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1.

TepMUHbI

B HacToswwmx «YCnoBusAX MNpegocTaBneHus yCnyr C UCMONb30BaHMEM KaHamoB AWUCTaHUMOHHOro obcnyxwusaHus AO «PanddanseHbaHk»
(«Ycnosusa OO», «Ycnosus ANCTaHUMOHHOIO 06CnyXMBaHNA») UCNOMb3YIOTCS TEPMUHBI, codepxalumecs B «OBLLMX YCNoBUSAX 0BCryXuBaHus
cyeToB, BKNagoB u notpebutenbckmx kpeautos rpaxxaad AO «Panddansenbarky» » (ganee — «O6wme Ycnosusy), «lpaBunax ncnonb3oBaHus
cepBuca «CamosaHatocTby AO «PanddanseHbaHk»» (ganee — «[llpaBuna CepBucax), a Takke cregylowmne TepMuHbl, UMetoLme
onpegeneHHoe Hxe 3HayYeHue.
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14.

15.
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1.7.
1.8.
1.9

1.10.

AccucrteHT «Pasi» — cepBu1C NO pacno3HaBaHWo TEKCTOBbLIX (Mpu obpalueHnn Knverta B YaT) n (nnmn) ronocoBbix (Mpy 3BoHKe KnneHTa
B baHk) coobuieHnii KnveHta, nossonstowmii KnveHTty 6e3 nogkmoveHus onepaTtopa /CoeguHeHns ¢ onepaTopoM nony4vaTb oT baHka
MHdopmaumio, obbem KoTopor onpegensietca baHkom, Bk4vas nHgopmauuo o pasmepe [octynHoro 6anaHca, MHopMauumio no
Kpeauty n KpeautHot kapTe. BaHk npy HanMuum TeXHUYECKON BO3MOXHOCTM nNpedocTaBnsaeT KnmeHTy BO3MOXHOCTb BOCNOMb30BaTbLCS
AccucteHTom «Pasi» B nopsigke, ycTaHoBneHHom pasgenom 7 Ycnosun [O. B cnyyasix, yctaHoBneHHbIx BaHkom, nHdopmauusa no
3anpocaMm KnuneHta nocpeactBom AccucteHta «Pasi» moxeT obpabaTtbiBaTbCsi C MCMONb30BaHUMEM TEXHOMOMMA WCKYCCTBEHHOTO
WHTEennekxTa.

AyTeHTUdMKaTOpPbl — JdaHHble (MOrMH, Mapoflb M np.), ucrnonb3yemble KnueHtom ans pgoctyna B CucteMy AWCTaHUMOHHOMO
obcnyxuBaHus.

Ona Bxona B CVICTeMy ANCTaHUMUOHHOrIo 06CJ'Iy)KI/IBaHI/IH KﬂI/IeHTy HeoOX04MMO BBECTW MOCNeAoBaTesibHO B cooTBeTCTBYyOWMEe nonsa
CTpaHuubl BXoAa B CI/ICTeMy AONCTaHUMNOHHOIo O6CJ'Iy)KVIBaHI/Iﬂ cnegywouwune AyTeHTI/Iq)I/IKaTOprZ

— Aans Be6-Bepcun Cuctembl — norviH/ KoHTakTHbI Homep MoGunbHoro TenedoHa KnueHTal, ocHoBHOM Naporb v AONOMHUTENbHbIN
napornb, HanpaeBnsembli baHkom Ha KoHTakTHbIM HOMep MobunbHoro TenedgoHa KnueHnTa.

— ansa MobunbHoro npunoxeHus/MobunsHoro npunoxenus «PariddanseH NHBecTuummn» — nornH/ KoHTakTHbIN HOMep MobunsHoro
TenedoHa KnueHTa, OCHOBHOM Naposb U AOMOSNHUTENbHLIM Naponb, Hanpaensembln baHkoM Ha KoHTakTHbI Homep MobunbHoro
TenedgoHa KnueHTa.

— ansa Beb-sepcun Cuctembl gna pabotsl ¢ Cepsucom (PanddanseH brusHec OHnaiiH) - KoHTakTHbIM HoMep MobunbHoro TenedoHa
KnueHTa, naponb, koTopbli KnueHTy Heo6Xx0amMmMo yCcTaHOBUTL Npy nepBoM Bxoae B MobunbHoe npunoxeHne «PanddanseH bustec
Mob6ann».

— ansa MobunbHoro npunoxeHunst «PanddarnseH busHec Moban» — KoHTakTHeI Homep MobunbHoro tenedgoHa Knmenta/Homep
Mo6unbHoro TenedoHa aAna Cepsuca «CaMo3aHATOCTbY, M Maponb, KOTOPbIN KnneHTy HeobxoanMo yCTaHOBUTL NPy NEPBOM BXoAe
B MobunbHoe npunoxenne «PanddanseH busHec Mobanny».

Mpu nepBom Bxoae B MobunbHoe npunoxeHne «PanddanseH busHec Mobann» KnueHTy Takke Heobxoanmo Beectv OgHopasoBbIn
naporb, Hanpaensembli baHkom Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnveHTa.

— Ana MoOGWNbHOrO MPUIMOXEHNS C OrpaHWYEeHHbIM (YHKUMOHANoM — KoHTakTHbIi HomMep MobunbHoro TenedoHa KnueHTa,
OOMONHUTENbHbIM Naponb, Hanpaensembii baHkom Ha KoHTakTHbIM HOMep MobunbHoro TenedoHa KnueHnTa, n napornb, KOTOpbIf
KnuneHTy HeobxoamMmo ycTaHoBUTL Npu nepeoM BxoAe B MobunbHoe npunoxeHue ¢ orpaHu4eHHbIM YHKLMOHANOM.

B MobunbHoM npunoxeHun, MobunsHoM npunoxerun «PanddanseH NHsectuummy, MobunsHom npunoxeHun «PanddanseH busHec
Mobavn» n MobunbHom npunoxeHnn ¢ OP BMeCTO yKa3daHHbIX Bbile AyTeHTUdUKATOPOB KnMeHT MOXeT yCTaHOBWTb Ans BXoda B
Mo6uibHOe NPUMOXKEHWE OOMH W3 CMEAYILWMX CneumanbHbIX ayTeHTUGUKATOPOB: OTneYaTok nanbua? (MpuMeHnMo Ans MoBusbHbIX
YCTPOMCTB, MMEILWMX BCTPOEHHbIN ckaHep oTnedvaTkoB nanbues)/ Face ID (npumeHumo ansa MoOMMbHbLIX YCTPOWCTB, MMELLMX
BCTPOEHHbIA ckaHep nuua)/ 4-umdpepHbii kod. K AyTeHTudukatopam Takke OTHOCATCA BpPeMEHHble AyTEeHTU(UKATOPbI, MOPSAOK
MCMONb30BaHUS KOTOpbIX onpeaeneH n. 3.12.2 Ycnosun JO.

BnokupoBka Mo6unbHoro npunoxeHus «PanddanseH UHBecTMUMM» — NMPUOCTAHOBMNEHUE WM MpPeEKpaLLEeHNE MCMOSb30BaHUSA
Mo6unbHoro npunoxenus «PanddanseH VHBeCTULMN», KOTOPOE MOXET Npou3BOAUTLCS BaHkOM B cryyasx, YyCTaHOBMEHHbIX
Ycnosusmu O, B TOM Yncre B cOOTBETCTBUM C Nn.M. 4.9.1-4.9.2 Ycnosuii J0O.

BnokupoBka Cuctembl — NPUOCTAHOBIEHME UMK MPeKpaLleHne Ncnorb3oBaHns CUCTEMbI, KOTOPOE MOXET Npou3BoanTLCS BaHkom B
cny4asx, yctaHoBneHHblx Ycnosuamu O, B TOM Yncne B cootseTcTemm ¢ n. 3.18 Ycnosun [O.

BnokupoBka Cuctembl ans pa6oTbl ¢ CepBUCOM - NpekpalleHne ncnonb3oBaHusa Cuctemsl Ans pabotsbl ¢ CepBUCOM, KOTOPOE MOXET
npoussoauTbcs baHkom B cnyyasix, ycTtaHoBneHHbIx Ycnosusmu O, Mpasunamu Cepeuca.

BoccraHoBneHue goctyna B Cucremy/Cucrtemy ans pa6otbl c CepBucom — npegocrasneHune KnueHty/[osepeHHoOMY nuuy Joctyna
B Cuctemy/Cuctembl gnsa pabotbl ¢ CepBucom B cryvyae, €cCnvM CpPOK [AeWcTBusi naponst uctek wunu KnueHty Heobxogmmo
nonyYnTb/Ha3HauMTL HOBbIM Mapornb. lMpu BocctanoBnenun goctyna B Cuctemy/Cuctemy anst pabotel ¢ CepBUCOM WU3MEHEHUIO
NMOAMEXWUT TOMbKO Naponb, FNOMMH OCTaeTcs npexHuMm. B cnyyasx, onpepenenHbix bBbaHkom, BoccTtaHoBneHve pJoctyna B
Cucremy/Cuctemy ansi pabotbl ¢ CepBUCOM MOXET ObITb OCYLLECTBIEHO MO paHee YCTaHOBMNEHHbIM AyTeHTudunkaTopam KnueHra.

FMC I'MIN - MNocypoapcTBeHHas MHpOpMaUMOHHas cMCTeMa O rocy4apCTBEHHbIX U MyHULMNAMNbHBIX NaTexax.
F'NC XKX — MNocyaapcTeeHHas MHOpMaLMOHHAs cucTema XumLLHO-KOMMYHaIbHOMo XO351CTBa.

FonocoBoi BBOA — BCrioMoraternbHas d)yHKLI,I/IFI MobunbHoro npunoXeHud, ncnonb3yowaa nporpaMmMHblie cpeacrtea OI'IepaLI,MOHHOIZ
cUCTEMbl MOBUNBHOrO yCTpOVICTBa KnueHTa no pacno3HaBaHWIO peyn U npeaHa3HavyeHHada and npeo6paaoBaH|/|f-| pedyeBoro curHana
KnveHnTa B TEKCTOBYHO (*)OpMy Ha 3KpaHe Mo6bunbHoro yCTpOVICTBa B peXume pearibHOro BpemMeHu.

Fockntoy (MpunoxeHue «Focknoy») — MOBUNBLHOE NPUNOXEHUEe AN NOMb3oBaTeneln rocy4apCTBEHHbIX YCIyr, NpeAHa3HayYeHHoe Ans
noanucaHns AOKYMEHTOB OnekTpoHHou nognuceto KnueHTa. MogpobHas uHdopmauus o cepsuce M npasBuiiax ero MCronb3oBaHUS
pacnonoxeHa no agpecy https://www.gosuslugi.ru/goskey. B TMpunoxeHun «locknioy» B pamkax 0O BO3MOXHO nognvcaHue
[JOKYMEHTOB, ykasaHHbIX B MpunoxeHun Ne 1 k Ycnosuam JOS.

1 BoamoxHOCTb Bxofa B Be6-Bepcuto Cuctemsl no KoHtaktHomy Homepy Mo6unbHoro TenedoHa KnueHta npegocTasnseTcs No Mepe TEXHUYECKO peanuaaumu.
2 BaHk He nony4yaet oT KnveHTa, He XpaHuUT 1 He obpabaTkiBaeT ero GrioMeTpuyeckre AaHHble (0TrneYaTok nanbua).
3 MPUMEHNMO C MOMEHTa TEXHUYECKOI peanusaumm.
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Horosop A0, [loroBop ANCTaHLIMOHHOIO OGCNYXMBaHUA — JOTOBOP ANCTaHLMOHHOIO OBCNYXMBaHUS, 3aKMOYeHHbI Mexay baHkom
1 KnrueHToMm Ha ycrnoBusx 1 B nopsake, npegycmotpeHHom Ycenosusamu OO.

OuctaHuuoHHoe o6cnyxuBaHue, O — OucTaHUMOHHOE obCnyxMBaHue, B pamkax kotoporo BaHkom KnueHTy npepocTaensieTcs
BO3MOXHOCTb COCTaBMATb, yAOCTOBEPSATL U NepeaaBaTh B baHk OnekTpoHHble JOKYMeHTbI ¢ ucrnonb3oBaHvem Kananos 10O B nopsigke,
onpegeneHHom forosopom [O.

3asBneHue Ha 3akntoveHue floroBopa 1O — gokymeHT no chopme baHka, cogepxawmin B cebe npeanoxexue (odepty) Knmexra:
- apgpecoBaHHoe baHky, o 3akntoyeHun ¢ Hum Jorosopa OO, nubo
- baHka, agpecoBaHHoe KnueHTy, o 3akntodeHun ¢ Hum Jorosopa JO.

B HekoTopbIx crnyyasx 3asBneHune Ha 3akntoyveHue [orosopa OO MOXeT NOMMMO 3TOrO CoAepxaTb 3anpoc Ha (MpeasioXeHue o)
npepoctasnexHne (-1) goctyna k Cucteme, a Takke ABMATbLCS HEOTHLEMIIEMON YaCTbiO WHOTO AOKyMeHTa/3asiBneHusl, nogaBaemMoro
KnueHtom B BaHk unun npegocrasnsemoro baHkom KnuveHTy.

3asBneHue Ha noaknioyeHue goctyna k Cucreme AgncTaHUMOHHOro o6enyxuBaHus (3asiBrneHne Ha NOAKNIOYEHWE) — JOKYMEHT
no copme baHka, copepxawmit 3anpoc KnveHta Ha*/npeanoxeHue BaHka o° npepocTaBneHue(-u) KnueHty gocTtyna k Cucteme
ONCTaHUMOHHOro o6cnyxmBaHns n(unu) coeeplueHune onepauuii B Kananax JO. B pamkax Ycnosui 4O nog TepmyvHoM «3asiBrieHne Ha
noaKkmnioyeHwe»  Takke MOHMMaeTcs  3anonHeHue  KnveHToM  akpaHHbIX OpM  Ha cTpaHuue B cetu  WHTepHeT:
https://online.raiffeisen.ru/login/main, nu6o npu Bxoge B MobGunbHoe npunoxenne, MobunbHoe npunoxeHne «PanddarnseH
MHBecTuuumy». B HekoTopbIX cryyasx 3asiBneHne Ha NoAKoYeHUe MOXET MOMMMO 3TOr0 cofepaTb NPeasioXeHue O 3aknioyYeHuu
Oorosopa [0, 3anpoc o brnoknpoke CucTeMbl/BOCCTaHOBNEHNM [OCTyNa k CucTeme, a Takke SBMATbCA HEOTbeMITEMOW YacTbio MHOMO
[OKyMeHTa/3asBneHusi, nogasaemoro KnueHtom B BaHk.

3asiBneHue Ha noaknoyYeHne aocrtyna k Cucreme ans pa6otsl ¢ CepBucom — cosepluaemble KnneHtom B MoGUNbHOM NpUnoXeHnm
B COOTBETCTBMM C 3KPaHHbIMM (hopmMamu AeicTBus no nepexogy B MobunbHoe npunoxenune «PaindpdanseH BusHec Mobann» u
ykasaHue KnneHtom AyteHTudukatopos npu Bxoge B MobunbHoe npunoxenue «PanddarniseH busnec Mobanny.

EBC - egnHasa buomeTpuyeckasa cuctema, eamHas MHOpMaLUMOHHast cuctemMa nepcoHanbHbIX AaHHbIX, obecneunBatoLlas obpaboTky,
BKIto4as cbop 1 xpaHeHne BMoOMEeTPUYECKMX NEPCOHANbHbIX AaHHbIX, MX NPOBEPKY U Nepegavy MHOPMaLIMKN O CTEMNEHN UX COOTBETCTBUSI
npeAocTaBreHHbIM BUOMETPUYECKMM NEPCOHAaNbHbIM AaHHBIM (PU3MYECKOro Nnua.

EpvHbin nopTtan — «EavHbI nopTan rocyAapCTBEHHbIX M MyHMUMMAnbHbIX YCryr (pyHKUMI)», OOCTYNHbI B MHTepHeTe no agpecy
https://www.gosuslugi.ru/.

ECUA — eavHas cuctema maeHTUuKaumm m ayTeHTudMKauum, sBnsowascs denepanbHoi rocyaapCTBEHHON MHGOPMaLMOHHON
CUCTEMON, NOPSAOK WUCMONb30BaHUS KOTOPOW ycTaHaBnuBaeTcs [paButensctBom P®, u kotopas obecneuvMBaer B crny4asx,
npeayCcMOTPEHHbIX 3aKoHOAATENbCTBOM P®, caHKUMOHMPOBAaHHLIM AOCTYN K WMHAOPMauuu, copepxallercs B MHEHOPMaLMOHHbIX
cucTemax.

Mpentudmkatop IMSI - International Mobile Subscriber Identity, mexgyHapogHbin wnaeHTUdUKATOP MOOMNBHOrO aboHeHTa
(MexxgyHapoaHbI  MAEHTUMUKALMOHHBIN HOMep aboHeHTa), acCOUMMPOBAHHLIA C KaxdblM MoNnb3oBatenemM MOOMNbHOM CBA3W
craHgapta GSM, UMTS nnn CDMA. UHdopmaumnsa o6 MiaeHtudukatope IMSI dumkenpyetca B baHke aBTOMaTtnMyeckm Ha OCHOBaHMU
MHdOpMaLMK, NpeaoCcTaBnsgeMor onepaTopoM MOOWMBHOW CBA3M, B TOM YMCRe MOCpeacTBOM CrneumanbHbIX CepBUCOB, MO HOMEpY
MobunbHOro TenedoHa, NnpegocTaBnsiemMmoro Ans nonyveHus OgHopasoBbix naponen B Buge CMC-coobLueHus, nmbo npyu naMeHeHum
Homepa mobunbHoro tenedoHa ana OpgHopasoBbix naponen. B cnyyae HeobxogumocTu (Hampumep, nNpu 3aMeHe Sim-kapTbl Y
onepatopa MOOMNbHOM CBSI3W), MHGopmaumss o Homepe WpaeHTudmkatopa IMSI MoxeT ObiTb U3MEHEeHa MO 3asBMEHMIO,
npepocTtasneHHoMy B [NoapasgeneHune baHka nvbo nytem obpaiyeHust B KOHTaKTHbIN LEHTP.

Kananbl 0O — kaHanbl AMCTaHUMOHHOrO obcnyxuBaHus: Cuctema, Cuctema ans pabotsl ¢ Cepsucom, Cant baHka, MobunbHoe
npunoxenne «PanddanseH NHBecTuummy», KoHTakTHbI LeHTp, lMpunoxeHune «lFockntoyy», nuuHbIM KabuHeT KnueHta Ha EagmHom
nopTarne.

Knoy npocTon 3meKkTpOHHOM noAnucU — aTpubyT ONEKTPOHHOW MNOANWUCK, MpedHa3HAYeHHbI Ana noanucaHus ONeKTPOHHBbIX
AoKymeHTOB B Cucteme AMCTaHUMOHHOMO OBCnyXunBaHus, B TOM Yucne B pasgene «O6meH gokymeHTaMmuy CUCTeMbl, B COOTBETCTBUM C
n. 3.12.17 Ycnoeun JO. B kayectBe Knwouya nNpocTon SnMeKTPOHHOW NOAMUCK MCNONb3yeTcs COBOKYNHOCTb OQHOPa3oBOro napons u
AyTeHTUUkaTopoB, NMOO COBOKYMHOCTb AyTEHTUMUKATOPOB U (hakTa noaTBepxaeHUst KnmeHToMm OnekTpoHHOro AOKYMeHTa nyTem
HaxaTua MM B CucTeMe OMCTaHLMOHHOTO OBCNYXMBaHWSI KHOMKM, COOTBETCTBYHOLUEN TOMYy ONEKTPOHHOMY AOKYMEHTy/onepauumm,
koTopyto KnueHT noaTreepxaaet/ copepluaet B Cucteme ancraHumoHHoro obenyxusanus (ganee — KHonka nogresepxxaeHns).

Kniouy npocTon 3anekTpoHHOW noanucu ¢ X3w-KogaoM — atpubyT ONeKTPOHHOW NoAnuCK, NpefHasHayeHHbI Ans nognucaHus
KnueHtom lMakeTa aneKTPOHHbIX AOKyMEHTOB B pa3aene «ObmeH aokymeHTamun» Cuctemsl, B cootBeTcTBUM € N. 3.12.18 Ycnosuin O0O.
B kayectBe Knua npocTOM 3MEKTPOHHOW nogmMcu € X3L-KOAOM  UCMONb3yeTcs COBOKYNHOCTb OpHOpa3oBOro naporns,
AyTeHTUUKaTOPOB M X3Ll-koaa.

Kntou npocTon anekTpoHHow nognucu ans CanTta — atpnbyt OnekTpoHHOM NognNncK, NpeaHasHavYeHHbIn ans nognucanmsa KnmeHtom
OneKTPOHHbIX AoKyMeHTOB Ha CanTe baHka B cootBeTCcTBUM C M. 5.2 Ycnosui [10. B kayectse Knoya npocTon 3neKTPOHHON Noanmcu
ana Cavita ucnonb3yeTtcs COBOKyNnHoCcTb OgHopasoBoro koga U KoHTakTHoro Homepa mobunbHoro tenedoHa.

KopoBoe cnoBo — Kogosoe cnoeo Knuenta w/unu Kogosoe cnoso [JoBepeHHoro nuua u/vnu Kogosoe cnoso Pebénka. B kavecTtse
KopoBoro crioBa He JOMNycKaeTCcs ykasaHue CroBa, OTHOCSILLErocst K HEHOPMATUBHOW NTEKCUKE.

KopoBoe cnoBo KnueHra:

CrOBO, YNCMO WM UX KOMOWHAUMS, yKasaHHble KnneHToM npu oTKpbITUM CyeTa unu npu nocrneayrolem nucbMeHHoM obpalleHun
KnueHta B MNoapasgenenue barka, nnbo B Cucteme PanddarnizeH OHnanH.

ofHopa3oBas kKoMGuHaLws Ymcen, HanpaeneHHas BaHkom KnueHTy Ha KoHTakTHbI Homep MoGunbHoro TenedoHa KnveHTta (B cnyyae
obpalueHus KnueHTta B KOHTaKTHbIV LEHTP 1 B Criyyasix, onpeaeneHHbIx BaHkom).

4 [JaHHbIN cnocob NpYMeHUM K 3asiBNEHNAM Ha NMOAKMIOYEHNE B neYaTHo dhopme, nodaHHbIM B MoapasaeneHus baHka oo 30.07.2026 r.
5 laHHbIN cnocob NpuMeHnM K 3asiBreHusM Ha noakniodermne B MNogpasnenenun baxka, HaunHas ¢ 31.07.2026 .
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KonoBoe cnoBo nOBepeHHOFO nuua:

COBO, YWCIO UNW NX KOMBMHaUMS, BbIOPaHHbIE (MNK ykaszaHHbIe) [loBepeHHbIM nMuom nnu KnueHtom (B cnyyae ecnuv [loBepeHHoe nmuo
He aBnseTcsa KnneHtom BaHka),

ofHopasoBasi KoMOMHauus 4ucern, HanpaBneHHast BbaHkom [JoBepeHHOMy mnuuy Ha KoHTakTHbIM HOMep MobunbHoro TenedoHa
[osepeHHOro nuua (MPMMEHNMO B Crny4asx, onpeaeneHHbix baHkom).

KopoBoe cnoBo PebeHka:
CINOBO, YUCIIO UMK UX KOMBOMHaUMS, yka3aHHble KnneHTom npu Beinycke baHkoBckon KapTel PebeHky k Cuety KnneHTa.

ofHopasoBas kombuHauusa uucen, HanpaeneHHass baHkom Pebenky Ha KoHTakTHbIi HOMep MobunbHoOro TenedoHa PebeHka
(npumeHnmo B cnyyasx, onpegeneHHbIx baHkom).

KoHTakTHbIN LeHTp® — noapasgeneHue BaHka, okasbiBatowee ycnyr KnueHTty no tenedoHy, B Buge CMC-coobLueHuii, B YaTe, B
coumarnbHbIX CETAX UMW MO 3nNeKkTPoHHOMY aapecy info@raiffeisen.ru (a Takke nNo ApyrMM aneKkTPOHHbIM aapecam baHka B crnyvasix,
onpegeneHHblx baHkom) B cootBetcTBUM ¢ Ycnosusimu [O. MNepeyeHb ycnyr, okasbiBaemblx KnvmeHTam B KOHTakTHOM LeHTpe,
onpepensieTca baHkoM. B coumanbHbix ceTax’ KnueHTy MoryT GbiTb NpefocTaBneHbl YCnyrd, Npy NpefoCTaBreHMM KOTOPbIX He
TpebyeTcst ycTaHoBNeHUe nuyHocTu KnueHTta, B nopsake, ykasaHHoM B n. 6.3 Ycnosun OO.

KpeautHo-o6ecneunTensHas AOKYMeHTaUUss — NPUMEHUMO K AOKYMEeHTauuu, NnoanucbiBaeMoin npu NpefocTaBneHnun kpeauTta rno
nporpaMme MMNOTEYHOTO KPeaUTOBaHMS (OU3UYECKUX MWL, 1 BKIoYatolwel B cebs: MHAMBUAYaNbHbIE YCMOBUS UNOTEYHOMO KPEAUTHOTO
[OroBoOpa, 3aKnagHy/3NeKTPOHHYI0 3aKnafHyto, JoroBop 06 MnoTeke, Nocneayowmin 4orosop 06 UNoTeke, 4OrOBOP NMOPYYUTENLCTBA,
JoroBop 3arnora npae TpeGoBaHWsi MO [OroBOPY AOMEBOro y4acTUs/yCTYMKK1, a Takke OOMOMHUTENbHbIE COrnalleHus (cornaweHnst o
BHECEHWUN U3MEHEHUI) K YKka3aHHbIM Bbille JOKYMEHTaM.

Mob6unbHoe npunoxeHWe — O3MEKTPOHHOe npunoxeHne baHka ans MobunbHOro ycTpoincTBa, npepocTaBnsiowee KnueHTy
BO3MOXHOCTb AOCTyna kK MobunbHon Bepcum Cuctembl ¢ MobunbHoro yctpoinctsa. Onsi yctaHoBk MoOMMBHOrO MpUOXeHUs Ha
Mo6wunbHoe ycTpoincTBo KnMeHT caMoCcToATENbHO CoBepLUaeT AeCTBUSA, Heobxoanmble Ans KONMMPOBaHWUS YKa3aHHOIo NMPUNOXEHUS C
canTtoB B cetn WHTepHeT https://www.apple.com/itunes/, https://play.google.com, https://consumer.huawei.com/ru/,
https://galaxystore.ru/, https://xiaomi-on.ru. BaHk BNpaBe M3MeHNTb NepeveHb CanToB, Ha KOTOPbLIX BO3MOXHO konmpoBaHne MobunbHoro
NPUINOXEHMS.

Mo6unbHoe npunoxeHue «PanddanseH BusHec Mobann» — anekTpoHHoe npunoxeHve baHka gna MoGunbHOro ycTponcTea,
npepoctasnsowee KnmeHTy BO3MOXHOCTb AOCTyna K MobunbHon Bepcumn Cuctembl ans pabotel ¢ CepBrcom, Ans Bxoda B KOTOpoe
ncnonb3ytTes AyTeHTUdMKaTopbl, NpegycMoTpeHHble Ycnosuamu OO.

Onsa yctaHoBkm MobunbHoro npunoxenus «Panddansen BusHec Mobann» Ha MobunbHoe ycTponctBo KnmeHT camocTosTernbHO
coBepliaeT [OencTBMSl, HeobxoauMMble AN KOMMPOBAHWUSI  YKa3aHHOro  MpWUMoXeHwuss € canmtoB B ceTn  WHTepHet
https://www.apple.com/itunes/, https://play.google.com, https://consumer.huawei.com/ru/, https://galaxystore.ru/, https://xiaomi-on.ru.
BaHk BnpaBe U3MEHUTb MepedYeHb CalWTOB, Ha KOTOPbIX BO3MOXHO KonupoBaHue MobunbHoro npunoxeHus «ParnddarnseH Busnec
MoGanny.

Mo6unbHoe npunoxeHune «PanddanseH UHBecTULMM» — 3MEeKTPOHHOE NpunoxeHne baHka ansa MobunbHOro ycTponcTea, KoTopoe
npegHasHaveHo Ans obpaboTky 1 nepedayn SNEKTPOHHbIX AOKYMEHTOB U/UMW APYruX 3NEeKTPOHHBIX AaHHbIX, C Lenblo NpefocTaBneHns
KnneHnTy ycnyr no 6pokepckomy, Aeno3nTapHOMy OBCMyXVMBaHMIO U MHBIX YCMYT, a Takke AOBeAeHVs pasHoro poda vHdopmauum Ao
Knuenta. [nga yctaHoBkM MobunbHoro npunoxenus «Parnddansen MHBecTnumm» Ha MobunbHoe ycTponcTeo KnneHT caMocTosATensHO
coBepliaeT OencTBusA, HeobxoauMble AN KOMMPOBAHUSI  YKa3aHHOTO  MPUNOXEHWA C  caiToB B ceTu  VIHTepHeT
https://www.apple.com/itunes/, https://play.google.com, https://consumer.huawei.com/ru/, https:/galaxystore.ru/, https://xiaomi-on.ru.
BaHk BnpaBe M3MeHUTb NepeyeHb CalToB, Ha KOTOPbIX BO3MOXHO KonvpoBaHue MoBubHOro NpUoXeHust.

Mo6unbHoe NpunoXeHue ¢ orpaHNYeHHbIM pyHKLMoHanom (Mo6unbHoe npunoxeHne O®)E — 3o0Ha MOBUMLHOTO MPUMNOXKEHUS 1
Mo6unbHoro npunoxenus «PanddanseH NHBecTuummy, koTopas ncnonb3yeTcsd KnMeHToM Ans COBEpLUEHUs B HEM OrpaHW4eHHOro
nepeyHs onepaunii Ao oTkpbITua KnueHTy Cyeta B BaHke. JocTyn k nonHoMy dyHKUmMoHany Mo6GunbHOro npunoXeHunsi NpegocTaBnseTcst
KnueHty nocne otkpbitus Cuyeta, 0 yem KnueHT yBegomnsetrca baHnkom nocpeactBom otnpaBku CMC-coobLieHuss Ha Homep
MobunbHoro TenedoHa KnueHTa, ykasaHHbIn MM B 3asBneHumn Ha 3akntoveHne Jorosopa [O. MNocne nonyyeHns CMC-coobueHus Bxoa
B MobunbHoe npunoxeHve KnMeHT ocyLecTBNAET C UCNONb30BaHUEM AyTEHTUMKATOPOB, YCTAaHOBIEHHBIX NPW NOMyYeHun AoCTyna K
Mo6unbHomy npunoxenuio OP.

Mo6unbHoe ycTporMcTBO — NpuHagnexawee KnneHTy anekTpoHHoe yCTPOMCTBO (NnaHLWeT, cMapTgoH, MOOWIbHbBIN TeNnedoH u T.M.),
pabotatoliee Ha 6a3e onepaumoHHbIX cuctem iOS unu Android, ¢ nomoLlbio koToporo Yepe3 MobunsHoe npunoxexne, MobunsHoe
npunoxexve «PanddanseH MHBecTMLUM» MOXET ObITb OCYLLECTBNEH AOCTYN K CUCTEME ANCTaHUMOHHOIro obcnyxmBaHus. PyHkUMoHan
MobunbHoro npunoxenusi, MobunbHoro npunoxenus «PanddanseH NHBeCTUUMM» MOXET 3aBUCETb OT OMEepaLMOHHON CUCTEMbI
Mo6unbHOro yCcTponcTBa u ee BEPCUM.

Homep mob6unbHoro TenecgoHa ansa OgHopa3oBbIX Naponen — HOMepP MOBUNBLHOTO TenedoHa, 3aperncTpupoBaHHbIv B baHke ons
uenu nony4veHns OgHopasoBbIX NAPOnen:

— HoMep MOGUMbLHOrO TenedoHa, ykazaHHbI KnmeHToM B 3asiBMEeHWU Ha NOAKMOYEHNe — NPUMEHMMO MPU 0GOPMIIEHUN 3asBreHNs
Ha noaknioveHve B MoapasneneHun baxka;

— KoHTakTHbIN HoMep MobunbHoro TenedoHa KnueHta — npuMeHnMo npu opopmreHnn 3asiBNeHNst Ha NOOKMHYEHME ONCTAHLMOHHO
(NnyTemM 3anonHeHus aKpaHHOW opMbl), Mpu odopmMmieHun 3asiBNeHus Ha nogkntodeHne vepe3 KoHTakTHbIM ueHTp BaHnka, npu
akuenTte odepThl 0 3akntodeHun Oorosopa OO u npegocTaBneHum goctyna k Cucreme;

HOomMep MobunbHoro TenedoHa, ykasaHHbln KnneHtom B 3asiBneHunm Ha 3akntodeHue Joroesopa OO (npumeHumo gns goctyna B
MobunbHoe npunoxexue ¢ OP).

Homep mob6unbHoro TenecdoHa ana CepBuca «Camo3aHATOCTb» — HOMEP MOBMBHOMO TenedoHa, yCTaHOBMNEHHbIN KnMeHToM npu

6 MNpexHee HaumeHoBaHWe «/HDOPMaLMOHHDBIN LeHTPp BaHkar.

7 BaHK Mo CBOeMy YCMOTPEHMIO MOXKET OKa3blBaTb OTAENbHbIE YCMYr B ONPEAENeHHbIX UM COLMAnbHbIX CeTSIX, UCTONb30BaHME KOTOPbIX paspeLleHo B PO.

8 Ycnyra npefocTaBnsieTcs No Mepe TeXHWUYecKkoi peanusauuu. Bece nonoxeHus 0 MobunsHOM NPUNoXeHUU ¢ orpaHUYeHHbIM (OYHKLIMOHANOM MPUMEHSIIOTCS C
yKa3aHHOro MOMeHTa.
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BTOPOM Unu nocnegyowmx Bxogax B MobunsHoe npunoxexue «PaiiddanseH busnec Mobainy ¢ uenbto ncnons3oBaHus Cepsuca
«CaM03aHATOCTb», B TOM YMCIe NoANUCaHNS QNeKTPOHHbLIX JokyMeHTOB B CepBuce « Camo3aHATOCTbY.

1.37. OpHopa3o0BbIM KOA — YHUKanbHas nocregoBaTenbHOCTb CUMBOSIOB (OAHOPA30BbIv Koa), Hanpasnsemas baHkom Knnewty B Buge CMC —
coobLLEeHMS Ha KOHTaKTHbIN HoMep MoburbHoro TenedoHa. OaHOPa3oBhkI Ko SABNSETCst YacTbio Kroya NpocTor SneKTPOHHON nognucu
ana Cavita npy noanucaHum OnekTpoHHbIX JOKYMeHToB Ha Cavite baHka B cooTBeTcTBMM € pasagenom 5 Ycnosun JO.

1.38. OpHopa3oBbIY Naporb

a) €eCcnu MHOe He yka3aHO HWxe, crnocob hopMMpoBaHUsi DNEKTPOHHON MOAMNMCKU, NpefHa3HaYeHHbIN AN noAnucaHus DNeKTPOHHbLIX
OOKyMeHTOB B CncteMe AnCTaHUMOHHOro obenyxuBaHus B cootBeTcTeum ¢ n. 3.12.16, n. 4.8.9, n. 10.3.1 Ycnosui O0;

b) B cnyyasx, ykasaHHbix B n. 3.12.17, n. 4.8.10, a Takke B n. 3.12.18 Ycnosuit O, — yacTb Kntoya npocTon anekTpoHHon nognucu, Knova
NPOCTOWN 3MEKTPOHHON NoANMcK ¢ XaLU-KOAOM.

OpHopasoBbI Naporb (ko4 noaTeepxaeHns) npegoctasnsetcs bankom B Buge CMC-coobuieHnst Ha Homep mobunbHoro TenedoHa ans
OpHopa3sobix naponen/ Homep mobunbHoro TenedoHa ana Cepsuca «CamosaHsaTocTb» vm B Buae [Nyw-yBegomnennss Ha MobunbHoe
ycTporicTeo KnmeHTa, 3aperyctpupoBaHHoe B baHke ansi uenen nonyyenust KnneHtom OgHopa3oBoro napons.

1.39. NakeTt pokymeHTOB Ha KpeauT — MNakeT aneKTPOHHbIX JOKYMEHTOB, COCTOALLMIA U3: AHKeTbI, IHaAMBMAYaNbHbIX YCNOBUIA, 3asiBNEHNS Ha
NOAKIYeHNe K nporpaMmMe rpynnoBoro A06poBONbLHOrO CTpaxoBaHUs (€CnM NPUMEHUMO), NOANUCLIBAEMbIX KNMEHTOM B 311EKTPOHHON
¢dopme B Cucteme ogHON NEKTPOHHON NOAMNUCHIO.

1.40. NakeT 3NeKTPOHHbLIX AOKYMEHTOB — CBAI3aHHbIE Mexay coB0oV QNeKTPOHHbIE AOKYMEHTbI, NepeAaHHble Yeped CUCTEMY U NOANUCAHHbIE
OOHOW JneKTPOHHOW noAnucblo. Kaxablii OOKYMeHT, Bxoaswmid B [akeT SMEeKTPOHHbIX [OKYMEHTOB, CYMTAeTCsl MOAMNUMCAHHbIM
3NEeKTPOHHOM NOANMUCHI0 TOro BUAA, KOTOPOK noanucaH MakeT anekTPOHHbIX JOKYMEHTOB.

Mpn nognucaHum [lakeTa 9NeKTPOHHbLIX AOKYMEHTOB KryoM NpoCTOM 3NeKTpOHHOW noanucu ¢ Xaw-kogom B cocTaB [lakeTa
3MNEeKTPOHHbIX JOKYMEHTOB BCerga BXoaUT 3asBreHne, coaepxallee Xal-koa(bl) NPUNOXKEHHbIX K HEMY ONEKTPOHHBIX JOKYMEHTOB.

1.41. Nnatcdopma uncdpoBoro pyons — nHopmalmoHHas cuctema, NoCpeACcTBOM KOTOPOW B COOTBETCTBUM C MpaBuiaMy nnatdopmbl
umdpoBoro pybnsa BzammogencTBytoT baHk Poccum, BaHk kak Y4YacTHUK nnatdopMbl LmcpoBoro pyonsa u MNonb3oBatenb nnatopMbl
LUmncpoBoro pybns B LEensx COBEPLUEHWS onepauuii ¢ LMdpoBbIMU py6nsMu.

1.42. Monb3oBartensb Mnarcgopmbl uncpoBoro pyons — KnueHT, umetowmii 4octyn kK nnatdopme undpoBoro pybnsa B Lensx coBepLleHus
onepaumi ¢ LMpoBbIMU PyONsSMA.

1.43. CepBuc «CamMo3aHATOCTb» — CEPBUC, NpeagocTasnsemblt baHkom KnveHty nocpeactesom Cuctembl onsa pabotsl ¢ CepBucom B Lensx
peanusaumm KnueHToM npaB M UCMONHeHWs obsis3aHHOCTeN nnaTtenblinka Hamora Ha npodeccuoHarnbHbI AOX04 B COOTBETCTBUM C
TpeboBaHuaMn DepepanbHoro 3akoHa Ne 422-®3 u  «[llpaBunamu  ucnonb3oBaHus cepBuca «CamosaHsiTocTb»  AO
«PanddarnseHbaHk»», pasmeLLléHHbIMM Ha CanTte BaHka no agpecy https://www.raiffeisen.ru/tariffs/.

1.44. Cwucrtema QUCTaHLMOHHOro o6CNyXXUBaHUA — NPy COBMECTHOM yrnoMuHaHum Cuctema PandpdanseH OnnaiiH, Cuctema ans paboTtbl
¢ Cepsucom n MobunsHoe npunoxenune «PanddanseH MiHBecTuummny».

1.45. Cuctema PanddanseH OHnanH, Cucrtema — cuctema obpaboTkm 1 nepegaym ONEKTPOHHbLIX AOKYMEHTOB/[1akeTOB 3MEKTPOHHbIX
JOKYMEHTOB W/UMKM APYrnX 3MeKTPOHHBIX AaHHbIX, BKIOYas NporpaMMHO-annapaTHble cpeacTBa M OpraHu3auMOHHbIE MeponpuaTus,
NpOBOAMMbIE C LENbI0 NpeaocTaBneHus Knmenty, [losepeHHoMy nuuy, Peberky® GaHKOBCKMX M UHbIX YCRYT, @ Takke AOBeAeHUS UHOW
MHpopmaumn.

1.46. Cuctema ansa pa6otbi ¢ CepBucom — MobunbHoe npunoxexune «PanddanseH busHec Mobaiiny, Be6- Bepcua Cuctembl Ans paboTsl
¢ CepBucom (PandpdanszeH busHec OHnamH), BXOA4 B KOTOpble OCYLUECTBNSAETCA C WCMNOMb30BaHUMEM AyTeHTU(UKATOPOB,
npeaycMoTpeHHbIx Yenosusamu [1O 1° - cuctema o6paboTku 1 nepegadn SneKTPOHHBIX AOKYMEHTOB/[akeToB 3MeKTPOHHbLIX JOKYMEHTOB
n/vnn gpyrux aNeKTPOHHbIX AaHHbIX, BKIOYas NporpaMMHo-annapaTHble CPeACTBa U OpraHn3alnoHHbIE MEPONPUATUS, NPOBOAUMBIE C
uenbto npegoctaBneHus Knuenty ycnyr B pamkax Cepsuca « Camo3aHATOCTbY.

1.47. CneumanbHbIW 3apnnaTHbIA CYeT — BUA TEKYLLEro cyeTa 6e3 BO3MOXHOCTM Bbinycka kK HeMy OaHKOBCKOWM KapTbl, OTKpbIBaeMbI KnueHTy
Ha ycroBusX, ycTaHoBMNeHHbIX B OCOBeHHOCTAX 06CnyXMBaHUS cneumanbHbIX 3apnnaTtHblix cyetoB B AO «PanddanseHbaHky.

1.48. CnpaBka 06 OBCK — cnpagka c ykazaHnem OBCK, chopmupoBaHHas BaHkom B MobunbHOM npunoxeHunn no 3anpocy Knvenra.

1.49. YMHBbIA NOUCK — (PYHKLMOHAN NOUCKOBOM cncTtemMbl MoBMBHOrO NPUNOXeHNs NO pacno3HaBaHUo 1 06paboTke TEKCTOBLIX COOOLLEHNUN,
B KOTOPOM 3a71e/ICTBOBaHbI TEXHOMOMN UCKYCCTBEHHOIO MHTEMNEKTa, no3sonsiiowmi KnueHty B MoGUnbHOM NpUoXeHWn ©Cnonb30BaTthb
AaHHbIN YHKUMOHAN 1 MnonyyaTb CreHepupoBaHHble OTBeTbl. [Topsaok MCMnonb3oBaHWs YMHOro noucka yCcTaHOBReH B pasgene 7
Ycnosun [0O.

1.50. ®PepepanbHbIn 3akoH Ne 63-®3 — denepanbHbii 3akoH oT 06.04.2011 Ne 63-®3 «O6 3neKkTpOHHOW NoANMUCKY.

1.51. Xaw-kop — NPou3BoNbHAs NocrefoBaTenbHOCTL GykB 1 LUMdp, NonyyYeHHas B pesynbTaTe Npeobpa3oBaHus QNeKTPOHHOIo AOKyMeHTa,
BXopsLlero B akeT 3MeKTPOHHBIX AOKYMEHTOB, C MOMOLLb0 anroputMa SHA-256 (xalw-yHkuus). OTnpaBka MakeTa aneKTPOHHbIX
[OKyMeHTOB 0T BaHka KnneHTy 1 HaoGopoT MOXEeT OCYLLECTBNSATLCS C NPUMEHEHNEM X3LL-OYHKLWN.

Xalw-koApl yKasbiBalOTCH B 3asiBNeHNM, koTopoe KnmeHT nognuckisaeT B Cucteme Kntoyom NpocToi 9neKTPOHHON NOAMUCH C X3LU -KOAOM.
XaLL-Kof COOTBETCTBYET KOHKPETHOMY DNEKTPOHHOMY AOKYMEHTY! 1 noaTBEp)KAaEeT HEM3MEHHOCTb akeTa aMeKTPOHHbLIX AOKYMEHTOB,
nepefjaHHoro nocpefctBoM Cuctembl oT baHka KnveHty n Haobopot. Mpu HeobxoammocTu KnMEHT MOXeT y[oCTOBEPUTLCS B
cooTBeTCTBUM X3L-koaa v MNMakeTa aneKTPOHHbIX JOKYMEHTOB CaMOCTOATENBHO.

1.52. Yar — kaHan obpaweHusa KnueHta B BaHk B dhopmaTe nepenvcku B pexume peanbHoro BpemeHn Ha Cante baHka/ B Cucteme/ B
Mo6unbHOM MpUNOXeHUn, B TOM Yucie nossonsowmin KnueHty nonydatb MHdopmaumio ot AccucteHta «Pas» B YaTte B Cucteme.
Mepenwucka Knuenta 1 baHka xpaHutca BaHkoM B COOTBETCTBUM C €70 BHYTPEHHUMU JoKyMeHTamu. BaHk n KnveHT noaTBepxAaatoT, 4To
Takas nepenucka B Yarte saBngeTcd [OOCTATOMHbIM AOKYMeHTanbHblM MoATBepxaeHWem dakrta nogadm Knventom B BaHk

9 B cooTtBetcTBuM ¢ n. 3.20Ycnosun 0.

10 Be6-Bepcusi Cuctembl Anst paboTsl ¢ CEpBMCOM JOCTYNHA C MOMEHTa TEXHUYECKOW peanu3aumu.

1 MpoBepuTb COOTBETCTBUE JNEKTPOHHOIO AOKYMEHTA, BXOAALWEro B [akeT 3neKTPOHHbIX AOKYMEHTOB, X3LU-KOAY MOXHO C MOMOLLbIO KOMaHAHOW CTPOKM Ans
Windows - certutili -hashfle MD5 (Hanpumep, certutii -hashfile c:\lvan\passport.png MD5), gna MacOS - md5 / (Hanpumep, md5
/Users/lvan/Documents/passport.png).
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1.53.

1.53.1.
1.53.2.
1.53.3.
1.53.4.

1.53.5.
1.53.6.
1.53.7.

1.53.8.

1.53.9.
1.54.

1.54.1.

1.54.2.

1.54.3.

1.54.4.

1.54.5.

1.54.6.

1.54.7.

3asBneHNs/pacnopsbKkeHmnst/ ckaH-konuii 4oKyMeHTOB. MNopsigok obpalleHns KnneHta B YaT n yaocToBepeHus 3asiBneHniA/pacnopsikeHnn/
CKaH-Kkonui oKyMeHTOoB KnueHTta onpegensietcsa cornacHo pasgeny 6 Ycnosun 0.

OneKTPOHHbIN JOKYyMEeHT — odopmnsembii baHkom, Knuentom B Cucteme/Cucteme ans pabotel ¢ Cepsucom/Ha Cawrte BaHka/
Mo6unbHoM npunoxenun «PaiidpdpanseH MHBecTuummn»/KoHTakTHOM UeHTpe/MpunoxenHnn «Focknioy»/EamHoM noptane u T1.4.%2
[OOKYMEHT, B KOTOPOM MHGOpMaLmMs NpeacTaBneHa B aNeKTpoOHHO-undposon dopme (Npu obpalleHnn B KOHTakTHOM LEHTp — B BUAe
3anuncu TenedoHHOro pasrosopa unun Yara) n KoTopblin NognMcaH (MoATBEPXKAEH) OAHUM (HECKONBbKMMU) U3 YKa3aHHbIX HIKe Croco6oB:

noanucaH AneKkTpoHHoW nognucbio baHka — B npeaycmoTperHbIx Yenosusmu O criyyasix;
nognucaH KnneHtom B Cucteme AMCTaHUMOHHOTO 06CnyXrBaHWsl QNEKTPOHHOW NOAMUCHIO;
nognucan KnneHtom Ha Caiite baHka QnekTpoHHOW NOANUCHIO.

noaTBePXXAEH (HaKTOM YCNELLIHOrO NPOXOXAEHUS NPOLeAyp YCTaHOBNeHNUs nudHocT KnueHTa npu ero o6palueHun B KOHTaKkTHbIN LEHTP
B LieMsiX cocTaBneHus u nogaum B baHk 3asBneHus/PacnopspkeHus.

nognucad Knuentom B lMpunoxeHun «Mockntouy» YKII Mockntoy unmn YH3I MNockntod, BeinyLleHHbIMK Yepes [NpunoxeHne «Focknioyy.
nognucan Knnentom YKOIN Knuenta, YHIIM KnueHnta unm N3N KnueHTa B NnnyHOM kabuHeTe KnmeHTa Ha EguMHom nopTane.

nognucaH KnueHtom onpegeneHHbIM BUMAOM aﬂeKTpOHHOVI noanucun, ncnonb3oBaHune KOTOpOI;I Ana noanucaHna cooTBeTCTBYHOLWEro
OOKyMeHTa npamMo npeyCcMOTPpeHO 3aKkoHO4aTeNNbCTBOM Po.

nognucaH KnneHtom/baHkoM B MHbBIX MHOPMALIMOHHBIX cucTeMax, 4OCTynHbIX KnueHTy n baHky ana nognucaHus v (Mnuv) nepegayv
3MNEKTPOHHbIX OKYMEHTOB, 3M1EKTPOHHOWM NOANNCHI0, COOTBETCTBYOL el TpeboBaHnam PeaepansHoro 3akoHa Ne 63-P3.

nognucan Knnentom B MobunsHom npunoxernun YH3II Lindoposow pybrb.

OneKTpoHHas NnoANUCb — 3NeKTPoHHasA noanucb KnueHta, ncnonb3yemas B cooTBeTcTBUM ¢ PeneparnbHbiM 3akoHoM Ne 63-$3. 31o
MHdOpMaLMSA B 3NEKTPOHHOW opme, KoTopas MpucoedMHeHa K ApYron MHAOpMauuMu B 3MEKTPOHHOW dopme (moanvcbiBaeMom
MHdOpMaUMKM) WM MHbIM 06pa3oM CBsid3aHa C Takol WHopmaumen u koTopass ucnonb3yetca Ans onpegenexHus Knvelta,
nognucbisatoLLero nigopmaumio. B Kananax O ucnonbaytores:

npocTas anekTpoHHas noanucb KrnueHTa, KoTopas MOCPEACTBOM KOAOB, Maporiel WM WHbIX CPedcTB M C UCMOMb30oBaHWEM CrocoboB
OpMUPOBaHUST ANEKTPOHHOM NOANUCH, yKasaHHbIX B n. n. 3.12.15, 3.12.17, 4.8.9-4.8.10 Ycnoeuii 1O, noarsepxaaeT dakT ee opMUPOBaHMst
KnueHTtom B cooTBeTCTBUM C PeaepanbHbiM 3akoHoM Ne 63-93.

ONEeKTPOHHbIN AOKYMEHT MOATEXUT MOAMUCAHMIO U CHUTAETCS MOAMMCaHHBIM MPOCTON 3NEKTPOHHOM nognucbio KnueHTa, dopmupyemon
cnoco6amu, NOMMEHOBaHHBIMW B HACTOSILLIEM MyHKTE, ECIN MHOW BUA MOANUCY NPSIMO He ycTaHoBreH Ycnosusamu JO nnun 3akoHoaaTeNCTBOM
P® ons nognucaHus CoOOTBETCTBYHOLLErO DNEKTPOHHOIo AokymeHTa KnneHTom.

YK3M lockntoy - ycuneHHasi kBanuuumpoBaHHasa aneKkTpoHHas noanucb ockntod KnmeHTta, koTopas NpUMeEHsieTca Ans NoAnvcaHus
OnNeKTPOHHbIX JOKYMEHTOB B [NpunoxeHun ockmioy. OTO anekTpoHHas nogmuck, cdopmmpoBaHHas KnneHtom B MpunoxeHun «lFocknouy,
COOTBETCTBYOLLIASA NpU3Hakam 1 TpeboBaHusAM, NpeabABNAEMbIM K KBaNMMULMPOBAHHON 3reKTPOHHOW noanucy ®efepanbHbiM 3akoHOM Ne
63-93. NepeyeHb AOKYMeHTOB, koTopble KnueHT Bnpase nognucatb YK Mockntoy, ykasaH B nyHkTe 4 MpunoxeHus Ne 1 k YcnoBusam

[o.

YH3IN Mocknioy — ycuneHHas HekBanupuumpoBaHHas aneKkTpoHHas noammnck ocknoyd KnueHTa, koTopas npuMeHsieTca Ans noanvMcaHvs
ONEKTPOHHBIX AOKYMEHTOB B [NpunnoxeHnn «Fockmiody». 3T 3aNeKTPOHHasA noanmck, cpopmmpoBaHHas KneHtom B MpunoxeHun «Fockmnoyy,
COOTBETCTBYOLLIAS MpU3HakaM 1 TpeboBaHWsAM, NPeabABNSAEMbIM K HEKBaNMULMPOBAHHOW 3NEKTPOHHOM noanucy PenepanbHbIM 3aKOHOM
Ne 63-®3. YHII MNocknod MOXHO NoanmcbiBaTh 4OKYMEHTbI, KOTOPblE He TPEOYHOT nognmcaHns KBannuumpoBaHHOM 3MEKTPOHHON NOANMUCHIO
COrnacHo JeVCTBYHOLLEMY 3aKOoHOAATENLCTBY. MepeyeHb JOKYMEHTOB, koTopble KnueHT Brnpase nognucate YH3IM Mockniod, yka3aH B NyHKTe
4 MpunoxeHuns Ne 1 k Ycnosusim JO.

[Ona nognucanvs 3OneKTPOHHbIX AOKYMEHTOB [OCKM4OM mcnonb3yeTcss cnocod dopmmpoBaHus 3nekTpoHHow noganvcy [punoxeHus
«lockntou». Ons npoBepku YHOI [Ockmiod CTOPOHbI MPUMEHSIOT MOPSA0K MPOBEPKM MOAMUCK, pasMeLLeHHbIn no agpecy https://e-
trust.gosuslugi.ru/#/portal/sig-check-unep.

YKAN KnueHta — ycuneHHas kBanuduuMpoBaHHasi 3MEKTPOHHas noamucb KnneHTa, COOTBETCTBYHOLLAs Mpu3Hakam UM TpeboBaHusIM,
npeabsBnsemMbiM K KBanmuumMpoBaHHON 3neKTpoHHoM nognncy ®epepanbHbiM 3akoHoM Ne 63-P3, koTopast npuMeHsieTcst 4Ns nognucaHms
OnNeKTPOHHbIX JOKYMEHTOB, yka3aHHbIX B NyHkTe 5 MpunoxeHus Ne 1 k Ycnoeuam O, B nmyHoMm kabuHeTe KnneHta Ha EgmvHom nopTtane.

YH3N KnueHTta — ycuneHHas HekBanuuUMpoBaHHas SneKTpoHHasi noanucbk KnueHTa, cOOTBETCTBYHOLLAsA Mpu3Hakam u TpeboBaHusiM,
npeabsBnseMbiM K HekBanMuLMpoBaHHOM 3NeKTPOoHHoM noanucy PepepansHeiM 3akoHoM Ne 63-93, cepTudomkaT Krro4a NpoBepKM KOTOPOK
CO34aH 1 ncnonbayeTcs B MHpacTpykType EQvHoro noptana, kotopas npuMeHsieTcst 4 NoanMcaHns OneKTPOHHbIX JOKYMEHTOB, YKa3aHHbIX
B nyHkTe 5 Mpunoxexus Ne 1 k Ycnosmsam OO, B iM4HOM kabuHeTe KnveHta Ha EgvHom nopTtane;

N3N KnueHnta'® — npoctas anekTpoHHast noanuck KnveHTa, Koy KOTOPOW MofydeH Mpy NIMYHOM SiBKe B COOTBETCTBUM C MpaBuriammu
MCMOMb30BaHWSA MPOCTOM 3MEKTPOHHOM MOAMMCK Mpu 0BpaLLeHUM 3a MOSly4eHeM rocyAapCTBEHHbLIX M MyHULMNAmbHLIX YCryr Ha EamHoM
ropTarne, U KoTopasi MPUMEHSIeTCA AN NOANUCaHNS JNEKTPOHHBIX AOKYMEHTOB, ykasaHHbIX B nyHkTe 5 Mpunoxenms Ne 1 k Ycrnosuam [0, B
nnYHOM KabuHeTte KnveHta Ha EauHom noprarne.

YH3IN LudpoBon pybnb — ycuneHHas HekBanMuumpoBaHHas nognvck KnueHTa, ceptudmkaT kitoYa NpoBEPKM KOTOPOW BbigaH baHkoMm B
pamkax [Nnatcdopmbl undposoro py6ns. C ucnonb3oBaHveMm YHOII Lindposori pybnb npu obcnyxueaHuM B baHke KnveHT moxeT
nognuceiBate B MobunbHOM NpUnoXeHnn aneKTpoHHbIe coobLueHus kak MNonb3osaTens MNnatdopmel umudposoro pybns. Ana nposepku YHII
LindopoBoii py61ib CTOPOHBI MPUMEHSIOT MOPSAOK NPOBEPKY nognucy Anst Mnatcgopmel LmudpoBoro pyoins, onpeaeneHHbIn baHkom Poccuu.

Takke OneKTpoHHble AOKYMEHTbl MOryT ObiTb noanucaHbl Knventom B Kananax OO onpegeneHHbiM BUAOM ONEKTPOHHOW MOANMUCH,
MCMoNb30BaHME KOTOPOW Ans MOANUCaHUS COOTBETCTBYIOLLEro [AOKYMEHTa W MOPSAOK €€ MpOBEPKM NPSAMO NpeaycMOTPEHbI

12 Bkntoyasi MHOOPMaLMOHHbBIE CUCTEMBI/CEPBUCHI, UCTIONb3YEMbIE:

- bankom, ans nognucanus nokymentos YKO3I bakka,

- KnueHtom, Ana nognvcaHns OKYMEHTOB 351eKTPOHHON NOAMNUCHI0, COOTBETCTBYHOLEN TpeboBaHusam PenepansHoro 3akoHa Ne 63-93.

13 13N KnueHTa B Lensix NoAnucaHmst QNeKTPOHHbIX JOKYMEHTOB, ykasaHHbIx B nn. 4.1.2 Mpunoxenus Ne 1 k Ycnosusam [0, B nuyHoM kabuHeTe KnveHTa Ha
EpnuvHom noprane, ucnonedyetcsa go 01.07.2027.
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3akoHoaaTenbcTBoM PP,

YyacTHuk nnatdopmbl uncdpoBoro pybns — onepatop Mo nepesBody AEHEXHbIX CpeAcTB (3a ucknwoyeHnem baHka Poccum) unm
MHOCTpaHHbI BaHK, npegoctaBnsowme KnueHty goctyn k natdopme umdpoBoro pybnst B Lensx COBEPLUEHMSA onepaumn c
umncpoBbIMK pybnsimu. BaHk siBRSieTCA ogHUM M3 YYacTHUKOB nnaTdgopMbl LicpoBoro pyons.

AnekTpoHHas nognucb BaHka— anekTpoHHas NoanNuck, NCNonb3yemMas B COOTBETCTBUM ¢ PeaepanbHbiM 3akoHOM Ne 63-D3.
B pamkax [Jorosopa 4O BaHkom npu nognvcaHum JOKyMEHTOB B NPeAyCMOTpeHHbIX Ycnosusimu 1O cnyyasx ncnonb3yotcst cnegytolime
BMAbl ONeKTpoHHOM noanucu baxka:

— nNpocTas 3NeKTPpoHHaA noAanUucChb:

a) npefcrasnsowas cobow yHWKanbHYKO MOCnefoBaTeNbHOCTL CUMBOSIOB, OyKB, 4Yucen, 3Hakos, dopmupyemyto baHkom B
aBTOMaTUYECKOM pexunmMe W noaTeepxaatoLlyto akT dopMMpoBaHUS 3NEKTPOHHON noanucu baHka. OTa anekTpoHHas noanuch
BaHka ncnonb3yetcsa B cooTBeTcTBUM ¢ OOLWMMM YCrnoBusIMK, coaepXnTcs B MIHAuBuAyanbHbIX YCNOBUAX, Hanpasnsemblix baHkom
KnuneHty no Cucteme PanddanseH OHnarH, n no3sonseT naeHtugpuumposaTtb Nvuo, noanucaelwee ViHaoMBMAyanbHblEe YCIOBUS.
YcTanasnuealoTCcs crnepyrowme npasuna onpeaeneHns nuua, kotopoe nognucano VHaveuayanbHbie yCnoBus, MO ONEKTPOHHOM
noanvcu baxka: B Tom cnyyae, ecnun HavemayanbHble ycnosus HanpaensatoTcs baHkom KnueHTy no Cucteme PandpdanseH OHnaiH
N copgepxat OneKTpoHHy noanucek baHka, npegnonaraetcs, yTo MHaMBMayanbHble ycnoBus nognucaHbl baHkom. [NonoxeHus
HaCTOSLLLEro NyHKTa NPUMEHSIOTCSA B OTHOLWEHUN NHAMBMAYarnbHBLIX YCNOBUIA, NOAMUCHLIBaEMbIX ONEeKTPOHHOW nognuckio baHka B
Cucteme PaiidpdpaiizeH OHnanH,

6) hopmupoBaHMEe KOTOPOW OCYLLECTBMSIETCS YMONHOMOYEHHbIM paboTHUKOM BaHka € ncnonb3oBaHWeM kitoya OneKTPOHHOW
noanvcu baxka. Kntouom 3nekTpoHHow nognucy baHka sBnsieTcs norvH 1 naponb ynonHoMoYeHHoro paboTHuka baHka gnsa goctyna
K MHpopmaumoHHon cucteme baHka. Knioy anekTpoHHON nognvcy npuMeHsieTcs B COOTBETCTBUM C NpaBuiaMu, yCTaHOBNEHHbIMU
BaHkom. BaHk 06s13yeTca cobnogaTte KOHMUAEHUMANbHOCTb Kroda JnekTpoHHon nognucn baHka n obecneuntb cobniogeHune
KOH(buAEeHUManbHOCTN Knova ONEKTPOHHOW MNoAMuMcKU YNoNHOMOYEHHbIMU paboTHMkamn BaHka. [Ons npoBepku ONEeKTPOHHOW
noanucu baHka ucnonb3yloTcs NporpaMmmHo-TexHudeckue cpeactBa baHka. OnekTpoHHas nognuck baHka ymoctoBepsieT dakT
dopmmpoBaHua 1 nognucaHma BaHkoM DNeKTPOHHOro JOKyMeHTa.

B ykasaHHOM nopsigke OnekTpoHHon nognuckto BaHka moryT GbiTb NoanucaHbl pasMelleHHble B Cucteme Panddpanser OHnanH
[OKYMEHTbI (3a UCKMoYEHNEM CYETOB-(DaKTYp U YHUBEPCANbHOro NepeaaToYHOro JOKYMEHTAa, BKIOYatoLLEero B cebs cueT-gakTypy?®)
B pamKkax 3aKkruveHus U UCMONHeHWs porosopa 06 WMHBECTULMOHHOM KOHCYNbTUPOBaHWM (B T.4. aHKeTbl ANs onpeaeneHuns
WHBECTULIMOHHOIO Npoduns, akTel 06 okasaHuu yciyr) 1 AoroBopa AOBEPUTENBHOMO YNpaBfeHus (B T.4. aHKeTbl AN onpeaeneHns
WHBECTULMOHHOIO Npodhunsi, akTbl 0 NPOBEAEHNM PACHETOB NPU PACTOPKEHUN AOroBOpa AOBEPUTENBHOIO ynpaBneHus) ¢ KnueHtamm
kateropumn Private Banking. MNpy 3ToM ONEKTPOHHBIA JOKYMEHT CYATAETCA NOANMCaHHbLIM JnEeKTPOHHOW noanucbio BaHka npu
OQHOBPEMEHHOM BbIMOSIHEHWUN CreayoLwmMX YCROBUN:

e OneKTPOHHbIN JOKYMEHT pa3melleH baHkom B Cucteme PaidpdpanzeH OHnaiin;

e B ONEKTPOHHOM [JOKYMEHTE COAEPXMTCS MHpopMaLus, ykasbiBaloLlas Ha NuLo, noanucasllee ONEeKTPOHHbIA AOKYMEHT OT
umeHu BaHka (hamunus, msa 1 0TYECTBO), @ Takke AaTa U BPeMsi NoANUCaHUS DNEKTPOHHOIO AOKYMEHTa.

— ycuneHHasa kBanuduuupoBaHHasa noanucb (YKOI BaHka) — anekTpoHHas nognucb npeactaBuTens (CoTpygHuka) bBaHka,
[AENCTBYIOLLEro Ha OCHOBaHMW BblaaHHOW BaHkoM JOBEPEHHOCTU, COOTBETCTBYIOLLASA NpU3Hakam 1 TpeboBaHUAM, NpeabaBnsemMbiM
K KBanuuumpoBaHHOW 3MekTpoHHOM noanucn PepepanbHbiM 3akoHoM Ne 63-93, npumeHsiemast 4ns nognucaHua OnNeKTPOHHbIX
AOKYMEHTOB, noanucaHHbix KnueHtom B Mpunoxennn «ocknioy» (B cnyyae, ecnv nognucaHue Takux AOKYMeHToB TpebyeTcs co
CcTOpoHbl BaHka), B nnyHOM kabuHeTe KnueHTa Ha EgvHom noptarne.

Me2Me Pull (nepeBoa co cBoero cuyeta Ha CBOW cYeT) — cepBuUC NepeBoaoB® CucTeMbl GbICTPbIX NNaTexXen, NO3BOMAIOLMNA
KrnmeHTam, y KOTOpbIX CYET OTKPbIT B KPEAUTHBLIX OPraHn3auusix, ABNSIOLWMXCS yYacTHUKaMy CucTeMbl BbICTPbIX MnaTexen:

- nononHuTb CYeT NyTem OCyLLECTBMNEHNS NEPEBOAA AEHEXHbIX CPEACTB CO CBOEr0o CHETA, OTKPLITOrO Yy ApYroro yyactHuka Cuctembl
ObICTPbIX NNAaTEXeEW;

- MOMOSHWUTb CBOWN CYET, OTKPbITbIN Yy y4acTHUKA CUCTEMBI BbICTPbIX NNATEXeNn, NyTeM OCYyLLECTBNEHNSA NepeBoaa AeHEXHbIX CPeacTB
co Cuyera.

QR-KoA — ABYMEPHbIii LUTPUX-KOA, NOCPEACTBOM CKaHMpoBaHUsA koToporo B Cucteme?’ nu6o B MnaTexHom uudposom cepeuce CBIMaii
KnueHT nonyvaeT vHOpMaUMIO O PEKBM3WUTAX MONyYaTensl OEHEXHbIX CPEeACTB — HpUAMYECKOro nuua WM WMHAMBMAYANbHOrO
npeanpuHuMmatensi. QR-koa MoXeT GbITb NpeoCTaBneH OPUANYECKUM NULOM UMK MHAMBUAYaTbHBIM NpeanpuHumaTenem KnmeHTty kak
Ha Kacce TOpProBO-CEPBUCHOMO NPeANpUsTUSI, TaK U MHBIM CNOCcOBOM, B TOM YMCIe NOCPeACTBOM pas3MeLLeHUsl Ha ouLmanbHOM cante
TaKoro PUANYECKOro Nuua UM MHAMBMAYArbHOro NPeanpuHMMaTens.

QR-koa B 6aHKOMaTe — ABYMEPHbIN LUTPUX-KOA, NPEACTaBMNEHHbIA Ha 3KpaHe GaHkoMaTa U npeAHa3HaYeHHbIN ANa MHULManM3auum
Onepauun no QR- kogy B 6aHkomarTe.

O6wue nonoxeHus

Ooroeop OO 3akntoyaetcs B LENsX OCYLWeCTBNeHUs [OUCTaHUMOHHOrO o6cnyxuBaHWs KnveHTa Ha ycnoBumsx M B Nopsiake,
npeaycMoTpeHHOM HacTosawmMmu Ycnosusamu JO.

Mockonbky Ycnosusa O cogepxaT NonoXxeHus, KoTopble paHee Haxogunucek B OBLWux YCrnoBusx, ABAAIOWMXCS YacTbio [JOroBopos, u
6bINM NepeHeceHbl B NpunoxeHne k O6wmm Ycnosusim, aenctene Ycnosuin 1O pacnpoctpaHsieTcsl Ha AaHHble [loroBopsl, a [joroBop
00O npusHaeTcs 3aknoyeHHbIM ¢ KneHTamu, MMEBLUMMM 3aKITO4EHHbIV ¢ BaHkom [JoroBop Mo COCTOSIHUIO HA AaThbl YyTBEPKAEHNS HOBbIX

1 Onsa KpeauTHbix JoroBopoB, 3akmniodeHHbix 40 12.05.2020 (BkMouuTenbHO), CO CTOpoHbl BaHka VHaMBuayanbHble YCNOBUS MOAMUCHIBAMNUCE JNEKTPOHHOM
noanuceto baHka. Mocne ykasaHHoW gaTbl nognucb baHka Ha MHaMBUAyanbHbIX YCNOBUSX HE NPOCTaBNSETCH.

15 B cooTBetcTBuM co cT. 169 HK PO u Mpukaza MunduHa Poccum ot 05.02.2021 N 14H «O6 yTBEpxaeHuu MNopsiaka BbICTABMNEHUS U NOMyYeHUs CHETOB-(aKTyp
B 9MEKTPOHHOW hopMe Mo TeNeKOMMYHUKaLMOHHbBIM KaHanam CBA3u C NPUMEHEHNEM YCUNEHHON KBanMULMPOBAHHOW 3NEKTPOHHON NOANUCU».

16 Ycnyra npegocTaBnsieTcs o Mepe TEXHUYECKOW peanuaauuu.

7 Ycnyra npeocTaBnseTcs No Mepe TEXHUYECKO peanusaumm.



2.3.

2.4,

2.5.
25.1.

25.2.

25.3.

2.6.

2.7.
2.8.

2.9.

2.10.

pegakumn Ycnosui 0O, Bkntoyarowmx B cebs ykazaHHbIe NonoxeHust 3 O6LUMX YCnoBuiA.

OtcyTtctBre otkasa Knuenta ot O (B cpokn, ycTaHoBMeHHbIe . 2.14.8 O6wux Ycnoswuin), a Takke npoBegeHve KnmeHToM onepauuii ¢
ucnons3oBaHnem Kananos O nocne onybnukoBaHus HOBbIX pegakuui Ycenosuii O, yTBepaeHHbIX nocne «22» asrycta 2022 roga,
ABnsoTCA cornacuem KnveHTa c ero npucoegmHeHnem k Ycnosuam O B nopsigke, ykasaHHOM B ab3aLe NepBOM HACTOSILLErO MyHKTa
Ycnosun [0O.

[ncraHunoHHoe obcnyxuBaHue KnmenToB ocyuectensetca B KaHanax OO. [ns nonyuveHns goctyna kK HekoTopelM Kananam [0
KnueHTty MmoxeT notpebosaTbcsa nogatb B baHk otaensHoe 3assneHune (no ¢opme baHka).

BaHk BnpaBe oTka3aTb KnueHTy B 3akntoueHumn Jorosopa O, a Takke B NpegocTaBneHun AocTyna K ogHoOMY v HeckonbkuM KaHanam
[0 6e3 06bACHEHMS MPUYKH.

Oorosop OO 3aknoyaeTcs nyTem:

nogaun KnueHtom B baHk 3assneHusa Ha 3akntodeHue Jorosopa [O, cogepxallero npeanoxeHune (odepTy) KnueHTa, agpecoBaHHoe
BaHky, o 3akntoveHunn ¢ Hum Jorosopa OO. AkuenTtom BaHka npeanoxeHus KnneHTa o 3akntoyeHun ¢ Hum Jdorosopa O sasnsieTcs ogHo
13 cnegyowmx gencreun banka:

e npuHATME BaHkoM yka3aHHOro 3asiBneHus KnvweHta n npoctaBneHne Ha HeM NpefyCMOTPEHHbIX AaHHbIM 3asiBNeHNneM OTMETOK CO
CTOpOHbI baHka;

e npumMmeHMMO Ansa KnueHToB, y KOTOpbIX NpeanoxeHue o 3akntoveHun Jorosopa OO cogepxutca B NHAMBMAYaANbHBLIX YCNOBUSIX:
aenctens baHka no sauncrneHuio cymmbl Kpeaurta Ha Cyet 3aemiymkals;

e npuMeHuMo Anst KnveHToB, npolweawmx uaeHTudukaumio ¢ ucnonb3oaHmem ECUA u EBC B MobunbHOM npunoxeHuu:
npepoctaBneHne bavkom KnueHnty poctyna k Cucteme. O npegocraBneHumn goctyna B Cuctemy baHk yBegomnsieT KnveHta B
dopme CMC-coobLueHns, HanpaBnseMOro Ha KOHTaKTHbIN HoMep MobunbHOro TenedoHa KnneHTta, ykazaHHbIi UM B odepTe. baHk
yBEOOMIISIET MHOCTPaHHbIX rpaXaaH v nuy 6e3 rpakaaHcTsa o NpefocTaBneHnn goctyna B Cuctemy B TedeHue 24 4acoB C MOMEHTa
nonydeHuns baHkoM cBegeHui Heo6xoaMMbIX B paMKkax TpeboBaHWIN AeNCTBYIOLLEro 3akoHoAaTeNbCTBa AN NPUHATAS peLleHnst o
npuveme KnueHta Ha obcnyxuBaHue.

B cnyyae, ecnn Homep mob6unbHoro TenedoHa KnueHTa, ¢ koToporo oH 3awen B MoGunbHoe npunoxeHve AN NPOXOXAeHWs
naeHTUMKaLUMN B BbllLEYKa3aHHOM Mopsiake, He COOTBETCTBYET HOMepy mobunbHoro TenedoHa KnueHta, ykasaHHomy B ECUA,
Horosop OO ¢ KnneHTom He MOXET ObITb 3aKMOYeEH.

B cnyyae ecnu B TeyeHne TpuALATU KaneHOapHbIX AHeW C MOMeHTa 3akmoyveHus [orosopa OO KnueHToM, npollelvm
naeHTudmkauuio ¢ ucnons3osaHneMm ECUA n EBC, um He Byaet 3akntoudeH nobor gorosop ¢ baHkom, HacToswmMM KnneHT nopyyaet
BaHky pactoprHyTb ¢ Hum Jorosop JO.

npuMeHUMo npu yctaHoBke KnueHtom MobGunbHoro npunoxeHus, Mo6unsHoro npunoxeHus «PanddanszeH UHBecTuummn» 6e3
nopauu B BaHk 3asiBneHns Ha 3akniodeHune Jorosopa [JO: pasmelueHns baHkom Ha akpaHHo hopme ans goctyna B MobunbHoe
npunoxeHve, MobunsHoe npunoxeHue «PaddarseH NHBecTULMU» npeanoxeHus (odepTbl), aapecoBaHHOro KnmeHTy, o 3aknoyeHnm
Ooroeopa OO u akuenta ero Knuentom. Akuentom KnueHtom npeanoxeHus baHka o 3aknoveHun ¢ HuM Jorosopa OO 6yayT sBnatbcs
nencteus KnveHTa no AMCTaHUMOHHOW nogadve B baHk 3asBneHns Ha nogkntoyeHne (yctaHoBka MobunbHoro npunoxeHunsi, MobmnbHoro
npunoxeHus «PaiiddaniseH NHBECTULMMY, 3aNONMHEHNE SKPAHHbIX POPM, Crieays UHCTPYKLMAM).

nonyyenns KnueHtom B MoppaspeneHun BaHka npeanoxeHus (odeptbl) 0 3akmodeHun [orosopa OO u npuHATUS (akuenta) ee
KnueHtom. Akuentom KnveHta npeanoxeHus (odepTbl) baHka o 3akntodeHun ¢ Hum Jdorosopa O 6yayT aenatbecsa aenctemsa KnueHTa
no AucTaHuUMoHHON nogaye B BaHk 3asBneHust Ha nogknoyeHve (ycTtaHoBka MobynbHOro NpUnoXeHusi, 3anofnHeHWe 3KpaHHbIX opm,
crnegys MHCTPYKUMSIM) C MCMONb3oBaHueM AyTeHTU(MKaTOpOB, ykasaHHbIX BaHkom B mpeanoxenun (odepte). O npepocTaBneHun
poctyna B Cuctemy baHk yBegomnseTt KnveHta B dpopme CMC-coobLueHusl, HanpaBnsemMoro Ha KOHTaKTHbIA HOMEp MOGWMLHOrO
TenedoHa KnveHta.

CTOPOHbI NPULLSIM K COrMNaLLeHUIo, YTO:
- Npy Heo6xoaAMMOCTU n3meHeHus Ycnosuin 1O Byoet NpUMEHATLCS NOPSAOK, YCTAaHOBMNEHHBIV M. 2.14.8 O6LWmMX YCrnoBuii.

- OneKTPOoHHblE AOKYMEHTbI, MOANMUCAHHbIE B NOPsSAKe, NpedycMoTpeHHoM Ycnosusimu 1O, NnpusHaloTcs paBHO3HAYHbIMKU JOKYMEHTaM
Ha BymaxxHOM HocuTerne, noanucaHHbIM cobCTBEHHOPYYHbIMU noanucaMu BaHka u KnveHTa, u MOryT crnyxuTb NOATBEpXAaloLLMMu
JOKYMeHTamu (JokasaTenbCTBaMm) Npyu pacCMOTPEHUM CMOPHBIX CUTYaLMiA, B TOM YKCIe B cyae.

Onepauun, coBeplueHHble BaHkoM Ha OCHOBaHWM nepefaHHbiX KnneHToM B BaHKk 3neKTPOHHbIX [JOKYMEHTOB, MOAMUCAHHbLIX
ONEeKTPOHHBLIMU MOAMMUCAMU, HE MOTYT GbITb OCMOPEHbI TONBKO HA TOM OCHOBaHWUW, YTO 3TN AEUCTBUS HE NOATBEPXKAAIOTCSH JOKYMEHTaMMU,
COCTaBIEHHLIMU Ha GyMakHOM HocuTene.

- npu otcyTcTBUM Yy KnneHta CYeToB 1 MHbIX NPOAYKTOB, B TOM Yncne npeanaraemblx baHkom KnveHtam B kadyecTBe areHTa, B TeYeHue
2 (oByx) mecsues noapsa gencrteme Jorosopa OO npekpallaeTcs npy OTCYTCTBMU Ha 3TO BO3PaXXEHWI CO CTOPOHbI baHka.

KnueHT 0653yeTcs cobntogate nonoxeHus Ycnosun J0O.

KnWeHT MoMHOCTbLI0 OCO3HaeT, YTo ceTb VIHTepHeT He sBnsieTca 6e3onacHbiM KaHanoMm CBSI3M, U HEeceT BCe PUCKW, CBA3aHHbIe C
BO3MOXHbIM HapyLleHMeM KOH(MOEHUMANbHOCTM M LenoCTHOCTM MHopMauun npu eé nepepade depes cetb VHTepHeT. KnneHT
CaMOCTOSATENbHO M 3a CBOM cyeT obecrneynBaeT MOAKMOYEHNE CBOMX BLIMUCIUTENbHLIX CPEACTB K ceT WHTepHeT, JOCTyn K ceTu
MuTepHeT, a Tawke obecreynBaeT 3alUTy COBGCTBEHHLIX BbIYUCIMTENbBHLIX CPEACTB OT HeCaHKUMOHMPOBAHHOMO AocTyna M
BPEOHOCHOTO NPOrpamMMHOro obecneyeHus.

MpenocTaBneHwue ycnyr ¢ ucnonb3oBaHvem KaHanos [JO MOXeT GbITb MPUOCTAaHOBIIEHO B CMyYasX, yCTaHOBMNEHHbIX 3aKOHOAATENbCTBOM
P®, O6bwmmm Ycnosusimu, Ycnosusmu 4O.

KnueHt moxeT nogatb B baHk 3aseneHne o cosepweHnn OBCK B MobunbHOM npunoxeHun unm vepe3 KoHTakTHbIA LeHTp. Ha
OCHOBaHWUW 3asBreHus 1 no 3anpocy KnueHta baHk npegoctaBnsieT KnueHTty Cnpaeky 06 OBCK.

18 MMonoxeHusi MyHKTa NPUMEHNUMbI C MOMEHTa TEXHUYECKOW peanusaumm.
19 Ins MoBurbHoro npunoxexus «PanddainaeH VHBECTULMM» NOMOXEHNS NMYHKTa NPYMEHUMbI C MOMEHTAa TEXHUYECKON peanmaaumi.
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Ucnonb3oBaHue KogoBoro cnoBa KnueHta/oBepeHHoro nuua/Pe6eHka

KopoBoe cnoBo KnueHTa wcnonb3yeTca ONns ycTaHoBneHus nuyHoctv Knuenta npu obpawieHun ero B KOHTakTHbIN LEHTp B
cooTtBeTcTBMM ¢ Ycnosusmn O mnnm mnHoe lMoppasgeneHne BaHka no Bonpocam noralleHusi MpOCPOYEeHHON 3aJ0SMKEHHOCTU WK
NPOMoHrauum AOroBopa CTpaxoBaHUs Mo KpeAUTHOMY [OroBopy, o6ecneqyeHHOro UMoTekon, a Takke npu obpalleHun baHka k KnueHnTy
no tenedoHy B cnyvae HeobxoanmocTn goHectn 0o Knuenta nHcpopmaumio no Kapte nnm Cuety (B aTtom cnyyae KnveHT nmeeT npaso
oTKasaTbCs OT coobLieHMs KogoBoro crnoea 1 MoXeT nepe3BoHuTb B baHk camocToATenbHO nnn obpatutbes B MNoapasgeneHne baxka
JINYHO), MHpopMauMio O MPOCPOYEHHOW 3a[0SMKEHHOCTW, O MPOSOHrauMnM [OOroBopa CTpaxoBaHus MO KpeaMTHOMY [OroBopy,
obecneyeHHOMY MMNOTEKON, yaocToBepeHnsi PacnopshkeHnin KnveHTta, u B gpyrnx cny4dasx, yctaHoBfeHHbIx O0wummn Ycnosmamu.

Onsa obpawenua KnueHnta B Yat unu Ha Cavite baHka KnueHTy Heobxoaumo ucnonb3oBaTb KogoBoe cnoso, ykaszaHHoe B n. 1.25.2
Ycnosui 0.

KnueHt moxeT uameHuTb KopgoBoe cnoso, ykasaHHoe B n. 1.25.1 Ycnosui OO, obpatusBwwuce B [logpasgeneHve badka c
COOTBETCTBYIOLUM 3aaBneHunem, unm B Cucteme PanddanseH OHnaviH.

KopoBoe cnoBo [loBepeHHOro nuua 1crnonb3yeTcs Ans YCTaHOBMEHMS NNUYHOCTK Takoro [JoBepeHHoro nuua npu obpalleHuun ero B
KoHTakTHbIN LeHTp BaHka ¢ 3anpocamu no JononHutensHow KapTe, a Takke npy obpaweHun baHka k JoBepeHHOMY nuuy no tTenedoHy
B cny4vae HeobxoammocTn goHecTu o [JosepeHHoro nuua uHgpopmaumio no JononHutensHon Kapte (B aTom cnydae [loBepeHHoe nuuo
MMeeT NpaBo OTkasaTbCsA OT coobleHns Kogosoro croBa [JoBepeHHOro nvua U MoXeT nepe3BoHuTb B BaHk camocToaTensHO mnm
obpaTutbes B MNMogpasgeneHne baHka NnyHO).

[osepeHHoe nuuo MoxeT maMeHuTb Kogooe croBo [oBepeHHOro nuua, ykaszaHHoe B n. 1.26.1 Ycnosun OO, obpaTuBwMCh B
MoppaspeneHne baHka ¢ COOTBETCTBYOLWMM 3asiBneHnem, unm B Cucteme PaviddpanseH OHnariH.

KopoBoe cnoBo Pe6GeHka ncnonb3yeTcsa Ans yCTaHOBMEHUs NuyHocTn PebeHka, koTopomy BbinylleHa baHkoBckas kapta k Cuety
KINMeHTa — 3aKOHHOro npeacraBuTens Takoro PebeHka, npu obpalueHnmn ero B KoHTakTHbI LeHTp BaHka ¢ 3anpocamu no BaHkoBckon
KapTe, a Takke npu obpaweHun baHka k PebeHky no TenedoHy B cnydae HeobxoaMMocTu foHectn Ao PebeHka mHgopmaumio no
BaHkoBckon KapTte (B aTom cnydae PebeHok umeeT npaBo oTkasaTbesi oT coobueHns KogoBoro crnosa PebeHka 1 MoXeT nepe3BoHUTb
B BaHk camocToaTensHo).

KnueHt moxeT namennts KogoBoe cnoso PebeHka, ykasaHHoe B n. 1.27.1 Ycnosun OO, obpatuBwmch B [NogpasgeneHvne baHka ¢
COOTBETCTBYIOLUM 3asBneHnem, unm B Cucteme PanddanseH OHNaviH.

Cucrtema PandcpanszeH OHnamH

Ycnoeus O ycTaHaBnvBaloT NOPSA0K U YCIOBUSA NOAKIYeHUs!, paboTbl ¢ Cuctemoi, 06a3aHHOCTM KnneHTa oTHOCUTENbHO AocTyna K
CuctemMe, 0coGeHHOCTM NpefocTaBrneHust ycnyr yepes Cuctemy, a Takke Brokuposky CuUCTeMbl, OTKIOYEHWE OOCTyna K ycryram
CucTeMbl, OTBETCTBEHHOCTb CTOPOH.

Hoctyn B Cuctemy MOXeT OCyLUeCTBNATbLCA 4epe3d canT https://online.raiffeisen.ru/login/main (Be6-Bepcus Cuctembl) unu 4vepes
Mo6unbHoe npunoxeHwue. MNMepedeHb cepBucos/ycnyr/onepaumn, npegoctaensemblx Knuenty B Be6-Bepcun Cuctembl 1 MobunbHom
NPUNOXeHUN, MOXET OTNNYaTLCS.

Cuctema npefoctaBnsieT UHGoOpMaLmMio Yepe3 OTKpPbITble CPeACcTBa KOMMyHUukauuu. Ona obGecneveHuss 6e30nacHOCTM UCMONb3yeTcst
CTaHAapTHbIN 3aLLUMLLEHHBIN NPOTOKON Nepeaaym AaHHbIX.

KnueHT:

- npusHaeT, YTo Cuctema siBRsieTcs AocTaTovyHOM Ansi obecneyeHns Hapnexailen paboTel npu npueme, nepegade, obpaboTke u
XpaHeHUM MHGOPMaLMK, a Takke ANs 3aWwuTbl MHGOPMALMKM OT HECaHKLUMOHMPOBAHHOIO JOCTYMa, NMOATBEPXAEHWUS MOASIMHHOCTU U
aBTOPCTBa JMEKTPOHHBIX AOKYMEHTOB, a Takke Ans pa3dopa KOHMIMKTHLIX CUTyauuii Mo HUM. KnveHT goBepsieT nporpaMMHOMY
obecneyeHmnio ykas3aHHbIX CUCTEM.

- 06513yeTCs CaMOCTOSITENIbHO OTCrEXMBaTh M KOHTponupoBaTbk B CUcTeMe BCe onepauuu, NpoBeAeHHbIE UM UNn UHbIM Jepxatenem
KapTbl, JoBEpEHHbIM NULOM C UCMonb3oBaHMeM CUCTEMBI.

- yBEIOMIIEH U cornaceH ¢ Tem, 4to baHk Ans uener nonyvyeHuss cTaTUCTukM No ucnons3oBanuio Calita BaHka, B Tom Uncne Be6-Bepcum
Cuctembl, 1 ynydeHus nx paboTbl npumeHsieT cepeuc Angekc.MeTpuka onsa cbopa n 06paboTkm 06e3nNnYeHHbIX JaHHbIX O NOCELLEHMAX
Cavita baHka, B ToM uucne Beb-Bepcum Cuctemsbl, npu nx mcnonb3oBaHum KnueHtom (IP-agpec, cookie, TexHMyeckne napameTpbl
1cnosnb3yeMblX YCTPOWUCTBa v Gpaysepa, AEeNCTBUS Nonb3oBaTens Ha CTpaHuLax).

B Cucrteme Bo3moxHa nogada baHky Kkak areHTy/moBepeHHOMy, [elcTBylolleMy OT uMeHu ynpasnswowero/YK TMN®/
crneunannsMpoBaHHOro AenosuTapus (pernctparopa), ONekTPOHHbLIX JOKYMEHTOB, Yka3aHHbIX B [punoxeHnn Ne 1 k Ycnosusam [O.

B Cucteme BO3MOXHO:

- pasmellieHne CTanOBOI7I OOKyMeHTauun C uesnblo O3HaKoOMI1eHUA KnueHnTa ¢ ycnoBmaMKU CTpaxoBbIX NporpamMm, npeanaraemMbiX
CTpaxoBbiMM1 KOMMNaHMAMU-NAPTHEPaAMU baHka, a Takke MH(*)OpMaLIMI/I O poroBopax CTpaxoBaHUA, 3aKrtOYeHHbIX KnueHtom co
CTpaxoBbiMN KOMMNaHNAMU-NAPTHEPaMK BaHka,

- OCyulecTBieHne nepexona Ha cant CTanOBOI7| KOMNaHun — naptHepa baHka ans OcCyLulecCTBI/IeHNA CaMOCTOATENIbHOIo 0¢)0pMJ‘IeHI/I9I
Bbl6paHHOFO KnneHtom CTpaxoBOro npoaykra (3aKnroquv|e Oorosopa CTtpaxoBaHuA Co CTanOBIJ.l,VIKOM).

B Mo6unbHOM NpunoXeHun AOCTYNHO COBEpLLEHME onepaLui ¢ undpoBbiMy pybnsammn no CyeTy umdgposoro pyons.

Mpu poctyne B Cuctemy 4yepe3 MobunbHoe npunoxeHne PanddanseHbaHka KnueHT moxeT nonyuutb goctyn k MoGunbHomy
npunoxenuio «PavddanseH VMHsecTnuum». [JoCTyn ocyllecTBNseTca B Nopsiake, YCTAHOBMEHHOM Ana AocTyna B Cuctemy vepes
MobunbHoe npunoxexue PandddanseHbaHka.

KnueHTbl, aBnsatowmecs aepxarenaMmu KopnopaTuBHbIX nebeToBbIX KapT, MOryT nony4ynTb I/IH(bOpMaLI,VIOHHbIM [oCTyn K Cucrewme.

C ucnonb3oBaHnem Mob6unbHoro npunoxexnus KnveHT Bnpaee npefocTtaBuTb baHKy cornacue Ha nosnyyeHne ceefeHuin o Knuente na
MHGPaCTPYKTYpbI LndpoBoro npochuns nocpeacTsom [loptana rocyaapctBeHHbix yenyr P® (Focycnyrm).
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BaHk BnpaBe B Lensx obecrneyeHns 3alwmTbl MHTepecoB KnmeHToB, a Takke ANs BbINOMHeHWs TpeboBaHWi 3akoHodaTenscTBa PP
nNpoBOANTbL MAEHTUdMKaLMIO yCcTponcTBa KnneHta, ¢ Mcnonb3oBaHMeM KOTOPOro ocylecTensietca goctyn B Cuctemy. MHdopmauums,
nonyyeHHas B npouecce NpoBedeHUst ykasaHHoM naeHtTndmkaummn (ganee — NHdopmaums), moxeT GbiTb ncnonb3osaHa baHkom ans
BbISIBNEHNS panbCudULIMPOBaHHBIX 3MEKTPOHHBIX COOOLLEHUIA ANs 3almThl AeHEXHbIX CpeAcTB KnveHTa OoT mpecTynHbIX OefcTBuiA
TpeTbux nuuy. WHdopmauusi moxeT ObiTe nepedaHa baHkom cneuuanu3vMpoBaHHOW OpraHW3auMum Ons ee UccrefoBaHus U
npeacraeneHnsa baHky pekomeHaauuin OTHOCUTENbHO afeKBaTHbIX Mep 3alumTbl MHTepecoB KnneHTos, npu 3Tom baHk rapaHTupyerT, 4To
MHopmauma MoxXeT BbITb NnepedaHa yka3aHHOW opraHn3aumm Tonbko B 06e3nmyeHHoOM Buae, Ucknovaowem naeHtndukaumnio KnveHra
faHHon opraHusaumen. Kpome Toro, MHdopmaums npeacrtaBnseT cobor MCKMYUTENBHO TEXHWYECKMEe cBefeHust 06 ycTpoKncTee
KnneHTa, ¢ ncnonb3oBaHneM yHKLMOHaNa KOToporo ocyLecTanseTcs 4octyn B Cuctemy, n He senseTcs rHaHCOBOW nHdopmaLimen
unu nHdopmMaumen, npeacrasnsoLLen cobor GaHKOBCKYIO MU MHYKO OXPaHSEMYIO 3aKOHOM TalHy.

Mopspgok npepocrtaBneHuss KnueHty poctyna B Cuctemy. lNMoanucaHue (noarBepXxaeHue) DNEKTPOHHbIX AOKYMEHTOB B
Cucrteme.

MNMpepocTasneHne gocTtyna

MpepocTtaBnexue Knunenty goctyna k Cucteme ocyLUeCcTBNAETCS Ha OCHOBaHUM 3asBrneHns Ha nogknioyeHne, oQopMIEHHOr0 OAHUM
13 cnocobos:

— B [ogpaspeneHun baHka nytem akuenta KnveHTOM nonyvyeHHoro B nevyaTtHon cphopme npeanoxeHusa (odepthl) baHka,
apgpecoBaHHoro KnueHTy, o 3aknodeHun ¢ HuM dorosopa OO?° u npenoctaBneHun emy goctyna B CUCTEMY C MCMOMb30BAHMEM
AyTeHTUNKaATOPOB, YKa3aHHbIX B NpeanoxeHun (odepte) baHka,

— B loppasgeneHwn BaHka nyTem noanmcaHusi U nogaymn neyvaTHon hopMbl JOKYMeHTa (MPUMeEHUMO Ansi 3asiBNEHWA Ha NMOAKMIYeHE,
nopaHHbix B MogpasgenerHve baHka go 30.07.2026),

— [AUCTaHUMOHHO, MyTEM 3anoSIHEHWUS 3KpaHHOW opMbl (crnedyst WHCTpykumsam bBaHka) Ha cTpaHuue B ceTu WHTepHeT
https://online.raiffeisen.ru/login/main nn6o npu Bxoge B MobunsHoe npunoxexHue (MPUMEHMMO B T.4. AN KIMEHTOB, NPOXOASALLMNX
naeHTndgurkaumio ¢ ucnonbzosaHmem ECUA n EBC),

— yepes KoHTakTHbIN LeHTp baHka.

3anBneHne Ha nogknoveHne MoxeT 6biTb ocpopmneHo B MoapasaeneHnn baHka oT umenn KnneHTta [JoBEpEHHbIM NULOM, UMEIOLLMM
[doBepeHHOCTb ¢ HEOOXOAMMBIMU MONHOMOYMAMKU. B aToM cnyvae KnueHTy npegocTtaBnsieTcs TONbKO MHGOPMALMOHHBIA OOCTYN K
Cucteme (6e3 npegocTaBneHus 4OCTYNa K akTMBHbIM onepauusam B Cucteme).

B 3aBucumocTn ot cnocoba nogayun 3assreHns Ha noaknoyeHne KnveHTty moxeT BbITb NpegocTasrneH AocTyn B Beb-Bepcuio Cuctembl
n/vnn MobunsHoe npunoxenue. Mpu ocbopmMneHun 3aseneHus Ha nogknoveHve B MNoapasaeneHnm baxka nnu yepes KOHTaKTHbIN LEHTP
BaHka KnueHT nony4aeT BpeMeHHble AyTeHTUdhUKATOPbI:

— B lNoppasgeneHun baHka — noruH ykasbiBaeTcs BaHkom B 3asBneHUM Ha NOOKMHOYEHME, a BPEMEHHbBIN Naposfib HanpaBnseTcs
Bankom B Buae CMC-coobLieHns Ha KoHTakTHbIA HoMep MobunbHoro TenedoHa KnueHta;

— yepe3 KoHTakTHbIM LeHTp BaHka — coTpyaHuk KoHTakTHOro ueHTpa baHka coobuiaeT KnueHTy NoruH, a BpeMeHHbI naporsb
HanpasnseTtcs B Buae CMC-coobiieHnsi Ha KoHTakTHbIN HoMep MobunbHoro TenedgoHa KnueHTa;

Cpok AencTBma BpeMeHHbIX AyTEHTU(MKATOPOB He NpeBLILAET 4 YacoB C MOMEHTa UX npegoctaeneHnsa KnveHty, ero [loBepeHHOMY
niuy B [lMogpasgeneHun banka wunu uvepes KoHTakTHbIM ueHTp Bbadka. Mo ucTeveHWn ykasaHHbIX CpokoB, ecnu KnueHT He
BOCMNOMb30BasiCA BpEMEHHbIMU AyTEHTU(MKATOPaMK, OHWM aBTOMaTU4ECKM BrokmpytoTcs BaHkom.

Mpu nepeom Bxoae B Cuctemy KnueHTy Heo6XoaMMO CMEHWUTL BpeMeHHbIN naponb B CucTeme, MonyYeHHbI paHee NMorMH MeHsieTcs
npu xenaHun Knuenra.

Mpuy ochopmneHnn 3asBrneHnst Ha NOAKIYEHUE MyTeM 3aroNHEHNs! SKPaHHbIX (hOpM:

— Aana gocTtyna k Beb-Bepcun Cuctembl Ha 3kpaHHOM dopme Bxoga B Cuctemy KnueHT noatsepxgaeT cBow KOHTakTHbIA HOMep
MOGMnbHOro TenedoHa [AOMNOMHWUTENbHBIM MapofieM, HanpaBneHHbIM emy bBaHkom Ha 3T1oT Homep. [locne ycnewHoro
noatBepxaeHnss KoHTakTHOro Homepa MobunbHOro TenedoHa NorMH aBTomMaTUyeckn ykasbiBaeTcss baHkom B akpaHHoOW dopme
Bxoaa B Cuctemy, a KnneHT caMocTosATenNbHO HasHavaeT naponb Ansa goctyna B Cucremy.

— ansa goctyna k MobuneHoMy NpUNoOXeHUo — Ha aKkpaHHoW chopme Bxoaa B MobunbHoe npunoxeHnve KnueHT nogTeepkaaeT cBOM
KoHTakTHbIN HOMep MOOWNbHOrO TenedpoHa, agpec 3MNEKTPOHHOW MOYThbl UNM pekBu3nTbl KapTbl OOMNOMHUTENBHBIM MaponeMm,
HanpaeBneHHbIM emy BbaHkoM Ha KOHTaKTHbI HOMep MoOunbHOro TenedoHa. lMocne ycnewHoro NOATBEPXAEHWUS KOHTAKTHOW
HopMaummn KnmeHT caMocToATeNbHO HasHavyaeT naponb Ans goctyna B Cuctemy. JlornH cosgaetca baHkom aBToMaTUyeCKu.

KnueHT, npowegwuin wunaeHtudukaumio ¢ ucnonb3oBaHnem ECUA un EBC, pgna pgoctyna k MoOunbHOMY NpUNOXEHUIO
CaMOCTOSITENbHO Ha3Ha4aeT naponb AnsA goctyna B Cuctemy. JlorvH cosaaetcst baHkom aBTomaTuyecku.

— ansa goctyna B MobunbHoe npunoxernne O® — Ha akpaHHoW chopMe BxoAa B MobunbHoe npunoxeHue KnueHT noareepxxaaeTt CBow
HOMep MOGWUNbHOrO TenedoHa, ykasaHHbIi MM B 3asBneHun Ha 3aknoveHne [orosopa [O, AOMNONHWTEMbHBLIM Naposem,
HanpaBneHHblM eMy BaHkoM Ha KoHTakTHbI HOMep MobGunbHoro TenedoHa. Mocne ycnelwHoro noatsepxaeHUsi KoHTakTHoro
HoMepa TenedoHa KnuveHT camocToATenbHO HasHayaeT naponb Ans goctyna B MobGunbHoe NpUNoXeHWe C OrpaHUyYeHHbIM
(PyHKUMOHanoM. B ka4yecTBe NorMHa Ucnonb3yeTcsl ykazaHHbIN Bbille HOMepP MObunbHOro TenedoHa.

KnveHT moxeT Y3HaTb, a TakKe MU3AMEeHUTb JTOrMH, aBTOMaTU4eCkn co3fgaHHbIn baHkom, B Cructeme B pa3gene HacTpoek Bxoaa.

BaHk BnpaBe B onpegeneHHbiX UM criyqasix Hanpaenstb B CUCTeMe 3anpoc Ha NpuHyauTernbHyo cmeHy KnveHtom napons. MNocne
nony4yeHus 3anpoca B Cucteme KnmeHT AOMmMKeH Ha3HauMTb HOBbIW Naponb.

Ons Bxopa B Cuctemy KnueHT ucnonbsyet AyteHTudukaTopsl. Jlnuo, kotopoe npasunbHO BBeno B Cucteme AyTeHTudUKaTophI,
npusHaetca KnueHTtom.

20 MonoxeHus npeanoxeHusi (opepTbl) o 3aknoveHun Oorosopa OO npumeHsitotcs B criyyvae, ecnu paHee [Oorosop AO He 6bin 3akmioveH. MNpy Hanuumm
3akntoveHHoro [lorosopa O npeanoxeHve (odepTa) AeCTBYET B YaCTU NPEANOXEHNs O NpeaocTaBneHun goctyna k Cucteme.
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BoccraHoBneHue goctyna B Cucrtemy
BoccTaHoBneHue fgoctyna B Cuctemy, ocyllectersieTcst KnueHTom B criefytoLlem nopsiake:

— CcaMOCTOATENbHO Ha CTpaHuue Bxoga B BeG-Bepcuio unu MoburbHOE NpUnoXeHue, UCnonb3yst pekBusnTbl KapTbl unu agpec
ANEKTPOHHOWN NOYThLI, NPeaoCTaBneHHbln paHee KnveHTom B baHk;

— B [llogpaspgenenun baHka, 06paTMBLLNCL C MMCbMEHHBLIM 3asiBNEHUEM (4N NofyyYeHus octyna k Be6-sepcumn Cuctemsl);
— obpatuBLmnch B KOHTaKTHbIN LeHTp BaHka?l.
Mony4yeHne OgHOpa3oBbLIX Naponen AnsA coBeplweHus onepauun B Cucrteme

Mpwn nonyyeHun goctyna B Cuctemy unmn B MobunsHoe npunoxenve O® baHk nogkntodaeT KnmeHTy ognH n3 cnocoboB nosnyyeHus
OpHopasoBbix naponen (B Buge CMC-coobuweHnn unu Myw-yBegomneHun) ansi CoBepLUeHuss akTMBHbIX onepauui (no Cuyetam,
KapTtam) B Cucteme. B onpegeneHHbix BaHkom cnyyasix cnoco6b nonyveHuns OgHopasosbix naponen B8 MobunbsHOM NpUnoXeHnM MoXeT
B JanbHeuLweM n3MeHaTbes baHkom.

CMC-coobuenunsa ¢ OgHopasoBbiMM naponamu HanpaensawTca Knuenty Ha Homep mobunbHoro TenedoHa ans OgHopasoBbixX
naponen, MNyw-yBegomneHns HanpaensaTcs Ha MobunbHoe ycTponcTBo KnueHTta, 3apernctpupoBaHHoe B baHke.

[na coBeplueHNst aKTUBHbIX onepauuii 1 NOATBEPXAEeHUS UX B Nopsiake, npegycmoTpeHHoM B n. 1.53.2 Ycnosui O, nonyyeHwne
OpHopasoBbIx Naponew He TpebyeTtcs.

KnneHTy HeoGXoAMMO OCYLECTBUTb MOBTOPHYIO pervcTpauuio csoero MoBurbHoro ycTponcTBa Anst nonyyeHusi ot badka
OpHopasoBbix naposent B uge MNyLu-yBeaomneHuit B cryvasnx??:

— o06HoBneHuss KnneHToM Bepcum onepaumoHHon cuctembl cBoero MobunbHOro ycTponcTBa v UHbIX U3MEHEHUNA, MHULIMMPOBAHHbIX
onepaumoHHom cuctemort MobunbHOro ycTponcTea (ecrnv NnpuMeHNMo),

— obHoBneHusi Knnentom Bepcun MobunbHoro npunoxexus PariddariseHbaHka (ecrnvm npuMeHnmo),
— oTkntoveHns KnmeHtom cnocoba nonyyerma OgHopa3soBbix naponen B eBuae CMC-coobLieHui,

— nonyyenunsi KnueHtom coobuweHns B MoOWMBbHOM MpUNOXEHUM O HeoOXOAMMOCTM MOBTOPHOW permctpaumm MobunbHoro
ycTpowcTBa Ans nony4yexus ot baHka OgHopasoBbix naponew B Buae lMyw-yBegomneHuin.

— nony4YeHnst 4ocTyna K NonHOMY dyHKUMoHany MobunbHoro npunoXxeHus B nopsgke, npegycMoTtperHom n. 1.33 Yenosui JO.

BaHk ocTaBnseT 3a cobov NpaBo orpaHnyMBaTh Ycno MobunbHbIX YCTPONCTB, perncTpupyembix KnmeHToM ¢ yka3aHHOM BbiLLe LENbHo,
a TakKe BUAbl akTUBHbIX Oonepauui, ocyLecTBnseMblx B CucTeMe npu ocyLLeCcTBEHUM K HEN AocTyna Yepe3 MobunbsHoe npunoxeHwve.

KnuneHT moxeT nameHnts Homep mobunbHoro tenedoHa ana OgHopa3oBbiX naponen:

—  CaMOCTOSITENIbHO MHULMMPOBAB U3MEHEHe HoMepa MobunbHoro TenedgoHa B Cucteme nnm ¢ ncnonb3oBaHnem 6aHkomaTa baHka
n KapTbl,

— B Nogpasgenenun baxka,
— yYepes KoHTakTHbIV LeHTp baHka B criyyasix, corfiacoBaHHbIX ¢ BaHkom.

Mpu nonyveHun OpHopasosoro napons B Buae CMC-coobuwenuns/Myw-yBegomnenus KnneHt obssaH B 06si3aTenbHOM nopsiake
CBEPUTb PEKBU3NUTLI COBEpLUaeMol onepauum ¢ peksusmtamum B CMC-coobieHun/Myw-yBegomnennm, cogepxatiem OnHopasoBbIii
napornb, U B Crly4yae cornacusi C peksusaMtamuv npoBOAVMMON Onepauun OcyLLeCcTBUTbL BBOA MorydeHHoro OgHopas3oBoOro naponsi B
Cuctemy. B cnyyae ecnn KnueHT He cornaceH ¢ peksuautamu onepaumm, oH 065a3aH HesameanutenbHo 06patuTbes B [ogpasgeneHve
unun KoHTakTHbIN ueHTp baHka.

MameHeHne AyTeHTU(MKATOPOB He npekpalwiaeT noctynneHne OpHopas3oBbix naponen Ha Homep MobunbHoro tenedoHa Anst
OpaHopasoBbix naponen.

B cnyyae yTpaTbl MOGUnbHOrO TenedgoHa Mnu NpekpalleHns ucnonb3oBaHus Homepa mobunsHoro TenedoHa anss OgHopasoBbIX
naponen KnueHT gomkeH HesameanutensHo obpatuTbcs B MoapasaeneHne baHka, KoHTakTHbIN LeHTp BbaHka nnum camoctosiTenbHoO
3abnokmMpoBaTh ykasaHHbI Bbilwe crnocob nonyyeHus OgHopasoBbix naponen B Cucteme. O npoussegeHHon 6rnokupoBke cnocoba
nonyyenunst OgHopa3soBbix naponen baHk nHgopmmpyeT Knnenta B popme CMC-coobLueHus, HanpaeneHHoro Ha Homep mobunsHoro
TenedgoHa ans OgHopa3oBLIX Naponen.

B cnyyae HecBoeBpemeHHoro obpatiueHus KnueHta B BaHk ons uameHeHnss Homepa mobunbHoro tenedoHa ans OgHopasoBbIxX
naponen, nnbo HecBoeBpeMeHHOro onoseleHus KnueHtom BbaHka o HeobxogMMocTu 3abnokMpoBaTb yKas3aHHbIA Bbllle Cnocob
nonyyenunst OgHopasoBbIX Naponen, baHk He HeceT OTBETCTBEHHOCTL 3a tobble NocneacTBMs Ucnonb3oBaHma OgHOPas3oBbIX Napornew
TPETLMMU NULLAMM.

Cnoco6bl (hopmmupoBaHus ANEeKTPOHHOM NoaNucK, ucnonbiyemble B Cucteme?®

B Cucteme OneKTpOHHble AOKyMeHTbl nognucbisaoTca KnveHToM OneKkTpoHHOW MOAMUCHI0O C NMOMOLLLID OAHOrO M3 credytoLmx
cnoco6oB hopMMpoBaHUsi ANEKTPOHHOW noanuck: OpgHopas3oBbIA Naponb, Knioy npocTon aneKkTpoHHoW noanuck, Knwod npocton
ANEKTPOHHOW NOAMNMUCK C X3LU-KOAOM.

Mopsagok nognmMcaHns AnNeKTPOHHbIX LOKYMEHTOB C UCMONb30BaHMEM NepeYmcrieHHbIX cnocoboB ykasaH B nn. 3.12.16, 3.12.17, 3.12.18
Ycnoeun 0.

OpHopasoBbLIA Naposb

O,D,HOpaSOBbIIZ naponb COOepPXNTCA B eﬂeKTpOHHOM OOKYMEHTe, no3BosJideT OAHO3Ha4YHO VI,EI,eHTI/I(*)I/ILlI/IpOBaTb nnuo, nognucasllee

21 Ycnyra npefocTaBnsieTcst npu oTcyTcTeum y Knuerta KapTbl nnu B cnyyasix, koraa Kapta HaxoguTtes Ha nepesbinycke.
22 MyHKT He ByAeT NPUMEHSTLCS N0 Mepe BHEAPEHUSI TEXHUYECKUX U3MEHEHUI.
23 He NpUMEeHSIIOTCS K COBEPLLEHMIO onepauuin ¢ LpoBbIMU PyBRsimm.
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ONeKTPOHHbIM AOKYMEHT, MoAaTBepxaaeT akT ero opMUMpOBaHWS onpedeneHHbIM MMLOM U UCMONb3yeTcs B COOTBETCTBUU C
HacTosilwmmn Yenosusmu J0O.

3.12.16.1. Cnocob dopmmposanust KnueHtom OgHopasoBoro napons B Cucteme npeacrasnsieT cobon 0anH M3 cregyowwmx cnocobos:

— nonyyenne Knnentom OpgHopasoBoro napons B Buae Hanpaensiemoro baHkom CMC-coobueHnst Ha Homep mobunbHoro TenedoHa
Aanst OgHopas3oBbIX Naporielt ¢ UCMornb3oBaHWEM NPorpaMMbl reHepaumn OQHOPa3oBOro Naporns;

— nonyyexune Knuentom OgHopasosoro napons B Buge lNyw-yBegomneHus Ha MobunbHoe ycTponcteo KnmeHTa, 3apercTprpoBaHHoe
B BaHke ans uenen nonydennsa KnueHtom OgHopa3oBbIxX Naposnen, ¢ UCnonb3oBaHMeM nporpamMmmbl reHepaumm OgHopa3oBoro naponsi.

3.12.16.2. OpHopasoBbI Naponb obnagaeT cneayowmmMmy CBOMCTBaMMK:

— BOCNpou3BoaMM TOJIbKO NLOM, BNnagerwmm HeobxoaMMbIMK cpeancrteamu ero (bOpMVIpOBaHVIH;
— NOANMMHHOCTb O,D,HOpa3OBOF0 napona Mmoxert ObITb YAOCTOBEPEHA;
— HepaspbIBHO CBA3aH C noanncbiBaeMbiM al'leKTpOHHbIM LOOKYMEHTOM.

— COAepXutca B caMmoM 3J'IeKTp0HHOM OOKyMeHTe.

3.12.16.3. MpaBuna onpeaeneHus nuua, NOAMUCHIBAIOLLETO DNEKTPOHHbIN AOKYMEHT, No ero OgHOpa3oBoMy Naporio:

- bBaHkom onpegensietca OgHopasoBbIv Naporb, KOTOPbIM Obln NognucaH ANEeKTPOHHbIA JOKYyMeEHT B Cucteme,

- Ha OCHOBaHWM NPOBEPKN JMEKTPOHHOrO AOKYMEHTa, OCYLLEeCTBMSEeMOW aBTomatudecku cuctemamu badka, BaHnk onpepgenset
KnueHTa, koTOpbIV co3gan 1 nognucan gaHHbIN QNEKTPOHHbIN oKyMeHT OgHOpa3oBbIM Naponem.

3.12.16.4. KnueHT noanucbiBaeT OneKTPOHHbIe AOKYMEHTbI MyTem BBoZa B cooTBeTcTaytowiee none Cuctembl OgHOpa3oBoro napons.

3.12.17.

3.12.18.

3.12.19.

3.13.
3.13.1.

PacnopsikeHne KnueHTta B BUuae OneKTpoHHOro AOKyMeHTa, nognvucaHHoro OgHopasoBbiM naporneM, ucnonHsetcss baHkom nocne
NONMoXWTENbHOrO pesyrnbTata MpoBepku cooTBeTcTBuMs OpgHopasoBoro naponsi, BBeAeHHoro KnueHtom, wHdopmauum o6
OpHopasoBoM naporne, cogepxallencsa B 6ase gaHHbIx baHka.

Knioy npocToi anekTpoHHOW noanucu

Kntoy npocTon anekTpoHHOW MoAMUCU MPUMEHSIETCA B COOTBETCTBUM C NpaBuiiamu, YCTaHOBINEHHbIMW BaHkoM, n B co3gaHHOM 1
(Mnu) oTNpaBneHHOM ONEeKTPOHHOM AOKYMEHTEe COOEepXUTCS MHGOopMauusl, ykasbiBatowas Ha KnveHTa, oT nMeHu kotoporo 6bin
co3faH 1 (Mnu) oTnpaBneH ONeKTPOHHBIN JOKYMEHT.

CTOpPOHbI HACTOSILLUMM YCTaHOBWMM CriedyolWmMin NOpsiaoK onpedenieHnss nuua, NoanuChbIBaOWEro AOKYMEHTbI, ONeKTPOHHOMN
NOAMNMCBLIO MpWU MCNonb3oBaHuM Knkoya NpoCTOM 3MEeKTPOHHOW noanucu: ycnewHbln Bxod Knuenta B Cuctemy B nopsgke,
yctaHoBneHHom B n. 3.12 Ycnosun OO, n BeegeHve KnueHtom B rpady «kon nopreepxaeHus» OgHopasoBoro naponsi, nmbo
HaxaTtue KrnuneHtom kHonku «lloaTtBepanTb», cogepxawen OpHopa3oBbIi Naponb (NMPUMEHMMO Mpu  HanpaeneHuu [yw-
yBedoMIeHun), nmbo Haxatue KnueHTom Ha KHOMKy noaTBepxaeHusi, SBNSIIOTCA HEOoCnopumMbiM (hakToM gocTyna KnuveHTa K
Cuncteme 1 JOCTaTOYHBIM J0Ka3aTernbCTBOM TOro, YTO AOKYMEHTbI nognnucaHbl KnneHTom OneKTPOHHOWM NoANUCHIO.

Kntou npocTton anekTpoHHOM nognucu ¢ Xaw-Koaom

Kntoy npocTon anekTpoHHON noanucu ¢ Xaw-KkoAoM MPUMEHSIETCA B COOTBETCTBUM C MpaBuriamun, yCTaHOBMNEHHbIMU BaHkom, 1 B
CO3aHHOM U (MUnn) OTNPaBneHHOM [MakeTe 3NEeKTPOHHbLIX JOKYMEHTOB COOEPXUTCA MHpopMauwms, ykasbiBalowasa Ha KnveHTa, ot
UMEHM KOTOPOro Obin co3gaH u (M) OTMpaBreH Kaxablh M3 ONEKTPOHHBLIX AOKYMEHTOB, BXoAAWMX B [lakeT SneKTPOHHbIX
OOKYMEHTOB.

CTOpPOHbI HACTOSILLMM YCTaHOBWMW CriedylolWmMin NOpsSiAoOK onpedeneHvst nuua, noanuCbIBalOWEro AOKYMEHTbl OnekTpOHHOM
noanucbIo Mpu ucnonb3oBaHum Knova npocTor SNeKTPOHHOM MOANMUCHK C X3LU-KOOOM:

— ycnewHbii Bxog KnueHta B Cuctemy B nopsigke, ycraHosrneHHom B n. 3.12 Ycnosun [0,

— BBegeHue KnueHTtom B rpadpy «koa noareepxaeHusi» OgHopasoBoro napons, nnbo HaxaTtne KnueHTom kHomku «oatBepanTby,
copepxalle OgHopasoBbIi Naponb (MPUMEHUMO NpW HanpaeneHum MyL-yBeaOMeHWNR),

— Hanuune XalW-KoAoB B 3asiBieHUn, kotopoe KnneHT nognuceiBaeT B Cucteme ¢ ucnosb3oBaHveM Krnova NpocTon aneKTpoHHOM
noanucm ¢ XaLw-Koaom,

— coBnageHue Xaw-KoaoB OOKYMEHTOB, YKa3aHHbIX B 3adBJlIeHUN, C X3Lw-Kogamu aTux OOKYMEHTOB, CCbOpMI/IpOBaHHbIX B Cucrewme,

—  SABNAOTCA HEOCMOPUMbIM (PaKTOM paoctyna KnueHta k Cucteme U OOCTaATOMHbIM AOKa3aTenbCTBOM TOrO, 4TO DOOKYMEHTbI,
Bxoasawme B lNakeT ANEKTPOHHbIX AOKYMEHTOB, NoAnNncaHbl KnueHTtom SﬂeKTpOHHOIZ noanucbHo.

MepeueHb ycnyr/cepencoB/nNpoayKkToB, kKoTopble KnueHT moxeT nonyunte B Cucteme, npueedeH B MpunoxeHun Nel k Ycnosusm

Oo.
MpaBa n 0693aHHOCTUN CTOPOH
BaHk ocTaBnsieT 3a cobon npago:

- oTkasaTb KnueHTy B npepoctaBneHun goctyna B Cuctemy 6e3 oObsCHEHMS MPUYMH, OcyllecTBUTb Brnokupoeky Cuctembl
cornacHo n. 3.18 Ycnosun [0;

- NPUOCTAHOBUTL BbIMNOJTHEHNE PaCI'IOpH)KeHMVI KnuenTa, NnoslyYeHHbIX nocpeacrtesomMm Cucrtembl, oo nonyvyeHna nucbMeHHOoro
Pacnopﬂx(eva KnueHTta 0 He06X0AMMOCTU X BbIMOJNTHEHUS;

- u3MeHuUTb Habop ycnyr, npegocTaenseMbix KnueHty yepes Cuctemy;

- npuocTaHoBUTb paboTy CucTeMbl Kak ogHoro 13 Kananos [JO ¢ npeasaputenbHbIM yBeoMIeHeM U 6e3 npeasapuTesisHoro
yBefoMneHus Knmenra;

- yCTaHaBnuBaTb OrpaHUYeHUst (MIMMUTLI) Ha CyMMbl onepauuin, NpoBoAUMbIX B Cucteme;

- W3MEeHNATb cnocobbl (bOpMI/IpOBaHI/IFl GHEKTpOHHOVI noanucu n noaTeepXXaeHuA Onepau,vu7| B Cucrewme;
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3.13.2.

3.14.
3.14.1.

3.14.2.

yCTaHaBnMBaTb OrpaHMYeHMEe Ha UCNOMb30BaHWE CPEACTB M CNoco60oB hopMMpoBaHUS SNEKTPOHHOM NOAMUCY U NOATBEPXKAEHUS
Onepauun B Cucteme,

6nokupoBaTb cnocob GopMMpOBaHUS SNEKTPOHHOM noanucuM npu Hanuuimm y baHka nHdopmaumm O BEPOATHbIX WK
AEeNCTBUTENbHbLIX MPOTUBO3aKOHHbIX AENCTBUAX C UCNOMb30BaHWEM JNEKTPOHHOW NOAMNUCH,

oTka3aTb KnueHTy B npueme oT Hero PacnopspkeHuid, mofydeHHbIX nocpedcTtBoMm CucTembl, mocre npeaBapuTenbHOro
npegynpexaeHns ero o6 aToMm NobbiIM cnocobom, npeaycMoTpeHHbIM N. 2.14.1 O6wux Ycnosui B criyyae BO3HUKHOBEHWSI
noJo3peHust, YTo onepauums OCyLLECTBSETCA B LeNsX feranusauum (0TMbIBaHUS1) AOXOAO0B, NOMNYYEHHbIX NPECTYMHbIM NyTeEM, U
(uHaHCMpoBaHUs Teppopuama w/unu HenpeactasneHnss KnueHtom umHdopMauum (OOKYMEHTUPOBAHHBLIX CBEAEHWN),
HeobxoAmMmon Ans ucnonHeHns baHkom TpeboBaHuii 3akoHoaaTenbcTBa PO 0 NpoTuBOAENCTBUMM neranu3aumnm (OTMbIBaHUIO)
[0X0A0B, NMOMNYYEHHbIX NPECTYMNHbIM NyTeM, U dMHAHCUMPOBaHMIO Teppopuama. B atom criyvae KnneHT o6a3yeTtca no TpebosaHmio
BaHka npegocTaBnaTb Haanexalmm obpasom odopmreHHble PacnopshkeHust Ha ByMakHoM HocuTene;

oTka3aTb KnneHTy B mpuveme OT Hero PacnopspkeHui, nonyveHHbIX nocpedctBoM CUCTEMbI, kak He MPOLUeALINX Mpoueaypy
npuema K UCMONHeHMI0, NpouHdopMmnpoBas ero 06 3Tom MbbiM Cnocobom, NpegycMoTpeHHbIM . 2.14.1 Obwux Ycnosui, B
cryyae ecnv BbIMOSIHEHWE Yka3aHHOro PacnopsikeHus npueegeT K BOSHUKHOBEHUIO HenpremnemMoro ans baxka pucka;

OTMEHUTb OLIMBOYHO HanpasneHHbIn ANa nognucanns KnneHty OneKkTpoHHbIV OKYMEHT/ owmnboyHo nognucaHHbii KnneHtom
OneKTPOHHbIN JOKYMeHT. B crniyyae Takon oTMeHbl He BO3HWUKAET npaB 1 06a3aHHOCTEN HY Yy baHka, Hu y KnueHTa.

KnuneHTt 06513aH cobntogaTh crneayowmin nopsaok ncnonb3osaHus Cuctemsi:

ncnonb3oBaTbh AyTeHTudrKaTopbl Ans Bxoda B Cuctemy;
He JgonyckaTb BO3HWKHOBEHMWS MPOCPOYEHHON 3aA0ImkeHHOCTM no CyeTam v nioboi MHOWM 3aformkeHHOCTU nepes BaHkowm;
cobntogaTe Bce nonoxexus Ycnosun OO, O6wmx Ycnosuit, Tapudos;

Haanexawmm obpa3oM MCMNOMNHSATL BCe cBou obsizaTenbcTBa nepen baHkom, cBOeBpeMeHHO onnayvsaTth Mnu obecneunBatb
onnarty Bcex KOMUCCUI, NpeaycMoTpeHHbIX Tapudamm baHka;

He JonyCckaTb coBepLleHUA NPOTUBO3AKOHHbIX onepauvn7| C nucnornb3oBaHnem Cuctemsbl, He gonyckaTtb UCnosib3oBaHNA Cunctembl
Aanga coseplieHnda Kakux-nmbo MOLLEHHNYECKNX onepauun;

CBOEBpPEMEHHO 0TBeYaTb Ha coobLueHus 1 obpalleHus baHka, kacawLmecs ncnonHeHus obssatenscts KnueHTta nepeq baHkom,
HanpasneHHble No yka3aHHbIM KnneHTom BaHKy KOHTaKTHbIM AaHHbIM (KOHTakTHbIN HOMep MobunbHoro TenedgoHa KnueHra,
3MNeKTPOHHas noyTa u ap.);

npefocTaBnsATe Mo 3anpocy baHka B ycTaHOBMEHHbIN BaHKOM Cpok AOKYMEHTbI, NoATBepXaawLme cosepluaemMble KnneHTom
nocpencteom Cuctembl onepaumn no Cuetam, B cryvasix, yCTaHOBMEHHBIX 3akoHopaTenbctBoM PP, a Takke B cryyasx, koraa
3TO HeobX0OMMO AJNst yTOUHEHUsI COBepLUaeMbIx onepauui u/unu ans obecneyeHms CoOXpaHHOCTU AeHexHbIX cpeacTB KnuenTa;

He coBepLaTb No CyeTam onepauuin NocpeacTeoM CUcTeMbl, HapyLIaKOLWKUX PEXUM paboTbl yKka3aHHbIX CHETOB;

He3ame[nuTenbHO yBeoMnATb baHk no TenedoHy wnu B NUCbMEHHOM dopMe O MOAO3PEHUN Ha KOMMpOMeTaLuio
AyTeHTudukatopos, 06 yTpate MobunbHOro ycTponctaa, 0 noTepe KOHTPONSA Had nNporpammHbIM obecneyeHnemM u cpeacTesamm
dopmmnpoBaHusa/nonyvyeHnss  ONEeKTPOHHOM  nmognucyn  (ecnv MpUMEHMMO), a Takke 00 OOHapyXeHuM MonbITKK
HEeCaHKLMOHNPOBAHHOIO AOCTYMa K nepcoHanbHomn nHgopmaumm KnmeHta B Cucteme 1 BCeX HeCaHKLIMOHMPOBAaHHbIX ONepaLmsix
B Cucreme;

M3MEHSTb Naponb B pa3gene «Hactponkuy» Ha cepBepe Cuctembl cornacHo n. 3.12.17 Ycnosun J0O;
perynsipHo NnpoBepsiTb MHGOpMaumo 06 onepauusix, COBEPLLEHHbIX C UCMONb30BaHNeM Cuctemsl;

Hesame[nuTenbHO yBeaoMnATb baHk 06 M3MEHeHUU CBOMX AaHHbIX, B TOM YMUCMe MecTa XWUTenbCTBa, HoMepa MOBWMbHOro
TenedoHa (B TOM 4ucre 3aperMctpupoBaHHoro B baHke gna npepoctaeBneHunsi CepBuca «YBeaomneHuss o6 onepauusix»),
WpenTtndukatopa IMSI, agpeca anekTpOHHOM NOYThI U MHbIX KOHTAKTHbIX AaHHbIX;

cobniogaTe KOHUAeHUMansHOCTb AyTeHTudukatopos, OfHopa3oBoro napons, Knoya npocTon anekTpoHHoW noanucu, Knoya
NPOCTOW 3NEKTPOHHOM noanucu ¢ Xaw-kogom, YHII Lindposon pybnb. KnueHT 06a3aH XpaHuTb B CEKPETE yKa3aHHble AaHHbIe
1 He nepefasaTtb WX TPETbUM fMuam (B TOM YMcCne COTpyAHUKaM U npeactasutensam baHka). baHk He HeceT OTBETCTBEHHOCTH
3a nocneacTans noboro MCNonb3oBaHUS NePEeYNCIEHHbIX AaHHbIX TPETBUMU NULAMU;

He ucnonb3oBaTb CUCTeMy B LIENSIX Nepeaayy npasa nonb3oBaHus CUCTEMON TPETbUM nuuamMm;

He JonyckaTb COBEPLLEHMS onepauuii ¢ UCNomnb3oBaHMeM CUCTEMBI B LLENsX, HE COOTBETCTBYOLLMX 3aKoHoAaTenbCTBY PP, u/vnm
HOCSILLMX COMHUTENbHBIA/MOLUEHHUYECKUIA XapakTep, WWNM UMelWwmx, no MHeHuo baHka, npu3HakM HecooTBETCTBUS
3asBMIEHHbIM LIENsM, He AOoMyckaTb KoMnpomMeTauun AyTeHTUMKATOpPOB, HEe ucrnonb3oBaTb Cuctemy Ans npuobpeTeHust
ToBapoB (paboT, ycnyr), 3anpeLLeHHbIX 3akoHoAaTeNLCTBOM P®;

BXoAnTb B BeO-Bepcmtio CucteMbl No agpecy CTpaHuubl B ceTu MIHTepHeT, ykasaHHomy B n. 3.12.1 Ycnosun [O. MNepen Bxogom
B Cuctemy KnumeHTt obs3aH ybeantbcs B TOM, 4TO Bxog B CMCTEMy OCyLLeCTBAsieTCa ¢ odmumanbHOM cTpaHuubl canta baHka.
Mpu ncnonb3oBaHun KnneHtom ans Bxoaa B CUCTEMY MHbIX agpecoB/cTpanHuL, B ceTu MHTepHeT KnMeHT TeM caMmbiM OCO3HaeT 1
NPUHUMAET BCE BO3MOXHbIE PUCKW, CBSI3aHHbIE C TakKUM UCMONb30BaHUEM;

obecneuutb npefoctaeneHve B baHk cBefeHuii 0 HoOMepe MoGunbHOro TenedoHa, agpece 3MEKTPOHHOW MOYTbl 3aKOHHbIX
npeacrasutenen (poauTenen, ycbiHoBUTENEen mnu noneuntens) PebeHka B Bo3pacTte oT 14 go 18 neT (ecnu NpUMEHMMO),
MN3MEHEHUW TaKuX AaHHbIX;

cobnogaTb UHble Tpe6OBaHI/IF| K NMOpAAKY ncnofnb3oBaHUA Cwncremsl, yCTaHOBIEHHbIe BaHkom.

MepeBoabl no UaeHTudukatopy B Cucteme

B Cucteme BO3MOXHO OCYLLECTBIIEHME NEPEBOAOB AEHEXHBIX CPEACTB Mo MaeHTudukaTopy, B Ka4ecTBe KOTOPOro BbICTYNaeT HoMep
MOGUIBLHOIO TenedoHa nosyyaTens AeHeXHbIX cpeacTB unv QR-kopa,.

B 3aBncuMmocTu ot ncnosnb3dyemoro Mﬂ,eHTMCbMKaTOpa nepeBobl NPOBOAOATCA MexXay KnueHtamu, Mexay KnueHtom n ropnanyeckummn
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3.14.3.

3.14.4.

3.14.4.1.

3.14.5.
3.14.5.1.

3.14.5.2.

J'IVILI,aMVI/VIHLI,VIBVIﬂ,yaJ'IbeIMVI npeanpuHuMmaTenamMu, ABNAKLWLMMNCA KINUMEeHTaMn BaHka, a Takke mMexay KnueHtamu un (*)VISVI‘-{GCKVIMVI
nwuamm/ropm,qmqecmmm J'II/ILl,aMVI/VIH,EWIBI/I,D,yaJ'IbeIMVI npeaonpunHumMmaTenamy, cyeta KOTOPbIX OTKPbITbl B CTOPOHHUX KpeAWUTHbIX
opraHmn3auunax.

MepeBoabl OCYLLECTBSIOTCS TONbKO B POCCUIACKUX Py6nsix, ¢ 6aHKoBCkuX cHeToB KnneHToB 1 Ha 6aHKOBCKME cyeTa (rU3nIeCKMX LY
(Npv nepeBofe No HoMepy MOGUNBLHOIO TeNedoHa nonyyaTens) / PUAUYECKUX NNLL UNW MHAMBUAYaNbHbLIX NPEANpUHUMaTENeN (Npu
nepesoge no QR-koay) - BanioTHbIX pe3anaeHToB. MepeBoabl Ha/co CYeToB BKknagos He OCYLLECTBATCS.

OcobeHHocTn nepesogoB no NaeHtudmkatopy ¢ ucnonb3oBaHmem Cepsuca ObICTPbIX MaTexen:
1) B pamkax CepBuca GbICTpbIX NraTexern NPoOBOAATCS NepeBoabl:

— N0 HOoMepy MOBUNBHOrO Tefleq}OHa nony4dyartena AeHeXHbIX cpencts, ecnu 6aHk nony4yarensa Cpe,CI,CTB-q)VISVI‘-IeCKOFO nnua
ABNAeTCA y4aCTHUKOM Cepsmca 6bICprIX nnaTexewu;

- no QR — koay, co3gaHHoMmy GaHKOM nosnyyaTtens cpeAcTB — OPUAMYECKOro NMua/MHAMBMAYanNbHOrO NpeanpuHuMmaTens ans
uenein nepeeofda 4Yepes CepBUC ObICTPLIX MraTexei, NPU pacno3HaBaHUM KOTOPOTO OTpaKaeTcsl TOMbKO WMHGopMauust O
noslyyatene AEHeXHbIX CPEACTB U, B ONpPeAeneHHbIX Cry4Yasx, CyMMe 1 BanioTe NepeBosa;

2) nepeBoAbl OCYLLECTBNSIOTCS B Npegenax fIMMUTOB, YCTaHOBIEHHbIX Tapudamu baHka, Ho He Goree NMMKUTOB, OnpeaeneHHbIX
[OEeVCTBYIOLLMM 3akoHoAaTenscTBoM P®;

3) 3a npoBedeHwe nepeBogoB baHkOM MOXeET B3MMaTbCA KOMWCCMOHHOE BO3HarpaxaeHue cornacHo Ttapudam baHka,
OenCTBYIOLMM Ha MOMEHT NepeBoaa;

4) pna noateepxAeHUA/Nony4eHns MHopmMauum o noryvatene AeHeXHbIX CPeAcTB, B TOM 4YMCMe NnaTexHbIX peKkBu3uTax
nonyyarens, cornacHo ykasaHHomy Knuentom B Cucteme VigeHTtudmkatopy baHk HanpasnsieT cooTBeTcTBytoWwmi 3anpoc B AO
«HCIK». OcywecteneHne nepesoaa AeHEXHbIX CPeACTB MPOU3BOAWUTCH TOMbKO B Cryyae MNoATBEPXAEeHVs/ MonyyeHus
Heobxoammon nHgopmaummn o nonydatene co cTopoHbl AO «HCIMKy;

5) Mepeeoa no QR — kogy co CYeToB, K KOTOPbIM BbinylieHa KpeauWTHas kapTa, NpegocTaBrsieTcs Mo Mepe TeXHUYecKoi
peanusaumu.

Onsa uenei coBepLueHnsl NepeBofoB nocpeacTsoM Cepauca BbICTPbIX NnaTexein no Homepy MoBUIbHOMO TernedoHa nosyyarens
LEHeXHbIX CPeACTB, nepeBod OOMMKeH oTBevaTh TpeGoBaHWsaM 3akoHodaTenbcTea PP o BanoTHOM perynMpoBaHnu U BamtoTHOM
KOHTpoOre:

- BO3MOXHOCTb NMPOBeAeHMs NepeBoda nNpedycMoTpeHa TakumMu TpeGoBaHusamu;
- NpoBefeHVe NepeBoaa He TpebyeT NpeaBapuTENbHOTO NoSyYeHUs paspeLLeHmnii rocyAapCTBEHHbIX OPraHoB;

- nony4yartesnb nnartexa He OTHOCUTCA K nuuam, CBA3aHHbIM C MHOCTPaHHbIMU rocygapcTBamMun, KOTOpble coBepLUakT B OTHOLLIEHUN
pOCCVIVICKVIX Hopnanyeckmux u cbmsmqecmx nmy HegpyxXecTtBeHHble OeNcTBus, 1 nuuam, KOTOpble HaxogAaTcA No4 KOHTponem
YKa3aHHbIX MHOCTPAHHbIX 1L

- MepeBoA He CBsi3aH CO caenkamwu/onepauusimu, BRekylmMmu 3a coboit MpsiMO MMM KOCBEHHO YCTaHOBMEHUE, U3MEHeHWe Wnu
npekpalleHne npaB BMageHus, Nofib30BaHUSI UMW PacropsikeHnst AONSIMU B YCTaBHbIX kanuTanax obLiecTB € OorpaHUYeHHOW
OTBETCTBEHHOCTLIO (Aanee — O00), NMbO NHBIX NpaB, NO3BONALLUNX OnNpeaensTh ycnosus ynpaenerusa takumm OO0 nnu ycnosusi
OCYLLECTBINEHNS UMW NPEeANPUHUMATENIbCKON AeSTENbHOCTY;

- nepeBo He CBA3aH CO C,EleJ'IKaMVI/OI'IepaLI,VIFIMM, BNneKkywmmMmn 3a cobon npAMoO UM KOCBEHHO YyCTaHOBIIEHUE, U3MEHeHne unun
npekpatlleHne npae BrnaaeHud, Nofb3oBaHNA UMK pacnopsaXXeHna akunamMn akUMOHEPHbIX o6LwecTB NMMOO NHbIX npas, NO3BOJIAKOLLNX
onpenendatb ycnosua ynpasneHna TakumMmn akuMoHepHbIMU obuwecTeamu nnm ycnoBuaA oCcyLlecTBieHna uMmu npe,uanmeaTeanKoﬁ
0eATeNbHOCTU;

- NepeBoaMMas CyMMa He SIBMSIETCA CyMMOM, MOoMy4eHHON B Buae AVBUAEHOOB Mo aKLMSIM POCCUIACKMX aKUMOHEPHbIX 06LLEeCTB, 6o
npu pacnpegeneHnn npubbinu POCCUACKMX OBLLECTB C OrpaHWYEeHHON OTBETCTBEHHOCTBIO, XO3AMCTBEHHbLIX TOBapPULLECTB W
NPOU3BOACTBEHHBIX KOONEPATUBOB;

- B Cfyyae, ecnv nepeBof OCYLLECTBMsSIETCS B Nonb3y npaBoobrnagaTens, Takol npaBoobnagaTtenb He noanagaeTt nod AeUcTBue
Ykasa [peangeHta PP ot 27.05.2022 N 322 «O BpemMeHHOM MOpsiAKe MWCMOMHeHUss ob6s3aTenbCTB nepes HeKoTopbiMU
npaBoobnagatenamuy (ganee — Ykas) /gencteue Ykasa k npaBoobnagartento He NPUMEHSIOTCS.

- nepeBogmmasi KnmeHToM cymma He cBsizaHa ¢ ucnosiHeHnem KnveHTom o6si3aTenbCcTB NO KpeauTam v 3aMam, (OMHaHCOBbIM
WHCTPYMeHTaM nepep MHOCTPaHHbIMK Kpeautopamu B HapylleHue TpeboBaHun Ykasa [NpeangeHta PP ot 05.03.2022 N 95 «O
BpPEMEHHOM MOpsiAKe UCMONHEHUS1 0653aTenNbCTB Nepes HEKOTOPLIMU MHOCTPAHHBLIMU KpeauTopammy.

MoannceiBas B Cucteme OneKTPOHHOW NOAMUCHIO B NoOpsiake, npegycMoTpeHHoM Yenosuamm 1O, pacnopsbkeHne Ha coBeplueHue
nepesoda nocpeactsom Cepsuca ObICTpbIX nnatexen, KnveHT noAaTBepXdaeT, 4TO O3HAKOMMEH C  BbllleyKa3aHHbIMU
TpeboBaHMAMK, NepeBos OTBEYaEeT BbllleykasaHHbIM TpeboBaHuAaM, NpoBedeHne nepesoda He TpebyeT MonyyeHus paspelleHns
rocyAapCTBEHHbIX OPraHoB.

MepeBoAbl N0 HOMepy MOGUNBHOro TeriedoHa nomnyvaTens

B03MOXHOCTb OCYLLECTBNEHUsS] NEPEBOAOB AEHEXHbLIX CPeACTB MO HOMepy MobunbHoro TenedoHa mnonyyaTtens OOCTynHa BCeM
KnueHTtam, y koTopbix B CuCTEME noaknyeHa onuus «nepeBodbl Mo Homepy TenedoHax. Mpu HeobxogumocTn B Cucteme KnneHt
MOXET OTKIOYUTL 3Ty OMNUMIO UMK NOAKMYMTE €€ BHOBb. OcyliecTBneHne nepesoaa mexay KnueHtamu BaHka BO3MOXHO npu
ycnoBswum, 4to u 'y KnueHTa-nnartenblumka, n KnueHta-nonyyarens nogkntioyeHa ykasaHHas onuums.

Ona ocywectenenus nepesoaa KnueHt Boibupaet B Cructeme ceoii CUeT, ¢ KOToporo ByAeT OCyLLeCTBATLCA NepeBos, ykasoisaet
HOMep MOBUIILHOMO TenedoHa nonyyarens, BoiGupaeT GaHk nonydYaTens CpeacTs M BBOAUT CyMMy nepesofa. B Tom crnyyae, ecnm
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3.14.6.
3.14.6.1.
3.14.6.2.

3.15.
3.15.1.

3.15.2.

3.15.3.

3.15.4.

3.16.
3.16.1.

3.16.2.

3.16.3.

3.16.4.

B kayecTBe BaHka nonyyatens cpeacts BbibpaH He BaHk, nepeBoa ocyluecTBnsieTcs B pamkax Cepauca GbiCTpbIx nnatexen. Ecnn
B pamkax CepBuca ObICTpbIX Nnatexen Mofy4yaTeslb CPEACTB YCTaHOBWN GaHK Mo ymMonyaHuto, KnueHTy-nnatenbLinky npu
OCYyLLEeCTBIEHWM NepeBoa NpeafiaraeTcs BolOpaHHbI nonyyatenem GaHK.

MepeBoabl no QR-koay
B03MOXHOCTb OCyLLEeCTBNeHUs1 NepeBodoB AeHexHbIX cpeacTB no QR-kody AocTynHa KnveHtam B Cucteme.

Ona ocywectBneHns nepesoga KnueHT BbiOuMpaeT B Cucteme onnaTy ycnyr no QR-kogy v npousBOauUT pacnosHaBaHue
npefocTaBreHHOro PUANYECKUM NMLOM UNN MHAMBUAYaNbHLIM NpeanpuHumaTteneMm QR-koga. B pesyneTtaTte pacnosHasaHusa QR-
KoAa Ha aKpaHHOW hopme oTobpasuTcs:

— npu nepesofe Yepe3 CepBuc ObICTPbIX NNaTexen — nHpopmaums, ykasanHasa B nn.1 n. 3.14.4 Ycnosun [O;

— npun ocyulecTteneHnn crtaHgapTHOro nepesoja — rMOJiHadA VIHq)OpMaLWIFI O NnaTeXHbIX peKkBUsnTax nony4vyartend, BKo4ada
paC‘-IeTHbII;I cYyer.

KnuneHT BbiGMpaeT ceoi CyeT, ¢ KOTOporo GyAeT OCyLLEeCTBSATLCS NEPEBOL, U B Clyyae, ecrnu He Gbina oTobpaxkeHa cymMma v BanioTa
nepesoaa, KnMeHT JoNOMHUTENBHO BBOAWUT UX CAMOCTOSITESBHO.

3anpoc nepesoga Me2Me Pull?*
Ons nepeBoga Me2Me Pull co Cueta B baHke KnueHTy Heobxoanmo opopmuTe B CCTEME OAMH N3 CeayoLNX JOKYMEHTOB:

— pa3soBoe PacnopspkeHve o nepeymcneHnmn geHexHbIX cpeacTB co CueTa Ha CBOM CYET, OTKPbITHLIN y y4acTHUKa CucTeMbl BbICTPbIX
nnatexei, BblIGpaB cHET cnucaHus U npegocTasuB PacnopsbkeHue;

— noctosiHHoe PacnopsikeHne k CuyeTy Ha ocyllecterneHne baHkom nepeBoga. B pamkax Takoro noctosiHHoro PacnopsikeHust
KnueHT nopyyaeT BaHKy OCyLLeCTBNATb NepPeBOA AEHEXHbIX CpeacTB C BbibpaHHOro nM CuyeTa Ha cyeT KnuneHTta, OTKpbIThIA Y
yyacTHuka Cuctembl BbICTpbIX nnatexen. [epeBos OCyLLECTBNSETCS HA OCHOBaHMK 3anpoca O NepeBoOAe AEHEXHbIX CPEACTB,
NnonyyYeHHoro Yepes CucteMy GbICTPLIX MAATEXENW OT MHOIO yYacTHUKa CuUcTeMbl ObICTPbIX MnaTexen, B CymMMe, ykasaHHOW B
TakoM 3anpoce, M He nosgHee AaTbl MONyYeHMs Takoro 3anpoca. KnueHT moxeT uameHutb CyeT, K KOTOpoMy OChOpMIEHO
NnocTosiHHOe PacnopsikeHune, Unn oTo3BaTb AaHHOE NOCTOsIHHOe PacnopspkeHue, ocyLecTBUB COOTBETCTBYHOLLME HACTPOMKU B
Cucreme.

Mpwv nonyyeHun 3anpoca Ha nepesog Me2Me Pull BaHk npoBepsieT HanMyMe COOTBETCTBYIOLLErO MOCTOSAHHOIO PacnopshkeHus u npwm
€ro HanM4um ocyLlecTBnsaeT nepeso cpeacts co Cyeta KnueHta B cymme, ykasaHHOM B 3anpoce, He no3gHee Aathbl MonyyYeHust
AaHHoro 3arnpoca. [Mpu oTcyTcTBUM NOCTOsIHHOrO PacnopspkeHusi bavk HanpasnseT KnueHTy MHCTPYKUUM NO MpeaocTaBreHuto
pa3oBOro Unu noctosiHHoro PacnopsikeHns B Cucteme.

B Cucteme KnueHT Takke moxeT 3anpocuTb nepesog Me2Me Pull Ha CueT B BaHke co cBoero c4eTa, OTKPbITOro y MHOTO y4acTHMKa
CucTtembl BbICTPbIX NNaTexen. PacnopsikeHne 0 cnncaHny AeHEXHbIX CPeACTB CO CYETa, OTKPLITOrO Y UHOMO yYacTHuka Cuctembl
ObICTpbIX MNaTexen, opopmnseTca KnneHTom HenocpeacTBEHHO B 3NEKTPOHHOM CPeACTBe NnaTexa Takoro y4acTHUKa 1 B nopsake,
yCTaHOBNIEHHOM [OroBOPOM, 3aKOYEHHbIM Mexay KnmeHTom 1 ydacTHUkoMm Cuctembl BbICTPbIX NnaTexen.

MepeBoabl Me2Me Pull ocywectenaoTca B npegenax nNMMUTOB, YCTAHOBMEHHbIX Tapudamn baHka. 3a npoBeaeHve nepesonoB
BaHkom mMoXeT B3MMaTbCs KOMUCCMOHHOE BO3HarpaxaeHue cornacHo Tapudam baHka, AencTByOWMM HAa MOMEHT NepeBoaa.

BecKkoHTaKTHble onepauun ¢ uCnosnib3oBaHMem LIVI('prBOFO cyeTa

[ns coBepleHns beckoHTakTHbIX onepauui ¢ Lindposeim cuetom Bnagenew LindpposBoro cyeta npom3soguT permctpaumio Cueta
B Lincdposom nnatexHom cepsuce CblMan. Mpu atom Bnageney LindpoBoro cueta 06si3aH 03HAaKOMWUTLCH W COrfacuTbCcs B
Mo6unbHOM yCTPOWCTBE C YCNOBUAMW perucTpaumm n ocobeHHocTamm obcnyxmBanmsa LindpoBbix cHETOB.

Bnageneu Lindposoro cyeTa Bnpase 3apernctpuposatb B Lindoposom nnatexxHom cepsuce CBIMar ntobon CyeT, OTKPbITLIA HA ero
UMS B poccumnckux pybnsx. Mpu atom oguH 1 10T ke Lindppooii cyeT MoxeT 6biTe fo6aBneH B Lindposon nnatexHeivi cepsuc CblMai
Ha Heckomnbknx MobunbHbIX YCTPONCTBAX.

o peructpaummn Lindposoro cueta B Lindoposom nnatexxHom cepsuce CBlMan Bnageney Lindposoro cyeta 0b6s3aH yoeantbcs, 4To
B Liucpbposom nnatexxHom cepsuce CblMan 3apernctpmpoBaHbl AyTeHTudunkaLoHHble AaHHble Bnagensua Lindposoro cueta. Ecnu
Ans pasénokuposkn MoburnbHOro ycTponcTBa unm coBepLueHns beckoHTakTHbIX onepaunii ¢ LindppoBbiM cHeETOM 3aperncTpupoBaHbl
AyTeHTUDUKALMOHHbBIE LaHHbIE APYrOro YernoBeka, Takme AyTeHTU(MKAUNOHHbIE AaHHble ByayT cuntaTbes AyTeHTUDUKALMOHHBIMU
AaHHbiMy Bnagenbua Lindposoro cuyeta, a beckoHTakTHble onepauun, NoATBEPKAEHHbIE YKa3aHHbIMW AyTeHTUdUKALMOHHBIMU
AaHHbIMK, cuuTaloTCA NoaTBepXaeHHbIMM Bnagensuem Lindposoro cyeta. baHk He nony4vaeT oT Bnagensua Lindposoro cyeta, He
XPpaHWUT N He obpabaTbiBaeT ero AyTeHTU(UKALUOHHBIE AaHHbIE.

B3apeructpuposatb Cuet B LincdppoBom nnatexxHom cepsuce CBlMan Bnageney Lindposoro cyeta MoxeT No HOMepy MOGUIbHOro
TenedoHa 1 no Homepy CyeTta, 3anonHue opmy permctpaumm BpyyHyto. MNocne Toro kak peksmantbl Cyeta BBeaeHbI B Lindposon
nnatexHbln cepsuc CblMan baHk BnpaBe 3anpocutb y Bnagensua Lindposoro cyeta nogreepxaeHne Toro, 4to CyeT NnpuHaanexuT
emy. [MoaTBepxaeHe OCyLLECTBNAETCA NocpeacTBoM BBoAa Bnagenbuem Lindposoro cueta B LindpoBom nnaTtexxHom cepsuce
CBIlMan ogHopasoeoro CMC-naponsi, nonyyeHHoro ot baHka. [locne ycnelwHoro noATBepXAeHusa npuHagnexHoctn CueTta
Bnagenbuy Lindposoro cyeta B Lindpposom nnatexxHom cepsuce CBIMan gobaensetca cootTBeTcTByOWwMA Lindposoii cyerT.

Bnageneu Lundposoro cyeta Takke moxeT 3apermctpmpoBaTtb CueT B Lindposom nnatexHom cepsuce CBIllan, aktmeupoBas
npoueaypy permctpauum u Belbopa Cyeta B MobunsHom npunoxeHun PaiddarizeHbaHka. MNocne Toro kak Cuet 6yaeTt BblIbpaH Ha
nobasnexve B Liudpposon nnatexHbii cepeuc CBIMNan Bank Bnpaee 3anpocuTb y Bnagensua LindpoBoro cueta noatBepxaeHue.
MoaTtBepxaeHne ocyllecTBnsieTcs nocpeacTtsoM Beoda B MobunsHom npunoxenun PaniddanseHbarka Brnagensuem Lindgpposoro
cyeTta ofgHopasosoro CMC-napons, nonyveHHoro ot baHka. lNMocne ycnewHoro noareepxaeHnsa Cueta B Lindposom nnatexHom
cepsuce CBlMan gobaenseTtca cooTBeTcTBYOWMIA LindpoBoi cyeT.

B npouecce pernctpauumn Cyeta B Lindposom nnatexHom cepsuce CBlMaii BaHk moxeT nonyyate oT [NpoBangepa Lindposoro
nraTexHoro cepeuca Homep mMobunbHoro TenedoHa n Homep Cueta Bnagensua LindpoBoro cueta ans uener noaTBepXaeHWs
nepcoHarnbHbIX AaHHbIX Bnagensua LindgpoBoro cueTta, a Takke NpoTMBOAENCTBUSA MOLLEHHNYECTBY. baHk obpabaTbiBaeT u xpaHnuT

24 MpUMEHUMO AN y4acTHUKOB CUCTEMbI BbICTPbIX NaTexen, NOAKIHYEHHbIX K cepeucy nepesoaos Me2Me Pull.
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3.16.5.

3.16.6.

3.16.7.

3.16.8.

3.16.9.

3.16.10.

3.16.11.

3.16.12.

3.17.
3.17.1.

3.17.2.

3.18.
3.18.1.

yKa3saHHy0 MHdopmaumio 40 3aBepLueHns npoueaypbl peructpaumm Cueta B Limdposom nnatexHom cepsuce CblMawn, nocne vero
ypanser.

Ins ocywectBneHnsa bBeckoHTakTHOWM onepauun MoxeT notpeboBaTbcs BbiBECTM MoOMNbHOE YCTPOWCTBO U3 pexuma CHa wiu
pa3bnokupoBatb MobunbHoe yCTPOMCTBO MyTeM BBoAA AYTEHTUMUKALMOHHBLIX AaHHbLIX, OTKPbITb LIdpoBOI nnaTexHbIi cepBuc
CBIMart n nogHect MobunbHoEe YCTPOMCTBO K GECKOHTAKTHOMY CYMUTBLIBAIOLLEMY MAaTEXHOMY YCTPOWCTBY MM OTCKaHMPOBaTb Npu
nomoLmn kamepbl MobunsHoro yctponctea QR-kod. BeckoHTakTHas onepauns, COBEpLUEHHAs C NOMOLLL0 AyTEHTU(MKALMOHHbBIX
OaHHbIX, Npu3HaeTcs onepauven Bnagenbua Lindpposoro cueta.

Hoctyn, ncnonb3oBaHue n o6cnyxmeaHne Lincpposoro cyeta 3aBuCAT OT ycnosuii obcnyxueaHusi B Lindpposom nnatexxHom cepsuce
Cbllan, a Takke ceTu onepatopa MOOUNbHOM CBA3M, ncnonb3yemon Bnagensuem Lindposoro cyeta B MobunbHOM yCcTponCTBe.
BaHk He HeceT OTBETCTBEHHOCTM 3a Nobble 0BCTOATENbLCTBA, KOTOPbIE MOrYT NpepBaTh, NOMeLlaTb UK MHbIM 06pa3oM MOBNUATb
Ha dyHKUMoHMpoBaHue LindpoBoro cyeTa, Takune kak HegocTynHocTb Lindpposoro nnatexHoro cepsuca CBIlMNan unu cetn onepatopa
MOGUIMbHOM CBSI3W, a TakKe OrpaHWYeHWst 30Hbl MOKPbLITUS CeTM MoOWnbHOWM cBA3M, nepebou B modave uNM npepbiBaHue
©ecnpoBOAHOIO COeANHEHMS.

Bnageneu UudpoBoro cueta cornawaetcs, 4to dpyHkuum Lindpposoro nnatexHoro cepsuca CBIMan u Lindposoro cyeta moryt
06HOBMATLCA aBTOMaTu4deckn 6e3 HanpasnexHns Bnagensuy LindppoBoro cueta 40NOAHUTENBHOIO YBEAOMIEHUS.

Mo nobbiM BONpocaM, CBA3aHHBIM C TEXHUYECKOW noaaepkkon MobunbHbIX YCTPOWCTB, a Takke Ans nonyvyeHns nidopmaumm ob
orpaHunyeHusx ycnyr B Lindoposom nnatexHom cepsuce CBlMai, 0 MUHMManbHbIX TpebOBaHUAX K MPOrpaMMHOMY U annapaTHOMY
obecnevenuto Bnageneuy Lindposoro cueta fomkeH obpawiatbes Hanpsmyto k [NpoBavigepy LindpoBoro nnatexHoro cepsuca
CblMan.

BaHk He HeceT oTBeTCTBEHHOCTU 3a AencTeua Nposangepa Uudposoro nnatexHoro cepsuca CBIMan nnu niobon gpyrow TpeTben
CTOPOHbI, CoBepLuaemble B pamkax obcnyxueaHus Lindposoro cyeta. MNopsgok nomydeHus m obpaboTtku nobow nHdbopmaumm,
nonyyaemowu Npoeangepom Lindposoro nnarexHoro cepsuca CBlMlan B npouecce ncnonb3oBanunst Bnageneuem Lindposoro cyeta
Lincposoro cyeta nnu Lindposoro nnatexxHoro cepsuca CBIMan, perynupyetcsa gorosopoM mexay Bnagensuem Lindposoro cyeta
n MNposangepom Lindpposoro nnatexHoro cepsuca CbIMai.

MpoBavigep Lindposoro nnartexHoro cepsuca CBIan, onepatop MOOGWUNLHOM CBA3M, yCryramy KOTOPOro nonb3yetcs Bnageneu
LincbpoBoro cuyeta, a Takke vHble TPETbU NnLa (B TOM Yucne pasnuyHble Beb-cariTbl), 3a4eCTBOBaHHbIE B NPeAOCTaBNEeHUN yCnyr
Lincbposoro nnartexHoro cepsuca CBlai, nmeloT cBoM ycnoBus 0BCRy>XMBaHUSA U NONUTUKN KOHMAeHUManLHocTW. MepenaBas
yKasaHHbIM NLam CBOM NUYHbIE AaHHblE, UCMOMb3ys YCyrn unu nocelyas Be6-canTbl ykasdaHHbIX vy, Bnageney Lincdposoro cueta
NPYHUMAaET UX YCnoBusi 06CNY>XNBaAHNSI U MONTUTUKN KOHPUOEHUMANBHOCTH.

Mposangep Undposoro nnatexHoro cepsuca CBlMa nmeeT npaBo cornacHo ycnoBusiM obcnyxmBaHus, npuHuMaembim KnneHtom
npu peructpauum Cdeta, GnokupoBaTb, OrpaHW4UTb, MNPUOCTAHOBUTL WMM MpPeKpaTUTb Mcnonb3oBaHwe ycnyr Lindposoro
nnaTexHoro cepsuca CblMan Bnagensuem Lindposoro cyeta n/unm nameHnts dyHkumm Lindposoro nnatexHoro cepsuca CBIlMlan.
Bnageneu LindpoBsoro cyeta yBegomneH un cornaceH, YTo B Takom criyyae baHk He HeceT OTBETCTBEHHOCTU neped Bnagensuem
Lincoposoro cyeta.

BeckoHTakTHble onepauum ¢ Lindposbiv cueTom sIBNsAOTCS pa3HoBMAHOCTLIO Onepauuii no CYeTy 1 B OCTanbHOM COBEPLLATCS B
NOPsIAKE U Ha YCMOBUSIX, yCTaHOBMEHHbIX Anst Onepauuii no Cyery.

I'IepeBop,bl nocpencTBoM pasgena Cucrembl «CyeTa Ha onnarty»

MepeyeHb OOCTYNHBLIX NEPEBOAOB B paMKax BbICTABMEHHbIX KnneHTy cyeToB ykasaH B pa3gene Cuctembl «Cuyeta Ha onnaTy». [Ans
nony4yeHus ycnyru®> B aTom nopsiake KnueHT BBoauT B Heo6xoanMoM nyHKTe pasgena CuctemMbl «CyeTa Ha onnaty» nHopmMaumio,
npeaycMOTPEHHYIO 3KpaHHOWM popMON, 3a UCKIMIOYEHEM CryvaeB, Koraa ata uHopmaumns yxxe npeasanonHeHa. B cnyyae ecnu cuet
Ha onnaTty OydeT HavdeH, ocTanbHas uHdopmaumns, HeobxoaMmas AN OCyLLeCTBNEeHUS nepeBoda, 3amnofiHUTCA aBTOMaTUYeCKU.
Ona nepeBoaa cpeacts KnueHTy HeobxoaumMo NpoBepuTb ykasaHHyt MHopmaLumio. Bo3aMOXHOCTb OCYLLECTBINEHNS NEPEBOJOB B
yKa3aHHOM nopsigke AocTynHa BceM KnueHtam-nonb3oBaTtensam Cuctembl. Hactosiwumm KnueHT ons uenen nonyyYyeHus OaHHON
ycnyri npegocTaenseT baHky npaBo Ha 3anpoc Heobxoaumow nHdopmauum B F’MC TMIM, TMC XKKX n y napTHepoB baHka, ykazaHHbIX
B N. 2.12 O6wmx Ycnosuii. Ecnn KnneHT Xxo4eT oTkasaTbCsa OT NoflydeHns aaHHoun yenyru, KnneHnt B pasgene Cuctemel «Cyeta Ha
onnaTy» BblOMpaeT yHKUMIO «YOanuTb» Ha COOTBETCTBYHOLUEN 3KpaHHoW dopme. lMpegoctaBneHne ycnyru npekpaiwiaeTcs B
NPUMEHUMOM YacTu ¢ AaTbl Bbibopa KnneHTom AaHHOM oyHKUMK.

Ha cootBeTcTBytOWEN akpaHHOM cdopMe B pasgene «Cuyeta Ha onnaty» KnuneHT moxeT B pasgene «Kakue cyeTta nomyyarb»
cdopmupoBaTb PacnopsikeHue, ykazaB yHUKanbHbIA naeHTudukaTop Hadncnennn (YWH), nocne yero npoyve pekBnsuThbl nratexa
3anonHaTtca baHkom aBTomMaTuuyecku. [nsa nepeBopa cpenctB KnneHTy HeoOGXOAMMO NpPOBEPUTHL YKasaHHy MHAOpMauMio.
Onepaums 6ygeT ocyliecTBrneHa ¢ ucrnonb3oBaHneM CucTeMbl BbICTPbIX NNaTexewn.

HocTtyn k NMnatcopme undcposoro py6ns (Bknoyas AocTyn B Lensix oTKpbITUA CueTa undposoro py6ns)2®

MonyuyeHve poctyna k Mnatcdopme umdpoBoro pybnsa (BkoYas AOCTyn B LENsX OTKpbiTus CueTa umudpoBoro pyons u (unm)
COBEpLLEHUS onepauunii ¢ LMdpoBbIMU py6nsiMy JocTynHbl KnueHTy Yepe3 MobunbHOe NpunoXeHue.

CuyeT umudpoBoro pybns OTKpbIBaeT M BCe Omnepauum no Hemy npoBoauT (pacnopskeHust KnueHta BbinonHseT) baHnk Poccuum,
aBnsaowmnca onepatopoM [natdopmbl uudposoro pybnsd. baHk He obcnyxusBaeT CuyeT uudpoBoro pybns u He HeceT
OTBETCTBEHHOCTU 3a AenctBus baHka Poccun.

O6wme Ycnosus, Ycnosus OO onucbiBalOT OCHOBHbIE BO3MOXHOCTU Monb3oBaHus [natdopmon umndposBoro pybns ¢ NomoLlbio
Mo6unbHOro NpunoXeHus (B yCTaHOBMEHHbIX 3akoHOoA4aTenbCcTBOM PP crnyyasx — MHbIX kaHanoB baHka), OCHOBHbIE (hyHKLMN,
BbiNonHsieMble BaHkoM B COOTBETCTBMM C 3akoHogatenbctBoM P® ans mpepoctaBneHuss KnueHTy BO3MOXHOCTM COBepLUaTh
onepaumun ¢ umgpoBbIMu pybnammn yepes baHk, 1 He SBMSAOTCA YacTbio JOroBopa cyeTa LmMdpoBoro pyonsi.

PelweHns o HeobxooMmocT OTKpbITUA, 3akpbiTus Cuyeta uudpoBoro pybns, npoBeAeHUsA onepauui € UMdpoBbIMU pybnsamu
npuHumMatoTcst KnMeHToM camocTosiTENBHO.

25 MepeBoabl B GOMKET B YacTu onnaTtbl 06pa3oBaTeribHbIX YCyr, MOLUMMWH, WTPadoB 3a HanoroBble NpaBoOHapYLUEHMs, WTPAdoB 3a HapylleHue npasun
[OPOXHOTO ABMKEHMWS, OCyLLecTBNATCS Yepe3 CepBuc ObICTPbIX NnaTexen. B yacTn HanorosbIx 06A3aTensLCTB 3anpalunsaeTcsa n otobpaxaeTcs nHdopmaums o
NPOCPOYEHHOW 3aJ0IHKEHHOCTU.

26 yenyru gocTyna k MNnatopme UundpoBoro py6risi NPeaoCTaBnsioTCsA No Mepe TEXHUYECKON peanqsaumm.
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3.18.2.

3.18.3.

3.18.4.

3.18.5.

3.18.6.

3.18.7.

3.18.8.

3.18.9.

3.18.10.

3.19.
3.19.1.

3.19.1.1.

KnueHT nonyyaet goctyn k Mnatdgopme Luudposoro pybns npn cobnogeHn CoOBOKYNHOCTW CreayoLmnx YCnoBui:

- NpoXoXAeHve npoLeaypbl AEHTUUKaLUK;

- nonyyeHue ceptudmkata kntoda npoeepku YHII LindpoBon pybinb B yAOCTOBEPSIOLLEM LIEHTPE;

- Hannune y KnneHta oTkpbiToro Cyeta B baHke;

- Hanuuve y KnueHTa noATBepXOeHHOW y4eTHoW 3anucu Ha EamHom noprtane

o otkpbiTus Cueta undposoro pyons Ha Nnatdpopme uudposoro pybnsa baHk nonyyaeT nHdopmaumto 06 MHH n CHAJIC KnueHta.

Mpu Hanuuum pgoctyna k MNnatdopme LmdpoBoro pybns KnueHT nomyvyaeT BO3MOXHOCTb OCYLLECTBNSATL Credylolue onepauuy ¢
uncppoBbIMU pybnsiMu ¢ ucnosnb3oBaHvem MoBubEHOIO NPUNOXeHUS:

- OTKpbITb CYeT umdpoBoro pyons.

- mononHuTb CyeT uMdpoBoro pybns nmyTem OCyLUECTBREHMS nepeBoda AeHeXHbIX cpeactB co Cyeta KnueHTa u (Mnu) BbiBECTU
cpenctBa co CueTta uudposoro pyons Ha Cuet KnueHTa;

- nepeBoauTb LndpoBbie pyonu cebe n (Mnun) Apyrmm nuuam;
- NnepeBoAnTL LicbpoBbie pybnn B onnaty ToBapoB, paboT v ycnyr;
- COBEpLLAaTb aBTONEPEBOAbLI (CAMOUCNOMHAEMbIE CAETIKN);

- nony4aTb MHdopMaLuio oT BaHka Poccum o cTatyce cBoero CyeTa LiMbpoBoro pybrsi, 0 COBEPLUEHHbIX ONeEpaLMAX ¢ LMMPOBLIMM
pybnsiMu, B TOM YMcre CBEAEHWI 06 orpaHMYeHUn NpaBa PacrnopsKeHUs LMPOBLIMU PyGIsmu;

- n3meHuTb ctatyc Cyeta UmdpoBoro py6ns (3abnokMpoBats/ 3aKpbITb/pa3bnoknpoBathb);
- coBepLuaTb onepaumu ¢ kntodamm YHII Lincdposown pybnb, Heobxoaumble anst goctyna k lNnatdopme umdpoBoro pyons;
- MHble onepauum, NpeayCMOTPEHHbIE 3aKOHOAATENLCTBOM PO.

BaHk BnpaBe TpeboBaTb M nomnydaTb OT KnveHTa MHGOpPMaUMIO M OOKYMEHTbl, HEOOXoAuMMble Ans peanu3auun baHkom kak
yyacTHukom [Mnatcdopmbl LUMEPOBOro pybns npaB M 00A3aHHOCTEN, YCTAaHOBSEHHbLIX AEWCTBYIOLWMUM 3aKOHOAATENbCTBOM O
NpOTUBOAENCTBUN neranu3auum (OTMbIBaHWIO) AOXOAOB, MOMyYEHHbIX MPECTYyMnHbIM MyTeM, (OUHAHCMPOBAHWIO Teppopu3ma U
9KCTPEeMUCTCKOM AesitenbHocTW. B cnyyae HenpegocTaBneHus, NpeaoCcTaBneHns HEMOMHbIX UMW HEQOCTOBEPHbIX CBeAeHUN, baHk
BrpaBe NpUOCTaHOBUTb MPUEM K UCMONHEHMIO PacnopsikeHuin B LIensx COBEPLUEHNS onepaumi ¢ LMpoBbIMU py6nisMu.

Mpwu coBepLueHun KnneHtom onepauumii ¢ umdpoBbIMK pybnamm Yepe3 MobunbHoe npunoxeHne baHk:
- ocyLlecTBASET npuem PacnopsxeHus K UCNOMHEHWIO;

- ocne ycneLHoro BbINoMHEHUs npoueayp npvema K ucnonHeHuno PacnopsbkeHns HanpaenseT PacnopseHue n noatTeepxaatoLme
OOKyMeHTbI (ecnu npumeHnumo) BaHky Poccun kak onepatopy NnaTtdopmsl LudpoBoro pyons;

- MPOBOAUT KOHTPONb Hannuus/otcyTcTeus MNpusHakos OBCK;
- OCYLLECTBMSET UHblE AEWCTBUS, ONpedeneHHbIe 3aKkoHoAaTeNLCTBOM PO.

Mpu npepoctaBneHun KnueHty mHdopMaumm no Cuety umdpoBoro pyons baHk goBoaut Ao ceepeHus KnveHta uHdopmaumio,
nony4veHHyto ot Barka Poccuu. Mpu nonyyeHnm nigopmauum ot baHka Poccum, BaHk kak YuacTHuk Mnatdopmbl LMdpoBoro pyons
He BMpaBe packpblBaTb TaKylo MHDOPMaLMIO TPETBUM fULLaM, 332 UCKINIOYEHNEM NPedyCMOTPEHHbIX 3aKOHOA4ATENbCTBOM ClyYaes.

KnuneHT, otkpbiBwMA CYeT umdpoBoro pyonsa Yyepe3 MobunbHoe npunoxeHne, MOXeT Nony4uTb AocTyn K MNMnatdopme undposoro
pybns yepes noboro gpyroro Y4acTHuka nnatcopmbl LUdPOBOro pybns, B KOTOpoM Yy KnveHTa OTKpbIT GaHKOBCKUMA CHET unu
ANEKTPOHHBIN KOLLEMEK, U B YCTAHOBIIEHHbLIX 3aKOHOA4ATENBCTBOM cryyasx yepe3 baHk Poccuw.

Hoctyn Kk MoBunbHOMY NPUIOXEHMIO B LIENSAX COBEPLUEHNS onepaumn ¢ LmdpoBbIMU PyBNsSiMU OCYLLLECTBASIETCSH C UCMONb30BaHNEM
AyTeHTUUKATOPOB B Nopsiake, yctaHoBneHHoM n. 3.12 Ycnosun OO, a Takke ¢ cobntogeHvem npasun Mnatdopmbl LMdpoBoro
pybns. Mpu coBepLieHnn onepaumin ¢ UMPOBLIMK PybnsMu (3a UCKNoYeHneM nononHeHus Cyeta umndpoBoro pybns) KnveHt
npumenseT YH3I Lindposor py6nb. Cnocobbl hopMrMpoBaHus QNeKTPOHHOM NOANUCH, YKadaHHble B N.n.3.12.9 — 3.12.16 Ycnosui
0O, onsa uenen coBepLueHUs onepauuin ¢ LMpPOoBLIMY PyonsMN HE MPUMEHSIFOTCS.

B cnyyae npuHATMSA apOuTpaxHbIM CYAOM peLleHusi o Npu3HaHum KnueHTta 6aHKpoToM KnueHT yTpaumBaeT BO3MOXHOCTb AOCTyna K
Cuety umudpoBoro pybns yepes MobunbHoe npunoxeHue. B aTom cnyyae pacnopsbkatbesi CHeToM UMcpoBOro pybns moxet
yKa3aHHOEe B 3aKOHe n1Lo nyTeM npegocTtasneHus B MNoapasgeneHve baHka 3asiBNeHUst Ha NepeBos BMECTE C MHbIMU JOKYMEHTaMM,
npeaycMOTPEHHbLIMW 3aKOHOAATENLCTBOM.

lMpeTeH3un, cBA3aHHbIE C Mcnonb3oBaHWeM Cyeta LmdpoBoro pybns, KnueHT MoXeT HanpaBuTb:
- B baHk Poccuu;

- B baHk;

- Apyromy Y4acTHuUKy nnaTdopmbl LmdpoBoro pyobns.

KnuneHnt yBegomneH BaHkom o ToM, 4To BaHk 0653aH NpMOCTaHOBUTL €ro AocTyn K MNnatdgopme LmdpoBoro pybns 4epes MobunbHoe
NMPUNOXeHWe B Cryyae BbISBMEHWUS B COOTBETCTBMM C 3akoHodaTenbCcTBOM P® wucnonb3oBaHus uMm knioyva nposepku YHII
LincdbpoBoro pybnsi ¢ UCTEKLUMM CPOKOM OEeNCTBUS WU UCMONb30BaHUS aHHYNMPOBAHHOIO cepTudmkata knova nposepku YHOI
Lincbposoro py6nsi Ha nepuog 8o Bbinycka KnneHty HoBoro ceptudmkaTa knroda nposepku YHII Lindposoro py6nst nnv nonyyYeHnst
WH(OpPMaLMN U3 peecTpa CepTUdMKATOB O BBOAE €r0 B AENCTBUE, BHECEHHOW YOOCTOBEPSIOLUMM LIEHTPOM B COOTBETCTBUM C
3akoHodaTenbcTBoM P®.

BnokupoBka Cuctembl
Mo uHnymnaTueBe baHka:

B crnyyasix Hapywenus KnueHTom nopsigka ucnonb3oBaHus Cuctemsbl, nanoxeHHoro B n. 3.13.2 Ycnosun OO, n. 2.18.4 O6wmx
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3.19.1.2.

3.19.1.3.

3.19.1.4.

3.19.2.

3.19.2.1.

3.19.2.2.

3.19.2.3.

3.19.3.

3.19.4.
3.19.5.

3.20.

3.20.1.

3.20.2.

3.20.3.

3.20.4.

Ycnosui;

Ha ocHoBaHUM yBegoMreHus KrnveHTta o HeobxoammocTu BrokmpoBku CUCTEMBI, MONYYEHHOrO B MOPSiAKE, YCTAHOBIIEHHOM B M.
3.19.1.4 Ycnosun O0;

B cryyae, ykasaHHoM B n. 2.18.5 O6wwmx Ycnosui. BriokvpoBka CuCTeMbl OCYLLECTBNSIETCH Ha Nepuos HaxoxOeHWUsl CBeAEHWUN,
oTHocaWwmxcs k KnueHTy n (unn) ero anekTpoHHOMyY cpeacTBy nnaTexa B base gaHHbix BaHka Poccup;

B cny4asax, npeaycMOTpeHHbIX AGVICTByIOIJ.WIM 3aKoHoOaTesNlbCTBOM, a TakKXke Korga B COOTBETCTBUM C 3aKoOHOAATEsIbCTBOM
orpaHn4ymBaroTCca npasa KnuexTa no pacnopsaXxeHuto AeHeXHbIMU cpeacTBaMn Ha CueTte nnun coBepLUeHunto ©aHKOBCKMX onepauvuh.

Mo nHnuymnartuee Knuenra:

HacToswum KnueHt yBegomnsaeT baHk o Heobxoammoctn BrnokvpoBku Cuctembl 1 nopyyaeT BaHky (Npu HanmMuum TexHUYeCKon
BO3MOXHOCTW) nNpon3BecTu bnoknposky CUCTEMbI B CrieayoLmx Criyqasx:

— npu pacTtopxeHumn Bcex [lorosopos mexay baHkom n KnueHTtowm;
npv peanusauun baHkom npas, yka3zaHHbix B n. 3.13 Ycnosun O0O;

— 1O OCHOBaHWAM, NpeaycMOTpeHHbIM ¢ n. 3.5.1 O6wmx Ycnosui;

— B CNnyvasix, n[peayCMOTpeHHbIX Nn. n. 2.10.7, 2.18.9 O6wux Ycnosui;

- npwv nocTynnexHun B baHk nHdopmaLum o BBeAEHUM B OTHOLLIEHUN KnneHTa npoueayp 6aHKpoTcTBa, npeaycMaTpuBaroLwmx no
3aKOHO4ATENLCTBY OrpaHuyYeHmne/npekpaLleHme npae KnmeHTa no camocTosaTeNbHOMY PacriopsKEHNIO AEHEXHBIMU CpeacTBaMU
n/vnun 6aHKoOBCKUMM cyeTamu 27;

- npwv nony4veHun baHkom ceegeHuin o cmepTtu KnneHra;

- NpU Hanun4mn 'y BaHka MHCbOpMaLI,I/II/I O BEPOATHbIX nUnn OEeNCTBUTENbHbIX NPOTUBO3aKOHHbLIX onepaunax B CBA3U C Cucremon, B
TOM 4HUCIIe CO CTOPOHbI TPEeTbUX JTULL;

- npwv npegbaBneHMn B baHk Ans UCMONMHEHUA UCMOMHUTENbBHBIX (PAcYETHbIX) AOKYMEHTOB O B3bICKAHUWN AEHEXHbIX CPEACTB C
KnneHTa;

- npu oTcyTCTBUM B BbaHke akTyanbHbIX AAaHHLIX O HOMepe MobunbHoro TenedoHa KnveHta u/vnu agpece aNeKTPOHHOW NOYThI
KnueHta, B TOM uyucne npu Hanuumm y baHka ocHoBaHui nonaratb, YTO NpefocTaBreHHbl paHee KnueHtom B BaHk Homep
MOGWnbHOro TenedoHa Uunv agpec ANEKTPOHHOW NOYTbI HE NPUHAANEXUT KnueHTy;

- MNpyM HamnoxeHwWu apecta (M MHbIX OrpaHUYeHWi, NPEeasYCMOTPEHHbIX 3aKOHOM) Mo  TPeGOoBaHMIO  YMOMHOMOYEHHbIX
roCyAapCTBEHHbIX OPraHoB (AOMKHOCTHbLIX MWL) Ha AeHexHble cpeacTea KnveHTa, Haxogsawmecs Ha CyeTax, AOCTYN K KOTOPbIM
ocyllecTnsieTcs nocpeacTsom Cuctemsl;

B cnyyae komnpomeTauun/nogo3peHnii Ha HeCaHKUMOHMPOBaHHBIN AOCTyn TpeTbux nuy k Cucteme. B atom cnyvae Bnokuposka
CucTemsbl ocylectenseTtcs B TedeHne 30 MUHYT nocne nonyyvexnus baHkom ot KnveHTta ysegomnenus o briokuposke Cuctemsl.

B MHbIX CINy4Yasx, OTNIMYHbIX OT yKasaHHbIX B nn. 3.19.2.22. Mpu atom KnueHT Bnpase nogatb 3asBrneHne o brnokvposke Cuctemsl,
nnbo focTyna K akTMBHbIM onepaunsim B Cucteme (C octaBneHmem nHdopMaunoHHoro goctyna k Cucteme).

Onsa BnokupoBku Cuctemsl B crnyyasx, ykasaHHbix B n.n. 3.19.2.2-3.19.2.3 Ycnosuit 4O, KnueHTty Heob6xoanmMo npegoctaBuTb B BaHk
COOTBETCTBYIOLLEE 3asiBIIEHME:

a) NUCbMeHHO NyTem obpalueHus B MNogpasaeneHne baHka;

6) nytem obpaleHunsi B KOHTaKTHbIN LIEHTP.

B cnyyae, ykazaHHom B n. 2.18.6 O6wux Ycnosuii, BaHk 06s3aH npoussectn Bnokmpoeky Cuctemsi.

O npowusBegeHHon Bnoknposke Cuctembl BaHk MHgopmupyeT KnveHta B MoGWiibHOM MpUNOXeHUW, NyTem HanpaBneHust emy
yBegomreHus B popme lMyw-ysegomnenus nnu CMC-coobiyeHusi Ha KOHTaKTHbI HoMep MobunbHoro tTenedoHa KnueHTa B AeHb,
korga 6bina npousBeneHa bnokuposka CUcTeMbI.

Ocob6eHHOCTU AocTyna u ucnonb3oBaHusa Cucrtembl [loBepeHHbIM nuuom/ Pe6EHKOM, KOTOpOMYy BbinyuweHa BaHkoBckas
kapTa k Cuety KnueHTa — 3akoHHOro npeacraBuTens

HoBepeHHoe n1uo, Pe6éHok, aensiowmiica JepxaTtenem KapTbl, BbinyLueHHoW kK CyeTy KnneHTa — 3akOHHOro npeacTaBuTenst MoryT
nonyuntb goctyn Kk Cucteme m mcnonb3oBaTb CucTtemMy B COOTBETCTBMM C nonioxeHusmn Ycnosui OO c yyeToMm cregyowmx
0cobeHHOCTEN:

Pe6énky mnagwe 14 net He npepocTaenseTcs goctyn B Cucremy.

Mpy Hanuuum TexHuveckon Bo3moxHOCTM BaHka PebeHky 14 net u craplue, senstolemycs [Jepxartenem KapTbl, BbinyLWwEeHHOW K
Cyety KnueHta — 3akoHHOro nmpeacrasutens Ttakoro PebeHka, MOXeT ObiTb NpefocTaBneH TOMbKO MHMOPMALIMOHHBIA AOCTYN B
Cuctemy. B Takom cnyyae Pe6éHky He npegocTaBnsieTcs AOCTYN K akTUBHbLIM onepauusam B Cucteme 1 He noaknovaeTcs crnocod
nony4veHns OgHopa3oBbIX Naponen.

KnueHTy - PebeHky 14 neT u ctaplue, kotopoMy B BaHke OTKpbIT CYeT, peaocTaBnseTcst NonHbIN AocTyn B Cuctemy B COOTBETCTBUN
¢ HacToswmmm Ycenosusimm [O.

3asBneHne Ha NoaKMoYeHe NoaaeTcs:
- ecnu JocTyn npedocTasnseTcs [JoBepeHHOMY MUY — TOMbKO CamuM 3TUM NULIOM;

ecnu WHGOPMaLMOHHBLIN AoCcTyn npenocTaBnsieTcs PebeHky — Tonbko KnMEHTOM — 3akoHHbIM NpeAcTaBUTENEM Takoro
PebeHka.Ycnyrn B CucteMe npegocTaBnsaoTes:

— Pebenky 14 net u crtapwe — npu Hanuuuu BaHKOBCKOW KapTbl, BbiNyLWeEHHOW Ha ero mmst Kk Cyety KnueHTa-3akoHHOro
npeacTaBUTENS, TOMNbKO B YacTu MHGOPMaLMK no Takoi BaHkoBckon kapTe;

27 B aToM cryyae BaHk ocylecTsnsieT GIOKMPOBKY AOCTYNA K aKTUBHBLIM onepaumsmM B Cucteme.
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3.20.5.

3.20.6.

3.20.7.
3.20.8.
3.20.8.1.
3.20.8.2.
3.20.8.3.
3.20.9.

3.21.
3.21.1.

3.21.2.

3.21.3.

3.21.4.

3.21.5.

3.21.6.

3.21.7.
3.21.8.

3.21.9.

3.21.10.

— [oBepeHHOMYy nuvuy TONbKO — B pamKkax MOMHOMOYWIA, NpeaocTaBreHHbIX [JOBEPEHHOCTLIO UMW COornalleHMeM O HadeneHuu
NOSIHOMOYMAMMU, NPeayCMOTPeHHbIM Ycnosusamu [0O.

Ecnn JosepeHHoe nuuo sensetca KnueHtom baHka, yxxe umetowmm goctyn k Cucteme kak KnueHT baHka, To:

- OH MOXeT UCMoNb30BaThb Takme e cnocobbl nonyyeHns OgHOpPa3oBOro nNapons, ykasaHHble B n. 3.12.9 Ycnosun O, koTopble
OH Kak KnueHT Bblbpan cebe paHee onsa ncnonb3oBaHns Cuctemsl;

- Ana BXo4a B CVICTeMy OH UCNOJIb3yeT Te Xe AyTeHTVICbVIKaTOpr, KOTOpbI€ paHee ObInn UM YCTaHOBJIIEHbI M KakK KnueHTowm;

- npu Bxoge B Cuctemy PainiddanseH OHNamH emy CTaHOBATCA AOCTYMNHbI onepaumun n Cuyeta [oBeputens B COOTBETCTBUM C
NONHOMOYMAMMU, MpefocTaBneHHbIMU [JoBEPEHHOCTLIO UMK cornalleHemM O HaferneHun NOfHOMOYUAMW, NPEeayCMOTPEHHbIM
Ycnosusamu JO.

B cnyyae ecnu nogkntoyeHne cnocoba nonydeHns OgHopasoBoro napons B Buge CMC-coobuieHnn ocyulectensieTca Ha Cavite
BbaHka, To nogkniouveHne cnocoba nonydeHns OQHOPA30BOro Mapons BO3MOXHO TOMbKO K KOHTakTHOMYy HOMepy MOGWIbHOro
TenedoHa [loBepeHHOro nuua.

Bo BCEM ocTanbHOM AENCTBYIOT Te Xe YCINOBUS U NpaBua ncnonb3oBaHusa Cuctemsl, kak n ana KnvenTta.
B Cucteme [JoBepeHHOE NULIO MOXET COBepLUaTh onepauum rno BbiMyLLEeHHOWN Ha ero ums KapTte, a Takke:
MameHnntb Kopgosoe croso [loBepeHHOro nuua, paHee ykasaHHoe baHky.

Cosgatb NWH-Kkoa no BbiNyLweHHOM Ha ero ums Kapte.

MoakniounTe Cepeurc «YBegomneHus o6 onepaumsix» no BbiMyLLEeHHOW Ha ero umsa KapTe.

B cnyyae ecnu ucTek cpok aencteus [doBepeHHOCTM [oBEpeHHOro nuua WM CcornalleHus O HadefleHUM MOSTHOMOYUAMMU,
npegycMoTpeHHoro Ycnosusamu OO/ [0OCPOYHO OTMEHeHa [JOBEepeHHOCTb WM  pPacTOprHyTO COrnalleHVe O HadeneHum
NonHOMOYUAMMU, NpedycMoTpeHHoe Ycnosuamu O, BaHk oTknoyaeT 4ocTyn [loBepeHHOoro nuua K onepaumsm B CucteMe cornacHo
paHee NPefoCTaBMNEHHbIX TakoMy [JOBEPEHHOMY ML MOMHOMOYMA.

OTBeTCTBEHHOCTb CTOPOH

3a HenpaBOMEPHbI [OCTYN K WHGpOpMauuK, XpaHsiwencss B Cucteme, KnneHT HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C
OeNCTBYOLWMM 3akoHogaTensctBoM Poccunckon ®egepaunn.

3a co3gaHue, UCMNOnb3oBaHWE M pacnpoCcTpaHeHUEe BPEeAOHOCHbIX nporpamm B Cucteme KnneHT HeceT OTBETCTBEHHOCTb B
COOTBETCTBMM C OEVCTBYIOLLMM 3akoHoAaTenbCcTBoM Poccuiickon Pegepauun.

HaHHble, copgepxawmecss B 3asBneHMM Ha nogkrodeHve unu npegoctaeneHHble B Buge CMC-coobuwenus/Myw-yBegomnenms,
AyTeHTudukaTopbl 1 OgHopas3oBbIN Naponb, Knoy npocTor anekTpoHHoW noanucuy, Knoy npocTor 9anekKTpoOHHOW MOAMNUCH C X3LU-
KogooM KoHdmaeHUManbHbl. CTOpoHbl 06513aHbl cobnoaaTh KOHPUMOAEHUNANBHOCTb BbllleYyKa3aHHbIX AaHHbIX.

Mpu noanncaHum KnueHTom QneKTPOoHHbIX JOKYMEHTOB B nopsake, NpeayCcMOTPeHHOM HacToswwmmMy Yenosusamu O, BaHk He HeceT
OTBETCTBEHHOCTb 3a Mcnonb3oBaHne OQHOPa30BbLIX Naporien TpeTbUMK NLamm, KOTOPOoe CTano BO3MOXHO B pe3ynbTaTe nepejayu
KnueHtom TpeTbum nuuam nobbix MOBUIBHBIX YCTPOWCTB, KOTOPblE 3aperncTpupoBaHbl B baHke Ans uenen nonyveHus KnveHtom
OpHopasoBbIX Naponen, u/unu B KOTOPbIX ucrnonb3yetca Homep mobunbHoro tenedoHa ans OpHopasoBbix naporen. baHk
yBegomnseT KnueHTta, 4yto ncnons3osaHme OQHOPaA30BOro Naposns He rapaHTMpyeT OTCYTCTBME HeCaHKLMOHMPOBAHHbLIX AENCTBUN
OT umeHn KnneHTa co cTopoHbl TpeTbux nuu,. MNpu atom baHk BNpase ocyLecTBNSATL NpoBepky Homepa NaeHTndumkaTtopa IMSI oo
HanpasneHus Knnenty OgHopa3oBoro napons B criydae, ecnv KnueHTtom BeiGpaH cnocob nonyyeHns OaHopa3oBbix Napornen B Buae
CMC-coo6LieHuin. B cnyyae npoBeaeHns npoBepkun HanpasneHne baHkom OgHopasoBoro napons KnneHTty ocyllecTBnseTcsi nocne
NOMOXWTENbHOTO pe3ynbTaTa NPOBEPKU COOTBETCTBUS HoMepa MaeHTudumkaTtopa IMSI, MobunbHoro TenedoHa u nHpopmaumm o
Homepe WaeHTndukaTtopa ISMI, umetowencs y baHka.

YuutbiBasi 0cO6EHHOCTU Nepeaayn AaHHbIX Yepes OTKPbIThle CpeACcTBa KOMMYHUKaLMiA, BaHk He HECeT OTBETCTBEHHOCTHU 3a YObITKU,
NPUYMHEHHbIE HenornyyeHnem KnneHTom u/unm nosyyYeHMem HeyrnosIHOMOYEHHBIM Ha TO NMULIOM YKa3aHHbIX BbllLE CBeAEHUN.

B cnyyae ocylecterenuns goctyna k Cucteme Ha He npuHagnexawmx KnmeHTy BbluMCnUTENbHBIX cpeacTBax, KnneHT HeceT Bce
PUCKM, CBSI3@aHHble C BO3MOXHbIM HapyLIEeHWeM KOHUAEHUMANbHOCTM U LEeNOCTHOCTM MHGOPMaUMM, a TakkKe BO3MOXHbIMU
HenpaBoOMEPHbLIMU AENCTBUAMU TPETBUX NNL,.

KnuneHT HeceT OTBETCTBEHHOCTb MO onepaumam, copepLleHHbIM Yepes CVICTeMy.

B cnyyae Hecornacus ¢ onepauuen B Cucteme KnneHT 06a3aH yBegomutb 06 aTom BaHk nucbMeHHo no coopme baHka n/vnu nytem
obpalueHns B KoHTakTHbI LeHTp BbaHka HesamegnutenbHO nocre OBHapyXeHus dhakTa nNpoBeAeHUst HeCaHKLMOHMPOBAHHOW
onepauuu n (unn) ncrnons3oaHusi Cuctemol 6e3 cornacusi KnmeHTa, Ho He NO3AHeEE AHS, CNeayroLwero 3a AHeM nonyyveHus ot baHka
yBeAOMIEHUSI O COBEPLUEHHON onepaumm.

BaHk He HeceT OTBETCTBEHHOCTM 3a YObITKW, MOHeceHHble KnmeHToM B CBSi3W C ykasaHuem KnueHTom HeBepHoro Homepa
MobunbHoro TenedoHa ans OgHopa3oBbIX Naponen Npu NOAKMYeHUn cnocoba nonyydeHnss OgHopasoBoro napons B Cucteme B
Buae CMC-coobLieHuiA, B TOM Yncre 3a yObITKU, MPUYMHEHHBIE HENOMy4YeHWEM KNMeHTOM W/unm nonyyYyeHnem HeynorIHOMOYEHHbIM
Ha To nuuom CMC-coobLieHust, cogepxaiiero OgHOpas3oBbIv Naporb.

Knunent/ OoBepeHHoe nuuo/ PebEHok 06513aH XpaHMTb B CEKpeTe U He nepefasaTtb TpeTbuM nuuam OgHopasoBble koabl. baHk He
HeceT OTBETCTBEHHOCTM 3a MocneacTeus noboro mcnons3osaHust OQHOPaA30BOro koda TPETLMMU fMuaMu, B TOM YUCIE, KOTOpoe
CTano BO3MOXHO B pesynbTate nepegayn KnueHtom/ [JoBepeHHbIM nuuom/ PeGéHkoM TpeTbum nmuam mobunbHoro TenedoHa,
KoHTaKkTHbI HOMep KOToporo umeeTcs B baHke.

Mo6unbHoe npunoxeHune «Panddansen UHBecTnumn»

Ycnoeus OO ycTaHaBnuBalT MNOPSAOK WM YCNOBUSA NOAKMoYeHusi, paboTtel ¢ MobGunbHbIM npunoxeHvem «PaiiddanseH
MHBecTnummny, o6s3aHHOCTM KnueHTa oOTHOCUTenbHO focTyna k MobunbHomy npunoxeHuto «PanddanseH WHBecTUUmMmy,
ocobeHHOCTM NpefocTaBneHust yenyr Yepes MobuneHoe npunoxenne «PaiddariaeH IHBeCTULMWY, er0 GIOKMPOBKY M OTKITIOYEHME
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4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

4.8.

4.8.1.

4.8.2.

4.8.3.

4.8.4.

4.8.5.

4.8.6.

4.8.7.

4.8.8.

4.8.9.

4.8.10.

4.8.11.

4.9.

4.9.1.

focTyna K ycnyram Mo6unbHoro npunoxenus «PaiiddanseH NHBecTuummy.

MobunbHoe npunoxenune «PaiiddanseH MHBecTuumnmn» npegoctaBnsaeT nHOpMauuio Yepes OTKPbITble cpeacTBa KOMMYHUKaALMMN.
[nsa obecneyveHns 6€30NacHOCTN UCNOMb3yeTCA CTaH4APTHbIN 3aLUMLLEHHbIV NPOTOKOMN Nepegayn AaHHbIX.

KnueHT npusHaet, 4to MobGunbHoe npunoxerHue «PaiddarnizeH WMHBeCTULMU» SBNSIETCA [OCTATOYHBbIM Ans obecneveHus
Hagnexallen paboTbl npu npueme, nepedadve, o6paboTke M XpaHeHUM MHAOPMauUMK, a Takke AN 3awuTbl MHdopMauuu ot
HeCaHKUMOHMPOBAHHOIO A0CTyMNa, NOATBEPXKAEHUSA NOAMMHHOCTM U aBTOPCTBa ONEKTPOHHbIX AOKYMEHTOB, a Takke Ans pasbopa
KOHMMUKTHBIX CUTyauuii Mo HUM. KnueHT goBepsieT nporpaMMHOMY 06ecrneyeHnto ykadaHHbIX CUCTEM.

KnuneHT 06513yeTca caMoCTOATENBHO OTCREXUBaTh U KOHTponMpoBaTe B MobunbHOM npunoxeHun «PanddanseH MHBecTuumm» Bce
onepauun, NpoBeAeHHbIE UM.

B MobunbHom npunoxeHun «PariddarnseH NHBecTuummy» Bo3MoxHa nogada baHky kak areHTy/noBepeHHOMY, AENCTBYHOLWEMY OT
umenn ynpasnstowero/YK MNP, cneunanusmpoBaHHoro genosutapus (permcrpatopa), ONeKTPOHHbIX OOKYMEHTOB, yKa3aHHbIX B
Mpunoxexun Ne 1 k Yenosusam J0O.

MepeyeHb ycnyr/cepsuncos/npoayKkToBs, koTopble KnneHT moxeT nony4nts B MobuneHoM npunoxeHunn «PanddanseH NHBecTuumnmy,
npueegeH B MNpunoxennn Ne1 k Ycnosusam OO.

AyTeHTudmKaTOpbl, UCMOoNb3yeMble Ans AocTyna Kk MoGubHOMY NPUMOXEHUI0, Takke MOryT BbiTb MCMOMb30BaHbl KnneHToM ans
npsimoro goctyna k MobunsHomy npunoxeruto «PanddarnseH NHsecTuLmmny.

Mopsipok npepoctaBneHnsa KnueHty goctyna B Mo6unbHoe npunoxeHue «PandpcbanseH UHBecTuumm». MognucaHue
[OKYMEHTOB JneKTPOHHOW NoANUCHI0

I'IpeAOCTa BIieHUe gocrtyna

MpepocTtaBnexne KnueHty goctyna k MobunbHomy npunoxenuto «PandpdanseH MHBecTuLMmM» OCYLLECTBNSIETCA HA OCHOBaHWUU
3aaBneHns Ha NoakNYeHne, NoAaHHOro OJAHUM M3 CnocoboB:

— nyTem nognnucaHua u nogayun nevaTHom CbOprI 3asiBneHus1 Ha NOAKMNoYeHKe,

— [AWUCTaHUMOHHO, MyTeM 3anofIHEeHUS 3KpaHHOM opMbl (cneayst MHCTpykuusam badka) Bxoge B MobunbHoe npunoxeHve
«PanddanseH Miueectmummn» (MPUMMEHUMO B T.4. AN KMMEHTOB, NPOXOAsLUNX naeHTudukauymo ¢ ucnonssosanHnem ECUA n EBC),

Mpu ocopmneHnn 3asBneHns Ha NOOKMYEHME MyTEM MOAMMCAHMSA W nogayn nevatHon cdopmbl KnveHT nonyyaet BpeMeHHble
AyTeHTuukaTopbl:

— IOrviH ykasblBaeTcsl baHkoM B 3asBneHnn Ha NOAKIYeHNe, a BPEMEHHBIN naponb HanpasnseTtca baHkom B Buae CMC-coobueHns
Ha KoHTaKTHbIN HoMep MobunbHoro TenedoHa Knvexra.

Ha akpaHHon dopme Bxoga B MobunbHoe npunoxeHue «PaiiddarniszeH NHBecTuummn» KnveHT noatBepxaaeT cBol KOHTaKTHbIN
HOMep MOBUNbHOro TenedoHa Mnu peksn3nTbl KapTbl AOMONHUTENBHBIM NaporeM, HanpasneHHbIM eMy BbaHkom Ha KoHTakTHbIV
HOoMep MOGUNbHOro TenedoHa.

HoBepeHHoe nuuo, PebeHok He MMeeT npaBa gocTyna kK MobunsHomy npunoxeruio «PanddainseH MHBeCTMLMMY 1 COOTBETCTBEHHO
He MOXeT coBeplLuaTb onepaumn B MobunbHoM npunoxeHumn «ParddanseH MHeecTuummy.

KnueHT MoXeT y3HaTb, a Takke N3MEHUTb NOMMH, aBTOMaTU4eckn co3aaHHbin baHkoM, B MobunbHoM npunoxeHun «Parniddanseq
MHBecTULMM» B MeHI0 «HacTpoikn», pasaen «Hactpoinku Bxoga»2.

BocctaHoBuTe pgoctyn k  MobunbHomy npunoxeHuto «PandpcpanseH MHBecTUuMmM», €cnv  CpoK OEWCTBUS BPEMEHHbIX
AyTeHTUUKaTopoB UCTEK unu ecnm KnmeHT 3abbin paHee yCTaHOBMEHHblE UM AyTeHTU(MKaTOpbl UM ecnu goctyn 6bin
3abnokmpoBaH, KnmeHT moxeT no aHanormu ¢ n. 3.12.6 Ycnosun 0.

BaHk BnpaBe B onpefeneHHbIX UM criyyasix, HanpaensiTb B CUCTeMe ANCTaHUMOHHOTO 06CnyXrMBaHWS 3anpoc Ha NPUHYAUTENbHYHO
cmeHy KnveHToM napons. Mocne nonyyexusi 3anpoca B CUCTEME OUCTaHUMOHHOMO O6CnyxunBaHusi KnueHT OOMmKeH HasHauuTb
HOBbIV NAPOsb.

Ons Bxoga B MobunbHoe npunoxeHue «PanddanseH UHBecTuuum» KnmeHT ucnonb3yeT AyTeHTudmkaTtopbl. JIMuo, kotopoe
npasunbHO BBeNo B MobunbHom npunoxeHunn «PanddainseH MHBecTuuumn» AyTeHTudurkaTopsl, npusHaetcst KnneHtom.

MoanucaHne nOKyMeHTOB

[ns nognucaHma ONeKTPOHHbIX AOKYMeHTOB B MobunbHoM npunoxeHun «PaddanseH Mueectuummn» ncnonb3yetcsa OQHOpasoBbIii
napornb B cooTBeTcTBUM C N. 3.12.16 HacTosAwmx Ycnosun OO.

OneKTPOHHbIE AOKYMEHTbI Takke MoryT ObiTe nognucaHsl B MobunbHom npunoxeHun «PanddanseH MHBecTuummny» B nopsigke, aHanornyHoM
onucaHHomy B n. 3.12.17 Ycnosui 0.

MonyyeHne OgHopa3oBLIX Naporen Ans coBeplieHus onepauu B MobunsHom npunoxeHuu «PandcanseH UHBecTMLMN»

K npaBoOTHOLEHMAM CTOPOH Npu nonyyveHun OAHOPas30BbIX Naporien Ans coBeplueHus onepauuii B MoGUIBHOM MPUMOXEHUU
«PandpdanseH MHBecTULumM» MPUMEHSAIOTCA NOMOXEHWs O nonydeHun OOHOPa3oBbIX Mapornen AN COBepLUeHUs onepauuin B
CucTeme, HO ¢ To 0coB6eHHOCTLIO, YTO BaHk Bcerga HanpaensieT KnueHty OgHopa3soBble naponu B Buae lMyli-yBegomneHus, a ecnm
no kakMM-nnbo npuumHam [yw-yBegomneHnss He MoryT ObiTb AocTaBneHbl, To baHk HanpaenseT KnveHty CMC-coobuienns c
OpHopa3oBbIMM NaponsaMu.

MpaBa un 0683aHHOCTU CTOPOH, OTBETCTBEHHOCTb CTOPOH, GNOKMPOBKA M OTKa3 OT ucnonb3oBaHuMss MobunbHoro
npunoxenus «PanddanseH UHBecTMLUNY

K npaBam n o06s3aHHOCTAM CTOpOH npu paboTe ¢ MobunbHbiM npunoxeHnem «PanddanseH VHBecTMUMn» NpUMeEHSAOTCS No
aHanormn nn. 3.13.1 n 3.13.2 Ycnosuii OO. K nonoxeHnsim 06 OTBETCTBEHHOCTWM CTOPOH MPUMEHsIIOTCA no aHanoruu n. 3.20.9
Ycnoeuii [1O.

28 MpumeHnmMo ans MobunbHoro yctpoiicTea paboTatoLiero Ha 6ase onepaumoHHoi cuctemsl Android.
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4.9.2.

4.9.3.

5.2.

5.3.

6.2.

6.3.

6.4.

6.5.

6.6.

HacToswum KnveHT yBegomnsieT baHk o HeobxogumocTtu broknposkn Mo6unbHoro npunoxerus «Panddansen MHBecTuummn» u
nopy4vaet baHky (Npy HanuunM TEXHUYECKOW BO3MOXHOCTW) npoussecTn Brokuposky MobunbHoro npunoxexus «PanddanseH
MHBecTuuumn» B criegytoLmx cryqasx:

- npu bnoknposke Cnctemsl B cooTBeTcTBUM ¢ Nn. 3.19 Ycnosun J0O;
- npwu oTka3e baHka oT 3aknioveHusi GpokepCcKoro U/vnu A4eno3nTapHOro JOroBOpPOB.

Ecnn KnneHT oTkasbiBaeTcs oT ucnonb3oBaHua Cuctembl, To KnneHT B TOM Yncne oTkasbliBaeTcs OT MCNnonb3oBaHus MobunbHoro
npunoxenust «PanddanseH VHeBectuumn». KnneHT He MOXeT OTKa3aTbCs TOMbKO OT MCMOMb30BaHUA MoOMNBHOrO NpUnoXeHus
«PanddanseH NHBecTnuMmy, Npogoskme nosnb3oBatbcs Cuctemon. [nsa oTkasa OT ucnonb3oBaHus CUCTEMbl AUCTAHLMOHHOIO
ob6cnyxnBaHus KnueHty Heobxogumo obpatutbes B [NogpasgeneHve baHka nuuHo unu vyepes [loBepeHHoe nuuo Ans opopmMneHns
COOTBETCTBYHLLENO 3asIBNEHUS.

CawnT BaHka

MHdopmaumsa o nepeyHe ycnyr, 4OCTYNHbIX Anst odhopmnenns Knuentom Ha Cavite baHka, un nopsigke nx oopMreHnst ykasoiBaeTcs
Ha Cante baHka.

OneKkTpoHHble AOKyMeHTbl Ha Cavite baHka nognuCbIBalOTCA JONEKTPOHHOM MNOAMUCHID C UCNonb3oBaHueM Knioya npocTton
3neKTpoHHOM nognucu gnsa Canra.

Kntoy npocTtoin anekTpoHHon nopnucu Ans Caiita npYMeHsieTCA B COOTBETCTBUM C MpaBuniamu, YCTaHOBMEHHbIMM BaHkom, n B
CO3[aHHOM U (MnKN) OTNPaBNEeHHOM JOMNEKTPOHHOM AOKYMEHTE COAEpPXMTCA WHopmauus, ykasbiBawowas Ha KnueHTa, oT uMeHm
KOTOPOro Bbin co3aaH u (Unn) oTnpasneH ANEeKTPOHHbIN JOKYMEHT.

CTOpOHbI HACTOSILLMM YCTaHOBWMW Criedytolmnii Nopsiaok onpeAeneHuss nuua, noanucbiBarowwero AokymeHTbl Ha Cainte Badka
OneKTpOHHOW MOANMUCBIO C Mcnonb3oBaHMeM Knkoya NpocTon 3nekTpoHHoW noanucu anst Cawrta: ykasaHue npu odopmIeHum
GaHkoBckmMx npopykToB/ycnyr Ha Caite baHka KoHTakTHOro Homepa Mob6wunbHOro TenedoHa u BBedeHMe UM B rpady,
npeaycMOTPEHHyYIo ANsi NOATBEPXKAEHUSI BBeAeHHOW KnneHToM nHdopmaumn/ceegeHuin, OaqHopa3oBoro koga, nosyyeHHoro KnueHtom
Ha KoHTakTHbIM HOMep MobunbHoro TenedoHa KnueHta, ssnsioTca daktom nogayun KnueHtom pgokymeHToB Yepe3 CavT baHka u
[OCTaTOYHbIM AOKa3aTeNbCTBOM TOr0, YTO AOKYMEHTbI noanncaHbl KnmeHToM QnekTpoHHOW NoAnuChio B COOTBETCTBUM ¢ PeaeparbHbiM
3akoHoM Ne 63-®3. KnueHT 0b6a3yeTcs cobnogatb kKoHmaeHUmMansHocTb Kntoya npocTorn anekTpoHHow nognvcu ansa CanTa.

MHdopmaumsa o nepeyHe 3asBneHU/ycnyr, Kotopble MoryT ObiTb odopmneHbl Ha CanTte BaHka [doBepeHHbIM nuuom/PebeHkom
[OBOAMTCS 0 CBEAEHWS 3aMHTEPECOBaHHBIX UL, Npy obpalleHun ykazaHHbIX Ny B KOoHTakTHbI LeHTp BaHka.

KOHTaKTHbIN LeHTp

BaHk okasbiBaeT KnveHTy ycnyri, nepeyveHb KOTopbIx onpeaenseTtca baHkom, no 3assneHuto (obpaweHunto) KnnenTa, nepegaHHoMy B
KoHTaKkTHbI LleHTp No KaHanaw, ykasaHHbiM B M. 1.28 Ycnosun [JO. O6bem ycnyr, npegoctaensemblx Knventy, [loBepeHHOMY nuuy v
PebeHky, moxeT oTnmyaTbes. MonHbI nepeyeHb ycnyr, npefocTaBnsieMblx vyepe3 KoHTakTHbIM LEeHTp, onpedensetcs baHkom wm
3aBUCUT OT crniocoba obpalleHusi B KOHTaKTHBIA LEHTP, TEXHUYECKUX BO3MOXHOCTEN BaHka.

Mpu obpatuernn KnveHta B KOHTaKTHbIN LEHTP BaHk MHOPMUPYET ero 0 BO3MOXKHOCTU MOSy4eHUs YCIYTu C yKasaHMeM AOCTYMHbIX
KaHarnoB eé MonyyeHusi, a Takke O AAHHbLIX/CBEAEHUSIX, KOTOpble MOryT noTpeboBaThcA ANS YCTAHOBMEHWS NUYHOCTM KnneHTta B
KOHTaKTHOM LieHTpe, MPUMEHUMbIX B OTHOLLEHMM 3anpOLLIEHHON YCIyru.

YcTtaHoBneHue nuyHoctu KnueHta npu obpatleHnm B KOHTaKTHbIN LEHTP He TpebyeTcs:
— NPV OKa3aHWM KOHCYIbTaLMOHHBIX YCNyr O NpoAykTax baHka n pexxume paboTtbl baHka;
— npw obpalleHmmn n3 Yata B Cucteme unv nocpeacTBOM 3BOHKa 13 MobunbHOro npunoxeHusi B onpeaeneHHbix baHkom cnyyasx.

B ocTanbHbIx cnyyvyaax npouegypa ycCtaHOBIEHUA JTUMYHOCTU KnueHta moxeT Bkn4yatb B cebsa, no YCMOTpPEHUo BaHka,
npepnocrtasneHne KnueHtom cnenyrou.l,eﬁ VIH(bOpMaLI,VIVI nnn ee COBOKYMHOCTU:

— Kogoeoro crnosa u,
— OOMOSHUTESBHOW NepcoHarnbHOM MHopMaLmmK, HEO6X0AMMON AN YCTaHOBNEHUS NIMYHOCTY 3asiBUTENS U/unu,
— uHopmaLum o 6GaHKOBCKUX onepaLusix, COBEPLUEHHbIX KnueHTom.

Jluuo, obpaTtumBlueecs B KoHTakTHbIN LeHTp, npeacTaBuBlieecs KnueHTom u no 3anpocy BaHka ycnelwHo npollefiwlee npouenypy
YyCTaHOBMEHUSI NIMYHOCTM cornacHo n. 6.3 Ycnosuin O, npusHaetca KnveHTom.

I'Ipw HEKOPPEKTHOM yKa3aHuu KOAOBOFO crnoBa baHk oTka3biBaeT B npeanoctaBlieHUAN O6paTI/IBUJeMyCF| nnuy ycnyr KoHTakTHOro LeHTpa.

Mpy HeKOPPEKTHOM YyKa3aHWM AOMOMHUTEMNBHOW NepcoHanbHOW WHopMauum wunu uHgopmMauum o GaHKOBCKUX onepaumsx,
3anpolueHHorn baHkom cornacHo n. 6.3 Ycnosun 10O, baHk nmeeT npaBo (HO He 06513aH) 0TKasaTb B NpeaocTaBfieHMn obpaTmBLueMycs
nuuy yenyr KoHTakTHOro LeHTpa. B cnyyae oTkasa B 06cnyxvBaHuM B KOHTakTHOM LeHTpe KnneHT npy ycnoBumn JOCTUXEHUA uMm 14
NeT MOXET Nony4nTb Heobxoaumyto ycnyry, obpaTmsluncek B MNogpasneneHve baHka.

KnuneHTt n BaHk O6F|3yPOTC$| XPaHUTb KopoBoe crnoBo B TallHe M He coobLuaTh ero TpeTbUM Nnuam. BaHk He HeceT OTBETCTBEHHOCTU 3a
nocneacrTena pasrnawleHua KnueHntom Koposoro crnosa, TpeTbMMn nuuamMun, a TakkKe 3a nocneacrtsvd noboro Mcnonb3oBaHns
Koposoro cnosa, HanpasJiIEHHOro Ha KoHTaKTHbIN HOMeEp MOOBUIBEHOTO TeJ'IerOHa KnveHTta TPETbUMU NMLAMN.

Mpu o6palueHnn PebeHka B KOHTaKTHbIN LLEHTP eMy MOXET ObITb NpefocTaBneHa obLias nHdopMaumm o npoaykTax u ycnyrax baHka
N OKasaHa KOHCYNbTaLUMOHHAA MOMOLLb B CryYyae BO3HMKHOBEHMS CMOPHbIX CUTyauui npu ucnosnb3oBaHuu KapToel, aepxatenem
KOTOpOW OH siBnsieTcs. PeGeHky, gocTuriieMy Bospacrta 14 net, 4ONOMHUTENBHO AOCTYMHbI YCNyrM nogaym 3anpocos 06 onepaumsx no
BaHkoBckol KapTe, gepxartenem KOTopoi OH sBnsieTcs, u/unm CyeTa, BragenbLeM KOTOPOro OH SIBASIETCS, U Nodadva 3asiBneHus oo
n3meHeHun Homepa VaeHTtndukaTtopa IMSI.

Mpwu 3anpoce KnueHtom nHdopmMaumm 06 obmeHHbIX Kypcax baHka KoHTakTHbIN LeHTp npegoctaBnseT uHdopmaumnio 06 06MeHHbIX
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6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

6.13.

7.1.1.

7.1.2.

7.1.3.

7.1.4.

Kypcax, [0e/iCTBOBaBLUMX B TeYeHne 7 KaneHaapHbIX AHen 40 MOMeHTa obpatleHus KnueHTa B KOHTaKTHBIN LieHTp.

BbaHk BnpaBe ocyllecTBUTb TenedOHHbIN 3BOHOK N0 KOHTakTHOMY HOMepy ANst OOMOMHUTENbHOro MOATBEPXAEHUS MOCTYMUBLLMX B
KoHTakTHbI LeHTp BaHka 3anpocos KnueHta Ha okasaHue ycnyr. B cnyvae HeobxogmmocTu obpaiieHuns baHka k KnueHTty no
TenedgoHy?® baHk Bnpase NPOBECTV MpoLedypy YCTaHOBMeHUs NMYHOCTU KnveHTa B cooTeeTcTBuM ¢ n. 6.3 Ycnosuit O. B atom
cnyyae KnueHT mmeeT npaBo OTKasaTbCA OT MPOXOXAEHUS Npoueadypbl YCTAHOBMEHMS MMYHOCTM U MOXET CBSA3aTbCA C baHkom
camocTosATeNnbHO nnu obpatutbes B MogpasgenexHne baHka nnyHo. B cnyyae Heobxoammoctu goHect go PebeHka nHgpopmaumio no
BaHkoBckow kapTe, BbiNyLeHHON K cyeTy KnneHTa-3akoHHoro npeacrasutens PebeHka, baHk BnpaBe obpaTutbes k Takomy KnueHty.

BaHk BnpaBe oTkasaTb B npegocTasneHun yenyr KoOHTakTHOro LieHTpa obpaTtusLuemycst nnLy:
- B cny4ae Hanu4yus B baHke cBegeHuin o cmepTu KnneHra,

- NpU HanNn4un 'y BaHka ocHoBaHUM nonaraTb, YTO oGpamsmeeca nuuo He siBnsieTca KnmeHTom, HEeCMOTpA Ha ycnelwHoe npoxoxaeHne
npouenypbl yCTaHOBNEHUA NMNUYHOCTU KnueHra.

MHdopmaums, 3anpoweHHas KnveHToMm npu obpallieHun B KOHTaKTHbIM LEHTP, MOXeT coobwaTtbcsi baHkom B xoge 3BOHKa, MO
ANEeKTPOHHOM noyTe, B Yate, No cMc (MCXOAA U3 TEXHUYECKOW BO3MOXHOCTM). BaHk He HeceT OTBETCTBEHHOCTM 3a BO3MOXHOE
HeCaHKUMOHMPOBaHHOE NoNyYeHne aTo MHopMaLMu TPEeTbUMK NMLamMu Mo He 3aBUcALLMM OT BbaHka npuynHam.

Mpwn obpawerHnn KnueHta B KOHTaKkTHbIV LIEHTP 3a OkasaHueM ycrnyr u odopmMieHnem (nogaden) sassneHun/PacnopsikeHun aara,
BpeMsi obpalleHunsi, npoueaypa YCTaHOBMEHUs nMuuHocTM KnneHTta, a Takke cofepaHue pasroBopa/3asBreHus/PacnopspkeHust
KnuneHnTta cpukcupytotca cnocobom no Beibopy baHka.

BaHk BnpaBe xpaHuTb 3anucb pa3roBopa, nepenucky B Yate, no anekTpoHHoW noyte u nocpeactsom CMC-coobueHun ¢ KnueHtom
(nanee — 3anucb pasroBopa/Mepenuckn) 1 MCronb3oBaTb €e NPy paspeLleHnn CropHbIX CUTyauuin B KavecTBe AokKasaTenbCcTsa.
KnueHT, B3aumopencTBys ¢ baHkom Yepes KoHTakTHbIM LieHTp BaHka, npegocTaenseT TeM camblM cornacue baHky Ha ocylectsneHune
N XpaHeHue 1M 3anucy pasroBopa/nepenmncku.

BaHk u KnueHT nopTBepxpalT, 4TO 3anuck pasroBopa/mepenvckn ¢ KnvMeHToM sIBRSieTCsl AOCTaTOYHbIM  LOKYMEHTarbHbIM
noateepxaeHnem dakta nogaun Knunentom B baHk 3asBnenus/PacnopsxeHunst.

O6pauasnck B KOHTakTHbIN LEHTP NO TenedoHy UM NnocpeacTBOM 3BOHKa U3 Cuctembl, KnmeHT:

— MNOHMMaeT, 4YTo obueHne npon3BognTcAa C McCnosb3oBaHMEM 0ObIYHbIX TeJ'Ied)OHHbIX JNIMHUIA CBA3WM UNn WHTEPHET-CBA3N bes
NnpUMeHeHna OoNONHUTENbHbIX CpeacTB obecneyeHus KOH(bMAeHLManbLHOCTN pa3roBopoB. B cBA3n ¢ aTum 06paTVIBUJeeCﬂ nmuo
npuHNMaeT Ha cebs PUCKKN, CBA3AHHbIE C BO3MOXHbIM MOoJly4eHnem nepeuaBaeMOVl MHq)OpMaLI,I/IVI TpeTbMU NuamMmn B yKa3aHHbIX
BbllLe cny4asax;

— obsasaH y6e,D,VITbCF| B TOM, 4YTO €ro pa3roBop He MOXeT ObITb ycnbllwaH TpeTbuMn nuuamu. I'IpM HecobnogeHun yKa3aHHOl7I
06s13aHHOCTM U npu coeepLueHn 3BOHKa B KoHTaKTHbIN LEeHTp B 0OLLECTBEHHbIX U UHbIX MecTax B NPUCYTCTBUU TPETbUX NNL BaHk
He HeCceT OTBETCTBEHHOCTU 3a AOCTYN TPeTbUX NUL K NepCoHanbHbIM AaHHbIM KnueHTa.

CoTpyaHuk KoHTaKTHOrO LIEHTpa BrpaBe NpekpaTuTb NpefoCTaBneHe YCyr U NpepBaTth OGLLEHVE B CNIEAYHOLLUMX CIyYasix:
—  KnueHT ucnonb3ayeT HeLLeH3ypHYIO NEKCUKY, OCKOPBNEHUS UIN Yrpo3bl;

— bBaHk npepocTaBun BClo BO3MOXHYH MHpopMaumio no Bonpocam KnveHTa, B TOM Yucne B pamkax npeblaylmx obpalleHuii B
KoHTakTHbI LeHTp u MNogpasgenerns baHka;

— Bonpocbl KnueHTa He OTHOCATCS K NpoAykTam u ycnyram baHka;
— ecnu KnuneHT oTkasbiBaeTcs Ha3BaTb CBOM AaHHbIE B CryyasiX, Koraa oHU TpebyoTcs ANs peLleHust Bornpoca;
— B VHbIX Cry4asx no ycMoTpeHuio baHka.

Mpu HEOAHOKPATHOM BO3HUKHOBEHWUM NMOAOGHLIX cUTyaumii BaHk Bnpase 3aGOKMpPOBaThL NpedoCcTaBneHe yenyr Yepes KoHTaKTHbIN
LeHTp.

BaHk BnpaBe cBsA3bIBaTLCSA ¢ KNMEHTOM Ans yTOUHEHWUS MHGOPMaLMK, B T.4. NepCOHAarIbHOW, Uy 3anpoca Heo6xoaMMbIX JOKYMEHTOB
no AOCTYMHbLIM KaHanam cBa3u, KnueHT BnpaBe oTkasaTbesl U 06paTtuTbCs camocTosiTenbHo B MoapasaeneHve baHka.

AccucteHT «Pasa», YMHbIN nonck

Mcnonb3oBaHne KnneHtom AccucteHTa «Pasi», YMHOro noucka (ganee npu COBMECTHOM YMOMUHAHUM — YMHble CEpBUCHI)
OCYLLIECTBIISIETCA C Y4E€TOM CreaytoLLero:

YMHble cepBUChHl NpeaHa3HayYeHbl UCKIIYUTENBHO AN NPeAoCcTaBrieHnsl CnpaBoYHoi/obLen nHopMaummn 1 He SBNSITCS 3aMeHOM
npodheccuoHanbHoM KOHCYNbTaumn, oulmanbHbIX JOKYMEHTOB BaHka/ero napTHEPOB, YCMOBWIA NMPOAYKTOB UMM UHBIX HOPUAMYECKU
3HAYMMbIX MaTepuarnoB, peknamon UM npegocTaBreHMeM MHMOpMauMyM B COOTBETCTBUM C 3aKOHOAATENbLCTBOM O 3alyuTe npas
notpebutenen;

Bcsi uHdpopmauums, npegoctaensemas Y MHbIMU CepBUCaMU, HOCUT UCKITIOYUTENBHO CNPaBOYHbIA, MOSACHUTENbHbIV M BCOMOraTesnbHbIi
XapakTtep, He SBMSETCS WMHBECTULMOHHOW, (OMHAHCOBOW, HOPUMAUYECKOW WM WMHOW KOHCynbTauuwen baHka/ero napTHepoB, He
dopmupyeT 0bs13aTenbCTB baHka/ero napTHEPOB M HE MOXET CINYXXMTb OCHOBaHUEM Af1si IPUHATUSI PELLEHWIA, UMEIOLLUX IOPUANYECKUE
Unu chMHaHCoBbIE MOCNEACTBUS;

KnueHT camocToATensbHO onpeaenseT LenecoobpasHoCTb U BO3MOXHOCTb UCMONb30BaHNA MHAOPMaLMK, MPeoCTaBNeHHON Y MHbIMU
cepBucamu, ¥ BripaBe NpoBepuTb €€ NobbIMK AOCTYNHLIMK cnocobamu, Bkoyas obpalleHne 3a pa3bsaCHEHUSMU K YNIONTHOMOYEHHbBIM
coTpyaHukam baHka;

Ecnn KnueHT He xenaeT Mcnonb3oBaTb I/IHCbOpMaLlI/I}O, npeanocraBndaemMyro YMHbIMU cepsucamu, 10 KnveHt moxeTt O6p8TI/ITbCF| 3a
nonyvyeHnem KOHCynbTauuu, I/IH(*JOpMaLlMM nnn martepunanoB K COTPYAHUKY BaHka, a Takke nrHopupoBsaTtb €€ 1 1Ccnosb3oBaTh MHble

2 Momumo KoHTaKTHOro Homepa MobunbHoro TenedoHa baHk Bnpase Ucronb3oBaTh Ans CBA3N ¢ KIMEHTOM MHble TenedoHHbIE HOMepa, NPEeAOCTaBMNEeHHbIE UMK

B baHk.
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75,

7.3.1.

7.3.2.

7.3.3.

7.3.4.

npeanaraemMble baHkoM B uHTepderice MobGunbHOrO NPUMoXeHWUs pasgensbl, NpeaHa3HayYeHHble AN NOMyyYeHns MHopMaumn (ecnm
NPUMEHUMO);

BaHk He npeaocTaBnsieT HUKAKMX rapaHTui B OTHOLLEHUM Be30wmnboyHom 1 6ecnepeboliHon paboTbl YMHbIX CEPBMCOB UIN OTAENbHbLIX
Ux (OYHKLMIA, a TakkKe X COOTBETCTBUS KOHKPETHBIM LiensiM 1 oxungaHusamM KnvenTa;

PesynbTathl novcka, MHOPMaLMOHHbIE OTBETLI, MPeaocTaBnsemMble KnneHTy ¢ Cnonb3oBaHWeM YMHbIX CepBUCOB, POPMUPYIOTCS
aBTOMaTUYECKN C UCMONb30BaHNEM TEXHOMOMIA UCKYCCTBEHHOIO WHTEMMEKTa, B TOM YMCIle Ha OCHOBaHUW MAaLUMHHOMO anroputma
Yyepe3 obpaboTky 3anpocoB Ha cepBepe baHka;

BaHk He HeceT OTBETCTBEHHOCTM 3a ybObITKM KnmeHTa B cnydae ucnonb3oBaHus KnneHTom YMHbIX cepBucoB 6e3 AononHMTENbHON
nposepku KnNnueHToM nony4eHHON ¢ ero NOMOLLb0 NHopMaLmu;

B otBeT Ha 3anpoc KnveHTy MOXeT npefocTaBnsATbCA OTBET, CPOPMUPOBAHHLIA HA OCHOBAHUM WHMOPMaLMN U3 BHELUHUX
MH(OPMAaLIMOHHBLIX PECYPCOB, PACMOSIOKEHHBLIX B CETU «MHTEPHET», C YKasaHMEM CCbISIKM Ha Takon MHPOPMaLMOHHbLIV pecypc (Mpu
Hanuuun).

PesynbTtatbl nomcka/obpaboTkn coobLueHnn KnmeHta mMoryT He codepxaTb ucuyepnbiBaoLwyo MHGopMaumio no 3anpocy KnueHta u
MOTyT HE COOTBETCTBOBATb €r0 OXMAAHUSAM, YTO HE MOXET pacCMaTpMBaTbCS B KA4eCTBE OCHOBaHWA ANsi NpeabsABNeHUA NPeTeH3unn,
CBs13aHHbIX C HELOCTOBEPHOCTbLI/HEKOPPEKTHOCTBIO/HEAOCTATOYHOCTBI0 MH(OPMALIMK, MONyYEeHHOW B OTBETAX.

Mpu ncnonb3oBaHun YMHbIX cepBucoB KnueHT o6sa3yeTcs:

— He pa3mellaTb, He 3arpyaTb U He packpbiBaTb KakMM-NM6o obpa3oM NMUYHYI0 U KOHMMAEHUMANbHY MHGOPMaLMIo, BKoYast
cBefeHus, coaepxalume B6aHKOBCKyt0 TarHy (MOMHbIA HOMEP U MHble pekBu3uUTbl BGaHkoBckon kapTobl, MWH-kogbl 1 T.n.) Kak B
OTHOLWeEHUN KnneHTa, Tak U B OTHOLLEHWUM NI0ObIX MHbIX NKLL;

— apanTtupoBaTb npu HeobXxoaMMoCTH noJslydeHHble OTBEThbI (peayanaTbl) noa coOCTBEHHbIE HY>XObl;
— NpWU Ucnonb3oBaHUN OTBETOB, HE YKa3blBaTb, YTO OTBEThbI MOJSTy4YeHbl OT BaHka nnu sensaTca nosuuynen baxka;

— MpOBEPSTb MOMyYeHHyto (-ble) MHdopMaLuio (OTBETHI) B paMKax YMHbIX CEPBMCOB, B TOM YMCME B WCTOYHMKAX, YKa3aHHbIX B
nHdopmMaumn (oTBeTax) (Mpu HammMuum);

—  He UCnonb3oBaTb YMHbIE CEepBUChI A9 HapYLLEHWSI JOFOBOPOB, HOPMATUBHbIX MPaBOBbLIX aKTOB, HOPM MOPanu U HPaBCTBEHHOCTH,
BBELEHMWS B 3abnyxaeHue nMbo pacnpocTpaHeHnsi He4OCTOBEPHOM MHGOpMaLK;

— cobniogaTtb NpaBuia NCnonb3oBaHUS YMHbIX CEPBUCOB.
OcobeHHOCTU ucnonb3oBaHusa MNonocoBoro BBoaa:
[onocoBoi BBOA goctyneH KnnenTy:

— Ha PYCCKOM S3bIKE;

— MPW Hanmuunm TEeXHWYECKON BO3MOXHOCTM (B TOM 4ucrie Mnopaepxkm (yHKUMOHana onepaumoHHOW CUCTeMOW MOBWIBLHOMO
yctpovictBa KnueHTta, Bepcun MOBUNBHOTO MNPUIMOXEHUS M HACTPOeK KOHMUAEHUMAanNbHOCTW, YCTAHOBMEHHbIX KnneHTom Ha
MobunbHOM ycTpoiicTee). baHk He rapaHTupyeT paboTy FonocoBoro BBoAa Ha yCTapeBLUMX MOAENSX MOOMIBbHbBIX YCTPOWUCTB Unn
BEPCUSX ONepaumoHHbIX CUCTEM.

AxTuBaums onocoBoro BBoAa ocylecTBnsieTcst KnneHToM caMoCcTosTENbHO NyTEM COBEPLUEHUSI ABYX NOCNeAoBaTebHbIX AeACTBUIA:
- NPeAoCTaBMNEHNs paspeLLEHUs HA UCMONb30BaHWe MUKPOGOHA B HACTPOKax MOGUIBHOTO YCTPOMCTBA;

- BKMoYeHus onocoBoro BBoJa Ha COOTBETCTBYHOLLEW dKpaHHOW hopme MobunbHoro npunoxeHus, roe baHkom npegocTtaBnseTcs
BO3MOXHOCTb Mcnonb3osaHus Monocosoro seoaa.

["onocoBol BBOA, CUMTAETCS aKTUBHBIM U OOCTYNHbIM ANA ncnonb3oBaHUA TOJIbKO Npyu o AHOBPEMEHHOM BbINOJIHEHUN obonx ycnoavM.

KnuneHT npusHaeT, 4to pesynbtaT [0MOCOBOrO BBOAA MOXET COAEpXaTb OLIMOKM pacno3HaBaHWs peun u TpebyeT obsizaTenbHown
BM3yarbHON NPOBEPKM CO CTOPOHbI KnneHTa.

[onocoBol BBOA ABNSIETCS UCKIHOUYUTENBHO BCNIOMOraTenbHbIM cnocobom Habopa TekcTa U He sIBNSieTC CpeCcTBOM ayTeHTuukauum
unu naeHTudgukaumm KnueHTa, a Takke He UCMOoNb3yeTcsl Ans COCTaBIIEHUs U (UNK) noanucaHust QnekTPoHHbIX AoKyMeHToB (MakeTa
3NEeKTPOHHBIX [JOKYMEHTOB).

B pamMkax pa6OTbI [onocoBoro BBoAa He OCyLlecCTBnAeTCA XpaHeHune ay,qmosanmceﬂ peyeBOro curHana KnueHta H1 B MoGUnbHoMm
npunoXxeHun, H1 B I/IHCpOpMaLI,VIOHHbIX cuctemax batka.

Oco6eHHOCTU Ucnonb3oBaHusA AccucteHTa «Pasi» npu 06paboTKe roflIoCOBbIX COOGLLEHUI:

AccucteHT «Pas» MmoxeT ucnonb3oBatbca baHkom ans 06paboTku ronocoBbix coobLleHun KnueHTa npu ero obpalueHnn B KOHTaKTHbIN
LeHTp, 0 Yém KnneHT ByaeT yBeaoMeH 0o Havana B3anmoaencTBms, KOTOPOE MOXKET OCYLLECTBASTLCS TOMNbKO HAa PYCCKOM A3bIKE.

an 06pau.leva| K ACCI/ICTeHTy «Pae» KJ'IVIeHTy HeobxoaMMo cnegoBaTh rONIOCOBbLIM NoACKa3kaM, B TOM Yucne npun HeobxoaMMocTu
noaTeepXXaaTb CBOU 3anpocChbl 4ONOSTHUTESTbHbIM HaGOpOM LlM(*)p.

B cnyyae cbos pacno3HaBaHus ronocoro coobuieHnss KnveHTa wnM HEeKOppPekTHOM ero uHTepnpetauuun, KnueHT o6sa3aH
He3aMenuTenbHO NPeKpaTUTL COOTBETCTBYOLLEE B3aumMogencTeue ¢ AccucteHToM «Paeli» 1 3anpocuTb OTBET onepaTtopa, ecnm 3To
He NPOW3OLLINIO aBTOMaTUYECKN.

Mpu ucnonb3oBaHun AccucteHta «Pasi» Ansi npegocTaBrneHns HenepcoHanM3MpoBaHHOW CNpaBOYHONM MHAOPMAaLMK yCTaHOBIIEHWE
nuuHocTn KnueHta He Tpebyetcs. [na cnyyaeB NonyvyeHUsi NepcoHanvM3vpoBaHHON cnpaBoYHoN nHdopmaumm baHk ycraHaBnvBaeT
nnyHoctb KnneHta ¢ ncnonb3oBaHnem KoHTakTHOro Homepa mobunbHoro tenedoHa KnveHta n (unu) nocnegHux 4-x umdp Kaptbl.

30 Hanpumep, nouckosasi cTpoka Mo6unbHOro npunoxexus, Yat 8 MoGMIbHOM NPUNOXKEHUN.
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[oBepeHHoe nuuLo/Pe6eHok He Bripase Mcnonb3oBaTe ACCUCTEHTA «P3ato» ANs MonyyYeHUsl NepCcoHanManpoBaHHol HgopMaLmu.

3anpawwmBaemas KnueHtom nHpopmaums npeaocTaBnsieTcs emy B aBToMaTnaMpoBaHHon cdopme mnu B Buge CMC-coobLyeHns Ha
KoHTakTHbI HOMep MobunbHoro TenedoHa KnueHta (B 3aBMCUMOCTM OT Tuna 3anpoca).

MoanucaHune gokymeHToB B MpunoxeHuu «Focknou»s?

Ycnosua 1O ycTtaHaBnmBatoT NOPSiAOK MOANNCAHNSA DNEKTPOHHBIX OKYMEHTOB B [punoxeHumn «"ocknoy». MNepeyeHb Takux 4OKYMEHTOB
ykasaH B [NpunoxeHun Ne 1 k Ycnosuam 0.

OneKTPOHHbIE JOKYMEHTbI, KOTOpble AOMKEH nognucats KnueHT B MpunoxeHnun «Fockmnoy», MoryT GbiTe HanpaeneHbl KnueHTy BaHkom:
8.1.1. Ha paHee npeacTaBneHHbIN KnneHTom B BaHk agpec anekTpoHHOW NoyThl.
[ns nognucaHus nonyyeHHblx oT BaHka AokymeHToB KnneHTy Heo6XoAMMO BbINOMHUTL NOCIeAoBaTeNsHO crieayowme AencTBys:
- MpoWTK aBTOpM3auuto Ha EauHom nopTarne,
—  BbIBpaTh ycnyry nognucaHns 4okyMeHToB B MpunoxeHnmn «Focknoyy,

—  3arpysuTb HeobxoAumble K MOANMCAHWUIO LOKYMEHTbl M HanmpaBWTb MX Ha nognucaHue B [MpunoxeHue «locknioy», crnenys
MHdOpMaLMK, NpeacTaBneHHON B 3KpaHHbIX hopmax, 1 nognucats ux B [NpunoxerHun «Fockmoyy. Bua nognuen (YK3SI Nockntoy
unn YHII Fockmioy), koTopon KnneHTy cnedyeT noanvcaTth AOKYMEHT, yKasblBaeTCs B HanpasnseMom baHkoM JokymeHTe.

—  nocre noannucaHusi COOTBETCTBYIOLME DNEKTPOHHbIE AOKYMEHTbI, hainn ¢ nognucbio KnneHT HanpaenseT B baHk.
8.1.2. HenocpeacTBeHHO B lMpunoxeHue «ockmnoy».

Ons noanucanus gokymeHToB KnneHTy HeobxogommMo oTKpbITb lMpunoxeHune «locknou» u, cregyst MHOPMaUMU B 3KPaHHbIX
dopmax, nognucatb NonyyYeHHble SNeKTPoHHbIE AOKYMeHTbl. Buag nognucm (YK3I MNockntod nnm YH3I MNockntoy), koTopon KnneHTty
cnepyeT nognucatb AOKYMEHT, yKa3blBaeTCsa B HanpaBnsgeMom baHkoM JokyMeHTe.

B cnyyae, ecnu TpebyeTcs nognmcaHue 4OKYMEHTOB CO CTOPOHbI BaHka, QNeKTPOHHbI JOKYMEHT Takke NoANUCLIBAETCS DNEKTPOHHOM
noanucbto baHka.

OneKTPOHHbIN OOKYMEHT npu3HaeTcs noanucaHHbiM YHOJIM [lockniov KnveHTa B cnyvae yCnewHoro npPOXOXAEHUS MPOBEpKU
OeNCTBUTENBHOCTU cepTudmKkaTa knoda npoepkn YHII [ockniod B cepBuce deaepanbHOro opraHa B cdpepe MCMonb30BaHusA
LmdpoBoM noanucu no cebinke https://e-trust.gosuslugi.ru/#/portal/sig-check-unep.

MognucaHue AOKYMEHTOB C Ucnosib3oBaHmem EaunHoro noprtana

Ycnosust O ycTaHaBnuBalT MOPSAOK MOANUCAHUSA ONEKTPOHHbIX AOKYMeHTOB KnmeHToMm u BaHkoM ¢ ucnonb3oBaHuem EpuHoro
noptana. NepeyeHb TakMx JOKYMEHTOB yka3aH B nyHkTe 5 MNpunoxenunsa Ne 1 k Ycnosusm J0.

OneKTpPOHHbIE OOKYMEHTbl, koTopble KnueHT JomkeH noanucatb B NMYHOM kabuHeTe KnveHnta Ha EgvHom noptane, dopmMupyroTcs
BaHkom camocTosATeNbHO, NOANMCHLIBAIOTCA QNIEKTPOHHOM noanuckio baHka n HanpaensawTcs Ha EavHbI nopTan gns vx noanucaHms
KnueHTom QneKTpoHHOW NOANMUCHIO.

Ona noanucanus pokymeHToB KnueHTy Heobxoaumo MpoWTW aBTopuM3auuio B NMYHOM kabuHeTe Ha EamHoM noptane w, cnepys
MHpopMaLmy B 3KpaHHbIX hopmax, nognucaTb NnonyyYeHHble ONekTpoHHble AokyMeHThl. Bug nognucn (YK3I KnueHTa, YH3I KnveHTa,
M3 Knuexta), koTopoi KnneHTy cnedyet noanvucate AOKYMEHT, OTpaxaeTcs B MHTepderice nnyHoro kabuHeta KnvenTa Ha EgnHom
noprane.

MognucaHHbI KnneHTom SneKTpoHHbIM JOKYMEHT HanpaeisieTca aBToMaTMyYecku NocpeacTBOM €AMHOM CUCTEMbI MEXBELOMCTBEHHOIO
3NEKTPOHHOro B3aumoaencTenst B baHk, a Takke pasmelwiaetcss Ha EgQMHOM nopTane B LEensix ero otobpaxeHuss B NIM4HOM kabuHeTe
KnvenTa Ha EgnHom nopTane B TeyeHne 12 mecsueB € AaTthbl €ro 3aKIYEHNS.

OneKTPOHHbI JOKYMEHT npuaHaeTcs nognucaHHeiM YK3I Knuexta, YH3IIM Knuexta, N3l KnveHTa B criyyae ycnewwHoro npoxoxaeHus
NpoBepKN AeACTBUTENBHOCTM NOAMNNCK B YCTAHOBIIEHHOM 3aKOHOM NOPSiAKe.

Cuctema ans pa6otbl ¢ CepBucom
O6wme nonoxeHus

Ycnoeus 1O ycTaHaBnNUBaT NOPSAAOK U YCNOBUSA NOAKMNOYEHMS, paboTbl ¢ Cuctemon ans pabotsl ¢ Cepsucom, o6s3aHHOCTU KnneHTta
oTHOCUTeNbHO Joctyna k Cucteme ans pabotel ¢ CepBucom, oco6eHHOCTU NpedocTaBneHns ycnyr yepe3 Cuctemy ans pabotsl C
CepBucom, e€ BroK1poBKy 1 OTKMIOYEHME JoCTyna.

Cuctema ans pabotel ¢ CepeBucoM npeaocTaBnseT MHGOPMaLMio Yepe3 OTKPbLITble CPeacTBa KOMMyHUKauuu. [ns obecreyeHus
6e30MacHOCTM UCTMONb3YEeTCA CTaHAAPTHbINM 3aLUMLLEHHbIV NPOTOKOM Nepeaayn AaHHbIX.

KnueHT npusHaet, Yyto Cuctema ans pa6oTel ¢ CepBMCOM SIBNAETCA O0CTATOYHOM AnA oGecrneveHuss Hagnexaiien paboTtsl npu
npveme, nepenave, 06paboTke U XpaHeHU MHGOPMaLMK, a Takke ANA 3alUTbl UHPOPMaLMM OT HeCaHKUMOHMPOBaHHOMO AOCTYNa,
NOATBEPXKAEHUSA NOANMHHOCTY M aBTOPCTBA ANEKTPOHHbLIX JOKYMEHTOB, a Takke Af1A pa3bopa KOHMAVKTHLIX CUTyaLUUi Mo HUM. KnueHT
[OoBepsieT NporpaMMHOMY oBecrneyeHmto ykasaHHon Cuctembl.

KnveHT 06sa3yeTcs camMoCTOSITENbHO OTCMeXvBaTb M KOHTponupoBaTb B Cucteme ana paGotel ¢ CepBuMcOM Bce AEWCTBUS,
coBeplUeHHbIe UM B Cucteme anst pabotel ¢ CepBrCOM.

B Cucreme ans pa60TbI Cc CepBI/ICOM BO3MOXHa nogava EaHKy KakK erﬂ,MTHOIZ opraHmnsauuu, yI'IOJ'IHOMOHeHHOlZ Ha coBepLueHne

31 MonoxeHus pasgena NpMMEHUMbI C MOMEHTa TEXHUYECKOW peanu3aumu.
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10.3.
10.3.1.

10.3.2.

10.3.3.

10.4.

10.4.1.

10.4.2.

10.4.3.

HeoOXxoaMMbIX AEWCTBUA B Uensx okasanusi KnueHty ycnyr B pamkax Cepsuca «Camo3aHATOCTbY», ONEKTPOHHbIX AOKYMEHTOB,
ykasaHHbIx B Mpunoxexun Ne 1 k Ycnosusam J0.

MepeyeHb genicteui, koTopble KnneHT moxeT coBepwmnTb B Cucteme gns pabotsl ¢ CepsucoM, npuBeneH B MpunoxeHun Nel k
Ycnosusam 0.

Mopsaok npepoctaBneHunsa KnueHty goctyna B Cuctemy ans pa6otbl ¢ CepBucom. NMoanucaHne AOKYMEHTOB JNEKTPOHHOMN
noanucbio

npeﬂOCTaBHEHMe U BOCCTaHOBJIeHUe gocTtyna

MpepoctaBnenve Knuenty poctyna k Cucteme ana paboTtel ¢ CepBUMCOM OCYLLECTBMSIETCA Ha OCHOBaHWM 3asiBNEHUst Ha
noaxntoveHne gocryna k Cucteme ansi pabotel ¢ CepBUCOM, NOJAHHOTO AUCTAHLIMOHHO MyTEM 3arnofHEHNUst 3kpaHHbIX hopMm (cneays
WHCTPYKUuAM BaHka) B MobunbHom npunoxexun «PanddanseH busHec Mobawny.

Mpu odbopmneHnn 3aseneHns Ha nogknodeHne goctyna k Cucteme anst pabotsl ¢ CepBUCOM:

— KnueHT BBOAUT B 3KpaHHbIX popMax KoHTakTHbI HOMep TenedoHa KnueHTta, nocne yero baHkom HanpaBnseTcs BPEMEHHbIN
naponb B Buge CMC-coobuieHna Ha ykasaHHbIi KOHTaKTHbIN HOMep MobunbHoro TenedoHa Knuedta. 3atem KnueHT 3apaet
NMOCTOSIHHBIV Naponb Anst Bxoga B Cuctemy anst pabotel ¢ Cepsucom. [JoBepeHHoe nuuo, PebeHok He MMeloT npasa AocTyna K
Cucteme ans pabotbl ¢ CepBMCOM M COOTBETCTBEHHO HE MOTYT coBepLuaTh AencTBus B Cucteme ans pabotbl ¢ CepBUCcOM.

BoccTraHoBuTtb goctyn k Cucteme ans pabotbl ¢ Cepucom, ecnu KnmueHT 3abbin paHee yCcTaHOBMNEHHbIE MM AyTeHTUUKATOPbI Un
ecnu gocTyn 6bin 3abnokvpoBaH, KnmeHT moxeT camocTtosaTenbHo B Cucteme ansi pabotbl ¢ CepBucom, mucnomnb3ys agpec
ANEKTPOHHOW MOYTbI, paHee nNpeacTaBneHHbIn baHky.

BbaHk BnpaBe B onpeeneHHbIX UM crnydvasix Hanpaenatb B Cuctemy ans pabotel ¢ CepBUCOM 3anpoc Ha NPUHYAUTENbHYIO CMEHY
KnueHtom napons. Nocne nonyyeHus 3anpoca B Cucteme ans pabotsl ¢ CepBucom KnneHT JomKeH Ha3HaunTb HOBbIN Naporb.

Ona Bxoga B Cuctemy anst pabotsl ¢ Cepsucom KnmeHT mcnonb3yeT AyTeHTudukatopsbl. JIMLo, KOTOpoe npaBuibHO BBEMO B
AyTeHTudukaTopbl Npu Bxoge B Cuctemy ansi pabotsl ¢ CepBucom, npusHaetcs KnmeHtom.

MoanucaHne noKymMeHTOB

Ons nognucanma ONeKTPOHHbIX AOKyMeHToB B Cucteme ansi pabotel ¢ CepBucom wucnonb3yetca OQHOpPas3oBbIi Naponb B
cooTtBeTcTBMM ¢ N. 3.12.16 n n. 10.3.1 HacToswmx Ycnosui [JO.

JononHnTtensHo K ykazaHHbiM B . 3.12.16.1 Ycnosui O cnocobam dopmupoaHus KnueHtom OgHopasoBoro naponsi B Cepsuce
«Camo3aHATOCTb» MOXET ObITb MCNOMb30BaH crieyoLmn cnocob gopmupoBaHust KnneHtom OgHopa3oBoro napons:

- nony4yeHune KnueHtom OgHopa3oBoro napons B Buae Hanpaensemoro baHkom CMC-coobueHns Ha Homep mobunbHoro TenedoHa
ansa Cepsuca «CamMo3aHATOCTb» C UCMOSIb30BaHWEM MPOrpaMMbl reHepauun OgHopa3oBoro Napornsi.

OneKTPOHHblE JOKYMEHTbI Takke MOryT 6biTb nognucaHsl B Cucteme ans pabotsl ¢ CepBMCOM B MOpsAKE, aHANOMMYHOM ONMCaHHOMY
B n. 3.12.17 Ycnoeun O0.

MpaBa n 06513aHHOCTU CTOPOH, OTBETCTBEHHOCTb CTOPOH, 6JTIOKUPOBKA U OTKa3 OT UCNONb30BaHUs Cuctembl Ans paboThbl ¢
CepBucom

K npaBam n o6s13aHHOCTSIM CTOPOH npu pabote ¢ Cuctemon no pabote ¢ CepBrMcoM NpumeHsitoTcsa no aHanorum nn. 3.13 n 3.13.2
Ycnosui [1O. K nonoxeHnsam 06 0TBETCTBEHHOCTM CTOPOH NpUMeEHsItoTCcsA no aHanorum n. 3.20.9 Ycnosun JO.

Hactosawmm KnneHnt yBegomnsaeTt BaHk o Heobxogumoctu Bnokmposku Cuctembl ans pabotsl ¢ Cepeucom n nopyyaet baHky (npu
HanmMuuMM TEXHUYECKOW BO3MOXHOCTW) npom3secTtu Brnokuposky MobunbHoro npunoxexusi «PanddanseH BrusHec Mobann» B
crnegyoLwmx cnyyasx:

- npwv Bnoknposke Cuctemsbl B cooTBeTCTBUM C N. 3.18 Ycnosuii O0O;

- Mpv MpekpaLleHun [oroBopa, perynupytowero ucronbaoBaHne Cepeuca «Camo3aHATOCTby, B YCTAHOBMIEHHbIX [MpaBunamu
Cepsuica criyqasx.

Onsa oTkasa oT ucnonb3oBaHua Cuctembl ana pabotsl ¢ Cepeucom KnueHty Heobxoammo obpatutbest B MNogpasgeneHne baHka
NMYHO 1K Yepes [JoBepeHHOEe NULLO Arst 0POPMIIEHUS] COOTBETCTBYIOLLETO 3asiBNEHMS.
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anInO)KeHVIe 1 k YcnoBusam npeaocTaBlieHUA ycnyr ¢ MCnosfib3oBaHMeM KaHanoB

AucTaHuuoHHoro o6cnyxuBaHusa AO «PandcanseHb6aHk»

Bugbl onepauuii/ycnyr/cepBucoB, KoTopble KnneHT MoxeT ohopMuTb Yepes KaHanbl AMCTaHLUMOHHOTO 0GCnyXMBaHUsA

1. B Cucteme KnueHTt moxeT:
1.1. NpepocTaBneHue 1.1.1. TlpepocTtasuTb [loBEpeHHOMY nnLy, Ha MMS KOTOPOro BbinyLueHa KapTta, goctyn k Cucteme
nonHomouun floBepeHHOMY N MOSTHOMOYMS Ha COBEpLUEHWe onepauui no BbiNyLWEHHON Ha umsa [JoBepeHHoro nvua
nvuy, B T.4. CBA3aHHbIX C KapTte B Cucteme, a Takke Ha nogkntodeHme Cepsuca «YBegomneHus ob onepaumaxy. Ons
Bbinyckom emy KapThbl HageneHus [loBepeHHOro nuua ykasaHHbIMW nofHomounamu KnveHT HanpaenseT bBaHky

nocpeactsoM Beb6-Bepcun Cuctembl noanucaHHoe KnveHTOM 3asiBrieHve, SBnsioLleecs
agpecoBaHHoW baHky odepTon (NnpegnoxeHnem) KnveHTta o 3aknioyeHuM cornalleHus o
HageneHun nomnHomoumsmu. baHk akuentyeT (npuHumMaeT) odbepTy KnueHta nyTém
npuceoeHus 3aseneHnto B Cucteme cratyca «McnonHeHo» B UcTopum onepauuin®?.

1.1.2. OcyuwecTBuTb BbiNyck KapTbl [loBepeHHOMY nuuy, Kak SIBRSOWEMYCS, Tak M He
asnsowemycs KnueHtom Banka®, ogHoBpemeHHO ¢ BbinyckoM KapTbl npedocTaBue emy
crefyoLme NorHOMOYKS! B COBOKYMHOCTH34:

— BHeCeHWe HanuyHbIX AeHeXHbIX CPeacTs;

—  CHATME HanMWYHbIX AEHEXHbIX CPeCTB;

— nonyyeHnue KapT k cueTy 1 NMNH-kOHBEPTOB K HUM, BbINYLLUEHHbIX Ha MMs KnueHTa (ecnm
NPYMEHNMO);

— pacnopsikeHue feHexHblMy cpeacTBammn Ha CueTte npy nomowy KapT n/mnu nonyyeHve
KapT n MNMNH-koHBEPTOB K HUM (ECNN MPUMEHMMO), BbIMYLLEHHbIX HA MMsi [loBEPEHHOIO
nua;

— nodkntoyeHne n oTktoveHne Cepauca «YBegomneHns ob onepaumsaxy;

— nonyyeHue nHgopmaumm no baHkosckum 1 KpeanTHbIM KapTaMm, BbiNyLLEHHbIM K CyeTy,
B TOM yucne B Cucrteme;

— nepeBOAbl AEHEXHbIX CPEACTB U KOHBEPCUOHHBIE onepauun no CyeTy;

— nonyyeHune BbINMCOK N MHopMaummn no CyeTy, B TOM Yucne Yyepes Cuctemy,

nytem nognucaHust KnmeHtom B MoOMNBHOM MNPUNOXEHUN ONEKTPOHHOW MOAMUCHI0
MakeTa 3NeKTPOHHbIX [OKYMEHTOB, COCTOSILLEro W3 3asiBNEHUs, SIBNSOLLErocs
agpecoBaHHoM baHky odepTon (NnpeanoxeHnem) KnueHTta o 3aknioYeHnn cornawieHnst o
HageneHun nonHomoumsamu, n «MoaTeepxaeHNs 3akasa KapTbl ANS APYroro Yenosekay,
ABNSIOLLErocs 3asiBrieHMeM Ha Bbinyck KapTbl.

BaHk akuenTyeT (NpuHUMaeT) ocdepTy KnneHTa o 3aknioveHnn cornatleHms o HageneHum
NONMHOMOYMSAMM MYTEM MNpUCBOEHUs 3asiBneHuto B Cucteme cratyca «WcnonHeHo» B
uctopum onepaumin. CornalleHne BCTynaeT B CUiy B MOMEHT akuenTta baHkom odepTbl
KnuneHTa, npu ycrnosuu 3akntoyeHns baHkom ¢ [JoBepeHHbIM NMLIOM, KOTOpOe [0 3TOro He
aensnocb KnueHtom baxka, Jorosopa O0.

1.1.3. lMpepoctasntb MHOMY KnneHTy BaHka nnun [loBepeHHOMy nuLy, 3aperncTprupoBaHHOMy B
cuctemax baHka, nonHomouMsi Ha nomyveHue WHopMauunm K CoBepLUeHne
onepaumin no onpegeneHHbiM Cyetam Knventa. [ins HageneHus AaHHbIX nu
yka3aHHbIMM nonHomoumsaMu KnuneHT HanpasnseT baHky nocpenctBom Beb-
Bepcun  Cuctembl nopmucaHHoe  KnimeHTom  3asiBneHue,  siBnswoweecs
agpecoBaHHon baHky odepton (npeanoxeHneM) KnveHTa o 3aknioyveHuun
cornalleHnst 0 HageneHun nonHomounamu. BaHk akuentyeT (NpuH1MaeT) odepTy
KnnenTta nytém npucBoeHusi 3asBneHuio B Cucteme crtartyca «McnonHeHo» B
nctopum onepaunin®?,

1.1.4. OcbopMUTbL [OBEpPEHHOCTb, noanucas B CucTeme 3asiBneHve, SBRSOLLEEcs
[10BEPEHHOCTbLIO®®,

1.1.5. PaCTOpFHyTb BbllLeYyKa3aHHblIe cornaweHuns/otTo3BaTtb OOBEPEHHOCTb NyTeMm
nogaym B Cnucteme COOTBETCTBYHLLEro 3asaBreHud.

1.2. OcbopmneHue pasnmUHbIX 1.2.1. W3meHutb KopoBoe cnoBo/KOHTaKTHbI HOMep MobunbHoro TenedoHa  KnuveHta/
CepBucoB Kogosoro criosa PebeHka, paHee ykazaHHoe BaHky3¢, cozgaTh MWH-koa.

1.2.2. TMopaTb foKyMeHTbl Yepe3 Cuctemy B BUAE MNMakeTa anekTPOHHbIX JOKYMEHTOB:

32 Mpu usmeHeHnn B cucTemax baHka nepcoHarnbHbIX AaHHbIX NUL, HageneHHbIX KNMeHToM MonHOMouusMU B yKasaHHOM Mopsiake, COormalleHue O HafeneHwn
NONHOMOYMSIMW MpekpaLlaeT cBoé Aeictaue. [Ns NOBTOPHOrO HageneHns AaHHbIX Nl HeOOXOAUMBIMU MOMHOMOYMSAMKU KnMeHTy HeobXOoAMMO 3aKmnioynTb C
BaHkoM HOBOE cornalleHne 0 HageneHuM NOHOMOYMSIMU C YKa3aHWEeM aKTyarnbHbIX NEPCOHaNbHbIX AaHHbIX ATUX JNLL.

33 [loBepeHHoe nuLo, He siBnsioleecs KnueHtom Banka, fomkHo Byaet 3aknioumts ¢ Bavkom Oorosop O Ans HageneHusl ero nofnHOMOYMS MO MOMyYeHUo 1
MCMnonb3oBaHno baHkoBCKoW kapTel, Bbinyckaemon k CueTy KnueHTa.

34 Ycnyra npefoCTaBnseTCs C MOMEHTa TEXHUYECKOW peanv3aLmu.

35 BaHKOM MOryT ObiTb YCTAHOBMNEHbl TEXHUYECKME OrPaHUYEHWs B OTHOLUEHWWU Kpyra BO3MOXHbIX ONEpauui U NepeyHs Nuu, KOTopble MOryT BbICTynaTb
[oBepeHHbIMM NuLamu.

36 Ycrnyra npefoCcTaBnsieTcs Mo Mepe TEXHUYECKON peanusauum.
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. npn nsmMeHeHnn nepcoHanbHbIX JAaHHbIX.

B oartom cny4vae KnueHt B Cucteme nogaé€T u noanucbiBaeT 3asiBieHMEe Ha U3MEHeHue
nepcoHanbHbIX OaHHbIX, C MPUINOXEHNeM K Hemy CKaH-Konum OOKYMEHTOB, noareBepXXaaroLnx
Takne U3aMeHeHu4d.

B Cucteme KnueHT Takke MOXeT nofaTtb 3asiBfieHWEe Ha AOMONHEeHWe CBOMX aHKEeTHbIX AaHHbIX:
WMHH, CHUNC, Kogosoe crnoBo KnveHTta (ecnn OHO He Obino ykasaHo KnneHTom npu OTKpbITUK
Cyera)

e o 3anpocy baHka.

B aTtom cny4yae KnueHt B Cucteme nogaéTt M noanucbiBaeT 3asiBNieHVWe O npenocTtasfieHUn
OOKYMEHTOB, C NpunoXxeHnem CKaH-konumn 3anpalwmBaemMbixX BaHkom OOKYMEHTOB.

KnveHT nopTBepxpgaeT AOCTOBEPHOCTb, AEWCTBUTENBHOCTb M COOTBETCTBUE MPUMOXKEHHBIX
AOKYMEHTOB 1X OpUrMHanam nocpeacTBoM nognucaHus 3asiBNeHni, ykasaHHbIX Bbilwe. CkaH-konuu
AOKyMEHTOB MOryT ObITb NpeAocTaBneHbl B 04HOM 13 crneayowmx dopmaTtos: pdf, jpg, tif, tiff, jpeg,
png. baHk ocTaBnsieT 3a cobor NpaBo orpaHNynTb pa3mep dawna, o YeM UHopmupyeT KnveHTta
nytem pasmelleHns mHdopmMaumm B Cucteme. B criyyae npeactaBneHnsi JOKYMEHTOB B MHbIX
dopmaTtax, a Takke B Cfyyae, €Cnv KayeCTBO KOMWUN OOKYMeHTa He MNO3BOMseT MOMHOCTbI0
npountaTb €ro, NPOBEpPUTb HanuuMe Ha HeM COOTBETCTBYKOLUMX OTMETOK, TEKCT sIBNseTCH
Hepa3bopuMBbLIM, NPU CKaHWPOBaHUM AOKYMEHTa MPOM3OLLNO CMeLleHve, npvBedllee K yTpaTte
YyacTM codepXuMoro AokymeHTa, BaHk ocTaBnsieT 3a coboi npaBo He MpuvHWMaTb Takue
[OKYMEHTbI.

1.2.3. OcbopmuTb 3asiBrieHUe Ha NpedocTaBrneHve cnpasku/ cornacust baHka/ MHbIX JOKYMEHTOB
no Cuetam/ Kaptam/ Bknagam/ kpeauTtHbIM npoayktam®’ 1 MHbIM NMpoAyKTam v ycryram,
okasbliBaeMbIM BaHkom®E,

1.2.4. Topatb 3asiBneHve o noaknodeHnn Cepsuca «YBedomneHus o6 onepauusix», a Takke
N3MEeHUTb HOMep MobunbHoro TenedoHa ana nonydeHunss Cepeuca «YBegomneHust ob
onepaumsax».

1.3. KpeauTbl/ KpeauTHble kapThbl

1.3.1. TMoagnucatb MakeT gokymeHTOB Ha Kpeaut ans 3aknouveHus KpegwTtHoro pgorosopa (B
uenax Pasgena 7 «[opsgok npegocraBneHns u noraweHus Kpeamtos Anst pacyeTos no
Onepaumsam no KpeauTtHon kapte» OBLWMX ycrosun).

1.3.2. TlopaTb 3asiBNeHne o6 n3MeHeHun (yBenmyeHnn unn ymeHoleHnn) KpegmtHoro numuTa
(no mMepe TeXHUYECKOW peanusauum).

1.3.3. Topatb 3asBneHue o HanpaeneHnn KpeantHom kapTbl KypbepCKOW Cryx6oMu.

1.3.4. TopaTb 3asBneHve Ha Kypbepckyto gocTaBky KpeauTHoi kapTel [loBepeHHOMY nuuy, O
nepesbinycke KpeauTHoi kapTel Ha KpeauTHylo kapTy MHOrMO Tuna C HOBbIM CPOKOM
Aencteus (NpUMeHUMO Ana aepxarenen Maketa ycnyr).

1.3.5. Tlopgatb 3asBneHve o goctaeke B [MyHKT Bbligaun KpeauTHow kapTbl, HE copepkalien
yKasaHusa chamunum n nmenun gepxartens Kaptel (He npumeHuMo ans KnMeHToB kateropmm
Private Banking, a Takke KnueHToB, npoleawmx naeHtudukaumio ¢ nomowsto ECUA 1
EBC).

1.3.6. TlopaTb 3asaBneHve 06 nameHeHun datbl Boinucku no KpeguTHom KapTe.
1.3.7. TlopaTb 3asBneHve Ha 6rokMpoBKy/3akpbiTue KpeautHonm kapThl n/unu 3akpbitne Cyeta.

1.3.8. TMognucatb MakeT gokymeHTOB Ha Kpeaut ansa 3aknouveHus KpegwTtHoro gorosopa (B
uensix Pasgena 8 «lMopsiaok npegocTtaBnennst U noraweHust NMoTpebuTenscknx KpeanToB»
O6wwmx Ycnosui).

1.3.9. TpenocTaBuTb CKaH-KOMWM LOKYMEHTOB, NOATBEPXKAAIOLLUMX MnaTexecnocobHOCTb/aoxon,
ans uenen npegocraBneHus MNoTpedbutenbckoro kpeauTa.

1.3.10. OdopmuTb 3asiBNeHMe Ha U3MEHeHWe cyeTa Ana uenen noraweHus Kpeguta B
cooTBeTCTBUM ¢ Pasgenom 8 «lMopsaok npegocTaBneHmns u norawweHus Motpebutenbekux
KpeautoBy» OBLMX YCrnoBui.

1.3.11. TpepocTtaButb 3asBreHne 0 JOCPOYHOM noraweHnn Kpegurta.
1.3.12. ObopMUTL UMK OOCPOYHO 3aKPbITh YCNyry «HanuuHble ¢ kpeanTkn» 3.

1.3.13. OrtkasaTbca OT nony4eHuss Kpeaurta nosiHOCTbIO MM YacTUYHO A0 ucTedeHus lMepuoda
oxnaxaeHus (ecnu npuMmeHnmo) unu o atsl npegocrasneHns Kpegura.

1.3.14. Mopatb 3asiBneHne o6 wuameHenun [aTbl ocyliecTBneHuss ExemecsyHoro nnatexa
(NnpumeHnMo s MoBunNbHOro NPUNOXEHNS).

1.4. CtpaxoBaHue

1.4.1. OdopmMnTb 3asABNEHUS:

— Ha BKMYeHne B nporpaMmy cTpaxoBaHusa «Bosbk»/ «Ha Bcskui cnydany»/ «3awmTa gns
[oMa ¥ KBapTUPbI» COrMacHo BbIbpaHHbIM KnneHTom Tapudam cTpaxoBaHus.

37 Cnpaska no Kpeauty He MOXeT GbiTb NpeoCTaBMNeHa, ECNM C MOMEHTA MpekpaLleHus (nonHoro norawwenus) Kpeguta npotwuro Gonee 5 (natv) ner.
38 MepeyeHb NpefoCTaBMNAEMbIX AOKYMEHTOB KNUEHT MoXeT yTouHUTb, obpaTtusLumch B MoapasaeneHue Barka unv no3eoHus B KoHTakTHbIN LieHTp BaHka.
39 Ycnyra npefocTaBnsieTcs no Mepe TeXHUYECKON peanusaumm.
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Ha BKIMIOYEHVEe B NporpaMmy ctpaxoBaHus «Moli 6e3onacHbi 6aHk».

B atom cnyyae npu odopmneHun 3asiBneHus KrvmeHT camMoCTOATENbHO ykasblBaeT B
Cucrteme:

- BCe MmapameTpbl BbIOpaHHOW MM MporpamMMbl CTPaxoBaHWsl, B TOM 4ucne BblGupaet
o6y CyMMy CnmncaHusi, COCTaBNSIOLLYIO OMmaTy 3a y4acTtue B BblbpaHHOWM nporpamme
CTpaxoBaHWs U CTPaxXOBYIO MPEMUIO, CTPAXOBYIO CYMMY, NEPUOAUYHOCTL CTPaxoBaHus, a
Takke

- npepocrtaenseT baHky nopyyYeHue Ha crnvcaHve AeHeXHbIX CPeAcTB, COCTaBMSIOLLMX
onnaTy 3a y4yacTMe B MporpaMMe CTPaxoBaHWS W CTPaxoBylO MpemMuio Ana eé
nocneayoLwwero nepeymcneHns CTPaxoBLLKKY.

Ha UCKINOYEHNE U3 Nporpammbl cTpaxoBaHus « Mo 6esonacHbi 6aHk»/ «Camoe BaxxHoe»
/ «Ha Bcsikui cnyyany», «Bospk» / «3awmta ana goma u kBapTupbl»/ «[lporpamma
CTPaxoBaHMWS XMU3HW M OT HECYaCTHbIX CryyaeB W GOnesHen, Ha cryyan AOXUTUSI OO0
cobbiTua  nmotepu  paboTbl  3aeMwmkoB  notpebutenbckux  kpegutoB  AO
«PaiidppaiiseHbaHk»*?/  «lMporpamma OOGPOBOSILHOTO CTPAXOBaHUS XW3HW W OT
HecYacTHbIX cnyvaeB 1 6onesHen gepxartenen kpeantHbix kKapT AO «PanddanseHbaHky .

1.5. MocTosiHHbIE NOpYyYeHUs

15.1.

15.2.

15.3.

1.5.4.

OdbopmuTb MOCTOSIHHBIE MOPYYEHUSsT HA NEPEBOA AEHEXHbIX CPEACTB Ha crieaytoLume Lenm
B Be6-Bepcun Cuctemsl (npumeHnmo ans scex KnneHtos) nnvn 8 MobuneHOM NpunoxeHum
(npumeHnMo ana KnueHToB, siBRsaoLlmMxcs aepxatenamu MNakeTa ycnyr):

nepeBoa CpefcTB B POCCUNACKMX PYONsSX M MHOCTpPaHHOW BantoTe BHyTpu BaHka mexay
Cuetamu*! ogHoro KnueHTa, B TOM u1cne Ans uenen nogdepaHusi octatka Ha TeKyLem
cyere;

nepesop cpeacTs co CyeTa B pOCCUNCKUX PyOnsiX;

nepeBoa AEHEXHbIX CPeACTB ANs Lenei onnaTtbl CTPaxoBoW NpeMun no 3aknovaeMbim
KrnveHTomM OoroBopam CTpaxoBaHWs HEABWKMMOCTW, XU3HW U TUTyNa CO CTPaxoBbliMU
KOMMaHUsIMU — NapTHepaMun baHka (Mpy HanMuuM TEXHUYECKON BO3MOXHOCTH);

Ha nepeso cpeacTts B VIHOCTpaHHOVI BantorTe.

OTmeHuTb lMocTosiHHOE MopyyeHne (NpuMeHumo Anst TUNoB [MOCTOSIHHBIX MOPYYEHUN,
ykasaHHbIX B M. 1.5.1 HacToswwero MpunoxeHus)

M3meHuTb cpok aencteuns MNocToAHHOro nopyyeHns (MpUMeHWMo Ans TUNoB MNMOCTOSHHBLIX
Nnopy4YeHuit, ykasaHHbix B n. 1.5.1 HacToswero MNpunoxeHuns).

OdopmnTb NopyyeHre Ha ABToMMaTeX Ha NOKynky naes B MoGUNbHOM NpUNoXeHUN.

1.6. Bknaabi/MakeTbl
ycnyr/HakonutenbHble cyeTa

1.6.1.
1.6.2.

1.6.3.
1.6.4.

1.6.5.
1.6.6.
1.6.7.

1.6.8.

Mopatb 3asBneHue Ha oTkpbITUe Bknaga B Cucreme.

MopaTk 3asiBNeHne Ha npoanexHve Bknaga (npumennmo gna KnueHToB kateropun Private
Banking, a Tarke KnueHToB - aepxartenu MNakeTa ycnyr).

MogaTtb 3asBneHne o npekpalleHun gencteusa Jorosopa Bknaga.

Mopatb 3asBneHve o noAkntodeHun MakeTa ycnyr U BbiNnyck GaHKOBCKUX KapT B pamkax
MakeTa.

MopaTtb 3asBNeHMe Ha OTKpbITUE HakonuTenbHOro cyeTa.
MopaTtb 3asBneHue Ha 3akpbiTe HakonutenbHOro cyeTa.

OdopmnTb NopyveHne Ha ABTOMNOMONHeHMe HakonuTenbHoro cyeta B MoGunbHOM
NPUMOXEHUN.

OcbopmuTb NopyyeHne Ha ABTOMOMONHEHUE CTpaTEry JOBEPUTESIbHOMO YNpPaBIeHus!.

1.7. CueTa, nepeBoabi*?,
noaayva/ucnonHeHve
pacnopsiKeHun, pacyeTbl

1.7.1.

1.7.2.
1.7.3.

1.7.4.

1.7.5.

Mopatb 3asiBNEHNEe Ha OTKPbITME TEKYLLEro cHeTa B paMKax NocneaHero 3akni4eHHOro ¢
BaHkom [loroBopa 6aHkoBckoro cyeta. B atom cnyyae npu ocopmneHumn 3aasneHnst oo
OTKpbITUM Tekyllero cyeta KnueHT camocTosiTenbHo YykasbiBaeT B Cucteme Bce
napameTpbl OTKPbIBAEMOIO TEKYLLIErO cYeTa, B TOM YMCHe BanoTy cyeTa.

MopaTb 3asBneHne Ha 3akpbiTne Cuerta.

MopaTb 3asiBNEHNs O BHECEHUM YTOUHEHUI B PEKBU3UTLI paHee WUCMONHEHHOro BaHkom
PacnopsikeHus, oT3blBE 3NMEKTPOHHOrO PacnopsikeHuns Ha nepesod, 0hOpMMEHHOro B
py6nsix Unun B MIHOCTPaHHOW BanioTe, a Takke 3asBMeHUe 0 NPOBeAEeHUN paccnefoBaHns
no PacnopskeHuto (npumeHnmo ans KnueHtos — gepxatenen MNaketa ycnyr).

MopgaTb 3asBneHve Ha AKKpeauTMB, 3asiBNieHME Ha U3MEHEHWe ycrnoBuin AKKpeauTuea,
3asBMIEHNE Ha 3aKpbiTe AKKPeauTMBa, a Takke 3asiBNEeHWe O BO3MOXHOCTU MPUHATUS
AKKpeauTUBa C PaCXOXOEHUSIMU.

HanpaBuTb [OKyMeHTbl /3asiBNeHUs, 3a UcknodeHueM PacnopsikeHuii B pamkax
obcnyxmeaHua no Cyetam Tuna C.

40 Ycnyra npefocTaBnsieTcsl C MOMEHTa TEXHUYECKO peanuaaLmu.

41 3a ucknoyeHnem Cueta Bknaga, HaumHas ¢ 15.11.2017.

42 Mpwn coBepLUeHNN NepeBoaa AeHeXHbIX CPeacTB B pybnsax B CucTeMe (3a UCKMOYEHMEM OMnepaLmii Yepes CepBUC onnaThl YCryr) oopMnsieTcs 3asiBneHre Ha
nepeBoA 1 nnaTexHoe nopyyeHune (ecrnm NpMMeHNMO), SIBASIIOLLMECS CBA3AHHBIMU Mexay co60i DNeKTPOHHBIMU AOKYMEHTaMM (MakeT ONEeKTPOHHbLIX JOKYMEHTOB).
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obcnyxuBaHue

1.7.6. MopTtBepantb Onepauumto no QR-koay B 6aHkomaTe.

1.7.7. YcTaHoBWTb Unn oTMeHUTb BrioknpoBky geHer B MoOGUNBHOM MPUNOXEHUN.

1.7.8. TpocmatpuBaTth MHpopmaumio 06 oTkpbiTom CoLmansHoM cyeTe.

1.7.9. Bakntountb CornalleHve B pamkax CepBuca «BTOPOW PYKu».

1.7.10. MonyunTs ycnyrm CepBuca «BTOPON PykM» B KavecTBe nuua, onepaumm no Cuety
KOTOpOro TpebytoT NoaATBEPXKAEHUS.

1.7.11. Mony4umTb ycnyru CepBuca «BTOpOM pyku» B kadecTse Noareepxaatowwero nuua.

1.7.12. Tpocmatpmeath MHpopmaumio 06 oTkpbiTom CneumnansHOM 3apninaTHOM cyeTe, nogasaTb
PacnopsixeHns o0 coBeplleHUM onepauui Mo crneumanbHOMy 3apnfiaTHOMY CcuyeTy,
npeaycMoTpeHHbIX OcobeHHOCTAMM 0BCnyXMBaHUS crneumarnbHbIX 3apnnaTHbIX CHETOB B
AO «PanddanzeHbaHK».

1.8. BaHKOBCKME KapTbl 1.8.1. Tlopgatb 3asBneHve Ha Bbinyck KapTbl (B ToM uncrne B MobunbHoM npunoxeHunn OP).

1.8.2. TlopaTtb 3asBneHwe O HanpaBneHun KapTbl Kypbepckoln cryx6on (npy nepBMYHOM
Bbinycke KapTbl B Cucteme KnueHT ykasbiBaeT Agpec OOCTaBKW B 3asiBMIEHUN Ha BbIMyCK
KapTbt).

1.8.3. [llopatb 3aaBneHne Ha Kypbepckyto goctasky KapTbl JoBepeHHOMY nuuy (NpUMeHUMOo Ans
aepxarenen MNaketa ycnyr).

1.8.4. Topatb 3asBneHne o gocTtaBke B [yHKT BbldayuM BaHKOBCKOM kapTbl (MOMEHTarlbHON
Bblgaum) npu odopmneHun KapTol Kk genctsytowemy Cuety KnueHTa, KOTOpbIA He
oTHocuTCs K kaTeropumn Private Banking, a Takke He aBnsieTca KnueHTom, npolwenwmm
naeHtTudmkaumto ¢ nomobio ECUA n EBC.

1.8.5. Odopmutb 3asBneHne Ha wuameHeHue Jlumuta no Kaprte (goctynHo B MoGunbHOM
NPUNOXeHNM).

1.8.6. YcTaHOBUTbL WNW OTMEHUTb 3anpeT Ha COBEpLUEHWE MOKyrnoK B ceTun WIHTepHeT C
ncnonb3oBaHueM KapT (4ocTynHo B MoGunbHOM npunoxeHun)*.

1.8.7. Tlopatb 3asBneHne Ha odopmneHne baHkoBckon kapTbl 6€3 MaTepmanbHOro Hocutens (B
ToM yncne B MobuneHom npunoxexHun Od).

1.8.8. Topatb 3asBneHue Ha bnokmpoBky BaHkoBCKOM kapTbl U 3akpbiTne CyeTa.

1.8.9. OcyuwectButb Briokmposky KapTbl.

1.9. Bpokepckoe/geno3utapHoe 1.9.1. [Onsa Bcex KnueHToB, 3a ucknoyeHnem karteropum Private Banking, nogatb:

3asBneHve Ha 6pokepckoe 0BCIyXMBaHWE BMECTE C aHKeTOWM MHBECTOpa AJ1A 3aKMoYeHns
cornalieH1s (4orosopa) o NpefoCcTaBneHU BPOKePCKUX U UHBIX YCRYT Ha (PUHAHCOBbLIX
pbIHKaX;

aHKeTy MHBEeCTOopa, od)opmnﬂemyro npun USMEeHEeHUN JaHHbIX KnueHra;
3adaBneHne o npusHaHum KnuexTa KBaJ'IVICpVILWIpOBaHHbIM WHBECTOPOM;
3adasneHue, OCbOpMJ'IFleMOS npu nameHeHnn gaHHbIX UHBECTOpa;

NMopyyeHVs/3asiBkKM  Ha MOKYMNKYy/MPOAaxy UeHHbIX Oymar wunm oTMeHy/M3MeHeHue
nopy4YeHns/3asBok;

nopyyeHnsa/3anBkn/oepTbl/BONEN3bSBNEHNMA Ha y4vacTue B 3amelleHun/obmeHe/
KOprnopaT1BHOM OENACTBUM NO LEHHbIM Bymaram;

NnopyYeHns Ha BbIBO AEHEXHbIX CPEACTB C OPOKEPCKOro cyeTa Ha TEKYLLMIA CHET KIMeHTa
B baHke;

3adBleHne o0 3aKnveHnn 0eno3mTapHoro aoroeopa sMecTe C aHKeTOW AEMnOHEeHTa;

OOKYMEeHTbl AndA y4acTtua B KOprnopaTuBHbIX OEeNCTBUSIX, @ TaKkkKe MHble onpegeneHHble
0eno3nTtapHbiM OroBOpoOM OOKYMEHTbI B BUAOE CKaH-KOMUN COBMECTHO C 3asiBNIEHNEM, B
KOTOPOM LENOHEHT noATBepXXaaeT [EeNCTBUTENBHOCTb 3TUX OOKYMEHTOB,

nopyyeHusi Aeno;

yBE[IOMIIEH/E O PACTOPXKEHUI COrnaLleHusl (4oroBopa) o0 NPefoCTaBneHUn GPOKepCKUX 1
WHBIX YCRYT Ha (OMHAHCOBLIX PbIHKAX;

yBegoMIeHne o0 pacTtopXXeHnn eno3nTapHOro goroeopa;

answeecs nopydeHue no Cpenkam PENMO c UK ¢ KCY Ha 1 geHb vnn nopydeHue Ha
OTMEHY TaKOro ANSLLErocs Nnopy4veHus:;

MHble [OOKYMEHTbl B paMKaXxX 3aKI4YeHuAaA U UCMNOJIHEHUA cornalleHunsa (;:Loroaopa) (0]
npegocrtaesneHunn 6pOKepCKI/IX W UHbIX yCnyr Ha (bI/IHaHCOBbIX pblHKaX U aenosntapHoro
00roeopa;

43 Ycnyra npeaocTaBnsiercs no Mepe TeXHUYECKoN peanusaumm.

29



1.9.2. [Ona KnuenTtoB kateropun Private Banking, 3aknioumBlMX [OOroBOp, KOTOpPbIN
npegycMaTpuBaeT BO3MOXHOCTb MOAAYM YyKasaHHbIX [OKYMeHTOB uepe3 Cuctemy**
nopatb:

— 3asBneHve Ha Opokepckoe 0OCnyxvBaHMe BMeCTe C aHKeToMm wWHBecTopa Ans
3aKMI0YeHnss  cornalleHuns (qorosopa) 0 NpefocTaBneHn Gpokepckoro obenyxnBaHus
Ha PMHAHCOBbLIX PbIHKAX;

—  aHKeTy uHBecTopa, 0hopMnsSeMyto Npu U3MEHEHUN AaHHbIX KnueHTa;

—  3asBneHve o0 npusHaHum KnueHta KBanuuumMpoBaHHbIM NHBECTOPOM;

—  3asBneHue 06 ncknodeHnm KnueHta 13 peectpa KksanmmumpoBaHHbIX MHBECTOPOB;

—  NOpy4YeHus Ha NOKyMKy/nNpoJaxy LeHHbIX ByMar unm oTMeHy nopyyeHus;

—  nopyyveHus/3asBkn/oepTbl/BONEN3BbABMNEHNS Ha YyyacTue B 3amelleHun/ obmeHe
/kopnopaTMBHOM AEWCTBMU NO LeHHbIM Bymaram;

—  MnopyyeHve Ha BbIBOA AEHEXHbIX CPEACTB C OPOKEPCKOro c4eTa;

—  3asBneHue O NPUHATMKM 3aTpaTt Nno nepeBedeHHbIM B baHk LeHHbIM Bymaram K BblYeTy
npw pacyete HO®J;

—  3asBneHue 0 3aKYvYeHUn 4eno3nTapHoOro AoroBopa BMeCTe C aHKETOW AeNOHEHTa;

—  aHKeTy, 0POpMNSEMYIO NPU U3MEHEHNN AaHHbIX AEMNOHEHTa;

—  nopy4veHus geno;

—  3asBneHue Ha OTKpbITUEe cyeTa Aeno hr3nYeckoro nuua;

—  yBeJOMIIEHMEe O HarloroBoMm craryce;

—  YBeJOMIIEHNE O PacTOPXEHWUN cornalleHns (gorosopa) o npegocTaBneHnm 6pokepckoro
o6CcnyXnBaHUst Ha PUHAHCOBBIX PbIHKAX;

—  yBEeOOMIIEH/E O PaCTOPXEHWUUN Aeno3nTapHOro A0roBopa;

—  WHble JOKYMEHTbl B pamKkax 3akmouveHuUs M UCMONHEeHWs cornaweHus (gorosopa) o
npenocTaBneHun GPOKEPCKMX N UHBIX YCNyr Ha OUHAHCOBBIX PbIHKAX WM AENO3UTapHOro
Aorosopa.

1.10. [JoBeputensHoe 1.10.1. MNopatb baHKy Kak areHTy/moBepeHHOMY, AEeNCTBYOLEMY WMeHW ynpaenstowero/YK
ynpaBneHue/ naeBblie M ®/cneunannaMpoBaHHOro Aeno3uTtapus (perucTpatopa):
WHBECTULUOHHbIE POHAbI

— [OKYMEHTbl Afs 3aKnioYeHus OOroBOPOB AOBEPUTENbHOrO ynpasneHus (B TOM uucne
[OTOBOPOB  [OBEPUTENbHOrO  YMNpaBneHus  Ha  BedeHWe  MHAMBMAYalbHbIX
WHBECTULIMOHHbIX CYETOB) M MNOCMeaylLero OobCnyXuBaHUS rpaxaaHuHa B pamkax
yKasaHHbIX AOroBOpPOB (B T.4. Mogaya W MoflydYeHue aHKeT, 3asBneHui, yBeOoMMeHUN,
3anpocoB, akToB M T.A4.), @ Takke AOKYMEHTbl O BblBOAE aKTMBOB MO JOroBopam U O
npekpaLleHun yKkasaHHbIX JOrOBOPOB;

— [OKYMEHTbl ANns 3aKmioyYeHust cornawleHusi o6 9SneKTPOHHOM [JOoKyMeHToobopoTe ¢
KnneHTamun-gusndeckumm nuuamm YK;

— [OKYMEHTbI (B T.Y. @aHKETbI, 3asBKW, 3asiBIIEHNS, 3anpochl, yBEAOMIIEHUS, NepeaToYHble
pacnopsxkeHns u T.4.) Ha npuobpeTeHve, obOMeH, nocnepywlee o6CnyxuBaHue,
noratleHne MHBECTULIMOHHbLIX NaeB NaeBblX NHBECTULIMOHHbLIX (POHAOB;

— [OKYMEeHTbl [ANns 3akfiiyeHus pJorosopa 06 oOkasaHWM  ycryr WHBECTULMOHHOMO
KOHCynbTMpoBaHUS (B TOM u4ucNe 3asiBieHVe O MpucoeavHeHun, cnpaska o6
WHBECTULMOHHOM npodoune v T.4.) 45;

1.10.2. Ocbopmute M nopatb baHKy Kak areHTy/moBepeHHOMY, OEWCTBYHOLWLEMY OT WMEHMU

ynpasnsioLero/YK NMN®/cneymannsmpoBaHHoro genosvrtapus (pernctparopa):

OOBEPEHHOCTNU Ha ocyulecTBrieHne [JOBEepeHHbIM IULOM NosfIHOMOYM B pamMkax
O0roBopoB OOBEPUTENTbHOIo ynpaBlieHUA (B TOM 4ucne [oroBopoB AOOBEPUTENTbHOIO
ynpaeneHuna Ha BefgeHune nHamBuayaribHbIX MHBECTULMOHHBbIX C‘-{eTOB) N B OTHOLUEHUU
nnueBbIX CYETOB KIMeHTa B peecTpax BragenbueB MHBECTULMOHHBLIX MaeB MnaeBblX
WHBECTULUMNOHHbIX CDOH,D,OB. npl/l noanncaHnnm KrMeHToM [OOBEepPEeHHOCTU B Cucreme
OOBEpeHHOe INnUo MOXeT coBepllaTb onepauumn B paMKax OOBEPEeHHOCTU He paHee
npoeseneHuda ero I/ILI,eHTMCbI/IKaLLI/IVI npu npeabasleHnn BCex HeO6X0,EI,I/IMbIX OOKYMEHTOB B
COOTBETCTBUU C Tpe6OBaHI/IFIMM 3aKkoHoaartenbcTea PO;

n3sellieHne o npexkpalleHnm nencreus 0OBEPEHHOCTU. [laHHOe n3BeLeHne MoXeT ObITb
nogaHo Kak caMuUM KINUeHTOM, TakK 1 OBEPEHHbLIM JTULIOM;

cornacue Ha npefocTaBneHne [AaHHbIX O (PUHAHCOBOM COCTOSIHUM  (PUHAHCOBbLIM
COBETHMKaM (Ons cryyaeB, KOrga KIMEeHT momnb3yeTcs pedepanbHON  CCbINKOW,
NONy4eHHON OT PMHAHCOBOrO COBETHUKA, B LIEMSAX 3aKI04eHNst JOorosopay);

44 Ycnyrvn npeocTaBnsoTCA C MOMEHTa TEXHUYECKOW peanusaLmu.
45 Ycnyra npeaocTaBnsieTcs ¢ MOMeHTa TEXHUYECKON peanuaaumm.
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— 3asiBNeHMe HacnedHWka, YyHacnefoBaBLUEro akTuBbl B pamkax  [JOrOBOPOB
AOBEPUTENBHOIO yNpaBrneHns (B TOM Yucrie JOroBOpOB AOBEPUTENBHOMO ynpaBrneHus Ha
BeJeHVe WHAMBMAYaNbHbIX WHBECTULMOHHBIX CYETOB, [OMOBOPOB [OBEPUTENILHOIO
ynpaBneHus NaeBbiMY UHBECTULIMOHHLIMU (HOHAAMM).

111.  Rorosop [nst KnueHTos kaTeropum Private Banking nogats:
[10BEPUTENBLHOTO YNpPaBNeHns
—  3asBreHUe O NPUCOEANHEHUN K JOTOBOPY [IOBEPUTENLHONO YNPaBIEHUST;

—  aHKeTy ANst onpeaeneHust MHBECTULIMOHHOTO NPOUNS;

— cornacue KnueHTa ¢ NPUCBOEHHBIM €My MHBECTULIMOHHBIM NPOUNEM;

—  yBe[loMreHue o nepeaye akTUBOB B [IOBEPUTENLHOE YNPaBMeHUE;

—  yBeZoMreHne 06 U3bSTUM aKTUBOB U3 AOBEPUTENBHOTO YNIPaBMEHUS;

—  yBe[IOMIIEHIe O PACTOPXKEHUN JOTOBOPA [OBEPUTENLHOTO YNPABNEHUS;

—  aKT 0 NPOBE/IEHNN PACcUETOB NMPU PACTOPKEHUM [JOFOBOPA [JOBEPUTENBHOTO YNPABMEHUST;
—  3asBreHUe Ha NepUOAMYECKMit BLIBO aKTUBOB U3 [OBEPUTENBHOTO YPABMEHUS;

— yBegomneHue 06 nameHeHun agpeca 3]'IeKTpOHHOl7I noyThbl n/mnu Te]'le(bOHa;

— WHble OOKYMEHTbl B paMKaX 3aKni4yeHuAa U UCMNOJNTHEHUA Oorosopa [AOBepUTeNibHOro

ynpaBneHus.
1.12.  Horosop 06 [ns KnueHToB kaTteropuu Private Banking nogats:
WHBECTMLMOHHOM
KOHCYNbTUPOBaHUN — 3asBneHune O 3aKnioyYeHUn 4oroBopa 06 MHBECTULIMOHHOM KOHCYNbTUPOBaHUMK;
— aHKeTy Ansa onpegeneHns MHBECTULMOHHOTO Npodnns;
— cornacue ¢ NPUCBOEHHbIM KnneHTy MHBECTULMOHHBLIM Npodunem;
— yBedomreHue 06 n3ameHeHUn agpeca 3NEeKTPOHHON MOYThI;
— akT 06 oKa3aHuM ycnyr B pamkax 4orosopa;
— yBeJoOMeHne 0 pacTopXXeHnn Jorosopa 06 UHBECTULIMOHHOM KOHCYNbTUPOBAHUN;
—  VHble OOKYMEHTbl B pamKax 3akmoyveHus U UCMonHeHusa gorosopa o6 MHBECTULIMOHHOM
KOHCYNbTUPOBAHWM.
1.13. ApeHpa cendoBbIX 1.13.1. TlogaTb 3asABreHVe Ha NpPoarieHne cpoka apeHabl CeNOBON AYENKN.
fAveek
1.14. UnoTteka*® 1.14.1. TMopaTtb 3asBneHNe 0 JOCPOYHOM NoralleHnn KpeamTa.

1.14.2. MopaTb 3asBnNeHNE-aHKETYy Ha UNOTEYHbIA KPEOUT N UHbIE JOKYMEHTbI NS 3aKM0YeHNs
KpeauTHoro gorosopa®’.

1.14.3. TMNopaTb 3asBreHve 06 OTMEHE eXXEroAHOro NepednCneHmns AeHeXHbIX CPeACTB B ynnaTy
CTpaxoBOW NPeMum No AOroBOPY CTPaxoBaHMS.

1.14.4. TlogaTb 3asiBrieHne O NOArOTOBKE 3aKnagHOW.
1.14.5. TMopaTtb 3asBneHNe Ha 3aMeHy npegmMeTa UNoTeKu.

1.14.6. MNopaTb 3asiBreHWe Ha nNpeAoCcTaBrieHWe cornacus Ha nepepavy  HeABMXUMOIO
VMYLLEECTBA B NOCIeYHOLLYH UMOTEKY.

1.14.7. TopaTb 3asBneHne O NOATBEPXAEHNWN agpeca SNEKTPOHHOM NoYThI.
1.14.8. TMopaTb 3asBneHne Ha 4OOPOBONbHYO peanu3aumio 3anoXeHHOro NMyLLecTBa.
1.14.9. MNopaTtb 3asBrneHNe 0 CaMOCTOSITENBHOM peanu3auuy 3asnora.

1.14.10.NMogaTb 3asiBNeHNe Ha M3MEHEHME COCTaBa YYaCTHMKOB/pexuma cOBCTBEHHOCTUM MO
KpeanTHOMY UNOTEYHOMY [IOroBOpY.

1.14.11.Mopatb 3asiBfieHWe O Bblgade cnpaBku 0O ocTaTke 3aJ0SMKEHHOCTM MO MUMNOTEYHOMY
KpeauTy 1 0 NoralleHnn MNoTe4Horo KpeavTa 3a CHET CPeACTB COLManbHON BbiNnaThl.

1.14.12.NogaTb 3asBneHMe O Bblgave crnpaBkuM 06 ocTaTke 3aJ0IPKEHHOCTM MO MMNOTEYHOMY

46 B yacTu noanucaHus QNeKTpoHHoi 3aknagHoii, CornalleHnsi o6 M3MeHEHUM codepXkaHusi DNeKTpoHHoW 3aknagHon Ycnosus O NpUMEHSIOTCS C yY4ETOM
nonoxenunt ®3 ot 16.07.1998 N 102-d3 "O6 nnoteke (3anore HeaABMXUMOCTM)" 06 OCOBEHHOCTAX BblAauy 3MEKTPOHHOW 3aKnagHOW C UCMOMb30BaHWEM CUCTEM
OMCTaHUMOHHOro obcnyxusanus. MNpu aTom B goroBope 06 nnoteke unv Aorosope, 0653aTenLCcTBO N0 KOTOPOMY 06ecrneyeHo MMOTEKON B CUIY 3aKOHa, CTOPOHbI
NPU3HaIOT BO3MOXHOCTb BblAauy DNeKTPOHHOW 3aknagHou ¢ ucnonb3oBaHneM cuctemol PandpdpaiiseH OHnariH, a Takke BO3MOXHOCTb NPeACTaBNeHUst ykadaHHbIX
[OKYMEHTOB B OpraH peructpauum npae B OpPME 3MEKTPOHHbIX [OKYMEHTOB nuOO 3MeKTPOHHbIX 00pasoB AOKyMeHTOB, noanucaHHbix YKJIT BbaHka-
3anorogepxarens.

47 Yenyru cornacHo . n. 1.14.2, 1.14.4-1.14.15 HacToswero MNpunoxeHns NpeaoCcTaBnAlTCA C MOMEHTa TEXHUYECKO peanuaaumi.
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1.14.13.

KpeauTy M O MoralleHun MMOTEYHOro KpeauTa 3a CYeT (4acTu) CPeAcTB MaTePUHCKOro
(cemeriHoro) kanuTana.

Mopatb 3asiBNeHne 06 oTkase OT KpeauTa (3aeMLUUK / 3aeMLUMK U CO3aEMLLNK).

1.14.14. NMognncaTb 3NEKTPOHHYIO 3aKNaaHyto.
1.14.15. NMognucaTtb cornawieHne 06 naMeHeHUn cogepxaHnst ANEeKTPOHHOWN 3aknagHoN.
1.15. Cuet undpoBoro pyonsa | 1.15.1. Cosepluatb AEVACTBUS, NpeaycMoTpeHHble n. 3.18 Ycnosun J0.
1.16. WHoe 1.16.1. OdopMuTb NpeaBapuUTENbHbIN 3aKa3 HanNWYHbIX AEHEeXHbIX cpeacts B MobunbHom
NPUNOXEHUN B CPOKMK, MPeayCcMOoTpeHHble Tapudamu.
1.16.2. HasHaunTb/OTMEHWUTL BCTpedyy C coTpyaHukoMm baHka ans odopmnenunss Kapthbl
(npumeHumo ana Mo6GunbHoro npunoxexus Od).
1.16.3. TNpocmaTpuBaTtb agpeca 6aHkoMaToB U oTAeneHun baxka.
1.16.4. TloBTOPHO HA3HAYUTL NEPCOHaNbLHOro MeHeaXXepa B Criy4ae ero oTMeHbl KnmeHToM paHee
(npumeHnMo ansa KnveHToB, aBnstowmxca gepxxatenamu NMaketa ycnyr).
1.16.5. Odopmutb MHble ycnyru ans Knuentos kateropum Private Banking, npegycmoTpeHHble
3aKMHYEHHBIMW C HUMUW JOTOBOPaMM.
1.16.6. WHuuumposaTk 3anpoc Ha npegocTtasneHue goctyna B Cuctemy ans pabotsl ¢ Cepsucom.
1.16.7. MNMopaTb 3asiBneHue o coseplueHun OBCK n nonyuuts Cnpasky 06 OBCK (goctynHo B
Mo6u1nbHOM NpUNoXeHUn).
1.16.8. TNpocmaTtpmBaTb KaccoBble Yeku B 3NEKTPOHHOW (hopMe.
1.16.9. WN3meHaTb agpec NpoXuBaHWsS, MOYTOBLIN agpec, agpec mecta paboTbl Mo BbIGOPY
KnueHrta.
2. B Mo6unbHom npunoxeHumn «PanddanseH UHBecTuunny» KnmeHT moxer:
2.1. bBbpokepckoe/aeno3utapHoe | 2.1.1. [logaTtb 3asBneHune Ha Gpokepckoe OOCNyXMBaHWE BMECTE C aHKETOW MHBecTopa Ans
obcnyxuBaHue 3aKMIOYeHns  corfalleHus (4oroeopa) o npegocTaBneHnn GPOKePCKUX N UHBIX YCNyT Ha
PUHAHCOBBIX PbIHKaX.
2.1.2. Topatb 3asBneHve Ha Gpokepckoe OOCNyXMBaHWE BMECTE C aHKETOW MHBecTopa Ans
3aKMIOYeHns  cornaweHns (gorosopa) O MpedocTaBreHnn Opokepekux yenyr Ha
PMHAHCOBLIX pbIHKaxX, NpegycMaTpuBaloLero OTKPbITUE W BeAeHWe WHAMBMAOYarbHOro
WHBECTULIMOHHOIO cYeTa (C MOMEHTa TEXHUYECKOW peanu3auun).
2.1.3. Topgatb 3asBneHne 0 NpM3HaHUM NHBECTOPA KBANMPULNPOBAHHBIM UHBECTOPOM.
2.1.4. Tlopatb 3asBneHve, oopmnseMoe Npy USMEHeHNN AaHHbIX MHBECTOPA.
2.1.5. TllogaTtb nopy4veHus/3asBK1 Ha NOKYNKy/NPoAaxy LEeHHbIX Bymar nnm oTmMeHy/msaMeHeHve
nopy4veHus/3asBOK.
2.1.6. [TllopgaTb noOpyyYeHUs/3asaBKA Ha MOKYMNKy/Mpodaxy BamntoTHbIX WHCTPYMEHTOB WK
OTMeHy/U3MeHeHWe NopyYeHns/3asBoK.
2.1.7. TopaTb 3asBKy Ha 3ameLleHNe eBpoobnMraLmni.
2.1.8. TMopgatb Nopy4eHMs Ha BbIBOA, OEHEXHbIX CPEACTB C BPOKEPCKOro cyYeTa Ha TEKYLLMIA cHeT
knveHTa B BaHke.
2.1.9. TllopaBaTb AOKYMEHTbI, CBA3aHHbIE C pac4eTOM HarioroB U HaroroBbIM CTaTyCOM.
2.1.10. MopaBaTb 3asBreHUs Ha M3MeHeHue TapudoB, 3anpalumBaTb OTYETHI/CMPaBKM W Ap.
[OKYMEHTbI.
2.1.11. TlopaTb 3asBNEeHWe O 3aKMiYeHUW [Oeno3nTapHoro AOroBopa BMeECTe C aHKeTon
AenoHeHTa.
2.1.12. MopaTb [OOKYMEHTbI AN y4acTUs B KOPMOpPaTMBHbIX [OEUCTBUSIX, @ TaKKe WHble
onpegeneHHble Aeno3uTapHbiM 4OFOBOPOM AOKYMEHTbI B BUAE CKaH-KOMUA COBMECTHO C
3asBreHnem, B KOTOPOM AENOHEHT NoATBepXKAaeT AeNCTBUTENbHOCTb 3TUX JOKYMEHTOB.
2.1.13. TMopatb nopy4eHus geno.
2.1.14. TMopaeaTtb aAnsweecs nopyyveHune no Cpgenkam PEMNMO ¢ UK ¢ KCY Ha 1 geHb unm
nopy4eHve Ha OTMEHY TaKkoro ANSLLErocs nopyvyeHus.
2.2. [OoeputenbHoe 2.2.1. TlMopatb BaHky kak areHTy/moBepeHHOMY, OEWCTBYHOLLEMY OT UMeHU ynpasnstowero/YK

ynpaBneHue/ naeBbie
WHBECTULMOHHbIE POHAbI

MU/ cneunanuanpoBaHHOTO Aeno3nTapust (permctpaTopa):

[IOKyMEHTbI [Ms 3aKMio4YeHUst [O0rOBOPOB [OBEPUTENbHOMO YNpaBrieHUs Ha BeaeHue
WHOMBUAYAmNbHLIX ~ MHBECTMLMOHHBIX CYETOB U MOCredylolero  06CnyXuBaHus
rpaxnaHuHa B paMKkax yKasaHHbIX [OroBOPOB (B T.4. nodava U MOmnyyYeHWe aHker,
3aABMNeHNn, yBEOOMIIeHUI, 3anpoCcoB, akToB M T.A.), a Takke AOKYMEHTbl O BblBOAe
aKTMBOB MO AOrOBOPAaM U O MPeKpaLleHUn yKkasaHHbIX JOrOBOPOB;
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—  [OKYMEHTbI (B T.4. @aHKETHI, 3asBKW, 3asIBMNEHNUS], 3anpockl, yBeAOMMNEHUS, NepeaaToyHble
pacriopsbkeHuss 1 T.4.) Ha npuobpeTeHne, OGMEH,
noralleHne NHBECTULMOHHbLIX NaeB NaeBbIX MHBECTULMOHHBLIX (DOHIOB.

nocnegywuee 06CJ'Iy)KVIBaHVIe,

3. B Mpunoxenun «Focknmou» KnueHT moxeT nognucathb?e:

3.1. Wnoteka 3.1.1. KpeauTHbiin gorosop. NHanBuAyansHble yCroBus,

3.1.3. [loroBop nopy41TensCTBa,

3.1.5. 3aknagHyto,

[OMNEeBOro y4acTusi/yCTymnKu.

3.1.2. JoroBop 06 unoteke / nocneayowmii 4orosop 06 MnoTeke,

3.1.4. Oorosop 3anora npaB TpeboBaHWs No AOroBOpY AOMEBOr0 y4acTUs/yCTymnku,

3.1.6. CornaweHune 06 n3amMeHeHnn cogepxaHns NeKTPOHHOW 3aKnagHown,

3.1.7. JononHuTtenbHble cornaweHnsi (CormnalleHnss O BHECeHUM WU3MEHEeHUN) K KpeaUTHOMY
[OroBopy, [oroBopy 06 unoTeke, MocneaylowemMy OOroBopy 06 MMoTeke,
[JoroBopy nopyuuTenscTsa, AOTOBOPY 3asniora npae TpeGoBaHUs Mo AOroBopy

4. B nuyHom kabuHeTe KnueHta Ha EgnHom nopTtane KnueHT MoxeT nognucarb:

4.1.2. Oorosop CouuansHoro cyeta.

4.1. CoumanbHbIi cyeT 4.1.1. 3asBneHune Ha odhopMneHnne [JoroBopa CoumanbHOro cyeta.

5. B Cucteme ans pa6otbl ¢ Cepucom KnueHT moxeT:

cornacHo lMpasunam Cepsuca.

Mob6ann»).

5.1.5. Otkntovatb CepBuc «Camo3aHATOCTbY.

5.1. CepBuc «Camo3saHsaTocTb» | 5.1.1.MogaBaTb 3asBneHne Ha nogknioveHne cepsuca «Camo3aHATOCTb (MPUMEHUMO Afs
Mo6unbHoro npunoxexus «PanddanseH busHec Mobaiiny).

5.1.2. dopmupoBaTh/noanucbiBaTe/nogaBatb OOKYMEHThI, CBA3aHHblIE C YY4eTOM W BeAEHWEM
pesitenbHocT KnveHTa B KavecTBe nnaTenblyMka Ha npod)eccuoHarnbHbIi  [0XOA,
nonyyatb/HanpaenATb MHgopmauuo B agpec ®HC Poccum B uensix nonyyveHus Ycnyr

5.1.3. 3ameHsTb KoHTakTHbIN HoMep TenedoHa KnueHta Ha Homep mobunbHoro TenedoHa ans
CepBuca «CamMo3aHATOCTb»/M3MeHsATb Homep mobunbHoro TtenedoHa anst Cepsuca
«Camo3saHAToCTb» (npumeHumo anst MobunbHoro npunoxeHus «PainddanseH BusHec

5.1.4. 3akntoyatb goroBop 00 ocyulectBneHun pacdetoB B Cucteme ObICTpbIX nnaTexen u
coBepwartb MpedyCMOTPEHHble TakuMm [OOroBopoM Ans  CamosaHATbIx*®
(npumMeHnmo Ans Mo6unsHoro npunoxeHus «ParddarizeH BusHec Mobain»)°C.

nencTeus

6. TMepeuveHb ycnyr, npefocTaensemMblx Ha Cainte BaHka, 4OBOAWTCS O cBeaeHUs KnueHToB nyTeM pasmelleHust o Takux ycnyrax Ha Caiite

BaHka no agpecy https://www.raiffeisen.ru/.

7. BaHk ocTaBnsieT 3a coboii NpaBo U3MEHSITL/AOMNOMHATL NepeyeHb YCryr/CepBMCOB, NPeAoCTaBNAeMbIX Yepe3 AMCTaHLMOHHbIE KaHarbl.

B oTpenbHbIx cny4vasax BaHk moxeT npenocTtaBnATb 4epes [OncTaHUMOHHbIE KaHarbl yCJ'IyFI/I/CepBI/ICbI, He YyKasaHHble B HacToAllemM

Mpunoxexuu.

BaHk BrpaBe BBECTU OrpaHN4YeHnUAa Ha npenocrtaBslieHne KnueHTtam yCJ'IyF/CepBMCOB, nepevyncneHHbIX B HacToAlem rlpl/lJ'IO)KeHI/IVI.

8. O nepeuyHe ycnyr, npegocTaBnsieMblX MNOCPEACTBOM obpalleHnst B KOHTaKTHOM UEeHTp,

HenocpeacTBeHHO B KoHTakTHbIN LEeHTpP.

48 Ycnyra npelocTaBnsieTcs C MOMEHTa TEXHUYECKO peanuaaLmu.
49 TepMuH npuseaeH B MpaBunax ucrnonb3oBaHus cepeuca «CamosaHaTocTb» AO «PainddaiiaeHbaHK».
50 Yenyra npefocTaBnsieTcs C MOMEHTa TEXHUYECKOW peanusaumm.

KnmeHT MoxeT y3HaTb, o6paTuBLUMCH
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