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1.

TepMUHbI

B HacToswmx «YcrnoBusx MpeAocTaBneHust YCnyr ¢ MCMoMb3oBaHWEM KaHanoB AMCTaHLUMOHHOro obcnyxusaHua AO «ParidpdaiiseHbaHk»
(«Ycnosusa OO», «YcnoBus AUCTaHLMOHHOIO OBCIY>XMBaHUS») UCNOMb3YIOTCS TEPMUHBI, codepxalumecs B «OBLLMX YCNoBUSAX oBCryxusaHus
cyeToB, BKIMagoB 1 notpebutenbckmx kpeanto rpaxxaaH AO «PanddanseHbaHk» (aanee — «O6Lwme YcrnoBusay), a Takke cneayowme TepMnHbl,
MMeloLLme onpeaeneHHoe Hbke 3HaYeHue.

1.1.

1.2.

1.3.

1.4.

15.

1.6.

1.7.

1.8.

1.9.

1.10.

1.11.

1.12.

ABTopusauusa B Cucreme, ABTopusauus B Mo6unsHom npunoxeHum «PandpcbanseH UuBecTuumm» — npoueaypa, B pesynbrate
KOTOpOW ypocToBepstoTca npasBa KnueHTa, noateepxpatroTcs ero nopyyeHuss baHky Ha coseplueHve onepauui B Cucteme, B
MobunbHoM npunoxernun «PanddanseH MHBecTuumn», n B pesynbtaTe KOTOPOW BO3HUKAIOT ob6s3aTensctBa baHka no cosepLueHuio
onepauun.

AyTteHTUdbMKaTOpbl — AaHHble (NOrMH, nNapofb M Mp.), ucnonb3dyemble KnueHtom Ans goctyna B CucTeMy AMCTaHUMOHHOMO
obcnyxuBaHus.

[nsa Bxoga B CVICTeMy ONCTaHUMOHHOTIO 06CJ'Iy)KVIBaHV|H KJ'IVIeHTy HeoOX04MMO BBECTW MOCrefoBaTeNbHO B COOTBETCTBYHOLME Nnona
CTpaHuubl BXoAa B CI/ICTeMy AONCTaHUMNOHHOIo O6CJ'Iy)KVIBaHI/I9| cnegywouwune AyTeHTI/ICbI/IKaTOprZ

— Aans Be6-Bepcun Cuctembl — norvH/ KoHTakTHbIA Homep MoGunbHoro TenedoHa KnueHTal, ocHOBHOM Naponb M AONOSNHUTENbHbIN
naporb, HanpaensemMbli baHkom Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnveHTa.

— ansa MobunbHoro npunoxeHus/MobunsHoro npunoxenus «ParddanseH NHBecTuummn» — nornH/ KoHTakTHbIN HOMep MobunbHoro
TenedgoHa KnneHTa, OCHOBHOM Naposib U AOMOSNHUTENbHLIV Napornb, HanpaBnsemMbii baHkom Ha KoHTakTHbIM HOMep MobunbHoro
TenedgoHa KnueHTa.

— ana MoOunbHOro npUMIoOXeHUs C orpaHnyeHHbIM yHKumMoHanom — KoHTakTHbIn Homep MobunbHoro TenedoHa KnveHTa,
AOMNOMHUTENbBHBIV Naporsb, Hanpaensiembln baHkom Ha KoHTakTHbI HOMep MobunbHoro TenedoHa KnueHTta, 1 naponb, KOTopbIn
KnneHTy Heo6xoamMmMo ycTaHOBUTL Npu nepeoM Bxode B MobunbHoe nNpunoXeHne ¢ orpaHUyYeHHbIM OyHKLMOHANoM.

B MobunbHom npunoxenun, MobunbHom npunoxexHun «PandpdanseH Uusectuuum» n MobunbHom npunoxedun ¢ OD BmecTo
yKa3aHHbIX Bble AyTeHTuukaTtopoB KnueHT MoxeT ycTaHoBUTL Ansi Bxoda B MobunbHOe npunoxeHve oOuH M3 cregyowmx
creumanbHbIX ayTeHTUMKATOPOB: OTNeYaTok nanbua’ (NpumeHMMo Anst MoBWIbHBIX YCTPOMCTB, MMEIOLWMX BCTPOEHHbI CkaHep
oTtnevatkoB nanbues)/ Face ID (npyumeHnMo Ans MobunbHbIX YCTPOWCTB, MMEKLWMX BCTPOEHHBIV ckaHep nuua) 4-undepHbin kog. K
AyTeHTUMKaTOpaM Takke OTHOCATCS BpeMeHHbIe AyTeHTUMKaTopbl, MOPSAOK MCMOMb30BaHNS KOTOPbIX onpeaeneH n. 3.12.2 Ycnosuii

[o.

BnokupoBka Mo6unbHoro npunoxeHusa «PanddanseH UHBecTUUMM» — NPUOCTAHOBNEHUE WM MpeKpaLleHne MCMofb30BaHUs
Mo6unbHoro npunoxenuns «PanddanseH NHBecTMUMMY, KOTOPOE MOXET MpoM3BOAUTLCA BaHKOM Ha OCHOBaHUWM MOMYYEHHOro OT
KnueHta/ [loBepeHHOro nuua yBeaoMIeHus, Unm no nHnunatuse baHka B COOTBETCTBMM C MONOXEHUAMM, YKkazaHHbIMK B Ycnosusx J0O.

BnokupoBka CucteMbl — NPUOCTAHOBMNEHME UIN MPeKpaLLeH/e NCNonb3oBaHMsA CUCTEMBI, KOTOPOE MOXET Npon3BoanTbLCst BaHkom Ha
OCHOBaHuM nosnyyeHHoro ot Knuenta/ [oBepeHHOro nuua yBeAOMIIEHUS, UNW Mo uHuumatvee baHka npu HapylweHun KnuneHtom/
[oBepeHHbIM NMLOM nopsiaka ncnonb3oBaHusa Cuctemsl nnu npu BeissneHnn OBCK, coBepliaemon B Cucteme.

BoccraHoBneHue goctyna B Cuctemy — npegoctaernenve KnueHty/[JosepeHHomy nuuy goctyna B Cuctemy B crlyvyae, ecrivm Cpok
OencTBust napons uctek unu KnmeHty Heobxoammo nony4mTb/Ha3HauuTb HOBbIM Naponb. MNpu BocctaHoBneHun goctyna B Cucrtemy
MN3MEHEHWNIO MOANEXUT TOMbKO Naporib, NOrMH ocTaeTcsa npexHuM. B cnyyasx, onpegeneHHbix baHkom, BoccTtaHoBneHue gocryna B
Cunctemy MoxeT OblTb OCYLLECTBIIEHO NO paHee yCTaHOBNEHHbIM AyTeHTudukaTopam KnveHta.

Dorosop A0, JoroBop ANCTaHLMOHHOIO OBCNY>XXUBaHUA — LOTOBOP ANCTAHLMOHHOIO 06CNY>XNMBaHWS, 3aKMIOYEHHbIN Mexay baHkom
1 KnveHToM Ha ycrnoBusx v B Nopsiake, npeaycmoTpeHHom Ycenosusmu OO.

[0 — gncTaHuMoHHOe 06cnyxuBaHue, B pamkax kotoporo baHkom KnueHTy npefocTtaBnsieTcsl BO3MOXHOCTb COCTaBIsSATh, YAOCTOBEPATb
1 nepenaBaTb B baHk OnekTpoHHblE AOKYMEHThI ¢ ncnonb3oBaHnem Kananos O B nopsigke, onpegeneHHom Oorosopom [O.

3asBneHue Ha 3aknioyeHue fJoroBopa OO — gokymeHT no copme BaHka, cogepxalwmin B cebe npeanoxenHue (odepty) KnueHTa,
agpecoBaHHoe baHky, o 3akntoyeHun ¢ HUM [doroopa OO. B HekoTopbix crnyyasx 3asBneHue Ha 3akntodeHne Oorosopa OO moxeT
NOMMMO 3TOTO COAEPXaTb 3ampoc Ha npedocTaBneHne goctyna k CucTteme, a Takke SBMNATbCA HEOTbEMIIEMOW YacTbl WHOMO
OOKyMeHTa/3anBneHus, nogasaemoro KnueHtom B baHk.

3asBneHue Ha noaknioyeHue goctyna k Cucreme AncTaHUMOHHOro o6enyxuBaHus (3asiBrieHne Ha NOAKNIOYEHWE) — [OKYMEHT
no cpopme BaHka, coaepxawmn 3anpoc KnveHta Ha npefoctaBneHne emy goctyna k CucteMe ANCTaHLMOHHOIO 06CnyXMBaHUs U(Mnu)
coBeplueHne onepauun B Kananax [JO. B pamkax Ycnosui 0O nog TepmyvHoM «3asBneHne Ha NOAKIYEHME» Takke NOHMMaeTcst
3anonHeHne KnueHTom akpaHHbIX hopM Ha cTpaHuue B cetu WHTepHeT: https://online.raiffeisen.ru/login/main, nmbéo npu Bxoge B
MobunbHoe npunoxexnue, MobunbHoe npunoxexHune «PaiddaiideH NHBecTuummn». B HekoTopbIx crnydasx 3asBneHve Ha nogkmnoveHne
MOXeT NOMUMO 3TOro CoAepPXaTb NpeanoXxeHune o 3aknodeHnn foroeopa O, 3anpoc o bnokunposke CUCTEMbI/BOCCTaHOBEHUN JOCTYNa
kK Cucteme, a Takke ABNATLCA HEOTHEMIIEMON YaCTbio MHOTO JOKyMeHTa/3asBrneHus, nogasaemoro KnveHtom B baHk.

EBC - egvHas GuomeTpuyeckas cuctema, eavHas MHOpMaLVOHHas cucTemMa NepcoHarnbHbIX AaHHbIX, obecneynBatowas o6paboTky,
BKJIOYasi cGop 1 XpaHeHre BMOMEeTPUYECKMX NepcoHarbHbIX AaHHbIX, X MPOBEPKY 1 nepeaady MHOPMaLMm O CTENEHN UX COOTBETCTBUS
npefocTaBneHHbIM GMOMETPUYECKUM NePCOHanbHbIM AaHHbIM h3NYecKkoro nmua.

ECUA - eguHasa cuctema naeHtudmkaumm m ayteHTudukauum, aenswowasca denepanbHon rocyaapCTBEHHON MHGOPMaLMOHHOM
CUCTEMON, NOPSIAOK WUCMONb30BaHUSI KOTOPOW ycTaHaBnuBaeTcs [paButensctBom P®, u kotopas obecneuvBaeTr B crny4asix,
npeayCcMOTPEHHBIX 3aKOHOAATENLCTBOM P®, CaHKLMOHMPOBAHHBLIA [OCTYN K MHGOpMauuu, coaepxkallencs B MHPOPMaUMOHHBLIX
cucTemax.

Mpentundmkarop IMSI - International Mobile Subscriber Identity, mexgyHapogHbin wnaeHTUdUKaTOp MOOUNBHOrO aboHeHTa
(MexgyHapoaHbIl  MAEHTUPUKALMOHHBI HOMep aboHeHTa), acCOLMMPOBAHHBIA C KaxablM Mofib3oBaTenemM MOOUIbHOW CBSA3N
craHgapta GSM, UMTS nnn CDMA. UHdopmauusa o6 MaeHtudukatope IMSI dumkenpyetca B baHke aBTOMaTU4ecks Ha OCHOBaHMU

1 BoamoxHOCTb Bxofa B Be6-Bepcuio Cuctemsl no KoHtaktHomy Homepy Mo6unbHoro TenedoHa KnueHta npegocTasnsieTcsi No Mepe TEXHUYECKO peanusauuu.
2 BaHK He nosy4aet oT KnueHTa, He XpaHWUT 1 He obpabaTtbiBaeT ero GromeTpuieckne AaHHble (0TneYaTok nanbua).
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1.13.

1.14.

1.15.

1.16.

1.17.
1.18.
1.18.1.

1.18.2.

1.19.
1.19.1.

1.19.2.

1.20.
1.20.1.
1.20.2.

1.21.

MH(OpMaUMK, NpeaoCcTaBnseMor onepaTopoM MOOUIIBHON CBSI3W, MO HOMeEpPY MOOGUNbHOro TenedpoHa, NpPefoCcTaBnseMoro Ansi
nony4yeHunst OgHopasoBbix Naponen B sBuae CMC-coobueHuns, nmbo npu nameHeHun Homepa MobunbHoro TenedoHa ans OgHopasoBbIxX
naponen. B cnyyae Heob6xogMmocTu (Hanpumep, NpW 3aMeHe Sim-kapTbl y ornepaTopa MOOWMbHOW CBA3M), MHOPMauns O HoMepe
WpeHtudukatopa IMSI MoxeT GbiTb M3MEHEHA MO 3asiBNEHMIO, NpefocTaBneHHoMy B MNMoapasgeneHune barka nmbo nytem obpalueHus
B KOHTaKTHbIN LUEHTP.

Kananbi 10O — kaHanbl AucTaHuMoHHoro obenyxunsanus: Cuctema, Cant baHka, MobunbHoe npunoxeHue «PanddanseH NHBecTuumnmny,
KoHTakTHbI LeHTp, Cuctema PanddanseH TenenHdo.

Kniouy npocton aneKTpoHHOM noanucu — atpubyT ONeKTPOHHOW MNOANUCK, MpefHa3Ha4YeHHbI AN noanuMcaHnsa SNEKTPOHHbIX
OOKyMeHTOB B CucTeme AMCTaHUMOHHOIo 006CnyXuBaHus, B TOM Ymcne B pasgene «O6meH gokymeHTaMmuy CUCTeMbI, B COOTBETCTBUM C
n. 3.12.17 Ycnoeun OO. B kayectBe Kntoya npocTow 9NeKTPOHHOW MOANUCKU UCMOSb3yeTCcs COBOKYNHOCTb OAQHOPas3oBOro naponsi u
AyTeHTUunkaTopoB, NMMBO COBOKYNMHOCTb AyTeHTudUKkaTopoB M hakta noareepxaeHus KnneHtom OnNeKTpoHHOro AOKyMeHTa nyTem
HaxaTna um B CuctemMe AMCTaAHLMOHHOMO OBCNYXMBaHWS KHOMKW, COOTBETCTBYIOLLUEN TOMY ONEKTPOHHOMY AOKYMEHTy/onepaumm,
koTopyto KnueHT noateepxxaaeT/ cosepluaeT B Cucteme AUCTaHLMOHHOIO obcnyxunBaHus (aanee — KHonka noateepaeHus).

Knroy npocTon anekTpoHHOM noanucu ¢ Xall-KkoaoM — atpubyT SnNeKTPpoHHOW nognucu, npegHasHadeHHbIn Ana nognucaxus MNaketa
3NEKTPOHHbIX AOKYMEHTOB B pasaerne «ObmeH gokymeHtamuy» Cuctemsbl, B cootBeTcTBMM ¢ n. 3.12.18 Ycnosun [O. B kavecTtBe Knioua
NPOCTOW 3NEKTPOHHON MOAMNUCU C X3LW-KOAOM MCMOSb3yeTcsl COBOKYNMHOCTb OaHOpa3oBoro naponsi, AyTeHTUUKaTOPOB 1 XaL-koaa.

Knouy npoctonn anekrpoHHow noanucu ans Camrta — atpubyT OnNekTpoHHOM noanucw, npedHasHauveHHbl Ans NoanucaHus
OneKTpOoHHbIX AoKyMeHTOB Ha Cante BaHka B cooTBeTcTBUM C N. 5.2 Ycnosun [O. B kavectBe Kntoya NpocTor 3neKTpOHHOW noanucu
ansa Carrta ucnonb3yeTcsi COBOKynHocTb OgHopa3oBoro koda 1 KoHTakTHoro Homepa MoburnbHoro TenedoHa.

KopoBoe cnoBso — Kogooe croeo KnueHTa u/vnu Kogosoe crnoso [JoBepeHHoro nuua n/unn Kogosoe cnoeo Pe6éHka.
KonoBoe cnoBo KnueHra:

Nto6oe CNoBO, YACHO NN X KOMBUHALMS, ykazaHHbIe KnneHToM npu oTKpbITUKM CyeTa unv npy nocneayowem nMcbMeHHOM obpaLLeHmm
Knuenta B MNoapasgenexue banka, nnbo B Cucteme PanddpanseH OHnawH.

ofHopasoBas KOMOMHaUMs Yucen, HanpasneHHas baHkom KnueHTy Ha KoHTaKTHbI Homep MobunbHoro TenedoHa Knuenta (npymeHMMo
B cryyasx, onpegeneHHbIx baHkom).

Koposoe cnoso KnueHTa ucnonb3yetca AN ycTtaHoBneHus nuyHocTu KnveHTta npu obpaiwieHun ero B KOHTaKTHbIN LEHTP B
cootBeTcTBUMN € YcnoBuamu OO wunu uHoe lMogpaspeneHve BaHka no BonpocaM MoralleHusi NPOCPOYEHHON 3a[0IMKEHHOCTU UNn
NPONOHraLym AOroBopa CTpaxoBaHUs Mo KpeaMTHOMY AOroBopy, obecneveHHOro MNoTekon, a Takke npu obpaleHnm baHka k KnneHty
no tenedoHy B cnyvae HeobxoanmocTn goHectn 0o Knuenta nHcpopmaumio no Kapte nnm Cyety (B aTom cnyyae KnveHT nmeeT npaso
oTKasaTbCsa OT coobLeHMsa KogoBoro crnoea 1 MoXeT nepe3BoHuTb B baHk camocToaTenbHo unn obpatutbes B NogpaspgeneHve baHka
JINYHO), MHAOPMAaLMIO O MPOCPOYEHHON 3aA0MKEHHOCTU, O MPOSIOHrauMM [OroBopa CTpaxoBaHWUSA MO KPeauTHOMY [Orosopy,
obecneveHHOMY MNOTEKOW, yaocToBepeHns Pacnopsbkennin KnueHTa, u B Apyrux criyvasx, yctaHoBneHHblx Obwmmu Ycnosuamm.

Mpn HanMyMM TeXHUYeckorW BO3MOXHOCTM WM B LEenax ynydleHus kadectBa obcnyxusaHus Kopgosoe cnoso KnneHta MoxeT 6biTb
3anpoweHo y KnveHta B aBTOMaTuyeckoM pexume yepe3d Cuctemy TenemHdo Ao Havana obuweHus KnueHTa C COTPYAHWKOM
KoHTakTHOro ueHTpa.

Ons obpawenusa KnveHnta B Yat unu Ha Cavite BaHka KnueHTy Heobxoaumo ucnonb3oBaTb KogoBoe crnoBo, ykaszaHHoe B n. 1.18.2
Ycnosuin 0.

KnueHt moxeT u3amenntb KopoBoe cnoBo, yka3aHHoe B n. 1.18.1 Ycnosuw [O, obpaTtumBwwuce B [NogpasgeneHne badka ¢
COOTBETCTBYIOLUUM 3asiBieHnem, unu B Cucteme PaiiddarizeH OHnanH.

Konoeoe cnoeo [loBepeHHOro nuua:

noboe cnoBo, YMCMNO MM UX KOMOWHaAUMSA, BblOpaHHble (MNKM ykadaHHble) [oBepeHHbIM nuuom unu KnveHtom (B criyvae ecnu
HoBepeHHoe nuLo He sienseTca KnueHtom baHka),

ofHopasoBas KOMOWHauus 4ducen, HanpaeneHHas baHkom [oBepeHHOMy nuvuy Ha KOHTaKTHbI HOMep MobunbHOro TenedoHa
[oeepeHHOro nuua (NPMMEHNMO B crny4asx, onpeaeneHHbix baHkom).

Koposoe cnoso [JoBepeHHOro nmua Ucnosnb3yeTcs Afs YCTaHOBMEHWUS NMYHOCTU Takoro [JoBepeHHoro nuua npu obpalleHun ero B
KoHTakTHbIN LeHTp BaHka ¢ 3anpocamu no [JononHuTtenbHow KapTe, a Takke npy obpaiieHun baHka k JJoBepeHHOMY nuuy no TenedoHy
B Cry4ae HeobxoaMMocTu AoHecTun Ao [oBepeHHoro nuua nHpopmauumio no JononHutenbHow KapTe (B 3Tom cnyyae [loBepeHHOE NnLo
MMeeT NpaBo OTKasaTbCHA OT coobueHns Kogosoro crosa [JoBepeHHOro nuua 1 MoXeT nepe3BoHMTb B BaHk camocToaTenbHO mnm
obpaTutbes B MoapasaeneHne baHka nnyHO).

JoBepeHHOe nMUO MOXeT M3MeHuTb KomoBoe crnoBo [doBepeHHOro nuua, ykasaHHoe B n. 1.19.1 Ycnosui OO, obpatuBlimuch B
MoppaspeneHne baHka ¢ COOTBETCTBYOLWMM 3asiBneHnem, unm B Cucteme ParniddparnseH OHnaviH.

KopoBoe cnoBo Peb6eHka:
ntoboe croBo, YNCNo unu ux KombrHauwms, ykasaHHbele KnueHtom npm Beinycke JononHutensHol KapTel Ha ums PebeHka,

ofHopasoBas komMObuHauus uucen, HanpaeneHHas BaHkom PebeHky Ha KOHTakTHbI HOMep MobGunbHoro TtenedoHa PebeHka
(NpumeHMO B crnyyasix, onpeaeneHHbix baHkom).

Kogoeoe crnoBo PebeHka ncnonb3yeTca Ans yCTaHOBNEHUs NYHocTM PebeHka npu obpaiwieHmn ero B KoHTakTHbIV UeHTp BaHka ¢
3anpocamu no JononHutensHol KapTte, a Takke npu obpaiieHun baHka k PebeHky no TenedoHy B cnyvyae HE06X0AMMOCTU OHECTH 0
PebeHka nHdgopmaumio no JononHuTtensHon Kapte (B aTom cnyvae PebeHok umeeT npaBo oTkasaTbes oT cooblieHnsa Kogosoro cnoea
PebeHka 1 MoxeT nepe3BoHWUTb B BaHk caMoCTOSATENBHO).

KnueHT moxeT namenntb KogoBoe crnoBo PebeHka, ykasaHHoe B n. 1.20.1 Ycnosuin O, obpatuBwmch B MNogpasgeneHne baHka ¢
COOTBETCTBYIOLUM 3aaBneHnem, unm B Cucteme PanddanseH OHnaviH.

KoHTakTHbIN ueHTp® — nogpasgenenHne Bauka, okasbiBatowee ycnyrv Knnenty no TenedoHy, B Buae CMC-coobLieHuit, B Yate, B

3 MpexHee HanmeHoBaHue «/IHOPMaLMOHHBIN LeHTp BaHkay.



coumanbHbIX CEeTSX UM Mo 3NeKTpoHHOMY aapecy info@raiffeisen.ru (a Takke nNo Apyrum anekTpoHHbIM agpecam baHka B crnydasx,
onpegeneHHblx baHkom) B cootBetcTBUM ¢ YcnoBuamu [O. lMepeyeHb ycnyr, okasbiBaeMblx KnueHTam B KOHTakTHOM LEHTpe
onpegensietca baHvkom. B coumanbHbix ceTsix KnueHTy MoryT ObiTb npedocTaBneHbl YCAyrv, Npu npeaocTaBneHWn KOTOPbIX He
TpebyeTcsi ycTaHOBNEHUE NUYHOCTY KnneHTa, B nopsiake, ykasaHHoM B M. 6.3 Ycnosui 0.

1.22. MobunbHoe npuroXxeHWe — 3NeKTpoHHOe npunoxeHne banka ana MobunbHoro ycTponcTBa, npegoctaBnswowee KnveHty
BO3MOXHOCTb AOCTyna K MobunbHon Bepcun Cuctembl ¢ MobunbHoro yctpoinctsa. Onsi yctaHoBky MoOMMBHOrO MpUNOXeHUsa Ha
Mo6wunbHoe ycTpoincTBo KnMeHT caMoCcToATENbHO COBEpLUAET AENCTBUSA, He0BXoamMMble AN KONMPOBAHUS YKa3aHHOTO NPUMOXEHNS C
canTtoB B cetn WHTepHeT https://www.apple.com/itunes/, https://play.google.com, https://consumer.huawei.com/ru/,
https://galaxystore.ru/, https://xiaomi-on.ru. BaHk BNpaBe N3MeHWNTb NepeveHb CanToB, Ha KOTOPbIX BO3MOXHO KonvpoBaHue MobunbHoro
NPUNOXEHMS.

1.23. MobunbHoe npunoxeHue «PandcanseH UHBecTULMN» — 3MEKTPOHHOE NpurnoxeHne baHka ans MobunbHOro ycTponcTea, KoTopoe
npegHasHaveHo Ans o6paboTku n nepefadm ANEKTPOHHLIX JOKYMEHTOB U/MNW APYrUX 3NEKTPOHHBIX AaHHbIX, C LiEMNblo NpefocTaBneHuns
KnueHTy ycnyr no 6pokepckomy, Aeno3ntapHoMy OBCNy>XMBaHUIO U UHBIX YCYr, a Takke AOBeAEeHUS pasHoro poga MHdopmaumm o
Knuenta. [nsa yctaHoBku MobunbHoro npunoxenus «Panddansen Mueectnuum» Ha MobunbHoe ycTponcTBo KnneHT camocTosTensHO
coBepluaeT OencTBus, HeobXxoAuMMble AN KOMUPOBAHWS  YKAa3aHHOTO  MPUIIOXEHUss C CcaWToB B CceTn  MHTepHeT
https://www.apple.com/itunes/, https://play.google.com, https://consumer.huawei.com/ru/, https://galaxystore.ru/, https://xiaomi-on.ru.
BaHk BnpaBe U3MeHUTb NepeyeHb CalToB, Ha KOTOPbLIX BO3MOXHO KonupoBaHue MobunbHOro NpunoXeHus.

1.24. Mo6unbHOe NpUnoXeHue ¢ orpaHNYeHHbIM (pyHKUMOHanoM (Mo6unbHoe npunoxeHne O®)* — 3oHa MoBUMBLHOMO NPUMNOXKEHUS 1
MobunbHoro npunoxenuns «PanddanseH NHBecTuUMmny, koTopasa mucnonb3yetca KnveHTom onsa coBepLleHust B HEM  OrpaHMyYeHHOro
nepeyvHs onepauun Ao oTkpbiTua Knuenty Cueta B bBaHke. [ocTyn k nomHomy dyHKUMoHany Mo6unbHOro npunoxeHus
npegocrtasnseTca KnueHty nocne oTkpbiTna CyeTa, o Yem KnueHT yBegomnsietca baHkom nocpeacteom otnpaskm CMC-coobLueHuns Ha
Homep MobGunbHoro TenedoHa KnueHTa, ykasaHHbli MM B 3asiBneHun Ha 3aknouveHue [orosopa [O. lNMocne nonyyeHus CMC-
coobueHns Bxog B MobunbHoe npunoxeHve KnveHT ocyllecTBnseT C UCMofb3oBaHWeM AyTEHTUMUKATOPOB, YCTaHOBIIEHHbIX MpuU
nonyyeHun goctyna k MobunsHomy npunoxenuio OP.

1.25. Mo6unbHoe yCTPOMUCTBO — NpuHaanexatiee KnneHTy anekTpoHHOE YCTPOWCTBO (NnaHLweT, cMapTdhOH, MOBUIBHBIA TenedoH 1 T.1.),
paboTatoLlee Ha 6a3e onepaumoHHbIX cuctem iOS nnm Android, ¢ nomoLlpto KoToporo Yeped MobunbHoe npunoxexHue, MobunsHoe
npunoxeHve «PariddarnseH NHBecTULMMY MOXET ObITb OCYLLECTBNEH A0OCTYN K CUCTEME OUCTaAHLIMOHHOIO 06CNyXUBaHUS.

1.26. Homep mobunbHoro TenedoHa ans OgHopa3oBbIX Naponen — HoMep MOGUNBHOro TenedoHa, 3apercTpupoBaHHbIN B BaHke ans
uenu nony4veHns OgHopasoBbIX NApone:

— HoMep MOBuIbHOrO TenedoHa, ykadaHHbI KnveHTom B 3asBneHWn Ha NoakmioyeHne — NPUMEHUMO Npu odopmMreHun 3asiBreHust
Ha nogkntovyeHve B MoapasgeneHun baxka;

— KoHTakTHbIN HOMep MobunbHoro TenedoHa KnueHta — npumeHnMo npu opopmneHnmn 3asiBNeHnst Ha NOAKMHYEHNE ONCTAHLMOHHO
(nyTem 3anonHeHus akpaHHoW bopmbl), Npu odopmneHnn 3assneHnsa Ha nogknioveHne Yyepes KoHTakTHbIN ueHTp baHka,

—  HOMep MOOGunbHoro TenedoHa, ykasaHHbii KnueHtom B 3asBneHuun Ha 3akntodeHve [dorosopa OO (npymeHumo ans goctyna B
MobunbHoe npunoxexue ¢ OP).

1.27. OpHopa30BbIM KOA — YHUKanbHasi NOCnenoBaTENbHOCTb CUMBOIIOB (OAHOPA30BbIM koa), Hanpasnsemas baHkom Knnewty B Buge CMC —
coobLeHnsa Ha KoHTakTHbIM HoMep MobunbHoro TenedoHa. OgHopasoBbIv kof sBfsieTcs YacTbio Kntova npocTor 3NeKTPOHHOW noanmcu
ana Cavita npy noanucaHnm OnekTpoHHbIX JOKYMeHTOB Ha Cavite baHka B cootBeTcTBUM € pasagenom 5 Ycnosun J0O.

1.28. OpHopa30BbIY Naposb

a) €eCnu MHOe He yka3aHO HWxe, cnocob hopMMpoBaHUst DNEKTPOHHON MOAMNMCKU, NpeaHa3HaYeHHbIN AN nognucaHns ANeKTPOHHbIX
OOKyMeHTOB B CructemMe ANCTaHUMOHHOro obcnyxunsanunsi B cootseTctemm ¢ n. 3.12.16 n n. 4.8.9 Ycnosun J0;

b) B cny4yasx, ykasanHbix B n. 3.12.17, n. 4.8.10, a Tarkke B n. 3.12.18 Ycnosui 1O, — yacTb Kntoya npocTon anekTpoHHowm nognucu, Kntoya
NPOCTOW 3NEKTPOHHON NOANMCK C X3LU-KOAOM.

OpHopasoBbI Naporb (ko noaTeepxaeHns) npegoctaensetcs badkom B Buge CMC-coobuieHnst Ha Homep mobunbHoro TenedoHa ans
OpHopasoBbix naponen unm B Buge lMyw-yBegomnexnns Ha MobunbHoe ycTpornctBo KnveHTa, 3apernctpypoBaHHoe B baHke ansi uenen
nony4eHuns Knuentom OgHopasoBoro naponsi.

1.29. NakeT gokymeHTOB Ha KpeauT — MakeT aneKTPOHHbIX JOKYMEHTOB, COCTOSLLMIA U3: AHKeTbI, IHOMBMAYaNbHbLIX YCIIOBUI, 3asiBNEHUS HA
noaKntoYeHne K nporpamme rpyrnnoBoro 406poBOSIbHOMO CTPaxoBaHWUs (€CAM NPUMEHUMO), NOANUCHIBAEMbIX KNMEHTOM B 3NEKTPOHHOW
¢dopme B CucTemMe 04HON DNEKTPOHHON NOAMNUCHIO.

1.30. Naket ANEKTPOHHbIX AOKYMEHTOB — CBA3aHHbIE MeXy cobor aﬂeKTpOHHble OOKYMEHTbI, nepeaaHHble Yepes CMCTeMy nnoanncaHHble
ofHom SHeKTpOHHOIZ nognuceto. Kaxabin DOOKYMEHT, Bxogawmni B [lakeTt QNEKTPOHHbIX OOKYMEHTOB, CYUTaeTCA noAanucaHHbIM
SJ'IeKTpOHHom noanucbero Toro Buaa, KOTOpOﬁ noanucax MNaket OJIEKTPOHHbIX JOKYMEHTOB.

Mpn nognucaHum [lakeTa SNEeKTPOHHbIX AOKYMeHTOB KruoM npoCTOM 3MeKkTpOHHOM noanucu ¢ Xaw-kogom B cocTaB [lakeTa
3MNEKTPOHHbIX JOKYMEHTOB BCErAa BXOAUT 3asiBNEHNe, coaepxallee XaL-koa(bl) NPUOXKEHHbIX K HEMY ONEKTPOHHBIX JOKYMEHTOB.

1.31. CepBuc PayDay — nporpammHo-annapatHbii komnnekc, npuHagnexawmun OO0 «Mann.Py» n obecneuvBatowuii npegoctaBneHne
KnuneHnTy ycnyru no:

— [OCTYyny K WHGopMauuu o cymme 3apaboTHOM MnaTbl, paccyuTaHHoi ero paboTodaTtenem Ha Tekyllyi AaTy, AeTanusauuu
3apaboTHOI MnaThbl, CyMMe AEHEXHbIX CPEACTB, AOCTYMNHOM AMs NOnyYeHus;

— BbinnaTe paborogaTtenemM OOCTYMHbIX AMS NOMyYeHUst AeHeXHbIX CPeACcTB Mo 3anpocy KnveHTa Ha yCrnoBusIX MOSb30BaTENbCKOro
cornawueHus, 3aknoveHHoro mexay Knuentom n OO0 «Mann.Py» B nopsigke, yctaHosneHHom n. 3.9 Ycnosun O0O.

1.32. Cucrtema AWUCTaAHLUMOHHOIO OGCNYyXWBaHUA — MNpPU COBMECTHOM YynomuHaHunm Cuctema PanddanseH OunaiiH 1 MobunbHoe
npunoxeHue «PanddanseH NHBecTuLm».

4 Ycnyra npegocTaBnseTcs No Mepe TeXHWYeckol peanuaaumu. Bece nonoxeHus o MoBUnbHOM MPUOXEHUU C OrPaHUYEHHBIM OYHKLIMOHANOM NPUMEHSIIOTCS C
yKa3aHHOro MOMeHTa.
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1.33. Cuctema PandpdpanseH OHnariH, Cuctema — cuctema obpaboTkn 1 nepegaym ONEeKTPOHHbLIX AOKYMEHTOB/[1akeToOB SNEKTPOHHbIX
JOKYMEHTOB W/UMM APYrnxX 3MEeKTPOHHbIX AaHHbIX, BKIOYas NporpaMMHO-annapaTHble cpeacTBa M OpraHu3auMOHHbIE MeporpuaTus,
NpoBOAMMbIE C LENbI0 NpefocTaBnenns Knuenty, [loBepeHHoMy nuuy, PebeHky® GaHKOBCKMX M UHbIX YCIyT, @ Takke AOBEAeHUs WHOW
MHpopmaumn.

1.34. Cuctema PandpcpanseH TenemHdo — guctaHumoHHasa cuctema baHka, yepe3 koTopyto KnueHT MoxeT nonyuuTb psg ycnyr no
TenedoHy B cooTBeTCcTBUM C Ycnosusmu JO.

1.35. Xaw-KoA — Npon3BonbHas NocrefoBaTensHOCTb BYKB U LUdp, NofyyeHHas B pesynbTaTe npeobpasoBaHnst DNEKTPOHHOTO AOKYMEHTa,
BXopsLero B akeT aneKkTPOHHbIX AOKYMEHTOB, C MOMOLUbo anroputMa SHA-256 (xalw-yHkums). OTnpaBka MakeTa 3MeKTPOHHbIX
[OKyMeHTOB OT BaHka KnueHTy 1 Hao60poT MOXKET OCYLLECTBNATLCS C NPUMEHEHNEM X3LL-(PYHKLMM.

Xalw-koapl ykasbiBaloTCs B 3asBreHun, kotopoe KnueHT noanuceisaeT B Cucteme Kntovom NpocTom 3NeKTPOHHON NOAMNMUCU C X3LU-KOAOM.
XaLWU-Kof COOTBETCTBYET KOHKPETHOMY ONEKTPOHHOMY AOKYMEHTY® 1 noATBEpXaaeT HeU3MeHHOCTb lNakeTa aMeKTPOHHBLIX AOKYMEHTOB,
nepegaHHoro nocpeactsoM Cuctembl oT BaHka KnveHTy n HaobopoT. pu HeobxooumocTn KnmeHT MOXeT yaoCTOBEpPUTLCSA B
COOTBETCTBMM XaLU-Koda u NakeTa aneKTPOHHbIX AOKYMEHTOB CaMOCTOATESNLHO.

1.36. Yar — kaHan obpaweHuns KnueHta B BaHk B dopmaTe nepenucku B pexunme peanbHoro BpemeHu Ha Caiite bavka/ B Cucteme/ B
Mo6unbHom npunoxexun. Nepenucka KnuenTa n baHka xpaHnTca BaHKkoM B COOTBETCTBUM C €70 BHYTPEHHUMU AOKYMeHTaMu. baHk u
KnueHT noaTeBepxaaloT, YTO Takas nepenucka B Yarte sBRsieTcA AOCTaTOYHbIM AOKYMEHTanbHbIM MOATBEPXAEHUEM dhakTa nogayu
KnueHtom B BaHk 3asiBneHus/pacnopskeHns/ ckaH-konun gokymeHToB. [lopsgok obpaleHuns KnueHnta B YaT m ygocToBepeHusi
3asBneHui/pacnopsikeHnin/ ckaH-konun gokymeHToB KnveHTa onpegensaeTcsa cornacHo pasgeny 6 Ycnosun [O.

1.37. OneKTPOHHbIN [OKYMeHT — ochopmnsaembin BaHkom, KnueHtom B Cucteme/Ha Cavite Banka/ MobunbHom npunoxexun «Panddanseq
MHBecTUUUN»/KOHTaKTHOM LEHTpe [OOKYMEHT, B KOTOPOM WHdpopmaumsi npeacTaBneHa B 3MEKTPOHHO-UMdpoBoi copme (npu
ob6palleHnm B KOHTaKTHOM LIEHTP — B BUAe 3anncu TenedoHHOro pasroBopa unv Yara) u KoTopbiii nognucaH (MoaTBep)KAeH) OAHUM K13
yKa3aHHbIX H1xe cnocobos:

1.37.1. nognucaH B CucteMe InekTpoHHOM noanucbto baHka — npumeHnmo k VIHanBuayanbHbIM YCHOBUSIM, NOANUCHIBAEMBIM MPY 3aKIOYEHUN
KpeguTHoro [oroeopa;

1.37.2. nognucaH KnueHtom B CucteMe AMCTaHUMOHHOTO 06CnyXnBaHWUs NEKTPOHHOM NOAMUCHIO;
1.37.3. nognucaH KnueHtom Ha Cante baHka OnekTpoHHON NOANUCHIO.

1.37.4. noaTBepxaeH hakToM YCMeLLHOro NPOXOXAEHNS NpoLeayp yCTaHOBNeHUs nuyHocTn KnneHta npu ero obpatueHmn B KOHTaKTHbIN LEHTP
B LeNsIX COCTaBneHus n nogayv B baHk 3asieneHus/PacnopspkeHus.

1.38. JneKTpoHHasA noAnNuUcb — MNpocTasi 3NeKTPoHHas noamuck KnveHTta, KoTopasi MOCPeACTBOM KOAOB, Naponel WM WHbIX CpeacTB
noareepxaaeT akt ee dopmmpoBaHua KnneHtom B cootBeTcTBuM ¢ ®3 o1 06.04.2011 roga Ne 63-®3 «O6 anekTpoHHoM noanucuy. Ons
nognucaHns AneKTpoHHbIX AokymeHToB B KaHnanmax [JO ucnonb3ytoTcst cnocobbl hopmMmMpoBaHvMs ONEKTPOHHOW MOAMNUCHK, yKasaHHble B
HacTosawmx Ycnosusx JO.

1.39. OnekTpoHHasa noanucb BaHka’ — yHuKanbHas MocrefoBaTenbHOCTb CUMBOSIOB, BYKB, yucen, 3Hakos, dopmupyemas BaHkoM B
aBTOMaTUYECKOM PEXMME U ABMAIOLLAACSA NPOCTON 3M1EKTPOHHON NOAMNUCHI0 B COOTBETCTBUN ¢ PeaepanbHbiM 3akoHoM oT 06.04.2011 Ne
63-03 «O6 anekTpoHHOW NoanMcuy. DNeKTPOHHasa noanucek baHka ncnonb3yetcst B cooTBETCTBUM ¢ OBLLMMM YCNOBUAMU, COAEPXKUTCS
B NHamBMAayanbHbIX yCnoBusx, Hanpaensembix baHkom KnueHnTty no Cucteme PanddanseH OnnaiiH, 1 no3BonsieT maeHTMdmumpoBaTb
nvuo, nognucaslwee NHavBmayanbHble YCroBUS. YCTaHaBNMBalOTCA creaylowme npasunia onpeaeneHns nuua, KoTopoe nognucano
MHavBuayanbHble ycnosus, No AnekTpoHHoW noanucy baHka: B Tom cny4ae, ecnu NHanBUayanbHble ycnoBusi HanpaenawTcs baHkom
KnueHnty no Cucteme PawndcpaniseH OnnaiiH n copgepxat OnekTpoHHyto noanuck baHka, npegnonaraetcsi, Yto WHAMBMAOyanbHble
ycnoeus noganucaHbl BaHkom. [lonoxeHus HacTosAwero nyHKTa MPUMEHSIOTCS B OTHOWeHWM WHamBMAayanbHbIX —YCOBUA,
noanucbiBaemblx ANeKTpoHHoN nognuckio baHka B PanddarizeH OHnamH.

1.40. Me2Me Pull (nepeBog co cBOero cyeTa Ha CBOW c4eT) — cepBuc nepeeoaos® Cuctemb! BbICTPbLIX NNaTexei, No3BonsAoLWwmMii KnueHtam,
Y KOTOPbIX CYET OTKPbIT B KPEOAUTHBLIX OpraHn3aumsx, ABMSLWMXCA y4acTHUKamMm CucteMbl BbICTpbIX NNaTexen:

- nononHWTb CYET NyTeEM OCYLLECTBMNEHUS NepeBoa AEHEXHbIX CPEACTB CO CBOEMO CYeTa, OTKPLITOrO y APYroro yyactHuka Cuctemsl
ObICTPbIX NNaTexewn;

- MOMOSHWUTbL CBOWN CYET, OTKPbITbIA Yy y4acTHUKa CUCTEMbI BbICTPbIX NNATEXEN, NyTEM OCYLLECTBIEHNA NEPEBOAA OEHEXHBIX CPEACTB
co Cyera.

1.41. QR-KkoA — OBYMEpPHbIN LITPUX-KOA, NOCPEACTBOM CKaHMpoBaHUA KoToporo B Cucteme® nubo B MnatexHom uudposom cepsuce CBMain
KnueHT nonydvaeT vHOpMaUMIO O peKBM3WUTAX MonyyaTenss OEHEXHbIX CPEeACTB — HOPUMOMYECKOro nuua WA WMHOMBMAYANbHOro
npegnpuHumatensi. QR-koa MoxeT ObITb NPeAoCTaBMEH OPUANYECKMM NINLOM UNN MHAMBUAYAbHLIM NpeanpuHumatenemM KnueHTy kak
Ha Kacce TOpProBO-CEPBUCHOMO NPeANpUsTUS, TaK U MHBIM CNOCOBOM, B TOM YMCIe NOCPEeACTBOM pas3MeLLEeHUsl Ha ouLmanbHOM cante
TaKoro PUAMYECKOro NuLa UM MHAMBMAYanbHOro npeanpuHUMaTens.

1.42. QR-kop B 6aHKOMaTe — [ABYMEpPHbIV LUTPUX-KOA, NMPeACTaBMEeHHbIN Ha aKkpaHe GaHkomaTta W npegHasHauYeHHbI oS MHUUManM3aumm
Onepauun no QR- kogy B 6aHkomarTe.

2. OO0Lune nonoxeHus

2.1. [Horoeop OO saknioyaeTcs B LensiX OCyLecTBrneHns OuctaHumoHHoro obenyxuBanust KnveHta B BaHke Ha ycrnoBusix U B nopsigke,

5 B cooTtBetcTBum ¢ n. 3.17 Ycnosuin 0.

6 MpoBepuTb COOTBETCTBME DNEKTPOHHOMO [OKYMEHTa, BXOAALLEro B MakeT aneKTPOHHbIX AOKYMEHTOB, X3LU-KOA4Y MOXHO C MOMOLLbI KOMAHAHOW CTPOKWU Anst
Windows - certutil -hashfle MD5 (Hanpumep, certutii -hashfile c:\lvan\passport.png MD5), gna MacOS - md5 / (Hanpumep, md5
/Users/lvan/Documents/passport.png).

7 Ana KpeautHbix [oroBopos, 3akmnodeHHbIx A0 12.05.2020 (BknouuTENbHO), CO CTOPOHbI BaHka MHAMBMAyanbHble YCNOBUSI MOAMMCHIBANUCH DNEKTPOHHOM
noanuceto baHka. MNocne ykasaHHoW Aatbl nognucb baHka Ha MHAMBUAyanbHbIX YCNOBUSIX HE NPOCTaBNSETCH.

8 Ycnyra npegocTasnsietcs Mo Mepe TEXHUYECKO peanuaaLmu.

9 Ycnyra npefocTasrsiercs Mo Mepe TEXHUYECKO peanuaaumu.
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npeaycMoTpeHHOM HacToswmmMmu Ycnosusamu JO.

OuctaHumoHHoe obcnyxuaHne KnueHTtoB ocyuwectensetca B KaHanax OO. [Ons nonydeHus goctyna Kk HekoTopbiM KaHanam OO
KnueHTy MoxeT notpeboBaTbcsa nogate B baHk otaensHoe 3asBneHne (no opme baHka).

Oorosop OO 3akntovaeTcs nyTem:

nogaun KnueHtom B baHk 3assnexus Ha 3akntodeHune Jorosopa [O, cogepxallero npeanoxeHune (odepTy) KnueHTa, agpecoBaHHoe
BaHky, o 3akntoveHumn ¢ HuM Jorosopa 0. Akuentom BaHka npeanoxeHusi KnueHTa o 3akntodeHnm ¢ Hum Jorosopa O aBnsieTcs ogHO
13 cnegyowmx gencreun banka:

e [PpUHATHE BaHkom YKa3aHHOro 3aasneHua KnneHTa n npocTaBneHne Ha HeM nNpeayCcMOTPEeHHbIX AaHHbIM 3asaBfieHUneM OTMEeTOK CO
CTOPOHDbI BaHka;

e npumMmeHMMO Ansa KnveHToB, y KOTOpbIX NpeanoxeHue o 3aknoveHun Jorosopa OO cogepxutca B NHAMBMAYaANbHbLIX YCNOBUSIX:
Aevicteust baHka no sauncneHuio cymMmmbl Kpeguta Ha CueT 3aemwmkal?;

e npumMeHumo Anst KnveHToB, npoweawmx uaeHTudukauuio ¢ ucnonb3oBaHnem ECUA un EBC B MobunbHOM npunoxeHuu:
npegoctasneHne bankom KnuenTy goctyna k Cucteme. O npepoctaBneHnu goctyna B Cuctemy badk yBegomnsieT Knuenta B
dopme CMC-coobLLeHMs, HanPaBNAEeMOro Ha KOHTaKTHbIN HOMep MOBUNbHOro TenedoHa KnueHTta, ykasaHHbI UM B odepTe.

B cnyyae, ecnu Homep mob6unbHoro TenedoHa KnueHTa, ¢ koToporo oH 3awen B MobunbHoe npuroxeHve Ans NPOXOXAeHWs
naeHTugrKaumm B BbllLeyka3aHHOM MOpsiaKe, He COOTBETCTBYeT HOMepy MobunbHoro TenedoHa KnueHTa, ykazaHHomy B ECUA,
Horoeop OO ¢ KnMeHToM He MOXET ObITb 3aKIO4EH.

B cnyyae ecnu B TeyeHwe TpuALATU KaneHOapHbIX OHEW C MOMeHTa 3akmouveHus [orosopa OO KnueHToMm, npolleawvm
naeHTudmrkaumio ¢ ucnonsdosanvem ECUA n EBC, um He ByaeTt 3akntoveH niobon gorosop ¢ baHkom, HacTosawmm KnneHT nopyyaet
BaHky pactoprHyTb ¢ HuM Jorosop [O.

npuMeHUMO npu yctaHoBke KnueHTom MobunbHOro npunoxexus, Mo6unbHoro npunoxenust «PainddarieH MHBecTuummny 6e3 nogaum B
BaHk 3asiBneHus Ha 3aknodeHne Jorosopa JOM: pasvelleHus BaHkom Ha akpaHHoi hopMe Ansa goctyna B MoGunbHoe NpunoxeHue,
MobunbHoe npunoxexve «PanddanseH NHBecTuumnmn» npegnoxexHuns (odepTol), agpecoBaHHoro Knuenty, o 3akntodeHun Jorosopa O
n akuenta ero KnueHntom. Akuentom KnmeHTom npegnoxeHus baHka o 3akniodeHum ¢ Hum [Oorosopa OO 6yayT SABNsiTbCA AencTBuA
KnueHta no paucraHumoHHon nopadve B baHk 3asiBneHus Ha nogkniouveHne (yctaHoBka MoOWMbHOrO npunoxeHus, MobunbHoro
npunoxenus «PaiiddariaeH MHBeCTUUMNY, 3aNOSTHEHNE 3KPAHHbIX (POPM, Cneayst MHCTPYKLUUSAM).

BaHk Bnpase oTka3saTb KnuneHTy B 3akntoueHumn [Jorosopa O, a Takke B NpeAoCTaBeHnn 4ocTyna K 0o4HOMY Uin HeckosbkuM KaHanam
IO 6e3 06bACHEHMS MPUYKH.

Mockonbky Ycnosus OO cogepaT NMonoxeHusl, KOTopble paHee Haxogunucb B OBLMX YCnoBusax, ABNSAIOWMXCSA YacTbio [JoroBopos, u
ObInNn nepeHeceHbl B Npunoxexne k OOwmm Ycnosusam, gencreme Ycnosun [JO pacnpocTpaHsieTca Ha AaHHble [oroeopsl, a [loroBop
00O npusHaeTcd 3aknodeHHbIM ¢ KnmeHTamu, MMeBLUMMI 3aKIto4eHHbIN ¢ BaHkom [JoroBop No COCTOAHUIO Ha AaTbl YTBEPXAEHNS HOBbIX
pepakumin Ycnosui OO, Bkntoyarowmx B cebs ykazaHHbIe NonoxeHus n3 O6Lumx YCnoBuii.

CTOpOHbI NPULLINK K COrMaLLEHMIO, YTO NPU HEOBXOAMMOCTU n3meHeHus Ycenosuii JO 6yaeT NnpuUMeHATLCA NOPSAOK, YCTAHOBIEHHBIN M.
2.14 O6wmx Ycnosun.

OtcytctBre oTkasa Knuenta ot AO (B cpoku, ycTaHoBMNEHHbIE N. 2.14 O6wmx Ycnoswuii), a Takke npoBeaeHne KnmeHTom onepaumin ¢
ucnons3oBaHuem Kananos O nocne onybnukoBaHWs HOBbIX pegakuuii Yenosuid O, yTBepXaAeHHbIX nocne «22» asrycta 2022 roaa,
saBnsioTCcA cornacmem KnueHta ¢ ero npucoegnHennem k Ycnosusm O B nopsigke, ykazaHHoMm B n. 2.5 Ycnosun 0.

KnueHT 06513yeTcs cobntogate nonoxeHus Ycnosun OO.

KnueHT nonHocTbo OCo3HaeT, YTo ceTb WHTepHeT He sABnsieTcs 6es3onmacHbIM KaHanoMm CBSA3W, U HeceT BCE PUCKW, CBSA3aHHblE C
BO3MOXHbIM HapyLleHneM KOHUAEHLUMaNbHOCTU U LIeNOCTHOCTM MHdopMauun npu e€ nepedade yepes ceTb UMHTepHet. KnuneHt
CaMOCTOATENbHO U 3a CBOM cyeT obecneyvBaeT NOAKMIOYEHNE CBOWX BbIMMCIIMTENbHBLIX CPEACTB K CeTW VIHTepHeT, AOCTyn K ceTu
WHTepHeT, a Takke obecneuvBaeT 3almuTy COOCTBEHHbIX BbIMUCAUTENbBHBLIX CPeACTB OT HEeCaHKUMOHMPOBAHHOrO Aoctyna u
BPELOHOCHOro NPOrpaMmMHOro obecneyveHus.

CTOpOHbI MPULLW K COrfaLleHunto, YTo nNpu oTcyTcTBuM y KnueHta CYeToB U MHbIX NPOAYKTOB, B TOM 4ucre npeanaraemMbix baHkom
KnueHTtam B kayecTBe areHTa, B TeueHue 2 (aByx) mecaues gencteue Jorosopa [JO npekpaliaeTcsa npy OTCYTCTBUM HA 3TO BO3PAXKEHUN
CO CTOpOHbI BaHka.

Cucrema PanddansenH OHnamH

Ycnosus [JO ycTaHaBnuBalT NOPSA0K M YCINOBUS NOAKINIOYEHNs, paboTbl ¢ Cuctemon, o6sa3aHHoCTM KnmeHTa oTHOCMTErNbHO AocTyna K
Cucteme, ocoGeHHOCTU MpefocTaBneHus ycnyr Yyepes Cuctemy, a Takke BrnokumpoBky CUCTEMbI, OTKNOMEHME AOCTyna K ycrnyram
CucTeMbl, OTBETCTBEHHOCTb CTOPOH.

Hoctyn B CucteMy MOXeT OCyLecTBnATbCA 4vepe3 canT https://online.raiffeisen.ru/login/main (Be6-Bepcust Cuctembl) unm 4vepes
MobunbHoe npunoxeHue. MNMepeveHb cepBucos/ycnyr/onepaumin, npegoctaensemblx Knnenty B Be6-Bepcum Cuctembl 1 MobunbHom
NPUINOXEHUN, MOXET OTNNYATbLCS.

Cuctema npepgocTaBnsieT MHGOpMaUMio Yepe3 OTKpbITblE cpeAcTBa KOMMyHUkaumu. Ona obecneveHns 6e30nacHOCTV UCMONb3yeTcs
CTaHAApPTHBbIN 3aLUMLLEHHbIA NPOTOKON Nepeaayn AaHHbIX.

KnueHT npusHaeT, 4to Cuctema aBnsietTca 4ocTaTouHOM Ans obecneyeHns Hagnexalen paboTel Nnpu npueme, nepeaade, obpaboTke un
XPaHeHUM MHOPMaLMK, a Takke ANs 3almTbl MHOPMaLMM OT HECaHKUMOHMPOBAHHOIO AOCTYyNa, NOATBEPXKAEHUS MOASIMHHOCTU U
aBTOPCTBa OJIEKTPOHHBLIX AOKYMEHTOB, a Takke ANsi pa3bopa KOHMMMKTHbIX CUTyauui no HWUM. KnueHT goBepsieT nporpamMmMHOMY
obecneyeHuto ykazaHHbIX CUCTEM.

Knuent 069|3yeT09| CaMOCTOATENIbHO OTCleXnBaTb U KOHTpONMpoBaTb B Cucreme Bce onepauuun, nposeneHHble UM UNN UHBIM

10 MonoxeHust MyHKTa NPUMEHNUMbI C MOMEHTa TEXHUYECKON peanusaumu.
1 MonoxeHnsi NyHKTa NPUMEHUMbI C MOMEHTA TEXHUYECKO peanusaumu.
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3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.12.1.

3.12.2.

3.12.3.

3.12.4.

ﬂep»(aTeneM KaprI, ﬂOBepeHHbIM nMUOM C ncnosnb3oBaHvem Cuctembl.

B Cwucrteme Bo3moxHa nogada baHky «kak areHTy/moBepeHHOMy, [JdencTsylowiemy oOT uMeHu ynpasnswowero/YK TN®/
crneumanu3npoBaHHOro genosutapus (peructpartopa), ONeKTPOHHbIX AOKYMEHTOB, yKa3aHHbIX B MpunoxeHun Ne 1 k Yenosuam JO.

B Cucteme BO3MOXHO pa3meLleHne CTanOBOVI AOKyMeHTauun C Uesnbio O3HaKoMIeHnA KnueHTa ¢ YyCnoBmAMK CTpaxoBbIX NporpamMm,
npegnaraembiX CTpaxoBbiIMUA KOMNAHUAMU - NApTHEPaMn BaHka.

Mpu poctyne B Cuctemy 4yepes MobunbHoe npunoxeHve PanddanseHbaHka KnveHT moxeT nonyuuTb goctyn kK MobunbHomy
npunoxenunto «PanddanseH NHBecTuummy». JocTyn ocywlecTBnsieTcs B Nopsiake, YCTaHOBMEHHOM Anst goctyna B Cucrtemy 4epes
MobunbHoe npunoxeHne PanddanseHbaHka.

Cepsuc PayDay npepoctaensieTcs:

1) ecnu paboTtogartenb Knuenta 3akntouunn cornawenune ¢ OO0 «Mann.Py» o npegocrasnenun Cepeuca PayDay cBoMMm paGoTHMKaM.
KnveHT MOXeT yTOYHWUTb WHopMaumio O ToM, NOAKMYeH nu ero pabotopatens k Cepsucy PayDay, obpatuBlmnch
HernocpeACcTBEHHO k paboToaaTento;

2) KnueHty, y koToporo B CucteMe noakntodeHa onumst «nepeeoapl No HoOMepy TenedoHa», Npu yCcrnoBumn npegoctaBneHust KnmeHtom
3asBrneHns cCBoeMy paboToaaTenio o HamepeHun nogknountb Cepeuc PayDay.

CBepeHns o cymme 3apaboTHow nnaThl, B TOM YWcre AOCTYNHOW Ans MonydeHus, Aetansx ee pacyeta npegocrasnsiorcs baHkom Ha
ocHoBaHuW MHdopmauumm, npegoctasneHHon OO0 «Maiin.Py». BaHk He HeceT OTBETCTBEHHOCTU 3a KOPPEKTHOCTb MPeAoCTaBMneHHON
MHdOpMaUMK, a Takke 3a aencTeust paborogarens n OO0 «Mann.Py» npu ocywiecTBneHnm einnat B pamkax Cepsuca PayDay.

B Cucteme nepep Hayanom nonb3oBaHusi Cepsucom PayDay KnuveHTy, npegoctaBnsitoTCs MHTEPHET-CChINKM Ha MOoMb30BaTenbckoe
cornalueHve Cepsuca PayDay n Monutuky koHdpuaeHumansHoctn Cepeuca PayDay'2. KnmeHT nocrne o3HakoMneHus NoaTeepxaaeT ux
NPUHSTUE N cornacue ¢ ux ycroBusimu nyTém nepegaym B Cepsuc PayDay nepsoro 3anpoca o cymme 3apaboTHou nnatel KnueHTa,
paccuntaHHoi paboTtogatenemM Ha TekyLLyto AaTy, U O pa3Mepe CyMMbl OEHEXHbIX CPEACTB, 4OCTYNHOW KnueHTy Ans nonyyeHus.

KnueHTbl, aBnsatowmecs aepxartenaMmu KopnopaTuBHbIX nebeToBbIX KapT, MOryT nony4nTb MHCbOpMaLlMOHHbIVI [OoCTyn K Cucteme.

C ncnonb3oBaHvem MobunbHoro npunoxexus KnueHT BnpaBe npegoctaBntb baHky cormacue Ha nonyvenune ceegeHui o KnueHte m3
MHGPaCTPYKTYpbI LndpoBoro npocumns nocpeactsom [loptana rocygapctBeHHbix yenyr P® (Focycnyrm).

MNopspok npepoctaBneHus KnueHty poctyna B Cuctemy. MopnucaHve (noarBepxaeHne) ONEKTPOHHbLIX AOKYMEHTOB B
Cucreme.

MpenocrasneHue goctyna

MpepocTtaBneHne KnueHty pgoctyna k Cucteme OCYLLECTBMSIETCH Ha OCHOBaHWM 3asiBNeHWs Ha NOAKMYEHWEe, NOAAHHOIO O4HUM M3
cnoco6oB:

— B [logpasgenexHun baHka nyTem nognucaHusa u nogadv nevyaTHon opmbl JOKYMEHTa,

— [AUCTaHUMOHHO, MyTEM 3anoSIHEHWUS 3KpaHHOW opMbl (crnedyst WHCTpykumsam bBaHka) Ha cTpaHuue B ceTu VHTepHeT
https://online.raiffeisen.ru/login/main nu6o npu Bxoge B MobunbHoe npunoxeHne (MPUMEHMMO B T.4. Afst KIIMEHTOB, NPOXO4ALLMNX
naeHTudgurkaumo ¢ ucnonb3osaHmem ECUA n EBC),

— yepes KoHTakTHbIN LeHTp baHka.

3asiBneHve Ha NoakniYeHne MoxeT ObiTb odopmMneHo 1 nogaHo B MoapasgeneHun baHka oT uMeHn KnveHta [oBEpPEHHbIM fULIOM,
nmerLwmm [JoBepeHHOCTb ¢ HEOOXoaUMbIMK MonHoMoYMsaMNU. B aTom cnyyae KnveHTy npepocTaBnsieTcs TOMbKO MHOPMALMOHHbLIN
poctyn k Cucteme (6e3 npefocTaBneHnst JOCTyNa K akTUBHbBIM onepaumam B Cucteme).

B 3aBucumocTu ot cnocoba nogaun 3asenexHusa Ha noaknoveHne KnmeHty MmoxeT ObiTb NpegocTaBneH goctyn B Be6-Bepcmto Cuctembl
n/vunn MobunbHoe npunoxeHue. MNMpu opopmneHnn 3asBneHus Ha nogkntoveHune B MNMoapasgeneHun barka unm Yepes KOHTakTHBIM LEHTP
BaHka KnueHT nony4aeT BpemMeHHble AyTeHTUdUKATOPbI:

— B MNoppasgeneHun baHka — noruH ykasbiBaeTcs BaHkom B 3asiBNeHUM Ha MOOKMHOYEHME, a BPEMEHHBIN Naposib HanpaBnseTcst
BaHkom B Buae CMC-coobLieHnsa Ha KoHTakTHbI Homep MobunbHoro TenedoHa KnueHra;

— yepe3 KoHTakTHbIM LeHTp BaHka — coTpyaHuk KoHTakTHOro ueHTtpa baHka coobuiaeT KnuveHTy NOruH, a BpeMEeHHbI naposb
HanpasnseTtcs B Buae CMC-coobuieHnst Ha KoHTakTHbIN HoMep MobunbHoro TenedgoHa KnueHTa;

Cpok AencTBma BpeMeHHbIX AyTEHTU(MKATOPOB He NpeBbIaeT 4 YacoB C MOMEHTa Ux npegoctaeneHusa KnveHty, ero [loBepeHHOMY
niuy B [lMogpasgeneHun badka wunu uvepes KoHTakTHbI ueHTp badka. Mo ucTeveHWn ykasaHHbIX CpokoB, ecnu KnveHT He
BOCMOMb30Bancsi BpeMeHHbIMU AyTeHTUUKaTopaMm, OHM aBToMaTUYeCKM BrokmpyroTcst baHkom.

Mpu nepeom Bxoae B Cuctemy KnueHTy Heo6XoaMMO CMEHWUTL BpeMeHHbI naponb B CucTeme, MonyyYeHHbI paHee NorMH MeHsieTcs
npw xenaHum KnvexTa.

Mpu ochopmneHun 3asiBNEHNsI Ha NOAKITHYEHWE MyTEM 3aMOMHEHNUS 3KPaHHbBIX hOPM:

— Ana gocTyna k Beb-Bepcum Cuctembl Ha 3kpaHHOW dopme Bxofa B Cuctemy KnmeHT noateepaaeT cBOW KOHTaKTHbIA HOMeEp
MoOGunbHOro TenedoHa AOMNOMHWTENbHBIM MapofnieM, HanpaeneHHbIM emy bBbaHkom Ha a3TtoT Homep. [locne ycnewHoro
noaTeepxaeHnsa KoHTakTHOro Homepa MobunbHOro TenedoHa NorMH aBTOMaTUYeCKku ykasbiBaeTcd BbaHkoM B akpaHHON dopme
Bxoaa B Cuctemy, a KnneHT camocTosTenbHO Ha3HavaeT naponb Ans goctyna B Cucremy.

— ansa goctyna k MobunsHoMy NpUNOXeHU0 — Ha 3KpaHHoW hopme Bxoaa B MobunbHoe npunoxeHue KnueHT nogTBep)kaaeT cBOM
KoHTakTHbIN HOMep MoGunbHOro TenedoHa, agpec ANEKTPOHHOW MOYTbl UMM PekBM3nTbl KapTbl AOMOMHWUTEMbHBIM Naponem,
HanpaBneHHbIM eMmy BbaHkoM Ha KoHTakTHbIi HOMep MobunbHOro TenedoHa. llocne ycnewHoro NoaATBepPXKOEHWs KOHTaKTHOW
nHdopmaummn KnmeHT caMocToATenbHO HasHavyaeT naponb Ans goctyna B Cuctemy. JlornH cosgaetcs baHkom aBTomaTnyecku.

KnueHnTt, npoweawun uaeHTudmkaumio ¢ ucnonb3oBaHmem ECWA un EBC, ans poctyna k MoGunbHOMY NPUIOXEHWIO

12 PagmelueHbl Ha cante OO0 «Main.Py» https:/storage.payday.ru/document/confidentiality app/latest.html
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CaMOCTOATENIbHO Ha3Ha4YaeT nNaposib AnAa AoCTyna B CVICTeMy. JloruH cospnaetcs baHkom aBTOMaTUYECKM.

— Ansa goctyna B MobunsHoe npunoxeHne O® — Ha akpaHHoi chopme Bxoaa B MobunbHoe npunoxerHne KnmeHT noateepxaaeTt CBON
HOMep MOOMnbHOro TernedoHa, yKkasaHHbIi UM B 3asBrneHun Ha 3aknodeHne [orosopa [O, AONOMNHUTENbHBLIM MApPONEM,
HanpaeneHHbIM eMy BbaHkoM Ha KoHTakTHbIn HOMep MoOWnbHOro TenedoHa. lNMocne ycnewHoro noatsepxaeHus KoHTakTHoro
HoMepa TenedoHa KnneHT caMocToATenbHO HasHayaeT nmaponb And gocTyna B MobunbHoe npuroXeHue C OrpaHUYeHHbIM
dyHKUMOHanoM. B kavyecTBe forMHa NCnonb3yeTcs ykazaHHbIN Bbille HoMep MobunbHOro TenedoHa.

3.12.5. KnneHT MOXeT y3HaTb, a Takke U3MEHUTb NOMMH, aBTOMaTUYeCcku co3gaHHbIi baHkom, B Cucteme B pasgerne HacTpoek Bxoaa.
3.12.6. BocctaHoBneHue goctyna B Cuctemy, ocyliectansetcsa KnueHTom B criegytollem nopsake:

— CaMOCTOATENbHO Ha CTpaHuue Bxoga B BeG-Bepcuio unv MobunbHoe npunoxeHue, MCnonb3ys pekBusnTbl KapTbl unu agpec
ANEKTPOHHOW NOYThbI, NPeAOCTaBNEHHbIN paHee KnveHTom B BaHk;

— B [logpaspgenenun baHka, 06paTMBLLNCL C MMCbMEHHBLIM 3asiBNEHUEM (4N NofyyYeHus foctyna k Be6-sepcumn Cuctemsl);
— obpartuBLmnck B KoHTakTHbIN LeHTp BaHkals.

3.12.7. BaHk BrpaBe B onpefeneHHbIX UM Cry4Yasx HanpaensaTb B CUCTeMe 3anpoc Ha NpuHyauTenbHyto cmeHy KnueHntom napons. Mocne
nonyyexus 3anpoca B Cucteme KnueHT JOMKEH Ha3HauMTb HOBbIN Naporsb.

3.12.8. [nsa Bxoga B Cuctemy KnueHT ucnonbsyet AyTeHTudmkaTopbl. JlMuo, koTopoe npaBunbHO BBeno B Cucteme AyTeHTUdUKaTOpsl,
npusHaetca KnueHtom.

MonyyeHne OgHopa3oBLIX Naposen AnA coBeplieHUs onepauun B Cucrteme

3.12.9. Tlpwu nonyyeHun goctyna B Cucremy unu B MobunbHoe npunoxenne O® bank nogkntoyaeT KnneHTy ognH M3 cnocoboB nonyvyeHust
OpHopasosbix naponen (B Buae CMC-coobiieHwin unu lMyli-yBegomneHunii) Ans coBeplUeHVs akTUBHBIX onepauun (no Cuetam,
Kaptam) B Cucteme. B onpegeneHHbix BaHkom criyyasix cnoco6 nonyyeHunst OgHopasoBbix naporien B MoOGUNbEHOM NpUnoXXeHUn MoXeT
B AanbHenwem n3meHATbCa baHkoMm.

CMC-coobuweHna ¢ OgHopasoBbiMM NaponsMu HanpaenstoTcs KnueHTy Ha Homep mobunbHoro TenedpoHa anst OgHopasoBbix
naponen, Myw-yBegomneHns HanpaensoTcs Ha MobunbHoe ycTponcTBo KnueHTa, 3apernctpupoBaHHoe B baHke.

[ns coBeplueHUs1 aKTVMBHbBIX onepauui U NoATBEepXAEHUS UX B nopsiake, npedycMoTpeHHoM B n. 1.37.2 Ycnosuit OO, nonyyeHune
OpHopasoBbIx Naponewn He TpebyeTtcs.

3.12.10. KnneHTy HeobXoauMMO OCYyLLEeCTBUTb MOBTOPHYH perucTpaumio csoero MobunbHoro yctpowctsa Ansti nonyveHuss oT badka
OpHopa3oBbIx naporen B Buae Mylu-yBegoMneHui B crnyyasaxi4:

— obHoBneHust KnneHtom Bepcun onepaumoHHON cuctemMbl cBoero MobunbHOro yCTpoMCTBa U MHbIX U3MEHEHWUIA, UHULMMPOBAHHBIX
onepaumoHHon cnuctemon MobunbHOro ycTponcTea (ecnv NpUMEHUMO),

— obHoBneHusi KnneHtom Bepcun MobunsHoro npunoxexus PanddanseHbaHka (ecrnvm npuMeHnMo),
—  oTkntoveHust KnueHtom cnocoba nony4venus OgHopa3soBbix naponen B Buae CMC-coobLueHni,

— nonyyeHuss KnveHtom coobuieHns B MOGUNBHOM MNPUMOXEHMM O HeobXOAUMMOCTU MOBTOPHOM perucTtpauum MobunbHoro
ycTpomncTa Ansa nonyyeHusa ot banka OgHopasoBbix naponer B Buae lMyl-ysegomneHumin.

— MonyyYeHust 4oOCTyna K NofHOMY dyHKUMoHany MobunbHOro npunoxeHust B nopsgke, npegycMoTpeHHoMm n. 1.24 Ycnoeun JO.

BaHk ocTaBnseT 3a cobor npaBo orpaHn4mBaTh YMCro MobunbHbIX YCTPONCTB, perncTpmpyemblx KnneHTom ¢ ykasaHHON BbilLE LIENbHO,
a Takke BUAbl aKTUBHbIX ONepaLmii, ocyLecTBnsieMbIx B CUCTEMe Npu OCYLLECTBINEHUN K Hell AocTyna Yepe3 MobunbHoe npumnoxeHuve.

3.12.11. KnueHT MoxeT n3ameHntb Homep mobunbHoro TenedoHa ans OgHopasoBbIX Naponen:

—  CaMOCTOSITENIbHO MHULMMPOBAaB U3MeHeHe HoMepa MobunbHoro TenedgoHa B Cucteme nnm ¢ ncnonb3oBaHnem 6aHkomaTa baHka
n KapTbl,

— B [llogpasgenennn baHka,
— yepes KoHTakTHbIV LeHTp baHka B criyyasix, cornacoBaHHbIX ¢ BaHkom.

3.12.12. Mpu nonyyeHun OpHopasosoro naponsi B Buae CMC-coobeHus/Myw-yBeaomneHns KnneHT obssaH B 06si3aTenbHOM Mopsiake
CBEPUTb PEKBU3UTLI CoBepLUaemMon onepauum ¢ peksusmtamm B CMC-coobweHun/MNyw-yBegomnennn, cogepxawem OgHopasoBbii
napornb, U B Criydyae corfacusi C pekBM3vTamu MpoBOAVMMON Onepauun OCyLLeCTBUTb BBOA MoflyyeHHoro OgHopa3oBOro napons B
Cuctemy. B cniyqae ecnv KnueHT He cornaceH ¢ pekBusnTamu onepaumm, oH 06s3aH HesameanuTteneHo obpatuTtecs B MoapasgeneHve
unun KoHTakTHbIN LueHTp BaHka.

3.12.13. N3meHeHne AyTeHTUdUKATOPOB He npekpalwiaeT noctynneHne OpHopas3oBbIX naponer Ha Homep mobunbHoro tenedoHa ans
OpHopasoBbIx naponen.

3.12.14. B cny4ae ytpaTtbl MOGUNbHOrO TenedoHa uny npekpawleHust ncnosb3oBaHus Homepa MobunbHoro TenedgoHa ans OgHOpasoBbixX
naponen KnueHTt gonxkeH HedameanutensHo obpaTtuTecs B [NoapasgeneHne banka, KoHTaKTHbIV LeHTp BaHka unvu camocTosTensHo
3abnokmMpoBaTh yKasaHHbI Bbile cnocob nonyyeHus OgHopa3soBbix naponen B Cucteme. O npousBegeHHon GnokupoBke cnocoba
nonyyeHns OgHopasoBbix naponen baHk nHdpopmupyet Knnenta B popme CMC-coobLueHunsi, HanpaBneHHoro Ha Homep mMo6unbsHoro
TenedoHa ans OQHOpPa30BLIX NApPONeEN.

B cnyyae HecBoeBpemeHHOro obpalieHus Knventa B baHk gna nameHeHus Homepa mobunbHoro tenedoHa gna OgHopasoBbIX
naponen, nubo HecBoeBpeMeHHOro onoselleHnss KnmeHtom BaHka o HeobxoaMMocTy 3abrokvpoBaTh yka3aHHbIN Bbille Cnocob
nonyyeHns OgHopa3oBbIX Naponew, baHk He HeceT OTBETCTBEHHOCTb 3a Mtobble NocneacTBuUs ucnonb3oBaHns OgHOPa3oBbIX Naponem
TPETbMMU MLAMMU.

13 Ycnyra npegoctaBnsietcs npu oTcyTcTBum y Knuenta KapTel unu B criyyasix, korga KapTta HaxoauTcst Ha nepeBbinycke.
14 MTyHKT He ByAeT NPUMEHSTLCS MO Mepe BHEAPEHUSI TEXHUYECKUX U3MEHEHWIA.
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Cnoco6bl (hopMrpoBaHUA DNEeKTPOHHON Noanucu, ucnonb3yemblie B Cucteme

B Cucteme OneKTpOHHble AOKyMeHTbl nognucbiBaloTca KnveHTom OneKkTpoHHOW MOAMUCHI0 C NMOMOLLLID OAHOrO M3 cregytoLmx
cnocoboB hopMupoBaHnst ONekTpoHHoW nognucu: OgHopasoBbIi Naponb, Kntoy npocTon anekTpoHHow nognvcu, Kntod npocton
3NEKTPOHHOM NOANUCU C X3LU-KOAOM.

[Mopsagok nognmMcaHnsa SneKTPOHHbIX OKYMEHTOB C UCMOMb30BaHMEM NepeYdmcreHHblX cnocoboB ykasaH B nn. 3.12.16, 3.12.17, 3.12.18
Ycnoeuin [1O.

OneKTPOHHblE AOKYMEHTbI, moanucaHHble KnnMeHTOM B yka3aHHOM nopsiake, npusHatoTcs baHkom u KnveHToM paBHO3HAYHbIMU
[OKyMeHTaM Ha BymMaXHOM HocuTene, nognuMcaHHbIM COBCTBEHHOPYYHOM Noanuckio KnueHTta, n MoryT CrnyXuTb NOATBEPKAAIOLLMMM
[OKYMEeHTaMu (LokasaTenbCTBaMM) NpU pacCMOTPEHUU CMOPHbIX CUTyaLuiA, B TOM unucre B cyae. KnueHT cornallaetcs ¢ TeM, YTo
ONEKTPOHHbIA [AOKYMEHT, MOANUCAHHBLIA UM OMNEKTPOHHOW MOAMMUCHLI0, MOXET CRyXWUTb [okasaTenbcTBoM B cyfae. Onepauwuu,
coBeplUeHHble baHKkOM Ha OCHOBaHWM nepefaHHbiXx KnvmeHToM B BaHk ONEeKTPOHHbIX AOKYMEHTOB, MOAMUCAHHBLIX ONEKTPOHHLIMU
NoANMCAMW, He MOryT OblTb OCMOpPEHbl TOMbKO Ha TOM OCHOBaHWM, YTO 3TU AENCTBUA He NOATBEPXKOANTCS [OOKYMEHTaMM,
COCTaBMEHHbIMU Ha ByMaXHOM HocUTene.

OaHopasoBbIi Naposnb

OpHOpas0BbIN Napornb COAEPXUTCA B ONEKTPOHHOM [OKYMEHTE, MO3BONSeT OAHO3HAaYHO MAeHTUUUMPOBaTbL NUUO, Noanucasliee
ONEeKTPOHHbIM LOKYMEHT, MoATBepXaaeT akT ero hopMMpOBaHWS onpedeneHHbIM fMLOM U UCMONb3yeTcs B COOTBETCTBUWM C
HacToswmmm Ycnosusamm [0O.

3.12.16.1. Cnocob dopmupoBanusa KnneHtom OgHopasoBoro napons B Cucteme npeacraensieT cobor 0auH 13 crnegytowmx cnocobos:

— nonyyexne KnneHtom OgHopasoBoro napons B Buae Hanpasnsiemoro baHkom CMC-coobueHunsi Ha Homep MobunsHoro TenedoHa
anst OgHopas3oBbIX Naporielt ¢ UCMonb3oBaHUEM NPOrpaMMbl reHepaum OQHOpa3oBoro Naporns;

— nonyyexne KnueHtom OpHopasosoro napons B Buge lNyw-ysegomneHns Ha MobunbHoe ycTpoincTBo KnmeHTa, 3apervcTpypoBaHHoe
B BaHke ana uenen nonyyennsa KnueHtom OgHopa3oBbIX Naposnen, ¢ UCnonb3oBaHMeM nporpamMmbl reHepaumm OgHopa3oBoro naponsi.

3.12.16.2. OpgHopasoBbIi Naponb 06nagaeT cneayoLMMM CBOMCTBAMMU:

- Oﬂ,HOpa3OBbIl7I naposib BOCNponu3BoAMM TOJNbKO JIMLIOM, Bragerwnm HeobxoaMMbIMU cpencreamun ero CbOpMVIpOBaHVIH;
— NOANMMNHHOCTb O,ElHOpaSOBOFO napona Mmoxet ObITb YOOCTOBEpPEHa;
- Oﬂ,HOpa3OBbIl7I naposib Hepa3pbIBHO CBA3aH C nognucbiBaeMbiM SJ'IGKTpOHHbIM AOKYMEHTOM.

- OLI,HOpa3OBbI17I naposib COOep>XXUTcA B CaMOM aﬂeKTpOHHOM OOKyMeHTe.

3.12.16.3. lpaBuna onpegeneHus nuua, NOANUCHLIBAOLLErO DNEKTPOHHbIM AOKYMEHT, no ero OHOPa3oBOMY Maporiio:

- bBaHkom onpegensieTca OgHopasoBbIv Naporb, KOTOPbIM OblN nognucaH ANEeKTPOHHbIA JOKYMeHT B Cucteme,

- Ha OCHOBaHWM NPOBEpKN INEKTPOHHOrO AOKYMEHTa, OCYLLEeCTBNSIEMON aBTOMaTuyecku cuctemamu bBaHka, BaHk onpepenset
KnueHTa, koTOpbI co3gan 1 nognucan AaHHbIA ONEKTPOHHbIN oKyMeHT OgHOpa3oBbIM Naposem.

3.12.16.4. KnueHT nognucbiBaeT ONEKTPOHHblE OOKYMEHTbl MyTem BBoAa B cooTBeTCTByLWee none Cucrtembl OgHOpasoBOro napors.

3.12.17.

3.12.18.

PacnopsikeHne KnueHTta B BUuae ONeKTpOHHOro AOKyMeHTa, nognvcaHHoro OgHopasoBbiM naporneM, ucnonHsetcst baHkom nocne
MONOXMTENbHOTO pe3yrnbTaTa MpoBepku cooTBeTcTBMS OOHOpa3oBOro napons, BBeAeHHoro KnveHnTom, uWHdbopmaumm o6
OpHopasoBoM naporne, cogepxallencsa B 6ase gaHHbIx baHka.

Knio4 npocToi anekTpoHHOW noanucu

Kntoy npocTon 3anekTpoHHOW NoAMUMCU MPUMEHSIETCS B COOTBETCTBUM C NpaBuiiaMu, YCTaHOBMEHHbIMU BaHkoM, n B cO34aHHOM 1
(Mnu) oTnpaBrneHHOM ONEKTPOHHOM AOKYMEHTE COAepXuTCs MHopMauus, ykasblBarowas Ha KnveHTa, oT uMeHu koToporo 6bin
co3faH 1 (Mnu) oTnpaBneH ONeKTPOHHBIN JOKYMEHT.

CTOpPOHbI HACTOSILLUMM YCTaHOBWMM CriedyolmMin NOpsiaoK OnpedenieHnst nuua, MNoAnUChIBaOWEro AOKYMEHTbI, ONeKTPOHHOMN
MOAMWUCBLIO MpWU MCMONb3oBaHUM Krnkoya NpoCTON 3MEKTPOHHOM MoAnucK: ycnelwHbld Bxod KnueHta B Cuctemy B nopsiake,
ycTaHoBneHHoM B n. 3.12 Ycnosun O, un BBeaeHne KnueHtom B rpadpy «kon noareepxaeHus» OpHopasoBoro napons, nnbo
Haxatve KnueHTom kHonku «[MoaTBepanTby», copepxalen OaHopas3oBbI naponb (MPUMEHUMO NpU  HanpasneHun [yw-
yBeAOMMeHun), nmbo Haxatue KnueHTom Ha KHOMKy noaTBepXXOEeHUs, SBMSIIOTCS HEOCNOpUMbIM (hakToM AdocTyna KnuveHTa K
Cucteme 1 4OCTaTOYHbIM J0Ka3aTeNbCTBOM TOro, YTO AOKYMEHTbI NoAnucaHbl KnneHTom OneKTpOoHHOM NoAnnChIo.

Kntou npocTtou anekTpoHHOM nognucu ¢ Xaw-Koaom

Kntoy I'IPOCTOI;I SﬂeKTpOHHOVI noanmcu ¢ XaLw-kogom NPUMEHAEeTCA B COOTBETCTBMU C NpaBuinamMmun, yCTaHOBJIEHHbIMU BaHkom, n B
CO34aHHOM U (I/IJ'II/I) oTnpaBsieHHOM MakeTe ANIEKTPOHHbIX NOKYMEHTOB COLAEPXUTCA I/IH(bOpMaLLI/Iﬂ, YKa3biBawLwaa Ha KnueHTa, ot
UMEHU KOTOPOro Obln co3gaH u (VII'II/I) oTnpasneH Kaxxgbli 13 SﬂeKTpOHHbIX OOKYMEeHTOB, BXoAAuwunx B MakeT ANTEKTPOHHbIX
OOKYMEHTOB.

CTOpOHbI HacToAMM  yCTaHOBUITN CJ'Ie,CI,yIOLLl,I/IVI nopaanoK onpegeneHna nuua, nognucbiBakolero OOKYMEHTbI SJ'IeKTpOHHOVI
noanncbIo Npu Ucnofib3oBaHUn Knioua I'IpOCTOVI 3J'IeKTpOHHOl;1 noanucu ¢ XaLw-KoaoM:

— ycnewHbii Bxoa KnueHta B Cuctemy B nopsiake, ycraHosneHHom B n. 3.12 Yenosuin 1O,

— BBepeHve KnueHTtom B rpady «koa noateepxaeHus» OgHopa3oBoro napons, nmbo Haxatne KnneHTom kHonku «MoaTBepanTby,
cogepxallen OgHopasoBbli Naposib (MPMMEHMMO Npy HanpasneHun MNylw-yBegomnenni),

— Hanuune XawW-KodoB B 3asiBieHun, kotopoe KnmeHTt nognucebiBaet B Cucteme ¢ ucnosnb3oBaHvem Krnrova NnpocTon 3neKTpoHHOM
noanucu ¢ XaLw-koaom,

— coBrageHue XaLW-koJoB JOKYMEHTOB, YKa3aHHbIX B 3asBNeHNM, ¢ X3LLU-KogaMm 3TUX JOKYMEHTOB, chopMrpoBaHHbIX B Cucteme,

— ABMSOTCA HeocrnopuMbIM cbakToM foctyna KnumeHTa k Cucteme M JOCTATOYHbIM [0Ka3aTerlbCTBOM TOrO, YTO AOKYMEHTHI,
Bxogswme B MNakeT aNeKTPOHHbIX JOKYMEHTOB, NnoanucaHbl KneHTom nekTpoHHONM NOoAMNUCHHO.



3.12.19.

3.13.
3.13.1.

3.13.2.

3.14.

[MepeueHb ycnyr/ceperncoB/npogyKToB, koTopble KnueHT moxeT nonyunte B Cucteme, npusedeH B MpunoxeHun Ne1 k Ycnosusm

no.

MpaBa n 0613aHHOCTU CTOPOH

BaHk ocTaBnseT 3a cobon npago:

OTKasaTb KJ'II/IeHTy B npegoctasfieHnn OoCTyna B CVICTeMy, OCyLLEeCTBUTb BJ'IOKVIpOBKy Cunctembl 6e3 06bACHEHUA NPUYUH;

NPUOCTAHOBUTL BbIMNOJTHEHUE Pacnop;m(eHw?l KnueHTa, NOJIy4eHHbIX nocpeacTtsomM Cucrtembl, o nonyvyeHnsa nMcbMeHHOro
PaCI'IOpFI)KeHMH KnueHTta 0 HEO6X0AMMOCTU X BbIMOSNTHEHUS;

M3MeHWUTb HaBop ycnyr, NpefocTaBnsemMbix KnmeHTy yepes Cuctemy;

npuoctaHoBuUTb paboTy Cuctembl, kak C npeaBapuTenbHbIM yBeAOMMeHMeM, Tak U 6e3 npeaBapuTenbHOrO yBe4OMMeHWs
KnnenTa;

yCTaHaBMnMBaTb OrpaHU4eHUs (MMMUTBI) Ha CyMMbI onepaumii, NpoBoaMMbIX B CucTeme;
M3MEHSTb cnocobbl hopMUpoBaHMs ANEKTPOHHONW noanucy u noaTeepxxaeHus Onepaunn B Cucteme;

yCTaHaBnMBaTb OrpaHMYeHre Ha MCNOMNb30BaHWe CPEACTB M CNOoco60oB hopMMpoBaHUSA DNEKTPOHHOWM NOAMUCH U NOATBEPXKAEHUS
Onepauun B Cucteme,

6noknpoBaTb cnocob ¢opmMnpoBaHUA ONEKTPOHHOM noanucyM npu Hanmuumm y baHka wnHdopmauunm o BEpPOATHbIX WK
OeNCcTBUTENbHbIX NMPOTUBO3AKOHHbBIX AENCTBUSIX C UCMOSIb30BaHNEM DNEeKTPOHHOW NOAMNUCH;

oTkasaTb KnueHTy B npueme oT Hero PacnopspkeHui, noflydeHHbIX nocpeactsom CucTembl, mocrne npeasapuTensHOro
npegynpexaeHms ero o6 aTtom nobbiM cnocobom, npeaycMoTpeHHbIM Nn. 2.15 O6wmx Ycrnosui B crnyvae BO3HUKHOBEHWSI
NOAO03pEeHNs, YTO onepauns OCyLLEeCTBNSETCA B Lensax neranu3aunm (0TMblBaHWS) AOXOO0B, NOMYYEHHbIX NPECTYMNHbIM NyTeMm,
nnn uHaHCUpoBaHWUA TeppopuaMa W/mnu HenpefacTasneHus KnueHToM wuHopmauum (SOKYMEHTUPOBaHHbIX CBEAEHWIA),
Heobxoammon Ans ucnonHeHns baHkom TpeboBaHWi 3akoHoaaTenscTBa PP o npoTvBOoAencTBUM neranmsaummn (OTMbIBaHMIO)
[0XO0A0B, NOMYYeHHbIX NPECTYNHBLIM NyTeM, 1 MHaHCUpoBaHUio Teppopuama. B aTom cnyyae KnmeHT 0653yeTcsa no TpebosaHmio
BaHka npegocTaBnaTh Hagnexawmnm obpa3om oopmneHHble PacnopsxeHus Ha BymaxxHOM HocuTtene;

oTkasaTb KnmeHTy B npueme OT Hero PacnopspkeHuin, nonyyYeHHbIX nocpeactBoM CUCTeMbl, Kak He Npoluewmx npouenypy
npuema K MCronHEeHUo, NPonHGOpMMpoBaB ero 06 3ToM NbbIM CNocoboM, NpedycMoTpeHHbIM n. 2.15 O6wmx Ycnosui, B
cnyyae ecnu BbINOSIHEHNE yka3aHHOro PacnopsbkeHns npuBeaeT K BOHUKHOBEHWIO HenpuemMnemMoro anst baHka puicka.

KnuneHTt 06513aH cobntogath crneayowmin nopsaok ncnonb3oBaHnsa Cuctemel:

ncnonb3oBaTtb AyTeHTudmKaTopbl Ansa Bxoaa B Cuctemy;
He [onycKaTb BO3HMKHOBEHMSI NPOCPOYEHHON 3a40MmKeHHOCT no Cyetam 1 ntoboi MHoM 3afomkeHHoCTU nepen BaHkom;
cobnogaTb Bce nonoxexus Ycnosuii O, Tapudos;

HaanexalwymMm obpa3oM MCMONHSATL BCe CBoM 0bs3aTenscTBa nepen baHkoM, cBOEBpeMEHHO onnayvmeaTth unu obecneunBaTtb
onnarty Bcex KOMUCCUI, NpeayCMOTpeHHbIX Tapudamu baHka;

He JonyckaTb coBepLleHna NPOTUBO3AKOHHbIX OI'IepaLWIIZ C ucnornb3oBaHnemM Cuctembl, He gonyckaTtb UCnosib3oBaHNA Cucrtembl
Aana coseplieHnda Kaknx-nmbo MOLLEHHUYECKNX onepauvuh;

CBOEBPEMEHHO OTBeYaTh Ha coobLeHns n obpalleHns baHka, kacatowmecs ncnonHeHus obasarenscts KnueHta nepea baHkom,
HanpaBsfieHHble MO yKa3aHHbIM KnveHTom BaHKy KOHTaKTHbIM AaHHbIM (KOHTaKTHbI HOMep MobunbHoro TenedoHa Knnerta,
3MEeKTPOHHas noyTta u ap.);

npefocTaBnsATe Mo 3anpocy baHka B ycTaHOBMEHHbIN BaHKOM Cpok JOKYMEHTbI, NoATBepXaaLme coBepluaemMble KnneHTom
nocpencTteom Cuctembl onepaumm no Cuetam, B criyuasix, yCTaHOBIEHHbIX 3akoHoaaTenbcTBoM P, a Takke B criyyasx, korga
3TO He0BX0AUMO AN YTOYHEHUS1 COBEpPLLAEMbIX onepauuii W/vnu ans obecnevyeHuns CoOXpaHHOCTU AeHEXHbIX cpeacTB KnneHTa;

He coBepLiatb Nno Cuetam onepaumﬁl nocpeancTtsom Cucrembl, HapyLlaLwnx pexmm pa60Tbl YKa3aHHbIX CHETOB;

HesameqnuTenbHO YyBeooMNnsATb BaHk no TenedoHy unM B NUCbMEHHOM (POPME O MOJO3PEHMM HA KOMMPOMETaLUMO
AyTeHTudukatTopos, 06 yTpate MobunbHOro ycTpocTaa, 0 NoTepe KOHTPONS Had NporpamMmmHbIM obecneyeHnemM u cpeacTesamm
dopmmnpoBaHusa/nonyvyeHnss  ONeKTPOHHOWM  nmognucyn  (ecnv MpUMEHMMO), a Takke 00 OOHapyXeHuM  MonbITKK
HeCaHKLMOHNPOBAHHOIo A4OCTYyNa K nepcoHanbHon nHgopmaunm KnueHta B Cucteme 1 BCex HeCaHKLMOHMPOBaHHbIX Onepaumsx
B Cuctewme;

M3MeHSATb napornb B pasfene «Hactporku» Ha cepBepe Cuctemsl cornacHo . 3.12.7 Ycnosui [O;
perynspHo npoBepsTb MHOPMaLIMI0 06 onepauusx, COBepLUEHHbIX C UCNoNnb3oBaHnem CucTemsl;

Hesame[nuTenbHO yBeaoMnaTb baHk 06 M3MEHEHWM CBOMX AaHHbIX, B TOM YWCME MEeCTa XWUTenbCTBa, HoMepa MOBMMbHOro
TenedoHa (B TOM 4ucre 3apernctpupoBaHHoro B baHke anst npegoctasnexuns Cepsuca «YBegomreHns ob onepaumsix»), agpeca
3MNEKTPOHHOM MOYTHI U MHbIX KOHTaKTHbIX AaHHbIX;

cobntogaTb koHpMaeHUnansHocTb AyTeHTudmkatopos, OgHopasoBoro napons, Knioya npocton anekTpoHHow nognucu, Kntova
NPOCTON 3MEKTPOHHOW MOANUCK C X3LW-KoAoM. KnueHT 06s3aH XpaHWTb B CEKpEeTE yKa3aHHble JaHHble U He nepefaBaTb UX
TpeTbMM nuuam (B TOM Yucre COTpyaHUKam W npeactaButensm baHka). BaHk He HeceT OTBETCTBEHHOCTW 3a MOCneaCTBUSA
N0GOro NCMONb30BaHNSA NEePEYUCTIEHHbIX AaHHBIX TPETbUMU NULAMU;

BXOAUTb B BeG-Bepcuio CucteMbl No agpecy cTpaHnubl B ceTn MHTepHeT, ykasaHHomy B n. 3.12.1 Ycnosun 0. MNepen Bxogom
B Cuctemy KnneHT 06s3aH ybeautbest B TOM, 4YTO BXoA, B CUCTEMY OCYLLECTBNSIETCS C ohmumManbHOM CTpaHuubl canta baxka.
Mpu ncnone3osaHun KnneHtom ans sxoda B CUcTeMy MHbIX agpecos/cTpaHu, B ceTu NHTepHeT KnMeHT Tem cambiM OCO3HaeT 1
NPUHMMaET BCE BO3MOXHbIE PUCKW, CBSA3AHHbIE C TakMM UCMONb30BaHNEM.

MepeBoabl no UaeHTudukatopy B Cucteme
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3.14.1.

3.14.2.

3.14.3.

3.14.4.

3.14.5.
3.145.1.

3.145.2.

3.145.3.

3.14.5.4.

3.14.6.
3.14.6.1.

B CuncTeme BO3MOXHO OCYLLECTBEHME NEPEBOAOB AEHEXHBLIX CPeACTB No aeHTndumkaTopy, B Ka4ecTBe KOTOPOro BbICTYNaeT HOMep
Mo6UrbHOro TenedoHa nonyyaTens AeHeXHbIX cpeacTs unv QR-kopa.

B 3aBrcuMocTn oT ncnonb3yemoro VigeHTudukatopa nepesobl npoBoaaTcs Mexay Knuentamu, mexay KnveHTom v iopuandeckumm
nuuaMmu/mHagmeuayaneHbIMK NpeanpuHMMaTensaMu, aenaowmmnca knveHtamm banka, a Takke mexay KnveHtamum n dpmsnyeckumm
nuuaMn/iopyanyeckummn  nuuaMn/mHaneugyanbHbIMM NpeanpuHUMaTtensmm, cveTa KOTOPbIX OTKPbITbl B CTOPOHHUX KpeaUTHbIX
opraHusaumsx.

MepeBoabl OCYLLECTBSIOTCS TONbKO B POCCUNCKUX PY6rnsix, ¢ 6aHKoBCKuX cHeTOB KnneHTOB 1 Ha 6aHKOBCKME cyeTa (PrU3NYECKUX NN
(Npv nepeBofe Mo HoMepy MOGUMNBLHOrO TeNedoHa nonyyaTens) / PUAUYECKMX NNLL UNW MHAMBUAYaNbHbLIX NPEANPUHUMaTENEN (Npu
nepesoge no QR-koay) - BanioTHbIX pe3anaeHToB. MepeBoabl Ha/co CYeToB BKnagos He OCYLLECTBAITCS.

OcobeHHocTH nepeBodoB no MaeHTudumkaTopy ¢ ncnonb3oBaHvem Cepsuca ObICTpbIX NNaTexXeu:
1) B pamkax CepBuca GbICTpbIX NraTexern NPoOBOAATCS NepeBobl:

— No Howmepy MOBUNBHOrO TenquOHa nonyvyartena OeHeXHbIX cpencTs, ecln B6aHk nony4varens cpe,qcm-cbmamquKoro nnua
ABNAeTCA y4aCTHUKOM Cepsmca 6bICprIX nnaTexewu;

- no QR — koay, co3gaHHoMmy GaHKOM nosnyyaTtens CpeAcTB — OPUAMYECKOro Nvua/MHAUBMAYanNbHOrO NpeanpuHuMmaTens ans
uenei nepesoga Yepe3 CepsUC GLICTPLIX MnaTexeid, NMPU pacnosHaBaHWM KOTOPOTO OTPaXKaeTCsl TOMbKO MHopMauus o
noslyyatene AEHeXHbIX CPEACTB U, B ONpeAeneHHbIX CryyYasx, CyMMe 1 BanioTe NepeBosa;

2) nepeBoOAbl OCYLLECTBNSAIOTCA B Npegenax fMMUTOB, YyCTaHOBIMEHHbIX Tapudamu baHka, HO He Gornee NUMKUTOB, ONpeaeneHHbIX
OEeVCTBYIOLLMM 3akoHoaaTenscTeoM P®;

3) 3a npoBefdeHve nepeBodoB baHKOM MOXET B3MMaTbCsl KOMWCCMOHHOE BO3HarpaxaeHue cornacHo Tapudam baHka,
OEenCTBYIOLLMM Ha MOMEHT NepeBoaa;

4) pna noaTBepxaeHus/nonyyeHns MHOpMauMM O noryvatene AeHeXHbIX CPeAcTB, B TOM YMCIE NnaTeXHblX PeKBU3WUTax
nonyyaTensi, cornacHo ykazaHHomy Knuentom B Cucteme VipgeHtndukatopy baHk HanpaBnseT cooTBeTCcTBYOWMIA 3anpoc B AO
«HCIK». OcylecTeneHve nepeBoAa OEHEXHbIX CPEACTB MPOM3BOAUTCA TOMbKO B Clyvyae MNoATBEPXOEHWUs/ MonyyYeHust
HeobxoamMMow uHdopmaummn o nonyyartene co ctopoHbl AO «HCIMK»;

5) Mepeeoa no QR — kogy co CyeToB, K KOTOPbIM BbinyweHa KpeauTHas kapTa, NpeaocTaBnsieTcs Mo Mepe TeXHUYECKOM
peanusaumu.

MepeBoAbl N0 HOMepy MOGUNBHOrO TeriedoHa nomnyvaTens

B03MOXHOCTb OCYLLECTBNEHUs] NEPEBOAOB AEHEXHbLIX CPeAcTB MO HOMepy MobunbHOro TenedoHa nofyyaTens OOCTynHa BCeM
KnuneHTtam, y koTopbix B Cucteme nogkntodeHa onuus «nepesodbl Mo Homepy TenedoHax». Mpu HeobxognumocTn B Cucteme Knnent
MOXET OTKIOYUTb 3Ty OMNUMIO UMK NOAKMYMTE €€ BHOBb. OcyllecTBneHue nepesoga mexay KnueHtamu BaHka BO3MOXHO npu
ycnoBswum, 4to u 'y KnueHta-nnartenblumka, n KnueHta-nonyyarens nogknioYeHa ykasaHHas onuums.

Ons ocywecTerneHns nepesoaa KnueHT BeibupaeT B Cucteme cBoit CyeT, ¢ KOTOporo GyeT OCyLLeCTBNSATLCS NEPEBOS, yKka3biBaeT
HoMep MoGumnbHOro TenedoHa nonyyaTens, BolbupaeT GaHk nonyyatens cpeAcTB ¥ BBOAWUT CymMMy nepeBofa. B Tom crnyyae, ecnu
B KayecTBe 6aHKa nonyyatens cpeacTs BbibpaH He BaHk, NnepeBoa ocyluecTensieTcs B pamkax Cepsuca GbiCTpbIx nnatexen. Ecnu
B pamkax CepBuca BbICTpbIX Nnatexen nony4yaTesls CPeACTB YCTaHOBUM 6GaHK Mo ymonyaHuio, KnveHTy-nnatenbLinky npu
ocCylllecTBNeHWM NepeBoja npeasiaraeTcs BblopaHHbIi nonyyatenem 6aHk.

B cnyuae, ecnu KnveHT nnaHupyeT ocyLLecTBUTbL NepeBog, nonyyatenam, umetowmnm 6aHkosckuii cuet B AO «CbepbaHky», To KnneHT
MOXET OCYLLECTBUTb NEPEBOS, HE TOMNMbKO B pamkax CepBuca bbIcTpbix nnatexen, Ho n Yepes HKO «PacyeTHble pelieHus». B cnyyae
ecnu nosnyyateneMm He noAkmnoydeHa BO3MOXHOCTb MorfyyaTtb nepesodbl B pamkax Cepsuca ObiCTpbix nnaTtexen, KnueHty npum
0ohopMIeHNn pacnopskeHns npegnaraeTca nepeBecTn AeHexHble cpeacTBa Tonbko Yepes HKO «PacyeTHble pelueHns».

OcobeHHocTN nepeBofoB No WpeHTudmkaTopy nonyyatensam, umerowmm 6ankoBckuii cdeT B AO «CbBepbaHky, yepe3d HKO
«PacyeTHble pelueHns»:

1) Ansaucnonb3oBaHWsA 3TOro BapmaHTa nepeoaa KnueHT nocne Bbibopa 6aHka nonyyatens AO «CbepbaHk» BeibupaeT B Cucteme
nopsinok nepesoga «Hanpsmyto B « CoepbaHk» »;

2) nepesobl OCYLLECTBNAKTCA B npeaenax JIMMNTOB, YCTaHOBJIEHHbIX TapI/IqDaMI/I BaHka;

3) 3a npoBefeHue nepeBodoB BbaHkOM MOXeT B3UMaTbCs KOMUCCMOHHOE BO3HarpaxzieHue cornacHo Tapudam Banka,
[AENCTBYIOLWMM HAa MOMEHT NepeBosa;

4) ona noaTeBepXAeHUs/NonyvyeHus nHdgopmauum o nonyyaTene OeHEeXHbIX CpeAcTB, B TOM UMCMEe NNATEXHbIX PEeKBU3UTax
nonyyaTens, cornacHo ykasaHHomy KnmeHtom B Cucteme VgeHtndmkatopy baHk HanpasnsieT cootseTcTByoWMiA 3anpoc B HKO
«PacyeTHble pelleHus». OcyllecTBneHWe nepeBofa OEHEXHbIX CPeACTB MPOM3BOAUTCHA TOMbKO B Criyyae noaTBepxaeHus/
nony4eHust Heobxoammown nHcopmauum o nonyyartene co ctopoHsl HKO «PacyeTHble pelueHns».

3anpoc nepesoga Me2Me Pull*®
Onsa nepesoaa Me2Me Pull co Cueta B BaHke KnueHTy Heobxoanmo ocdopmuTe B CrcTeme:

— pasoBoe Pacnopﬂ»(eHme O nepevncrneHnmn geHexHbolx cpeacTs Co CueTa Ha cBOW CYeT, OTKprTbII7I Y y4acCTHUKa Cucrtembl 6bICprIX
nnarexen, Bbl6paB CYeT cnnucaHu4a n npegocTtasnB Pacnopﬂx(eHme;

— noctosiHHoe PacnopsbkeHne k CueTy Ha ocyulecTBneHve BaHkom nepeBoaa. B pamkax Takoro noctosiHHoro PacropsbkeHus
KnueHT nopyyaeTt BaHky oCyLLeCTBNATL NEPEBOA AEHEXHbIX CPEACTB C BbiGpaHHOro UM CyeTa Ha cyeT KnueHTa, OTKpbIThIA y
yyacTHuka CucteMbl GbICTpbIX Nnatexen. MNepeBon OCyLECTBNSETCA HA OCHOBaHUM 3anpoca O NeEPEBOAe AEHEXHbIX CPeacTs,
nosy4eHHoro Yepe3 Cuctemy BbICTPbIX NATEXEN OT UHOTO y4YacTHMKa CucTeMbl BbICTPLIX NNaTexen, B CyMMe, yKka3aHHOW B
TaKoM 3anpoce, U He Mo3dHee AaTbl MOMyYeHWst Takoro 3anpoca. KnueHT MoxeT uameHuTs CYeT, K KOTOpOMy OOpMIIEHO
nocTosiHHoe PacrnopsikeHue, Unm oTo3eBaTb AaHHOE MOCTOsIHHOe PacnopsikeHue, OCyLLEeCTBMB COOTBETCTBYIOLLE HACTPOVKM B

15 MpyMeHnMo ANs y4acTHUKOB CUCTEMbI BLICTPLIX NraTexen, NoOAKMIOYeHHbIX K cepeucy nepesoaos Me2Me Pull.
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3.14.6.2.

3.14.6.3.

3.14.6.4.

3.14.7.

3.14.7.1.
3.14.7.2.

3.14.8.

3.14.8.1.

3.14.8.2.

3.14.8.3.

3.14.8.4.

3.14.8.5.

3.14.8.6.

3.14.8.7.

3.14.8.8.

Cucreme.

Mpu nonyyeHnmn 3anpoca Ha nepesog Me2Me Pull BaHk npoBepsieT Hannyne COOTBETCTBYIOLLENO NOCTOAHHOIO PacnopskeHns u npu
ero HanM4um ocyllecTBnsaeT nepesod cpeacTs co CyeTta KnueHta B cymme, ykasaHHOM B 3anpoce, He no3gHee Aatbl MonyyYeHust
AaHHoro 3anpoca. [Mpu oTcyTcTBUM NOCTOsiHHOrO PacnopskeHns bank Hanpasnset KnueHTy MHCTPYKUMM Mo npedocTaBneHunto
pa30BoOro UM NocTosiHHoro PacnopspkeHus B Cucteme.

B Cucteme KnueHT Takke moxeT 3anpocuTb nepesog Me2Me Pull Ha CueT B BaHke co cBoero c4eTa, OTKPbITOro y MHOTO yYacTHUKa
CucTtembl BbICTPLIX NNaTexen. PacnopskeHre o CiUCaHny AeHEeXHbIX CPEACTB CO cYeTa, OTKPLITOrO Y MHOrO yvacTHuka Cuctemsl
BbICTPbIX MNaTexen, opopmnseTca KnneHTom HenocpeaCcTBEHHO B 3N1EKTPOHHOM CPeACTBe NnaTexa Takoro yyacTHuKa 1 B nopsake,
yCTaHOBMNEHHOM [OroBOPOM, 3aKIOYEHHbIM Mexay KnmeHToM 1 yyacTHMKoM CructemMbl ObICTpbIX NnaTexen.

MepeBoabl Me2Me Pull ocywectensaoTca B npegenax NnMMUTOB, YCTAHOBMEHHbIX Tapudamn baHka. 3a npoBeaeHve nepesogoB
BaHkoM MOXeT B3MmMaTbCs KOMUCCUOHHOE BO3HarpaxaeHve cornacHo tTapmudam baHka, AeicTByolWMM Ha MOMEHT nepesoja.

MepeBoabl no QR-koay
B03MOXHOCTb OCyLLEeCTBMNEHUSA NepeBOAOB AeHEXHbIX cpeacTs no QR-koay goctynHa KnueHtam B Cucteme.

Ona ocywectBneHns nepesoga KnueHT BbiOuMpaeT B Cucteme onnaTy ycnyr no QR-kogy v npousBOauT pacnosHaBaHue
npefocTaBreHHOro PUANYECKUM NULOM UNN MHAMBMAYaNbHLIM NpeanpuHumateneMm QR-koga. B pesynbTtarte pacnosHasaHusa QR-
KoAa Ha aKpaHHoW hopme oTobpasuTcs:

— npu nepesoge Yepe3 CepBuc ObICTPbIX NNaTexen — MHpopmaums, ykasanHasa B nn.1 n. 3.14.4 Ycnosun [O;

— MpW OCYLEeCTBNEHUN CTaHAAPTHOrO nepeBoda — MONHas MHOpPMaUMs O MMaTeXHbIX PeKBU3WTax nonyvaTtens, BKoYas
pacyeTHbIN cyeT.

KnuneHT BbIGMpaeT ceoi CyeT, ¢ KOToporo GyAeT OCyLLEeCTBATLCS NEPeBo, U B Cryyae, ecnv He Gbina oTobpaxkeHa cymMma v BanioTa
nepesoaa, KnueHT SONOMHUTENBHO BBOAWUT UX CAMOCTOSATENBHO.

BeckoHTaKTHble onepauun ¢ ucnosnb3oBaHMeM LlVI(‘prBOFO cyeTa

[ns coBeplueHns beckoHTakTHLIX onepauui ¢ LindposeiMm cueTtom Bnagenew LindpoBoro cyeta npomsBoguT permctpaumtio Cueta
B Lincdposom nnatexHom cepsuce Cbllan. Mpu atom Bnageney LiudpoBoro cueta 06si3aH 03HAaKOMWUTLCSH W COrfacuTbCcs B
Mo6nnbHOM yCTPOWMCTBE C YCIOBUAMWU perncTpauum n ocobeHHocTsiMm obenyxusanns Lindposbix cueTos.

Bnageneu Lindposoro cyeTa Bnpase 3apernctpuposatb B Lindoposom nnatexHom cepsuce CBIMar ntobon CyeT, OTKPbITBIN Ha ero
UMS B poccumnckux pybnsx. Mpu aTom oguH 1 ToT ke LindppoBoii cyeT MoxeT 6biTe fo6aBneH B Lindposon nnatexHoii cepauc CblMai
Ha HecKonbknx MobunbHbIX YCTPOMCTBAX.

o peructpaumm Lindposoro cueta B Lindoposom nnatexxHom cepsuce CBlMan Bnageney Lindposoro cyeta 0b6s3aH yoeantbes, 4To
B Lindbposom nnatexxHom cepsuce CBIMNan 3apernctpmpoBaHbl AyTeHTUdUKaLoHHble AaHHblie Bnagensua Liudposoro cyeta. Ecnm
Ans pa36nokuposkn MobrnbHOro ycTporncTBa nnm coBepLueHust beckoHTakTHbIX onepauunii ¢ LindppoBbiM cHeETOM 3aperncTpupoBaHbl
AyTeHTUNKaLMOHHbIE AaHHbIe APYroro Yenoseka, Takme AyTeHTUdMKauMoHHbIe AaHHble ByayT cuntaTbea AyTeHTUMUKALMOHHBIMU
AaHHbiMu Bnagenbua Lindposoro cuyeta, a beckoHTakTHble onepauuu, noaTBepKAEHHble yKa3aHHbIMW AyTeHTUdUKALMOHHBIMU
AaHHbIMUY, cUYMTalTCS NoATBEPXKAEHHbIMK Brnagenbuem Lindposoro cyeta. baHk He nonyyaeTt oT Bnagensua Lindposoro cyeta, He
XPpaHWUT N He obpabaTbiBaeT ero AyTeHTU(UKALNOHHBIE AaHHbIE.

BapernctpupoBaTtb CueT B Lindposom nnatexHom cepsuce CBlMNan Bnageney LindgpoBoro cueta MoxeT No HOMepY MOBUILHOro
TenedoHa 1 no Homepy CyeTta, 3anonHue opmy permcTpaumm BpyyHyto. MNocne Toro kak peksmantbl Cyeta BBeaeHbl B Lindpposon
nnaTexHbin cepsuc CBIMan baHk Bnpase 3anpocuTs y Bnagensua Lindposoro cyeta noaresepxaeHune Toro, 4to CUeT NpuHagnexuT
emy. MNMoaTeepxaeHne ocyLLecTBNsSeTCS NocpeacTsom Beoga Bnagensuem Lindposoro cyeta B LincdbpoBom nnaTexxHoM cepsuce
CBlMann ogHopazosoro CMC-naponsi, nonyyeHHoro ot baHka. [locne ycnewHoro noaTBepXaeHus npuHagnexHoctn Cyeta
Bnagenbuy Lindposoro cueta B Lindpposom nnatexHom cepsuce CBlMan nobasnsetcs cooteeTcTBYOWMIA Lindpposoii cuer.

Bnapeneu LndpoBoro cyeta Takke mMoxeT 3apeructpupoBaTb CueT B LiudpoBom nnatexHom cepsuce CBIlai, aktmBrMpoBas
npouenypy pervctpaumm u Boibopa Cyeta B MobunsHom npunoxenun PariddanseHbanka. MNMocne toro kak Cyet 6yaeT BbIOpaH Ha
nobasnexve B Lindposon nnatexHbii cepsuc CblMan baHk Bnpaee 3anpocutb y Bnagensua LindpoBoro cueTta noatBepxaeHue.
MoaTBepxaeHUe ocyLlecTBNAETCA NOCPEACTBOM BBoAa B MobunbHom npunoxeHun PaiiddarizeHbaHka Bnagensuem Ludposoro
cyeTta ofHopasosoro CMC-napons, nony4eHHoro ot baHka. lNMocne ycnewHoro noarsepxaeHns Cyeta B LindppoBom nnatexHom
cepsuce CBlMan gobaenseTtca cooTBeTcTBYOWMIA LindpoBo cyeT.

B npouecce pernctpauumn Cyeta B Lindposom nnatexHom cepsuce CBIMaii BaHk moxeT nonyyate oT [NpoBangepa Lindposoro
nraTexHoro cepeuca Homep mMobunbHoro TenedoHa n Homep Cueta Bnagensua LindpoBoro cueta ans uener noaTBepXaeHWs
nepcoHarnbHbIX AaHHbIX Bnagenbua Lindposoro cyeta, a Takke NpOTMBOAENCTBUSI MOLLEHHUYecTBY. baHk obpabaTbiBaeT U XpaHUT
ykasaHHyt MHpopmaLumio 40 3aBepLUeHnst npoueaypbl pernctpaummn Cueta B Lindpposom nnatexHom cepsuce CblMan, nocne yero
yaanser.

Ona ocywecTtBneHnss beckoHTakTHOM onepauuM MoXeT noTpeboBaTbcs BbiBECTM MoBMNBHOE YCTPOMCTBO M3 pEXUMa CHa WInn
pa3bnokupoBaTb MobunbHoe yCTpOMCTBO NyTem BBoAa AyTEHTUMMKALMOHHBLIX AAHHBLIX, OTKPbITL LiMdpoBOi nnatexHbii cepBuc
CBIMait n nogHecTn MobunbHOE YCTPOMCTBO K GECKOHTAKTHOMY CUMTbIBAOLLEMY MIATEXHOMY YCTPOMCTBY UM OTCKAHUPOBATL Mpu
nomMoLumn kamepbl MobunbHoro yctponctea QR-koa. BeckoHTakTHas onepaunsi, COBEPLUEHHAS C MOMOLLbI0 AyTEHTU(MKALMOHHbBIX
AaHHbIX, Npu3HaeTcs onepauven Bnagensua Lincdpposoro cueta.

Hoctyn, ncnonb3oBaHue n ob6cnyxmeaHne LindppoBoro cyeta 3aBUCAT OT ycnoBuii obecnyxueaHusi B Lindpposom nnatexxHoM cepsuce
CBIMan, a Takke ceTn onepatopa MobunbHONM CBA3W, ucnonb3yemon Brnagensuem Lindposoro cuyeta B MobunbHOM ycTporcTee.
BaHk He HeceT OTBETCTBEHHOCTU 3a Niobble 0BCTOATENBLCTBA, KOTOPbIE MOTYT MpepBaTh, MOMeLLaTh UK MHbIM 06pa3oM NOBMNUATHL
Ha pyHKUMOoHMpoBaHue Lindposoro cyeTa, Takme Kak HegocTynHocTb Lindposoro nnatexHoro cepsuca CBIMan unm cetn onepatopa
MOOMMBHOM CBA3M, @ TakkKe OrpaHUYeHus 30Hbl MOKPbITUS CeTU MOOWMbHOW CBA3W, nepebou B nogade WM npepbiBaHune
6ecnpoBOAHOIO CoeAVHEHNS.

Bnageneu LndpoBoro cyeta cornawaetcs, 4to dyHkumn Lindpposoro nnatexHoro cepsuca CblMan n Ludgposoro cyeta moryT
o6HOBNATLCS aBTOMaTuyeckn 6e3 HanpaeneHus Bnagensuy LindpoBoro cueta 4ONOMHUTENBHOMO YBEAOMIEHUS.

Mo nobbiM BonMpocam, CBSA3aHHLIM C TEXHUYECKON noaaepkkon MobunbHbIX YCTPOWCTB, a Takke AN nonyvyeHus nHgopmaumm ob
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3.14.8.9.

3.14.8.10.

3.14.8.11.

3.14.8.12.

3.14.9.

3.15.
3.15.1.

3.16.
3.16.1.

3.16.2.
3.16.2.1.

orpaHnyeHusx ycnyr B Lincdoposom nnatexHom cepsuce CBIMan, 0 MMHUManbHbIX TpeboBaHWAX K NPOrpaMMHOMY U annapaTHOMY
obecneyeHunto Bnageneu Lindposoro cyeTta gorkeH obpalwiatbca Hanpsmyto K [NpoBangepy LudpoBoro nnatexHoro cepsuca
Cbllan.

BaHk He HeceT oTBeTCTBEHHOCTM 3a gencteus lMNpoeangepa Liudposoro nnatexHoro cepsuca CBIMan unu nobon gpyron tpetben
CTOPOHbI, COBepLlaeMble B pamkax obcnyxuBaHusa Liudpposoro cyeta. MNMopsgok nonyveHnss n obpabotkm nobont nHdopmaumm,
nony4aemon Mposaraepom Lincdposoro nnarexHoro cepsuca CBlMali B npouecce ucnons3oBaHust Bnagensuem Lindposoro cyeta
Lincposoro cyeta nnu Lincpposoro nnatexHoro cepsuca CBlMan, perynupyetcsa gorosopom mexay Bnagensuem Lindposoro cyeta
n Mpoeangepom Lindposoro nnarexHoro cepsuca CblMan.

MpoBavigep Lindposoro nnartexHoro cepsuca CBlan, onepatop MOOGUNbLHONM CBS3W, ycrnyramm KOTOPOro nonb3yetcs Bnageneu
Lincbposoro cyeta, a Takke MHble TpeTbM NUua (B TOM YnCne pasnnyHble Beb-caiiTbl), 3a4eMCTBOBaHHbIE B NPEAOCTaBNEeHUN yCnyr
Lincposoro nnatexHoro cepsuca CBIllan, nmeloT cBon ycrnoBus ob6Cny>xuBaHus 1 NOMUTUKU KOHmAaeHumaneHocTu. MNepenasas
yKasaHHbIM nLam CBOM NNYHbIE AaHHbIE, UCMOMb3Ys YCyrn unu nocelas Beb-canTbl ykaszaHHbIX vy, Bnageney Liudposoro cueta
NPUHMMAaET NX YCNoBMsA 06CNyXMBaHNS U NMONUTUKM KOHDUAESHUMANBHOCTY.

MpoBavigep Liucdposoro nnatexHoro cepsuca CBlai umeeT npaBo cornacHo ycnosusim obcnyxuBaHus, npuHMMaemMbiM KnmeHTom
npu peructpaumm CueTta, GnokMpoBaTb, OrpaHUYWTb, MPUOCTAHOBUTL WMW TMpekpaTuTb Wcnomnb3oBaHue ycnyr Ludposoro
nnartexHoro cepsuca CBlMNan Brnagensuem Lindposoro cueta n/vnm namennts dyHkumn Lindposoro nnatexHoro cepeuca CBIMlan.
Bnapgeney LindpoBoro cyeta yBegomneH n cornaceH, YTo B TakoMm crnyyae baHk He HeceT OoTBETCTBEHHOCTW nepea Bnagenbuem
Lincoposoro cyeta.

BeckoHTakTHble onepauum ¢ Lindposeiv cyeTom ABnsAoTCH pasHoBuaHocTbio Onepaunii no CyeTy 1 B OCTanbHOM COBEPLUAIOTCH B
NOPSIAKE U Ha YCMOBUSIX, yCTaHOBMEHHbIX Anst Onepauuii no Cyery.

KnuneHnTt BnpaBe nogatb B KOHTaKTHbIN LIEHTP 3asBrieHne 06 yCTaHOBNEHUN MaKCMMaribHOM CyMMbl OOHOMO NnepeBoda B POCCUMCKUX
pyonsx, ocylwecrensgemoro nocpeactsom Cuctembl, HO B npegenax numuTa, ycTaHoBreHHoro Tapudamu, ecrnv Takon nuMuT
ycTaHoBneH Tapudamu:

— co CyeTa Ha cYeT, Ha 3MNeKTPOHHbIV KoLleneK TpeTbero nuua;
— co Cyeta no VigeHTudukatopy, aBnsoLLeMycs HOMePOM MOBULHOrO TenedoHa, 3a ncknoyeHnem KoHTakTHOro Homepa;
— Ha Cuert yepes cepsuc Me2Me Pull.

B cnyyae ecnu KnueHT paHee ycTaHOBUN OrpaHnyYeHne MakcumarnbHOW CyMMbl OQHOMO NepeBoda, OH Bripase noAaTb B KOHTaKTHbIN
LEHTP 3asBrneHne o6 yBenM4eHWM ykasaHHOW CyMMbl, HO B npedenax nvMMuta, yCTaHoBMeHHoro Tapudamu, ecnu Takon numuT
ycTaHoBneH Tapudamu.

KnvueHT BnpaBe nogatb B KOHTaKTHBIN UEHTp 3asiBrieHne o6 yCTaHOBMEHUWM MakcumarnbHoi cyMmbl Onepaumm no QR-kogy B
©aHkoMaTe, HO B Npeaenax nMMmuTa, yctaHoBieHHoro Tapudamu, ecnv Takom NnMMuT yctaHoBrneH Tapudamu. B crniyvae ecnu Knnent
paHee yCTaHOBWI OrpaHnyeHne MakcumarbHo cyMMbl ogHol Onepaumm no QR-koay B 6aHkomaTe, OH Bnpase noaaTh B KOHTaKTHbIN
LEeHTp 3asiBrieHe 06 yBenMueHUW ykasaHHOW CyMMbl, HO B Mpeferiax nuMuTa, YyCTaHOBMEHHOro Tapudamu, ecnv Takon nuMut
ycTtaHoBneH Tapudamu.

MepeBoabl B 6roaxeT Yepe3 CepBUC BbICTPLIX NNaTexen

B Cucteme gocTynHO ocyuliecTBneHve nepeBooB B OrogxeT yepe3 CepBuc ObICTpbix nnatexen. [Ons atoro KnueHT BBOAUT B
pasgene Cuctembl «CyeTa Ha onnaTy» UHGOPMaLMO, TPedyCMOTPEHHYH 3KpaHHOWM (hopMOIA, ocTanbHas HGOPMaLUs O NepeBoae
noaTsarMBaeTcs aBTomaTudecku. [ina nepesoaa cpeacts KnnmeHTy Heo6xoamMmo NpoBepuTh yKasaHHY MHgopmMaumio. BoaMoxXHOCTb
OCyLlecCTBIieHuAa nepeBoaOB B YKa3aHHOM nopsaake AoCTyrnHa BCceM KnuneHntam-nonb3oBaTtensam Cuctemsl.

BnokupoBka Cuctembl

Hactosawmm Knnent yBegomnsaet BaHk o Heobxogumoctu BrnokupoBkn Cuctembl n nopyyaeTt BaHky (Mpy Hanmyumm TeXHU4ecKkomn
BO3MOXHOCTU) Npon3BecTu bnoknposky CUCTEMbI B CreayOLLMX CryYasnx:

- npu pacTtopxeHumn Bcex [loroBopos mexay baHkom n KnueHTtowm;
- npu peanu3aumu baHkom npas, ykasaHHbix B n. 3.13 Ycnosun J0O;
- M0 OCHOBaHWAM, NpeayCcMOTPEHHbIM ¢ M. 3.6 Obwux Ycnoswuii;

- npwv noctynneHun B baHk nHdopmauum o BBegeHun B oTHoLeHun KnveHTta npoueayp 6aHkpoTcTBa, NpeaycMaTpuBarowmnx no
3aKoHO4ATENLCTBY OrpaHuveHne/npekpalleHme npae KnmeHTta no camocTosiTeNbHOMY PacnoOpPsPKEHUIO AEHEXHBIMU CpeacTBaMu
n/vnn 6aHKOBCKUMU cyeTamu 16;

- npu nony4vyeHun BaHkom CBe,CI,eHI/II7I O CMepTHn KnuneHTa;

= NpU Hann4mmn 'y BaHka VIH(*)OpMaLI,I/II/I O BEPOATHbIX Unn OEeNCTBUTENbHBIX NPOTUBO3AaKOHHbLIX onepaunax B CBA3N C Cucrtemon, B
TOM 4HUCIIe CO CTOPOHbI TPEeTbUX JTULL;

- npu npeabsiBrieHnn B baHk Ans UCNOMHEHUsI MCNOMHUTENbHbIX (Pac4eTHbIX) JOKYMEHTOB O B3bICKAHUWN OEHEXHbIX CPeACTB C
KnneHTa;

- npwu oTcyTCcTBUKN B BaHke akTyarnbHbIX AaHHbIX O HOMepe MobunbHOro TenedgoHa KnueHta n/vnm agpece arnekKTPOHHON MOYThI
KnneHTa, B TOM uucne npu Hanuumm y BaHka ocHoBaHWiA nonaraTb, YTO NpefocTaBrieHHbIN paHee KnueHTom B BaHk Homep
MOOUNbHOro TenedoHa n/unu agpec 3NeKTPOHHOM NoYTbl bonee He NpuHaanexuT KnueHty;

- B CNnyyasx HapyLleHnsa KnneHTom nopsaka ncnonb3oBaHua Cuctemsl, nanoxeHHoro B n. 3.13.2 Ycnosun [O;
- B cnyvae BbisBneHus NpusHakos OBCK B oTHoweHun Onepaumn no CyeTy, coBepLiaemon B Cucteme.

Bnokuposka CuctemMbl No nHMumaTee KnneHta ocyLlecTBASETCA B CNeayowmx cnyyasx:
B cnyyae komnpomeTauun/nogo3peHnii Ha HeCaHKUMOHMPOBaHHBIN AOCTyn TpeTbux nuy Kk Cucteme. B atom cnyyae bnokupoBka

16 B aToM cnyyae BaHk ocyLiecTensieT 6rokMpoBKy SOCTYNa K aKTUBHbIM onepauusim B Cucteme.
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3.16.2.2.

3.16.3.

3.16.4.

3.17.
3.17.1.

3.17.2.

3.17.3.

3.17.4.

3.17.5.

3.17.6.

3.17.7.
3.17.8.

3.17.8.1.
3.17.8.2.
3.17.8.3.

3.18.
3.18.1.

3.18.2.

3.18.3.

3.18.4.

3.18.5.

3.18.6.

3.18.7.

Cuctemsl OCyLleCTBNAEeTCA B Te4YeHune 30 MWHYT nocrne nony4yeHuna BaHkom oT KnueHta yBeaoMIIeHnAa o EJ'IOKVIpOBKe Cncrembl.

B MHbIX CIlyyasiX, OT/IMYHbIX OT ykasaHHbIX B nn. 3.16.2.1. MNpu aTom KnueHT Bnpase nopaTth 3asBneHne o brokuposke Cuctembl,
nuBo JocTyna K akTUBHbIM onepaumsm B Cucteme (C ocTaBneHMeM UHGOPMaLMOHHOTO AocTyna k Cucteme).

Ons Brnokmposku Cuctembl KnueHty HeobxoamMmo npegocTaButb B baHk COOTBETCTBYIOLLEE 3asBMNEHNE:
a) nMcbmeHHo nyTem obpalueHus B MNMogpasgenenve baHka;
6) nyTem obpalleHusi B KOHTaKTHbIN LIEHTP.

O npowusBeaeHHow Bnokuposke Cuctembl baHk nHpopmupyet KnueHta nytem HanpasneHust emy yBegomnenust B popme CMC-
coobLeHunst Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa Knuexra.

Oco6eHHOCTM AOCTyna U ucnonb3oBaHusi CucteMbl [loBepeHHbIM nuuomM, Pe6éHkom?’

HoBepeHHoe nuuo, PebéHok, sensiowmnca Oepxatenem KapTbl, MOryT nonyuntb goctyn k Cucteme m ucnonb3oBatb Cuctemy B
COOTBETCTBUM C nonoxeHnamu Ycnosuin O ¢ y4eTom crieayroLmx ocobeHHocTen:

Pe6éHky npepoctaBnseTca Tonbko MHopmaumoHHbin goctyn B Cuctemy. PebéHky He npefocTaBnseTcs AOCTYN K aKTUBHbIM
onepaumsam B Cucteme 1 He nopkrtoyaeTcst cnocob nonyyeHnss OgHopa3oBbix Naponeil.

3asBneHne Ha NoAkNYeHe nogaeTcs:

- ecnu goctyn npegocrasnseTcs [loBepeHHOMY nuLly — TONbKO CamuM 3TUM MULIOM;

- ecnu goctyn npegocrasnsetca PebeHky — Tonbko KnueHTom.

Ycnyrn B Cucteme npegoctaBnsaloTcs

— PebeHky — TonbKko B pamkax obcnyxunanua JononHutenbHon BaHKOBCKON KapThl, BbIMYLLEHHON Ha ero ums;

— [JloBepeHHOMYy nuuy TOMbKO B pamkax MOMIHOMOYMIA, NPefoCTaBneHHbIX [OBEpPEHHOCTbIO WMMU corfalleHneM O HageneHuu
NOSIHOMOYMAMMU, NPeayCMOTPeHHbIM Ycnosusamu [O.

Ecnn JoepeHHoe nuuo sensetca KnueHtom BaHka, yxxe umetowmm goctyn k Cucteme kak KnueHT BaHka, T0:

- OH MOXEeT UCMOoNb30BaThb TakMe e cnocobbl nonyvyeHnss OQHOPa30BOro napons, ykasaHHele B n. 3.12.9 Ycnosun OO, koTopble
OH kak KnueHT Bblbpan cebe paHee onsa ncnonb3oBaHns Cuctemol;

- Ana BXo4a B CVICTeMy OH UCNOJb3yeT Te Xe AyTeHTW:bMKaTOpr, KOTOpble paHee Oblnn UM YCTaHOBJIIEHbI UM KakK KnueHTowm;

- npu Bxoge B Cuctemy PaiiddarnseH OHNanH emy CTaHOBATCA OOCTYMHbI OnepauuMum B COOTBETCTBUM C MOSTHOMOYMSIMW,
npepocTaBneHHbIMU [10BEPEHHOCTBIO UK cornalleHnemM O HaaeneHun NOTHOMOYMAMM, NPeayCMOTpeHHbIM Yenosusamu JO.

B cnyyae ecnu nogkntoyeHne cnocoba nonydeHma OgHopasoBoro naponsa B Buae CMC-coobuieHnn ocyulectensieTca Ha Cavite
BaHka, To nogkniouveHne cnocoba nomnydeHns OQHOPa30BOro Mapons BO3MOXHO TOMbKO K KOHTakTHOMY HOMepy MOOGWUIbHOro
TenedoHa [JoBepeHHOro nuua.

Bo BCEM ocTanbHOM AENCTBYIOT Te XKe YCINOBUsS U NpaBunia ncnonb3oBaHua Cuctemsl, kak n ana Knuexta.

B Cucteme [JoBepeHHOE NULO MOXET coBepLUaTh onepaummn no BbiNyLEHHOM Ha ero nMmsi JOnonHNTENbLHON KapTe, a Takxke:
M3meHutb Kogosoe cnoso [loBepeHHOro nuua, paHee ykasaHHoe baHky.

Cospatb NMNH-koa no BbINyLEHHON Ha ero ums [JJononHWUTENbHOM KapTe.

MoakniounTe Cepeurc «YBegomneHvs ob onepauusix» no BbiMyLEHHON Ha ero ums [JononHWTENbHOM KapTe.
OTBeTCTBEHHOCTb CTOPOH

3a HenpaBOMEpHbI [0CTYn K WHGOpMauun, xpaHswenca B Cucteme, KnueHT HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C
OenCTBYOLWMM 3akoHoAaTenscTBOM Poccunckon ®egepaunn.

3a cosgaHue, ucnonb3oBaHWE W pacnpocTpaHeHue BPefOoHOCHbIX nporpamm B Cucteme KnneHT HeceT OTBETCTBEHHOCTb B
COOTBETCTBMM C OEVCTBYIOLLMM 3akoHoAaTenbCcTBOM Poccuiickon ®egepauun.

OaHHble, coaepxalimecs B 3asBneHWU Ha NOOKMIOYEHME WMNU NpefocTaBneHHblie B Buae CMC-coobleHus/Myw-yBegomneHms,
AyTeHTudukaTopbl 1 OgHopas3oBbIN Naponb, Knoy npocTor anekTpoHHoM noanucuy, Knoy npocTor 9aneKTpOHHOW MOAMNUCH C X3LU-
KoOoM koHuaeHUManbHbl. CTOpoHbl 06513aHbI cobntofaTh KOHMMAEHUMANBHOCTL BbilEyKa3aHHbIX AaHHbIX.

Mpu noanucanum KnueHTom QneKTPOHHbIX JOKYMEHTOB B Nopsake, NpeayCMOTPeHHOM HacToswwmmy Yenosusimu [1O, BaHk He HeceT
OTBETCTBEHHOCTb 3a Mcnonb3oBaHne OQHOPa30BbIX Naponen, TPeTbUMU N1 amn, KOTOpoe CTarno BO3MOXHO B pesynbTaTe nepeaayn
KnveHToM TpeTbum nuuam nobbix MOGUMbHBIX YCTPOMCTB, KOTOpPbIE 3aperncTpmpoBaHbl B baHke ans uenen nonyvenusi KnuneHtom
OpHopasoBbIX Maponen, uunm B KOTOpbIX ucnonbdyetcs Homep mobunbHoro TenedoHa pnst OgHopasosbix naponen. baHk
yBegomMnsieT KnueHTa, 4to ncnonb3osaHve OQHOPA30BOro Napons He rapaHTUPYeT OTCYTCTBME HECAHKLIMOHMPOBAHHbIX OEACTBUNA
OT umeHn KnmeHTa co CcTOpoHbl TpeTbux nuu. MNpu aTom baHk Bnpase ocyLlecTBNATL NpoBepKy HoMepa WMaeHTudumkaTopa IMSI o
HanpaeneHusi KnueHty OgHopasoBoro napons B cryyae, ecnv KnueHtom BeiGpaH cnocob nonyveHust OgHopasoBbix Naponen B Buae
CMC-coobLennit. B cnyvae npoBefeHus NnpoBepkn HanpaeneHne BaHkom OgHopasosoro napons KnueHTy ocyllecTBnseTcs nocne
NOMOXWTENbHOTO pe3ynbTaTa NPOBEPKU COOTBETCTBUSA HOMepa MaeHTudumkatopa IMSI, MobunbHoro TenedoHa u nHpopmaumum o
Homepe WaeHTndukaTtopa ISMI, umetowencs y baHka.

YuntbiBas 0COGEHHOCTH nepenayun gaHHbIX 4epe3 OTKPbITble cpeacTea KOMMyHMKaLI,VIVI, BaHk He HeceT OTBETCTBEHHOCTH 3a y6bITKM,
NPUYNHEHHbIE HeNnoJly4yeHnem KnneHtom n/vnm nonyvyeHmem HeynoJIHOMO4YeHHbIM Ha TO JIULIOM YKa3aHHbIX BbilLe CBEAEHWN.

B cnyyae ocywecteneHust goctyna k CucteMe Ha He npuHaganexawmx KnmeHty BblumMcnMTenbHbIX cpeacTBax, KnueHT HeceT Bce
pUCKM, CBSI3@HHble C BO3MOXHbIM HapyLUEeHWeM KOH(UAEHUMANbHOCTM U LENOCTHOCTM MHGOPMaUMM, a Takke BO3MOXHbIMU
HernpaBoMepPHbIMU AeCTBUSIMU TPETLUX MULL.

KnuneHT HeceT OTBETCTBEHHOCTb MO onepauunam, coBepLUeHHbIM Yepe3 CVICTeMy.

17 NocTyn B Cuctemy MoxeT GbITb NpefocTaeneH Peberky, sensioweMycs aepxartenem [JononHutensHoi KapTsl, BoinyweHHon 4o 01.05.2018.
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3.18.8.

4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

4.8.

4.8.1.

4.8.2.

4.8.3.

4.8.4.

4.8.5.

4.8.6.

4.8.7.

4.8.8.

4.8.9.

4.8.10.

4.8.11.

B cnyyae Hecornacus ¢ onepauueii B Cucteme KnmeHT 06513aH yBegoMuTb 06 3ToM BaHk nucbmMeHHo no doopme baHka n/vnun nytem
obpalyeHnss B KoHTakTHbIN UeHTp BbaHka HesdamegnuTenbHO nocrne obHapyXeHus dakTa npoBeAeHUst HeCaHKLMOHUPOBAHHOM
onepauun n (unun) ncnons3osaHust Cuctemol 6e3 cornacus KnueHTa, Ho He No3aHee AHS, CreayroLwero 3a gHeM nonyyveHns ot baHka
yBEJOMIIEHNS O COBEPLLEHHOM onepaumn.

Mo6unbHoe npunoxeHue «PandcanzeH UHBecTLUM»

Ycnosust O ycTaHaBnNMBaloT NOPSIAOK M YCNOBUA NOAKMOYEHNS, paboTbl ¢ MobunbHbiM npunoxeHnem «Panddansen Musectnumny,
obsasaHHocT  KnueHTa oTHocuTenbHO pJoctyna K MobunbHomy npunoxenuto «PandpdanseH WHsecTuumm», ocobeHHoCTH
npegocTaeneHns ycnyr yepe3 MobunbHoe npunoxenne «PanddanseH MHBecTMUMU», ero GroKMpPOBKY M OTKIOYEHMEe AdocTyna K
ycnyram MobunsHoro npunoxenuns «PanddanseH MHBecTuumny.

Mo6unbHoe npunoxeHune «PanddanseH NHBecTuUMn» npegoctasnseT HMOPMAaLMIO Yepesd OTKPbITble CpeacTBa KOMMYHMKauun. [ns
obecneyeHns 6e30MacHOCTN UCMONb3YeTCA CTaHAAPTHLIN 3alUMLLEHHbIA NPOTOKON Nepeaayn AaHHbIX.

KnueHT npuaHaeT, 4to MobunsHoe npunoxenne «PanddanseH ViHBecTuummy» aBnseTca A4oCTaTouHbIM AN obecnedyeHns Hagnexatlemn
paboTbl Npu npueme, nepegade, obpaboTke 1 xpaHeHUU MHOpMaLUMK, a Takke ANA 3aWwnTbl MHPOPMaLMK OT HECAHKLMOHMPOBAHHOIO
[0CTyna, NoATBEPXKAEHMS NMOANMHHOCTU U aBTOPCTBA JNEKTPOHHBIX JOKYMEHTOB, a Takke Ans pastopa KOHPNUKTHLIX CUTYaLMiA NO HUM.
KnueHT goBepsieT nporpaMMHOMY 06eCrneyYeHnto ykasaHHbIX CUCTEM.

KnneHT 0653yeTcs caMOCTOSTENbHO OTCNEXMBATL M KOHTponuMpoBaTb B MobunbHoM npunoxenun «PanddanseH NHBecTtuummn» Bce
onepaumu, NpoBedeHHbIE UM.

B MobuneHom npunoxexun « PanddarseH MiuBectuunmn» Bo3amoxHa nogayva baHky kak areHTy/noBepeHHOMy, ENCTBYIOLLEMY OT UMEHMN
ynpasnstowero/YK MNP, cneunannanpoBaHHOro genosutapus (perucrpatopa), SneKTPOHHbIX JOKYMEHTOB, YKa3aHHbIX B [MpunoxeHun
Ne 1 k Ycnosusm O0.

MepeyeHb ycnyr/cepBMCOB/MPOAYKTOB, KOTOpble KNMeHT MoXeT nony4nTtb B MobunbHoM npunoxeHun «PanddarnseH MHBecTuumny,
npueeaeH B MNpunoxennn Ne1 k Ycnosusam JO.

AyTeHTudukaTopbl, ncnonsdyemble ana gocrtyna Kk MobunbHOMY MpUAOXeEHWIo, Takke MoryT BblTb ucnonb3oBaHbl KnueHToM Ans
npsimoro goctyna k MobunsHomy npunoxeHnuto «PanddanseH MHBecTuummy.

Mopsagok npepoctaBneHna KnueHty poctyna B MobunbHoe npunoxeHue «PanddanseH WUHBectuumm». lMoanucaHue
AOKYMEHTOB JNeKTPOHHON NoANUCHLI0

MNMpepocraesneHne gocTtyna

MpepocTtaBneHne Knuenty poctyna k MobunbHomy npunoxenunio «PandpdpanseH WMHBecTMumm» ocCyLlecTBNSETCA Ha OCHOBaHMM
3asABneHns Ha NoaKnYeHne, NoAaHHOro OA4HNM 13 CnocoboB:

— nyTemMm noanucaHua n nogadu nevyatHom (bOprI 3asBneHus Ha nogknto4yexHve,

— AUCTaHLUMOHHO, NyTEM 3anoSTHEHNSI 3KPAaHHOW bopMbI (Creayst MHCTPyKumam baHka) Bxoge B MobunbHoe npunoxenue «PanddanseH
WHBecTuUumMy» (NPUMEHUMO B T.Y. ANS KIIMEHTOB, NPOXOAALMX MAEHTUDUKaLMIO ¢ ucnons3osaHnem ECUA n EBC),

Mpu ocopmneHun 3asBneHust Ha NOOKMHYEHME NMYyTEM MOAMUCAHUA U nojavn nedvatHon opMbl KnueHT nomnyyaetr BpeEMEHHble
AyTeHTUunkaTopbl:

— IOrVH ykasblBaeTcs baHkoMm B 3asBneHWn Ha NoAkNioYeHne, a BpEMEHHbIN naponb HanpaenseTcst baHkom B Buae CMC-coobLieHuns
Ha KoHTaKTHbI HOMep MobunbHoro TenedoHa KnveHTa.

Ha akpaHHon popme Bxoga B MobunbHoe npunoxenune «PandgdarnseH MHBectuummn» KnneHT noareepxaaeT cBor KOHTaKTHbI HOMep
Mo6unbHoro TenedoHa unu peksuauTbl KapTbl AOMOMHWTENbHLIM Maporiem, HanpaBneHHbIM eMy BbaHkom Ha KoHTakTHbIN Homep
MOGUNbHOro TenedgoHa.

OoBepeHHoe nuuo, PebeHok He nmeeT npaea goctyna k MobunsHomy npunoxeHuto «PariddanseH VIHBECTULIMU» 1 COOTBETCTBEHHO HE
MOXeT coBepLuaTtb onepauun B MobunbHom npunoxexun «Panddarnsen NHBecTuumnmy.

KnueHT MOXeT y3HaTb, a TakkKe M3MEHWTb JTOMMH, aBTOMAaTMYeCkn co3faHHbii BaHkom, B MobunbHom npunoxenun «PaviddparniseH
NHBecTULMmM» B MeHI0 «HacTpoikuy», pasaen «HacTpoiku Bxogax»é.

BoccTaHoBuTh goctyn k MobunbHomy npunoxernto «PaiiddarnseH VIHBecTULMMY , €CM CPOK AENCTBUS BPeMEHHbIX AyTeHTU(MKaToOpoB
MCTEK nnun ecnun KnueHT 3abbin paHee yCTaHOBIEHHblE MM AyTeHTUdMKaTopbl Un ecnu goctyn Obin 3abnokupoBaH, KnveHT moxeT no
aHanorum c n. 3.12.5 Ycnosuin [0O.

BaHk Brpase B onpeaerieHHbIX UM crny4aax, HanpaenAaTb B Cucteme ANCTaHLUMOHHOIO 06CJ'Iy)KI/IBaHI/IF| 3anpocC Ha NPUHYOUTEIIbHYO CMEHY
KnueHTtom napons. Mocne nony4vyeHna 3anpoca B Cucrteme AMCTaAHUMOHHOIO 06CJ'Iy>KI/IBaHMF| KnueHT oomkeH HasHa4nTbL HOBLIN naponb.

[ns Bxoga B MobunebHoe npunoxenune «ParnddanseH NHeecTnummy KnmeHT ncnonb3yeTt AyTeHTudunkaTopbl. JILo, KOTopoe npaBuiibHO
BBeno B MobunbHom npunoxenun «PanddanseH MHBectuummy» AyTeHTudunkaTopsbl, npusHaetca KnueHTtom.

MoanucaHune AOKYMEHTOB

[nsa nognucaHmsa QnNeKTPOHHbIX JOKYMeHTOB B MobunbHoM npunoxeHun «PanddanseH MHBecTuumm» ucnonbadyetcs OQHOpPa3oBbIii
napornb B cooTBeTcTBUM ¢ N. 3.12.16 HacToswmx Ycnosun JO.

ONEeKTPOHHbIE AOKYMEHTbI Takke MOryT GbiTb nognucaHsl B MobunbHOM npunoxeHun «PainddainseH MHBecTuumm» B nopsiake, aHanormyHom
onvcaHHomy B n. 3.12.17 Ycnosui 0.

NonyyeHue OgHopa3oBbLIX Naponen Ansa coseplieHUs onepaunn B Mo6unsHom npunoxenuu «PandcpanseH UHBecTumnmn»

K npaBoOOTHOLLEHWSIM CTOPOH Mpu nonyyvyeHun OAHOPa3oBbIX Maponen Ansi coBeplueHusi onepauuii B MoGWnbHOM MpUMOXEHUM
«PanddanseH VIHBeCTULMNY NPUMEHSIOTCA NOMNOXEHNs 0 nonyyYeHun OgHopasoBbIX Naporen Ansa coseplueHus onepaumn B Cucteme,

18 Mpumennmo ans MobunbHoro yctpoiictea paboTatoLero Ha 6ase onepaumoHHon cuctemsl Android.
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4.9.

4.9.1.

4.9.2.

4.9.3.

5.2.

5.3.

6.2.

6.3.

6.4.

HO C TOM ocoBeHHOCTbIO, YTO BaHk Bcerga HanpasnsieT KnueHty OgHopasosble naponu B Buae Push-yBegomnenus, a ecnm no Kkaknum-
nnbo npuymHam Push-yBegomneHus He mMoryT ObiTb gocTaBneHbl, To baHk HanpasnseT KnueHty CMC-coobuwenus ¢ OgHopa3soBbimMu
naponsimu.

MNpaBa 1 06513aHHOCTU CTOPOH, OTBETCTBEHHOCTL CTOPOH, GNOKMPOBKa U OTKa3 OT ucnonb3oBaHusi MoGunbHoro npunoxeHus
«PandcpanszeH UHBecTULIMNY

K npaBam 1 06513aHHOCTSIM CTOPOH NMpu paboTe ¢ MobunbHbIM NpunoxeHvem «PariddarseH NHBeCTULUMY NPUMEHSIIOTCA MO aHanorum
nn. 3.13.1 n 3.13.2 Ycnosun [O. K nonoxeHnsam 06 0TBETCTBEHHOCTN CTOPOH NpUMeHsoTCs no aHanoruu n. 3.18 Ycnosun 0.

Hactoawmm KnuenT yBepomnsietr baHk o Heobxoammoctu Brnokmposkn MobunbHoro npunoxexus «PanddanseH NHBecTuumm» n
nopyvaet baHky (Mpy HanuunM TEXHWYECKOW BO3MOXHOCTM) npoussecT brnokuposky MobunbHoro npunoxeHus «PanddanseH
MHBecTuuum» B crieaytowwmx cnyyasx:

- npwv bnoknposke Cuctembl B cootBeTCTBMM C n.N. 3.16.1-3.16.4 Ycnosun O0;
- npu oTkase baHka oT 3aknoyeHns GpPoKepcKoro n/mnu 4eno3MTapHoOro 4OroBopoB.

Ecnn KnuneHT oTkasbiBaeTcs OT ucnonb3oBaHus Cuctembl, To KnuMeHT B TOM 4ucne oTkasblBaeTcsi OT Mcnonb3oBaHua MobunbHoro
npunoxenusa «PanddanseH NHBecTMummy. KnuMeHT He MOXeT oTkasaTbCd TOMbKO OT MCNOMb3oBaHWs MoOMNbHOro MNpUNoXeHus
«Panddansen Uusectmuumn», npogomkme nonb3oBatbcs Cuctemon. [ns oTkaza oT ucnonb3oBaHus CucTeMbl OUCTaHLUOHHOMO
obcnyxmBaHusa KnueHTty Heobxogmmo obpatutbes B lNogpasgeneHve baHka nuyHo vnu yepes [JoBepeHHoe nuuo Ans oopmieHus
COOTBETCTBYHLLENO 3asIBNEHNS.

CawnT BaHka

MHdopmaumsa o nepeyHe ycnyr, 4OCTYNHbIX Anst ochopmnenuns KnueHtom Ha Cavite baHka, un nopsigke nx ohopMreHnst ykasbiBaeTcs
Ha Cante baHka.

OneKkTpoHHble OOKyMeHTbl Ha Cavite bBbaHka nognucbIBalOTCA JONEKTPOHHOM MNOAMUCBHID C UCnonb3oBaHueM Knioya npocrton
3NeKTPOoHHOM nognucu gnsa Cawnra.

Kniou npoctoii anekTpoHHoW noanucu ans CairTa NpuMeHsieTcst B COOTBETCTBUM C NpaBunamu, YCTaHOBNEHHbIMM BaHkom, n B
CO3aHHOM W (MnK) OTNPaBfEeHHOM JNEKTPOHHOM OOKYMEHTE COAEPXUTCS WHGOpMaUMs, ykasbiBawolwas Ha KnueHta, OT MMeHM
KOTOpOro 6bin co3aaH v (Mnun) oTnpaBneH ANEKTPOHHbIA JOKYMEHT.

CTOpPOHbI HACTOSALWMM YCTaHOBUNW CReAyoWuii Nopagok onpeaeneHns nuua, noanucbiBarolero AoKyMeHTbl Ha Cante baHka
OnNeKTpOHHOW MOANWUCBIO C Mcnonb3oBaHMeM Knkouya nNpocTon SnekTpoHHoW noanucu anst Cawrta: ykasaHue npu odopmiieHum
GaHkoBckMx npopykToB/ycnyr Ha Caite baHka KoHTakTHOro Homepa MobGwunbHOro TenedoHa u BBedeHMe UM B rpady,
npeaycMOTPEHHYHO Ans NoATBEPXAEHUS BBeAeHHON KnneHTom nHdopmauun/csenenmn, OgHopa3oBoro koaa, nonyyYyeHHoro KnmeHtom
Ha KoHTakTHbIN HOMep MobunbHoro TenedoHa KnueHta, senstorca daktom nogayum KnueHtom pokymeHToB Yepe3 Cant bBaHnka un
[OCTaTOYHbIM JOKAa3aTeNbCTBOM TOrO, YTO JOKYMEHTbI NoanncaHbl KnmeHToM QnekTpoHHOW NoANUChI0 B COOTBETCTBUM ¢ PeaeparbHbiM
3akoHoM OT 06.04.2011 Ne 63-®3 «O6 anekTpoHHoW nognmcu». KnmeHT 0653yeTca cobnogatb KoHbuaeHumanbHocTb Knoya npoctoi
3NeKTpOoHHOM nognucu gnsa Canra.

MHdopmaumsa o nepeyHe 3asBneHU/ycnyr, Kotopble MoryT ObiTb odopmneHbl Ha CanTte BaHka [doBepeHHbIM nuuom/PebeHkom
[OBOAMUTCSI 4O CBEAEHMUS 3aMHTEPECOBAHHbIX UL, Npy obpaLleHn ykasdaHHbIX Ul B KOHTaKTHbIM LeHTp BaHka.

KOHTaKTHbLIW LIeHTp

BaHk okasbiBaeT KnueHTy ycnyru, nepeyeHb KoTopbix onpedenseTcsa baHkom, no 3assnexunto (obpalieHmnio) KnueHTa, nepegaHHomy B
KOHTaKTHBIN LIeHTp Mo kaHanaM, ykadaHHbeiM B n. 1.21 Ycnosuii 1O. O6bem ycnyr, npegoctaensemelx KnveHTy, JoBepeHHOMY iy 1
PebeHky, MoxeT oTnuyaTtbesi. [onHbIN nepeyeHs ycnyr, NpefocTaBnseMblix Yepes KoHTaKTHbI LeHTp, onpeaenseTtcs baHkom n 3aBucut
oT cnocoba obpaLleHns B KOHTaKTHbIN LIeHTP, TEXHUYECKMX BO3MOXHOCTeN baHka.

Mpu obpatieHnn KnueHta B KOHTaKTHbIN LUEHTP BaHk MHOPMUPYET ero 0 BO3MOXKHOCTU MOMYYEHUs YCIYrn C yKasaHUeM AOCTYMHbIX
KaHanoB eé MoslyyeHusl, a Takke O AaHHbIX/CBeAeHMsiX, KoTopble MoryT noTpeboBaTbCs Ansi YCTAHOBREHWUS NuYHoCcTM KnveHTa B
KOHTaKTHOM LieHTpe, NPUMEHVMBIX B OTHOLLEHWUM 3aMNpPOLLEHHON YCIyru.

YcTtaHoBneHve nuyHoctn KnueHta npu obpalueHun B KOHTaKTHbIN LEHTP He TpebyeTcs:
— NPV OKa3aHWM KOHCYIbTaUMOHHbBIX YCNyr 0 npoaykTtax baHka un pexume paboTtbl baHka;
— npwv obpaiieHun n3 Yata B Cucteme unm nocpeactBOM 3BOHKa 13 MobunbHOro NpunoxeHusi B onpeaeneHHbix baHkom cnyyasx.

B ocTarnbHbIX cryyasx npoueaypa yCTaHOBMNEHUS NMMYHOCTM KnneHTa MoXeT BKIitouaTh B cebs, no ycMoTpeHuio baHka, npefocraeneHve
KnueHTom creaytolein nHopMaLmmy Unv ee COBOKYMHOCTM:

— Koposoro crnosa u/vnu,
—  [OMNONHUTENbLHOW NepcoHansLHoW UHgopMaLuum, Heo6xoanMoN Ans YyCTaHOBINEHUS NIMYHOCTY 3asiBUTENS U/unu,
—  WHdopmaumm o 6aHKOBCKMX onepaumsix, CoBepLUEHHbIX KnveHTom/.

Jlnuo, obpatuBlieecs B KoHTakTHbIM LEHTp, npeactaBuBlieecs KnueHTom u no 3anpocy baHka ycnelwHo npoluefliee npouenypy
YCTaHOBMEHNS NMMYHOCTM cornacHo n. 6.3 Ycnosui O, npuaHaeTca KnueHTom.

Mpu HekoppeKkTHOM ykasaHuM Kogosoro crosa baHk oTkasbiBaeT B NpedocTaBreHn obpaTmsLueMycs nuuy ycnyr KOHTakTHoro LieHTpa.

Mpn HeKOPPEKTHOM YKa3aHUM AOMNONHUTENBHON NepcoHanbHON nHgopmauum nnu nHdopmaumm o 6aHKOBCKUX onepaumsx, 3anpoLLeHHON
BaHkom cornacHo n. 6.3 Ycnosui O, BaHk nmeeT npaBo (HO He 06s3aH) oTkasaTb B NpefocTaBlieHnM obpaTuBLLEMYCS NULy yCnyr
KoHTtakTHOro ueHTpa. B cnyvae oTkasa B obcnyxvBaHum B KOHTakTHOM LeHTpe KnmeHT npu ycnoeuu goctuxeHus um 14 net moxet
nonyynTb Heobxoaumyto ycnyry, obpatuslumnce B Mogpasgenexve baxka.
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6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

6.13.

7.1.
7.2.

7.3.

7.4.

KnneHT n BaHk 065a3ytoTca xpaHnTb KogoBoe CroBo B TaiiHe 1 He coobLiaTte ero TpeTbuM nuuam. baHk He HeceT OTBETCTBEHHOCTH 3a
nocnencTeus pasrnawenus KnneHtom Kogosoro cnosa, TpeTbrMM NvuamMu, a Takke 3a nocrneactems noboro ncnons3osaHus Kogosoro
cnoBa, HanpaBneHHOro Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnueHTta TpeTbummn nuuamu.

Mpun obpalueHun PebeHka B KOHTaKTHbIV LIEHTP eMy MOXeT ObITb NpegocTaBneHa obwas nHpopmaumm o npoaykrax u ycnyrax baxka un
oKazaHa KOHCYNbTaLMOHHas MOMOLLb B CIlyYae BO3HWKHOBEHMWS CMOPHbIX CUTyaUuid Npyu UCMornb3oBaHun KapTbl, AepxaTeneM KoTopou
OH sBnsieTca. PebeHky, gocturiiemy Bo3pacta 14 net, AOMNOMHWUTENbHO OOCTYMNHbLI YCMyrM nogayu 3anpocoB o6 onepauusix Mo
DononnutensHon KapTe, aepxxatenem KOTOPOW OH ABMNSETCS, U nogada 3assneHusa o6 nameHeHmmn Homepa NoeHtmndumkaropa IMSI.

Mpwn 3anpoce KnueHtom nHdopmaumm 06 obmeHHbIX Kypcax baHka KoHTakTHbIM LUeHTp npegocTtaBnseT nHdopmaumio 06 06MeHHbIX
Kypcax, AeNCTBOBaBLUUX B Te4eHue 7 KaneHgapHbix AHen 40 MoMeHTa obpatleHns KnveHTta B KOHTaKTHbI LEEHTP.

BaHk BnpaBe ocyLecTBUTb TenedOHHbIA 3BOHOK MO KOHTaAKTHOMY HOMepY Afsi AONOMHWUTENbHOrO MOATBEPXKAEHUS MOCTYNMBLUMX B
KoHTakTHbIN LeHTp BaHka 3anpocoB KnveHTa Ha okasanue ycnyr. B cnyyae Heobxogmmoctn obpaleHuss bavka k KnuveHTy no
TenedoHy'® baHk Brpase NPoOBECTV NPOLEAYPY YCTaHOBMEHUA NUYHOCTM KnneHTa B cooTBEeTCTBUM C M. 6.3 Ycnosuit [1O. B atom cnyyae
KnueHT nmeeT npaBo 0Tka3aTbCs OT NPOXOXAEHMSA NpoLeaypbl yCTAaHOBMNEHNS MUYHOCTU U MOXET CBA3aTbCs ¢ baHkoMm camocTosiTensHO
unun obpatntbes B MNMogpasgeneHne baxka nuyHo. B cnyyae HeobxoaMmocTu goHecTH uHdopmaumio no fononHutensHon baHkoBckon
kapTe go PebeHka baHk Bnpase 06paTnTLCS K KnueHTy, ABNSIOWEMYCS ero 3aKOHHbLIM NpeAcTaBuTeNeMm.

B cnyyae Hanuuus B baHke cBefeHuin o cMepTu KnveHTta baHk nmeeT npaBo oTka3aTb B NPefoCcTaBneHMn obpaTusLLEMYCS NULy yCryr
KoHTakTHOro ueHtpa baHka.

I'IpM Hannm4mn 'y BaHka ocHoBaHui nonaraTb, YTO 06paTVIBLIJeeCF| nuuo He siBngetcsa KnueHtom, baHk BripaBe OoTka3aTb JaHHOMY Nnnuly B
npegocrtaBneHnn ycnyr, HeCMOTpA Ha ycnelwHoe npoxoXxaeHne npouenypbl yCtTaHOBNIEHUA NMMYHOCTU KnuenTa.

WHopmaums, sanpoweHHas KnveHTom npu obpaiweHun B KOHTakTHbIA LEHTP, MOXeT coobwatbcst BaHkom B xoge 3BOHKA, MO
3MeKTPOHHOM noyTe, B Yarte, Mo cMmc (MCXOOs M3 TEXHWYECKOW BO3MOXHOCTW). BaHk He HeceT OTBETCTBEHHOCTW 3a BO3MOXHOE
HeCaHKLMOHNPOBAHHOE NONy4YeHne 3ToN MHopMaLMK TPETBUMI NTMLL@MU MO He 3aBUCALLMM OT baHka npuynHam.

Mpun o6paweHnmn KnmeHTta B KOHTaKTHbIN LIEeHTpP 3a oka3aHueMm ycnyr n ocoopmMmreHmem (nogaden) sassneHnin/PacnopskeHun gata, Bpemsi
obpalleHns, npoueaypa ycTaHOBreHuss nuyHocTn KnueHTta, a Tawkke cogepxaHuwe pasroBopa/dassneHus/PacnopsikeHuns KnuveHTa
dukeupytoTest cnocobom no BbiGopy BbaHka. BaHk BnpaBe XpaHWUTb 3anucb pas3roBopa, Nepenucku B Yate, no aMeKTPOHHOM nouTe 1
nocpeactesom CMC-coobueHun ¢ KnneHtom (ganee — 3anvcb pasroBopa/nmepennckn) n UCnonb3oBaTb ee Npu pa3peLleHnn CropHbIX
cuTyauun B kadecTBe AokasaTtenbcrBa. KnveHT, B3aumopenctsys ¢ baHkom yepe3d KoHTakTHbIM UeHTp BaHka, npegoctaBnser Tem
caMmbIM cornacue baHky Ha OCyLLEeCTBMNEHME U XPaHEHUE UM 3anucK pasroBopa/nepenmcku.

BaHk ¥ KnveHT nogTtBepxpalT, 4YTO 3anucb pasroBopa/nepennckn ¢ KnvmeHToM siBRsieTcsl [OCTaTOYHbIM - AOKYMEHTanbHbIM
noareepxaeHnem dakta nogaun KnneHtom B baHk 3assneHunsi/PacnopsikeHus.

Ob6paluasce B KOHTaKkTHbIN LEHTP No TenedoHy unm nocpeacTBOM 3BOHKA 13 Cuctembl, KnneHT:

— MOHMMaeT, YTo OOLUeHVMe MNpPOU3BOAUTCA C MCMONb3OBAHMEM OObIYHbIX TENEMOHHbLIX NUMHUIA CBS3WM UMW UMHTEPHEeT-CBSA3N 6e3
NPUMEHEHMS NOMNONMHUTENBHBLIX CPEACTB 0GecneyeHnst KOHUAEHLUMANbHOCTM pasroBopoB. B cBsan ¢ 3TMM obGpaTuBLleecs NULO
NpUHMMaeT Ha cebsl PUCKU, CBA3aHHbIE C BO3MOXHbIM MOSNyYEeHMEM MNepedaBaeMoit MHopMaUMKN TPETEUMY NULAMWU B YKa3aHHbIX
BbILLE CryYasXx;

— obgsaH y6e,D,VITbCF| B TOM, YTO €ro pasroBop He MOXeT ObITb yCnbilWaH TpeTbuMn nmuamu. |_|pl/l HecobnoaeHnn yKa3aHHOIZ
065a3aHHOCTM 1 npu coeepLUeHnn 3BOHKa B KOHTaKTHbIN LEeHTp B 0OLLECTBEHHbIX U UHBIX MECTaXxX B NPUCYTCTBUU TPEeTbUX NAL, BaHk
He HeCeT OTBETCTBEHHOCTU 3a AOCTYN TPeTbUX NNL, K NepCOoHaNnbHbIM AaHHbIM KnveHnTa.

CoTpyaHuk KoHTaKTHOro LieHTpa BrpaBe NpekpaTuTL NPefOCTaBnNeHVE YCIyr v NpepBaTh O6LLEeHWE B CNEAYIOLLMX CIyYasX:
—  KnueHT ncnonb3ayeT HELLEH3YPHYHO NEKCUKY, OCKOPOBNEeHUs UK yrpossbl;

— bBaHk npegocTaBun BCO BO3MOXHYK MHpopMaumio no Bonpocam KnueHTa, B TOM 4uicne B pamkax npegplaylimx obpalleHunin B
KoHTakTHbIM LeHTp 1 MNMogpasgenerusa baHka;

— Bonpocbl KnneHTa He OTHOCATCS K NpoAykTam u ycnyram baHka;
— ecnu KnueHT oTkasblBaeTcs Ha3BaTb CBOM [aHHbIe B CryyasiX, Koraa oHu TpebyoTes Ans peLleHus Bornpoca;
— B VMHbIX Cry4yasx rno ycMoTpeHuio baHka.

MpyU HeOOHOKPATHOM BO3HWKHOBEHUM MOAOGHLIX cuTyaumii BaHk Bnpaee 3aGroOKMPOBaThL NPEAOCTaBMEHWe yenyr Yepe3 KoHTaKTHbIN
LieHTp.

BaHk BripaBe CBA3bIBaTbCA C KnvenTtom ans YTOYHEHUA Mquopmauvm, B T.4. I'IepCOHaJ'IbHOVI, unun 3anpoca HeO6XO,CLI/IMbIX LOOKYMEHTOB NMo
LOOCTYMHbIM KaHanam CBA3N, KnvneHnt BrpaBe OTKa3aTbCA U 06paTI/ITbC§I CaMOCTOATENTbHO B I'Iop,pas}:leneHVIe BaHka.

Cucrtema PancpanseH TenenHdo
KnueHT MoxeT nonyuntb goctyn k Cucteme PandpdanseH TenemHgo B nopsake, onpeaeneHHoM HacToswmm pasgenom Ycnosun J0O.

Ona nonyyenus ycnyr B Cucteme PanddanseH TenenHdo KnneHT MOXET MCrnonb3oBaTb Kak CTauMOHapHble TenedoHbl, Tak U
MOBUIbHbIE TENEMOHbI, UMEOLLME TOHOBBIV pexum Habopa uudp.

[nsa nony4yenus goctyna k Cucteme PanddparizeH TenemHgo KnmeHty Heobxoammo umeTb gencteytowwyto KapTy, a Takke obpatutbes
B KOHTaKTHbIN LIeHTp 1 fanee crieqoBaTh rofocoBbIM noAckaskam, Bbibupasi HeobxoaumMble yeryr 4ONONHUTENbHLIM HaBopom Lmudp.

Mpu obpaweHnn KnueHta B Cuctemy PaiidpdpanseH TenemHgpo 3a npefoCTaBfieHMEM HENepCOHanM3VpoBaHHOW WHGOpMaLun
ycTaHoBrneHne nuyHocTn KnmeHta He TpebyeTcs, B MHbIX crnyyasx BaHk yctaHaBnuBaeT NMYHOCTb KnneHTa C MCMonb3oBaHWeM
KoHTakTHOro Homepa mMoburbHOro TenedoHa u nocnegHux 4-x umdp Kaptel. MNpegocraeneHme nepcoHanuanpoBaHHOW MHopmaumm

19 NMomumo KoHTakTHOro Homepa MobunbHoro TenedoHa baHk Bnpase MCNonb30BaTh Ans cBA3n ¢ KNMEeHTOM UHble TenledpoHHbIe HoMepa, NPeAoCTaBEHHbIE MU

B bBaHk.
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Yyepes Cuctemy PaiichdariseH TenenmHdo HegocTynHo ans [JoBepeHHoro nuua/PebeHka.

7.5. [Ons obpaweHus Knuerta B KLL Bo3MOxHO ycTaHoBneHue nuyHocTn Knuenta B PanddainseH TenenHdo nocpeactsom Kogosoro cnoea
(B BUAE oaHopasoBon koMBuHaumMK Yncen)?.

7.6. SanpawwvBaemas KnueHToM nHdoOpmMauusa NpefocTaBnseTcss eMy B aBToMaTusmpoBaHHon dopme nnu B Buge CMC-cooblieHns Ha
KoHTakTHbI HOMep TenedoHa (B 3aBUCMMOCTM OT TUNa 3anpoca).

20 Ycnyra npefocTaBnsietcs no Mepe TeXHUYECKON peanusauum.
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anInO)KeHVIe 1 k YcnoBusam npeaocTaBlieHUA ycnyr ¢ MCnosfib3oBaHMeM KaHanoB

AucTaHuuoHHoro o6cnyxuBaHusa AO «PandcanseHb6aHk»

Bugbl onepauuii/ycnyr/cepBucoB, KoTopble KnneHT MoxeT ohopMuTb Yepes KaHanbl AMCTaHLUMOHHOTO 0GCnyXMBaHUsA

1. B Cucrteme KnueHT moxer:

1.1. NMpepocTaBneHue nonHomouun | 1.1.1. lpegoctaButs [JoBEpeHHOMY NULY, HAa UMSI KOTOPOTO BbinyLueHa JononHuTenbHas KapTa,

OoBepeHHOMY  nuuy, B T.M. poctyn k Cucteme 1 MOMHOMOYMS Ha COBEpLUEHUE onepauuid No BbiNyLEHHOW Ha UMS
CBA3aHHbIX C BbINYCKOM eMy [osepeHHoro nuvua LononHutenbHo Kapte B CucTeMe, a Takke Ha MNOAKMOYEHME
JononHUTeNnLHON KapTbl Cepsuca «YBegomneHusi 06 onepaunsx». Ana HageneHns [JoBepeHHOro nuua ykasaHHbIM1

nonHomounsimm  KnueHT Hanpaensiet baHky nocpeactsom BebG-Bepcun  Cuctembl
noanucaHHoe KnveHToM 3asBneHve, sBnglleecs agpecoBaHHoW baHky odepTon
(npeanoxeHvnem) KnueHTta o 3aknio4eHUn corfnalleHns o HageneHnyn nonHomoumamu. bank
akuenTyeT (npuvHumaeT) odepTy KnveHTa nyTém npucBoeHus 3asBneHuto B Cucteme
cratyca «McrnonHeHo» B UCTOpUM onepaLmii?l,

1.1.2. OcywecTBuTb BbIMycK JononHUTENbHOM KapTel [JJOBEPEHHOMY nuUy, Kak SBNSOLEMYCS,
Tak v He siBnsowemMyca Knmentom BaHka?2, oqHOBPEMEHHO C BbIMyCcKoM [OMNONHUTENBHOM
KapTbl NPEAOCTaBMB eMy CriedytoLme NofMHOMOYKS! B COBOKYMHOCTN?S:

— BHeCeHMWe HanuuHbIX AeHeXHbIX CPeaCTB;

—  CHSITME HanMWUYHbIX JEHEXHbIX CPeCTB;

— pacropsikeHue AeHeXHblMu cpeacTBamu Ha CueTe npu nomowy [JOnOMHUTENbHbIX
KapT wunu nonydenne [ononHutenbHbiX kapT u [MH-koHBepTOB K HUM (ecnu
NPUMEHUMO);

— nonyyeHune baHkoBckux kapT k cyeTy u NUH-koHBEPTOB K HM (ECNN MPUMEHMMO);

— nopgknoyveHne n oTknoveHne Cepauca «YBeaomreHusi 06 onepaumsix»;

— nonyyeHune nHcgpopmaumm no baHkoBckuM 1 KpeaUTHbIM KapTaM, BbiNyLweHHbIM K CueTy,
B TOM yucne B Cucrteme;

— nepeBOAbl AEHEXHbIX CPEACTB Y KOHBEPCUOHHbIE onepaumu no Cuery;

— MonyyeHune BbINMCOK U MHdopMaLmm no CueTy, B TOM Yucne yepes Cructemy,

nytem nognucanuns KnneHtom 8 MobunbHOM NpunoxeHnn dNeKTpoHHOM noanuckto MNakeTa
9MEKTPOHHBIX AOKYMEHTOB, COCTOSLLEro M3 3asBfieHus, ABNSIOWEerocs agpecoBaHHOMN
BaHky odepTon (npeanoxeHnem) KnueHTa O 3akmYeHUM COrMalleHUss O HadeneHuu
nonHomMmoumnsiMm, 1 «MoaTBEPKAEHMSA 3aKa3a KapThbl AN APYroro YenoBekay, ABMsLLErocs
3asBreHnem Ha Bbinyck [JononHUTEnNbHOM KapThbl.

BaHk akuentyeT (npvHumaeT) ocepTy KnmeHTa o 3aknioyeHun cornawleHnst 0 HageneHum
NONMHOMOYMSAMM MYyTEM MPUCBOEHUSA 3asBreHntio B Cucteme cratyca «McnonHeHo» B
uctopum onepauuii. CornalleHne BCTynaeT B CUily B MOMEHT akuenta baHkom odepThbl
KnueHTa, npu ycnosuu 3akntoueHnss baHkom ¢ [loBepeHHbIM NULLOM, KOTOpOe A0 3TOro He
agnsnocb KnueHtom baxka, Jorosopa O0.

1.1.3. TlpepoctaBuTb nHoMy KnueHTy BaHka unu [loBepeHHOMyY nuuy, 3aperncTpupoBaHHOMY B
cuctemax baHka, nonHoMo4Msa Ha nonyyeHve MHOpPMaLUM U CoBepLUeHVe onepaumnin no
onpegeneHHbiM  Cuetam KnveHTa. [na HageneHns [daHHbIX NUL  yKaszaHHbIMU
nonHomounsimu  Knuent Hanpasnset baHky nocpenctBom Beb-Bepcun  Cuctembl
noanucaHHoe KnveHTOM 3asBneHuve, sBnswolleecs aapecoBaHHon banky odepTon
(npeanoxeHuem) KnvueHTa o 3aknioyYeHnn cornatleHns o HageneHun nonHomounamn. bank
akuenTyeT (NpuHUmaet) odepTy KnueHta nytém npucsoeHus 3asieneHuto B Cucteme
cTtaTyca «/cnonHeHo» B UCTOpUM onepauuint,

1.1.4. OdopmMutb [OOBEpeHHOCTb, noanucaB B Cucteme 3asBrneHue, saBnsoLleecs
LOBEPEHHOCTbI0?.

1.1.5. PaCTOpFHyTb BbllLleyKa3aHHble cornaweHnsi/oto3eaTb AOBEPEHHOCTbL nyTemM nogayn B
Cucreme COOTBETCTBYHLLEro 3adBlieHUA.

1.2. OcpopmneHue pasnuuHbix | 1.2.1. W3ameHutb Kogosoe cnoBo/KoHTakTHbI HOMep MobunbHoro TenecgoHa KnueHta/ Kogosoro
CepBucosB cnosa PeGeHka, paHee ykasaHHoe Barky?®, cosgats MH-koa.

1.2.2. logaTtb AOKYMEHTbI Yepes Cuctemy B Buae MNakeTta aMeKTPOHHbLIX JOKYMEHTOB!

. npn nsmMeHeHnn nepcoHanbHbIX JaHHbIX.

2! Mpu usmeHeHnn B cucTemax baHka nepcoHarnbHbIX AaHHbIX NUL, HageneHHbIX KNMeHToM MonHOMOoYUsMU B yKasaHHOM Mopsiake, COrmalleHue O HafeneHwn
NONHOMOYMSIMI MpekpaLlaeT cBOE AeicTBue. [Ins NOBTOPHOrO HageneHns AaHHbIX Nl HeOOXOAUMBIMU MOMHOMOYMSMU KnMeHTy HeobXOAMMO 3aKnioynTb C
BaHkoM HOBOE cornalleHne 0 HaJeneHuM NOfHOMOUMSIMU C YKa3aHWEM aKTyarnbHbIX NEPCOHANbHbIX AaHHbIX ATUX JNLL.

22 NloBepeHHoe nuL, He siBnsoleecs KnueHtom Baxka, fomkHo Byaet 3akniounts ¢ Bavkom Jorosop O Ans HagerneHust ero NofnHOMOYMS MO MOMyYEHUO 1
MCMNOnb30BaHWi0 JONONHUTENBHOW KapThbl.

23 Ycnyra NpefjoCTaBMSETCS C MOMEHTa TEXHUYECKOW peanq3aLmu.

24 BaHKOM MOryT ObiTb YCTAHOBMEHbI TEXHUYECKME OrPaHWYEeHUsi B OTHOLLEHWM Kpyra BO3MOXHbIX OMepauuii U MepedHst Nul, KOTOpble MOryT BbICTyNaTh
[oBepeHHbIMM NuLamu.

25 Ycryra npefoCcTaBnsieTcst No Mepe TEXHUYECKON peanusaumm.
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B atom cnyvae KnveHt B CuctemMe nopaéT M MNOANUCLIBAET 3asiBNEHWE Ha W3MEHEHUe
nepcoHarnbHbIX AaHHbIX, C MPUMOXEHUEM K HEMY CKaH-KOMWI AOKYMEHTOB, NOATBEPXAALLNX Takue
N3MEHEHNS.

B Cucteme KnueHT Taike MOXeT nodaTb 3asiBfieHWE Ha OOMONHEHWEe CBOMX aHKETHbIX AaHHbIX:
WMHH, CHWUJIC, KogoBoe cnoeo KnueHTa (ecnm oHO He Obino ykazaHo KnueHTom npu OoTKpbITUM
Cyera)

e o 3anpocy baHka.

B atom crnyvae KnueHt B Cucteme nogaét v noanuchbiBaeT 3asiBNieHue O npegoctaBneHunn
OOKYMEHTOB, C NpUnoXXeHnem CKaH-Konumn 3anpalimBaemMbiX BaHkom AOKYMEHTOB.

KnveHT noaTBepkpaeT [AOCTOBEPHOCTb, [OENCTBUTENBbHOCTb W COOTBETCTBUE MPUIOXKEHHbBIX
AOKYMEHTOB MX OpUrMHanam nocpeacTBOM NOANNCaHNS 3asiBNEHU, ykasaHHbIX Bbiwe. CkaH-konuu
AOKYMEHTOB MOryT ObITb NpegocTaBneHsbl B 04HOM M3 criegytowmx dopmatos: pdf, jpg, tif, tiff, jpeg,
png. BaHk ocTaBnsieT 3a cobon npaBo orpaHMYUTL pasmep darvina, o Yem nHdpopmupyet KnveHTa
nyTeMm pasmelleHusi uHdopmaumm B Cucteme. B cnyyae npencraBneHvsi JOKYMEHTOB B WHbIX
dopmaTax, a Takke B Cfyyae, €CnvM KayeCTBO KOMWWA [JOKyMEHTa He MO3BOMSieT MOMHOCTbIO
npounTaTb €ro, NPOBEPWUTb HaMMuMe Ha HeM COOTBETCTBYIOLUMX OTMETOK, TEKCT sBMsieTcs
Hepa3bopuMBbLIM, MPU CKAHMPOBaHWM OOKYMEHTa MpOM3OLLNIO CMeLleHve, npuBedllee K yTparte
YacTu coaepXKMMOro AokyMeHTa, baHk octaBnsieT 3a cobow NpaBo He NPYHUMaTb Takue AOKYMEHTbI.

1.2.3. OcbopmunTb 3asiBNeHVe Ha NpefocTaBrneHune cnpasku/ cornacus baHka/ MHbIX JOKYMEHTOB
no Cyetam/ Kaptam/ Bknagam/ KpeauTHbIM NPoaykTam?® 1 uHbIM Npoayktam 1 ycryram,
okasblBaeMbiM BaHkom?7,

1.2.4. lMopaTb 3asBneHne o nogkntodeHun CepBuca «YBegomrneHuss o6 onepauusix», a Takke
M3MEHUTb HOMep MobunbHoro TenedoHa Ans nonydeHuss Cepsuca «YBegomneHust 06
onepaumsax».

1.3. Kpegutbl/ KpeautHble kapThbl

1.3.1. Toanucatb MakeT gokymeHTOB Ha Kpeaut ans saknioveHns KpeamTHoro goroeopa (B Lensx
Paspena 7 «[lopsigok npepocTtaenenHvs u norawerHns KpeguToB Ans pacyeToB Mo
Onepaumsam no KpeautHoi kapte» OBLLMX YCOBUNA).

1.3.2. TlopaTb 3asaBneHve 06 nameHeHun (yBenmyeHun nnm ymeHbLueHun) KpeantHoro numuTa.
1.3.3. Topatb 3asBneHue o HanpaBneHnn KpeautHom KapTbl KypbepCKON Cryx6oW.

1.3.4. TlopaTb 3asiBNeHMe Ha Kypbepckyto pocTtaeky [ononHutensHou KpeauTHOW KapTbl
[osepeHHOMy nuuy, 0 nepeBbinycke KpeantHow KapTbl Ha KpeanTHyto kapTy MHOro Tuna ¢
HOBbIM CPOKOM AeNcTBus (NpuMeHnmo Ana aepxatenen Maketa ycnyr «MpemuanbHbIny,
«MpemMuanbHbIf 5», «Mpemuym OUpekT»).

1.3.5. TlopaTb 3asBneHue o goctaske B [yHKT Bblgaum JononHutensHon KpeamTHOW KapTbl, HE
copepxallen ykasaHusa damunum u uMmeHn gepxatenst Kaptbl (He npymeHumo Ans
KnueHToB kaTeropuu Private Banking (nepcoHanbHoe 6aHKoBCKkoe 06CnyxmBaHue), a Takke
KnueHTtos, npolealmx naeHtudgpukaumio ¢ nomowsio ECUA n EBC).

1.3.6. TopaTb 3asBreHve 06 nameHeHun [datbl Boinucku no KpeguTHoM KapTe.
1.3.7. TlopaTb 3asBneHve Ha 6noknpoBky KpeanTHoW kapTbl U 3aKpbiTe cyeTa.

1.3.8. TMoagnucatb MakeT ookymeHTOB Ha Kpeaut ans 3akntoveHus KpeamTHoro goroeopa (B Lensx
Pasznena 8 «[Mopsagok npeaoctaBrneHust u noraweHns Motpebutenbckux kpeamutos» Obwmx
YCIoBUR).

1.3.9. TlpemocTtaBuTb CkaH-KONWW LOKYMEHTOB, MOATBEPXAAMOLLMX MNraTeXecnocobHOCTL/Aoxoa
ans uenen npegocraBneHmns MNoTpedbutenbckoro kpeauTa.

1.3.10. OdopmuTb 3asiBneHne Ha Wu3MeHeHWe c4deTa Ana uenen norawexus Kpeguta B
cooTBeTCcTBUU C Pasgenom 8 «lMopsgok npegoctaBnennst U noraweHus MNotpedutensckux
kpeanToB» OOLWMX YcnoBui.

1.3.11. TpepocTtaBuTb 3asBneHne-0683aTENLCTBO.

1.3.12. OcbopmuTb Ycnyry «Paccpodkan?,

1.4. CtpaxoBaHue

1.4.1. OdopmMnTb 3asABNEHNS:

— Ha BKIMIOYEeHVe B mporpammy ctpaxoBaHus «Moli 6esonacHbin 6aHk»/ «Bosk»/ «Camoe
BaXKHoe».

—  Ha UCKIYeHne 13 nporpammbl ctpaxoBaHusa «Mow 6esonacHbii 6aHk»/ «Camoe BaxKHOE»
| «[MporpamMma CTpaxoBaHWsi XM3HW U OT HECYaCTHbIX Cry4aeB U GonesHen, Ha criyyam
OOXUTMA [0 cobbiTus noTepy paboTbl 3aeMLIMKOB noTpebutenbckux kpeantoB AO
«PainddaiizeHbaHk»??/  «[porpamma [O06POBOMBHOMO  CTPAXOBAHWUSA KWU3HW U OT
HecYacTHbIX cryyaes u 6onesHelt Aepxxartenein kpeauTHbix kapT AO «PainddanseHbaHk» O,

26 Cnpaska no Kpeauty He MOXeT GbiTb NPeoCTaBMNeHa, eCrnv C MOMEHTA NpekpaLleHus (nonHoro norawweHus) Kpeguta npotuno Gonee 5 (nsatu) net.

27 MNepeyeHb NpefoCTaBMNAEMbIX AOKYMEHTOB KNUeHT MoXeT yTouHUTb, obpaTtusLumch B MogpasaeneHue BaHka unv no3soHuB B KoHTakTHbIN LieHTp BaHka.
28 Ycnyra NpefoCTaBnsSieTCs N0 Mepe TEXHUYECKON peanusauum.

2% Ycnyra NpefoCTaBMsSETCS C MOMEHTa TEXHUYECKOW peanq3aLmu.

30 Yenyra npefocTaBnseTcs C MOMEHTa TEXHUYECKON peanusaumm.
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1.5. MocTosiHHbIE NOPYYEHUs

15.1.

O(*)OpMVITb [MocTosiHHbIE nopy4vyeHna Ha nepeBo OEeHEXHbIX CpenCcTB Ha cnegyrLime uenm

B BebG-Bepcun Cuctembl (npumeHumo ans Bcex KnueHToB) mnu B MOGUNBbHOM MPUAOXKEHUU
(npymennmo ana KnuenToB, sasnswowmxca gepxatenamu [MNaketa ycnyr «lpemuanbHbiiy /
«MpemMunanbHbIn 5»):

nepeBoA CPEACTB B POCCUMICKMX pybmnsix U MHOCTpaHHOW BanioTe BHyTpu baHka mexay
CueTtamun®! ogHoro KnueHTa, B TOM yucne Ans Lerneil nogaepxaHust octatka Ha Tekylem
cyeTe;

nepesof cpencTts co CyeTa B pOCCMNCKMX pyonsx;

noraweHne MuHMMansHoro nnatexa no KpeauTHon kapTe (MyTeM perynsipHbiX NepeBofoB
B poccumnckmx pybnax mexagy Cuetamu ogHoro KnueHta);

nepeBos AeHEeXHbIX CPeACTB AN uener onnaTbl CTPaxoBOM MPeMuu Mo 3akmoyaembim
KnueHTOM [oroBopaMm CTpaxoBaHWUs HEABMKUMOCTW, XW3HU U TUTyNa CO CTPaxoBbIMU
KOMMNaHWsIMM — NapTHepamu BaHka (Npy HanMunM TEXHUYECKON BO3MOXHOCTM);

Ha NnepeBoj CPeACcTB B MHOCTPaHHOW BarnioTe.

1.5.2. OtmeHnTb [llocTosiHHOE nopyyeHve (NpuMeHMMOo Ansa TUMNoB [MOCTOSIHHBIX MOPYyYEHWUN,
ykasaHHbIx B n. 1.5.1 HacToswwero MpunoxeHus)
1.5.3. V3meHuTb Cpok AencTBUsA [OCTOSHHOrO nopyyeHus (MPUMEHNMO ANs TUMoB [OCTOAHHbBIX
nopy4YeHuin, ykasaHHblx B n. 1.5.1 HacToswero MNpunoxeHns).
1.6. Bknagbi/lMakeTbl 1.6.1. TlopaTb 3asaBneHve Ha oTkpbiTMe Bknaga B Cucteme.
ycnyr/HakonuTtenbHble cyeTa .
1.6.2. TlopaTb 3asBneHne Ha npoaneHune Bknaga (npumeHumo ans KnueHTtoB kateropum Private
Banking (nepcoHanbHoe GaHkoBCckoe obcnyxuBaHue), a Tawke KnueHToB - Aepxatenu
MakeTa ycnyr «lMpemuanbHbiny/ «MpemuaneHbii 5» / «Mpemuym Oupekt»).
1.6.3. TlogaTb 3asBneHve o npekpalleHnn gencteus Joroesopa Bknaga.
1.6.4. TopaTtb 3asBneHue o noaknoveHun MakeTta ycnyr u Bbinyck 6GaHKOBCKMX KapT B pamMkax
MakeTa.
1.6.5. TlopaTtb 3asBneHVe Ha OTKpbITUEe HakonuTenbHOro cyeTa.
1.6.6. TlogaTtb 3asBneHVe Ha 3aKkpbiTue HakonutensHoro cyeTa.
1.6.7. OdopmnTb nopy4veHne Ha ABTonononHeHne HakonutenbHoro cyeta B MobunbHOM
NPUNOXEHNN.
1.7. CyeTa, nepeBoabI*?, 1.7.1. TlopaTb 3asBneHWe Ha OTKPbITUE TEeKyLLero cyeTa B paMKax nocnegHero 3akmyeHHoro ¢
nogaya/vcnonHeHue BaHkom [oroBopa 6aHkoBCkOro cyeta. B atom crniyyae npu odopmneHun 3assneHnsi 06
pacnopsikeHun, pacyeTbl OTKPbITUM TEKYLLEro cyeTa KnneHT camocToaTensbHo ykasbiBaeT B CucTeme Bce napameTpbl
OTKPbIBAEMOrO TEKYLLLEro CYeTa, B TOM YKCIe BanoTy cyeTa.
1.7.2. TlopaTb 3asBneHve Ha 3akpbiTue CuyeTta.
1.7.3. TlopaTb 3asBNeHMs O BHECEHWW YTOYHEHWIN B PEKBU3UTbI paHee MCnonHeHHoro baHkom
PacnopsikeHus, oT3biBe 3anekTpoHHOro PacnopsikeHus Ha nepeBof, OopMIeHHOro B
pybnsax unm B MHOCTPAHHON BanioTe, a Takke 3asBNeHne O NpoBedeHnW paccrefoBaHns
no PacnopsbkeHuto (npumeHumo pana  KnveHtoB — pgepxatenen [laketa ycnyr
«MpemMuanbHbI»/ «MpemuanbHbii 5»/ «MpeMuym OupekT»).
1.7.4. Topatb 3asiBneHve Ha AKKpeOWTUB, 3asiBNiEHME Ha M3MEHEHME YCrnoBun AKKpeauTuBa,
3asdBMeHne Ha 3akpbiTe AKKpPeauTMBa, a Takke 3asiBfieHMe O BO3MOXHOCTU NPUHSATUA
AKKpeauT1Ba C PacXOXOEHUSMU.
1.7.5. HanpaBuTb [OOKYMEHTbl /3asiBNEHWs, 3a MWCKIOYEeHWEM PacnopspkeHuidi B pamkax
obenyxueaHus no Cyetam Tvna C.
1.7.6. TMoateepanTb Onepauuto no QR-koay B 6aHKkomarTe.
1.8. BaHKOBCKMe KapTbl 1.8.1. TlopaTb 3asBneHve Ha Bbinyck KapTbl (B ToM uncrne B MobunbHoM npunoxeHun OP).
1.8.2. TopaTb 3asBneHue o HanpaeneHnn Knuenty KapTbl no4ToBbIM OTNPaBneHnem (MpUMeHNMO
TONbKO AN NepBMYHOro Bbinycka BaHkoBcKkon kapThl). B aToM crniyyae KnveHT ykasbiBaet
Aapec gocTaBku B 3asBrieHUn Ha Bbinyck KapThbl.
1.8.3. [opaTb 3asiBreHne o HanpasneHnn KapTbl KypbepCcKon cry>60oi (Npy NepBUYHOM BbINycke
KapTtbl B Cucteme KnuneHT ykasbiBaeT Agpec JOCTaBkM B 3aABieHMM Ha Bbinyck KapTbl).
1.8.4. TlopaTb 3asBnNeHWe Ha Kypbepckyto Qn[ocTtaBky [ononHutenbHow BaHkoBCKOM KapTbl
[osepeHHOMY nuuy (npymeHumo Ana gepxatenen [Naketa ycnyr «[lpemuanbHbIA,
«MpeMuanbHbI 5», «Mpemuym OUpekT»).
1.8.5. TlopaTtb 3asBneHve o poctaBke B [MyHKT BblgauM BaHkoBCKOW KapTbl (MOMEHTarlbHOMN

Bblgaum) npu odopmnernun KapTbl k gevicteylowemy Cuety KnueHTa, KOTOpbIA He

31 3a ucknoueHnem Cueta Bknaga, HaumnHas ¢ 15.11.2017.

32 Mpu coBepLUEHNM NEPEBO/A AEHEXHBIX CPEACTB B pyGrsix B CUCTEME (38 MCKIIOYEHUEM ONEPALIMIl Yepes CEpBIC OMMaTbl YCryr) ohOPMISIETCS 3asiBREHE Ha
NepeBoA U NNaTexHoe NopyyeHre (eCnv NPUMEHNMO), ABASIOLLMECS CBA3AHHLIMW MEXAY COBGOM DNEKTPOHHLIMM LOKYMEHTaM (NakeT QNEeKTPOHHbLIX OKYMEHTOB).
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1.8.6.
1.8.7.

1.8.8.

oTHocuTCcs K kateropun Private Banking (nepcoHanbHoe 6aHkoBckoe o6CnyxuBaHue), a
Takke He siBnseTca KnueHTom, npolweawmnm naeHtndukaumio ¢ nomolubio ECUA n EBC.

OdopmnTb 3asiBrieHne Ha U3MeHeHue JlIumuta cHATUA HanudHbIxX/JlnmnTta no Kapre.

YCTaHOBUTb UMW OTMEHUTb 3anpeTr Ha coBeplleHne TMnoKynok B CeTu MHTepHeT C
MnCcnoNib3oBaHNEM KapT.

Mopatb 3asiBNeHne Ha odopmneHne baHkoBckon kapTel 6e3 MaTepuanbHOro HocuTens (B
ToMm yucne B MobunbHom npunoxernun OP).

1.9. Bpokepckoe/geno3uTtapHoe
obcnyxuBaHue

Onsa Bcex KnueHnToB, 3a uckniodeHnem karteropum Private Banking (nepcoHanbHoe 6aHkoBckoe
obcnyxvBaHue):

1.9.1.

1.9.2.
1.9.3.
1.9.4.

1.9.5.
1.9.6.

1.9.7.

1.9.8.

1.9.9.

1.9.10.

1.9.11.
1.9.12.

MopaTtb 3asBneHne Ha Gpokepckoe obcnyxuBaHWe BMeCTe C aHKeTOW WMHBecTopa Ansi
3aKMIYeHns  cornawleHus (gorosopa) O NpefocTaBreHnn BPOKEPCKUX U UHBIX YCIyr Ha
hMHaAHCOBbIX pbIHKax/cornalleHnsl (qorosopa) O nNpefocTaBreHnn GPOoKepCKuX ycryr Ha
(PVMHAHCOBbIX pblHKaxX, NPeAycMaTPMBAIOLLErO OTKPbITUE W BeAeHWEe WHAUBWMAYanbHOro
MHBECTULMOHHOIO cyeTa.

[MogaTb 3asBneHue o NPU3HaHUN MHBECTOpa KBaJ'IVI(bVILI,VIpOBaHHbIM WHBECTOPOM.
MopaTb 3asBneHue, OCbOpMJ'IHeMOG npn namMeHeHnn aHHbIX UHBECTOopa.

MogaTb nopyyeHus/3asiBKM Ha NOKYNKY/MPOAaxy LEHHbIX Oymar unu oTMeHy/msameHeHue
nopy4eHuns/3asiBoK.

MogaTk 3asiBKy Ha 3amMelleHne eBpoobnuraumin.

[MogaTb NopyYeHUss Ha BbIBOA, AEHEXHbIX CPEACTB C OPOKEpPCKOro cyeTa Ha TeKyLUMi cueT
KnueHTa B baHke.

[MopaTb 3asBneHve 0 3aKNoYeHUn 4eno3nTapHoro 4oroBopa BMeCTe C aHKeTON AernOoHeHTa.

MogaTb OOKYMEeHTbl Onda y4yactua B KOPNOpaTUBHBbIX OEeNCTBUAX, a TaKKe WHble
onpeaeneHHble Aeno3uTapHbiM OroBOpPOM AOOKYMEHTbl B BUOE CKaH-KOMuUM COBMECTHO C
3adBlieHneM, B KOTOPOM AENOHEHT noaTBepXxgaeTt OEeNCTBUTENBHOCTb 3TUX OOKYMEHTOB.

Moaatb nopyyeHus gero.

MogaTb yBegoMmneHMe O PacTOPXKEHWW COrfalleHust (JoroBopa) O MpeaocTaBheHum
GPOKEPCKMX M MHBIX YCIYT Ha (OMHAHCOBbLIX PbIHKAX.

MoaaTb yBeOAOMIEHNE O PACTOPXKEHUM AEN03UTapHOro AOroBopa.

MopaTe answeecs nopyyenve no Caoenkam PEMO ¢ LUK ¢ KCY Ha 1 gaeHb vnu nopy4veHue
Ha OTMEeHy Takoro AJIsILLEerocs NopyyeHus.

Ona KnuentoB kateropum Private Banking (nepcoHanbHoe 6aHkoBCkoe o6cnyxuBaHue),
3aKMYMBLLMX AOrOBOP, KOTOPbIN NpefycMaTpuBaeT BO3MOXHOCTb MO4A4M yKadaHHbIX AOKYMEHTOB
yepes Cucremy:

ynpasnexue/ naeBble

1.9.13. lNopaTtb 3asBreHue Ha Opokepckoe obCryxMBaHWE BMeCTe C aHKeTOW WMHBecTopa Ans
3aKMYeHns  cornalleHus (4oroeopa) o npedocTaBneHnM 6pokepckoro obCnyxmBaHus Ha
PUHAHCOBBIX PbIHKaX.

1.9.14. TopaTb 3asBreHe O NPU3HaAHUN MHBECTOPA KBaNMdULUMpPOBaHHLIM NHBECTOPOM.

1.9.15. lMopatb 3asBneHve 06 WCKMIOYEHUN WHBECTOpa U3 peecTpa KBanuULMPOBaHHbLIX
MNHBECTOPOB.

1.9.16. lNopaTb aHkeTy, 0hOPMASEMYIO NPU U3MEHEHUU LAHHbLIX MHBECTOPA.

1.9.17. TopaTb NOpyyYeHWs Ha NOKYMNKy/MpoAaxy LEeHHbIX Bymar nnv oTMeHy nopyyeHus.

1.9.18. TlopaTb 3asBreHVe O MPUHATUMWM 3aTpaTt Mno nepeBeAeHHbIM B BaHK LeHHbIM Bymaram K
Bbl4eTy npu pacyete HODJI.

1.9.19. TloaaTb 3asBreHne O 3aKYEHUN 4en03nTapHOro 4OroBopa BMECTE C aHKETOWN AenOoHeHTa.

1.9.20. TMopaTb aHKeTy, 0POPMNSEMYIO NPU U3MEHEHNW AAHHBLIX EMNOHEHTA.

1.9.21. TMopaTb NnopyyeHus geno.

1.9.22. TlogaTb yBegomieHne O HanoroBoMm craTyce.

1.9.23. TllogaTb yBedOMIIEHME O pacTOPXEeHUW corfalleHns (gorosopa) O npefocTaBneHun
Bpokepckoro o6cnyxmBaHNa Ha PUHAHCOBBIX PbIHKaX.

1.9.24. Tlogatb yBegoMIIEHME O PaCTOPXEHUW A4eno3nuTapHOro Aorosopa.

1.10. [NoBeputenbHoe 1.10.1. MNopatb baHKy Kak areHTy/noBepeHHOMY, AeNCTByOWEeMy uMeHun ynpasnsaowero/YK

MA®/cneumannampoBaHHOro genos3utapus (perucrpaTopa):

33 Ycnyrn npefocTaBnsioTcs C MOMEHTa TEXHUYECKON peann3auumn.
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WHBECTULMNOHHbIe d)OHAbI

1.10.2.

[JOKYMEHTbl ANA 3aKMYeHUsl [OroBOPOB [OBEPUTENBHOIO ynpaeneHus (B TOM yucre
[IOrOBOPOB [OBEPUTESILHOTO YNPaBlieHUsl Ha BEAEHUE HAMBUAYaIbHbIX MHBECTULIMOHHDBIX
CYETOB) ¥ NocreaytoLEero o6CnyX1BaHUsA rpaxkaaHMHa B paMKkax ykasaHHbIX JOroBOpOB (B
T.4. Mofaya U MomyYyeHVe aHKeT, 3asiBMEHWI, YBEJOMIEHUIA, 3anpocoB, akToB 1 T.4.), a
Takke [OKYMEHTbl O BblBOJE aKTMBOB MO [OTOBOpPaM W O MpeKpalleHUU yKasaHHbIX
[IOrOBOPOB;

OOKYMEHTbl ANs 3aKMoYeHUst cornaweHus o6 9MeKTPOHHOM  J0KyMeHToobopoTe ¢
KnueHTamu-gpuaundeckumn nuuamm YK;

OOKYMEHTHI (B T.4. aHKeTbl, 3asiBKW, 3asiBNEHWS, 3anpockl, yBEAOMIEHUS, NepeaaToyHble
pacnopsbkeHnss u T.4.) Ha npuobpeteHue, obMeH, nocnegywolwee o6CnyxuBaHue,
noraweHne MHBECTULIMOHHBLIX NaeB NaeBbliX MHBECTULNMOHHBLIX (bOH[:lOB;

OOKYMEHTbI [Ans  3aKniodeHusi [gorosopa 06 OKasaHuMM  YCryr WHBECTMLMOHHOIO
KOHCYNbTUPOBaHMst (B TOM u4uClie 3asiBfieHWe O MPUCOEAMHEHMM, cripaBka o6
MHBECTULMOHHOM nipodoune u T.4.) 3

Ocbopmnte 1 nopaTe bBaHky Kak areHTy/moBepeHHOMY, AEeWCTBYOLIEMY OT WUMEeHU
ynpasnsiowero/YK MNM®/cneunannsmpoBaHHoro genosutapus (permctparopa):

[OBEPEHHOCTU Ha OCYLLECTBIEHNE AOBEPEHHbLIM NULIOM NOMTHOMOYMI B paMKax JOrOBOPOB
OOBEpUTENBHOTO ynpaereHns (B TOM YMcre OrOBOPOB OOBEPUTENBHOMO YNpaBrieHus Ha
BeAeHNe MHOMBMAOYanbHbIX MHBECTULUMOHHBIX CHETOB) M B OTHOLUEHUWN fMLEBbLIX CYETOB
KNMeHTa B peecTpax BnagenbLeB WHBECTUMLMOHHbIX MaeB NaeBblX WHBECTULIMOHHbIX
doHaoB. Mpy noanucaHum KNMeHTOM JoBepPeHHOCTN B CUCTeMe LOBEPEHHOE NULI0 MOXET
coBepLuaTh onepaumm B pamkax JOBEPEHHOCTM He paHee NpoBeAeHUs ero naeHTudmnkaummn
npv nNpeabsiBreHnn Bcex HEOOXOAMMbIX OOKYMEHTOB B COOTBETCTBMM C TpeboBaHMAMU
3akoHodaTenbcTBa PO;

n3selleHne o npekpalleHun nencreus OOBEPEHHOCTU. [aHHoe n3BeLLeHne MoXeT ObITb
nogaHo Kak caMuUM KNUeHToM, TakK 1 OBEPEHHbLIM JTULIOM;

cormacue Ha npefocTaBfneHne [aHHbIX O (PUMHAHCOBOM COCTOSHHUM  (DUHAHCOBLIM
COBETHMKaM (Ons cryyaeB, Koraa KMeHT nonb3yeTcsl pedeparnbHO CCbINKON, MoNyYeHHON
OT (OMHAHCOBOrO COBETHUKA, B LIENSX 3aKNioYeHns Jorosopay);

3asBreHne HacnegHuka, yHacneoBaBLUEroO akTUBbI B paMKax JOrOBOPOB AOBEPUTENBHOMO
ynpaeneHnss (B TOM u4uMclie [OrOBOPOB [OBEPUTENbHOMO YNpaBreHWs Ha BeAeHue
WHAVBUAYaNbHBIX WMHBECTUUMOHHBIX CYETOB, [OrOBOPOB [AOBEPUTENBLHOIO YrpaBlieHUst
naeBbIMY UHBECTULMOHHBIMU (hOHAAMM).

1.11. ApeHpa cendoBbIX AYeek

1.11.1.

MopaTh 3asiBNeHWe Ha NPOAneHne cpoka apeHabl CENGOBON SHENKN.

1.12. UnoTteka

1.12.1.

MopaTb 3asABneHue o OOCPOYHOM noralleHnn KpeauTa.

1.13. UHoe

1.13.1.

1.13.2.

1.13.3.
1.13.4.

OdopmnTb NpenBapuTenbHbIA 3aKa3 HanMYHbIX OEHEeXHbIX cpeacTB B MobunbHoM
NPUNOXEHUN B CPOKW, NpeayCcMOoTpeHHble Tapudamu.

HasHaunTb/0TMEeHUTb BCTpeYy ¢ coTpyaHMKOM baHka ans odopmnenns KapTbl (npumeHumo
ans MobuneHoro npunoxenus OP).

MpocmaTpuBaTth agpeca 6aHkoMaTOB U oTAeneHun baHka.

Wuble ycnyrm gnst KnueHTtoB kaTeropum Private Banking (nepcoHanbHoe 6aHkoBckoe
o6cnyxnBaHue), NpeyCMOTPEHHbIE 3aKNMOYEHHBIMU C HAMU AOrOBOPaMMU.

2. B Mo6unbHom npunoxeHum «Panddansen MHBectuunmn» KnueHTt moxer:

2.1. Bpokepckoe/geno3uTtapHoe
obcnyxusaHue

2.1.1.

2.1.2.

2.1.3.
2.1.4.
2.15.

2.1.6.

2.1.7.
2.1.8.

MopaTth 3asiBreHWe Ha Gpokepckoe OGCMyXWBaHME BMECTE C aHKeTOW WHBecTopa Anst
3aKMIOYeHNs  cornalleHnst (qoroBopa) o NpeaocTaBneHU BPOKEPCKUX U UHBIX YCIyr Ha
(PUHaHCOBbIX PbIHKAX.

MopaTb 3asBrieHve Ha Gpokepckoe obCryxuBaHMe BMECTE C aHKeTOW WMHBecTopa Ans
3aKmnioYeHns cornalleHust (goroBopa) O MpPefoCTaBnNeHWM BpoKepckux ycnyr Ha
(bMHAHCOBLIX PbIHKaX, MpPeayCMaTpMBAIOLLEro OTKPbITUE W BEAEHWE WHOMBUOYanbHOro
WHBECTULIMOHHOTO cyeTa (C MOMEHTa TeXHUYECKOW peanuaaumm).

MopaTb 3asABneHue o Npu3HaHMM nHBeCcTopa KBaﬂI/Id)MLlI/IpOBaHHbIM WHBECTOPOM.
[NopaTtb 3asBneHue, OCpOpMJ'IFleMoe npn USMEHEeHUN JaHHbIX UHBECTOopa.

MopaTb nopyyYeHUs/3asBK Ha MOKYMKY/MPOAAXKY LeHHbIX Bymar unm oTMeHy/UsMeHeHue
nopyYeHusi/3asBokK.

MopaTb MOpyYeHMs/3asiBKM  Ha  MOKyNKy/Mpodaxy BamioTHbIX WHCTPYMEHTOB MK
OTMeHy/M3MeHeHe NMopy4eHUs/3asBokK.

Mopatb 3asBKy Ha 3ameLleHne eBpooGnuraumn.

MogaTb NopyyeHUsi Ha BbIBO AEeHEXHbIX CPEACTB C GPOKEPCKOro cyeTa Ha TekyLMin cyeT

34 YCnyra npenocrtaBnsaeTcd C MOMeHTa TEXHUYECKON peanusauun.
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2.1.9.

2.1.10.

2.1.11.

2.1.12.

2.1.13.
2.1.14.

KnneHTa B baHke.
MopaBaTb AOKYMEHTbI, CBSI3aHHbIE C PACYETOM HaroroB 1 HaroroBbIM CTaTyCOM.

MopaBaTb 3asBRNeHUs Ha U3MeHeHwe TapudoB, 3anpallnBaTb OTYETbI/CNIpaBkM M Ap.
AOKYMEHTBI.

MopaTb 3asBneHne o 3aknioyeHumn Aeno3nTapHOro aorosopa sMecTe C aHKeToW AernoHeHTa.

MNopaTb OOKYMEeHTbl AOnA Yy4YacTua B KOPMNopaTUBHbIX OEeNCTBuAX, a TakKe WHble
onpeaeneHHble Oeno3nTapHbIM OOrOBOPOM OOKYMEHTbI B BUAE CKaH-KoMun COBMECTHO C
3adaBneHnem, B KOTOPOM AENOHEHT noaTBepXXgaeT OEeNCTBUTENBHOCTb 3TUX OOKYMEHTOB.

Mopatb nopyyeHus ageno.

Mopasatb ansiweecs nopyyexune no Caenkam PEMNO c UK ¢ KCY Ha 1 geHb unu nopyyeHune
Ha OTMEHY TaKoro AMSLWErocsi NopyyYeHust.

2.2. [OdoBeputenbHoe
ynpaBneHue/ naeBble
MHBECTULMOHHbIE (POHAbI

2.2.1.

MopgaTte BaHKy Kak areHTy/noBepeHHOMy, OeWCTBYylOLEMY OT mmeHun ynpasnstowero/YK
MAN®/ cneunannsmpoBaHHOro AenosuTapus (permctpartopa):

OOKYMEHTbl ONnA 3aKni4YeHua [OO0roBopoB [AOBEPUTENIbHONO YyrnpaBlieHUA Ha BedeHue
nHanemnayanbHbIX NHBECTULMOHHBIX CHETOB U nocneayrLero OGCJ'Iy)KVIBaHVIFI rpaxgaHnHa
B paMKaX YyKa3aHHbIX [0roBopoB (B T.4. noga4vya W nonyvYeHue aHkeT, 3aABNEHNN,
yBe,D,OMJ'IeHVIVI, 3anpocoB, aKkToB WU T.,El,.), a Takke [OOKyMeHTbl O BblBOAE aKTUBOB MO
Ooroesopam 1 o0 npekpalleHnn ykasaHHbIX JOroBOpOB;

[OKyMeHTbI (B T.4. aHKETbI, 3aABKW, 3asBNeHWs], 3anpockl, yBeOdOMMNeHUs, nepeaaroyHble
pacriopskeHust M T.4.) Ha npuoBpeTeHue, oOMeH, nocreaylollee o6CnyXMBaHue,
noralleHne NHBECTULMOHHbLIX Maes NaesbiX MHBECTULIMOHHbLIX (OOHIO0B.

3. B PanddanseH TenenHdcpo KnueHt moxer:

3.1. Nony4yeHue nHcopmaummn

3.1.1.

MonyunTb crnegytoLlyto MHopMaLumio®® (Mo Mepe TEXHUYECKOR peanuaaumm):

o6LLyl0 HenepcoHanuavpoBaHHyl0 WHGOPMaUMio O npoAdyktax U ycnyrax baHka,
COO0BLLEHMSA CO CChINkamn Ha MHDOPMaLMOHHbIE cepBUCH BaHka;

MHopmaumio o pasmepe 3agormkeHHocTn Ha [aty Beinuckm no KpegwutHow kapTe,
MuHumaneHoro nnaTexa, ObLern cymme 3ag0mKEHHOCTH 1 cpoke onnatbl MUHMMansHoro
nnaTexa;

MHGOpMaUMIO O pasMepe ocTaTtka cymmbl Kpeguta, pasmepe u farte Gnuxawniero
exxemMecsiyHoro nnatexa no Kpeauty;

MHGOopMaumio 0 pa3mepe [JocTynHoro 6anaHca.

4. NMepeveHb ycnyr, npegoctaBnsieMblx Ha Cante baHka, goBoanTcs o cBeaeHWs KnueHToB nyTeM pa3MeLleHus o Takux ycnyrax Ha Cainte
BaHka no agpecy https://www.raiffeisen.ru/.

5. BaHk ocTaBnsieT 3a coboii NpaBo U3MEHSITL/AOMNOMHATL NepeyeHb YCryr/CepBMCOB, NPeAoCTaBNAeMbIX Yepe3 AUCTaHLMOHHbIE KaHarbl.
B oTaenbHbIx cnydasx BaHk MoxeT npenocTaBnsTb Yepe3 [AMCTaHUMOHHbIE KaHarmbl YCNyru/CEPBUCHI, HE YKasaHHble B HACTOSILLEM

Mpunoxexuu.

BaHk BripaBe BBECTU OrpaHU4YeHusa Ha npegocTtaBneHne KnneHtam ycnyr/cepamcoa, nepevyncrieHHbIX B HACToALLEM ﬂpVIJ'IO)KeHVII/I.

6. O nepeuyHe ycnyr, npegocTaBnseMbiX MOCPEACTBOM oOpalieHnst B KOHTaKTHOW LeHTp,

HenocpeaCcTBEHHO B KOHTaKTHbIA LIEHTP.

KnueHt moxeTt Y3HaTtb, 06paTMBLLIVICb

35 Mpy BO3MOXHOCTU MpPeaoCcTaBrieHnst ycnyr yepes KoHTakTHbIA LeHTp U Yepe3 Cuctemy PaiidpcdpaiizeH TenewHdo BaHk Bnpase npefocTaBuThb YCIyry,
camocToaTeNbHO BbIGpaB kaHan ee npefocTaBrieHnst — Yyepe3 KoHTakTHbIN LeHTp BaHka unu Cuctemy PaviddpainseH TeneuHdgo.
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