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1.

TepMUHbI

B HacToswmx «YcrnoBusx MpeAocTaBneHust YCnyr ¢ MCMoMb3oBaHWEM KaHanoB AMCTaHLUMOHHOro obcnyxusaHua AO «ParidpdaiiseHbaHk»
(«Ycnosusa OO», «YcnoBus AUCTaHLMOHHOIO OBCIY>XMBaHUS») UCNOMb3YIOTCS TEPMUHBI, codepxalumecs B «OBLLMX YCNoBUSAX oBCryxusaHus
cyeToB, BKIMagoB 1 notpebutenbckmx kpeanto rpaxxaaH AO «PanddanseHbaHk» (aanee — «O6Lwme YcrnoBusay), a Takke cneayowme TepMnHbl,
MMeloLLme onpeaeneHHoe Hbke 3HaYeHue.

1.1.

1.2.

1.3.

1.4.

15.

1.6.

1.7.

1.8.

1.9.

1.10.

1.11.

1.12.

ABTopusauusa B Cucreme, ABTopusauus B Mo6unsHom npunoxeHum «PandpcbanseH UuBecTuumm» — npoueaypa, B pesynbrate
KOTOpOW ypocToBepstoTca npasBa KnueHTa, noateepxpatroTcs ero nopyyeHuss baHky Ha coseplueHve onepauui B Cucteme, B
MobunbHoM npunoxernun «PanddanseH MHBecTuumn», n B pesynbtaTe KOTOPOW BO3HUKAIOT ob6s3aTensctBa baHka no cosepLueHuio
onepauun.

AyTteHTUdbMKaTOpbl — AaHHble (NOrMH, nNapofb M Mp.), ucnonb3dyemble KnueHtom Ans goctyna B CucTeMy AMCTaHUMOHHOMO
obcnyxuBaHus.

[nsa Bxoga B CVICTeMy ONCTaHUMOHHOTIO 06CJ'Iy)KVIBaHV|H KJ'IVIeHTy HeoOX04MMO BBECTW MOCrefoBaTeNbHO B COOTBETCTBYHOLME Nnona
CTpaHuubl BXoAa B CI/ICTeMy AONCTaHUMNOHHOIo O6CJ'Iy)KVIBaHI/I9| cnegywouwune AyTeHTI/ICbI/IKaTOprZ

— Aans Be6-Bepcun Cuctembl — norvH/ KoHTakTHbIA Homep MoGunbHoro TenedoHa KnueHTal, ocHOBHOM Naponb M AONOSNHUTENbHbIN
naporb, HanpaensemMbli baHkom Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnveHTa.

— ansa MobunbHoro npunoxeHus/MobunsHoro npunoxenus «ParddanseH NHBecTuummn» — nornH/ KoHTakTHbIN HOMep MobunbHoro
TenedgoHa KnneHTa, OCHOBHOM Naposib U AOMOSNHUTENbHLIV Napornb, HanpaBnsemMbii baHkom Ha KoHTakTHbIM HOMep MobunbHoro
TenedgoHa KnueHTa.

— ana MoOunbHOro npUMIoOXeHUs C orpaHnyeHHbIM yHKumMoHanom — KoHTakTHbIn Homep MobunbHoro TenedoHa KnveHTa,
AOMNOMHUTENbBHBIV Naporsb, Hanpaensiembln baHkom Ha KoHTakTHbI HOMep MobunbHoro TenedoHa KnueHTta, 1 naponb, KOTopbIn
KnneHTy Heo6xoamMmMo ycTaHOBUTL Npu nepeoM Bxode B MobunbHoe nNpunoXeHne ¢ orpaHUyYeHHbIM OyHKLMOHANoM.

B MobunbHom npunoxenun, MobunbHom npunoxexHun «PandpdanseH Uusectuuum» n MobunbHom npunoxedun ¢ OD BmecTo
yKa3aHHbIX Bble AyTeHTuukaTtopoB KnueHT MoxeT ycTaHoBUTL Ansi Bxoda B MobunbHOe npunoxeHve oOuH M3 cregyowmx
creumanbHbIX ayTeHTUMKATOPOB: OTNeYaTok nanbua’ (NpumeHMMo Anst MoBWIbHBIX YCTPOMCTB, MMEIOLWMX BCTPOEHHbI CkaHep
oTtnevatkoB nanbues)/ Face ID (npyumeHnMo Ans MobunbHbIX YCTPOWCTB, MMEKLWMX BCTPOEHHBIV ckaHep nuua) 4-undepHbin kog. K
AyTeHTUMKaTOpaM Takke OTHOCATCS BpeMeHHbIe AyTeHTUMKaTopbl, MOPSAOK MCMOMb30BaHNS KOTOPbIX onpeaeneH n. 3.12.2 Ycnosuii

[o.

BnokupoBka Mo6unbHoro npunoxeHusa «PanddanseH UHBecTUUMM» — NPUOCTAHOBNEHUE WM MpeKpaLleHne MCMofb30BaHUs
Mo6unbHoro npunoxenuns «PanddanseH NHBecTMUMMY, KOTOPOE MOXET MpoM3BOAUTLCA BaHKOM Ha OCHOBaHUWM MOMYYEHHOro OT
KnueHta/ [loBepeHHOro nuua yBeaoMIeHus, Unm no nHnunatuse baHka B COOTBETCTBMM C MONOXEHUAMM, YKkazaHHbIMK B Ycnosusx J0O.

BnokupoBka CucteMbl — NPUOCTAHOBMNEHME UIN MPeKpaLLeH/e NCNonb3oBaHMsA CUCTEMBI, KOTOPOE MOXET Npon3BoanTbLCst BaHkom Ha
OCHOBaHuM nosnyyeHHoro ot Knuenta/ [oBepeHHOro nuua yBeAOMIIEHUS, UNW Mo uHuumatvee baHka npu HapylweHun KnuneHtom/
[oBepeHHbIM NMLOM nopsiaka ncnonb3oBaHusa Cuctemsl nnu npu BeissneHnn OBCK, coBepliaemon B Cucteme.

BoccTtaHoBneHue aoctyna B CucteMy — npepoctaeneHue KnvewTy/[oBepeHHoMmy nuuy gocTtyna B Cuctemy nocrie Brnokuposku
CucTeMsl, a Takke B Cryyae, ecnv CpoK AeiCTBUA Napons uctek unu KnueHTy Heo6XoanMo NomyunTb/Ha3HauMTb HOBbIM naposb. Mpu
BoccTaHoBneHun goctyna B CUCTEMY M3MEHEHWIO MOAMEXUT TOMbKO Maporfib, NOMMH OCTaeTCs NpeXHUM. B criyyasx, onpeaeneHHbIX
BaHkom, BoccTaHoBreHve goctyna B CUCTEMY MOXKET BbiTb OCYLLECTBMEHO NO paHee yCTaHOBMEeHHbIM AyTeHTudmkaTopam KnveHTa.

Dorosop A0, JoroBop ANCTaHLMOHHOIO OBCNY>XXUBaHUA — LOTOBOP ANCTAHLMOHHOIO 06CNY>XNMBaHWS, 3aKMIOYEHHbIN Mexay baHkom
1 KnveHToM Ha ycrnoBusx v B Nopsiake, npeaycmoTpeHHom Ycenosusmu OO.

[0 — gncTaHuMoHHOe 06cnyxuBaHue, B pamkax kotoporo baHkom KnueHTy npefocTtaBnsieTcsl BO3MOXHOCTb COCTaBIsSATh, YAOCTOBEPATb
1 nepenaBaTb B baHk OnekTpoHHblE AOKYMEHThI ¢ ncnonb3oBaHnem Kananos O B nopsigke, onpegeneHHom Oorosopom [O.

3asBneHue Ha 3aknioyeHue fJoroBopa OO — gokymeHT no copme BaHka, cogepxalwmin B cebe npeanoxenHue (odepty) KnueHTa,
agpecoBaHHoe baHky, o 3akntoyeHun ¢ HUM [doroopa OO. B HekoTopbix crnyyasx 3asBneHue Ha 3akntodeHne Oorosopa OO moxeT
NOMMMO 3TOTO COAEPXaTb 3ampoc Ha npedocTaBneHne goctyna k CucTteme, a Takke SBMNATbCA HEOTbEMIIEMOW YacTbl WHOMO
OOKyMeHTa/3anBneHus, nogasaemoro KnueHtom B baHk.

3asBneHue Ha noaknioyeHue goctyna k Cucreme AncTaHUMOHHOro o6enyxuBaHus (3asiBrieHne Ha NOAKNIOYEHWE) — [OKYMEHT
no cpopme BaHka, coaepxawmn 3anpoc KnveHta Ha npefoctaBneHne emy goctyna k CucteMe ANCTaHLMOHHOIO 06CnyXMBaHUs U(Mnu)
coBeplueHne onepauun B Kananax [JO. B pamkax Ycnosui 0O nog TepmyvHoM «3asBneHne Ha NOAKIYEHME» Takke NOHMMaeTcst
3anonHeHne KnueHTom akpaHHbIX hopM Ha cTpaHuue B cetu WHTepHeT: https://online.raiffeisen.ru/login/main, nmbéo npu Bxoge B
MobunbHoe npunoxexnue, MobunbHoe npunoxexHune «PaiddaiideH NHBecTuummn». B HekoTopbIx crnydasx 3asBneHve Ha nogkmnoveHne
MOXeT NOMUMO 3TOro CoAepPXaTb NpeanoXxeHune o 3aknodeHnn foroeopa O, 3anpoc o bnokunposke CUCTEMbI/BOCCTaHOBEHUN JOCTYNa
kK Cucteme, a Takke ABNATLCA HEOTHEMIIEMON YaCTbio MHOTO JOKyMeHTa/3asBrneHus, nogasaemoro KnveHtom B baHk.

EBC - egvHas GuomeTpuyeckas cuctema, eavHas MHOpMaLVOHHas cucTemMa NepcoHarnbHbIX AaHHbIX, obecneynBatowas o6paboTky,
BKJIOYasi cGop 1 XpaHeHre BMOMEeTPUYECKMX NepcoHarbHbIX AaHHbIX, X MPOBEPKY 1 nepeaady MHOPMaLMm O CTENEHN UX COOTBETCTBUS
npefocTaBneHHbIM GMOMETPUYECKUM NePCOHanbHbIM AaHHbIM h3NYecKkoro nmua.

ECUA - eguHasa cuctema naeHtudmkaumm m ayteHTudukauum, aenswowasca denepanbHon rocyaapCTBEHHON MHGOPMaLMOHHOM
CUCTEMON, NOPSIAOK WUCMONb30BaHUSI KOTOPOW ycTaHaBnuBaeTcs [paButensctBom P®, u kotopas obecneuvBaeTr B crny4asix,
npeayCcMOTPEHHBIX 3aKOHOAATENLCTBOM P®, CaHKLMOHMPOBAHHBLIA [OCTYN K MHGOpMauuu, coaepxkallencs B MHPOPMaUMOHHBLIX
cucTemax.

Mpentundmkarop IMSI - International Mobile Subscriber Identity, mexgyHapogHbin wnaeHTUdUKaTOp MOOUNBHOrO aboHeHTa
(MexgyHapoaHbIl  MAEHTUPUKALMOHHBI HOMep aboHeHTa), acCOLMMPOBAHHBIA C KaxablM Mofib3oBaTenemM MOOUIbHOW CBSA3N
craHgapta GSM, UMTS nnn CDMA. UHdopmauusa o6 MaeHtudukatope IMSI dumkenpyetca B baHke aBTOMaTU4ecks Ha OCHOBaHMU

1 BoamoxHOCTb Bxofa B Be6-Bepcuio Cuctemsl no KoHtaktHomy Homepy Mo6unbHoro TenedoHa KnueHta npegocTasnsieTcsi No Mepe TEXHUYECKO peanusauuu.
2 BaHK He nosy4aet oT KnueHTa, He XpaHWUT 1 He obpabaTtbiBaeT ero GromeTpuieckne AaHHble (0TneYaTok nanbua).
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1.13.

1.14.

1.15.

1.16.

1.17.
1.18.
1.18.1.

1.18.2.

1.19.
1.19.1.

1.19.2.

1.20.
1.20.1.
1.20.2.

1.21.

MH(OpMaUMK, NpeaoCcTaBnseMor onepaTopoM MOOUIIBHON CBSI3W, MO HOMeEpPY MOOGUNbHOro TenedpoHa, NpPefoCcTaBnseMoro Ansi
nony4yeHunst OgHopasoBbix Naponen B sBuae CMC-coobueHuns, nmbo npu nameHeHun Homepa MobunbHoro TenedoHa ans OgHopasoBbIxX
naponen. B cnyyae Heob6xogMmocTu (Hanpumep, NpW 3aMeHe Sim-kapTbl y ornepaTopa MOOWMbHOW CBA3M), MHOPMauns O HoMepe
WpeHtudukatopa IMSI MoxeT GbiTb M3MEHEHA MO 3asiBNEHMIO, NpefocTaBneHHoMy B MNMoapasgeneHune barka nmbo nytem obpalueHus
B KOHTaKTHbIN LUEHTP.

Kananbi 10O — kaHanbl AucTaHuMoHHoro obenyxunsanus: Cuctema, Cant baHka, MobunbHoe npunoxeHue «PanddanseH NHBecTuumnmny,
KoHTakTHbI LeHTp, Cuctema PanddanseH TenenHdo.

Kniouy npocton aneKTpoHHOM noanucu — atpubyT ONeKTPOHHOW MNOANUCK, MpefHa3Ha4YeHHbI AN noanuMcaHnsa SNEKTPOHHbIX
OOKyMeHTOB B CucTeme AMCTaHUMOHHOIo 006CnyXuBaHus, B TOM Ymcne B pasgene «O6meH gokymeHTaMmuy CUCTeMbI, B COOTBETCTBUM C
n. 3.12.17 Ycnoeun OO. B kayectBe Kntoya npocTow 9NeKTPOHHOW MOANUCKU UCMOSb3yeTCcs COBOKYNHOCTb OAQHOPas3oBOro naponsi u
AyTeHTUunkaTopoB, NMMBO COBOKYNMHOCTb AyTeHTudUKkaTopoB M hakta noareepxaeHus KnneHtom OnNeKTpoHHOro AOKyMeHTa nyTem
HaxaTna um B CuctemMe AMCTaAHLMOHHOMO OBCNYXMBaHWS KHOMKW, COOTBETCTBYIOLLUEN TOMY ONEKTPOHHOMY AOKYMEHTy/onepaumm,
koTopyto KnueHT noateepxxaaeT/ cosepluaeT B Cucteme AUCTaHLMOHHOIO obcnyxunBaHus (aanee — KHonka noateepaeHus).

Knroy npocTon anekTpoHHOM noanucu ¢ Xall-KkoaoM — atpubyT SnNeKTPpoHHOW nognucu, npegHasHadeHHbIn Ana nognucaxus MNaketa
3NEKTPOHHbIX AOKYMEHTOB B pasaerne «ObmeH gokymeHtamuy» Cuctemsbl, B cootBeTcTBMM ¢ n. 3.12.18 Ycnosun [O. B kavecTtBe Knioua
NPOCTOW 3NEKTPOHHON MOAMNUCU C X3LW-KOAOM MCMOSb3yeTcsl COBOKYNMHOCTb OaHOpa3oBoro naponsi, AyTeHTUUKaTOPOB 1 XaL-koaa.

Knouy npoctonn anekrpoHHow noanucu ans Camrta — atpubyT OnNekTpoHHOM noanucw, npedHasHauveHHbl Ans NoanucaHus
OneKTpOoHHbIX AoKyMeHTOB Ha Cante BaHka B cooTBeTcTBUM C N. 5.2 Ycnosun [O. B kavectBe Kntoya NpocTor 3neKTpOHHOW noanucu
ansa Carrta ucnonb3yeTcsi COBOKynHocTb OgHopa3oBoro koda 1 KoHTakTHoro Homepa MoburnbHoro TenedoHa.

KopoBoe cnoBso — Kogooe croeo KnueHTa u/vnu Kogosoe crnoso [JoBepeHHoro nuua n/unn Kogosoe cnoeo Pe6éHka.
KonoBoe cnoBo KnueHra:

Nto6oe CNoBO, YACHO NN X KOMBUHALMS, ykazaHHbIe KnneHToM npu oTKpbITUKM CyeTa unv npy nocneayowem nMcbMeHHOM obpaLLeHmm
Knuenta B MNoapasgenexue banka, nnbo B Cucteme PanddpanseH OHnawH.

ofHopasoBas KOMOMHaUMs Yucen, HanpasneHHas baHkom KnueHTy Ha KoHTaKTHbI Homep MobunbHoro TenedoHa Knuenta (npymeHMMo
B cryyasx, onpegeneHHbIx baHkom).

Koposoe cnoso KnueHTa ucnonb3yetca AN ycTtaHoBneHus nuyHocTu KnveHTta npu obpaiwieHun ero B KOHTaKTHbIN LEHTP B
cootBeTcTBUMN € YcnoBuamu OO wunu uHoe lMogpaspeneHve BaHka no BonpocaM MoralleHusi NPOCPOYEHHON 3a[0IMKEHHOCTU UNn
NPONOHraLym AOroBopa CTpaxoBaHUs Mo KpeaMTHOMY AOroBopy, obecneveHHOro MNoTekon, a Takke npu obpaleHnm baHka k KnneHty
no tenedoHy B cnyvae HeobxoanmocTn goHectn 0o Knuenta nHcpopmaumio no Kapte nnm Cyety (B aTom cnyyae KnveHT nmeeT npaso
oTKasaTbCsa OT coobLeHMsa KogoBoro crnoea 1 MoXeT nepe3BoHuTb B baHk camocToaTenbHo unn obpatutbes B NogpaspgeneHve baHka
JINYHO), MHAOPMAaLMIO O MPOCPOYEHHON 3aA0MKEHHOCTU, O MPOSIOHrauMM [OroBopa CTpaxoBaHWUSA MO KPeauTHOMY [Orosopy,
obecneveHHOMY MNOTEKOW, yaocToBepeHns Pacnopsbkennin KnueHTa, u B Apyrux criyvasx, yctaHoBneHHblx Obwmmu Ycnosuamm.

Mpn HanMyMM TeXHUYeckorW BO3MOXHOCTM WM B LEenax ynydleHus kadectBa obcnyxusaHus Kopgosoe cnoso KnneHta MoxeT 6biTb
3anpoweHo y KnveHta B aBTOMaTuyeckoM pexume yepe3d Cuctemy TenemHdo Ao Havana obuweHus KnueHTa C COTPYAHWKOM
KoHTakTHOro ueHTpa.

Ons obpawenusa KnveHnta B Yat unu Ha Cavite BaHka KnueHTy Heobxoaumo ucnonb3oBaTb KogoBoe crnoBo, ykaszaHHoe B n. 1.18.2
Ycnosuin 0.

KnueHt moxeT u3amenntb KopoBoe cnoBo, yka3aHHoe B n. 1.18.1 Ycnosuw [O, obpaTtumBwwuce B [NogpasgeneHne badka ¢
COOTBETCTBYIOLUUM 3asiBieHnem, unu B Cucteme PaiiddarizeH OHnanH.

Konoeoe cnoeo [loBepeHHOro nuua:

noboe cnoBo, YMCMNO MM UX KOMOWHaAUMSA, BblOpaHHble (MNKM ykadaHHble) [oBepeHHbIM nuuom unu KnveHtom (B criyvae ecnu
HoBepeHHoe nuLo He sienseTca KnueHtom baHka),

ofHopasoBas KOMOWHauus 4ducen, HanpaeneHHas baHkom [oBepeHHOMy nuvuy Ha KOHTaKTHbI HOMep MobunbHOro TenedoHa
[oeepeHHOro nuua (NPMMEHNMO B crny4asx, onpeaeneHHbix baHkom).

Koposoe cnoso [JoBepeHHOro nmua Ucnosnb3yeTcs Afs YCTaHOBMEHWUS NMYHOCTU Takoro [JoBepeHHoro nuua npu obpalleHun ero B
KoHTakTHbIN LeHTp BaHka ¢ 3anpocamu no [JononHuTtenbHow KapTe, a Takke npy obpaiieHun baHka k JJoBepeHHOMY nuuy no TenedoHy
B Cry4ae HeobxoaMMocTu AoHecTun Ao [oBepeHHoro nuua nHpopmauumio no JononHutenbHow KapTe (B 3Tom cnyyae [loBepeHHOE NnLo
MMeeT NpaBo OTKasaTbCHA OT coobueHns Kogosoro crosa [JoBepeHHOro nuua 1 MoXeT nepe3BoHMTb B BaHk camocToaTenbHO mnm
obpaTutbes B MoapasaeneHne baHka nnyHO).

JoBepeHHOe nMUO MOXeT M3MeHuTb KomoBoe crnoBo [doBepeHHOro nuua, ykasaHHoe B n. 1.19.1 Ycnosui OO, obpatuBlimuch B
MoppaspeneHne baHka ¢ COOTBETCTBYOLWMM 3asiBneHnem, unm B Cucteme ParniddparnseH OHnaviH.

KopoBoe cnoBo Peb6eHka:
ntoboe croBo, YNCNo unu ux KombrHauwms, ykasaHHbele KnueHtom npm Beinycke JononHutensHol KapTel Ha ums PebeHka,

ofHopasoBas komMObuHauus uucen, HanpaeneHHas BaHkom PebeHky Ha KOHTakTHbI HOMep MobGunbHoro TtenedoHa PebeHka
(NpumeHMO B crnyyasix, onpeaeneHHbix baHkom).

Kogoeoe crnoBo PebeHka ncnonb3yeTca Ans yCTaHOBNEHUs NYHocTM PebeHka npu obpaiwieHmn ero B KoHTakTHbIV UeHTp BaHka ¢
3anpocamu no JononHutensHol KapTte, a Takke npu obpaiieHun baHka k PebeHky no TenedoHy B cnyvyae HE06X0AMMOCTU OHECTH 0
PebeHka nHdgopmaumio no JononHuTtensHon Kapte (B aTom cnyvae PebeHok umeeT npaBo oTkasaTbes oT cooblieHnsa Kogosoro cnoea
PebeHka 1 MoxeT nepe3BoHWUTb B BaHk caMoCTOSATENBHO).

KnueHT moxeT namenntb KogoBoe crnoBo PebeHka, ykasaHHoe B n. 1.20.1 Ycnosuin O, obpatuBwmch B MNogpasgeneHne baHka ¢
COOTBETCTBYIOLUM 3aaBneHnem, unm B Cucteme PanddanseH OHnaviH.

KoHTakTHbIN ueHTp® — nogpasgenenHne Bauka, okasbiBatowee ycnyrv Knnenty no TenedoHy, B Buae CMC-coobLieHuit, B Yate, B

3 MpexHee HanmeHoBaHue «/IHOPMaLMOHHBIN LeHTp BaHkay.



coumanbHbIX CEeTSX UM Mo 3NeKTpoHHOMY aapecy info@raiffeisen.ru (a Takke nNo Apyrum anekTpoHHbIM agpecam baHka B crnydasx,
onpegeneHHblx baHkom) B cootBetcTBUM ¢ YcnoBuamu [O. lMepeyeHb ycnyr, okasbiBaeMblx KnueHTam B KOHTakTHOM LEHTpe
onpegensietca baHvkom. B coumanbHbix ceTsix KnueHTy MoryT ObiTb npedocTaBneHbl YCAyrv, Npu npeaocTaBneHWn KOTOPbIX He
TpebyeTcsi ycTaHOBNEHUE NUYHOCTY KnneHTa, B nopsiake, ykasaHHoM B M. 6.3 Ycnosui 0.

1.22. MobunbHoe npuroXxeHWe — 3NeKTpoHHOe npunoxeHne banka ana MobunbHoro ycTponcTBa, npegoctaBnswowee KnveHty
BO3MOXHOCTb AOCTyna K MobunbHon Bepcun Cuctembl ¢ MobunbHoro yctpoinctsa. Onsi yctaHoBky MoOMMBHOrO MpUNOXeHUsa Ha
Mo6wunbHoe ycTpoincTBo KnMeHT caMoCcToATENbHO COBEpLUAET AENCTBUSA, He0BXoamMMble AN KONMPOBAHUS YKa3aHHOTO NPUMOXEHNS C
canTtoB B cetn WHTepHeT https://www.apple.com/itunes/, https://play.google.com, https://consumer.huawei.com/ru/,
https://galaxystore.ru/, https://xiaomi-on.ru. BaHk BNpaBe N3MeHWNTb NepeveHb CanToB, Ha KOTOPbIX BO3MOXHO KonvpoBaHue MobunbHoro
NPUNOXEHMS.

1.23. MobunbHoe npunoxeHue «PandcanseH UHBecTULMN» — 3MEKTPOHHOE NpurnoxeHne baHka ans MobunbHOro ycTponcTea, KoTopoe
npegHasHaveHo Ans o6paboTku n nepefadm ANEKTPOHHLIX JOKYMEHTOB U/MNW APYrUX 3NEKTPOHHBIX AaHHbIX, C LiEMNblo NpefocTaBneHuns
KnueHTy ycnyr no 6pokepckomy, Aeno3ntapHoMy OBCNy>XMBaHUIO U UHBIX YCYr, a Takke AOBeAEeHUS pasHoro poga MHdopmaumm o
Knuenta. [nsa yctaHoBku MobunbHoro npunoxenus «Panddansen Mueectnuum» Ha MobunbHoe ycTponcTBo KnneHT camocTosTensHO
coBepluaeT OencTBus, HeobXxoAuMMble AN KOMUPOBAHWS  YKAa3aHHOTO  MPUIIOXEHUss C CcaWToB B CceTn  MHTepHeT
https://www.apple.com/itunes/, https://play.google.com, https://consumer.huawei.com/ru/, https://galaxystore.ru/, https://xiaomi-on.ru.
BaHk BnpaBe U3MeHUTb NepeyeHb CalToB, Ha KOTOPbLIX BO3MOXHO KonupoBaHue MobunbHOro NpunoXeHus.

1.24. Mo6unbHOe NpUnoXeHue ¢ orpaHNYeHHbIM (pyHKUMOHanoM (Mo6unbHoe npunoxeHne O®)* — 3oHa MoBUMBLHOMO NPUMNOXKEHUS 1
MobunbHoro npunoxenuns «PanddanseH NHBecTuUMmny, koTopasa mucnonb3yetca KnveHTom onsa coBepLleHust B HEM  OrpaHMyYeHHOro
nepeyvHs onepauun Ao oTkpbiTua Knuenty Cueta B bBaHke. [ocTyn k nomHomy dyHKUMoHany Mo6unbHOro npunoxeHus
npegocrtasnseTca KnueHty nocne oTkpbiTna CyeTa, o Yem KnueHT yBegomnsietca baHkom nocpeacteom otnpaskm CMC-coobLueHuns Ha
Homep MobGunbHoro TenedoHa KnueHTa, ykasaHHbli MM B 3asiBneHun Ha 3aknouveHue [orosopa [O. lNMocne nonyyeHus CMC-
coobueHns Bxog B MobunbHoe npunoxeHve KnveHT ocyllecTBnseT C UCMofb3oBaHWeM AyTEHTUMUKATOPOB, YCTaHOBIIEHHbIX MpuU
nonyyeHun goctyna k MobunsHomy npunoxenuio OP.

1.25. Mo6unbHoe yCTPOMUCTBO — NpuHaanexatiee KnneHTy anekTpoHHOE YCTPOWCTBO (NnaHLweT, cMapTdhOH, MOBUIBHBIA TenedoH 1 T.1.),
paboTatoLlee Ha 6a3e onepaumoHHbIX cuctem iOS nnm Android, ¢ nomoLlpto KoToporo Yeped MobunbHoe npunoxexHue, MobunsHoe
npunoxeHve «PariddarnseH NHBecTULMMY MOXET ObITb OCYLLECTBNEH A0OCTYN K CUCTEME OUCTaAHLIMOHHOIO 06CNyXUBaHUS.

1.26. Homep mobunbHoro TenedoHa ans OgHopa3oBbIX Naponen — HoMep MOGUNBHOro TenedoHa, 3apercTpupoBaHHbIN B BaHke ans
uenu nony4veHns OgHopasoBbIX NApone:

— HoMep MOBuIbHOrO TenedoHa, ykadaHHbI KnveHTom B 3asBneHWn Ha NoakmioyeHne — NPUMEHUMO Npu odopmMreHun 3asiBreHust
Ha nogkntovyeHve B MoapasgeneHun baxka;

— KoHTakTHbIN HOMep MobunbHoro TenedoHa KnueHta — npumeHnMo npu opopmneHnmn 3asiBNeHnst Ha NOAKMHYEHNE ONCTAHLMOHHO
(nyTem 3anonHeHus akpaHHoW bopmbl), Npu odopmneHnn 3assneHnsa Ha nogknioveHne Yyepes KoHTakTHbIN ueHTp baHka,

—  HOMep MOOGunbHoro TenedoHa, ykasaHHbii KnueHtom B 3asBneHuun Ha 3akntodeHve [dorosopa OO (npymeHumo ans goctyna B
MobunbHoe npunoxexue ¢ OP).

1.27. OpHopa30BbIM KOA — YHUKanbHasi NOCnenoBaTENbHOCTb CUMBOIIOB (OAHOPA30BbIM koa), Hanpasnsemas baHkom Knnewty B Buge CMC —
coobLeHnsa Ha KoHTakTHbIM HoMep MobunbHoro TenedoHa. OgHopasoBbIv kof sBfsieTcs YacTbio Kntova npocTor 3NeKTPOHHOW noanmcu
ana Cavita npy noanucaHnm OnekTpoHHbIX JOKYMeHTOB Ha Cavite baHka B cootBeTcTBUM € pasagenom 5 Ycnosun J0O.

1.28. OpHopa30BbIY Naposb

a) €eCnu MHOe He yka3aHO HWxe, cnocob hopMMpoBaHUst DNEKTPOHHON MOAMNMCKU, NpeaHa3HaYeHHbIN AN nognucaHns ANeKTPOHHbIX
OOKyMeHTOB B CructemMe ANCTaHUMOHHOro obcnyxunsanunsi B cootseTctemm ¢ n. 3.12.16 n n. 4.8.9 Ycnosun J0;

b) B cny4yasx, ykasanHbix B n. 3.12.17, n. 4.8.10, a Tarkke B n. 3.12.18 Ycnosui 1O, — yacTb Kntoya npocTon anekTpoHHowm nognucu, Kntoya
NPOCTOW 3NEKTPOHHON NOANMCK C X3LU-KOAOM.

OpHopasoBbI Naporb (ko noaTeepxaeHns) npegoctaensetcs badkom B Buge CMC-coobuieHnst Ha Homep mobunbHoro TenedoHa ans
OpHopasoBbix naponen unm B Buge lMyw-yBegomnexnns Ha MobunbHoe ycTpornctBo KnveHTa, 3apernctpypoBaHHoe B baHke ansi uenen
nony4eHuns Knuentom OgHopasoBoro naponsi.

1.29. NakeT gokymeHTOB Ha KpeauT — MakeT aneKTPOHHbIX JOKYMEHTOB, COCTOSLLMIA U3: AHKeTbI, IHOMBMAYaNbHbLIX YCIIOBUI, 3asiBNEHUS HA
noaKntoYeHne K nporpamme rpyrnnoBoro 406poBOSIbHOMO CTPaxoBaHWUs (€CAM NPUMEHUMO), NOANUCHIBAEMbIX KNMEHTOM B 3NEKTPOHHOW
¢dopme B CucTemMe 04HON DNEKTPOHHON NOAMNUCHIO.

1.30. Naket ANEKTPOHHbIX AOKYMEHTOB — CBA3aHHbIE MeXy cobor aﬂeKTpOHHble OOKYMEHTbI, nepeaaHHble Yepes CMCTeMy nnoanncaHHble
ofHom SHeKTpOHHOIZ nognuceto. Kaxabin DOOKYMEHT, Bxogawmni B [lakeTt QNEKTPOHHbIX OOKYMEHTOB, CYUTaeTCA noAanucaHHbIM
SJ'IeKTpOHHom noanucbero Toro Buaa, KOTOpOﬁ noanucax MNaket OJIEKTPOHHbIX JOKYMEHTOB.

Mpn nognucaHum [lakeTa SNEeKTPOHHbIX AOKYMeHTOB KruoM npoCTOM 3MeKkTpOHHOM noanucu ¢ Xaw-kogom B cocTaB [lakeTa
3MNEKTPOHHbIX JOKYMEHTOB BCErAa BXOAUT 3asiBNEHNe, coaepxallee XaL-koa(bl) NPUOXKEHHbIX K HEMY ONEKTPOHHBIX JOKYMEHTOB.

1.31. CepBuc PayDay — nporpammHo-annapatHbii komnnekc, npuHagnexawmun OO0 «Mann.Py» n obecneuvBatowuii npegoctaBneHne
KnuneHnTy ycnyru no:

— [OCTYyny K WHGopMauuu o cymme 3apaboTHOM MnaTbl, paccyuTaHHoi ero paboTodaTtenem Ha Tekyllyi AaTy, AeTanusauuu
3apaboTHOI NNaThbl, CyMMe AEHEXHbIX CPEACTB, AOCTYMHOMN AN NOMyYeHUs:;

— BbinnaTe paborogaTtenemM OOCTYMHbIX AMS NOMyYeHUst AeHeXHbIX CPeACcTB Mo 3anpocy KnveHTa Ha yCrnoBusIX MOSb30BaTENbCKOro
cornawueHus, 3aknoveHHoro mexay Knuentom n OO0 «Mann.Py» B nopsigke, yctaHosneHHom n. 3.9 Ycnosun O0O.

1.32. Cucrtema AWUCTaAHLUMOHHOIO OGCNYyXWBaHUA — MNpPU COBMECTHOM YynomuHaHunm Cuctema PanddanseH OunaiiH 1 MobunbHoe
npunoxeHue «PanddanseH NHBecTuLm».

4 Ycnyra npegocTaBnseTcs No Mepe TeXHWYeckol peanuaaumu. Bece nonoxeHus o MoBUnbHOM MPUOXEHUU C OrPaHUYEHHBIM OYHKLIMOHANOM NPUMEHSIIOTCS C
yKa3aHHOro MOMeHTa.
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1.33. Cuctema PandpdpanseH OHnariH, Cuctema — cuctema obpaboTkn 1 nepegaym ONEeKTPOHHbLIX AOKYMEHTOB/[1akeToOB SNEKTPOHHbIX
JOKYMEHTOB W/UMM APYrnxX 3MEeKTPOHHbIX AaHHbIX, BKIOYas NporpaMMHO-annapaTHble cpeacTBa M OpraHu3auMOHHbIE MeporpuaTus,
NpoBOAMMbIE C LENbI0 NpefocTaBnenns Knuenty, [loBepeHHoMy nuuy, PebeHky® GaHKOBCKMX M UHbIX YCIyT, @ Takke AOBEAeHUs WHOW
MHpopmaumn.

1.34. Cuctema PandpcpanseH TenemHdo — guctaHumoHHasa cuctema baHka, yepe3 koTopyto KnueHT MoxeT nonyuuTb psg ycnyr no
TenedoHy B cooTBeTCcTBUM C Ycnosusmu JO.

1.35. Xaw-KoA — Npon3BonbHas NocrefoBaTensHOCTb BYKB U LUdp, NofyyeHHas B pesynbTaTe npeobpasoBaHnst DNEKTPOHHOTO AOKYMEHTa,
BXopsLero B akeT aneKkTPOHHbIX AOKYMEHTOB, C MOMOLUbo anroputMa SHA-256 (xalw-yHkums). OTnpaBka MakeTa 3MeKTPOHHbIX
[OKyMeHTOB OT BaHka KnueHTy 1 Hao60poT MOXKET OCYLLECTBNATLCS C NPUMEHEHNEM X3LL-(PYHKLMM.

Xalw-koapl ykasbiBaloTCs B 3asBreHun, kotopoe KnueHT noanuceisaeT B Cucteme Kntovom NpocTom 3NeKTPOHHON NOAMNMUCU C X3LU-KOAOM.
XaLWU-Kof COOTBETCTBYET KOHKPETHOMY ONEKTPOHHOMY AOKYMEHTY® 1 noATBEpXaaeT HeU3MeHHOCTb lNakeTa aMeKTPOHHBLIX AOKYMEHTOB,
nepegaHHoro nocpeactsoM Cuctembl oT BaHka KnveHTy n HaobopoT. pu HeobxooumocTn KnmeHT MOXeT yaoCTOBEpPUTLCSA B
COOTBETCTBMM XaLU-Koda u NakeTa aneKTPOHHbIX AOKYMEHTOB CaMOCTOATESNLHO.

1.36. Yar — kaHan obpaweHuns KnueHta B BaHk B dopmaTe nepenucku B pexunme peanbHoro BpemeHu Ha Caiite bavka/ B Cucteme/ B
Mo6unbHom npunoxexun. Nepenucka KnuenTa n baHka xpaHnTca BaHKkoM B COOTBETCTBUM C €70 BHYTPEHHUMU AOKYMeHTaMu. baHk u
KnueHT noaTeBepxaaloT, YTO Takas nepenucka B Yarte sBRsieTcA AOCTaTOYHbIM AOKYMEHTanbHbIM MOATBEPXAEHUEM dhakTa nogayu
KnueHtom B BaHk 3asiBneHus/pacnopskeHns/ ckaH-konun gokymeHToB. [lopsgok obpaleHuns KnueHnta B YaT m ygocToBepeHusi
3asBneHui/pacnopsikeHnin/ ckaH-konun gokymeHToB KnveHTa onpegensaeTcsa cornacHo pasgeny 6 Ycnosun [O.

1.37. OneKTPOHHbIN [OKYMeHT — ochopmnsaembin BaHkom, KnueHtom B Cucteme/Ha Cavite Banka/ MobunbHom npunoxexun «Panddanseq
MHBecTUUUN»/KOHTaKTHOM LEHTpe [OOKYMEHT, B KOTOPOM WHdpopmaumsi npeacTaBneHa B 3MEKTPOHHO-UMdpoBoi copme (npu
ob6palleHnm B KOHTaKTHOM LIEHTP — B BUAe 3anncu TenedoHHOro pasroBopa unv Yara) u KoTopbiii nognucaH (MoaTBep)KAeH) OAHUM K13
yKa3aHHbIX H1xe cnocobos:

1.37.1. nognucaH B CucteMe InekTpoHHOM noanucbto baHka — npumeHnmo k VIHanBuayanbHbIM YCHOBUSIM, NOANUCHIBAEMBIM MPY 3aKIOYEHUN
KpeguTHoro [oroeopa;

1.37.2. nognucaH KnueHtom B CucteMe AMCTaHUMOHHOTO 06CnyXnBaHWUs NEKTPOHHOM NOAMUCHIO;
1.37.3. nognucaH KnueHtom Ha Cante baHka OnekTpoHHON NOANUCHIO.

1.37.4. noaTBepxaeH hakToM YCMeLLHOro NPOXOXAEHNS NpoLeayp yCTaHOBNeHUs nuyHocTn KnneHta npu ero obpatueHmn B KOHTaKTHbIN LEHTP
B LeNsIX COCTaBneHus n nogayv B baHk 3asieneHus/PacnopspkeHus.

1.38. JneKTpoHHasA noAnNuUcb — MNpocTasi 3NeKTPoHHas noamuck KnveHTta, KoTopasi MOCPeACTBOM KOAOB, Naponel WM WHbIX CpeacTB
noareepxaaeT akt ee dopmmpoBaHua KnneHtom B cootBeTcTBuM ¢ ®3 o1 06.04.2011 roga Ne 63-®3 «O6 anekTpoHHoM noanucuy. Ons
nognucaHns AneKTpoHHbIX AokymeHToB B KaHnanmax [JO ucnonb3ytoTcst cnocobbl hopmMmMpoBaHvMs ONEKTPOHHOW MOAMNUCHK, yKasaHHble B
HacTosawmx Ycnosusx JO.

1.39. OnekTpoHHasa noanucb BaHka’ — yHuKanbHas MocrefoBaTenbHOCTb CUMBOSIOB, BYKB, yucen, 3Hakos, dopmupyemas BaHkoM B
aBTOMaTUYECKOM PEXMME U ABMAIOLLAACSA NPOCTON 3M1EKTPOHHON NOAMNUCHI0 B COOTBETCTBUN ¢ PeaepanbHbiM 3akoHoM oT 06.04.2011 Ne
63-03 «O6 anekTpoHHOW NoanMcuy. DNeKTPOHHasa noanucek baHka ncnonb3yetcst B cooTBETCTBUM ¢ OBLLMMM YCNOBUAMU, COAEPXKUTCS
B NIHamBMAayanbHbIX yCnoBusx, Hanpaensembix BaHkom KnueHty no Cucteme PanddanseH OHnaiiH, 1 no3BonsieT MaeHTMdmumpoBaTb
nvuo, nognucaslwee NHavBmayanbHble YCroBUS. YCTaHaBNMBalOTCA creaylowme npasunia onpeaeneHns nuua, KoTopoe nognucano
MHavBuayanbHble ycnosus, No AnekTpoHHoW noanucy baHka: B Tom cny4ae, ecnu NHanBuayanbHble yCrnoBusi HanpaensaoTcs baHkom
KnueHnty no Cucteme PawndcpaniseH OnnaiiH n copgepxat OnekTpoHHyto noanuck baHka, npegnonaraetcsi, Yto WHAMBMAOyanbHble
ycnoeus noganucaHbl BaHkom. [lonoxeHus HacTosAwero nyHKTa MPUMEHSIOTCS B OTHOWeHWM WHamBMAayanbHbIX —YCOBUA,
noanucbiBaemblx ANeKTpoHHoN nognuckio baHka B PanddarizeH OHnanH.

1.40. Me2Me Pull (nepeBog co cBOero cyeTa Ha CBOW c4eT) — cepBuc nepeeoaos® Cuctemb! BbICTPbLIX NNaTexei, No3BonsAoLWwmMii KnueHtam,
Y KOTOPbIX CHET OTKPbIT B KPEOAUTHBLIX OPraHn3aumsx, ABMSLWMXCA y4acTHUKaMy CuCTeMbl BbICTPbIX MraTexen:

- nononHWTb CYET NyTeEM OCYLLECTBMNEHUS NepeBoa AEHEXHbIX CPEACTB CO CBOEMO CYeTa, OTKPLITOrO y APYroro yyactHuka Cuctemsl
ObICTPbIX NNaTexewn;

- MOMONHWUTb CBOWN CYET, OTKPbITbIA Yy y4acTHUKA CucTeMbl BbICTPbIX NNaTeXen, NyTeM OCyLLECTBIIEHUSI NEPEBOAA AEHEXHbIX CPEACTB
co Cyera.

1.41. QR-KkoA — OBYMEpPHbIN LITPUX-KOA, NOCPEACTBOM CKaHMpoBaHUA KoToporo B Cucteme® nubo B MnatexHom uudposom cepsuce CBMain
KnueHT nonydvaeT MHMOpMaUMIO O PEKBM3WUTAX MONyYaTensl OEHEXHbIX CPeACTB — HPUOMYECKOro nuua WM WMHAMBMAYANbHOrO
npegnpuHumatensi. QR-koa MoxeT ObITb NPeAoCTaBMEH OPUANYECKMM NINLOM UNN MHAMBUAYAbHLIM NpeanpuHumatenemM KnueHTy kak
Ha Kacce TOpProBO-CEPBUCHOMO NPeANpUsATUSI, TaK U MHBIM CNOCcOBOM, B TOM YMCIEe NOCPEACTBOM pasMeLLeHUst Ha ocmuManbHOM caiTe
TaKoro PUAMYECKOro NLa UNu MHAMBMAYanbHOro NpeanpuHUMaTens.

2. O6wue nonoxeHus

2.1. [Ooroeop OO 3akno4vaeTcs B LENsAX OCyllecTBneHuss JucTaHumoHHoro obcnyxmeaHus KnueHta B baHke Ha ycrnoBusiX U B Mopsiake,
npeaycMoTpeHHOM HacTosawmMmu Ycnosusamu J0O.

2.2. OucTtaHunoHHoe obcnyxuBaHue KnveHToB ocyuwectensetca B KaHanax OO. Ons nonydeHus goctyna k HekoTopbiM Kawanam JO

5 B cooTtBetcTeum ¢ n.3.16 Ycnosun 0.

6 MpoBepuTb COOTBETCTBME DNEKTPOHHOMO [OKYMEHTa, BXOAALLEro B MakeT aneKTPOHHbIX AOKYMEHTOB, X3LU-KOA4Y MOXHO C MOMOLLbI KOMAHAHOW CTPOKWU Anst
Windows - certutil -hashfle MD5 (Hanpumep, certutii -hashfile c:\lvan\passport.png MD5), gna MacOS - md5 / (Hanpumep, md5
/Users/lvan/Documents/passport.png).

7 Ana KpeautHbix [oroBopos, 3akmnodeHHbIx A0 12.05.2020 (BknouuTENbHO), CO CTOPOHbI BaHka MHAMBMAyanbHble YCNOBUSI MOAMMCHIBANUCH DNEKTPOHHOM
noanuceto baHka. MNocne ykasaHHoW Aatbl nognucb baHka Ha MHAMBUAyanbHbIX YCNOBUSIX HE NPOCTaBNSETCH.

8 Ycnyra npegocTasnsietcs Mo Mepe TEXHUYECKO peanuaaLmu.

9 Ycnyra npefocTasrsiercs Mo Mepe TEXHUYECKO peanuaaumu.
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KnueHTty MoxeT notpeboBaTbcs Nnogatb B baHk oTaensHoe 3aseneHne (no opme baHka).
Horoeop A0 3akntovaeTcs nyTem:

nogayun KnneHtom B baHk 3asiBneHus Ha 3aknoueHne Oorosopa OO, cogepxaliero npeanoxeHune (ogepty) KnueHrta, agpecoBaHHoe
BaHky, o 3akntoveHunn ¢ Hum Jorosopa OO. AkuenTom baHka npeanoxenusi KnneHTa o 3akntoyeHun ¢ Hum Jdorosopa O sasnsieTcs ogHo
13 cnegyowmx gencreun banka:

e npuHATME BaHkoM yka3aHHOro 3asiBneHus KnvweHta n npoctaBneHne Ha HeM NpefyCMOTPEHHbIX AaHHbIM 3asiBNEeHNEM OTMETOK CO
CTOpOHbI baHka;

e npuMeHumo Ans KnueHToBs, y KOTOpbIX npeafioxeHne o 3akntodeHun Jorosopa OO cogepxuTca B MIHOMBMAYaNbHbBIX YCOBUAX:
fevicteusi BaHka no 3auncneHuio cymmbl Kpegmta Ha CueT 3aemwwmkal?;

e puMeHumo aAnst KnveHToB, npolweawmx uaeHTudukaumio ¢ ucnonb3oaHmem ECUA u EBC B MoGunbHOM npunoxeHuu:
npegoctasneHne bankom KnuenTy goctyna k Cucteme. O npepoctaBneHnu goctyna B Cuctemy badk yBegomnsieT Knuenta B
dopme CMC-coobLueHus1, HanpaBnsAeMOro Ha KOHTaKTHbI HOMep MOGunbHoro TenedoHa KnveHTa, ykasaHHbIn UM B odepTe.

B cnyyae, ecnn Homep mobGunbHoro TenedoHa KnueHTa, ¢ kOTOporo oH 3awen B MoGunbHoe npunoxeHue AN NPOXOXAeHWs
naeHTUMMKaLMN B BbllLEeyKasaHHOM Mopsiake, He COOTBETCTBYET HOMepy mMobunbHoro TenedoHa KnueHta, ykasaHHomy B ECUA,
Oorosop OO ¢ KnneHTom He MOXET ObITb 3aKMOYeEH.

B cnyyae ecnu B TeyeHne TpuAuaTU KaneHgapHbIX OHeW C MoMeHTa 3akmoyveHus [Jorosopa OO KnuveHToMm, npollelivm
naeHTudmkauuio ¢ ucnons3osaHneMm ECUA n EBC, um He Byaet 3akntoudeH nobor gorosop ¢ baHkom, HacToswmMM KnneHT nopy4yaet
BaHky pactoprHyTb ¢ Hum Jorosop [JO.

npuMeHumo npu yctaHoBke KnneHtom MobunbHoro npunoxexus, MobunbHoro npunoxenusi «PaiidpdaiiseH UHBecTuumm» 6e3 nogayn B
BaHk 3asiBneHus Ha 3akniodeHne Jorosopa [JOM: pasvelleHus BaHkoMm Ha akpaHHo dhopmMe ans goctyna B MoGunbHoe NpunoxeHue,
MobunbHoe npunoxexue «ParddanaeH MiHsecTnumn» npeanoxeHus (odepTbl), agpecoBaHHoro KnuneHty, o 3aknoveHun Jorosopa O
n akuenta ero KnueHntom. Akuentom KnmeHTom npegnoxeHus baHka o 3akniodeHum ¢ Hum [Oorosopa OO 6yayT ABNsiTbCa AencTBus
KnueHta no pguctaHumMoHHonm nogadve B baHk 3asBneHns Ha nogkntodeHne (yctaHoBka MoOunbHOro npunoxexusi, Mo6unbHoro
npunoxeHus «PaiiddaiiseH NHBECTULMMY, 3aNONMHEHNE KPaHHbIX POPM, Crieays UHCTPYKLUSIM).

BaHk BnpaBe oTka3aTb KnueHty B 3akntoveHun Joroeopa [0, a Takke B NpefoCcTaBneHnn JOCTyna K O4HOMY U Heckonbkum KaHanam
0O 6e3 06bACHEHMS MPUYKH.

Mockonbky Ycnosusa O cogepxaT NonoXxeHus, Kotopble paHee Haxogunucek B OBLWux YcnoBusx, ABASIOWMXCS YacTbio [JOroBopos, U
ObInn nepeHeceHbl B Npunoxexue k Oowmm Ycnosusam, gencteue Ycnosun [JO pacnpocTpaHsieTcs Ha faHHble [oroBopkl, a [loroBop
00O npusHaeTcs 3akno4eHHbIM ¢ KnmeHTamu, MMEBLUMMM 3aKIoYeHHbI ¢ BaHkom [JoroBop No COCTOSAHUIO Ha AaTbl YyTBEPXKAEHNS HOBbIX
pepakuun Yenosun O, Bkniovaowmx B ceds ykasaHHble nonoxeHunst us Obwmnx Ycnosum.

CTOpPOHbI NpULLNK K COrNaLLeHnto, YTO Npyu HeobXxoanmMocTu nameHeHusa Ycenosuii O 6yaeT NpMMEHSATLCS NOPSAOK, YCTAHOBIIEHHBIN M.
2.14 Obwumx Ycnoswuii.

OtcytctBre oTkasa Knuenta ot AO (B cpoku, ycTaHoBMNEHHbIE N. 2.14 O6wmx Ycnoswuii), a Takke npoBeaeHne KnmeHTom onepaumin ¢
ncnonb3oBaHneM Kananos 1O nocne ony6nmkoBaHMs HOBbIX peadakumi Ycnosui O, yTBepXaeHHbIX nocne «22» asrycta 2022 roga,
ABMATCA cornacuem KnueHTa ¢ ero npucoegnHeHuem k Ycnosuam O B nopsiake, ykasaHHom B n. 2.5 Ycnosui O0O.

KnueHT 06a3yeTcs cobnogatb nonoxexus Ycnosun O0O.

KnueHT MonHOCTbO OCO3HaEeT, YTo ceTb VlHTepHeT He ABnsieTcsi 6e3onmacHbIM KaHanoMm CBsI3W, U HeceT Bce PUCKK, CBA3AHHbIE C
BO3MOXHbIM HapyLlleHnem KOH(*)I/I,D,BHLlMaJ'IbHOCTI/I N UenocTHOCTH VIH(bOpMaLI,VIVI npu eé nepegave 4epes cetTb MHTepHeT. KnueHt
camMoCTOsAITeNbHO U 3a CBOM cyeT obecneyvBaeT MOAKIOYEHME CBOUX BbIYUCIUTENbHBLIX cpeacTtB K cetun WMHTepHer, AocCTyn K cetn
WHTepHeT, a Takke obecneunBaeT 3awmty COOCTBEHHbBIX BbIMUCITUTENbBHBIX cpeACcTB OT HeCaHKUMOHMPOBAHHOINO Aoctyna wu
BPeOHOCHOro nporpaMmmMHoOro obecneyeHus.

CTOpPOHbI NpULWNK K cornatlenuio, 4to npy otcytcteum y Knnenta CYeToB M MHbIX NMPOOYKTOB, B TOM 4Mcne npeanaraembix baHkom
KnueHTam B kayecTBe areHTa, B TeveHue 2 (aByx) MecsueB aenctaue Jorosopa O npekpalliaeTcs npy OTCYTCTBUMM Ha 3TO BO3paXKEHWUI
CO CTOpOHbI BaHka.

Cucrtema Panddannzer OHnamH

Ycnosus O ycTaHaBnNMBaloT NOPSAOK M YCNOBUS NOAKMIOYEHUs, paboTbl ¢ Cuctemon, 06s13aHHOCTU KnneHTa OTHOCUTENBHO 4OCTYNa K
Cucreme, ocobeHHOCTV mpepocTaBneHus ycnyr yepes Cuctemy, a Tawke BrokupoBky CucTembl, OTKMOYeHME AOCTyna K ycrnyram
CucTeMmbl, OTBETCTBEHHOCTbL CTOPOH.

Hoctyn B CuctemMy MOXeT OCyLlecTBnATbCA 4vepe3 canT https://online.raiffeisen.ru/login/main (Be6-Bepcust Cuctembl) unm 4vepes
MobunbHoe npunoxexune. MepeyeHb cepBucos/ycnyr/onepauuii, npegoctaensembelx KnueHty B Be6-Bepcumn Cuctemsl 1 MobunsHoM
NPUNOXEHNN, MOXET OTNNYaThCs.

Cwncrema npepnocrtasnaeT Mchopmaumo 4yepes OTKpbITble cpencTtBa KOMMYHUKaLUUN. [na obecneyeHns 6GesonacHoOCTH ncnonb3yeTca
CTaH}J,apTHbIVI 3aLUULLEHHbIN NPOTOKOJ nNepenavn OaHHbIX.

KnueHT npusHaeT, uto CuctemMa siBNseTcs 4oCTaTouHOW Ans obecneveHnst Haanexallein paboTbl Npu Npueme, Nepefade, o6paboTke u
XpaHeHUM UHGOPMaLUK, a Takke ANA 3aWmUTbl MHAOPMaLMM OT HECAHKLMOHWPOBAHHOMO AOCTYNa, NOATBEPXKAEHUS MOASIMHHOCTU W
aBTOPCTBa JNEKTPOHHLIX [OKYMEHTOB, a Takke Ans pasbopa KOHMIMKTHLIX CUTyauuin no HUM. KnueHT goBepsieT nporpamMMHOMY
06ecneyeHnio yka3aHHbIX CUCTEM.

KnneHT 06s13yeTcsl caMOCTOATENbHO OTCreXuBaTb M KOHTponvpoBaTb B CucTteme Bce onepauuu, NpoBEAEHHble UM UMW UHbIM
OepxaTtenem KapTbl, [JoBEpEHHbIM NULOM C UCNofb3oBaHeM CucTeMmbl.

B Cwucrteme Bo3moxHa nogada baHky «kak areHTy/moBepeHHOMy, [JdencTBylowiemy oOT uMeHu ynpasnswowero/YK TN®/

10 MonoxeHust MyHKTa NPUMEHNUMbI C MOMEHTa TEXHUYECKON peanusaumu.
1 MonoxeHnsi NyHKTa NPUMEHUMbI C MOMEHTA TEXHUYECKO peanusaumu.
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crneunanusmpoBaHHOro AenosmTapus (pernctpatopa), OnekTPOHHbIX JOKYMEHTOB, yYka3aHHbIX B [punoxeHnn Ne 1 k Ycnosusam JO.

B Cucteme BO3MOXHO pasMeLLEHNE CTPaxOBOW JOKYMEHTALMN C Lienblo 03HakoMneHusi KnneHTta ¢ yCrnoBusIMU CTPaxoBbIX MporpamMm,
npeanaraeMblx CTPaxoBbiMy KOMMNaHUAMY - NapTHepamu BaHka.

Mpn poctyne B Cuctemy 4yepe3 MobunbHoe npunoxeHne PanddanseHbaHka KnueHT moxeT nonyuutb goctyn kK MobunbHomy
npunoxenunto «PanddanseH NHBecTuummy». JocTyn ocywlecTBnsieTcs B Nopsiake, YCTaHOBMEHHOM Ansi goctyna B Cucrtemy 4epes
Mo6unbHoe npunoxeHve PanddainseHbaHka.

Cepsuc PayDay npepoctasnsercs:

1) ecnu pabotogartens KnuenTa sakntoumn cornatueHme ¢ 000 «Main.Py» o npefnocTtasneHun Cepeuca PayDay cBouM paGoTHUKaM.
KnMeHT MOXeT YTOYHUTb WH(OpMauuMi O TOM, MOAKMYeH nu ero paGoTtogatens k Cepeucy PayDay, o6paTuBlinch
HenocpeacTBEHHO K paGoToaaTernto;

2) KnueHTy, y KOTOporo B CucTeme NoAkmnodeHa onuust «nepesobl No HoMepy TenedoHay, Npu YCroBuW NpeaocTaBneqHus KnveHtom
3asBneHust cBoeMy pabGoToZaTesnto o HaMepeHun NoaknouMTs Cepauc PayDay.

CBepgeHusa o cymme 3apaboTHOM nnaThbl, B TOM Yicne AOCTYMHOW Ans nonyYeHus, geTansix ee pacyeTta npegocraenaioTcs baHkom Ha
OCHOoBaHuW uHdopmauun, npegoctasneHHon OO0 «Mann.Py». baHk He HeceT OTBETCTBEHHOCTU 3a KOPPEKTHOCTb NpeaoCTaBlIeHHON
nHcpopmaumm, a Takke 3a genctemsa pabotogarena n OO0 «Mann.Py» npu ocyliecTtBneHum Beinnat B pamkax Cepsuca PayDay.

B Cucteme nepen Havanom nonb3oBaHuns Cepsucom PayDay KnveHTy, NnpedocTaBnsaloTCs MHTEPHET-CChINKM Ha Monb3oBaTtesfibckoe
cornawenve Cepsuca PayDay v Monutuky koHdpugeHumansHocT Cepeuca PayDay2. KnmeHT nocrne o3HakoMneHust nogTeepxaaeT ux
NPUHATUE N cornacue c ux ycriosusmu nytém nepegaym B Cepsuc PayDay nepsoro 3anpoca o cymme 3apaboTHouw nnaTel KnueHTa,
paccuntaHHou paboTtogatenemM Ha TekyLlyto aaTy, U O pasMmepe CyMMbl JEeHEXHbIX CPEACTB, AOCTYNHON KnueHTy Ans nonyyeHus.

KnueHTsl, senstowwmecs aepxartenamMmu KopnopaTuBHbIX nebeToBbIX KapT, MOryT Nony4nTb VIHq)OpMaLlVIOHHbII;I OoCTyn K Cucteme.

C vcnonb3oBaHnem MobunbHoro npunoxenus KnueHT Bnpase npefoctaBuTe baHky cornacve Ha nonyyeHve ceedeHuin o KnneHte uns
MHppacTpyKTypbl LndpoBoro npocunsa nocpeactesoM NopTtana rocygapcTBeHHbix yenyr P® (Mocycnyru).

Mopsagok npepoctaBneHuss KnueHty goctyna B Cuctemy. lNMoanucaHue (noarBepXaeHue) DNeKTPOHHbIX AOKYMEHTOB B
Cucreme.

MpenocrasneHue goctyna

MpepocTtaenexnne KnueHTy goctyna k CUcTemMe OCyLLeCTBNSIETCS Ha OcHoBaHUM 3asiBNEHUS Ha MOAKIOYEeHWe, NoAaHHOro OAHUM U3
cnocoboB.:

- B I'Io,qpaa,qeneHMM BaHka nyTem noanncaHna n nogadu nevyaTHom CbOprI OOKYyMeHTa,

— AUCTaHUMOHHO, MyTeM 3anofiHeHWs 3KpaHHOM opMbl (cnedys WHCTpykumam bBaHka) Ha cTpaHuue B ceTu VHTepHeT
https://online.raiffeisen.ru/login/main nn6o npu Bxoge B MobunsHoe npunoxexHne (MPUMEHMMO B T.4. AN KIMEHTOB, NPOXOAALLMNX
naeHTudmkauuio ¢ ncrnonszosaHnem ECUA n EBEC),

— yepes KoHTakTHbIN LeHTp baHka.

3asiBneHve Ha NoakniYeHne MoxeT ObiTb odopmMneHo 1 nogaHo B MoapasaeneHun baHka oT uMeHn KnveHta [oBEpPEHHbIM fLIOM,
mmerowmm [loBepeHHOCTb ¢ HEOOXOoaUMbIMK NoNHOMOoYnsSMU. B aTom cnyvae KnveHTy npegocTaBnsieTcsl TONbKO MHOPMALMOHHBIN
poctyn k Cucteme (6e3 npegocTaBneHns JOCTyMa K akTUBHBIM onepaumsam B Cucteme).

B 3aBucumocTn ot cnocoba nogaym 3asiBneHus Ha nogknodeHne KnueHty MoxeT ObiTb NpeocTaBneH 4ocTyn B Be6-Bepcuio Cuctembl
n/unn MobunsHoe npunoxexue. MNMpu opopmnennn 3aseneHuns Ha nogkntoveHune B MNogpasgeneHun barka nnm yepes KOHTakTHbIV LLEHTP
BaHka KnueHT nony4vaeT BpemMeHHble AyTeHTUdMKATOPbI:

— B MNogpasgeneHun baHka — noruH ykasbiBaeTcs BaHkom B 3asiBNeHUM Ha MOAKMHOYEHME, a BPeMEHHbLIN Napofib HamnpaenseTcs
BaHkom B Buae CMC-coobLieHunst Ha KoHTakTHbI Homep MobunbHoro TenedoHa KnueHTa;

— yepe3 KoHTakTHbIi UeHTp BbaHka — coTpyaHuk KoHTakTHoro ueHtpa baHka coobuwaeTt KnueHTy norvH, a BpeMeHHbI naponb
HanpasnseTcs B Buae CMC-coobuieHnsi Ha KoHTakTHbIN HoMep MobunbHoro TenedgoHa KnueHnTa;

Cpok OeiCcTBUSI BpEMEHHbIX AyTEHTU(PUKATOPOB He MpeBbILAET 4 YacoB C MOMEHTa Ux npefocTaBneHus KnuenTty, ero [loBepeHHOMY
niuy B [lMogpasgeneHun Bbanka wunu uvepe3 KoHTakTHbI uUeHTp badka. Mo ucTevyeHWn ykasaHHbIX CpokoB, ecnu KnueHT He
BOCMNOMb30BasiCH BpEMEHHbIMU AyTEHTUMKATOPaMK, OHWM aBTOMaTUYECKN BrokmpytoTcs BaHkom.

I'Ipvl nepeoM Bxoae B CVICTeMy KJ'II/IeHTy HeO6XOLI,I/IMO CMEHUTb BpeMeHHbIVI naposib B Cucteme, I'IOJ'Iy‘-{GHHbIVI paHee NOormH MeHAeTCA
npun xenaHmm Knuenra.

Mpu ocpopmrieHnn 3asiBReHUs Ha NOAKMoYEeHMe NMyTeM 3arnofiHeHNUs! SKPaHHbLIX (POPM:

— ansa goctyna k Be6-Bepcum CnucteMbl Ha akpaHHon copme Bxoga B Cuctemy KnmeHT nopTBepxaaeT cBol KOHTaKTHbIM HOMeEp
MO6UNbHOro TenedoHa [OMOSHUTENbHLIM MaponeM, HanpaBneHHblM emy BbaHkoM Ha 3ToT Homep. [locne ycnelwHoro
noaTeepxaeHust KoHTakTHoro Homepa MobunbHOro TenedoHa NOrMH aBTOMaTUYECKM yKasbiBaeTcsl BaHkOM B 3kpaHHOW dopme
BxoAa B Cuctemy, a KnmeHT camocTosiTenbHO Ha3HavaeT napornb Ansa goctyna B Cuctemy.

— Ansa goctyna Kk MoGunbHOMY NpUNOXEHUIO — HA 3KpaHHoW chopme Bxoda B MobunbHoe npunoxeHue KnueHT nogTeepxaaeT CBOM
KoHTaKTHbIA HOMep MOGUIIbHOTO TenedoHa Unn pekBnsuTbl KapTbl 4OMNONHUTENbHBIM NAPONEM, HanpaereHHbIM eMy BaHkoMm Ha
KoHTakTHbI HoMep MobunbHoro TenedoHa. locne ycnewHoro NoATBEPXKAEHUSA KOHTAKTHOW MHbopmaumm KnneHT camocToATenbHO
HasHa4aeT naposb Ansa goctyna B Cuctemy. JlornH co3gaetcs baHkoM aBTOMaTUYECKN.

KnueHT, npowegwuin unaeHtudukaumio ¢ ucnonb3oBaHnem ECUA un EBC, pna pgoctyna k MoOunbHOMY NPUMOXEHWIO
CaMOCTOSATENbHO Ha3HavaeT napornb And goctyna B Cuctemy. JlorvH cosgaetcst BaHkom aBToMaTUYECKM.

— Ansa goctyna B MobunbHoe npunoxeHne O® — Ha akpaHHow chopme Bxoaa B MobunsHoe npunoxerHne KnueHT noateepxaaeTt CBON
HOMep MOOMnbHOro TenedoHa, yKkasaHHbIi UM B 3asBrneHun Ha 3aknodeHne [orosopa [O, AONONHUTENbHBIM MApPONEM,

12 PagmelueHbl Ha cante OO0 «Main.Py» https:/storage.payday.ru/document/confidentiality app/latest.html
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HanpaBneHHbiM eMy BaHkoMm Ha KoHTakTHbI HOMep MobGunbHoro TenedoHa. [Mocne ycnewHoro noatBepxaeHWUst KoHTakTHoro
HomMepa TenedoHa KnueHT caMocToATenbHO HasHayaeT maponb And gocTyna B MobunbHoe npunoXxeHue C OrpaHUyeHHbIM
yHKUMOHanoM. B kayecTBe norMHa UCnonb3yeTcs ykazaHHbIN Bbille HOMep MobunbHOro TenedoHa.

3.12.5. KnmeHT MOXeT y3HaTb, a TakKe W3MEHWTb FOTWMH, aBTOMaTU4eckn co3gaHHbln baHkom, B CucTeme B MeHio «HacTpoiiku», pasgen
«HacTtpoiikun Bxogay.

3.12.6. BocctaHoBneHue goctyna B Cuctemy, ocyliectansetcs KnueHTom B criegytollem nopsake:

3.12.7.

3.12.8.

3.12.9.

3.12.10.

3.12.11.

3.12.12.

3.12.13.

3.12.14.

3.12.15.

—  CaMOCTOATeNbHO Ha CTpaHuLUe Bxoda B BeG-Bepcuio M MoBunbHoe NpunoXeHue, Ucnosbays peksnauTsl KapToits;
— B lNogpasgenenun baHka, 06paTUBLLNCE C NMCbMEHHBIM 3asiBNEHNEM (Ans nonyyeHus goctyna k Beb-sepcumn Cuctemsl);
— obpatuBLmnch B KOHTaKTHbIN LeHTp BaHkals.

BaHk BnpaBe B onpefeneHHbIX UM criydasix HanpasnsTe B CUcTeMe 3anpoc Ha npuHyauTenbHyto cMeHy KnueHtom napons. MNocne
nonyyeHuns s3anpoca B Cucteme KnneHT JomkeH Ha3HauMTb HOBbIN Naporb.

Ons Bxoga B Cuctemy KnmeHT ucnonbsyet AyTeHTudmkatopsl. JInuo, koTopoe npaBuibHO BBeENo B Cucteme AyTeHTUdUKATOPbI,
npusHaetca KnneHtom.

Mony4yeHne OgHOpa3oBbLIX Naponen AnsA coBeplweHus onepauun B Cucrteme

Mpwn nonyyeHun goctyna B Cuctemy unmn B MobunsHoe npunoxenve O® baHk nogkntodaeT KnmeHTy ognH n3 cnocoboB nonyyeHus
OpHopasoBbix naponen (B suge CMC-coobweHun unu Myw-yBegomneHnun) ansi CoBepLleHuss akTMBHbIX onepauui (no Cuyetam,
KapTtam) B Cucteme. B onpegeneHHbix BaHkom cnyyasix cnoco6b nony4eHns OgHopasosbix naponen B8 MobunbHOM NpUNoXeHnM MoXeT
B JanbHeunlem naMeHaTbcs baHkom.

CMC-coobueHunsa ¢ OgHopasoBbiMM naponsamu HanpaensawTca KnueHTy Ha Homep mobunbHoro TenedoHa ans OgHopasoBbiX
naponen, MNyw-yBegoMneHnst HanpaenaoTcs Ha MobuneHoe ycTponcTBo KnueHTta, 3apernctpmpoBaHHoe B baHke.

[na coBeplleHNst aKTUBHbIX onepauuii 1 NOATBEPXKAEHNA UX B Nopsiake, npegycMoTpeHHoM B n. 1.37.2 Ycnosui O, nonyyeHwne
OpHopasoBbIx napornew He TpebyeTcs.

KnueHTy HeoBXoOuMO OCYLLEeCTBUTL MOBTOPHYIO pervctpaumio csoero MoBunbHOro ycTpoicTBa AN NonyyYeHust oT BaHka
OpHopa3oBbIx naporen B Buae Mylu-yBegoMneHuin B crnyyasaxts:

— o0b6HoBneHuss KnneHToM Bepcum onepaumoHHon cucTembl cBoero MobunbHOro ycTponcTBa v UHbIX U3MEHEHUNA, MHULIMMPOBAHHbIX
onepaumoHHom cnuctemort MobunbHOro ycTponcTea (ecrnv npuMeHNMo),

— 0o6HoBneHusa Knnentom Bepcum MobunbHoro npunoxenus PanddanseHbaHka (ecnu npumeHMmo),
— oTkntoveHuns KnmeHtom cnocoba nonyyerma OgHopa3soBbix naponen B sBuage CMC-coobLieHui,

— nonyyenunst KnueHtom coobuweHns B MoOWMbHOM MpUNOXEHUM O HeoOXOAMMOCTM MOBTOPHOW permctpaumm MobunbHoro
ycTpowcTBa Ans nony4yexus ot baHka OgHopasoBbix naponew B Buae lMyw-yBegoMneHun.

— nonyYeHnst 4ocTyna K NonHOMy doyHKUMoHany MobunbHoro npunoXeHus B nopsgke, npegycmotpenHom n. 1.24 Yenosui JO.

BaHk ocTaBnseT 3a cobov NpaBo orpaHnymMBaTh YCno MobunbHbIX YCTPOUCTB, perncTpupyembix KnmeHToM ¢ yka3aHHOM BbILLE LENbHO,
a TakKe BUAbl aKTUBHBIX onepauui, ocyLlecTBnseMblx B CucTeMe npuy ocyLLeCTBREHUN K He AocTyna Yepes MobunbHoe npunoxeHue.

KnueHTt moxeT nameHnts Homep mobuneHoro tenedoHa ana OgHopa3oBbix naponen:

—  caMOCTOATENbHO UHULIMMPOBAB U3MEHeHe Homepa MobunbHoro TenedoHa B Cucteme nnm ¢ ucnons3oBaHneM 6aHkomata baHka
n KapTbl,

— B Nogpasgenenun baxka,
— yYepes KoHTakTHbIV LeHTp baHka B criyyasix, corfiacoBaHHbIX ¢ BaHkom.

Mpu nonyvennn OpHopasoBoro napons B Buae CMC-coobuwenuns/Myw-yBegomnenusi KnneHt obssaH B 06si3aTenbHOM nopsiake
CBEPUTb PEKBU3NUTLI COBEpLUaeMol onepauum ¢ peksusmtamum B CMC-coobieHun/Myw-yBegomnennm, cogepxatiem OnHopasoBbliii
naporb, U B Clyyae cornacus C¢ peksusntamy nNpoBOAMMONM ornepauuu OCyLUeCTBUTb BBOA Mony4veHHoro OQHOpasoBoro napons B
Cuctewmy. B cnyyae ecnu KnueHT He cornaceH ¢ peksuanTamum onepaumm, oH o6s3aH HesameanmtensHo obpatuTbca B [oapasgeneHve
unu KoHTakTHbIN LeHTp BaHka.

M3meHeHve AyTeHTUUKATOPOB He NpekpaljaeT noctynneHve OpHopasoBbiX naponei Ha Homep MobunbHoro TenedoHa Ans
OpaHopasoBbIx napornen.

B cnyyae ytpaTbl MoGunbHOro TenedoHa uMnu npekpalleHns ucnonb3oBaHus Homepa moGunbHoro TenedoHa Ans OgHopasoBbIX
naponen KnueHTt gomkeH HesameanutensHo obpaTtuTeca B MNoapasneneHne baHka, KOHTaKTHbIV LeHTp BaHka unu camocTosTensHO
3abnokMpoBaTh yKasaHHbI Bbilwe cnocob nonyyeHus OgHopa3soBbix naponen B Cucteme. O npousBegeHHon 6nokupoBke cnocoba
nonyyenunst OgHopa3soBbix naponen baHk nidopmupyeT Knnenta B popme CMC-coobLueHus, HanpaeneHHoro Ha Homep mobunbHoro
TenedoHa ang O4HOPa30BbIX Naponen.

B cnyyae HecBoeBpemeHHOro obpalleHus KnueHta B baHk gns nameHeHuss Homepa mobunbHoro TenedoHa ans OgHopasoBbix
naponen, nnbo HecBoeBpeMeHHOro onoseleHus KnueHtom BaHka o HeobGxoaMMOoCTW 3abnokKMpoBaTb YKas3aHHbIA Bbllle Cnocob
nony4yeHuns OgHopasoBbIX Naposnel, baHk He HeceT OTBETCTBEHHOCTb 3a Ntobble NOCNeAcTBMS UCMONb3oBaHNAa OQHOPa30BbIX Maponen
TPETLMMU NULLAMMU.

Cnoco6bl (hopMrMpoBaHUA DNEeKTPOHHON Noanucu, ucnonb3yemblie B Cucteme

B Cucteme OnekTpoHHblE AOKYMEHTblI noAnucbiBatoTcs KnneHTom OneKTpOHHOW MOANWUCHI C MOMOLLBI OAHOTO M3 crefyloLlmx

13 NaHHbIN cnocob BoccTaHoBneHus gocTyna B CUcTeMy He NpuMeHsieTcst, ecnu AocTyn B Cuctemy 6bin 3abnokuposaH no nHuumaTuee barka unu KnuexTa.
4 Ycnyra npegocraBnseTcs npy oTcyTcTBUM y KneHTa KapTbl unu B criyyasx, koraa KapTta HaxoamTcsi Ha nepeBbinycke.
15 MyHKT He ByneT NPUMEHSTLCS N0 Mepe BHEAPEHUSI TEXHUYECKVX N3MEHEHWIA.
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cnoco6oB hopMMpPOBaHUsi BNEKTPOHHOW noanuck: OpgHopasoBbIA Naponb, Knioy npocTon aneKkTpoHHoW noanuck, Knod npocTtoi
3MEKTPOHHOM Noanucu ¢ XaL-KoaoMm.

Mopsgok noanncaHmns ONeKTPOHHbLIX AOKYMEHTOB C UCMOMb30BaHUEM MEepPeYnCrieHHbIX CnocoboB ykasaH B nn. 3.12.16, 3.12.17, 3.12.18
Ycnosun 0.

SJ'IGKTpOHHbIe AOKYMEHTbI, noanncaHHbIe KnueHtom B YKa3aHHOM nopsnke, npusHakTCA Bankom n KnueHTtom pPaBHO3HAYHbIMU
OOKYyMeHTaM Ha 6yMa)KHOM HocuTtene, nognncaHHbIM COGCTBGHHOpyHHOVI nognuceto KnueHta, n MOryT CNny>XuTb noATeepXgarLwnumm
OOKyMeHTaMu (,D,OKa3aTeJ'IbCTBaMVI) npu paccMoTpeHUn CNOPHbIX CVITyaLl,MVI, B TOM 4ucne B cyae. KnueHT cornaisaetcsi ¢ Tem, 4to
SJ'IGKTpOHHbIVI LOOKYMEHT, NOANUCAHHBIA UM SJ'IGKTpOHHOﬁ noannUCbro, MOXET CIy>XUTb AokKa3aTenbCTBOM B cyJe. Onepauvm,
coBeplleHHble baHkoM Ha ocHoBaHuu nepefaHHbix KnueHtom B BaHk SJ'IGKTpOHHbIX OOKYMEHTOB, NoAnMCaHHbIX 3J'IeKTpOHHbIMI/I
noanncamMun, He MOryTt ObITb OCMOpEeHbl TOMbKO Ha TOM OCHOBaHWW, 4YTO 3TU OEUCTBUSA He MOoATBepXKaalTcs OOKYMEeHTaMu,
COCTaBJIEHHbIMU Ha 6yMa)KHOM HocuTtene.

OpHopa3oBbIN Naposb

OpnHopasoBbI Naponb COOEPXKUTCS B DNEKTPOHHOM [OKYMEHTe, MO3BONSieT OAHO3HAYHO MAEeHTUUUMPOBaTbL NULO, NoAnvcaBsluee
OneKTPOHHbIN AOKYMEHT, noarsepxaaeT akT ero hopMMpoBaHUS onpedenieHHbIM MMLUOM M UCMOfMb3yeTcd B COOTBETCTBUM C
HacTosilwmmn Ycnosusimm JO.

3.12.16.1. Cnoco6 dopmupoBaHusa KnneHtom OgHopasoBoro napons B Cucteme npeacraensieT cobon 0auH 13 crnegytowmx cnocobos:

— nonyyenve Knnentom OgHopasoBoro napons B Buae Hanpaensemoro bankom CMC-coobuieHnsi Ha Homep mobunbHoro TenedoHa
ans OHOpa3oBbIX Naposer ¢ UCMob30BaHMEM NporpamMmbl reHepaumm OgHOPa3oBOro Napons;

— nonyyexune Knuentom OpHopasosoro napons B suge lNyw-ysegomneHns Ha MobunsHoe ycTpoinctso KnmeHTa, 3aperucTpypoBaHHoe
B BaHke anst uenen nonyyenust Knnentom OgHOpasoBbIX Naponer, C UCMonb30BaHMEM NporpaMmbl reHepauun OgHOpa3oBoro Nnapons.

3.12.16.2. OgHopasoBbI Naposnb obnagaeT cneaywmumMm CBONCTBaMM:

— OpHopa30BbI Naporb BOCNPOU3BOAMM TOMBKO JIMLIOM, BiagetoLwmMmM HeoOX0ANMbIMU CPeACTBaMU ero (hOpMUPOBAHUS;
— noanvHHocTb OJHOPA30BOro Naposist MOXeT OblTb YAOCTOBEPEHa;
— OpHopa30BbI Naporb Hepa3pbIBHO CBSA3aH C NoAnuckIBaeMbIM DNEKTPOHHBIM [JOKYMEHTOM.

— OpHopa3soBhbI NAposb COAEPXKUTCS B CAMOM QNEKTPOHHOM JOKYMEHTE.

3.12.16.3. lpaBuna onpeaenexHus nuua, NoanUChIBaOLWEro ANEKTPOHHbLIN AOKYMEHT, no ero OgHOpa3oBOMY Napornto:

- BbaHkom onpegensieTca OaHOPa30BbIN NAapOsb, KOTOPbIM OblN NognucaH ANEKTPOHHbIN JOKYMEHT B Cucteme,

- Ha OCHOBaHWMW NPOBEPKU ONEKTPOHHOro AOKYMEHTA, OCYLIECTBNSAEMON aBTOMaTuyecku cucremamum baHka, BbaHk onpegenser
KnueHTa, koTOpbIV co3aan 1 noanvcan AaHHbIi QNeKTPOHHbIA okyMeHT OAHOPa30BbIM MaposeMm.

3.12.16.4. KnueHT noanucbiBaeT ONeKTPOHHbIe AOKYMEHTbI MyTem BBoAa B cooTBeTcTBylolwee none Cuctembl OAHOPA3oBOro naporns.

3.12.17.

3.12.18.

3.12.19.

PacnopsikeHvne KnveHTta B BUuae ONeKTPOHHOro AOKyMeHTa, noanvcaHHoro OgHopasoBbiM naporneM, ucnonHsietcs baHkom nocre
NOMOXWTENbHOTO pe3ynbTaTa MpoBepku cooTBeTcTBMA OOHOpa3oBOro napons, BBeAeHHoro KnueHnTom, uHdopmaumm o6
OpaHopasoBoM napore, coaepxallencsa B 6ase gaHHbIX baHka.

Kntou npocTtou anekTpoHHOM nognucu

Knto4 npocTol anekTpoHHON MOAMNMCU NPUMEHSIETCS B COOTBETCTBUM C NpaBunamu, yCTaHOBMEHHbIMU BaHkoM, 1 B co3paHHOM 1
(Mnun) oTnpaBneHHOM ONEKTPOHHOM AOKYMEHTE COAEpPXMTCS MHGOopMaumsl, ykasbiBalolwas Ha KnueHta, oT MMEHM KOTOporo Obin
co3faH u (Mnu) oTnpasneH ONEeKTPOHHbIA JOKYMEHT.

CTOpPOHbI HAaCTOALLUMM YCTaHOBWMM CriedylolmMin NopsaoK onpedeneHns nuua, NoAnuChbiBaloWwero AOKYMEHTbI, ONeKTPOHHOMN
MOAMNUCBLIO MpW MCMonb3oBaHuM Knioya NpoCTOM 3MEeKTPOHHOM noanucu: ycnewHbln Bxod KnueHta B Cuctemy B nopsgke,
ycTaHoBneHHom B n. 3.12 Ycnosun OO, n BBegeHne KnueHtom B rpady «kop noarBepxaeHusiy OpgHopasoBoro napons, nubo
HaxaTtune KnuneHtom kHonku «lloaTBepanTb», cogepxawen OpHopa3oBbIi Naponb (MPUMEHMMO Mpu  HanpaeneHun [yw-
yBegomneHun), nubo Haxatue KnveHToM Ha KHOMKy NOATBEPXOEHMWS, SBNATCA HeocrnopumbiM daktom goctyna KnveHTta K
Cuncteme 1 JOCTaTOYHbIM 0Ka3aTeNbCTBOM TOr0, YTO AOKYMEHTbI NoanucaHbl KnneHTom OneKTpOHHOM NoANUCHIo.

Kniou npocTtoit 3anekTpoHHOM nognucu ¢ Xaw-Kogaom

Koy I'IpOCTOIZ C-)J'IeKTpOHHOIZ noanucu ¢ Xaw-koaom NnpUMeHAeTCAa B COOTBETCTBMK C NpaBunamun, yCTtaHOBJIEHHbIMU BaHkom, n B
CO3aaHHOM U“ (I/IJ'IM) oTnpaslieHHOM MakeTte ONIEKTPOHHbIX JOKYMEHTOB COAEPXUTCA I/IH(pOpMaLI,I/IFI, YKa3blBalowaa Ha KnueHTta, ot
MMEHU KOTOPOro Obln co3gaH u (I/IJ'II/I) oTnpasJieH Kakapin un3 SJ'IeKTpOHHbIX OOKYMEHTOB, BXOAAlWKMX B MakeT ONEKTPOHHbIX
OOKYMEHTOB.

CTOpOHbI HacToAlnM yCTaHOBUIN cne,uyrou.u/uh nopanoK onpegeneHna nuua, nognucbiBalowlero AOKYMEHTbI 3]'IeKTp0HHOl;1
noanncbIo Npu Ucnofib3oBaHUn Knioua I'IpOCTOVI 3J'IeKTpOHHOlj1 noanucu ¢ XaLw-KoaoM:

— ycnewHbin Bxog KnueHta B Cuctemy B nopsigke, yctaHoBrneHHom B n. 3.12 Ycnosui 0O,

— BBepeHve KnueHTtom B rpady «koa noatsepxaeHus» OgHopasosoro napons, nmbo Haxatne KnneHtom kHonku «MoaTeepanTby,
copepxatlet OgHopasoBbIv Napornb (MPUMEHUMO NpW HanpasneHuu MNMyL-ysBeJoMeHni),

— Hanuume X3lW-KoAoB B 3asBreHUn, kotopoe KnneHT nognuceiBaeT B CucTeMe ¢ Ucnonb3oBaHneM Kntoya NnpocToin anekTpoHHOM
noanucuy ¢ XaL-Koaom,

— coBrageHue XaLW-ko4oB JOKYMEHTOB, YKa3aHHbIX B 3asBNeHNUM, ¢ X3LLU-KogaMm 3TUX JOKYMEHTOB, chopMrpoBaHHbIX B Cucteme,

— SBMSOTCS HeocnopuMbIM hakToM Aoctyna KnueHta k CuUcTeMe M JOCTaTOYHbIM [0Ka3aTenbCTBOM TOMO, UTO AOKYMEHTHI,
BXogswme B [MNakeT 3NeKTPOHHbIX JOKYMEHTOB, NnoAanucaHbl KnmeHTom nekTpoHHOM NOAMUCHIO.

MepeyeHb ycnyr/cepBncoB/npoayKToB, KOoTopble KnmeHT moxeT nony4utb B Cucteme, npueeaeH B Mpunoxernun Ne1 k Ycnosusam
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3.13.
3.13.1.

3.13.2.

3.14.
3.14.1.

MpaBa u 06513aHHOCTM CTOPOH

BaHk ocTaBnsieT 3a cobon npaso:

oTkasaTtb KnueHTy B npegoctaeneHun goctyna B Cuctemy, ocyllectsutb briokmposky Cuctembl 6€3 06bACHEHNA NPUYNH;

NPNOCTaHOBUTL BbINOJTHEHNE PaCI'IOpH)KeHVIVI Knuenra, NoJTy4eHHbIX NnocpencTBoOM Cucrtembl, oo nonyvyeHna nMCbMeHHOro
PaCI'IOpFI)KeHMH KnueHTta 0 HEO6X0AMMOCTU X BbIMOSNTHEHUS;

M3MeHUTb Habop ycnyr, NpegocTaBnsieMblx KnveHTy yepes Cuctemy;

npuocTaHoBUTb paboTy Cuctembl, kak C npeaBapuTenbHbIM yBEOOMIEHMEM, Tak U 6e3 npeaBapuUTeENbHOIO yBEAOMEHMS
KnueHTa;

yCTaHaBnMBaTb OrpaHNYeHUs (MMMUTBLI) Ha CYyMMbl Onepavmii, NpoBoanMbIx B Cucteme;
N3MeHSATb cnocobbl PopMUpoBaHUS DNEKTPOHHOW NOANMUCK 1 noaTeepxaeHusa Onepauunin B Cucteme;

yCTaHaBnMBaTb OrpaHMYeHMe Ha UCNOMb30BaHWE CPEACTB M CNOCO6OB hopMMpOBaHUS SNEKTPOHHOW NOAMUCY U NOATBEPXKAEHUS
Onepauun B Cucteme,

6nokupoBaTb cnocob GopmMMpoBaHUst INEKTPOHHOM noanucuM npu Hanuydmm y baHka nHdopmaumm O BEPOATHbIX WK
OeNCTBUTENbHbIX NMPOTUBO3AKOHHbLIX AENCTBUSX C UCNOMNb30BaHMEM JNEKTPOHHOW NOAMNUCH;

oTkasaTb KnueHTy B npueme oT Hero PacnopspkeHui, nofyyeHHbIX nocpedctBoM CucTembl, mnocre npeasapuTenbHOro
npegynpexaeHms ero o6 aTtom nobbiM cnocobom, npeaycMoTpeHHbIM Nn. 2.15 O6wmx Ycrnosui B crnyvae BO3HUKHOBEHWSI
NoAO03pEeHMUs], YTO onepaunsi OCyLLECTBNAETCA B LeNsxX neranv3auum (0TMblBaHWS) AOXOO0B, NOMYyYEHHbIX NPECTYMNHbIM NyTeEM,
nnn  UHaAHCMPOBaHUA Teppopuama wu/vnu HenpeacrtaBneHns KnveHToM uHdopMauum (LOKYMEHTUPOBAHHLIX CBEAEHWUN),
Heobxoammon ans ucnonHexnus baHkom TpeboBaHui 3akoHopgaTensctBa PP o npoTuBogencTeum neranusauumn (OTMbIBaHMIO)
[0X0[0B, NOMYyYeHHbIX NPECTYNHBLIM NyTEM, ¥ (hMHaHCUPOBaHUIO Teppopuama. B aTom cnyyae KnmeHT 06513yeTcsa no TpeboBaHmio
BaHka npegocTaBnaTh Hagnexawmum obpasom oopMeHHble PacnopsikeHns Ha ByMaxKHOM HocuTene;

oTka3aTb KnuneHTy B mpueme OT Hero PacnopspkeHui, nonyveHHbIX nocpedctBoM CUCTEMbI, kak He MpOLUeALNX Npoueaypy
npuemMa K MUCMosIHeHMo, NponHdopmmnpoBaB ero o6 aTom nbbiM cnocobom, npegycMoTpeHHbIM n. 2.15 Obwwmx Ycnosun, B
cryyae ecnv BbIMOSIHEHME Yka3aHHOro PacnopsbkeHus npuBedeT K BOSHMKHOBEHUIO HenpremnemMoro ans baxka pucka.

KnuneHTt 06513aH cobntogath crneayowmin nopsaok ncnonb3oBaHnsa Cuctemel:

ncnonb3oBaTtb AyTeHTudmkaTopbl AN Bxoda B Cuctemy;
He fonyckaTb BO3HMKHOBEHMS NPOCPOYEHHON 3a40MmMKeHHOCTH no CyeTam 1 ntoboi MHOM 3ag0mkeHHOCTU nepes baHkom;
cobntogaTh Bce nonoxeHus Ycnosun OO, Tapudos;

Haanexalmm obpa3om UCNonHATL Bce cBoW o6sizaTenbcTBa nepep BaHkoMm, cBoeBpeMeHHO onnauvBaTh UM obecneymBaTb
onnarty Bcex KOMUCCUI, NpeaycMoTpeHHbIX Tapudamum baHka;

He onyckaTb coBepLUeHUA NPOTUBO3AKOHHbIX onepau,vnh C ncnorb3oBaHnemM Cuctembl, He [OonyckaTb NCNoJIb30BaHNA Cucrtembl
Anga coBepLieHnda Kakux-nmbo MOLLEHHUYECKNX onepau,MPl;

CBOEBPEMEHHO 0TBeYaTb Ha coobLLeHNst M obpaLleHus baHka, kacatolmecs ncnonHeHust o6s3atenscTB KnueHTa nepen baHkom,
HanpaBfeHHble No yka3aHHbIM KnneHTom BaHKy KOHTaKTHbIM AaHHbIM (KOHTakTHbIM HOMep MobunbHoro TenedgoHa KnueHra,
3MNeKTPOHHas no4Ta u ap.);

npefocTaBnsATe Mo 3anpocy baHka B ycTaHOBMEHHbIN BaHKOM CpoK JOKYMEHTbI, NoATBepXaaLme coBepluaemMble KnneHTom
nocpeacteoM Cuctembl onepaumm no Cyetam, B cnyyasix, yCTaHOBIEHHbIX 3akoHoaaTenscTBoM Pd, a Takke B cny4asx, korga
3TO HEOBXOAMMO AJIst YTOUHEHWSI COBEpLUaeMbIX onepauuii u/unu ans obecneveHns COXpaHHOCTM AeHeXHbIX cpeacTB KnveHTa;

He coBepLaTb No Cyetam onepauuin NocpeacTeoM CUCTeMbl, HapyLIaKOLWMUX PEXUM paboTbl yKka3aHHbIX CHETOB;

HesameanuTenbHo yeedoMmnsaTb BaHk no TemedoHy unuM B MUCbMEHHON OpMe O MOAO3PEHUM Ha KOMMpoMeTauuio
AyTeHTudukaTopos, 06 ytpate MobunbHOro ycTponcTea, 0 noTepe KOHTPONs Hag NporpaMMHbIM obecneyeHrem 1 cpeacTsamm
hopmumpoBaHus/monyyYeHnss  OMEKTPOHHOW  nognucy  (ecnu MPUMEHUMMO), a Tawkke 00 OOHapyXeHuuM MOomMbITKKU
HeCaHKLMOHNPOBAHHOIO A4OCTYyNa K NepcoHansHon nHgopmaunm KnmerHta B Cucteme 1 BCex HeCaHKLIMOHMPOBaHHbIX onepaumsx
B Cucteme;

M3MEHSITb Naponb B pa3gene «Hactponkuy» Ha cepBepe Cuctembl cornacHo n. 3.12.7 Ycnosun [0;
perynsipHo NpoBepsiTb MHopMaumo 06 onepauusix, COBEPLLEHHbLIX C UCMONb30BaHNeM CUcTemsl;

HeszameanuTenbHO yBeaoMnATb BaHk 06 M3MeHEHWM CBOMX AaHHbIX, B TOM 4YMCMe MecTa XUTenbCcTBa, HoMepa MOGUMbHOro
TenedoHa (B TOM YMCre 3aperncTpmpoBaHHoro B baHke ans npegoctasneHns Cepauca «YBedomeHus o6 onepaumsx»), agpeca
3MEKTPOHHON MOYThI U MHBIX KOHTAKTHBIX JaHHbIX;

cobniogaTe KOHUAeHUMansHOCTb AyTeHTrudmkaTopoB, OaHOpa3oBoro napossi, Knoya npocTon anekTpoHHoW noanucu, Knoya
NpPOCTON 3MEKTPOHHOW MoAanucK ¢ Xaw-kogoM. KnmeHT o6s13aH xpaHUTb B CEKpeTe ykasaHHble AaHHble U He nepefaBaTb KX
TpeTbMM nuuam (B TOM Yucne COoTpyaHWKaM u npeactaButensM baHka). BaHk He HeceT OTBETCTBEHHOCTM 3a MOCINEACTBUS
No6GOro NCMONb30BaHNS NEPEYUCTIEHHBIX AaHHBIX TPETLUMUN NULAMY;

BXOoAuTb B BeB-Bepcuto CrcTembl Mo agpecy cTpaHuubl B ceTu VHTepHeT, ykazaHHomy B . 3.12.1 Ycnosui 0. MNepen Bxoaom
B Cuctemy KnumeHTt obs3aH ybeantbcsa B TOM, 4TO Bxog B CMCTEMy OCyLLeCTBsieTCa ¢ odmumanbHOM cTpaHuubl canta baHka.
Mpun ncnonb3oBaHun KnveHtom ans Bxoga B CuctemMy MHbIX agpecoB/cTpaHul B ceTu MHTepHeT KnneHT Tem cambiM OCO3HaeT 1
NPYHMMaET BCE BO3MOXHbIE PUCKW, CBA3AHHbIE C TaKMM MCMOSb30BaHNEM.

MepeBoabl no UaeHTudukatopy B Cucreme

B Cucteme BO3MOXHO OCYLLECTBIIEHWE NEPEBOAOB AEHEXHBIX CPEACTB Mo MaeHTUdUKaTopy, B Ka4ecTBe KOTOPOro BbICTYNaeT HOMep
MoGUnbHOro TenedoHa nonyyaTens AeHeXHbIX cpeacTs unu QR-kopa.
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3.14.2.

3.14.3.

3.14.4.

3.145.
3.145.1.

3.14.5.2.

3.14.5.3.

3.14.5.4.

3.14.6.
3.14.6.1.

3.14.6.2.

B 3aBucMMoCTM OT ncnosb3yemoro ViaeHTudukaTopa nepesogbl NpoBoasaTcs mexay Knuentamu, mexay KnuneHTom n iopuamnyeckumm
nMuaMu/MHAMBMUAYanbHbIMW NpeanpuHUMaTensMu, SBRsSWMMUCS knveHTamm baHka, a Takke mexay KnveHtamu n dusnyeckumm
nmuamu/lopuanyeckuMmn  nNuuamMu/uHaNBMAYanbHbIMK NpeanpuHUMaTEnsiMU, cHeTa KOTOPbIX OTKPbITbl B CTOPOHHWUX KpeAMTHbIX
opraHu3aumsix.

MepeBoabl OCYLLECTBSAOTCA TONBKO B POCCUIMCKMX PYOnsX, ¢ 6aHKOBCKMX cHeToB KNMeHToB 1 Ha GaHKoBCkue cyeTa (hm3nyeckux i
(npu nepeBoe No Homepy MOGUNBHOrO TenedoHa nonyyaTens) / PUANYECKMX NNLL UNW MHAMBUAYATNbHbLIX NPeAnpUHUMaTenen (Npu
nepesoge No QR-koAy) - BanoTHbIX pe3naeHToB. MNepeBoabl Ha/co CyeToB BknagoB He ocyLLEeCTBNSIOTCS.

OcobeHHocTn nepesogoB no NaeHTudmkatopy ¢ ucnonb3oBaHmem Cepauca ObICTPbIX MaTexen:
1) B pamkax CepBsuca ObICTpbIX NNaTexen NpoBOASTCA NepeBoabl:

— NO HOoMepy MOBUNBHOIO Teﬂe(bOHa nony4dyarena AeHeXHbIX cpencts, ecnu 6aHk nony4yarensa Cpe,CI,CTB-q)VISVI‘-IeCKOFO nmua
ABNAETCA YH4aCTHUKOM Cepsmca 6bICprIX nnatexewu;

— no QR - koay, co3gaHHOMYy GaHkoM noryyaTens CpeAcTB — opUANYECcKoro NUUa/MHAVBUAYanbHOrO NpearnpuHnuMaTens ans
uenei nepeBofa 4Yepe3 CepBUC ObICTPbIX MNaTexeln, NpU pacrno3HaBaHWM KOTOPOro OTpaXkaeTcs TONbKO MHdopMauusi o
nosyyatene AEHEXHbIX CPEACTB U, B ONPeEAENEHHbIX Cry4Yasx, CyMMe W BanioTe NEpPeBofa;

2) nepeBoAbl OCYLLECTBNSIOTCS B Npegenax JIMMUTOB, YCTaHOBIEHHbIX Tapudamu baHka, Ho He Goree NMMKUTOB, OnpeaeneHHbIX
OeNCTBYHOLWMUM 3aKoHoA4aTeNnscTBoM P®;

3) 3a nposefeHue nepeBodoB BaHKOM MOXeT B3MMaTbCH KOMWUCCUMOHHOE BO3HarpaxaeHue cornacHo Tapudam baHka,
JOEeNCTBYIOLMM HAa MOMEHT NepeBoa;

4) pna noateepxaeHusA/nonyyeHns MHdopmauum o nomyvatene AeHeXHbIX CPeAcTB, B TOM YMCMNe NnaTeXHbIX PeKkBU3nUTax
nonyvarens, cornacHo ykasaHHomy Knmuentom B Cucteme VigeHtudmkatopy baHk HanpasnsieT cooTBeTcTBYOWMIA 3anpoc B AO
«HCIK». OcyuwlectBneHne nepesoaa [AeHEXHbIX CPeAcTB NPOM3BOAMTCA TOMbKO B Cryvyae NoAaTBepxdeHus/ nonyveHns
Heobxoammon nHgopmaummn o nonydatene co cTopoHbl AO «HCIMKy;

5) MMepeBog no QR — kogy co CueToB, K KOTOpbIM BbinylleHa KpeauTHasi kapTa, nNpegocTaBnseTcs no Mepe TeXHUYeCcKon
peanusauun.

MepeBoAbl N0 HOMepy MOGUNLHOro TeniedoHa nonyvaTens

B03MOXHOCTb OCYLLECTBNEHUs] NEPEBOAOB AEHEXHbLIX CPeAcTB MO HOMepy MobunbHoro TenedoHa nonyyaTtens OOCTynHa BCeM
KnveHTam, y koTopbix B CUCTeMe noAkmtoveHa onuust «nepesofbl No Homepy TenedoHax. Mpu Heobxoaumoctn B Cucteme KnmeHt
MOXET OTKIIOUYNTDL 3Ty ONUMIO UNM NOAKMIoYMTL €€ BHOBb. OcyllecTBneHue nepesoda Mexay KnveHtamy BaHka BO3MOXHO npu
ycnosuu, 4to 1y KnneHTta-nnatensiimka, u KnueHta-nonyyaTtensi nogkmnoveHa ykasaHHasi onuusi.

Onsa ocywecteneHns nepesoaa KnueHT BbibupaeT B Cucteme ceot CueT, € KOToporo byaeT ocyLlecTBNATLCA NepeBos, ykasbiBaeT
HoMep MO6UNbLHOro TenedoHa nony4yaTens, BbIbupaeT 6aHk NonyyaTens cpeacTs U BBOAUT CyMMy nepeBofa. B Tom cniyyae, ecnu
B kayecTBe HGaHka nonyyatens cpefcTB BbiGpaH He BaHk, nepeBoa ocyluecTBnseTcst B pamkax Cepauca 6bicTpbix nnaTtexen. Ecnu
B pamkax CepBuca ObICTpbIX MnaTtexen nonyyatenb CpeacTB ycTaHoBun 6aHk no ymonyaHuio, KnueHTy-nnatenbluky npu
OCYLLIECTBMEHMN NepeBoa nNpeanaraeTcs BolbpaHHbIN nonyyarenem 6aHk.

B cnyuae, ecnu KnveHT nnaHmnpyeT ocyLLecTBUTL NepeBo nonyyaTtensam, umerowmm 6axkosckmn cuet B AO «CoepbaHk», To KnueHT
MOXET OCYLLEeCTBUTb NEPEBOZ, He TONMbKO B pamkax Cepauca 6bIcTpbix nnatexen, Ho u Yepe3 HKO «PacueTHble pelueHusa». B cnyyae
ecnu nosnyyateneMm He noAknoydeHa BO3MOXHOCTb MorfyyaTtb nepesodbl B pamkax Cepsuca ObiCTpbix nnaTtexen, KnueHty npum
ohopMIIeHUN pacrnopsKeHus npeanaraeTcs NepeBecTy AeHeXHble cpeacTBa Tonbko Yepe3 HKO «PacyeTHble pelleHus».

OcobeHHocTn nepeBogoB no WaeHTudukatopy nonyyatensam, mmerowmm 6ankoBckui cyetr B AO «CbepbaHky, vepes HKO
«PacueTHble peLueHus»:

1) Ans ucnonb3oBaHUSA 3TOr0 BapuaHTa nepeBoga KnueHt nocne Beibopa 6aHka nonyyatens AO «CbepbaHk» BbibupaeT B Cucteme
nopsigok nepesoga «Hanpsamyto B «CoepbaHk» »;

2) nepeBoAbl OCYLLECTBATCA B Npeaenax NMMMTOB, yCTaHOBMEHHbIX Tapudamu baHka;

3) 3a npoBedeHve nepeBoaoB baHKOM MOXET B3MMaTbCH KOMWCCUMOHHOE BO3HarpaxgeHue cornacHo Ttapudam bBaHka,
OeNCTBYIOLWMM Ha MOMEHT NepPeBOAa;

4) pna noaTBepxaeHusA/monyyeHns MHopMauum O noryvatene AeHeXHbIX CPeACTB, B TOM YMCIe NNnaTeXHbIX PeKBU3WUTax
nony4aTensi, cornacHo ykasaHHomy KnmeHtom B Cucteme VgeHtndmkatopy baHk HanpaensieT cooteBeTcTBYOWMiA 3anpoc B HKO
«PacyeTHble pelleHus». OcyllecTBneHWe nepeBofa OEHEXHbIX CPeACTB MPOM3BOAUTCHA TOMbKO B Cryyae noaTBepxaeHus/
nonyyeHuns Heobxoanmon nHpopmaumm o nonyyarene co ctopoHsl HKO «PacyeTHble peLlueHns».

3anpoc nepesoga Me2Me Pull*®
Ins nepeBoga Me2Me Pull co Cuyeta B baHke KnueHTy Heobxoanmo ochopmMuTs B Cucteme:

— pasoBoe Pacnopﬂx(eHme O nepevuncrneHnmn geHexHblx cpeacTs Cco CueTa Ha cBOW cYeT, OTKprTbIIZ Y y4acCTHUKa Cucrembl 6bICprIX
nnarexen, Bbl6paB CYeT cnnucaHu4a n npegocTtasnB Pacnopﬂx(eHme;

— noctosiHHoe PacnopsikeHne k CueTy Ha ocyuwlecTerneHne BaHkom nepeBoga. B pamkax Takoro noctosiHHoro PacnopsikeHust
KnueHT nopyyaeT BaHKy OCyLLeCTBNSATb NePeBOA AEHEXHbIX CPeacTB C BbibpaHHOro MM CuyeTa Ha cyeT KnueHTa, OTKPbITbIA Y
yyacTHuka Cuctembl BbICTpbIX nnatexen. [epeBoa OCyLLEeCTBNAETCA Ha OCHOBaHUM 3anpoca O NepeBoAe AEHEXHbIX CPeacTs,
nonyyYeHHoro Yepes CucteMy GbICTPbIX MAaTEXeW OT MHOro yyacTHUKa CuUcTeMbl GbICTPbIX MnaTexen, B CyMMe, ykasaHHOW B
TakoM 3anpoce, U He Mo3fHee AaThl MOMyyYeHUs Takoro 3anpoca. KnueHT MoxeT M3MeHuTb CueT, K KOTOPOMY OOPMIIEHO
NocTosiHHOEe PacnopsikeHune, Unn oTo3BaTb AaHHOE NOCTOsIHHOE PacnopspkeHue, oCcyLeCTBUB COOTBETCTBYHOLLME HACTPOWKU B
Cucteme.

Mpu nonyyeHnmn 3anpoca Ha nepesog Me2Me Pull BaHk npoBepsieT Hannyne COOTBETCTBYIOLLETO NOCTOSAHHOIO PacnopskeHns u npu
€ro HanmM4um ocyLlecTenseT nepesof cpeAcTs co CyeTa KnuneHTa B cymme, yKasaHHON B 3anpoce, He nosgHee Aatbl MosyYyeHns

16 MpymeHnMOo ANs yHacTHUKOB CUCTEMbI BLICTPLIX NraTexen, NOOKMIoYeHHbIX K cepeucy nepesogos Me2Me Pull.
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3.14.6.3.

3.14.6.4.

3.14.7.

3.14.7.1.
3.14.7.2.

3.14.8.

3.14.8.1.

3.14.8.2.

3.14.8.3.

3.14.8.4.

3.14.8.5.

3.14.8.6.

3.14.8.7.

3.14.8.8.

AaHHoro 3anpoca. [pu oTcyTcTBUM nocTosiHHoro PacnopshkeHus BaHk HanpaBnsieT KnveHTy WMHCTPYKUMM NO NpefocTaBreHuio
pa3oBOro Unu nocTosiHHoro PacnopsixeHus B Cucteme.

B Cucteme KnueHT Takke moxeT 3anpocuTb nepesog Me2Me Pull Ha CueT B BaHke co cBoero c4eTa, OTKPbITOro y MHOTO y4acTHMKa
CucTtembl BbICTPLIX NNaTexen. PacnopskeHre 0 CiUCaHny AeHEeXHbIX CPEACTB CO cYeTa, OTKPLITOrO Y MHOro yvacTHuka Cuctemsl
BbICTpbIX MNaTexen, opopmnseTca KnneHTom HenocpeaCcTBEHHO B 3N1EKTPOHHOM CPeACTBe NnaTexa Takoro yyacTHuKa 1 B nopsake,
yCTaHOBMNEHHOM [OroBOPOM, 3aKIOYEHHbIM Mexay KnmeHToM 1 yyacTH1KkoM CructemMbl ObICTPbIX NnaTexen.

Mepesogbl Me2Me Pull ocywectBnaioTca B npegenax NMMUTOB, YCTaHOBMEHHbIX Tapudamn baHka. 3a npoBegeHve nepeBogoB
BaHkoM MoXeT B3MmaTbCsi KOMUCCHOHHOE BO3HarpaxaeHve cornacHo Tapudam baHka, 4eNCTBYOLWMM Ha MOMEHT NepeBoa.

MNepeBoabl no QR-koay
B0o3MOXHOCTb OCyLLECTBMNEHUSA NepeBOAOB AeHEXHbIX cpeacTs no QR-koay goctynHa KnueHtam B Cucteme.

Ona ocywectBnenns nepesoga KnueHT BbiGMpaeT B Cucteme onnaTy ycnyr no QR-kogy v npousBOAMUT pacno3HaBaHue
NpeaoCTaBNEHHOIO OPUANYECKAM NULOM NN MHOMBMAYAnNbHbLIM NpeanpuHnMmaTtenem QR-koaa. B pesynbtaTte pacnosHaBaHus QR-
KoAa Ha aKkpaHHoW hopme oTobpasuTcs:

— npu nepesofe Yepe3 CepBuc ObICTPbIX NNaTexen — nHpopmaums, ykasanHasa B nn.1 n. 3.14.4 Ycnosun [O;

— Mpu OCYLEeCTBNEHUN CTaHOApTHOrO nepeBoda — MONHasi MHOpMaumMs O MNfaTeXHbIX PeKBU3MTax nonydvaTtens, BKoYas
pacyeTHbIN cyeT.

KnuneHT BbIGMpaeT ceoi CyeT, ¢ KoToporo GyAeT OCyLLeCTBATLCS NEPeBo, U B Cryyae, ecnu He Gbina oTobpaxkeHa cymMma v BanioTa
nepesoaa, KnueHT SONOMHUTENBHO BBOAWUT UX CAMOCTOSATENBHO.

BeckoHTakTHble onepauuun ¢ ucnonb3oBaHuem Liucgpororo cyera

[ns coBeplueHns beckoHTakTHLIX onepauui ¢ LindposeiMm cuetom Bnagenew LindpoBoro cyeta npomsBoguT permctpaumtio Cueta
B Lundposom nnatexHom cepsuce CbBlMan. Mpu atom Bnageney LmdpoBoro cueta 0653aH 03HAaKOMWUTLCA U COrfacuTbCcs B
Mo6rnbHOM YyCTPOWCTBE C YCIOBUAMWU perncTpauum n ocobeHHocTsiMm obecnyxusanns Lindposbix cueTos.

Bnapeneu Lindposoro cyeTa Bnpase 3apernctpmpoBats B Lindposom nnatexxHom cepsuce CBIMan nobon CyeT, OTKPbITLIA Ha ero
UMS B poccumnckux pybnsx. Mpu aTom oguH 1 ToT ke LindppoBoii cyeT MoxeT 6biTe fo6aBneH B Lindposon nnatexHoii cepsuc CblMai
Ha HecKonbknx MobunbHbIX YCTPOMCTBaX.

o peructpaumm Lindposoro cueta B Lindoposom nnatexxHom cepsuce CBIMan Bnageney Lindposoro cyeta 0b6s3aH yoeantbes, 4To
B Lindbposom nnartexxHom cepsuce CBlNan 3apernctpmpoBaHbl AyTeHTUdUkauoHHble AaHHble Bnagensua Lindposoro cyeta. Ecnm
ansi pasénokmpoBky MobunbHOro ycTponcTBa unm copepLueHnsi beckoHTakTHbIX onepaumn ¢ LindpoBbiM cHETOM 3aperncTpmpoBaHbl
AyTeHTUdHNKaLMOHHbIE AaHHbIEe APYroro Yenoseka, Takme AyTeHTUdMKauMoHHbIe AaHHble ByayT cuntaTbea AyTeHTUDUKALMOHHBIMU
AaHHbIMKM Brnagenbua Ludposoro cyeta, a beckoHTakTHble onepauuu, NoATBEPKAEHHble YkazaHHbIMU AyTeHTUMUKaLUMOHHBIMU
AaHHbIMUW, cYMTalOTCS NoATBEPXAEHHbIMK Brnagenbuem Lindposoro cueta. baHk He nonyyaeTt oT Bnagensua Lindposoro cyeta, He
XpaHUT N He obpabaTtbiBaeT ero AyTeHTUUKALMOHHbBIE OAHHbIE.

BapernctpupoBaTtb CueT B Lindposom nnatexHom cepsuce CBlMNan Bnageney LindgpoBoro cueta MoxeT No HOMepY MOBUILHOro
TenedoHa n no Homepy CuyeTa, 3anonHuB hopmMy permctpaumm Bpy4Hyto. Nocne Toro kak peksusntbl Cueta BBeaeHb! B Lindposon
nnaTexHbln cepsuc CBIMan baxk Bnpase 3anpocuTs y Bnagensua Lindposoro cyeta noatesepxaeHue Toro, 4to CUeT NpuHagnexuT
emy. MNMoaTeepxaeHne ocyLLecTBNsSeTCS NocpeacTsom BBofa Bnagensuem Lindposoro cyeta B LincdbpoBom nnaTexxHoM cepsuce
CBlMann ogHopazosoro CMC-naponsi, nonyyeHHoro oT baHka. [locne ycnewHoro noaTBepXaeHus npuHagnexHoctn Cyeta
Bnapgenbuy Lindposoro cueta B Lindpposom nnatexHom cepsuce CBlMan nobaenseTcs cooteeTcTBYOWMIA LindhpoBoii cuer.

Bnapgeneu LndpoBoro cyeta Takke moxeT 3apermctpumpoBaTb CueT B LindposBom nnatexHom cepsuce CBllan, aktmBrMpoBas
npouenypy pervctpaumm u Boibopa Cyeta B MobunsHom npunoxenun PariddanseHbanka. MNMocne toro kak Cyet 6yaeTt BbiIOpaH Ha
pob6asnexune B Lindpposoit nnatexHbii cepeuc CBIMan baxk Bnpase 3anpocuTb y Bnagensua LindpoBoro cyeta noateepxaeHue.
MonTBepxaeHne ocyLlecTBNAETCA NOCPEACTBOM BBoda B MobunsHom npunoxeHun PaddarizeHbaHka Bnagensuem Ludposoro
cuyeta opgHopasoBoro CMC-naponsi, nonydeHHoro ot baHka. lNMocne ycnewHoro noarsepxaeHns Cyerta B LindpoBom nnaTexxHom
cepsuce CBlan gobaensetca cooTBeTcTBYOWMIA LindpoBo cyerT.

B npouecce perncrtpauun Cyeta B Lindposom nnatexHom cepsuce Cbllani BaHk moxeT nonydyate oT [NpoBavgepa Lindposoro
nraTexHoro cepeuca Homep mMobunbHoro TenedoHa n Homep Cueta Bnagensua LindpoBoro cueta ans uener noaTBepXaeHWs
nepcoHanbHbIX AaHHbIX Bnagensua Lindposoro cyeTa, a Takke NpoTUBOAENCTBUSA MOLLEHHNYeCTBY. baHk obpabaTbiBaeT U XpaHuUT
ykasaHHyt MHpopmaLumio 40 3aBepLUeHnst npoueaypbl pernctpaummn Cueta B Lindpposom nnatexHom cepsuce CblMan, nocne yero
yhanser.

Ons ocywecTtBneHns BeckoHTakTHOW onepauuy MoxeT noTpeGoBaTbcsi BbiBeCTM MoBUINbHOE YCTPOWCTBO U3 pexuMma CHa Unu
pa3bnokupoBaTb MobunbHoe yCTpPOMCTBO MyTem BBoAa AyTEHTU(MKALMOHHBLIX AAaHHBLIX, OTKPbITL LiMdpoBoOi nnatexHbii cepBuc
CBIMawt n nogHecTn MobunbHoe YCTPOMUCTBO K BECKOHTaKTHOMY CUUTbIBAIOLLEMY MIAaTEXHOMY YCTPOWCTBY UMM OTCKAHMPOBATbL Npu
nomMoLumn kamepbl MobunbHoro yctponctea QR-koa. BeckoHTakTHas onepauusi, COBEPLUEHHAS C MOMOLLbI0 AyTEHTUMKALMOHHBIX
OaHHbIX, Npu3HaeTcst onepauven Bnagensua Lincgposoro cueta.

Hoctyn, ncnonb3oBaHue n ob6cnyxmeaHmne LindppoBoro cyeta 3aBUCAT OT ycnoBuii obcnyxmeaHusi B Lindpposom nnatexxHoM cepsuce
CBIMan, a Takke ceTn onepatopa MobunbHONW CBA3W, ucnonb3yemon Brnagensuem Lindposoro cuyeta B MobunbHOM ycTporcTee.
BaHk He HeceT OTBETCTBEHHOCTU 3a Niobble OBCTOATENBLCTBA, KOTOPbIE MOTYT MpepBaTh, MOMEeLLaTb UK MHbIM 06pa3oM NOBMNUATHL
Ha dyHKUMoHMpoBaHue LindpoBoro cyeTa, Takme kak HegocTynHocTe Lindpposoro nnatexHoro cepsuca CBIlMNan unu cetn onepatopa
MOOUIMBHONM CBSI3W, a TakKe OrpaHWYeHWst 30Hbl MOKPbLITUS CeTU MOOUNbHOW CBSA3W, nepebou B nogaye wnu npepbiBaHue
6€ecnpoBOAHOr0 COeaNHEHMS.

Bnageneu Uudposoro cyeta cornawaetcs, 4to dpyHkuum Lindpposoro nnatexHoro cepsuca CBIMan n Lindgposoro cyeta moryt
06HOBNATLCH aBTOMaTMYeckn 6e3 Hanpasnexnus Bnagenbuy Lindposoro cyeta AONONHUTENBHOMO YBEAOMIEHMS.

Mo nio6biM BoMpocaMm, CBSI3aHHBIM C TEXHUYECKON noafepxkoi MobunbHbIX YCTPOWCTB, a Takke Ans nonyyeHns nHcopmaumm ob
orpaHnyeHusx ycnyr B Lincdoposom nnatexHom cepsuce CBIMan, 0 MMHUManbHbIX TpeboBaHWAX K NPOrpaMMHOMY U annapaTHOMY
obecneyeHunto Bnageneu Lindposoro cyeTta gorkeH obpawatbca Hanpsmyto K [NpoBangepy LiudpoBoro nnatexHoro cepsuca
Cbllan.
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3.14.8.9.

3.14.8.10.

3.14.8.11.

3.14.8.12.

3.14.9.

3.15.
3.15.1.

3.15.2.
3.15.2.1.

3.15.2.2.

3.15.3.

3.15.4.

3.16.
3.16.1.

3.16.2.

BaHk He HeceT OTBETCTBEHHOCTU 3a AencTeusi MNpoBanaepa Ludposoro nnatexHoro cepsuca CBIMan nnu niobon apyron TpeTben
CTOPOHbI, CoBepluaemble B pamkax obcnyxueaHus Lindposoro cyeta. MNopsgok nomydeHus m obpaboTku nobow uHdbopmauum,
nony4aemon Mposaraepom Lincdposoro nnarexHoro cepsuca CBlMal B npouecce ucnons3osaHus Bnagensuem Lindposoro cyeta
Lincbposoro cyeta nnu Lindposoro nnatexxHoro cepsuca CBlMan, perynupyetcsa gorosopom mexay Bnagensuem Lindposoro cueta
n Mpoeangepom Lindposoro nnatexHoro cepsuca CblMan.

MpoBavigep Lindposoro nnartexHoro cepsuca CBlan, onepatop MOOGUNbLHONM CBS3W, ycrnyramu KOTOPOro nonb3yetcs Bnageneu
Lincbposoro cyeta, a Takke UHble TpeTbM nuua (B TOM YnCre pasnnyHble Beb-caiThbl), 3a4eMCTBOBaHHbIE B MPEAOCTaBAEHUN YCnyr
Lincposoro nnatexHoro cepsuca CBIllan, nmetoT cBon ycrnoBus ob6Cny>xmBaHus 1 NONMUTUKU KOHmAaeHuUmaneHocTu. MNepenasas
yKasaHHbIM NLam CBOMW NUYHbIE AaHHblE, UCMOMb3ys YCNyrv unu nocelas Beb-canThbl ykasaHHbIX nuy, Bnageney Lincdposoro cueta
NPUHMMAET NX YCNoBMSA 06CNYXMBaHWS U NMONUTUKN KOHDUAESHUMANBHOCTY.

MpoBangep LUndposoro nnatexHoro cepsuca CBIMan nmeeT npaBo cornacHo ycnoBusim o6cnyxXunBanusi, npuHUMaemMmblm KnveHtom
npu peructpauum CdyeTa, GNOKMpoBaTb, OrpaHWYUTb, MNPUOCTAHOBUTL WM MpeKpaTUTb Wcnonb3oBaHwe ycnyr Lindposoro
nnaTexHoro cepsuca CblMan Bnagensuem Lindposoro cyeta n/unm nameHnts dyHkummn Lindposoro nnatexHoro cepsuca CBIlMlan.
Bnapgeney LindpoBoro cyeta yBegomneH n cornaceH, 4To B TakoMm crnyyae baHk He HeceT OTBETCTBEHHOCTW neped Bnagensuem
Lincoposoro cyeta.

BeckoHTakTHble onepauum ¢ Lindposeiv cyeTom ABnsAOTCA pasHoBuaHOCTbI0 Onepaunii no CyeTy 1 B OCTanbHOM COBEPLLAIOTCS B
NOpsiAKE U Ha YCNoBUSIX, yCTaHOBREHHbIX Anst Onepaumit no Cyery.

KnuneHTt Bnpase nogatk B KOHTaKTHBIN LIEHTP 3asBrieHne 06 yCcTaHOBNEHU MakCMMaribHOM CyMMbl OOHOrO NnepeBoga B POCCUNCKUX
pybnsx, ocyuiecTBnsemoro nocpeactsom CucTtembl, HO B npegenax nuUMmWTa, yCTaHOBMEHHOro Tapudamu, ecnv Takoh fUMmnT
ycTaHoBneH Tapudamu:

— co CyeTa Ha cyYeT, Ha 3MNeKTPOHHbIV KoLIerneK TpeTbero nuua;
— co Cyeta no VigeHTudukatopy, aBnsoLLeMycs HOMePOM MOBUbLHOro TenedoHa, 3a uckndeHrnem KoHTakTHOro Homepa;
— Ha Cuet yepes cepsuc Me2Me Pull.

B cnyyae ecnu KnueHT paHee ycTaHOBWI OrpaHnyeHne MakcumarnbHOM CyMMbl OOHOIO nepeBoaa, OH Bnpase nogatb B KOHTaKTHLIN
LEHTp 3asBrneHne o6 yBenM4eHWn ykasaHHOW CyMMbl, HO B Mpeaenax nMMuTa, yCTaHoBMeHHoro Tapudamu, ecnu Takon numuT
ycTaHoBneH Tapudamu.

BnokupoBka Cuctembl

HacToswum KnueHt yBegomnseT baHk o Heobxoammoctu BrnokvpoBku Cuctembl 1 nopyyaeT baHky (Mpu HanmMuum TeXHUYECKON
BO3MOXHOCTU) Npon3BecTu bnoknposky CUCTEMbI B CrieayoLmMX Cryvasx:

- npw pacTopxeHun Bcex [loroBopoB Mexay BaHkom n KnveHTtowm;
- npu peanu3aumu baHkom npas, ykasaHHbix B n. 3.13 Ycnosun J0O;
- 1O OCHOBaHUsIM, NPeAYCMOTPEHHbIM C M. 3.6 OB6LwmMx Ycnosuii;

- npu nocTtynneHun B BaHk nHopmMaLmmn o BBeAeHUM B OTHOLeHUK KnveHTa npouedyp 6aHKpoTCTBa, NpeaycMaTpuBalowmx no
3aKoHOJATEeNbCTBY OrpaHuyeHne/npekpatleHne npae KnueHta no camocToATeNnbHOMY PACropsKEHNIO OeHEXHLIMU CPpeaCTBamm
n/vnn 6aHKOBCKUMU cueTamu 17;

- npv nonyyeHun baHkom ceefeHuin o cmepTtn KnueHTa;

- NpuU Hanu4mn 'y BaHka MHCbOpMaLI,I/II/I O BEpPOATHbIX nUnn OEeNCTBUTENbHbIX NPOTUBO3aKOHHbLIX onepaunax B CBA3N C Cucremon, B
TOM 4HUCIIe CO CTOPOHbI TPEeTbUX JNLL;

- npwv npegbaBneHMn B baHk Ans UCMONMHEHUS UCMOMHUTENbHBIX (PACYETHBIX) AOKYMEHTOB O B3bICKAHUWN AEHEXHbIX CPEACTB C
KnneHTa;

- npwv oTcyTcTBUM B BaHke akTyanbHbIX AaHHbIX O HOMepe MobunbHoro TenedoHa KnueHta n/unu agpece 3neKkTPOHHOM MOYThI
KnueHTta, B TOM yucne npu Hanmumm y baHka ocHOBaHWI nonaraTth, YTO NpedocTaBneHHbI paHee KnueHtom B BaHk Homep
MOobWnbHOro TenedoHa U/unu agpec aNeKTPOHHOM NoYThl 6Gonee He NpuHagnNexuT KnueHTy;

- B Cnyvasix HapyLweHus KnveHTom nopsaka ucnonb3oBaHus Cuctemsl, nanoxeHHoro B n. 3.13.2 Ycnosun [0;
- B cnyvae BbisieneHus NpusHakoB OBCK B oTHoweHnn Onepauun no CueTy, coBepluaemon B Cucrteme.

BJ'IOKVIPOBKa Cucrtembl no nHuunaTmnee KnveHTta OCyLLeCTBNAETCA B Crieayowmnx cny4vyasax:

B crnyyae KOMNpoMeTaumm/nofo3peHmnii Ha HeCaHKLMOHMPOBaHHbIA 4OCTYN TpeTbux nuy K Cucteme. B atom crnyyae Briokuposka
CucteMbl ocyllecTBrsieTcss B TedeHne 30 MUHYT nocne nonyyeHnst baHkom oT KnvenTta yBegomnenus o briokmpoeke Cuctemsl.

B MHbIX Clly4YasiX, OT/IMYHbLIX OT ykasaHHbIX B nn. 3.15.2.1. MNpu atom KnueHT Bnpase nopaTth 3assneHne o brokuposke Cuctembl,
nmbo AoCTyna K akTMBHBLIM onepauuamM B CucTeMe (C ocTaBneHMeM MHGopMaLMoHHoro goctyna k Cucteme).

Onsa Bnokmposku Cuctembl KnneHty Heobxoammo npegoctaBuTb B baHk cooTBeTCTBYOLLEE 3aABMEHNE:

a) NnMcbMeHHO nyTem obpalueHus B MNMoapasgenenve baHka;

6) nytem obpalleHusi B KOHTaKTHbIN LIEHTP.
O npowussepeHHon bBriokuposke Cuctemsbl baHk nHdpopmupyet KnneHta nytem HanpasneHus emy yBegomnexus B popme CMC-
coobuieHuns Ha KoHTakTHbIN Homep MobunbHoro TenedoHa KnuenTa.

Oco6eHHOCTM AOCTyna M ucnonb3oBaHuss Cuctembl [losepeHHbIM nuuom, Pe6éHkom'®

HoBepeHHoe nuuo, PebéHok, senstowmincs Oepxatenem KapTbl, MOryT nonyunTb goctyn k Cucteme u ucnonb3oatb Cuctemy B
COOTBETCTBUM C NonoxeHnsamu Ycnosuin O ¢ y4eToM criedytowmx oco6eHHOCTE:

PebéHky npegocTaBnseTcs TONbKO MHAOPMaLUMOHHBIA gocTyn B Cuctemy. PebGéHky He npegocTaBnseTcs OOCTYN K aKTUBHbLIM
onepauusam B Cucteme 1 He nogknodaeTcs cnocob nonyyeHns OgHopasoBbIX Naponen.

17 B atom cnyyae BaHk ocyLecTensieT GroKMpPOBKY AOCTYNa K aKTUBHbLIM onepaumsaM B Cucteme.
18 NNocTyn B Cuctemy MoxeT GbITb NpefocTaeneH Peberky, sensioweMycs aepxartenem [JononHutensHoi KapTsl, BoinyweHHon 4o 01.05.2018.
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3.16.3.

3.16.4.

3.16.5.

3.16.6.

3.16.7.
3.16.8.

3asiBneHne Ha NOAKIYeHne nogaeTcs:

- ecnu gocTyn npegoctasnsaeTcs [JoBepeHHOMY 1Ly — TOMbKO CaMUM 3TUM NINLOM;

- ecnu goctyn npegocrasnsetca PebeHky — Tonbko KnueHTom.

Ycnyrn B Cucteme npeaoctaBnstoTcs

— PebeHky — Tonbko B paMkax obcnyxumBaHusa [JononHUTensHon baHKoBCKOW KapThbl, BbiMyLLEHHON Ha ero ums;

— [JoBepeHHOMY nuUy TOMbKO B pamkax MOMHOMOYMIA, NpefocTaBrieHHbiX [OBEpPEeHHOCTbIO MNKM cornalleHneM O HageneHuu
NOSIHOMOYMAMMU, NPeayCMOTpeHHbIM Ycnosusamn [O.

Ecnun [loBepeHHoe nuLo saensetca Knuentom bawxka, yxe umerowmm goctyn k Cucteme kak KnveHt baHka, T0:

- OH MOXeT UCMoNb30BaTh Takme e cnocobbl nonyyeHuss OgHopa3oBOro nNapons, ykasaHHble B n. 3.12.9 Ycnosun O, koTopble
OH Kak KnueHT Bblbpan cebe paHee onsa ncnonb3oBaHns Cuctemsl;

- Ana BXo4a B CVICTeMy OH UCNOJb3yeT Te Xe AyTeHTVICbVIKaTOpr, KOTOpbI€ paHee Oblnn UM YCTaHOBJIIEHbI M KakK KnueHTowm;

- npu Bxoge B Cuctemy PaiiddarnseH OHNanH emy CTaHOBATCA OOCTYMHbI onepauuu B COOTBETCTBUM C MOSTHOMOYUSIMU,
npegocTasneHHbIMU [10BEPEHHOCTLIO UK cornatleHnemM o HageneHuyn NoTHOMOYMAMM, NpPeayCcMoTpeHHbIM Yenosusamu OO.

B cnyyae ecnu nogkntoyeHne cnocoba nonydeHns OgHopasoBoro napons B Buge CMC-coobuieHnn ocyulectensieTca Ha Cavite
BbaHka, To nogkntoyveHne cnocoba nonydeHnss OQHOPA30BOrO Maponsi BO3MOXHO TOMbKO K KOHTakTHOMY HOMepY MOGWUIbHOrO
TenedoHa [JoBepeHHOro nuua.

Bo BCéM ocTanbHOM AENCTBYIOT Te e YCIoBUs U NpaBuna ucnonb3oBaHus Cuctemsl, kak u anst Knueta.

B Cucreme LI,OBepeHHoe IMUo MOXeT coBepLuaTb onepauun no Bbll'lyLLl,eHHOVl Ha ero nvsi JononHNTENbLHON KapTe, a Takxe:

3.16.8.1. W3menuTb Kogosoe crioo [loBepeHHOro nuua, paHee ykasaHHoe baHky.

3.16.8.2. Cosgatb MNH-koa No BbIMyLLEHHOW Ha ero umsi [JlononHUTenbHONM kapTe.

3.16.8.3. TlogkntounTb CepBuc «YBegomreHms ob onepauunsax» no BbiMyLEeHHON Ha ero ums JononHMTenbHOM KapTe.

3.17.

3.17.1.

3.17.2.

3.17.3.

3.17.4.

3.17.5.

3.17.6.

3.17.7.
3.17.8.

4.2.

4.3.

OTBeTCTBEHHOCTb CTOPOH

3a HenpaBOMepHbI [OCTYNn K WHGOpMauuu, xpaHsiwencs B Cucteme, KnueHT HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C
OenCcTBYOLWIMM 3akoHodaTenscTBOM Poccunckon ®egepaunn.

3a cos3gaHue, UCMonb3oBaHWE M pacnpocTpaHeHUMEe BPEAOHOCHbIX nporpamm B Cucteme KnneHT HeceT OTBETCTBEHHOCTb B
COOTBETCTBMM C OEVCTBYIOLLMM 3akoHoAaTenbcTBoM Poccuiickon Pepepauun.

OaHHble, cogepxalimecs B 3asBneHWU Ha NOAKMHOYEHUE WMnU npefocTaeneHHblie B Buae CMC-coobueHus/Myw-yBegomneHms,
AyTeHTudukaTopbl 1 OgHopas3oBbIN Naponb, Knoy npocTor anekTpoHHoW nognucuy, Knoy npocTor 9aneKTPOHHOW MOAMNUCH C X3LU-
KoOoOM koHuaeHuUManbHbl. CTOpoHbl 06513aHbI cobnoaaTh KOHPUAEHUMANBLHOCTL BbILeyKa3aHHbIX AaHHbIX.

Mpu noanucaHum KnmeHToMm QneKTPOHHbIX JOKYMEHTOB B nopsiake, NpeayCcMOTPeHHOM HacToswwmmMy Yenosusmu O, BaHk He HeceT
OTBETCTBEHHOCTb 3a 1cnosnb3oBaHne OQHOPa30BbIX NAPONen, TPETLMMU NULLAMU, KOTOPOE CTaso BO3MOXHO B pe3dynbTaTe nepegayu
KnueHtom TpeTbum nuuam niobbix MOBUIBHBIX YCTPOWCTB, KOTOPblE 3aperncTpupoBaHbl B baHke Ans uenen nonyveHus KnveHtom
OpHopasoBbIX Maponen, u/vunm B KOTOpbIX ucnonbdyetcs Homep mobunbHoro TenedoHa pnst OgHopasoBbix naponen. bank
yBegomMnsieT KnueHTa, 4to ncnonb3osaHve OQHOPa30oBOro Naposns He rapaHTUpyeT OTCYTCTBUE HECAHKLMOHMPOBAHHbIX OENCTBUNA
OT uMeHn KnueHTa co CTOpoHbI TpeTbux nuu. MNpu aTom BaHk Bnpase ocyLecTBnATb NpoBepky Homepa VaeHTudukaTtopa IMSI go
HanpasneHus Knnenty OgHopasoBoro napons B cryyae, ecnu KnneHTtom BeibpaH cnocob nonyyeHns OgHopa3oBbix Napornen B Buae
CMC-coobuieHun. B cnyyae npoBeaeHusi npoeepku HanpasneHne baHkom OgHopa3oBoro naponst KnneHTy ocylecTBnseTcs nocne
MOMOXMTENbHOTO pe3ynbTaTa NPOBEPKM COOTBETCTBUSA HOMepa MaeHTudumkatopa IMSI, MobunbHoro TenedoHa 1 nHpopmauum o
Homepe WaeHTndukaTtopa ISMI, umetowencs y baHka.

YuntbiBas 0COGEHHOCTH nepenayu gaHHbIX 4epe3 OTKPbITble cpeacTea KOMMyHMKaU,VIVI, BaHk He HeceT OTBETCTBEHHOCTM 3a y6bITKVI,
NPUYNHEHHbIE HeENnony4YeHnem KnueHtom n/vnun nonyyeHnem HeyrnosIHOMO4YEHHbIM Ha TO JIMLOM YKa3aHHbIX BbllLe CBELEHUN.

B Cny4ae ocyLwiecTeneHuna nocTtyna K Cucteme Ha He npuHaanexatlinx KJ'II/IeHTy BbIHUCIIUTENbHbIX CpeacTBax, KnneHT HeceT Bce
PUCKKN, CBA3AHHblE C BO3MOXHbIM HapylleHnem KOHCbMD,eHLIMaJ'IbHOCTVI N UenoCTHOCTH MH(bOpMaLI,I/II/I, a TakKe BO3MOXHbIMU
HenpaBoMepHbIMU OencTBUsaIMU TpeTbUux nuu.

KnneHT HeceT OTBETCTBEHHOCTL MO onepaunam, coBepLleHHbIM Yepes CI/ICTeMy.

B cnyyae Hecornacus ¢ onepauuein B Cucteme KnneHt 06513aH ysegomunTb 06 3Tom BaHk nuceMeHHO no chopme BaHka n/vnu nytem
obpalyeHnss B KoHTakTHbI LeHTp BaHka HezameanuTtenbHO nocne obHapyXeHus dhakta npoBeAeHWs HeCaHKLVOHMPOBAHHOM
onepaumu u (unu) ucrnonbaobanns Cuctemsl 6e3 cornacus KnveHTta, Ho He No3aHee AHs, cneaytoLero 3a AHeM nonyyeHuns ot baxka
yBEOMITEHUSI O COBEPLLUEHHON OnepaLuu.

Mo6unbHoe npunoxeHue «Pandcpansed UHBecTLUMN»

Ycnosua O ycTtaHaBnuBatoT Nopsaok M yecrnoBus nogkntodeHus, pabotel ¢ MobunbHeiM npunoxeHnem «PanddanseH MHBecTuumny,
o6si3aHHOCTM  KnuneHTa oTHOcuTenbHO pgoctyna k MobunbHomy npunoxenuto «PanddanseH WHBectuumm», 0COBGEHHOCTU
npepocTasnexHns ycnyr yepe3 MobunbHoe npunoxenune «PanddpanseH UHBecTMLMMY, ero GROKMPOBKY U OTKIOYEHME [ocTyna K
ycnyram MobunsHoro npunoxenuns «PanddarnseH MHBecTuumny.

Mo6unbHoe npunoxeHnune «PanddanseH NHBecTULMUY NpedocTaBnseT MHOpMaLMIO Yepes OTKPbITbIE CPeacTBa KOMMYHMKauuK. Ons
obecneveHunsi 6e30MacHOCTU MCMOMb3yeTCs CTaHAAPTHbIV 3alLUMLLEHHbIN NPOTOKON NepeAayn AaHHbIX.

KnueHT npuaHaeT, 4To MobunbHoe npunoxeHne «PanddanseH VHBeCcTUUMMY» ABNSIeTCA AOCTAaTOUHbIM AN obecneyeHns Hagnexawemn
paboTbl Npu npueme, nepegave, odbpaboTke N xpaHeHUU MHopMaLMK, a Takke AN 3aWwnTbl UHPOPMALMKN OT HECAHKLMOHMPOBAHHOIO
[0CTyna, NoATBEPXKAEHMS NOANMHHOCTU U aBTOPCTBA JNEKTPOHHBIX JOKYMEHTOB, a Takke Ans pasddopa KOHNUKTHLIX CUTYaLMIA NO HUM.
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4.4,

4.5.

4.6.

4.7.

4.8.

4.8.1.

4.8.2.

4.8.3.

4.8.4.

4.8.5.

4.8.6.

4.8.7.

4.8.8.

4.8.9.

4.8.10.

4.8.11.

4.9.

4.9.1.

4.9.2.

4.9.3.

KnueHt poBepdaeT nporpaMmmMmHOMy obecneyeHunto YKa3aHHbIX CUCTEM.

KnueHT 06s3yeTcs CaMOCTOSTENBHO OTCMNEXMBaTb U KOHTponvpoBaTb B MobunsHoMm npunoxeHun «ParddanseH MiHBecTnumny Bce
onepaumun, NpoBedeHHbIe UM.

B Mo6uneHoM npunoxexun «PanddarnseH MiuBectuumnmn» Bo3amoxHa nogadva baHky kak areHTy/noBepeHHOMy, OENCTBYIOLLEMY OT UMEHMN
ynpasnsiowero/YK MNP, cneumnanuanpoBaHHoOro genosutapusa (peructparopa), OnekTpoHHbIX AOKYMEHTOB, Yka3aHHbIX B [punoxeHnm
Ne 1 k Ycnosusim [1O.

lMepeyeHb ycnyr/cepBncoB/NpoayKToB, KOTopble KnneHT mMoxeT nonydutb B MobunbHoM npunoxeHun «PanddanseH NHBecTtuummy,
npueeaeH B MNpunoxennn Ne1 k Ycnosusam JO.

AyTeHTudukaTopbl, ucnonobdyemble Ans goctyna k MobunbHOMY MpPUMOXeHUIo, Takke MOryT ObiTb Mcronb3oBaHbl KnuneHtom ans
npsimoro goctyna k MobunsHomy npunoxeHuto «PanddanseH MiHsecTuLmny.

Mopspok npepoctaBneHna Knuenty poctyna B Mob6unbHoe npunoxeHue «PandpcpanseH UHBectuumm». lMoanucanue
AOKYMEHTOB JNeKTPOHHON NOANUCHI0

MNMpepocrasneHne gocTtyna

MpepocTtaBneHne Knuenty poctyna Kk MobunbHomy npunoxeHuio «PandpdbanseH MHBecTMumMM» OCyLLECTBRSIETCA HAa OCHOBaHUU
3asBneHns Ha NoAKMYeHne, NoAaHHOro OAHUM 13 cnocoboB.:

— nyTemMm noanucaHua n nogadu nevartHom d)OprI 3asBneHus Ha NoaKnoyeHne,

— ANCTaHLUMOHHO, NyTeM 3arnofnHeHns akpaHHON hopMbI (Crieays MHCTpykumam baHka) Bxoge B MobuneHoe npunoxexune « PaiddanseH
MHBecTuUumy» (NPUMEHUMO B T.Y. ANS KIMEHTOB, NPOXOAALMX MaeHTUdUKaUmMIo ¢ ucnons3osaHnem ECUA n EBC),

Mpn ocdopmneHun 3asBneHust Ha NOOKMHOYEHME NyTEeM MOANMCaHUs U nojaym nedaTHon cdopmbl KnueHT nonyvaeT BpeMeHHble
AyTeHTUunkaTopbi:

— NOrYH ykasbiBaeTcsa baHkom B 3asiBNeHnM Ha nNogknioyeHne, a BpeMeHHbI naponb Hanpaensietcst baHkom B Buge CMC-coobuieHuns
Ha KoHTaKTHbI HOMep MobunbHoro TenedoHa KnveHTa.

Ha akpaHHon popme Bxoga B MobunbHoe npunoxenne «PanddanseH NHBectuumm» KnueHT noareepxaaeT cBon KOHTaKTHbIM HOMep
Mo6unbHoro TenedoHa unM peksuauTbl KapTbl AOMOMHWTENbHLIM Maporiem, HanpasBneHHbIM eMy BaHkom Ha KoHTakTHbIN Homep
MOOGUNbHOro TenedgoHa.

HoBepeHHoe nuuo, PebeHok He nmeeT npasa goctyna k MobunsHomy npunoxenuto «PaiddanseH VIHBeCTULMN» N COOTBETCTBEHHO HE
MOXeT coBepLuaTtb onepauun B MobunbHom npunoxexun «Pandpdansen NHBecTuumm».

KnueHT MoOXeT y3HaTb, a Takke M3MEHWUTb JTOTMH, aBTOMAaTMYeCKn co3faHHbii BaHkom, B MobunbHom npunoxennn «PaviddpanseH
MHBecTuummn» B MeHI0 «HacTpoiikny, pasaen «HacTpoiikv Bxoga» o,

BoccTtaHoBuTb goctyn kK MobunbHoMy npunoxeruto « PanddanseH MHBecTuummn», eCnmn cpok 4eNCTBUSE BpEMEHHbIX AYTEHTU(MKATOPOB
NCTEK Unmn ecnn KnueHT 3abbin paHee yCTaHOBIEHHblE UM AyTeHTUdmKaTopbl Unn ecnun Joctyn Obin 3abnoknpoBaH, KnveHT MoxeT no
aHanorum ¢ n. 3.12.6 Ycnosun 0.

BaHk BrnipaBe B onpeaeneHHbIX UM cny4yasx, HanpaensAaTb B Cucreme AUCTaHUMOHHOIO O6CJ‘Iy)KI/IBaHI/Iﬂ 3anpoc Ha NPUHYAUTENbHYIO CMEHY
KnueHTtom napons. Mocne nony4yeHna 3anpoca B Cucrteme AMCTaHUMOHHOIO O6CJ'Iy>KI/IBaHVIF| KnueHT AomkeH Ha3Ha4nTb HOBLIN naponb.

[nsa Bxoga B MobuneHoe npunoxenune «PanddanseH MiHeecTuumm» KnueHTt ncnonb3yeTt AyTeHTudmkaTopsbl. JILo, KOTopoe NpaBuiibHO
BBeno B MobunsHom npunoxeHun «Panddansen NMHeectnummn» AyTeHTudumKaTopsbl, NpusHaeTcs KnmeHTom.

MoanucaHne AOKyMeHTOB

[Onsa nognucaHma OnNeKTPOHHbIX JOKYMeHToB B MobunbHoM npunoxeHun «PanddanseH NHBecTuumm» ucnonbadyetcs OQHOPa3oBbIi
napornb B cooTBeTcTBUM ¢ N. 3.12.16 HacToswmx Ycnosun JO.

OneKTPOHHbIE AOKYMEHTBI Takke MOryT 6biTb nognucaHel B MobunbHoM npunoxeHun «PanddanseH ViHBecTuumm» B nopsake, aHanormyHom
onucaHHomy B n. 3.12.17 Ycnosui 0.

MonyyeHne OgHOpa3oBbLIX Naponen Ans coBeplieHusa onepaumin B Mo6unsHom npunoxeHuun «PanddanseH UHBecTULMM»

K npaBOOTHOLIEHMAM CTOPOH Mpu nomnyveHun OQHOPa3oBbiX Naponen And CcoBeplueHus onepaunini B MoOGUNbHOM MNPUIOXeHUU
«PanddanseH NHBecTULMMY NPUMEHSAIOTCA NONOXEHUS 0 nonyyveHun OAHOPasoBbIX Naporen Ans coBeplueHus onepauuin B Cucteme,
HO C Tol ocobeHHocTblo, YTo BaHk Bcerga Hanpaenset Knnenty OpgHopasoBble naponu B Buae Push-yBegomneHnus, a ecrnv no kakum-
nmbo npnyumHam Push-yBegomneHus He moryT GbiTb gocTaeneHbl, To baHk HanpaenseT KnuneHty CMC-coobuennst ¢ OgHopasoBbiMy
naponsmu.

MpaBa 1 06A3aHHOCTU CTOPOH, OTBETCTBEHHOCTb CTOPOH, GIOKMPOBKA U OTKa3 OT ucnosib3oBaHnA MobunbHOro npunoxeHus
«PandcpanzeH UHBecTMLIMN»

K npaBam 1 0683aHHOCTAM CTOPOH Npu paboTe ¢ MobunbHbIM NpunoxeHneM «PanddaniseH VIHBeCTULMUY NPUMEHSIIOTCA NO aHanorum
nn. 3.13.1 n 3.13.2 Ycnoeui OO. K nonoxeHussm 06 0TBETCTBEHHOCTM CTOPOH NPUMEHSIHOTCA Mo aHanoruu n. 3.17 Ycnosun J0.

Hactoswum Knuent yBepgomnsier bBaHk o Heobxoaumoctn BriokupoBku MobunbHoro npunoxenusi «PaviddanseH MHBecTuumm» n
nopyyaet baHky (Mpy HanUuMn TEXHUYECKOM BO3MOXXHOCTW) npousBecTM BrnokupoBky MobunbHoro npunoxeHus «PaviddpanaeH
MHBecTvuun» B criegytoLlmx criyqasx:

- npwv brnoknpoeke Cuctembl B cootBeTCTBUM C n.N. 3.15.1 — 3.15.4 Ycnosun J0O;
- npv oTkase baHka oT 3aknoyeHns GpPoKepCKOro n/mnu Aeno3MTapHoOro JOroBopoB.

Ecnun KnueHT oTkasbiBaeTcs OT Mcrnonb3oBaHusa Cuctembl, To KNMEeHT B TOM 4ucrie OTKasbiBaeTcs OT Ucnonb3oBaHus MobunbHoro
npunoxenus «PanddanseH WHBecTMumMMy. KNMEHT He MOXeT oTkasaTbCs TONbKO OT WUCMOoNb3oBaHWs MoBMNBHOrO MpUNOXeHUst
«Panddansen Uusectmuuun», npogomkue nonb3oBatbed Cuctemon. [ns oTkasza oT ucnonb3oBaHus CucTembl OUCTaHLUOHHOTO

19 Mpumennmo ans MobunbHoro yctpoiictea paboTatoLero Ha 6ase onepaunoHHon cuctemsl Android.
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5.2.

5.3.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

o6cnyxuBaHua KnueHty HeoGxoaumo obpatutecs B MoppasgeneHve BaHka nuuHo unu yepes [oBepeHHoe nuuo Ans ogopMrieHus
COOTBETCTBYIOLLErO 3aABMEHMS.

CawnT BaHka

MHdopmaumsa o nepeyHe ycnyr, 4OCTYNHbIX Anst ocbopmnenuns KnueHtom Ha Cavite baHka, un nopsigke nx oopMreHunst ykasbiBaeTcs
Ha Cante baHka.

OneKkTpoHHble AOKyMeHTbl Ha Cavite baHka nognuCbIBalOTCA ONEKTPOHHOM MNOAMUCHID C Ucnonb3oBaHueM Knioya npocTton
aneKkTpoHHow nognucu ana Canta.

Kntoy npocToi anekTpoHHon nopnucu Ans Caiita npYMeHsieTCA B COOTBETCTBMM C MpaBWniamu, YCTaHOBMEHHbIMM BaHkoM, n B
CO34aHHOM M (Mrn) OTnNpaBneHHOM JOMEeKTPOHHOM [AOKYMEHTE COAEpXMTCH MHopMaums, ykasbiBawowasa Ha KnueHTa, oT uMeHu
KOTOPOro Bbin cosaaH u (Unn) oTnpasneH ANEKTPOHHbIN JOKYMEHT.

CTOpPOHbI HACTOSALWMM YCTaHOBUNW CREAyoWuiA NopagoK onpeaeneHns nuua, noanucbiBarolero AokyMeHTbl Ha Cante baHka
OnNeKTPOHHOW MOANWUCBIO C Mcronb3oBaHMeM Knioya NpocTon SnekTpoHHoW nognucu anst Cawrta: ykasaHue npu odopmieHum
6aHkoBckmMx npopgykTos/ycnyr Ha CanTte baHka KoHTakTHOro Homepa MoGWnbHOro TenedoHa u BBedeHMe WM B rpady,
npegycMOTPEHHYIO AN NoATBePXKAeHUs BBeAeHHoN KnneHTom nHdopmauun/csegenmn, OgHopa3oBoro koaa, nonyyYeHHoro KnmeHtom
Ha KoHTakTHbIM HOMep MobunbHoro TenedoHa Knuenta, senstorca dpaktom nogayum KnueHtom pokymeHToB Yepe3 Cant baHka un
AOCTaTOYHbIM JOKa3aTenbCTBOM TOr0, YTO AOKYMEHTbLI noanuncaHbl KnmeHToM 3neKkTpoHHOW NOAMUCHI0 B COOTBETCTBUM C PeaeparbHbIM
3akoHoM OT 06.04.2011 Ne 63-®3 «O6 anekTpoHHOW nognuncu». KnmeHT 0653yeTca cobnogatb KoHuaeHumanbHocTb Knoya npoctoi
aneKkTpoHHow nognucu ans Canta.

MHdopmaumsa o nepeyHe 3asBneHun/ycnyr, Kotopble MoryT ObiTb odopmneHbl Ha CanTte BaHka [doBepeHHbIM nuuom/PebeHkom
[0BOAMTCS 10 CBEAEHUNS 3aMHTEPECOBAHHbIX UL, Npu obpalleHnn ykasaHHbIX vy B KoHTakTHbI LeHTp BaHka.

KOHTaKTHbIN LeHTp

BaHk okasbiBaeT KnueHTy ycnyru, nepeyeHb KoTopbix onpedenseTca baHkom, no 3assnexunio (obpaieHunto) KnueHta, nepegaHHomy B
KOHTaKTHbI LLEeHTp NO kaHanam, ykasaHHbiM B n. 1.21 Ycnosun O. O6bem ycnyr, npegoctaBnsiemblx KnueHty, [loBepeHHOMY nuuy 1
PebeHky, MoxeT oTnuyaTtbcst. [onHbIn nepedeHb ycnyr, npeaocTaBnseMblx Yepe3 KoHTakTHbIN LeHTp, onpeaensietca baHkom v 3aBucnt
oT cnocoba obpaLleHns B KOHTaKTHbIN LIEHTP, TEXHUYECKMX BO3MOXHOCTeN BaHka.

Mpu obpatteHnn KnueHta B KOHTaKTHbIN LEHTP BaHk MHKOPMUPYET ero 0 BO3MOXHOCTM MOSMyYeHUs YCryru C ykasaHUeM AOCTYMHbIX
KaHamnoB €€ MomnyyeHusl, a Takke O AaHHbIX/CBeOEHUsIX, KOTopble MOryT noTpeboBaTbCs ANA YCTAHOBMEHWUS NUYHOCTM KrnveHTa B
KOHTaKTHOM LeHTpe, MPUMEHVMBIX B OTHOLLEHWM 3aMNpPOLLEHHON YCIyTu.

YcTtaHoBneHve nuyHoctn Knventa npu obpatleHmn B KOHTaKTHbIN LEHTP He TpebyeTcs:
— NPV OKa3aHWM KOHCYIbTaUMOHHbIX YCNyr 0 npoaykTtax baHka u pexume paboTtbl baHka;
— npwv obpaiieHun n3 Yata B Cucteme nnm nocpeacTBOM 3BOHKa 13 MobunbHOro NpunoxeHusi B onpeaeneHHbix baHkom cnyyasx.

B ocTarnbHbIX cryyasx npoueaypa yCTaHOBNEHUS MIMYHOCTM KnneHTa MoXeT BKIItouaTh B cebs, no yecmoTpeHuio BaHka, npefocTaBneHve
KnueHToM crieaytoLein MHopMaLmmy Unu ee COBOKYMHOCTM:

— KopoBoro crnosa un/vnu,
—  [OMONHUTESBbHON NEePCoHanbHOM MHOPMaLUN, HEOOXOAMMOW ANst YCTAHOBIEHUS NIMYHOCTU 3asaBUTENs U/unu,
—  WHdopmaumm o 6aHKOBCKMX onepauusix, COBEPLUEHHbIX KnneHTom/.

Jlnuo, obpaTuslieecs B KoHTaKTHbIN LieHTp, npeacTasmslueecs KnveHTom M no 3anpocy baHka ycneluHo npolledllee npouenypy
YCTaHOBIEHWS NMMYHOCTK cornacHo M. 6.3 Ycnosun O, npusHaetcs KnneHtom.

Mpy HekoppeKTHOM yka3aHuu KogoBoro crioBa BaHk oTkasbiBaeT B NpefocTaBrieHn obpaTuBLIeMycs Ny yeryr KOHTakTHOro LeHTpa.

Mpy HEKOPPEKTHOM YKa3aHWUM AOMONHUTENBHON NePCoHarbHOM UHopMaLmm nnu nHdopmMaLm o GaHKOBCKUX onepaLmsixX, 3anpoLleHHON
BaHkom cornacHo n. 6.3 Ycnosui O, baHk nmeeT npaBo (HO He 00513aH) OTka3aTb B NpefocTaBneHnn obpaTusBLLEMYCS NvLy ycnyr
KoHTakTHOro ueHtpa. B cnyyae oTkasa B o6cnyxunBaHuy B KOHTAKTHOM LieHTpe KnWeHT npu ycnoBun JOCTUXEHUS UM 14 neT MoxeT
nony4nTb Heobxoaumyto ycnyry, obpaTtmeLunce B MNoapasnenerHve baHka.

KnueHT 1 baHk 06F|3yPOTCF| XpaHUTb KopoBoe crnoBo B TanHe 1 He coobLliaTb ero TpeTbuM nuuam. BaHK He HeceT OTBETCTBEHHOCTU 3a
nocnencTeunAa pasrnalleHuna Knuexntom KogoBoro cnosa, TpeTbMMU NuamMun, a Takke 3a nocrneacrema ntoboro ncnons3oanns Kogosoro
CnoBa, HanpaBlieHHOro Ha KoHTaKTHbIN HOMeEpP MOBUNBHOrO TeJ'Ied’.)OHa KnveHTta TPETbUMU NMLaMN.

Mpun obpalueHun PebeHka B KOHTaKTHbIV LIEHTP eMy MOXeT ObITb NpegocTaBneHa obwas nHpopmaumm o npoaykrax u ycnyrax baxka un
oKa3aHa KOHCyNbTaLMOHHas NOMOLLb B Cllydae BO3HWKHOBEHMWS CMOPHbLIX CUTyauui Npy UCnonb3oBaHum KapTbl, gepxaTtenem KoTopomn
OoH sBnsietca. PebeHky, gocturiwiemy Bospacta 14 neT, AOMOMHWTENbHO AOCTYMHbI YCNyrM Mofayn 3anpocoB o6 onepaumsix no
HononHutensHon KapTe, Aepxatenem KOTOpPOW OH SBNsieTCH, U nodava 3asBrneHusi 06 nameHeHun Homepa MaeHtudukartopa IMSI.

Mpun 3anpoce KnueHtom nHdbopmaumm o6 obmeHHbIX Kypcax baHka KoHTakTHbIN LeHTp npefocTaBnseT nHdopmMaumo 06 06MeHHbIX
Kypcax, elCTBOBaBLUMX B TeHEHWNEe 7 KaneHAapHbIX AHEN 40 MOMeHTa obpalleHust KnueHTa B KOHTaKTHbIN LEHTP.

BaHk BnpaBe ocylecTBUTL TenedOHHbIN 3BOHOK N0 KOHTakTHOMY HOMepy Ans AOMNONHUTENbHOrO MOATBEPXKAEHWUS MOCTYMUBLUMX B
KoHTakTHbIN UeHTp BaHka 3anpocoB KnueHTa Ha okasaHue ycnyr. B cnyvae HeobxogmmocTu obpaieHusi baHka k KnveHTy no
TenedoHy?° BaHk Bripase NPOBECTM NPOLEAYPY YCTaHOBNEHWS NnYHOCTM KnineHTa B cooTBeTcTBMM C Nn. 6.3 Ycnosuin [O. B atom cny4yae
KnueHT nmeeT nNpaBo 0TKa3aTbCa OT NPOXOXAEHUSA NPoLeAypbl YCTAHOBNEHNS MIMYHOCTU U MOXET CBS3aThCs ¢ BaHkom camocTosATENbHO
unn obpatutbes B MoapasaeneHne baxka nuyHo. B cnyyae Heo6XxoaMMOCTM LOHECTU MHpopMaumto no JononHuTenbHo BaHKoBCKow

20 Mommumo KoHTaKTHOro Homepa MobunbHoro TenedoHa baHk Bnpase Ucronb3oBaTh Ans CBA3N ¢ KIMEHTOM MHble TenedoHHbIE HoMepa, NPEeA0CTaBMNeHHbIe UMK

B bBaHk.
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6.8.

6.9.

6.10.

6.11.

6.12.

6.13.

7.1.
7.2.

7.3.

7.4.

7.5.

7.6.

KapTe oo PebeHka baHk Bnpase OGpaTVITbCFl K KJ'IVIeHTy, ABNAOLWLEMYCA ero 3akOHHbIM npeacrtaBuTenem.

B cnyyae Hanuuus B baHke cBegeHuin o cmeptn KnmeHTta baHk uMeeT npaBo oTkasaTb B NpegocTaBneHun obpatusLuemMycs nuuy ycnyr
KoHTakTHOro ueHtpa baHka.

I'IpM Hanm4ymn y BaHka ocHoBaHWi nonaraTb, 4YTO OﬁpaTVIBLIJeeCﬂ nvuo He siBngeTcsa KnueHTtom, baHk BripaBe OoTka3aTb JaHHOMY Nnnly B
npegocrtaBneHunn ycnyr, HeCMOTpA Ha ycnewHoe npoxoXxaeHne npouenypbl yCTaHOBIEHUA JIMYHOCTU Knuenra.

WHopmaums, sanpoweHHaa KnueHTom npu obpawieHun B KOHTakTHbIM UEHTp, MOXeT coobwartbcss BbaHkom B xoge 3BOHKa, MO
3MEeKTPOHHOM MoYTe, B Yarte, Mo cMC (MCXOAA M3 TEXHUYECKOW BO3MOXHOCTM). BaHK He HeceT OTBETCTBEHHOCTM 3a BO3MOXHOE
HeCaHKLMOHNPOBAHHOE MNOSyYeHre 3ToN MHhopMaLumm TpeTbMMMN NMLAMM MO He 3aBucALWMM OT baHka npuynHam.

Mpw obpaLueHnn KnneHta B KOHTaKTHBIN LIEHTP 3a OkaszaHueM ycnyr n odopmneHnem (noaayen) sassneHuii/PacnopskeHuii gata, Bpems
obpalleHns, npoueaypa yCcTaHOBMeHus nuuHocT KnueHTa, a Takke copepaHue pasroBopa/3assreHus/PacnopsikeHns KnueHta
dumkeunpytotcs cnocobom no BbiGopy baHka. BaHk Bnpase xpaHWTbL 3anucb pas3roBopa, nepenucky B Yate, No SNeKTPOHHOW MoYTe U
nocpeactesom CMC-coobueHun ¢ KnueHtom (fanee — 3anvcb pasroBopa/nepennckn) u NCnonb3oBaTb ee Npu paspeLleHnn CropHbIX
cuUTyauun B KadecTBe [okasatenbcrBa. KnveHT, B3aumopencteys ¢ baHkom yepe3d KoHTakTHbIM UeHTp BaHka, npegoctaBnser Tem
camblm cornacue baHky Ha ocyllecTBReHne 1 XpaHeHue UM 3anucy pasroBopa/nepenmncki.

BaHk n KnveHT nogTtBepxpaloT, 4YTO 3anuck pasroBopa/nepenucku ¢ KrnveHToMm sBRsieTcs AOCTaTOYHbIM - OOKYMEHTanbHbIM
noareepxaeHnem dakta nogaun KnneHtom B baHk 3assneHunsi/PacnopsikeHus.

Ob6paluasice B KOHTaKTHbIN LEHTP Mo TenedoHy 1nm NnocpeacTBOM 3BOHKa 13 Cuctembl, KnveHT:

— MNOoHUMaeT, 4To obLLeHue npon3sBognUTCcAa C UCNosfib3oBaHNEM 0ObIYHbIX TeneOoHHbIX NNHUN CBA3M WU UHTEPHET-CBA3N be3
NpUMeHeHna OOMNONHUTENbHbIX CpeacTB obecneyeHus KOH(bMAeHUManbHOCTN pa3roBopoB. B cBA3M ¢ aTum 06paTI/IBUJeeC9I nnyo
npuHMMaeT Ha cebs PUCKUN, CBA3aHHbIE C BO3MOXHbIM NOoJly4eHnem nepeanaeMOVl I/IHCbOpMaLI,VIVI TPpeTbUMUN NMuaMn B yKadaHHbIX
BbllLEe cny4aax;

— obgsaH y6e£l,VITbCF| B TOM, 4YTO €ro pasroBop He MOXeT ObITb yCnbilWaH TPpeTbuMn nmuamu. |_|pl/l HecobnogeHnn yKa3aHHOIZ
0065s13aHHOCTM 1 npu coBepLueHnn 3BOHKa B KoHTaKTHbIN LUEeHTp B 0OLLECTBEHHbIX U UHbIX MECTax B NPUCYTCTBUU TPETbUX NNL BaHk
He HeCeT OTBETCTBEHHOCTU 3a AOCTYN TPeTbUX NNL, K NepCOoHanbHbIM AaHHbIM KnueHnTa.

CoTpyaHuk KoHTaKTHOro LieHTpa BrpaBe NpekpaTuTs NPEeAOCTaBNEHVE YCIYTM U NpepBaTh O6LLEHNE B CNEAYIOLLMUX CIyYasX:
—  KnueHT ncnonb3yeT HELLEH3YPHYHO NEKCUKY, OCKOPONEHUs UMK Yrposbl;

— bBaHk npegocTaBun BCo BO3MOXHYK MHpopMaumio no Bonpocam KnueHTa, B TOM 4ucne B pamkax npegploylimx obpalleHunin B
KoHTakTHbI LeHTp u MNMogpasgenerusa baHka;

— BONpocChkI KnueHTa He oTHOCATCS K npoaykram u ycnyram BaHka;
— ecnu KnueHT oTkasbiBaeTCcsa Ha3BaTb CBOU JAHHbIE B cny4asx, Koraa oHu Tpe6y|0Tc;| Ona pelieHna Bonpoca,
— B UHbIX CIly4asax no yCMOTpPeHuto BaHka.

Mpy HEOOHOKPATHOM BO3HWKHOBEHUM MOJOGHLIX cuTyaumii BaHk Bnpaee 3aGroKMpOBaThL NPEAOCTaBMEHWe ycnyr yepe3 KoHTaKTHbIN
LieHTp.

BaHk BnpaBe cBsA3biBaTbCsA ¢ KNMEHTOM Anst yTOUHeHWs: MHdbopMaumm, B T.4. NepCcoHarnbHO, Unv 3anpoca HeobxoauMbIX JOKYMEHTOB MO
JOCTYMHbLIM KaHanam cBsiav, KnneHT BnpaBe 0TkasaTbcs M 06paTuTbes camocTosTenbHo B MoapasneneHue Baxka.

Cucrtema PanddanseH TenenHcopo
KnueHT MoxeT nonyuntb goctyn k Cucteme PanddanseH TenemHgo B nopsgke, onpeaeneHHoM HacToswmm pasgenom Ycnosun JO.

Ona nonyyenns ycnyr B Cucteme PanddarizeH TenenHdo KnneHT MOXeT Mcnonb3oBaTb Kak CTauuMoOHapHble TenedoHbl, Tak u
MOGWMbHbIE TeNedOHbI, UMEIOLLME TOHOBbLIN pPeXxuM Habopa undp.

[na nonydeHusa goctyna k Cucteme PandpdparizeH TenemHgo KnmeHty Heobxoammo umeTb gencteytowyto KapTy, a Takke obpatutbes
B KOHTaKTHBIV LLEHTP 1 Aanee criefoBaTh ronocoBbiM NoAckaskam, Belibrpas Heobxoanmble yCnyrn AONONHUTENbHLIM HABopoM Lmdp.

Mpu obpaweHun KnueHta B Cuctemy PaiiddanseH TenemHgpo 3a NpefoCTaBMeHMEM HENepCOHaNM3MpPOBaHHON WHopMaLum
ycTaHoBneHve nuyHoctu KnveHTa He TpebyeTcs, B MHbIX cnyyasx baHk ycTtaHaBnuBaeT nmyHoCTb KnmeHTa € mMcnorb3oBaHWeM
KoHTakTHOro Homepa mMobunbHoro tenedoHa n nocnegHux 4-x umdp Kaptel. MNpegocraeneHme nepcoHann3npoBaHHOW MHopmaumm
Yyepes Cuctemy PaiidhdaiiseH TenenmHdo HegocTynHo ans [oBepeHHoro nuua/PebeHka.

Ons obpawenuns KnverTa B KL BO3MOXHO ycTaHoBReHue nnuyHocTy KnueHTta B PanddaiiseH TenenHdo nocpeactsom Kogosoro cnoea
(B BUOE OOHOPA30BOMN KOMBUHALMU Yncen)??.

3anpawmnBaemas KnueHToMm mHopmauma npegoctaBnseTcs emy B aBToMaTusvMpoBaHHon cdopme unun B Buge CMC-cooOleHus Ha
KoHTakTHbIN HOMep TernedoHa (B 3aBUCMMOCTM OT TUMNa 3anpoca).

21 Ycnyra npefocTaBnsietcs no Mepe TeXHUYECKON peanusauum.

17



anInO)KeHVIe 1 k YcnoBusam npeaocTaBlieHUA ycnyr ¢ MCnosfib3oBaHMeM KaHanoB

AucTaHuuoHHoro o6cnyxuBaHusa AO «PandcanseHb6aHk»

Bugbl onepauuii/ycnyr/cepBucoB, KoTopble KnneHT MoxeT ohopMuTb Yepes KaHanbl AMCTaHLUMOHHOTO 0GCnyXMBaHUsA

1. B Cucrteme KnueHT moxer:

1.1. NMpepocTaBneHue nonHomouun | 1.1.1. lpepoctaButs [JoBEpeHHOMY NULY, HA UMSI KOTOPOTO BbinyLueHa JononHuTenbHas KapTa,

OoBepeHHOMY  nuuy, B T.M. poctyn k Cucteme 1 MOMHOMOYMS Ha COBEpLUEHUE onepauuid No BbiNyLEHHOW Ha UMS
CBA3aHHbIX C BbINYCKOM eMy JoBepeHHoro nuvua LononHutensHon Kapte B Cucteme, a Takke Ha MOAKMOYMEHUE
JononHUTeNnLHON KapTbl Cepsuca «YBegomneHusi 06 onepaunsx». Ana HageneHns [JoBepeHHOro nuua ykasaHHbIM1

nonHomounsimm  KnueHT Hanpaensiet baHky nocpeactsom BebG-Bepcun  Cuctembl
noanucaHHoe KnveHToOM 3asBneHue, sBnsgolleecs agpecoBaHHonW baHky odepTon
(npeonoxeHvem) KnveHTa o 3aknoYeHUM CornalleHns o HaaeneHun nosiHoMounamu. baHk
akuenTyeT (npuvHumaeT) odepTy KnveHTa nyTém npucBoeHus 3asBneHuto B Cucteme
cratyca «McrnonHeHo» B UCTOpUM onepaLmii??.

1.1.2. OcywecTBuTb BbIMycK JONONHUTENBHON KapTbl [JOBEPEHHOMY NULly, Kak SBRsoLEeMycs,
Tak v He siBnsowemMyca Knmentom BaHka?®, oqHOBPeMEHHO C BbIMyckoM [JononHUTENbHOM
KapTbl NPEAOCTaBMB eMy CriedytoLime NofMHOMOYKS! B COBOKYMHOCTU?4:

— BHeCeHMWe HanuuHbIX AeHeXHbIX CPeaCTB;

—  CHSITME HanMWUYHbIX JEHEXHbIX CPeCTB;

— pacropsikeHue AeHeXHblMu cpeacTBamu Ha CueTe npu nomowy [JOnOMHUTENbHbIX
KapT wunu nonydenne [ononHutenbHbiX kapT u [MH-koHBepTOB K HUM (ecnu
NPUMEHUMO);

— nonyyeHune baHkoBckux kapT k cyeTy u NUH-koHBEPTOB K HM (ECNN MPUMEHMMO);

— nopgknoyveHne n oTknoveHne Cepauca «YBeaomreHusi 06 onepaumsix»;

— nonyyeHune nHcgpopmaumm no baHkoBckuM 1 KpeaUTHbIM KapTaM, BbiNyLweHHbIM K CueTy,
B TOM yucne B Cucrteme;

— nepeBOAbl AEHEXHbIX CPEACTB Y KOHBEPCUOHHbIE onepaumu no Cuery;

— MonyyeHune BbINMCOK U MHdopMaLmm no CueTy, B TOM Yucne yepes Cructemy,

nytem nognucanuns KnneHtom 8 MobunbHOM NpunoxeHnn dNeKTpoHHOM noanuckto MNakeTa
9MEKTPOHHBIX AOKYMEHTOB, COCTOSLLEro M3 3asBfieHus, ABNSIOWEerocs agpecoBaHHOMN
BaHky odepTon (npeanoxeHnem) KnueHTa O 3akmYeHUM COrMalleHUss O HadeneHuu
nonHomMmoumnsiMm, 1 «MoaTBEPKAEHMSA 3aKa3a KapThbl AN APYroro YenoBekay, ABMsLLErocs
3asBreHnem Ha Bbinyck [JononHUTEnNbHOM KapThbl.

BaHk akuentyeT (npvHumaeT) ocepTy KnmeHTa o 3aknioyeHun cornawleHnst 0 HageneHum
NONMHOMOYMSAMM MYyTEM MPUCBOEHUSA 3asBreHntio B Cucteme cratyca «McnonHeHo» B
uctopum onepauuii. CornalleHne BCTynaeT B CUily B MOMEHT akuenta baHkom odepThbl
KnueHTa, npu ycnosuu 3akntoueHnss baHkom ¢ [loBepeHHbIM NULLOM, KOTOpOe A0 3TOro He
agnsnocb KnueHtom baxka, Jorosopa O0.

1.1.3. TlpepoctaBuTb nHoMy KnueHTy BaHka unu [loBepeHHOMyY nuuy, 3aperncTpupoBaHHOMY B
cuctemax baHka, nonHoMo4Msa Ha nonyyeHve MHOpPMaLUM U CoBepLUeHVe onepaumnin no
onpegeneHHbiM  Cuetam KnveHTa. [na HageneHns [daHHbIX NUL  yKaszaHHbIMU
nonHomounsimu  Knuent Hanpasnset baHky nocpenctBom Beb-Bepcun  Cuctembl
noanucaHHoe KnveHTOM 3asBneHve, sBngwlleecs agpecoBaHHon baHky odepTton
(npeanoxeHvem) KnveHTa o 3aknioyeHnn cornalleHns o HageneHun nonHomounamn. bank
akuenTyeT (NpuHUmaet) odepTy KnueHta nytém npucsoeHus 3asieneHuto B Cucteme
cTaTyca «/cnonHeHo» B UCTOPUM onepauuin®?,

1.1.4. OdopmMutb [OOBEpPeHHOCTb, noanucas B Cucteme 3asBrneHue, saBnsoLleecs
[OBEPEHHOCTbI0?.

1.1.5. PaCTOpFHyTb BbllLleyKa3aHHble cornaweHnsi/oto3eaTb AOBEPEHHOCTbL nyTeM nopgayn B
Cucreme COOTBETCTBYHLLEro 3adBlieHUA.

1.2. OcpopmneHue pasnuuHbix | 1.2.1. W3ameHutb Kogosoe cnoBo/KoHTakTHbI HOMep MobunbHoro TenecgoHa KnueHta/ Kogosoro
CepBucosB cnosa PeGeHka, paHee ykasaHHoe Barky?®, cosgats MH-koa.

1.2.2. logaTtb AOKYMEHTbI Yepes Cuctemy B Buae MNakeTta aMeKTPOHHbLIX JOKYMEHTOB!

. npn nsmMeHeHnn nepcoHanbHbIX JaHHbIX.

22 Mpu usMeHeHUn B cuctemMax baHka nepcoHarnbHbIX AaHHbIX NUL, HageneHHbIX KrMeHToM MonHOMOoYUsMU B yKasaHHOM Mopsiake, COormalleHue O HafeneHwn
NONHOMOYMSIMI MpekpaLlaeT cBOE AeicTBue. [Ins NOBTOPHOrO HageneHns AaHHbIX Nl HeOOXOAUMBIMU MOMHOMOYMSMU KnMeHTy HeobXOAMMO 3aKnioynTb C
BaHkoM HOBOE cornalleHne 0 HaJeneHuM NOHOMOUMSIMU C YKa3aHWEM aKTyarnbHbIX NEPCOHANbHbIX AaHHbIX ATUX JNLL.

23 [loBepeHHoe nuLo, He siBnsoleecs KnueHtom Baxka, fomkHo Byaet 3aknioumts ¢ Bavkom Jorosop O Ans HageneHust ero nofnHOMOYMS MO MOMyYEeHUo 1
MCMNOnb30BaHWi0 JONONHUTENBHOW KapThbl.

24 Ycnyra NpefoCTaBnseTCs C MOMEHTa TEXHUYECKON peanvaaLmu.

25 BaHKOM MOryT ObiTb YCTAHOBMEHbI TEXHUYECKME OrPaHWMYEHUsi B OTHOLLEHWM Kpyra BO3MOXHbLIX OMepauuii U MepedHst N, KOTOpble MOryT BbICTyNaTh
[oBepeHHbIMM NuLamu.

26 Ycryra npefoCcTaBnsieTcst Mo Mepe TEXHUYECKON peanusaumm.
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B atom cnyvae KnveHt B CuctemMe nopaéT M MNOANUCLIBAET 3asiBNEHWE Ha W3MEHEHUe
nepcoHarnbHbIX AaHHbIX, C MPUMOXEHUEM K HEMY CKaH-KOMWI AOKYMEHTOB, NOATBEPXAALLNX Takue
N3MEHEHNS.

B Cucteme KnueHT Taike MOXeT nodaTb 3asiBfieHWE Ha OOMONHEHWEe CBOMX aHKETHbIX AaHHbIX:
WMHH, CHWUJIC, Kogosoe cnoso KnueHTa (ecnm oHo He Obino ykazaHo KnueHTom npu OoTKpbITUM
Cyera)

e o 3anpocy baHka.

B atom crnyvae KnueHt B Cucteme nopgaét M noanvcbiBaeT 3asiBNeHve o npenoctaslieHUn
OOKYMEHTOB, C NpUnoXXeHnem CKaH-Konumn 3anpalimBaemMbiX BaHkom AOKYMEHTOB.

KnveHT noaTBepkpaeT [AOCTOBEPHOCTb, [OENCTBUTENBbHOCTb W COOTBETCTBUE MPUIOXKEHHbBIX
AOKYMEHTOB MX OpUrMHanam nocpeacTBOM NOANNCaHNS 3asiBNEHU, ykasaHHbIX Bbiwe. CkaH-konuu
[OKyMEHTOB MOryT ObITb NpegocTaBneHsbl B 04HOM M3 crnegytowmx dopmatos: pdf, jpg, tif, tiff, jpeg,
png. baHk ocTaBnsieT 3a coborn NpaBo orpaHWMYMTL pasmep anna, o 4em uHdopmupyet KnveHta
nyTeMm pasmelleHusi uHdopmaumm B Cucteme. B cnyyae npencraBneHvsi JOKYMEHTOB B WHbIX
dopmaTax, a Takke B Cfyyae, €CnvM KayeCTBO KOMWWA [JOKyMEHTa He MO3BOMSieT MOMHOCTbIO
npounTaTb €ro, NPOBEpPWUTb HaNMuMe Ha HeM COOTBETCTBYIOLUMX OTMETOK, TEKCT sBnsieTcs
Hepa3bopuMBbLIM, MPU CKAHMPOBaHWM OOKYMEHTa MpOM3OLLNIO CMeLleHve, npuBedllee K yTparte
YacTu coaepXKMMOro AokyMeHTa, baHk octaBnsieT 3a cobow NpaBo He NPYHUMaTb Takue AOKYMEHTbI.

1.2.3. OcbopmunTb 3asiBNEeHMEe Ha NpefocTaBrneHne cnpaeku/ cornacus baHka/ MHbIX JOKYMEHTOB
no Cyetam/ Kaptam/ Bknagam/ KpeauTHbIM NPoayKTam?’” v UHbIM NPOAYKTaM K ycryram,
okasblBaeMbiM BaHkom?8,

1.2.4. lMopaTb 3asBneHne o nogkntodeHun CepBuca «YBegomrneHuss o6 onepauusix», a Takke
M3MEHUTb HOMep MobunbHoro TenedoHa Ans nonydeHuss Cepsuca «YBegomneHust 06
onepaumsax».

1.3. Kpegutbl/ KpeautHble kapThbl

1.3.1. Toanucatb MakeT gokymeHTOB Ha Kpeaut ans saknioveHns KpeamTHoro goroeopa (B Lensx
Paspena 7 «[lopsigok npepocTtaenenHvs u norawerHns KpeguToB Ans pacyeToB Mo
Onepaumsam no KpeautHoi kapte» OBLLMX YCOBUNA).

1.3.2. TlopaTb 3asaBneHve 06 nameHeHun (yBenmyeHun nnm ymeHbLueHun) KpeantHoro numuTa.
1.3.3. Topatb 3asBneHue o HanpaBneHnn KpeautHom KapTbl KypbepCKON Cryx6oW.

1.3.4. TlopaTb 3asiBNeHMe Ha Kypbepckyto pocTtaeky [ononHutensHou KpeauTHOW KapTbl
[osepeHHOMy nuuy, 0 nepeBbinycke KpeantHow KapTbl Ha KpeanTHyto kapTy MHOro Tuna ¢
HOBbIM CPOKOM AeNcTBus (NpuMeHnmo Ana aepxatenen Maketa ycnyr «MpemuanbHbIny,
«MpemMuanbHbIf 5», «Mpemuym OUpekT»).

1.3.5. TlopaTb 3asBneHue o goctaske B [yHKT Bblgaum JononHutensHon KpeamTHOW KapTbl, HE
copepxallen ykasaHusa damunum u uMmeHn gepxatenst Kaptbl (He npymeHumo Ans
KnueHToB kaTeropuu Private Banking (nepcoHanbHoe 6aHKoBCKkoe 06CnyxmBaHue), a Takke
KnueHTtos, npolealmx naeHtudgpukaumio ¢ nomowsio ECUA n EBC).

1.3.6. TopaTb 3asBreHve 06 nameHeHun [datbl Boinucku no KpeguTHoM KapTe.
1.3.7. TlopaTb 3asBneHve Ha 6noknpoBky KpeanTHom kapTbl U 3aKkpbiTe cyeTa.

1.3.8. TMoagnucatb MakeT ookymeHTOB Ha Kpeaut ans 3akntoveHus KpeamTHoro goroeopa (B Lensx
Pasnena 8 «[Mopsagok npeaoctaBneHust n noraweHus NMotpebutenbckmx kpeantos» ObLMX
YCIoBUR).

1.3.9. TlpemocTtaBuTb CkaH-KONWW LOKYMEHTOB, MOATBEPXAAIOLWMX MNaTeXecnocobHOCTL/A0X0A
ans uenen npegocraBneHmns MNoTpedbutenbckoro kpeauTa.

1.3.10. OdopmuTb 3asiBneHne Ha Wu3MeHeHWe c4deTa Ana uenen norawexus Kpeguta B
cooTBeTCcTBUU C Pasgenom 8 «lMopsgok npegoctaBnennst U noraweHus MNotpedutensckux
kpeanToB» OOLWMX Ycnosui.

1.3.11. TpepocTtaBuTb 3asBneHne-0683aTENLCTBO.

1.3.12. OcbopmuTb Ycnyry «Paccpodkan?.

1.4. CtpaxoBaHue

1.4.1. OdopmMnTb 3asABNEHNS:

— Ha BKIMIOYEeHVe B mporpammy ctpaxoBaHus «Moli 6esonacHbin 6aHk»/ «Bosk»/ «Camoe
BaXKHoe».

—  Ha UCKIYeHne 13 nporpammbl ctpaxoBaHusa «Mow 6esonacHbii 6aHk»/ «Camoe BaxKHOE»
| «lMporpaMma CTpaxoBaHWsi XM3HW U OT HECYaCTHbIX criy4yaeB u GonesHew, Ha cnydan
OOXUTMA [0 cobbiTus notepu paboTbl 3aeMLiMKOB noTpebuTtenbckux kpeautoB AO
«PainddaiizeH6aHk»3?/  «[porpamma [O06pPOBOMBHOMO  CTPAXOBAHWUSA KWU3HW U OT
HEecYacTHbIX criyyaes u 6onesHelt Aepxartenein kpeauTHbix kapT AO «PainddanseHbaHk» .

27 Cnpaska no Kpeauty He MOXeT GbiTb NPeoCTaBMNeHa, eCv C MOMEHTA NpekpaLleHus (nonHoro noraweHus) Kpeguta npotuno Gonee 5 (nsatu) ner.

28 MNepeyeHb NPefoCTaBMNAEMbIX AOKYMEHTOB KNUeHT MoXeT yTouHUTb, obpaTtusLumch B MoapasaeneHue Baxka unv no3soHus B KoHTakTHbIN LieHTp BaHka.
2% Ycnyra NpefoCTaBnsSETCs Mo Mepe TEXHUYECKON peanusauum.

30 Ycnyra NnpejoCTaBMsSETCS C MOMEHTa TEXHUYECKOW peanv3aLmu.

31 Yenyra npefocTaBnseTcs C MOMEHTa TEXHUYECKO! peanusaumm.
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1.5. MocTosiHHbIE NOPYYEHUs

15.1.

O(*)OpMVITb [MocTosiHHbIE nopy4vyeHna Ha nepeBo OEeHEXHbIX CpenCcTB Ha cnegyrLime uenm

B BeO-Bepcumn Cuctembl:

nepeBoy CPEACTB B POCCUMCKUX PYOnsiXx M MHOCTpaHHOW BantoTe BHyTpu BaHka mexay
CueTtamun®® ogHoro KnueHTa, B TOM Yucrne Ans uerneil nogaepxkaHus octaTtka Ha Tekylem
cueTe;

nepesoa cpeacTs co CueTa B pOCCUNCKUX PYyOnsiX;

noraweHne MuHMmanbHoro nnatexa no KpeanTtHon kapTe (MyTeM perynspHbIX Nnepesogos
B poccumnckmx pybnax mexagy Cyetamu ogHoro Knvenra);

nepeBo/ AeHeXHbIX CPeAcTB Ans Lenen onnatbl CTPAxXOBOW MPemMuu Mo 3aknyaemMbiv
KnueHToM poroBopam CTpaxoBaHUsi HEeABWXMMOCTW, XXM3HU U TUTYNa CO CTPaxoBbiMM
KOMMNaHWsIMM — NapTHepamu BaHka (Mpy HanNUYUU TEXHUYECKON BO3MOXHOCTH);

Ha nepeso cpeacTts B VIHOCTpaHHOVI BantoTe.

1.5.2. OtmeHuTb [MocTosiHHOE nopy4yeHve (MPUMEHMMO AN TUMNOB [lOCTOSHHBLIX MOPYYEHWN,
ykasaHHbIX B M. 1.5.1 HacToswwero MpunoxeHus)
1.5.3.  V3MeHuTb Cpok AencTBuSA [MOCTOAHHOrO NopyyYeHUs (MPUMEHUMO AN TUNOB [OCTOSIHHBIX
nopy4YeHuin, ykasaHHblx B n. 1.5.1 HacToswero MNpunoxeHns).
1.6. Bknagbli/MakeTbl 1.6.1. TlopaTb 3asBneHve Ha oTkpbiTMe Bknaga B Cucteme.
ycnyr/HakonutenbHble cyeTa )
1.6.2. Tlopatb 3asBneHne Ha npoaneHue Bknaga (npumenmumo anst KnueHTtoB kateropum Private
Banking (nepcoHanbHoe 6aHkoBckoe obcnyxumBaHue), a Tawke KnueHToB - gepxaTtenu
MakeTta ycnyr «lMpemuaneHbiny/ «MpemuaneHbii 5» / «Mpemuym Oupekt»).
1.6.3. TlopaTb 3asABneHve o npekpalleHnn gencreusa [lorosopa Bknaga.
1.6.4. TlopaTtb 3asBrieHne O noaknoveHun MakeTta ycnyr u BbiNyck GaHKOBCKMX KapT B pamMkax
MakeTa.
1.6.5. TlogaTtb 3asBneHne Ha OTKpbITUE HakonuTenbHOro cyeTa.
1.6.6. TlopaTb 3asABneHVe Ha 3akpbiTue HakonutenbHoro cyeTta.
1.6.7. OdopmuTb nopyyvyeHne Ha ABTOnononHeHve HakonutenbHoro cyeta B MobGunbHOM
MPUNOXEHNN.
1.7. CueTa, nepeBoabI®s, 1.7.1. TlopaTb 3asiBNeHMe Ha OTKPbITUE TEKyLLero cyeta B paMkax MocrnefHero 3aknio4eHHOro ¢
noga4a/vcnonHeHue Bankom [oroBopa 6aHKOBCKOro cyeta. B atom cnydae npu odopmneHnn 3asiBneHus ob
pacnopskeHun, pacyeTbl OTKPbITUM TeKyLLero cyeTa KnneHT camocToaTensHo ykasbiBaeT B Cucteme Bce napameTpbl
OTKpbIBAEMOro TEKyLLero cyeTa, B TOM YniCre BanoTy cyeTa.
1.7.2. TopaTb 3asiBneHve Ha 3akpbiTue CyeTa.
1.7.3. TlopaTb 3asBNeHMs O BHECEHWM YTOYHEHWIN B PEKBU3UTbI paHee MCnonHeHHoro baHkom
PacnopsieHus, oT3blBe anekTpoHHoro PacrnopspkeHust Ha nepesod, OOPMIIEHHOMoO B
pybnsx unm B MHOCTPAHHON BanioTe, a Takke 3asiBNEHNE O NPOBEAEHNM paccrnenoBaHust
no PacnopspkeHntio (npumeHumo aAna  KnuentoB — pgepxartenen [laketa ycnyr
«MpemnancHbiny/ «MpemuanbHbii 5»/ «Mpemuym OupekT»).
1.7.4. TlopaTtb 3asBneHune Ha AKKpeauTWB, 3asiBfieHME Ha M3MEHeHWe YCroBuin AKKpPeauTuBa,
3asBMEHNE Ha 3aKpbiTMe AKKPeOUTUBA, a Takke 3asiBlieHMe O BO3MOXHOCTU MPUHSTUSA
AKKpeauTBa C PacXOXOEHUSIMU.
1.7.5. HanpaBuTb [OOKYMEHTbl /3asiBNeHWs, 3a UCKMoYeHWem PacnopspkeHui B pamkax
obcnyxneaHus no Cyetam tuna C.
1.8. BaHkoBcKMe KapTbl 1.8.1. [MopaTb 3asBneHne Ha Bbinyck KapTbl (B Tom yncne B MobunsHoM npunoxerHun Od).
1.8.2. TopaTb 3asBneHue o HanpaeneHnn Knuenty KapTbl no4ToBbIM OTNPaBneHnem (MpUMeHNMOo
TONbKO AN NepBMYHOro Bbinycka BaHkoBckomn kapTel). B aToM crniyyae KnveHT ykasbiBaet
Aapec gocTaBku B 3asBrieHUn Ha Bbinyck KapThbl.
1.8.3. [opaTb 3asiBreHve o HanpasneHnn KapTbl KypbepCKon criy>60oi (Npy NepBUYHOM BbIMycke
KapTtbl B Cucteme KnueHT ykasbiBaeT Agpec JOCTaBKM B 3asABieHMM Ha Bbinyck KapTbl).
1.8.4. TlopaTb 3asiBnNeHWe Ha Kypbepckyto Qn[ocTtaBky [ononHutenbHow BaHkoBCkOM KapTbl
[osepeHHoMmy nuvuy (npymeHumo Ana aepxatenen [laketa ycnyr «[lpemuanbHbIn,
«lMpemunaneHbin 5», «Mpemuym OupekT»).
1.8.5. TlopgaTtb 3asBneHve o poctaBke B [MyHKT Bblaaun BaHkoBckoM KapTbl (MOMeEHTanbHOM

Bblgaun) npu odopmneHun Kaptel k gencteytowemy Cuety KnueHTa, KOTOpbIN He
oTHocuTCs K kateropun Private Banking (nepcoHanbHoe 6aHkoBckoe o6CnyxuBaHue), a
Takke He sBngeTca KnueHTom, npoweawnm naeHtndukaumio ¢ nomowbio ECUA n EBC.

32 3a ucknoueHnem Cueta Bknaga, HaunHasa ¢ 15.11.2017.

33 Mpu coBepLUEHNM NEPEBO/A AEHEXHBIX CPEACTB B pyGrsix B CUCTEME (38 MCKIIOYEHMEM OMEPaLIMil Yepes CEpBIC OMMaTbl YCryr) ohOPMISIETCS 3asiBreHe Ha
NepeBoA U NNaTexHoe NopyyeHre (eCnv NPUMEHNMO), ABASIOLLMECS CBA3AHHLIMW MEXAY COBGOM DNEKTPOHHLIMM LOKYMEHTaM (NakeT QNEeKTPOHHbLIX OKYMEHTOB).
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1.8.6.
1.8.7.

1.8.8.

OdopmunTh 3asiBrieHne Ha u3meHeHue Jliumuta cHATUA HanudHbIx/JlnmnTta no Kapre.

YCTaHOBUTb MMM OTMEHUTb 3anpeT Ha CoBeplUeHVWe MOKynok B ceTn WHTepHeT c
vucnonb3oBaHveM Kapt.

MopaTk 3aaBneHne Ha odopmMneHne baHkoBckon kapTbl 6€3 mMaTepuanbHOro HocuTens (B
TOM yucne B MobuneHom npunoxexHun Od).

1.9. Bpokepckoe/aenosutapHoe
obcnyxusaHue

Ona Bcex KnueHToB, 3a ucknoyeHuem kateropum Private Banking (nepcoHanbHoe 6aHkoBckoe
obcnyxvBaHue):

1.9.1.

1.9.2.
1.9.3.
1.9.4.

1.9.5.
1.9.6.

1.9.7.

1.9.8.

1.9.9.

1.9.10.

1.9.11.
1.9.12.

Ons  KnuentoB kateropum Private Banking (nepcoHanbHoe ©6aHkoBckoe obcnyxmBaHue),
3aKIYMBLLMX AOFOBOP, KOTOPLIN NpegycMaTpuBaeT BO3MOXHOCTb NoAaumM ykadaHHbIX JOKYMEHTOB
yepes Cuctemy3*:

1.9.13.

1.9.14.

1.9.15.

1.9.16.
1.9.17.

1.9.18.

1.9.19.
1.9.20.

1.9.21.
1.9.22.

Mopatb 3asBneHne Ha Gpokepckoe oBGCnyXMBaHWMEe BMecTe C aHKeTOW WMHBecTopa Ans
3aKMoYeHnst  cornalleHust (4oroeopa) O NpefocTaBneHnn BpoKepCKUX U MHBIX YCIyr Ha
UHAHCOBBIX pblHKax/cornalleHust (4oroeopa) O NpefocTaBneHnn BpoKepPCKUX yCryr Ha
(UHAHCOBBIX PbIHKax, NpegycMaTpuBaloLEero OTKPbITUE WM BeAeHue WHAMBUAYarnbHOro
MHBECTULMOHHOTO cyeTa.

MopaTtb 3asBneHVe 0 NPU3HAHUM MHBECTOPA KBannMULUMPOBaHHBIM MHBECTOPOM.
MopaTtb 3anBneHve, odopmMsieMmoe Npu U3MEHEeHUN AaHHbIX UHBECTOPA.

MopaTb MopyyeHus/3asiBk Ha MOKYMKY/Mpodaxy LEHHbIX Bymar unm oTMeHy/U3MeHeHue
MopYyYEHNsI/3asIBOK.

Mopatb 3asBKy Ha 3ameLleHne eBpoobnuraumi.

MopaTtb NopyyeHUst Ha BbIBOA OEHEXHbIX CPEACTB C BPOKEPCKOro cyeTa Ha TeKyLUMI cYeT
KnneHTa B baHke.

MogaTk 3asBneHne 0 3aKnioYeHUmn Aeno3nTapHOro Aoroesopa eMecTe C aHKeTOoW AenOoHeHTa.

Mopatb OOKYMEeHTbl OnA Yy4YacTua B KOPMoOpaTUBHbIX OENCTBUSX, a TaKke WHble
onpeaeneHHble Aeno3uTapHbiM OroBOpPOM AOOKYMEHTbl B BUOE CKaH-KOMuUM COBMECTHO C
3adaBneHnemM, B KOTOPOM AENOHEHT noATBepXxaaeTt OeNCTBUTENBHOCTb 3TUX AOKYMEHTOB.

Mopatb nopy4eHus geno.

MopaTe yBegoMIieHMe O pPacCTOPXeHWW CcornalleHuss (OoroBopa) O NpPedoCTaBreHWn
GPOKEPCKMX M UHBIX YCIYT HA (OMHAHCOBbLIX PbIHKaX.

MopaTb yBeaoMIeHne 0 pacTopXeHnun oeno3nTapHoro goroesopa.

Mopatb ansaweecs nopyyvenne no Coenkam PEMO c LK ¢ KCY Ha 1 geHb nnu nopyyeHue
Ha OTMEHY TaKoro ASLLErocs NopyyeHus.

Mogath 3asBreHve Ha Bpokepckoe OGCMyXMBaHWEe BMECTe C aHKETOW MHBecTopa Ans
3aKnioYeHns  cornalleHus (4orosopa) o NpeaocTaBsneHm 6pokepckoro o6enyxnBaHus Ha
(PMHAHCOBbIX PbIHKaX.

MopaTk 3asBNeHue o NPpU3HaHUN NHBECTOpa KBaJ'IVICbI/ILI,MpOBaHHbIM WHBECTOPOM.

MopgaTe 3asiBNeHne 06 WCKMYeHUn WHBECTOpa U3 peecTpa KBaJ'II/ICbI/ILI,VIpOBaHHbIX
WHBECTOPOB.

MogaTtb aHKETY, 0PoOpMIISAEMYIO NMPY U3MEHEHWUW AaHHbIX MHBECTOpA.
MogaTtb NopyyYeHUs Ha MoKynKy/MpoAaxy LieHHbIX GyMar Ui oTMeHy nopyyeHus.

MopaTb 3asBneHVe O NPUHATUM 3aTpaT Mo nepeBefeHHbIM B BaHk LeHHbIM Gymaram k
Bbl4eTy npu pacyete HODJI.

MopaTb 3asBneHne o 3aKnioYeHUmn Aeno3nTapHoOro Aoroesopa smecTte C aHKeToW AenoHeHTa.
Mopatb aHKeTy, OCbOpMJ'IFIeMyIO npu nsmMeHeHn JaHHbIX AeNOoHeHTa.

Moaatb nopyyeHus aero.

Mopatb yBeaoMIeHne O HaroroBom crartyce.

1.10. HoBepuTtensHoe
ynpaBneHue/ naeBble
MHBECTULUOHHbIE POHAbI

1.10.1.

MopgaTe BaHKy kak areHTy/noBepeHHOMy, OeWCTByKOLWEMY WMeHu ynpaenstowero/YK
MAN®/cneymannampoBaHHOro Aeno3uTtapusi (perncrpatopa):

[OKYMEeHTbl ANA 3aKMioYeHUst [OroBOPOB [OBEPUTENBHOTO ynpaeneHus (B TOM 4yucre
[IOrOBOPOB [JOBEPUTESILHOTO YNPaBIieHUst Ha BEAEHUE HANBUAYarbHbIX MHBECTULMOHHBIX
CYETOB) ¥ NocreaytoLEero o6CnyX1BaHUsA rpaxkaaHMHa B paMKkax ykas3aHHbIX JOroBOpOB (B
T.4. Mofaya U MomyyeHVe aHKeT, 3asiBMEHWI, YBEJOMIEHUIA, 3anpocoB, akToB 1 T.4.), a
Takke [OKYMEHTbl O BblBOAE aKTMBOB MO [OroBOpaM M O MpEeKpalleHuu yKasaHHbIX
[IOrOBOPOB;

34 Ycnyrn npefocTaBnsioTcs C MOMEHTa TEXHUYECKON peann3auumn.
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1.10.2.

JOKYMEHTbI ONsl 3aKMYeHUst cornawleHuss o6 3nekTPOHHOM [JOKyMeHTooGopoTe ¢
KnneHTamu-guaundeckumn nuuamm YK;

JOKyMeHTbI (B T.4. aHKETbI, 3asiBKW, 3asiBIIEHUs], 3amnpochl, YBeAOMIIEHUS, NEPEAATOYHbIE
pacropsbkeHust M T.4.) Ha npuobpeTeHne, oOMeH, nocreaylollee oGCnyXuBaHue,
noratleHne MHBECTULIMOHHBIX MaeB NaeBbIX UHBECTULMOHHbLIX (YOHOB;

OOKYMEHTBI ANl 3aKMioyeHust [orosopa 06  OKasaHWW  YCryr  MHBECTULMOHHOTO
KOHCYMNbTUpOBaHUA (B TOM uYWCrie 3asiBfieHMe O MpUCOeauHeHWW, crpaska 06
WHBECTULMOHHOM nipodoune u T.4.) %5;

Odopmnts 1 nopate baHKy Kkak areHTy/moBepeHHOMY, OEWCTBYHOLEMY OT WUMEHMU
ynpasnsiowero/YK MNM®/cneunannampoBaHHoro oenosutapus (permctparopa):

[OBEPEHHOCTU Ha OCYLLECTBNEHNE AOBEPEHHBLIM NULIOM MOSTHOMOUMIA B paMKax JOrOBOpPOB
[0BEpPUTENbHOro ynpasneHus (B TOM Yucrne SOroBOPOB AOBEPUTENBHOMO yrnpaBneHns Ha
BeAEHNE VHAMBMAYATbHBIX MHBECTULUMOHHBLIX CYETOB) U B OTHOLUEHWM NULEBLIX CYETOB
KNMeHTa B peecTpax BnafenbUeB WHBECTULMOHHbLIX MaeB MaeBbIX WHBECTULIMOHHBLIX
doHaoB. Mpu noanucaHmum KNMEHTOM JoBEpPEHHOCTN B CUCTeMe [OBEPEHHOE NNLI0 MOXET
coBepLuaTh onepaumm B pamkax JOBEPEHHOCTM He paHee NpoBeAeHMs ero naeHTudmkaumm
npu npeabsBreHnM BCEX HEOOXOAMMbIX LOKYMEHTOB B COOTBETCTBUM C TpebGoBaHUSIMU
3akoHodaTenbcTBa PO;

n3selleHne o npekpalleHun nencreus OOBEPEHHOCTU. [aHHoe n3BelLeHne MoXeT ObITb
nogaHo Kak caMuUM KNMeHToOM, TaK 1 OBEPEHHbLIM JTULIOM;

cornacve Ha npegocTaBfeHVe AaHHblX O (UHAHCOBOM COCTOSIHUM  (PMHAHCOBLIM
COBETHMKaM (Ons criyyYaeB, Koraa KNMeHT nonb3yeTcs pedeparnbHOM CCbINKOW, MoNyYeHHON
OT (PMHAHCOBOrO COBETHUKA, B LIENSX 3aKNioyYeHns Jorosopa).

1.11. ApeHpa cendoBbIX AYeek

1.11.1.

[MogaTh 3asiBNeHWe Ha NPOAneHne cpoka apeHabl CENdOBON SHENKN.

1.12. UnoTteka

1.12.1.

MopaTb 3as8BneHve o [OOCPOYHOM norallueHnn KpeauTta.

1.13. UHoe

1.13.1.

1.13.2.

1.13.3.
1.13.4.

OdopmnTb NpeaBapuTenbHbIA 3aKa3 HanMYHbIX OEHEeXHbIX cpeacTB B MobunbHom
NPUNOXeHUN B CPOKW, NpeaycMoTpeHHble Tapudamu.

HasHaunTb/0TMEeHUTb BCTpeYy ¢ cCoTpyaHMKOM baHka ans odopmnenns KapTbl (npumeHumo
ans MobuneHoro npunoxenus OP).

MpocmaTpuBaTth agpeca 6aHkoMaTOB U oTAeneHun baHka.

Wuble ycnyrm gnst KnueHTtoB kaTeropum Private Banking (nepcoHanbHoe 6aHkoBckoe
o6cnyxnBaHue), NpeyCMOTPEHHbIE 3aKNMOYEHHBIMU C HAMU AOrOBOPaMMU.

2. B Mo6unbHom npunoxeHum «Panddansen UHBectuunmn» KnueHTt moxer:

2.1. bBpokepckoe/genosuTapHoe
obcnyxusaHue

2.1.1.

2.1.2.

2.1.3.
2.1.4.
2.15.

2.1.6.

2.1.7.
2.1.8.

2.1.9.
2.1.10.

2.1.11.
2.1.12.

Mopatb 3asBneHne Ha Gpokepckoe obCnyxMBaHWE BMECTE C aHKETOW MHBECTOpa Ans
3aKMIOYEHUS  cornalleHusi (JOoroBopa) O NpeaoCTaBreHUN BPOKEPCKMX U MHBIX YCIyr Ha
(hMHaAHCOBbIX PbIHKaX.

MopaTb 3asBneHue Ha Gpokepckoe oGCnyXMBaHME BMECTE C aHKeTOW WMHBecTopa Ans
3aKMIOYEHUS  COrnalleHnst (goroBopa) O npedocTaBneHun OpOKepCKUX yCnyr Ha
(PMHAHCOBLIX pPbIHKAaX, NpedycMaTpuBaloLEero OTKPbITUE W BeAeHWe WHAMBUAOYanbHOro
WHBECTULMOHHOrO cyeTa (C MOMEHTa TEXHUYECKON peanu3aumm).

nO,anb 3adBneHne o Npu3HaHum NHBecTopa KBaJ'II/Iq.')MLI,I/IpOBaHHbIM WHBECTOPOM.
I'Io,anb 3aaBlieHune, OCpOpMJ'IFleMoe npun USMEHEeHUN JaHHbIX UHBECTOopa.

MopaTb nopy4YeHUs/3asBK Ha MOKYMKY/MPOAAXKY LeHHbIX Bymar unm oTMeHy/UsMeHeHue
nopyYeHusi/3asBokK.

nO,anb I'IOpyl-IeHVIFl/3aFlBKI/I Ha n0KynKy/npo,qa>Ky BanOTHbIX UHCTPYMEHTOB UK
OTMeHy/VI3MeHeHVIe I'IOpy‘-IeHI/IFl/3aF|BOK.

MopaTb 3asABKy Ha 3ameLleHne eBpoobnmraumi.

MopgaTb NopyYeHUss Ha BbIBOA, AEHEXHbIX CPpeacTB ¢ OPOKEpPCKOro cyeTa Ha TeKyLMIn cyeT
krnveHTa B baHke.

nO,anaTb AOKYMEHTbI, CBA3aHHbIE C paC4eTOM HaJloroB M HanoroBbiM CTaTyCoOM.

MopaBatb 3asiBNEHMSI HA U3MeHeHue Tapl/l(bOB, 3anpawmeaTtb OTHeTbI/CI‘IpaBKI/I n ap.
OOKYMEHTbI.

[MopaTk 3asBneHne o 3aKknioyeHumn Aeno3nTapHoOro Aorosopa sMecTe ¢ aHKeToW AenoHeHTa.

MopgaTb [OOKYMEHTbl Afsl yyacTusi B KOPMOPaTWBHBLIX [OEUCTBUSIX, a TaKKe WHble
onpefeneHHble Aeno3nTapHbIM AOrOBOPOM AOKYMEHTbI B BUAE CKaH-KOMWI COBMECTHO C
3asBlEHNEM, B KOTOPOM AEMNOHEHT NOATBEPXKAAET AENCTBUTENBHOCTb 3TUX JOKYMEHTOB.

35 YCnyra npenocrtaBnsaeTcd C MOMeHTa TEXHUYECKON peanusauun.
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2.1.13.
2.1.14.

Mopatb nopyyeHus aeno.

Mopasatb answeecs nopyyeHune no Caenkam PEMNO c UK ¢ KCY Ha 1 geHb unu nopyyeHune
Ha OTMEHY TaKoro AMsLErocsi NopyyYeHus.

2.2. [OdoBeputenbHoe
ynpaBneHue/ naeBble
MHBECTULMOHHbIEe (POHAbI

2.2.1.

MopgaTte BaHKy Kak areHTy/noBepeHHOMy, OeWCTBYlOLLEMY OT MmeHun ynpasnstowero/YK
MN®/ cneunannsmpoBaHHOro AenosuTapus (permctpartopa):

OOKYMEHTbl AONnA 3aKni4YeHua [OOroBopoB [AOBEPUTENIbHOIO YyrnpaBlieHUA Ha BedeHue
nHanemnayanbHbIX MHBECTULIMOHHBIX CHETOB U nNocneayrLllero O6CJ'Iy)KI/IBaHV|$| rpaxgaHnHa
B paMKaX YyKa3aHHbIX [0roBopos (B T.4. noga4vya W nonyvYeHWe aHkeT, 3a8BMNeHUN,
yBe,D,OMJ'IeHVIVI, 3anpocos, akToB u“ T.,CI,.), a TaKkke [OOKyMeHTbl O BblBOAE aKTUBOB MO
[oroesopam 1 O npekpalleHnn ykasaHHbIX JOroBOpOB;

[OKYMEHTbI (B T.4. aHKeTbl, 3asiBKMW, 3asiBMeHUsl, 3anpockl, yBeLoMIeHus, nepeaaToyHble
pacriopsbkeHnss M T.4.) Ha npuobpeTeHue, o6GMeH, nocredytolee obcnyxmBaHue,
noratleHne MHBECTULIMOHHBIX MaeB NaeBbIX MUHBECTULIMOHHbLIX (YOHIO0B.

3. B Pandvdansen TenenHdo KnueHt moxeT:

3.1. Nony4yeHue nHcopmaummn

3.1.1.

MonyunTb crnegytoulyto MHopMaLumio®® (Mo Mepe TEXHUYECKOR peanuaaumm):

06LLy0 HernepcoHanMsnpoBaHHYyl0 MHGOpPMauMilo o npodykTax u ycnyrax bBaka,
COO0BLLEHUA CO CChINKamy Ha MHADOPMaLMOHHBIE cepBUCHI BaHka;

MHopmaumio o pasmepe 3agormkeHHocTn Ha [aty Beinuckm no KpegwutHow kapTe,
MwuHnmanbsHoro nnatexa, ObLen cymme 3afomMKEHHOCTU 1 cpoke onnatbl MuHumaneHoro
nnarexa;

VH(opMaumio o pasMepe ocTatka cymmbl Kpeauta, pasvepe u gate Gnvkaiilero
exemecsyHoro nnatexa no Kpeauty;

MH(OopMaumio 0 pasmepe [JoctynHoro 6anaHca.

BaHka no agpecy https://www.raiffeisen.ru/.

I'Iepequb ycnyr, npegoctaBndaeMblX Ha Canite baHka, goBogntca o ceeaeHus KnneHTtos nyTemMm pasMelleHna O Takux ycnyrax Ha Cante

BaHk ocTaBnisieT 3a coboli NpaBo U3MEHATL/AOMNONHATL NepeyeHb YCnyr/cepBUcoB, NpeaocTaBnsieMblx Yepes [JUCTaHUMOHHbIE KaHasbI.

B oTtgenbHbIX cnyyaax BaHk moxeT npenocTaBnATb 4yepes [OuncTaHunoHHbIE KaHanbl yCJ'IyFVI/CBpBI/ICbI, He YyKasdaHHble B HacCTosALleM

Mpunoxexuu.

BaHk BripaBe BBECTU OrpaHnU4YeHusa Ha npegocTtaBneHne KnneHtam ycnyr/cepamcoa, nepevyncrieHHblX B HACToALLEM ﬂpVIJ'IO)KeHVII/I.

6. O nepeuHe ycnyr, npegocTaBnseMbix MOCPeacTBOM obpawieHuss B KOHTakTHOM LeHTp, KnueHT MoxeT ysHaTb, 06paTuBLUMCHL
HenocpeacTBeHHO B KOHTaKTHbIA LIEHTP.

36 Mpy BO3MOXHOCTU MpeaocTaBrieHnst ycnyr yepes KoHTakTHbIA LeHTp U Yepe3 Cuctemy PaiidpcdpaiizeH TeneuwHdo BaHk Bnpase npefocTaBuThb YCIyry,
camocToaTeNbHO BbIGpaB kaHan ee npefocTaBrieHnst — Yyepe3 KoHTakTHbIN LeHTp BaHka unu Cuctemy PaviddpainseH TeneuHdgo.
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