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1.

TepMUHbI

B HacToswmx «YcrnoBusx MpeAocTaBneHust YCnyr ¢ MCMoMb3oBaHWEM KaHanoB AMCTaHLUMOHHOro obcnyxusaHua AO «ParidpdaiiseHbaHk»
(«Ycnosusa OO», «YcnoBus AUCTaHLMOHHOIO OBCIY>XMBaHUS») UCNOMb3YIOTCS TEPMUHBI, codepxalumecs B «OBLLMX YCNoBUSAX oBCryxusaHus
cyeToB, BKIMagoB 1 notpebutenbckmx kpeanto rpaxxaaH AO «PanddanseHbaHk» (aanee — «O6Lwme YcrnoBusay), a Takke cneayowme TepMnHbl,
MMeloLLme onpeaeneHHoe Hbke 3HaYeHue.

1.1.

1.2.

1.3.

1.4.

15.

1.6.
1.7.
1.8.

1.9.

1.10.

1.11.

1.12.

1.13.

ABTopusauusa B Cucreme, ABTopusauus B Mo6unsHom npunoxeHum «PandpcbanseH UuBecTuumm» — npoueaypa, B pesynbrate
KOTOpOW ypocToBepstoTca npasBa KnueHTa, noateepxpatroTcs ero nopyyeHuss baHky Ha coseplueHve onepauui B Cucteme, B
MobunbHoM npunoxernun «PanddanseH NHBecTuMMy», 1 B pe3ynbTaTe KOTOPOW BO3HMKaOT 0b6s3aTensctBa baHka no cosepLueHuto
onepauun.

AyTteHTUdbMKaTOpbl — AaHHble (NOrMH, nNapofb M Mp.), ucnonb3dyemble KnueHtom Ans goctyna B CucTeMy AMCTaHUMOHHOMO
obcnyxuBaHus.

[nsa Bxoga B CVICTeMy ONCTaHUMOHHOTIO 06CJ'Iy)KVIBaHVIFl KJ'IVIeHTy HeobxoaMMO BBECTM nocregoBaTenbHO B COOTBEeTCTBYHOLWME nona
CTpaHuubl BXoAa B CI/ICTeMy AONCTaHUMNOHHOIo O6CJ'Iy)KVIBaHI/I9| cnegywouwune AyTeHTI/ICbI/IKaTOprZ

— Aans Be6-Bepcun Cuctembl — norviH/ KoHTakTHbI Homep MoGunbHoro TenedoHa KnueHTal, ocHoBHOM Naporb v AONOMHUTENbHbIN
naporb, Hanpaensembln baHkoM Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnveHTta.

— ansa MobunbHoro npunoxeHus/MobunsHoro npunoxenus «ParddanseH NHBecTuummn» — nornH/ KoHTakTHbIN HOMep MobunbHoro
TenedgoHa KnneHTa, OCHOBHOM Naporib U AOMONHUTENbHbIM Napornb, Hanpaensemblin baHkom Ha KoHTakTHbIM HOMep MobunbHoro
TenedgoHa KnueHTa.

— ana MoOunbHOro npUMIoOXeHUs C orpaHnyeHHbIM yHKumMoHanom — KoHTakTHbIn Homep MobunbHoro TenedoHa KnveHTa,
AOMNOMHUTENbHBIV Naporsb, Hanpaensiembln baHkom Ha KoHTakTHbI HOMep MobunbHoro TenedoHa KnueHTa, un naponb, KOTOpbI
KnneHTy Heo6xoamMmMo ycTaHOBUTL Npu nepeoM Bxode B MobunbHoe nNpunoXeHne ¢ orpaHUyYeHHbIM OyHKLMOHANoM.

B MobunbHom npunoxenun, MobunbHom npunoxexHun «PandpdanseH Uusectuuum» n MobunbHom npunoxedun ¢ OD BmecTo
yKa3aHHbIX Bblle AyTeHTUdukaTopoB KnmMeHT MoxeT ycTaHoBUTb Ansi Bxoda B MobGunbHOe npunoxeHve oauvH W3 criedytoLmx
creumanbHbIX ayTeHTUMKATOPOB: OTNeYaTok nanbua’ (NpumeHMMo Anst MoBWIbHBIX YCTPOMCTB, MMEIOLWMX BCTPOEHHbI CkaHep
oTtnevaTtkoB nanbues)/ Face ID (npyumeHnMo Ans MobunbHbIX YCTPOWCTB, MMEKLWMNX BCTPOEHHBIM ckaHep nuua) 4-undepHbin kog. K
AyTeHTUMKaTOpaM Takke OTHOCATCS BpeMeHHbIe AyTeHTUMKaTopbl, NOPSAOK MCMOSb30BaHNSA KOTOPbIX onpeaeneH n. 3.13.2 Ycnosuii

[o.

BnokupoBka Mo6unbHoro npunoxeHusa «PanddanseH UHBecTUUMM» — NPUOCTAHOBNEHUE WM MpeKpaLleHne MCMofb30BaHUs
Mo6unbHoro npunoxenuns «PanddanseH NHBecTMUMMY, KOTOPOE MOXET MpoM3BOAUTLCA BaHKOM Ha OCHOBaHUWM MOMYYEHHOro OT
KnueHta/ [loBepeHHOro nuua yBeaoMIeHus, Unm no nHnunatuse baHka B COOTBETCTBMM C MONOXEHUAMM, YKkazaHHbIMK B Ycnosusx J0O.

BnokupoBka CucteMbl — NPUOCTAHOBMNEHME UIN MPeKpaLLeH/e NCNonb3oBaHMsA CUCTEMBI, KOTOPOE MOXET Npon3BoanTbLCst BaHkom Ha
OCHOBaHuM nosnyyeHHoro ot Knuenta/ [oBepeHHOro nuua yBeAOMIIEHUS, UNW Mo uHuumatvee baHka npu HapylweHun KnuneHtom/
[oBepeHHbIM NMLOM nopsiaka ncnonb3oBaHusa Cuctemsl nnu npu BeissneHnn OBCK, coBepliaemon B Cucteme.

BocctaHoBneHue goctyna B Cucrtemy — npepoctaeneHve Knuenty/[JosepeHHoMy nuvuy goctyna B Cuctemy B cryyae, ecriv Cpok
OencTBust naponst uctek unu KnveHty HeobxoamMmo nonyuutb/HazHauuMTb HOBbIM napornb. [Mpu BocctaHoBnenun aoctyna B Cuctemy
M3MEHEHWNIO MOANEXUT TOMbLKO Naporib, NOrMH OCTaeTcs npexHum. B cnyyasx, onpegeneHHbix baHkom, BoccTtaHoBneHve goctyna B
Cuctemy MoXeT BbITb OCYLLECTBMEHO MO paHee ycTaHOBMEeHHbIM AyTeHTudurkaTtopam KnveHTa.

FMC MMM - MNocypapcTBeHHAs MHpOpPMaLUMOHHAs CUCTEMA O rOCY4AaPCTBEHHbIX Y MyHULMNAMNbHBLIX NiaTexax.
F'UC XKX — MocyaapctBeHHas MHOPMaLIMOHHAs CUCTEMA >KUMULLIHO-KOMMYHarbHOro X0341MCTBa.

Dorosop A0, JoroBop ANCTaHLMOHHOIO OBCY>XXUBaHUA — LOTOBOP ANCTAHLMOHHOIO 06CNY>XNMBaHWS, 3aKMIOYEHHbIN Mexay baHkom
1 KnneHTom Ha ycnoeusix 1 B nopsigke, npegycmotpeHHom Ycnosusavu JO.

0O — aucTaHuMoHHOE obCnyXuBaHWe, B paMkax Kotoporo baHkom KnvmeHTy npenoctaBnsieTcs BO3MOXHOCTb COCTaBNSATh, yAOCTOBEPSATh
1 nepepasatb B baHk QnekTpoHHble JOKYMEHThI ¢ ucnonb3oBaHuem Kananos O B nopsiake, onpeaeneHHom Oorosopom OO.

3asBneHue Ha 3akntoyveHue foroBopa OO — gokymeHT no cdopme BaHka, cogepxawmin B cebe npeanoxenue (odepty) KnueHta,
agpecoBaHHoe baHky, o 3akntoveHun ¢ Hum [oroeopa OO. B HekoTopbix criyyasx 3asBneHune Ha 3akntodeHne [dorosopa O moxeTt
NMoOMMMO 3TOr0 COAepXaTb 3anpoc Ha npedocTaBrieHne poctyna k Cucteme, a Takke SBMATbCA HEOTbEMIIEMOW YacTblO WMHOTO
OOKyMeHTa/3anBneHus, nogasaeMoro KnueHtom B baHk.

3asBneHue Ha noaknto4veHue goctyna Kk Cucreme AucCTaHUMOHHOro o6cnyxmBaHusa (3asiBneHMe Ha NOAKMHOYEHUE) — JOKYMEHT
no copme baHka, cogepxawwmii 3anpoc KnveHta Ha npegocTaBneHne emy goctyna k Cucteme AMCTaHUMOHHOIO o6cnyxmnsanmsa n(unm)
coseplueHve onepauun B Kananax [JO. B pamkax Ycnosuv OO nog TepmyvHOoM «3asiBneHWe Ha NOAKIOYEHME» Takke NOHMMaeTcst
3anonHeHne KnueHTom akpaHHbIX hopM Ha cTpaHuue B cetu WHTepHeT: https://online.raiffeisen.ru/login/main, nmbéo npu Bxoge B
MobunbHoe npunoxexue, MobunsHoe npunoxenne «PanddanseH MiHBecTnummny. B HekoTopbix criyyasx 3asiBfieHne Ha NoaknioveHne
MOXET MOMUMO 3TOrO COAEPKaTb NPeAnoXeHune o 3akntodeHnn forosopa [O, 3anpoc o bnokuposke CUCTEMbI/BOCCTAHOBEHUN JOCTYNA
kK Cucteme, a Takke ABNATLCS HEOTHEMITEMON YaCTbi MHOTO JOKYMeHTa/3asBneHus, nogasaeMoro KnueHtom B baHk.

EBC - egnHasa bruomeTpuyeckasa cuctema, eamHas MHoOpMaLUMOHHast cuctemMa nepcoHarnbHbIX AaHHbIX, obecneunBatoLian obpaboTky,
BKIto4as c6op 1 XxpaHeHne BMOMETPUYECKMX NEPCOHANbHbLIX AaHHbIX, MX NPOBEPKY U Nepeaavy MHOPMaLIMKN O CTEMNEHN X COOTBETCTBUS
npenocTaBneHHbIM BUOMETPUYECKMM NEPCOHANBHBIM AaHHBIM (OM3NYECKOrO nmua.

ECUA - eguHasa cuctema ngeHtudmkaumm m ayteHTudukauum, asnsowasca denepanbHON rocyaapCTBEHHON MHGOPMaLMOHHOW
CUCTEMON, NOPSAOK MCMONb30BaHUS KOTOPOW YycTaHaBnuBaeTcs [lpaButenbctBom P®, un koTopas obecneumBaer B cny4asy,
npegyCcMOTPEHHbIX 3aKOHOA4ATENbCTBOM P®, CaHKUMOHMPOBAHHBLIA OOCTYN K MHGOpMauuu, cogepxkallencs B WMH(POPMaUMOHHBLIX
cuctemax.

1 BoamoxHOCTb Bxofa B Be6-Bepcuio Cuctemsl no KoHtaktHomy Homepy Mo6unbHoro TenedoHa KnueHta npegocTasnsieTcsi No Mepe TEXHUYECKO peanusauuu.
2 BaHK He nosy4aet oT KnueHTa, He XpaHWUT 1 He obpabaTtbiBaeT ero GromeTpuieckne AaHHble (0TneYaTok nanbua).
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1.14.

1.15.

1.16.

1.17.

1.18.

1.19.
1.20.
1.20.1.

1.20.2.

1.21.
1.21.1.

1.21.2.

1.22.
1.22.1.
1.22.2.

Mpentudmkatop IMSI - International Mobile Subscriber Identity, mexayHapogHblii wnaeHTUUKATOP MOBUNBHOrO aboHeHTa
(MexxgyHapoaHbIn  MAEHTUMUKALMOHHBIN HOMep aboHeHTa), acCoOUMMPOBAaHHbLIA C KaXAblM MNOMb3oBaTerieM MOOWUMBbHOW CBSA3U
craHgapta GSM, UMTS nnn CDMA. UHdopmauusa o6 MaeHtudukatope IMSI dumkenpyetcs B baHke aBTOMaTU4eCckn Ha OCHOBaHMU
nHdopMaLMK, NpedoCcTaBrsemMoi ornepaTopoM MOOWMBHOW CBS3W, MO HOMepy MoOGuUnbHOro TenedoHa, NpefocTaBsieMoro Ans
nonyyveHuns OgHopa3sosbix Nnaponew B Buae CMC-coobiieHus, nmbo npun nameHeHnn Homepa mobuneHoro tenedgoHa ans OgHopasoBbIX
naponen. B cnyyae Heo6xoaMmocCTu (Hanpumep, NpW 3aMeHe Sim-kapTbl y ornepartopa MOOWMbHOW CBA3M), MHOPMauns O HoMepe
WpaeHtudukatopa IMSI MmoxeT BbITb M3MEHeEHa MO 3asBMNeHUI0, NpegocTaBneHHomy B NoapasgeneHne barka nubo nytem obpalueHus
B KOHTaKTHbIN LUEHTP.

Kananbi 1O — kaHanbl AucTaHuMoHHoro obenyxusanus: Cuctema, Cant baHka, MobunbHoe npunoxerue «PanddanseH NHBecTuumnmny,
KoHTakTHbIN LueHTp, Cuctema PanddanseH TenemHdo.

Kniouy npocton aneKTpoHHOM noanucu — atpubyT ONeKTPOHHOW MNOANUCK, MpefHa3Ha4YeHHbI AN noanMcaHnsa SNEKTPOHHbIX
AoKymeHTOB B CucTeme AUCTaHUMOHHOIO 0BCnyXunBaHus, B TOM Yucne B pasgene «O6meH gokymeHTaMmuy» CUCTeMbl, B COOTBETCTBUU C
n. 3.13.17 Ycnoeun OO. B kayectBe Kntoya NpocTow 9NEeKTPOHHOW MOANUCKU UCMOSb3yeTCcs COBOKYNHOCTb OQHOPasoBOro naponsi u
AyTeHTudukatopoB, NMOO COBOKYMHOCTb AyTeHTUUKATOPOB U dakTa noarBepxaeHns KnmeHTom OneKkTpoHHOro AOKyMeHTa nyTtem
HaxaTna um B CuctemMe AMCTaAHLMOHHOMO OBCNYXMBaHWS KHOMKW, COOTBETCTBYIOLLUEN TOMY ONEKTPOHHOMY AOKYMEHTy/onepauumm,
koTopyto KnueHT noateepxaaet/ copepluaet B Cucteme anctaHumMoHHoro obenyxusanus (ganee — KHonka noarBepxaeHns).

Knioy npocTon anekTpoHHOM noanucu ¢ Xall-KoaoM — atpubyT SnNeKTPoHHOW nognucu, npegHasHadeHHbIn Ana nognucaxus MNaketa
3NEKTPOHHbIX AOKYMEHTOB B pasaerne «ObmeH gokymeHtamuy» Cuctemsbl, B cootBeTcTBum ¢ n. 3.13.18 Ycnosun [O. B kavecTtBe Knioua
NPOCTOW 3NEKTPOHHON MOAMNUCU C X3LU-KOAOM MUCMOSb3YyeTcsl COBOKYNHOCTb OaHOpa3oBoro naponsi, AyTeHTUUKaATOPOB M X3L-koaa.

Knouy npocrton anekrpoHHow noanucu ans Canrta — atpubyT ONeKTpoHHOM MoanucK, npedHasHauveHHbI Ans NoAanucaHus
OneKTpoHHbIX AOKYMeHTOB Ha Cavite BaHka B cooTBeTcTBUM € N. 5.2 Ycnosun [O. B kayectBe Kntoya npocTow 3nekTpoHHOW Noanncu
ansa Cavita ncnonb3yeTcsi COBOKynHocTb OaHopas3oBoro koga n KoHTakTHoro Homepa MobunbHoro TenedoHa.

KopoBoe cnoBo — Kogosoe cnoeo KnneHnta n/unn Kogosoe crnoso JoBepeHHoro nuua n/mnu Kogosoe crnoso PebéHka.
KopgoBoe cnoBo KnueHra:

no60oe CnoBo, YNCNOo NN X KoMBMHaLKMS, ykazaHHbIe KnueHToM npu oTKpbITUKM CyeTa unv npu nocneayowem nucbMeHHOM obpaLLeHmm
Knuenta B MNoapasgenenue banka, nnbo B Cucteme PanddpanseH OHnavH.

ofHopasoBas KOMOMHaUMs Yucen, HanpasneHHas baHkom KnueHTy Ha KoHTaKTHbI Homep MobunbHoro TenedoHa Knuenta (npymeHnMo
B cryyasx, onpegeneHHbIx baHkom).

Kogoeoe crnoBo KnueHTa umcnonb3yetca Ons yCcTaHOBNEHUs nuyHocTn KnveHnta npu obpaweHun ero B KOHTaKTHbIA LIEHTP B
cootBeTcTBMM ¢ Ycnosusmn OO wnnm mnHoe [lMoppaspenenHne BaHka no Bonpocam noralleHusi NMpOCPOYEHHON 3a[0SHKEHHOCTU UK
NPONOHraunmn AoroBopa CTpaxoBaHusi No KPeAMTHOMY OOroBopy, 06ecneyeHHOro NNoTekom, a Takke npu obpaweHun baxka k Knnenty
no TenedoHy B cnyyae Heobxoammoctu goHectn o KnueHta nicpopmaumio no Kapte unm Cyety (B atom cnyyae KnueHT umeet npaso
oTKasaTbCsa OoT coobLleHnsa KogoBoro crioBa M MOXET nepe3BoHUTbL B baHk camocTosTensHo nnm obpatutecs B MNogpasgenexHve baHka
JINYHO), MHAOPMaLUI0O O MPOCPOYEHHON 33a[4OSPKEHHOCTW, O MPOJSIOHrauuM [OroBopa CTpPaxoBaHWs MO KpeauTHOMY [OroBopy,
obecneyeHHOMY MNOTEKON, yaocToBepeHus PacnopsikeHnin KnueHTa, 1 B gpyrux cnyyasix, yctaHoBneHHbIx Obwumy Ycnosumsmu.

Mpn HanNM4YMM TEXHUYECKOM BO3MOXHOCTU M B LENAX ynydlleHus kadectBa obcnyxuBanusi KogoBoe cnoBo KnueHta MoXeT ObiTb
3anpoweHo y KnveHta B aBTOMaTuyeckoM pexume yepe3d Cuctemy TenemHdo Ao Hayana obuweHus KnueHta c COTPYAHWKOM
KoHTakTHOro LeHTpa.

Ons obpawenusa KnveHnta B Yat unu Ha Caivite BaHka KnueHTy Heobxoaumo vcnonb3oBaTb KogoBoe crnoBo, ykaszaHHoe B n. 1.20.2
Ycnosuin 0.

KnueHt moxeT uameHuTb KopmoBoe cnoeo, ykasaHHoe B n. 1.20.1 Ycnoeui OO, obpatusBwwuce B [logpasgeneHve badka c
COOTBETCTBYIOLUUM 3asiBieHnem, unu B Cucteme PaiiddarizeH OHnanH.

KogoBoe cnoBo [loBepeHHOro nuua:

noboe CnoBo, YMCMNO MM UX KOMOWHaAUMSA, BblIOpaHHble (MNKM ykaldaHHble) [JoBepeHHbIM nuuom unu KnveHtom (B cryvae ecnu
[oeepeHHoe nnuo He aBnseTtcs KnueHtom baxka),

ofHopasoBasi KOMOMHauus 4ucern, HanpaBrneHHass BbaHkom [JoBepeHHOMy mnuuy Ha KoOHTakTHbIN HOMep MobunbHoro TenedoHa
[oBepeHHoro nuua (MPUMEHMMO B cryyasXx, onpeaeneHHbix baHkom).

Koposoe cnoso [JoBepeHHOro nvua Ucnosnb3yeTcs Afs YCTaHOBMEHWUS NIMYHOCTU Takoro [JoBepeHHoro nuua npu obpalleHun ero B
KoHTakTHbIN LeHTp BaHka ¢ 3anpocamu no [JononHutenbHow KapTe, a Takke npy obpaieHun baHka k JJoBepeHHOMY nuuy no TenedoHy
B cnyyae HeobxoamnmocTu aoHecTn Ao [loBepeHHoro nuua nHdopmaumio no JononHutensHon KapTe (B aTom cnyyae [JoBepeHHoe nuuo
MMeeT NpaBo OTKasaTbCHA OT coobueHns Kogosoro crosa [JoBepeHHOro nuua U MoXeT nepe3BoHUTb B BaHk camocToaTenbHO mnm
obpaTtutbes B MNogpasgeneHve baHka nuyHo).

[oBepeHHOe nMUO MOXeT M3MeHuTb KogoBoe crnoBo [doBepeHHOro nuua, ykasaHHoe B n. 1.21.1 Ycnosui OO, obpatuBlimuch B
MoapasaeneHne baHka ¢ cOOTBETCTBYIOLMM 3asBreHnem, unm B Cucteme PanddanseH OHnanH.

KopoBoe cnoBo Peb6eHka:
ntoboe crnoBo, YMCNOo UNKN NX KOMBUHaLKMS, ykadaHHble KnneHTom npu Bbinycke JononHutensHon KapTbl Ha nvmsi PebeHka,

ofHopasoBas komMbuHauus uucen, HanpaeneHHas BaHkom PebeHky Ha KOHTakTHbI HOMep MoGunbHoro TtenedoHa PebeHka
(NpumeHMO B crnyyasix, onpeaeneHHbix baHkom).

KopoBoe cnoBo PebeHka ncnonb3yeTca Ans ycrtaHoBneHus nuyHocTn Pebexka npu obpaweHnn ero B KoHTakTHbIM ueHTp BaHka ¢
3anpocamu no [JononHutensHon KapTe, a Takke npu obpalleHnn baHka k PebeHky no TenedoHy B criyyae HeO6XOANMMOCTY AOHECTH [0
PebGeHka nHdopmaumto no JononHuTtensHon KapTte (B aToM cnydyae PebeHok nmeeT npaBo 0Tka3aTbes OT coobLeHms Kogosoro crnosa
PebeHka 1 MoxeT nepe3BoHWUTb B BaHk camMoCToSTENbHO).

KnueHTt moxeT namernnTb KogoBoe cnoeso PebeHka, ykasaHHoe B n. 1.22.1 Ycnosui OO, obpatuBwmce B NoapasgenexHne badka c
COOTBETCTBYIOLUM 3aaBneHunem, unm B Cucteme Panddanser OHnaviH.



1.23. KoHTakTHbIA LeHTp® — nogpasgeneHve baHka, okasbiBatowee ycnyrv KnumeHty no tenedoHy, B Buae CMC-coobuieHuii, B Yate, B
coumanbHbIX CETAX UM Mo 3nekTpoHHOMY agpecy info@raiffeisen.ru (a Takke nNo ApyrMM 3aneKTPOHHbIM agpecaM baHka B cnyvasi,
onpegeneHHblx baHkom) B cootBetcTBUM € YcnoBuamu [O. lMepeyeHb ycnyr, okasbiBaeMblx KnueHTam B KOHTaKkTHOM LeHTpe
onpepensietcss baHkom. B coumanbHbix ceTsix KnmeHTy moryT 6biTb npedocTaBrieHbl yCrnyrv, npyv NpefocTaBneHUun KOTOPbIX He
TpebyeTcs ycTaHoBrneHve nuyHocT KnveHTta, B nopsiake, ykasaHHoMm B M. 6.3 Ycnosun [O.

1.24. Mob6unbHoe npunoxXeHue — 3MeKTPOHHOe npunoxeHwe baHka ana MobunbHoro ycTponcTBa, npegocTaBnsowee KnueHty
BO3MOXHOCTb AocTyna K mMobunbHon Bepcunm Cuctembl ¢ MobunbHoro ycrtponctsa. [nsi yctaHoBkM MOOMMBHOIMO MpUoXeHus Ha
Mo6wunbHoe ycTpoincTBo KnMeHT caMoCcToATENbHO COBEpLUAET AeNCTBUSA, HeoBXoamMMble AN KONMPOBAHUS YKa3aHHOTO NPUMOXEHNS C
canToB B cetn WHTepHeT https://www.apple.com/itunes/, https://play.google.com, https://consumer.huawei.com/ru/,
https://galaxystore.ru/, https://xiaomi-on.ru. BaHk BNpaBe N3MeHWNTb NepeYeHb CanToB, Ha KOTOPbIX BO3MOXHO KonvpoBaHue MobunbHoro

NPUNOXEeHUA.

1.25. MobunbHoe npunoxeHue «PandcanseH UHBecTULMM» — 3MEKTPOHHOE NpunoxeHne baHka ans MobunbHOro ycTponcTea, KoTopoe
npegHasHaveHo Ans o6paboTky 1 nepedayn INEKTPOHHLIX AOKYMEHTOB U/UMNW APYrMX 3NEeKTPOHHBIX AaHHbIX, C LeNblo NpeaocTaBneHns
KnneHnTy ycnyr no 6pokepckomy, Aeno3uTapHOMy OBCMyXMBaHWIO U MHBIX YCAYr, a Takke AOBeAEeHWS pasHoro poda vHdopmauum Ao
Knuenta. [nsa yctaHoBku MobunbHoro npunoxenus «Parnddansen NHBecTuumm» Ha MobrnbHoe ycTponcteo KnneHT caMocToaTensHo
coBepliaeT OenCcTBMSl, HeobxogouMble [AONs1  KOMMPOBAHWUSI  YKa3aHHOro  MpuUMoXeHwuss ¢ canwtoB B ceTn  WHTepHet
https://www.apple.com/itunes/, https://play.google.com, https://consumer.huawei.com/ru/, https://galaxystore.ru/, https://xiaomi-on.ru.

BaHk BrnpaBe U3AMEHUTb NepeYveHb CanToB, Ha KOTOPbIX BO3MOXHO KONMMpoBaHue MobunbHoro NPUNOXEeHUA.

1.26. Mo6GunbHOe NpUrnoXeHue ¢ orpaHNYeHHbIM pyHKUMOHanoM (Mo6unbHoe npunoxeHne O®)* — 30Ha MoBUNBLHOO NMPUMOXEHUA U
Mo6unbHoro npunoxexus «PanddanseH NHBecTuumMmn», KoTopas ucnonbdyetcs KnmeHToM Ans CoBepLUEHUst B HEM  OrpaHU4eHHOro
nepeyvHs onepauun Ao oTkpblTua Knuenty Cueta B bBaHke. [docTyn k nonmHomy dyHKUMoHany MoGunbHOro npunoxeHus
npepoctasnseTca KnueHTty nocne oTkpbiTua CyeTa, o YeMm KnneHT yBegomnseTcs baHkom nocpeacteom otnpaskm CMC-cooblueHuns Ha
HOomep MobGunbHoro TenedoHa KnueHTta, ykasaHHbli MM B 3asiBneHuMn Ha 3aknoveHune [orosopa [O. lNMocne nonyyeHus CMC-
coobueHns Bxog B MobunbHoe npunoxeHve KnvMeHT ocyllecTBnsieT C UCMONb30BaHUMEM AyTEHTU(UKATOPOB, YCTAHOBMEHHbIX NpU
nonyyeHun goctyna k MobunsHomy npunoxenuio Od.

1.27. MobunbHoe ycTpOoMCTBO — NpuHagnexaiiee KnmeHTy aneKTpoHHOEe YCTPOWCTBO (nnaHweT, cMapTdOoH, MOOUNbHbIM TenedoH u T.n.),
paboTatolee Ha 6a3e onepaumoHHbIX cuctem iOS unu Android, ¢ nomoLlbio koToporo Yyepe3 MobunsHoe npunoxexne, MobunsHoe
npunoxeHve «PariddarnseH NHBecTULMMY MOXET ObITb OCYLLECTBNEH AOCTYN K CUCTEME OUCTaAHLIMOHHOIO 06CNyXMNBaHUS.

1.28. Homep mobunbHoro TenedoHa ansa OgHopa3oBbIX Naponen — HoMep MOGUNbBHOro TenedoHa, 3aperMcTpMpoBaHHbIn B baHke Ans
uenu nony4veHust O4HOPa3oBbIX Naponen:

HoMmep Mo6UnbHOro TenedoHa, ykasaHHblii KnueHToM B 3asBneHnn Ha NoaKmoyeHne — NPUMEHUMO npu odopMIieHn 3assrieHuns
Ha noaknioveHve B MoapasgeneHnn baxka;

KoHTakTHbIN HOMep MobunbHoro TenedoHa KnneHta — npumeHumo npu ocbopmneHny 3asBneHns Ha NoaKmoYeHe AUCTaHUMOHHO
(nyTem 3anonHeHusl akpaHHOW hopMbl), Npy odopmneHun 3asiBNeHNst Ha NoakntoveHre Yepes KoHTakTHbI ueHTp BaHka,

HOomMep MobunbHoro TenedoHa, ykasaHHbli KnueHtom B 3asiBneHumn Ha 3akntodeHne [orosopa OO (npymeHumo ans goctyna B
MobunbHoe npunoxexue ¢ OP).

1.29. OpHopa30BbLIN KOA — yHUKaNbHas NOCneaoBaTeflbHOCTb CMMBOSIOB (O4HOPA30BbLIN kof), Hanpaensemas baHkom Knventy B Buge CMC —
coobLeHnsa Ha KoHTakTHbIM HoMep MobunbHoro TenedoHa. OgHopasoBbIv kof SBfsieTca YacTbio Krtoya npocTor 3NeKkTpOHHOW nognmcu
ans Cavita npy nognucaHnm AnekTPoHHbIX JOKyMeHTOB Ha Cavite BaHka B cooTBeTCTBUM € pasgenom 5 Ycnosui OO.

1.30. OpHopa3o0BbLIN Naponb

a)

b)

€CIM MHOE He YKa3aHO Hbke, cnocob chopMMpoBaHUs DreKTPOHHOW MOAMNWCKU, NpeaHasHavYeHHbIN AN noanucaHus DNeKTPOHHbLIX
OOKyMeHTOB B CructemMe ANCTaHUMOHHOro obcnyxunsannsi B cootseTctemm ¢ n. 3.13.16 n n. 4.8.9 Ycnosun J0;

B Cry4asix, ykasdaHHbIx B n.3.13.17, n. 4.8.10, a Takke B n. 3.13.18 Ycnosui O, — yacTb Kntova npocTor anekTpoHHOW noanucu, Knova
NPOCTON 3NEKTPOHHOW NoAnMcK ¢ XaLU-KOAOM.

OpHopasoBbI Naposb (ko noaTeepxaeHns) npegoctaensetcs badkom B Buge CMC-coobuieHnst Ha Homep mobunbHoro TenedoHa ans
OpHopa3soBbix naponewt unu B Buae lMyw-yBegoMneHus Ha MobunbHoe ycTporcTteo KnueHTa, 3apeructpupoBaHHoe B BaHke ansi uenen
nony4veHuns Knuentom OgHoOpasoBoro naponsi.

1.31. Naket pokyMeHTOB Ha KpeguT — NakeT aneKTPOHHbIX JOKYMEHTOB, COCTOSILLMIA 13: AHKETbI, MIHAMBMAYanNbHbLIX YCNOBUIA, 3asiBNEHNS HA
noaKntoYeHne K nporpamme rpyrnnoBoro 406poBOSIbHOMO CTPaxoBaHWUs (€CM NPUMEHUMO), NOANUCHIBAEMbIX KNMEHTOM B 3NEKTPOHHOW
¢dopme B Cucteme 0gHON SNEKTPOHHOW NOAMNUCHIO.

1.32. MNakeT 3neKTPOHHbLIX AOKYMEHTOB — CBA3aHHbIE Mexay co60oi DNeKTPOHHbIE AOKYMEHTHI, NepeAaHHble Yeped CUCTeMyY M NoANUCaHHbIE
OfHON OneKTPOHHOW noanuchbio. Kaxabli OOKYMEHT, BXoOAawmii B [lakeT aMeKTPOHHbLIX [OOKYMEHTOB, CYMTAeTCs MOAMUCAHHBLIM
3MEKTPOHHO MOAMNMCHLIO TOro BUAA, KOTOPOW noAnucaH MakeT aneKTPOHHbIX A0KYMEHTOB.

Mpn nognucaHum [lakeTa 9NeKTPOHHbIX AOKYMEHTOB KryoM npocTon 3nekTpOHHOWM noanucu ¢ Xaw-kogom B coctaB [lakeTa
3NEKTPOHHbIX OKYMEHTOB BCEraa BXoauT 3asBreHne, cogepxallee Xaww-koa(bl) MPUNOXKEHHbIX K HEMY ONEKTPOHHbIX JOKYMEHTOB.

1.33. CepBuc PayDay — nporpammHo-annapatHbii komnnekc, npuHagnexawmun OO0 «Mann.Py» n obecneuvBatowuii npegoctaBneHne
KnueHTy ycnyrm no:

[OCTYNy K MHdopMauum o cymme 3apaboTHOW NnaThl, paccyMTaHHOM ero paBoTopaTenem Ha Tekyllylo AaTty, Aetanusauuu
3apaboTHO NnaTbl, CyMMe OeHEXHbIX CPEACTB, AOCTYMNHOW AN NOMyYeHs;

BbinnaTe paboroaaTtenemM OOCTYMHbIX ANS NOMyYeHUst AeHeXHbIX CPeacTB Mo 3anpocy KnveHTa Ha ycrnoBuMsIX MONb30BaTENbCKOro
cornawueHusi, 3aknioveHHoro mexay KnumeHtom n OO0 «Mann.Py» B nopsigke, yctaHosneHHom n. 3.9 Ycnosun O0O.

1.34. Cucrtema AMCTaHLUMOHHOrO OOCNYyXWBaHUA — MNpU COBMECTHOM ynomuHavunm Cuctema PanddanseH OunavH u MobunbHoe

3 MNpexHee HauMmeHoBaHWe «/HOPMaLMOHHBIN LieHTP BaHkar.
4 Ycnyra npegocTaBnsercs No Mepe TeXHWYecKol peanuaaumu. Bece nonoxeHus o MobunsHOM NPUMNOXEHUN C OrpaHUYEHHbIM (PYHKLIMOHAIIOM NPUMEHSIIOTCS C
yKa3aHHOro MOMeHTa.
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npunoxeHue «PanddanseH Musectmuumy.

1.35. Cuctema PandpdpanseH OHnaintH, Cuctema — cuctema obpaboTkn 1 nepegaym OMEKTPOHHbLIX AOKYMeHTOB/[1akeToB 3MEKTPOHHbIX
JOKYMEHTOB W/UMM APYrnxX 3MEeKTPOHHbIX AaHHbIX, BKIOYas NporpaMMHO-annapaTHble cpeacTBa M OpraHu3auMOHHbIE MeporpuaTus,
npoBoaMMbIE C Lienblo NpefocTasnexnst KnueHty, JoBepeHHoMy nuuy, PebeHky® 6aHKOBCKMX M MHBIX YCNYT, a Takke 4OBeAEHWUs UHOW
MHpopmaumn.

1.36. Cuctema Pawndvcpansen TenemHdo — guctaHumoHHas cuctema baHka, yepes koTopyto KnmeHT MoXeT nonyyunTb psg ycnyr no
TenedoHy B cooTBeTCTBMU C Ycnosuamu JO.

1.37. Xaw-Kop — NpousBosibHas NocneaoBaTenbHOCTb OykB 1 Undp, NonyyeHHasi B pedynbtaTte npeobpasoBaHns DNEKTPOHHOro AOKYMEHTa,
Bxogswero B [akeT anekTPOHHbIX OOKYMEHTOB, C MOMoLblo anroputmMa SHA-256 (xaw-dyHkums). OTnpaska NakeTa 3aneKTPOHHbIX
OOKyMeHTOB OT BaHka KnneHTy n HaobopoT MOXET OCYLLECTBNATLCA C MPUMEHEHNEM XILU-(YHKLUK.

XaLw-koApl ykasbiBaloTCA B 3asBneHun, kotopoe KnueHT noanucbisaeT B Cucteme Knto4oM NpOCTon 3NeKTPOHHON NMOAMMUCU C X3LL-KOAO0M.
XaLu-Kof COOTBETCTBYET KOHKPETHOMY DNEKTPOHHOMY AOKYMEHTY® 1 noATBepaaeT HEM3MEHHOCTb [akeTa aneKTPOHHbLIX LOKYMEHTOB,
nepegaHHoro nocpeactsoMm Cuctembl oT BbaHka KnveHTy n HaobGopoT. Mpu Heobxogumoctn KnueHT MoxeT yaoCToBepUTbCH B
COOTBETCTBMM XaL-KoAa u NakeTa aneKTPOHHbIX JOKYMEHTOB CaMOCTOATENLHO.

1.38. Yart — kaHan obpaweHusa KnueHta B BaHk B dhopmaTe nepenvcku B pexume peanbHoro BpemeHn Ha Cante baHka/ B Cucteme/ B
Mo6unbHom npunoxenuu. Mepenvcka KnueHTta n BaHka xpaHutca BaHkom B COOTBETCTBUM C €r0 BHYTPEHHUMMW AOKYMeHTaMu. BaHk n
KnueHT noaTeBepxgaloT, YTO Takas nepenucka B Yarte siBNSeTCA OOCTATOYHbIM AOKYMEHTanbHbIM MOATBEPXAEHUEM hakTa nogayu
KnueHtom B BaHk 3asBneHus/pacnopsbkeHnsi/ ckaH-konui aokyMeHToB. lMopsigok obpalweHuss KnveHta B Yat m ygoctoBepeHus
3anBneHui/pacnopsikeHnin/ ckaH-konun gokymeHToB KnveHTa onpegensaeTcsa cornacHo pasgeny 6 Ycnosun [1O.

1.39. JneKTPOHHbLIW AOKYMEHT — ocopmnsaemblt BaHkom, KnneHtom B Cucteme/Ha Cavite Banka/ MobunbHoM npunoxeHumn «PanddanseH
MHBecTUUUN»/KOHTaKTHOM LEHTpe [OOKYMEHT, B KOTOPOM WHcpopmaumsi npeacTaBneHa B 3MEKTPOHHO-UMdpoBoi copme (npu
obpalueHnn B KOHTaKTHOWM LEHTP — B BUAe 3anucu tenedOoHHOro pasroBopa unu Yara) n kotopbivi nognvcaH (noareepXaeH) O4HUM 13
yKa3aHHbIX H1xe cnocobos:

1.39.1. nognucaH B Cucteme 3nekTpoHHou nognuceto baHka — npumeHnmo k iHanBuayansHbIM YCIOBUSIM, NOANUCHIBAEMBIM MPY 3aKIMOYEHUN
KpeguTHoro [oroeopa;

1.39.2. nognucaH KnueHtom B CuCTEME AMCTaHUMOHHOMO 06CHYyXMBaHWS DNEKTPOHHON NOAMMUCHIO;
1.39.3. nognucaH KnueHtom Ha Caiite baHka QnekTpoHHONM NOANUCHIO.

1.39.4. noaTBepxaeH hakToM YCMeLLHOro NPOXOXAEHNS NpoLeayp yCTaHOBNeHUs nuyHocTn KnneHta npu ero obpatteHmn B KOHTaKTHbIN LEHTP
B LleNnsiX cocTaBnenus n nogayv B baHk 3assneHus/PacnopspkeHus.

1.40. JneKTpPOHHasA noAnNuUCb — MNpocTasi 3NEeKTPoHHas noamnck KnveHTta, KoTopasi MOCPeACTBOM KOAOB, Naponel WM WHbIX CpeacTB
noaTeepxaaet dakt ee popmmposaHusa KnueHtom B cooteeTcTBuM ¢ 3 0T 06.04.2011 roga Ne 63-d3 «O6 anekTpoHHOM noanucuy. Ons
nognucaHns AneKTpoHHbIX AokyMeHToB B KaHnanmax O ucnonb3ytoTcst cnocobbl hopmMmMpoBaHvs ONEKTPOHHOW MOAMNUCHK, yKasaHHble B
HacToswmx Ycnosusix [JO.

1.41. 3nekTpoHHasa noanucb BaHka’ — yHuMKanbHas MocrefoBaTenbHOCTb CUMBOSIOB, BYKB, yucen, 3Hakos, dopmupyemas BaHkoM B
aBTOMaTUYECKOM PEXUME U SBMIAIOLLAACS NPOCTON 3NIEKTPOHHOM NOANUCBI0 B COOTBETCTBMM ¢ PenepanbHbiM 3akoHOM oT 06.04.2011 Ne
63-03 «O6 anekTpoHHOW NoanMcuy. DNeKTPOHHasa noanucek baHka ncnonb3yetcst B cOOTBETCTBUM ¢ OBLMMM YCNOBUAMU, COAEPXKUTCS
B IHanBmayanbHbIX ycroBusx, HanpaenaemMbix baHkom KnueHTty no Cucrteme PanddaiseH OHnanH, 1 no3sonsieT naeHtnduumposatb
nmuo, nognucaslee NHavBuayanbHble YCNoBUS. YCTaHaBNMBAKOTCS Creaylowme npasunia onpeaeneHns nuua, KoTopoe noanucano
MHavBuayanbHble ycnosus, No AnekTpoHHoW noanucy baHka: B Tom cny4ae, ecnu NHanBUayanbHble yCrnoBusi HanpaenaTcs baHkom
KnueHty no Cucreme PawniddanseH OHnarH u cogepxaT OnekTpoHHyto nognuck baHka, npegnonaraetcsi, Yto MHavBmayanbHble
ycnosus noanucaHbel BaHkom. [lonoxeHuWs HacTosAwero nyHKTa MPUMEHSIOTCS B OTHOWeHWM WHamBuAayanbHbIX YCOBUA,
noanucbiBaeMbIx QNeKTpoHHoM nognuckto baHka B PanddanseH OHNamnH.

1.42. Me2Me Pull (nepeBog co cBOEro cueta Ha CBOW c4eT) — cepBuc nepeeoaos® Cuctemb! BLICTPbLIX NNaTexei, No3BonsAoLWmMiA KnueHtam,
Y KOTOPbIX CYET OTKPbIT B KPEAUTHBLIX OpraHn3aumsx, ABASOLWMXCA y4acTHUKaMmM CUcTeMbl BbICTpbIX NaTexen:

- nononHUTb CYET NyTEM OCYLLECTBNEHMUS NepeBoa AEHEXHbIX CPEACTB CO CBOEMO CHETa, OTKPLITOrO y APYroro yyactHuka Cuctemsl
BbICTPbIX NraTeXeN;

- MOMOSHWUTbL CBOWN CYET, OTKPbITbIA Yy y4acTHUKa CUCTeMbI BbICTPbIX NNAaTeXeN, NyTEM OCYLLECTBIEHNA NEPEBOAA OEHEXKHBIX CPEACTB
co Cyera.

1.43. QR-Koa — ABYMEPHbIN LUTPUX-KOA, NOCPEeACTBOM CkaHUpoBaHus koToporo B Cucteme® nn6o B MnatexHoMm uudposom cepeuce CBIMai
KnneHT nonyyaeT uHdOpMauUMio O peKkBM3WTax MonyvaTens AEHEXHbIX CPeACTB — IOPUAMYECKOro nuua Wi UHAMBMAYanbHOro
npeanpuHuMatens. QR-ko4 MoXeT ObiTb NPeAoCTaBeH IOPUANYECKUM NULIOM UM MHAMBUAYaNbHLIM NpeanpuHumatenem KnneHTy kak
Ha Kacce TOpProBO-CEPBUCHOMO MPeanpuATHs, Tak U MHbIM CNOCOOOM, B TOM YKCIe NOCPEACTBOM pa3MeLLeHNs Ha ouLMansHOM cante
TaKoro IopUANYECcKOro nuua unv MHAMBMAyanbHOro npeanpuHUMaTens.

1.44. QR-koa B 6aHKOMaTe — [OBYMEPHbIN LUTPUX-KOA, NPEACTABMEHHbIN HA 3KpaHe GaHkoMaTa U NpefHa3HauYeHHbIM ANst MHULManusaumm
Onepauun no QR- kogy B 6GaHkomarTe.

2. O6owue nonoxeHus

5 B cooTtBetcTeum ¢ n. 3.20 Ycnosuin 0.

6 MpoBepuTb COOTBETCTBME DNEKTPOHHOMO [OKYMEHTa, BXOAALLEro B MakeT aneKTPOHHbIX AOKYMEHTOB, X3LU-KOA4Y MOXHO C MOMOLLbI KOMAHAHOW CTPOKWU Anst
Windows - certutil -hashfle MD5 (Hanpumep, certutii -hashfile c:\lvan\passport.png MD5), gna MacOS - md5 / (Hanpumep, md5
/Users/lvan/Documents/passport.png).

7 Ana KpeautHbix [oroBopos, 3akmnodeHHbIx A0 12.05.2020 (BknouuTENbHO), CO CTOPOHbI BaHka MHAMBMAyanbHble YCNOBUSI MOAMMCHIBANUCH DNEKTPOHHOM
noanuceto baHka. MNocne ykasaHHoW Aatbl nognucb baHka Ha MHAMBUAyanbHbIX YCNOBUSIX HE NPOCTaBNSETCH.

8 Ycnyra npegocTasnsietcs Mo Mepe TEXHUYECKO peanuaaLmu.

9 Ycnyra npefocTasrsiercs Mo Mepe TEXHUYECKO peanuaaumu.
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Ooroeop [O 3akntovaeTcs B LENsX OCYLLECTBNEHUst [MCTaHUMOHHOrO o6cnyxmBaHns KnueHta B BaHke Ha ycrnoBusiX U B nopsiake,
npegycMoTpeHHOM HacToswmmn Ycnosuamm JO.

OuctaHumoHHoe obcnyxuaHne KnueHTtoB ocyuwectensetca B KaHanax OO. [Ons nonydeHus goctyna K HekoTopbiM KaHanam OO
KnueHTty MoxeT notpeboBaTbcsa nogatb B baHk otaensHoe 3assneHune (no ¢opme baHka).

Oorosop OO 3akntovaeTcs nyTem:

nogayun KnnueHtom B baHk 3asiBneHus Ha 3aknoueHne Oorosopa OO, cogepxaliero npeanoxeHue (ogepty) KnueHrta, agpecoBaHHoe
BaHky, o 3akntoveHunn ¢ Hum Jorosopa O. AkuenTom baHka npeanoxeHunst KnneHTa o 3akntodeHun ¢ Hum Jdorosopa O sasnsieTca ogHo
13 cnegyowmx gencreun banka:

e [pUHATHE BaHkom YKa3aHHOro 3adaBsneHunsa KnueHta n npocrtaBnieHne Ha HeM nNpegyCMOTPEHHbIX OdaHHbIM 3adaBfieHUEM OTMETOK CO
CTOPOHDbI BaHka;

e npuMeHumo Ans KnueHToBs, y KOTOpbIX npeafioxeHne o 3akntodeHun Jorosopa OO cogepxuTca B MIHAMBMAYaNbHbBIX YCMOBUAX:
fevicteusi BaHka no 3auncneHuio cymmbl Kpeamta Ha CueT 3aemwwmkal?;

e npumMeHumo Ans KnveHToB, npoweawmx uaeHTudwukauuio ¢ ucnonb3oBaHnem ECUA un EBC B MobunbHOM npunoxeHuu:
npegoctasneHne baHkom KnuenTy goctyna k Cucteme. O npepoctaBneHnu goctyna B Cuctemy badk yBegomnsieT Knuenta B
dopme CMC-coobLueHuns, HanpaBnsAeMOro Ha KOHTaKTHbI HOMep MoGunbHoro TenedoHa KnveHTa, ykasaHHbIn UM B odepTe.

B cnyvae, ecnn Homep mobunbHoro TenedoHa KnueHTa, ¢ koToporo oH 3allen B MobunbHoe npunoxeHue Ans NPoOXoXAeHWs
naeHTUMKaLUMN B BbllLEYKa3aHHOM Mopsiake, He COOTBETCTBYET HOMepy mobunbHoro TenedgoHa KnueHta, ykasaHHomy B ECUA,
Horosop O ¢ KNnMeHToM He MOXET ObITb 3aKIO4EH.

B cnyvae ecnu B TedeHue TpuauaTM KaneHOapHbIX OHeW C MomeHTa 3akntoudeHuss Hdoroeopa OO KnveHToMm, npoweawmnm
naeHTudmrkaumio ¢ ucnonsdosanvem ECUA n EBC, um He ByaeTt 3akntoveH niobor gorosop ¢ baHkom, HacTosawmm KnneHT nopyyaet
BaHky pactoprHyTb ¢ Hum Jorosop [JO.

npuMeHUMO npu yctaHoBke KnueHTom MobunbHOro npunoxexus, MoGunbHoro npunoxenus «PainddarizeH MHBecTuummny 6e3 nogaum B
BaHk 3asiBneHus Ha 3akniodeHne Jorosopa [JOM: pasvelleHns BaHkoMm Ha akpaHHo dhopmMe Ansa goctyna B MoGunbHoe NpUnoxeHue,
Mo6unbHoe npunoxexue «ParddanaeH MiusecTnuun» npeanoxeHus (odepTsl), agpecoBaHHoro KnuneHty, o saknoveHun Jorosopa 4O
n akuenta ero Knuentom. Akuentom KnmeHTom npegnoxeHus baHka o 3akniodeHum ¢ Hum [Oorosopa OO 6yayT sABnsiTbCa AencTBus
KnueHta no pguctaHumMoHHonm nogadve B baHk 3asBneHns Ha nogkntodeHne (ycTtaHoBka MoOunbHOro npunoxenusi, Mo6unbHoro
npunoxenus «PaiiddariaeH MHBeCTMUMNY, 3aNOSTHEHNE 3KPAHHbIX (POPM, Cneayst MHCTPYKLUUSAM).

BaHk BnpaBe oTka3aTb KnueHty B 3akntoveHun Joroeopa O, a Takke B NpefoCcTaBneHnn JOCTyna K O4HOMY U Heckonbkum KaHanam
IO 6e3 06bACHEHMS MPUYKH.

Mockonbky Ycnosusa O cogepxaT NonoXxeHus, kotopble paHee Haxogunuce B OBLWux YcnoBusx, ABASIOWMXCS YacTbio [JOroBopos, U
ObINn NepeHeceHbl B Npunoxexue k OOwmm Ycnosusam, gencreme Ycnosun [JO pacnpocTpaHsieTca Ha AaHHble [oroeopsl, a [lorosop
00O npusHaeTcs 3akno4eHHbIM ¢ KneHTamu, MMEBLUMMM 3aKIO4eHHbIV ¢ BaHkom [JoroBop No COCTOSHUIO HA AaTbl YyTBEPXKAEHNS HOBbIX
pepakumin Ycnosui OO, Bkntoyarowmx B cebsa ykazaHHbIe NonoxeHus n3 O6Lumx YCnoBuii.

CTOpPOHbI NpULLNK K COrNaLLeHnto, YTO Npyu HeobXxoanmMocTu nameHeHusa Ycenosuii O 6yaeT NpMMEHSATLCS NOPSAOK, YCTAHOBIIEHHBIN M.
2.13 Obwux Ycnoswuia.

OtcytcTBre oTkasa Knuenta ot AO (B cpoku, ycTaHoBneHHble n. 2.13 Obwux Ycnosui), a Takke npoeeaeHue KnneHtom onepauuii ¢
ncnonb3oBaHneM Kananos 10O nocne ony6nmkoBaHMs HOBbIX peaakumi Ycnosui O, yTBepxXaeHHbIX nocne «22» asrycta 2022 roga,
saBnsioTCcA cornacuem KnueHTa ¢ ero npucoegmnHeHneM k Ycnosuam O B nopsigke, ykazaHHoMm B n. 2.5 Ycnosun J0O.

KnneHT 06a3yeTtcsa cobniogate nonoxenuns Ycnosuii AO.

KrnveHT monHOCTbI0 OCO3HaeT, YTO ceTb VIHTepHeT He gaBnseTcs Oe3onacHbIM KaHarioM CBsSi3W, U HeceT Bce PUCKKN, CBA3aHHbIE C
BO3MOXHbIM HapyLlleHnem KOH(bI/I,D,eHLI,MaJ'IbHOCTI/I N UenoCcTHOCTH VIH(bOpMaLI,VIVI npu eé nepegave 4epes cetTb MHTepHeT. KnueHt
CaMOCTOATENbHO U 3a CBOM cYeT obecneyvvBaeT MOAKIOYEHME CBOUX BbIMMCIIUTESNBHbLIX CpencTB K cetn MHTepHeT, AOCTyn K cetn
WHTepHeT, a Takke obecneuvBaeT 3awmty COOCTBEHHbBIX BbIMUCITUTENbBHBIX cpeACcTB OT HeCaHKUMOHMPOBAHHOINO Aoctyna wu
BPeOHOCHOro nporpaMmmMHoOro obecneyeHus.

CTOpPOHbI MPULLAN K COrNAaLLeHWo, YTo npu oTcyTcTBUM Y KnneHnta C4eToB M MHBLIX NPOAYKTOB, B TOM 4WcCrne npeanaraemMblix baHkom
KnueHTam B kayecTBe areHTa, B TeveHune 2 (aByx) MecsueB Aenctane [lorosopa [JO npekpalyaeTcs npy OTCYTCTBUM HA 3TO BO3PaXKEHWUI
CO CTOpOHbI BbaHka.

Cucrema PancddanseH OHnamH

Ycnosus [JO ycTaHaBnNMBaT NOPSA0K M YCINOBUS NOAKINIOYEHNs, paboTbl ¢ Cuctemon, o6sa3aHHOCTM KnveHTa oTHOCMTErNbHO AocTyna K
Cucteme, 0cOBEHHOCTM MpefocTaBneHns ycnyr Yyepes Cuctemy, a Takke brnokvpoBky CucTeMbl, OTKMHOYEHME AOCTyna K ycryram
CuncTeMbl, OTBETCTBEHHOCTb CTOPOH.

Hoctyn B CucteMy MOXeT OCyLlecTBnATbCA 4vepe3 canT https://online.raiffeisen.ru/login/main (Be6-Bepcus Cuctembl) unm 4epes
Mo6unbHoe npunoxeHwue. MepedeHb cepBucos/ycnyr/onepaumn, npegocTtaensiembix KnueHty B Be6-Bepcun Cuctembl 1 MobunbHom
NPUINOXEHUN, MOXET OTNNYATLCS.

Cwncrema npepocrtasnaeT Mchopmaumo 4yepes OTKpbITble cpencTtBa KOMMYHUKaLUUN. [na obecneyeHns 6GesonacHoOCTH ncnonb3yeTca
CTaH,EI,apTHbIIZ 3aLUMLLEHHbIN NPOTOKOJ1 Nepegayvn AaHHbIX.

KnneHT npusHaeT, uto Crctema sBnsieTca 4oCTaTo4qHOM Ansa obecneveHust Haanexaiien paboTbl Npu npueme, nepegade, obpabotke n
XpaHeHnn nHdopMaumnM, a Takke ANs 3awuTbl MHGOPMAaLMKM OT HECaHKLMOHMPOBAHHOMO AOCTYMa, NOATBEPXOEHWUS MOASIMHHOCTU Y
aBTOpCTBa OMEKTPOHHbIX AOKYMEHTOB, a Takke Ans pa3bopa KOHMIMKTHLIX CUTyauuit no HUM. KnueHT goBepsieT nporpaMMHOMY
obecneyeHuto ykazaHHbIX CUCTEM.

10 MonoxeHust MyHKTa NPUMEHNUMbI C MOMEHTa TEXHUYECKON peanusaumu.
1 MonoxeHnsi NyHKTa NPUMEHUMbI C MOMEHTA TEXHUYECKO peanusaumu.
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KnmeHT 06s13yeTcsl caMOCTOSTENbHO OTCMexuBaTb M KOHTponvpoBaTb B Cucteme Bce onepauuu, NpoBEAEHHble UM UMW UHbIM
OepxaTtenem KapTbl, [JoBEpEHHbLIM NULOM C UCNofb3oBaHeM CucTeMbl.

B Cwucrteme Bo3moxHa nogada baHky «kak areHTy/moBepeHHOMy, [JencTBylowiemy oOT uMeHu ynpasnswowero/YK TN®/
crneunanusmpoBaHHOro genosuTtapus (peructparopa), OnekTPOHHbIX JOKYMEHTOB, Yka3aHHbIX B [punoxeHnn Ne 1 k Ycnosusam [O.

B Cucreme BO3MOXHO pasMeLLeH/e CTPaxoBOW JOKYMEHTaLUMN C Lienblo 03HakoMneHusi KnneHTta ¢ yCrnoBusIMU CTPaxoBbIX MporpaMm,
npeanaraeMbiX CTPaxoBbIMy KOMMAaHUAMY - NapTHepamu BaHka.

Mpn poctyne B Cuctemy 4yepe3 MobunbHoe npunoxeHne PanddanseHbaHka KnueHT moxeT nonyuutb goctyn kK MobunbHomy
npunoxennto «PanddanseH NHBecTuummy». JocTyn ocywlecTBnsieTcs B Nopsiake, YCTaHOBMEHHOM Ansi goctyna B Cucrtemy 4epes
Mo6unbHoe npunoxeHve PanddainseHbaHka.

Cepsuc PayDay npepoctaensieTcs:

1) ecnu pabotoaatens KnueHTa saknioumn cornaiueHne ¢ OO0 «Main.Py» o npenoctaeneHun Cepsuca PayDay cBouM paGoTHUKaM.
KNWeHT MOoXeT YTOYHWTb MHGopMauuio O ToM, MoakmideH nu ero pa6oTtogdatens k Cepeucy PayDay, o6paTuBLIMCb
HenocpeacTBEHHO k paGoToaaTernto;

2) KnueHTy, y koToporo B CucTeme NOAKMOYEHa ONUUsA «Nepesodbl Mo Homepy TenedoHa», Npy yCcroBun NpeaocTaeneHns KnueHtom
3asiBNeHust ceoeMy paboTofaTento o HaMepeHun noakniounts Cepsuc PayDay.

CBegeHua o cymme 3apaboTHOW nnaThl, B TOM Ynicre AOCTYMHOW Ans nornydYeHus, Aetansx ee pacyeTta npegocrasnsaioTcs baHkom Ha
OCHOBaHuW uHdopmauun, npegoctasneHHon OO0 «Mann.Py». BaHk He HeceT OTBETCTBEHHOCTU 3a KOPPEKTHOCTb NpeaoCTaBlIEHHON
MHpopmaumu, a Takke 3a gernctema pabotogarensa n OO0 «Mann.Py» npu ocylwecTtBneHum Beinnat B pamkax Cepsuca PayDay.

B Cucteme nepeg Havanom nonb3oBaHus Cepsucom PayDay KnueHTy, NpedocTaBnsloTCS MHTEPHET-CCbINKM Ha Monb3oBaTefibckoe
cornawenve Cepsuca PayDay v Monutuky koHdpugeHumansHocT Cepeuca PayDay2. KnmeHT nocne o3HakoMneHust NnogTeepxaaeT ux
NPUHSTUE U cornacue ¢ ux ycroBusimu nyTém nepegaym B Cepsuc PayDay nepBoro 3anpoca o cymme 3apaboTHou nnatel KnueHTa,
paccuntaHHou paboTtogatenemM Ha TekyLlyto aaTy, U O pasMmepe CyMMbl JEeHEXHbIX CPeACTB, AOCTYNHON KnueHTy Ans nonyyeHus.

KnueHTbl, aBnsatowmecs aepxartenaMmu KopnopaTuBHbIX nebeToBbIX KapT, MOryT nony4nTb MHCbOpMaLlMOHHbIVI [OoCTyn K Cucrewme.

C vcnonb3oBaHnem MobunbHoro npunoxenus KnueHT Bnpase npefoctaBuTe baHky cornacve Ha nonyyeHve ceedeHuin o KnneHte s
MHGPaCTPYKTYpbI LndpoBoro npocumns nocpeacTsom [loptana rocygapctBeHHbix yenyr PO (Focycnyru).

KnueHT Bnpase nogatb B KOHTaKTHbIA LIEHTP 3asBrieHne 06 yCTaHOBMEHWM MaKCUMarnbHOW CyMMbl OOHOMO nepesoda B POCCUNCKMX
pybnsix, ocyuiectsnseMoro nocpeactsom CucTeMbl, HO B npefernax nuMuTa, YCTaHOBMEHHOro Tapudamu, ecnu Takon numuT
ycTaHoBneH Tapudamu:

— co CyeTa Ha cyeT, Ha ANEKTPOHHbIN KoLlenek TPeTbero nuua;
— co Cueta no MigeHtudukatopy, ABnsoLLeMycs HOMEPOM MOGUIBLHOrO TenedoHa, 3a ucknoyeHnem KoHTakTHOro Homepa;

— Ha Cuert yepes cepsuc Me2Me Pull.

B cnyyae ecnu KnueHT paHee ycTaHOBWI OrpaHuyYeHne MakcMmanbHOW CyMMbl OOHOMO nepeBoda, OH Bnpase noaath B KOHTaKTHbIN
LEeHTp 3asBreHve o6 yBenuM4eHUM ykasaHHOM CyMMbl, HO B Npedenax nuMuTa, yctaHoBfeHHoro Tapudamu, ecnvm Takon numut
ycTaHoBneH Tapudamu.

KnueHT Bnpase nogatb B KOHTaKTHbIN LEHTP 3asBreHne 06 ycTaHOBNEHUN MakcumanbHow cymmbl Onepaumm no QR-koay B 6aHkomare,
HO B npegenax nMMuTa, ycTaHoBMneHHoro Tapudamu, ecnu Takoh nNuMUT ycTaHosreH Tapudamu. B cnyvae ecnu KnueHT paHee
YCTaHOBWIT OrpaHnyeHne MakcumarnbHonm cyMMbl ogHov Onepaumm no QR-kogy B 6aHkomaTe, OH Brpase noaatb B KOHTaKTHbIA LEHTP
3asnBneHne o6 yBenuyeHnn ykasaHHOM CyMMbl, HO B Npeaenax numunta, ycTaHoBneHHoro Tapudamu, ecnvm Takon NMMUT yCTaHOBMEH
Tapudamu.

MNopspok npepoctaBneHus KnueHty poctyna B Cuctemy. MopnucaHue (noarBepxaeHne) ONEKTPOHHLIX AOKYMEHTOB B
Cucreme.

I'Ipep,OCTaBneHMe AocTtyna

MpepocTtaBneHune KnueHty poctyna k Cucteme OCYLLECTBMSETCH Ha OCHOBaHWMM 3asiBNEHWs Ha NOAKMYEHWEe, NOAAHHOINO O4HUM M3
cnoco6oB:

- B nO,EI,pa3,CI,eJ'IeHI/IVI BaHka nyTem noanncaHna n nogadu nevaTHom (*)OprI OOKyMEeHTa,

— [AWCTaHUMOHHO, MyTEM 3anoSIHEHWUSI 3KpPaHHOW opMbl (credyst WHCTpykumsam bBaHka) Ha cTpaHuue B cetu VHTepHeT
https://online.raiffeisen.ru/login/main nu6o npu Bxoge B MobunbHoe npunoxeHne (MPUMEHMMO B T.4. ANsl KIIMEHTOB, NPOXO4ALLMNX
naeHTudgmkaumio ¢ ucnonb3osaHmem ECUA n EBC),

— yepes KoHTakTHbIN LeHTp BaHka.

3asiBneHWe Ha noaknyeHne MoxeT BbiTb ochopmneHo u nogaHo B MoapasgeneHnn BaHka oT umeHn KnveHta [JoBepeHHbIM NMLOM,
mmeroLwmm [JoBepeHHOCTb C HEOBXoaUMbIMK MosiHOMoYMAMKU. B aTom cnyyae KnmeHTy npegocTaBnsieTcs TOMbKO MHPOPMALMOHHbIN
poctyn k Cucteme (6e3 npefocTaBneHnst 4OCTYNa K akTUBHbBIM onepaumam B Cucteme).

B 3aBucumocTn oT cnocoba nogayun 3assneHns Ha noaknodeHne KnveHTty moxeT 6biTb NpegocTasneH ocTyn B Beb-Bepcuio Cuctembl
n/vnn MobunbHoe npunoxeHue. Mpu ocbopMneHun 3aseneHns Ha nogkroveHve B MNoapasgeneHny baxka nnu yepes KOHTaKTHbIN LEHTP
BaHka KnueHT nonyyaet BpeMeHHble AyTeHTudunKaTopsi:

— B MNogpasgeneHun baHka — noruH ykasbiBaeTcs baHkom B 3asiBNeHUM Ha MOOKMHOYEHME, @ BPEMEHHbLIN NMaposib HamnpasnseTcst
BaHkom B Buae CMC-coobLieHnsa Ha KoHTakTHbI Homep MobunbHoro TenedoHa KnveHTa;

— yepe3 KoHTakTHbIM LeHTp BaHka — coTpyaHuk KoHTakTHOro ueHTpa baHka coobwiaeT KnueHTy NOruH, a BpeMEHHbI naposb
HanpasnseTtcs B Buge CMC-cooblieHnst Ha KoHTakTHbIN HoMep MobunbHoro TenedgoHa KnuenTa;

Cpok OgencTBust BpeMeHHbIX AyTeHTU(UKATOPOB He NpeBbIwaeT 4 YacoB C MOMEHTa ux npegoctasneHus KnueHTty, ero [losepeHHOMY

12 PagmelueHbl Ha cante OO0 «Main.Py» https:/storage.payday.ru/document/confidentiality app/latest.html
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niuy B [lMogpasgeneHun Bbanka wnnu uvepe3 KoHTakTHbI ueHTp badka. Mo ucTeveHWn ykasaHHbIX CpokoB, ecnu KnuveHT He
BOCMOIb30Bancs BpeMeHHbIMM AyTeHTUUKaTopaMmn, OHM aBToMaTuyYeckm 6nokupytotcs BaHkom.

3.13.3. Mpu nepeom Bxogde B Cuctemy KnmeHTy Heobx0QMMO CMEHUTb BpeMeHHbI naponb B Cucteme, NosyveHHbIA paHee NorvH MeHsieTcs
npu xenaHun KnuenTa.

3.13.4. Mpw ochopMreHnn 3asiBNeHNst Ha NMOAKIIOYEHWE NyTEM 3anofHEHNS KpaHHbIX (OPM:

— anga goctyna k Be6-Bepcum CncteMbl Ha akpaHHon copme Bxoga B Cuctemy KnumeHT nopTBepxaaeT cBon KOHTakTHbI HOMep
MOOMnbHOro TenedoHa AOMNOMHWUTENbHBIM MapofnieM, HanpaeneHHbiIM emy bBbaHkom Ha 3TtoT Homep. [locne ycnewHoro
noaTeepxaeHns KoHTakTHOro Homepa MobunbHOro TenedoHa NorMH aBTOMaTUYeCKn ykasbiBaeTcs BaHkoM B akpaHHON dopme
Bxoaa B Cuctemy, a KnneHT camocTosiTeNnbHO Ha3HavaeT naponbs Ans goctyna B Cuctemy.

— Ansa goctyna kK MobunbHOMY NpUNOXeHUo — Ha 3KpaHHoW hopme Bxoda B MobunbHoe npunoxeHne KnueHT noateepxaaeT CBOM
KoHTakTHbIN HOMep MobunbHOro TenedoHa, agpec SMeKTPOHHOW MOoYTbl UM PekBu3nTbl KapTbl AOMOMHWUTENbHBLIM Naponem,
HanpaeneHHbIM eMmy BbaHkoM Ha KOHTakTHbIi HOMep MoOunbHOro TenedoHa. lMocne ycnewHoro NOATBEPXAEHWUS KOHTAKTHOW
nHdopmaummn KnmeHT caMocTosATeNbHO Ha3HavaeT naponb Ans gocTyna B Cuctemy. JlornH cospaeTtca baHkom aBToMaTUyecku.

KnueHT, npowegwun wunaeHtudukaumio ¢ ucnonb3oBaHnem ECUA un EBC, pna poctyna k MoOGunbHOMY NpUMNOXEHUIO
CaMOCTOSITENIbHO Ha3HavaeT naponb Ans goctyna B Cuctemy. JlorvH cosaaetcst baHkom aBTomaTuyecku.

— anga goctyna B MobunbHoe npunoxerHne O® — Ha akpaHHoW chopMe BxoAa B MobuneHoe npunoxeHue KnueHT noarsepxxaaeTt CBOW
HOMep MOb6WUNbHOrO TenedpoHa, yKkasaHHbIi MM B 3asBneHun Ha 3akmouveHne [orosopa [OO, AONONHWTEMbHBLIM Naporem,
HanpaeneHHbIM eMy BbaHkoM Ha KOHTakTHbIn HOMep MoGWnbHOro TenedoHa. lNMocne ycnewHoro noateepxaeHWs KoHTakTHOro
HomMepa TenedpoHa KnueHT caMocToATenbHO HasHayaeT nmaponb And goctyna B MobunbHoe npunoXeHue C OrpaHnyYeHHbIM
dyHKUMOHanoM. B kavecTBe norMHa NCnonb3yeTcs ykazaHHbIN Bbille HoMep MobunbHOro TenedoHa.

3.13.5. KnneHT MOXeT y3HaTb, a Takke U3MEHUTb NOTVH, aBTOMaTUYeCkn co3aaHHbIi baHkom, B Cucteme B pasaene HacTpoek Bxoaa.
3.13.6. BoccraHoBneHne goctyna B Cuctemy, ocyliecTnsietcst KnneHTom B cnegytowem nopsigke:

— CaMOCTOATENbHO Ha CTpaHuue Bxoga B BeG-Bepcuio unv MobunbHoe npunoxeHue, UCnonb3yst peksusuTbl KapTbl unu agpec
3NEKTPOHHOW NOYTbI, NPeAOCTaBMEHHbIN paHee KnveHTom B BaHk;

— B [llogpaspenexnun baHka, 06paTMBLLNCE C MMCbMEHHBIM 3asiBNEHUEM (4N NofyyYeHus focTyna k Be6-sepcumn Cuctemsl);
— obpatuBlumck B KoHTakTHLIN LeHTp BaHkals.

3.13.7. BaHk BrpaBe B onpefeneHHbIX UM Cry4Yasx HanpaensaTb B CUCTeMe 3anpoc Ha NpuHyauTenbHyto cmeHy KnueHntom napons. Mocne
nonyyexus 3anpoca B Cucteme KnueHT JOIMKEH Ha3HauMTb HOBbIM Naporb.

3.13.8. [nsa Bxopga B Cuctemy KnueHT ucnonb3yet AyTeHTUdmkaTopbl. JlMuo, koTopoe npaBunbHO BBeno B Cucrteme AyTeHTUdUKATOPSI,
npusHaetcsa KnueHTom.

MonyyeHne OgHopa3oBbLIX Naposen AnA coBeplieHUs onepauun B Cucrteme

3.13.9. MMpwu nonyyexun goctyna B Cuctemy unn B MobunsHoe npunoxenne O® Bank nogknovaet KnmeHTy oguH 13 cnocoboB nonyyeHus
OpHopasoBbix naponei (B Buage CMC-coobuieHnint unu lNyw-yBefgomMneHnin) Ans COBEPLUEHUS akTUMBHbIX onepauui (no Cyetam,
Kaptam) B Cucteme. B onpegeneHHbix BaHkom criyyasix cnocob nonyyeHnst OgHopasoBbix naporien B MOGUNbEHOM NpUnoXXeHUM MOXeT
B AanbHenwem n3meHaTbca baHkom.

CMC-coobueHna ¢ OgHopasoBbiMM NaponsMu HanpaenstoTcs KnueHTy Ha Homep mobunbHoro TenedoHa anst OgHopasoBbix
naponen, Myw-yBegomneHns HanpaensTcs Ha MobunbHoe ycTporncTBo KnveHTa, 3apernctpupoBaHHoe B baHke.

[ns coBeplueHUs1 aKTUBHbIX onepauui U NoATBEPXAEHUS UX B nopsiake, npedycMoTpeHHoM B n. 1.39.2 Ycnosuit OO, nonyyeHve
OpHopasoBbIx Naponew He TpebyeTtca.

3.13.10. KnneHTy HeobXooumO OCYyLLEeCTBUTb MOBTOPHYH perucTpaumio csoero MobunbHoro yctpowctsa Anst nonyveHuss oT badka
OpHopasoBbix naporet B uae MNyuw-yseqomneHunin B crydasx:

06HOBNEHNA KnneHTom Bepcum onepaLmoHHON cuctembl cBoero MobunbHOro YyCTpONCTBa U MHbIX U3MEHEHWUIA, UHULMMPOBAaHHBIX
onepaumoHHon cuctemorn MobunbHOro ycTponcTea (ecnv NPUMEHUMO),

— 06HoBneHus KnuenTtom Bepcun MobunbHoro npunoxeHus PanddanseHbaHka (€Cnv npuMeHMMo),
— oTKntoYeHust KnueHtom cnocoba nony4veHus OgHopasoBbix naponen B Buae CMC-coobLieHni,

— nonyyenuss KnveHtom coobuieHns B MOGUIIBHOM MNPUMOXEHMM O HeoBXOAUMMOCTU MOBTOPHOM perucTpaumum MobunbHoro
ycTponcTBa Ansa nonyydeHus ot baHka OgHopasoBkix naponew B Buae lMyLi-yBegomneHuin.

—  Mony4YeHust 4oCcTyna K NosfIHoMy dpyHKUMOHany MoGubHOro NpuroXeHust B nopsiake, npegycmoTpeHHom n. 1.26 Yenosuin J0O.

BaHk ocTaBnsieT 3a cobori npaBo orpaHn4mMBaTh YMCro MobunbHbLIX YCTPONCTB, perncTpmpyemblx KnneHTom ¢ ykasaHHON BbiLLE LIENbHO,
a Takke BUAbl akTUBHbIX OMepauuii, ocyLLEecTBsSieMbIX B CUCTEME NP OCYLLECTBIEHUN K HEW AOoCTyna Yepe3 MobunsHoe NpunoxeHue.

3.13.11. KnueHT moxeT n3ameHuTb Homep mobunbHoro Tenedora ans OgHopasoBbIx Naponei:

—  CaMOCTOATENbHO UHULMMPOBAB U3MEHEHNE HoMepa MobunbHoro TenedoHa B Cucteme nnm ¢ ucnonb3oBaHnemM 6aHkomata baHka
n KapTbl,

— B lNogpasgenenun baHka,
— yYepes KoHTakTHbI LeHTp baHka B criyyasix, cornacoBaHHbIX ¢ BaHkom.

3.13.12. MNpwn nonyyeHun OpHopasosoro naponsa B Buae CMC-coobwenus/Myw-yBegomnenns KnueHT o6sa3aH B obssaTensHOM nopsigke

13 Ycnyra npegoctaBnsietcs npu oTcyTcTBum y Knuenta KapTel unu B criyyasix, korga KapTta HaxoauTcst Ha nepeBbinycke.
14 MTyHKT He ByAeT NPUMEHSTLCS MO Mepe BHEAPEHUSI TEXHUYECKUX U3MEHEHWIA.
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CBEPUTb PEKBU3NTLI COBEpLUaeMol onepauum ¢ peksusmtamum B CMC-coobiieHun/Myw-yBegomnennm, cogepxatiem OnHopasoBbIii
naporb, U B Criyyae corfacusi ¢ pekBuM3vTamu NpoBOAMMON Onepaumn OCyLLeCTBUTb BBOA MonyyeHHoro OgHopa3oBoro naporns B
Cuctemy. B cnyyae ecnv KnueHT He cornaceH ¢ peksusntaMmu onepaumm, oH o6s3aH HesameanutensHo obpatutbes B MoapasgeneHue
unun KoHTakTHbIN ueHTp BaHka.

M3meHeHne AyTeHTudmkaTtopoB He npekpaiwiaet noctynneHne OpgHopasoBbix napornen Ha Homep mobunbHoro tenedoHa Ans
OpHopasoBbIX naponen.

B cnyuae yTtpaTtbl MOBUnbHOro TenedgoHa Wnu npekpalleHust ucnonb3oBaHns Homepa mMo6unbHoro TenedgoHa aAns OgHopa3oBbIX
naponen KnueHT gomkeH He3ameanutensHo obpatuTecsa B MNoapasaeneHne baHka, KoHTakTHbIM LeHTp BaHka nnm camoctoATensHo
3abnokMpoBaTh yKa3aHHbIN Bbille cnocob nonydeHns OgHopasosbix naponen B Cucteme. O npousBeaeHHon 6rokupoBke cnocoba
nony4deHuns OgHopa3soBbix naponen baHk nHdopmupyeT Knuenta B popme CMC-coobLeHus, HanpaBneHHoro Ha Homep MobunsHoro
TenedoHa ans OgHOpPa30BbIX Naponen.

B cnyyae HecBoeBpemeHHOro obpalleHunst KnueHta B baHk onsa nameHeHms Homepa mobuneHoro Tenedoxa ansa OgHopasoBbixX
naponen, nMbo HecsoeBpeMeHHOro onoseleHuss KnueHtom baHka 0 HeobxoamMmocTu 3abnokupoBaTb yKasaHHbIA Bbille Cnocob
nony4deHns OgHopasoBbix Naponen, baHk He HeceT OTBETCTBEHHOCTbL 3a NMtobble NocneacTBMs ncnonb3oBaHua OQHOPa30BbIX Naponen
TPETBUMU NULAMU.

Cnocobbl hopMrMpoBaHUA DNEeKTPOHHOW Noanucu, ucnonb3yemsbie B Cucteme

B Cucteme OneKTpoOHHble AOKyMeHTbl noanucbiBaloTca KnveHTomM OneKTpoHHOW MOAMUCHI0 C NMOMOLLLID OAHOrO M3 crneytoLmx
cnocoboB hopMMpoBaHNst OnekTpoHHOoW nognucu: OgHopasoBbIvi Naponb, Kntoy npocTon anekTpoHHow nognucu, Kntod npocton
3NEKTPOHHOM NOAMUCU C X3LU-KOLOM.

Mopsigok noanncaHmns ONeKTPOHHbLIX JOKYMEHTOB C UCMOMb30BaHUMEM NEPEYMCIIEHHbIX CNocoboB ykasaH B nn. 3.13.16, 3.13.17, 3.13.18
Ycnoeuii [1O.

OneKTPOHHblE AOKYMEHTbI, moanucaHHble KnnMeHToM B ykas3aHHOM nopsiake, npusHatoTcs BbaHkom u KnveHToMm paBHO3HAYHbIMU
AOKYMeHTaM Ha GymMaXHOM HocuTene, noanMcaHHbIM COGCTBEHHOPYYHOM Noanuckio KnueHTa, n MOryT CrnyXuTb NOATBEPXKAAIOLLMMM
AOKYMEHTaMu (OokasaTenbCTBaMu) Npu pacCMOTPEHWUU CMOPHBLIX CUTyaLuiA, B TOM 4ncrie B cyae. KnveHT cornawaeTtcs ¢ TeM, 4To
OnNEKTPOHHBIA [OKYMEHT, MOANUCAHHBLIA UM JOMEKTPOHHOW MOAMMUCHLI0, MOXET CHyXWTb [okasaTenbcTBoM B cyfae. Onepauwuu,
coBeplUeHHble baHKkoM Ha OCHOBaHWM nepefaHHbiXx KnnmeHToM B BaHk ONeKTPOHHbIX AOKYMEHTOB, MOAMUCAHHBLIX ONEKTPOHHLIMU
noanucsAMK, He MOryT OblTb OCMOpPEHbl TONbKO Ha TOM OCHOBaHWWM, YTO 3TU [OEWCTBUS He MNOATBEPXKAANTCA AOKYMEHTamu,
COCTaBIEHHbIMU Ha ByMaxHOM HocuTene.

OpHopa3oBbIN Naposb

OpHOopas0BbIN Napornb COAEPXKUTCA B ONEKTPOHHOM [AOKYMEHTE, MO3BONSeT O4HO3HAYHO MAeHTUdUUMPOBaTbL NUUO, Noanucasliee
OneKTPOHHbIN AOKYMEHT, noateepxaaeT (akt ero hopMMpoBaHUS OnMpedeNieHHbIM NMLUOM U UCMOMb3yeTcs B COOTBETCTBUM C
HacToswmmm Ycnosusaimm [O.

3.13.16.1. Cnoco6 dopmupoBanusa KnneHtom OgHopasoBoro napons B Cucteme npeacraensieT coborn oavH us cneayowmx crnocobos:

— nonyyerne KnneHtom OgHopasoBoro napons B Buae Hanpasnsiemoro baHkom CMC-coobueHusi Ha Homep MobunsHoro TenedoHa
anst OfHOpa3oBbIX Naporiel ¢ UCMosib3oBaHUEM NporpamMmbl reHepaumm OgHOpPa3oBOro Napors;

— nony4eHne KnueHtom OgHopasosoro napons B suae MNyww-ysegomnenns Ha MobunbHoe yCTponcTeo KneHTa, 3aperucTpuposaHHoe
B BaHke ansa ueneit nonyyeHus KnueHtom OgHOPa3oBbIX Maposiei, ¢ UCronb30BaHMeM nporpaMmbl reHepaumn OgHoOpPa3oBoro napons.

3.13.16.2. OpHopasoBbIV Naponb obnagaeT cneaylowmmy CBOMCTBaAMM:

— OpaHopa3oBbI Napornb BOCNPOM3BOAMM TOMBKO NULIOM, BriaaetowmnM HeobxoaMMbIMK cpeacTBaMu ero opMUPOBaHNS ;
— noanvHHocTe OAQHOPA30BOro Naposist MOXET ObITb YAOCTOBEPEH;
— OpAHopa3oBhbIN Naporb Hepas3pbIBHO CBA3aH C NOANUCLIBAEMbIM DNEKTPOHHLIM JOKYMEHTOM.

- OLI,HOpaSOBbIVI naposib CoOAepXXnTcAa B CaMOM SﬂeKTpOHHOM OOKYMeHTe.

3.13.16.3. lNpaBuna onpeaeneHns nuua, NOANUCHLIBAIOLLEro ANEKTPOHHbIM OKYMEHT, no ero O4HOpa3oBOMY Naporto:

- BaHkom onpepfensieTcs OgHOpa3oBbIi Naposib, KOTOPbIM Bbin NoaNUcaH ANEKTPOHHBIV AOKYyMeHT B Cucteme,

- Ha OCHOBaHWM NPOBEpkKN INEKTPOHHOrO AOKYMEHTa, OCYLLEeCTBNSIEMON aBTOMaTuyecku cuctemMamy bBaHka, BaHk onpepenset
KnueHTa, koTOpbI co3gan 1 nognucan AaHHbIN DNeKTPOHHbIM oKyMeHT OQHOpa3oBbIM MaposieM.

3.13.16.4. KnueHT noanucbiBaeT ONEKTPOHHble AOKYMEHTbl NMyTeM BBOAa B cooTBeTcTBylowee none Cuctembl OgHOpa3oBOro napons.

3.13.17.

3.13.18.

PacnopsikeHne KnveHTta B BUuae OnekTpoHHOro AOKyMeHTa, nognvcaHHoro OgHopasoBbIiM naponeM, ucnonHsietcsa bankom nocne
MonoXWUTENbHOTO pesyrbTaTa MpoBepkM cooTBeTcTBMS OOHOpa3oBOro napons, BBeAeHHoro KnueHToM, uHdopmauum 06
OpaHopasoBoM naporne, cogepxallencsa B 6ase gaHHbIx baHka.

Knio4y npocToi anekTpoHHOW nognucu

Knto4 npocToli 3nekTpoHHOW MOANMCU NPUMEHSIETCS B COOTBETCTBUM C NPaBUIiaMu, YCTaHOBMEHHbIMU BaHkoM, 1 B co3gaHHOM U
(vnu) oTNpaBrneHHOM ONEKTPOHHOM AOKYMEHTEe COOEepXUTCS MH(OopMauus, ykasbiBatowwas Ha KnveHTa, oT nMeHu kotoporo 6bin
co3aH 1 (Mnu) oTnpaBneH OMNeKTPOHHbIN JOKYMEHT.

CTOpOHbI HACTOSALWMM YCTaHOBWMM CreayloLWniA NopsiAoK onpedeneHns nuua, MOANUCHIBaoLWEro OOKYMEHTbl, ONEeKTPOHHOW
MOAMNMCBLI0 MpWU MCMonb3oBaHuM Knkoya NpoCTOM 3MeKTPOHHOM noanucu: ycnewHbln Bxod Knuenta B Cuctemy B nopsgke,
ycTtaHoBneHHom B n. 3.13 Ycnosun OO, n BBegeHne KnueHtom B rpady «kog noarsepxgeHus» OpHopasoBoro napons, numbo
HaxaTtune KnumeHTom kHonku «lloaTBepanTb», cogepxawen OpHopas3oBbIi Napofb (MPUMEHMMO Mpu  HanpaeneHuu [yw-
yBeAOMIEHM), Nmbo Haxatue KnueHTom Ha KHOMKy noaTBepXXOEeHUs, SIBNSIIOTCS HEOCNnopuMbIM (hakToM JdocTyna KnuveHTa K
Cucrteme 1 JOCTaTOYHbIM A0Ka3aTeNbCTBOM TOr0, YTO AOKYMEHThI nognucaHbl KnneHTom OnekTpoHHOW NOANMCHIO.

Kntoy npocTtou anekTpoHHOM nognucu ¢ Xaw-Koaom

Kritou I'IpOCTOl7I SJ'IeKTDOHHOVI nognucu ¢ Xaww-koaom NpUMeHAEeTCA B COOTBETCTBMU C NpaBunamMmun, yCTaHOBJIEHHbIMU BaHkom, 1 B
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3.13.19.

3.14.
3.14.1.

3.14.2.

CO3aHHOM U (MUnn) oTNpaBfieHHOM [MakeTe 3NEeKTPOHHbLIX JOKYMEHTOB COOEPXUTCA MHpopMauus, ykasbiBatlowas Ha KnveHTa, ot
UMeHM koToporo 6bin co3daH W (Unu) oTnpaBreH KaxAabld U3 ONEeKTPOHHbIX AOKYMEHTOB, BXOASAWMX B [lakeT 3MeKTPOHHbIX
OOKYMEHTOB.

CTOpOHbI HacToAMM yCTaHOBUITN CJ'Ie,D,yIOLLl,VIVI nopanoK onpegeneHna nuua, nognucbiBakolwlero OOKYMEHTbI SJ'IeKTpOHHOVI
noanncbio Npu Ncnonb3oBaHUU Knioua I'IpOCTOl7I 3]'IeKTpOHHOl7I noanucu ¢ XaLw-KoaoM:

ycnewHbin Bxog KnueHTta B Cuctemy B nopsigke, yctaHoBneHHoM B n. 3.13 Ycnosun [0,

BBeAeHue KnueHTom B rpaddy «kod noaTeepxaeHns» OgHopasosoro napons, nmbo Haxatue KnveHtom kHonku «MoaTBepanTby,
copepxatiern OgHopasoBsbIi Naposib (MPMMEHUMO Npu HanpasneHuu MyL-yBegoMneHuii),

Hanuune Xalw-kogoB B 3asBrieHuu, kotopoe KnueHT noanuceiBaet B Cucteme ¢ ncnonb3oBaHnem Kntoya npocTo anekTpoHHON
noanmcu ¢ XaLw-Koaom,

coBnageHue XaLw-KkoaoB OOKYMEHTOB, YKa3aHHbIX B 3adABneHun, c XaLw-kogamu aTux OOKYMEHTOB, C(*)OpMVIpOBaHHbIX B Cucrewme,

ABNAOTCA HEOCNoOpUMbIM CbaKTOM AocTyna KnueHta k Cucteme u OocTaTOYHbIM AOKa3aTeNnbCTBOM TOro, 4TO LOOKYMEHTbI,
BXxoAsLme B [1akeT aneKTPOHHbIX OOKYMEHTOB, noanncaHbl KnvueHtom 3J'IeKTpOHHOI7I noanucbHo.

[MepeueHb ycnyr/cepncoB/NpoayKToB, koTopble KnueHT moxeT nonyunte B Cucteme, npuseneH B lMNpunoxennn Nel k Ycnosusam

no.

MpaBa 1 06513aHHOCTU CTOPOH

BaHk ocTaBnsieT 3a cobol npaso:

OTKasaTb KJ'II/IeHTy B npenoctaefieHnn OocTyna B CVICTeMy, OCyLLeCTBUTb BJ'IOKVIpOBKy CuctemMbl 6€3 06bACHEHMS NPUYUH;

NPNOCTaHOBUTL BbINOJTHEHNE PaCFIOpFl)KeHVIFI KnueHTa, nony4YeHHbIX nocpencTtsom Cucrembl, 8o nony4yeHna nnUCbMeHHOro
PacnopsikeHust KnuneHTta o HEeOBX0AMMOCTU NX BbIMOJTHEHUS;

M3MEeHUTb Habop ycnyr, NnpegocTaBnseMblx KnveHty yepes Cuctemy;

npuocTaHoBUTb paboTy Cuctembl, kak C npeaBapuTenbHbIM yBeOOMIEHWEM, Tak U 6e3 npeaBapUTENbHOro YBELOMIEHUS
KnneHTa;

yCTaHaBnMBaTb OrpaHNYeHUs (MMMUTBLI) HA CYyMMbI onepaLmii, NpoBoanMbIX B Cucteme;
M3MEHSITb cnocobbl hopMUpoBaHMSA ANEKTPOHHOW noanucy u noaTeepxxaeHus Onepaunn B Cucteme;

ycTaHaBNMBaTb OrpaHUYeHe Ha UCMONb30BaHKe CPeacTB 1 cnoco6oB hopMUPOBaHNSA DNEKTPOHHON NOANMCHY U NOATBEPXAEHUS
Onepauun B Cucteme,

6nokupoBaTb cnocob opMMpOBaHUst DNEKTPOHHOM noAanucyM npu Hanudmm y bBaHka nHdopmaumm O BEPOATHbIX WK
OENCTBUTENbHBLIX NPOTUBO3AKOHHbIX AENCTBUAX C UCNONb30BaHNEM ONEKTPOHHOW NoAanuciy;

oTkaszaTb KnueHTy B npueme oT Hero PacnopsikeHuid, nonyyeHHbIX nocpefacTBomM CucTembl, Mocre npeasapuTeribHOro
npepynpexaeHns ero o6 aTom nobbiM cnocobom, NpeaycMOTpeHHbIM M. 2.15 O6wux YcrnoBui B criydae BO3HUKHOBEHUSI
NOAO03PEHMUS], YTO Onepaunsi OCYLLECTBNSETCA B LeNsX neranu3auum (0TMbIBaHWS) AOXOO0B, NOMyYEHHbIX NPECTYMNHbIM NyTEM,
nnn  UHaAHCUPOBaHUA Teppopuama wu/wnu HenpeacrtaBneHns KnveHToM uHdopMauun (LOKYMEHTUPOBAHHLIX CBEAEHWUN),
Heobxoammon ans ucnonHexnus baHkom TpeboBaHui 3akoHopgaTenscTBa PP o npoTuBogencTBum neranusauumn (OTMbIBaHMIO)
[0X0[0B, NOMYyYEHHbIX NPECTYMNHBLIM NyTEM, U (PMHAaHCUPOBaHMIO Teppopuama. B aTom cnyyae KnmeHT 06513yeTcsa no TpeboBaHmio
BaHka npenocTaBnsaTh Hagnexawmum o6pasom ocdopMreHHble PacnopsikeHns Ha ByMaxkHOM HocUTene;

oTka3aTb KnuneHTy B mpueme OT Hero PacnopspkeHui, nonydeHHbIX nocpenctBoM CUCTEMbI, kak He MPOLUeALNX Npoueaypy
npuema K MCMONHEHUIO, NPOUHGOPMMPOBaB ero 06 3ToM NoBbIM Cnocobom, nNpeaycMoTpeHHbIM n. 2.15 O6wmx Ycnosuii, B
cryyae ecnv BbIMOSIHEHME Yka3aHHOro PacnopsbkeHus npuBedeT K BOSHMKHOBEHUIO HenpremnemMoro anst baxka puvcka.

KnueHT 0653aH cobntogaTe cnegyowmin nopsgok ucnonb3oBaHusa Cuctemsl:

ncnonb3oBatbh AyTeHTUdmKaTopbl 4nsa Bxoga B Cucremy;
He [onyckaTb BO3HMKHOBEHMWS NPOCPOYEHHON 3a40MmMKeHHOCTN No CyeTam 1 ntoboi MHOM 3aa0rmkeHHOCTU nepen baHkom;
cobntopgaTe Bce nonoxeHus Ycnosuin OO, Tapudos;

Haanexalmm obpas3om UCNonHATL BCe cBOW 06sidaTenscTBa nepen baHkoMm, cBoeBpeMeHHO onnavnsaTtb unu obecneymsatb
onnaTy BCex KOMUCCUI, NpeaycMOTpeHHbIX Tapudamn baHka;

He JonyCKaTb COBepLUEHUA NPOTUBO3AKOHHbIX onepau,vnh C ncnonb3oBaHneM CuUCTeMbI, He OonyckaTtb UCnosib30BaHNA Cuctembl
ana coseplieHnda KaKnx-nmbo MOLLEHHNYECKNX onepaLu/uh;

CBOEBpPEeMeHHO 0TBeYaThb Ha coobLueHus n obpalleHns baHka, kacatolmecst ucnonHeHus obssatenscts KnveHta nepen baHkom,
HanpaBneHHble Mo yka3aHHbIM KnneHTom BaHky KOHTaKTHbIM AaHHbIM (KOHTaKTHbI HOMep MobunbHoro TenedoHa KnneHTa,
3MEKTPOHHAas noyTa v ap.);

npenocTaBnATb No 3anpocy BbaHka B yCTaHOBJ'IeHHbIIZ BaHkom CPOK OOKYMEeHTbI, noaTeepXxaatwuine cosepLliaemMmble KnueHTtom
nocpeacrteom Cuncrembl onepauunn no Cuetam, B cny4yasax, YyCTaHOBJIEHHbIX 3aKOHOA4AaTENTIbCTBOM P®, a Takke B cny4asdax, Koraa
370 Heobxoamnmo Ans YTOYHEHUA coBepLlaeMbIX onepau,vuh n/vnn gns obecnevenns COXpPaHHOCTU AEeHEeXHbIX CpeaCcTB KnuneHTa;

He coBepLiatb Nno Cuetam onepauMVl nocpencTtsom Cucrembl, HapyLllaLwnx pexmm p860TbI YKa3aHHbIX CHETOB;

He3ame[nuTenbHO yBefomnATb baHk no TenedoHy wnv B NUCbMEHHOW dopMe O MOA03PEeHNM Ha KOMMpoMeTauuio
AyTeHTudukaTopos, 06 yTpate MobunbHOro ycTponcTea, 0 moTepe KOHTPOns Hag nporpaMMHbIM obecrneyeHrem 1 cpeacTBamm
dopMUpoBaHMA/MONyYeHnss  ONEKTPOHHOM  noanucu  (ecnv NPUMMEHMMO), a Takke 06 OoBHapyXeHuM MOMbITKM
HeCaHKLMOHNPOBAHHOIo A4OCTYyMNa K NepcoHansHon nHgopmaunm Knmerta B Cucteme 1 BCex HeCaHKLMOHMPOBaHHbIX onepaumsix
B Cucteme;
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3.15.
3.15.1.

3.15.2.

3.15.3.

3.15.4.

3.15.5.

3.15.5.1.

3.15.5.2.

3.15.5.3.

3.15.5.4.

- U3MeHATb Naposb B pasgene «HacTtporikn» Ha cepBepe Cuctembl cornacHo n. 3.13.7 Ycnosun [0O;
- perynsipHo npoBepsiTb MHGopMaLMio 06 onepauumsx, COBEPLUEHHbLIX C UCMONb3oBaHNeM CUCTEMBI;

- HesaMeauTesNlbHO yBedOMMsATb BaHk 06 M3MEHEHUM CBOMX AAHHbIX, B TOM 4WCIle MECTa XUTenbCcTBa, HOMepa MOGWUMBHOIO
TenedoHa (B TOM YMcre 3apericTpupoBaHHoro B baHke Ans npegocTasneHns Cepeuca «YBeaomneHus o6 onepauusx»), agpeca
3NEeKTPOHHOW MOYTbI U UHBIX KOHTAKTHBIX AaHHbIX;

- cobniogaTb KOHMUAeHUManbHOCTb AyTeHTudmkaTopoB, OgHopa3oBoro naponsi, Knioya npocTon anekTpoHHow noanucu, Knwoya
NPOCTON 3MNEKTPOHHOW MoAnNucK ¢ Xall-kogom. KnveHT obsi3aH XpaHuTb B CeKpeTe ykasaHHble AaHHble U He nepedaBaTb WX
TpeTbum nuuam (B TOM yucne coTpygHvukam u npepctasutenam baHka). baHk He HeceT OTBETCTBEHHOCTM 3a MOCneacTBuSA
nto60oro NCNonb30BaHMS NEPEYNCIEHHbIX AaHHbIX TPETLUMU NMLAMU;

- BX0AuTb B Beb-Bepcuio Cuctembl No agpecy cTpaHuubl B ceTu MIHTepHeT, ykasaHHomy B . 3.13.1 Ycnosuin OO. MNepen Bxogom
B Cuctemy KnumeHt obs3aH ybeantbcs B TOM, 4TO Bxog B CucTeMy OCyLLecTBAsieTCa ¢ odmumanbHOn cTpaHuubl canta baHka.
Mpu ncnons3osaHun KnnueHtom Ans Bxoda B CUCTEMY MHBIX agpecos/cTpanuL, B ceTy NHTepHeT KnMeHT TeM caMbiM OCO3HaeT 1
NPUHUMAET BCE BO3MOXHbIE PUCKW, CBSI3aHHbIE C TakMM UCMONb30BaHUEM.

MepeBoabl no UaeHTudukaTopy B Cucreme

B Cucreme BO3MOXHO ocyulecTBlieHMne nepeBoaoB AEeHEeXHbIX CpeacTB No Mﬂ,eHTVICbVIKaTOpy, B Ka4eCTBe KOTOpPOro BbICTynaetT HoMep
MOOBUNBHOrO Teﬂeq)OHa nonyyatens AeHexHbIX cpeacts unu QR-koga.

B 3aBrcuMocTu oT ncnonb3yemoro ViaeHTudukatopa nepesobl npoBoaaTcs Mexay Knuentamu, mexay KnueHtom u topyuanyeckumm
nuuaMmu/mHagnBuayanbHbIMM NpeanpuHMMaTensaMu, aenaowmmnca knveHtamm banka, a takke mexay KnveHtamum n dpmsnyeckumm
nMuaMmu/iopuanyeckumMmmn  nuuaMmn/HaneuayanbHbIMM nNpeanpyHuMaTens My, cyeTa KOTOPbIX OTKPbITbl B CTOPOHHUX KPEAWUTHbIX
opraHusaumsx.

MepeBoabl OCYLLECTBSIOTCA TOMbKO B POCCUIACKUX PyBnsix, ¢ 6aHKOBCKUX c4eToB KnneHTOB 1 Ha 6aHKOBCKME cyeTa (PrU3nYeCcKmX L
(Npu nepeBofe No HoMepy MOGUNBLHOrO TeNedoHa NonyyaTens) / PUAUYECKUX NNLL UNWU MHAMBUAYaNbHbLIX NPEANpUHUMaTENen (Npu
nepesoge no QR-koay) - BantoTHbIX pe3anaeHToB. MNepeBoabl Ha/co C4eToB BknagoB He OcyLLeCTBRSOTCS.

OcobeHHocTH nepeBooB no MaeHTudmkaTopy ¢ ncnonb3oBaHvem Cepauca ObICTPbIX NNaTeXeu:
1) B pamkax CepBsuca ObICTpbIX NNaTexewn NpoBOASTCSA NepeBoabl:

— No HoMmepy MoGunbHOro TenedoHa nonydaTens AeHeXHbIX cpeacTs, ecnv GaHk nonyyaTensi cpeacTB-cumanyeckoro nuua
aBnsieTcs yyactHukom Cepauca BbICTPbIX NnaTexei;

— no QR — kody, cosnaHHOMy GaHKOM nonyyaTens CPefcTB — PUAMYECKOro Nvua/MHaMBMAYyansHOro npeanpuHuMaTtens ans
Luenein nepeeofa uYepe3 CepBUC ObICTPLIX MraTexei, NpU pacno3HaBaHWUKM KOTOPOro OTpaXaeTcs TONMbKOo MHopMauus o
nosiyyartene AeHeXHbIX CPeACTB U, B ONpeAeneHHbIX cryyasix, CyMMe 1 BasoTe Nepesoaa;

2) nepeBoOAbl OCYLLECTBMSAITCA B Npeaenax fMMUTOB, YCTaHOBMEHHbIX Tapudamu baHka, HO He Gornee NUMWUTOB, ONpeaeneHHbIX
OEeNCTBYIOLLMM 3akoHoAaTenscTeom P®;

3) 3a npoBedeHve nepeBofoB baHkOM MOXeT B3MMaTbCsd KOMWUCCMOHHOE BO3HarpaxaeHue cornacHo Tapudam baHka,
OEeWCTBYIOLLMM Ha MOMEHT nepeBoaa;

4) ona noaTBepPXAEHUs/NMoNyYeHUs MHpopmauum O nonyyaTene OeHEeXHbIX CPeacTB, B TOM YWUCIE NNATEXHbIX PEKBU3UTAX
nonyyatens, cornacHo ykasaHHomy KnueHtom B Cucteme MgeHtndukatopy baHk HanpaensieT cootseTcTByowmin 3anpoc B AO
«HCIMK». OcywectBneHne nepeBoaa [AeHeXHbIX CPEACTB NPOM3BOAMTCS TOMbKO B Cryvyae NOATBEPXAeHUs/ NomyveHus
HeobxoamMMow Hdopmaummn o nonyyvartene co ctopoHbl AO «HCIMKy;

5) Mepeeoa no QR — kogy co C4eToB, K KOTOPbIM BbinylieHa KpeawWTHas kapTa, NpeaocTaBrseTcs Mo Mepe TEeXHUYecKoi
peanusaumu.

MepeBoAbI N0 HOMepy MOGUNBHOrO TerledoHa nomnyvaTens

BO3MOXHOCTb OCYLLECTBNEHUS NEPEBOLOB AEHEXHbIX CPEACTB MO HOMEpY MOOUNbHOrO TenedpoHa monyyatens OCTynHa BCEM
KnueHTtam, y koTopbix B CucTeMe nogknodeHa onuus «nepeeodbl Mo Homepy TenedoHa». Mpu HeobxogmmocTn B Cucteme Knnent
MOXET OTKIMIOUNUTbL 3Ty OMNUMIO UNM NOAKMoYMTL €€ BHOBb. OcyllecTBrneHve nepesoaa Mexay Knuentamu BaHka BO3MOXHO npu
ycnoBswum, 4to 1 'y KnueHta-nnatenblumka, n KnueHta-nonyyarens nogknioYeHa ykasaHHas onuums.

Onsa ocywectenenus nepesoaa KnueHT BoiGupaeT B Cucteme cBoii CUeT, ¢ KOTOPOro ByAeT oCyLLeCTBNATLCA NEPEBO, YKa3biBaeT
HOMep MoBUIIbLHOMO TenedoHa nonyyartens, BoiGupaeT 6aHk nonydyaTens CpeacTs v BBOAUT CyMMy nepesofa. B Tom crnyyae, ecnu
B kayecTBe GaHka nonyyatens cpedcTs BbiGpaH He BaHk, nepeBoa ocylecTensieTcA B pamkax Cepeuca GuICTpbIX nnatexen. Ecnu
B pamkax CepBsuca GbICTpbIX NnaTexen nonydyaTesnls CPEACTB YCTaHOBWUN 6aHK Mo ymonyaHuio, KnueHTy-nnatenbLlinky npu
OCyLLeCTBIEHUM NepeBoaa npeanaraeTcs BbibpaHHbIN nonyyatenem 6aHK.

B cnyuae, ecnu KnneHT nnaHupyeT ocyLecTBUTbL NepeBog, nonyyatensam, umetowmnm 6aHkosckuii cuet B AO «CbepbaHky, To KnneHT
MOXET OCYLLECTBUTbL NEPEBOS, HE TOMbKO B pamkax CepBuca bbicTpbix nnatexen, Ho 1 Yyepe3 HKO «PacuyeTHble pelleHusi». B cnyyae
ecrnu nosyvyaTtenieM He MOAKIOMEHA BO3MOXHOCTb MofyyaTb nepeBofbl B pamkax Cepsuca ObICTpbix nnaTtexen, KnueHty npu
ochbopMIeHUN pacnopsikeHusi NpeanaraeTcs NepeBecTy AeHexXHble cpeacTBa Tonbko Yepesd HKO «PacuyeTHble pelueHus».

OcobeHHocTn nepeBogoB no WaeHTndukatopy nonydatensam, umerowmm 6ankoBckui cyet B AO «CbBepbaHk», vepes HKO
«PacyeTHble peLueHnsa»:

1) Ans ucnonb3oBaHUS 3TOrO BapuaHTa nepeBoga KnueHT nocne Boibopa 6aHka nonyyaTtens AO «CbepbaHk» BbibupaeT B Cucteme
nopsigok nepesoga «Hanpsamyto B «CoepbaHk» »;

2) nepeBoAbl OCYLLECTBNAOTCA B Npefenax NMMUTOB, yCTaHOBMEHHbIX Tapudamu BaHka;

3) 3a npoBefdeHve nepeBoaoB baHKOM MOXET B3MMaTbCH KOMWCCMOHHOE BO3HarpaxgeHue cornacHo Ttapudam baHka,
OeNCTBYIOLWMM HA MOMEHT NEPEBOAA;

4) pna noaTBepxAeHWs/MonyyeHns MHopMaumMm o nornyvatene AeHeXHbIX CPeACcTB, B TOM YWCME MNaTeXHbIX PEKBU3UTAaX
nonyyaTensi, cornacHo ykazaHHomMy KnneHtom B Cucteme NoeHTtndumkatopy baHk HanpaenseT cooteeTcTBYOWMIA 3anpoc B HKO
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3.15.6.
3.15.6.1.
3.15.6.2.

3.16.
3.16.1.

3.16.2.

3.16.3.

3.16.4.

3.17.
3.17.1.

3.17.2.

3.17.3.

3.17.4.

«PacyeTHble pelleHusy. OcyllecTBneHWe nepeBoAa OEHEXHbIX CPeAcTB MPOM3BOAUTCH TOMbKO B Cryyae MnoaTBepxaeHus/
nonyyeHunst Heobxoaumon nHgpopmauum o nonyyatene co ctopoHbl HKO «PacyeTHble pelueHnsy.

MepeBoabl no QR-koay
B03MOXHOCTb OCYLLECTBIEeHUs] NepeBodoB AeHeXHbIX cpeacTB no QR-koady aocTynHa KnveHtam B CucTeme.

Onsa ocywecTtBneHns nepesoga KnueHT BblbupaeTr B Cucteme onnaty ycnyr no QR-kody W npou3BOAMT pacro3HaBaHue
npegoCcTaBeHHOro PUANYECKUM NMLOM UNN MHAMBMAYaNbHBIM NpeanpuHumartenem QR-koga. B pesynbTtarte pacnosHaBaHusa QR-
KoAa Ha aKpaHHOW hopme oTobpasuTcs:

— npu nepesoge yepes Cepauc ObICTpbIX NNaTexen — nHdopmauus, ykasaHHas B nn.1 n. 3.15.4 Ycnosun J0;

— npun ocyulecTeneHnn ctaHgapTHOro nepesoja — rMOJiHadA VIHq)OpMaLWIFI O NnaTeXHbIX peKBU3nTax nony4vyatend, BKo4ada
paC‘-IeTHbII;I cYyer.

KnueHT BbiGupaeT cBoii CueT, ¢ KOToporo GyAeT oCyLLeCTBNATLCS NepeBo, v B criyyae, ecnv He 6bina oTobpaxeHa cymma v Bantota
nepesoaa, KnMeHT JoNOMHUTENBHO BBOAWT UX CAMOCTOSITESBHO.

3anpoc nepesoga Me2Me Pull*®
Ons nepeBoga Me2Me Pull co Cueta B baHke KnueHTy Heobxoanmo odpopmuTe B CCTEME OAMH U3 CEeayOLNX OKYMEHTOB:

— pasoBoe PacnopsixeHue o nepedmcrneHnmn geHexHblx cpeacTs co CyeTa Ha CBOWM CHET, OTKPbIThIN Y y4acTHUKa Cuctembl BbICTpbIX
nnaTexen, BolbpaB c4eT cnncaHns 1 npegocTaBue PacnopsikeHue;

— nocTosiHHoe PacnopsbkeHne k CuyeTy Ha ocyulecTBnenve BaHkom nepeBoga. B pamkax Takoro noctosiHHoro PacnopshkeHus
KnneHT nopy4yaeT BaHKy ocyllecTBnsATL NepeBos AeHEXHbIX CPEACTB ¢ BbiGpaHHOro uMm CuyeTa Ha cyeT KnueHTa, OTKPbITLIN Y
yyacTHuka CucteMbl GbICTPbIX NnaTexen. MNepeBos ocyLeCTBNSIETCA HA OCHOBaHUM 3anpoca O NepeBoae AeHEXHbIX CPeACTB,
nony4yeHHoro Yyepes Cuctemy GbICTPLIX NNaTexen OT MHOro yyacTHMKa CUcTeMbl BbICTPLIX MnaTexem, B CyMMme, ykasaHHON B
TakoM 3anpoce, U He No3gHee OaTbl MOMyYeHusl Takoro 3anpoca. KnneHT mMoxeT u3MeHuTb CueT, K KOTOPOMY OG)OPMIIEHO
nocTosiHHoe PacnopsikeHue, unv oTo3eBaTth AaHHOE NOCTOsIHHOE PacnopsikeHue, ocyLeCcTBUB COOTBETCTBYIOLLME HACTPONKU B
Cucteme.

Mpwv nonyyeHnn 3anpoca Ha nepesog Me2Me Pull BaHk npoBepsieT HanMumMe COOTBETCTBYIOLLErO NOCTOSAHHOIO PacnopskeHus u npwm
ero HanmMuuu ocyluecTBnsieT nepesos cpeacTB co Cueta KnveHTa B cymMme, ykazaHHON B 3anpoce, He no3gHee AaTtbl MonyyeHus
AaHHoro 3arnpoca. [Mpu oTcyTcTBUM NOCTOsSIHHOrO PacnopspkeHusi Bavk HanpasnseT KnueHTy MHCTPYKUUM MO MpeaocTaBrieHuto
pa3oBoOro Mnm NocTosiHHoro PacnopspkeHust B Cucteme.

B Cucteme KnueHT Takke moxeT 3anpocutb nepeog Me2Me Pull Ha CueT B BaHke co cBoero cyeTa, OTKPbITOrO Y MHOFO y4acTHMKA
CucTtembl GbICTPbIX MnaTexen. PacnopsikeHne 0 cnucaHum AeHEeXHbIX CPeaCTB CO CYEeTa, OTKPBLITOrO Y UHOMO yyacTHUka Cuctembl
ObICTpbIX NnaTexen, opopmnseTcs KnneHTom HeNnocpeaCTBEHHO B 3NIEKTPOHHOM CPeACTBE NnaTexa Takoro y4acTHUKa U B nopsake,
yCTaHOBMEHHOM [J0rOBOPOM, 3aKoUYeHHbIM Mexay KnueHToM v yyacTHUKOM CucTeMbl BbICTPbIX NraTexe.

Mepesogbl Me2Me Pull ocywectBnaioTca B npegenax NMMMUTOB, YCTAHOBMEHHbIX Tapudgamm baHka. 3a npoBegeHve nepeBoaoB
BaHkom MoXeT B3MMaTbCA KOMUCCMOHHOE BO3HarpaxaeHne cornacHo tapudam baHka, 4encTByOWMM Ha MOMEHT nepeBoaa.

BeckoHTakTHbIe onepauumn ¢ ucnonb3oBaHuem LiucgpoBoro cyera

[ns coBepleHns beckoHTakTHbIX onepauui ¢ Lindposeim cuetom Bnagenew Lindpposoro cyeta npom3soguT permctpaumio Cueta
B Lundposom nnatexHom cepsuce CblMan. Mpu atom Bnageney LmdpoBoro cueta 0653aH 03HAaKOMWUTLCA U COrnacuTbCcs B
Mo6unbHOM yCTPOWCTBE C YCNOBUAMW peErucTpaumm n ocobeHHocTamm obcnyxmBanmsa LindpoBbix cHETOB.

Bnapgeneu Lindposoro cyeTa Bnpase 3apernctpuposatb B Lindoposom nnatexxHom cepsuce CbBIMai ntobon CyeT, OTKPbITHIA HA ero
UM B pocCcUrcKux pyonsx. Mpu atom oguH n 10T e Lindpposoi cyeT MoxeT ObiTb o6aBneH B Lindpposor nnatexHbii cepsuc CblMan
Ha Heckomnbknx MobunbHbIX YCTPONCTBAX.

o pernctpauun Lindposoro cyeta B Linchposom nnatexHom cepsuce CBIMan Bnageneuy Lindposoro cyeta 0bs3aH y6eanTbes, 4T
B Linucpbposom nnartexxHom cepsuce CblMan 3apernctpmpoBaHbl AyTeHTudmnkaLoHHble gaHHble Bnagensua Lindposoro cueta. Ecnu
ansi pasdnokmpoBky MobunbHOro yCTponcTBa unm copepLueHnst beckoHTakTHbIX onepaumi ¢ LindpoBbiM cHETOM 3aperncTpmpoBaHbl
AyTeHTUDUKALMOHHbIE LAaHHbIE APYrOro YesoBeka, Takme AyTEHTU(MKAUNOHHbIE AaHHble ByayT cuntaTbes AyTEHTUDUKALMOHHBIMU
AaHHbiMmM Bnapenbua LindpoBoro cueta, a beckoHTakTHble onepauunu, NoaATBEPXKAEHHbIE YKa3aHHbIMU AyTEHTUUKALNOHHLIMU
AaHHbIMK, cuUTaloTCA NoaTBepXaeHHbIMM Bnagensuem Liudposoro cyeta. baHk He nony4vaeT oT Bnagensua Lindposoro cyeta, He
XpaHUT N He obpabaTtbiBaeT ero AyTeHTUUKALMOHHbIE AaHHbIE.

B3apeructpuposatb Cuet B LincdppoBom nnatexHom cepsuce CBIMan Bnagenew LincdpoBoro cyeta MoxeT no HOMepy MOGUIBHOTO
TenedgoHa 1 no Homepy CyeTta, 3anonHue opmy permcTpaumm BpyyHyto. Nocne Toro kak peksmantbl Cyeta BBeaeHbl B Lindpposon
nnatexHoln cepeuc CBlMa baHk BnpaBe 3anpocutb y Bnagensua LindpoBoro cyeta nogreepxaeHne Toro, 4to CHeT npuHagnexuT
emy. MoaTeepxaeHNe ocyLLEeCTBNSIETCS MOCPeACTBOM BBoAa Bnagenbuem Lindposoro cueta B LincdbpoBom nnaTexHoM cepsuce
CBIlMan ogHopasosBoro CMC-naponsi, nonyyeHHoro oT baHka. [locne ycnewHoro noarBepxaeHus npuHagnexHoctn Cueta
Bnagenbuy Lindposoro cyeta B Lindpposom nnatexxHom cepsuce CBIMan gobaensetca cootTBeTcTByOWwMA LindpoBoi cyerT.

Bnapeneu LndpoBoro cyeta Takke moxeT 3apeructpupoBaTb CueT B LidposBom nnatexHom cepsuce CBIllan, aktmBrpoBas
npoueaypy permctpauum u Beibopa Cyeta B MobunbHom npunoxenumn PaliddainserHbaHka. Mocne Toro kak CyeT 6yaeT BbibpaH Ha
fobasneHve B Lindpposoi nnatexHsii cepsuc CBIMan baHk Bnpase 3anpocuTb Yy Bnagensua Lindposoro cyeta noaTBepxaeHue.
MoaTteepxaeHne ocyllecTBnsieTcs nocpeacTsoM BBoda B MobunsHom npunoxeHun PanddanseHbaHka Bnagensuem Lindposoro
cuyeta opgHopasoBoro CMC-naponsi, nonyyeHHoro ot baHka. lNMocne ycnewHoro noarsepxaenns Cyeta B LindpoBom nnaTexxHom
cepsuce CBlMan gobasnsietcs cooTBeTCTBYOWMIA Lindposoii cuerT.

B npouecce pernctpaummn Cyeta B Lindposom nnatexHom cepsuce CBlMNan BaHk moxeT nonydatb oT lNpoBangepa Lindpposoro
nnaTexHoro cepsmca Homep MobunbHoro TenedoHa n Homep Cueta Bnagenbua Liudposoro cueta ans uenen noaTeepXaeHus
nepcoHarnbHbIX AaHHbIX Bnagenbua Lindposoro cyeTa, a Takke NpoTMBOAENCTBUSI MOLLEHHMYecTBY. baHk obpabaTtbiBaeT u xpaHuTt
yKa3saHHy0 nHdopmaumio 40 3aBepLueHns npoueaypbl peructpaumm Cueta B Lindposom nnatexHom cepsuce CblMawn, nocne vero

15 MpymeHnMo ANs y4acTHUKOB CUCTEMBI BLICTPLIX NnaTexen, NoAKMoYeHHbIX K cepucy nepesogos Me2Me Pull.
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3.17.5.

3.17.6.

3.17.7.

3.17.8.

3.17.9.

3.17.10.

3.17.11.

3.17.12.

3.18.
3.18.1.

3.19.
3.19.1.

yaanqaert.

Ins ocywectBneHnsa bBeckoHTakTHOM onepauun MoxeT notpeboBaTbcs BbiBECTM MoOMNbHOE YCTPOWCTBO U3 pexuma CHa wiu
pasbnokupoBatb MobunbHoe YCTPOMCTBO MyTeM BBoAa AYTEHTUMMKALMOHHBIX OaHHbIX, OTKPbIT LIndpoBON nnaTexHbIi cepBuc
CBIlMart n nogHect MobunbHoOEe YCTPOMCTBO K GECKOHTAKTHOMY CUYMUTBLIBAIOLLEMY MAATEXHOMY YCTPOWCTBY MM OTCKaHMPOBaTb Npu
nomoLyn kamepbl MobunbHoro yctpoictea QR-kof. BeckoHTakTHas onepauns, COBEpPLUEHHAA C MOMOLLLI0 AyTEHTU(MKALMOHHbIX
OaHHbIX, Npu3HaeTca onepaunen Bnagensua Lingposoro cyeta.

Hoctyn, ncnonb3oBaHue n o6cnyxmeaHne Linpposoro cyeta 3aBuCAT OT ycnosui obcnyxueaHusi B Lindpposom nnatexxHom cepsuce
CBIMan, a Takke ceTn onepatopa MobunbHOM CBA3K, ncnonb3dyemon Bnagensuem Lindposoro cyeta B MobrnbHOM yCTponcTBe.
BaHk He HeceT OTBETCTBEHHOCTM 3a Nobble 0BCTOATENbLCTBA, KOTOPbIE MOTYT NpepBaThb, NOMeLaTb U UHBIM 06Pa3oM MOBMUATL
Ha pyHKUMOoHMpoBaHue Lindposoro cyeTa, Takme Kak HegocTynHocTb Lindposoro nnatexHoro cepsuca CBIMan unm cetn onepatopa
MOBUMBHOM CBA3WM, @ TaKkKe OrpaHUMYeHus 30Hbl MOKPbLITUS CeTU MOBWUNbHOW CBA3W, nepebou B nogadve unu npepbiBaHue
6ecnpoBoAHOro CoeAnHEHUS.

Bnageneu UudpoBoro cyeta cornawaetcs, 4to dpyHkuum Lindpposoro nnatexHoro cepsuca CBIMan u Lindposoro cyeta moryt
06HOBNATLCH aBTOMaTMYeckn 6e3 Hanpasnexus Bnagenbuy LindpoBoro cyeta AONONMHUTENBHOMO YBEOOMIEHMS.

Mo nobbiM BONpocaM, CBA3aHHBIM C TEXHUYECKOW noaaepkkon MobunbHbIX YCTPOWCTB, a Takke Ans nonyvyeHns nidopmaumm ob
orpaHunyeHusx ycnyr B Lindposom nnatexHom cepsuce CBlan, 0 MUHMManbHbIX TpeboBaHUAX K MPOrpaMMHOMY U annapaTHOMY
obecneyeHunto Bnageneu Lindposoro cyeta gomkeH obpaliatbca Hanpsamyto kK [NpoBanaepy LiudpoBoro nnatexHoro cepsuca
CblMan.

BaHk He HeceT oTBeTCTBEHHOCTM 3a gencteus lMNpoeangepa Ljudposoro nnatexHoro cepsuca CBIMan unu niobor apyron Tpetben
CTOPOHbI, coBepLuaemble B pamkax obcnyxueaHus Lindposoro cyeta. MNopsgok nonyyexust n obpabotku nmobon nHdopmauumm,
nony4aemon Mposaraepom Lincdposoro nnarexHoro cepsuca CBlMal B npouecce ucnons3osaHusi Bnagensuem Lindposoro cyeta
Lincposoro cyeta nnu Lincdposoro nnatexHoro cepsuca CBlMNan, perynupyetcs gorosopom mexay Bnagensuem Lindposoro cyeta
n Mpoeangepom Lindposoro nnarexHoro cepsuca CblMan.

MpoBavigep Lindposoro nnartexHoro cepsuca CBlan, onepatop MOGWUNLHOM CBA3M, yCryramy KOTOPOro nonb3yetcs Bnageneu
Lincbposoro cyeTa, a Takke UHble TPETbM NMULA (B TOM YNCe pasnnyHble BeO-caiiTbl), 3a4eACTBOBaHHbIE B MPEAOCTaBNEHUN YCnyr
Lincbposoro nnatexHoro cepsuca CBIMan, nmetoT cBon ycrnoBus ob6CnyXMBaHUSA M NMONUTUKM KOHMAeHUmManeHocTu. MNepenasas
yKasaHHbIM NLam CBOM NUYHbIE AaHHbIE, UCMOMb3ys YCNyrn unu nocelyas Be6-canTbl ykasaHHbIX nuy, Bnageney Lincdposoro cueta
NPUHMMAET NX YCNOBMSA 06CNYXMBaHNSA U NMONUTUKM KOHOUAEHUNANBHOCTY.

Mposangep Undposoro nnatexHoro cepsuca CBlMa nmeeT npaBo cornacHo ycnoBusiM obcnyxmBaHus, npuHuMaembim KnneHtom
npu peructpauum Cyeta, GnokuposaTb, OrpaHW4UTb, MNPUOCTAHOBUTL WAM MpekpaTUTb ucnonb3oBaHue ycnyr Ludposoro
nnaTexHoro cepsuca CblMan Bnagensuem Lindposoro cyeta n/unm nameHntb dyHkumm Lindposoro nnatexHoro cepsuca CBIlMan.
Bnapeneuy LindpoBoro cyeta yBegomneH n cornaceH, YTo B TakoM crnyyae baHk He HeceT OTBETCTBEHHOCTW nepea Bnagenbuem
Lincoposoro cyeta.

BeckoHTakTHble onepauum ¢ LindpoBeiM cyeToM SIBRSIOTCS pa3HOBUAHOCTbIO Onepaumii no CYeTy U B OCTanbHOM COBEpLUAlOTCS B
nopsiKe U Ha YCIOBUSIX, yCTAHOBINEHHbIX Ans Onepauuii no CueTy.

MepeBoabl B GloaxeT nocpeACTBOM pasgena Cuctembl «CyeTa Ha onnaty»'®

[nsa nonyyeHuns ycnyru B 3Tom nopsake KnueHt BBoanT B pasgene Cuctemsl «Cyeta Ha onnaty» MHdopMaLumio, NpeayCMOTPEHHYHO
9KpaHHOM (OOpPMON, ocTanbHas MHgoOpMauus O nepesBofde MNOATArMBaeTcs aBTomaTtudeckn. [nsa nepesoga cpeacts KnveHTty
HeobX0AMMO NPOBEPUTL YKa3aHHY MHopMaLmio. BO3MOXHOCTb OCyLLECTBNEHNSA NEPEBOAOB B YKadaHHOM Nopsiake AOCTYNHA BCEM
Knuentam-nonb3osatenam Cucrtemsl. Hactosawmm KnueHt ans uenen nonyyYeHns AaHHOW ycnyrn npegocrtasnsdeT baHky npaBo Ha
3anpoc Heobxoanmon nHdpopmaumm B NTMC TMI, TC XKKX n y naptHepoB BaHka, ykazaHHbix B n. 2.11 O6wmx Ycnosun. Ecnn
KnuneHT xo4eT oTkasaTbcsi OT nonyveHus gaHHon yenyrin, KnueHt B pasgene Cuctemsl «CyeTta Ha onnaTy» B COOTBETCTBYOLLEM MOSe
NpoCTaBnseT OTMETKY, MOATBEPXKAAIOLLYIO OTKa3 OT ycnyru. MpeaocTaBneHne ycnyru npekpailaeTcs ¢ gatbl NPOCTaBEHNUS Takon
OTMETKM.

BnokupoBka Cuctembl

HacToswum KnuneHt yBepgomnsieT baHk o Heobxoammoctu BrnokvpoBku Cuctembl 1 nopyyaeT BaHky (Mpu HanmMuum TeXHWUYECKON
BO3MOXHOCTMW) Npon3BecTy bnokmposky Cuctembl B crnegyoLwmx cnyyasx:

- npw pacTopxeHun Bcex [loroBopos Mexay baHkom n KnneHtom;
- npuv peanusaummn baHkom npas, ykasaHHbIX B . 3.14 Ycnosun J0O;
- 1O OCHOBaHWUsIM, NPEAYCMOTPEHHbIM ¢ M. 3.6 O6LMX YcnoBuii;

- npu nocTtynneHun B baHk MHdopMaLmm o0 BBeAeHUN B OTHOLLeHUM KnueHTa npoueayp 6aHKpOTCTBa, NpeaycMaTpuBaoLLImMX Mo
3aKoHOJATEeNbCTBY OrpaHudeHne/npekpatieHne npas KnueHta no camocToATeNbHOMY PaCMOPSHKEHMIO OeHEXHLIMU CPeaCTBamMm
n/vinn 6aHKOBCKUMU cueTamu 17;

- npu nony4vyeHun BaHkom CBe,CI,eHI/IVI O CMepTHn KnuneHTa;

- NpuW Hanun4mny BaHka I/IHCbOpMaLI,MM O BEPOATHbIX 1nn OEeNCTBUTENbHbIX NPOTUBO3aKOHHbLIX onepaunax B CBA3NU C Cucremon, B
TOM 4YUCIIe CO CTOPOHbI TPEeTbUX JNLL;

- npwv npegbaBneHMn B baHk Ans UCMOMHEHUS UCMOMHUTESNbHBIX (PACYETHBIX) AOKYMEHTOB O B3bICKAHUWN AEHEXHbIX CPEACTB C
KnueHTa;

- npu OoTCyTCTBUU B BaHke akTyanbHbIX AaHHbIX O HOMEPEe MOBUIbHOro TenedoHa KnvmeHTa wwnu agpece anNeKTPOHHOW MOYThI
KnueHTa, B TOM 4ucne npu Hanuyuu y BaHka ocHOBaHWiA nonaratb, YTO NPELOCTaBMeEHHbI paHee KnveHTom B BaHk Homep
MOGUNbHOrO TenedoHa U/vnu agpec 3NeKTPOHHON NoYTbl 6onee He NpUHAANEXUT KnneHTy;

16 MepeBoab! B GHOAXKET B 4acTU onnatbl o6pasoBaTernbHbIX YCMyr, MOLWMWH, WTpadoB 3a HAroroBble NMpaBOHAPYLIEHUs, LWTPacoB 3a HapyLlleHWe Mnpasun
[OPOXHOTO ABMKEHWS, OCyLLecTBNATCS Yepe3 CepBuUc GbICTPbIX NNaTexen.
7 B atom cnyyae BaHk ocyLiecTensieT 6rokupoBKy SOCTYNa K aKTUBHbIM onepauusim B Cucteme.
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3.19.2.

3.19.2.1.

3.19.2.2.

3.19.3.

3.19.4.

3.20.
3.20.1.

3.20.2.

3.20.3.

3.20.4.

3.20.5.

3.20.6.

3.20.7.
3.20.8.

3.20.8.1.
3.20.8.2.
3.20.8.3.

3.21.
3.21.1.

3.21.2.

3.21.3.

3.21.4.

3.215.

- B Ccnyvasix HapyweHus KnveHTom nopsigka ncnonb3oBaHusa Cuctemsl, nanoxeHHoro B n. 3.14.2 Ycnosun [0O;
- B cnyyae BbisiBrneHus NpusHakos OBCK B oTHoweHnn Onepauum no CyeTy, coBepluaemon B Cucteme.

EJ'IOKVIpOBKa CucteMbl No nHuumatmee KnueHrta OCyllecCTBNdAeTCA B crieayowmx crydasax:

B cnyyae komnpomeTauun/nogo3peHnii Ha HeCaHKUMOHMPOBaHHBIN AOCTyn TpeTbux nuy Kk Cucteme. B atom cnyvae Bnokuposka
Cuctembl ocywectenseTca B TedeHne 30 MUHYT nocrne nonyyeHust baHkom ot KnueHTa yBegomneHusi o brnokuposke Cuctemsl.

B MHbIX CNy4asx, OTAMYHbIX OT YKadaHHbIX B Nn.3.19.2.1. Mpu atom KnneHT Bnpase noaatsk 3assneHue o broknposke Cucremsl, nnbo
A0CTyna K akTMBHbIM onepauusam B Cucteme (C octaBneHneM MHgopmaLlmnoHHoro goctyna k Cucteme).

Onsa Bnokmposku Cuctembl KnneHty Heobxoammo npegoctaButb B baHk cooTBeTCTBYOLLEE 3asABEHUE:!
a) nMcbMmeHHo nyTem obpalueHus B MNMogpasgenenve baHka;
6) nyTem obpalleHuns B KOHTaKTHbIN LEHTP.

O npowusBegeHHon Bnokuposke Cuctembl baHk nHdopmupyeT KnueHta nytem HanpaeneHus emy yBegomneHus B oopme CMC-
coobuieHuns Ha KoHTakTHbIN HoMmep MobunbHoro TenedoHa KnuenTa.

Oco6eHHOCTHN f4OCTyNa U Mcnonb3oBaHus Cuctembl [loBepeHHbLIM NULoM, Pe6éHkom*®

[osepeHHoe nuuo, Pe6éHok, aensaowmiica depxatenem KapTbl, MOryT nony4utb goctyn k Cucteme n ucnone3osaTte Cuctemy B
COOTBETCTBMM C nonoxeHuamun Ycnosui O ¢ y4eToM crnegyrowmx ocobeHHOCTeN:

Pe6éHky npepoctaBnseTcs TONbKO WMHEOPMALUMOHHBIN AocTyn B Cuctemy. PeBGEHKy He npedocTaBnsieTcs AOCTYM K aKTUBHbIM
onepauusam B Cucteme un He noaknodaeTcs cnocod nonyyeHns OpHopasoBbIX Naponen.

3asiBneHne Ha NOAKIiYeHne nogaeTcs:

- ecnu gocTtyn npegocTasnseTtcs [JosepeHHOMY nnLy — TONbKO CaMUM 3TUM FLIOM;

- ecnu gocTyn npegoctasnsaeTcst PebeHky — Tonbko KnueHTom.

Ycnyrn B Cucteme npegocTaBnsaoTcst

— PebeHky — Tonbko B paMkax obcnyxmBaHusa [JJononHUTenbHoM BaHKOBCKOW KapThbl, BbiMyLLEHHON Ha ero ums;

— [oBepeHHOMY nuUy TONbKO B pamMKax MOSIHOMOYUWA, NpefocTaBrieHHbIX [OBEPEeHHOCTbI0 MK cornalleHnem O HageneHuu
NOMTHOMOYMSAMM, NPeayCcMOTpeHHbIM Yenosuamm JO.

Ecnun JoeepeHHoe nuuo aensaetca Knnentom BaHka, yxxe nmetowimm goctyn k Cucteme kak KnveHt baHka, To:

- OH MOXEeT UCMoNb30BaTh TakMe e cnocobbl nonyyveHms OQHOPa30BOro Naporns, ykasaHHele B n. 3.13.9 Ycnosuii 1O, koTopble
OH Kak KnuneHT Bblbpan cebe paHee ons ncnonb3oBaHus Cuctembl;

- Ana BXxoAa B CVICTeMy OH UCNOJIb3yeT Te Xe AyTEHTM(bMKaTOpr, KOTOpble paHee Oblnn UM YCTaHOBIEHbl UM KakK KnueHTowm;

- npu Bxoge B Cuctemy PanddarnizeH OHnavH eMy CTaHOBSTCA [OOCTYMHbl onepaumMyM B COOTBETCTBUWM C MOSTHOMOYMSMW,
npenocTaBneHHbIMU [I0BEPEHHOCTHIO UK CornalleHnemM O HaeneHun NOTHOMOYMSAMM, NPeAYCMOTpPeHHbIM Yenosusamu OO.

B cnydyae ecnu nopkntoveHve crnocoba nonyveHus OgHopasosoro napons B Buae CMC-coobuieHuii ocylecTtensieTcs Ha Cawite
BaHka, To nogkntoveHne cnocoba nonydeHnss OQHOPA30BOrO Maponsi BO3MOXHO TONMbKO K KOHTakTHOMY HOMepY MOGWUIbHOrO
TenedoHa [loBepeHHOro nuua.

Bo BC&M ocTanbHOM AEeCTBYIOT T€ e YCNOBUS 1 NpaBuna ucnonb3oBaHus Cuctemsl, kak u anst Knuexra.

B Cucreme [JoBepeHHOE NULIO MOXET COBepLUaTh onepaLmm no BbiNyLLEHHON Ha ero MMs [JononHMTENbHOW KapTe, a Takxke:
M3menutb Kogosoe cnoeo [loBepeHHOro nuua, paHee ykasaHHoe bBaHky.

Cosgatb NMWH-koa no BbiNyLEeHHON Ha ero umsa [JononHUTENbHOM KapTe.

Mopkntounts CepBurc «YBeaoMneHns 06 onepaumsax» no BbiMyLEHHON Ha ero ums JOononHUTENbHOM KapTe.
OTBeTCTBEHHOCTb CTOPOH

3a HenpaBOMEpHLIN A0CTYN K WMHGOpMauuun, xpaHswencs B Cucrteme, KnueHT HeceT OTBETCTBEHHOCTb B COOTBETCTBUU C
OenCTBYOLWIMM 3akoHogaTenscTBOoM Poccunckon ®egepaunn.

3a co3gaHue, UCMonb3oBaHUE M pacnpoCTpaHEHME BPEAOHOCHbIX nporpamm B Cucteme KnneHT HeceT OTBETCTBEHHOCTb B
COOTBETCTBMM C OEVNCTBYIOLLMM 3akoHoAaTenbCcTBOM Poccuiickon Pepepaumu.

[aHHble, copgepxawmecss B 3asBneHMM Ha nogkrtoyeHve unu npepoctaeneHHble B Buge CMC-coobuwenus/Myw-yBegomnenms,
AyTeHTudnkatopbl 1 OgHopasosbIn naposb, KoY npocToin aneKTpoHHOW noanucu, Koy npocTon 3MeKTPOHHOW MOAMUCK C X3LU-
KoOoM koHuaeHumanbHbl. CTOpoHbl 06513aHbI cobntoaaTh KOHMMAEHUMANbLHOCTD BbILEYKa3aHHbIX AaHHbIX.

Mpu noanncaHum KnueHTom OnekTpoHHbIX JOKYMEHTOB B nopsake, NpeayCcMOTpeHHOM HacToswmmuy Yenosuamu O, baHk He HeceT
OTBETCTBEHHOCTb 3a 1cnosb3oBaHne OQHOPa30BbIX NAporien, TPETbMMU NULLaMKU, KOTOPOEe CTano BO3MOXHO B pe3dynbTaTe nepeayu
KnueHTom TpeTbum nuuam nobbix MOBUIBHBLIX YCTPONCTB, KOTOPbIE 3aperncTpupoBaHbl B baHke Anst uenen nonyveHus KnueHtom
OpHopasoBbiX Maponen, uvunm B KOTOpbIX ucnonbdyetcs Homep mobunbHoro TenedoHa gnst OgHopasoBbix naponen. bank
yBegomnseT KnueHTta, 4yto ncnonb3osaHme OQHOPaA30BOro Naposns He rapaHTMpyeT OTCYTCTBME HeCaHKLMOHMPOBAHHbLIX AENCTBUNA
OT umeHn KnmeHTta co CcTOpoHbl TpeTbux nuu. MNpu 3Tom BaHk Bnpase ocyLLecTBNsTe NpoBepky Homepa NaeHTndukatopa IMSI oo
HanpaeneHus KnneHty OgHopasoBoro napons B cryyae, ecrnv KnueHtom BeiGpaH cnocob nonyveHust OgHopasoBbix Naponen B BUAe
CMC-coobLeHuin. B cnyyae npoBeaeHns nposepkun HanpasneHne baHkom OgHopa3soBoro napons KnueHTy ocyllectensieTcs nocne
NOSOXMTENBbHOrO pesynbTaTa NPOBEepPKM COOTBETCTBUS HOMepa aeHTudumkatopa IMSI, mobunsHoro TenedoHa n nHgopmaumm o
Homepe WaeHTndukaTtopa ISMI, umetowencs y baHka.

YynTbiBass 0cO6GEHHOCTM nepenayu gaHHbIX 4epe3 OTKPbITble CpeacTBa KOMMyHMKaLWIVI, BaHk He HeceT OTBETCTBEHHOCTH 3a y6bITKVI,

18 NNocTyn B Cuctemy MoxeT GbITb NpefocTaeneH Peberky, aensiowemycs aepxartenem [ononHutensHoi KapTsl, BoinyweHHon ao 01.05.2018.
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NPUYNHEHHbIE HeNnoJly4yeHnem KnueHtom u/vinn nonyvyeHmem HeynoJIHOMO4YeHHbIM Ha TO JIULIOM YKa3aHHbIX BbilLe cBeOeHuN.

B cnyyae ocywecteneHust goctyna k Cucteme Ha He npuHagnexawmx KnueHty BbluMcnMTenbHbIX cpeacTBax, KnueHT HeceT Bce
PUCKK, CBSI3aHHbIE C BO3MOXHbIM HapyLleHWeM KOHMUAEHUMANbHOCTU WM LIENTIOCTHOCTU WHGOpMaUuuKW, a Takke BO3MOXHbIMMU
HenpaBOMEPHbLIMU AENCTBUSMU TPETBUX 1AL,

KnuneHT HeceT OTBETCTBEHHOCTb MO onepaunam, coBepLUeHHbIM Yepe3 CI/ICTeMy.

B cnyyae Hecornacus ¢ onepauueii B Cucteme KnueHT 06513aH yBegomutb 06 atom BaHk nucbmeHHo no dpopme baHka n/vnu nytem
obpalleHnss B KoHTakTHbIN LeHTp BaHka HesameanutenbHo nocrie obHapyxeHusi dakta NpoBeAeHUst HeCaHKLMOHWPOBaHHOM
onepauuu 1 (Mnun) ucnonb3oBaHns Cuctembl 6e3 cornacusi KnneHTa, Ho He No3fHee OHS, crnedylowero 3a AHeM nonyyeHns ot baHka
yBEOOMITIEHMS O COBEPLLEHHOM onepauuu.

Mo6unbHoe npunoxeHue «Pandcpansed UHBecTLUM»

Ycnosus O yctaHaBnMBaOT NOPSIAOK U YCOBUSI NOAKMNOYEHUs, paboTbl ¢ MobunbHbIM npunoxerHvem «PanddariseH MiHBecTuummny,
obsasaHHocTM  KnueHTa oTHocuTenbHO pfoctyna K MobunbHomy npunoxenuto «PandpdanseH WHsecTuumm», ocobeHHoCTH
npegocTtasneHns ycnyr yepe3 MobunbHoe npunoxeHue «PavniddanseH MHBecTuummn», ero GNOKUMPOBKY U OTKIOYEHWe AocTyna K
ycnyram MobunbHoro npunoxerus «PanddanseH MHBecTuummy.

MobunbHoe npunoxexue «ParnddanseH MHBecTnummny npegoctaBnseT MHOOPMAaLMIO Yepes OTKpbITble cpeacTBa KOMMyHMKaummn. Ons
obecneyeHns 6€30nNacHOCTU UCMONb3YeTCA CTaHAAPTHbIN 3aLUMLLEHHbIA NPOTOKON Nepeaayn AaHHbIX.

KnueHT npusHaeT, 4to MobunbHoe npunoxenne «PariddarnseH ViHBecTuLMn» SABRsSieTCa 4OCTAaTOMHbIM Ans o6ecneyveHns Haanexallemn
paboTbl Npu npueme, nepegade, obpaboTke N XxpaHeHNM MHDOPMaLIMK, a Takke AN 3aWwnTbl MHPOPMaLMK OT HECaHKLMOHUPOBAHHOIO
[0CTyna, NoATBEePXAeHWSA NOANMHHOCTU U aBTOPCTBA JNEKTPOHHLIX AOKYMEHTOB, a Takke Ansa pasbopa KOHMANKTHBLIX CUTYaLUi NO HUM.
KnueHT goBepsieT nporpaMMHOMY 06ecneyeHunto yKkasaHHbIX CUCTEM.

KnueHT 0653yeTcs caMOCTOSTENbHO OTCNEXMBATh M KOHTponupoBaTb B MobunbHoM npunoxenun «PanddanseH NHBectuummn» Bce
onepaumu, NpoBeAEeHHbIE UM.

B MobuneHom npunoxexun «PanddarseH MiuBectuumnmn» Bo3amoxHa nogadva baHky kak areHTy/noBepeHHOMy, OENCTBYIOLLEMY OT UMEHMN
ynpasnsiowero/YK MN®, cneumanmanpoBaHHOro Aeno3nTapus (peructpatopa), SNeKTPoHHbIX AOKYMEHTOB, yKa3aHHbIX B [1punoxeHmm
Ne 1 k Ycnosusim 0.

MepeyeHb ycnyr/cepBncoB/NpoayKkToB, KoTopble KnneHT moxeT nonyunTb B MobunbHoM npunoxexHun «PanddanseH NHBecTnummy,
npueeaeH B MpunoxeHnn Ne1 k Ycnosusm 0.

AyTeHTudukaTopbl, ucnonbdyemble Ans goctyna k MoOunbHOMY MPUMOXEHWIO, Takke MOryT ObiTb MCMONb30BaHbl KnueHToMm ans
npsiMoro goctyna kK MobunbHoMy npunoxenuto «PanddanseH Musectuummny».

Mopsgok npepoctaBneHna KnueHty poctyna B MobGunbHoe npunoxeHue «Panddansen WUHBectuumm». MopnucaHwue
AOKYMEHTOB JNIeKTPOHHOW NoANUChLI0

MpenocraBneHue goctyna

Mpepoctaenenve KnueHnty poctyna k MobunbHoMy npunoxeHuto «PainiddpanseH MHBeCTUUMMY» OCYLLECTBNAETCA HAa OCHOBaHMU
3asBneHnsl Ha NOAKMYEHNe, NOAAHHOIO OAHUM M3 CMOCOOO0B:

— nyTem noanncaHua n nogaydun neyaTHom CpOprI 3asBrneHus Ha NogkmnoyeHve,

— OUCTaHLMOHHO, NyTeM 3anofHeHNsi 3KpaHHOM hopmbl (cneayst MHCTpykumsam baHka) Bxoge B MobuneHoe npunoxexue «PanddanseH
MHBecTMLuumn» (NPUMEHMMO B T.4. AN KMMEHTOB, NPOXOAALWLMX naeHTudukauymo ¢ ncnonssosannem ECUA n EBC),

Mpn odopmneHun 3asBneHus Ha NOAKMYEeHMe NyTem MoanucaHns u nogadv nevatHod copmbl KnmeHT nomyyaeT BpeMeHHble
AyTeHTuunkaTopbi:

— NOrVH ykasbiBaeTcsa baHkoM B 3asBneHnn Ha NoAknioYeHue, a BpeMEHHbI napornb Hanpasnsietcs baHkom B Buge CMC-coobLieHuns
Ha KoHTaKTHbIN HoMep MobunbHoro TenedoHa KnueHnTta.

Ha akpaHHon popme Bxoga B MobunbHoe npunoxenne «PanddanseH NHBectuumm» KnueHTt noateepxaaeT cBor KOHTaKTHbIM HOMep
MOOWMbHOrO TenedoHa WM pPekBuauTbl KapTbl OONOMHUTENbHLIM MapofieM, HanpaBreHHbIM eMmy BbaHkoM Ha KOHTaKTHbI HOMeEp
MobunbHoro TenedoHa.

[oeepeHHoe nuuo, PebeHok He MMeeT npaBa gocTtyna kK MobnnbHoMy npunoxeHuto «PanddariaeH MHBECTULMMY U COOTBETCTBEHHO HE
MOXeT coBepLuaTtb onepauun B MobunbHom npunoxexun «Panddarnsen NHBecTuumnmy.

KnueHT MoXeT y3HaTb, a Takke W3MEHUTb FOTVMH, aBTOMAaTUYECKU co3faHHbIn BaHkom, B MobunbHoM npunoxeHun «PanddpanaeH
NHBeCcTULMM» B MeHI0 «HacTponkuy», pasaen «HacTponku Bxoga»*®.

BoccTtaHoBuTb goctyn kK MobunbHoMy npunoxeruto « PanddanseH MHBecTMummn» , eCnmn cpok AeNCTBUSE BpEMEHHbIX AYyTEHTU(MKATOPOB
MCTEK nnn ecnu KnneHT 3abbin paHee yCcTaHOBMNEHHbIE UM AyTEHTUMUKATOPBI UK ecnv AOCTYN Gbin 3a6nokupoBaH, KnMeHT MoxeT no
aHanorum c n. 3.13.5 Ycnosun O.

BaHk Bripase B onpeaernieHHbIX UM crny4yaax, HanpaendaTb B Cwncreme gUCTaHUMOHHOIO O6Cﬂy)KI/IBaHI/IFI 3anpoc Ha NPpUHyaAUTenbHYyO CMeHy
KnueHTtom napons. Mocne nony4vyeHna 3anpoca B Cucrteme AMCTaHUMOHHOIO 06CJ'Iy)KMBaHMF| KnueHT AomkeH HasHa4nTbL HOBLIN naponb.

Ons Bxoga B MobunbHoe npunoxeHune «PariddariaeH MHsecTnumn» KnueHT ncnonbayet AyTeHTudmkaTopsl. JIuo, koTopoe NpaBuiibHO
BBeno B MobunbHom npunoxenun «PanddanseH MHBecTnummy» AyTeHTudmkaTopsbl, npusHaetcs KnueHTtom.

MoanucaHne AOKYyMeHTOB

Ona nognucaHua OneKTPOHHbIX AOKYMeHTOB B MobunbHoM npunoxeHun «PanddanseH NHBectuummy» ncnonbsyetcs OgHOPa3oBbIi

19 Mpumennmo ans MobunbHoro yctpoiictea paboTatoLero Ha 6ase onepaunoHHon cuctemsl Android.
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5.3.

6.2.

6.3.

6.4.

napornb B cooTBeTcTBUM ¢ N.3.13.16 HacToswmx Ycnosun JO.

OneKTPOHHbIE AOKYMEHTbI Takke MOoryT bbiTb noanvcaHbl B MobunbHoM npunoxeHun «PanddainseH NHBecTuummn» B nopsiake, aHanormyHoM
onuncaHHomy B n. 3.13.17 Ycnosun O0.

MonyyeHne OgHopa3oBbLIX Naponen Ans coBepleHUsa onepauu B MobunsHom npunoxeHumn «PanddanseH UHBecTULMM»

K npaBOOTHOLIEHMAM CTOPOH Mpu nonyvyeHun OpHOpa3oBbIX Napofnien Ans coBeplueHus onepauuin B MOBUNbHOM NPUIOXeHUU
«PaniddaiseH NHBecTMLMU» NPUMEHAIOTCA NOMOXeHus o nonyvyeHun OgHopa3oBbIX Naponen Ana coseplueHus onepauun B Cucteme,
HO C TOM ocoBeHHOCTLIo, YTO BbaHk Bcerga HanpasnseT KnueHty OgHopasoBble naponu B Buae Push-yBegomnenus, a ecnv no Kaknm-
nmbo npunumHam Push-yBegomneHus He moryT GbiTb gocTaeneHbl, To baHk HanpasnsaeT Knuenty CMC-coobuennsi ¢ OgHopa3oBbiMu
naponsmu.

MNpaBa 1 06A3aHHOCTU CTOPOH, OTBETCTBEHHOCTb CTOPOH, GITOKMPOBKa U OTKa3 OT Ucnonb3oBaHUss MoGUNbLHOro NPUNoXeHUs
«Pandrdpansen UHBecTULMN»

K npaBam 1 0683aHHOCTAM CTOPOH Npu paboTe ¢ MobunbHbIM NpunoxeHneM «PanddanseH VIHBeCTULMNY NPUMEHSIOTCA NO aHanorum
nn. 3.14.1 n 3.14.2 Ycnosun 0. K nonoxeHnsam o6 0TBETCTBEHHOCTU CTOPOH NPUMEHSIHOTCA Mo aHanorum n. 3.21 Ycnosun 0.

HacToawum KnueHt yBegomnsieT baHk o HeobxoaumocTu Briokuposku MobGunbHoro npunoxeHus «PanddanseH NHBecTuummy u
nopyyaet baHky (Mpu Hanuuun TEeXHUYECKONW BO3MOXHOCTW) npousBecTM Bnokuposky MobunbHoro npunoxeHus «PawvddpanseH
MHBecTuuum» B criedyrowmx cnyyasx:

- npu brnokupoeke Cuctembl B cooTBeTCcTBMM € N.M.3.19.1-3.19.4 Ycnosun A0;
- npu oTkase baHka oT 3akno4eHns 6POKePCKOro U/mnu 4eno3MTapHOro 4OroBOpPOB.

Ecnn KnuneHT oTkasbiBaeTcsa OT Mcnonb3oBaHns Cuctembl, To KnueHT B TOM 4Mcrne OTKasblBaeTcs OT MCMofib3oBaHus MobunbHoro
npunoxenus «PanddanseH MHBecTMummn». KnveHT He MOXEeT OTKa3aTbCA TOMbKO OT MCMOoNb3oBaHUSA MoOWMABHOrO NpUnoXeHus
«PanddanseH UHBecTMuumn», npogomkme nosb3oBatbes Cuctemoi. [ns oTkasa OT ucnosnb3oBaHust CUCTEMbl OUCTaHUMOHHOMO
obcnyxuBaHuns KnneHty Heobxoammo obpatutbest B MNogpasgeneHne baHka nuyHo unu Yepes [oBepeHHOe nUUO Ans ohopMIeHNUst
COOTBETCTBYIOLLErO 3asiBNEHUS.

Cant BaHka

MHdpopmaumsi o nepeyHe ycnyr, AOCTYMNHbIX Ans odopmnerusa KnueHtom Ha Cavite BaHka, n nopsigke nx oopmneHust ykasbiBaeTcst
Ha Cante baHka.

OnekTpoHHble [OKymMeHTbl Ha Cawnte baHka nognucbiBaloTCs ONEKTPOHHOM MOANUCBHID C Ucnonb3oBaHMem Knkouya npocTon
aneKkTpoHHow nognucu ans CanTta.

Kntou npocton anekTpoHHon nognucu ans Cavita NpUMEHSIeTCst B COOTBETCTBUM C MpaBwWnamu, yCTaHOBMNEHHbIMM BaHkom, u B
CO3[@HHOM 1 (MUNK) OTNpaBfieHHOM ONEKTPOHHOM [AOKYMEHTE COAEPXMUTCA MH(OpPMaLuMs, ykasbiBalowas Ha KnveHta, OoT MMeHn
KOTOpOro 6bin co3gaH 1 (Mnu) oTnpaBneH ANEeKTPOHHbIA AOKYMEHT.

CTOpPOHbI HACTOSALMM YCTaAHOBUNM CREAYOWMUA NOPAAOK OnpeaeneHnst nuua, NoAnvcbiBaloLero A0oKyMeHTbl Ha Cante baHka
OneKTPOHHOW MOAMNWCLID C MCMonb3oBaHMeM Kmouva NpoCTON 3nekTpoHHOW noanucy ans CawnTta: ykasaHue npu odopMiieHun
OaHkoBckuMx npogyktoB/ycnyr Ha Cante bBanka KoHTakTHOro Homepa MoOunbHoro TenedoHa M BBedeHMe MM B rpady,
npeaycMOTPEHHYH Ansi noaTBepXaeHus BBegeHHon KnneHtom nHgopmaumu/ceegennin, OgHopa3oBoro Koaa, nosly4eHHoro KnmeHtom
Ha KoHTakTHbIN HOMep MoGunbHOro TenedoHa KnueHta, senswotcs gaktom nogadm KnuneHtom aokymeHToB Yepe3 Cant Badka u
[OCTaTOYHbIM JOKA3aTeNbCTBOM TOrO, YTO AOKYMEHTbI NoanncaHbl KnmeHToM QnekTpoHHOW NoANUChI0 B COOTBETCTBUM ¢ PeaeparnbHbiM
3akoHoM OT 06.04.2011 Ne 63-d3 «O6 anekTpoHHON nognucuy. KnveHt obasyeTtca cobntogate koHuaeHumanbsHocTb Knioya npocTon
aneKkTpoHHow nognucu ans CanTta.

MHdopmaumsi o nepedHe 3asiBNeHwiA/ycnyr, kotopble MOryT ObiTb odopmneHbl Ha CaiTe BaHka [oBepeHHbIM nuuom/PebeHkom
[0BOAMTCS 10 CBEAEHUNS 3aMHTEPECOBAHHBIX NULL Npy obpalleHnn ykazaHHbIX nuu B KoHTakTHbI LeHTp BaHka.

KoHTaKTHbIN LeHTp

BaHk okasbiBaeT KnveHTy ycnyrv, nepedeHb KOTopbix onpeaensieTcst baHkom, no sassnenuto (obpatleHunio) KnveHTa, nepegaHHoMy B
KoHTaKTHBIN LeHTp No kaHanaM, ykadaHHbeiM B n. 1.23 Ycnosuii 1O. O6bem ycnyr, npegoctaBnsemelx KnveHTy, JoBepeHHOMY vy 1
PebeHky, moxeT oTnnyaTbes. [MonHbIN NnepeyeHs yenyr, npeaocTaBnseMblx Yepes KoHTakTHbIN LeHTp, onpedensetca baHkom u 3aBucnt
oT cnocoba obpalleHnst B KOHTaKTHBIN LIEHTP, TEXHUYECKUX BO3MOXHOCTeN baHka.

Mpu obpatyeHun KnueHTta B KOHTaKTHBIN LieHTp BaHk MHGOpPMUPYET €ro 0 BO3MOXHOCTM MOMNYYEHUs1 YCIYTU C yKa3aHWEM JOCTYMHbIX
KaHanoB eé€ MnosnyyeHus, a Takke O AaHHbIX/CBEAEHUsX, KOTopble MOryT noTpeboBaTbCA ANS yCTaHoBMeHust nuuHoctn KnueHTa B
KOHTaKTHOM LieHTpe, NPUMEHVMBIX B OTHOLLEHWM 3aMnpOLLEHHON YCIyru.

YcTaHoBneHWe nuYHocTy KnueHTa npu o6palleHun B KOHTaKTHbIR LEHTP He TpebyeTcs:
—  MPpM OKa3aHWUM KOHCYNbTaLMOHHLIX YCyr 0 npoayktax baHka u pexume paGoTbl BaHka;
— npu o6palleHumn us Yata B Cucteme mnv nocpeacTBOM 3BOHKa 13 MoBUIIbHOTO NPUIOXEHUS! B ONpeaeneHHbIX BaHkom cnyyasix.

B ocTarbHbIX criyyasx npoueypa ycTaHoBMeHUs nuyHocTu KnneHTta MoxeT BKMoYaTh B cebs, No ycMoTpeHuto baxka, npegocTasneHme
KnueHTom cneaytoLein nHopMaLmmu Unu ee COBOKYMHOCTM:

— KopoBoro crnosa n/vnu,

—  [OMNONHUTESBbHON NEPCOHanNbHOM NHMOPMaLUN, HEOOXOAMMON A5t YCTAHOBIEHUS TIMYHOCTY 3asBUTENS U/unu,

—  MHcopMaumm o GaHKOBCKMX onepaumsix, COBEpLUEHHbIX KnueHTom/.

Jlnuo, obpaTmBlueecss B KOHTaKTHbIN LIEeHTP, npeacTaBmBlueecs KnveHToM M no 3anpocy baHka ycnewHo npollefllee npouenypy
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6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

6.13.

7.
7.1.
7.2.

YCTaHOBMEHNS NIMYHOCTM cornacHo . 6.3 Ycnosui O, npuaHaeTca KnueHTom.
Mpwy HekoppekTHOM yka3aHuu Kopgosoro crioBa BaHk oTkasbiBaeT B npeocTaBrneHny obpatusLLeMycs nuLy ycryr KOHTakTHOro LueHTpa.

Mpu HEKOPPEKTHOM YKa3aHUM AOMNONMHUTENBHON NepCcoHanbHOWM MHopmMaumm nnm nHgpopmaumm o 6aHKOBCKMX onepaumsix, 3anpoLleHHON
BaHkom cornacHo n. 6.3 Ycnosui O, baHk nmeeT npaBo (HO He 06s3aH) OTka3aTb B NpefocTaBreHnM obpatusBLleMycs nuuy ycnyr
KoHTakTHOro ueHTpa. B cnyyae oTkasa B o6cnyxunBaHum B KOHTAKTHOM LieHTpe KnneHT npu ycnosuu JOCTUXEHUS UM 14 neT MoxeT
nony4uTb Heobxoaumyto ycnyry, obpaTtuslunce B MogpasgeneHve baHka.

KnueHT 1 baHk 06a3ytoTcs xpaHuTb Kogosoe cnoBo B TaHe U He coobLaTb ero TpeTbiM nuuam. baHk He HeceT OTBETCTBEHHOCTU 3a
nocneacTens pasrnawenuns KnveHtom Kogosoro cnoea, TpeTbvMKU nNyuamMu, a Takke 3a nocreactems noboro ncnons3osaHus Kogoeoro
CrnoBa, HanpaBneHHOro Ha KoHTaKTHbI HoMep MobunbHoro TenedoHa KnneHta TpeTbuMmn nuuamm.

Mpu obpalleHnn PebeHka B KOHTaKTHbIN LIeHTp eMy MOXET ObITb NpegocTasneHa obwas nHdopmaummn o npogykrax u ycnyrax baHka un
oKa3aHa KOHCynbTauMOHHas NMOMOLLb B Crly4ae BO3HWMKHOBEHUS CMOPHbIX CUTyauMin Npu ucnonb3oBaHun KapTbl, AepxaTenemMm KoTopown
OH gBnsetca. PebeHky, gocturilemy Bospacta 14 net, AOMNOMHWUTENbHO AOCTYMHbLI YCIyrM nogayv 3anpocoB o6 onepaumsx Mo
HononHutensHon KapTe, aepxxatenem KOTOPOW OH siBNsSieTCA, U nofada 3assneHns ob nameHeHnn Homepa MaeHtudukatopa IMSI.

Mpu 3anpoce KnueHToM nHdopmaumm o6 obMeHHbIX Kypcax baHka KoHTakTHbIN UeHTp npegocTaBnseT uHdopmauunio 06 0OMeHHbIX
Kypcax, Ae/CTBOBaBLUMX B TedeHue 7 KaneHaapHbIX AHer o MoMeHTa obpalieHuns KnveHta B KOHTaKTHbIN LEHTp.

BaHk BnpaBe ocyLecTBUTL TenedOHHbIN 3BOHOK N0 KOHTakTHOMY HOMepy Ans AOMONHUTENbHOrO MOATBEPXKOEHWUS MOCTYMUBLUUX B
KoHTakTHbIN UeHTp BaHka 3anpocoB KnueHTa Ha okasaHue ycnyr. B cnyvae HeobxogmmocTu obpaweHusi baHka k KnueHTty no
TenedgoHy?° baHk Brpase NPOBECTV NPOLEAYPY YCTAaHOBMNEHUA NUYHOCTU KnneHTa B cooTBETCTBMM C . 6.3 Ycnosuit [10. B atom criyyae
KnueHT nmeeT NpaBo 0TKasaTbCs OT NPOXOXAEeHWS Npoueaypbl yCTaHOBEHNS MMYHOCTU U MOXET CBA3aTbCs C baHkoM caMocToATENbHO
unun obpatuntbes B MNMoapasaeneHne baHka nuyHo. B cnyyae Heo6xoAMMOCTU JOHECTM MHAOpMaumMio no AononHutensHon baHkoBckon
kapTe go PebeHka BaHk BnpaBe 06paTnTbCs K KnneHTy, ABnsoWLeMycs ero 3akoHHbIM NpeacTaBUTENEM.

B cnyyae Hanuuus B baHke cBegeHuin o cMepTu KnveHTta baHk MMeeT npaBo oTkasaTb B NpeaoCcTaBneHMn o6paTuBLLEMYCS NULYY YCRyr
KoHTakTHoro ueHtpa baHka.

Mpu Hann4uKn y BaHka ocHOBaHWI nonaratb, YTO obpaTuBLLeecs NMLUO He aBnsieTca KnueHTom, baHk BnpaBe oTkasaTb AaHHOMY nuvLy B
npeaocTaBneHnn ycnyr, HECMOTPS Ha yCneLlHoe NPoXoXaeHue npoueaypbl yCTaHOBNEHUSA nMyHocTu KnnenTa.

MHdopmauus, 3anpowweHHas KnveHToMm npu obpalieHun B KOHTaKTHbIM LEHTP, MOXeT coobwartbca baHkom B xoge 3BOHKa, MO
3MNEeKTPOHHON noyTe, B YaTte, Mo cMc (MCXOAs M3 TEXHWYECKONW BO3MOXHOCTM). BaHK He HeceT OTBETCTBEHHOCTM 3a BO3MOXHOE
HEeCaHKLMOHNPOBAHHOE NONy4YeHMe 3TON MHPOPMaLIMN TPETBUMM NTMLAMU MO He 3aBUCALLMM OT baHka npuynHam.

Mpun o6paweHnmn KnmeHTta B KOHTaKTHbIV LIEHTP 3a OKa3aHueM ycnyr n ocpopmneHvem (nogaven) saasneHuin/PacnopsxeHuni gata, sBpems
obpalleHns, npouedypa ycTaHoBreHus nuyHocTn KnueHTta, a Takke cogepxaHuwe pasroBopa/dassneHus/PacnopsikeHuns KnueHTa
dukeupytoTest cnocobom no BbIGopy baHka. BaHk BnNpaBe xpaHUTb 3anvcb pasroBopa, Nepenuckn B Yarte, No 3NeKTPOHHOM NoyTe u
nocpeacteoM CMC-coobuieHuii ¢ KnneHtom (ganee — 3anucb pasroBopa/nepenycku) U UCnornb3oBaTh ee Npyu paspeLleHnn CropHbIX
CuUTyaumn B KayecTBe dokasaTtenbcTBa. KnueHT, B3aumopgencteys ¢ baHkom 4vepes KoHTakTHbIM LeHTp BaHka, npegocTtaBnseTr Tem
caMbIM cornacue baHky Ha OCyLLeCTBREHWE U XPaHEHNe UM 3anucy pasroBopa/nepenmncku.

BaHk n KnveHT noaTtBepxpalT, 4YTO 3anucb pasroBopa/nepenucku ¢ KnvmeHToM sBNseTCs [OCTaTOYHbIM - AOKYMEHTasbHbIM
noaTeepxaeHnem dakta nogaym KnueHtom B baHk 3asBneHus/PacnopsikeHust.

O6palasnch B KOHTaKTHbIN LEHTP Mo TenedoHy unm nocpeacTBoM 3BoHka U3 Cuctembl, KnmeHT:

— MNOHUMaeT, 4To obLieHne npon3eBognTcAa C UCNosib3oBaHUeEM 0ObIYHbIX TeJ'IeCpOHHbIX NIVHUA CBA3N UIU WHTEPHEeT-CBA3N be3
NnpuMeHeHna OONONTHUTENbHbIX CpeacTB obecneyeHus KOH(bI/Iﬂ,eHLI,MaJ'IbHOCTVI pPa3roBopos. B cBsA3n ¢ atum O6paTI/IBLIJeeCFI nmuyo
NpUHUMaeT Ha cebs PUCKKN, CBA3aHHbIE C BO3MOXXHbIM Mofy4YeHnem nepegaBaemMon MHopmaumm TpeTbMMK Nuuamn B YKa3aHHbIX
BbllLle Crnyvasax;

— ob6sa3aH ybeauTbCs B TOM, UTO €ro pasroBOp He MOXeT ObiTb ycnbilwaH TpeTbMu nuuamu. MNpu HecobrnofeHun ykasaHHoM
00653aHHOCTUN U MPU COBEPLUEHMMN 3BOHKA B KOHTAKTHbIA LEHTP B OOLLECTBEHHLIX U UHLIX MECTax B NMPUCYTCTBUN TPeTbUX nuy, BaHk
He HeceT OTBETCTBEHHOCTM 3a AOCTYN TPETbMX NUL, K NEPCOHAanNbHbIM AaHHbIM KnueHTa.

CoTpyaHuk KoHTaKTHOrO LieHTpa BrpaBe NpekpaTuTb NPEAOCTaBNEHVE YCIYTM U NPpepBaTh 06LLEHNE B CNEAYIOLMX CIyYasiX:
—  KnueHT ncnonb3ayeT HELIEH3YPHYHO NEKCUKY, OCKOPBNEHUs UMK yrposbl;

— bBbaHk npegoctaBun BCO BO3MOXHYHO MHpopmauuio no BonpocaM KnueHTta, B TOM 4ucie B pamkax npegbiaylimx obpalleHuin B
KoHTakTHbIV LeHTp u MNMogpasgenerus banka;

— Bonpocsbl KnueHTa He oTHoCATCS K npoaykram u ycnyram BaHka;
— ecnu KnneHT oTkasbiBaeTCst Ha3BaTb CBOW AaHHblE B cnyyasax, koraa oHun Tpe6yPOTCFI Ona peweHna sonpoca,
— B WHbIX Cny4adax no yCMOTPEHUIO BaHka.

Mpn HEOOHOKPATHOM BO3HUKHOBEHUM NMOAOOHLIX cuTyauuin BaHk BnpaBe 3abrnokupoBaTb NpefocTaBreHve ycnyr Yepe3 KoHTaKTHbIN
LIEHTp.

BaHk BripaBe CBA3bIBATbCA C KnueHTtom ans YTOYHEHUA MH(bOpMaLI,VIM, B T.4. I'IepCOHaﬂbHOl;L nnu 3anpoca HeobxoaMMbIX AOKYMEHTOB Nno
OOCTYMHbIM KaHanam CBA3N, KnueHt BrpaBe OoTkasaTbCA 1 06paTMTbC$I CaMOCTOATENBbHO B I'Io,qpas,qeneHme BaHka.

Cucrtema PanddanseH TenenHdepo
KnueHT moxeT nonyunte goctyn k Cucteme PanddanseH TenemHgo B nopsgke, onpegeneHHoM HacTosawmm pasgenom Ycnosun J0O.

Ona nonyyeHus ycnyr B Cucteme PanddanseH TenemHdpo KnueHT MOXeT MCnonb3oBaTb KakK CTaumMoHapHble TenedoHbl, Tak u

20 Mommumo KoHTaKTHOro Homepa MoBunbHOro TenedoHa baHk Bnpase UCcronb3oBaTh Ans CBA3N ¢ KIMEHTOM MHble TenedoHHbIE HoMepa, NPeAoCTaBMNeHHbIe UMK

B bBaHk.
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7.3.

7.4.

7.5.

7.6.

MOBUNbHbIE TENEOHBI, UMEIOLLME TOHOBbIN PexuM Habopa Ludp.

Onsa nony4veHns goctyna k Cucteme PaindbdarniseH TenenmHdo KnueHTy Heobxoanmo nmeTb genctaytollyto KapTy, a Takke obpatutbcs
B KOHTaKTHbIV LEHTP 1 Aanee criegoBaTb rofiocoBbiM Nodckaskam, BelbMpas Heobxoanmble yCrnyrn A0NONHUTENbHLIM HABopoM Lmdp.

Mpn obpaweHun Knuenta B Cuctemy PandcpanseH TenemHdo 3a npenocTaBneHMEM HenepCcoHanM3vpoBaHHOW WHOpMaLMm
ycTaHoBneHve nuyHocTu KnveHTa He TpebyeTtcs, B MHbIX crnyyasx baHk ycTtaHaBnuBaeT nmMyHOCTb KnneHTa € Mcnorb3oBaHWEM
KoHTakTHOro Homepa MobunbHoro TenedoHa u nocnegHux 4-x undgp Kaptbl. MpegoctaBneHne nepcoHanmanpoBaHHOM UHopMaLmnm
yepes Cucrtemy PanddanseH TenenHdo HegocTynHo ansa [JoBepeHHoro nuua/PebeHka.

Ona obpawerua Knnenta B KL BO3MOXHO ycTaHoBneHue nuyHocT KnveHTta B PanddanaeH TenenHdo nocpeactsom Kogosoro cnoea
(B BUAE oaHOpa30BoM kOMBMHaLMK Yncen)??,

3anpawwnsaemas KnmeHToM nHgopmauus npeaocTaBseTcs eMy B aBToMaTu3npoBaHHon dopme unu B Buge CMC-coobuieHuns Ha
KoHTakTHbI HOMep TenedoHa (B 3aBUCMMOCTM OT TUMNa 3anpoca).

21 Ycnyra npefocTaBnsietcs no Mepe TeXHUYECKON peanusauum.

18



anInO)KeHVIe 1 k YcnoBusam npeaocTaBlieHUA ycnyr ¢ MCnosfib3oBaHMeM KaHanoB

AucTaHuuoHHoro o6cnyxuBaHua AO «PanddanseHb6aHk»

Bugbl onepauuii/ycnyr/cepBucoB, KoTopble KnneHT MoxeT ohopMuTb Yepes KaHanbl AMCTaHLUMOHHOTO 0GCnyXMBaHUsA

1. B Cucrteme KnueHT moxer:

1.1. NMpepocTaBneHue nonHomouun | 1.1.1. lpepoctaButs [JoBEpeHHOMY NULY, HA UMSI KOTOPOTO BbinyLueHa JononHuTenbHas KapTa,

OoBepeHHOMY  nuuy, B T.M. poctyn k Cucteme 1 MOMHOMOYMS Ha COBEpLUEHUE onepauuid No BbiNyLEHHOW Ha UMS
CBA3aHHbIX C BbINYCKOM eMy JosepeHHoro nuvua [LononHutensHon Kapte B Cucteme, a Tawkke Ha MOAKIOYEHME
JononHUTeNnLHON KapTbl Cepsuca «YBegomneHusi 06 onepauusix». Ans HageneHusa [loBepeHHOro nuua ykasaHHbIMU

nonHomounsimm  KnueHT Hanpaensiet baHky nocpeactsom BebG-Bepcun  Cuctembl
noanucaHHoe KnveHToOM 3asBneHue, sBnsgolleecs agpecoBaHHonW baHky odepTon
(npeonoxeHvem) KnveHTa o 3ak/o4eHUM cornalleHns o HaaeneHnm nosiHoMounamu. baxk
akuenTyeT (npuvHumaeT) odepTy KnveHTa nyTém npucBoeHus 3asBneHuto B Cucteme
cratyca «McrnonHeHo» B UCTOpUM onepaLmii??.

1.1.2. OcywecTBuTb BbIMycK JONONHUTENBHON KapTbl [JOBEPEHHOMY NuLy, Kak SBMSIOLLEMYCS,
Tak v He siBnsowemyca Knuentom BaHka?®, oqHOBPeMEHHO C BbIMyckoM [JOMONHUTENBHOM
KapTbl NPEAOCTaBMB eMy CriedytoLime NofMHOMOYKS! B COBOKYMHOCTU?4:

— BHeCeHMWe HanuuHbIX AeHeXHbIX CPeaCTB;

—  CHSITME HanMWUYHbIX JEHEXHbIX CPeCTB;

— pacropsikeHue AeHeXHblMu cpeacTBamu Ha CueTe npu nomowy [JOnOMHUTENbHbIX
KapT wuvnu nonydeHne [dononHutenbHbiX kapT u [MAH-koHBepTOB K HuUM (ecnu
NPUMEHUMO);

— nonyyeHune baHkoBckux kapT k cyeTy u NUH-koHBEPTOB K HM (ECNN MPUMEHMMO);

— nopkntoveHne n otknoveHne Cepauca «YBeaomneHusi o6 onepaumsxy;

— nonyyeHune nHcgpopmauum no baHkoBckuM 1 KpeaUTHLIM KapTaM, BbiMyLLEHHbIM K CyeTy,
B TOM yucne B Cucrteme;

— nepeBOAbl AEHEXHbIX CPEACTB Y KOHBEPCUOHHbIE onepaumu no Cuery;

— MonyyeHune BbINMCOK U MHdopMaLmm no CueTy, B TOM Yucne yepes Cructemy,

nytem nognucanuns KnneHtom 8 MobunbHOM NpunoxeHnn dNeKTpoHHOM noanuckto MNakeTa
9MEKTPOHHBIX AOKYMEHTOB, COCTOSLLEro M3 3asBfieHus, ABNSIOWEerocs agpecoBaHHOMN
BaHky odepTon (npeanoxeHnem) KnueHTa O 3akmYeHUM COrMalleHUss O HadeneHuu
nonHoMoumnsiMm, u «MoaTBEPXKAEHMS 3aKa3a KapTbl 411 APYroro YeroBekay, ABMsALLErocs
3asBreHnem Ha Bbinyck [JononHUTENbLHOW KapThbl.

BaHk akuentyeT (npvHumaeT) ocepTy KnmeHTa o 3aknioyeHun cornawleHnst 0 HageneHum
NONMHOMOYMSAMM MYyTEM MPUCBOEHUSA 3asBreHntio B Cucteme cratyca «McnonHeHo» B
uctopum onepauuii. CornalleHne BCTynaeT B CUily B MOMEHT akuenta baHkom odepThbl
KnueHTa, npu ycnosumn 3akntodeHnsa baHkom ¢ [loBepeHHbIM NLOM, KOTOpoe 40 3TOro He
agnsnocb KnueHtom baxka, Jorosopa O0.

1.1.3. TlpepoctaBuTb MHoMy KnueHTy BaHka unu [loBepeHHOMY nuLly, 3aperucTpupoBaHHOMY B
cuctemax baHka, nonHoMo4Msa Ha nonyyeHve MHOpPMaLUM U CoBepLUeHVe onepaumnin no
onpegeneHHbiM  Cuetam KnveHTa. [na HageneHns [daHHbIX NUL  yKaszaHHbIMU
nonHomounsimu  Knuent Hanpasnset baHky nocpenctBom Beb-Bepcun  Cuctembl
noanucaHHoe KnveHTOM 3asBneHuve, sBnswolleecs aapecoBaHHon banky odepTon
(npeanoxeHvem) KnveHTa o 3aknioyeHnn cornalleHns o HageneHnm nonHomoumnamn. bank
akuenTyeT (NpuHUmaet) odepTy KnueHta nytém npucsoeHus 3asieneHuto B Cucteme
cTaTyca «/cnonHeHo» B UCTOPUM onepauuin®?,

1.1.4. OdopmMutb [OOBEpPeHHOCTb, noanucas B Cucteme 3asBrneHue, saBnsoLleecs
[OBEPEHHOCTbI0?.

1.1.5. PaCTOpFHyTb BbllLleyKa3aHHble cornaweHnsi/oto3eaTb AOBEPEHHOCTbL nyTemM nogayn B
Cucreme COOTBETCTBYHLLEro 3adBlieHUA.

1.2. OcpopmneHue pasnuuHbix | 1.2.1. W3ameHutb Kogosoe cnoBo/KoHTakTHbI HOMep MobunbHoro TenecgoHa KnueHta/ Kogosoro
CepBucosB cnosa PeGeHka, paHee ykasaHHoe Barky?®, cosgats MH-koa.

1.2.2. logaTtb AOKYMEHTbI Yepes Cuctemy B Buae MNakeTta aMeKTPOHHbLIX JOKYMEHTOB!

. npn nsmMeHeHnn nepcoHanbHbIX JaHHbIX.

22 Mpu usmeHeHUn B cucTemMax baHka nepcoHarnbHbIX AaHHbIX NUL, HageneHHbIX KNMeHTOM MOofHOMOYMSIMU B yKa3aHHOM MOPSAKE, COrMalleHVe O HadeneHwn
NONHOMOYMSIMI MpekpaLlaeT cBOE AeicTBue. [Ins NOBTOPHOrO HageneHns AaHHbIX Nl HeOOXOAUMBIMU MOMHOMOYMSMU KnMeHTy HeobXOAMMO 3aKnioynTb C
BaHkoM HOBOE cornalleHne 0 HaJeneHuM NOHOMOUMSIMU C YKa3aHWEM aKTyarnbHbIX NEPCOHANbHbIX AaHHbIX ATUX JNLL.

23 [loBepeHHoe nuLo, He siBnsoleecs KnueHtom Baxka, fomkHo Byaet 3aknioumts ¢ Bavkom Jorosop O Ans HageneHust ero nofnHOMOYMS MO MOMyYEeHUo 1
MCMNOnb30BaHWi0 JONONHUTENBHOW KapThbl.

24 Ycnyra NpefoCTaBnseTCs C MOMEHTa TEXHUYECKON peanvaaLmu.

25 BaHKOM MOryT ObiTb YCTAHOBMEHbI TEXHUYECKME OrPaHWMYEHUsi B OTHOLLEHWM Kpyra BO3MOXHbLIX OMepauuii U MepedHst N, KOTOpble MOryT BbICTyNaTh
[oBepeHHbIMM NuLamu.

26 Ycryra npefoCcTaBnsieTcst Mo Mepe TEXHUYECKON peanusaumm.
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B atom cnyvae KnveHt B CuctemMe nopaéT M MNOANUCLIBAET 3asiBNEHWE Ha W3MEHEHUe
nepcoHarnbHbIX AaHHbIX, C MPUMOXEHUEM K HEMY CKaH-KOMWI AOKYMEHTOB, NOATBEPXAALLNX Takue
N3MEHEHNS.

B Cucteme KnueHT Taike MOXeT nodaTb 3asiBfieHWE Ha OOMONHEHWEe CBOMX aHKETHbIX AaHHbIX:
WMHH, CHWUJIC, KogoBoe cnoeo KnueHTa (ecnm oHO He Obino ykazaHo KnueHTom npu OoTKpbITUM
Cyera)

e o 3anpocy baHka.

B atom crnyvae KnueHt B Cucteme nogaét v noanuchbiBaeT 3asiBNieHue O npegoctaBneHunn
OOKYMEHTOB, C NpUnoXXeHnem CKaH-Konumn 3anpalimBaemMbiX BaHkom AOKYMEHTOB.

KnveHT noaTBepkpaeT [AOCTOBEPHOCTb, [OENCTBUTENBbHOCTb W COOTBETCTBUE MPUIOXKEHHbBIX
AOKYMEHTOB MX OpUrMHanam nNocpeacTBOM MOAMUCAHUS 3asiBIEHUIA, YKa3aHHbIX Bbiwe. CkaH-konuu
[OKyMEHTOB MOryT ObITb NpegocTaBneHsbl B 04HOM M3 crnegytowmx dopmatos: pdf, jpg, tif, tiff, jpeg,
png. BaHk ocTaBnsieT 3a cobon npaBo orpaHMYUTL pasmep darvina, o Yem nHdpopmupyet KnveHTa
nyTeMm pasmelleHusi nHdopmaumn B Cucteme. B cnyyae npeactaBneHusi JOKYMEHTOB B MHbIX
dopmaTax, a Takke B Cfyyae, €CnvM KayeCTBO KOMWWA [JOKyMEHTa He MO3BOMSieT MOMHOCTbIO
npounTaTe €ro, NPOBEPWUTb HanMMuMe Ha HeM COOTBETCTBYIOLIMX OTMETOK, TEKCT sBMsieTcs
Hepa3bopumBbLIM, MPU CKAHMPOBaHWM OOKYMEHTa MPOM3OLLNO CMeLleHue, npuBefllee K yTpate
YacTu coaepXKMMOro AokyMeHTa, baHk octaBnsieT 3a cobow NpaBo He NPYHUMaTb Takue AOKYMEHTbI.

1.2.3. OcbopmunTb 3asiBNEeHVE Ha NpedocTaBrneHune cnpasku/ cornacus baHka/ MHbIX JOKYMEHTOB
no Cyetam/ Kaptam/ Bknagam/ KpeauTHbIM NPoayKTam?’” v UHbIM NPOAYKTaM K ycryram,
okasblBaeMbiM BaHkom?8,

1.2.4. lMopaTb 3asBneHne o nogkntodeHun CepBuca «YBegomrneHuss o6 onepauusix», a Takke
M3MEHUTb HOMep MobunbHoro TenedoHa Ans nonydeHuss Cepsuca «YBegomneHus 06
onepaumsax».

1.3. Kpegutbl/ KpeautHble kapThbl

1.3.1. Toanucatb MakeT gokymeHTOB Ha Kpeaut ans saknioveHns KpeamTHoro goroeopa (B Lensx
Paspena 7 «[lopsigok npepocTtaenenHvs u norawerHns KpeguToB Ans pacyeToB Mo
Onepaumsam no KpeautHoi kapte» OBLLMX YCOBUNA).

1.3.2. TlopaTb 3asaBneHve 06 nameHeHun (yBenmyeHun nnm ymeHblieHnn) KpeautHoro numuTa.
1.3.3. Topatb 3asBneHue o HanpaBneHnn KpeautHom KapTbl KypbepCKON Cryx6oW.

1.3.4. TlopaTb 3asiBNeHMe Ha Kypbepckyto pocTtaeky [ononHutensHou KpeauTHOW KapTbl
[osepeHHOMy nuuy, 0 nepeBbinycke KpeantHow KapTbl Ha KpeanTHyto kapTy MHOro Tuna ¢
HOBbIM CPOKOM AeNcTBus (NpuMeHnmo Ana aepxatenen Maketa ycnyr «MpemuanbHbIny,
«MpemMuanbHbIf 5», «Mpemuym OUpekT»).

1.3.5. TlopaTb 3asBneHue o goctaske B [yHKT Bblgaum JononHutensHon KpeamTHOW KapTbl, HE
copepxawien ykasaHusa damunum u umeHn gepxatens KapTtbl (He npumeHumo ans
KnueHToB kaTeropun Private Banking (nepcoHanbHoe 6aHKoBCKkoe 06CnyXnBaHue), a Takke
KnueHTtos, npolealmx naeHtudgpukaumio ¢ nomowsio ECUA n EBC).

1.3.6. TopaTb 3asBreHve 06 nameHeHun [datbl Boinucku no KpeguTHoM KapTe.
1.3.7. TlopaTb 3asBneHve Ha 6noknpoBky KpeanTHom kapTbl U 3aKkpbiTe cyeTa.

1.3.8. TMoagnucatb MakeT ookymeHTOB Ha Kpeaut ans 3akntoveHus KpeamTHoro goroeopa (B Lensx
Pasznena 8 «[Mopsagok npeaoctaBrneHust u noraweHns Motpebutenbckux kpeamutos» Obwmx
YCIoBUR).

1.3.9. TlpepmocTtaBuTb CkaH-KONMUW LOKYMEHTOB, MOATBEPXAAIOLMX NiaTeXecnocobHoCTL/aoxon
ans uenen npegocraBneHmns MNoTpedbutenbckoro kpeauTa.

1.3.10. OdopmuTb 3asiBneHne Ha Wu3MeHeHWe c4deTa Ana uenen norawexus Kpeguta B
cooTBeTCcTBUU C Pasgenom 8 «lMopsgok npegoctaBnennst U noraweHus MNotpedutensckux
kpeanToB» OOLWMX Ycnosui.

1.3.11. TpepocTtaBuTb 3asBneHne-0683aTENLCTBO.

1.3.12. OcbopmuTb Ycnyry «Paccpodkan?.

1.4. CtpaxoBaHue

1.4.1. OdopmMnTb 3asABNEHNS:

— Ha BKIMIOYEeHVe B mporpammy ctpaxoBaHus «Moli 6esonacHbin 6aHk»/ «Bosk»/ «Camoe
BaXKHoe».

—  Ha UCKIYeHne 13 nporpammbl ctpaxoBaHusa «Mow 6esonacHbii 6aHk»/ «Camoe BaxKHOE»
| «[MporpamMma CTpaxoBaHWsi XM3HW U OT HECYaCTHbIX Cry4aeB U GonesHen, Ha criyyam
OOXUTMA [0 cobbiTus noTepy paboTbl 3aeMLIMKOB noTpebutenbckux kpeantoB AO
«PainddaiizeH6aHk»3?/  «[porpamma [O06pPOBOMBHOMO  CTPAXOBAHWUSA KWU3HW U OT
HEecYacTHbIX criyyaes u 6onesHelt Aepxartenein kpeauTHbix kapT AO «PainddanseHbaHk» .

27 Cnpaska no Kpeauty He MOXeT GbiTb NPeoCTaBMNeHa, eCv C MOMEHTA NpekpaLleHus (nonHoro noraweHus) Kpeguta npotuno Gonee 5 (nsatu) ner.

28 MNepeyeHb NPefoCTaBMNAEMbIX AOKYMEHTOB KNUeHT MoXeT yTouHUTb, obpaTtusLumch B MoapasaeneHue Baxka unv no3soHus B KoHTakTHbIN LieHTp BaHka.
2% Ycnyra NpefoCTaBnsSETCs Mo Mepe TEXHUYECKON peanusauum.

30 Ycnyra NnpejoCTaBMsSETCS C MOMEHTa TEXHUYECKOW peanv3aLmu.

31 Yenyra npefocTaBnseTcs C MOMEHTa TEXHUYECKO! peanusaumm.
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1.5. MocTosiHHbIE NOPYYEHUs

15.1.

O(*)OpMVITb [MocTosiHHbIE nopy4vyeHna Ha nepeBo OEeHEXHbIX CpenCcTB Ha cnegyrLime uenm

B BebG-Bepcun Cuctembl (npumeHumo ans Bcex KnueHToB) mnu B MOGUNBbHOM MPUAOXKEHUU
(npymennmo ana KnuenToB, sasnswowmxca gepxatenamu [MNaketa ycnyr «lpemuanbHbiiy /
«MpemMunanbHbIn 5»):

nepeBoA CPEACTB B POCCUMICKMX pybmnsix U MHOCTpaHHOW BanioTe BHyTpu baHka mexay
CueTtamun®2 ogHoro KnueHTa, B TOM Yucne Ans Lerneil nogaepxaHust octatka Ha Tekylem
cyeTe;

nepesof cpencTts co CyeTa B pOCCMNCKMX pyonsx;

noraweHne MuHMMansHoro nnatexa no KpeauTHon kapTe (MyTeM perynsipHbiX NepeBofoB
B poccumnckmx pybnax mexagy Cuetamu ogHoro KnueHta);

nepeBos AeHEeXHbIX CPeACTB AN uener onnaTbl CTPaxoBOM MPeMuu Mo 3akmoyaembim
KnueHTOM [oroBopaMm CTpaxoBaHWUs HEABMKUMOCTW, XW3HU U TUTyNa CO CTPaxoBbIMU
KOMMNaHWsIMM — NapTHepamu BaHka (Npy HanMunM TEXHUYECKON BO3MOXHOCTM);

Ha NnepeBoj CPeACcTB B MHOCTPaHHOW BarnioTe.

1.5.2. OtmeHnTb [llocTosiHHOE nopyyeHve (NpuMeHMMOo Ansa TUMNoB [MOCTOSIHHBIX MOPYyYEHWUN,
ykasaHHbIx B n. 1.5.1 HacToswwero MpunoxeHus)
1.5.3. V3meHuTb Cpok AencTBUsA [OCTOSHHOrO nopyyeHus (MPUMEHNMO ANs TUMoB [OCTOAHHbBIX
nopy4YeHuin, ykasaHHblx B n. 1.5.1 HacToswero MNpunoxeHns).
1.6. Bknagbi/lMakeTbl 1.6.1. TlopaTb 3asaBneHve Ha oTkpbiTMe Bknaga B Cucteme.
ycnyr/HakonuTtenbHble cyeTa .
1.6.2. TlopaTb 3asBneHne Ha npoaneHune Bknaga (npumeHumo ans KnueHTtoB kateropum Private
Banking (nepcoHanbHoe GaHkoBCckoe obcnyxuBaHue), a Tawke KnueHToB - Aepxatenu
MakeTa ycnyr «lMpemuanbHbiny/ «MpemuaneHbii 5» / «Mpemuym Oupekt»).
1.6.3. TlogaTb 3asBneHve o npekpalleHnn gencteus Joroesopa Bknaga.
1.6.4. TopaTtb 3asBneHue o noaknoveHun MakeTta ycnyr u Bbinyck 6GaHKOBCKMX KapT B pamMkax
MakeTa.
1.6.5. TlopaTtb 3asBneHVe Ha OTKpbITUEe HakonuTenbHOro cyeTa.
1.6.6. TlogaTtb 3asBneHVe Ha 3aKkpbiTue HakonutensHoro cyeTa.
1.6.7. OdopmnTb nopy4veHne Ha ABTonononHeHne HakonutenbHoro cyeta B MobunbHOM
NPUNOXEHNN.
1.7. CyeTa, nepesoabI*?, 1.7.1. TlopaTb 3asBneHWe Ha OTKPbITUE TEeKyLLero cyeTa B paMKax nocnegHero 3akmyeHHoro ¢
nogaya/vcnonHeHue BaHkom [oroBopa 6aHkoBCkOro cyeta. B atom crniyyae npu odopmneHun 3assneHnsi 06
pacnopsikeHun, pacyeTbl OTKPbITUM TEKYLLEro cyeTa KnneHT camocToaTensbHo ykasbiBaeT B CucTeme Bce napameTpbl
OTKPbIBAEMOrO TEKYLLLEro CYeTa, B TOM YKCIe BanoTy cyeTa.
1.7.2. TlopaTb 3asBneHve Ha 3akpbiTue CuyeTta.
1.7.3. TlopaTb 3asBNeHMs O BHECEHWW YTOYHEHWIN B PEKBU3UTbI paHee MCnonHeHHoro baHkom
PacnopsikeHus, oT3biBe 3anekTpoHHOro PacnopsikeHus Ha nepeBof, OopMIeHHOro B
pybnsax unm B MHOCTPAHHON BanioTe, a Takke 3asBNeHne O NpoBedeHnW paccrefoBaHns
no PacnopsbkeHuto (npumeHumo pana  KnveHtoB — pgepxatenen [laketa ycnyr
«MpemMuanbHbI»/ «MpemuanbHbii 5»/ «MpeMuym OupekT»).
1.7.4. Topatb 3asiBneHve Ha AKKpeOWTUB, 3asiBNiEHME Ha M3MEHEHME YCrnoBun AKKpeauTuBa,
3asdBMeHne Ha 3akpbiTe AKKpPeauTMBa, a Takke 3asiBfieHMe O BO3MOXHOCTU NPUHSATUA
AKKpeauT1Ba C PacXOXOEHUSMU.
1.7.5. HanpaBuTb [OOKYMEHTbl /3asiBNEHWs, 3a MWCKIOYEeHWEM PacnopspkeHuidi B pamkax
obenyxueaHus no Cyetam Tvna C.
1.7.6. TMoateepanTb Onepauuto no QR-koay B 6aHKkomarTe.
1.8. BaHKOBCKMe KapTbl 1.8.1. TlopaTb 3asBneHve Ha Bbinyck KapTbl (B ToM uncrne B MobunbHoM npunoxeHun OP).
1.8.2. TopaTb 3asBneHue o HanpaeneHnn Knuenty KapTbl no4ToBbIM OTNPaBneHnem (MpUMeHNMO
TONbKO AN NepBMYHOro Bbinycka BaHkoBcKkon kapThl). B aToM crniyyae KnveHT ykasbiBaet
Aapec gocTaBku B 3asBrieHUn Ha Bbinyck KapThbl.
1.8.3. [opaTb 3asiBreHne o HanpasneHnn KapTbl KypbepCcKon cry>60oi (Npy NepBUYHOM BbINycke
KapTtbl B Cucteme KnuneHT ykasbiBaeT Agpec JOCTaBkM B 3aABieHMM Ha Bbinyck KapTbl).
1.8.4. TlopaTb 3asBnNeHWe Ha Kypbepckyto Qn[ocTtaBky [ononHutenbHow BaHkoBCKOM KapTbl
[osepeHHOMY nuuy (npymeHumo Ana gepxatenen [Naketa ycnyr «[lpemuanbHbIA,
«MpeMuanbHbI 5», «Mpemuym OUpekT»).
1.8.5. TlopaTtb 3asBneHne o poctaeBke B [MyHKT Bblgaun BaHkoBckom kapTbl (MOMeEHTarbHOMN

Bblgaum) npu odopmnernun KapTbl k gevicteylowemy Cuety KnueHTa, KOTOpbIA He

32 3a ucknoueHnem Cueta Bknaga, HaunHasa ¢ 15.11.2017.

33 Mpu coBepLUEHNM NEPEBO/A AEHEXHBIX CPEACTB B pyGrsix B CUCTEME (38 UCKIKOHYEHNEM ONEpaLMi Yepes CepBIC ONMnaTkl YCryr) ohopMISIETCS 3asiBreHIe Ha
NepeBoA U NNaTexHoe NopyyeHre (eCnv NPUMEHNMO), ABASIOLLMECS CBA3AHHLIMW MEXAY COBGOM DNEKTPOHHLIMM LOKYMEHTaM (NakeT QNEeKTPOHHbLIX OKYMEHTOB).
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1.8.6.
1.8.7.

1.8.8.

oTHocuTCcs K kateropun Private Banking (nepcoHanbHoe 6aHkoBckoe o6CnyxuBaHue), a
Takke He siBnseTca KnueHTom, npoweawmnm naeHtndukaumio ¢ nomowsio ECUA n EBC.

OdopmnTb 3asiBrieHne Ha U3MeHeHue JlIumuta cHATUA HanudHbIxX/JlnmnTta no Kapre.

YCTaHOBUTb UMW OTMEHUTb 3anpeTr Ha coBeplleHne TMnoKynok B CeTu MHTepHeT C
MnCcnoNib3oBaHNEM KapT.

Mopatb 3aABneHne Ha odopmneHne baHkoBckon kapTbl 6e3 maTepuansHOro Hocutens (s
ToMm yucne B MobunbHom npunoxernun OP).

1.9. Bpokepckoe/geno3uTtapHoe
obcnyxuBaHue

Onsa Bcex KnueHnToB, 3a uckniodeHnem karteropum Private Banking (nepcoHanbHoe 6aHkoBckoe
obcnyxvBaHue):

1.9.1.

1.9.2.
1.9.3.
1.9.4.

1.9.5.

1.9.6.

1.9.7.

1.9.8.

1.9.9.

1.9.10.

1.9.11.
1.9.12.

MopaTtb 3asBneHne Ha Gpokepckoe obcnyxuBaHWe BMeCTe C aHKeTOW WMHBecTopa Ansi
3aKMIYeHns  cornawleHus (gorosopa) O NpefocTaBreHnn BPOKEPCKUX U UHBIX YCIyr Ha
hMHaAHCOBbIX pbIHKax/cornalleHnsl (qorosopa) O nNpefocTaBreHnn GPOoKepCKuX ycryr Ha
(PVMHAHCOBbIX pbIHKaxX, NPeAyCcMaTpUBAlOLLErO OTKPbITUE U BeAeHUEe WHAUBUAYaNbHOro
MHBECTULMOHHOIO cyeTa.

[MogaTb 3asBneHue o NPU3HaHUN MHBECTOpa KBaJ'IVI(bVILI,VIpOBaHHbIM WHBECTOPOM.
MopaTb 3asBneHue, OCbOpMJ'IHeMOG npn namMeHeHnn aHHbIX UHBECTOopa.

MojaTb nopyyeHWs/3asiBKM Ha NOKYNKy/Mpopaxy LeHHbIX Gymar unu oTMeHy/usmeHeHue
nopy4eHuns/3asiBoK.

MogaTb nopyyeHus/3anBkn/oepTbi/BONEN3bABIEHUS HA y4acTue B 3amelleHnm/obmexe/
KOpropaTMBHOM AEWACTBUM MO LEeHHbIM Bymaram.

MopaTtb NopyyeHUst Ha BbIBOA OEHEXHbIX CPEACTB C BPOKEPCKOro cyeTa Ha TeKyLUMI cYeT
KnueHTa B baHke.

MopaTk 3asBneHne o0 3aKnioYeHUmn Aeno3nTapHOro Aoroesopa sMecTe C aHKeToW AenoHeHTa.

Mopatb OOKYMEeHTbl OnA Yy4YacTua B KOPNopaTUBHbIX OENCTBUSX, a Takke UHble
onpeaeneHHble Aeno3ntapHbiM OOroBOPOM OOKYMEHTbl B BUOE CKaH-KOMuUM COBMECTHO C
3adaBnieHnemM, B KOTOPOM AENOHEHT noATBepXxaaeTt OeNCTBUTENBHOCTb 3TUX AOKYMEHTOB.

Moaatb nopyyeHus aero.

MojaTb yBedOMIEeHME O pacTOPXEHWWU cornalleHns (JoroBopa) O npeaocTaBlieHUn
GPOKEPCKMX U UHBIX YCIYT HA (PMHAHCOBbLIX PbIHKAX.

MopaTb yBeaoMIeHne o0 pacTopXeHun oeno3nTapHoro goroesopa.

MopaTe answeecs nopyyenne no Caoenkam PEMO c¢ LUK ¢ KCY Ha 1 geHb unu nopyyeHve
Ha OTMEHY TaKoro ANSILLErocs NopyyeHus.

Ona KnuentoB kateropum Private Banking (nepcoHanbHoe 6aHKOBCkOe 06CnyxuBaHue),
3aKMHOYMBLLMX JOrOBOpP, KOTOPLIA NpeaycMaTpuBaeT BO3MOXHOCTb NOAAYM YKa3aHHbIX JOKYMEHTOB
yepes Cuctemy3*:

1.9.13.

1.9.14.

1.9.15.

1.9.16.
1.9.17.

1.9.18.

1.9.19.

1.9.20.
1.9.21.

1.9.22.
1.9.23.
1.9.24.

Mogatb 3asBreHve Ha Gpokepckoe obCryxuBaHMe BMECTEe C aHKETOW MHBecTopa Ans
3aKnioYeHns  cornalleHus (4orosopa) o NpefocTaBneH 6pokepckoro o6enykmBaHusa Ha
(PMHAHCOBbIX PbIHKaX.

MopaTk 3asBNeHue o NPpU3HaHUN NHBECTOpa KBaJ'IVICbI/ILI,MpOBaHHbIM WHBECTOPOM.

MopgaTe 3asiBNeHne 06 WCKMYeHUn WHBECTOpa U3 peecTpa KBaJ'IVI(bI/ILI,I/IpOBaHHbIX
WHBECTOPOB.

MopgaTtb aHKeTY, 0PopMIIAEMYIO NPY U3MEHEHWUWN AaHHbLIX MHBECTOPA.
MogaTb NopyyYeHUs Ha MoKynKy/MpoAaxy LieHHbIX GyMar Ui oTMeHy nopyyeHus.

MogaTb nopyyeHus/3anBkn/ohepThl/BONEN3IBABNEHNS] HA y4acTue B 3ameLLeHnn/ obmeHe
/kopnopaTMBHOM AENCTBMU MO LieHHbIM Bymaram.

MopaTb 3asBneHWe O NPUHATUM 3aTpaT Mo nepeBefeHHbIM B BaHk LeHHbIM Gymaram k
Bbl4eTy npu pacyete HODJI.

MopaTk 3asBneHne o 3aKmnioYeHUmn Aeno3nTapHoOro Aoroesopa smecTte C aHKeToW AenoHeHTa.
MopaTb aHKeTy, OCbOpMJ'IFIeMyIO npu nsmMeHeHn aHHbIX AeNOoHeHTa.

Moaatb nopyyeHus aero.
MoaaTb yBeOOMIeHVE O HanoroBoM craryce.

MopaTb yBedOMIeHME O pacTOPXEHWWM CcOornalleHns (JoroBopa) O MpefocTaBlieHUn
BpokepcKkoro o6cnyxmeaHNs Ha PUHAHCOBBIX PbIHKaX.

34 Ycnyrn npefocTaBnsioTcs C MOMEHTa TEXHUYECKOW peann3auumn.
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1.9.25.

MopaTb yBeaoMIeHne 0 paCTopXeHnn geno3ntapHoro gorosopa.

1.10. [NoBeputenbHoe
ynpaBneHue/ naesble
MHBECTULUOHHbIE POHALI

1.10.1.

1.10.2.

MopaTe BaHKy kak areHTy/noBepeHHOMy, AeWCTBylLWeMy uMeHu ynpasnsowero/YK
M ®/cneunannampoBaHHOro geno3uTtapus (permcTpatopa):

[JOKYMEHTbl ANA 3aKMYeHUsi [OroBOPOB [OBEPUTENBHOIO ynpaeneHus (B TOM yucre
[IOrOBOPOB [JOBEPUTESILHOTO YNPAaBNeHUs Ha BEAEHWE HAVBUAYANbHBIX MHBECTULMOHHbBIX
CYeTOB) ¥ MocreaytoLero o6cnyXmMBaHusa rpaxaaHMHa B paMkax ykasaHHbIX LOroBopoB (B
T.4. NnoJaya v nornyyeHue aHKeT, 3asiBMEHWIA, yBeJOMIIEHUI, 3anpoCcoB, akToB U T.4.), a
Takke [OKYMEHTbl O BblBOAE aKTMBOB MO AOrOBOPaM W O MPEKPaLLeHUM YKasaHHbIX
[IOTOBOPOB;

OOKYMEHTbl AN 3akMioYeHWs cornaweHust 06 3MneKTPOHHOM  [J0KyMeHToobopoTe ¢
KnueHTamu-guaundeckumm nuuamm YK;

JOKYMeHTbI (B T.4. aHKETbI, 3asIBKW, 3asiBIIEHUs], 3amnpochl, YBeAOMIIEHUS, NEPEAATOYHbIe
pacriopskeHnss M T.4.) Ha npuobpeTeHne, o6GMeH, nocregylollee oBCMyXuUBaHWe,
noratleHne MHBECTULIMOHHBIX MaeB NaeBbIX UHBECTULMOHHbBIX (YOHOB;

OOKYMEHTBI ANl 3aKMioyeHust [orosopa 06 OKasaHWW  YCryr  MHBECTULMOHHOTO
KOHCYMNbTUpOBaHUA (B TOM uYWCrie 3asiBfieHMe O MpUCOeaMHeHWW, cnpaska o6
MHBECTULMOHHOM nipodoune u T.4.) %5;

Odopmntb 1 nopate baHKy Kak areHTy/moBepeHHOMY, OEWCTBYHOLEMY OT WUMEHU
ynpasnsiowero/YK MNM®/cneunannampoBaHHoro oenos3mtapus (permctparopa):

[OBEPEHHOCTU Ha OCYLLECTBNEHNE AOBEPEHHBLIM NIULIOM MONTHOMOUMIA B paMKkax JOrOBOpPOB
[0BEPUTENBHOrO ynpasneHus (B TOM Yucne OOroBOPOB AOBEPUTENBHOMO yrNpaBneHns Ha
BeAEHNE VHAMBMAYATbHBIX MHBECTULMOHHBLIX CYETOB) U B OTHOLUEHWUM NULEBLIX CYETOB
KnMeHTa B peecTpax BnagenbUeB WHBECTULMOHHbIX MaeB MaeBblX WHBECTULIMOHHBLIX
doHaoB. Mpy noanucaHum KNMEHTOM JOBEpPEHHOCTN B CUCTeMe LOBEPEHHOE NNLI0 MOXET
coBepLiaTh onepauum B pamkax JOBEPEHHOCTM He paHee NpoBeaeHUs ero naeHTudmnkaumm
npu npeabsBrieHnM BceX HeoOXoaMMbIX LOKYMEHTOB B COOTBETCTBUM C TpeGoBaHUSIMU
3akoHodaTenbcTBa PO;

n3selleHne o npekpalleHun nencreus OOBEPEHHOCTU. [aHHoe n3BelLeHne MoxXeT ObITb
nogaHo Kak caMuUM KNUeHToM, TakK 1 OBEPEHHbLIM JTULIOM;

cornacve Ha npegocTaBfeHVe AaHHblX O (UHAHCOBOM COCTOSIHUM  (PMHAHCOBLIM
COBETHMKaM (Ons criyyYaeB, Koraa KIMeHT nonb3yeTcs pedepanbHO CCbINKOR, MONyYeHHON
OT (PMHAHCOBOrO COBETHUKA, B LIENSX 3aKNioYeHns Jorosopay);

3asBrieHne HacneaHyka, yHacneqoBaBLIEro akTuBbl B paMkax JOroBOPOB JAOBEPUTENBHOIO
ynpaeneHns (B TOM u4uclie [OrOBOPOB [OBEPUTENbHOMO YNpaBreHWs Ha BedeHue
WHAMBMAYATbHbIX MHBECTUMLMOHHBLIX CYETOB, [OMOBOPOB [OBEPUTENLHOIO YnpaBreHus
naeBbIMY UHBECTULMOHHBIMU (hOHAAMM).

1.11. ApeHpa celicpoBbIX A4eek

1.11.1.

[MopaTb 3asiBNeHWe Ha NPOAneHne cpoka apeHabl CENOBON SHENKN.

1.12. UnoTteka

1.12.1.

MopaTb 3asABneHve o [OOCPOYHOM noralleHunn KpeauTa.

1.13. UHoe

1.13.1.

1.13.2.

1.13.3.
1.13.4.

OdopmMnTb NpeaBapuTEnbHbIA 3aKa3 HanWyHbIX AEeHEeXHbIX cpeactB B MoGunbHom
NPUNOXeHUN B CPOKW, NpeayCcMoTpeHHble Tapudamu.

HasHaunTb/oTMeHUTb BCTpeYy ¢ coTpyaHukom baHka ans odopmnenus Kaptbl (npuMeHumo
ans MobuneHoro npunoxenus OP).

MpocmaTpuBaTth agpeca 6aHkomMaToB K oTaeneHun baHka.

WHble ycnyrv anst KnueHTtoB kateropum Private Banking (nepcoHanbHoe 6GaHkoBCKOe
obcnyxvBaHve), NpeayCMOTPEHHbIE 3aKIOYEHHBIMU C HUMWU [OrOBOPaMM.

2. B Mo6unbHom npunoxeHum «Panddansen UHBecTuunmn» KnueHTt moxer:

2.1. Bpokepckoe/geno3uTtapHoe
obcnyxusaHue

2.1.1.

2.1.2.

2.1.3.
2.1.4.
2.15.

Mopatb 3asiBneHve Ha Gpokepckoe OGCNyXWBaHME BMeCTe C aHKeToW MHBecTopa Ans
3aKMIOYeHNs  cornalleHnst (qoroBopa) o NpeaocTaBneHM GPOKEPCKUX U UHBIX YCIyr Ha
bMHAHCOBbIX PbIHKaX.

MopaTb 3asBrieHWe Ha Gpokepckoe obCnyxuBaHMe BMeCTe C aHKETOW MHBecTopa Ans
3aKMioYeHNs cornalleHnst (gorosopa) O MpPefocTaBneHWM BpoKepckUx ycryr Ha
(bMHAHCOBLIX PbIHKaX, MpPeayCMaTpMBAIOLLEro OTKPbITUE W BEAEHWEe WHOMBUOYanbHOro
MHBECTULIMOHHOTO cyeTa (C MOMEHTa TEXHUYECKON peanusaumm).

MopaTb 3asABneHue o NpuU3HaHUM nHBecTopa KBaJ'IM(pI/ILI,MpOBaHHbIM WHBECTOPOM.
MopaTb 3asBneHue, oq)opmnﬂemoe npun USMEHEeHUN JaHHbIX UHBECTOpPA.

MopaTb nopyyeHWs/3asiBKM Ha MOKYMNKy/MPOAAXy LEHHbIX Bymar nnu oTmeHy/mameHeHue
nopyyeHns/3anBok.

35 YCnyra npenocrtaBnsaeTcd C MOMeHTa TEXHUYECKON peanusauun.
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2.1.6.

MopgaTe nopyyeHus/3asBkM Ha MOKYNKy/Npogaxy BamnioTHbIX WHCTPYMEHTOB WUMu
OTMEHY/U3MeHEeHWe Nopy4eHns/3asBOK.

ynpaBneHue/ naeBble

MHBECTULNOHHbIe )OHAbI

2.1.7. TlopgaTb 3asBKy Ha 3ameLleHne eBpoobnmraumni.

2.1.8. TllopaTtb NOpyYeHUs Ha BbIBOA OEHEXHbIX CpeacTB C BPOKEepPCKOro cyeTa Ha TEKyLLM cyeT
knveHTa B baHke.

2.1.9. [llopaBaTb AOKYMEHTbLI, CBA3aHHbIE C paCY4eTOM HArNoroB U HaroroBbiM CTaTyCOM.

2.1.10. lMNopaBaTb 3asABMNeHUs Ha M3MeHeHVWe TapudoB, 3anpalimBaTb OTYeTbl/CMpaBkM W Ap.
OOKYMEHTbI.

2.1.11. TopaTb 3asBEHNE O 3aKM0YEeHUN Aen03MTapHOro JOroBopa BMECTE C aHKETON AenOoHeHTa.

2.1.12. lMopaTb AOKYMEHTbl [AONA y4acTus B KOPMOPATUBHbLIX [OEWCTBUSAX, @ Takke WHble
onpefeneHHble Aeno3nTapHbIM JOroBOPOM OOKYMEHTbI B BUAE CKaH-KOMUA COBMECTHO C
3asBreHnem, B KOTOPOM AENOHEHT NOATBEPXKAAET AeNCTBUTENBHOCTb 3TUX JOKYMEHTOB.

2.1.13. lMopaTb nopyyeHus geno.

2.1.14. Topaatb Ansuieecs nopy4deHue no Caenkam PEMO c LIK ¢ KCY Ha 1 geHb nnu nopyyexue
Ha OTMEeHy TaKoro ANSLLErocs NopyyYeHns.

2.2. [OoBeputenbHoe 2.2.1. Tlopatb BaHKy Kak areHTy/noBepeHHOMy, OEWCTBYlOLLEMY OT MMeHn ynpasnswowero/YK

MN®/ cneunanuampoBaHHOro AeN03uTapus (permcTparopa):

OOKYMEeHTbl AONnA 3aKni4YeHua [OOroBopoB [OOBEPUTENIbHOIO YyrnpaBlieHUA Ha BeeHue
nHanemnayanbHbIX NHBECTULMOHHBIX CHETOB U nocneayrLero OGCJ’Iy)KVIBaHVIﬂ rpaxgaHnHa
B paMKax YyKa3aHHbIX O0rosopoB (B T.4. noga4ya u nony4dyeHue aHkeT, 3asBreHnN,
yBe,D,OMJ'IeHVIVI, 3anpocoB, aKkToB WU T.,El,.), a Takke [OOKyMeHTbl O BblBOAE aKTUBOB MO
Oorosopam 1 o npekpalleHnn yka3aHHbIX OroBOpOB;

[OKYMeHTbI (B T.4. aHKETbI, 3aABKW, 3asBNEeHWs], 3anpockl, yBeOdOMMNeHUs, nepeaaroyHble
pacropspkeHust M T.4.) Ha npuobpeTeHne, o6MeH, nocreaylollee oB6CnyXMBaHue,
noralueHne MHBECTULIMOHHBIX MaeB NaeBbIX MHBECTULIMOHHbIX (POHO0B.

3. B Panddansen TenenHdpo KnueHt moxer:

3.1. Nony4yeHue nHcopmaummn 3.1.1.

MonyunTb crnegytoulyto MHopMaLumio®® (Mo Mepe TEXHUYECKOR peanuaaumm):

o6LLyl0 HenepcoHanu3npoBaHHY WHOpMauulo O npodyktax u ycnyrax baHka,
CO0BLLEHUSI CO CChINIKaMK Ha MHGOPMaLIMOHHbIE cepBuckl baHka;

MHopmaumio o pasmepe 3agormkeHHocTn Ha [aty Beinuckn no KpegwutHow kapTe,
MuHumaneHoro nnatexa, ObLern cymme 3af0mMKEHHOCTH 1 cpoke onnatbl MUHMMansHoro
nnaTexa;

MHGOpMaUMIO O pasMepe ocTatka cymmbl Kpeguta, pasmepe u farte Gnuxawniero
exemecsayHoro nnatexa no Kpeauy;

MHGOopMaLmio 0 pa3mepe JocTynHoro 6anaHca.

4. TepedeHb ycnyr, npegoctaBnsemblx Ha CainTe baHka, poBoautcs o cBefeHus KnveHToB nyTem pasMeLLeHmnst o Takux ycnyrax Ha Cante
BaHka no agpecy https://www.raiffeisen.ru/.

5. BaHk ocTaensieT 3a cobomn npaso N3MEHATL/OOMONHATL nepe4yeHb yCJ'IyF/CepBMCOB, npegoctaesndgemMblxX Yepes [ncTaHUMOHHbIE KaHanbl.
B oTgenbHbIX cnyyaax BaHk moxeT npenocTtaeBnATb 4yepes [OuncTaHuMoHHbIE KaHanbl ycnyFVI/CGpBI/ICbI, He YyKasdaHHble B HactTodlleMm

Mpunoxexun.

BaHk BrpaBe BBECTU OrpaHNYEeHUA Ha npegocrtaBlieHne KnveHtam yCJ'IyF/CepBVICOB, nepeyYncneHHbiX B HacToAlem an/IJ'IO)KeHI/IM.

6. O nepeuHe ycnyr,

npeaocTaBnseMblx nocpeacTsoM obpaiwieHnss B KoHTakTHOM UeHTp, KnueHT moxeT y3HaTb, 0oOpaTvMBLUMCH
HenocpeaCcTBEHHO B KOHTAKTHbIN LIEHTP.

36 Mpy BO3MOXHOCTU MpeaocTaBrieHnst ycnyr yepes KoHTakTHbIA LeHTp U Yepe3 Cuctemy PaiidpcdpaiizeH TeneuwHdo BaHk Bnpase npefocTaBuThb YCIyry,
camocToATeNbHO BbiIGpaB kaHan ee npefocTaBrieHnst — Yyepe3 KoHTakTHbIN LeHTp BaHka unu Cuctemy PaidbdpainseH TeneuHdgo.
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