Panddanzen
bank
COI'JTALIEHUE
Ob OBIIIUX ITPABUJIAX U YCJIOBUSAX INTPEJOCTABJIEHUSA BAHKOBCKUX
YCIOyYyI' C UCITIOJIb3OBAHUEM CUCTEMbI BAHK-KJIMEHT

1. TEPMUHBI U ONPEJAEJEHUA, IPUMEHAEMBIE B COI'VTAIIEHUN

Ecmu e YKa3aHO MHOC, TCPMUHBI U ONIPCACICHUA, UCIIOJIB3YEMBIC B HACTOAIICM COFHaIHCHI/II/I,
HUMCIOT CIICAYIOINNEC 3HAUCHUA:

AmnmnapaTHble CpeIcTBa H MPOrpaMMHOe ofecriedyeHne — MPOrpaMMHO-TEXHIUYECKHUE CPEJICTBA,
HEO0OXOAMMBIE IS MOJIB30BaHUS Y clyramMu rnocpeactTBoM CucteMsl U obecrneunBaronme o0padboTky
W/WIIM Tiepeiavy JTaHHbBIX.

AYCH - cnenuaibHbIii HaJIOTOBBIM pexuM "ABTOMaTH3UPOBAaHHAs YIPOIIEHHAs CHCTEMa
Hanoroo6noxenus" B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM oT 25.02.2022 N 17-®3 "O
IPOBEAECHUN  DKCIIEPUMEHTa [0  YCTAHOBJICHMIO  CIELHUAIBHOTO  HAJOrOBOTO  peXHMa
"ABTOMaTH3MpPOBAaHHAs YNPOILEHHAs! CUCTEMa Haloroo00KeHus" .

Bank — AO «Paiipdaiizen6ank», BKItoyast ero (puiaaibl.

Jaiigaxect — CTpyKTypa JaHHBIX CTPOroro opmara, COCTOAIIAs U3 Habopa Map «KI0Y-3HAYECHUEY,
pa3/ieleHHbIX CHUMBOJIOM pazefiuTesieM («=»), Tlie KII0UYaMH SBJISIFOTCS HAUMEHOBAHUSI 3HAUYMMBIX
moJjiel DJEKTPOHHOTO JOKYMEHTa, a 3HAUEHHWSIMH SIBIISIFOTCSI COJCPKMMOE 3HAYMMBIX TIOJICH
DJEeKTPOHHOTO JOKYMEHTa, pa3/IeuTeNIeM Nap «KI0Y-3HaAYCHUE) SIBIISICTCS CUMBOJI IIEPEBO/IA CTPOKH.

JoBepenHocTs Ha aeiictBua B CHcTeMe — JOBEpEHHOCTb, aBTOMAaTHYECKU BblIaBaeMasi
Knuentom npu 3akmroueHun CornamieHus (WM MOJA OTJIaraTe€abHbIM YCIOBUEM IOJKIIOYEHUS
[Monnmucanta xk Cucreme) kaxzaomy IlompzoBatento ¢ ponbto [lonmucaHT, naHHBIE O KOTOPOM
IpeoCTaBleHbI/UIKn OyayT mpencraBieHbl B OyaymeMm Knmentom banky, Ha moakimtoueHue c
UCTOJIb30BaHNEeM (yHKIHOHaTa CHCTEMBI HOBBIX YCIYr W/WIM W3MEHEHHE WX TEepeuHs /W
OTKJIFOUYEHME YCIIYT, 3aKiIfoueHue oT umeHu Kimenta cornamenuii ¢ bankom nocpeactsoM CuctemMbl
(B8 Tom umcne, akuent odeprtsl banka), monydenue HHGOpPMAIUHU, MPEICTABISAIOMEH Cc0o00M
0aHKOBCKYIO TaifHy, COBEpIICHUE WHBIX IOPUAMYECKH 3HAYMMBIX JCHCTBUH W MOIy4YeHHUE (a TaKkKe
npeaocrasienue) mobor mHbopmaruu ot banka (baHky), BKIIOYEHHass B TEKCT HACTOSIIETO
Cornamenus W AelCTByrolas B TedeHue 3 (Tpex) JjeT, HO He Ooyee CPOKOB, yKa3aHHBIX B
Hosepennoctu mo ¢opme Ilpunoxenns Ne4 wmmm mo ¢opme Kimenra, conmepxkameii Bce
HeOOXOMMBIE TMONHOMOUMsA', mpenocrapaseMoii Kimentom B BaHK COTIacHO — yCIOBHAM
Cornamenus, co ans 3axmoueHus Cornamenus (moakmroueHus [lommucanta k Cucreme). B
MOCJIETHUM JIeHb YKa3aHHOTO cpoka, eciau KimeHT He yBenoMuT bank 00 MHOM, yKa3aHHOE BBIIIE
YIIOJTHOMOYHE CUYUTAETCS MPOJICHHBIM Ha KaX bl TTocnenytonue 3 (Tpu) roaa, HO He 0oJiee CPOKOB
neiicteust JloBepenHoctu no ¢opme Ilpunoxenuss Ne4, mpenocraBnsiemoirr Knuentom B bank B
otHomeHUH KoHkpeTHoro IlommucanTta. KnmenTt o0si3aH 3a0maroBpeMeHHO YBeIOMHUTH baHk 00
OT3bIBE YKa3aHHOT'O MOJTHOMOYHS.

HoroBop — JloroBop 6aHKOBCKOTo (pacueTHoro) cuera win J[oroBop 00 OTKPBITHH CIIEITUATLHOTO
0aHKOBCKOI0 CuUeTa Y4acTHUKA AJIEKTPOHHOW MPOIEeNyphl 3aKyIKH, 3aKIIOYCHHBIH MexX1Ty bankom u
Kimentom.

Joxkymentbl BK — nokymenTsl, HanpaBisiembie CTOpOHAMU IpYT APYTy nocpeactBoM CucTeMbl
BO HCTOJHEHHE 00si3aHHOCTH baHka Mo BBHIMOTHEHHIO (YHKIMI areHTa BAJIIFOTHOTO KOHTPOJS B
OTHOIIIEHUH onepanuit KimeHta, K KOTOpbIM OTHOCSITCS: CTIPAaBKa O MOATBEPKIAIOIINUX JOKYMEHTAX,
3asBJICHUS, 3asBKU, CBeJleHUS U HHBbIE (PopMmbl, paspaboTaHHble baHkoMm IS Leneil BalrOTHOTO

! TIpu ynomunanuu no tekcty Hactosimero Cornamenus, BKiouas [punoxenus k Hemy, Jlopepennoctu ro dopme Ipunosxkenns No
4, BMeCTO yKa3aHHOW noBepeHHOCTH KimeHTOM Mo)keT OBITH HpenocTaBiieHa IoBepeHHOCTh mo (opme Kimenra, comepxaruas
HEoOXOqUMBIE MONHOMOYMS Uil HCToib30BaHUS CucreMbl. CTOPOHBI COTJIAIMIAIOTCS, YTO OOBEM IIpaB, COAEpXKAIUXCA B
noBepeHHocTH 1o ¢opme Kimenra, baHk orneHMBaeT caMOCTOSTENBHO M BIpaBe OTKa3aTh B NMpHEME Takol NOBepeHHOCTH. Ecium
[Tonp3oBaresieM SIBISICTCS ©IMHONMYHBIA HCTIOMHUTENbHBIA opraH Kiwmenra/ Kmument Beimaya emy JloBepeHHocTH 1O Qopme
[Mpunoxenus Ne 4 ve Tpedyercs.
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KOHTpoJisl, nucbMa KimeHTa, agpecoBaHHBbIE IOAPA3JEICHUI0 BAIIOTHOIO KOHTposis banka, c
BJIO’)KEHUSIMU U 0€3, B TOM yuclie, MUcbMO B baHK ¢ BiokeHHeM HU(POBBIX KOMUN JOKYMEHTOB,
BEJIOMOCTEH OaHKOBCKOTO KOHTPOJIS, JAPYTUX JOKYMEHTOB, 3ampochl M yBeAoMileHHs baHka,
copmupoBanHble baHKOM BeoMocTH 0aHKOBCKOT'O KOHTPOJIS, @ TAKXKE IPyTrUe JOKYMEHThI, 0OMEH
KOTOPBIMU MPEITyCMOTPEH HOPMAaTUBHBIMM aKTaMHU B 00JacTU BaJIOTHOrOo KOHTpois. CHnucok
HoxymentoB BK omnpenensercs bankom u MoxeT u3MeHAThCs bankom. B 1ensx mnpoBepku
nonHoMouuil [lognucanToB u HampaeneHuss Ha o6pabotky JlokymentoB BK B To crpykTypHOE
nozpaszzaeneHue baHka, KoTopoe NpPOBOAWUT BalIOTHBI KOHTposib, KimeHT BbIOMpaeT mnpu
dbopmupoBannu JlokymentoB BK Cuer, k koTopomy oTHOocuTcs popmMupyembiii 1okyMeHT. Ecin
HokymenT BK ¢opmupyercst B OTHOIIIEHNH Onepaliyii, He MPpeanoIaraoliuX pacieToB, BHIOUpaeTcs
006011 HOMep GaHKOBCKOTO cYeTa U3 OTKPBITHIX KIIMEHTY B COOTBETCTBYIONIEM (PHITHAIIE/TOJIOBHOM
oduce banka.

3asiBieHHe HA 3aK/II0YeHHe corJIalleHus — 3asBiieHUe Ha 3aKimoueHre CornameHus 00 oomux
MpaBUJaX U YCJIOBUSAX TPENOCTaBICHUS OAHKOBCKHX YCIYyT C Hcmoib3oBaHueM Cucrembl baHk-
Kmuent wu noaxmouenne k Cucreme bank-Kmuent B AO «Paiiddaiizenbank», pa3menieHHOe Ha
caiite banka B cerm HMurtepHer mo azapecy https://www.raiffeisen.ru/ nmubo VYHuBepcaabHOE
3asBiieHue, popmupyemoe 1t Knuenra corpyaaukoM banka. KitmeHT, moaKmrouuBImi (MMEEOIIIHIA
HaMEpeHUe TMOAKIIOUUTh) YCIyry «JluctanunoHHoe o0O0CITy)XKMBaHHE», HCIHOJb3YET TOJIBKO
YHuBepcanbHOE 3asBICHHE.

Kaprouka ¢ o0pasnamu noanuceii u orrucka nevatu (ganee — Kaprouka, KOII) — kapTouka
c obOpasuamu noamuced u ortucka neyatu Knumenra, mpenctaBisiemas B baHk u oTpakaromas
uHpopmanuo 00 ymomHoMoueHHbIX mpencraButenax Kimenta (IlogmucanTax), HaaeneHHBIX
[PaBOM MOIKMCH pacnopsukenuii K Cuery, opopMIIEHHBIX Ha OyMakHOM Hocutene,?. Kiuewr,
MOAKIIOUMBIINE  ycnyry «JlucranunonHoe obcmyxuBanue», He mnpenocrasinser KOII, 3a
UCKJIIOYCHHEM CIIy4acB, YKa3aHHbIX B 3aKI04eHHOM ¢ Kinentom Jlorosope.

KiaueHT — ropuanyueckoe 1Mo, HHOCTpaHHas CTPYKTypa 6e3 00pa3oBaHUs IOPUIMUECKOTO JIHIIA,
WHIWBHUIYaIbHBIA TPEANPUHAMATEh I (U3NYECKOE JUI0, 3aHUMAIONIEECS B YCTAaHOBJICHHOM
3aKoHOIaTeNhCTBOM Poccuiickoit denepannn (nanee — PD) mopsiake 4acTHON MPAKTHKOM, a TAKKe
¢usnyeckoe nuuo, npucoeauHuBlieecs K IIpaBunmam wucnonszoBanust CepBuca «Perucrpanus
ousznecay AO «Paiiddaiizenbank», pasMenieHHbIM Ha caiite banka B cetu MHTepHET mo ampecy
https://www.raiffeisen.ru/. JIns KnueHTOB, MOAKTIOUMBIINX (MMEIONTUX HaMEPEHUE ITOIKITIOUUTB)
ycayry «JlucTaHIMOHHOE OOCITy)KUBaHHE», MOA TepMHUHOM «KiHMeHT» I 1eneil HacTOSIIEero
Cornamenuss TOHUMAETCS IOPUAMYECKOE JHIO (32 HMCKIIOYCHHEM KpPEAUTHOW OpTaHU3aIliHf),
WHIUBUAYATbHBIA MpeNNpUHUMATEIh WIH (PU3NUYECKOe JIUIO0, 3aHUMAloIIeecs B yCTaHOBICHHOM
3aKkoHOJarenbcTBOM P® mopsjike 4YacTHOM NpakTHKOW, a Takke (U3UYECKOe JIUIO,
npucoeaunusiieecss kK IIpaBunam ucnons3oBanus Cepsuca «Peructpanus Ousneca» AO
«Panidaitzenbank», pa3MenieHHbIM Ha caiite banka B cetm HMHTepHeT 1o aapecy
https://www.raiffeisen.ru/, kotopoe(biit) siBnsieTcss pesugeHToM PD (pusnyeckoe M OPUAHMUECKOE
JUIO, SIBJISIONIEECS PE3UIEHTOM B COOTBETCTBUM ¢ DenepanbHbiM 3akoHOM OoT 10.12.2003 Ne 173-
O3 «O BaTIOTHOM PETYIUPOBAHUH M BATFOTHOM KOHTPOJIEY ).

Kuarwoun — coBokynHocte Kumoueir IIDI1 m Kmroueit VOII, nmpunagnexammux Ilognucanty,

2 KiWeHT BIpaBe COBEPHIATH OMEPAIMH U cenku B CHCTEME MCKIFOUMTENBHO C HCTONB30BAHMEM AHAIOTA COOCTBEHHOPYYHOM
noanucu 6e3 ucrnonp3oBanus KOII B cnenyromux ciydasx:

- Kinenr, xoroperii panee npencrasmia KOIT B bank, otkasancs ot ucnonb3oBanus KOIT myrem Hanpasnenus B bank Ha OymMakHOM
Hocutene w yepe3 Cucremy 3asBieHus o6 oTkase oT ucnons3oBanus Kaprouku mo ¢popme banka (¢ maTer nprueMa K HCIIOTHEHHIO
BankoM Takoro 3asiBieHus );

- KnnnenT npu 3akiroueHnn JOoroBopa 6aHKOBCKOTO (pacyeTHOI0) cUeTa MiIH IpH OTKPBITHH CueTa BBIpa3uil BOJICU3bSIBICHHE HA OTKA3
ot ucnoss3oBanus KOII (¢ naThl 3aKiroueHus JOroBopa 0AaHKOBCKOTO (PacueTHOT0) cueTa Wi OTKphITHS Cyera).

C momenTa orkasza Kimenra ot ncrionszoBanust KOII crimcox s, ymoaHoModeHHBIX KieHTOM coBepIIaTh Oneparyy U CAENKH B
Cucreme, u 00BeM WX TONHOMOYMH ONpeIenseTcs HAa OCHOBAHMM MPEJACTABICHHBIX B bank 3asgBieHns Ha
MOAKIIIOYCHHE/U3MEHEHHE/OTKITI0YeH e mosib3oBaTeneil oT Cucremsl bank-Kiuent no ¢popme [punoxennst Ne 5 uiau mo unoit popme
Banka u nosepennoctu 1o popme Ipunoxenus Ne 4 B mopsizike u ciydasx, npegycMorpeHHbIx CorsanieHuem.
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[Tonnucanty BK, Kontponepy.
Kutouu I3 — coBokynHocTh Kiroua 1311 u Kitoua mposepku T1311.
Karoun YIII — coBokynnocth Kitoua YOII u Kiroua nposepku Y III.

Kuarou DI - arpubyt 1311, npeaHa3HadeHHbIH 111 TOAMUCAHUS DIIEKTPOHHBIX JOKYMEHTOB,
SBJIAIOIINNCS KOH(UIEHIIMAIbHBIM, YHUKAJIbHBIM HA00pPOM CUMBOJIOB, UCTIOJIb3YEMBIH JUI CO3/IaHUS
[I3I1. Korou [ID11 npumeHseTcst B COOTBETCTBUU C MPAaBUJIAMHU, YCTAaHOBJIEHHBIMUA baHKOM, TTpH 3TOM
B CO3JaHHOM M (WJIK) OTIPAaBIEHHOM OJEKTPOHHOM JOKYMEHTE COJCPXKHUTCA HH(pOpMaLKs,
ykaspiBatomas Ha Kimenta/llons3oBatens KimeHTa, OT MMEHH KOTOPOTO OBUI CO3MaH W (WJIH)
OTMpAaBIICH DJIEKTPOHHBIH JOKyMeHT. B kadectBe kiroua [IDI1 mpu padore Ha Caiite Cucremsl
ucnosb3yercss OnHopas3oBblil ko, ipu 3ToM Kittou nposepku 11311 He npumensiercs.

Katou nposepku III3Il - yHukanmbHas MOCIeI0BATEILHOCTh CHUMBOJIOB, COOTBETCTBYIOIIAS
Kirouy TIDI1, nocrynnas banky m Ilomp3oBarento (kpome OmepaTopa), U NMpeaHa3HAYCHHAs IS
npoBepku [1311 B D1eKTpOHHOM JOKYMEHTE.

Kutou npoepku YIII — yHHKangbHas MOCIEIOBATEIBHOCTh CHMBOJIOB, COOTBETCTBYIOIIAS
Kmrouy YOII, nocrynnas banky u Ilomp3oBarento (kpome OmepaTtopa), U NMpeaHa3HAYCHHAs IS
MIPOBEPKHU Y CUIICHHOM 3JIEKTPOHHOU MOANUCH B DIIEKTPOHHOM JIOKYMEHTE.

Kurou VYIII — yHukanbpHas MOCIEN0BATEILHOCTh CHUMBOJIOB, M3BECTHAs] TOJIBKO BIAJCIIbILY
Ceptudukara wmroua moamucu (Ilomp3oBatento, kpome Omeparopa) W TNpeaHA3HAUYCHHAS IS
reHepanuy Y CWIEHHOU 3EKTPOHHOU MOAMKUCH B DJIEKTPOHHOM JOKYMEHTE.

Konrpouep — [lonb3oBarens, HageneHHbI KilneHTOM MpaBoM MpocMaTpuBaTh HHPOPMAIIHIO IO
Cueram Knuenra, co3aBath DJIEKTPOHHBIE IOKYMEHTHI C UCITOIb30BaHUEM CHUCTEMBI, BBIMOJIHSTH C
ucnonb3oBaHueM CHCTeMbl MHBbIE ACHCTBUA M HOANMCHIBaTH DIl DIeKTpOHHBIE AOKYMEHTHI U
Hokymentsl BK, 6e3 mpaBa pacropsbkeHus AeHexHbIMH cpeactBamu Ha Cuerax Knmenra, He
3ameHsist ipu 3ToM [loamucanTos.

Komnpomeranuss PerucrpanmuoHnnix aaHHbix u/wim Koroueih — yTpara poBepus K
PerucrpanmonnpiM  ganueiM - w/unu  Kmouy YOIUIIDIL, ob6ecneunBaronmmM  0€30MacHOCTh
uHpopmanuu B Cucreme.

Jlorun — yHuKanpHas MOCIEA0BAaTENbHOCTh CUMBOJIOB, 3a1aHHas [lomp3oBaTeneM it BXoa B
CI/ICTeMy. B xadecTBe 10ruHa B TOM YHCIIE MOXKET 6I>ITB HCIIOJIb30BAH aJipecC SHGKTPOHHOﬁ IIOYTHI
[Tonms3oBarenst (manee E-mail) miam HOMEp MoOuimbHOTO TenedoHa, mpemocTtaBieHHbIe B baHk B
cocraBe I[lpunoxenuss No5 k Hacrosimemy CornameHuro JIMO0 B COCTaBE MHOTO 3asBJICHUS Ha
nonakmtoueHue I[lonp3oBarenss k Cucreme bank-Kimuent mo dopme banka, nubo 3asBrneHus Ha
3aKIJIIOUEHUE COTJIANICHUs, JTHO0 B JJICKTPOHHOM BUJIE, ITyTEM HampaBicHHs B BaHK mocpeacTBoM
Cucremsl.

Mooui1bHOe npuiIoKeHHe — TpuiokeHue ansi MoOunpHbIX ycTpoiicTB [lonmb3oBareneit,
SIBIISIIOIIEECS] OJTHUM M3 KaHAJIOB JMCTAHIIMOHHOTO OaHKOBCKOTO OOCITYKHBaHHsI, IpeIHa3HAuCHHOE
11 iepeiaui B baHk DIeKTPOHHBIX TOKYMEHTOB W/WIIN IPYTHX 3JIEKTPOHHBIX JaHHBIX.

Mo0OujbHoe YCTPOICTBO — MEPEHOCHOE TEXHUYECKOE ycTporcTBO KinenTa B Bume cMapTgoHa
VI DJIEKTPOHHOTO TUTAHINIETA WM UX aHAJIoT, QYHKIIMOHUPYIOIUH Ha 06a3e ONepalMoOHHbIX CUCTEM
10S wimm Android, koTopeie ucnonb3ytores Ilons3oBatenem mis goctyna B Cucremy/MoOmibHOE
npuiiokeHue ¢ ucnons3oBanueM Jloruna u [lapomns, nmpuema SMS-cooOmenuii ¢ OqHOPa30BBIM
KoJoM u xpanenus: Kiroua [1911.

OnnopaszoBbiii ko1 (SMS—koa, cMc—KOI) — YHUKaJIbHAas TOCIEIOBATEIIBHOCTh CHMBOJIOB,
IIpelHa3HAaYCHHAs Ul MOATBEP)KICHUS Ollepalui, CIeloK, WHbIX neictBui Ilomp3oBarens, 3a
uckmouenneMm Omeparopa, B Cucreme u noarsepxkaeHus GopmupoBanusi [IpocToit snekTpoHHOM
noanucu Ilonmp3oBarenem ¢ wucnonb3oBaHueM MoOWIbHOTO mpwiIokeHus u/uinu CHucTeMbl,
HanpasieHHas bankowm Ilonbs3oBarento B Buzge SMS cooliieHns Ha HOMEp MOOUIIBHOTO Telle(oHa,
3aperucTpupoBaHHblil B banke i neneit nomyuenus llonas3zoBatenem OgHopazoBoro kona («SMS-
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OTP»), unu B BUJIE YHUKAJIBHOW IMOCIIEIOBATEIBHOCTH CHMBOJIOB, 0OTOOpaxxaeMoii B MoOMIbHOM
MPUJIOKEHUH TIpY TOATBEP)KICHUM TUIATEXKa, a TaKKe s TiaTexedl B pamkax JloroBopa o0
ocymiecTBiaeHUU nepeBoaoB B Cucteme bricTprix Ilnarexeit Push-yBenomnenuem na MoOunbHOE
YCTPOMCTBO, HA KOTOpOM TpoBeneHa aBTopusanus [lonb3oBarenss B MoOOUIBHOM TPHIOKEHUU.
OnHOpa30BbBIN KO/ HE MPUMEHHUM K Yciayre (pakTopuHroBoro oocimyxuBanus. [Ipu moaTBepxaeHun
omepanuid, CIEIOK M HMHBbIX JelcTBUid B Cucteme mnosydyeHHbIM OJHOpPa30BbIA KOJ BBOJUTCS
[lonb3oBarenem B coorBercTBytomue mois Cucrembl. [lpu noarBepkaeHHH omnepauuii ¢
MCTOJIb30BaHNEM MOOMIBHOTO TPHUIIOKEHHS OTOoOpaskaeMblii OJHOPA30BBIA KO TaKKE MOXKET
BBOJNUTHCS myTeM HaxaTus [lonb3oBarenem kHonku «IloaTBepauTey.

Onnaiin-yat — noxpasnenenue Tenedonnoro nentrpa banka, oka3piBaromiee yCiayru INpu
obpammenuu Ilonp3oBarens uepes onmaiH-popmy B Cucreme B coorBeTcTBHH C JoroBopom. Ilpu
obpamenun uepe3 OHialH-yaT cuuTaercsi, yto I[losb30BaTens yxe MpolIed aBTOPU3ALUIO B
Cucteme/MOOMIBHOM MPUIIOKEHUH B TIOPSIZIKE, TpeycMOTpeHHOM CoralieHueM.

Omneparop — [Ilosmb3oBarenb, HajxeneHHbIM KIMEHTOM IMOJHOMOYMSMH IPOCMAaTPUBATh
uHpopmanuto no Cueram KimeHnra, co3naBaTh OJEKTPOHHBIE JOKYMEHTBI, BBIINOJIHATh C
ucnoib3oBaHueM CHCTeMbl WHBbIE JEHCTBHS, 32 MCKIIOUYEHUEM IpaBa MOANUCAHHS DJIEKTPOHHBIX
nokymentoB OlI1, B Teuenue 3 (Tpex) JIeT ¢ aaThl ero nojkitoueHus k Cucreme. B mocnennuii neHp
YKa3aHHOT'O cpoka, eciau KineHT He yBeqoMuT baHk 00 HHOM, yKa3aHHOE YIIOJIHOMOYNE CUUTAETCS
IPOAJICHHBIM Ha TOT ke CpoK. KimeHT o0s3aH 3a0iaroBpeMeHHO yBeAOMHTh baHK 00 OT3bIBE
YKa3aHHOT'O IIOJHOMOYMS. YKa3aHHOE IOJHOMOYME TAKXKE MPEKpallaeTCs B CIIydyae OTKIIOYEHMS
Omneparopa ot CucreMsl B OpsJIKe, Tpe1ycMOTpeHHOM CoraiieHueM.

IMaker JaexkTponHbiXx AokyMeHTOB (Ilaker J/I/Ilaker noxkymenToB/Ilaker) — HECKOIBKO
CBA3aHHBIX MCKIY C060ﬁ 3H€KTpOHHBIX JAOKYMCHTOB, MNOANHNCAHHBIX OI[HOI71 NI HECKOJIbBKUMH
BHCKTpOHHBIMI/I IIOAITUCAMMU.

Ilapons — yHUKanpHAss IOCIENOBAaTEIBHOCT CHMBOJIOB, cBsi3aHHas B Cucreme c
COOTBETCTBYIOIIMM JIOTHHOM.

IapTHep — fopuauueckoe JMIO / WHIAMBUAYAIGHBIA TPEANPUHUMATENb, MPEAOCTABISIONINNA
KiueHnTy Ha OCHOBaHHMU OTIENBHOTO JIOTOBOPA CEPBHUCHI OyXTralTepcKoro yuéra / ynpaBieHUeCKON
AQHAJIUTUKH.

Ilepeyens Yeayr — nepeueHs ycuyr, npeaocranisiemMbix bankom Kinenty B Cucreme.

IlnaTtexnasa BeaoMocTh — nepenaBaemblii B bank nmo Cucreme «bank-KineHT» AOKYMEHT B
ANIEKTPOHHOM BHJE, (opMa KOTOporo ycraHoBieHa PopmMaTamu IOKYMEHTOB, COJAEpIKAIIUN
MoJpoOHBIC TUTaTeXKHBbIE HWHCTPYKIMH KimmeHta BaHKy 10 TepeBOqy JCHEKHBIX CPEACTB Ha
Cuera/Cuera B CTOpOHHEM OaHKe B COOTBETCTBUU ¢ ycinoBusmu Cornarmenus 311 momgys.
TepMuHbl, 00O3HaUEHHBIE B HACTOSIIEM OIpPEIENICHUH C 3arjiaBHONM OYKBbI M HE HMEIOIIUE
OTIpeJIeICHUS 110 TEKCTY HacTosiero CornaiieHus, UMEIOT 3HaueHue, 1anHoe uM B Cornamenuu 311
MOJTyJISI.

Hoamucanr — Ilonp3oBarens, ynonHomoueHHbl Knnentom naBate baHky pacnopsbkeHus o
cosepuieHnu omnepanuii no Cyeram Knmenra ¢ ucnonb3zoBanuem CucTeMbl, COBEpPIIATH CAEIKU U
HHbIEe aeicTBUs B CUCTEME W HAJEICHHBIA MPaBOM MOAMUCAHUS DJIEKTPOHHBIX JOKyMeHTOB OII.
ITpaBa dopmupoBanuss DIl [loanucanta COOTBETCTBYIOT MOJIHOMOYMSAM, KOTOPBIMM OH HAJEJIEH
KnuenToM, 4To MOATBEPKIAETCS B TOM 4Kciie HacTosmuM CoramieHueM, TaHHbIMU, OTPayKEHHbIMU
B MpeAoCcTaBiIeHHOM B baHk u npunaTrom bankoMm 3asBieHMHU Ha 3aKJIIOUYEHUE corjiamieHus (mpu
npucoenuHennn Kimenra k CorunamieHuio)/3asBlIeHNN Ha MOAKIOYEHNE/M3MEHEHNE/OTKII0UEHNE
nonp3oBarenei or cucrembl bank-Kmment mo ¢opme Ilpunoxenus NeS/mHOM 3asBiIeHMHM Ha
noakmouenue Ilonb3oBarens k Cucteme bank-Knuent mo gopme banka u mpunsroit bankom B
paboty gnoBepeHHoctH 10 (opme [lpunoxenuss Ne4. KiumeHT, NOAKIIOUMBIIMN yCIIyTy
«/luctanionHoe oOCTyXHBaHHUE», NpU 3akiaroueHur CoryaleHus MOXKET yKa3aTh B KauecTBe
[lonnmucanTa TONBKO JHUIO, OCYLIECTBIsAIONIIEE (QYHKIUU €IWHOJIUYHOIO HCIOIHUTEIBHOTO
OpraHa/MHIMBUAYAIBHOTO  MPEINPUHUMATENA/INI0,  3aHUMAlolleecss B YCTaHOBJICHHOM
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3aKOHOIATENbCTBOM P® nopsiKe 4aCTHON ITPAKTUKOM.

Mommucant nokymenToB BK (Iloxnucant BK) — [Tons3oBarens, ynonHomoueHHsbli Kiinentom
npuHUMathk OT banka, coctaBisaTe M HampaisaTh B bank Jlokymentsl BK ¢ ucnons3zoBannem
CucremMbl W HaJCICHHBIA MPABOM MOAMUCAHUS OJIEKTPOHHBIX JOKYMEHTOB, SIBIISIOIIMXCSA
HoxymenTtamu BK, OI1 (mpaBo goctyna «Iloanuce st BK») Ha ocHOBaHUM TOBEPEHHOCTH 110 (hopMe
[Mpunoxenus Ne93 u 3asBieHus Ha 3aKIOUEHME COIIamieHus (Mpu mpucoenuHenun Kimenra k
CoramieHuro)/3asBiIeHUs Ha MOAKIIOYCHUES/ M3MECHEHNE/OTKIIOUCHHE TT0JI30BATEICH OT CHCTEMBI
bank-Kmment no ¢popme [punoxenns Ne5.

Ionb3oBaTenb — Quznueckoe MO, HAUISKALMM 00pa3oM HajeneHHoe KineHTOM mpaBom
nocryna B Cucremy B ponu llonnucanra, Ilonnucanta BK, Onepatopa nimu Kontponepa. bank
MIpeIoCTaBIsAET NOCTyN Kaxk1oMy [lonb30BaTento Ko BCeM CBEACHUSIM U DJIEKTPOHHBIM IOKyMEHTaM,
pasmeleHHbIM B Cucreme.

IIpocras saextponHass moamuch (IIJII) — 3nHavenune XomI-QyHKIMH, BBIYUCICHHOE IO
KJIFOYEBBIM PEKBU3UTaM 3JIEKTPOHHOI'O JJOKyMEHTa (HOMED JMIIEBOT0 CUeTa, HOMEp Telle(hoHa, HOMEP
00s13aTeNbCTBA U T.JA., KOTOPbIE MOTYT OBITh MPEACTABIEHBI B BUJIE XAII-QPYHKIUU OT yKa3aHHbBIX
nanHbIX), Kimtouy 1911, moareepkaaromemMy pekBu3uThl D1, a Takxke dakt popmuponanus [Ipocroii
AJIEKTPOHHOW TMOJNMCH ONPEIENEHHBIM JIMLOM, HWHbIM napaMmerpam CHCTEMBI, a TaKxKe
ITOATBEPKIAIOLICE HEU3MEHHOCTh DJIEKTPOHHOIO IOKYMEHTa IIPH ero nepenade B bask.

Pabounii nenp — 1100011 1eHb, B KOTOPHIi baHk MpoBouT onepaiuu Ha Tepputopun Poccuiickoit
®enepanyn, Kpome cyO00ThI, BOCKPECEHbsl U O(UIIMATBHBIX BBIXOJHBIX U MPAa3IHUYHBIX THEH, a
TaKXe JTHEW, KOrJAa B COOTBETCTBHHM C 3aKOHOAATENbCTBOM Poccuiickoil denepanuu KpeauTHbIE
OpraHu3aly He paboTaloT.

PerucrpanuonHblie AaHHble — TmepcoHaIbHBIH E-mail m HOmMep MoOmibHOrO TenedoHa,
npenocTaBieHHble KitmeHTOM Ha OCHOBaHUM TiepeaHHoro B bank n npunsitoro bankom 3asiBieHus
Ha 3aKiroueHue cornamenus (npu npucoeauHeHunn Komenrta k CorvamieHuro)/3asBiaeHnus Ha
MOJIKITIOUYEeHIEe/U3MEHEHNE/OTKIIIOUEHHE ToJIb3oBaTeneil oT cuctembl bank-Kiment mo ¢opme
[Mpunoxenuns Ne5 k Hacrosmemy Cormnamenuro 1u60 o nHoi Gopme banka/ nepenannoii B bank
npuHaTor bankom DnekTpoHHON (QopMmbl, 3aperucTpupoBanHbie B CrucTeMe Ha UMSI KOHKPETHOTO
[Tonp3oBarens, KOTOpbIE OJHO3HAYHO HAeHTU(GULMPYIOT naHHoro [Tons3oBarens B Cucreme (B ToM
qHcie, MO3BOJSIOT OJHO3HAYHO OMpPEIENUTh, YTO KOHKpETHOe neiictBue B CHcTEeME COBEPIICHO
onpeneneHHbM Ilonb3oBarenem) u obecneunBaroT jpoctyn 3toro [lompzoBatens B Cucremy c
YCTAHOBJICHHBIMU ITPaBaMH JIOCTYTIA.

Caiit Cucremsl —https://www.rbo.raiffeisen.ru, a taxxe https:/factor.raiffeisen.ru/ B pamxax
Ycenayru akTOpUHTOBOTO 00CTYKUBAHUS.
CepTudukaTt KJIH0OYA MOAMUCH — JOKYMEHT B DJICKTPOHHOM BHJIE, KOTOPBIH BKIIIOYAET B ceOs

Kunrou nmposepku YIII u Beigaercs [lonb3oBatento bankom 11t TOATBEPAKACHUS TPUHAIICKHOCTH
Kitoua mipoBepku YOII Bnanensiny Ceprudukara kiroua noanucu. CepTuukar KIroda MOANUCH
ucnons3yercs B CornamieHny He B 3HAYEHUH cepTU(UKaTa KITF0ua MPOBEPKH JIEKTPOHHOM MOANHKCH,
nanHoro emy B ®enepanbHoM 3akoHe oT 06.04.2011 N 63-®3 "OO snekrpoHHOW moanucu" u
MIPUMEHSICTCS UCKITIOYUTEIFHO B paMKax B3auMo/ieiicTBus Mex 1y Kiimentom nu bankoM nipu oOMeHe
DNEeKTPOHHBIMU IOKYMEHTAaMHU U JaHHbIMH B CHcTeMe.

Cepsuc [lapTHepa — anmapaTHO-IIPOrPAMMHBINA KOMILIEKC, HCTIOJIb3yeMbli KitnenTom asis nenei
BeJIeHUs OyXranrepckoro yuéra / ynpaBieHUECKON aHAIMTUKU, ITpeocTaBiieHHbI [TapTHEpoM.

3 K1IHEeHTOM MOKeT OBITh TIPEJOCTABIICHA JOBEPEHHOCTH 110 (opme KirenTa, cofepkalnas HeoOXOAUMBbIE OTHOMOYHS
Juist ucnosb3oBanusi CructeMbl. CTOPOHBI COTIIAIIAIOTCS, YTO 00BbEM IPaB, COIEPKALIMXCS B JOBEPEHHOCTH MO (hopme
KinuenTa, baHk onieHHBaeT caMOCTOSITENLHO M BIIPaBe OTKa3aTh B MpHeMe Takoil goBepeHHocTH. Ecnu Tlonmp3oBaTenem
SIBIIAICTCSI €IMHOIMYHBIN UCTIONTHUTENBHBIN opran Kimenra/ Knuent Beinaua emy JloBepenHocty mmo dopme [punosxenus
Ne9 He Tpebyercsi.
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Cucrema bank-Knuenr (n1anee - «Cucremay) «Raiffeisen Business Online» («(RBO») — cucrema
JTUCTAHIIMOHHOTO OaHKOBCKOTO OOCIIY’KMBaHWsI, TIpEIHA3HAUYCHHAsl UIi 0OpaOOTKHM W Tiepenadu
DNEeKTPOHHBIX JOKYMEHTOB W/WIM JAPYTUX OJIEKTPOHHBIX JAHHBIX, HCIIOJIb3yeMas Ui
MPEIOCTaBIICHUS U TIOJIb30BaHUs Y CIlyTaMu 4epe3 ceTh MIHTepHeT.

CkaH-KONMU JAOKYMEHTOB — OTCKaHHPOBAaHHbIE LU(POBBIE KOMUU (00pasbl) TOKYMEHTOB,
nepenaBaeMele Knmnentom B bank yepe3 CucrteMmy, B TOM uuciie 000CHOBBIBAIOUIMX MPOBEICHHE
BAJIIOTHBIX OIEpaluii, B TOM YHUCJIE€ KOIIUU MTOATBEPKAAIOIINX JOKYMEHTOB B paMKax MPUHATHIX Ha
y4eT KOHTPAKTOB (KPEOUTHBIX JOrOBOPOB), MPUKPEIUIEHHbIE K MoAnucaHHbIM Ol DieKTpoHHBIM
JOKyMEHTaM, C BIJIOKEHHbIM ¢aiioMm mnpousBosibHOrO ¢opmara win Jlokymentam BK,
HaMpaBJIsIEeMbIM C UCIIOJIB30BaHUEM CIIELUAIBHOM (hOpMBI, peaycMoTpeHHoi B Cucteme.

Cornamenue — Cornamenue 06 oOmMX MpaBUJIaX U YCIOBHSIX IPEIOCTaBICHUS OaHKOBCKUX
YCIIYT C HCHOJIb30BaHUEM cucteMbl bank-Kiuent.

Coraamenne 311 MOAYJIA — COIJIAaICHHUE O MEPECUUCICHNU JCHEKHBIX CPEIACTB IMOJTYyUaTEIIAM.

Cornamenue 311 mpoaykT- corjamieHue 0 NEPEeUUCICHUN JIEHEXKHBIX CPEJICTB MOTydaTesIIM U
3aKJIIOYEHHOE K HEMY [OIOJHUTEIbHOE COIJIallleHHEe 00 OTKPBITUM CUETOB U IMPEAOCTaBICHUU
0aHKOBCKHUX KapT MOJy4yaTessiM.

CpencrBa 10cTyna — nepcoHaibHas web-ccbluIKa JUIst IpOoXOoKAeHus peructparnuu [lonb3oBarens
B Cucreme, HampaBlieHHast Ha niepcoHasibHbIA E-mail Tlons3oBarens, u YcrporictBo USB-token (B
ClIy4asx, mpeaycMoTpeHHbIX CoramieHuem).

CpeacrBo kpunrorpaduyeckoii 3ammrsl uHpopmanun (nanee — CK3M) — nporpammuoe
CpEICTBO,  peaiusyiollee  Kpunrorpadpuyeckue  aJropuTMbl — IpeoOpa3oBaHus  JaHHBIX,
obecrieunBaroliee Co3AaHuEe U MPOBEPKY YCUIIEHHOW 3JIEKTpOHHOW moimucu, co3fanue Kioueit
VYOI, a Takke mpenHazHaAu€HHOE /IS 3aIIUTHl HHPOPMALMK OT HECAHKIIMOHHPOBAHHOTO JOCTYIIA
pu ee o0padoTKe, epeaye 1o KaHajaam CBSI3U U XpaHEHUH.

Croponbl — bank u KiieHr.

Cuer Kiauenta wim Cuer — GaHkoBCKui unu uHOU cuer(-a) Knumenra B Bamotre PO w/unu B
MHOCTPAaHHOW BalltoTe, OTKPBITHIN(-ble) B banke Ha mms KiueHTa Ha OCHOBaHUM 3aKIIFOUYEHHBIX
JIOTOBOPOB  OAHKOBCKOI'O CYETa, OINEpalud MO0 KOTOPOMY(-bIM) MOTYT HPOM3BOIUTBCS C
ucnosib30BaHueM CHCTEMBI.

Tapugsl — TapudHast KHMra Ha pacUETHO-KACCOBOE OOCITYy)KMBaHUE MOPUAWYECKHX JHUI] (32
UCKJIIOUEHHEM KPEIUTHBIX OpraHu3aluil), UHIUBUIYaJIbHBIX NpEeANpUHUMATENeH U (U3NYECKUX
JIMI, 3aHUMAIOIIUXCS B YCTaHOBJIEHHOM 3aKOHOZATenbcTBOM Poccuiickoit ®enepauuu mopsike
qacTHOU npakTukoil, B AO «Paiiddaiizenbank», omydarukoBaHHas Ha opUIIATBLHOM caiite baHka B
cetu HaTepHer https://www.raiffeisen.ru, nu6o Tapudbl, yCTaHOBJICHHBIE B YHHBEPCAIHLHOM
3afBJICHUM MU OTJCIBHBIMH JIOTOBOPAaMH/COTJIAIICHUSMH, 3aKIIOUeHHbIMH C baHkom, He
MpeIyCMaTPUBAIOIIMMH OTKPBITHS WIH UCTIONb30Banus Cyera.

Tenedonnsblii HeHTp — noapa3aeneHrue banka, okaspiBaromee yciuyru rnpu oopamennn Kinuenra
no tenedony 8-495-775-55-75 (mns aboneHnToB r. MockBa), 8-800-700-46-46 (mis aOOHEHTOB
JIPYTHUX TOPOIOB).

YHuBepcaibHoe 3asiBJleHHe — 3asBiIeHHEe Mo ¢opme baHka, B KOTOpPOM COJEPKHUTCA
Boslen3bsiBieHne KienTa Ha moaxitoueHue Y ciyr/mpoaykToB banka.

YpoBenb nocryna — ypoBeHb IpaB jaoctyna Ilosb3oBarenss Kk DNEKTPOHHBIM JOKYMEHTaM,
yCTaHOBJICHHBI KJIMEHTOM Ha OCHOBaHMU MPENOCTaBICHHOTO B baHk u mpuHATOoro bankom
3asBieHMs Ha 3aKiI0ueHue cornamenus (npu npucoennHennu Kimenra k CornaiieHuto)/3asBieHus
Ha TOJKITIOYEHHE/M3MEHEHHE/OTKIIIOUEHHE MoIb3oBaTenell or cucteMbl bank-KiueHt mo ¢opme
[Tpunosxxenus Ne5 nnu no uHoit popme banka u cOOTBETCTBYIOIIEN JOBEPEHHOCTH.

Ycunennass kBaau(UIUpPOBaHHAs JIeKTpoHHasi noamuck (YKOJII) —  saBuserca
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KBAJTM(UIIMPOBAHHON 3JIEKTPOHHOM MMOAMUCHIO B 3HAYCHUH, TAHHOM eMy B DesiepaibHOM 3aKOHE OT
06.04.2011 Ne63-®3 "OO6 35meKTpOHHOM moamucu".

Yceunaennasi dnekrponHas noanuch (YIII) — 310 mHGOpManus, MmoydeHHass B pe3ysbTaTe
KpUnrorpaguueckoro mpeoOpa3oBaHusi, co3laHHas ¢ ucnoib3oBanueM Kmoua YOIII u CK3U,
MO3BOJISIIONIAS.  ONMPEAETUTh JIMIO, TMOAMNKCaBIIee OJIEKTPOHHBIM  JOKYMEHT, a TaKxke
obecrieunBaoNIasl BO3MOXKHOCTb KOHTPOJISL LEJIOCTHOCTH U TOATBEP)KICHUS IMOJUIMHHOCTH
DNEKTPOHHBIX JOKYMEHTOB, UCXOASIIUX OT Kax10i n3 CTOpoH.

VYOIl siBnsieTcst HEKBATU(UIIMPOBAHHON 3JEKTPOHHOW TOJNKCHI0 B 3HAYCHUH, TAaHHOM €My B
®denepansHoM 3akoHE OT 06.04.2011 Ne63-D3 "OO6 smekTpoHHOM moanucu".

Yeayra «/lucranHuuoHHOe 00CayKMBaHHe» — yclyra, KoTopyto KIiMeHT moakiouus mpu
otkpeiTin  Cuera B baHke a1 0OCTy)XKMBaHUS TOJIBKO JUCTAHIUOHHO (0€3 TMOCEIIeHHs
noapasaeneHuii banka).

Yeayra uHTerpanMu — yciyra, rnospoisitonias KimeHTy moakiouaTh M OCYIIECTBIISATH OOMEH
naHHbIMU Mexay bankom m Knmenrtom mnocpenctBom uHrerpanuu Cucremsl bank-KimeHT u
Cepsuca ITaptHepa.

Yeayra odMeH BaTOT — yciyra, no3possitomas Kinuenty 3aximouars ¢ bankom nmocraBoyHbIe
KOHBEPCHOHHBIE CAEIKH. 3aKII0UEHHE TAaKUX CAEJIOK peryiupyercs YCIOBUSMH TpPOBEICHUS
IIOCTABOYHBIX KOHBEPCHOHHBIX C/IEJIIOK C HMCHOJb30BaHMEM CHCTEMBbI, pa3MENICHHBIMH Ha caiiTe
banka B cetu UHTepHeT no aapecy https://www.raiffeisen.ru/

Yeayra (akTOpMHroBoro o00CJIYy:KMBAaHMSl — YCIyra, NpeiHa3HaueHHas Jjs yJaJIeHHOTO
obcimyxnBanuss Knmenta ¢ wucnomb3oBanneM CHCTEMBI, PpACIOJIOKEHHAs 10 ajpecy:
https://factor.raiffeisen.ru/, obecneunBaroas, B TOM uncie, GopMUpOBaHHeE, Tiepeaady u 00paboTKy
DJNEeKTPOHHBIX JOKYMEHTOB M WH(popMauuu, nepenaBaembix KimenToMm, ¢ kotopbiM y banka
3aKiitoueH ['eHepanpHbI JOroBOp 00 OOIIKX YCIOBUSIX (PaKTOPUHIOBOI'O O0OCTYKUBAHUS.

Yc.ﬂyrn — YCIYI', OKa3bIBACMbIC bankowm 1o HaCTOACMY CornamieHuio.

Yerpoiicteo USB-token — ycTpoiicTBO [UIsl 3alIMCH U 3alUIIEHHOT0 XpaHeHus Kitoua nposepku
VOIT u Kiroua YOI

Xdom-(pyHKIUsSI — OJTHOHAPABJICHHOE OTOOpakeHUe (CBEepKa) coaepKUMOro daitina mnm OJ1oka
JAHHBIX TPOU3BOJBHOTO pa3zMepa B OJIOK JaHHBIX (PUKCHPOBAHHOTO pa3Mepa, olJagaroliee
3aJJaHHBIMH MaTeMaTHYECKUMH CBOMCTBaMU; HCTIONb3yeTcs npu opmupoBannu Y 1T u 1311

IHIa6a0oH — BHGKTpOHHaH (bopMa C YK€ 3aII0JIHCHHBIMU HJIM YaCTHYHO 3allOJIHCHHBIMU II0JISIMHU,
co3ganHasi Ilonp3oBaTenem.

DJIeKTPOHHBIH J0KyMeHT (J/]) OOKyMeHT, B KOTOpOM HWH(pOpMalMs TMpeICTaBlieHa B
3JIEKTPOHHO-IIU(PPOBOH (opMe, a €€ HEM3MEHHOCTh U aBTOPCTBO YJIOCTOBEPEHBI C UCIIOIb30BAHUEM
OIL

JunexktponHasa mnoamuch (JII) — Ttepmun B HactosmieMm CorjalmieHUd TPUMEHSETCS B
cootBercTBUU ¢ DenepanbHpiM 3akoHOM OT 06.04.2011 «OO6 »nexkTpoHHOU momnmucu». B memsx
Hacrosero CoriameHus B KauecTBe DJIEKTPOHHOM moamucu ucnoibdyercs 1911 w/mmm YOI,
n/wm YK3II B nopske, onpenenenHoM CorjameHueM.

JuexkTpoHHas ¢opma — dopma PIEKTPOHHOTO oOpa3a JOKyMEHTa, pa3MmelieHHas bankoMm B
Cucreme, KOTOPYIO MOKHO UCIIOJIB30BaTh MpHU co3aanuu /1.

IMSI (International Mobile Subscriber Identity) — wMexayHapomHBI HISHTUPUKATOP
MOOWJIBHOTO a0OHEHTa (MHIWBUAYaJIbHBI HOMEp a0OHEHTAa), ACCOUMHPOBAHHBIA C Ka)XIbIM
nojp3oBareneM MoOminbHOI cBsi3u GSM, UMTS unun CDMA. Undopmanus 06 IMSI ¢pukcupyercs
B baHke aBTOMaTM4ecku Ha OCHOBAaHMM MH(POpPMAIINH, MPEIOCTABISIEMON OIEepaTOPOM MOOHIEHON
CBSI3M, 110 HOMEPY MOOMIIbHOTO TenedoHa, nmpeaocTaBisieMoro B baHk mpu MoOAKIIOUEHUU YCIIyTH
SMS-OTP.
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Push-yBenomiienue — cooOmieHue, BCIUIBIBatoIIee Ha Ykpane MoOMIBHOTO YCTPOHCTBA, KOTOPOE,
B TOM uucie npu noaxmoueHun Knumentom ycnyru «SMS OTP» w/mmn «SMS s busnecay,
otnpasiserca bankoM no cetu MuTepHer Ha MoOmiibHoe ycTpoiictBo [lonb3oBarens, Ha KOTOPOM
npoBeneHa aBtopuzanus Ilonp3oBarens B MOOMIBHOM NPUIIOKEHHUH, JUIS TPEAOCTABICHUS
OnnopaszoBoro kofa (mpu noakaodeHuu yciuyru «SMS OTP» g niarexeit B pamkax JloroBopa 00
ocyuecTBieHUH nepeBoioB B Cucreme beicTpbix [lnarexeit), B nensx nnpopmuponanus Kiuenra
00 omepanusx, o pe3yiabTarax 00paboTKH DIEKTPOHHBIX JOKYMEHTOB, COOBITHAX B Cucreme (mpu
noJKItoueHuu yciyru «SMS nns busnecay), a Takke /uig HanpasiaeHus: bankoM nHoi uagopmanuu,
B T.4. pEKJIAMHOI'0 XapaKTepa, 0 CBOEMY YCMOTPEHHUIO.

«SMS nns busneca» — ycnyra banka mo mpenocraBieHHi0 WHGOpMAIMM 00 Omepanusix B
Cucreme, pesynbratax o6padbotku DJ] u coOwituii B Cucreme B Bujae Push-yBemomnennii/SMS-
coobmieHunit uiau e-mail cooOmeHni Ha 3aperucCTPUPOBAHHBIN HOMEp TenedOoHa COTOBOW CBSI3H WM
Ha 3apETUCTPUPOBAHHBIN agpec IMeKTpoHHOU mouthl [lognucanta (He mpuMeHUMO ISl Y CIyTH
(aKTOPUHTOBOTO OOCITYKUBAHHS).

SMS-OTP (SMS One time password) — ycnyra, npeaocraBisieMas baHkoM mocpeacTBoM
otnpaBku SMS-cooOuieHnit Ha 3aperucTpupoBaHHbIE Homep Tenedona Ilomb3oBarens/ Push-
yBeZoMIIeHU Ha MoOuibHoe ycrpoiicTtBo Ilonb3oBarens, Ha KOTOpOM NIpOBEJEHa aBTOPH3aLUs
[Tonp3oBarens B MoOuiIsHOM NpUITOKeHUH (715 IJ1aTexe B pamkax JloroBopa 00 oCyIiecTBICHUN
nepeBosioB B Cucreme boictpbix [lnarexeit), conepxamux OgHOPA30BbIM KO, MpeaHa3HAYEHHBINH
IUISL TIOATBEPKACHUS ONepaluidi W/UiM CHENOK W/WIM MHBIX JeicTBuil u popmupoBanus IIpocroit
AJNIEKTPOHHOW TMOJIMMCH OIpPENETIeHHbIM JUIoM B MoOuinsHoM mnpuioxeHun win Cucreme,
MOJIKIII0YaeMas B OpsiKe, ykazaHHOM B nyHkTax 3.14.2 u 3.15.4 nactosimero CoraiieHusl.

2. HIPEAMET COI'JIAINEHUSA

2.1. Hacrosimee Corunaienue onpenenser nopsiaok npeaocrasienus bankom Knuenty Yemyr ¢
ucnoib3oBanreM CUCTEMBI, a TakKXKe MOPsI0K oruiaTel Kinnentom npenocraBieHHbIx bankoM Yemyr.

Ilepeuens Ycayr, npenocrasisieMbix Knuenty B Cucreme, ycranosieH B Ilpunoskenun Nel x
Hacrosimemy Cornamennro. KimeHty-Qu3ndeckoMy iy, npucoequHHuBIIEMYycs K I[lpaBmiam
ucrions3oBanusi  CepBuca  «Peructpamus OumsHecay AO  «Paitddaiizenbank», Ycayru
MPEJOCTABIISAIOTCS B MOPAIKE U 00beMe, mpeaycMoTpeHHoM CorameHuemM.

2.2. Ycnyru mo HactosmeMmy CorjameHuio OKa3bIBalOTCsi baHKOM B COOTBETCTBUU C
3aKoHoJaTenbCcTBOM Poccuiickoit denepaiun, HopMaTUBHBIMU akTaMu banka Poccun u HacTosimmm
CornamenueM u noasiexart oriate KiimeHTom B opsizike, npeycMoTpeHHOM CoraieHueM.

2.3. Hacrosmee Cornamenue npumensiercs K KiueHTam, NOAKIIOUMBIIUM — YCIYTY
«JlucraHoHHOE 00CITY)KUBaHKEY, C YIETOM yclIoBHM J[oroBopa, a TakyKe U3bATHIA U OTPAaHUYCHUH,
yKa3aHHbBIX 10 TEKCTy (B T.4. B CHOCKax) Hacrtosiero Cornamenus. Ilpu Hanuuuu pazHoOuTeHUN
Mexy ycnoBusmu Cornamenus U JloroBopa B IPUOPUTETHOM MOPSIIKE MPUMEHSIOTCS YCIOBHS
HoroBopa.

3. HOPAAOK 3AK/IIOYEHUA COTJIAIUEHUA U TPEJOCTABJIEHUA YCIAYT

3.1. Tekcr Cornamenust mnyonukyercs Ha caiite banka B cetu HWHTepHer mo ajapecy:
https://www.raiffeisen.ru. Ilo 3anpocy Knuenra tekct Cornamenusi MoxkeT ObITh niepenan Kiuenrty
Ha OyMa)KHOM HOCHUTeJIE, BBICTIaH B 3JIEKTPOHHOM BH/JIE MO a/IpeCy IEKTPOHHON MOYTHI, YKa3aHHOMY
B 3anpoce?.

3.2. 3akmouenue Cornamenus Mexay bankom u Kimentom ocymiecTBisieTcs mnyTeM
npucoeanHenus Knnenra k u3noxkeHHbIM B CorflallieHWy yCIOBUSM B IIEJIOM B COOTBETCTBUU CO
cratbeil 428 I'paxxpanckoro koaekca Poccuiickoit ®denepannu U MPOU3BOJUTCS IMyTEM aklenTa
bankowm (coBepienus aeiictuii no perucrpanuu Knuenrta B Cucteme) 3asiBieHUs Ha 3aKJIIOUEHUE

4 Inst KNMEHTOB, MOAKIIOYMBIIAX YCIYTy «JIMCTaHIMOHHOE 06CITyKHBaHHE», TEKCT COTNAIIEHNS] MOXKET OBITh TONBKO BBICIAH B
3NMEKTPOHHOM BHJIE TI0 aJpeCy AIEKTPOHHOI MOYTHI, yKa3aHHOMY B 3ampoce Knuenra.
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cormamenus: (odepte) Kiuenrta, momanHoro B bank KiuenTtoMm (ero ymnoiHOMOYEHHBIM
npeacTaBuTesieM) (BKIIOYas 3asBICHMSI Ha 3aKJIIOUEHHE COTJIAIICHUsS B AJIEKTPOHHOU (opme,
noaanHoro KimeHToM-uHIuBH Ay bHBIM IIPEAPUHEMATENEM B cucTeMe Paiiddaiizen-Onnaiin’) ¢
OJTHOBPEMEHHBIM IpelOCTaBlIeHHEeM B baHK Bcex CBeAGHUH M JOKYMEHTOB, HEOOXOIUMBIX B
COOTBETCTBHUH C JICHCTBYIOIIHMM 3aKOHOJATEIbCTBOM Poccuiickoit denepannn, yCTaHOBICHHBIMU B
COOTBETCTBUM C HHM OaHKOBCKMMHM TpaBujamu, TekcroM CornameHus, Ui 3aKIIOYeHHS
Cornamenus. CoriameHue CYUTaeTCsl 3aKIoueHHbIM Mexay bankom u KiueHtom, u BCTymaer B
cuily ¢ natel peructpanuu bankom Knuenta B Cucreme.

3akmovas Cornamenne, KMeHT Takxke nMpucoeanHsETCs K AEHCTBYIONIEH pelakiuu Y CJI0BUM
IIPOBEJICHUS ITOCTABOYHBIX KOHBEPCHUOHHBIX CIEIOK C HCIOJIb30BaHUEM cucTeMbl bank-KnueHT B
COOTBETCTBUM cO cTaThell 428 I'paxmaHckoro konekca Poccuiickoil ®enepauuu (akLenTyer
ycioBust). JedctBytommii KimeHT npucoenuHsiercss K YCIOBUSM HPOBEICHHS MOCTaBOYHBIX
KOHBEPCHOHHBIX CIIENIOK C UCIOIb30BaHUEM cucTeMbl bank-KinneHT B cooTBeTcTBMM €O cTaTheil 428
I'paxxnanckoro kojnekca Poccuiickoit ®enepanuu (akLENTyeT yCIOBHS) MyTEM MOJNUCAHUS U
HanpasieHus B bank IloarBep>knaeHuss MOCTaBOYHONM KOHBEPCUOHHOWM CHENKH. 3asBICHHE Ha
MOJIKITIOUYEHUE MOJb30BaTened K Yciyre oOMeH BaOT/OTKIIOUYEHHE MoJb3oBaTeieid oT Yciyru
OOMEH BAJIIOT JOMNOJHHUTEIBHO HE TMpenocTaBisiercs. JloroBop O MPOBEACHUU IOCTABOYHBIX
KOHBEPCHOHHBIX CJIEJIOK BCTyMaeT B CHJIy C MOMEHTa MolydeHus baHkoMm Haanexamum o0pa3zom
noanucanHoro Knuenrom IloareepxaeHnss HoCTaBOUHON KOHBEPCUOHHOM CHIEKH.

3.3. bank BIpaBe 0TKa3aTh B 3akitoueHun CoramieHusl.

3.4. Hoctyn Knmenta B CucreMy NpenoCTaBIsSe€TCs 4Yepe3 MPHUKIAJHOE IPOrpaMMHOE
obecrieueHue s MpocMoTpa web-cTpaHull — Opaysep, a B cilyyae HcHojib3oBaHus KimeHToMm
MoOHIIBHOTO PUIIOKEHNUS — TaKkKe uepe3 MoOuiIbHOe yCTPOUCTBO.

3.5. Hna opranmszauuu jgocryna B Cucremy u oxa3zaHuss Yciayr bank HampaBiaser Ha
3apeructpupoBanHblid E-mail Tlons3oBarenst Knuenrta, ykazaHHbId B IpeAOCTaBICHHOM B baHk u
npuHsaToM bankoMm 3asgBieHMM Ha 3aKirodeHue corjiameHus (npu npucoeauHeHuun Kimenra k
Cornamenno)/3asBIeHAN Ha TOAKIIOYCHUE/ M3MEHEHHE/OTKITIOYCHNE MTOJIb30BATENICH OT CHCTEMBI
bank-Knuent o popme [Ipunoxxenust Ne5 k Hacrosimemy CornameHuio uim 1o nHou ¢popme banka,
YHHUKaJIbHYI0 Web-cebuiky s npoxoxaeHus perucrpauuu [Hons3zoBarens B Cucreme. [pu Hanuumu
TEXHUUYECKON BO3MOXHOCTU baHk BrnpaBe npenoctaButh [lonb30Barento BO3MOKHOCTD MOJTy4EHUS
noctymna B CucreMy ¢ HCIoIb30BaHUeM ykazaHHoro Kinuentom banky B 3asiBIeHUH Ha 3aKII0YEHUE
COIVIALICHUS (pu IIPUCOEANHEHNN Kimenta K Cornamenuio)/3asBieHUH Ha
MOJIKITIOUYEHNEe/M3MEHEHNE/OTKIIIOUEHUE  TToJIb30BaTeneid or cucrembl bank-Kimuent mo ¢opme
[Ipunoxenus Ne5 k Hacrosmemy CorjameHuio Wid 1o uHOW ¢opme baHka/HampaBieHHOMN
uHpopmanud 1O ONeKTpoHHOM (opme Homepa wmoOmibHOro Ttenedona Ilonb3oBarens u
OnHopa3zoBoro koja.

st opranmzanuu noctyna B Cucremy Iloms3oBarens (3a uckimrodeHueM Omeparopa), KaxIabld B
OTHOIIEHUU ceOsi, MOXKET co3/aTh 3ampoc Ha CepTudUKaAT KIOYa MOAMNUCH B COOTBETCTBYIOIIEM
paznene CuCTeMBbI, a TaKXKe COBEpIIACT HUHbBIC JIEUCTBUS M MPEAOCTABISECT HHBIC JTOKYMEHTHI,
onpenencHHbie COrameHneM U ero MPUI0KCHUSIMHU.

3.6. bank u KnueHT noroBopuiuck 0 TOM, 4YTO 3akiroyas Hacrosimiee Cornamenue, KnueHt B
TEUYCHHE BCETO CPOKa JIeHCTBUS HacTosero CoraneHnsi aBTOMATUYECKU B HACTOSIIIEM U Oy TyIeM
(6e3 BBIAAYM MOMOJHUTEIBHOW JTOBEPEHHOCTH) TPEICTABISAET MPABO MOIMUCAHUS DJIECKTPOHHBIX
nokymenToB DJII mobomy [lonmucaHTy, yka3aHHOMY B IpPEIOCTaBIEHHOM B baHK U MPUHITOM
bankom 3asBreHuuM Ha 3aKIOYeHWE corjamieHus (mpu  mpucoeauHeHun KimeHta K
Cornaienuo)/3asBiIeHIN Ha TOAKIIOYCHUES/M3MEHEHHIE/OTKIIFOUCHHE TT0JIh30BaTEIeH OT CHCTEMBbI
bank-Knuent o popme Ipunoxenns Ne5 k Hactosmiemy CormameHuro v o nHoi ¢popme banka
Y B OTHOIIIEHUH KOTOporo KimeHT Beiga foBepeHHOCTh 1o ¢opme [Ipunokenus Ned k HacTosmemy

3 Cucrema Paiidaitzen-Omnaiin — cucTema 06paBOTKY ¥ Iepeady eKTPOHHBIX JOKYMEHTOB 1/HIIH JPYTHX 3MEKTPOHHBIX JAHHBIX,
BKJIIO4asi NporpaMMHO-almapaTHbIC CPEACTBA U OPTraHU3allMOHHBIC MEPOIPUATHUA, IPOBOAUMBIE C LEIBIO NPEAOCTABICHUA KIUCHTY -
(hy3HIecKoMy JIHIly OaHKOBCKHX M MHBIX YCIIYT, a TaK)Ke JOBEJCHHS MHON HH(OPMAIIHY.
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Cornamenuto, Kotopyro bank npussim B paboTy, BKIIOYas HOJKIIOUEHHE C HCIIOJIb30BaHHEM
¢ynkuonana CUCTeMbl HOBBIX YCIyT/M3MEHEHHE UX MEePEUHs/OTKI0YEHHE YCIYT, 3aKII0YeHUE OT
umenn Knmenra cornamenuit ¢ bankom nocpenctBom Cuctemsl (B TOM 4HCIIE, akLenT o(epTbl
banka), moiydyeHnue u 3anpoc MHGOpPMAIMH, MPEICTABIAIONICH CO00H OaHKOBCKYIO TaiiHy, B TOM
qucie Ui [eNed mepefadd ee TPEeThUM JIUIaM, BKITI0Yas MPEIOCTaBJICHUE COTJAcHs Ha TaKylo
nepeaady, COBEpIICHHWE HWHBIX IOPUAWYECKM 3HAYMMBIX JEHCTBUH M TodydeHue (a Takxke
npenocTasiieHue) mo6oit nnpopmanuu ot banka (banky), mpeacraBiaeHne JOKYMEHTOB, B TOM YHCIIE
KOTIM, B IIETISIX TTOATBEPKICHNUS N3MEHEHHS CBEICHUH U JOKyMEHTOB, IPEACTaBICHHBIX B baHk 1uis
oTkpbITusA Cyera.

KnuenTt mMoxer BbIOpaTh Al KaXKI0T0 U3 CBOMX [1oAMMCaHTOB OUH U3 CIEAYIOIMIUX BapUAHTOB
noanucanus D1

3.6.1. C wucnonszoBanuem IIDII mocine mnoakimtouyeHuss baHKOM Ha OCHOBaHWMU MPUHATOIO
3asBreHMs Ha 3aKiII0ueHe cornamenus (npu npucoennnennu Kimenra k CornaiieHuto)/3asBieHus
Ha TIOAKIIIOYCHHE/M3MEHEHHE/OTKIIIOUEHHE TMoNb30Bareneid oT cuctembl bank-Kmment B AO
«Panddaitzenbank» mo dopme Ilpunoxenmss No 5 wim mo wHoi (opme banka, B mopsiike,
npexycMoTpeHHOM [lpunoxennem Ne 2 k CorlameHur0 WIM CaMOCTOSTEIBHOTO IMOAKIIOUEHUS
Kmuenrom B Cucreme konkperHoMmy I[loms3zoBatento ycmyru «SMS-OTPy». B nemsix obGecriedenus
6e3omacHoctu, nipu ucnoib3oBanuu [1D11 [lonp3oBarens (3a uckmroueHuem Omnepartopa) bankom
MOTYT OBITh YCTaHOBIEHBI OrpaHUYeHHsi (IMMHTHI) coBepiIaeMbIx omepauuii. O HpeBBILEHUH
YCTAHOBJIEHHOT'O JIMMHUTA IPU MNOANUCAHUM DJIEKTPOHHOIO JOKYMEHTA, CBUJIECTEIBCTBYIOIIEM O
HeBO3MOXKHOCTH ucnonb3oBanus 1911, [Tons3oBarens yBegomisierca B Cucteme. [IpuMenuTensHo
K OJEKTPOHHBIM JOKYMEHTaM, MNOoANUCaHHbIM KineHToM B OTAenbHBIX paszaenax Cucremsl,
orpenensieMbix baHkom, orpaHndeHus (JIMMUTHI) COBEpIIaeMbIX ¢ ucronb3oBanueM [1311 oneparmii
KnuentoM MoOryT OBbITh YCTAHOBJIEHBI CaMOCTOSITENIbHO. Takue OorpaHuyeHust (JUMUTHI)
YCTaHABJIMBAIOTCS HA OCHOBAHMM HaIpaBiieHHOTo KnueHTom B baHK 3asBiIeHUs MPHU YCIOBHH, UTO
baHk TeXHHMYECKH MOXKET peain30BaTh yKazaHHoe KiMEeHTOM B 3asBiIeHUU (HAlpuMeEp, BO3MOXKHO
YCTaHOBJICHUE OTpaHMuYEHUN (JIMMHUTOB) MO CyMME€ OJHOTO DJEKTPOHHOrO IOKyMEHTa JH0O0 Io
CyMMe€ OJIEKTPOHHBIX JOKYMEHTOB B CyTKH, mnoamucaHHbix [IOI1 B ompeneneHHbIX paszaenax
Cuctemsl). 3asBieHHE 00 YCTAaHOBJICHUU OTpaHUYEHUH (JIMMUTOB) IPU MOAMMCAHUU DIEKTPOHHBIX
JOKYMEHTOB ¢ ucrnonb3oBanueMm IIDI1 moxer ObiTh HampaBiaeHo KnneHTom myTem oOpaiiieHus B
TenedoHHbIH HEHT.

B Cucreme pelcTBYIOT [JONYCTHUMBIE JMMUTBI Ha coBepiieHue onepauui YKOII
IIPeyCMOTPEHHbIE HACTOSIIMUM ITyHKTOM CorlaieHusl.

Kmuenty, mnoaxmoumBiiemMy yciyry «JluctanimonHoe oOcmyxuBaHue», yciayra SMS-OTP
nojkirouaercs bankom mpu oTkpeiTuM Cuera Ha OCHOBAHMM YHUBEPCAIBHOTO 3asBICHUS JUIS
yKa3zaHHOro B HeM [lojmucanTa aBToMaTu4ecky.

3.6.2. C ucnonszoBanueMm YOIl nocne npenocraBieHuss baHkoOM MepcOHATBHOrO Y CTpoHcTBa
USB-token u HanpaBieHus nepcoHaibHOM web-cebliki Ha E-mail Tonb3oBarens mis perucrpauuu
B Cucreme. CpencrBa poctyna nepenatorcss bankom Ilonbs3oBatento(-aM) wiM, B ciiydae
npenocrasieHuss USB-token ynoiaHoMmouenHoMy mpencraButento [lonb3oBarens(-eil) B TeueHue 3
(Tpex) PaGoumnx nHe# ¢ gaTel NpUHATHS baHKOM MOJIOKUTENFHOTO PEIIeHHs 0 3aMpocy O Bblaye
VYerpoiictea USB-token, mocie mpenocraBnenust Kinuenrtom 3asiBieHHs Ha BbIAAaYy YCTpPOWMCTBA
USB-token o ¢opme [Ipunoxennst Ne7.

bank ocraBiser 3a co0oit mpaBo OTKa3aTh B MpeaocTaBiieHnH (Beimade) YcrporictBa USB-token.
Jiis obecniedenus 3amuThl D11 kaxenii [loanucanT ¢ mpaBoM MOANKUCH, OTHOcsIIeHcs k [ rpymme

6 JTomyCTUMBI JTUMHT Ha COBEPILEHHE ONepanuii pu ucnonab3osanuu 111 cocrasnser B cymme He 6osee 10 MiaH py6. B CyTKH, THG0
paBHOH pyOJIEBOMY SKBHUBAJICHTY MHOCTPAHHOM BaNIOTHI, IO Kypcy, ycTaHoBieHHOMY [[b P® Ha neHb, mpeamecTBYIOMNHA JHIO
MIPOBE/ICHUS OTEpaIvy. YKa3aHHBIH JINMUT IPUMEHSETCS TONBKO K ONepamisM MO IepeBOAy JACHEXKHBIX cpeacTB co Cuera, 3a
HCKITIOUCHHEM CITydaeB MEepPeBOa OCTaTKa JEHEKHBIX CPEACTB MPH PACTOPXKEHUH IOTOBOpPAa OAHKOBCKOTO CUETa, M HE MPUMEHSETCS
IPH COBEPILCHHUH CIEIOK W/HIK HUHBIX IeicTBuil B Cucteme. O603HAUSHHBIH JIUMUT MOXKET ObITh H3MEHEH baHKOM B OIHOCTOPOHHEM
nopsiake. MHdopmarms 06 akTyanbHBIX JMMHTaxX NpepocTasisercs B Cucreme.
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MOJANUCEH WM EIWHCTBEHHOW NOMNMUCH, O0s3aH HCIONb30BaTh st xpaHeHus Kiroua VYOII
VYerpoiicteo  USB-token, mnpenocraBieHHoe bankomM. VYMolIHOMOYEHHOMY MPEICTABUTEIIO
[Tonp3oBarens(-eit) mpu moayuenun USB-token HE0OX0IUMO MpeI0OCTaBUTh B baHK TOBEPEHHOCTH
Ha nosydenue ycrpoictsa USB-token o ¢opme IIpunosxenus Ne§ k nacrosimmemy CoriameHuio.

Knuenty nnst momywenust Cpeacts nocryna Ilonb3oBaremto(-sim) k Cucreme HEoO0XOIMMO
npenocTaBuTh B baHk 3asBieHMe Ha 3aKiIlOueHHE corjamieHus (nmpu npucoenuHeHun Kimenta k
CorameHuro)/3asBiIeHIE Ha TOAKIIOYCHUE / U3MEHEHHE / OTKIIFOUYCHHE T0JIb30BATEICH OT CUCTEMBI
bank-Knuent o ¢opme Ilpunoxenuss NeS wnu o uHot ¢popme banka u 3assrnenus: Kimenra Ha
BbITauy YcrpoiictBa USB-token mo ¢gopme [lpunoxxkennss No7 k Hacrosimemy CornameHuro (mpu
ucnoas3oBanuu YOII). IIpu 3tom, bank u KnueHt noroBopunucek o ToM, 4ro KinueHT B TeueHue
BCEro Cpoka jedcTBus Hactosuiero CoryameHus aBTOMaTH4ecku (0e3 BblJauu JONOJHUTEIBHON
JOBEPEHHOCTH) NpeAacTaBisgeT npaso drodomy Iloanucanty/IlognucantaM, ncnoas3yromum Ol
HanpasisATh B BaHK B 3eKTpOHHOM BHJE mocpencTBOM CHCTEMbI BIOXKEHHBIMU B MUCHMO (haiin
Word IIpunoxxenue Ne5 k HacTosmemy CoralieHuIo, a TakKe UHbIE TOKYMEHTBI, B paMKax APYTUX
3aKJIIOYEHHBIX COIJIALIEHUH, MpeJyCMaTpUBAIOIIUX OTHNpaBKy mnocpenctBoM Cucremsl. bank u
Knuent poroBopwinck o TOM, 4To KiMEHT B TeueHHE BCEro CpoOKa JEHUCTBUSA HACTOSILErO
Cornamenus aBromatuuecku (0€3 BbIaUM JTOTMOJIHUTENIBHON JOBEPEHHOCTH) MPEACTABISET IPABO
mobomy [loamucanty, ucnonp3yromiemy YOI, camocTosTensHO MOAKIIOYUTE B CHUcTEME yCIyTH
MobunsHoro npunoxxenus u/umi SMS-OTP u/umn «SMS nns buzneca» Knenty.

3.6.3. C wucnonp3oBanneM YKDOII Kimmenra IloamucanToM, SBISIOIIMMCS CAUHOJIHYHBIM
ucnosHuTeNbHBIM opraHoM Kimenrta/KnuentoMm, mocne coBepiieHuss CTOpOHaMU TEXHHUYECKHX
HAaCTPOEK, Mo3BoJIsOIMKX Kenoiib3oBath Y KOII B Cucteme. Hactosmum CTOPOHBI TIOTOBOPHIIHCH 00
ucnoabs3oBannn YKOII uckirountensHo B paMmkax B3zaumojeicTBus Mexnay Knuenrom m bankom
npu oOMeHe DJIEKTPOHHBIMU JOKYMEHTaMH U JaHHBIMU B paszaenax Cucrempl, 0 KOTOphIX baHk
Oyner uHpopmupoBaTh KimeHTa II00BIM W3 JOCTYIHBIX CHOCOOOB IO CBOEMY YCMOTPEHHIO:
INUCHbMEHHBIM yBenomiieHHeM 1o ¢opme banka, myreM OmyONMKOBaHMS WM HalpaBICHUS
nHpopmanuu B Cucreme bank—KnueHTt, HHBIM crtoco60M, TO3BOJISIONIMM OJJTHO3HAYHO OIIPEIEIUTh,
4TO cOO0IIeHHe NCXOAUT OT baHka.

Hacrosiium CTOpOHBI AOTOBOPHIINCE O TOM, YTO IIPU UCII0JIb30BaHUU B CHCTEME IBYXYPOBHEBOM
cxembl noanucedt KimeHT BrpaBe yrnmoaHOMOYHUTH JBYX JiMIl Ha moanucanue D/ (u3 uucna mui |
rpynmbl oanuced u Il rpynmel moamuceit), JIOOBIM BHJIOM AJICKTPOHHOW ITOJIUCH, KOTOPYIO
ucnonb3yet [loanucant ¢ npaBom noanucu (YKII/YIIVIIII).

3.7. 3ammuTa DNEKTPOHHBIX JOKYMEeHTOB B Cucreme oOecrneunBaercs ¢ mnomoisio CK3U,
npenocrabisieMbix bankom B coctaBe Cucremsl. llepeuens CK3U, nopnepxuBaembix CucTeMoOi,
yka3aH B [lopsiake moaximroueHus U oocinyxkuBanus B Cucreme, npuBeaeHHOM B [Ipunosxkenun No2
(manee — «Ilopsiiok MOIKITFOUEHUS») K HacTosieMy CoraiieHuro.

3.8. IIpoBepka IMSI coBepiaeTcsi B MOMEHT HHHUIMALIMK TIporiecca noanucanus 31 B MoounsHOM
npuiIoKeHn Wi B CUcTeMe, a TakKe MPH OCYLIECTBICHUU A0CTyna B CUCTEMY C UCIOJIb30BaHUEM
HOoMepa MoOuibHOTO Tenedona ITonp3oBarens. Ecau D/ He TpoXoauT MpoBEPKY B CBSI3H C TEM, YTO
IMSI =e 3apeructpupoBan B MoounsHOM nipuioxeHnu wim B Crucreme, To D] B 00paboTky bankom
He npuHumaercs. Ilpm ortpunarensHoM pesynprare nposepku IMSI nmoctyn B Cucremy c
UCIIOJIb30BaHNEM HOMepa MoOmibHOro Tenedona Ilonb3oBarens He MpeaoCTaBIAETCS.

3.9. AnmaparHple CpeacTBa W TpOrpaMMHOE obecmedenue, umeromuecs y Komenrta w/wim
npuoOperaeMble UM Ui LeJled peanu3aluy TMONoKeHui Hacrosiiero CornameHus, TOJKHBI
COOTBETCTBOBAThH TpeboBanusM banka, npuseneHHsM B Paznenax 2 u 3 [opsiaka moaKIOYeHHUS.

3.10. Bo3moxxHocTh moabp30BaHuss CucreMoil 1 MOOUIBHBIM NMPUIIOKEHUEM IPEIOCTABIIAETCS
ITons3oBaremo nocne perucrpauuu Ilonws3oBarens B Cucreme, B coorBerctBUu ¢ Ilopsakom
MOJKJIIOUEHUS.

3.11. Ilepeuens IloanucanTos, a Takke 00beM npaB [loMMCaHTOB MPUMEHHUTENBEHO K X paboTe
B CucremMe, ycTaHaBIMBAIOTCA B COOTBETCTBMM C NMPHUHATHIMU baHkoM B paboTy 3asBieHuEM Ha

11



Egﬂiaq:aﬁseu

MOJIKITIOUYEHIEe/U3MEHEHNE/OTKIIIOUeH!e Tojb3oBareneil or Cucrembl bank-Knuent no ¢dopwme
[Tpunoxxenus NoS wnu mo uHoM ¢dopme banka/3asBieHHMeM Ha 3aKIIOYEHUE COIJIAIIEHUS U
JIOBEPEHHOCTHIO 110 (popme TTpumoxenns Ned”,

3.12. KnneHT nMeeT npaBo npenoctaButh aoctyn B CucreMy I[losnb3oBarensam, 1 yero B bank
JIOJDKHBI OBITh MTPEI0CTABIICHBI CIEAYIONUE TOKYMEHTHI:

e 3asBlCHME Ha MOAKIIOYECHNE/M3MEHEHNE/OTKIII0UeHre ob3oBareneit ot Cucremsl bank-
Kmuent no ¢popme [punoxenus Ne5 x Hacrosmemy CoriameHuto UM 1o nHou popme
banka nu6o 3asBiieHne Ha 3aK/II04YeHUe cortameHus (mpu npucoeauHennn Kinuenra k
Cornanienuro);

e 3agBieHue Ha Bblady ycrpoiictBa USB-token o popme [Ipunoxenust Ne7 k HacToseMy
Cornamenuro (mpu HeOOXOAMMOCTH HUCIIOIB30BaTh ycTpoicTBOo USB-token);

e JloBepeHHOCTBH, OpopMIIeHHAsI B COOTBETCTBUU C [Ipmnoxennem Ned k Cornarienuro (He
npumeHnumo k Oneparopy u [loanucanty BK);

e JloBepeHHOCTh, oopMileHHast B cooTBeTcTBUU ¢ [Ipunoxennem Ne9 k Cornamenuro (s
[ToanucanTa BK);

e J[OKyMEHT, yIOCTOBEPSIIONINI JTUIHOCTh B KOITMH, 3aBEPEHHON HOTapUaIbHO/B KOIINH,
npenoctasieHHol Kimnentom B Cucreme/B opuruHaie, Uit H3roTOBICHUS U 3aBEPEHUs
COTPYIHHKOM BaHKa Ko1K caMOCTOATENBHO®,

OnHO ¥ TO K€ JTUII0 HE MOXKET OJTHOBPEMEHHO UMETh 0oJiee 0JHOTO Y POBHS AocTyna B Cucreme.

IIpu Bxoxe B Cucremy ocymiectBisieTcst aBropusanus Ilonb3oBarens myTteM HIeHTU(UKALUU
[Tonw3oBarens o Jloruny u ayrentuduxanuu no Iaposo.

[lonb3oBarens MoxkeT camocTosiTeibHO B CucTeMe MOAKIIOYUTh ayTEHTU(UKALUIO 0
OnnopazoBomy koay. [Ipu noakimrouenun ayreHTHQUKanuu no OIHOPa30BOMY KOAY MPH BXOJE B
CucteMy OCyIIECTBIISIETCS aBTOPHU3ALUS TyTeM HICHTH(PHUKALNU TI0 HOMEPY MOOMIBHOTO TenedoHa
B kadecTBe JlormHa u ayrentudukanuu mo OgHOpa30BOMY KOAY.

[lonp3oBarens MokeT caMmocrosiTenbHO B CHcTeMe  MOAKIIOYMTH  JABYX(AKTOPHYIO
ayreHtu(ukanuio no Ilapomo u OpHopasoBomy koay. Ilpum monkiaroueHUM ABYX(aKTOPHOI
ayreHTuuKauuu npu Bxoae B Cucremy ocyuiectBisercs apropusauus l[lonb3oBarens mytem
uaentuukanuu [lons3osarens no Jloruny n ayrentudukanuu no Iapomato u OgHOpa3oBoMy KOIy.

3.12.1. Ins usmenenus ceeneHuit o [loap3oBaTensx, KOTOPbIM IpeocTaBiieH 10CcTyl B Cucremy
W/WIM U3MEHEHUs TpyNIbl, K KOTOpOH oTHeceHa moanuchk [loanmucanra nu/unu HEOOXOIUMOCTH
BbI1aTh YcTpoiictBo USB-token, Kinnent npenocrasnser B bank:

e 3agBiieHHE Ha NOIKIIOYEHNE/ M3MEHEHNE/OTKIIIOUEHNE IT0Ib30BaTeNIEd OT cucTeMbl baHk-
Knuent no ¢popme [punoxenus Ne5 x Hacrosamemy CornameHno/MH(GpOpMaIo 1mo
DneKTpoHHOH (hopme;

7 Vkasauusie B HacTosmeM CornanieHuy npasmwia onpeaereHust nepeyns [oAnucanTos, a Takke 06beMa UX IpaB NPUMEHSIOTCS ¢
MOMEHTa BCTYIUICHHUs B CHITy HacTositueil penakuun Cornamienus. [Ipu stom nepeunu [Toanucanros, a Takke 00beM UX Npas, KOTOPbIE
OBLIH OIpeJIeIeHBI B OPSAKE, IPELyCMOTPeHHOM nelcTBytomeit 1o 15.07.2020 penakimeii CornameHus, COXpaHsIOTCs 10 MOMEHTa
mpekpameHuss noinHomouuit Takux Iloamucanros, ompeaeneHHoro penakuued Cornamenus, aedictByromei no 15.07.2020.
IMonxnrouenne HOBBIX IlommmcanTtoB, oTkmoueHne IloxmmcanToB ocymiecTsiasiercss KimeHToM B mHopsake, MpeIyCMOTPEHHOM
JieficTBYIOLIEH IPH COBEPLICHUH YKa3aHHBIX JeHCcTBUl penakuueid CornamieHus.

8 Wuocrpannsie rpaxuade, mna 0e3 rpaXIaHCTBa OMOJHUTENLHO MPEJOCTABISIOT JOKYMEHThI, YIOCTOBEPSIONIUE 3aKOHHOCTh
HaxoxaeHus: B PP (mampumep, Bu3a U (WIM) MUTPALIOHHAs KapTa, BUA Ha XUTEIbCTBO, Pa3pelieHHe Ha BPEMEHHOE MPOXHUBAHHUE,
UHBIC JOKYMEHTBI NpPEAYyCMOTPCHHBIC (enepaibHbIM 3aKOHOM HIM MEXIYHapOAHBIM J0roBopoM P®, moarBepikIarouiue MpaBo
MHOCTPaHHOTO Ipa<JaHWHA Ha npeObiBaHue (npoxkuBanue) B PD) (konus ooxkymenma ma Gymasxcrom nocumene, u320MmoeieHHAs
Knuenmom (nanpumep, xcepoxonus) u opueunan ons ceepki, b0 HOMAPUATLHO 3A8ePEHHAs. KONUS, TUO0 KOs, NpeooCmagieHHas
Kuuenmom 6 Cucmenme).

Ecnn nHOCTpaHHBIE TpaXkaaHe, MuIa O3 TpakJaHCTBA He Bhe3Kalll Ha Teppuropuio PO, npencrasnsercsa nuckMo ot nmenn Kiienra,
MOATBEPIKAAIONIEe TAHHBIH (aKT, IPH 3TOM JTOKYMEHTHI, YOCTOBEPSIONIHE JIMYHOCTh YKa3aHHBIX MHOCTPAHHBIX TPaXkJaH, JUI 0e3
TpakaHCTBA, JOJDKHBI OBITH NIpeocTaBlIeHs! B baHk ¢ HajuiexxanM 00pa3oM 3aBepeHHBIM EPEBOJIOM Ha PYCCKHUH S3BIK.
HNudopmanms 06 anpece MecTa )KUTETBCTBA (PETUCTPALINH) HITH MecTa IpeObIBaHMS MpeacTaBuTels KitieHTa, IOMUMO IPOYETO MOKET
ObITh MIpeziocTaBieHa B bank npencrasurenem KinnenTa mudHo B ycTHOM opme, 1100 B Bujie 3asiBiieHUs (YBEIOMIICHHMS ) HAa OYMaKHOM
HOCHUTeJIE, COCTaBICHHOIO B CBOOOHOI (hopme OT MMeHH npezcraButens Kiuenra.
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e 3asBneHue Ha Bbiady ycrpoiictBa USB-token mo gopme Ilpunoxenus No7 kK HacTosmeMy
Cornamenuto (mpyu HeOOXOAMMOCTH HCIIONB30BaTh ycTpoiicTBo USB-token);

e JloBepennocts 1o ¢popme [punoxenus Ne4 (ne mpumenumo k Onepatopy u [loxnucanty
BK);

e JloBepeHHOCTbH, 0opMiIeHHas B cooTBeTcTBUU C [Ipunoxenuem Ne9 k Cornamenuto (s
ITonnucanTa BK);

e Komnus fokyMeHTa, y10CTOBEPSIOIIEro JINYHOCTh [lop30BaTeNs, B Cily4ae eciiu MPOU301LIH
usMenenns ©.1.0. ¥/ nacmopTHBIX JaHHbIXS.

3.12.2. Ilpu HeoOxoauMocTH mepenarb paHee BeimanHoe Knmenty bankom YcrpoiictBo USB-
token [lonb3oBarento, Kinent npenocrasnsier B bank 3asBnenue Ha Beiiauy yctpoiictBa USB-token
o ¢popme [punoxenus Ne7 k HacrosieMy CoranieHuIo ¢ yka3aHHeM HOMepa paHee MOJTyYeHHOTO
VYerpoiictea USB-token. Ilomp3oBaTens caMOCTOSITENTHHO 00513aH OTGOPMATUPOBATH Y CTPOHCTBO
USB-token corsiacHO HHCTPYKIIMH TPOU3BOIUTEIIS TIEPE]T UCIIOIH30BAHUEM.

3.13. Jna orxmroueHus Ilomp3oBareneir or moctyna B Cucremy, KimeHT Hampasiser B bank
3asiBIeHHE Ha MOJIKIIIoUeHUe / u3MeHenue / otkmodeHue [lons3oBareneii or Cucremsl bank-Kiuent
mo Qopme [Ipunoxkenus NeS x Cornamenuto JuO0 TPEAOCTaBIseT 3a0iaroBpeMeHHO B baHk
uHdopmarrio 06 oT3bIBe MoTHOMOunH [lomp30BaTesNst B MMCbMEHHOM BUI€ HA OyMa)XHOM HOCHUTENE
unu B Cucreme. bank B Teuenue 2 ([IByx) Pabouunx qHei mocie noaydeHust 0JHOT0 U3 0003HAYEHHBIX
B HACTOSLIEM ITyHKTE JOKYMEHTOB OTKJIo4aeT oT goctyna B Cuctemy llonb3oBateneii, B HeM
yKa3aHHBIX. Y CIIyTH, noAkmoueHHbie B Cucreme Takomy [lonb3oBarento, OyayT oTkitodeHsl bankom
10 YMOJTYaHHUIO.

3.14. B npouecce peructpauuu B Cucreme Ilognucanros, [lognucantoB BK, Kontponepa mist
Ka)XKJIOT0 U3 NepeuncieHnbIx [lomp3oBareneii:

3.14.1. B coyyae JanmbHEHIIET0 MOATBEPKICHUS ONIEpalluid /WK CIIENOK H/WIIM UHBIX JIeHCTBUI
VYOIl (uwnmm mnoarBepxkaeHue [1aGmoHOB DIJIEKTPOHHBIX JOKYMEHTOB) C MCIIOJIb30BaHUEM
nepcoHanibHOTO ycrpoiictBa USB-token renepupytorcs Kmroun YOIII. Tlopsimok perucrpanuu u
aktuBaiuu Kimoueir YOII ykazan B [lopsake noakitoyeHusl.

3.14.2. B cnyuae panpHeimero mnoxareBepxkacHus onepauuii [1911, Tloms3oBaremnto c
noakroueHHor bankom yciyroit SMS-OTP (moaxmroduTh KOTOPYH BO3MOXKHO B TenedhoHHOM
ueHtpe unu B odpuce banka mo dopme [punoxenus Nel2 k Hacrosmemy Cornamenuro (ubo
MOCPEJICTBOM YHHBEpCATBLHOTO 3asiBICHNUS ) HA MOOMIIBHBIN TenedoH KoHKpeTHoro [lomp3oBaTes),
JIOTIOJTHUTENBHBIX JIEHCTBHM HE Tpedyercs; ecnu yciayra «SMS-OTP» He Obuta mojkitoueHa mpu
peructpauuu [Tonb3oBarens B Cucreme bank-Knuent, [Tonbp3oBarens ocymiecTBIsSET MOIKIIOYCHHIE
yenyru «SMS-OTP» camocTosTenbHO, Ha MpUHAIISKAIINNA eMy HOMEP MOOHIBHOTO TenedoHa B
COOTBETCTBYIOIIEM pa3jenie CucreMsl ¢ ucnoiab3oBanueM YOIl ¢ yuerom ykazaHHOTO CTOpOHAMH B
n. 3.6.2 Hacrosmero CornameHuss Wid  HanpaBisier B baHk  3asgBieHue  Ha
MOJKITIOUEHUE/M3MEHEHNE/OTKITIOueHUe  moib3oBateneid or  Cucrembl bank-Kmumentr B AO
«Paiipdaitzendanx» no gopme Ilpunoxenus Ne 5 k CornameHuro.

3.14.3. Tlepenaua Peructpannonusix gaHHbix, Kiroueit, Ycrpoiicte USB-token, OgHOpazoBhIx
konoB Mexay [lonb3oBarensMu, a Takke HEYNOJTHOMOYCHHBIM JIMIIAM U JIOOBIM TPETHUM JIHIIAM,
3anperieHa.

3.15. KitmeHT uMeeT BO3MOKHOCTD:

3.15.1. CaMOCTOATENBHO MOAKIIOUNTH, U3MEHUTH I1apaMETPhl WM OTKIOYUTH YCIyry «SMS ns
busneca» B cooTBeTcTBYIOMIEM pasnene CHCcTeMBbI ¢ UCTIONb30BaHueM Y DI1, HanpaBuB 3asBICHHE B
JIEKTPOHHOM  BHJE  MIM  IyTeM  IpefocTaBieHus B bank  3asBineHMs  Ha
MOJIKITIOUYEHUE/OTKIIIOUeHHE/U3MEHEH!Ee TnapaMeTpoB yciyru «SMS s busneca» mo ¢opme
[Mpunoxenns Nel0 x Cornamenuto. Yciayra HOIKIIOYaeTcs/oTKimovaercss bankom B TedeHue 3
(Tpex) Pabounx aueit. Homep Tenedona mis yenyru «SMS s buzneca» oOHOBIISIETCS B ciiydae
BHECEHUs U3MEHEeHUs B HoMepe Tenedona [loanucanTa B cooTBeTcTBYOIEM pazzene CHcTeMbl.
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[Monkmouenue yernyru « SMS st BuzHnecay MokeT OBITh OCYIIIECTBICHO ITyTEM IIPEI0CTaBICHUS
YHUBEpPCATHLHOTO 3asBJICHUS, TIPH 3TOM, 110 YMOJYaHHIO, yBeaomieHne KirenTa ocyecTBisieTcs o
BCEX pe3yibTaTax 00pabOTKH CIEAYIOIIMX 3JIEKTPOHHBIX JOKYMEHTOB: TUIATEKHOTO TOPYYCHHS,
3asBKM Ha MPOJaXy / MOKYIIKY BaJTIOTHBIX CPECTB, 3asBICHUS Ha MIEPEBOJ CPEICTB B HHOCTPAHHOMN
BAJIIOTE, 3a5IBKM HA pa3MEIICHUE JICTIO3UTa, MHPOPMALIMH JIJIsl BAJIFOTHOT'O KOHTPOJISI, PACIIOPSKEHUSI
Ha CIIUCAHUE CPEJICTB C TPAH3UTHOI'O BAIFOTHOTO CYETA, 3asIBJICHUS HAa OTKPBITHE aKKPEIUTHUBA B
pyOisix PD nnm BHENIHETOPTOBOTO aKKPEAUTHBA, KOHTPAKTAX, 3asIBKA Ha KOHBEPTAIIMIO, 3asBICHUS
O BHECCHHHM HM3MEHEHHMM B CBEICHUSI O KOHTPAKTE, CHPABKU O IMOIATBEPKIAIOIIMX JOKYMEHTaX,
CBEJICHUSI O KPEIUTHOM JOTOBOPE W 3asBJICHUU Ha €ro nepeodopmiieHHe, CIPAaBKU O BATFOTHBIX
onepanusx, 3asBJICHUS HA BbIIauy TapaHTHH, 3asBJICHUE HA MIPEAOCTABICHUE KPEINUTA, 3asIBJICHUS O
BHECEHUHM W3MEHEHUN B CBEICHUS O KOHTPAKTE, MOATBEPKICHUS MMOCTABOYHON KOHBEPCHOHHOM
caenku, nmucbkMa B bank. Taxxke bank oTmpaBiser yBeIOMJICHHUS IO CICIYIOIIUM COOBITHSIM:
ocymiecTBiaeHue Bxoga B CucreMy, W3MEHEHMM Tmapojii  nosb3oBatens — Cucremsl,
co3/1aHne/0IOKUPOBKA/Pa30JIOKUPOBKA YYETHON 3amiCH I0JIB30BATENsl, AKTHBAIIH S/ ICAKTUBAIUS
cepruduKata U HUCTEYCHUE CPOKa €ro JCUCTBHUS, U3MECHCHHE NpaB MOMANHUCH, UCTEYCHHE CPOKa
NENCTBUA MOJANUCH, IOJIy4eHHE TUchMa OT baHka.

3.15.2. CamMOCTOSTENbHO NOAKIIOUUTh WM OTKIIOYUTH MOOWIBHOE MPHUIIOKEHHE, HAlPaBHB
3asBJICHUE B DJJEKTPOHHOM BHJE€ WIM IIyTeM IpefocraBiieHus B bank 3asBieHus Ha
MOJKIIOUeHUE/OTKIIIoueHne MobOunbHoro mpunokeHuss 1no  ¢opme [lpunoxenus Nell «
Cornamenuro. MoOWIBHOE TIPHIIOKEHUE MOKITIOYaeTcs/oTkitouaercss bankom B Teuenne 3 (Tpex)
Pabounx nueii. llomkirodueHwe TaHHOW YCIYTH MOMXET OBITh OCYIIECTBICHO TaKXKE ITyTEeM
MPEAOCTABIECHUS Y HUBEPCAIBHOTO 3asIBJICHUS.

3.15.3. JlucTaHumoHHO nocpeacTBOM oOparienus B TenedonHbli ieHTp uiau B OHiaiH-4aT:
- MOJIKIIFOYHTh, H3MEHUTH TTApaMeTPhl WM OTKIIOUUTH yeiryry «SMS mist busnecay,

- IOJAKJIOYHUTh, U3MEHUTH MApaMeTPhl UM OTKIIOUUTh «MOOUIBHOE PUIIOKEHHUEY,

- U3MEHUTH NapameTpsl yciayru «SMS-OTPy.

JluCcTaHIIMOHHOE MOAKITI0UYeHNEe/0Ka3anue Y cryru yepe3 TenedoHHbIN EeHTP BO3MOXKHO TOJIEKO
MOCJIe YCTEIHOTO MPOXOXKACHUS paclIupeHHON naeHTuukanuu KinneHTom/yrnoiHoMOYeHHBIM UM
munoMm. [lpaBwia pacumpenHodt wuaeHtudukau KimeHToB ycraHaBimBaioTcs banHkoM B
OJJTHOCTOPOHHEM MOPSJKE JUIS 3allUThl HHTEPECOB U JaHHBIX KiMeHTa u He JOBOJATCS 10 CBEIEHUS
tperbux Uil u/mim Knuenta (npencrasurens Kimenta).

Knuent oco3Haer, 4Tro pacuiMpeHHas HWACHTH(HKALWsS NPOBOAUTCA baHKOM JUIs 3aIuThI
MHTEpecoB U AaHHbIX KnueHra. bank He HeceT oTBeTcTBEHHOCTH Iepen Kinnenrom B ciydae, ecinu
Knuent/ero ynoaHOMOYEHHOE JIMIIO HE CMOIJIM MO He3aBHCSIIMM OT baHka mpuumHam MpouTu
pacUIMpeHHYIO UACHTU(PHUKALIHIO.

3.15.4. CaMoCTOATENBHO NOJAKIIOYUTh MM OTKIOUUTH yciayry SMS-OTP ans nomyuenus
OnnopazoBoro koaa B Buae Push-yBegomnenus/SMS-cooOiieHusi, B COOTBETCTBYIOIIEM pa3feiie
CucTeMsl, MOANHUCAB 3asBJICHUE B 2JIEKTPOHHOM BUJe B Cucreme ¢ ucnonbzoBanueM Y OI1 wnm nmytem
npenoctasinenus B bank 3asBienus no ¢popme IIpunoxenus Nel2 x Hacrosimemy CornameHuio Ha
noakrodeHue/oTkmoueHue yeayru SMS-OTP. YVenyra SMS-OTP noakimtodaercs/oTKIIouaeTces
bankom B Teuenue 3 (Tpex) Pabouux naneit. Ilogxmouenune ycmyru SMS-OTP Mmoxer ObITh
OCYIIECTBIICHO TAK)KE€ IMYTEM MPEIOCTABICHUST Y HUBEPCATBHOTO 3asBJICHUS.

3.16. DnekTpoHHBIE TOKYMEHTHI, IiepeaaBaeMble uepe3 Cuctemy, coaepkaliue pacropsiKeHHs
Kiumenra o coBepmiennu onepanwmii mo Cueram, Jlokymentsl BK coctaBnsroTcs u opopmistores B
COOTBETCTBUM C 3aKOHOHarenbCcTBOM Poccuiickoit denepanuu, HOpMaTUBHBIMU akTamMu banka
Poccun um noroBopoM OaHKOBCKOIO cueTa, W SIBJISIOTCS OCHOBaHHMEM MJisi COBeplleHHs baHkom
onepauuit no Cueram, BoIloJHEHUsI baHKOM (yHKUUI areHTa BaJIlOTHOI'O KOHTPOJIS. DJIEKTPOHHbBIE
JOKYyMEHTHI, iepeaaBaeMble uepe3 Cucremy, ucnonusorces bankoM anbo npuaumMatorcst Kimnentom
0e3 ux mociuenyromero npeacrasieHus: Kimenrom, mm6o bankom Ha OyMaXHOM HOCHTEIE.
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C ucnonp3zoBanueM CHCTEMbI BO3MOKHO COBEPIICHHE HOBBIX CIENIOK, a TAKKE HOBBIX CJIEIIOK B
pamMKax yKe 3aKitoueHHbIX Mexay bankom u Knuentom noroBopos (cormamenuii). Caenku c
ucnons3oBaHueM CucteMbl MOTYT coBepuiatbcs myteMm HampasieHuss Croponamu 3/,
noanucanHoro OII. Cnenku, coBeplICHHbIE € HUCHONb30BaHUEM CHUCTEMBI, YAOBIECTBOPSIOT
TpeOOBaHUSM COBEpPIICHUS CACIKH B IMPOCTOW MUCBMEHHON (hopMe B CITydasx, MpeayCMOTPEHHBIX
rpa)xJIaHCKUM 3aKOHOJATenbCTBOM Poccuiickoit denepannu, u BIEKYyT IOPHUAUNYECKUE TTOCTEICTBUSA,
aHAJIOTMYHBIE TOCJICACTBUSAM COBEPIICHUS CHETOK C (PU3MYECKUM MPUCYTCTBUEM JIHIA (B3aUMHOM
MIPUCYTCTBUU JIMII), COBEPIIAIOMICTO (-1X) CACIKY.

DneKTpOHHBIE JOKYMEHTHI, TiepeaaBaemble uepe3 CucremMy, B paMkax Yciyrd (pakTOpUHTOBOTO
00CITy>KUBAHMs, COCTABIIAIOTCSA M 0(OPMIISIOTCS B COOTBETCTBUHU C 3aKOHOJATEILCTBOM Poccuiickoit
denepanyy, HOpMaTHUBHBIME akTaMu baHka Poccuu. DnekTpoHHBIE JOKYMEHTHI, MepeaaBacMble
yepe3 Cucrtemy, B pamkax Yciyrd (akTOPUHTOBOTO OOCITyXKHBaHUS, UCHOJHSIOTCS baHnkoM mu6o
npunuMmatrotcs Kimentom 0e3 ux mocneayromiero npexacrasienus Knuenrom, nubo bankom Ha
OyMa)KHOM HOCHUTEIE.

3.17. Cpoku UCHOJHEHHUSI DJIEKTPOHHBIX JOKYMEHTOB, COAEpKalnX pacnopsbkeHus KioueHnrta o
copepmiennun omnepauud 1o Cueram u JlokymentoB BK, mnepemanneix 1o Cucreme,
pPETTIaMEHTHPYIOTCSI  JIOTOBOPOM OaHKOBCKOro cuera, CpokaMu MpeIOCTaBJICHUS PaCUETHBIX
JOKYMEHTOB (pacropsbkeHU) M JOKYMEHTOB BAJIFOTHOTO KOHTPOJISL NIl UCIIOJIHEHUS TEKYIIUM
pabounMm gHEM, pa3MenleHHbIMH Ha caiite banka B cetm UHTepHer mo aapecy
https://www.raiffeisen.ru, = Tapudamu, Ilepeunem  VYcmyr, HOpMamMu  JICHCTBYIOIIETO
3akoHOmaTenbcTBa Poccuiickoit deneparuu, HactosmuM CorjamieHUEM I WHBIM JOTOBOPOM
(cornamienuem), 3aKI04eHHBIM Mex Ty Kinentom u bankowm.

Cpoku BBIIONHEHUST omepanuii mo Yciayre oOMeH BalllOT PErjiaMEeHTHPYIOTCS CpPOKaMHU,
YKa3aHHBIMH B Y CIIOBUSIX MPOBEJIEHUS MOCTABOYHBIX KOHBEPCHOHHBIX CJCIIOK C MCIOJIb30BAHUEM
Cucremnl bank-Knnenr.

Cpoku BBITIOTHEHUS oneparuil mo Ycinyre (pakTOpHHTOBOTO 00CTYKUBAHUS PETTIAMEHTHPYIOTCS
CpOKaMH, yKa3aHHBIMH B [eHepalbHOM JOTOBOpEe 00 OOmmMX YyCIoBHIX (DaKTOPHHTOBOTO
o0CTy>)KUBaHUSI.

3.18. DNeKTpoHHBIE MOKYMEHTHI, mnoanucaHubie OlI, TPU3HAIOTCS MMEIOIMMMU PaBHYIO
IOPUIMYECKYIO CHIIy C JIOKyMEHTaMH, 0()OpMIIEHHBIMH Ha OyMa)XKHOM HOCHTEJE, MOANUCAHHBIMU
COOCTBEHHOPYYHBIMH TOJIHUCSIMHU YIOJTHOMOYEHHBIX JUI Kinnenta w/unn banka u 3aBepeHHBIMU
ortuckoM mnedatu Kinenrta w/unm banka, coOCcTaBI€HHBIMU B COOTBETCTBHM C 3aKOHOJIATEILCTBOM
Pocculickont denepanyu, a Takke HOpMaTUBHBIMU akTamu banka Poccun.

bank He HeceT OTBETCTBEHHOCTh 3a NPAaBUJIIBHOCTH COCTaBiIeHUS H odopmieHus KiueHtom
DNEeKTPOHHBIX JOKYMEHTOB, a TAKXKE 3a COAEp KaHKe U MPaBWIbHOCTH 3anofHeHus Kinenrom gpopm
DNEKTPOHHBIX JOKYMEHTOB, IPELYCMOTPEHHBIX CHCTEMO.

Croponsl mpu3HaT, uto CkaH-KomHH, nepenanabie Knuenrom n/mnmn bankom yepe3 Cucremy,
paBHBl 1O IOPUAWYECKOW CHJIE KONHUSAM JOKYMEHTOB Ha OyMa)XHOM HOCHUTENE, 3aBEPEHHBIM
YIOJIHOMOYEHHBIMU JIMLIAMU U nieyaTbio KinenTa n/win banka.

PexBusutel Knuenra (B TOM yuciie, miiaTexHble PEKBU3UTHI), HEOOXOIUMBIE K BKIIFOUEHUIO B TEKCT
DIIEeKTPOHHBIX JOKYMEHTOB, COCTaBIIsIeMbIX B CrcreMe, 3arpyxatorcsa B CuCcTeMy aBTOMaTHYECKH U3
nH(OpMaIMOHHBIX cucTeM baHka, cofepKalux yKa3aHHbIe PEKBU3HUTHI, KOTOPbIE ObLTH COXPaHEHbI
Ha OCHOBE JaHHBIX JIOKYMEHTOB, IpelcTaBleHHbIX Kimentom B bank mns ¢gopmupoBaHus
IOPUANYECKOro Jena. B ciydae BHeceHUs M3MEHEHUMW B pekBuU3uThl Kimenrta, KimeHT Hecer
OTBETCTBEHHOCTh 33 CBOEBPEMEHHOE IpPEACTAaBICHUE B DBaHK COOTBETCTBYIOUIMX JIOKYMEHTOB,
HCO6XOI[I/IMBIX I OTPAKCHUSA TaAKUX W3MCHCHHUM.

Knuent cormacen m ynonHomouuBaer [lonb3oBareneit Cuctemsl, oTHocsmuxcs kK | rpymme
MOANKCEN, TNOJHOMOYMSAMM Ha IOJady 3asBJICHHS Ha CMeHy Mmakera yciayr depe3 Cucremy.
YnonHomoune AelCTBYET ¢ MOMeHTa perucrpauuu llons3zoBatens B CucreMe 10 OKOHYAHMS CpPOKa
nerictBust Hacroamero CornameHuss. CTOPOHBI ONpPEAENIMIN, YTO B Cllydae IIPOJIOHTAallUU
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CornainieHus Ha HOBBIM CPOK, YKa3aHHOE BBILIE YIIOJHOMOYHE AEHCTBYET B TEUEHUE CPOKA JENUCTBUS
CornanieHus, IpoJIEHHOTO Ha HOBBIHA CPOK.

3.19. KnueHT cornamaercsi ¢ nojy4eHueM Ycnyr udepe3 cerb MHTepHeT, oco3HaBasi, 4TO CETh
WuTepHeT He sBiseTcs 0€30MacHBIM KaHAIOM CBSI3H, U COTJIAIIACTCS HECTH BCE PUCKH, CBSI3aHHBIC C
MOAKTIOYECHUEM €r0 BBIYHCIHUTEIBHBIX CPEACTB W MOOWIBHBIX YCTpOHCTB K cetu HWHTepHeT,
BO3MOJKHBIM HapyIieHuEM KOH(DHICHIIMAIBHOCTH U IIEIOCTHOCTH MH(GOPMAIIMU TIPH paboTe uepe3
cetb MaTepHET. CTOPOHBI TaKXkKe MPU3HAIOT, YTO BBIXOJ U3 cTpost MoOUIBHBIX ycTpolicTB KineHnTta
B pe3ysbTaTe BMEIIATENIbCTBA TPEThUX JIUII Yepe3 ceTh MHTepHeT paccMaTpuBaeTcs Kak BBIXOJ U3
cTpost mo BuHe Kiumenra.

KnmeHT caMOoCTOSATENBHO U 32 CBOM cyeT oOecreynBaeT noaAkiIoYeHne MoOMIBHBIX YCTPOMCTB K
cetru WHrepHer, poctym K cetd VHTepHer, a Takxke oOecrneyuMBaeT MX 3alUTy OT
HECAaHKLIMOHMPOBAHHOTO JJOCTYIIA U BPEIOHOCHOT'O MPOIPaMMHOI0 00ecIIedeHu .

3.20. DneKTpOHHbIE JOKYMEHTHI, YCIIEIHO MPOLIEANINE KOHTPOJIb JocToBepHOCTH D11, XpaHsaTcs
B 0Oaze manHbiXx Cucrembl B baHke B TeueHHE CpOKa, YCTAaHABIMBAEMOTO 3aKOHOIATEIHLCTBOM
Poccuiickoit ®enepannu u akramu banka Poccun.

Cropons! npusHatoT D11 D1eKTpOHHOrO TOKYMEHTa JOCTOBEPHOM B CiIydae, €ClId OHa YCIEUIHO
IpolIIa IPOBEpKy Ha cepsepe banka.

B cnyuae comuenus Kinenrta unu banka B JOCTOBEPHOCTH PE3YIbTAaTOB TakoM mpoBepku, 11
IIPOBEPSETCS COIVIACUTEIbHOM KOMHUCCHEN B COOTBETCTBUU ¢ [lopsiikoM pa3peleHust pa3HOIJIacHii
npu oOMeHe (B CBsI3M ¢ OOMEHOM) 3JIEKTPOHHBIMU JOKYMEHTaMHM, 3aBEPEHHBIMH 3JIEKTPOHHOU
noanuceto ([Ipunoxenne Ne6 xk Cornamenuro). bpems nokaspiBanus gocrosepHoctu DIl nexur Ha
Cropone, noanucasmeil DNEKTPOHHBIN JOKYMEHT.

3.21. PykoBoacTBO 1o ucnonb3oBanuio Cucremsl pazmenieHo Ha Caiite CUCTEMBI U MOXKET OBITh
M3MEHEHO baHKOM B OJIHOCTOPOHHEM IOPSIKE, C IPEIBAPUTEIbHBIM yBeaoMiuenneM Knuenra 3a 10
([ecsTp) KaneHaapHbIX AHEH OO JaThl BCTYIUIEHUS B CHIIy COOTBETCTBYIOIIUX M3MEHEHHH IMyTeMm
nyonukanuu Ha Caiite Cuctemsl u Ha caiite banka B cetu aTepHer https://www.raiffeisen.ru/.

3.22. KnueHT uMeeT BO3MOXXHOCTh CAMOCTOSITEIbHO TTOAKIIOYUTh WIIA OTKIIOYUTE Y CITyTY OOMEH
BAJIIOT MyTeM nojaun KiumeHToMm (ero yrnoiHOMOUYEHHBIM IpeacTaBuTeneM) B baHk moamucanHoro
3asBieHus 1o Qopme Ilpmnoxenus Ne3 k nacrosimemy CoOramieHdI0 WM HANpaBUB YKa3aHHOE
3asBJICHUE B JIEKTPOHHOM BHUJIE B COOTBETCTBYIOLIEM pazzesie CucTeMBI.

3.23. KineHT nmMeeT BO3MOXHOCTb CaMOCTOSITEIBHO MMOAKIIOYUTh WIH OTKIKYUTH Y CIYTy
MHTETPallMU IyTeM 3aloJIHeHUsl cooTBeTcTBYyIomied ¢opmbl B Cucreme. Ilogxmouas Ycayry
nHTerpanuu, Knmenr:

- TOHMMAeT W COIJIallaeTcsd, 4YTO COOTBeTCTBYroImeMy I[laptHepy mpu unTerpanmu Cepsuca
ITaptHepa u Cucremsl bank-KimeHT MoryT nepenaBaThCsl CBEIEHHMS, B TOM 4YHCIE CBEICHMS,
cocTaBJstonIe 0aHKOBCKYIO TailHy M yHoJHOMOYMBAaeT baHk Ha mepenady TakuxX CBEIECHUI;

- CaMOCTOSITEJIBHO HECET PHUCKM HECAaHKIMOHMPOBAHHOIO JOCTyna TpeTbux Jul B CepBuC
[TapTHepa, B TOM 4mcle OMMOOK, MCKaKeHUH, moajora (danbcudukanuu) TOKyMEHTOB U HUHOM
nH(pOpMalKH IepeaBaeMoii/moiryyaeMoi ¢ ucronb3oanuem Cepsuca [lapTHepa u caMOCTOSTENEHO
IIPOBEPSAET IOCTOBEPHOCTh U HEU3MEHHOCTh TaKOW MH(POPMALIUU U TOKYMEHTOB.

- CaMOCTOSITENILHO OCYIIECTBIsIeT HeoOxoaumble felictBus B CepBuce [lapTHepa A 3aBepiueHus
npouecca wuHterpauun Cepsuca IlaprHepa u Cucrembl bank-KimeHT B COOTBETCTBHM C
yKazaHuAMU/MHCTpYKuusamu [lapTHepa.

O craryce monkmrodeHHst Yciayru uHTerpanuu KimeHT yBenomuiieTcss B COOTBETCTBYIOLIEM
paznene Cucremsl.

[lepeuenr CepBucoB IlapTHepoB, ¢ KOTOpbHIMM BO3MOKHA HHTErpanus, YKa3bIBaeTcsi B
COOTBETCTBYIOIEM paszene CUCTEMBI.

3.24. Ina noaxmoueHus/oTkinoueHuss Knuenty Ycinyru (akropuHroBoro o0cCityXKMBaHUS WU
npeocTaBleHust Aoctyna B pasgen CuHCTeMbl, TpeAHa3HAYeHHBI JUIS OKa3aHUs Y CIyTH
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(bakTOpUHrOBOrO OOCITYy)KMBaHUS, C IIEJbI0 HampaBieHUs B BaHK TOKYMEHTOB, OIpeaeeHHBIX
[Tpunoxxenuem Nel k Hactosmemy CornameHuro B paMmkax (PaKTOPHUHIOBOTO OOCTY>KHMBaHUS,
Knuent npenocraBnsier B bank 3assnenue mo dopme I[lpunoxkenus Nel4 x HacTosmemy
CornaieHuto.

3.25. KnueHT corjnaceH M ymnojgHoMounBaeT baHk mpocmarpuBaTh 3anoiaHeHHble KnueHTtom B
Cucreme IllabmonHbl, DyeKTpoHHBIE (GOPMBI, IJIEKTPOHHBIE TOKyMEHTH KIHMEHTOB, B MENsX
o0paboTku obpameHuit KnueHtos mo Bonpocam pabotsl ¢ [llabmonamu, D1eKTpoOHHBIME (OopMamH,
DNEKTPOHHBIMHU JIOKYMEHTAMH U TPOQHIAKTHKH BOSHUKHOBEHHS OIMOOK B CHrcTeme.

3.26. Knuenty-dusnueckomy nuity, npucoeaunupiemycs k [IpaBunam ucnonp3oBanus CepBuca
«Peructpanus Ouznecan AO «Paiiddaiizenbank», YCayra NpeaoCTaBISIOTCS B CIEAYIOLIEM
o0beme:

- nmoctyn Knmenra B CucreMy IpenoCTaBisieTCsl € UCHOJIb30BaHWEM MOOMIBHOIO MPHIIOKEHUS
yepe3 MoOWIbHOE YCTPOWCTBO ¢ Iienbio HampaeieHuss Knuentom B bank YHuBepcaibHOTO
3asBJICHUS HA 3aKJIIOYEHHE JOrOBOpa OaHKOBCKOIO (Pacu€THOr0) CUeTa, OTKPHITHE PACUETHOIO CUETA
n Ha moxakmodeHue ycayr B AO «PailiddaiizenOaHk» MMOCIe TOCYIapCTBEHHOW PETHCTPALUH
Knuenta-dusudeckoro Tuna B Ka4yecTBe WHIUBUIYTHHOTO peInpUHIMATEIIS;
- noctyn Knuenra B Cuctemy npeocTaBiisieTcs mociie nojsyuenusi bankom 3asiBjeHus 0 3aKII0YEeHUN
COTJIALICHHUS;

- ¢ MOMEHTa TOCyJapCcTBEHHOW peructpauuu Kimnenta-gusudeckoro mamma B KauecTBE
WHJIMBUIYAIBHOTO MPEAIPUHUMATENS U MPU OTCYTCTBUH OTKpbiToro Cuera KiueHnra B xadecTBe
UHIUBUAYyalIbHOTO NpeanpuHumarens noctyn Knuenty B Cucremy npenocrasisiercst B TedeHue 30
KaJICHJApHBIX JTHEH, 10 UCTeUEHNH YKa3aHHOTO cpoka CornanieHue CYuTaeTcsl MpeKpaTHUBIINM CBOE
NelcTBHE oe3 JIOTIOJIHUTEIBHOTO BOJICU3bSIBICHHUS Kinenra;
- JOCTyHn TmpefocTaBisiercss Toibko Kimenty, mnoakmtoueHne wuHbIX [lonp3oBareneit He
OCYIIIECTBISETCS;

- YKa3aHHO€ B HACTOSIIEM IMYHKTe YHHUBEPCAIbHOE 3asBIIEHHE, HANpaBlieHHOEe B baHK OT MMeHH
KnuenTa, 3aperucTpupoBaHHOr0 B Kau€CTBE MHANBUIYaIbHOTO MIPEANIPUHUMATES, TOAIMHCHIBAETCS
II211 Knuenra (ucmonb3oBanue YOIl mns ykazaHHBIX IeJiel HE MPEIYyCMOTPEHO) M CUUTAETCS
npuHATHIM baHkoMm Tonbko mocie yBenomieHus bankom KnueHTa o mpuHSTHH YHHBEPCATHHOTO
3asBJICHUS B Mob6uinbHOM MIPUIIOKEHNU;
- mocie OTkpbiTUs Cuera KimeHTy Kak HWHAMBUAYAIbHOMY MpEANPUHUMATENO0 Y CIyru
MPEeoCTaBIsAOTCA B 00beMe, ykazaHHOM B llpunoxkenun Ne 1 x Hacrosimemy CoraiieHuro.
Perucrpanmonnsle naHHble KimeHrta-dusnueckoro inuuna, npucoequHusnierocss k Ilpasuiiam
ucrionb3oBanusi CepBuca «Peructpanus Ousnecay AO «PaiddaiizenObaHk» W HACTOSIIEMY
CornanieHuto, yka3aHHbIE B 3asiBICHUU O 3akitoueHuu Cornamienus, Oy1yT UCIOJIb30BaThCS MOCIE
rocy/apCTBEHHOM perucrpanuu takoro KimeHTta B kauecTBEe MHAMBHyalbHOTO MPEANPUHUMATENS
s KnuenTta-uHIuByyaabHOTo peAnpuHUMaress ¢ Y posaem gocryna [loanucant.

3.27. Knuent, noaxmouuBIIni Ycuyry «JlucTaHIMOHHOE 00CTyKMBaHUE», NMPH 3aKITHOUEHUH
Cornamenus MoxxkeT nojakiaouuTh K Cucreme tonbko Ilonb3oBaTens ¢ mpaBoM JOCTyINa B POJU
[lonmucaHT, KOTOpPHIM  SIBISIETCSl  JIMIO, OCYyLIECTBIsolee  (DYHKUUHU  €IUHOJIUYHOTO
UCTIOJHUTEIBHOTO  OpraHa/MHAMBUAYalbHBIA  NpEANPUHUMATENB/INII0, 3aHMMAlolieecs B
YCTaHOBJICHHOM 3aKoHoJaTensCcTBOM P® mnopsake vactHoM npaktukou. Ilpu 3akmroueHuun
Cornamenus nofaximoueHre uHbIX [lonb3oBareneil He ocymiectBisgercs. [locne mogkmoYeHHs K
Cucteme [loanucanra, ABISIONMIETOCA €IMHOIMYHBIM HCIIOJHUTEIBHBIM OPraHOM/MHIMBUAYaTbHOTO
NPEANPUHUMATEIIS/INIA, 3aHUMAIOIIET0Cs B YCTAHOBJICHHOM 3aKOHOAarenbcTBOM P® mopsiike
YaCTHOU MIPAKTHKOM, K Kimenty NIPUMEHSIOTCS YCIIOBUS Cornamenus 0
HOJIKITIOYEeHUH/M3MeHeHnn/oTkoueHun [lonb3oBateneif, npu 3ToM KiueHT MoxeT HamnpaBUTbH
3asBleHNE Ha MMOJKIIOYEHUE/M3MEHEHNE/OTKIII0UeHNe oab3oBarenei or Cucremsl bank-Kinent B
AO «Paiiddaitzendoank» mo popme Ipunoxkenus Ne 5 k CornameHuro, a TakK)Ke HHBIEC TOKYMEHTHI,
HE00XO0UMBbIe AJIS1 NOJKITIOUEHUs/M3MeHeHUsA/0TKIItoueHus [lonp3oBaresneil, B 3JIeKTPOHHOM BHJIE C
ucnoib30BaHueM CHCTEMBI.
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3.28. bank u KnveHT 1OroBOPUIIMCH O TOM, YTO CIIOCOOOM MOIMHUCAHUS DIIEKTPOHHOH IMOANUCHIO
DNEeKTPOHHOTO JTOKyMEHTa MOXET ObITh cocTaBiieHune Jlaipkecta DIEKTPOHHOTO JOKYMEHTa, C
MOCIEAYIONUM TOANMUCAHUEM €ero JJEeKTPOHHOW moamnuchio. PopMupoBaHue IIEKTPOHHOTO
JOKYMEHTA OIPEAEIAETCS] TEXHUUECKMMH METO1aMU U orpaHuueHus MU CHCTEMBI.

3.29. bank u Knment moroBopmiuch o ToM, uto KimeHT MokeT moamuceiBaTh B Cucteme
[TakeT(b1) DIEKTPOHHBIX JOKyMEHTOB. Jls 1ieneit moamucaHuss DIEeKTpOHHOUW moamnuchio Ilakera
DNEeKTPOHHBIX JIOKYMEHTOB MOJKET MCIOJIb30BaThCs cocTaBiienne Jlailkecta DIEeKTPOHHBIX
JOKYMEHTOB, BXOJISIIMX B (opMupyembiii [laker DIIEKTPOHHBIX JOKYMEHTOB, C IOCIEAYIOIUM
npeoOpa3zoBanneM JlalkecTa ¢ MOMOIIBI0 XAMI-PYHKIIUKA U TOANMKCAHUEM TOJYYeHHOTO OJloKa
JaHHBIX  (UKCUPOBAHHOTO pa3Mmepa ONeKTpoHHON monmuceio. @PopmupoBanue I[lakera
DNEeKTPOHHBIX JOKYMEHTOB OIMPEACAECTCS TEXHUYECKUMHU METOJIAaMU U OTpaHuueHUsIMU CUCTEMBI.

3.30. bank m Kmment moroBopwimch 0 ToMm, uTo B CHcTeMy MOTYT OBITh HMIIOPTHPOBAHBI
(3arpy>keHbl) (haiimpl U JaHHBIE W3 BHEIIHMX IO OTHOIICHHIO K CHcTeMe UCTOYHUKOB C IENbIO
dopmupoBanus B Cucteme DIIEKTPOHHBIX IOKYMEHTOB U/WiH [1akeToB DIIEKTPOHHBIX JOKYMEHTOB,
TpeOOBaHUS K KOTOPBIM OINPEENAIOTCA TEXHUUECKUMU METOJaMU U orpaHndeHus MU CHUCTEMBI.

3.31. bank u Kinuenr poroBopunuchk o ToMm, 4ro KIMEHT B TE€YeHHE BCETrO CpoOKa JEHUCTBUS
Hacrosimiero CornameHuss 0€3 BbIIAYU JOTMOJHUTEIBHON JOBEPEHHOCTH TMIPENICTABISET IPABO
mobomy Ilonp3oBarento 0 MOMEHTa OTIPaBKH DJIEKTPOHHOTO JOKyMeHTa B baHk cHMMath B
Cucreme DIEKTPOHHYIO MOAMKCH, HAJOKEHHYIO Ha DIEKTPOHHBIN HokyMeHT [lonmp3oBarenem (3a
uckiaoyeHrneM Oneparopa), BKIItoYasi DJIEKTPOHHYIO IOANUCH, HATOXKEHHYI0 MHBIM [lonb3oBarenem.

3.32. CTOpOHBI JOTOBOPUIUCH O TOM, YTO B TEUEHHE BCEro CpOKa ICHCTBUS HACTOSIIETO
Cornamenus Mexay bankom u KiimeHToMm ocyuiecTBisercs: B3auMoeicTBUE (BKIIIOYast MOJTydYeHUE
uHbopManuu W moxanmucanue AokymeHtoB JOIl) B memax mHpopmaunoHHoro oOmena banka c
HanoroBbiMu opraHamu B pamkax AYCH Kiuenta. JlaHHOe B3auMoJIeHiCTBUE OCYILIECTBIISIETCS B
muue [lognucantoB KnueHra, SBISIIOIIMXCS €IUHOJUYHBIM HCIIOJIHUTEIbHBIM OpranoM Kimenra —
IOPUINYECKOT0 JIUIA JTM00 WHANBUIYATbHBIM MIPEANPUHUMATEIIEM.

4. IPABA U OBSI3AHHOCTU CTOPOH
4.1. KnueHT 0093aH:

4.1.1. ucrionb3oBarh GyHKITMOHAT CHCTEMBI HCKIIFOUYUTEIHHO B PAMKaX pealli3allid CBOUX IPaB
1 00513aHHOCTEH, MPOUCTEKAIOIINX U3 MOJ0KEeHH HacTosmiero CoriameHnus, nepenaBaTh B bank ¢
UCIoib30BaHuEeM CHUCTEMBI TOJIBKO JOKYMEHTHI, Mepeada KOTOPBIX MPEAyCMOTPEHa HACTOSAIIUM
CornaieHueM, U He J0MycKaTh mpuMeHeHrne CHCTeMBbl KaK CpelICTBa KOMMYHHKAIIUUA C TPETbUMHU
JIMITAMU;

4.1.2. B ciiyyae BHECEHUSI U3MEHEHU B ielicTBYOIIMi cocTaB [lonp30Bareneil, MUMEIOIIUX JOCTYI
B Cucremy n/unu u3mMeHeHus oobema npas [lonp30BaTeneii mpuMeHUTENBHO K uX padore B Cucreme,
[Tonp3oBaTenu, nomMuMo mnpenoctaBieHuss KinueHTtoM B BaHK MOJHOrO KOMILIEKTa JTOKYMEHTOB,
YCTaHOBJIEHHOT0 HacTosIIUM CorjameHnueM, CaMOCTOSITENIbHO OCYIECTBISAIOT B CucteMe neicTBUS
B COOTBETCTBUU C [1OpsIIKOM MOAKITIOUEHUS.

4.1.3. B cinyvae or3biBa nosHomounii [lonp3oBaTeneld Ha coBepiueHue aercTBui B Cucreme,
KOTOpBIE paHee ObUIH MpeacTaBieHbl B banHk:
a) He3aMEIIUTENIbHO B MHCHBMEHHOM BHJIE HM3BECTUTh 00 3TOM baHK, JIMYHO OOpaTHUBIIUCH B
obcnyxuBatoniee Knuenra noapasaenenne banka win HanpaBuB B bank 3asBnenne nmo Cucreme B
Buje DJ1. [Tybnukamnus cBeneHuii 00 oTMeHe BhIIaHHON KITMEHTOM TOBEpEHHOCTH B O(DHIIMATIBHOM
U3JIaHUU, B KOTOPOM OITyOJIMKOBBIBAIOTCS CBEACHUS O OAHKPOTCTBE, WM BHECEHHE HOTAPHUYCOM
cBeieHU 00 oTrMeHe KilMeHTOM JOBEPEHHOCTHM B PEecTp HOTapUajbHBIX JEHCTBUH eanHOMN
MH(OPMALIMOHHOW CHCTEMBI HOTapHaTa UiU MyOIuKalus B JF000M MHOM HCTOYHUKE HE CHUMAET C
KnuenTa o0si3aHHOCTH M3BeCTUTh baHK 00 OTMEHE JOBEPEHHOCTH B MOPSAKE, MPEAYCMOTPEHHOM
HacTos MM MyHKToM. Eciii 06 otmene noBepenHoctu KiueHT He n3BecTuT baHk B yKa3aHHOM BHIIIIE
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nopsanake, KinueHnt o0s3aH Bo3MecTuTh baHky Bce noHecéHHble BaHKOM B CBSI3M C TakuUM He
W3BEIICHUEM yOBITKH;
0) ocymiectBUTh B Cucreme ieficTBUs (B COOTBETCTBUM € OPSIIKOM, IIPeycMOTpeHHBIM B [Topsiike
IIOJIKJIFOUEHUS) 110 U3MEHEHUIO cucKa [loanucanToB U UX MOJIHOMOYMIA;

4.1.4. B cmyyae He00OXOJUMOCTH BHECTH U3MEHEHNU B Peructpanionssle nanuele [lonb3oBareneil:
a) mpenoctaBuTh B baHk 3asBiieHHe Ha MOJKIIOYEHUE/M3MEHEHNE/OTKIIOUEHUE 110JIb30BaTeNeil OT
cucrembl bank-Knument mno ¢opme banka (Ilpunoxenune Ne5 k CornameHuro)/HarpaBUTh
HH(OPMAITHIO 110 DIEKTPOHHOH (opMe;

0) ocymectButh B CHcTemMe JCHCTBHSA B COOTBETCTBUH [lOpSAKOM TMOJKITIOUEHHUS TI0
noakaroueHuto Iloap3oBaTeneii;

4.1.5. KOHTPOIUPOBATH CPOK JACUCTBHS MOTHOMOYMH Beex [lonbp3oBareneii;

4.1.6. OCYHICCTBJIATH KOHTPOJIb 3a UCIIOJIb30BAHHUEM Ilonms3oBarenamu CHUCTEMBI B COOTBETCTBUH C
YCJIIOBHUAMU HACTOSALLCTO Cor JIAIICHUWA,

4.1.7. oGecrieunBaTh KOHPUACHIINATHLHOCTH PerucTpaninoHnbix JaHHbX U Kirouei;

4.1.8. BemonHATh TpeOoBanus [lopsaka moakmroueHus W PykoBozcTBa MO HMCIHOJBb30BAHHUIO
Cucremsl o ycranoske CK3U u oprann3oBaTe BHYTPEHHHH PEeKUM (PYHKIMOHUPOBAHUS pabOUHX
MecT npu padote ¢ CucreMoil TakuM 00pa3oM, 4TOOBI UCKITIOYUTH BO3MOXKHOCTH MCIIOIB30BAHUS
HeynoaHoModeHHbIMUA Juniamu  CK3U, Peructpammonnsix panHbix [losmb3oBareneid, a Takxke
Kiroueii;

4.1.9. B ciiyuae obHapyxkeHus B CUCTeMe HECaHKIIMOHUPOBAHHBIX KIIMEHTOM omeparuii u/wim
BO3HUKHOBEHHUS y Hero nojo3penuil B Komnpomeranuu Peructpanmonssix naHHbeIX u/win Kirouei
[Tons3o0Bareneii:

a) HEMEUIEHHO COOOIIUTh O JAHHOM (haKTe M BCEX M3BECTHBIX €My OOCTOSITETIHCTBAX B
bank 1100bIM AOCTYIIHBIM cI0c000M (110 Tenedony, cooduenuem B Cucreme, B OHnaiiH- yaTe
WA MUCbMEHHO) M HEYKOCHHUTENbHO CIeI0BaTh YKa3aHUsIM, IOJTy4EeHHBIM OT baHka;

b) wnampaBute B  baHk  mnHCbMeHHOE  3asBICHHME, 3aBEPEHHOE  IOAIUCHIO
ynojgHoMmodeHHoro juna Knuenrta u orruckom neuatu Knuenra, B teuenue 1 (OgHoro)
pabouero THs ¢ MOMEHTa OroBelleHus banka;

c) mnpenoctaButh B baHk 3asgBieHue Ha MOJKIIOYCHHE / U3MEHEHHE / OTKIIOYEHHUE
nosib3oBarenel ot cucrembl bank-Knunent mo ¢opme Ilpunoxxenus NeS k Hacrosiemy
Cornamenuto, 3asBiieHre Ha Bbifady Y crpoiictBa USB-token o dopme [Ipunoxenus N7 k
HacTosAmeMy CoryaneHuro s Noiay4yeHus HoBbIX CpencTB 10cTyna;

4.1.10. oOecrneunTh YyclOBHS KOHPUACHIHMATbHOTO XpaHeHus Kimoueit [lognmucanramu,
uckmovaronme Komnpomeranuio Kiroueit;

4.1.11. obecneunTh KOH(UICHINANBHOCTh PerucTpainoHHbIX J1aHHBIX 1 OHOPA30BBIX KOJOB;

4.1.12. CcBOEBpEMEHHO OIUIaYMBaThb YCIyI'W, OKa3blBaéMble baHKOM 1O HacroseMmy
Cornamenuto, coritacHo Tapudawm;

4.1.13. ucnonp30BaTh MpeaocTaBiIeHHOe baHkoM mporpaMmHoe oOecrieueHre TOIbKO IS LeJeH,
ornpenencHHbIx CorameHneM, CaMOCTOSTEILHO HE U3MEHSATh U He MOAU(DHIIMPOBATH MPOTPAMMHOE
oOecneuenne CUCTEMBI;

4.1.14. yuuTsIBaTh, 4TO ISl OOECTIeUeHUsI 0E€30MaCHOCTH HE PEKOMEHIYETCs UCIIONIb30BaTh OJJHO
1 TO e MoOuiIpHOE YCTpOUCTBO st paboThl B Cucreme/ MoOMIsHOM mpuiioKeHUH u mpuema Push-
yBenomiieHnit/SMS-coobmennii ¢ OTHOPa30BBIMHU KOJIAMH;

4.1.15. olecreunTh COXpPaHHOCTh MOOHMIBHBIX YCTPOMCTB C YCTaHOBJIEHHbIM MOOMJIBHBIM
IIPUIIOKEHUEM, a Takke MOOMIIBHBIX yCTPOMCTB, HOMEpPA KOTOPBIX 3apernucTpupoBaHsl B banke aiis
uenei nomydenust Ilonb3oBarenem OpnHopasoBoro kona (yciayru SMS-OTP). B ciywae yrepu
MoOHIIBHOTO YCTpOMCTBA C yCTaHOBJIEHHBIM MOOUIIBHBIM NPUII0KEHUEM, PAaBHO Kak U MOOUIBHOTO
YCTPOMCTBA, HOMEP KOTOPOro 3aperucrpupoBaH B banke musa uened nonydenus [lonp3oBarenem
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OpnopaszoBoro koaa (ycayru SMS-OTP), nesamemnutenbHo OTKIHOUUTH yciayry SMS-OTP B
Cucreme u npounpopmupoBath baHk;

4.1.16. macopmupoBars [lonp3oBareneii, 3a uckmoueHueM Oneparopa, KimeHTa o He1omymeHnn
CUTyalluil TEperoHeHusT naMsITH MOOHIBHBIX yCTPOWCTB, YTO MOXET CTaTh MPEMATCTBUEM s
npuema Push-yBenomnenunit/SMS-coobmenuit ¢ OqHOpa3oBEIMU KOJAMU;

4.1.17. wndopmupoBarh baHk B ciydae 3aMeHBI/yTepu 3apeructpupoBaHHON SIM-kapThb
[Tonb3oBarens, 3a uckimoyenuem Oneparopa, IyTeM HampaBlieHUsl nuchbMa B baHk, B TOM uwmclie
nocpenctBoM Cucremsl, moanucannoro Y JI1, ¢ madopmarueii o HeoOxoaumoctn ooHoBieHU IMSI
Uig HoMepa TenedoHa <ykazvleaemcs Homep meneg)oHa™, MPUHAAISHKALIETO YIOTHOMOUYEHHOMY
muny <ykasvieaemcs OHUO ynoanomouenno2o auya™> 1uisi NPOAOIKEHUs ucnonb3oBanuss SMS-OTP;

Knuenty, nogkmounBiieMy yciyry «JlucraHunonHoe o0cmyKUBaHUE», B ClIydae 3aMEHbl/yTepu
3aperucTpupoBaHHor SIM-kapThl, IPEIOCTaBICHHON OMEPaTOPOM MOOWMIIBHOW CBSI3M IO HOMEPY
MoOunpHOro Tenedona Ilomp3oBatens, mpenocraBieHHoro llonap3oBaTeneM, IS MOATBEPKIACHUS
IMSI wunbopMmamu HE0OXOTUMO TO3BOHUTH B TenedOoHHBIA IIEHTP, MPOWTH PACIIUPEHHYIO
UIEeHTU(DUKAIUIO U TIOATBEPAUTH, uTo SIM-KkapTa Oblila 3aMeHEeHa/yTepsIHa,

4.1.18. npenocraBute B bank s kaxnoro Ilomb3oBaTtens mepcoHanbHbIi E-mail u HOMep
MOOMIIBLHOTO TenedoHa.

4.1.19. Knuent HacrosuM naét banky nmopyueHue u coryiacue Ha repeaady jJo0oi naHpopmaum
(B TOM umcie, HO HE HCKIIouasi, 0 cebe, cueTax M Omepanusx), KoTopas noiydyeHa bankom B xoxe
otHomieHuii ¢ Kimmentom u Oyner HanpaBineHa bankoMm KimenTy B ero mHTepecax, Ha Jr000H aapec
AJNIEKTPOHHOU TOuThl, HpenocraBieHHbI Knumentom (umm Iloamucantom) B baHk B KauecTBe
KOHTaKTHOTO aJipeca JJIEKTPOHHOM MOYTHI, W Ha JIOO00W HoMep TenedoHa, MPEeIOCTaBICHHBIH
Knunenrom (mnu [oanucanTom) B KauecTBe KOHTAKTHOTO HOMepa TenedoHa, a Takxke o Cucreme, B
TOM yHciie a1 nepeaaun bankom no Cucreme Jt0ObIX IOPUINYECKH 3HAYUMBIX cooOmeHuil. Ilpu
sToM, KitneHT moaTBepkaaer, 4To 03HAKOMIIEH C TEM, YTO 3JIEKTPOHHAs Mo4Ta U TenedoHHas CBA3b
HE SBIISIOTCS KaHAJIAMH CBSI3H, 00E€CIICUNBAIOIIMMU MaKCUMAIIbHYIO CTETIEHb 3alllUThI IIepeaBaeMoit
0 HUM MH(OPMAIINH, U OTKa3bIBAETCA OT JIFOOBIX PETEH3HI (B TOM YHUCIIE, MAaTePHAIbHBIX) K baHKy
B CBSI3W C TEM, 4YTO B pe3yJbTaTe HCIOIb30BAHMS JaHHBIX KaHAJIOB CBA3M HHGopMaIus,
nepeaBaeMasi C UX IOMOIIBIO, MO>KET OTEHLUAIBHO CTaTh JOCTYITHON TPETBUM JIMLIAM, YTO MOXKET
MIOBJICYb 33 COOOI HEraTUBHBIE OOCTOSATENHCTBA U/WITH YObITKH Uit KineHTa.

J1y11 OOGHOBIIEHUS U/UITK TOTIOJTHEHUSI yKa3aHHBIX B HACTOSIIIEM ITyHKTE KOHTAKTHBIX JaHHBIX KineHt
HanpassieT B bank 3asBienue no Cucreme B BUI€ JOKyMEHTa CBOOOJHOT0 (hopMaTa, OMHCaHHOTO
OIl nnu Ha GyMa>KHOM HOCHUTEIIE.

4.1.20. KnueHT o00s3aH MpeAOCTaBIATh 10 3ampocy baHka nokymeHTHl (uWH(}OpMaIuio),
HeoOXonuMble sl ucnoidHeHus bankom TpeOGoBaHuii 3akoHozarenbctBa P® B obmactu
MPOTUBOACUCTBUS JIeralu3aluy (OTMBIBAHUIO) JOXOJOB, IOJYYEHHBIX IPECTYIHBIM IIYTEM,
(UHAHCUPOBAaHUIO Teppopu3Ma M (PUHAHCUPOBAHUIO PACIPOCTPAHEHUS OPYKUS MaccOBOTO
YHUYTOXXECHUS, BKJIIOYass MH(POPMAIMIO O BHITOAOMpUOOpeTaTensx, OeHeduIMapHbIX BiaJaenbllax
Knmenra, a Taxke ITOKYMEHTBI, COJEpIKAIUe CBEACHUS O CTPYKType cobctBeHHOcTH Kimenra (c
MIPUJIOKEHUEM CXEMbI, pacKphIBaloIllel Bce ypOBHHU BiafieHusi KiiMeHTOM /10 ypoBHS, Ha KOTOPOM
BJIAJIEJIbLIAMHU SBJISIOTCS TOJIBKO (pU3MUECKUE JTUIa, TM00 A0 YPOBHS, Ha KOTOPOM Oostee 75% akuuii
HAXOJATCsl B CBOOOTHOM oOpaiieHuu, 1100 A0 ypOoBHS, Ha KOTOPOM IpH JAJIbHEHIIEM pacKphITUU
CTPYKTYpbl COOCTBEHHOCTH OTCYTCTBYIOT JIMI[A, KOTOPbIE B KOHEUHOM CYETE MPSIMO WJIM KOCBEHHO
(uepe3 TpeThUX JIKIT) BIAACIOT (MMEIOT Mpeodiaaatoiiee yyactue oonee 25% B kanurtane) Kinentom
- IOPUINYECKUM JIUIIOM JINOO MMEIOT BO3MOXXHOCTb KOHTpOIMpOBaTh jeiictBus Knuenra). Kinuent
MPEAOCTaBIIsICT YKa3aHHbIE JTOKYMEHTHI (MH(OpMAIUi0) JIOOBIM JOCTYITHBIM CIIOCOOOM (BKJTFOUast
MPEIOCTaBIICHUE OPUTMHAJIOB WM HAJJISKAIUM O00pa30oM 3aBepEeHHBIX KOMHIl Ha OyMa)KHOM
HOCHUTEINIE, TPEIOCTABICHUE HIIEKTPOHHBIX 00pa3oB JIOKYMEHTOB, MOJMHCAHHBIX AaHAJIOrOM
COOCTBEHHOPYYHOU noamnucu, no Cucreme, MperocTaBlIeHNe dJIEKTPOHHBIX 00pa30B JTOKYMEHTOB C
azpeca DSJEKTPOHHOM mMOYTH, mpenocraBieHHoro KiwmenTtom B baHk mpu  ycTaHOBIIEHUU
HKOHOMHUYECKHX OTHOIIEHHUH (OOHOBICHUN HIEHTU(PUKAITMOHHBIX CBEICHUN)).
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4.2. KiineHT UMeeT NPaBo:

4.2.1. nony4yarb oT baHka KOHCyIbTalluu IO BOIpPOCaM HKCIOJIb30BaHUSI CHCTEMBI B pamMKax
peanu3anyy UM MpaB 1 00s3aHHOCTEH, MTPOUCTEKAIOLINX U3 MOJI0XKeHUH HacTosmero CornameHus;

4.2.2. B moboe BpeMsi HHULIMUPOBATh BHEIUIaHOBYIO 3aMeHy Kuroueit YOII, npenocraBuB B bank
3asiBieHue o Gopme [punoxenus NeS macrosmero CornameHus;

4.2.3. otkmouath yeayry «SMS mis busneca» 6e3 pacropskenust Hacrosiero CoryameHus B
MOpsiIKE, YCTaHOBJIECHHOM B nyHKTax 3.15.1. nactosimero Corunaienus;

4.2.4. co3naBarh U OTHPABJIATH B baHK DJIEKTPOHHBIE JOKYMEHTHI B COOTBETCTBUH C [lepeunem
yCIIyT, MOJTy4aTh HH(GOpPMALHIO 00 MCIOJHEHUH DJIEKTPOHHBIX TOKYMEHTOB, N€peJaHHbIX B baHK;
OT3bIBATh DJIEKTPOHHBIE JOKYMEHTHI IO MOMEHTA UX IIOJHOTO UCIONHEHUsI baHkoM;

4.2.5. pacropruyth Hacrtosimee CornamieHue B TMOPSAKE, MPEIyCMOTPEHHOM pasieinoM &
CornamieHus npu yCJIOBHH MOTallleHusl 3aJJ0HDKEHHOCTH Mo oruiate Ycinyr banka mo HacTtosiemy
CornamieHuro (B c1y4yae HaIH4UUs TaKOHW 3a10JDKEHHOCTH);

4.2.6. npeacrasnath [lognucantaMm mpaBa Ha ocyuiecTsiieHne B CucreMe ACUCTBUS OT UMEHU
Knuenta cormacno JloBepenHoctu, Ha aeiictBuss B CuUcTeMe U HUHBIM  JIOKYMEHTaM,
MPeyCMOTPEHHBIX HacTosAmUM CorjameHueM;

4.2.7 orxmounth Ycimyry OOmeH BamioT 0e3 pacTtopskeHus: Hactosiero CornameHus, myTeM
npenocrasiienus B bank 3asBnenus no ¢popme [Ipunoxxkenust Ne3 k Hacrosimemy CorfanieHuio;

4.2.8. otkmouate Yciuyry (akTOpUHTOBOTO OOCHTY>KMBAaHUS 0O€3 PacTOP)KEHUS HACTOSIIETO
Cornamenus, myteMm mnpenoctaBienus B bank 3assienus no ¢opme Ilpunoxenus Nel4 k
Hacrosiiemy CorjamnieHuro;

4.2.9. orpannuuBath npocMoTp IlnarexxHeix BemoMocTel B pamkax ucnoiaHeHust Cornamenus 311
monyns/ Cornarnenust 3I1 mpogykra ¥ JIOKYMEHTOB , BXOAAIIMX B pasuen AkThl’, u PDailyioB Ha
otkpeitre %, u Daiinos Ha npukpemienue!’, u Yeenomnenuii ', u 3assok na orkperienune!’ 8 pamkax
ucnonHenus: Cornamenus 3I1 npoxaykra ans [lonb3oBareneit Cucremsl (nanee - [lonb3oBarenu B
pamkax Cormamrennst 311 moayss/Cornamenuns 311 npoaykra) corinacHo nopsaky, 0003HaueHHOMY B
n.5.14 Ilpunoxenuss Ne2 k CornameHuto, IyTeM MpeAOCTaBICHUA 3asBJICHHS Ha
[IPEeIOCTaBICHUE/OTKIIIOUEHUE PO Toib3oBaTtenss B cucteme «bank-Knuent» mno ¢opme
[Tpunoxenns Nel3 k CornameHuto Ha OyMaXXHOM HOCHUTENE WIN B 3JIEKTPOHHOM BUJE MOCPEACTBOM
Cucremsl.

4.3. bank o0s13an:

4.3.1. BBLAATH B IOPAJKE U CPOKH, TpeaycMoTpeHHble Cornamenuem, Kinuenty Cpeacrsa nocryna
s Tlomp3oBareneld Mpu OJTHOBPEMEHHOM BBINIOJIHEHWH KIIMEHTOM €O CBOEM CTOPOHBI BCEX
HEOOXOAMMBIX JCHCTBUMN, YKA3aHHBIX IO TEKCTY HacTosmero CorameHus U ero MpuiIoKeHHH;

4.3.2. xoHcynpTUpoBaTh KimeHnrta no Bomnpocam ucnosib3zoBanus Kinenrom Cucremsl B pamkKax
peanu3aliy UM MpaB U 00s13aHHOCTEHN, TPOUCTEKAIOIIUX U3 TTOJIOkKEHUI HacTosmero CorjanieHus;

4.3.3. BRIMOJHATH pacnopsbkeHus Kimmenta o coepiiennn onepanuii mo CueraMm U o0ecnednTh
Knuenty noctyn k uHdopmaruu no CyeraMm MpH YCIOBUHU, YTO TaKOW JOCTYN OCYIIECTBIISETCS
MOCPEACTBOM HCIOJB30BAaHUS JCHCTBUTENBHBIX PerucTpanmoHHBIX NaHHBIX W Kimoweid w/wnm
OnHOPa30BBIX KOJIOB;

9 Jlnst neneit nactosmero CormamnieHns TEPMUH BKIIFOYAET B ce0s epeYeHb NEPBUYHOMN JOKYMEHTAIMH IS OyXTaITepUn
B pamkax Cornamenus 3I1 npoaykra: AKT crauu-npueMku yciyr, OT4er, ckaH- Komnusi 0pOpMIICHHOTO cueTa-(aKkTypbl
(ecnu MPUMEHNMO), a TAaKXKe JeTaIN3alMIo pacyeTa BO3HAIpaKJICHUS TIpH YCIIOBHH HanpasieHus Kimenrom 3amnpoca Ha
MOJKITIOUeHNe yka3aHHOH onuuu B Buje «I[Iucema B bank» nocpeactsoM CUCTEMBI.
10 Tepmun umeer 3nauenue, nannoe emy B Cornamennu 311 mpojtykra.
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4.3.4. npuoctanoBuTh obciyxuBanue Knmenrta B Cucteme B ciyuyae nonydeHust oT Kiumenra
CBEJICHUN O HECaHKIHMOHHWpOBaHHBIX Kimentom omnepanusax, Kommpomerannn PerncrpannoHHBIX
nanHelx w/unum Koroueit. [IpuocrtanoBiieHne 00CTyKMBaHHS OCYIIECTBIISAETCS HAa OCHOBaHUU
cooOmenns Kimmenra B coorBercTBuH C 11. 4.1.9. HacTosero CoraiieHus;

4.3.5. npuHATH Bce Mepbl Wis yBeaomiieHust Kimmenta o 6iokupoBke noctyna [lons3oBareneit B
Cucremy B Teuenue 1 (OmHoro) yaca ¢ MoMeHTa OJIOKMPOBKH JIFOOBIMH TOCTYMHBIMU CHOCOOAMU:
coobmiennem B Cucreme (eciiu 3TO TEXHUYECKH BO3MOXKHO) (pasnen «Ilucebma u3 bankay) wim mo
KOHTaKTHBIM TeliepoHaM W/ aapecaM 3JIEKTPOHHOH mouThl KiMeHTa, JaHHBIE O KOTOPBIX
HUMEIOTCS B opuandeckoM Jene Knventa B banke;

4.3.6. ne menee ueMm 3a 5 (IlaTh) xKanenmapHbix qHEN u3Bemath KimeHTa o gare mpoBeACHUS
IUTAHOBBIX paboT Mo mojjepxaHuio padoTocrnocoOHocTH CHCTEMBI, KOTOPbIE MOTYT IIpepBaTh
noctyn KinenTa k nosb3oBanuto Cucremoil B nepuo npuema bankom nepenaBaemsix 1no Cucreme
DNEeKTPOHHBIX JOKYMEHTOB, myTeMm myOnukanuu Ha Caiite Cuctembl B cetu MHTepHeT w/mnm
omyonukoBanueM nHpopmarnnu B Cucreme;

4.3.7. mpu BBIXOAE W3 CTpOs TmporpammHOro obecrieuenus banka, oOecrieunBaroOIIETro
bynkimonnpoBanre CUCTEMBI, a TAK)KE B MHBIX CITyJasiX HEBO3MOXKHOCTH MpeaocTaBieHus Kinmenty
VYenyr no Hacrosimemy CornamieHuto, HEMEUIEHHO u3BemaTh KimeHTa 5100bIM JIOCTYIIHBIM
crocobom - coobOmieHueM B Cucreme (€ciau 3TO TEXHHMYECKH BO3MOXKHO) WJIM IO KOHTaKTHBIM
TeneoHaM W/WIM aApecaM JJIEKTPOHHOW mouThl KiueHTa, NaHHBIE O KOTOPBIX HMEIOTCS B
opuauyeckom aene Kinenra B banke;

4.3.8. okazpiBaTh KimeHTy ycimyru coriacHo pacnopsbkeHusMm ero [logmucantoB B Cucreme,
neicTByromux cornacHo JloBepeHHOCTH, Ha eiicTBUs B CucTeMe U Ha OCHOBAaHUHU MTPOYHMX MyHKTOB
HacTosuero CornameHusl.

4.3.9. BoinonHATh pacnopsbkeHus Kinenrta B pamkax Ycinyru (pakTOpuHIOBOIO 00CTYy>KUBaHUS U
obecieunts Kimentry moctyn k uHpopmanuu mo Cueram Npu YCIOBHM, YTO TaKOW JOCTYM
OCYILECTBISICTCA TOCPEACTBOM HCIOJIb30BAHUS JEHCTBUTENIBHBIX PerucTpalMoHHBIX JaHHBIX U
Kirouei.

4.4. bauk umMeeT NMpaBo:

4.4.1. 6nokupoBats aoctyn Ilonp3oBareneir k pyHkunonany Cucremsl 6€3 MpeaBAPUTEIHHOIO
yBenominenust Kimenra, ecnm, mo MHEHWI0 baHka, Takas mepa HeE0OXoIuma sl 0OecriedeHHUs
Oe3omacuoctn CucrtemMbl W/uiaM obOecmedeHus: M 3aluThl uHTepecoB Kimenra, nubo B ciydae
nonyyenus bankom nndopmaru, BeIHYXgaromeil bank moctynute noJoOHBIM 00pa3oM;

4.4.2. otkazarp Knmenty B mpueme m 00paboOTKe DJIEKTPOHHOTO TOKYMEHTA, COJEpIKallero
pacniopsbkenre Kimenrta o coBepuieHnu onepanuii mo Cueram, nognucandHoro JI1, 3/ B pamkax
Yenyru ¢pakToOpuHroBoro o0ciykuBanus, noanucansoro D11 unu octaBUTh ero 6e3 UCIOJIHEHHS, B
cllydasx:

a)  oOHapyKeHHUs OImMOOK, TomyeHHbIX KirenTom npu ero ohopmiieHuH,

b)  ecnm, mo MHeHHIO baHka, eCTb MPHU3HAKM HECAHKLMOHMPOBAHHOTO JOCTyHa W/WUIIH
Komnpomerannu Perucrpanmonnsix nanasix u/mim Kimoueit [lons3zoBarerneid,

c) HempenctaBieHus KineHTOM HeOOXOOUMBIX JTOKYMEHTOB, IOATBEPIKIAIOLIUX
OCHOBaHHE cOBeplleHus omnepauuu no Cuery, e€cnu 3TO NPEAYCMOTPEHO JAEHCTBYIOIIMM
3aKoHozarenbcTBOM Poccuiickoit denepannu niam JoroBopom (CorIalieHueM), 3aKIF0YEHHBIM
KnuenTom ¢ bankom;

d) HecoorBercTBHs IMSI mHOp™Mauu, TperOCTaBICHHOW OMEPaTOPOM MOOMIIBHOM
CBA3M 1O HOMepy MoOuiabHoro tenedona Ilomp3oBarens, MpeaoCTaBIEHHOTO
[Tons3oBarenem/Knuentrom npu noakmtouenuu yciayru SMS-OTP;

€)  MpeBBbIUICHUS JMMMUTOB, YKa3aHHbIX B 1. 3.6.1 Hacrosmero CoryamieHusi, HOpu
COBEpILEHUH OIepalyi ¢ ucnoyb3oBanueM OIHOPa30BOro KOaa;
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4.4.3. He IPUHUMATH IOKyMEHT B BUJIC IIPOU3BOIHHOIO JOKYMEHTA B BHJI€ TEKCTOBOTO COOOIIECHUS
WM TPOU3BOJILHOTO TOKYMEHTA C BJIOKEHHBIM (haiiiom (B TOM umcie, coaepxaiero CkaH-KOMUu
JOKYMEHTOB), €CIIi JaHHBIA JOKYMEHT JoJbKeH ObiTh B CucreMe oopmileH ¢ HCIOJIb30BAaHUEM
DOneKTpoHHOM GopMBI W/WIM  0coOble TpeOoBaHHA K €ro O(OPMIICHHUIO MPEIbIBIAIOTCS
3aKOHONIATENHCTBOM  Poccuiickoit  ®enepanuu/Hacrosuum  CorameHueM/uHbIM — TOTOBOPOM
(cornamenuem), 3akrodeHHbIM Kirentom ¢ bankowm;

4.4.4. orka3arb B IpHUEME HAINpPABICHHBIX B AJIEKTPOHHOM BHAe Nno Cucreme CkaH-KONHH
JOKyMEHTOB, B TOM 4YHCJIe 0OOCHOBBIBAIOIINX TPOBEICHUE BATIOTHBIX ONEPAINA, €CIIM KaueCTBO
OTCKaHWPOBAHHBIX KOMUU (00pa3oB) He Mo3BoJsAeT baHKy MpovWTaTh W/WIW OJHO3HAYHO TOHSTH
COZIEPIKALIYIOCS B IOKYMEHTe HH(OpMaIINIO;

4.4.5. ecny HOpPMaTUBHBIE aKThI B 00JIACTH BAJIFOTHOTO KOHTPOJIS IIPELyCMAaTPUBaIOT 00S3aHHOCTb
KnueHnra oJHOBpeMEHHO IPeJOCTaBUTh B baHK KOMIUIEKT TOKYMEHTOB (B TOM 4HCIIE, JOKYMEHTbI
JUISL LieJIel BaJIIOTHOT'O KOHTPOJI B BUJE DJEKTPOHHBIX (POPM, 3JIEKTPOHHBIE TOKYMEHTHI B BHUJE
MPOU3BOJILHOTO  COOOmeHusT  (comepkamme wWHpOpMaIio, Heobxomumyr  baHky s
OCYILLECTBJICHUsI BAJIIOTHOTO KOHTPOJIS, B YAaCTHOCTH, JUIS MOANUCAHUS JOKYMEHTOB BaJIIOTHOI'O
KOHTpOJs1), CKaH-KONMHUU JOKYMEHTOB, OOOCHOBBIBAIOIIMX IPOBEJACHHE BAIIOTHBIX OIEpaLuii,
IpUKpETJIeHHbIE K nognucaHHoMy Ol 3yieKTpoHHOMY cOOOUIEHHIO (TUCbMY) WM TOKYMEHTY JAJIs
LeJiedl BAIOTHOIO KOHTPOJISI), NMPUHUMATh TakUe JOKYMEHThl TOJIBKO IPU YCIOBUHM, 4TO BCE
BXO/ISIIIME B KOMIUIEKT TOKYMEHTHI IipecTaBieHsl o Cucreme B Teuenue 1 (Onnoro) Pabouero nus;

4.4.6. otkazatb B mpueme NokymeHTOB 1o Cucreme B Buae CKaH-KONHUM JOKYMEHTOB, €CIIH
3akoHojaTenbcTBOM Poccuiickoit ®denepauuu w/minM HOpPMaTUBHBIMM akTamu banka Poccun/
JOTOBOpOM (coruamieHuemM), 3akitoueHHbIM Knuentom ¢ baHkoM mpeaycMoTpeHa OO0s3aHHOCTD
Knunenra npenoctaBuTh T0KyMeHTHI B baHk B opurunasie (Ha OyMa)XHOM HOCHTEJE);

4.4.7. oTkazaTh B mpHeMe MOKyMeHTOB KimeHTa B BuIe DJIEKTPOHHBIX (DOpPM, MPOU3BOJIBHBIX
COOOIIeHN, B TOM YHCIie, C MPUKperieHHbIMU CKaH-KOMUSAMHU JOKYMEHTOB, B CIIydyae HEBEPHOTO
ykazanus Kmuentom Homepa Cuera(-oB), K oONepanusM IO KOTOPOMY(-bIM) OTHOCSATCS
nepeaaBaeMble IOKYMEHTHI;

4.4.8. orka3zath KiieHTy B OT3bIBE paHee NepeJaHHOro B bank DJIeKTpOHHOTO TIOKYMEHTa, €Clu
Ha MOMEHT NOCTyTUIeHUs: TpeboBanus Kimenrta 06 0T3piBe DIEKTPOHHOTO JOKYMEHTa, baHkoM ObLTn
COBEPILICHBI JICUCTBHS MO HUCMOJHEHHUIO YKa3aHHOTO ODJEKTPOHHOTO JIOKYMEHTA, JeJarollue ero
OT3bIB HEBO3MOXKHBIM B COOTBETCTBUU C IIOJIOKEHUSIMHM JECUCTBYIOLIETO 3aKOHOJATEIbCTBA
Poccuiickoii @enepanuu /Uiy MOJ0KEHUSIMU HOPMATUBHBIX akTOB banka Poccuu;

4.4.9. npuocranoButh Kimenty/Ilonp3oBarento moctyn kK QyHkuuoHany CuCTeMBbI W/WIH
oTkazaTh KimeHTy B mpuemMe OT HEro pacnopsukeHud Ha mpoBefeHue onepauuii mo Cuery,
noanucanHeix OII, mocne mpenBapuTenbHOTO mpenynpexaeHus Kinenta o6 SToM M0OBIM
JOCTYMHBIM baHky crroco6om B3anMoieicTBus ¢ KITMEHTOM, B CITydasix BBISBIICHUS B JICATEIILHOCTH
Knuenta npuszHakoB HEOOBIYHBIX OMNEpalUid M CHENOK, B LEIAX  HCHOJHEHUs TpeOoBaHMA
3akoHoAarenbcTBa P B 007macTH MPOTUBOACHCTBHUS Jieranu3alud (OTMBIBAHUIO) JIOXOJOB,
MOJIyYeHHBIX TMPECTYMHBIM TyTeM, (UHAHCUPOBAHHUIO TeppopusMa U  (HUHAHCUPOBAHUIO
pacpocTpaHeHHUs OpPYKHSI MacCOBOTO YHUYTOXKEHUsi/HenpeaocTapienus Kivenrom mndopmarum
(IOKyMEHTHPOBAHHBIX CBeleHU) 1o 3ampocy banka, HeoOXomumoil [uis HcmodHEeHHs baHkom
TpeOoBaHull 3akoHonaTesnbcTBa P® B 001acTH NPOTUBOAEHCTBUS JETralu3alud (OTMBIBaHMIO)
JI0XOJIOB, TIOJIYYEHHBIX MPECTYIMHBIM IyTeM, (DMHAHCHPOBAHUIO TEPPOpPU3MA M (PUHAHCHUPOBAHHIO
pacupocTpaHEHUsl OpPYKHsI MacCOBOTO YHHUUTOXXEHHs, B TOM YHCJIE JOKYMEHTOB, COJIEpKallue
CBEICHUSA O CTPYKType coOcTBeHHOCTH KimeHTa (C MpUIIOKEHUEM CXEMbI, PacKphIBAOIIEH Bce
ypOBHHU BiiaJieHus KIueHTom 70 ypoBHs, Ha KOTOPOM BIIAJICNIbIIAMH SIBJISFOTCSI TOJIBKO (hU3HYECKHE
Ju1a, 1u00 10 YPOBHS, Ha KOTOpoM Oosiee 75% akmuii HaXOAATCS B CBOOOIHOM OOpaIieHuu, 0o
70 YPOBHS, HA KOTOPOM TpU JAbHEHIIEM PAcCKPBITUU CTPYKTYpPhl COOCTBEHHOCTH OTCYTCTBYIOT
JIUIa, KOTOPhIE B KOHEYHOM CYETE MPSAMO HJIM KOCBEHHO (Yepe3 TPEThbUX JIMI]) BIANACIOT (MMEIOT
npeobnagaroniee ydactue 6osee 25% B kanutane) KilneHToM - 10pUANYECKUM JTUIIOM JTHO0 UMEIOT
BO3MOXXHOCTh KOHTPOJIMPOBATh NeiicTBUs KnueHTa), ciydasx BBISBICHHS MPU3HAKOB, IO MHEHHUIO

23



Egﬂiaq:aﬁseu

banka, HECOOTBETCTBHS OllEpalluil U CAEJIOK 3aKOHOIATeNbCTBY PD Mt BHyTpEHHUM JOKYMEHTaM U
npouenypam banka w/wim addunupoBanHbIX aun baHka, w/WiM Tpynmel ML, K KOTOPOH
IPUHAUICKUT baHK.

B stom ciiywae KnuenTom ¢ ucnonb3zoBanueM DiekTpoHHOU (hopmbel o Cucreme «bank-KinneHT»
MOXET OBITh IMOJAHO 3asBIIEHHE Ha pacTopkeHHe JloroBopa OaHKOBCKOTO CYeTa W 3aKpBITHE
0aHKOBCKOIo cyeTa (0aHKOBCKMX CUETOB) M MHBIX JIOTOBOpPOB, a Takxke [lokymentsl BK, mpuem x
MCIOJIHEHUIO KOTOpbIX baHk ocymectiser B CucTteMe COracHO MEpEeyHIo, MPeayCMOTPEHHOMY 1.
4 TIpunoxenust Nel x Cornamenuro);

4.4.9.1. otkazarb KnueHTy B mprieMe OT HEro pacopsKeHH Ha IposeieHue onepanuii no Cuery,
noanucanHelx Oll, kak He MpoleANMX NPOoLEeaypy NpUeMa K UCIOJIHEHUIO, B CIyyae BbISBICHUS
CBEICHMI HEraTMBHOI'O XapaKTepa B OTHOUICHWU JeNoBOW pemytanuu Kinuenra u(uiam) s,
CBsA3aHHBIX ¢ KimeHTOoM, conepkauuxcs B OOLIEAOCTYIHBIX HUCTOYHMKAX M (MJIM) MCTOYHHKAX,
JOCTYIHBIX baHKy Ha 3aKOHHBIX OCHOBAHHUSX;

4.4.10. wmomuduuumpoBaTb  mporpamMmHoe — oOecrmeueHue — banka,  oOecmneunBaroiee
¢ynkunonupoBanue Cuctemsl, yBegomus 00 3ToM Knmenra 3a 10 (ZlecsaTh) KaleHAapHBIX THEW 110
BBEJICHHS TaKMX U3MEHECHHH B JIelicTBUE ImyTeM myOnukamnuu Ha Caitte Cuctemsl B cetu MHTEpHET
u/win onyOinkoBanueM MHpopmanuu B Cucreme, HHBIM COCOOOM, MO3BOJISIOLIUM OJHO3HAYHO
OTIPEIENIUTh, YTO COOOIIEHUE UCXOAUT OT baHka;

4.4.11. cnuceBath co Cuera(-oB) KnueHTa CyMMBbI IEHEXKHBIX CPEICTB B CYET OILIAThl Y CIYyT
banka, npuunrtaromuxcs banky no Hacrosimemy Cornamenuto. Hacrosmum Knuent npegocrasiser
banky cornacue (akienTt) Ha cnincanue co CueroB Knuenra B Banmtote PD uian nuHOCTpaHHOM BaIOTE,
OTKPBITHIX B baHke (B TOM YHCIIe OTKPBITHIX B OyAyIIEM), CYMM JEHEKHBIX CPEICTB B CUET OIJIATHI
ycinyr banka, npuuurtarommxcss banky no Hactosimemy Cornamenuto. CTOPOHBI MPU3HAKOT
yKa3aHHOE B HacTosmeM NyHkTe CorjamieHus TOTOJHEHHEM KO BCEM JIOTOBOpaM OaHKOBCKOTO
cyeTa, 3aKIIOYeHHbIM Mexay Kimentom m bankoM, Ha ocHOBaHWM KOTOphIX Knuenty B banke
OTKpbITHI CYeTa U MHbIe OAHKOBCKHE CUETa;

4.4.12. npuocraHoBuTh OkazaHue Yciayr Kimmenty B Cucteme B OJHOCTOPOHHEM IOPSAIKE B
cllyuae:

— oOpa3zoBanus 3an0pkeHHOCTH KimeHTa mo omiate YcCiyr, OKa3blBaeéMbIX I10 HACTOSALIEMY
Cornamenuto, B TeueHue 3 (Tpex) xajeHIapHBIX MECALEB MOJAPSA, 33 UCKIOYEHUEM YCIIYTH
«SMS st buzneca». B cimyuae o6pa3oBanus 3anomkerHoctr Kimenrta o orare Yenyru «SMS
11 busHeca», Ycinyra no/uieXkUT OTKIFOYEHUIO B COOTBETCTBHUHM ¢ ycinoBusiMHU CorviamieHus;

— B ciy4ae ykazanus Kinuenrom/Ilonb3oBarenem HeBepHOro HOMepa TenedoHa npHu MOAKIIOYCHUN
K ycayre «SMS nig busneca» nnu SMS-OTP;

— npu HanuuuM y banka ocHOBaHMii mosiarath, YTO HOMEp TenedoHa, paHee 3aperucTpupOBAHHBIN
B banke s npenocrasnenust yeinyru «SMS mins busneca» unu yenyru SMS-OTP, Oonee He
npuHaanexxut Kimenty (konkpernomy Ilosb3oBaternto).

bank He HeceT OTBETCTBEHHOCTH 3a YOBITKH, MOHECEHHble KIIMEHTOM B CBS3M C yKa3aHHEM
Kmmnenrom/Ilonp30BaTenemM HEBEpHOTO HOMEpa Tene(oHa I OCYIIeCTBICHUs AocTyna B Cucremy,
MIPH MOJKITIOUEHUHN K yeayraMm «SMS miis busnecay, SMS-OTP, mu6o B CBs3M ¢ HEHCTIOJTHEHUEM WITH
HEHQNISKAIUM HUcCHoTHeHHeM KIMEeHTOM WHOHM 00s13aHHOCTH, MPEIyCMOTPEHHON HACTOSIINM
CornaimeHuem.

BozobOHoBnenune okazanus Y cinyr KinueHTy ocymiecTBiasieTcst TOJIBKO mocie noramenus Kimenrom
3a/I0JDKEHHOCTM M Ha OCHOBaHUM NOCTYNHMBIIEro B baHK mnuceMeHHOro 3asBieHusi KieHra,
3aBEPEHHOr0 MOAMKCHIO YIOIHOMOYeHHOro juna Kinuenra u orruckom nevyaru Knuenrta (npu ee
Hanuunu y Kinmenra);

4.4.13. pactopruyTh Hactosiee CorjamneHue B ciiyyae HenorameHus KimeHTom 3a1015KeHHOCTH
110 oI1aTe Y CIlyT, OKa3blBaeMbIX 10 HacToseMy Cornamenuto, B TeueHue 6 (Illectu) kaneHnapHbIx
MECSIIeB, C MOMEHTa BO3HHKHOBEHHMS 3a/I0JDKEHHOCTH II0 OIlaTe YCIyr, OKa3bIBaEMBIX IO
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Hacrosmemy Cornamenuto. IIpu aToMm Takoe oqHocTOpoHHEE pacTop:keHue Coramienus bankom He
MOET paccMmarpuBaThesi KilMEHTOM Kak BO3MOKHOCTh HE IMPOMU3BOJAUTH IOTAIEHUS CYyMMBbI
3aJI0JKEHHOCTH Tepes] baHkoM 3a okazaHHbIe B paMKax Hactosiero Cornamenus Y ciuyry;

4.4.14. nanpasnate Kimnentam B Cucreme nucbMa ¢ nHpopmanueit 00 N3MEHEHHSIX HACTOSILEro
Cornamenus, JloroBopa, WHBIX COTJIAIICHUH, 3aKII0UeHHBIX Mex 1y bankom n Kimmentom, Tapudax,
HOBBIX ITPOJYKTaX, HHbIE HOBOCTH, a TAKXKE COOOIIEHUS PEKIaMHOI0 XapakTepa, €ClIi HHOW croco0
YBEIOMJIEHMSI JUIsl KOHKPETHBIX CIIydaeB IIPSIMO HE yKa3aH 10 TEKCTy HacTosero CornameHus;

4.4.15. He OCYUICCTBISATh TEXHUYECKYIO MOMICPKKY MOOHIBHOTO TPUIOKEHHUS, BEPCHS
KOTOPOTO, HWXKE MPEBIAYIIEr0, BRITYIIEHHOT0 baHKoM;

4.4.16. otkazare Knuenry B 3aximoueHun CoramieHus, 13MEeHEHHH/IOTIOJIHEHUH €r0 yCIOBUH, a
Takke 3a0iokupoBaTh goctyn Kimenrta B Cucremy npu Haivuuu y KiueHTta HeomaueHHOM
3aJJ0JPKEHHOCTH 110 KOMUCCHSIM, PaBHO IIPH HAIMYKUK UHOM 3an0imkeHHocTH KinenTa nepen bankow,
BO3HUKIIECH M3 JIIOOBIX COTJIAIICHUH U JIOTOBOPOB, 3aKIIOUEHHBIX Mexay bankom u Knuentowm, a
TaKXKe CHATh YKa3aHHYI OJIOKMpOBKY, JaThb corjacue Ha 3axmoueHue CornamieHus,
M3MEHEHUE/ONOHEHNE €ro YCIOBUM NIpu norameHnu KimeHToM yka3aHHOM 3al0JKEHHOCTH B
MIOJTHOM 00bEME U YCTAaHOBJICHHOM TOPS/IKE;

4.4.17. B uensx obecrneueHUs 3alUThl HHTEepecOoB KIMEHTOB, a TakXke s BbIIOJHEHUS
TpeboBaHuil 3akoHOHaTeNbcTBa P® mpoBoauTh wuaeHTUdUKanu ycrpoiictBa KimeHra, c¢
HCIOJIb30BAHUEM KOTOPOTro ocyluecTBisercs noctyn B CucteMy u/uinu MoOUIbHOE MPUIIOKEHUE.
Wudopmanus, momydyeHHas B IMpolecce MpOBEACHUS YKa3aHHOW wuAeHTU(UKAuHM (naiee -
Wndopmanus), mMoxer ObITh HCHOJb30BaHa baHkoM i BbIABICHHS (aibcu(DUIMPOBAHHBIX
AJIEKTPOHHBIX COOOIIEHUH Ul 3allUThl JAEHEXHBIX cpencTB KimeHTa OT mpecTymHbIX JeHcTBUM
TpeThux Jul. Mapopmarus MoxeT ObITh epeaana bankoM cnenuann3npoBaHHON OpraHnu3aluy s
ee MCCIe0BaHus U MpecTaBiIeHus] baHKy peKoMeHJalii OTHOCUTENbHO a/IeKBaTHBIX MEp 3aIlUThI
uHTepecoB KnmentoB, npu stoMm bank rapantupyer, uto Mudopmamuss moxer ObITh mepenaHa
yYKa3aHHON OpTraHU3allM TOJIKO B 00E3JIMYEHHOM BHUE, UCKIIIOUaromeM uaeHTudukanuto Knuenra
naHHo opranmzanuen. Kpome Ttoro, Mnadopmanms mnpencraBiaser coO0d HCKIIOYUTEIHHO
TEeXHUYECKHUEe cBelieHus 00 yctpoiictBe Kimenta, ¢ ucnonp3oBaHMeM (DyHKIMOHAIa KOTOPOIO
ocymecTBisiercs aoctyn B Cucremy uinu MoOWIbHOE NPUIIOKEHUE, U HE sIBIIsETCS (PMHAHCOBOU
nHbopManuei i nHpopManreH, MPeICTaBIMIoNeld co00i 0aHKOBCKYIO HIIM HHYIO OXpaHIEMYIO
3aKOHOM TalHYy;

4.4.18. ycraHaBIMBaTh TEXHUYECKNE OIPaHUYECHUsS HAa BX0 B CUCTEMY, B TOM UHUCIIE IPU HATUYUU
HETHITUYHO aKTUBHBIX TMOMBITOK BXoja B CucreMy ¢ onpezaeneHubix [P-aapecos / IP-nuana3onos, a
TaKXke B CllydasxX, NPeayCMOTPEHHBIX BHYTPEHHUMH JOKYMEHTaMH M Ipolenypamu banka w/wnm
appunupoBaHHbIX MLl baHka, /WK IPYNIIbI JHL, K KOTOPOH MPUHAIIEKUT baHk;

4.4.19. ycranaBnMBaTh CPOK JIEHCTBUS Web-CCBUTKU JUTS PETUCTPAIlMI/BOCCTAHOBICHHUS JOCTYIIA
[Tonw3oBatens B Cucremy;

4.4.20. oTkazaTp B IIpueMe DJIEKTPOHHBIX TOKYMEHTOB, HanpasieHHbIX Kientom no Cucreme,
nepegadya KOTOPBIX HE IpeaycMoTpeHa HacTtosmuM CoriameHueM WM HUHBIM - JIOTOBOPOM
(cornamenueM), 3aKiI0YeHHBIM Mex 1y Kinnenrom n bankowm;

4.4.21. He mpenocTaBIATh U OTKIHOYaTh JocTyn B Cucremy Ilomb3oBatensm, A KOTOPBIX He
ObLTH TIpeI0CTaBIICHbI TePCOHATBHBIN E-mail u HomMep MoOHIIbHOTO TeneoHa;

4.4.22. ycTaHOBUTH B OJHOCTOPOHHEM IOPSIIKE OIpPaHUYEHHs (JIUMUTHI) HA CyMMbI NIEPEBOJIOB
JeHexHbIX cpencTs co Cuera Knuenra, ocymectsnsemMsie no Cucreme, npouHgpopmuponas Kinrenra
JOOBIM JIOCTYITHBIM CIIOCOOOM 00 YCTaHOBJICHUU OTpaHUUYEHHUH (JINMUTOB);

4.4.23. u3MeHUTH KaHaJl HanpaBieHus: nHbopMauu KireHty npu noakioueHn ycayru «SMS-
OTPy», ycnyru «SMS s busneca» ¢ SMS-cooOmienunii Ha Push-yBenomnenus u obpatHo (mpu
HIMYUH TOJKITIOUEHHON yeryru MoOUIbHOE PUIIOKEHHE);
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4.4.24. npocmatpuBath 3anonHeHHble Kimmentom B Cucreme LlabmoHbl, D1eKTpoHHBIE (HOPMBI,
DNeKTPOHHBIE TOKYMEHTHI B ClTyJasiXx, 0003HaueHHBIX B 1. 3.25 CornamieHus;

4.4.25. bankom B otHomeHnH [lonp3oBaTeneii (3a uckiroueHrnem OrnepaTopa) B 0JTHOCTOPOHHEM
MOPSIKE MOTYT OBITh YCTAHOBJICHBI OIPAaHUYCHHS Ha COBEpIICHUE AcicTBHi B CucTeMe, BKIIOYas
OmokupoBky (Gynkmuonama CucTembl, a Takke OJOKHpoBKYy goctyma B Cucremy 06e3
MpeBapuUTeNbHOTO yBeAoMieHus: KinueHTa, B ciayyasx eciu Takue ACWCTBUS HEOOXOAMMBI IS
obecrieueHusi COOJIOICHUsT 3aKOHONaTeNnbcTBa Poccuiickort denepanuu, B TOM YHUCIE B Clydae
BimrodeHus: [lonbp3oBarenss B peecTp KOHTPOJIUPYEMBIX JIHMI[ B COOTBETCTBUU C TIOPSIKOM,
YCTaHOBJICHHBIM 3aKOHOJATeNbCcTBOM Poccuiickori ®enepanuu. B ciaydae ecnu Takue IelcTBUA
HeoOXO0UMBI JIJIsl oOecriedeHus: COOMI0IeH s 3aKoHoAaTenbcTBa Poccuiickoii denepanuu, a Takxke
npu HanuuK B banke nadopmanmu o BkrodeHnn KitmeHTa — HHIMBH Ty alTbHOTO TIPEITPUHUMATETS,
Kimenra — sBiAIOIIErocs JMIOM, 3aHUMAOIIMMCS B YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuitickoii @enepauuu MOpPSAAKE YaCTHOM NPAKTUKOM B PEECTp KOHTPOIUPYEMBIX JIMI[ B
COOTBETCTBUU C MOPSAJIKOM, YCTAaHOBJIIEHHBIM 3aKOHOJATeNbCTBOM Poccuiickoit denepaunu, bank B
oTHomeHnu Takoro Kimenra, a Taxke B oTHomeHnn [lonp3oBareneii (3a uckimouenuem Omneparopa)
takoro KimeHnra BnpaBe B OJHOCTOPOHHEM MOPSIIKE YCTAHABIMBATh OTPAHUYECHHS Ha COBEPILECHHE
neiictuii B Crucreme, BKIIOUast OJ0KHPOBKY GyHKIHoHaTa CHCTEMBI, a TAaKKe OJIOKHPOBKY JIOCTYTIA
B CucreMy 0e3 mpeBapuTeNbHOr0 yBenromieHnus Kinuenra;

4.4.26. otkmoounts Yeayry « SMS s buzneca» B cirydae oOpa3oBanus 3a10/nkeHHOCTH Kitnenra
o ee omare B TeueHue 1 (OmgHOrO) KameHAapHOro Mecsia 0e3 JOMOJHUTEIHHOTO YBEIOMIICHHS
Kinenra.

5. CTOUMOCTD YCJIYT 1 NOPAAOK OIIVIATHI

5.1.  Croumocts VYcnyr mno Hacrosmemy CoriameHur0 W TMOPSAOK  OIUIAThI
ompenenstorces Tapudamu.

6. OTBETCTBEHHOCTB CTOPOH

6.1. CTopoHBI HECYT OTBETCTBEHHOCTh 332 HEBBINOJHEHUE W/WIIM HEHAIJIC)KAIEe BBIMOTHEHUE
cBoMX 00s3aTenbCcTB 1O HacrosimemMy CornameHuio, B TOM 4YHCIE, B COOTBETCTBUU C
3aKoHOJAaTeNbCTBOM Poccuiickon Penepanuu.

6.2. baHk He HeceT OTBETCTBEHHOCTH 32 YOBITKH, TOHEeCEHHBIC KITMeHTOM B pe3yibTare:

a) toro, uyto Kinmenrom banky Obuta mpemoctaBiieHa HEMOJIHAs, HETOYHAs W/WIN
HEI0CTOBEepHasi HH(OpMaIIHS;

b) HecniocobHocTr KimnenTa ncnonbs3oBath GyHKImoHan CHUCTeMbI U3-3a COOEB/TTOJIOMOK
AnmapaTHBIX CPEICTB W/WiK cOOEB B paboTe mporpaMMmHOro obecnedeHusi KimeHnra, B ToMm
qrclie, MOCTaBIeHHbIX KJIMEeHTy TpeThUMH JMIaMHu, W/HIU Korja WHpopMamus, molrydeHHas
Kimuentom w/wmm baHkoM, oOKkazajach HETOYHOH, HEMOJHOW W/WIM HECBOCBPEMEHHO
NPEJOCTABICHHON B pe3yJIbTaTe TAKKX MOJOMOK HJIH COOEB;

C) OTKJIFOUEHUSI TUHUM CBS3HM WM YHEPrOCHAOXKEHUs, a TaKKe COOEB MU 3aJIEPiKEK B
Joctynie kK Yciyram, mpeaocraBiisieMbiM bankom mocpeiactBoM CHCTEMBI, BBI3BAaHHBIX
00CTOSITETLCTBAMU HEMPEOI0JIUMOI CUJIBL;

d) neiictBuil Tpethux nul B Cucrteme B otHommenun Cuera/CyeroB Kinenra, a Takxke
JCHCKHBIX CpeI[CTB, paSMeH_[eHHBIX Ha C‘ICTG/C‘-IeTaX, C UCIIOJIB30BAHHUEM PCFI/ICTpaI_II/IOHHbIX
nauubix [Tonp3oBareneit u Kimtoueit [loanucanToB w/mumm OaHOPA30BBIX KOJIOB;

e) HECaHKLIMOHUPOBAHHBIX AeicTBUM [lonb30BaTeneil u/nian BHYTpPEHHUX KOH(IUKTOB
Ha cropoHe KimeHTa (B 4YacTHOCTH, B Ciy4ac BO3HUKHOBEHHUS CIIOPOB O HELEIEBOM
HCIIOJIb30BAaHUU JIEHEXKHBIX CPEACTB MPH OCYLIECTBIEHMU onepauuil mo Cueram Mexay
[ToanucanTamu, Ha/eEHHBIMU PaBHBIMM NpaBaMu jgoctyna B CucreMy; Npu MOCTYMJICHUU B
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bank HagmexammM ~ 00pa3oM  O(QOPMIICHHOTO  YIIOJHOMOYEHHBIM  IPEACTaBUTEIEM
rOCyJapCTBEHHOTO OpraHa cooOmeHus (MUChMa, PEIICHUs, TOCTAHOBJICHUS, BBITHUCKH),
HOATBepIKAatonero Hannuue y KimeHTa Hepa3peleHHOro BHYTPHUKOPIIOPATUBHOTO CIIOpa U

T.J.);

f) Hapymenust KnueHtoM mnpaBui mosib3oBaHus Cucremoi, ykasaHHbIX B [lopsnke
MOJKIIIOYECHMS;

g) HecriocoOHoctn  Knmenra wucnonb3oBath CHCTeMy H3-32  HECOBMECTUMOCTH

porpaMMHOro obecrieueHust banka u nporpammuoro obecrieuenus: Kivenra.

6.3. baHk He HECeT OTBETCTBEHHOCTH 3a MOCIEACTBUS, BOZHUKIIINE B PE3yJIbTare Toro, yto Kinent
HE 03HAKOMUJICS C COOOIIEeHUsIMU, omyOnukoBaHHbEIMU bankom Ha Caiite Cuctemsl, B Cucreme, Ha
caiire banka B ceru Untepner https://www.raiffeisen.ru/.

6.4. bank He HeceT OTBETCTBEHHOCTH:

- B cllyyae yTepu/mepenauu TpeTbuM Jiniam (B T.4. Ha 06o3penue) Ilonb3oBarenem MobunsHOTO
YCTPOWCTBA;

- 3a HemoctaBKy Push-yBemomnenuit/SMS-coobmennit Ha MoOUIBHOE  YCTPOWCTBO
[Tonk30Barens, eciu 3T0 00YCIOBICHO MPUYMHAME, HE 3aBHCAIIMMU 0T banka (SMS-coo0iienue He
OTIIPABJICHO OTIEPATOPOM MOOWIBHOMN CBSI3U, OTCYTCTBYET MOIKITIOUYEHNE K MOOUIILHOM CBSI3U, CETH
Wnrteprer, tenedon [lonp3oBarenns HETOCTYIICH JTUTEILHOE BPEMs  T.11.).

6.5. KineHT moaTBep>KgaeT, UTO OTKa3bIBAaeTCsl OT JIOOBIX MpeTeH3ud K banky B ciydae
peanu3aly UM IMpaB, BHITEKAIOMKNX U3 TyHKTA 4.4.12 HacTosmero CornameHusl.

6.6. bank He HEceT OTBETCTBEHHOCTh 3a HEUCITOJIHEHHUE JIN00 HEHa yIexkKalllee HCIIOJTHEHUE CBOUX
00s13aTenbCTB MO HacTosmeMy CorjamieHuio, B cliydae, €cliid yKa3aHHOE HEHCIIOJHEHHE 00
HEHaJJIe)Kalllee HCIIOJHEHUE SIBUIIOCH CIIEACTBHEM JciicTBuii / Oe3geiictBus banka Poccum, ero
nojpa3ieseHnuid, 0aHKOB-KOPPECTIOHIEHTOB WJIU UHBIX TPETHHUX JIUII.

6.7. OTBETCTBEHHOCTH 3a JIOCTAaBKy M CKOpPOCTh mepenadyn SMS-cooOmieHuid, B paMkax ¥YcCiayr
npenoctasisieMblx bankom Knwmenty nmo nacrosmemy Cornamenuio, cobmaroaeHue TaiHbel SMS-
COOOIICHMIT HECET OTepaTop CBSA3U B COOTBETCTBUU C 3aKOHOATEIBCTBOM Poccuiickoit denepanun.
bank He  HeceT  OTBETCTBEHHOCTH 33  HEMOJyY€HHE/HECBOEBPEMEHHOE  MOJy4YeHHE
Knuentom/ITonb3oBarenem SMS-coobmienuit He o BuHE baHka, a Takke 32 BO3MOXKHbBIE YOBITKH U
WHBIE HEOIaronpusiTHhIC MOCJICICTBHS TUTSt Knuenra, TTOHECEHHBIE BBULY
HeToy4YeHus/HecBoeBpeMeHHoro noiyuenus: Kimmenrtom/Ilonb3oBaTenem SMS-cooOmieHUH.

7. HOPAJOK PASPEHIEHUA CIIOPOB

7.1. Tlpu BO3HMKHOBEHHH CIOPOB, CBSI3aHHBIX C HPUHATHEM/HENPUHSATHEM K HCIIOJHEHUIO
bankom Dnexrponnoro nokymenta Knuenrta, Ctoponsl pykoBojicTBytoTCs [lopsimkoMm paspernieHus
pasHornacuii mpu oOMeHe (B CBSI3M C OOMEHOM) OJJIEKTPOHHBIMH JOKYMEHTaMH, 3aBEPEHHBIX
anekTponHo noanuceio ([Ipunoxxenue Ne6 xk CornarieHuro).

7.2. HWupie cnopsl CTOpPOH, CBS3aHHBIE C 3aKIIOYCHUEM, HWCIOJHEHUEM, W3MECHEHUEM,
npekpaiieHrneM Hactosmero CorjameHusi, paspemarTcs Mo 000IJHOMY COTIACHI0 B XOJe
MEPErOBOPOB, TO €CTh, BO BHECYACOHOM MOPSIIKE.

7.3. Cropsl, IO KOTOPBIM HE JOCTUTHYTO coriyamieHue CTOpoH, pa3pemarTcs B ApOUTpaxHOM
cyne r. MOCKBBI B Clly4ae Mo/IBEIOMCTBEHHOCTH CIIOpa apOUTPaKHBIM CyAaM.

8. CPOK JIEUCTBUSI COTJIAILIEHUSI

8.1. Hacrosee Cornamenne BCTYIIACT B CUJIY C AATHI €TI0 3aKIHOYCHHUA U HeﬁCTByeT J0 KOHIIa
TCKYLICTO KAJICHAAPHOI'0 roja.

8.2. JIrobast m3 CTOpoH uMeEeT MpaBO pPACTOPrHYTh Hactosmee CorjameHne MO CBOEMY
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YCMOTPEHUIO, TpeABapuUTeIbHO yBeAoMUB Apyryro Ctopony He meHee, ueM 3a 10 (ecsTs)
KaJICHIAPHBIX JTHEH 0 CBOEM HaMepeHUH pacToprHyTh CorjanieHne B TUCbMEHHOU (hopMme.

IIpu srom Kiment, moxkmrounBuInil yciyry «J/luctaHuMoHHOE OOCIyKHBaHHE», TOHUMAET U
coryamaercs, 4To bank mpekpaiaer ero IUCTaHMoHHOe o0ciykuBanue. B stom ciyuae Kinent
MoKeT 00patuthcs B baHk ¢ JokyMeHTaMu Ha OyMa)XHOM HOCHUTENE, B TOM UYHUCIIE C HaJUIeKalIUM
00pazoM 0(hOpMIIEHHBIMU PaCUETHBIMH JOKYMEHTaMH Ha OyMa)XXHOM HOCHTEIIE, C OJTHOBPEMEHHbIM
npenoctasienueM KOII u monHOro KoMIiekra JOKYMEHTOB, HEOOXOAUMBIX Jjs ee mpuHATHs. C
MomeHTa npuHAtug bankom KOII x Kiwmenty npumenums! ycinoBus JloroBopa, OTHECEHHBIE K
PacopsLKEHUAM O TIEPEBOJE NEHEXHBIX CPEJCTB, a TAK)KE IPEICTaBICHUIO MHBIX JTOKYMEHTOB Ha
OyMa)KHOM HOCHUTEIE.

8.3. B ciryuae ecniu Hu ontna 3 Ctopow 3a 30 (TpuanaTs) kajeHIapHBIX THEH 10 UCTEUEHHUs CpOKa
neiictBust HacTosmero CoryameHus: He yBeJOMUJIa MUCbMEHHO Apyrylo CTOpoHY 00 OKOHYaHUU
Cpoka ero jaedcTBus, Hactosiuee CoryamieHue CYMTAeTCsl MPOJICHHBIM Ha TeX K€ YCIOBHUSAX Ha
KQKJIbIM CIIEIYIOIIUHN KaJeHIapHbIN IO

8.4. bank Takke MMeeT MpaBO PacCTOPrHYTh Hacrosilee CornameHue B CIydyae HEBBIMOTHEHUS
Knuentom TpeboBaHMil K MOPSAAKY Moiab30BaHUs CHUCTEMOM, HAPYIIEHHsI MOPSAKA OIUIaThl Y CIYT,
okaszpiBaeMbIX Kimenty bankom no Hacrosimemy Coriamennio, Wi B JF000# Jpyroilt MOMEHT, eCITH
COUTET TaKyK Mepy HeoOXoAauMoi B 1eisx obecrieueHus Oe3omacHocT CHCTEMBI, YBEIOMHUB 00
stoM Kimenta moObIM JOCTYNHBIM CIOCOOOM B TMOpPSAKE, yKazaHHOM B M. 9.5. HacTosIero
CornameHus.

8.5. B cnyuae 3akpeitus Knuenrom Bcex CuetoB, OTKpHITHIX B banke, HacTosimee Cornamienue
MpeKpalaeT cBoe JACHCTBUE C JaThl MPEKpalleHus MOCIeIHEro U3 A0roBOPOB OAaHKOBCKOTO cYeTa
Knuenra.

9. BAK/IFOYUTEJIBHBIE ITOJOKEHUSA

9.1. Bo Bcem oOCTaJlbHOM, YTO HE HOPEAYCMOTPEHO YCIOBUSIMU Hacrtosmero CoriameHus,
CtopoHBl pYKOBOJCTBYIOTCS 3aKOHOJATeIbCcTBOM Poccuiickoin ®@enepaunu. HenelcTBUTENBHOCTD
OTIEJILHBIX IT0JIOKeHHUH HacToero CoriamieHus He BJIEYET 3a COO0M HEAECHCTBUTENLHOCTh MHBIX
nonioxkeHuid CornarieHust U/uim HeJleHCTBUTENbHOCTh COTIallieH sl B IIETIOM.

9.2. KnueHT 00s13yeTcsi HE pacKphIBaTh TPETHUM JHUIaM WH(OpPMAIIKIO, MOTyYeHHYI0 oT banka u
UMEIONTYI0 oTHomeHue K Cucteme u/miu baHky, 3a UCKITFOUCHHEM CITy4acB repeaadu NHPOopMaIuu
B 000c00JIeHHBIE TI0Ipa3aeeHust/ prmanel/ nouepraue odmectra Kiuenra.

9.3. C Bcrymiennem B cuiy Hactosiero CornameHus BC€ NpPeAbIAYyLIUME COTJIAllEeHUs U
JIOTOBOPBI, 3aKII0YeHHBIE Mexay CTOpoHaMH, OMpEeNsIoNnue MopsSaoK MpeaocTaBieHus bankom
Yenyr Knuenty ¢ ucnons3oBanueMm CHUCTEMBI, YyTpauyuBaOT cuity. OOs3aTeNbCTBA, BO3HUKIINE B
pe3yibTaTe BBIIECYNOMSIHYTHIX COIVIAIIEHUH W JOTOBOPOB, OCTAIOTCS B CHJIE J0 HMX IOJHOTO
BBITIOJIHEHUS Kaxa0u 13 CTOpOH.

9.4. Bce npunoxxenus k CornameHuro SBISIOTCS €ro HEOThEMJIEMbIMHU YaCTSIMH.

9.5. baHk nMeeT mMpaBo B OJTHOCTOPOHHEM IMOPSIIKE BHOCUTh U3MEHEHHS U (UITU) JOTOJIHEHUS B
ycioBus Hacrosiero Cornarnennsi, Tapudbl, B TOM YHclie BIpaBe OTMEHUTH W/ BBECTH HOBBIC
Tapudnl, yBengomus Knuenta 3a 5 (I1sTh) pabounx mHEH 10 1aThI MPEANOIAaracMoro BBEJCHUS TaKUX
W3MEHEHUHN B JEWCTBUE JOOBIM M3 JAOCTYMHBIX CIIOCOOOB MO CBOEMY YCMOTPEHHIO: MUCHMEHHBIM
yBegoMIIeHHEeM 110 popme baHka, myTem omyOJIMKOBaHUS WK HaripaBieHus nHopmammu B Cucreme
bank—Knuent, nmyrem onyOnukoBaHusi umH(popManuu Ha odunuanbHOM caiite banka B cetu
Wurtepner https://www.raiffeisen.ru/ , ”HbIM cITOCOOOM, MO3BOJISIFOIITUM OJHO3HAYHO OMPEICITUTH,
9TO COOOIIEHNE UCXOIUT OT baHka.

9.6. Knuent Hacrosmum aaét banky nmopyueHue u coriacue Ha nepeaady Jito0oil uHpopmaiumy,
KoTOpas nosyyeHa bankom B xoze oTHowmeHui ¢ Kinuenrom u Oyner HanpasieHa bankom Kinenty
B €ro MHTEpecax, Ha JI000# axpec 3JeKTPOHHOW MOUTHI, npenocraBieHHbld Kimentom B bank B
Ka4yecTBe KOHTAKTHOTO ajpeca IEKTPOHHOW IOYTHI, M HA JII000H HOMEp MOOWIBHOTrO TenedoHa,
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npenocTaBieHHblid KilMeHTOM B KauecTBE KOHTAKTHOTO HOMEpa MOOMIBHOrO TejedoHa, Ha
MooOunsHoe yctpoiictBo Ilonb3oBaTens, aBTOpu30BaHHOTO B MOOUIBHOM MPHIIOKEHUH, a TAKXKE I10
Cucreme, B ToM uucie a1 nepenadn bankom mo Cucreme JNIOOBIX HOPHAMYECKH 3HAYMMBIX
coobmenuii. [Ipu stom, KimeHT moaTBepxkmaeT, 4YTO O3HAKOMIJIGH C TeM, 4TO ceTh VIHTepHer,
AJICKTPOHHAs] TIOYTa W MOOWIbHAs CBSI3b HE SBIIIOTCS KaHalaMU CBsI3U, OO0ECIIeUMBAIOITUMU
MaKCHMaJIbHYIO CTEIIeHb 3alllUThI TIepeIaBacMoOi 10 HUM WH(OPMAIUH, U OTKA3bIBAETCS OT JIFOOBIX
MpeTeH3uit (B TOM 4Hclie, MaTEpUAIIbHBIX) K BaHKy B CBSI3U C T€M, YTO B pe3yJIbTaTe UCIOJIb30BAHUS
AJICKTPOHHOW TOYTHI MJIM MOOWIBHOW CBSI3M MH(OpMAIIHS, IepeiaBaeMas ¢ UX MOMOIIBI0, MOXET
MOTEHITMAIBHO CTaTh JOCTYMHOW TPETbUM JIMIIAM, YTO MOJKET IOBJIeYh 32 COOOW HEraTHBHBIC
obcrostenbcTBa 1t Knuenra.

I[JISI OOHOBJIEHUST WIIH JONOJIHCHHUA KOHTAKTHBIX aApCeCOB BHGKTpOHHOfI IIOYThI U KOHTAKTHBIX
HOMEPOB MOOWJIBHBIX TeaeQOoHOB yrnoaHoMoueHHbIX jull Kiuenra, Kinuent nampasiser B bank
3asBieHue no Cucreme bank—KnueHt B Bujge DneKTpOHHOIO JOKyMEHTa CBOOOJHOrO (hopmara win
Ha OyMa)KHOM HOCHUTEIIE.

9.7. bank rapantupyer TaiiHy (C4eToB, BKJIAaJOB, ornepauuii, caenok KiueHnta u cBeneHuil o
Knuente. KnueHT BbIpakaeT cBO€ COTJIaCM€ Ha HMCIOJIb30BAaHUE, PACKPHITHE M IIPEIOCTABICHUE
(nepenauy) bankom Bcelt nH(GOpMaIK 1 BCEX TaHHBIX OTHOCUTENbHO camoro KinenTa, ero C4eros,
BKJIQJIOB, OMEpAllMii MO HUM M CHEIOK W/uiu ero apuiaumpoBaHHBIX JHI (BKJIKOYas, HO HE
OrPaHUYMBASACH JAaHHBIMU OyXrajaTepckoro OajaHca M MHON HMHdoOpManuen, HEOOXOAUMOM i
OLIEHKHM PHCKa), KOTOpbIE CTaHYT U3BECTHBI baHKy B X0J€ €ro AeinoBbIX OTHOLIEHUH ¢ Kimentom
u/nu 1o0bIM U3 ero adgunupoBaHHbIX JULl. Takoe cornacue pacpocTpaHseTcs Ha UCIIOJIb30BaHUE,
packpsITHE U IIpefocTaBieHue (nepenauy) bankom nadopmaru B nensix coomoaeHus TpeOoBaHMH
3aKOHOJATENbCTBA O IPOTUBOJACHCTBUM Jieraau3aluuu (OTMBIBAHHSA) JOXOJOB, IOJYyYEHHBIX
MIPECTYIHBIM ITyTeM, GPMHAHCUPOBAHUIO TEPPOpHU3Ma U (PUHAHCUPOBAHUIO PACIIPOCTPAHEHUS OPY KU
MaccoOBOI'0 YHMYTOXEHHUS, a TAKXKe B COOTBETCTBUM C OpPraHU3al[MOHHBIMHU NpolenypaMu banka
u/win QyHKUUSME, BO3JIO)KEHHBIMU HA KPEIUTHBIE OpPraHU3ally 3aKOHOATeNbCTBOM Poccuiickoit
@enepanunu (B TOM YHCIIE B LEIAX XpaHEHUs MHPOpPMAIMKM U JaHHBIX TPETbUMHU JHMIAMH, B LIETSAX
IpeJoCTaBlIeHNs] MH(OPMAMM U JAHHBIX IO 3alpoCy KPEOUTHBIX OpraHu3alMid, B TOM YHCIE
MHOCTPAaHHBIX OAHKOB, YYaCTBYIOIIUX B OCYIIECTBICHUH IEPEBOJOB JIEHEKHBIX cpencTB Kimenra
mibo B aapec Kimenrta), TpeOOBaHUSMHU OpPraHOB BIACTH, PETYJIHPYIOUIMX JAEATENFHOCTh baHka,
polexypaMu IpeloCTaBlIeHUsl TakoW HH(pOpMalMM JUIaM, KOTOpbIM baHK ycTymaer mnpaBa
TpeOOBaHUS MO COTJIAIIEHUIO, JTIOOBIM POCCUICKUM MM MHOCTPAHHBIM JIMIIaM, BXOJISIIUM B TPYIITY
JIMII, K KOTOPO# MpuHAIIeKuT bank, nimm sBnsromumes adpuinpoBaHHbIMU JniaMu banka, crimcok
KOTOPBIX nyOnukyercs B UHTEpHETE Ha CTpaHHILIE
https://www raiffeisen.ru/about/investors/disclosure, 6ankam, Bxomsamum B rpynmny Raiffeisen Bank
International AG, mo0ObIM JTuIIaM, TPUBJIEKaEMBbIM BaHKOM 11 OKa3aHUs YCIIYT B LENSAX UCTIOTHEHUS
Hacrosero CoriameHus U MHBIX JIOTOBOPOB (COIVIALIEHMI), 3aKIIOYEHHBIX MEXIy baHkoM u
Knuenrom, a takke B mesx npenocraBieHuss KimeHTy HOBBIX yCIIyr W NMpoaykToB banka u ero
IapTHEPOB, MOTHMBAUMM KiMeHTa K MCHOJIb30BAaHUIO YCIyr M NpOAyKTOB baHka, MOBBIICHUS
KayecTBa oOciykuBaHus KimeHTa, B HMHBIX ClIy4asx, MPEIyCMOTPEHHBIX HHBIMHU JOTOBOPaMHU
(cornamenusiMu) Mexay bankom u  Kimenrom. Takoe coriacue pacnpocTpaHsercss Ha
TPaHCTPAaHWYHYIO Teperadyy MJaHHBIX W OOpaldOTKy JaHHBIX, BKJIIOYash HUX XpaHEHHe, C
MCIOJIb30BaHNEM O0JIaUHBIX CEPBUCOB, HCKIIOYAIOIINX 110 YCIOBUSIM COOTBETCTBYIOIErO JOTOBOpa
JOCTYH MpoBaiiepa kK 00pabaTbIBA€MbIM JAHHBIM.

9.8. Knuent naet banky nopyuenue Ha 00paboTKy epCOHANbHBIX TaHHBIX (1anee — [lopyuenue)
B OTHOIICHWU TIEPCOHATBHBIX JAHHBIX, OMNpeAeNeHHbIX B [lopydyeHMM © Ha YCJIOBUSX,
MpelycMOTpeHHbIX TakuM [lopyuenuem, pasMemieHHbBIM Ha odunuanbHOM caiite banka
(https://www raiffeisen.ru).9.8.1. Knuenrt, npucoenuusisice k Hacrosmemy CormameHuro U (WiH)
coBeplIas J00ble eCTBUS € HcIoyib30BaHUEM CHCTEMBI (B TOM YUCIIE 3aKII0YEHHE U UCTIOJTHEHNE
moOBIX J0roBOpoB ¢ baHKOM, coBepllleHME HHBIX ClelNoK c baHkom, moamucanue u (Win)
HarpaBJieHuE B ajJpec baHka MiaaTeXHBIX TOKYMEHTOB, IOPUANYECKH 3HAYUMBIX JOKYMEHTOB WU
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MHBIX COOOIIEHUH), TaeT corjacue Ha nepenady cBeaenuit (uaeHtudukaropon) [TAO «Meradon» B
aapec banka o ¢popme, mpexycmotpernoit [Ipunoxxenrem Ne 15 k Hactosmemy CornanieHuro.

Hacrosimmum  Kiment o00s3yercs mocie TONy4YeHHs COOTBETCTBYIOLIEro 3ampoca banka,
He3aMeIJIUTENbHO, HO HE MTO3/IHEE CPOKa YKa3aHHOT'O B 3alpoCe, MPEJ0CTaBUTh baHKy moanucaHHoe
YIIOJIHOMOYEHHBIM JIMIIOM COTJIacCMe Ha TMepefady cBeneHui (uaeHTuuUkatopoB) mo Gopme
[Tpunoxenus Ne 15, B 3JIGKTpOHHOM BHJIE C HCIIOJB30BAaHUEM YCHJICHHOW KBaTH(UIIMPOBAHHOMN
AJIEKTPOHHOW TMOJMINUCH WM Ha OyMaKHOM HOCHTENE, B 3aBHCHMOCTH OT yKa3aHHOTO B 3ampoce
banxa.

Knuent mnonarBepkaaer, dYTo B ciOydae OT3bIBa COIVIacHMsl Ha TIepeAady CBEICHHI
(nneHTU(UKATOPOB), YKA3aHHOTO B HACTOSIIEM IMYHKTE M (WJIM) HEMPEAOCTABJICHUS IO 3alpocy
baHKy MoAnMcaHHOTO YIOJTHOMOYEHHBIM JIMIIOM COTJIaCHs B AJIEKTPOHHOM BHJIE WIIM Ha OyMa)kHOM
Hocurene, bank Brpase npuoctanoBuTh o0ciyxuBanue Kinenrta B Cucteme.

9.9. KnneHT HacTOSAIIMM MpeAocTaBisieT baHKy 3aBepeHus O CIeayIOIX 00CTOATEIhCTBAX:

9.9.1. 3axmouenue Hacrosiero CornameHus, JONOJHUTENbHBIX COTJIAIEHUH K HEMY (B T.4. B
OymayimeM) 0100peHO BCeMHM JIMIIAMH W/WJIM OpraHaMu yrnpasieHus: Kimuenra, oo0peHne KOTOphIX
HEOOXOJMMO B COOTBETCTBMU C TMPUMEHUMBIM TMPABOM, YUPEAUTEIbHBIMA W BHYTPEHHUMHU
nokyMeHtamu KimeHrta, a Taxke IOroBopamu (COIVIAIICHUSAMH), 3aK/OUeHHbIMU ¢ KiueHToM.
3axmouenue U ucnoiHenue Kimentom Hacrosimero CorjiamieHusi, MHBIX CIIEIOK, COBEpIIAEMbIX
Knuentom B pamkax HacTosmiero CorjamieHusi, He MPOTUBOPEYUT MPUMEHHUMOMY IMpaBy U HE
HapylIaeT yCIOBHA KaKOro-1u00 JoroBopa (COriameH s ), CTOPOHON KOTOPOTO OH SIBISIETCS W/WIH
KOTOpBIE MOTYT UMETh JIsl HETO 0053aTeNbHYIO CUITY;

9.9.2. KiiueHT moATBEpKIAET, YTO BCsl MH(pOopManusl, mpeaocraBiennas Kimmenrom banky B cBsi3n

C 3aKJIOUYEHHEM U HUCIOJHEHHEeM Hactodilero CorjameHusi, COOTBETCTBYET JIE€HCTBUTEIIBHOCTH,
SIBJISICTCSI TIOJIHOW M TOYHOM BO BCEX OTHOIICHUSX, U KIIMEHT He CKphIBaeT HUKAKUX ()aKTOB, KOTOPHIE,
ecnu Obl OHM OBLTM M3BeCTHBI baHKy, Moriu Obl OKa3aTh HEONArOMPUITHOE BIMSHUE HA pellIeHUe
banka o 3akitoueHrU U UCTIOTHEHUH HacTosero CorjaaneHusl.
Wudopmanuss U IOKYMEHTHI, mperocTaBieHHble KimeHtom banky B CBS3M C 3aKIIIOYEHHEM
Hactosmero CornameHus, a Takke WHGOpMaLusg U JOKYMEHTBI, KOTOpble OyAyT MPEIOCTaBICHbI
Kinuentom banky B mpouecce ucnonHeHus Hacrosuero CornamieHus, noiaydeHbl KiueHTom Ha
3aKOHHBIX OCHOBaHMSIX MW Juisi uX TmpeaocraBieHus banky KiueHtoM monydeHbl Bce
MIpelyCMOTPEHHbIE IPUMEHUMBIM 3aKOHOAATEIHCTBOM COTJIACHSI U Pa3pelIeHusl TPEThUX JIUI, B TOM
quclie coryiacusi (U3MYECKUX JUI], MEepPCOHAJIbHBbIC TaHHBIE KOTOPBIX COJAEPKATCA B yKa3aHHOMN
uH(pOpMaIlMi U JTOKyMEHTaX, Ha repenady KIMeHTOM 3THX MepCOHAIBHBIX JaHHBIX BaHKy M X
00paboTky baHKOM U TPETHUMHU JINIIAMH;

9.9.3. JIo/KHOCTHBIE NMIIA, TOANUCHIBAIOIIME OT UMEeHU KimeHTa Bce JTOKYMEHTHI B CBSI3H C
3aKIIIOYEHUEM M HCIOMHEHHEeM Hacrtosiiero CorjamieHusi, UMEIOT BCe HEOOXOIUMBIE ISl 3TOTO
MTOJIHOMOYHSI.

9.9.4. KnueHT He OCyIIECTBISIET ACITENbHOCTh Ha Tepputopun Poccuiickoit @enepanuu 6e3
IIOJIyYEHHOM B YCTAaHOBJICHHOM IIOPsJIKE JIMLICH3UH, B ClIydae, €CIIU 3aKOHOAaTenbCcTBO Poccniickoi
®enepanyy B OTHOUIEHUH TaKOM JEATEIbHOCTH MPEIyCMaTPUBAET €€ HaJIM4He.

9.9.5. KnueHT He OKa3bIBaeT YCIYTH C UCIOJb30BaHUEM caiiTa B ceT "MHTepHeT", B ciiyuae, eciu
JIOMEHHOE MMs 3TOrO CaiiTa, yKaszaTellb CTpaHHULBI 3TOro caiita conepxkarcs B EqunHom peectpe
JIOMEHHBIX HWMEH, yKasaTeJled CTpaHul] caiiToB B cetu "VHTepHET" W CETeBBIX aJpecoB,
MO3BOJIIIOIIMX HJIEHTU(DHUIMPOBAaTh caiiTel B cetu "MHTepHeT", coaepikamue uH(opMaIuio,
pacupocTpaneHue kotopou B Poccuiickoit denepanuu 3anpenieHo.

9.9.6. KnmeHT He OCyIIeCTBIISAET AeSTEIbHOCTD, CBI3AHHYIO C:

- OpraHusanyeil BuIIyCKa U (MJIM) BBIYCKOM, OpraHu3alyeil oOpaienus nuppoBoil BaIOTH !
kak B Poccuiickont ®@enepanuu, Tak U 3a €€ NpenesaMu B COOTBETCTBHM C CT. 14 PenepanbHOro

1

' B mensix MpUMEHEHHs! JAaHHOTO TYHKTa «IU(POBOH BaIOTOI» CUMTAETCH COBOKYIHOCTH SJIEKTPOHHBIX JaHHBIX
(umdpoBoro kona WM 0003HAYECHUS), COJEpKAINXCSA B NHPOPMAIMOHHON cHUCTEMe, KOTOPBIE MpeaaraloTcst U (W)
MOTYT OBITh IIPHHATHI B KQUECTBE CPEICTBA IUIaTe’ka, HE SBISIONIErocs NeHewHoN enununnei Poccuiickoii eneparmm,
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3akoHa oT 31.07.2020 N 259-®3 "O mudpoBbsix (UHAHCOBBIX aKTHBaX, LU(PPOBOH BaIOTEe U O
BHECEHUH U3MEHEHUI B OTHEIbHBIC 3aKOHOJAaTEIbHbIE aKThl Poccuiickoit denepanuu;

- IPEIOCTABJIEHUEM YCIYT MO CO3JaHUI0 MHAUBUAYATbHBIX KIIFOUEH KpUNTOrpaduyecKoil 3alUuThI B
[eJISIX XPaHESHHsI, HAKOTUICHU S WIIH TIepeBOa UG POBBIX BATIOT 110 MOPYUYCHHUIO KIIMEHTOB (CO3/1aHKe
AJIEKTPOHHBIX KPUIITOKOIIEIHKOB);

- OCYIIECTBIIEHUEM ONepaluii 1o 0OMeHY UG POBHIX BATIOT HA (PMATHBIE BAIOTHI U (PUATHBIX BATIOT
Ha uudpoBkIe;

- OCYILIECTBIICHHEM OIEpaIiii o 0OMeHy OHOM U(GPOBOI BATIOTHI HA JPYTYIO HU(PPOBYIO BATIOTY;
- IepeBoJaMy B IM(POBBIX BaliOTaxX (BKJIIOYAs MEPEBObI, OCYIIECTBIISIEMbIE B LIESIX YCIOKHEHHS
LENd TpaH3aKIUH [ COKpPBITUS CBS3M KOHKPETHOM TpaH3aKUUM C  ONPEICICHHBIM
KPUITOKOILIEIIBKOM).

9.9.7. bank momaraercs Ha TmpeaocTaBiieHHble KineHTOM 3aBepeHHs 00 OOCTOATEIhCTBAX,

uMmerone a1 baHka cymiecTBeHHoe 3HadeHMe, O 4eM wu3BecTHO Kimmenty. Hecmotps Ha
BblllIeyKa3aHHOe baHK BIpaBe 3ampamyuBarTh JOMOJHUTEIbHBIE JOKYMEHTBI M  CBEJIEHUS,
MOATBEPXKJIAIONINE BhIlIeyKa3aHHble 3aBepeHus. KimeHT 00s3aH Bo3MecTHUTh baHKy B mHOJHOM
o0beMe yOBITKH, TPUUUHEHHbIE HECOOIOCHUEM UM HapyIIEHUEM 3aBepeHUH, YKa3aHHBIX B I1. 9.9.
HacTosero CornameHusl.
KnuenT o0s13an nucbMeHHO HHGopMupoBath bank 00 U3MEHEeHUH BCEX CBEICHUH, IPEIOCTABICHHBIX
Kinuentom banky npu 3akmtoueHuun Hacrosimiero CorjameHus, B TOM YHCIE€ YKa3aHHBIX B
COOTBETCTBYIOILIMX 3aBEPEHMSX, 3asABiieHUsAX KimeHTa, BKIIOYas CBEAECHUS B OTHOLIEHUU
npencrasuteneil Knuenra, BbirogonpuoOperaTeneil, 6eHepUIMAapHBIX BIIAJENbLIEB B TEUEHHE 3
(Tpex) kaneHmapHbIX AHEH (eciau MHOW CPOK He mpeaycMoTpeH HacTosmuM CorianeHueM/nHbIM
JOroBOpoM (cormaiieHueMm, 3akimoueHHbM Kimmenrom ¢ bankom unu 3ampocom banka) co aHs ux
M3MEHEHUS.

9.9.8. CTopoHBI JOTOBOPWJIKMCH HCMHOJIb30BaTh CucteMy st xpaHeHuss OJI, CO3JaHHBIX U
noamucanueix OI1.

Bce onepanun, npoussogumsie Ctoponamu B Cucreme, GUKCHPYIOTCS B IPOTOKOJAX PabOThI
MpOrpaMMebl, XpaHsammxcs B 0aze naHHeix Cucrembl Ha ctopoHe banka. B ciywae pasnormacus
Mexnay bankom m Knumentom B oTHomieHuu nepefanHHbix O], CTOpOHBI MPU3HAIOT B KAaYECTBE
JI0Ka3aTeNIbCTBA YKa3aHHBIE 3aITMCH, a TAKXKE 3aIHUCH B TIPOTOKOJIE PA0OTHI MPOTPaMMBbI, XpaHSIIEMCS
Ha cepBepe banka.

Cucrema BefeT yder ACUCTBUM, NMPOU3BOAUMBIX CTOpOHAMHU B HEW, BKJIIOYAsh aBTOMATUYECKHE
neiictBusa camort Cucrtemsl (B ToM yucie, cozaanue J11, nmpoBepka koppektHoctu D11 B DI, craryc
O]1) u coxpansier ux B 6a3e nanupix CucteMbl Ha cTopoHe baHka.

CootBeTcTByIONINE OTYETHI, CPOPMUPOBAHHBIE MO MPOBEACHHBIM OIMEpalusaM (ICHCTBUSAM) B
Cucreme Ha OyMakHBIX HocuTensix mo Qgopme banka, moanucaHHbIE YMOJTHOMOYEHHBIM JIULIOM
banka u ckperieHHble neyarbio baHka, SBISIOTCS OCTaTOYHBIMM JOKa3aTelbCTBaMU (aKTOB
coBepiienuss CtopoHamu omepanuii U naedcTBuil (B ToM uymcie CUCTEMON aBTOMAaTHYECKH),
MPeIyCMOTPEeHHBIX HacTosiuM CorjiameHreM, U MOTyT OBITh HCIHOJIB30BAHbI MPU pa3pelIeHuu
JOOBIX CIIOPOB, @ TAKXKE MIPEIOCTABIICHBI B JIIOOBIE CyI€OHbIE OPTraHbI.

JICHEe)KHON eIMHUIICH MHOCTPAHHOTO TOCYAapCcTBa M (WJIM) MEXIyHAPOAHOW JCHE)KHOW WM PacdeTHOW eTUHHUIEH, U
(un) B KauecTBe MHBECTUIMH M B OTHOLIEHUH KOTOPBIX OTCYTCTBYET JIMIIO, OOsI3aHHOE Iepesl KaXIbIM o0JiafaTeneM
TaKUX 3JICKTPOHHBIX JAaHHBIX, 32 HCKIIIOYEHHEM oIreparopa W (Wid) y310B MH(GOPMAIMOHHOW CHCTEMBI, 00sI3aHHBIX
TOJIBKO 00€CTIeYrBaTh COOTBETCTBUE MOPSIIKA BHIITYyCKa 3TUX 3JEKTPOHHBIX JAHHBIX U OCYILECTBIICHUS B UX OTHOILIEHUT
JIEMCTBHH 110 BHECEHHIO (M3MEHEHUIO) 3aIMCeH B TaKyr0 HH()OPMALMOHHYIO CUCTEMY €€ IIpaBHiIaM
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IIpuiaoxenne Nel
k Cornamenuto o0 o0IKX MpaBUiiaX U yCIOBUSX MPeJ0CTaBIeHUSI OaHKOBCKUX yCIyT
C UCIOJIb30BaHMEM cHucTeMbl bank-KineHt

HEPEYEHD YCJIYT, HPEJOCTABJ/JIAEMbIX KJIMEHTY
B CUCTEME BAHK-KJIMEHT

DNEeKTPOHHBIE TOKYMEHTHI, noanucanubie DIl, mpu3HAIOTCS MMEIOMMMU PaBHYIO IOPUAMYECKYIO
CUIIy ¢ JOKyMEHTaMu, 0pOopMIEHHBIMU Ha OyMa)XHOM HOCHUTEJIE, TOMMCAaHHBIMUA COOCTBEHHOPYYHBIMU
MOMTUCSAMH YIIOJTHOMOYEHHBIX 1] KinenTa n/unu banka u 3aBepeHHBIME OTTUCKOM reuaTn Kimenrta
n/unu banka, COCTaBIICHHBIMU B COOTBETCTBUH C 3aKOHOAATeNIbcTBOM Poccuiickoit deneparuu, a Takke
HOpMaTUBHBIMU akTaMu banka Poccun.

Cnenku ¢ ucnoiab3oBaHueM CHCTEMbI MOTYT COBepIIaThes myTeM HampaBieHus: Ctoponamu D/,
noanucanHoro OII.  Cpaenku, coBeplieHHblE € UCHOJIb30BaHUEM CHCTEMBI, YAOBJIETBOPSIOT
TpeOOBaHUSM COBEpPILCHUSI CHACIKM B MPOCTONH NHCHbMEHHOW (opMe U BICKYT IOPUAUYECKUE
MOCIIC/ICTBHSI, aHAJIOTMYHBIC MMOCIECTBUSM COBEPIIEHUS CIEIOK ¢ (PM3MUECKUM MPUCYTCTBUEM JIUIA
(B3aMMHOM MPUCYTCTBUH JIUIT), COBEPIIAIOIIETO(MX) CACIKY.

bank He HeceT OTBETCTBEHHOCTh 3a NPABHIBHOCTH cOcCTaBieHHs U odopmieHus Kinentom
DNEeKTPOHHBIX JOKYMEHTOB, a TaKKe 3a COJIepKaHWEe U MPABUIBHOCTH 3amonHeHus Kimmuentom dopm
DJIEKTPOHHBIX IOKYMEHTOB, IPEAYCMOTPEHHBIX CHCTEMOI.

CropoHbl mpu3HAIOT, yTo CKaH-KOMHUU JOKYMEHTOB, nepenaHHbix Knuentom w/unu bankom uepes
Cucremy, paBHBI IO IOPUAMYECKON CHIIE KOMHSIM JOKYMEHTOB Ha OyMa)KHOM HOCHTENE, 3aBEPCHHBIM
YIIOJITHOMOYCHHBIMHU JIUIIaMU U TieuaThio Kimmenta w/mm banka.

1. IIpu momomm ¢ynkunuonaiaa Cucrembl Bbank ocymecrBiaser npuem ot Kimenra

caeyImuX JJIeKTPOHHBIX IOKYMEHTOB 0 coBepuIieHUH onepanuii no Cuery:

«Py6iieBoe miiaTexxHoe NopyyeHue»;

«3anpoc Ha 0T3bIB DJIEKTPOHHOI'O JOKYMEHTA»;

«3asBIEeHNE HAa IEPEBOJ] CPEACTB B MHOCTPAHHOMN BAIIIOTER;

«3asBKa Ha MOKYIIKY BaJIIOTHBIX CPEICTBY;

«3asBKa Ha IPOAAXKY BAIOTHBIX CPEICTBY;

«3asBKa Ha KOHBEPTALUION;

«PacniopspkeHue o pacripeieieHuu CPeACTB ¢ TPAH3UTHOTO CUETAN;

«3asBKa Ha pa3MEILEHUE ACTIO3UTa;

«3asBIEHNE HAa IPEOCTABICHUE KPEUTAY;

«AKKpeMTHB B pyOisx PO»!2;

«3asBIEHNE HA OTKPHITHUE BHEIIHETOPTOBOTO aKKPEIUTHBAY 3,

«3asBJICHHUE HA BbLIAYYy TapaHTUm» ' 4;

«IToarBepkaeHNE MOCTABOYHOW KOHBEPCUOHHOM CIEIIKI
«3amnpoc Ha OT3bIB TOKYMEHTOBY;

«3asBICHNE Ha CMEHY ITaKeTa YCIyIr»;

«3asBIeHNE Ha IEPEBOJ] OCTAaTKA JEHEXKHBIX CPEJICTB IPH 3aKpbITHH CueTay, 3al0JTHEHHOE C
HCIOJIb30BAHUEM DJIEKTPOHHOU (POPMBI».

2. bank ocymectBisier npuem oT Kinenra ciaegyomux JJIeKTPOHHBIX JOKYMEHTOB:

v «I1uceMO B GaHK» C BJIOKEHHBIM JJOKYMEHTOM IIPOU3BOJILHOIO popmara (B T.4. C BIOKEHHEM
CkaH-KOIIUN JTOKyMEHTOB sl Liefell oka3aHus YcCiayrd (akTOPHHTOBOTO OOCTY>KHWBAaHUS,
BAJIOTHOIO KOHTPOJIS, 3a UCKIKYEHHEM IEpeladyd B BHUJAE BJIOXKEHHOIO JOKYMEHTA CIIPAaBKH O
IIOATBEPKIAIOLINX TOKYMEHTaX, 3asBJIEHUI, 3a5BOK, CBEICHUN JUIs LIeJIel BAIIOTHOTO KOHTPOJIS, U1

>15;

ANANA VA N VA N N N N N N Y N N NN

12 He npumensiercst ams KieHTOB, MOAKTIOUHBIINX yCIyTy «JIHCTAHIMOHHOE 0OCITYKHBAHHE.
13 He npumensercs ams KnueHToB, MOAKIIOUHBIIEX YCIyry «JIHCTAHIMOHHOE 0OCITyKHBAHHEY.
14 He npumensercs ams KnueHToB, MOAKIIOUHBIINX YCIyry «JIHCTAHIMOHHOE 00CTyKHBAHHE.
15 He npumensercs ans KiueHToB, NOAKIIOUHBIINX YCIyry «JIHCTAHIMOHHOE 00CITyKHBAHHE.
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KOTOPBIX pa3paboTaHbl CrienuaibHbie Diekrpornbie Gpopmbl B Cucreme!'®; B 1.4. ¢ Bnokennem Ckan-
KOTMIA JIOKYyMEHTOB, TMIPEJCTABISIEMBIX B MENAX IMOATBEP)KACHUS W3MEHEHHsI CBEICHUH U
JOKYMEHTOB, MpEeCTaBlIeHHbIX B baHk as oTkpeiThs Cyera (OTCKaHUPOBAaHHBIE TU(POBBIE KOTUU
(oOpa3bpl), TPHUKpPEIJICHHBIE K OJIEKTPOHHBIM AoKyMeHTaMm, mnoanucanHbiM OII Iloamucanrta
(EIMHOIMYHOTO UCTIOJHUTENILHOTO OPraHa/uHOro JIMIIA, HajleJeHHOro KiimeHToM paBoM 3aBepeHust
konuit JokymeHToB KimeHnta u ux mpenocraBineHusi B bank mocpenctBom Cucremsbl); B T.U. C
BlokeHneM CKaH-KOMUI JIOKyMEHTOB, MPEACTABISIEMbIX B IENAX MPEIOCTABICHUS KpeauTa WU/Uin
MOJNTBEPXKICHUSI W3MEHEHHS CBEIEHHH ¥ JOKYMEHTOB, NPEACTAaBICHHBIX B baHk uis
MPEAOCTaBIICHUS KPEINTA);

v" «IluceMo B OaHK» B BHIIE TEKCTOBOIO COOOIIEHHUS;

v DJIEKTPOHHBIE JTOKYMEHTBI, 3aII0JHEHHBIE C UCTIOIB30BAHUEM DIIEKTPOHHBIX (OPM;

v «3asBieHHE O NPHCOEIMHEHUH K COMIALIEHHIO O MEPEYHUCIEHUH JICHEKHBIX CPEICTB
MOJTy4aTeIsIM»;

v «3asBiieHre 0 MPUCOEIMHEHHHU K JOMOIHUTEIBLHOMY COTJIALIEHUIO 00 OTKPHITUH CYETOB U
MPeI0CTaBIEeHUU OAHKOBCKHUX KapT MOIy4aTes My,

v «BasBienune Ha 3akaoueHde JIoroBopa 00 OCYIIECTBICHHH PAacyeTOB C HCIOJIB30BAHUEM
0aHKOBCKHUX KapT IUIATEKHBIX CUCTEMY;

v' BasBienue Ha pacrop:kenue J[oroBopa 00 OCYIIECTBIECHUH PACYETOB C MCIIOIb30BAHHEM
0aHKOBCKHX KapT IJIATEKHBIX CUCTEMY;

v «3BasBiienre 0 NPUCOEIUHEHNH K JEHCTBYyIoLIEH penakuuu J[oroBopa 006 OCYyNIECTBIEHHH
pacyeToB ¢ HMCHOJIb30BaHWEM OAHKOBCKHX KapT IUIATEKHBIX cucTeM B Cucteme DJIEKTPOHHOTO
Marazuna»'’;

v «3Bassienue Ha pacropkenue J[oroopa 006 OCYIIECTBIEHHH PACYETOB C MCIIOIb30BAHUEM
OaHKOBCKHMX KapT IUIATEXKHBIX cucTeM B CrucTeMe DIeKTpoHHOro Marasunay '8,

v «BasBienne Ha OJOKMPOBKY/pa30JOKUPOBKY OAHKOBCKHMX KapT IUIATEKHBIX CUCTEMY;

v' «CoraieHue 0 paCTOPKEHUH J0r0BOPa O Pa3MENIEHUH CPOYHOTO OAHKOBCKOIO BKJIAIay;

v «3asBiieHNE HA OTKPHITHE OAHKOBCKOTO (PACUETHOTO) CYETA;

v'  «3asBieHue Ha 3aKPBITHE OAHKOBCKOIO CUETaY;

v «Bassienue Ha 3akiouyeHue J[oroBopa 00 OTKPHITHH CIEIMAIBHOIO 0AHKOBCKOTO CYeTa
YYaCTHHKA AJIEKTPOHHON TPOILETYPHI 3aKyTIKI»;

v «3asBieHHe Ha 3aKPHITUE CHEHUATLHOrO OAHKOBCKOTO CYETa YYACTHUKA OSJIEKTPOHHOM
MPOLIEAYPHI 3aKYITKI»;

v' 3Basenenue-odepra O TPUCOEAMHEHUH K COTJIALIEHUIO O OPOKEPCKOM OOCIY)KMBAaHWUH |
neno3utapHomy goroopy AO «Paiiddaiizend6ank» (MpUMEHUMO I KIMEHTOB IOPUANYECCKUX JIUIT-
pe3unieHToB PD);

v «3asBieHne Ha EPEBOJI CPENCTB IPH 3aKPHITUH OAHKOBCKOTO CYETAY;

v' 3asBieHde Ha W3MEHEHHE YCJIOBHN pPacyETHO-KACCOBOIO OOCITY)KMBAHUS IO JOTOBOPY
0GaHKOBCKOI'O CUeTa/CreuallbHOr0 OaHKOBCKOT'O CUETa;

v 3asBlieHME HA KPEJINT;

v'  JIOKyMEHTBI, TpeayCMOTpPeHHbIe IIpaBumiaM  HCIOIb30BaHMs  cepBuca  «Omuaiin-
OyxTanTepus»;

v' 3asBiieHue Ha U3MEHEHUE HoMepa Tenedona u E-mail s noaknroyentoit yeiayru «SSMS ist
buzneca» wim ycnyru «SMS-OTP»

v' BasBienue Ha 3akiarouenure Jlorosopa 06 ocymiecTBiennn pacuetoB B CucreMe BhICTpBIX
IInaTexeit;

16 Kpome ciyuaes, korna (pOpMUPOBAHHE TaKMX IOKYMEHTOB B BHJE DJIEKTPOHHOH (OPMBI HEBO3MOXHO. IIpH HEBO3MOXKHOCTH
(hopMHUpOBaHUS IOKYMEHTOB B BHIe DIIEKTPOHHOU (hOopMBI fomryckaercs nepenada [Incema B bank ¢ Bioskennem JJokymenra BK, ecnu
npu  (GOPMHUPOBAHMH TAKOTO MOKYMEHTa HCIOJB30BAINCh MIA0IOHBI, pa3MeIleHHble Ha caiite bamka wimm mpenocTaBieHHBIE
COTpYAHHKAMHU TonpasfencHuii banka, oTBeTCTBeHHBIX 3a 00paboTky Jlokymenros BK. IlepedeHp NOKyMEHTOB, KOTOpbIE MOTYT
HAMpPaBIAThCS B BHIC BJIOXKCHHIA, MPUBOANTCS Ha caiite banka B cetn MHTepHeT 10 aapecy https:/www.raiffeisen.ru/business/ .

17 He npumensercs ams KueHToB, MOAKIIOUHBIINX YCIyry «JIHCTAHIMOHHOE 00CITyKHBAHHE.

18 He npumensercs ans KneHToB, NOAKIIOUHBIINX YCIyry «JIHCTAHIMOHHOE 00CITyKHBAHHE.
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v' Basenenue Ha 3akimouenue Jloroopa 06 ocymiectBieHud pacueroB B Cucreme BuICTphIX
[TnaTexxeit (c TmepeyrcIeHHEM JCHEKHBIX CPEICTB Ha cCYeTa, OTKPBITBIE B WHOW KPEIUTHOH
OpraHW3aIiN);

v' Bassienue Ha 3akmouenue Jloroeopa 00 ocyiiecTBieHnu nepeBoaoB B Cucreme BricTphix
IInarexeit;

v' DIEKTPOHHBIE JOKYMEHTBI, 3alOJIHEHHBIE C WCIOJIB30BAHUEM DJIEKTPOHHON (OPMBI,
BKJIIOYAsi, HO HE OTPAHUYNBASICE:

— 3asBlieHHE Ha pacTopKeHue 1oroBopa(oB): JloroBopa 6aHKOBCKOTO CUYETa U 3aKPHITHE
O6aHkoBckoro cuera (O6anHkoBckux cueroB) B AO «Paiiddaitzendank», JloroBopa 006
OCYIIECTBIICHMH PACYETOB C HCIOJb30BAHWEM OAHKOBCKMX KapT IUIATEKHBIX CHCTEM,
JloroBopa 00 OCYIIECTBIIEHUH PACUYETOB C UCIIOIB30BAHNEM OAHKOBCKUX KapT TUIATEKHBIX
cucreMm B Cucreme DnekTpoHHoro MarasuHa», JloroBopa 00 OCyIIECTBICHHH PacueToB C
UCTOJb30BAHNEM OAaHKOBCKMX KapT IUIAaTeXHBIX cucteM B CHcreme ODIJIEKTPOHHOTO
Marasuna ¢ ¢opmupoBanuem CTpaxoBoro pesepBay», JloroBopa 00 oOCyIIECTBICHUU
pacueToB C HCIOJB30BAHHEM OAHKOBCKUX KapT IUIATEKHBIX CHUCTEM IOCPEICTBOM
MOOUJIBHBIX TEPMHHAIIOBY, JIOTOBOpa O BBIMYCKE M MCIOIH30BAHUU KOPIMOPATUBHBIX KapT
AO «Paiipdaiizendbank», JloroBopa 0 BBIIYCKE U HCIOJB30BAHUH  JOETOBBIX
kopropatuBHeIX KapT AQO «Paiddaiizenbank», JloroBopa OaHKOBCKOTO cueTa s
OCYILECTBIICHHUS] PAacUyeTOB C MCIIOJIb30BaHUEM JIeOETOBBIX KOPIOPAaTUBHBIX KapT AO
«Paridaiizendbank», JloroBopa Ha oOciyxuBaHue pAepkareneid OaHKOBCKHX KapT»,
BBINTYIICHHBIE K p/c Kapthl «busnec 24/7», JloroBopa OaHKOBCKOTO cueTa s
OCYIIECTBIICHUSI pAcCUYeTOB C HCIIOJIB30BaHMEM TaMOXKEHHBIX KapT «PayHm»y AO
«Paiidaitizendbank», JloroBopa OaHKOBCKOTO cueTa JUIsl OCYLIECTBJICHHUS PAacYETOB C
WCIIOIb30BaHHEeM TaMOXeHHBIX KapT AO «Paiiddaitzenbank», Cormamenuss o0 oOmmx
MpaBWJIaX U YCIOBHSIX MPEAOCTABICHUS OAHKOBCKUX YCIYT C UCIOIB30BAHUEM CHCTEMBI
6ank—knueHT, Cormnamenue 00 oOUIMX MpaBUIaX U YCIOBUSAX UCIIOIb30BaHMS JIEKTPOHHBIX
YCIIyT, 3aII0JIHEHHOE C UCIOJIb30BAHUEM DJIEKTPOHHOU (OPMBI;

— 3asgBienue o npucoeauHenuu K IIpaBunam wucnonb3oBaHus cepBuca «OHIiaifH-
OyXranTepus»;

— 3asBneHue o mpucoeauHeHnu K [IpaBuiiam ucmonb3oBanus cepBuca «Hauncnenus u
mTpadbi»;

— 3asBuenue o npucoenuHeHuu K IlpaBunam ucnons3oBanus cepsuca «bamanc EHCy»;

— 3asBleHHE Ha OTKPBITHE OAHKOBCKOTO (pacdyeTHOro) c4YeTa W Ha OCYIIECTBIICHHE
MEePUOMYECKOT0 TIepeBoa IEHEKHbBIX cpecTB («bu3nec-konmikay);

— 3asBJeHHE HAa BHECEHUE U3MEHEeHMI TaHHBIX KineHTa;

v' Bassnenue 00 0TKa3e OT UCIOIb30Banus KapTouku;

v' 3asBienue ¢ 0OpasaMu MOANKCER M OTTUCKA [eYaTH KIMEHTa (KOIHs);

v Bampoc na Ceprudurar xmoua mnogmucu s Cucremsl  «bank-Kmuent» AO
«PatidaiizenO6aHK»;

v'  3asBjeHHe TOJIOBHONW KOMIIAHWUM O NPHUCOEIMHEHHMU K JOrOBOPY/Ha moGapieHue M (MiIH)
UCKJTIOYCHHE YYaCTBYIOIIMX KOMIaHU# B pamkax OOImuUX yCcloBui npeaocTaBienus Y cnyru EnquHoe
Ka3naueiicTpo;

v'  3asBjeHue y4aCTBYIOLIENH KOMIIAHUH O MIPUCOEMHEHUY K JOrOBOPY/Ha J00aBIeHue U (1iIK)
UCKJTIIOYCHHE YYaCTBYIOIIMX KOMIaHU# B pamkax OOImuUX ycloBui npeaocTaBienus Y cnyru EnquHoe
Ka3naueiicTpo;

v’ 3asBIIeHHE O MPHCOSTUHEHHH K JOTOBOPY 0BEPHTEIBHOTO YIPABICHNS [IEHHBIMU OyMaraMu
U JICHe)KHBIMHU CPEJICTBAMU IOPUIMYECKUX JIML, TUIIOBasA ¢opma koToporo yrBepxaeHa OO0 «YK
Paiiddaiizen» n npenocrasnena Kimmenty n/mnm pa3menieHa Ha 0pUIIHATILHOM CaiiTe yIIPaBIISIONIETO
B cetn MHTEepHET Mo ampecy: www.raiffeisen-capital.ru U WHBIE JOKYMEHTBI, MPEAYCMOTPEHHBIC
yKa3aHHbBIM JJOTOBOPOM;

v’ 3agsienue Ha NoJKJII0YeHue cepBrca «CaMO3aHIATOCThY;

v' Basienue o npucoeauHennu k Ipasunam cepsrca unrerpanuu Paiiddaiizenbanka ¢ 1C mo
texrojoruu DirectBank unmu DirectBank 11 Smartegra;
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DJNEeKTpOHHBIE JOKYMEHTHI M HH(pOpMamus B LeniX HHPOpMAIMOHHOTO oOMeHa ¢

HaJIOroBbIMHU Oopranamu B pamkax AYCH;

v

3asgBieHHA Ha YCTAaHOBJICHUEC, UBMCHCHNEC UJIM OTMCHY JIMMHUTOB Ha paCXO0A0BAHHUEC JCHCIKHBIX

cpexacts 1o ¢popme banka;

v

Hnrie AOKYMCHTBI B pPaMKax 3aKJIIOYCHHBIX MCKIY bankom u Kiamenrom JA0TrOBOPOB

(cornamienuii), eciu ykKa3aHHBIMU JOTOBOpaMH (COTJIAICHUSIMH) MPEILyCMOTPEHa BO3MOXKHOCTh
HaITpaBJICHUA TaKUX JOKYMCHTOB C UCIIOJIb30BAHUCM CucreMsl.
3. bank ocymectJsieT nepenauy KiimeHnry ciaeayrommx J1eKTPOHHBIX JOKYMEHTOB:

v
v
v
v

Nudopmarus o IBIKCHUH JICHEKHBIX cpeacTB 1o CueTam (¢ MPUII0KESHUSIMH ),
«ITuceMo u3 6aHKay, C BIOKEHHBIM JOKyMEHTOM MPOU3BOJILHOTO popmara;

«ITuceMo u3 6aHKa» C TEKCTOBBIM COOOITICHHIEM;

bank ocymectBisieT nepenady KimeHTy t00BIX FOPUAMYECKH 3HAYMMBIX COOOIICHUH.

4. baHk OCyIeCTBJAACT NMpPpHUEM K HCIHOJHCHUIO OT Kanenra CIeayrummx 3J’[eKTpOHHbIX
AOKYMEHTOB J1JIs1 1eJieil BAJTIOTHOIO KOHTPOJIA:

.

e
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«CBeieHHsI 0 BAIOTHBIX ONEPALIUAX);

«MHdopmanus 11 BATIOTHOTO KOHTPOJIIS»;

«CrpaBKa 0 TOATBEPKIAIOUTUX IOKYMEHTaX»;

«CBeieHHs 0 KOHTPAKTe;

«CBenieHHs 0 KpeTUTHOM JOTOBOPEY;

«3asBJICHHE O BHECEHUH U3MEHEHU B CBE/ICHUS O KOHTPAKTE»;
«3asBJICHHE O BHECCHUH N3MEHECHHUI B CBEICHHS O KPETUTHOM JIOTOBOPE»;
«3asBIeHNE O CHATHH C yueTa KOHTpaKTa (KPEIUTHOTO JOTOBOPA)».

Bank ocymectsisier nepeaady KiamenTy ciaeayrommx DJIeKTPOHHBIX JOKYMEHTOB /IS
il Baa0THOro KoHuTpoas'’:

«BenomocTh GaHKOBCKOTO KOHTPOJIIS»;
«CBelleHHUs O BATIOTHBIX ONEPaLUAX»;
«CnpaBka 0 HOATBEPKIAIOIINX JOKYMEHTaX»;
«CBeZieHHsI 0 KOHTPAKTe;

«CBezieHUs 0 KPEAUTHOM JJOTOBOPEY.

. Mo6uibHOE MpUJIOKEHHE:

«Py6iieBoe miiaTexxHoe nNopyyeHue»;

3asiBKa Ha pa3MeleHNe BKIaia (Ieno3uTa);

[TpocMoTp MHPOPMAITUH O IBHKEHUH JACHEXHBIX cpeAcTB o Cueram;

[IpocmoTp uHpOpManK 0 6amaHce U JOCTYITHOM OCTaTKe ACHEKHBIX cpelcTB o Cueram;
[Tpocmotp «IIucem u3 6GaHKa» ¢ TEKCTOBBIM COOOIIEHUEM U BIOKEHUIA;

JoBepennocts 1o ¢popme [punoxenns Ne4 k Hacrosimemy CormnamieHuio;

OtmpaBka «Ilucem B 6aHK»;

[TomyyeHue BBIMUCOK O JBUKEHUH JIEHEKHBIX cpeAcTB 1o Cyery;

[TpocMoTp criricka GaHKOBCKUX KapT, BBIMYIIEHHBIX K CueTy;

CepBuc otnpaBku pekBu3uTOB CyeTa KOHTpareHTam no SMS wim e-mail;

Hampasnenue 3asBrneHust Ha BBITYCK OaHKOBCKOW KapThl;

Yar ¢ bankom (BO3MOXKHOCTh AUCTAHIIMOHHOTO 00mIeHus ¢ bankom);

«3ampoc Ha OT3bIB DJIEKTPOHHOTO JOKYMEHTAY;

OT3bIB paHee HanpaBiIeHHOTO B baHk mnaTexa;

DNEeKTPOHHBIC JOKYMEHTBI, 3alIOJIHEHHBIEC C UCTIOIb30BaHUEM DJIEKTPOHHOU (HOPMEI;
3asiBIIeHHE HA CMEHY MaKeTa yCIyT;

ITouck OankoMaToB U oTAcaeHUN baHka;

VYHHUBepcallbHOE 3asBJIEHHE Ha 3aKJIIOYEHUE JOroBopa OaHKOBCKOTO (pacdyeTHOro) cyera,

OTKPBITHE PACYETHOrO cyeTa U Ha mojakimtoueHue ycuyr B AO «Paiiddaiizenbank», HanpaBisieMoe

19 Tlepeuens Joxymento BK, Hanpapisembix bankoM B Buje DJIEKTPOHHEIX JOKYMEHTOB, 3aBepeHHbIX DIl BaHka, IpUBOAMTCA HA
caiite banka B cern Mutepuer no aapecy https://www.raiffeisen.ru. Opurunanst JJokymentoB BK Ha OymakxHOM HocuTene He
MPETOCTABIIAIOTCS.
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Knuenrom-¢usznyeckum JnumoMm, npucoeauHuBmmmMcs kK IlpaBuinam wucnons3zoBanust Cepsuca
«Peructpauus Ousnecay AO «Paiiddaiizenbank», TMocie TOCYIapCTBEHHONM perucTpanuu
(bu3MYeCcKOro NuIa B KaYeCTBE WHIANBUAYATHHOTO MPEATPUHUMATESL.

v' Cepsuc «Paiipdaiizen MoneTa» ¢ PyHKIHOHAIOM yueTa ¥ aHAJIN3a TIJIATEKEN.

7. «<SMS n1s1 Busneca»:

v Tlonyuenne uHPOPMAIMHU O ABUKEHUH JIEHEKHBIX CPeCTB 1o CueTam;

v' Tlonyuenue uH(GOPMALUK O IOAKIOYEHUHM/M3MEHEHUU/OTKIIIOUEHUH YCIyru «SMS  mis
buznaecay;

v" CepBHUC HACTPONKHU BPEMEHH IS MOAydeHHss SMS-coo01enuii;

v' Tlonyuenue ysemomiieHuii o coObitussx B Cucreme: OcymiectBien Bxon B Cucremy,
N3menenune [Tapomns [Tons3oBarens, VYuernas 3alKUCh [Tonb3oBarens
co3aHa/3a010KupoBaHa/pa30IOKUPOBaHa, Cepruduxar KJTIF0Ua MOAMKUCH
aKTHBHPOBAH/ICAKTUBUPOBAH, UCTEUEHUE CPOKa AeHCTBUS, MI3MeHeHue mpaBa noanucy, Mcredenue
cpoka nevicteust noanucu, [lonyuenue IC® ot banka;

v' TlonyueHne yBEIOMIEHUI O cTaTycax DIEKTPOHHLIX JOKYMEHTOB B CHCTEME.

8. «SMS-OTP»:

v' Tlonyyenue yHukanbHOro OJHOPAa30BOrO KOJa, MPEIHA3HAYCHHOTO JUIS TOATBEPIKICHHS
OJIHOM OTlepaluy W/Wiv, CIEIKU, U/WiIM UHOTO AeicTBHs u hopmupoBaHus [IpocToit 3ineKTpoHHOM
MOATMUCH OMpEJeNEeHHBIM TUIIOM B MoOuiabHOM mpuiokeHun uinn Cucreme, MpeoCcTaBiIsieMOro
bankom mocpencrBom  Push-yBemomnenmnit/SMS-cooOmennii Ha  MoOWIBHOE  yCTPOHCTBO
[Tonp3oBarens/3apeructpupoBanHblii Homep [lonp3oBarens.

9. «Ycayra uHTErpanum»:
¥' DJIEKTPOHHBINA JOKYMEHTO000pOT Mexay bankom u KIIMEHTOM MOCPENCTBOM HWHTETPALUH
Cepsuca [laptaepa u Cuctemsl bank-KnuenT mist ocyiiectBienus cieayomux GyHKIIMOHATBHBIX
BO3MOKHOCTEM:
- nepenaya u3 Cuctemsl bank-Knnent B Cepsuc Ilapthepa Boinucok no Cueram Kinenra;
- nonydenne u3 CepBuca [lapTHepa gaHHBIX ISl 3amoJHEHUS DIEKTPOHHBIX Gopm «PybneBoe
IJIATEKHOE TOPYYEHUE.

10. bank ocymecTBJsier nepenaqyy KimeHrty cienyrommx JJIeKTPOHHBIX JOKYMEHTOB IeJsieil
Cornamenus 3I1 npoaykra:
v'  AKT CIauu-IPUEMKH YCIIyT.

11. bank ocymecTBasieT NpHeM K HCNOJHeHHI0 oT KiuimeHTa cieayromux JJ1eKTPOHHBIX
AOKYMeHTOB /i1 1eJsieil Coraamenust 311 moayas/ Cornamenust 311 npoaykra:

v'  IlnarexHas BEJOMOCTH;

v' HHble IOKYMEHTHI, npeaycMorpeHHble Cornamenuem 3I1 wmomyns /Cornamennem 311
IIPOJIYKTa.

11.1. bank ocymecTB/sieT MpueM K UcnoJHeHUI0 0T KiimeHnra ciaeayrommx JJ1eKTPOHHBIX
A0KyMeHTOB 1Ji1 Hesieil Cornamenus 311 npoaykra:
YBenomienue;

@daiis1 Ha OTKPBITHUE;

a1 Ha IPUKPEILIICHUE;

3asBKa Ha OTKpEIJICHUE;

AKT clauyu-npueMKHU yCIIyT;

Ortuer’;

CkaHn-Kxomus cueTa-(haKkTypsl;

WNubie nokyMeHTsl, npeaycMoTpenHbie CornamenueM 311 mpoaykra.

AN N N N N N NN

12. baHk ocyuiecTBJIfeT NMpUeM K uUcnogHeHUIo oT KimeHtra cieayrommx DJ1eKTPOHHBIX
JOKYMEHTOB B paMKax YCJIyru (pakTOpUHIOBOI0 00CIyKUBAHMS:
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3anpoc Ha u3MeHeHue cyMmel Jlumura;

3anpoc Ha ycTaHOBJIEHHE/U3MeHeHne cyMMbl JIumura Jlebutopa;
3arnpoc Ha (PMHAHCHPOBAHUE;

KonTtpaxr;

JIOTIOTHUTEIBHBIE COTIIANICHUS K KOHTPAKTaM;

Peectp TpeboBanwuii;

[lepBuYHbIE TOKYMEHTHI,

Koppekrupyromie TOKyMEeHTHI,

JIOKyMEHTBI, 000CHOBBIBAIOIIKE MPaBa U MOJTHOMOYHUS.

Panddanzen
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IIpuniaoxenne Ne2
k Cornamenuto o0 o0IKX MpaBUiiaX U yCIOBUSX MPeJ0CTaBIeHUSI OaHKOBCKUX yCIyT
C UCIOJIb30BaHMEM cHucTeMbl bank-KineHt

HOPAAOK HOAKJIOYEHUA U OBCJIYKUBAHUSA
B CUCTEME BAHK-KJIMEHT

1. OBHIME ITOJIOKEHUA

1.1. TepMuHbI, UCTIOIB3YEMbIE B TEKCTE HacTosIero IHopsiaka moak/ja0YeHuss 1 00CTyKUBAHMS
B Cucreme bank-Kimment (nanee - Ilopsiaok) ¢ 3ariaaBHOI OyKBbI, UMEIOT TO 3HAUEHUE, KAKOE UM
naHo B CornamieHuu.

1.2. IIporpammuoe obGecrnieuenne Cucrtembl 3arpyxkaercs ¢ Caiita Cucrempl Ha ArmmapaTHOE
cpenctBo Knuenra uepe3 cers MHTepHeT u peanusoBano B Buzae Kpunrolliarumna, nMeromero B
cocTaBe KOMIOHEHTY, B3aumoeiicteyromyto ¢ CK3U Kpuntollpo CSP npousBojacTBa KOMIaHUU
00O «KPUIITO-ITPO» http://cryptopro.ru/, ynmoctoBepennbiM Ceptudurarom DPChb Poccun
Cd/114-3970 ot 15.01.2021 r., CD/114-4304 ot 13.08.2022 r., CD/114-4064 ot 20.05.2021 T.

[Tpu momudukanuu Ilporpammuoro odecneuenusi Cucremsl, bank yBenomisier Knuenra 3a 10
(ecatp) xKajneHAApHBIX JTHEW J0 BBEIACHHUS TaKMX M3MEHEHUU B JIEHCTBHE IMyTEeM IyOIMKAIlUM HA
Caiite Cuctemsl n/unu onyonukoBanueM nHpopmaiuu B Cucreme.

1.3. JIns xpanenus u pabotsl ¢ Kimtouamu YIII [Nonk3oBarenu ucnonb3ytor YcrpoiictBa USB-
token- snexrponHsrii USB-kmou eToken PRO 72K Java (mns IlognucanToB ¢ mpaBOM IMOIITHUCH,
oTHocsIelcs K | rpymie noanuceit Wiy eAIMHCTBEHHOU MOANKCH, TAHHOE YCIIOBHE 00S13aTENBHO).

1.4. Ina nocryma k Cucreme, He0OXOAUMO TNPH YCTAaHOBJIEHHOM COEAMHEHUH C MHTEepHET ¢
nomoInbio Opaysepa Boiitu Ha Caiit Cuctemsl B cetu MIHTEpHET.

1.5. Ins pabotel ¢ CucteMoit HEOOXOAMMO MPOBEPUTH COOTBETCTBHE ATApaTHBIX CPEACTB H
[Tporpammuoro obecneuenust Knuenra tpedoBanusim Paznenos 2 u 3 nactosmiero [opsiaka.

1.6. [TonpobHOE onmcanme padoTel B CucTeMe mpeacTaBieHo B PyKOBOICTBE 1O MCIIOIB30BAHUIO,
pa3menieHHoM Ha Caiite CUcTeMBbI

1.7. Ilepen paboroii ¢ Cucremoii Knrenty Heobxomumo 03HaKOMHTHCS ¢ OOMIMMH CBEACHUSIMU
o BOIpocaM O€30MacHOCTH CHUCTEM HHTEpHET-0aHKa, pa3MEIICHHBIMU Ha caiite banka B cetn
Wurepner https://www.raiffeisen.ru/ .

1.8. IIpu noaxmrouennn Knuenra k Cucreme, k CucreMme NOAKIIOYAIOTCS Bce OTKphIThie KitneHTy
B banke Cuera.

1.9. Ilpu ykazanum Kiumentom B 3asBICHMM Ha 3aKIIOUCHHE COTJIAIICHHS/3asBICHUN Ha
MOJKIIIOUEHUE / U3MEHEHHUe / OTKIIIoueHue moib3oBaTeneit oT Cucrembl bank-Knuent mo dopme
[Mpunoxenuss Ne5 mnmm mo mHoit popme banka E-mail u Homepa mMoOmibHOTO TenedoHa, panee
3aperucTpupoBaHHbiXx B CucTeMe U SBISIONIMXCA YacThblo PerucrpanMoHHBIX JaHHBIX, baHk
npenocrasisier llonp3oBatento eaunblii goctyn B CUCTEMY MO BCEM HOPHAMYECKUM JIUIAM,
WHIUBUAYATbHBIM  MPEANPUHUMATENSIM ¥ JIMIAM, 3aHUMAIONIMXCS B  YCTAHOBICHHOM
3aKOHOJATENbCTBOM P® mopsnke 4YacTHOM NpakTUKoM, HajenuBmuMm l[lonb3oBarens mnpaBoM
noctyna B Cucremy c¢ ykazaHHbIMU E-mail u HOMepoMm MoOuibHOrO TenedoHa, SBISIFOIIMMUCS
9acThi0 PerucTpannoHHBIX TaHHBIX.

1.10. Cuctema no3Bossier KimeHTy BBINOIHATH onepaiuu, u3ioxxkeHueie B [Ipminoxennn Nel k
CornaieHuto, MHbIE JEHUCTBUA, TPEAYCMOTPEHHbIE HacTOSAIMM CoryialeHueM.

2. TPEBOBAHUS K AIIITAPATHBIM CPEJICTBAM
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2.1. ITpu ucnonbzoBanuu Y II/TIOIT:

e IBM-coBMmecTHMBII KOMIBIOTEP C KJIAaCCOM Iporieccopa He Hke Pentium 4 u o6pemMom
O3V ne menee 512 Moaiit, nopt USB vl1.1 (unu Bbllle), MAHUIYJISTOP «MBIILBY;

® TIOCTOSIHHOE MOAKITIOYeHHE K ceT HTepHeT, BO3MOKHOCTE paboThl o mpotokory HTTPS
(mopr 443);

e pekoMeHayemoe st paboThl ¢ Cuctemoit pasperieHue skpana — 1024x768 Touek u BbILIE.

e MOOWJIBHBIN TeNe(OH, MOIKITIOUYEHHBIN K YCITyTaM OIepaTopoM COTOBOH CBsI3U (00s13aTeeH
B cilydae ucnosnb3oBaHus ycayru «SMS-OTPy») ¢ noctynHocthio ¢ynkuuu IMSI Ha cTtopone
onepartopa cBs3u. Ilox omeparopoMm coToBoOW cBsi3u B HactoswmeM CorjnameHuu ¢ LElblo
noakioueHuss yciayru «SMS-OTP» nmoHuMaeTcss UCKIIOUUTENBHO ONEpaTop COTOBOM CBSI3H,
OKa3bIBaIOIINN yCIIyTH CBsI3U Ha TeppuTopuu Poccuiickoit denepanuu. Yeayra « SMS-OTP» ne
IpefocTaBisieTcs npu HaxoxaeHuu [lonwp3oBarens 3a mpepenamu Tepputopuu Poccuiickon
®denepanuu.

2.2. IIpu ucnons3oBanuu Y OII:

e He meHee 100 MOGaiiT cBOOOAHOTO JUCKOBOTO MPOCTPAHCTBA (JIJIs1 MOJICUCTEMBI 3aIIUTHI U
Java-nipunoxxenuii);

e VYcrpoiictBo USB-token (ecnu mpumeHuMo, Beiaercs bankom).

3. TPEBOBAHMUSA K IPOTPAMMHOMY OBECIIEYEHHUIO
3.1. ITpu ucnons3oBanuu Y III/TIDII:
e OnmneparnuonHas cuctema Microsoft Windows 10 u BbIte;
e OmnepannonHas cucrema Astra Linux Special Edition x.7 u BbI1Ie;

e AxrtyanbHble Bepcuu OpaysepoB: Internet Explorer, Firefox, Opera, Yandex, Chrome,
Microsoft Edge(Tonbko ans OnepaunonHoit cuctemsl Microsoft Windows);

e Ha xommbtorepe [lonbp3oBarenss HHTEpHET-Opay3ep JOJDKSH MOAICPKUBATh BBITIOJTHEHUE
crieHapues JavaScript.

3.2. Ilpu ucnonb3zoBanuu YOII:

o Jlns 3arpy3ku/ycranoBku/o0HOBieHuss CK3M HeoOxomumbl mpaBa «JIokanbHBIN
aJIMIHHACTPATOPY», «ONBITHBIN TIOJIH30BATENbY;

e Ha xommbrotepe 1opkeH ObITh ycraHoBieH Kpunrollnarun (noctynen i 3arpy3ku npu
aBTopu3auuu B CucreMe Npy HAIMYUU IIPaB MOAINCH);

e Jlns paboter ¢ YcrpoiictBom USB-token HeoOXxoammMo ckayaTh M yCTAaHOBHUTH JApaiiBep
YCTpOMCTBA ¢ caiita baHka:
st 32-6utHoit Bepcun Windows - http://elbrus.raiffeisen.ru/fs/pc32.msi
st 64-6utHoit Bepcun Windows - http://elbrus.raiffeisen.ru/fs/pc64.msi

e Hanwuue IMIIEH3MOHHOTO PETYISIPHO OOHOBISIEMOTO AHTUBHPYCHOTO MPOTPAMMHOIO
o0OecIieueHus;

e Orcyrcrre Ha KomnbioTepe [lonb3oBaTens panee ycranoBneHHbIX komuii 110 Kpunrollpo
CSP Bepenii muxe 4.0.2°

4. TPEBOBAHMUSA K CJIOXKHOCTH ITAPOJIA

20 lnst paGotel ¢ Y crpoiicteom USB-token
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¢ B ciyuae nepBoro Bxoja B Cucremy I[lonp3oBarento HeoOXoaumo 3a1aTh HOBBIN [laposb.

e B mensx Oe3omacHocTH mocTosHHBIN [lapons mist Bxoma B CHcTeMy  JOJDKEH
YIOBJIETBOPSTH CIEAYIONIUM TPEOOBAHUSIM:

— mmHa [lapons nomkaa ObITh He MeHee 10 u He 6onee 40 CHMBOJIOB;
— [laponp moMmKeH OTHOBPEMEHHO BKJIFOYAaTh CHMBOJIBI U3, KAK MUHUMYM, TPEX TPYIII:

CHUMBOJIBI BEpXHETO perucrpa: naTuHuna(A-Z) u/umm kupuwnna (A-51),
CHMBOJIBI HIDKHETO PETUCTpA: JaTUHUIA(a-Z) W/WIK KUpWuTiIa (a-5),
uudpst (0-9)

O chmernuanbHble cCUMBOIBI ({(@#H&%*:"\",./?);
— cuMBOJIBI B [1aposie He JOKHBI TOBTOPSIThCS OoJiee IBYX pa3 MOJPSIA;

o O O

— Ilaponp He NOKEH COBNAAATh ¢ OAHUM U3 nocieaHux uyeTelpéx Ilaponent Ilonp3oBarens;

— Ilaponp nomkeH NpPONTH aBTOMAaTHYECKylO MpoBepky baHka Ha orcyTrcTBue B 0aze
CKOMITPOMETHPOBAHHBIX MapOJIEH.

5. 10CTYII B CUCTEMY U BE3OITACHOCTb

5.1. KoubuaeHunansHOCTh MepenaBaeMoil UHGOpMANMU  00ECleYnBaeTCS CpPEeACTBaAMHU
npotokona SSL. [{enocTHOCTh HaHHBIX o0OecrieunBaeTcs cpeAacTBamu mporokona SSL u YOII /1.

5.2. B mpouecce perucrpaumu mis kaxaoro Ilonmucanta, Ilognucanta BK, Kontpouepa,
HMMEIOLIEro MpaBo noAnuceiBath I/, nepenaBaemeie o Cucreme:

5.2.1. B ciyyae najgpHEHIIEro MOATBEPKICHUS orepanuil ¢ ucnonb3oBanuem YOIl Bwiaercs
nepcoHanibHoe YcrpoiictBo USB-token, cozmarorcst Kmroun VYOII, peructpupyercss B Cucteme
muunbiil Ceprudukar kimroua noanucu u Kirou nmposepku VOII.

5.2.2. B ciywae JanpHEHIIEro MOATBEPXKACHUA omnepauuid ¢ ucnoib3zoBanuem 11011
[Tonp3oBarento ¢ moakmrodeHHOW bankom ycmyroit «SMS-OTP» nomoaHUTENbHBIX ACUCTBUN HE
Tpedyercs; ecnu ycayra «SMS-OTPy» ne Obuta moakitoueHa mpu perucrparuu Ilomb3oBaTens B
Cucreme bank-Knuent, Ilonb3oBarens ocymiecTBiaser nojkiatodeHue ycayru — «SMS-OTP»
CaMOCTOSATENIbHO, Ha NMPUHAIJISKAIINI eMy HOMep MOOWUJIIBbHOro TenedoHa, B COOTBETCTBYIOLIEM
pazaene Cucremsl ¢ ucnoias3oBanuem Y III ¢ yuerom ykazanHoro B myHkre 3.14.2 u nynkre 3.15.4.
k Cornamenuto win HampasisieT B bank 3asBieHue Ha MOJIKIIOYEHUE/M3MEHEHUE/OTKIIOUEHUE
nonp3oBareneid or Cucremsl bank-Knuent B AO «Paiiddaiizend6ank» no popme [punoxenns Ne 5
k CornamnieHuro.

5.3. IMoxnmucanne xaxzaoro 21 DIl u mpoBepka NMOANKMCH HAa CEpBEPE IO3BOJISIET ClENaTh
3aKJIFOUEHUE O IPOUCXOXKAEHUU D/ 1 ero He NCKaXEHHOCTH MpU Iepeaye.

5.4. Cpok pneiictBus Ceprudukara xiaoua noanucu u Kmrouedt I[lonszoBarens B Cucreme — 1
(OnuH) rox ¢ naThl CO3aHUS.

3a ogMH Mecsll 10 ucTedeHus cpoka aerctBus Ceprudukara kitoya noanucu Ilonp3oBarento ¢
npaBamu noctymna I[lognucant, [oamucant BK, KonTponep ¢dopmupyercs coobmenne B Cucreme o
HeoOxoumocTH npoieHust CepTudukara Kiaro4da MOIIHCH.

Hns npomnenns Ceprudukara kmoya noanucu Ilogmucant, Iloamucant BK, Kontponep
(KaX b1 B OTHOIIICHUU Ce0s1):

— co3faeT 3anpoc Ha nepereHepanuio CepTudukara Kiroda MOAMUCH B COOTBETCTBYIOILIEM
paznene Cucremsl;

— 3anoiHsgeT TpedyeMyro HH(OpMAIMIO U COXPaHsAET U3MEHEHUS;

— noanuceIBaet 3anpoc aerctByromumM Kirouom Ions3oBarens B Cucreme U OTIIPaBIIsIET B
baHk.
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CepTudukaT KIr04a MOAMMCH BBITYCKASTCS aBTOMAaTUYECKH TIOCTIE HAPABICHUS 3aMpoca, MOocie
4yero craryc 3ampoca u3MeHuTcs Ha "OOpabotan" u Ilonmb3oBaTens MokeT padOTaTh ¢ HOBBIMHU
Knrouamu.

Kmtou TIDI1 oOHOBisieTcss aBTOMaTHYECKH O€3 JIOMOJHUTENBHBIX ACHCTBUI CO CTOPOHBI
[Tonnucanta, [lognucanta BK, Kontponepa.

5.5. Ceprudukar wmoua momnmucu I[lognmucanta, Ilommmucanta BK, KonTponepa cumraercs
JNEUCTBYIOIMM B MOMEHT ITpoBepkH Y DIl npu 0/HOBPEMEHHOM BBIIIOJIHEHUH CIIEAYIOLIUX YCIOBUH:

e Ceprudukar KIr04a MOANKUCH 3aperucTpUpoBaH B baHke;

e cpok neiictBusa Ceprudukara Kiroua MOANKUCH HE UCTEK;

e neiictBue CepTudukara Kiroda MoANUCH He IPUOCTAHOBIIEHO U HE OTMEHEHO.
5.6. B Cucreme ncnoip3yercst AByXypOBHEBAsi CXeMa IOIIUCEN:

e [ rpymnma noanucei;

e [l rpynna noamucen.

KnueHT Bopase ynoJHOMOYMTH HECKOJIBKMX JIMIL Ha noanucanue /] I rpynnoi noanucei
i 11 rpynnoit noanuceit u3 yucina aui, ykazaaHeix B KOII Knuenra, npunsaroit bankom B padoty
(3asBneHUM Ha MOAKIIOYEHUE/U3MEHEHUe/0TKIIIoueHne noip3oBateneil or Cucremsl bank-Knuent
no ¢opme IIpunoxxenust Ne5/3asiBineHun Ha 3aKiIIOUEHUE coryamieHus, ecau KimeHt oTkaszancs ot
ucnonb3oBanus KOIT), u nmpunstoit bankom B paboty noBepenHocTH 1o Gopme [Ipunoxenuns Ned k
Hacrosmemy Cornamenuto. ['pynna noganuceid, K KOTopod oTHocUuTcs [loanucanT npu noanucaHuu
3/1 B Cucreme, 10JKHA COOTBETCTBOBATH TPYIIIE OAIUCEH, onpeaeneHHon A dtoro Iloanucanra
B coorBercTBuu ¢ KOII/3asBnenreM o HasHa4eHMH OOpa3lOB MOANMCEH W OTTHCKA IedaTh>'/
sasiBiieHueM o npuHatdn  KOII ¢ yka3zanumem couetanusi mnoanuced (3asBieHHH Ha
MOJKIII0OUEHUE/M3MEHEHNE/OTKITIoueHue monb3oBareneii or Cucremsl bank-Kiment mo dopme
[Mpunoxenns NeS unu o nHO# hopme banka/3asBneHnN Ha 3aKII0UEHUE COTTAIIeHus, ecii KireHnt
oTkazaiics ot ucrnosibzoBanust KOIT).

B cinyuae, ecnu Knument otkazanca ot wucnoib3oBanus KOII, To KinueHT BIpaBe
YIOJHOMOYMTH HECKOJBKUX JUI Ha noanucanue J/1 I rpynmnoii nognuceit wnu Il rpynmnoit noanuceit
U3 4YHucla JUL, MNOAKIIOYeHHbIX bankom k Cucrteme Ha OCHOBaHMM 3asBICHHUS Ha
MOJIKIII0OUEHUE/M3MEHEHNE/OTKITIoueHue monb3oBareneii or Cucremsl bank-Kimnent mo dopme
[Mpunoxenuss Ne5/ 3asBneHHMM Ha 3aKIIOYEHHWE COIJIAIIEHUs W TpuHATOW bankom B paboty
noepenHoctu 1o dopme [Ipunoxxenust No4 k Hacrosiemy CorfaieHuro.

Kinnent moxer nOAINMCBhIBATDH 9]:[ CHHHCTBCHHOﬁ IMMOAIINCBHIO B CIICAYIOIIUX ClIydasaX:

e cciu B KOII/ /3asiBiienun o Ha3HaueHUH 00pa3LioB MOANKCEH 1 OTTHCKA reyaTn/ 3asBICHUN
Ha MOAKJIIOUYEeHNEe/U3MEeHEeHNe/0TKIIIoueHue nosib3opareneit or Cucremsl bank-Knuent no popme
[Tpunoxenus Ne5 unu no uHoi popme banka/3asBieHNH Ha 3aKJIIOYEHHME COIJIALICHHUS, €CIIU
Kinuent otkazancs ot ucnons3oBanusg KOII ykazano onHo nuno, ynonHoMoueHHoe KinnenTom
JUIS TOANKMCAaHUS JOKYMEHTOB U PACIIOPSKEHUH O MEpPEeBOJIE CPEACTB;

e eciu BMecte ¢ KOII Knuent He npenoctaBun B bank 3asBinenue o npunsatun KOII c
YKa3aHHEM COYETaHUs MMOJIHUCE;

e eciu B 3asBJICHUU Ha MOJKIIOYEHUE/M3MEHEHNE/OTKIII0UeHUE Mojb30BaTeneit oT CUCTeMbI
bank-Knuent no ¢gopme [punoxenns NeS unu 3asBlIeHUU Ha 3aKIIOYEHUE COTIALIeHUs (eciu
Knuent otkazancs ot ucnonb3oBanust KOII)/3asBinennn o Ha3HaYeHUH 0Opa3OB MOANUCEH U
OTTHCKAa TI€YaTH YyKa3aHbl TOJBKO JIMIIA, YIOJHOMOYEHHble Ha mnoanucanue O] 1 rpymnmoi
MHOJMUCEH;

2 TIpumensiercs ais Kinnenrtos B pamkax Cornamenus 311 npojykra.
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e 1npu HampasieHuu B baHk 3asBieHus Ha pactopkeHue JloroBopa GaHKOBCKOro cueTa u
3aKpbITHEe OaHKOBCKOTO cueTa (OaHkoBckuX cuetoB) B AO «Paiiddaiizenbank» W HHBIX
JIOTOBOPOB, YKa3aHHBIX B JAHHOM 3as1BJIEHUH, 3alIOJIHEHHBIX C UCIOJIb30BAHUEM DJIEKTPOHHOMI
bopmer;

e [Ipu HanpasieHUU B baHk 3asBiIeHUs HA KPENIUT;

e 1pu HampaBieHuH B bank Qaiina Ha oTkpeiTHe W/unn Daiina Ha MPUKPEIUICHUE, W/UIN
3asiBKM Ha OTKpeIUieHue, W/Wiu AKTa cIauyu-MpueMKd yciyr, u/mian Otdera B paMkax
Cornamenus 311 nponykra;

e 1pu HampapieHud B bank D] (B Tom umcie CkaH-KOMUH JOKYMEHTOB) B MLEJAX
MOJTBEPKICHUS U3MEHEHUSI CBEJICHHUM U IOKYMEHTOB, BKJIIOYast JOKYMEHTbI, HEOOXOIUMBIE JIJIs1
nojkItoueHus/usMenenus/otknouenus [lonp3oBareneit ot Cuctemsl bank-Kiuwenrt, mnpu
ycnoBuH, uto [loamucantom siBnsieTcst KmueHT/e TMHOMTMYHBINA HCTIOTHUTENBHBIN oprad Kinenra
WJIM WHOE JIMIO, HajeneHHoe KimenTom npaBom 3aBepeHust Konuil JokymeHToB Kimenra u nx
npenocrasieHus B bank nocpeactsom Cucremsl, a Takke npu ycioBuu noanucanus I Ol
takoro lloamucanta B DnekTpoHHO# ¢opme, umeromelics B Cucreme; B HHBIX CIydasX,
IpelyCMOTPEHHBIX HacTosAumM CoriameHrueM;

e eciu B baHk MpeaAOCTaBIACTCA 3allpOC Ha CepTI/Iq)I/IKaT KJIr04a MMoAIrcCH,

e [pu HampaBicHWH B baHk 3asBICHHUS TOJOBHOHW KOMITAHUHM O TPHCOSAMHCHUU K
JIOTOBOpY/Ha J00aBieHWe W (WJIM) HCKIIOYCHHE YYacTBYIOIIMX KOMMAHUK JHOO
3asiBICHUs yYaCTBYIOIICH KOMIAHUHM O MPUCOCIUHEHHH K JOTOBOpY/HA J0OaBJICHUE U
(WIM) UCKITIOYEHUE YYaCTBYIOIIUX KOMIIAHUN B paMkax OOIUX yCIOBHM MPEAOCTaBICHUS
Yenyru Equnoe Ka3znauelctBo;

e 1pu HampaBieHuM B bank 3asBnenus Ha noakmodeHue CepBuca «CamM03aHATOCTHY
KnuentoMm, SBISIOMMMCS WHANBUY ATbHBIM ITPEANPUHUMATEIIEM

® [I0 JOT'OBOPCHHOCTU MCIKIY CTOpOHaMI/I.

5.7. B Cucreme ucnomnb3zyercs cnenuaibHbii nopsaok noanucanust JlokymenroB BK. Jlannbie
JOKYMEHTBI MOAMHUCHIBAIOTCA 2

e Jjuiamu, OTHOcsAmmMuCcS K | rpynme moammcedd cormacHo KOII / 3asBnenuro Ha
HOJKITIOUEHI e/ N3MEHEHHE/OTKIIIoueHe Tonb3oBarenell o1 Cucremsr bank-KimeHnt mo ¢opme
[Tpunoxenus NeS/ 3asBneHWI0O Ha 3aKIIOYEHUE corjlamieHus, eciau KimeHT oTkazaics or
ucnonszoBanus KOII) u npunstoit bankoMm B paboty moepenHoctu 1o ¢opme [Ipunosxxenus
Ne4;

e juuamu, oTtHocsmumuca ko Il rpymne noamuceit cormacHo KOII / 3asBnenuro Ha
HOJKITIOUEHHE/U3MEHEHHE/OTKIIIoueHe Tosb3oBareneil or Cucremsl bank-Kiuent mo ¢opme
[Ipunoxxenus Ne5/ 3asBneHUI0 Ha 3aKiIIOUYEHUE coryameHus, ecin KimeHT oTkasajics oT
ucnonb3oBanus KOII u npunsaroit bankom B paboty noBepenHocTH 1o Gpopme [Ipunoxenus Ne4;

e jHIaMu, OOJAJaloIIMMH €IMHCTBEHHOH mnoamucbio cornacHo KOII/ 3agBiaennio Ha
NOJKIIIOUEHHE/M3MEHEHNE/OTKIIIoueHne noiib3oBareneil or Cucremsl bank-KineHnt no ¢gopme
[punoxenus NeS unu no popme banka/3asBieHno Ha 3aKkI0UeHUE coramenus, ecnu Knuent
otkazazucst ot ucnons3zoBanus KOII u npunsaroit bankom B paboTy noBepeHHOCTH 1O (hopme
[Ipunoxxenns Ne4;

e Jmuamu, obnagarouMu crenuanbHoi noanuceio (Iloxmucant BK) (manHO# monnuceio
0051alatoT M@ Ha OCHOBAaHMU JAoBepeHHocTH 1o (opme I[lpunoxenus Ne9 Ha moamucanue
HoxymenTtoB BK, nmpunstoit bankom).

2 He TMPpUMECHACTCA I KJ'II/IGHTOB, NOAKIIFOYUBIINX YCIIYTY <<I[I/ICTaHI_[I/IOHHOG O6CJ'Iy)KI/IBaHI/Ie>>.
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JIuua, orHocsmueca k [ u Il rpynne moamucedt, a Takke nuua, o0JagaolMe eIMHCTBEHHON
MOAMKCHI0, MOTYT MOANKCHIBaTE D/ B mopsike, ycraHoBieHHOM I. 5.6., u Jlokymentsl BK —
€IMHCTBEHHOM MOAMKCHIO.

Jluua, HaneneHHble HpaBoM crnenuanbHoM noanucu JokymentoB BK, moryTr nmoamuceiBaTh
€AMHCTBEHHOHN oANHChIo ToJbKO JlokymenTsl BK 1 He MoryT noanuceiBate nnbie /1.

5.8. DyekTpoHHBIE JOKYMEHTHI B paMKax Y CIyr 0OMEH BaJIOT MOMMUCHIBAIOTCS €AMHCTBEHHON
noanucero. Bcee llommucanTtsl, oTHOcAmMecs K [-i1 rpymme noanuced, SBISIOTCS JMLAMM,
YIOJHOMOYEHHBIMH MOJIUCHIBATH DJIEKTPOHHBIE JOKYMEHTHI B paMKax Y CIIyr OOMEH BaJliOT.

5.9. DnekTpoHHBIE JOKYMEHTH B paMkKax YcCIyrd (HaKTOPUHTOBOTO OOCTY>KUBaHUS
MOAMMUCHIBAIOTCS €AMHCTBEHHOM noanuchio. Crnucok nun (U3 yucna aul, otTHocamuxcs K [ wnm 11
rpynmne noAmnucei), ynoJlHOMOYEHHBIX MOANKUCHIBATh DJIEKTPOHHBIE JOKYMEHTHI B paMKax Y CIyru
(bakTOpUHIOBOro OOCITYXHBaHUS, yKa3biBaeTcsi B 3asBieHud 1o ¢opme Ilpunoxenus Neld x
HacrosinemMy CorjiamieHuro.

5.10. Cucrema T1O03BOJIIET PETUCTPUPOBATH YMOJHOMOYEHHBIX Jul] KimMeHToB ¢ mnpaBoMm
noanucbiBaTh D11 DiekTpoHHBIE T0KYMEHTHI - KOHTposiepoB, He 3aMeHsis pu 3ToM [loanucanTos.

Jlna Kontponepos, 11 kotopeix co3naroresa Kimroun YOII, peructpupytorcs B Cucreme JIMuHbIE
Ceprudukats kmroua noanucu u Kioun nmposepku Y IIL

5.11. B cooTBeTcTBHM ¢ TOPSIAKOM, ITpeaycMoTpeHHbIM CornamienueMm, B CucreMe MoryT ObITh
3apeructpupoBanbl Onepatopsl — [lonp3oBarenu 6e3 mpasa momamucanus JJ1. [Iias OmneparopoB
Kunroun He co3parores.

5.12. 3]1 Knuenra cuumraercss MOANMCAHHBIM JOCTaTOYHBIM HaOopom OII, mpu cremyrommx
YCIOBMSIX:

e DJIl moamnucaH eIMHCTBEHHON MOANKCHIO (CM. 1. 5.6).

e DJI moanmucaH ABYMsl MoanucsMu (JTF000M MOAMKMCHIO M3 | rpymmbl moanucel u JIr0O0H
noanucbio w3 Il rpynmel moamuceit) npu Hamumuuu y Kimenta Heckonbkux IloamucanTos,
HAJIEJICHHBIX COIJIaCHO IpeaocTaBieHHOMY B bank u mpunstoMy bankom 3asBieHuto Ha
3aKioYeHne cornameHus (mpu npucoeanHeHun Kimenta k CornameHuto) 3asBICHHMIO Ha
MOJIKJIIOUEHUEe/M3MEHEHUE/OTKIIIoueHue nosb3oBareneid or Cuctemsl bank-Knuent no ¢opme
[Mpunoxenns Ne 5 u npunstoir bankom B paboty noBepennocty 1o ¢popme [punoxenns Ne4.

[Mogmucanneiii D)1 He otnpaBmsercs B bank 6e3 Il Kontpomepa, ecnim B Cucreme
3apErucTPUPOBAHO YIOJIHOMOUYEHHOE JIMIIO ¢ ITpaBaMu Aoctyna Konrtpoep;

o DJI, snsirommiics Jlokymentom BK, moanucan mo0o# noamnuckto | rpynmsl moanucei, uiau
nr060# noanuckto 11 rpynmnel noanucen, Uiy eIMHCTBEHHOW OIMUCKIO, HITH MOAMICHIO TI000T0
u3 [lognucantoB BK (yrnonHoMoueHHBIX JUI] ¢ MpaBoM cnenuanbHoi noanucu JJokymentos BK
MOJKET OBITh HECKOJIBKO).

5.13. Ycnyra uHTErpamuu MOXET OBITh MOJAKIIOYEHA / OTKIoYeHa JroObiM [logmucanTom,
oTHOcAIUMcH K [-i1 nnu II-i rpymnme noamnucei.

5.14. B Cucreme ucnonb3yercs crieluaibHbIA MOpsI0K padoThl ¢ [lnarexxHpIMU BEIOMOCTIMHU B
pamkax Cornamrenus 311 momysst/Cornamenns 311 npoaykra nu @aiinamMu Ha oTKpbITHE, DailiamMu Ha
IIPUKpPETIIEHUE, Y BEAOMIIEHUSIMU U 3asiBKaMU Ha OTKPEIUIEHNE, TOKYMEHTaMH, BXOJAIIMMHU B pa3 el
Axtel B pamkax Cormamenuss 31 mnpoaykra. JlaHHble JOKYMEHTBI MOIYT IOJHOCTBIO
npocMmarpuBathbes Becemu [lomp3oBarensamu B pamkax Cormamenust 311 momyns/Cornamenns 311
npoaykTa , padoratoumu B Cucteme, eciiv HHbIE TPeOOBaHUS K IPOCMOTPY JOKYMEHTOB HE ObUTH
YCTaHOBJICHBI Knuentom nyTeM IPEIOCTaBICHUS B bank 3asiBIeHUS Ha
MPeIOCTaBIIEHUE/OTKIIIOUEHUE pONM Tojib3oBaTtenss B cucteme «bank-Knuent» mno dopme
[Mpunoxenns Nel3 k Cornamenuto Ha OyMa)KHOM HOCHUTENE WJIM B 3JEKTPOHHOM BHJE dYepe3
Cucremy. Pacnipenenenue poneil s MOANMUCAHUS U MPOYel pabOThI C TaHHBIMHU TOKYMEHTAMH B
Cucreme onpenensercst ycnousmu Cornamenus. Otkimtouenue poieil [lonb3oBareneid B pamkax
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Cornamenus 311 npoaykra ocymectsisiercss Kimmenrom nmytem npegocrasienus B bank 3asBiieHust
Ha TMpeJ0CTAaBJICHNE/OTKIIOUEHNE poJin mojb3oBarenss B cucteme «bank-Kmuent» no dopme
[Tpunoxenus Nel3 nu6o 3asBnenus B cBoOoHOM Gopme B Buje «IIucbma B OaHK», HAIIPABJICHHOTO
o Cucreme.

6. HIOAK/JIIOYEHHUE K CUCTEME

6.1. lna nogxmroyenust k Cucteme KimeHt 3akmrodaer ¢ 6ankom CorjamieHue ¥ Onpeesiser
nepeuens [lonbp3oBateneit Cucremsl, A1 yero nepeaaet B bank:

® 3aI0JIHCHHOE 3asBJICHHE Ha 3aKIIOYCHHUE coTJanieHus (mpu npucoeauHeHnn KimeHta k
CornalieHuio;

e JIOBEPEHHOCTH (Ha OyMakHoM Hocutene) o gopme Ilpunoxkenus Ned4 k Cornamenuio”

s nonkmoueHust IloanucanToB (KpoMe €AMHONMYHOIO HCIOJHUTENBHOTO OpraHa) H
KontponepoB, u noBepeHHOCTh (Ha OymakHoM HocuTene) mo Qopme Ilpunoxenuss Ne9 x
Cornamenwnio mist nogximroueHns [lognucantos BK;

Knuenrt, nomxmounBmui ycayry «/lucraHIimoHHOE OOCTyXHBaHME», Ui HOJKIIOYEHUS K
Cucreme nepenaer B bank YHuBepcaibHOeE 3asBICHUE.

6.2. bank B Teuenue 3 (Tpex) PaGouux mueit ¢ matbl BeTymienus CornameHus B CHTy TIepeiaeT
Knuenty CpenctBa mocTyma, B COCTaB KOTOPOTO BXOJAT: IepcoHanbHas web-ccpiika uis
peructpanuu B Crucreme, Harpasisiemas bankom Ha E-mail ITons3oBatens Knuenra;

e Vcrpoiictea USB-token, B coorBeTcTBUM € ycinoBusimMu CoramieHust (€Cyu MPUMEHNUMO );

e 2 (/IBa) sx3emruisgipa AKTa nmpuema-mnepeaadn (eciau MPUMEHHMO; COCTaBIIsAeTCs 1Mo Gopme
banka).

6.3. YnosiHOMO4eHHBIN NTpeAcTaBuTENb KieHTa npoBepsieT COOTBETCTBUE YHUKAIBHOIO HOMEpa
YcrpoiictBa USB-token nanasim [Tons3oBaresns.

[Tocrne cBepKM YIIOJTHOMOUYCHHBIN MpeAcTaBUTeNh KiMeHTa MmoAnmuchBaeT AKT pueMa-repeadn
(mo popme banka) u ouH YK3eMIUTIp repeaacT banky.

6.4. lna noaxmouenuss k Cucreme Ilonp3oBareneit ¢ posbto [lognucant, Ilonnucant BK,
Kontpounep:

e nonyyaer Ha E-mail mepcoHambHyt0 web-CChUIKY IS TPOXOXKICHHS PETUCTPAIlUH B
Cucreme.

Ilpumenumo ona Iloonucanmos, Iloonucanmoe BK, Koumponepos, komopvim
npedocmasnaemca nepconanvroe Ycmpoiicmeo USB-token ona noonucanua 3/] YIII:

moJlydaeT mnepcoHanbHoe YcrporictBo USB-token, MeHseT cTaHAapTHBIA Mapoib Ha
VYerporictee USB-token wa mepconanbHbli [lapons cormacHo MHCTpykimu mo pabore ¢
yctporictBoMm USB-Token (3ampoc Ha cmeny Ilaposis Oyaer BbIIaH aBTOMAaTHYECKH IIPH
noakitoueHnu Y crporictea USB-token k koMIbIOTEPY);

e [IpoBepseT HaM4Ke MpaB «JIoKalbHOTO aIMUHUCTPATOPa» Ha KOMIIBIOTEPE;

e BhIMONHsCT BXoJ Ha CaliT CHCcTeMBbI MOCPECTBOM MOJIyUYeHHOU OT baHka mepcoHaabHOM
web-CChLIKH;

e B ¢opMe 3ampoca aKTUBAIUM HAKUMAECT KHOMKY ‘AKTHBHpPOBATH  [UIS 3alycKa
perucrpauuu B Cucreme;

23 JloBepEHHOCTH MOYXET OBITH MPeICTaBNeHa 1o popme KIMeHTa IIpH yCIIOBUM, UTO U3 €€ COEPKaHHUS CIIEAYET HauIne
y NIpEJCTaBUTENSI BCEX MOTHOMOYMH, pexycMoTpeHHbIX [Ipunoxenuem Ne 4 x CornarieHuto.
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e B OKHE aBTOpH3anuu BBOIUT OJHOpA30BbIM KOJ, NOJyuyeHHBIH OT baHka Ha Homep
MoomibHOTO Tenedona Ilomb3oBaTens, yka3aHHBIA B 3asBICHUM Ha 3aKIIOYCHHUE
cornamenuss (npu  npucoeauHeHun Kmmenta k  CornameHuto)/3asBlI€HUM  Ha
MOJIKITIOUEHNE/U3MEHEHNE/OTKIIIOUEHUE T0JIb30BaTeNel oT cuctembl bank-KimeHT mo
dopme Ilpunoxenus Ne5 k Hactrosimiemy CormnamieHnio wid o uHoit popme banka;

e 1pu KenaHuM 3anaeT cBoi Jlorun ansa Bxona B Cuctemy. Ilpu urHopupoBaHuu JaHHOTO
neiictBus B kauectse Jloruna st Bxona B CuicreMy Oy et ucronb3oBaThest E-mail u Homep
MOOMJIBHOTO Tene(oHa, IpeaocTaBieHHble baHKy B kauecTBe PerncTpaliioHHbIX JaHHBIX
Ilonw3oBarens;

e 3amaet [laponb ams pabote B Cucreme;
e Bxoaut B CucreMy noj cozganHoi napoi Jloruna u Iaposs.

Jns nogxmrouenns k Cucreme ¢ HCIOJIB30BAaHMEM HOMEpa MOOWJIbHOTO TenedoHa (Tpu
HAJINYUM TEXHUYECKOH BO3MOxHOCTH Cucremsl) Ilonb3oBaress BBOAUT HOMEP MOOMIBHOIO
tesnedona B popme i Bxoaa B Cucremy Ha Caiite Cuctems! miin B MOOHIBHOM NPHIIOKEHUH
u BBOOUT OMHOPA30BBIA KO, MONYy4YeHHBIH OT baHka Ha HOMEp MOOWIBHOTO TenedoHa
[Tonp3oBarens, yka3aHHbIM B 3asBICHUM Ha 3aKJIIOYCHHME COIVIAIIEHUS (IIPU IPUCOECIUHEHUN
Kmuenta x  Cornamenuto)/3asiBI€eHUHM  Ha  MOAKIIOYEHHE/M3MEHEHHUE/OTKIIOUCHHE
nojp3oBareneid ot cucreMsl bank-Knment no ¢opme Ilpunoxkenust NeS5 k Hacrosimemy
Cornamenuto uny no uHout popme banka.

e npumenumo 0na Iloonucanmos, Iloonucanmoe BK, Koumponepos, Komopvim
npedocmaenaemcsa nepconanvuoe Ycmpoiicmeo USB-token: mnonxmouaer K
koMmrbroTepy YcrpoiictBo USB-token jyist co3nanus u xpanenus Kiroua YOIT;

o npumenumo ona Iloonucanmos, Iloonucanmoe BK, Konmponepos, xomopwvim ne
npedocmasnsemcsa Ycmpoiicmeo USB-token: nonkmouaer k komnetorepy USB-¢mami-
HAKOMUTENb JUIs co3anus U xpaneHus Kmoua YIII;

® MPOXOJUT Mpoleaypy peructpauuu B Cucreme U oTmpanisieT B baHk 3ampoc Ha HOBBIM
Cepruduxkat karoua moanucu mocpeacTBoMm CUCTEMBI;

e [poBepseT nonydeHue craryca «O06paboran» Ha 3amnpoce Ha HOBbIM CepTuduKaT KiIroua
MOJIHNCH;

o npumenumo 0aa Iloonucanmoes, Konmponepose npu nooknwouennou yciayze «SMS-
OTPy:

e HaxuMaeT KHOIKY “OtnpaButh B bank™ B okne “Ceptudukar mis noanucu” B RBO;

® [IOJNHUCHIBACT ABTOMAaTHYECKH CO3JAHHOE MUCBMO C TeMOil “AKTuBaIus cepTudukaTta
KJTFOYa TIOANMKUCH ¢ BIOKEHHBIM 3ampocoM Ha CepTH(HKAT KIr0Ya MOAMUCH C TIOMOIIBIO
[I3I1 IMoanucanTa u oTnpasisieT B baHk;

o npumenumo oaa Iloonucanmos, Konmponepos, Iloonucanmoeé BK npu OTKIIOUEHHOMN
yeiyre «SMS-OTPy:

e pacneuatsiBaeT 2 (/IBa) sx3emruisapa 3amnpoca Ha CepTuduKar KIro4a MOAMNCH, 3aBEPSET
COOCTBEHHOPYUYHOI MOJMUCKHIO, MOANUCKI0 pyKoBoauTenss Kinenrta u nedarsio Knnenra
(npu HaNMUYUN);

e 1nepenaer oba sx3eMInIsIpa 3anpoca Ha CepTudukar kiroda noanucu banky;
6.5. /Ins noaxmouenus k Cucreme Ilonp3oBareneii ¢ poisto Oneparop:

e qony4yaer Ha E-mail mepcoHanmpHyl0 web-CCBUIKY Il MPOXOXICHUS PETUCTPAIU B
Cucreme;
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e BBHINOJIHAET BXOJ Ha calT CucTeMbl MOCPEACTBOM MOJNy4eHHOU OT baHka mepcoHanbHOU
web-CChUIKE;

e B (Qopme 3ampoca aKTHBALMK HAKUMACT KHONKY ‘“‘AKTUBHpOBaTH U 3alycka
peructpauuu B Cucreme;

e B OKHe aBTOpu3auuu BBOAUT OJHOPa30BbI KOA, MOdy4yeHHbII u3 banka Ha panee
3aperuCTPUPOBAHHBIN HOMEp MoOMIBHOTO Tenedona [lomp3oBares;

® [IpU XKeJnaHuM 3amaeT cBoul Jlorun mng Bxona B Cuctemy. [Ipu urHoprpoBaHuu TaHHOTO
neiictBus B kauecTBe JloruHa aiis Bxoaa B Cuctemy Oyzer ucrnonb3oBarbest E-mail u Homep
MoOMIIBHOTO TentehoHa, peIocTaBlicHHbIe baHKy B KauecTBe PerucrpaioHHBIX TaHHBIX
[Tonb3oBaTens;

e 3amaer [lapoins, 1 pabotel B Cucreme;
e BxoauT B Cucremy noja coznanHou napoit Jloruna u I[laposs.

Jnst mogxmroyenust Kk CucreMe ¢ MCHOIb30BaHHEM HOMepa MoOuibHOro TenedoHa (mpu
HaJU4YUHU TEXHUYECKON BO3MOkHOCTU CucreMbl) OmnepaTop BBOAUT HOMEP MOOHIBHOTO
tenedona B ¢opme mis Bxoma B Cucremy Ha Caiite Cuctemsl win B MoOWIbHOM
pUIOKEeHUU U BBOAUT OTHOPA30BbIi KOJI, MOMyUYeHHBIH OT baHka Ha HOMEp MOOUIILHOTO
tenedona Ormeparopa, yka3aHHBIH B 3asBIEHUU Ha 3aKIIOYEHHUE COMNIAlIeHUs (Tpu
MPUCOEANHEHNUN Knuenra K Cornaiienuto)/3asBIeHUH Ha
MOJIKIIIOYEHNEe/MI3MEHEHNE/OTKIIIOUEHUE ToJb30BaTeneil or cuctembl bank-Kmnuent mo
dopme [punoxenns Ne5 x Hactosnemy CorameHuto.

6.6. [l usmenenus npasa noanucu [loanucanra B Cucreme:

[Ipu n3menenunn npas noanucu [loanucanToB cornacHo npeaocraBieHHoMy Knuentom B bank u
npuHaAToMy baHkoM 3asBiIeHMI0O Ha MOAKIIOYEHHE/M3MEHEHHE/OTKIIOUEHNE TOJIb30BaTeNell OT
cucrembl bank-Kimment mo dopme [pmnokennus NeS5 k HacrosimeMy COTJAlICHUI0 W TPUHSATON
bankom B paboty noBeperHoctu o gopme IIpunoxenus Ned, eciiu [loanucanT, paHee OTHOCAIITANCS
ko II rpynne moamuceii, cormacuo HoBoit KOII/ 3asBrnenuto o Ha3HAUEGHUU MOAMUCENH U OTTHUCKA
nedaT/ 3asBICHHUIO HA TOAKIIOYCHHE/M3MEHEHIE/OTKITFOUEHHE TT0JIh30BaTeNIeH OT cucTeMbl baHk-
Kmuent nmo ¢opme Ilpunoxenust NeS x Hacrosimemy CoryameHd0 U JOBEPEHHOCTH MO (GopMme
ITpunosxenus Ne4 Hanenén noanucero U3 I rpynnel noanucen UM €JUHCTBEHHON NOAIUCHIO0, TO MMs
[Tonw3oBarens u nepcoHanbHbl [Tapons neicTByIOT 6€3 N3MEHEHHH.

Ilpumenumo ona Iloonucanmos, Iloonucanmoe BK, Konmpoaepoe ¢ npagom noonucanus
I/ YIII: nns n3menenus npasa noanucu B CuctemMe OCyIIeCTBIISET CAEAYIOMIME 1eUCTBUS:

e mosiydaer nepcoHanbHoe YcrpoilctBo USB-token, MeHsier cranmapTHBIM maposib Ha
VYerpoiictee USB-token na mepconanbhbpiii [lapons cormacHo MHCTpykmuu 1mo pabote ¢
ycrpoiicteoM USB-Token (3ampoc Ha cmeny Ilapons Oyaer BbIJaH aBTOMAaTHUECKH IPU
nonkioueHun Y crporictea USB-token k koMmbroTepy);

® MOJKJIIOYAET K KoMIbioTepy YcrpoiictBo USB-token mnst cozmanus u xpanenus Kiroda
VOII;

e ormparisieT B baHk 3ampoc Ha HOBBIM CepTHUKAT KIHOYA MOIMUCH IOCPEICTBOM
Cucremsr;

e [poBepsieT noiydyeHue craryca «O0paboran» Ha 3ampoce Ha HOBbIM CepTH(UKAT KiIroda
HOINCH;

e npumenumo ona Iloonucanmos, Konmponepoe npu nookniwouennoit ycayze «SMS-
OTPy:

e HaxuMmaer KHONKY “OtnpaButh B bank” B okne “Ceprudukar g nognucu” B RBO;
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® TIOANKCHIBAET ABTOMATUYECKH CO3/IaHHOE MUCHMO C TemMou ‘“AKTuBalMs cepTudukKara
KJIF0Ya TIOAMKCH ™ C BIIOKEHHBIM 3ampocoM Ha CepTuduKar Kitoda MOAMKUCH C TTOMOIIBIO
[1211 IloanucanTta u ornpasiiser B bauk;

e  npumenumo 0aa Iloonucanmos, Konmponepos, Iloonucanmoe BK 1ipy OTKIIFOUYEHHOU
yeayre «SMS-OTPy:

e pacneuatsiBaet 2 ([IBa) sx3emruisipa 3ampoca Ha CepTH(UKAT KIF0OYa MOANKCH, 3aBEpsieT
COOCTBEHHOPYYHOM MOJMKCHIO, MOANUCHI0 pykoBoauTens Knuenra u nevarpto Knuenra (npu
HaJIMYHH ),

e mepenaet oba dk3eMIusipa 3ampoca Ha Ceprudukar Kirova moanucu banky.

6.7. Tlocne nmonoxkutenbHOM TpoBepkr B banke momydyeHHoro ot Ilonmb3oBarens 3ampoca Ha
Ceptudukar KiII0O4Ya TMOAMHCH, IOKYMEHT TWOJMUCHIBaeTCS €O cTOpoHbl banka, Kimenrty
Bo3Bpamaerca 1 (Onun) sx3emiusip, a [lonb3oBarento MpegocTaBiIsieTCsl TOCTYN K BBITOIHEHUIO
onepanuii B Cucreme.

6.8. bauk B Teuenue 2 (/IByx) Pabouux nueit mocne nomydenus 3amnpoca Ha CepTuukar Kioda
MIOJIKCH BBINOJIHAET perucTpanmio 1 aktupanuo Kiroua nposepku YOIL

ITocne aktuBanuu Kiroua npoepku YIII B Cucreme Ilonb3oBaTens MOXKET MOAMKUCHIBaTh D]
VYOI

6.9. IToce okoH4aHus MpoIeAyphl peructpaiuu u aktupauu Kimoua nposepku YOII B banke,
[Tonp30BaTens ¢ MpaBoM MOANMCH, a Takxke ¢ npaBamu poctyna [loagnucant BK, KonTponep:

® BBIIIOJHACT BXO/ B CI/ICTeMy;
® JI0JIYYacT BBIITHCKHU O ABMXKCHUH ACHCKHBIX CPEACTB I10 C‘-ICTy;

e (opmupyeT, NOANMCHIBAET M HepefaeT B baHK 3JIeKTpOHHOE NHHCbMO MOCPEICTBOM
Cuctemsl ¢ nHGOpMalKel 0 3aBeplIeHIH YCTaHOBKHA CHCTEMBI B COOTBETCTBUH € 00pas3IioM (CM.
HUXKE), KOTOPOE SBJISETCS MOATBEP K AeHNEM BBoAa CUCTEMBI B 3KCILTyaTalUIo.

Obpaszey coobwenus:

« (vkazamo noanoe Haumenosanue Knuenma) coodaer, 4yro noakiaroueHue k Cucreme
MIPOLIUIO YCIEIIHOY.

6.10. Ilo 3aBepmienun paboThl [lomb30BaTenb BBIMOTHSAET BBIXOJ M3 CHCTEMBI W HW3BJICKAET
YcrpoiictBo USB-token (pu ero Hanu4um).

6.11. [Insa noaximoueHusi/otkmouenuss [lonp3oBareneil wiM W3MEHEHHs MapaMeTpoB YCIyru
«SMS nng buzuecay I[lonn3oBaTenn:

BEITIONTHSET BXO/ B CucTeMy;

BBIOMpaeT pasaen «Hacrpoitkny;

BBIOMpAET HAMMEHOBAHKE OPTraHU3aINN;

KaHaJl JOCTaBKUA — HOMEpP TesnedoHa/EeKTPOHHAS MOYTa/MyII-YBEIOMIICHHS;
BBIOMpAET BpeMsl JOCTaBKU — KPYTJIOCYTOUHO WM HACTPAUBAET MPOMEKYTOK;
BBIOMPAET CUYETA, IO KOTOPHIM TPEOYEeTCs YBEIOMIIATH;

BBIOMPAET CTAaTYChl TIOKyMEHTOB U COOBITHS;

¢dbopmupyer 3amnpoc B baHk.

3anpoc Ha MOAKITIOYCHUs/OTKIIoUueHHe [lomb3oBaTeneil Wiau W3MEHEHHUs MapaMeTpoOB YCIYTH
«SMS s buzneca» moanuckiBaer [loamucant | rpynmel mommuceidl wiam oOnamaronuit
€IUHCTBEHHOU MOIIIUCEIO.

6.12. MoOuibHOE MPUIIOKEHHE MOAKIoUaeTcss baHKOM aBTOMaTHUYECKH NMPH MPEelOoCTaBICHUN
[Tons3oBarensm goctyna B Cucremy, 0e3 AonodHHUTENbHbIX 3asBieHuil Ilonb3oBateneit. s
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otkitoueHus [lonp3oBareneit or MoOunbHOTO npriioskeHust Kiment nanpasnser B bank 3asBnenue
o gopme [Ipunoxenust Ne 11 xk Cornamenuto.

6.13. Jlns caMOCTOSTEILHOTO MOAKIIOUCHUS/OTKIIIOUeHUS [lomb3oBarenneld WM W3MEHEHUS
napametpoB yciayru «SMS-OTP» [Hoanucant I rpynmnsl noanuceit uim o6i1aaommi eIMHCTBEHHON
MMOITHCEIO:

e BhINIOJHAET BXoJ B Cucremy;

e BbIOMpaeT paznen «/lonoNHUTENbHBIE YCIYTHY;

e BoIOHpaeT paznen «SMS-OTPy;

®  CO3JaeT 3alpoc Ha HOBYIO yCIyry. B 3ampoce HE0OX01MMO yKa3aTh Y IOJIHOMOYEHHOE JIUIIO,
KoTopoMmy nojkitogaercs «SMS-OTPy;

® IIOATBEPXKAAET CO3/IaHHYIO YCIYTy ITOANNUCHIO0, TEM CaMbIM aKTUBUPYSI YCIIYTY.

6.14. JIns BoccTanoBnenus aocryna B Cucremy [lonb3zoBares:

e Ha cTpaHulle aBTopu3auuu CUCTEMbI NEPEXOIUT IO CChUIKE JJIsl BOCCTAHOBIICHHS IOCTYIIA;

e Ha ¢opMe BOCCTAHOBJICHHS JOCTyIa yKa3biBaeT cBoil E-mail, paHee mpemocTaBieHHBIA B
bank B kauectBe Perucrpannonnbix qanHbix [lonbs3zoBarensi.

e Ha ykazaHHbli Ilonp3oBarenem E-mail bank nampaBnser mucbMo ¢ web-CCBUIKOH, IO
kotopoi [lonbp3oBaTens NEPEexXoAUT Ha CTPAHUILY C BOCCTAHOBIIEHUEM JIOCTYIIA.

® B OKHE BOCCTAHOBJIEHHUs J0CTyna BBOAUT OAHOPA30BbIN KO/, MOJyUYEHHbIN U3 baHka Ha paHee
3aperuCTPUPOBAHHBIN HOMEp MOOMIbHOTO Tenedona [lonp3oBaTens.

e 3amaet [laponb, nst paboter B Cucreme;

e BxoauT B Cucremy noj ceoum Jlorunom u 3aganubiM [laposnem.

7. OBCJIYKXUBAHUE KJIMEHTA
7.1. Pexxum oGcmy>xuBanus Kinuenra:

Bbank ocymectrisier nmpuem D1, nepenaBaembix mo Cucreme ¢ 08:00 mo 20:00 MCK no Pa6ounm
TTHSIM.

7.2. bank ocraBiser 3a co0oii mpaBo oTKIoUaTh CucTeMy AJIs IPOBEACHUS MPO(UITAKTUIECKUX
pabor:

e B Paboune nuu: ¢ 20:00 go 08:00 MCK;

® B JIHH, HC ABJIAIOIIUCCA Pabounmu JHAMMH.

7.3. bank ocymectBisier ucnonHenue I/ Kimenra o coBepuiennn onepanuii mo Cuety B CpoOKH,
ycTaHoBJIeHHbIE CpOKaMH MPEIOCTABICHHS PACUETHBIX JOKYMEHTOB (PaclopsKeHUI) U TOKYMEHTOB
BAJIFOTHOT'O KOHTPOJIA AJIS UCITOJTHCHUS TCKYIIUM pa60‘-II/IM JHCM, paSMCIICHHBIMHA Ha calite banka B
cetu MaTepHeT 110 aapecy https://www.raiffeisen.ru.

7.4. Bpemenem nonyuenus bankom D/ Knnenra sBisiercst Bpemsi IPUCBOEHU KOHKPETHOMY O /]
craryca «IIpuHsar».

Bpemenem ucnonnenust bankom D1 Knnenrta o coBepmienun omneparuii mo Cuery (yKa3aHHBIX B
.1 [Ipunoxxenus Nel, k HacToseMmy CoriameHuo) IBIsIETCs BpeMs IPUCBOECHUSI KOHKpeTHOMY D /]
craryca «Mcnonneny. Jlo momenTa npucBoenust D/ Knuenra o coBepiieHnn onepanuii no cuery
(ykazansbixX B 1.1 [Ipunoxenus Nel, k HacTosmemy Cornamenuio) craryca «VcnoaHen» gaHHbBIN
O/1 He cunTaeTcs NpOLIeIIINM IPOLELypy TpUEMa PACIOPSHKEHUH K HCIIOJIHEHHUIO.

Bpemenem mpunsatHs B pabdory banmkom 3] Kimenta «IluceMo B OaHK» SBISETCS BpeMs
npucBoenus koHkpetHoMy D/ “ITucemo B bank™ craryca «cnomHeny.

7.5. B nensx ucnonuenus tpedboannii ®enepanpHoro 3akoHa Ne 173-d3 ot 10.12.2003 1. «O
BaJIOTHOM PETyJIUPOBAHUHU U BATFOTHOM KOHTPOJIE» U HOPMATHBHBIX akTOB banka Poccuu B oGactu
BAJIFOTHOT'O PETYJIMPOBAHUS M BAJIIOTHOT'O KOHTPOJIs1, KimueHT nmocpenctsoM CUCTEMBI TPEAOCTABIISET
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B baHK JOKyMeHTBI [UIsl Lieled BallOTHOIO KOHTpoJs B BuJe mnoamnucaHHeix OII DJI, B T.4.
coJiepalmx npukperuieHHble CkaH-Komuu OOOCHOBBIBAIOUIMX JOKyMEHTOB. IIpu stom mnaroit
MOJIy4eHUsl yKazaHHbIX O/ baHkoM sBisieTcs nata mpucBoeHus NOKymMeHTy B Cucreme craryca
«[Ipunsar», npu ycnosuu, yto D/ u npukpervienHble CKaH-KOMUU 000CHOBBIBAIOLINX TOKYMEHTOB
nony4yeHsl bankom B PaGounii neHsb.

B Tom ciyuae, ecnu ykazaHHbIE BbIILIE TOKyMEHThI iepenanbl KimmentoM uepe3 Cucremy B bank
B JICHb, HE sBIIsAONMIicS PabounmM THEM, TO TOKYMEHTBI CUNTAIOTCS MPUHATHIMUA BaHKOM B mepBbIii
Pabounii nens, ciuemyromuii 3a nHeM ux nepenaun Kimentom depe3 Cucremy, He SBIISIBIIUMCS
Pabounm qaem. Bpems nomydenus 1okyMeHTOB bankom (ukcupyercs B COOTBETCTBUU CO BpEMEHEM
no Mecty HaxoxxJaeHus banka (¢punmana banka), B KOTOpOM OTKpBITHI cOOTBeTcTBYHomue Cuera
Kmuenrta. [latoit npunstus J[JokymentoB BK baHkoM B 1HenIX MCHOJHEHHS BaJlOTHOTO
3aKoHO/aTeNnbcTBAa PD sBisercs mata npucBoeHust B Cucreme craryca «Oo6pabdoran BK». Jlatoii
oTkasa B nnpueMme JlokymentoB BK bankom siBnsieTcs nata npucBoenus B Cucreme craryca « OTka3aH
BK».

7.6. Bpemenem mnoaydyenus Kimentom O3JI, HampaBienHoro bankom Knuenty, sBisercs
npucBoeHue AokyMeHTy B Cucrteme cratyca «[IpuHsST» (BHE 3aBUCMMOCTH OT TOro, Korjna KnueHnt
ocyuiecTBiIsUT BXo B Cucrtemy).

8. TEXHUYECKASA INIOJIEPKKA
8.1. Konrtaktel Ciy>k0bl TOAJEPKKH KIMEHTOB, UCTIONb3YIOMINX (GYHKIHOHAT CUCTEMBI:
Tenedonsr: +7 (495) 225-9192
8 (800)700-99-95 (3BoHOK OecrutatHbIN 1O Poccun)
+7 (495) 662 -76-65 (1ipu MOAKIIOYEHUHU Y CIyTH (PaKTOPHUHTOBOT'O OOCTY>KUBAHMS)

I'pagux padorbi: exxenneBHo ¢ 09:00 go 18:00 MCK, kpome aHeit, He mpu3HaBaeMbIx Pabounmu
JTHSIMU.

8.2. Cnyx0a moaep KKy OCYIIECTBIIICT KOHCYIbTAIIUU 110 HACTpolke U padore ¢ CucTeMoi:

DJiekTpoHHAs1 mouTa: rbo@raiffeisen.ru
IIpu noakrouennu Yciayru ¢paxkropunrosoro oocayxusanusa: RFOHelp@raiffeisen.ru

9. HOJIYYEHUE HH®OPMAIIMN O BAHKOBCKHUX YCJIYI'AX

- Tenedonnsrit nentp: 8 800 700 46 46
- [lonpasznenenus banka
https://www.raiffeisen.ru/offices/ .
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IIpuniaoxenne Ne3
k Cornamenuto o0 o0IKX MpaBUiiaX U yCIOBUSX MPeJ0CTaBIeHUSI OaHKOBCKUX yCIyT
C UCTONb30BaHNeM cucTteMbl bank-Knment

SAABJUEHME

HA TIOJAKJIFOYEHME YCJIYT'U OBMEH BAJIIOT / OTKJIFOYEHUE YCJIIYI'U OBMEH
BAJIIOT

HauMeHoBaHMe IOPHANYECKOTO
Juua/punamnasa uiu
NpeacTABHTEIbCTBA/

OUO uHAUBUAYAIBHOTO
NpeanpUHUMATE/IsI/MHOT0 JIMIIA,
3aHMMAIOLLEr0Cs YACTHOM NPAKTHKOM:

NHH/KHO

IIpomy bank:
O moxximounTh Yeiryry 0OMeH BallOT

O orkmrounts Yemyry oOMeH BallloT

PykoBoaurenn

(HomxHOCTD) ( )

JlaTta n nmeuathb
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IIpuaoxenne Ne4
k Cornamenuto o0 o0IKX MpaBUiiaX U yCIOBUSX MPeJ0CTaBIeHUSI OaHKOBCKUX yCIyT
C UCIOJIb30BaHMEM cHucTeMbl bank-KineHt

JIOBEPEHHOCTbH
T. , « _» 20 ropa.
(HaumenosaHue
Knuenma) (nanee «Kmmenty»), B nuie (OondrcHocms
PYKOBOOUmeIs), NEMCTBYIOIIEro Ha OCHOBAaHUHT , YIIOJTHOMOYHBAET
(hamunus, ums, omyecmeo NOIHOCMbIO),
[1acIopT CepUn Ne ,
BBIJIAH (xoeoa, kem),

naTa poXKJICHHS R

MECTO POXKICHUS

HOMEpP MOOMIIBHOTO Tesedona +7

azpec 3eKTpoHHOM mouTthl (E-mail)

B pamkax 3akimroueHHoro mexay AO «Paiddaitzendoank» n Kimmenrom Cornamenusi o6 oOmmx
MpaBUjiaX M yCJIOBHSX MPEIOCTABICHHUS OAaHKOBCKHX YCIYT C HCIMOib30oBaHueM Cucrtembl baHk-
Kiuent coBepmath neiictBus’ B Cucreme bank-Kinuent (nanee — Cucrema):

O ¢ npaBom jpoctyna «IloamucanT», pacropsKaThCs ICHSKHBIMU CPEICTBAMU, HAXOISITUMHCS
Ha Cuere (Cuerax), coBeplIaTh/M3MEHSITH/pacToOpraTh CACIKH W HWHBIC nehcTBus B Cucreme,
CO3/1aBaTh, MPOCMATPUBATh U MOJAMUCHIBATE DJIEKTPOHHOU MOAMUCHI0 DIEKTPOHHBIE JOKYMEHTHI,
BKJIIOYAs IOKyMEHTHI, HEOOXOIUMBIE JJIsl MOIKITI0YCHHS K CHCTeMe U MCTIONB30BaHUS DICKTPOHHON
MTOJIUCH, 3aBEPSITh KOIMUHU JIOKYMEHTOB C HCIIOJh30BaHWEM OJICKTPOHHOW TOJIUCH, 0e3 mpaBa
MOJITMCH JOKYMEHTOB Ha OyMa)KHOM HOCHUTEIIE;

I ¢ mpaBom nocryna «KoHTposiepy», co3aBaTh, IPOCMaTPUBATh M MOITHCHIBATh DJICKTPOHHON
MOAMUCHI0 DJIEKTPOHHBIE JOKYMEHTHI, BKIIIOUYasi JOKYMEHTBI, HEOOXOIUMBIE JIJISi MOJIKIIOUEHUS K
CucreMe 1 UCTIOJIb30BAHUS DJIEKTPOHHOM MOITUCH.

Hacrosmeinn JloOBEpEeHHOCTBIO IIPENOCTABISAETCSA IPAaBO Ha IIOIYYEHUE U 3aIPOC IOCPEACTBOM

Cucrembl moboit undpopmaruun o Knmenre, omepanusx, coBepmaembix B Cucreme, BKIIOYAs
MIPEACTABIISIIONIEH cOO0 OAHKOBCKYIO TaifHy, B TOM YHKCJIE IS IeJIeH TIepeiauu €€ TPEThbUM JIUIIaM,
a TaKkKe MPaBO Ha MPEAOCTABIICEHUE COTJIacus Ha TaKylo nepenayvy.

JloBepeHHOCTh BbIJaHA O€3 mMpaBa MEpeNoBepHUs W ACHCTBYET MO «__ » 20 1.
BKJIFOYUTENBHO.
/ /
(Oondcrocms) (noonucw) (PHO)
ML.IL

% IMonpobuoe ommcanme poneil Ilonp3oBarenelt u YpoBHS JOCTyNa, a TAKKe TEPMHHOB, HCIIONB3YeMBIX IIO TEKCTY HacTosmel JloBepeHHOCTH,
omucansl B CornamieHnd. baHK HpefocTaBisieT JOCTYI KO BCeM DJIEKTPOHHBIM AOKYMEHTaM. JIJist M3MEHEHHs POJM M\WJIM OrpaHHYCHHUs JOCTyna K
OIeKTpoHHBIM JJoKyMeHTaM CHCTeMbI, He0OX0MMO HpeocTaBUTh B baHk cooTBeTcTByIOMmee 3asBieHue no gpopme banka.
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Ipunoxenue NeS
k Cornamenuto o0 o0IKX MpaBUiiaX U yCIOBUSX MPeJ0CTaBIeHUSI OaHKOBCKUX yCIyT
C ucrosb3oBaHueM cucteMbl bank-Knment

HA TTIOJIKJIFOYEHHME / UBMEHEHMUE / OTKHIOL\IJEHI/IE\’I_[OJIH%OBATEHEI‘/JI
OT CUCTEMbBI BAHK-KJIMEHT B AO «PAU®DPANIEHBAHK»??

HaumeHoBaHue IOPUANYECKOTO

Juna/puamnana uiM npeacTaBuTeJbcTBa/

®UO MHAUBUAYAJTBLHOTO
NnpeanpuHIMAaTeIs/HHOT0 JINLIA,
3aHUMAIOLIEr0Cs YACTHOM NMPaKTHKOM:

HNHH/KHNO
IIpomy bank:
IMoakaI0YUTE K IMoak.ar0
OO Cucreme?® / I3MeHMTH YUTH OTKII0
Ne e IMacnopTHBIE TaHHbIE IIpaso JAHHbIE SMS- | 9uTh OT
n/n| YPOHOMOMEH MOJHOMOYEHHOI0 JIMIA ocTyna Home OTP?” | Cucre-
HOI'0 JIMIA y 1 pocty ) p
E-mail*®® | moOwibHOrO MBI
tenedoHa
Omnepatop [ [
ITonnucant
BK [] []
Kontponep [ [
IToanucant
(I rpymma
HoImucen
WIN u u
€IMHCTBEHH
ast TIOJIKCH)
Iloanucant
(IT rpynima L] L]
nojmnuceit )

HOZ[HI/ICBIBaH W HanpasJdad B bank HaCTOAIICC 3asBJICHUC, KiuenTt tem cambim AacCT COrjlaCuc Ha mepeaavdy

ceeneHnii B anpec banka ot ITAO «Meragon» mno ¢opme, mpenycmorpeHHo Ilpunmoxenumem Ne 15 k

25 pu nonaue KiueHToM JaHHOTo 3asBiIeHUs ¢ HCIONB30BaHHeM CHCTEMbI BO3MOMKHO €r0 IPHHATHE 110 HHOH dopMe,
onpezaeneHHoi bankom
26 Jlns noakmrodenus k CucreMme ykasanue E-mail n HoMepa MoGuiubHOro Teneona Ilonb3oBaTens ABIAETCS 00s3aTeNbHBIM. B
MPOTHBHOM ciTydae baHk He CMOXeT MPeI0CTaBUTh JAaHHYIO YCIIyTY.
27 Mo6wibHbIH TenedoH, MOJKIIOUEHHBIH K yCIyraM OIepaTopoM COTOBOH CBs3u (00s3aTelieH B CIlydae HMCIOJIB30BAHUS YCIyrd
«SMS-OTP») ¢ moctynHocThiO QyHKIMH IMSI Ha cTopone onepaTtopa cBs3u. [1log omepaTopoM COTOBOM CBSI3H € LETBIO MO IKIIOUCHHS
yeayrn «SMS-OTP» moHMMaeTcs HCKITIOYUTENBHO OINEpaTop COTOBOM CBSI3HM, OKAa3bIBAIOLIMHA YCIYTH CBSI3M Ha TEPPUTOPHH
Poccuiickoit @enepaumu. Yeiayra «SMS-OTPy» He npenoctasisiercss npu HaxoxxaeHuu [lonb3oBarens 3a npejaegamMu TEPPUTOPUU
Poccuiickoit deneparym.
28 TIpu ykazanuu Knuenrom E-mail u Homepa MoOWIIBHOTO TesedoHa, paHee 3aperucTpUpoBatHbIX B CHCTEME U ABJIAIOIIMXCS YACTHIO
PerucrpanmonHslx aHHBIX, bank mpenocrasiser Ilomp3oBarento eauHblid gocTyn B CHCTeMy 1O BCeM IOPHAMYECKHM JIUIAM U
MHAMBHIyaJIbHBIM TIpeNpuHUMAaTeIsiM, HajaenuBinuM [lons3oBarens npaBoM goctyna B CucreMy ¢ ykazanHbiMH E-mail u Homepom
MOOWIIBHOTO Tene(oHa, SBISIOMINMHUCS YaCThI0 PerncTpalioHHBIX JaHHBIX.
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Panddanzen
bank

CornamieHuro 00 06II_II/IX mpaBujiax U yCJIOBUAX IMTPEAOCTABIICHU A 0aHKOBCKHX YCIYT C UCTI0JIb30BAHUEM Cucrembl

bauk-Kinuenr.

PykoBoaurennb

(Llonocrnocmu) ( )

Jara u meyarpb
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IIpuiaoxenne Ne6
k Cornamenuto o0 o0IKX MpaBUiiaX U yCIOBUSX MPeJ0CTaBIeHUSI OaHKOBCKUX yCIyT
C ucrosb3oBaHueM cucteMbl bank-Knment

IMopsok pa3penienusi pa3HorJacuii npu ooMeHe (B CBSI3M ¢ 00MEHOM) JIEKTPOHHBIMH

JoKymMeHTamu (aasee — «3J/1»), 3aBepeHHBIMHY 3JIEKTPOHHOM NMoANuchI0 (1anee — «I1»)

1. CornacutenbHas koMuccusi (nanee — Kommecens) cosmaercss ¢ Lenbl0  pa3pelieHHs
pasHorjacuii, BO3HHMKIIMX Mex1ay bankom u Knmentom npu obmeHne (B CBA3M C OOMEHOM)
O J/ITakerom(-amu) DI, ycraHOBIEHHUS (DAKTHUECKUX OOCTOSATENILCTB, MOCTYKUBIIMX OCHOBAHUEM
BO3HHUKHOBEHUS pa3HOIJIACUH, a TAKXKe JJIs IPOBEPKU LETOCTHOCTU U IOATBEPKIACHUSI O TMHHOCTU
D]1/TTakera /1.

2. IIpy BOBHUKHOBEHUH pa3HOTIIaCHii pu oOMeHe (B cBsizu ¢ oomMeHom) D/ /Hanpasnenun [lakera
OJ1 Knuentom CtopoHa, 3asBisONIas 0 HaTU4YUK pasHoritacus (panee — CTOPOHA-HHUIUATOP),
o0s13aHa HanpaBUTh Apyroit CTopoHe 3asiBIeHUE B CBOOOIHOM (OpME O pa3HOIIACUSX, TOMTUCAHHOE
YIOJHOMOYEHHBIM JIMIIOM, C MOAPOOHBIM HM3JI0’KEHUEM IPUYMH PA3HOIVIACUN U HPEUIOKEHHEM
co3nath Komuccuro. 3asiBIeHHE HOKHO COAEPk aThb PEKBU3UTHI MpencraButTened CTOPOHbI-
MHUIMaTOpa, KOTopble OynyT ydacTBoBaTh B pabore Komuccuu, mecro, Bpemss u naty cOopa
Komuccun (He no3anee 7 (CeMn) KaJleHIAapHBIX JHEH CO IHS OTIPABICHUS 3asBICHMUS).

Ilpumeyanue: /lo nooauu 3asasnenus CmopoHe-uHUYUAMOPY peKOMeHOyemcs yY0eoumvcs 8
YEeNOCMHOCMU ~ C80€20  NpocpamMmnoco  obecneyenus, Knwoueu, a makoce omcymemeuu
HEeCaHKYUOHUPOBAHHBIX OelCmBUli CO CMOPOHbL NUY, YHOIHOMOYeHHbIX Kiuenmom evinonrnsame
onpeodenenusie oeticmsusi 8 Cucmeme.

3. B cocraB Komuccuu 1015KHO BXOAUTH PaBHOE KOJIMUECTBO MpeAcTaBuTeNnei Kax a0l CTOpOHBI
(ne menee 3 (Tpex) uenoBek, BKIIOYas MpPEJCTaBUTENEH CIYKObI 0€30MacHOCTH, FOPHUINYECKOM
CITy>KOBbI U UHBIX), a TAKXKe, B Cllydae He0OX0AUMOCTH, He3aBUCUMBIE dKcnepThl. Ynensl Komuccun
oT kax a0l CTOpOHBI HA3HAYAIOTCSI MPUKA3aMH, U3JJaHHBIMHU COOTBETCTBYIOIIEH CTOPOHOIA.

B cinydae HeoOXOOMMOCTH MPHUBIICYEHUS HE3ABUCHUMBIX OSKCIEPTOB, 3KCIEPT CUUTAETCS
Ha3HAYEHHBIM TOJIBKO MpH coriacuu ooenx CTOpPOH, BRIPaKEHHOM B MUCbMEHHOH Gopme. Tlopsimox
oriaTel pabOThl HE3aBHCUMBIX HKCIepToB B Kommuccuu ompeaensercss Mo MpeaBapUTEIILHOMY
cornacoBanuto CTopoH. OkcmepTsl He 001agaloT MpaBOM Tojioca TNMPU NPHHITUU PEIIeHUs
Komuccuei.

4. Komuccus co3naercs Ha cpok no 15 (Ilsrmaamaru) PaGounx mgHeil. B uckmoYnTenbHBIX
ciyyasix, 1o corjacoBaHuto CTopoH, cpok pabotel Komuccuum mosxker ObITh mpomaieH a0 30
(Tpunuarn) Pabounx mHe.

5. Croponsl 00s3ytoTcsi crocodcTBoBaTh pabore Kommccmm u He J0IMycKaTh OTKasza OT
MPEJICTaBICHUS HEOOXOTUMBIX JT0KYMEHTOB.

6. CtopoHbl 00s3y10TCs peiocTaBuTh KoMuccun BO3MOKHOCTh O3HAKOMJICHUS C YCIIOBUSIMU U
MOPSAIKOM pabOThl CBOMX ANIApaTHBIX CPEACTB U MPOrPaMMHOTO 00eCTIeYeHH s, UCIIOIb3YEMBIX JIIs
paboTsl ¢ CUCTEMOH.

7. B xonme paborel Kommccum kaxkmas CropoHa o0si3aHa J0Ka3aTh, YTO OHA HCIOJHUIIA
o0s13aTenbCcTBa Mo HacTosmeMy CoraneHuio Hauiexanmm oopa3oM. Pe3ynbraToM nesTenbHOCTH
Komuccun siBnsercst onpenenenne CTOPOHBI, HECYLIEH OTBETCTBEHHOCTH MO (paKTaM, BBI3BABILIUM
pasHorjacusl.

8. K pasHormnacusM, cBsi3aHHBIM C KOPPEKTHOCTHIO MCI0JIb30BaHus DIl oTHOCSTCA pa3Horiacus,
BO3HUKAIOIIME B CBSI3U C Hempu3HaHueM oaHod u3 CropoH ¢akrta npuHayiexxkHoctu OII mo
O/1/TTaketry D] konkperHoMy Ilonb3oBaTento (3a uckiaroueHueM OrepaTopa) U/UiIH COAEPKUMOTO
D]1/Takera /], mognucansoro DI

8.1. JleficTBUS KOMUCCHUH MPU UCTIOIB30BaHNU Kitouen.

Komuccun npu nHeobxonumoctu nepenatorcsi: Kimoun nposepku YOI banka u Kiroun nposepku
VYOIl u IIDIIIlons3oBareneii (3a uckmouennem Omeparopa) Knumenrta. Pacmeuatku Kiroueit
npoBepku YOIl banka u Kioueit mpoepku YOII u IIDII Tlons3oBatened (3a MCKIIOUYEHUEM
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Omneparopa) KnueHTta cpaBHHUBAIOTCS ¢ COOTBETCTBYROIMMU CepTuduKaTaMy KIFOUYEH ITOITHCH.
[Ipu monoXHUTENBHOM pe3yibTare cpaBHeHUs, npoBepeHHble Kitoum mnposepku YOIII u [1911
IIPUHUMAIOTCS K MCIOJIb30BAHNUIO B JanbHelel pabote Komuccun.

Komuccust ocymiecTsisier moATBEpKACHUE MOTMHHOCTH ocriapuBaemoro J/1/ITakera D1 mytem
npoBepku YOIl Tloms3oBarenedt (3a wuckmouennem OrmnepatopoB) ¢ mnomompbio CK3U,
ucnosb3yemoro B Cucreme.

Ecnu B pesynbrare nmpoBepku Bee nposepsiembie Y D11 miis ocmapuaemoro D/1/TTakera D1 BepHBI,
Bce npoBepsieMble YOIl HCHONB3yIOTCS B COOTBETCTBUM CO CBEJICHUSMH, YKAa3aHHBIMU B
Ceprudukarax xirodei moanucd U CepTudUKaThl KIIFOYCH TOIIUCH JIEHCTBUTEIBLHBI, CYMTACTCS
YCTaHOBJICHHBIM, UTO

v’ npoBepsieMblii ocmiapuBaembiii DJI/Ilaker DJ] ObU1 CPOPMHPOBAH B COOTBETCTBHU C
paBHJIaMU U TPEOOBaHUSAMU UCHONB30BaHUsI CHCTEMBI;

v mposepsiembiit  D/Ilaker DJ[ 6ot mommucan Kirouom VYDOII, COOTBETCTBYIOMIUM
Ceprudukaty KIro4a HOIHCH, HCIIOIB30BABIIEMYCS IPU IPOBEICHUH MTPOBEPKH;

v' Bragensiamu CepTUdUKATOB KIFOUEH MOANKMCH ABIAIOTCS MoNHOMOYHbIE [lok3oBareny,
3aperucTpupoBaHHele B CrucreMe.

8.2. lefictBus komuccuu npu ucnonszoBanuu [I311 na Caiite Cructemsl.

Komucenst ocymecTBiseT NOATBEp K ICHHE MOATMHHOCTH ocriapuBaemoro DJ1/ITakera 31 mytem
npoBepku KoppekTHocTH 1211 ¢ moMoIpio BeUUCICHUS 3HAYEHUST XAMI-(DYHKIIUHA 10 KITFOYEBBIM
pexBusutam OJl/Tlakera OJI: mapons kmueHta B Cucreme u Xom-¢pyHkuuu [aiimkecta
DJEeKTPOHHOTO  JIOKyMeHTa, cojepxkamiero OnHopa3oBblii  kox, wuaeHTH(ukaropa I[19I1
JICHCTBOBABIIIETO HA MOMEHT mojnucanus (npeaocrasisiercs bankom). 3nadenune Xomi-QyHKIIUU
cpaBHHBaeTcs ¢ nojeM hash Jlalimkecta D1eKTpOHHOTO TOKYMEHTA, BBITPYKEHHOT0 U3 nHTepderica
Cucremsl.

Ecnu B pesynbrare nmpoBepku Bee nposepsiembie 1211 qiis ocmapuaemoro D/1/Takera D1 BepHBI,
CUMUTAETCSl YCTAHOBJIEHHBIM, YTO:

v' nposepsemblii ocrapuBaembiii DJ1/Ilaker DJ] Obl1 cHOPMHUPOBAH B COOTBETCTBHH C
npaBUIaMy U TpeOOBaHUSAMH HCII0JIb30BaHUs CHCTEMBI;

v nposepsembiii DJ1/ITaker DI Obi1 moanucan 111 ynonnomouennoro IMons3oBaTess,
3aperucTpupoBaHHoro B Cucreme.

9. Ilo pe3ynbraTam padotsl Komuccus opopMiisieT akt, coepKamiuii:

- (pakTyeckue 00CTOATENBCTBA, OCTYKUBIIUE OCHOBAaHHMEM BO3HUKHOBEHUS Pa3HOTIIACHH;

- IOpsiIoK paboThl wieHoB Komuccuuy;

- BBIBOJ O MOJJIUHHOCTH (JIOXKHOCTH, TpHEMe, Tepeaade, OT3bIBE W T.II.) OCIIAPUBAEMOTO
OJ1/TTakera 3]] 1 COOTBETCTBYIOIIEE 0OOCHOBAHHE.

AKT coctaBisiercd B 2 (ByX) sk3eMILIsipax, noanuceiBaercs Bcemu yieHamu Komucceun. Kaxmnoit
n3 Cropon KoMuccust HampasisieT 0 OJHOMY JK3EMILLIPY aKTa Ul NPUHATUA peleHus. YineHbl
Komuccun, He corjacHble ¢ MHEHHEM OOJIBIIMHCTBA, MOJMHUCHIBAIOT aKT C OCOOBIM MHEHHEM,
KOTOpOE MPUKIAIbIBAETCS K AKTY.

10. B cnyuae ecnu Ha npeuioxkenre CTOpoHBI-MHALIAATOPA O co3iaHnu Komucenn oTBeT apyroi
CTOPOHBI HE OBbLT MOJYYeH, WM MOJIYy4YeH OTKa3 OT y4yactus B pabore Komuccuu, unu ecnu apyroi
CropoHoii YMHUIUCH ITpensITcTBUs B paboTe Komuccuu, CTopoHa-uHUIIMATOP BIIPaBE COCTABUThH aKT
B OJHOCTOPOHHEM IMOpPSJKE C YKa3aHMEM IIPUYMHBI €r0 COCTaBlIeHHA. B akrte mnpuBoautcs
00OCHOBAaHHE BBIBOJIOB O TMOMJIMHHOCTH (JIOKHOCTH, IIpHEeMe, Iiepenade, OT3bIBE M T.II.)
ocriapuBaemoro OJl/ITakera 3JI. VYka3zaHHBI aKT cOCTaBisieTcs B JABYX JK3eMILISApax,
MOAIHNCHIBACTCA  YIOJHOMOYEHHBIM JTOJDKHOCTHBIM JIMIIOM  CTOPOHBI-MHMLIIMATOPA, W  OAWH
9K3EMILISIp Harpasisiercs aqpyroit CTopoHe.

11. Axt Komuccnn siBisiercss oCHOBaHMEM i TpUHATUSA CTOpOHAMM OKOHYATEIbHOIO PEILEHUS,
KOTOpO€ JMOKHO ObITh momanucano Croponamu He mosgHee 10 (Hecstu) Pabounx mHe#t co mHs
okoH4aHus padboTel Komuccumu.
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12. B cnyuae Henpunsatuss CTOpoHamMM peElIEHMs] B YCTAHOBJIEHHBIM CpPOK, a TaKK€ B Cilydae
HerpeacTaBieHus Apyroi CTopoHoN oTBeTa Ha AKT, cocTaBiieHHbIH CTOPOHOW-MHHUIIMATOPOM,
CropoHa-MHHUIIMATOP BIIpaBe OOPATUTHCS B CYJ] B COOTBETCTBHH C MOJIOKEeHUAMHU COornamnieHus.
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Ipunoxenue Ne7
k Cornamenuio 06 o0ImuX MpaBUIaX U YCIOBUSAX MPEAOCTABICHHUS OAaHKOBCKUX YCIIyT
C MCIIOJIb30BaHHEM cucTeMbl bank-Kinent

3AAdBJJEHME
HA BbIJIAUY YCTPOMCTBA USB-token?
HanMeHoBaHMe I0PHANYECKOTO
Juna/puamnasna uid npeacraBuTebcTBa/
®OUO uHAUBUAYAIBHOTO
NnpeInpuHUMATE/IsI/MHOT 0 JINIIA,
3aHMMAIOIIEr0Csl YACTHOM NMPAKTHKOM:

NHH/KHO

IIpomy bank BbigaTh YcrpoiictBo USB-token:

Ne | ®.1.0. ynoa1HOMOYEHHOTO IIaciopTHEIE JaHHBIE IIpaBo nocrymna Ilepenaua
u/n JAna YIHOJTHOMOYEHHOT' 0 JIUIA YerpoiicTBa
USB-token
Homep**
[oamucant

(I rpynmna noanuceit
WY eUHCTBEHHAS
TIOJINTUCH)

IMoamucanT
(I rpynna moanuceit
WIN €CAUHCTBCHHAs
TOJITHUCH)

IloxmucaHT
(I rpymnmna noamuceii)

IloamucaHT
(II rpymnma moamviceir)

TToamucant BK

Konrponep

C Tapudpamu u ycaosusamu o0ciay:xkuanusi B AO «PaiiddaiizeHOaHK» 03HAKOMJIEH M
MOJTHOCTBIO COTJIACEH.

PykoBoauTein
(omxHOCTD) ( )

Jara u neyarnb

» [Tpu nmonmaue 3asBneHus Ha BeiAauy ycrpoiicta USB-token ¢ ncrnionb3oBannemM CHCTEMbI BO3MOXKHO €T0 MPUHSITHE 10 HHOM
dopme, onpenenenHoit bankom.

30 BosmoxkHa mepeaua panee BblianHoro Ycrpoiictea USB-token Ilonb30BaTento Opu ycioBuM (pOPMATHPOBAaHUS UM Y CTpOiCTBA
USB-token cornacHo uHCTpyKIMU npousBoauTess. B ciyyae nepenaun YcerpoiictBa USB-token B 3asiBieHnn HE0OX0AUMO OTPa3UTh
€ro HoMep.
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IIpuaoxenne Ne8
k Cornamenuto o0 o0IKX MpaBUiiaX U yCIOBUSX MPeJ0CTaBIeHUSI OaHKOBCKUX yCIyT
C Ucronb30BaHueM cuctembl bank-Knment

JIOBEPEHHOCTbH

I. « » 20 roga

Mbl, HMKENMOAINMUCABIIHNECH YIIOJIHOMOYCHHbIC NnNpeacTaBuTEIN

(Haumenosarue Knuenma)
JaHHbIE KOTOPBIX Yka3aHbl HHke B Ta0aune 1 (nanee — [peacraBuresin), ynoaHoMo4uBaeM

(hamunus,  ums,
omyecmeo nonnocmoio) (nanee — IloBepeHHBINH), « » rojaa
POXKICHUSA, HMMEIOIIETo (MMEIOIIYI0) TacmopT Cepuu Ne

, BBIJAHHBIN

(koeoa, kem),

MPOKUBAIOIIETO (-YI0) IO aapecy:
TenedoH

b

nony4dats B AO «Paiiddaiizendank» (nanee — bank) Ycrpoiictea USB-token.

JloBepeHHOCTD BbI1aHa O€3 MpaBa MepeoBepusl.

Cpok neicTBUS JOBEPEHHOCTU A0 « » 20 I'. BKJIFOUHUTEIIBHO.
O6pazen moanucu [loBepenHoro: / (D.U.0. nonnocmoio).
Tabnumna 1.
®@.1.0. IIpeacraBuresieii (MOJHOCTBIO) IMacnopTHbIE TaHHBbIE Hoamucu
IIpencraBuresei IIpencraBurenei

Hoamucu IpeacraBuresieil Kak COTPYAHUKOB YI0CTOBEPSIO.

(Oondichocmy) (noonucs) (®HO)

M.IL
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IIpuaoxenne Ne9
k Cornamenuto o0 o0IKX MpaBUiiaX U yCIOBUSX MPeJ0CTaBIeHUSI OaHKOBCKUX yCIyT
C ucrosb3oBaHueM cucteMbl bank-Knment

JIOBEPEHHOCTB?!
r. [Mocksa] « _» 20 roja.
(naumenosanue Knuenma)
(mamee — Kimenr), B  nwmIe
(OondcHocmb pyKogooumelisi), AISUCTBYIOIIETO HA OCHOBaHUHU ,
YIIOJITHOMOYHBAET
(hamunus, ums, omuecmeo NOJIHOCMbIO), TTACTIOPT CEPUH No , BBIJIaH
(ko20a, kem),
JaTa posKICHUS , MECTO POXKICHHUSI
HOMEpP MOOMIIBHOTO Tenedona +7 , azipec 3nekTpoHHoM mouThl (E-mail)

1. B pamkax 3axmoueHHOro Mexay AO «Paiiddaiizenoank» (nanee - bank) u Knuearom Cornamrenus
00 o0UMX MpaBWIaX W YCIOBHSIX MCIOJIB30BAaHUS JEKTPOHHBIX YCIYT ¢ Ucrnonb3oBaHueM Cuctemsl bank-
Knuent coBepuiats neiictsus’> B Cucreme bank-Knuent ¢ npasom pocryna «Iloanucant nokymento BKy:
co311aBaTh, IPOCMATPUBATh U HOAMKUCHIBATH DINEKTPOHHOM MOAMUCHIO DIIEKTPOHHBIE JOKYMEHTHI BAJIFOTHOTO
koHTpoJsi B Cucteme bank-Knuenr;

2. B paMKax 3aKIIOYCHHbIX Mexny bankom u KimeHTOM J0roBOpOB 0OaHKOBCKOI'O CYETa W/WIIH
0aHKOBCKOT'O CTIENMAJIbHOTO CUEeTa: MMOANMCHIBATD, 3aBePATh OTTHCKOM redaTn Kiuenrta, oOpasen KoToporo
COICPKUTCS B KapTOUKe C OOpas3laMu MOAmucedl W oTTHCKa medatm KimeHrta, mmeromeiics B banke, u
nepenaBaTh B baHk Ha OyMa)XHOM HOCHUTEIE JOKYMEHTHI BAIFOTHOTO KOHTPOJIS.

K nokymeHTam BadrOTHOTO KOHTPOJS Ui meliel Hactosmied JloBepeHHOCTH OTHOCSTCA JOKYMEHTHI,
HarpaBisiemble KieHToM B baHk Ha OymMa)XHOM HOcHTENe /WK MOCcpeAcTBOM CHCTEMBI JIJIS UCIIOHEHUS
BankoMm (yHKIMiT areHTa BATFOTHOTO KOHTPOJIS B OTHOIICHUH oneparuii Kinuenrta, B yactHocTr, CIipaBKy 0
MOATBEPKIAIONTNX JOKyMeHTaX, CBelleHus 0 KOHTpakTe, CBEJCHUS O KPeAUTHOM aoroBope, CBeneHHUs o
BAJIIOTHBIX OII€paIusx, 3asiBlieHHEe O BHECEHUH MU3MEHEHUN B CBCCHHA O KOHTPAKTE, 3asABJICHUEC O BHCCCHUN
M3MEHEHUI B CBEICHHUS O KPEAUTHOM JIOTOBOpE, 3asBICHHWE O CHATHH C ydeTa KOHTpakTa (KPEIUTHOTO
nmoroBopa) muckMa KimeHTa, afpecoBaHHBIE IMOAPa3AeieHHSIM BalllOTHOTO KOHTpois baHka, BegoMocTH
0aHKOBCKOTO KOHTPOJISI, KOIMA OOOCHOBBIBAIONIMX (MTOATBEPKAAIONINK) TOKYMEHTOB U WHBIE JOKYMEHTHI,
MpeICTaBICHNE KOTOPHIX MPEAYCMOTPEHO HOPMATHBHBIMY aKTaMH B 00JIACTH BATFOTHOTO 3aKOHOJIATEILCTBA
Poccutickoit @eaepanuu.

Hacrosimieit JloBepeHHOCTBIO IPEOCTABISICTCS MTPABO HA MOJTyYSHHUE U 3aITPoC ocpeicTBOM CHUCTEMBI TH000TH
nHpopmarmu o Kimente, omepanmsax, coBepmaeMbix B CHcTeMe, BKIIOYas — MPEACTABIIAIONICH Cco00it
0aHKOBCKYIO TaliHy, B TOM YHUCIIE JIJIs LeJiel Iepeiaun ee TPEThUM JIUIaM, a TAKXKe ITPAaBO Ha MPEAOCTaBICHUE

coriacus Ha Takyto Iepeauy.

JloBepeHHOCTh BBIJaHa 0Oe3 TMpaBa MepeloBepHUs W JEHCTBYET IO «_ » 20 I.
BKJTOUUTEIIBHO.

(obpasey noonucu ynoiHoMouU8aemMo20 1uya)

(OonxrcHocms) (noonucy) (DHUO) ML.IL.

3 HpI/I BbIJIa4€ JOBEPECHHOCTU C UCIIOJIb30BAHUEM CucTeMbl BOBMOXHO €€ NPUHATHE 110 WHOU (I)OpMe, onpe;[eneHHOﬁ Bankowm.

32 IMonpobuoe ommcanme poneil Ilonp3oBarenelt u YpoBHS JOCTyNa, a TAKKe TEPMHHOB, HCIIONB3YeMBIX IIO TEKCTY HacTosmel JloBepeHHOCTH,
omucansl B CornamieHnd. baHK HpefocTaBisieT JOCTYI KO BCeM DJIEKTPOHHBIM AOKYMEHTaM. JIJist M3MEHEHHs POJM M\WJIM OrpaHHYCHHUs JOCTyna K
OIeKTpoHHBIM JJoKyMeHTaM CHCTeMbI, He0OX0MMO HpeocTaBUTh B baHk cooTBeTcTByIOMmee 3asBieHue no gpopme banka.
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CGHK

MpunoxeHne Ne 10
K CornaweHuno 0b obux npaBunax 1 yCnoBUAX NpeaocTasneHnsa DaHKOBCKKMX yCryr
C WCnonb3oBanMem cucTembl bank-KnueHt

SAABJIEHME

HA NOOKMKOYEHUE / OTKIIOMEHWE /M3SMEHEHWE MAPAMETPOB YCIYTU
«SMS gnsa BusHeca»

HanMmeHoBaHWe HPUANYECKOro NUUAa/punnana unn
npeacTaBuTenbcTBa/ @O MHAWBMAYANBHOIO
NPEANPHHUMATENA/MHOTO NWLA, 3aHUMAIOLLErOCA YACTHOM
NpaKTHKoA

WHH / KHO

Mpowy baHk cornacHo "CornaleHno ob oOLWMx NpaBunax v YCNoBUAX NpeaotTaBNeHnA DaHKOBCKMY YCnyTr ¢ MCNONb30BAHWEM CUCTEMEI BaHK-KNUeHT

Homep TenedoHa HonycTUMEIA nepuog nepegady coobleHus
MoaKnoYn T c Y. MHH. no Y. MHH.

OTKNHOYMTE

M3MeHNTe napameTpel YCyrm EED C Y. MUH. no Y. MMH.

KTPOHHOR MOYThI

1]

Anpec an

MogKNYUTE
OTHNHOYUTE

M3MEHUTE NapamMeTpkl YCnyri

Homep Cuyeta I I BantoTa CyeTa

Moporoeas cymma

Twn ABMKEHWA

Homep Cuera LI PP TP P TP TP P TPl ][] | saneracen

Moporosas cymma

Twun aBMKeHna

Howep Cuera LI P T PP TP TP TP TPl ] ] | sancracen

Moporosas cymma

Twn ABMKEHNA

YacTuyHo an/acn

OTNpaEnsATE YE€OOMMNEHWUs O pesynkTaTaXx 06PaGoTKN 3NEeKTPOHHEIX AOKYMEHTOR Vcnonwed  OTseprvyT  OTozsan  [ocTaened oo o 0 e

MnaTexHoe nopyyeHue

3anABKa Ha NPO4AKY BANIOTHLIX CPEACTE

3anABKa Ha NOKYMKY BaNKTHbLIX CPEACTE

3aABNEHUE Ha NEPEBOJ CPEACTB B MHOCTPAHHO BaMOTE

3aABneHne Ha nepeod)opMneHune MacnopTa cAenkl No KpeguTHOMY J40roBopy
3anABKa Ha paImMelleHne 4eno3nTa

MHpopMaums AnA BantTHOTO KOHTPONA

PacnopsKeHWe Ha CNMcaHve CPeAcTs ¢ TPaH3IWTHOrD BantTHOTO CYeTa
3aABNEHWE HA OTKPLITHE AKKDEAWTHEA B pyonax PO

3aABNEHUE HA OTKPLITME BHELUHETOPTOBOIO aKKPEAMTHBA

MacnopT cAenkW No KOHTPAKTY

3aABKa Ha KOHBEPTALMIO

3anAeneHue Ha nepeodopMneHue MNacnopTa cAENKW NO KOHTPAKTY
CnpaBka 0 NOATBEDHKAAOLLMK JOKYMEHTax

MacnopT cAENKK NO KPEAWTHOMY OOTOBODY
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CnpaBka 0 BEanTHbIX ONepaLWax

3anENeHHe HA BblgAYy rapaHTun

JaABNeHNe Ha NPefocTaBNeHHe KpeguTa

JaABNEHNE O SAKPLITHA NACNopTa COENKH
MogTBEepHaeHHE NOCTAB0YHON KOHBEPCHOHHON COENKMW
Mucbmo B Balk

OTNpaBMATL YEEOOMNEHWA NO CODLITHAM Mognucka
OcylecTENEH BX0H B CHCTEMY

3MEHEHHE NAPONA NONL30EETENA CHCTEMbI

Y4eTHaR 3anuck NoNb30BaTens cosgaHalsabnokmposadalpasinokvposana

CepTudMKaT SaKTWEMPOEAH/AEIKTHENPOESH, WCTEYEHNE CROKE AERCTENA

M3smeHeHne npasa nognuci

MCcTeyeHue cpoka gefcTENA NOgNUCH

MNonyyeHue OCE oT Badka

KNWeHT 0ZHAKOMMEH, NONHOCTBH 0COSHAET W NPUHUMAEET Ha ceda puoku:

1. HECAHKUNOHUPOBEHHOTO HCNONEE0EAHUA TPETEUMI NULEMN MOGUNEHOro TenedioHal QOCTYNA K 3NEKTPOHHON NOYTE, HoMep/e-mail KoToporo Gbin VEAZEH NPH NOGKTHYEHNN
Yenyru gne nenyYeHdns nidopmayii of onepaunax, cosBeplWeHHbIX no cHeTy(am) KnuwenTa;

2. NoTeps, youiTkoS, HeGnarenpuATHeX nocnegcTeni cioes, HENONA@OK, KOTOPLIE MOTYT E0SHWUKHYTE B pESyNsTaTe paloThl COTOE0W CBA3N, CETH HTEpHET U MobunsHoMD
Tenediola, nubo 8 paforTe ofopynoBaHus, CHCTEM CBASH, NPOTPAMMHOI0 00ECNedeHUA, B TOM YWCNE, HEXOARWMXCA NOJ KOHTPoNEM WHHOPMALHOHHBIX NOCPEJHUKOS 1
OPraHusaLuii, NpegcTasnAnWHUX YCIYTH CBAZH.

HacToAwwm KNWEHT BhipasacT CBOE COMMAacke Ha nonyderne oT Badka Push-yBegomMneHni/SMS/e-mail coobueHuil Ha MofuneHoe YCTpoRCTBO/HA YKasaHHbI B 3aABnNeHN
HOMEP MoBWNEHOTD TEnedoHa/aApec SNEKTPOHHON NOYTLI, @ TAIGKE NWCEM C MHDOPMaUMel 06 H3MEHEHUAX HACToAWEre CornalweHna, Taputax BaHka, HOBbIX NPOAYKTEX, HHBIX
HOBOCTEI, @ TaKse cOOOWEHNIH PEKNAMHOIC XapaKkTepa.

C Tapudiamu n yenosuamu oicnysmeatna & A0 «Paiddalizediaqes 03HEKOMMNEH W NONHOCTEID COMACEH, 8 TAKHE NOLTESR a0 OCTOEEPHOCT YESaHHLIX B HECTOALEM
FAABNEHMM CEBAEHUI H BaHHBIX.

JonsHocTe
©0

Mognuce

NaTta v nevyaTb
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IIpuniaoxenne Nell
k Cornamenuto o0 o0IKX MpaBUiiaX U yCIOBUSX MPeJ0CTaBIeHUSI OaHKOBCKUX yCIyT
C UCIOJIb30BaHMEM cHucTeMbl bank-KineHt

3ASABJEHMHJE®
HA TTOJKJIFOUYEHUE / OTKJIFOYEHUE MOBUJIBHOI'O ITPMJIOKEHIS
B AO «PAUDDAMIEHBAHK

HaumeHoBaHue IOPUAUYECKOTO
Juna/puanana uin
NpeacTABUTEIbCTBA/

®UO HAUBUAYAJTBHOTO
NnpeInpUHIMATEISI/UHOTO JTULA,
3aHMMAIOLIEr0Csl YACTHOM NMPAKTHKOM:

NHH/KHO

IIpomy bank:

|:| Hoaxarounts MoOHIbLHOE PUIIOKEHHE

[ ] Orkmounts Mo6uabHOE NPHIOKEHHE

C Tapudamu u ycnoBusimu odcinyxubanus B AO «Paiidaiizen6ank» 03HaKOMIIEH U MTOTHOCTHIO
COTJIaceH.

[MoanuceiBast u HanpaBisis B bank HacTosmiee 3asBineHue, KIMeHT TeM caMbIM JJaeT corjiacue Ha
nepenady cBeneHuit B aapec banka ot ITAO «Meradgon» mno ¢opme, mnpeaycMOTpEHHOMN
[Tpunoxennem Ne 15 k CornarieHuto 06 001X MpaBUiIaX U YCIOBUAX MPEAOCTaBICHU OAHKOBCKHX

yciyr ¢ ucnofib3oBanueM Cuctembl bank-KiueHr.

PykoBoaurenn

(JomxHOCTB) ( )

JlaTta v meyatnb

3 3asBlIeHUE 3aTOJHIACTCS 1 NOATIUCBIBACTCA MHAUBUAYAJIBHO IJId KaXKJ10TO HOZ[HI/IC&HT&.
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IIpuaoxenne Nel2

k Cornamenuto o0 o0IKX MpaBUiiaX U yCIOBUSX MPeJ0CTaBIeHUSI OaHKOBCKUX yCIyT
C ucrosb3oBaHueM cucteMbl bank-Knment

3AABJEHMUE*

HA IMOJAKJ/IIOYEHUE/OTKIIOYEHHUE SMS-OTP

B AO «PAUODANSEHBAHK»

HaunmeHoBaHMe I0pUAHYECKOr0 JULA/(PUINATA WIH NIPEICTABUTEILCTBA/

®UO MHANBUAYATBHOT0 NPEeANPHHUMATEIsI/ HHOT'O JINLA, 3aHUMAI0LIerocs

YACTHON NMPAKTHUKOM:

NHH/KHNO

Homep Mo6uibHOro Testegona’s:

IIpomy baHk:
Hoaxro-
OTtxutro-
Ne IMacnopTHbIe TaHHBIE IATh K
®.U.0. ynoaiHOMO4€HHOI 0 JTHIA CIIVIe YUTh OT
o/x YIOJHOMOYEHHOI0 JIUIA ycay
yCayra
1 [ [

C Tapudamu u ycnoBusimu obcinyxkuanus B AO «PaiiddaiizeHOaHK» 03HAKOMIICH U MTOJTHOCTHIO

COrJjIaCCH.

HOI[HI/ICI:IBaH " HallpaBJisisd B bank HacTosmee 3adABJICHUC, Kinent Tem caMbiM JacT corjiacue Ha

nepenady cBeneHuid B anpec banka ot ITAO «Meradgon» mno ¢opme, HpesyCMOTPEHHOM

[Tpunoxennem Ne 15 k Cornamiernto 00 00IMUX MpaBHIIaX U YCIOBUAX MPEIOCTABICHHS 0aHKOBCKUX

YCIyT € UCIIOJIb30OBAHHUEM Cucrembl bank-KiueHrt.

PykoBoaurennb

(IomKHOCTD) (

34 3asBNCHUE 3AMOIHACTCS U TOAINCHIBACTCS WHAUBUIYalIbHO A Kaxaoro [loanucanra.
35 Homep Mo6uiibHOro ycTpoiictsa (cMapTdoHa) JUis OTIIPABKH 0JHOPA30BOr0 KOJIA.

Jara u meyatb
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IIpuaoxenne Nel3
k Cornamenuto o0 o0IKX MpaBUiiaX U yCIOBUSX MPeJ0CTaBIeHUSI OaHKOBCKUX yCIyT
C UCTOoNB30BaHneM cucteMbl bank-Knment

3AABJUEHHE

HA MPEJOCTABJIEHUE/OTKJIFOYEHHUE POJIA ITOJIB3OBATEJISI B CUCTEME
«BAHK-KJIMEHT»

HanMeHoBaHMe OPUIHYECKOTO JHIA/ HHANBHIYATbHOTO
npeInpuHUMATES:

NHH/KHO

IIpomy bank nuxeykazanaomy Iloss3oBaTtenio B pamkax [Corgamenus 311 moayas]/ [ Cornamenus
311 nmpoaykral(ésiopams Hazeanue coziauieHus):

OTKJII0YUTH POJib.
Homep posin B

IIpepocTaBUTHL PoOJIb.
COOTBETCTBHH €

D.1.0. IHacnopTHbIe 1aHHBIE Homep posn B o o

No Tabanuei poJiei
i YHOJTHOMOYEHHOT'0 YHOJTHOMOYEHHOT'0 COOTBETCTBHH C
JUna Juna Tadauuei ponei

IIpu oTkiII0YeHNT POJIH
CTAHOBATCS J0CTYMHBIMHU
BCE THIBI JOKYMEHTOB

[] - Orkmounts JOCTYN K JOKYMEHTAM, BXOASILIMM B paziaen AKTbI® (npu omxmouenuu ocmaiomes
0OCMYNHbIMU MUnvl OOKYMEHMOs, coomeemcmayloujue npucgoennou poau I[lonvzosamenio 6 pamxax
Coenawenus 311 npodykma 3a uckirouenuem 00Cmyna Kk OOKyMeHmam, 6xoosuum 8 pazoen Axmot)

TABJINIA POJIEN
JocTyn K THIIAM TOKYMEHTOB/TaHHBIM
[TnaTexHas BEJJOMOCTD/ daiin Ha JIOKyMEHTHI,
TKPEITHES6 BXOZSIINE B pa3aen
P OTKPHITHES0, Axte36 OcranbHble
0B VYBegomineHne36 A JOKYMEHTBI (BCe
(onpenenser nocTyn K u 3asBKa Ha (AKT crasn- OKYMEHTBI
JIOKYMEHTaM H IIpocmotp HPUEMKH yCIIyT, HOXY ’
oTkperenne36 / OTyer. cuer- OTJINYHBIE OT
nHPOPMAIINH) IIpocmoTp TOJBKO . ’
Ha4UCIIeHUH obmei Daiin Ha Gaxypa, FOKYMEHTOB,
cyle/:le npukpemicane 36, JieTan3aLus 0003HaUEHHBIX
VBenomMieHnue pac4era s B CornamneHun
36u 3asBKa Ha BOSHATPLRACHHA™) | 3T npojtykTa)
oTKperuieHne36
1. IInaTexxHble BETOMOCTH v v v
(BKJIIOYAsl HAUUCIICHHUS) ) U

3¢ octyn k nokymentam mpenocrasisiercst [lomb3osaremo B pamkax Cornamenus 3[1 mpoayKTa npu Hanuuuu y
Krnuenra 3axmouennoro ¢ bankom Cormamenuns 311 npoxyxkra.
37 locTyn K JoKyMeHTaM npenocTasisercs [lonp3osareno B pamkax Cornamenus 311 moxyns/Cornamenus 311
npoaykra rnpu Hannuuu y Kinuenra 3axmouenHoro ¢ bankom Cornamenus 311 moayns/Cornamenus 311 npoaykra.
38 Onums moKIIoYaeTCsA/OTKITIOYaeTCs 10 3ampocy Kinenta, HampasiieHHoMy uepes «IluchMo B Bank» mocpeacTeom

CHCTEMEIL.
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JIOKYMEHTBI, BXOJIAIINE B
paznen Akrsl, Daiin Ha
OTKpBITHE, YBEIOMIICHUE
u 3asBKa Ha OTKpeIUieHue /
®daiinn Ha IPUKpPETUICHHE,
VBenoMieHue 1 3asBKa Ha
OTKpeIJICHHUe

2.Bce 1oKyMeHTHI, KpoMe
IInaTexHbIX BEJOMOCTEH U
JIOKyMEHTOB, BXOJISIIIIUX B
paznen Aktsl, Daitnos Ha
OTKpBITHE, YBEIOMIICHUI
1 3asBOK Ha OTKpEIUICHUE
/ daiinoB Ha
MIPUKpEIUICHUE,
VYBenomieHHH U 3agBOK Ha
OTKpETICHHE,
oTIpeieIeHHBIE
Cornamenuem 311
MIPOIYKTa

3.IlmaTexxHble BEIOMOCTH
(BKITIOYAst HAYUCIICHHS) U
JIOKYMEHTBHI, BXOAAIINE B
paznen AKThI

4.Bce TOKyMEHTHI +
IInaTesxHblE BEIOMOCTH
(BKITIOUAs HAUMCIICHHUSA) U
JIOKYMEHTBI, BXOAAIINE B
pazzien AKThI

5.JIOKyMEeHTBI U JaHHbIE
n3 Cornamenus 311
npoaykra: daiin Ha
OTKpBITHE, YBEJIOMIICHHE
1 3asBKa Ha OTKpeIUicHHe/
@Daiin Ha NPUKPEIUICHUE,
YBenomiieHue u 3asBKa Ha
OTKpeIIcHHe

6.IlnaTexxHble BETOMOCTH
(mpocMoTp 0bmIIeH CyMMBI)
Y JOKYyMEHTBHI, BXOJSIIUE B
pa3zen AKTHI

7 IInaTexxHble BEIOMOCTH
(mpocMoTp 001IEit CyMMBI)
Y JIOKyMEHTBI, BXOJISIINE B
paznen AKTBHI + OcTaabHbIE
JIOKYMCHTBI/ TaHHEIC,
kpome daiina Ha
OTKpBITHE, Y BEIOMIICHUS
1 3asBKU Ha OTKPEIUICHHE
/ daiina Ha IPUKpPEIUICHHUE,
VYBenomieHus 1 3asgBKH Ha
OTKpEIICHHE

8.Bce moxyMeHTHI/naHHEIE,
BKITIOYast JOKYMEHTHI,
oTIpeieIeHHBIE
Cornamennem 311
npoaykra, [lnarexHoie
BEJIOMOCTH (IIPOCMOTP
o0rieit CymMMBl) ) U
JOKYMEHTBI, BXOJAIIUE B
paznen AKTbhI
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[TonnuceiBas u Harpasiisis B baHk Hacrosiee 3asBiaeHrue, KiMeHT teM cambimM Jaet
corjlacue Ha mepenaudy cseieHuil B aapec banka ot IIAO «Meradon» o dopme,
npeaycMmoTpenHor I[lpunoxennem Ne 15 x Cormamenuto 006 o0muUX MpaBHiIax U
YCIIOBUSX MPEIOCTAaBICHUSI OAHKOBCKUX YCIYT ¢ Hcmonb3oBanreM Cuctempl baHk-

Kinenr.
(HonsxxcHocmb YNoIHOMOYEHHO20 TUYA) ( Iloonucw) (@Hno)
« » 20 T
(Hama)

MII (npu naruyuu)
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IIpunioxenune Nel4
k Cornamenuto o0 o0IKX MpaBUiiaX U yCIOBUSX MPeJ0CTaBIeHUSI OaHKOBCKUX yCIyT
C UCIOJIb30BaHUEM cucTeMbl bank-Kinent

3AAdABJUEHMWE

HA TIOJKJIKOUEHUE/OTKJIFOUEHUE TI0JIb30BATEJIEU K YCIIYTE
OAKTOPUHI'OBOI'O OBCJIIYKMBAHUA

HaumeHoBaHHe IOPUANYECKOTO UL/
¢puanana nam npeacrasurebcrsa/ ®UO
HHAUBHAYAJIBHOTO
NnpeanpuHIMAaTe/s/HHOT 0 JTHIIA,
3aHUMAOILEr0Cs YACTHOM NMPAKTUKOMN
(nanee — Kianenr):

NHH/KHNO

IIpomy Bank moaAK/IIOYUTE/OTKIIYUTH Y CJIyry GaKTOPHMHIOBOI0 00CTy:KMBAHUSA:

OO Macnoprabie Moaxmountn>
Ne e AHHbIE
YIOJTHOMOYEHHOT0 A IIpaBo gocTyna . Homep MOGHIILHOTO | Orkirounth
n/m YIIOJIHOMOYEHHOT0 E-mail Tenedona?!
Jnua o
Omneparop O
ITonmucaut BK O
KonTponep O
IMoanucanT
(I rpynna
MOAIIHUCEN WIH O
€IUHCTBEHHAsI
TTOJIITHCBH)
[Moanucant
(Il rpynma O
MO ITHCE)

Hacrostimum KinneHT yrnoaHoMo4YuBaeT Jinil, yKa3aHHbBIX BhIIIE, COBepIIaTh AeicTBUs B Cucteme baHk-

Knuent B pamkax Yciyru ¢pakTOpUHIOBOTO OOCTYKUBaHMSL.

[TonnuceiBas n HanpaBisis B baHk Hacrosiee 3asBiaeHue, KIIMEHT TeM camMbIM JAeT cOorjiacue Ha nepegavy
ceenenuid B anmpec banka ot [IAO «Meradon» mo dopme, npenycmorpennoit Ilpmnoxenuem Ne 15 k
Cornamennio 00 oOIMX MpPaBUIAX M YCIOBUAX NPEAOCTaBICHHUS OAHKOBCKMX YCIYT C HCHOJIb30BAHUEM

Cucrembl bank-KineHr.

PykoBoaurenn

3 Jlas noakmouenus k Yciayre (akTOPMHTOBOTO oOCTyXMBaHMA ykasanue E-mail u HomMepa MoGmibHOro Tenedona Ilonmp3oBatens spisercs
o0s3arenbHBIM. B mpotuBHOM cityuae baHk He CMOKET PEJOCTaBUTh JaHHYIO YCIIYTY.
40 Jlnst nopksrouenus Yeiyru GpakTopuHroBoro obciysxupanus [lonb3oBatens ykasbiaeT E-mail, panee 3apeructpupoanubiii B Chcreme.

4 [lns moaxmouenus Y ciyru pakTopuHroBoro o6cyxusanus [1o1b30BaTeNb ykazbiBaeT HOMEP MOOWILHOTO Tee(oHa, paHee 3aperucTPUPOBAHHbIH

B Cucreme.
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(TomKHOCTE) ( )

Jlata u ieuatb
[Ipumeuanue:

1. B ciiyyae HE0OX0IMMOCTH TOCIIEAYIONIETro peaocTapienus [loanucanTy, He yka3aHHOMY B
HACTOALIEM 3asiBICHUU, Y CIYTH (PaKTOPUHTOBOrO OOCIYKMBaHHUS U JOCTymna B pazaen CHCTeMbI
MpeAHa3HAYCHHBIM JUIsi  OKa3aHWs YCIyrw (aKTOPUHTOBOTO  OOCITY)KHMBaHHS, Tpedyercs
MPEAO0CTaBIIEHUE HOBOTO 3asiBJICHUS.

2. B cinyuae u3meHeHuil nanHbix llonmb3oBateneir B Cucreme bank-KnueHT, a Takxke npu
noakroueHun HoBoro [lomp3oBarens, KnueHT mpenocraBiser Bce HEOOXOAUMBIE TOKYMEHTHI B
COOTBETCTBHHU C ycaoBUsiMUA CorjiamieHus.

3. baHK He HeceT OTBETCTBEHHOCTH Tiepes; KimeHToM B ciyyasX, OINpeIeIeHHBIX
CornamenveM, B TOM YHUCJE€ BKJIIOYasi JAEHCTBUS TpeThbuxX Jull B CHCTEME C HUCIOJIb30BaHUEM
Perucrpanmonnsix gqanusix [lonb3oBareneit u Kitoueit [lonnucantos.
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Ipunoxenne NelS
k Cornamenuio 06 o0ImuX MpaBUIaX U YCIOBUSAX MPEAOCTABICHHUS OAaHKOBCKUX YCIIyT
C McIonb30BaHUeM cuctembl bank-Kinent

COI''TACHE HA IIEPEJAYY UWIEHTU®UKATOPOB (CBEI[EHI/Iﬁ) IHAO
«META®OH»

B niensax npenoTBpaiieHus U MpOTHBOICHCTBYS MOIIEHHUYECTBY ISl OOecTieueHus: 0€30IacCHOCTH
MJIATEKEH, OCYIIECTBISIEMBIX C MCIIOJIB30BAHUEM JIUCTAHIIMOHHOW OaHKOBCKOW cuctemMbl AO
«Paiippaitzendbank» B coorBercTBUM ¢ CornameHneM 00 OOmMX NpaBMWIIaX W YCIOBHUSX

IpeaoCTaBICHUA 0aHKOBCKHX ycayr C HUCITOJIb30BAHUEM CHUCTEMBI «baak-KnmuenTy»

(Haumenosanue  wpuouueckoeo  auya/ Quiuara umu  npedcmagumenvcmea/  DPHO
UHOUBUOYATLHO20 NPEONPUHUMAMENS/UHO20 TuYa, 3anumalouje2ocs yacmuou npaxmuxou, MHH)
(manee — Kmment) maer cornmacue [TAO «Merad®on» (mecto Haxoxaenus: Poccus, 127006, T.
Mockaa, [lepeynok Opyxkeitnsiid, 1. 41; OI'PH 1027809169585, MUHH 7812014560) na nepenauy
U TIopyuaeT nepeaars baHky ciieyromue cBeIeHUs:
- (¢axT 3aMeHbl ero AGOHEHTCKOT0 YCTPOICTBA MPH UCIOIb30BaHUM AOOHEHTCKOTO
Homepa B cetu [TAO «Mera®ony;
- (bakrt 3amennbl SIM-kapTsl ero A6onenTckoro Homepa B cetu [TAO «Mera®ony;
- (akT HanMuYMA BHPYCHOTO NPOrPaMMHOrO obOecredeHus B ero AOOHEHTCKOM
YCTPOUCTBE;
- (hakT U3MEHEHHSI YUETHBIX JaHHBIX B foroBope ¢ [TAO «Mera®ony;
- (hakT yCTaHOBKH Tepeajipecaliuy rolocOBOTO BbI30Ba HA €ro a0OHEHTCKOM HOMepe
B cetu [TAO «Meradon;
- TaHHBIE O TUIIE er0 A0OHEHTCKOI'0 YCTPONCTBA;
- (hakT HaNMMuMs ero nepcoHanbHBIX JaHHBIX Y [TAO «Merad®ony;
- dakt pacropkenus Kimmenrom gorosopa ¢ [IAO «Meradon»
- (haxt cmenbl Knuenrom nHomepa MSISDN no nnuimatuse camoro Knuenra;
- (hakT CMEeHBI BJaAembIa/mepeodopMIICHUsS] HOMEPa;
- (hakT 3akprITH aboHeHTa o uHUIKMaTuBe [TAO «Mera®ony;
- (aKT cCMEeHbl ONEpallMOHHOW CHCTEMBbl Ha YCTPOMCTBE, KyJla ycTaHoBieHa SIM-
KapTa.
J{ns BeiieHa3BaHHbIX Lenel KnueHt gaet cornacue banky Ha nepenady B aapec [TAO

«Mera®on» ero abOHEHTCKOT0 HOMEDA.
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Hacrosmum KnueHT noarBepkaaeT, 4YTo yBEJOMJIEH O TOM, YTO OT3bIB HACTOSLIETO
corJiacHsi BO3MOKEH ImyTeM HanpasieHus B agpec [TAO «Mera®oH» NMCbMEHHOTO YBEIOMIICHUS
WIM TocpencTBoM uHTepdeiicoB, ykazanueix [IAO «Meradon» Ha caiite www.megafon.ru.
Hacrosee cornacue siBisieTcs 1eHCTBUTENBHBIM 10 MOMEHTa pacTopskeHus KimmeHntom qorosopa

¢ [TIAO «Merad®on» 1o abOHEHTCKOMY HOMEpY WJIM JI0 OT3bIBA COTJIACHSI.
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