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1.

TepMUHbI

B HacToswmx «YcrnoBusx MpeAocTaBneHust YCnyr ¢ MCMoMb3oBaHWEM KaHanoB AMCTaHLUMOHHOro obcnyxusaHua AO «ParidpdaiiseHbaHk»
(«Ycnosusa OO», «YcnoBus AUCTaHLMOHHOIO OBCIY>XMBaHUS») UCNOMb3YIOTCS TEPMUHBI, codepxalumecs B «OBLLMX YCNoBUSAX oBCryxusaHus
cyeToB, BKIMagoB 1 notpebutenbckmx kpeanto rpaxxaaH AO «PanddanseHbaHk» (aanee — «O6Lwme YcrnoBusay), a Takke cneayowme TepMnHbl,
MMeloLLme onpeaeneHHoe Hbke 3HaYeHue.

1.1.

1.2.

1.3.

1.4.

15.

1.6.
1.7.
1.8.

1.9.

1.10.

1.11.

1.12.

1.13.

ABTopusauusa B Cucreme, ABTopusauus B Mo6unsHom npunoxeHum «PandpcbanseH UuBecTuumm» — npoueaypa, B pesynbrate
KOTOpOW ypocToBepstoTca npasBa KnueHTa, noateepxpatroTcs ero nopyyeHuss baHky Ha coseplueHve onepauui B Cucteme, B
MobunbHoM npunoxernun «PanddanseH NHBecTuMMy», 1 B pe3ynbTaTe KOTOPOW BO3HMKaOT 0b6s3aTensctBa baHka no cosepLueHuto
onepauun.

AyTteHTUdbMKaTOpbl — AaHHble (NOrMH, nNapofb M Mp.), ucnonb3dyemble KnueHtom Ans goctyna B CucTeMy AMCTaHUMOHHOMO
obcnyxuBaHus.

[nsa Bxoga B CVICTeMy ONCTaHUMOHHOTIO 06CJ'Iy)KVIBaHVIFl KJ'IVIeHTy HeobxoaMMO BBECTM nocregoBaTenbHO B COOTBEeTCTBYHOLWME nona
CTpaHuubl BXoAa B CI/ICTeMy AONCTaHUMNOHHOIo O6CJ'Iy)KVIBaHI/I9| cnegywouwune AyTeHTI/ICbI/IKaTOprZ

— Aans Be6-Bepcun Cuctembl — norviH/ KoHTakTHbI Homep MoGunbHoro TenedoHa KnueHTal, ocHoBHOM Naporb v AONOMHUTENbHbIN
naporb, Hanpaensembln baHkoM Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnveHTta.

— ansa MobunbHoro npunoxeHus/MobunsHoro npunoxenus «ParddanseH NHBecTuummn» — nornH/ KoHTakTHbIN HOMep MobunbHoro
TenedgoHa KnneHTa, OCHOBHOM Naporib U AOMONHUTENbHbIM Napornb, Hanpaensemblin baHkom Ha KoHTakTHbIM HOMep MobunbHoro
TenedgoHa KnueHTa.

— ana MoOunbHOro npUMIoOXeHUs C orpaHnyeHHbIM yHKumMoHanom — KoHTakTHbIn Homep MobunbHoro TenedoHa KnveHTa,
AOMNOMHUTENbHBIV Naporsb, Hanpaensiembln baHkom Ha KoHTakTHbI HOMep MobunbHoro TenedoHa KnueHTa, un naponb, KOTOpbI
KnneHTy Heo6xoamMmMo ycTaHOBUTL Npu nepeoM Bxode B MobunbHoe nNpunoXeHne ¢ orpaHUyYeHHbIM OyHKLMOHANoM.

B MobunbHom npunoxenun, MobunbHom npunoxexHun «PandpdanseH Uusectuuum» n MobunbHom npunoxedun ¢ OD BmecTo
yka3aHHbIX Bblle AyTeHTUdukaTopoB KnueHT MoxeT ycTaHoBUTb Ans Bxoda B MobGunbHoe npunoxeHue oaoMH W3 criedytoLmx
creumanbHbIX ayTeHTUMKATOPOB: OTNeYaTok nanbua’ (NpumeHMMo Anst MoBWIbHBIX YCTPOMCTB, MMEIOLWMX BCTPOEHHbI CkaHep
oTtnevatkoB nanbues)/ Face ID (npyumeHnMo Ans MobunbHbIX YCTPOWCTB, MMEIKLLMX BCTPOEHHBIN ckaHep nuua)/ 4-undepHbin kog. K
AyTeHTUMKaTOpaM Takke OTHOCATCS BpeMeHHbIe AyTeHTUMKaTopbl, MOPSAOK MCMOMb30BaHNS KOTOPbIX onpeaeneH n. 3.12.2 Ycnosuii

[o.

BnokupoBka Mo6unbHoro npunoxeHusa «PanddanseH UHBecTUUMM» — NPUOCTAHOBNEHUE WM MpeKpaLleHne MCMofb30BaHUs
Mo6unbHoro npunoxenuns «PanddanseH NHBecTMUMMY, KOTOPOE MOXET MpoM3BOAUTLCA BaHKOM Ha OCHOBaHUWM MOMYYEHHOro OT
KnueHta/ [loBepeHHOro nuua yBeaoMIeHus, Unm no nHnunatuse baHka B COOTBETCTBMM C MONOXEHUAMM, YKkazaHHbIMK B Ycnosusx J0O.

BrnokupoBka Cucrtembl — NpMOCTaHOBINEHME UK NPeKpaLleHne Ncnonb3oBaHns CUcTeMbl, KOTOPOe MOXET NPon3BoANTbLCA baHkoMm Ha
OCHOBaHUM nonyyeHHoro ot KnueHta/ [OBEPEHHOro nuua yBeAOMISIEHUsi, Unu Mo mHuumatuee baHka npu HapyweHun KnueHtom/
[oBepeHHbIM NULOM nopsiaka Mcronb3oBaHns CUCTeMbl UKW B cCriyvyae, ecnv CBefeHusi 06 3NEeKTPOHHOM CpeAcTBe nnaTtexa unm
Knnente Haxoaatcsa B base gaHHbIx BaHka Poccun.

BoccTtaHoBneHue poctyna B Cuctemy — npegoctaenenve Knuenty/[JoBepeHHoMy nuuy goctyna B Cuctemy B crydae, ecriv Cpok
OencTBus napons uctek unu KnmeHty HeobxoamMmo nonyyuntb/HazHaumMTh HOBbIWM napornb. Mpu BocctaHoBnenwnn goctyna B Cuctemy
M3MEHEHUIO MOASIEXUT TOSMbKO Naporib, JIOTMH OocTaeTcsa npexHuMm. B cnyyasx, onpegeneHHbix bankom, BocctaHoBneHue gocryna B
Cunctemy MoxeT ObITb OCYLLECTBIIEHO NO paHee yCTaHOBMNEHHbIM AyTeHTudunkaTopam KnueHTa.

FNC MM — MNocypnapcTBeHHast MHOPMALMOHHAA CUCTEMA O FOCYAaPCTBEHHbBIX U MyHULIMNAMbHbBIX NiaTexax.
MMC XXKX — MNocyaapctBeHHast HPOPMaLMOHHAsA CUCTEMA KUSTULLHO-KOMMYHaNbHOIo X03sncTea.

Doroeop A0, JoroBop ANCTaHLMOHHOIO OBCY>XXUBaHUSA — LOTOBOP ANCTAHLMOHHOIO 06CNYXNMBaHWS, 3aKMIOYEHHbIN Mexay baHkom
1 KnveHToM Ha ycrnoBusx v B Nopsiake, npeaycmoTpeHHom Ycenosusmu OO.

0O — aucTaHUMoHHOE OBCnyXUBaHWe, B paMkax kotoporo baHkom KnvmeHTy npegoctaBnsieTcs BO3MOXHOCTb COCTaBNSATh, yAOCTOBEPSATh
1 nepenaBaTb B baHk OnekTpoHHbIE AOKYMEHThI ¢ ncnonb3osaHnem Kananos O B nopsigke, onpegenexHom Oorosopom [O.

3asBneHue Ha 3akntouveHue foroBopa OO — gokymeHT no cdopme BaHka, cogepxawmin B cebe npeanoxenue (odepty) KnueHta,
agpecoBaHHoe baHky, o 3akntodeHun ¢ Hum [orosopa OO. B HekoTopbix criyyasx 3assneHune Ha 3akntodeHue [orosopa O moxeTt
NMOMMMO 3TOr0 COAepXaTb 3anpoc Ha npedocTaBrieHne poctyna k Cucteme, a Takke SBMATbCA HEOTbEMIIEMOW YacTblO WMHOTO
[OKyMeHTa/3asBneHusi, nogasaemoro KnueHtom B BaHk.

3asBneHue Ha noaknto4veHue goctyna Kk Cucreme AucTaHUMOHHOro o6cnyxmBaHusa (3asiBneHMe Ha NOAKMHOYEHUE) — JOKYMEHT
no cpopme BaHka, coaepxawmn 3anpoc KnveHta Ha npefocTtaBneHne emy goctyna k CucteMe ANCTaHLMOHHOIO 06CnyXMBaHUs U(Mnu)
coseplueHne onepauun B Kananax [JO. B pamkax Ycnosui 0O nog TepmyvHoM «3asBneHne Ha NOAKIOYEHME» Takke NOHMMaeTcst
3anonHeHne KnueHTom akpaHHbIX hopM Ha cTpaHuue B cetu WHTepHeT: https://online.raiffeisen.ru/login/main, nmbéo npu Bxoge B
MobunbHoe npunoxexnue, MobunbHoe npunoxeHue «PaiddaiizeH NHBecTuummn». B HekoTopbIx criydasx 3asBneHve Ha nogkmnoveHne
MOXET NOMUMO 3TOTO cofiepXXaTh NPeAnoxeHue o 3aknodeHun [Jorosopa [0, 3anpoc o Brokuposke CucTemMbl/BOCCTaHOBMEHUM AOCTYMA
kK Cucteme, a Takke ABNATLCA HEOTHEMIIEMON YaCTbiO MHOTO AOKYMeHTa/3asBrneHus, nogasaemoro KnveHtom B baHk.

EBC - egnHasa bruomeTpuyeckasa cuctema, eamHas MHoOpMaLUMOHHas cuctemMa nepcoHarbHbIX AaHHbIX, obecneunBatoLlan obpaboTky,
BKIto4as cbop 1 xpaHeHne BMoOMETPUYECKMX NEPCOHANBHbIX AaHHbIX, MX NPOBEPKY U Nepeaayvy MHOPMaLIMKN O CTEMNEHN X COOTBETCTBUS
npenocTaBneHHbIM BUOMETPUYECKMM NEPCOHASBHBIM AaHHbIM (OM3NYECKOrO fmua.

ECUA - eavHaa cuctema maeHTudukaumm m ayTeHTUdMKauum, seBnsowascs degepansHoi rocyaapCTBEHHON MHAOPMaLMOHHON
CUCTEMON, NOPSAOK MCMONb30BaHUS KOTOPOW YycTaHaBnuBaeTcs [lpaButenbctBom P®, un koTopas obecneumBaer B crny4asx,
nNpeayCMOTPEHHbIX 3aKkoHOA4ATeNbCTBOM PP, CaHKUMOHMPOBAHHBIM AOCTYN K WHMOpMauuun, coaepxallencd B MHE(OPMaLMOHHbIX

1 BoamoxHOCTb Bxofa B Be6-Bepcuio Cuctemsl no KoHtaktHomy Homepy Mo6unbHoro TenedoHa KnueHta npegocTasnsieTcsi No Mepe TEXHUYECKO peanusauuu.
2 BaHK He nosy4aet oT KnueHTa, He XpaHWUT 1 He obpabaTtbiBaeT ero GromeTpuieckne AaHHble (0TneYaTok nanbua).
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1.15.

1.16.

1.17.

1.18.

1.19.
1.20.
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1.21.
1.21.1.

1.21.2.

1.22.
1.22.1.
1.22.2.

cucremax.

Mpentundmkarop IMSI - International Mobile Subscriber Identity, mexgyHapogHbin wnaeHTUdUKaTOp MOOMNBHOrO aboHeHTa
(MexxgyHapoaHbIn  MAEHTUMUKALMOHHBIN HOMep aboHeHTa), acCoUMMPOBAaHHBLIA C KaxdblM Monb3oBatenemM MOOMNbHOM CBA3M
craHgapta GSM, UMTS nnn CDMA. UHdopmauusa o6 VigeHtudukatope IMSI dukeupyetca B baHke aBToMatnyeckv Ha OCHOBaHMU
MHdOpMaUmMK, npegocTaBnsemMon onepaTopoM MOBUIBHOM CBSA3W, MO HOMepy MoGunbHOro TenedpoHa, NpefocTaBnseMoro Ans
nony4yeHunst OgHopa3soBbix naponen B Buge CMC-coobieHus, nmbo npu nameHeHnn Homepa mobuneHoro Tenedora ans OgHopasoBbix
naponen. B cnyyae HeobxooMmocTu (Hanmpumep, Npu 3aMeHe Sim-kapTbl Y onepatopa MoOGWIbHOW CBS3N), MHAOpPMaLusa O Homepe
WpaeHtudukatopa IMSI MmoxeT BbITb M3MEHeEHa MO 3asBMNeHWI0, NpegocTaBneHHomy B NoapasgeneHne barka nubo nytem obpalueHus
B KOHTaKTHbIN LIEHTP.

Kananbi 10O — kaHanbl AucTaHuMoHHoro obenyxusanusi: Cuctema, Cant baHka, MobunbHoe npunoxerue «PanddanseH NHBecTuumnmny,
KoHTakTHbI LeHTp, Cuctema PanddanseH TenenHdo.

Kniouy npocton aneKTpoHHOM noanucu — atpubyT OneKTPOHHOW MNOANUCK, MpefHa3Ha4YeHHbI AN noanuMcaHns SNEKTPOHHbIX
OOKyMeHTOB B CucTeme AMCTaHUMOHHOIo O06CnyXuBaHus, B TOM Yucne B pasgene «O6meH gokymeHTaMmuy CUCTEMbI, B COOTBETCTBUM C
n. 3.12.17 Ycnoeun OO. B kayectBe Kntoya NpocTow 9NeKTPOHHOW MOANUCKU UCMOSb3yeTCcs COBOKYNHOCTb OAQHOPasoBOro naponsi u
AyTeHTUunkaTopoB, NMMBO COBOKYNMHOCTb AyTeHTudUkaTopoB 1 hakta noareepxaeHus KnneHtom OnekTpoHHOro AOKyMeHTa nyTem
HaxaTua MM B CuctemMe AMCTAHLMOHHOMO OBCNYXMBaHWS KHOMKW, COOTBETCTBYHOLLUEN TOMY ONEKTPOHHOMY AOKYMEHTy/onepauumm,
koTopyto KnueHT noateepxxaaeT/ cosepluaeT B CucTeme AUCTaHLMOHHOIO obcnyxuBaHus (aanee — KHonka noatsepaeHus).

Kntoy npocTon aneKTpoHHOM noanucu ¢ Xaw-Kkogom — aTpnbyT ONekTpoHHOM Nognncy, npegHasHadeHHbIn Ans nognncanus MNakeTa
3NEKTPOHHbIX AOKYMEHTOB B pasaene «ObmeH gokymeHtamuy» Cuctemsbl, B cootBeTcTBum ¢ n. 3.12.18 Ycnosun [O. B kavecTtBe Knioua
NPOCTON 3NEKTPOHHOM NMOAMUCU C X3LU-KOAOM MCMONb3yeTcs COBOKYNHOCTb OgHOopa3oBoro napons, AyTeHTUdhMKaTopoB 1 XaL-koaa.

Knouy npocrton anekrpoHHou noanucu ans Camrta — atpubyT OnNeKTpoHHOM noanucy, npedHasHauveHHbIn Ans NoAanucaHus
OneKTpoHHbIX OKYMeHTOB Ha CanTe baHka B cootBeTcTBMM € N. 5.2 Ycnosuin [O. B kadyectBe Kntoya NpocTon anekTpoHHOW noanucu
Aansa Carrta ucnonb3yeTcsi COBOKyNnHocTb OgHopa3oBoro koda 1 KoHTakTHoro Homepa MoburnbHoro TenedoHa.

KopoBoe cnoBso — KogoBoe croBo KnueHta u/vnu Kogosoe crnoso [JoBepeHHoro nuua n/unn Kogosoe cnoeo Pe6éHka.
KonoBoe cnoBo KnueHra:

Nto6oe CNoBOo, YACHO UNN X KOMBUHALMS, ykazaHHbIe KnneHToM npu oTKpbITUKM CyeTa unv npy nocneayowem NMcbMeHHOM obpaLLeHmm
KnueHta B MoapasgeneHue barka, nnbo B Cucteme ParidhdanseH OHNamH.

ofHopasoBas KOMOMHaUMs Yucen, HanpasneHHas baHkom KnueHTy Ha KoHTaKTHbI Homep MobunbHoro TenedoHa Knuenta (npymeHMMo
B Cryyasx, onpegeneHHbIx baHkom).

Koposoe cnoso KnueHTa ucnonb3yetca AN ycTaHOBMAEeHWs nNnYHocTu KnveHta npu obpalleHun ero B KOHTaKTHbIA LIEHTp B
cootBeTcTBUMN € YcnoBuamu OO wunu uHoe lMogpaspeneHve BaHka no BonpocaMm MoralleHusi NPOCPOYEHHON 3af0IHKEHHOCTU UNnn
NPOSIOHraLuumn AoroBopa CTpaxoBaHusi No KpeanTHOMY J0roBopy, obecrneyYeHHOro MNOTEKON, a Takke npu obpalueHnn baHka k KnueHTy
no tenedoHy B cnyvae HeobxoanmocTn goHectn 0o Knuenta nHdpopmaumio no Kapte nnm Cyety (B aTom cnyyae KnveHT nmeeT npaso
oTKa3aTbCsa OT coobLeHMa KogoBoro cnoea n MoXeT nepe3BoHuTb B baHk camocTosaTensHo unu obpatutecs B MNogpasgeneHne baxka
TNINYHO), MHpOPMaUMO O MPOCPOYEHHOW 3aLOJHKEHHOCTM, O MPOMOHrauMM [O0roBopa CTPaxoBaHWMS MO KPeaMTHOMY [OroBopy,
obecneyeHHOMY MNOTEKON, yaocToBepeHust PacnopsikeHnin KnveHTa, 1 B Apyrux cnyyasx, ycTaHOBMNeHHbIX O6LWmMmMn Ycnosusamm.

Mpn HanMuMM TeXHUYEeCKOW BO3MOXHOCTU M B LEnsX ynydweHus kadectea obcnyxmBaHusa Koposoe cnoeo KnueHta moxeT ObiTb
3anpoweHo y KnueHta B aBTOMaTMyeckoM pexume yepe3d Cuctemy TenemHdo [0 Hayana obuweHuss KnueHta ¢ COTPYAHWKOM
KoHTakTHOro ueHTtpa.

Onsa obpawenusa Knnenta B Yat unn Ha Cavite banka KnueHty Heobxoammo mcnonb3oBaTb KogoBoe cnoeo, ykasaHHoe B n. 1.20.2
Ycnosuin 0.

KnueHt moxeT u3amenuTb KopoBoe cnoBo, ykasaHHoe B n. 1.20.1 Ycnosuw [O, obpatmBwwuce B [NogpasgeneHne badka c
COOTBETCTBYIOLLMM 3asBneHnem, unu B Cucteme Pandpcbarnzen OHnamH.

Konoeoe cnoeo [loBepeHHOro nuua:

noboe CnoBo, YMCMNO MMM UX KOMOWHaAUMSA, BblIOpaHHble (MNKM ykalaHHble) [JoBepeHHbIM nuuom unu KnveHtom (B criyvae ecnu
[oeepeHHoe nnuo He aBnseTtcs Knuentom baxka),

ofHopasoBas KOMOWHauus 4ducen, HanpaeneHHas baHkom [oBepeHHOMy nuuy Ha KOHTaKTHbI HOMep MoGunbHOro TenedgoHa
[osepeHHOro nuua (NPMMeHNMO B crny4asx, onpeaeneHHbix baHkom).

KopoBoe crnoBo [OBEPEHHOrO nuua UCMONb3yeTcs Afst YCTAHOBMEHNUS NMYHOCTU Takoro [oBEepeHHOro nuua npu obpalleHun ero B
KoHTakTHbIN LeHTp BaHka ¢ 3anpocamu no [JononHutensHow KapTe, a Takke npy obpaieHun baHka k JJoBepeHHOMY nuuy no TenedoHy
B clny4ae HeobxoanmocTn goHecTu ao [JoBepeHHoro nuua nHdpopmaumio no JdononHutensHon KapTe (B 3TOM cnyyae [loBepeHHoe n1uo
MMeeT NpaBo OTKasaTbCHA OT coobueHns Kogosoro croBa [JoBepeHHOro nuua 1 MoXeT nepe3BoHUTb B BaHk camocToaTenbHO mnm
obpaTutbes B MoapasaeneHne baHka nnyHo).

JoBepeHHOe nMUO MOXeT M3MeHuTb KomoBoe crnoBo [doBepeHHOro nuua, ykasaHHoe B n. 1.21.1 Ycnosui OO, obpatuBliuch B
MoppaspeneHne baHka ¢ COOTBETCTBYOLWMM 3asiBneHnem, unm B Cucteme PariddparnseH OHnariH.

KopoBoe cnoBo Peb6eHka:
ntoboe croBo, YMCno unu nx KombrHauwms, ykasaHHole KnveHtom npu Beinycke JononHutensHol KapTtel Ha nms PebeHka,

ofHopasoBas kombuHauus uucen, HanpaerneHHass BaHkom PebeHky Ha KoHTakTHbIi HOoMep MobunbHoro TenedoHa PebeHka
(NprmeHnMO B cnyyasix, onpeaeneHHbIx baHkom).

KopoBoe cnoBo PebeHka ncnonb3yeTcs ANst yCTaHOBMNEHUs1 nuyHocTn PebeHka npu obpaiieHun ero B KoHTakTHbIA LeHTp BaHka ¢
3anpocamu no [JononHutensHon KapTe, a Takke npu obpalleHnn baHka k PebeHky no TenedoHy B criydae HeO6XOANMMOCTY AOHECTH [0
PebeHka nHdopmaumio no JononHutensHon Kapte (B atom cnyyae PebeHok nMeeT npaBo oTkaszaTbcs OT coobleHnsa Kogosoro cnosa
PebeHka 1 MoxeT nepe3BoHWUTb B BaHk caMoCTOSTENbHO).

KnueHT moxeT namenntb Kogosoe crnoBo PebeHka, ykasaHHoe B n. 1.22.1 Ycnosuin O, obpatuBwmch B MNogpasgeneHne baHka ¢
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COOTBETCTBYIOLUM 3aaBneHnem, unm B Cucteme PanddanseH OHnavH.

1.23. KoHTaKTHbI LeHTp® — nogpasgeneHve baHka, okasbiBatowee ycrnyrm KnmeHty no tenedoHy, B Buge CMC-coobweHuin, B Yate, B
coumanbHbIX CETAX MM Mo 3nekTpoHHOMY aapecy info@raiffeisen.ru (a Takke nNo ApyrMM 3aneKTPOHHbIM agpecaM baHka B cnyvasix,
onpegeneHHblx bavkom) B cootBetcTBMM ¢ Ycnosuamn [O. lNepedveHb ycnyr, oka3biBaeMblx KnveHTam B KOHTakTHOM LeHTpe
onpegensietca baHkoMm. B coumanbHbix ceTax KnueHTy MoryT ObiTb npefocTasrieHbl YCryr, npu npeaocTaBneHnn KOTOpbIX He
TpebyeTcst ycTaHoBNeHUe nuyHocTu KnveHTa, B nopsake, ykasaHHoM B n. 6.3 Ycnosun OO.

1.24. MobunbHoe npuroXeHWe — 3NeKTpoHHOoe npunoxeHne banka ana MobunbHoro ycTponcTBa, npegoctaBnswwee KnveHty
BO3MOXHOCTb AocTyna K mobunbHon Bepcunm Cuctembl ¢ MobunbHoro yctponctsa. [Ansi yctaHoBkM MOOMMBHOIMO MpUnoXeHus Ha
MoGunbHoe ycTponcTBo KnMeHT caMoCcToATENbHO CoBepLUaeT AeWCTBMS, HeobxoanMble ANsi KONMMPOBaHMS YKa3aHHOIO NPUNOXEHUS C
canToB B cetn WHTepHeT https://www.apple.com/itunes/, https://play.google.com, https://consumer.huawei.com/ru/,
https://galaxystore.ru/, https://xiaomi-on.ru. BaHk Bnpase M3MeHWUTb NepevYeHb CanToB, Ha KOTOPbIX BO3MOXHO konvpoBaHne MobunbHoro
NPUNoXeHus.

1.25. Mob6unbHoe npunoxeHue «Panddansen UHBecTULMM» — 3neKTPOHHOE NpunoxeHne baHka ans MobunbHOro ycTponcTea, KoTopoe
npegHasHaveHo Ans o6paboTku 1 nepeaadm ANEKTPOHHbIX JOKYMEHTOB W/UNW OPYrMX 3NEKTPOHHbIX AaHHbIX, C LieMnblo NpeaocTaBneHuns
KnneHnTty ycnyr no 6pokepckomy, Aeno3uTapHOMy oBCryXMBaHWIO U MHBIX YCAYT, a Takke AOBedeHWs pasHoro poda nHdopmauum Oo
KnueHta. [Onga yctaHoBkn MobunbHoro npunoxenus «Parnddansen NHBecTnumm» Ha MobrnbHoe ycTporcTBO KnneHT camocToAaTenbHO
coBepluiaeT OeNcTBusi, HeobOXoOuMMble AONsi  KOMUPOBAHWS  YKA3aHHOTO  MPUMNOXEHUss C calToB B  ceTn  VHTepHeT
https://www.apple.com/itunes/, https://play.google.com, https://consumer.huawei.com/ru/, https://galaxystore.ru/, https://xiaomi-on.ru.
BaHk BnpaBe M3MeHUTb NepeyveHb CanToB, Ha KOTOPbIX BO3MOXHO KonupoBaHue MobunbHOro NpUNoXeHus:.

1.26. Mo6unbHOe NpUnoXxeHne ¢ orpaHNYeHHbIM pyHKUMOHanoM (Mo6unsHoe npunoxeHme OP)* — 3oHa MoOBUIBLHOTO NPUIIOKEHUS 1
Mo6unbHoro npunoxenus «PanddanseH NHBecTuummny, koTopas ncnonb3yeTcsd KnMeHToM Ans coBepLUeHUs B HEM OrpaHW4eHHOro
nepeyHs onepaumi Ao oTkpbiTMa Knuenty Cueta B banke. [ocTtyn k nomnHomy @yHKUMOHany MoOUNbHOro npunoxeHus
npepoctasnseTca KnneHty nocne oTkpbiTusa CyeTa, o Yem KnmeHT yBegomnseTcs baHkom nocpeactsom otnpasku CMC-cooblieHuns Ha
HoMep MobGunbHoro TenedoHa KnueHTa, ykasaHHbIi UM B 3asBneHun Ha 3akmoyveHne [orosopa [O. lMocne nonyvenuns CMC-
coobueHns Bxog B MobunbHoe npunoxeHve KnuMeHT ocyllecTBNsieT C UCMONb30BaHNEM AyTEHTU(UKATOPOB, YCTAHOBMEHHbIX Mpu
nony4veHun goctyna k MobunsHomy npunoxexuto OP.

1.27. Mo6unbHoe yCTPOMUCTBO — NpuHaanexatiee KnneHTy anekTpoHHOE YCTPOWCTBO (NNaHLWeT, cMapTdOH, MOBUIBHBIA TenedoH 1 T.1.),
paboTatoliee Ha 6a3e onepaumoHHbIX cuctem iOS unu Android, ¢ nomoLlbio koToporo Yyepe3 MobunsHoe npunoxexne, MobuneHoe
npunoxenue «ParnddanseH MuBecTuuumn» moxeT ObiTb OCyLLECTBNEH AOCTYN K CucTeme AUCTaHLMOHHOIO 06CNyXMBaHUS.

1.28. Homep mobunbHoro TenedoHa ansa OgHopa3oBbIX Naponen — HoMep MOGUNBHOro TenedoHa, 3aperncTpMpoBaHHbIN B baHke Ans
uenu nony4eHns OgHopasoBbIX NAponen:

— Homep MobunbHOro TenedoHa, ykasaHHbl KnmeHTom B 3asBneHun Ha NoakntoYeHe — NpuMeHMMO npu odopMneHun 3asBneHnst
Ha nogkntoyeHue B NogpasgeneHun baHka;

— KoHTaKTHbIN HOMep MobunbHoro TenedoHa KnueHta — npumeHnMo npu opopmneHnmn 3asiBNeHnst Ha NOOKMHYEHNE ONCTAHLMOHHO
(nyTem 3anosnHeHusl 3kpaHHOW hopMbl), Npy odopmneHun 3asiBNEHNst Ha NoakntoveHre Yepes KoHTakTHbI ueHTp BbaHka,

—  HoMep MobunbHoro TenedoHa, ykasaHHbli KnueHTom B 3asBneHuun Ha 3aknodeHve Jorosopa OO (npumeHumo ans goctyna B
MobunbHoe npunoxenue ¢ OD).

1.29. OpHopa30BbLIN KOA — yHUKaNbHas NOCNeaoBaTeNlbHOCTb CMMBOSIOB (O4HOPA30BbLIN kof), Hanpaensemas baHkom Knventy B Buae CMC —
coobLeHns Ha KoHTakTHbI HoMep MobunbHoro TenedoHa. OoHopasoBbIv kof siBMsieTcs YacTblo Kntoua npocTor 3neKkTpoHHOWM noanmucu
ans Cavita npy nognucaHnm AnekTPoHHbIX JOKYMeHTOB Ha Cavite BaHka B cooTBeTCTBUM € pa3genom 5 Ycnosui OO.

1.30. OpHopa3oBbLIN Naposb

a) €ecnu MHoe He ykasaHo Hwxke, cnocob copmMmMpoBaHUA INEKTPOHHOW NoAMUCK, NpedHa3HaYeHHbIW Ans noanucaHns OneKTPOHHbIX
[OKyMeHTOB B CucTeMe AUCTaHLMOHHOIO 06CnyXmMBaHns B cOOTBETCTBUM C M. 3.12.16 u n. 4.8.9 Ycnosuin OO;

b) B cny4yasx, ykasaHHbIx B 1.3.12.17, n. 4.8.10, a Tarke B n. 3.12.18 Ycnosuwn [0, — yacTb Kntoya npocton anekTpoHHow nognucu, Kntoya
NPOCTON 3NEKTPOHHOW NoAnMcK ¢ XaLU-KOAOM.

OpHopasoBbI Napornb (Kog NoATBepxaeHus) npenoctaensetcs baHkom B Buae CMC-coobuueHns Ha Homep mobunbHoro tenedoHa ansi
OpHopa3soBbix naponet unu B Buae lMyw-yBegoMneHus Ha MobunbHoe ycTporcTteo KnueHTa, 3apeructpupoBaHHoe B BaHke ansi uenen
nonyyeHnst KnmeHtom OgHopa3oBoro naporsi.

1.31. Naker pokyMeHTOB Ha KpeguT — NakeT aNeKTPOHHbIX JOKYMEHTOB, COCTOSILLMIA 13: AHKETbI, MIHAMBMAYanNbHbLIX YCNOBUIA, 3asSiBNEHNSA HA
NOAKIYEHNE K MporpaMmMe rpynnoBoro A06pOBONbHOrO CTpaxoBaHUs (ECNM NPUMEHUMO), NOANMUCLIBAEMbIX KNMEHTOM B 9MEKTPOHHOM
¢dopme B Cucteme ogHON SNEKTPOHHOWN NOAMNUCHIO.

1.32. TakKeT 3NeKTPOHHbIX 4OKYMEHTOB — CBSA3aHHbIE MeXay COBOM DNEeKTPOHHbIE AOKYMEHTbI, NepeaaHHblie Yepes Cuctemy 1 noanmcaHHble
ofHoOV OneKTPOHHOM noAnuchbio. Kaxkabli AOKYMEHT, BXOOAWMA B [akeT 3MEKTPOHHLIX AOKYMEHTOB, CUMTAETCA MOAMUCAHHbLIM
3MEKTPOHHOI NOAMNMUCHLIO TOro BUAA, KOTOPOK NnoAnucaH MakeT 3neKTPOHHbIX A0KYMEHTOB.

Mpn nognucaHum [lakeTa SNEeKTPOHHbIX AOKYMeHTOB KruoM npoCTOM 3MeKkTpOHHOM noanucu ¢ Xaw-kogom B cocTaB [lakeTa
3MNEeKTPOHHbIX JOKYMEHTOB BCErAa BXOAUT 3asiBNieHne, coaepxallee XaL-koga(bl) NPUNOXKEHHbIX K HEMY ONEKTPOHHbIX [JOKYMEHTOB.

1.33. Cucrtema AWUCTaHLUMOHHOIO OGCNYyXWBaHUA — MNpPU COBMECTHOM YynomuHaHunm Cuctema PanddanseH OlnaiH n MobunbHoe
npunoxexve «PanddarnseH NHBecTuLnY.

1.34. Cuctema PandpcpanseH OHnanH, Cuctema — cucrema obpaboTkm n nepepadn ONEKTPOHHbLIX AOKYMEHTOB/[1akeToB 3MeKTPOHHbLIX
JOKYMEHTOB W/UMM APYrnX 3MEeKTPOHHbIX AaHHbIX, BKIOYas NporpaMMHO-annapaTHble cpeacTBa M OpraHu3auMOHHbIE MeporpuaTus,
npoBoAMMbIE C Lenbio NpefocTaBneHust Knuenty, JosepeHHoMy nuuy, PebeHky® 6aHKOBCKMX M MHBIX YCNYT, a Takke 4OBeAeHWUs UHO

3 MNpexHee HauMmeHoBaHWe «/HOPMaLMOHHBIN LieHTP BaHkar.

4 Ycnyra npegocTaBnseTcs No Mepe TeXHWYecKol peanuaauuu. Bece nonoxeHus o MobUnsHOM NPUMNOXKEHUN C OrpaHUYEHHbIM (PYHKLIMOHASIOM NPUMEHSIIOTCS C
yKa3aHHOro MOMeHTa.

5 B cootBeTcTBUM ¢ M. 3.19 Ycnosun JO.

4
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MHpopmaumn.

1.35. Cuctema Pawndvcpansen TenemHdo — guctaHumoHHasa cuctema baHka, yepes koTopyto KnmeHT MOXeT nonyynTb psg ycnyr no
TenedoHy B cooTBeTCTBMU C Ycnosusamu JO.

1.36. Xaw-KoA — Npon3BonbHas NocrefoBaTensHOCTb BYKB U LUdp, NofyYeHHas B pesynbTaTe npeobpasoBaHns DNEKTPOHHOTO AOKYMEHTa,
BXopsLlero B NakeT aneKkTpOHHbIX AOKYMEHTOB, C MOMOLUb0 anroputMa SHA-256 (xalw-yHkums). OTnpaBka MakeTa 3MeKTPOHHbIX
[OKyMeHTOB OT BaHka KnueHTy 1 Hao60poT MOXKET OCYLLECTBNATLCS C NPUMEHEHNEM X3LL-(PYHKLMM.

XaLw-koApl ykasbiBaloTCA B 3asBneHun, kotopoe KnueHT noanucebisaeT B Cucteme Knto4oM NpOCTon 3NEKTPOHHON NMOAMMUCHU C X3LU-KOAO0M.
XaLu-KoZ COOTBETCTBYET KOHKPETHOMY DNEKTPOHHOMY AOKYMEHTY® 1 noATBepKaaeT HEM3MEHHOCTb [akeTa aneKTPOHHbBIX LOKYMEHTOB,
nepegaHHoro nocpeactsoMm Cuctembl oT BaHka KnveHTy n HaobGopoT. Mpu Heobxogumoctn KnueHT MoxeT yaoCToBepUTbCH B
COOTBETCTBMM XaL-KoAa u NakeTa anNeKTPOHHbIX AOKYMEHTOB CaMOCTOATESNLHO.

1.37. Yart — kaHan obpaweHusa KnueHta B BaHk B dhopmaTe nepenvcku B pexume peanbHoro BpemeHn Ha Cante baHka/ B Cucteme/ B
Mo6unbHom npunoxexun. Nepenucka Knuenta n barka xpaHuTcs baHkoM B COOTBETCTBUM C €ro BHYTPEHHUMU AOKYMeHTamMn. baHk un
KnueHT noaTeBepxgaloT, YTO Takas nepenucka B Yate aBNsieTCA AOCTAaTOMHbIM LOKYMEHTanbHbIM NOATBEPXAEHMEM hakTa nogaudv
KnueHtom B BaHk 3asBneHus/pacnopsikeHns/ ckaH-konun OokymeHToB. [lopspgok obpalwenus KnveHnta B YaT n ygoctoBepeHus
3asBneHui/pacnopsikeHnin/ ckaH-konun gokymeHToB KnveHTa onpegensaeTcs cornacHo pasgeny 6 Ycnosun [O.

1.38. OneKTPOHHbIN [OKYMeHT — ochopmnsaembin BaHkom, KnueHtom B Cucteme/Ha Cavite Banka/ MobunbHom npunoxexHun «PanddanseH
MHBecTuUun»/KOHTaKTHOM LEHTpe [OOKYMEHT, B KOTOPOM WHdpopmaumsi npeacTaBneHa B 3MEKTPOHHO-UMdpoBoi dopme (npu
obpalueHnn B KOHTaKTHOM LEHTP — B BUAe 3anucu tenedOoHHOro pasroBopa unu Yara) n kotopbivi nognucaH (nogreepXaeH) O4HUM 13
yKa3aHHbIX H1xe cnocoboB:

1.38.1. nognucaH B Cucteme 3nekTpoHHou nognuceto baHka — npumeHumo k MiHanBuayansHbIM YCIOBUSIM, MOANUCHIBAEMbIM MPY 3aKMHOYEHUN
KpeguTtHoro [oroeopa;

1.38.2. nognucaH KnueHtom B CucTEMe AMCTaHUMOHHOMO 06CryXMBaHWs DNEKTPOHHON NOAMMUCHIO;
1.38.3. nognucaH KnueHtom Ha Cante baHka OnekTpoHHON NOANUCHIO.

1.38.4. noaTBepxaeH hakToOM YCMELLHOro NPOXOXAEHNUS NpoLeayp yCTaHOBMNEeHUs nM4HocTu KnneHTa npu ero obpatieHny B KOHTaKTHbIA LEHTP
B LeNsIX COCTaBneHus n nogayv B baHk 3assneHus/PacnopspkeHus.

1.39. JneKTpoHHasA noAnNuUCb — MNpocTasi 3MEKTPOHHasi noamuck KnveHTta, KoTopasi MOCPeACTBOM KOAOB, Naponel WM WHbIX CpeacTB
noateepxaaet dakt ee popmmposaHusa KnueHtom B cooteetcTBum ¢ 3 o1 06.04.2011 roga Ne 63-d3 «O6 anekTpoHHOM nognucuy. Ons
nognucaHns AnekTpoHHbIX AokymeHToB B KaHnanmax [JO ucnonb3aytoTcst cnocobbl hopmMmMpoBaHvMs ONEKTPOHHOW MOAMNUCHK, yKa3aHHble B
HacToswmx Ycnosusix [1O.

1.40. 3nekTpoHHasa noanucb BaHka’ — yHuMKanbHas MocrefoBaTenbHOCTb CUMBOSIOB, BYKB, yucen, 3Hakos, dopmupyemas BaHkoM B
aBTOMaTUYECKOM PEXUME U ABNAOLLAACA MPOCTON 3MEKTPOHHONM NoaNMnChIo B cooTBeTCTBUM ¢ PepeparnbHbiM 3akoHOM 0T 06.04.2011 Ne
63-03 «O6 anekTpoHHOM NoanMcuy. DNEeKTPOHHasa noanucek baHka ncnonb3yetcst B cOoTBETCTBUM ¢ OBLMMM YCNOBUAMU, COAEPXKUTCS
B IHanBmayanbHbIX ycroBusx, HanpaenaemMbix bankom KnueHTty no Cucrteme PanddpaiseH OHnanH, 1 no3sonsieT naeHtnuumposatb
nvuo, nognucaswee NHavBmayanbHble yCroBUS. YCTaHaBNMBalOTCA creaylowme npasuna onpeaeneHns nuua, Kotopoe nognucano
MHavBuayanbHble ycnosus, No AnekTpoHHoW noanucy baHka: B Tom cny4vae, ecnu VHavBmayanbHble yCrnoBus HanpaensaTcs baHkom
KnueHnty no Cucteme PawndcpaniseH OnnaiiH n copgepxat OnekTpoHHyto noanuck baHka, npegnonaraetcsi, Yto WHAMBMAOyanbHble
ycnosus noanucaHbl BaHkom. [lonoxeHus HacTosAwero nyHKTa MPUMEHSIOTCS B OTHOWeHWM WHamBuAayanbHbIX —YCOBUA,
noanucbiBaeMbIx ONeKTpoHHoM nognuckto baHka B Panddansen OHnanH.

1.41. Me2Me Pull (nepeBog co cBOEro cyeTa Ha CBOW c4eT) — cepBuc nepeeoaos® Cuctemb! BbICTPbLIX NnaTexei, No3BonsAoLWmMii KnueHtam,
Y KOTOPbIX CYET OTKPbIT B KPEANUTHBLIX OpraHn3aumsx, ABASOLWMXCA y4acTHUKaMyM CUCTeMbI BbICTPLIX NraTexen:

- nononHuTb CYeT NyTem OCyLLECTBMNEHNS NEPEBOAA AEHEXHbIX CPEACTB CO CBOEro CHETA, OTKPLITOro Yy ApYroro yyactHuka Cuctembl
ObICTPbIX NNAaTEXeEW;

- MOMOSHNTbL CBOWN CYET, OTKPbITbIA Yy y4acTHUKA CucTeMbl BbICTPBIX MNaTexen, NyTeM OCyLLECTBIIEHUSI NEPEBOAA AEHEXHbIX CPEACTB
co Cuyera.

1.42. QR-KoA — OBYMEpHbIN LITPUX-KOA, NOCPEACTBOM CKaHMpoBaHUA KoToporo B Cucteme® nubo B MnatexHom uudposom cepsuce CBMai
KnueHT nonydvaeT MHMOpMaULMIO O PEKBM3WUTAX MONyYaTensl OEHEXHbIX CPEeACTB — HpPUOMYECKOro nuua WM WMHAMBMAYANbHOrO
npegnpuHumatensi. QR-koa MoXeT ObITb NPeAoCTaBNEH OPUANYECKMM NINLOM UNN MHAMBMAYAbHLIM NpeanpuHumatenemM KnueHTy kak
Ha Kacce TOpProBO-CEPBUCHOMO NPeAnpUsaTUsi, Tak U UHbIM cnocobom, B TOM YMCIe NOCPEACTBOM pas3MeELLEeHUs Ha ouumanbHOM canTe
TaKoro HPUANYECKOro Nuua UnNn MHAMBMAYanNbHOro NpeanpuHUMaTens.

1.43. QR-koa B 6aHKOMaTe — [BYMEPHbIN LUTPUX-KOA, NPEACTABIMEHHbIN HA 3KpaHe GaHKkoMaTa U NpefHa3HadYeHHbIM ANst nHMUManusauum
Onepauun no QR- kogy B 6GaHkomarTe.

2. O6owue nonoxeHus

2.1. [Ooroeop OO 3aknovaeTtcs B LENsAX ocyllecTBneHuss AuctaHumoHHoro obcnyxueaHus KnueHta B baHke Ha ycrnoBusiX U B Mopsiake,
npeaycMOTPeHHOM HacTosAwmmMmu Ycnosusamu JO.

2.2. [OwucraHumoHHoe obcnyxumeaHve KnueHtoB ocyuecteBnsetca B Kananax OO. [Ons nonydeHus goctyna k HekotopbiM Kananam OO
KnueHTty moxeT notpeboBaTbcs nogath B baHk otaensHoe 3asiBrneHve (no gpopme baHka).

6 MpoBepuTb COOTBETCTBME DNEKTPOHHOMO [OKYMEHTa, BXOAALLEro B MakeT aneKTPOHHbIX AOKYMEHTOB, X3LU-KOA4Y MOXHO C MOMOLLbI KOMAHAHOW CTPOKWU Anst
Windows - certutil -hashfle MD5 (Hanpumep, certutii -hashfile c:\lvan\passport.png MD5), gna MacOS - md5 / (Hanpumep, md5
/Users/lvan/Documents/passport.png).

7 OAna KpeautHbix [oroBopos, 3akmnodeHHbx Ao 12.05.2020 (BknouuTENbHO), CO CTOPOHbI BaHka VHauBUayanbHble YCroBWsi NOAMUCHIBANUCH DNEKTPOHHOM
noanuceto baHka. MNocne ykasaHHoW Aatbl nognucb baHka Ha MHAMBUAyanbHbIX YCNOBUSIX HE NPOCTaBNSETCH.

8 Ycnyra npegocTasnsietcs Mo Mepe TEXHUYECKO peanuaaLmu.

9 Ycnyra npefocTaBsercs rno Mepe TEXHUYECKOW peanusaumi.
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Oorosop OO 3akntovaeTcs nyTem:

nogayun KnneHtom B baHk 3aseneHus Ha 3aknoueHne Jorosopa OO, cogepxaliero npeanoxeHue (odepty) KnueHTta, agpecoBaHHoe
BaHky, o 3akntoveHumn ¢ Hum Jorosopa 0. Akuentom baHka npeanoxeHust KnueHTa o 3akntodeHnm ¢ Hum Jorosopa O aBnsietcs ogHo
13 cnegyowmx gencreun banka:

e [PpUHATHE BaHkom YKa3aHHOro 3aasneHusa KnueHTa n npocTaBneHne Ha HeM nNpeayCcMOTPEeHHbIX AaHHbIM 3asaBlieHUueM OTMEeTOK CO
CTOPOHDbI BaHka;

e npuMeHumo Ans KnueHToBs, y KOTOpbIX npeafioxeHne o 3akntodeHun Jorosopa OO cogepxuTca B MIHOMBMAYaNbHbBIX YCOBUAX:
fevicteusi BaHka no 3auncneHunio cymmbl Kpeguta Ha CueT 3aemwimkal?;

e npumeHumo Anst KnveHToB, npoweawmx uaeHTudukaumio ¢ ucnonb3oBaHnem ECUA un EBC B MobunbHOM npunoxeHuu:
npegoctasneHne baHkom KnuenTy goctyna k Cucteme. O npepoctaBneHnu goctyna B Cuctemy badk yBegomnsieT Knuenta B
dopme CMC-coobLLeHMs, HanpPaBNAEeMOro Ha KOHTaKTHbIN HOMep MOBuNbHOro TenedoHa KnneHTa, ykazaHHbI UM B odepTe.

B cnyyae, ecnn Homep mobunbHoro TenedoHa KnueHTa, ¢ koToporo oH 3awen B MobunbHoe npunoxeHue Ans NPOXoXAeHWs
naeHTUMMKaLMN B BbllLEyKasaHHOM MopsiaKe, He COOTBETCTBYET HOMepy mobunbHoro TenedgoHa KnueHta, ykasaHHomy B ECUA,
Horoeop [0 ¢ KnMeHToM He MOXET ObITb 3aKIO4EH.

B cnyyae ecnun B TedeHue TpuauaTM KaneHOapHbIX OHeW C MomeHTa 3akntodeHuss Hdorosopa OO KnveHToMm, npoweawnm
naeHTudmrkaumio ¢ ucnono3dosaHvem ECUA n EBC, um He ByaeTt 3akntoveH niobon gorosop ¢ baHkom, HacTosawmm KnneHT nopyyaet
BaHky pactoprHyTb ¢ Hum Jorosop JO.

npuMeHUMO npu yctaHoBke KnueHtom MobunbHOro npunoxexus, Mo6unbHoro npunoxenus «PaiddarizeH MHBecTnummn» 6e3 nogaum B
BaHk 3asiBneHus Ha 3akniodeHne Jorosopa [JOM: pasvelleHns BaHkom Ha akpaHHo dhopmMe ans goctyna B MoGunbHoe NpunoxeHue,
MobunbHoe npunoxerve «PanddanseH NHBecTuumnmn» npegnoxeHuns (odepTol), agpecoBaHHoro KnueHty, o 3akntodeHun Jorosopa 1O
n akuenta ero Knventom. Akuentom KnmeHTom npennoxeHus baHka o 3akntoveHun ¢ Hum fOorosopa OO 6yayT sABNsiTbCa AencTBus
KnueHta no paucraHumoHHon nopadve B baHk 3asiBneHus Ha nopkniouveHne (yctaHoBka MoOWnbHOrO npunoxeHus, MobunbHoro
npunoxenus «PaiiddariaeH MHBeCTMUMNY, 3aNOSTHEHNE 3KPAHHbIX (POPM, Creayst UHCTPYKUMSIM).

BaHk BnpaBe oTka3aTb KnueHty B 3akntoveHun Joroeopa O, a Takke B NpefoCcTaBneHnn JoCTyna K O4HOMY U Heckonbknum KaHanam
IO 6e3 06bACHEHMS MPUYMH.

Mockonbky Ycnosusa O cogepxaT NonoXxeHus, Kotopble paHee Haxogunuce B OBLWux YcrnoBusx, ABASIOWMXCS YacTbio [JOroBopos, U
ObInn nepeHeceHbl B Npunoxexne k O0wmm Ycnosusam, gencreme Ycnosun [JO pacnpocTpaHsieTca Ha AaHHble [oroeopsl, a [loroBop
00O npusHaeTcs 3akno4eHHbIM ¢ KneHTamu, UMEBLUMMY 3aKIo4eHHbIN ¢ BaHkom [JoroBop No COCTOSHUIO Ha AaThbl YTBEPXKAEHMS HOBbIX
pepakumin Ycnosui O, Bkntoyarowmx B cebs ykazaHHbIe NonoxeHus n3 O6Lumx YCcnoBui.

CTOpPOHbI NpULNK K COrnaLLeHnto, YTO Npyu HeobXxoanmocTu nameHeHunsa Ycnosui O GyaeT NpMMEHSATLCS MOPSAOK, YCTAHOBIIEHHBIN M.
2.12.8 O6Wwmx YcnoBui.

OtcytcTBre oTkasa Knuenta ot O (B cpoku, ycTaHOBMEHHbIE M. 2.12.8 O6wwmx YcnoBuit), a Takke npoBeaeHne KnneHTom onepaumm ¢
ucnons3oBaHuem Kananos O nocne onybnukoBaHus HOBbIX pegakuuii Yenosuid O, yTBepXAeHHbIX nocne «22» asrycta 2022 roaa,
saBnsioTCcA cornacmem KnueHta ¢ ero npucoegnHeHnem k Ycnosuam OO B nopsigke, ykazaHHoM B n. 2.5 Ycnosun 0.

KnneHT 06a3yeTtcsa cobniogate nonoxenuns Ycnosuii AO.

KnMeHT MonHOCTbI0 0OCO3HAeT, YTO ceTb WHTepHeT He sBnsieTca 6e3onacHbIM KaHanoMm CBA3W, M HEeCceT BCE PUCKM, CBSA3aHHblE C
BO3MOXHbIM HapyLUeHUeM KOH(UOEHUMANbLHOCTU U LenoCTHOCTM MHopMauun npu eé nepepade depes cetb MHTepHeT. KnuneHT
CaMOCTOATENbHO M 33 CBOW cyeT obecrneyvBaeT MOAKMIOYEHNE CBOMX BbIYMCIUTENbHBLIX CPedcTB K ceTu MHTepHeT, mocTyn K ceTu
WHTepHeT, a Tawke obecneumBaeT 3aluUTy COBCTBEHHbIX BbIYMCAUTENbHBLIX CPEACTB OT HEeCAHKUMOHMPOBAaHHOIO JocTyna WU
BPeAOHOCHOIo NPOrpamMMHOro obecrneyeHust.

CTOpOHbI MPULLW K COrfaLleHunto, YTo nNpu oTcyTcTBuM y KnueHta CYeToB U MHbIX NPOAYKTOB, B TOM 4ucre npeanaraemMbix baHkom
KnueHTam B kayecTBe areHTa, B TeueHue 2 (aByx) mecaues gencraune Jorosopa O npekpaliaeTcsa npy OTCYTCTBUM HA 3TO BO3PAXKEHUN
CO CTOpPOHbI baHka.

Cucrema PanddansenH OHnamH

Ycnosus [JO ycTaHaBnNMBaT NOPSAO0K M YCINOBUS NOAKNIOYEHNs, paboTbl ¢ Cuctemon, o6sa3aHHoCTM KnmeHTa oTHOCMTerNbHO AocTyna K
Cucteme, 0COBEHHOCTU MpefocTaBneHus ycnyr Yyepes Cuctemy, a Takke BnokupoBky CUCTEMbI, OTKIOMEHME [OCTyna K ycrnyram
CucTeMbl, OTBETCTBEHHOCTb CTOPOH.

Hoctyn B CucteMy MOXeT OCyLlecTBnATbCA 4vepe3 canT https://online.raiffeisen.ru/login/main (Be6-Bepcus Cuctembl) unm 4vepes
MobunbHoe npunoxeHue. MNMepeyveHb cepBucoB/ycnyr/onepaumin, npegoctaensembix Knnenty B Be6-Bepcum Cuctembl 1 MobunbHom
NPUINOXEHUN, MOXET OTNNYATbLCS.

Cwncrema npepocrtasnaeT Mchopmaumo 4yepes OTKpbITble cpencTtBa KOMMYHUKaLUUN. [na obecneyeHns 6esonacHoOCTH ncnonb3yeTcqa
CTaH,EI,apTHbIIZ 3aLUMLLEHHbIN NPOTOKOJ1 Nepegayvn AaHHbIX.

KnueHT npusHaeT, uto CuctemMa siBNseTcs 4oCTaTouHOW Ans obecneyeHnst Haanexallein paboTbl Npu Npueme, Nepefade, o6paboTke u
XpaHeHUM UHGOpMaLMK, a Tarke ANA 3almUTbl MHGOPMaLMKU OT HECAHKLMOHMPOBAHHOMO AOCTYNa, MOATBEPXAEHWUS MOAMUHHOCTU U
aBTOPCTBa JMEKTPOHHBLIX OOKYMEHTOB, a Takke Ans pasbopa KOHMIMKTHLIX CUTyauuin no HUM. KnveHT goBepsieT nporpamMMHOMY
06ecrneyeHnio ykasaHHbIX CUCTEM.

KnueHt 06F|3y6TCF| CaMOCTOATENIbHO OTCNeXunBaTb U KOHTPONMpPOBaTb B Cucteme Bce onepauuun, nposeneHHble UM U NHbIM
Llep»(aTeneM KaprI, lElOBEDEHHI:IM NLUOM C ncnosnb3oBaHvem Cuctembl.

B Cwucrteme Bo3moxHa nogada baHky «kak areHTy/moBepeHHOMy, [JencTBylowiemy OT uMeHu ynpasnswowero/YK TN®/
crneumanu3npoBaHHOro genosutapus (pernctparopa), ONeKTPOHHbIX AOKYMEHTOB, yka3aHHbIX B MpunoxeHun Ne 1 k Yenosuam JO.

10 MonoxeHust NyHKTa NPUMEHUMbI C MOMEHTa TEXHUYECKOW peanusaumm.
11 MonoxeHnsi NyHKTa NPUMEHUMbI C MOMEHTA TEXHUYECKO peanusaumu.
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3.7.

3.8.

3.9.
3.10.

3.11.

3.12.

3.12.1.

3.12.2.

3.12.3.

3.12.4.

B Cucteme BO3MOXHO pasMeLLeH/e CTPaxoBOW JOKYMEHTaLUMN C Lienblo 03HakoMneHusi KnneHTta ¢ yCrnoBusiMU CTPaxoBbIX MporpaMm,
npeanaraeMblx CTPaxoBbiMy KOMMAAaHUAMY - NapTHepamu BaHka.

Mpu poctyne B Cuctemy 4yepes MobunbHoe npunoxeHve PanddanseHbaHka KnveHT moxeT nonyuuTb goctyn kK MobunbHomy
npunoxennto «PanddanseH NHBecTuummy». JoCcTyn ocywlecTBnsieTcs B Nopsiake, YCTaHOBMEHHOM Ans goctyna B Cucrtemy 4epes
MobunbHoe npunoxexue PanddarnseHbaHka.

KnueHTsl, snsowwmecs aepxartenamMmu KopnopaTuBHbIX nebeToBbIX KapT, MOryT Nony4nTb I/IHq)OpMElLI,I/IOHHbII;I OOCTyn K Cucreme.

C vcnonb3oBaHuem MobunbHoro npunoxenus KnueHT BnpaBe npefoctaBuTe baHky cornacve Ha nonyyenve ceedeHuin o KnueHte n3
MHppacTpyKTypbl LndpoBoro npodunsa nocpeactesoM NopTtana rocygapcTBeHHbix yenyr P® (Focycnyru).

KnueHT Bnpase nogatb B KOHTaKTHbIA LIEHTP 3asiBrieHne o6 yCTAHOBMEHWU MaKCUMarbHOW CyMMbl OOHOrO NnepeBoda B POCCUMINCKMX
pybnsix, ocyuiectsnsemoro nocpeactsom CucTembl, HO B npefenax nuMWTa, YCTaHOBMEHHOro Tapudamu, ecnu Takon numuT
ycTaHoBneH Tapudamu:

— co CyeTa Ha cYeT, Ha 3MNEeKTPOHHbIV KoLlerneK TpeTbero nuua;
— co Cyeta no VigeHTudukatopy, aBnstoLLemMycs HOMepoMm MobunbHOro TenedoHa, 3a ncknoyeHnem KoHTakTHOro Homepa;

— Ha Cuer yepes cepeuc Me2Me Pull.

B cnyyae ecnu KnveHT paHee yCcTaHOBUN OrpaHWyeHne MakcMMarbHOW CyMMbl OOHOro nepeBofa, OH Brnpase nogatb B KOHTaKTHbIN
LEeHTp 3asBrneHve o0 yBenuMYeHUM ykasaHHOW CyMMbl, HO B npegenax nuMuTa, ycTaHoBfeHHoro Tapudamu, ecnvm Takom numut
ycTtaHoBneH Tapudamu.

KnueHT Bnpase nogatk B KOHTaKTHbIN LEHTP 3asBreHne 06 ycTaHOBMEHUN MakcumanbHow cymmbl Onepaumm no QR-koay B 6aHkomare,
HO B Mpegenax nMMuTa, ycTaHoBfieHHoro Tapudamu, ecnu Takow nNMMuT ycTaHoBrneH Tapudamu. B cnydae ecnu KnueHT paHee
yCTaHOBMI OrpaHMYeHne MakcumarbHoOn cyMMbl ogHow Onepaummn no QR-kogy B 6aHkomaTte, OH BripaBe nodaTtb B KOHTaKTHbIV LEHTP
3asBneHne 06 yBenuyeHnn ykasaHHOM CyMMbl, HO B npegenax NMMuTa, yCTaHOBNEHHOro Tapudgamu, ecnm Takon NMMUT YCTaHOBMEH
Tapudamu.

Mopsagok npepoctaBneHuss KnueHty pgoctyna B Cuctemy. lNMoanucaHue (noarBepXaeHue) DNeKTPOHHbIX [OKYMEHTOB B
Cucreme.

MpenocrasneHue goctyna

MpenocTtaenenune KnueHty goctyna k CucTeMe OCYLLECTBRSIETCS Ha OCHOBaHWMM 3asiBieHWs Ha NOAKIYEHWEe, NOAAHHOMO O4HUM M3
cnoco6oB:

- B I'Io,qpaa,qeneHMM BaHka nyTem noanncaHna n nogadu nevyaTHom CbOprI OOKYyMeHTa,

— [AMCTaHUMOHHO, MyTEM 3anoSfIHEHWUS1 3KpaHHOW opMbl (credyst WMHCTpykumsam bBaHka) Ha cTpaHuue B ceTu VHTepHeT
https://online.raiffeisen.ru/login/main nu6o npu Bxoge B MobunbHoe npunoxeHne (MPUMEHMMO B T.4. ANst KIIMEHTOB, NPOXO4ALLMNX
naeHTudmkauuio ¢ ncrnonozosaHnem ECUA n EBEC),

— yepes KoHTakTHbIN LeHTp baHka.

3asiBneHve Ha NoakniYeHne MoxeT ObiTb odopmMneHo 1 nogaHo B MoapasaeneHun baHka oT uMeHn KnveHta [oBEpPEHHbIM fLIOM,
nmetowmm [loBepeHHOCTb C HeobxoanMbIMK MonHomoumnamn. B aTom cnyyae KnmeHTy npepocTaBnseTcs TONbKO MHOPMAaLMOHHbLIN
poctyn k Cucteme (6e3 npefocTaBneHnst JOCTYMNa K akTUBHbBIM onepaumam B Cucteme).

B 3aBucumocTn ot cnocoba nogaymn 3asBneHus Ha noaknodeHne KnmeHTty moxeT 6biTb NpegocTaBneH ocTyn B Be6-Bepcuio Cuctembl
n/vunn MobunbHoe npunoxeHue. MNMpu opopmneHnn 3asBneHus Ha nogkntoveHune B MNMoapasgeneHun barHka unm Yepes KoHTakTHBI LEHTP
BaHka KnueHT nony4aeT BpemMeHHble AyTeHTUUKATOPbI:

— B lMNoppasgeneHun baHka — noruH ykasbiBaeTcs baHkom B 3asBNeHUM Ha MOOKMHOYEHME, @ BPEMEHHbBIN Naposib HanpaBnseTcst
BaHkom B Buae CMC-coobLieHnsa Ha KoHTakTHbI Homep MobunbHoro TenedoHa Knuexra;

— yepe3 KoHTakTHbIi UeHTp BbaHka — coTpyaHuk KoHTakTHoro ueHtpa baHka coobwaeTr KnueHTy norvH, a BpeMeHHbI naponb
HanpaBnseTcs B Buae CMC-coobuieHnsi Ha KoHTakTHbIN HoMep MobunbHoro TenedgoHa KnuenTa;

Cpok OencTBUsi BpeMeHHbIX AyTEHTU(UKATOPOB He NpeBbIWAET 4 YacoB C MOMEHTa UX npefocTaBneHus KnuenTty, ero [JoBepeHHOMY
niuy B [lMogpasgeneHun Banka wunu uvepe3 KoHTakTHbI uUeHTp badka. Mo ucTevyeHun ykasaHHbIX CpokoB, ecnu KnueHT He
BOCNO/b30Basics BpeMeHHbIMU AyTEHTUMKaTOpamMn, OHWM aBToOMaTUYeCKU BriokmpytoTcs BaHkom.

I'IpV| nepeoM Bxoae B CVICTeMy KJ'II/IeHTy HeO6XOLI,I/IMO CMEHUTb BpeMeHHbIVI naposb B Cuctewme, I'IOJ'Iy‘-{EHHbII;I paHee NOormH MeHAeTCA
npun XXenaHmm KnueHTa.

Mpu ocpopmrieHnn 3asiBReHUs Ha NOAKMOYEeHMe NyTeM 3arnofiHeHNs! SKPaHHbLIX (POPM:

— Ansa gocTyna k Beb-Bepcum Cuctembl Ha akpaHHOM ¢opme Bxoga B Cuctemy KnueHT noatBepxaaeT cBovi KOHTAKTHbIA HOMep
MoGunbHOro TenedoHa AOMNOMHWTENbHBIM MapofneM, HanpaeneHHbiIM emy bBbaHkom Ha a3TtoT Homep. [locne ycnewHoro
noaTeepxaeHust KoHTakTHoro Homepa MobunbHOro TenedoHa NOrMH aBTOMaTUYECKM ykasbiBaeTcsl BaHKOM B 3kpaHHOW dhopme
Bxoaa B Cuctemy, a KnneHT camocTosATenbHO Ha3HavaeT naponb Ans goctyna B Cuctemy.

— Ansa goctyna k MoGunbHOMY NpUMIOXEHUIO — HA 3KpaHHOW chopme Bxoda B MobunbHoe npunoxeHne KnueHT nogTeepxaoaeT CBOM
KoHTakTHbIA HOMep MOGWNbHOrO TenedoHa, agpec 3MeKTPOHHON MoYTbl UMM PekBU3UTbl KapTbl OOMOMHWUTENbHBLIM Naponem,
HanpaBneHHblM emy BaHkom Ha KOHTakTHbIM HOMep MoOunbHoro TenedoHa. lMocne ycnewHoro NOATBEPXKAEHWS KOHTAKTHOW
WHGOopMaLmMKn KnMeHT caMoCTosATENbHO Ha3HavaeT naponb Ans gocTyna B Cuctemy. JlormH cosgaeTtcs baHkom aBToMaTUYeCKu.

KnueHnTt, npoweawun uaeHtudukaumio c ucnonb3oBaHem ECUA u EBC, ans poctyna k MoGunbHOMY NpPUIOXEHWIO
CaMOCTOSITENbHO Ha3Ha4yaeT naporsb Ans goctyna B Cuctemy. JlorvH co3gaetcs BaHkom aBTOMaTUYeCKu.

— Ansa goctyna B MobunsHoe npunoxeHne O® — Ha akpaHHoi chopme Bxoaa B MobunbHoe npunoxernne KnmeHT noateepxaaeTt CBOM
HOMep MOOMnbHOro TenedoHa, yKkasaHHbIi UM B 3asBrneHun Ha 3aknodeHne [dorosopa [O, AONONHUTENbHBLIM MapPONEM,
HanpaBneHHbiM eMy BaHkoM Ha KoHTakTHbI HOMep MobunbHoro TenedoHa. [Mocne ycnewHoro noatBepxaeHust KoHTakTHoro
Homepa TenedoHa KnuveHT camocToATenbHO Ha3HayaeT naponb Ans goctyna B MobwunbHoe npunoXeHwe C OrpaHUYeHHbIM
yHKUMOHanoM. B kayecTBe normHa UCnonb3yeTcs ykazaHHbIN Bbille HOMep MobunbHOro TenedoHa.
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3.12.5. KnuneHT moxeTt Y3HaTb, @ Takke N3MEHUTb NOrnH, aBToOMaTU4eCkmn co3gaHHbIn BaHkom, B Cucteme B pasgene HacTpoek Bxoaa.

3.12.6. BoccTaHoBneHne goctyna B Cuctemy, ocywiecTtensetcs KnvneHTom B cnegytowem nopsigke:

3.12.7.

3.12.8.

3.12.9.

3.12.10.

3.12.11.

3.12.12.

3.12.13.

3.12.14.

3.12.15.

— CaMOCTOATENbHO Ha cTpaHuue Bxoda B BeG-Bepcuto unv MobunbHoe npunoxeHue, UCNonb3ys peksusnTbl KapTbl unu agpec
3NEKTPOHHOW NOYTbI, NPeAoCTaBeHHbINn paHee KnneHTom B BaHk;

— B [llogpaspgenenun baHka, 06paTMBLLNCL C MMCbMEHHBLIM 3asiBNEHUEM (4N NofyyYeHus octyna k Be6-sepcumn Cuctemsl);
— obpatuBLmMch B KOHTaKTHbIN LeHTp BaHka'?.

BaHk BnpaBe B onpefeneHHbIX UM criydasx Hanpasnste B CUCTeMe 3anpoc Ha npuHyauTenbHyto cMeHy KnueHtom napons. MNocne
nonyyeHns s3anpoca B Cucteme KnneHT JomkeH Ha3HauMTb HOBbIV Naponkb.

Ons Bxoga B Cuctemy KnmeHT ucnonbsyet AyTeHTudmkatopsl. JInuo, kotopoe npaBuibHO BBeNO B Cucteme AyTeHTUdUKATOPbI,
npusHaetca KnneHtom.

Mony4yeHne OgHOpa3oBbLIX Naponen AnsA coBeplweHus onepauun B Cucrteme

Mpu nonyyeHun goctyna B Cuctemy unmn B MobunsHoe npunoxenve O® baHk nogkntodaeT KnmeHTy ognH n3 cnocoboB nosnyyeHus
OpHopasosbix naponen (B Buae CMC-coobiieHwin unu lMyli-yBegomneHuii) Ans coBeplUeHVs akTUBHbIX onepauun (no Cuetam,
Kaptam) B Cucteme. B onpegeneHHbix BaHkoMm crnyyasx cnocob nonyveHus OgHopa3oBbix naponen B MoOunbHOM NPUOXEHNN MOXET
B AanbHeNnLwem U3MeHATLCA baHkoMm.

CMC-coobueHusa ¢ OgHopasoBbiMM naponamu HanpaensawTca KnueHTy Ha Homep mobunbHoro TenedoHa ans OgHopasoBbiX
naponen, Myw-yBegomneHns HanpaensaTcs Ha MobunbHoe ycTponcTBo KnueHTta, 3apernctpupoBaHHoe B baHke.

[na coBeplueHNst aKTUBHBIX Onepauuii 1 NOATBEPXKAEHNS UX B Nopsiake, npegycMoTpeHHoM B n. 1.38.2 Ycnosui O, nonyyeHune
OpHopasoBbIx Naponew He TpebyeTtcs.

KnueHTy HeoBXoOMMO OCYLLEeCTBUTL MOBTOPHYIO pervcTpaumio cBoero MoBunbHOrO ycTporcTBa ANs NonyyYeHust oT BaHka
OpHopa3oBbIx naporen B Buae Mylu-yBegoMneHui B crnyyasxts:

— o0b6HoBneHus KnneHToM Bepcum onepaumoHHon cucTembl cBoero MobunbHOro ycTponcTBa v UHbIX U3MEHEHUA, MHULIMMPOBAHHbIX
onepaumoHHom cnuctemort MobunbHOro ycTponcTea (ecrnv npuMeHNMo),

— obHoBneHusi KnneHtom Bepcun MobunbHoro npunoxexus PariddariseHbaHka (ecnvm npyuMeHnmo),
— oTknoveHuss KnueHntom cnocoba nony4venus OgHopa3soBbix naponen B Buge CMC-coobLeHni,

— nonyyenunsi KnueHtom coobuweHns B MoOWMBbHOM MpUNOXEHUM O HeoOXOAMMOCTM MOBTOPHOW permctpaumm MobunbHoro
ycTpowcTBa Ans nony4yexus ot baHka OgHopasoBbix naponew B Buae lMyw-yBegomMneHuin.

— MonyyYeHust 4OCTyna K NofHOMY yHKUMoHany MobunbHOro npunoxeHust B nopsake, npegycMoTpeHHoM n. 1.26 Ycnoeun JO.

BaHk ocTaBnseT 3a cobov NpaBo orpaHnymMBaTh YCno MoBunbHbIX YCTPOUCTB, perncTpupyembix KnmeHToM ¢ yka3aHHOM BbILLE LENbHO,
a TakKe BUAbl aKTUBHbIX onepauui, ocyLlecTBnsemMblx B CUucTeMe Npum ocyLLeCTBNEHUN K Hel gocTyna Yepe3 MobunbHoe npunoxeHue.

KnuneHt moxeT nameHutb Homep mobunsHoro tenedoHa ans OgHopas3oBbiX Naponei:

—  CaMOCTOSITENIbHO MHULMMPOBAB U3MeHEHe HoMepa MobunbHoro TenedgoHa B Cucteme nnm ¢ ncnonb3oBaHnem 6aHkomaTa baHka
n KapTbl,

— B Nogpasgenenun baxka,
— yYepes KoHTakTHbIV LeHTp baHka B criyyasix, corfiacoBaHHbIX ¢ BaHkom.

Mpu nony4venun OpHopasosoro napons B Buae CMC-coobuwenuns/Myw-yBegomnenusi KnneHt obssaH B 06s13aTenbHOM nopsiake
CBEPUTb PEKBU3NUTLI COBEpLUaeMol onepauum ¢ peksusmtamum B CMC-coobieHun/Myw-yBegomnennm, cogepxaiiem OnHopasoBbliii
naporb, U B CNy4yae cornacus ¢ peksusntamy nNpoBOAMMONM ornepauuu OCyLLeCTBUTb BBOA Mony4veHHoro OQHOpasoBoro napons B
Cuctemy. B cnyyae ecnu KnueHT He cornaceH ¢ peksuauTamum onepauum, oH 06s3aH HesameanmtensHo obpatuTecs B [oapasgenexve
unun KoHTakTHbIN ueHTp baHka.

M3meHeHne AyTeHTUcpMKaTOpPOB He npekpawiaet noctynneHne OpgHopasoBbix naporne Ha Homep mobunbHoro tenedoHa Ans
OpaHopasoBbIx napornen.

B cnyyae yTpaTbl MOGUMbHOrO TenedgoHa MnKu NpekpalleHns ucnonb3oBaHuss Homepa mobunbHoro TenedoHa ans OgHopasoBbIX
naponen KnueHTt gomkeH HesameanutensHo obpaTtuTecs B MNoapasneneHne baHka, KOHTaKTHbIV LeHTp BaHka unu camocTosTensHO
3abnokMpoBaTh yKasaHHbI Bbilwe crnocob nonyyeHus OgHopa3soBbix naponen B Cucteme. O npousBeneHHon GrnokupoBke cnocoba
nonyyenunst OgHopa3soBbix naponen baHk nidopmupyeT Knnenta B popme CMC-coobLueHusi, HanpaeneHHoro Ha Homep MobunsHoro
TenedoHa ang O4HOPa30BbIX Naponen.

B cnyyae HecBoeBpemeHHOro obpalleHus Knventa B baHk gna nameHeHus Homepa mobunbHoro tenedoHa gnsa OgHopasoBbIX
naponen, nnbo HecBoeBpeMeHHOro onoseleHus KnueHtom BaHka o HeobGxoaMMoCcTu 3abnokKMpoBaTb YKas3aHHbIA Bbllle Cnocob
nony4deHns OgHopas3oBbIx Naposnel, baHk He HeceT OTBETCTBEHHOCTb 3a NtobOble NOCNeACTBMSA UCMONb30BaHNs OQHOPa30BbIX Maponemn
TPETLMMU NULLAMMU.

Cnocob6bl hopMrMpoBaHUA DNeKTPOHHOW Noanucu, ucnonb3yemMmsie B Cucteme

B Cucteme OnekTpoHHblE AOKYMEHTbI noAnucbiBatoTcs KnnMeHToM OneKTpOHHOW MOANWUCHI C MOMOLLBI OAHOTO M3 crefyloLlmx
cnoco6oB hopMMpOoBaHUsi DNEKTPOHHOW noanuck: OpgHopasoBbIA Naponb, Knoy npocTon aneKkTpoHHOW noanuck, Knwod npocton
ANEKTPOHHOW NOAMNMUCK C X3L-KOAOM.

Mopsaok noanncaHmns ONeKTPOHHbLIX AOKYMEHTOB C UCMOMb30BaHUEM MEepPeYnCrieHHbIX CnocoboB ykasaH B nn. 3.12.16, 3.12.17, 3.12.18
Ycnosun 0.

12 Ycnyra npegoctaBnsietcs npu oTcyTcTBum y KnueHta KapTel unu B criyyasix, korga KapTta HaxoauTcst Ha nepeBbinycke.
13 MyHKT He ByAeT NPUMEHSTLCS MO Mepe BHEAPEHUSI TEXHUYECKUX U3MEHEHWIA.



3.12.16.

OneKTPOHHblE AOKYMEHTbI, MognucaHHble KnnMeHTOM B yka3aHHOM nopsiake, npusHatoTcs baHkom u KnveHTom paBHO3HAYHbIMU
[OKYMEHTaM Ha GyMaXHOM HocuTere, NoAnMCaHHbIM COGCTBEHHOPYYHOM noanuckblo KnueHTa, u MoryT CryXuTb NOATBEPXKAAMLLMMM
[OKYMeHTamu (fokasaTenbCTBaMu) Npy pacCMOTPEHWUU CMOPHbIX CUTyaLuiA, B TOM unucrie B cyae. KnveHT cornallaetcs ¢ TeM, YTo
OnNEKTPOHHbIN [OKYMEHT, MOAMUCAHHBLIA MM JNEKTPOHHOW MOAMUCLIO, MOXET CRYXWUTb [okaszaTenbCcTBOM B cyae. Onepauuu,
coBeplUeHHble baHKkoM Ha OCHOBaHWM nepefaHHbiXx KnvmeHToM B BaHk ONEeKTPOHHbIX AOKYMEHTOB, MOAMUCAHHBLIX ONEKTPOHHLIMU
noanucsAMu, He MOryT OblTb OCMOpPEHbl TONbKO HAa TOM OCHOBaHUWM, YTO 3TU [EWCTBUS He MNOATBEPXKAANTCS AOKYMEHTaMu,
COCTaBMEHHbIMW Ha ByMa)XHOM HocuTEreE.

OpHopa3oBbLIN Naposb

OpnHopasoBbI Naporb COOAEPXKUTCS B DNEKTPOHHOM [OKYMEHTe, MO3BONSieT OAHO3HAYHO MAEeHTUUUMPOBAaTL NULO, NoAMnvcaBlLee
OneKTPOHHbIN AOKYMEHT, noarsepxaaeT akT ero opMMpoBaHUS onpedenieHHbIM NMUOM M UCMOfMb3yeTcd B COOTBETCTBUM C
HacTosilwmmn Yenosusimm JO.

3.12.16.1. Cnoco6 dopmupoBanusa KnneHtom OgHopasoBoro napons B Cucteme npeacraensieT cobon ogvH us cneayowmx cnocobos:

— nonyyenve Knnentom OgHopasoBoro napons B Buae Hanpaensemoro baHkom CMC-coobuieHnsi Ha Homep mobunbHoro TenedoHa
ans OgHopa3oBbIX Naposew ¢ UCMonb30BaHMeM NporpamMmbl reHepaumm OgHOPa3oBOro Napons;

— nonyyexne Knuentom OaHopasosoro napons B Buge lNyw-ysegomneHus Ha MobunbHoe ycTponctso KnmeHTa, 3aperucTpypoBaHHoe
B baHke ansi uenen nonyyenHus KnneHtom OgHopasoBbIX Naponen, C UCMonb3oBaHWeM NporpaMmel reHepauun OgHopa3oBoro Nnaponsi.

3.12.16.2. OpgHopasoBbIV Naponb obnagaeT cneaylowmmy CBONCTBaAMM:

— OpHopas30BbI Naporb BOCNPOU3BOAMM TOMBKO JIMLIOM, BiagetoLwmmM HeoOX0ANMbIMU CPeACTBaMU ero (DOpMUPOBAHUS;
— noanvHHocTb OZHOPa30BOro Napossi MOXET OblTb YAOCTOBEPEHS;
— OpHopa30BbIi Naporb Hepa3pLIBHO CBSA3aH C NoAnUcbIBaeMbIM SNEKTPOHHBIM JOKYMEHTOM.

- OLI,HOpa3OBbI17I naposib CoOOepXXUTcA B CaMOM aﬂeKTpOHHOM OOKyMeHTe.

3.12.16.3. lpaBuna onpeaeneHus nuua, NoanuChIBaroLLEro AnNEKTPOHHbIN AOKYMEHT, no ero OgHOpa3oBOMY Maposio:

- BbaHkom onpegensieTca OaHOPa30BbIN MAapofb, KOTOPbIM OblN NognncaH ANEKTPOHHbLIN JOKYMeHT B Cucteme,

- Ha OCHOBaHMM NPOBEPKU ONEKTPOHHOro AOKYMEHTA, OCYLLECTBNSAEMON aBTOMaTuyecku cuctemamm baHka, baHk onpegenser
KnueHTa, koTOpbI co3aan 1 noanMcan AaHHbIn QNeKTPOHHbIN A0KYMeHT OQHOPa30BbLIM Naponem.

3.12.16.4. KnueHT nognucbiBaeT ONEKTPOHHble OOKYMEHTbl MyTem BBOAAa B COOTBeTCTBylolee none Cuctembl OgHOPa3oBOro napors.

3.12.17.

3.12.18.

3.12.19.

3.13.
3.13.1.

PacnopsikeHne KnveHTta B BUge OneKTpoHHOro AoKyMeHTa, nognvcaHHoro OgHopasoBbIM naponeM, ucnosnHsietcs baHkom nocne
MoOMOXWTENbHOTO peayribTaTa MpoBepkM cooTBeTcTBMS OOHOpPa3oBOro napons, BBeAeHHoro KnmeHToM, uHdopmauum 06
OpaHopasoBoM napore, coaepxallencsa B 6ase gaHHbIX baHka.

Kntou npocTtoi anekTpoHHOM nognucu

Knto4 npocTol anekTpoHHON MOANMCU NPUMEHSIETCH B COOTBETCTBUM C MpaBunamMu, YCTaHOBMEHHbIMM BaHKoM, U B CO34aHHOM U
(Mnun) oTnpaBneHHOM ONEKTPOHHOM AOKYMEHTE COAEPXMTCS MHGOpMaUMs, ykasbiBatollas Ha KnueHta, oT MMEHU KOTOpOro Obin
co3aaH u (Mnu) oTnpaeneH ONEeKTPOHHbIA JOKYMEHT.

CTOpPOHbI HAaCTOALLUMM YCTaHOBWMM CriedylolmMin NopsaoK onpedeneHns nuua, NoAnuchbiBaloWero AOKYMEHTbI, ONeKTPOHHON
MOAMNWCBLIO MpW MCMonb3oBaHuM Knioya NpoOCTOM 3MEeKTPOHHOM noanucu: ycnewHbln Bxod KnueHta B Cuctemy B nopsgke,
ycTtaHoBneHHom B n. 3.12 Ycnosun OO, n BBegeHne KnueHtom B rpady «kop noareepxaeHusiy OpgHopasoBoro naporns, nubo
Haxatve KnueHTom kHonku «[MoaTBepanTby», copepxalen OfHOpa3oBbI Naponb (MPUMEHUMO Npu  HanpasBneHun [yw-
yBegomneHun), nmbo Haxatune KnveHToM Ha KHOMKy MOATBEPXOEHMS, SBNATCA HeocrnopumbiM dakTtom goctyna KnveHTta K
Cuncteme 1 JOCTaTOYHBIM J40Ka3aTenbCTBOM TOro, YTO AOKYMEHTbI NognnucaHbl KnneHTom OneKTpOHHOWM NoANUCHIO.

Kntou npocTtoi 3anekTpoHHOM nognucu ¢ Xaw-Kogaom

Krirou I'IpOCTOIZ 3]'IeKTp0HHOIZ nognucu ¢ XaLw-koaom NnpUMeHAeTCAa B COOTBETCTBMU C NpaBunamMmun, yCTaHOBJIEHHbIMU BaHkom, 1 B
CO3aaHHOM U“ (I/IJ'IVI) oTnpasfieHHOM MakeTe ONIEKTPOHHbLIX JOKYMEHTOB COAEPXUTCA I/IHCpOpMaLI,VIFl, yKa3blBaowaa Ha KnueHTta, ot
MMEHU KOTOPOro Obln co3gaH u (I/IJ'II/I) oTnpasJieH Kakapin un3 SJ'IeKTpOHHbIX OOKYMEHTOB, BXOo4AlWKUX B MakeT ONEKTPOHHbIX
OOKYMEHTOB.

CTOpOHbI HacToAlnM yCTaHOBUIN cne,uyrou.u/uh nopanoK onpegeneHna nuuda, nognucbiBalowlero AOKYMEHTbI 3]'IeKTp0HHOl;1
noanncbIo Npu Ucnofib3oBaHUn Knioua I'IpOCTOVI 3J'IeKTpOHHOlj1 noanucu ¢ XaLw-KoaoM:

— ycnewHbin Bxog KnueHta B Cuctemy B nopsigke, yctaHosrneHHom B n. 3.12 Ycnosui 0O,

— BBepeHue KnueHTtom B rpady «koa noateepxaeHusi» OgHopasoBoro naponsi, nmbo Haxatue KnneHTom kHonku «[MoaTBepanTby,
cogepxallen OgHopasoBbIi Naposib (MPMMEHMMO Npy HanpasneHun MNylw-yBegomneHni),

— Hanuume Xal-KoAoB B 3asBreHUn, koTopoe KnneHT nognuceiBaet B CucTeMe ¢ Ucnonb3oBaHneM Kntoya NnpocToin anekTpoHHOM
noanucuy ¢ XaL-Koaom,

— coBnageHue Xall-koaoB OOKYMEHTOB, YKa3aHHbIX B 3adBNneHun, c XaLw-kogamm aTux AOKYyMEHTOB, C(bOpMI/IpOBaHHbIX B Cucrewme,

— 4BNATCA HeoCnopumMmbiM (baKTOM AocTtyna KnueHta k Cucteme u [OCTaTOMHbIM AOKa3aTeNbCTBOM TOro, 4TO OOKYMEHTbI,
Bxoasme B [NakeT QNEKTPOHHbIX AOKYMEHTOB, NoanncaHbl KnveHtom SﬂeKTpOHHOVI noanncbHo.

[MepeyeHb ycnyr/cepBncoB/NpoayKToB, koTopble KnueHT moxeT nonyunte B Cucteme, npueeneH B MNpunoxennn Nel k Ycnosuam

o
MpaBa n 0693aHHOCTUN CTOPOH
BaHk ocTaBnsieT 3a cobol npaso:

- oTka3aTb KnueHTy B npegocTaBneHun goctyna B Cuctemy, ocyllectsutb Briokuposky CuctemMbl 6€3 06bSCHEHNS NPUYKH;



3.13.2.

3.14.
3.14.1.

3.14.2.

NPUOCTaHOBUTL BbINOSIHEHWE PacnopspkeHuidi KnueHTta, nonyyeHHbIx nocpeactBoM CuCTeMbl, OO NOMYYEHWUs MUCbMEHHOrO
PacnopsikeHus KnueHta o He06Xx0auMOCTU X BbINOMHEHUS;

M3MeHUTb Habop ycnyr, NpegocTaBnsieMblx KnmeHTy yepes Cuctemy;

npuocTaHoBUTb paboTy Cuctembl, kak C npeaBapuTenbHbIM YBEOOMIEHWEM, Tak U 6e3 npeaBapUTENbHOrO YBELOMIIEHUS
KnueHTa;

yCTaHaBnMBaTb OrpaHNYeHuUs (MMMUTBLI) Ha CYyMMbl Onepavmii, NpoBoanMbIx B Cucteme;
M3MEHSTb cnocobbl hopMUpoBaHMSA SNEKTPOHHOW noanucy u noaTeepxxaeHus Onepaunn B Cucteme;

ycTaHaBnMBaTb OrpaHUYeHre Ha UCMoNb30BaHKe CPeaCcTB M Cnoco6oB hOpPMUPOBaHMS DNEKTPOHHON NOAMUCH U NOATBEPXAEHNS
Onepauun B Cucteme,

6nokupoBaTb cnocob GopMMpoBaHUs INEKTPOHHOM noanucuM npu Hanuydmm y baHka nHdopmaumm O BEPOATHbIX WK
AeNCTBUTENbHbLIX MPOTUBO3aKOHHLIX AENCTBUAX C UCNOMb30BaHWEM JNEKTPOHHOW NOANUCH;

oTkasaTb KnueHTy B npueme oT Hero PacnopspkeHuid, mofydeHHbiX nocpedctBoMm CucTembl, mocre npeasapuTenbHOro
npegynpexaeHns ero o6 aToMm NobbIM cnocobom, nNpeaycMoTpeHHbIM N. 2.12.1 O6wux Ycnosui B criyyae BO3HUKHOBEHUSI
NoAo3peHuns], YTO onepaunsi OCyLLECTBSETCA B Lensax neranusaummn (OTMbIBaHUS1) JOXOA0B, MOMYYEHHbIX MPECTYMNHbLIM NyTeMm,
U  UHaAHCMPOBaHUA Teppopuama wu/vnu HenpeacTaBneHnss KnveHToM uHgopmauuy (GOKYMEHTUPOBAHHbIX CBEOAEHWN),
Heobxoammon ans ucnonHexnus baHkom TpeboBaHui 3akoHogaTenscTBa PP o npoTMBoaencTBMM neranusauuy (OTMbIBaHWUIO)
[0X0[0B, NOMYyYEHHbIX NPECTYNHBLIM NyTEM, 1 (hMHaHCUpOoBaHUIO Teppopuama. B aTom cnyyae KnneHt 06a3yeTcs no TpeboBaHmio
BaHka npegocTaBnaTb Haanexalmm obpas3om oopmreHHble PacnopsbkeHns Ha 6ymaxHOM HocuTene;

oTka3aTb KnuneHTy B npueme OT Hero PacnopspkeHui, nonyyeHHblX nocpeactBoM CUCTEMbI, Kak He MPOLUeALInX Npoueaypy
npuema K UCMOSHEHMI0, NpouHdopMUpoBaB ero 06 3Tom MbbiM Cnocobom, NpeaycMOTpeHHbIM n. 2.12.1 Obwwux Ycnoswui, B
criyyae ecnv BbIMOSIHEHWE Yka3aHHOro PacnopsbkeHus npuBegeT K BO3HUKHOBEHMIO Henpuemnemoro ans baHka pucka.

KnueHT 0653aH cobntogaTe crnegyowmin nopsaok ncnonb3osaHnsa Cuctemsi:

ncnonb3oBaTtb AyTeHTudmKkaTopsbl AN Bxoda B Cuctemy;
He fonyckaTb BO3HMKHOBEHMWS NPOCPOYEHHOW 3a40mKeHHOCTH no CyeTtam 1 noboi MHOWM 3aormkeHHOCTH nepen baHkowm;
cobniogaTh Bce nonoxexus Ycnosun OO, Tapudos;

Haanexawmm obpa3oM UCMOMHATL BCe cBou obsidatenscTBa nepef baHkom, cBoeBpeMeHHO onnayveath unn obecneunsaTtb
onnarty Bcex KOMUCCUI, NpeayCcMOTpeHHbIX Tapudamu baHka;

He onyckaTb coBepLUeHUA NPOTUBO3aKOHHbIX onepau,mﬁ C vcrnonb3oBaHneM Cructembl, He [onyckatb UCNofb3oBaHUA Cucrembl
Aana coeepLieHnda Kaknx-nmbo MOLLEHHNYECKNX onepau,Mﬁ;

CBOEBPEMEHHO O0TBeYaTb Ha coobLueHns 1 obpalleHns baHka, kacatowmecs ncnonHeHns obasarenscts KnueHta nepea baHkom,
HanpaBsfieHHble MO yka3aHHbIM KnveHTom BaHKy KOHTaKTHbIM AaHHbIM (KOHTaKTHbI HOMep MobunbHoro TenedpoHa Knnerra,
3MNeKTPOHHas noyTa u ap.);

npenocTaBnsATb Mo 3anpocy baHka B ycTaHOBMEHHbI BaHKOM CpoK AOKYMeEHThI, NoATBepXdatowme cosepliaemble KnveHtom
nocpeacteoM Cuctembl onepauum no CyeTtam, B criydasix, YCTaHOBMEHHbIX 3akoHoaaTenscTBom PO, a Takke B criyyasix, korga
3TO HEOBXOAMMO AJ1st YTOUHEHMUsI COBEpLUaeMbIX onepauui u/unu ans obecneyeHns COXpaHHOCTU AeHeXHbIX cpeacTB KnueHTa;

He coBepLiaTb No Cyetam onepauuin nocpeacTeoM CUCTeMbI, HapyLUaOLWMX PEXMUM PaboTbl yKasaHHbIX CYETOB;

He3ameqnuTenbHO yBegomnAaTb baHk no TenedoHy wnu B NUCbMEHHOM dopMe O MOA4O3PEHUN Ha KOMMpPOMETaLMio
AyTeHTudukatTopos, 06 ytpate MobunbHOro ycTpocTaa, 0 NoTepe KOHTPONSA HaA NporpamMmmHbIM obecneyeHnemM u cpeacTsamm
dopMUpoBaHMA/MonyYeHnss  ONEKTPOHHOM  noanucu  (ecnv  NPpUMEHMMO), a Takke 00 oBHapyXeHuM MoMbITKM
HEeCaHKLMOHMPOBAHHOMO AOCTYMNa K NnepcoHanbHom nHpopmaumm KnneHTta B Cnucteme n Bcex HeCaHKLMOHMPOBaHHbLIX onepaumsax
B Cuctewme;

M3MEHsITb Napornb B pa3aene «Hactponkuy» Ha cepBepe Cuctembl cornacHo n. 3.12.17 Ycnosun J0O;
perynsipHo NpoBepsiTb MHopMaumo 06 onepauusix, COBEPLLEHHbLIX C UCMONb30BaHNeM CuUcTemsl;

Hesame4nUTesIbHO yBeaoMNATb BaHk 06 M3MEHEeHWM CBOMX AaHHbLIX, B TOM YMCre MecCTa XUTeSbCTBa, Homepa MOoBUMLHOTO
TenedoHa (B TOM Yncre 3aperycTpuposaHHoro B BaHke Ans npegocTasneHns Cepeuca «YBeaomneHus o6 onepauusax»), agpeca
3MEKTPOHHON MOYThI U UHBIX KOHTAKTHBIX JaHHbIX;

cobniogaTe KoOHUAeHUMansHOCTb AyTeHTudmkaTopoB, OaHOpa3oBoro naposnsi, Knoya npocTon anekTpoHHoW noanucu, Knoya
NPOCTOM 3MEKTPOHHOW MoAanMcK ¢ Xaw-kogoM. KnmeHT o6s13aH xpaHUTb B CEKpeTe ykasaHHble AaHHble U He nepefaBaTb KX
TpeTbMM nuuam (B TOM 4ucCne COTpyAHUKam W npeactaButensM baHka). baHk He HeceT OTBETCTBEHHOCTW 3a MOCHEACTBUS
No6GOro NCNONb30BaHNS NEPEYUCTIEHHBIX AaHHBIX TPETLUMU NMLLAMMU;

BXoAnTb B BeO-Bepcmtio CucteMbl No agpecy CTpaHuubl B ceTu MIHTepHeT, ykasaHHomy B n. 3.12.1 Ycnosun [O. MNepen Bxogom
B Cuctemy KnumeHTt obs3aH ybeantbcs B TOM, 4TO Bxog B CMCTEMy OCyLLeCTBAsieTCa ¢ odmumanbHOM cTpaHuubl canta baHka.
Mpu ncnonb3oBaHun KnneHtom ans Bxoaa B CUCTEMY MHbIX agpecoB/cTpaHuL, B ceTu MHTepHeT KnMeHT Tem cambiM OCO3HaeT 1
NPUHUMAET BCE BO3MOXHbIE PUCKW, CBSI3aHHbIE C TakMM UCMOSb30BaHUEM.

MepeBoabl no UaeHTudukatopy B Cucteme

B Cucteme BO3MOXHO OCYLLECTBIIEHNE NEPEBOAOB AEHEXHBIX CPEACTB Mo MaeHTUdUKaTopy, B kKa4eCTBE KOTOPOro BbICTYNaeT HoMep
MoGUbHOro TenedoHa nonyyaTens AeHeXHbIX cpeacTs unu QR-kopa.

B 3aBrcuMocTn oT ncnonb3yemoro VigeHTrdukatopa nepesobl npoBoaaTcs Mexay Knnentamu, mexay KnueHtom u topygmnyeckumm
nMuamMmwuvHanBMayanbHbLIMKM NpegnpuHMmMaTensmMu, SBnsowmuMnca knueHtamm baxka, a take mexay KnueHtamm n dousmyeckumm
nMuaMn/iopuanyeckumMmn  nuuaMn/HaneugyanbHbIMM nNpeanpyHuMaTensmMmn, cyeta KOTOPbIX OTKPbITbl B CTOPOHHUX KPEeAUTHbIX
opraHm3aumsx.
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3.14.3.

3.14.4.

3.145.

3.145.1.

3.145.2.

3.14.5.3.

3.14.5.4.

3.14.6.

3.14.6.1.
3.14.6.2.

3.15.
3.15.1.

MepeBoabl OCYLLECTBSAOTCA TONBKO B POCCUICKNX PyBnsix, ¢ 6aHKoBCkux cyeToB KnneHToB 1 Ha 6aHKoBCkue cyeTa hmandeckux nuL
(npu nepeBoe No Homepy MoGUnbHOro TenedoHa nonyyaTens) / PUANYECKMX NULL UN MHAMBUAYATbHLIX NpeanpuHUMaTenei (npu
nepesoge no QR-koAy) - BanoTHbIX pe3naeHToB. NepeBoabl Ha/co CyeToB BknagoB He ocyLLECTBSIOTCS.

OcobeHHocTn nepesogoB no NaeHtudmkatopy ¢ ucnonb3oBaHmem Cepsuca ObICTPbIX MaTexen:
1) B pamkax CepBuca GbICTpbIX NnaTexen NPOBOAATCA NepeBoabl:

— NO HOoMepy MOBUIBHOIO Teﬂe(bOHa nony4yartena AeHeXHbIX cpencTts, ecnn BaHk nony4varena Cpe,D,CTB-q)VISVI‘-IeCKOFO nmua
ABNAETCA YH4aCTHUKOM Cepsmca 6bICprIX nnatexewu;

- no QR — koay, co3gaHHoMy GaHKOM nosyyaTtens cpeAcTB — OPUAMYECKOro Nuua/MHAVBMAYanbHOTO NpeaAnpuHuMaTens Ans
uenein nepeeofda 4Yepe3 CepBUC ObICTPLIX MnaTexei, NPU pacno3HaBaHUM KOTOPOTO OTPaXKaeTcsl TOMbKO WMHGopMauust o
nonyyarene AeHeXHbIX CPeacTB 1, B onpeaesieHHbIX criyyasix, CyMMe 1 BasioTe NepeBoa;

2) nepeBoAbl OCYLLECTBNSATCS B Npegenax JIMMUTOB, YCTAaHOBMEHHbIX Tapudamn baHka, HO He 6onee NMMUTOB, onpeaeneHHbIX
OeNCTBYHOLWMUM 3aKoHoA4aTeNnscTBoM P®;

3) 3a npoBedeHwe nepeBogoB baHkOM MOXeT B3MMaTbCA KOMWCCMOHHOE BO3HarpaxaeHue cornacHo Ttapudam baHka,
OeNCTBYIOWMM HA MOMEHT NepeBoaa;

4) pna noAaTBepXAeHUA/Nony4eHns MHopMauum o nosyvatene AeHeXHbIX CPeAcTB, B TOM 4YMCMe NnaTexHbIX peKkBu3nuTax
nonyyarens, cornacHo ykasaHHomy Knnentom B Cucteme VigeHtudukatopy baHk HanpasnseT cooTeeTcTBYOWMI 3anpoc B AO
«HCIK». OcywecteneHne nepesoaa AeHEXHbIX CPEACTB MPOM3BOAWUTCHA TOMbKO B Cryyae MNoATBEpXAeHWs/ MonyyeHus
Heobxoammon nHgopmaummn o nonydatene co ctopoHbl AO «HCIMKy;

5) MMepeBog no QR — kogy co CueToB, K KOTOpbIM BbinylleHa KpeouTHas kapTa, NpegocTaBnseTcs No Mepe TEXHUYECKOW
peanusauun.

MepeBoAbl N0 HOMepy Mo6UNbLHOro TenedoHa nonyvarens

B03MOXHOCTb OCYLLECTBNEHUs] NEPEBOAOB AEHEXHbLIX CPeAcTB MO HOMepy MobunbHoro TenedoHa nonyyaTtens OOCTynHa BCeM
KnveHTam, y koTopbix B CUCTeMe noAkItoveHa onuust «nepesofbl No Homepy TenedoHax. Mpu Heobxoaumoctn B Cucteme KnmeHt
MOXET OTKIMIOUUTBL 3Ty ONUMIO UNM NOAKMIoYUTE €€ BHOBb. OcyllecTBrneHne nepesona Mexay KnveHtamu BaHka BO3MOXHO mnpw
ycnosuu, 4to 1y KnneHta-nnatensiimka, u KnueHta-nonyyaTtensi nogkmnoveHa ykasaHHasi onuusi.

Ona ocywectsnenus nepesoaa KnueHt BoiGupaet B Cucteme cBoii CHeT, ¢ KOToporo GyAeT OCyLecTBATLCS NepeBos, ykasbisaeT
HOMep MOBUIbHOro TenedoHa nonyyatens, BuioupaeT 6aHk nonyyaTens CpeacTs M BBOAUT CyMMy nepeBofa. B Tom cnyuae, ecnu
B kayecTBe GaHka nonyyaTtens cpeAcTs BbibpaH He BaHk, nepeBof ocyLuecTensieTca B pamkax Cepeuca GbicTpbix nnatexeit. Ecnv
B pamkax Cepsuca GbiCTpbiX NraTexen nonyyatesls CPEACTB YCTaHOBMS GaHK MO yMonyaHuio, KnueHTy-nnaTenbliyky npu
OCYLLECTBIIEHUM NepeBOAa NpeanaraeTcs BolopaHHbIi nonyyatenem G6aHk.

B cnyuae, ecnu KnveHT nnaHmnpyeT ocyLLecTBUTL NepeBo nonyyarensam, umetowmnm 6arHkosckui cuet B AO «CoepbaHk», To KnueHT
MOXET OCYLLEeCTBUTb NEPEBOZ, He TONMbKO B pamkax Cepauca ObIcTpbix nnatexen, Ho 1 yepe3 HKO «PacuyeTHble pelwenusi». B cnyyae
ecnu nosnyyateneMm He noAkmntoydeHa BO3MOXHOCTb MonyyaTtb nepesofbl B pamkax Cepsuca ObICTpbIX nnatexen, KnueHTty npu
ohopMIIeHUN pacrnopsKeHns npeanaraeTcs NepeBecTy AeHeXHble cpeacTBa Tonbko Yepe3 HKO «PacyeTHble pelleHus».

OcobeHHocTN nepeBofoB No WpeHTudmkaTopy nonyyatensm, umerowmm 6aHkoBckuii cdeT B AO «CbBepbaHky, yepe3d HKO
«PacuyeTHble peLleHus »:

1) Ansaucnonb3oBaHMA 3TOro BapmaHTa nepeoaa KnueHT nocne Bbibopa 6aHka nonyyatens AO «CbepbaHk» BeibupaeT B Cucteme
nopsigok nepesoga «Hanpsamyto B «CoepbaHk» »;

2) nepeBoAbl OCYLLECTBATCA B Npeaenax NMMMTOB, yCTaHOBMEHHbIX Tapudamu baHka;

3) 3a npoBedeHve nepeBofoB bBaHKOM MOXeT B3uMMaTbCA KOMWCCUOHHOE BO3HarpaxgeHue cornacHo Tapudam baHka,
OEeWCTBYIOLLMM Ha MOMEHT nepeBoaa;

4) pna noaTBepxaeHuA/nonyyeHns MHdopmMauum O noryvatene AeHeXHbIX CPeACcTB, B TOM YMCIe NNnaTeXHbIX PeKBM3UTax
nony4aTensi, cornacHo ykazaHHomy KnueHtom B Cucteme VigeHtndukatopy baHk HanpaenseT cooTBeTcTByoLWmMiA 3anpoc B HKO
«PacyeTHble pelleHus». OcyllecTBrneHWe nepeBofa OEHEXHbIX CPeACTB MPOM3BOAUTCHA TOMbKO B Criyyae noaTBepxaeHus/
nonyyeHuns Heobxoaumon nHpopmaumm o nonyyatene co ctopoHbl HKO «PacyeTHble pelueHns».

MepeBoabl no QR-koay
B03MOXHOCTb OCYLLECTBIEHUSI NEPEBOOB AEHEXKHbIX cpeAcTB no QR-kogy AocTynHa KnveHTam B Cucteme.

Ons ocywecTtBneHns nepesoga KnueHT BbliGupaeTr B Cucteme onnaty ycnyr no QR-kody W Npou3BOAMT pacrio3HaBaHue
npeaoCTaBEHHOTO PUANYECKUM FIMLOM UNN MHAMBMAYANbHLIM NpeanpuHumaTtenem QR-koga. B pesynbTaTte pacno3HaBaHus QR-
KoAa Ha 3KpaHHoW hopme oTobpasuTcs:

— npwu nepesode Yepe3 CepBuc ObICTPLIX NNaTexen — nHgopmauus, ykasaHHas B nn.1 n. 3.14.4 Ycnosui A0;

— npun ocyuwleCTBneHnn CtaHOapTHOro nepesoga — noJiHadA VIHC*)OpMaLlI/IFl O NNaTeXHbIX PeKBU3UTax nony4vartend, BKI4asa
paCHeTHbIVI cYyer.

KnuneHT BbiGUpaeT ceoii CueT, ¢ KOToporo GyAeT OCyLIECTBNATLCSA NePeBoa, v B Criyyae, ecnv He Gbina otobpaxeHa cymma v Bantota
nepesona, KnmeHT AoMNoMHUTENBHO BBOAWUT UX CAMOCTOSITESbHO.

3anpoc nepesoga Me2Me Pull**
Onsa nepesoga Me2Me Pull co Cyeta B baHke KnueHty Heobxoammo ochopmuTb B CUCTEME OAMH U3 CriedyoLmX JOKYMEHTOB:

— pas3oBoe PacnopsikeHue o0 nepeymcrneHnmn JeHexXHbIX cpeacTB co CyeTa Ha CBOWM CYET, OTKPLITHIN Y y4acTHMKa CucTembl BbICTPbIX
nnaTexewn, BolopaB c4eT cnncaHns 1 npegoctaBus PacnopsikeHue;

1 MpymeHnMo ANs y4acTHUKOB CUCTEMbI BLICTPLIX NnaTexen, NOAKMoYeHHbIX K cepBucy nepesoaos Me2Me Pull.
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3.16.

3.16.1.

3.16.2.

3.16.3.

3.16.4.

3.16.5.

3.16.6.

3.16.7.

3.16.8.

3.16.9.

— noctosHHoe PacnopsikeHne k CueTy Ha ocylwecteneHne baHkom nepesoga. B pamkax Takoro noctosiHHoro PacnopsikeHus
KnneHT nopyyaet BaHKy ocyLecTBnsATb NEpeBOA AEHEXHbIX CPeACTB C BbibpaHHOro um CyeTa Ha cuyeT KnuneHTa, OTKPbITHIN Y
yyacTHuka Cuctembl BbICTpbIX nnatexen. [epeBoa ocyLlecTBNSAeTCA Ha OCHOBaHUM 3anpoca O NepeBode OEHEXHbIX CPpeacTs,
nonyyeHHoro Yepes Cuctemy GbICTPbIX MraTexen OT MHOro yyacTHMka CucTembl BbICTPbIX MnaTexen, B Cymme, ykasaHHOMW B
Takom 3anpoce, U He nosgHee gdaTbl MonyYeHus Takoro 3anpoca. KnveHT moxeT uaMeHuTb C4yeT, K kKoTopomy odopMeHO
nocTosiHHoe PacnopsieHune, unn oTo3BaTb AaHHOE MOCTOsiHHOe PacnopspkeHue, ocyLlecTBUB COOTBETCTBYIOLLME HACTPOWKN B
Cucrewme.

Mpwv nonyyeHnn 3anpoca Ha nepesog Me2Me Pull BaHk npoBepsieT Hanuyne cOOTBETCTBYIOLLIErO NOCTOSAHHOIO PacnopsikeHus u npu
ero HanM4um ocyLlecTBnseT nepesof cpeAcTs co CyeTa KnuneHTa B cymme, ykasaHHOM B 3anpoce, He nosgHee Aatbl NofyYyeHus
AaHHoro 3anpoca. [Mpu oTcyTcTBUM NOCTOsiIHHOrO PacnopskeHns Bbank HanpasnseT KnueHTy MHCTPYKUMW Mo npedocTaBfeHunto
pa30BoOro Mnm nNocTosiHHoro PacnopspkeHust B Cucteme.

B Cucteme KnueHT Takke moxeT 3anpocutb nepesog Me2Me Pull Ha CuyeT B BaHke co cBoero cyeTa, OTKPbITOrO Y MHOMO y4acTHMKA
CucTembl BbICTpbIX NNaTexen. PacnopshxeHne o cnMcaHum AeHexXHbIX CPEACTB CO CHETA, OTKPLITOrO Y MHOMO yyacTHuka Cuctemsl
ObICTpbIX MNaTexen, opopmnseTcs KnneHTom HenocpeacTBEHHO B 3NIEKTPOHHOM CpeACTBe nnaTexa Takoro y4acTHUKa U B nopsake,
yCTaHOBMNEHHOM [OroBOPOM, 3aKIOYEHHbIM Mexay KnmeHToM 1 yyacTHKOM CUcTeMbl ObICTPbIX NnaTexen.

Mepesogbl Me2Me Pull ocywectBnaioTca B npegenax NMMUTOB, YCTaHOBMEHHbIX Tapudamn baHka. 3a npoBegeHve nepeBoaoB
BaHkoM MoXeT B3MmaTbCsi KOMUCCHOHHOE BO3HarpaxaeHve cornacHo Tapudam baHka, 4eNCTBYOLWMM Ha MOMEHT NepeBoa.

BeckoHTakTHble onepauuu ¢ ucnonb3oBaHuem Liucgpororo cyera

[ns coBeplueHns beckoHTakTHLIX onepauui ¢ LindposeiMm cueTtom Bnagenew LindpoBoro cyeta npomsBoguT permctpaumtio Cueta
B Lincdpposom nnatexxHom cepsuce CBIllan. lMpu atom Bnageney LiudpoBoro cueta o6s13aH 03HAaKOMUTBLCSI M COMMacuTbCa B
Mo6nnbHOM yCTPOWCTBE C YCIOBUAMWU perncTpauum n ocobeHHocTsiMm obenyxusanns Lindposbix cueTos.

Bnapeney Lindposoro cyeTa Bnpase 3apernctpupoBats B Lindposom nnatexxHom cepsuce CBIMan nobon CyeT, OTKPbITLIA Ha ero
UM B poccumckux pyonsx. Mpu atom ogumH n ToT e LindpoBoii cueT moxeT ObiTe fo6aBneH B Lindposor nnaTtexHbivi cepsuc CBlMNan
Ha HecKonbknx MobunbHbIX YCTpOMCTBaXx.

o pernctpauun Lindposoro cyeta B Linchposom nnatexHom cepsuce CBIMan Bnageneuy Lindposoro cyeta 0ba3aH y6eanTbes, 4To
B Lindbposom nnarexxHom cepsuce CBIMan 3apernctpnpoBaHbl AyTeHTUduKaumoHHble AaHHble Bnagensua Lindgposoro cyeta. Ecnu
ansi pasénokmpoBkn MobunbHOro yCTponcTBa nnm coBepLueHnst beckoHTakTHbIX onepaumi ¢ LindpoBbiM cHETOM 3aperncTpmpoBaHbl
AyTeHTUdNKaLMOHHbIE faHHbIe APYroro Yenoseka, Takme AyTeHTUdMKaLMOHHbIE AaHHble ByayT cuMTaTbca AyTEeHTUdMKALMOHHBIMU
AaHHbIMKM Brnagensua Ludposoro cyeta, a beckoHTakTHble onepauuu, nogTBepXAeHHble yKasaHHbIMU AyTEeHTUMUKALMOHHBIMU
AaHHbIMUY, cYMTaOTCS NoATBEPXKAEHHbIMK Brnagenbuem Lindposoro cyeta. baHk He nonyyaeT oT Bnagensua Lindposoro cyeta, He
XpaHUT N He obpabaTtbiBaeT ero AyTeHTUUKALMOHHbBIE OAHHbIE.

BapernctpupoBaTtb Cuet B Lindposom nnatexHom cepsuce CBlMNan Bnageney Lindpposoro cueta MoxeT no HOMepy MobuibHOro
TenedoHa n no Homepy CueTa, 3anonHuB hopmMy permctpauum Bpy4dHyto. Nocne Toro kak pekeuantbl Cueta BBeaeHbI B Lindposoi
nnatexHoln cepsuc CBlMan baHk BnpaBe 3anpocutb y Bnagensua Lindposoro cyeta nogreepxaeHne Toro, 4to CyeT NnpuHaanexumT
emy. MNMoareepxaeHne ocyLlecTBNsSeTCcs nocpeacTsom Beoga Brnagensuem Lindposoro cyeta B LindppoBom nnatexHom cepsuce
CBlMan ogHopasoBoro CMC-naponsi, nonydeHHoro oT BaHka. [locne ycnelwHoro noATBepXAEeHWs NpuHagnexHoctn Cueta
Bnagenbuy Lindposoro cueta B Lindpposom nnatexHom cepsuce CBlMan nobasnseTcs cooteeTcTBYyOWMI Lindpposoii cuer.

Bnageneu LndpoBoro cyeta Tawke moxeT 3apeructpupoBatb CuyeT B Lindposom nnatexHom cepsuce CBlMan, aktneBupoBas
npouenypy pervctpaumm n Boibopa Cyeta B MobuneHom npunoxexHun PanddanseHbaHka. Nocne Toro kak Cyet 6yaeT BoiOpaH Ha
pobasneHune B Lindpposoi nnatexHbii cepeuc CBlMan baHk Bnpase 3anpocuTb y Bnagensua LindpoBoro cyeta nogreepxaeHue.
MoaTBepxxaeHne ocyLlecTBNAETCA NOCPEACTBOM BBoda B MobunbHom npunoxeHun PanddarnseHbarka Brnagensuem Lindposoro
cuyeta opgHopasooro CMC-naponsi, nony4veHHoro ot baHka. lNMocne ycnewHoro noarsepxaeHus Cyerta B LindpoBom nnaTexxHom
cepsuce CblMa gobaBnseTca cooTBeTCTBYHOWMIA Lindposoit cyeT.

B npouecce peructpaumun Cuyeta B LindppoBom nnatexxHom cepsuce CBlMan Bank moxeT nonyyatb ot lNpoBangepa Lindpposoro
nnaTexHoro cepsmca Homep MobunbHoro TenedgoHa n Homep Cueta Bnagenbua Liudposoro cueta ang uenen noaTeepXaeHus
nepcoHanbHbIX AaHHbIX Bnagensua Lindposoro cueta, a Takke NpoTMBOAENCTBMA MOLLEHHNYeCTBY. baHk obpabaTbiBaeT n XpaHnuT
yKasaHHyo MHdopMaLmMio 40 3aBepLieHns npoueaypbl permctpauum Cyeta B Liudposom nnatexHom cepuce CBIMan, nocne yero
yoanser.

Ons ocywecTtBneHns BeckoHTakTHOW onepauuy MoxeT noTpeGoBaTbcsi BbiBeCTM MoBGUIbHOE YCTPOWCTBO U3 pexuMma CHa Uiu
pasbnoknpoBaTb MobunbHoe ycTponcTBO nyTem BBoAA AyTEHTUMUKALMOHHBIX AAHHbIX, OTKPbITb LindpoBon nnaTexHbIi cepBuc
CBIMawt n nogHecT MobunbHoe yCTPOMUCTBO K BECKOHTaKTHOMY CUUTbIBAIOLLLEMY MAaTEXHOMY YCTPOWCTBY UMM OTCKaHMPOBATbL Npu
nomMoLmn kamepbl MobunbHoro yctponctea QR-koa. BeckoHTakTHas onepauusi, COBEPLUEHHAA C MOMOLLLI0 AyTEHTU(MKALMOHHbBIX
OaHHbIX, Npu3HaeTcs onepauven Bnagensua Lincgposoro cueta.

Joctyn, ncnone3oBaHune n obcnyxusaHue LindppoBoro cyeTa 3aBUCAT OT ycrnoBuii 06cnyxusanus B LindpoBom nnatexxHom cepsuce
CBIMan, a Takke ceTu onepatopa MoBGuUbLHONM CBA3N, ncnonb3yemon Brnagensuem Lindposoro cyeta B MobunbHOM ycTpoiicTBe.
BaHk He HeceT OTBETCTBEHHOCTU 3a NioGble 06CTOATENLCTBA, KOTOPLIE MOTYT NpepBaTh, MOMeLlaTh UK MHbIM 06pa3oM NOBMUSATL
Ha dyHKUMoHMpoBaHue LindpoBoro cyeTa, Takme kak HegocTynHocTb Lindpposoro nnatexHoro cepsuca CBIMNan unu cetn onepatopa
MOOUIMBHONM CBSI3W, @ TakKe OrpaHWYeHUst 30Hbl MOKPbLITUS CeTU MOOUIBbHOW CBSA3W, nepebou B nopaye wnv npepbiBaHue
6€ecnpoBOAHOr0 COeaNHEHMS.

Bnapeneu UndpoBoro cueta cornawaetcs, 4to yHkummn Lincdpposoro nnarexHoro cepsuca CBlMan n Liucgposoro cyeta moryT
o6HOBNATLCS aBTOMaTu4ecky 6e3 HanpaeneHus Bnagenbuy LindpoBoro cueta 4ONONHUTENBHOMO YBEAOMMNEHUSI.

Mo no6biM BoMpocam, CBSI3aHHLIM C TEXHUYECKON Noaaepxkon MoGunbHbBIX YCTPOWCTB, a Takke ANns NonyvyeHus nHgopmaumm o6
orpaHuyeHusx ycnyr B Lincdoposom nnatexHom cepsuce CBIMai, 0 MMHUManbHbIX TpeboBaHUSX K NPOrpaMMHOMY M annapaTHoOMy
obecneyeHunto Bnageneu Lindposoro cyeTta gorkeH obpawatbca Hanpsmyto K [NpoBangepy LiudpoBoro nnatexHoro cepsuca
CbIMan.

BaHk He HeceT OTBETCTBEHHOCTU 3a AencTeua MNposangepa Uudposoro nnatexHoro cepsuca CBIMan nnu niobon apyrov TpeTben
CTOPOHbI, CoBepLuaemble B pamkax obcnyxueaHus Lindposoro cueta. MNopsgok nomydeHus m obpaboTku nobow uHdbopmauum,
nony4aemon lMposaraepom Lincdposoro nnartexHoro cepsuca CBlMal B npouecce ucnones3osaHust Bnagensuem Lindposoro cyeta
Lincbposoro cyeta nnu Lindpposoro nnarexHoro cepsuca CblMan, perynupyetcsa gorosopom mexay Bnagensuem Lindpposoro cueta
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3.16.10.

3.16.11.

3.16.12.

3.17.
3.17.1.

3.18.
3.18.1.

3.18.2.
3.18.2.1.

3.18.2.2.

3.18.3.

3.18.4.

3.19.
3.19.1.

3.19.2.

n Mpoeangepom Lincposoro nnatexHoro cepsuca CblMan.

MpoBavigep Lindposoro nnartexHoro cepsuca CBlan, onepatop MOOGWULHOW CBA3M, ycryramy KOTOPOro nonb3yetcs Bnageneuy
Lincbposoro cyeta, a Takke UHble TpeTbM Uua (B TOM YnChe pasnnyHble Beb-caiiTbl), 3a4eMCTBOBaHHbIE B NPEAOCTaBNEHUN YCnyr
Lincposoro nnatexHoro cepsuca CBIMan, nmvetoT cBon ycrnoBus ob6CnyXMBaHUSA M NMONUTUKM KOHMMAeHUmnaneHocTu. MNepenasas
yKasaHHbIM nLam CBOM fINYHbIE AaHHbIE, UCMOMb3YS YCyrn unn nocelas Beb-canTbl ykaszaHHbIX vy, Bnageney Liudposoro cueta
NPUHMMAaET NX YCNoBMSA 06CNyXMBaHWS U NMONUTUKMN KOHDUAESHUMANBHOCTY.

Mposangep Undposoro nnatexHoro cepsuca CBlMant nmeeT npaBo cornacHo ycnosusiM obcnyxmBaHus, NnpuHuMaemsim KnneHtom
npu peructpauum Cyeta, GnoKMpoBaTb, OrpaHWYUTb, MNPUOCTAHOBUTL WMAW MpeKpaTUTb Wchonb3oBaHwe ycnyr Lindposoro
nnaTexHoro cepsuca CblMan Bnagensuem Lindposoro cyeta n/unm nameHnts dyHkummn Lindposoro nnatexHoro cepsuca CbBIlMlan.
Bnapgeney LindpoBoro cyeta yBegomneH n cornaceH, 4To B TakoM crnydvae baHk He HeceT oTBeTCTBEHHOCTV neped Bnagenbuem
Lincoposoro cyeta.

BeckoHTakTHble onepauum ¢ Lindposeiv cueTom ABnsAOTCH pasHoBuaHOCTbI0O Onepaunii no CyeTy 1 B OCTanbHOM COBEPLLAIOTCS B
NopsiAKE U Ha YCNoBUSIX, yCTaHOBREHHbIX Anst Onepauuii no Cyery.

MNepeBopabl B GloaxeT nocpeAcTBOM pasgena Cuctembl «Cuyeta Ha onnaty»'®

Ona nonyyeHus ycnyrm B 9TOM nopsigke KnueHT BBOAWT B HeobxoAvMom nyHkTe pasgena Cuctembl «Cyeta Ha onnaTy»
WHOPMaLMIO, NPeaYCMOTPEHHYIO 9KpaHHOW hOPMON, 3a UCKMIOYEHNEM ClyYaes, Koraa ata MHdopMaums yxe npegsanonHeHa. B
cryvae ecnu cyeT Ha onnaty byaeT HanaeH, ocTanbHas MHdopMaums, Heobxoavmas Ans OCyLUeCTBNeHUs nepesoaa, 3anofiHUTCA
aBTomaTunyeckn. [ina nepesoaa cpeacts KnmeHTy Heo6XxoAMMo NpoBepuTb ykazaHHYo MHopMmaLumio. Bo3MOXHOCTb OCyLLEeCTBREHUs
nepeBodOB B YKa3aHHOM nopsake AocTynHa Bcem KnmeHTam-nonb3osarensam Cuctemsl. Hactoawmm KnveHT ansa uenemn nonyvyeHns
AaHHon ycnyru npegocTtaensaeT baHky npaBo Ha 3anpoc Heobxoammow nHdopmaumu B FT'MC MMM, TNC XKKX n y napTHepoB baHka,
ykasaHHbIX B M. 2.11 O6wmx Ycnosun. Ecnn KnueHT xoueT oTkasaTbCs OT nofyyeHns gaHHon ycnyru, Knuent B pasgene Cuctemsl
«Cyeta Ha onnaty» BblOMpaeT QyHKUMIO «YOanuTb» Ha COOTBETCTBYHOLLEN 3KpaHHOM dopMme. [lpegocTtaBneHve ycnyrm
npekpalaeTcs B NPUMEHUMOWN YacTu ¢ AaTbl Bbibopa KnneHTomM gaHHOM yHKUMK.

BnokupoBka Cuctembl

HacToswum KnueHt yBepgomnseT baHk o Heobxoammoctn BrnokvpoBku Cuctembl 1 nopyyaeT BaHky (Mpu HanmMuum TeXHWUYECKON
BO3MOXXHOCTW) nNpon3BecTy bnoknposky CUCTeMbl B CriegyoLumx criyqasx:

- npu pacTtopxeHumn Bcex [lorosopos mexay baHkom n KnueHTtowm;
- npwv peanusaumm BaHkom npag, yka3aHHbIx B n. 3.13 Ycnosui A0;
- M0 OCHOBaHWAM, NPeayCMOTPEHHbIM ¢ . 3.6 O0wux Ycnosuii;

- Npu nocTynneHun B baHk MHdopMaLmn 0 BBEAEHUN B OTHOLLeHUM KnueHTa npouedyp GaHKpOTCTBa, NpeaycMaTpuBaoLLImMX Mo
3aKoHOZATENbCTBY OrpaHuyeHne/npekpatlieHne npae KnveHta no camocToATeNnbHOMY PaCropshKeHMI0 AeHEXHbIMU CpeaCcTBamm
n/vnn 6aHKOBCKUMU cueTamu 16;

- npu nonyyvyeHun BaHkom cBegeHui o cMepTn KnueHra;

- NpU Hanu4umn 'y BaHka MHCbOpMaLI,I/II/I O BEpPOATHbIX Unn OEeNCTBUTENbHbIX NPOTUBO3aKOHHbLIX onepaunax B CBA3N C Cucremon, B
TOM 4YuCIie CO CTOPOHbI TPETbUX NALL;

- npuv npegbaBneHun B baHk Ans MCMONHEHUS UCMOMHUTENbHBIX (PAcYETHbIX) AOKYMEHTOB O B3bICKAHUWN AEHEXHbIX CPEACTB C
KnueHTa;

- npwu oTcyTcTBUKN B BaHke akTyanbHbIX AaHHbIX O HOMepe MobunbHoro TenedoHa KnueHta n/unu agpece 3neKTPOHHOM NOYThI
KnueHta, B TOM uyucrne npu Hanuumm y baHka ocHoBaHui nonaratb, YTO NpefocTaBneHHbln paHee KnueHtom B BaHk Homep
MOGUnbHOro TenedoHa n/unu agpec 3aNeKTPOHHOM NoYTbl 6onee He NpuHaanexuT Knuenty;

- B Cnyvasix HapywweHus KnveHTom nopsgka ucnonb3oBaHusa Cuctemsl, nanoxeHHoro B n. 3.13.2 Ycnosun [0;

- B Cnyyae, ecnv cBefeHusi o6 3anekTpoHHOM cpeacTBe nnatexa unu KnveHte Haxopsatcs B base gaHHbix BaHka Poccun.
BrnoknpoBka CuUCTeMbI OCYLLECTBSETCS HA NEPUO HAXOXAEHUSI CBEAEHUI B laHHOW Gase.

BrnokmpoBka Cuctembl No nHMLUMaTMBe KnveHTa ocyLLeCcTBNAETCA B CNeAyoLWmMX Cryyasx:

B cnyyae komnpomeTaumMn/nogo3peHnin Ha HeCaHKLUMOHUPOBAHHbIW AOCTYN TpeTbux nuy k Cucteme. B atom cnyvae Bnokuposka

Cuctembl ocyulectenseTca B TedeHne 30 MUHYT nocrne nonyyeHusa baHkom ot KnveHta yBegomneHus o bnokmpoeke Cuctembl.

B MHbIX CIy4yasiX, OT/IMYHbIX OT ykasaHHbIX B nn. 3.18.2.1. MNpu aTom KnueHT BnpaBe nopaTth 3asBneHue o brokuposke Cuctembl,
nuGo JocTyna K akTMBHbLIM onepaumsim B Cucteme (C ocTaBneHMeM UHOPMaLMOHHOTO focTyna k Cucrteme).

Ons BrniokmpoBku Cuctembl KnueHty HeobxoamMmo npegocTtaBntb B baHk COOTBETCTBYIOLLEE 3asBMEHNE:
a) NnMcbMeHHo nyTem obpalleHus B MNMoapasgenernve baHka;
6) nytem obpalleHusi B KOHTaKTHbBIN LIEHTP.

O npousBegeHHon bnokuposke Cuctembl baHnk nHopmmpyeT KnueHta nytem HanpaeneHwus emy yBegomneHus B oopme CMC-
coobLeHust Ha KoHTakTHbIA HOMep MobunbHoro TenedoHa Knuenra.

Oco6eHHOCTM AOCTYNa U Ucnonb3oBaHusi Cuctembl [loBepeHHbIM nuuoM, Pe6éHkom’

HoeepeHHoe nuuo, PeGéHok, sienstowmnca OepxateneM KapTtbl, MOryT nonyuntbe goctyn Kk Cucreme u ncnonb3osatb Cucremy B
COOTBETCTBMM C NonoxeHuamun Ycnosui O ¢ y4eToM crnepyrowmx ocobeHHocTen:

PebéHky npepocTaBnsieTcss TONMbKO WHOPMALMOHHLIN focTyn B Cuctemy. PeGéHky He npenocTaBnsieTcss AOCTYM K aKkTMBHbIM
onepauusam B Cucteme 1 He nogknodaeTcs cnocob nonyyeHns OgHopasoBbIX Naponen.

15 MepeBoab! B GHOAKET B 4acTU onnatbl o6pasoBaTernbHbIX YCMyr, MOLWMWH, WTpadoB 3a HAroroBble NpaBOHAPYLIEHUs, LWTPacoB 3a HapylleHWe Mnpasun
[OPOXHOTO ABMKEHMS, ocyLlecTBNATCS Yepe3 CepBuc ObICTPbIX NnaTexen. B yacTu Hanorosbix 0683aTensCTB 3anpalunsaeTcsa n otobpaxaeTcs nHdopmaums o
NPOCPOYEHHOW 3810IHKEHHOCTU.

16 B aTom cnyyae BaHk ocyLecTensieT GroKMPOBKY AOCTYNa K aKTUBHbLIM onepaumsaM B Cucteme.

17 NocTyn B Cuctemy MoxeT GbITb NpefocTaeneH Peberky, sensiowemycs aepxartenem [JononHutensHoi KapTsl, BoinyleHHon o 01.05.2018.
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3.20.10.

3asiBneHne Ha NOAKIYeHne nogaeTcs:

- ecnu gocTyn npegoctasnsieTca [JoBepeHHOMY n1uy — TOMbKO CaMUM 3TUM NIULOM;

- ecnu goctyn npegocrasnsetca PebeHky — Tonbko KnueHTom.

Ycnyrn B Cucteme npeaoctaBnstoTcs

— PebeHky — Tonbko B paMkax obcnyxumBaHusa [JononHUTensHon baHKoBCKOW KapThbl, BbiMyLLEHHON Ha ero ums;

— [oBepeHHOMY nuUy TOMbKO B pamkax MOSIHOMOYMIA, NPefoCTaBneHHbIX [JOBEpeHHOCTbIO MW corfalleHneM O HageneHuu
NOSIHOMOYMAMMU, NPeayCMOTPeHHbIM Ycnosusamu [O.

Ecnun [loBepeHHoe nuLo saensetca Knuentom bawxka, yxe umerowmm goctyn k Cucteme kak KnveHt baHka, T0:

- OH MOXeT UCMNoNb30BaThb Takue Xe cnocobbl nonyyeHns OgHopa3oBoro napons, ykaszaHHble B n. 3.12.9 Ycnosun O, koTopble
OH Kak KnueHT Bblbpan cebe paHee onsa ncnonb3oBaHns Cuctemsl;

- Ana BXo4a B CVICTeMy OH UCNOJb3yeT Te Xe AyTeHTVICbVIKaTOpr, KOTOpbI€ paHee Oblnn UM YCTaHOBJIIEHbI M KakK KnueHTowm;

- npu Bxoge B Cuctemy PaiiddarnseH OHNanH emy CTaHOBATCA OOCTYMHbI onepauuu B COOTBETCTBUM C MOSTHOMOYUSIMU,
npegocTasneHHbIMU [10BEPEHHOCTLIO UK cornatleHnemM o HageneHuyn NoTHOMOYMAMM, NpPeayCcMoTpeHHbIM Yenosusamu OO.

B cnyyae ecnu nogkntoyeHne cnocoba nonydeHms OgHopasoBoro napons B Buae CMC-coobuieHnn ocyulectensieTca Ha Cavite
BbaHka, To nogkntoyveHne cnocoba nonydeHnss OQHOPA30BOrO Maponsi BO3MOXHO TOMbKO K KOHTakTHOMY HOMepY MOGWUIbHOrO
TenedoHa [JoBepeHHOro nuua.

Bo Bcém ocTanbHOM AeCTBYIOT Te e YCNOoBUs 1 NpaBuna ucnonb3oBaHus Cuctemsl, kak n anst Knuexra.

B Cucrteme [JoBepeHHOE NULO MOXET coBepLuaTh onepaummn no BbiNyLEeHHOM Ha ero nMmsi JononHNTENbHON KapTe, a Takxke:
MamenunTb Kopgosoe croso [loBepeHHOro nuua, paHee ykasaHHoe baHky.

Cosgatb MH-koA no BbiNyLLEHHON Ha ero nMsa [JononHUTensHon KapTe.

MoakniounTe Cepeurc «YBegomneHvs ob onepauusix» no BbiMyLEHHON Ha ero ums [JononHMTENbHOW KapTe.
OTBeTCTBEHHOCTb CTOPOH

3a HenpaBOMepHbI [OCTYn K WHGOpMauuu, xpaHsiwencs B Cucteme, KnueHT HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C
OenCcTBYOLWIMM 3akoHodaTenscTBOM Poccunckon ®egepaunn.

3a cos3gaHue, UCMonb3oBaHWE M pacnpocTpaHeHUMEe BPEAOHOCHbIX nporpamm B Cucteme KnneHT HeceT OTBETCTBEHHOCTb B
COOTBETCTBMM C OEVNCTBYIOLLMM 3akoHoAaTenbCcTBoM Poccuiickon Pepepaumu.

OaHHble, cogepxalimecs B 3asBneHWU Ha NOAKMHOYEHUE WMnU npefocTaeneHHblie B Buae CMC-coobueHus/Myw-yBegomneHms,
AyTeHTudukaTopbl 1 OgHopas3oBbIN Naponb, Knoy npocTor anekTpoHHoW nognucuy, Knoy npocTor 9aneKTPOHHOW MOAMNUCH C X3LU-
KoOoOM koHuaeHuUmanbHbl. CTOpoHbl 06513aHbI cobnoaaTh KOHMMAEHUMANBHOCTD BbiLeyKa3aHHbIX AaHHbIX.

Mpu noanucaHum KnmeHToMm QneKTPOHHbIX JOKYMEHTOB B nopsiake, NpeayCcMOTPeHHOM HacToswwmmMy Yenosusmu O, BaHk He HeceT
OTBETCTBEHHOCTb 3a MUCMonb3oBaHne OQHOPa30BbIX Naponen TpeTbUMK N amMm, KOTOPOE CTano BO3MOXHO B pe3ynbTaTe nepeaayu
KnueHtom TpeTbum nuuam niobbix MOBUIBHBIX YCTPOWCTB, KOTOPblE 3aperncTpupoBaHbl B baHke Ans uenen nonyveHus KnveHtom
OpHopasoBbiX Maponen, u/vunm B KOTOpbIX ucnonb3yetcs Homep mobunbHoro TenedoHa gnst OgHopasoBbix naponen. bank
yBegomMnsieT KnueHTa, 4to ncnonb3osaHve OQHOPa30oBOro Naposns He rapaHTUpyeT OTCYTCTBUE HECAHKLMOHMPOBAHHbIX OENCTBUNA
OT uMeHn KnueHTa co CTOpOHbI TpeTbux nuu. MNpun atom BaHk BnpaBe ocyLLecTBNSATbL NPOBEPKY HoMepa VaeHTudukaTtopa IMSI go
HanpasneHus Knnenty OgHopasoBoro napons B cryyae, ecnu KnneHTtom BeibpaH cnocob nonyyeHns OgHopa3oBbix Napornen B Buae
CMC-coobuieHun. B cnyyae npoBeaeHusi npoeepku HanpasneHne baHkom OgHopa3oBoro napons KnveHTy ocyLecTBnsieTcst nocne
NOMOXMTENbHOTO pe3ynbTaTa NPOBEPKU COOTBETCTBUSI HoMepa aeHTudmkaTtopa IMSI, MobunbHoro TenedoHa 1 nHpopmauum o
Homepe WaeHTndukaTtopa ISMI, umetowencs y baHka.

YuntbiBas 0COGEHHOCTH nepenayu gaHHbIX 4epe3 OTKPbITble CpeacTBa KOMMyHVIKaLlI/Iﬁ, BaHk He HeceT OTBETCTBEHHOCTH 3a y6bITKVI,
NPUYNHEHHble Henony4YeHnem KnueHtom u/vinn nonyyeHnem HeyrnosIHOMO4Y€HHbIM Ha TO NIMLOM YKa3aHHbIX BbilLe CBEAEHWN.

B Cny4ae ocyLwiecTeneHuna nocTtyna K Cucteme Ha He npuHaanexatlinx KJ'II/IeHTy BbIHUCIIUTENbHbIX CpeacTBax, KnneHT HeceT Bce
PUCKKN, CBA3AHHblE C BO3MOXHbIM HapylleHnem KOHCbM,D,eHLI,MaJ'IbHOCTM N UenoCTHOCTHN MHCbOpMaLI,VII/I, a TakKKe BO3MOXHbIMU
HenpaBoMepHbIMU OencTBUsaIMU TpeTbUux nuu.

KnneHT HeceT OTBETCTBEHHOCTL MO onepaunsam, CoBepLUEeHHbIM Yepe3 CI/ICTeMy.

B cnyyae Hecornacus ¢ onepauuein B Cucteme KnneHT 06513aH ysegomunTb 06 aTom BaHk nuceMeHHO no dhopme BaHka nivnu nytem
obpalyeHnss B KoHTakTHbI LeHTp BaHka HezameanuTtenbHO nocne obHapyXeHus dhakta npoBeAeHWs HeCaHKLVOHMPOBAHHOM
onepauuu u (unu) ncrnonb3osanns Cuctemsl 6e3 cornacus KnveHTta, Ho He No3aHee AHs, credytoLero 3a AHeM nonyyeHus ot baxka
yBEOMITEHUSI O COBEPLLUEHHON OnepaLuu.

BaHk He HeceT OTBETCTBEHHOCTM 3a YObITKW, MOHeceHHble KnmeHToM B CBSi3W C ykasaHuem KnueHTom HeBepHoro Homepa
MobunbHoro TenedoHa ans OgHopa3oBbIX Naponen npu NoakmtoveHnn cnocoba nonyyeHns OgHopasooro napons B Cucteme B
Buae CMC-coobLieHuiA, B TOM Yncre 3a YObITKN, NPUYMHEHHBbIE HEMOMNyYeHneM KnMeHToM W/unm nony4yeHnem HeynorHOMOYEHHbIM
Ha To nuuomM CMC-coobuieHusi, cogepxallero OgHopasoBbl Naporb.

KnuneHt/ JoBepeHHoe nuuo/ PebéHok 0bsi3aH XpaHUTb B CEKpeTe 1 He nepegaBaTb TpeTbuM nuuam OgHopasoBble koabl. baHk He
HeceT OTBETCTBEHHOCTU 3a MocreAcTBus NoGoro ucnonb3oBaHus OAHOPa30BoOro koda TPETbMMU NULaMu, B TOM YUChe, KOTOpPOe
cTano BO3MOXHO B pesynbTate nepegayn KnuenHtom/ JoBepeHHbIM nvuom/ PeBGEHKOM TpeTbuM nuuam MoburbHoro Tenedoxa,
KoHTakTHbIN HOMep KoToporo nmeetcs B baHke.

4, Mo6unbHoe npunoxeHue «Pandcansed UHBecTLUM»

4.1.  Ycnosusa OO ycTaHaBnMBalOT NOPSAOK U YCMOBUS NOAKMOYEHMS, paboTbl ¢ MoGunbHbIM nNpunoxenvem «PanddanseH MHBecTuummy,
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4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

4.8.

4.8.1.

4.8.2.

4.8.3.

4.8.4.

4.8.5.

4.8.6.

4.8.7.

4.8.8.

4.8.9.

4.8.10.

4.8.11.

4.9.

4.9.1.

ob6si3aHHOCTM  KnueHTa oTHOcUTENbHO pgoctyna k MobunbHomy npunoxexuto «PalidpdaiiseH WHBecTMumm», ocobeHHOCTU
npegocTtasneHns ycnyr yepe3 MobunbHoe npunoxeHune «PanddanseH NHBecTMummy», ero GNOKMPOBKY M OTKMKOYEHMe AocTyna K
ycnyram MobunsHoro npunoxenuns «PanddarnseH MHBecTuumny.

MobunbHoe npunoxexuve «ParnddanseH MHBecTnummny npegocrtaBnseT MHOOPMAaLIMIO Yepes OTKpbITble cpeacTBa KOMMyHMKaummn. Ons
obecneyeHusi 6e30MacHOCTU UCMONb3yeTCs CTaHAAPTHbIV 3alLUMLLEHHbIN NPOTOKON NepeAaydun AaHHbIX.

KnueHT npusHaeT, 4yto MobunbHoe npunoxeHve «PariddarnseH ViHBecTMLmMny ABnsieTca 4OCTaTOMHbIM Ana o6ecneyvyeHns Haanexallemn
paboTbl Npu npueme, nepenaye, obpaboTke N XxpaHeHUM MHOPMaLIMK, a Takke AN 3aLuTbl MHopMaLun OT HeCaHKLIMOHUPOBaHHOTO
[0CTyna, NoATBEePXAeHUSA NOANMHHOCTU U aBTOPCTBA QNEKTPOHHLIX AOKYMEHTOB, a Takke Ansa pa3bopa KOHMIAMKTHLIX CUTYaLMIN MO HUM.
KnueHT goBepsieT nporpaMMHOMY 06ecneyeHunto yKka3aHHbIX CUCTEM.

KnueHT 0653yeTcs CaMOCTOSITENbHO OTCNEXMBATb M KOHTponupoBaTb B MobunbHoM npunoxenun «PanddanseH NHBecTtuummn» Bce
onepaumu, NpoBeAEHHbIE UM.

B Mo6uneHoM npunoxexun «PanddarnseH MiuBectuumnn» Bo3amoxHa nogadva baHky kak areHTy/noBepeHHOMy, OENCTBYIOLLEMY OT UMEHMN
ynpasnsiowero/YK MN®, cneunanmavpoBaHHOro genosuntapus (permcrparopa), ONeKTPOHHbIX JOKYMEHTOB, yKka3aHHbIX B [MpunoxeHunm
Ne 1 k Ycnosusim [1O.

[MepeyeHb ycnyr/cepBncoB/NpoayKToB, KoTopble KnneHT moxeT nonyunTb B MobunbHOM npunoxexnun «PanddanseH NHBecTnummy,
npueeaeH B MNpunoxennn Ne1 k Ycnosusam JO.

AyTeHTudukaTopbl, ucnonbdyemble Ans goctyna k MobunbHOMY MPUMOXeEHWIo, Takke MOryT ObiTb Mcnonb3oBaHbl KnveHtom ans
npsiMoro goctyna kK MobunbHoMy npunoxenuto «PanddanseH Musectuummny».

Mopsgok npepoctaBneHna KnueHty poctyna B MobGbunbHoe npunoxeHue «Panddansen WUHBectuumm». lMoanucaHue
AOKYMEHTOB QJIeKTPOHHOW NoANUChLI0

MpenocraBneHue goctyna

Mpepoctaenenne KnueHnty poctyna k MobunbHoMy npunoxeHuio «PainddanseH MHBeCTUUMMY» OCYLLECTBNSAETCA HAa OCHOBaHMU
3asiBneHus: Ha NoAKnoYeHne, NoAaHHOrO OAHUM U3 cnocoboB:

— nyTem noanncaHua n nogadun neyaTHon CbOprI 3asBneHns Ha NogknoyeHne,

— AUCTaHLUMOHHO, NyTeM 3arnofnHeHns 3kpaHHo! PopMbI (Crieays MHCTpYKUmMaM baHka) Bxoae B MobuneHoe npunoxexune «PanddanaeH
MHBecTuUumy» (NPUMEHUMO B T.Y. ANS KNMEHTOB, NPOXOAALMX MaeHTUdUKaLmMIo ¢ ucnons3osaHnem ECUA n EBC),

Mpy odpopmneHnn 3asiBNeHUs Ha NOAKIYEHME MyTemM MNOAMUCAHWMSA U Mnodayn neyartHoi copmbl KnneHT nomyvaeT BpeMeHHble
AyTeHTUunkaTopbi:

— NOrvH ykasbiBaeTcsa baHkoM B 3asBneHnn Ha noAknioyeHne, a BpeMeHHbI napornb Hanpasnsietcs baHkom B Buge CMC-coobuieHuns
Ha KoHTaKTHbIN HoMep MobunbHoro TenedoHa KnueHnTta.

Ha akpaHHon popme Bxoga B MobunbHoe npunoxenne «PanddanseH NHBectuumm» KnueHT noareepxaaeT cBon KOHTaKTHbIM HOMep
MOGOWnbHOrO TenedoHa unu pekBuauTbl KapTbl AONOMHUTENbHLIM MAapofieM, HanpaBreHHbIM emy BbaHkoM Ha KOHTaKTHbI HOMep
MOGUNbHOro TenedgoHa.

HoeepeHHoe nuuo, PebeHok He nMeeT npaBa gocTtyna kK MobunbHoMy npunoxeHuto «PanddariaeH MHBeCTULMMY M COOTBETCTBEHHO HE
MOXeT coBepLuaTtb onepauun B MobunbHom npunoxexun «Panddarnsen NHBecTuumnmy.

KnueHT MOXeT y3HaTb, @ Takke W3MEHUTb JTOTWMH, aBTOMaTUYECKU co3faHHbin BaHkom, B MobunbHoM npunoxernun «PanddanseH
MHBecTuumm» B MeHI0 «HacTpolikny, pasaen «HacTpoiikv Bxoga» 8.

BoccTtaHoBuTb goctyn kK MobunbHoMy npunoxeruto « PanddarnseH MHBecTMummn», eCnmn cpok eNCTBUSE BpEMEHHbIX AYTEHTU(MKATOPOB
MCTEK nnmn ecnn KnueHT 3abbin paHee yCTaHOBIEHHbIE UM AyTeHTUGUKATOPBI UM ecny AocTyn Gbin 3abnoknpoBaH, KnneHT moxeT no
aHanorum ¢ n. 3.12.5 Ycnosun 0.

BaHk Brpase B onpenenieHHbIX UM crny4yaax, HanpaenAaTb B Cwncteme gUCTaHUMOHHOIO 060]'Iy)KI/IBaHI/IF| 3anpocC Ha NPpUHyaAUTENbHYO CMEeHY
KnueHTtom napons. Mocne nony4yeHna 3anpoca B Cucrteme AMCTaHUMOHHOIO O6CJ'Iy>KI/IBaHVIF| KnueHT gomkeH Ha3Ha4nTb HOBLIN naponb.

Ons Bxoga B MobunbHoe npunoxeHune «ParnddariaeH MHsecTnumn» KnveHT ncnonbayet AyTteHTudmkaTopsl. JIuo, koTopoe NnpaBuiibHO
BBeno B MobunbHom npunoxenun «PanddanseH MHBectuummy» AyTeHTudumkaTopsbl, npusHaetcsa KnveHTtom.

MopnucaHue AOKYMEHTOB

Onsa nognucaHmsa QnNeKTPOHHbIX JOKYMEHTOB B MobunbHoM npunoxeHun «PanddanseH Vueectuuun» mncnonbsyetca OgHopasoBbli
naponb B cooTBeTcTBUM ¢ N. 3.12.16 HacToswmx Ycnosui JO.

OneKTPOoHHbIE AOKYMEHTbI Takke MOryT ObiTb nognucaHbl B MobunbHoM npunoxenun «ParidpdanseH MHBecTuummn» B nopsigke, aHanorMyHom
onvcaHHoMy B n. 3.12.17 Ycnosuin 0.

MonyyeHne OaHOpa3oBLIX Naponen Ans coBeplieHnsa onepaumi B MobunsHom npunoxeHuun «PanddanseH UHBecTULMM»

K npaBoOTHOLIEHVAM CTOPOH npu nonyyeHnn OfHOPa3oBbIX Maponewt Ans coBeplueHus onepauuii B MoGWMbHOM MpUMIOXeHUn
«PanddanseH NHBecTULMMY NPUMEHAIOTCA NONOXEHUS 0 nonyyveHun OQHOPasoBbIX Napornen Ans coBeplueHus onepauuin B Cucteme,
HO C Ton ocoBeHHOCTLIo, YTo BbaHk Bceraa HanpasnseT Knnenty OgHopasoBble naponu B Buae Push-yBegomneHus, a ecnm no Kaknm-
nmbo npunumHam Push-yBegomneHus He moryT GbiTb gocTaeneHsl, To baHk HanpaenseT KnueHty CMC-coobuennst ¢ OgHopasoBbiMy
naponsmu.

MNpaBa 1 06513aHHOCTN CTOPOH, OTBETCTBEHHOCTL CTOPOH, GNOKMpOBKa U OTKa3 OT ucnonb3oBaHusi MoGUnLHOro npunoXxeHus
«PandcpanizeH UHBecTULIMNY

K npaBam 1 06513aHHOCTSIM CTOPOH Npu paboTe ¢ MobunbHbIM NpunoxeHvem «PariddarseH VHBECTULMMY NPUMEHSIIOTCS MO aHanorum
nn. 3.13.1un 3.13.2 Ycnoewuii OO. K nonoxeHnsam 06 0TBETCTBEHHOCTM CTOPOH NpUMeEHsItoTCs no aHanorum n. 3.20 Ycnosun JO.

18 Mpumennmo ans MobunbHoro yctpoiictea paboTatoLero Ha 6ase onepaumoHHon cuctemsl Android.
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4.9.2.

4.9.3.

5.2.

5.3.

6.2.

6.3.

6.4.

6.5.

6.6.

HacToawmm KnueHt yBegomnsieT baHk o HeobxoaumocTu BriokupoBku MobGunbHoro npunoxenus «PanddpanseH WHBecTMummy u
nopyvaet baHky (Mpy HanuunM TEXHWYECKOM BO3MOXHOCTM) npoussecTn brnokuposky MobunbHoro npunoxeHus «PanddanseH
MHBecTvuun» B criegytoLlmx cryqasx:

- npwv bnoknposke Cuctembl B cootBeTCTBMM C n.N. 3.18.1-3.18.4 Ycnosun O0;
- npu oTkase baHka oT 3aknoyeHns GpPoKepcKOro n/mnu 4eno3MTapHoOro 4oroBopoB.

Ecnn KnuneHT oTkasbiBaeTcs OT ucnonb3oBaHus Cuctembl, To KnuMeHT B TOM 4ucne oTkasbiBaeTcsi OT Mcnonb3oBaHua MobunbHoro
npunoxeHus «PanddanseH MHBecTMummn». KnveHT He MOXeT OTKa3aTbCs TOMbKO OT MCMOoNb3oBaHUS MoOWMABHOro NpunoXeHus
«Panddansen Uusectmuumn», npogomkme nonb3oBatbes Cuctemon. [ns oTkaza oT ucnonb3oBaHus CucTembl OUCTaHLUOHHOMO
obcnyxuBaHns Knunenty Heobxoanmo obpatutbes B MNogpasgenexHne baHka nuuHo munn Yepes [JoBepeHHoe nvuo Ans odopmieHust
COOTBETCTBYHLLErNO 3asIBNEHNS.

CawnT BaHka

MHdopmaumsa o nepeyHe ycnyr, 4OCTYNHbIX Anst ocbopmnenuns Knuentom Ha Cavite baHka, un nopsigke nx ohopMreHnst ykasbiBaeTcs
Ha Cante baHka.

OneKkTpoHHble AOKyMeHTbl Ha Cavite baHka nognuCbIBalOTCA JONEKTPOHHOM MNOAMUCHID C UCNonb3oBaHueM Knioya npocTton
3neKTpoHHOM nognucu gnsa Canra.

Kntoy npoctoi anekTpoHHown nopnucu Ans Caiita npuMeHsieTcA B COOTBETCTBUM C MpaBunamu, YCTaHOBMEHHbIMM BaHkom, n B
CO3[aHHOM W (Mfn) OTMPaBNEHHOM JOMNEKTPOHHOM AOKYMEHTE COAEPXMTCA MHopmaums, ykasbiBalowas Ha KnveHTa, oT umeHm
KOTOPOro Bbin co3aaH u (Unn) oTnpasneH ANEeKTPOHHbIN JOKYMEHT.

CTOpOHbI HACTOSILLMM YCTaHOBWMW CiedyloWmii NOpsSAOK onpedenieHvs nuua, noanvcbiBatollero AokymeHTel Ha Caiite BaHka
OneKTpOHHOW MOANMUCBIO C Mcnonb3oBaHMeM Knkoya NpocTon 3nekTpoHHoW noanucu anst Cawrta: ykasaHue npu odopmIeHum
GaHkoBckmMx npopykToB/ycnyr Ha Caite baHka KoHTakTHOro Homepa Mob6wunbHOro TenedoHa u BBedeHMe UM B rpady,
npeaycMOTPEHHyYIo ANsi NOATBEPXKAEHUSI BBeAeHHOW KnneHToM nHdopmaumn/ceegeHuin, OaqHopa3oBoro koga, nosyyeHHoro KnueHtom
Ha KoHTakTHbIN HOMep MobunbHoro TenedoHa Knuenta, senstorca daktom nogayum KnueHtom pokymeHToB yepe3 Cant bBaHnka un
[OCTaTOYHbIM AOKa3aTeNbCTBOM TOr0, YTO AOKYMEHTbI noanncaHbl KnmeHToM QnekTpoHHOW NoAnuChio B COOTBETCTBUM ¢ PeaeparbHbiM
3akoHoM OT 06.04.2011 Ne 63-®3 «O6 anekTpoHHoW nognmncu». KnmeHT 0653yeTca cobnogatb KoHbuaeHumanbHocTb Knoya npocTtoi
3NeKTPOoHHOM nognucu gnsa Canra.

MHdopmaumsa o nepeyHe 3asBneHUn/ycnyr, Kotopble MoryT ObiTb odopmneHbl Ha CanTte BaHka [doBepeHHbIM nuuom/PebeHkom
[OBOAMTCS 40 CBEAEHMUS 3aMHTEPECOBaHHbIX MWL, Npy obpalleHn ykasdaHHbIX Ul B KOHTaKTHbIA LeHTp BaHka.

KOHTaKTHbLIW LIeHTp

BaHk okasbiBaeT KnueHTy ycnyru, nepeyeHb KoTopbix onpegdensetcsa baHkom, no 3assnexunto (obpalieHmnio) KnueHTa, nepegaHHomy B
KOHTaKTHBIN LIeHTp No kaHanaM, ykadaHHeiM B n. 1.23 Ycnosuii 1O. O6bem ycnyr, npegoctaensemblx KnveHTy, [JoBepeHHOMY nuuy 1
PebeHky, MoxeT oTnuyaTtbest. [onHbIn nepedeHb ycnyr, NpeaocTaBnseMblx Yepes KoHTakTHbIN LeHTp, onpeaensietca baHkom v 3aBucnt
OT crnocoba obpaLleHns B KOHTaKTHbBIN LIeHTP, TEXHUYECKMX BO3MOXHOCTeN baHka.

Mpu obpatueHnn KnueHta B KOHTaKTHbIN LUEHTP BaHk MHOPMUPYET ero 0 BO3MOXKHOCTU MOMYYEHUs YCIYrn C yKasaHueM AOCTYMHbIX
KaHanoB eé nosiyyeHusl, a Takke O AaHHbIX/CBeOeHUsX, KOTopble MOryT noTpeGoBaThCcs AN YCTaHOBMNEHUS NUYHOCTM KnveHTa B
KOHTaKTHOM LieHTpe, NPUMEHVMbIX B OTHOLLIEHWUMN 3aMNpPOLLEHHON YCIyTu.

YcTtaHoBneHve nuyHoctn KnueHta npu obpalieHun B KOHTaKTHbIN LEHTP He TpebyeTcs:
— MpW OKa3aHUM KOHCYNbTaLMOHHBIX YCryr o npoaykTax baHka u pexume paboTbl BaHka;
— npwv obpaiieHun n3 Yata B Cucteme unm nocpeacTBOM 3BOHKa 13 MobunbHOro NpunoxeHusi B onpeaeneHHbix baHkom cnyyasx.

B ocTanbHbIx criydasix npouegypa ycTaHoBNeHUs NMYHOCTH KnueHTa MoXeT BkntodaThb B cebsi, no ycMoTpeHuto BaHka, npegoctaeneHve
KnueHTom crneaytoLeli MHchopmaummn Unm ee COBOKYMHOCTU:

— Koposoro crnosa u/vnu,
—  [OMNOMNHUTENbHOW NepcoHansLHoW UHgopMaLuum, HeobxoanMoN Ans YyCTaHOBIEHUS NIMYHOCTY 3asiBUTENS U/unu,
—  WHdopmaumm o 6aHKOBCKMX onepaumsix, CoBepLUEHHbIX KnveHTom/.

Jlnuo, obpatuBlieecs B KOHTaKTHbIM LeHTP, npeacTasmslueecs KnueHTom u no 3anpocy baHka ycnelHo npolueliee npoueaypy
yCTaHOBMEHUSA NMYHOCTKU cornacHo M. 6.3 Ycnosun [JO, npusHaetcs KnneHTom.

Mpu HekoppeKkTHOM ykasaHun Kogosoro criosa baHk oTkasbiBaeT B npedocTaBreHn obpaTmsLueMycs nuuy ycnyr KoHTakTHoro LieHTpa.

Mpy HEKOPPEKTHOM YKa3aHWUM AOMONHUTENBHON NePCOHarbHOM UHopMaLmm nnu nHdopmMaLmm 0 GaHKOBCKMX onepaLmsixX, 3anpoLleHHON
BaHkom cornacHo n. 6.3 Ycnosuii O, BaHk nmeeT npaBo (HO He 06s3aH) oTka3aTb B NPeaoCTaBMeHUN 06paTUBLLEMYCS NULYY YCryr
KoHTakTHOro ueHtpa. B cnyyae oTkasa B o6cnyxunBaHumM B KOHTAKTHOM LieHTpe KnWeHT npu ycrnoBun JOCTUXEHUS UM 14 neT MoxeT
nony4nTb Heobxoammyto ycnyry, obpatumslunck B Mogpasaenenvne baxka.

KnueHT 1 baHk 06F|3yPOTCF| XpaHUTb KopoBoe crnoBo B TanHe 1 He coobLliaTb ero TpeTbM nuuam. BaHK He HeceT OTBETCTBEHHOCTU 3a
nocnencTena pasrnalleHna Knuexntom KogoBoro cnosa, TPpeTbMMU NMLIaMU, a Takxke 3a nocneacrema no6oro ucnons3osaHust Kogosoro
CnoBa, HanpaBfieHHOro Ha KoHTakTHbIN HOMeEpP MOBUbHOro TeJ'qu’JOHa KnueHta TPpeTbUMU NULaMmun.

Mpun obpalueHun PebeHka B KOHTaKTHbIM LIEHTP eMy MOXeT ObITb NpegocTaBneHa obwas nHopmaumm o npodykrax u ycnyrax baxka un
oKasaHa KOHCyNbTaLMOHHas NOMOLLb B Crlydae BO3HWKHOBEHUS CMOPHbIX CUTYyauuii Npy UCNoMb3oBaHun KapTbl, AepxaTtenem KoTopomn
oH sBnsietca. PebeHky, gocturiiemy Bo3pacta 14 neT, AOMOMHWTENbHO AOCTYMHbI YCNyrM Nofayn 3anpocoB o6 onepauusix no
DononHutensHon KapTe, aepxxatenem KOTOPOM OH ABNSETCS, U nogada 3assneHus o6 nameHeHnn Homepa MaeHtudukatopa IMSI.

Mpun 3anpoce KnueHtom nHdbopmaumm o6 obMeHHbIX kKypcax baHka KoHTaKTHbIN LeHTp npegocTaBnseT nHdopmMaumio 06 06MeHHbIX
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6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

6.13.

7.1.
7.2.

7.3.

7.4.

7.5.

7.6.

Kypcax, 0eCTBOBaBLUMX B TeueHne 7 KaneHaapHbIxX AHel 40 MoMeHTa obpalleHust KnveHTa B KOHTaKTHbIN LiEHTP.

BaHk BnpaBe ocyLecTBUTb TenedOHHbIN 3BOHOK N0 KOHTakTHOMY HOMepy Ans AOMOSHUTENbHOrO NOATBEPXKOEHWS MOCTYMUBLLUX B
KoHTakTHbIN UeHTp BaHka 3anpocoB KnueHTa Ha okasaHue ycnyr. B cnyvae HeobGxogmmocTu obpaweHuss baHka k KnveHTty no
TenedoHy'® baHk Brpase NPoOBECTV NPOLEAYPY YCTaHOBMNEHUS IMYHOCTM KnneHTa B cooTBeTCTBMU C M. 6.3 Ycnosuit [1O. B atom cryyae
KnueHT nmeeT NpaBo 0TKa3aTbCa OT NPOXOXAEHWS NPoLeaypbl YCTAaHOBMEHNS TIMYHOCTU U MOXET CBSA3aThCs ¢ BaHkom camocTosATeNbHO
unn obpatntbes B MNogpasgeneHne baxka nuyHo. B cnyyae Heob6xoaMMocTu foHecTn Hdpopmaumio no JononHuTtensHow BaHkoBckow
kapTe go PebeHka baHk Bnpase 06paTnTLCS K KnueHTy, ABNSIOWEMYCS ero 3aKOHHbLIM NpeAcTaBuUTeNeMm.

B cnyyae Hanuuus B baHke cBefeHuin o cmepTn KnmeHTta BaHk MeeT npaso oTkasaTb B nNpegocTaBneHuy obpatusLuemMycs nuuy ycnyr
KoHTakTHoro ueHtpa baHka.

Mpu HannyuK y BaHka ocHOBaHWI nonaratb, YTO 0b6paTuBLUeecs NUUO He saBnseTca KnneHtom, BaHk BnpaBe oTka3aTtb 4aHHOMY nuuy B
npeaocTaBneHnn yCnyr, HECMOTPS Ha YCMeLLHoe NPOXOXAeHNe NpoLeaypbl yCTaHOBNEHUS nMyHocTh KnveHTa.

MHdopmauus, 3anpoweHHas KnveHToMm npu obpallieHun B KOHTaKTHbIM LEHTP, MOXeT coobuatbca baHkom B xoge 3BOHKa, MO
3MNeKTPOHHON Mo4Te, B Yarte, Mo cMc (MCXOAs M3 TEXHWYECKONW BO3MOXHOCTM). BaHK He HeceT OTBETCTBEHHOCTM 3a BO3MOXHOE
HeCaHKLMOHNPOBAHHOE NOSyYeHre 3ToN nHpopMaumm TpeTbMMU NMUAMK NO He 3aBuCALWMM OT baHka npuunHam.

Mpun o6paweHnmn KnmeHta B KOHTaKTHbIV LIEHTP 3a OKasaHveM ycnyr n ocpopmneHvem (nogadven) sassneHvin/PacnopsikeHui aata, Bpems
obpalleHns, npouedypa ycTaHoBreHus nuyHocTn KnueHTta, a Tawkke copepxaHue pasroBopa/sassrneHus/Pacnopsbkenusa KnueHta
dumkeupytoTest cnocobom no BbIbopy baHka. BaHk BnpaBe XpaHWTb 3anucb pas3roBopa, Nepenucky B Yate, No aNeKTPOHHOM MoyTe u
nocpeactesom CMC-coobuenun ¢ KnneHtom (ganee — 3anvcb pasroBopa/nepennckn) n UCnonb3oBaTb €e Npu paspeLleHnn CropHbIX
CuUTyaumn B KayecTBe dokasaTtenbcTBa. KnueHT, B3aumopencteys ¢ baHkoM yvepe3 KoHTakTHbIM LeHTp BaHka, npegoctaenser Tem
caMbIM cornacue baHKy Ha OCyLLEeCTBEHWE U XPaHEHNE UM 3anucK pasroBopa/nepenmcku.

BaHk n KnueHT noaTtBepxpalT, 4YTO 3anucb pasroBopa/nepenucku ¢ KnveHToMm €BNsieTcs AOCTaTOYHbIM - OOKYMEHTarnbHbIM
noareepxaeHnem dakta nogaun KnneHtom B baHk 3assneHunsi/PacnopsikeHus.

Ob6palyasnch B KOHTaKTHbIN LEHTP Mo TenedoHy unm nocpeacTBoM 3BoHka U3 Cuctembl, KnmeHT:

— MNOHUMaeT, 4To obLieHne npoun3BoanTca C ucnonb3oBaHUemM 06bIYHbIX TeJ'IerOHHbIX NIMHUA CBSA3N UNn WHTEPHET-CBA3N be3
NpUMeHeHna OOMNONMHUTENbHbIX CpeacTB obecneyeHus KOH(pMAeHUManbHOCTN pa3roBopoB. B cBA3M ¢ aTum 06paTI/IBUJeeC9I nnyo
NpMHNMaeT Ha cebs PUCKKN, CBA3aHHbIE C BO3MOXXHbIM Mony4eHunem nepegasaemMon MHPOPMaUUN TPETbLUMU NULAMM B YKa3aHHbIX
Bbllle cny4aax;

— ob6sa3aH ybeauTbcs B TOM, YTO €ro pasroBop He MOXET ObiTb ycrbllwaH TpeTbMMu nuuamu. Mpu HecoGnoaeHuu ykasaHHoW
06513aHHOCTM 1 NpU coBepLUeHUN 3BOHKA B KOHTaKTHbIV LEHTP B 06LECTBEHHBIX U UHLIX MEecTax B NPUCYTCTBUM TpeTbux nuy BaHk
He HeceT OTBETCTBEHHOCTU 3a AOCTYN TPETbUX NUL, K NepcoHaribHbIM AaHHbIM KnueHTa.

CoTpyaHuk KoHTakKTHOro LieHTpa BnpaBe NpekpaTuTb NPefoCTaBneHne ycryri v npepeaTth o6LLeHne B CNEAyOLMX CryYasix:
—  KnueHT ucnonb3ayeT HeLleH3ypHYI0 NIEKCUKY, OCKOPONEHNS UMK Yrpo3bl;

— bBbaHk npegoctaBun BCO BO3MOXHYHO MHpopmauuio no Bonpocam KnveHTa, B TOM 4ucre B paMkax npegplaylimx obpalleHui B
KoHTakTHbeIN ueHTp 1 NogpasgenerHns baHka;

— Bonpocbl KnneHTa He OTHOCATCS K NpoAykTam u ycnyram baHka;
— ecnu KnueHT oTkasblBaeTcs Ha3BaTb CBOW [aHHbIe B CryyasiX, Koraa oHu TpebyoTcs Ans peLleHus Bornpoca;
— B MHbIX Cry4asx no ycmoTpeHuio baHka.

Mpn HeOOHOKPATHOM BO3HWKHOBEHWMM NOAOOHLIX cuTyaumin BaHk BnpaBe 3abnokMpoBaTb NpenocTaBneHne ycnyr vyepe3 KoHTakTHbIN
LeHTp.

BaHk BripaBe CBA3bIBATbCA C KnueHTtom ans YTOYHEHUA VIHq)OpMaLI,VIM, B T.4. I'IepCOHaJ'IbHOVI, unu 3anpoca HeobXxoauMbIX AOKYMEHTOB No
OOCTYMHbIM KaHanam CBA3N, KnneHT BnpaBe oTkasaTtbCs U 06paTI/ITbCFI camocToaTensHo B MNogpasneneHue baHka.

Cucrtema PancpanseH TeneunHdo
KnueHT MoxeT nonyuntb goctyn k Cucteme PanddanseH TenemHgo B nopsigke, onpeaeneHHoM HacToawmm pasgenom Ycnosun 0.

Ona nonyyenust ycnyr B Cucteme PanddanizeH TenenHdo KnveHT MOXeT UCnonb3oBaTb Kak CTauMOHapHble TenedoHbl, Tak u
MOGWMbHbIE TeNedOHbI, UMEIOLLME TOHOBLIV pexuM Habopa ungp.

Ons nony4yeHns pgoctyna k Cucteme PaiicdhdparizeH TenenHdpo KnneHty Heobxoanmo nmeTb AencTByrowyto KapTy, a Takke obpatutbcst
B KOHTaKTHBIV LEHTP 1 Aanee crnegoBaTh rofocoBbiM nodckaskam, Beibrpas Heobxoanmble yCrnyrn AONONHUTENbHLIM HABopoM Lmdp.

Mpn obpaweHun KnueHnta B Cuctemy PandcpanseH TenenHdo 3a npeaocTaBrieHNMEM HernepcoHanMaMpoBaHHOW WHGOpMaLMm
yCcTaHoBneHne nuyHoctu KnveHta He TpebyeTcs, B MHbIX cnyyasix baHk ycTaHaBnuBaeT NMYHOCTb KnmeHTa ¢ Mcnosfb3oBaHWEM
KoHTakTHOro Homepa mMobunbHoro TenedoHa u nocnegHux 4-x umdp Kaptel. MNpegocraeneHne nepcoHannanpoBaHHOM MHGOPMaLMn
yepes Cuctemy PaviddparnseH TenenHdo HegocTynHo ansa [JoBepeHHoro nuua/PebeHka.

Ons obpawenns KnueHTa B KL| BO3MOXHO ycTaHoBneHue nnyHoctu KnueHta B PaiiddaiizeH TenenHdo nocpeactesom Kogosoro crnoea
(B BUAe oaHopa3oBoi koMBUHaLMK Yncen)?.

3anpawmnBaemas KnveHToM nHopmauma npegoctaBnsieTcs emy B aBToMaTusmMpoBaHHon cdopme unun B Buge CMC-cooOueHuns Ha
KoHTakTHbIN HOMep TenedoHa (B 3aBUCMMOCTM OT TMNa 3anpoca).

19 NMomumo KoHTakTHOro Homepa MobunbHoro TenedoHa baHk Bnpase MCNonb30BaTh Ans cBA3n ¢ KNMEeHTOM UHble TenledpoHHbIe HoMepa, NPeAoCTaBEHHbIE MU

B bBaHk.

20 Ycnyra npefocTaBnsietcs no Mepe TeXHUYECKON peanusauum.
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anInO)KeHVIe 1 k YcnoBusam npeaocTaBiieHUA ycnyr ¢ Ucnofib3oBaHMeM KaHanosB

AucTaHuuoHHoro o6cnyxuBaHusa AO «PandcanseHb6aHk»

Bugbl onepauuii/ycnyr/cepBucoB, KoTopble KnneHT MoxeT ohopMuTb Yepes KaHanbl AMCTaHLUMOHHOTO 0GCnyXMBaHUsA

1. B Cucrteme KnueHT moxer:

1.1. NMpepocTaBneHue nonHomouun | 1.1.1. lpepoctaButs [JoBEpeHHOMY NULY, HA UMSI KOTOPOTO BbinyLueHa JononHuTenbHas KapTa,

OoBepeHHOMY  nuuy, B T.M. poctyn k Cucteme 1 MOMHOMOYMS Ha COBEpLUEHUE onepauuid No BbiNyLEHHOW Ha UMS
CBA3aHHbIX C BbINYCKOM eMy [osepeHHoro nuvua LononHutencHon Kapte B CucTemMe, a Takke Ha MNOAKMOYEHWE
JononHUTeNnLHON KapTbl Cepsuca «YBegomneHusi 06 onepaunsx». Ana HageneHns [JoBepeHHOro nuua ykasaHHbIM1

nonHomounsimm  KnueHT Hanpaensiet baHky nocpeactsom BebG-Bepcun  Cuctembl
noanucaHHoe KnveHToOM 3asBneHue, sBnsgolleecs agpecoBaHHonW baHky odepTon
(npeanoxeHvnem) KnueHTta o 3aknio4eHUn corfnalleHns o HageneHnyn nonHomoumamu. bank
akuenTyeT (npuvHumaeT) odepTy KnveHTa nyTém npucBoeHus 3asBneHuto B Cucteme
cratyca «McrnonHeHo» B UCTOpUM onepaLmii?l,

1.1.2. OcywecTBuTb BbIMycK JononHUTENbHOM KapTel [JJOBEPEHHOMY nuUy, Kak SBNSOLEMYCS,
Tak v He siBnsowemMyca Knmentom BaHka?2, oqHOBPEMEHHO C BbIMyCcKoM [OMNONHUTENBHOM
KapTbl NPEAOCTaBMB eMy CriedytoLme NofMHOMOYKS! B COBOKYMHOCTN?S:

— BHeCeHMWe HanuuHbIX AeHeXHbIX CPeaCTB;

—  CHSITME HanMWUYHbIX JEHEXHbIX CPeCTB;

— pacropsikeHue AeHeXHblMu cpeacTBamu Ha CueTe npu nomowy [JOnOMHUTENbHbIX
KapT wunu nonydenne [ononHutenbHbiX kapT u [MH-koHBepTOB K HUM (ecnu
NPUMEHUMO);

— nonyyeHune baHkoBckux kapT k cyeTy u NUH-koHBEPTOB K HM (ECNN MPUMEHMMO);

— nopgknoyveHne n oTknoveHne Cepauca «YBeaomreHusi 06 onepaumsix»;

— nonyyeHune nHcgpopmaumm no baHkoBckuM 1 KpeaUTHbIM KapTaM, BbiNyLweHHbIM K CueTy,
B TOM yucne B Cucrteme;

— nepeBOAbl AEHEXHbIX CPEACTB Y KOHBEPCUOHHbIE onepaumu no Cuery;

— MonyyeHune BbINMCOK U MHdopMaLmm no CueTy, B TOM Yucne yepes Cructemy,

nytem nognucanuns KnneHtom 8 MobunbHOM NpunoxeHnn dNeKTpoHHOM noanuckto MNakeTa
9MEKTPOHHBIX AOKYMEHTOB, COCTOSLLEro M3 3asBfieHus, ABNSIOWEerocs agpecoBaHHOMN
BaHky odepTon (npeanoxeHnem) KnueHTa O 3akmYeHUM COrMalleHUss O HadeneHuu
nonHomMmoumnsiMm, 1 «MoaTBEPKAEHMSA 3aKa3a KapThbl AN APYroro YenoBekay, ABMsLLErocs
3asBreHnem Ha Bbinyck [JononHUTEnNbHOM KapThbl.

BaHk akuentyeT (npvHumaeT) ocepTy KnmeHTa o 3aknioyeHun cornawleHnst 0 HageneHum
NONMHOMOYMSAMM MYyTEM MPUCBOEHUSA 3asBreHntio B Cucteme cratyca «McnonHeHo» B
uctopum onepauuii. CornalleHne BCTynaeT B CUily B MOMEHT akuenta baHkom odepThbl
KnueHTa, npu ycnosuu 3akntoueHnss baHkom ¢ [loBepeHHbIM NULLOM, KOTOpOe A0 3TOro He
agnsnocb KnueHtom baxka, Jorosopa O0.

1.1.3. TlpepoctaBuTb nHoMy KnueHTy BaHka unu [loBepeHHOMyY nuuy, 3aperncTpupoBaHHOMY B
cuctemax baHka, nonHoMo4Msa Ha nonyyeHve MHOpPMaLUM U CoBepLUeHVe onepaumnin no
onpegeneHHbiM  Cuetam KnveHTa. [na HageneHns [daHHbIX NUL  yKaszaHHbIMU
nonHomounsimu  Knuent Hanpasnset baHky nocpenctBom Beb-Bepcun  Cuctembl
noanucaHHoe KnveHTOM 3asBneHve, sBngwlleecs agpecoBaHHon baHky odepTton
(npeanoxeHvem) KnveHTa o 3aknioyeHnn cornalleHns o HageneHun nonHomounamn. bank
akuenTyeT (NpuHUmaet) odepTy KnueHta nytém npucsoeHus 3asieneHuto B Cucteme
cTtaTyca «/cnonHeHo» B UCTOpUM onepauuint,

1.1.4. OdopmMutb [OOBEpeHHOCTb, noanucaB B Cucteme 3asBrneHue, saBnsoLleecs
LOBEPEHHOCTbI0?.

1.1.5. PaCTOpFHyTb BbllLleyKa3aHHble cornaweHnsi/oto3eaTb AOBEPEHHOCTbL nyTeM nopgayn B
Cucreme COOTBETCTBYHLLEro 3adBlieHUA.

1.2. OcpopmneHue pasnuuHbix | 1.2.1. W3ameHutb Kogosoe cnoBo/KoHTakTHbI HOMep MobunbHoro TenecgoHa KnueHta/ Kogosoro
CepBucosB cnosa PeGeHka, paHee ykasaHHoe Barky?®, cosgats MH-koa.

1.2.2. logaTtb AOKYMEHTbI Yepes Cuctemy B Buae MNakeTta aMeKTPOHHbLIX JOKYMEHTOB!

. npn nsmMeHeHnn nepcoHanbHbIX JaHHbIX.

2! Mpu usmeHeHnn B cucTemax baHka nepcoHarnbHbIX AaHHbIX NUL, HageneHHbIX KNMeHToM MonHOMOoYUsMU B yKasaHHOM Mopsiake, COrmalleHue O HafeneHwn
NONMHOMOYMSIMI MpeKpaLlaeT cBOE AencTeue. [Ins NOBTOPHOrO HageneHns AaHHbIX Ul HeoB6XOAMMbIMU NOMHOMOYMAMU KnneHTy HeobxoamMmo 3aKniounTb C
BaHkoM HOBOE cornalleHne 0 HaJeneHuM NOfHOMOUMSIMU C YKa3aHWEM aKTyarnbHbIX NEPCOHANbHbIX AaHHbIX ATUX JNLL.

22 NloBepeHHoe nuL, He siBnsioleecs KnueHtom Baxka, fomkHo Byaet 3aknioumts ¢ Bavkom Jorosop O Ans HagerneHust ero nNofnHOMOYMS MO MOMyYEeHUo U
MCMNOnb30BaHWi0 JONONHUTENBHOW KapThbl.

23 Ycnyra NpefjoCTaBMSETCS C MOMEHTa TEXHUYECKOW peanq3aLmu.

24 BaHKOM MOryT ObiTb YCTAHOBMEHbl TEXHUYECKME OrPaHUYEHUs B OTHOLUEHWU Kpyra BO3MOXHbLIX OMepauuii U MEpedHs ML, KOTOpble MOryT BbICTynaTb
[oBepeHHbIMM NuLamu.

25 Ycryra npefoCcTaBnsieTcst No Mepe TEXHUYECKON peanusaumm.
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B atom cnyvae KnveHt B CuctemMe nopaéT M MNOANUCLIBAET 3asiBNEHWE Ha W3MEHEHUe
nepcoHarnbHbIX AaHHbIX, C MPUMOXEHUEM K HEMY CKaH-KOMWI AOKYMEHTOB, NOATBEPXAALLNX Takue
N3MEHEHNS.

B Cucteme KnueHT Taike MOXeT nodaTb 3asiBfieHWE Ha OOMONHEHWEe CBOMX aHKETHbIX AaHHbIX:
WMHH, CHWUJIC, Kogosoe cnoso KnueHTa (ecnm oHo He Obino ykazaHo KnueHTom npu OoTKpbITUM
Cyera)

e o 3anpocy baHka.

B atom crnyvae KnueHt B Cucteme nogaét v noanuchbiBaeT 3asiBNieHue O npegoctaBneHunn
OOKYMEHTOB, C NpUoXXeHnem CKaH-Konumn 3anpalimBaemMbiX BaHkom AOKYMEHTOB.

KnveHT noaTBepkpaeT [AOCTOBEPHOCTb, [OENCTBUTENBbHOCTb W COOTBETCTBUE MPUIOXKEHHbBIX
AOKYMEHTOB MX OpUrMHanam nocpeacTBOM NOANNCaHNS 3asiBNEHU, ykasaHHbIX Bbiwe. CkaH-konuu
[OKyMEHTOB MOryT ObITb NpegocTaBneHsbl B 04HOM M3 crnegytowmx dopmatos: pdf, jpg, tif, tiff, jpeg,
png. baHk ocTaBnsieT 3a coborn NpaBo orpaHWMYMTL pasmep anna, o 4em uHdopmupyet KnveHta
nyTeMm pasmelleHusi uHdopmaumm B Cucteme. B cnyyae npencraBneHvsi JOKYMEHTOB B WHbIX
dopmaTax, a Takke B Cfyyae, €CnvM KayeCTBO KOMWWA [JOKyMEHTa He MO3BOMSieT MOMHOCTbIO
npounTaTb €ro, NPOBEpPWUTb HaNMuMe Ha HeM COOTBETCTBYIOLUMX OTMETOK, TEKCT sBnsieTcs
Hepa3bopuMBbLIM, MPU CKAHMPOBaHWM OOKYMEHTa MpOM3OLLNIO CMeLleHve, npuBedllee K yTparte
YacTu coaepXKMMOro AokyMeHTa, baHk octaBnsieT 3a cobow NpaBo He NPYHUMaTb Takue AOKYMEHTbI.

1.2.3. OcbopmunTb 3asiBNEeHMEe Ha NpefocTaBrneHne cnpaeku/ cornacus baHka/ MHbIX JOKYMEHTOB
no Cyetam/ Kaptam/ Bknagam/ KpeauTHbIM NPoaykTam?® 1 uHbIM Npoayktam 1 ycryram,
okasblBaeMbiM BaHkom?7,

1.2.4. lMopaTb 3asBneHne o nogkntodeHun CepBuca «YBegomrneHuss o6 onepauusix», a Takke
M3MEHUTb HOMep MobunbHoro TenedoHa Ans nonydeHuss Cepsuca «YBegomneHust 06
onepaumsax».

1.3. Kpegutbl/ KpeautHble kapThbl

1.3.1. Toanucatb MakeT gokymeHTOB Ha Kpeaut ans saknioveHns KpeamTHoro goroeopa (B Lensx
Paspena 7 «[lopsigok npepocTtaenenHvs u norawerHns KpeguToB Ans pacyeToB Mo
Onepaumsam no KpeautHoi kapte» OBLLMX YCOBUNA).

1.3.2. TlopaTb 3asaBneHve 06 nameHeHun (yBenmyeHun nnm ymeHbLueHun) KpeantHoro numuTa.
1.3.3. Topatb 3asBneHue o HanpaBneHnn KpeautHom KapTbl KypbepCKON Cryx6oW.

1.3.4. TlopaTb 3asiBNeHMe Ha Kypbepckyto pocTtaeky [ononHutensHou KpeauTHOW KapTbl
[osepeHHOMy nuuy, 0 nepeBbinycke KpeantHow KapTbl Ha KpeanTHyto kapTy MHOro Tuna ¢
HOBbIM CPOKOM AeNcTBus (NpuMeHnmo Ana aepxatenen Maketa ycnyr «MpemuanbHbIny,
«MpemMuanbHbIf 5», «Mpemuym OUpekT»).

1.3.5. TlopaTb 3asBneHue o goctaske B [yHKT Bblgaum JononHutensHon KpeamTHOW KapTbl, HE
copepxallen ykasaHusa damunum u uMmeHn gepxatenst Kaptbl (He npymeHumo Ans
KnueHToB kaTeropuu Private Banking (nepcoHanbHoe 6aHKoBCKkoe 06CnyxmBaHue), a Takke
KnueHTtos, npolealmx naeHtudgpukaumio ¢ nomowsio ECUA n EBC).

1.3.6. TopaTb 3asBreHve 06 nameHeHun [datbl Boinucku no KpeguTHoM KapTe.
1.3.7. TlopaTb 3asBneHve Ha 6noknpoBky KpeanTHom kapTbl U 3aKkpbiTe cyeTa.

1.3.8. TMoagnucatb MakeT ookymeHTOB Ha Kpeaut ans 3akntoveHus KpeamTHoro goroeopa (B Lensx
Pasnena 8 «[Mopsagok npeaoctaBneHust n noraweHus NMotpebutenbckmx kpeantos» ObLMX
YCIoBUR).

1.3.9. TlpemocTtaBuTb CkaH-KONWW LOKYMEHTOB, MOATBEPXAAIOLWMX MNaTeXecnocobHOCTL/A0X0A
ans uenen npegocraBneHmns MNoTpedbutenbckoro kpeauTa.

1.3.10. OdopmuTb 3asiBneHne Ha Wu3MeHeHWe c4deTa Ana uenen norawexus Kpeguta B
cooTBeTCcTBUU C Pasgenom 8 «lMopsgok npegoctaBnennst U noraweHus MNotpedutensckux
kpeanToB» OOLWMX Ycnosui.

1.3.11. TpepocTtaBuTb 3asBneHne-0683aTENLCTBO.

1.3.12. OcbopmuTb Ycnyry «Paccpodkan?,

1.4. CtpaxoBaHue

1.4.1. OdopmMnTb 3asABNEHNS:

— Ha BKYeHve B nporpammy ctpaxoBaHus / «Bosk»/ «Camoe BaxHoe»/ «Ha Bcsakvn
cnyyvan»/ «3awmTa ona goma M KBapTUpbl» COrnacHo BbibpaHHbIM KrnveHTom Tapudam
CTpaxoBaHusi.

- Ha BKIHOYEHUE B Nporpammy ctpaxoBaHusi «Moii 6e3onacHbIn 6aHky.
B aTom cnyyae npu odopmreHun 3asBrieHust KnnmeHT camMocTosiTenbHO ykasblBaeT B
Cucteme:
- BCe NapameTpbl BbIGPaHHOWM MM NporpamMmMbl CTpaxoBaHuUsi, B TOM Yuce BbibupaeT obLuyto
CyMMY CMMUCaHWs, COCTaBMSIOWYH OnfaTy 3a ydvactve B BblOpaHHOM nporpamme
CTPaxoBaHWsl U CTPaxXOBY MPEMUID, CTPaxoBYy CyMMY, NEPUOAUYHOCTb CTpaxoBaHus, a
TaKke

26 Cnpaska no Kpeauty He MOXeT GbiTb NPeoCTaBMNeHa, eCrv C MOMEHTA NpekpaLleHus (NonHoro noraleHus) Kpeguta npoluno 6onee 5 (nsatu) ner.
27 MNepeyeHb NpefoCTaBMNAEMbIX AOKYMEHTOB KNUEHT MoXeT yTouHUTb, obpaTtusLumch B MoapasaeneHue BaHka unv no3soHuB B KoHTakTHbIN LieHTp BaHka.
28 Ycnyra npefocTaBnsieTcs no Mepe TeXHUYECKON peanusaumm.
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- npepocTtaBnsieT baHky nopyyeHve Ha crnucaHue OEHEXHbIX CPeACTB, COCTaBSIOLLMX
onnaty 3a yyacTMe B TMporpaMmMme CTpaxoBaHUsi U CTPaxoByl Mpemuto ana eé
nocrneayoLLero NepeyncreHns CTpaxoBLUKKY.

Ha MCKIoYeHne 13 nporpammel cTpaxoBaHus «Mon 6e3onacHbin 6aHk»/ «Camoe BaxHOE»
/ «Ha Bcsakunm cnydany», «Bosk» / «3awmta gna goma v kBaptupbl»/ «[porpamma
CTPaxoBaHWS XW3HW U OT HEeCYacCTHbIX criyyaeB M BonesHen, Ha crydanm AOXWUTUS OO
cobbITHA notepwu paboThbl 3aeMLLMKOB noTpeduTeNbLCKMX kpegutoB  AO
«PaiippaiiseHbaHk»??/  «MporpaMma OOBGPOBONMBHOMO CTPAXOBaHWSA KU3HU U OT
HeCcYaCTHbIX Cry4Yaes 1 6onesHeit aepxartenen kpeanTHbIx kapT AO «PaiiddarnzeHbaHk» .

1.5. MocTosiHHbIE NOPYYEeHUs

15.1.

Oq)OpMVITb [MocTosiHHbIE nopy4vyeHna Ha nepeBo OEHEXHbIX CpeaCcTB Ha cneayrLime uenm

B Beb-Bepcun Cuctembl (npumeHumo Ana Bcex KnueHTtoB) mmu B MoOGUIBLHOM MPUMOXEHWUM
(npymeHnmo ana KnuenToB, sBnswowmxca aepxatenamu Maketa ycnyr «lpemuanbHbiy /
«MpemMunanbHbIn 5»):

nepeBoA CPEACTB B POCCUICKMX PyObnsix M MHOCTpaHHOW BanioTe BHyTpu baHka mexay
CueTtamun®! ogHoro KnueHTa, B TOM yucne Ans Lerneil nogaepxaHust octatka Ha Tekylem
cyeTe;

nepesof cpencTts co Cyeta B pOCCUMNCKMX pybnsx;

noraweHne MuHMMansHoro nnaTtexa no KpeauTHon kapTe (MyTeM perynsipHbiX NepeBofoB
B poccumnckmx pybnax mexagy Cuetamu ogHoro KnueHta);

nepeBos AeHEeXHbIX CPeACTB AnA uenen onnaTbl CTPaxoBOM MPeMuu Mo 3akmnoyaembim
KnueHTOM AoroBopaMm CTpaxoBaHWs HEABMKUMOCTW, XW3HW U TUTyNa CO CTPaxoBbIMU
KOMMNaHWUsMM — napTHepamu BaHka (Mpy HanMunm TEXHUYECKON BO3MOXHOCTK);

Ha nepeBoj CPeACTB B MHOCTPaHHON BarnioTe.

1.5.2. OtmeHnTb [llocTosiHHOE nopyyeHve (NpuMeHMMo AnA TUMNoB [MOCTOSIHHBIX MOPYYEHWUNA,
ykasaHHbIx B n. 1.5.1 HacToswero MpunoxeHus)
1.5.3. V3meHWTb Cpok AevcTBUsA [OCTOSHHOrO nopyyeHus (MPUMEHNMO ANs TUMoB [OCTOAHHbBIX
nopy4YeHuin, ykasaHHblx B n. 1.5.1 HacToswero MNpunoxeHns).
1.6. Bknagbi/lMakeTbl 1.6.1. TlopaTb 3asABneHve Ha oTkpbiTMe Bknaga B Cucteme.
ycnyr/HakonuTtenbHble cyeTa .
1.6.2. TlopaTb 3asBneHne Ha npoaneHne Bknaga (npumeHumo ans KnueHTtoB kateropum Private
Banking (nepcoHanbHoe GaHkoBCkoe obcnyxuBaHue), a Tawke KnueHToB - Aepxartenu
MakeTa ycnyr «lMpemuanbHbiny/ «MpemuanbHbii 5» / «Mpemuym OupekTy).
1.6.3. TlogaTb 3asABneHve o NpekpalleHnn gencreusa [Jorosopa Bknaga.
1.6.4. TopaTtb 3asBneHue O Noakn4veHuu MakeTta ycnyr u Bbinyck GaHKOBCKMX KapT B pamMkax
MakeTa.
1.6.5. TlopaTtb 3asBneHVe Ha OTKpbITUEe HakonuTenbHoro cyeTa.
1.6.6. TlopaTtb 3asBneHve Ha 3aKkpbiTue HakonutensbHoro cyeTa.
1.6.7. OdopmnTb nopy4veHne Ha ABTOMononHeHve HakonutenbHoro cdyeta B MoGunbHOM
NPUNOXEHNN.
1.7. CyeTa, nepeBoabI*?, 1.7.1. TlopaTb 3asBneHWe Ha OTKPbITUE TEeKyLLero cyeTa B paMKax nocnegHero 3akmyeHHoro ¢
nogava/vcnonHeHue BaHkom [oroBopa 6aHkoBCkOro cyeta. B atom crniyyae npu odopmneHun 3assneHnsi 06
pacnopsikeHur, pacyeTbl OTKPbITUM TEKYyLLEro cyeTa KnneHT camocToaTenbHo ykasbiBaeT B CucTeme Bce napameTpbl
OTKPbIBAEMOIO TEKYLLLEro CYeTa, B TOM YKCIIe BanoTy cyeTa.
1.7.2. TlopaTb 3asBneHne Ha 3akpbiTue CuyeTta.
1.7.3. TopaTb 3asiBNEHVS O BHECEHWUU YTOYHEHWI B PEKBU3UTbI paHee UCMONHEeHHoro BaHkom
PacnopsikeHus, OT3blBE 3MEKTPOHHOro PacrnopspkeHusi Ha nepeBod, OOPMIIEHHOMO B
pybnsix unu B MHOCTPaHHOM BanioTe, a Takke 3asiBfieHMe O NpoBeAeHUN paccnefoBaHus
no PacnopsbkeHuto (npumeHumo pgna  KnveHtoB — pgepxatenen [laketa ycnyr
«MpemuanbHbIy/ «pemuanbHbi 5»/ «Mpemuym OupekT»).
1.7.4. TlopaTtb 3asBneHve Ha AKKpeauTMB, 3asiBNieHWE Ha M3MEHeHue YCroBun AKKpeauTuBa,
3asdBfieHne Ha 3akpbiTe AKKpPeauTMBa, a Takke 3asiBfieHMe O BO3MOXHOCTU NPUHSATUA
AKKpeauT1Ba C PacXOXOEHUSMU.
1.7.5. HanpaBuTb [OOKYMEHTbl /3asiBNEHWs, 3a WCKIYEeHWEM PacnopspkeHuidi B pamkax
obenyxueaHus no Cyetam Tuna C.
1.7.6. TMoateepanTb Onepauuto no QR-koay B 6aHkomaTe.

29 Ycnyra NpefocTaBseTcs C MOMEHTa TEXHUYECKON peannsaumi.

30 Yenyra npefocTaBseTcs C MOMEHTa TEXHUYECKON peannsaumi.

31 3a ucknoueHnem Cueta Bknaga, HaumnHas ¢ 15.11.2017.

32 Mpu coBepLLEHUN NEPEBOAA AEHEXHBIX CPELCTB B py6risix B CUCTEME (33 UCKIIOYEHNEM OMEpaLMi Yepes CEPBIC OMNaThl YCryr) OPOPMIISETCS 3asiBreHIe Ha
nepeBoA 1 NaTexHoe nopyyeHue (eCnu NPUMEHUMO), SIBIISIIOLLIMECS CBA3AHHBIMU MexXay coB0i DNEKTPOHHLIMM AOKYMEHTamM (NakeT SneKTPOHHbLIX AOKYMEHTOB).
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1.8. BaHKOBCKMe KapTbl

1.8.1.
1.8.2.

1.8.3.

1.8.4.

1.8.5.

1.8.6.
1.8.7.

1.8.8.

Mopatb 3asBneHue Ha Bbinyck KapTel (B ToM Ynicne B MobunbHoM npunoxeHun Od).

Mopatb 3asBneHune o HanpasneHun KnneHty KapTbl NO4TOBLIM OTNpaBneHnem (MpMmMeHMMo
TONbKO AN NepBMYHOro Bbinycka BaHkoBcKkon kapThl). B aToM crnyyae KnueHT ykasbiBaet
Adpec goctaBku B 3asBrieHUn Ha Bbinyck KapThbl.

MopaTe 3asiBNeHue o HanpaereHun KapTbl Kypbepckomn cnyx6om (Mpu NepBUYHOM BbiNycke
KapTbl B Cucteme KnueHT ykasbiBaeT Agpec AOCTaBkM B 3asiBrieHUn Ha Bbinyck KapThbt).

[MopaTe 3asBneHve Ha Kypbepckyto pAoctaBky [ononHuTtensHon bBaHkoBCkon KapThbl
[osepeHHoMy numuy (npymeHumo ana gepxatenen [Naketa ycnyr «[lpemuanbHbIn,
«MpeMuanbHbI 5», «Mpemuym OUpekT»).

Mopatb 3asBneHve o pgoctaske B [yHKT Bblgayum bBaHKOBCKOW KapTbl (MOMEHTanbHOW
Bblgaun) npu odopmneHun Kaptel k gevicteytowemy Cdety KnumeHTa, KOTOpbIN He
oTHocuTecs K kateropum Private Banking (nepcoHanbHoe GaHkoBCckoe 0oGCnyxuBaHue), a
Takke He siBnseTca KnueHTom, npolwealwmm naeHtudukaumio ¢ nomowbio ECUA n EBC.

OdopmnTb 3asiBrieHNe Ha U3MeHeHue Jlumuta cHATUA HanudHbIx/JlnmnTta no Kapre.

YCTaHOBUTb UNN OTMEHUTb 3anpeTr Ha coBeplleHne MnoKynok B CeTu MHTepHeT C
Mncnonib3oBaHNEM KapT.

Mopatb 3asBneHne Ha odopmneHne baHkoBckon KapThl 6e3 maTepuansHOro Hocutens (B
ToM yucne B MobunsHom npunoxerun OP).

1.9. Bpokepckoe/geno3uTtapHoe
obcnyxusaHue

Onsa Bcex KnueHnToB, 3a ucknodeHnem karteropum Private Banking (nepcoHanbHoe 6aHkoBckoe
obcnyxmBaHue):

1.9.1.

1.9.2.
1.9.3.
1.9.4.

1.9.5.

1.9.6.

1.9.7.

1.9.8.

1.9.9.

1.9.10.

1.9.11.
1.9.12.

MopaTtb 3asBneHne Ha Gpokepckoe obcnyxuBaHWe BMECTe C aHKeTOW WMHBecTopa Ansi
3aKMIYeHNs  cornalleHus (gorosopa) o NpPefocTaBreHnn BPOKEPCKUX U UHBIX YCIyr Ha
(PMHaAHCOBbIX pbIHKax/cornalleHns (qorosopa) O nNpefocTaBneHnn GpPoKepcKkux ycnyr Ha
(PUHAHCOBBIX PbIHKax, NpegycMaTpuBalOLLEro OTKPbITUE WM BeAeHWE WHAMBWUAYarbHOro
MHBECTULMOHHOIO cyeTa.

MogaTk 3asBneHue o NPpU3HaHUN NHBECTOpa KBaJ'IVId)I/ILI,VIpOBaHHbIM WHBECTOPOM.
MopaTb 3asBneHue, OCbOpMJ'IHeMOG npn namMeHeHnn aHHbIX UHBECTOopa.

MojaTb nopyyeHus/3asiBkM Ha NOKYNKY/MPOAaxy LEHHbIX Oymar unu oTMeHy/msmeHeHue
nopy4eHns/3asiBOK.

MopgaTb nopyyeHus/3anBkn/oepTbl/BONEN3bABIEHUS HA yd4acTue B 3ameLleHnm/oomexHe/
KOpropaTUBHOM AEWCTBUM MO LEeHHbIM Bymaram.

MopaTtb NopyYeHUsi Ha BbIBOA OEHEXHbIX CPEACTB C BPOKEPCKOro cyeTa Ha TEKyLUMI cHeT
KnueHTa B baHke.

MopaTk 3asBneHne o0 3aKnioYeHUmn Aeno3nTapHOro Aoroesopa emecTte C aHKeToW AenoHeHTa.

Mopatb OOKYMEeHTbl OnA Yy4YacTua B KOPMOpaTUBHbIX OENCTBUSX, a TaKke UHble
onpeaeneHHble Aeno3nTtapHbiM OOroBOPOM OOKYMEHTbl B BUAE CKaH-KOMuM COBMECTHO C
3adaBneHnemM, B KOTOpPOM AENOHEHT noAaTBepXxaaeTt OEeNCTBUTENBHOCTb 3TUX AOKYMEHTOB.

Moaatb nopyyeHus gerno.

MojaTb yBedOMIEHME O pPaCTOPXEHWWU COrNalleHns (JoroBopa) O npeaocTaBlieHUN
GPOKEPCKMX U UHBIX YCIYT HA (PMHAHCOBbLIX PbIHKAX.

MopaTb yBegoMIeHne o0 pacTopXeHnun aeno3ntapHoro goroesopa.

MopaTe ansiweecs nopyyenne no Caoenkam PEMO c¢ LUK ¢ KCY Ha 1 geHb vnu nopyyexve
Ha OTMEHY TaKoro AJSILLErocs NopyyYeHus.

Ons  KnuentoB kateropum Private Banking (nepcoHanbHoe 6aHKoBckoe 0OGCnyXuBaHue),
3aKIYMBLLMX AOFOBOP, KOTOPLIN NpegycMaTpuBaeT BO3MOXHOCTb NoAauM yKasaHHbIX JOKYMEHTOB
yepes Cucremy:

1.9.13.

1.9.14.

1.9.15.

1.9.16.
1.9.17.

1.9.18.

Mogatb 3asBreHve Ha Gpokepckoe o6GCMyXMBaHUMEe BMECTe C aHKETOW MHBecTopa Ans
3aKnioYeHns  cornaleHus (4orosopa) o npeaocTasneHm 6pokepckoro o6enyxneaHnus Ha
(PMHAHCOBbBIX PbIHKaX.

MopaTb 3asBNeHue o Npu3HaHM NHBeCTopa KBaJ'IM(bI/ILI,MpOBaHHbIM WHBECTOPOM.

MogaTb 3asiBneHne 06 WcKIYeHUn MHBECTOopa U3 peecTpa KBaJ'IMCbMLIMpOBaHHbIX
WHBECTOPOB.

MopaTtb aHKkeTy, 0hOpPMIISiEMYIO NPY USMEHEHWUUN [@HHBLIX MHBECTOpPA.

MoaaTb NopyyeHns Ha NOKyrKy/npoAaxy LEeHHbIX Gymar unu oTMeHy NopyyeHust.

MogaTb nopyyeHusi/3anBkn/odepThl/BONEN3bABNEHNS HA y4acTue B 3amMelleHun/ obmeHe

33 Ycnyrn npefocTaBnsioTcs C MOMEHTa TEXHUYECKOW peann3auumn.
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1.9.19.

1.9.20.
1.9.21.

1.9.22.
1.9.23.
1.9.24.

1.9.25.

/kopnopaTMBHOM AEWCTBMM MO LeHHbIM Bymaram.

MopaTb 3asiBreHVe O NPUHATUM 3aTpaT No nepeBefeHHbIM B BaHk LeHHbIM Gymaram k
BblueTy npu pacyete HO®JI.

lMopatb 3asBNEeHNe 0 3aKN0HYEeHNM Aerno3nTapHoOro JOroBopa BMecTe C aHKeTOoW JernoHeHTa.
Mopatb aHkeTy, ohopMNsSemMyto Npu N3MeHeHUN JaHHbIX AernoHeHTa.
Mopatb nopy4eHus geno.

MopaTb yBeaoMIeHne O HarnoroBom craTtyce.

MopoaTb yBeooMMeHVWE O pacTOPXKEeHWM CornalleHus (JoroBopa) O npeaocTaBreHnn
BGpokepcKkoro 06cnyxmeaHNa Ha PUHAHCOBBIX PbIHKaX.

MopaTb yBeaoMIeHNUe 0 paCTopXeHUn geno3nTapHoro gorosopa.

1.10.

[NoBeputenbHoe

ynpaBsneHue/
MHBECTULMOHHBbIE hoHAbI

naeBble

1.10.1.

1.10.2.

MogaTe BaHKy kak areHTy/noBepeHHOMy, AeWCTBylLWeMy KMeHu ynpasnsowero/YK
M ®/cneunannampoBaHHOro geno3uTtapus (permctpatopa):

JOKYMEHTbl Onsi 3aKMioYeHUsl [OTOBOPOB AOBEPUTENBHOTO yMpasreHus (B TOM 4yuchne
[IOrOBOPOB [JOBEPUTESILHOTO YNPaBNeHUs Ha BEAEHWE MHAVBUAYANbHbBIX MHBECTULIMOHHbBIX
CYEeTOB) ¥ MocneaytoLero o6CnyXMBaH1sa rpaxaaHMHa B paMkax ykasaHHbIX LJOroBopoB (B
T.4. nogdaya v norny4YeHne aHKeT, 3asiBMEeHWi, yBeJOMIIEHUI, 3anpoCcoB, akToB U T.4.), a
Takke [OKYMEHTbl O BblBOAE aKTMBOB MO AOroBOpaM M O MPeKpalleHUM YKasaHHbIX
[IOTOBOPOB;

OOKYMEHTbl AN 3akMioYeHWst cornaweHus o6 3MneKTPOHHOM  [J0KyMeHToobopoTe ¢
KnueHTamu-gpumaundeckumm nuuamm YK;

[JOKYMeHTbI (B T.4. aHKETbI, 3asIBKW, 3asiBIIeHUs], 3amnpochl, YBeAOMIIEHNS, NepeaaToYHble
pacriopspkeHnss M T.4.) Ha npuobpeTeHne, obGMeH, nocregyloliee oBCMyXuUBaHue,
noralleH1e MHBECTULMOHHLIX MaeB NaeBbIX NHBECTULMOHHBIX (hOHIOB;

OOKYMEHTbl [AOnA  3akmioueHuss porosopa o6 oKasaHUM  YCnyr WHBECTULMOHHOTO
KOHCYNbTUPOBaHWS (B TOM uucre 3asiBfieHMe O NpUCOeduHEHWW, cnpaBka 06
WHBECTULMOHHOM nipocbune u T.4.) 34;

Odopmntb 1 nopate bBbaHKy Kak areHTy/moBepeHHOMYy, OEWCTBYHOLEMY OT WMEHU
ynpasnsioLero/YK MAN®/cneumannsmpoBaHHoro genosmTtapus (peructparopa):

[OBEPEHHOCTUN Ha OCYLLECTBIEHNE AOBEPEHHBLIM NULIOM MONTHOMOYMIA B paMKkax JOroOBOpOB
[OBEPUTENBHOrO ynpasneHus (B TOM Yucre JOroBOPOB AOBEPUTENBHOMO yrNpaBeHns Ha
BeAEeHNE WHAMBMAYATbHBIX WHBECTULUMOHHBLIX CYETOB) U B OTHOLUEHWM NMLEBLIX CYETOB
KNMeHTa B peecTpax BnajenbLEB WHBECTULMOHHbIX MaeB MaeBblX WHBECTULIMOHHBLIX
oHaoB. [Mpu noanncaHnm KMMEHTOM AOBEPEHHOCTU B CUCTEME JOBEPEHHOE NNULIO MOXET
coBepLuaTh onepaumm B pamkax JOBEPEHHOCTM He paHee NpoBeAeHns ero naeHTudmnkaummn
npu NpeabsBeHNM BCEX HEOOXOAMMbIX LOKYMEHTOB B COOTBETCTBUM C TpebGoBaHUSIMU
3akoHodaTenbcTBa PO;

n3selleHne o npekpalieHun nencreus OOBEPEHHOCTU. [aHHoe n3BelLeHne MOXeT ObITb
nogaHo Kak cCaMUM KIMUEeHTOM, TaK U OOBEPEHHbIM JTULIOM;

cornacve Ha npegocTaBreHVe AaHHblX O (UHAHCOBOM COCTOSIHUM  (PMHAHCOBLIM
COBETHMKaM (Ons criyyYaeB, Koraa KIMeHT nonb3yeTcs pedepanbHO CCbINKOR, MONyYeHHOM
OT (PMHAHCOBOrO COBETHUKA, B LIENSIX 3aKIOYEHNst 4OroBopa);

3adBneHne HacneaHuka, yHacrneoBaBLlero aktuBbl B paMKax 4OroBopoB 4OBEPUTETIbHOIO
ynpasneHua (B TOM 4ucne [OoroBopoB [OOBEpPUTENIbHOINO YynpaBlieHUA Ha BefeHue
nHamnemayanbHblX MHBECTULMOHHBLIX CYEeTOB, OOroBOpOB [A0OBEpPUTENIbHOro YynpaslieHUA
naeBbiIMU NHBECTULIMUOHHBIMU d)OH,EI,aMI/I).

1.11.

ApeHpa celicoBbIX A4eek

1.11.1.

Mopatk 3asBneHne Ha NpoAneHne cpoka apeHabl cerdOBON AHENKN.

1.12.

UnoTeka

1.12.1.

MNopaTtb 3asBneHne o OOCPOYHOM norawlueHnn kpeauTta.

1.13.

UHoe

1.13.1.

1.13.2.

1.13.3.
1.13.4.

OdopmMnTb NpeaBapuTEnbHbIA 3aka3 HanWyHbIX AeHEeXHbIX cpeactB B MoOunbHom
NpUNOXeHUN B CPOKM, NpeayCMOTPeHHble Tapudamu.

HasHaunTb/oTMeHUTL BCTpeYy ¢ coTpyaHnKoM baHka ans odopmnenus KapTbl (npuMmeHumo
ans MobunbHoro npunoxenuns OP).

MpocmaTpuBaTth agpeca 6aHkomMaToB 1 oTaeneHun baHka.

Wuble ycnyrm gns KnueHTtoB kaTeropum Private Banking (nepcoHanbHoe 6aHkoBcKoe
obcnyxunBaHue), NpeayCcMOTPEHHbIE 3aKII0HEHHbIMU C HUMW SOrOBOPaMMW.

2. B Mo6unsHom npunoxeHuun «PanddanseH UHBecTMunny» KnmeHT moxeT:

34 YCnyra npenocrtaBnsaeTcd C MOMeHTa TEXHUYECKON peanusauun.
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2.1. Bpokepckoe/geno3uTtapHoe 2.1.1.
obcnyxusaHue

MopaTb 3asiBNeHMe Ha Opokepckoe oGCnyXuBaHME BMEeCTE C aHKeTOW WMHBecTopa Ans
3aKMIYEHUs  cornalleHust (QoroBopa) o NpedoCcTaBrieHMn BPOKEPCKUX U UHBIX YCIyr Ha
(PUHAHCOBBIX PbIHKaX.

ynpaBneHue/ naeBble
WHBECTULMOHHbIE d)OH,qbl

2.1.2. Tlopatb 3asBneHne Ha Bpokepckoe OBCRyXMBaHWE BMECTE C aHKeTOW WHBecTopa And
3aKMIOYeHnss  cornaweHns (goroBopa) O npedocTaBnieHun BGpokepckMx  ycnyr Ha
(PMHAHCOBLIX pbIHKaX, NpedycMaTpuBaloLero OTKPbITUE W BeAdeHue WHAMBUAOYanbHOro
WHBECTULMOHHOIO cyeTa (C MOMEHTa TEXHUYECKON peanvsauum).

2.1.3. Topatb 3asBneHVe 0 NpU3HaHUM MHBECTOPAa KBaNM(ULMPOBAHHLIM MHBECTOPOM.

2.1.4. Tlopatb 3asBneHve, opopmnseMoe Npu NSMeHEHNN AaHHbIX MHBECTOPA.

2.1.5. TlopaTb NopyyeHWs/3asiBKM Ha MOKYMNKY/MPOAAXy LEHHbIX Bymar nunn oTmeHy/mameHeHue
nopyYeHus/3asBoK.

2.1.6. TllopgaTb mnopyyeHuUs/3asBKA Ha MNOKYNKy/MpPoAaxy BamnioTHbIX WHCTPYMEHTOB  UNU
OTMEHY/M3MeHEeHWe Nopy4eHns/3asBOK.

2.1.7. TopaTb 3asBKy Ha 3ameLleHne eBpoobnmraumni.

2.1.8. TllopaTtb NOpyYeHUs Ha BbIBOA OEHEXHbIX CpeacTB C BPOKEepPCKOro cyeTa Ha TEKyLLMn cyeT
knveHTa B BaHke.

2.1.9. [llopaBaTb AOKYMEHTbI, CBA3aHHbIE C paCY4eTOM HAroros U HaroroBbIM CTaTyCOM.

2.1.10. lMopaBaTb 3asABMNEeHUs Ha WM3MeEHeHVWe TapudoB, 3anpalimBaTb OTYeTbl/CMpaBkM W Ap.
OOKYMEHTbI.

2.1.11. TMopaTtb 3asBNeHME O 3aKNYEHNN EeNO3UTapHOro 4OroBopa BMECTE C aHKETOM AEMNOHEHTa.

2.1.12. lMopaTb AOKYMEHTbl AN y4acTus B KOPMOPATUBHbIX [OEWCTBUSAX, @ Takke WHble
onpegeneHHble Aeno3nMTapHbIM AOroBOPOM AOKYMEHTbl B BUAE CKaH-KOMUA COBMECTHO C
3asBrieHneM, B KOTOPOM AEMNOHEHT NOATBEPXAAET AENCTBUTENBHOCTb 3TUX AOKYMEHTOB.

2.1.13. lMopaTb nopyyeHus geno.

2.1.14. TMopaatb Ansuieecs nopydeHue no Caenkam PEMO c LIK ¢ KCY Ha 1 geHb nnu nopyyexue
Ha OTMEeHy TaKoro ANSLerocs nopyyeHns.

2.2. [OoBeputenbHoe 2.2.1. TlopaTb BaHKy Kak areHTy/noBepeHHOMy, OEWCTBYlOLLEMY OT MMeHu ynpasnswowero/YK

MUN®/ cneunanuamMpoBaHHOrO AEN03MTapust (permcTpaTopa):

OOKYMEHTbl ANs 3aKMYeHusi OOroBOpPOB [AOBEPUTENbHOMO YNpaBleHWs Ha BeneHue
VHOVBUAYaNbHBIX MHBECTULMOHHBIX CHETOB M NMOCHEeAyoLero o6cnyXuBaHus rpakaaHnHa
B paMKax YyKasaHHbIX [OroBOpoB (B T.4. Modaya M MOSlyYeHUEe aHKeT, 3asiBNeHuN,
yBEJOMIEHUIA, 3aMpPOCOB, aKTOB W T.4.), @ TakKe [OOKYMEHTbl O BbIBOAE aKTUBOB MO
[OroBOpaM 1 0 NpekpaLleHUn ykasaHHbIX JOrOBOPOB;

[IOKyMeHTbI (B T.4. aHKETbl, 3asBKU, 3asBMeHUs], 3anpockl, yBedOMNeHUs, nepeaaToyHsie
pacriopskeHust M T.4.) Ha npuoBpeTeHne, oOMeH, nocrieaylollee 0BCnyXuBaHue,
noralueHne MHBECTULIMOHHBIX MaeB NaeBbIX MHBECTULIMOHHbIX (POHOO0B.

3. B Panddansen TenenHdpo KnueHT moxer:

3.1. Nony4yeHue nHcopmaummn 3.1.1.

MonyunTb criegyoLlyto MHpopMaLmio® (Mo Mepe TEXHUYECKOR peanuaaumm):

obLLy0 HenepcoHanM3upoBaHHYl WHOpMaUMilo O npodykTax M ycnyrax bBaHka,
COOBLLEHUSA CO CChINIKamn Ha MHDOPMaLMOHHbIE cepBUCH BaHka;

MHopmaumio 0 pasmepe 3agormkeHHocTn Ha [aty Beinucku no KpegwutHow kapTe,
MuHumaneHoro nnatexa, ObLer cymme 3aJ0MmMKEHHOCTH 1 cpoke onnatbl MUHMMansHoro
nnaTexa;

MHd)OpMaLlMIO O pas3mMepe OoCTaTka CyMMblI er,El,I/ITa, pasmepe u pOate 6nwxanwero
eXemMecCda4Horo nnarexa no erﬂ,MTy;

UH¢opmaLmio o pasmepe JocTynHoro 6anaHca.

4. TlepeueHb ycnyr, npegoctasnseMbix Ha Caiite BaHka, 4OBOAUTCSA O cBedeHWss KNMeHTOB nyTem pasMelueHust o Takux ycryrax Ha Carite

BaHka no agpecy https://www.raiffeisen.ru/.

5. BbaHk ocTaBnsieT 3a cobomn npaeo M3MEHATL/OONONHATD nepeyeHb yCJ'IyF/CepBMCOB, npegocrtaBndemMblX Yepes [OncTaHuMOHHbIE KaHanbl.
B oTgenbHbIX cnyyaax BaHk moxeT npenocTtaesnATb 4yepes [OuncTaHUMoHHbIE KaHanbl yc.l'IyFVI/CGpBI/ICbI, He YyKasdaHHble B HacTosAlleM

Mpunoxexuu.

BaHk BrnpaBe BBECTU OrpaHNYeHUA Ha npegocrtaBlieHne KnvueHtam yCJ'IyF/CepBI/ICOB, nepevyncneHHbIX B HacToALleM anIJ'IO)KeHI/II/I.

6. O nepeuyHe ycnyr, npedocTaBnseMbiX MOCPEACTBOM 0OpalieHusi B KOHTaKTHOW LeHTp,

HenocpeacTBEHHO B KOHTAKTHbIV LIEHTP.

KnueHt wmoxeTt Y3HaTtb, 06paTVIBLLIVICb

35 Mpy BO3MOXHOCTU MpPeaoCcTaBrieHnst ycnyr yepes KoHTakTHbIA LeHTp U Yepe3 Cuctemy PaiidpcdpaiizeH TenewHdo BaHk Bnpase npefocTaBuThb YCIyry,
camocToATeNbHO BbiIGpaB kaHan ee npefocTaBrieHnst — Yyepe3 KoHTakTHbIN LeHTp BaHka unu Cuctemy PaidbdpainseH TeneuHdgo.
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