MeKTPOHHOM noanucu: ycnewHbld Bxod Knuenta B Cuctemy B nopsgke,
yctaHoBneHHoM B n. 3.11 Ycnosun O, un BBeaeHne KnueHtom B rpadpy «kon noareepxaeHus» OpHopasoBoro napons, nunbo
HaxaTtue KnueHtom kHonku «lloaTBepanTb», copepxawen OpHopa3oBbIi Napofb (NMPUMEHMMO Mpu  HanpaeneHun [yw-
yBeAOMMeHun), nmbo Haxatue KnuneHTom Ha KHOMKy noaTBepXOEeHUs, SBMSIIOTCS HEOCMOpUMbIM (hakToM AdocTyna KnuveHTa K
Cucteme 1 JOCTaTOYHbIM 0Ka3aTeNbCTBOM TOr0, YTO AOKYMEHTbI NoanucaHbl KnneHTom OneKTpOHHOM NoANUCHIo.

Kntou npocTtou 3anekTpoHHOM nognucu ¢ Xaw-Koaom

Krirou I'IpOCTOIZ C-)J'IeKTpOHHOIZ noanucu ¢ Xaw-koaom NnpUMeHAeTCAa B COOTBETCTBMU C NpaBunamun, yCTtaHOBJIEHHbIMU BaHkom, n B
CO34aHHOM U (I/IJ'II/I) oTnpaBsieHHOM MakeTe ANIEKTPOHHbIX NOKYMEHTOB COLAEPXUTCA I/IH(bOpMaLLI/IFl, YKa3biBawLwaa Ha KnueHTa, ot
UMEHU KOTOPOro Obin co3gaH u (VII'II/I) oTnpasneH Kaxxgbli 13 SﬂeKTpOHHbIX OOKYMEeHTOB, BXoAAuwunx B MakeT ANTEKTPOHHbIX
OOKYMEHTOB.

CTOpOHbI HacToAMM  yCTaHOBUITN CJ'Ie,EI,yIOLLlI/II7I nopaanoK onpegeneHna nuua, nognucbiBakolero OOKYMEHTbI aﬂeKTpOHHOVI
noannUCbHo NMpu UCNoJy1b30BaHUN Kntoua I'IpOCTOI7I C-)J'IeKTpOHHOVI noanucu c XSLU-KO,D,OMZ

— ycnewHbin Bxoa Knventa B Cuctemy B nopsigke, yctaHoBneHHowm B n. 3.11 Ycnosui A0,

— BBepaeHve Knnentom B rpady «koa nogreepxaeHns» OaHopas3osoro napons, nnbo HaxaTtvne KnneHTtom kHonkm «MoateepanTby,
copepxalyert OfgHopasoBbIv Naposib (MPMMEHMMO Npu HanpasneHwuu MyLw-yBeJoMMneHuiA),

— Hanuuue XalU-KOOOB B 3asBMeHNM, kKoTopoe KnmeHT nognucbisaeT B Cucteme € UCnosb3oBaHneM Kritoya npocTom 3MeKTpoHHOM
noanucy ¢ XaL-Koaom,
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3.11.19.

3.12.
3.12.1.

3.12.2.

coBnageHue Xall-koaoB AOKYMEHTOB, yKa3aHHbIX B 3asBNEHUN, ¢ X3LU-KoAamu 3TUX OKYMEHTOB, ChOpMUPOBaHHbIX B CUCTEME,

ABNSAOTCS HeocnopumblM daktom goctyna KrnveHta k Cucteme U [OCTaTOYHbIM [0OKa3aTenbCTBOM TOrO, YTO OOKYMEHTHI,
BXogswme B [MNakeT 3NeKTPOHHbIX JOKYMEHTOB, NoAnucaHbl KnmeHTom nekTpoHHOM NOAMUCHIO.

[MepeueHb ycnyr/ceperncoB/npogyKToB, koTopble KnueHT moxeT nonyunte B Cucteme, npusedeH B MNpunoxeHun Ne1 k Ycnosusm
o.

MpaBa 1 06513aHHOCTN CTOPOH

BaHk octaBnseT 3a cobon npago:

oTkasaTb KnueHTy B npegoctaBneHun goctyna B Cuctemy 6e3 oObACHEHMSA MPUYMH, OcyLlecTBUTb Brnokuposky Cuctembl
cornacHo n. 3.17 Ycnosun [O;

NPNOCTaHOBUTL BbINOJTHEHNE PaCI'IOpH)KeHVIVI Knuenra, NoJTy4eHHbIX nocpencTtBoOM Cucrtembl, oo nonyvyeHna nnMcbMeHHOro
PaCI'IOpFI)KeHMH KnueHTta 0 HEO6XOAMMOCTU X BbIMOSNTHEHUS;

M3MeHUTb Habop ycnyr, npegocTaBnsemMblx KnmeHTy yepes Cuctemy;

npuocTaHoBuTb paboTty Cuctembl kak ogHoro n3 Kananos O ¢ npeaBaputenbHbIM yBeAOMMeEHNEM Unn 6e3 npeaBapuTenbHOro
yBegomneHns Knuexta;

yCTaHaBnMBaThb OrpaHUYeHns (MMMUTBI) Ha CyMMbI onepaumii, NpoBoauMbIX B CucTeme;
N3MeHSATb cnocobbl hopMUpoBaHUa DNEKTPOHHOW NOANMUCK 1 NnoaTeepxaeHusa Onepauunn B Cucteme;

yCTaHaBnNMBaTb OrpaHUYeHne Ha UCNOMNb30BaHWE CPEACTB M CNoco60oB hopMMpoBaHUS SNEKTPOHHOW NOAMUCY U NOATBEPXKAEHUS
Onepauun B Cucteme,

6nokupoBaTb cnocob GopMMpoBaHUst SNEKTPOHHOM noAanucyM npu Hanudmm y bBaHka nHdopmaumm O BEPOATHbIX WK
OEeNCTBUTENbHbIX MPOTUBO3aKOHHbIX AENCTBUAX C UCNONb30BaHWEM JNEKTPOHHOW NOAMNUCH;

oTkaszaTb KnneHTy B npueme oOT Hero PacnopsikeHuit, nonydeHHbIX nocpeacTBom CucTembl, Mocre npeasapuTeribHOro
npeaynpexaeHms ero o6 aTom nobbiM cnocobom, npeaycMoTpeHHbIM n. 2.14.1 OBwmx YcnoBuin B criydyae BO3HWKHOBEHUSI
NoAo03peHus], YTO onepaums OCyLLEeCTBISETCH B LeNnsx nerannsaumm (0TMbiBaHUS) AOXOA0B, NOMYYEHHbIX MPECTYMNHbLIM MyTeM, U
(UHAHCMPOBaHUS Teppopuama w/unu HenpeactaBneHus KnveHToM uHGoOpMaumMn  (OOKYMEHTMPOBaHHbLIX CBEAEHWUN),
Heobxoammon onsa ucnonHernus baHkom TpeboBaHui 3akoHodaTenscTBa PP o npotuBooencTBumM neranusauun (0TMbIBaHUIO)
[0XO[0B, NOMYyYeHHbIX MPECTYMNHbLIM NyTEM, ¥ hMHaHCUPOBaHMIO Teppopuama. B aTom cnyyae KnneHT 06si3yeTcs no TpeboBaHuto
BaHka npegocTaBnaTh Hagnexawmum obpasom oopMreHHble PacnopsikeHus Ha 6ymakHOM HocuTene;

oTka3aTb KnuneHTy B npueme oT Hero PacnopspkeHui, nonydeHHblx nocpefactBoM CucTeMbl, Kak He npolleAwmx npouenypy
npuemMa K UCNosiHeHuto, NpomHdopmnpoBas ero o6 aToM nobbiM cnocobom, NpeaycmMoTpeHHbIM M. 2.14.1 O6wmx Ycnosui, B
cryyae ecnv BbIMOSIHEHWE Yka3aHHOro PacnopsbkeHus npueegeT K BOSHUKHOBEHUIO HenpremnemMoro ans baHka puvcka;

OTMEHUTb OLMBOYHO HanmpaBneHHbIM Ana noagnncaHns KnmeHty SneKTpoHHbIN JOKYMEHT/ owmMB0o4HO noanucaHHbli KnmeHtom
OneKTPOHHbIN JOKYMEHT. B criyyae Tako oTMeHbl He BO3HWUKAET nNpaB 1 06s3aHHOCTeN HY Yy baHka, Hu y KnueHTa.

KnueHT 0653aH cobntogaTe crnegyowmin nopsaok ncnonb3oBaHnsa Cuctemsi:

ncnonb3oBaTtb AyTeHTudmKaTopbl AN Bxoaa B Cuctemy;
He [onyckaTb BO3HWKHOBEHUS NPOCPOYEHHOW 3a40mKeHHOCTH no Cuetam v nobon MHOM 3af0rmKkeHHOCTM nepes baHkom;
cobnogaTk Bce nonoxenusa Ycnosun OO, O6wmux Ycnosuwn, Tapudos;

Haanexawmm obpa3oM MCMOMHATL BCe cBou obs3atenscTBa nepef baHkom, cBoeBpeMeHHO onnayveaTth unn obecneunsaTtb
onnarty Bcex KOMUCCUI, NpeayCMOTpeHHbIX Tapudamu baHka;

He JonyckaTb coBepLlleHUna NPOTUBO3AKOHHbIX OI'IepaLWIIZ C ucnornb3oBaHnemM Cuctembl, He gonyckaTtb UCnosib3oBaHNA Cucrtembl
Aana coeepLieHnda Kaknx-nmbo MOLLEHHNYECKNX onepau,vuh;

CBOEBPEMEHHO OTBeYaTh Ha coobLeHns n obpalleHns baHka, kacatowmecs ncnonHeHus obssarenscts KnueHta nepea baHkom,
HanpaBsfieHHble MO yKa3aHHbIM KnneHTom BaHKy KOHTaKTHbIM AaHHbIM (KOHTaKTHbI HOMep MobunbHoro TenedoHa Knnerta,
3MEeKTPOHHas novta u ap.);

npenocTaBnATb No 3anpocy baHka B yCTaHOBHeHHbIVI BaHkom CPOK OOKYMEHTbI, noAaTBepXaarwuine cosepLliaemMmble KnueHTtom
nocpeacrteom Cucrembl onepauun no Cuetam, B Cryyasx, yCTaHOBJI€HHbIX 3aKOHOOATE IbCTBOM P®, a takke B cny4yasax, korga
3TO HeO6X0,C[I/IMO Anda yTo4HeHuA coBepluaeMblX onepauvnh w/vrv gnsi obecneyeHus COXPaHHOCTU AEeHEeXHbIX CpencTB KnveHnTa;

He coBepLiatb Nno Cuetam onepau,M|7| nocpeacrtesom Cucremsl, HapyLlawnx pexmm paGOTbI YKa3aHHbIX CHETOB;

Hes3ameqnuTenbHO YyBedoMNATb baHk no TenedoHy unM B NMCbMEHHOW ¢OpMe O MOAO3PEHUM Ha KOMMPOMETaLMIO
AyTeHTudukatTopos, 06 yTpate MobunbHOro ycTponcTaa, 0 NnoTepe KOHTPONsS Had NporpamMmmHbIM obecnevyeHnemM u cpeacTesamm
dopmmpoBaHusa/nonyvyeHnss  ONeKTPOHHOW  nmognucyn  (ecnv MpUMEHMMO), a Takke 00 OOHapyXeHuM MonbITKK
HeCaHKLMOHNPOBAHHOIo A4OCTyna K nepcoHanbHomn nHdpopmaumm KnmeHta B Cucteme n BCex HeCaHKLMOHMPOBaHHbIX onepaumsx
B Cuctewme;

M3MeHsTb naporb B pasgene «Hactpovikn» Ha cepeepe Cuctemsbl cornacHo n. 3.11.17 Ycnosuii [AO;
perynspHo npoBepsiTb MHOPMAaLIMIo 06 onepaumsx, CoOBepLUEHHbIX C Ucnonb3oBaHMeM Cuctems;

He3amennMTeNnbHO yBeaoMmsATb baHk 06 n3aMeHeHun CBOMX AaHHbIX, B TOM YMCNE MECTa XWUTenbCTBa, HOMepa MOOWIbHOro
TenedoHa (B TOM 4yucne 3apernctpupoBaHHoro B baHke ans npepoctaBneHusi Cepeuca «YBegomneHuss 06 onepaumsixy),
WpenTtndukatopa IMSI, agpeca anekTpOHHOM NOYTbl M MHBIX KOHTaKTHbIX AaHHbIX;

cobnogaTb koHdMaeHUnansHocTb AyteHTudmkatopos, OgHopasoBoro napons, Knioya npocton anekTpoHHow nognvcu, Kntova
NPOCTON 3MEKTPOHHON MOAMNUCU C X3L-KoAoM. KnuneHT 06s3aH XpaHWTb B CEKPEeTE yKa3aHHble JaHHble U He nepefaBaTb UX
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3.13.
3.13.1.

3.13.2.

3.13.3.

3.13.4.

3.135.

3.13.5.1.

3.13.5.2.

3.13.6.

3.13.6.1.
3.13.6.2.

TpeTbUM nuuam (B TOM 4Yucne COoTpygHUKamM u npencraButenam EaHKa). BaHk He HeceT OTBETCTBEHHOCTW 3a MOCHEeACTBUSA
ntoboro ncnonbL3oBaHUA nepevyncneHHbIX AaHHbIX TPETbUMU NULAMU;

- He ncnonb3oBaTb CUCTEMY B LIENsX nepegayn npasa nosb3oBaHus Cuctemon TpeTbuM nuuam;

- He gonyckaTb COBEpPLLEHNS onepauuii ¢ ucnonb3oBaHvem CrUcTeMbl B LieNsiX, He COOTBETCTBYHOLLMX 3aKoHoAaTenscTBy PP, n/unm
HOCSALUMX COMHUTENbHBIA/MOLUEHHWYECKUIA XapakTep, WWIM uMelowmx, no MHeHuio baHka, npuaHakM HecooTBETCTBUS
3asBMEHHbIM LensaM, He AonyckaTb Komnpometauun AyTeHTUMKaTopoB, He ucnonb3oBatb Cuctemy ans npuobpeTteHust
ToBapoB (paboT, ycnyr), 3anpeLLeHHbIX 3akoHo4aTenbcTBoM P®;

- BXoauTb B Beb-Bepcuio Cuctembl Mo agpecy cTpaHuubl B cetn HTepHeT, ykasanHomy B n. 3.11.1 Ycnosun [O. MNepea Bxogom
B Cuctemy KnneHt 06sa3aH ybeautbcsa B ToM, 4TO BxoA B CuCTeMy ocCyLLecTBnseTcst ¢ odmumansHom cTpaHuubl canta baxka.
Mpu ncnone3osaHun KnneHtom ans Bxoda B CUCTeMy MHbIX agpecos/cTpaHuL, B ceTu NHTepHeT KnueHT Tem cambiM OCO3HaeT 1
NPUHYMaET BCE BO3MOXHbIE PUCKW, CBSA3AHHbIE C TakMM UCMONb30BaHNEM;

- obecneunTb npepocTaBneHne B baHk cBegeHuit 0 Homepe MO6UMbHOrO TenedoHa, agpece 3INEKTPOHHOW MOYTbl 3aKOHHbBIX
npeacrasuTenen (pogutenen, ycobiHoBUTENen unu nonedntens) Peberka B Bo3pacte oT 14 go 18 net (ecnu nNpuMeHUMO),
N3MEHEHUW Takunx AaHHbIX;

- cobniogaTtb UHble TpeboBaHUs K MOPSAKY UCMONb30BaHWsA CUCTeMbl, yCTaHOBMEHHble BaHkom.
MepeBoabl no UaeHTudukatopy B Cucteme

B Cucteme BO3MOXHO OCYLLECTBIIEHNE NEPEBOAOB AEHEXHBIX CPEACTB Mo MaeHTUdUuKaTopy, B Ka4ecTBe KOTOPOro BbICTYNaeT HOMep
MoGUbHOro TenedoHa nonyyaTens AeHeXHbIX cpeacTs unv QR-kopa.

B 3aBncMMOCTM OT ncnosb3yemoro VioeHTudukaTopa nepesoabl NpoeoasTces mexay Knuentamu, mexxay KnmeHTom u topuanyeckumm
nMuaMu/vMHAMBUAYanbHeIMM NpeanpuHUMaTensMu, sSBrsoWwmMMUcs knmeHtamm baHka, a Tawkke mexay KnveHtamu u domsnyeckumm
nmuamMu/lopuanmyeckuMmn  nNuuamMu/vuHaNBMAYansHbIMK NPeAnpUHUMATENSMU, CYeTa KOTOPbIX OTKPbITbl B CTOPOHHUX KPEOUTHbIX
opraHu3aLmsix.

MepeBoabl OCYLLECTBSAOTCSA TONBKO B POCCUINCKUX pyBnsix, ¢ 6aHKoBCkux cyeToB KnneHToB 1 Ha 6aHkoBCkue cyeta hmanyeckux nu
(npu nepeBoae No Homepy MoGUnbHOro TenedoHa nonyyatens) / PUANYECKUX NAL, UMM UHAUBMAYANbHbLIX NPeanpUH1UMaTenei (Npu
nepesoge no QR-koAy) - BanoTHbIX pe3naeHToB. MNepeBoabl Ha/co CyeToB BknagoB He ocyLLECTBNSIOTCS.

OcobeHHocTn nepesogoB no NaeHTudmkatopy ¢ ucnonb3oaHmem Cepsuca ObICTPbIX MaTexen:
1) B pamkax CepBsuca BbICTpbIX NnaTexen NpoBoaaTCsA nepeBoabl:

— no Homepy MobunbHoro TenedoHa nonyyaTens AeHeXHbIX CPeacTB, ecnu GaHk nomydatens cpeacTB-du3nyeckoro nuua
ABnsieTCs yyacTHukom CepBuca BbICTPbIX NnaTexeil;

— no QR — kogy, cosgaHHOMy 6aHKOM nonyyaTens CPefcTB — OPUOMYECKOro Nuua/MHaMBMayanbHOro npeanpuHuMaTtens Ans
uenen nepesoga 4yepe3 CepBUC GLICTPLIX MMaTexen, Npu pacrosHaBaHWM KOTOPOro OTpaXkaeTcs TOMbKO MHdopMauus o
nonyyartene AeHeXHbIX CPEACTB 1, B ONpeaeneHHbIX cryyasx, CyMme 1 BanioTe nepesoja;

2) nepeBoAbl OCYLLECTBNATCA B Npegenax NMMUTOB, YCTaHOBIMEHHbIX Tapudamu baHka, HO He Gonee NUMUTOB, onpeaeneHHbIX
OeVCTBYIOLLMM 3akoHoAaTeNnsCcTBOM P®;

3) 3a npoBefeHue nepeBodoB baHkOM MOXeT B3MMaTbCH KOMUCCMOHHOE BO3HarpaxneHue cornacHo Tapudgam bawka,
JOENCTBYIOLMM HAa MOMEHT NepeBoa;

4) onsa noaTBepXAeHua/nonyyYeHus MHopmaumMm o nonydvaTernie AeHEeXHbIX CPeAcTB, B TOM 4MUCre NNaTeXHblX pekBuanTax
nonyyarens, cornacHo ykasaHHomy KnueHtom B Cucteme NoeHtndmkatopy baHk HanpaBnsieT cootTBeTCcTBYoWMIA 3anpoc B AO
«HCIMK». OcyulectBneHve nepeBoga AEHEXHbIX CPEACTB NPOM3BOAMTCA TOMbKO B Criyyae MOATBEPXAEHUs/ MNonyyYeHus
Heobxoammon nHgopmaummn o nonyyvatene co ctopoHbl AO «HCIMKy;

5) MepeBog no QR — kogy co CyeToB, K KOTOpbIM BbinywleHa KpeouTHas kapTa, nNpefocTaBnseTcs No Mepe TEXHUYECKOW
peanusauun.

MepeBoAbl N0 HOMepy MOGUNLHOro TeniedoHa nonyvaTens

B0o3MOXHOCTb OCYLLEeCTBNEHUS NEepPEBOAOB AEHEXHbIX CPeACcTB MO HOMepY MoGUNbHOro TenedoHa monyyatens AOCTYNHa BCeM
KnveHTam, y KoTopbix B CUCTeMe noAkIoveHa onuus «nepesobl No Homepy TenedoHax. Mpu Heobxoaumoctn B Cucteme KnmeHt
MOXET OTKIIOUNUTL 3Ty OMNUMIO UMM NOAKMouMTE €€ BHOBb. OcyllecTBrneHue nepesoaa Mexay KnveHtamy BaHka BO3MOXHO mpu
ycrnosuu, 4to 1 y KnueHta-nnatenbliuka, u KnueHta-nonyyaTens NoAakmntoyeHa ykasaHHasi onuusi.

Ona ocywectenenus nepesoaa KnueHT Boibupaet B Crcteme ceoii CyeT, ¢ KoToporo ByAeT OCyLLeCTBATLCA NepeBos, ykasoisaeT
HOMep MOBUIbHOrO TenedoHa nonyyartens, BuibupaeT GaHk NonyyaTens CpeacTs U BBOAMT CyMMy nepeBoga. B Tom cnyuae, ecnu
B kayecTBe GaHka nonyyartens cpefcTs BbiGpaH He BaHk, nepeBos ocyliecTensieTcs B pamkax Cepeuca GbicTpbix nnatexen. Ecnm
B pamkax Cepeuca GbiCTpbIX NraTexen nonyyatesl CPEACTB yCTaHoBMS GaHK MO yMmonyaHuio, KnueHTy-nnaTenbliyky npu
OCYLLECTBIEHUM NepeBoaa NpeanaraeTcs BolopaHHbIi nonyyatenem 6aHk.

MepeBoabl no QR-koay
B03MOXHOCTb OCYLLECTBINEHUSI MEPEBOOB AEHEXKHbIX cpeacTB no QR-kogy AocTynHa KnveHtam B Cucteme.

Ons ocywecTtBneHns nepesoga KnueHT BblGupaeTr B Cucteme onnaty ycnyr no QR-kogy W Npou3BOAMT pacrio3HaBaHue
npeaoCTaBEHHOTO PUANYECKUM FIMLOM UNN MHAMBMAYANbHLIM NpeanpuHumaTtenem QR-koga. B pesynbTaTte pacno3HaBaHus QR-
Kofa Ha 3kpaHHoW chopMe o0TobpasuTcs:

— npwv nepesode Yepe3 CepBuc ObICTPLIX NNaTexen — nHopmauus, ykasaHHas B nn.1 n. 3.13.4 Ycnosui A0;

— npun ocyuwlecCcTBneHnn CtaHOapTHOro nepesoga — noJiHadA VIHC*)OpMaLlI/IFl O NnaTeXHbIX PEeKBU3UTax nony4vartend, BK4aa
paCHeTHbIVI CcYyer.

KnueHT BbiGupaeT ceoii CueT, ¢ KoToporo GyAeT OCyLLECTBNATLCSA NepeBoa, v B Criyyae, ecnv He Gbina otobpaxeHa cymma v Bantota
nepesona, KnMeHT AoMNOMHUTENBHO BBOAWUT UX CAMOCTOSITESbHO.
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3.14.
3.14.1.

3.14.2.

3.14.3.

3.14.4.

3.15.
3.15.1.

3.15.2.

3.15.3.

3.15.4.

3.155.

3.15.6.

3.15.7.

3anpoc nepesoaa Me2Me Pull?®
Onsa nepesoga Me2Me Pull co Cyeta B baHke KnueHty Heobxoammo ochopmuTb B CUCTEME OAMH U3 CriedyoLmX JOKYMEHTOB:

— pas3oBoe PacnopsixkeHue o nepevmcrneHnmn eHEXHbIX cpeacTB co CyeTa Ha CBOWM CHET, OTKPbLITLIN Yy y4acTHMKa CUcTeMbl BbICTPbIX
nnaTexen, BolopaB c4eT cnncaHns 1 npegoctasus PacnopsikeHue;

— noctosHHoe PacnopsikeHne k CueTy Ha ocylwecteneHne baHkom nepeBoga. B pamkax Takoro noctosiHHoro PacnopsikeHust
KnueHT nopyyaeT BaHKy OCyLLeCTBNATb NepeBOA AeHEeXHbIX cpeacTB C BbibpaHHOro nM CuyeTa Ha cyeT KnueHTta, OTKPbIThIA Y
yyacTHuka Cuctemsl BbICTpbIX nnaTexen. [lepeBos oCyLEeCTBNSETCS Ha OCHOBaHUK 3anpoca O NepeBoAe AEHEXHbIX CPeACTB,
nonyyeHHoro Yepes Cuctemy GbICTPbIX NnaTexen OT MHOro yyacTHuka CucTembl ObICTPbIX MnaTexen, B Cymme, ykasaHHOMW B
TakoMm 3anpoce, W He nosgHee AaTbl MONyYeHMs Takoro 3anpoca. KnueHT moxeT uameHutb CyeT, K KOTOpoMYy OOpMMeHO
nocTosiHHoe PacnopsieHune, Unn oTo3BaTb AaHHOE MOCTOsiHHOe PacnopsbkeHue, ocyLecTBUB COOTBETCTBYOLLME HACTPOWKN B
Cucreme.

[Mpwv nonyyeHnu 3anpoca Ha nepeso Me2Me Pull BaHk npoBepsieT Hanuyne COOTBETCTBYIOLLEro NOCTOAHHOIO PacnopsXeHus v npm
ero HanM4um ocyLuecTBnsaeT nepeso cpeacts co Cyeta KnueHta B cymme, ykasaHHOM B 3anpoce, He nosgHee AaTbl MonyyYeHust
AaHHoro 3anpoca. [Mpu oTcyTcTBUM NocTosiHHOro Pacnopspkennst baHnk HanpasnseT KnueHTy MHCTPYKUUM NOo MpefocTaBreHuto
pa30BoOro UM NocTosiHHoro PacnopspkeHus B Cucteme.

B Cucteme KnueHT Takke moxeT 3anpocuTb nepesog Me2Me Pull Ha CueT B BaHke co cBoero c4eTa, OTKPbITOro y MHOTO yYacTHUKa
CucTtembl BbICTPbIX NNaTexen. PacnopsikeHne 0 CnUCaHnM AeHEXHbIX CPeACTB CO CYeTa, OTKPLITOrO Y MHOMO yYacTHuka Cuctembl
BbICTpbIX MNaTexen, opopmnseTca KnneHTom HenocpeaCcTBEHHO B 3NEKTPOHHOM CPeACTBE NnaTexa Takoro y4acTHUKa U B nopsake,
yCTaHOBMNEHHOM [OroBOPOM, 3aKIOYEHHbIM Mexay KnmeHTom u yyacTHukom Cuctembl BbICTPbIX NaTexen.

MepeBoabl Me2Me Pull ocywectenaoTca B npegenax NMMUTOB, YCTAHOBMEHHbIX Tapudamn baHka. 3a npoBeaeHve nepesogoB
BaHkoM MOxeT B3MmaTbCs KOMUCCUOHHOE BO3HarpaxaeHve cornacHo tapmudam baHka, AencTByolWMM Ha MOMEHT nepesoa.

BeckoHTaKTHble onepauun ¢ ucnosnb3oBaHNeEM LlVI(‘prBOFO cyeTa

[ns coBeplueHns beckoHTakTHLIX onepauui ¢ LindposeiMm cueTtom Bnagenew LindpoBoro cyeta npomsBoguT permctpaumtio Cueta
B Lincdposom nnatexHom cepsuce CblMan. Mpu atom Bnageney LiudpoBoro cueta 06si3aH 03HAaKOMWUTLCSH U COrfacuTbCs B
Mo6nnbHOM yCTPOWMCTBE C YCIOBUAMWU perncTpauum n ocobeHHocTsiMm obenyxusanns Lindposbix cueTos.

Bnageneu Lindposoro cyeTa Bnpase 3apernctpnposatb B Lindoposom nnatexHom cepsuce CBIMar ntobon CyeT, OTKPbITBIN HA ero
UMS B poccumnckux pybnsx. Mpu aTom oguH n 10T ke LindppoBoii cyeT MoxeT 6biTe fo6aBneH B Lindposon nnatexHoii cepsuc CblMai
Ha HecKonbknx MobunbHbIX YCTpOMCTBaXx.

o peructpaumm Lindposoro cueta B Lindoposom nnatexxHom cepsuce CBlMan Bnageney Lindposoro cyeta 0b6s3aH yoeantbes, 4To
B Lindbposom nnartexxHom cepsuce CBlan 3apernctpmpoBaHbl AyTeHTUdUKkaumoHHble AaHHble Bnagensua Lindposoro cyeta. Ecnm
Ans pasénokuposkn MobrnbHOro ycTponcTBa unm coBepLueHns beckoHTakTHbIX onepaunii ¢ LindppoBbiM cHeTOM 3aperncTpupoBaHbl
AyTeHTUdHNKaLMOHHbIE AaHHbIe APYroro Yenoseka, Takme AyTeHTUdMKauMoHHbIe AaHHble ByayT cuntaTbea AyTeHTUDUKALMOHHBIMU
AaHHbiMm Bnagenbua Lindposoro cyeta, a beckoHTakTHble onepauuu, NoATBEPXAEHHbIE yKa3aHHbIMW AyTeHTUdUKALMOHHLIMU
AaHHbIMUY, cYMTalOTCS NoATBEPXKAEHHbIMK Brnagenbuem Lindposoro cyeta. baHk He nonyyaeT oT Bnagensua Lindposoro cyeta, He
XpaHWT N He obpabaTbiBaeT ero AyTeHTU(UKALUOHHbIE AaHHbIE.

BapeructpupoBaTtb CueT B Lindposom nnatexHom cepsuce CBIMNan Bnageney LindppoBoro cueta MoXeT No HOMepy MoBUbHOro
TenedoHa 1 no Homepy CyeTta, 3anonHue opmy permcTpaumm BpyyHyto. MNocne Toro kak peksmantbl Cyeta BBeaeHbl B Lindpposon
nnaTexHbln cepuc CbIMan baHk Bnpase 3anpocuTb y Bnagensua Lindposoro cyeta noateepxaeHue Toro, 4to Cuet npuHagnexuTt
emy. MNMoaTeepxaeHne ocyLLecTBNsSeTCS NocpeacTsom Beoga Bnagensuem Lindposoro cyeta B LincdbpoBom nnaTexxHoM cepsuce
CBIlMani ogHopasosoro CMC-naponsi, nonyyeHHoro ot baHka. [locne ycnelwHoro noaTBepXaeHus npuHagnexHoctn Cueta
Bnagenbuy Lindposoro cyeta B Lindpposom nnatexHom cepsuce CBlMan nobasnseTcs cooteeTcTBYOWMI Lindpposoii cuer.

Bnapeneu LndpoBoro cyeta Takke mMoxeT 3apeructpupoBaTb CueT B LiudpoBom nnatexHom cepsuce CBIlai, aktmBrMpoBas
npouenypy pervctpaumm n Boibopa Cyeta B MobuneHom npunoxexHun PanddanseHbaHka. Nocne Toro kak Cyet 6yaeT BbiOpaH Ha
nobasnexve B Liudpposon nnatexHbii cepeuc CBIMNan baHk Bnpaee 3anpocuTb y Bnagensua LindpoBoro cueta noatBepxaeHue.
MonTBepxaeHne ocyLlecTBNAETCA NOCPEACTBOM BBoAa B MobunbHom npunoxeHun PainddarnseHbarka Brnagensuem Lindposoro
cyeTa ogHopasoBoro CMC-naponsi, nony4eHHoro ot baHka. MNMocne ycnewHoro noareepxaeHus Cueta B LindpoBom nnatexHom
cepsuce CBlan gobaensetca cooTBeTcTBYOWMIA LindpoBon cyerT.

B npouecce pernctpauumn Cyeta B Lindposom nnatexHom cepsuce Cbllan bank moxeT nonyyatb oT [NpoBangepa Lindposoro
nnaTexHoro cepsuca Homep MobunbHoro TenedoHa n Homep Cuyeta Bnagenbua LiudppoBoro cueta ans uenen noaTeepXaeHus
nepcoHanbHbIX AaHHbIX Bnagensua Lindposoro cueTa, a Takke NpoTMBOAENCTBMA MOLLEHHNYeCTBY. baHk obpabaTbiBaeT 1 XpaHuT
ykasaHHyt MHopmaumio 4o 3aBepLueHust npoueaypbl pernctpaumm Cueta B Lindposom nnatexHom cepsuce CBlMan, nocne 4yero
yaanser.

Ona ocywecTtBneHnss beckoHTakTHOM onepauuyM MoXeT noTpeboBaTbecs BbiBECTU MoBMNBHOE YCTPOMCTBO M3 pEXUMa CHa Wnn
pa3bnoknpoBaTb MobunbHoe yCTpOMCTBO NMyTem BBOAA AyTEHTUMUKALMOHHBLIX AAaHHbLIX, OTKPbITL LiIMdpoBO nnaTtexHbli cepBuc
CBIlMat n nogHecT MobunbHOE YCTPOMCTBO K GECKOHTAKTHOMY CYMUTLIBAKOLLIEMY MMATEXHOMY YCTPOWCTBY MM OTCKaHMPOBATb Npu
nomMoLumn kamepbl MobunbHoro yctponctea QR-koa. BeckoHTakTHas onepauusi, COBEPLUEHHAA C MOMOLLLI0 AyTEHTUMKALMOHHbBIX
AaHHbIX, Npu3HaeTcs onepauven Bnagensua Lincdpposoro cueta.

Hoctyn, ncnonb3oBaHue n o6cnyxmeaHmne LindppoBoro cyeta 3aBUCAT OT ycnoBuii obcnyxueaHust B Lindpposom nnatexxHoM cepsuce
CBIMan, a Takke ceT onepatopa MOGuUnbHON CBA3N, ncnonedyemon Brnagensuem Lindposoro cueta B MoGunbHOM ycTponcTBae.
BaHk He HeceT OTBETCTBEHHOCTU 3a Niobble 0BCTOATENBLCTBA, KOTOPbIE MOTYT MpepBaTh, MOMeLLaTb UK MHbIM 06pa3oM NOBMNUATHL
Ha dyHKUMoHMpoBaHue LindpoBoro cyeTa, Takune kak HegoctynHocTb Lindpposoro nnatexHoro cepsuca CBIlMNan unu cetn onepatopa
MOGUILHOM CBSI3W, @ TakkKe OrpaHWYeHUst 30Hbl MOKPbLITUS CeTM MOOWNbHOW cBA3M, nepebou B nogave UNM npepbiBaHue
6€ecnpoBOAHOr0 COeanHEHMS.

Bnageneu LndpoBoro cyeta cornawaetcs, 4to dyHKkumn Lindpposoro nnatexHoro cepsuca CBlMan n Ludgposoro cyeta moryT
o6HOoBNATLCS aBTOMaTuyecku 6e3 HanpaeneHus Bnagensuy LindpoBoro cueta 4ONONHUTENBHOMO YBEAOMIEHUS.

20 MpUMEHNMO AN y4acTHUKOB CUCTEeMbI BLICTPLIX NaTexen, NOAKIIYEHHBIX K cepeucy nepesogos Me2Me Pull.
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3.15.8.

3.15.9.

3.15.10.

3.15.11.

3.15.12.

3.16.
3.16.1.

3.16.2.

3.17.
3.17.1.
3.17.1.1.

3.17.1.2.

3.17.1.3.

3.17.1.4.

3.17.2.
3.17.2.1.

Mo nio6biM BoMpocaMm, CBSI3aHHBIM C TEXHUYECKON noaaepxkoi MobunbHbIX YCTPOWCTB, a Takke Ans nonyyeHns nHcopmaumm ob
orpaHunyeHusx ycnyr B Lindoposom nnatexHom cepsuce CBlai, 0 MUHMManbHbIX TpeboOBaHUAX K MPOrpaMMHOMY U annapaTHOMY
obecneyeHunto Bnageneu Lindposoro cyeTta gorkeH obpawatbca Hanpsmyto K [NpoBangepy LiudpoBoro nnatexHoro cepsuca
CbIMan.

BaHk He HeceT oTBeTCTBEHHOCTM 3a devcteus lNpoeangepa Liudposoro nnatexHoro cepsuca CBIMan unu nobon gpyron tpetben
CTOPOHbI, coBepluaemble B pamkax obcnyxueaHus Lindposoro cyeta. MNopsgok nomnydeHus n obpaboTtku nobow uHdbopmauum,
nony4vaemowu Npoeangepom Lindposoro nnatexHoro cepsuca CBlMNan B npouecce ncnons3oBaHus Bnageneuem Lindposoro cyeta
Lincposoro cyeta nnu Lindpposoro nnatexHoro cepsuca CBlMan, perynupyetcsa gorosopom mexay Bnagensuem Lindposoro cyeta
n MNposangepom Lindposoro nnatexHoro cepsuca CbIMai.

MpoBavigep Lindposoro nnartexHoro cepsuca CBlan, onepatop MOOGWUNLHOWM CBA3M, ycryramy KOTOPOro nonb3yetcs Bnageney
Lincbposoro cyeta, a Takke UHble TpeTbM nuua (B TOM YnCre pasnnyHble Beb-caiTbl), 3a4eMCTBOBaHHbIE B MPEAOCTaBAEHUN YCnyr
Lincposoro nnatexHoro cepsuca CBIMan, nmetoT cBon ycrnoBus ob6CnyXMBaHUSA M NMONUTUKM KOHMMAeHUuaneHocTu. MNepenasas
yKa3aHHbIM NLam CBOMW NUYHbIE AaHHblE, UCMOMb3ys YCNyrv unu nocelas Beb-canThbl ykasaHHbIX nuy, Bnageney Lincdposoro cueta
NPUHMMAET NX YCNOBMSA 06CNYXMBaHNSA 1 NMONUTUKM KOHDUAEHUMANBHOCTHU.

Mposargep Undposoro nnatexHoro cepsuca CBlMant nmeeT npaBo cornacHo ycnosusiM obcnyxmBaHus, NnpuHuMaemsim KnneHtom
npu peructpauum CdyeTa, GnoKMpoBaTb, OrpaHWYUTb, MNPUOCTAHOBUTL WM MpeKpaTUTb ucnonb3oBaHwe ycnyr Lindposoro
nnaTexHoro cepsuca CblMan Bnagensuem Lindposoro cyeta n/unm nameHnts dyHkummn Lindposoro nnatexHoro cepsuca CBlMlan.
Bnageneuy Lindposoro cyeta yBegomneH u cornaceH, YTo B TakoM criydyae baHk He HeceT OTBETCTBEHHOCTU neped Bnagensuem
Lincoposoro cyeta.

BeckoHTakTHble onepauum ¢ Lindposeiv cueTom siBNsAOTCS pa3HoBuaHOCTLI0 Onepauuii no CYeTy 1 B OCTanbHOM COBEPLUAOTCS B
NopsiAKE U Ha YCroBUsIX, ycTaHoBREHHbIX Anst Onepauuit no Cyery.

nep8BO,D,bl nocpencTBoM pasgena Cucrembl «CyeTa Ha onnarty»

[MepeyeHb AOCTYNHBLIX NEPEeBOAOB B pamMKax BbICTaBfeHHbIX KnneHTy cyeToB ykasaH B pasgene Cuctemsl «Cyeta Ha onnaty». [ns
nony4yeHus ycnyru?! B aTom nopsigke KnueHT BBoauT B Heo6XoaMMOM NyHKTe pasgenia CucteMbl «CyeTa Ha onnaty» UHopMaumio,
npeayCMOTPEHHYI0 3KpaHHOW hOPMON, 3a UCKMIOYEeHMEM CriyYaes, KorAa ata nHopmaums yxe npegsanonHeHa. B cnyyae ecnu cuet
Ha onnaTty 6yaeT HavdeH, ocTanbHas uHpOopMaumns, HeobxoaMmas AN OCYLLEeCTBNEHUS nepeBoda, 3arnofHUTCA aBTOMaTUYeCKU.
Onsa nepeBoa cpeacts KnueHTy Heobxoaumo NpoBepuTb ykasaHHyto MHopmaumio. Bo3MOXHOCTb OCYLLECTBNEHNS NEPEBOAOB B
yKa3zaHHOM nopsigke AocTynHa BceM KnueHtam-nonb3oBaTtensam Cuctembl. Hactosiwmm KnueHT ons uenen nonyyYyeHus OaHHON
ycnyrn npegoctasnseT baHky npaBo Ha 3anpoc Heobxoammon nHgopmaumm B F'MC FMI, TMC XKKX 1y napTHepoB baHka, ykazaHHbIX
B N. 2.12 O6wmx Ycnosuit. Ecnn KnneHT xo4eT oTkasaTbCsa OT NofnyvyeHns aaHHoun yenyru, KnueHTt B pasgene Cuctemel «Cyeta Ha
onnaTy» BblOMpaeT yHKUMIO «YOanuTb» Ha COOTBETCTBYIOLLEN 3KpaHHOW copme. [MpedoctaBneHne ycnyru npekpaiwiaeTcs B
NPUMEHUMOM YacTu ¢ AaTbl BbIbopa KnneHTom AaHHOM oyHKUMK.

Ha cootBeTcTBytoLEen akpaHHOM copme B pasgene «Cdyeta Ha onnaty» KnueHT moxeT B pasgene «Kakue cyeta nomyyartb»
cchopmmpoBatb PacnopsbkeHne, ykasaB yYHUKanNbHbIA naeHTudmkaTop Hauucnenun (YWMH), nocne yero npoyve pekBuanTbl nnatexa
sanonHaTtca baHkom aBTomaTuuyecku. [na nepesopa cpenctB KnneHTy HeoOXOAMMO NpPOBEPUTH YKasaHHy MHAOpMaUMio.
Onepaums 6ygeT ocyllecTBreHa ¢ Ucrnonb3oBaHMeM CUCTEMbI ObICTPbIX NNaTEXeW.

BnokupoBka Cuctembl
Mo numumaTmnse baHka:

B Cnyvasx HapyweHust KnmeHToMm nopsigka mcnonb3oBaHus Cuctemsl, nanoxeHHoro B n. 3.12.2 Ycnosun OO, n. 2.18.4 O6wmx
Ycnoswuig;

Ha ocHoBaHWK yBegomreHus KnueHta o HeobxoammocTu BrnokupoBkum CucTeMbl, NONyYEHHOro B MOPSAKE, YCTAHOBMEHHOM B .
3.17.1.4 Ycnosun O0;

B Cny4ae, ykaszaHHoM B n. 2.18.5 O6wux Ycnosui. bnoknpoka CUCTEMbI OCYLLECTBISIETCS HA NEPUOS HaxOXOEHUs! CBELAEHWN,
oTHocAWwmxcs k KnueHTy n (unn) ero anekTpoHHOMyY cpefcTBy nnaTexa B base gaHHbix BaHka Poccup;

B Cryyasx, NpenyCMOTPEHHbIX AEWCTBYIOLWMM 3aKOHOA4ATEeNbCTBOM, a Takke Korga B COOTBETCTBUM C 3aKOHOAATENbCTBOM
orpaHnuMBaloTCsa npaea KnueHTa no pacrnopsikeHuio AeHeXHbIMU cpeacTBaMu Ha CueTe Unu coBeplLleHnto 6aHKOBCKMX onepauuii.

Mo uHnuymnaTuee Knuenra:

Hactoswum KnveHTt yBegomnsieT baHk o HeobxoammocTtu bnokuposkm Cuctembl 1 nopyyaeT baHky (Mpy HanMuMmM TEXHUYECKON

BO3MOXHOCTM) Npon3BecTn Brioknposky CUCTeMbl B crieaytowyx cryqasx:

— npw pactopxeHun Bcex florosopos Mexay baHkom n KnneHTowm;
npu peanusaumn baHkom npas, ykasaHHbIx B . 3.12 Ycnosun [0O;

— N0 OCHOBaHMWAM, NpeaycMoTpeHHbIM ¢ M. 3.5.1 O6wmx Ycnosun;

— B Cryvasix, npegycMOTpeHHbIX n. n. 2.10.7, 2.18.9 O6wux Ycnosui;

- npwv noctynneHn B baHk nHdopMauu o BBEeHUN B OTHoLWeHUU KnueHTa npouenyp 6aHKpoTCTBa, NpeaycMaTpuBaoLmx no
3aKoHodaTenbLCTBY orpaHuyeHne/npekpatleHe npas KnmeHTa no caMocTosTeNbHOMY PacropskeHUIo AeHEXHBIMU CPeacTBaMM
n/vnn 6aHKOBCKUMU cyeTamu 2%;

- npu nony4vyeHun BaHkom CBe,D,eHI/II?I O CMepTHn KnueHTa;

= NpU Hann4umn 'y BaHka VIH(*)OpMaLI,I/II/I O BEPOATHbIX Unn OEeNCTBUTENBHbBIX NPOTUBO3aKOHHbLIX onepauuax B CBA3NU C Cuctemon, B
TOM 4YUCIIe CO CTOPOHbI TPEeTbUX JNLL;

2! MepeBoabl B GOMKET B YacTu onnaTtbl 06pa3oBaTeribHbIX YCyr, MOLUMWH, WTPadoB 3a HanoroBble NpaBoOHapYLUEHMs, WTPAdoB 3a HapylleHue npasun
[OPOXHOTO ABMKEHMWS, OCyLLecTBNATCS Yepe3 CepBuc ObICTPbIX NnaTexen. B yacTn HanorosbIx 06A3aTensLCTB 3anpalunsaeTcsa n otobpaxaeTcs nHdopmaums o
NPOCPOYEHHOW 3a10IHKEHHOCTU.

22 B aToM cryyae BaHk ocylecTsnsieT GIOKMPOBKY AOCTYNA K aKTUBHbLIM onepaumsaM B Cucteme.
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3.17.2.2.

3.17.2.3.

3.17.3.

3.17.4.
3.17.5.

3.18.

3.18.1.

3.18.2.

3.18.3.

3.18.4.

3.185.

3.18.6.

3.18.7.
3.18.8.
3.18.8.1.
3.18.8.2.
3.18.8.3.
3.18.9.

3.19.
3.19.1.

3.19.2.

3.19.3.

- npu npeabsiBrieHnn B baHk Ans UCNOMHEHWUST MCMOMHUTENbHbIX (Pac4eTHbIX) JOKYMEHTOB O B3bICKaHUWM OEHEXHbIX CPeACTB C
KnueHTa;

- npu oTcyTcTBUMU B BaHke akTyanbHbIX AaHHbIX O HOMepe MoGunbHoro TenedoHa KnueHta w/vnmn agpece 3neKTPOHHON NOYTbI
KnueHTa, B TOM yucne npu Hannumm y BaHka ocHoBaHWi nmonaraTb, YTO MPeAoCTaBreHHbl paHee KnveHtom B BaHk Homep
MOBUnbHOro TenedoHa n/nnu agpec ANeKTPOHHOW MOYTbl He NPUHaANeXUT KnueHTy;

- Npu HanoXeHun apecta (U WHbIX OrpaHUYEHWU, NPeayCMOTPEHHbIX 3aKOHOM) MO TPeGOBaHWID  YNOMHOMOYEHHbIX
rocyAapCTBEHHbIX OPraHoB (AOMKHOCTHBIX MWL) Ha AeHexXHble cpeacTBa KnueHTta, Haxoaswmecst Ha CueTax, AOCTYN K KOTOPbIM
ocyLecTBnsieTcs nocpeAcTBoM Cructembl;

B cnyyae komnpomeTauun/nogo3peHnii Ha HeCaHKUMOHMPOBaHHBIN AOCTyn TpeTbux nuuy Kk Cucteme. B atom cnyvae Bnokuposka
CucTemsbl ocyuectensieTcsa B TedyeHve 30 MMHYT nocne nonyyexnust baHkom ot KnueHta ysegomnenusi o briokuposke Cuctemsl.

B MHbIX Cny4asx, OTNNYHbIX OT yKasaHHbIX B nn. 3.17.2.22. Mpu atom KnueHT Bnpase nogatb 3asBrieHne o briokmposke Cuctemsl,
nmbo AocTyna K akTMBHBIM onepaumnsam B Cucteme (€ octaBneHvem nHgopmMaLlMoHHoro goctyna k Cucteme).

Onsa Brnoknposku Cuctemsl B criyqasx, ykasaHHblx B n.n. 3.17.2.2-3.17.2.3 Ycnosun 10, KnneHTty HeobxoamMmo npegoctasuTb B baHk
COOTBETCTBYIOLLIEE 3asiBMNEHME:

a) nMcbmeHHo nyTem obpalueHus B MNMogpasgenenve baHka;

6) nytem obpaLlueHns B KOHTaKTHbIN LEHTP.

B cnyyae, ykazaHHoM B . 2.18.6 O6wmx Ycnosun, baHk 06s3aH nponssecty briokmposky Cuctemsl.

O npowusBegeHHon Bnoknposke Cuctembl BaHk vHgopmupyeT KnveHta B MobuibHOM MpUNOXeHUW, NyTem HanpaBneHus emy
yBegomnenns B popme Myw-ysegomnenuns nnm CMC-coobuieHuns Ha KoHTakTHbI Homep MobunbHoro TenedoHa KnueHTta B aeHb,
korga 6bina npousseaeHa bnokuposka Cuctembl.

Oco6eHHOCTU gocTyna U ucnonb3oBaHusa Cucrtembl [loBepeHHbIM NULOM, Pe6EHKOM

HoeepeHHoe nuuo, PeGéHok, sisnstowmnca OepxateneMm KapTtbl, MOryT nonyunte goctyn Kk Cucreme n ncnonb3osatb Cucremy B
COOTBETCTBMM C nonoxeHuamun Ycnosui O ¢ y4eToM criefyrowmx ocobeHHOCTEN:

Pe6énky mnagwe 14 net He npepocTtaenseTcs goctyn B Cuctemy. MNpu Hannymm TexXHM4eckon BO3MOXHOCTU baHka PebeHky 14 net
1 cTapLue MoXeT ObITb NpeaocTaBneH TONbKO MHApopMaLMOHHbI AocTyn B Cuctemy. B Takom crniyyae Pe6&Hky He npegocTaBnseTcs
AOCTYN K aKTUBHLIM onepauusaM B Cucteme 1 He nogkntoyaetcs cnocob nonyyeHns OgHopasoBbIX naponen.

3asBneHne Ha NoakmNYeHne nogaeTcs:

- ecnu gocTyn npegocTasnsaeTcs [JloBepeHHOMY Nn1Ly — TOMbKO CaMUM 3TUM NINLOM;

- ecnu goctyn npegocrtaensietcs PebeHky — Tonbko KnueHTom.

Ycnyru B Cucteme npefoctaBnsitoTcs

— PebeHky 14 net u cTaplue — TONbKO B paMkax nHgopmauumn no baHkoBckom kapTe, BbINyLEHHOW Ha ero nvsi;

— [loBepeHHOMY nuuy TOMbKO B pamKkax MOMHOMOYMIA, NpefoCcTaBreHHbiX [OBEPEHHOCTBIO MNKM cornalleHneM O HageneHuu
NOSIHOMOYMAMMU, NPeaYCMOTPeHHbIM Ycnosusamu [0O.

Ecnn JoepeHHoe nuuo sensetcs KnueHtom BaHka, yxxe umetowmm goctyn k Cucteme kak KnueHT BaHka, To:

- OH MOXET UCMoNb30BaTh TakMe e cnocobbl nonyyeHuss OgHoOpPa3oBOro napons, ykasaHHble B n. 3.11.9 Ycnosui OO, koTopble
OH kak KnuneHT Bblbpan cebe paHee gnsa ncnonb3oBaHns Cucrtemsl;

- Ana BXxoda B CVICTeMy OH UCNOJIb3yeT Te Xe AyTEHTM(bMKaTOpr, KOTOpbIe paHee Oblnn UM YCTaHOBIEHblI UM KakK KnueHTowm;

- npu Bxogde B Cuctemy PaiiddarnzeH OHNamH emy CTaHOBATCA AOCTYMNHbI onepaumn n Cuyeta [JoBeputens B COOTBETCTBUM C
NOSTHOMOYMAMM, NpefocTaBneHHbIMU [JOBEPEHHOCTLIO UK COrfalleHnemM O HageneHun MOSTHOMOYUSMU, NPeayCMOTPEHHbIM
Ycnosusmu J40O.

B cnydyae ecnu nopkntoveHve crnocoba nonyveHus OgHopasosoro napons B Buge CMC-coobuieHuii ocyliecTtensieTcs Ha Cawite
BaHka, To nogkniouveHne cnocoba nomnydeHnss OgHOPa3oBOro Mapons BO3MOXHO TOMbKO K KOHTakTHOMY HOMepy MOOGWUIbHOro
TenedoHa [loBepeHHOro nuua.

Bo BCEM ocTanbHOM AENCTBYIOT Te XKe YCINOBUSI U NpaBua ncnonb3oBaHusa Cuctemsl, kak n ana KnvenTta.
B Cucteme [JoBepeHHOE NMULIO MOXET COBEpLUATb OnepaLum no BbIMyLLEHHON Ha ero ums KapTte, a Takke:
M3menutb Kogosoe cnoso [loBepeHHOro nuua, paHee ykasaHHoe baHky.

Cosgatb NMWH-Kkoa no BbiNyLweHHOM Ha ero ums Kapte.

MoakniounTe Cepeurc «YBegomneHms o onepaumsix» no BbiMyLLEHHOW Ha ero umsa KapTe.

B cnyyae ecnu uctek cpok pencrteusa [JoBepeHHOCTU [lOBEpeHHOro nvua wnum cornaweHus O HagerneHun NOSIHOMOYMAMN,
npegycmoTtpeHHoro Ycnosuamu OO/ pocpoyHo oTMeHeHa [lOBEPEHHOCTb WM  PacTOPrHyTO COrfalleHWe O HafeneHun
noniHoMouusimu, npeaycMoTpeHHoe Ycnosusimu O, BaHk oTkntodaeT goctyn [JoBepeHHOro nvua k onepaumsiM B CUcTeme cornacHo
paHee npefocTaBeHHbIX TakoMy [JoBepeHHOMY Ny NOTHOMOYMIA.

OTBETCTBEHHOCTb CTOPOH

3a HenpaBoOMEpHbI [OCTYNn K WHGpOpMauuK, XpaHsiwencs B Cucteme, KnneHT HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C
OeNCcTByOLWMM 3akoHogaTensctBoM Poccunckon ®egepaunn.

3a cosgaHue, ucnonb3oBaHWE W pacnpocTpaHeHue BpPenoHOCHbIX nporpamm B Cucteme KnveHT HeceT OTBETCTBEHHOCTb B
COOTBETCTBMM C OEVCTBYIOLLMM 3akoHoAaTenbCcTBoM Poccuiickon ®epepauun.

[aHHble, copgepxawmecss B 3asBneHWM Ha nogkrtoyeHve unu npepoctaenexHble B Buge CMC-coobuwenus/Myw-yBegomnenms,
AyTeHTudumkaTopbl 1 OgHopa3oBbIi napornbk, Koy npocTol anekTpoHHoM nognucu, Kntoy npocTon SnekTpoHHOW MoANUCU € XaLu-
KoOoM koHuaeHumanbHbl. CTOpoHbl 06513aHbI cobntoaaTh KOHMMAEHUMANbLHOCTD BbileyKa3aHHbIX AaHHbIX.
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3.19.4.

3.19.5.

3.19.6.

3.19.7.
3.19.8.

3.19.9.

3.19.10.

3.20.
3.20.1.

3.20.1.1.

3.20.1.2.

3.20.1.3.

3.20.1.4.

3.20.15.

3.20.1.6.

3.20.1.7.

3.20.1.8.

3.20.1.9.

3.20.2.

Mpu noanucaHum KnmeHToM SneKTPOHHbLIX AOKYMEHTOB B nopsake, NpedycMOTpeHHOM HacTosawmmy Yenosusmmn [1O, baHk He HeceT
OTBETCTBEHHOCTb 3a Mcnonb3oBaHne OgHOPa3oBbIX Naporien TpeTbUMK NLamm, KOTOpPoe CTano BO3MOXHO B pe3dynbTaTe nepegayu
KnuneHtom TpeTbum nuuam nobbix MOBUIBHBIX YCTPONCTB, KOTOPbIE 3aperncTpupoBaHbl B baHke Ans uenen nonyveHus KnveHtom
OpHopasoBbIX Maponen, uunu B KOTOPbLIX Mcronb3yetcsa Homep mobunbHoro tenedoHa ans OgHopasoBbix naporen. baHk
yBegomnseT KnueHTa, 4to ncnonb3osaHve OQHOPA30BOro Napons He rapaHTUpyeT OTCYTCTBUE HECAHKLMOHMPOBAaHHLIX AENCTBUNA
OT uMeHn KnueHTa co CTopoHbI TpeTbux nuu. MNpun aTom BaHk Bnpase ocyLlecTBnATb NpoBepky Homepa NaeHTudukaTtopa IMSI go
HanpasneHusa KnueHty OgHopasoBoro napons B cryyae, ecnv KnneHTtom BeibpaH cnocob nonyveHns OgHopa3osbix Naponein B Buae
CMC-coobueHun. B cnyyae npoBeaeHusi nposepku HanpasneHne baHkom OgHopasoBoro naponst KnueHTy ocyllecTBnsaeTcs nocne
MOMOXMTENbHOrO pesynbTaTa NPOBEPKU COOTBETCTBUSI HoMepa VaeHTudunkatopa IMSI, MobunbHoro TenedoHa u nHgpopmaumm o
Homepe WaeHTudukaTtopa ISMI, umetoencs y baHka.

YuntbiBas 0cO6EHHOCTH nepenadu gaHHbIX Yepe3 OTKpbIThIe cpencTea KOMMyHVIKaLI,VII;I, BaHk He HeceT OTBETCTBEHHOCTM 3a y6bITKVI,
NPUYNHEHHbIE HEeNnoJlyYeHnem KnveHtom u/vinn nony4yeHmem HeynoJIHOMO4YeHHbIM Ha TO JTULIOM YKa3aHHbIX BbllLe cBeOEeHUN.

B Cny4ae ocyulecTBneHna gocrtyna K Cucreme Ha He npuHaanexalwnx KJ'II/IeHTy BbIMUCIIUTENbHbIX CpeacTBax, KnueHT HeceT BCe
PUCKKN, CBA3AHHbIE C BO3MOXHbIM HapylleHuem KOHq)VI,D,eHLI,VIaJ'IbHOCTVI N UEenoCTHOCTHN VIH(bOpMaLI,I/II/I, a TakkKe BO3MOXHbIMU
HenpaBoOMepPHbIMU OencTBUIMU TpeTbUX nnu.

KnuneHT HeceT OTBETCTBEHHOCTb MO onepaunsam, copepLleHHbIM Yepes CI/ICTeMy.

B cnyyae Hecornacus ¢ onepauuei B Cucteme KnueHT 06513aH yBegomutb 06 atom BaHk nucbmeHHo no dpopme baHka n/vnun nytem
obpalleHnss B KoHTakTHbIN LeHTp BaHka HesameanutenbHo nocrie obHapyxeHusi dakta NpoBeAeHUsl HEeCaHKLMOHUPOBAHHOW
onepauuu 1 (M) ncnonb3oBaHus Cuctembl 6e3 cornacusi KnueHTa, Ho He No3fHee OHS, credylowero 3a AHeM nonyyeHns ot baHka
yBEOOMITIEHMS O COBEPLLEHHOM onepauum.

BaHk He HeceT OTBETCTBEHHOCTM 3a YObITKM, MOHeceHHble KnumeHTOM B CBs3W C ykasaHuem KnueHtom HeBepHoro Homepa
MobunbHoro TenedoHa ana OgHopas3oBbIX Naposen npu nogkmnoyeHun cnocoba nonydeHns OgHopasoBoro napons B Cucteme B
Bnae CMC-coobLieHunn, B TOM Ynche 3a YObITKM, NPUYNHEHHbIE HenonyvyeHnem KnneHtom n/mnm nonyvyeHnemMm HeynosiHOMOYEHHbIM
Ha 1o nuuom CMC-coobLeHusi, cogepxaluero OgHOpa3oBbI Naporb.

Knunent/ JoBepeHHoe nuuo/ PebEHok 06513aH XpaHUTb B CeKpeTe U He nepefaBaTtb TpeTbuM nuuam OgHopasoBble koabl. baHk He
HeceT OTBETCTBEHHOCTM 3a nocneacTeus ntoboro mcnons3oBaHns OQHOPa30BOro koga TPeTbMMU MuaMu, B TOM YnCe, KOoTopoe
cTano BO3MOXHO B pe3ynbTaTte nepegavn Knuentom/ [oBepeHHbIM nuuom/ PeGEHKOM TpeTbuMm nuuaMm MobunbHoro tenedoHa,
KoHTakTHbI HOMep KOoToporo umeeTcs B baHke.

Ucnonb3oBaHue AccucreHrta «Pasi», YMHOro nomcka

Mcnonb3oBaHne KnueHToMm AccucteHTa «Pasi», YMHOro noucka (ganee npu COBMECTHOM YMOMMHAHWM — YMHblE CEpBUChHI)
OCYLLECTBNSAETCA C y4EeTOM CreayioLLero:

YMHble cepBUCbl NpeAHasHayYeHbl UCKMIOYMTENbHO ANs NpeaoCTaBfieHMsl CnpaBOYHOW MHpopMauMM U He SBNSATCA 3aMeHomn
npodeccnoHanbHOM KOHCYNbTaumK, omumnanbHbIX JOKYMEeHTOB baHka/ero napTHepoB, YCNoOBUIA NPOAYKTOB UMM UHBIX lOpUaNYeCcKk/
3HaYMMbIX MaTepuanoB, PEKNaMoin Mnu npeaocTaBlneHneM MHMOPMaLMKM B COOTBETCTBUM C 3aKOHOAATENLCTBOM O 3aluuTe npas
notpeburtenei;

Bcs  wmHcbopmaumsa, npepoctaBnsemMas  YMHbIMA - CEPBUCAMW, HOCUT  MCKITHOYUTENBHO CMPaBOYHbIN, MOACHUTENbBHBIA 1
BCMOMOraTesbHbIA XapakTep, He SBMNSIeTCA MHBECTULUMOHHOW, (OMHAHCOBOW, HOPUONYECKOM MM MHOW KOHCynbTaumen baHkal/ero
napTHepoB, He chopmupyeT 0ba3aTenbcTB baHka/ero NapTHEPOB M HE MOXET CIYXWTb OCHOBaHWEM AN MPUHATUSA PEeLLEHWUN,
UMELLMX pUaNYECKUE UK hUHAHCOBbLIE NMOCNEACTBUS;

KnueHT camocTositensHo onpependaert LleJ'IeCOO6p83HOCTb N BO3MOXHOCTb WMCNOJSIb30BaHUA VIH(bOpMaLlI/II/I, I'Ipe,D,OCTaBJ'IeHHOIZ
YMHbIMK cepsucamu, n Bnpase npoBepUTb eé nobbiMn OOCTYMHbIMU crnocobamu, Bkoyas 06pau.leHV|e 3a pa3bACHEHNAMU K
YNOJTHOMOY€HHbIM COTPYAHUKaM BaHka;

Ecnn KnneHT He xenaeTt ncnonb3oBatb MHGOpPMaLMIO, NPeAoCTaBNseMy0 YMHbIMU cepBucamm, To KnueHT MoxeT obpatutbes 3a
nonyyeHnem KoHcynbTauum, nHopMaLmnmn Unum matepnanos K cCoTpyaHuKy baHka, a Takke urHopupoBaTb €€ 1 1Cnonb3oBaTh NHbIE
npegnaraemole baHkom B nHTepderice MobunbHOro NPUNOXeHWsa pasaensl, NpeaHasHaYeHHble AN nonyyYeHns nHgopmaunu;

BaHk He npenoCTaBnsieT HUKaKMX rapaHTui B OTHOLeEHUM Ge3owmnboyHon n BecnepebonHoi paboTbl YMHbBIX CEPBMCOB UMK
OTAENbHbIX UX DYHKLUMIA, @ TaKKe UX COOTBETCTBUSA KOHKPETHBIM LIENsAM 1 oxuaaHnam KnveHTa;

PesynbTaTtbl noucka, MH(OPMaLMOHHbLIE OTBETLI, OToGpaxaemMble KnMeHTy ¢ UCMonb3oBaHWEM YMHbLIX CEPBUCOB, (DOPMMUPYIOTCS
aBTOMAaTUYECKN Ha OCHOBaHUM MAaLLMHHOIO anropuTma Yepes o6paboTKy 3anpocoB Ha cepepe baHka;

BaHk He HeceT OTBETCTBEHHOCTU 3a yObITkM KnmeHTa B cry4ae ucnonb3oBaHus KnMeHToM YMHbIX cepBUCOB 63 ONONMHUTENBHON
npoBepku KnneHTom nosny4eHHoM ¢ ero nomoLLbo MHopmaLumy;

B oTBeT Ha 3ampocbl Ha reHepaumio daHHblX KnveHTy MOXeT npefocTaBnsiTbCA OTBET, CCHOPMUPOBAHHLI Ha OCHOBAaHWUM
nHopMaLUU 13 BHELLHNMX WHMOPMAaLIMOHHBLIX PECYpPCOB, PacrofioXeHHbIX B ceTu «MHTepHeT», C ykasaHMeM CCbISIKU Ha Takow
NHMOPMALIMOHHBIN pecypc (Mpy HanmM4um).

PesynbTaTtbl novcka MOryT He coaepXaTb MCHEpNbIBaOLLY MHOPMaLMIo No 3anpocy KnveHTa u MoryT He COOTBETCTBOBATbL €ro
OXMOAHWAM, 4YTO He MOXET paccMaTpuMBaTbCsl B KayeCTBe OCHOBaHWS [ANs MNpeabsiBNEeHWn NpPeTeH3uni, CBsi3aHHbIX C
He0CTOBEPHOCTHIH/HEKOPPEKTHOCTHIO/HEAOCTAaTOYHOCTLI0 MHGOpMALMK, MONTy4YEeHHON B OTBETAX.

Mpu ncnonb3oBaHun YMHbIX cepBucoB KnueHT o6s3yeTcs:

- He pasMellaTb, He 3arpyxaTb W He packpblBaTb KakMM-NMG0 06pasoM MUYHYI0 U KOHMUAEHUMAMNbHYIO MHMOPMaLMIO, BKIOYas
cBefeHus, coaepxalume H6aHKOBCKyO TalHy (HOMep W MHble PEKBU3UTbI GaHKOBCKOW kapTbl, MVH-kodbl 1 T.N.) Kak B OTHOLUEHUK
KnneHTa, Tak 1 B OTHOLLEHWMN MIOBBIX UHBIX JNLL;

- ajantumpoBaTtb Npun HeobxoaMMocTH nony4yeHHble OTBEThI (peayanaTbl) noa cobcTBeHHbIE HY>XAObl;
- Npn ncnonb3oBaHMM OTBETOB, HE YKa3blBaTb, YTO OTBETHLI MNOJTy4eHbl OT BaHka nnu siBnatotcs nosuumnen baxka;

- MPOBEPSATb NOMYYEHHYHO (-ble) NHOPMaLUIo (OTBETLI), CreHEPUPOBaHHbIE B paMKaxX Y MHbIX CEPBUCOB, B TOM YMCIE B UCTOYHMKAX,
yKa3saHHbIX B MH(opmaumm (oTBeTax);
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4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

4.8.

- He UCMoMb30BaTh YMHbIE CEPBUCHI ANt HAPYLUEHUSI JOTOBOPOB, HOPMATMBHbBIX MPaBOBLIX aKTOB, HOPM MOparnu U HPaBCTBEHHOCTM,
BBeAeHNA B 3abnyxaeHne nubo pacnpocTpaHeHUst HEAOCTOBEPHON MHOpMaLIMKL;

- cobnogaTb NpaBuna UCMorb30BaHNs YMHbIX CEPBUCOB.

Mo6unbHoe npunoxeHue «Pandcansed UHBecTLUM»

Ycnosus OO ycTaHaBnuBalT MNOPSAOK W YCroBWUst NOAKMOYEHMs, paboTel ¢ MobunbHbiM npunoxeHunem «PanddanseH
MHBecTnummn», obsa3aHHoCcTM KnueHTa oTHOCWUTENbHO AocTyna k MobunbHomy npunoxeHutio «PavddarnseH WHBecTuummy,
0cobeHHOCTU npegocTaeneHus yenyr Yyepes MobunbHoe npunoxexue «PanddarnseH MiHBecTULun», ero 6110KMPOBKY M OTKINOYEHME
goctyna k ycrniyram MobunbHoro npunoxenus «PanddanaeH NHsecTuummy.

Mo6unbHoe npunoxexve «PanddanseH MHBecTnuun» npegoctaBnseT MHopmaumio Yepes OTKpPbITbie CpeacTBa KOMMYHUKaLMW.
[nsa obecneyveHns 6€30NacHOCTN UCNOMb3YeTCA CTaHAAPTHbIV 3aLUMLLEHHbIV NPOTOKON Nepeaayn AaHHbIX.

KnueHT npusHaet, 4yto MobunbHoe npunoxeHne «PanddarnseH WHBecTuumMmny» aBNsSieTCA [OCTaTouHbIM Ans obecnedeHus
Hagnexallen paboTbl npu npueme, nepedadve, o6paboTke M XpaHeHUM MHGOPMauUMK, a Takke AN 3awuTbl MHGopMauuu ot
HeCaHKUMOHMPOBAHHOIO AOCTyNa, NOATBEPXKAEHUSA NOAMMHHOCTM U aBTOPCTBa ONEKTPOHHbIX AOKYMEHTOB, a Takke Ans pasbopa
KOHMMUKTHBIX CUTyauuii Mo HUM. KnueHT goBepsieT nporpaMMHOMY 06ecrneyeHnto ykadaHHbIX CUCTEM.

KnuneHT 06513yeTCca caMoCTOATENBHO OTCREXUBaTh M KOHTponMpoBaTe B MobunbHOM npunoxeHumn «PanddanseH NHBecTuumm» Bce
onepauun, NpoBeAeHHbIE UM.

B MobunbHom npunoxeHun «PariddarnseH NHBecTuumm» Bo3MoxHa nogada baHky kak areHTy/noBepeHHOMY, AENCTBYHOLWEMY OT
umenn ynpasnstowero/YK MNP, cneunanusmpoBaHHoro genosutapus (permcrpatopa), ONeKTPOHHbIX JOKYMEHTOB, YKa3aHHbIX B
Mpunoxexun Ne 1 k Ycenosusam JO.

MepeyeHb ycnyr/cepBncos/npoayKkToB, koTopble KnueHT moxeT nony4nts B MobunsHoM npunoxeHunn «PanddanseH NHBecTuumnmy,
npueegeH B Mpunoxennn Ne1 k Ycnosusim JO.

AyTeHTudmKaTopbl, UCMoNb3yeMble Ans goctyna k MoGunbHOMY NpUMOXEHUIo, Takke MOryT 6biTb MCMONb30BaHbl KnneHToM ans
npsimoro goctyna k MobunbHomy npunoxeHuto «PanddanseH MHBecTmuumy.

Mopsinok npepoctaBneHna KnueHty goctyna B Mo6unbHoe npunoxeHue «PandpcpanseH UHBecTuumm». MognucaHue
[OKYMEHTOB QneKTPOHHOW NoANUCHI0

npe,D,OCTaBHEHMe AocTtyna

4.8.1.

4.8.2.

4.8.3.

4.8.4.

4.8.5.

4.8.6.

4.8.7.

4.8.8.

MpepocTtaBnexne KnueHty poctyna k MobunbHomy npunoxenuto «PanddanseH MHBecTuLMmM» OCYLLECTBMSIETCA HA OCHOBaHWUU
3aaBneHns Ha NoAKNYeHne, NoAaHHOro OJAHUM M3 CNoco6oB:

— nyTem nognnucaHua u nogayun nevaTHom CbOprI 3asiBneHust Ha NOAKMNoYeHVe,

— [AWUCTaHUMOHHO, MyTeM 3anofiIHeHUsI 3KpaHHOM (opMbl (cneayst MHCTpykuusm badka) Bxoge B MobunbHoe npunoxeHve
«PanddanseH Miueectuummn» (MPUMEHUMO B T.4. AN KMMEHTOB, NPOXOAsLUNX naeHTudukauymo ¢ ncnonssosaHnem ECUA n EBC),

Mpu ocopmneHnn 3asBneHns Ha NOOKMIOYEHME MyTEM MOAMMCAHMSA M nogayn nevatHor dopmbl KnveHT nonyyaet BpeMeHHble
AyTeHTuukaTopbl:

— INOrviH ykasblBaeTcs baHkoM B 3asBneHnn Ha NoAaKIiYeHne, a BPEMEHHBIN Napornb Hanpaensietca baHkom B Buae CMC-coobueHns
Ha KoHTaKTHbIN HoMep MobunbHoro TenedoHa KnvexTa.

Ha akpaHHoli chopme Bxoaa B MobunbHoe npunoxeHue «PaviddanseH NHBecTuumm» KnneHT noateepxkaaeT cBOW KOHTaKTHbIN
HOMep MOOunbHOro TenedoHa unn pekemanTbl KapTel 4ONOMHUTENbHBIM NaponeM, HanpaBneHHbIM eMy BbaHkoMm Ha KoHTakTHbIV
HOMep MOGUNbHOro TenedoHa.

HoBepeHHoe nuuo, PebeHok He MMeeT npaBa gocTyna kK MobunsHomy npunoxeruio «PanddainseH MHBeCTMLMMY 1 COOTBETCTBEHHO
He MOXeT coBeplLuaTb onepaumn B MobunbHoM npunoxeHumn «PaiddanseH MHBecTuumny.

KnueHT MoXeT y3HaTb, a Takke N3MEHUTb NOMMH, aBTOMaTU4eckn co3aaHHbin baHkoM, B MobunbHoM npunoxeHun «Parniddanseq
MHBecTULMM» B MeHI0 «HacTpoikn», pasaen «Hactpoinku Bxoga» 2.

BocctaHoBuTe pgoctyn k  MobunbHomy npunoxeHuto «PandcpanseH WHBecTUuMmM», €cnv  CpoK OEWCTBUSI BPEMEHHbIX
AyTeHTUUKaTopoB UCTEK unu ecnm KnmeHT 3abbin paHee yCTaHOBMEHHblE UM AyTeHTU(MKaTOpbl UM ecnu goctyn 6bin
3abnokmpoBaH, KnmeHT moxeT no aHanormm ¢ n. 3.11.6 Ycnosun 0.

BaHk BnpaBe B onpefeneHHbIX UM criyyasix, HanpaensiTb B CUCTeMe ANCTaHUMOHHOIO 06CnyXMBaHWS 3anpoc Ha NPUHYAUTENbHYHO
cmeHy KnveHToM napons. Mocne nonyyexusi 3anpoca B CUCTEME OUCTaHUMOHHOMO O6CnyxunBaHusi KnNMeHT OOMmKeH HasHauuTb
HOBbIV NApOsb.

Ons Bxoga B MobunbHoe npunoxeHue «PawnddanseH VHBecTuuum» KnmeHT ucnonb3dyeT AyTeHTudmkaTtopbl. JIMuo, kotopoe
npaBunbHO BBeNo B MobunsHoM npunoxerun «PariddainseH NHeecTuummn» AyTeHTudmkaTopsl, npudHaeTcs KnveHTom.

MoanucaxHune AOKYMEHTOB

4.8.9.

4.8.10.

[ns nognucaHna ONeKTPOHHbIX AOKYMeHTOB B MobunbHoM npunoxeHun «PariddanseH MHBecTnumm» ncnonbdyetca OgHopasoBbli
napornb B cootBeTcTBMM C N. 3.11.16 HacTosAwmx Ycnosun OO.

OneKTPOoHHbIE OKYMEHTbI Takke MoryT GbiTb nognvcaHsl B MobunbHoM npunoxeHuun «PainddariaeH MHBecTMumMmn» B nopsiake, aHanornyHom
onuncaHHomy B . 3.11.17 Ycnosui 0.

MonyyeHne OaHOpa3oBbLIX Naponen Ans coBeplieHUsa onepauun B MobunsHom npunoxeHumn «PanddanseH UHBecTULUM»

4.8.11.

K npaBoOTHOLLEHWSAM CTOPOH Mpu nonyyeHun OAHOpasoBbIX Napomnen Ans coseplueHns onepaunii B MobunbHOM npunoxeHun
«PaviddanseH VHBeCcTMLMM» NPUMEHSIOTCS NOMOXeHUs 0 nonyyeHnn OpHOPAa3oBbIX Napornelr Ans COBepLUeHUs onepauuvin B

2 MpumerHnmo ans MobunbHoro yctpoiicTea paboTatoLiero Ha 6ase onepaumoHHoi cuctemsl Android.
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4.9.

4.9.1.

4.9.2.

4.9.3.

5.2.

5.3.

6.2.

6.3.

6.4.

CucTteme, HO ¢ To 0cOBEHHOCTBLIO, YTO BaHk Bcerga HanpaensieT KnueHty OgHopasoBblie napony B Buae lMyl-yBegomreHus, a ecrnm
no KaknuMm-nmbo npuumHam [lyw-yBegomneHns He moryT ObiTb gocTaeneHbl, T0 baHk Hanpaenset KnueHty CMC-coobueHus ¢
OpaHopa3oBbIMU NAPONAMU.

MNpaBa u 0653aHHOCTU CTOPOH, OTBETCTBEHHOCTb CTOPOH, GNOKUpPOBKa M OTKa3d OT ucnonb3oBaHuss MoGunbHoro
npunoxeHus «PandgdanseH MuBecTuumn»

K npaBam n o6s3aHHOCTAM CTOPOH npu pabote ¢ MobunbHbiIM npunoxeHnem «PanddanseH NHBecTMUmMMy NpuMeHsioTCa no
aHanoruu nn. 3.12.1n 3.12.2 Ycnosun 0. K nonoxeHnsam 06 0TBETCTBEHHOCTN CTOPOH NPUMEHSIIOTCA No aHanoruu n. 3.19 Ycnosui

no.

HacToswum KnueHT yBegomnsieT baHk o HeobxoaumocTu Bnokunposkn MobunbHoro npunoxexus «Panddansen MHesectnumm» u
nopy4vaet bBaHky (Npy HanuuMM TeXHUYECKOW BO3MOXHOCTW) npoussecTu Briokuposky MobunbHoro npunoxexus «PanddanseH
MHBecTvuum» B criedytoLmx criyqasx:

- npu bnoknposke Cnctemsbl B cootBeTcTBum ¢ Nn. 3.18 Ycnosun [0O;
- npwu oTkase baHka oT 3akntoyeHns Gpokepckoro n/Mnu Aeno3uTapHoOro AOroBopoB.

Ecnn KnneHT oTkasbiBaeTcs oT ucnonb3oBaHua Cuctembl, To KnneHT B TOM Yncne oTkasblBaeTcs OT MCnonb3oBaHus MobunbHoro
npunoxenust «PanddanseH VHeBectuumn». KnneHT He MOXeT OTKa3aTbCs TOMbKO OT MCMOMb30BaHUA MoOMMBHOrO NpUnoXeHus
«PanddanseH NHBecTnUMmy, Npogosmkme nosnb3oBatbes Cuctemon. [nsa oTkasa OT ucnonb3oBaHus CUCTEMbl AUCTAHLMOHHOIO
ob6cnyxnBaHus KnueHty Heobxogumo obpatutbes B [NogpasgeneHve baHka nuuHo unu vyepes [loBepeHHoe nN1uo Ansg opopMneHns
COOTBETCTBYIOLLErO 3asABNEHNS.

Cawnt BaHka

MHdopmaumsa o nepeyHe ycnyr, 4OCTYNHbIX Anst odhopmnenus Knuentom Ha Cavite baHka, un nopsigke nx oopMreHnst ykasbiBaeTcs
Ha Cante baHka.

OnekTpoHHble [OKymMeHTbl Ha Cawnte baHka nognucbiBaloTCs ONEKTPOHHOM MOANMUCBHID C Ucnonb3oBaHem Knkouya npocTon
3NeKTPOoHHOM nognucu gnsa Cawnra.

Kntoy npocton anekTpoHHon nognucu ansa Cavita NpuMeHsieTCs B COOTBETCTBUM C MpaBunamu, yCTaHOBMNEHHbIMKM BaHkom, 1 B
CO3aHHOM W (MnK) OTNPaBMEHHOM JMEKTPOHHOM OOKYMEHTE COAEPXUTCS WHGOpMauMs, ykasbiBawowas Ha KnueHta, OoT MMeHM
KOTOpOro 6bin co3gaH 1 (Mnu) oTnpaBneH ANEeKTPOHHbIA AOKYMEHT.

CTOpOHbI HacTOSALMM YCTAHOBWUMAW Creylolmin Nopsgok onpefeneHns nuua, noanucbiBatowlero AokymeHTbl Ha CanTte badka
OneKTPOHHOM MOANWCLID C MCronb3oBaHMeM Knouva NpocTon anekTpoHHoW noanucy ans Cawrta: ykasaHue npu odopMieHun
GaHkoBckmMx npopykToB/ycnyr Ha Caite baHka KoHTakTHOro Homepa Mob6wunbHOro TenedoHa u BBeAeHMe UM B rpady,
npeaycMOTPEeHHY Ansi noaTeepxaeHus BBegeHHon KnneHtom nHdopmaumun/ceegennii, OgHopasoBoro Koaa, nosly4eHHoro KnmeHtom
Ha KoHTakTHbIi HOMep MobunbHoro TenedoHa KnueHta, sensiotcs daktom nogadm KnueHtom pgokymeHToB yYepe3 Cant Badka u
[OCTaTOYHbIM AOKa3aTeNbCTBOM TOr0, YTO AOKYMEHTbI NoanncaHbl KnmeHToM QnekTpoHHOW NoAnuChio B COOTBETCTBUM ¢ PeaeparbHbiM
3akoHoM Ne 63-03. KnueHT 0653yeTcsa cobntogate KoHmaeHUmManbHoCcTb Kntoya npocton anekTpoHHow nognvcu ans Canta.

MHdopmaumsa o nepeyHe 3asBneHU/ycnyr, Kotopble MoryT ObiTb odopmneHbl Ha CanTte BaHka [doBepeHHbIM nuuom/PebeHkom
[OBOAMTCS 40 CBEAEHMUS 3aMHTEPECOBAHHbIX NULL Npu obpalleHnn ykasaHHbIX Ny B KOHTaKTHbIM LeHTp BaHka.

KOHTaKTHbLIW LIeHTp

BaHk okasbiBaeT KnueHTy ycnyru, nepeyeHb KoTopbix onpedenseTcsa baHkom, no 3assnexunto (obpalieHmnio) KnueHTa, nepegaHHomy B
KOHTaKTHBIN LIeHTp Mo kaHanaM, ykadaHHeiM B n. 1.27 Ycnosuii JO. O6bem ycnyr, npegoctaensemelx KnveHTy, JoBepeHHOMY nmuuy 1
PebeHky, MoxeT oTnuyaTtbcst. [onHbIn nepeyeHb ycnyr, NpeaocTaBnseMbix Yepe3 KoHTakTHbIN LeHTp, onpeaensietca baHkom v 3aBucnt
oT crnocoba obpaLleHns B KOHTaKTHbIN LIeHTP, TEXHUYECKMX BO3MOXHOCTen baHka.

Mpu obpatieHnn KnueHta B KOHTaKTHbIN LUEHTP BaHk MHOPMUPYET ero 0 BO3MOXKHOCTU MOMYYEHUs YCIYrn C yKasaHUeM AOCTYMHbIX
KaHanoB eé MosiyyeHusl, a Takke O AaHHbIX/CBedeHUsiX, KoTopble MOryT noTpe6oBaTbca ANs YCTAaHOBMEHMS NUYHOCTU Krvewta B
KOHTaKTHOM LieHTpe, NPUMEHVMBIX B OTHOLLEHUMW 3aMNpOLLEHHON YCyTH.

YcTtaHoBneHve nuyHoctn KnueHta npu obpalueHun B KOHTaKTHbIN LEHTP He TpebyeTcs:
— NPV OKa3aHWM KOHCYIbTaUMOHHbIX YCNyr 0 npoaykTtax baHka un pexume paboTtbl baHka;
— npwv obpaiieHun n3 Yata B Cucteme unm nocpeactBOM 3BOHKa 13 MobunbHOro NpunoxeHusi B onpeaeneHHbix baHkom cnyyasx.

B ocTarnbHbIX cryyasx npoueaypa yCTaHOBMNEHUS NMMYHOCTM KnneHTa MoXeT BKItoYaTh B cebs, no yecmoTpeHuo BaHka, npefocTaeneHve
KnueHTom creaytolein nHopMaLmmy Unv ee COBOKYMHOCTM:

— Koposoro criosa u,
—  [OMOMHUTENBLHO NEePCOHanbLHON MHOopPMaLMK, HeOBXOOMMON AN YCTAHOBNEHUA NUYHOCTU 3asBUTENS U/UNW,
—  MHdopMaLMKM 0 GaHKOBCKUX OnepaLmax, COBepLUEHHbIX KnueHToM.

Jlnuo, obpatuBlieecs B KOHTaKTHbIN LeHTP, npeactasmelueecs KnueHTom u no 3anpocy baHka ycnelHo npolueliee npoueaypy
yCTaHOBMEHUSA NMYHOCTKU cornacHo M. 6.3 Ycnosuin [1O, npusHaetcs KnneHTom.

I'IpV| HEKOPPEKTHOM yKa3aHnn KO,EI,OBOFO cnoBa baHk oTkasbiBaeT B npenocrtaBlieHUAN O6paTI/IBUJeMyCF| nnuy ycnyr KoHTakTHOro LeHTpa.

Mpv HEKOPPEKTHOM YKa3aHWUM AOMONHUTENBHON NePCOHarbHOM UHopMaLmm Unu HdopmMaLMm o GaHKOBCKUX onepaLmsixX, 3anpoLleHHON
BaHkom cornacHo n. 6.3 Ycnosui O, BaHk nmeeT npaeo (HO He 06s3aH) oTka3aTb B NPeaOCTaBMeHUN 06paTUBLLEMYCS NNLYY YCryr
KoHTakTHOro ueHTpa. B crnyyae oTkasa B obcnyxvBaHuy B KOHTAkTHOM UeHTpe KnMeHT npu ycrnoBuu JOCTUXEHUS UM 14 neT MoxeT
nony4nTb Heobxoammyto ycnyry, obpatumslunce B Mogpasaenenve baxka.
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6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

6.13.

7.
7.1.
7.2.

7.3.

7.4.

KnneHT n BaHk 065a3ytoTcs xpaHnTe KogoBoe CnoBo B TariHe 1 He coobLiaTb ero TpeTeM nuuam. baHk He HeceT OTBETCTBEHHOCTY 3a
nocnencTeus pasrnawenus KnneHtom Kogosoro cnosa, TpeTbrMM NvuamMu, a Takke 3a nocrneactems noboro ncnons3osaHus Kogosoro
cnoBa, HanpaBneHHOro Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnueHTta TpeTbummn nuuamu.

Mpw obpalyeHun PebeHka B KOHTaKTHBIN LEHTP eMy MOXeT 6biTb NpedocTaBneHa obLuas nHopmauum o npoaykTax n ycnyrax baxka un
oKazaHa KOHCYrNbTaLMOHHas MOMOLLb B CIlyYae BO3HWKHOBEHMWS CMOPHBIX CUTyaUuid Npu ncnonb3oBaHuy KapTel, AepxaTenem KoTopow
OH sBnsieTca. PebeHky, gocturiuemy Bospacta 14 net, OONOMHUTENbHO AOCTYNHbI YCNyrM nogayn 3anpocoB 06 onepauusx no
BaHkoBckon KapTte, oepatenem KOTOpon OH ABMSIETCS, U nogada 3assneHnsi o6 nameHeHun Homepa NpoeHtudpumkaropa IMSI.

Mpwn 3anpoce KnueHtom nHdopmaumm 06 obmeHHbIX Kypcax baHka KoHTakTHbIM LUeHTp npegocTtaBnseT nHdopmaumio 06 06MeHHbIX
Kypcax, AeNCTBOBaBLUUX B Te4eHue 7 KaneHgapHbix AHen 40 MoMeHTa obpatleHns KnveHTta B KOHTaKTHbI LEEHTP.

BaHk BnpaBe ocyLlecTBUTb TenedOHHbIN 3BOHOK N0 KOHTakTHOMY HOMepy Ans AOMNOSNHWTENbLHOrO NOATBEPXKAEHWUS MOCTYMUBLLUX B
KoHTakTHbIN LeHTp BaHka 3anpocoB KnveHTa Ha okasanue ycnyr. B cnyyae Heobxogmmoctn obpaleHuss bavka k KnuveHTy no
TenedgoHy?* baHk Brpase NPOBECTV NPOLEAYPY YCTAaHOBMNEHUS NUYHOCTM KnneHTa B cooTBETCTBMM C . 6.3 Ycnosuit [1O. B atom cryyae
KnueHT nmeeT npaBo 0TKa3aTbCs OT NPOXOXAEHMSA NPoLeaypbl yCTAaHOBNEHNS MMYHOCTU U MOXET CBA3aTbCs ¢ BaHkom camocTosATENbHO
unu obpatuTbca B NoagpasgeneHve baHka nuuHo. B cnyyae HeobxoanmocTy goHectn o Pebexka nHdopmaumio no baHkoBckon kapTe,
BbINyLLEeHHOM Kk cHeTy KnueHTa-3akoHHoro npeactasutens PebeHka, BaHk BnpaBe o6patuTbest K TakoMy KnmeHTy.

BaHk BripaBe oTkasaTb B npefocTasneHun ycnyr KoHTakTHoOro LeHTpa obpaTusLIemMycs nuLy:
- B cny4ae Hanuuuns B baxke ceeaeHuii o cmeptn KnueHra,

- Npu HanNn4um y BaHka ocHoBaHui nonaratb, YTO 06paTV|Bu.|eec;| nmuo He asngaetca KnueHTtom, HEeCMOTpPA Ha yCnelwHoe npoxoxgeHmne
npouenypbl yCTaHOBNEHUA NMMUMYHOCTU Knunenra.

WHopmaums, sanpoweHHas KnveHTom npu obpaiweHun B KOHTakTHbIA LEHTP, MOXeT coobwatbcst BaHkom B xoge 3BOHKA, MO
3MNEeKTPOHHON noyTe, B YaTte, Mo cMmc (MCXOAs M3 TEXHWYECKONW BO3MOXHOCTM). BaHK He HeceT OTBETCTBEHHOCTM 3a BO3MOXHOE
HeCaHKLMOHNPOBAHHOE NONy4YeHne 3ToN MHpopMaLmm TPETLMMU NMLAMM MO He 3aBUCALMM OT BaHka npuynHam.

Mpun o6paweHnmn KnmeHta B KOHTaKTHbIV LIEHTP 3a Oka3aHveM ycnyr un ocpopmnexHvem (nogadven) saassneHuin/PacnopskeHui aata, Bpems
obpalleHns, npoueaypa ycTaHOBneHuss nuyHocTn KnueHTta, a Takke cogepxaHue pasroBopa/dassneHus/PacnopsikeHuns KnuveHTa
dukeupytotest cnocobom no Beibopy BaHka.

BaHk BnpaBe xpaHUTb 3anucb pa3roBopa, nepenuckn B Yate, no anekTpoHHow noyvte n nocpeactsom CMC-coobuieHuin ¢ KnueHTom
(manee — 3anucb pa3roBopa/nepennckn) 1 NCMonb3oBaTh €€ NPy pa3peLLeHUn CNOPHbIX CUTYaLMI B Ka4ecTBe AokasaTenscTBa. Knnexr,
B3ammogencTeys ¢ baHkoM yepe3 KoHTakTHbIM ULeHTp baHka, npepoctaenser Tem cambiM cornacve baHky Ha ocyllecTBneHve u
XpaHeHVe 1M 3anuncu pasroBopa/nepenmnucku.

Bavk u KnueHT noateBepxaaloT, YTO 3anucb pasroBopal/nepenuckn ¢ KnvmeHToM €BNSeTcs A0CTATOYHbIM - AOKYMEHTarbHbIM
noateepxaeHnem dakta nogaun KnneHtom B baHk 3asBneHusi/PacnopsikeHus.

Ob6paluasice B KOHTaKTHbIN LEHTP Mo TenedoHy 1nm NnocpeacTBOM 3BOHKA 13 Cuctembl, KnneHT:

— MNoHUMaeT, 4To obLLeHune npon3sBognTca C UCNOJS1Ib30BaHUEM 0ObIYHbIX TenegoHHbIX NUHUIA CBA3M WU UHTEPHET-CBA3M be3
NpUMeHeHna OOMNONMHUTENbHbIX CpeacTB obecneyeHus KOHCbVIﬂ,eHLI,I/IaJ'IbHOCTVI pa3roBopos. B cBs3n ¢ atum 06paTMBLueec;| nmuo
npnHMMaeT Ha cebs PUCKUN, CBA3aHHbIE C BO3MOXHbLIM MoJly4eHnem nepeanaeMOVl VIHCbOpMaLI,I/II/I TPpeTbUMN NUaMn B yKa3aHHbIX
BbllLl€e Crnyvasax;

— obgsaH y68,D,VITbCF| B TOM, 4YTO €ro pasroBop He MOXeT ObITb yCnbilWaH TpeTbuMn nmuamu. |_|pl/l HecobnaeHnn yKa3aHHOIZ
0065s13aHHOCTH 1 npy COBEpPLUEHUN 3BOHKA B KOHTaKTHBIN LIEHTP B 0OLECTBEHHbIX U UHbIX MECTax B NPUCYTCTBUU TPETbUX NNL BaHk
He HeCeT OTBETCTBEHHOCTU 3a AO0CTYN TPEeTbUX NUL, K nepCoHalNbHbIM AaHHbIM KnuenTa.

CoTpyaHuK KOoHTaKTHOrO LieHTpa Bnpase npekpaTuTh NpegocTasrieHne yenyru 1 npepsaTh obLueHWe B Criedyowmx cryyasx:
—  KnMeHT ucnonb3ayeT HEeLeH3ypHYH0 NEeKCUKY, 0CKOPBNeHUs Un yrpossl;

— bBaHk npegocTaBun BCO BO3MOXHYK MHpopmaumio no Bonpocam KnueHta, B TOM 4ucrie B pamMkax npegbiaywmux obpalleHuin B
KoHTakTHbI LeHTp u MNMogpasgenerusa baHka;

— BOnNpocsbI KnueHTa He oTHOCATCS K npoaykram u ycnyram BaHka;
— ecnu KnneHT oTkasbiBaeTCst Ha3BaTb CBOW AaHHbIE B cnyyasax, koraa oHun Tpe6y+0T09| Ona peweHna sonpoca;
— B UHbIX CIly4asax no yCMOTPEeHUto BaHka.

Mpy HEOOHOKPATHOM BO3HWKHOBEHUM MOJOGHLIX cuTyaumii BaHk Bnpaee 3aGroKMpPOBaThL NPEAOCTaBMeHWe ycnyr Yepe3 KoHTaKTHbIN
LieHTp.

BaHk BripaBe CBA3bIBaTbCA C KnvenTtom ans YTOYHEHUA MH(bOpMauMM, B T.4. I'IepCOHaJ'IbHOVI, nnu 3anpoca HeO6X0,EI,I/IMbIX LAOKYMEHTOB NMo
OOCTYMHbIM KaHanam CBA3N, KnueHt BrpaBe OoTKasaTbCA U 06paTI/ITbCF| CaMOCTOATENbHO B I'Io,upaa,qeneHme BaHka.

Cucrtema Panddansen TenenHcepo
KnueHT moxeT nonyunte goctyn k Cucteme PandpdanseH TenemHdo B nopsake, onpeaeneHHoM HacToawmMm pasagenom Ycnosun 0.

Ona nonyyenus ycnyr B Cucteme Panddanser TenenHdo KnneHT MOXET MCnonb3oBaTb Kak CTauMOHapHble TenedoHbl, Tak U
MOOUNbHbIE TENEdOHbI, MMetLLME TOHOBLIN pexnum Habopa umdp.

[nsa nony4yenus goctyna k Cucteme PanddaniseH TenenHdo KnueHty Heobxoammo umeTts aencteyoLyto KapTy, a Takke obpatutbes
B KOHTaKTHBIV LLEHTP 1 Aanee criefoBaTh ronocoBbiM NoAckaskam, Beibrpas Heobxoaumble yCnyrn AONONHUTENbHLIM HAGopoM Lmdp.

Mpu obpaweHun KnueHta B Cuctemy PaiidppanseH TenemHgpo 3a npedocTaBreHUMEM HENepCOHaNM3VPOBaAHHOW MHGOpMaLMm

24 Momumo KoHTaKTHOro Homepa MobunbHoro TenedoHa baHk Bnpase Ucronb3oBaTh Ans CBA3N ¢ KIMEHTOM MHble TenedoHHbIE HOMepa, NPEeAoCTaBMNeHHbIE UMK

B baHk.
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7.5.

7.6.

8.2.

9.2.

9.3.

9.4.

10.

10.1.

10.1.1.

10.1.2.

10.1.3.

ycTaHoBrneHne nuyHocTn KnmeHta He TpebyeTcs, B MHbIX crnyyasx BaHk yctaHaBnuBaeT nMYHOCTb KnneHTa C MCMonb3oBaHWeM
KoHTakTHOro Homepa mMobunbHoro TenedoHa v nocnegHux 4-x umdp Kaptel. MNpegocraeneHne nepcoHannanpoBaHHOM MHGOPMaLmn
yepes Cuctemy PaviddparnseH TenenHdo HegocTynHo ansa [loBepeHHoro nuua/PebeHka.

Ons obpawennst KnverTa B KL BO3MOXHO ycTaHoBReHue nuyHocTy KnuenTta B PanddaiiseH TenenHgo nocpeactsom Kogosoro crosa
(B BUOE OOHOPA30BOMN KOMBUHALMY Yncen)?S,

3anpawwnsaemas KnmeHToM nHgopmauus npeaocTaBnseTcs eMy B aBToMaTuanpoBaHHon dopme unu B Buge CMC-coobuieHns Ha
KoHTakTHbI HOMep TenedoHa (B 3aBUCMMOCTM OT TUMNa 3anpoca).

NoanucaHune gokymeHToB B MpunoxeHun «Focknwou»2®

Ycnosus O ycTaHaBnNuBaoT NOPSAOK NOANMCAHNSA ONEKTPOHHbIX AOKYMeHTOB B MpunoxeHun «"ockniod». NepeyveHb Takmx LOKYMEHTOB
ykasaH B [NpunoxeHun Ne 1 k Ycnosuam 0.

ONEeKTPOHHbIE AOKYMEHTbI, KOTOpble AOMMKeH nognucatb KnneHT B MpunoxeHnn «focknoy», MoryT 6biTb HanpasneHsl KnueHty baHkom:
8.1.1. Ha paHee npefcTtasrneHHbIn KnmeHToM B BaHk agpec aneKTpOHHOW NOoYThbI.
Ona nognucaHus nony4eHHbIX oT baHka gokymeHToB KnmeHTy Heo6xoamnMo BbINOMHUTL NocneaoBaTenbHO creayolme AencTBIs:
—  MpowTn aBTopu3auuio Ha EanHom nopTtane,
—  BbIbpaTb ycnyry nognucaHus 4OKYMeHToB B [MpunoxeHun «lockmoyy,

—  3arpy3uTb HeobxoAumble K MOANMCAHWUIO LOKYMEHTbl M HanpaBWTb MX Ha nognucaHue B [MpunoxeHue «locknioy», crnegys
MHdOpPMaLMK, NPeACTaBNEHHOM B 3KpaHHbIX hopmax, 1 noanuncaTsb ux B MNpunoxeHun «Fockmouy. Bug nognucn (YK Mockntoy
nnn YHII Fockmioy), koTopon KnneHTy cnedyeT noanvcaTte AOKYMEHT, yKa3blBaeTCs B HanpaBnseMom baHkoM JokymeHTe.

—  nocre noannucaHusi COOTBETCTBYIOLME DNEKTPOHHbIE AOKYMEHTbI, hain ¢ nognucbio KnneHT HanpaenseT B baHk.
8.1.2. HenocpeacTBeHHO B lMpunoxeHue «ockmnoy».

Ans noanucanusa fokymeHToB KnmeHTy Heobxoammo oTkpbiTe [Mpunoxenue «lockniou» u, criedys MHMOPMaLMM B 3KPaHHbIX
dopmax, noanncaTb NonyyveHHble ANEeKTPOHHbIe AOKYMeHTbI. Bua nognvcn (YK3I MNockntoy nnn YHII Fockntoy), kotopon KnneHTy
crnegyeT noanucaTb AOKYMEHT, yka3blBaeTcsl B HanpasnsemomM baHkom gokymeHTe.

B cnyyae, ecnu TpebyeTcs nognmcaHme 4OKYMEHTOB CO CTOPOHbI BaHka, QNeKTPOHHbI JOKYMEHT Takke NoANUCLIBAETCS DNIEKTPOHHOM
noanucbto baHka.

OneKTPOHHbIN OOKYMEHT npu3HaeTcs noanucaHHbiM YHOJIM [locknioy KnueHTa B cnyyae yCNELWHOro MPOXOXOEHUs MPOBEPKM
OencTBUTENbHOCTU cepTudmkata knoda nposepku YHOI Tockniov B cepBuce chepepanbHOro opraHa B cdepe UCnonb3oBaHUs
LmdpoBoM noanucu no cebinke https://e-trust.gosuslugi.ru/#/portal/sig-check-unep.

MoanucaHue AOKYMEHTOB C UCnoJjib3oBaHUeM EavHoro nopTtana

Ycnosus O ycTaHaBnuBaloT NOPSAOK NOANMCaHWA JMEKTPOHHbIX AOKyMeHTOB KnveHTom n BaHkoM ¢ ucnonb3oBaHuem EpuHoro
noptana. NepeyeHb TakMx 4OKYMEHTOB yka3aH B nyHkTe 5 MNpunoxenunsa Ne 1 k Ycnosusm JO.

OneKTPOHHbIE JOKYMEHTbI, KOTOpble KNMEHT JOMKeH nognucatb B NIMYHOM KabuHete KnueHTta Ha EguHom noptane, dopmupytoTcs
BaHkom camocTosATeNbHO, NOANMCHLIBAIOTCA ONIEKTPOHHOM noanuckio baHka n HanpaensawTes Ha EanHbI nopTan gns vx noanucaHus
KnueHTomM OneKTpoHHON NOANUCHIO.

Ona noanucanus pokymeHToB KnueHTy Heobxoaumo MpoWTW aBTopu3auuio B NMYHOM kabuHeTe Ha EamHOM noptane w, cnepys
MHGOpPMaLIMKM B 3KpaHHbIX dhopMax, NoAnMcaTh NoMnyYeHHble DNeKTPOHHbIE oKyMeHTbI. Bua nognuck (YKIM Knuenta, YHOIM KnveHTa,
M3 Knuexta), kotopoi KnneHTy cnedyet noanucaTtb AOKYMEHT, OTpaxaeTcs B MHTepderice nnyHoro kabuHeta Knventa Ha EgnHom
nopTtane.

MognucaHHbI KnueHTom SneKTpoHHbIM JOKYMEHT HanpaeisieTca aBToMaTMyYecku NocpeacTBOM €AMHOM CUCTEMbI MEXBELOMCTBEHHOIO
3NEeKTPOHHOro B3aumoaencTeust B baHk, a Takke pasmelwiaetcss Ha EgQMHOM nopTane B LEensix ero otobpaxeHuss B NIM4HOM kabuHeTe
KnvenTa Ha EgnHom nopTane B TeyeHne 12 mecsueB € AaTthbl €r0 3aKIYEHNS.

OneKTPOHHbIM JOKYMEHT npuaHaeTcs nognucaHHeiM YK3I Knuexta, YH3IIM Knuerta, N3l KnveHTa B criyyae ycnewHoro npoxoxaeHus
NPOBEPKN AENCTBUTENBHOCTY NOAMMUCK B YCTAHOBIIEHHOM 3aKOHOM MOpPSAKE.

Cuctema gns pa6otbl ¢ CepBucom
OO6Lwme nonoxeHus

Ycnoeus 1O ycTaHaBNMBaKOT NOPSAAOK U YCNOBUSA NOAKMNIOYEHMS, paboTbl ¢ Cuctemon gns pabotsl ¢ Cepsucom, o6s3aHHoOCTU KnneHTta
oTHOCUTenbHO fJoctyna k Cucteme ansa pabotel ¢ CepBucom, 0co6eHHOCTU NpedocTaBneHns ycnyr yepe3 Cuctemy ans pabotsl C
CepBucom, e€ BroknpoBKy M OTKMIOYEHME JoCTyna.

Cuctema ansi pabotel ¢ CepBuMcOM NpeaocTaBnsieT UHDOpPMaLMID Yepes OTKPbITble CPeacTBa KOMMyHUKauuu. [ns oGecneveHus
6e30MacHOCTM UCMOMb3YETCs CTaHAaPTHbIA 3aLLMLLEHHBIA NPOTOKON Nepeaayn AaHHbIX.

KnueHT npusHaet, Yyto Cuctema ans pa6otel ¢ CepBMCOM SIBNAETCA O0CTATOYHOM AnA oBGecrneveHuss Hagnexaien paboTtsl npu
npveme, nepenade, 06paboTke U XpaHeHU MHAOPMaLIMK, a TakkKe ANA 3aLUTbl UHPOPMaLMM OT HECaHKLMOHMPOBAHHOMO AOCTYNa,
NOATBEPXXAEHMS NMOANMHHOCTU M aBTOPCTBA ONEKTPOHHLIX IOKYMEHTOB, a Takke AN pasbopa KOHMIMKTHBIX CUTYaLIMiA N0 HAM. KnneHT
[oBepsieT NporpaMmMHoMy obecneyeHnto ykasaHHon CUCTEMBI.

25 Ycnyra npefoCTaBnsieTcst No Mepe TEXHUYECKON peanusauum.
26 MonoxeHusi pasgena NPUMEHUMbI C MOMEHTa TEXHUYECKOI peanusaumu.
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KnneHT 06sa3yeTcs camocTosiTENbHO OTCrnexvBaTb W KOHTponupoBaTb B Cucteme ans pabotel ¢ CepBucoM Bce AEWCTBUS,
coBepLueHHble UM B Cucteme gns pabotel ¢ CepBrcoM.

B Cucteme gnsa pabotbl ¢ CepBMcOM BO3MOXHa nogada baHky kak KpedWMTHOW opraHv3auuu, YrnorTHOMOYEHHOW Ha CoBepLUeHMWe
HeoOXxoaMMbIX AEWCTBUA B Lensx okasanusi KnuneHty ycnyr B pamkax Cepsuca «Camo3aHATOCTbY», ONEKTPOHHbIX JOKYMEHTOB,
ykasaHHbIx B [Mpunoxexun Ne 1 k Ycnosusam J0.

MepeyeHb pencteui, KoTopble KnneHT moxeT coBepwmuTb B Cucteme ansa pabotbl ¢ Cepsucom, npusegeH B MNpunoxeHun Nel k
Ycnosusim 0.

Mopsaok npepoctaBneHnsa KnueHty goctyna B Cuctemy ans pa6otbl ¢ CepBucom. NMoanucaHne AOKYMEHTOB JNEKTPOHHOMN
noanucbio

lMpepnocraBneHne n BocCTaHOBIEHWe pgocTtyna

MpepoctaBnenve Knuenty poctyna k Cucteme ana pabotel ¢ CepBUMCOM OCYLLECTBMSIETCA Ha OCHOBaHWM 3asiBNEHUst Ha
nogknoveHne goctyna k Cucteme ansi pa6otel ¢ CepBUCOM, MOAAHHOTO AUCTAHLUMOHHO MyTeM 3anofiHEHUst SKpaHHbIX bopM (creays
WHCTPYKUuAM BaHka) B MobunbHom npunoxexun «PanddanseH busHec Mobawny.

Mpu odhopmneHnn 3aseneHns Ha nogknodeHne goctyna k Cucteme anst pabotsl ¢ CepBUCOM:

— KnueHT BBOAUT B 3KpaHHbLIX popMax KoHTakTHbIM HOMep TenedoHa KnueHTta, nocne yero baHkom HanpaBnseTcs BPEMEHHbIN
naponb B Buge CMC-coobuieHna Ha ykasaHHbIi KOHTaKTHbIN HOMep MobunbHoro TenedoHa Knuedta. 3atem KnueHT 3apaet
NOCTOSIHHBIA Naponb Ans Bxoda B Cuctemy ansa pabotel ¢ Cepsucom. [doBepeHHoe nuuo, PebeHok He umetoT npaea goctyna K
Cucteme ans pabotbl ¢ CepBMCOM M COOTBETCTBEHHO HE MOTYT coBepLuaTh AencTeus B Cucteme ans pabotsbl ¢ CepBUCOM.

BoccraHoBuTtb goctyn k Cucteme ans pabotsl ¢ Cepucom, ecnm KnmneHT 3abbin paHee yCcTaHOBMNEHHbIE MM AyTeHTUdUKaTOPbI Unn
ecnu gocTyn 6bin 3abnokvpoBaH, KnmeHT moxeT camocTtosTenbHo B Cucteme anst pabotbl ¢ CepBucoMm, ucnonb3ys agpec
SMEKTPOHHOW NOYThI, paHee NpeAcTaBlieHHbIN BaHky.

BaHk BnpaBe B onpefeneHHbIX UM crydvasix HanpaensTb B Cuctemy anst pa6otel ¢ CepBUCOM 3amnpoc Ha NPUHYAUTENbHYIO CMEHY
KnueHtom napons. Nocne nonyyeHus 3anpoca B Cucteme ans pabotsl ¢ CepBucom KnneHT JomKeH Ha3HaunTb HOBbIN Naporb.

Ons Bxopga B Cuctemy ansi pabotbl ¢ CepBucom KnveHT ucnonbdyet AyteHTudmkaTopsbl. JIMLo, KOTOpoe npaBWibHO BBENO B
AyTeHTudukaTopbl Npu Bxoae B Cuctemy anst pabotsl ¢ Cepucom, npusHaetcsa KnmeHTom.

MoanucaHne noKymMeHTOB

Ona nognucaHua JOneKTPOHHbIX OOKymeHToB B Cucteme ans pabotel ¢ CepBucom wucnonb3dyetca OgHOpasoBbii Mapornb B
cooTtBeTcTBMM ¢ . 3.11.16 m n. 10.3.1 HacToswmx Ycnosui [JO.

JononHnTtensHo K ykazaHHbiM B . 3.11.16.1 Ycnosui O cnocobam cdopmupoBaHus KnueHtom OgHopasoBoro naponsi B Cepsuce
«CamMo3aHATOCTb» MOXeET OblTb UCNONb30BaH crneaytowmii cnocod dopmmpoBanns KnmeHtom OgHopa3oBoro napons:

- nony4yeHune KnueHtom OgHopa3oBoro napons B Buae Hanpaensemoro baHkom CMC-coobueHns Ha Homep mobunbHoro TenedoHa
Aans Cepsuca «CaMo3aHATOCTbY» C UCMOMb30BaHWEM MNporpammMel reHepaumn OgHopasoBoro naponsi.

OneKTPOHHbIE OKYMEHTbI Takke MoryT 6bITb nognucaHsl B Cucteme ans pabotel ¢ CepBMcoM B Mopsiake, aHanormyHoM onmcaHHoOMY
B n. 3.11.17 Ycnoeun O0.

MNpaBa 1 06813aHHOCTU CTOPOH, OTBETCTBEHHOCTb CTOPOH, GITOKMPOBKA U OTKa3 OT UcNonb3oBaHMsA CucTembl ans paboTtbl ¢
CepBucom

K npaBam n o6s13aHHOCTSIM CTOpPOH Npu pabote ¢ Cuctemon no pabote ¢ CepBMCOM NpUMEHsIOTCSA No aHanorum nn. 3.12 n 3.12.2
Ycnosui [JO. K nonoxeHnsm 06 0TBETCTBEHHOCTM CTOPOH NMpUMEHSItTCA no aHanormum n. 3.19 Ycnosun 0.

Hactosawmm KnneHnt yBegomnsaet BaHk o Heobxogumoctu Bnokmposku Cuctembl ans pabotsl ¢ CeperucomM n nopyyaet baHky (npu
HaNMYUM TEXHUYECKON BO3MOXHOCTW) npoussecTn BnoknpoBky MobunbHoro npunoxenus «PanddanseH busHec MobGann» B
crnegyoLwmx cnyyasx:

- npwv Bnoknposke Cuctemsbl B cooTBeTCTBUM C N. 3.17 Ycnosui O0O;

- Mpv npekpaLleHun [oroBopa, perynupyollero ucrnonb3oBaHne Cepeuca «CamMo3aHATOCTbY, B YCTaHOBMEHHbIX [MpaBunamu
Cepsuica criyqasx.

Onsa oTkasa oT ncnonb3oBaHua Cuctembl ana pabotbl ¢ Cepeucom KnueHty Heobxoammo obpatutbes B MNogpasgenexne baHka
NMYHO 1K Yepes [JoBepeHHOEe NULLO Arst 0POPMIIEHUSI COOTBETCTBYIOLLETO 3asiBNEHMS.
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anInO)KeHVIe 1 k YcnoBusam npeaocTaBlieHUA ycnyr ¢ MCnosfib3oBaHMeM KaHanoB

AucTaHuuoHHoro o6cnyxuBaHusa AO «PandcanseHb6aHk»

Bugbl onepauuii/ycnyr/cepBucoB, KoTopble KnneHT MoxeT ohopMuTb Yepes KaHanbl AMCTaHLUMOHHOTO 0GCnyXMBaHUsA

1. B Cucteme KnueHTt moxeT:
1.1. NpepocTaBneHue 1.1.1. TlpepocTtasuTb [loBEpeHHOMY nnLy, Ha MMS KOTOPOro BbinyLueHa KapTta, goctyn k Cucteme
nonHomouun floBepeHHOMY N MOSTHOMOYMS Ha COBEpLUEHWe onepauui no BbiNyLWEHHON Ha umsa [JoBepeHHoro nvua
nvuy, B T.4. CBA3aHHbIX C KapTte B Cucteme, a Takke Ha nogkntodeHme Cepsuca «YBegomneHus ob onepaumaxy. Ons
Bbinyckom emy KapThbl HageneHus [loBepeHHOro nuua ykasaHHbIMW nofHomounamu KnveHT HanpaenseT bBaHky

nocpeactsoM Beb6-Bepcun Cuctembl noanucaHHoe KnveHTOM 3asiBrieHve, SBnsioLleecs
agpecoBaHHoW baHky odepTon (NnpegnoxeHnem) KnveHTta o 3aknioyeHuM cornalleHus o
HageneHun nomnHomoumsmu. baHk akuentyeT (npuHumMaeT) odbepTy KnueHta nyTém
npucBoeHus 3aseneHnto B Cucteme cratyca «/cnonHeHo» B UCTOpuu onepauuin?’.

1.1.2. OcyuwecTBuTb BbiNyck KapTbl [loBepeHHOMy nuuy, Kak SIBRSOWEMYCS, Tak M He
asnsowemycs KnueHtom Banka?®, ogHoBpemMeHHO ¢ BbinyckoM KapTbl npedocTaBue emy
crefyoLme NorIHOMOYUS! B COBOKYMHOCTH?S:

— BHeCeHWe HanuyHbIX AeHeXHbIX CPeacTs;

—  CHATME HanMWYHbIX AEHEXHbIX CPeCTB;

— nonyyeHnue KapT k cueTy 1 NMNH-kOHBEPTOB K HUM, BbINYLLUEHHbIX Ha MMs KnueHTa (ecnm
NPYMEHNMO);

— pacnopsikeHue feHexHblMy cpeacTBammn Ha CueTte npy nomowy KapT n/mnu nonyyeHve
KapT n MNMNH-koHBEPTOB K HUM (ECNN MPUMEHMMO), BbIMYLLEHHbIX HA MMsi [loBEPEHHOIO
nua;

— nodkntoyeHne n oTktoveHne Cepauca «YBegomneHns ob onepaumsaxy;

— nonyyeHue nHgopmaumm no baHkosckum 1 KpeanTHbIM KapTaMm, BbiNyLLEHHbIM K CyeTy,
B TOM yucne B Cucrteme;

— nepeBOAbl AEHEXHbIX CPEACTB U KOHBEPCUOHHBIE onepauun no CyeTy;

— nonyyeHune BbINMCOK N MHopMaummn no CyeTy, B TOM Yucne Yyepes Cuctemy,

nytem nognucaHust KnmeHtom B MoOMNBHOM MNPUNOXEHUN ONEKTPOHHOW MOAMUCHI0
MakeTa 3NeKTPOHHbIX [OKYMEHTOB, COCTOSILLEro W3 3asiBNEHUs, SIBNSOLLErocs
agpecoBaHHoM baHky odepTon (NnpeanoxeHnem) KnueHTta o 3aknioYeHnn cornawieHnst o
HageneHun nonHomoumsamu, n «MoaTeepxaeHNs 3akasa KapTbl ANS APYroro Yenosekay,
ABNSIOLLErocs 3asiBrieHMeM Ha Bbinyck KapTbl.

BaHk akuenTyeT (NpuHUMaeT) ocdpepTy KnneHTa o 3aknoyeHun cornalieHnst o HageneHmm
NONMHOMOYMSAMM MYTEM MNpUCBOEHUs 3asiBneHuto B Cucteme cratyca «WcnonHeHo» B
uctopum onepaumin. CornalleHne BCTynaeT B CUiy B MOMEHT akuenTta baHkom odepTbl
KnueHTa, npu ycrnosuu 3akntoyeHns baHkom ¢ [loBepeHHbIM NULIOM, KOTOPOE [0 3TOro He
aensnocb KnueHtom baxka, Jorosopa O0.

1.1.3. lMpepoctasntb MHOMY KnneHTy BaHka nnun [loBepeHHOMy nuLy, 3aperncTprupoBaHHOMy B
cuctemax baHka, nonHomouMsi Ha nomyveHue WHopMauunm K CoBepLUeHne
onepaumin no onpegeneHHbiM Cyetam Knventa. [ins HageneHus AaHHbIX nu
yka3aHHbIMM nonHomoumsaMu KnuneHT HanpasnseT baHky nocpenctBom Beb-
Bepcun  Cuctembl nopmucaHHoe  KnimeHTom  3asiBneHue,  siBnswoweecs
agpecoBaHHon baHky odepton (npeanoxeHneM) KnveHTa o 3aknioyveHuun
cornalleHnst 0 HageneHun nonHomounamu. BaHk akuentyeT (NpuH1MaeT) odepTy
Knnenta nytém npucsoeHusi 3aseneHuto B Cucteme cratyca «McnomnHeHo» B
nctopum onepaumin®’.

1.1.4. OcbopMUTb [OBEPEHHOCTb, noanucas B Cucteme 3asiBreHve, SBMSIOLIEECcS
[0BEPEHHOCTbLIOC,

1.1.5. PaCTOpFHyTb BbllLeYyKa3aHHblIe cornaweHuns/otTo3BaTtb OOBEPEHHOCTb NyTeMm
nogaym B Cnucteme COOTBETCTBYHLLEro 3asaBreHud.

1.2. OcbopmneHue pasnmUHbIX 1.2.1. W3meHutb KopoBoe cnoBo/KOHTaKTHbI HOMep MobunbHoro TenedoHa  KnuveHta/
CepBucoB Kogosoro criosa PebeHka, paHee ykazaHHoe baHky3!, cozgaTs MWH-koa.

1.2.2. TMopaTb foKyMeHTbl Yepe3 Cuctemy B BUAE MNMakeTa anekTPOHHbIX JOKYMEHTOB:

27 Mpu usmeHeHnn B cucTemax baHka nepcoHarnbHbIX AaHHbIX NUL, HageneHHbIX KNMeHToM MonHOMOouusMU B yKa3aHHOM MopsiaKe, COrmalleHue O HafeneHwun
NONHOMOYMSIMW MpekpaLlaeT cBoé Aeictaue. [Ns NOBTOPHOrO HageneHns AaHHbIX Nl HeOOXOAUMBIMU MOMHOMOYMSAMKU KnMeHTy HeobXOoAMMO 3aKmnioynTb C
BaHkoM HOBOE cornalleHne 0 HadeneHuM NOHOMOYUSIMU C YKa3aHWEeM aKTyarnbHbIX NEPCOHANbHbIX AaHHbIX ATUX JALL.

28 [loBepeHHoe nuLo, He siBnsioleecs KnueHtom Baxka, fomkHo Byaet 3aknioumts ¢ Bavkom Oorosop O Ans HagerneHusl ero nofnHOMOYMS MO MOMyYeHUo v
MCMnonb30BaHuo baHkoBCKoW kapTel, Bbinyckaemon k Cuety KnueHTa.

2% Ycnyra NpefoCTaBnsSeTCs C MOMEHTa TEXHUYECKOW peanv3aLmu.

30 BaHKOM MOryT ObiTb YCTAHOBMEHbl TEXHUYECKME OrPaHUYEHUs B OTHOLUEHWWU Kpyra BO3MOXHbIX ONepauui U NepeyHs Nuu, KOTopble MOTryT BbICTynaTb
[oBepeHHbIMM NuLamu.

31 Ycnyra npefocTaBnsieTcs No Mepe TEXHUYECKON peanusauum.
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. npn nsmMeHeHnn nepcoHanbHbIX JAaHHbIX.

B oartom cny4vae KnueHt B Cucteme nogaé€T u noanucbiBaeT 3asiBieHMEe Ha U3MEHeHue
nepcoHanbHbIX OaHHbIX, C MPUINOXEHNeM K Hemy CKaH-Konum OOKYMEHTOB, noareBepXXaaroLnx
Takne U3aMeHeHu4d.

B Cucteme KnueHT Takke MOXeT nofaTtb 3asiBfieHWEe Ha AOMONHEeHWe CBOMX aHKEeTHbIX AaHHbIX:
WMHH, CHUNC, Kogosoe crnoBo KnveHTta (ecnn OHO He Obino ykasaHo KnneHTom npu OTKpbITUK
Cyera)

e o 3anpocy baHka.

B aTtom cny4yae KnueHt B Cucteme nogaéTt M noanucbiBaeT 3asiBNieHVWe O npenocTtasfieHUn
OOKYMEHTOB, C NpunoXxeHnem CKaH-konumn 3anpalwmBaemMbixX BaHkom OOKYMEHTOB.

KnveHT nopTBepxpgaeT AOCTOBEPHOCTb, AEWCTBUTENBHOCTb M COOTBETCTBUE MPUMOXKEHHBIX
AOKYMEHTOB 1X OpUrMHanam nocpeacTBoM nognucaHus 3asiBNeHni, ykasaHHbIX Bbilwe. CkaH-konuu
AOKyMEHTOB MOryT ObITb NpeAocTaBneHbl B 04HOM 13 crneayowmx dopmaTtos: pdf, jpg, tif, tiff, jpeg,
png. baHk ocTaBnsieT 3a cobor NpaBo orpaHNynTb pa3mep dawna, o YeM UHopmupyeT KnveHTta
nytem pasmelleHns mHdopmMaumm B Cucteme. B criyyae npeactaBneHnsi JOKYMEHTOB B MHbIX
dopmaTtax, a Takke B Cfyyae, €Cnv KayeCTBO KOMWUN OOKYMeHTa He MNO3BOMseT MOMHOCTbI0
npountaTb €ro, NPOBEpPUTb HanuuMe Ha HeM COOTBETCTBYKOLUMX OTMETOK, TEKCT sIBNseTCH
Hepa3bopuMBbLIM, NPU CKaHWPOBaHUM AOKYMEHTa MPOM3OLLNO CMeLleHve, npvBedllee K yTpaTte
YyacTM codepXuMoro AokymeHTa, BaHk ocTaBnsieT 3a coboi npaBo He MpuvHWMaTb Takue
[OKYMEHTbI.

1.2.3. OcbopmuTb 3asiBrieHUe Ha NpedocTaBrneHve cnpasku/ cornacust baHka/ MHbIX JOKYMEHTOB
no Cuetam/ Kaptam/ Bknagam/ KpeauTHbIM npoayktam®? 1 MHbIM NpoayKTam v ycnyram,
okasblBaeMbIM BaHkom3,

1.2.4. Topatb 3asiBneHve o noaknodeHnn Cepsuca «YBedomneHus o6 onepauusix», a Takke
N3MEeHUTb HOMep MobunbHoro TenedoHa ana nonydeHunss Cepeuca «YBegomneHust ob
onepaumsax».

1.3. KpeauTbl/ KpeauTHble kapThbl

1.3.1. TMoagnucatb MakeT gokymeHTOB Ha Kpeaut ans 3aknouveHus KpegwTtHoro pgorosopa (B
uenax Pasgena 7 «[opsgok npegocraBneHns u noraweHus Kpeamtos Anst pacyeTos no
Onepaumsam no KpeauTtHon kapte» OBLWMX ycrosun).

1.3.2. TlopaTb 3asiBNeHne o6 n3MeHeHun (yBenmyeHnn unn ymeHoleHnn) KpegmtHoro numuTa
(no mMepe TeXHUYECKOW peanusauum).

1.3.3. Topatb 3asBneHue o HanpaeneHnn KpeantHom kapTbl KypbepCKOW Cryx6oMu.

1.3.4. TopaTb 3asBneHve Ha Kypbepckyto gocTaBky KpeauTHoi kapTel [loBepeHHOMY nuuy, O
nepesbinycke KpeauTHoi kapTel Ha KpeauTHylo kapTy MHOrMO Tuna C HOBbIM CPOKOM
Aencteus (NpUMeHUMO Ana aepxarenen Maketa ycnyr).

1.3.5. Tlopgatb 3asBneHve o goctaeke B [MyHKT Bbligaun KpeauTHow kapTbl, HE copepkalien
yKasaHusa chamunum n nmenun gepxartens Kaptel (He npumeHuMo ans KnMeHToB kateropmm
Private Banking, a Takke KnueHToB, npoleawmx naeHtudukaumio ¢ nomowsto ECUA 1
EBC).

1.3.6. TlopaTb 3asaBneHve 06 nameHeHun datbl Boinucku no KpeguTHom KapTe.
1.3.7. TlopaTb 3asBneHve Ha 6rokMpoBKy/3akpbiTue KpeautHonm kapThl n/unu 3akpbitne Cyeta.

1.3.8. TMognucatb MakeT gokymeHTOB Ha Kpeaut ansa 3aknouveHus KpegwTtHoro gorosopa (B
uensix Pasgena 8 «lMopsiaok npegocTtaBnennst U noraweHust NMoTpebuTenscknx KpeanToB»
O6wwmx Ycnosui).

1.3.9. TpenocTaBuTb CKaH-KOMWM LOKYMEHTOB, NOATBEPXKAAIOLLUMX MnaTexecnocobHOCTb/aoxon,
ans uenen npegocraBneHus MNoTpedbutenbckoro kpeauTa.

1.3.10. OdopmuTb 3asiBNeHMe Ha U3MEHeHWe cyeTa Ana uenen noraweHus Kpeguta B
cooTBeTCTBUM ¢ Pasgenom 8 «lMopsaok npegocTaBneHmns u norawweHus Motpebutenbekux
KpeautoBy» OBLMX YCrnoBui.

1.3.11. TpepocTtaButb 3asBreHne 0 JOCPOYHOM noraweHnn Kpegurta.
1.3.12. ObopMUTL UMK OOCPOYHO 3aKPbITh YCNyry «HanuuHble ¢ kpeanTkn» 34,

1.3.13. OrtkasaTbca OT nony4eHuss Kpeaurta nosiHOCTbIO MM YacTUYHO A0 ucTedeHus lMepuoda
oxnaxaeHus (ecnu npuMmeHnmo) unu o atsl npegocrasneHns Kpegura.

1.3.14. Mopatb 3asiBneHne o6 wuameHenun [aTbl ocyliecTBneHuss ExemecsyHoro nnatexa
(NnpumeHnMo s MoBuNbHOro NPUNOXEHWS, MO Mepe TEXHNYECKON peanu3aumm).

1.4. CtpaxoBaHue

1.4.1. OdopmMnTb 3asABNEHUS:

— Ha BKMYeHne B nporpaMmy cTpaxoBaHusa «Bosbk»/ «Ha Bcskui cnydany»/ «3awmTa gns
[oMa ¥ KBapTUPbI» COrMacHO BbIOpaHHbIM KnneHTom TapudaM cTpaxoBaHus.

32 Cnpaska no Kpeauty He MOXeT GbiTb NpeoCTaBMNeHa, eCv C MOMEHTA MpeKpaLleHus (nonHoro norawweHus) Kpeguta npotuso Gonee 5 (natu) neT.
33 MNepeyeHb NpefoCTaBMNSEMbIX JOKYMEHTOB KNUEHT MoXeT yTouHUTb, obpaTtuBLumch B MoapasaeneHue Barka unv no3eoHue B KoHTakTHbIN LieHTp BaHka.
34 Ycnyra npefocTaBnsieTcs no Mepe TeXHUYECKON peanusaumm.
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Ha BKIMIOYEHVEe B NporpaMmy ctpaxoBaHus «Moli 6e3onacHbi 6aHk».

B atom cnyyae npu odopmneHun 3asiBneHus KrvmeHT camMoCTOATENbHO ykasblBaeT B
Cucrteme:

- BCe MmapameTpbl BbIOpaHHOW MM MporpamMMbl CTPaxoBaHWsl, B TOM 4ucne BblGupaet
o6y CyMMy CnmncaHusi, COCTaBNSIOLLYIO OMmaTy 3a y4acTtue B BblbpaHHOWM nporpamme
CTpaxoBaHWs U CTPaxXOBYIO MPEMUIO, CTPAXOBYIO CYMMY, NEPUOAUYHOCTL CTPaxoBaHus, a
Takke

- npepocrtaenseT baHky nopyyYeHue Ha crnvcaHve AeHeXHbIX CPeAcTB, COCTaBMSIOLLMX
onnaTy 3a y4yacTMe B MporpaMMe CTPaxoBaHWS W CTPaxoBylO MpemMuio Ana eé
nocneayoLwwero nepeymcneHns CTPaxoBLLKKY.

Ha UCKINOYEHNE U3 Nporpammbl cTpaxoBaHus « Mo 6esonacHbi 6aHk»/ «Camoe BaxxHoe»
/ «Ha Bcsikui cnyyany», «Bospk» / «3awmta ana goma u kBapTupbl»/ «[lporpamma
CTPaxoBaHMWS XMU3HW M OT HECYaCTHbIX CryyaeB W GOnesHen, Ha cryyan AOXUTUSI OO0
cobbiTua  nmotepu  paboTbl  3aeMwmkoB  notpebutenbckux  kpegutoB  AO
«PaiidpbaiiseHbaHk»3/  «lMporpamma OOGPOBOSILHOTO  CTPAXOBaHUS XWU3HW W OT
HecYacTHbIX cnyvaeB 1 6onesHen gepxartenen kpeantHbix kKapT AO «PanddanseHbaHky .

1.5. MocTosiHHbIE NOpYyYeHUs

15.1.

15.2.

15.3.

1.5.4.

OdbopmuTb MOCTOSIHHBIE MOPYYEHUSsT HA NEPEBOA AEHEXHbIX CPEACTB Ha crieaytoLume Lenm
B Be6-Bepcun Cuctemsl (npumeHnmo ans scex KnneHtos) nnvn 8 MobuneHOM NpunoxeHum
(npumeHnMo ana KnueHToB, siBRsaoLlmMxcs aepxatenamu MNakeTa ycnyr):

nepeBoa CpefcTB B POCCUNACKMX PYONsSX M MHOCTpPaHHOW BantoTe BHyTpu BaHka mexay
CueTtamun®® ogHoro KnueHTa, B TOM 4ncrie ANs Lenen NnoaaepXxaHna octatka Ha TeKyLlem
cyere;

nepesop cpeacTs co CyeTa B pOCCUNCKUX PyOnsiX;

nepeBoa AEHEXHbIX CPeACTB ANs Lenei onnaTtbl CTPaxoBoW NpeMun no 3aknovaeMbim
KrnveHTomM OoroBopam CTpaxoBaHWs HEABWKMMOCTW, XU3HW U TUTyNa CO CTPaxoBbliMU
KOMMaHUsIMU — NapTHepaMun baHka (Mpy HanMuuM TEXHUYECKON BO3MOXHOCTH);

Ha nepeso cpeacTts B VIHOCTpaHHOVI BantorTe.

OTmeHuTb lMocTosiHHOE MopyyeHne (NpuMeHumo Anst TUNoB [MOCTOSIHHBIX MOPYYEHUN,
ykasaHHbIX B M. 1.5.1 HacToswwero MpunoxeHus)

M3meHuTb cpok aencteuns MNocToAHHOro nopyyeHns (MpUMeHWMo Ans TUNoB MNMOCTOSHHBLIX
Nnopy4YeHuit, ykasaHHbix B n. 1.5.1 HacToswero MNpunoxeHuns).

OdopmnTb NopyyeHre Ha ABToMMaTeX Ha NOKynky naes B MoGUNbHOM NpUNoXeHUN.

1.6. Bknaabi/MakeTbl
ycnyr/HakonutenbHble cyeTa

1.6.1.
1.6.2.

1.6.3.
1.6.4.

1.6.5.
1.6.6.
1.6.7.

1.6.8.

Mopatb 3asBneHue Ha oTkpbITUe Bknaga B Cucreme.

MopaTk 3asiBNeHne Ha npoanexHve Bknaga (npumennmo gna KnueHToB kateropun Private
Banking, a Tarke KnueHToB - aepxartenu MNakeTa ycnyr).

MogaTtb 3asBneHne o npekpalleHun gencteusa Jorosopa Bknaga.

Mopatb 3asBneHve o noAkntodeHun MakeTa ycnyr U BbiNnyck GaHKOBCKUX KapT B pamkax
MakeTa.

MopaTtb 3asBNeHMe Ha OTKpbITUE HakonuTenbHOro cyeTa.
MopaTtb 3asBneHue Ha 3akpbiTe HakonutenbHOro cyeTa.

OdopmnTb NopyveHne Ha ABTOMNOMONHeHMe HakonuTenbHoro cyeta B MoGunbHOM
NPUMOXEHUN.

OdhopmuUTh NopyyeHne Ha ABTOMOMNOMHEHUE CTpaTEr AOBEPUTENBHOMO YNpaBneHus.

1.7. CueTa, nepeBogbi®’,
noaayva/ucnonHeHve
pacnopsiKeHun, pacyeTbl

1.7.1.

1.7.2.
1.7.3.

1.7.4.

1.7.5.

Mopatb 3asiBNEHNEe Ha OTKPbITME TEKYLLEro cHeTa B paMKax NocneaHero 3akni4eHHOro ¢
BaHkom [loroBopa 6aHkoBckoro cyeta. B atom cnyyae npu ocopmneHumn 3aasneHnst oo
OTKpbITUM Tekyllero cyeta KnueHT camocTosiTenbHo YykasbiBaeT B Cucteme Bce
napamMmeTpbl OTKPbIBAEMOIO TEKYLLEro c4YeTa, B TOM YMCre BantoTy cyeTa.

MopaTb 3asBneHne Ha 3akpbiTne Cuerta.

MopaTb 3asiBNEHNs O BHECEHUM YTOUHEHUI B PEKBU3UTLI paHee WUCMONHEHHOro BaHkom
PacnopsikeHus, oT3blBE 3NMEKTPOHHOrO PacnopsikeHuns Ha nepesod, 0hOpMMEHHOro B
py6nsix Unun B MIHOCTPaHHOW BanioTe, a Takke 3asBMeHUe 0 NPOBeAEeHUN paccnefoBaHns
no PacnopskeHuto (npumeHnmo ans KnueHtos — gepxatenen MNaketa ycnyr).

MopgaTb 3asBneHve Ha AKKpeauTMB, 3asiBNieHME Ha U3MEHEHWe ycrnoBuin AKKpeauTuea,
3asBMIEHNE Ha 3aKpbiTe AKKPeauTMBa, a Takke 3asiBNEeHWe O BO3MOXHOCTU MPUHATUS
AKKpeauTUBa C PaCXOXOEHUSIMU.

HanpaBuTb [OKyMeHTbl /3asiBNeHUs, 3a UcknodeHueM PacnopsikeHuii B pamkax
obcnyxmeaHua no Cyetam Tuna C.

35 Ycnyra npefjoCTaBnsSeTCs C MOMEHTa TEXHUYECKOW peanv3aLmu.

36 3a ucknoueHnem Cueta Bknaga, HaunHas ¢ 15.11.2017.

37 Mpm coBepLUeHU NEepeBoAa AEHEXHbIX CPEACTB B pybnsx B CUcTeMe (3a UCKIMIOYEHNEM OnepaLuin Yepea CepBUC onnaThl ycnyr) opopMnsieTcs 3asiBreHme Ha
nepeBoA 1 nnaTexHoe nopyyeHune (ecrnm NpMMeHNMO), SIBASIIOLLMECS CBA3AHHBIMU Mexay co60i DNeKTPOHHBIMU AOKYMEHTaMM (MakeT ONEeKTPOHHbLIX JOKYMEHTOB).
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obcnyxuBaHue

1.7.6. MopTtBepantb Onepauumto no QR-koay B 6aHkomaTe.

1.7.7. YcTaHoBWTb Unn oTMeHUTb BrioknpoBky geHer B MoOGUNBHOM MPUNOXEHUN.

1.7.8. TpocmatpuBaTth MHpopmaumio 06 oTkpbiTom CoLmansHoM cyeTe.

1.7.9. Bakntountb CornalleHve B pamkax CepBuca «BTOPOW PYKu».

1.7.10. MonyunTs ycnyrm CepBuca «BTOPON PykM» B KavecTBe nuua, onepaumm no Cuety
KOTOpOro TpebytoT NoaATBEPXKAEHUS.

1.7.11. Mony4umTb ycnyru CepBuca «BTOpOM pyku» B kadecTse Noareepxaatowwero nuua.

1.7.12. Tpocmatpmeath MHpopmaumio 06 oTkpbiTom CneumnansHOM 3apninaTHOM cyeTe, nogasaTb
PacnopsixeHns o0 coBeplleHUM onepauui Mo crneumanbHOMy 3apnfiaTHOMY CcuyeTy,
npeaycMoTpeHHbIX OcobeHHOCTAMM 0BCnyXMBaHUS crneumarnbHbIX 3apnnaTHbIX CHETOB B
AO «PanddanzeHbaHK».

1.8. BaHKOBCKME KapTbl 1.8.1. Tlopgatb 3asBneHve Ha Bbinyck KapTbl (B ToM uncrne B MobunbHoM npunoxeHunn OP).

1.8.2. TlopaTtb 3asBneHwe O HanpaBneHun KapTbl Kypbepckoln cryx6on (npy nepBMYHOM
Bbinycke KapTbl B Cucteme KnueHT ykasbiBaeT Agpec OOCTaBKW B 3asiBMIEHUN Ha BbIMyCK
KapTbt).

1.8.3. [llopatb 3aaBneHne Ha Kypbepckyto goctasky KapTbl JoBepeHHOMY nuuy (NpUMeHUMOo Ans
aepxarenen MNaketa ycnyr).

1.8.4. Topatb 3asBneHne o gocTtaBke B [yHKT BbldayuM BaHKOBCKOM kapTbl (MOMEHTarlbHON
Bblgaum) npu odopmneHun KapTol Kk genctsytowemy Cuety KnueHTa, KOTOpbIA He
oTHocuTCs K kaTeropumn Private Banking, a Takke He aBnsieTca KnueHTom, npolwenwmm
naeHtTudmkaumto ¢ nomobio ECUA n EBC.

1.8.5. Odopmutb 3asBneHne Ha wuameHeHue Jlumuta no Kaprte (goctynHo B MoGunbHOM
NPUNOXeHNM).

1.8.6. YcTaHOBUTbL WNW OTMEHUTb 3anpeT Ha COBEpLUEHWE MOKyrnoK B ceTun WIHTepHeT C
ncnonb3oBaHueM KapT (4ocTynHo B MoGunbHoM npunoxeHnn)e.

1.8.7. Tlopatb 3asBneHne Ha odopmneHne baHkoBckon kapTbl 6€3 MaTepmanbHOro Hocutens (B
ToM yncne B MobuneHom npunoxexHun Od).

1.8.8. Topatb 3asBneHue Ha bnokmpoBky BaHkoBCKOM kapTbl U 3akpbiTne CyeTa.

1.8.9. OcyuwectButb Briokmposky KapTbl.

1.9. Bpokepckoe/geno3utapHoe 1.9.1. [Onsa Bcex KnueHToB, 3a ucknoyeHnem karteropum Private Banking, nogatb:

3asBneHve Ha 6pokepckoe 0BCIyXMBaHWE BMECTE C aHKeTOWM MHBECTOpa AJ1A 3aKMoYeHns
cornalieH1s (4orosopa) o NpefoCcTaBneHU BPOKePCKUX U UHBIX YCRYT Ha (PUHAHCOBbLIX
pbIHKaX;

aHKeTy MHBEeCTOopa, od)opmnﬂemyro npun USMEeHEeHUN JaHHbIX KnueHra;
3adaBneHne o npusHaHum KnuexTa KBaJ'IVICpVILWIpOBaHHbIM WHBECTOPOM;
3adasneHue, OCbOpMJ'IFleMOS npu nameHeHnn gaHHbIX UHBECTOpa;

NMopyyeHVs/3asiBkKM  Ha MOKYMNKYy/MPOAaxy UeHHbIX Oymar wunm oTMeHy/M3MeHeHue
nopy4YeHns/3asBok;

nopyyeHnsa/3anBkn/oepTbl/BONEN3bSBNEHNMA Ha y4vacTue B 3amelleHun/obmeHe/
KOprnopaT1BHOM OENACTBUM NO LEHHbIM Bymaram;

NnopyYeHns Ha BbIBO AEHEXHbIX CPEACTB C OPOKEPCKOro cyeTa Ha TEKYLLMIA CHET KIMeHTa
B baHke;

3adBleHne o0 3aKnveHnn 0eno3mTapHoro aoroeopa sMecTe C aHKeTOW AEMnOHEeHTa;

OOKYMEeHTbl AndA y4acTtua B KOprnopaTuBHbIX OEeNCTBUSIX, @ TaKkkKe MHble onpegeneHHble
0eno3nTtapHbiM OroBOpoOM OOKYMEHTbI B BUAOE CKaH-KOMUN COBMECTHO C 3asiBNIEHNEM, B
KOTOPOM LENOHEHT noATBepXXaaeT [EeNCTBUTENBHOCTb 3TUX OOKYMEHTOB,

nopyyeHusi Aeno;

yBE[IOMIIEH/E O PACTOPXKEHUI COrnaLleHusl (4oroBopa) o0 NPefoCTaBneHUn GPOKepCKUX 1
WHBIX YCRYT Ha (OMHAHCOBLIX PbIHKAX;

yBegoMIeHne o0 pacTtopXXeHnn eno3nTapHOro goroeopa;

answeecs nopydeHue no Cpenkam PENMO c UK ¢ KCY Ha 1 geHb vnn nopydeHue Ha
OTMEHY TaKOro ANSLLErocs Nnopy4veHus:;

MHble [OOKYMEHTbl B paMKaXxX 3aKI4YeHuAaA U UCMNOJIHEHUA cornalleHunsa (;:Loroaopa) (0]
npegocrtaesneHunn 6pOKepCKI/IX W UHbIX yCnyr Ha (bI/IHaHCOBbIX pblHKaX U aenosntapHoro
00roeopa;

38 Ycnyra npefocTaBnsietcs no Mepe TeXHUYECKON peanusauum.
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1.9.2. [Ona KnuenTtoB kateropun Private Banking, 3aknioumBlMX [OOroBOp, KOTOpPbIN
npefycMaTpyBaeT BO3MOXHOCTb MOAAYM YKasaHHbIX AOKYMeHTOB 4epe3 Cuctemy®®
nopatb:

— 3asBneHve Ha Opokepckoe 0OCnyxvBaHMe BMeCTe C aHKeToMm wWHBecTopa Ans
3aKMI0YeHnss  cornalleHuns (qorosopa) 0 NpefocTaBneHn Gpokepckoro obenyxnBaHus
Ha PMHAHCOBbLIX PbIHKAX;

—  aHKeTy uHBecTopa, 0hopMnsSeMyto Npu U3MEHEHUN AaHHbIX KnueHTa;

—  3asBneHve o0 npusHaHum KnueHta KBanuuumMpoBaHHbIM NHBECTOPOM;

—  3asBneHue 06 ncknodeHnm KnueHta 13 peectpa KksanmmumpoBaHHbIX MHBECTOPOB;

—  NOpy4YeHus Ha NOKyMKy/nNpoJaxy LeHHbIX ByMar unm oTMeHy nopyyeHus;

—  nopyyveHus/3asBkn/oepTbl/BONEN3BbABMNEHNS Ha YyyacTue B 3amelleHun/ obmeHe
/kopnopaTMBHOM AEWCTBMU NO LeHHbIM Bymaram;

—  MnopyyeHve Ha BbIBOA AEHEXHbIX CPEACTB C OPOKEPCKOro c4eTa;

—  3asBneHue O NPUHATMKM 3aTpaTt Nno nepeBedeHHbIM B baHk LeHHbIM Bymaram K BblYeTy
npw pacyete HO®J;

—  3asBneHue 0 3aKYvYeHUn 4eno3nTapHoOro AoroBopa BMeCTe C aHKETOW AeNOHEHTa;

—  aHKeTy, 0POpMNSEMYIO NPU U3MEHEHNN AaHHbIX AEMNOHEHTa;

—  nopy4veHus geno;

—  3asBneHue Ha OTKpbITUEe cyeTa Aeno hr3nYeckoro nuua;

—  yBeJOMIIEHMEe O HarloroBoMm craryce;

—  YBeJOMIIEHNE O PacTOPXEHWUN cornalleHns (gorosopa) o npegocTaBneHnm 6pokepckoro
o6CcnyXnBaHUst Ha PUHAHCOBBIX PbIHKAX;

—  yBEeOOMIIEH/E O PaCTOPXEHWUUN Aeno3nTapHOro A0roBopa;

—  WHble JOKYMEHTbl B paMKax 3aKfl4YeHWUs M WCMOSIHEeHWS corfalleHuns (gorosopa) o
npenocTaBneHun GPOKEPCKMX N UHBIX YCNyr Ha OUHAHCOBBIX PbIHKAX WM AENO3UTapHOro
Aorosopa.

1.10. [JoBeputensHoe 1.10.1. MNopatb baHKy Kak areHTy/moBepeHHOMY, AEeNCTBYOLEMY WMeHW ynpaenstowero/YK
ynpaBneHue/ naeBblie M ®/cneunannaMpoBaHHOro Aeno3uTtapus (perucTpatopa):
WHBECTULUOHHbIE POHAbI

— [OKYMEHTbl Afs 3aKnioYeHus OOroBOPOB AOBEPUTENbHOrO ynpasneHus (B TOM uucne
[OTOBOPOB  [OBEPUTENbHOrO  YMNpaBneHus  Ha  BedeHWe  MHAMBMAYalbHbIX
WHBECTULIMOHHbIX CYETOB) M MNOCMeaylLero OobCnyXuBaHUS rpaxaaHuHa B pamkax
yKasaHHbIX AOroBOpPOB (B T.4. Mogaya W MoflydYeHue aHKeT, 3asBneHui, yBeOoMMeHUN,
3anpocoB, akToB M T.A4.), @ Takke AOKYMEHTbl O BblBOAE aKTMBOB MO JOroBopam U O
npekpaLleHun yKkasaHHbIX JOrOBOPOB;

— [OKYMEHTbl ONns 3aKMioYeHust cornawleHuss o6 9SneKTPOHHOM [OoKymMeHToobopoTe ¢
KnneHTamun-gusndeckumm nuuamm YK;

— [OKYMEHTbI (B T.Y. @aHKETbI, 3asBKW, 3asiBIIEHNS, 3anpochl, yBEAOMIIEHUS, NepeaToYHble
pacnopsxkeHns u T.4.) Ha npuobpeTeHve, obOMeH, nocnepywlee o6CnyxuBaHue,
noratleHne MHBECTULIMOHHbLIX NaeB NaeBblX NHBECTULIMOHHbLIX (POHAOB;

— [OKYMEeHTbl [ANns 3akfiiyeHus pJorosopa 06 oOkasaHWM  ycryr WHBECTULMOHHOMO
KOHCynbTMpoBaHUS (B TOM u4ucNe 3asiBieHVe O MpucoeavHeHun, cnpaska o6
WHBECTULMOHHOM nipodhune u T.4.) 40;

1.10.2. Ocbopmute M nopatb baHKy Kak areHTy/moBepeHHOMY, OEWCTBYHOLWLEMY OT WMEHMU

ynpasnsioLero/YK MA®/cneumannsmpoBaHHoro genosmTtapus (peructparopa):

OOBEPEHHOCTNU Ha ocyulecTBrieHne [JOBEepeHHbIM IULOM NosfIHOMOYM B pamMkax
O0roBopoB OOBEPUTENTbHOIo ynpaBlieHUA (B TOM 4ucne [oroBopoB AOOBEPUTENTbHOIO
ynpaeneHuna Ha BefgeHune nHamBuayaribHbIX MHBECTULMOHHBbIX C‘-{eTOB) N B OTHOLUEHUU
nnueBbIX CYETOB KIMeHTa B peecTpax BragenbueB MHBECTULMOHHBLIX MaeB MnaeBblX
WHBECTULUMNOHHbIX CDOH,D,OB. npl/l noanncaHnnm KrMeHToM [OOBEepPEeHHOCTU B Cucreme
OOBEpeHHOe INnUo MOXeT coBepllaTb onepauumn B paMKax OOBEPEeHHOCTU He paHee
npoeseneHuda ero I/ILI,eHTMCbI/IKaLLI/IVI npu npeabasleHnn BCex HeO6X0,EI,I/IMbIX OOKYMEHTOB B
COOTBETCTBUU C Tpe6OBaHI/IFIMM 3aKkoHoaartenbcTea PO;

n3sellieHne o npexkpalleHnm nencreus 0OBEPEHHOCTU. [laHHOe n3BeLeHne MoXeT ObITb
nogaHo Kak caMuUM KINUeHTOM, TakK 1 OBEPEHHbLIM JTULIOM;

cornacue Ha npefocTaBneHWe faHHbIX O (UHAHCOBOM COCTOSIHUM  (DUHAHCOBbLIM
COBETHMKaM (Ons cryyaeB, KOrga KIMEeHT momnb3yeTcs pedepanbHON  CCbINKOW,
NONy4eHHON OT PMHAHCOBOrO COBETHUKA, B LIEMSAX 3aKI04eHNst JOorosopay);

39 Ycnyrm NnpefoCTaBnSOTC C MOMEHTA TEXHUYECKON peanusaumm.
40 Ycnyra npeaocTaBnsieTcs C MOMeHTa TEXHUYECKON peanuaaumm.
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— 3asiBNeHMe HacnedHWka, YyHacnefoBaBLUEro akTuBbl B pamkax  [JOrOBOPOB
AOBEPUTENBHOIO yNpaBrneHns (B TOM Yucrie JOroBOpOB AOBEPUTENBHOMO ynpaBrneHus Ha
BeJeHVe WHAMBMAYaNbHbIX WHBECTULMOHHBIX CYETOB, [OMOBOPOB [OBEPUTENILHOIO
ynpaBneHus NaeBbiMY UHBECTULIMOHHLIMU (HOHAAMM).

1.11.  Poroeop 06 Ons Knuentos kaTeropun Private Banking nogats:
MHBECTULIMOHHOM
KOHCYNbLTUPOBaHNUM —  3asBreHMe O 3aKMIYeHNM 10roBopa 06 MHBECTULIMOHHOM KOHCYMbTUPOBaHMUY;

— aHkeTy ana onpegeneHna UHBeCTULMOHHOIO I'IpO(*)I/IJ'Iﬂ;

— cormacue c NnpnucBoOE€HHbLIM KJ'IVIeHTy WHBECTULMOHHbIM I'IpOd)MJ'IeM;
— yBegowmneHue 06 nameHeHun agpeca SJ'IeKTpOHHOVI NoYThl;

— akTt 06 okaszaHun ycnyr B paMKax oorosopa;

— yBegomneHue o pacCcTopXXeHun gorosopa 00 MHBECTULIMOHHOM KOHCYINbTUPOBaHUN;

— WHble OOKYMEHTblI B paMKax 3aKni4eHUa n UCnosiHeHna gorosopa 06 WHBECTULIMOHHOM

KOHCYNbTUPOBAHUM.
1.12. ApeHpa cendoBbIX 1.12.1. TlogaTb 3asBreHVe Ha NpPoarieHne cpoka apeHabl CenoBON AYENKN.
fAveekK
1.13. UnoTteka*! 1.13.1. TMNopaTb 3asBneHne 0 JOCPOYHOM NoralleHnn KkpeauTa.
1.13.2. TopaTtb 3asBNeHNe-aHKeTy Ha UMOTEYHbIN KpeauT U UHble JOKYMEHTbl AN 3aKnoyeHns
KpeauTHOro gorosopa®?.
1.13.3. TNopaTtb 3asBneHne 06 OTMEHE eXEroqHOro NepeyncneHmns OeHeXHbIX CPeacTB B ynnarty
CTPaxoBOW NpemMun no JOroBopy CTpaxoBaHUS.
1.13.4. lMopaTb 3asBNeHne o NOAroToBKe 3aKfagHoW.
1.13.5. TNopaTtb 3asBneHne Ha 3aMeHy npegmeTa UNoTeKu.
1.13.6. MNopaTb 3asBneHMe Ha npefocTaBnieHWe Ccorfacust Ha nepejady HeLBWIKMMOrO
MMyLLEeCTBa B NOCMeayoLyHo UMOTEKY.
1.13.7. lMopaTb 3asiBNeHne 0 NOATBEPXKOEHUN agpeca 3NEKTPOHHON NOYThI.
1.13.8. lNopaTtb 3asBneHne Ha JOOPOBONbHYIO peanu3aumio 3arnoXeHHOro NMyLLLecTBa.
1.13.9. lNopaTtb 3asBNeHNe 0 CaMOCTOSTENBHOM peanu3auny 3anora.
1.13.10.MNMogaTb 3asBNeHNe Ha W3MEHEHWe CcocTaBa Y4YaCTHUKOB/pexuma COOCTBEHHOCTM MO
KpeaAWTHOMY MMNOTEYHOMY [IOrOBOPY.
1.13.11.Mopatb 3asiBreHne O Bblgade cnpaBku 0O ocTaTke 3aJ0SMKEHHOCTM MO WUMOTEYHOMY
KpeauTy 1 0 noralleHny MNoTeYHOro KpeavTa 3a CHET CPeAcTB CoLManbHON BbiNnaThl.
1.13.12.MNMogaTb 3asBneHMe O Bblgave crnpaBkM 06 ocTaTke 3aJ0SPKEHHOCTU MO UMNOTEYHOMY
KpeauTy M O MoralleHMn MNOTEYHOro KpeguTa 3a cyeT (4acTu) cpefcTB MaTEpPUHCKOro
(cemeriHoro) kanuTtana.
1.13.13. NopgaTb 3asBneHne ob oTkase OT KpeauTa (3aeMLUMK / 3aeMLLUK U CO3aEMLLMK).
1.13.14. MognucaTb 3NEeKTPOHHYIO 3aKNaaHyto.
1.13.15. NMognucaTb cornaweHne 06 N3MeHeHUN coaepKaHnst ANEeKTPOHHON 3aknaaHoMN.
1.14. WHoe 1.14.1. OcbopmnTb NpeaBapuTESbHbIN 3aKa3 HanWMYHbIX AeHEeXHbIX cpeactB B MobunbHoM

NPUNOXeHUN B CPOKW, NpeayCcMoTpeHHble Tapudamu.

1.14.2. HasHaunTbL/OTMEHWUTL BCTpedyy C coTpyaHukoMm baHka ans odopmnenns KapThbl
(npumexumo anst Mo6unbHoro npunoxexust Od).

1.14.3. MpocmaTpuBaTh agpeca 6aHkoMaToOB U OTAeneHuin baHka.

1.14.4. TloBTOPHO Ha3HaYWTb NEPCOHANIbHOro MeHeaXepa B criyyae ero oTMeHbl KnmeHTom paHee
(npumeHnMo ansa KnveHToB, senstowmxca gepxatenamu Maketa ycnyr).

1.14.5. Ocbopmutb UHble ycnyrn ans KnventoB kaTeropun Private Banking, npeaycmoTpeHHble
3aKMHOYEHHBIMWU C HUMUW JOTOBOPaMM.

1.14.6. WHuuumpoBaTb 3anpoc Ha npegocTaBneHune goctyna B Cuctemy anst pabotsl ¢ CepBrcom.

41 B yacTu noanucaHusi QnNekTpoHHoi 3aknagHoii, CornalleHnsi o6 M3MeHEHUM codepkaHusi DNeKTpoHHoW 3aknagHon Ycnosus O NpUMEHSIOTCS C yY4ETOM
nonoxenunt ®3 ot 16.07.1998 N 102-d3 "O6 nnoteke (3anore HeaABMXUMOCTM)" 06 OCOBEHHOCTAX BblAauy 3MEKTPOHHOW 3aKnagHOW C UCMOMb30BaHWEM CUCTEM
OMCTaHUMOHHOro obcnyxusanus. MNpu aTom B goroBope 06 nnoteke unv Aorosope, 0653aTenLCcTBO N0 KOTOPOMY 06ecrneyeHo MMOTEKON B CUIY 3aKOHa, CTOPOHbI
NPU3HaIOT BO3MOXHOCTb BblAauy DNeKTPOHHOW 3aknagHou ¢ ucnonb3oBaHneM cuctemol PandpdpaiiseH OHnariH, a Takke BO3MOXHOCTb NPeACTaBNeHUst ykadaHHbIX
[OKYMEHTOB B OpraH peructpauum npae B OpPME 3MEKTPOHHbIX [OKYMEHTOB nuOO 3MeKTPOHHbIX 00pasoB AOKyMeHTOB, noanucaHHbix YKJIT BbaHka-
3anorogepxarens.

42 Yenyru cornacHo . n. 1.13.2, 1.13.4-1.13.15 HacToswero MNpunoxeHns NpeaoCTaBnAlTCA C MOMEHTa TEXHUYECKO peanuaaumi.
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1.14.7.

1.14.8.
1.14.9.

Mopatb 3asBneHne o cosepeHnn OBCK n nonyunTte CnpaBky 06 OBCK (goctynHo B
Mo6unbHOM NpUnoXxeHuwn).

[MNpocmaTpuBath KaccoBble Yeku B anekTpoHHOW hopme.

M3mMeHATb afapec MpoXMBaHWS, NMOYTOBLIA agpec, agpec Mecta paboTbl no Bblibopy
KnuneHra.

2. B Mo6unbHom npunoxeHumn «PanddanseH UHBecTuunny» KnneHT moxer:

ynpaeneHue/ naeBble
MHBECTULUOHHbIE (hOHABI

2.1. Bpokepckoe/aeno3utapHoe | 2.1.1. [logaTtb 3asBneHuve Ha Gpokepckoe OOCNyXMBaHWE BMECTE C aHKETOW MHBecTopa Ans
obcnyxuBaHue 3aKMIOYeHnss  cornalleHus (4oroeopa) o npefocTaBneHun GPOKEPCKUX N UHBIX YCNyTr Ha
PVMHAHCOBbLIX PbIHKaX.
2.1.2. Tlopatb 3asBneHve Ha Gpokepckoe OGCNyXvBaHWEe BMECTE C aHKETOW MHBecTopa Ans
3aKMIYEHUs cornaweHnss (gorosopa) O NPeAocTaBfeHnM OpoKepeKUX ycnyr Ha
PMHAHCOBLIX pbIHKaxX, NpegycMaTpuBaloLero OTKpbITUE W BeAEeHWe WHAMBMAYarbHOro
WHBECTULIMOHHOIO cYeTa (C MOMEHTa TEXHUYECKOW peanuaauun).
2.1.3. [opaTb 3asiBNeHWe O NpU3HaHWU MHBECTOPA KBanNnMULMPOBaHHLIM UHBECTOPOM.
2.1.4. TllopaTb 3asiBNeHue, ohopMrsemMoe Npu M3MeHeHn AaHHbIX UHBECTopa.
2.1.5. Tllopatb nopy4eHus/3asBKN Ha NOKYNKy/NPoAaxy LeHHbIX Bymar unm oTMeHy/msaMeHeHve
nopy4veHus/3asBoK.
2.1.6. TlopaTb nOpyyYeHUs/3asBKA Ha MOKYMNKy/Mpodaxy BamntoTHbIX WHCTPYMEHTOB WK
OTMeHy/U3MeHeHWe Nopy4eHns/3asBoK.
2.1.7. TopaTb 3asiBKy Ha 3amMeLleHne eBpoobnuraymin.
2.1.8. TMopaTb Nopy4eHMs Ha BbIBOA OEHEXHbIX CPEACTB C BPOKEPCKOro cyeTa Ha TEKYLLMIA cHeT
knueHTa B baHke.
2.1.9. TllopaBaTb AOKYMEHTbI, CBSA3aHHbIE C pac4eTOM HarioroB U HarIoroBbIM CTaTyCOM.
2.1.10. lMopaBaTb 3asBrieHUs Ha M3MeHeHue TapudoB, 3anpawmBaTb OTYeTbl/CNpaBku W Ap.
OOKYMEHTBI.
2.1.11. lMopgatb 3asBreHMEe O 3akMOYeHUU [eno3vMTapHOro AOoroBopa BMECTE C  aHKEeTon
AenoHeHTa.
2.1.12. lMopaTb [OOKYMEHTbl AN y4yacTus B KOPMNOpaTMBHbIX [AENCTBUSAX, a TakkKe WHble
onpegerneHHble Aeno3nTapHbiM JOrOBOPOM AOKYMEHThI B BUAE CKaH-KOMUA COBMECTHO C
3asBreHnem, B KOTOPOM AENOHEHT NoATBepPXKAaeT AeNCTBUTENBHOCTb 3TUX JOKYMEHTOB.
2.1.13. lMogaTb nopyyeHus geno.
2.1.14. TMopaBatb ansiweeca nopyyeHne no Cpenkam PEMO c¢ UK ¢ KCY Ha 1 pgeHb wnu
nopyyeHvie Ha OTMEHY TaKoro AnsLerocs nopyyYeHus.
2.2. [OoBeputenbHoe 2.2.1. TlMopatb BaHky kak areHTy/moBepeHHOMY, OEWCTBYHOLEMY OT UMeHu ynpasnstoLiero/YK

MAN®/ cneunannsmpoBaHHOro AenosuTapus (permctpartopa):

JOKYMEHTbI AN 3aKMYeHUsl OOrOBOPOB [0OBEPUTENIbHOrO YrpaBrieHUss Ha BedeHue
VHOMBUAYAmNbHLIX  WHBECTMUMOHHBIX CYETOB U MOCMedyllero  06CnyKuBaHus
rpaxnaHuHa B pamKkax yKasaHHbIX [0roBOpPOB (B T.4. nojadva v MomydYeHue aHkeT,
3aaBneHnin, yBeOoOMIIEHNI, 3anpocoB, akToB U T.A4.), a Tawkke OOKYMEHTbl O BblBOAe
aKTVBOB MO JOroBopaM 1 0 NpeKpaLleHn yka3aHHbIX J0roBOPOB;

[OKYMEHTbI (B T.4. aHKETbI, 3asBKW, 3asIBMNEHNS, 3amnpockl, yBe4oMNeHUs, nepeaaToyHble
pacropskeHust M T.0.) Ha npuoBpeTeHue, obMeH, nocrieaylolee o6cnyxusaHue,
roralleHne NHBECTULIMOHHbIX Maes NaeBbiX MHBECTULIMOHHbLIX (DOHIO0B.

3. B Panddainsen TeneunHcpo KnueHT moxeT:

3.1. NonyyeHue nHdopmaLmm

3.1.1.

MonyunTs crneaytoLLyo MHGOopMaLmMio*® (Mo Mepe TEXHUYECKON peanuaaLmmn):

o6LLyl0 HemepcoHanusnpoBaHHyl0 WHGopMauuio O npofyktax U ycnyrax bBaHka,
Co06LLEHMSA CO CCbifIkamn Ha MHADOPMALMOHHBIE cepBUCH BaHka;

MHopmaumio o pasmepe 3agormkeHHocTn Ha [aty Bbinuckv no KpegwutHowm kapTte,
MuvHumaneHoro nnatexa, OOWwen cymme 3adofKEHHOCTM W Cpoke onnaThbl
MwHumanesHoro nnatexa;

uHcdopMaumio 0 pa3Mepe ocTaTka cyMmbl Kpeauta, pasmepe v pate Gnuvkaniiero
exemecsa4Horo nnatexa no Kpeguty;

MH¢popmaLumio o paamepe JocTynHoro 6anaHca.

43 TMpu BO3MOXKHOCTM MpPefoCTaBneHus ycnyr yepe3 KOHTakTHbIM UeHTp M yepe3 Cuctemy Pandpanseq TeneuHdo baHk Bnpase npegoctaBuTb ycnyry,
camocToATeNbHO BbiIGpaB kaHan ee npefocTaBrieHnst — Yyepe3 KoHTakTHbIN LeHTp BaHka unu Cuctemy PaidbdpainseH TeneuHdgo.
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4. B MpunoxeHun «Focknou» KnueHT moxeT nognucatb*:

4.1. Wnoteka

4.1.1. KpegutHbii goroBop. HaMBuayanbeHble ycrnoBus,

4.1.2. Jorosop 06 unoTteke / nocneayowuii gorosop o6 unoteke,

4.1.3. [loroBop nNopy4MTensCcTBa,

4.1.4. JoroBop 3anora npae Tpe6oBaHWs N0 AOrOBOPY AOMEBOrO Y4acTUS/yCTYMNKN,
4.1.5. 3aknagHyto,

4.1.6. CornaweHue 06 n3amMeHeHUn cogepkaHns aNeKTPOHHON 3aknagHoM,

4.1.7. [lononHWTesNbHblE COrMalleHns (CornalleHWss O BHECEHUM W3MEHEHW) K KpeauTHOMY
fJorosopy, Aoroeopy o6 wunoTeke, nocregytollemMy pgorosopy o6 wunoteke, [orosopy
nopyuuTenncrea, [OroBopy 3arnora npaB TpeboBaHWA MO [OOroBOPY [OMeBOro
yyacTusa/ycTynku.

5. B nuyHom kabuHete KnueHta Ha EanHom noprtane KnueHT MoxeT noanucaTthb:

5.1. CoumanbHbIV cyeT

5.1.1. 3asBnexuve Ha ocpopmnenre Jorosopa CouunanbHOro cyeta.

5.1.2. Jorosop CouwmanbHoro cuyeta.

6. B Cucteme ans pa6otbi ¢ CepBucom KnueHT MoxeT:

6.1. CepBuc «CaMo3aHATOCTb»

6.1.1.MogaBaTb 3asiBneHne Ha noaknoveHve cepsuca «CamMo3aHATOCTb (MPUMEHMMO Ans
MobunbHoro npunoxenust «PanddanseH busnec Mobanny).

6.1.2. PopmupoBaTh/noanMcbIBaTh/NogaBatb OOKYMEHThI, CBA3aHHble C YY4eTOM W BeAEHWEM
pearenbHocT KnueHTa B kavecTBe MnaTernbluMka Ha npodpeccMoHanbHbIn [oxos,
nonyyatb/HanpaenATb MHgopmauuo B agpec ®HC Poccum B uensix nonyyveHus Ycnyr
cornacHo lNpaeunam Cepsuca.

6.1.3. 3ameHaTb KoHTakTHbIN HoMmep TenedoHa KnueHta Ha Homep mobunbHoro TenedoHa ans
CepBuca «Camo3aHATOCTb»/M3MeHsATb Homep mobunbHoro TtenedoHa ana Cepsuca
«Camo3zaHaTocTb» (MpumeHuMo ana MobunbHoro npunoxenuns «PanddanseH BusHec
Mob6anny).

6.1.4. 3aknoyaTb JoroBop 06 ocyllecTBneHun pacyeToB B CucTeMe ObICTpbIX Mnatexen u
coBepwaTtb NpedycMOTPEHHble TakMM [JoroBopoMm Ans  CamosaHATbIX*®  peincTeus
(npumMeHnmo ans Mo6uneHoro npunoxeHus «PaiddaraeH BusHec Mobain» )*6.

6.1.5. Otkntovatb CepBuc «Camo3aHATOCTbY.

MepeyeHb ycnyr, npegoctasnseMbix Ha Cavite baHka, AoBoaMTCA O cBefeHust KnveHToB myTem pa3mMelleHns o Takux ycnyrax Ha Cavite
BaHka no agpecy https://www.raiffeisen.ru/.

BaHk octaBnseT 3a cobomn npaso N3MEHATL/OOMONHATL nepeyeHb ycnyr/cepBMCOB, npegoctaBndemMblxX Yepes [ncTaHuMOHHbIE KaHanbl.
B oTpenbHbIx cny4vaax BaHk MoxeT npepoctaBnATb vepe3d [AMCTaHUMOHHbIE KaHarbl yCJ'IyFI/I/CepBVICbI, He YyKasaHHble B HacToAllemM

Mpunoxexuu.

BaHk BrpaBe BBECTU OrpaHN4YeHUA Ha npegocraBsneHne KnueHTtam ycnyr/cemecoa, nepeyncrneHHblX B HacToAllem npl/lJ'IO)KeHI/IM.

O nepeyHe ycnyr, npegocTaBnsieMblXx nocpeacTBoM obpaweHna B KoHTakTHoM ueHTp, KnueHT MoxeT y3HaTb, obpaTuBLUMCH
HenocpeacTBEHHO B KOHTAKTHbIV LIEHTP.

44 Ycnyra npefocTaBnsieTcs C MOMEHTa TEXHUYECKO peanuaaLmu.
45 TepmuH npuseaeH B Mpasunax ucrnonb3oBaHus cepeuca «CamosaHaTocTb» AO «PainddaiiaeHbaHK».
46 Ycnyra npeaocTaBnsieTcs C MOMeHTa TEXHUYECKON peanuaaumm.
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