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1.

TepMUHbI

B HacToswmx «YcrnoBusx MpeAocTaBneHust YCnyr ¢ MCMoMb3oBaHWEM KaHanoB AMCTaHLUMOHHOro obcnyxusaHua AO «ParidpdaiiseHbaHk»
(«Ycnosusa OO», «YcnoBus AUCTaHLMOHHOIO OBCIY>XMBaHUS») UCNOMb3YIOTCS TEPMUHBI, codepxalumecs B «OBLLMX YCNoBUSAX oBCryxusaHus
cyeToB, BKIMagoB 1 notpebutenbckmx kpeanto rpaxxaaH AO «PanddanseHbaHk» (aanee — «O6Lwme YcrnoBusay), a Takke cneayowme TepMnHbl,
MMeloLLme onpeaeneHHoe Hbke 3HaYeHue.

1.1.

1.2.

1.3.

1.4.

15.

1.6.

1.7.

1.8.

1.9.

1.10.

1.11.

1.12.

ABTopusauusa B Cucreme, ABTopusauus B Mo6unsHom npunoxeHum «PandpcbanseH UuBecTuumm» — npoueaypa, B pesynbrate
KOTOpOW ypocToBepstoTca npasBa KnueHTa, noateepxpatroTcs ero nopyyeHuss baHky Ha coseplueHve onepauui B Cucteme, B
MobunbHoM npunoxernun «PanddanseH NHBecTuMMy», 1 B pe3ynbTaTe KOTOPOW BO3HMKaOT 0b6s3aTensctBa baHka no cosepLueHuto
onepauun.

AyTteHTUdbMKaTOpbl — AaHHble (NOrMH, nNapofb M Mp.), ucnonb3dyemble KnueHtom Ans goctyna B CucTeMy AMCTaHUMOHHOMO
obcnyxuBaHus.

[nsa Bxoga B CVICTeMy ONCTaHUMOHHOTIO 06CJ'Iy)KVIBaHVIFl KJ'IVIeHTy HeobxoaMMO BBECTM nocregoBaTenbHO B COOTBEeTCTBYHOLWME nona
CTpaHuubl BXoAa B CI/ICTeMy AONCTaHUMNOHHOIo O6CJ'Iy)KVIBaHI/I9| cnegywouwune AyTeHTI/ICbI/IKaTOprZ

— Aans Be6-Bepcun Cuctembl — norviH/ KoHTakTHbI Homep MoGunbHoro TenedoHa KnueHTal, ocHoBHOM Naporb v AONOMHUTENbHbIN
naporb, Hanpaensembln baHkoM Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnveHTta.

— ansa MobunbHoro npunoxeHus/MobunsHoro npunoxenus «ParddanseH NHBecTuummn» — nornH/ KoHTakTHbIN HOMep MobunbHoro
TenedgoHa KnneHTa, OCHOBHOM Naporib U AOMONHUTENbHbIM Napornb, Hanpaensemblin baHkom Ha KoHTakTHbIM HOMep MobunbHoro
TenedgoHa KnueHTa.

— ana MoOunbHOro npUMIoOXeHUs C orpaHnyeHHbIM yHKumMoHanom — KoHTakTHbIn Homep MobunbHoro TenedoHa KnveHTa,
AOMNOMHUTENbHBIV Naporsb, Hanpaensiembln baHkom Ha KoHTakTHbI HOMep MobunbHoro TenedoHa KnueHTa, un naponb, KOTOpbI
KnneHTy Heo6xoamMmMo ycTaHOBUTL Npu nepeoM Bxode B MobunbHoe nNpunoXeHne ¢ orpaHUyYeHHbIM OyHKLMOHANoM.

B MobunbHom npunoxenun, MobunbHom npunoxexHun «PandpdanseH Uusectuuum» n MobunbHom npunoxedun ¢ OD BmecTo
yKa3aHHbIX Bblle AyTeHTUdukaTopoB KnmMeHT MoxeT ycTaHoBUTb Ansi Bxoda B MobGunbHOe npunoxeHve oauvH W3 criedytoLmx
creumanbHbIX ayTeHTUMKATOPOB: OTNeYaTok nanbua’ (NpumeHMMo Anst MoBWIbHBIX YCTPOMCTB, MMEIOLWMX BCTPOEHHbI CkaHep
oTtnevaTtkoB nanbues)/ Face ID (npyumeHnMo Ans MobunbHbIX YCTPOWCTB, MMEKLWMNX BCTPOEHHBIM ckaHep nuua) 4-undepHbin kog. K
AyTeHTUMKaTOpaM Takke OTHOCATCS BpeMeHHbIe AyTeHTUMKaTopbl, MOPSAOK MCMOMb30BaHNS KOTOPbIX onpeaeneH n. 3.12.2 Ycnosuii

[o.

BnokupoBka Mo6unbHoro npunoxeHusa «PanddanseH UHBecTUUMM» — NPUOCTAHOBNEHUE WM MpeKpaLleHne MCMofb30BaHUs
Mo6unbHoro npunoxenuns «PanddanseH NHBecTMUMMY, KOTOPOE MOXET MpoM3BOAUTLCA BaHKOM Ha OCHOBaHUWM MOMYYEHHOro OT
KnueHta/ [loBepeHHOro nuua yBeaoMIeHus, Unm no nHnunatuse baHka B COOTBETCTBMM C MONOXEHUAMM, YKkazaHHbIMK B Ycnosusx J0O.

BnokupoBka CucteMbl — NPUOCTAHOBMNEHME UIN MPeKpaLLeH/e NCNonb3oBaHMsA CUCTEMBI, KOTOPOE MOXET Npon3BoanTbLCst BaHkom Ha
OCHOBaHuM nosnyyeHHoro ot Knuenta/ [oBepeHHOro nuua yBeAOMIIEHUS, UNW Mo uHuumatvee baHka npu HapylweHun KnuneHtom/
[oBepeHHbIM NMLOM nopsiaka ncnonb3oBaHusa Cuctemsl nnu npu BeissneHnn OBCK, coBepliaemon B Cucteme.

BoccTtaHoBneHue aoctyna B CucteMy — npepoctaeneHue KnvewTy/[oBepeHHoMmy nuuy gocTtyna B Cuctemy nocrie Brnokuposku
CucTeMsl, a Takke B Cryyae, ecnv CpoK AeiCTBUA Napons uctek unu KnueHTy Heo6XoanMo NomyunTb/Ha3HauMTb HOBbIM naposb. Mpu
BoccTaHoBneHun goctyna B CUCTEMY M3MEHEHWIO MOAMEXUT TOMbKO Maporfib, NOMMH OCTaeTCs NpeXHUM. B criyyasx, onpeaeneHHbIX
BaHkom, BoccTaHoBreHve goctyna B CUCTEMY MOXKET BbiTb OCYLLECTBMEHO NO paHee yCTaHOBMEeHHbIM AyTeHTudmkaTopam KnveHTa.

Dorosop A0, JoroBop ANCTaHLMOHHOIO OBCNY>XXUBaHUA — LOTOBOP ANCTAHLMOHHOIO 06CNY>XNMBaHWS, 3aKMIOYEHHbIN Mexay baHkom
1 KnveHToM Ha ycrnoBusx v B Nopsiake, npeaycmoTpeHHom Ycenosusmu OO.

[0 — gncTaHuMoHHOe 06cnyxuBaHue, B pamkax kotoporo baHkom KnueHTy npefocTtaBnsieTcsl BO3MOXHOCTb COCTaBIsSATh, YAOCTOBEPATb
1 nepenaBaTb B baHk OnekTpoHHblE AOKYMEHThI ¢ ncnonb3oBaHnem Kananos O B nopsigke, onpegeneHHom Oorosopom [O.

3asBneHue Ha 3aknioyeHue fJoroBopa OO — gokymeHT no copme BaHka, cogepxalwmin B cebe npeanoxenHue (odepty) KnueHTa,
agpecoBaHHoe baHky, o 3akntoyeHun ¢ HUM [doroopa OO. B HekoTopbix crnyyasx 3asBneHue Ha 3akntodeHne Oorosopa OO moxeT
NOMMMO 3TOTO COAEPXaTb 3ampoc Ha npedocTaBneHne goctyna k CucTteme, a Takke SBMNATbCA HEOTbEMIIEMOW YacTbl WHOMO
OOKyMeHTa/3anBneHus, nogasaemoro KnueHtom B baHk.

3asBneHue Ha noaknioyeHue goctyna k Cucreme AncTaHUMOHHOro o6enyxuBaHus (3asiBrieHne Ha NOAKNIOYEHWE) — [OKYMEHT
no cpopme BaHka, coaepxawmn 3anpoc KnveHta Ha npefoctaBneHne emy goctyna k CucteMe ANCTaHLMOHHOIO 06CnyXMBaHUs U(Mnu)
coBeplueHne onepauun B Kananax [JO. B pamkax Ycnosui 0O nog TepmyvHoM «3asBneHne Ha NOAKIYEHME» Takke NOHMMaeTcst
3anonHeHne KnueHTom akpaHHbIX hopM Ha cTpaHuue B cetu WHTepHeT: https://online.raiffeisen.ru/login/main, nmbéo npu Bxoge B
MobunbHoe npunoxexnue, MobunbHoe npunoxexHune «PaiddaiideH NHBecTuummn». B HekoTopbIx crnydasx 3asBneHve Ha nogkmnoveHne
MOXeT NOMUMO 3TOro CoAepPXaTb NpeanoXxeHune o 3aknodeHnn foroeopa O, 3anpoc o bnokunposke CUCTEMbI/BOCCTaHOBEHUN JOCTYNa
kK Cucteme, a Takke ABNATLCA HEOTHEMIIEMON YaCTbio MHOTO JOKyMeHTa/3asBrneHus, nogasaemoro KnveHtom B baHk.

EBC - egvHas GuomeTpuyeckas cuctema, eavHas MHOpMaLVOHHas cucTemMa NepcoHarnbHbIX AaHHbIX, obecneynBatowas o6paboTky,
BKJIOYasi cGop 1 XpaHeHre BMOMEeTPUYECKMX NepcoHarbHbIX AaHHbIX, X MPOBEPKY 1 nepeaady MHOPMaLMm O CTENEHN UX COOTBETCTBUS
npefocTaBneHHbIM GMOMETPUYECKUM NePCOHanbHbIM AaHHbIM h3NYecKkoro nmua.

ECUA - eguHasa cuctema naeHtudmkaumm m ayteHTudukauum, aenswowasca denepanbHon rocyaapCTBEHHON MHGOPMaLMOHHOM
CUCTEMON, NOPSIAOK WUCMONb30BaHUSI KOTOPOW ycTaHaBnuBaeTcs [paButensctBom P®, u kotopas obecneuvBaeTr B crny4asix,
npeayCcMOTPEHHBIX 3aKOHOAATENLCTBOM P®, CaHKLMOHMPOBAHHBLIA [OCTYN K MHGOpMauuu, coaepxkallencs B MHPOPMaUMOHHBLIX
cucTemax.

UpeHtudmkatop IMSI - International Mobile Subscriber Identity, mMexgyHapogHbil uaeHTUUKATOP MOOUNLHOTO aboHeHTa
(MexgyHapoaHbIl  MAEHTU(UKALMOHHBIN HOMep aboHeHTa), acCOUMMPOBAHHBIA C KaxAblM Monb3oBaTeneM MOGWMbHON CBSI3W
ctaHgapta GSM, UMTS nnn CDMA. UHdopmauusa o6 MpeHtudukatope IMSI dmkeupyetcs B baHke aBTOMaTU4ecks Ha OCHOBaHWUMW

1 BoamoxHOCTb Bxofa B Be6-Bepcuio Cuctemsl no KoHtaktHomy Homepy Mo6unbHoro TenedoHa KnueHta npegocTasnsieTcsi No Mepe TEXHUYECKO peanusauuu.
2 BaHK He nosy4aet oT KnueHTa, He XpaHWUT 1 He obpabaTtbiBaeT ero GromeTpuieckne AaHHble (0TneYaTok nanbua).
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1.13.

1.14.

1.15.

1.16.

1.17.
1.18.
1.18.1.

1.18.2.

1.19.
1.19.1.

1.19.2.

1.20.
1.20.1.
1.20.2.

1.21.

MH(OpMaUMK, NpeaoCcTaBnseMor onepaTopoM MOOUIIBHON CBSI3W, MO HOMeEpPY MOOGUNbHOro TenedpoHa, NpPefoCcTaBnseMoro Ansi
nony4yeHunst OgHopasoBbix Naponen B sBuae CMC-coobueHuns, nmbo npu nameHeHun Homepa MobunbHoro TenedoHa ans OgHopasoBbIxX
naponen. B cnyyae HeobGxoguMocTu (Hanpumep, Npy 3ameHe Sim-kapTbl y ornepaTopa MOOWMbHOW CBA3M), MHOPMaUnUs O HoMepe
WpeHtudukatopa IMSI MoxeT GbiTb M3MEHEHA MO 3asiBNEHMIO, NpefocTaBneHHoMy B MNMoapasgeneHune barka nmbo nytem obpalueHus
B KOHTaKTHbIN LUEHTP.

Kananbi 10 — kaHanbl AucTaHUMoHHOro obcnyxusaHus: Cuctema, Cant baHka, MobunbHoe npunoxeHue «PanddanseH NHBecTuummny,
KoHTakTHbI LeHTp, Cuctema PanddanseH TenenHdo.

Kniouy npocTon 3neKTpoHHOW moanucu — crnocob gopmMupoBaHMs SNEKTPOHHOW NOAMUCK, MpefHasHa4yeHHbI Ans nognucaHus
OneKTPOHHbIX AOKYMeHTOB B CucTeme ONCTaHLMOHHOIO O0CMyXuBaHus, B TOM Yucrne B pasgene «ObmeH gokymeHTamuy CucTembl, B
cootBeTcTBUM C N. 3.12.17 Ycnosui OO. B kavecTse Kntoua npocTon aneKTpoHHOM NoAnMcK NCMosb3yeTcs COBOKYNHOCTb OQHOPa3oBoro
napons n AyTeHTUNKaTopoB.

Kntouy npocTon anekTpoHHOW noanucu ¢ X3aw-KoaoMm — crnocod hopMupoBaHWsi ONEeKTPOHHOW Moanvcy, npeaHasHadeHHbIn Ang
nognucaHus MNakeTa anekTpoHHbIX JOKyMEHTOB B pasaerne «ObmeH gokymeHTammy» Cuctemsl, B cooTBeTCTBMM C . 3.12.18 Ycnosuii 0.
B kavectBe Knioua npoCTON SNEKTPOHHOW MnoanMcn C  XaLW-KOAOM  WCMONb3yeTcs COBOKYyNHOCTb OpgHOpa3oBOro napons,
AyTeHTUnKaTopoB 1 XaLl-koaa.

Kntou npocrton anekTpoHHon noanucu gna Camrta — cnocob copmupoBaHMs ONEKTPOHHOW NOAMMCK, NpefHas3HaYeHHbIn Ansi
noanucaHuns AneKTPoHHbIX AoKyMeHToB Ha CanTe baHka B cootBeTcTBMM C M. 5.2 Yenosui [JO. B kadecTBe Kntoya npocTol 3neKTpoHHON
nognucu ans Canta ncnonb3yeTcsi COBOKynHoCcTb OaHopa3oBoro koga n KoHTakTHoro Homepa MobunbHoro TenedoHa.

KopoBoe cnoBo — KogoBsoe cnoeo KnneHnta n/unn Kogosoe crnoso JoBepeHHoro nuua n/mnu Kogosoe crnoso PebéHka.
KopgoBoe cnoBo KnueHra:

no60oe CnoBo, YNCNOo NN Nx KOMBMHaLKMS, ykazaHHbIe KnueHToM npu oTKpbITUM CyeTa unv npu nocneayowem nucbMeHHOM obpaLlLeHmm
Knuexta B MNoapasgenenue banka, nnbo B Cucteme PandcanseH OHNamH.

ofHopa3oBas KOMOMHaumMa Ymcern, HanpaBneHHast baHkom KnneHTty Ha KoHTakTHbIV HoMep MobunbHoro TenedoHa KnveHTa (npuMeHnmo
B Ccryyasx, onpegeneHHbIx baHkom).

Kopgosoe crnoso KnveHTa wucnonb3yetcs Ans ycTaHOBNeHus nunyHocTy KnueHta npu obpaileHun ero B KOHTaKTHBIM LEHTP B
cootBeTcTBUM ¢ Ycnosuamu [1O unu uHoe [lMogpasgeneHne BaHka no BompocaMm noralieHust MPOCPOYEHHON 3aA0NMKEeHHOCTU unu
NPONOHraLum AOroBopa CTpaxoBaHUs Mo KpeaMTHOMY AOroBopy, obecneyeHHOro MNoTekon, a Takke npu obpaleHnn baHka k KnneHty
no TenedoHy B cnyyae Heobxogmmoctn goHectn Ao KnueHta nicpopmaumio no Kapte unm Cyety (B atom cnyyae KnueHt umeet npaso
oTkasaTbCcs OT coobLleHns KoaoBoro crioBa 1 MOXeT nepe3BoHUTL B BaHk camocToaTensHo unun obpatutscs B Noapasgenenve baHka
JIMYHO), MHMOPMAaLUIO O MPOCPOYEHHON 3aA0MKEHHOCTU, O MPOSIOHrauMM [OroBopa CTpaxoBaHWs MO KPeauTHOMY [0rosopy,
obecneveHHOMY MNOTEKOW, yaocToBepeHns Pacnopsbkennin KnueHTa, u B Apyrux criyvasx, yctaHoBneHHblx Obwmmu Ycnosuamu.

MpU HanUYMM TEXHUYECKON BO3MOXHOCTM UM B LEeNAX ynydweHus kadectBa obcnyxusavus Kogosoe crnoBo KnveHta moxeT GbiTb
3anpoweHo y KnueHTa B aBTOMaTM4YeckoMm pexume yepes Cuctemy TeneuHdo [0 Havana obweHus KnveHTa ¢ COTPYAHMKOM
KoHTaKTHOro ueHTpa.

Ons obpawenusa KnveHnta B Yat unu Ha Caiite BaHka KnueHTy Heobxoaumo mcnonb3oBaTb KogoBoe crnoBo, ykaszaHHoe B n. 1.18.2
Ycnosun 0.

KnueHt moxeT uameHuTb KomoBoe cnoBo, ykasaHHoe B n. 1.18.1 Ycnoeui OO, obpatusBwwuce B [logpasgeneHve badka c
COOTBETCTBYIOLLMM 3asBneHnem, unu B Cucteme Pandpchanazen OHnamH.

KogoBoe cnoBo [loBepeHHOro nuua:

noboe cnoBo, YMCMO MM UX KOMOWHaAUMSA, BblOpaHHble (MNKM ykalaHHble) [doBepeHHbIM nuuom unu KnveHtom (B cryvae ecnu
[oeepeHHoe nnuo He sBnseTtcs KnueHtom baxka),

ofHopasoBas KOMOWHauMsa 4ducen, HanpaeBneHHas baHkom [doBepeHHOMYy nuuy Ha KOHTakTHbIN HOMep MOOGWUNbHOro TenedoHa
JoBepeHHoro nvua (MPYMEHMMO B cryyasix, onpeaeneHHbIx baHkom).

KopoBoe cnoeo [JoBepeHHOro nuua ucnonb3yeTcs Afsi YCTaHOBMEHUS NIMYHOCTM Takoro [JoBepeHHoro nuua npu obpalleHun ero B
KoHTakTHbI ueHTp BaHka ¢ 3anpocamu no [JononHuTensHon KapTe, a Takke npu obpawieHun barka k [loBepeHHOMY nuuy no TenedoHy
B cnyyae HeobxoanmocTu foHecTy Ao [loBepeHHoro nuua nHdopmaumio no [JononHutensHon KapTe (B aTom cnyyae [JoBepeHHOe n1uo
MMeeT npaBo OTkasaTbCs OT coobleHns Kopgosoro cnosa [loBepeHHOro nvua u MoXeT Nepe3BOoHUTb B BaHk camocTosiTensHO unm
obpaTtutbes B MNogpasgenexHve baHka nuyHo).

[oBepeHHOe nMUO MOXeT M3MeHuTb KomoBoe crnoBo [doBepeHHOro nuua, ykasaHHoe B n. 1.19.1 Ycnosui OO, obpatuBliuch B
MopapasaeneHne baHka ¢ cOOTBETCTBYIOLMM 3asBreHnem, nnm B Cucteme PanddanseH OHnanH.

KopoBoe cnoBo Peb6eHka:
ntoboe CrnoBo, YMCNOo UK NX KoMBUHaUUS, ykazaHHble KnneHTom npu Beinycke JononHutensHon KapTel Ha umsa Pebetka,

ofHopasoBasi KOMOMHauus uucen, HanpaBrneHHas BbaHkom PebGeHky Ha KoHTakTHbIN HOMep MobunbHoro TenedoHa Pebenka
(NpvmeHnMO B cnyyasix, onpeaeneHHbIx baHkom).

Kogosoe crnoBo PebeHka mncnonb3yeTcs Ans yCTaHOBMeHUst nniHocTu PebeHka npu obpaleHunn ero B KoHTakTHbIM LeHTp BaHka ¢
3anpocamu no JononHutensHon KapTe, a Takke npu obpaweHun baHka k PebeHky no TenedoHy B cnyvyae Heob6xoanmMocTu AOHECTU A0
Peb6eHka nHdopmaumtio no JononHuTtensHon KapTte (B 3Tom cnyvae PeGeHok MMeeT npaBo OTkasaTbCsi OT coobLieHns Kogosoro croea
PebeHka 1 MmoxeT nepe3BoHNTb B baHk camMocToATENbHO).

KnueHTt moxeT namernnTb KogoBoe cnoeso PebeHka, ykasaHHoe B n. 1.20.1 Ycnosui OO, obpatuBwmce B NogpasgenerHne badka c
COOTBETCTBYIOLUM 3aaBneHunem, unm B Cucteme Panddanser OHnaviH.

KoHTaKTHbIN LeHTp® — nogapasgeneHne GaHka, okasbiBaiowee ycnyr KnueHTty no tenedoHy, B euge CMC-cooblueHuii, B Yate, B
coumanbHbIX CETAX UM Mo 3nekTpoHHOMY aapecy info@raiffeisen.ru (a Takke nNo ApyrMM 3aneKTPOHHbIM agpecaM baHka B cnyvasix,

3 MpexHee HanmeHoBaHue «/IHOPMaLMOHHBIN LeHTp BaHkay.
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onpegeneHHblx bavkom) B cootBetcTBMM ¢ Ycnosuamu [O. lNepedveHb ycnyr, okasbiBaeMblx KnveHTam B KOHTakTHOM LeHTpe
onpegensietca baHvkom. B coumanbHbix ceTsix KnueHTy MoryT ObiTb npedocTaBneHbl YCRyrn, Npu npeaocTaBneHWn KOTOPbIX He
TpebyeTcst ycTaHoBNeHUe nuyHocTu KnueHTta, B nopsake, ykasaHHom B n. 6.3 Ycnosun OO.

1.22. MobunbHoe npuroXxeHWe — 3NeKTpoHHOoe npunoxeHne banka ana MobunbHoro ycTponcTBa, npegoctaBnswwee KnveHty
BO3MOXHOCTb AocTyna K mMobunbHon Bepcunm Cuctembl ¢ MobunbHoro ycrtponctsa. [Ansi yctaHoBkM MOOMMBHOMO MpUnoXeHus Ha
Mo6unbHoe ycTponcTBo KnMeHT caMocToATENbHO COBepLUaeT AeWCTBUS, HeobXoamMMble AN KONMPOBaHUS YKa3aHHOTO NPUMOXEHNS C
canTtoB B cetn WHTepHeT https://www.apple.com/itunes/, https://play.google.com, https://consumer.huawei.com/ru/,
https://galaxystore.ru/, https://xiaomi-on.ru. BaHk BnpaBe M3MeHWUTb NepeYvYeHb CanToB, Ha KOTOPbIX BO3MOXHO KonupoBaHue MobunbHoro
NPUNOXEHMS.

1.23. Mob6unbHoe npunoxeHue «PanddanseH UHBecTULMM» — 3neKTpoHHOE NpunoxeHne baHka ana MobunbHOro ycTponcTea, kKotopoe
npegHasHaveHo Ans o6paboTku n nepefadm ANEKTPOHHBIX JOKYMEHTOB U/MNW APYrUX 3NEKTPOHHBIX AaHHbIX, C LiENblo NpefocTaBneHuns
KnueHTy ycnyr no 6pokepckomy, Aeno3nTapHoOMy OBCRYXMBaHUIO M UHBIX YCYr, a Takke AOBEeAEHUs pasHOro poda MHdopmMaumm o
Knuenta. [nsa yctaHoBku MobunbHoro npunoxeHus «Panddansen Mueectnuum» Ha MobunbHoe ycTponcTBo KnneHT camocTosTernsHO
coBepluaeT OencTBusi, HeobOXoAuMMble AONsi  KOMMPOBAHWS  YKA3aHHOTO  MPUMOXEHUss C calToB B  ceTn  VHTepHeT
https://www.apple.com/itunes/, https://play.google.com, https://consumer.huawei.com/ru/, https://galaxystore.ru/, https://xiaomi-on.ru.
BaHk BnpaBe U3MeHUTb NepeyeHb CanToB, Ha KOTOPbIX BO3MOXHO KonupoBaHue MobunbHOro npunoxeHus.

1.24. Mo6unbHoe NnpunoxeHue ¢ orpaHNYeHHbIM PyHKLUMOHanoM (Mo6unsHoe npunoxexne O®)* — 3oHa MoBUINBHOTO NPUNOXKEHUS 1
MobunbHoro npunoxenns «PanddanseH NHBecTuUMmny, koTopasa mucnonb3yetca KnMeHTom onsa coBepLleHust B HEM  OrpaHMyYeHHOro
nepeyHs onepaumi Ao oOTKpbiTMa Knuenty Cueta B banke. [ocTtyn k nonHomy @yHKUMOHany MoOUNbHOro npunoxeHus
npepoctasnsieTca KnueHty nocne otkpbiTusa CyeTa, 0 Yem KnneHT yBegomnsietcs baHkom nocpeactesom otnpaskm CMC-coobiieHust Ha
HoMep MobGunbHoro TenedoHa KnueHTa, ykasaHHbi UM B 3asBneHun Ha 3akmoveHne forosopa [O. lMocne nonyvenus CMC-
coobeHusi Bxog B MobunbHoe npunoxeHne KnueHT ocyluecTBnsieT ¢ Mcnonb3oBaHMeM AyTeHTUUKATOPOB, YCTAHOBIIEHHbIX MpU
nonyyeHun goctyna k MobunsHomy npunoxexuto OP.

1.25. Mo6unbHoe yCTPOMUCTBO — NpuHaanexatiee KnneHTy anekTpoHHOE YCTPOWCTBO (NNaHLWeT, cMapTdOH, MOBUIBHBIA TenedoH 1 T.1.),
paboTatollee Ha 6a3e onepaumoHHbIX cuctem iOS unu Android, ¢ nomoLlbio koToporo Yyepes MobunbHoe npunoxexHue, MobunsHoe
npunoxenue «ParnddanseH MuBecTuuumn» moxeT BbiTb OCyLLECTBNEH AOCTYN K Cucteme AUCTaHLMOHHOIO 06CnyXMBaHus.

1.26. Homep mobunbHoro TenedoHa ans OgHopa3oBbIX Naponen — HoMep MOGUNbHOro TenedoHa, 3aperMcTpupoBaHHbIn B BaHke ans
uenu nony4eHns OgHopasoBbIX Naponen:

— HOMep MobunbHOro TenedoHa, ykasaHHbli KnueHtom B 3agBneHnM Ha NOAKMOYEHNE — NPUMEHMMO Npu ochopmneHun 3asBneHust
Ha nogkntoyeHune B MNogpasgeneHun baHka;

— KoHTakTHbIN HOMep MobunbHoro TenedoHa KnueHta — npumeHnMo npu opopmneHnmn 3asiBNeHnst Ha NOAKMHYEHNEe ONCTAHLMOHHO
(nyTem 3anonHeHus akpaHHoM bopmbl), Npu odopmneHnn 3assneHmsa Ha nogknoveHne Yyepes KoHTakTHbIN ueHTp baHka,

—  HoMep MobunbHoro TenedoHa, ykasaHHbli KnveHTom B 3asiBneHuun Ha 3aknodeHve Jorosopa OO (npumeHumo ans goctyna B
MobunbHoe npunoxenue ¢ OD).

1.27. OpHoOpa30BbIM KOA — YHUKanbHasi NOCneaoBaTENbHOCTb CUMBOIIOB (OAHOPA30BbIM koa), Hanpasnsemas baHkom Knnewty B Buge CMC —
coobLeHns Ha KoHTakTHbI HoMep MobunbHoro TenedoHa. OoHopasoBbIf kof siBMsieTcs YacTblo Kntoua npocTor 3neKkTpoHHOW noanmcu
ana Cavita npy noanucaHnm OnekTpoHHbIX JOKYMeHTOB Ha Cavite baHka B cootBeTcTBMM € pasagenom 5 Ycnosun J0O.

1.28. OpHopa3o0BbLIN Naposb

a) €eCnu MHOe He yka3aHO Huxe, cnocob hopMMpoBaHUsi DNEKTPOHHON MOAMNMCKU, NpeaHa3HavYeHHbIn ANS noanucaHns ANeKTPOHHbIX
[OKyMeHTOB B CucTEME OUCTaHLMOHHOIO 06CnyxmMBaHns B cooTBETCTBUM C N. 3.12.17 Ycnosun A0;

b) B cnyyasx, ykasaHHbIx B n. 3.12.17 n B n. 3.12.18 Ycnosun OO, — yacTe Kntoya npocTon anekTpoHHow noanucu, Knkouva npocTown
3NEKTPOHHOM NOANUCU C X3LU-KOLOM.

OpHopasoBbI Napornb (Kog NoATBepxaeHus) npepoctaensetcs baHkom B Buae CMC-coobuueHns Ha Homep mobunbHoro tTenedoHa ansi
OpHopasoBbix naponen unm B Buge lMyw-yBegomnexnns Ha MobunbHoe ycTpornctBo KnveHTa, 3apernctpypoBaHHoe B baHke ansi uenen
nonyyexus KnueHtom OgHOpasoBoro napornsi.

1.29. NakeT gokymeHTOB Ha KpeauT — MakeT aneKTPOHHbIX JOKYMEHTOB, COCTOSAILLMIA U3: AHKeTbI, IHAMBMAYaNbHbLIX YCIIOBUI, 3asiBNEHUS HA
NOAKIYEHNE K MporpaMmMe rpynnoBoro A06pOBONBHOrO CTpaxoBaHUs (ECNM NPUMEHUMO), NOANMUCLIBAEMbIX KNMEHTOM B 9MEKTPOHHOM
¢dopme B CucTemMe 04HON DNEKTPOHHON NOAMNUCHIO.

1.30. TMakKeT 3NEeKTPOHHbIX 4OKYMEHTOB — CBSA3aHHbIE MeXay COBOM DNEeKTPOHHbIE AOKYMEHTbI, NepeaaHHbie Yepes Cuctemy 1 noanmcaHHble
OHON OneKTPOHHOW noAnuchbio. Kaxabli OOKYMEHT, BXOOAWMiA B [lakeT SMEeKTPOHHbIX AOKYMEHTOB, CYMTAETCs MOAMUCAHHBIM
3MEKTPOHHOI MOAMNMCLIO TOro BUAA, KOTOPOI NoAnucaH MakeT 3MeKTPOHHbIX AOKYMEHTOB.

Mpn nognucaHum [lakeTa SNEeKTPOHHbIX AOKYMeHTOB KrdoM NpoCTOM 3MekTpOHHOM noanucu ¢ Xaw-kogom B cocTaB [lakeTa
3NeKTPOHHbIX JOKYMEHTOB BCErAa BXOAUT 3asiBNieHne, coaepxallee XaL-koa(bl) NPUoXKEHHbIX K HEMY ONeKTPOHHbLIX JOKYMEHTOB.

1.31. CepBuc nepeBopoB — ycnyra, npegoctaensemas baHkom KnmeHty B Cucteme u no3Bonsiolias OCyLeCTBUTb NEpeBOa OEHEXHbIX
CPeACTB C NnaTexXHoN (6aHKOBCKOW) KapTbl, BbIMYLLEHHON NHOW KpeauTHOWM opraHm3aumen, Ha KapTy, BbinyLeHHyo Ha nmst KnveHTa.

1.32. Cepuc PayDay — nporpammHo-annapatHbii komnnekc, npuHagnexawmun OO0 «Mann.Py» n obecneuvBatowuii npegoctaBneHne
KnueHTy ycnyrm no:

— [OCTYyny K WHGopMauuu o cymme 3apaboTHOM MnaTbl, paccyuTaHHoi ero paboTodaTtenem Ha Tekyllyl AaTy, AeTanusauwu
3apaboTHO NnaTbl, CyMMe [eHeXHbIX CPEACTB, AOCTYMNHOM ANs NoyYeHUs;

— BbinnaTe paborogaTtenemM OOCTYMHbIX ANS NOMyYeHUs: AeHeXHbIX CPeacTB Mo 3anpocy KnveHTa Ha ycrnoBuMsiX MoNb30BaTENbCKOro
cornawueHusi, 3aknioveHHoro mexay KnumeHtom n OO0 «Mann.Py» B nopsigke, yctaHosneHHom n. 3.9 Ycnosun O0O.

1.33. Cucrtema AMCTaHLUMOHHOIO OOCNYyXWBaHUA — MpU COBMECTHOM ynomuHavunm Cuctema PanddanseH OunaiH u MobunbHoe

4 Ycnyra npegocTaBnsercs No Mepe TeXHWYecKol peanuaaumu. Bece nonoxeHus o MobunsHOM NPUMNOXEHUN C OrpaHUYEHHbIM (PYHKLIMOHAIIOM NPUMEHSIIOTCS C
yKa3aHHOro MOMeHTa.
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npunoxeHue «Panddanser Mueectuuynmy.

1.34. Cuctema PandrdanseH OHnaintH, Cucrtema — cucrema obpaboTkm 1 nepegaym OMEKTPOHHbLIX AOKYMeHTOB/[1akeToB 3MEKTPOHHbIX
OOKYMEHTOB W/UMM APYrnxX 3MEeKTPOHHbIX AaHHbIX, BKIOYasi NporpaMMHo-annapaTHble cpeacTBa M OpraHu3auMOHHbIE MepornpuaTus,
npoBoAMMbIe C Lenbio NpedocTasneHust Knuenty, JosepeHHoMy nuuy, PebeHky® 6aHKOBCKMX M MHBIX YCNYT, a Takke 4OBeAEHWUs UHOW
MHpopmaumn.

1.35. Cuctema Pawndvcpansen TenemHdo — guctaHumoHHas cuctema baHka, yepes koTopyto KnmeHT MoXeT nonyynTb psg ycnyr no
TenedoHy B cooTBeTCTBMU C Ycnosuamu JO.

1.36. Xaw-Kop — NpousBonibHas NocneaoBaTenbHOCTb OykB 1 Undp, NonyyeHHasi B pedynbtaTte npeobpasoBaHns DNEKTPOHHOro JOKYMEHTa,
Bxogswero B [akeT anekTPOHHbIX OOKYMEHTOB, C MOMoLblo anroputmMa SHA-256 (xaw-dyHkums). OTnpaska NakeTa 3aneKTPOHHbIX
OOKyMeHTOB OT BaHka KnneHTy n HaobopoT MOXET OCYLLECTBNATLCA C MPUMEHEHNEM XILU-(YHKLUK.

XaLw-koApl ykasbiBaloTCA B 3asBneHun, kotopoe KnueHT noanucbisaeT B Cucteme Knto4oM NpOCTon 3NeKTPOHHON NMOAMMUCU C X3LL-KOAO0M.
XaLu-Kof COOTBETCTBYET KOHKPETHOMY DNEKTPOHHOMY AOKYMEHTY® 1 noATBepaaeT HEM3MEHHOCTb [akeTa aneKTPOHHbLIX LOKYMEHTOB,
nepegaHHoro nocpeactsoMm Cuctembl oT BbaHka KnveHTy n HaobGopoT. Mpu Heobxogumoctn KnueHT MoxeT yaoCToBepUTbCH B
COOTBETCTBMM XaL-KoAa u NakeTa aneKTPOHHbIX JOKYMEHTOB CaMOCTOATENLHO.

1.37. Yart — kaHan obpaweHusa KnueHta B BaHk B dhopmaTe nepenvcku B pexume peanbHoro BpemeHn Ha Cante baHka/ B Cucteme/ B
Mo6unbHom npunoxenuu. Mepenvcka KnueHTta n BaHka xpaHutca BaHkom B COOTBETCTBUM C €r0 BHYTPEHHUMMW AOKYMeHTaMu. BaHk n
KnueHT noaTeBepxgaloT, YTO Takas nepenucka B Yarte siBNSeTCA OOCTATOYHbIM AOKYMEHTanbHbIM MOATBEPXAEHUEM hakTa nogayu
KnueHtom B BaHk 3asBneHus/pacnopsbkeHnsi/ ckaH-konui aokyMeHToB. lMopsigok obpalweHuss KnveHta B Yat m ygoctoBepeHus
3anBneHui/pacnopsikeHnin/ ckaH-konun gokymeHToB KnveHTa onpegensaeTcsa cornacHo pasgeny 6 Ycnosun [1O.

1.38. JneKTPOHHbLIW AOKYMEHT — ocopmnsaembln BaHkom, KnneHtom B Cucteme/Ha Cavite Banka/ MobunbHom npunoxeHun «PanddanseH
MHBecTUUUN»/KOHTaKTHOM LEHTpe [OOKYMEHT, B KOTOPOM WHcpopmaumsi npeacTaBneHa B 3MEKTPOHHO-UMdpoBoi copme (npu
obpalueHnn B KOHTaKTHOWM LEHTP — B BUAe 3anucu tenedOoHHOro pasroBopa unu Yara) n kotopbivi nognvcaH (noareepXaeH) O4HUM 13
yKa3aHHbIX H1xe cnocobos:

1.38.1. nognucaH B Cucteme 3nekTpoHHou nognuceto baHka — npumeHnmo k iHanBuayansHbIM YCIOBUSIM, MOANUCHIBAEMBIM MPY 3aKIOYEHUU
KpeguTHoro [oroeopa;

1.38.2. noanucaH KnneHtom B CucTeMe AUCTaHLMOHHOMO 0BGCMYXMBaAHUA DNEKTPOHHOW MOAMMUCHIO;

1.38.3. noaTeBepxaéH KnnueHtom B Cucteme nocpeactsom Astopusaumm B Cucteme n nocnegytowlero Haxatus KnmeHtom B Cucteme Ha KHONMKY,
COOTBETCTBYHOLLYIO TOMY ONEKTPOHHOMY AOKyMeHTy/onepaumu, koTophiii (-yt0) KnneHT nogteepxaaet/coBepliaet B Cucteme (ganee —
KHonka noaTBepxaeHus).

1.38.4. noaTBepxaéH daktom AsTopmsauum B MobunbHoM npunoxeHun «PandpdanseH UHBecTuumm» KnueHta v npefocTaBneHus emy
poctyna k MobunbHomy npunoxenuto «PanddanseH Mueectuummy» (¢ npumeHeHnem AyteHTudukaTopos). B MobunsHOM npunoxeHum
«PanddanseH ViHBeCcTULMN» MOXET aBTOpU30BaThCs TONbKO KnmeHT (JoBepeHHoe nuuo unm PeGeHoK He MOXET).

1.38.5. nognucaH KnueHtom Ha Canite baHka OnekTpoHHOM NOANUCHIO.

1.38.6. nogTeepxaeH hakToM YCreLLHOro NPOXOoXAeHUs NpoLeayp yCTaHoBneHus nmyHocTu KnveHTa npu ero obpatueHny B KOHTaKTHbIA LEHTP
B LieNISIX COCTaBMneHns 1 nodaym B baHk 3aseneHns/PacrnopsikeHust.

MepeuncneHHble Bbie cnocobbl nognucaHus (noareBepxaeHusl) KnneHToM O3nekTpoHHbIX AOKYyMEHTOB B CuctemMe sBnsOTCS
paBHO3HaYHbIMK. BaHK MO CBOEMY YCMOTPEHMIO (B T.Y. C Y4ETOM CyLLEeCTBYIOLWMX B CUCTEME TEXHWYECKMX OrPaHNyeHunii) onpedenser,
KakMuM WMMEHHO Cnocobom MOXeT ObITb NOAMMCaH (MOATBEPXAEH) KOHKPETHbIA ONeKTPOHHbI AOKYMeHT (MakeT aneKTpOHHbIX
AoKkymeHTOB) B CucTeme.

1.39. 2JneKTpoHHasA NOANMUCb — MPOCTasl 3MeKTpPoHHas nognuck KnneHta, koTopasi MOCPEACTBOM KOAOB, Maponielt Wnv WHbIX CpeacTs
noareepxaaeT akT ee dopmmpoBaHua KnueHtom B cootBeTcTBUMM ¢ ©3 0T 06.04.2011 roga Ne 63-d3 «O6 anekTpoHHOM noanucuy. Ons
nognucaHns ANeKTPOoHHbIX AokyMeHToB B KaHanax O ucnonb3ytoTcst cnocobbl (hopMmMpoBaHvs ONEKTPOHHOW MOANWCH, yKasaHHble B M.
3.12.15 n n. 5.2 HacTosawwmx Ycnosuii J0O.

1.40. 3nekTpoHHasa noanucb BaHka’ — yHuMKanbHas MocrefoBaTenbHOCTb CUMBOSIOB, BYKB, yucen, 3Hakos, dopmupyemas BaHkoM B
aBTOMaTUYECKOM PEXMME U ABMAOLLAACS MPOCTON 3NEKTPOHHON NOANUCHI0 B COOTBETCTBUN ¢ PefepanbHbiM 3akoHoM oT 06.04.2011 Ne
63-03 «O6 aneKTPoHHOM NoANMcKy. DNeKTPOHHasa noanucek baHka ncnonb3yeTcs B COOTBETCTBUM ¢ OBLLMMN YCNOBUAMU, COOEPKUTCS
B MIHaMBMAayanbHbIX YCnoBusXx, Hanpaensembix baHkom KnveHTty no Cucteme PanddanseH Onnaiid, 1 no3sonseTt naeHtuduumposaTb
nvuo, nognucaswee NHamBmayanbHble YCNOBUS. YCTaHaBNMBAlOTCS credyowme npasuna onpegeneHns nuua, kotopoe nognucano
MHaovBmayanbHble ycroBus, No OnNekTpoHHoW nognvcy baHka: B Tom cnyyae, ecnn MiHouBuayanbHble yCnoBus HanpasnatTca baHkom
KnueHty no Cucreme PawnddanseH OHnariH u cogepxaT OnekTpoHHyto noanuck baHka, npegnonaraetcs, 4to MHavBmayanbHble
ycnoeus noanucaHbl BaHkom. [lonoxeHWs HacToAwero nyHKTa MPUMEHSIOTCS B OTHOWeHMM WHAmBMAyanbHbIX  YCROBUA,
noanucbiBaemblx ONeKTpoHHoN nognuckio baHka B PanddarizeH OHnamnH.

1.41. Me2Me Pull (nepeBog co cBOEro cyeTa Ha CBOW c4eT) — cepuc nepeeoaos® Cuctemb! BbICTPbLIX NnaTexei, No3BonsAoLWmMiA KnueHtam,
Y KOTOPbIX CHET OTKPbIT B KPEAUTHBLIX OPraHn3aumsx, ABMSLWMXCA y4acTHUKaMyM CUCTEMbI BbICTPbIX MraTexen:

- nononHUTb CYET NyTeM OCYLLECTBNEHUS NepeBoa AeHEXHbIX CPEACTB CO CBOEro cyeTa, OTKPbITOrO Y APYroro y4acTHuMka Cuctembl
ObICTPbIX NNaTexewn;

- MOMONHWUTbL CBOWN CYET, OTKPbITBIA Yy y4acTHUKA CUCTEMBI BbICTPbIX NNATEXEN, NyTEM OCYLLECTBNEHNSA NEpeBoaa AEHEXHbIX CPeacTB
co Cyera.

5 B cooTtBetcTeum ¢ n.3.16 Ycnosun 0.

6 MpoBepuTb COOTBETCTBME DNEKTPOHHOMO AOKYMEHTa, BXOAALEro B MakeT aneKTPOHHbIX AOKYMEHTOB, X3LU-KOA4Y MOXHO C MOMOLLbI KOMAHAHOW CTPOKWU Anst
Windows - certutil -hashfle MD5 (Hanpumep, certutii -hashfile c:\lvan\passport.png MD5), gna MacOS - md5 / (Hanpumep, md5
/Users/lvan/Documents/passport.png).

7 OAna KpeautHbix [oroBopos, 3akmnodeHHbIx Ao 12.05.2020 (BkmouUTENbHO), CO CTOPOHbI BaHka MHAMBMAyanbHblE YCrOBUSI MOAMUCHIBANUCH DNEKTPOHHOM
noanuceto baHka. MNocne ykasaHHoW Aatbl nognucb baHka Ha MHaMBUAyanbHbIX YCIOBUSIX HE NPOCTaBNSETCH.

8 Ycnyra npefocTaBnsieTcs Mo Mepe TEXHUYECKO peanuaaumu.
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QR-KoA — ABYMEpPHbI LUTPUX-KOA, NOCPEACTBOM CKaHMpoBaHus koToporo B Cucteme® nubo B MnatexHom umdposom cepsuce CBIMaii
KnneHT nonyyaeT uHGOpMaUMIO O PeKBU3UTax Monyvatens OEHEeXHbIX CPeACTB — pUAMYEeCcKOro nuua wnv UHAMBMAOYarbHOro
npeanpuHumatensi. QR-koa MoXeT GbiTb NpeoCTaBNeH OPUANYECKUM NULIOM UMW MHAMBUAYaNbHLIM NpeanpuHMMaTenem KnmeHTy kak
Ha Kacce TOpProBO-CEPBUCHOrO MPEANpPUATUSI, Tak U MHBIM CNOCOBOM, B TOM YMCIe NOCPeACTBOM pas3MeLLleHnsl Ha ouLmanbHOM cante
TaKoro PUANYECKOro nuua UnvM MHAMBMAYyanbHOro npeanpuHuMaTenst.

OO6Lwwune nonoxeHus

Jorosop [O 3akntoyaeTcs B Lensx ocyllecTBneHus OuctaHumoHHoro obcnyxusaHus Knventa B BaHke Ha ycrnoBusix u B nopsiake,
npeaycMoOTpeHHOM HacTosAwmMmu Yenosusamu JO.

[vncraHunoHHoe obcnyxuBaHue KnmenToB ocyulectensetca B KaHanax AO. [ns nonyuveHns goctyna kK HekoTopelm Kawanam [0
KnueHTty moxeT notpeboBaTbca nogatb B baHk otaensHoe 3aseneHve (no ¢opme baHka).

Oorosop OO 3akntovaeTcs nyTem:

nogaun KnueHtom B baHk 3assnerusa Ha 3akntodeHune Jorosopa [O, cooepxallero npeanoxeHune (odepTy) KnueHta, agpecoBaHHoe
BaHky, o 3akntoveHumn ¢ HuM Jorosopa 0. Akuentom BaHka npeanoxeHusi KnueHTa o 3akntodeHnm ¢ Hum Jorosopa O aBnsieTcs ogHO
13 cnegyowmx gencreun banka:

e [PpUHATHE BaHkom YKa3aHHOro 3aasneHusa KnneHTa n npocTaBneHne Ha HeM nNpeayCcMOTPEeHHbIX AaHHbIM 3asaBlieHUueM OTMEeTOK CO
CTOPOHDbI BaHka;

e npumMeHMMO Ansa KnveHToB, y KOTOpbIX NpeanoXeHue o 3akntoveHun Jorosopa OO cogepxutca B NHAMBMAYaANbHBIX YCNOBUSIX:
nevicteus baHka no sauncneHuio cymMmmbl Kpeguta Ha CueT 3aemwmkal®;

e npumMeHumo Anst KnveHToB, npoweawmx uaeHTudwukauuio ¢ ucnonb3oBaHnem ECUA un EBC B MoBunbHOM npunoxeHuu:
npegoctaeneHne baHkom KnueHTy goctyna k Cucteme. O npepoctaBneHnn goctyna B Cuctemy badk yBegomnsiet Knuenta B
dopme CMC-coobLLeHMs, HaNnPaBNAEMOro Ha KOHTaKTHbIN HOMep MOBuNbHOro TenedoHa KnneHra, ykazaHHbI UM B odepTe.

B cnyyae, ecnu Homep mobunbHoro TenedoHa KnueHTa, ¢ koToporo oH 3awen B MobunbHoe npuroxeHue Ans NPOXOXOeHWs
naeHTMdrKaumMm B BbllLUEeyKa3aHHOM MOpsiaKe, He COOTBETCTBYET HOMepy MobunbHoro tenedoHa KnuveHta, ykasaHHomy B ECUA,
Horoeop O ¢ KnMeHToM He MOXET ObITb 3aKIO4EH.

B cnyyae ecnu B TeyeHwe TpuauaTU KaneHOapHbIX OHEW C MOMeHTa 3akmoveHus [orosopa OO KnueHToMm, npolleawvm
naeHTudmrkaumio ¢ ucnonsdosanvem ECUA n EBC, um He ByaeTt 3akntoveH niobon gorosop ¢ baHkom, HacTosawmm KnneHT nopyyaet
BaHky pactoprHyTb ¢ HuM Jorosop [O.

npuMeHUMO npu yctaHoBke KnueHTom MobunbHOro npunoxexus, Mo6unbHoro npunoxenust «PainddarizeH MHBecTuummn» 6e3 nogaum B
BaHk 3asiBneHus Ha 3aknodeHne Jorosopa OOM: pasvelleHus BaHkom Ha akpaHHoi hopMe Ansa goctyna B MoGunbHoe NpunoxeHue,
MobunbHoe npunoxerve «PanddanseH NHBecTuumnmn» npegnoxexHuns (odepTol), agpecoBaHHoro KnueHty, o 3akntodeHun Jorosopa O
n akuenta ero KnueHntom. Akuentom KnmeHTom npegnoxeHus BaHka o 3akntoveHun ¢ Hum fOorosopa OO 6yayT sABNsiTbCA AeNCTBUSA
KnueHta no pauctaHumoHHon nopadve B baHk 3asiBneHus Ha nopkniouveHne (yctaHoBka MobOunbHOro npunoxeHusi, MobunbHoro
npunoxenus «PaiiddariaeH MHBeCTUUMINY, 3aNOSTHEHNE 3KPAHHbIX (POPM, Creayst UHCTPYKUUSIM).

BaHk Bnpase oTka3aTb KnueHTy B 3akntodeHunmn [Jorosopa O, a Takke B NpeAoCTaBeHnn 4oCTyna K 04HOMY UiN HeckosbkuM KaHanam
IO 6e3 06bACHEHMS MPUYKH.

Mockonbky Ycnoeus OO copepkaT NMONOXeHUs, KOTopble paHee Haxogunucb B OBLMX YCnoBusaX, SBNSAIOWLMXCSA YacTbio [JoroBopos, u
ObINn NepeHeceHbl B npunoxexue k OOwmm Ycnosusam, gencreme Ycnosun [JO pacnpocTpaHseTca Ha AaHHble [oroeopsl, a [lorosop
0O npusHaeTcs 3aknioYeHHbIM ¢ KnmeHTaMmu, MMeBLUMMW 3aKnoYeHHbIN ¢ BaHkom [JoroBop No COCTOSHMIO Ha AaTbl YTBEPXKAEHMS HOBbIX
pepakumn Ycnosui 0O, Bkntoyarowmx B cebs ykazaHHbIe NonoxeHus n3 O6Lumx YCnoBuii.

CTOpPOHbI NpULLNK K COrNaLLeHnto, YTO Npu HeobXxoanMmMocTh nameHeHunsa Ycenosun O OyaeT NpMMEHSATLCS NOPSAOK, YCTAHOBIIEHHBIN M.
2.14 O6wmx Ycnosun.

OtcytctBre oTkasa Knuenta ot AO (B cpoku, ycTaHoBMNEHHbIE N. 2.14 O6wmx Ycnoswui), a Takke npoBeaeHne KnmeHTom onepaumn ¢
ucnons3oBaHuem Kananos O nocne onybnukoBaHus HOBbIX pegakuuii Yenosuid O, yTBepXaAeHHbIX nocne «22» asrycta 2022 roaa,
saBnsoTca cornacuem KnueHta ¢ ero npucoegnHennem k Ycnosusm O B nopsigke, ykazaHHoMm B n. 2.5 Ycnosun J0O.

KnueHT 06513yeTcs cobntogate nonoxeHus Ycnosui OO.

KnueHT MonHOCTbI0 0CO3HaeT, YTo ceTb MHTepHeT He sABnsieTcs 6e3onacHbIM KaHanioM CBSI3W, W HeceT BCe PUCKM, CBA3aHHbIE C
BO3MOXHbIM HapyLleHMeM KOH(MOEHLUMANbHOCTM M LenoCTHOCTM MHopMauun npu eé nepepade depes cetb VHTepHeT. KnuneHT
CaMOCTOATENbHO M 3a CBOM cyeT obecrneynBaeT MOAKIIOYEHNE CBOMX BbIYMUCIIUMTENbHLIX CPEACTB K CETW VIHTepHeT, O4ocTyn K cetu
MHTepHeT, a Tawke obecreuynBaeT 3alUTy COBCTBEHHLIX BbIMUCIUTESNbHLIX CPEACTB OT HECAHKUMOHWPOBAaHHOrO AocTyna u
BPEOHOCHOTO NPOrpamMMHOro obecneyeHus.

CTOpOHbI MpULLAW K COrfaLleHunto, YTo nNpu oTcyTcTBuM y KnueHnta CYeToB U MHbIX NPOAYKTOB, B TOM 4ucre npeanaraemMbix baHkom
KnueHTam B kayecTBe areHTa, B TeueHue 2 (aByx) mecsaues gencteue Jorosopa [JO npekpaliaeTcsa npy OTCYTCTBUM HA 3TO BO3PaXKEHUN
CO CTOpOHbI BaHka.

Cucrema PanddanseH OHnamH

Ycnosusi 10 ycTaHaBnN1BalOT NOPSIAOK U YCNOBUS NoakntodeHus, pabotbl ¢ Cuctemoit, o6s13aHHOCTM KnueHTa oTHOCMTENbHO JoCTyna K
Cucteme, ocobeHHOCTU MpepocTaBrneHus ycnyr yepe3 Cuctemy, a Tawke BriokupoBky CucTeMbl, OTKMOYEHUME AOCTyna K ycryram
CuncTteMbl, OTBETCTBEHHOCTb CTOPOH.

Ooctyn B CucteMy MOXeT OCyLeCTBNSATbCA yepe3 cauT https://online.raiffeisen.ru/login/main (Be6-Bepcus Cuctembl) unu yepes

9 Ycnyra npegocTaBnsercs No Mepe TEXHUYECKOW peanuaauuy.
10 MonoxeHust NyHKTa NPUMEHUMbI C MOMEHTa TEXHUYECKOW peanusaumm.
11 MonoxeHnsi NyHKTa NPUMEHUMbI C MOMEHTA TEXHUYECKO peanusaumu.
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3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.12.1.

3.12.2.

3.12.3.

3.12.4.

Mo6unbHoe npunoxeHwue. MepedeHb cepBucos/ycnyr/onepaumin, npegocTtaensiemblx Knuenty B Be6-Bepcun Cuctemsl 1 MobunbHom
NPUNOXEHUN, MOXET OTNNYATLCS.

Cuctema npefoctaBnsieT UHGOpMaLMIO Yepe3 OTKPbITble CPeacTBa KoMMyHUukauuu. Ons obecneveHus 6e30nacHOCTM UCMONb3yeTcst
CTaHOapPTHbIV 3aLUMLLEHHBIA MPOTOKON Nepefayn AaHHbIX.

KnueHT npusHaeT, 4to Cuctema saBnsieTca 4octaTtoyHon ansd obecneyerHns Hagnexatlen paboTel Nnpu npueme, nepegade, obpaboTke n
XpaHeHUn MHopMaummn, a Takke ANs 3alwmTbl MHOpMaLMM OT HECaHKUMOHMPOBAHHOIO AOCTyna, NOATBEPXKOEHUS MOAIMHHOCTU U
aBTOPCTBa OJIEKTPOHHBLIX AOKYMEHTOB, a Takke ANsi pasdbopa KOHMMMKTHbIX CUTyauui no HWUM. KnueHT [oBepsieT nporpamMMHOMY
o6ecneyeHmno ykazaHHbIX CUCTEM.

KnueHT 0653yeTcs CaMOCTOSITENbHO OTCMEXMBaTb W KOHTponupoBaTb B Cucteme Bce onepauuv, NpoBedeHHble MM UNU UHbIM
HepxaTtenem KapTbl, [JoBEpEHHbLIM NULIOM C UCNOfb3oBaHeM CuUCTEMbI.

B Cwucrteme Bo3MOxHa nopada baHky kak areHTy/noBepeHHOMy, [eWcTByloweMy oOT uMeHu ynpasnswowero/YK [MN®/
crneunanusmpoBaHHOro AenosmTapus (permctparopa), OnekTPOHHbIX JOKYMEHTOB, Yka3aHHbIX B [punoxeHnn Ne 1 k Ycnosusam JO.

B Cucteme BO3MOXHO pasMeLLEHNE CTPaxOBOW AOKYMEHTALMN C Lienblo 03HakoMneHust KnneHTta ¢ yCrnoBusIMU CTPaxoBbIX MporpamMm,
npeanaraeMblX CTPaxoBbIMy KOMMAAaHUAMY - NapTHepamu BaHka.

Mpn poctyne B Cuctemy 4yepe3 MobunbHoe npunoxeHne PanddanseHbaHka KnueHT moxeT nonyuutb goctyn kK MobunbHomy
npunoxenunto «PanddanseH NHBecTuummy». [oCcTyn ocywlecTBnsieTcs B Nopsiake, YCTaHOBMEHHOM Ansi goctyna B Cucrtemy 4epes
Mo6unbHoe npunoxeHve PanddainseHbaHka.

Cepsuc PayDay npepoctaensiercs:

1) ecnu pabotogatens KnnenTa 3akntoumn cornawenne ¢ OO0 «Mann.Py» o npegoctaBneHun Cepsuca PayDay cBomm paboTHUKaMm.
KnueHT MoOXeT yTO4HUTb WHGOpMauulo O TOM, MOAKMYeH nun ero pabotopatens k Cepsucy PayDay, ob6paTtuBluinch
HernocpeACcTBEHHO k paboToaaTento;

2) KnueHTy, y KoTOporo B CUcTeMe NOAKMoYeHa onuust «NepeBoAbl No HoMepy TenedoHay, NpU YCoBuy NpeaocTaeneHms KnveHtom
3asBneHust ceoeMy paboTodaTesnto 0 HaMepeHun NoakniouMTs Cepsuc PayDay.

CBepgeHusa o cymme 3apaboTHOM nnaThbl, B TOM Yicne AOCTYMHOW Ans NoryYeHus, geTansix ee pacyeTa npegocraensaoTcs baHkom Ha
OCHOBaHuW uHdopmauun, npegoctasneHHon OO0 «Mann.Py». BaHk He HeceT OTBETCTBEHHOCTU 3a KOPPEKTHOCTb NpeaoCTaBlIEHHON
MHpopmaumu, a Takke 3a gerncteua pabotogarensa n OO0 «Mann.Py» npu ocylwecTteneHum Beinnat B pamkax Cepsuca PayDay.

B Cucteme nepep Havanom nonb3oBaHus Cepsucom PayDay KnveHTy, NpeaocTaBnsitoTCst MHTEPHET-CCbINKMA Ha Morb3oBaTeflbCkoe
cornawenve Cepsuca PayDay v Monutuky koHdpugeHumansHocT Cepeuca PayDay2. KnmeHT nocrne o3HakoMneHust NnogTeepxaaeT ux
NPUHSATUE N cornacue ¢ ux ycriosusmu nytém nepegaym B Cepsuc PayDay nepsoro 3anpoca o cymme 3apaboTHoun nnaTel KnueHTa,
paccuntaHHou paboTtogatenemM Ha TekyLlyto aaTy, U O pasMmepe CyMMbl JEeHEXHbIX CPEACTB, AOCTYNHON KnueHTy Ans nonyyeHus.

KnveHTsl, sBnsitoimecs aepxartenamMmm KopnopaTuBHbIX ﬂe6eTOBbIX KapT, MOryT Nony4nTb I/IHC*)OpMaLlI/IOHHbII;I OoCTyn K Cucreme.

C ucnonb3oBaHnem MobunbHoro npunoxexnus KnveHT Bnpase npefocTtaBuTb BaHKy cormacue Ha nonyyeHne ceegeHuin o Knuente ns
MHppacTpyKTypbl LndpoBoro npocmna nocpeacteoM NopTtana rocygapcTBeHHbix yenyr P® (Focycnyru).

Mopsagok npepocTtaBneHuss KnueHty goctyna B Cuctemy. lNMoanucaHue (noarBepXxaeHue) DNeKTPOHHbIX AOKYMEHTOB B
Cucreme.

MpenocraBneHue goctyna

MpepocTtaenexHne KnueHTy goctyna k CucTeme OCyLLEeCTBNSETCS Ha OCHOBaHUM 3asiBNEHUS Ha MOAKIYeHWe, NoAaHHOro OAHUM U3
cnocoboB.:

- B I'Iop,pas,ueneHMM BaHka nyTem noanncaHua n nogadu neyaTHom CbOprI OOKYyMeHTa,

— AUCTaHUMOHHO, MyTeM 3anofiHeHWs 3KpaHHOM opMbl (cnedys WHCTPykumam bBaHka) Ha cTpaHuue B ceTu VHTepHeT
https://online.raiffeisen.ru/login/main nn6o npu Bxoge B MobunbHoe npunoxexHue (MPUMEHMMO B T.4. AN KIMEHTOB, NPOXOAALLMNX
naeHTudmkaumio ¢ ncrnonszosaHnem ECUA n EBC),

— yYepes KoHTakTHbIN LeHTp baHka.

3asBneHne Ha nogkniodeHne MoxeT ObiTb ocopmneHo v noaaHo B MogpasaeneHun baxka oT nmeHn Knventa [JoBepeHHbIM NnLoM,
umetowm [loBepeHHOCTb ¢ HeobxoauMbIMK NonHomouusMu. B atom cnyyae KnueHTy npegoctaBnseTcs TONbKO MHGOPMAaLMOHHLIN
poctyn k Cucteme (6e3 NpefocTaBnNeHWs AOCTyNa K akTUBHbLIM onepauusim B Cucteme).

B 3aBucumocTn oT cnocoba nogaym 3asiBneHus Ha noaknodeHne KnueHty moxeT ObiTb NpeaocTaBneH 4ocTyn B Be6-Bepcuio CucTembl
n/vunn MobunsHoe npunoxenue. MNMpu opopmneHnn 3aseneHuns Ha nogkntoveHune B MNogpasgeneHun baxka nnm yepes KOHTakTHbI LLEHTP
BaHka KnneHT nony4aeT BpeMeHHble AyTeHTUdUKATOPbI:

— B lNogpasgeneHun baHka — noruH ykasbiBaeTcs baHkom B 3asdBneHny Ha MOAKMHOYEHMe, a BpeMEHHbIN Napofb HanpasnseTcs
Bankom B Buae CMC-coobLueHns Ha KoHTakTHbIA HoMep MobunbHoro TenedoHa KnueHTa;

— yepe3 KoHTakTHbI UeHTp BbaHka — coTpyaHuk KoHTakTHOro ueHtpa baHka coobuwaeTt KnueHTy norvH, a BpeMEHHbIN naponb
HanpaenseTcs B Buae CMC-coobLueHns Ha KoHTakTHbIN HoMep MOGunbHoro TenedgoHa KnuexTa;

Cpok OeicTBUSI BpEMEHHbIX AyTEHTU(PUKATOPOB He MpeBbILWAET 4 YacoB C MOMEHTa UX npefocTaBneHus KnuenTty, ero [loBepeHHOMY
niuy B [lMogpasgeneHun Bbadka wunu uvepe3 KoHTakTHbI uUeHTp badka. Mo ucTevyeHun ykas3aHHbIX CpokoB, ecnu KnueHT He
BOCNOMb30BasiCH BpEMEHHbIMU AyTEHTUMKATOPaMK, OHWU aBTOMATUYECKU BrokmpytoTcs BaHkom.

Mpn nepeom Bxogde B Cuctemy KnveHTy Heo6X0AMMO CMeHUTb BpeMeHHBbI naponb B CucteMe, NomnyyeHHbIN paHee NorMH MeHseTcs
npwu xenaHun Knuexra.

Mpn odpopmneHnmn 3asBneHns Ha NOAKMYEHNe NyTeM 3anofiHEHNS SKPaHHbIX OPM:

12 PagmelueHbl Ha cante OO0 «Main.Py» https:/storage.payday.ru/document/confidentiality app/latest.html
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Ana goctyna k Beb-sepcum Cuctembl Ha akpaHHou cdopme Bxoga B Cuctemy KnmeHT noateepxkgaeT cBOW KOHTaKTHbI HOMep
MOGUNbHOro TenedoHa [AOMOMHUTENbHLIM MaponeM, HanpaBneHHblM emy BbaHkoMm Ha atoT Homep. [locne ycnewwHoro
noaTeepxaeHns KoHTakTHOro Homepa MobunbHOro TenedoHa NorMH aBTOMaTUYeCcKku ykasbiBaeTcsd BbaHkoM B akpaHHON dopme
Bxoga B Cuctemy, a KnnueHT camocTosiTensHO Ha3HavaeT naponb ans gocryna B Cucremy.

Ana goctyna k MobunbHOMY NpUMOXEHUIO — Ha 3KpaHHOW dopme Bxoda B MobunbHoe npunoxeHuwe KnueHT noatseppgaeT CBOW
KoHTakTHbIN HOMep MOBUNbHOro TenedoHa Unu pekBnsuTbl KapTbl AONONHUTENbHBIM NapofneM, HanpaeneHHbIM eMy baHkom Ha
KoHTakTHbI HoMep MobunbHOro TenedoHa. llocne ycnewHoro NoATBEPXKAEHNS KOHTAKTHOW Hpopmaumm KnneHT camocToATensHO
HasHavaeT naponb Ana goctyna B Cuctemy. JlormH cosgaetca baHkom aBTOMaTUYECKN.

KnuneHnTt, npoweawun ugeHtudmkaumio ¢ ucnonb3oBaHmem ECWA un EBC, gns poctyna k MoOGunbHOMY NpUIOXEHWIO
caMoCTOATENbHO Ha3HavaeT napornb Ansa goctyna B Cuctemy. JlornH cosgaetcs baHkom aBToMaTUYECKM.

Aansa goctyna B MobuneHoe npunoxexne O® — Ha akpaHHoW chopme Bxoaa B MobunbHoe npunoxeHue KnmeHT noaTeepxaaeTt CBON
HOMep MOOunbHOro TernedoHa, ykasaHHbIi UM B 3asBrneHun Ha 3aknodeHue [orosopa OO, AONONHUTENBHBIM MapOneM,
HanpaBneHHbIM eMy BbaHkoM Ha KoHTakTHbIn HOMep MoOWnbHOro TenedoHa. lNMocne ycnewHoro noarsepxaeHus KoHTakTHoro
HoMepa TenedoHa KnueHT camMocToATenbHO HasHayaeT nmaponb Ans gocTyna B MoGunbHoe npunoXxeHue C OrpaHUyeHHbIM
dyHKUMOHanoM. B kavyecTBe fnorMHa NCnonb3yeTcs ykazaHHbIN Bbille HoMep MobunbHOro TenedoHa.

3.12.5. KnneHT MOXeT y3HaTb, a Takke U3MEHWUTb JIOrMH, aBTOMaTU4Yecku co3gaHHbii baHkom, B Cucteme B MeHi «HacTporiku», pasgen
«HacTtpoviku Bxogay.

3.12.6. BocctaHoBneHue goctyna B Cuctemy, ocywectansietcs KnueHTom B criegytoLlem nopsigke:

3.12.7.

3.12.8.

3.12.9.

3.12.10.

3.12.11.

3.12.12.

3.12.13.

—  CaMOCTOATENBHO Ha CTpaHuLe Bxoda B BEG-BEpCUIO UM MoBurbHoe NpunoXeHwe, Ucnosb3ys peksuanTsl KapTbi'?;
— B [logpaspenernun baHka, 06paTMBLLNCE C MMCbMEHHBLIM 3asiBNEHUEM (4N NofyyYeHus ocTyna k Be6-sepcumn Cuctemsl);
— obpartuBLmMch B KOHTaKTHbIN LeHTp BaHkals.

BaHk BrpaBe B onpefeneHHbIX UM criyvasix, HanpaensTe B CucTeMe 3anpoc Ha NpUHyauTernbHY0 cmeHy KnveHTom napons. Mocne
nonyyeHuns 3anpoca B Cucteme KnneHT JomkeH Ha3HauvTb HOBbIN Naporb.

Ons Bxoga B Cuctemy KnmeHT ucnonbsyet AyTeHTudmkatopsl. JInuo, koTopoe npaBuibHO BBENO B Cucteme AyTeHTUdUKATOPbI,
npusHaetca KnueHtom.

Mony4yeHne OgHOpa3oBbLIX Naponen AnsA coBepLeHus onepauun B Cucteme

Mpwn nonyyeHun goctyna B Cuctemy unmn B MobunsHoe npunoxenne O® baHk nogkntodaeT KnmeHTy ognH n3 cnocoboB nosmyyeHus
OpHopasoBbix naponen (B suge CMC-coobuweHun unu Myw-yBegomMneHnMn) ansi CoBepLleHUss akTMBHbIX onepauui (no Cuyetam,
Kaptam) B Cucteme. B onpegeneHHbix BaHkom crniydasix, cnocob nonyyenus OgHopasoBbix naponen B MoGUNbHOM NPUIOXeHUM
MOXET B AanbHelLem n3MmeHsTbes baHkom.

CMC-coobueHusa ¢ OgHopasoBbiMM naponamu HanpaensawTca KnueHnty Ha Homep mobunbHoro tenedoHa ans OgHopas3oBbiX
naponen, Myw-yBegomneHns HanpaensoTcs Ha MobunbHoe ycTpoincTBo KnueHTa, 3apernctpupoBaHHoe B baHke.

[na coBeplueHNst aKTUBHBLIX OnepaLuii 1 NOATBEPXKAEHNS UX B NOpsiake, npegycmoTpeHHoM B n. 1.38.3 Ycnosui O, nonyyeHune
OpHopasoBbIx Naponew He TpebyeTtca.

KnneHTy HeoGXoOMMO OCYLUECTBUTL MOBTOPHYKD peructpauunio csoero MoburbHoOro ycTpoictsa Ans nonydeHuss ot bawdka
OpHopa3zoBbix Naporneli B Buae MNyw-ysegomneHui B cryyasxs:

o6HoBNeHNa KnueHTom Bepcumn onepaumoHHon cucteMbl cBoero MoBburbHOro yCTponcTBa U MHbIX U3MEHEHWI, MHULIMUPOBAHHbIX
onepaumoHHol cuctemort MobunbsHOro ycTponcTea (ecnv npuMeHNMo),

— obHoBneHusi KnneHtom Bepcun MobunsHoro npunoxerus PanddainseHbaHka (ecnvm npuMeHnMo),
— oTkntodeHuns KnmeHtom cnocoba nonyyerma OgHopa3soBbix naponen B suae CMC-coobLieHui,

— nonyyenunss KnueHtom coobuweHns B MoOWMbHOM MpUNOXEHUM O HeoOXOAMMOCTM MOBTOPHOW permctpaumn MobunbHoro
ycTpowcTBa Ans nony4yeHus ot baHka OgHopasoBbix naponew B Buae lMy-yBeoMneHuin.

— MOMyYeHust JOoCTyna K NofiHoMy hyHKLUMoHany MoGunbHOro NpunoXeHust B nopsiake, npegycMoTpeHHom n. 1.24 Ycnosuii AO.

BaHk ocTtaBnseT 3a coboii NpaBo orpaHn4MBaTh YCNo MobunbHbIX yCTPONCTB, pernctpupyembix KNnMeHToM C ykasaHHOM BbilUe Lierblo,
a TaKke BUAbl aKTUBHbLIX Onepauui, ocyLecTenseMblx B Cucteme npu ocyLLECTBIeHNN K Hell JocTyna Yyepes MobunbHoe npunoxeHue.

KnuneHT moxeT nameHnts Homep mobunsHoro tenedoHa ana OgHopa3oBbix naponen:

—  CaMOCTOSITENIbHO MHULMMPOBAB U3MeHEHe HoMepa MobunbHoro TenedgoHa B Cucteme nnm ¢ ncnonb3oBaHnem 6aHkomaTa baHka
n KapTbl,

— B Nogpasgenenumn batxka,
— yYepes KoHTakTHbI LeHTp BaHka B criyyasix, corfiacoBaHHbIX ¢ BaHkom.

Mpu nonyyenun OpHopasoBoro napons B Buae CMC-coobuenuns/Myw-yBegomnenns KnmeHt ob6sizaH B ob6sa3atenbHOM nopsiake
CBEPUTb PEKBU3NUTLI COBEpLUaeMol onepauum ¢ peksusmtamum B CMC-coobiyeHun/Myw-yBegomnennm, cogepxatiem OnHopasoBbliii
naporb, U B Clyyae cornacus ¢ peksusntamy NpoBOAMMONM ornepauuu OCyLUeCTBUTb BBOA MonyyveHHoro OQHOpasoBOro napons B
Cuctemy. B cniyqae ecnv KnueHT He cornaceH ¢ pekBusnTamu onepaumm, oH 065s3aH HesameanuTteneHo obpatutecs B MoapasgeneHve
unun KoHTakTHbIN ueHTp BaHka.

M3meHeHne AyTeHTUdMKATOPOB He npekpawiaeT noctynneHune OpHopasoBbix napornen Ha Homep MobunbHoro TenedoHa Ans

13 NaHHbIN cnocob BoccTaHoBneHus gocTyna B CUcTeMy He NpuMeHsieTcst, ecnu AocTyn B Cuctemy 6bin 3abnokuposaH no nHuumaTuee barka unu KnuexTa.
4 Ycnyra npegocraBnseTcs npy oTcyTcTBUM y KneHTa KapTbl unu B criyyasx, koraa KapTta HaxoamTcsi Ha nepeBbinycke.
15 MyHKT He ByneT NPUMEHSTLCS N0 Mepe BHEAPEHUSI TEXHUYECKVX N3MEHEHWIA.
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OpHopasoBbIx naponen.

B cnyyae ytpaTbl MOGUnbHOro TenedoHa Mnu npekpalleHns ucnonb3oBaHus Homepa mobunbHoro TenedoHa ans OgHopasoBbIX
naponen KnueHT gomkeH HesameanutenbHo obpatuTecs B MoapasaeneHne baHka, KoHTakTHbIN LeHTp BaHka nnm camoctosATensHo
3abnokmpoBaTh yKkasaHHbIV Bbile crnocob nonyyeHus OgHopasoBbix naponen B Cucteme. O npousBegeHHon 6nokuposke cnocoba
nonyyenunst OgHopa3soBbix naponen baHk nidopmmpyeT Knuenta B popme CMC-coobLueHusi, HanpaeneHHoro Ha Homep mobunbHoro
TenedoHa ana OgHopasoBbIX Naponen.

B cnyyae HecBoeBpemeHHOro obpalieHus Knventa B bBaHk gna nameHeHus Homepa mobunbHoro tenedoHa ansa OgHopasoBbIX
naponen, nnbo HecBoeBpeMeHHOro onoseweHus KnueHtom baHka o HeobxogmMmMocTu 3abnokMpoBaTb yKa3aHHbIA Bbille Cnocob
nony4deHuns OgHopasoBbIx Naponen, baHk He HeceT OTBETCTBEHHOCTb 3a NtoOble NOCNeAcTBMSA NCnonb3oBaHnsa OgHOPa30BbIX Naponemn
TpeTbUMU NLAMM.

Cnocobbl hopMrMpoBaHUA DNEeKTPOHHOW Noanucu, ucnonb3yemMmsbie B Cucteme

B Cucteme OnekTpoOHHble AOKyMeHTbl nognucbisaloTcs KnveHToM 3neKTPOHHOW MOAMUCHI0O C NMOMOLLLbI0 OAHOrO M3 credytoLmx
cnocoboB opMMpoBaHUst AnNeKkTpoHHoW nognuck: OgHopasoBbid Napornb, Knoy npocTon aneKTpoHHow noanuck, Knwou npocton
ANEKTPOHHOM Noanucu ¢ XaLl-KoaoMm.

[Mopsagok nognmMcaHnsa SneKTPOHHbIX LOKYMEHTOB C UCMOMb30BaHMEM NepeYdmcreHHblX cnocoboB ykasaH B nn. 3.12.16, 3.12.17, 3.12.18
Ycnosun 0.

OneKTPOHHbIE [AOKYMEHTbI, noAanvcaHHble KnueHToM B ykasaHHOM nopsiake, npusHaiTcs baHkoM u KnneHToM paBHO3HAYHbIMU
AOKYMeHTaM Ha ByMakHOM HocuTene, noanMcaHHbIM COGCTBEHHOPYYHOM Noanuckio KnneHTa, n MOryT CrnyXuTb NOATBEPKAAIOLLMMM
OOKYMEeHTaMU ([okasaTenbCTBamMK) NMpu pacCMOTPEHUN CMOPHbLIX CUTyauuid, B TOM yncre B cyae. KnmeHT cornaluaeTcs ¢ TeM, YTo
ONEKTPOHHBIA [OKYMEHT, MOANUCAHHBLIA UM OMNEKTPOHHOW MOAMUCHLI0, MOXET CMyXWTb [okasaTenbcTBoM B cyfae. Onepauuu,
coBeplueHHble BaHkoM Ha ocHoBaHuM nepefaHHbiX KnueHTom B BaHk 3nekTpOoHHbIX [OKYMEHTOB, MOAMWCAHHBIX JNEKTPOHHBLIMU
MOAMMUCAMW, HEe MOryT OblTb OCMOpPEHbl TONMbKO Ha TOM OCHOBaHWM, 4YTO 3TU AENCTBUA He NOATBEPXKAATCS OOKYMEHTaMM,
COCTaBMEHHbIMU Ha ByMaXHOM HocuTene.

OAaHopasoBbIN Naposnb

OpnHopasoBbI Naposlb COOEPXKUTCS B DNEKTPOHHOM [OKYMEHTE, MO3BONSiET OAHO3HAYHO MAEHTUUUMPOBATL NULO, NOAMNMCaBLUee
OnNEeKTPOHHbI LOKYMEHT, noaTeepxaaeT dakT ero hopMUPOBaHWS onpedeneHHbIM fMLOM U UCMONb3yeTcs B COOTBETCTBUM C
HacToswmmm Ycnosusaimm [O.

3.12.16.1. Cnoco6 dopmmpoBaHusi KnneHtom OgHopasooro napons B Cuctreme npeacraensieT cobon oavH n3 cneayowmx cnocobos:

— nonyyexne KnnenHtom OgHopasoBoro napons B Buae Hanpasnsiemoro baHkom CMC-coobueHunst Ha Homep mobunbHoro TenedoHa
ans OHOpa3oBbIX Naposer ¢ UCMosb30BaHMEM NporpamMmbl reHepaumm OgHOPa3oBOro nNapons;

— nonyyexune KnueHtom OpHopasoBoro napons B Buge lNyw-ysegomneHus Ha MobunbHoe ycTpoictBo KnmeHTa, 3apervcTpypoBaHHoe
B BaHke gna uenen nonyyennsa KnueHtom OgHopa3oBbIX Naposen, ¢ UCnonb3oBaHMeM nporpamMmmbl reHepaumm OgHopa3oBoro naponsi.

3.12.16.2. OpgHopasoBbI Naposb obnagaeT cneaywmumm CBONCTBaMMU:

— OpAHopa3oBhbIN Naposb BOCNPOM3BOAMM TOMbKO NULIOM, Briadetowmnm HeobXxoaMMbIMK CpeacTBaMy ero ooOpMUPOBaHNS ;
— noanvHHocTe OAHOPAa30BOro Naposisi MOXET ObITb YAOCTOBEPEH;
— OpHopa30BbI Naporb HePa3pPLIBHO CBA3aH C NOANUCHIBAEMbIM DNEKTPOHHBIM JOKYMEHTOM.

— OpHOopa3oBhbI NApPOsb COAEPXKUTCS B CAMOM QNEKTPOHHOM JOKYMEHTE.

3.12.16.3. lNpasuna onpenernexHus nuua, NOANUCHLIBAKOLLENO DNEKTPOHHbIN AOKYMEHT, no ero OHOPa3oBOMY Maporio:

- BaHkom onpegensieTca OgHOPa30BbIN NAapOosib, KOTOPbIM OblN NognucaH ANEKTPOHHbLIN JOKYMEHT B Cucteme,

- Ha OCHOBaHWM NPOBEPKU JNEKTPOHHOrO AOKYMEHTa, OCYLLEeCTBMSEMON aBTomMaTudecku cuctemamm badka, BaHnk onpepenset
KnueHTa, koTOpbI co3gan 1 nognucan AaHHbIA ONEKTPOHHbIN oKyMeHT OgHOpa3oBbIM Naposnem.

3.12.16.4. KnueHT nognucbiBaeT ONEKTPOHHbIE AOKYMEHTbI MyTeM BBoda B cooTBeTcTBylowee none Cuctembl OOHOPasoBOro napors.

3.12.17.

3.12.18.

PacnopsikeHne KnveHTta B BUuae ONeKTpOHHOro AOKyMeHTa, nognvcaHHoro OgHopasoBbiM naporneM, ucnonHseTcss baHkom nocne
NOMOXWTENbHOTO pe3yrnbTaTa NpoBepku cooTBeTcTBMS OOHOpPa3oBOro napons, BBeAeHHoro KnueHnTom, uHdopmaumm o6
OpaHopasoBoM naporne, cogepxallencsa B 6ase gaHHbIx baHka.

Kntou npocTtou 3anekTpoHHOM nognucu

Kntoy npocTon 3nekTpOHHOW MOAMUCU MPUMEHSIETCS B COOTBETCTBUM C NpaBuiiaMu, YCTaHOBMEHHbIMU BaHkoM, U B cO34aHHOM 1
(Mnun) oTnpaBneHHOM ONEeKTPOHHOM AOKYMEHTE COAEpPXMTCS MHGOopMaumsl, ykasbiBatolwas Ha KnueHTa, oT MMEHM KOTOporo Obin
co3faH 1 (Mnu) otTnpaBneH ONeKTPOHHBIN JOKYMEHT.

CTOpPOHbI HACTOSILUMM YCTAHOBUMKW CreayolWwnin NMopsiaoK onpedeneHns nuua, MoAnUChIBAOWEro AOKYMEHTbI, JNEeKTPOHHOM
NOAMNMCHLIO MPKU UCMOMNb30BaHWMK Kroya NpoCcToin aneKTPOHHOW MOAMUCK:

— ycnewHbin BxoA KnneHta B Cuctemy B nopsiake, yctaHoBneHHoMm B n. 3.12 Ycnosui 0O, un

— BBepeHve KnueHTtom B rpady «koa noatsepxaeHus» OgHopasosoro napons, nmbo Haxatne KnneHtom kHonku «MoaTeepanTtby,
copepxatlet OgHopasoBbIv Napornb (MPUMEHUMO NpW HanpasneHuu MNMyL-ysBeaoMeHni),

—  ABMSOTCA HeocrnopuMbiM chakTom goctyna KnmeHta k CucTtemMe M [OCTATOYHbIM [0Ka3aTeNlbCTBOM TOMO, YTO AOKYMEHThI
nognucanbl KnmeHTom OnekTpoHHON NOANUCHIO.

Kntou npocTtou 3neKkTpoHHOM nognucu ¢ Xaw-Kogaom

Kntoy npocToi anekTPOHHON noanucy ¢ XaLw-KoAOM MPUMEHSIETCS B COOTBETCTBUM C MpaBuiiaMu, YCTaHOBMNEHHbIMKU BaHkom, 1 B
CO3aHHOM U (1Unn) oTNpaBfieHHOM [MakeTe 3NEeKTPOHHbLIX JOKYMEHTOB COOEPXUTCA MHpopMauus, ykasbiBatowas Ha KnveHTa, ot
UMeHM KoToporo 6bin co3daH M (Unu) OTNpaBneH Kaxkabld U3 ONEeKTPOHHbIX [AOKYMEHTOB, BXOASALWMX B [akeT 3meKTPOHHbIX
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3.12.19.

3.12.20.
3.13.
3.13.1.

3.13.2.

OOKYMEHTOB.

CTOpPOHbI HACTOSALMM YCTaHOBMMW CriedyloWmin NopsaoK onpedeneHus nuua, noanuChbiBaloWero AOKYMEHTbl OnekTpoHHON
noanuncbIo Npu ucnonb3oBaHum Knova npocTon aNeKTPOHHOM NOANUCHK C X3LU-KOOOM:

— ycneuwHbin Bxoa KnueHta B Cuctemy B nopsigke, yctaHoBneHHoMm B n. 3.12 Ycnosuii A0,

— BBegeHue KnueHTtom B rpadpy «koa noarsepxaeHus» OgHopasoBoro napons, nnbo HaxaTtne KnueHtom kHomnku «[oateepanTby,
copepxatienn OgHopasoBsbIi Naposib (MPMMEHMMO Npu HanpasneHun MyL-ysBegoMneHuii),

— Hanuune XalW-KoAdoB B 3asiBieHUn, kotopoe KnmeHT nognuckiBaet B Cucteme ¢ ucnosnb3oBaHvem Krrova NnpocTon 3neKTpoHHOM
noanucm ¢ XaLw-Koaom,

— coBnageHue Xal-Kkoaos OOKYMEHTOB, yKa3aHHbIX B 3adBl1€HUN, C Xaw-kogamm aTux OOKYMEHTOB, CCbOpMI/IpOBaHHbIX B Cucreme,

— SBRSOTCS HeocrnopuMbIM hakToM Aoctyna KnueHta k CuCTeMe M [OCTaTOYHbIM [0KA3aTENbCTBOM TOMO, YTO AOKYMEHTHI,
BXogsme B [NakeT aNeKTPOHHbIX JOKYMEHTOB, NoAanucaHbl KnmeHTomM DnekTpoHHOM NOAMUCHIO.

nOATBep)KLI,EHVIe aﬂeKTpOHHbIX AOKYMEHTOB B Cucteme

OneKTPOHHblE AOKYMEHTbI MOryT 6biTb noaTBepxaeHbl KnneHtom nocpeactsom AsTopusauum B Cucteme B cootBeTcTeum ¢ n. 3.12.8
Ycnosun O n HaxaTust KnmeHtom B Cucteme Ha KHOMKy noaTBepkaeHuUs.

PacnopsikeHne KnveHta B Buae ONEKTPOHHOrO AOKyMEHTa, MOATBEPXOEHHOro yka3aHHbIM Bbille 0b6pa3oM, ucrnonHseTcs baHkom
nocrne MONOXWUTENbHOrO pesynbTata npoBepku AsTopusaumm Knuenta B Cucteme u dakta Haxatuss KnumeHtom Ha KHonky
noaTeepxaeHus B Cucteme. baHk oukcmpyeT pesynbTaTbl NPOBEAEHHOW NPOBEPKN B aBTOMATU3MPOBaHHbIX cuctemax baHka B Buge
NpoTOKOa NorMpoBanHns npoBefeHHbIX KnneHtom B Cncteme onepaumn/genictenii, Bknovas AsTopumsaumto B Cucrteme.

KnuneHT cornawaetcs ¢ Tem, 4Tto:

- OneKTpOHHble AOKYMEHTHI, NOATBEPXXAEHHbIE TakMM 06pa3om, npuaHatoTcs baHkom 1 KnneHToM paBHO3HAYHbIMKU JOKYMEHTaM Ha
OyMaXHOM HocuTene, MOAMNMCaHHbIM COGCTBEHHOPYYHOW noanuckio KnueHTa, U AOKYMEHTam, MoAnNUCaHHbIM OMeKTPOHHOM
noanuchbio, U MOTYT CNYXUTb NOATBEPXAALWMMM JOKYMEHTaMK (fokasaTenbCTBaMu1) Npyu PpacCMOTPEHUM CMOPHbIX CUTyaUuid, B
TOM yucre B cyfde;

- Onepaumm, coBepLueHHble baHkom Ha ocHOBaHWM nepefaHHbix KnneHtom B BaHk aﬂeKTpOHHbIX AOKYMEHTOB, NoATBEPXAEHHbIX
nocpeacrteom ABTOpI/ISaLI,VIVI KnueHtom B Cucteme n Haxatusa um B Cucreme Ha KHOI'IKy noaTBepXXaeHusd, He MoryT ObITb OCMOpeHbI
TOJIbKO HAa TOM OCHOBaHUWU, 4YTO OHW He NoATBepPXKOAKTCA AOKYMEeHTaMU, NoANNCAaHHbIMAU CO6CTBeHHOpy‘-IHOIZ noanuceto Knuexra,
1 OOKYyMeHTaMu, nognucaHHbIMU 3J'IeKTp0HHOI7I noanucbHo.

MepeyeHb ycnyr/cepBucoB/npoayKkToB, kKoTopble KnueHT MoxeT nonyunTs B Cucteme, npueeneH B Mpunoxernun Ne1 k Yenosusam JO.
MpaBa n 0693aHHOCTUN CTOPOH
BaHk ocTaBnsieT 3a cobon npaeo:
- oTkasaTb KnueHTy B npegoctaBneHun goctyna B Cuctemy, ocyliecteuTe Bnokmposky CucteMsl 6€3 06bACHEHUS NPUYMH;

— MNPUOCTAHOBUTL BLIMOJTHEHNE Pacnop;m(eHvu?l KnueHTa, NOJTy4eHHbIX MnocpeancTtesomM Cucremsbl, 0o nony4vyeHua nUCbMeHHOro
PaCI'IOpﬂ)KeHMFl KnueHTta o HE06X0AMMOCTU X BbIMOSNTHEHUS;

- M3MeHUTb Habop ycnyr, npegocTasnsembix KnveHTy yepes Cuctemy;

- MpUOCTaHOBUTL paboTy CucTeMbl, Kak C MpeaBapuTeNbHbIM YBEAOMIIEHMEM, Tak U 6e3 npeaBapuTEnbHOrO YBELOMIIEHUS
KnneHTa;

- yCTaHaBnuBaTb OrpaHUYeHns (MMMUTBI) Ha CyMMbl onepauuii, NpoBoaMbIX B CUCTEME;
- M3MEeHSTb cnocobbl hopMMpPOBaHNS JNEKTPOHHOW NoanucK u noaTeepxaeHus Onepaumnn B Cucteme;

- yCTaHaBnvBaTb OrpaHWYeHVE Ha UCNOMb30BaHWE CPEACTB M CNoco6oB hopMmMpoBaHUSA SNEKTPOHHOW NOAMUCY U NOATBEPXKAEHUS
Onepauunn B Cucteme,

- OnokmpoBaTb cnocob OpMMPOBaHWS JNEKTPOHHOW noanuMcu npu Hanuuum y bBaHka nHgopMauum O BEPOATHbLIX UK
OEeNCTBUTENBHbLIX MPOTUBO3AKOHHBLIX AENCTBUSIX C UCMNOSb30BaHMEM JNEKTPOHHOW NOAMNUCH;

- oTka3aTb KnmeHTy B npveme OT Hero PacnopshkeHuid, nomyYeHHbIX nocpefAcTBoM CucTembl, mocrne npeaBapuUTeNbHOro
npeaynpexaexHms ero o6 aTom nobbiM cnocoboM, npeaycMoTpeHHbIM Nn. 2.15 O6wmx YcrnoBuii B cnydae BO3HUKHOBEHUSA
Nnoao3peHusi, YTo onepauusi OCYLLECTBAETCA B LensAX neranusauuy (OTMbIBaHUST) JOXOAO0B, MOMYyYEHHbIX NPECTYMHBIM NyTeM,
unn UHAHCMPOBaHNS TeppopusmMa Wunu HenpeacTasneHns KnueHTom wuHdopmauun (OOKYMEHTUPOBAHHBLIX CBEAEHWUN),
Heobxoammon ans ncnonHexnus baHkom TpeboBaHuiA 3akoHodaTenbcTBa PO o npoTtuBogencTBuMmM neranusaumm (OTMbIBaHMIO)
[0XO0A0B, NOMYyYeHHbIX NPECTYNHbLIM NyTeM, 1 hMHaHCUpoBaHuio Teppopuama. B atom cnyyae KnneHt 06a3yetcs no TpeboBaHmio
BaHka npepgocTaBnaTb Haanexalmm obpasom odopmneHHble PacnopspkeHns Ha BymaxHOM HocuTene;

- oTkasaTb KnueHTy B npueme OT Hero PacnopspkeHui, MofyyYeHHbIX nocpeacTBoM CUCTEMbI, Kak He Npolleawnx npouenypy
npuemMa K MUCMosIHEHMI0, NPOUHGOPMMpPoBaB ero o6 aTom nbbiM cnocobom, npegycMoTpeHHbIM n. 2.15 O6wwmx Ycnosuin, B
cnyyae ecnu BbINOSHEHUE yka3aHHOro PacnopsikeHns npuBeaeT K BOZHUKHOBEHWIO HeMpueMnemMoro ans baHka pucka.

KnuneHT 06513aH cobntogaTh crneayowmn nopsaok ncnonb3osaHns CUcTembl:

- wucnonb3oBaTb AyTeHTudukaTopbl Ansa Bxoga B Cucremy;

- He JonyckaTb BO3HWKHOBEHMS MPOCPOYEHHON 3a40MmKeHHOCTU no Cuetam n nobon MHOM 3aormKkeHHOCTM nepes baHkowm;
- cobntogaTb Bce nonoxeHus Ycnosuin OO, Tapnudos;

- Hapnexawmm obpasom MCrnonHATb Bce cBou obssatenbcTea neped BaHkom, cBoeBpeMeHHO onnayvMBaTb Unn obecneunBaTb
onnarty Bcex KOMUCCUI, NpeayCcMoTpeHHbIX Tapudamn baHka;
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3.14.
3.14.1.

3.14.2.

3.14.3.

3.14.4.

3.14.5.
3.14.5.1.

3.14.5.2.

- He JonyckaTb COBEPLUEHUSI MPOTUBO3aKOHHbIX OMNepaLmii ¢ UCnorib3oBaHnem Cuctemsl, He JonyckaTb UCMonb3oBaHus CucTemsl
NSt COBEPLUEHUS KaKUX-NTMBO MOLLEHHUYECKMX onepauui;

- CBOEBpPEMEHHO 0TBeYaThb Ha coobLLeHUs 1 obpaLleHus BbaHka, kacatolmecs ncnonHeHus obsasaTtenscTe KnneHta nepea GaHkom,
HanpaBneHHble No yka3aHHbIM KnneHTom BaHKy KOHTaKTHbIM AaHHbIM (KOHTakTHbIM HOMep MobunbHoro TenedgoHa KnueHra,
3MNeKTPOHHas no4Ta u ap.);

- NpenocTaBsiATbL NO 3anpocy baHka B yCTaHOBJ'IeHHbIIZ BaHkom cpok OOKYMeHTbl, noaTeepXgarLline cosepliaemble KnneHtom
nocpeacrteom Cuncrembl onepauun no CueTtam, B cny4asaXx, YCTaHOBJI€HHbIX 3aKOHO4AaTEeNTIbCTBOM P®, a Takke B cny4asdax, Koraa
3T0 Heobxoanmo A YTOYHEHUA coBepLUaeMbIX onepau,mﬁ n/vnn gna obecneveHns COXPaHHOCTU AEeHEeXHbIX CpeacTB KnueHTa;

- He coBepluath No CyeTam onepaumii nocpeacteoM CUCTEMbI, HAPYLLAKOLWMX PEXUM PaGoThl YKasaHHbIX CYETOB;

- HesamegnutenbHoO yeBeAoMnATb baHk no TenedoHy wnAM B MUCbMEHHOW popme O MOJO3PEeHWM Ha KOMMNpoMeTaumio
AyTeHTudukatopos, 06 yrpate MobunbHOro ycTponcTsaa, 0 noTepe KOHTPONSA Had NporpaMMHbIM obecnevyeHnem 1 cpeactsamm
dopmmnpoBaHusa/nonyvyeHnss  ONeKTPOHHOM  nmognucyn  (ecnv MpUMEHWMO), a Takke 06 OOHapyXeHuM MonbITKK
HeCaHKLMOHNPOBAHHOIo A40CTyNa K nepcoHanbHomn nHdpopmaumm KnueHta B Cucteme M BCex HeCaHKLMOHMPOBaHHbIX Onepaumsix
B Cucteme;

- U3MeHATb Naponb B pasgene «HacTtpovikn» Ha cepepe Cuctembl cornacHo n. 3.12.7 Ycnosun [O;
- perynsipHo npoBepsiTb MHdOpMaLMio 06 onepauunsix, COBEpLUEHHbIX C UCMONb3oBaHNem CrcTemsl;

- HesaMeaMTesNlbHO yBedOMMsATb BaHk 06 M3MEHEeHUM CBOMX AaHHbIX, B TOM 4WClle MecTa XWUTenbCcTBa, HOMepa MOBWUMLHOrO
TenedoHa (B TOM Y1cre 3apericTpuposaHHoro B baHke Ans npegocTtasneHns Cepeuca «YBeaomneHus o6 onepauusx»), agpeca
3NEeKTPOHHOW MOYTbI U UHBIX KOHTAKTHBIX AaHHbIX;

- cobniogaTb KOHMUAeHUMansHOCTb AyTeHTudmkaTopoB, OgHopa3oBoro naponsi, Knioya npocTon anekTpoHHow noanucu, Knwoya
NPOCTON 3MEKTPOHHON MOANWUCK C X3LW-KogoM. KnueHT 06s3aH XpaHWUTb B CEKpeTe yKasdaHHble JaHHble U He nepefaBaTb UX
TpeTbMM nuuam (B TOM 4ucre CoTpyaHuKam u npeactaButenam baHka). BaHk He HeceT OTBETCTBEHHOCTW 3a NOCneAcTBUA
N0BOro NCNonb30BaHNA NePeYUCEHHbIX AaHHbBIX TPETLUMU NMLAMMU;

- BXOAMTb B BeG-Bepcuto Cuctembl No aapecy cTpaHuubl B ceTu VHTepHeT, ykasaHHomy B n. 3.12.1 Ycnosun J0O. MNMepen Bxogom
B Cuctemy KnneHt 06sa3aH ybeautbcsa B TOM, 4YTO BxoA B CUCTEMY OCyLLECTBNSeTCst ¢ odmumanbHoOM cTpaHuubl canta baxka.
Mpu ncnons3osaHun KnneHtom ansa sBxoda B CUcTeMy MHbIX agpecos/cTpanuL, B ceTy NHTepHeT KnMeHT TeM caMbiM OCO3HaeT 1
NPYHMMaeT BCe BO3MOXHbIE PUCKW, CBA3AHHbIE C TakMM UCMNOMNb30BaHUEM.

MepeBoabl no UaeHTudukatopy B Cucreme

B Cucreme BO3MOXHO ocyulecTBlieHMe nepeBoaoB AeHEeXHbIX cCpeaCcTB No Mﬂ,eHTVICbVIKaTOpy, B Ka4eCTBe KOTOpPOro BbICTynaetT HomMep
MOGUNBHOTO TeJ'qu)OHa nonyyatens AeHexHbix cpeacTs unu QR-koa.

B 3aBrcumMocTu oT ncnonb3yemoro VigeHTudukatopa nepesobl npoBoaatcs mexay Knuentamu, mexay KnueHtom u topyagnyeckumm
nMuamMu/uvHanBMayanbHbIMKM NpeanpuHMmMaTensmMu, SensowmuMncs knueHtamm baxka, a take mexay KnueHtamu n dousmueckumm
nMuaMu/iopuanyeckumMmn  nuuaMmm/vHaneuayanbHbIMi nNpeanpyHuMaTens My, cyeTa KOTOPbIX OTKPbITbl B CTOPOHHUX KPEAWUTHbIX
opraHu3aumsx.

MepeBoabl OCYLLECTBSAOTCSA TOSBKO B POCCUICKUX PyOnsx, ¢ 6aHKOBCKMX cHeToB KNMeHTOB 1 Ha GaHKOBCkUe cueTa hm3nyeckux nuL
(npu nepeBoae no Homepy MoGUNbHOro TenedoHa nonyyaTens) / PUANYECKMX UL N MHAMBUAYATbHBIX NpeanpuHUMaTenei (npu
nepesoge no QR-koay) - BantoTHbIX pe3anaeHToB. MNepeBoabl Ha/co C4eToB BknagoB He OCyLLeCTBSOTCS.

OcobeHHocTU NnepeBooB no MaeHTudmkaTopy ¢ ncnonb3oBaHvem Cepauca ObICTPbIX NNaTeXeu:
1) B pamkax CepBsuca ObICTpbIX NNaTexen NpoBoaATCA NepeBoabl:

— NO HoMepy MOGunbHOro TenedoHa nonydaTens OeHEeXHbIX CPeAcTB, ecnu GaHk nonydyatens cpeacTB-cM3nyeckoro nuua
ABNseTCs y4acTHUKoM CepBuca BbICTpbIX NnaTexeil;

— no QR — kogy, cosgaHHOMy GaHKOM nonyyaTens CPefcTB — OPUAMYECKOro Nvua/MHaMBMAYyansHOro npeanpuHuMaTens Ans
uenein nepeeofa uYepe3 CepBUC ObICTPLIX MraTexei, NpU pacno3HaBaHUWM KOTOPOTO OTpaXaeTcsi TONbKO WMHGopMauus o
nosyyatene AEHeXHbIX CPEeACTB U, B ONpeAeneHHbIX Cry4asx, CyMMe 1 BanioTe NepeBosa;

2) nepeBoOAbl OCYLLECTBASIOTCA B Npeaenax fIMMUTOB, YCTaHOBIEHHbIX Tapudamu baHka, HO He Gornee NUMKUTOB, ONpeaeneHHbIX
OEeVCTBYIOLLMM 3akoHoAaTeNnscTBOM P®;

3) 3a nposefdeHue nepeBodoB bBaHKOM MOXeT B3MMaTbCA KOMUCCUMOHHOE BO3HarpaxgeHue cornacHo Tapudam bBaHka,
[EeVCTBYIOLLMM Ha MOMEHT rnepesoaa;

4) pna noaTBepxaeHusA/nonyyeHns MHOpMauum O noryvatene AeHeXHbIX CPeACTB, B TOM YMCIe NNaTeXHbIX PeKBM3UTax
nony4aTensi, cornacHo ykasaHHomy Knnentom B Cucteme VaeHtndukatopy baHk HanpaBnseT cooTBeTCcTBYOWMIA 3anpoc B AO
«HCIMK». OcyuwectBneHne nepeBoaa [AeHEXHbIX CPEACTB NPOM3BOAMTCA TOMbKO B Criyvyae MOATBEPXAEHUs/ NomyveHus
Heobxoanmon nHdopmaummn o nonyyatene co ctopoHbl AO «HCTK»;

5) MepeBog no QR — kogy co CueToB, Kk KOTOpbIM BbinywieHa KpeauTHas kapTa, NpedoCTaBnsieTcsl Mo Mepe TeXHUYecKown
peanusauumu.

MepeBoAbl N0 HOMepy MOGUNLHOro TeniedoHa nosnyyaTens

BO3MOXHOCTb OCYLLECTBIIEHUS NEePEeBOA0B AEHEXHbIX CPeACTB Mo HOMepy MOBMILHOrO TenedoHa nonyyaTtens AOCTynHa BCEM
KnueHTam, y koTopbix B CCTeMe NOAKIMYEHa onums «nepeBoabl Mo Homepy TenedoHay. Mpu Heobxoammoctn B Cucteme KnneHt
MOXET OTKMHYUTL 3Ty OMUMI0 UK MOAKMoUUTL €€ BHOBb. OcyLlecTBneHne nepesoga Mexay KnveHtamu BaHka BO3MOXHO npwu
ycnoBuu, 4to U y KnueHTa-nnatenbLuvka, U KnueHta-nonyyatens noaknoyeHa ykasaHHasi onumsi.

Ons ocywecTBnexns nepesoaa KnueHt BoibupaeT B Cucteme cBoit CYeT, ¢ KOTOporo 6yAeT OCyLeCTBNATLCS NEPEBOS, YKa3blBaeT
HoMep MOGMIbHOTO TenedoHa nonyyaTens, BoloupaeT GaHk NnonyyaTens cpeAcTB ¥ BBOAUT CyMMy nepeBoa. B Tom cniyyae, ecnu
B kKauyecTBe BaHKa nonyyaTens cpeacts BbiGpaH He BaHk, nepeBop ocyliecTensieTcs B pamkax Cepsuca GbICTpbIX nnatexen. Ecnv
B pamkax Cepsuca GbICTpbIX NnaTexen nonyyaTeslb CPeAcTB YCTaHoBWn 6GaHK Mo ymonyaHnuto, KrnveHTy-nnatenbLinky npu
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3.14.5.3.

3.14.5.4.

3.14.6.

3.14.6.1.

3.14.6.2.

3.14.6.3.

3.14.6.4.

3.14.7.

3.14.7.1.
3.14.7.2.

3.14.8.

3.14.8.1.

3.14.8.2.

3.14.8.3.

ocyulecTeneHnn nepesoaa npennaraeTca Bbl6paHHbIV| nony4varenem GaHk.

B cnyyae, ecnu KnveHT nnaHunpyeT ocyLwecTBUTL NepeBo nonyyaTtensam, umerowmm 6aHkosckun cHet B AO «CbepbaHky, To KnmeHT
MOXET OCYLLEeCTBUTb NepeBO/ He TOMNbKO B pamkax Cepsuca bbicTpbix nnatexen, Ho 1 Yyepe3 HKO «PacuyeTHble pelweHus». B cnyyae
ecnu nonyvaTeneMm He NOAKMOYEHa BO3MOXHOCTb Mony4vaTb nepeBodbl B pamkax Cepsuca ObICTpbix nnatexen, KnueHty npu
0hOpMIEHUN pacnopsKeHns npeanaraeTcs nepeBecTn AeHexHble cpeacTea Tornbko Yepe3 HKO «PacyeTHble pelueHmsy.

OcobeHHocTN nepeBofoB no MpeHTudmkaTopy nonyyatensam, umerowmm 6ankoBckui cyeT B AO «CbBepbaHky, yepes HKO
«PacueTHble peLueHus»:

1) Ansaucnonb3oBaHWsA 3TOro BapmaHTa nepeoga KnueHT nocne Bbibopa 6aHka nonyyatens AO « CoepbaHk» BbibvpaeT B Cucteme
nopsigok nepesoga «Hanpsamyto B «CoepbaHk» »;

2) nepeBoAbl OCYLLECTBNATCS B Npeaenax NMMUTOB, yCTaHOBMNEHHbIX Tapudamu baHka;

3) 3a npoBedeHne nepesonoB BbaHkoM MOXeT B3MMaTbCsi KOMWUCCUOHHOE BO3HarpaxzgeHue cornacHo TapVICbaM baHka,
,quICTBy}OLLI,VIM Ha MOMEHT nepeBsona,

4) ona noaTeBepXAeHUs/NonyvyeHus nHdopmauum o0 nonyyaTene OeHEeXHbIX CPeacTB, B TOM UMCME NNATEXHbIX PEeKBU3UTaX
nonyyaTens, cornacHo ykasaHHomy KnueHtom B Cucteme VigeHTudmkaTtopy baHk HanpaBnsieT cooTBeTCcTBYOWMIA 3anpoc B HKO
«PacueTHble pelweHusa». OcyuiecTBneHne nepeBofa OEHEXHbIX CPEeACTB NPOM3BOAUTCHA TOMbKO B Crydae noarBepxaeHus/
nony4eHunss Heobxogmmown nHdopmauum o nonyyarene co ctopoHbl HKO «PacyeTHble pelueHms».

3anpoc nepesoga Me2Me Pull®
Ons nepeBoga Me2Me Pull co Cuyeta B baHke KnueHTy Heobxognmo ochopmuTe B Cucteme:

— pasoBoe PacnopsikeHue o nepevmcrneHnmn AeHexHblx cpeacTs co CyeTa Ha CBOW CHET, OTKPbLITHIN Yy y4acTHMKa CUCTEMBbI BbICTPbIX
nnaTexewn, BolbpaB c4eT cnncaHns 1 npegocTaBuB PacnopsikeHue;

— noctosHHoe PacnopsikeHne k CueTy Ha ocylecteneHne baHkom nepeBoga. B pamkax Takoro noctosiHHoro PacnopsikeHust
KnueHT nopyyaeT BaHKy ocyLUueCTBNSATb NepeBOA AeHEXHbIX cpedcTB ¢ BbibpaHHOro MM CuyeTa Ha cyeT KnmeHTa, OTKPbITHIN Y
yyacTHuka Cuctembl BbICTpbIX nNnatexen. [epeBoa oCyLLeCcTBNAETCA Ha OCHOBaHUM 3anpoca O NepeBode OEHEXHbIX CPeacTs,
nonyyeHHoro Yepes Cuctemy GbICTPbIX MraTexXen OT MHOro yyacTHMka CucTembl ObICTPbIX MnaTexen, B Cymme, ykasaHHOMW B
Takom 3anpoce, W He nosgHee daTbl MONy4YeHus Takoro 3anpoca. KnveHT moxeT uaMeHuTb C4yeT, K KoTopoMy odopMIeHo
noctosiHHoe PacnopsikeHune, unn oto3BaTb AaHHOE NOCTOsiHHOe PacnopspkeHue, ocyLlecTBUB COOTBETCTBYIOLLME HACTPOWKN B
Cucrewme.

Mpwv nonyyeHnn 3anpoca Ha nepesog Me2Me Pull BaHk npoBepsieT Hannune COOTBETCTBYHOLLIErO NOCTOSIHHOIO PacnopsikeHus 1 npu
ero HanMuuu ocyluecTBnsieT nepeson cpeacTB co CueTta KnveHTa B cymMme, ykazaHHON B 3anpoce, He Nno3aHee AaTtbl MonyyeHus
AaHHoro 3arnpoca. lMpu oTcyTCTBMM NOCTOsiIHHOrO PacnopsikeHnss baHk Hanpasnsiet KnueHTy MHCTpYyKUMM MO npeaocTaBeHuto
pa30BoOro Unm NocTosiHHoro PacnopsipkeHusi B Cucteme.

B Cucteme KnneHT Takke moxeT 3anpocutb nepesog Me2Me Pull Ha CueT B BaHke co cBoero cyeTa, OTKPbITOrO Y MHOFO y4acTHMKA
CucTembl GbICTpbIX NNaTexen. PacnopsixeHne o cnucaHnM AeHeXHbIX CPEACTB CO CHETA, OTKPLITOrO Y MHOMO y4YacTHUKa CucTemsl
ObICTpbIX MnaTexen, opopmnsieTcs KnneHTom HeNnocpeaCTBEHHO B 3NIEKTPOHHOM CPEACTBE NnaTexa Takoro y4acTHMKa U B nopsake,
YCTaHOBMNEHHOM [JOrOBOPOM, 3aKIOYEHHBIM Mexay KnMeHToM 1 yyacTHUKOM CrucTeMbl ObICTPbIX NnaTexen.

Mepesogbl Me2Me Pull ocywiectBnaioTca B npegenax NMMMUTOB, YCTAHOBMEHHbIX Tapudgamn baHka. 3a npoBegeHve nepeBoaoB
BaHkoM MOXeT B3MMaTbCsi KOMUCCUOHHOE BO3HarpaxaeHve cornacHo Tapudam baHka, 4eACTBYOLWMM Ha MOMEHT NepeBoa.

MepeBoabl no QR-koay
B03MOXHOCTb OCYLLECTBIIEHNSI NEPEeBOAO0B AEHEXHbIX CPEACTB no QR-koay AoctynHa KnneHtam B Cucteme.

Ona ocywectenenns nepesoga KnveHT BbiGMpaeT B Cucteme onnaTy ycnyr no QR-kody v npousBOAUT pacno3HaBaHue
npeaoCTaBEHHOIO PUANYECKUM NMLOM UNN MHAMBMAYANbHBIM NpeanpuHumatenem QR-koga. B pesynbTarte pacno3HaBaHusa QR-
KoAa Ha aKkpaHHoW hopme oTobpasuTcs:

— npu nepeBofe Yepe3 CepBuc BbICTpbIX NNaTexen — nHdopmauus, ykasaHHas B nn.1 n. 3.14.4 Ycnosun [0;

— Mpu OCyLEeCTBNEHNN CTaHOApTHOrO nepeBoda — MONHas MHgOpMaumMs O NMaTexXHbIX pekBu3MTax nonyvaTtens, BKYas
pacyeTHbIN cYeT.

KnuneHT BbiGupaeT ceoit CueT, ¢ KoToporo 6yaeT OCyLLeCTBNATLCS NepeBos, 1 B criydae, ecrnm He Gbinna oTobGpaxeHa cymMmMma 1 BasioTa
nepesoaa, KnueHT AONOSHUTENBHO BBOAUT UX CAMOCTOSATESNBHO.

BecKoHTaKTHbIe onepauuu ¢ ucnonb3osaHuem Liucposoro cueta

[ns coBepleHns beckoHTakTHbIX onepauuin ¢ Lindposeim cuetom Bnagenew Lindpposoro cyeta npomssoamnT pernctpaumio Cueta
B Lucdposom nnatexHom cepsuce CblMan. Mpu atom Bnageney LmdpoBoro cueta 0653aH 03HAaKOMUTLCA U COrnacuTbCs B
MoGUNBLHOM YCTPOWCTBE C YCNOBUSAMU peErMcTpaLmm n ocobeHHocTamm obcnyxmBanmsa LindpoBbix cHETOB.

Bnapgeneuy Lindposoro cyeTa BnpaBse 3apernctpmpoBats B Lindposom nnatexxHoM cepsuce CBIMan niobon CyeT, OTKPbITLIA Ha ero
UM B pOCCUIACKUX pyonsx. Mpu aToM oguH n ToT e LindppoBoi cyeT MoXeT ObiTb obaBneH B Lindposor nnatexHbii cepeuc ChblMan
Ha HecKonbknx MobunbHbIX YCTPOMCTBaX.

o pernctpauun Lindposoro cyeta B Lincbposom nnatexHom cepsuce CBIMan Bnageneu Lindposoro cyeta 0bs3aH y6eanTtbes, 4To
B Lindbposom nnatexHom cepsuce CBlNan 3apernctpmpoBaHbl AyTeHTUdukaumoHHble gaHHble Bnagensua Lindposoro cyeta. Ecnm
Ans pasdnokuposku MobunbHOro ycTponcTaa nnm coeepLueHns beckoHTakTHbIX onepauunii ¢ LindppoBbiM cyeToM 3apernctpupoBaHbl
AyTeHTUUKaLMOHHbIE AaHHbIE APYroro Yenoseka, Takme AyTeHTUdMKaUMOHHbIe AaHHbIe ByayT cuntaTbea AyTeHTUMUKALMOHHBIMU
AaHHbiMu Bnagensua Lindposoro cuyeta, a beckoHTakTHble onepauuu, NoATBEPXKAEHHbIE YKa3aHHbIMU AyTeHTUdUKALNOHHLIMU
AaHHbIMU, cYMTaTCH NOATBEPXKAEHHbIMK Briagensuem Lindposoro cyeta. baHk He nonyyaeTt oT Brnagensua Lindposoro cyeta, He
XpaHWT 1 He obpabaTbiBaeT ero AyTeHTU(UKaLNOHHbIE OaHHbIE.

16 MpymeHnMOo ANs yHacTHUKOB CUCTEMbI BLICTPLIX NraTexen, NOOKMIoYeHHbIX K cepeucy nepesogos Me2Me Pull.
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3.14.8.4.

3.14.8.5.

3.14.8.6.

3.14.8.7.

3.14.8.8.

3.14.8.9.

3.14.8.10.

3.14.8.11.

3.14.8.12.

3.15.
3.15.1.

3apeructpuposatb Cuet B Lincdpposom nnatexHom cepsuce CBIMan Bnagenewy LincdpoBoro cyeta MoxeT no HOMeEpPY MOGUIIBHOTO
TenedoHa n no Homepy CuyeTa, 3anonHuB hopmMy permctpaumm Bpy4Hyt. Nocne Toro kak peksusntbl Cueta BBeaeHbl B Lindposon
nnatexHoln cepeuc CblMa baHk BnpaBe 3anpocutb y Bnagensua Lindposoro cyeta nogreepxxaeHve Toro, 4to CHeT npuHagnexuT
emy. NoaTeepxaeHne ocyLlecTBNsSeTCcs nocpeacTsom Beofa Bnagensuem Lindposoro cyeta B LincdbpoBom nnaTexHoMm cepsuce
CBIlMan ogHopasoBoro CMC-naponsi, nonyyeHHoro ot baHka. [locne ycnewHoro noatBepxaeHus npuHagnexHoctn Cyeta
Bnagenbuy Lindposoro cyeta B Lindpposom nnatexxHom cepsuce CblMan gobasnsaeTcs cootseTcTByoWwMI Lindpposoii cuer.

Bnapgeneu Lundposoro cyeta Takke moxeT 3apermctpupoBaTb CueT B Lindposom nnatexHom cepsuce CBllan, aktnBupoBas
npouenypy pervctpaumm n Boibopa Cyeta B MobuneHom npunoxexHun PanddanseHbaHka. Nocne Toro kak Cuet 6yaeT BbiGpaH Ha
pob6asneHune B Lindpposoit nnatexHbii cepeuc CBlMNan baxk Bnpase 3anpocuTb y Bnagenbua Lindposoro cueta noarsepxaeHue.
MoaTBepxaeHWe ocyLlecTBNsAeTca NocpeacTsom BBoda B MobunbHom npunoxeHun PanddarseHb6aHka Bnagensuem Lindposoro
cuyeta opgHopasooro CMC-naponsi, nony4deHHoro ot baHka. lNMocne ycnewHoro noarsepxaeHus Cyeta B LindpoBom nnaTexHom
cepsuce CBlNan gobaenseTtca cooTBeTcTBYOWMIA LindpoBon cyer.

B npouecce peructpaumun Cuyeta B LindpoBom nnatexHom cepsuce Cbllan BaHk moxeT nonyyatb ot lNpoBangepa Lindpposoro
nnaTexHoro cepsmca Homep MobunbHoro TenedoHa u Homep Cueta Bnagenbua Lindposoro cyeta gnga uenen noarsepxaeHuns
nepcoHarsnbHbIX AaHHbIX Bnagensua Lindposoro cyeTa, a Takke NpOTUBOAENCTBUSA MOLLEeHHNYecTBY. baHk obpabaTtbiBaeT v XxpaHuTt
yKasaHHyo MHdopmaumio 0 3aBepLueHus npoueaypbl peructpaumm Cueta B Lindposom nnatexHom cepsuce Cbllan, nocne vero
yaansier.

Ona ocywecTeBneHns beckoHTakTHOM onepauuu MoxeT noTpeboBaTbcs BbiBECTU MoGUMbHOE YCTPOWCTBO U3 pexuma cHa unu
pa3bnoknpoBaTb MobunbHoe yCcTpOMCTBO NMyTem BBOAA AyTEHTUMMKALMOHHBLIX OAaHHbIX, OTKPbITh LiMdpoBOM nnaTtexHbli cepBuc
CBIMan n nogHect MobunbHoe yCTPONCTBO K BECKOHTAaKTHOMY CHUTbIBaIOLLEMY MAaTeXHOMY YCTPOWCTBY MMM OTCKaHMPOBATb Npu
nomMoLmn kamepbl MobunbHoro yctponctea QR-koa. BeckoHTakTHas onepaunsi, COBEPLUEHHAs C MOMOLLL0 AyTEHTU(MKALMOHHbBIX
OaHHbIX, Npu3HaeTcs onepauven Bnagenbua Lincgposoro cueta.

Hoctyn, ncnonb3oBaHue n o6cnyxmeaHne Lincdpposoro cyeta 3aBUCAT OT ycnosuii obecnyxueaHus B Lindpposom nnatexxHoM cepsuce
CBllan, a Takke ceTu onepatopa MoOOUNbHOM CBA3M, ncnonb3yemon Bnagenbuem Lindposoro cyeta B MobunbHOM yCcTpoKncTBe.
BaHk He HeceT OTBETCTBEHHOCTM 3a Nobble 0BCTOATENBLCTBA, KOTOPbLIE MOrYT NpPepBaTh, NOMeLlaTb UM MHbIM 06pa3oM MOBNUATb
Ha dyHKUMoHMpoBaHue LindpoBoro cyeTa, Takme kak HegocTynHocTb Lindpposoro nnarexHoro cepsuca CBlMNan unu cetn onepatopa
MOOMMBHOW CBA3M, @ TakkKe OrpaHUYeHus 30Hbl MOKPbLITUS CETU MOOWUNBbHOM CBA3W, nepebou B nogjave Wnu npepbiBaHue
©ecnpoBoHOIo COeaAnNHEHMS.

Bnageneu UndpoBoro cyeta cornawaetcs, 4to dyHKkumn Lindpposoro nnarexHoro cepsuca CBIlMan n Ludgposoro cyeta moryT
o6HoBNATLCS aBTOMaTuyecku 6e3 HanpaeneHus Bnagenbuy LindpoBoro cueta 4ONOMHUTENBHOMO YBEAOMIEHUS.

Mo nbbiM Bonpocam, CBSI3aHHLIM C TEXHUYECKON Nnoaaepkkon MoBunbHbIX YCTPOWCTB, a Takke Ans nonyyYeHns nHgopmaummn ob
orpaHunyeHusx ycnyr B Lindoposom nnatexHom cepsuce CBIlMai, 0 MUHMManbHbIX TpeOOBaHUAX K MPOrpaMMHOMY U annapaTHOMY
obecneyeruto Bnageney Lindposoro cueta gomkeH obpawiatbca Hanpsamyto k [NpoBavigepy LindpoBoro nnatexHoro cepsuca
Cbllan.

BaHk He HeceT OTBETCTBEHHOCTU 3a AencTeus NpoBangepa Ludposoro nnatexHoro cepsuca CBMan nnu nobon apyrow TpeTben
CTOPOHBI, CoBepLuaemble B pamkax obcnyxueaHus Lindposoro cueta. MNMopsgok nomnydeHus m obpaboTtku nobon uHdbopmaumm,
nonyyvaemow Npoeangepom Lindposoro nnarexHoro cepsuca CBlMan B npouecce ncnonb3oBannst Bnageneuem Lindposoro cyeta
Lincbposoro cueta nnu Liucdposoro nnatexxHoro cepsuca CBIMan, perynmpyetcsa gorosopoM mexay Bnagensuem Lincdposoro cueta
n Mpoeangepom Lindposoro nnatexHoro cepsuca CbIMaii.

Mposangep Uudpposoro nnatexHoro cepsuca Cbllan, onepatop MobunbHOM CBS3W, ycrnyramu KOTOpPOro nonb3yeTtcs Brageney
Lincbposoro cyeta, a Takke UHble TpeTbM nuua (B TOM YnCre pasnnyHble Beb-caiiTbl), 3a4eMCTBOBaHHbIE B NPeAOCTaBNEeHUN yCnyr
Lincbposoro nnatexHoro cepsuca CBIMan, nmeloT cBOM yCNoBus OBCHY>XMBaAHUSA U NOMUTUKN KOHMAEHUManbLHOCTU. MepenaBas
yKa3aHHbIM NLaM CBOM NUYHbIE AaHHbIE, UCMOMb3ys YCyrn unu nocelyas Beb-canThbl ykasdaHHbIX nuy, Bnageney Liudposoro cueta
NPUHMMAaET NX YCNoBMSA 06CNyXMBaHNSA 1 NOMUTUKM KOHDUAESHUMANBLHOCTU.

Mposangep Undposoro nnatexHoro cepsuca CBlMali nmeeT npaBo cornacHo ycnoBusiM obcnyxmeaHus, npuHuMaembim KnneHtom
npu peructpauum Cdeta, GnokMpoBaTb, OrpaHW4UTb, MNPUOCTAHOBUTL WMM MpPeKpaTUTb ucnonb3oBaHwWe ycnyr Lindposoro
nnaTexHoro cepsuca CblMan Bnagensuem Lindposoro cyeta n/unun nameHnts gyHkumm Lindposoro nnatexHoro cepsuca CBIlMan.
Bnageneuy LindpoBoro cyeta yBegomneH u cornaceH, YTo B TakoM cinyyae baHk He HeceT OTBETCTBEHHOCTW neped Bnagensuem
Lincbposoro cyeta.

BeckoHTakTHble onepauumn ¢ LindpoBbiM cyeToM ABNSAOTCS pa3HOBMAHOCTLI0 Onepauuin no CyeTy 1 B OCTanbHOM COBEpLLAOTCS B
nopsaKe 1 Ha yCroBuMsiX, yCTaHoBMeHHbIX Ans Onepauwit no Cyerty.

BnokupoBka Cuctembl

Hacroswmm KnueHt yBegomnsieT baHk o Heobxoaumoctn BriokupoBku Cuctembl u nopyydaeT BaHKy (Mpu HanMuumM TEXHUYECKON
BO3MOXXHOCTU) Npon3BecTn broknposky CuCTeMbI B CriedytoLmx criydasx:

- npwv pactopxeHun Bcex [loroBopos mexay baHkom n KnveHTtom;
- npu peanu3aumn baHkom npas, ykasaHHbix B M. 3.13 Ycnosun [0O;
- 1O OCHOBaHWUsIM, NPEAYCMOTPEHHbIM ¢ M. 3.6 OB6LMX YcnoBuii;

- npw noctynneHun B BaHk nHdopmMaLum o BBedeHUM B OTHOLLEeHUN KnneHTa npouenyp 6aHKpOTCTBA, NpeaycMaTpuBalowmx Mo
3aKoHOJATEeNbCTBY OrpaHuyeHne/npekpatieHne npas KnueHta no camocToATeNbHOMY PACMOPSHKEHNIO OeHEXHLIMU CpeaCTBamm
n/vnn 6aHKOBCKUMU cueTamu 17;

= npu nony4vyeHun BaHkom cBegeHui o cMepTn KnueHra;

- npu Hanuuun y BaHka MHopMaLMK 0 BEPOSITHLIX UMN AeNCTBUTENbHBLIX NPOTMBO3AKOHHBIX Ornepauusix B ¢Bsaum ¢ Cuctemoi, B
TOM YMCIIe CO CTOPOHbI TPETLUX NULL;

7 B atom cnyyae BaHk ocyLiecTansieT 6rokupoBKy SOCTYNa K aKTUBHbIM onepauusim B Cucteme.
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3.15.2.

3.15.2.1.

3.15.2.2.

3.15.3.

3.15.4.

3.16.
3.16.1.

3.16.2.

3.16.3.

3.16.4.

3.16.5.

3.16.6.

3.16.7.
3.16.8.

3.16.8.1.
3.16.8.2.
3.16.8.3.

3.17.
3.17.1.

3.17.2.

3.17.3.

3.17.4.

- npu npeabsBrieHnn B baHk Ans UCNOMHEHWUsT UCNOMHUTENBHBIX (PacYeTHbIX) AOKYMEHTOB O B3bICKAHWUN AEHEXHbIX CPeacTB C
KnueHTa;

- npu oTcyTcTBUMU B BaHke akTyanbHbIX AaHHbIX O HOMepe MoGunbHoro TenedoHa KnueHta w/vnmn agpece 3neKTPOHHON NOYTbI
KnueHTa, B TOM yucne npu Hanuumm y BaHka ocHoBaHWi nmonaraTb, YTO NMpPeAocTaBrieHHbl paHee KnveHTom B BaHk Homep
MoBunbHoro TenedoHa n/mnu agpec ANeKTPOHHOW NoYThl 6onee He NpuHaanexuT Knuenty;

- B Cnyyasx HapyLleHuns KnneHTom nopsiaka ncnonb3osanns Cuctemsl, nsanoxenHoro B n. 3.13.2 Yenosun A0;
- B cnyyae BbisiBneHus NpunsHakos OBCK B oTHoweHnn Onepauun no Cyety, coBepluaemon B Cucteme.

EJ'IOKVIpOBKa Cwuctembl no nHuumatmee KnmeHrta OCyLlleCcTBnAeTCA B crieayowmnx cny4vyasax:

B cnyyae koMnpoMeTaumn/nofo3peHmnii Ha HeCaHKLMOHMPOBaHHLIA 4OCTYN TpeTbux Nuuy Kk Cucteme. B aTom cnyyae BriokupoBska
CucTembl ocyllecTBRsieTcs B TedeHne 30 MUHYT nocre nonyyenust Bavkom ot KnveHTa yBefomnenusi o briokupoeke Cuctemb.

B MHbIX CIlyyasiX, OT/IMYHbIX OT ykasaHHbIX B nn. 3.15.2.1. MNpu aTom KnueHT Bnpase nopaTth 3asiBneHne o brokuposke Cuctembl,
nunBo JocTyna K akTUBHbIM onepaumsm B Cucteme (C ocTaBneHMeM UHGopMaLMOHHOo gocTyna k Cucteme).

Ons Brnokmposku Cuctembl KnueHty Heobxoammo npegoctaBntb B baHk COOTBETCTBYIOLLEE 3asBNEHNE:
a) nMcbmeHHo nyTem obpalueHus B MNMogpasgenenve baHka;
6) nyTem obpalleHusi B KOHTaKTHbIN LEHTP.

O npowusBegeHHon Bnokuposke Cuctembl baHk nHdopmupyeT KnueHta nytem HanpaeneHus emy yBegomneHus B oopme CMC-
coobLeHnst Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa Knuexra.

Oco6eHHOCTM AOCTyNa ¥ Ucnonb3oBaHuss Cuctembl [loBepeHHbIM nuuomM, Pe6éHkom'®

HoeepeHHoe nuuo, PeGéHok, sensiiowmnca Oepxatenem KapTtbl, MOryT nonyuntb goctyn k Cucteme m ucnomnb3osatb Cuctemy B
COOTBETCTBUM C nonoxeHnamu Ycnosun JO ¢ y4eTom criegyroLmx ocobeHHoCcTen:

Pe6éHky npepoctaBnsieTca Tonbko MHopMaumoHHbI goctyn B Cuctemy. PebéHky He npedocTaBnseTcs AOCTYN K aKTUBHbIM
onepaumsim B Cucteme 1 He nogkniovaetcs cnocob nonyyennss OgHopasoBbIxX Naponen.

3asBneHne Ha NoaknNYeHne nogaeTcs:

- ecnu goctyn npegocrasnseTcs [loBepeHHOMY nuLy — TONbKO CamuM 3TUM MULIOM;

- ecnu goctyn npegocrasnsetca PebeHky — Tonbko KnueHTom.

Yenyrn B Cucteme npegoctaBnsaoTcs

— PebeHky — TonbKko B pamkax obcnyxuanua JononHutenbHon BaHKOBCKON KapThl, BbIMyLLEHHON Ha ero ums;

— [loBepeHHOMY nuuy TOMbKO B pamKkax MOMHOMOYMIA, NpefocTaBreHHbiX [OBEPEHHOCTBIO MNKM cornalleHneM O HageneHuu
NOSIHOMOYMAMMU, NPeayCcMOTpeHHbIM Ycnosuamm 0.

Ecnn JoepeHHoe nuuo sensetcs KnueHtom BaHka, yxxe umetowmm goctyn k Cucteme kak KnueHT BaHka, T0:

- OH MOXET UCMOoNb30BaTh TakMe e cnocobbl nonyyeHuss OgHOPa3oBOro nNapons, ykasaHHble B n. 3.12.9 Ycnosui OO, koTopble
OH kak KnuneHT Bblbpan cebe paHee onsa ncnonb3oBaHns Cucrtemsl;

- Ana BXxo4a B CVICTeMy OH UCNOJIb3YeT Te Xe AyTEHTM(bMKaTOpr, KOTOpble paHee Oblnn UM YCTaHOBIEHbl UM KakK KnueHtowm;

- npu Bxoge B Cuctemy PaiiddarnizeH OHNanH emy CTaHOBATCA OOCTYMHbI OnepauuMum B COOTBETCTBUM C MOSTHOMOYUSIMU,
npenocTaBneHHbIMU [I0BEPEHHOCTHIO UK COornalleHneM O HaeneHun NOTHOMOYMSAMM, NPeAyCMOTpPeHHbIM Ycnosusamu OO.

B cnyyae ecnu nogkntoyeHne cnocoba nonydeHus OgHopasoBoro napons B Buge CMC-coobuieHnn ocyulectensieTca Ha Cavite
BaHka, To nogkntoyeHne cnocoba nonydeHnss OgHOPA30BOrO MapoNisi BO3MOXHO TOMbKO K KOHTakTHOMY HOMepYy MOGWUIbHOrO
TenedoHa [JoBepeHHOro nuua.

Bo BCEM ocTanbHOM AENCTBYIOT Te XKe YCINOBUSI U NpaBunia ncnonb3oBaHusa Cuctemsl, kak n gna KnvenTta.
B Cucrteme [JoBepeHHOE NULO MOXET coBepLUaTh onepaummn no BbiNyLEHHOM Ha ero nMmsi JOnonMHUTENbHON KapTe, a Takxke:
M3menutb Kogosoe cnoso [loBepeHHOro nuua, paHee ykasaHHoe baHky.
Cospgatb NWH-koa no BbiNyLeHHOW Ha ero umsa JononHWTensHOW KapTe.
MoakniounTs Cepeurc «YBegomneHvs ob onepaumnsix» no BbiMyLEHHON Ha ero ums [JononHUTENbHOM KapTe.
CepBuc nepeBoaoB

Mpwu ncnonesosaHun Cepsuca nepesogoB KnveHtom B Cucteme ykasbiBalOTCH BCe 3anpolleHHble CUCTeMOW OaHHble nnaTexHon
(6aHKOBCKOW) KapTbl, BbIMYLLEHHOW APYron KpeAWTHOW OpraHm3aumein, C KOTOPOW OCYLLECTBSIETCA NEpeBos, B TOM YMCIie HOMEP 1
CpoK aencteus Takon kapTbl, CVV2/CVC2-koa, cyMMa nepeBoga v apyrme AaHHbIe.

Ha ocHoBaHuu ykasaHHou B Cucteme uHdopmaumm BaHk npuHuMaeT u obpabaTtbiBaeT MHPOPMaLMIO O NnaTexHowm (0aHKOBCKON)
KapTe, BbIMyLLEHHON APYro KpeaUTHON OpraHM3aLumnent, ¢ KOTOpPOW OCYLLECTBSETCS NePEBOA, COCTABMSAET AOKYMEHTbI B 3NTEKTPOHHOM
Buae (chMHaHCOBOE NpeacTaBrieHne), NOATBEPXAAOLLME OCYLLECTBIEHNE onepaunm, Ans KOeAUTHON opraHn3aumum — 3MUTEHTa Takom
KapTbl n/unu NnaTexHol cucTeMbl U OCYLLECTBISET Nepedady UM Bcel uHgopMaL M, HeoGXOANMOIA ANst OCYLLECTBIEHUS onepaLuum,
B TOM YMCre 3anpallMBaeT aBTOpM3aLuio Ha NPoBEAEHNE OnepaLnmn y KPeAUTHOW opraH1M3aLum — SMUTEHTA Takol KapTbl.

Mcnonb3oBaHvne nnaTtexHon (6aHKOBCKOM) KapTbl, BbIMYLUEHHOW APYror KpeaWMTHOW opraHu3auuvein, ons Cepsuca nepeBooB
OCYLLeCTBISAETCA B COOTBETCTBUM C JOrOBOPOM, 3aKIHOYEHHbBIM C HEW AepxaTenem Takow KapThbl.

MonoxuTenbHbIM pe3ynbTaToM okadaHust KnueHTy ycnyru CepBuca NepeBofoB SIBMSETCS 3a4MClieHne AEHEXHbIX CpeacTB Ha CueT, K
KoTopomy BbinyeHa Kapta (nononHeHve KapThbl).

18 NNocTyn B Cuctemy MoxeT GbITb NpefocTaeneH Peberky, sensioweMycs aepxartenem [ononHutensHoi KapTsl, BoinyweHHon 4o 01.05.2018.
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OTBeTCTBEHHOCTb CTOPOH

3a HenpaBoMepHbIM [OCTYn K WHdopmauuu, xpaHswernca B Cucteme, KnmeHT HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C
AeNCTByOLWNM 3akoHodaTenscTBom Poccuiickon ®egepaumm.

3a cosfaHve, WCNoMb3oBaHWE W PachnpOCTPaHEHUE BPEOOHOCHBLIX MporpamMm B Cucteme KnMeHT HeceT OTBETCTBEHHOCTb B
COOTBETCTBMM C OEVCTBYIOLLMM 3akoHoAaTenbcTBoM Poccuiickon Pepepauun.

OaHHble, cogepxawmecs B 3asBNeHUM Ha MNOAKMOYeHVMe wunu npegocTaBneHHble B Buae CMC-coobleHns/MNyw-yBegomneHus,
AyTeHTudukaTopbl 1 OgHOPa30BbIN Naponk, Knoy NpocTon anekTpoHHOM nognucu, Koy npocTon aNeKTpOHHOW NOAMUCH C X3LU-KOA0M
KOHmAeHUManbHbl. CTopoHbl 06513aHbl cobnoaaTte KOHUAEHLUMaNbHOCTb BbilleyKa3aHHbIX AaHHbIX.

Mpu nognucanmmn KnneHTom OneKTPOHHbLIX JOKYMEHTOB B nopsiake, NpeayCMOTPeHHOM HacToswmmu Yenosuamu 1O, baHk He HeceT
OTBETCTBEHHOCTb 3a UCMNonb3oBaHne OQHOPa30BbIX Naponemn, TPeTbUMK NMUamMm, KOTOpoe CTano BO3MOXHO B pedynbTaTe nepeaaydv
KnueHTtom TpeTbuM nuuam nobbix MOBUIBHBIX YCTPOMCTB, KOTOpbIE 3aperncTpupoBaHsl B baHke Ans uenen nonydvexnns KnneHtom
OpHopasoBbIx Maponen, n/mnu B KOTOpbIX Ucnonb3yeTcsa Homep mobuneHoro TenedgoHa ans OgHopas3osbix naponen. baHk ysegomnsaeT
KnuneHTta, yto mcnonb3oBaHne OQHOPaA30BOro Naposns He rapaHTUpyeT OTCYTCTBUE HECAHKUMOHWUPOBAHHbLIX AEWCTBUN OT UMEHMU
KnueHTa co ctopoHb! TpeTbux nuu,. MNpu 3ToM BaHk BNpase ocyLecTBNsATL NPoBepKy HoMepa VaeHTudukatopa IMSI go HanpasneHus
KnueHnty OpgHopasoBoro napons B criydae, ecnu KnueHtom BbibpaH cnoco® nonyyenuss OpgHopasoBbix naponen B Buge CMC-
cooblweHuii. B cnyyae nposefdeHus nposepku HanpasneHve baHkom OpHopasosoro napons KnueHTy ocyluecTBrsieTcs nocne
MONoXWTENbHOrO pesyrnbTaTa NpPoBepKn cooTBeTCTBMA HoMepa WaeHTudumkatopa IMSI, mobunbHoro TenedoHa u nHgpopmaumm o
Homepe VaeHTndukaTtopa ISMI, umetowencs y baHka.

YuntbiBas ocobeHHOCTH nepenayun aHHbIX Yeped OTKpbITble cpeacTBa KOMMyHVIKaLI,VIVI, BaHk He HeceT OTBETCTBEHHOCTM 3a y6bITKVI,
NPUYNHEHHble Henony4YeHnem KnueHtom n/vnun nonyvyeHnem HeyrnosIHOMO4YEeHHbIM Ha TO JIMLOM YKa3aHHbIX BbllLe cBeAEeHUN.

B cny4ae ocyulecTBleHna Ooctyna K Cucrteme Ha He npuHagneXxatwnx KJ'IVIeHTy BbIYMCINTENBHBIX CpeacTBax, KnueHT HeceT Bce
PUCKKN, CBA3AHHble C BO3MOXHbIM HapyLleHunem KOH(bI/Iﬂ,eHLIMaJ'IbHOCTM N UenoCTHOCTU MHCbOpMaLI,I/II/I, a TakKkKe BO3MOXHbIMU
HenpaBoMepHbIMU OencTBNsIMU TpeTbUux nuu.

KnneHT HeceT OTBETCTBEHHOCTL MO onepaunsam, copepLleHHbIM Yepes CI/ICTeMy.

B cny4yae Hecornacusi ¢ onepauuent B Cucteme KnmeHT obssaH yBegomutb 06 atom BaHk nncbmeHHo no dopme BaHka n/unu nytem
obpawleHnss B KoHTakTHbI uUeHTp BaHka HesameanuTenbHO nocrie oGHapyxeHus dakTa NpoBeAeHWs HEeCaHKLUMOHMPOBAaHHOM
onepauuu n (unu) ncnonb3osanus Cuctemol 6e3 cornacusi KnneHra, Ho He NO3dHee AHs, CrieaytoLero 3a AHeM nonyyeHunst ot baxka
yBEJOMITEHMS O COBEPLLEHHOM onepauuu.

Mo6unbHoe npunoxeHue «Pandcansed UHBecTLUN»

Ycnosus 1O yctaHaBnMBalT NOPSIAOK U YCNOBUSI NOAKMNOYEHMS, paboTbl ¢ MobunbHbIM npunoxeHvem «PanddarniseH MiHBecTuummny,
oba3aHHocTM  KnueHTa oTHocuTenbHO pJoctyna K MobunbHomy npunoxenuto «PanddarnseH WHBectuuum», 0COGEHHOCTH
npepocTtaenenns ycnyr yepe3 MobunbHoe npunoxenune «PanddpanseH UHBecTMUMMy, ero GNOKMPOBKY U OTKIOYEHME OOoCcTyna K
ycnyram MobunsHoro npunoxenns «PavddarseH MHBecTuumny.

MobunbHoe npunoxexue «ParnddanseH VMiHBecTuumn» npegocTaensaeT MHpopmaumio Yepes OTKpbITble cpeacTBa KOMMYyHMKaumu. ns
obecneyeHnss 6e30MacHOCTU UCMONb3YETCA CTaHAAPTHbIN 3aLUMLLEHHbIA NPOTOKON Nepeaayn AaHHbIX.

KnueHT npusHaeT, 4Tto MobunbHoe npunoxeHne «PanddanseH HBecTUUMMY ABNSIETCA A0CTaTOUHbIM AN obecneyeHust Hagnexawemn
paboTbl Npu npueme, nepegade, oopaboTke 1 xpaHeHUU MHopMaLMK, a Takke AN 3aWwnTbl MHPOPMALIMN OT HECAHKLMOHMPOBAHHOIO
[oCTyna, NnoaTBepXAeHUS NOANMMHHOCTM M aBTOPCTBA QNEKTPOHHbIX AOKYMEHTOB, a Takke Ansa pa3dopa KOHMMMKTHBIX CUTYaLMIA MO HAM.
KnueHT goBepsieT nporpaMMHOMY 06ECNEYEHUNIO YKa3aHHbIX CUCTEM.

KnueHT 0653yeTcsl CaMOCTOSITENBHO OTCNEXMBATL M KOHTponMpoBaTb B MoGunbHOM npunoxenun «Panddansen NHBecTuummn» Bce
onepaumu, NpoBeAEeHHbIE UM.

B Mo6uneHom npunoxerun « PanddarseH MiuBectuumnmn» Bo3amoxHa nogayva baHky kak areHTy/noBepeHHOMy, OEeNCTBYIOLLEMY OT UMEHMN
ynpasnsioero/YK MN®, cneumanmanpoBaHHOro Aenosntapus (permcrparopa), ONeKTPOHHbIX JOKYMEHTOB, yKka3aHHbIX B [punoxexHun
Ne 1 k Ycnosusm 0.

MepeyeHb ycnyr/cepBncoB/NpoayKkToB, KOTopble KnneHT mMoxeT nonyunTtb B MobunbHoMm npunoxeHun «PanddpanseH NHBecTuummy,
npuseaeH B Mpunoxerun Ne1 k Yenosusam [O.

AyTeHTUukaTopbl, ucnonbdyemble Ans Aoctyna k MoGunbHOMY MPUMOXEHUIO, Takke MOryT ObiTb MCMonb3oBaHbl KnneHtom ans
npsiMoro goctyna kK MobunbHoMy npunoxeHuto «PanddarseH MiHBecTummny.

Mopsgok npepoctaBneHna KnueHty poctyna B MobGbunbHoe npunoxeHue «PanddanseH WUHBectuumm». MopgnucaHue
AOKYMEHTOB QNIeKTPOHHOW NoANUChLI0

MpenocraBneHue AocTtyna

Mpepoctaenenve KnueHnty poctyna k MobunbHoMy npunoxenuto «PardcanseH MHBecTuumm» OCyLLECTBRSETCS HA OCHOBaHWUM
3asBneHus: Ha NoAKMoYeHWe, NOAAHHOTO OAHUM U3 cnocoboB:

— nyTem noanncaHua n nogaydn neyaTHoM CbOprI 3asBneHns Ha NoakmnoyeHve,

— ANCTaHLMOHHO, NYTEM 3aMONHEHNS 3KPAHHON POpMbI (Crieayst MHCTpyKumsaM BaHka) Bxoge B MobunbHoe npunoxeHue «PaiiddariseH
MHBecTMLuumn» (MPUMEHMMO B T.4. AN KITMEHTOB, NPOXOAALWMX naeHTudukaumo ¢ ncnonssosannem ECUA n EBC),

Mpn odopmneHun 3asBneHuss Ha NOOKMHYEHMEe NyTemM MoANMCaHWs M nojayn nedaTHon copmbl KnueHT nonyvaeT BpeMeHHble
AyTeHTuurkaTophbl:

— NOTWH yka3blBaeTcsi baHkoM B 3asiBNneHWn Ha MoAKMoYeHne, a BpeMeHHbI naponb Hanpaensetcs bankom B Buae CMC-coobLuieHns
Ha KoHTaKTHbIN HoMep MobunbHoro TenedoHa KnueHTta.

Ha akpaHHon cpopme Bxoga B MobunbHoe npunoxenne «PanddanseH NHBecTuummn» KnneHT noareepxaaeT cBo KOHTaKTHbIA HOMep
MoBunbHoro TenedoHa unu peksusuTbl KapTel AOMOMHWTENbHLIM Maponem, HanpasBneHHbIM eMy BaHkom Ha KoHTakTHbIN Homep
MobunbHoro TenedoHa.
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4.8.4.

4.8.5.

4.8.6.

4.8.7.

4.8.8.

4.8.9.

4.8.10.

4.8.11.

4.9.

4.9.1.

4.9.2.

4.9.3.

5.2.

5.3.

[JosepeHHoe nuuo, PebeHok He umeeT npaBa goctyna k MobuneHomy npunoxeHuto «PanddariaeH MHBeCcTULMM» 1 COOTBETCTBEHHO He
MOXeT coBepLuaTtb onepauun B MobunbHom npunoxexun «Panddarsen NHBecTuummy.

KnueHT MOXeT y3HaTb, a Takke M3MEHWTb JTOTMH, aBTOMAaTMYeCKn co3faHHbii BaHkom, B MobunbHom npunoxennn «PaniddparnaeH
NHBecTULMM» B MeHI0 «HacTpoikuy», pasaen «HacTpoinku Bxoga»*®.

BocctaHoBuTb goctyn kK MobunsHoMy npunoxeHuto « PaddarnseH NHBeCcTULMUY , eCniv CPOK AENCTBUS BPEMEHHbIX AyTEHTUNKATOPOB
NCTEK nnn ecnu KnneHT 3abbin paHee yCTaHOBMNEHHblE UM AyTeHTUMKATOPbI UnNn ecnu AocTyn Obin 3abnoknposaH, KnneHT MoxXeT no
aHanorum c n. 3.12.6 Ycnosun O.

BaHk Brpase B onpeneneHHbIX UM crny4yasax, HanpaenAaTb B Cwncteme AMCTaHUMOHHOIO O6CJ'Iy)KI/IBaHI/IF| 3anpocC Ha NPUHYOUTENbHYO CMEHY
KnuenTtom napong. MNocne noslydeHua 3anpoca B Cucrteme AMCTaHUMOHHOIO 060J'Iy)KI/IBaHVIF| KnveHT gosmkeH HasHaunTb HOBLIN Naporb.

[Ons Bxoga B MobunsHoe npunoxeHune «ParddarseH MHeecTnumn» KnmeHT ncnonesyet AyTeHTudumkatopsl. JIuo, koTopoe npaBuibHO
BBesio B MobunsHom npunoxeHnn «Panddansen NMHesectnummn»y AyteHTudumKaTopsl, npusHaeTcs KnneHTom.

MopnucaHue AOKYMEHTOB

Ona nognucaHnsa ONeKTPOHHbIX AOKYMeHTOB B MobunbHoM npunoxeHun «PanddanseH NMHBecTuummny, ncnonbdyerca OgHopasoBbIi
naponb, B cooTBeTcTBUM C N. 3.12.16 Hactosawmx Ycnosun OO.

OneKTPOHHbIE OOKYMEHTbl MOryT GbiTb noaTBepxaeHbl dpaktom AsTopusaumm KnveHta B MoGunbHom npunoxexHun «PandpdanseH
MuBecTuuumn» n npepoctasneHvem B MobunbHoe npunoxenue «PanddanseH MHBectuumm» goctyna. B atom cnyyae OnekTpoHHble
OOKYMEHTbI, MOATBEPXAEHHble TakuMm obpasom, npusHaiTcsd baHkom u KnueHToM paBHO3HAYHbIMW AOKYMEHTaM Ha OyMaKHOM
HocuTene, nogmMcaHHbIM COBCTBEHHOPYYHON noanucbio  KnveHta, ¥ MOryT CRAYXuTb MOATBEPXKAAMOWMUMN  OJOKYMEHTaMu
(mokasaTenbcTBamMu) Npu PaccMOTPEHWUM CMOPHbLIX CUTyauui, B TOM 4ucne B cyde. KnueHT cornawiaeTcs ¢ Tem, YTO ONeKTPOHHbIV
[OOKYMEHT, NOATBEPXKAEHHbIN YKa3aHHbIM Bbille 06pa3oM, MOXET CMyXuUTb foKa3aTenbCTBOM B cyae. Onepaunm, coBepLueHHble baHkom
Ha OCHOBaHWM nepefaHHbIX KnueHToM B BaHK OneKTpOHHbIX AOKYMEHTOB, NMOATBEPXAEHHbIX hakTom ABTOpM3aumn B MobunbHoM
npunoxeHmn «PandpdanseH MHBecTuUumM», He MOryT OblTb OCMOPEHbI TOMBKO HA TOM OCHOBAaHWW, YTO OHW He MOATBEPXAarTCSH
OOKyMeHTaMu, COCTaBMNEeHHbIMU Ha ByMaXHOM HocuTene.

Mony4yeHne OgHOpa3oBbLIX Naponen AnsA coBeplieHUs onepaunn B Mo6unsHom npunoxeHuun «PandcanzeH UHBecTULMMY

K npaBOOTHOLIEHMAM CTOPOH Mnpu nomnyveHun OpHOpPa3oBbIX Naponen Ans COoBeplueHus onepauuii B MoOOGUNbHOM MNPUIOXEeHUU
«PanddanseH VHBeCTULMNY NPUMEHSIOTCA NONOXEHUS 0 nonyyYeHnn OAHOPa30BbIX Naponen Ans coBepLUeHnst onepaunn B Cucteme,
HO C TOM 0coBeHHOCTLIO, YTO BaHk Bcerga HanpasnseT KnueHty OgHopasosble naponu B Buae Push-yBegomnenus, a ecnv no Kaknm-
nmbo npuumHam Push-yBegomneHus He MoryT ObiTb gocTaBneHbl, To baHk HanpaenseT KnueHty CMC-coobuwenusi ¢ OgHopasoBbiMuy
naponsmu.

MNpaBa 1 06513aHHOCTU CTOPOH, OTBETCTBEHHOCTL CTOPOH, GNMOKUPOBKa U OTKa3 OT ucnonb3oBaHuss Mo6unsbHoro npunoxeHus
«Pandrdpansen UHBecTULMN»

K npaBam 1 0653aHHOCTSIM CTOPOH Nnpu paboTe ¢ MobunbHbIM NpunoxeHvem «PaiiddairseH NHBeECTULMNY NPUMEHSAIOTCS NO aHanorum
nn. 3.13.1 n 3.13.2 Ycnosui O. K nonoxeHusm 06 0TBETCTBEHHOCTU CTOPOH NpUMeEHSATCS No aHanoruu n. 3.18 Ycnosuin JO.

Hactosawmm KnueHT yBepomnsetr baHk o Heobxoammoctn BrnokupoBkn MobunbHoro npunoxexus «PanddanseH NHBecTuumm» n
nopyvaet baHky (Mpy HanuunM TEXHWYECKOW BO3MOXHOCTM) npousBecTu Brnokupoky MobunbHoro npunoxeHus «PanddanseH
MHBecTnuum» B criedytowmx cnyyasx:

- npwv brnoknposke Cuctembl B cooTBeTcTBUM C n.N. 3.15.1 — 3.15.4 Ycnosun J0O;
- npu oTkase baHka OT 3aknto4eHnss GPOKEPCKOro U/mnum ENO3MTapHOro 4OrOBOPOB.

Ecnn KnueHT oTkasbiBaeTcsi OT Mcnonb3oBaHus CuctemMbl, TO KNMeHT B TOM 4ucrie OTKasbiBaeTcsi OT UCMonb3oBaHus MoOunbHOro
npunoxenuns «PanddanseH MHBecTMummn». KnMeHT He MOXEeT OTKa3aTbCA TOMbKO OT MUCMOoNb3oBaHUSA MoOGWMABHOrO NpUoXeHus
«PanddanseH MHBecTMuun», Npogomkne nonb3oBatbea Cuctemon. [nsi oTkaza OT ucnosnb3oBaHus CucTeMbl OUCTaHUMOHHOMO
obcnyxuBaHus KnneHty Heobxoammo obpatutbest B MNogpasgeneHne baHka nuyHo unu Yepes [oBepeHHOe nuuo Ans ohopMIIeHNUst
COOTBETCTBYHLLENO 3asIBNIEHUS.

Cant BaHka

MHdopmaumsa o nepeyHe ycnyr, 4OCTYNHbIX Anst ochopmnenus KnueHtom Ha Cavite baHka, un nopsigke nx ohopMreHust ykasblBaeTcs
Ha CawnTte baHka.

OneKkTpoHHble [OKyMeHTbl Ha Cawnte baHka nognucbiBaloTCs ONEKTPOHHOW MOANUCBID C Ucnonb3oBaHMem Kniouya npocTon
3NeKTPOoHHOM noanucu ansa Canra.

Kntou npocton anektpoHHon nognucu ansa Cavita npuMmeHseTcs B COOTBETCTBMM C MpaBwunamu, yCTaHOBMEHHbIMM BaHkom, u B
CO3[@aHHOM 1 (MUnKn) OTNpaBneHHOM ONEKTPOHHOM [AOKYMEHTEe COAEepXUTCA MH(OopMaLuus, ykasbiBalowas Ha KnveHta, OoT UMmeHu
KOTOpOro 6k co3aaH v (Mnun) oTnpaBneH ONEeKTPOHHBIA OKYMEHT.

CTOpPOHbI HACTOSALWMM YCTaHOBUNM CreAyloWuii NopsagoK onpeAeneHns nuua, noanucbiBarollero AoKyMeHTbl Ha Cante baHka
OneKTPOHHON MOAMNUCHLI0 C ucnonb3oBaHMeM Kroyva MNpoCcTON anekTpoHHoW noanucy ana Cawnta: ykasaHwe npu odopMneHun
GaHkoBckMx npopykToB/ycnyr Ha CaiTe baHka KoHTakTHOro Homepa MoGWNbHOrO TenedoHa W BBeAeHMe UM B rpady,
npegycMOTPEHHYIO AN noATBepXKAeHUs BBedeHHoN KnneHTom nHdopmauun/csegenmn, OgHopa3oBoro koda, nonyyeHHoro KnmeHtom
Ha KoHTaKTHbIM HOMep MobunbHoro TenedoHa Knunenta, senstotca daktom nogayum KnueHtom pokymeHToB Yepe3 Cant baHka u
AOCTaTOYHbIM AOKa3aTenbCTBOM TOrO, YTO AOKYMEHTbI noanuncaHbl KnmeHToM 3neKTPpOHHOW NOAMUCHI0 B COOTBETCTBUM C PefeparbHbIM
3akoHoM OT 06.04.2011 Ne 63-®3 «O6 anekTpoHHOW nognmncu». KnmeHT 06s3yeTca cobntogatb KoHbuaeHumanbHocTb Kntoya npocTton
aneKkTpoHHow nognucu ans Canta.

MHdpopmauns o nepeyHe 3asiBNeHwi/ycnyr, kotopble MoryT ObiTb odopmneHbl Ha Caiite BbaHka [oBepeHHbIM nuuom/PebeHkom
A0BOANTCS [0 CBEAEHNS 3aMHTEPECOBaHHbIX ML, Npu obpalleHn ykadaHHbIX Nvu B KoHTakTHbI LeHTp BaHka.

19 Mpumennmo ans MobunbHoro yctpoiictea paboTatoLero Ha 6ase onepaunoHHon cuctemsl Android.
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6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

KOHTaKTHbIN LeHTp

BaHk okasbiBaeT KnueHTy ycnyru, nepeyeHb KOTopbix onpeaensietca baHkom, no 3assneHuto (o6palueHuto) KnueHTa, nepegaHHomy B
KOHTaKTHbIM LeHTp NO kaHanam, ykasaHHbiM B n. 1.21 Ycnosun [O. O6bem ycnyr, npegoctasnsiemblx KnueHty, [loBepeHHOMY nuuy 1
PebeHky, MoxeT oTnuyaTtbes. [onHbIn nepedeHs yenyr, NpeaocTaBnseMbix Yepes KoHTakTHbIN LeHTp, onpeaenseTtca baHkom n 3aBucnt
oT cnocoba obpaLleHns B KOHTaKTHbIN LIEeHTP, TEXHUYECKMX BO3MOXHOCTeN baHka.

Mpwn obpateHnn KnueHta B KoHTakTHBIN LeHTp BaHk nHopmmpyeT ero o BO3MOXHOCTU MOSyYeHUs YCNyrn ¢ ykasaHueM JOCTYMHbIX
KaHanoB eé nomny4eHusi, a TaKke O AaHHbIX/CBeAeHMsX, KoTopble MOryT notpeboBaTtbca AN ycTaHoBMneHus nuyHoctn KnueHta B
KOHTaKTHOM LieHTpe, MPUMEHUMBIX B OTHOLLEHWUW 3anpOLLEHHON YCIyru.

YcTaHoBneHue nuyHocT KnueHta npu obpatleHnm B KOHTakTHbIN LEHTp He TpebyeTcs:
— NPV OKa3aHWM KOHCYIbTaUMOHHbIX YCyr o npoaykTax baHka un pexume paboTbl baHka;
— npwv obpalyeHnun n3 Yata B Cucteme nnm nocpeacTsoM 3BoHKa 13 MobunbHOro npunoxeHunst B onpeaeneHHsix baHkom cnyyasx.

B ocTanbHbIX criyqasx npoueaypa yctaHoBneHus NuyHocTy KnueHTa MoxeT BkntovaThb B cebs1, no ycMoTpeHuto baHka, npegoctaeneHve
KnueHtom cneaytoLen nHdopmaLmmn nnmn ee CoBOKYNHOCTU:

— KopoBoro crnosa u/unu,
- J:lOﬂOJ'IHVITeJ'IbHOVI ﬂepCOHaﬂbHOVI MHd)OpMal_ll/ll/l, HeO6XOJZlV|MOl7I OnA yCTaHOBIEHUA NMNMYHOCTU 3aAaBuUTenNA I/I/I/Iﬂl/l,
— VMHcopmMaumm o HaHKOBCKUX onepaumsx, CoBepLUeHHbIX KnueHTom/.

Jlnuo, obpatuBlieecs B KoHTakTHBIN LeHTP, npeacTasBmBlueecs KnueHTom m no 3anpocy baHka ycnelwHo npollefliee npoueaypy
YCTaHOBIEHUS NIMYHOCTM cornacHo n. 6.3 Ycnosui O, npuaHaeTca KnueHTom.

Mpu HekoppekTHOM ykasaHuM Kogosoro criosa baHk oTkasbiBaeT B NpeaocTaBneHny obpatusLLemMycs nuuy yenyr KOHTakTHOro LeHTpa.

Mpu HEKOPPEKTHOM YKa3aHUW AOMNONMHUTENBHON NepCoHanbHOWM MHopmMaumm nnm nHpopmaumm o 6aHKOBCKMX onepaumsix, 3anpoLleHHON
BaHkom cornacHo n. 6.3 Ycnosui O, baHk nmeeT npaBo (HO He 0653aH) OTka3aTb B NpefocTaBrieHnn obpaTusBLLEMyCS nvuy ycnyr
KoHTakTHOro ueHTpa. B cnyyae oTkasa B o6cnyxuBaHum B KOHTAKTHOM LeHTpe KnueHT npu ycnoBuu AOCTMXKEHUS UM 14 neT moxeT
nony4uTb Heobxoaumyto ycnyry, obpaTtuslumnce B Mogpasgenexve baxka.

KnueHT 1 BaHk 06a3ytoTcst xpaHuTb KogoBoe cnoBo B TariHe 1 He coobLiaTh ero TpeTbM nuuam. baHk He HeceT OTBETCTBEHHOCTU 3a
nocneacteus pasrnawenunsi KnneHtom Kogooro cnosa, TpeTbMMM NniaMu, a Takke 3a nocrneactaus noboro ncnonb3osaHnsa Kogoeoro
CnoBa, HanpaBfeHHOro Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnueHTta TpeTbummn nuuamu.

Mpu obpaLLeHnn PebeHka B KOHTaKTHbBIN LIEHTP eMy MOXET ObITb NpegocTaBneHa obLas nHdopmaummu o npoaykTax u ycnyrax baHka un
oKasaHa KOHCYNbTaLMOHHas MOMOLLb B Crlydae BO3HUKHOBEHUSI CMOPHbIX CUTyaUMi Npu Mcnonb3oBaHum KapTbl, AepxaTenem KoTopoWn
OH sBnsetca. PebeHky, gocturiwiemy Bospacta 14 net, AOMNOMHWUTENbHO AOCTYMNHbLI YCIyrM nogayu 3anpocoB o6 onepaumsx Mo
HononnutensHon KapTe, aepxxatenem KOTOPOW OH ABMsieTCA, U nofava 3asiBneHns 06 nameHeHnm Homepa VgeHtndukatopa IMSI.

Mpu 3anpoce KnueHToM nHGopmaumm 06 obMeHHbIX Kypcax BaHka KoHTakTHbIM LeHTp npenocTaBnseT uHpopmauuio 06 0OMeHHbIX
Kypcax, AelCcTBOBaBLUMX B TeHeHNEe 7 KaneHAapHbIX AHeN 40 MoMeHTa obpalleHus KnveHTa B KOHTaKTHbIN LEHTP.

BaHk BnpaBe ocylecTBUTb TenedOHHbIN 3BOHOK N0 KOHTakTHOMY HOMepy Ans AOMONHWUTENbHOro MOATBEPXOAEHWS MOCTYMUBLUMX B
KoHTakTHbIM LeHTp BaHka 3anpocoB KnveHTa Ha okasaHuwe ycryr. B cnyvae HeobxopumocTn obpauwieHns Banka k KnueHTy no
TenedoHy?° BaHk BNpase NpoBeCTV NPoLEeAypY YCTaHOBMNEHUS NMYHOCTM KnneHTa B cooTBeTCTBMM C M. 6.3 Ycnosuii JO. B atom cnyyae
KnueHT nmeeT NpaBo 0TKa3aTbCa OT NPOXOXAEHWSA NpoLeAypbl yCTAaHOBMEHNS MMYHOCTU U MOXET CBA3aThCs ¢ BaHkom camocToATenbHO
unu obpatuteca B MNMogpasgenerHve baHka nuyHo. B cnyvae HeobxogmmocTy goHecTn nHdopmaumio no JononHutensHon baHkoBckon
kapTe go PebeHka BaHk BnpaBe 06paTnTbes K KnneHTy, ABNSIIOLLEMYCS €r0 3aKOHHbLIM NpeaCcTaBUTENEM.

B cniyyae Hanuuus B baHke cBeaeHun o cmeptu KnneHta BaHk nMeeT npaBo oTka3aTk B MpefocTaBiieHMn o6paTmBLIEMYCSA nULy YCnyr
KoHTakTHOro ueHTpa baHka.

Mpu HannuuKn y BaHka OCHOBaHWI nonaratb, YTO 06paTuBLLEeecs NUUO He saBnseTca KnneHtom, BaHk BnpaBe oTka3aTb JaHHOMY nuuy B
npeaocTaBneHnn yCcnyr, HECMOTPS Ha yCMeLLHoe NPOXOXAeHNe NpoLeaypbl yCTaHOBNEHUS nmyHocTh KnveHTa.

MHdopmauus, 3anpolieHHas KnveHToMm npu obpalleHun B KOHTaKTHbIA UEHTP, MOXeT coobuwatbca baHkom B xoge 3BOHKA, MO
3NeKTPOHHON noyTe, B YaTte, Mo cMmc (Mcxoas M3 TEeXHWYECKOM BO3MOXKHOCTM). BaHK He HeceT OTBETCTBEHHOCTM 3a BO3MOXHOE
HEeCaHKLMOHUPOBAHHOE MOSyYeHre 3TON MHhopMaLMm TPETBMMU NMLAMM NO He 3aBuCSALWMM OT baHka npuunHam.

Mpw obpaLueHun KnneHTta B KOHTaKTHBIN LIEHTP 3a OkazaHueM ycnyr n odbopmMmieHneM (noaayen) sassnexuil/PacnopsikeHuii garta, Bpems
obpalleHus, npoueaypa yCTaHOBMeHus nuuHocTM KnueHTa, a Takke copepxaHue pasroBopa/3assreHusi/Pacnopskenus KnueHta
dukempytotca cnocobom no Belibopy BaHka. BaHk Bnpase xpaHWTb 3anucb pasroBopa, Nepenucku B YaTe, Mo 3MeKTPOHHOM noyte u
nocpeacteom CMC-coobueHnii ¢ KnneHToM (Aanee — 3anvck pasroBopa/Mepenncky) U UCnornb3oBaTh e Mpy paspeLleHun CropHbIX
cuUTyaumin B KayecTBe fdokasartenbcrsa. KnueHT, B3aumopenctsys ¢ baHkoM 4vepe3 KoHTakTHbIM LEeHTp baHka, npepoctaenser Tem
camblM cornacue baHky Ha ocyllecTBReHne 1 XxpaHeHue UM 3anucy pasrosopa/nepenmncki.

Bavk u KnueHT noaTeBepxaaltoT, 4YTO 3anucb pasroBopa/nepennckn ¢ KnveHToOM €BNAeTcs A0CTaTOYHbIM  AOKYMEHTarbHbIM
noaresepxaeHnem dakra nogayn Knnentom B baHk 3assneHuns/PacnopsxeHus.

O6paLlyasick B KOHTaKTHbIN LEHTP Mo TenedoHy unm nocpeacTBoM 3BoHKa U3 Cuctembl, KnmeHT:

— MoHMMaeT, 4yTo obLleHVe NPOU3BOAWTCS C UCMOMb30BaHWEM OObIYHbIX TENEeMOHHbLIX NMUHUIA CBSI3W WM WHTEPHET-CBSA3N 6e3
NpUMEHEHUs1 AONOMHUTENbHBLIX CPpeacTB obecneyeHns koHpUaeHUMansHOCTM pa3roBopoB. B cBa3m ¢ atnum obpaTtuslueecs nuuo
npuHMMaeT Ha cebs pucku, CBA3aHHbIE C BO3MOXHBIM MOJyYeHWEM nepefaBaemoit nHpopmaumum TpeTbMMN NLaM1 B YKadaHHbIX
BbILLE Cryyasix;

20 Momnmo KoHTakTHOro Homepa MobunbHoro TenedoHa baHk Bnpase CNonb3oBaTh A4S CBA3N ¢ KNMeHTOMUHbIE TenedoHHbIE HoMepa, NPeaoCTaBNeHHbIE UMK

B bBaHk.
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6.12.

6.13.

7.1.
7.2.

7.3.

7.4.

7.5.

7.6.

— ob6sa3aH ybeauTbcs B TOM, UTO €ro pasroBOp He MOXeT OblTb ycrbllwaH TpeTbuMu nuuamu. Mpu HecoGnoaeHUW ykasaHHoW
06513aHHOCTY 1 NpU coBepLUeHUN 3BOHKA B KOHTaKTHbIV LEHTP B OOLECTBEHHBIX Y MHbIX MEeCTax B NPUCYTCTBUM TpeTbux nuy BaHk
He HeceT OTBETCTBEHHOCTU 3a AOCTYN TPETbUX NULL K NepcoHarnbHbIM AaHHbIM KnueHTa.

CoTpyAaHuk KoHTakTHOro LieHTpa BnpaBe NpekpaTuTb NpefocTaBneHve ycrnyri v npepeaTth obLleHne B CNeayoLWmX cryyasx:
— KnueHT ucnonb3ayeT HeLleH3ypHYIo NIEKCUKY, OCKOPONEHNS UK yrpo3bl;

— bBaHk npepocTaBun BClo BO3MOXHYIO MHpopmaumio no Bonpocam KnveHTa, B TOM 4ucre B paMkax npenblaylumx obpalueHvin B
KoHTakTHbIV LeHTp 1 MNoapasaenerusa banka;

— Bonpocbl KnneHTa He oTHOCATCS K NpofykTam u ycnyram baHka;
— ecnu KnueHT oTkasblBaeTcs Ha3BaTb CBOM AaHHbIE B Cryyasix, Koraa oHu TpebytoTcs Ans peLleHus Bomnpoca;
— B MHbIX Cry4asx no ycmoTpeHuio baHka.

Mpn HeoaQHOKPATHOM BO3HWKHOBEHWMM NOAOGHLIX cuTyaumin baHk BnpaBe 3abnokupoBaTb NpegocTaBneHve ycnyr vyepe3 KoHTakTHbIN
LeHTp.

BaHk BripaBe CBA3bIBATbCA C KnueHtom ans YTOYHEHUA MHq)OpMaLI,VIM, B T.4. I'IepCOHaJ'IbHOVI, nnun 3anpoca HeobXxoanMbIX OOKYMEHTOB No
OOCTYMHbIM KaHanam CBA3N, KnneHT BnpaBe oTkasaTbCs U 06paTVITbCFI camocToaTensHo B MNogpasgeneHue baHka.

Cucrtema PanddanseH TenenHcepo
KnueHT MoxeT nonyunte goctyn k Cucteme Panddansen TenemHgo B nopsgke, onpeaeneHHoM HacToswmm pasgenom Ycnosun JO.

Ona nonyyenns ycnyr B Cucteme PanddarnizeH TenenHdo KnveHT MOXeT UCnonb3oBaTb Kak CTauMOHapHble TenedoHbl, Tak n
MOOWMbHbIE TeNnedOHbI, UMEIOLLME TOHOBbLIN pexuM Habopa undp.

Ana nonyyeHust goctyna k Cucteme PanddpaiiseH Tenenndo KnueHTy Heobxoammo nmeTtb AercTBytoLyto KapTy, a Takke obpaTtutbes
B KOHTaKTHbIN LIeHTp 1 Aanee crnefosaTh rofocoBbIM NoAckaskam, Bbibupas Heo6xoanMble ycryrt AONONHUTENbHLIM Habopom Lmndp.

Mpn obpaweHun Knuenta B Cuctemy PandcpanseH TenemHdo 3a npegocTaBneHMEM HeNepCcoHanNM3vpoBaHHOM WHOpMaumm
ycTaHoBneHve nuyHoctu KnveHTta He TpebyeTcs, B MHbIX cnyyasx baHk ycTaHaBnuBaeT nMYHOCTb KnmeHTa € mMcnonb3oBaHWEM
KoHTakTHOro Homepa MobunbHoro TenedoHa u nocnegHux 4-x undp Kaptbl. MpegoctaBneHne nepcoHanmanpoBaHHOW MHOpMaLmnm
yepes Cucrtemy PaviddanseH TenenHdo HegocTynHo ansa JoBepeHHoro nuua/PebeHka.

Ons obpawenns KnuerTa B KL BO3MOXHO ycTaHoBneHue nnuyHocTy KnueHta B PanddariseH TenenHdo nocpeactsom Kogosoro cnoea
(B BUOE OAHOPA30BOMN KOMGUHaLMK Yncen)??.

3anpawwnBaemas KnuneHTom mHopmauma npegoctaBnseTcsa emy B aBToMaTuavpoBaHHon cdopme unu B Buge CMC-cooOleHuns Ha
KoHTakTHbI HoOMep TenedoHa (B 3aBUCUMOCTM OT TUMNa 3anpoca).

21 Ycnyra npefocTaBnsietcs no Mepe TeXHUYECKON peanusauum.

18



anInO)KeHVIe 1 k YcnoBusam npeaocTaBlieHUA ycnyr ¢ MCnosfib3oBaHMeM KaHanoB

AucTaHuuoHHoro o6cnyxuBaHusa AO «PandcanseHb6aHk»

Bugbl onepauuii/ycnyr/cepBucoB, KoTopble KnneHT MoxeT ohopMuTb Yepes KaHanbl AMCTaHLUMOHHOTO 0GCnyXMBaHUsA

1. B Cucrteme KnueHT moxer:

1.1. NMpepocTaBneHue nonHomouun | 1.1.1. lpepoctaButs [JoBEpeHHOMY NULY, HA UMSI KOTOPOTO BbinyLueHa JononHuTenbHas KapTa,

OoBepeHHOMY  nuuy, B T.M. poctyn k Cucteme 1 MOMHOMOYMS Ha COBEpLUEHUE onepauuid No BbiNyLEHHOW Ha UMS
CBA3aHHbIX C BbINYCKOM eMy JoBepeHHoro nuvua LononHutensHon Kapte B Cucteme, a Takke Ha MOAKMOYMEHUE
JononHUTeNnLHON KapTbl Cepsuca «YBegomneHusi 06 onepaunsx». Ana HageneHns [JoBepeHHOro nuua ykasaHHbIM1

nonHomounsimm  KnueHT Hanpaensiet baHky nocpeactsom BebG-Bepcun  Cuctembl
noanucaHHoe KnveHToOM 3asBneHue, sBnsgolleecs agpecoBaHHonW baHky odepTon
(npeonoxeHvem) KnveHTa o 3aknoYeHUM CornalleHns o HaaeneHun nosiHoMounamu. baHk
akuenTyeT (npuvHumaeT) odepTy KnveHTa nyTém npucBoeHus 3asBneHuto B Cucteme
cratyca «McrnonHeHo» B UCTOpUM onepaLmii??.

1.1.2. OcywecTBuTb BbIMycK JONONHUTENBHON KapTbl [JOBEPEHHOMY NULly, Kak SBRsoLEeMycs,
Tak v He siBnsowemMyca Knmentom BaHka?®, oqHOBPeMEHHO C BbIMyckoM [JononHUTENbHOM
KapTbl NPEAOCTaBMB eMy CriedytoLime NofMHOMOYKS! B COBOKYMHOCTU?4:

— BHeCeHMWe HanuuHbIX AeHeXHbIX CPeaCTB;

—  CHSITME HanMWUYHbIX JEHEXHbIX CPeCTB;

— pacropsikeHue AeHeXHblMu cpeacTBamu Ha CueTe npu nomowy [JOnOMHUTENbHbIX
KapT wunu nonydenne [ononHutenbHbiX kapT u [MH-koHBepTOB K HUM (ecnu
NPUMEHUMO);

— nonyyeHune baHkoBckux kapT k cyeTy u NUH-koHBEPTOB K HM (ECNN MPUMEHMMO);

— nopgknoyveHne n oTknoveHne Cepauca «YBeaomreHusi 06 onepaumsix»;

— nonyyeHune nHcgpopmaumm no baHkoBckuM 1 KpeaUTHbIM KapTaM, BbiNyLweHHbIM K CueTy,
B TOM yucne B Cucrteme;

— nepeBOAbl AEHEXHbIX CPEACTB Y KOHBEPCUOHHbIE onepaumu no Cuery;

— MonyyeHune BbINMCOK U MHdopMaLmm no CueTy, B TOM Yucne yepes Cructemy,

nytem nognucanuns KnneHtom 8 MobunbHOM NpunoxeHnn dNeKTpoHHOM noanuckto MNakeTa
9MEKTPOHHBIX AOKYMEHTOB, COCTOSLLEro M3 3asBfieHus, ABNSIOWEerocs agpecoBaHHOMN
BaHky odepTon (npeanoxeHnem) KnueHTa O 3akmYeHUM COrMalleHUss O HadeneHuu
nonHomMmoumnsiMm, 1 «MoaTBEPKAEHMSA 3aKa3a KapThbl AN APYroro YenoBekay, ABMsLLErocs
3asBreHnem Ha Bbinyck [JononHUTEnNbHOM KapThbl.

BaHk akuentyeT (npvHumaeT) ocepTy KnmeHTa o 3aknioyeHun cornawleHnst 0 HageneHum
NONMHOMOYMSAMM MYyTEM MPUCBOEHUSA 3asBreHntio B Cucteme cratyca «McnonHeHo» B
uctopum onepauuii. CornalleHne BCTynaeT B CUily B MOMEHT akuenta baHkom odepThbl
KnueHTa, npu ycnosuu 3akntoueHnss baHkom ¢ [loBepeHHbIM NULLOM, KOTOpOe A0 3TOro He
agnsnocb KnueHtom baxka, Jorosopa O0.

1.1.3. TlpepoctaBuTb nHoMy KnueHTy BaHka unu [loBepeHHOMyY nuuy, 3aperncTpupoBaHHOMY B
cuctemax baHka, nonHoMo4Msa Ha nonyyeHve MHOpPMaLUM U CoBepLUeHVe onepaumnin no
onpegeneHHbiM  Cuetam KnveHTa. [na HageneHns [daHHbIX NUL  yKaszaHHbIMU
nonHomounsimu  Knuent Hanpasnset baHky nocpenctBom Beb-Bepcun  Cuctembl
noanucaHHoe KnveHTOM 3asBneHuve, sBnswolleecs aapecoBaHHon banky odepTon
(npeanoxeHuem) KnvueHTa o 3aknioyYeHnn cornatleHns o HageneHun nonHomounamn. bank
akuenTyeT (NpuHUmaet) odepTy KnueHta nytém npucsoeHus 3asieneHuto B Cucteme
cTaTyca «/cnonHeHo» B UCTOPUM onepauuin®?,

1.1.4. OdopmMutb [OOBEpPeHHOCTb, noanucas B Cucteme 3asBrneHue, saBnsoLleecs
[OBEPEHHOCTbI0?.

1.1.5. PaCTOpFHyTb BbllLleyKa3aHHble cornaweHnsi/oto3eaTb AOBEPEHHOCTbL nyTemM nogayn B
Cucreme COOTBETCTBYHLLEro 3adBlieHUA.

1.2. OcpopmneHue pasnuuHbix | 1.2.1. W3ameHutb Kogosoe cnoBo/KoHTakTHbI HOMep MobunbHoro TenecgoHa KnueHta/ Kogosoro
CepBucosB cnosa PeGeHka, paHee ykasaHHoe Barky?®, cosgats MH-koa.

1.2.2. logaTtb AOKYMEHTbI Yepes Cuctemy B Buae MNakeTta aMeKTPOHHbLIX JOKYMEHTOB!

. npn nsmMeHeHnn nepcoHanbHbIX JaHHbIX.

22 Mpu nameHeHUn B cuctemax baHka nepcoHarnbHbIX AaHHbIX UL, HageneHHbIX KrMeHTOM MOSIHOMOYMAMU B yKa3aHHOM MOpPSiAKe, CornalleHue O HaaeneHun
NONHOMOYMSIMI MpeKpaLlaeT cBOE AeicTBue. [Ins NOBTOPHOrO HageneHns AaHHbIX Nl HeOOXOAUMBbIMU MOMHOMOYMSMU KnnMeHTy HeobXOAMMO 3aKniounTb C
BaHkoM HOBOE cornalleHne 0 HaJeneHuM NOHOMOUMSIMU C YKa3aHWEM aKTyarnbHbIX NePCOHaNbHbIX AaHHbIX STUX L.

23 [loBepeHHoe nuLo, He siBnsoleecs KnueHtom Baxka, fomkHo 6yaet 3akniounts ¢ Bavkom Jorosop O Ans HageneHust ero nofHOMOYMS MO MOMyYeHUo 1
MCMNonb30BaHWi0 JONONHUTENBHOW KapThbl.

24 Ycnyra npefocTaBnsieTcs ¢ MOMEHTa TEXHUYECKON peanusauum.

25 BaHKOM MOryT ObiTb YCTAHOBMEHbl TEXHUYECKME OrPaHUYEHUs B OTHOLUEHWU Kpyra BO3MOXHbIX ONepauui U NepeyHs Nuu, KOTOpble MOryT BbICTynaTb
[oBepeHHbIMM NuLamu.

26 Ycryra npefoCcTaBnsieTcst Mo Mepe TEXHUYECKON peanusaumm.
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B atom cnyvae KnveHt B CuctemMe nopaéT M MNOANUCLIBAET 3asiBNEHWE Ha W3MEHEHUe
nepcoHarnbHbIX AaHHbIX, C MPUMOXEHUEM K HEMY CKaH-KOMWI AOKYMEHTOB, NOATBEPXAALLNX Takue
N3MEHEHNS.

B Cucteme KnueHT Taike MOXeT nodaTb 3asiBfieHWE Ha OOMONHEHWEe CBOMX aHKETHbIX AaHHbIX:
WMHH, CHWUJIC, KogoBoe cnoeo KnueHTa (ecnm oHO He Obino ykazaHo KnueHTom npu OoTKpbITUM
Cyera)

e o 3anpocy baHka.

B atom crnyvae KnueHt B Cucteme nogaét v noanuchbiBaeT 3asiBNieHue O npegoctaBneHunn
OOKYMEHTOB, C NpUnoXXeHnem CKaH-Konumn 3anpalimBaemMbiX BaHkom AOKYMEHTOB.

KnveHT noaTBepkpaeT [AOCTOBEPHOCTb, [OENCTBUTENBbHOCTb W COOTBETCTBUE MPUIOXKEHHbBIX
AOKYMEHTOB MX OpUrMHanam nocpeacTBOM NOANNCaHNS 3asiBNEHU, ykasaHHbIX Bbiwe. CkaH-konuu
AOKYMEHTOB MOryT ObITb NpegocTaBneHsbl B 04HOM M3 criegytowmx dopmatos: pdf, jpg, tif, tiff, jpeg,
png. BaHk ocTaBnsieT 3a cobon npaBo orpaHMYUTL pasmep darvina, o Yem nHdpopmupyet KnveHTa
nyTeMm pasmelleHusi uHdopmaumm B Cucteme. B cnyyae npencraBneHvsi JOKYMEHTOB B WHbIX
dopmaTax, a Takke B Cfyyae, €CnvM KayeCTBO KOMWWA [JOKyMEHTa He MO3BOMSieT MOMHOCTbIO
npounTaTb €ro, NPOBEPWUTb HaMMuMe Ha HeM COOTBETCTBYIOLUMX OTMETOK, TEKCT sBMsieTcs
Hepa3bopuMBbLIM, MPU CKAHMPOBaHWM OOKYMEHTa MpOM3OLLNIO CMeLleHve, npuBedllee K yTparte
YacTu coaepXKMMOro AokyMeHTa, baHk octaBnsieT 3a cobow NpaBo He NPYHUMaTb Takue AOKYMEHTbI.

1.2.3. OcbopmunTb 3asiBNeHVe Ha NpefocTaBrneHune cnpasku/ cornacus baHka/ MHbIX JOKYMEHTOB
no Cyetam/ Kaptam/ Bknagam/ KpeauTHbIM NPoayKTam?’” v UHbIM NPOAYKTaM K ycryram,
okasblBaeMbiM BaHkom?8,

1.2.4. lMopaTb 3asBneHne o nogkntodeHun CepBuca «YBegomrneHuss o6 onepauusix», a Takke
M3MEHUTb HOMep MobunbHoro TenedoHa Ans nonydeHuss Cepsuca «YBegomneHust 06
onepaumsax».

1.3. Kpegutbl/ KpeautHble kapThbl

1.3.1. Toanucatb MakeT gokymeHTOB Ha Kpeaut ans saknioveHns KpeamTHoro goroeopa (B Lensx
Paspena 7 «[lopsigok npepocTtaenenHvs u norawerHns KpeguToB Ans pacyeToB Mo
Onepaumsam no KpeautHoi kapte» OBLLMX YCOBUNA).

1.3.2. TlopaTb 3asaBneHve 06 nameHeHun (yBenmyeHun nnm ymeHbLueHun) KpeantHoro numuTa.
1.3.3. Topatb 3asBneHue o HanpaBneHnn KpeautHom KapTbl KypbepCKON Cryx6oW.

1.3.4. TlopaTb 3asiBNeHMe Ha Kypbepckyto pocTtaeky [ononHutensHou KpeauTHOW KapTbl
[osepeHHOMy nuuy, 0 nepeBbinycke KpeantHow KapTbl Ha KpeanTHyto kapTy MHOro Tuna ¢
HOBbIM CPOKOM AeNcTBus (NpuMeHnmo Ana aepxatenen Maketa ycnyr «MpemuanbHbIny,
«MpemMuanbHbIf 5», «Mpemuym OUpekT»).

1.3.5. TlopaTb 3asBneHue o goctaske B [yHKT Bblgaum JononHutensHon KpeamTHOW KapTbl, HE
copepxallen ykasaHusa damunum u uMmeHn gepxatenst Kaptbl (He npymeHumo Ans
KnueHToB kaTeropuu Private Banking (nepcoHanbHoe 6aHKoBCKkoe 06CnyxmBaHue), a Takke
KnueHTtos, npolealmx naeHtudgpukaumio ¢ nomowsio ECUA n EBC).

1.3.6. TopaTb 3asBreHve 06 nameHeHun [datbl Boinucku no KpeguTHoM KapTe.
1.3.7. TlopaTb 3asBneHve Ha 6noknpoBky KpeanTHoW kapTbl U 3aKpbiTe cyeTa.

1.3.8. TMoagnucatb MakeT ookymeHTOB Ha Kpeaut ans 3akntoveHus KpeamTHoro goroeopa (B Lensx
Pasznena 8 «[Mopsagok npeaoctaBrneHust u noraweHns Motpebutenbckux kpeamutos» Obwmx
YCIoBUR).

1.3.9. TlpemocTtaBuTb CkaH-KONWW LOKYMEHTOB, MOATBEPXAAMOLLMX MNraTeXecnocobHOCTL/Aoxoa
ans uenen npegocraBneHmns MNoTpedbutenbckoro kpeauTa.

1.3.10. OdopmuTb 3asiBneHne Ha Wu3MeHeHWe c4deTa Ana uenen norawexus Kpeguta B
cooTBeTCcTBUU C Pasgenom 8 «lMopsgok npegoctaBnennst U noraweHus MNotpedutensckux
kpeanToB» OOLWMX YcnoBui.

1.3.11. TpepocTtaBuTb 3asBneHne-0683aTENLCTBO.

1.3.12. OcbopmuTb Ycnyry «Paccpodkan?.

1.4. CtpaxoBaHue

1.4.1. OdopmMnTb 3asABNEHNS:

— Ha BKIMIOYEeHVe B mporpammy ctpaxoBaHus «Moli 6esonacHbin 6aHk»/ «Bosk»/ «Camoe
BaXKHoe».

—  Ha UCKIYeHne 13 nporpammbl ctpaxoBaHusa «Mow 6esonacHbii 6aHk»/ «Camoe BaxKHOE»
| «[MporpamMma CTpaxoBaHWsi XM3HW U OT HECYaCTHbIX Cry4aeB U GonesHen, Ha criyyam
OOXUTMA [0 cobbiTus noTepy paboTbl 3aeMLIMKOB noTpebutenbckux kpeantoB AO
«PainddaiizeH6aHk»3?/  «[porpamma [O06pPOBOMBHOMO  CTPAXOBAHWUSA KWU3HW U OT
HEecYacTHbIX criyyaes u 6onesHelt Aepxartenein kpeauTHbix kapT AO «PainddanseHbaHk» .

27 Cnpaska no Kpeauty He MOXeT GbiTb NPeoCTaBMNeHa, eCrnv C MOMEHTA NpekpaLleHus (nonHoro norauexHus) Kpeguta npolurno Gonee 5 (natu) ner.

28 MNepeyeHb NPefoCTaBMNAEMbIX JOKYMEHTOB KNUEHT MoXeT yTouHUTb, obpaTtusLumch B MoapasaeneHue BaHka unv no3eoHus B KoHTakTHbIN LieHTp BaHka.
2% Ycnyra NpefoCTaBnsSETCs Mo Mepe TEXHUYECKON peanusauum.

30 Ycnyra NnpejoCTaBMsSETCS C MOMEHTa TEXHUYECKOW peanv3aLmu.

31 Yenyra npefocTaBnseTcs C MOMEHTa TEXHUYECKO! peanusaumm.
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1.5. MocTosiHHbIE NOPYYEHUs

15.1.

O(*)OpMVITb [MocTosiHHbIE nopy4vyeHna Ha nepeBo OEeHEXHbIX CpenCcTB Ha cnegyrLime uenm

B BeO-Bepcumn Cuctembl:

nepeBoy CPEACTB B POCCUMCKUX PYOnsiXx M MHOCTpaHHOW BantoTe BHyTpu BaHka mexay
CueTtamun®® ogHoro KnueHTa, B TOM Yucrne Ans uerneil nogaepxkaHus octaTtka Ha Tekylem
cueTe;

nepesoa cpeacTs co CueTa B pOCCUNCKUX PYyOnsiX;

noraweHne MuHMmanbHoro nnatexa no KpeanTtHon kapTe (MyTeM perynspHbIX Nnepesogos
B poccumnckmx pybnax mexagy Cyetamu ogHoro Knvenra);

nepeBo/ AeHeXHbIX CPeAcTB Ans Lenen onnatbl CTPAxXOBOW MPemMuu Mo 3aknyaemMbiv
KnueHToM poroBopam CTpaxoBaHUsi HEeABWXMMOCTW, XXM3HU U TUTYNa CO CTPaxoBbiMM
KOMMNaHWsIMM — NapTHepamu BaHka (Mpy HanNUYUU TEXHUYECKON BO3MOXHOCTH);

Ha nepeso cpeacTts B VIHOCTpaHHOVI BantoTe.

1.5.2. OtmeHuTb [MocTosiHHOE nopy4yeHve (MPUMEHMMO AN TUMNOB [lOCTOSHHBLIX MOPYYEHWN,
ykasaHHbIX B M. 1.5.1 HacToswwero MpunoxeHus)
1.5.3.  V3MeHuTb Cpok AencTBuSA [MOCTOAHHOrO NopyyYeHUs (MPUMEHUMO AN TUNOB [OCTOSIHHBIX
nopy4YeHuin, ykasaHHblx B n. 1.5.1 HacToswero MNpunoxeHns).
1.6. Bknagbli/MakeTbl 1.6.1. TlopaTb 3asBneHve Ha oTkpbiTMe Bknaga B Cucteme.
ycnyr/HakonutenbHble cyeTa )
1.6.2. Tlopatb 3asBneHne Ha npoaneHue Bknaga (npumenmumo anst KnueHTtoB kateropum Private
Banking (nepcoHanbHoe 6aHkoBckoe obcnyxumBaHue), a Tawke KnueHToB - gepxaTtenu
MakeTta ycnyr «lMpemuaneHbiny/ «MpemuaneHbii 5» / «Mpemuym Oupekt»).
1.6.3. TlopaTb 3asABneHve o npekpalleHnn gencreusa [lorosopa Bknaga.
1.6.4. TlopaTtb 3asBrieHne O noaknoveHun MakeTta ycnyr u BbiNyck GaHKOBCKMX KapT B pamMkax
MakeTa.
1.6.5. TlogaTtb 3asBneHne Ha OTKpbITUE HakonuTenbHOro cyeTa.
1.6.6. TlopaTb 3asABneHVe Ha 3akpbiTue HakonutenbHoro cyeTta.
1.6.7. OdopmuTb nopyyvyeHne Ha ABTOnononHeHve HakonutenbHoro cyeta B MobGunbHOM
MPUNOXEHNN.
1.7. CueTa, nepeBoabI*, 1.7.1. TlopaTb 3asiBNeHMe Ha OTKPbITUE TEKyLLero cyeta B paMkax MocrnefHero 3aknio4eHHOro ¢
noga4a/vcnonHeHue Bankom [oroBopa 6aHKOBCKOro cyeta. B atom cnydae npu odopmneHnn 3asiBneHus ob
pacnopskeHun, pacyeTbl OTKPbITUM TeKyLLero cyeTa KnneHT camocToaTensHo ykasbiBaeT B Cucteme Bce napameTpbl
OTKpbIBAEMOro TEKyLLero cyeTa, B TOM YniCre BanoTy cyeTa.
1.7.2. TlopaTb 3asBNeHMA O BHECEHWM YTOYHEHWIN B PEKBU3UTbI paHee MCnonHeHHoro baHkom
PacnopsikeHus, oT3biBe 3anekTpoHHOro PacnopsikeHus Ha nepeBof, OopMIeHHOro B
pybnsax unm B MHOCTPAHHON BanioTe, a Takke 3asiBNeHne O NpoBedeHNW paccriefoBaHns
no PacnopspkeHntio (npumeHumo Ana  KnventoB — pgepxatenen [laketa ycnyr
«MpemMuanbHbI»/ «MpemuanbHbii 5»/ «MpeMuym OupekT»).
1.7.3. Topatb 3asBneHve Ha AKKpeOMTUB, 3asiBNieHMe Ha M3MEHeHue YcnoBun AKkpeauTusa,
3asABMeHne Ha 3akpbiTe AKKpPeAuTMBa, a Takke 3asiBfieHMe O BO3MOXHOCTU NPUHATUA
AKKpeauTnBa C PacXOXOEHUSIMU.
1.7.4. HanpaBuTb [JOKYMEHTbl /3asiBNEHWs, 3a MWCKMYeHMEeM PacnopspkeHuii B pamkax
obcnyxmBaHua no Cyetam tuna C.
1.8. BaHkoBcCKMe KapTbl 1.8.1. TlopaTb 3asBneHve Ha Bbinyck KapTsbl (B TomM uncne B MobunsHom npunoxexHun O®).
1.8.2. TopaTb 3asBneHue o HanpaeneHnn Knuenty KapTbl no4ToBbIM OTNPaBneHnem (MpUMeHNMOo
TONbKO AN NepBMYHOro Bbinycka BaHkoBcKkol kapTel). B aToM crnyyae KnveHT ykasbiBaet
Aapec gocTaBku B 3asBrieHun Ha Bbinyck KapTbl.
1.8.3. TllogaTb 3asBneHne o HanpaeneHnn KapTbl KypbepcKkor cry0oi (Npu NnepBMYHOM BbiNycke
KapTtbl B Cucteme KnuneHT yka3biBaeT Agpec JOCTaBkM B 3aABrieHMM Ha Bbinyck KapTbl).
1.8.4. TlopaTb 3asiBnNeHWe Ha Kypbepckyto Qn[ocTtaBky [ononHutenbHow BaHkoBCKOM KapTbl
[osepeHHOMY nuuy (npymeHumo ana gepxatenen [Naketa ycnyr «[lpemuanbHbIR,
«lMpemunaneHbin 5», «Mpemuym OupekT»).
1.8.5. TlopaTtb 3asBneHve o poctaBke B [MyHKT BblgauM BaHkoBCKOW KapTbl (MOMEHTarbHOMN
Bblgaun) npu odopmneHun Kaptel k gevicteytowemy Cdety KnueHTa, KOTOpbI He
oTHocuTes K kateropum Private Banking (nepcoHanbHoe GaHkoBCkoe 0GCnyxuBaHuWe), a
Takke He sBngeTca KnueHTom, npoweawnm naeHtndukaumio ¢ nomowbio ECUA n EBC.
1.8.6. OdopmuTb 3asBneHne Ha nameHeHune Jliumuta cHATUA HanudHbIx/JlnmnTta no Kapre.
1.8.7. YcTaHOBWUTb MAM OTMEHWUTb 3anpeT Ha COoBeplleHVMe MOKynok B ceTu VHTepHeT c

32 3a ucknoueHnem Cueta Bknaga, HaunHasa ¢ 15.11.2017.

33 Mpu coBepLUEHNM NEPEBO/A AEHEXHBIX CPEACTB B pyGrsix B CUCTEME (38 UCKIKOHYEHNEM ONEpaLMi Yepes CepBIC ONMnaTkl YCryr) ohopMISIETCS 3asiBreHIe Ha
NepeBoA U NNaTexHoe NopyyeHre (eCnv NPUMEHNMO), ABASIOLLMECS CBA3AHHLIMW MEXAY COBGOM DNEKTPOHHLIMM LOKYMEHTaM (NakeT QNEeKTPOHHbLIX OKYMEHTOB).
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1.8.8.

Mncnonb3oBaHNEM KapT.

Mopatb 3asBneHne Ha odopmneHne baHkoBckow kapTbl 6e3 MaTepuanbHOro HocuTens (B
ToM uncne B MobunsHom npunoxexnun OP).

1.9. Bpokepckoe/geno3uTtapHoe
obcnyxuBaHue

Onsa Bcex KnueHToB, 3a uckniodeHnem kateropum Private Banking (nepcoHanbHoe 6aHkoBckoe
obcnyxuBaHue):

1.9.1.

1.9.2.
1.9.3.
1.9.4.

1.9.5.
1.9.6.

1.9.7.

1.9.8.

1.9.9.

1.9.10.

1.9.11.
1.9.12.

MopaTtb 3asBneHne Ha Gpokepckoe obcnyxuBaHWe BMeCTe C aHKeTOW WMHBecTopa Ansi
3aKMIYeHns  cornawleHus (gorosopa) O NpefocTaBreHnn BPOKEPCKUX U UHBIX YCIyr Ha
(hMHaHCOBbIX pbIHKax/cornalleHns (qorosopa) O NpedoCcTaBreHnn GPOKepCKuX ycryr Ha
(PVMHAHCOBbIX PblHKaxX, NPeAycMaTPUBAIOLLErO OTKPbITUE W BeAeHWEe WHAUBWMAYanbHOro
MHBECTULMOHHOIO cyeTa.

MopaTtb 3asBneHVe 0 NPU3HAHUM MHBECTOPA KBaNUMULUMPOBaHHBIM MHBECTOPOM.
MopaTtb 3asBneHve, odopmMrsiemoe Npu U3MEeHeHUN AaHHbIX MHBECTOPA.

MopaTb nopyyeHWsi/3asiBkM Ha NOKYNKY/MpoAaxy LeHHbIX Gymar unu oTMeHy/m3aMeHeHue
nopy4eHus/3asBoK.

[MopaTk 3asiBKy Ha 3amMelleHne eBpoobnuraumn.

[MogaTb NOpyYeHUss Ha BbIBOA, AEHEXHbIX CPEACTB C BPOKEpPCKOro cyeTa Ha TeKyLUmi cueT
KnueHTa B baHke.

[MopaTb 3asBneHne 0 3aKNioYeHn 4eno3nTapHoro 4oroBopa BMeCTe C aHKeTON AernOoHeHTa.

MopaTb OOKYMEeHTbl Onda y4yactua B KOpNoOpaTUBHBbIX OEeNCTBUAX, a TaKKe WHble
onpeneneHHble eno3nTapHbiM OOroBOPOM OOKYMEHTbI B BUAE CKaH-KOMWN COBMECTHO C
3asiBrieHNEM, B KOTOPOM OEMNOHEHT NoATBEPXKAAET AENCTBUTENBHOCTb 3TUX OOKYMEHTOB.

Mopatb nopy4eHus geno.

MogaTb yBegoMmneHMe O PacTOPXKEHWW COrfalleHust (JoroBopa) O MpeaocTaBheHum
BGPOKEPCKMX M MHBIX YCIYT Ha (OMHAHCOBbLIX PbIHKAX.

MopaTb yBeAOMIEHNE O PACTOPXKEHUM Aen0o3nTapHOro 4oroeopa.

MogaTb answeecs nopyyenve no Caenkam PENMO c LIK ¢ KCY Ha 1 aeHb unu nopy4veHue
Ha OTMEHY TaKOro AMSLLEroCs MOpYYEHUS.

Ona KnuentoB kateropum Private Banking (nepcoHanbHoe 6aHkoBCkoe o6cnyxuBaHue),
3aKMYMBLLMX AOrOBOP, KOTOPbIN NpefycMaTpuBaeT BO3MOXHOCTb MO4AYM yYKadaHHbIX AOKYMEHTOB
yepes Cucremy3*:

1.9.13.

1.9.14.

1.9.15.

1.9.16.
1.9.17.

1.9.18.

1.9.19.
1.9.20.

1.9.21.
1.9.22.

MopaTtb 3asBneHne Ha Gpokepckoe obCnyxMBaHWE BMECTe C aHKETOW WMHBecTopa Ansi
3aKMIYEHNs  cornalleHust (4oroBopa) o NpefocTaBneHnM 6pokepcKoro obCnyxMBaHus Ha
(PUHAHCOBBIX PbIHKaX.

MoaaTtb 3asBneHVe O NPU3HAHUM MHBECTOPA KBaNUULUMPOBaHHBIM MHBECTOPOM.

Mojatb 3asiBNeHMe 06 WCKIIOYEHUM WHBECTOpa M3 peecTpa  KBanuuUMPOBaHHbIX
MHBECTOPOB.

Mopatb aHkeTy, 0OpPMIISIEMYIO NPU U3MEHEHUN AaHHBIX MHBECTOPA.
MoaaTb NopyyeHUs Ha NOKyMNKy/NMpPoAaxy LeHHbIX GyMar unu oTMEHyY NopyyeHust.

MopjaTb 3asBneHVe O NMPUHATUM 3aTpaT No nepeBefeHHbIM B BaHk ueHHbIM Gymaram k
BblueTy npu pacyete HODJI.

[MoaaTtb 3asBneHne o 3aKn4YeHnn Aeno3nTapHOro Aoroesopa sMecTe C aHKeTOW JenoHeHTa.
Mopatb aHKeTy, OCbOpMJ'IﬂeMy}O npu n3aMeHeHN JaHHbIX OeNOHEeHTa.

MoaaTtb NopyyeHust geno.

MopaTb yBeaoMIeHne o HaroroBom crartyce.

1.10. [JoBeputenbHoe
ynpasneHue/ naesble
MHBECTULMOHHbIE hOHAbI

1.10.1.

MopaTe BaHKy kak areHTy/noBepeHHOMy, AeWCTBylLWeMy KMeHu ynpasnstowero/YK
MA®/cneumannsmpoBaHHOro genosutapus (peruncrpaTopa):

[OKYMEHTbI ANA 3aKMoYeHUst [OroBOPOB [AOBEPUTENbHOTO ynpaeneHus (B TOM uuche
[OrOBOPOB JOBEPUTESILHOrO YNPaBfeHUs Ha BedeHUe MHAMBUAYaANbHBIX MHBECTULIMOHHBIX
CYETOB) ¥ MocneaytoLero o6CnyXMBaH1sa rpaxaaHnHa B paMKkax ykasaHHbIX LOroBopos (B
T.4. MoAaya W nosydeHVe aHKeT, 3asiBMEHW, YBEJOMIEHWI, 3anpocoB, akToB 1 T.4.), a
TakKe OOKYMEHTbl O BbIBOAE aKTUBOB MO [OrOBOpPaM M O MNpeKpalleHnn yKasaHHbIX
[OrOBOPOB;

AOKYMEHTbI (B T.4. aHKeTbl, 3asiBK1, 3asiBNEHNs, 3anpockl, yBeAOMIEHNS, NepeaaToyHble
pacrnopshkeHuss M T.4.) Ha npuobpeTeHve, oOMeH, nocregywoliee obCnyxmBaHue,

34 Ycnyrn npefocTaBnsitoTCs C MOMEHTa TEXHUYECKON peanm3aunn.

22



1.10.2.

norawieHne MHBECTULIMOHHBIX NaeB naeBblX MHBECTULNOHHbIX ¢)OHﬂOB;

AOKYMEHTbl ANl 3akfioyveHust JoroBopa 06 oOkasaHuu  ycrnyr  WMHBECTULIMOHHOIO
KOHCYNbTVpOBaHWS (B TOM 4uCrne 3asiBeHue O MpUCOedMHEHUn, crpaBka o6
MHBECTULMOHHOM nipodoune v T.4.) %5

Odopmnts 1 nopate baHKy Kak areHTy/moBepeHHOMY, [OEWCTBYHOLLEMY OT WMEHU
ynpasnsiowero/YK MNMA®/cneumannsmpoBaHHoro genosmTtapus (peructparopa):

[OBEPEHHOCTU Ha OCYLLECTBNEHNE AOBEPEHHBLIM NULIOM MONTHOMOUMIA B paMKax JOrOBOpPOB
[OBEPUTENBHOTO ynpasneHus (B TOM Yuciie JOrOBOPOB LOBEPUTENBHOMO YNpaBneHus Ha
BeAeHNe MHAMBMAYANbHbBIX WHBECTULUMOHHBLIX CYETOB) U B OTHOLLUEHWMMW NMLEBLIX CYETOB
KnueHTa B peecTpax BnagenbueB WHBECTULMOHHbIX MNaeB MaeBblX WMHBECTULMOHHbIX
¢oHaoB. [Mpu noanncaHnm KMMEHTOM AOBEPEHHOCTU B CUCTEME JOBEPEHHOE NNLIO MOXET
coBepLuaTh onepaumm B paMkax JOBEPEHHOCTU He paHee NpoBeAeHNst ero naeHTugmKaumm
npu npeabsBreHnM BCeX HeoOXoAMMbIX LOKYMEHTOB B COOTBETCTBUM C TpebGoBaHUSIMU
3akoHodaTenbcTBa PO;

M3BELLEHNE O MpeKpalleHnn OeNCcTBUS OOBEPEHHOCTU. [laHHOe M3BelleHne MOXeT ObiTb
NoAaHO Kak CaMuUM KITMEHTOM, TaK Y OBEPEHHBLIM NULIOM;

cornacMe Ha npegocTaBneHe [aHHbIX O (OUHAHCOBOM COCTOSIHMM  (DMHAHCOBbLIM
COBETHUKaM (4N CryyYaes, Korga KIUeHT nosb3yeTcs pedepanbHON CCbINKOM, Nomy4YeHHOM
OT (PHAHCOBOrO COBETHUKA, B LIENAX 3aKM0YeHUs 4orosopa).

1.11. ApeHpa celicpoBbIX A4eek

1.11.1.

[MopaTb 3asiBNeHWe Ha NPOAneHne cpoka apeHabl CeNOBON AHENKN.

1.12. UnoTteka

1.12.1.

MopaTb 3asaBneHve o [OOCPOYHOM norallueHunn KpeauTta.

1.13. UHoe

1.13.1.

1.13.2.

1.13.3.
1.13.4.

OdopmMnTb NpenBapuTenbHbIA 3aka3 HanuyHbiX AeHEeXHbIX cpeactB B MobGunbHom
NPUNOXeHUN B CPOKW, NpeaycMoTpeHHble Tapudamu.

HasHaunTb/oTMeHUTb BCTpeYy ¢ coTpyaHukom baHka ans odopmnenus Kaptbl (npuMeHumo
ans MobunbHoro npunoxenus OP).

MpocmaTpuBaTth agpeca 6aHkomMaToB 1 oTaeneHun baHka.

Wuble ycnyrm gnsi KnueHTtoB kaTeropum Private Banking (nepcoHanbHoe 6aHkoBcKkoe
o6cnyxnBaHue), NpeayCMOTPEHHbIE 3aKIIOYEHHBIMY C HAMUW JOrOBOpPaMMU.

2. B Mo6unbHom npunoxeHum «Panddansen UHBecTuunmn» KnueHTt moxet:

2.1. Bpokepckoe/geno3uTtapHoe
obcnyxusaHue

2.1.1.

2.1.2.

2.1.3.
2.1.4.
2.15.

2.1.6.

2.1.7.
2.1.8.

2.1.9.
2.1.10.

2.1.11.

2.1.12.

2.1.13.
2.1.14.

MopaTtb 3asBneHne Ha Gpokepckoe obcryxuBaHWe BMeCTe C aHKeTOW MHBecTopa Ans
3aKMIOYEHUS  cornalleHust (DoroBopa) O NpeaoCTaBreEHUN BPOKEPCKMX U MHBIX YCIyr Ha
PUHAHCOBBIX PbIHKaX.

Mopath 3asiBneHVe Ha Gpokepckoe OGCMyXWBaHWE BMeCTE C aHKeToW WHBEecTopa Ans
3aKMOYeHNs  CcornalleHusl (goroBopa) O NpPeAoCTaBreHWM OpOKepcKUX ycrnyr Ha
(PMHaHCOBbLIX PbIHKaX, MPeLyCMaTPUBAIOLLErO OTKPLITUE U BeAeHUe WHAMBWAOYanbHOTO
VHBECTULIMOHHOIO cyeTa (C MOMEHTa TEXHUYECKOW peanmaaLmm).

MopaTb 3asABneHve o Npu3HaHUN nHBeCTopa KBaJ'II/Id)VILI,VIpOBaHHbIM WHBECTOPOM.
MopaTb 3asBneHue, ocbopwmeMoe npn nsMeHeHUn gaHHbIX UHBECTOopa.

MopaTb nopyyeHWs/3asBkM Ha MOKYMNKYy/MPOAAXY LEHHbIX Bymar nunm oTmeHy/m3aMeHeHue
nopy4YeHus/3asBoK.

MopaTb MopyyeHMs/3asiBKM Ha  MOKYMKy/Mpodaxy BamtoTHbIX WHCTPYMEHTOB MK
OTMEHY/U3MeHEHIE NMoPYYEHNs/3asiBOK.

Mopatb 3asiBKy Ha 3ameLleHne eBpoobnuraumin.

MopaTtb nNopyyYeHust Ha BblBOA AEHEXKHbIX CPeacTB ¢ BPOKePCKOro cYeTa Ha TEKyLUMI cyeT
KnueHTa B baHke.

nO,anaTb OOKYMEHTbI, CBA3aHHbIE C paC4YETOM HasioroB 1 HaNoOroBbiM CTaTyCOM.

MNopaBaTb 3asBNEHNsI HA M3MEHEHue TapVIdJOB, 3anpawmBaTtb OT‘-IeTbI/CI'IpaBKI/I n gp.
OOKYMEHTbI.

MopaTb 3asBneHne o 3aKnoYeHnmn Aeno3nTapHoro goroeopa smecte C aHKeToW AenoHeHTa.

MNopaTb OOKYMEeHTbl Onda y4yactusa B KOPNOPaTUBHbIX OEeNCTBMAX, a TaKkKe WHble
onpefeneHHble Aeno3nTapHbIM AOroBOpoM OOKYMEHThbI B Buae CKaH-KOMWN COBMECTHO C
3adBleHnem, B KOTOPOM AENOHEHT noaTBepXXaaeTt OEeNCTBUTENBHOCTb 3TUX OOKYMEHTOB.

Mopatb nopyyeHus aeno.

MopaBatb gnsiweecs nopyyeHune no Caenkam PEIMO c LK ¢ KCY Ha 1 geHb nnu nopyyexue
Ha OTMEHY TaKoro ANSILLErocsi NopyYeHUs.

35 YCnyra npenocrtaBnsaeTcd C MOMeHTa TEXHUYECKON peanusauun.
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2.2. [OoBeputenbHoe 2.2.1. TlopaTb BaHKy Kak areHTy/noBepeHHOMy, OEWCTBYlOLLEMY OT MmeHun ynpasnsowero/YK
ynpaBneHue/ naeBble MN®/ cneunanuampoBaHHOro Aeno3uTapus (permcTpatopa):

MHBECTULNOHHbIe PhOHAbI
— [OKYMEHTbl Arfsl 3aKMioYeHUst LOrOBOPOB [OBEPUTENBHOMO YrpaBreHusl Ha BedeHue

nHanemnayanbHbIX NHBECTULMOHHbBIX CHETOB U nocneaytLero OGCJ'Iy)KVIBaHVIH rpaxgaHnHa
B paMKax YyKa3aHHbIX O0rosopoB (B T.4. noga4ya u nony4dyeHue aHkeT, 3asBreHnN,
yBe,D,OMJ'IeHVIVI, 3anpocos, akToB u“ T.,CI,.), a TaKkke [OOKyMeHTbl O BbiBOAE aKTUBOB MO
gorosopam U 0 npekpalleHnn yka3aHHbIX OOroBOpPOB;

— [OKYMEHTbI (B T.4. aHKETbl, 3asiBKW, 3asiBNEHUS], 3anpoChl, YBEAOMIIEHUS, NepeaaToOYHble
pacropsbkeHuss M T.4.) Ha npuobpeteHue, obMeH, nocnegyiolee obcnyxuBaHue,
noraweHne MHBECTULIMOHHBLIX NaeB NaeBbliX MHBECTULNMOHHBLIX (bOH[:lOB.

3. B PanddanseH TenenHdo KnueHTt moxeT:

3.1. Nony4yeHue nHcdopmaummn 3.1.1. lMonyunTb creaytoLlyto nHdopmMaumo®® (No mepe TEXHUYECKON peanusauum):

— 00wyl HenepcoHanuM3npoBaHHYI WHopMaumMio 0 npodyktax u ycnyrax baHka,
Co06LLEHUS CO CCbINKaMn Ha MHpOpPMaUMOHHbIE cepBUCHI BaHka;

—  nHdopMauuio o pasmepe 3agomkeHHocTM Ha [aTty Bbinvckn no KpeauTtHown kapre,
MuHumaneHoro nnatexa, ObLern cymme 3ag0mKEHHOCTH 1 cpoke onnatbl MUHMMansHoro
nnaTexa;

—  WHdopMmauui o pasmepe ocTatka cymmbl Kpeguta, pasmepe u pate Gnuxaniero
exemecsayHoro nnatexa no Kpeguy;

—  uHdopmaumio o pasmepe JocTynHoro 6anaHca.

4. TepeyeHsb ycnyr, npegoctaensemblx Ha Cante baHka, goBoauTtcs o cBefeHus KnMeHToB nyTeM pasmeLleHnst o Takux ycnyrax Ha Cante
BaHka no agpecy https://www.raiffeisen.ru/.

5. bBaHk ocTaBnsieT 3a coboi NpaBo N3MEHATL/AOMNONHATL NepeyeHb yCnyr/cepBncoB, NpegocTaBnaeMblx Yepes ucTaHUMOHHbIE KaHanbl.
B oTaenbHbIX cnyyvasx baHk moxeT npegocTaBnaTb Yepe3 [MCTaHUMOHHbIE KaHarnbl YCNyru/CepBUCHI, HE YyKasaHHble B HACTOSLWEM
Mpunoxexuu.
BaHk BnpaBe BBECTU OrpaHnyeHnst Ha npegocTaBneHne KnueHtam ycnyr/cepBucoB, nepedncneHHblx B HacTosweM MpunoxexHun.

6. O nepeuyHe ycnyr, npegocTaBnsieMblXx nocpeacTBoM obpaweHna B KoHTakTHOM ueHTp, KnueHT MoxeT y3HaTb, obpaTuBLUMCH
HenocpeacTBEHHO B KOHTAKTHbIV LIEHTP.

36 Mpy BO3MOXHOCTU MpeaocTaBrieHnst ycnyr yepes KoHTakTHbIA LeHTp U Yepe3 Cuctemy PaiidpcdpaiizeH TeneuwHdo BaHk Bnpase npefocTaBuThb YCIyry,
camocToATeNbHO BbiIGpaB kaHan ee npefocTaBrieHnst — Yyepe3 KoHTakTHbIN LeHTp BaHka unu Cuctemy PaidbdpainseH TeneuHdgo.
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