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1.

TepMUHbI

B HacToswmx «YcrnoBusx MpeAocTaBneHust YCnyr ¢ MCMoMb3oBaHWEM KaHanoB AMCTaHLUMOHHOro obcnyxusaHua AO «ParidpdaiiseHbaHk»
(«Ycnosusa OO», «YcnoBus AUCTaHLMOHHOIO OBCIY>XMBaHUS») UCNOMb3YIOTCS TEPMUHBI, codepxalumecs B «OBLLMX YCNoBUSAX oBCryxusaHus
cyeToB, BKIMagoB 1 notpebutenbckmx kpeanto rpaxxaaH AO «PanddanseHbaHk» (aanee — «O6Lwme YcrnoBusay), a Takke cneayowme TepMnHbl,
MMeloLLme onpeaeneHHoe Hbke 3HaYeHue.

1.1.

1.2.

1.3.

1.4.

15.

1.6.

1.7.

1.8.

1.9.

1.10.

1.11.

1.12.

ABTopusauusa B Cucreme, ABTopusauus B Mo6unsHom npunoxeHum «PandpcbanseH UuBecTuumm» — npoueaypa, B pesynbrate
KOTOpOW ypocToBepstoTca npasBa KnueHTa, noateepxpatroTcs ero nopyyeHuss baHky Ha coseplueHve onepauui B Cucteme, B
MobunbHoM npunoxernun «PanddanseH MHBecTuumn», n B pesynbtaTe KOTOPOW BO3HUKAIOT ob6s3aTensctBa baHka no cosepLueHuio
onepauun.

AyTteHTUdbMKaTOpbl — AaHHble (NOrMH, nNapofb M Mp.), ucnonb3dyemble KnueHtom Ans goctyna B CucTeMy AMCTaHUMOHHOMO
obcnyxuBaHus.

[nsa Bxoga B CVICTeMy ONCTaHUMOHHOTIO 06CJ'Iy)KVIBaHV|H KJ'IVIeHTy HeoOX04MMO BBECTW MOCrefoBaTeNbHO B COOTBETCTBYHOLME Nnona
CTpaHuubl BXoAa B CI/ICTeMy AONCTaHUMNOHHOIo O6CJ'Iy)KVIBaHI/I9| cnegywouwune AyTeHTI/ICbI/IKaTOprZ

— Aans Be6-Bepcun Cuctembl — norvH/ KoHTakTHbIA Homep MoGunbHoro TenedoHa KnueHTal, ocHOBHOM Naponb M AONOSNHUTENbHbIN
naporb, HanpaensemMbli baHkom Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnveHTa.

— ansa MobunbHoro npunoxeHus/MobunsHoro npunoxenus «ParddanseH NHBecTuummn» — nornH/ KoHTakTHbIN HOMep MobunbHoro
TenedgoHa KnneHTa, OCHOBHOM Naposib U AOMOSNHUTENbHLIV Napornb, HanpaBnsemMbii baHkom Ha KoHTakTHbIM HOMep MobunbHoro
TenedgoHa KnueHTa.

— ana MoOunbHOro npUMIoOXeHUs C orpaHnyeHHbIM yHKumMoHanom — KoHTakTHbIn Homep MobunbHoro TenedoHa KnveHTa,
AOMNOMHUTENbBHBIV Naporsb, Hanpaensiembln baHkom Ha KoHTakTHbI HOMep MobunbHoro TenedoHa KnueHTta, 1 naponb, KOTopbIn
KnneHTy Heo6xoamMmMo ycTaHOBUTL Npu nepeoM Bxode B MobunbHoe nNpunoXeHne ¢ orpaHUyYeHHbIM OyHKLMOHANoM.

B MobunbHom npunoxenun, MobunbHom npunoxexHun «PandpdanseH Uusectuuum» n MobunbHom npunoxedun ¢ OD BmecTo
yKa3aHHbIX Bble AyTeHTuukaTtopoB KnueHT MoxeT ycTaHoBUTL Ansi Bxoda B MobunbHOe npunoxeHve oOuH M3 cregyowmx
creumanbHbIX ayTeHTUMKATOPOB: OTNeYaTok nanbua’ (NpumeHMMo Anst MoBWIbHBIX YCTPOMCTB, MMEIOLWMX BCTPOEHHbI CkaHep
oTtnevatkoB nanbues)/ Face ID (npyumeHnMo Ans MobunbHbIX YCTPOWCTB, MMEKLWMX BCTPOEHHBIV ckaHep nuua) 4-undepHbin kog. K
AyTeHTUMKaTOpaM Takke OTHOCATCS BpeMeHHbIe AyTeHTUMKaTopbl, NOPSAOK MCMOSb30BaHNSA KOTOPbIX onpeaeneH n. 3.13.2 Ycnosuii

[o.

BnokupoBka Mo6unbHoro npunoxeHusa «PanddanseH UHBecTUUMM» — NPUOCTAHOBNEHUE WM MpeKpaLleHne MCMofb30BaHUs
Mo6unbHoro npunoxenuns «PanddanseH NHBecTMUMMY, KOTOPOE MOXET MpoM3BOAUTLCA BaHKOM Ha OCHOBaHUWM MOMYYEHHOro OT
KnueHta/ [loBepeHHOro nuua yBeaoMIeHus, Unm no nHnunatuse baHka B COOTBETCTBMM C MONOXEHUAMM, YKkazaHHbIMK B Ycnosusx J0O.

BnokupoBka CucteMbl — NPUOCTAHOBMNEHME UIN MPeKpaLLeH/e NCNonb3oBaHMsA CUCTEMBI, KOTOPOE MOXET Npon3BoanTbLCst BaHkom Ha
OCHOBaHuM nosnyyeHHoro ot Knuenta/ [oBepeHHOro nuua yBeAOMIIEHUS, UNW Mo uHuumatvee baHka npu HapylweHun KnuneHtom/
[oBepeHHbIM NMLOM nopsiaka ncnonb3oBaHusa Cuctemsl nnu npu BeissneHnn OBCK, coBepliaemon B Cucteme.

BoccraHoBneHue goctyna B Cuctemy — npegoctaernenve KnueHty/[JosepeHHomy nuuy goctyna B Cuctemy B crlyvyae, ecrivm Cpok
OencTBust napons uctek unu KnmeHty Heobxoammo nonyyntb/HasHauuMTb HOBLIM Naponb. MNpu BocctaHoBneHun goctyna B Cucrtemy
M3MEHEHWNIO MOANEXUT TOMbLKO Naporib, NOrMH OCTaeTcs npexHum. B cnyyasx, onpegeneHHbix baHkom, BoccTtaHoBneHve goctyna B
Cunctemy MoxeT ObITb OCYLLECTBIIEHO NO paHee yCTaHOBMNEHHbIM AyTeHTudnkaTopam KnueHTa.

Dorosop A0, JoroBop ANCTaHLMOHHOIO OBCNY>XXUBaHUA — LOTOBOP ANCTAHLMOHHOIO 06CNY>XNMBaHWS, 3aKMIOYEHHbIN Mexay baHkom
1 KnveHToM Ha ycrnoBusx v B Nopsiake, npeaycmoTpeHHom Ycenosusmu OO.

[0 — gncTaHuMoHHOe 06cnyxuBaHue, B pamkax kotoporo baHkom KnueHTy npefocTtaBnsieTcsl BO3MOXHOCTb COCTaBIsSATh, YAOCTOBEPATb
1 nepenaBaTb B baHk OnekTpoHHblE AOKYMEHThI ¢ ncnonb3oBaHnem Kananos O B nopsigke, onpegeneHHom Oorosopom [O.

3asBneHue Ha 3aknioyeHue fJoroBopa OO — gokymeHT no copme BaHka, cogepxalwmin B cebe npeanoxenHue (odepty) KnueHTa,
agpecoBaHHoe baHky, o 3akntoyeHun ¢ HUM [doroopa OO. B HekoTopbix crnyyasx 3asBneHue Ha 3akntodeHne Oorosopa OO moxeT
NOMMMO 3TOTO COAEPXaTb 3ampoc Ha npedocTaBneHne goctyna k CucTteme, a Takke SBMNATbCA HEOTbEMIIEMOW YacTbl WHOMO
OOKyMeHTa/3anBneHus, nogasaemoro KnueHtom B baHk.

3asBneHue Ha noaknioyeHue goctyna k Cucreme AncTaHUMOHHOro o6enyxuBaHus (3asiBrieHne Ha NOAKNIOYEHWE) — [OKYMEHT
no cpopme BaHka, coaepxawmn 3anpoc KnveHta Ha npefoctaBneHne emy goctyna k CucteMe ANCTaHLMOHHOIO 06CnyXMBaHUs U(Mnu)
coBeplueHne onepauun B Kananax [JO. B pamkax Ycnosui 0O nog TepmyvHoM «3asBneHne Ha NOAKIYEHME» Takke NOHMMaeTcst
3anonHeHne KnueHTom akpaHHbIX hopM Ha cTpaHuue B cetu WHTepHeT: https://online.raiffeisen.ru/login/main, nmbéo npu Bxoge B
MobunbHoe npunoxexnue, MobunbHoe npunoxexHune «PaiddaiideH NHBecTuummn». B HekoTopbIx crnydasx 3asBneHve Ha nogkmnoveHne
MOXeT NOMUMO 3TOro CoAepPXaTb NpeanoXxeHune o 3aknodeHnn foroeopa O, 3anpoc o bnokunposke CUCTEMbI/BOCCTaHOBEHUN JOCTYNa
kK Cucteme, a Takke ABNATLCA HEOTHEMIIEMON YaCTbio MHOTO JOKyMeHTa/3asBrneHus, nogasaemoro KnveHtom B baHk.

EBC - egvHas GuomeTpuyeckas cuctema, eavHas MHOpMaLVOHHas cucTemMa NepcoHarnbHbIX AaHHbIX, obecneynBatowas o6paboTky,
BKJIOYasi cGop 1 XpaHeHre BMOMEeTPUYECKMX NepcoHarbHbIX AaHHbIX, X MPOBEPKY 1 nepeaady MHOPMaLMm O CTENEHN UX COOTBETCTBUS
npefocTaBneHHbIM GMOMETPUYECKUM NePCOHanbHbIM AaHHbIM h3NYecKkoro nmua.

ECUA - eguHasa cuctema naeHtudmkaumm m ayteHTudukauum, aenswowasca denepanbHon rocyaapCTBEHHON MHGOPMaLMOHHOM
CUCTEMON, NOPSIAOK WUCMONb30BaHUSI KOTOPOW ycTaHaBnuBaeTcs [paButensctBom P®, u kotopas obecneuvBaeTr B crny4asix,
npeayCcMOTPEHHBIX 3aKOHOAATENLCTBOM P®, CaHKLMOHMPOBAHHBLIA [OCTYN K MHGOpMauuu, coaepxkallencs B MHPOPMaUMOHHBLIX
cucTemax.

Mpentundmkarop IMSI - International Mobile Subscriber Identity, mexgyHapogHbin wnaeHTUdUKaTOp MOOUNBHOrO aboHeHTa
(MexgyHapoaHbIl  MAEHTUPUKALMOHHBI HOMep aboHeHTa), acCOLMMPOBAHHBIA C KaxablM Mofib3oBaTenemM MOOUIbHOW CBSA3N
craHgapta GSM, UMTS nnn CDMA. UHdopmauusa o6 MaeHtudukatope IMSI dumkenpyetca B baHke aBTOMaTU4ecks Ha OCHOBaHMU

1 BoamoxHOCTb Bxofa B Be6-Bepcuio Cuctemsl no KoHtaktHomy Homepy Mo6unbHoro TenedoHa KnueHta npegocTasnsieTcsi No Mepe TEXHUYECKO peanusauuu.
2 BaHK He nosy4aet oT KnueHTa, He XpaHWUT 1 He obpabaTtbiBaeT ero GromeTpuieckne AaHHble (0TneYaTok nanbua).
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1.13.

1.14.

1.15.

1.16.

1.17.
1.18.
1.18.1.

1.18.2.

1.19.
1.19.1.

1.19.2.

1.20.
1.20.1.
1.20.2.

1.21.

MH(OpMaUMK, NpeaoCcTaBnseMor onepaTopoM MOOUIIBHON CBSI3W, MO HOMeEpPY MOOGUNbHOro TenedpoHa, NpPefoCcTaBnseMoro Ansi
nony4yeHunst OgHopasoBbix Naponen B sBuae CMC-coobueHuns, nmbo npu nameHeHun Homepa MobunbHoro TenedoHa ans OgHopasoBbIxX
naponen. B cnyyae Heob6xogMmocTu (Hanpumep, NpW 3aMeHe Sim-kapTbl y ornepaTopa MOOWMbHOW CBA3M), MHOPMauns O HoMepe
WpeHtudukatopa IMSI MoxeT GbiTb M3MEHEHA MO 3asiBNEHMIO, NpefocTaBneHHoMy B MNMoapasgeneHune barka nmbo nytem obpalueHus
B KOHTaKTHbIN LUEHTP.

Kananbi 10O — kaHanbl AucTaHuMoHHoro obenyxunsanus: Cuctema, Cant baHka, MobunbHoe npunoxeHue «PanddanseH NHBecTuumnmny,
KoHTakTHbI LeHTp, Cuctema PanddanseH TenenHdo.

Kniouy npocton aneKTpoHHOM noanucu — atpubyT ONeKTPOHHOW MNOANUCK, MpefHa3Ha4YeHHbI AN noanuMcaHnsa SNEKTPOHHbIX
OOKyMeHTOB B CucTeme AMCTaHUMOHHOIo 006CnyXuBaHus, B TOM Ymcne B pasgene «O6meH gokymeHTaMmuy CUCTeMbI, B COOTBETCTBUM C
n. 3.13.17 Ycnoeun OO. B kayectBe Kntoya NpocTow 9NeKTpOHHOW MOANUCKU UCMOSb3yeTCcs COBOKYNHOCTb OQHOPasoBOro naponsi u
AyTeHTUunkaTopoB, NMMBO COBOKYNMHOCTb AyTeHTudUKkaTopoB M hakta noareepxaeHus KnneHtom OnNeKTpoHHOro AOKyMeHTa nyTem
HaxaTna um B CuctemMe AMCTaAHLMOHHOMO OBCNYXMBaHWS KHOMKW, COOTBETCTBYIOLLUEN TOMY ONEKTPOHHOMY AOKYMEHTy/onepaumm,
koTopyto KnueHT noateepxxaaeT/ cosepluaeT B Cucteme AUCTaHLMOHHOIO obcnyxunBaHus (aanee — KHonka noateepaeHus).

Knroy npocTon anekTpoHHOM noanucu ¢ Xall-KkoaoM — atpubyT SnNeKTPpoHHOW nognucu, npegHasHadeHHbIn Ana nognucaxus MNaketa
3NEKTPOHHbIX AOKYMEHTOB B pasaerne «ObmeH gokymeHtamuy» Cuctemsbl, B cootBeTcTBum ¢ n. 3.13.18 Ycnosun [O. B kavecTtBe Knioua
NPOCTOW 3NEKTPOHHON MOAMNUCU C X3LW-KOAOM MCMOSb3yeTcsl COBOKYNMHOCTb OaHOpa3oBoro naponsi, AyTeHTUUKaTOPOB 1 XaL-koaa.

Knouy npoctonn anekrpoHHow noanucu ans Camrta — atpubyT OnNekTpoHHOM noanucw, npedHasHauveHHbl Ans NoanucaHus
OneKTpOoHHbIX AoKyMeHTOB Ha Cante BaHka B cooTBeTcTBUM C N. 5.2 Ycnosun [O. B kavectBe Kntoya NpocTor 3neKTpOHHOW noanucu
ansa Carrta ucnonb3yeTcsi COBOKynHocTb OgHopa3oBoro koda 1 KoHTakTHoro Homepa MoburnbHoro TenedoHa.

KopoBoe cnoBso — Kogooe croeo KnueHTa u/vnu Kogosoe crnoso [JoBepeHHoro nuua n/unn Kogosoe cnoeo Pe6éHka.
KonoBoe cnoBo KnueHra:

Nto6oe CNoBO, YACHO NN X KOMBUHALMS, ykazaHHbIe KnneHToM npu oTKpbITUKM CyeTa unv npy nocneayowem nMcbMeHHOM obpaLLeHmm
Knuenta B MNoapasgenexue banka, nnbo B Cucteme PanddpanseH OHnawH.

ofHopasoBas KOMOMHaUMs Yucen, HanpasneHHas baHkom KnueHTy Ha KoHTaKTHbI Homep MobunbHoro TenedoHa Knuenta (npymeHMMo
B cryyasx, onpegeneHHbIx baHkom).

Koposoe cnoso KnueHTa ucnonb3yetca AN ycTtaHoBneHus nuyHocTu KnveHTta npu obpaiwieHun ero B KOHTaKTHbIN LEHTP B
cootBeTcTBUMN € YcnoBuamu OO wunu uHoe lMogpaspeneHve BaHka no BonpocaM MoralleHusi NPOCPOYEHHON 3a[0IMKEHHOCTU UNn
NPONOHraLym AOroBopa CTpaxoBaHUs Mo KpeaMTHOMY AOroBopy, obecneveHHOro MNoTekon, a Takke npu obpaleHnm baHka k KnneHty
no tenedoHy B cnyvae HeobxoanmocTn goHectn 0o Knuenta nHcpopmaumio no Kapte nnm Cyety (B aTom cnyyae KnveHT nmeeT npaso
oTKasaTbCsa OT coobLeHMsa KogoBoro crnoea 1 MoXeT nepe3BoHuTb B baHk camocToaTenbHo unn obpatutbes B NogpaspgeneHve baHka
JINYHO), MHAOPMAaLMIO O MPOCPOYEHHON 3aA0MKEHHOCTU, O MPOSIOHrauMM [OroBopa CTpaxoBaHWUSA MO KPeauTHOMY [Orosopy,
obecneveHHOMY MNOTEKOW, yaocToBepeHns Pacnopsbkennin KnueHTa, u B Apyrux criyvasx, yctaHoBneHHblx Obwmmu Ycnosuamm.

Mpn HanMyMM TeXHUYeckorW BO3MOXHOCTM WM B LEenax ynydleHus kadectBa obcnyxusaHus Kopgosoe cnoso KnneHta MoxeT 6biTb
3anpoweHo y KnveHta B aBTOMaTuyeckoM pexume yepe3d Cuctemy TenemHdo Ao Havana obuweHus KnueHTa C COTPYAHWKOM
KoHTakTHOro ueHTpa.

Ons obpawenusa KnveHnta B Yat unu Ha Cavite BaHka KnueHTy Heobxoaumo ucnonb3oBaTb KogoBoe crnoBo, ykaszaHHoe B n. 1.18.2
Ycnosuin 0.

KnueHt moxeT u3amenntb KopoBoe cnoBo, yka3aHHoe B n. 1.18.1 Ycnosuw [O, obpaTtumBwwuce B [NogpasgeneHne badka ¢
COOTBETCTBYIOLUUM 3asiBieHnem, unu B Cucteme PaiiddarizeH OHnanH.

Konoeoe cnoeo [loBepeHHOro nuua:

noboe cnoBo, YMCMNO MM UX KOMOWHaAUMSA, BblOpaHHble (MNKM ykadaHHble) [oBepeHHbIM nuuom unu KnveHtom (B criyvae ecnu
HoBepeHHoe nuLo He sienseTca KnueHtom baHka),

ofHopasoBas KOMOWHauus 4ducen, HanpaeneHHas baHkom [oBepeHHOMy nuvuy Ha KOHTaKTHbI HOMep MobunbHOro TenedoHa
[oeepeHHOro nuua (NPMMEHNMO B crny4asx, onpeaeneHHbix baHkom).

Koposoe cnoso [JoBepeHHOro nmua Ucnosnb3yeTcs Afs YCTaHOBMEHWUS NMYHOCTU Takoro [JoBepeHHoro nuua npu obpalleHun ero B
KoHTakTHbIN LeHTp BaHka ¢ 3anpocamu no [JononHuTtenbHow KapTe, a Takke npy obpaiieHun baHka k JJoBepeHHOMY nuuy no TenedoHy
B Cry4ae HeobxoaMMocTu AoHecTun Ao [oBepeHHoro nuua nHpopmauumio no JononHutenbHow KapTe (B 3Tom cnyyae [loBepeHHOE NnLo
MMeeT NpaBo OTKasaTbCHA OT coobueHns Kogosoro crosa [JoBepeHHOro nuua 1 MoXeT nepe3BoHMTb B BaHk camocToaTenbHO mnm
obpaTutbes B MoapasaeneHne baHka nnyHO).

JoBepeHHOe nMUO MOXeT M3MeHuTb KomoBoe crnoBo [doBepeHHOro nuua, ykasaHHoe B n. 1.19.1 Ycnosui OO, obpatuBlimuch B
MoppaspeneHne baHka ¢ COOTBETCTBYOLWMM 3asiBneHnem, unm B Cucteme ParniddparnseH OHnaviH.

KopoBoe cnoBo Peb6eHka:
ntoboe croBo, YNCNo unu ux KombrHauwms, ykasaHHbele KnueHtom npm Beinycke JononHutensHol KapTel Ha ums PebeHka,

ofHopasoBas komMObuHauus uucen, HanpaeneHHas BaHkom PebeHky Ha KOHTakTHbI HOMep MobGunbHoro TtenedoHa PebeHka
(NpumeHMO B crnyyasix, onpeaeneHHbix baHkom).

Kogoeoe crnoBo PebeHka ncnonb3yeTca Ans yCTaHOBNEHUs NYHocTM PebeHka npu obpaiwieHmn ero B KoHTakTHbIV UeHTp BaHka ¢
3anpocamu no JononHutensHol KapTte, a Takke npu obpaiieHun baHka k PebeHky no TenedoHy B cnyvyae HE06X0AMMOCTU OHECTH 0
PebeHka nHdgopmaumio no JononHuTtensHon Kapte (B aTom cnyvae PebeHok umeeT npaBo oTkasaTbes oT cooblieHnsa Kogosoro cnoea
PebeHka 1 MoxeT nepe3BoHWUTb B BaHk caMoCTOSATENBHO).

KnueHT moxeT namenntb KogoBoe crnoBo PebeHka, ykasaHHoe B n. 1.20.1 Ycnosuin O, obpatuBwmch B MNogpasgeneHne baHka ¢
COOTBETCTBYIOLUM 3aaBneHnem, unm B Cucteme PanddanseH OHnaviH.

KoHTakTHbIN ueHTp® — nogpasgenenHne Bauka, okasbiBatowee ycnyrv Knnenty no TenedoHy, B Buae CMC-coobLieHuit, B Yate, B

3 MpexHee HanmeHoBaHue «/IHOPMaLMOHHBIN LeHTp BaHkay.



coumanbHbIX CEeTSX UM Mo 3NeKTpoHHOMY aapecy info@raiffeisen.ru (a Takke nNo Apyrum anekTpoHHbIM agpecam baHka B crnydasx,
onpegeneHHblx baHkom) B cootBetcTBUM ¢ YcnoBuamu [O. lMepeyeHb ycnyr, okasbiBaeMblx KnueHTam B KOHTakTHOM LEHTpe
onpegensietca baHvkom. B coumanbHbix ceTsix KnueHTy MoryT ObiTb npedocTaBneHbl YCAyrv, Npu npeaocTaBneHWn KOTOPbIX He
TpebyeTcsi ycTaHOBNEHUE NUYHOCTY KnneHTa, B nopsiake, ykasaHHoM B M. 6.3 Ycnosui 0.

1.22. MobunbHoe npuroXxeHWe — 3NeKTpoHHOe npunoxeHne banka ana MobunbHoro ycTponcTBa, npegoctaBnswowee KnveHty
BO3MOXHOCTb AOCTyna K MobunbHon Bepcun Cuctembl ¢ MobunbHoro yctpoinctsa. Onsi yctaHoBky MoOMMBHOrO MpUNOXeHUsa Ha
Mo6wunbHoe ycTpoincTBo KnMeHT caMoCcToATENbHO COBEpLUAET AENCTBUSA, He0BXoamMMble AN KONMPOBAHUS YKa3aHHOTO NPUMOXEHNS C
canTtoB B cetn WHTepHeT https://www.apple.com/itunes/, https://play.google.com, https://consumer.huawei.com/ru/,
https://galaxystore.ru/, https://xiaomi-on.ru. BaHk BNpaBe N3MeHWNTb NepeveHb CanToB, Ha KOTOPbIX BO3MOXHO KonvpoBaHue MobunbHoro
NPUNOXEHMS.

1.23. MobunbHoe npunoxeHue «PandcanseH UHBecTULMN» — 3MEKTPOHHOE NpurnoxeHne baHka ans MobunbHOro ycTponcTea, KoTopoe
npegHasHaveHo Ans o6paboTku n nepefadm ANEKTPOHHLIX JOKYMEHTOB U/MNW APYrUX 3NEKTPOHHBIX AaHHbIX, C LiEMNblo NpefocTaBneHuns
KnueHTy ycnyr no 6pokepckomy, Aeno3ntapHoMy OBCNy>XMBaHUIO U UHBIX YCYr, a Takke AOBeAEeHUS pasHoro poga MHdopmaumm o
Knuenta. [nsa yctaHoBku MobunbHoro npunoxenus «Panddansen Mueectnuum» Ha MobunbHoe ycTponcTBo KnneHT camocTosTensHO
coBepluaeT OencTBus, HeobXxoAuMMble AN KOMUPOBAHWS  YKAa3aHHOTO  MPUIIOXEHUss C CcaWToB B CceTn  MHTepHeT
https://www.apple.com/itunes/, https://play.google.com, https://consumer.huawei.com/ru/, https://galaxystore.ru/, https://xiaomi-on.ru.
BaHk BnpaBe U3MeHUTb NepeyeHb CalToB, Ha KOTOPbLIX BO3MOXHO KonupoBaHue MobunbHOro NpunoXeHus.

1.24. Mo6unbHOe NpUnoXeHue ¢ orpaHNYeHHbIM (pyHKUMOHanoM (Mo6unbHoe npunoxeHne O®)* — 3oHa MoBUMBLHOMO NPUMNOXKEHUS 1
MobunbHoro npunoxenuns «PanddanseH NHBecTuUMmny, koTopasa mucnonb3yetca KnveHTom onsa coBepLleHust B HEM  OrpaHMyYeHHOro
nepeyvHs onepauun Ao oTkpbiTua Knuenty Cueta B bBaHke. [ocTyn k nomHomy dyHKUMoHany Mo6unbHOro npunoxeHus
npegocrtasnseTca KnueHty nocne oTkpbiTna CyeTa, o Yem KnueHT yBegomnsietca baHkom nocpeacteom otnpaskm CMC-coobLueHuns Ha
Homep MobGunbHoro TenedoHa KnueHTa, ykasaHHbli MM B 3asiBneHun Ha 3aknouveHue [orosopa [O. lNMocne nonyyeHus CMC-
coobueHns Bxog B MobunbHoe npunoxeHve KnveHT ocyllecTBnseT C UCMofb3oBaHWeM AyTEHTUMUKATOPOB, YCTaHOBIIEHHbIX MpuU
nonyyeHun goctyna k MobunsHomy npunoxenuio OP.

1.25. Mo6unbHoe yCTPOMUCTBO — NpuHaanexatiee KnneHTy anekTpoHHOE YCTPOWCTBO (NnaHLweT, cMapTdhOH, MOBUIBHBIA TenedoH 1 T.1.),
paboTatoLlee Ha 6a3e onepaumoHHbIX cuctem iOS nnm Android, ¢ nomoLlpto KoToporo Yeped MobunbHoe npunoxexHue, MobunsHoe
npunoxeHve «PariddarnseH NHBecTULMMY MOXET ObITb OCYLLECTBNEH A0OCTYN K CUCTEME OUCTaAHLIMOHHOIO 06CNyXUBaHUS.

1.26. Homep mobunbHoro TenedoHa ans OgHopa3oBbIX Naponen — HoMep MOGUNBHOro TenedoHa, 3apercTpupoBaHHbIN B BaHke ans
uenu nony4veHns OgHopasoBbIX NApone:

— HoMep MOBuIbHOrO TenedoHa, ykadaHHbI KnveHTom B 3asBneHWn Ha NoakmioyeHne — NPUMEHUMO Npu odopmMreHun 3asiBreHust
Ha nogkntovyeHve B MoapasgeneHun baxka;

— KoHTakTHbIN HOMep MobunbHoro TenedoHa KnueHta — npumeHnMo npu opopmneHnmn 3asiBNeHnst Ha NOAKMHYEHNE ONCTAHLMOHHO
(nyTem 3anonHeHus akpaHHoW bopmbl), Npu odopmneHnn 3assneHnsa Ha nogknioveHne Yyepes KoHTakTHbIN ueHTp baHka,

—  HOMep MOOGunbHoro TenedoHa, ykasaHHbii KnueHtom B 3asBneHuun Ha 3akntodeHve [dorosopa OO (npymeHumo ans goctyna B
MobunbHoe npunoxexue ¢ OP).

1.27. OpHopa30BbIM KOA — YHUKanbHasi NOCnenoBaTENbHOCTb CUMBOIIOB (OAHOPA30BbIM koa), Hanpasnsemas baHkom Knnewty B Buge CMC —
coobLeHnsa Ha KoHTakTHbIM HoMep MobunbHoro TenedoHa. OgHopasoBbIv kof sBfsieTcs YacTbio Kntova npocTor 3NeKTPOHHOW noanmcu
ana Cavita npy noanucaHnm OnekTpoHHbIX JOKYMeHTOB Ha Cavite baHka B cootBeTcTBUM € pasagenom 5 Ycnosun J0O.

1.28. OpHopa30BbIY Naposb

a) €eCnu MHOe He yka3aHO HWxe, cnocob hopMMpoBaHUst DNEKTPOHHON MOAMNMCKU, NpeaHa3HaYeHHbIN AN nognucaHns ANeKTPOHHbIX
OOKyMeHTOB B CructemMe ANCTaHUMOHHOro obcnyxunsanunsi B cootseTctamm ¢ n. 3.13.16 n n. 4.8.9 Ycnosun J0;

b) B cny4yasx, ykasaHHbIx B 1.3.13.17, n. 4.8.10, a Tarke B n. 3.13.18 Ycnosuwn [0, — yacTb Kntoya npocton anekTpoHHow nognuck, Knoya
NPOCTOW 3NEKTPOHHON NOANMCK C X3LU-KOAOM.

OpHopasoBbI Naporb (ko noaTeepxaeHns) npegoctaensetcs badkom B Buge CMC-coobuieHnst Ha Homep mobunbHoro TenedoHa ans
OpHopasoBbix naponen unm B Buge lMyw-yBegomnexnns Ha MobunbHoe ycTpornctBo KnveHTa, 3apernctpypoBaHHoe B baHke ansi uenen
nony4eHuns Knuentom OgHopasoBoro naponsi.

1.29. NakeT gokymeHTOB Ha KpeauT — MakeT aneKTPOHHbIX JOKYMEHTOB, COCTOSLLMIA U3: AHKeTbI, IHOMBMAYaNbHbLIX YCIIOBUI, 3asiBNEHUS HA
noaKntoYeHne K nporpamme rpyrnnoBoro 406poBOSIbHOMO CTPaxoBaHWUs (€CAM NPUMEHUMO), NOANUCHIBAEMbIX KNMEHTOM B 3NEKTPOHHOW
¢dopme B CucTemMe 04HON DNEKTPOHHON NOAMNUCHIO.

1.30. Naket ANEKTPOHHbIX AOKYMEHTOB — CBA3aHHbIE MeXy cobor aﬂeKTpOHHble OOKYMEHTbI, nepeaaHHble Yepes CMCTeMy nnoanncaHHble
ofHom SHeKTpOHHOIZ nognuceto. Kaxabin DOOKYMEHT, Bxogawmni B [lakeTt QNEKTPOHHbIX OOKYMEHTOB, CYUTaeTCA noAanucaHHbIM
SJ'IeKTpOHHom noanucbero Toro Buaa, KOTOpOﬁ noanucax MNaket OJIEKTPOHHbIX JOKYMEHTOB.

Mpn nognucaHum [lakeTa SNEeKTPOHHbIX AOKYMeHTOB KruoM npoCTOM 3MeKkTpOHHOM noanucu ¢ Xaw-kogom B cocTaB [lakeTa
3MNEKTPOHHbIX JOKYMEHTOB BCErAa BXOAUT 3asiBNEHNe, coaepxallee XaL-koa(bl) NPUOXKEHHbIX K HEMY ONEKTPOHHBIX JOKYMEHTOB.

1.31. CepBuc PayDay — nporpammHo-annapatHbii komnnekc, npuHagnexawmun OO0 «Mann.Py» n obecneuvBatowuii npegoctaBneHne
KnuneHnTy ycnyru no:

— [OCTYyny K WHGopMauuu o cymme 3apaboTHOM MnaTbl, paccyuTaHHoi ero paboTodaTtenem Ha Tekyllyi AaTy, AeTanusauuu
3apaboTHOI MnaThbl, CyMMe AEHEXHbIX CPEACTB, AOCTYMNHOM AMs NOnyYeHus;

— BbinnaTe paborogaTtenemM OOCTYMHbIX AMS NOMyYeHUst AeHeXHbIX CPeACcTB Mo 3anpocy KnveHTa Ha yCrnoBusIX MOSb30BaTENbCKOro
cornawueHus, 3aknoveHHoro mexay Knuentom n OO0 «Mann.Py» B nopsigke, yctaHosneHHom n. 3.9 Ycnosun O0O.

1.32. Cucrtema AWUCTaAHLUMOHHOIO OGCNYyXWBaHUA — MNpPU COBMECTHOM YynomuHaHunm Cuctema PanddanseH OunaiiH 1 MobunbHoe
npunoxeHue «PanddanseH NHBecTuLm».

4 Ycnyra npegocTaBnsercs No Mepe TeXHWYecKol peanuaaumu. Bece nonoxeHus o MobunsHOM NPUMNOXEHUN C OrpaHUYEHHbIM (PYHKLIMOHAIIOM NPUMEHSIIOTCS C
yKa3aHHOro MOMeHTa.

4


mailto:info@raiffeisen.ru
https://www.apple.com/itunes/
https://play.google.com/
https://consumer.huawei.com/ru/
https://galaxystore.ru/
https://xiaomi-on.ru/
https://www.apple.com/itunes/
https://play.google.com/
https://consumer.huawei.com/ru/
https://galaxystore.ru/
https://xiaomi-on.ru/

1.33. Cuctema PandpdpanseH OHnariH, Cuctema — cuctema obpaboTkn 1 nepegaym ONEeKTPOHHbLIX AOKYMEHTOB/[1akeToOB SNEKTPOHHbIX
JOKYMEHTOB W/UMM APYrnxX 3MEeKTPOHHbIX AaHHbIX, BKIOYas NporpaMMHO-annapaTHble cpeacTBa M OpraHu3auMOHHbIE MeporpuaTus,
NpoBOAMMbIE C LENbI0 NpefocTaBnenns Knuenty, [loBepeHHoMy nuuy, PebeHky® GaHKOBCKMX M UHbIX YCIyT, @ Takke AOBEAeHUs WHOW
MHpopmaumn.

1.34. Cuctema PandpcpanseH TenemHdo — guctaHumoHHasa cuctema baHka, yepe3 koTopyto KnueHT MoxeT nonyuuTb psg ycnyr no
TenedoHy B cooTBeTCcTBUM C Ycnosusmu JO.

1.35. Xaw-KoA — Npon3BonbHas NocrefoBaTensHOCTb BYKB U LUdp, NofyyeHHas B pesynbTaTe npeobpasoBaHnst DNEKTPOHHOTO AOKYMEHTa,
BXopsLero B akeT aneKkTPOHHbIX AOKYMEHTOB, C MOMOLUbo anroputMa SHA-256 (xalw-yHkums). OTnpaBka MakeTa 3MeKTPOHHbIX
[OKyMeHTOB OT BaHka KnueHTy 1 Hao60poT MOXKET OCYLLECTBNATLCS C NPUMEHEHNEM X3LL-(PYHKLMM.

Xalw-koapl ykasbiBaloTCs B 3asBreHun, kotopoe KnueHT noanuceisaeT B Cucteme Kntovom NpocTom 3NeKTPOHHON NOAMNMUCU C X3LU-KOAOM.
XaLWU-Kof COOTBETCTBYET KOHKPETHOMY ONEKTPOHHOMY AOKYMEHTY® 1 noATBEpXaaeT HeU3MeHHOCTb lNakeTa aMeKTPOHHBLIX AOKYMEHTOB,
nepegaHHoro nocpeactsoM Cuctembl oT BaHka KnveHTy n HaobopoT. pu HeobxooumocTn KnmeHT MOXeT yaoCTOBEpPUTLCSA B
COOTBETCTBMM XaLU-Koda u NakeTa aneKTPOHHbIX AOKYMEHTOB CaMOCTOATESNLHO.

1.36. Yar — kaHan obpaweHuns KnueHta B BaHk B dopmaTe nepenucku B pexunme peanbHoro BpemeHu Ha Caiite bavka/ B Cucteme/ B
Mo6unbHom npunoxexun. Nepenucka KnuenTa n baHka xpaHnTca BaHKkoM B COOTBETCTBUM C €70 BHYTPEHHUMU AOKYMeHTaMu. baHk u
KnueHT noaTeBepxaaloT, YTO Takas nepenucka B Yarte sBRsieTcA AOCTaTOYHbIM AOKYMEHTanbHbIM MOATBEPXAEHUEM dhakTa nogayu
KnueHtom B BaHk 3asiBneHus/pacnopskeHns/ ckaH-konun gokymeHToB. [lopsgok obpaleHuns KnueHnta B YaT m ygocToBepeHusi
3asBneHui/pacnopsikeHnin/ ckaH-konun gokymeHToB KnveHTa onpegensaeTcsa cornacHo pasgeny 6 Ycnosun [O.

1.37. OneKTPOHHbIN [OKYMeHT — ochopmnsaembin BaHkom, KnueHtom B Cucteme/Ha Cavite Banka/ MobunbHom npunoxexun «Panddanseq
MHBecTUUUN»/KOHTaKTHOM LEHTpe [OOKYMEHT, B KOTOPOM WHdpopmaumsi npeacTaBneHa B 3MEKTPOHHO-UMdpoBoi copme (npu
ob6palleHnm B KOHTaKTHOM LIEHTP — B BUAe 3anncu TenedoHHOro pasroBopa unv Yara) u KoTopbiii nognucaH (MoaTBep)KAeH) OAHUM K13
yKa3aHHbIX H1xe cnocobos:

1.37.1. nognucaH B CucteMe InekTpoHHOM noanucbto baHka — npumeHnmo k VIHanBuayanbHbIM YCHOBUSIM, NOANUCHIBAEMBIM MPY 3aKIOYEHUN
KpeguTHoro [oroeopa;

1.37.2. nognucaH KnueHtom B CucteMe AMCTaHUMOHHOTO 06CnyXnBaHWUs NEKTPOHHOM NOAMUCHIO;
1.37.3. nognucaH KnueHtom Ha Cante baHka OnekTpoHHON NOANUCHIO.

1.37.4. noaTBepxaeH hakToM YCMeLLHOro NPOXOXAEHNS NpoLeayp yCTaHOBNeHUs nuyHocTn KnneHta npu ero obpatueHmn B KOHTaKTHbIN LEHTP
B LeNsIX COCTaBneHus n nogayv B baHk 3asieneHus/PacnopspkeHus.

1.38. JneKTpoHHasA noAnNuUcb — MNpocTasi 3NeKTPoHHas noamuck KnveHTta, KoTopasi MOCPeACTBOM KOAOB, Naponel WM WHbIX CpeacTB
noareepxaaeT akt ee dopmmpoBaHua KnneHtom B cootBeTcTBuM ¢ ®3 o1 06.04.2011 roga Ne 63-®3 «O6 anekTpoHHoM noanucuy. Ons
nognucaHns AneKTpoHHbIX AokymeHToB B KaHnanmax [JO ucnonb3ytoTcst cnocobbl hopmMmMpoBaHvMs ONEKTPOHHOW MOAMNUCHK, yKasaHHble B
HacTosawmx Ycnosusx JO.

1.39. OnekTpoHHasa noanucb BaHka’ — yHuKanbHas MocrefoBaTenbHOCTb CUMBOSIOB, BYKB, yucen, 3Hakos, dopmupyemas BaHkoM B
aBTOMaTUYECKOM PEXMME U ABMAIOLLAACSA NPOCTON 3M1EKTPOHHON NOAMNUCHI0 B COOTBETCTBUN ¢ PeaepanbHbiM 3akoHoM oT 06.04.2011 Ne
63-03 «O6 anekTpoHHOW NoanMcuy. DNeKTPOHHasa noanucek baHka ncnonb3yetcst B cooTBETCTBUM ¢ OBLLMMM YCNOBUAMU, COAEPXKUTCS
B NHamBMAayanbHbIX yCnoBusx, Hanpaensembix baHkom KnueHnTty no Cucteme PanddanseH OnnaiiH, 1 no3BonsieT maeHTMdmumpoBaTb
nvuo, nognucaslwee NHavBmayanbHble YCroBUS. YCTaHaBNMBalOTCA creaylowme npasunia onpeaeneHns nuua, KoTopoe nognucano
MHavBuayanbHble ycnosus, No AnekTpoHHoW noanucy baHka: B Tom cny4ae, ecnu NHanBUayanbHble ycnoBusi HanpaenawTcs baHkom
KnueHnty no Cucteme PawndcpaniseH OnnaiiH n copgepxat OnekTpoHHyto noanuck baHka, npegnonaraetcsi, Yto WHAMBMAOyanbHble
ycnoeus noganucaHbl BaHkom. [lonoxeHus HacTosAwero nyHKTa MPUMEHSIOTCS B OTHOWeHWM WHamBMAayanbHbIX —YCOBUA,
noanucbiBaemblx ANeKTpoHHoN nognuckio baHka B PanddarizeH OHnamH.

1.40. Me2Me Pull (nepeBog co cBOero cyeTa Ha CBOW c4eT) — cepBuc nepeeoaos® Cuctemb! BbICTPbLIX NNaTexei, No3BonsAoLWwmMii KnueHtam,
Y KOTOPbIX CYET OTKPbIT B KPEOAUTHBLIX OpraHn3aumsx, ABMSLWMXCA y4acTHUKamMm CucteMbl BbICTpbIX NNaTexen:

- nononHWTb CYET NyTeEM OCYLLECTBMNEHUS NepeBoa AEHEXHbIX CPEACTB CO CBOEMO CYeTa, OTKPLITOrO y APYroro yyactHuka Cuctemsl
ObICTPbIX NNaTexewn;

- MOMOSHWUTbL CBOWN CYET, OTKPbITbIA Yy y4acTHUKa CUCTEMbI BbICTPbIX NNATEXEN, NyTEM OCYLLECTBIEHNA NEPEBOAA OEHEXHBIX CPEACTB
co Cyera.

1.41. QR-KkoA — OBYMEpPHbIN LITPUX-KOA, NOCPEACTBOM CKaHMpoBaHUA KoToporo B Cucteme® nubo B MnatexHom uudposom cepsuce CBMain
KnueHT nonydvaeT vHOpMaUMIO O peKBM3WUTAX MonyyaTenss OEHEXHbIX CPEeACTB — HOPUMOMYECKOro nuua WA WMHOMBMAYANbHOro
npegnpuHumatensi. QR-koa MoxeT ObITb NPeAoCTaBMEH OPUANYECKMM NINLOM UNN MHAMBUAYAbHLIM NpeanpuHumatenemM KnueHTy kak
Ha Kacce TOpProBO-CEPBUCHOMO NPeANpUsTUS, TaK U MHBIM CNOCOBOM, B TOM YMCIe NOCPEeACTBOM pas3MeLLEeHUsl Ha ouLmanbHOM cante
TaKoro PUAMYECKOro NuLa UM MHAMBMAYanbHOro npeanpuHUMaTens.

1.42. QR-kop B 6aHKOMaTe — [ABYMEpPHbIV LUTPUX-KOA, NMPeACTaBMEeHHbIN Ha aKkpaHe GaHkomaTta W npegHasHauYeHHbI oS MHUUManM3aumm
Onepauun no QR- kogy B 6aHkomarTe.

2. OO0Lune nonoxeHus

2.1. [Horoeop OO saknioyaeTcs B LensiX OCyLecTBrneHns OuctaHumoHHoro obenyxuBanust KnveHta B BaHke Ha ycrnoBusix U B nopsigke,

5 B cooTtBetcTeum ¢ n. 3.20 Ycnosuin 0.

6 MpoBepuTb COOTBETCTBME DNEKTPOHHOMO [OKYMEHTa, BXOAALLEro B MakeT aneKTPOHHbIX AOKYMEHTOB, X3LU-KOA4Y MOXHO C MOMOLLbI KOMAHAHOW CTPOKWU Anst
Windows - certutil -hashfle MD5 (Hanpumep, certutii -hashfile c:\lvan\passport.png MD5), gna MacOS - md5 / (Hanpumep, md5
/Users/lvan/Documents/passport.png).

7 Ana KpeautHbix [oroBopos, 3akmnodeHHbIx A0 12.05.2020 (BknouuTENbHO), CO CTOPOHbI BaHka MHAMBMAyanbHble YCNOBUSI MOAMMCHIBANUCH DNEKTPOHHOM
noanuceto baHka. MNocne ykasaHHoW Aatbl nognucb baHka Ha MHAMBUAyanbHbIX YCNOBUSIX HE NPOCTaBNSETCH.

8 Ycnyra npegocTasnsietcs Mo Mepe TEXHUYECKO peanuaaLmu.

9 Ycnyra npefocTasrsiercs Mo Mepe TEXHUYECKO peanuaaumu.
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npeaycMoTpeHHOM HacToswmmMmu Ycnosusamu JO.

OuctaHumoHHoe obcnyxuaHne KnueHTtoB ocyuwectensetca B KaHanax OO. [Ons nonydeHus goctyna Kk HekoTopbiM KaHanam OO
KnueHTy MoxeT notpeboBaTbcsa nogate B baHk otaensHoe 3asBneHne (no opme baHka).

Oorosop OO 3akntovaeTcs nyTem:

nogaun KnueHtom B baHk 3assnexus Ha 3akntodeHune Jorosopa [O, cogepxallero npeanoxeHune (odepTy) KnueHTa, agpecoBaHHoe
BaHky, o 3akntoveHumn ¢ HuM Jorosopa 0. Akuentom BaHka npeanoxeHusi KnueHTa o 3akntodeHnm ¢ Hum Jorosopa O aBnsieTcs ogHO
13 cnegyowmx gencreun banka:

e [PpUHATHE BaHkom YKa3aHHOro 3aasneHua KnneHTa n npocTaBneHne Ha HeM nNpeayCcMOTPEeHHbIX AaHHbIM 3asaBfieHUneM OTMEeTOK CO
CTOPOHDbI BaHka;

e npumMmeHMMO Ansa KnveHToB, y KOTOpbIX NpeanoxeHue o 3aknoveHun Jorosopa OO cogepxutca B NHAMBMAYaANbHbLIX YCNOBUSIX:
Aevicteust baHka no sauncneHuio cymMmmbl Kpeguta Ha CueT 3aemwmkal?;

e npumMeHumo Anst KnveHToB, npoweawmx uaeHTudukauuio ¢ ucnonb3oBaHnem ECUA un EBC B MobunbHOM npunoxeHuu:
npegoctasneHne bankom KnuenTy goctyna k Cucteme. O npepoctaBneHnu goctyna B Cuctemy badk yBegomnsieT Knuenta B
dopme CMC-coobLLeHMs, HanPaBNAEeMOro Ha KOHTaKTHbIN HOMep MOBUNbHOro TenedoHa KnueHTta, ykasaHHbI UM B odepTe.

B cnyyae, ecnu Homep mob6unbHoro TenedoHa KnueHTa, ¢ koToporo oH 3awen B MobunbHoe npuroxeHve Ans NPOXOXAeHWs
naeHTugrKaumm B BbllLeyka3aHHOM MOpsiaKe, He COOTBETCTBYeT HOMepy MobunbHoro TenedoHa KnueHTa, ykazaHHomy B ECUA,
Horoeop OO ¢ KnMeHToM He MOXET ObITb 3aKIO4EH.

B cnyyae ecnu B TeyeHwe TpuALATU KaneHOapHbIX OHEW C MOMeHTa 3akmouveHus [orosopa OO KnueHToMm, npolleawvm
naeHTudmrkaumio ¢ ucnonsdosanvem ECUA n EBC, um He ByaeTt 3akntoveH niobon gorosop ¢ baHkom, HacTosawmm KnneHT nopyyaet
BaHky pactoprHyTb ¢ HuM Jorosop [O.

npuMeHUMO npu yctaHoBke KnueHTom MobunbHOro npunoxexus, Mo6unbHoro npunoxenust «PainddarieH MHBecTuummny 6e3 nogaum B
BaHk 3asiBneHus Ha 3aknodeHne Jorosopa JOM: pasvelleHus BaHkom Ha akpaHHoi hopMe Ansa goctyna B MoGunbHoe NpunoxeHue,
MobunbHoe npunoxexve «PanddanseH NHBecTuumnmn» npegnoxexHuns (odepTol), agpecoBaHHoro Knuenty, o 3akntodeHun Jorosopa O
n akuenta ero KnueHntom. Akuentom KnmeHTom npegnoxeHus baHka o 3akniodeHum ¢ Hum [Oorosopa OO 6yayT SABNsiTbCA AencTBuA
KnueHta no paucraHumoHHon nopadve B baHk 3asiBneHus Ha nogkniouveHne (yctaHoBka MoOWMbHOrO npunoxeHus, MobunbHoro
npunoxenus «PaiiddariaeH MHBeCTUUMNY, 3aNOSTHEHNE 3KPAHHbIX (POPM, Cneayst MHCTPYKLUUSAM).

BaHk Bnpase oTka3saTb KnuneHTy B 3akntoueHumn [Jorosopa O, a Takke B NpeAoCTaBeHnn 4ocTyna K 0o4HOMY Uin HeckosbkuM KaHanam
IO 6e3 06bACHEHMS MPUYKH.

Mockonbky Ycnosus OO cogepaT NMonoxeHusl, KOTopble paHee Haxogunucb B OBLMX YCnoBusax, ABNSAIOWMXCSA YacTbio [JoroBopos, u
ObInNn nepeHeceHbl B Npunoxexne k OOwmm Ycnosusam, gencreme Ycnosun [JO pacnpocTpaHsieTca Ha AaHHble [oroeopsl, a [loroBop
00O npusHaeTcd 3aknodeHHbIM ¢ KnmeHTamu, MMeBLUMMI 3aKIto4eHHbIN ¢ BaHkom [JoroBop No COCTOAHUIO Ha AaTbl YTBEPXAEHNS HOBbIX
pepakumin Ycnosui OO, Bkntoyarowmx B cebs ykazaHHbIe NonoxeHus n3 O6Lumx YCnoBuii.

CTOpOHbI NPULLINK K COrMaLLEHMIO, YTO NPU HEOBXOAMMOCTU n3meHeHus Ycenosuii JO 6yaeT NnpuUMeHATLCA NOPSAOK, YCTAHOBIEHHBIN M.
2.14 O6wmx Ycnosun.

OtcytctBre oTkasa Knuenta ot AO (B cpoku, ycTaHoBMNEHHbIE N. 2.14 O6wmx Ycnoswuii), a Takke npoBeaeHne KnmeHTom onepaumin ¢
ucnons3oBaHuem Kananos O nocne onybnukoBaHWs HOBbIX pegakuuii Yenosuid O, yTBepXaAeHHbIX nocne «22» asrycta 2022 roaa,
saBnsioTCcA cornacmem KnueHta ¢ ero npucoegnHennem k Ycnosusm O B nopsigke, ykazaHHoMm B n. 2.5 Ycnosun 0.

KnueHT 06513yeTcs cobntogate nonoxeHus Ycnosun OO.

KnueHT nonHocTbo OCo3HaeT, YTo ceTb WHTepHeT He sABnsieTcs 6es3onmacHbIM KaHanoMm CBSA3W, U HeceT BCE PUCKW, CBSA3aHHblE C
BO3MOXHbIM HapyLleHneM KOHUAEHLUMaNbHOCTU U LIeNOCTHOCTM MHdopMauun npu e€ nepedade yepes ceTb UMHTepHet. KnuneHt
CaMOCTOATENbHO U 3a CBOM cyeT obecneyvBaeT NOAKMIOYEHNE CBOWX BbIMMCIIMTENbHBLIX CPEACTB K CeTW VIHTepHeT, AOCTyn K ceTu
WHTepHeT, a Takke obecneuvBaeT 3almuTy COOCTBEHHbIX BbIMUCAUTENbBHBLIX CPeACTB OT HEeCaHKUMOHMPOBAHHOrO Aoctyna u
BPELOHOCHOro NPOrpaMmMHOro obecneyveHus.

CTOpOHbI MPULLW K COrfaLleHunto, YTo nNpu oTcyTcTBuM y KnueHta CYeToB U MHbIX NPOAYKTOB, B TOM 4ucre npeanaraemMbix baHkom
KnueHTtam B kayecTBe areHTa, B TeueHue 2 (aByx) mecaues gencteue Jorosopa [JO npekpaliaeTcsa npy OTCYTCTBUM HA 3TO BO3PAXKEHUN
CO CTOpOHbI BaHka.

Cucrema PanddansenH OHnamH

Ycnosus [JO ycTaHaBnuBalT NOPSA0K M YCINOBUS NOAKINIOYEHNs, paboTbl ¢ Cuctemon, o6sa3aHHoCTM KnmeHTa oTHOCMTErNbHO AocTyna K
Cucteme, ocoGeHHOCTU MpefocTaBneHus ycnyr Yyepes Cuctemy, a Takke BrnokumpoBky CUCTEMbI, OTKNOMEHME AOCTyna K ycrnyram
CucTeMbl, OTBETCTBEHHOCTb CTOPOH.

Hoctyn B CucteMy MOXeT OCyLecTBnATbCA 4vepe3 canT https://online.raiffeisen.ru/login/main (Be6-Bepcust Cuctembl) unm 4vepes
MobunbHoe npunoxeHue. MNMepeveHb cepBucos/ycnyr/onepaumin, npegoctaensemblx Knnenty B Be6-Bepcum Cuctembl 1 MobunbHom
NPUINOXEHUN, MOXET OTNNYATbLCS.

Cuctema npepgocTaBnsieT MHGOpMaUMio Yepe3 OTKpbITblE cpeAcTBa KOMMyHUkaumu. Ona obecneveHns 6e30nacHOCTV UCMONb3yeTcs
CTaHAApPTHBbIN 3aLUMLLEHHbIA NPOTOKON Nepeaayn AaHHbIX.

KnueHT npusHaeT, 4to Cuctema aBnsietTca 4ocTaTouHOM Ans obecneyeHns Hagnexalen paboTel Nnpu npueme, nepeaade, obpaboTke un
XPaHeHUM MHOPMaLMK, a Takke ANs 3almTbl MHOPMaLMM OT HECaHKUMOHMPOBAHHOIO AOCTYyNa, NOATBEPXKAEHUS MOASIMHHOCTU U
aBTOPCTBa OJIEKTPOHHBLIX AOKYMEHTOB, a Takke ANsi pa3bopa KOHMMMKTHbIX CUTyauui no HWUM. KnueHT goBepsieT nporpamMmMHOMY
obecneyeHuto ykazaHHbIX CUCTEM.

Knuent 069|3yeT09| CaMOCTOATENIbHO OTCleXnBaTb U KOHTpONMpoBaTb B Cucreme Bce onepauuun, nposeneHHble UM UNN UHBIM

10 MonoxeHust MyHKTa NPUMEHNUMbI C MOMEHTa TEXHUYECKON peanusaumu.
1 MonoxeHnsi NyHKTa NPUMEHUMbI C MOMEHTA TEXHUYECKO peanusaumu.
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3.6.

3.7.

3.8.

3.9.

3.10.
3.11.

3.12.

3.13.

3.13.1.

3.13.2.

ﬂep»(aTeneM KaprI, ﬂOBepeHHbIM nMUOM C ncnosnb3oBaHvem Cuctembl.

B Cwucrteme Bo3moxHa nogada baHky «kak areHTy/moBepeHHOMy, [JdencTsylowiemy oOT uMeHu ynpasnswowero/YK TN®/
crneumanu3npoBaHHOro genosutapus (peructpartopa), ONeKTPOHHbIX AOKYMEHTOB, yKa3aHHbIX B MpunoxeHun Ne 1 k Yenosuam JO.

B Cucteme BO3MOXHO pa3meLleHne CTanOBOVI AOKyMeHTauun C Uesnbio O3HaKoMIeHnA KnueHTa ¢ YyCnoBmAMK CTpaxoBbIX NporpamMm,
npegnaraembiX CTpaxoBbiIMUA KOMNAHUAMU - NApTHEPaMn BaHka.

Mpu poctyne B Cuctemy 4yepes MobunbHoe npunoxeHve PanddanseHbaHka KnveHT moxeT nonyuuTb goctyn kK MobunbHomy
npunoxenunto «PanddanseH NHBecTuummy». JocTyn ocywlecTBnsieTcs B Nopsiake, YCTaHOBMEHHOM Anst goctyna B Cucrtemy 4epes
MobunbHoe npunoxeHne PanddanseHbaHka.

Cepsuc PayDay npepoctaensieTcs:

1) ecnu paboTtogartenb Knuenta 3akntouunn cornawenune ¢ OO0 «Mann.Py» o npegocrasnenun Cepeuca PayDay cBoMMm paGoTHMKaM.
KnveHT MOXeT yTOYHWUTb WHopMaumio O ToM, NOAKMYeH nu ero pabotopatens k Cepsucy PayDay, obpatuBlmnch
HernocpeACcTBEHHO k paboToaaTento;

2) KnueHty, y koToporo B CucteMe noakntodeHa onumst «nepeeoapl No HoOMepy TenedoHa», Npu yCcrnoBumn npegoctaBneHust KnmeHtom
3asBrneHns cCBoeMy paboToaaTenio o HamepeHun nogknountb Cepeuc PayDay.

CBepeHns o cymme 3apaboTHow nnaThl, B TOM YWcre AOCTYNHOW Ans MonydeHus, Aetansx ee pacyeta npegocrasnsiorcs baHkom Ha
ocHoBaHuW MHdopmauumm, npegoctasneHHon OO0 «Maiin.Py». BaHk He HeceT OTBETCTBEHHOCTU 3a KOPPEKTHOCTb MPeAoCTaBMneHHON
MHdOpMaUMK, a Takke 3a aencTeust paborogarens n OO0 «Mann.Py» npu ocywiecTBneHnm einnat B pamkax Cepsuca PayDay.

B Cucteme nepep Hayanom nonb3oBaHusi Cepsucom PayDay KnuveHTy, npegoctaBnsitoTCs MHTEPHET-CChINKM Ha MOoMb30BaTenbckoe
cornalueHve Cepsuca PayDay n Monutuky koHdpuaeHumansHoctn Cepeuca PayDay'2. KnmeHT nocrne o3HakoMneHus NoaTeepxaaeT ux
NPUHSTUE N cornacue ¢ ux ycroBusimu nyTém nepegaym B Cepsuc PayDay nepsoro 3anpoca o cymme 3apaboTHou nnatel KnueHTa,
paccuntaHHoi paboTtogatenemM Ha TekyLLyto AaTy, U O pa3Mepe CyMMbl OEHEXHbIX CPEACTB, 4OCTYNHOW KnueHTy Ans nonyyeHus.

KnueHTbl, aBnsatowmecs aepxartenaMmu KopnopaTuBHbIX nebeToBbIX KapT, MOryT nony4nTb MHCbOpMaLlMOHHbIVI [OoCTyn K Cucteme.

C ncnonb3oBaHvem MobunbHoro npunoxexus KnueHT BnpaBe npegoctaBntb baHky cormacue Ha nonyvenune ceegeHui o KnueHte m3
MHGPaCTPYKTYpbI LndpoBoro npocumns nocpeactsom [loptana rocygapctBeHHbix yenyr P® (Focycnyrm).

KnueHT Bnpase nogatb B KOHTaKTHbIA LIEHTP 3asiBrieHne 06 YyCTAHOBMEHWU MaKCUMarbHOW CyMMbl OOHOrO NnepeBoda B POCCUMINCKMX
pybnsx, ocyuiectensiemoro nocpefctsoMm CucTtembl, HO B npegenax nvMMuTa, YCTaHOBIEHHOro Tapudamu, ecnu Takon nMMUT
ycTaHoBneH Tapudamu:

— co CyeTa Ha cyeT, Ha ANEKTPOHHBIN KOoLUenek TpeTbero nuua;
— co Cueta no MigeHtudukaropy, ABnsoLemMycs HOMepOM MOGUNbLHOro TenedoHa, 3a ncknodeHnem KoHTakTHOro Homepa;

— Ha Cuert yepes cepsuc Me2Me Pull.

B cnyyae ecnu KnveHT paHee yCcTaHOBUN OrpaHMyeHMe MakCMMarnbHOW CyMMbl OOHOro nepeBofa, OH Brnpase nogatb B KOHTaKTHbIN
LeHTp 3asiBneHne 00 yBenMYeHUW yka3aHHOW CYyMMbl, HO B Npefenax numuta, ycTaHOBMIeHHOro Tapudamu, ecnv Takoh NMMuT
ycTtaHoBneH Tapudamu.

KnueHT Bnpase nogaTb B KOHTaKTHbIN LEHTP 3asBneHne o6 ycTaHOBREHUN MakcumanbHow cymmbl Onepaumnn no QR-koay B 6aHkomare,
HO B Mpegenax nuMmuTa, ycTaHoBfneHHoro Tapudamu, ecnu Takoh nNuMuT ycTaHosrneH Tapudamu. B cnyvae ecnu KnueHT paHee
YCTaHOBMIT OrpaHNYeHne MakcMmarbHOM cyMmbl ogHo Onepaumu no QR-kogy B 6aHkomaTte, OH BripaBe noAaTtb B KOHTAKTHbIA LIEHTP
3asBneHne o6 yBennyeHun ykasaHHON CyMMbl, HO B Npefenax NnuMuTa, ycTaHoBNeHHoro Tapudamu, ecnn Takol NMMUT yCTaHOBMEH
Tapudamn.

MNopspok npepoctaBneHus KnueHty poctyna B Cuctemy. MopnucaHue (noarBepxaeHne) ONEKTPOHHbLIX AOKYMEHTOB B
Cucreme.

I'Ipep,OCTaBneHMe AocTtyna

MpepocTtaenexnne KnueHTy goctyna k CucTeme OCyLLEeCTBNSETCS Ha OcHOBaHUM 3asiBNEHUs Ha MOAKIYeHWe, NoAaHHOro OAHUM U3
cnoco6oB.:

- B nO,EI,pa3,CI,eJ'IeHI/IVI BaHka nyTem noanncaHna n nogadu nevaTHom (*)OprI OOKYMEeHTa,

— [AUCTaHUMOHHO, NyTeM 3anofiHeHWs 3KpaHHOW opMbl (criegyst WHCTpykumsim BaHka) Ha cTpaHuue B ceTu WHTepHeT
https://online.raiffeisen.ru/login/main nn6o npu Bxoge B MobunbHoe npunoxeHne (MPUMEHUMO B T.4. AN KIIMEHTOB, NPOXOASALLMX
naeHTudgmkaumo ¢ ucnonb3osaHmem ECUA n EBC),

— yYepes KoHTakTHbIN LeHTp baHka.

3asBneHne Ha nogkniodeHne MoxeT ObiTb ocopmneHo v noaaHo B MogpasaeneHun baxka oT nmeHn Knventa [JoBepeHHbIM NnLoM,
umetowmm [loBepeHHOCTb ¢ HeobxoauMbIMK NonHomouusMu. B atom cnyyae KnueHTy npegoctaBnseTcs TONbKO MHGOPMAaLMOHHLIN
poctyn k Cucteme (6e3 npefocTaBneHWs AOCTyNa K akTUBHbLIM onepauusim B Cucteme).

B 3aBucumocTn ot cnocoba nogaym 3asiBneHus Ha nogknoyeHne KnueHty moxeT ObiTb NpegocTasneH 4ocTyn B Beb-Bepcuio Cuctembl
n/vunn MobunsHoe npunoxeHue. MNMpu opopmneHnn 3aseneHus Ha nogkntoveHune B MNogpasgeneHun barka nnm yepes KOHTakTHbI LLEHTP
BaHka KnueHT nonyyaet BpeMeHHble AyTeHTudunKaTopsi:

— B lNogpasgeneHun baHka — noruH ykasbiBaeTcs baHkom B 3asdBneHny Ha MOAKMHOYEHMe, a BpeMEHHbIN Napofb HanpasnseTcs
Bankom B Buae CMC-coobLueHns Ha KoHTakTHbIA HoMep MobunbHoro TenedoHa KnuenTa;

— yepe3 KoHTakTHbIM LeHTp BaHka — coTpyaHuk KoHTakTHOro ueHTpa baHka coobuiaeT KnueHTy NOruH, a BpeMEHHbI Nnaposb
HanpaenseTcs B Buae CMC-coobLueHns Ha KOHTakTHbIN HoMep MOGunbHoro TenedgoHa KnuexTa;

Cpok gencTBust BpeMeHHbIX AyTeHTU(UKATOPOB He NpeBbIwaeT 4 YacoB C MOMEHTa ux npegoctaBneHus KnueHTty, ero [losepeHHOMY
niuy B [lMogpaspgeneHun bBanka wnu yvepes KoHTakTHbIM uUeHTp BbaHka. Mo ucTeveHWn ykasaHHbIX CpokoB, ecnu KnueHT He

12 PagmelueHbl Ha cante OO0 «Main.Py» https:/storage.payday.ru/document/confidentiality app/latest.html
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BOCNoJib3oBasnca BpeMeHHbIMU AyTeHTVICbVIKaTOpaMVI, OHN aBTOMaTUYECKN GHOKMpyIOTCﬂ BaHkom.

3.13.3. Mpu nepeom Bxogde B Cuctemy KnmeHTy HeobxoQMMO CMEHUTb BpeMEHHbI naponb B CucTeMe, NofyYeHHbI paHee NOrMH MeHseTcs
npwu xenaHun Knuexra.

3.13.4. Mpw ochopMreHnn 3asiBNeHNs: Ha NMOAKIIOYEHWE NyTEM 3anofHEHNS KpaHHbIX (OPM:

Ana goctyna k Beb-Bepcum Cuctembl Ha akpaHHoW cdopme Bxoga B Cuctemy KnueHT noateepkaaeT cBOW KOHTaKTHbIA HOMep
MobunbHOro TenedoHa AOMNOMHWUTENbHLIM MapofieM, HanpasneHHbIM emy baHkom Ha 3TOT HoOmep. [locne ycnewHoro
noaTeepxaeHns KoHTakTHOro Homepa MobunbHOro TenedoHa NorMH aBTOMaTUYeCKu ykasbiBaeTcs BaHkoM B akpaHHOW dopme
Bxoga B Cuctemy, a KnnueHT camocTosiTenbHO Ha3HavaeT naponb ans gocryna B Cucremy.

Ans goctyna k MobunbHOMY NpUMOXEHUIO — Ha 3KkpaHHOW dopme Bxoaa B MobunbHoe npunoxexnne KnueHT noatsepxpgaeT CBOW
KoHTakTHbI HOMep MOOWMbHOro TenedoHa, agpec INEeKTPOHHOW MOYTbl UNW pekBu3nTbl KapTbl OOMOMHWUTENBbHBIM MNaponem,
HanpaBneHHblM emy BaHkom Ha KoHTakTHbIM HOMep MobunbHoro TenedoHa. lNMocne ycnewHoro NOATBEPXKOEHWS KOHTaKTHOW
nHdopmaummn KnmeHT caMocToATeNbHO HasHavyaeT naponb Ans goctyna B Cuctemy. JlornH cosgaetca baHkom aBToMaTUyecku.

KnuneHnTt, npoweawun ugeHtndmkaumio ¢ ucnonb3oBaHnem ECWA un EBC, gns poctyna k MoOGunbHOMY NpUIOXEHWIO
caMoCTOATENbHO Ha3HavaeT napornb And goctyna B Cuctemy. JlornH cosgaetcs baHkom aBToMaTUYeCKu.

Aansa goctyna B MobuneHoe npunoxexne O® — Ha akpaHHow chopme Bxoaa B MobunbHoe npunoxeHue KnmeHT noaTeepxaaeTt CBON
HOMep MOOunbHOro TernedoHa, ykasaHHbIi UM B 3asBneHun Ha 3aknodeHne [orosopa OO, AONONHUTENBHBIM MapoOneM,
HanpaeneHHbIM eMy BbaHkoM Ha KoOHTakTHbIn HOMep MoGWnbHOro TenedoHa. lNMocne ycnewHoro noateepxaeHWs KoHTakTHOro
HoMepa TenedoHa KnueHT caMocToATenbHO HasHayaeT nmaponb Ans gocTyna B MoGunbHoe NpunoXeHue € OrpaHUyeHHbIM
dyHKUMOHanoM. B kavecTBe norMHa NCnonb3yeTcs ykazaHHbIN Bbille HoMep MobunbHOro TenedoHa.

3.13.5. KnuneHT moxeTt Y3HaTb, a Takke U3MEHUTb NTOrMH, aBToOMaTU4eCkn co3paHHbIi baHkom, B Cructeme B pas3gene HacTpoek Bxoaa.

3.13.6. BoccraHoBneHne goctyna B Cuctemy, ocyllecTnsietcst KnneHTom B cnegytowem nopsigke:

3.13.7.

3.13.8.

3.13.9.

3.13.10.

3.13.11.

3.13.12.

— CaMOCTOATENbHO Ha cTpaHuue Bxoda B BeG-Bepcuto unv MobunbHoe npunoxeHue, UCNonb3ys peksusnTbl KapTbl unu agpec
3NEKTPOHHOW NOYTbl, NPeAoCTaBeHHbINn paHee KnneHTom B BaHk;

— B [llogpaspenexnun baHka, 06paTMBLLNCE C MMCbMEHHBIM 3asiBNEHUEM (NS NofyyYeHus focTyna k Be6-sepcumn Cuctemsl);
— obpatuBlumck B KoHTaKTHLIN LeHTp BaHkals.

BaHk BnpaBe B onpefeneHHbIX UM criydasix Hanpasnste B CucTeMe 3anpoc Ha npuHyauTenbHyto cMeHy KnueHtom napons. Mocne
nonyyeHuns 3anpoca B Cucteme KnneHT JomkeH Ha3HauMTb HOBbIV Naporkb.

Ons Bxoga B Cuctemy KnmeHT ucnonbsyet AyTeHTudmkatopsbl. JInuo, koTopoe npaBuibHO BBENO B Cucteme AyTeHTUdUKATOPbI,
npusHaetca KnueHtom.

MonyyeHne OgHopa3oBbLIX Naposen AnsA coBeplieHUs onepauun B Cucrteme

Mpwn nonyyeHun goctyna B Cucrtemy nnmn B MobunsHoe npunoxenne O® baHk nogkntodaeT KnveHTy ognH n3 cnocoboB nosyyeHus
OpHopasoBbix naponei (B Buae CMC-coobuieHnin unu lNyw-yBegomMneHnin) Ans COBEPLLUEHUS akTUMBHbIX onepauui (no Cyetam,
KapTtam) B Cucreme. B onpegeneHHbix BaHkoM crnyyasx cnocob nonyveHus OgHopa3oBbix naponen B MoOunbHOM NPUIOXKEHUN MOXET
B AanbHenwem n3meHaTbca baHkom.

CMC-coobueHunsa ¢ OgHopasoBbiMM naponsamu HanpaensawTca KnueHnty Ha Homep mobunbHoro tenedoHa ans OgHopasoBbiX
naponen, Myw-yBegomneHns HanpaensTcs Ha MobunbHoe ycTponcTBo KnueHTta, 3apernctpupoBaHHoe B baHke.

[na coBeplueHNst aKTUBHBIX OnepaLuii 1 NOATBEPXKAEHNS UX B NOpPsiAKe, npegycMoTpeHHoM B n. 1.37.2 Ycnosui O, nonyyeHune
OpHopasoBbIx Naponew He TpebyeTcs.

KnneHTy HeoGXoOMMO OCYLUECTBUTL MOBTOPHYKD peructpauunio csoero MoburbHoro ycTpoictsa Ans nonydeHuss ot bawHka
OpHopa3zoBbix Naporneli B Buae MNyw-ysegomneHui B cryyasxt4:

— obHoBneHust KnneHtom Bepcun onepaumoHHON cucteMbl cBoero MobunbHOro yCTpOMCTBa U MHbIX U3MEHEHWUIA, MHULMUPOBAHHBIX
onepaumoHHON cuctemoi MobrnbHOro ycTponcTea (€cnm NpUMMEHNMO),

— 06HoBneHus KnuenTtom Bepcun MobunbHoro npunoxerusi PaiiddanseHbaHka (ecrnv npuMeHMmo),
— oTKntoveHust KnueHtom cnocoba nonyyveHus OgHopasoBbix naponen B Buae CMC-coobLieHni,

— nonyyenunst KnueHtom coobueHns B MoOWNbHOM MpUINOXEHUNM O HeoOXOAMMOCTM MOBTOPHOWM permctpaumm MobunbHoro
ycTpomncTea Ansa nonyyeHus ot banka OgHopasoBbix naponer B Buae lNMylw-ysegomneHmn.

— MOMyYeHust JoCTyna K NofiHoMy oyHKLUMoHany MoGunbHOro NpunoxeHust B nopsiake, npegycMoTpeHHom n. 1.24 Ycnosuii AO.

BaHk octaBnseT 3a cobor npaBo orpaHn4mBaThb YMcro MobunbHbIX YCTPONCTB, perncTpmpyemblx KnneHTom ¢ ykasaHHON BbilLE LIENbHO,
a Takke BUAbl aKTUBHbIX ONepaLmii, ocyLLecTBRsieMbIX B CUCTEME NpU OCYLLECTBMNEHUM K HE JocTyna Yepe3 MobunbHoe NpunoxeHue.

KnneHT moxeT nsmennte Homep mobunesHoro TenedoHa Ansa OQHOpasoBbix Naposeii:

—  CaMOCTOSITENIbHO MHULMMPOBAB U3MeHEHe HoMepa MobunbHoro TenedgoHa B Cucteme nnm ¢ ncnonb3oBaHnem 6aHkomaTa baHka
n KapTbl,

— B lNogpasgenenun baxka,
— Yepesd KoHTakTHbIN LeHTp BaHka B cny4vasx, cornacoBaHHbIX ¢ BaHkoMm.

Mpu nonyveHnn OpHopasoBoro napons B Buae CMC-coobuienus/Myw-yBegomnenuss KnmeHTt obsisaH B 06si3aTenNbHOM Nopsiake
CBEpUTb PEKBU3NUTLI CoBepLUaemol onepauum ¢ peksusmtamum B CMC-coobweHun/Tyw-yBegomneHunu, cogepxatiem OgHopasoBbIi

13 Ycnyra npegoctaBnsietcs npu oTcyTcTBum y Knuenta KapTel unu B criyyasix, korga KapTta HaxoauTcst Ha nepeBbinycke.
14 MTyHKT He ByAeT NPUMEHSTLCS MO Mepe BHEAPEHUSI TEXHUYECKUX U3MEHEHWIA.
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3.13.15.

3.13.16.

napornb, U B Crlyyae cornacusi ¢ peksmsMtamm nNpoBOAVMMON Onepauun ocyLLecTBUTb BBOA norydeHHoro OgHopasoBoro naponsi B
Cuctemy. B cnyyae ecnu KnueHT He cornaceH ¢ peksmauTamm onepauum, oH oba3aH HedameanutensHo obpatuTecs B [ogpasaeneHue
unu KoHTakTHbIN ueHTp BaHka.

M3meHeHne AyTeHTudmkaTtopoB He npekpawiaet noctynneHne OpgHopasoBbix napornen Ha Homep mobunbHoro tenedoHa Ans
OpaHopasoBbix naponen.

B cnyyae ytpaTbl MOGUnbHOrO TenedgoHa MU NpekpalleHns ucnonb3oBaHus Homepa mobunbHoro TenedoHa ansa OgHopasoBbix
naponen KnueHT gomkeH HesameanutensHo obpaTtuTecs B [NoapasaeneHune banka, KoHTakTHbIV LleHTp BaHka unu camocTosTensHO
3abnokmpoBaTh yKasaHHbIV Bbilwe crnocob nonyyeHus OpHopasoBbix naponen B Cucteme. O npousBegeHHon 6nokuposke cnocoba
nony4deHuns OgHopa3soBbix naponen baxk MHdopmupyeT Knuenta B popme CMC-coobLeHns, HanpaBneHHoro Ha Homep MobunsHoro
TenedoHa aAna OgHopasoBbIX Naponen.

B cnyyae HecBoeBpemeHHOro obpatileHunsi KnueHta B baHk onsa nameHeHuss Homepa mobunbHoro tenedoxa ansa OgHopasoBbixX
naponen, nnbo HecBoeBpeMeHHOro onoseleHus KnueHtom BbaHka o HeobxogmMMocTu 3abnokMpoBaTb yKa3aHHbIMA Bbille Cnocob
nony4deHuns OgHopasoBbIx Naponen, baHk He HeceT OTBETCTBEHHOCTb 3a Ntobble NocneacTausi ucnonb3oBaHnma OgHOpa3oBbIX Naponen
TpeTbUMU NLAMM.

Cnocobbl hopMrMpoBaHUA DNEeKTPOHHOW NoAnucu, ucnonb3yemsie B Cucteme

B Cucteme OnekTpoOHHble AOKyMeHTbl nognucbisaloTcs KnveHToM 3neKTPOHHOW MOAMUCHI0 C MOMOLLbI0 OAHOrO M3 cregytoLmx
cnocoboB opMMpoBaHUst AnNeKTpoHHOW nognucu: OpgHopasoBbid Napornb, Knoy npocTon anekTpoHHon nognucy, Knwou npocton
3NEKTPOHHOM NOANUCU C X3LU-KOLOM.

Mopsagok nognmMcaHnsa AneKTPOHHbIX LOKYMEHTOB C UCMOMb30BaHMEM NepeYmcrieHHbIX cnocobos ykasaH B nn. 3.13.16, 3.13.17, 3.13.18
Ycnoeuii [1O.

OnNeKTPOHHbIE AOKYMEHTbI, noAnvcaHHble KnuMeHToOM B ykasaHHOM nopsiake, npusHaiTcs BbaHkoM v KnneHToM paBHO3HAYHbIMU
AOKYMeHTaM Ha GymMaXHOM HocuTerne, noanMcaHHbIM COGCTBEHHOPYYHOM Noanuckio KnneHTa, n MOryT CrnyXuTb NOATBEPXKAAOLLMMM
OOKYMEHTaMU (QokasaTenbCTBamMK) Mpu pacCMOTPEHUN CMOPHbLIX CUTyauuid, B TOM yncre B cyae. KnmeHT cornaluaeTcs ¢ TeM, YTo
ONEKTPOHHBIA [OKYMEHT, MOANUCAHHBLIA UM OMNEKTPOHHOW MOAMUCHLI0, MOXET CMyXWUTb [okasaTenbcTBoM B cyfae. Onepauwuu,
coBeplueHHble BaHkoM Ha ocHoBaHuM nepefaHHbiX KnueHTom B BaHk 3nekTpOoHHbIX [OKYMEHTOB, MOAMWCAHHLIX JNEKTPOHHBLIMU
MOAMMUCAMW, He MOryT OblTb OCMOpPEHbl TONMbKO Ha TOM OCHOBaHWM, 4YTO 3TU AENCTBUA He NOATBEPXKAANTCS [OOKYMEHTaMM,
COCTaBIEHHbIMU Ha ByMaXKHOM HocUTene.

OpHopas30BbLINA Naposb

OpHOpas30BbIN Napornb COAEPXKUTCA B ONEKTPOHHOM [AOKYMEHTE, MO3BONSeT OAHO3HAYHO MAEHTUUUMPOBATL NMUO, Noanucasllee
OnNEeKTPOHHbIN LOKYMEHT, noaTeepxaaeT dakT ero hopMUPOBaHWA onpedeneHHbIM fMLOM U UCMONb3yeTcs B COOTBETCTBUWN C
HacToswmmm Ycnosusaimm [O.

3.13.16.1. Cnoco6 dopmmpoBaHusi KnneHtom OgHopasoBoro napons B Cuctreme npeacrtaensieT cobor 0anH M3 cneayowmx crnocobos:

— nonyyexne KnnenHtom OgHopasoBoro napons B Buae Hanpasnsiemoro baHkom CMC-coobueHusi Ha Homep MobunsHoro TenedoHa
anst OfHOpa3oBbIX Naporsiel ¢ UCMosib3oBaHUEM NporpamMmbl reHepaumm OgHOpPa3oBOro Napors;

— nonyyexune KnueHtom OpHopasoBoro napons B Buge lNyw-yBegomneHus Ha MobunbHoe ycTpoircTBo KnmeHTa, 3apervcTpypoBaHHoe
B BaHke gna uenen nonyyennsa KnueHtom OgHopa3oBbIX Naposen, ¢ UCnonb3oBaHMeM nporpamMmbl reHepaumm OgHopa3oBoro naponsi.

3.13.16.2. OpgHopasoBbI Naposb obnagaeT crneayowumMn CBONCTBaMU:

- OLI,HOpaSOBbIVI naposib BOCNpou3BoaMM TOJbKO NIMLIOM, Blagerwm HeobxoaMMbIMU cpencreamu ero CpOpMVIpOBaHVIH;
— NOANMNHHOCTb O,ElHOpaSOBOFO napona moxet ObITb YOOCTOBEpEHa;
- OLI,HOpaSOBbIVI naposib Hepa3pbIBHO CBA3aH C nognnucbiBaeMbiM SﬂeKTpOHHbIM OOKYMEHTOM.

— OpHOopa3oBhbI NApPOsb COAEPXKUTCS B CAMOM QNEKTPOHHOM JOKYMEHTE.

3.13.16.3. lpaBuna onpenenexHus nuua, NOANUCHLIBAOLLErO DNEKTPOHHbIN AOKYMeHT, no ero OHOPa3oBOMY Maporio:

- BaHkom onpepensietcss OaHOpa30BbI Naponb, KOTOPbLIM Gbin NognMcaH ANEKTPOHHBIN AOKYMEHT B CucTeMme,

- Ha OCHOBaHWM NPOBEPKN JNEKTPOHHOrO AOKYMEHTa, OCYLLECTBMSEMON aBToMaTuvecku cuctemMamm baHka, BaHk onpepenset
KnueHTa, koTOpbI co3gan 1 nognucan AaHHbIA ONEKTPOHHbIN oKyMeHT OgHOpa3oBbIM Naponem.

3.13.16.4. KnueHT nognucbiBaeT ONEKTPOHHbIE AOKYMEHTbI MyTeM BBoda B cooTBeTCTBylowee none Cuctembl OOHOPasoBOro napors.

3.13.17.

3.13.18.

PacnopsikeHne KnveHTta B BUuae ONeKTpOHHOro AOKYMeHTa, nognvcaHHoro OgHopasoBbiM naporeM, ucnonHseTcss baHkom nocne
NOMOXWTENbHOTO pe3yrnbTaTa MpoBepku cooTBeTcTBMS OOHOpa3oBOro napons, BBeAeHHoro KnueHntom, uHdopmaumm o6
OpaHopasoBoM naporne, cogepxallencsa B 6ase gaHHbIx baHka.

Kntou npocTou anekTpoHHOM nognucu

Kntoy npocTon 3nekTpOHHOW MoAMUCU MPUMEHSIETCS B COOTBETCTBUM C NpaBuiiaMu, YCTaHOBMEHHbIMU BaHkoM, U B cO34aHHOM 1
(vnu) oTnpaBreHHOM ONEeKTPOHHOM AOKYMEHTEe COAEepXMTCs MHopMmauums, ykasbiBatolwas Ha KnveHTta, oT UMeHU KOToporo 6bin
co3faH 1 (Mnu) otTnpaBneH ONeKTPOHHBIN JOKYMEHT.

CTOpOHbI HACTOSALMM YCTAHOBWMM CReaylLWniA NopsiAoK onpedeneHns nuua, MOANUCHIBAoLWEro OOKYMEHTbl, ONEeKTPOHHOW
NoAMUCBLI0 NPY MCNOSb30BaHMM Kriovya MpOCTOW 3MEeKTPOHHOW noanucu: ycnewHbln Bxod Knuenta B Cuctemy B nopsgke,
ycTtaHoBneHHom B n. 3.13 Ycnosun OO, n BBegeHne KnueHtom B rpady «kog noarsepxgeHus» OpHopasoBoro napons, nmbo
Haxatve KnueHTom kHonku «[MoaTBepanTby», cogepxawen OAHOPa3oBbI nNaponb (MPUMEHMMO Npu HanpasneHun [lyw-
yBefomneHu), nubo Haxatue KnuneHTom Ha KHOMKY noaTBepXAeHWs, SBMSATCS HeocrnopuMbiM ¢haktom goctyna KnuveHTta K
Cuncteme 1 JOCTaTOYHbIM J0Ka3aTenbCTBOM TOro, YTO AOKYMEHTbI NoannucaHbl KnneHTom SneKTPOHHOW NoANUCHIO.

Kntou npocTtou 3anekTpoHHOM nognucu ¢ Xaww-Kogaom

Kritou I'IpOCTOl7I SJ'IeKTDOHHOVI nognucu ¢ Xaww-koaom NnpUMeHAeTCAa B COOTBETCTBMU C NpaBuiiamMmun, yCTaHOBJIEHHbIMU BaHkom, u B
CO34aHHOM U“ (VIJ'IVI) oTnpaBsieHHOM Makete ANIEKTPOHHbIX OOKYMEHTOB COLAEPXNTCA VIH(bOpMaLWIﬂ, YKa3blBawLwlaa Ha KnueHTa, ot
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3.13.19.

3.14.
3.14.1.

3.14.2.

MMEHU KOTOPOro Obin co3gaH u (VIJ'IVI) oTnpasieH Kaxabli 13 el'leKTpOHHbIX OOKYMEHTOB, BXOAALWUNX B Maket QNEKTPOHHbIX
OOKYMEHTOB.

CTOpOHbI HACTOSILLMM YCTaHOBUIM CrEeAyoWMA MOPSAOK onpederneHns nuua, noanuchiBaloWero AOKYMEHTbl neKTPOHHOW
MOAMNMCBIO NMPWU UCNoNb3oBaHWMK Kntoya NpoCTo 3MEeKTPOHHOM NOANUCH C X3LU-KOAOM:

— ycnewHbin Bxoa KnueHta B Cuctemy B nopsigke, yctaHosneHHom B n. 3.13 Ycnosuii [0,

— BBegeHue KnueHTtom B rpadpy «koa noarsepxaeHus» OgHopasoBoro napons, nnbo HaxaTtne KnueHtom kHomnku «[oateepanTby,
cogepxallen OgHopa3oBbl Naporib (MPMMEHMMO Npy HanpasneHun MNyw-yBegomnenni),

—  Hanuune XalU-KOOOB B 3asBMEHNM, kKoTopoe KnmeHT nognuckisaeT B CuctemMe C UCMorb3oBaHneM Kriroya npocTom aMeKTpoHHO
noanucy ¢ XaLu-Koaom,

— coBnageHue Xall-koaoB OOKYMEHTOB, YKa3aHHbIX B 3adABneHun, c XaLw-kogamu aTux OOKYMEHTOB, C(*)OpMVIpOBaHHbIX B Cucrewme,

— ABNAKTCA HEOoCnopUuMbiM CbaKTOM Aoctyna KnueHta k Cucteme u OoCTaTOYHbIM [0OKa3aTenbCTBOM TOro, YTO OOKYMEHTbI,
Bxoaswme B NakeT QNEKTPOHHbIX AOKYMEHTOB, NoanncaHbl KnuenTtom SﬂeKTPOHHOVI noanucbHo.

MepeyeHb ycnyr/cepBucoB/npoayKkToB, KoTopble KnueHT moxeT nony4utb B Cucteme, npueeaeH B Mpunoxernun Nel k YcnoBusm

ao

MpaBa n 0693aHHOCTUN CTOPOH

BaHk ocTaBnsieT 3a coboi npaso:

- oTkasaTb KnueHty B npegoctaBneHun goctyna B Cuctemy, ocyliecteuTe Bnokmposky CucteMsl 6€3 06bACHEHWS NPUYMH;

- MNPUOCTaHOBUTL BbINOJTHEHNE PaCI'IOpH)KeHMVI Knuenra, NoJsly4eHHbIX nocpencTteoM Cucrtembl, oo nonyvyeHna nMcCbMeHHOro
PaCI'IOpﬂ)KeHMH KnueHTta 0 HEO6X0AMMOCTU X BbIMONTHEHUS;

- n3MeHuTb Habop ycnyr, NnpegocTasnsembix KnueHty yepes Cucremy;

- npuocTaHoBUTL paboTy CucTeMbl, Kak C npeaBapuTenbHbIM yBeAOMIIEHMEM, Tak U 6e3 npeaBapuTenbHOro yBELOMIIEHUS!
KnneHTa;

- yCTaHaBnuBaTb OrpaHUyeHns (NMMMWUTBI) Ha CyMMbl onepauuii, NpoBoAMMbIX B CUCTEME;
- M3MeHsITb cnocobbl hopMMpoBaHNa ANEKTPOHHOW NnoanucK 1 nogTeepxaeHusa Onepauun B Cucteme;

- yCTaHaBnvBaTb OrpaHWYeHMe Ha UCNOMb30BaHWE CPEACTB M CNoco6oB hopMUpOBaHUS SNEKTPOHHOWM NOAMUCH U NOATBEPXKAEHUS
Onepauun B Cucteme,

- ©BnokvpoBaTb €nocob GopMMpoBaHMSA JMEKTPOHHOW MoAMuCU MNpu Hanmuuum y BaHka uHgopmauum O BEPOSATHBIX UK
[EeNCTBUTENbHBLIX NMPOTUBO3AKOHHbIX AEACTBUSX C UCTONb30BaHMEM DNEKTPOHHOW NoAnNucH;

- oTkasaTb KnueHTy B npueme OT Hero PacnopsikeHuid, nonyyeHHbIX nocpefacTBomM CucTembl, Mocre npeasapuTeribHOro
npeaynpexaeHms ero o6 aTtom nobbiM cnocobom, npeaycMoTpeHHbIM Nn. 2.15 O6wmx Ycnosui B cnydae BO3HUKHOBEHUSI
NOAO3PEHMS], YTO Onepaunsi OCYLLECTBNSETCA B LeNsX neranu3auum (0TMbIBaHWS) AOXOO0B, NOMYyYEHHbIX NPECTYMNHbIM NyTEM,
unn UHAHCMPOBaHUS Teppopuama W/unu HenpeacTaBneHust KnueHtom wHdopmauuy (OOKYMEHTUPOBAHHBLIX CBEOEHWUN),
Heobxoammon onsa ucnonHenus baHkom TpeboBaHWI 3akoHodaTenscTBa PP 0 npotuBo4enCcTBUM Neranusaummn (0TMbIBaHMIO)
[OXO0[0B, NMOMYyYeHHbIX MPECTYNHbLIM NyTeM, U MHAHCUpPOBaHMIO Teppopuama. B aTom cnyydae KnneHT 06s3yeTcs no TpeboBaHuto
BaHka npegocTaBnaTh Hagnexawmum obpa3om oopMreHHble PacnopsikeHns Ha BymMaxKHOM HocuTene;

- oTkasaTb KnueHTy B npueme oT Hero PacnopsikeHuid, nonyyeHHbIX nocpeacTBoM CucTeMbl, Kak He npollewmx npouenypy
npuemMa K MCMosIHeHMI0, NPouHGOpMMpoBaB ero o6 aTom nbbiM cnocobom, npegycMoTpeHHbIM n. 2.15 O6wwnx Ycnosuin, B
cryyae ecnv BbIMOSIHEHME YKa3zaHHOro PacnopsikeHus npuBeaeT K BOSHMKHOBEHUMIO HenpremneMoro ans baxka puvcka.

KnuneHTt 06513aH cobntogaTh crneayowmn nopsaok ncnonb3oBaHns CUctembi:

- uncnonb3oBaTb AyTeHTUdMKaTopbl Ans Bxoda B Cuctemy;

- He JonyckaTb BO3HWKHOBEHMS MPOCPOYEHHON 3a40MMKkeHHOCTM Mo CyeTam u noboi HoW 3apormkeHHoCTH nepes baHkowm;
- cobniogaTtb Bce nonoxexus Ycnosun [JO, Tapudos;

- Hapnexawmm obpasom MCronHATb Bce cBou obszatenbcTBa neped baHkom, cBoeBpeMeHHO onnayvMBaTb Unn obecnevmBaTb
onnarty Bcex KOMUCCUIA, NpeaycMoTpeHHbIX Tapudamn baHka;

- He JgonyckaTb coBepLueHUA NPOTUBO3AKOHHbIX onepau,vnh C ncnonb3oBaHneM CuUcTeMsl, He OonyckaTtb UCnosib30BaHNA Cuctembl
Ona cosepLieHna KaKux-nmbo MOLLEHHNYECKUX onepauvu7|;

- CBOEBPEMEHHO 0TBeYaTb Ha coobLLeHUs M obpalleHns baHka, kacatolmecs ncnonHeHnus obssaTtenbcTe KnueHta nepea GaHkom,
HanpasfeHHble NO yka3aHHbIM KnneHTom BaHKy KOHTaKTHbIM AaHHbIM (KOHTaKTHbIM HOMep MobunbHoro TtenedoHa KnueHTa,
3MNEeKTPOHHas noyTa u ap.);

- NpefocTaBnATb NO 3anpocy baHka B yCTaHOBJ'IeHHbII7I BaHkom CPOK OOKYMEHTbI, noATBepXaakline coBepllaemMblie KnneHtom
nocpeacrtsom Cuncrembl onepauunn no Cuetam, B cny4yasax, YCTaHOBJIEHHbIX 3aKOHOA4ATENTbCTBOM P®, a Takke B cny4asdax, Koraa
3T0 Heobxoammo Ans YTOYHEHUA coBepLluaeMbIX onepau,vlﬁ n/vnn gna obecneveHns COXPaHHOCTU AeHeXHbIX CpeacTB KnueHTa;

- He coBepuaTb No CyeTam onepaumii nocpeacTBoM CUCTEMBI, HapyLIAOLMX PEXUM paboTbl yKa3aHHbIX CYETOB;

- HesameanuTenbHO yBedoMnATb baHKk no TenedoHy wnnM B MNUCbMEHHOW opMe O MOAO3PEHUM HA KOMMNpoMeTaumio
AyTeHTudukatTopos, 06 yTpate MobunbHOro ycTponcTea, 0 noTepe KOHTPONA HaA NporpaMMHbIM obecnevyeHnem 1 cpeacTsamm
dopMUpoBaHMA/MONyYeHnss  ONEKTPOHHOM  noanucu  (ecnv NPpUMMEHMMO), a Takke 06 OoBHapyXeHuM MOMbITKM
HeCaHKLMOHNPOBAHHOIo A4OCTYyNa K nepcoHansHon nHopmaumm Knuernta B Cucteme n BCex HeCaHKLMOHMPOBaHHbIX onepaumsx
B Cucteme;

- U3MeHATb Naposb B pasgene «HacTtporiku» Ha cepBepe Cuctembl cornacHo n. 3.13.7 Ycnosun [O;
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3.15.
3.15.1.

3.15.2.

3.15.3.

3.15.4.

3.155.

3.15.5.1.

3.15.5.2.

3.15.5.3.

3.15.5.4.

- perynsipHo nNpoBepsiTb UH(OPMaLMIo 06 onepaLysix, COBEPLUEHHbIX C UCMOb3oBaHWeM CUCTEMBI;

- He3aMe[nuTenbHO yBeAoMNsTb BaHk 06 M3MEHEHUM CBOUX OaHHbIX, B TOM YuChe MeCTa XMTenbCTBa, HoMepa MOGWUMbHOro
TenedoHa (B TOM Yucrie 3apernctpuposaHHoro B baHke ana npegoctasneHus Cepsuca «YBegomMneHus ob onepauusixy» ), agpeca
3MEKTPOHHOM NOYTHI U UHBIX KOHTaKTHbIX AaHHbIX;

- cobniogatb koHraeHumansHocTb AyTeHTndukaTopos, OgHopasoBoro napons, Knoya npocTorn anekTpoHHoM nognucu, Kniova
NPOCTON 3MNEKTPOHHOW Noanucu ¢ Xaw-kogom. KnueHT o6sa3aH xpaHuUTb B CEKpeTe ykasaHHble JaHHble U He nepefaBaTb UX
TpeTbMM nuuam (B TOM 4ucre coTpyaHukam U npeactaButensm baHka). BaHk He HeceT OTBETCTBEHHOCTW 3a NOCneAcTBUA
N0BOro NCNonb30BaHNA NePeYUCEHHbIX AaHHBIX TPETbUMU NMLAMMU;

- BX0AuTb B Beb-Bepcuio Cuctembl No agpecy cTpaHuubl B ceTu MIHTepHeT, ykasaHHomy B . 3.13.1 Ycnosuin OO. MNepen Bxogom
B Cuctemy KnneHt o6sa3aH ybeautbcsa B TOM, 4TO BxoA B CuCTeMy OCyLLecTBNseTcst ¢ odmumansHom cTpaHulbl canta baxka.
Mpu ncnone3osaHun KnnueHtom Ans Bxoda B CUCTEMY MHbIX agpecos/cTpanuL, B ceTy NHTepHeT KnMeHT TeM caMbiM OCO3HaeT 1
NPUHYMAET BCE BO3MOXHbIE PUCKW, CBSA3AHHbIE C TakMM UCMONb30BaHNEM.

MepeBoabl no UaeHTudukatopy B Cucreme

B Cucteme BO3MOXHO OCYLLECTBIIEHNE NEPEBOAOB AEHEXHBIX CPEACTB Mo MaeHTUdUKaTopy, B Ka4ecTBe KOTOPOro BbICTYNaeT HOMep
MoGUbHOro TenedoHa nonyyaTens AeHeXHbIX cpeacTs unv QR-kopa.

B 3aBncMMOCTM OT ncnosb3yemoro ViaeHTudukaTopa nepesoabl NpoBoasTcs Mmexay Knuentamu, mexxay KnmeHTom u topuanyeckumm
nuuaMu/MHAMBUAYanbHbIMW NpeanpuHUMaTEnsSMU, SBRSWMMUCS knveHTamm baHka, a Takke mexay KnveHtamu u dousnyeckumm
nMuamu/iopuanyeckuMm  nuuaMu/MHaMBUAyanbHeIMU NpeanpyHUMAaTENsaMN, CYeTa KOTOPbLIX OTKPbITbl B CTOPOHHMX KpeauTHbIX
opraHu3aLmsix.

MepeBoabl OCYLLECTBSOTCA TONBKO B POCCUINCKUX PYOnsix, ¢ 6aHKoBCKMX cHeToB KNMeHTOB 1 Ha GaHKoBCkUe cyeTa hm3nyeckux nu
(npu nepeBoe no Homepy MoGUnbHOro TenedoHa nonyyatens) / PUANYECKUX NAL, UMM UHAUBMAOYANbHbLIX NPeanpUHUMaTenei (Npu
nepesoge no QR-koay) - BantoTHbIX pe3anaeHToB. MNepeBoabl Ha/co C4eToB BknagoB He OCyLLIeCTBRSOTCS.

OcobeHHocTn nepesogoB no NaeHTudmkatopy ¢ ucnonb3oBaHmem Cepsuca ObICTPbIX MaTeXen:
1) B pamkax CepBsuca ObICTpbIX NNaTexen NpoBOASTCSA NepeBoabl:

— no Homepy MobunbHoro TenedoHa nonyyaTens AeHeXHbIX cpeacTs, ecnu bGaHk monyyaTensi cpeAacTB-dum3nyeckoro nuua
ABnsieTCs yyacTHukom Cepuca BbICTPbIX NnaTexeil;

— no QR — kogy, cosnaHHoMy GaHkOM nonyyaTens CPeAcTB — PUAMYECKOro Nvua/MHaMBMayansHOro npeanpuHuMaTens ans
Luenein nepeeofa uYepe3 CepBUC ObICTpLIX MraTexei, NpU pacno3HaBaHWUKM KOTOPOro OTpaXaeTcs TONMbKO MHopMauus o
ronyyaTene AEHeXHbIX CPEeACTB U, B ONPeAENeHHbIX Cryyasix, CyMMe 1 BarnoTe NepeBoaa;

2) nepeBoAbl OCYLLECTBNSAIOTCA B Npegenax fMMUTOB, YyCTaHOBIMEHHbIX Tapudamu baHka, HO He Gornee NUMWUTOB, OnpeaeneHHbIX
OeVCTBYIOLLMM 3akoHoAaTenscTBoM P®;

3) 3a nposedeHne nepesoaoB BaHkoM MOXeT B3UMaTbCsi KOMUCCUOHHOE BO3HarpaxzjeHue cornacHo TapVICbaM baHka,
,D,eVICTByIOLLI,VIM Ha MOMEHT nepeBsoaa,

4) ona noaTBepPXAEHUs/NMonyYeHus MHpopmauum O nonyyaTene OeHEeXHbIX CPeacTB, B TOM YMCIE NNATEXHbIX PEKBU3UTAX
nonyyarens, cornacHo ykasaHHomy KnveHtom B Cucteme VoeHTtndmkatopy baHk HanpaBnsieT cooTBeTCTBYOWMIA 3anpoc B AO
«HCIMK». OcyulectBneHve nepeBoga AEHEXHbIX CPEeACTB MNPOU3BOOAUTCS TOMbKO B Clyvae noaTBepxaeHust/ nonyvyeHust
Heobxoammon nHgopmaummn o nonyydatene co ctopoHbl AO «HCIK»;

5) MepeBog no QR — kogy co CueToB, K KOTOpbIM BbinylleHa KpeouTHast kapTa, NpefoCcTaBnseTcs No Mepe TEXHUYECKOW
peanusaumu.

MepeBoAbl N0 HOMepy MOGUNLHOro TeniedoHa nonyyaTens

BO3MOXHOCTb OCYLLECTBNEHUS] NEPEBOAOB AEHEXHBLIX CPeACTB MO HOMEepy MoOWnbHOro TenedoHa mnosyyaTens OOCTyrnHa BCEM
KnveHTam, y KoTopbix B CUCTeMe noAkIoveHa onuus «nepesofbl No Homepy TenedoHax. Mpu Heobxoaumoctn B Cucteme KnveHt
MOXET OTKIOUMTL 3Ty OMNLMIO UMK NOAKMYMTE €€ BHOBb. OcyluecTBrneHne nepesoaa mexay KnueHtamu BaHka BO3MOXHO npu
ycrnosuu, Yto 1 y KnueHta-nnatenbsiuka, u KnueHta-nonyyaTens NoAakmnoyYeHa ykasaHHasi onuusi.

Onsa ocywectenenus nepesoaa KnueHT BoiGupaeT B Cucteme cBoii CUeT, ¢ KOTOPOro ByAeT ocyLLeCTBNATLCA NEPEBO, YKa3biBaeT
HOMep MOBUIbHOrO TenedoHa nonyyarens, BuibupaeT GaHk NonyyaTens CpeacTs U BBOAUT CyMMy nepeBoga. B Tom cnyuae, ecnu
B kayecTBe GaHka nonyyartens cpedcTs BbiGpaH He BaHk, nepeBoa ocyliecTensieTcA B pamkax Cepeuca GbICTpbIX nnatexen. Ecnu
B pamkax Cepeuca 6GbiCTpbiX NraTexen nonyyartesis CPEACTB ycTaHoBun GaHk Mo ymonyaHuo, KnueHTy-nnaTtensliyky npu
OCYLLECTBIEHUM NepeBoaa NpeanaraeTcs BblopaHHbIi nonyyatenem 6aHk.

B cnyuae, ecnu KnveHT nnaHupyeT ocyLLecTBUTbL NepeBog, nonyyatenam, umetowmnm 6aHkosckuii cuet B AO «CbepbaHky, To KnneHT
MOXET OCYLLECTBUTb NEPEBOZ, He TONbKO B pamkax Cepauca ObICTpbix nnatexen, Ho 1 yepe3 HKO «PacyeTHble pewenusi». B cnyyae
ecrnu nosfyvyaTtenieM He MOAKIOMEHA BO3MOXHOCTb MofyyaTb nepeBofbl B pamkax Cepsuca ObICTpbix nnaTtexen, KnueHty npu
0hOpMMEHUN pacnopsKeHns npeanaraeTcs nepeBecTn AeHexHble cpeacTBa Tonbko Yepe3 HKO «PacyeTHble pelueHns».

OcobeHHocTn nepeBogoB no WaeHTudwukatopy nonydatensam, umerowmm 6ankoBckui cyet B AO «CbhepbaHk», vepes HKO
«PacueTHble peLueHusi»:

1) Ans ucnonb3oBaHUS 3TOrO BapuaHTa nepeBoga KnueHT nocne Boibopa 6aHka nonyyatens AO «CbepbaHk» BbibupaeT B Cucteme
nopsiaok nepesofa «Hanpsmyto B «CoepbaHk» »;

2) nepeBoOAbl OCYLUECTBATCS B Npeaenax NMMUTOB, yCTaHOBIEHHbIX Tapudamu baHka;

3) 3a nposedeHne nepesonoB BaHkoM MOXeT B3MMaTbCsi KOMMWUCCUOHHOE BO3HarpaxzgeHue cornacHo TapVI(IbaM BbaHka,
,D,el7ICTByI'OLLI,VIM Ha MOMEHT nepesona,

4) gna noaTBepXAeHUs/NonyveHus nHgopmauum o nonyyaTene OeHEeXHbIX CPeACTB, B TOM YMCRe MNNaTeXHbIX PeKBU3MTax
nonyyarens, cornacHo ykazaHHomy KnueHtom B Cucteme VigeHTudpmkatopy baHk HanpasnsieT cooTBeTCcTBYOWMIA 3anpoc B HKO
«PacyeTHble pelleHusy. OcyllecTBneHWe nepeBoAa OEHEXHbIX CPeAcTB MPOM3BOAUTCH TOMbKO B Cryyae noaTBepxaeHus/
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3.15.6.
3.15.6.1.
3.15.6.2.

3.16.
3.16.1.1.

3.16.1.2.

3.16.1.3.

3.16.1.4.

3.17.
3.17.1.1.

3.17.1.2.

3.17.1.3.

3.17.1.4.

nony4YeHust Heob6xoayUMoN MHopmaummn o nosy4vartene co cTopoHbl HKO «PacyeTHble pelueHus».
MepeBoabl no QR-koay
B03MOXHOCTb OCYLLECTBINEHUsI NepeBOA0B AeHeXHbIX cpeacTB no QR-koady aocTynHa KnveHtam B CucTteme.

Ona ocywectBnenns nepesoga KnveHT BbiGMpaeT B Cucteme onnaTy ycnyr no QR-kody v npousBOAUT pacno3HaBaHue
NpeaoCTaBNEHHOIO OPUANYECKAM NULIOM UNN MHOUBUAYanNbHbIM NpegnpuHumartenem QR-koaa. B pesynbtaTte pacnosHaBaHuns QR-
KoAa Ha aKpaHHoW hopme oTobpasuTcs:

— npu nepesoge Yepes CepBuc ObICTpbIX NNaTexen — nHdopmauus, ykasaHHas B nn.1 n. 3.15.4 Ycnosun J0;

— MpuW OCYLEeCTBNEHUN CTaHOAPTHOrO nepeBoda — MOMHasi MHOpMaumMs O MNfaTeXHbIX PeKBM3MTax nonyvaTtens, BKoYas
pacyeTHbIN cyeT.

KnueHT BbIGupaeT cBoii CueT, ¢ KOTOporo ByAeT OCyLLeCTBNATLCA NepeBos, U B Cryyae, ecrv He Gbina oTobpaxkeHa cyMma U BanioTa
nepesoaa, KnueHT AONONHUTENBHO BBOAWT UX CAMOCTOSATENBHO.

3anpoc nepesoga Me2Me Pull*®
Onsa nepesoga Me2Me Pull co Cyeta B baHke KnueHty Heobxoammo ochopmuTe B Cucteme:

— pasoBoe PacnopsixeHue o nepedmcrneHnmn geHexHblx cpeacTs co CyeTa Ha CBOM CYET, OTKPbIThIN Y y4acTHUKa CucTembl BbICTpbIX
nnaTexen, BolbpaB c4eT cnncaHns 1 npegocTaBuB PacnopsikeHue;

— noctosHHoe PacnopsikeHne k CueTy Ha ocylecteneHne baHkom nepeBoga. B pamkax Takoro noctosiHHoro PacnopsikeHust
KnueHT nopyyaeT BaHKy OCyLLeCTBNATb NepeBod AEHEXHbIX CPeACTB C BbiGpaHHOro nm Cyeta Ha cyeT KnueHTa, OTKpbITHIN Y
yyacTHuka Cuctemsl BbICTpbIX nnaTtexen. [lepeBoa ocyLLecTBNAETCA Ha OCHOBaHUM 3anpoca O NepeBode AEHEXHbIX CPeacTs,
nonyyYeHHoro Yepes Cuctemy GbICTPbIX NraTexXen OT MHOro yyacTHMka Cuctembl ObICTPbIX NnaTexen, B CyMMe, yKa3aHHOWN B
Takom 3anpoce, U He nosgHee AaTbl NoNy4YeHUs Takoro 3anpoca. KnmeHT moxeT uaMmeHuTb CuyeT, K kKoTopomy odopmieHo
noctosiHHoe PacnopsikeHune, Unn oTo3BaTb AaHHOE NOCTOsiHHOe PacnopspkeHue, ocyLeCcTBUB COOTBETCTBYOLLME HACTPOWKN B
Cucrewme.

[Mpwv nonyyeHnn 3anpoca Ha nepesog Me2Me Pull BaHk npoBepsieT HanMyne COOTBETCTBYIOLLEro MOCTOAHHOIO PacnopsXeHus v npwm
ero HanmM4um ocyluecTBnsaeT nepesof cpeacTs co CyeTa KnuneHTa B cymme, ykasaHHOM B 3anpoce, He nosgHee Aatbl NonyyYeHus
AaHHoro 3anpoca. [Mpu oTcyTcTBUM nocTosiHHoro Pacnopspkenus bank HanpasnseT KnueHTy MHCTPYKUUM No MpefocTaBreHuto
pa3oBoOro Mnm NocTosiHHoro PacnopspkeHusi B Cucteme.

B Cucteme KnueHT Takke moxeT 3anpocuTb nepeson Me2Me Pull Ha CueT B BaHke co cBoero c4eTa, OTKPbITOrO y MHOTO y4acTHMKa
CucTtembl BbICTPBIX NNatexen. PacnopseHne 0 CiUCaHNM AEHEXHbIX CPeACTB CO CYeTa, OTKPLITOrO Y UHOMO yYacTHWKa Cuctemsl
ObICTpbIX NNaTexen, opopmnsieTcs KnneHTom HenocpeacTBEHHO B 3NIEKTPOHHOM CPeACTBE nnaTexa Takoro y4acTHUKa U B nopsake,
YCTaHOBINEHHOM [JOrOBOPOM, 3aKIOYEHHBIM Mexay KnueHTom 1 ydacTHUkom Cuctembl BbICTPbIX NNaTexen.

Mepesogbl Me2Me Pull ocywiectBnaoTca B npegenax NMMMUTOB, YCTAHOBMEHHbIX Tapudgamum baHka. 3a npoBegeHve nepeBoaoB
BaHkoM MoXeT B3MMaTbCsi KOMUCCUOHHOE BO3HarpaxaeHue cornacHo Tapudam baHka, 4eACTBYOLWMM Ha MOMEHT NepeBoa.

BeckoHTakTHbIe onepauuun ¢ ucnonb3oBaHuem LiucgpoBoro cyera

[ns coBeplueHns beckoHTakTHLIX onepauui ¢ LindpossiMm cueTtom Bnageneu LindpoBoro cyeta nponsBoauT permctpaumtio Cueta
B Lundposom nnatexHom cepsuce CbBlMan. Mpu atom Bnageney LumdpoBoro cueta 0653aH 03HAaKOMWUTLCA U COrnacuTbCcs B
Mo6rnbHOM YyCTPOWNCTBE C YCIOBUAMWU perncTpauum n ocobeHHocTaMmu obenyxmeaHusa Lindpposbix cHeToB.

Bnapgeneu Lindposoro cyeTa Bnpase 3apernctpuposatb B Lindoposom nnatexxHom cepsuce CbBIMai ntobon CyeT, OTKPbITLIA HA ero
UMS B poccumckux pybnsx. Mpu atom oguH u 10T ke LindppoBoii cueT MoxeT 6biTb fo6aBneH B Lindposoi nnatexHbin cepsuc ChlMlan
Ha HecKonbknx MobunbHbIX YCTpOMCTBaX.

o pernctpauun Lindposoro cyeta B Linchposom nnatexHom cepsuce CBIMan Bnageneuy Lindposoro cyeta 0b6a3aH y6eanTbes, 4To
B Lincbposom nnartexxHom cepsuce CBIMan 3apernctpmpoBaHbl AyTeHTudukauoHHble AaHHble Bnagensua Lingposoro cueta. Ecnun
ansi pasdnokmpoBkn MobunbHOro yCTPOMCTBa Unn coBepLUeHnst beckoHTakTHbIX onepaumii ¢ LindpoBbiM cHETOM 3aperncTpmpoBaHsbl
AyTeHTUNKaLMOHHbIE AaHHbIe APYroro Yenoseka, Takme AyTeHTUdMKauMoHHbIe AaHHble ByayT cuntaTbea AyTeHTUMUKALMOHHBIMU
AaHHbiMu Bnapenbua LindpoBoro cyeta, a beckoHTakTHble onepauuu, NOATBEPXKAEHHbIE YKa3aHHbIMU AyTEeHTUMUKALMOHHBIMU
AaHHbIMK, CUUTaKOTCA NoaTBEepXAeHHbIMM Bnagensuem Liudposoro cyeta. baHk He nony4vaeT ot Bnagensua Lindgposoro cyeta, He
XpaHUT N He obpabaTtbiBaeT ero AyTeHTUUKALNOHHbIE AAHHbIE.

BapernctpupoBaTtb CueT B Lindposom nnatexxHom cepsuce CblMan Bnageney LindpoBoro cueta MoXeT No HOMepy MobunbHOro
TenedgoHa 1 no Homepy CyeTta, 3anonHue opmy permcTpaumm BpyyHyto. Nocne Toro kak peksmantbl Cyeta BBeAeHbl B Lindpposon
nnatexHbin cepsuc ChlMan baHk BnpaBe 3anpocutb y Bnagensua Lindposoro cyeta noareepxaeHue Toro, 4to Cuet npyHagnexur
emy. MNMoareepxaeHne ocyLecTBNsSeTCS NocpeacTsom BBoga Bnagensuem Lindposoro cyeta B LincdbpoBom nnaTexxHoMm cepsuce
CBIlMan ogHopasosoro CMC-naponsi, nonyydeHHoro oT badka. [locne ycnewHoro noarBepxaeHus npuHagnexHoctn Cueta
Bnagenbuy Lindposoro cueta B Lindposom nnatexxHom cepsuce CblMal gobasnsieTcs cooTBeTCTBYOWMIA LidhpoBoii cyeT.

Bnapeneu Lndposoro cyeta Takke mMoxeT 3apermctpupoBaTb CueT B LindpoBom nnatexHom cepsuce CBllan, akTnBuposas
npouenypy pervctpaumm u Boibopa Cyeta B MobunsHom npunoxeHun PanddanseHbaHka. Nocne Toro kak Cuet 6yaeT BbiOpaH Ha
fobasneHve B Lindpposoi nnatexHsii cepsuc CBIlMan baHk Bnpase 3anpocuTb Yy Bnagensua Lindposoro cyeta noaTBepxaeHue.
MoaTBepXaeHNe OCyLLECTBNAETCA NOCPEACTBOM BBoAa B MobunbHoM npunoxeHunn PaddariseHb6aHka Bnagensuem Lingpposoro
cuyeta opgHopasoBoro CMC-naponsi, nonyyeHHoro ot baHka. NMocne ycnewHoro noarsepxaeHns Cyeta B LindpoBom nnaTexxHom
cepsuce CBlMan gobaenseTtca cooTBeTcTBYOWMIA LindpoBoi cyerT.

B npouecce perncrtpauun Cyeta B Lindposom nnatexHom cepsuce Cbllan baHnk moxeT nonyyatb oT [NpoBangepa Lindposoro
nnaTexHoro cepsmca Homep MobunbHoro TenedoHa n Homep Cueta Bnagenbua Liudposoro cueTta ans uenen noaTeepXaeHus
nepcoHarnbHbIX AaHHbIX Bnagenbua LingpoBoro cyeTa, a Takke NpOTMBOAENCTBUSA MOLLEHHUYecTBY. baHk obpabaTbiBaeT u XpaHuT
yKasaHHy0 nHdopmaumio 40 3aBepLueHns npoueaypbl peructpaumm Cueta B Lindposom nnatexHom cepsuce Cbllan, nocne vero
yhanser.

15 MpymeHnMo ANs y4acTHUKOB CUCTEMBI BLICTPLIX NnaTexen, NoAKMoYeHHbIX K cepucy nepesogos Me2Me Pull.
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3.17.1.5.

3.17.1.6.

3.17.1.7.

3.17.1.8.

3.17.1.9.

3.17.1.10.

3.17.1.11.

3.17.1.12.

3.18.
3.18.1.

3.19.
3.19.1.

3.19.2.
3.19.2.1.

3.19.2.2.

Onsa ocywecTtBneHns BeckoHTakTHOW onepauuy moxeT noTpe6oBaTbCsi BbiBECTU MoGWnbHOE YCTPOWCTBO M3 pexuma cHa wunu
pasbnokupoBatb MobunbHoe YCTPOMCTBO MyTeM BBoAa AYTEHTUMMKALMOHHBLIX AaHHbIX, OTKPbIT LIndpoBON nnaTtexHbIi cepBuc
CBIMan n nogHect MobunbHoe yCTPOUCTBO K BECKOHTaKTHOMY CHUTbIBAIOLLLEMY MaTeXHOMY YCTPOMCTBY UMK OTCKaHMpPOBaTb Npu
nomoLum kamepbl MobunbHoro yctpoinictea QR-koa. beckoHTakTHas onepauus, coBepLUeHHasi C NOMOLLbI0 AyTEHTUUKALMOHHBIX
OaHHbIX, Npu3HaeTcs onepauven Bnagenbua Lindpposoro cueta.

Hoctyn, ncnonb3oBaHue n o6cnyxnsaHune Lincdpposoro cyeTa 3aBMCAT OT ycnosuin obcnyxmeaHusi B Lincdbposom nnatexHom cepsuce
CBIMan, a Takke ceTn onepatopa MobunbHOM CBA3KN, ncnonb3dyemon Bnagensuem Lndposoro cyeta B MobnnbHOM yCTponcTBe.
BaHk He HeceT OTBETCTBEHHOCTM 3a Ntobble 0BCTOATENBLCTBA, KOTOPbIE MOMYT MpepBaTh, NOMeLlaTb UM UHbIM 06pa3oM MOBNUATL
Ha byHKUMOHMpoBaHue Lindposoro cyeTa, Takme Kak HegocTynHocTb Lindposoro nnatexHoro cepsuca CBIMan unm cetn onepatopa
MOOMMBHOM CBA3M, @ TakkKe OrpaHU4eHus 30Hbl MOKPbLITUS CeTU MOOWNbHOW CBA3W, nepebou B nogave Wnu npepbiBaHue
6ecnpoBOAHOro CoeAnHEHUS.

Bnageneu LndpoBoro cyeta cornawaetcs, 4to dyHKkumMmn Lincdpposoro nnarexHoro cepsuca CBlMan n Liudgposoro cyeta moryT
06HOBNATLCH aBTOMaTM4eckn 6e3 Hanpasnexus Bnagensuy LindpoBoro cyeta AONONHUTENBHOMO yBEAOMIMEHMS.

Mo no6biM Bonpocam, CBSA3aHHLIM C TEXHUYECKON noaaepkkon MoBunbHbIX YCTPOWCTB, a Takke Ans nonyyYeHns uHdopmaummn ob
orpaHunyeHuax ycnyr B Lindoposom nnatexHom cepsuce CBlan, 0 MUHMManbHbIX TpeboBaHUAX K MPOrpaMMHOMY U annapaTHOMY
obecneyeruto Bnagenew Lindposoro cueta gomkeH obpawiatbcs Hanpsamyto k [NpoBavigepy LindpoBoro nnatexHoro cepsuca
CblMa.

BaHk He HeceT oTBeTCTBEHHOCTM 3a gevcteus lMNpoeangepa Liudposoro nnatexHoro cepsuca CBIMan unu niobon gpyron tpetben
CTOPOHbI, COBepLUaeMble B pamkax obcnyxuBaHusa Lindpposoro cyeta. Mopsgok nonyveHnss n obpabotkm nmobont nHopmaumm,
nony4aemon Mposarnaepom Lincdposoro nnarexHoro cepsuca CBlMal B npouecce ucnons3osaHusi Bnagensuem Lindposoro cyeta
Lincbposoro cueta nnu Lincdposoro nnatexxHoro cepsuca CBIMan, perynupyetcsa gorosopomM mexay Bnagensuem Lincdposoro cyeta
n Mpoeangepom Lindposoro nnarexHoro cepsuca CblMan.

MpoBarngep Ludposoro nnatexHoro cepsuca Cbllan, onepatop MobunbHOW CBS3W, ycrnyramu KOTOporo nonb3yeTtcs Brageney
Lincbposoro cyeta, a Takke MHble TpETbM NMULA (B TOM YnCne pasnnyHble BeO-caiiTbl), 3a4eMCTBOBaHHbIE B NPEAOCTaBMNEHNN YCNyr
Lincbposoro nnartexHoro cepsuca CBIan, nmeloT cBOM yCNOBUS OBCMY>XMBAHUSA U NONUTUKN KOHMAeHUManbLHoCTW. MepenaBas
yKasaHHbIM NLam CBOM NNYHbIE AaHHbIE, UCMOMb3ys YCyrn unu nocelas Beb-canTbl ykasaHHbIX vy, Bnageney Liudposoro cueta
NPUHMMAET NX YCNOBMSA 06CNYXMBaHNSA 1 NMONUTUKM KOHUAEHUMANbHOCTU.

MpoBavigep Liudposoro nnartexHoro cepsuca CBlMal umeeT npaBo CornacHo ycroBmsaM obCnyxXmnaHusi, npuHumaemsiM KnmeHtom
npu peructpauum Cyeta, GnokuposaTb, OrpaHW4UTb, MNPUOCTAHOBUTL WMAW MpeKpaTUTb Wuchonb3oBaHwe ycnyr Lindposoro
nnartexHoro cepsuca CBlMNan Brnagensuem Lindpposoro cueta n/vnm nameHnts dyHkumn Lindposoro nnatexHoro cepsuca CBIMan.
Bnapeneuy LindpoBoro cyeta yBegomneH n cornaceH, 4To B TakoM crnyyae baHk He HeceT OTBETCTBEHHOCTW nepea Bnagenbuem
Lincdbposoro cyeta.

BeckoHTakTHble onepaumn ¢ LIndpoBbiM cueToM ABMSIOTCA pasHOBUAHOCTbLI0 Onepauuii no CYeTy M B OCTanbHOM COBEpLUaoTCS B
nopsaKke 1 Ha YCroBMsiX, yCTaHOBMeHHbIX Ans Onepauwii no Cyerty.

MepeBoabl B 6GroaxeT Yepe3 CepBUC GbICTPLIX NnaTexen

B Cucteme gocTynHO ocyllecTsneHve nepeBodoB B GroakeT yepe3 CepBuc GbiCTpbix nnartexen. Ons aToro KnueHT BBOAMT B
pasgene Cuctembl «CyeTa Ha onnaTy» MHopmauumto, NpeayCcMOTPEHHY0 3KpaHHON hOPMOiA, ocTanbHas MHopmaLuus o nepeeose
noaTsarmBaeTcs aBTomatmdecku. [ina nepesona cpeacts KnneHty Heo6xoamMmo NpoBepuTh yKa3aHHy nHgopmauuio. Bo3amoxHOCTb
OCyLlecCTBIieHusa nepeBOoaoOB B YKa3aHHOM nopaake A0CTynHa BCceM KnueHTtam-none3osartensm CuUctemsi.

BnokupoBka Cuctembl

Hactosawmm Knnent yBegomnset BaHk o HeobxogumocTtu BrnoknpoBkn Cuctembl 1 nopyyaet baHky (Mpy Hanmyimm TeXHU4YecKomn
BO3MOXHOCTU) Npon3BecTu bnoknposky CUCTEMbI B CreayOLLMX CryYasnx:

- npu pacTtopxeHumn Bcex [lorosopos mexay baHkom n KnueHTtowm;
- npu peanu3aumu baHkom npas, ykasaHHbix B n. 3.14 Ycnosun J0O;
- M0 OCHOBaHWAM, NpeayCMOTPEHHbIM ¢ M. 3.6 O0wux Ycnosuii;

- npwv noctynneHun B baHk nHdopmauum o BBegeHun B oTHoLeHun KnveHTa npouenyp 6aHKpoTcTBa, NpeaycMaTpuBaowmx no
3aKoHO4ATENLCTBY OrpaHuyeHne/npekpaLleHme npae KnmeHTa no camocTosiTeNbHOMY PacnoOpPsPKEHUIO EHEXHBIMU CpeacTBaMuU
n/vnn 6aHKOBCKUMU cyeTamu 16;

- npu nony4vyeHun BaHkom CBe,D,eHI/II?I O CMepTHn KnueHTa;

= NpuU Hann4umn 'y BaHka VIH(*)OpMaLI,I/II/I O BEPOATHbIX U1 OEeNCTBUTENBHbBIX NPOTUBO3aKOHHbLIX onepauuax B CBA3U C Cucrtemon, B
TOM 4HUCIie CO CTOPOHbI TPEeTbUX JLL;

- npu npeabsiBneHnn B baHk Ans UCNOMHEHWUst UCNOMHUTENbBHbLIX (PacYeTHbIX) JOKYMEHTOB O B3bICKAHWUW LEHEXHbIX CPeacTB C
KnneHTa;

- npwu oTcyTcTBUKN B BaHke akTyanbHbIX AaHHbIX O HOMepe MobunbHoro TenedoHa KnveHta n/wnm agpece aneKTPOHHOM NOYThI
KnneHTa, B TOM uucne npu Hanuymm y BaHka ocHoBaHWi nonaraTb, YTO NpPeaocTaBrieHHbl paHee KnveHTom B BaHk Homep
MOOUNbHOro TenedoHa n/unu agpec 3NeKTPOHHOM NoYTbl bonee He NpuHaanexuT Knuenty;

- B CNnyyasx HapyLleHunsa KnneHTom nopsiaka ncnonb3oBaHua Cuctemsl, nanoxeHHoro B n. 3.14.2 Ycnosun [O;
- B cnyvae BbisiBneHus NpunsHakoB OBCK B oTHoweHnn Onepauun no CyeTy, coBepluaemon B Cucteme.

EJ'IOKVIpOBKa Cuctembl no nHuumatmee KnveHrta OCyLleCTBIAeTCA B crieayowmx cryvasax:

B cnyyae komnpomeTauunn/nogo3peHnii Ha HeCaHKUMOHMPOBaHHBIA JAOCTyn TpeTbux nuy k Cucteme. B atom cnyyae bnokuposka
Cuctembl ocywectensetca B TedeHne 30 MUHYT nocne nonyyeHunst baHkom ot KnueHTa yBegomnenusi o brnokuposke Cuctemsl.

B MHbIX CNyYasiX, OT/IMYHbIX OT yKka3aHHbIx B Nn.3.19.2.1. Mpu atom KnneHT Bnpase nogatb 3assneHune o brnokuposke Cuctemsl, nmbo

16 B aToM cnyyae BaHk ocyLiecTensieT 6rokUpoBKy SOCTYNa K aKTUBHbIM onepauusim B Cucteme.
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3.19.3.

3.19.4.

3.20.
3.20.1.

3.20.2.

3.20.3.

3.20.4.

3.20.5.

3.20.6.

3.20.7.
3.20.8.
3.20.8.1.
3.20.8.2.
3.20.8.3.
3.21.
3.21.1.

3.21.2.

3.21.3.

3.21.4.

3.21.5.

3.21.6.

3.21.7.
3.21.8.

[OCTyNa K akTUBHbIM onepaumsm B Cucteme (C ocTaBneHMeM MHOPMaLMOHHOTo JocTyna k Cucteme).

Onsi BrokmpoBku Cuctembl KnneHTy Heo6xoamMmo npefoctaBuTb B BaHk COOTBETCTBYHOLLEE 3asiBIIeHME:!
a) NucbMeHHo nyTem obpatueHus B Mogpasaenexne baHka;
6) nyTem obpaiyeHusi B KOHTaKTHbIN LEHTP.

O npowusBegeHHon Bnokuposke Cuctembl baHnk nHdopmupyeT KnueHta nytem HanpaeneHwus emy yBegomneHus B oopme CMC-
coobLeHunst Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa Knuexra.

Oco6eHHOCTM AOCTyna U ucnonb3oBaHusi Cuctembl [loBepeHHbIM nuuoM, Pe6éHkom’

HoBepeHHoe nuuo, PebéHok, sensiowmnca Oepxatenem KapTtbl, MOryT nonyuntb goctyn k Cucteme m ucnonb3osatb Cuctemy B
COOTBETCTBUM C nonoxeHnamm Ycnosuin O ¢ y4eTom crieayroLmx ocobeHHocTen:

Pe6éHky npepoctaBnseTca Tonbko MHopMaumoHHbIM foctyn B Cuctemy. PebéHky He npedocTaBnseTcs AOCTYMN K aKTUBHbLIM
onepaumsam B Cucteme 1 He nopkrtoyaeTcs cnocob nonyyeHnss OgHopasoBbix Naponeil.

3asaBneHne Ha NoAkNYeHe nogaeTcs:

- ecrnu gocTyn npegocrasnseTcs [loBepeHHOMY N1Ly — TOMbKO CaMUM 3TUM JIULIOM;

- ecnu goctyn npegocrasnsetca Pe6eHky — Tonbko KnueHTom.

Ycnyrn B Cucteme npegoctaBnsaoTcs

— PebeHky — Tonbko B paMkax obcnyxmBaHusa [JononHUTenbsHon BaHKOBCKOW KapThbl, BbIMyLLEHHON Ha ero ums;

— [loBepeHHOMY nuuy TOMbKO B pamkax MOMHOMOYMIA, NpenoCcTaBreHHbiX [OBEPEHHOCTBIO MNKM cornalleHneM O HageneHuu
NOSIHOMOYMAMMU, NPeayCMOTPeHHbIM Ycnosusamu [0O.

Ecnn JoepeHHoe nuuo sensetcs KnueHtom BaHka, yxxe umetowmm goctyn k Cucteme kak KnueHT BaHka, To:

- OH MOXEeT UCMOoNb30BaTh TakMe Xe cnocobbl nonyyeHns OgHopa3oBOro napons, ykasaHHble B n. 3.13.9 Ycnosun OO, koTopble
OH kak KnuneHT Bblbpan cebe paHee onsa ncnonb3oBaHns Cucrtemol;

- Ana BXo4a B CVICTeMy OH UCNOJIb3YeT Te Xe AyTeHTW:bMKaTOpr, KOTOpble paHee Oblnn UM YCTaHOBJIIEHblI UM KakK KnueHTowm;

- npu Bxoge B Cuctemy PaiiddarnseH OHNanH emy CTaHOBATCA OOCTYMHbI OnepauuMum B COOTBETCTBUM C MOSTHOMOYMSIMW,
npepocTaBneHHbIMU [10BEPEHHOCTBIO UK cornalleHnemM O HaaeneHun NoTHOMOYMAMM, NPeayCMOTpeHHbIM Yenosusamu JO.

B cnyyae ecnu nogkntoyeHne cnocoba nonydeHma OgHopasosoro napons B Buae CMC-coobuieHnn ocyulectensieTca Ha Cavite
BbaHka, To nogkntoyeHne cnocoba nonydeHnss OQHOPA30BOrO Maponsi BO3MOXHO TOMbKO K KOHTakTHOMY HOMepY MOGWUIbHOrO
TenedoHa [JoBepeHHOro nuua.

Bo BCEM ocTanbHOM AENCTBYIOT Te e YCINOBUS U NpaBuia ncnonb3oBaHusa Cuctemsl, kak n gna KnvenTta.

B Cucrteme [JoBepeHHOE NULO MOXET coBepLUaTh onepaummn no BbiNyLEHHOM Ha ero nMsi JOnonNHNTENbHON KapTe, a Takxke:
M3meHuTb Kogosoe cnoso [loBepeHHOro nuua, paHee ykasaHHoe baHky.

Cospatb NMNH-koa no BbINyLEHHON Ha ero umMs [JONONHUTENBHOM KapTe.

MoakniounTe Cepeurc «YBegomneHvs ob onepaunsix» no BbiMyLEHHON Ha ero ums JononHUTENbHOM KapTe.
OTBeTCTBEHHOCTb CTOPOH

3a HenpaBOMepHbI [OCTYn K WHGOpMauuu, xpaHsiwencs B Cucteme, KnueHT HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C
OenCTBYOLWMM 3akoHoaaTenscTBOM Poccunckon ®egepaunn.

3a cosfaHue, UCMonb3oBaHWE M pacnpocTpaHeHUMEe BPEAOHOCHbIX nporpamm B Cucteme KnneHT HeceT OTBETCTBEHHOCTb B
COOTBETCTBMM C OEVCTBYIOLLMM 3akoHoAaTenbcTBoM Poccuiickon Pepepaumu.

OaHHble, cogepxalimecs B 3asBneHWU Ha NOAKMHOYEHUE WMnu npefocTaeneHHbie B Buae CMC-coobueHus/Myw-yBegomneHms,
AyTeHTudukaTopbl 1 OgHopas3oBbIN Naponb, Knoy npocTor anekTpoHHoW noanucuy, Knoy npocTor 9aneKTpOHHOW MOAMNUCH C X3LU-
KoOoM koHuaeHUManbHbl. CTOpoHbl 06513aHbI cobntoaaTh KOHMMAEHUMANBHOCTL BbileyKa3aHHbIX AaHHbIX.

Mpu noanncanum KnueHToMm QneKTPOHHbIX JOKYMEHTOB B Nopsake, NpeayCMOTPeHHOM HacToswwmmy Yenosusmu [1O, BaHk He HeceT
OTBETCTBEHHOCTb 3a Mcnonb3oBaHne OQHOPa3oBbIX Naponen, TPeTbUMU N1 amn, KOTOpoe CTarno BO3MOXHO B pesynbTaTe nepeaayv
KnveHToM TpeTbum nuuam nobbix MOGUMbHBIX YCTPOUCTB, KOTOPLIE 3aperncTpmpoBaHbl B baHke ans uenen nonyvenust KnuneHtom
OpHopasoBbiX Maponen, uvunm B KOTOpbIX ucnonbdyetcs Homep mobunbHoro TenedoHa pnst OgHopasoBbix naponen. bank
yBegomMnsieT KnueHTa, 4to ncnonb3osaHve OQHOPA30BOro MNaposnst He rapaHTUPYeT OTCYTCTBME HECAHKLMOHMPOBAHHbIX OEACTBUN
OT umeHn KnmeHTa co CcTOpoHbl TpeTbux nuu. MNpu 3Tom BaHk Bnpase ocyLecTBNsTe NpoBepky Homepa NaeHTndukatopa IMSI oo
HanpaeneHust KnueHty OgHopa3soBoro napons B crnyyae, ecnv KnueHtom BeiGpaH cnocob nonyveHus OgHopasoBbix Naponen B BUae
CMC-coobuieHuin. B cnyyae npoBeaeHusi npoBepku HanpasneHne baHkom OgHopasoBoro napons KnveHTy ocyLecTBnsieTcst nocne
NOMOXWTENbHOTO pe3ynbTaTa NPOBEPKU COOTBETCTBUSI HOMepa aeHTudmkaTtopa IMSI, MobunbHoro TenedoHa 1 nHpopmauum o
Homepe VaeHTndukaTtopa ISMI, umetowencs y baHka.

YuntbiBas 0COGEHHOCTH nepenayu gaHHbIX 4epe3 OTKPbITble cpeacTBa KOMMyHMKaLI,I/Iﬁ, BaHk He HeceT OTBETCTBEHHOCTH 3a y6bITKVI,
NPUYNHEHHbIE HenoJlyYyeHnem KnneHtom n/vnm nonyvyeHmem HeynoJIHOMO4YeHHbIM Ha TO JIULIOM YKa3aHHbIX BbilLe CBEAEHWN.

B cnyuyae ocyuwiectBrneHust goctyna k Cucteme Ha He npuHagnexawmx KnueHTy BbluMcnMTenbHbIX cpeacTBax, KnueHT HeceT Bce
PUCKM, CBSI3@HHble C BO3MOXHbIM HapyLIEeHWeM KOH(UAEHUMANbHOCTU U LENOCTHOCTM MHGOPMaUMKM, a Takke BO3MOXHbIMU
HernpaBoMepPHbIMU AeCTBUSIMU TPETLUX MULL.

KnuneHT HeceT OTBETCTBEHHOCTb MO onepaunsam, coBepLUeHHbIM Yepe3 CVICTeMy.

B cnyyae Hecornacus ¢ onepauueii B Cucteme KnmeHT 06513aH yBegoMuTb 06 3ToM BaHk nucbmMeHHo no doopme baHka n/vnun nytem
obpalyeHnss B KoHTakTHbIN UeHTp BaHka HesamepgnuTenbHO nocrne obHapyXeHus dakTta NpoBefeHVUst HeCaHKUMOHWPOBAHHOM

17 NocTyn B Cuctemy MoxeT GbITb NpefocTaeneH Peberky, sensiowemycs aepxartenem [ononHutensHoi KapTsl, BoinyweHHon ao 01.05.2018.
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4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

4.8.

4.8.1.

4.8.2.

4.8.3.

4.8.4.

4.8.5.

4.8.6.

4.8.7.

4.8.8.

4.8.9.

4.8.10.

4.8.11.

onepauuu 1 (Mnun) ncnonb3oBaHns Cuctemsl 6e3 cornacusi KnneHTa, Ho He No3fHee AHS, crnedylowwero 3a AHeM nonyyeHns ot baHka
yBEAOMIEHUSI O COBEPLLUEHHON Oornepauuu.

Mo6unbHoe npunoxeHue «Pandcansed UuBecTLUN»

Ycnosus O yctaHaBnMBalOT NOPSIAOK U YCOBUSI NOAKMN0YEHUs, paboTbl ¢ MobunbHbIM npunoxeHvem «PanddarseH ViHBecTuummny,
ob6sa3aHHoCcTM  KnueHTa oTHocuTenbHO pJoctyna k MobunbHomy npunoxenuto «PaindpdanseH WHBecTMummy», ocobeHHOCTH
npegocTtasneHns ycnyr yepe3 MobunbHoe npunoxeHue «PavniddarnseH MHBecTuummn», ero GrNOKUMPOBKY W OTKIOYEHWe AocTyna K
ycnyram MobunbHoro npunoxerus «PanddanseH MHeBectuumny.

MobunbHoe npunoxexue «ParnddanseH MHBecTnummny npegoctaBnseT MHPOPMAaLMIO Yepes OTKpbITble cpeacTBa KOMMyHMKaummn. Ons
obecneyeHns 6€30NacHOCTU UCMONb3YeTCA CTaHAAPTHbLIN 3alUMLLEHHbIA NPOTOKON Nepeaayn AaHHbIX.

KnueHT npusHaeT, 4yto MobunbHoe npunoxeHve «PariddarnseH ViHBecTuUMn» sABnsieTca 4OCTaTOMHbIM Ana obecneyveHns Haanexallemn
paboTbl Npu npueme, nepefaye, obpaboTke N XxpaHeHN MHOPMALIMK, a Takke AN 3aWwnTbl MHPOPMaLMK OT HECaHKLMOHUPOBAHHOIO
[0CTyna, NoATBEePXAeHUSA NOANMHHOCTU U aBTOPCTBA JNEKTPOHHLIX AOKYMEHTOB, a Takke Ansa pasbopa KOHMANKTHBLIX CUTYaLMi N0 HUM.
KnueHT goBepsieT nporpaMMHOMY 06ecneyeHunto ykasaHHbIX CUCTEM.

KnueHT 065a3yeTcs caMOCTOSATENBHO OTCMNEeXmBaTb U KOHTponvpoBaTb B MobunbHoM npunoxeHun «ParnddanseH MHBectnumn» Bce
onepaumu, NpoBeAEHHbIE UM.

B MobunbHom npunoxennmn «PaiiddanseH NHBecTuummn» Bo3amMoxHa nogadva baHky kak areHTy/noBepeHHOMY, AeCTBYOLLEMY OT UMEHU
ynpasnsiowero/YK MN®, cneumanmavpoBaHHOro Aenosntapus (permcrparopa), OneKTpoHHbIX JOKYMEHTOB, yKka3aHHbIX B [punoxexHun
Ne 1 k Ycnosusim 0.

MepeyeHb ycnyr/cepBncoB/NpoayKToB, KOTopble KnneHT mMoxeT nonyuuTtb B MobunbHoM npunoxeHun «PanddanseH NHBecTtuummy,
npueeaeH B MpunoxeHnn Ne1 k Ycnosusiv JO.

AyTeHTudukaTopbl, ucnonbdyemble Ans goctyna k MoBGunbHOMY MPUMOXeHWIo, Takke MOryT ObiTb MCMonb3oBaHbl KnneHtom ans
npsiMoro goctyna kK MobunbHoMy npunoxeHuto «PanddarnseH MHsecTrumm».

Mopsagok npepoctaBneHna KnueHty poctyna B MobGbunbHoe npunoxeHue «PanddanseH WUHBectuumm». lMoanucaHue
AOKYMEHTOB JJIeKTPOHHOW NoANUCHLI0

npe,D,OCTaBHEHMe AocTtyna

Mpepoctaenenve KnueHnty poctyna k MobunbHOMy npunoxeHuto «ParniddpanseH MHBeCTUUMMY OCYLLECTBNSAETCA HAa OCHOBaHMU
3asBneHns Ha NOAKMNYeHe, NOAaHHOIO OAHUM M3 CMOCOOOB:

— nyTem noanncaHua n nogaydun neyaTHon CbOprI 3asBneHns Ha NogknoyeHne,

— OUCTaHLMOHHO, NyTeM 3anofiHeHNst 3KpaHHOM hopmbl (cneayst MHCTpykumsam baHka) Bxoge B MobuneHoe npunoxexue «PanddanseH
MHBecTMLuumn» (NPUMEHMMO B T.4. AN KMMEHTOB, NPOXOAALLMX naeHTudukaumo ¢ ncnonssosannem ECUA n EBC),

Mpn odopmneHun 3asBneHus Ha NOAKMYEeHMe NyTem MoanucaHns u nogadv nevatHon chopmbl KnmeHT nomyyaeTr BpeMeHHble
AyTeHTuunkaTopbi:

— NOrVH ykasbiBaeTcs baHkoM B 3asBneHnu Ha NoAknioyYeHne, a BpeMeHHbI napornb Hanpasnsietcs baHkom B Buge CMC-coobLyeHuns
Ha KoHTaKTHbIN HoMep MobunbHoro TenedoHa KnueHnTta.

Ha akpaHHon popme Bxoga B MobunbHoe npunoxeHue «PanddanseH MuBectuuumn» KnveHT noareepxaaeT cBovi KOHTakTHbIN HoMep
MOOWnbHOrO TenedoHa unu pekBuauTbl KapTbl OONOMHUTENbHLIM MAapofieM, HanpaBreHHbIM eMmy BaHkoM Ha KOHTaKTHbI HOMeEp
MOGUNbHOro TenedoHa.

HoeepeHHoe nuuo, PebeHok He nmeeT npaBa goctyna k MobuneHoMy npunoxenuto «PanddanseH MHBecTULMM» 1 COOTBETCTBEHHO HE
MOXeT coBepLuaTtb onepauun B MobunbHom npunoxexHun «Panddarisen NHBecTuLmnm.

KnueHT MoXeT y3HaTb, @ Takke W3MEHUTb FOTVMH, aBTOMaTUYEeCKU co3faHHbli BaHkom, B MobunbHoM npunoxenun «PanddariseH
NHBecTULMM» B MeHI0 «HacTpoinkuy», pasaen «HacTpoinku Bxogar» 8.

BoccTtaHoBuTb goctyn kK MobunbHoMy npunoxeruto « PanddaniseH MHBecTMummn» , eCnmn cpok AeNCTBUSE BpEMEHHbBIX AYyTEHTU(MKATOPOB
MCTEK nnn ecnu KnneHT 3abbin paHee yCTaHOBMEHHbIE UM AyTEHTUMMKATOPLI UM ecnn AOCTyN Gbin 3abnokMpoBaH, KnveHT MoxeT no
aHanorum c n. 3.13.5 Ycnosun O.

BaHk Bripase B onpenenieHHbIX UM crny4yaax, HanpaendaTb B Cwncteme gUCTaHUMOHHOIO O6Cﬂy)KI/IBaHI/IFI 3anpoc Ha NPpUHyaAUTenbHYO CMeHyY
KnueHTtom napons. Mocne nony4yeHna 3anpoca B Cucrteme AMCTaHUMOHHOIO 06CJ'Iy>KI/IBaHMF| KnueHT oomkeH HasHa4nTbL HOBLIN naponb.

Ons Bxoga B MobunbHoe npunoxeHune «ParddariaeH MHsecTnumn» KnmeHT ncnonbayet AyTeHTudmkaTopsl. JIuo, koTopoe NnpaBuiibHO
BBeso B MobunbHoM npunoxeHumn «Panddansen UuBectmummn» AyteHTudunkaTopsl, npusHaeTcs KnueHtom.

MopnucaHue AOKYMEHTOB

Ona nognucanns OneKTPOHHbBIX AOKYMeHToB B MobunbHoM npunoxerun «PaviddanseH MHecTuummn» ncnonbdyetcs OaHopa3oBbi
naponb B cooTBeTcTBUM € N.3.13.16 HacToswmx Ycnosun JO.

OneKTPOHHbIE AOKYMEHTbI Takke MOryT BbiTb noanvcaHsl B MobunbHoM npunoxeHnun «Panddainser NHBecTuummn» B nopsiake, aHanormyHoM
onvcaHHoMy B n. 3.13.17 Ycnosuin 0.

Mony4yeHue OgHOpa3oBbLIX Naponen ANA coBeplueHUs onepaunin B Mo6unsHom npunoxenuun «PaidcanseH UHBecTULMMY

K npaBoOTHOLLEHWAM CTOPOH Mpu nonyyeHnn OpHOpa3oBbIX Maponev Ans coBeplueHusi onepauuit B MoBunbHOM NpUnoXeHumn
«PanddanseH MiHBecTMUMN»Y NPUMEHSAOTCS NONOXEHUs 0 nonyyYeHnn OgHopasoBbIX NAposien AN coBeplueHus onepaumin B Cucteme,
HO C TO 0coBeHHOCTLI0, YTO BbaHk Bcerga HanpasnseT Knuenty OgHopasoBble naponu B Buae Push-yBegomnenus, a ecnm no Kaknm-
6o npuumHam Push-yBegomneHus He MoryT BbiTb gocTaBneHbl, To baHk HanpaenseT KnueHty CMC-coobuenusi ¢ OgHopasoBbiMu

18 Mpumennmo ans MobunbHoro yctpoiictea paboTatoLero Ha 6ase onepaumoHHon cuctemsl Android.
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4.9.

4.9.1.

4.9.2.

4.9.3.

5.2.

5.3.

6.2.

6.3.

6.4.

naponamu.

MNpaBa 1 06513aHHOCTY CTOPOH, OTBETCTBEHHOCTbL CTOPOH, GNMOKUPOBKa U OTKa3 OT ucnonb3oBaHusi Mo6unsbHoOro npunoxeHus
«PandcpanzeH UHBecTULIMN»

K npaBam 1 0683aHHOCTAM CTOPOH Mpu pabote ¢ MobunbHbIM NpunoxeHnem «PanddanseH NHBeCcTULMM» NPUMEHSIIOTCSA MO aHanornm
nn. 3.14.1 n 3.14.2 Ycnosun [O. K nonoxeHnsam 06 0TBETCTBEHHOCTU CTOPOH NpUMeHsATCs no aHanoruu n. 3.21 Ycnosun O.

HacToawum KnueHt yBepgomnsieT baHk o HeobxoaumocTu Briokupoku MobGunbHoro npunoxeHus «PanddanseH NHBecTuummy u
nopyyaet baHky (Mpy Hanuuun TEeXHUYECKOM BO3MOXHOCTW) npousBecTM BnokupoBky MobGunbHoro npunoxeHus «PavddpanseH
MHBecTUuum» B criedytowmx cnyyasx:

- npu brnokuposke Cuctembl B cooTBeTCTBMM € N.M.3.19.1-3.19.4 Ycnosun A0;
- npu oTka3e baHka OT 3akno4eHns 6POKePCKOro U/mnu 4eno3nTapHoOro 4OroBOpoOB.

Ecnn KnueHT oTkasbiBaeTcs OT ucnonb3oBaHus Cuctemsl, To KnMeHT B TOM 4ucne oTkasblBaeTcs OT ucnonb3oBaHus MobunbHoro
npunoxeHus «PanddanseH MHBecTuummn». KnveHT He MOXeT OTKa3aTbCA TOMbKO OT WCMOoNb3oBaHUs MoOWMABHOro NpunoXeHus
«PanddanseH MHBecTMuumn», nNpogomkme nonb3oBaTbes CuctemMon. [ns oTkasza OT ucnosnb3oBaHus CUCTeMbl OUCTaHUMOHHOMO
obcnyxuBaHns Knunenty Heobxoaumo obpatutbes B MNogpasgenexHne baHka nuuHo unn yepes [JoBepeHHoe nvuo Ans odopmneHust
COOTBETCTBYIOLLErO 3asABNEHNS.

Cant BaHka

MHdpopmaumsi o nepeyHe ycnyr, AOCTYMNHbIX Ans odopmnernsa KnueHtom Ha Cavite BaHka, n nopsgke nx oopmneHunst ykasbiBaeTcst
Ha Cante baHka.

OnekTpoHHble [OKyMeHTbl Ha Cawnte baHka nognucbiBaloTCs ONEKTPOHHOM MOANUCBHID C Ucnonb3oBaHem Knkouya npocTon
3NeKTPOoHHOM nognucu gnsa Cawnra.

Kntoy npocton anekTpoHHon nognucu ans Cavita NpuMeHsieTCs B COOTBETCTBUM C MpaBunamu, yCTaHOBMEHHbIMKM BaHkom, 1 B
CO3[aHHOM 1 (MUNnKn) OTNpaBfeHHOM ONEKTPOHHOM [AOKYMEHTE COoAepXUTCca MHopMauus, ykasbiBatowas Ha KnveHta, OoT MMeHwu
KOTOpOro 6bin co3gaH 1 (Mnu) oTnpaBneH ANEeKTPOHHbIA AOKYMEHT.

CTOpPOHbI HACTOSALMM YCTaHOBUNM CMNEAYOWMA NOPSiAOK OMpeAeneHus nuua, NOAnNMChIBaloLLero AoKymeHTbl Ha Cante baHka
OneKTPOHHOM MOANWCLID C MCronb3oBaHMeM Knouva npocTon anekTpoHHoW noanucy ans Cawrta: ykasaHue npu odopMieHun
OaHkoBckux npogykTtoB/ycnyr Ha Cante bBanka KoHTakTHOro Homepa MoOwunbHoro TtenedoHa W BBedeHne um B rpady,
npeaycMOTPEHHYI0 AN NoATBePXKAeHUS BBeAeHHON KnneHTom nHdopmauun/csegenmn, OgHopa3oBoro koda, nony4yeHHoro KnmeHtom
Ha KoHTakTHbIi HOMep MobunbHoro TenedoHa KnueHta, sBnswotcs daktom nogadm KnneHtom pokymeHToB vepe3 Cant BaHka n
[OCTaTOYHbIM JOKa3aTeNbCTBOM TOrO, YTO AOKYMEHTbI NoAnncaHbl KnmeHToM QnekTpoHHOW NoANUChI0 B COOTBETCTBUM ¢ PeaeparbHbiM
3akoHoM OT 06.04.2011 Ne 63-P3 «O6 anekTpoHHoN nognucuy. KnueHt obsasyeTtca cobnogate koHuaeHumanbHocTb Knoya npocton
aneKkTpoHHow nognucu ans CanTta.

MHdpopmaumsi o nepedHe 3asiBNeHui/ycnyr, kotopble MOryT ObiTb odopmneHbl Ha Caiite BaHka [oBepeHHbIM nuuom/PebeHkom
[0BOAMTCS 10 CBEAEHUS 3aMHTEPECOBAHHBIX ML, Npy obpalleHu ykasaHHbIX nvy B KOHTakTHbI LeHTp BaHka.

KoHTaKTHbIN LeHTp

BaHk okasbiBaeT KnveHTy ycnyrv, nepedeHb KOTopbix onpeaensieTcst baHkom, no sassnenuto (obpatleHuio) KnvenTa, nepegaHHomy B
KOHTaKTHBIN LieHTp No kaHanaM, ykadaHHbeiM B n. 1.21 Ycnosui JO. O6bem ycnyr, npegoctaensemelx KnveHTy, JoBepeHHOMY nuuy 1
PebeHky, moxeT oTnnyaTbes. [MonHbIN nepeyeHs yenyr, npefocTaBnseMblx Yepes KoHTakTHbIN LeHTp, onpedensietcs baHkom u 3aBucut
oT crnocoba obpaLleHns B KOHTaKTHBIN LIEHTP, TEXHUYECKMX BO3MOXHOCTEN baHka.

Mpwn obpaweHnn KnueHta B KoHTakTHbIN LeHTp BaHk nHdopmMmnpyeT ero o BO3MOXHOCTM MOMYyYEHUS YCYr C ykasaHNeM AOCTYMHbIX
KaHanoB eé nomny4eHus, a Tawkke O AaHHbIX/CBeAEHMsX, KOTopble MOryT notpeboBaTtbca AN yCTaHoBMeHus nuyHoctn KnueHTta B
KOHTaKTHOM LieHTpe, MPUMEHUMbIX B OTHOLLEHWM 3anpOLLEHHOW YCyri.

YcTaHoBneHWe NMYHocTy KnueHTa npu o6palleHun B KOHTaKTHbIR LEHTP He TpebyeTcs:
—  MPM OKa3aHWUM KOHCYNbTaLMOHHLIX YCyr 0 npoaykTax baHka u pexume paboTbl BaHka;
— npu o6palleHun us Yata B Cucteme mnv nocpeacTBoM 3BOHKa 13 MoBUIIbHOTO NPUIOXEHWs! B ONpeaeneHHbIX BaHkom cnyyasix.

B ocTanbHbIX criydasix npoueypa yCTaHOBMEHUs! NMYHOCTY KnneHTa MoXeT BkItouaTb B cebsi, No ycMoTpeHuto BaHka, npegoctaBneHve
KnueHTom crnegyoLel MHopMaLuumn Unm ee COBOKYNMHOCTU:

— Koposoro crnosa un/vnu,
—  [OMNONHUTENBHON NEPCOHaNbHOM MHMOPMaLUN, HEOOXOAMMOW ANst YCTAHOBIEHUS TIMYHOCTY 3asBUTENS U/unu,
—  WHdopmaumm o 6aHKOBCKMX onepaumsix, CoBepLUEHHbIX KnveHTom/.

Jlnuo, obpatmBlieecss B KOHTaKTHbIN LIeHTP, npeacTaBmBlleecs KnueHTom u no 3anpocy baHka ycnelwHo npollewiee npoueaypy
YCTaHOBSEHUS NTMYHOCTM cornacHo n. 6.3 Ycnosui O, npuaHaeTcsa KnveHTom.

Mpu HekoppekTHOM ykasaHun Kogosoro criosa baHk oTkasbiBaeT B NpefocTaBreHn obpaTmsLueMycs nuuy ycnyr KoHTakTHoro LieHTpa.

Mpv HEKOPPEKTHOM YKa3aHWUM JOMOMHUTENBHON NepCoHanbLHON nHhopmMaLumm unm nHgopmaumm o 6aHKOBCKMX onepaumnsix, 3anpoLLEeHHOM
BaHkom cornacHo n. 6.3 Ycnosui O, BaHk nmeeT npaBo (HO He 06s13aH) oTka3aTb B NPeaoCTaBMeHUN 06paTUBLLEMYCS NULYY YCryr
KoHTakTHOro ueHtpa. B cnyyae oTkasa B ob6cnyxunBaHum B KOHTAKTHOM UeHTpe KnueHT npu ycnosBum JOCTUXKEHUS UM 14 neT MoXeT
nonyunte Heobxoaumyto ycnyry, obpatusmce B MoapasgeneHve baHka.
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6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

6.13.

7.1.
7.2.

7.3.

7.4.

KnneHT n BaHk 065a3ytoTcs xpaHnTe KogoBoe cnoBo B TaliHe U He coobliaTb ero TpeTbM nnuamM. BaHk He HeceT OTBETCTBEHHOCTM 3a
nocnencTeus pasrnawenus KnneHtom Kogosoro cnosa, TpeTbrMM NvuamMu, a Takke 3a nocrneactems noboro ncnons3osaHus Kogosoro
cnoBa, HanpaBneHHOro Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnueHTta TpeTbummn nuuamu.

Mpun obpaLueHnn PebeHka B KOHTaKTHbIV LIEHTP eMy MOXeT ObITb NpegocTasneHa obwasa nHpopmaumm o npoaykrax u ycnyrax baxka un
oKazaHa KOHCYrNbTaLMOHHas MOMOLLb B CIlyYae BO3HWKHOBEHMWS CMOPHBIX CUTyaUuid Npu ncnonb3oBaHuy KapTel, AepxaTenem KoTopow
OH sBnsieTca. PebeHky, gocturiuemy Bospacta 14 net, OONOMHUTENbHO AOCTYMHbI YCNyrM nogayn 3anpocoB 06 onepauusx no
OononnutensHon KapTe, aepxxatenem KOTOPOW OH ABMsieTCH, U nogadva 3asisneHns 06 nameHeHum Homepa VaeHtndgukatopa IMSI.

Mpwn 3anpoce KnueHtom nHdopmaumm 06 obmeHHbIX Kypcax baHka KoHTakTHbIM LUeHTp npegocTtaBnseT nHdopmaumio 06 06MeHHbIX
Kypcax, AeNCTBOBaBLUUX B Te4eHue 7 KaneHgapHbix AHen 40 MoMeHTa obpatleHns KnveHTta B KOHTaKTHbI LEEHTP.

BaHk BnpaBe ocyLlecTBUTb TenedOHHbIN 3BOHOK N0 KOHTakTHOMY HOMepy Ans AOMONHWTENLHOrO NOATBEPXKAEHWUS MOCTYNUBLUMX B
KoHTakTHbIN LeHTp BaHka 3anpocoB KnveHTa Ha okasanue ycnyr. B cnyyae Heobxogmmoctn obpaleHuss bavka k KnuveHTy no
TenedoHy'® baHk Brpase NPoOBECTV NPOLEAYPY YCTAaHOBMEHUS NUYHOCTM KnneHTa B cooTBETCTBMM C . 6.3 Ycnosuii [1O. B atom cnyyae
KnueHT nmeeT npaBo 0TKa3aTbCs OT NPOXOXAEHMSA NPoLeaypbl yCTAaHOBNEHNS MMYHOCTU U MOXET CBA3aTbCs ¢ BaHkom camocTosATENbHO
unun obpatntbes B MNMogpasgeneHne baxka nuyHo. B cnyyae Heob6xoaMmMocTu foHecTn Hcpopmaumio no JononHuTtensHow BaHkoBckow
kapTe go PebeHka baHk Bnpase 06paTnTLCS K KnueHTy, ABNSIOWEMYCS ero 3aKOHHbLIM NpeAcTaBuTeNeMm.

B cnyyae Hanuuus B baHke cBefeHuin o cMepTn KnmeHTta BaHk MeeT npaso oTkasaTb B NpegocTaBneHnm obpatusLLeMycs nuuy ycnyr
KoHTakTHOro ueHtpa baHka.

I'IpM Hannm4mn 'y BaHka ocHoBaHui nonaraTb, YTO 06paTVIBLIJeeCF| nuuo He siBngetcsa KnueHtom, baHk BripaBe OoTka3aTb JaHHOMY Nnnuly B
npegocTtaBneHnn ycnyr, HeCMOTpA Ha ycnelwHoe npoxoxXxaeHne npouenypbl yCTaHOBIEHUA JIMYHOCTU Knuenra.

WHopmaums, sanpoweHHas KnveHTom npu obpaiweHun B KOHTakTHbIA LEHTP, MOXeT coobwatbcst BaHkom B xoge 3BOHKA, MO
3MNEeKTPOHHON MoyTe, B YaTte, Mo cMc (MCXOAs M3 TEXHWYECKONW BO3MOXHOCTM). BaHK He HeceT OTBETCTBEHHOCTM 3a BO3MOXHOE
HeCaHKLMOHNPOBAaHHOE Mosly4YeHre 3aTon MHhopMaummn TpeTbMMM NMLAMM MO He 3aBucALWMM OT baHka npuynHam.

Mpun o6paweHnmn KnmeHta B KOHTaKTHbIV LIEHTP 3a Oka3aHveM ycnyr n ocpopmnexHvem (nogaven) saassneHuin/PacnopskeHui aata, Bpems
obpalleHns, npoueaypa ycTaHOBReHUs nu4HocTM KnueHTta, a Takxke cofepxaHue pasroBopa/sassrneHus/Pacnopsokernusa KnueHta
dukeupytoTest cnocobom no Bbibopy BaHka. BaHk BnpaBe XpaHWTb 3anucb pa3roBopa, Nepenucky B Yate, No aNeKTPOHHOW MoyTe u
nocpeactesom CMC-coobuenun ¢ KnueHtom (ganee — 3anvcb pasroBopa/nepennckn) n UCnonb3oBaTb €€ Npu paspeLleHnn CropHbIX
cuTyauun B kadecTBe AokasaTtenbcrBa. KnveHT, B3aumopenctsys ¢ baHkom yepe3d KoHTakTHbIM UeHTp BaHka, npegoctaBnser Tem
caMbIM cornacue baHky Ha OCyLLEeCTBEHME U XPaHEHNE UM 3anucK pasroBopa/nepenmcku.

BaHk ¥ KnveHT nogTtBepxpalT, 4YTO 3anucb pasroBopa/nepenucku ¢ KnveHToMm sBRsieTcs LOCTaTOMHbIM - [AOKYMEHTanbHbIM
noareepxaeHnem dakta nogaun KnneHtom B baHk 3assneHunsi/PacnopsikeHus.

Ob6paluasice B KOHTaKTHbIN LEHTP Mo TenedoHy 1M NnocpeacTBOM 3BOHKA 13 Cuctembl, KnneHT:

— MoHMMaeT, YTo OOLUeHne NPOU3BOAUTCA C MCMONb30BAHMEM OObIYHbIX TEeNedOHHbLIX fUHUIA CBA3KM UMW UHTEPHEeT-CBSA3N 6e3
NPUMEHEHMS OOMNONMHUTENBHBLIX CPEACTB 0GecneyeHnss KoHMAEHLUMANbLHOCTM pasroBopoB. B cBsan ¢ aTum obpaTtuBlueecs NuLo
NPUHMMaeT Ha cebsl PUCKU, CBA3aHHbIE C BO3MOXHbIM MONyYeHneM nepeaaBaemMolt MHpopMaumum TPETbUMU NMLAMU B YKa3aHHbIX
BbILLE CryYasXx;

— obgsaH y6e,D,VITbCF| B TOM, YTO €ro pasroBop He MOXeT ObITb yCnbilWaH TpeTbuMn nmuamu. |_|pl/l HecobnoaeHnn yKa3aHHOIZ
065a3aHHOCTM 1 npu coeepLUeHnn 3BOHKa B KOHTaKTHbIN LEeHTp B 0OLLECTBEHHbIX U UHBIX MECTaXxX B NPUCYTCTBUU TPEeTbUX NAL, BaHk
He HeCeT OTBETCTBEHHOCTU 3a AOCTYN TPeTbUX NNL, K NepCOoHaNnbHbIM AaHHbIM KnveHnTa.

CoTpyaHuk KoHTaKTHOro LieHTpa BrpaBe NpekpaTuTL NPefOCTaBnNeHVE YCIyr v NpepBaTh O6LLEeHWE B CNEAYIOLLMX CIyYasX:
—  KnueHT ncnonb3ayeT HELLEH3YPHYHO NEKCUKY, OCKOPOBNEeHUs UK yrpossbl;

— bBaHk npegocTaBun BCO BO3MOXHYK MHpopMaumio no Bonpocam KnueHTa, B TOM 4uicne B pamkax npegplaylimx obpalleHunin B
KoHTakTHbIM LeHTp 1 MNMogpasgenerusa baHka;

— Bonpocbl KnneHTa He OTHOCATCS K NpoAykTam u ycnyram baHka;
— ecnu KnueHT oTkasblBaeTcs Ha3BaTb CBOM [aHHbIe B CryyasiX, Koraa oHu TpebyoTes Ans peLleHus Bornpoca;
— B VMHbIX Cry4yasx rno ycMoTpeHuio baHka.

MpyU HeOOHOKPATHOM BO3HWKHOBEHUM MOAOGHLIX cuTyaumii BaHk Bnpaee 3aGroOKMPOBaThL NPEAOCTaBMEHWe yenyr Yepe3 KoHTaKTHbIN
LieHTp.

BaHk BripaBe CBA3bIBaTbCA C KnvenTtom ans YTOYHEHUA Mquopmauvm, B T.4. I'IepCOHaJ'IbHOVI, unun 3anpoca HeO6XO,CLI/IMbIX LOOKYMEHTOB NMo
LOOCTYMHbIM KaHanam CBA3N, KnvneHnt BrpaBe OTKa3aTbCA U 06paTI/ITbC§I CaMOCTOATENTbHO B I'Iop,pas}:leneHVIe BaHka.

Cucrtema PancpanseH TenenHdo
KnueHT MoxeT nonyuntb goctyn k Cucteme PandpdanseH TenemHgo B nopsake, onpeaeneHHoM HacToswmm pasgenom Ycnosun J0O.

Ona nonyyenus ycnyr B Cucteme PanddanseH TenenHdo KnneHT MOXET MCrnonb3oBaTb Kak CTauMOHapHble TenedoHbl, Tak U
MOBUIbHbIE TENEMOHbI, UMEOLLME TOHOBBIV pexum Habopa uudp.

[nsa nony4yenus goctyna k Cucteme PanddparizeH TenemHgo KnmeHty Heobxoammo umeTb gencteytowwyto KapTy, a Takke obpatutbes
B KOHTaKTHbIN LIeHTp 1 fanee crieqoBaTh rofocoBbIM noAckaskam, Bbibupasi HeobxoaumMble yeryr 4ONONHUTENbHLIM HaBopom Lmudp.

Mpu obpaweHnn KnueHta B Cuctemy PaiidpdpanseH TenemHgpo 3a npefoCTaBfieHMEM HENepCOHanM3VpoBaHHOW WHGOpMaLun
ycTaHoBrneHne nuyHocTn KnmeHta He TpebyeTcs, B MHbIX crnyyasx BaHk yctaHaBnuBaeT NMYHOCTb KnneHTa C MCMonb3oBaHWeM
KoHTakTHOro Homepa mMoburbHOro TenedoHa u nocnegHux 4-x umdp Kaptel. MNpegocraeneHme nepcoHanuanpoBaHHOW MHopmaumm

1% NMomumo KoHTakTHOro Homepa MobunbHoro TenedoHa baHk Bnpase MCNonb30BaTh AN cBA3n ¢ KNMEeHTOM UHble TeniedpoHHbIe HoMepa, NPeAoCTaBEeHHbIE UMM

B bBaHk.

17



Yyepes Cuctemy PaiichdariseH TenenmHdo HegocTynHo ans [JoBepeHHoro nuua/PebeHka.

7.5. [Ons obpaweHus Knuerta B KLL Bo3MOxHO ycTaHoBneHue nuyHocTn Knuenta B PanddainseH TenenHdo nocpeactsom Kogosoro cnoea
(B BUAE oaHopasoBon koMBuHaumMK Yncen)?.

7.6. SanpawwvBaemas KnueHToM nHdoOpmMauusa NpefocTaBnseTcss eMy B aBToMaTusmpoBaHHon dopme nnu B Buge CMC-cooblieHns Ha
KoHTakTHbI HOMep TenedoHa (B 3aBUCMMOCTM OT TUNa 3anpoca).

20 Ycnyra npefocTaBnsietcs no Mepe TeXHUYECKON peanusauum.

18



anInO)KeHVIe 1 k YcnoBusam npeaocTaBlieHUA ycnyr ¢ MCnosfib3oBaHMeM KaHanoB

AucTaHuuoHHoro o6cnyxuBaHusa AO «PandcanseHb6aHk»

Bugbl onepauuii/ycnyr/cepBucoB, KoTopble KnneHT MoxeT ohopMuTb Yepes KaHanbl AMCTaHLUMOHHOTO 0GCnyXMBaHUsA

1. B Cucrteme KnueHT moxer:

1.1. NMpepocTaBneHue nonHomouun | 1.1.1. lpegoctaButs [JoBEpeHHOMY NULY, HAa UMSI KOTOPOTO BbinyLueHa JononHuTenbHas KapTa,

OoBepeHHOMY  nuuy, B T.M. poctyn k Cucteme 1 MOMHOMOYMS Ha COBEpLUEHUE onepauuid No BbiNyLEHHOW Ha UMS
CBA3aHHbIX C BbINYCKOM eMy [osepeHHoro nuvua LononHutenbHo Kapte B CucTeMe, a Takke Ha MNOAKMOYEHME
JononHUTeNnLHON KapTbl Cepsuca «YBegomneHusi 06 onepaunsx». Ana HageneHns [JoBepeHHOro nuua ykasaHHbIM1

nonHomounsimm  KnueHT Hanpaensiet baHky nocpeactsom BebG-Bepcun  Cuctembl
noanucaHHoe KnveHToM 3asBneHve, sBnglleecs agpecoBaHHoW baHky odepTon
(npeanoxeHvnem) KnueHTta o 3aknio4eHUn corfnalleHns o HageneHnyn nonHomoumamu. bank
akuenTyeT (npuvHumaeT) odepTy KnveHTa nyTém npucBoeHus 3asBneHuto B Cucteme
cratyca «McrnonHeHo» B UCTOpUM onepaLmii?l,

1.1.2. OcywecTBuTb BbIMycK JononHUTENbHOM KapTel [JJOBEPEHHOMY nuUy, Kak SBNSOLEMYCS,
Tak v He siBnsowemMyca Knmentom BaHka?2, oqHOBPEMEHHO C BbIMyCcKoM [OMNONHUTENBHOM
KapTbl NPEAOCTaBMB eMy CriedytoLme NofMHOMOYKS! B COBOKYMHOCTN?S:

— BHeCeHMWe HanuuHbIX AeHeXHbIX CPeaCTB;

—  CHSITME HanMWUYHbIX JEHEXHbIX CPeCTB;

— pacropsikeHue AeHeXHblMu cpeacTBamu Ha CueTe npu nomowy [JOnOMHUTENbHbIX
KapT wunu nonydenne [ononHutenbHbiX kapT u [MH-koHBepTOB K HUM (ecnu
NPUMEHUMO);

— nonyyeHune baHkoBckux kapT k cyeTy u NUH-koHBEPTOB K HM (ECNN MPUMEHMMO);

— nopgknoyveHne n oTknoveHne Cepauca «YBeaomreHusi 06 onepaumsix»;

— nonyyeHune nHcgpopmaumm no baHkoBckuM 1 KpeaUTHbIM KapTaM, BbiNyLweHHbIM K CueTy,
B TOM yucne B Cucrteme;

— nepeBOAbl AEHEXHbIX CPEACTB Y KOHBEPCUOHHbIE onepaumu no Cuery;

— MonyyeHune BbINMCOK U MHdopMaLmm no CueTy, B TOM Yucne yepes Cructemy,

nytem nognucanuns KnneHtom 8 MobunbHOM NpunoxeHnn dNeKTpoHHOM noanuckto MNakeTa
9MEKTPOHHBIX AOKYMEHTOB, COCTOSLLEro M3 3asBfieHus, ABNSIOWEerocs agpecoBaHHOMN
BaHky odepTon (npeanoxeHnem) KnueHTa O 3akmYeHUM COrMalleHUss O HadeneHuu
nonHomMmoumnsiMm, 1 «MoaTBEPKAEHMSA 3aKa3a KapThbl AN APYroro YenoBekay, ABMsLLErocs
3asBreHnem Ha Bbinyck [JononHUTEnNbHOM KapThbl.

BaHk akuentyeT (npvHumaeT) ocepTy KnmeHTa o 3aknioyeHun cornawleHnst 0 HageneHum
NONMHOMOYMSAMM MYyTEM MPUCBOEHUSA 3asBreHntio B Cucteme cratyca «McnonHeHo» B
uctopum onepauuii. CornalleHne BCTynaeT B CUily B MOMEHT akuenta baHkom odepThbl
KnueHTa, npu ycnosuu 3akntoueHnss baHkom ¢ [loBepeHHbIM NULLOM, KOTOpOe A0 3TOro He
agnsnocb KnueHtom baxka, Jorosopa O0.

1.1.3. TlpepoctaBuTb nHoMy KnueHTy BaHka unu [loBepeHHOMyY nuuy, 3aperncTpupoBaHHOMY B
cuctemax baHka, nonHoMo4Msa Ha nonyyeHve MHOpPMaLUM U CoBepLUeHVe onepaumnin no
onpegeneHHbiM  Cuetam KnveHTa. [na HageneHns [daHHbIX NUL  yKaszaHHbIMU
nonHomounsimu  Knuent Hanpasnset baHky nocpenctBom Beb-Bepcun  Cuctembl
noanucaHHoe KnveHTOM 3asBneHuve, sBnswolleecs aapecoBaHHon banky odepTon
(npeanoxeHuem) KnvueHTa o 3aknioyYeHnn cornatleHns o HageneHun nonHomounamn. bank
akuenTyeT (NpuHUmaet) odepTy KnueHta nytém npucsoeHus 3asieneHuto B Cucteme
cTtaTyca «/cnonHeHo» B UCTOpUM onepauuint,

1.1.4. OdopmMutb [OOBEpeHHOCTb, noanucaB B Cucteme 3asBrneHue, saBnsoLleecs
LOBEPEHHOCTbI0?.

1.1.5. PaCTOpFHyTb BbllLleyKa3aHHble cornaweHnsi/oto3eaTb AOBEPEHHOCTbL nyTemM nogayn B
Cucreme COOTBETCTBYHLLEro 3adBlieHUA.

1.2. OcpopmneHue pasnuuHbix | 1.2.1. W3ameHutb Kogosoe cnoBo/KoHTakTHbI HOMep MobunbHoro TenecgoHa KnueHta/ Kogosoro
CepBucosB cnosa PeGeHka, paHee ykasaHHoe Barky?®, cosgats MH-koa.

1.2.2. logaTtb AOKYMEHTbI Yepes Cuctemy B Buae MNakeTta aMeKTPOHHbLIX JOKYMEHTOB!

. npn nsmMeHeHnn nepcoHanbHbIX JaHHbIX.

2! Mpu usmeHeHnn B cucTemax baHka nepcoHarnbHbIX AaHHbIX NUL, HageneHHbIX KNMeHTOM MOofHOMOYMSIMU B yKa3aHHOM MOPSAKE, COrMalleHue O HadeneHwn
NONHOMOYMSIMI MpekpaLlaeT cBOE AeicTBue. [Ins NOBTOPHOrO HageneHns AaHHbIX Nl HeOOXOAUMBIMU MOMHOMOYMSMU KnMeHTy HeobXOAMMO 3aKnioynTb C
BaHkoM HOBOE cornalleHne 0 HaJeneHUM NOHOMOUUSIMU C YKa3aHWEM aKTyarnbHbIX NePCOHarbHbIX AaHHbIX 3TUX ML,

22 NloBepeHHoe nuL, He siBnsioleecs KnueHtom Baxka, fomkHo Byaet 3aknioumts ¢ Bavkom Jorosop O Ans HagerneHust ero nNofnHOMOYMS MO MOMyYEeHUo U
MCMNOnb30BaHWi0 JONONHUTENBHOW KapThbl.

23 Ycnyra NpefjoCTaBMSETCS C MOMEHTa TEXHUYECKOW peanq3aLmu.

24 BaHKOM MOryT ObiTb YCTAHOBMEHbl TEXHUYECKME OrPaHUYEHKs B OTHOLUEHWU Kpyra BO3MOXHbIX ONepauui U NepeyHs Nuu, KOTopble MOryT BbICTynaTb
[oBepeHHbIMM NuLamu.

25 Ycryra npefoCcTaBnsieTcst No Mepe TEXHUYECKON peanusaumm.

19



B atom cnyvae KnveHt B CuctemMe nopaéT M MNOANUCLIBAET 3asiBNEHWE Ha W3MEHEHUe
nepcoHarnbHbIX AaHHbIX, C MPUMOXEHUEM K HEMY CKaH-KOMWI AOKYMEHTOB, NOATBEPXAALLNX Takue
N3MEHEHNS.

B Cucteme KnueHT Taike MOXeT nodaTb 3asiBfieHWE Ha OOMONHEHWEe CBOMX aHKETHbIX AaHHbIX:
WMHH, CHWUJIC, KogoBoe cnoeo KnueHTa (ecnm oHO He Obino ykazaHo KnueHTom npu OoTKpbITUM
Cyera)

e o 3anpocy baHka.

B atom crnyvae KnueHt B Cucteme nogaét v noanuchbiBaeT 3asiBNieHue O npegoctaBneHunn
OOKYMEHTOB, C NpUnoXXeHnem CKaH-Konumn 3anpalimBaemMbiX BaHkom AOKYMEHTOB.

KnveHT noaTBepkpaeT [AOCTOBEPHOCTb, [OENCTBUTENBbHOCTb W COOTBETCTBUE MPUIOXKEHHbBIX
AOKYMEHTOB MX OpUrMHanam nocpeacTBOM NOANNCaHNS 3asiBNEHU, ykasaHHbIX Bbiwe. CkaH-konuu
AOKYMEHTOB MOryT ObITb NpegocTaBneHsbl B 04HOM M3 criegytowmx dopmatos: pdf, jpg, tif, tiff, jpeg,
png. BaHk ocTaBnsieT 3a cobon npaBo orpaHMYUTL pasmep darvina, o Yem nHdpopmupyet KnveHTa
nyTeMm pasmelleHusi uHdopmaumm B Cucteme. B cnyyae npencraBneHvsi JOKYMEHTOB B WHbIX
dopmaTax, a Takke B Cfyyae, €CnvM KayeCTBO KOMWWA [JOKyMEHTa He MO3BOMSieT MOMHOCTbIO
npounTaTb €ro, NPOBEPWUTb HaMMuMe Ha HeM COOTBETCTBYIOLUMX OTMETOK, TEKCT sBMsieTcs
Hepa3bopuMBbLIM, MPU CKAHMPOBaHWM OOKYMEHTa MpOM3OLLNIO CMeLleHve, npuBedllee K yTparte
YacTu coaepXKMMOro AokyMeHTa, baHk octaBnsieT 3a cobow NpaBo He NPYHUMaTb Takue AOKYMEHTbI.

1.2.3. OcbopmunTb 3asiBNeHVe Ha NpefocTaBrneHune cnpasku/ cornacus baHka/ MHbIX JOKYMEHTOB
no Cyetam/ Kaptam/ Bknagam/ KpeauTHbIM NPoaykTam?® 1 uHbIM Npoayktam 1 ycryram,
okasblBaeMbiM BaHkom?7,

1.2.4. lMopaTb 3asBneHne o nogkntodeHun CepBuca «YBegomrneHuss o6 onepauusix», a Takke
M3MEHUTb HOMep MobunbHoro TenedoHa Ans nonydeHuss Cepsuca «YBegomneHust 06
onepaumsax».

1.3. Kpegutbl/ KpeautHble kapThbl

1.3.1. Toanucatb MakeT gokymeHTOB Ha Kpeaut ans saknioveHns KpeamTHoro goroeopa (B Lensx
Paspena 7 «[lopsigok npepocTtaenenHvs u norawerHns KpeguToB Ans pacyeToB Mo
Onepaumsam no KpeautHoi kapte» OBLLMX YCOBUNA).

1.3.2. TlopaTb 3asaBneHve 06 nameHeHun (yBenmyeHun nnm ymeHbLueHun) KpeantHoro numuTa.
1.3.3. Topatb 3asBneHue o HanpaBneHnn KpeautHom KapTbl KypbepCKON Cryx6oW.

1.3.4. TlopaTb 3asiBNeHMe Ha Kypbepckyto pocTtaeky [ononHutensHou KpeauTHOW KapTbl
[osepeHHOMy nuuy, 0 nepeBbinycke KpeantHow KapTbl Ha KpeanTHyto kapTy MHOro Tuna ¢
HOBbIM CPOKOM AeNcTBus (NpuMeHnmo Ana aepxatenen Maketa ycnyr «MpemuanbHbIny,
«MpemMuanbHbIf 5», «Mpemuym OUpekT»).

1.3.5. TlopaTb 3asBneHue o goctaske B [yHKT Bblgaum JononHutensHon KpeamTHOW KapTbl, HE
copepxallen ykasaHusa damunum u uMmeHn gepxatenst Kaptbl (He npymeHumo Ans
KnueHToB kaTeropuu Private Banking (nepcoHanbHoe 6aHKoBCKkoe 06CnyxmBaHue), a Takke
KnueHTtos, npolealmx naeHtudgpukaumio ¢ nomowsio ECUA n EBC).

1.3.6. TopaTb 3asBreHve 06 nameHeHun [datbl Boinucku no KpeguTHoM KapTe.
1.3.7. TlopaTb 3asBneHve Ha 6noknpoBky KpeanTHoW kapTbl U 3aKpbiTe cyeTa.

1.3.8. TMoagnucatb MakeT ookymeHTOB Ha Kpeaut ans 3akntoveHus KpeamTHoro goroeopa (B Lensx
Pasznena 8 «[Mopsagok npeaoctaBrneHust u noraweHns Motpebutenbckux kpeamutos» Obwmx
YCIoBUR).

1.3.9. TlpemocTtaBuTb CkaH-KONWW LOKYMEHTOB, MOATBEPXAAMOLLMX MNraTeXecnocobHOCTL/Aoxoa
ans uenen npegocraBneHmns MNoTpedbutenbckoro kpeauTa.

1.3.10. OdopmuTb 3asiBneHne Ha Wu3MeHeHWe c4deTa Ana uenen norawexus Kpeguta B
cooTBeTCcTBUU C Pasgenom 8 «lMopsgok npegoctaBnennst U noraweHus MNotpedutensckux
kpeanToB» OOLWMX YcnoBui.

1.3.11. TpepocTtaBuTb 3asBneHne-0683aTENLCTBO.

1.3.12. OcbopmuTb Ycnyry «Paccpodkan?,

1.4. CtpaxoBaHue

1.4.1. OdopmMnTb 3asABNEHNS:

— Ha BKIMIOYEeHVe B mporpammy ctpaxoBaHus «Moli 6esonacHbin 6aHk»/ «Bosk»/ «Camoe
BaXKHoe».

—  Ha UCKIYeHne 13 nporpammbl ctpaxoBaHusa «Mow 6esonacHbii 6aHk»/ «Camoe BaxKHOE»
| «[MporpamMma CTpaxoBaHWsi XM3HW U OT HECYaCTHbIX Cry4aeB U GonesHen, Ha criyyam
OOXUTMA [0 cobbiTus noTepy paboTbl 3aeMLIMKOB noTpebutenbckux kpeantoB AO
«PainddaiizeHbaHk»??/  «[porpamma [O06POBOMBHOMO  CTPAXOBAHWUSA KWU3HW U OT
HecYacTHbIX cryyaes u 6onesHelt Aepxxartenein kpeauTHbix kapT AO «PainddanseHbaHk» O,

26 CnipaBka no Kpeauty He MOXeT GbiTb NPeoCTaBneHa, ecriv C MOMEHTa npekpalleHus (nonHoro norawenus) Kpegura npotusno Gonee 5 (natv) net.

27 MNepeyeHb NpefoCTaBMNAEMbIX AOKYMEHTOB KNUeHT MoXeT yTouHUTb, obpaTtusLumch B MogpasaeneHue BaHka unv no3soHuB B KoHTakTHbIN LieHTp BaHka.
28 Ycnyra NpefoCTaBnsSeTCs N0 MEPE TEXHUYECKON peanusauum.

2% Ycnyra NpefoCTaBMsSETCS C MOMEHTa TEXHUYECKOW peanq3aLmu.

30 Yenyra npefocTaBnseTcs C MOMEHTa TEXHUYECKON peanusaumm.
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1.5. MocTosiHHbIE NOPYYEHUs

15.1.

O(*)OpMVITb [MocTosiHHbIE nopy4vyeHna Ha nepeBo OEeHEXHbIX CpenCcTB Ha cnegyrLime uenm

B BebG-Bepcun Cuctembl (npumeHumo ans Bcex KnueHToB) mnu B MOGUNBbHOM MPUAOXKEHUU
(npymennmo ana KnuenToB, sasnswowmxca gepxatenamu [MNaketa ycnyr «lpemuanbHbiiy /
«MpemMunanbHbIn 5»):

nepeBoA CPEACTB B POCCUMICKMX pybmnsix U MHOCTpaHHOW BanioTe BHyTpu baHka mexay
CueTtamun®! ogHoro KnueHTa, B TOM yucne Ans Lerneil nogaepxaHust octatka Ha Tekylem
cyeTe;

nepesof cpencTts co CyeTa B pOCCMNCKMX pyonsx;

noraweHne MuHMMansHoro nnatexa no KpeauTHon kapTe (MyTeM perynsipHbiX NepeBofoB
B poccumnckmx pybnax mexagy Cuetamu ogHoro KnueHta);

nepeBos AeHEeXHbIX CPeACTB AN uener onnaTbl CTPaxoBOM MPeMuu Mo 3akmoyaembim
KnueHTOM [oroBopaMm CTpaxoBaHWUs HEABMKUMOCTW, XW3HU U TUTyNa CO CTPaxoBbIMU
KOMMNaHWsIMM — NapTHepamu BaHka (Npy HanMunM TEXHUYECKON BO3MOXHOCTM);

Ha NnepeBoj CPeACcTB B MHOCTPaHHOW BarnioTe.

1.5.2. OtmeHnTb [llocTosiHHOE nopyyeHve (NpuMeHMMOo Ansa TUMNoB [MOCTOSIHHBIX MOPYyYEHWUN,
ykasaHHbIx B n. 1.5.1 HacToswwero MpunoxeHus)
1.5.3. V3meHuTb Cpok AencTBUsA [OCTOSHHOrO nopyyeHus (MPUMEHNMO ANs TUMoB [OCTOAHHbBIX
nopy4YeHuin, ykasaHHblx B n. 1.5.1 HacToswero MNpunoxeHns).
1.6. Bknagbi/lMakeTbl 1.6.1. TlopaTb 3asaBneHve Ha oTkpbiTMe Bknaga B Cucteme.
ycnyr/HakonuTtenbHble cyeTa .
1.6.2. TlopaTb 3asBneHne Ha npoaneHune Bknaga (npumeHumo ans KnueHTtoB kateropum Private
Banking (nepcoHanbHoe GaHkoBCckoe obcnyxuBaHue), a Tawke KnueHToB - Aepxatenu
MakeTa ycnyr «lMpemuanbHbiny/ «MpemuaneHbii 5» / «Mpemuym Oupekt»).
1.6.3. TlogaTb 3asBneHve o npekpalleHnn gencteus Joroesopa Bknaga.
1.6.4. TopaTtb 3asBneHue o noaknoveHun MakeTta ycnyr u Bbinyck 6GaHKOBCKMX KapT B pamMkax
MakeTa.
1.6.5. TlopaTtb 3asBneHVe Ha OTKpbITUEe HakonuTenbHOro cyeTa.
1.6.6. TlogaTtb 3asBneHVe Ha 3aKkpbiTue HakonutensHoro cyeTa.
1.6.7. OdopmnTb nopy4veHne Ha ABTonononHeHne HakonutenbHoro cyeta B MobunbHOM
NPUNOXEHNN.
1.7. CyeTa, nepeBoabI*?, 1.7.1. TlopaTb 3asBneHWe Ha OTKPbITUE TEeKyLLero cyeTa B paMKax nocnegHero 3akmyeHHoro ¢
nogaya/vcnonHeHue BaHkom [oroBopa 6aHkoBCkOro cyeta. B atom crniyyae npu odopmneHun 3assneHnsi 06
pacnopsikeHun, pacyeTbl OTKPbITUM TEKYLLEro cyeTa KnneHT camocToaTensbHo ykasbiBaeT B CucTeme Bce napameTpbl
OTKPbIBAEMOrO TEKYLLLEro CYeTa, B TOM YKCIe BanoTy cyeTa.
1.7.2. TlopaTb 3asBneHve Ha 3akpbiTue CuyeTta.
1.7.3. TlopaTb 3asBNeHMs O BHECEHWW YTOYHEHWIN B PEKBU3UTbI paHee MCnonHeHHoro baHkom
PacnopsikeHus, oT3biBe 3anekTpoHHOro PacnopsikeHus Ha nepeBof, OopMIeHHOro B
pybnsax unm B MHOCTPAHHON BanioTe, a Takke 3asBNeHne O NpoBedeHnW paccrefoBaHns
no PacnopsbkeHuto (npumeHumo pana  KnveHtoB — pgepxatenen [laketa ycnyr
«MpemMuanbHbI»/ «MpemuanbHbii 5»/ «MpeMuym OupekT»).
1.7.4. Topatb 3asiBneHve Ha AKKpeOWTUB, 3asiBNiEHME Ha M3MEHEHME YCrnoBun AKKpeauTuBa,
3asdBMeHne Ha 3akpbiTe AKKpPeauTMBa, a Takke 3asiBfieHMe O BO3MOXHOCTU NPUHSATUA
AKKpeauT1Ba C PacXOXOEHUSMU.
1.7.5. HanpaBuTb [OOKYMEHTbl /3asiBNEHWs, 3a MWCKIOYEeHWEM PacnopspkeHuidi B pamkax
obenyxueaHus no Cyetam Tvna C.
1.7.6. TMoateepanTb Onepauuto no QR-koay B 6aHKkomarTe.
1.8. BaHKOBCKMe KapTbl 1.8.1. TlopaTb 3asBneHve Ha Bbinyck KapTbl (B ToM uncrne B MobunbHoM npunoxeHun OP).
1.8.2. TopaTb 3asBneHue o HanpaeneHnn Knuenty KapTbl no4ToBbIM OTNPaBneHnem (MpUMeHNMO
TONbKO AN NepBMYHOro Bbinycka BaHkoBcKkon kapThl). B aToM crniyyae KnveHT ykasbiBaet
Aapec gocTaBku B 3asBrieHUn Ha Bbinyck KapThbl.
1.8.3. [opaTb 3asiBreHne o HanpasneHnn KapTbl KypbepCcKon cry>60oi (Npy NepBUYHOM BbINycke
KapTtbl B Cucteme KnuneHT ykasbiBaeT Agpec JOCTaBkM B 3aABieHMM Ha Bbinyck KapTbl).
1.8.4. TlopaTb 3asBnNeHWe Ha Kypbepckyto Qn[ocTtaBky [ononHutenbHow BaHkoBCKOM KapTbl
[osepeHHOMY nuuy (npymeHumo Ana gepxatenen [Naketa ycnyr «[lpemuanbHbIA,
«MpeMuanbHbI 5», «Mpemuym OUpekT»).
1.8.5. TlopaTtb 3asBneHne o poctaeBke B [MyHKT Bblgaun BaHkoBckom kapTbl (MOMeEHTarbHOMN

Bblgaum) npu odopmnernun KapTbl k gevicteylowemy Cuety KnueHTa, KOTOpbIA He

31 3a ucknoueHnem Cueta Bknaga, HaumnHas ¢ 15.11.2017.

32 Mpu coBepLUEHNM NEPEBO/A AEHEXHBIX CPEACTB B PyGsix B CUCTEME (38 MCKIIOYEHWEM OMEPaLIMA Yepe3 CEPBIC ONMaTbl YCIyr) OhOPMIISIETCS! 3asiBReHNe Ha
NepeBoA U NNaTexHoe NopyyeHre (eCnv NPUMEHNMO), ABASIOLLMECS CBA3AHHLIMW MEXAY COBGOM DNEKTPOHHLIMM LOKYMEHTaM (NakeT QNEeKTPOHHbLIX OKYMEHTOB).
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1.8.6.
1.8.7.

1.8.8.

oTHocuTCcs K kateropun Private Banking (nepcoHanbHoe 6aHkoBckoe o6CnyxuBaHue), a
Takke He siBnseTca KnueHTom, npoweawmnm naeHtndukaumio ¢ nomowsio ECUA n EBC.

OdopmnTb 3asiBrieHne Ha U3MeHeHue JlIumuta cHATUA HanudHbIxX/JlnmnTta no Kapre.

YCTaHOBUTb UMW OTMEHUTb 3anpeTr Ha coBeplleHne TMnoKynok B CeTu MHTepHeT C
MnCcnoNib3oBaHNEM KapT.

Mopatb 3aABneHne Ha odopmneHne baHkoBckon kapTbl 6e3 maTepuansHOro Hocutens (s
ToMm yucne B MobunbHom npunoxernun OP).

1.9. Bpokepckoe/geno3uTtapHoe
obcnyxuBaHue

Onsa Bcex KnueHnToB, 3a uckniodeHnem karteropum Private Banking (nepcoHanbHoe 6aHkoBckoe
obcnyxvBaHue):

1.9.1.

1.9.2.
1.9.3.
1.9.4.

1.9.5.

1.9.6.

1.9.7.

1.9.8.

1.9.9.

1.9.10.

1.9.11.
1.9.12.

MopaTtb 3asBneHne Ha Gpokepckoe obcnyxuBaHWe BMeCTe C aHKeTOW WMHBecTopa Ansi
3aKMIYeHns  cornawleHus (gorosopa) O NpefocTaBreHnn BPOKEPCKUX U UHBIX YCIyr Ha
hMHaAHCOBbIX pbIHKax/cornalleHnsl (qorosopa) O nNpefocTaBreHnn GPOoKepCKuX ycryr Ha
(PVMHAHCOBbIX pblHKaxX, NPeAycMaTPMBAIOLLErO OTKPbITUE W BeAeHWEe WHAUBWMAYanbHOro
MHBECTULMOHHOIO cyeTa.

[MogaTb 3asBneHue o NPU3HaHUN MHBECTOpa KBaJ'IVI(bVILI,VIpOBaHHbIM WHBECTOPOM.
MopaTb 3asBneHue, OCbOpMJ'IHeMOG npn namMeHeHnn aHHbIX UHBECTOopa.

MogaTb nopyyeHus/3asiBKM Ha NOKYNKY/MPOAaxy LEHHbIX Oymar unu oTMeHy/msameHeHue
nopy4eHuns/3asiBoK.

MogaTe nopyyeHus/3anBkn/oepThl/BONENIBSABNEHUSA Ha yYacTMe B 3amelleHun/oomeHe/
KOPMopaTUBHOM AEVCTBUM MO LeHHbIM Bymaram.

MopaTtb NopyyeHUst Ha BbIBOA OEHEXHbIX CPEACTB C BPOKEPCKOro cyeTa Ha TeKyLUMI cYeT
KnueHTa B baHke.

MopaTk 3asBneHne o0 3aKnioYeHUmn Aeno3nTapHOro Aoroesopa sMecTe C aHKeToW AenoHeHTa.

Mopatb OOKYMEeHTbl OnA Yy4YacTua B KOPNopaTUBHbIX OENCTBUSX, a Takke UHble
onpeaeneHHble Aeno3ntapHbiM OOroBOPOM OOKYMEHTbl B BUOE CKaH-KOMuUM COBMECTHO C
3adaBnieHnemM, B KOTOPOM AENOHEHT noATBepXxaaeTt OeNCTBUTENBHOCTb 3TUX AOKYMEHTOB.

Moaatb nopyyeHus aero.

MojaTb yBedOMIEeHME O pacTOPXEHWWU cornalleHns (JoroBopa) O npeaocTaBlieHUn
GPOKEPCKMX U UHBIX YCIYT HA (PMHAHCOBbLIX PbIHKAX.

MopaTb yBeaoMIeHne o0 pacTopXeHun oeno3nTapHoro goroesopa.

MopaTe answeecs nopyyenne no Caoenkam PEMO c¢ LUK ¢ KCY Ha 1 geHb unu nopyyeHve
Ha OTMEHY TaKoro ANSILLErocs NopyyeHus.

Ona KnuentoB kateropum Private Banking (nepcoHanbHoe 6aHKOBCkOe 06CnyxuBaHue),
3aKMHYMBLLMX JOrOBOpP, KOTOPLIA NpeaycMaTpuBaeT BO3MOXHOCTb NOAAYM YKa3aHHbIX JOKYMEHTOB
yepes Cuctemy:

1.9.13.

1.9.14.

1.9.15.

1.9.16.
1.9.17.

1.9.18.

1.9.19.

1.9.20.
1.9.21.

1.9.22.
1.9.23.
1.9.24.

Mogatb 3asBreHve Ha Gpokepckoe obCryxuBaHMe BMECTEe C aHKETOW MHBecTopa Ans
3aKnioYeHns  cornalleHus (4orosopa) o NpefocTaBneH 6pokepckoro o6enykmBaHusa Ha
(PMHAHCOBbIX PbIHKaX.

MopaTk 3asBNeHue o NPpU3HaHUN NHBECTOpa KBaJ'IVICbI/ILI,MpOBaHHbIM WHBECTOPOM.

MopgaTe 3asiBNeHne 06 WCKMYeHUn WHBECTOpa U3 peecTpa KBaJ'IVI(bI/ILI,I/IpOBaHHbIX
WHBECTOPOB.

MopgaTtb aHKeTY, 0PopMIIAEMYIO NPY U3MEHEHWUWN AaHHbLIX MHBECTOPA.
MogaTb NopyyYeHUs Ha MoKynKy/MpoAaxy LieHHbIX GyMar Ui oTMeHy nopyyeHus.

Mogatb nopy4eHuns/3asBkn/odepThbl/BONEN3BbABNEHUS HA y4acTue B 3amelleHun/ obmeHe
/kopnopaTMBHOM AEWCTBUM MO LieHHbIM Bymaram.

MopaTb 3asBneHWe O NPUHATUM 3aTpaT Mo nepeBefeHHbIM B BaHk LeHHbIM Gymaram k
Bbl4eTy npu pacyete HODJI.

MopaTk 3asBneHne o 3aKmnioYeHUmn Aeno3nTapHoOro Aoroesopa smecTte C aHKeToW AenoHeHTa.
MopaTb aHKeTy, OCbOpMJ'IFIeMyIO npu nsmMeHeHn aHHbIX AeNOoHeHTa.

Moaatb nopyyeHus aero.
MoaaTb yBeOoMIeHe O HanoroBoM craryce.

MopaTb yBedOMIeHME O pacTOPXEHWWM CcOornalleHns (JoroBopa) O MpefocTaBlieHUn
BpokepcKkoro o6cnyxmeaHNs Ha PUHAHCOBBIX PbIHKaX.

33 Ycnyrn npefocTaBnsioTcs C MOMEHTa TEXHUYECKON peann3auumn.
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1.9.25.

MopaTb yBeaoMIeHne 0 paCTopXeHnn geno3ntapHoro gorosopa.

1.10. [NoBeputenbHoe
ynpaBneHue/ naesble
MHBECTULUOHHbIE POHALI

1.10.1.

1.10.2.

MopaTe BaHKy kak areHTy/noBepeHHOMy, OEeWCTBYyHLWeMYy uMeHu ynpasnstowero/YK
M ®/cneunannampoBaHHOro geno3uTtapus (permcTpatopa):

[JOKYMEHTbl ANA 3aKMYeHUsi [OroBOPOB [OBEPUTENBHOIO ynpaeneHus (B TOM yucre
[IOrOBOPOB [JOBEPUTESILHOTO YNPAaBNEeHUs Ha BEAEHWE HAMBUAYANbHbIX MHBECTULMOHHbBIX
CYeTOB) ¥ MocreaytoLero o6cnyXmMBaHusa rpaxaaHMHa B paMkax ykasaHHbIX LOroBopoB (B
T.4. NnoJaya v nornyyeHue aHKeT, 3asiBMEHWIA, yBeJOMIIEHUI, 3anpoCcoB, akToB U T.4.), a
Takke [OKYMEHTbl O BblBOAE aKTMBOB MO AOrOBOPaM W O MPEKPaLLeHUM YKasaHHbIX
[LOTOBOPOB;

OOKYMEHTbl AN 3akMioYeHWs cornaweHust 06 3MneKTPOHHOM  [J0KyMeHToobopoTe ¢
KnueHTamu-guaundeckumm nuuamm YK;

JOKYMeHTbI (B T.4. aHKETbI, 3asIBKW, 3asiBIIEHUs], 3amnpochl, YBeAOMIIEHUS, NEPEAATOYHbIe
pacriopspkeHuss M T.4.) Ha npuobpeTeHue, oGMeH, mnocredytolee obcnyxvBaHue,
noratleHne MHBECTULIMOHHBIX MaeB NaeBbIX UHBECTULMOHHbBIX (YOHOB;

OOKYMEHTBI ANl 3aKMioyeHust [orosopa 06 OKasaHWW  YCryr  MHBECTULMOHHOTO
KOHCYMNbTUpOBaHUA (B TOM uYWCrie 3asiBfieHMe O MpUCOeaMHeHWW, cnpaska o6
MHBECTULMOHHOM nipodoune u T.4.) 34

Odopmntb 1 nopate baHKy kak areHTy/moBepeHHOMY, [OEWCTBYHOLLEMY OT WMEHU
ynpasnsiowero/YK MNM®/cneunannampoBaHHoro oenos3mtapus (permctparopa):

[OBEPEHHOCTU Ha OCYLLECTBNEHNE AOBEPEHHBLIM NIULIOM MONTHOMOUMIA B paMKkax JOrOBOpPOB
[0BEPUTENBHOrO ynpasneHus (B TOM Yucne OOroBOPOB AOBEPUTENBHOMO yrNpaBneHns Ha
BeAEHNE VHAMBMAYATbHBIX MHBECTULMOHHBLIX CYETOB) U B OTHOLUEHWUM NULEBLIX CYETOB
KnMeHTa B peecTpax BnagenbUeB WHBECTULMOHHbIX MaeB MaeBblX WHBECTULIMOHHBLIX
doHaoB. Mpy noanucaHum KNMEHTOM JOBEpPEHHOCTN B CUCTeMe LOBEPEHHOE NNLI0 MOXET
coBepLiaTh onepauum B pamkax JOBEPEHHOCTM He paHee NpoBeaeHUs ero naeHTudmnkaumm
npu npeabsBrieHnM BceX HeoOXoaMMbIX LOKYMEHTOB B COOTBETCTBUM C TpeGoBaHUSIMU
3akoHodaTenbcTBa PO;

n3selleHne o npekpalleHun nencreus OOBEPEHHOCTU. [aHHoe n3BelLeHne MoxXeT ObITb
nogaHo Kak caMuUM KNUeHToM, TakK 1 OBEPEHHbLIM JTULIOM;

cornacve Ha npegocTaBfeHVe AaHHblX O (UHAHCOBOM COCTOSIHUM  (PMHAHCOBLIM
COBETHMKaM (Ons criyyYaeB, Koraa KIMeHT nonb3yeTcs pedepanbHO CCbINKOR, MONyYeHHON
OT (PMHAHCOBOrO COBETHUKA, B LIENSX 3aKNioYeHns Jorosopay);

3asBrieHne HacneaHyka, yHacneqoBaBLIEro akTuBbl B paMkax JOroBOPOB JAOBEPUTENBHOIO
ynpaeneHns (B TOM u4uclie [OrOBOPOB [OBEPUTENbHOMO YNpaBreHWs Ha BedeHue
WHAMBMAYATbHbIX MHBECTUMLMOHHBLIX CYETOB, [OMOBOPOB [OBEPUTENLHOIO YnpaBreHus
naeBbIMY UHBECTULMOHHBIMU (hOHAAMM).

1.11. ApeHpa celicpoBbIX A4eek

1.11.1.

[MopaTb 3asiBNeHWe Ha NPOAneHne cpoka apeHabl CENOBON SHENKN.

1.12. UnoTteka

1.12.1.

MopaTb 3asABneHve o [OOCPOYHOM noralleHunn KpeauTa.

1.13. UHoe

1.13.1.

1.13.2.

1.13.3.
1.13.4.

OdopmMnTb NpeaBapuTEnbHbIA 3aKa3 HanWyHbIX AEeHEeXHbIX cpeactB B MoGunbHom
NPUNOXeHUN B CPOKW, NpeayCcMoTpeHHble Tapudamu.

HasHaunTb/oTMeHUTb BCTpeYy ¢ coTpyaHukom baHka ans odopmnenus Kaptbl (npuMeHumo
ans MobuneHoro npunoxenus OP).

MpocmaTpuBaTth agpeca 6aHkomMaToB K oTaeneHun baHka.

WHble ycnyrv anst KnueHTtoB kateropum Private Banking (nepcoHanbHoe 6GaHkoBCKOe
obcnyxvBaHve), NpeayCMOTPEHHbIE 3aKIOYEHHBIMU C HUMWU [OrOBOPaMM.

2. B Mo6unbHom npunoxeHum «Panddansen UHBecTuunmn» KnueHTt moxer:

2.1. Bpokepckoe/geno3uTtapHoe
obcnyxusaHue

2.1.1.

2.1.2.

2.1.3.
2.1.4.
2.15.

Mopatb 3asiBneHve Ha Gpokepckoe OGCNyXWBaHME BMeCTe C aHKeToW MHBecTopa Ans
3aKMIOYeHNs  cornalleHnst (qoroBopa) o NpeaocTaBneHM GPOKEPCKUX U UHBIX YCIyr Ha
bMHAHCOBbIX PbIHKaX.

MopaTb 3asBrieHWe Ha Gpokepckoe obCnyxuBaHMe BMeCTe C aHKETOW MHBecTopa Ans
3aKMioYeHNs cornalleHnst (gorosopa) O MpPefocTaBneHWM BpoKepckUx ycryr Ha
(bMHAHCOBLIX PbIHKaX, MpPeayCMaTpMBAIOLLEro OTKPbITUE W BEAEHWEe WHOMBUOYanbHOro
MHBECTULIMOHHOTO cyeTa (C MOMEHTa TEXHUYECKON peanusaumm).

MopaTb 3asABneHue o NpuU3HaHUM nHBecTopa KBaJ'IM(pI/ILI,MpOBaHHbIM WHBECTOPOM.
MopaTb 3asBneHue, oq)opmnﬂemoe npun USMEHEeHUN JaHHbIX UHBECTOpPA.

MopaTb nopyyeHWs/3asiBKM Ha MOKYMNKy/MPOAAXy LEHHbIX Bymar nnu oTmeHy/mameHeHue
nopyyeHns/3anBok.

34 YCnyra npenocrtaBnsaeTcd C MOMeHTa TEXHUYECKON peanusauun.
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2.1.6.

MopgaTe nopyyeHus/3asBkM Ha MOKYNKy/Npogaxy BamnioTHbIX WHCTPYMEHTOB WUMu
OTMEHY/U3MeHEeHWe Nopy4eHns/3asBOK.

ynpaBneHue/ naeBble

MHBECTULNOHHbIe )OHAbI

2.1.7. TlopgaTb 3asBKy Ha 3ameLleHne eBpoobnmraumni.

2.1.8. TllopaTtb NOpyYeHUs Ha BbIBOA OEHEXHbIX CpeacTB C BPOKEepPCKOro cyeTa Ha TEKyLLM cyeT
knveHTa B baHke.

2.1.9. [llopaBaTb AOKYMEHTbLI, CBA3aHHbIE C paCY4eTOM HArNoroB U HaroroBbiM CTaTyCOM.

2.1.10. lMNopaBaTb 3asABMNeHUs Ha M3MeHeHVWe TapudoB, 3anpalimBaTb OTYeTbl/CMpaBkM W Ap.
OOKYMEHTbI.

2.1.11. TopaTb 3asBEHNE O 3aKM0YEeHUN Aen03MTapHOro JOroBopa BMECTE C aHKETON AenOoHeHTa.

2.1.12. lMopaTb AOKYMEHTbl [AONA y4acTus B KOPMOPATUBHbLIX [OEWCTBUSAX, @ Takke WHble
onpefeneHHble Aeno3nTapHbIM JOroBOPOM OOKYMEHTbI B BUAE CKaH-KOMUA COBMECTHO C
3asBreHnem, B KOTOPOM AENOHEHT NOATBEPXKAAET AeNCTBUTENBHOCTb 3TUX JOKYMEHTOB.

2.1.13. lMopaTb nopyyeHus geno.

2.1.14. Topaatb Ansuieecs nopy4deHue no Caenkam PEMO c LIK ¢ KCY Ha 1 geHb nnu nopyyexue
Ha OTMEeHy TaKoro ANSLLErocs NopyyYeHns.

2.2. [OoBeputenbHoe 2.2.1. Tlopatb BaHKy Kak areHTy/noBepeHHOMy, OEWCTBYlOLLEMY OT MMeHn ynpasnswowero/YK

MN®/ cneunanuampoBaHHOro AeN03uTapus (permcTparopa):

OOKYMEeHTbl AONnA 3aKni4YeHua [OOroBopoB [OOBEPUTENIbHOIO YyrnpaBlieHUA Ha BeeHue
nHanemnayanbHbIX NHBECTULMOHHBIX CHETOB U nocneayrLero OGCJ’Iy)KVIBaHVIﬂ rpaxgaHnHa
B paMKax YyKa3aHHbIX O0rosopoB (B T.4. noga4ya u nony4dyeHue aHkeT, 3asBreHnN,
yBe,D,OMJ'IeHVIVI, 3anpocoB, aKkToB WU T.,El,.), a Takke [OOKyMeHTbl O BblBOAE aKTUBOB MO
Oorosopam 1 o npekpalleHnn yka3aHHbIX OroBOpOB;

[OKYMeHTbI (B T.4. aHKETbI, 3aABKW, 3asBNEeHWs], 3anpockl, yBeOdOMMNeHUs, nepeaaroyHble
pacropspkeHust M T.4.) Ha npuobpeTeHne, o6MeH, nocreaylollee oB6CnyXMBaHue,
noralueHne MHBECTULIMOHHBIX MaeB NaeBbIX MHBECTULIMOHHbIX (POHO0B.

3. B Panddansen TenenHdpo KnueHt moxer:

3.1. Nony4yeHue nHcopmaummn 3.1.1.

MonyunTb crnegytoulyto MHopMaLumio®® (Mo Mepe TEXHUYECKOR peanuaaumm):

o6LLyl0 HenepcoHanu3npoBaHHY WHOpMauulo O npodyktax u ycnyrax baHka,
CO0BLLEHUSI CO CChINIKaMK Ha MHGOPMaLIMOHHbIE cepBuckl baHka;

MHopmaumio o pasmepe 3agormkeHHocTn Ha [aty Beinuckn no KpegwutHow kapTe,
MuHumaneHoro nnatexa, ObLern cymme 3af0mMKEHHOCTH 1 cpoke onnatbl MUHMMansHoro
nnaTexa;

MHGOpMaUMIO O pasMepe ocTatka cymmbl Kpeguta, pasmepe u farte Gnuxawniero
exemecsayHoro nnatexa no Kpeauy;

MHGOopMaLmio 0 pa3mepe JocTynHoro 6anaHca.

4. TepedeHb ycnyr, npegoctaBnsemblx Ha CainTe baHka, poBoautcs o cBefeHus KnveHToB nyTem pasMeLLeHmnst o Takux ycnyrax Ha Cante
BaHka no agpecy https://www.raiffeisen.ru/.

5. BaHk ocTaensieT 3a cobomn npaso N3MEHATL/OOMONHATL nepe4yeHb yCJ'IyF/CepBMCOB, npegoctaesndgemMblxX Yepes [ncTaHUMOHHbIE KaHanbl.
B oTgenbHbIX cnyyaax BaHk moxeT npenocTtaeBnATb 4yepes [OuncTaHuMoHHbIE KaHanbl ycnyFVI/CGpBI/ICbI, He YyKasdaHHble B HactTodlleMm

Mpunoxexun.

BaHk BrpaBe BBECTU OrpaHNYEeHUA Ha npegocrtaBlieHne KnveHtam yCJ'IyF/CepBVICOB, nepeyYncneHHbiX B HacToAlem an/IJ'IO)KeHI/IM.

6. O nepeuHe ycnyr,

npeaocTaBnseMblx nocpeacTsoM obpaiwieHnss B KoHTakTHOM UeHTp, KnueHT moxeT y3HaTb, 0oOpaTvMBLUMCH
HenocpeaCcTBEHHO B KOHTAKTHbIN LIEHTP.

35 Mpy BO3MOXHOCTU MpPeaoCcTaBrieHnst ycnyr yepes KoHTakTHbIA LeHTp U Yepe3 Cuctemy PaiidpcdpaiizeH TenewHdo BaHk Bnpase npefocTaBuThb YCIyry,
caMocCToATENbHO BbiIGpaB KaHan ee npefocTaBneHns — Yyepe3 KoHTakTHbIN LeHTp BaHka unu Cuctemy PariddainseH TeneuHdgo.
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