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1.

TepMUHbI

B HacToswwmx «YCnoBusAX MNpegocTaBneHus yCnyr C UCMONb30BaHMEM KaHamoB AWUCTaHUMOHHOro obcnyxwusaHus AO «PanddanseHbaHk»
(«Ycnosusa OO», «Ycnosus ANCTaHUMOHHOIO 06CnyXMBaHNA») UCNOMb3YIOTCS TEPMUHBI, codepxalumecs B «OBLLMX YCNoBUSAX 0BCryXuBaHus
cyeToB, BKMAgoB M notpedbutenbckmx kpeantos rpaxxkaaH AO «PanddanseHbaHky» (aanee — «O6wume Ycnosus»), «paBnnax ncnonb3oBaHus
cepBuca «CamosaHsaToctb» AO «PanddanseHbaHk» (nanee — «lMpasuna Cepaucar), a Takke criegyolime TEPMUHbI, UMEIOLLME onpeaeneHHoe
HUXe 3HaYeHue.

1.1

1.2.

1.3.

1.4.

15.

1.6.

1.7.
1.8.
1.9.

1.10.

1.11.

AccucteHT «Pas» — cepuc Cuctembl PanddarnseH OHnanH, ABnsALWwmics YyacTblo Yarta, no pacno3HaBaHUIO TEKCTOBbIX COOBLLEHMI
KnueHta, nossonsiowmi KnueHty nonyyatb oT baHka wHdopmauumio, B Tom uucre B pamkax [orosopa OO, obbem koTopow
onpegensetcs baHkom. BaHk npegocTtasnseT KnueHTy BO3MOXHOCTbL BOCNOSb30BaTbCA ACCUCTEHTOM «Pasi» B nopsake, yCTaHOBNEHHOM
n. 3.20 Ycnosun A0, a Takke Npy HanUuumM TeXHUYECKON BO3MOXHOCTU BaHka. B cnyvasix, yctaHoBneHHbIx BaHkom, nHdopmauusi no
3anpocaM KnneHTta nocpeactBom AccucteHTa «Pesa» MoxeT obpabaTbiBaTbCA C MCMONb30BAHNEM HEMPOHHbLIX CETEN (reHepaTUBHbIN
WNCKYCCTBEHHbIN UHTENNEKT).

AyTteHTUdMKaTOopbl — AaHHble (NOrWMH, nNapofb W Mp.), ucnonb3dyemble KnueHTom Ans pgoctyna B CucTeMy AMCTaHUMOHHOMO
obcnyxuBaHus.

Onsa Bxoga B CVICTeMy ONCTaHUMOHHOrIO 06CJ'Iy)KVIBaHVIFl KJ'IVIeHTy HeobXxo4MMO BBECTW MOcrnegoBaTenibHO B COOTBETCTBYHOLLME Nnona
CTpaHuubl BXoAa B CI/ICTeMy AONCTaHUMNOHHOIo O6CJ'Iy)KVIBaHI/I9| cnegywouwune AyTeHTI/ICbI/IKaTOprZ

- Aans Be6-Bepcun Cuctembl — norvH/ KoHTakTHbI Homep MobGunbHoro TenedoHa KnveHTal, ocHOBHOM Naporib ¥ AOMNOMHUTENbHBIN
naporb, HanpaensemMbli baHkom Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnveHTa.

— ansa MobunbHoro npunoxeHus/MobunesHoro npunoxenus «ParddanseH NHBecTuummn» — nornH/ KoHTakTHbIN HoMep MobunbsHoro
TenedoHa KnmeHTa, OCHOBHON Naposb ¥ OOMOMHUTENbHbLIN Naposb, HanpaBnsembln baHkom Ha KoHTakTHbIM HoMep MobunbHoro
TenedgoHa KnueHTa.

— Aansa Beb-Bepcum Cuctembl ans pabotsl ¢ Cepsucom (PanddainseH busHec OHnaiiH) - KoHTakTHbI Homep MobunbHoro TenedoHa
KnuneHTa, naponb, koTopbii KnneHTy Heo6xoamMmo ycTaHoBUTL Npu nepeoM BxoAe B MobunbHoe npunoxeHne « PanddariseH busHec
Mob6ann».

— ana MobunbHoro npunoxenunst «PandgdanseH busHec Mobawn» — KoHTakTHbI Homep MobuneHoro tenedoHa Knuenta/Homep
MobunbHoro TenedoHa ansa Cepsuca « Camo3aHATOCTbY, M Naporib, KOTOpbI KnueHTy Heo6xoanMo yCTaHOBUTL Npu NEPBOM BXoAe
B MobunbHoe npunoxenne «PanddanseH busHec Mobanny».

Mpwn nepBom Bxoge B MobunbHoe npunoxenne «Pandgdarnsen busHec Mobann» KnneHTy Takke Heobxoammo BeecT OgHOpa30BbIi
naporb, HanpaensemMbli baHkom Ha KoHTakTHbIN Homep MobunbHoro TenedoHa KnveHTa.

— ana MoOunbHOro npUMIOXeHUs C orpaHnyeHHbIM yHKumMoHanom — KoHTakTHbIn Homep MobunbHoro TenedoHa KnuveHTa,
AOMNOMHUTENbBHBIA Naporsib, Hanpaensiemblt baHkom Ha KoHTakTHbI HOMep MobunbHoro TenedgoHa KnueHta, n naposnb, KOTOPbIA
KnuneHTy HeobxoamMmo ycTaHoBUTL Npu nepeoM BxoAe B MobunbHoe npunoxeHue ¢ orpaHu4eHHbIM yHKLMOHANOM.

B MobunbHom npunoxeHun, MobuneHom npunoxeHun «PanddanseH Musectnummny, MobunsHom npunoxeHun «PanddanseH busHec
Mobavin» n MobunbHom npunoxeHnn ¢ OP BMECTO yKadaHHbIX Bbille AyTeHTUdUKATOPOB KnMeHT MOXeT yCTaHOBWTb Ans BXoda B
Mo6GunbHOE MPUIOXKEHUE OAMH U3 CReayLUX crneumanbHbIX ayTeHTU(UKATOPOoB: oTneYaTok nanbua? (npumeHumo ans MoBunbHbIX
YCTPOWCTB, MMEILWMX BCTPOEHHbIN ckaHep oTnedvaTkoB nanbues)/ Face ID (npumeHumo ansa MoOMMbHbLIX YCTPOWCTB, MMELLMX
BCTPOEHHbIN ckaHep nuua)/ 4-undpepHbin kog. K AyTeHTudukaTtopaMm Takke OTHOCATCS BpeMeHHble AyTeHTUdUKATOPbl, MOPSAOK
MCMOonb30BaHUs KOTopbIx onpeaeneH n. 3.11.2 Ycnosun JO.

BrnokupoBka Mo6unbHoro npunoxeHusa «PanddanseH UHBecTUUMU» — MPUOCTAHOBNEHUE WM MpeKpaLleHne MCMofb3oBaHUs
MobunbHoro npunoxeHus «PanddanseH WHBecTuLMu», KOTOpoe MOXeT npom3BoauTbcs BaHkoM B cryyvasx, yCTaHOBMEHHbIX
Ycnosusmu 1O, B TOM Yncre B cOOTBETCTBUM C N.M. 4.9.1-4.9.2 Ycnosuii J0O.

BrnokupoBka CuctemMbl — NPUOCTAaHOBNEHNE UMW NpeKpaLlleHne ucrnonb3oBaHms CUCTeMbI, KOTOpOE MOXET NPon3BoanTLCA BaHkoM B
cny4asx, yctaHoBneHHblx Ycnosuamu O, B ToM Yncne B cootseTcTBum ¢ n. 3.17 Ycnosun [O.

BnokupoBka Cuctembl gns pa6otbl ¢ CepBMCOM - NpekpaLlleHne ncnonb3oBaHnsa Cuctemsl anst pabotel ¢ CepBMCOM, KOTOPOE MOXET
npoussoauTbcs baHkom B cnyyasix, ycTtaHoBneHHblx Ycnosusmu O, Mpasunamu Cepeuca.

BocctaHoBneHue goctyna B Cuctemy/Cucremy ans paéotbl ¢ CepBucom — npegoctasneHne KnueHty/[JoBepeHHOMY nuuy Aoctyna
B Cuctemy/Cuctembl gnsa pabotbl ¢ CepBucoMm B criydae, €cnvM CpPOK AelcTBust naponst uctek wunum KnueHty Heobxogmmo
nony4nTb/Ha3Ha4MTb HOBbIM napornb. pu BocctaHoBnennn goctyna B Cuctemy/Cuctemy gnsa pabotbl ¢ CepBUCOM U3MEHEHUIO
NMOAMEXWUT TOMbKO Napofb, FNOMMH OCTaeTcs npexHum. B cnyyasx, onpepenenHbix baHkom, BoccTtaHoBneHve pJoctyna B
Cuctemy/Cuctemy ans pabotel ¢ CepBUCOM MOXET GbITb OCYLLECTBMEHO MO paHee yCTaHOBMNEHHbIM AyTeHTudmkaTopam KnmeHTa.

FMC MM - MNocypoapcTBeHHas MHpOpMaUMOHHasi cUCTeMa O roCy4apCTBEHHbIX Y MyHULMNAMNbHBLIX NiaTexax.
F'NC XKX — MNocyaapcTBeHHas MHOpMaLMOHHAs cuctema XunmLLHO-KOMMYHaIbHOMo XO351CTBa.

FonocoBoy BBOA — BCroMoratenbHas yHKUMS MoBGUIbHOTO MPUIOXEHUs!, UCMOSb3ytoLiasi NporpaMMHble CPeACcTBa OnepaLMoHHOM
cucTeMbl MOBUMIbHOTO ycTpoircTea KnneHTa no pacrnos3HaBaHuio peuu M npegHasHaveHHas Ons npeobpasoBaHWs peyeBoro curHana
KnueHTa B TEKCTOBYIO (hopMy Ha akpaHe MoBUILHOrO YCTPOMCTBA B PeXME peanbHOro BpeMEHH.

Fockntoy (MpunoxeHue «Fockno4») — MOBUNBbHOE NPUNOXEHWEe AN NoMb3oBaTeneln rocy4apCTBEHHbIX YCIyr, NpeAHa3HayYeHHoe Ans
NoANMCaHNs OOKYMEHTOB OnekTpoHHoW nognucbto KnueHTa. MoapobHas uHpopmauus O cepBuce M npaBuiiax ero MCronb3oBaHus
pacnonoxeHa no agpecy https://www.gosuslugi.ru/goskey. B TMpunoxeHun «locknioy» B pamkax 0O BO3MOXHO nognvcaHue
[OKYMEHTOB, ykadaHHbIx B MpunoxeHun Ne 1 k Ycnosusam O3,

Ooroop A0, loroBop ANCTaHLMOHHOro 06CcnyXMBaHUA — OFOBOP AUCTaHUMOHHOTO 0BCNYXMBaHWS, 3aKIOYEHHBIV Mexay baHkom

1 BoamoxHOCTb Bxofa B Be6-Bepcuto Cuctemsl no KoHtaktHomy Homepy Mo6unbHoro TenedoHa KnueHta npegocTasnseTcs No Mepe TEXHUYECKO peanuaaumu.
2 BaHk He nony4yaet oT KnveHTa, He XpaHuUT 1 He obpabaTkiBaeT ero GrioMeTpuyeckre AaHHble (0TrneYaTok nanbua).
3 MPUMEHNMO C MOMEHTa TEXHUYECKOI peanusaumm.
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n KnueHTom Ha ycnosusix 1 B nopsigke, npegycmotpeHHom Ycnosusamu JO.

OuctaHuuoHHoe o6cnyxuBaHue, O — OucTaHUMOHHOE oBCnyxMBaHue, B pamkax kotoporo BaHkom KnueHTy npepocTaensieTcs
BO3MOXXHOCTb COCTaBMNsATb, YAOCTOBEPSATL M NepefaBaTh B baHk OnekTpoHHble JOKYMEHTbI ¢ Ucnonb3oBaHnem KaHanos O B nopsiake,
onpegeneHHom forosopom [O.

3asBneHue Ha 3akntoveHue JoroBopa OO — gokymeHT no cdopme BaHka, cogepxawmin B cebe npeanoxenve (odepty) KnueHta,
agpecoBaHHoe baHky, o 3akntoueHun ¢ Hum Jorosopa 0.

B HEKOTOpPbIX ciny4daax 3asBrneHne Ha 3aknyeHne ﬂoroaopa OO moxeT NnoMnmo 3Toro coepxaTb 3anpoc Ha npeaocTaBneHne aocrtyna
Kk Cucteme, a Takke SBNSATLCSA HEOTHEMIIEMON YaCTb NHOIO ,D,OKyMeHTa/SaﬂBJ'IeHVIH, nogasaemoro KnveHtom B BaHk.

3asiBneHue Ha noaknto4veHue goctyna Kk Cucreme AMCTaHUMOHHOro o6cnyxmBaHus (3asiBneHMe Ha NOAKMHOYEHUE) — JOKYMEHT
no cpopme baHka, cogepxalumii 3anpoc KnneHTta Ha npegoctasneHve emy goctyna k Cucteme AnCTaHUMOHHOTO o6cnyxuBaHna n(mnm)
coBeplueHne onepaumn B Kananax [O. B pamkax Ycnosun O noa TepMuHOM «3asiBfieHWe Ha MOAKMIYEHUe» Takke NMoHMMaeTcs
3anonHeHne KnueHTom akpaHHbIX hopM Ha cTpaHuue B cetu WHTepHeT: https://online.raiffeisen.ru/login/main, nm6o npu Bxoge B
Mo6unbHoe npunoxenve, MobuneHoe npunoxexue «ParnddarniseH NHBecTuummy. B HekoTopbIx cnyyasix 3asBrneHne Ha NogKMtYeHne
MOXET MOMUMO 3TOrO coaepKaTb NpeanoxeHune o 3aknoyeHunm forosopa [0, 3anpoc o bnokunposke CucTeMbI/BOCCTAaHOBNEHWUN JOCTYNa
k Cucteme, a TaKke SBNATbLCS HEOTbEMIIEMOM YaCTbio MHOMO JAOKyMeHTa/3asBrneHus, nogasaemMoro KnneHtom B baHk.

3asaBneHue Ha noaknoYeHne aoctyna k Cucrteme ansa pa6otkl ¢ CepBrcom — cosepluaemsle KnneHtom B Mo6unbHOM NpUoXeHnm
B COOTBETCTBMM C 3KPaHHbIMM (hopmMamu AencTBus no nepexogy B MobunbHoe npunoxenune «PainddanseH BusHec Mobann» u
yka3aHue KnneHtom AyteHTudukatopos npu Bxoge B MobunbHoe npunoxexue «PanddarnseH BnsHec Mobariny.

EBC - egnHas bruomeTpuyeckasa cuctema, eamHas MHopMaLmMoHHasi cuctemMa nepcoHarnbHbIX AaHHbIX, obecneunBatoLlas obpaboTky,
BKIto4as cbop 1 xpaHeHne BMoOMEeTPUYECKMX NEPCOHANbHbIX AaHHbIX, MX NPOBEPKY U Nepeaavy MHOPMaLIMKN O CTEMNEHN UX COOTBETCTBUS
npeAocTaBreHHbIM BUOMETPUYECKMM NEPCOHAaNbHbIM AaHHBIM (PU3MYECKOro nnua.

EpvHbIn nopTtan — «EavHbIi nopTan rocyAapCTBEHHbIX M MyHMUMMANbHbIX YCryr (pyHKUMI)», OOCTYNHbI B MHTepHeTe no agpecy
https://www.gosuslugi.ru/.

ECUA — eavHas cuctema maeHTUuMKaumm m ayTeHTudMKauum, sBnsowascs denepanbHoi rocyaapCTBEHHON MHAOPMaLMOHHON
CUCTEMON, NOPSAOK WUCMONb30BaHUS KOTOPOW ycTaHaBnuBaeTcs [paButensctBom P®, u kotopas obecneuvMBaer B crny4asx,
npeayCcMOTPEHHbIX 3aKkoHOAATeNbCTBOM P®, caHKUMOHMPOBAaHHLIM AOCTYN K WHAOPMauuu, copepxallercs B MHEPOPMaLMOHHbLIX
cucTemax.

Mpentudmkatop IMSI - International Mobile Subscriber Identity, mexgyHapogHbIi unaeHTudMKaTop MobuUnbHOro aboHeHTa
(MexxgyHapoaHbI  MAEHTUMUKALMOHHBIN HOMep aboHeHTa), acCOUMMPOBAHHLIA C KaxdblM MoNnb3oBaTenemM MOOMNbHOM CBA3M
craHgapta GSM, UMTS nnn CDMA. UHdopmaumnsa o6 MioeHtudukatope IMSI dumkeupyeTtca B baHke aBTOMaTuMyeckm Ha OCHOBaHMU
MHdOpMaUMK, NpeaocTaBnsgeMon onepaTopoM MOBUMBHOW CBA3M, B TOM YMCRE MOCPeACTBOM CreumanbHbIX CepBUCOB, MO HOMepy
MobunbHOro TenedoHa, NnpeaocTaBnsiemMoro Ans nonyveHus OgHopasoBbix naponen B Buge CMC-coobLueHns, nmbo npyu naMmeHeHum
Homepa mobunbHoro TenedoHa ana OpHopasoBbix naponen. B cnyyae HeobxogumocTu (Hanpumep, Mpu 3ameHe Sim-kapTbl y
onepatopa MoOOMNbHOM CBSI3W), MHGopmaumss o Homepe WpoeHTudumkatopa IMSI MoxeT ObiTb U3MEHEeHa MO 3asBMEHMIO,
npepocTtasneHHoMy B [NoapasgeneHune baHka nmbo nytem obpaiyeHust B KOHTaKTHbIN LEHTP.

Kananbl OO — kaHanbl AMCTaHUMOHHOro obcnyxusaHus: Cuctema, Cuctema ans pabotsl ¢ Cepsucom, Cant baHka, MobunbHoe
npunoxenue «PanddanseH NHBecTnummy», KoHTakTHbIN LeHTp, Cuctema PanddanseH TenenHdo, MpunoxeHne «Focknoyy, NNYHbIR
kabuHeT KnueHta Ha EamvHom noptane.

Knoy npocTon 3meKTPOHHOM noAnucU — aTpubyT ONEKTPOHHOW MOANWUCK, MpedHa3HaYeHHbI Ans noanucaHus ONeKTPOHHBbIX
OOKyMeHTOB B CuCTeMe ANCTaHLMOHHOIO O6CnyXuBaHus, B TOM Ymcne B pasgene «O6meH aokymeHTaMmuy CUCTEMBI, B COOTBETCTBUM C
n. 3.11.17 Ycnoeun JO. B kayectBe Knwoya nNpocTon SnMeKTPOHHOW NOAMUCK MCMONb3yeTcs COBOKYNHOCTb OQHOPa3oBOro napons u
AyTeHTUUnKaTopoB, NMMOO COBOKYNMHOCTE AyTeHTudukaTopoB M hakta noareepkaeHus KnneHtom OnekTpoHHOro AOKyMeHTa nyTem
HaxaTua MM B CucTeMe OMCTaHLMOHHOTO OBCNYXMBaHWSI KHOMKM, COOTBETCTBYHLUEN TOMYy ONEKTPOHHOMY AOKYMEHTy/onepauumm,
koTopyto KnueHT noaTteepxaaet/ copepluaet B Cucteme ancraHumoHHoro obenyxusanus (ganee — KHonka nogresepxaeHuns).

Kniouy npocTon 3anekTpoHHOW noanucu ¢ X3w-KogoM — atpubyT ONEeKTPOHHOW NoAnuCK, MpefHasHayveHHbI Ans nognucaHus
KnueHtom lMakeTa aneKTPOHHbIX AOKyMEHTOB B pa3aene «ObmeH aokymeHTamun» Cuctemsl, B cootBeTcTBUM ¢ Nn. 3.11.18 Ycnosuin O0O.
B kayectBe Knua npocToM 3NEKTPOHHOW nogmMcu € X3LW-KOAOM  UCMONb3yeTcs COBOKYNHOCTb OpHOpa3oBOro naporns,
AyTeHTUUKaTOpOoB 1 XaLl-koaa.

Kntou npocTon anekTpoHHow nognucu ans CanTta — atpnbyt OnekTpoHHOM NoANNCK, NpeAHa3HavYeHHbIN Ans nognucanua KnmeHtom
OneKTPOHHbIX AOKYMeHTOB Ha Cavite BaHka B cooTBeTcTBUM € N. 5.2 Ycnosun O. B kayectBe Kntoya npocTow 3neKkTpoHHOW NOANUCH
ans Cavita ncnonb3yeTcst COBOKynHoCTb OfHOpa30Boro koga n KoHTakTHOro Homepa MobunbHoro TenedgoHa.

KopoBoe cnoBo — Kogosoe cnoeo Knuenta w/unu Kogosoe cnoso [JoBepeHHoro nuua u/vnu Kogosoe cnoso Pebénka. B kavectse
KopoBoro crioBa He JonyckaeTcs ykasaHue CroBa, OTHOCSILLErocsi K HEHOPMaTMBHOW FEKCUKE.

KopoBoe cnoBo KnueHra:

CrOBO, YNCMO WM UX KOMOWHAUMS, yKasaHHble KnneHTom npu oTKpbiTUM CyeTa unu npu nocrneayrolem nucbMeHHoM obpalleHun
KnueHta B MNoapasaenenue baxka, nnbo B Cucteme PanddarnizeH OHnanH.

ofHopasoBasi KOMOMHaUMs yucen, HanpasneHHas bankom KnneHTy Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnveHTa (B criyvae
obpatieHusa KnneHTta B KOHTaKTHBIN LIEHTP U B Criyvasix, onpeaeneHHbIx baHkom).

KopoBoe cnoBo nOBepeHHOFO nuua:

CIOBO, YMCII0 UK NX KOMBMHaUWs, BbiOpaHHble (MK ykadaHHble) [loBepeHHbIM nuuom unmn KnveHtom (B criydae ecnu [loBepeHHoe nuuo
He aBnseTcs KnneHtom BaHka),

ofHopas3oBas KOMOWHauMs 4ducen, HanpaeneHHas baHkom [oBepeHHOMy nuuy Ha KOHTaKTHbI HOMep Mo6unbHOro TenedgoHa
[osepeHHOro nuua (NPMMEHNMO B crny4asx, onpeaeneHHbix baHkom).

KopoBoe cnoBo Peb6eHka:

CIOBO, YMCIIO UMK UX KOMBMHaLUWMS, ykazaHHble KnueHTom npu Bbinycke baHkoBckon KapTel PeGeHky k CueTy KnueHTa.


https://online.raiffeisen.ru/login/main
https://www.gosuslugi.ru/

1.27.2. ogHopa3oBasi koMbuHauus uucen, HanpaeneHHass BaHkom PebeHky Ha KoHTakTHbI HOMep MobunbHoro TenedoHa PebGeHka
(NprmeHnMO B cnyyasix, onpeaeneHHbIx baHkom).

1.28. KoHTakTHbIA LeHTp* — nogpasgeneHue baHka, okasbiBatowee ycnyrv KnueHty no tenedoHy, B Buge CMC-coobLieHuii, B YaTe, B
coumanbHbIX CEeTSX UM Mo 3NeKTpoHHOMY agpecy info@raiffeisen.ru (a Takke nNo Apyrum anekTpoHHbIM agpecam baHka B crnydasx,
onpegeneHHblx baHkom) B cootBetcTBuUM ¢ Ycnosusimu [O. MNepeyeHb ycnyr, okasbiBaemblx KnveHTam B KOHTakTHOM LeHTpe,
onpepensietca baHkoM. B coumanbHbix ceTsx® KnmeHTy MoryT GbiTb MpedoCTaBneHbl yCryrv, npy MNpefoCTaBMeHWU KOTOPbIX He
TpebyeTcs ycTaHoBneHve nuyHocTu KnveHTta, B nopsiake, ykasaHHoMm B M. 6.3 Ycnosui [1O.

1.29. KpeauTHO-oGecneunTenbHas AOKYMEHTaLUMsA — NPYMEHUMO K JOKYMeHTauuu, noanvcbiBaemMol npu npefocTaBneHnn kpeguta no
nporpaMme MNoTEYHOTO KPEAUTOBaHUS IM3NYECKUX NUL U BKIoYaloLwen B cebs: MHaMBMAOyasbHble YCMOBUSI UNOTEYHOTO KPEAUTHOTO
[O0roBopa, 3aKnagHy/3NeKTPOHHYI0 3aKnaaHyto, JoroBop 06 MnoTeke, Nocneayowmin 4orosop 06 UNnoTeke, 4OrOBOP NMOPYYUTENLCTBA,
JoroBop 3arnora npae TpeGoBaHWs MO [4OroBOPY AOMEBOro y4acTUs/yCTYMKK1, a Takke OOMOMHUTENbHbIE COrnalleHus (cornaweHnst o
BHECEHWUN U3MEHEHUI) K YKka3aHHbIM Bbille JOKYMEHTaM.

1.30. Mo6unbHoe npunoxeHue — 3MeKTPOHHOe npunoxeHwe baHka ana MobunbHoro ycTpoincTBa, npegocTaensowee KnueHty
BO3MOXHOCTb AOCTyna K MobunbHon Bepcum Cuctembl ¢ MobunbHoro yctpoinctsa. Onsi yctaHoBky MoOOMMBHOrO MpUNOXeHUsa Ha
Mo6unbHoe ycTpoincTBo KnMeHT caMoCcToATENbHO COBEpLUAeT AeCTBUSA, HeobxoanmMble Ans KOMMPOBaHUS YKa3aHHOIO NPUOXEHUS C
canTtoB B cetu WHTepHeT https://www.apple.com/itunes/, https://play.google.com, https://consumer.huawei.com/ru/,
https://galaxystore.ru/, https://xiaomi-on.ru. BaHk BNpaBe M3MeHWNTb NepeveHb CanToB, Ha KOTOPbIX BO3MOXHO konmpoBaHne MobunbHoro
NPUNOXEHWUS.

1.31. Mo6unbHoe npunoxeHue «PaindcpainnzeH BusHec Mobann» — anekTpoHHoe npunoxeHne baHka gns MobunbHoro ycrpoiictaa,
npepoctasnsowee KnmeHTy BO3MOXHOCTb AOCTyna K MobunbHon Bepcumn Cuctembl ans pabotel ¢ CepBrucomM, Ans Bxoda B KOTOpoe
ncnonb3ytoTcs AyTeHTudumkaTopsbl, NpegycMoTpeHHble Ycnosuamu OO.

Onsa ycraHoBkm MobunbHoro npunoxenus «Panddansen BusHec Mobann» Ha MobunbHoe ycTponctBo KnmeHT camocTosTernbHO
coBepliaeT OencTBMSl, HeobxoguMMble ANl KOMMPOBAHWSI  YKa3aHHOro  MpWUMoXeHwuss € canmtoB B cetn  WHTepHer
https://www.apple.com/itunes/, https://play.google.com, https://consumer.huawei.com/ru/, https://galaxystore.ru/, https://xiaomi-on.ru.
BaHk BnpaBe U3MEHUTb MepedYeHb CalWTOB, Ha KOTOPbIX BO3MOXHO konupoBaHue MobunbHoro npunoxeHus «ParnddarnseH Busnec
MoGanny.

1.32. Mob6unbHoe npunoxeHue «PanddanseH UHBecTULIMM» — 3neKTPOHHOE NpunoxeHne baHka ans MobunbHOro ycTponcTea, Kotopoe
npegHasHa4vyeHo Anga O6pa60TKVI 1 nepegayn aﬂeKTpOHHbIX OOKYMEHTOB n/vnu AOPYrnx 3NeKTPOHHbIX AaHHbIX, C LUeNblo npeaocTaBneHns
KnuneHnTty ycnyr no 6pokepckomy, Aeno3uTapHOMy oBCryXMBaHWIO U MHBIX YCMYT, a Takke OOBedeHWs pasHoro poda vHdopmauum Oo
Knuenta. [nga yctaHoBku MobunbHoro npunoxenus «Parnddansen NHBecTnumm» Ha MobrnbHoe ycTponcTeo KnneHt caMocTosaTensHo
coBepLiaeTt ﬂGVICTBVIﬂ, HeO6X0,ClVIMbIe ana KonnpoBaHuA YKa3aHHoro npunoXxexHuna C canTtos B cetn MHTepHeT
https://www.apple.com/itunes/, https://play.google.com, https:/consumer.huawei.com/ru/, https://galaxystore.ru/, https://xiaomi-on.ru.
BaHk BnpaBe M3MeHUTb NepeyeHb CalToB, Ha KOTOPbIX BO3MOXHO KonvpoBaHue MoBubHOro NpUoXeHust.

1.33. Mo6GunbHOe NpunoxeHne ¢ orpaHUYeHHbIM pyHKUMoHanoM (Mo6unbHoe npunoxeHne O®P)° — 3oHa MoBUNBLHOTO NPUMOXKEHUS 1
Mo6unbHoro npunoxenusa «PanddanseH NHBecTuummny, koTopas ncnonb3yeTcsd KnMeHToM Ans coBepLUeHUst B HEM OrpaHW4eHHOro
nepeyHs onepauuii Ao oTkpbiTus Knnenty Cueta B BaHke. [loctyn k nonHomy dyHKumoHany MobunbHoro npunoxeHns npeaocTaBnsaeTcs
KnueHty nocne otkpbitua Cuyeta, 0 yem KnueHT yBegomnsetrca baHnkom nocpeactBom otnpaBku CMC-coobuieHnss Ha Homep
MobunbHoro TenedoHa KnueHra, ykasaHHbIn um B 3asBneHun Ha 3aknoveHune Jorosopa [O. Mocne nony4veHus CMC-coobLeHusi Bxoa
B MobunbHoe npunoxeHve KnMeHT ocyLlecTBAAET C UCNONb30BaHUEM AyTEHTUMKATOPOB, YCTAaHOBIEHHBIX NPW NOMyYeHun AoCTyna K
Mo6bunbHoMy npunoxenunto OP.

1.34. MobunbHoe ycTpoMCTBO — nNpuHagnexatiiee KnmeHTy aneKTpoHHOEe YCTPOWCTBO (nnaHWweT, cMapTdOoH, MOOUNbHbIM TenedoH u T.n.),
pabotatoliee Ha 6ase onepaumoHHbIX cuctem iOS unu Android, ¢ nomoLlbio koToporo Yyepe3 MobunsHoe npunoxexune, MobunsHoe
npunoxeHve «PanddanseH MHBecTMLUM» MOXET ObITb OCYLLECTBNEH AOCTYN K CUCTEME ANCTaHUMOHHOIro obcnyxmBaHus. PyHkUMoHan
MobunbHoro npunoxenusi, MobunbHoro npunoxenuns «ParnddanseH MHBecTUUMM» MOXET 3aBUCETb OT OMEpPaLUMOHHON CUCTEMbI
Mo6unbHOro yCcTponcTBa u ee BEPCUM.

1.35. Homep Mo6unbHoro TenedoHa ans OaHopa3oBbIX Naposie — Homep MoBUNLHOro TenedgoHa, 3aperncTpupoBaHHbin B BaHke ans
uenu nony4eHns OgHopa3oBbIX Naponen:

— HoMep MOBUIbHOrO TenegoHa, ykadaHHbIn KnveHTom B 3asiBneHun Ha NoakmioyeHne — NpUMEHUMO Npu ogopmMrieHun 3asiBrneHust
Ha nogkntovyeHve B MoapasgeneHun baxka;

— KoHTaKTHbIN HOMep MobunbHoro TenedoHa KnueHta — npumeHnMo npu opopmneHnmn 3asiBNeHnst Ha NOOKMHYEHNE ONCTAHLMOHHO
(nyTem 3anonHeHns akpaHHOW bopmbl), Npu odopmneHnn 3asBneHmsa Ha nogknioveHne Yyepes KoHTakTHbIN ueHTp baHka;

—  HOMep MObGunbHoro TenedgoHa, ykasaHHbli KnueHtom B 3asiBneHumn Ha 3akntodeHue [Jorosopa OO (npyMmeHumo gns gocTtyna B
MobunbHoe npunoxenue ¢ OP).

1.36. Homep mo6unbHoro TenedoHa aAns CepBuca «Camo3aHATOCTb» — HOMEP MOGUIBHOTO TernedoHa, yCTaHOBMNEHHbIN KnmeHTom npu
BTOPOM UNu nocnegyrowmx sxogax B MobunsHoe npunoxenune «PanddarizeH busHec Mobann» ¢ uenbto ncnonb3osaHns Cepsuca
«CamMo3aHATOCTb», B TOM YuCrie noanncaHns SnNekTpoHHbIX AOKyMeHTOB B CepBuce «Camo3aHATOCTbY.

1.37. OpHoOpa30BbIN KOA — YHMKaNbHasi NocneaoBaTensHOCTL CYMBOSIOB (OAHOPa3oBkIi ko), Hanpaensemas baHkom Knventy B Buge CMC —
coobLLeHMs Ha KOHTaKTHbIN HoMep MoburbHoro TenedoHa. OaHOPa3oBhkIv kKo ABNSETCst YacTbio Kroya npocTon SneKTPOHHON nognucu
ana Cavita npy noanucaHum OnekTpoHHbIX JOKYMeHToB Ha Cavite baHka B cooTBeTcTBUM € pasgenom 5 Ycnosun [0O.

1.38. OpHopa3oBbIN Naposb

a) €eCnu MHOe He yka3aHO HWxe, cnocob hopMMpoBaHUst DNEKTPOHHON MOAMNMCKU, NpeaHa3HavYeHHbIn ANsS noanucaHus ANeKTPOHHbIX
[OKyMeHTOB B CUCTEMe AUCTaHLMOHHOTO 06CnyxnBaHusi B cootseTcTBum ¢ n. 3.11.16, n. 4.8.9, n. 10.3.1 Ycnosuii J0O;

b) B cny4yasix, ykasanHbix B n. 3.11.17, n. 4.8.10, a Takke B n. 3.11.18 Ycnosui [0, — yacTb Kntoya npocTon anekTpoHHowm nognucu, Kntoya

4 MpexHee HanmeHoBaHue «H(OPMaLIMOHHBIN LEeHTP BaHkay.

5 BaHK Mo CBOeMy YCMOTPEHMIO MOXKET OKa3blBaTb OTAENbHbIE YCMYr B ONPEAENeHHbIX UM COLMAribHbIX CETSIX, UCMOMNb30BaHWe KOTOPbIX pa3peLleHo B PO.

6 Ycnyra npepocTaBnsieTcs Mo Mepe TeXHWUYecKoi peanusauuu. Bee nonoxeHust 0 MobunsHOM NPUNoXeHUU ¢ orpaHUYeHHbIM (OYHKLIMOHANOM MPUMEHSIIOTCS C
yKa3aHHOro MOMeHTa.
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NPOCTON 3NEKTPOHHOW NoANMCcK C X3LU-KOAOM.

OpHopasoBbI Napornb (ko4 NoATBepxaeHus)) npegoctaenseTca baHkom B Buage CMC-coobueHns Ha Homep mobunbHoro TenedoHa ans
OpHopa3sosbix naponen/ Homep mobunsHoro TenedpoHa ans Cepeuca «CamosaHaToCTb» unn B Buge [Nyw-yBegomneHns Ha MobunbHoe
yctponcteo KnuneHta, 3aperyctpupoBaHHoe B baHke ons uenen nonyyexHns KnueHtom OgHopa3oBoro naponsi.

1.39. Naker nokyMeHTOB Ha KpepuT — NakeT anMeKTPOHHbIX JOKYMEHTOB, COCTOSILLIMIA 13: AHKETbI, VIHAMBMAYanbHbIX YCNOBUIA, 3asiBNEHNS Ha
NOAKIMYEHNEe K NporpaMmMe rpynnoBoro A4o06pOBObHOrO CTpaxoBaHUs (€CnM NPUMEHUMO), NOANUCLIBaEMbIX KNMEeHTOM B 9NeKTPOHHOM
¢dopme B Cucteme 0gHON NEKTPOHHON NOAMNUCHIO.

1.40. MakeT 3NeKTPOHHbIX AOKYMEHTOB — CBsI3aHHble Mexay cob0n DNeKTPOHHbIE LOKYMEHTbI, epefaHHble Yyepe3 Cuctemy 1 noanucaHHble
ofHON JneKTpoHHOW noanuchbio. Kaxabli OOKyMeHT, Bxoasawmi B [lakeT 9nekTpOHHbIX OOKYMEHTOB, CUMTaeTCs MOAMNUCaHHBbIM
3NEKTPOHHOW NOAMMCHLIO TOrO B1Aa, KOTOPOW noanucaH MNakeT anekTPOHHbIX AOKYMEHTOB.

Mpn nognucaHum [lakeTa 9NeKTPOHHbIX AOKYMEHTOB Kruyom npocTom 3nekTpoHHOW nognmucu ¢ Xaw-kogom B coctaB [lakeTa
3MEKTPOHHbIX JOKYMEHTOB BCErAa BXOAUT 3asiBNEeHNE, coaepxallee XaL-koa(bl) MPUOXKEHHbIX K HEMY ONEKTPOHHbIX [OKYMEHTOB.

1.41. CepBuc «Camo3aHATOCTb» — CEPBUC, NpeaocTaBnsembln bankom Knunenty nocpeacteom Cuctembl anst pabotsl ¢ CepBucoM B Lensx
peanusaunm KnueHToM npaB M UCMNONHeHWs obsi3aHHOCTEl MnaTtenblinka Hamora Ha npodeccuoHanbHbI 40X04 B COOTBETCTBUM C
TpeboBaHuamu depepanbHoro 3akoHa Ne 422-&3 wun  «[lpaBunamum  mucnomnb3oBaHusa cepBuca «CamosaHsaTocTb»  AO
«PanddarnseHbaHk»», pasmeLLéHHbiMN Ha CanTe BaHka no agpecy https://www.raiffeisen.ru/tariffs/.

1.42. Cuctema gMCTaHLMOHHOIO 06CcnyXuBaHUA — Npu COBMECTHOM ynomunHaHum Cuctema PanddanseH OnnaviH, Cuctema ansi pabothbl
¢ Cepsucom n MobuneHoe npunoxenue «PanddanseH MiHBecTuummny».

1.43. Cuctema Pandrpansen OHnanH, Cuctema — cucrema obpaboTkm n nepepadn SNEKTPOHHbIX AOKYMEHTOB/[1akeToB 3MeKTPOHHbIX
OOKYMEHTOB W/WNN APYrUX 3NEKTPOHHbIX AaHHbIX, BKIOYas NporpammHo-annapaTHble CpeacTBa M OpraHu3auvoHHbIE MePOnpUsATUS,
NPOBOAMMbIE C LENbI0 NpeaocTaBnequs Knuenty, [losepeHHoMy nuuy, PebeHky’ GaHKOBCKMX M UHBIX YCIYT, @ Takxe AOBeAeHUs WHOW
MHpopmaumn.

1.44. Cuctema PandpcpanseH TenemHdo — guctaHumoHHasa cuctema baHka, yepe3 koTopyto KnuveHT MoxeT nonyuuTb psg ycnyr no
TenedoHy B cooTBeTCTBUM C Ycnosusmu J0O.

1.45. Cucrtema ansa pa6otbi ¢ CepBucom — MobunbHoe npunoxexune «PanddanseH busHec Mobaiiny, Beb- Bepcua Cuctembl Ans paboTsl
¢ Cepsucom (PanddanseH busHec OHnamH), BXOA4 B KOTOpble OCYLUECTBNSAETCA C WCMNOMb30BaHUMEM AyTeHTU(UKATOPOB,
npeaycMoTpeHHbIx Yenoeuamu O 8 - cuctema 06paboTki 1 nepenayun INeKTPOHHbIX AOKYMEHTOB/akeTOB 3NeKTPOHHbBIX JOKYMEHTOB
n/vnn gpyrux aNeKTPOHHbIX AaHHbIX, BKIOYas NporpaMMHo-annapaTHble CPeACcTBa U OpraHnM3alnoHHbIe MEPONPUATUS, NPOBOAUMBIE C
uenbto npegocTasneHns KnueHty ycnyr B pamkax Cepsuca «Camo3aHsATOCTbY.

1.46. CneumanbHbIW 3apnaTHbIA CYeT — BUA TEKyLLEro cyeta 6e3 BO3MOXHOCTM Bbinycka K HeMy 6aHKOBCKOWM KapTbl, OTKpbIBaeMbIn KnueHTy
Ha yCcnoBusIX, ycTaHOBMNEHHbIX B OCOBEHHOCTAX 0BCnyXnBaHUS cneumnanbHbix 3apnnatHbix cdeToB B AO «PanddanzeHbaHky.

1.47. CnpaBka 06 OBCK — cnpagka c ykazaHnem OBCK, chopmmupoBaHHas baHkom B MobunbHOM npunoxeHunn no 3anpocy KnueHra.

1.48. YMHbIN NOUCK — OYHKLMOHAN NOUCKOBOW cucTeMbl MOBUIBHOIrO NPUNOXeHUs No pacno3HaBaHMIo 1 06paboTke TEKCTOBbLIX COOOLLEHMN,
B KOTOPOM 33a[eNCTBOBaHbl HEMPOHHbIE CeTU (FreHepaTUMBHbBIA WCKYCCTBEHHbIA WMHTENnNeKT), nossonswowmn Knnenty B MobGuneHom
NPUINOXEHNN UCMONb30BaTb AaHHbIA (DYHKLUMOHAN M Mofny4vaTb CreHepupoBaHHbIe OTBETLI. [TopsaoK MCMONb30BaHUS YMHOro noucka
yctaHoBneH B . 3.20 Ycnosui O0O.

1.49. ®depepanbHbin 3akoH Ne 63-®3 — degepanbHbii 3akoH oT 06.04.2011 Ne 63-®3 «O6 3neKkTpoHHOW NoANMUCK».

1.50. Xaw-koA — NPoM3BOSIbHasA NocrneaoBaTenbHOCTb OYKB U LKMdp, NoNyYeHHast B pedynbTate npeobpaszoBaHus DNEKTPOHHOIO AOKYMEHTa,
Bxogswero B MNakeT 3NeKTPOHHbIX OOKYMEHTOB, C MoMoLbio anroputma SHA-256 (xaw-gyHkums). OTnpaBka NakeTa 3neKTPOHHbIX
OoKymeHTOB OT baHka KnneHTy n HaobopoT MOXET OCYLLECTBAATLCA C MPUMEHEHNEM XILU-GYHKLUK.

Xalw-koAabl ykasbiBaloTCH B 3asBneHun, kotopoe KnueHT noanuceisaeT B Cucteme KnoyomM NpocTon aneKTPOHHOM NoAMUCH C X3LW-KOA0M.
XalW-Kof COOTBETCTBYET KOHKPETHOMY ONEKTPOHHOMY AOKYMEHTY® 1 NOATBEPXKAAET HEU3MEHHOCTL lNakeTa aNeKTPOHHbIX AOKYMEHTOB,
nepegaHHoro nocpeactsoM Cuctembl oT BaHka KnveHTy n HaobopoT. Mpu Heobxogumoctn KnuveHT MOXeT yOooCTOBEpUThbCA B
cooTBeTCTBUM X3L-koAa 1 NakeTa aneKTPOHHbIX JOKYMEHTOB CaMOCTOATENbHO.

1.51. Yar — kaHan obpaweHusa KnueHta B BaHk B dhopmaTe nepenvcku B pexume peanbHoro BpemeHn Ha Cante baHka/ B Cucteme/ B
MoGUNBLHOM NPUNOXEHUN, B TOM 4Yucne nossonsowmin KnneHty nonyyatb nHgopmauuio ot AccucteHTta «Pasi» B Yate B Cucteme.
Mepenucka KnueHta n BaHka xpaHuTca BaHkOM B COOTBETCTBUM C €ro BHYTPEHHUMU AOKyMeHTamu. baHk n KnneHT noaTeepxgatoT, 4To
Takas nepenucka B Yarte saBnSeTcd [OOCTATOMHbIM AOKYMEHTanbHblM MoaTBepxaeHvem dakta nogadm Knventom B BaHk
3asBneHns/pacnopsbkeHnst/ ckaH-konuii 4oKyMeHTOB. MNopsaok obpalueHns KnneHta B YaT n yooctoBepeHus 3asBneHuii/pacnopsikeHnn/
CKaH-KoMuii OKyMeHTOB KnueHTta onpegenseTcs cornacHo pasgeny 6 Ycnosui JO.

1.52. neKTPOHHbLIN AOKYMeHT — ocdopmnsaembin baHkom, KnneHtom B Cucteme/Cucrteme gns pabotbl ¢ Cepsucom/Ha Cante baHka/
Mo6unbHoM npunoxeHun «PaiidpdpanseH MHBecTuummn»/KoHTakTHOM LeHTpe/MpunoxeHun «Fockniou»/EamHom noprtane u 1.4.%°
[OKYMEHT, B KOTOPOM MHpopMaLms npeacTaBrieHa B aMeKTPOHHO-LmudpoBor dopme (Npu obpalleHun B KOHTaKTHOM LEHTp — B BUAE
3anucu TenedOHHOro pa3roBopa unu Yara) u Kotopbl noanncaH (NoATBEPXKAEH) OOHUM (HECKONBbKMMM) U3 YKa3aHHbIX HUKE CMOCO6O0B:

1.52.1. nognucaH OnekTpoHHOM noanuckio baHka — B npeaycMoTpeHHbix Ycnosusamu O cnyyasx;
1.52.2. nognucaH KnneHtom B Cucteme AMCTaHUMOHHOTO 06CnyXMBaHUA SNEKTPOHHOM NOAMUCHIO;
1.52.3. nognucaH KnueHtom Ha CanTte baHka OnekTpoHHON NOANUCHIO.

1.52.4. nogTeepxaeH hakToM yCreLIHOro NPOXOXAeHUs NpoLeayp yCTaHoBneHUs nMyHocTu KniveHTa npu ero obpatueHny B KOHTaKTHbIA LEHTP

7 B cooTtBeTcTBuM ¢ n. 3.18 Ycnosuin 0.

8 Be6-Bepcusi Cuctembl Ans paboTbl ¢ CepBMCOM AOCTYNHA C MOMEHTA TEXHUYECKOW peanusaLuu.

9 MNpoBepUTL COOTBETCTBME DNEKTPOHHOMO AOKYMEHTa, BXOAALLEro B MakeT aneKTpOHHbIX AOKYMEHTOB, X3LU-KOA4Y MOXHO C MOMOLLbI KOMAHAHOW CTPOKW Anst
Windows - certutil -hashfle MD5 (Hanpumep, certutii -hashfile c:\lvan\passport.png MD5), gna MacOS - md5 / (Hanpumep, md5
/Users/lvan/Documents/passport.png).

10 Bkntoyasi MHOOPMaLMOHHbBIE CUCTEMBI/CEPBUCHI, UCNIOMNb3YEMbIE:

- bankom, ans nognucanus nokymentos YKO3I bakka,

- KnueHTom, Ans nognvcaHns OKYMEHTOB 351EKTPOHHON NOAMUCHI0, COOTBETCTBYHOLLEN TpeboBaHusM defnepansHoro 3akoHa Ne 63-03.
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1.52.5.
1.52.6.
1.52.7.

1.52.8.

1.53.

1.53.1.

1.53.2.

1.53.3.

1.53.4.

1.535.

1.53.6.

1.54.

B LleNnsiX coctaBneHus u nogayv B baHk 3assnexuns/PacnopsxkeHus.
nognucan Knuentom B Mpunoxenun «Fockntod» YKIIM Mockntoy nnu YHISI Fockntoy, BbinyLweHHbIMU Yepe3 MpunoxeHue «FocKnoyy».
nognucan Knnentom YKOIN Knuenta, YHIIM Knuenta unm N3N KnueHTa B NnnyHOM kabuHeTe KnmeHTa Ha EguMHom nopTarne.

nognucaH KnveHtom onpeaeneHHbiM BMAOM SHGKTpOHHOﬁ noannucun, ncnornb3oBaHue KOTOpOl7I Aana nognucaHna CcooTBEeTCTBYHOLLEro
OOKyMeHTa npamMo npeyCcMOTPEeHO 3aKoHO4aTeNNbCTBOM Po.

nognucaH KnueHToM/BaHKOM B MHbIX MHPOPMALMOHHBIX CMCTeMaX, AOCTYNHbIX KnueHTy n BaHky Ans nognucaHus u (unv) nepegayv
3NEKTPOHHbIX AOKYMEHTOB, 3IEKTPOHHON NMOANUCHI0, COOTBETCTBYOLWEeN TpeboBaHam PegepanbHoro 3akoHa Ne 63-93.

OneKTpoOHHas NoANUCb — ANeKTPoHHas noanuck KnueHta, ncnonb3yemas B cootBeTcTBUn ¢ PenepanbHbiM 3akoHoMm Ne 63-$3. 31o
MHdOpMaLMSA B 3NEKTPOHHON dopme, KoTopas MpucoedMHeHa K ApYyron MHMOpMauuMu B 3MEKTPOHHOW dopme (moanvcbiBaeMon
MHdOpMaUMKM) MM MHbIM 06pa3oMm CBsi3aHa C Takol uWHdopMmaumerh WM KoTopas wucnonb3yeTcs Anst onpepeneHus KnuvewTa,
nognucbisatoLLero nidopmaumio. B Kananax O ncnone3sytotes:

npocTas 3nekTpoHHas noanucb KrnueHTa, KoTopas MOoCPeAcTBOM KOAOB, Maporiel WM WHbIX CPedcTB M C UCMOoMb30oBaHWEM Crocobos
OpMUPOBaHUSt ANEKTPOHHON NOANUCH, yKasaHHbIX B n. n. 3.11.15, 3.11.17, 4.8.9-4.8.10 Ycnoeuii O, noarsepxaaeT dakT ee hopMUpPOBaHUst
KnueHTtom B cooTBeTCTBUM C PeaeparnbHbimM 3akoHoM Ne 63-93.

ONeKTPOHHBIA JOKYMEHT MOANEXMT MOANMUCAHMIO U CYATAETCS MOAMMCAaHHBIM MPOCTON 3MEKTPOHHON Mognuchio KnueHTa, dhopmupyemoi
crnoco6amu, MOMMeHOBaHHbIMM B HACTOSILLIEM MYHKTE, e MHOW BKA NOANUCH MPSIMO He YCTaHoBMeH Ycnosusamu O nnv 3akoHoaaTebCTBOM
P® ons nognucaHnsi COOTBETCTBYIOLLErO DNEKTPOHHOMO A0KYyMeHTa KnueHToMm.

YK3M lockntoy - ycuneHHasi KBanuuumpoBaHHasa aneKkTpoHHas nognucb [ockniod KnveHTta, koTopas NpUMeHsieTca Ans NoanvcaHus
OnNeKTPOHHbIX JOKYMEHTOB B [NpunoxeHun ockmioy. OTO anekTpoHHas nogmuck, cdopmmpoBaHHas KnneHtom B MpunoxeHun «lFocknouy,
COOTBETCTBYOLLIASA NpU3Hakam 1 TpeboBaHusAM, NpeabABNSEMbIM K KBaNMMMLMPOBAHHON 3reKTPOHHOM noanucy ®efepanbHbiM 3akoHOM Ne
63-93. NepeyeHb AOKYMeHTOB, koTopble KnueHT Bnpase nognucatb YK Mockntoy, ykasaH B nyHkTe 4 MpunoxeHus Ne 1 k YcnoBusam

[o.

YH3IN Mockntoy — ycuneHHaa HekBanupuumpoBaHHas aneKTpoHHas noammnck ocknoyd KnueHTa, koTopas npuMeHsieTcs Ans noanvcaHvs
ONEKTPOHHBIX AOKYMEHTOB B [NpunnoxeHnn «Fockmiody». 3T 3aNeKTPOHHasA noanmch, copmmpoBaHHas KneHtom B MpunoxeHun «Fockmnoyy,
COOTBETCTBYOLLIAsA MpU3HakaM 1 TpeboBaHWsAM, NPpeabABNSAEMbIM K HEKBanMuLmMpOBaHHOM 3NeKTPOHHOM noanucy PeaepanbHbIM 3aKOHOM
Ne 63-®3. YHII MNockniod MOXHO NoanucbiBaTh 4OKYMEHTbI, KOTOPbIE He TPEOYIOT nognmcaHns KBannuumpoBaHHOM 3NEKTPOHHON NOANMUCHIO
COrnacHo JeVCTBYHOLLEMY 3aKoHOAATENbCTBY. MepeyeHb JOKYMEHTOB, koTopble KnueHT Bnpase nognucate YH3I Mockniod, yka3aH B NyHKTe
4 MpunoxeHus Ne 1 k Ycnosusim J0O.

[Ona nognucanvs 3OneKTPOHHbIX AOKYMEHTOB [OCKM4OM mcnonb3yeTcss cnocod dopmMmpoBaHns AnekTpoHHow noanvcy [punoxeHus
«locknou». Ons npoBepkn YHOI [OCKMioM CTOPOHBI MPUMEHSIOT MOPSAOK MPOBEPKW MOAMUCK, pa3MeLLeHHbIn no agpecy https://e-
trust.gosuslugi.ru/#/portal/sig-check-unep.

YKAN KnueHta — ycuneHHas kBanuduuMpoBaHHas 3MNeKTpoHHas noanucb KnneHTa, COOTBETCTBYHOLAs Mpu3Hakam U TpeboBaHMsIM,
npeabsBnsemMbiM K KBanmuumpoBaHHON 3eKTpoHHoM nognncy ®epepanbHbiM 3akoHoM Ne 63-P3, koTopas npuMeHsieTcst 4Ns nognucaHms
OnNeKTPOHHbIX JOKYMEHTOB, yka3aHHbIX B NyHkTe 5 Mpunoxerus Ne 1 k Ycnosuam O, B nmuHoMm kabuHete KnneHta Ha EagmHom nopTtane.

YH3N KnueHTta — ycuneHHas HekBanuuUMpoBaHHas SneKTpoHHasi noanucbk KnueHTa, cOOTBETCTBYHOLLAsA Mpu3Hakam u TpeboBaHusiM,
npeabsBnseMbiM K HekBanMuLMpoBaHHOM 3NeKTPOoHHoN noanucy PepepansHbiM 3akoHoM Ne 63-93, cepTudomkaT Krro4a NpoBepKM KOTOPOK
CO34aH 1 ncnonbayeTcs B MHpacTpykType EQnHoro noptana, kotopas npuMeHsieTcst 4 NoanMcaHns ONeKTPOHHbIX JOKYMEHTOB, YKa3aHHbIX
B nyHkTe 5 Mpunoxexus Ne 1 k Ycnosusam OO, B nM4HOM kabuHeTe KnveHta Ha EguHom nopTtane;

N3N Knuental! — npoctas anekTpoHHas noanuck KnveHTa, KoY KOTOPOW MOfydeH MpuU NIMYHOM SiBKe B COOTBETCTBUM C NpaBuriammu
MCMONb30BaHNS NPOCTON 3MEKTPOHHOW NOAMMCK MPY OoBpaLLeHUn 3a MoryYeHMeM rocyAapCTBEHHbIX M MyHUUMNanbHbIX ycnyr Ha EgvHom
nopTarne, U KoTopas MPMMeHSeTCA ANS NOANMCaHNA NEKTPOHHbLIX AOKYMEHTOB, yKasaHHbIX B nyHKTe 5 Mpunoxennsa Ne 1 k Yenosuam [0, B
N4yHOM kabuHeTe KnueHta Ha EguHom nopTtane.

Takke OneKTpoHHbIE OOKYMEHTbl MOryT ObiTb noanmucaHbl Knventom B Kananax OO onpegeneHHbIM BMOOM ONEKTPOHHOW MOANUCH,
MCNONb30BaHWE KOTOPOW Ansi NOAMUCAaHWs COOTBETCTBYHOLLEro [OKYMeHTa W MOpPsSiAOK ee MpOBepKM NpsiMO NpeayCMOTPEeHb!
3akoHogaTenbcTBoM Pd.

AnekTpoHHasa noanucb BaHka— anekTpOHHas noanuck, Ucnonb3yemas B COOTBETCTBUMU ¢ PeepanbHbiM 3akoHOM Ne 63-P3.
B pamkax Jorosopa 0O BaHkom npu nognvcaHum JOKyMEHTOB B MPeAyCMOTPEHHbIX Ycrousimu 1O cnyyvasix ncnonb3yoTcst cnegyolime
BMAbl ONeKTpoHHOM noanucu baxka:

— NpocTasn ANeKTPpoHHaA noanUCh:

a) npefcraeBnsowas cobow yHWKanbHYyl MocnefoBaTeNbHOCTbL CUMBOSIOB, OyKB, 4yucen, 3HakoB, dopmupyemyto baHkom B
aBTOMaTUYECKOM pexvme 1 noaTeepxaatoLLyto dakt hopMUMpPOBaHNS 3MEKTPOHHOW noanucy BaHka. OTa anekTpoHHas noanuchb
BaHka ncnonbsyetcs B cooTBeTcTBUM ¢ O6WMMKU YCnoBusaMU, coaepxutcsa B MIHaMBuayanbHbIX YCroBusX, HanpaenseMbix baHkom
KnueHTty no Cucteme PandpdarnizeH OHNarH, 1 no3BonseT naeHtugpuumposaTtb nuuo, noanucaswee ViHaMBMayanbHble YCIOBUS.
YcTaHaBnunBaloTCsA crnegylolne npaevna onpeaeneHus nuua, Kotopoe noanucano VHaveBuayanbHble yCroBus, No OneKTPOHHOMN
noanucu baxka: B Tom cnydae, ecnn MHamemayanbHble ycnosus HanpasnsioTcsa bankom KnvenTy no Cucteme PanddanseH OHnanH
N copgepxat OneKTpoHHy noanucek baHka, npegnonaraetcs, yTo MHAMBMayanbHble ycnoBus nognucaHbl baHkom. [NonoxeHus
HaCTOSLLEro NyHKTa NPUMEHSTCHA B OTHOLWEHUN NHaMBMAyanbHbIX YCNOBWUIA, NOAMUCHIBaeMbIX ONEeKTPOHHOM nognuckto baHka B
Cucteme PaiidpdparizeH OHnaiH!?,

6) hopmupoBaHME KOTOPOW OCYLLECTBASIETCS YMONHOMOYEHHLIM paboTHUKOM BaHka ¢ Mcnorb3oBaHWEM Kitoya JneKTPOHHOW
noanvcu baHka. Kntovom 3nekTpoHHo noanucy baHka siBnseTcs NorvH U naporib YronHOMOYeHHoro paboTHuka baHka gns goctyna
K MH(OpMaLMOHHON cucTeme BaHka. Kroy aneKkTpoHHOWM noanmMcu NpUMEHSIETCS B COOTBETCTBMM C NpaBuiiamu, YCTaHOBNEHHbIMU
BaHkom. BaHk 06si3yeTca cobniogate KOHMMAEHUMANbHOCTL Krtova AnekTpoHHow noanucu baHka u obecneuntb cobnogeHve

11 13N KnueHTa B Uensix NoANUCaHWst QNEKTPOHHbIX JOKYMEHTOB, ykasaHHbix B nn. 5.1.2 Mpunoxenus Ne 1 k Ycnosusam O, B nuyHoM kabuHeTe KnveHTa Ha
EavHom noptane, ncnonbayetcsa go 01.07.2027.

2 ina KpeauTHbix JoroBopoB, 3akmniodeHHbix 40 12.05.2020 (BkMouMTeNbHO), CO CTOpOHbI BaHka VHaMBuayanbHble YCNoBUSt MOAMUCHIBANUCE JNEKTPOHHOM
noanuceto baHka. Mocne ykasaHHol Aatbl noanucb baHka Ha MHaMBuAyarnbHbIX YCIIOBUSIX HE NPOCTaBMSETCS.
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KOH(buAEHUManNbHOCTU Khtova JNEKTPOHHOW MOAMUCKU YMNONHOMOYEHHbIMU paboTHMkamu Badka. [ns npoBepku OnekTpoHHOM
noanucy BaHka MCronb3yloTcs nporpammHoO-TEXHUYeckne cpefctsa baHka. OnekTpoHHas noanuch BaHka ypoctoBepsieT hakT
hopmMupoBaHus 1 nognucanusi bBaHkom SNeKTPOHHOro AOKyMeHTa.

B ykaszaHHOM nopsake ONekTpoHHOM noanuckto BaHka MoryT GbiTb NoanMcaHsbl pasMelleHHble B Cucteme Panddpanser OHnamnH
LOKYMEHTbI (33 UCKMoYeHeM CHETOB-(haKTyp 1 yHUBEPCaNbHOro NepeaaTodHOro AOKyMeHTa, BKIovatoLLero B cebs cyeT-dakTypy®)
B pamkax 3akruveHus U MUCMONHeHWs gorosopa 06 WMHBECTUUMOHHOM KOHCYNbTMPOBaHWM (B T.4. aHKeTbl ONsi onpeaeneHusi
WHBECTULIMOHHOIo nNpoduns, akTbl 06 okasaHuu ycryr) n AoroBopa AOBEPUTENBHOIO yrnpaBneHns (B T.4. aHKEThI ANs onpeaeneHus
WHBECTULIMOHHOIO NPouns, akTbl O NPOBEAEHNM PACHETOB MPU PACTOPXKEHWUN JOroBOpa AOBEPUTENBHOIO ynpasneHus) ¢ Knnentamu
kaTeropumn Private Banking. MNpy 3ToM ONeKTPOHHbIA AOKYMEHT CYMTAeTCA NOoANMCaHHbIM OneKTPpoHHOW noanucbio BaHka npu
OOHOBPEMEHHOM BbIMOSIHEHWUU CReayoLWmX YCNOBUNA:

e OneKTpOHHbLIN OOKYMEHT pasmelleH baHkom B Cucteme PandpdpanseH Onnaiin;

e B OnEeKTPOHHOM JOKYMEHTe COOepXMTCs MHpopmauus, ykasbiBatoLlas Ha nuuo, noanucasluee ONeKTPOHHbIA AOKYMEHT OT
umeHun baHka (pamunus, msa M 0TYECTBO), a Takke AaTa U BPeMsi NOANUCaHUS DNEKTPOHHOIO AOKYMEHTa.

— ycuneHHasa kBanuduvuupoBaHHasa noanucb (YKOI BaHka) — anekTtpoHHas nognucb npeactaBuTens (CoTpygHuka) bBaHka,
AENCTBYIOLLEro Ha OCHOBaHWK BblAaHHOW BaHkoM JoBepeHHOCTHN, COOTBETCTBYIOLLANA NpU3Hakam n TpeboBaHuaM, NpeabasnsemMbiM
K KBanuuumpoBaHHOW 3MekTpoHHOM noanucn PepepanbHbiM 3akoHoM Ne 63-93, npumeHsiemasi 4ns nognucaHus SnNeKTPOHHbIX
[OKYMEHTOB, noanucaHHbix KnueHtom B Mpunoxennn «Focknioy» (B cnyyae, ecnv nognucaHue Takux LOKYMEHTOB TpebyeTcs co
cTopoHbl baHka), B nuyHoM kabuHeTe KnueHTa Ha EgnHom nopTtane.

Me2Me Pull (nepeBog co cBoero cuyeta Ha CBOW cYeT) — cepBuUC NepeBoaos* CuUCTeMbl BbICTPLIX MMaTEXen, NO3BOMALLMNA
KnueHTam, y KOTOpbIX CHET OTKPLIT B KPEAWUTHBIX OpraHu3aumsix, ABNAOWMXCS y4acTHUKaMu Cuctembl BGbICTPbIX NNaTexen:

- nononHuTb CYeT NyTEM OCYLLECTBMEHMUS NepeBOAa AEHEXHbIX CPEACTB CO CBOEMO CHETA, OTKPLITOrO Y APYroro y4yactHuka Cuctemsl
ObICTPbIX NNaTexen;

- MOMNONMHUTbL CBOWN cyerT, OTKprTbII7I Yy y‘-laCTHI/IKa CVICTeMbI 6bICprIX nnaTe>Ke17|, nyTeM OCyU.leCTBJ'IeHVIﬂ nepesoaa AeHeXHbIX CpeacTB
co Cuera.

QR-KoA — ABYMEPHBIii LUTPUX-KOA, NOCPEACTBOM CKaHMpoBaHUsA koToporo B Cucteme?® nubo B MnatexHom undposom cepeuce CEIMaii
KnneHT nonyyaeT uHdOpMaUMO O PeKBU3WTax Monyvatensl OEHEeXHbIX CPeACTB — pUAMYECcKOro nuua Wiv UHOWBMAOYanbHOro
npegnpuHumarensi. QR-koa MoxeT ObITb NPeAoCTaBNEH OPUANYECKMM NULOM UNN MHAMBMAYANbHLIM NpeanpuHumartenem KnueHty kak
Ha Kacce TOProBO-CEPBUCHOIO NpeanpuaThs, Tak U UHBIM CMOCOBOM, B TOM YMCne NOCPEACTBOM pa3MeLleHnst Ha ouumansHoOM cante
TaKoro PUAMYECKOro Nuua Unvm MHAMBUAYyanbHOro npeanpuHuMaTens.

QR-koa B 6aHKOMaTe — ABYMEpHbIN LUTPUX-KOA, NPEeACTaBMNEHHbIA Ha aKkpaHe GaHkomaTta v npegHa3HavYeHHbIN Ana MHULManM3auum
Onepauun no QR- kogy B 6aHkomaTe.

OO6Lune nonoxeHus

Ooroeop OO 3akniovaetcss B Uensax ocyuwecTtBrneHns [OuctaHumoHHoro obcnyxuBanust KnueHta Ha ycrnoBusx M B MOpsiake,
npegycMoTPEHHOM HacTosiwmmn Ycnosuamm JO.

Mockonbky Ycnoeus OO copepkaT NMONOXeHUs, KOTopble paHee Haxoaunucb B OBLMX YCnoBusaX, SBNSAIOWLMXCSA YacTbio [JoroBopos, u
ObInNn NepeHeceHbl B npunoxexne k OOwmm Ycnosusam, gencreme Ycnosun [JO pacnpocTpaHseTca Ha AaHHble [oroeopsl, a [lorosop
00O npusHaeTcs 3akno4eHHbIM ¢ KneHTamu, MMEBLUMMM 3aKIOYeHHbIV ¢ BaHkom [JoroBop No COCTOSHUIO HA AaTbl YyTBEPXKAEHNS HOBbIX
pepakumin Ycnosui OO, Bkntoyarowmx B cebs ykazaHHbIe NonoxeHus n3 O6Lumx YCnoBuii.

OtcyTcTtBre oTkasa KnveHnta ot 1O (B cpoku, ycTaHoBrneHHble . 2.14.8 O6wmx Ycnosui), a Takke nposegeHve KnneHtom onepauui ¢
ncnonb3oBaHneM Kananos 1O nocne ony6nmkoBaHMs HOBbIX peaakumi Ycnosui O, yTBepXaeHHbIX nocne «22» asrycta 2022 roga,
ABnsATCA cornacnuem KnveHTa c ero npucoegmHeHnem k Yenosusam O B nopsiake, ykazaHHOM B ab3aLe NepBOM HACTOSILLEro MyHKTa
Ycnosun [0O.

OunctaHumoHHoe obcnyxueaHve KnveHtoB ocywectensietca B Kananax OO. Ons nonydeHus poctyna k HekotopbiM Kawanam OO
KnueHTty MoxeT notpeboBaTbcsa nogate B baHk otaensHoe 3asBnenne (no ¢opme baHka).

BaHk BnpaBe oTka3aTb KnueHty B 3akntoveHun Joroeopa O, a Takke B NpegoCTaBneHnMmn 4oCTyna K 0gQHOMY Unn Heckonbkum KaHanam
IO 6e3 06bACHEHMS MPUYKH.

Horoeop A0 3akntovaeTcs nyTem:

nogayn KnueHtom B baHk 3aaBneHus Ha 3akntodeHue Jorosopa [O, cogepxallero npeanoxeHve (odepTy) KnneHTa, agpecoBaHHoe
BaHky, o 3akntoveHun ¢ HuM forosopa OO. AkuenTtom baHka npeanoxeHuns KnneHTa o 3akntoyeHun ¢ Hum Jorosopa O asnseTca ogHo
13 cnegyoLwmx gencreun banka:

® [pUHATHE BaHkom YKa3aHHOro 3adaBneHuna KnneHTa n npocrtaBnieHne Ha HeM npegyCMOTPEHHbIX OJaHHbIM 3adaBfieHUeM OTMEeTOK CO
CTOPOHDbI EaHKa;

e npuMeHMMO Ans KnveHToB, y KOTOpbIX NpeanoxeHue o 3akntouveHun Jorosopa [O cogepxutcs B NHAMBMAYANbHBLIX YCNOBUSIX:
nevicteus baHka no sauncneHuio cymmbl Kpeguta Ha CueT 3aemuwmkal®;

e npuMeHumo Anst KnveHToB, npoweawmx uaeHTudukaumio ¢ ucnonb3oaHnem ECUA u EBC B MobunbHOM npunoxeHuu:
npepnoctaBneHne bavkom KnueHnty poctyna k Cucteme. O npepgocraBneHumn goctyna B Cuctemy baHk yBepomnsieT KnveHta B
dopme CMC-coobLueHus, HanpaBNsEMOro Ha KOHTaKTHbIN HOMep MobunbHoro TenedoHa KnueHTa, ykasaHHbIN UM B odhepTe.

13 B cooTBetcTBUM co cT. 169 HK PO 1 Mpukaza MunduHa Poccum ot 05.02.2021 N 14H «O6 yTBepxaeHuu MNopsiaka BoICTaBNEHWS U MONYYEHNsi CHETOB-(aKTyp
B 9MEKTPOHHOW hopMe Mo TeNeKOMMYHUKaLMOHHbBIM KaHanam CBS3u C MPUMEHEHNEM YCUNEHHON KBanMULMPOBaHHOW 3NEKTPOHHON NOANMUCU».

4 Ycnyra npegocTaBrsiercs o Mepe TEXHUYECKOW peanuaauuu.

15 Ycnyra npegocTaBnsieTcs o Mepe TEXHUYECKOW peanuaauuu.

16 MonoxeHWs NyHKTa NPUMEHUMbI C MOMEHTa TEXHUYECKOI peanusaum.
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B cnyyae, ecnu Homep mobunbHoro TenedoHa KnueHTa, ¢ koToporo oH 3awen B MobunbHoe npuroxeHve Ans NPOXOoXAeHWs
naeHTMdMKauumM B BbilLeyKa3aHHOM MOPSiAKe, HE COOTBETCTBYeT HOMepy mobunbHoro TenedoHa Knuenta, ykasaHHomy B ECUA,
Horoeop OO ¢ KnneHToM He MOXET ObITb 3aKIO4EH.

B cnyyae ecnu B TedeHue TpuauaTM KaneHOapHbIX OHeW C MomeHTa 3akntodeHuss Hdorosopa OO KnveHtom, npoweawmnm
naeHTudmrkaumio ¢ ucnono3dosaHvem ECUA n EBC, um He ByaeTt 3akntoveH niobor gorosop ¢ baHkom, HacTosawmm KnneHT nopyyaet
BaHky pactoprHyTb ¢ Hum Jorosop JO.

npUMeHUMo npu yctaHoBke KnueHtom MobGunbHoro npunoxeHus, Mo6unsHoro npunoxeHus «PanddpanzeH UHBecTuLun» 6e3
nopauu B BaHk 3asiBneHus Ha 3akniodeHune [orosopa [JO'": pasmelueHns baHkom Ha akpaHHoi hopme ans goctyna B MobunbHoe
npunoxeHve, MobunsHoe npunoxeHue «PaddarseH NHBecTuUMu» npeanoxeHuns (odepTol), agpecoBaHHOro KnmeHTy, o 3aknoyeHnm
Oorosopa OO u akuenta ero Knuentom. Akuentom KnueHtom npeanoxeHus baHka o 3aknoyeHun ¢ HuM Jorosopa OO 6yayT sBnatbca
nencteus KnveHTa no AMCTaHUMOHHOW nogadve B baHk 3asBneHns Ha nogkntoveHne (yctaHoBka MobunbHoro npunoxeHunsi, MobmnsHoro
npunoxenus «PaiiddariaeH MHBeCTMUMMNY, 3aNOfIHEHNE AKPaHHbIX (POPM, Creayst UHCTPYKLMSM).

CTOpPOHbI NPULLISIX K COMMALUEHUI0, YTO:
- Npy HeobxoaMmocTn nameHeHus Ycnosun 1O Oyget npuMEHATLCS NOPSAOK, YCTaHOBMNEHHbIN M. 2.14.8 O6LWmMX YCrnoBuii.

- OneKTpoHHbIE AOKYMEHTbI, MOANMUCAHHbIE B MOPsAKe, NpedycMoTpeHHoM Ycnosusmu O, npusHaloTcs paBHO3HAYHbIMWU AOKYMEHTaM
Ha BymMaxxHOM HocuTene, NoAnucaHHbIM cobCTBEHHOPYYHbIMKU noanucaMu BaHka u KnveHta, n MOryT crnyxuTb NOATBEpPXAaloLLMMK
[OKYMeHTamu (JokasaTenbCTBaMm) Npy paccCMOTPEHUM CMOPHBIX CUTYaLMIA, B TOM YKCHe B cyae.

Onepau,vwl, COBEpLUEHHbIe BbaHkom Ha ocHoBaHWK nepegaHHbIX Knuentom B bBaHk SJ'IeKTpOHHbIX OOKYMEHTOB, NMOAMNUCaHHbIX
SHeKTpOHHbIMM noanncAamMu, He moryT ObITb OCMopeHbl TOJTbKO Ha TOM OCHOBAHUU, YTO 3TU OencTBus He noaTeepXaaroTca JOKYMEeHTaMu,
COCTaBJIeHHbIMU Ha 6yMa)KHOM HocuTene.

- npu otcyTcTBMK Yy KnueHTta CYeTOB M MHbIX NPOAYKTOB, B TOM Yncre npeanaraemblx baHkom KnneHtam B kavecTBe areHTa, B TeYeHne
2 (oByx) mecsiues noapsa gencrteme Jorosopa OO npekpallaeTcsi npy OTCYTCTBMU Ha STO BO3PaXKEHWI CO CTOPOHbI baHka.

KnueHT 0653yeTcs cobntogate nonoxeHus Ycnosun JO.

KnueHT nonHocTbo OCo3HaeT, YTo ceTb WMHTepHeT He saABnsieTca Ges3onacHbIM KaHanoMm CBA3W, U HeceT BCE PUCKW, CBHA3aHHble C
BO3MOXHbIM HapyLleHneM KOHUAEHUMaNbHOCTU U LIeNOCTHOCTM MHdopMauun npu eé€ nepegade 4yepes ceTb UMHTepHet. KnueHt
CaMOCTOATENBbHO U 3a CBOM cyeT obecrnevmBaeT MOAKMIOYEHNE CBOMX BbIMUCIUTENbHBIX CPEACTB K ceTn WHTepHeT, AocTyn K ceTu
WHTepHeT, a Takke obecneyvBaeT 3aliUTy COOCTBEHHbIX BbIYMCIUTENbHBIX CPEACTB OT HECAHKUMOHMPOBAHHOIO AocTyna wu
BPEAOHOCHOro NporpaMmMHoOro obecneveHus.

MpenocTaBneHwue ycnyr ¢ ncnonb3oBanvem KaHanos [1JO MOXeT GObITb MPUOCTAaHOBIEHO B CIyYasix, yCTaHOBMNEHHbIX 3aKOHOA4ATENbCTBOM
P®, Obwmmm Ycnosusimu, Ycnosusimm 0O.

KnueHt moxeT nopgate B BaHk 3asBneHve o cosepwweHun OBCK B MoOunbHOM npunoxeHun unu yepe3 KoHTaKTHbIA LeHTp. Ha
OCcHOBaHuUW 3asBneHuns u no 3anpocy KnueHta baxk npepgoctaenset KnueHty Cnpasky 06 OBCK.

Ucnonb3oBaHue KogoBoro cnoBa KnueHTta/oBepeHHoro nuua/Pe6eHka

KopoBoe cnoBo KnueHTa wcnonb3yeTca NS ycTaHoBneHus nuyHoctu KnueHta npu obpaiieHun ero B KOHTakTHbIN LIeHTp B
cooTtBeTcTBMM ¢ Ycnousmu O mnnm mnHoe lMoppaspeneHne BaHka no Bonpocam noralleHusi MpOCPOYEeHHON 3a[0SMKEHHOCTU UMK
NPONIOHraLumn AoroBopa CTpaxoBaHusi No KpeauTHOMY A0roBopy, 06ecneyeHHoro NnoTekown, a Takke npu obpaileHun baHka k KnueHty
no tenedoHy B cnyyae HeobxoanmocTn goHectn 0o Knuenta nHdgpopmaumio no Kapte nnm Cyety (B aTom cnyyae KnveHT nmeeT npaso
OTKasaTbCs OT coobLLeHMs KogoBoro crnosa 1 MOXeT nepe3BoHuTb B baHk camocTosATenbsHO nnn obpatutbes B MNoapasgeneHne baxka
JINYHO), MHpOpMaUMO O MPOCPOYEHHOW 3a[0IMKEHHOCTM, O MPOMOHraumMnM [O0roBopa CTpaxoBaHWs MO KPeAMTHOMY [OroBopy,
obecneyeHHOMY MNOTEKON, yaocToBepeHnst PacnopsikeHnin KnveHTta, u B opyrnx cnydasx, yctaHoBreHHbix O0wummn Ycnosmusamu.

Mpn HanNMuMM TEXHUYECKOM BO3MOXHOCTU M B LEnsX ynydlweHus kadectBa obcnyxuBaHus Kogosoe cnoBo KnveHTa MoxeT ObiTb
3anpoweHo y KnueHta B aBTOMaTMyeckoM pexume yepe3d Cuctemy TenemHdo [0 Hayana obuweHuss KnueHta ¢ COTPYAHWKOM
KoHTakTHOro ueHTtpa.

Onsa obpawenusa Knnenta B Yat unmn Ha Cavite barvka KnueHTy Heobxoammo mcnosnb3oBatb KogoBoe croso, ykazaHHoe B n. 1.25.2
Ycnosun 0.

KnueHT moxeT u3amenuTb KopoBoe cnoBo, ykasaHHoe B n. 1.25.1 Ycnosuw [O, obpatmBwwucek B [NogpasgeneHne baHka c
COOTBETCTBYIOLLMM 3as8BrneHnem, nnu B Cucreme PawndcpainizeH OHnanH.

KonoBsoe cnoso [loBepeHHOro nuua 1crnonb3yeTca AN YCTaHOBMEHNS NNMYHOCTK Takoro [loBepeHHoro nuua npu obpalleHun ero B
KoHTakTHbIN LeHTp BaHka ¢ 3anpocamu no [JononHutensHow KapTe, a Takke npy obpaieHun baHka k JoBepeHHOMY nuuy no TenedoHy
B cnyyae HeobxoanmocTu aoHecTn Ao [loBepeHHoro nuua nHdopmaumio no fononHutensHol KapTe (B aTom criyvae [loBepeHHOe nuLo
MMeeT NpaBo OTKasaTbCHA OT coobueHns Kogosoro crosa [JoBepeHHOro nuua U MoXeT nepe3BoHUTb B BaHk camocToaTenbHO mnm
obpaTtutbes B MNogpasgeneHve baHka nuyHo).

[oBepeHHOe nMUO MOXeT M3MeHuTb KomoBoe crnoBo [doBepeHHOro nuua, ykasaHHoe B n. 1.26.1 Ycnosui O, obpatuBliuch B
MoapasaeneHne baHka ¢ cOOTBETCTBYIOLMM 3asBrieHnem, unm B Cucteme PanddanseH OHnanH.

KopoBoe cnoBo PebeHka ucnonb3yercs Ansi ycTaHoBReHUss nuyHoctn PebeHka, koTopomy BbinyweHa baHkoBckas kapta k Cuety
KNMeHTa — 3aKOHHOro npeacraeuTens Takoro PebeHka, npu obpaleHumn ero B KoHTakTHbIM LeHTp BbaHka ¢ 3anpocamu no baHkoBckon
KapTe, a Takke npu obpawleHnm baHka k PebeHky no tenedoHy B criydae HeobxogumocTn aoHectn no PebeHka vHopmaumio no
BaHkoBckon KapTte (B aTom cnyvae PebeHok umeeT npaBo oTkasaTbesi 0T coobueHns KogoBoro crnoea PebeHka 1 MOXeT nepe3BoHUTb
B BaHk camocTosATenbHO).

KnueHt moxeT namenntb KogoBoe cnoBo PebeHka, ykasaHHoe B n. 1.27.1 Ycnosun OO, obpatuBmch B [NogpasneneHne baHka ¢
COOTBETCTBYIOLUMM 3asBneHnem, unm B Cucteme PaiddparizeH OHnaiiH.

17 ins MoGurbHoro npunoxenust «PanddainseH VHBECTULMM» NOMOXEHNS NMYHKTa NPYMEHUMbI C MOMEHTA TEXHUYECKON peanmaaumu.



3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.
3.9.

3.10.

3.11.

3.11.1.

3.11.2.

Cucrtema PanddanseH OHnamH

Ycnosus 1O ycTaHaBNMBaloT NopsiAok U yCrnoBus NOAKMoYeHns, paboTel ¢ Cuctemoln, 06s13aHHOCTH KnveHTa oTHOCKMTENbHO A0CTyna K
Cucteme, ocobeHHOCTU MpepocTaBrneHus ycnyr yepe3 Cuctemy, a Tawke BrokupoBky CucTeMbl, OTKMOYEHWE AOCTyna K ycryram
CucTembl, OTBETCTBEHHOCTb CTOPOH.

Ooctyn B Cuctemy MOXeT OCyLlecTBnATbCA 4depe3 canTt https://online.raiffeisen.ru/login/main (Be6-Bepcus Cuctembl) unm 4epes
Mo6unbHoe npunoxeHwue. MNMepedeHb cepBucos/ycnyr/onepaumn, npegoctaensemblx Knuenty B Be6-Bepcun Cuctembl 1 MobunbHom
NPUINOXEHNN, MOXET OTNNYaThLCS.

Cwncrema npepocrtasnaeT VIHCbOpMaLWHO Yyepes OTKpbIThbie cpencTtsa KOMMYHUKaUun. [Ona obecneyeHnss 6esonacHoCTH ncnonb3yeTca
CTaH}J,apTHbIIZ 3aLUMLLEHHbIN NPOTOKO nNepegayvn OaHHbIX.

KnneHT:

- npusHaet, 4YTo Cuctema siBNsieTCs AOCTaTOMHOW Ansi obecrneyeHust Hagnexallein paboTtbl npu npueme, nepefadve, obpaboTtke u
XpaHeHUn MHpopMaLumM, a Takke Ans 3aluTbl MHGOPMaLMKM OT HECAHKLMOHUPOBAHHOTO AOCTYNa, NOATBEPXOEHUSI MOAUHHOCTU U
aBTOPCTBa ONEKTPOHHLIX JOKYMEHTOB, a Tawke Ansl pas3bopa KOHMIMKTHLIX CUTyauWi No HUM. KnveHT JoBepsieT nporpaMMHOMY
obecneyeHmnio ykasaHHbIX CUCTEM.

- 06H3yeTC$| CaMOCTOATENIbHO OTCNeXumnBaTb U KOHTPONMPOBATL B Cucreme Bce onepauun, nposeaeHHbIe UM NN UHbIM ,D,epmaTeneM
KaprI, ,D,OBepeHHbIM nMLOM C ucnonb3oBaHmem Cuctemsl.

- yBEOMJIEH U cornaceH ¢ Tem, 4to baHk Ans uener nonyvyeHuss cTaTUCTUKM Mo ucnone3oBaHuio Caiita BaHka, B Tom uncne Be6-Bepcum
Cwnctembl, 1 ynydeHus ux paboTsl npumeHsieT cepuc Anaekc.MeTpuka ons cbopa n 06paboTkm 06e3nnyYeHHbIX JaHHbIX O NOCELLEHMAX
Cavita baHka, B TomM umncne Beb-Bepcum Cuctemsbl, npu nx mcnonb3osaHum KnueHntom (IP-agpec, cookie, TexHMyeckne napameTpbl
MCnosnb3yeMblX YCTPOWUCTBA 1 Gpaysepa, AeNCTBUS Nonb3oBaTess Ha cTpaHuLax).

B Cwucreme BO3MOXHa nojaya baHky kak areHTy/moBepeHHOMy, [JeWcTBylolleMy OT uMeHu ynpasnswowero/YK TP/
crneumanu3npoBaHHoOro genosutapus (peructpartopa), QNeKTPOHHbIX AOKYMEHTOB, yka3aHHbIX B MpunoxeHun Ne 1 k Yenosuam JO.

B Cucteme BO3MOXHO:

- pa3mellieHne CTanOBOVI OOKyMeHTauun C uesnblo O3HakoMIleHUA KnueHta ¢ ycnoBmaMKU CTpaxoBbIX NporpamMm, npeanaraemMbix
CTpaxoBbiMM KOMMaHuaMU-napTHepamn baHka, a Takke uHdOpPMaLMM O [OOroBopax CTpPaxOBaHWs, 3akmoYeHHbIX KnneHtom co
CTpaxoBbiMX KOMNaHUAMU-napTHepamu baHka,

- OCyLLECTBMEHME Nepexoaa Ha calT CTPaxoBOoW KoMnaHuu — napTHepa baHka AN ocyLecTBNeHUs CaMoCTOATENIbHOTO OhopMIIEHNs!
BblGpaHHOro KneHTom CcTpaxoBoro npogykTa (3akntoyeHne Jorosopa CTpaxoBaHUs CO CTPaXOBLUUKOM).

Mpu poctyne B Cuctemy 4yepes MobunbHoe npunoxeHve PanddanseHbaHka KnveHT moxeT nonyunTb goctyn k MobunbHomy
npunoxennto «PanddanseH NHBecTuummy». JocTyn ocywlecTBnsieTcs B Nopsiake, YCTaHOBMEHHOM Anst goctyna B Cucrtemy 4epes
MobunbHoe npunoxexue PandgdarnseHbaHka.

KnueHThbl, ABNsAoLWmMecs gepxaTensMy KopnopaTuBHbIX 4e6eTOBLIX kKapT, MOTYT NONy4YUTs MHEPOPMAaLMOHHBIA AOCTYN kK Cucteme.

C ucnonb3oBaHnem MobunbHoro npunoxexnus KnveHT Bnpase npefocTtaBuTb BaHKy cormacue Ha nonyyeHne ceefgeHuin o Knuente n3
MHpacTpyKTypbl LndpoBoro npocumnsa nocpeacteoM NopTtana rocygapcTBeHHbix yenyr PO (Focycnyru).

BaHk Bnpase B Lensax obecnevyeHns 3awWwmTbl MHTepecoB KnneHTOB, a Takke Ans BbINOMHEHUs TpeboBaHun 3akoHodaTenscTBa PO
NpoBOANTbL MOEHTUMMKALMIO YCTponcTBa KnneHTa, ¢ MCNonb3oBaHMEM KOTOPOro ocyllecTBnsieTcs goctyn B Cuctemy. MHdopmauums,
nonyyeHHas B NpoLecce NpoBeAeHNs yKkazaHHOW naeHTudukauum (nanee — MHdopmaums), moxeTt 6biTb ncnons3osaHa baHkom ans
BbISABNEHNs hanbCnULMPOBaHHBIX 3MEKTPOHHbIX COOBLUEeHWM AN 3alnTbl AeHEeXHbIX cpeAcTB KnueHTa OT NpecTynHbiX OeNCTBUA
TpeTbux nuu. WHdopmauus moxeT ObiTb nepegaHa BbaHkom cneunanuavMpoBaHHOW OpraHuM3auMu Anst ee UCCrefoBaHus W
npeactasneHnsa baHky pekomeHaauun OTHOCUTENbHO ageKkBaTHbIX Mep 3alumTbl MHTepecoB KnneHTos, npu aTom baHk rapaHTupyerT, 4to
MHbopmauma MoxeT GbITb NnepeaaHa ykasaHHOW opraHn3aumm Tonbko B 06e3nnmyeHHoM Buae, uckntovaowem nageHtudukaumio KnneHta
[aHHoM opraHusaumen. Kpome Toro, MHdopmauusa npefcraBnsieT cobOoW UCKMIOYUTENbHO TEeXHUYecKne cBefeHust ob ycTpowncTee
KnueHTa, ¢ ncnonb3oBaHMeM hyHKLMOHaNa KOTOPOro OCYyLLECTBASiETCst A4OCTyn B Cuctemy, 1 He sBnsieTcst hUHaHCOBOKW MHpopMaLmen
unm nHcpopmaument, npeacTasnsioLlen cobon 6aHKOBCKYIO UMM MHYIO OXPaHAEMYI0 3aKOHOM TalHy.

Mopsagok npepocTtaBneHuss KnueHty goctyna B Cucrtemy. lNMoanucaHue (noarBepXxaeHue) DNeKTPOHHbIX AOKYMEHTOB B
Cucrteme.

MpenocraBneHue goctyna

MpepocTtaBnexune KnueHty goctyna k CucTeMe OCyLLECTBISETCSt HAa OCHOBaHUM 3asiBNEHWUA Ha NOAKMHYEHME, NOAAHHOIO OOHUM U3
cnocoboB:

- B MNogpasaeneHnn baHka nyTeM nognucaHus U nogayn nevaTHon opmbl JOKYMEHTA,

— [AMCTaHUMOHHO, MyTEM 3anOoSIHEHWUS 3KpPaHHOW opMbl (credyst WHCTpykumsam bBaHka) Ha cTpaHuue B cetu VHTepHeT
https://online.raiffeisen.ru/login/main nu6o npu Bxoge B MobunbHoe npunoxeHne (MPUMEHMMO B T.4. ANsl KIIMEHTOB, NPOXOAALLMNX
naeHTngurkaumio ¢ ucnonozosaHmem ECUA n EBC),

— yepes KoHTakTHbIN LeHTp BaHka.

3asiBneHne Ha noaknoyeHne MoxeT bbb ocpopmneHo B MNoapasgeneHnn baHka ot umeHn KnveHta JoBEpPEeHHbIM NNLOM, UMEIOLLM
[JoBepeHHOCTb ¢ HeobxoaMMbIMK MonHOMounsaMU. B aTom cnyyae KnueHTy npefocTaBnsieTcsl TONMbKO MHAOPMALMOHHBIA JOCTYN K
Cucreme (6e3 npegocTaBneHns AoCTyna K akTMBHbIM onepaumam B Cucrteme).

B 3aBucumocTn ot cnocoba nogaymn 3assneHus Ha noaknodeHne KnmeHty moxeT GbiTb NpeaocTaBneH JocTyn B Be6-Bepcuio Cuctembl
n/vnn MobunbHoe npunoxenue. Mpu ocbopmMneHun 3aseneHns Ha nogkroveHve B MNoapasaeneHny baxka nnu yepes KoHTaKTHbIN LEHTP
BaHka KnneHT nony4aeT BpeMeHHble AyTeHTUdUKATOPbI:

— B lMNogpasgeneHun baHka — noruH ykasbiBaetcs BaHkom B 3asiBNeHUM Ha MOOKMHOYEHME, @ BPEMEHHbLIN Naposib HamnpasnseTcst
BaHkom B Buae CMC-coobLieHnsa Ha KoHTakTHbI Homep MobunbHoro TenedoHa KnueHra;
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yepe3 KoHTakTHbI ueHTp BaHka — coTpyaHuk KoHTakTHOro ueHtpa baHka coobliaer KnueHTy NoruH, a BpeMeHHbIn naporsb
HanpaenseTcs B Buae CMC-coobLueHns Ha KOHTakTHbIN HoMep MOGunbHoro TenedgoHa KnuexTa;

Cpok gencTBusi BpeMeHHbIX AyTeHTU(UKATOPOB He NpeBbIWaeT 4 YacoB C MOMEHTa ux npegoctasneHus KnueHTty, ero [losepeHHOMY
niuy B [lMogpaspgeneHun bBanka wnu yvepes KoHTakTHbIM uUeHTp BbaHka. Mo ucTeveHWn ykasaHHbIX CpokoB, ecnu KnueHT He
BOCMNOMb30BaCsH BpEMEeHHbIMU AyTeHTUdMKaTopamu, OHM aBTomMaTndeckn 6rokmpytotca baHkom.

3.11.3. lMpwn nepsom Bxode B Cuctemy KnmeHTy HeO6X0AMMO CMEHWUTb BPEMEHHbLIN naporib B CucTeme, NosmyyYeHHbI paHee NorvH MeHsieTcs
npw xenanum KnueHrta.

3.11.4. Mpwu ocdbopmneHnn 3asBneHns Ha NOAKNOYEHUE NyTeM 3anofHEHNS KPaHHbIX (PopM:

Ana goctyna k Beb-sepcun Cuctembl Ha 3KkpaHHoOW cdopMe Bxoda B Cuctemy KnmeHT noateepxaaet cBOW KOHTaKTHbIA HOMep
MobunbHOro TenedoHa AOMNOMHWUTENbHLIM MapofieM, HanpasneHHbIM emy baHkom Ha 3TOT Homep. [locne ycnewHoro
noaTeepxaeHns KoHTakTHOro Homepa MobunbHOro TenedoHa NorMH aBTOMaTUYeCKu ykasbiBaeTcs BbaHkOM B akpaHHON dopme
Bxoga B Cuctemy, a KnnueHT camocTosiTenbHO Ha3HavaeT naponb ans gocryna B Cucremy.

ans poctyna kK MobnnbHOMY NpUnoXeHuto — Ha aKpaHHoW cdopme Bxoda B MobunbHoe npunoxenue KnueHT noareepxaaeT cBon
KoHTakTHbIN HOMep MOOWNbHOrO TenedpoHa, agpec 3MNEeKTPOHHOW MOYThbl UNM pekBuanTbl KapTbl OONOMHUTENbHBIM Naponem,
HanpaeneHHbIM eMmy BbaHkoM Ha KOHTakTHbI HOMep MobunbHoro TenedoHa. locne ycnewHoro NoATBEPXAEHWUS KOHTaKTHOMW
Hopmaumn KnmeHT caMoCcTOATENbHO HasHavyaeT naporb Ans goctyna B Cuctemy. JlornH cosgaetca baHkom aBToMaTUYECKW.

KnuneHnTt, npoweawun ugeHtudmkaumio ¢ ucnonb3oBaHnem ECWA un EBC, gns poctyna k MoOGunbHOMY NpUIOXEHWIO
CaMOCTOSATENbHO Ha3HavaeT naponb And goctyna B Cuctemy. JlorvH cosgaetcst BaHkom aBTomaTnyecku.

Aansa goctyna B MobuneHoe npunoxexne O® — Ha akpaHHow chopme Bxoaa B MobunbHoe npunoxeHue KnmeHT noaTeepxaaeTt CBON
HOMep MOOunbHOro TernedoHa, ykasaHHbIi UM B 3asBrneHun Ha 3aknodeHne [orosopa OO, AONONHUTENBHBIM MApPONEM,
HanpaeneHHbIM eMy BbaHkoM Ha KOHTakTHbI HOMep MoGWrbHOro TenedoHa. lNocne ycnewHoro noatsepxaeHus KoHTakTHoro
HoMepa TenedoHa KnneHT caMocToATenbHO HasHayaeT nmaponb Ans gocTyna B MoGunbHoe NpunoXeHue C OrpaHUyeHHbIM
dyHKUMOoHanom. B kayecTsBe nornHa UCnonb3yeTcs ykadaHHbI Bbile HOMeP MOBUILHOro TenedoHa.

3.11.5. KnuneHT moxeTt Y3HaTb, @ Takke USMEHUTb NTOr'MH, aBTOMaTU4YEeCKU co3pfaHHbIi baHkom, B Cucteme B pa3gene HacTpoek Bxoaa.

3.11.6.

3.11.7.

BaHk BrpaBe B onpeaeneHHbIX UM Ccriydaax HanpaenAaTb B Cuncreme 3anpocC Ha NPUHyAUTESIbHYHO CMEHY KnueHTtom napons. Mocne
nony4yeHua 3anpoca B Cucreme KnueHT gormkeH HasHaunTb HOBbIN naponb.

Onsa Bxopa B Cuctemy KnueHT ucnonb3yet AyTeHTudukatopsl. Jlnuo, koTopoe npaBunbHO BBeNno B Cucteme AyTeHTudMKaTOpsbl,
npusHaetcsa KnueHTom.

BoccTaHoBneHue aoctyna B Cucremy

3.11.8. BocctaHoBneHue goctyna B Cuctemy, ocyliectsnsietcs KnveHTom B cneaytoLiem nopsiake:

3.11.9.

3.11.10.

3.11.11.

— CaMOCTOATENbHO Ha CTpaHuue Bxoga B BeG-Bepcuio unu MobunbHOE NpUnoXeHue, Ucnonb3yst peksusntbl KapTbl unv agpec
3NEKTPOHHOW NOYTbI, NPeAoCTaBeHHbINn paHee KnneHTom B baHk;

— B [logpaspenenun baHka, 06paTUBLLNCE C MMCbMEHHBIM 3asiBNMEHUEM (AN NofyyYeHus focTyna k Be6-sepcumn Cuctemsl);
— obpatuBlumck B KoHTaKTHLIN LeHTp BaHkal®.
Mony4yeHne OgHOpa3oBbLIX Naponien AnsA coBepLeHus onepauun B Cucteme

Mpwn nonyyeHun goctyna B Cucrtemy nnmn B MobunsHoe npunoxenne O® baHk nogkntodaeT KnveHTy ognH n3 cnocoboB nosyyeHus
OpHopasoBbix naponei (B Buage CMC-coobuieHnin unu lNyli-yBefomMneHnin) Ans COBEPLLUEHUS aKTUMBHbIX onepauui (no Cyetam,
KapTtam) B Cucteme. B onpegeneHHbix BaHkom cnyyasix cnocob nony4eHns OgHopasosbix naponen B MobunbHOM NPUNoXeHUM MOXeT
B AanbHenwem n3meHaTbca baHkom.

CMC-coobueHunsa ¢ OgHopasoBbiMM naponsamu HanpaensawTca KnueHnty Ha Homep mobunbHoro tenedoHa ans OgHopasoBbiX
naponen, Myw-yBegomneHns HanpaensTcs Ha MobunbHoe ycTponcTBo KnueHTta, 3apernctpupoBaHHoe B baHke.

[na coBeplueHNsi aKTUBHBIX OnepaLuii 1 NOATBEPXKAEHNS UX B NOPsiAKe, npegycMoTpeHHoM B n. 1.52.2 Ycnosuii O, nonyyeHune
OpHopasoBbIx Naponew He TpebyeTtca.

KnneHTy HeoGXoOMMO OCYLUECTBUTL MOBTOPHYKD peructpauunio csoero MoburbHoro ycTpoictsa Ans nonydeHuss ot bawdka
OpHopa3zoBbix Naporneli B Buae MNyw-ysegomneHui B cryyasxe:

— obHoBneHust KnneHtom Bepcun onepaumoHHON cucTeMbl cBoero MobunbHOro yCTpOMCTBa U MHbIX U3MEHEHWUIA, MHULMMPOBAHHBIX
onepaumoHHol cuctemort MobunbHoOro ycTponctea (ecnv NpuMeHNMO),

— 06HoBneHus KnuenTtom Bepcun MobunbHoro npunoxerusi PaiiddanseHbaHka (ecrnv npuMeHMmo),
— oTKntoveHust KnueHtom cnocoba nonyyveHus OgHopasoBbix naponen B Buae CMC-coobLieHni,

— nonyyenunst KnueHtom coobueHns B MoOWNbHOM MpUINOXEHUNM O HeoOXOAMMOCTM MOBTOPHOWM permctpaumm MobunbHoro
ycTpomncTea Ansa nonyyeHus ot banka OgHopasoBbix naponer B Buae lMyw-ysegomnexHmn.

—  Mony4YeHust 4ocTyna K NosfIHoMy dpyHKUMoHany MoGubHOro NpunoXeHust B nopsiake, npegycmoTperHom n. 1.33 Yenosuin 0.

BaHk ocTaBnseT 3a cobor npaBo orpaHn4mBaTh YMCro MobunbHbIX YCTPONCTB, perncTpmpyemblx KnneHTom ¢ ykasaHHON BbilLE LIENbHO,
a Takke BUAbl aKTUBHbIX ONepaLmii, ocyLLecTBRsieMbIX B CUCTEME NpU OCYLLECTBMNEHUM K HE AocTyna Yepe3 MobunbHoe NpunoxeHue.

KnneHT moxeT nsmennte Homep mobuneHoro tenedoHa Ansa OQHOpasoBbix Naposeii:

—  CaMOCTOSITENIbHO MHULMMPOBAB U3MEHEHe HoMepa MobunbHoro TenedgoHa B Cucteme nnm ¢ ncnonb3oBaHnem 6aHkomaTa baHka
n KapTbl,

18 Ycnyra npegoctaBnsietcs npu otcyTcTBum y KnueHta KapTel unu B crniyyasix, korga KapTta HaxoauTcst Ha nepeBbinycke.
19 MTyHKT He ByAeT NPUMEHSTLCS MO Mepe BHEAPEHUSI TEXHUYECKUX U3MEHEHWIA.
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3.11.12.

3.11.13.

3.11.14.

3.11.15.

3.11.16.

— B [llogpasgenennn baHka,
— Yepesd KoHTakTHbIN LeHTp BaHka B cny4vasx, corrnacoBaHHbIX ¢ BaHkoMm.

Mpu nonyyeHnn OpHopasoBoro napons B Buae CMC-coobuwienus/Myw-yBegomnenuss KnneHTt obsisaH B 06si3aTenNbHOM Nopsiake
CBEPUTb PEKBU3NTLI COBEpLUaeMol onepauum ¢ peksusmtamm B CMC-coobeHun/Myw-yBegomnennm, cogepxatiem OnHopasoBbIii
naporb, U B Cnyyae cornacusi C peksusutamy npoBoAMMON Ornepauun ocCyLecTBUTb BBOA nonyyveHHoro OAgHOpa3oBOro napons B
Cuctemy. B cnyyae ecnu KnueHT He cornaceH ¢ peksuauTamum onepauum, oH obs3aH HedameanutensHo obpatuTeca B [ogpasaeneHue
unun KoHTakTHbIN ueHTp BaHka.

MameHeHne AyTeHTUdMKATOPOB He npekpalwiaeT noctynneHne OpHopasoBbix naponen Ha Homep MobunbHoro tenedoHa Ans
OpHopasoBbIX naponen.

B cnyyae yTtpaTtbl MOBUnbHOro TenedgoHa Unu npekpaileHust ucnonb3oBaHus Homepa mo6unbHoro TenedgoHa aAns OgHopa3oBbIX
naponen KnueHT gomkeH HesameanutensHo obpatuTecs B MoapasaeneHne baHka, KoHTakTHbIM LeHTp BaHka nnm camoctoATensHo
3abnokMpoBaTh yKa3aHHbIN Bbille cnocob nonyveHus OgHopasoBbix naponen B Cucteme. O npousBeaeHHon 6rokupoBke cnocoba
nony4deHuns OgHopa3soBbix naponen baHk nHdopmupyeT Knuenta B popme CMC-coobLeHns, HanpasneHHoro Ha Homep MobunsHoro
TenedoHa ans OgHOpPa30BbIX Naponen.

B cnyyae HecBoeBpemeHHOro obpatleHuss KnueHta B baHk ona nameHeHus Homepa mobunbHoro Tenedgoxa gns OgHopasoBbixX
naponen, nMbo HecsoeBpeMeHHOro onoseleHnss KnueHtom baHka 0 HeobxoamMmocTu 3abnokupoBaTb yKasaHHbIA Bbille cnocob
nony4deHns OgHopasoBbix Naponen, baHk He HeceT OTBETCTBEHHOCTb 3a NMtobble NocneacTBMSA ncnonb3oBaHMa OQHOPa30BbIX Naponen
TPETBUMU NULEAMU.

Cnoco6bl (hopMrMpoBaHUA DNEeKTPOHHON NoANncH, Ucnonb3yemblie B Cucreme

B Cucteme OneKTpoOHHble AOKyMeHTbl noanucbiBaloTca KnveHToM OneKTpOHHOW MOAMUCHI0 C MOMOLLBID OAHOrO M3 creytoLmx
cnocoboB hopMMpoBaHNs OnNekTpoHHOoW nognucu: OgHopasoBbIvi Naponb, Kntoy npocTon anekTpoHHow nognvcu, Kntod npocton
3NEKTPOHHOM NOANUCU C X3LU-KOLOM.

Mopsipok noanncaHmns ONeKTPOHHbLIX JOKYMEHTOB C UCMOMb30BaHWMEM NEPEYMCIIEHHBbIX CnocoboB ykasaH B nn. 3.11.16, 3.11.17, 3.11.18
Ycnosuii [O.

OpHopa3oBbIN Naposb

OpHopasoBbIi Naposib COOAEPKUTCSt B DNEKTPOHHOM JOKYMEHTEe, MO3BOMSET OAHO3HAYHO MAEHTUUUMPOBATL NULO, MOAMNMCaBLUEE
OneKTPOHHbIN AOKYMEHT, noaTeepxaaeT (akt ero hopMMpoBaHUS OMpedeNieHHbIM NMLUOM M UCMOMb3yeTca B COOTBETCTBUM C
HacTosilwmmn Yenosusimm J0O.

3.11.16.1. Cnoco6 dopmupoBarusa KnueHtom OgHopasoBoro napons B Cucteme npeacrasnsieT cobor oavH U3 cneayowmx cnocobos:

— nonyyenve Knnentom OgHopasoBoro napons B Buae Hanpaensemoro bankom CMC-coobuieHnsi Ha Homep mobunbHoro TenedoHa
anst OgHopas3oBbIX Naporiet ¢ UCNonb3oBaHWEM NPOrpaMMbl reHepaum OQHOpa3oBoro Naporns;

— nonyyexune Knuentom OaHopasosoro napons B suge lNyw-ysegomnenus Ha MobunsHoe ycTpoincteo KnmeHTa, 3apercTpypoBaHHoe
B BaHke anst uenen nonyyenust Knnentom OgHOpasoBbIX Naponer, C UCMonb3oBaHMEM NporpaMmbl reHepauun OgHOpa3oBoro Nnapons.

3.11.16.2. OpHopasoBbI Naponb obnagaeT crneayowmmMmM CBOMCTBAMU:

—  BOCMPOM3BOAUM TOSbKO MULIOM, BfiaAeoLImMM HeobXoaMbIMU CPeACTBaMm ero (OPMMPOBAHUS;
—  noanuHHocTb OJHOPa3oBOro Naposis MoXeT BbiTh YA0CTOBEPEHa;
—  HepaspbIBHO CBA3aH C NOAMNUCLIBAEMbIM JNEKTPOHHBLIM [AOKYMEHTOM.

— COAepXutca B CaMmoM SJ'IeKTpOHHOM OOKyMeHTe.

3.11.16.3. MpaBuna onpeaeneHns nuua, NOANUCLIBAOLLErO NEKTPOHHBIA AOKYMEHT, No ero OgHOpa3oBoOMy Maposio:

- bBaHkom onpegensieTca OgHopasoBbIv Naporb, KOTOPbIM Obln NoanucaH ANEKTPOHHbIA OKYMEHT B Cucteme,

- Ha OCHOBaHMW NPOBEPKU ONEKTPOHHOro AOKYMEHTA, OCYLLECTBNSAEMON aBTOMaTuyecku cucremamum baHka, baHk onpegenser
KnueHTa, koTOpbIV co3aan 1 noanvcan AaHHbIi QNeKTPOHHbIA AokyMeHT O4HOPa30BbIM MaposieMm.

3.11.16.4. KnueHT nognucbiBaeT ONEKTPOHHble OOKYMEHTbl MyTeM BBOAA B COOTBeTCTByloLlee none Cuctembl OOQHOPa3oBOro napors.

3.11.17.

3.11.18.

PacnopsikeHvne KnveHTta B BUae ONeKTPOHHOro AOKyMeHTa, noanvcanHHoro OgHopasoBbiM naporeM, ucnonHsietcs baHkom nocre
MOMOXWTENbHOTO pe3yribTaTa MpoBepkuM cooTeBeTcTBMs OOHOpas3oBoro naponsi, BBedeHHoro KnveHtom, wHdopmauum o6
OpaHopa3soBoM napore, coAepxallencsa B 6ase gaHHbIX baHka.

Knio4y npocToi anekTpoHHOW nognucu

Knto4 npocTolt anekTpoHHON MOANMCU NPUMEHSIETCS B COOTBETCTBUM C NpaBuniamu, yCTaHOBMEHHbIMU BaHkoM, 1 B co3gaHHOM 1
(vnu) oTNpaBrneHHOM ONEKTPOHHOM AOKYMEHTEe COOEpXUTCS MHGOopMauusl, ykasbiBatowas Ha KnveHTa, oT nMeHu kotoporo 6bin
co3aH 1 (Mnu) oTnpaBneH OrNeKTPOHHbIN OKYMEHT.

CTOpOHbI HaCTOSILLMM YCTAaHOBUNW CrReAyloLWMin NopsaoK onpedeneHuss nvua, noanuchbIBaloLero AOKYMEHTbI, ONeKTPOHHOW
MOAMNMCBLIO MpW MCNonb3oBaHuM Knkoya NpoCTOM 3MeKTPOHHOM noanucu: ycnewHbln Bxod Knuenta B Cuctemy B nopsgke,
yctaHoBneHHoM B . 3.11 Ycnosuii 1O, n BBefeHne Knmentom B rpady «kon noateepxaeHus» OpgHopas3oBoro napons, nubo
HaxaTne KnumeHtom kHomku «[MoaTBepanTb», copepxalleri OpgHopasoBbI Napornb (MPUMEHVMMO npu  HanpasneHun [Myuw-
yBegomneHun), nmbo Haxatue KnveHToM Ha KHOMKy MOATBEPXOEHMS, SBNATCA HeocrnopumbiM dakTtom goctyna KnveHTta K
Cuncteme 1 JOCTaTOYHbIM A40Ka3aTeNbCTBOM TOro, YTO AOKYMEHThI nognucaHbl KnneHtom OneKTpoHHOM NoAnnUChIo.

Knrou npocToit 3anekTpoHHOM nognucu ¢ Xaw-Kogaom

Kntoy I'IpOCTOI7I SﬂeKTpOHHOVI noanmcu ¢ Xaww-Kkogom NPUMEHAEeTCA B COOTBETCTBMM C NpaBunamMmun, yCTaHOBJIEHHbIMU BaHkom, n B
CO3aaHHOM U“ (I/IJ'IM) oTnpasfieHHOM MakeTte ONIEKTPOHHbIX JOKYMEHTOB COAEPXUTCA I/IH(pOpMaLI,I/IFI, YyKa3blBaowaa Ha KnueHTa, ot
UMEHU KOTOPOro ObIn co3gaH u (VII'II/I) oTnpasneH Kaxxgbli 13 SﬂeKTpOHHbIX OOKYMEeHTOB, BXoAAuwunx B Maket SNTIEKTPOHHbIX
OOKYMEHTOB.
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3.11.19.

3.12.
3.12.1.

3.12.2.

CTOpOHbI HacToAWMM YCTaHOBUNWU Credyllmi NOpsSAoK OnpedeneHvs nvua, NoAnuChbIBaloWero AOKYMEHTbl JOeKTPOHHOW
noanncbIo Npu ucnonb3oBaHum Knova npocTon aNeKTPoOHHOM NOANUCHK C X3LU-KOOOM:

ycnewHbin Bxog KnueHta B Cuctemy B nopsigke, yctaHoBrneHHoMm B n. 3.11 Ycnosun 0,

BBeAeHne KnveHTom B rpaddy «kod noaTeepxaeHns» OgHopa3oBoro napons, nmbo Haxatue KnveHtom kHonku «MoaTBepanTby,
copepxatiern OgHopasoBsbIi Naposib (MPMMEHUMO Npu HanpasneHwuu MyL-yBegoMneHuii),

Hanuune Xalw-koOoB B 3asBreHuu, kotopoe KnueHT noanuceiBaet B Cucteme ¢ ncnonb3oBaHnem Kntoya npocTo anekTpoHHON
noanmcu ¢ XaLw-Koaom,

coBnageHne XaL-koaos OOKYMEHTOB, yKa3aHHbIX B 3adBlIe€HUN, C Xaw-kogamm aTux OOKYMEHTOB, C(:bOpMI/IpOBaHHbIX B Cucreme,

ABNSAOTCS HeocnopumblM daktom goctyna KnveHta k CucteMe U [OCTaTOYHbIM [0OKa3aTenbCTBOM TOrO, YTO [OKYMEHTHI,
BxoasiLume B MakeT aneKTPOHHbIX OKYMEHTOB, noanucaHbl KnmeHToMm SneKkTpoHHOM NoanuchHo.

[MepeueHb ycnyr/cepsncoB/npoayKToB, koTopble KnueHT moxeT nonyunte B Cucteme, npusedeH B MNpunoxeHun Ne1 k Ycnosusm

no.

MpaBa 1 06513aHHOCTN CTOPOH

BaHk ocTaBnseT 3a cobon npago:

oTkasaTb KnueHTy B npegoctaBneHun goctyna B Cuctemy 6e3 oObsICHEHMSI MPUYMH, OCyLlecTBUTbL Brnokupoeky Cuctembl
cornacHo n. 3.17 Ycnosun [0O;

NPUOCTAHOBUTL BbIMNOJTHEHUE Pacnop;m(eHw?l KnueHTa, NOJIy4eHHbIX nocpeacTtesomM Cucrtembl, oo nonyvyeHnsa nMcbMeHHOro
PaCI'IOpH)KeHMH KnueHTta 0 HEO6XO0AMMOCTU X BbIMOSNTHEHUS;

M3MeHWUTb HaBop ycnyr, NpefocTasnsemMbix KnmeHTy yepes Cuctemy;

npuocTaHoBuTb paboTy Cuctembl kak ogHoro 13 Kananos O ¢ npeaBaputenbHbIM yBeaoMeHnem unm 6e3 npeasapuTensHoro
yBegomneHuns Knuenta;

yCTaHaBMMBaTb OrpaHUYeHUs (MMMUTBI) Ha CyMMbI onepauuii, NpoBoanMbIX B Cucteme;
M3MEHSITb cnocobbl hopMUpoBaHMSA ANEKTPOHHOW noanucy u noaTeepxxaeHus Onepaunn B Cucteme;

yCTaHaBnMBaTb OrpaHMYeHre Ha UCNOMb30BaHWE CPEACTB M CNoco60oB hopMMpoBaHUSA SNEKTPOHHOW NOAMUCY U NOATBEPXKAEHUS
Onepauun B Cucteme,

B6noknpoBaTb cnocob ¢opmMnpoBaHUA ONEKTPOHHOM noanucyM npu Hanmuumm y baHka wnHdopmauunm o BeEpPOATHbIX WK
OEeNCTBUTENbHbIX MPOTUBO3aKOHHbIX AENCTBUAX C UCNONb30BAHWEM JNEKTPOHHOW NOAMNUCH;

oTkasaTb KnueHTy B npuveme OT Hero PacnopsikeHui, nomydeHHbIXx nocpeactsom CucTtembl, Mocrne npeasapuTenibHOro
npeaynpexaeHms ero o6 aTom nobbiM cnocobom, npeaycMoTpeHHbIM n. 2.14.1 OBwmx YcnoBuin B criydyae BO3HWKHOBEHUSI
NOA03peHNs, YTO onepaums OCyLLEeCTBNAETCS B Lensax fnerannsaumm (0TMbiBaHWS) AOXOA0B, NOMYYEHHbIX MPECTYMNHbLIM NyTeM, U
(UHaAHCMPOBaHUS Teppopuama w/unu HenpeactaBneHus KnveHToM wuHGoOpmaumMn (OOKYMEHTMPOBaHHbLIX CBEAEHWUN),
HeobxoamMMow Ansa ucnonHeHus baHkom TpeboBaHuii 3akoHodaTenbcTBa PO o npoTvBOAEeCTBMU Neranvs3auum (OTMbIBAHMIO)
[O0XO0A0B, NOMYYeHHbIX NPECTYNHBLIM NyTeM, 1 MHaHCUpoBaHuio Teppopuama. B aTom cnyyae KnmeHT 0653yeTcs no TpebosaHmio
BaHka npegocTaBnaTb Hagnexawmnm obpasom oopmrieHHble PacnopsbkeHnsa Ha GymaxHOM HocuTene;

oTkasaTb KnmeHTy B npueme OT Hero PacnopspkeHuin, MonyyYeHHbIX nocpeactBoM CUCTEMbl, Kak HE Npoluewnx npouenypy
npuemMa K UCnosiHeHuto, NpomHgopmuposae ero o6 aToM nobbiM cnocobom, npeaycmMoTpeHHbIM n. 2.14.1 O6wmx Ycnosui, B
cnyyae ecnu BbINOSIHEHNE yka3aHHOro PacnopsikeHns npuBeaeT K BO3HUKHOBEHMIO HenpueMneMoro Ans baHka pucka;

OTMEHUTb OLIMOOYHO HanpaBneHHbIN Ana nognucaHust KnueHTty SnekTpoHHbIN AOKYMEHT/ OWMBOYHO NoANUCaHHbIN KnneHTtom
ONEeKTPOHHBIN [OKYMEHT. B cnyyae Tako OTMeHbI He BO3HMKaEeT npaB 1 06s3aHHoCTeN HM Yy BaHka, Hu y KnueHTa.

KnueHT 0653aH cobntogaTe crnegyowmin nopsaok ncnonb3osaHnsa Cuctemsi:

ncnonb3oBatbh AyTeHTUdmKaTopbl 4nsa Bxoga B Cucremy;
He onyckaTb BO3HMKHOBEHMWS NPOCPOYEHHON 3a40MmKeHHOCTH no CyeTam 1 ntoboi MHOM 3ag0rmkeHHOCTU nepen baHkom;
cobnogaTb Bce nonoxenus Ycnosun O, O6bwux Ycnosui, Tapudos;

Haanexawmm obpa3oM MCMOMHATL BCe cBou obs3atenscTBa nepef baHkom, cBoeBpeMeHHO onnayvsaTth unn obecneunsaTtb
onnarty Bcex KOMUCCUI, NpeayCcMOTpeHHbIX Tapudamu baHka;

He JonyCKaTb COBepLUEHUA NPOTUBO3AKOHHbIX onepau,vnh C ncnonb3oBaHneM CuUCTeMbI, He OonyckaTtb UCnosib30BaHNA Cuctembl
ana coseplieHnda KaKnx-nmbo MOLLEHHNYECKNX onepau,l/lﬁ;

CBOEBpPEeMeHHO 0TBeYaThb Ha coobLueHus n obpalleHns baHka, kacatolmecst ucnonHeHus obssatenscts KnveHta nepen baHkom,
HanpaBneHHble Mo yka3aHHbIM KnneHTom BaHky KOHTaKTHbIM AaHHbIM (KOHTaKTHbI HOMep MobunbHoro TenedoHa KnneHTa,
3MEKTPOHHas noyTta u ap.);

npenocTaBnATb No 3anpocy BbaHka B yCTaHOBJ'IeHHbIIZ BaHkom CPOK OOKYMEeHTbI, noaTeepXxaatwuine cosepLliaemMmble KnueHTtom
nocpeacrteom Cuncrembl onepauunn no Cuetam, B cny4yasax, YyCTaHOBJIEHHbIX 3aKOHOA4AaTENTIbCTBOM P®, a Takke B cny4asdax, Koraa
370 Heobxoamnmo Ans YTOYHEHUA coBepLuaeMbIX onepauvuh n/vnn ans obecneveHns COXPaHHOCTU AEeHEeXHbIX CpencTB KnveHnTa;

He coBepLiatb no CyeTtam onepau,vuh nocpencTtsom Cucrtemsl, HapyLlaLwnx pexmm pa6OTbI YKa3aHHbIX CHETOB;

HesameqnuTenbHO YyBedoMNSTb BaHk no TenedoHy WnM B NUCbMEHHOW (OpMe O MOAO3PEHUM Ha KOMMPOMETALMIO
AyTeHTudukatTopos, 06 yTpate MobunbHOro ycTponcTaa, 0 NoTepe KOHTPONS Had NporpamMmmHbIM obecneyeHnemM u cpeacTesamm
dopMupoBaHua/nonyyeHnss  ONEKTPOHHOW  noanucu  (ecnv  NPUMEHMMO), a Takke 00 OoBHapyXeHuM MOMbITKM
HeCcaHKLMOHUPOBAHHOIO A4OCTYyMa K NepcoHanbHol nHdopmMaumm KnmeHta B CucTeMe 1 BCeX HecaHKLMOHMPOBaHHbIX onepaumsix
B Cucteme;
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3.13.
3.13.1.

3.13.2.

3.13.3.

3.13.4.

3.13.4.1.

- U3MeHATb Naposb B pasgene «HacTtpovikn» Ha cepepe Cuctembl cornacHo n. 3.11.17 Ycnosun O0;
- perynsipHo npoBepsiTb MHGopMaLMio 06 onepauumsx, COBEPLUEHHbLIX C UCMONb3oBaHNeM CUCTEMBI;

- He3ameanuTenbHO yBeaoMnsTb BaHk 06 M3MEHEeHUM CBOUX AaHHbIX, B TOM YuChe MecCTa XUTenbCTBa, HoMepa MOGWMbHOro
TenechoHa (B TOM uucne 3apeructpupoBaHHoro B BaHke ansi npepgoctaBnenust Cepsuca «YBegomrneHust o6 onepauusix»),
WpenTtndukatopa IMSI, agpeca anekTpOHHOM NOYTbl U MHBbIX KOHTAKTHBIX AaHHbIX;

- cobniogaTb KOHGUAeHUManbHOCTb AyTeHTudukatopos, OgHopa3oBoro napons, Knwoya npocTon anekTpoHHow noanucu, Knwoya
NPOCTON 3MNEKTPOHHOW MoAnNucK ¢ Xall-kogom. KnveHT obsi3aH XpaHuTb B CeKpeTe ykasaHHble AaHHble U He nepedaBaTb WX
TpeTbuM nuuam (B TOM Yucne COTpyaHukam u npeactaButenam baHka). baHk He HeceT OTBETCTBEHHOCTW 3a MOCHeACTBUSA
nto60oro NCNonb30BaHUS NEPEUNCIEHHbIX AaHHbIX TPETbUMU NULAMU;

- He ncnonb3oBaTb CVICTeMy B Lendax nepeaayu npasa nosfib3oBaHunaA Cucremon TpeTbUM Nnnuam;

- He JonyckaTb COBEPLUEHUS onepaLuii ¢ Ucnosb3oBaHnem CUCTEMBI B LIEMSIX, HE COOTBETCTBYIOLLMX 3akoHoaaTenscTay P®, n/vnu
HOCSILLUMX COMHUTENbHBIN/MOLLUEHHUYECKUIA XapakTep, WMIU UMEWKMX, Mo MHeHuto bBaHka, npusHaky HEeCOOTBETCTBUS
3asBMEHHbIM LensaM, He AonyckaTb Komnpometauun AyTeHTUMKaTopoB, He ucnonb3oBatb Cuctemy ansa npuobpeTteHus
ToBapoB (paboT, ycnyr), 3anpeLueHHbIX 3akoHoA4aTenscTBom P®;

- BXoauTb B Beb-Bepcuio Cuctembl Mo agpecy cTpaHuubl B cetn HTepHeT, ykasanHomy B n. 3.11.1 Ycnosui [O. MNepea Bxogom
B Cuctemy KnmeHt obs3aH ybeantbcs B TOM, 4TO Bxog B CucTeMy OCyLLecTBAsieTCa ¢ odmumanbHON cTpaHuubl canta baHnka.
Mpu ncnonb3osaHun KnneHtom ans Bxoda B CUCTeMy MHbIX agpecos/cTpaHu, B ceTu NHTepHeT KnueHT Tem cambiM OCO3HaeT 1
NPUHUMaET BCe BO3MOXHbIE PUCKM, CBSI3aHHbIE C TaKUM UCMOSb30BaHNEM;

- obecneunTb npepocTaBneHne B baHk cBegeHuit 0 Homepe MO6UMbHOrO TenedoHa, agpece 3INEKTPOHHOW MOYTbl 3aKOHHbBIX
npencrasuTenen (pogutenen, ycoblHoBUTENen unu nonedntens) PebeHka B Bo3pacte oT 14 go 18 net (ecnu nNpuMeHUMO),
MN3MEHEHUW TaKunX AaHHbIX;

- cobniogaTtb uHble TpeboBaHUs K MOPSAKY MCMONb3oBaHWUs CUCTeMbI, yCTaHOBMEHHble BaHkom.
MepeBoabl no UaeHTudukaTopy B Cucteme

B Cucteme BO3MOXHO OCYLLECTBIIEHNE NEPEBOAOB AEHEXHBIX CPEACTB Mo MaeHTUdukaTopy, B Ka4ecTBe KOTOPOro BbICTYNaeT HOMep
MOGUIbHOrO TenedoHa nonyyaTens AeHeXHbIX cpeacTs unv QR-koa.

B 3aBuncMMOCTM OT ncnosb3yemoro ViaeHTudukaTopa nepesoabl NpoBoasTces mexay Knmentamu, mexxay KnmeHTom u topuanyeckumm
nuuaMu/vMHAMBUAYanbHbIMM NpeanpuHUMaTensMu, sSBrsoWwmMMUcs knmeHtamm baHka, a Tarkke mexay KnveHtamu n domsnyeckumm
nmuaMu/lopuamyeckuMmn  nNMuamMu/vuHaNBMAYanbHeIMM NPeAnPUHUMATENSMU, CYeTa KOTOPbIX OTKPbITbl B CTOPOHHUX KPEOUTHbIX
opraHu3aLmsix.

MepeBoabl OCYLLECTBSOTCA TONBKO B POCCUICKUX pyBnsix, ¢ 6aHKoBCKkux cyeToB KnneHToB 1 Ha 6aHkoBCkue cyeta hmanyeckux nu
(npu nepeBoe Nno Homepy MoGUnbHOro TenedoHa nonyyatens) / PUANYECKUX NAL, UMM UHAUBMAOYANbHBLIX NPeanpUH1MaTenei (Npu
nepesoge no QR-koay) - BanoTHbIX pe3naeHToB. MNepeBoabl Ha/co CyeToB BknagoB He ocyLLECTBNSIOTCS.

OcobeHHocTn nepesogoB no NaeHTudmkatopy ¢ ucnonb3oBaHmem Cepsuca ObICTPbIX MaTeXen:
1) B pamkax CepBuca ObICTpbIX NnaTexen NPOBOAATCA NepeBoabi:

— no Homepy MobunbHoro TenedoHa nonyyaTens AeHeXHbIX CPeacTB, ecnu GaHk nonydatens cpeacTB-dum3nyeckoro nuua
ABNsieTCs y4acTHUKoM CepBuca BbICTpbIX NnaTexeil;

— no QR — koay, cosgaHHOMy 6aHKOM nonyyaTens CPefcTB — OPUOMYECKOro nuua/MHaMBuayanbHOro npeanpuHuMaTtens Ans
uenein nepesoga yepe3 CepBUC GLICTPLIX MMaTexen, Npu pacro3HaBaHWM KOTOPOro OTpaXkaeTcs TOMbKO MHgopMauus o
nonyyartene AeHeXHbIX CPEACTB 1, B ONpeaeneHHbIX Crydasx, CyMme 1 BanioTe nepesoaa;

2) nepeBoAbl OCYLLECTBNATCA B Npeaenax NMMMUTOB, YCTAHOBMEHHbIX Tapudamn baHka, HO He Gonee NMUMUTOB, oNpeaeneHHbIX
OeVCTBYIOLLMM 3akoHoAaTenscTBOM P®;

3) 3a npoBefeHWe nepeBodoB baHKOM MOXeT B3MMaTbCH KOMUCCMOHHOE BO3HarpaxaeHue cornacHo Tapudam bawka,
JOENCTBYIOLMM HAa MOMEHT NepeBosa;

4) pnsa noaTBepXaeHua/nonyyYeHus MHopmaumMm o nonydvaTernie AeHEeXHbIX CPeAcTB, B TOM 4MUCre NNaTeXHblX pekBuanTax
nonyyatens, cornacHo ykasaHHomy KnvueHtom B Cucteme NpoeHtudumkatopy baHk HanpaBnsieT cooTBeTCcTBYoWMIA 3anpoc B AO
«HCIK». OcylecteneHve nepeBoAa OEHEXHbIX CPEACTB MNPOU3BOAMTCH TOMbKO B Criydae MNOATBEPXAEHMS/ MonyveHus
Heobxoammon nHgopmaummn o nonyyvatene co ctopoHbl AO «HCIMKy;

5) Mepeeoa no QR — kody co CyeToB, K KOTOPbIM BbinylieHa KpeauWTHas kapTa, NpeaocTaBrsieTcsl Mo Mepe TeXHUYecKoi
peanusauumu.

Onsi uenei coBepLueHns nepeBofoB nocpeAcTBoM Cepsuca GbICTPbIX NnaTexei no HomMepy Mo6unbHoro TenedoHa nonyyarens
[AeHeXHbIX CpeAcTB, NepeBos AOMKEH OTBeYaTb TpeboBaHMsM 3akoHoAdaTenbcTBa PP 0 BanioTHOM perynupoBaHWU U BantoTHOM
KOHTpoOne:

- BO3MOXHOCTb NPOBeAeHNs NepeBoa NpeaycMoTpeHa TakuMmu TpeboBaHusIMU;
- NpoBefeHWe nepeBoda He TpebyeT NpeABapuTENbHOMO NONyYeHUs pa3peLLleHuii rocy4apCTBEHHbIX OpPraHoB;

- nony4aresnb nnartexa He OTHOCUTCA K nuuam, CBA3aHHbIM C MHOCTPAaHHbIMU rocyapcTBaMun, KOTOpbie COBEPLUAKT B OTHOLLIEHUN
pOCCI/IIZCKI/IX HOpUaAnNYEeCKux u CbVI3VIl-IeCKI/IX nmy, HegpyXecTBeHHble D,el;ICTBI/IFI, N nmuam, KOTOpble HaxoOATCA No4 KOHTpOsem
YKa3aHHbIX MHOCTPAHHbIX JTALL;

- nepeBOA He CBsA3aH CO cAenkamu/onepauusiMu, BRekyLwMMM 3a coboi MpsIMO MIIM KOCBEHHO YCTaHOBMEHWE, U3MEHEeHWe Wnu
npekpalleHve npaB BrafeHWsl, NMONb30BaHWs UMW PacropsbkeHUst OOMsSIMKM B YCTaBHbIX kanutanax obLIecTB C OrpaHuYeHHow
OTBETCTBEHHOCTLIO (Aanee — O00), MO MHBLIX NPaB, NO3BOSSAOLLMX ONPEAENsiTb yCroBus ynpasnenusi Takummu OO0 unu ycnosus
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3.135.

3.13.5.1.

3.13.5.2.

3.13.6.

3.13.6.1.
3.13.6.2.

3.14.
3.14.1.

3.14.2.

3.14.3.

3.14.4.

OCYLLECTBIEHNS UMW NPEATNPUHUMATENbCKON AeATENbHOCTY;

- NepeBof He CBsi3aH CO cAernkamu/onepauusiMi, BREKyWMMU 3a cOBOM NMPsSIMO MMM KOCBEHHO YCTAHOBIIEHWE, U3MEHEHWE WU
npekpalleHne npas BrageHUsi, NoNb30BaHUS UMW PacNoPsKEHUS aKUMSIMU aKLUMOHEPHbIX 0OLWECTB MGO0 UHBIX NpaB, NO3BONSAOLLIMX
onpeaensiTb YCNOBUS yrpaBrneHust TakuMm akUMOHEPHbLIMU OBLLECTBAMM UMW YCMOBKS OCYLLECTBIEHNUS UMW NPEANPUHUMATENBCKON
OesATeNbHOCTY;

- NepeBoAMMast CyMMa He sIBNSIETCS CYyMMOW, NOMyYeHHOW B BUAE AMBUAEHAOB MO aKLUUsiM POCCUNCKUX aKLMOHEpPHbIX 06LecTs, nnbo
npu pacnpefeneHun npubbInu POCCUACKMX OBLLECTB C OrpaHUYEHHOW OTBETCTBEHHOCTbIO, XO3SWCTBEHHbIX TOBApPULLECTB U
NMpPOM3BOACTBEHHbIX KOONEpPaTUBOB;

- B Cryvae, ecnv nepeBof OCYLLECTBNAETCA B Nonb3y npaBoobnagaTens, Takon npasoobnaaaTtent He noagnagaeTt nod AencTeue
Ykasa [pesumgeHta P® ot 27.05.2022 N 322 «O BpemMeHHOM nopsigke WCNOMHeHUst o6A3aTenbCTB Nepen HeKoTopbiMU
npasoobnagarenamn» (ganee — Ykas) /aenicteune Ykasa k npaBoobnagarento He NpMMEHSIOTCS.

- nepesogmmas KnmeHToM cymma He cBsidaHa C ucnosnHeHnem KnveHTom obs3aTenbcTB No kpeauTam U 3anMam, UHAHCOBLIM
WHCTPYMeHTaM nepes MHOCTPaHHbIMU Kpeautopamu B HapylleHue TpeboBaHuin Ykasa [NpesvgeHta PO ot 05.03.2022 N 95 «O
BPEMEHHOM MOpsiAKe UCMONHeHNsA 06593aTenbCTB nepes HEKOTOPbIMU MHOCTPaHHBIMK KpeauTopammy.

MopnuceiBasi B CucTeMe OreKTPOHHON NOAMUCHIO B MOPSiAKE, NPeAyCMOTpeHHOM YcnoBusiMn O, pacnopspkeHUe Ha COBepLUEHME
nepeesoga nocpeactBoM CepBuca ObicTpbix nnaTtexei, KnueHT noaTeepxgaeT, YTO O3HAaKOMMEH C  BbilleyKa3aHHbIMU
Tpe6GoBaHVsAMK, NEPEBO OTBEYAET BbllLEyKadaHHbLIM TpeboBaHWsAM, NpoBedeHMe nepeBoda He TpebyeT nonyyYyeHusi paspeLleHus
rocyAapCTBEHHbIX OPraHoB.

MepeBoAbl N0 HOMepy MOGUNLHOro TeniedoHa nonyyaTens

BO3MOXHOCTb OCYLLECTBNEHUS] NEPEBOAOB AEHEXHBLIX CPeACTB MO HOMepy MobunbHOro TenedoHa rosyyatens OOCTynHa BCeM
KnveHTam, y koTopbix B CUCTeMe noAkItoveHa onuust «nepesobl No Homepy TenedoHax. Mpu Heobxoanmoctn B Cucteme KnmeHt
MOXET OTKIIOUNTD 3Ty OMNUMIO UNM NOAKMIoYMTL €€ BHOBb. OcyllecTBneHue nepesoda mMexay KnveHtamy BaHka BO3MOXHO npu
ycnosuu, 4to 1y KnneHrta-nnatensiimka, u KnueHta-nonyyatensi nogkmnoyeHa ykasaHHasi onuusi.

Onsa ocywecteneHns nepesoga KnueHT BbibupaeT B Cucteme cBot CueT, € KOTOporo byaeT ocyLecTBNATLCA NepeBos, ykasbiBaeT
HoMep MO6UNbLHOro TenedoHa nomny4yaTens, BbIbupaeT 6aHKk NonyyaTens cpeacTs U BBOAMT CymMy nepeBoga. B Tom cnyyae, ecnm
B kayecTBe H6aHka nonyyartens cpefcTts BblibpaH He BaHk, nepeBof ocyllecTBnsieTcs B pamkax Cepsuca 6bicTpbix nnatexen. Ecnn
B pamkax CepBuca ObICTpbIX MnaTtexen nonyyatenb CpeacTB ycTaHoBun 6GaHk no ymonyaHuio, KnueHTy-nnatenbliuky npu
OCYLLeCTBNEHMN NepeBoa nNpeanaraeTcs BolbpaHHbIn nonyyarenem 6aHk.

MepeBoabl no QR-koay
Bo3M0OXHOCTb OCyLLEeCTBRNEHUS NEPEBOAOB AEHEXHBIX cpeacTB no QR-koay goctynHa KnneHtam B Cucteme.

Ona ocywecteneHns nepesoga KnueHT BbIOMpaeT B Cucteme onnaTy ycnyr no QR-kogy M npousBOAMUT pacnosHaBaHue
npegoCcTaBeHHOro PUANYECKUM NMLOM UNN MHAMBMAYaNbHBIM NpeanpuHumartenem QR-koga. B pesynbTaTte pacnosHaBaHusa QR-
KoAa Ha 3KpaHHoW hopme oTobpa3uTcs:

— npv nepeBofe Yepe3 CepBuc BbICTpbIX NNaTexen — nHdopmaums, ykasaHHas B nn.1 n. 3.13.4 Ycnosun J0;

— npun ocyuleCTBneHnn crtaHgapTHOro nepesoda — MOJIHaA VIH(*)OpMaLlVIFl O NnaTeXHbIX PeKBU3nTax nony4vartend, BKo4asa
paCHeTHbIVI cYyer.

KnueHT BbiGUpaeT cBoii CueT, ¢ KOToporo GyAeT OCyLLEeCTBNATLCS NePeBOA, U B Criyyae, ecnv He Gbina oTobpaxeHa cymma v Bantota
nepesoaa, KnMeHT 4oMNoMHUTENBHO BBOAWUT UX CAMOCTOSITESIbHO.

3anpoc nepesoaa Me2Me Pull?®
Ons nepeBoga Me2Me Pull co Cueta B baHke KnueHTy Heobxoanmo opopMuTe B CUCTEME OAMH N3 CreayoLNX JOKYMEHTOB:

— pasoBoe Pacnopﬂ)KeHme O nepevuncneHnmn geHexHblx cpeacTs Co Cueta Ha cBOW CyeT, OTKprTbIﬁ Y y4acCTHuUKa Cuncrembl 6bICprIX
nnarexen, Bbl6paB CYeT cnnucaHnAa n npegocTtasnB PacnopﬂmeHme;

— nocTtosiHHoe PacnopsikeHne k CueTy Ha ocylwlectBrneHne baHkom nepeBoga. B pamkax Takoro noctosiHHoro PacnopsikeHust
KnueHT nopyyaeT BaHKy OCyLLeCTBNSATb NEPEBOA AEHEXHbIX CPeacTB C BbibpaHHOro nM CuyeTa Ha cyeT KnuneHTta, OTKPbIThIA Y
yyacTHuka Cuctembl BbICTpbIX nnatexen. [epeBoa OCyLLECTBNSETCA HA OCHOBaHMM 3anpoca O NepeBOAe AEHEXHbIX CPEACTB,
nonyyYeHHoro Yepes CucteMy GbICTPLIX MAaTEXeW OT MHOIO yYacTHWKa CuUcTeMbl BbICTPbIX MraTexen, B CymMMe, ykasaHHOW B
TakoOM 3anpoce, W He nosgHee AaTbl MNONy4YeHUs Takoro 3anpoca. KrnveHT MoxeT uaMeHuTb CYeT, K KOTOpoMy OodhopMIiieHo
NoCTOosIHHOE PacnopsikeHune, Unn oTo3BaTb AAHHOE NOCTOsIHHOE PacnopsbkeHue, OCyLLeCTBUB COOTBETCTBYHOLLME HACTPOWKU B
Cucteme.

Mpwv nonyyeHnn 3anpoca Ha nepesog Me2Me Pull BaHk npoBepsieT HanMyMe COOTBETCTBYIOLLErO MOCTOSAHHOIO PacnopsikeHus u npwm
€ro Hanmuuu ocyluecTBnsieT nepeson cpeacTs co Cueta KnveHTa B cymme, ykazaHHONM B 3anpoce, He no3gHee AaTtbl NMonyyeHus
AaHHoro 3arnpoca. Mpu oTcyTCTBUM NOCTOsIHHOrO PacnopspkeHusi bavk HanpasnseT KnuveHTy MHCTPYKUUM NO MpefoCcTaBrieHuto
pa3oBOro Unu noctTosiHHoro PacnopsikeHns B Cucteme.

B Cucteme KnneHT Takke moxeT 3anpocutb nepesog Me2Me Pull Ha CuyeT B BaHke co cBoero cyeTa, OTKPbITOrO Y MHOMO y4acTHMKA
CucTtembl GbICTPLIX NnaTexen. PacnopsikeHne 0 CUCaHNM AEHEXHbIX CPEeACTB CO CYETA, OTKPLITOrO Y UHOMO y4acTHUka Cuctembl
ObICTpbIX NnaTexen, opopmnseTca KnneHTom HeENoCpeaCcTBEHHO B 3NIEKTPOHHOM CPEACTBE MNiaTexa Takoro y4acTHMKa 1 B Nopsiake,
yCTaHOBMNEHHOM [JOrOBOPOM, 3aKMtoUYeHHbIM Mexay KnmeHTom n yyacTHUKkoM CUcTeMbl BbICTPbIX MNnaTexen.

Mepesogbl Me2Me Pull ocywectBnaioTca B npegenax NMMMUTOB, YCTAHOBMEHHbIX Tapudgamn baHka. 3a npoBegeHve nepeBoaoB
BaHKOM MOXeT B3MMaTbCsl KOMUCCMOHHOE BO3HarpaxzaeHve cornacHo tTapudam baHka, AecTBYOLWMM Ha MOMEHT nepeBoa.

20 MpUMEHNMO AN y4acTHUKOB CUCTEeMbI BLICTPLIX NaTexen, NOAKIIYEHHBIX K cepeucy nepesogos Me2Me Pull.
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3.15.
3.15.1.

3.15.2.

3.15.3.

3.15.4.

3.15.5.

3.15.6.

3.15.7.

3.15.8.

3.15.9.

3.15.10.

3.15.11.

3.15.12.

3.16.
3.16.1.

BecKkoHTaKTHbIe onepauun ¢ ucnosnib3oBaHMem uMd)pOBOI'O cyeTa

[ns coBepLueHns beckoHTakTHLIX onepauui ¢ Lindposeim cueTtom Bnagenew, LindpoBoro cyeta npom3soguT permctpaumtio Cueta
B Lincdposom nnatexHom cepsuce CblMan. Mpu atom Bnageney LimdpoBoro cueta 06s3aH 03HAKOMWUTLCA U COrfacuTbCs B
Mo6u1nbHOM YCTPOWCTBE C YCNOBUSIMU PErMCTpaLmMmn n ocobeHHOCTAMM obcnyxuBaHns Lindposbix cyeTos.

Bnageneu Lindposoro cyeTa Bnpase 3apernctpnposatb B Lindoposom nnatexHom cepsuce CbBIMar ntobon CyeT, OTKPbITBIN Ha ero
nUMS B poccumnckux pyonsx. Mpun atom oguH n 10T ke LindppoBoii cyeT MoxeT 6biTe fo6aBneH B Lindposon nnatexHeii cepsuc CbIlMai
Ha HecKkonbknx MobunbHbIX YCTpOMCTBaXx.

o peructpaumm Lindposoro cueta B Lindbposom nnatexxHom cepsuce CBlMan Bnageney Lindposoro cyeta 06s3aH y6eantbes, 4To
B Lincbposom nnarexxHom cepsuce CBlNan 3apernctpmpoBaHbl AyTeHTudukaumoHHble AaHHble Bnagensua Lindposoro cyeta. Ecnm
Ans pasdnokuposkn MobrnbHOro yCTponcTaa unm coeepLueHns beckoHTakTHbIX onepaunii ¢ LindppoBbiM cHeTOM 3aperncTpupoBaHbl
AyTeHTUDUKaLMOHHbIE AaHHbIEe APYroro Yenoseka, Takme AyTeHTUdMKaUMOHHbIE AaHHble ByayT cuntaTbes AyTeHTUDUKALMOHHBIMU
AaHHbiMu Bnagensua Lindposoro cuyeta, a beckoHTakTHble onepauun, NoATBEPXAEHHbIE YKa3aHHbIMW AyTeHTUdUKALMOHHLIMU
AaHHbIMU, cuHMTalTCH NOATBEPXKAEHHbIMK Briagenbuem Lindposoro cyeta. baHk He nonyyaeTt oT Bnagensua Lindposoro cyeta, He
XpaHWT 1 He obpabaTbiBaeT ero AyTeHTU(UKALNOHHbIE OaHHbIE.

BapeructpupoBaTtb CueT B Lindposom nnatexHom cepsuce CBIMNan Bnageney LindppoBoro cueta MoxeT no HOMepy MoBUibHOro
TenedoHa 1 no Homepy CueTta, 3anonHue opmy permctpaumm BpyyHyto. Nocne Toro kak peksmantbl Cyeta BBeaeHbl B Lindpposon
nnaTexHbln cepsuc CbIlMan baxk Bnpase 3anpocuTb y Bnagensua Lindposoro cyeta noarsepxaeHue Toro, 4to Cuet npuHagnexut
emy. lNoaTeepxaeHne ocyLecTBNsSeTCs nocpeacTsom Beofa Bnagensuem Lindposoro cyeta B LincdbpoBom nnaTexxHoM cepsuce
CBIlMan ogHopasoBoro CMC-naponsi, nonyyeHHoro oT baHka. [locne ycnewHoro noarBepXAaeHus npuHagnexHoctn CueTta
Bnagenbuy Lindposoro cyeta B Lindpposom nnatexxHom cepsuce CblMan gobasnsaeTcs cootseTcTByoWwMI Lindpposoii cuer.

Bnageney Lindposoro cyeta Takke MoxeT 3apeructpupoBaTb CuyeT B Lindposom nnatexxHom cepsuce CBllal, akTneupoBaBs
npouenypy pervctpaumm n Boibopa Cyeta B MobuneHom npunoxexHun PanddanseHbaHka. Nocne Toro kak Cuet byaeT BoiGpaH Ha
nobasnexve B Liudposon nnatexHbii cepeuc CBlMNan bank Bnpaee 3anpocuTb y Bnagensua LindpoBoro cueta noatBepxaeHue.
MoaTBepxaeHne ocyllecTBNAETCA NOCPEACTBOM BBoda B MobunbHom npunoxeHun PanddarnseHbarka Brnagensuem Lindposoro
cyeTa ogHopasoBoro CMC-naponsi, nony4eHHoro ot baHka. MNMocne ycnewHoro noareepxaeHus Cueta B LindpoBom nnatexHom
cepsuce CBlan gobaensetca cooTBeTcTBYOWMIA LindpoBon cyerT.

B npouecce peructpaummn Cuyeta B LindppoBom nnatexHom cepsuce CBlMan BaHk moxeT nonydaTb oT lNpoBangepa Lindpposoro
nnaTexHoro cepemca Homep MobuneHoro TenedgoHa n Homep Cyeta Bnagensbua Lindposoro cyeta gnsa uenen noarBepXaeHunst
nepcoHanbHbIX AaHHbIX Bnagensua Lindposoro cyeTa, a Takke NpoTMBOAENCTBMA MOLLEHHNYecTBY. baHk obpabaTbiBaeT n XpaHuT
yKasaHHy MHdopmaumio 4o 3aBepLleHus npoueaypbl peructpauum Cyeta B Lindposom nnatexxHom cepsuce Cbllan, nocne yero
yoanser.

Ona ocywecTtBneHnss beckoHTakTHOM onepauum MoxeT noTpeboBaTbcs BbiBECTM MoOMNbHOE YCTPOMCTBO M3 pEXUMa CHa WInn
pa3bnoknpoBaTb MobunbHoe ycTpOMCTBO NMyTem BBOAA AyTEHTUMMKALMOHHBLIX OAHHbLIX, OTKPbITh LiMdpoBOM nnaTtexHbli cepBumc
CBIlMart n nogHect MobunbHOE YCTPOMCTBO K GECKOHTAKTHOMY CYMUTBLIBAIOLLEMY MAATEXHOMY YCTPOWCTBY MM OTCKaHUMPOBATb Npu
nomMoLmn kamepbl MobunbHoro yctponctea QR-koa. BeckoHTakTHas onepauus, COBEPLUEHHAs C MOMOLLb0 AyTEHTU(MKALMOHHbBIX
OaHHbIX, Npu3HaeTca onepaunen Bnagensua Lindposoro cyeta.

Hoctyn, ncnonb3oBaHue n o6cnyxmeaHne Linpposoro cyeta 3aBUCAT OT ycnosuii obcnyxueaHusi B Linpposom nnatexxHoMm cepsuce
CBlMlaw, a Takke ceTu onepatopa MOOUNbHONM CBA3M, ncnonb3yemon Bnagensuem Lindposoro cyeta B MobunbHOM yCcTpOMCTBE.
BaHk He HeceT OTBETCTBEHHOCTM 3a NobOble 0BCTOATENBLCTBA, KOTOPbLIE MOMYT NPepBaTh, NOMELLaTb UMK MHbIM 06pa3oM MOBNUATb
Ha dyHKUMoHMpoBaHue LindpoBoro cyeTa, Takune kak HegoctynHocTb Lindpposoro nnarexHoro cepsuca CBIlMNan unu cetn onepatopa
MOGUIbHOM CBSI3W, a TakkKe OrpaHWYEHUst 30Hbl MOKPbLITUS CeTM MoOWnbHOWM cBA3M, nepebou B nodave UNM npepbiBaHue
©6ecnpoBoHOro COeaANHEHMS.

Bnapeney UudpoBoro cueta cornawaetcs, 4to dpyHkuum Lindpposoro nnatexHoro cepsuca CBIMan u Lindgposoro cyeta moryt
06HOBNATLCA aBTOMaTU4eckn 6e3 HanpaenexHusa Bnagensuy Lindposoro cueta 4ONONHUTENBHOIO YBEAOMIEHUS.

Mo nobbiM BONpocaM, CBA3aHHBbIM C TEXHUYECKOW noaaepkkon MobunbHbIX YCTPOWCTB, a Takke Ans nonyvyeHns nidopmaumm ob
orpaHunyeHusx ycnyr B Lindoposom nnatexHom cepsuce CBlMaii, 0 MUHMManbHbIX TpeOOBaHMAX K MPOrpaMMHOMY U annapaTHOMY
obecneyeHunto Bnageneu Lindposoro cyeTta gorkeH obpalwlatbcs Hanpsimyto k [NpoBanaepy LindpoBoro nnatexHoro cepsuca
Cbllan.

BaHk He HeceT OTBETCTBEHHOCTU 3a AencTeus NpoBangepa Ludposoro nnatexHoro cepsuca CBIMan nnu nobon apyrow TpeTben
CTOPOHBI, CoBepLuaemble B pamkax obcnyxuBaHus Lindposoro cueta. Mopsgok nomnydeHus m obpaboTtku nobow uHdbopmaumm,
nonyyvaemowu Npoeangepom Lindposoro nnarexHoro cepsuca CBlMan B npouecce ncnonb3oBanuns Bnageneuem Lindposoro cyeta
Lincposoro cyeta nnu Lincdposoro nnatexxHoro cepsuca CBIMan, perynupyetcsa gorosopom mexay Bnagensuem Lindposoro cyeta
n Mpoeangepom Lindposoro nnatexHoro cepsuca CbIMaii.

Mpoeangep Lindposoro nnatexHoro cepeuca CBIlMali, onepatop MobunbHOM CBSA3W, ycryramy KoToporo nonb3yetcs Bnageneu
Lindposoro cueTa, a Takke MHble TPETbM NMUa (B TOM Yncne pasnuyHble Be6-caiTbl), 3a4eiiCTBOBaHHbIE B NPEAOCTaBEHUN YCryT
Lincdposoro nnatexHoro cepsuca CBIMal, nmetoT cBon ycrnoBus obCnyxmBaHUsA M NONUTUKM KOHMAeHUMansHocTu. Nepegasas
yKa3aHHbIM NMLam CBOW NMYHbIE AaHHble, UCMONb3ys YCIyr Uiu noceluas Be6-caiTbl ykasaHHbIx v, Bnageneu Lindposoro cueta
NpUHUMAET MX YCNOBUSI OBCNYXUBAHNUS U MNOMUTUKU KOHUAEHUMANBHOCTU.

Mpoeargep LUndposoro nnatexHoro cepeuca CBIMal uMeeT npaBo cornacHo ycnoBusiM oo6cnyxmaHus, npuHuMaembim KnneHtom
npu peructpaummn CueTta, GNOKMpoBaTb, OrpaHUYWTb, MPUOCTAHOBUTL WU TMpekpaTuTb ucnomnb3oBaHwe ycnyr Ludposoro
nnaTtexHoro cepsuca CBlMan Bnagensuem Lindposoro cyeta n/unu nameHnts dyHkummn Lindposoro nnatexHoro cepsuca Cbllan.
Brnagenevy LiucdpoBoro cueta yBegoMIieH U cornaceH, YTo B TakoM criydae baHk He HeceT oTBETCTBEHHOCTM nepef Bnagenbuem
Lincbposoro cyeta.

BeckoHTakTHbIE onepauumn ¢ LlVIquOBbIM CYEeTOM ABNAKTCA Pa3HOBUAHOCTbIO Onepau,vuh no C‘-IeTy M B OCTasibHOM COBEpLUAKTCA B
nopsaakKe U Ha ycrnoBuax, yCTaHOBIEHHbIX ONA Onepau,MVl no quTy.

I'IepeBop,bl nocpencTBoM pasgena Cucrembl «CyeTa Ha onnarty»

I'Iepequb OOCTYNHbIX NepeBoAoB B paMKaXx BbICTaBIIEHHbIX KJ'IMeHTy CYeTOB yKasaH B pasfgene Cuctembl «CyeTa Ha onnarty». Ona
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3.16.2.

3.17.
3.17.1.
3.17.1.1.

3.17.1.2.

3.17.1.3.

3.17.1.4.

3.17.2.
3.17.2.1.

nonyyexus ycnyru?! B aTom nopsiake KnueHT BBOAUT B HEOBXOAMMOM MyHKTe pasgena CuctemMebl «CyeTa Ha onnaty» nHdopmaumio,
npeaycMOTPEHHYI0 3KpaHHOW hOPMON, 3a UCKIMIOYEHNEM CrlyYaes, KorAa ata uHopmaums yxe npeasanonHena. B cnyyae ecnu cuet
Ha onnaTty OyaeT HawaeH, ocTanbHasi uHdopmaums, Heobxoammas AN OCYLLEeCTBNEHUS NepeBoda, 3arnofiHUTCA aBTOMaTUYECKU.
Onsa nepeBoga cpencTs KnueHTy Heo6xoaMMO MPOBEpUTb YKkasaHHy MHOopMaumio. Bo3aMOXXHOCTb OCyLLECTBNEHNS NepeBodoB B
yKkasaHHOM nopsfke JocTynHa BceM KnuneHTam-nonb3oBaTensam Cuctembl. Hactoswmm KnueHT onsa uenen noryyvyeHus AaHHON
ycnyru npegoctaenseT baHky npaBo Ha 3anpoc Heobxoaumon nHdopmaumu B F'UC TMIM, TMC XKKX n y napTHepoB BaHka, ykazaHHbIX
B N. 2.12 O6wmx Ycnosui. Ecnn KnneHT xo4eT oTkasaTbCs OT NoflyveHns aaHHoun yenyru, KnneHt B pasgene Cuctembl «Cyeta Ha
onnaTy» BblbupaeT yHKUMIO «YAanuTb» Ha COOTBETCTBYIOLLEN 3aKpaHHoW dopme. [MpedoctaBneHne ycnyrm npekpaiwjaeTtcs B
NPUMEHUMOMN YacTh ¢ AaTbl Bbibopa KnneHTom AaHHOM yHKUMK.

Ha cootBeTcTBylOLEN 3KpaHHOW opme B pasgene «Cueta Ha onnaTy» KnueHT moxeT B pasgene «Kakue cyeTa monydatb»
cchopmmpoBaTtb PacnopsbkeHne, ykasaB yYHUKanbHbI naeHTudukaTop Hauncnenun (YWH), nocne yero npouve pekBnanTbl nnaTtexa
3anonHatca baHkom aBTomatuyeckn. [na nepesopa cpeActB KnuveHTy Heob6XOAMMO NPOBEPUTH YKasaHHy0 WMHAOpMaUMIO.
Onepaums 6ygeT ocyulecTBrneHa ¢ ucnonb3oBaHmeM CUCTEMbI ObICTPbIX NNaTexXewn.

BnokupoBka Cuctembl
Mo nHnuymnartuee BaHka:

B crnyyasx HapyweHus KnvmeHTom nopsigka mcnonb3oBaHus Cuctemsbl, nanoxeHHoro B n. 3.12.2 Ycnosun OO, n. 2.18.4 O6wmx
Ycnosui;

Ha OCHOBaHMW yBegoMmreHus KnuneHta o HeobxoammocTu BrnokmpoBku CucTeMbl, NMOMyYEHHOrO B MOPSAKE, YCTAHOBMEHHOM B .
3.17.1.4 Ycnoeun O0;

B cCny4ae, ykaszaHHoM B n. 2.18.5 O6wux Ycnosui. bnoknpoka CuCTEMbI OCYLLECTBNSETCS Ha NEpUoS HaxoXOEeHWs CBELAEHWN,
oTHOCAWMXCS K KnueHTy u (unu) ero anekTpoHHOMY cpeacTBy nnatexa B base gaHHbix BaHka Poccun;

B cny4adax, npeayCMOTPEHHbIX ,D,eVICTBy}OLLI,I/IM 3akoHoOaTeNbCTBOM, a TakKXke Korga B COOTBETCTBUMUM C 3aKOHOAATEsIbCTBOM
orpaHn4ymBaroTCca npaea KnuexTa no pacnopsaxeHuo aeHeXHbIMU cpeacTBaMn Ha CueTte nnun coBepLleHunto D©aHKOBCKMX onepau,w7|.

Mo uHnumnaTuse Knuenra:

Hactosawwum KnueHT yBegomnsiet BaHk o HeobxoanmocTu Brniokuposku Cuctembl 1 nopyyvaeT baHky (npy HanmM4mMm TeXHUYECKON

BO3MOXHOCTM) NpoussecTu brioknposky CUCTEMbI B CrieayoLmX Cryyasx:

3.17.2.2.

3.17.2.3.

3.17.3.

3.17.4.
3.17.5.

3.18.

— npw pacTopxeHun Bcex [loroBopoB Mexay BaHkom n KnveHTtowm;
npv peanusauun baHkom npae, ykazaHHbix B n. 3.12 Ycnosun [0;

— MO0 OCHOBaHMWAM, NpeaycMoTpeHHbIM ¢ M. 3.5.1 O6wmx Ycnosun;

— B Cryyasix, npegycMOTpeHHbIX n. n. 2.10.7, 2.18.9 O6wux Ycnosui;

- Npu nocTynneHun B baHk MHdopMaLmn 0 BBEAEHUN B OTHOLLeHUM KnueHTa npouedyp GaHKpOTCTBa, NpeaycMaTpuBaoLLImMX Mo
3aKoHOZAaTeNbCTBY OrpaHuyeHne/npekpatlieHne npae KnveHta no camoctoATeNbHOMY PaCropshiKEHMIO AeHEXHbIMU CpeaCTBaMM
n/vnn 6aHKOBCKUMU cueTamu 2;

- npu nonyyvyeHun BaHkom cBegeHui o cMepTn KnueHra;

- npu Hanvuun y BaHka MH(OPMaLIMKM O BEPOSITHLIX UMU AeNCTBUTESNbHBIX MPOTMBO3AKOHHBIX Ornepauusix B ¢BA3u ¢ Cuctemoi, B
TOM YMCIIe CO CTOPOHbI TPETBUX NULL;

- npuv npegbsBreHMn B baHk Ans UCNONHEeHUsT UCMNOSHUTENbHBLIX (PacYeTHbIX) AOKYMEHTOB O B3bICKAHUWN OEHEXHbLIX CPEACTB C
KnneHTa;

- npwu oTcyTCTBUMN B BaHke akTyanbHbIX AaHHbIX O HOMepe MobunbHoro TenedoHa KnveHTta n/vnu agpece aNeKTPOHHOWM NOYThI
KnueHTa, B TOM uyucrne npu Hanuumm y baHka ocHoBaHui nonaraTtb, YTO NpefocTaBneHHbln paHee KnueHtom B BaHk Homep
MOOUNbHOro TenedoHa u/unu agpec 3NeKTPOHHON NOYTbI He NpUHaanexuT KnneuTy;

- MpU HamnoXeHWM apecta (M WHbIX OFpaHUYEHU, NPEdyCMOTPEHHbIX 3aKOHOM) MO TpPeGOoBaHWUID  YMONIHOMOYEHHbIX
rocyapCTBEHHbIX OpraHoB (AOMKHOCTHBIX ML) Ha AeHeXHble cpeacTea KnueHTta, Haxoaswmecs Ha CyeTax, AOCTYN K KOTOPbIM
ocyLecTBnsieTcs nocpeaAcTBoM CucTeMsl;

B cnyyae komnpomeTauum/nogo3peHnini Ha HeCaHKLIMOHUPOBAaHHLIA JOCTyn TpeTbux nuu Kk Cucteme. B aTtom cnyyvae Briokvuposka
CucTemsbl ocyLecTBrseTcs B TedeHre 30 MuHyT nocne nonyyeHns baHkom ot KnueHTta yBegomneHus o bnokvposke Cuctembl.

B MHbIX CRyYasX, OTIMYHbLIX OT yKasaHHbIX B nn. 3.17.2.22. Mpu atom KnueHT Bnpase noaaTb 3asisreHne o brnokuposke Cuctemb,
nmbo AocTyna K akTMBHBLIM onepauuaM B Cucteme (C ocTaBneHMeM MHGOpPMaLMOoHHOro goctyna k Cucteme).

[ns BnokupoBkn Cuctemsbl B cny4vasx, ykasaHHblx B n.n. 3.17.2.2-3.17.2.3 Ycnosuii 1O, KnueHTy Heo6xo4Mmo npeaoctaeuTb B baHk
COOTBETCTBYIOLLIEE 3asIBNEHME:!

a) NnMcbMeHHO nyTem obpalueHus B MNMoapasgenenve baHka;

0) nytem obpaLlueHuns B KOHTaKTHbIN LEHTP.

B cnyyae, ykaszaHHoM B n. 2.18.6 O6wwmx Ycnosui, baHk 06s3aH nponssectn bnokvposky Cuctemsl.

O npounsBepeHHon Brnokuposke Cuctembl BaHk nHdopmupyeT KnveHta B MoGUMbHOM MpUMOXEHUU, MyTEM HanpaBneHus emy
yBegomnexus B oopme MNyw-yBeagomneHuns unn CMC-coobLueHnst Ha KoHTakTHbI Homep MobunbHoro TenedoHa KnneHta B AeHb,
korga 6bina nponssedeHa bnoknposka Cuctembl.

Oco6GeHHOCTU AocTyna v ucnonb3oBaHMsa Cuctembl [loBepeHHbIM nuuomM/ PeGEéHKOM, koTopoMy BbinyweHa BaHkoBckas

KapTa K C‘-IeTy KnuneHTta — 3aKkOHHOro npeacrasutens

2! MepeBoabl B GOMKET B YacTu onnaTtbl 06pa3oBaTeribHbIX YCyr, MOLUMWH, WTPadoB 3a HanoroBble NpaBoOHapYLUEHMs, WTPAdoB 3a HapylleHue npasun
[OPOXHOTO ABMKEHWS, OCyLLecTBNATCS Yepe3 CepBuc ObICTPbIX NnaTexen. B yacTv Hanorosbix 06A3aTeNLCTB 3anpallnBaeTcsa u otobpaxaeTcs nHdopmaumsa o
NPOCPOYEHHOW 3a10IHKEHHOCTU.

22 B aToM cryyae BaHk ocylecTsnsieT GIOKMPOBKY AOCTYNA K aKTUBHBLIM onepaumsmM B Cucteme.
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3.18.1.

3.18.2.

3.18.3.

3.18.4.

3.185.

3.18.6.

3.18.7.
3.18.8.
3.18.8.1.
3.18.8.2.
3.18.8.3.
3.18.9.

3.19.
3.19.1.

3.19.2.

3.19.3.

3.19.4.

3.195.

3.19.6.

3.19.7.

HoBepeHHoe n1uo, Pe6GéHok, sensiowmiica JepxaTtenem KapTbl, BbinyLueHHOW k CHeTy KnneHTa — 3akoHHOro npeacTaBuTenst MoryT
nonyuntb goctyn k Cucteme u ucnonb3oBatb CUCTEMY B COOTBETCTBUM C MonoxeHusmu Ycrnosuii OO ¢ yyeTom crefyrowmx
ocobeHHoCTeNn:

Pe6éHky mnagwe 14 net He npegocTaBnsieTcs goctyn B Cuctemy.

Mpy Hannuum TexHnyeckon Bo3mMoxHocTn baHka PeGeHky 14 neT u ctapue, sasnawowemycs Oepxatenem KapTbl, BbiNyLEHHON K
Cuety KnueHTta — 3akoHHOro npegcraButens Ttakoro PebeHka, MOXeT ObiTb NpeaocTaBfieH TOMbKO WMHMOPMALMOHHBIA AOCTYN B
Cuctemy. B Takom cnyyae PebéHky He npedocTaBnsieTcs 4OCTYN K akTUBHbIM onepauusim B CucteMe 1 He noakrovaeTcsi crnocob
nonyyeHns OQHOpa3oBbIX Naponen.

KnuneHty - PebeHky 14 net un ctaplue, kotopoMy B BaHke oTkpbIT CUeT, npeocTaBnsaeTcst NonHbIN 4ocTyn B CUCTEMY B COOTBETCTBUM
¢ HacTosawwmmn Ycrnosusamm J0O.

3asiBneHne Ha NoaknioyeHe nogaeTcs:
- eCnun Oooctyn npenocraBndaeTcA ,D,OBepeHHOMy nmuy — TONbKO CaMUM 3TUM JTULLIOM;

ecnu MHAOPMAaLMOHHBIA  JOoCTyn npepoctaBnsietca PebeHky — Tonmbko KnMEHTOM — 3aKOHHbIM MpPeAcTaBUTENEM TaKoro
PebeHka.Ycnyrn B CucteMe npefocTaBnsioTcs:

— PebeHky 14 neT u ctapwe — npu Hanuiun BaHKOBCKOW KapTbl, BbIMyLUEHHON Ha ero umsa k CyeTy KnmneHTa-3akoHHOro
npeacTaBuUTENs, TOMbKO B YacTu MHAOPMaLIMK Nno Tako BaHKoBCKoM KapTe;

— [JloBepeHHOMY nuUy TOMbKO — B pamkax NOMHOMOYMI, NpefocTaBneHHbiX [JOBEpeHHOCTbI UNKU cornalleHueM O HadeneHuu
NOSIHOMOYMAMMU, NPeayCMOTPeHHbIM Ycnosusamu [0O.

Ecnn JoepeHHoe nuuo sensetcs KnueHtom BaHka, yxxe umetowmm goctyn k Cucteme kak KnueHT BaHka, To:

- OH MOXEeT UCMoNb30BaThb Takme e cnocobbl nonyyeHuss OgHopa3oBoro napons, ykasaHHble B n. 3.11.9 Ycnosun OO, koTopble
OH kak KnuneHT Bblbpan cebe paHee onsa ncnonb3oBaHns Cucrtemol;

- Ana BXo4a B CVICTeMy OH UCNOJIb3YEeT Te Xe AyTeHTW:bMKaTOpr, KOTOpble paHee Oblnn UM YCTaHOBJIEHblI UM KakK KnueHTowm;

- npu Bxoge B Cuctemy PaiiddanseH OHNamH emy CTaHOBATCA AOCTYMNHbI onepaumn n Cuyeta [JoBeputens B COOTBETCTBUM C
NONHOMOYMAMMU, MpefocTaBneHHbIMU [JOBEPEHHOCTLIO UMK CornalleHemM O HaferneHuM NOfHOMOYUAMW, NPeayCMOTPEHHbIM
Ycnosusmu 40O.

B cnyyae ecnu nogkntoyeHne cnocoba nonydeHus OgHopasoBoro napons B Buge CMC-coobuieHnn ocyulectensieTca Ha Cavite
BaHka, To nogkniouveHne cnocoba nomnydeHns OQHOPa30BOro Mapons BO3MOXHO TOMbKO K KOHTakTHOMY HOMepy MOGWIbHOro
TenedoHa [loBepeHHOro nuua.

Bo BCEM ocTanbHOM AENCTBYIOT Te e YCINOBUSI U NpaBuia ncnonb3oBaHusa Cuctemsl, kak n ana KnvenTta.
B Cucreme [JoBepeHHOE NMULIO MOXET COBEpLUATb onepauum no BbiMyLLEHHOW Ha ero ums KapTte, a Takke:
M3ameHnnTb Kogosoe croso [loBepeHHOro nuua, paHee ykasaHHoe baHky.

Cosgatb NMWH-koa no BbinyLweHHON Ha ero ums Kapte.

MoakniounTe Cepeurc «YBegomneHms o6 onepaumsix» no BbiMyLLEeHHOW Ha ero umsa KapTe.

B crnyyae ecnu ucTek cpok Aencteus [doBepeHHOCTM [OBEpeHHOro nuua WM CornalleHuss O HadeneHUu MNOHOMOYUAMMU,
npegycMoTpeHHoro Ycnosusamu OO/ [0OCPOYHO OTMeHeHa [JOBEepeHHOCTb WMM  pacTOprHyTO COrfnalleHVe O HadeneHum
nofiHoMounsiMu, NpegycMoTpeHHoe Ycnosusamu OO, BaHk oTknoyaeT goctyn [loBepeHHoro nuua K onepaunsm B Cucteme cornacHo
paHee NpeaocTaBneHHbIX TakoMy [JoBepeHHOMY NLY NOTHOMOYMIA.

OTBeTCTBEHHOCTb CTOPOH

3a HenpaBOMEpHbI [OCTYNn K WHGpOpMauuK, XpaHsiwencs B Cucteme, KnneHT HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C
OeNCTBYOLWMM 3akoHogaTensctBoM Poccunckon ®egepaunn.

3a cosgaHue, ucnonb3oBaHWE W pacnpocTpaHeHue BpPeaoHOCHbIX nporpamm B Cucteme KnneHT HeceT OTBETCTBEHHOCTb B
COOTBETCTBMM C OEVCTBYIOLLMM 3akoHoAaTenbCcTBOM Poccuiickon ®egepauun.

[aHHble, copgepxawmecss B 3asBneHMM Ha nogkroyeHve unu npepoctaeneHHble B Buge CMC-coobuwenus/Myw-yBegomnenms,
AyTeHTudukaTopbl 1 OgHopas3oBbIN Naponb, Knoy npocTor anekTpoHHoW nognucuy, Knoy npocTor 9aneKTPOHHOW MOAMNUCK C X3LU-
KoLooM KoHdmAaeHUManbHbl. CTOpoHbl 06513aHbI cobnoaaTh KOHPUMAEHUNANBHOCTb BbllleYyKa3aHHbIX AaHHbIX.

Mpu noanncanum KnueHTom QneKTPOHHbIX JOKYMEHTOB B Nopsake, NpeayCMOTPeHHOM HacToswwmmy Yenosusimu [1O, BaHk He HeceT
OTBETCTBEHHOCTb 3a Ucnonb3oBaHWe OAHOPa30BbIX Naponel TPETbUMU NULAMK, KOTOpoe CTano BO3MOXHO B pe3ynbTaTe nepegayv
KnveHToM TpeTbum nuuam nobbix MOGUMbHBIX YCTPOUCTB, KOTOPLIE 3aperncTpmpoBaHbl B baHke ans uenei nonyvexust KnueHtom
OpfHopasoBbIX Maponen, u/unu B KOTOPbLIX Mcrnonb3yetcss Homep mobunbHoro tenedoHa ans OpHopasoBbix naporen. baHk
yBegomnsieT KnueHTa, 4to ncnonb3oBaHne OQHOPaA30BOro NMapossi He rapaHTUPYeT OTCYTCTBUE HECAHKLMOHUPOBAHHbLIX OENCTBUI
OT MeHn KnueHTa co CTopoHbl TpeTbux nuu. Mpu atom BaHk Bnpase ocyllecTBnsATL NpoBepky HoMmepa NaeHtudumkaTtopa IMSI oo
HanpaeneHus KnneHty OgHopasoBoro napons B cryyae, ecnv KnueHtom BeiGpaH cnocob nonyveHust OgHopasoBbix Naponen B BUae
CMC-coobLennit. B cnyvae npoBefieHVs NnpoBepkn HanpaeneHne BaHkom OgHopasosoro napons KnueHTy ocyllecTBnseTcs nocne
MONOXUTENBHOIO pe3ynbTaTa NPOBEPKU COOTBETCTBUS HOMepa MaeHTudukaTopa IMSI, MmobunbHoro TenecdoHa 1 nHdopmaumm o
Homepe WaeHTndukaTtopa ISMI, umetowencs y baHka.

YunTtbiBas 0cO6EHHOCTU nepenayu aaHHbIX Yepe3 OTKpbITbie cpencTea KOMMyHVIKaLlI/IIZ, BaHk He HeceT OTBETCTBEHHOCTM 3a y6bITKI/I,
NPUYNHEHHbIE HeNnoJlyYeHnem KnueHtom u/vinn nonyvyeHmem HeynoJIHOMO4YeHHbIM Ha TO JIULIOM yKa3aHHbIX BbilLe CBeﬂeHI/II;I.

B Cny4yae ocyulecTeneHna gocrtyna K Cucreme Ha He npuHaanexatwnx KJ'II/IeHTy BbIMUCIIUTENbHbLIX CpeacTBax, KnueHT HeceT Bce
PUCKKN, CBA3AHHblIE C BO3MOXXHbIM HapyLleHnem KOHCbI/ILI,eHLWIaJ'IbHOCTVI N LENOCTHOCTU VIHCbOpMaLLI/II/I, a TakKkKe BO3MOXHbIMU
HenpaBoOMepHbIMU nencTenammn TPEeTbUX nnu.

KnuneHT HeceT OTBETCTBEHHOCTb MO onepaunam, copepLlleHHbIM Yepes CVICTeMy.
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3.19.8.

3.19.9.

3.19.10.

3.20.
3.20.1.

3.20.1.1.

3.20.1.2.

3.20.1.3.

3.20.1.4.

3.20.1.5.

3.20.1.6.

3.20.1.7.

3.20.1.8.

3.20.1.9.

3.20.2.

3.21.
3.21.1.

3.21.2.

B cnyyae Hecornacus ¢ onepauueii B Cucteme KnmeHT 06513aH yBegoMuTb 06 3ToM BaHk nucbmMeHHo no doopme baHka n/vnun nytem
obpalyeHnss B KoHTakTHbIN UeHTp BaHka HesdamepgnuTenbHO nocrne obHapyXeHus dakTta NpoBefeHVUst HeCaHKLMOHWPOBaHHOM
onepauun n (unun) ncnons3osaHust Cuctemol 6e3 cornacus KnueHTa, Ho He No3aHee AHS, CreayroLwero 3a gHeM nonyyveHns ot baHka
yBEJOMIIEHNS O COBEPLLEHHOM onepaumn.

BbaHk He HeceT OTBETCTBEHHOCTM 3a YObITKW, MOHECeHHble KnMeHToM B CBsis3u C ykasaHuem KnueHTom HeBepHoro Homepa
MobunbHoro TenedoHa ans OgHopas3oBbIX Naponen nNpu noaknoveHun cnocoba nonyyeHns OgHopasoBoro napons B Cucteme B
Bnae CMC-coobLieHun, B TOM Yncne 3a YObITKM, NPUYNHEHHbIE HenonyvyeHnem KnneHtom n/vnm nonyvyeHnemMm HeynosiIHOMOYEHHbIM
Ha To nuuom CMC-coobLieHus, cogepxaiiero Og4HOpa3o0BbIv Naporb.

Knunent/ OoBepeHHoe nuuo/ PebEHok 0653aH XpaHUTb B CeKpeTe U He nepedasaTtb TpeTbiM nuuam OgHopasoBble koabl. baHk He
HeceT OTBETCTBEHHOCTM 3a nocneacTeus noboro mcnons3oBaHuss OQHOPaA30BOro koga TpeTbMMU MuaMu, B TOM YUche, KOTopoe
CcTano BO3MOXHO B pesynbTate nepegayn Knuentom/ [JoBepeHHbIM nuuom/ PeGEHkOM TpeTbuM nuuam MobunbHOro TenedoHa,
KoHTakTHLIN HOMep KoToporo nMeetcs B baHke.

Ucnonb3oBaHue AccucrteHta «Pasiy, YMHOro nomcka

Wcnonb3osaHue KnuneHtom AccucteHTa «Pasi», YMHOro nowucka (Aanee npu COBMECTHOM YMNOMWHAHUM — YMHble CEpBUChI)
OCYLLECTBNSAETCA C y4ETOM CrneaytoLero:

YMHble cepBUCbl MPefHa3Ha4yeHbl UCKMYMTENbHO ANA NpefoCTaBreHns CrpaBoYHON MHMOpPMaUMM U He SBMSATCA 3aMeHOon
npodeccnoHanbHOM KOHCYNbTaumu, odmumnanbHbIX AOKYMeHTOB baHka/ero napTHepoB, yCroBuii NPO4yKTOB UMW UHBIX IOpUaNYECcKU
3HaYMMbIX MaTepuanos, PeKknaMmon unu npegoctaBneHneM MHMOPMaLMK B COOTBETCTBUM C 3aKOHOAATENLCTBOM O 3aluuTe npas
notpeburtenen;

Bca wuHdopmaumsa, npegoctaBnsemMas  YMHbIMW - CepBMCaMu, HOCWUT  UCKIIOYMTENbHO  CMPaBOYHbLIA, MOSCHUTENbHBIN U
BCMOMOraTesbHbIi XapakTep, He SIBNSETCA MHBECTMLUMOHHOW, (PMHAHCOBOW, HOPUOMYECKOM UM MHOW KOHCynbTaumew Badka/ero
napTHepoB, He dopmupyeT obaszaTenbcTB baHka/ero napTHEPOB M HE MOXET CINYXWTb OCHOBaHWEM AN MPUHATUSA peLUeHWUw,
UMeloLLMX topuanyeckme nnm nuHaHcoBble NOCNeaCcTBUS;

KnuneHT camocTosiTenbHO onpedensieT Lenecoobpa3HoCTb M BO3MOXHOCTb WCMOSMb30BaHWUA MHOpMaUMK, NpeaocTaBreHHoN
YMHbIMU cepBuUCamMu, U BrnpaBe MNpoBepuTb €€ NoGbiMU AOCTYMHbIMKM crnocobamu, BkMoYasi obpalleHue 3a pPasbsACHEHUSIMU K
YNONHOMOYEHHBLIM COTPYAHUKaM BaHka;

Ecnn KnneHT He xenaeTt ncnonb3oBatb MHGOpMaLMIO, NPeaoCTaBnseMyto YMHbIMKU cepBrucamm, To KnueHT MmoxeT obpatutbes 3a
nony4yeHneM KoHcynbTaumm, MHpopmMaumm nnm MaTepuanos K cCOTpyaHuKy baHka, a Takke urHopuposaTtb €€ 1 UCNomnb3oBaTh UHbIE
npegnaraemMole baHkom B nHTepderice MobunbHOro NPUNOXeHUsa pasaensl, NpeaHasHavYeHHble AN nonyyYeHns nHgpopmaunu;

BaHk He npegocTaBnseT HWMKAKUX rapaHTUi B OTHOWeEHWM Ge3ownboyHon n GecnepeboriHor paboTbl YMHbIX CEPBUCOB MU
OTAENbHbIX UX PYHKLUMIA, @ TakKe UX COOTBETCTBUSA KOHKPETHBIM LIensaM 1 oxuaaHnam KnveHTa;

PesynbTatbl noucka, MHMOPMaLMOHHbIE OTBETLI, OTOOpakaeMble KNMeHTY ¢ Mcnonb3oBaHMeM YMHbIX CEPBUCOB, (DOPMUPYLOTCS
aBTOMaTUYeCKN Ha OCHOBaHWM MaLUMHHOMO anropuTma Yepes obpaboTky 3anpocos Ha cepBepe baHka;

BaHk He HeceT OoTBeTCTBEHHOCTM 3a yObITkM KnneHTa B cnydae ucnonb3oBaHns KnMeHToM YMHbIX cepBrcoB 6e3 AOMONHUTENBHOW
nposepku KNnueHToM nony4YeHHOM ¢ ero NoMoLLbo MHopmaLlmy;

B oTBeT Ha 3ampochbl Ha reHepaumio AdaHHbiX KnneHTy MOXeT npefocTaBnsaTbCs OTBET, COPMMPOBAHHBIA Ha OCHOBaHWK
WHPOPMaLMN U3 BHELLHUX WHAOPMALMOHHBIX PECYPCOB, PacronoXeHHbIX B CeTU «MHTepHeT», C ykasaHWeM CCbINKU Ha Takoi
VHOPMALIMOHHBIN pecypc (Mpy Hanu4um).

Pe3yJ'IbTaTbI noucka MOryT He coaepXaTb ncyepnbiBakoLLyHO MHopMauuio no 3anpocy Knventa n MOryT He COOTBETCTBOBATb €ro
oXungaHumam, 4YTO He MOXeT paccMaTpuBaTbCA B KayeCTBe OCHOBaHuUA AOnd I'Ipe,D,'bFIBJ'IeHMVI I'IpeTeH3VIl7I, CBA3aHHbIX C
He,D,OCTOBepHOCTbPO/HeKOppeKTHOCTbIO/He,D,OCTaTOHHOCTbPO I/IHCbOpMaLI,VIVI, nonyquHon B OTBeTax.

Mpu ncnonb3oBaHum YMHbIX cepBucoB KnueHT obs3yeTcs:

- He pasmellaTb, He 3arpyxaTb U He packpbiBaTb KakuM-nnbo obpasom NUYHY M KOHuaeHUManbHy MHgopmaumio, BKoYas
cBefeHus, cogepxalime 6aHKOBCKY TalHy (HOMep W UHble pekBu3uTbl GaHkoBCkoW kapTbl, MH-kodbl U T.N.) Kak B OTHOLUEHWUU
KnneHTa, Tak 1 B OTHOLLEHWUMN MOBbIX UHBIX TNLL;

- afjanTupoBaTtb Npn HeOﬁXOD,I/IMOCTI/I nosny4yeHHbIe OTBEThI (pesyanaTbl) noa cobCTBEHHbIE HY>XObI;
- NP UCNOJIb30BaHNN OTBETOB, HE YKa3biBaTb, YTO OTBETbI NOJTy4YeHbl OT BaHka nnu ssnsaTca nosuuven baxka;

- NPOBEPSTHL NOMNYYEHHYIO (-ble) MH(OPMaLMio (OTBETHI), CreHEPUPOBaHHbIE B paMkax YMHbIX CEPBUCOB, B TOM Y/CIE B UCTOYHUKAX,
yKa3aHHbIX B MHpopmaumm (oTBeTax);

- He UCMoMb30BaTh YMHbIE CepBUChI ANt HapyLWeHUs1 4OrOBOPOB, HOPMAaTMBHBIX MPaBOBbLIX aKTOB, HOPM MOPasiv U HPABCTBEHHOCTY,
BBEAeHMUs B 3abnyxaeHue nMbo pacrnpocTpaHeHnsi HeJOCTOBEPHON UHGOPMaLY;

- cobniogaTh Npaeunia Ucnosb3oBaHNUs YMHbIX CEPBUCOB.
Oco6eHHOCTU Ucnonb3oBaHuA FonocoBoro BBoAa:
["onocoBow BBOA AocTyneH KnueHTy:

- Ha PYCCKOM $SI3bIKE;

- MpY HamUuMM TEXHUYECKOW BO3MOXHOCTU (B TOM YMCrNe MOAAEPXKKM (YHKLUMOHana onepauMoHHOW CUCTeMOW MOBUILHOro
yctpovictea KnueHta, Bepcuv MoBWUMBLHOTO MPUMOXEHUS U HACTPOEK KOH(PUAEHUMANbHOCTU, YCTaHOBMEHHbIX KrnMeHToM Ha
MobunbHOM ycTponcTee). baHk He rapaHTMpyeT paboTy ['onocoBoro BBoAa Ha yCTapeBLUMX MOAENSX MOOWMbHbIX YCTPOWCTB Unu
BEpPCUsIX ONepaLyoHHbIX CUCTEM.

AkTvBauusi T0nocoBOro BBOAA ocyllecTBnsieTcs KnMeHToM camMOoCTOSTENbHO MyTEM COBEPLUEHMS OBYX MOCreaoBaTernbHbIX
OEeNCTBUN:

- NpegocTtaBlieHnsa paspelleHnd Ha ncnonb3oBaHne MI/IKpOCbOHa B HaCTpOIZKaX MOOUNBHOIO yCTpOﬁCTBa;
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3.21.3.

3.21.4.

3.21.5.

4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

4.8.

- BKIHOYeHust [onocosoro BBoga Ha COOTBeTCTBleLIJ,eFI 3KpaHHOI7I cbopme MobwunbHoro npunoxexva, roe BaHkom npegocraBnAaAeTcAa
BO3MOXHOCTb MCMOSb30BaHUA [010COBOro BBO,EI,aZS.

[onocoBol BBOA CHMTAETCS aKTUBHbLIM U AOCTYMHbLIM 514 UCMNOJ1b30BaHUA TOJIbKO Npu 0AHOBPEMEHHOM BbINOJTHEHNN obonx yC.l'IOBIAI;L

KnueHT mpusHaeT, 4To pesdynbTaT [0MocoBOro BBOAA MOXET COAEPXaTb OLIMOKM pacrno3HaBaHUs pedn 1 TpebyeT obssaTenbHom
BU3yarnbHOM NPOBEPKU CO CTOPOHbLI KnneHTa.

[onocoBoii BBOO SIBNSETCA WCKMOYUTENBHO BCMOMOratesnbHblM crnocobom Habopa TekcTa W He $BNSeTCcs CpeacTBOM
ayTeHTUdMKauMmn unu ngeHtudmkaumm KnueHta, a Taikke He MCMONb3yeTcs Ans COCTaBNEeHUs U (Mnn) NOAMUCaHNS SNEKTPOHHbIX
0oKymeHTOB ([akeTa aNeKTPOHHbIX AOKYMEHTOB).

B pamkax paGOTbI [onocoBoro BBoAa He OCyLLeCTBIIAEeTCA XpaHeHue ayp,wosanwceﬁ peyeBoro curHana KnueHTta H1 B Mo6unbHom
npunoXxeHuu, HX B I/IH(pOpMaLI,I/IOHHbIX cuctemax batka.

Mo6unbHoe npunoxeHue «Pandcansed UHBecTULMM»

Ycnosuss O ycTaHaBnuBaloT MOPSAOK W YCMNOBWUS MoAkMoveHus, pabotbl ¢ MobunbHbiM npunoxeHnem «Parnddpanseq
MHBecTnummn», obsasaHHocTM KnueHTa oTHOCWUTENbHO AocTyna k MobunbHomy npunoxeHuto «PavddarnseH WHBecTuummy,
0cobeHHOCTU npegocTaeneHuns yenyr Yyepes MobunbHoe npunoxexue «PanddarnseH MiHBecTuLuun», ero 6110KMPOBKY M OTKINIOYEHME
goctyna k ycrniyram Mo6unbHoro npunoxenus «PanddanseH NHsecTuummny.

Mo6unbHoe npunoxexve «PanddanseH MHBecTnuumn» npegoctaBnseT nHopmaumio Yepes OTKpPbITbie CcpeacTBa KOMMYHMKaLMW.
[nsa obecneyveHns 6€30NacHOCTN UCNOMb3YeTCA CTaHAAPTHbIV 3aLUMLLEHHbIV NPOTOKON Nepeaayn AaHHbIX.

KnueHT npusHaet, 4yto MobunbHoe npunoxeHne «PanddarnseH WHBecTuumMmny» aBNsieTCA [OCTaTouHbIM Ans obecnedeHus
Hagnexallen paboTbl npu npueme, nepefdadve, o6paboTke M XpaHeHUM MHGOPMauUMK, a Takke AN 3awuTbl MHGopMauuu ot
HeCaHKUMOHMPOBAHHOIO A0CTYMNa, NOATBEPXKAEHUSA NOAMMHHOCTM U aBTOPCTBa ONEKTPOHHbIX JAOKYMEHTOB, a Takke Ans pasbopa
KOHMPNUKTHBIX CUTyauuii No HUM. KnueHT goBepsieT NnporpaMMHOMY 06ecneyeHnto ykasaHHbIX CUCTEM.

KnuneHT 06513yeTca caMOCTOATENBHO OTCREXUBaTh M KOHTponMpoBaTk B MobunbHOM npunoxeHun «PanddanseH MHBecTuumm» Bce
onepauuu, NpoBeAeHHbIE UM.

B MobunbHom npunoxenun «PariddarnseH NHBecTMummy Bo3MoxHa nogada baHky kak areHTy/noBepeHHOMy, AENCTBYHOLEMY OT
umenn ynpasnstowero/YK MNP, cneunanusmpoBaHHoro genosutapus (permcrpatopa), ONEeKTPOHHbIX JOKYMEHTOB, YKa3aHHbIX B
Mpunoxexun Ne 1 k Ycnosusam JO.

MepeyeHb ycnyr/cepBncos/npoayKkToB, koTopble KnueHT moxeT nony4nts B MobunsHoM npunoxeHunn «PanddanseH NHBecTuumnmy,
npueegeH B Mpunoxennn Ne1 k Ycnosusim OO.

AyTeHTudmKaTopbl, UCMoNb3yeMble Ans goctyna k MoGunbHOMY NpUMOXEHUIo, Takke MOryT 6biTb MCMONb30BaHbl KnneHToM ans
npsimoro goctyna k MobunsHomy npunoxeHuto «PanddanseH MHBecTmunmy.

Mopsinok npepoctaBneHna KnueHty goctyna B Mo6unbHoe npunoxeHue «PandpchanseH UHBecTuumm». MognucaHue
[OKYMEHTOB JIIeKTPOHHOW NOANUCHI0

I'Ipep,OCTaBneHMe AocTtyna

4.8.1.

4.8.2.

4.8.3.

4.8.4.

4.8.5.

4.8.6.

4.8.7.

4.8.8.

MpepocTtaBnexune KnueHty poctyna k MobunbHomy npurnoxenuto «PandpdanseH MHBeCcTULMM» OCYLLECTBMSIETCA HA OCHOBaHWUU
3aaBneHns Ha NOAKIMYeHWe, NOAAHHOTO OJAHUM M3 CMOCO6O0B:

— nyTem nognnucaHua u nogayu nevaTHom CbOprI 3asBneHus Ha nogknw4veHne,

— [AWUCTaHUMOHHO, MyTeM 3anofiIHeHUsI 3KpaHHOM opMbl (cnegyst MHCTpykuuam baHka) Bxoge B MobunbHoe npunoxeHve
«PanddanseH MiueecTmummn» (MPUMEHNMO B T.4. AN KMMEHTOB, NPOXOASLUNX naeHTudukauymo ¢ ncnonssosaHnem ECUA n EBC),

Mpu ocopmneHnn 3asBneHns Ha NOOKMIOYEHME MyTEM MOAMMCAHMSA M nogayn nevatHon dopmbl KnveHT nonyyYaetr BpeMeHHble
AyTeHTuukaTopbl:

— INOrviH ykasblBaeTcs baHkoM B 3asBneHnr Ha NoAKIiYeHne, a BpEMEHHBIN Napornb Hanpaensietca baHkom B Buae CMC-coobueHns
Ha KoHTaKTHbIN HoMep MobunbHoro TenedoHa KnmexTa.

Ha akpaHHoli chopme Bxoaa B MobunbHoe npunoxeHue «PaiiddanseH NHBecTuumm» KnneHT noateepxkaaeT cBOW KOHTaKTHbIN
HOMep MOOGUNbLHOro TenedoHa Mnu pekBnanTbl KapTel 4OMONMHUTENBHBIM NaposieM, HanpasneHHbIM eMy BbaHkom Ha KoHTakTHbIV
HOMep MOGUNbHOro TenedoHa.

[oeepeHHoe nnuo, PebeHok He umeeT nNpasa goctyna k MobunsHomy npunoxeHuio «PaiddanseH NHBecTULMM» M COOTBETCTBEHHO
He MOXeT coBepLuaThb onepauum B MobunsHoM npunoxeHun «ParidpdpaiiseH NHecTuummn».

KnneHT MoXeT y3HaTb, a Takke N3MEHUTb NOMMH, aBTOMaTU4eckn co3aaHHbln baHkoM, B MobunbHoM npunoxeHun «Pariddanaeq
MHBecTMLMM» B MeHI0 «HacTpoiku», pasaen «HacTponku Bxoga»?4.

BocctaHoBuTe goctyn k  MobunbHoMmy npunoxeHuto «PandpcpanseH WHBecTUUMM», €Cnv CPOK OEWCTBUSI BPEMEHHbIX
AyTeHTudrKaTopoB UCTEK unm ecnu KnuneHT 3abbin paHee yCTaHOBMEHHble UM AyTeHTUUKaTOpbl WM ecrv [OCTyn Obin
3abnokmpoBaH, KnmeHT moxeT no aHanormum ¢ n. 3.11.6 Ycnosun 0.

BaHk BnpaBe B onpeeneHHbIX UM criyyasx, HanpaensaTb B CucTeme ANCTaHLMOHHOIO 06CnyXMBaHWS 3anpoc Ha NPUHYANTENbHYIO
cmeHy KnveHtom napons. Mocne nonyyeHusi 3anpoca B Cucteme OWCTaHUMOHHOTO o6CnyxuBaHua KnueHT [OMKeH HasHauuTb
HOBBbI Naporb.

Ons Bxoga B MobunbHoe npunoxeHue «PanddanseH MHBecTuuum» KnmeHT ucnonb3dyet AyTeHTudmkaTtopbl. JIMuo, kotopoe
npaeusbHO BBeno B MobunsHoM npunoxeHunn «PariddanseH MuBectuuumn» AyteHTudukaTopsl, npusHaetcst KnueHtom.

= Hanpmmep, Mowuckoas cTpoka MobunbHoro npunoxeHus, Yat 8 MobunbHOM NpunoxeHuu.
24 MpumerHnmMo ans Mo6unbHoro ycTpoiicTea paboTatoLiero Ha 6ase onepauyoHHoi cuctemsl Android.
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MopnucaHve AOKYMEHTOB

4.8.9. [nsa nognucaHna OneKTPOHHbIX AOKYMEHTOB B MobunsHoM npunoxeHun «PanddanseH NMusectnumn» ncnonbsyetrcs OgHopasoBbIv
napornb B cootBeTcTBuM C N. 3.11.16 HacTosAwmx Ycnosuin OO.

4.8.10. OneKTPOHHbIE OKYMEHTLI Takke MOoryT ObiTb noanvcaHsl B MobunsHoM npunoxeHuun «PainddarizeH MHBecTuumMmn» B nopsiake, aHarornyHom
onucaHHomy B n. 3.11.17 Ycnosuii 0.

Mony4yeHue OgHOpa3oBbLIX Naponen ansa coseplieHUs onepaunn B Mo6unsHom npunoxenuu «PandcpanseH UHBecTULMMY

4.8.11. K npaBoOTHOLWEHMAM CTOPOH Npu nonyyveHun OpHOpasoBbIX Napornen Ans coBeplueHus onepauuii B MoGUNbHOM MPUNOXEHUU
«PanddanseH MHBeCcTMUUMY NPUMEHAOTCA MONOXeHUs o nonydeHun OQHOPaA30BbIX Napofier AN COBepLUeHus onepauun B
CucTteme, Ho ¢ ToW ocobeHHOCTbI0, 4TO BaHk Bcerga HanpasnseT KnueHty OgHopa3sosble naponu B Buae lyL-yBegomneHus, a ecnm
no KaknuM-nmbo npuyuHam [lyw-ysegomneHus He MoryT ObiTb AocTaBneHbl, To baHk HanpaenseT KnueHty CMC-coobuienus ¢
OpnHopasoBbIMM NaponsaMu.

4.9. MpaBa u 06A3aHHOCTU CTOPOH, OTBETCTBEHHOCTb CTOPOH, OGrokMpoBka M OTKa3 OT ucnonb3oBaHusa MobunbHoro
npunoxeHus «PanddanseH UHBecTMLUNY

49.1. K npaBam n o6s3aHHOCTAM CTOPOH npu pabote ¢ MobunbHbiIM npunoxeHnem «PandpdanseH NHBecTMUmMMy» NpuMeHsioTCA No
aHanorum nn. 3.12.1n 3.12.2 Ycnosun 0. K nonoxeHnsam 06 0TBETCTBEHHOCTN CTOPOH NPUMEHSIIOTCA No aHanoruu n. 3.19 Ycnosui
Oo.

4.9.2. HacToswum KnueHT yBegomnsieT baHk o HeobxoaumocTu Bnokunposkn MobunbHoro npunoxerus «Panddansen MHsectnumm» u

nopy4vaet baHky (Npy HanuuMM TeXHUYECKOW BO3MOXHOCTW) npoussecTu Briokuposky MobunbHoro npunoxexus «PanddanseH
MHBecTuuum» B criedyrowmx cnyyasx:

- npu Bnokupoeke Cnctembl B cooTBeTcTBum ¢ Nn. 3.18 Ycnosun [0O;
- npwv oTkase baHka oT 3aknoyeHns BPokepcKoro n/Mnu Aeno3uTapHoOro AoroBopoB.

4.9.3. Ecnn KnneHT oTkasbiBaeTcs OT ncnone3oBaHns Cuctembl, To KnMeHT B TOM Yncne oTKasbiBaeTcs OT uUcrnonb3oBaHust MobunbHoro
npunoxennst «PanddanseH VueBectuumn». KnneHT He MOXeT oTKa3aTbCs TOSbKO OT MCMOMb30BaHUA MoOMMbHOrO NpUNoXeHus
«PanddanseH NHBecTUMMY, NPOOOIKMB Nosb3oBaTbes Cuctemon. [Ons oTkasa OT ucnonb3oBaHus CUCTEMbI AUCTAHLMOHHOIO
o6cnyxneaHus KnneHty Heobxogumo obpatutbes B [NogpasgeneHne baHka nuyHo unu vyepes [loBepeHHoe nuuo ansg oopmMneHns
COOTBETCTBYIOLLETO 3asiBNIEHUS.

5. Cawnt BaHka

5.1. MHdopmauusi o nepeyHe ycnyr, AOCTYMNHbIX Ana odopmneHnsa KnueHtom Ha Cavite BaHka, n nopsigke nx oopmneHust ykasbiBaeTcst
Ha Cante baHka.

5.2. OnekTpoHHble [OKymMeHTbl Ha Cawnte baHka nognucbiBaloTCs ONEKTPOHHOW MOANMUCBHID C Ucnonb3oBaHuem Knkouya npocTon
3NeKTpOoHHOM nognucu gnsa Canra.

Kntou npocton anekTpoHHon nognucu ans Cavita NpuUMEHSIETCs B COOTBETCTBUM C MpaBuiamu, yCTaHOBMNEHHbIMKM BaHkom, 1 B
CO3aHHOM U (MnK) OTNPaBMEHHOM JNEKTPOHHOM [OOKYMEHTE COLAEPXUTCS WHGOPMaLUMs, ykasbiBawolwas Ha KnueHta, OT MMeEHM
KOTOpOro 6bin co3gaH 1 (Mnu) oTnpaBneH ANEeKTPOHHbIA AOKYMEHT.

CTOpOHbI HACTOSALMM YCTAHOBWUMW Creyrolmin Nopsgok onpefeneHns nuua, noanucbiBatowero AokymeHTbl Ha Caiite badka
OneKTPOHHOW MOAMNUCLID C MCMonb3oBaHMeM Krouva MNpoCTON 3nekTpoHHoW noanucy ans CawnTta: ykasaHue npu odopMIeHun
GaHkoBckmMx npopykToB/ycnyr Ha Caite baHka KoHTakTHOro Homepa MobGwunbHOro TenedoHa W BBeAeHMe UM B rpady,
npeaycMOTPEHHYH Anst noaTBepXaeHus BBegeHHon KnneHtom nHgopmaumu/ceegennin, OgHopasoBoro koaa, nosly4eHHoro KnmeHtom
Ha KoHTakTHbIi HOMep MoGunbHOro TenedoHa KnueHta, sensiotcs daktom nogadn KnueHtom aokymeHToB yYepe3 Cant Badka u
[OCTaTOYHbIM JOKA3aTeNbCTBOM TOrO, YTO AOKYMEHTbI NoAnncaHbl KnmeHToM QnekTpoHHOW NoANUChI0 B COOTBETCTBUM ¢ PeaeparnbHbiM
3akoHoM Ne 63-93. KnueHT 06513yeTcsa cobntogaTe KoHmaeHUmManbHoCcTb Knoya npocTon anekTpoHHowm nognvcu ans Canta.

5.3. MHdopmaumsa o nepeyHe 3asBneHU/ycnyr, Kotopble MoryT ObiTb odopmneHbl Ha CanTte BaHka [doBepeHHbIM nuuom/PebeHkom
[OBOAMTCS 0 CBEAEHMUS 3aMHTEPECOBaHHbIX NULL NPy obpalleHnn ykasaHHbIX Ny B KOHTaKTHbIM LeHTp BaHka.

6. KOHTaKTHbLIW LIeHTp

6.1. BaHk okasbiBaeT KnueHTy ycnyru, nepeyeHb KOTOpbIX onpefensieTcs baHkom, no s3assneHunto (obpalleHnio) KnuenTa, nepegaHHoMy B
KoHTaKTHBIN LeHTp Mo kaHanaM, ykadaHHbiM B n. 1.28 Ycnosuii JO. O6bem ycnyr, npegoctaBnsemelx KnveHTy, loBepeHHOMY vy 1
PebeHky, moxeT oTnnyaTbest. [MonHbIN nepeyeHs ycnyr, npeaocTtaBnseMbix Yepe3 KoHTakTHbIN LeHTp, onpedensetca baHkom u 3aBucuT
oT cnocoba obpalleHns B KOHTaKTHbLIN LIeHTP, TEXHUYECKMX BO3MOXHOCTeN baHka.

6.2. [Mpwu obpaweHnn KnueHta B KOHTaKTHbIM LUEHTP BaHk MHGOPMUPYET ero 0 BO3MOXHOCTYM MOSTyYeHUs YCIyrn C yKasaHueM LOCTYMHbIX
KaHanoB eé MosfyyeHusl, a Takke O AaHHbIX/CBedeHUsX, KoTopble MOryT notpe6oBaTbca AMs YCTAaHOBMEHMs NUYHOCTU KriveHta B
KOHTaKTHOM LieHTpe, NPUMEHVMBIX B OTHOLLEHUM 3aMNpOLLEHHON YCyrU.

6.3.  YcraHoBneHune nuyHocTy KnmeHTta npu obpalleHmn B KOHTaKTHbIN LEHTP He TpebyeTcs:
— NPV OKa3aHWM KOHCYIbTaUMOHHbIX YCNyr 0 npoaykTax baHka u pexume paboTtbl BaHka;
— npwv obpalieHun n3 Yata B Cucteme unm nocpeacTBOM 3BOHKA 13 MobunbHOro NpunoxeHusi B onpeaeneHHbix baHkom cnyyasx.

B ocTanbHbIx criydasix npouegypa ycTaHoBNEeHUs NMYHOCTH KnueHTa MoXeT BkntovaThb B cebsi, no ycMoTpeHuto baHka, npegoctasneHve
KnneHTom crneaytoLei HopMaLumm U ee COBOKYMHOCTY:

— Koposoro crosa u,

—  [OOMNOSTHUTENbHOMN ﬂepCOHaﬂbHOﬂ MHCbOpMaLI,I/II/I, Heobxoaumow ans YCTaHOBNEHUA NTMYHOCTU 3aABUTENA n/vnn,
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6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

6.13.

—  UHdopMaLum 0 GaHKOBCKUX onepaLmnsix, CoBEpLUEHHbIX KnueHTom.

Jlnuo, obpaTmBlueecss B KOHTaKTHbIN LIeHTP, npeacTaBmBlueecs KnveHToM M no 3anpocy baHka ycnewHo npolefllee npouenypy
yCTaHOBMEHMS NMYHOCTU cornacHo M. 6.3 Ycnosun O, npusHaetcs KnneHtom.

Mpwy HekoppekTHOM yka3aHuu Kogosoro crnioBa BaHk oTkasbiBaeT B npeocTaBrneHny obpaTusLLeMycs nuuy ycrnyr KoHTakTHOro ueHTpa.

Mpw HeKOPPEKTHOM YKa3aHUM AOMNONHUTENIBHON NepCoHanbHOW MHopmMaLmm nnm nHgpopmaumm o 6aHKOBCKUX onepaumsix, 3anpoLleHHON
BaHkom cornacHo n. 6.3 Ycnosui O, baHk nveeT npaBo (HO He 0653aH) OTka3aTb B NpefocTaBrieHnn obpaTusBLLEMYCS nvuy ycnyr
KoHTakTHOro ueHtpa. B cnyyae oTkasa B o6cnyxunBaHum B KOHTAKTHOM UeHTpe KnueHT npu ycnoBun JOCTUXEHUS UM 14 neT MoxeT
nony4uTb Heobxoaumyto ycnyry, obpaTtuslunce B [MNoapasgenerHve baHka.

KnueHT 1 baHk 06a3ytoTcs xpaHuTb Kogosoe CnoBo B TaHe U He coobLaTb ero TpeTbiM nuuam. baHk He HeceT OTBETCTBEHHOCTU 3a
nocneacTens pasrnawenuns KnveHtom Kogosoro cnoea, TpeTbvMU nvuamMu, a Takke 3a nocreactems noboro ncnonsaosaHus Kogoeoro
CrnoBa, HanpaBneHHOro Ha KoHTaKTHbI HoMep MobunbHoro TenedoHa KnneHta TpeTbuMmn nuuamm.

Mpun obpaLueHun PebeHka B KOHTaKTHbIV LIEHTP eMy MOXeT ObITb NpegocTaBneHa obwas nHopmaumm o npoaykrax u ycnyrax baxka un
oKazaHa KOHCYrnbTaLMOHHas MOMOLLb B CIlyYae BO3HWKHOBEHMS CMOPHBIX CUTyaUuid Npu ncnonb3oBaHuy KapTel, AepxaTenem KoTopow
OH sBnsieTca. PebeHky, gocturiiemy Bospacta 14 net, OONOMHWUTENbHO AOCTYMHbI YCNyrM nogayn 3anpocoB 06 onepauusx no
BaHkoBckon KapTe, gepxarenem KoTopoun oH siBnsertcs, u/unu Cyeta, BnagenbLueM KOTOPOro OH siBNSIeTCS, U nogada 3assrneHus ob
n3meHeHun Homepa VgentndukaTtopa IMSI.

Mpwn 3anpoce KnueHtom uHdopmaumm o6 obmeHHbIX Kypcax baHka KoHTakTHbIM LUeHTp npegocTtaBnseT nHdopmaumio 06 06MeHHbIX
Kypcax, AeNCTBOBaBLUUX B Te4eHue 7 KaneHaapHbix AHen 40 MoMeHTa obpatleHns KnveHTta B KOHTaKTHbI LEEHTP.

BaHk BnpaBe ocyLecTBUTb TenedOHHbIA 3BOHOK N0 KOHTakTHOMY HOMepy Ans AONONHWUTENbHOrO NOATBEPXKAEHWUS MOCTYMUBLUUX B
KoHTakTHbI LeHTp BbaHka 3anpocoB KnveHTa Ha okasaHuwe ycnyr. B cnyyae Heobxogmmoctn obpaleHuss bavka k KnueHTty no
TenedoHy?® baHk Brpase NPOBECTV NPOLEAYPY YCTAaHOBMNEHUA NUYHOCTU KnneHTa B cooTBeTCTBMM C . 6.3 Ycnosuit [10. B atom criyyae
KnueHT nmeeT npaBo 0Tka3aTbCs OT NPOXOXAEHMSA NPOoLeAypbl YCTAHOBMNEHNS NMMYHOCTU U MOXET CBA3aTbCsl ¢ BaHkoMm camocTosATENbHO
unu obpatntbesa B MNogpasgenenHne baHka nnyHo. B crniyyae HeobxogumocTn goHecTn oo PebeHka nHdopmaumio no BaHkoBckon kapTe,
BbINyLLeHHOM Kk cHeTy KnueHTa-3akoHHoro npeactasutens PebeHka, baHk BnpaBe o6patuTbest K TakoMy KnmeHTy.

BaHk BnpaBe oTka3aTb B MpefocTaBneHun ycnyr KoHTakTHoOro LeHTpa obpaTuBLueMycs nuLy:
- B cnyyae Hanuuuns B baHke cesefeHuii o cmeptn KnueHra,

- Npn HanNn4um y BaHka ocHoBaHu® nonaratb, YTO 06paTVIBLLIeeCF| nmuo He aengaetca KnueHTtom, HEeCMOTpPA Ha ycnelHoe npoxoxgeHune
npoueaypbl yCTaHOBNEHUA NMUYHOCTH Knuenra.

WHopmaums, sanpowleHHass KnueHTom npu obpaiwieHun B KOHTaKTHbIA LEHTP, MOXeT coobuwatbcs BaHkom B xoge 3BOHKa, MO
3MNEeKTPOHHON noyTe, B YaTte, Mo cMmc (MCXOAs M3 TEXHWYECKONW BO3MOXHOCTM). BaHK He HeceT OTBETCTBEHHOCTM 3a BO3MOXHOE
HeCaHKLMOHNPOBAHHOE NONy4YeHne 3Ton MHopMaLMK TPETbMMU NULAMM MO He 3aBUCALLMM OT BaHka npuynHam.

Mpun o6paweHnmn KnmeHta B KOHTaKTHbIV LIEHTP 3a OKa3aHveM ycnyr u ocpopmnexHvem (nogadven) saassneHuin/PacnopskeHui aata, Bpems
obpalleHns, npoueaypa ycTaHOBneHuss nuyHocTn KnueHTta, a Takke cogepxaHuwe pasroBopa/dassneHus/PacnopsikeHuns KnuveHTa
dukcmpyroTca cnocobom no Beibopy BaHka.

BaHk BnpaBe xpaHUTb 3anucb pa3roBopa, nepenuckn B Yate, no anekTpoHHow noyvte n nocpeactsom CMC-coobuieHuin ¢ KnueHTom
(manee — 3anucb pa3roBopa/nepennckn) 1 NCMosb3oBaTh €€ NPy pa3peLLeHMn CNOPHbBIX CUTYaLMI B KAa4eCTBE Aoka3aTenscTBa. Knnexr,
B3ammogencTeys ¢ baHkom yepe3 KoHTakTHbI UeHTp BaHka, npepoctaBnsier Tem cambiM cornacve baHky Ha ocyllecTBnexHve u
XpaHeHVe 1M 3anncu pasroBopa/nepenmnucku.

Bavk u KnueHT noateBepxaaloT, YTO 3anucb pasroBopa/nepenuckn ¢ KnneHToM $BNSeTCA A0CTATOYHbIM - AOKYMEHTarbHbIM
noaTeepxaeHnem dakta nogayn KnneHtom B baHk 3asBneHus/PacnopsikeHus.

Ob6paluasice B KOHTaKTHbIN LLEHTP Mo TenedoHy 1M NnocpeacTBOM 3BOHKA 13 Cuctembl, KnveHT:

— MOHUMaeT, 4To obLieHune npon3BognTCca C UCNOJS1Ib30BaHUEM 0ObIYHbIX TenegOoHHbIX NMUHWUIA CBA3M WU MHTEPHET-CBA3M be3
NnpuMeHeHna OOMNONHUTENbHbIX CpeacTB obecneyeHus KOHd)VILI,eHLI,VIaJ'IbHOCTVI pa3roBopos. B cBsA3n ¢ atum O6paTVIBLLIeeCF| nnmuyo
npnHMMaeT Ha cebs PUCKUN, CBA3aHHbIE C BO3MOXHbIM MoJly4eHnem nepeanaeMOVl VIHCbOpMaLI,I/II/I TPpeTbUMUN NUaMn B yKa3aHHbIX
BbllLl€e Crnyvasax;

— obgsaH y68,D,VITbCF| B TOM, 4YTO €ro pasroBop He MOXeT ObITb yCnbilWaH TpeTbuMn nmuamu. |_|pl/l HecobnoaeHnn yKa3aHHOIZ
006513aHHOCTH 1 npy COBEpPLUEHUN 3BOHKA B KOHTaKTHBIN LIEHTP B 00OLLECTBEHHbIX U UHbIX MECTax B NPUCYTCTBUU TPETbUX NNL BaHk
He HeCeT OTBETCTBEHHOCTU 3a AO0CTYN TPEeTbUX NUL K nepCoHalnbHbIM AaHHbIM KnuenTa.

CoTpyaHuK KoHTaKTHOro LieHTpa Bripase npekpaTUTh NpefocTasrieHne yCeryr 1 npepsaTh OGLEHIE B CreAyoLMX Criydasx:
—  KnMeHT Ucnonb3ayeT HEeLeH3ypHYI0 NEeKCUKY, 0CKOPBNeHUs Uin yrpossl;

— BaHk npegocTaBun BClO BO3MOXHYI MHGOpMaLuMio no Bonpocam KnveHTa, B TOM YMcne B pamkax npenblaylwimx obpalleHuin B
KoHTakTHbIN LeHTp u MNMoapasgenerusa baHka;

— BOnNpocsbI KnueHTa He oTHoCATCS K npoaykram u ycnyram BaHka;
— ecnu KnneHT oTKasbiBaeTCst Ha3BaTb CBOW AaHHblE B cnyyasdax, koraa oHun Tpe6yr0T09| Ona peweHna sonpoca,
— B WHbIX CIly4asax no yCMOTpPeHuto BaHka.

MpyU HeOOHOKPATHOM BO3HWKHOBEHWUM MOAOGHLIX cuTyaumii BaHk Bnpaee 3aGroKMPOBaThL NPEAOCTaBMEHWe yenyr Yepe3 KoHTaKTHbIN
LieHTp.

BaHk BripaBe CBA3bIBaTbCA C KnveHTtom Ona yToudHeHua MHqDOpMaLlI/II/I, B T.4. I'IepCOHaJ'IbHOVI, unu 3anpoca HeO6X0,EI,I/IMbIX LAOKYMEHTOB NMo

25 Momumo KoHTaKTHOro Homepa MobunbHoro TenedoHa baHk Bnpase Ucnonb3oBaTh Ans CBA3N ¢ KIMEHTOM MHble TenedoHHbIE HOMepa, NPEeAOCTaBMNEeHHbIE UMK

B baHk.
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7.1.
7.2.

7.3.

7.4.

7.5.

7.6.

8.2.

9.2.

9.3.

9.4.

LOOCTYMHbIM KaHanam CBA3N, Knuent BrnpaBe OTKa3aTbCA 1 O6paTVITbC$| CaMOCTOATENbHO B I'Iop,pasneneHwe BaHka.

Cucrtema Pancansen TeneunHdo
KnueHT MoxeT nonyuntb goctyn k Cucteme PanddpanseH TenemHdo B nopsgke, onpedeneHHoM HacToawmm pasgenom Yenosun 0.

Ona nonyyennst ycnyr B Cucteme PanddarnseH TenenHdo KnmeHT MOXeT MCnonb3oBaTb Kak CTauMOHapHble TenedoHbl, Tak n
MOBUnbHbIE TeNedOHbI, MMetoLLMEe TOHOBBIN pexnm Habopa umdp.

[na nonyyeHus goctyna k Cucteme PanddarizeH TenenHdgo KnneHty Heobxoaumo nmeTs AencTaytoLlyto KapTy, a Takke obpatutbcs
B KOHTaKTHbIN LIeHTp 1 Aanee crieqoBaTh ronocoBbIM NoAckaskam, Bbioupasi HE06X0ANMbIE YCryrit AONONHUTENbHLIM HaBopom Lmndp.

Mpn obpaweHun Knuenta B Cuctemy PandcpanseH TenemHdo 3a npegocTaBneHWEM HenepcoHanu3vpoBaHHOM WHopmaumm
ycTaHoBneHve nuyHocTu KnveHTa He TpebyeTcs, B MHbIX crnyyasx baHk ycTtaHaBnuBaeT nmMyHoCTb KnveHTa C Mcnorb3oBaHWEM
KoHTakTHOro Homepa MobunbHoro TenedoHa u nocnegHunx 4-x undp Kaptbl. MpegoctaBneHne nepcoHanmManpoBaHHOM nHopmaumm
yepes Cuctemy PanddanseH TenenHdo HegocTynHo ansa JoBepeHHoro nuua/PebeHka.

Ona obpawerua Knnenta B KL BO3MOXHO ycTaHoBneHue nuyHocT KnveHTta B PanddanseH TenenHdo nocpeactsom Kogosoro cnoea
(B BUAE oaHOpa30BoM koMBMHaLMK Yncen)?e,

3anpawwnsaemast KnmeHToM nHgopmauus npeaocTaBnseTcs eMy B aBToMaTuanpoBaHHon dopme unu B Buge CMC-coobuieHns Ha
KoHTakTHbI HOMep TenedoHa (B 3aBUCMMOCTM OT TUNa 3anpoca).

Noanucanune gokymeHToB B MpunoxeHun «Fockniou»?’

Ycnosusi 0O ycTaHaBnuBaoT NOPSiAOK NOANMCAHNUSA DNEKTPOHHBIX JOKYMEHTOB B [NpunoxeHnmn «Fockmoyy. MNepeyeHb Takux 4OKYMEHTOB
ykasaH B NpunoxeHun Ne 1 k Ycnosusam OO.

OneKTPOHHbIE OKYMEHTbI, KOTOpble AorKeH noanucatb KnueHT B MpunoxeHun «Focknioy», MoryT 6biTb HanpasneHbl KnneHTy baHkom:
8.1.1. Ha paHee npeacTaBneHHbIn KnueHToMm B BaHk agpec aneKTpoHHOW NoYThI.
Ona nognucaHus nomny4eHHbIX oT baHka gokymeHToB KnmMeHTy Heo6xoamnmo BbINOMHUTL NOcrneaoBaTenbHO creayolme AencTBIs:
—  MpowTK aBTopu3auuio Ha EanHom nopTtane,
—  BbIbpaTb ycnyry nognucaHus LOKYMeHTOB B [MpunoxeHun «Fockmoyy,

—  3arpy3uTb Heobxoaumble K MOANMCAHWUIO LOKYMEHTbl M HanpaBWTb MX Ha nognucaHue B [MpunoxeHue «locknioy», crnegys
MHdOpPMaLMK, NPeACTaBNEHHON B 3KpaHHbIX hopmax, 1 noanuncaThb ux B MNpunoxeHun «Fockmouy. Bug nognucn (YK Fockntoy
mnun YH3I MNockntoy), koTopor KnneHTy cnegyeT noanucath JOKYMEHT, yKa3biBaeTcs B HanpaBnsieMoM baHkom JOKyMeHTe.

—  nocre noannucaHusi COOTBETCTBYIOLME DNEKTPOHHbIE AOKYMEHTbI, dhain ¢ nognucbio KnneHT HanpaenseT B baHk.
8.1.2. HenocpeacTBeHHO B lMpunoxeHue «oCcKmou».

Ons noanucanus gokymeHToB KnneHTy Heobxoammo oTkpbiTb lMpunoxeHune «locknou» u, cregyst MHOPMaUUU B 3KPaHHbIX
dopmax, noanmcatb NonyyYeHHble ANEeKTPOHHbIE AOKYMeHThl. Bua nognucm (YK Mockntoy nnn YHIIM Fockntod), koTopoit KnneHTy
cnegyeT nognucaTb AOKYMEHT, yka3blBaeTcsl B HanpasnsiemoM baHkom fokymeHTe.

B cnyyae, ecnu TpebyeTtcst nognucaHve JOKYMEHTOB CO CTOPOHbI BaHka, OnNekTpoHHbIN AOKYMEHT Takke NoANnCbIBaeTCs ONeKTPOHHON
noanuceto baHka.

OneKTPOHHBIN OOKYMEHT npu3HaeTcs noanucaHHbiM YHOJIM Tlockniov KnveHTa B cnyvae yCnewHoro nNpPOXOXAEHUS MNPOBEpKU
OencTBUTENBHOCTU cepTudmkata knoda nposepku YHOI Tockniov B cepBuce chepepanbHOro opraHa B cdepe UCNonb30BaHUs
LmdpoBOM Nnoanucu no cebinke https://e-trust.gosuslugi.ru/#/portal/sig-check-unep.

MoanucaHue AOKYMEeHTOB C ucnorib3oBaHnem EpunHoro nopTana

Ycnosusi 1O ycTaHaBnMBalT NOPSiAOK MOANMCaHUSI ONEKTPOHHbIX AOKyMeHToB KnueHTom u BaHkom ¢ ucnonb3oBaHvuem EgmHoro
noptana. NepeyeHb TakMx JOKYMEHTOB yka3aH B nyHkTe 5 MNpunoxerna Ne 1 k Ycnosuam OO.

OneKTPOHHbIE JOKYMEHTbI, KOTOpble KNMEHT JOMKeH nognucatb B NMYHOM KabuHete KnueHTta Ha EguHom noptane, dopmupytoTcs
BaHkom camocTosATeNbHO, NOANMCHIBAIOTCA ONIEKTPOHHOM noanuckio baHka n HanpaensawTcs Ha EavHbI nopTan gns vx noanucaHus
KnueHTomM OneKkTpoHHOM NOANMUCHIO.

Ona nognucanus gokymeHToB KnueHTy Heobxoaumo MpoWTW aBTopuM3auuio B NUMYHOM kabuHeTe Ha EamHoM noptane w, cnepys
MHdOPMaLIMK B 3KPaHHBIX hopmax, nognucaTh NofyYeHHble SNeKTPOoHHbIe AoKyMeHThl. Bua nognucu (YKII KnuenTta, YHII KnvenTa,
M3MN Knuenta), kotopon KnueHty crnegyeT noanucaTe AOKYMEHT, oTpaxaeTcs B UHTepdence nnyHoro kabuHeta KnveHta Ha EguHom
nopTtane.

MognucanHbIn KnueHtom SJ'IeKTpOHHbIVI OOKYMEHT HanpaBndaeTca aBToMaTu4eCckm nocpenctsomM €[VHOI CUCTEMbI MEXXBEAOMCTBEHHOIO
QNEKTPOHHOro B3ammogencTeus B baHk, a Takke pa3mellaeTca Ha EnnHom noprane B uenax ero 0T06pa)KeHI/IF| B JIMYHOM KabuHeTe
KnueHta Ha EguHom noprtane B Te4yeHue 12 MecsueB C aaThbl €ro 3aKYeHus.

OneKTPOHHbIM JOKYMEHT npuaHaeTcs nognucarHHeiM YK3I Knuexta, YHIIM Knuexta, N3l KnveHTa B criyyae ycnewHoro npoxoxaeHus
NpOBEPKN AENCTBUTENBHOCTY NOAMMUCK B YCTAHOBIIEHHOM 3aKOHOM MOpPSAKE.

26 Ycnyra npefoCTaBnsieTCs N0 Mepe TEXHUYECKON peanusauum.
27 MonoxeHusi pasgena NpUMEHUMbI C MOMEHTa TEXHUYECKOI peanusaumu.
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10.1.
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10.1.2.

10.1.3.
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10.2.

10.2.1.

10.2.1.1.

10.2.1.2.

10.2.1.3.

10.2.1.4.

10.2.1.5.

10.3.
10.3.1.

10.3.2.

10.3.3.

10.4.

10.4.1.

10.4.2.

10.4.3.

Cuctema gnsa pa6otbl ¢ CepBucom
O6wWwue nonoxeHus

Ycnosus 1O yctaHaBnMBarT NOPSA0K U yCNOBUS NOAKIIOYEHNS, paboTbl ¢ Cuctemon anst pabotel ¢ Cepeucom, obs3aHHOCTM KnveHTa
oTHOCUTENBbHO Aoctyna k Cucteme ans pabotel ¢ CepBUCOM, 0COGEHHOCTU NPeAoCTaBneHus ycnyr Yyepes Cuctemy gnsi paboTel ¢
CepBucom, eé€ 6oKMpOBKy 1 OTKMOYEeHWe aocTyna.

Cuctema ansa pa6otbl ¢ CepBUCOM MpefocTaBnsieT MHMOPMAaLMIO Yepe3 OTKPbITbie CPeAcTBa KOMMYyHuKauuu. Ons obecneveHns
6e30MacHOCTY UCMOMNb3YeTCst CTaHAAPTHbLIN 3aLUMLLEHHbI NPOTOKOMN Nepefayn AaHHbIX.

KnueHTt npusHaet, yto Cuctema ansi pabotbl ¢ CepBUcCOM SABNSAETCA ocTaTovyHoOW Ans obecneveHns Hagnexaiien paboTbl npwu
npueme, nepefade, 06paboTke M XpaHeHUM MHOPMaLnK, a Takke ANs 3alnTbl MHbopMaLUmM OT HECAHKLMOHMPOBAHHOIO AOCTYMa,
NOATBEPXXAEHMWS NMOASIMHHOCTY 1 aBTOPCTBa DNEKTPOHHbLIX OKYMEHTOB, a Takke Ansa pa3bopa KOHPNUKTHLIX cuTyaumii No HUM. KnneHt
AoBepseT nporpaMmHoOMy obecrneydeHuto ykazaHHom CUcTeMmbl.

KnueHt 06H3yeTCﬂ CaMOCTOATENIbHO OTCneXxmBaTtb WU KOHTPOJSIMPOBATb B Cwncteme gns paﬁOTbI C CepBVICOM BCE [OENCTBUSA,
COBepLUEHHbIE UM B Cucteme gns paﬁOTbI C CepBVICOM.

B Cucreme gnsa pabotbl ¢ CepBMcOM BO3MOXHa nogada baHky kak KpeaWMTHOW opraHu3auuu, YrnorTHOMOYEHHOW Ha COBepLUEHME
HeobxoaMMbIX OEeNCTBUMA B Lensax okasaHus KnuenTy ycnyr B pamkax Cepsuca «Camo3aHATOCTb», ONEKTPOHHLIX OOKYMEHTOB,
ykasaHHbIx B [Mpunoxexun Ne 1 k Ycnosusam J0.

MepeyeHb gencteui, KoTopble KnneHT moxeT coBepwmuTb B Cucteme ansa pabotbl ¢ Cepsucom, npusegeH B MNpunoxeHun Nel k
Ycnosusm O0.

Mopsaok npepoctaBneHnsa KnueHty goctyna B Cuctemy ans pa6otbl ¢ CepBucom. NMognucaHne AOKYMEHTOB JNEeKTPOHHOMN
noanucbHo

MpepoctaBneHne n BocctaHoOBNEeHWe AocTyna

MpepoctaBnenne KnueHty poctyna k Cucteme ansa pabotbl ¢ CepBMCOM OCYLLECTBMSETCA Ha OCHOBaHWMM 3asBneHus Ha
nogknoveHne goctyna k Cucteme ansi pa6otbl ¢ CepBUCOM, MOAAHHOTO AUCTAHLUMOHHO MyTeM 3anofiHEHUs SKpaHHbIX hopM (creays
WHCTPYKUusim BaHka) B MobunsHom npunoxexHun «PanddanseH bBusHec Mobainy.

Mpu odhopmneHnn 3asBneHns Ha nogknodeHne goctyna k Cucteme anst pabotsl ¢ CepBucoMm:

— KnueHT BBOAUT B 3KpaHHbLIX dpopMax KoHTakTHbIM HOMep TenedoHa KnueHTta, nocne yero baHkom HanpaBnseTcs BPEeMeHHbIN
naponb B Buae CMC-coobLieHnss Ha ykasaHHbll KOHTakTHbIN HOMep MobunbHoro TenedpoHa KnueHnta. 3atem KnueHT 3apaer
NOCTOSIHHBIA Naponb Ana Bxoda B Cuctemy ansa pabotel ¢ Cepsucom. [JoBepeHHoe nuuo, PebeHok He umetoT npaea goctyna K
Cucteme ans pabotbl ¢ CepBMCOM M COOTBETCTBEHHO HE MOTyT coBepLuaTh AencTeusa B Cucteme ans pabotsl ¢ CepBMCOM.

BoccraHoBuTtb goctyn k Cucteme ans pabotsbl ¢ Cepucom, ecnm KnneHT 3abbin paHee yCcTaHOBMEHHbIE MM AyTeHTUdUKATOPbI UK
ecnu poctyn 6bin 3abnokvpoBaH, KnueHT moxeT camocTositenbHo B Cucteme ansi pabotbl ¢ CepBucom, ucnonb3ysi agpec
SMEKTPOHHOW NOYThI, paHee NpeacTaBlieHHbIN BaHky.

BaHk BnpaBe B onpefeneHHbIX UM crnydasix HanpaensTb B Cuctemy anst pa6otel ¢ CepBUCOM 3amnpoc Ha NPUHYAUTENbHYIO CMEHY
KnueHtom napons. Nocne nonyyeHus 3anpoca B Cucteme ans pabotsl ¢ CepBucom KnneHT JomKeH Ha3HaunTb HOBbI Naporb.

Ons Bxopga B Cucrtemy ansi pabotbl ¢ CepBucom KnveHT ucnonbdyet AyteHTudmkaTopsbl. JIMLo, KOTOpoe npaBuiibHO BBENO B
AyTeHTudukatopsl npu Bxoge B Cuctemy ansi pabotsl ¢ CepBucom, npusHaetcs KnueHtom.

MoanucaHne noKymMeHTOB

Ona nognucaHua J3nEeKTPOHHbIX OOKyMeHTOB B Cucteme anst pabotel ¢ CepsBucom wucnonb3dyetca OaHOpasoBbIi Mapornb B
cootBeTcTBUM ¢ n. 3.11.16 un n. 10.3.1 HacTosAwwmx Ycnosuin [O.

JononHnTtensHo K ykazaHHbiM B . 3.11.16.1 Ycnoeui O cnocobam cdopmupoanHus KnueHtom OgHopasoBoro naponsi B Cepsuce
«CamMo3aHATOCTb» MOXeET OblTb UCNONb30BaH crnepytowmii cnocod dopmmpoBanus KnmeHtom OgHopa3oBoro napons:

- nony4veHune KnueHtom OgHopasoBoro napons B Buae Hanpaensemoro baHkom CMC-coobueHns Ha Homep mobunbHoro TenedoHa
Aans Cepsuca «CaMo3aHATOCTbY» C UCMOMb30BaHWEM MporpammMbl reHepaumn OgHopasoBoro naponsi.

OneKTPOHHbIE JOKYMEHTbI Takke MoryT ObiTb NognucaHsl B Cucteme ans pabotsl ¢ CepBMcoM B Nopsiake, aHanormyHoM onmcaHHoOMY
B n. 3.11.17 Ycnoeun O0.

MNpaBa u 0613aHHOCTU CTOPOH, OTBETCTBEHHOCTbL CTOPOH, GITOKMPOBKA U OTKa3 OT UCNONb3oBaHUsA CUcTeMbl ans paboTbl ¢
CepBucom

K npaBam n o6s3aHHOCTSIM CTOpPOH Npu pabote ¢ Cuctemon no pabote ¢ CepBMCOM NpUMeEHsIOTCSA No aHanorum nn. 3.12 n 3.12.2
Ycnosuin AO. K nonoxeHusim 06 0TBETCTBEHHOCTN CTOPOH NPUMeHsioTcst mo aHanorvv n. 3.19 Ycnosun 0.

Hacroswum KnueHnt yBegomnsiet baHk o Heobxoaumoctn BrnoknpoBku Cuctembl ans pabotsbl ¢ Cepucom un nopyyaet baHky (npu
HaNMYUM TEXHUYECKON BO3MOXHOCTWU) npoussBecTn BnoknpoBky MobunbHoro npunoxenus «PawnddanseH busHec MobGanmn» B
crneayloLwmx cnyyasx:

- npu BrnokupoBke CuctemMbl B cooTBETCTBUM C M. 3.17 Ycnosuii JO;

- MpuW NpekpalleHun [oroBopa, perynupytolero ucnosb3oBaHue Cepsuca «Camo3aHSATOCTbY, B YCTAHOBMEHHbIX [paBunamu
Cepsuca criyvasx.

[ns oTkasa oT ncnonb3oBaHna Cuctembl Ans pa60T|=| C CepBVICOM KJ'II/IeHTy HeobxoaMmo O6paTI/|TbCF| B I'Iop,pasp,eneHme BaHka
JNIMYHO nnn 4yepes JJ,OBepeHHoe nnuyo ana OCbOpMJ'IeHI/IFI COOTBETCTBYHOLLEro 3adaBrieHnd.
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anInO)KeHVIe 1 k YcnoBusam npeaocTaBlieHUA ycnyr ¢ MCnosfib3oBaHMeM KaHanoB

AucTaHuuoHHoro o6cnyxuBaHusa AO «PandcanseHb6aHk»

Bugbl onepauuii/ycnyr/cepBucoB, KoTopble KnneHT MoxeT ohopMuTb Yepes KaHanbl AMCTaHLUMOHHOTO 0GCnyXMBaHUsA

1. B Cucteme KnueHTt moxeT:
1.1. NpepocTaBneHue 1.1.1. TlpepocTtasuTb [loBEpeHHOMY nnLy, Ha MMS KOTOPOro BbinyLueHa KapTta, goctyn k Cucteme
nonHomouun floBepeHHOMY N MOSTHOMOYMS Ha COBEpLUEHWe onepauui no BbiNyLWEHHON Ha umsa [JoBepeHHoro nvua
nvuy, B T.4. CBA3aHHbIX C KapTte B Cucteme, a Takke Ha nogkntodeHme Cepsuca «YBegomneHus ob onepaumaxy. Ons
Bbinyckom emy KapThbl HageneHus [loBepeHHOro nuua ykasaHHbIMW nofHomounamu KnveHT HanpaenseT bBaHky

nocpeactsoM Beb6-Bepcun Cuctembl noanucaHHoe KnveHTOM 3asiBrieHve, SBnsioLleecs
agpecoBaHHoW baHky odepTon (NnpegnoxeHnem) KnveHTta o 3aknioyeHuM cornalleHus o
HageneHun nomnHomoumsmu. baHk akuentyeT (npuHumMaeT) odbepTy KnueHta nyTém
npuceoeHus 3aseneHnto B Cucteme cratyca «McnonHeHo» B UCTopuu onepauuin.

1.1.2. OcyuwecTBuTb BbiNyck KapTbl [loBepeHHOMY nuuy, Kak SIBRSOWEMYCS, Tak M He
asnsowemycs KnueHtom Banka®®, ogHoBpeMeHHO ¢ BbinyckoM KapTbl npedocTaBue emy
cregyoLme NorHOMOYUS! B COBOKYMHOCTH:

— BHeCeHWe HanuyHbIX AeHeXHbIX CPeacTs;

—  CHATME HanMWYHbIX AEHEXHbIX CPeCTB;

— nonyyeHnue KapT k cueTy 1 NMNH-kOHBEPTOB K HUM, BbINYLLUEHHbIX Ha MMs KnueHTa (ecnm
NPYMEHNMO);

— pacnopsikeHue feHexHblMy cpeacTBammn Ha CueTte npy nomowy KapT n/mnu nonyyeHve
KapT n MNMNH-koHBEPTOB K HUM (ECNN MPUMEHMMO), BbIMYLLEHHbIX HA MMsi [loBEPEHHOIO
nua;

— nodkntoyeHne n oTktoveHne Cepauca «YBegomneHns ob onepaumsaxy;

— nonyyeHue nHgopmaumm no baHkosckum 1 KpeanTHbIM KapTaMm, BbiNyLLEHHbIM K CyeTy,
B TOM yucne B Cucrteme;

— nepeBOAbl AEHEXHbIX CPEACTB U KOHBEPCUOHHBIE onepauun no CyeTy;

— nonyyeHune BbINMCOK N MHopMaummn no CyeTy, B TOM Yucne Yyepes Cuctemy,

nytem nognucaHust KnmeHtom B MoOMNBHOM MNPUNOXEHUN ONEKTPOHHOW MOAMUCHI0
MakeTa 3NeKTPOHHbIX [OKYMEHTOB, COCTOSILLEro W3 3asiBNEHUs, SIBNSOLLErocs
agpecoBaHHoM baHky odepTon (NnpeanoxeHnem) KnueHTta o 3aknioYeHnn cornawieHnst o
HageneHun nonHomoumsamu, n «MoaTeepxaeHNs 3akasa KapTbl ANS APYroro Yenosekay,
ABNSIOLLErocs 3asiBrieHMeM Ha Bbinyck KapTbl.

BaHk akuenTyeT (NpuHUMaeT) ocdpepTy KnneHTa o 3aknoyeHun cornalieHnst o HageneHmm
NONMHOMOYMSAMM MYTEM MNpUCBOEHUs 3asiBneHuto B Cucteme cratyca «WcnonHeHo» B
uctopum onepaumin. CornalleHne BCTynaeT B CUiy B MOMEHT akuenTta baHkom odepTbl
KnueHTa, npu ycrnosuu 3akntoyeHns baHkom ¢ [loBepeHHbIM NULIOM, KOTOPOE [0 3TOro He
aensnocb KnueHtom baxka, Jorosopa O0.

1.1.3. lMpepoctasntb MHOMY KnneHTy BaHka nnun [loBepeHHOMy nuLy, 3aperncTprupoBaHHOMy B
cuctemax baHka, nonHomouMsi Ha nomyveHue WHopMauunm K CoBepLUeHne
onepaumin no onpegeneHHbiM Cyetam Knventa. [ins HageneHus AaHHbIX nu
yka3aHHbIMM nonHomoumsaMu KnuneHT HanpasnseT baHky nocpenctBom Beb-
Bepcun  Cuctembl nopmucaHHoe  KnimeHTom  3asiBneHue,  siBnswoweecs
agpecoBaHHon baHky odepton (npeanoxeHneM) KnveHTa o 3aknioyveHuun
cornalleHnst 0 HageneHun nonHomounamu. BaHk akuentyeT (NpuH1MaeT) odepTy
Knuenta nytém npucsoeHusi 3aseneHuto B Cucteme cratyca «McnomnHeHo» B
nctopum onepauminze,

1.1.4. OcbopMUTb [OBEPEHHOCTb, noanucas B Cucteme 3asiBreHve, SBMSIOLIEECcS
[0BEPEHHOCTbIO®!,

1.1.5. PaCTOpFHyTb BbllLeYyKa3aHHblIe cornaweHuns/otTo3BaTtb OOBEPEHHOCTb NyTeMm
nogaym B Cnucteme COOTBETCTBYHLLEro 3asaBreHud.

1.2. OcbopmneHue pasnmUHbIX 1.2.1. W3meHutb KopoBoe cnoBo/KOHTaKTHbI HOMep MobunbHoro TenedoHa  KnuveHta/
CepBucoB Kogosoro criosa PebeHka, paHee ykazaHHoe baHky3?, cozaaTh MWH-koa.

1.2.2. TMopaTb foKyMeHTbl Yepe3 Cuctemy B BUAE MNMakeTa anekTPOHHbIX JOKYMEHTOB:

28 Mpu usmeHeHnn B cucTemax baHka nepcoHarnbHbIX AaHHbIX NUL, HageneHHbIX KNMeHToM MonHOMouusMU B yKasaHHOM Mopsiake, COrmalleHue O HafeneHwn
NONHOMOYMSIMW MpekpaLlaeT cBoé Aeictaue. [Ns NOBTOPHOrO HageneHns AaHHbIX Nl HeOOXOAUMBIMU MOMHOMOYMSAMKU KnMeHTy HeobXOoAMMO 3aKmnioynTb C
BaHkoM HOBOE cornalleHne 0 HadeneHuM NOHOMOYMSIMU C YKa3aHWEeM aKTyarnbHbIX NEPCOHANbHbIX AaHHbIX ATUX JNLL.

2% [loBepeHHoe nuLo, He siBnsioleecs KnueHtom Baxka, fomkHo Byaet 3aknioumts ¢ Bavkom Oorosop O Ans HageneHusl ero NofnHOMOYMS MO MOMyYeHUo 1
MCMnonb3oBaHuo baHkoBCKoW kapTbl, Bbinyckaemon k Cuety KnueHTa.

30 Ycnyra npefoCTaBnseTCs C MOMEHTa TEXHUYECKOW peanv3aLmu.

31 BaHKOM MOryT ObiTb YCTAHOBMNEHbl TEXHUYECKME OrPaHUYEHWs B OTHOLUEHWU Kpyra BO3MOXHbIX ONepauui U nepeyHs Nuu, KOTopble MOryT BbICTynaTb
[oBepeHHbIMM NuLamu.

32 Ycnyra npefoCcTaBnsieTcs o Mepe TEXHUYECKON peanusauum.
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. npn nsmMeHeHnn nepcoHanbHbIX JAaHHbIX.

B oartom cny4vae KnueHt B Cucteme nogaé€T u noanucbiBaeT 3asiBieHMEe Ha U3MEHeHue
nepcoHanbHbIX OaHHbIX, C MPUINOXEHNeM K Hemy CKaH-Konum OOKYMEHTOB, noareBepXXaaroLnx
Takne U3aMeHeHu4d.

B Cucteme KnueHT Takke MOXeT nofaTtb 3asiBfieHWEe Ha AOMONHEeHWe CBOMX aHKEeTHbIX AaHHbIX:
WMHH, CHUNC, Kogosoe crnoBo KnveHTta (ecnn OHO He Obino ykasaHo KnneHTom npu OTKpbITUK
Cyera)

e o 3anpocy baHka.

B aTtom cny4yae KnueHt B Cucteme nogaéTt M noanucbiBaeT 3asiBNieHVWe O npenocTtasfieHUn
OOKYMEHTOB, C NpunoXxeHnem CKaH-konumn 3anpalwmBaemMbixX BaHkom OOKYMEHTOB.

KnveHT nopTBepxpgaeT AOCTOBEPHOCTb, AEWCTBUTENBHOCTb M COOTBETCTBUE MPUMOXKEHHBIX
AOKYMEHTOB 1X OpUrMHanam nocpeacTBoM nognucaHus 3asiBNeHni, ykasaHHbIX Bbilwe. CkaH-konuu
AOKyMEHTOB MOryT ObITb NpeAocTaBneHbl B 04HOM 13 crneayowmx dopmaTtos: pdf, jpg, tif, tiff, jpeg,
png. baHk ocTaBnsieT 3a cobor NpaBo orpaHNynTb pa3mep dawna, o YeM UHopmupyeT KnveHTta
nytem pasmelleHns mHdopmMaumm B Cucteme. B criyyae npeactaBneHnsi JOKYMEHTOB B MHbIX
dopmaTtax, a Takke B Cfyyae, €Cnv KayeCTBO KOMWUN OOKYMeHTa He MNO3BOMseT MOMHOCTbI0
npountaTb €ro, NPOBEpPUTb HanuuMe Ha HeM COOTBETCTBYKOLUMX OTMETOK, TEKCT sIBNseTCH
Hepa3bopuMBbLIM, NPU CKaHWPOBaHUM AOKYMEHTa MPOM3OLLNO CMeLleHve, npvBedllee K yTpaTte
YyacTM codepXuMoro AokymeHTa, BaHk ocTaBnsieT 3a coboi npaBo He MpuvHWMaTb Takue
[OKYMEHTbI.

1.2.3. OcbopmuTb 3asiBrieHUe Ha NpedocTaBrneHve cnpasku/ cornacust baHka/ MHbIX JOKYMEHTOB
no Cuetam/ Kaptam/ Bknagam/ KpeauTHbIM npoayktam3 1 MHbIM NpoayKTam v ycnyram,
okasblBaeMbIM BaHkom34,

1.2.4. Topatb 3asiBneHve o noaknodeHnn Cepsuca «YBedomneHus o6 onepauusix», a Takke
N3MEeHUTb HOMep MobunbHoro TenedoHa ana nonydeHunss Cepeuca «YBegomneHust ob
onepaumsax».

1.3. KpeauTbl/ KpeauTHble kapThbl

1.3.1. TMoagnucatb MakeT gokymeHTOB Ha Kpeaut ans 3aknouveHus KpegwTtHoro pgorosopa (B
uenax Pasgena 7 «[opsgok npegocraBneHns u noraweHus Kpeamtos Anst pacyeTos no
Onepaumsam no KpeauTtHon kapte» OBLWMX ycrosun).

1.3.2. TlopaTb 3asiBNeHne o6 n3MeHeHun (yBenmyeHnn unn ymeHoleHnn) KpegmtHoro numuTa
(no mMepe TeXHUYECKOW peanusauum).

1.3.3. Topatb 3asBneHue o HanpaeneHnn KpeantHom kapTbl KypbepCKOW Cryx6oMu.

1.3.4. TopaTb 3asBneHve Ha Kypbepckyto gocTaBky KpeauTHoi kapTel [loBepeHHOMY nuuy, O
nepesbinycke KpeauTHoi kapTel Ha KpeauTHylo kapTy MHOrMO Tuna C HOBbIM CPOKOM
Aencteus (NpUMeHUMO Ana aepxarenen Maketa ycnyr).

1.3.5. Tlopgatb 3asBneHve o goctaeke B [MyHKT Bbligaun KpeauTHow kapTbl, HE copepkalien
yKasaHusa chamunum n nmenun gepxartens Kaptel (He npumeHuMo ans KnMeHToB kateropmm
Private Banking, a Takke KnueHToB, npoleawmx naeHtudukaumio ¢ nomowsto ECUA 1
EBC).

1.3.6. TlopaTb 3asaBneHve 06 nameHeHun datbl Boinucku no KpeguTHom KapTe.
1.3.7. TlopaTb 3asBneHve Ha 6rokMpoBKy/3akpbiTue KpeautHonm kapThl n/unu 3akpbitne Cyeta.

1.3.8. TMognucatb MakeT gokymeHTOB Ha Kpeaut ansa 3aknouveHus KpegwTtHoro gorosopa (B
uensix Pasgena 8 «lMopsiaok npegocTtaBnennst U noraweHust NMoTpebuTenscknx KpeanToB»
O6wwmx Ycnosui).

1.3.9. TpenocTaBuTb CKaH-KOMWM LOKYMEHTOB, NOATBEPXKAAIOLLUMX MnaTexecnocobHOCTb/aoxon,
ans uenen npegocraBneHus MNoTpedbutenbckoro kpeauTa.

1.3.10. OdopmuTb 3asiBNeHMe Ha U3MEHeHWe cyeTa Ana uenen noraweHus Kpeguta B
cooTBeTCTBUM ¢ Pasgenom 8 «lMopsaok npegocTaBneHmns u norawweHus Motpebutenbekux
KpeautoBy» OBLMX YCrnoBui.

1.3.11. TpepocTtaButb 3asBreHne 0 JOCPOYHOM noraweHnn Kpegurta.
1.3.12. ObopMUTL UMK JOCPOYHO 3aKPbITh YCNyry «HanuuHble ¢ kpeanTkn» 3.

1.3.13. OrtkasaTbca OT nony4eHuss Kpeaurta nosiHOCTbIO MM YacTUYHO A0 ucTedeHus lMepuoda
oxnaxaeHus (ecnu npuMmeHnmo) unu o atsl npegocrasneHns Kpegura.

1.3.14. Mopatb 3asiBneHne o6 wuameHenun [aTbl ocyliecTBneHuss ExemecsyHoro nnatexa
(NnpumeHnMo s MoBuNbHOro NPUNOXEHWS, MO Mepe TEXHNYECKON peanu3aumm).

1.4. CtpaxoBaHue

1.4.1. OdopmMnTb 3asABNEHUS:

— Ha BKMYeHne B nporpaMmy cTpaxoBaHusa «Bosbk»/ «Ha Bcskui cnydany»/ «3awmTa gns
[oMa ¥ KBapTUPbI» COrMacHO BbIOpaHHbIM KnneHTom TapudaM cTpaxoBaHus.

33 Cnpaska no Kpeaumty He MOXeT GbITb NpejoCTaBMNEHa, ECMM C MOMEHTA MpekpaLleHus (nonHoro norawwenus) Kpeguta npotwuro Gonee 5 (natv) ner.
34 MepeyeHb NpefoCTaBMNAEMbIX JOKYMEHTOB KNUEHT MoXeT yTouHUTb, obpaTtusLumch B MoapasaeneHue Baxka unv no3soHus B KoHTakTHbIN LieHTp BaHka.
35 Ycnyra npefocTaBnsieTcs no Mepe TeXHUYECKON peanusaumm.
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Ha BKIMIOYEHVEe B NporpaMmy ctpaxoBaHus «Moli 6e3onacHbi 6aHk».

B atom cnyyae npu odopmneHun 3asiBneHus KrvmeHT camMoCTOATENbHO ykasblBaeT B
Cucrteme:

- BCe MmapameTpbl BbIOpaHHOW MM MporpamMMbl CTPaxoBaHWsl, B TOM 4ucne BblGupaet
o6y CyMMy CnmncaHusi, COCTaBNSIOLLYIO OMmaTy 3a y4acTtue B BblbpaHHOWM nporpamme
CTpaxoBaHWs U CTPaxXOBYIO MPEMUIO, CTPAXOBYIO CYMMY, NEPUOAUYHOCTL CTPaxoBaHus, a
Takke

- npepocrtaenseT baHky nopyyYeHue Ha crnvcaHve AeHeXHbIX CPeAcTB, COCTaBMSIOLLMX
onnaTy 3a y4yacTMe B MporpaMMe CTPaxoBaHWS W CTPaxoBylO MpemMuio Ana eé
nocneayoLwwero nepeymcneHns CTPaxoBLLKKY.

Ha UCKINOYEHNE U3 Nporpammbl cTpaxoBaHus « Mo 6esonacHbi 6aHk»/ «Camoe BaxxHoe»
/ «Ha Bcsikui cnyyany», «Bospk» / «3awmta ana goma u kBapTupbl»/ «[lporpamma
CTPaxoBaHMWS XMU3HW M OT HECYaCTHbIX CryyaeB W GOnesHen, Ha cryyan AOXUTUSI OO0
cobbiTua  nmotepu  paboTbl  3aeMwmkoB  notpebutenbckux  kpegutoB  AO
«PaiidpbaiiseHbaHk»3/ «lMporpamma O0GPOBOSILHOTO CTPAXOBaHUS XWU3HW W OT
HecYacTHbIX cnyvaeB 1 6onesHen gepxartenen kpeantHbix kKapT AO «PanddanseHbaHky .

1.5. MocTosiHHbIE NOpYyYeHUs

15.1.

15.2.

15.3.

1.5.4.

OdbopmuTb MOCTOSIHHBIE MOPYYEHUSsT HA NEPEBOA AEHEXHbIX CPEACTB Ha crieaytoLume Lenm
B Be6-Bepcun Cuctemsl (npumeHnmo ans scex KnneHtos) nnvn 8 MobuneHOM NpunoxeHum
(npumeHnMo ana KnueHToB, siBRsaoLlmMxcs aepxatenamu MNakeTa ycnyr):

nepeBoa CpefcTB B POCCUNACKMX PYONsSX M MHOCTpPaHHOW BantoTe BHyTpu BaHka mexay
CueTtamun®’ ogHoro KnueHTa, B TOM Yucrie ANs Lenen NnoaaepxaHua octatka Ha TeKyLlem
cyere;

nepesop cpeacTs co CyeTa B pOCCUNCKUX PyOnsiX;

nepeBoa AEHEXHbIX CPeACTB ANs Lenei onnaTtbl CTPaxoBoW NpeMun no 3aknovaeMbim
KrnveHTomM OoroBopam CTpaxoBaHWs HEABWKMMOCTW, XU3HW U TUTyNa CO CTPaxoBbliMU
KOMMaHUsIMU — NapTHepaMun baHka (Mpy HanMuuM TEXHUYECKON BO3MOXHOCTH);

Ha nepeso cpeacTts B VIHOCTpaHHOVI BantorTe.

OTmeHuTb lMocTosiHHOE MopyyeHne (NpuMeHumo Anst TUNoB [MOCTOSIHHBIX MOPYYEHUN,
ykasaHHbIX B M. 1.5.1 HacToswwero MpunoxeHus)

M3meHuTb cpok aencteuns MNocToAHHOro nopyyeHns (MpUMeHWMo Ans TUNoB MNMOCTOSHHBLIX
Nnopy4YeHuit, ykasaHHbix B n. 1.5.1 HacToswero MNpunoxeHuns).

OdopmnTb NopyyeHre Ha ABToMMaTeX Ha NOKynky naes B MoGUNbHOM NpUNoXeHUN.

1.6. Bknaabi/MakeTbl
ycnyr/HakonutenbHble cyeTa

1.6.1.
1.6.2.

1.6.3.
1.6.4.

1.6.5.
1.6.6.
1.6.7.

1.6.8.

Mopatb 3asBneHue Ha oTkpbITUe Bknaga B Cucreme.

MopaTk 3asiBNeHne Ha npoanexHve Bknaga (npumennmo gna KnueHToB kateropun Private
Banking, a Tarke KnueHToB - aepxartenu MNakeTa ycnyr).

MogaTtb 3asBneHne o npekpalleHun gencteusa Jorosopa Bknaga.

Mopatb 3asBneHve o noAkntodeHun MakeTa ycnyr U BbiNnyck GaHKOBCKUX KapT B pamkax
MakeTa.

MopaTtb 3asBNeHMe Ha OTKpbITUE HakonuTenbHOro cyeTa.
MopaTtb 3asBneHue Ha 3akpbiTe HakonutenbHOro cyeTa.

OdopmnTb NopyveHne Ha ABTOMNOMONHeHMe HakonuTenbHoro cyeta B MoGunbHOM
NPUMOXEHUN.

OcbopmuTb NopyyeHne Ha ABTOMOMONHEHUE CTpaTEry JOBEPUTESIbHOMO YNpPaBIeHus!.

1.7. CueTa, nepeBoabI®e,
noaayva/ucnonHeHve
pacnopsiKeHun, pacyeTbl

1.7.1.

1.7.2.
1.7.3.

1.7.4.

1.7.5.

Mopatb 3asiBNEHNEe Ha OTKPbITME TEKYLLEro cHeTa B paMKax NocneaHero 3akni4eHHOro ¢
BaHkom [loroBopa 6aHkoBckoro cyeta. B atom cnyyae npu ocopmneHumn 3aasneHnst oo
OTKpbITUM Tekyllero cyeta KnueHT camocTosiTenbHo YykasbiBaeT B Cucteme Bce
napameTpbl OTKPbIBAEMOIO TEKYLLIErO cYeTa, B TOM YMCHe BanoTy cyeTa.

MopaTb 3asBneHne Ha 3akpbiTne Cuerta.

MopaTb 3asiBNEHNs O BHECEHUM YTOUHEHUI B PEKBU3UTLI paHee WUCMONHEHHOro BaHkom
PacnopsikeHus, oT3blBE 3NMEKTPOHHOrO PacnopsikeHuns Ha nepesod, 0hOpMMEHHOro B
py6nsix Unun B MIHOCTPaHHOW BanioTe, a Takke 3asBMeHUe 0 NPOBeAEeHUN paccnefoBaHns
no PacnopskeHuto (npumeHnmo ans KnueHtos — gepxatenen MNaketa ycnyr).

MopgaTb 3asBneHve Ha AKKpeauTMB, 3asiBNieHME Ha U3MEHEHWe ycrnoBuin AKKpeauTuea,
3asBMIEHNE Ha 3aKpbiTe AKKPeauTMBa, a Takke 3asiBNEeHWe O BO3MOXHOCTU MPUHATUS
AKKpeauTUBa C PaCXOXOEHUSIMU.

HanpaBuTb [OKyMeHTbl /3asiBNeHUs, 3a UcknodeHueM PacnopsikeHuii B pamkax
obcnyxmeaHua no Cyetam Tuna C.

36 Ycnyra NnpeoCTaBnsSeTCs C MOMEHTa TEXHUYECKOW peanv3aLmu.

37 3a ucknoueHnem Cueta Bknaga, HaunHas ¢ 15.11.2017.

38 Mpm coBepLUEHUM NEpeBoAa AEHEXHbIX CPEeACTB B pybnsx B CUcTeMe (3a UCKIMIOYEHNEM OnepaLuin Yepea CepBUC OnnaThl ycnyr) opopMsieTcs 3asiBfeHme Ha
nepeBoA 1 nnaTexHoe nopyyeHune (ecrnm NpMMeEHNMO), SIBSIIOLLMECS CBA3AHHBIMU Mexay co60i DNeKTPOHHBIMU AOKYMEHTaMM (MakeT ONeKTPOHHbLIX JOKYMEHTOB).

26



obcnyxuBaHue

1.7.6. MopTtBepantb Onepauumto no QR-koay B 6aHkomaTe.

1.7.7. YcTaHoBWTb Unn oTMeHUTb BrioknpoBky geHer B MoOGUNBHOM MPUNOXEHUN.

1.7.8. TpocmatpuBaTth MHpopmaumio 06 oTkpbiTom CoLmansHoM cyeTe.

1.7.9. Bakntountb CornalleHve B pamkax CepBuca «BTOPOW PYKu».

1.7.10. MonyunTs ycnyrm CepBuca «BTOPON PykM» B KavecTBe nuua, onepaumm no Cuety
KOTOpOro TpebytoT NoaATBEPXKAEHUS.

1.7.11. Mony4umTb ycnyru CepBuca «BTOpOM pyku» B kadecTse Noareepxaatowwero nuua.

1.7.12. Tpocmatpmeath MHpopmaumio 06 oTkpbiTom CneumnansHOM 3apninaTHOM cyeTe, nogasaTb
PacnopsixeHns o0 coBeplleHUM onepauui Mo crneumanbHOMy 3apnfiaTHOMY CcuyeTy,
npeaycMoTpeHHbIX OcobeHHOCTAMM 0BCnyXMBaHUS crneumarnbHbIX 3apnnaTHbIX CHETOB B
AO «PanddanzeHbaHK».

1.8. BaHKOBCKME KapTbl 1.8.1. Tlopgatb 3asBneHve Ha Bbinyck KapTbl (B ToM uncrne B MobunbHoM npunoxeHunn OP).

1.8.2. TlopaTtb 3asBneHwe O HanpaBneHun KapTbl Kypbepckoln cryx6on (npy nepBMYHOM
Bbinycke KapTbl B Cucteme KnueHT ykasbiBaeT Agpec OOCTaBKW B 3asiBMIEHUN Ha BbIMyCK
KapTbt).

1.8.3. [llopatb 3aaBneHne Ha Kypbepckyto goctasky KapTbl JoBepeHHOMY nuuy (NpUMeHUMOo Ans
aepxarenen MNaketa ycnyr).

1.8.4. Topatb 3asBneHne o gocTtaBke B [yHKT BbldayuM BaHKOBCKOM kapTbl (MOMEHTarlbHON
Bblgaum) npu odopmneHun KapTol Kk genctsytowemy Cuety KnueHTa, KOTOpbIA He
oTHocuTCs K kaTeropumn Private Banking, a Takke He aBnsieTca KnueHTom, npolwenwmm
naeHtTudmkaumto ¢ nomobio ECUA n EBC.

1.8.5. Odopmutb 3asBneHne Ha wuameHeHue Jlumuta no Kaprte (goctynHo B MoGunbHOM
NPUNOXeHNM).

1.8.6. YcTaHOBUTbL WNW OTMEHUTb 3anpeT Ha COBEpLUEHWE MOKyrnoK B ceTun WIHTepHeT C
ncnonb3oBaHueM KapT (4ocTtynHo B MoGunbHoM npunoxeHnn)°.

1.8.7. Tlopatb 3asBneHne Ha odopmneHne baHkoBckon kapTbl 6€3 MaTepmanbHOro Hocutens (B
ToM yncne B MobuneHom npunoxexHun Od).

1.8.8. Topatb 3asBneHue Ha bnokmpoBky BaHkoBCKOM kapTbl U 3akpbiTne CyeTa.

1.8.9. OcyuwectButb Briokmposky KapTbl.

1.9. Bpokepckoe/geno3utapHoe 1.9.1. [Onsa Bcex KnueHToB, 3a ucknoyeHnem karteropum Private Banking, nogatb:

3asBneHve Ha 6pokepckoe 0BCIyXMBaHWE BMECTE C aHKeTOWM MHBECTOpa AJ1A 3aKMoYeHns
cornalieH1s (4orosopa) o NpefoCcTaBneHU BPOKePCKUX U UHBIX YCRYT Ha (PUHAHCOBbLIX
pbIHKaX;

aHKeTy MHBEeCTOopa, od)opmnﬂemyro npun USMEeHEeHUN JaHHbIX KnueHra;
3adaBneHne o npusHaHum KnuexTa KBaJ'IVICpVILWIpOBaHHbIM WHBECTOPOM;
3adasneHue, OCbOpMJ'IFleMOS npu nameHeHnn gaHHbIX UHBECTOpa;

NMopyyeHVs/3asiBkKM  Ha MOKYMNKYy/MPOAaxy UeHHbIX Oymar wunm oTMeHy/M3MeHeHue
nopy4YeHns/3asBok;

nopyyeHnsa/3anBkn/oepTbl/BONEN3bSBNEHNMA Ha y4vacTue B 3amelleHun/obmeHe/
KOprnopaT1BHOM OENACTBUM NO LEHHbIM Bymaram;

NnopyYeHns Ha BbIBO AEHEXHbIX CPEACTB C OPOKEPCKOro cyeTa Ha TEKYLLMIA CHET KIMeHTa
B baHke;

3adBleHne o0 3aKnveHnn 0eno3mTapHoro aoroeopa sMecTe C aHKeTOW AEMnOHEeHTa;

OOKYMEeHTbl AndA y4acTtua B KOprnopaTuBHbIX OEeNCTBUSIX, @ TaKkkKe MHble onpegeneHHble
0eno3nTtapHbiM OroBOpoOM OOKYMEHTbI B BUAOE CKaH-KOMUN COBMECTHO C 3asiBNIEHNEM, B
KOTOPOM LENOHEHT noATBepXXaaeT [EeNCTBUTENBHOCTb 3TUX OOKYMEHTOB,

nopyyeHusi Aeno;

yBE[IOMIIEH/E O PACTOPXKEHUI COrnaLleHusl (4oroBopa) o0 NPefoCTaBneHUn GPOKepCKUX 1
WHBIX YCRYT Ha (OMHAHCOBLIX PbIHKAX;

yBegoMIeHne o0 pacTtopXXeHnn eno3nTapHOro goroeopa;

answeecs nopydeHue no Cpenkam PENMO c UK ¢ KCY Ha 1 geHb vnn nopydeHue Ha
OTMEHY TaKOro ANSLLErocs Nnopy4veHus:;

MHble [OOKYMEHTbl B paMKaXxX 3aKI4YeHuAaA U UCMNOJIHEHUA cornalleHunsa (;:Loroaopa) (0]
npegocrtaesneHunn 6pOKepCKI/IX W UHbIX yCnyr Ha (bI/IHaHCOBbIX pblHKaX U aenosntapHoro
00roeopa;

39 Ycnyra npefocTaBnsieTcs no Mepe TeXHUYECKON peanusauum.
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1.9.2. [Ona KnuenTtoB kateropun Private Banking, 3aknioumBlMX [OOroBOp, KOTOpPbIN
npefycMaTpyBaeT BO3MOXHOCTb MOAAYM YKasaHHbIX AOKYMeHTOB 4epe3 Cuctemy*C
nopatb:

— 3asBneHve Ha Opokepckoe 0OCnyxvBaHMe BMeCTe C aHKeToMm wWHBecTopa Ans
3aKMI0YeHnss  cornalleHuns (qorosopa) 0 NpefocTaBneHn Gpokepckoro obenyxnBaHus
Ha PMHAHCOBbLIX PbIHKAX;

—  aHKeTy uHBecTopa, 0hopMnsSeMyto Npu U3MEHEHUN AaHHbIX KnueHTa;

—  3asBneHve o0 npusHaHum KnueHta KBanuuumMpoBaHHbIM NHBECTOPOM;

—  3asBneHue 06 ncknodeHnm KnueHta 13 peectpa KksanmmumpoBaHHbIX MHBECTOPOB;

—  NOpy4YeHus Ha NOKyMKy/nNpoJaxy LeHHbIX ByMar unm oTMeHy nopyyeHus;

—  nopyyveHus/3asBkn/oepTbl/BONEN3BbABMNEHNS Ha YyyacTue B 3amelleHun/ obmeHe
/kopnopaTMBHOM AEWCTBMU NO LeHHbIM Bymaram;

—  MnopyyeHve Ha BbIBOA AEHEXHbIX CPEACTB C OPOKEPCKOro c4eTa;

—  3asBneHue O NPUHATMKM 3aTpaTt Nno nepeBedeHHbIM B baHk LeHHbIM Bymaram K BblYeTy
npw pacyete HO®J;

—  3asBneHue 0 3aKYvYeHUn 4eno3nTapHoOro AoroBopa BMeCTe C aHKETOW AeNOHEHTa;

—  aHKeTy, 0POpMNSEMYIO NPU U3MEHEHNN AaHHbIX AEMNOHEHTa;

—  nopy4veHus geno;

—  3asBneHue Ha OTKpbITUEe cyeTa Aeno hr3nYeckoro nuua;

—  yBeJOMIIEHMEe O HarloroBoMm craryce;

—  YBeJOMIIEHNE O PacTOPXEHWUN cornalleHns (gorosopa) o npegocTaBneHnm 6pokepckoro
o6CcnyXnBaHUst Ha PUHAHCOBBIX PbIHKAX;

—  yBEeOOMIIEH/E O PaCTOPXEHWUUN Aeno3nTapHOro A0roBopa;

—  WHble JOKYMEHTbl B paMKax 3aKfl4YeHWUs M WCMOSIHEeHWS corfalleHuns (gorosopa) o
npenocTaBneHun GPOKEPCKMX N UHBIX YCNyr Ha OUHAHCOBBIX PbIHKAX WM AENO3UTapHOro
Aorosopa.

1.10. [JoBeputensHoe 1.10.1. MNopatb baHKy Kak areHTy/moBepeHHOMY, AEeNCTBYOLEMY WMeHW ynpaenstowero/YK
ynpaBneHue/ naeBblie M ®/cneunannaMpoBaHHOro Aeno3uTtapus (perucTpatopa):
WHBECTULUOHHbIE POHAbI

— [OKYMEHTbl Afs 3aKnioYeHus OOroBOPOB AOBEPUTENbHOrO ynpasneHus (B TOM uucne
[OTOBOPOB  [OBEPUTENbHOrO  YMNpaBneHus  Ha  BedeHWe  MHAMBMAYalbHbIX
WHBECTULIMOHHbIX CYETOB) M MNOCMeaylLero OobCnyXuBaHUS rpaxaaHuHa B pamkax
yKasaHHbIX AOroBOpPOB (B T.4. Mogaya W MoflydYeHue aHKeT, 3asBneHui, yBeOoMMeHUN,
3anpocoB, akToB M T.A4.), @ Takke AOKYMEHTbl O BblBOAE aKTMBOB MO JOroBopam U O
npekpaLleHun yKkasaHHbIX JOrOBOPOB;

— [OKYMEHTbl ONns 3aKMioYeHust cornawleHuss o6 9SneKTPOHHOM [OoKymMeHToobopoTe ¢
KnneHTamun-gusndeckumm nuuamm YK;

— [OKYMEHTbI (B T.Y. @aHKETbI, 3asBKW, 3asiBIIEHNS, 3anpochl, yBEAOMIIEHUS, NepeaToYHble
pacnopsxkeHns u T.4.) Ha npuobpeTeHve, obOMeH, nocnepywlee o6CnyxuBaHue,
noratleHne MHBECTULIMOHHbLIX NaeB NaeBblX NHBECTULIMOHHbLIX (POHAOB;

— [OKYMEeHTbl [ANns 3akfiiyeHus pJorosopa 06 oOkasaHWM  ycryr WHBECTULMOHHOMO
KOHCynbTMpoBaHUS (B TOM u4ucNe 3asiBieHVe O MpucoeavHeHun, cnpaska o6
WHBECTULMOHHOM npodoune v T.4.) 4;

1.10.2. Ocbopmute M nopatb baHKy Kak areHTy/moBepeHHOMY, OEWCTBYHOLWLEMY OT WMEHMU

ynpasnsioLero/YK MA®/cneumannsmpoBaHHoro genosmTtapus (peructparopa):

OOBEPEHHOCTNU Ha ocyulecTBrieHne [JOBEepeHHbIM IULOM NosfIHOMOYM B pamMkax
O0roBopoB OOBEPUTENTbHOIo ynpaBlieHUA (B TOM 4ucne [oroBopoB AOOBEPUTENTbHOIO
ynpaeneHuna Ha BefgeHune nHamBuayaribHbIX MHBECTULMOHHBbIX C‘-{eTOB) N B OTHOLUEHUU
nnueBbIX CYETOB KIMeHTa B peecTpax BragenbueB MHBECTULMOHHBLIX MaeB MnaeBblX
WHBECTULUMNOHHbIX CDOH,D,OB. npl/l noanncaHnnm KrMeHToM [OOBEepPEeHHOCTU B Cucreme
OOBEpeHHOe INnUo MOXeT coBepllaTb onepauumn B paMKax OOBEPEeHHOCTU He paHee
npoeseneHuda ero I/ILI,eHTMCbI/IKaLLI/IVI npu npeabasleHnn BCex HeO6X0,EI,I/IMbIX OOKYMEHTOB B
COOTBETCTBUU C Tpe6OBaHI/IFIMM 3aKkoHoaartenbcTea PO;

n3sellieHne o npexkpalleHnm nencreus 0OBEPEHHOCTU. [laHHOe n3BeLeHne MoXeT ObITb
nogaHo Kak caMuUM KINUeHTOM, TakK 1 OBEPEHHbLIM JTULIOM;

cornacue Ha npefocTaBneHWe faHHbIX O (UHAHCOBOM COCTOSIHUM  (DUHAHCOBbLIM
COBETHMKaM (Ons cryyaeB, KOrga KIMEeHT momnb3yeTcs pedepanbHON  CCbINKOW,
NONy4eHHON OT PMHAHCOBOrO COBETHUKA, B LIEMSAX 3aKI04eHNst JOorosopay);

40 Yenyrv npeocTaBnsoTCA C MOMEHTa TEXHUYECKON peanusaumi.
41 Ycnyra NnpeaocTaBnsieTcs C MOMeHTa TEXHUYECKON peanuaaumm.
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— 3asiBNeHMe HacnedHWka, YyHacnefoBaBLUEro akTuBbl B pamkax  [JOrOBOPOB
AOBEPUTENBHOIO yNpaBrneHns (B TOM Yucrie JOroBOpOB AOBEPUTENBHOMO ynpaBrneHus Ha
BeJeHVe WHAMBMAYaNbHbIX WHBECTULMOHHBIX CYETOB, [OMOBOPOB [OBEPUTENILHOIO
ynpaBneHus NaeBbiMY UHBECTULIMOHHLIMU (HOHAAMM).

1.11.  Horosop [Ons KnueHToB kaTteropuu Private Banking nogarte:
[OBEPUTENLHONO yNpaBeHnst
— 3asBrieH1e O NPUCOEAMHEHNN K JOrOBOPY AOBEPUTESILHOIO YIPABIIEHNS;

—  aHKeTy Anisi onpeneneHnst MHBECTULIMOHHOTO NPOduns;

— cornacue KnveHTa ¢ NpycBOEHHBIM My MHBECTULIMIOHHBLIM MPOUIem;

— yBeOOMIIEHME O MepeaaYe akTVBOB B JOBEPUTENBHOE YMpaBIieHNE;

— yBegomsieHne 06 U3bATUM aKTUBOB M3 LOBEPUTESILHOTO YIPABIIEHNS;

— yBeOOMJIEHME O PACTOPXEHWUM LOTOBOPA AOBEPUTENIBLHOTO YIPABIIEHMS;

—  aKT O MPOBEAEHN PACcHETOB MpY PacTOPXKEHUM LOroBOpa AOBEPUTENBHOIO YrpaBrieHus;
— 3asBreHVe Ha NepyoaMYECKUi BbIBOL aKTMBOB U3 JOBEPUTENBLHOIO YrpaBnieHus;

— yBegowmneHue 06 U3MeHeHum agpeca SJ'IEKTpOHHOl‘/'I noyThbl n/mnu TenerOHa;

— WHble OOKYMEHTbl B paMKaX 3aKni4yeHUda U UCMOJIHEHUA Oorosopa AoBepUTeribHOro

ynpaBneHus.
1.12.  Horosop 06 [ns KnueHToB kaTteropuu Private Banking nogats:
WHBECTMLMOHHOM
KOHCYNbTUPOBaHUN — 3asBneHune O 3aKnioyYeHUn 4oroBopa 06 MHBECTULIMOHHOM KOHCYNbTUPOBaHUMK;
— aHKeTy Ansa onpegeneHns MHBECTULMOHHOTO Npodnns;
— cornacue ¢ NPUCBOEHHbIM KrMeHTy MHBECTULMOHHBLIM NpodunemM;
— yBedomreHue 06 n3ameHeHUn agpeca 3NEeKTPOHHON MOYThI;
— akT 06 oKa3aHuM ycnyr B pamkax 4orosopa;
— yBeJoOMeHne 0 pacTopXXeHnn Jorosopa 06 UHBECTULIMOHHOM KOHCYNbTUPOBAHUN;
— VHble JOKYMEHTbl B pamKax 3akmoveHus U UCMofHeHWsa forosopa 06 MHBECTULMOHHOM
KOHCYNbTUPOBAHWM.
1.13. ApeHpa cendoBbIX 1.13.1. TlogaTb 3asABreHVe Ha NpPoarieHne cpoka apeHabl CeNOBON AYENKN.
fAveek
1.14. UnoTteka*? 1.14.1. TMopaTtb 3asBneHNe 0 JOCPOYHOM NoralleHnn KpeamTa.

1.14.2. MNopaTb 3asBnNeHUe-aHKETY Ha UMNOTEYHbIA KPeOUT N UHbIE JOKYMEHTbI AN 3aKMHoYeHUst
KpeamTHoro gorosopa*s,

1.14.3. TMopaTb 3asBreHve 06 OTMEHE eXXEroAHOro NepednCreHmns AeHeXHbIX CPeACTB B ynnaTy
CTpaxoBOW NPeMum No AOroBOPY CTPaxoBaHMS.

1.14.4. TlogaTb 3asiBrieHne O NOArOTOBKE 3aKnagHOW.
1.14.5. TMopaTtb 3asBneHNe Ha 3aMeHy npegmMeTa UNoTeKu.

1.14.6. MNopaTb 3asiBreHWe Ha nNpeAoCcTaBrieHWe cornacus Ha nepepavy  HeABMXUMOIO
VMYLLEECTBA B NOCIeYHOLLYH UMOTEKY.

1.14.7. TopaTb 3asBneHne O NOATBEPXAEHNWN agpeca SNEKTPOHHOM NoYThI.
1.14.8. TMopaTb 3asBneHne Ha 4OOPOBONbHYO peanu3aumio 3anoXeHHOro NMyLLecTBa.
1.14.9. MNopaTtb 3asBrneHNe 0 CaMOCTOSITENBHOM peanu3auuy 3asnora.

1.14.10.NMogaTb 3asiBeHNe Ha W3MEHEHWe cocTaBa Y4aCTHUKOB/pexuma COBCTBEHHOCTM MO
KpeanTHOMY UNOTEYHOMY [IOroBOpY.

1.14.11.Mopatb 3asiBfieHWe O Bblgade cnpaBku 0O ocTaTke 3aJ0SMKEHHOCTM MO MUMNOTEYHOMY
KpeauTy 1 0 NoralleHnn MNoTe4Horo KpeavTa 3a CHET CPeACTB COLManbHON BbiNnaThl.

1.14.12.NogaTb 3asBneHMe O Bblgave crnpaBkuM 06 ocTaTke 3aJ0IPKEHHOCTM MO MMNOTEYHOMY

42 B yacTu noanucaHusi QNeKTpoHHoi 3aknagHoii, CornalleHnsi o6 M3MeHEHUM codepkaHusi DNeKTpoHHoW 3aknagHon Ycnosus O NpUMEHSIOTCS C y4ETOM
nonoxenunt ®3 ot 16.07.1998 N 102-d3 "O6 nnoteke (3anore HeaABMXUMOCTM)" 06 OCOBEHHOCTAX BblAauy 3MEKTPOHHOW 3aKnagHOW C UCMOMb30BaHWEM CUCTEM
OMCTaHUMOHHOro obcnyxusanus. MNpu aTom B goroBope 06 nnoteke unv Aorosope, 0653aTenLCcTBO N0 KOTOPOMY 06ecrneyeHo MMOTEKON B CUIY 3aKOHa, CTOPOHbI
NPU3HaIOT BO3MOXHOCTb BblAauy DNeKTPOHHOW 3aknagHou ¢ ucnonb3oBaHneM cuctemol PandpdpaiiseH OHnariH, a Takke BO3MOXHOCTb NPeACTaBNeHUst ykadaHHbIX
[OKYMEHTOB B OpraH peructpauum npae B OpPME 3MEKTPOHHbIX [OKYMEHTOB nuOO 3MeKTPOHHbIX 00pasoB AOKyMeHTOB, noanucaHHbix YKJIT BbaHka-
3anorogepxarens.

43 Yenyru cornacHo . n. 1.14.2, 1.14.4-1.14.15 HacToswero MpunoxeHns NpeaoCcTaBnsAoTCA C MOMEHTa TEXHUYECKO peanuaaumi.
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1.14.13.

KpeauTy M O MoralleHun MMOTEYHOro KpeauTa 3a CYeT (4acTu) CPeAcTB MaTePUHCKOro
(cemeriHoro) kanuTana.

Mopatb 3asiBNeHne 06 oTkase OT KpeauTa (3aeMLUUK / 3aeMLUMK U CO3aEMLLNK).

1.14.14. NMognncaTb 3NEKTPOHHYIO 3aKNaaHyto.

1.14.15. NMognucaTtb cornawieHne 06 naMeHeHUn cogepxaHnst ANEeKTPOHHOWN 3aknagHoN.

1.15. WHoe 1.15.1. OdopmMuTb NpeaBapuUTENbHbIN 3aKa3 HanWYHbIX AEeHEeXHbIX cpeacts B MobunbHom
NPUNOXeHUN B CPOKW, NpeaycMoTpeHHble Tapudamu.

1.15.2. HasHaunTb/OTMEHWUTL BCTpedyy C coTpyaHukoMm baHka ans odopmnenns KapTbl
(npumerumo anst Mo6unbHoro npunoxexusi OP).

1.15.3. TNpocmaTpuBaTtb agpeca 6aHkoMaToB 1 oTAeneHun baxka.

1.15.4. TloBTOPHO Ha3HaYWTbL NEPCOHANbLHOro MeHeaXepa B criyyae ero oTMeHbl KnmeHTom paHee
(npumeHnMo ansa KnveHToB, aBnstowmxca gepxxatenamu lNMaketa ycnyr).

1.15.5. Odbopmutb nHble ycriyrn ansa Knventos kaTeropun Private Banking, npeaycmoTpeHHble
3aKMHYEHHBIMW C HUMUW JOTOBOpPaMM.

1.15.6. WHuuumposaTsk 3anpoc Ha npegocTtasneHue goctyna B Cuctemy ans pabotsl ¢ Cepsucom.

1.15.7. MopaTtb 3asBneHne o cosepweHun OBCK n nonyuntb Cnpaeky 06 OBCK (gocTtynHo B
Mo6u1nbHOM NpUNoXeHUn).

1.15.8. lMpocmaTtpuBaTb KaccoBble Yekn B anEKTPOHHON chopMe.

1.15.9. N3meHaTb agpec NpoXuBaHWsS, MOYTOBLIN agpec, agpec mecta paboTbl Mo BbIGOPY
KnuenTa.

2. B Mo6unbHom npunoxeHun «PanddanseH UHBecTuunny» KnmeHT moxer:

2.1. bBbpokepckoe/aenosutapHoe | 2.1.1. [logaTtb 3asBneHWe Ha Gpokepckoe OOCNyXMBaHWE BMECTE C aHKETOW MHBecTopa Ans
obcnyxuBaHue 3aKMIOYeHns  cornalleHus (4oroeopa) o npegocTaBneHnun GPOKEePCKUX N UHBIX YCNyT Ha
PMHAHCOBbLIX PbIHKaX.

2.1.2. Topatb 3asBneHve Ha Gpokepckoe OOCNyXvMBaHWE BMECTE C aHKETOW MHBecTopa Ans
3aKMIOYEHUsT cornawleHnst (goroBopa) O NPeAoCTaBreHMM OpOoKepCKUX yCnyr Ha
PMHAHCOBLIX pbIHKaxX, NpegycMaTpuBalolero OTKPbITUE W BeAeHWe WHAMBMAOYarbHOro
WHBECTULIMOHHOIO cYeTa (C MOMEeHTa TeXHUYECKOW peanusauun).

2.1.3. lopaTb 3asiBNeHWe O NpU3HaHWU MHBECTOPA KBanNMULMPOBaHHLIM UHBECTOPOM.

2.1.4. TopaTb 3asiBNeHue, ohopMnIsemMoe nNpy M3MeHeHn AaHHbIX UHBECTopa.

2.1.5. TllogaTtb nopy4eHus/3asBKN Ha NOKYNKy/NPoAaxy LeHHbIX Bymar nnm otMeHy/mameHeHue
nopy4veHus/3asBOK.

2.1.6. TlopaTb nOpy4YeHUs/3asBKA Ha MOKYMNKy/Mpodaxy BamnTHbIX WHCTPYMEHTOB WK
OTMeHy/U3MeHeHWe Nopy4eHUs/3asBoK.

2.1.7. TopaTb 3asiBKy Ha 3aMeLleHne eBpoobnuraymin.

2.1.8. TMopgatb Nopy4eHMs Ha BbIBOA, AEHEXHbIX CPEACTB C BPOKEPCKOro cyYeTa Ha TEKYLLMIA cHeT
knueHTa B baHke.

2.1.9. TllopaBaTb AOKYMEHTbI, CBA3aHHbIE C pac4eTOM HarioroB U HaroroBbIM CTaTyCOM.

2.1.10. lMopaBaTb 3asBreHUs Ha M3MeHeHue TapudoB, 3anpawmBaTb OTYETbl/CMpaBku W Ap.
[OKYMEHTbI.

2.1.11. TlopaTb 3asBNEeHWe O 3aKMiYeHUW [Oeno3nTapHoro [OroBopa BMeCTe C aHKeTon
AenoHeHTa.

2.1.12. MopaTb [OOKYMEHTbI AN y4acTUs B KOPMOpPATMBHbIX [OEUCTBUSIX, @ TakKkKe WHble
onpeeneHHble Aeno3nTapHbiM JOFOBOPOM AOKYMEHThLI B BUAE CKaH-KOMUIA COBMECTHO C
3asBreHnem, B KOTOPOM AENOHEHT NoATBepXKAaeT AeNCTBUTENbHOCTb 3TUX JOKYMEHTOB.

2.1.13. lMopgaTb nopyyeHus geno.

2.1.14. TMopaeaTtb Answeecs nopyyvyeHune no Cpgenkam PEMNO ¢ UK ¢ KCY Ha 1 geHb unm
nopy4veHve Ha OTMEHY TaKoro ANSLLIErOCs NMopyveHus.

2.2. [OoBeputenbHoe 2.2.1. TlMopatb BaHky kak areHTy/moBepeHHOMY, OEWCTBYHOLLEMY OT UMeHU ynpasnstowero/YK

ynpaeneHue/ naesble
MHBECTULUOHHbIE hOHABI

MAN®/ cneunannsmpoBaHHOro AenosuTapus (permctpartopa):

[IOKyMEHTbI [Msl 3aKMio4YeHUst [O0rOBOPOB [OBEPUTENbHOMO YNpaBrieHUs Ha BeaeHue
WHOMBUAYAmNbHLIX  MHBECTMLMOHHBIX CYETOB U MOCMedyllero  06CnyXuBaHus
rpaxnaHuHa B pamkax yKasaHHbIX [0roBOpPOB (B T.4. nojadva v MonyyeHue aHKeT,
3aABMNEHN, yBeOOMIIeHUI, 3anpoCcoB, akToB M T.A.), a Takke AOKYMEHTbl O BblBOAe
aKTMBOB MO AOroBOPaM U O MPeKpaLleHN yKasaHHbIX JOrOBOPOB;

JOKyMeHTbI (B T.4. aHKETbI, 3asiBKW, 3asIBNEHWS], 3anpockl, yBeAOMNeHUs, nepeaaToyHble
pacnopskeHnss v T.4.) Ha npuobpeteHve, oOMeH, nocnegywliee o6CnyXuBaHue,
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noraweHne MHBECTULIMOHHBIX NaeB naeBblX NHBECTULMOHHbIX CbOH,D,OB.

3. B PanddanseH TenenHdo KnueHt moxer:

3.1. Mony4eHue nHcdopmaumnm 3.1.1. Mony4uTb criedytoLyto MHOpMaLMo*® (Mo Mepe TEXHUYECKON peanusaumm):

— obwylo HenepcoHanuM3npoBaHHYO MHGOpMauuMilo O npoayktax u ycnyrax baHka,
CO06LLEHUS CO CCbINKaMM Ha MHpOpPMaUMOHHbIE cepBUCHI BaHka;

—  WHdopmaumio o pasmepe 3agomkeHHocTu Ha [aty Beinucku no KpeguTtHom kapTe,
MuvHumaneHoro nnatexa, OOWwen cymme 3afofKEHHOCTM W Cpoke onnaThbl
MuHumansHoro nnartexa;

- uMHdopmMaumio 0 pa3mepe ocTatka cymmbl KpeauTa, pasmepe v gaTte Grnvkanero
exemecsiyHoro nnaTexa no Kpeauty;

—  nHdopmauuio o pasmepe [loctynHoro 6anaHca.

4. B Mpunoxenun «Focknoy» KnueHT moxeT nognucatb®®:

4.1. UnoTteka 4.1.1. KpeautHbii gorosop. HaMBnAyaneHble ycrosus,

4.1.2. Jorosop 06 unoteke / nocneaytowuii gorosop o6 unoTeke,

4.1.3. [loroBop Nopy4MTenbCTBa,

4.1.4. Jorosop 3anora npae TpeboBaHWs NO 4OrOBOPY AONEBOr0 y4acTUs/yCTynKu,
4.1.5. 3aknagHyto,

4.1.6. CornaweHue 06 namMeHeHnM cogepXaHns aNeKTPOHHON 3aknagHou,

4.1.7. [JononHuTenbHbIe COrMalleHnst (CornaleHUsi O BHECEHUU W3MEHEHWN) K KpeauTHOMY
JoroBopy, Aoroeopy o6 wunoTeke, nocriegykollemMy goroeopy o6 wunoteke, [oroeopy
nopyuuiTenscTea, [OroBOpy 3arnora npae TpeGoBaHWA MO [JOroBOPY [OSIEBOro
y4acTms/yCTynku.

5. B nuyHom kabuHete KnueHta Ha EaMHom noprtane KnueHT MoXxeT noanucarthb:

5.1. CoumanbHbI cHeT 5.1.1. 3asiBneHne Ha ocopmnenne forosopa CoumanbHoro cyeta.

5.1.2. Jorosop CouwmanbHoro cyeta.

6. B Cucteme ans pa6otbl ¢ CepBucom KnueHT moxeT:

6.1. CepBuc «CamosaHsaTocTb» | 6.1.1.MMogaBaTb 3asBneHne Ha nogknoveHue cepsuca «Camo3aHATOCTb (MPUMEHUMO Ans
MobunbHoro npunoxeHus «PariddanseH busnec Mobanny»).

6.1.2. PopmupoBaTh/NoanMcbIBaTh/NogaBaTb OOKYMEHThI, CBA3aHHbIE C YY4EeTOM W BEAEHUEM
pesitenbHocT KnveHTa B KavecTBe nnaTenblyMka Ha nNpodeccuoHarnbHbI  [0XOA,
nonyyatb/HanpaensATb MHgopmauuo B agpec ®HC Poccum B uensix nonydveHus Ycnyr
cornacHo Mpasunam Cepsuca.

6.1.3. I3ameHsTb KoHTakTHbIN HoMep TenedoHa KnueHta Ha Homep moGunbHoro TenedoHa ans
CepBuca «CamMo3aHATOCTb»/M3MeHsATb Homep mobunbHoro TtenedoHa anst Cepsuca
«CamoszaHaTocTby (MpumeHuMo ana MobunbHoro npunoxenuns «PanddanseH BusHec
Mob6ann»).

6.1.4. 3aknoyaTb JoroBop 06 ocyllecTBneHun pacyeToB B CucTeMe ObICTpbIX nnatexen u
coBepwartb MpedycMOTPEeHHble TakMMm [JoroBopoMm Ans  CamosaHATbIxX*®  peincteums
(npumMeHnmo Ans Mo6unsHoro npunoxeHus «ParddariseH BusHec Mobain» ).

6.1.5. Otkntovatb CepBuc «Camo3aHATOCTbY.

7. TMepeveHb ycnyr, npegocTtaBnsemblx Ha Cante baHka, 4oBoaAUTCS O cBeAeHUst KnMeHTOB nyTem pa3meLleHusi 0 Takmx ycnyrax Ha Cavite
BaHka no agpecy https://www.raiffeisen.ru/.

8. bBaHk ocTaBnsieT 3a coboi NpaBoO U3MEHATL/AOMNONMHSATE NepeYeHb yCnyr/cepBUCOB, NpeaoCcTaBnseMblx Yepesd OUCTaHLNOHHbIE KaHanbl.
B oTaenbHbIx cnydasx BaHk MoxeT npenocTaBnsaTb Yepe3 [AMCTaHUMOHHbIE KaHarnbl YCINyru/CEPBUCHI, HE YKa3aHHblE B HACTOSILLEM
Mpunoxexuu.
BaHk BnpaBe BBECTU OrpaHUYeHUsi Ha NpefocTaBneHve KnneHtam ycnyr/cepBncoB, NepedmcrieHHbIX B HacTosiweM MpunoxeHun.

9. O nepedvHe ycnyr, NPefoCTaBnsieMbIX MNOCPEACTBOM obpaieHuss B KoHTakTHOW UeHTp, KnvMeHT MoXeT y3HaTb, 06paTuBLUMCH
HenocpeaCcTBEHHO B KOHTaKTHbIA LIEHTP.

44 Tpu BO3MOXHOCTM MpPefoCTaBneHus ycnyr yepe3 KoHTakTHbIM UeHTp u yepe3 Cuctemy Pandanser TeneuHdo baHk Bnpase npegoctaBuTb ycnyry,
camocToATenbHO BbIOpaB kaHan ee npefoctasneHns — yepe3 KoHTakTHbIN LeHTp BbaHka unu Cuctemy PavidpdpaiiseH TenenHdo.

45 Ycnyra npeocTaBnsieTcs C MOMEHTa TEXHUYECKO peanuaaLmu.

46 TepmuH npuseaeH B MpaBunax ucrnonb3oBaHus cepeuca «CamosaHaTocTb» AO «PainddaiiaeHbaHK».

47 Ycnyra NnpeaocTaBnsieTcs C MOMEHTa TEXHUYECKON peanuaaumm.
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