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COI'JIAIIEHHUE
Ob OBHIUX ITPABHUJIAX U YCJIOBUSX ITPEJOCTABJIEHUSA BAHKOBCKUX
YCIAYTI C UCITOJB3OBAHUEM CUCTEMbBI BAHK-KJIMEHT

1. TEPMUHBI U ONPEJAEJIEHUSA, IPUMEHSAEMBIE B COTJIAIIEHUU

Ecau ne YKa3aHO MHOC, TCPMHHBI U ONIPCACIICHUSA, UCITIOJIB3YCMBIC B HACTOAIIICM COI‘J’IaI_HeHI/II/I,
HMCIOT CIICAYIOIIHUC 3HAUYCHUA:

AnmnapaTHble CpeCTBa U IPOrPaMMHOe o0ecnedeHne — IpOorpaMMHO-TEXHUUECKUE CPEICTBA,
HE0OXO0AUMBIE JJIs MOJIb30BaHUs Y ciIyramu nocpeactsoM Cuctemsl 1 oOecriedrnBaroiye 00padoTky
W/WY TIepeaady JaHHbBIX.

AYCH - cnenuanbpHbIi HaJlOTOBBIA peXxuM "ABTOMAaTH3MpOBAaHHAsA YINPOLIEHHAas CHUCTEMA
HaJIOro000keHus" B cooTBEeTCTBUM ¢ DenepaiabHbIM 3akoHOM OT 25.02.2022 N 17-®3 "O
MPOBEJCHUN OKCIEPUMEHTa IO YCTAaHOBJEHHUIO CHELUAJIbHOTO HAJOTOBOTO  peKuMa
"ABTOMaTHU3UPOBAHHAS YIPOILEHHAS CUCTEMA HAJIOT000I0KeHus".

Bbank — AO «Paiiddaiizenbank», BKiroyas ero Gpuinaisl.

Jaiizkect — CTpyKTypa JaHHBIX CTPOroro popmata, COCTOsIIIas U3 Habopa nap «KJIK0Y -3HaueHUE»,
pa3lieJeHHbIX CUMBOJIOM pa3AesuTeNeM («=»), Tie KIUaMU SBJIAIOTCI HaUMEHOBAHHS 3HaUMMBbIX
noJiell DJIEeKTPOHHOrO JOKYMEHTa, a 3HAYEHUSMU SBISIOTCA COJEPKHUMOE 3HAUYMMBIX IOJEH
DJIeKTPOHHOr0 I0KY MEHTa, Pa3JIeJIUTEIIEM Nap «KIFOU-3HAYCHUE» SABIIIETCSI CUMBOJI IIEPEBOJA CTPOKHU.

JoBepenHocTs Ha paeiictBust B CucremMe — JOBEpPEHHOCTb, aBTOMATHUYECKH BblJaBaeMas
Knuenrom npu 3axinrouennn CornamieHus (WM MOJA OTJaraTelbHbIM YCJIOBHEM IOJKIIOYEHUS
[Tonnmucanra k Cucreme) kaxaomy llonb3zoBarento ¢ poisibto [loamucaHt, gaHHBIE O KOTOPOM
Npe0CTaBIEeHBI/WIN Oy yT npejcTaBieHbl B Oyaymem Knuenrom baHky, Ha TOJIKIIOYEHHE C
ucnoJyib3oBaHueM (pyHkunoHana CHCTEMBI HOBBIX YCIYT W/MIM H3MEHEHHE UX TMepedyHs W/HiH
OTKJIIOYEHHUE YCIIYT, 3aKItoueHre oT uMeHu Knuenta cornamienuii ¢ bankom nocpeactsom CUcteMsl
(B Tom uucne, akuent odeptsl baHka), momydeHue wHPOPMAIUMHU, MPEICTABIISAIONICH COOOM
OaHKOBCKYIO TaifHy, COBEpIICHHE HHBIX IOPUANYECKH 3HAUUMBIX ICHCTBHI U MOJTy4eHHE (2 Takke
npenocrasienue) a00oi nHpopmanun ot banka (baHKy), BK/ItoueHHass B TEKCT HACTOSILLIETO
Cornamenust U JelcTByromas B TeueHue 3 (Tpex) JieT, HO He Oosiee CPOKOB, YKa3aHHBIX B
JloseperHoctu mo ¢opme Ilpmroxenus Ned wunum mo dopme Knmenra, comepikameil Bce
HeoOXoauMbIe MOJHOMOYMsA!, mpenocrapisemoir Kimentom B bBaHK coriacHo yciioBHsIM
Cornamenusi, co mas 3akmtoueHus Cornamenust (moaknrodenus Iloamucanta k Cucreme). B
MOCJIETHUN JIEHb YKa3aHHOTO CpoKa, eciu KiineHTt He yBenoMut bank 06 WHOM, yKa3aHHOE BBILIE
YIOJHOMOYHE CYUTAETCS MIPOAJICHHBIM Ha KaXK/Ible Mocienyonue 3 (Tpu) rojaa, Ho He 60Jiee CPOKOB
neiictBus JloBepernHoctu nmo ¢opme Ilpunoxenus Ned, npenocrtarmsiemoit Kinuenrom B bank B
oTHoIIeHUN KOoHKpeTHOTo [loamucanra. Kinuent o6s3an 3a0maroBpeMeHHO yBe1OMUTh baHk 00
OT3bIBE YKa3aHHOTO MOJHOMOYHUS.

JoroBop — JloroBop 6aHKOBCKOro (pacueTHOro) cyera wiu JoroBop 06 OTKPBITUH CIIEIHATIHHOTO
OAHKOBCKOTO CU€Ta yYaCTHHKA AJICKTPOHHOU MPOILEAYPHI 3aKyTIKH, 3aKITI0YECHHBIA MeX1y baHkoMm u
Knuentowm.

JoxymenTtsl BK — nokymeHnTsl, HanpasisieMmble CTOpoHaMu IpyT Apyry nocpencrsoM CHcTeMbl
BO HCHOJIHEHHE 00s3aHHOCTH baHKka 1Mo BBINOJIHEHUIO (YHKIUN areHTa BaJIOTHOIO KOHTPOJA B
OTHOILIEHUH oniepanuii KiineHra, K KOTOpBIM OTHOCSTCS: CIIPaBKa O MOATBEP)KAAIOLINX TOKY MEHTAX,
3asiBIICHUS, 3asBKU, CBEJCHUS U WHBIE (POopMBI, paspaboTaHHble baHKOM A 1iesiei BaJItOTHOTO

! MIpn ynomunanuu o Tekery Hactosmiero Cornamenus, BKutodas [Ipunoxenns k Hemy, JloBepernocta o dopme Hpumosxenns Ne
4, BMeCTO yKa3aHHOH IoBepeHHOCTH KimeHTOM MoOKeT OBbITh mpejocTaBieHa JoBepeHHOCTh o (opme Kiumenra, copepikaruast
HEO0OXOUMBIC TMOJTHOMOYHUS s HUcnoib3oBanus CucteMbl. CTOPOHBI COTJIANIAIOTCS, YTO OOBEM TMpaB, COJICPKAIIMXCSA B
noBepeHHOCTH 10 ¢opme KimmenTa, baHk omeHHBaeT caMOCTOSATENBHO W BIpaBe OTKa3aTh B MpPHEME Takod ToBepeHHOCTH. Ecim
[lonb3oBaTenem sBNsieTCS EAMHOJIWYHBIA MCHOJHUTENbHBIH opraH Kiuenrta/ Knuent Bblmaua emy JloBepeHHoctu no Qopme
Ipunosxenus Ne 4 He Tpebyercs.
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KOHTpoJs, nmucbMma KimeHrta, agpecoBaHHbIE NMOAPA3ACICHUAI0 BaJIOTHOrO KOHTPOJs baHka, ¢
BJIOKEHUSIMU U 0€3, B TOM 4Mclie, MTUChbMO B baHk ¢ BioxkeHHEeM HU(GPOBBIX KOMHUH JOKYMEHTOB,
BeJIOMOCTEl OaHKOBCKOTO KOHTPOJS, IPYIHMX TOKYMEHTOB, 3alpochl M yBenomiieHus banka,
chopmupoBannabie baHkoM BejoMocTH 0aHKOBCKOTO KOHTPOJIS, @ TAKXKe APYTHE JOKYMEHThI, 0OOMEH
KOTOPBIMU MPEAYCMOTPEH HOPMATUBHBIMU aKTaMU B 00JIACTH BaJIOTHOTO KOHTpOJs. Crmcok
HoxkymentoB BK omnpenensiercss bankom u MoxkeT u3MeHsAThCS bankoMm. B 1mensix mpoBepku
nosiHoMouuii [ToanucanToB u HanpaBieHus Ha 00paboTky /lokymenroB BK B To cTpykTypHOE
noapasneneHre baHka, KOTOpoe NPOBOAUT BAJIOTHBIA KOHTpPOJb, KiueHT BbIOupaeT mnpu
¢dopmuposanuu JlokymentoB BK Cuer, k koTopomy oTHOCcUTCS (hopMupyemsbiit JokyMeHT. Ecim
Hokyment BK popMmupyeTcs B oTHOLIEHHN OnIepaniyii, HE PEANoaralouiuX pacyeToB, BHIOMpaeTcs
1100011 HOMep OAaHKOBCKOTO CcUeTa U3 OTKPHITHIX KIIMeHTY B COOTBETCTBYOIIEM (pUITHAIIE/TOJIOBHOM
o¢uce banka.

3asiB/ieHMe HA 3aKJII0YeHH e COTJIaleHusl — 3asiBiieHHe Ha 3akntoueHue Cornamenus 00 oOmmx
MpaBUjIax U yCJIOBUSAX NMpPeJAOCTaBICHHs OAHKOBCKUX YCIYT C Hcmojb3oBaHueM Cuctemsl baHk-
Kmuent wu moaxmouenne k Cucreme bank-Knuent B AO «Pariddaitzendank», pasMmenieHHOe Ha
caiite banka B cerm HuTepHer mo anpecy https://www.raiffeisen.ru/ nu6o YuuBepcaibHoe
3asiBiieHne, popmupyemoe 11t Knuenra corpymaukom banka. KnueHT, moaknrounBIni (MM erOmiz
HaMEepeHue TMOJKIIOUUTh) YCIayry «JlucTaHIMOHHOE OOCIyXMBaHHE», HCIOJb3YET TOJIBKO
Y HHUBEpCaIbHOE 3asBJICHUE.

Kaprouka ¢ o6pa3uamu noanuceii u orrucka neyatu (nanee — Kaprouka, KOII) — kaptouka
¢ oOpasmamu moamnuceit u orrucka neyatu Knuenra, mpezicrtasiseMas B bank u oTpakaromias
nHpopmanuio 00 ymosHOMOYeHHBIX mpeactaButessx Kmuenra (Iloamucanrtax), HajaeleHHBIX
paBOM MOANKCH pacrnopstkeHuit K Cuery, ohopMIICHHBIX Ha OyMa)kHOM Hocwutene,2. Kinuenr,
NOAKITIOUUBIINN ycnyry «JlucrannuonHoe oOcnyxkuBaHue», He npenoctasiaser KOII, 3a
UCKITIOUCHHEM CJIyYaeB, YKa3aHHBIX B 3akitoueHHOM ¢ Knuentom Jlorosope.

KimmeHT — ropuuueckoe JIMo, THOCTpaHHas CTPYKTypa 6e3 00pa3oBaHUs IOPUIMYECKOTO JIUIIA,
WHIMBHUIYaTBHBIN MPEANPUHAMATENb W (HU3MYECKOe JIUIO, 3aHUMAIOIIeeCs] B yCTAaHOBICHHOM
3akoHoAaTenbcTBOM Poccuiickoii denepanun (nanee — PO) nopsake 4acTHOM NPaKTUKOMN, a TaKxke
¢usnyeckoe nuno, npucoenuHuBmeecs k I[lpaBunam ucnonszoBanus CepBuca «Peructparms
ousneca» AO «Paiiddaiizenbank», pasmeneHHbIM Ha caiite banka B cetu HTepHET Mo azpecy
https://www.raiffeisen.ru/. Jlnst KnueHToB, NoAKIIOYMBIINX (MMEIOIIUX HAMEPEHUE MOAKIIOYHUTh)
yenyry «JlucTaHMOHHOE 00CIyKUBaHUE», 0 TepMUHOM «KiueHT» 1 1mesneid HacTOSIIEro
CornamieHuss NOHMMAETCsl OPUAMUYECKOE JIUIO (32 HMCKIIOUYEHHEM KpEAUTHOM OpraHu3aluu),
WHAUBUAYANTBHBIA TPEANPUHUMATENb WIH (PU3MYECKOE JUI0, 3aHUMAIOIIeecs B YCTaHOBICHHOM
3aKOHOJAaTeIbcTBOM P® mopsiake dYacTHOW MNpPaKTHKOW, a Takke (U3UYECKOe JIUIIO,
npucoenunuBiieecs k I[lpaBumam wucnons3oBanuss CepBuca «Peructpanus Ousneca» AO
«Panipdaitzenbank», pasmenieHHpIM Ha caiite banka B ceru MuTepHer mno anpecy
https://www.raiffeisen.ru/, koTopoe(slii) siBisieTcsi pe3ugeHToM PO (puznyueckoe U HOPUIAIECKOS
JIMLO, SBIAIOLIEECS PE3UAEHTOM B cOoTBeTCTBUU ¢ DenepanbHbiM 3ak0oHOM OT 10.12.2003 Ne 173 -
@3 «O BaJIOTHOM PETYJIMPOBAHUU U BAIFOTHOM KOHTPOJIEY).

Kmoun — coBokynHocts Kitoueit 1911 n Kirouerr YOII, npunamnexamux IToanucanry,

2 KiueHT BIIpaBe COBEpIIATh OTEPANMH M clelku B CHCTEME HMCKIIOUHTEIBHO C HCHONb30BAHHEM aHANOTA COOCTBEHHOPYUHOM
noanucu 6e3 ucnonp3oanus KOII B ciienyromux cioydasx:

- Kituent, xoropsrit panee npencrasui KOII B bank, otkasancs ot ucnons3oBanus KOII nyTem Harpasiienust B bank Ha OyMaxcHOM
HocuTene win yepe3 Cucremy 3asBiaeHus 00 0TKasze OT ucnob3oBaHus Kaprouku nmo ¢popme banka (¢ qaTel npuemMa K HCIOJIHEHUIO
bankoM Takoro 3asBIeHH);

- Kinnent npu 3axitoueHnu 1oroBopa 6aHKOBCKOTO (pacueTHOT0) cueTa Hilu PpH OTKPHITHU CueTra BBIPA3HII BOJICH3bSIBICHHE Ha OTKa3
ot ucnoipszoBanus KOII (¢ gaTsl 3akitoueHus 1oropopa 0aHKOBCKOT'0 (pacyeTHOT0) cueTa Uin oTKpbiTus Cuera).

C momeHTa oTka3a Kinenra ot ucnons3oBanus KOII cnmcox iy, ymorHOMOYeHHBIX KIIHeHTOM coBepIaTh ONepariy U COCIKU B
Cucteme, u o00BEM W¥X MOTHOMOYMI OMNpeJenseTcss HAa OCHOBaHWM MPEACTaBICHHBIX B bank 3asBieHns Ha
[OJKITI0Y eHHE/M3MEHEHHEe/O TKITIoUeHUe MoJb3oBatenei or Cucremsl bank-Kinuent no ¢opme Ipunosxenust Ne 5 wiin o uHot opme
banka u nosepeHHoctH mo ¢opme Ipunoxkerns Ne 4 B mopsiake U crydasx, IpeaycMOTpeHHbIX CormanieHueM.


https://www.raiffeisen.ru/
https://www.raiffeisen.ru/
https://www.raiffeisen.ru/

Paiiddaisen
bank

[Toanucanty BK, Kontponepy.
Kmoun IIIII — coBokynuocts Kittoua 1311 u Kinroua nposepku [1211.
Karwun YIII — coBokynHocTh Kiroua YIII u Kittoua nmposepku Y OI1.

Kurou IIDII - atpudyT 1911, npenHa3HaueHHBIN 1715 HOANUCAHUS DIEKTPOHHBIX JT0KYMEHTOB,
ABJIAIOLUICS KOH(DUIEHIINAIBHBIM,, y HIKAJIbHBIM HAOOPOM CUMBOJIOB, HCTIOJIB3Y €MBbIH 115 CO3aHHS
[1311. Kinirou 1311 npumeHnsieTcs BCOOTBETCTBUH C IPAaBUIIAMU, y CTaHOBJIEHHBIMU baHKOM, py 3TOM
B CO3JaHHOM M (MJIM) OTHPABICHHOM DJIEKTPOHHOM JOKYMEHTE COJEPKUTCA HHPOpMAIus,
ykasbiBatomas Ha Kiuenra/llonb3oBatens KinuenTta, oT UMEHM KOTOPOTO ObUT CO3/1aH M (MIIH)
OTHpaBlieH DIEKTPOHHBIN ToKyMeHT. B kauectse kimtoua [I9I1 npu pabote Ha Caiire Cucremsl
ucnoap3yercss OpHopa3oBsiid Ko, npu 3ToM Kittou nposepku 1311 He npumenseTcs.

Kmou nposepku IIDII - yHHKanbHAas MOCIEAOBAaTENbHOCTh CUMBOJIOB, COOTBETCTBYIOMIAS
Kimouy T1911, noctynnas banky u ITons3oBarento (kpome OnepaTopa), U mpeaHa3HAYCHHAS IS
npoBepku [1911 B DneKTpOHHOM TOKYMEHTE.

Kmou nposepkn YIII — yHHKanbHAas MOCIEI0BATEIBHOCTh CUMBOJIOB, COOTBETCTBYIOIIAS
Kmouy YOII, noctynnas banky u ITonb3oBarento (kpome Onepatopa), u nmpeaHa3HAYCHHAS IS
MIPOBEPKU Y CUJIEHHOW JIEKTPOHHOM MOJANUCH B DIIEKTPOHHOM JJOKyMEHTE.

Karou YIII — yHukanapHas MOCJIEN0BATENbHOCTh CUMBOJIOB, U3BECTHAs TOJIBKO BIIAJEJIblly
Ceptudukara xnroua noanucu (Ilonp3oBartento, kpome Omepartopa) U NpenHA3HAYEHHAs IS
reHepanuu Y CUJICHHOM 3JIEKTPOHHON MOMUCH B DJIICKTPOHHOM JOKYMEHTE.

KonTtpoJaep — [Tons3oBaTensb, HageneHHbIH KineHTOM paBoM NpocMaTpUBaTh HH(POPMALIHIO 110
Cueram Kinenra, co3aBath DJ€KTPOHHBIE JOKYMEHTBI C UCTIOJIb30BaHHEM CUCTEMBI, BHIITOJIHSTH C
ucnosib3oBanueM CHUCTEeMBbl MHBIE JNEUCTBHS W MOAMUCHIBaTH DIl DieKTpoHHBIE TOKYMEHTHI U
Hokymentsl BK, 6e3 mpaBa pacnopspkeHust neHexXHbIMU cpenctBamu Ha Cuerax Kimenra, He
3aMeHss nmpu 3ToM [loanucaHToB.

Komnpomeranusa Perucrpanmonnsix aaHHbix u/mwiam Kirouelh — yrTpara noBepus K
Perucrpaumonnsiv  ganneiM - w/unn  Kirouy YOII/TIOI, obecneunBarommM 0e300acHOCTD
uHpopmanuu B Cucreme.

JloruH — yHHKaJIbHAs MOCIEI0BATEIHLHOCTh CHMBOJIOB, 3aanHas [lonp30oBaTeneM 115 BXOoAa B
CI/ICTeMy. B xadecTBe 10TrMHA B TOM YHCJIE MOXKET 6I>ITI> HCIIOJIB30BaH aapcecC BHCKTpOHHOfI IIOYTHhI
[Tonb3oBartens (manee E-mail) wium HOMep MoOunbHOTO TenedoHa, mpeaocTaBieHHbie B baHk B
cocrase [Ipunoxenuss Ne5 x Hactrosimemy CornamieHuro 1100 B COCTaBe MHOTO 3asBJIICHUS Ha
noakttodenue [lomp3oBarens k Cucreme bank-Knuent mo ¢bopme banka, nubo 3asBieHus Ha
3aKJIIOUCHUE COTJIalIeHus, TM00 B 2JIEKTPOHHOM BHUJE, IyTeM HampaiieHUs B baHk nmocpeacTtBom
Cucrtemsl.

MoOuiabHOe NpuJoKeHHe — TMpuwiokeHue s MoOwunbHBIX ycTpoiicTB Ilonb3oBatened,
SBIIAIOLIEECS OJTHUM U3 KAaHAJIOB IUCTAHIMOHHOTO OaHKOBCKOTO 00CITy KMBAaHHUS, ITPEAHA3HAYCHHOE
111 mepeiadyn B baHk DJIeKTPOHHBIX JOKYMEHTOB W/WIIM IPYTUX 31EKTPOHHBIX JTAHHBIX.

MooujbHOEe yCTPOHCTBO — MEPEHOCHOE TEXHUYECKOe yCTpoicTBO KitneHnra B Buje cmaptdona
WJIU DJIEKTPOHHOTO TUIAHIIETa WIU UX aHANOT, ()YHKIMOHUPYIOLIUN Ha 6a3e OnepaIlMOHHBIX CHCTEM
iOS wimm Android, koTopsie ucoas3yrorcs [Tonp3oBatenem ais goctyna B Cucremy/MoOuiIbHOE
npuioxeHue ¢ ucnosibzoBanueM Jloruna u I[lapons, npuema SMS-cooOuienuit ¢ OgHOPa30BEIM
kosioMm u xpanenus: Kmroua [1O11.

Onnopa3zoBblii koa (SMS—-koa, cMC—KOJ) — YHHUKallbHasi IOCJIEJ0BATEIBHOCTh CUMBOJIOB,
NpeHa3HauYeHHas IJIs NOATBEPKICHUS ONepaluid, CAEIOK, MHbIX aedcTBui [losb3oBaTens, 3a
uckmoueHneMm Oneparopa, B Cucteme u moaTBepxneHus hpopmupoBanus [IpocToit aneKTpoHHOM
noanucu Ilonp3oBaTeneM ¢ wucnoib3oBaHHeM MoOOWIBHOTO TpuiIoXeHus wunu Cucremsl,
HarnpaBneHnHast bankowm [lonb3oBarento B Buae SMS cooOuieHust Ha HOMep MOOMIBHOTO TesiedoHa,
3aperucTpupoBaHHbli B banke ans ueneii nonyuenus [lonszoBatenem OnHopas3oBoro koaa (« SMS-
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OTP»), unu Ha paHee 3aperucTpupoBaHHbIN B banke u moareepxknennblil E-mail [Tonb3oBaTens mis
nesneit ocymecTtBieHus Bxoaa B Cuctemy (B mopsiake, yctaHoBieHHOM CoOTJIallIEeHHEeM), WK B BUJIE
YHUKaJIbHOW TOCJIe0BATEIbHOCTH CUMBOJIOB, 0TOOpaxaemMoil B MOOWIbHOM MPUIIOKEHUH TPU
MOATBEPXKACHUM IUIaTeXa, a TaKkKe s Iulatexked B pamkax JloroBopa o0 ocymiecTBieHAH
nepeBoioB B Cucteme beictprix [Inarexeir Push-yBegomiennem Ha MoOHIbHOE YCTPOWCTBO, HA
KOTOpOM MpoBe/ieHa apTopusaius [lois3oBaTens B MoOwmisHOM nipuinoxeHuu. OHOPa30BbIi KO
HE IPUMEHMUM K Y ciyre (pakTOpUHIroBoro o0ciayxuBanus. [Ipu noaTBepxaeHUM onepanui, CAenoK
n uHbIX JeiictBuil B Cucreme nonydeHHbld OnHOpa3oBblid ko BBojauTcs Ilonbp3oBaTesnem B
cooTBeTcTByomue nojsg Cucrembl. Ilpu mnoaTBepXkIeHMH oONepauuil C HCIOJb30BAHUEM
MoOunbHOTO NMpUIIoXkKeHuss oToOpakaeMblii OZHOPA30BbIM KOJ| TaKKe MOXET BBOAUTHCS ITyTEM
HaxaTus [lonp3oBaTenem kHonku «lloaTBepauThy.

Omnaaiin-yat — moapaszaenenue Tenedonnoro neHtpa banka, okaspiBaroliee yCIyrd IpU
obpamenun Ilonp3oBarens yepes onnaitH-¢popmy B Cucreme B cooTBeTcTBUH ¢ JJoroBopom. Ilpu
oOpamenun yepe3 OnnaifH-yaT cumtaercs, yto Ilosb3oBaTenp yke Mpollesl aBTOPU3ALMUIO B
Cucreme/MoOMIBHOM NPWIOKEHUU B NMOPSAIKE, IperycMoTpeHHOM CornamnieHueM.

Omnepatop — Ilonb3oBarenb, HageneHHbId KIMEHTOM MOJIHOMOYHAMHU MPOCMATPUBATH
napopmamuio mo Cueram Knwmenra, co3maBaTh DJNEKTPOHHBIC JOKYMEHTBHI, BBIMOJHITH C
ucnosib3oBaHueM CHCTEMBbI UHBIE JACHUCTBUS, 32 UCKIIOUCHUEM TpaBa MOAMUCAHUS DJIEKTPOHHBIX
nokymenToB OII, B Teuenue 3 (Tpex) et ¢ naThl ero noakiaoueHus k Cucreme. B mociennuii 1eHp
yKa3aHHOTO cpoka, ecnu KitnmeHT He yBenoMuT bank 00 HHOM, yKa3aHHOE YIIOJTHOMOYHE CUNUTACTCS
MPOJJICHHBIM Ha TOT ke cpok. KimeHT 00s3aH 3a6iaroBpeMeHHO yBeJOMUTh baHk 00 OT3bIBe
YKa3aHHOTO MOJHOMOYHs. Y Ka3aHHOE TOJTHOMOYHE TAKKE MPEKPaNIaeTCs B CIydae OTKIIOUCHUS
Oneparopa ot CucteMsl B OpsIAKE, IpeaycCMOTpeHHOM CoriallieHUEM.

Maker DaexTpoHnbix AokymMeHTOB (Ilaker D/I/Ilaker noxymenToB/Ilaker) — HECKOJIBKO
CBSI3aHHBIX MEXIy c000# DIeKTPOHHBIX JOKYMEHTOB, NOANUCAHHBIX OJHON MJIM HECKOJbKUMHU
QHGKTPOHHLIMI/I IIOAIINCSAMMU.

HaPO.TIb — YHUKaJIbHAasA TIOCJICAOBATCIIbHOCTL CHMBOJIOB, CBA3aHHAd B Cucreme c
COOTBETCTBYIOIINUM JloruHOM.

IIapTHep — (opuauyeckoe JHULIO / UHIAWBUAYAJBHBIN MpeIpUHUMATENb, TPEI0CTaBISMIOLMHA
Knuenty Ha 0OCHOBaHUM OTAEIBHOTO JOTOBOPA CEPBUCHI OyXTalTepCKOro yuéTa / ynpaBieHYECKOM
aHAJUTHUKU.

Ilepeyennb Yeayr — nepeueHs ycuyr, npenoctasisieMbix bankom Knuenty B Cucreme.

IlnaTesxxnas BenomocTb — nepenaBaeMblil B bank no Cucreme «bank-KnueHT» 1okyMeHT B
SNEKTPOHHOM BHZE, (GopMa KOTOpPOro ycTaHoBieHa PopmaTaMu JAOKYMEHTOB, COJEpIKallHii
noApoOHbIe IuIaTexHble MHCTpyKuMn Kinenra banky mo mnepeBoly AEHEXHBIX CpPEJICTB Ha
Cuera/Cyera B cTOpOHHEM OaHKe B cOOTBETCTBUU ¢ ycinoBusaMu Cornamenus 311 moxyns.
Tepmunbl, 0003HauUE€HHbIE B HACTOSAIIEM OIpPEEICHUU C 3ariaBHOM OYKBbI W HE HMEIOIIUe
oImpeJieNeHus o TeKCTy HacTosauiero CornanieHus, UMEOT 3HadeHue, JanHoe uM B Cornamenuu 311
MOy

MMoanucant — I[lons30Barenb, ynmoaHOMOUYEeHHBINM KinneHTom naBath baHKy pacnopsikeHus o
coBepiieHuu onepanuit no Cueram Knuenra ¢ ucnosibzoBanuem CHCTEMBbI, COBEPIIATh CACIKH U
uHble neicTBUs B CHUCTEME U HaJleJI€HHbIN IPaBOM MOANUCAHUS DIEKTPOHHBIX JOKYMEHTOB OlL
[IpaBa dhopmuposanus D11 [loanucanta cOOTBETCTBYIOT MOJHOMOYHSAM, KOTOPBIMU OH HajejeH
KimmenTom, 4TO moATBEPKAAETCS B TOM YKcIie HACTOSMM CornamieHuem, JaHHBIMU, OTPaKeHHBIMU
B mpenoctaBieHHOM B bank u npunsatom bankoMm 3asiBlieHUH Ha 3aKIIOYEHHUE COTJAlIeHus (Tpu
npucoenunenuu Knuenra k CornameHuto)/3asBIeHUN HA TIOAKITIOYEHUE/U3MEHEHUE/O TKITFOU CHHE
moJib3oBaTesie oT cucteMbl bank-Kinument mo dopme Ipunoxenus NeS/MHOM 3asBICHHHM Ha
noakitodenue [lonp3oBarens k Cucreme bank-Knuent no ¢popme banka u npunsaroit bankom B
paboty noBepenHoctu mo ¢opme Ilpunoxenus Ne4. KnueHT, NOAKIIOUUBUINN YCIYTy
«JlucTaHIIMOHHOE 00CTy X UBaHUE», MPU 3aKitodueHnr CorlamieHus MOXKET YKa3aTbh B KaueCTBe
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[lognucanTta TOJBKO JHUIO, OCYLIECTBIsIOMEe (QYHKIMM €JUHOJUYHOTO HCIOIHUTEIBHOIO
OpraHa/MHIMBUAYAJIBHOTO  NPEANPUHUMATEIS/JINLO, 3aHUMAIOIIEECss B yCTAHOBJICHHOM
3aKOHOaTeNbCTBOM PP nopsiike 4acTHON NPAKTUKOM.

Hoanucant nokymenToB BK (Ilonnucanr BK) — [Tonb30BaTens, ynomHomoueHHbIH Kiirenrom
npuHuMaTh oT banka, coctaBnaTrs U HampamiaTrh B bank Jlokymentsl BK ¢ ucnosis3oBanvem
CucteMbl W HaJCJIEHHBIM MPABOM TMOJAMHCAHUA OJEKTPOHHBIX JTOKYMEHTOB, SIBIISIOIIIUXCS
Hoxymentamu BK, OI1 (nmpaso goctyna «Ilognucs aiist BK») Ha ocHOBaHMU TOBEPEHHOCTH O hopme
[Mpunosxxerust Ne93 u 3asBieHus Ha 3aKIOYeHHE comtamieHus (mpu npucoeauHenun Kinenra
Cornamenuto)/3asiBiIeHus Ha TOAKIIOYEHUE/U3MEHEHUE/OTKIIIOUEHUE TTOJIB30BaTeNIe OT CHCTEMBI
bank-Knuent no popme Ipunoxenus NeS.

IMoab30oBaTesb — (pu3MUECKOE JTUI0, HAANIEKAIIUM 00pa3oM HajeiaeHHoe KinueHToM mpaBoM
noctyna B Cuctemy B ponu [loanucanta, [lonnucanta BK, Onepatopa unu Konrponepa. bank
MIpeOCTaBIISIET NOCTYI KaxkoMy loib30BaTesnto Ko BceM CBEACHUSAM U DJIEKTPOHHBIM JJOKY MEHTaM,
pa3MenieHHbM B Cucreme.

IIpocras saexTponnas noanmuch (D) — 3nauenwe XomI-PyHKIMH, BBHIYUCICHHOE TIO
KJIFOU€BBIM PEKBU3UTAM JIEKTPOHHOTO JOKyMEHTA (HOMEp JIMIIEBOTO CYETa, HOMEp TesiepOHa, HOMEP
00s13aTeIBCTBA H T.[I., KOTOPBIE MOTYT OBITH NMPEACTABIEHBI B BUAEC XAI-QYHKIMHA OT YKa3aHHBIX
nauubix ), Kirtouy [1911, moaTBepsxnaroniemMy pekBu3utsl D/, a raxoke dpakt popmuposanus [Ipocroit
NIEKTPOHHOM TMOJIUCH ONPEACICHHBIM JIMIIOM, HWHBIM mapaMmerpaM CHCTEMBI, a TaKke
MOATBEPIKAAIOIIee HEM3MEHHOCTh DJIEKTPOHHOIO IOKYMEHTA IpU ero nepenade B bank.

Pa6ounii neHb — 1100011 1eHb, B KOTOPHIN BaHK MPOBOIUT onepaniuy Ha TeppUuTopun Poccuiickoit
®enepanuu, kpoMe cyO00ThI, BOCKPECEHbsl U O(PHUIMATIBHBIX BBIXOJAHBIX U NPa3HUYHbBIX JHEH, a
TaKKe JTHEH, KOrja B COOTBETCTBUHU C 3aKOHOJATEIbLCTBOM Poccuiickoit denepaiuu KpeauTHbIE
OpTaHM3alK HE paboTaloT.

PerucTtpanmoHHble JaHHbIe — MepcoHaibHBI E-mail m HOoMep MoOmiIbHOTrO TenedoHa,
npeaocrtapiieHHbIe KiTMeHTOM Ha 0CHOBaHUU NepenaHHOTO B bank u npuHsaToro bankom 3asBieHust
Ha 3aKiodeHue cornamenus (mpu npucoeanHeHun Kimenrta k CormamieHuto)/3asBiIeHUs HA
MO/IKJIIOY€HUE/U3M €HeHNE/OTKIII0UeHHEe ToJib30oBaTene oT cucrembl bank-Knuent mo ¢opwme
[Mpunosxenus Ne5 k HacTosimemy CornanieHuto 1u60 o uHoi popme banka/ nmepenannoit B bank u
npuHsaToit bankom DnexkTpoHHO# hopMBbl, 3aperucTpupoBanHbie B CucTeMe Ha UM KOHKPETHOTO
[Tonp3o0BaTens, KOTOPbIE OAHO3HAYHO UIEHTUPUIUPYIOT aHHOTO [Tonp30BaTesns B Cucrteme (B ToM
4ucJie, N03BOJISAI0T OJJHO3HAUYHO OINPEEINUTh, UTO KOHKPETHOE JieiicTBUe B CUCTEME COBEPILIEHO
onpeneneHusiM [lonp3oBarenem) u obecneuuBaroT goctyn 3roro Ilons3oBarens B Cucremy ¢
YCTaHOBJIEHHBIMHU IIPaBaMU JOCTYIIA.

Caiit Cucremnl —https://www.rbo.raiffeisen.ru, a raxxe https://factor.raiffeisen.ru/ 8 pamrax
Yenyru GakTOpUHTOBOTO 00CITY )KUBAHHUS.
CepTudukaT KJI0YA MOJAMUCH — TOKYMEHT B AJIEKTPOHHOM BHJI€, KOTOPBIHA BKIIOYACT B CeOsI

Kurou mposepku YOII u Beigaetcs [Tonp3oBaTemo baHkoM 171 TOATBEPKIEHUS TPUHAIIECKHOCTH
Kiroua nposepku YOII Bnanensiy Ceprudukara kiroda noamucu. CeprudukaT Kiroda 1moJmicH
ucnons3zyercs B CorjanieHuy He B 3HaU€HUH cepTU(UKaTa KII04Ya IPOBEPKHU AMEKTPOHHOH MO IITUCH,
nanHoro emy B ®dexnepanpHom 3akoHe oT 06.04.2011 N 63-03 "OO »neKTpOHHOU moamucu" u
MIPUMEHSIETCSI HCKITIOYUTEIRHO B paMKaX B3aumojieiictBus mexny Knuenrom u bankoM npu oomeHe
DNeKTPOHHBIMU JOKyMEHTaMU U JaHHbIMU B Cucteme.

® KniMeHTOM MO3KeT ObITh PEI0CTaRIEHa I0BEPEHHOCTH 10 hopMe Kimenra, coeprkaiiast Heo X OMMBIE TTOTHOMOYHS
JUTst UcToJib3oBaHus CrcreMbl. CTOPOHBI COTJIAIAIOTCS, YTO 00BEM MPaB, COASPKAIIUXCS B JOBSPESHHOCTH 110 (hopMe
KnuenTa, bank orieHuBaeT caMOCTOSTENRHO U BIPABE OTKA3aTh B MpHUeMe Takoi goepeHHocTy. Ecim Tlosb3oBatenem
SIBIISICTCA € AMHOIMYHBIN HCTIONMHUTENBHBIA opraH KimenTa/ KimenT Beiiaua emy JloBepeHHocTH o popme [Tpunoskenust
Ne9 He TpebyeTcsi.
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Cepsuc IlapTHepa —annapaTHO-TIPOTrpaMMHBIA KOMILUIEKC, UCIIOJIb3yeMbIH KiTneHTOM 114 1ieneit
BeJICHUS OyXTraJaTepcKoro y4éra / ynmpaBlIeHYECKON aHAIUTUKU, IpeoCcTaBIeHHbINA [lapTHEpOM.

Cucrema bank-Kmuent (nanee - «Cucremar) «Raiffeisen Business Online» («<RBO») — cucrema
JTMCTAHIIMOHHOTO OAaHKOBCKOTO OOCITyXXHBaHUS, MpeAHA3HAUEHHAS JJIs 00pabOTKM U Tepeadn
DNEKTPOHHBIX JOKYMEHTOB W/WIM JPYTHX OJEKTPOHHBIX JAaHHBIX, HCIIOJb3yeMas s
IIPEIOCTABIICHUS U II0JIb30BaHUA Y cilyramu yepes ceTb MHTepHer.

CkaH-KONMHU JOKYMEHTOB — OTCKAaHUPOBAHHbIE HU(PPOBBIE KOMMU (0O0pa3bl) AOKYMEHTOB,
nepenaBaemble Knuentom B bank uepes CucteMy, B TOM umciie 000CHOBBIBAIOIIMX MTPOBE]IEHUE
BAJIIOTHBIX OIIEpALUH, B TOM YMCJI€ KOIIUU IIOATBEPKAAIOLINX JOKYMEHTOB B paMKaX IIPUHATHIX HA
y4eT KOHTPAKTOB (KPEIUTHBIX JOTOBOPOB), MPUKPEIUICHHbIE K MOANMUCaHHBIM DI DieKTpOoHHbIM
JOKYMEHTaM, C BIOXEHHbIM (ailmoM mnpousBosibHOro ¢opmara win JJoxkymenram BK,
HaIpaBJIsIEMbIM C UCIIOJIB30BAaHUEM CIIELUATIBHON (POPMBI, IpeaycMOoTpeHHOH B Cucteme.

Cornamenne — Cornamenue 00 oOMIMX MpaBUiIax U YCIOBUSAX NPEIOCTABICHUS OaHKOBCKHUX
yCIIyT ¢ UCTHOJb30BaHKeM cucTeMbl bank-KinueHr.

Coraamenne 311 moay.ist — cornameHyue 0 NEPEUUCICHUN JEHEKHBIX CPEICTB MOIydaTesIM.

Coraamenune 311 npoayKT- cornaieHye o nepedyrcieHuH AeHEKHBIX CPEJCTB MOTyYaTelsIM U
3aKITIOUEHHOE K HEMY JIOTOJIHUTEIbHOE COMIalieHne 00 OTKPBHITUM CYETOB U IMPEAOCTABICHAN
0aHKOBCKHX KapT MOJIyYaTeNsiM.

CpencTBa 1ocTyna — nepcoHaibHas Web-cebiika 11 mpoxoxaeHus peructpaimu [lonb3osarers
B CucrteMe, HanpaBieHHas Ha iepcoHanbHbiii E-mail TTons3oBatens, u Ycrpoiictso USB-token (8
ciaydasx, mpeaycMoTpeHHbix CornameHuem).

CpenctBo kpuntorpaguueckoii 3amutbl nHpopmanuu (ganee — CK3U) — nporpammuoe
CPEACTBO, peanusyloniee Kpunrorpapuyeckue aiaropuTMbel  npeoOpa3oBaHMA  JaHHBIX,
obecneunBarolee Co3JaHue U MPOBEPKY Y CHUIIEHHON 3IEeKTPOHHON noanucH, co3nanue Kirouei
VOII, a Takxe npeaHazHaAueHHOE JUIS 3aLIUThl HHPOPMAIMH OT HECAHKIIMOHUPOBAHHOTO JOCTYIIA
npu ee 06paboTKe, Iepeaave 1Mo KaHajaaMm CBSI3U U XpaHEHUHU.

Cropons! — bank u Knuenr.

Cuer Kinenta uim Cuet — 6aHkoBckui nin uHou cuetr(-a) Knuenra B Bamtore PO u/unu B
WHOCTPAHHOU BaJIOTE, OTKPHITHINA(-bie) B banke Ha ums KimeHTa Ha OCHOBaHUU 3aKIIFOYEHHBIX
JIOTOBOPOB OaHKOBCKOTO CueTa, OMNEepalud MO KOTOPOMY(-bIM) MOTYT NPOHU3BOIUTHCS C
ncnoyib3oBanueM CHCTEMBL.

Tapudsl — Tapudnas KkHUra Ha pacueTHO-KACCOBOE OOCITYKMBAHUE IOPUIUYECKUX JIHI (3a
UCKJIIOYEHHEM KPEIUTHBIX OpTraHM3aluil), MHIAUBUAYAJIbHBIX MPEeANpPUHUMATENeH U (PU3NIECKUX
JIML, 3aHMMAOIIUXCSA B YCTAaHOBIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoit denepannn nopsake
yacTHOU npakTukol, B AO «Palddaiizendbank», omyOnukoBaHHas Ha opuMaIbHOM caiite baHka B
cetu Uurtepuer https://www.raiffeisen.ru, nu6o Tapudsl, yCTaHOBICHHbIE B Y HHBEPCATBLHOM
3asBJICHUM WJIHM OTAEJIbHBIMU JOTOBOPAMU/COTNALICHUSAMH, 3aKIOUeHHBIMU ¢ baHkoMm, He
IpeaycMaTpUBAIOIMMU OTKPBITHS UK UcToJb30BaHus Cuera.

Tenedouublii HeHTP — opa3aeneHue banka, okaspiBaroliee ycayru npu odparnieHnu Kivenra
mo tenedony 8-495-775-55-75 (mnst abonentoB r. Mocksa), 8-800-700-46-46 (nnst aboHEHTOB

JIPYTUX TOPOJIOB).

YHuBepcajbHoOe 3asiBleHMe — 3asBieHHe 1o ¢opme baHka, B KOTOPOM COJEPKUTCA
BoJen3bsBieHue Kiimenra Ha moakimodeHue Y cyr/mpoaykroB banka.

YpoBenb aoctynma — ypoBeHb npaB jaoctymna [lonb3oBaTens kK DJIEKTPOHHBIM JIOKYMEHTaM,
yCcTaHOBIEHHbI KiMeHTOM Ha OCHOBaHMU TpefocTaBieHHOro B bank u mpunaroro bankom
3asiBeHUA Ha 3aKITI0YeHHe cornamenus (mpu npucoequuennu Knnenra k CornanieHuto)/3asBiaeHus
Ha TOJKJII0YEHHE/M3MEHEeHUE/OTKIIIOUeHUE T0JIb30BaTenel oT cucteMbl bank-Knuent no ¢opme
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[Tpunosxennst Ne5 wnut mo mHO#M hopme baHka U COOTBETCTBYIOIIEH TOBEPEHHOCTH.

Yceunennas djektponHas noanuck (YIII) — sto unpopmanus, moaydyeHHast B pe3yJibTare
Kpunrorpagpuieckoro npeoOpazoBaHus, co3fanHas ¢ ucnosb3zoBanuem Kmoua YOII u CK3UH,
MO3BOJISIIOIIAsl  ONPEACIUTh JIMLO, TMOJNUCaBIIee OJIEKTPOHHBIM JOKYMEHT, a Takke
obOecrneunBaoias BO3MOXXHOCTb KOHTPOJIS LEIOCTHOCTH M TMOJATBEPXKIEHUS MOJJIUHHOCTH
DONEKTPOHHBIX JOKYMEHTOB, UCXOASIINX OT Kaxaoi u3 CTopoH.

VYOII sBnsieTcsi HEKBATU(PUIIMPOBAHHOW AEKTPOHHOM MOAMKUCHIO B 3HAYCHUH, JAHHOM €My B
®enepanpbHoM 3akoHe OT 06.04.2011 Ne63-D3 "O6 snexTpoHHOM noanucu".

Yeayra «/JluctTaHnuoHHOE 00CTy:KHBAaHUE» — YCIIyra, KoTopyto KiHMeHT noaxiwodw npu
orkpbiTun Cueta B banke namd 00cCiyXMBaHMS TOJBKO IUCTAaHIMOHHO (0e3 moceleHus
noapasneneHuil banka).

Yeayra mHTerpanum — yciyra, no3poJsonas KiueHTy noakimodaTs U OCyIIeCTBIATh OOMEH
naHHeIMU Mexny bankom m Kiumentom mocpeactBom uHrerpauuu Cucrtembl bank-KnueHTt u
Cepsuca IlapTHepa.

Yciayra o0MeH BaJIOT — yciIyra, o3poJisitomas KinueHnty 3akinodats ¢ baHkoM nmocTaBoYHbIE
KOHBEPCHOHHBIE CAEIKU. 3aKIIOYEHHE TAKUX CJHIEJIOK PEryiaupyeTcst Y CIOBUSMH IPOBEACHUS
MIOCTaBOYHBIX KOHBEPCUOHHBIX CIEIOK C HCIMOoib30BaHMEM CHCTEMBI, pa3MEILIEHHbBIMU Ha caifre
banka B ceTu MHTepHeT 1o anpecy https://www.raiffeisen.ru/

Yeayra (akTOPHHIOBOro OOCIY:KMBAHHSI — yCIIyra, NMpeJHa3HAYCHHAS IS YIaJCHHOTO
obciyxuBanusi Kimenra ¢ ucmonb3oBaHueM CHCTEMBI, pACIOJOXKEHHAs IO  ajapecy:
https://factor.raiffeisen.ru/, obecrneunBarorias, B Tom urcie, GopMupoBaHue, nepeaaqy u 06padboTky
DJIEKTPOHHBIX JIOKyMEHTOB U HMH(pOpMaIuu, rnepeaaBaeMbix KimeHTOM, ¢ KOTOphIM y banka
3aKimroueH ['eHepanbHbIi 10roBOp 006 OOIIKMX YCIOBUAX (PAaKTOPUHIOBOTO 00CITY KHBAHHMS.

Yeayru — ycnyru, oka3piBaeMble bankoM no Hactosiniemy CoriaiieHuro.

YerpoiictBo USB-token — ycTpoiicTBO [171s1 3aITUCH M 3aIMIICHHOrO X paHeHus Kiroua mposepku
VYOII u Kinroua YOII.

Xam-pyHKIUA — OJHOHANIPABICHHOE OTOOpaKeHHE (CBEpPKa) COAEePKUMOTO (haiina miu 0ok
JaHHBIX TPOU3BOJBHOTO pa3Mepa B OJOK JaHHBIX (UKCHPOBAHHOTO pa3Mmepa, obianaroiee
3a/laHHBIMH MaTeMaTUYECKUMU CBOMCTBAMU; UCoNb3yeTcs npu popmuposanuu Y D11 u I1311.

Iads0H — DnexTpoHHas popma ¢ yke 3alI0JTHEHHBIMH HJIM YaCTUYHO 3aI10JIHEHHBIMU MOJISIMU,
cosnanHas Ilosnb3oBarenem.

yieKTPOHHBIH A0KyMeHT (D) moxymeHT, B KOTOpoM wHHbOpMANUs TPEICTaBICHA B
ANEKTPOHHO-IIM(PPOBOI hopMe, a ee HEU3MEHHOCTh U aBTOPCTBO YJOCTOBEPEHBI C UCIOJIb30BAHUEM
OIL.

DaexTponHas nmoanuch (nanee — ) — tepmun B HactosmeM CorameHnd IPUMEHSIETCS B
cootTBeTcTBUU ¢ DenepanbabiM 3akoHOM OT 06.04.2011 «O06 3nekTpoHHON Moamucw» . B mesix
HacTosero CornameHus B KauecTBe DIeKTpoHHOU noanucu ucnonsdyercs IO w/unu Y III.

JiiekTpoHHAasi popma — (dopma IEKTPOHHOTO 0Opasza JOKyMEHTa, pa3MelieHHass baHkoMm B
Cucreme, KOTOPYIO MOKHO UCIIOJIB30BATh MPU co3aanuu D/

IMSI (International Mobile Subscriber Identity) — wMexayHapoaHblii HaeHTH(DUKATOD
MOOWIBHOTO a0OHEeHTa (MHAMBHUIYalbHBIH HOMEp aOOHEHTa), aCCOLMUPOBAHHBIA C KaXKIBIM
nosbk3oBatenaeM MoounbpHOM cBsi3u GSM, UMTS unu CDMA. Uadopmanus 06 IMSI dukcupyercs
B baHke aBTOMaTHYECKH HA OCHOBAaHUHU MH(OPMaIIUH, IPEI0CTABIIEMON ONIEP ATOPOM MO OMITBHOM

CBA3H, 110 HOMCEPY MOOMIBHOTO Teﬂe(l)OHa, MMpeaAoCTaBIACMOIoO B bank IIPpH IMOAKIKOYCHNH YCIYIU
SMS-OTP.

Push-yBenomJieHue — cooO1ieHIe, BCIUTbIBaMOIee Ha 3KpaHe MOOMIBHOTO yCTPOHCTBA, KOTOPOE,
B TOM yuciie npu noaktodeHnu Kimuenrtom yenyru «SMS OTP» w/mnu «SMS nns busnecay,
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oTrnpasisiercs bankom o cetn MaTepHeT Ha MoOunbpHOE yeTpoiicTBo [lonb30Baressi, Ha KOTOpPOM
npoBegeHa apropuszanus I[lonb3oBatens B MoOMIBHOM MPWIOKEHUU, ISl HPEAOCTABICHUS
Onnopa3zoBoro koja (mpu moakaoueHn: yeayru «SMS OTPy» s mutatexeit B pamkax Jlorosopa 06
ocyuiecTBiieHHU nepeBo1oB B Cucreme beictprix [Tnaresxeit), B nensx napopmupopanus Kirrenra
00 omepanusx, o pe3yjabrarax 00paboTKu DIEKTPOHHBIX JOKYMEHTOB, COOBITHAX B Cucteme (1mpu
MOIKITFOUeHUHN yCayTH « SMS mitst Buznecay ), a Taxoke 115 HarrpaBiieHUs: bankoM nHO M nH(GOpMaIm,
B T.4Y. PEKJIaMHOTO Xapakrepa, 0 CBOEMY YCMOTPEHHUIO.

«SMS nus Busneca» — yciyra banka mo mpepocraBieHuro nHGOpMaIuK 00 onepanusx B
Cucreme, pesynbratax oopadotku JJ] u cobbituit B Cucteme B Bujae Push-ysemomuienuit/SMS-
coo0b1eHuit mwin e-mail coobmIeHni Ha 3aperucTPUPOBAHHBIN HOMED Telle(oHa COTOBOM CBSI3U WIN
Ha 3aperucTpUpOBaHHBIN ajipec eKTpoHHOH nouTkl [loanucanra (He nNpuUMEHUMO A Y CIIyTH
(aKTOPUHIrOBOTO O0CIYKUBAHUA).

SMS-OTP (SMS One time password) — ycayra, npegocTasiseMass baHkOM MOCpeCTBOM
ornpaBku SMS-coo0uieHnii Ha 3aperucTpupoBaHHbId HOMep Tenedona [lonb3osarens/ Push-
yBegomiieHnit Ha MoOuinsHOe ycTpoiicTBo [losp3oBaTens, Ha KOTOPOM MPOBEIECHA aBTOPHU3ALW
[Tonw3oBaress B MoOHIBHOM NpUIIOKEHHH (17151 T1aTexeil B paMkax JJoroBopa 00 0CYyIIECTBICHHH
nepeBosoB B Cucreme bricTprix [Tnarexeit), cogepxamnux O1HOPa30BBIN KO, P eIHA3HAYCHHBIA
JUTSL TIOATBEPIKIICHUS OTICPAIIMIA W/WIIH CIETIOK W/WIU WHBIX JNEeUCTBUHM B (opMupoBanwus [Ipocroit
ANEKTPOHHOM MOANUCU OIpEJeICeHHbIM JUIIOM B MoOwibHOM mnpunoxeHun wunun Cucreme,
MOAKITIOYaeMas B MOpsake, ykazaHHOM B myHKTax 3.14.2 u 3.15.4 nacrosmero CornamieHus.

2. IPEJMET COI'JIAILIEHU A

2.1. Hacrosmee Cornamenue onpeaesseT nopsiaoK npegocrasienus bankom Knuenty Yemyr ¢
ucmnoiabp3oBanueM CHUCTEeMBI, a TaKke MOPsAI0K omiathl Kimuentom npegocrapneHnbix bankom Y emyr.

[lepeuens Ycuyr, npenocrasnsieMblx Kinnenty B Cucreme, ycranosneH B [Ipunoxenun Nel k
Hactosimemy Cornamenuto. KnueHnty-pusznueckomy nuily, npucoenunuBiemycs k IlpaBuwiam
ucnionp3oBanuss CepBuca «Perucrpanus OuszHecay AO  «Paitddaiizenbank», VYcaym
MPEIOCTABIISIIOTCS B OPSAIKE U 00beMe, mpegycMoTpeHHOM CornaneHueM.

2.2. Ycnyrm mno Hactosimemy CorjameHuio OKas3blBaloTCsi baHKOM B COOTBETCTBUH C
3akoHOAaTenbCTBOM Poccuiickoit denepannu, HopMaTUBHBIMU akTaMu banka Poccun u HacTosmmmM
Cornamenuem u noasexar omiare KinueHtoM B nopsiake, npeaycMoTpeHHoM CornanieHueM.

2.3. Hacrosimee Cornamenue npuMmensercs K KiuenTtam, NTOIKIIOUUBIINM YCIYTy
«JlucTanonHoe 00CIy)KUBaHHE», C yUETOM yCIIOBHi JoroBopa, a Takxke U3bATUI U OTpaHIy CHHH,
YKa3aHHBIX 10 TEKCTY (B T.4. B CHOcKax) HacTtosimero Cornamenusd. [Ipu Hanuuum pazHoYTEHUI
Mexay yciuousamu Cornamenus 1 JloroBopa B IpHOPUTETHOM NMOPSAIKE NPUMEHSIOTCS yCIOBUA
Horosopa.

3. HOPAJOK 3AKJ/IIOYEHUSA COTJIAINEHUA U ITPEJOCTABJIEHUSA YCAYT

3.1. Texct Cornamenuss myOnukyercs Ha caiite banka B cetu MHTepHeT mo anpecy:
https://www.raiffeisen.ru. ITo 3anpocy Kitnenra rexct Cornamenust MokeT ObITh iepean Kinuenry
Ha OyMa)KHOM HOCHTEJIE, BBICTIAH B AJIEKTPOHHOM BHJIE TIO aJ[pecy IEKTPOHHOM MOYTHI, yKa3aHHOMY
B 3ampoce?.

3.2. 3akmtouenue Cornmamenuss Mexay bankom u  KiMeHTOM OCYIIECTBISETCS MyTeM
npucoenuHeHus KimmenTta kK n3noxeHHsM B COTTIAlICHUH YCIOBUSAM B IIEJIOM B COOTBETCTBHH CO
cratbeit 428 ['paxxnanckoro kojekca Poccuiickoit denepanuu U NpoOU3BOJUTCS MTyTEM aKienTa
bankowm (coBepiienus aeicTBuii mo peructpanuu Kinuenrta B Cucteme) 3asBIeHHs Ha 3aKITI0YCHAC
cormamenust (odeptel) Knuenra, momanHoro B bank Kiwmentom (ero ymnoJiHOMOYECHHBIM
npejcTaBuTesneM) (BKItouas 3asiBICHUS Ha 3aKIIOUEHHE COTJIAICHHUS B 3IEKTPOHHOU (opme,

4 JInst KNHeHTOoB, MOMKITIOYHBITHX yeayry «/luctanunonHoe o6cinyskuBanue», Tekct CoryameHust MOXKEeT OBITh TOJIBKO BBICIIAH B
3J€KTPOHHOM BHJE IO apeCy JIEKTPOHHOM MOUTHI, yKa3aHHOMY B 3anpoce Knuenra.
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nogaHHoro KitmeHToM-HHAMBUAY ATBHBIM MIPEANpUHEMaTeIeM B cucteMe Paiid daiizen-Onnaiin®) ¢
OJHOBPEMEHHBIM TPEIOCTaBlIcHHeM B baHK BceX CBEJAEHUNW U JOKYMEHTOB, HEOOXOJMMBIX B
COOTBETCTBUH C IEMCTBYIOIIUM 3aKOHO1aTeILCTBOM Pocculickoit denepannn, yCTaHOBICHHBIMU B
COOTBETCTBUM C HHM OaHKOBCKMMH TpaBuiaMu, TekctoMm CornameHwus, s 3aKII0YeHUS
Cornamenus. CornailieHue CUMTAETCA 3aKIII0UEeHHBIM Mexay bankom u Knuentom, u BCTymaer B
cuity ¢ natel peructpamnuu bankom Knuenra B Cucteme.

3axmtouas Cornamenue, KimueHT Takke npucoeAuHAEeTCs K IEHCTBYIOMIECH peakiuu Y CIIOBUI
MPOBEICHHUS MOCTABOYHBIX KOHBEPCHOHHBIX CIIEJIOK C UCMOJIb30BaHUEM cucteMbl bank-Kiuenr B
COOTBETCTBUU cO cTaTtbed 428 I'paxxpaHckoro konekca Poccuiickoit Penepauuu (akuenryer
ycnoBus). JelictBytomuii KnueHT npucoenunsercs K YCIOBUSM MPOBEACHUS IMOCTABOYHBIX
KOHBEPCHUOHHBIX CJIEJIOK C UCII0JIb30BaHUEM cucTeMbl bank-KitneHT B cooTBeTCTBUM CO cTarheil 428
I'paxxmanckoro xomekca Poccuiickoit deneparnuu (akmenTyeT yCJIOBHUS) MyTeM TMOJNUCAHHS W
HanpaBineHus B bank IlonTBepikaeHus MocTaBOYHOM KOHBEPCHOHHOM CAENKU. 3asiBICHUE Ha
MOJIKJIIOYEHHUE TOJIb30BaTeNie K Yceayre oOMeH BaJlOT/OTKIIOUEHHE M0JIb30BaTeIe OT Y CiIyru
0OMEH BaJIOT JOMOJHUTEIbHO HE NpeaoctaBisercs. JloroBop 0 NpOBEIEHUH MOCTABOYHBIX
KOHBEPCHOHHBIX CJIEJIOK BCTYIAeT B CUIIy C MOMEHTA Mojy4deHus bankoM Haanexxamum o0pazom
noanucanHoro Kinuenrom I[loarBepxieHns nocTaBOYHON KOHBEPCUOHHOM CHEIIKH.

3.3. baHk BnpaBe oTKa3aTh B 3akiatoueHun CoriamnieHus.

3.4. Jloctryn Knmenta B CucTeMy MpenocTaBideTcd 4Yepe3 MNPUKIAJHOE HPOTpaMMHOE
oOecrnieyeHue 1is IpocMoTpa web-cTpaHul — Opay3ep, a B cilyuyae HcoJib3oBaHus KiueHrom
MoOHUIBHOTO MPUIIOKEHUS — Takxke Yepe3 MoOHIbHOE YCTPONUCTBO.

3.5. Hna opranmzauuu poctyna B Cucremy u okxazaHuss Yciayr baHk HampaBiseT Ha
3apeructpupoBanHbiii E-mail [Tonp3oBarens Knuenra, ykasaHHbIi B Ipe10CTaBICHHOM B baHk 1
npuHATOM bankoM 3asiBlieHMH Ha 3aKJIIOYE€HHE corlameHus (Ipu npucoeauHeHuu Kinumenra k
Cornamienuto)/3asBI€HUM HA MOJKII0YEHNE/U3MEHEHHE/OTKIIFOU €HHUE T0JIb30BaTENEH OT CUCTEMBI
bank-Knuent no popme [punoxenns Ne5 k HacTosmemy CornameHuro Wi no nHou popme banka,
YHHUKaIbHY 0 Web-cchutky muist npoxosxnenus peructpaiuu [loias3oBatens B Cucreme . [Ipu Hamnamm
TEXHUUYECKOHN BO3MOKHOCTH baHK BripaBe nmpenoctaBuTh [1011630BaTEI0 BO3MOKHOCTD ITOJTY YEHHSA
noctyna B Cucremy ¢ UCIOJIb30BaHUEM yKa3zaHHOro Knnentom banky B 3asiBIeHNN Ha 3aKITI0UEHUE
cornmamenuss  (mpu npucoenuHennn  Knmenta Kk Cornamenuto)/3asBJICHUN  Ha
MOAKITIOYEHNE/N3MEHEHNE/OTKIIIOUEeHNE MoIb30BaTeae oT cuctembl bank-Knuent no ¢opme
[Mpunoxenus NeS k Hacrosmemy CornamieHuto wid 1o uHOW ¢opme banka/HampaBieHHO
uHpopManuu 1Mo DJeKTpoHHOUW ¢(opme HOMepa MoOunbHOTO Tenedona Ilonmp3oBarens wu
OpnHopa3zoBoro xoxa.

Jnst opranuzanuu noctyna B Cucremy [lonb3oBaTtens (3a uckintodenueM OnepaTtopa), Kaxabli B
OTHOLIEHUH ceOst, MOXKET co3/aTh 3anpoc Ha CepTudukaT KIo4a MOJIIUCH B COOTBETCTBYIOHIEM
pasznene CucTeMbl, a TaKKe COBEPILAET MHbIE JEHCTBUS U NPENOCTABIAET MHBIE JOKYMEHTHI,
onpeneneHHbie CorameHneM U ero MPHIoKESHUIMU.

3.6. bank u KnmieHT 10TOBOPHINCH O TOM, UTO 3aKitodas Hactosmiee Cornamenue, KinneHr B
TEUYEHHE BCETO CPOKa AeHCTBUs HacTosmero Cornamenns aBTOMaTHIE€CKU B HACTOSIIEM U Oy IyIieM
(0e3 BbIIauu JOMOJHUTEIBHON TIOBEPEHHOCTH) MPEACTABIAET MPABO MOANMCAHUSA DIEKTPOHHBIX
nokymeHToB OII nobomy Iloanucanty, ykazaHHOMY B NpEeAOCTaBIEHHOM B BaHK M NpuHATOM
bankoMm 3asBieHMH Ha 3aKilOueHHME corjameHus (mpu npucoeauHeHuun KiumeHra K
Cornamenuto)/3asBICHUN Ha TOIKITIOYCHIE/M3MEHEHHE/OTKITFOYEHHE TT0JTh30BaTEICH OT CUCTEMBI
bank-Knuent no hopme Ipunoxenus NeS k Hactosmiemy CorameHuro Win o nHoi ¢popme banka
U B OTHOILIEHNHU KoTOoporo KiueHT Bbian foBepeHHOCTh 1o (hopme Iprnoskenus Ne4 k HacTosmemy
Cornamienuto, KoTopyto baHk mpuHss1 B paboTy, BKIIOYas MOAKIIOYEHUE C HMCIOJIb30BAHUEM
¢yHkiroHana CucTeMbl HOBBIX YCIyT/U3MEHEHNE UX NIEPEUHS/OTKIIIOUEHHE YCIIYT, 3aKI04EHHIE OT

® Cucrema Paiiddaiizen-Onnaiin — cucrema 06pabOTKU U IepeJauy 3JIEKTPOHHBIX JOKYMEHTOB U/UIU IPYTUX 3JIEKTPOHHBIX JIaHHBK,

BKJIIOYAsl IPOTPAMMHO-AMIMapaTHbIC CPEACTBA U OPTraHU3AIMOHHBIE MEPOIIPHSTHUS, IPOBOAUMBIC C IIENIbIO MIPEI0CTABICHUS KIHCHTY -
¢m3ndeckoMy JIHIYy OAHKOBCKHX M MHBIX YCIYT, a TAKKE TOBEICHNSA HHOM HHPOPMAIIH .
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nmenn Knuenra cornamennii ¢ bankom nmocpenctBom CucTeMBbl (B TOM YHCIIE, aKIeNT 0hepThl
banka), monydenue u 3anpoc uHGOpMaALMH, MPEACTABIAIOMENR cO00M OAaHKOBCKYIO TaliHYy, B TOM
qyucie A Leled mepeayu ee TPeThbUM JIMLAM, BKJIIOYas MPeloCTaBiIeHHUEe COrlacus Ha TakKylo
nepeaayy, COBEpPIICHHWE HHBIX IOPUAMYECKH 3HAYUMBIX JICHCTBUH U MoJiydeHue (a Takxe
npeaocrasienue) moooi napopmanuu ot banka (banky), mpencraBneHne TOKyMEHTOB, B TOM YHCIe
KOIUH, B LIENISIX MOATBEPKIACHNUS U3MEHEHUS CBEICHUI U TOKYMEHTOB, NPEICTaBIeHHBIX B baHk s
oTkpeITHs Cyera.

KnueHt MoxkeT BRIOpaTh I KaXI0T0 U3 cBouX [loAmMcanToB 0uH U3 CIENYIONUX BApHAHTOB
noanucanus D/1;

3.6.1. C wucnonwszoBanueM I[IDI1 mocne moaxmroueHuss BaHKOM Ha OCHOBAHMU TPUHSATOIO
3asBiIeHUs Ha 3aKII0YeHe cornaueHus (mpu npucoequnennu Knnenra k Cornamenuro)/3asBieHust
Ha TMOJKIIOYEeHHE/M3MEHEHUE/OTKIIOUeHNE Mojb3oBaTeneil or cucrembl bank-Knuent B AO
«Patipdaitzendbank» no dopme Ilpmnoxenus Noe 5 wunm mo unoit popme banka, B mopsnxe,
npenycMotpeHHoM Ilpunoxennem Ne 2 k CorjamieHHI0 WIM CaMOCTOSITENBHOTO MO IKJIFOYEHHUS
Knuentom B Cucteme konkpetHomy Ilonp3oBaremo ycnyru « SMS-OTPy». B nensax obecneuenus
6e3onacHocTH, pu ucnoiab3oBanuu [1311 Tlonb3oBatens (3a uckimouenuem Onepatopa) bankom
MOTYT OBITh yCTaHOBJIEHBI orpaHnucHuss (TUMUTHI)® coBepiraeMbix onepanuii. O MPeBBIIICHHIH
YCTaHOBJIEHHOTO JIUMHUTA NPHU MOJANUCAHUU DJIEKTPOHHOTO JOKYMEHTA, CBUAETEIbCTBYIOIIEM O
HEeBO3MOXHOCTH ucnosib3oBanus [1311, ITonb3zoBatens yBegomiserca B Cucreme. [IpumennTensHo
K OJEeKTpOHHBIM JOKyMEHTaM, NMOJNUCAaHHbIM KineHTOM B OTIAenbHbIX pazfaenax CHUCTEMB,
onpexaensieMblx bankoM, orpanndeHus (JIMMUTHI) COBEpIIAeMbIX ¢ Hcnob3oBaHueM [1311 oneparmii
Knuentom MoryT OBITh YCTAHOBIIEHBI CaMOCTOSITENbHO. Takue orpaHuyeHus (JIMMUTHI)
YCTAHABJIMBAIOTCS HA OCHOBAaHUU HanpaieHHOTo KinneHnTom B baHK 3asBiIeHUs IpU yCIIOBUH, YTO
baHk TeXHUYECKH MOKET pean30BarTh yka3aHHOe KineHToM B 3asiBI€HUU (HapUMep, BO3ZMOXKHO
YCTAHOBJICHHE OTPAHUYECHHUN (JIUMUTOB) IO CyMMe€ OJHOTO DJIEKTPOHHOIO JOKYMEHTa 10O 1o
CyMMe DJIEKTPOHHBIX TOKYMEHTOB B CyTKH, noanucaHHbix [IDI1 B ompeneneHHbIX paznenax
Cuctembl). 3asiBieHue 00 yCTaHOBICHUU OTPAHUYEHHUH (JIMMUTOB) IPH MOATMHCAHUH DJIEKTPOHHBIX
JTIOKYMEHTOB ¢ ucmnojbp3oBanueM 1211 moxeT ObiTh Hanpasineno KinmueHToMm myTem oOpaiieHus B
Tenedonnsiii neHTp.

Knuenty, moaxmrouuBmemMy ycayry «JlucTtaHmpoHHoe oOchykuBaHHe», yciayra SMS-OTP
noakinroyaercss bankom mpu oTkpeiTuE CdeTa Ha OCHOBAaHUHM Y HUBEPCAJIBHOTO 3asBICHUS IS
yKazaHHOTO B HeM [loamucanra aBTOMaTHYECKH.

3.6.2. C ucnons3oBanuem YOIl mocne npegocTapieHus baHkom nepcoHanbHOTO Y CTPOICTBA
USB-token u HanpaBiieHus iepcoHambHOU Web-cebutku Ha E-mail [Tosib30BaTesns 11st perucTparmn
B Cucreme. CpencrBa goctyma mnepenatrorcs bankom Ilonp3oBarento(-sM) wim, B clydae
npenocrasienuss USB-token ynonnomodennomy npejctapuresto [loap3oBaresi(-eil) B TeueHue 3
(Tpex) Pabouux quelt ¢ natsl NpuHATHS BaHKOM MOJIOKUTEIBHOTO PELIEHNUS 110 3alIPOCy O BblAaye
YerpoiictBa USB-token, nocie npenocrapnenuss Knuenrom 3asiBieHus Ha Bblgady ycTpoiicTea
USB-token no ¢popme Ipunoxenus Ne7.

bank ocraBisieT 3a co00# mpaBo 0TKa3aTh B peaocTaBieHuu (Bbiiaue) Y crpoiictea USB-token.
Hnst o6ecneuenus 3amutsl D11 kaxnpii [loanucant ¢ mpaBoM nmoanucH, oTHocsmecs k [ rpyrme
MOJMUCEH WIW EAWHCTBEHHOW MOMMHMCH, 0053aH HWCIOJb30BaTh mis XxpaHeHus Kiroua VOII
Yerpoiicteo USB-token, mnpemocraBienHoe baHkoM. YMOJIHOMOYEHHOMY IPEICTABHUTENIO
[Monp3oBarens(-eit) npu monyderunn USB-token Heo6xo1umo nipeocTaButh B baHk 10BEpEHHOCT
Ha nony4denue ycrpoiictea USB-token mo ¢popme Ipunoxenus Ne§ k Hactosmemy CornameHuro.

6 JlomycTHMBIi THMHT Ha COBEpIIEHIE OTIEparTit ipH ucrons3oBanuy 11311 cocTaBiseT B cymme He Gomee 10 MitH py6. B CyTKH, TH60
paBHOI py0JieBOMY 3KBUBAJIEHTY MHOCTPAHHOI BaJlIOTHL, IO Kypcy, ycTraHoBieHHoMy 1Ib PO Ha neHb, npeanIecTBYIONIUN THIO
MIPOBEACHHUS ONEpaIMy. YKA3aHHBI JTUMHT NPUMEHSIETCS TOJIBKO K OIEpalusAM IO NMEpeBOAY ACHEXHBIX cpelncTB co Cuera, 3a
HCKITIOYEHUEM CITyJaeB IIepeBOa OCTaTKa JeHEKHBIX CPECTB IIPH PACTOPKEHUH JOTOBOPA OAHKOBCKOTO CUETa, U HE IIPUMEHSIETCS
IIPY COBEPIIECHUH CACIOK H/WIK UHBIX JeiicTBuil B Cucteme. O003HAUCHHBINM TMMUT MOKET ObITh U3MEHEH baHKOM B 01HOCTOPOHHEM
nopsake. MapopManns 06 akTyanbHBIX TUMHTax Ipepocrapisercs B Cucreme.
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Kmuenty nnst momyuenus CpenctB aoctyma Ilonmp3oBatento(-aM) k Cucreme HeoOXoaumo
npenoctaBuTh B baHk 3asBieHne Ha 3akioueHHe cornanieHus (mpu npucoeaunennu Knuenra k
Cornanienuro)/3asBIeHIE HA MTOKITIOUCHUE / U3MEHEHHE / OTKITIOYCHHE TIOIH30BATEIEH OT CUCTEMBI
bank-Knuent no popme Ipunoxenust NoS win o unoit popme banka u 3assnenus Knuenra Ha
BbIauy YcTpoiictBa USB-token no ¢popme IIpunosxenust No7 k Hacrosimemy Cornamenuro (pu
ucnionp3zoBanuu Y OII). [Ipu stom, bank u Knuent nmorosopunuck o ToMm, 4To KinueHT B TeueHne
BCETO CpoKa jAeicTBus HacTosero CornamieHus: aBToMaTuyecku (0e3 BbIJauu JOTOJIHUTEIBHOM
JIOBEPEHHOCTH) MpeAcTaBiseT npaBo Jodbomy [loanucanty/Iloanucantam, ucnonp3yomum Il
HanpaBiATh B BaHK B 2MeKTPOHHOM Bue mocpeacTBOM CHCTEMBbI BIOKEHHBIMH B MUCHEMO (haiin
Word [Ipunoxenne Ne5 k HacTosimeMy CorameHuto, a TakyKe WHbIE TOKYMEHTBL, B paMKax JpPYyIux
3aKJII0YEHHBIX COMIALIEHUH, IPEeAyCMaTpUBAIOLMX OTHpaBKy nocpencrsoM Cucremsl. baHk u
Knuent noroBopunuck 0 ToM, 4To KiHEHT B TedeHHME BCETO CpOKa JCHCTBUS HACTOSILETO
Cornamenust aBToMaTudeck (0€3 BbIIa4u JOMOJTHUTEILHON JOBEPEHHOCTH) MPEACTABIISIET MPaBo
mobomy Ilonnucanty, ucnonssytouiemy YOI, camocTosTensHO NOAKIIOUNTH B CucTeMe yCiIyru
MooGunbsHoro npunoxenus w/unu SMS-OTP w/unu «SMS st buzneca» Knuenty.

3.7. 3ammura DIEKTPOHHBIX NOKyMeHTOB B Cucrteme oOecrneumnBaercs ¢ momompio CK3U,
npenocrasnsieMblx bankoM B coctase Cucremsl. [lepeuens CK3U, noanepxuBaembix CuCTEMOM,
ykazad B [Topsiike nmoakinoueHus 1 oocinysxuBanust B Cucreme, npuBeieHHOM B [Ipunosxenun No2
(nanee — «Ilopsinok noaxiroUeHUsA») K HacTosAeMy CoraleHuro.

3.8. ITposepka IMSI coBepiiaercsi B MOMEHT HHUIHAIIMY TTpoliecca moamnucanus O] B Mo OwibHOM
npuioxxeHuu uinu B CucteMe, a Takke Mpu OCyIIecTBIeHUU ocTyna B CUCTEMY € HCTIOIb30BaHUEM
HoMepa moOubpHoro Tesedona [lons3oBarens. Ecau 3]] He MpOX0oIUT MPOBEPKY B CBSA3H C TEM, UTO
IMSI ne 3apeructpupoBan B MoOmIbsHOM npmiioxeHnn uwin B Cucteme, To D1 B 00paboTKy bankom
He npuHuMaercsi. I[lpu orpunatensHoM pesynbrare npoBepku IMSI moctym B Cucremy c
HCIOJIb30BaHHEM HOMepa MoOuiIbHOTO TenedoHa [lonb3oBaTens He MPeJoCTaBIsAETCS.

3.9. AnmapaTHbIe CpeICTBa M IMporpaMMHOE oOecriedeHue, nmeromuecs y Kimenra w/nmm
npuobperaeMble UM IS Ledell peanuszanuy MosoxkeHuil Hactosiero CoriameHus, JOJIXKHBI
COOTBETCTBOBaTh TpeboBaHUsAM banka, mpuBeaeHHbIM B Paznenax 2 u 3 Ilopsaka moaKIOueHHUs.

3.10. Bo3moxkHOCTh nosib30BaHust CucteMoid 1 MOOMIBHBIM NPUTIOKEHUEM MTPEOCTABIIAETC
[Tonw3oBaTemnto nocie peructpauuu [lonp3oBatens B Cucreme, B cooTBeTcTBUU ¢ Ilopsmkom
MOJIKJTFOYCHUSI.

3.11. Ilepeuens [loanucanToB, a Taxke 00beM mpas [loANICaHTOB IPUMEHHUTEIIBHO K UX padoTe
B Cucreme, yCTaHABIMBAIOTCSA B COOTBETCTBUU C MPUHATHIMU baHkoM B paboTy 3asBIeHHEM HA
MO/IKJIFOY €HUE/U3M eHeHNE/OTKIII0UeHe noJib3oBaTeneid or Cucrembl bank-Knuent no ¢opme
[Ipunoxxennst Ne5 wnm mo wHOM Qopme banka/3asiBieHHeM Ha 3aKIIOUYEHHUE COTJIAIICHUS H
noBepeHHOCTHIO 0 hopme [Tpunosxerus Nod 7.
3.12. KnueHT uMmeeT npaBo npeaoctaBuTh Joctyn B Cuctemy [lons3oBaTensm, 1 yero B bank
JIOJI)KHBI OBITH ITPEOCTABIIEHBI CIEAYIOINE TOKYMEHTHI:
e 3asBieHHE Ha MOAKIIOYCHNE/M3MEHEHNE/OTKITIOUeHHE MoTb3oBaTeneid or Cuctembl bank-
Knuent no gpopme Ipunoxenus NeS k HacTosimemy CornameHuo Win o HHOH dpopme
banka n1u6o 3asBieHue Ha 3aKIIOUEHNE corameHus (npu npucoenunenun Kinenra k
CornameHnuro);
e 3asBineHue Ha Boljauy ycrpoiictBa USB-token o ¢popme Ipunoxenus Ne7 k HacTosemy
Cornamenuto (mpu HEOOXOIUMOCTH UCIOJIB30BaTh ycTpoiicTBo USB-token);

7 Vxazanusle B HacTosmeM COrTalleHHH IPaBUIA ONpeeNeHus epedns [10mIcanToB, a Talke 00beMa X NpaB IPHMEHSIOTCS C
MOMEHTa BCTYIUICHUS B cuily Hactosiuiei pegakiuuu Cornamenus. [Ipu stom nepeunu [loanucanTos, a Takke 00beM UX ITpaB, KOTOPbE
OBUIH OTIPE/IEICHEI B OPSAKE, IPEAYCMOTPEHHOM AeiicTByromei 10 15.07.2020 penaxuueii CornameHus, COXpaHAIOTCSA 10 MOMCHTA
npekpameHuss noiaHomouuit takux Ilonmucanros, ompenenenHoro penakuuei Cornamenus, aedctByromeit no 15.07.2020.
[oaxnrouenne HoBbIX [lognucantoB, orkitouenue IloxmucantoB ocymectBusiercs KinueHTOM B MOpsAKe, MPeayCMOTPEHHOM
JEWCTBYIONIEH ITPU COBEPIICHNHN yKa3aHHBIX ACHCTBUI pemakiueii Cormamenus.
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e JloBepeHHOCTH, 0(hopmiieHHast B cooTBeTcTBUU ¢ [Ipunoxennem Ned k Cornamienuro (He
npuMmernMo k Onepartopy u Iloamucanty BK);

e JloBepeHHOCTH, 0popmiieHHast B cooTBeTCTBUH ¢ [IpunoxkenueM Ne9 x CornameHuro (s
[MTonmucanra BK);

e JIOKYMEHT, yJOCTOBEPSIOMINI TMYHOCTh B KOTIMH, 3aBEPEHHON HOTapHUalbHO/B KOTIHH,
npenocrtasieHHo Kimuentom B Cucteme/B opuruHanie, 1js U3TOTOBICHUS U 3aBEPEHUS
COTpYAHUKOM BaHKa KOTMU caMOCTOATEIbHOS.

OnHO U TO e JTUI0 HE MOXKET OJJHOBPEMEHHO UMETh Oosiee oJHOTO YpoBHs noctyna B Cucreme.

IIpu Bxoxne B Cucremy ocyuiectpisercs apropusanus [lonp3oBarens nyTeM HIeHTU(UKALMNA
[Tonwp3oBaTens no Jloruny u ayrentuduxanuu no [lapoiro.

[Tonb3oBaTenbp MOXKET CaMOCTOATENbHO B CHCTeMe NOJKIIOYUTh ayTEeHTU(PUKALUIO IO
OpnnopaszoBoMy koay. [Ipu nonkmtouenun ayrentuduxannu no O1HOpa30BOMY KOy IIPU BXOJ€E B
Cucremy oCylLIECTBIIETCS aBTOPU3ALUS [Ty TEM HUISHTU(PUKALIMY [0 HOMEPY MOOUIIBHOTO TelleoHa
B kauecTBe JlornHa u ayrentudukanuu nmo OgHOpa3oBOMY KOAY.

[Tonp3oBaTeny MoOkeT camocTosTenbHO B  (CuHcTeMe TOAKIIOYUTH JABYX(AKTOPHYIO
ayreHTudukanuo no Ilapomo m OnHopazoBomy koay. Ilpu moakimtoueHuM ABYX(aKTOPHOM
ayTeHTHQUKaK npu Bxone B CHcTeMy OcCyIIecTBIsieTcs aBTopu3anms llonb3oBaTens myTem
unentudukanuu [lonszoBarens no Jloruny u aytentudukanuu no [Taponto u O1HOpa30BOMY KOIY.
Hacrosimum CTopoHBI JOTOBapuBaIOTCs, YTO MpU ABYX(AKTOPHON ayTeHTHU(UKALUU, KOTOpas
ucnoJb3yerca [lons3oBatenem ans Bxona B Cuctemy, bank BIipaBe oCylIe€CTBISATh HAIIPABIICHUE
OaHOpa30BOro KoJa Ha paHee 3aperucTpUpoBaHHBIl B banke m moarBepkacHHbI E-mail
[Tonwp3oBarens.

3.12.1. lnsa usmenenus ceeennii o [lonp3oBarenax, KOTOPBIM IIpeocTaBIeH 10CTyH B Cucremy
W/WIM U3MEHEHMs TPYMIbl, K KOTOpOH oTHeceHa nmoanuck [loanucanra u/unu HEOOXOIUMOCTH
BbI1aTh YcrpoiictBo USB-token, Knuenrt npenocrasiser B bank:

e 3agBiieHHE Ha II0IKIIOYEHNE/N3MEHEHNE/OTKIIIOUEHHE [10JIh30BaTeel OT cucTteMbl baHk-
Knuent o dpopme Ipunoxenus NeS k Hacrosimemy CornamieHuto/MHGOpMAIHIO MO
DnekTpoHHOU Popme;

e 3asgsinenwue Ha Beigauy ycrpoiictBa USB-token mo dopme Ipunoxkenns No7 Kk HacTosIIeMy
Cornamnienuto (Ipu HEOOXOAMMOCTH UCIIOJIB30BaTh ycTpoiicTBo USB-token);

e JloBepeHHocTh 1o Gpopme [punoxenns Ne4 (ve mpumenumo k Onepartopy u [loanucanty
BK);

e JloBepeHHOCTH, 0O(popMmiieHHas B cCOOTBeTCTBUU ¢ [Ipunoxenuem Ne9 k Cornamenuro (st
[Moamucanta BK);

e Komus 1o0KyMeHTa, y40CTOBEPSAIOIIETO TUYHOCTb [lonb30BaTeN s, B Cllydae eCiu Mpor30LLTH
usmenenus ©.1.0. u/unu macmopTHBIX TaHHBIX S,

3.12.2. Ilpu HeobxoaumocTu nepeaats panee BeiganHoe Kimenty bankom YcrpoiictBo USB-
token [Tonp3oBarento, Knuent npenocrasinsier B bank 3asBinenue Ha Boinady ycrpoiicrBa USB-token

8 MuocTpanmble rpakmane, THNa 6€3 TPAKIAHCTBA TOTONHUTENBHO MPEAOCTABISIOT JOKYMEHTHI, yI0CTOBEPSIONINE 3aKOHHOCT
HaxoxJaeHus B PO (manpumep, BU3a U (WIKM) MUIPALllUOHHAS KapTa, BUJ Ha )KUTEJIBCTBO, pa3pellleHHe Ha BPEMEHHOE IIPOKUBAHUE,
HHBIE JTOKYMEHTHI IPELYCMOTPCHHBIE (peaepaTbHbIM 3aKOHOM WM MEXIYHapOIHBIM morosopoM P®d, moaTmepkparomue mpaso
HWHOCTPAaHHOTO TpakJaHHHA Ha TpeObBaHue (MpoxuBaHue) B PD) (konus doxkymenma Ha 6yMadcHOM HOcumene, uU320MOGIEHHAS
Knuenmom (nanpumep, kcepokonus) u opuuHan Ons cepKu, b0 HOMApUaIbHO 3a6epeHnas Konus, 1ubo Konus, npeoocmaeieHHas
Knuenmom ¢ Cucmenme).

Ecnu nHOCTpaHHbIe TpakaaHe, Tula 63 rpaXk JaHCTBa He BhekKalH Ha Tepputoputo PO, npencrasnsercs miucsMo oT uMenu Kinenra,
MO TBEPIKAAIOLIee NAHHBIH (KT, IPU STOM JOKYMEHTHI, YA0CTOBEPSIOIHE THYHOCTh YKAa3aHHBIX MHOCTPAHHBIX I'PaXJaH, JIMI Oe3
IpakKIaHCTBA, JOJDKHEI OBITH TP €0CTaBIeHbI B baHk ¢ Haje)xamuM 00pa3oM 3aBEpCHHBIM IIEPEBOOM Ha PYCCKUIT A3BIK.
Hnopmarms 06 agpece MecTa )MHUTEIbCTBA (PETHCTPAINH) UITN MecTa IpeObBaHus peacTaBuTelst KiinenTa, HOMIMO IIPOYEro MOXKET
ObITh IpenocTaBineHa B bank npeacrasureneM Kitnenra 1uuHO B ycTHOH opMme, 1ub0 B BUJE 3asdBiIeHU (yBeJOMICHH) Ha Oy MakKHOM
HOCHTeIEe, COCTAaBICHHOTO B CBOOOTHOH (hopMe OT mMeHH mpeacTaButens Kiuenra.
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o ¢popme [punoxennst Ne7 k HacTosmeMy CoTJaleHno ¢ yka3aHHueM HOMepa paHee M0oJTy YeHHOTO
YcerpoiictBa USB-token. [Tonp3oBaTens caMocTosTeNbHO 00s13aH 0T(GOpPMATHPOBATH Y CTPOMCTBO
USB-token corimacHO HHCTPYKIIUU TTPOU3BOIUTENS ITEPEJT HCIIOJIb30BAHUEM.

3.13. JIna ortkmrouenus [lonb3oBareneit ot nocryna B Cucremy, Kinent Hanpasisier B bank
3asBnenue Ha noakitoueHue / nameHenue / otknroucHue [onp3osateneii ot Cucremsl bank-KinueHr
mo ¢dopme I[punoxkenns Ne5S k Cormamenuto b0 mpemocTasiser 3a01aroBpeMeHHO B baHk
uHpopmanuo o0 0T3bIBe MoTHOMOUMI [Tosbp30BaTesns B TMCbMEHHOM BUie HAa OyMaKHOM HOCHTENE
unu B Cucteme. bank B teuenue 2 (JIpyx) Pabounx el mociie moaydeHus 0 JHOTo U3 0003HaUCHHBIX
B HACTOsIIEM IMyHKTE AJOKYMEHTOB OTKII04aeT oT aoctyna B Cuctemy Ilonb3oBarteneii, B HeM
yKa3aHHBIX. Y CIyTH, ToAKIt0ueHHbIe B CucTeme Takomy [lonb3oBaTento, 0y 1yt oTKoueHbl bankom
10 YMOJIYaHHUIO.

3.14. B nponecce peructpauuu B Cucteme [loanucanros, [loagnucantos BK, Kontposepa mis
Ka)XJI0ro U3 nepedyucieHHsix [lonp3oBaTeneit:

3.14.1. B cnyyae ganbHEHIIET0 NOATBEPKICHUS ONIEpALUi H/WIU CACIOK U/UITU UHBIX JeHCTBHI
VYOIl (wmm mnoarBepxkaenue [11abmoOHOB DIEKTPOHHBIX JOKYMEHTOB) C HCIOJIB30BaHHEM
nepcoHanbHoro ycrpoiictea USB-token renepupyrorcs Kiroun YOII. [Mopsiiok peructpanuu u
akruBanuu Kiroueit YOII ykazan B [lopsiake moakirodeHus.

3.14.2. B cayuae panpHeumero noarBepxkaeHuss onepauuid [I3I1, Iloaws3oBatento ¢
noakTodeHHON bankom ycemyroir SMS-OTP (mogxitounuTh KOTOPY BO3MOXKHO B TenedoHHOM
neHTpe uinu B oduce banka no dopme [punoxennus Nel2 k nHacrosuiemy Cornamenuto (Jindo
MOCPECTBOM Y HUBEPCATLHOTO 3asiBIEHHUS ) Ha MOOMITBbHBIH TeaehoH KoHKpeTHOro ITob30BarTens),
JIOTIOJTHUTEJILHBIX JIEUCTBUN HEe TpeOyeTcs; eciu yciayra «SMS-OTPy» He Obuta moJkiIrOdYeHa Mpu
peructpanuu [Tonb3zoBarens B Cucreme bank-Knuenr, [Tosb30Baresb 0CyecTBISIET MO IKITI0UEHIE
yeayru « SMS-OTP» camocTosiTeIsHO, Ha MpHUHAIISKAITHI eMy HOMEP MOOMIBHOTO TenedoHa B
COOTBETCTBYIOMIEM pa3zjeiiec Cuctemsl ¢ ucnosibzoBanueM Y Il ¢ yueToM yka3aHHOrO CTOPOHAMH B
n. 3.6.2 wHacrosimero CormnameHus WIM  HampabiasieT B baHk  3asBieHue  Ha
MOAKITIOYEHNE/M3MEHEHNE/OTKIIIOUeHne Tobk3oBaTene or Cucremsl bank-Knument B AO
«Patiddaitzendbank» mo popme [punoxenus Ne 5 k CornameHnuto.

3.14.3. Tlepenaua Peructpanuonnsix qanubix, Kimtoueit, Y crpoticte USB-token, OxHopasoBbix
KOJI0B Mexy Ilorb30BaTesIMu, a Takke HEYIOJHOMOYCHHBIM JIUIAM M JTIOOBIM TPETHHUM JIHIIAM,
3ampelicHa.

3.15. KinueHT uMeeT BO3MOKHOCTD:

3.15.1. CaMOCTOSITETBHO OAKIIOUHUTh, U3MEHUTH MMapaMETPhI WU OTKIIOUHTh YCIyTy « SMS s
busneca» B cooTBeTcTBY0IIEM pazaene CucTeMsl ¢ ucnolib3zoBanueM Y D11, HanpaBuB 3asiBJICHUE B
SNMEKTPOHHOM  BUAE  WIM  MyTeM  mpenoctaBieHus B bank  3asBieHuss  Ha
MO IKJIFOYEHUE/OTKITI0UEHNE/U3MEHEHHE TTapaMeTpoB yciayru «SMS mis busneca» mo ¢opme
[Mpunoxenus Nel0 x Cornamenuro. Yciyra MoAKITIOYaeTCs/OTKI09aercs baHkoM B TeueHue 3
(Tpex) Pabouux gueit. Homep tenedona ans ycayru «SMS nns busneca» oOHOBIsIETCS B cilydae
BHECEeHUs U3MeHeHUs B Homepe Tenedona [loanucanra B cooTBeTCcTBYOEM pazzene CHCTEMBL.

[Monkmrouenne yciryru « SMS st BuzHeca» MOXeT OBITh OCYIIIECTBICHO Iy TEM MPE/0 CTaBIICHUS
YHHUBEPCAIIBLHOTO 3asiBJIEHUS, IPU 3TOM, 10 YMOJIYaHHUIO, yBeiomieHue Kiuenra ocymiecTBisiercs o
BCEX pe3ylibTaTax 00pa0OTKH CIEAYIOMIHNX AEKTPOHHBIX JOKYMEHTOB: IJIATEKHOTO MOPYUCHUs,
3asBKU Ha MPOJAaXy / HOKYIKY BalllOTHBIX CPEJICTB, 3asIBJICHUS Ha IEPEBOJ CPEJICTB B MHOCTPAHHOM
BAJIIOTE, 3asIBKH Ha pa3MeIleHHE eT031UTa, HHPOPMAITUH JIJTsI BAIIFOTHOTO KOHTPOJISI, PACIIOPSKEHUS
Ha CIMCAHUE CPEJICTB C TPAH3UTHOIO BAJKOTHOTO CUETA, 3asBJICHHS HA OTKPBITHE aKKPEIUTHBA B
py6sx PO unv BHEIIHETOPTOBOTO aKKPEIUTHBA, KOHTPAKTAX, 3a5BKH HA KOHBEPTAIIHIO, 3asIBJICHUS
O BHECEHHMHM M3MEHEHHUH B CBEJICHUA O KOHTPAKTE, CIIPABKH O MOATBEPKIAIONIUX TOKYMEHTAX,
CBEJICHUS O KPEJIUTHOM JIOTOBOPE W 3asBJICHUU Ha €ro nepeodopMiIeHHE, CITPABKA O BaJIFOTHBIX
ornepanusx, 3asBJICHUS Ha BblIa4y rapaHTHH, 3a4BJICHUE HAa MPEJ0CTABICHUE KPEAUTA, 3asBICHUS O
BHECEHUN U3MEHEHHI B CBEJIECHUSA O KOHTPAKTE, NOATBEPIKIACHUS MOCTABOYHON KOHBEPCUOHHOU
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caenku, mucbMa B bank. Tarke BaHk oTmpaBiseT yBeJOMJIEHHUS MO CIEIYIONIUM COOBITHSIM:
ocymecTBieHne Bxona B CucreMy, UW3MEHEHHMHM Tapois moJsip3oBatens Cucremsl,
co3/1aHne/0IOKUPOBKA/Pa30IOKMPOBKA YUETHON 3alMCH TOJIH30BATENsI, AaKTUBAIIH 51//1€aKTUBAIS
ceprudukaTa U UCTEUYCHHE CPOKA €ro JCHCTBUSA, U3MCHEHHE MpPaB MOIIUCH, UCTCUCHUE CPOKA
JeUCTBUS TIOJMKUCH, TTOJydeHre nuchmMa oT baHka.

3.15.2. CamoCTOSTENHHO MOIKIIOYUTh WIN OTKIIOYUTH MOOHMIBbHOE MPUIOKECHHUE, HATIPABUB
3asBJI€HUE B D3JEKTPOHHOM BMJE€ WM IIyTeM InpeaocTaBileHuss B baHk 3asBieHus Ha
MOKIFOYEHHUE/OTKII0oueHne MoOwisHOTO TpminoxeHuss 1o ¢opme Ilpumoxkenus Nell x
Cornamrennto. MoOHIBHOE MPHUIIOKEHHE MOAKI0OUaeTcs/oTKIouaeTesi bankom B redenune 3 (Tpex)
Pa6ouux nueil. IlogxnroueHrne NaHHOW YCIYTM MOJKET OBITh OCYIIECTBICHO TaKkKe MyTeM
MIPEeIOCTaBIIEHUS] Y HUBEPCAJIBHOTO 3asBICHUS.

3.15.3. IuctaniuoHHo mocpeacTBoMm oopamenus B Tenedonusiii nentp uiu B OHIaiH-4YaT:!
- IOJKITIOYHUTh, U3MEHUTH MApaMETPhl WIH OTKIIOUUTH ycayTy «SMS mist buznecay,

- TIOJIKJTFOYHTH, H3MECHHUTH TTapaMeTPhl WITH OTKITIOIUTE « MOOMIIBHOE MPHITOKCHHEY,

- UI3BMEHUTH mapaMeTpbl ycayra « SMS-OTPy.

JluctaHMOHHOE MOAKITI0YeHHe/0ka3anue Y ey yepe3 TenedoHHBIN HEHTP BO3MOYKHO TOJBKO
MOCJI€ YCIEIIHOTO MPOX0XKASHUS paciiupeHHo i naenTudukannu KinneHTom/ymonHoMo4eHHbIM UM
nunioMm. [IpaBuna pacmmupenHoir uaeHtudukanum KiueHTOB ycTaHaBimmBaioTcs baHkoM B
OJHOCTOPOHHEM MOPSJIKE JUJIsl 3AIIUTHI HHTEPECOB U JaHHbIX KiIMeHTa 1 He TOBOASATCS 10 CBEIACHUS
Tperbux un u/nin Knuenra (npexacrasurens Knuenra).

Kinuent ocos3naer, 4To pacmiupeHHas WASHTH(HUKAIMSA MPOBOAUTCS BaHKOM I 3aIuThl
WHTEpecoB U AaHHbIX KnnenTa. bank He HeceT oTBeTCTBEHHOCTH niepen KinenToMm B citydae, eciu
Knuenrt/ero ynolHOMOYEHHOE JIUII0 HE CMOTJHU MO HE3aBUCSAIIUM OT baHka mpuYWHAM MPOUTH
paCIIMPEHHYIO UASHTU(UKAITHUIO.

3.15.4. CamoCTOSATENPHO MOAKIIOYUTh WIN OTKIIOUUTH yciayry SMS-OTP nna momyuenus
OnHopa3zoBoro koga B Buzae Push-yBegomiernsn/SMS-coo0iieHusi, B COOTBETCTBYIONIEM pa3Jieie
CucTeMbl, MOANKCAB 3asIBIICHUE B AIEKTPOHHOM BUie B CrucTeMe ¢ ucrnoib3oBanueM Y D11 niu myrem
npenoctapieHus B bank 3assnenus mo ¢popme [prmnoxenns Nel2 k HacTosmemy CoraneHuro Ha
noakinodeHne/oTkoueHre yeayru SMS-OTP. Venyra SMS-OTP monakimrogaeTcst/o TKITFoUaeTest
bankom B Teuenue 3 (Tpex) PaGouumx nueit. Iloaxmrouenue ycnyru SMS-OTP moxer ObITh
OCYIIECTBIICHO TAKXKE ITyTEM MPEJOCTABICHUS Y HUBEPCAIBHOTO 3asBIICHUSI.

3.16. DnexTpoHHBIE TOKYMEHTHI, epeaaBaeMblie uepe3 CuctemMy, coliepxkalmpe pacnopsiKeHus
Knuenra o coBepuienuu onepauuii no Cueram, Jfoxkymentst BK coctapnstorcs u opopmitsitores B
COOTBETCTBUHU C 3aKoHomarenbcTBoM Poccuiickonn dexepanyy, HOPMATUBHBIMM akTaMu baHka
Poccun u nmoroBopom OGaHKOBCKOTO cueTa, U SIBIAIOTCS OCHOBaHHEM sl coBepiieHus bankom
onepanuii no Cueram, BoinotHeHUSI bBaHkoOM QyHKIUI areHTa BAJIIOTHOTO KOHTPOJISI. DJIEKTPOHHbIE
JIOKyMEHTBHI, IlepeiaBaeMble uepes Cucremy, HCoNHs0Tca bankom nu6o npunumarorcs Knuenrom
6e3 ux nocuenyromero npeacrasnenus Kiuenrom, nu6o bankom Ha OyMa)kHOM HOCHTETE.

C ucnonpzoBanreM CUCTEMBI BO3MOXHO COBEPILIEHUE HOBBIX CAEIO0K, a TAKKE HOBBIX CIEJIOK B
paMKax yke 3aKiIiodeHHBIX Mexay bankom um Knumentom noroBopoB (cormamenuii). Chaenku c
ucnojib3oBanueM CucteMbl MOryT coBepmiatbcsa nyTeM HamnpasieHuss CroponHamu 3/,
noanmucanHoro OIl. Caenku, coBeplHIeHHBIE ¢ HCHOIb30BaHHEM CHUCTEMBI, YIOBJIETBOPSIOT
TpeOOBaHUSIM COBEPIICHHS CICIIKH B TPOCTON MUCbMEHHOU (hopMe B CIIyuasx, MpeyCMOTPEHHBIX
IpakKIaHCKUM 3aKOHO1aTenbecTBOM Poccuiickoii denepanuu, U BIEKYT FOPUINYECKHE ITOCIEICTBIS,
aHaJOTUYHbIE MOCIECTBHUIM COBEPIIEHUS CACNOK ¢ (PU3UUECKUM MPUCYTCTBUEM JHUIA (B3aUMHOM
MPUCYTCTBHH JIMI]), COBEPIIAIONIETO (-UX) CIACIKY.

DNeKTpOHHbIE JOKYMEHTHI, TepenaBaeMble uepes Cucrtemy, B paMkax Y ciyru ¢pakTOpHHTOBOTO
00CITy>)KUBaHHUS, COCTABIISIIOTCS U 0(hOPMIISIOTCS] B COOTBETCTBHUHU C 3aKOHO1aTENbCTBOM Poccuiickoii
®denepanun, HOpMaTUBHBIMU akTaMu banka Poccun. DieKTpOHHBIE JOKYMEHTHI, IIEpeaaBacMble
yepe3 Cucrtemy, B paMKax Yciayru (aKTOPUHTOBOTO 00CITY KHBaHUS, UCTIOJIHAIOTCS bankoM oo
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npuHuMarotrces Knuentom 6e3 ux mocnenyrouiero npexacrasienus Knuenrom, nu6o bankom Ha
OyMa)KHOM HOCHTEJE.

3.17. Cpoxu UCHIOJHEHUS DIEKTPOHHBIX JOKYMEHTOB, COAepKalux pacrnopsbkeHus Kiuenra o
coBepmiennn omeparuii o Cueram u [okymentoB BK, mnepemamnsix mo Cucreme,
periaMeHTHPYIOTCS JO0TOBOPOM OaHKOBCKOTO cueTa, CpokaMM MpenoCTaBiIeHHUS PacyeTHBIX
JIOKYMEHTOB (pacHoOpsDKEHUNM) U TOKYMEHTOB BaJFOTHOTO KOHTPOJIS JJISl UCIIOJTHEHUS TEKYIIUM
pabouuM nHEM, pa3MelieHHBIMM Ha caidte banka B cetu MuTepHer mo  aapecy
https://www.raiffeisen.ru, Tapudamu, Ilepeunem  VYcayr, HOpMaMH  J€HCTBYIOIIETO
3akoHoaarenberBa Poccuiickoit denepannn, HactosmuM CorylalieHUEM WM UHBIM J10TOBOPOM
(cormamenuem), 3aka0deHHBIM Mexay Kinentom u bankowm.

Cpoku BBITIOJTHEHHUS oOmepanuid mo Yciayre OOMEH BaJloT PErJaMeHTUPYIOTCS CpPOKaMy,
yKa3aHHBIMHU B Y CJIOBHSAX MPOBEICHUS IMOCTABOYHBIX KOHBEPCHOHHBIX CJICJIOK C UCITOJIb30BaHUEM
Cuctemsl bank-Knuenr.

Cpoku BBIIOJIHEHHSI oTiepaluii o Y ciayre GaKTOPHHTOBOTO 0OCITYKUBAHUS PETIaMEHTUPYIOTCS
CpoKaM¥, yKa3aHHbIMH B ['eHepalbHOM J0roBope 00 OOmMHX YCIOBHIX (HAKTOPUHTOBOTO
00CITy)KUBaHHUS.

3.18. DnexTpoHHBIE TOKyMEHTHI, mojnucaHHble OII, NPU3HAIOTCA HMEIOUIUMHU PAaBHYIO
IOPUIMYECKYIO CHITY € JIOKYMEHTaMH, 0(hOpMIICHHBIMU Ha OyMa)XHOM HOCHTEJIE, 110 IUCAHHBIMU
COOCTBEHHOPYUYHBIMU MOJMUCAMH YIIOJTHOMOYEHHBIX Ul Kinuenta w/unu banka u 3aBepeHHbIMU
oTTUcKOM Tiedat Kinenra u/uinu banka, cOCTaBI€HHBIMU B COOTBETCTBUU C 3aKOHO1ATEJILCTBOM
Poccuiickoit denepannu, a Takke HOpMaTUBHbIMU akTaMu banka Poccun.

baHk He HeceT OTBETCTBEHHOCTh 32 NMPABWIBHOCTH COCTaBieHUS U odopmieHuss KineHnrom
DNEeKTPOHHBIX JOKYMEHTOB, a TAKXKE 3a COJEPKAHUE U IPABUIbHOCTH 3anojaHeHus Kinunentom gpopm
DNEKTPOHHBIX JOKYMEHTOB, IPEyCMOTPEHHBIX CHCTEMOM.

Croponsl npuzHatot, yto CkaH-konuu, nepegannsie Knuenrom n/unu bankom yepes Cucremy,
pPaBHBI IO IOPHIWYECKON CHJe KOMHSAM JOKYMEHTOB Ha OyMaKHOM HOCHTENE, 3aBEPEHHBIM
YIOJHOMOYEHHBIMU JIMIaMH U niedaThio Kinuenra n/unu banka.

PexBusutel Kinnenra (B TOM 4nciie, IIaTEAKHbIE PEKBU3UTHI ), HEOOXOMMBbIE K BKITIOUEHHUIO B TEKCT
DNEeKTPOHHBIX JOKYMEHTOB, COCTaBIsieMbIX B CHcTeME, 3arpyxatorcad B CHCTEMY aBTOMaTHUYECKH U3
nHpOPMAIMOHHBIX cucTeM baHka, coepkalmx yka3aHHbIE PEKBU3UTHI, KOTOPbIE ObUIH COXPaHEHbI
Ha OCHOBE JaHHBIX JOKYMEHTOB, npejacraBieHHbIX Kinuentom B bank mis dopmupoBanus
IOpUIMYECKOTrO Jiena. B ciydyae BHeceHHMs u3MeHeHMH B pekBu3nThl Kimenrta, KimeHT Hecer
OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE INpEJACTaBlIeHUE B BaHK COOTBETCTBYIOIIMX JOKYMEHTOB,
HEOOXOUMBIX ISl OTPAKEHUS] TAKUX M3MEHEHHH.

Knuenr cornmacen n ynosHomouuBaet Ilonp3oBateneit CucteMsl, oTHOcAmuUxcs Kk [ rpymme
MOANMCEN, NOJHOMOYMAMM Ha I0OJayy 3asBICHUS Ha CMEHy IakeTa yciayr depe3 Cucremy.
Ynonnomouue neiicTByer ¢ MoMeHTa peructpaunu [lonp3osarens B CucteMe 10 OKOHYAHUS CPOKa
nerctBus HacrosAwero CornameHus. CTOPOHBI ONPEAECIWIM, 4YTO B CIIydae IPOJIOHIALMU
CornameHust Ha HOBBIN CPOK, YKa3aHHOE BbIIIE YIIOJHOMOYME IEHUCTBYET B TCUCHHUE CPOKa I CTBUS
Cornaiienusi, IpoJIEHHOTO Ha HOBBIN CPOK.

3.19. KnueHT cornamaercs ¢ mojaydyeHueM Y ciyr yepes cetb HTepHeT, 0co3HaBasi, YTO CETh
WHuTepHet He aBnsieTcs 0€30MacHbIM KaHAJIOM CBSI3H, M COTJIAIIAETCS] HECTH BCE PUCKH, CBA3aHHbIE C
MOJKIFOYEHUEM €T0 BBIYUCIUTEIBHBIX CPEACTB U MOOWIBHBIX YCTPOWCTB K ceTu MHTEepHer,
BO3MOJKHBIM HapyIIeHHEM KOHOHUIESHIIMAIBHOCTH U LIETTOCTHOCTH HH(POPMAIUH TpU padboTe uepes
ceTb MuaTepHeT. CTOPOHBI TAaKKe MPU3HAIOT, YTO BBIXO U3 CTPOss MoOMIbHBIX ycTpoiicTB Kitnenra
B pe3yJbTaTe BMENIATEIbCTBA TPETHUX JIUI] YEpe3 ceTh IHTEpHET paccMaTpUBAETCS KaK BBIXOJ U3
cTpost no BuHe Knnenra.
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KinumeHT caMocToSTeNsHO 1 32 CBOM CUET 0OecreunBaeT Mo aKirodeHrne MoOMITBHBIX YCTPONUCTB K
ceru Hutepuer, noctyn k cetu HWHrepHer, a Takke oOecnedyuBaeT HX 3alIUTY OT
HECAaHKIIMOHUPOBAHHOTO JIO0CTYyMa U BPeAOHOCHOTO IPOTPAMMHOTO 00ecreueHHs.

3.20. DneKTpOHHBIE JOKYMEHTHI, yCIIEUTHO NPOIIeNIINe KOHTPOIb JocToBepHOCTH D11, Xpansarcs
B 0Oaze naHHbIX CucteMbl B baHke B TedeHHE CpPOKa, YCTaHABIMBAEMOIO 3aKOHOAATEIHCTBOM
Poccuitickoit @enepannu u akramu banka Poccun.

Croponsl npuzHatoT 11 DnekTpoHHOro TOKyMeHTa J0CTOBEPHOM B CIydae, €CJIM OHa yCIIEIIHO
npoIia NpoBepKy Ha cepBepe banka.

B cnyuae comuenus Knuenra win baHka B JOCTOBEpHOCTH pe3yJbTaroB Takol npoBepky, Ol
MPOBEPSIETCS COMTACUTEIBHON KOMUCCHEN B COOTBETCTBUH C [lopsaakom paspenieHus: pa3HOTJIachil
npu oOMeHe (B CBSI3U C OOMEHOM) JIEKTPOHHBIMHU JOKYMEHTaMH, 3aBEPEHHBIMU JJIEKTPOHHOH
noanuceto (IIpunoxenne Ne6 k Cornamenuto). bpems nokaspiBanus nocroepHoct D11 nexut Ha
Cropone, noanucasie DIeKTPOHHBIA JOKYMEHT.

3.21. PykoBoCTBO 1O UCTIONb30BaHUIO CrucTeMbl pa3menieHo Ha Caitte CHCTEMBI U MOXKET OBITh
U3MEHEHO BaHKOM B OJIHOCTOPOHHEM MOPSIIKE, C MPEIBAPUTEIbHBIM yBeqoMIeHHeM Kitnenra 3a 10
(decsaTh) KalleHAAPHBIX AHEH 10 IaThl BCTYIUICHHS B CHIY COOTBETCTBYOLIMX U3MCHEHHI ITyTeM
nyonukanuu Ha Caiite CucteMsl u Ha caiite banka B cetu Uuarepuer https://www.raiffeisen.ru/.

3.22. KniueHT uMeeT BO3MOYKHOCTh CaMOCTOSITEIBHO TOIKIFOUUTD MIIM OTKITIOUYUTE Y CITyTy OOMeH
BaJIIOT MyTeM noaauu KiieHToM (ero yrnosHOMOYEHHBIM IpeicTaBuTeNeM) B baHk moanucaHHoro
3asiBiieHns o (opme [punoxkenns Ne3 k HacTosimemy CoTJalIeHUIO MIIM HAPABUB yKa3aHHOE
3asiBJICHUE B JICKTPOHHOM BHJI€ B COOTBETCTBYIOIIEM pasnaeie CUCTEMBI.

3.23. KnueHT nMeeT BO3MOXHOCTh CAMOCTOSITEIBHO MOAKIIOUUTh MW OTKIIOUUTH Y CIyTy
WHTErpaluy IMyTeM 3aloJIHeHHs cooTBeTcTBytomei ¢opmbl B Cucreme. lloaxmiouas Yemyry
uHTerpauuu, KimmeHnr:

- MOHMMAET M CoTJallaeTcs, 4To cooTBeTcTBYyromeMy [lapTepy npu unrerpauuu Cepsuca
ITaptaepa u Cucrembl bank-KinneHT MOTyT nepenaBaThCsl CBEIEHHMS, B TOM YHCIJIE CBEICHM,
cocTaBsoe 0aHKOBCKYIO TallHy M YIIOJIHOMOUYMBaeT baHk Ha mepenayvy Takux CBEJICHUH;

- CaMOCTOATEJIBHO HECET PUCKH HECAHKIIMOHUPOBAHHOIO JOCTyIa TpeThbux Jul B CepBuc
[TapTHEepa, B TOM uncie omuOOK, NCKakeHUH, noanora (dpanbcudukanum) J0KyMEHTOB U MHOH
uHpOpMaIIH Iepe1aBaeMoii/moaydaeMoii ¢ ucroabzoBanueM Cepsuca [laprHepa 1 caMoCTOATENBHO
MIPOBEPSIET TOCTOBEPHOCTh U HEM3MEHHOCTh TaKoil MHQOpMaLUu U TOKyMEHTOB.

- CAMOCTOSTENBHO OCYIIECTBIAeT HeoOxonumblie AeiicTBus B CepBuce [lapTHepa n7st 3aBepiiieHus
nporecca uHrerpauun Cepsuca IlaptHepa m Cuctembl bank-KinMeHT B COOTBETCTBHM C
yKazaHuAMH/MHCTpYKImsiMu [lapTHepa.

O craryce noaxiatoueHust Ycnyru uHterpanuu KinueHT yBegomiisieTcs B COOTBETCTBYIOLIEM
paszaene Cuctemsl.

[lepeuens CepBucoB IlapTHepoB, ¢ KOTOpPhIMH BO3MOXHa WHTErpalusl, yKa3bIBaeTCs B
COOTBETCTBYMOIIEM paznene CUCTEMBI.

3.24. JIna monxmroueHus/oTknroueHus Knuenty Ycenyru (GpakTropuHTOBOTO OOCTY)KUBAaHHS U
MpeOCTaBIICHUsT JnocTyma B pasnen CHCTeMBI, TpEIHA3HAYCHHBIM JUISI OKa3aHus Y CIIyTH
(aKTOPUHIrOBOTO OOCIYKMBaHHS, C II€JIbI0 HampaBieHUs B BaHK JOKYMEHTOB, ONpEIeNICHHBIX
[Tpunoxenuem Nel k Hacrosimemy CornameHuro B pamMkax (aKTOPHHTOBOTO OOCIY>KHBaHMS,
Knuent mnpenocrtasmsier B bank 3asenenune mno ¢opme I[lpunoxenus Neld k nHacTosmemy
Cornamenuro.

3.25. KitmeHt cornaceHn u yrnmojaHoMounBaeT baHk mpocMaTpuBaTh 3anoIHCHHBIE KiTHeHTOM B
Cucreme Illabnonbl, DnexTpoHHBIE (HOpPMBI, DIEKTPOHHBIE AOKYMEHTHl KIMEHTOB, B MEIsIX
00paboTku o6pamenuii Knuentos nmo Bonpocam padotsl ¢ [lladionamu, D1eKTpoOHHBIMUA (OPMaMH,
DJIEeKTPOHHBIMU JIOKYMEHTAMU M MPO(PUIAKTUKH BO3HUKHOBEHHUS OIHOOK B CHcTeMe.
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3.26. KimeHTty -(husnueckomy Iuiy, mprucoeauauBmeMycs k [IpaBunam ncnonabp3oBanus Cepsuca
«Peructpamus 6usznecay AO «Paitbdaiizenbank», Yciayru mpeaocTaBiIsIIOTCS B CJEIYOMIEM
o0Beme:

- noctyn Kinuenra B CucteMmy mpenoCcTaBIsieTCs C HCIOJIb30BaHUEM MOOWIBHOTO MPUIOKEHHSI
yepe3 MoOuinbHOE yCTPOWCTBO C MeNblo HampamieHuss Knuentom B bank YHHBepcaabHOTO
3asBJICHUS Ha 3aKITFOUEHHUE JOTOBOpa 0aHKOBCKOTO (PaCUETHOI0 ) CYETa, OTKPHITHE PACUETHOTO CUETA
u Ha noakmroueHue ycayr B AO «PariddaiizenO0ank» mociie rocyaapCTBEHHON pPerucTpalyu
Knuenra-dusznaeckoro adma B KauecTBe WHIUBUAYATBHOTO  TPEANPUHUMATEIS,
- noctyn Kitnenrta B CucteMy npenocTapisieTcsi HociaenoayyeHus bankom 3asiBaeHust 0 3aKIH04 €HUI
COTJIAIIEHHUS;

- C MOMEHTa ToCyAapCTBeHHOW peructpanuu KineHTa-(QU3NYEeCKOTo IHIla B KA4eCTBE
WHIUBUY aJIbHOTO MPEANPUHUMATESI U IPU OTCYTCTBUU OTKpbITOTO CueTa KnneHnra B kauecTse
WHIUBHUIYaTBHOTO TIpeanpuHuMaTtens noctyn Kimuenty B Cuctemy npegocrasisieTcs: B TeueHue 30
KaJICHJAPHBIX THEH, 0 UCTEYEHUH yKa3aHHOTO cpoka CoraleHne CYuTaeTcs MPEeKpPaTUBIIUM CBOE
necTBHe 0e3 JOTIOJIHUT €JIbHOTO BOJICU3bSBICHUS Knuenra;
- JIOCTyHn TIpenocTaBiisieTcs ToJibko Kiuenty, mnoakintoueHue wuHbIX [lonb3oBaTteneil He
OCYIIIECTBIISIETCS;

- YKa3aHHOE B HACTOSIIEM MyHKTe YHUBEpCaIbHOE 3asBJICHHUE, HATIPABIEHHOE B baHK OT MMeHH
Knuenra, 3aperucTpupoOBaHHOTO B KaU€CTBE UHIUBHUIY ATHHOTO P EAMTPUHUMATEIS, TIOATTUCHIBACTCS
[I9I1 Knuenra (ucmosib3oBanue YOIl i yka3aHHBIX ILeJIeH HE MPETyCMOTPEHO) M CUHMTACTCS
NpUHATBIM baHkoM ToJbKO nocne yBeaomieHuss bankom Kinenrta o nmpuHaTuM Y HUBEpCaabHOIO
3asBIICHUS B Moo6uinsHOM MIPUITI0KEHNU,
- mnocne orkpbiTus Cuera KiMeHTy Kak WHIAUBUAYAJIbHOMY MPEANPUHUMATEIO Y CIYTU
MPEOCTABIISIIOTCS B 00beMe, ykazaHHOM B [Ipmmoxxenun Ne 1 x nHactosmemy CornamieHuro.
Peructpanuonnsie nanusie Knuenrta-gusndeckoro nwia, mOpucoeauHHBIIETOCS K [IpaBmiam
ucnonb3oBanuss CepBuca «Peructpamus Ouszneca» AO «PaiiddaiizeHOaHK» W HACTOSIIEMY
CornameHuto, yKkazaHHbIC B 3asBJICHUU O 3akitoueHnn Cornamenusi, 0y 1y T UCTIOIb30BaThCS IOCTE
rocy1apCTBEHHOW perucTpaiuu Takoro Kirenra B kauecTBe MHAUBUAY AJILHOTO MPE P UTHUMATENS
1 KnueHra-uHauBUy aJIBHOTO IpEeAIIpUHUMaTels ¢ Y poBHeM gocryna [loanucaHr.

3.27. Knuenr, noaxnouuBmuil Yenyry «lucTaHIMOHHOE 00CTy )KUBAaHUE, IPU 3aKIIOYCHUN
Cornamenuss MOXeT MOAKIIOUNTHh K Cucteme Toabko [lonb3oBaTelns ¢ mpaBoM A0CTyIa B POIH
[lognucant, KOTOPBIM SBISETCS  JIMIO, OCYLIECTBIAOLIee (QYHKIMUM  €IMHOJMYHOIO
WCIIOJTHUTEIBHOTO  OpTraHa/MHAMBUAYAJIbHBIA  TNPENNPUHUMATENL/IUI0, 3aHUMAIoIIeecs B
YCTAQHOBIICHHOM 3aKOHOAaTeabCcTBOM P® mnopsake dacTHOM mnpaktukou. [Ipu 3axmrouenun
Cornamenus nojakintoueHre UHbIX llosnb3oBarenei He ocymiecTBigercd. [locine nmoakmoYeHus K
Cucreme [lonnucanTa, sIBISIOIIETOCS €IMHOIUYHBIM UCTIONTHUTEIBHBIM OPraHOM/UHIUBUYaTbHOTO
IpeANpUHUMAaTeNA/Iula, 3aHUMAlOIEerocs B yCTaHOBICHHOM 3aKOHOJaTenbcTBOM PP mopsiaxe
YaCTHOM  NPaKTUKOMH, K Kinenty NPUMEHSIOTCS  YCIOBUA Cornamenus 0
NOAKITIOYeHNU/n3MeHeHun/oTkmoueHnu [lonp3oBaTeneil, npu 3tom KieHT MokeT HamnpaBHUTh
3asBIeHUE Ha MOIKII0OYEHNE/U3M eHeHNE/OTKITI0UeHHE Mo Jib3oBateneil oT Cuctemsl bank-Kiuenr B
AO «Painidpdaiizenbank» o popme [punoxenus Ne 5 k CornanieHuro, a Takke UHbIE JOKYMEHTBI,
HE00XO0JUMBIE 15 MO JKIT0YEeHs/M3MeHeHns1/oTkmodeHus [lop3oBaTeneil, B 31€KTpOHHOM BUIE €
ucnonb3oBanueM CHCTEMBI.

3.28. bank u KitueHT 10TOBOPMIIMCH O TOM, YTO CTIOCOOOM IO IMHCAHMSI DJICKTPOHHOM 1O ITTHCHIO
DIEeKTPOHHOTO JIOKYMEHTa MOXeT ObITh cocTaBnenne [aiimkecra DIEeKTPOHHOTO JOKyMEHTa, C
MOCJIEeAYIOUUM NOANUCAHUEM €ro OJNEeKTpOoHHOU mnoamnucbio. dopmupoBaHue DIIEKTPOHHOIO
JIOKYMEHTA OMpeAesieTcsd TEXHUUECKUMHU METOJaMU U OTpaHuYeHUSIMU CUCTEMBI.

3.29. bank u KnumeHt moroBopwinch 0 ToM, uTo KiuMeHT MoxeT moamnuchiBaTh B Cucteme
[TakeT(bl) DNEKTPOHHBIX TOKyMEeHTOB. s nenei noanucanus IIeKTpOHHOU nmoAnuckio [Takera
DNEeKTPOHHBIX JTIOKYMEHTOB MOXET HCHOJb30BaThCcsi cocTaBieHue Jlalimxecta DIEKTPOHHBIX
JIOKYMEHTOB, BXOJAIMMUX B (hopmupyemsblii [lakeT DIeKTPOHHBIX TOKYMEHTOB, C TOCJEY OIIUM
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npeoOpazoBanueM Jlaiimxecta ¢ moMon b0 Xa1i-QyHKIUNA W TIOANMHUCAHUEM MOJYUYeHHOTO OJI0Ka
JAHHBIX  (UKCUPOBAHHOTO pa3Mmepa OiekTpoHHOU mnoanuchio. @Dopmuposanue [lakera
DJIEKTPOHHBIX JOKYMEHTOB OTIPEICISIETCS TEXHHUECKUMHU METOIAMH B OTpaHnIeHUSIMU CUCTEMBL.

3.30. bank u KnueHt goroBopuiuch o ToM, 4To B CUCTeMYy MOTYT OBITh WMIOPTHPOBAHBI
(3arpy>keHbl) Qailibl M JaHHBIE U3 BHENIHUX MO OTHOLIEHHIO K CHCTEeMe HCTOYHUKOB C IIEJIBIO
dbopmupoBanus B CucteMe DIEKTPOHHBIX JOKYMEHTOB W/miH [TakeTOB DIEKTPOHHBIX TOKYMEHTOB,
TpeOOBaHMS K KOTOPBIM ONPEEIAIOTCS TEXHUYECKUMHU METOAaMU M OrpaHndeHUsIMU CUCTEMBI.

3.31. bank m KiuenT moroBopwinch 0 ToM, 4To KIIMEHT B TedeHHE BCEro CpoKa JICHCTBHSA
Hactosimero Cornamenus 0e3 BbIJAYU JOTIOJHUTEIHHON JOBEPEHHOCTH MPENCTABISET IMPaBO
mobomy [lonp3oBaTesno 10 MOMEHTA OTIPABKH DIEKTPOHHOTO JOKyMeHTa B baHKk cHUMaTh B
Cucreme DIEKTPOHHYIO MOANUCH, HATOKEHHYIO Ha DIEKTPOHHBINA JoKyMeHT [lonbp3oBatenem (3a
nckmodeHnemM Oneparopa), BKItodas IJIeKTPOHHYIO MTOIIMHUCh, HATOXKEHHY 10 HHBIM [Tonb30BaTeeM.

3.32. CTOpOHBI TOTOBOPWINCH O TOM, YTO B TEYEHHE BCErO0 CpPOKa NEHCTBUS HACTOSIIETO
Cornamenus mexny bankom u Knuentowm ocyectsisiercst B3auMmozeiicTBre (BKI04asi MoJ1ydeHue
uHpopManuu U nojanucanue aokymeHtoB OIl) B mensx mHpopmamnumoHHoro ooMena banka c
HajorossIMu opraHamu B pamkax AYCH Knuenra. JlanHOe B3auMoieiicTBHE OCYLIECTBISIETCS B
nuue [Hoanucanros Kinuenra, sBAsOMNXCA € AMHOIUYHBIM UCIIOIHUTEIbHBIM opraHoM Kinenra —
IOPUIMYECKOT0 JUIa IN00 MHIWBUAYAJIBHBIM MPEIpUHUMATENIEM.

4. IPABA U OBSA3AHHOCTHU CTOPOH
4.1. KaneHnT o0s13aH:

4.1.1. ucnonb3oBath PyHKIIMOHAT CHCTEMBI UCKIIOUUTEIHHO B pAMKaX peaiM3allii CBOUX IpaB
1 00s13aHHOCTEH, MPOUCTEKAIOUIMX U3 MOJI0KEHUH HacTosmero Cornanienus, nepeaasarb B bank ¢
ucnonbp3oBanueM CHCTEMBI TOJIBKO JOKYMEHTBHI, Ilepeaada KOTOPBIX NPEyCMOTPEHA HACTOSIIMM
Cornamienuem, 1 He JOIYyCKaTh NpuMeHeHne CUCTEMBI KaK CPEACTBA KOMMYHHKAIUHU C TPETHUMH
JIALAMH,

4.1.2. B cy4ae BHECCHHS M3MEHEHUH B IeHcTBY 0NN cocTas [lonb30BaTeNei, MMEIOMIHX IOCTYTI
B Cucremy n/winm u3MmeHnenus oorema npas [losp3oBaTeneil npuMeHUTENHHO K X paboTe B Crucreme,
ITonp3oBaTenu, noMuUMO npenocrasieHus KnueHToM B baHK MOJHOTO KOMIUIEKTA JOKYMEHTOB,
YCTaHOBJIEHHOTO HacToAI MM CorlaleHueM, CaMOCTOSITENIbHO OCYIIECTBIAIOT B CHCTEME JEeHCTBUA
B COOTBETCTBHH ¢ [lopsiAKOM MOAKITIOYEHUSI.

4.1.3. B ciayudae or3siBa nojgHomouwnii [lons3oBareneit Ha coBepienue aeiicTBuil B Cucreme,
KOTOpBIE paHee ObuTH MpescTaBiIeHbl B baHk:
a) He3aMeIMTENIbHO B MHCbMEHHOM BHJE M3BECTUTh 00 3TOM baHK, JUYHO OOpaTUBILKCH B
obcnyxusaromee Kiinenra nogpasaenenne banka uinu Hanpasus B bank 3asBnenue no Cucreme B
Bune D/1. [TyOnukamus cBeieHnit 00 oTMeHe BbiaHHOW KiTMeHTOM T0BEpEHHOCTH B O(pUIIHATIBHOM
U3JIaHUM, B KOTOPOM OIMYOJIMKOBBIBAIOTCS CBEJIEHUSI O OAHKPOTCTBE, UJIM BHECEHHE HOTApUyCOM
cBelleHUH 00 ormeHe KilMeHTOM JOBEPEHHOCTH B PEECTP HOTAPUAIBHBIX ACHUCTBUN €IUHOU
MH(POPMAIMOHHOM CUCTEMbI HOTapHaTa WK Iy OJUKaIKs B IFOOOM MHOM UCTOYHHUKE HE CHUMAET C
KnuenTa 00s13aHHOCTH U3BeCTUTh baHk 00 OTMEHE I0BEPEHHOCTH B MOPAAKE, IPELYyCMOTPEHHOM
HAcTOSIMM IMyHKTOM. Eciin 06 oTMeHe noBepeHHocTH KitneHT He n3BecTUT baHK B yka3aHHOM BBILIE
nopsinke, Kiment o0s3an Bo3MecTuTh baHKy Bce moHecéHHbIe BaHKOM B CBSI3M C TakuM He
M3BEIIEHUEM YOBITKH;
0) ocyuiecTBUTh B Cucteme 1eicTBus (B COOTBETCTBHHM C IOPSAIKOM, IpeycMOTpeHHbIM B [lopsiike
MOJIKJIFOYEHUS ) 110 U3MEHEHHUIO ciucka [loanucanToB U MX NOJTHOMOYNI;

4.1.4. Bcnyvyae HE0OX0AMMOCTH BHECTH U3MEeHEHMs B Peructpannonnslie nannble [lonb3oBareneii:
a) mpeaocTaBUTh B baHk 3asBIeHNe Ha OAKITIOYEHUE/M3MEeHEHNE/OTKITIOUEHHE TI0JIb30BaTeNeH OT
cucrembl bank-Knuent nmo ¢opme banka (IIpunoxenme NeS5 k Cornamenuro)/HanpaBiTh
nHpopmanuio o DIEKTPOHHOU GopMe;

0) ocymecTtButh B CuHcTemMe IEWCTBUS B COOTBETCTBHH [lOpSIKOM TOMKITIOYEHUS TI0
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noakimrouenuio [loap3oBarenei,
4.1.5. KOHTPOJIUPOBATH CPOK AEUCTBUs MOJTHOMOUYUN Bcex [lonp3oBareneit;

4.1.6. ocyImecTBISITE KOHTPOJIB 32 HcIoib30BaHneM [lomp3oBaTensvu CHCTEMBI B COOTBETCTBHH C
ycaoBusAMH HacTosiuiero CornaleHus;

4.1.7. o6ecnieunBaTh KOHGUICHIIMATBHOCTH PerucTpaimoHHbIX fanHbix U Kimrouei;

4.1.8. BemonHATh TpebOoBanus [lopsaka moaxiroueHus U PyKOBOJCTBa MO HCIOJIH30BaHUIO
Cucremsbl no ycranoBke CK3U1 1 opranu3oBaTh BHyTPEHHHH pekUM (yHKIMOHUPOBaHHS pabounx
MecT npu pabote ¢ Cuctemoil TakuM 00pa3om, YTOOBI HCKIIFOUUTH BO3ZMOKHOCTh HCTIOJIH30BAHUA
HeynonHoMoueHHbIMU JunaMu CK3U, Peructpanmonneix naHHbix Ilonbp3oBaTeneil, a Taxke
Karoueii;

4.1.9. B cirydae oOHapysxeHus B CUCTeMe HECAHKIIMOHUPOBAHHBIX KITMEHTOM orepanuii u/wim
BO3HHKHOBEHUS y HEro noao3penuii B Kommpomeranuu PeructpanmoHHbIX JaHHBIX w/mnu Kimrouei
ITonb3oBarenei:

a) HEeMEIJICHHO COOOIINThL O JaHHOM (aKTe M BCEX U3BECTHBIX €My 00CTOSTEIHLCTBAX B
Bbank110661M nocTyHBIM crioco0oM (110 Tenneony, cooduiennem B Cucreme, B OHnaiin- yare
WU TUChMEHHO) U HEYKOCHUTENBHO CIIeI0BAaTh yKa3aHUSIM, MMOJTyYeHHBIM OT baHKa;

b) wanpaButh B bBaHK NHChMEHHOE 3asABJICHHE, 3aBEPEHHOE  IMOAIMHUCHIO
ynoJiTHOMo4eHHoTo Julla Kimmenra n orruckom nedatu Knuenra, B Tedenue 1 (OmgHOTO)
pabodero JAHS ¢ MOMEHTa OTNoBenIeHUs baHka;

C) mpemoctaBuTh B baHk 3asBicHHE HAa MOIKIIOYCHUE / M3MEHEHUE / OTKIIOUCHHE
nosb3oBatenei oT cucreMbl bank-Knuent mo dopme [punoxenus Ne5 k Hactosmemy
Cornamenwuto, 3asBiaeHue Ha Beinauy Y ctpoiicrBa USB-token o ¢popme Ipunoxenus Ne7 k
HacTosmemy CorameHuto A1 nojiydeHust HoBelx CpelicTB AoCTyna;

4.1.10. obecneuyuth ycioBus KoHpuUAEHIUANbHOTO XpaHeHus Kiroueit [loamucantamy,
uckmouaromue Komnpomeranuto Kirouei;

4.1.11. obecreunTh KOHPUACHIINATHEHOCTh PerucTpanimoHHBIX JaHHBIX U OHOPA30BBIX KOJOB;

4.1.12. cBOEBpeMEHHO OIUIAYMBATH YCIYIH, OKa3blBaeMble bBaHKOM 10 HACTOSIIEMY
Cornamenuto, corsiacHo Tapudam;

4.1.13. ucnoTb30BaTh Ipe0CcTaBIeHHOE baHKOM porpaMmMHoe o0ecriedeHne TOIBLKO JITS TIeTIeH,
onpeaeneHHbIx CorameHneM, CaMOCTOSTETbHO He U3MEHSITh ¥ He MOIU(DUIIMPOBATH TIPOTPAMMHOE
oOecrieuenne CUCTEMBI,

4.1.14. yauThIBaTh, YTO AJ1s1 0OecIieueHnst 0€30TTaCHOCTH HE PEKOMEH Y €TCSl UCTIOJIb30BaTh OTHO
1 T0 e MOoOMIBbHOE yCTPOUCTBO [1s padboThl B Cucteme/ MOOMIIBHOM MPIIIOKEHUH U TpreMa Push-
yBegomieHuit/SMS-coo0miennit ¢ OMHOPa30BBIMU KOJIAMU;

4.1.15. obecneynuTh cOXpaHHOCTh MOOMIIBHBIX YCTPONCTB C YCTaHOBJIEHHBIM MOOWILHBIM
MPHUJIOKESHUEM, a TaKke MOOMIBHBIX YCTPONUCTB, HOMEpA KOTOPBIX 3apEerucTpUpOBaHbl B banke st
neneir nonyuenus [lonp3oBarenem Onnopa3oBoro kona (ycayru SMS-OTP). B cayuae yrepu
MoOUIBHOTO YCTPONCTBA C YCTaHOBIECHHBIM MOOUIIBHBIM MPHIIOKEHUEM, PABHO KaK 1 MOOMITEHOTO
yCTpOICTBa, HOMEP KOTOPOIO 3aperucTpupoBal B banke ans neneil nosnyuenus Ilonb3oBatenem
OnnopasoBoro koaa (ycayru SMS-OTP), He3aMemIHUTENbHO OTKIIOUKUTH yciyry SMS-OTP B
Cucreme u npourdopmuponath baHk;

4.1.16. undopmuponars [lore3oBateneit, 3a ucknrouenueMm Oneparopa, Kinnenrao He1omy meHnm
CUTYyallui TIepPEenoTHEHUS TaMITH MOOMIBHBIX YCTPOUCTB, UYTO MOXKET CTaTh MPEMATCTBUEM JIIS
npuema Push-yBenomnenuit/SMS-coo6mienuii ¢ OqHOpa3oBbIMU KOJAAMU;

4.1.17. uapopmupoBath baHk B ciydae 3aMeHbI/yTepu 3apeructpupoBaHHO SIM-kapTer
ITonp3oBaTens, 3a uckioueHneM OnepaTopa, MyTeM HalpaBieHUs nucbMa B baHk, B TOM uucne
nocpenctBoM Cuctemsl, noanucanuoro Y J11, c uadopmarueit o Heo6xommoct 06HoBIeHHs: IMSI
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Uil HoMepa Ttenedona <ykazwvlgaemcs Homep mene@oHa>, IPUHAICIKAIIETO YIIOTHOMOYSHHOMY
nuny <ykassieaemcs QHUO ynonnomouernno2o iuya> 11l IpoA0IHKeHHS UcTosb3oBaHus SMS-OTP,

Knuenrty, noaxntounBiiemMy yciyry «/luctanunonHoe o0ciyKuBaHUE», B CIydae 3aMeHbI/yTepH
3aperucTpupoBaHHO SIM-KapThl, TIPEIOCTABICHHON OMEPaTOPOM MOOMIBLHON CBSI3M IO HOMEPY
MoOunpHoro Tenedona [lonp3oBarens, npeaocTtasieHHoro [loap30BaTenem, 1 NOATBEPKIECHUS
IMSI wunbopManmuu HEOOXOIUMO TO3BOHHUTH B Telie)OHHBIA IEHTP, MPOWTH PACIIUPEHHYIO
UAeHTU(DHUKAINIO ¥ TIOATBEPAUTH, 4T0 SIM-kapta Oblia 3aMeHeHa/yTepsiHa;

4.1.18. mpenocraButh B bank s kaxmoro Iloms3oBatens mepcoHanbHbIl E-mail u HOMEp
MOOMIBHOTO Tele(oHa.

4.1.19. Knuent HactosuuM 1aét banky nmopy4yeHue v corjacue Ha mepeaady 110001 HH( o pMalmm
(B TOM 4yuCIe, HO HE UCKII0Yas, 0 cebe, cueTax u onepanusx ), Koropas noiyueHa bankom B xoze
otHo1eHuil ¢ Knuenrom u Oynet HanpasieHa bankom Knuenry B ero nunrepecax, Ha 110001 azipec
ANEKTPOHHOM mouThl, npeaoctabieHHbl Kinunentom (mnum Iloanucantom) B bank B kauectse
KOHTAKTHOTO aJipeca dIeKTPOHHOM MOUTH, W Ha J000i HoMmep TenedoHa, MPeT0CTaBICHHBIA
Knuentowm (mnu [Toanucantom) B kKauecTBe KOHTAKTHOTO HOMepa Tejedona, a Takxke o Cucrteme, B
TOM YucJie 17 nepenaun bankom nmo Cucreme N00bIX IOPUANIECKU 3HAUUMBIX coobmenuit. [Ipu
sroM, KitMeHT moATBepkKIaeT, YTO 03HAKOMJICH C T€M, UTO AJIEKTPOHHAs M0YTa U TeJle(OHHAs CBS3b
HE SIBJISIOTCS KaHAJIAMU CBSI3H, 00€CIIeUNBAIONMMH MaKCUMAJIbHYIO CTEIICHb 3aIIUTHI TIEPE1aBaeMOM
10 HUM WH(OPMAIIUH, ¥ OTKA3BIBAETCS OT JIIOOBIX MPETESH3MH (B TOM YHCIIE, MATEPHUATBHBIX) K baHKy
B CBSI3M C TEM, YTO B pe3yJIbTAaTe€ WCIOJH30BAaHUS JAHHBIX KaHAIOB CBsI3W HWH(MOpMAIWS,
nepeaaBaeMasi ¢ UX MOMOIIbIO, MOKET MOTEHIMATIBHO CTaTh JOCTYMHOU TPETHUM JIUIAM, YTO MOKET
MOBJIEYh 32 COOOM HeTaTHUBHBIE OOCTOSTEIbCTBA W/WIH YOBITKH 1151 Kituenra.

J1i1st 0OOHOBIICHUS U/WJTHU IOTIOTHEHUS YKa3aHHBIX B HACTOSIIEM [Ty HKTE€ KOHTAKTHBIX TaHHBIX KiineHt
HarnpasiseT B bank 3asBienune no Cucteme B BUie JOKyMeHTa cBOOOIHOTO popMmara, o ANMCaHHOTO
OIl unu Ha GyMa>kHOM HOCHUTeEIe.

4.1.20. Knuent o00s3aH mpeaocTaBiATh 1Mo 3amnpocy banka mokymMeHTHl (MH(MOpMAIHIO),
HeoOxoauMble Ui HcnoyiHeHus: bankom TpeOoBaHmii 3akoHomaTenbcTBa Pd B obmactu
MPOTUBOJAEHUCTBHS Jieradu3alid (OTMBIBAHHMIO) JIOXOJOB, IMOJYYEHHBIX HPECTYIHBIM IIyTEM,
(UHAHCUPOBAaHUIO Teppopu3Ma M (HUHAHCUPOBAHHUIO PACIPOCTPAHEHHSI OPYXKHS MAacCOBOIO
YHUYTOKECHHS, BKIIIOUasi HHOOPMAIUIO O BBITOJONPUOOpETaTeNsaX, OcHeDUIIMAPHBIX BIaleblax
Knuenra, a Taxke TOKyMEHTBI, COJEpIKAIINE CBEICHUS O CTPYKType cobcTBeHHOCTH KineHTa (¢
MIPUIIOKEHUEM CXEMBI, paCKphIBAIOIIEH Bce YPOBHU BiafeHuss KiineHTom 10 ypoBHS, Ha KOTOPOM
BII/ICIBIIAMU SIBJISFOTCS TOJBKO (PU3HUECKHE JTUTIA, JIMOO 10 YPOBHS, Ha KOTOpoM Oosee 75% axumit
HAXOJATCs B CBOOOIHOM 00palieHuH, 1100 A0 YPOBHS, HA KOTOPOM IPH AaJIbHEHIIEM pacKpbITHHA
CTPYKTYPHI COOCTBEHHOCTH OTCYTCTBYIOT JINIA, KOTOPBIE B KOHEYHOM CUETE MPSIMO MIIM KOCBEHHO
(uepe3 TpeThUX JIUIl) BIAJCIOT (MMEIOT Mpeobiaaatomiee yuactue 6oinee 25% B kanurane) Kinuearom
- IOpUIUYECKHUM JUIOM JTU00 UMEIOT BO3MOKHOCTh KOHTPOJIMpOBaTh AeiicTBusa Kinuenra). Knuenr
MPEeJOCTAaBIISIET YKa3aHHbIE TOKYMEHTHI (MH(OPMaINIO) JTI00BIM JOCTYIHBIM CIOCOOOM (BKITIOYAs
MPEJOCTaBIIEHUE OPUTHMHAJIOB WM HaJJIeXalluM 00pa3oM 3aBEpPEHHBIX KOMHM Ha OyMa)HOM
HOCHTEJNIe, TNPEJOCTABICHHUE OIEKTPOHHBIX 00pa3oB JOKYMEHTOB, MOJIUCAHHBIX aHAJIOTOM
coOCcTBEHHOPYYHOM noanucu, no Cucreme, npejoCTaBICHUE AEKTPOHHBIX 00Pa30B JJOKYMEHTOB C
aJipeca AJIEKTPOHHOM TMOUThl, MNpenocTtaBieHHoro Kinumentom B baHK mnOpu yCTaHOBJIECHUM
AKOHOMHMYECKHX OTHOIIECHUH (OOHOBIICHUU UICHTU(HUKAIMOHHBIX CBEICHUI)).

4.2. KiimeHT UMeeT NMpPaBo:

4.2.1. nony4aTh OT baHka KOHCyJbTallMM 110 BONPOCAM MCNOJb30BaHUsA CHCTEMBI B paMKax
peanu3aluy UM MpaB U 00513aHHOCTEH, IPOUCTEKAIOIINX U3 MOJIOKeHHH HacTosmero CornanieHus;

4.2.2. B mo0oe BpeMs THULIMMPOBATh BHEMJIaHOBY10 3ameny Kiroueit Y III, npenoctaBus B bank
3asBiieHue o ¢popme Ipunoxenns NeS nacrosmero Cornamenus;

4.2.3. otxmouats yeuyry « SMS st buszneca» 6e3 pacrop:keHust Hactosmero CornameHus B
MOpsAJIKE, yCTaHOBIEHHOM B myHKTax 3.15.1. HacTosmero CornamieHus,

4.2.4. co3naBath 1 OTIPABIATh B bank DieKTpOHHbBIE JOKYMEHTHI B COOTBETCTBUU C [Iepeunem
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yCIyT, OJIy4aTh HH(GOpMAIHIO 00 UCTIOJTHEHUH DJIEKTPOHHBIX JOKYMEHTOB, IepeJaHHbIX B baHk;
OT3BIBaTh DJIEKTPOHHBIC JOKYMEHTHI IO MOMEHTA UX TOJTHOTO MCIIOJTHEHUS baHkoMm;

4.2.5. pactopruyTh Hactosimiee CorjamieHue B TMOpPSAKE, MPEIyCMOTPEHHOM paslienoMm 8
CornamnieHus Py yCIOBHH MOTANIEHUS 3a0JDKEHHOCTH 10 oruiate Y cnyr baHka 1o Hactosmemy
Cornamenuto (B ciiyyae HaJlMuMsl TAKOH 3aJ10JKEHHOCTH) |

4.2.6. npenctasiusath [lognucantam npasa Ha ocyuiecTBieHue B CucreMe AeUCTBUS OT UMEHH
Knuenra cormacuo JloBepenHoctu, Ha pneiictBus B CucremMe ©W HHBIM JOKyMEHTaM,
MPeayCMOTPEHHBIX HAacTOsAIUM CoTrnaneHuem;

4.2.7 otximtounth Ycnyry O6meH BasioT 06e3 pactopxeHus Hactosuiero Cornamenus, myTeM
npenocrasieHus B bank 3asBnenus no gopme IIpunosxenus Ne3 k Hactosuemy CornaiieHuro;

4.2.8. otxmoyaTh Ycayry (hakTOpHHIOBOTO OOCIYKMBaHHMsS 0€3 pacTOPKEHUs HACTOSILETO
Cornamenusi, mytem mpenoctabieHus B bank 3assiaenus mno ¢opme Ilpunoxenus Nel4d k
HacTosimemy CoTfalieHuto;

4.2.9. orparnyuBaTh MpocMoTp [lmaTexxHBIX BegoMOcCTel B paMKkax ucnoyineHust Cormnamenus 311
moayns/ Cormamenus 311 mpoaykTa U JOKyMEHTOB , BXOASAIMIHUX B pasaen AkTer?, u DailioB Ha
otkpsiTHe 10, u Daitnos Ha npukpemwienne’l, u Yeenomnenuiil®, u 3asBok Ha oTkperuiennel? B pamrax
ucnonHenus Cornamenus 311 npoayxkra nns [lons3oBareneit Cucremsl (nanee - Ilonbs3oBarenu B
pamkax Cornammenns 311 moxyns/Cornamenus 311 mpoaykra) corsiacHO nopsiAKy, 0003HaYeHHOMY B
n.5.14 TIlpunoxenuss Ne2 k CornameHuo, IyTeM MpeNoCTaBiIeHUs 3asBICHUS Ha
npenoCTaBICHHE/OTKIIOUCHHE POJIM ToJb30BaTenss B cucreme «baHk-Knuent» mo ¢opme
[Mpunoxenns Nel3 x CornameHuro Ha OyMaXHOM HOCUTEJIE WIH B 3JIEKTPOHHOM BUE TOCPEICTBOM
CucreMsl.

4.3. Bank o0s13aH:

4.3.1. BeIIaTh B OPSJKE U CPOKH, TIpeaycMoTpeHHble CornamenneM, Knuenty Cpeactsa goctyma
st Ilonb3oBaresnedt mpu OJHOBPEMEHHOM BBINMOJHEHUM KIIMEHTOM CO CBOEM CTOPOHBI BCEX
HEOOXOIMMBIX JIEHCTBUH, YKa3aHHBIX MO TEKCTY HacTosmmero CoriameHus U ero MprIoKeHHH;

4.3.2. koncynpTupoBarh Kinuenra no sonpocam ucnosyibzoBanusi Knuenrom CuctemMsl B pamkax
peanu3aiuy UM IpaB U 00s3aHHOCTEN, MPOUCTEKAIOIINX U3 MTOJIOKEHU HacTosmero CorameHus;

4.3.3. BRIIONHATH pacnopsbkenust Kinuenrta o coBepuiennu onepanuii mo Cueram u o0ecrednTsb
Knuentry noctyn k uHpopmanuu no CuetaM MpU YCIOBHH, YTO TAKOW JOCTYH OCYIIECTBISICTCS
MMOCPEJACTBOM HCITOJIb30BaHUS JEMCTBUTEIbHBIX PerncrpannoHHbIX NaHHBIX W Kirouedt w/mm
OnHOpPa30BbBIX KOJIOB,

4.3.4. npuoctaHoBUTH 00cnyxuBanue Kimmenra B Cucrteme B ciayuae nonydenust ot Kinuenra
CBEJICHUI O HECAaHKIMOHUPOBaHHBIX KitmeHToM onepanusax, Komnpomeranuu PeructpannoHHbIX
naHHbeix w/unu Kirouel. [IpuocTaHoBIIEHHE OOCITYXKUBaHHUS OCYUISCTBISETCS HA OCHOBAaHUM
cooOuienns Kimuenra B coorBeTcTBHH C II. 4.1.9. HacTosmero CornaiieHus;

4.3.5. npuHATH Bce Mephl 11 yBegomiieHus Knuenta o 6mokupoBke nocryna [losnbs3oBareneii B
Cucremy B Teuenue 1 (OgHoro) yaca ¢ MOMeHTa OJIOKUPOBKH JIOOBIMU JOCTYITHBIMH CIIOCO0OAMU:
coobmennem B Cucreme (€Ciiu 3TO TEXHUUECKU BO3MOXKHO) (pasnen «Ilucema u3 bankay) wiu 1o
KOHTaKTHBIM TesedoHaM H/WIMU aapecaM 3IeKTpOHHOW mouyThl KiueHTa, MaHHbIE O KOTOPBIX
UMEIOTCS B ropuanueckoM aene Kinuenra B banke;

® Jlns neneit Hacrosmero CoryameH|s TEpMHUH BKJTIOYAET B ce0s IepedeHb MepBUYHO M 10 KyMEHTAIMH /11 Oy XTasTepun
B pamkax Cormamenns 31 nmpoaykra: AKT cia un-TpueMKH yciyr, OTdeT, Cka H- KOS 0 (hopMIIEHHOTO cueTa-(akTypsl
(eciv MPUMEHUMO), 2 TAKKE JSTATM3AIMIO PacueTa BO3HATPAXK/ICHHS TPHU y CJIOBUU Ha TpaBiieHust KiineHTOM 3ampoca Ha
MOJKIIOUEHNE YKa3aHHOU onuu B Buje «[Iucbma B bBank» nmocpeactBom CuUCTEMBI.
10 Tepmun umeer 3Hayenune, annoe emy B Cormamenuu 311 mpoaykra.
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4.3.6. He menee ueM 3a 5 (IlaTp) KameHmapHBIX HHEH u3BemaTh KineHTra o gaTe mpoBeeHUs
IUTAHOBBIX paboT Mo mojjaepkaHuo paborocnocodHocTH CHCTEMBI, KOTOPBIE MOTYT IpPEpBATh
noctyn KimenTa k nonp3oBanuto Cuctemoi B nepro npuema bankom nepenasaemsix no Crucreme
DJEeKTPOHHBIX AOKYMEHTOB, myTeM myOnukanuu Ha Caiite Cucrembl B cetu MHTepHET W/uian
ony6iukoBaHueM uHpopmanuu B Cucreme;

4.3.7. npu BBIXOJE U3 CTPOS MPOrpaMMHOr0 obOecredeHus baHka, 00ecIeYHnBarOIIEro
¢bynkronupoBanue CUCTEMBI, a TAKKE B UHBIX CIy4YasiX HEBO3MOKHOCTH IpeiocTaBiaeHus Kinenry
Yenyr no Hacrosimemy CornamnieHuio, HeMeAJIeHHO u3Bemath KiueHta mro0bIM JOCTYIHBIM
crocobom - coobmenueM B Cucreme (€Ciu 3TO TEXHHUYECKH BO3MOIKHO) HIH MO KOHTAKTHBIM
tenedoHaM W/HWIM ajgpecaMm 3IEKTpOHHON mouTsl KiueHTa, NaHHbIE O KOTOPBIX HMMEIOTCS B
opuandeckoMm gene Knuenra B banke;

4.3.8. oka3biBaTh KuleHTy yciyru cornacHo pacnopsbkeHusM ero [lonnucanros B Cucreme,
JNeHCTBYIOIMX cornacHo JloBepeHHOCTH, Ha AelcTBYsI B CUCTEME U Ha OCHOBAHUU ITPOYMX Iy HKTOB
HacTtosiero CornanieHusl.

4.3.9. BEIMOJHATH pacnopsokeHus KitmeHTa B pamkax Y ciiyra aKTOPHHIOBOTO O0CTY)KHBAHUS U
obecneunth Knuenty goctyn k mHpopmanuu no CueraM HpH yCIOBHUH, YTO TaKOM JOCTyI
OCYIIECTBIISIETCS TOCPEICTBOM HCIOJIb30BAHMS JEHCTBUTENbHBIX PErucTpallMOHHBIX AaHHBIX U
Kiroueii.

4.4. Bank uMeeT Npago:

4.4.1. 6noxupoBath goctyn [lonbs3oBareneit k GpyHkuoHany Cuctemsl 6€3 npeaBapUTEIBLHOIO
yBenomiienust Kitmenra, ecinu, mo MHeHHI0 baHka, Takas Mepa HeoOXommMma aiisi oOecredeHus
6e3onacHocTr CucTeMbl W/HIH oOecredeHnus M 3aIluThl uHTepecoB Kimenra, nubo B ciiydae
nonydenus: bankom nHbopMaImy, BeIHYX)Iatommeid bank mocTynmuTh mogo0HsM 00pa3om;

4.4.2. otkazath KitmeHty B mpueMe u 00paboTKe DIEKTPOHHOTO JOKYMEHTA, COIEPIKAIICIO
pacnopsbxkenue Kinuenra o coepuienuu onepanuii no Cueram, noanucansoro O, D/ B pamkax
VYceayru (pakTopuHroBoro oocmyxuBanus, noanucanHoro D11 unu octaBUTh 1o 6€3 UCTIOTHEHMS, B
clIyyasx:

a)  oOHapyXeHHs ONIUOOK, MoNyHeHHBIX KiueHToM mpu ero opopMIIeHHH,

b) ecnu, mo MHeHuO BaHka, ecTh MPU3HAKH HECAHKIMOHMPOBAHHOTO JOCTYyIIA H/WIIH
Kommnpomeranuu Peructpanuonnsix ganasix u/wnu Kiroueii [ons3oBaTenei,

C) HenpeacTaBieHus KianeHToM HeOOXOJMMBIX JOKYMEHTOB, TOJATBEPKIATONIHX
OCHOBaHME coBepuieHus onepanuu 1no CyeTy, €ClIM 3TO MNPEAyCMOTPEHO JIEHCTBYIOLMM
3aKoHo1aTenbcTBOM Poccuiickoii denepanuu Uiy 10roBOpoM (CoTIaleHUEM), 3aKII0Y €HHbIM
Knuenrom ¢ bankowm;

d) mecootrBerctBUsi IMSI uHbOpMaIMHU, MpeTOCTABICHHONW ONIEPATOPOM MOOHUIIBHON
CBA3M 1O HoMepy MoOminbHOro tenedona Ilonp3oBarens, MpegOCTaBICHHOIO
[Tonw3oBaTenem/Kinuentom nipu noakirodeHnn yeryrua SMS-OTP;

e) MNPCBBIIICHUA JIMMUTOB, YKa3aHHBIX B II. 3.6.1 HaCcTOAmICTO COFJ'IaIJ_ICHI/I}I, npu
COBCPIICHUHA onepaunﬁ C UCIIOJIB30BaHUCM O,Z[HOpaSOBOFO Koaa,

4.4.3. He IPUHUMATD JOKYMEHT B BUZIE IPOU3BOJILHOIO JOKYMEHTA B BHJIE€ TEKCTOBOTO COOOIIEHNS
WIM [IPOU3BOJIBHOTO IOKYMEHTA C BJI0XEHHBIM (haitsioMm (B ToM umciie, cojepxaniero CkaH -KOMMH
JIOKyMEHTOB), €CJIM JaHHbII JOKyMEHT J0JKeH ObITh B Cucreme 0(hOpMIIeH C HCTOJIb30BaHUEM
DOneKTpoHHOW (OpMBI W/MIUM 0coOble TpeOoBaHHSA K €ro O(GOPMIICHUIO MPEIbIBISIOTCS
3aKoHOJATeNbcTBOM Poccuiickoit ®enepanmu/nactosiumm  CorliaieHUEM/UHBIM — TOTOBOPOM
(cornamenueM), 3akmoueHHbIM Knnentom ¢ bankow;

4.4.4. oTkazaTh B NpHUEME HANPABIEHHBIX B 31EKTPOHHOM Bujae no Cucreme CkaH-KOMuUA
JTOKYMEHTOB, B TOM 4HCJIe 000CHOBBIBAIOIINX POBEICHNE BAaTIOTHBIX OTEPALNi, €CIIH KauyeCTBO
OTCKaHHUPOBAaHHBIX KON (00pa3oB) He Mo3BoIsAeT baHKy MpoYnTaTh W/WIM OJHO3HAYHO MOHATH
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coJepKallyrocs B JOKyMeHTe HHPOPMALIHUIO;

4.4.5. ecnv HOPMaTHUBHBIE aKThI B 00JIACTH BAJFOTHOTO KOHTPOJIS IIPEy CMATPUBAIOT 00s3aHHOCTh
KnuenTa 0THOBpEMEHHO NMPEI0CTaBUTh B baHK KOMIUIEKT IOKYMEHTOB (B TOM YHUCJIE, IOKYMCHTBI
JUTS TIeJICH BaJTIOTHOTO KOHTPOJIS B BHIE DJIIEKTPOHHBIX (OPM, SIIEKTPOHHBIE JOKYMEHTHI B BUJIE
MPOU3BOJBHOTO cooOmeHust (comepkamue wuHGOpMaIMioo, HeoOXonauMmyr banky  mms
OCYIICCTBIICHUS BAITIOTHOTO KOHTPOJISA, B YACTHOCTH, JIJIS TOJAMKUCAHUS JTOKYMEHTOB BaJIOTHOTO
KOHTpOJs1), CKaH-KOMHMHU JTOKYMEHTOB, OOOCHOBBIBAIOIIUX MPOBEJACHHUE BAIIOTHBIX OTIEPAIUH,
MPUKPEIUICHHBIC K MoanucanHoMy 11 a1ekTpoHHOMY cO0OMIEeH IO (TUCHMY ) TN JTOKYMEHTY IS
1eJied BaJIFOTHOTO KOHTPOJIS), MPUHUMATh TaKUe IOKYMEHTBI TOJIBKO TPH YCJIOBHH, YTO BCE
BXO/ISIIITUE B KOMILIEKT JOKyMEHTHI IpeacTanieHsl o CuctemeB teueHue 1 (Oqnoro) Pabouero gus;

4.4.6. oTkazaTh B npuemMe JOKyMeHTOB 1o Cucteme B Bujae CKaH-KONUH JOKYMEHTOB, €CIIU
3aKOHOAATEILCTBOM Poccuiickoit demepannu W/WMiad HOPMAaTHBHBIMH akTamMu banka Poccum/
JIOTOBOpPOM (corJalieHuem), 3akitoueHHsiM Knuentom ¢ bankoM mpeaycmoTpeHa 00s13aHHOCTb
Knuenra npenocTaBuTh TOKyMeHTHI B baHk B opuruHane (Ha OyMa>kHOM HOCHTEIIE);

4.4.7. oTka3zaTh B npueMme AJ0KyMeHTOB KiinenTa B Buzae DIEKTPOHHBIX (OPM, MPOU3BOJIBHBIX
COOOI1IeHNI1, B TOM YHUCJE, ¢ MPUKpeNnIeHHbIMU CKaH-KONMUSAMU JOKYMEHTOB, B CJy4ae HEBEPHOIO
ykazanus Knunentom Homepa Cuera(-oB), K omepamusM IO KOTOPOMY(-bIM) OTHOCSTCS
Iepe1aBacMble JOKYMEHTHI;

4.4.8. otkazath KnirieHTy B OT3BIBE paHee nepegaHHoro B bank DIeKTpOHHOTO TOKYMEHTA, €CIH
Ha MOMEHT NocTyIIeHus TpeboBanus KimueHra 06 oT3b1Be DIIEKTPOHHOTO JOKYMEHTa, baHkoM ObuH
COBEpLIEHBI JEUCTBUSA M0 MCIOJHEHHUIO YKa3aHHOTO DJIEKTPOHHOTO JOKYMEHTA, IEJIAI0IINE €T0
OT3bIB HEBO3MOXHBIM B COOTBETCTBUU C TIOJOXEHUSIMHU JEHCTBYIOLIErO0 3aKOHOAATEIbCTBA
Poccuiickoit denepanmu u/wim MoJIOKSHUIMH HOpMAaTUBHBIX akTOB banka Poccuu;

4.4.9. npuoctanoButh Kiuenry/Ilonp3oBarento goctyn kK ¢(ysknuonany CUCTeMBI W/WH
oTka3aTh KnmeHTy B mpueme OT HEro paclopsbkeHHH Ha IpoBeleHue onepanuil nmo Cuery,
noanucanueix OII, mocne mnpenBaputensHoro npenynpexnaeHus Kiouenta o6 3Tom nr00bM
noctynHeiM banky ciocobom B3aumoneiictBus ¢ KiineHToM, B CiTydasix BRISBICHHS B J€ATEIBHOCTH
Knuenra npusHakoB HEOOBIYHBIX ONEpAlMi U CAENOK, B LEISIX  HCHOJHEHHUS TpeOoBaHUit
3akoHoJaTteabcTBa PO B 007acTH IPOTHUBOJACHCTBHUS JIeraiu3aluud (OTMBIBAHUIO) J0XOJOB,
MOJyYeHHBIX TMPECTYNHBIM TMyTeM, (QUHAHCUPOBAHHUIO TeppopusMa U (HUHAHCHUPOBAHHUIO
pacrpocTpaHeHHs OPY KU MacCCOBOIO YHUUTOKEHHsI/HenpeaocTabneHus Knuenrom nnpopmarmu
(IOKYMEHTHPOBaHHBIX CBeAeHUI) Mo 3ampocy banka, HeoOxoaumou ans ucnonHeHuss bankom
TpeboBaHMil 3akoHOnaTenbcrBa PO B o6iacTu mpOTHBOAEHCTBUA Jieraqu3aluuu (OTMBIBAHHIO)
J0X0I0B, TIOJYYEHHBIX MPECTYITHBIM IyTeM, (MHAHCUPOBAHUIO TEPPOPU3MA U (PUHAHCHPOBAHHUIO
pacnpocTpaHeHus: OPYKUsl MAacCOBOIO YHUYTOXKEHHSA, B TOM UMCII€ JOKYMEHTOB, COJEprKallye
CBEJICHUS O CTPYKType coOcTBeHHOCTH KimeHTa (C MpuiIoKeHHEM CXEMBI, pacKpbIBaloLel Bce
ypOoBHHU BraaeHust KnueHToM 10 ypoBHS, Ha KOTOPOM BlaJleNIbIIaMH1 SIBISIOTCS TOIBKO (PU3HYECKUe
nuua, 1100 10 ypoBHS, Ha KOTOpoM O6osee 75% akuuii HaxoAsSTCA B CBOOOJHOM 0OpalieHuH, Moo
70 YPOBHS, HA KOTOPOM IPH JajJbHEHUIIEM PacKpPbITUH CTPYKTYpPhl COOCTBEHHOCTH OTCYTCTBYIOT
JIMLA, KOTOPbIE B KOHEYHOM CUETE NPSIMO MM KOCBEHHO (U€pe3 TPEThUX JHUL) BIAACIOT (MMEIOT
npeoObnanatomiee yuactue 6oiee 25% B kanurane) KInueHToM - FopuIn4ecKuM JUOM JTU00 UMEIOT
BO3MOYHOCTbH KOHTPOJIUPOBATh AeicTBUs KineHTa), ciaydasx BbISIBICHUS MPU3HAKOB, IO MHEHUIO
banka, HecOOTBETCTBUS OTepaluil U CJIeNTOK 3aKOHOIaTeNIbCTBY PD miti BHy TpEHHUM JOKYyMEHTaM U
npoueaypam banka w/mnm addunupoBanHbX aun baHka, w/wnu rpynmel JMil, K KOTOPOH
NpUHAJIEKUT baHK.

B srom cnywae Knnentowm ¢ ucnionb3oBanneM DinekTpoHHON popmbl o Cucteme «bank-Knuenr»
MOXeT OBITh TMOJAHO 3asBI€EHHE Ha pacTopikeHue JoroBopa OGAHKOBCKOTO CUETa U 3aKpBITHE
O0aHKOBCKOIro cuera (0aHKOBCKUX CUETOB) U MHBIX JIOTOBOPOB, a Takke JJokymenTsl BK, mpuem k
UCIOJIHEHUIO KOTOPBIX baHk ocymecTsisger B CucTeMe COracHoO NEPEUHIO, IPEyCMOTPEHHOMY I1.
4 Ipunosxxenus Nel x Cornamienuo);

4.4.9.1. oTkazate KiineHTy B iprieMe OT HETO paclopsKEHUI Ha IpoBeAeHue onepanuii no Cuery,
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noanucanHeix Oll, kKak HE mMpomeamNX TPOUEAYPY NMPHEMA K UCIIOJHEHUIO, B CIy4ae BbISIBICHUS
CBEJICHUM HETAaTHMBHOTO XapakTepa B OTHONICHHWH JAel0oBOW pemnyrtanuu Kinwmenta w(wim) mnwi,
cBsi3aHHBIX ¢ KimmeHTOM, comeprkamuxcs B 0OMEeAOCTYTHBIX UCTOYHUKAX U (WJIM) HUCTOYHUKAX,
JOCTYIHBIX baHKy Ha 3aKOHHBIX OCHOBaHUSX;

4.4.10. w™oaupummpoBaTh mnporpaMMHOe obOecrneuenne banka, oOecmneuunBaroiee
¢bynkronuposanue Cuctemsl, yBenoMus 00 3rom Kinenra 3a 10 ([ecsaTs) kaneHaapHbIX THEH 10
BBEJICHUS TAaKUX U3MEHEHUH B JeiicTBue myTeM nmyOnukanuu Ha Caiite Cuctemsl B ceTu MHTEpHET
u/unu ony6aukoBaHueM uHpopmanuu B Cucreme, HHBIM CIOCO00M, NMO3BOJISAIOLUIUM O/IHO3HAUYHO
ONpEeNeNUTh, 4YTO COOOIIeHHe UCXOAUT OT baHka;

4.4.11. cnuceiBath co Cuera(-oB) KnineHtra cyMMBbl 1€HEKHBIX CPEJICTB B CUET OIUIATHI Y CIIYT
banka, npuunraromuxcs banky no Hacrosmemy Cornamenuto. Hacrosmum Knuenrt npegocrasisier
banky cormacue (aknent) Ha cnucanue co Cuetos Kitmenra B Bamtore PO ninn nHOCTpaHHOM BaTIOTE,
OTKPHITHIX B baHke (B TOM unciie OTKPBITHIX B Oy IyIIE€M), CyMM JI€HEKHBIX CPEJICTB B CUET OILIaThl
ycayr banka, npuumraromuxcs banky no Hactosmemy Cornamenuto. CTOpOHBI MPHU3HAIOT
yKa3aHHOE B HacTosmeM myHkre CorjamieHust JOTOJHEHHEM KO BCEM JOTOBOpaM OaHKOBCKOIO
cyeTa, 3aKI04eHHbIM Mexny Kinumentom m bankoM, Ha ocHoBaHuM KOTOpbIX Kinnenry B banke
OTKpBITHl CueTa U MHbIe OAHKOBCKHUE CUETA;

4.4.12. npuocta”HoBUTh Oka3zaHue Ycayr Kinuenty B CucteMe B OJTHOCTOPOHHEM IOPSAKE B
ciyuae:

— oOpa3oBaHus 3aA0JbkeHHOCTH KimeHTa mo omnare Yciayr, OKa3blBaeMbIX MO HACTOSILIEMY
Cornamenuto, B Teuenue 3 (Tpex) KajeHAapHBIX MECSLEB MOAPSI, 3a UCKIIOUEHUEM yCIyIU
«SMS nns buznecay. B cinyuae o6pa3oBanus 3aaomkeHHocTH KiinenTa no orutare Y enyru «SMS
st buzHeca», Yeiayra noaneXuT OTKIIOYEHUIO B COOTBETCTBUM ¢ ycioBusiMu CornamnieHus,

— B cayudae ykazanus Knnenrom/Ilosb3oBarenemM HeBepHOTO HOMepa Tele(oHa Mpu Mo AKITIOUSHAN
K yciyre «SMS s buszneca» wium SMS-OTP;

— mpu HanuuuKn y banka ocHOBaHMH Mos1araThk, 4YTO HOMEp TelleoHa, paHee 3aperuCcTPUPOBAHHBIA
B banke nnsg npenocrasnenus yenyru « SMS nna busneca» unu yenyru SMS-OTP, Gonee He
npuHaiexutT Knuenty (konkpetHomy I[lonb3oBarento).

baHk He HeceT OTBETCTBEHHOCTH 3a YOBITKH, MOHECEHHbIe KIMEHTOM B CBS3U C yKa3aHHEM
Kiuenrom/ITonb30BaTenemM HeBepHOro HOMepa TeiaedoHa JIJIsl OCYIIeCTBICHUs JocTya B Cuctemy,
MIPY TOKII0YeHNH K ycryraMm « SMS st buznecay, SMS-OTP, 1u60 B CBSI31 ¢ HEHCTIONTHEHUEM WIN
HEHaJJIeXKalluM HcIojaHeHneM KineHTOM MHOM 0053aHHOCTH, IPEAYCMOTPEHHON HACTOSILIUM
Cornamenuem.

Bo3o6HoBeHne okazanus Y ciryr KiieHTy 0Cy e CTBISACTCA TOJIBKO Mo cie orameHus Kinearom
3aJ0JI’)KECHHOCTH U HAa OCHOBAHHMHU IMOCTYIMBLICTO B bank mMcbMEHHOTO 3asBIEHUS KJ’II/ICHT&,
3aBCPCHHOI'O MOAINUCHIO YIIOJTHOMOYCHHOTO JIMIA Kinuenra u orruckom neuatu Kinenra (HpI/I ec
Hanuyuu y Kiuenra);

4.4.13. pactopruytb HacTosiee CoraneHue B ciiydyae HenorameHust KnueHTom 3a10/1KeHHOCTH
o oruiaTe Y cIyT, 0Ka3blBaeMbIX o HacToseMy Cornarienuto, B TeueHue 6 (Illectn) kanennapHbix
MecCsIIeB, ¢ MOMEHTa BO3HUKHOBEHHS 3aJJOJDKEHHOCTH IO OIUIaTe YCIYT, OKa3bIBAEMBIX IO
Hactosiniemy Cornarnenuro. [Ipu 3ToM Takoe o fHOCTOpOoHHEe pacTopykeHue Coramenus bankom He
MOXKET pacCMaTpUBATLCA KnnenTtoM Kak BO3MOXKHOCTEL HE MIPOMU3BOAUTL IOTrali€CHUA CYMMbI
3aJI0JDKEHHOCTH Tiepe; bankoM 3a oka3aHHbBIE B paMKax HacTosmero CornamieHus Y ciayT;

4.4.14. nanpansate Knuentam B Cucteme nuchMa ¢ nHGopMaiuein 00 "3MEHEHHUSIX HaCTOSIIIETO
Cornamenus, JloroBopa, MHBIX COTJIAIIIEHUH, 3aKT0UeHHBIX Mex 1y bankom u Kinuenrowm, Tapudax,
HOBBIX MPOJIYKTaX, UHbIE HOBOCTH, a TAKXKe COOOIIEHHs PEKIIaMHOT0 XapakTepa, €ClIM HHOU CTI0co0
YBEJIOMIICHUS 1151 KOHKPETHBIX CIy4aeB MPSIMO HE YKa3aH Mo TeKCTY HacTosero Cornamenus ;

4.4.15. He OCYHIECTBIATh TEXHUYECKYIO TOJACPKKY MOOMIBHOTO NPWIOXKCHHS, BEpCHA
KOTOPOTO, HIKE MPEABIYLIET0, BRITYIIIEHHOTO baHkoM ;
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4.4.16. orkazats Knmuenry B 3axitouenun CoranieHusi, i3MEeHEHUH/IOTIOJTHEHUH €T0 Y CIIOBHI, a
Tarke 3abnokupoBaTh goctyn Kinuenta B Cuctemy npu Hanuuuu y KimeHTta HeoriayeHHON
3aJ0J1KEHHOCTH IT0 KOMHUCCHSM, PABHO IPHY HAIMYMH HHOW 3310 >keHHOCTH KitnenTa nepen bankow,
BO3HHUKIIEH M3 JTIOOBIX COTJIAIICHUH M JJOTOBOPOB, 3aKII0UCHHBIX Mexay bankom u Kinuentowm, a
TaKKe CHATh YyKa3aHHyl0 OJIOKHpPOBKY, JaTh corjlacue Ha 3akintodeHue Cornamiess,
M3MEHEHHE/JOTIOJHEHNE ero YCJIOBUM Npu norameHny KineHToM yka3aHHOM 3aJJ0JKEHHOCTH B
IIOJIHOM 00bEME U YCTaHOBJIEHHOM IMOPSKE;

4.4.17. B mensx obOecriedeHus: 3aIlIUThl UHTEepecoB KIIMEHTOB, a TakkKe ISl BBIOJTHEHUS
TpeboBaHuil 3akoHOonarenbcTBa P® mnpoBoauTh uaeHTudukanuioo yctpoiicrBa Kiuenra, ¢
MCTIOJIF30BAaHIEM KOTOPOTO OCYIIECTBIISIETCS TOCTyn B CrcteMy W/uinn MoOMIbHOE MTPUITOKESHIE.
Wudopmanus, mosydeHHas B TIPOLECCEe NPOBEJICHUS YKa3aHHOW WIACHTUPUKAIMH (naiee -
Wudopmanus), MoxkeT ObITh HCHOJb30BaHa baHkOM st BbISIBIECHUS (PanbCUPHUIMPOBAHHBIX
SNIEKTPOHHBIX COOOIICHHI /IS 3aIIUThI JEHEKHBIX cpelcTB KineHnTa oT mpecTynmHbIX IeHCTBHIA
TpeTbux aul. MHpopmanus MoxeT ObITh NepenaHa baHkoM criennain3upoBaHHON OpraHU3alMM JUIs
ee UCCIe0BaHMs M IpeICTaBlIeHNsT baHKy peKoMeHIaIuii OTHOCUTENHHO aJIEeKBATHBIX MEp 3aIlUTHI
untepecoB Kinnenros, npu stom bask rapantupyer, yto MHDOpManus MoxeT OBITh mepeaaHa
yKa3aHHON OpTaHU3alMH TOJIBKO B 00€3TUUEHHOM BUJIE, HCKIIFOUaroIeM naeHTudukanuio Kimenra
naHHOW opranuzanueil. Kpome toro, Mudpopmanus mnpeactaBiaseT coOONH HCKIIOUHUTENBHO
TEXHUYECKUe cBelleHuss o0 ycrpoiicTBe KimeHnra, ¢ ucnonb3oBaHueM (yHKIHMOHAIa KOTOPOIO
ocymecTBisiercs 1octyn B Cucremy win MoOWIbHOE TIPHIIOKEHNE, U HE SBISETCS (PUHAHCOBOU
nHpopMalueil win HHPopMalue, npeacTapiIsfoneil co60il 6aHKOBCKYIO HIIM UHYIO OXPaHSIEMYIO
3aKOHOM TaliHy,

4.4.18. ycTaHaBIMBaTh TEXHUYECKUE OTPaHUYCHUS HA BX01 B CUCTEMY, B TOM YHCJI€ TP HAJTUUNU
HETUTIMYHO aKTHBHBIX IMOMBITOK BXxoAa B Cructemy ¢ onpeneneHHbix [IP-agpecos / [P-quana3zoHos, a
TaKkKe B CIydasX, MPeyCMOTPEHHBIX BHYTPEHHUMH TOKYMEHTaMH U mpouenypamu banka n/nimm
adbdunupoBaHHbIX Ul baHka, WK rpynnbl UL, K KOTOPO#l npuHaainexxuT baHk;

4.4.19. ycTaHaBIMBATh CPOK JEHCTBHSI Web-CChUIKU JTs peTHCTPAIK/BOCCTAHOBICHHUS JOCTYTIA
ITone3oBatensa B Cucremy,

4.4.20. oTka3aTh B mpueMe DIEKTPOHHBIX TOKyMEHTOB, HarpaBieHHbIX Kinuentom no Cucreme,
nepefadya KOTOPBIX HE MpeaycMoTpeHa HacTosmuM CorjalmeHueM WM HHBIM - JOTOBOPOM
(cormamenuem), 3aka0ueHHBIM Mexny KinuenTom u bankowm;

4.4.21. He mpenOCTaBIATh U OTKIIOYATh AocTyn B Cuctemy Ilonp3oBaTersiM, isi KOTOPHIX He
OBUIH TIPEIOCTABIICHBI NIepCcOHANbHBIN E-mail 1 Homep MoOubHOTO TenedoHa;

4.4.22. yCTAaHOBHTH B OJITHOCTOPOHHEM MOPSAKE OTPAaHHUCHUS (JITMMHUTHI) HA CYMMBI TIEPEBOJIOB
NeHeXHbIX cpeacTB co Cuera Knnenra, ocymectisiemslie mo Cucrteme, mpoundopmuponas Kirnenra
J00BIM TOCTYIHBIM CIIOCOOOM 00 yCTaHOBJIICHUH OTPAaHUYECHUN (JIUMHUTOB);

4.4.23. u3MeHUTH KaHaI HanpaBiieHus iHGopMaruu KITHeHTy TpU O TKITIOYEHUH YCIIyTH « SMS-
OTP», ycayru «SMS mns busneca» ¢ SMS-coobmenuit Ha Push-yBenomienus u o6paTtHo (mipu
HAJIMYUU HOKIIOYEHHOU ycayru MoOmiIbHOE PUIIOKEHHE);

4.4.24. npocmatpuBath 3anonHeHHbIe KnuenTom B Crucreme 111abmoHsl, DieKTpoHHBIE POPMBIL,
DJeKTPOHHbIE TOKYMEHTHI B Clly4asix, 0003HaueHHbIX B 1. 3.25 CornamieHus;

4.4.25. bankowM B otHoIeHuu [Tons30Batesieii (3a uckinroueHueMm OnepaTopa) B 0JHOCTOPOHHEM
MOPSAJIKE MOTYT OBITh YCTAHOBJIEHBI OTPaHUYCHUSI HA COBEplIeHHE aeicTBuil B CucTeMe, BKIIIoYas
O0nokupoBKy ¢yHkuuoHana Cucrtemsl, a Takke OTOKUPOBKY pnoctyma B Cucremy 6e3
MpeBapuUTeNIbHOro yBeaomiieHus: Kinuenra, B ciiyuasix €ciii Takue JeUCTBHUS HEOOXOIUMBI IS
obecrnieueHus coOmrofeHus 3akoHonarenberBa Poccuiickoii denepanum, B TOM 4Yuciie B cliydae
BitoueHust [lonp3oBaTenist B peecTp KOHTPOJIUPYEMBIX JHUIl B COOTBETCTBUU C TOPSIKOM,
YCTaHOBJICHHBIM 3aKOHOATeNIbCTBOM Poccuiickoin @enepanuu. B ciydae ecnu takue IeUCTBUSA
HEO0OX 0 UMBI 11l 0O6ecreyeHus coOMmoaeHus 3aKkoHoaTenbcTBa Poccuiickoii deneparu, a Takxke
npu Hanu4yuu B banke nndopmanum o BKtoueHnu KiteHTa — "HAUBUY aTbHOTO TP EAP MHIUMATESIS,
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Kimenrta — sdABisromerocs JIWIOM, 3aHUMAIONIMMCS B YCTAHOBICHHOM 3aKOHOJATEJIbCTBOM
Poccuiickoir @enepanuu NOpsSAKE YACTHOW IMPAKTUKOM B pEECTp KOHTPOJIHUPYEMBIX JIHUI[ B
COOTBETCTBHH C MOPSIKOM, YCTAaHOBIIEHHBIM 3aKOHOAAaTeIbCTBOM Poccuiickoit Denepannu, bank B
OTHOIIIeHNH Takoro Knuenra, a Taxke B oTHomeHuu [lonb3oBaTeneit (3a uckirouennem Oneparopa)
takoro KineHra Bnpase B OJHOCTOPOHHEM MOPSJIKE YCTAHABIMBATH OTPAHUYCHUS Ha COBEPILICHHE
neiicTBuii B Cucteme, BKIrOUas 0JJOKHUPOBKY (pyHKIMOHaTa CUCTEMBI, @ TAKXKe OJTOKUPOBKY JOCTYyTIA
B CucteMy 0e3 mpeaBapuTenbHOro yBegomiaeHnus Kinuenra;

4.4.26. orkinrounts Y cnyry « SMS st busnecay B ciiyuae oOpa3oBanus 3a10pkeHHOCTH KitnenTa
no ee omnare B TeueHue 1 (OmHOrO) KaleHIapHOTO Mecsia 6e3 JOMOJTHUTEIBFHOIO YBEI0MICHUS
Knuenra.

5. CTOUMOCTD YCJIYT U ITOPAJOK OIIJIATHI

5.1.  Croumocts VYcayr mno Hacrosmemy CorjameHno W NOPAJOK  OIJIaTh
onpexaensorcsa Tapupamu.

6. OTBETCTBEHHOCTDBb CTOPOH

6.1. CTopoHBI HECYT OTBETCTBEHHOCTh 32 HEBBIMOJIHEHUE W/WIM HEHAJJIekKallee BHITOTHECHIE
CcBOMX 00s3aTenbcTB Mo Hacrosmemy CornameHuro, B TOM 4YHCJIE, B COOTBETCTBHHU C
3akoHOAaTenbCcTBOM Pocculickoit deaepanuu.

6.2. baHKk HE HECET OTBETCTBEHHOCTH 3a Y6LITKI/I, noHeceHnsle KineHnTom B pe3yiibTaTe:

a) toro, yto Kinmenrom banky Oblna mpemocraBiieHa HETOJHAs, HETOYHAS W/WIU
HEJ0CTOBEepHas UH(pOPMALUS;

b) HeciocoOHocTu Kimnenra ncnons3oBath GyHKIIMOHAT CHCTEMBI M3 -3 CO0EB/TIOIOMOK
AnmapaTHbIX CpeJCcTB W/win c6oeB B paboTe mporpamMmmHoro odecneuenus Kinuenra, B Tom
qyclie, TOCTaBICHHBIX KIIMEeHTy TpeThbuMU IMaMu, WU Koraa WHPOpMaIus, Moy YeHHas
Knuentom wmunu baHkoM, okazanack HETOYHOM, HENOJIHOM W/WIM HECBOEBPEMEHHO
NPEIOCTaBICHHON B Pe3yJIbTaTe TAKUX MOJOMOK MIIN COOEB;

C) OTKITIOUECHHS JTUHUM CBSA3HM WM SHEPrOCHA0XKEHHUS, a TaKkKe COOEeB WM 3aJIepPKEK B
nocTyne K Yciyram, npenocTtaBiseMbiM baHkoM mnocpeacTBoM CHCTEMBI, BbI3BaHHBIX
00CTOSATENBCTBAMH HEMPEOI0TUMOM CHUITBI;

d) neiictBuil TpeThux aul B Cucteme B otHomeHuu Cuera/CueroB KimuenTa, a taxke
JICHEe)KHBIX CPEJCTB, pa3MenieHHbIX Ha CueTe/Cyerax, ¢ HCTIOJIb30BaHUEM PeructparimoHHbix
nannabiX [Tonp3oBateneit u Kinroueit [loanmucantoB n/unu OTHOPA30BBIX KOJIOB;

e) HECaHKIIMOHUPOBaHHBIX JeiicTBuil [lonp30BaTenell n/unu BHyTPEHHUX KOH(IUKTOB
Ha cropoHe KnueHra (B 4YacTHOCTH, B Ciydyae BO3HHMKHOBEHHS CIIOPDOB O HEIEIEBOM
WCIIOJIB30BaHUM JICHE)KHBIX CPEJICTB NMPU OCyUIeCTBIeHUU omepauuit nmo Cueram Mexiy
[Tonnucantamu, HaJ€IE€HHBIMU PaBHBIMU IpaBaMu AocTyna B Cuctemy; Ipu NOCTYIJICHUU B
bank HagmexamuMm  00pa3zoM  0(GOPMIIECHHOTO  YHOJHOMOYEHHBIM IPEICTaBHUTEIEM
TrOCYIapCTBEHHOIO0 OpraHa cooOIIeHusi (MUChbMa, pPELIeHHs, MOCTAHOBJICHHUS, BBIMHUCKH),
MoATBEpXkKAaroero Hannuue y KiimeHTa Hepa3peneHHOro BHyTPUKOPIIOPATUBHOIO CIIOpA U

T.1.);

f) HapymieHus: KiimeHtoM mpaBui mnoJib3oBaHus CuUCTEeMOM, yka3aHHbIX B [lopsijike
IO IKITFOYEHUS

0) HecnocoOHocTH KimeHta wucmonb3oBaTh CHCTEMY H3-3a  HECOBMECTHUMOCTH

IIporpaMMHOIO obOecneuenus banka n IMporpaMMHOIO obOecneuenns Knuenra.

6.3. bankHe HECET OTBETCTBEHHOCTH 3a I10CJIE€/ICTBUS, BOSHUKILNE B pE3yJIbTaTe TOTO,4T0 KitneHr
HE 03HAKOMMJICS € COOOIIEeHUAMH, oy OsmkoBaHHbIMU bankom Ha Caiite Cuctemsl, B Cucteme, Ha
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caiite banka B cetu Mutepuet https://www.raiffeisen.ru/.

6.4. baHk He HECET OTBETCTBEHHOCTH:

- B cllydae yTepu/nepeaadn TpeTbUM JTulaM (B T.4. Ha 0003penue) [lonp3oBaTesieM MoOuIbHOTO
YCTPOMCTBA;

- 3a HemoctaBky Push-yBemomuennii/SMS-cooOmennii Ha MOOWIBHOE yCTPOKCTBO
[Tonb3oBaTens, eciiu 3T0 00YCIOBIEHO MPUYUHAMH, HE 3aBUcAIINMU OT banka (SMS-coo0Oienre He
OTHPABIECHO ONEPATOPOM MOOHIIBHOMN CBS3H, OTCYTCTBYET OJKII0UEHHE K MOOMIBHOMN CBS3H, CETH
WuTepHeT, Tenedon [lonp3oBaTens HEAOCTYICH JUTUTEIBHOE BPEMSI H T.I1.).

6.5. KiimeHT moaTBepikmaeT, YTO OTKA3bIBAeTCs OT JIIOOBIX MpeTeH3Wid K baHky B ciydae
peanu3aluy UM MpaB, BHITEKAIOMIMX U3 MyHKTa 4.4.12 nactosmero CorameHus.

6.6. bank He HeceT OTBETCTBEHHOCTH 32 HEHCIIOJTHEHNE JIN00 HEHAIJISKATIIee HCTIOJTHEHUE CBOMX
o0s3aTenbCTB MO Hactosmemy CornameHuro, B cliydae, €Cld YKa3aHHOE HEHCIIOJIHECHHE JTH00
HeHaIexalllee UCIIOJIHEHNE IBUIOCh CIENCTBUEM AeiicTBuil / OesmelicTBus banka Poccuu, ero
noapaseneHui, 0aHKOB-KOPPECTOHACHTOB WJIM HHBIX TPEThUX JIUII.

6.7. OTBETCTBEHHOCTD 3a JIOCTABKY U CKOPOCTH nepenaun SMS-cooOmenuit, B paMkax Y ciryr
npenoctabisieMbix bankom Knmenty no nacrtosimemy CornaimeHuto, coomtonenue Taitnsl SMS-
COOOIIEHMIT HECET OTEepaTOp CBI3U B COOTBETCTBUU C 3aKOHOaTeIhCcTBOM Poccuiickoit deneparmn.
bank He  HeceT OTBETCTBEHHOCTHM 32  HEMOJy4YEHHE/HECBOEBPEMEHHOE  IOJyYEHHE
Knuenrom/ITonws3zoBatenem SMS-coobmiennii He o BuHe baHka, a Takxke 3a BO3MOXKHbBIE YOBITKU U
WHBIC HeOIaroNnpUsATHBIE TTOCJIEICTBHS TUTST Krnuenra, MTOHECCHHBIC BBHTY
HeToJydeHusi/HecBoeBpeMeHHoTo nonydeHus: Kimuenrom/Ilons3oBarenem SMS-coobmieHmid.

7. HOPAAOK PAZPEIIEHUSA CITOPOB

7.1. Tlpu BO3HMKHOBEHHHU CIIOPOB, CBA3aHHBIX C HPHUHATUEM/HENPUHATHEM K HCIIOJIHEHHUIO
bankom DnexkrponHoro nokyMenrta Kiuenra, CTopoHbI pyKOBOACTBYIOTCS [lopsiikoM pa3perieHns
pasHoriacuii mpu oOMmeHe (B CBSI3U C OOMEHOM) DIEKTPOHHBIMHU JIOKYMEHTAMH, 3aBEPEHHBIX
anexkTporHo# noanuckio (Ipunoxenne Ne6 k CornanieHuro).

7.2. Wnele cnopsl CTOpOH, CBS3aHHBIC C 3aKIIOYCHHUEM, HCIIOJIHCHUEM, H3MCHEHUEM,
npekpamenneM Hactosimero CoriameHus, pa3pemarTcs Mo 00OITHOMY COTNIACHIO B X0
MEePEeroBOPOB, TO €CTh, BO BHECYICOHOM MOPSI/IKE.

7.3. Cnopsl, M0 KOTOPBIM HE TOCTUTHYTO coryamenue CTOpoH, pa3peiiaTcs B ApOUTpaXHoM
cyzae r. MockBbI B cilydae MoJBEeJOMCTBEHHOCTH CIIOpa apOUTPaKHBIM Cy/1aM.

8. CPOK JIEUCTBUSA COTJAIIEHUS

8.1. Hacrostimee Cornamennue BCTyaeT B CHITY C AaThl €T0 3aKITIOYSHUS U ICHCTBYET 10 KOHIA
TEKYIIEero KaJleHAapHOTro To/a.

8.2. Jliobas m3 CTOpOH HMMeeT MpaBO pacTOpPrHyTh Hacrosmiee CoriameHue 1Mo CBOEMY
YCMOTPEHHIO, IPEIBAPUTEIBHO yBeJOMUB Jpyryto CTopoHy He MeHee, ueM 3a 10 ([ecsats)
KaJIeHIapHBIX JHEH 0 CBOeM HaMepeHUH pacToprayTh CornameHue B MMCbMEHHOH GopMe.

IIpu srom KiumeHT, MOAKIIOUMBIINKN yCiuyry «/lucTaHIMOHHOE 00CIyXUBAaHUE)», TOHUMAET U
cornamaeTcs, uTo bank npexpamaer ero AucTaHUMOHHOE o0Ocy)uBanue. B atom cinyuae Kiuenr
MOXeT 00paTuThcs B baHk ¢ JOKyMeHTaMu Ha OyMaXKHOM HOCHUTEJIE, B TOM YHUCJIE C HaAJIexKalluM
00pazom ohOpMICHHBIMU PACUETHBIMH JOKYMEHTAMHU Ha OyMaKHOM HOCHTEJIE, C OTHOBPEMEHHBIM
npenocrtasienueM KOIT u nmoaHoro kKoMIuiekTa JOKyMEHTOB, HEOOXOAMMBIX 11 ee mpuHATus. C
MomeHTa npuHAaTusa bankom KOII k Knuentry npumenumsl ycinosus [loroBopa, OTHECEHHBIE K
PacropsHKEHUSIM O TIEPEBOJIE IEHEKHBIX CPEJICTB, a TAKKE MPEICTABIEHUIO HHBIX JOKYMEHTOB Ha
OyMa>kHOM HOCHTEIIE.
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8.3.B cnyuae eciuar oHa u3 Ctopon 3a 30 (TpuanaTs) KaJeHIAPHBIX THEH 10 UCTEUEHUS CpOKa
nectus Hactosiniero CorjameHus He yBeIOMMIa TUCbMEHHO Ipyryto CTOpoHy 00 OKOHYaHUM
Cpoka ero jAeicTBus, HacTosee CorameHne CYUTaeTCs IPOAJICHHBIM Ha TeX K€ YCIOBHUSIX Ha
Ka)KI(bIM CIENYIOIIUI KaJICHAAPHBIN TOI.

8.4. ba"k Takxe MMeEET MPaBO PACTOPTHYTH HacTosAllee CoryanieHue B Cllydae HEBBITOJTHEHUS
Kiuentom TpeOoBaHuii K MOPSAKY MOJb30BaHUs CUCTEMOM, HAPYIIEHUS TOPSKA OTUIATHI Y CIIYT,
oka3biBaeMbIx Knuenty bankom o Hactosmiemy CornaieHuto, Ui B 110001 1pyroil MOMEHT, eclii
COYTET TaKylo Mepy He0OX0quMOH B Lenax obecrneuenus 0e3onacHocTH CUCTEMBI, YBEIOMUB 00
sroMm KinueHra mio0bIM AOCTYNHBIM CHOCOOOM B MOpsANKe, yKa3aHHOM B 1. 9.5. HacTosmiero
Cornamenus.

8.5. B cnyuae 3akpsiTust Knuenrom Bcex CueToB, OTKpbIThIX B baHke, HacTosmiee CornamieHue
MpeKpaIiaeT CBoe ACUCTBUE C JaThl IPEKPAIICHUS MOCIEIHETO U3 IOTOBOPOB OAHKOBCKOTO CYETa
Knuenra.

9. SAK/IIOYUTEJBHBIE ITOJIOKEHUA

9.1. Bo BceM ocTajbHOM, UTO HE MPEAyCMOTPEHO YCIOBHMSIMHU HacTosiero CornameHus,
CTopoHBI pyKOBOJCTBYIOTCS 3aKOHOAaTeNbcTBOM Poccuiickoit @enepanuu. HenelicTBUTENbHOCTD
OTAEJILHBIX IT0JIOKEHHUI HacTosero CoraamneHus He BieUeT 3a Co00M HeleHCTBUTEIbHOCTh MHBIX
noJioskenuit CornamreHus U/uan HeAeHCTBUTENLHOCTh COTIalleHus B IICJIOM.

9.2. KitneHT 00s13yeTcs He pacKpbIBaTh TPETHUM JIUIIAM HH(GOPMAIUIO, TIOJydeHHYI0 OT baHka n
UMeEIOIY0 oTHOIIeHUE K Cructeme n/miu baHky, 3a HCKITFOUCHHEM CITydaeB Mepeaaqu WH(OopMarim
B 000co0ieHHBIE TTOpa3aeaeHus/punnansl/nouepHue obmecTsa Kinuenra.

9.3. C BcrymiuenueM B cuily Hacrosiniero CoryameHusi BCe TMPEABbIAYIIHE COTIAlIeHUs U
JIOTOBOPBI, 3aKiIF0UeHHbIE MEXIy CTOpOHaAMHU, OTIpeIeIsoNIre MOPSAIOK NpeocTaBieHus bankoM
Yenyr Knuenty ¢ ucnonp3zoBanueM CucteMsl, yrpauuBaroT cuity. O0s3aTenbCcTBa, BOSHUKIINE B
pe3yabTaTe BBHIICYNOMSHYTBIX COTJAIIEHUI U JOTOBOPOB, OCTAIOTCS B CHJIE JO HUX IOJHOIO
BBINIOJTHEHUSI KaxkaoH u3 CTOpoH.

9.4. Bce npunoxenus Kk CoraneHuro BISIIOTCS €r0 HEOThEMJIEMbIMHU YaCTSIMHU.

9.5. baHk uMeeT NpaBo B OJHOCTOPOHHEM MOPSIAKE BHOCUTH U3MEHEHHUS U (WJIN) TOMIOTHEHUS B
ycnoBus Hactosuero Cornamienust, Tapudsl, B TOM 4UCIIe BIIPaBe OTMEHUTH U/WIH BBECTU HOBbIE
Tapudsi, yBenomus Kiuenra 3a 5 (ITs1th) pabouunx AHEH 10 AaThI MPEANTOIAracMOro BBEACHUS TaKUX
W3MEHEHUH B JIEMCTBUE TIOOBIM U3 JOCTYIHBIX CIIOCOOOB 1O CBOEMY YCMOTPEHUIO: TUCHMEHHBIM
yBenomieHuemno popme banka, mytem ony0aMKkoBaHus WU HanpaBieHus nHPopmammu B Cucteme
bank—Knuenr, mytem omnyOnukoBanus wHboOpManuu Ha oduiuanbHOM caiiTe banka B cetn
Wutepuer https://www.raiffeisen.ru/ , uabiM croco60oMm, O3BOJISFOIIAM OIHO3HAYHO OIPEICIIUTD,
YTO COOOIIEeHHEe UCXOIUT OT baHka.

9.6. Knuent HacTosuuM na€t banky mopydeHue u corfiacue Ha rnepenady JIroooi nHpopmarmm,
KoTopas nosiyueHa bankom B xoze oTHouenuii ¢ Kinuentom u 6yaet HanpasieHa bankom Knuenry
B €r0 MHTEpecax, Ha 000 ajgpec AMEKTPOHHOU MOUTH, IpeaocTaBieHHblil Kiinentom B baHk B
KayecTBE KOHTAKTHOI'O aJpeca 3IEeKTPOHHOM MOYTHI, U Ha JIF000H HOMEp MOOMIBHOTO TeledoHa,
npenocTtasieHHbld KiiMeHTOM B KauecTBe KOHTAKTHOTO HOMepa MOOWIbHOTO TeiedoHa, Ha
Moo6unbHoe ycTporcTBo [lonp30BaTesns, aBTOpu30BaHHOTO B MOOUIBHOM IPHMIIOKEHUH, a TaloKe 110
Cucreme, B ToM uucie ans nepenaun bankom mo CucrteMe JI00BIX FOPUINYECKH 3HAYHUMBIX
coobmenuit. Ilpu srom, KnueHT moarBepKaaeT, YTO O3HAKOMIIEH C TE€M, YTO CeTh VHTEpHeT,
SNIEKTPOHHAs MOYTa U MOOWIIbHAs CBs3b HE SBISAIOTCS KaHAJaMH CBs3M, O0O0ECHeYHBAIOMIUMU
MaKCHUMaJIbHYIO CTETIeHb 3all[UTHI IepeJaBaeMoil 0 HUM WH(GOPMAIMH, U OTKa3bIBAETCS OT JIFOOBIX
MpeTeH3uil (B TOM 4Hciie, MaTepuasbHbIX ) K BaHKy B CBS3H C TeM, YTO B pe3yJIbTaTe UCIOJIb30BAHUS
SIIEKTPOHHOM MOYTHI WIIM MOOWIBHOU CBS3HM HH(pOpMALus, IiepeiaBaeMas C IX HOMOIIBIO, MOXKET
MOTEHIMAIBHO CTaTh NOCTYIHOW TPETHUM JIMIAM, YTO MOXKET IMOBJIeYb 3a CO0OIl HeraTHBHBIE
obcrosrenscTBa Ayt Knnenra.
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Jliist 0OHOBJIEHUS WU JTOTIOJHEHUS KOHTAKTHBIX apeCcOB IEKTPOHHON MOYTHl U KOHTAKTHBIX
HOMEpPOB MOOUJIbHBIX TelNe(OHOB yrnoaHoMo4YeHHbIX il Knuenrta, Knuentr namnpasnseTr B bank
3asBreHue nmo Cucreme bank—KnueHT B BUse DI€KTPOHHOTO JOKyMEHTa CBOOOJHOTO (hopMara Wi
Ha OyMa)>XHOM HOCHTEIIE.

9.7. bank rapantupyert taiitny CueToB, BKIaJ0B, omepanuii, caenok KnueHta u cBeaeHuid o
Knuenre. KinueHT BbIpaxaeT cBOE corjiacue Ha HCIIOJIb30BaHUE, PACKPBITHE U MPEI0CTaBIICHUE
(nepenauy) bankom Bceli nHGOpManuy U BCceX JaHHBIX OTHOCUTENIBHO caMoro KnuenTa, ero CueTos,
BKJIAJI0B, ONEpaluil MO0 HUM M CAEJNOK W/uiau ero ad@uivpoBaHHBIX JUI] (BKIKOYas, HO HE
OTpaHUYMBAACh JaHHBIMU OyXrajaTepckoro O6anaHca U MHON HMHpopMaluei, HeoOXoAUMOM 1
OIICHKM pHCKa), KOTOpPbIE CTAaHYT U3BECTHBI baHKy B X0/€ ero aenoBbIx oTHOIIeHUH ¢ Kinenrom
W/WIH TI00BIM U3 eT0 ad GUIMPOBaHHBIX JTUII. Takoe coriacue pacipoCcTpaHsIeTCs Ha HCTIOIb30BaHHE,
packphITHE U IpeocTaBieHue (nepenady) bankom napopmanuu B nesx coOmoaeHus TpedoBaHHHA
3aKOHOJATENbCTBA O IPOTHUBOJECUCTBUM Jeraju3aluud (OTMBIBAHUSA) JOXOJIOB, II0JIY4YEHHBIX
IPECTYIHBIM ITyTeM, GPMHAHCUPOBAHUIO TEPPOPHU3Ma N (PUHAHCUPOBAHUIO PACTIPOCTPAHEHUS OPY KU
MAacCOBOT'O YHUYTOXEHHUS, @ TaKK€ B COOTBETCTBUM C OPTaHU3ALMOHHBIMU Ipoueaypamu banka
n/unu GyHKIUSIME, BO3JIOKEHHBIMU HA KPEAUTHBIE OpraHU3allK 3aKOHO1aTeNbCcTBOM Poccuiickoit
@enepanuu (B TOM YHCIE B HENSAX XpaHEHUS HHPOPMAIMH M JaHHBIX TPETHUMHU JIMLIAMH, B LEJSIX
npeaocTaBieHuss HHGOPMALMM U JTaHHBIX IO 3alpoCy KPeIUTHBIX OpraHU3alluil, B TOM YuCIe
MHOCTPAHHBIX 0AHKOB, YUaCTBYIOLUX B OCYIECTBICHUN IEPEBOIOB ICHEKHBIX cpecTB Kinenra
nubo B agpec Kinenra), TpeGoBaHUSAMU OPraHOB BJIACTH, PETYJIHUPYIOLUIUX JeATelIbHOCTh baHka,
npoueAypamMu MpPeaoCTaBiICHUsS Takod HHpoOpMalMu JunaM, KOoTopbiM baHk ycTynaer mpasa
TpeOOBaHUS IO COTIIAIICHHIO, JIFOOBIM POCCUHCKUM WITH MHOCTPAHHBIM JTUIAM, BXOSIIUM B TPYTITY
JUL, K KOTOPOH MpUHAIESKUT baHk, wiu sBisromuMcs adGumpoBaHHbIMY TMLaMK baHka, crMcok
KOTOPBIX nyOsuKyercs B UHTEPHETE Ha CTpaHMLIE
https://www.raiffeisen.ru/about/investors/disclosure, 6ankam, Bxoasmium B rpytny Raiffeisen Bank
International AG, mt00bIM JTHIIaM, TPUBIIEKaeMbIM BaHKOM JJIs1 OKa3aHHS Y CITYT B LEJISIX HCTIOIHCHUS
HacTtosmero CoryameHuss ¥ UHBIX JOTOBOPOB (COMIAIIEHUI), 3aKII0YEHHBIX Mexay bankom u
KnuenrowMm, a Taxke B Leldx npenocraBieHus KiMeHTy HOBBIX YCIYT U NPOAYKTOB baHka u ero
NapTHEPOB, MOTHBAaIMM KiMeHTa K MCIOJIB30BAHUIO yCIyr M NPOAYKTOB baHKa, MOBBINICHUS
KayecTBa oOciyxuBaHus KineHTa, B MHBIX CilydasX, NPEeIyCMOTPEHHBIX UHBIMHU JIOIOBOPaMHU
(cornamenusamu) mexny bankom u  Knumenrtom. Takoe coriiacue pacrnpoCTpaHSETcs Ha
TPAHCTPAHUYHYIO TMepefady JMJaHHBIX M 00pa0OTKy MJaHHBIX, BKIIOYas HMX XpaHEHHUe, C
MCIOJIb30BaHHEM 00JIaYHBIX CEPBUCOB, UCKITIOUAIONIHX 10 Y CIOBHIM COOTBETCTBYIOIIETO IOTOBOPA
JOCTYM NpoBaiepa kK 00pabaTbiBaeMbIM JaHHBIM.

9.8. Kniment naet banky nopydenue Ha 00pabOTKy epCOHATHHBIX JaHHBIX (anee — [lopyueHue)
B OTHOIICHWH TMEPCOHANBHBIX JaHHBIX, OMpeAeieHHbX B [lopydeHUM W Ha YCIOBUSX,
npeaycMOTpeHHbIX TakuM [lopydeHuem, pasmelieHHbIM Ha odQuiuanbHoM caiite baHka
(https:/iwww.raiffeisen.ru).9.8.1. Knuenr, npucoenuusisich k HacTosimeMy CornaneHuto u (Uim)
coBeplIas JItoOble 1eMCcTBUS ¢ UCTI0JIb30BaHEM CHUCTEMBI (B TOM YHCIIE 3aKII0UEHUE U UCTIOIHEHHE
T00BIX JTIOTOBOPOB ¢ baHKOM, coBeplIeHME MHBIX ClIeNOK ¢ baHkoMm, mojamucanue u (WiIu)
HaIpaBlieHHe B aJipec baHka IIaTeKHBIX JOKYMEHTOB, IOPUANYECKU 3HAUUMBIX JOKYMEHTOB WX
WHBIX COOOIIEHUH), JaeT coriacue Ha nmepenavy cBenenuit (mnentudukaropon) [IAO «Meradhom» B
anpec banka mo ¢popme, nmpeaycmorperHoi [lpunoxxenuem Ne 15 x Hacrosimemy CorjameHuro.

Hacrossmum KnueHnt o00s3yeTcs mociie NOJIydeHHs COOTBETCTBYIOIIETO 3ampoca baHka,
He3aMeIJINTENbHO, HO HE MO31HEE CPOKa yKa3aHHOTO B 3aIIpOCe, IPe0cTaBUTh baHKy 1o anucaHHoe
YINOJHOMOYEHHBIM JUIIOM COIJIaCUe Ha TMepenady CBeAeHUU (MICHTHU(PUKATOPOB) MO Qopme
[Ipunoxxenust No 15, B 37€KTpOHHOM BUJE C HCIIOJb30BaAHUEM YCHUICHHOW KBaTU(DUITUPOBAHHOU
ANEKTPOHHOM MOJNMUCH WM HAa OyMa)XHOM HOCHTEJIE, B 3aBUCHMOCTH OT yKa3aHHOTO B 3aIpoce
banka.

Knuent mnoxareBepkmaer, 4YyTo B Ciydae OT3bIBa COIJIacUsl Ha Iepefayy CBEJICHHI
(uneHTUPUKATOPOB), YKa3aHHOTO B HACTOSIIEM MyHKTE W (WJIM) HEMpPeJAOCTaBICHH MO 3ampocy
banky moanmmucaHHOTO YIIOJIHOMOUYEHHBIM JIMIIOM COTJIACHs B OIEKTPOHHOM BHUJIE MU Ha OyMaKHOM
Hocurene, bank Brpase npuoctaHoBuTh 00ciyxuBanue Kimenra B Cucteme.
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9.9. KnueHT HacTosIIKUM IpeAocTaBiseT baHky 3aBepeHus 0 cieAyIoMuX 00CTOsATEIbCTBAX:

9.9.1. 3axmouenne HacTosiero CorameHus, JONOJHATEIBHBIX COTJIAIICHUHA K HeMY (B T.4. B
Oyaymiem) oJ0OpEeHO BCEeMU JINIIaMHU H/WJIM OpraHamu ynpasiaenus Kiimenra, o100peHne KOTOphIX
HE00XO0AMMO B COOTBETCTBMM C NPUMEHUMBIM IPaBOM, YUPEIMUTEILHBIMU M BHYTPEHHUMH
nokyMeHtamu KnueHra, a Takke AOToBOpaMH (COTTAIICHHUSIMU), 3aKTI0YEeHHBIMU ¢ KireHToM.
3akmiouenne U ucnoianenue Kinuenrom Hacrosmero CornameHus, MHBIX CIIENOK, COBEPIIaeMbIX
Knuentom B pamkax Hacrtosmero CorjameHus, He MPOTUBOPEYUT MPUMEHUMOMY MpPaBy U He
HapyIIaeT yCI0BUM KaKOTO-TU00 10TOBOpa (COTIAIeHUs ), CTOPOHOM KOTOPOTO OH SIBIISICTCSI U/WJH
KOTOpPBIE MOTYT UMETh JIJIsl HETO 00s3aTEIbHYI0 CHITY;

9.9.2. KnueHT noarBepKaaeT, uTo Bes nHpopmanus, npenocrapieHHas Kinuentom banky B cBsizu

C 3aKIIOYEHUEM U HUCINOJHEHHueM Hacrtosmero Cornamenus, COOTBETCTBYET JEHCTBUTEIBHOCTH,
SIBJISIETCS TOJTHOM M TOUHOM BO BCeX OTHOIIEHUSAX, U KITMeHT He CKpbIBaeT HUKAKUX (PaKTOB, KOTOPBIE,
ecau Obl OHU ObUTH M3BECTHBI baHKy, MOIiIM Obl OKa3aTh HEOJIATONPUSATHOE BIMSHUE HA pEIIeHNe
banka 0 3aKi104eHUU ¥ UCTIOJHEHUH HacTosmero CoriameHus.
Wudopmanus U JOKyMEHTHI, npenoctaBiennsle Kinenrom banky B CBSI3M C 3aKIOYeHHEM
Hactosimero CornanieHus, a Takoke HHGoOpMalus U JOKyMEHTbI, KOTOpbIe Oy IyT Mpe10CTaBIeHbI
Knuentom banky B mporecce ucnoianenus Hactosinero CornameHus, nojaydeHbl Knuentom Ha
3aKOHHBIX OCHOBAaHMSIX U [ MX 1penocraBieHuss banky KiumeHToOM monydeHsl Bce
IIpeyCMOTPEHHBIE IPUMEHUMbBIM 3aKOHOIATEBCTBOM COIJIACHS U pa3pelIeHHs] TPEThUX JIUL], B TOM
qyciie coriaacus (pU3NYECKUX JIMI, MMEePCOHAIbHBIE JaHHBIE KOTOPBIX COJEPXKATCS B yKa3aHHOM
uHboOpMalK U TOKYMEHTax, Ha nepenady KiieHToMm 3THX mepcoHalIbHBIX JaHHBIX baHKy U nx
00paboTky baHkoM U TpeThUMH JIHIIAMY,

9.9.3. lomKHOCTHBIE JIMIIA, TTOIIMUCHIBAIONINE OT UMeHU KineHTa Bce HOKYMEHTHI B CBS3U C
3aKJIFOYEHUEM U HCTIOJHEHUEeM HacTosmero Cornamenus, UMEIOT BCE HEOOXOIUMBIE Il 3TOTO
MIOJTHOMOYHSI.

9.9.4. KnnueHT HE OCYIIECTRBIISICT AEATEIBHOCTh HA TeppuTopuu Poccuiickoit denepanuu 6e3
MOJTy4€HHOU B yCTaHOBIEHHOM MOPSIKE JTUIEH3UHU, B CIydae, €ClIM 3aKOHOAaTenbCTBO Poccuiickoit
®denepaluy B OTHOIIEHUH TaKOU JEATEIILHOCTH IPEeAyCMaTPHUBAET €€ HAJIMYUe.

9.9.5. KniueHT He OKa3bIBaeT yCIIyTH C UCIIOIB30BaHUEM caiiTa B ceTu "MHTepHeT", B Cllyyae, eciu
JIOMEHHOE UMs 3TOTO CaiTa, yKa3aTelab CTPAaHULBI 3TOTO caiTa coiepxkarcsa B EnquHom peectpe
JOMEHHBIX HMEH, yKa3aTeJel CTpaHul] calToB B ceTu "MHTEpHET" M CEeTEeBBIX aJpPECOB,
MO3BOJISIOMINX HACHTUPUIIMPOBAaTh calThl B ceTu "MHTepHeT", conepikamue WHGOPMAIIHIO,
pacnpocTpaHenre kotopoil B Poccuiickoit @enepanuu 3anpenieHo.

9.9.6. KinueHT He OCyUIeCTBIsACT AeATEIbHOCTh, CBA3aHHYIO C:

- OpraHu3alUeil BhITyCKa U (MJIM) BBIIIYCKOM, OpraHu3anueii oopamienus nudpoBoii Baaore 1!
kak B Poccuiickoit @enepannu, Tak U 3a €€ MpenesiaMu B COOTBETCTBHH ¢ cT. 14 PenepanbHOro
3akoHa OT 31.07.2020 N 259-®3 "O nudpoBsix (HHUHAHCOBBIX aKTHBaX, IIU(POBOY BaTIOTE U O
BHECEHUU U3MEHEHUH B OT/IEJIbHBIC 3aKOHOIaTEIbHbIE aKThl Poccuiickoit Denepanuu;

- IPEI0CTaBIEHUEM YCIIyT IO CO3/1aHUI0 MHAUBUAYTBHBIX KITI0Yel KpUnrorpaguyeckoi 3aIiuThsl B
LEJISAX XPAHEeHUs], HAKOTUICHUS WIIH TIEPEBO/1a U POBBIX BAJIOT 10 MOPYYSHHUIO KIHEHTOB (CO31aHNe
ANEKTPOHHBIX KPUMITOKOIIETHKOB);

- OCYIIECTBIICHUEM OTepaIiuii Mo ooMeHy MUQPOBBIX BATIOT HA (PUATHBIC BATIOTHI U (PUATHBIX BATIOT
Ha U POBEIE;

- OCYIIIECTBIICHUEM OTlepaliuii o 0OMeHy 01HOM U] POBOM BaJIIOTHI HA IPYTYIO IU(DPOBYIO BAIIOTY;

1 B mensx mpuMeHeHHs JaHHOTO MyHKTa «M(POBOIl BaJIFOTOH» CUUTAETCS COBOKYMHOCTh 3J1€KTPOHHBIX JaHHBIX
(undpoBoro Koaa 1M 0003HAUEHHS), COIEPXKAIMXCS B MH(OOPMAILTMOHHOH CUCTEME, KOTOPbIE MPearatoTcs v (UIIH)
MOTYT OBITH IIPUHSATHI B KAUECTBE CPEIICTRA TUIATEXA, HE SBIISIFOIIErocs TeHexHou eanHuIed Poccuiickoit deneparmy,
JICHE)KHO Y e IMHUIIeH MHOCTPAHHOTO TOCYIAPCTBA U (MIJIH) MEKy HAPOIHOU A€HEHOM UIIW paCcUeTHON eTMHUIICH, 1
(W) B KaYeCcTBE MHBECTHUIIMIA M B OTHOIIIEHHH KOTOPBIX OTCYTCTBYET JIUIIO, O0s3aHHOE Tep el KasKIbM 00MagaTerieM
TaKUX 3JIEKTPOHHBIX JaHHBIX, 32 UCKITIOYEHUEM OTiepaTopa U (WIH) y310B HHPOPMAIIMOHHON CHCTEMBI, 00 sI3aHHBIX
TOJIBKO 00 eCIeYnBaTh COOTBETCTBUE TOPSIIKA BHIITYCKA ATHUX 3JICKTPOHHBIX JIAHHBIX U OCYIIIECTBICHUS B UX O THO IICHAH
JEHCTBUM O BHECEHHIO (M3MEHEHHIO) 3aMuceil B TaKy10 HHPOPMaLIMOHHYIO CUCTEMY €€ MpaBUiIaM
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- IepeBoAaMU B IIUPPOBBIX BATIOTaX (BKIIIOUYasi IEPEBO/IbI, OCYIIECTBIISIEMbIE B LEIAX YCI0KHEHHUS
LUeNyu TpaH3aKIUUM [ COKPBITHUSA CBSI3M KOHKPETHOW TpaH3aKUUU C  ONIpPEAEICHHbIM
KPUIITOKOLIETBKOM).

9.9.7. bank momaraercs Ha mnpenocTaBieHHble KineHToMm 3aBepeHHs 00 0OCTOSATENBCTBAX,

nMeromue i baHka cylecTBeHHOe 3HadyeHHe, o 4eM wus3BecTHO Kimenty. HecmoTps Ha
BbIIIEyKa3aHHOe baHK BHpaBe 3ampamivMBaTh JOMNOJHUTEIbHBIE JOKYMEHTBI M CBEICHUS,
MOATBEPIKAAIONINE BhIlIeyKa3aHHbIe 3aBepeHus. KinueHT o0si3aH BO3MecTUTh baHKy B MOJHOM
00bemMe yObITKU, IPUYMHEHHBIE HECOOIIOIEHUEM UM HapyILIEHUEM 3aBEpEHUI, yKa3aHHBIX B II. 9.9.
Hactosero CornamnieHusl.
Knuent 06s13an nucbMeHHO HHGOpMHUpOBaTh bank 00 M3MEeHEHNH BCEX CBEICHHIM, TP /10 CTaBICHHBIX
Knuenrom banky npu 3akmtoueHun Hacrtoswmero CornameHusi, B TOM YHCIE YKa3aHHBIX B
COOTBETCTBYIOIIUX 3aBEPEHUAX, 3asBICHMIX KineHTa, BKIIOYas CBEAEHUS B OTHOIIECHHU
npencrasurenei Kinuenra, Beirogonpuodperareneid, 6eHeUIIMapHbIX BIaJeNbleB B TeUeHUE 3
(Tpex) kanmeHgapHBIX AHEH (€CIM MHOM CPOK HE MpeaycMoTpeH HacTosumM CornaiieHneM/HbIM
JIOTOBOPOM (coTJialieHueM, 3akitodeHubpiM Kinuenrom ¢ bankom mnu 3anpocom banka) co aHs ux
HU3MEHEHHUS.

9.9.8. CTopoHBI AOTOBOPWIUCH UCIMOJB30BaTh CucreMy misi xpaHeHuss DJI, co3maHHBIX U
MOaIIUCaHHBIX DII.

Bce onepanuu, npoussoaumMsie Croponamu B Cucrteme, GUKCUPYIOTCS B IPOTOKOJIaX pabOThI
porpamMMbl, XpaHsamuxcs B 0a3e nanueix Cuctembl Ha cTopoHe banka. B ciyuae pasHoriacus
Mexny bankom u Knuentom B oTHomeHuu nepeaaHHbix /], CTOpoOHBI MPU3HAIOT B KauyecTBe
J0Ka3aTeIbCTBA yKa3aHHbIE 3a1IMCH, @ TAKXKE 3aIIMCH B IPOTOKOJIE PaOOTHI TPOTPaMMBb, X paHSILIEMCS
Ha cepBepe baHka.

Cucrtema BeJIEeT yueT AUCTBUHN, MPOU3BOAUMBIX CTOpOHAMU B HEH, BKIIIOUasi aBTOMATUYECKHE
nevicteus camoit Cuctemsl (B ToM uncie, coznanue I, mposepka koppekrnoctu D11 B D], cTaryc
O]1) u coxpansieT ux B 6aze gaHHbIX CHCTEMBI Ha CTOpOHE baHka.

CoOoTBETCTBYIOIME OTYETHI, CHOPMHUPOBAHHBIE MO MPOBEJCHHBIM OMEpaIusIM (IeHCTBUSIM) B
Cucreme Ha OyMaXkHBIX HOcUTeNsAX o (opme banka, moAnUcaHHbIE YIOJIHOMOYEHHBIM JIUIIOM
banka u ckperuieHHble nevaThio baHka, SBISIOTCS JAOCTATOYHBIMH JJOKa3aTelbCTBAMU (PAKTOB
coepiieHuss CropoHamMu omnepanuii U AedcTBuil (B ToM yucie CHCTEMON aBTOMaTHUYECKH),
peayCMOTPeHHbIX HacTosnmM CornameHueM, 1 MOTYT OBITh HUCIOJIB30BaHBI MPU pa3peLIeHUH
TMO0BIX CTIOPOB, a TAKXKe MPeAOCTABICHBI B JIIO0ObIE Cy/1I€OHbIE OpPTaHBbI.
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Hpuaoxenne Nel
k Cornamenuto 06 o0IKX NMpaBUIaX U YCIOBUSIX NMPEIOCTaBICHUS OAHKOBCKUX YCIyT
C HCNOJIb30BaHNEM cHcTeMbl bank-KnneHt

INEPEYEHD YCJIYT, HPEJOCTABJISAEMBIX KJIMEHTY
B CUCTEME BAHK-K/IMEHT

DneKTpOHHbIE JOKYMEHTHI, noanucanubie JIl, mpu3HaIOTCs UMEIOIIUMHU PaBHYIO FOPHUINYECKYIO
CUIIY C IOKYMEHTaMu, 0hOpPMJICHHBIMU Ha 0yMa’KHOM HOCHUTEJIE, ITOUCAHHBIMUA COOCTBEHHOPY YHBIMU
MOANHUCSAMHU YIIOTHOMO4EeHHBIX uil KimuenTa w/unu banka v 3aBepeHHbIMU OTTUCKOM Teuatu KiueHra
u/unu banka, cocTaBIeHHBIMU B COOTBETCTBHUH C 3aKOHO1aTeIbcTBOM Poccuiickoit @enepannu, a Taroke
HOpMAaTUBHBIMU akTaMu banka Poccuu.

Cnenku ¢ ucnosib3oBaHueM CHCTEMBI MOTYT cOBeplLIaThCs MyTeM HampasieHus Croponamu D],
noanucanHoro OJIl. Cpenku, coBepuIeHHbIE C HCHOJAb30BaHHMEM CHUCTEMBI, yIO0BIETBOPSIOT
TpeOOBaHUSAM COBEpIICHHUS CHIEIKM B IPOCTOM NHCHbMEHHOW (GopMe U BIEKYT IOPUIAMYECKHE
MOCJEICTBHS, aHATOTUYHBIE TIOCJIEACTBHUIM COBEPILICHUS CETOK ¢ PU3NYECKUM MPHUCYTCTBUEM JIMLIA
(B3aMMHOM IPHUCYTCTBUH JIUI), COBEPIIAIOUIETO(HUX) CHEIIKY.

bank He HeceT OTBETCTBEHHOCTH 3a MPABUIBHOCTH COCTaBIeHUS U odopmieHus Kimerrom
DNEeKTPOHHBIX TOKYMEHTOB, a TAKXKE 3a COAEp KaHME U MPAaBUIbHOCTH 3anojHeHus Kiuenrom dopm
DONEKTPOHHBIX TOKYMEHTOB, IPEyCMOTPEHHBIX CHCTEMOM.

Croponsl npu3HaioT, yTo CKaH-KONUK JOKYMEHTOB, nepeaanHbix Kinenrom u/mnu bankom uepes
CucrteMy, paBHBI 10 FOPUIUYECKOM CHIIE KOMUSAM JOKYMEHTOB Ha OyMa)kHOM HOCHUTEIIE, 3aBEPECHHBIM
YIOJHOMOYEHHBIMH JIUIIAMU U neyaThio KnuenTta u/nnu banka.

1. lIpu nmomomm ¢ynkunuonasa Cucrembl bank ocymecrtBiaser nmpuem ot Kimenra
CJeAYIOINX JJIeKTPOHHBIX JOKYMEHTOB 0 coOBepiieHHH onepanuii mo Cuery:

«Py06eBoe miaTexxHoe NopydeHue»;

«3anpoc Ha OT3bIB DJIEKTPOHHOTO TOKYMEHTay;

«3asiBIICHUE Ha MEPEBOJ CPEJACTB B MUHOCTPAHHOW BAJIOTE);
«3asBKa Ha MOKYIKY BaJIIOTHBIX CPEICTBY;

«3asBKa Ha MPOJAXKy BaJIIOTHBIX CPEACTBY;

«3asiBKa Ha KOHBEPTALNION;

«PacrnopsikeHHe 0 pacnpenesIeHul CPEACTB ¢ TPAH3UTHOTO CUETa;
«3asBKa Ha pa3MellleHUe ACIO3UTa;

«3asBIEHUE Ha NIPEIOCTABICHUE KPEIUTAY;

«AKKpenuTHB B pyoisix PO»12;

«3asBlIeHHE HA OTKPHITHE BHELUIHETOPTOBOTO aKKPEIUTHBAY 13;
«3asiBIIeHHE Ha BbIJauy rapaHTuu»4;

«IToaTBeprkIeHNE MOCTABOYHOW KOHBEPCUOHHOM Caenkm» 19
«3anpoc Ha OT3bIB JOKYMEHTOBY;

«3asBI€HNE HAa CMEHY IIaKeTa yCIyTI»;

«3asBICHUE HAa IEPEBOJ] OCTATKA JEHEKHBIX CPEICTB IIPHU 3aKpbITUH CueTar, 3alI0JIHEHHOE C
WCIIOJIb30BaHUEM DJIEKTPOHHOU POPMBI».

2. bank ocymectJjsieT npuem oT Kiimenra ciaeayomux JJIeKTPOHHBIX JOKYMEHTOB:

v' «IluceMO B GaHK» € BIOKEHHBIM JIOKYMEHTOM IIPOU3BOJILHOTO (hopMaTa (B T.4. C BIOKEHHEM
CkaH-KOTIMH JTOKYMEHTOB I Iesieidl oka3aHust Yciuyrd (akTOpPHHIOBOTO OOCITY KMBaHUS,
BAJIFOTHOTO KOHTPOJISA, 34 UCKIIOYEHHUEM IEpENadyu B BHUJE BIOKEHHOIO JOKyMEHTa CIPAaBKU O
MOATBEPKAAIOIINX JOKYMEHTAX, 3a5IBJICHUH, 3a5BOK, CBEICHUM 115 LI€JIE BAIIFOTHOTO KOHTP OIS, IS

ANANA N N N N N NN VA N U N NN

12 He npuMeHseTcs 11t KilneHToB, MOAKIIOUHBIINX YCIYTY «JUCTaHIIMOHHOE 00CITyKIBaHHE.
¥ He npuMenseTcs 11 KilneHToB, MOAKIIOUUBIINX YCIYTY «JUCTaHIIMOHHOE 00CIIy KUBAHHEY.
4 He npuMeHseTcs 11 KilneHToB, MOAKIIOUUBIINX YCIYTY «JUCTaHIIMOHHOE 00CIIy KUBAHHEY.
* He npumensieTcs 11t KIIneHToB, MOAKIIOUMBIINX YCIYTy «/{UCTaHIMOHHOE 00CITy KHBaHUEY.
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KOTOPBIX pa3paboTaHbl CrieHa bHble DnekTpoHHbie popmbl B Cuctemel®; B T.4. ¢ Biokennem Ckan-
KONMUH JIOKYMEHTOB, TPEACTABISIEMBIX B IEIAX MOATBEPKICHUS H3MCHCHHS CBEJACHUH U
JTOKyMEHTOB, TIPEJICTaBICHHBIX B bauk /11t oTkphITHS Cueta (OTCKaHHPOBAaHHBIE (D POBBIE KON
(oOpasel), MPUKPEIUICHHBIE K OJIEKTPOHHBIM JOKyMeHTam, mojanucanHbeiM OIl [loamucanra
(€AMHOTMYHOTO MCTIOJHUTEILHOTO OPTaHa/MHOTO JIUIA, HaleJieHHOro KITneHTOM paBoM 3aBepeHus
kot HokyMeHTOB KnmeHta m ux mpemoctaBieHus B bank mocpeactBom CHCTEMBI); B T.4. C
BioxkeHHeM CKaH-KOMUN TOKYMEHTOB, IPEICTABIAEMBIX B LIEISAX MPEAOCTABIECHUS KPEIUTa U/IIN
MOATBEPIKICHUS WM3MCHCHHS CBEJICHMW © JOKYMECHTOB, TIPEJCTAaBICHHBIX B baHK s
MPEA0CTABICHHS KPEIUTA);

v «IluceMo B GaHK» B BHJE TEKCTOBOIO COOOIIEHMS;

v' DIEeKTPOHHBIE JOKYMEHTBI, 3AII0JHEHHBIE C MCIIOIb30BAHUEM DJIEKTPOHHBIX HOPM;

v «3asBiieHHE O TPHUCOEIUHEHUH K COIVIANICHUIO O TEPEYMCICHUH JEHEKHBIX CPEJICTB
MOJTy4YaTeIsIM»;

v «3asBjIeHUE O NPUCOEAMHEHUH K JOMOIHUTENILHOMY COMIAIIEHHIO 00 OTKPBITHU CYETOB M
MPEOCTABICHUH 0AHKOBCKUX KapT MOTyJaTeIsIM;

v «3asBienue Ha 3aKinodenue JIoropopa 00 OCYIIECTBIEHUH PACUETOB C UCIOJIb30BaHUEM
0aHKOBCKHX KapT IUIATEKHBIX CUCTEM;

v' 3BasBienue Ha pacTopxeHue J[0oroBopa 00 OCYIIECTBIEHUH PACYETOB C MCIIOJIb30BAHUEM
0QHKOBCKHX KapT TUTATEKHBIX CUCTEM;

v' «3asBiIeHNUE O NPUCOEIUHEHUH K JeHCTBYOIIEN peaakiuu JoroBopa 00 0CyLIeCTBICHHH
pacueToB C UCIOJIb30BaHHEM OAHKOBCKHMX KapT IUIATEXKHBIX cucTeM B Cucreme DIeKTPOHHOIO
Marazunanl’;

v «3asBiienue Ha pacTopkeHue JoroBopa 00 0CyIIECTBICHHH PACYETOB C UCIIOIB30BAHIEM
0aHKOBCKUX KapT IUIATEXHBIX cucTeM B CructeMe DaekTpoHHOro MarasuHay 18,

v'  «3asBienue Ha OIOKUPOBKY/pa30I0KMPOBKY OAHKOBCKHMX KaPT IUIATEKHBIX CUCTEM»;

v «CornameHnue 0 pacTOPKEHUH JJOTOBOPa O pa3MENIEHUH CPOYHOTO OAHKOBCKOTO BKIIAIa;

v'  «3asBiieHUEe HAa OTKPBITHE OAHKOBCKOTO (PaCUETHOIO) CUETaY;

v «3asBiieHHUE HA 3aKPHITHE OAHKOBCKOTO CUETAN;

v «3asBienue Ha 3aKmoueHue J[oropopa 06 OTKPBITHH CIENUATBHOIO OAaHKOBCKOTO CYUETa
y4aCTHHUKA 3JIEKTPOHHOU MPOUEAYPBI 3aKy TKN;

v «3asBleHHE HA 3aKPBHITHE CIENUAILHOTO OAHKOBCKOIO CUETa yYaCTHUKA HIEKTPOHHOM
MPOUEAYPHI 3aKyTIKU;

v' 3BasBienue-odepra 0 MPUCOEAMHEHUH K COTIANIEHUIO O OPOKEPCKOM OOCIYKHBAHHU W
neno3utapHomy goroBopy AO «Paiiddaiizenbank» (MpUMEHUMO TSI KIHEHTOB IOPUINY €CKHX JIULI-
pe3uneHToB POD);

v «3asBieHHE Ha TIEPEBOJL CPEACTB IPHU 3aKPHITUH OAHKOBCKOTO CUETAN;

v' 3asBleHHE Ha W3MEHEHWE YCJIOBUHM PACUETHO-KACCOBOTO OOCIIYKMBAaHHA IO JIOTOBOPY
0aHKOBCKOT'O CYeTa/ClelalbHOTO OAHKOBCKOTO CYETa;

v'  3asBlieHHE HA KPEJIUT;

v' JIOKyMEHTBHI, IpPEAyCMOTpeHHble IlpaBmiaM ucnojib3oBanus cepBuca «Onnaiin-
OyxranTepus»;

v'  3asBienue Ha M3MeHeHHEe HoMepa Tenedona u E-mail mis noaxinroueHnol yemyru «SMS s
busneca» unu yenyru « SMS-OTPy»

v' 3BasBienue Ha 3axinoueHne J[oroBopa 00 ocyuiecTBiIeHUH pacyeToB B Cucreme BICTphIX
IInarexei,

16 Kpome crmywuaes, korga GOpPMHPOBAHHE TAKHX JOKYMEHTOB B BHAE DJEKTPOHHOH (GOPMBI HEBO3MOKHO. IIpH HEBO3MOKHOCTH
(bopMHpOBaHUA TOKYMEHTOB B BUIIe DIIEKTPOHHOH GopMBI HoIyckaeTcs nepeaada [Incema B bank ¢ Bnoxennem JlokymenTa BK, ecim
npu (GOPMHPOBAHUM TAKOI'0 JOKYMEHTa HCIOJIb30BAIUCH IIAa0NOHBIL, pa3MEIlCHHble Ha caiiTe baHka WM IpelOCTaBICHHBE
COTPYAHUKAMHU ToapaszneneHuil banka, oTBeTCTBEHHBIX 3a 00paboTky JloxymenTtoB BK. IlepedeHb JOKYMEHTOB, KOTOPBIE MOTYT
HAIpPAaBISTHCS B BUJE BIOKEHHH, MPUBOAKUTCS Ha caiire banka B cern MuTepHer mo agpecy https://www.raiffeisen.ru/business/ .

" He npuMeHseTcs 11 KilneHToB, MOAKIIOUUBIINX YCIYTY «JUCTaHIIMOHHOE 00CIIy KUBAHHEY.

8 He npuMeHsieTcs 11 KinneHTos, ToAKTIOUHBIINX yCIyTy «/HCTaHIIMOHHOE 00CITyKUBAHHE).
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v' 3asBienue Ha 3akimoueHue Jorosopa 06 ocyuiecTsiaeHun pacyeToB B CucreMe BuIcTphIX
[Inatexel (C mepedyUCICHUEM JCHEKHBIX CpPEICTB HAa CYETa, OTKPBITbIE B MHOW KpEeIUTHOU
OpTaHU3aIIH);

v' 3Bassienue Ha 3aktr0uenue Joroopa 00 ocymuiecTBieHuu nepesoaos B Cucreme BricTphix
IInmaTexei,

v' DIeKTpOHHBIE JOKYMEHTHI, 3allOJHEHHBIE C WCIOJIb30BAHUEM JJIEKTPOHHON (HOpPMBI,
BKJIIOUYasi, HO HE OTPAHUYUBASCH:

— 3asBieHue Ha pacTopKkeHue 10roBopa(oB): JJoroBopa 6aHKOBCKOTO cu€eTa M 3aKPHITHE
O0aHKOBCKoro cuera (OaHkoBckux cueToB) B AO «Patiddaiizenbank», JJoroBopa 00
OCYIIECTBIIEHHUH PACUYETOB C HCIOJIb30BaHHMEM OaHKOBCKHUX KapT IUIATEKHBIX CHCTEMY,
JloroBopa 00 OCYIIIECTBICHHH PACYETOB C HCIIOIb30BaHNEM 0aHKOBCKHX KapT IJIATEKHBIX
cucteM B Cucreme DiaekTpoHHOro MarasuHay, JloroBopa 00 oCyI1eCTBICHUU PACUETOB C
UCIIOJIB30BaHMEM OAHKOBCKMX KapT IUIaTeXHBIX cucTeM B Cucreme IIEKTPOHHOIO
Marasuna ¢ ¢opmupoBanuem CTpaxoBoro peseppa», JloroBopa 00 ocyliecTBIEHUN
pacueToB C MCHOJIb30BaHUEM OAHKOBCKHUX KapT IUIATEXKHBIX CHCTEM IIOCPEACTBOM
MOOWIBHBIX TEPMUHAJIOBY, JJOrOBOpa O BBIITyCKE U UCIIOIH30BAHUHU KOPIIOPATUBHBIX KapT
AO «Paitipdaiizenbank», JloroBopa o BbIIyCKE M HCIOJB30BAaHUM J1€0ETOBBIX
kopriopatuBHbIX KapT AQO «Paiiddaiizen6ank», JloroBopa OGaHKOBCKOTO cyeTa IS
OCYIIECTBJIEHUSI PACUETOB C HCMOJb30BAaHUEM Je0ETOBBIX KOPHOPATUBHBIX KapT AO
«Panipaiizenbank», JloroBopa Ha o0OCIyXUBaHUE JAepiKaTeicii OAHKOBCKUX KapTy,
BHINyIIEHHBIE K p/C kKapTel «busnec 24/7», JloroBopa OaHKOBCKOTO cdYeTa JJis
OCYIIECTBIIEHUS PAcCYETOB C MCIOJb30BaHHEM TaMOXXeHHbIX KapT «Paynm» AO
«Paiidpdaitzenbank», JloroBopa 0aHKOBCKOIO cueTa JJIsi OCYLIECTBICHUS PaCUyeTOB C
WCIIOJIb30BaHUEM TaMOkeHHBIX KapT AO «Paniddaiizendank», Cornmamennus 00 o0mmx
MpaBWIIaX U YCIOBUSIX MPEIOCTABICHUS OAHKOBCKHX YCIYT C UCIMOJIB30BAaHUEM CUCTEMBI
6aHk—knueHT, CornamieHure 06 00IKX MPaBUIIAX M y CIIOBHSIX UCTIOIb30BaHHS SJIEKTP OHHBIX
YCIIYT, 3alI0JTHEHHOE C UCIOJIb30BaHUEM DJIEKTPOHHON (OPMBI;

— 3asBineHue o mnpucoenuHeHnu K lIpaBunam ucnonb3oBaHus cepBuca «OHalH-
OyXranTepus»,

— 3asBneHue o npucoeanHeHuu k [IpaBunam ucnonrszoBanus cepsuca « Hauncnenus u
mTpads»;

— 3asBneHue o npucoeanHeHuu K [Ipasuiiam ucnonb3oBanus ceppuca «baranc EHCy;

— 3asBleHHME HAa OTKPHITHE OAHKOBCKOTO (PacueTHOTO) cueTa M Ha OCYIIECTBIICHHE
MEePUOANYECKOTO NMEepeBoia AEHEKHbIX cpeaAcTB («bu3Hec-Konunka);

— 3asBiIeHNEe Ha BHECEHNE N3MeHeHnH JaHabIX Kionenra;

v' 3Bassienue 06 0TKase OT UCHOJIb30BaHusA KapTouku;

v 3asBienue ¢ 00pasnamu MOANUCENH U OTTUCKA TI€YaTH KIUEHTa (KOTIHs);

v Bampoc Ha Ceprudukar kmoua mnogmucu s Cucrembl  «Bank-Knuent» AO
«Pariddaitzendbanky;

v' 3asBieHHE TOJIOBHOMW KOMIIAHWK O TPUCOEIUHEHHUH K JIOTOBOPY/HA 100aBieHUe U (MiTH)
UCKITIOUECHHE yYaCTBYIOIIUX KOMIIaHUN B paMkax OOIIKX yclioBuii mpeaocTasinenus Y ciayru Equnoe
Ka3znaueiicTBo;

v 3asBiieHHE Y4aCTBYIOUICH KOMITAHHUH O IIPUCOEIUHEHHH K I0TOBOPY/HA N00aBIeHHUE U (UITH)
UCKITIOUE€HHE yUaCTBYIOIIMX KOMITaHU B pamMkax OOuiux ycnoBuii mpegoctasienus Y ciayru Ennnoe
KaznaueiicTso;

v’ 3assrnenue o MPUCOETUHEHUH K IOTOBOPY TOBEPUTEIHLHOTO YIIPABICHUS LIECHHBIMU OyMaramu
1 JICHEeXKHBIMHU CPEACTBAMH IOPUINYECKUX JIHII, TUTIOBas popma koToporo yreepxkaeHa OO0 « YK
Paiiddaitzen» nunpenocraBnena KnueHty n/wim pazMerieHa Ha 0 puImaaIbHOM CalTe y P aBIIsSIOIIETO
B cetn MuTepHeT mo ampecy: Www.raiffeisen-capital.ru u uHbsle TOKyMEHTBI, TPEAYCMOTPEHHbIC
yKa3aHHBIM JI0TOBOPOM;

v’ 3asBieHue HA MOIKITIOUEHHE cepBuca «CaM0O3aHITOCTHY;
v' Bassienue o npucoeaunenuu k [Ipasuiam cepsuca unterpanuu Paiid paiizentanka ¢ 1C no
texHosoruu DirectBank wim DirectBank Y Smartegra;
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DNeKTpOHHbIE JOKYMEHThl M HH(popmanus B LeNIX HHPOPMALHUOHHOTO OOMEHa C

HaJIOTOBBIMU OpraHamu B pamkax AYCH;

v

3asBIICHUS Ha YCTAHOBJICHUC, UBMCHCHUEC NJIK OTMECHY JIMMUTOB Ha paCX0J0BaHUC JCHCKHBIX

cpencts no popme banka;

v

HNunie AOKYMCHTBI B paMKaX 3aKIIOUYCHHBIX MCIKIAY bankom u Kiuentom A0TOBOpPOB

(cormamieHuii), €CM yKa3aHHBIMH JOTOBOpaMH (COTIANICHHUSIMH) TMIPEyCMOTPEHAa BO3MOYKHOCTh
HaIpaBJIeHUs TaKUX JOKYMEHTOB C UCTOJIb30BaHUEeM CHCTEMBI.
3. bank ocymecTBisieT nepeaavy Kiauenry cieayommux IaeKTPOHHBIX T0KYMEHTOB:

v
v
v
v

WNudopmanus o IBKESHUN ACHEKHBIX CpeacTB o Cueram (C MPpUIOKESHUIAMH);
«IIucbmo u3 6aHKa», ¢ BI0KEHHBIM JOKYMEHTOM IMPOU3BOJBHOTO (hopMmara;
«IIncbmo U3 6aHKa» € TEKCTOBBIM COOOIIEHUEM

bank ocymectpiser nepegauy KineHrty no0bIX IOpUINYECKU 3HAYMMBIX COOOLIEHUI.

4. bank OCYIECTBJIACT MPUEM K HCHOJHECHUIO OT Kiauenra ClIeAyomunx 3.]IeKTp0HHLIX
AOKYMEHTOB J1JisA neJjieid BAJIOTHOIO KOHTPOJIA:

AN N N N N N NN

«CBenieHust 0 BaJTIOTHBIX ONEPALMSIX);

«Hpopmanus 115 BaTIOTHOTO KOHTPOJISA»;

«CnpaBka 0 MOATBEPKIAIOLINX JTOKYMEHTaX»;

«CBenieHMs 0 KOHTPAKTEe»;

«CBenieHHst 0 KpeIUTHOM J0TOBOPEN;

«3asiBI€HNE O BHECEHUU U3MEHEHUI B CBEJIEHUS O KOHTPAKTE»;
«3asiBIICHHE O BHECEHUHU U3MEHEHUI B CBEICHUS O KPEUTHOM J0TOBOPEY;
«3asBIEHUE O CHIATHH C yueTa KOHTpaKTa (KpeAUTHOTO JOTOBOPa)».

5. bank ocymecTBJisieT nepeaady KimeHTy cieayomux JJIeKTPOHHBIX JOKYMEHTOB /s

neJieil BaJIOTHOIO0 KOHTPOJIA ™.

AN YR

ANANANA N N N NANAY Y N 0 0 N N N NN

19.-

«BegoMocTh 0aHKOBCKOTO KOHTPOJISI;
«CBe,I[eHI/IH 0 BAJIIOTHBIX OIICpalUAX);
«CnpaBKa O MOATBCPKAAOINX JOKYMCHTAX»,
((CBG,I[CHI/IH O KOHTPAKTEN

«CBGI[GHI/ISI O KpCAUTHOM JOTOBOPCH .

. MoOnJbHOE NPHJIOKEHHUE!

«PybneBoe miaTexHoe MOpyUYCHHEY;

3asBKa Ha pa3MelleHue BKIaaa (JIemno3uTa);

[IpocmoTp nHGOpMAIIUK O IBHKEHUH IE€HEKHBIX cpeAcTB 1o CueTam;

[TpocMoTp nHpOpMaIuu 0 OamaHce U JOCTYITHOM OCTAaTKE ICHEKHBIX cpencTB o Cyeram;
[Mpocmotp «Ilucem u3 6aHKa C TEKCTOBBIM COOOIICHUEM U BIOKEHUM;

JHloBepenHocTh 10 hopMme [Ipunoxenust Ne4 k Hactosmemy CornameHuro,

Ornpaska «Ilucem B 6aHK»;

[TonyueHnue BBHITUCOK O ABMKEHUHU JEHEXKHBIX CpencTB 1o Cuery,

[IpocMoTp criicka GAaHKOBCKUX KapT, BBIMYILIEHHbIX K Cuery;

Cepsuc otnpaBku pekBu3utToB Cuera KoHTpareHTam o SMS uiau e-mail,

Hamnpasnenue 3asBieHus Ha BbITYCK OAHKOBCKOW KapThl;

Yat ¢ bankoM (BO3MOKHOCTh JUCTAHIITMOHHOTO oOmeHust ¢ baakom);

«3anpoc Ha OT3bIB DJIECKTPOHHOTO JOKYMEHTa;

OT3bIB paHee HampaBiieHHOTO B baHk miaTexa;

DNEeKTPOHHBIE JOKYMEHTHI, 3aII0JTHEHHbIE C UCTI0JIb30BAHUEM DIEKTPOHHOU (POpPMBI;
3asBleHHE HA CMEHY IaKeTa yCIyT;

ITouck 6aukomaToB u oTaeixeHuii banka;

YHuBepcallbHOE 3asBJICHUE Ha 3aKIIOYEHHE JOTOBOpa OAHKOBCKOTO (PacyeTHOTO) CYera,

OTKPBITHE PACYETHOTO CYeTa M Ha mojkiIroueHne yeuyr B AO «Paiiddaiizendank», HampaBiseMoe

19 Mepeuens Jlokymentos BK, mampapnsembx bankoM B BHje DNEKTPOHHEIX JOKYMEHTOB, 3aBepeHHbx JI1 BaHka, mpuBoauTcs Ha
caiite banka B ceru UHrepHer mo aapecy https://www.raiffeisen.ru. Opurunansr JJokymentoB BK Ha OyMakHOM HOCHTENE HE
MIPEIOCTABIIAIOTCSL.

35



Paiiddaisen
bank

Knuenrom-pusznueckum nuioMm, npucoeauHuBmnmcsa k IIpaBuwnam ucnonbzoBanus CepBuca
«Peructpamus  6msznecay AO «Paitddaiizen6ank», mocie TroCyIapCTBEHHOW pPETUCTPalyi
(bU3UYIECcKOTO JINIA B KAYECTBE WHIUBHUIYATBHOTO TIPEANPUHUMATEIIS.

v' Cepsuc «Paiidaiizen Monera» ¢ GyHKIMOHAIOM yYETa U AHAJIN3A IUIATEXKEN.

7. «SMS nis Bu3zHecay:

v' Tlonyuenue uHGOPMAIMU O JIBHUKEHUH JEHEKHBIX cpeacTs o Cueram;

v' Tlonyuenue MHGOPMALUKM O TIOAKTHOYEHUH/M3MEHEHNH/OTKIIOUEHHH YCIyTH «SMS s
busnecay;

v" CepBHC HACTPOMKU BpEMEHHM IS MoaydeHus SMS-coo0uennii;

v' Tlonyuenue yBegomiieHHH o coObiTusx B Cucreme: Ocymectsien Bxoa B Cucremy,
HN3menenue [Tapons [Tonp30Barens, YuerHas 3aIUCh [Tonp3o0Barens
co3/1aHa/3a0J10KMpOoBaHa/pa30I0KMpPOBaHa, Ceptuduxar KITF04a MO ITTACH
AKTUBUPOBAH/JICaKTUBUPOBAH, UICTEUEHNE CPOKa NelCcTBHs, MI3MeHeHue npasa moanucy, Mcreuenre
cpoka aerctBus noanucu, [lonyuenne ICO ot banka;

v' TlonyueHue yBeIOMIEHHHI O cTaTycax JJIEKTPOHHBIX JOKyMEHTOB B CHUCTEME .

8. «SMS-OTP»:

v' Tlonyyenue ynukanbHoro OJHOPA30BOTO KOJa, MPEIHA3HAYCHHOTO ISl TIO0TBEPIKICHHS
OJIHOH OTIepalvy W/WIIH, CIEIKU, /WK UHOTO NelcTBus 1 popmupoBanus [IpocToii anmexTpoHHOM
MOJANUCHU OIPESTICHHBIM JTUIIOM B MOOMIBHOM TpwiokeHnd win Cructeme, Mpe1oCTaBIseMOro
bankom mocpenctBom Push-yBenomnennii/SMS-cooOmennit Ha MoOWIBHOE YCTPOICTBO
[Tonp3oBaTens/3aperucTpupoBanubiii Homep [lonb3oBaTens.

9. «Yciyra HHTErpanum»:

v' DJIeKTPOHHBIA TOKYMEHTO000POT Mexay Bankom u KIIMEHTOM TOCPENCTBOM HHTETPALMN
Cepsuca [laptaepa u Cuctemsl bank-KinueHT nis ocyuiecTBiIeHHUS CIeAyONMX ()yHKIIHOHATBHBIX
BO3MOJKHOCTEH:

- mnepenaya u3z Cucremsl bank-Knuent B CepBuc I[lapTHepa Beinucok no Cuetam Knuenra,;
- nonydenue u3 Cepuca [lapTHepa gaHHBIX IS 3aNI0JTHEHUS DJIEKTPOHHBIX hopm «PybieBoe
IUIATEKHOE IOPYUCHHEY .

10. bank ocymecTBasieT nepeaauyy KinmeHnty ciaenyrommux JJIeKTPOHHBIX JOKYMEHTOB 11 eJlei
Coraamenns 3I1 npoaykra:
v' AKT claun-TIPUEMKH YCIIYT.

11. BaHk ocyuiecTBJIsieT IpHeM K HCNOJHeHHI0 oT KimenTa cieayomux JJIeKTPOHHbIX
AoxkymMeHTOB AJs nenei Cornamenus 311 moayasi/ Cornamenus 311 npoaykra:

v IlnatexHas BEIOMOCTb;

v Wuble n0KyMeHTHI, TnpeaycMmoTpenHbie Cornamenuem 311 momyns /Cornmamenumem 311
MPOJIyKTA.

11.1. baHk ocyumecTB/sieT NpUeM K UCHOJHeHHI0 oT KimeHnTa cieayromux JeKTPOHHBIX
nokyMeHTOB s neseid Corsmamenus 311 npoaykra:
VBegoMieHue;

@aiin Ha OTKPBITHE;

@alin Ha NPUKPEIICHUE;

3asBKa Ha OTKPEIUICHHUE;

AKT cjla4u-IpUEeMKHU yCIyT;

Oruet?;

CkaH-xomus cueta-paxTypsr,
Wuble noxymeHTHl, npenycMmorpennsle CornamenueM 311 mpoaykra.

AN N N N N NN

12. bank ocymecTB/isieT NpueM K ucnojdHeHuIo oT KiimenTa ciaenyomux jeKTPOHHBIX
JOKYMEHTOB B paMKaXx YcCJyru ()aKTOPUHIOBOT0 00CJIyKHBAHUA:
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3anpoc Ha U3MEHEeHHUE cyMMBbI JIumura;

3ampoc Ha ycTaHOBIIeHHe/M3MeHeHne cyMMbl Jlumura Jleburopa;
3anpoc Ha pUHAHCUPOBAHUE;

Konrpaxr;

JIOTIOJTHUTEIIbHBIE COTJIAIIEHUS! K KOHTPAKTaM;

Peectp TpebGoBanuii;

[TepBUYHbIE TOKYMEHTHI;

Koppekrupyroniue 10KyMeHTHI;

ILOKYMCHTBI, O6OCHOBBIBaIOIJ_[I/I€ ImpaBa ¥ IOJTHOMOYUA.

PaiddaitzeH

baHk
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Ipuaoxenune Ne2
k Cornamenuto 06 o0IKX NMpaBUIaX U YCIOBUSIX NMPEIOCTaBICHUS OAHKOBCKUX YCIyT
C HCNOJIb30BaHNEM cHcTeMbl bank-KnneHt

MNOPAJOK INOAKJIIOYEHUA U OBCJIYKUBAHUSA
B CUCTEME BAHK-K/IMEHT

1. OBIIME MOJIO)KEHUSA

1.1. Tepmunsl, ucnosib3yeMble B TeKCcTe HacTosero [lopsaka noaKioYeHus 1 00 CJIy ’KUBAHUS
B Cucreme bank-Kiment (nanee - [lopsaaok) ¢ 3ariiaBHO# OyKBbI, UMEIOT TO 3HAYCHUE, KAKOE MM
naHo B CornanieHuu.

1.2. IIporpammHoe obecneuenre CucteMsl 3arpyxkaercs ¢ Calita CucteMbl Ha AmmapaTHOe
cpenctBo Kimenta yepes cetb HTEepHET U peanuzoBano B Buae Kpunrollnaruna, uMeroriero B
cocTtaBe KOMIOHEHTY, B3aumoaeiictByrouryto ¢ CK3U Kpunrtollpo CSP npousBoacTBa KOMIIaHUU
000 «KPUIITO-ITPO» http://cryptopro.ru/, ynocroBepeHasiM Ceptudukarom ®Cb Poccumn
C®/114-3970 01 15.01.2021 1., CD/114-4304 ot 13.08.2022 1., CD/114-4064 o1 20.05.2021 1.

[Tpu momudukamuu [Iporpammuoro ob6ecneuenust CucteMsl, bank yBenomisier Kimuenra 3a 10
(lecsiTh) KaeHIAPHBIX THEH 10 BBEICHUS TAKUX M3MEHEHHMH B JIEWCTBHE MyTEM ITyOJIUKAIIUU HA
Caiite Cuctembl u/unu omyoaukoBanueM nHdopmanuu B Cucteme.

1.3. Jlns xpanenus u pa6otsl ¢ Kirouamu YIII [Tons3oBaTenu ucmonb3ytoT Y cTpoiictea USB-
token- snexrponnsiii USB-kintou eToken PRO 72K Java (s [ToamucaHToB ¢ MpaBOM IMOJITIHCH,
OTHOCsIIEH s K | rpyTine nmoAnuce M eTMHCTBEHHOHM OANUCH, JaHHOE YCJIOBUE 0053aTEIbHO).

1.4. Ins nocryna k Cucreme, HEOOXOAMMO NMPU YCTAHOBIECHHOM COEAMHEHUU ¢ MHTEpHET C
noMo1kto Opay3epa Boita Ha CailT Cuctembl B cetu HTEpHET.

1.5. Ins pa6otsl ¢ CucrteMoit HEOOXOAMMO IPOBEPUTH COOTBETCTBHE ANIMAPATHBIX CPEJCTB U
IIporpammuoro o6ecneuenus Knuenra tpedoBanusm Paznenos 2 u 3 Hactosmero Ilopsaka.

1.6. [Togpo6HOe onmcanue padoTel B CHcTeME MpecTaBiIeHo B PyKoBOICTBE 1O MCTIONB30BaHHIO,
pa3zMenienHoM Ha Caiite CucteMbl

1.7. Ilepen paboToii ¢ Cuctemoii Knuenry Heo0xoaumMo o3HakoMuUThCs ¢ OOIMMU CBEICHUSIMU
o BoTpocaM 0€30MaCHOCTH CHCTEM MHTEpHET-OaHKa, pa3MEIleHHBIMH Ha caiite banka B cetn
Wutepuer https://www.raiffeisen.ru/ .

1.8. I1pu monxmrouennn Knuenra k Cucreme, k Cucteme moAKIFOYAIOTCS BCE OTKpBIThie KitneHTy
B banke Cuera.

1.9. Ilpu yxkazanuu KiuenTom B 3asBIeHMM Ha 3aKIIOUYECHHE COTJIAIICHHs/3asBICHUN Ha
MOAKITIOUEHNE / U3MEHeHHe / OTKItoueHue nojp3oBareneil or Cucremsl bank-Kiuent no ¢opme
[Mpunosxenus NeS wnu no mHoi popme banka E-mail u HOMepa MmoOunbHOTO TenedoHa, paHee
3aperucTpUpoBaHHBIX B CHcTEME M ABISAIOIMUXCS 4YacThlO PerncrpanMoHHBIX JaHHBIX, baHk
npenocrasisier [lonp3oBatemo enuHblii goctyn B CucTeMy IO BCEM IOPUIUYECKHM JIMLIAM,
UHAUBUAYAIBHBIM IPENNPUHUMATEISIM M JIMLAM, 3aHUMAKOIUXCS B YCTAHOBJIECHHOM
3aKOHOaTenbcTBOM PD mopsake 4acTHOM npakTukod, HaaenusmuMm [lomb3oBaTerns mpaBoM
nocryna B CucreMy ¢ ykasanHeiMu E-mail u HOMepom mMoOwmibHOTO TenedoHa, SBISIONIMMHUCST
4acTbl0 PErucTpaliMoHHbIX 1aHHbIX.

1.10. Cuctema nmo3BossietT KiiMeHTy BBIOTHATH OTIepanny, u3noxxeHHsie B [Ipunoxennn Nel
Cornamenuto, HHbIE IENUCTBUS, IPEAYCMOTPEHHBIE HaCTOAIUM COralIeHueM.

2. TPEBOBAHUA K AIIITAPATHBIM CPEJICTBAM
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2.1. IIpu ucnonwzoBanuu Y II/TIDIT:

e IBM-coBmMecTHMBIN KOMITBIOTEP € KIacCOM Mporieccopa He Hike Pentium 4 u o6beMoMm
O3V ne menee 512 Moaiit, mopt USB v1.1 (unu Bbllie), MAHUTTYJISATOP «MBIIIbY;

® [OCTOSIHHOE MTOAKIIOUEHUE K ceTH IHTepHeT, BO3MOKHOCTh paboThl o mpotokony HTTPS
(mopt 443);

e pexomeHayemoe s padboTsl ¢ Cuctemoil paspemenue s3kpana — 1024x768 Todek u BbIIIIE.

e MOOWIIBHBIN TesIeOH, [TOAKIFOYCHHBIN K y CITyTaM OTIepaTopoM COTOBOM CBsI3H (00s13aTeneH
B CJydae UCToJb30BaHust yciayru «SMS-OTPy») ¢ moctynHocthio Gpynkiuu IMSI Ha cTopone
omnepartopa cBsizu. [loag omeparopom coToBOU CBsi3M B HactosAmeM COrjameHuu ¢ IEbI0
noakiroueHus ycnyru « SMS-OTP» moHuMaeTcst HCKITIOYUTENIFHO OTIepaTop COTOBOM CBS3H,
OKa3bIBAIOIIHNN YCIYTH CBA3H Ha Tepputopun Poccuiickoit deneparmn. ¥Ycmyra « SMS-OTP» we
npenocrasisiercs npu HaxoxneHnuu [losbs3oBarens 3a npenenamu teppuropun Poccuiickon
®enepanuu.

2.2. Ilpu ucnonwszoBanuu Y OII:

e He menee 100 MoOailT cBOOOJHOTO TUCKOBOTO MPOCTPAHCTBA (M1 TOICUCTEMBI 3aIIIUTHI 1
Java-npunoxeHuii);

e VYcrpoiictBo USB-token (ecnu npumenumo, Bbiiaetcs bankom).

3. TPEBOBAHUS K IPOT'PAMMHOMY OBECHEYEHUIO
3.1. Ilpu ucnonp3oBanuu Y III/IIDIT:
¢ Omnepannonnas cucrema Microsoft Windows 10 u Beime;
e Omnepannonnas cucrema Astra Linux Special Edition x.7 u Bbiie;

e AxryasnpHble Bepcun Opaysepos: Internet Explorer, Firefox, Opera, Yandex, Chrome,
Microsoft Edge(toasko mist Onepannonnoii cuctembl Microsoft Windows);

e Ha xommnbrorepe [lonb3oBarens uHTEpHET-Opay3ep JOIKEH MOIIEPKUBATH BBHIIIOJIHEHNE
cueHapues JavaScript.

3.2. Ilpu ucnonwzoBanuu Y OII:

o Jlns 3arpysku/ycranoBku/oOHOBIeHHs CK3W HeoOxommmbl mpaBa  «JIOKabHBIA
aIMHUHUACTPATOP», « OTIBITHBINA MOJIB30BATEIbY;

e Ha xommbrorepe noimkeH 0bITh ycTanoBieH Kpunrollnarun (mocTyneH st 3arpy3Ku npu
apTopusanuu B Cucreme Mmpu HaJIU4YHUH MPaB MOANNUCH);

e Jlns pabotsl ¢ YcrpoiictBom USB-token He0oOX01MMO cKkadyaTh U YCTaHOBUTD JpaiiBep
ycTpoMcTBa ¢ caiita banka:
s 32-6utHoit Bepcun Windows - http://elbrus.raiffeisen.ru/fs/pc32.msi
s 64-6utHoit Bepcun Windows - http://elbrus.raiffeisen.ru/fs/pc64.msi

e Hanuyue NUIEH3UMOHHOTO PEryJISIPHO OOHOBISIEMOTO AHTUBUPYCHOTO MPOTPaMMHOIO
obOecrneueHus;

e OtcyrtcTBue Ha koMmnbioTepe [lonb3oBarens panee ycranosneHHbIX konuii [10 Kpunrollpo
CSP Bepcwii nuxe 4.0.20

20 Tnst paboTsl ¢ Yerpoiicreom USB-token
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4. TPEBOBAHUA K CJIOKHOCTU ITAPOJIA
e B ciyuae nepBoro Bxoja B Cuctemy [lons3oBatento HeoOxoaumo 3a1ath HOBBIHM [1apoiib.

e [lonb3oBarens MoxkeT B CUCTEME BKIFOUUTH ce0e IBYX (aKTOPHYIO ay TEHTU(PUKALIHIO TIO
[Taposto u OgHOPa30BOMY KOAY, KOTOPBIH Oy €T MPUXOIUTh HA MOOMIIbHBIN HOMEp TenedoHa
[Tonp30BaTesIs WM HAa paHEe 3aperHCTpHPOBaHHBIM B banke m moarBepykmennsii E-mail
[Tonb3oBatens. B takom ciyuae [lonb3oBatens Oyaet Bxoguth B Cuctemy no Jloruny, [aposmto
u OJTHOPa30BOMY KOJTY.

e B mensx OeszomacHocTH mocTosHHBIN [lapons mns Bxoma B Cucrtemy JOJKeH
YIOBJIETBOPATH CIAEAYIOUIUM TPEOOBAHUAIM:

— muHa [Tapons gomxaa ObiTh He MeHee 10 u He 6osiee 40 cUMBOIIOB;
— Ilaponp 10JKE€H OTHOBPEMEHHO BKIIKOYaTh CUMBOJIBI U3, KAK MUHUMYM, TPEX TPyMI:

CUMBOJIBI BepXHETO peructpa: saruauia(A-Z) w/unu xupwiauna (A-51),
CHUMBOJIbI HIDKHETO perucTpa: Jatuuuna(a-z) w/miu kapwuiuna (a-s),
udpsi (0-9)

o crenuanbHbie cuMBOITBL (!@#&%*;"\"./?);
— cuMBOJIbI B [Taposie He TOKHBI TOBTOPSTHCS O0Jiee IByX pa3 MOaPs;

O O O

— [Taponb HE JOJKEH COBNAIAaTh ¢ OAHUM M3 nociaeanux 4eThlpex [laposeit [Tonp3oBaTens;

— Ilapons noJKeH MPOWTH aBTOMATHYECKYIO MpoBepKy baHka Ha oTcyTcTBHE B 0ase
CKOMITPOMETHUPOBAHHBIX MapOJIeH.

5. JOCTYII B CUCTEMY U BE3OITACHOCTD

5.1. KoubwuneHnuanbHOCTh TMepegaBacMol HHPOPMAIMA OOECIIeUMBACTCSI CPEJACTBAMU
npoTtokosia SSL. [lenocTHOCTH TaHHBIX 0OeceunBaeTcs cpeacTBamMu nmpotokosa SSL u YIII D/1.

5.2. B mpomecce peructpamuu ans kaxnoro Iloamucanra, [Tonnucanta BK, KonTposnepa,
HMEIOIIEro npaBo noAnuceiBaTh I/, nepenaBaemspie mo Cucreme:

5.2.1. B ciaydae nanbHEWIIEro NoATBEPKACHUS onepaluii ¢ ucrnonbzoBanuem YOIl Beigaetcs
nepconanbaoe Ycrpoiictso USB-token, coszmarorcs Kimroun YOII, perucrpupyercs B Cucreme
nuyHblii CepTudukar xitova noanucu u Kirou nposepku Y OII.

5.2.2. B ciyuyae JajbpHEHIIEero TMOATBEpXKIEHUs omnepauuil ¢ ucnosb3oBanuem 1011
[Tonwp3oBatento ¢ noakaYeHHON bankom ycinyroit «SMS-OTP» nonoJHUTENbHBIX AEUCTBUI HE
Tpebyercs; ecnu yenyra « SMS-OTPy» He Obuta monkmtouena npu peructparyu [lonp3oBarens B
Cucreme bank-Knuent, Ilosip3oBarens ocymiecTBiseT noakinrodeHue ycayru — «SMS-OTP»
CaMOCTOSTENIbHO, HA MPUHAAJIeKAIINNA eMy HOMEp MOOWIBHOTO TeledoHa, B COOTBETCTBYIOLIEM
pasnene Cuctemsl ¢ ucnosibzoBanueM YOIl ¢ yuerom ykazanHoro B myHkre 3.14.2 u nynkre 3.15.4.
k Cornmamenuto win HampasnseT B bank 3asBieHne Ha TOIKIOYEHUE/M3MEHEHUE/OTKITIOYCHHC
nosip3oBaTenel oT Cucremsl bank-Kiuent B AO «Paiiddaiizendbanx» mo hpopme [punoxenus Ne 5
k CornanieHuto.

5.3. lloanucanune kaxgoro D/ DIl m mpoBepka MOAMKMCH Ha CEepBEpE IMO3BOJISAET CJHENaTh
3aKITIOUCHUE O MMPOUCXOXKICHUH D]] 1 ero He MCKaXKEHHOCTH MPHU Mepeaye.

5.4. Cpoxk neiictBus Ceprudukara xiroua noanucu u Kmtoueit [lons3zoBarens B Cucreme — 1
(OmuH) TO1 ¢ MATHI CO3/TaHUA.

3a o1IMH MecsIl 10 ucTedeHus cpoka aeiictBus Ceptudukara kiroya noganucu [loxpzoBarento ¢
npaBamu goctyna [loanucant, [Tomgmucant BK, Kontposnep popmupyercs coobmienue B Cucteme o
HeoOxoaumocTu npoyneHus CepTudukara Kiroda HOANUCH.

Hnsa npomnenuss Ceprudukara kitoya noanucu lloamucant, Iloanucant BK, Kontponep
(KaX<Iblil B OTHOIIEHHH Cce0s1):
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— coszaer 3ampoc Ha nepereHepanuo CepTuukara KIro4da HOMUCH B COOTBETCTBYIOIIEM
pasnene Cucremsri,

— 3amnojHseT Tpedyemyto HH(pOpPMAILHIO U COXpaHAET U3MEHEHHS,

— nojamnuchiBaet 3amnpoc aeicrByromuM Kirouom [Tonp3oBaTens B CucteMe u OTIpaBIIsET B
baHk.

CepTudukat KIIf04Ya IMOIICH BBIITY CKAETCsI aBTOMATUYECKHU ITOCJIE HAIIPaBJIEHUS 3a1poca, Tocie
4yero craryc 3ampoca uaMmeHurcs Ha "O6paboran" u Ilonp3oBarens MOXET paboTaTh ¢ HOBBIMHU
Knrouamu.

Kmtou TIDII oOHOBIsieTCs aBTOMAaTHYECKH O€3 JOMOJHUTENBHBIX JEHCTBUH CO CTOPOHBI
[MToanucanta, [lognucanta BK, Konrponepa.

5.5. Ceprudukar xmroua noanucu [loanucanra, [lognucanra BK, KonTpomepa cumraercs
NEeHUCTBYIOIINM B MOMEHT ITpoBepkH Y DI mpu 0 AHOBPEMEHHOM BBINOJIHEHUH CIEAYIONIUX Y CIIOBHIL:

e CepTudukaT KI04a MOJIUCH 3apeTUCTpUpoBaH B baHke;

e cpok aerctBus CepTudukara Kiroda MOJAMUCH HE UCTEK;

e nerictBue CepTuduxaTa Kiroya MOAMNNUCH HE IPUOCTAHOBIEHO U HE OTMEHEHO.
5.6. B Cucreme ucnonbp3yeTcs IByXypOBHEBasl CXeMa MOAMKCe:

e [ rpynna noamnucei;

e [l rpynma noanucem.

KnueHnt BopaBe ynmoTHOMOYUTH HECKOJIBKUX JIUIl HA Toanucanue D/ | rpymnmoit moanucei
unu |l rpynmoit noanuceit uz uucna nui, ykazanaeix B KOII Knuenra, npunstoit bankom B padory
(3asBiIeHNN Ha TIOAKITIOYCHUES/M3MEHEHUE/OTKITFOUCHHE TT0JIB30BaTeneit or Cucrembl bank-Kirenr
o ¢opme [Ipunoxenus NoS/3asBneHnn Ha 3aKITIOYEHUE COTNIANIeHUs, eciiu KIIMeHT oTkaszancs ot
ucnons3oBanus KOII), u npunsaroit bankom B paboty noepernocty o ¢popme [punoxenus Ned k
HacTtosmemy Cornamenuto. ['pynna noanucen, kK KoTopoit orHocutes [loanucant npu noAnMcaHn
OJ1 B Cucteme, 10J1KHA COOTBETCTBOBATH IPYIIIIE MOAMNUCEN, OnpeienieHHO M it aToro [loanucanra
B cootBerctBuu ¢ KOII//3asBnennemM o Ha3HaYeHHH OOPA3IIOB MOAMNKMCEH U OTTHUCKA nevaTtu?l/
3asBeHueM o npusHsataun KOII ¢ ykazanmeM coueranus mnojanuced (3asBieHUH Ha
MOIKJTI0Y €HUE/U3MEeHEeHNE/OTKIII0UeHne Tosib3oBaTeneid o Cucrembl bank-Knuent mo ¢opme
[Tpunosxennst No5 vt o nHOM popme banka/3asBneHnn Ha 3aKITFOYEHUE COTIaIeHusl, ecym KiueHt
oTkazaics oT ucnoiab3oBanus KOII).

B cnyuae, ecnim Knuent otTkazancs ot wucnosab3oBanusa KOII, to Knuent Bmnpase
YIIOJTHOMOYHUTb HECKOJIbKHUX J1ul Ha noanucanue /1 | rpynnoii noanuceit unu |l rpynnoii moanuceit
W3 4ucia Jul, MNOAKIoYeHHbIX bankom k CucteMe Ha OCHOBaHUM 3asiBIC€HUs Ha
MOAKITIOYEHNE/M3MEHEHNE/OTKIIIoueHne nojb3oBaTeneil or Cuctemsl bank-Knuent mo dopme
[Ipunoxxennst Neb5/ 3asiBieHMM Ha 3aKIIOYEHUE COTJIAIICHUS W TpUHATOM bankom B pabory
noBepeHHoctH 1o ¢popme [punoxkenns Ned k Hactosmemy CoranieHuro.

Kanent moxer MNOAIMNCHIBATH 3I[ €IMHCTBEHHOM IIOAINCHIO B CICAYIOIUX ClIy4dasx.

e cciuB KOII//3asBneHnn 0 Ha3HAYECHUH 00pa3I[0B IO AMUCEH M OTTHCKA ITedarh/ 3asBICHAN
Ha MOJIKJII0Y €HHE/U3MEeHEHUE/OTKIII0Y €HHe Noik3oBaTelnieli oT Cuctembl bank-KiuenT o popme
[punoxenus Ne5 ninun no uHoit popme banka/3asBiaeHNN Ha 3aKIIIOUYEHUE COTIAIICHUS, €CIU
Knunenr otkasancs ot ucnonp3oBanusa KOII ykazano oxHo nuno, ynoanHomoueHHoe Kinenrom
JU1S TOAIIMCAHUSA JOKYMEHTOB U PACIOPSKEHHN O IEPEBOJIE CPENICTB;

e cciu BMecte ¢ KOII Knuent He nmpenoctaBui B bank 3asaBnenue o npuasatun KOII ¢
yKa3aHHEM COYETAHMS IOIMUCEN;

2! [Ipumensietcs s Knuentos B pamkax Cornamenus 311 npoaykra.
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e cciu B 3asBICHUU Ha TOIKIIFOYCHIE/M3MEHEHUE/OTKITFOUeHHUE MOJIb30Bareel oT CHcTeMbl
bank-Kmuent no dopwme Ipmnoxerus NoS nnu 3asBieHr Ha 3aKITFOUEHHE COTIIAIEHUS (€Cr
Knuent otkazancs ot ucnonszoBanus KOIT)/3asBnennn o Ha3HaueHUU 00pa310B MOAMUCEH U
OTTHCKA TIeYaTH YKa3aHbl TOJBKO JIMIIA, YIIOJIHOMOYEeHHBIC Ha moamnucanue D] | rpymmoi
MO ITTHCEH,

e 1pu HanparieHuu B bank 3asaBieHus Ha pactopkenue JloroBopa 0aHKOBCKOTO cUeTa U
3aKpbpITHE OaHKOBCKOTO cuera (OaHkoBCckMX cueToB) B AO «Pailp¢aiizen0aHK» U MHBIX
JIOTOBOPOB, YKa3aHHBIX B IAHHOM 3asIBJIC€HUH, 3aTI0OJTHEHHBIX C UCTI0JIb30BAaHUEM DJIEKTPOHHOU
bopMbr;

e [pu HampaBiIeHUH B baHk 3asBleHUs Ha KPEUT;

e mpu HanpasieHuu B bank ®aiina Ha oTkpeITHE W/nnu Pailia Ha TPUKpEIJICHUE, 1/1n
3asBKM Ha OTKpEIUICHUE, W/WiIu AKTa CHa4u-IPUEMKH yciuyr, w/min OTduera B pamkax
Cornamenus 311 npoaykra;

e mnpu HamnpaieHun B bank O] (B ToM umucie CkaH-KONUA JOKYMEHTOB) B LEJSIX
MOATBEPIKACHUSI U3MEHEHUS CBEICHUN U JIOKYMEHTOB, BKIIFOUAsl JOKY MEHTHI, HE00XO0 JUMBIE [Ts
noakIroYeHus/m3Menenus/otkinouenus [lons3zoBateneit ot Cuctemsl bank-Knuent, mpu
ycnoBud, uto [lognmucantom sBisietest KueHT/e IMHOIMIHBINA HCTIOJTHUTETLHBIN opTran KineHra
WJIA WHOE JINILO, HaJleJieHHOoe KineHToM npaBoM 3aBepeHus Konui 1oKyMeHToB Kitnenra u nx
npenocTapienus B bank nocpeactBom Cuctemsl, a Takxke npu yciaosuu noanucanus 3/ OI1
takoro [logmucanra B DnekrpoHHOU Gopme, umeronieiicas B CucTeMe, B MHBIX CIy4Yasx,
MpenycMOTpeHHBIX HacTosmuM CorianieHuem

e ccuu B bank npenocrasnsercs 3amnpoc Ha CepTHPHUKAT KITI0Ua MOIINCH,

e 1pu HampaBleHMH B baHk 3asBIeHUA TOJIOBHOW KOMIAHHH O TMPUCOCIMHEHHU K
JIOTOBOpPY/Ha pno0apieHne W (WIM) HCKIIOYCHHE YYacCTBYIOIIMX KOMITAHUH JTHOO
3asBIeHHs y4acTBYIOIIEH KOMIIAHUH O MPUCOEIMHEHHUU K JOTOBOPY/Ha A00aBIeHUE U
(MNIM) UCKITIOUEHME yYaCTBYIOIIMX KOMIaHUM B pamkax OOIINX yCII0BHM IPea0CTaBICHHUS
Ycayru Enunoe Kasnaueinctso;

¢ [IpU HAIpaBJICHUU B bank 3asBieHus Ha IMOAKIIFOYCHHC CepBHca «CaM03aHATOCTb
KJ'II/ICHTOM, ABJISIOIMMCS MTHAUBUAYaJIbHBIM IIPEANPHUHUMATEIICM ,

® 110 JOTOBOPEHHOCTU Mexkny CTopoHamu.

5.7. B Cucteme ucnonb3yeTcs cieuanbHblid nopsaaok noanucanus Jlokymentos BK. Jlanubie
JIOKYMEHTBI [TOIMUCHIBAIOTCS22;

e nuiamMu, OTHocsmuMmucs K | rpynme mommucedr cormacHo KOII / 3asBienuto Ha
MOAKTIOYEHUE/M3MEHEHNE/OTKITIOUeHUE TToTk3oBaTeneil ot Cuctemsl bank-Knuent no ¢opme
[Tpunoxxenus Ne5/ 3asBIeHHIO HAa 3aKIOYEHHE CoOTJalIeHus, eciu KiaueHT oTkazaics oT

ucnonb3oanus KOII) u npunstoit bankom B paboty goBepenHoctH o ¢popme Ipumoxenns
Ne4;

e nuiamu, oTHocsmmMucsa ko Il rpynme mommmceit cormacio KOIT / 3asBienuto Ha
MOAKITIOYEHUE/M3MEHEHUE/OTKIIFOUeHUE TosTb3oBateneil ot Cuctemsl bank-Knuent no ¢opme
[Tpunoxxenus Ne5/ 3asBieHUI0 Ha 3aKIOYEHUE COTJAlIeHus, eciu KiaueHT oTkazaics oT
ucnonbzoBanus KOII u npunsToit bankoM B paboty noBepeHHocTu 1o popme [punoxenus Ne4,

e JIHMIAMH, OOJIamaloMMK €IUHCTBEHHONW moamuchio coriaacHo KOII/ 3assneHuro Ha
MOAKITIOYEHUE/M3MEHEHUE/OTKIIFOUeHUE TosTb3oBaTeneil ot Cuctemsl bank-Knuent no ¢opme
[Mpunoxenust Ne5 unu mo popme banka/3asBneHnIo Ha 3aKITIOYEHUE COTIaenus, eciau KinueHr
oTkazaiyicsi ot ucnonb3oBanus KOII u npunsToit bankom B paboTy 1oBEpeHHOCTH 1O (popme
[Ipunoxenust N4,

22
He IIPUMEHAETCS IJIs1 KJ'II/ICHTOB, IMOAKITIOYUBIINX YCIYTY <§Z[I/ICT&HIII/IOHHOC 06CJ'Iy)KI/IBaHI/Ie>>.
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e Juuamu, obaamaronuMu crnenuanbHoi noanucbio (IToamucant BK) (nanHO# moamuceo
001a/1at0T JTUIIa HA OCHOBAaHUU JoBepeHHOCTH 1o Gopme [Ipunoxenus Ne9 Ha moanucanue
HoxymentoB BK, mpunstoit bankowm).

Jluma, otHocsmuecs k [ u Il rpynme moamuceit, a Taxke JuIa, 00IaJarOIINe ¢THHCTBEHHON
MOJMUCHIO, MOTYT NOANUCKHIBaTH D] B mopsnke, yctraHOBIEHHOM 1. 5.6., u [JJoxymentsr BK —
€IMHCTBEHHOM! MO AIUCHIO.

Jluna, HanesneHHble MpaBoM crenuanbHoi noanucu JJokymentoB BK, Moryt moamnuceiBarh
€IMHCTBEHHOM NoANMUChI0 TobKO JlokymeHnTsl BK 1 He MmoryT noamnucsiBats nunbie D/

5.8. DnexkTpoHHbBIE JOKYMEHTHI B paMKaxX Y CJIyTH 0OMEH BTIOT MOITUCHIBAIOTCS € IUHCTBEHHON
noanuceto. Bece Iloamucantel, oTHocsamuecs Kk |- rpynme moamucei, SBASIOTCS JIHIIAMH,
YIIOJIHOMOYEHHBIMU MOANKUCHIBATH DJIEKTPOHHBIE JOKYMEHTHI B paMKaX Y CIIyTd 0OMEH BaJoT .

5.9. DnexkTpoHHBIE JOKYMEHTBHI B paMKax YCIyrd (akTOPUHIOBOTO OOCIIY>KHBaHUs
MOINUCHIBAOTCS €JUHCTBEHHON noAnuchio. CMCoK Jul (M3 uucia Jaull, oTHocsAmuxces K [ win 11
TpyTIe MOIIMUCEH ), YITOJTHOMOYEHHBIX MOAIICHIBATH DIIEKTPOHHBIC IOKYMEHTHI B paMKaXx Y CITyTH
(hakTOpUHTOBOTO OOCIYXMBaHUA, yKa3bBaeTcs B 3asBieHuu 1mo ¢opme [lpumoxenus Neld
HacTosmemy CoramnieHuto.

5.10. Cuctema no3BOJISIET PErMCTPUPOBATH YIOJHOMOYEHHBIX ML KiMeHTOB ¢ mpaBom
noanuceBaTh D1 DnexTpoHHbIe 10KyMeHThI - KoHTpos1epoB, He 3ameHsst ipu 3ToM [loanucanTos.

s Kontponepos, 1 koTopsix cozaatorcs Kintoun YIII, peructpupytores B CucteMe TuuHbIe
Ceptudukats! knrouya noanucu u Kimroun nposepku Y II1.

5.11. B cooTBeTCTBUH C TOPSAIKOM, ITpeaycMoTpeHHbiM CornamenueM, B Cucteme MoryT ObITh
3apeructpupoBanbl Onepatopsl — [lonap3oBarenu 6e3 npasa noanucanus /. s OmnepatopoB
Kitoun He co3parorcs.

5.12. B]] KnueHra cyuTaercs MOAMUCAHHBIM JOCTATOYHBIM Habopom DI, mpu ciemyrommx
YCIIOBHUSAX:

e D/l moanucaH eAMHCTBEHHON MOAMHCHIO (CM. TI. 5.6).

e DJ[ moamucaH AByMs moanucsMu (1000# moamuckio u3 | rpynmel nmoanuceit u aro0on
noanuceio u3 Il rpynnel noanuceit) npu Hanuuuu y Kiuenrta Heckonbkux [loamnucaHTos,
HaJI€JIEHHBIX COIJIACHO NpPEAOCTaBICHHOMY B baHk u npunsatomy baHkom 3asBieHHMIO Ha
3aKioueHue cornamenus (nmpu npucoeanHeHnu Knuenrta k CornameHuio) 3asiBICHUIO Ha
MOJKITIOYEHUE/M3MEHEHNE/OTKIIIoueHUe nosib3oBatesiel ot Cucrtemsl bank-Knuent no ¢opme
[punoxenns Ne 5 u npunsatoit bankom B paboty noBepennocTu no popme [pumoxenus Ned.

[Monmucanueii O] He ornpasnsercs B bank 6e3 DIl Kontponepa, ecnmu B Cucrteme
3apEeTUCTPUPOBAHO YIIOJIHOMOYEHHOE JIHUIO ¢ IpaBaMu noctyna Kontpouep;

o DOJI, sensrommiics Jlokymernrom BK, moamucan mo60# moanucko [ rpy sl mo anmucei, win
nr000# nmoanuckto 11 rpymime! moANMCe , TH € TUHCTBEHHOH MOAMUCKIO, HITH IO IITHUCHI0 JTF000T0
u3 [lognucanros BK (ynosHOMOUEHHBIX JIMII ¢ TPAaBOM crienuanbHoi noanucu Jlokymenros BK
MOJKET OBITh HECKOJIBKO).

5.13. Ycnyra uHTerpanu MOXKeT OBITh MOJKIIOYEHA / OTKItoueHa Jto0biM Ilonmnucanrom,
oTHOocsuuMces K |-if unu |- rpymnme nmoanucei.

5.14. B CucteMe ucnoabp3yeTcs CrieualbHbIN TOpsAI0K paboTsl ¢ [naTeKHBIMU BEIOMOCTAMHU B
pamkax Cornamrenus 311 momynst/Cornamenus 311 nponykra n @aiinamu Ha oTKpbITHE, PalizaMu Ha
IIPUKpPEIUICHUE, Y BEJOMIICHUSAMU U 3asiBKAMH HAa OTKPEIUICHUE, JOKY MEHTaMH, BXO AL MU B Pa3Ies
Axtel B pamkax Cornamenus 3II mnpoaykra. JlaHHble JOKYMEHTBI MOTYT IOJIHOCTBIO
npocmaTpuBaTbes Bcemu [lompzoBaremsivu B pamkax Cormamenuns 311 moxyns/Cornamenns 311
npojykra , paborarouumu B Cucteme, eciiv MHbIe TpeOOBaHUS K IPOCMOTPY JOKYMEHTOB HE OBUTH
ycraHoBieHsl  Kimentom  mytem IPEJOCTABICHUS B bank 3asgBlIeHMs ~ Ha
Npe0CTaBICHUE/OTKIIIOUCHHE POJIM Toib3oBatenss B cucreme «baHk-Kinuent» mo  ¢opme
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[Ipunoxenus Nel3 x Cornamenuro Ha OyMa)KHOM HOCHUTEJE WIHM B 3JIEKTPOHHOM BHJIE 4Yepe3
Cucremy. Pacripenenenue poJieit aist HOANUCAHUS U poYeld pabOThI C JaHHBIMU JIOKYMEHTaMU B
Cucreme omnpenensierca ycaoBusaimu Cornamenus. Otxkintouenue posieit [lonp3zoBareneld B paMmkax
Cornamenus 311 npoaykra ocyuecrsiusiercss KiineHToM rytem npegocrapiieHus B bank 3asBnenus
Ha TpeJOCTaBICHUE/OTKIIOUCHHE POJIM TOJb30BaTens B cucreme «bank-Knuent» mo ¢opme
[Tpunosxennst Nel3 n1u6o 3asaBienus B cBo6oH0# popme B Buje «Ilucbma B 6aHK», HAIPaBICHHOTO
o Cucreme.

6. IIOJAKJIIOYEHUE K CUCTEME

6.1. lns monxmouenust k Cucreme Knuent 3akinrouaer ¢ 6ankoM CoranieHne U onpeesieT
nepeueHb [lonb3oBareneit Cuctemsl, 1715 yero nepeaaet B baHk:

e 3ar0JIHEHHOE 3asBJICHUE HA 3aKII0UYECHHE corlamenus (npu npucoenunenun Kiuenra k
CornalnieHuro;

e JI0BepeHHOCTH (Ha OyMakHOM HOcuTene) mo Gopme IIpunoxenus Ned xk Cornarnrerio23
JJI1 TTOAKIIFOYCHUS HOIIHI/IC&HTOB (KpOMe CAUHOJINYHOTIO HUCIHOJIHUTCIBHOT'O opraHa) nu
KontponepoB, u noBepeHHOCTh (Ha OymaxkHoM Hocutene) mo ¢opme Ilpunoxenus No9 x
Cornamenuto ais noakntoueHus [oanucantos BK;

Knuent, monkmouuBmuil ycuyry «JIMCTaHIIMOHHOE OOCTY>KMBAaHHE», ISl TOMKITIOYCHHS K
Cucreme nepenaet B bank YHuBepcajibHOE 3asiBICHUE.

6.2. bank B Teuenue 3 (Tpex) Pabouux nueit ¢ natel BeryruieHus CornameHus B CUITy Iepeaaet
Knuenty CpencrBa gocTyma, B COCTaB KOTOPOTO BXOMST: TMEpPCOHANbHAas web-CChUTKa IS
peructpanuu B Cucteme, Hanpasisiemas bankom Ha E-mail [Tosip3oBaTens Kinuenra;

e Vcrpoiicrea USB-token, B coorBerctBrH ¢ ycmoBusaMu CormamieHus (€CIu MPUMEHNUMO);

e 2 (llBa) sx3emIuisipa AKta npueMa-nepeaadn (€Cau MpUMEeHHUMO; COCTABISETCsS IO (hopMe
banka).

6.3. YostHOMOYeHHBIH npeacTaBuTe b KinenTa mpoBepseT COOTBETCTBUE YHUKAJIBHOTO HOMEpa
YerpoiictBa USB-token nanueim Ios3oBatens.

ITocne cBepku ynoJIHOMOUYEHHBIN npecTaBuTeNb KineHnTa noanucsiBaer AKT npuema -rnepeaadn
(no ¢opme banka) u oauH 3K3eMIUIsAp nepenaet bauky.

6.4. lna nonknrouenust k Cucreme [lonb3oBareneit ¢ ponbto Ilonmucanr, [Mognucant BK,
Kontpounep:

e nmosy4aeT Ha E-mail mepconanbnyro Web-cchiiky A MpOXOXKIEHHUS PEeTUCTPaluH B
Cucreme.

Ilpumenumo ona Iloonucanmos, Iloonucanmoe BK, Koumponepoe, komopwwm
npedocmasgnsemcs nepconanvroe Yempoucmeo USB-token onsa noonucanus /] YIITI:

nmojaydaeT mepcoHanbHoe YcrpoiictBo USB-token, MeHseT craHgapTHBIM Tapojb Ha
Yerpoiictee USB-token Ha mepconanshblil [lapons cormacno MHcTpykiuu mo padoTe ¢
yctpoiictBom USB-Token (3ampoc Ha cmeny Ilaposist Oyner BblJaH aBTOMATHYECKHU IPH
noakitroueHnn Ycrpoiicrea USB-token k koMmbioTepy);

e npoBepsieT Hanuuyue npas «JlokaapHOTO aJIMUHUCTPATOPa» HAa KOMIIBIOTEPE;

e BoeIMONHAET BX0 Ha Cailt CucTeMbl MOCPEICTBOM MOJyueHHOM 0T baHka nepcoHanbHOi
web-cChUIKH;

2% JloBEpEHHOCTB MOKET OBITH MpeicTaBiena 1o hopme KitueHTa npy y cJI0BUM, UTO U3 €€ COJIEPKAHNS CIIELY €T HAIHYUUE
y MpeJCcTaBUTEN s BCEX MOJTHOMOYMMA, MpeaycMoTpeHHbIX [Ipunosxennem Ne 4 k CornameHuro.
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e B (QopmMe 3ampoca aKTUBALMU HaXMMaeT KHOMKY “AKTHBHpOBATH’ [JIs 3aIlycka
peructpanuu B Cucreme;

e B OKHEe aBTropu3anuu BBOAUT OJHOPA30BBIM KOJ, MOJY4YEHHBIM OT baHka Ha HOMep
MoOmibpHOTO Tenedona Ilomp3oBarens, yka3aHHBIH B 3asgBICHHM Ha 3aKIIOYCHHE
cormamenuss (nmpu npucoeauHenun Kmumenta k  Cornamenuro)/3asBICHUN  Ha
HOJIKJTI0YE€HUE/U3M €HEHUE/OTKITIOUEHUE ToJIb30BaTeael oT cucteMbl bank-KineHnt mno
dbopme [Ipunoxenns Ne5 k Hactosmemy CornameHuro Wi o uHoi ¢popme banka;

e 1mpu xenaHuu 3anaeT cBoi Jlorun mis Bxoma B Cuctemy. [Ipu urHopupoBaHUU TaHHOTO
nercTBus B kauecTBe JloruHa st Bxo1a B Cuctemy Oy aeT ucos3oBaThess E-mail u Homep
MOOMIBHOTO TenedoHa, MpeoCcTaBIeHHbIe baHKy B kKauecTBe PerucTpaimOHHBIX JaHHBIX
ITonw30Barens;

e 3anaet [laponp nis pa6oTel B Cucreme;
e Bxoaut B Cuctemy noj co3nanHoi napoi Jloruna u [lapoms.

s monknroueHus k CucTtemMe ¢ HCIOJB30BaHMEM HOMepa MOOWUIBbHOTO TenedoHa (Tpu
HAJMIUU TEXHUIECKOU BO3MOkHOCTH Cuctems) [lorb30Barens BBOAUT HOMEP MOOHIBHOTO
tenedoHa B popme 11 Bxoaa B Cucremy Ha Caiire CucteMsl wiir B MOOHIBEHOM TTPUIIO KEHAN
u BBOOUT OMHOPA30BBIA KOJ, MOJYUYECHHBIH OT baHka Ha HOMep MOOWIBHOTO TenedoHa
[Tonwp30BaTens, yka3aHHbIA B 3asBICHUU HAa 3aKITI0YEHUE COTIalieHus (Ipy MPUCOeIMHEHIN
Kmuenta k  Cornmamenuro)/3asiBIeHUM HAa  MOAKIIOYCHHUE/M3MEHEHUE/OTKITIOUCHHE
nojb3oBareseil oT cuctembl bank-Knuent mo dopme Ilpunoxenus NoS k HacTosmeMy
Cornamenuro wiu no uHoi ¢popme banka.

o npumenumo ona Iloonucaumoe, Iloonucanmoe BK, Kommponepos, komopvm
npedocmasnsaemca nepconanvhoe Ycmpoicmeo USB-token: mnoxakimouaer K
koMmmbsloTepy YceTrpoiictBo USB-token nns cozmanus u xpanenus: Kiroua VOII,

o npumenumo ona Iloonucammoe, Iloonucanmoe BK, Kommponepos, komopvim He
npedocmasgnsemca Yempoucmeo USB-token: nogxirodaer k komnbtorepy USB-¢uamm-
HaKOMUTENb AJs co3aaHus u xpaneHnus Kiroua YOII;

® MPOXOJHT MpoIeaypy peructpamnuu B CucteMe u otrnpasiseT B bank 3anpoc Ha HOBBIA
CepTtudukar xiroua noanucu nocpeactsom CUCTEMBI,

e mpoBepseT noinydeHue craryca «Oopadoran» Ha 3anpoce Ha HOBbI CepTu(uUKaT KIIroua
HOJIITUCH;

o npumenumo ona Iloonucanmos, Konmponepoeé npu nookarouennoii ycayze «SMS-
OTP»x:

e HaxumaeT KHONKY “OrtnpaButh B bank” B okne “Cepruduxar ang noanucu” B RBO;

® TOAMNKCHIBAET aBTOMATHUYECKU CO3[JaHHOE MUChMO C TeMoil “AKTUBalus cepTH(UKaTa
KJTF04a MOAMUCH” ¢ BIOXKEHHBIM 3anpocoM Ha CepTudukaT Kiroda MOAMUCH C TIOMOIIIBIO
[19I1 IToanucanTa u oTnpasisgeT B baHk;

e  npumenumo 0aa Iloonucanmoes, Konmponepos, Iloonucanmoe BK nipyu OTKIIOUEHHON
yeayre «SMS-OTPy:

e pacneuarsiBaeT 2 (/[Ba) sx3emiuisipa 3anpoca Ha CepTudUKAT KIF04a MOMHUCH, 3aBEPSET
COOCTBEHHOPYYHOM TMOJIIMHUCHIO, TTOMUCHI0 pykoBoauTenst Kitmenta u neyatsio Kitmenra
(mpu HanU4UM);

e nepenaer oba sk3eMIuLsipa 3anpoca Ha Cepruduxar kiroua noanucu banky;

6.5. Jlnsa mogxmrouenus k Cucteme Ilons3oBaTeneii ¢ poasio Onepartop:
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e noiaydaeT Ha E-mail nmepcoHanpHyo web-CChUIKY Il HMPOXOXKICHUS PErUCTpaLUy B
Cucreme;

® BBINOJHSIET BXOJ Ha calT CUCTEMBI NOCPEACTBOM MOJYYEHHOU OT baHKa mepcoHaNbHON
web-cchuIky;

e B (Qopme 3ampoca akTUBAMM HAXUMAeT KHOMKY ‘“AKTHBHPOBAThH’ I 3aIlycKa
peructpauuu B Cucreme;

e B OKHE aBTOpHU3aluu BBOAUT OQHOPA30BBIA KOJ, ModydeHHBbIH U3 baHka Ha paHee
3apeTrucTpUpPOBaHHbIN HOMEP MoOMIbHOTO TenedoHa [lonp3oBaTens;

e 1pu xkenaHuu 3anaet cBoi Jlorun s Bxoaa B Cucremy. [Ipu urHopupoBaHuU TaHHOTO
nercTBus B kauecTBe JloruHa s Bxoa B Cuctemy Oy et ucrnoas3oBaThes E-mail u Homep
MoOusbHOTO TenedoHa, mpegocraBieHHble baHky B kauecTBe PeructpaliioOHHBIX JaHHBIX
ITonb3oBarens,

e 3anaet [lapons, s paboThl B Cucreme;
e BxoauT B Cuctemy noj co3ganHoiu napoit Jloruna u Ilaposns.

Jnsa nonxmrouenust K CucTemMe ¢ UCIMOJIb30BaHUEM HOMEpPAa MOOMIBHOTO TesiedoHa (TpH
HAJIMYUU TeXHUYECKOH Bo3MOkKHOCTU CucteMsl) Oniepatop BBOJUT HOMEP MOOMIBHOTO
tenedona B ¢opme s Bxoma B Cucrtemy Ha Caiite Cuctembl Wi B MoOWIBHOM
NPWIOKEHUHU U BBOAUT OZHOPa30BbIi KO, MOTy4YeHHbIH 0T baHka Ha HOMep MOOMILHOTO
tenedona Omneparopa, yKa3aHHbI B 3asBICHHHM Ha 3aKIIOYCHHE COTJIAIICHUS (TpH
IPUCOEIUHEHUHN Knuenra K Cornamenuto)/3asBIeHuN Ha
MOJIKJTI0OY€HUE/M3M €HEHNE/OTKITI0UEeHUE oJIb30oBaTeael oT cucteMbl bank-KineHnt mno
dbopme [Ipunoxennst Ne5 k HacTosmeMmy CornanieHuro.

6.6. Jlns usmenenus npapa noanucu [loanucanra B Cucreme:

[Tpu usmenenun npas noanucu [loanucanToB cornacHo npeaocraBieHHoMy Kinentom B bank u
npuHATOMY baHkoMm 3asBIEHHI0O Ha TOMKIIOYCHUE/M3MEHEHUE/OTKITIOUEHUE MOJIb30BaTeNeH OT
cuctembl bank-Knuent mo ¢opme [Ipunoxenus Ne5 k HactoseMy COTIamieHUIo U MPUHSATON
bankom Bpaboty noBepernoctu o popme [lpunoxenus Ned, ecu [Tonnucant, panee OTHO CATIMNACS
ko II rpynme moamuceii, cormacuo HoBoit KOII/ 3asBiaeHunio 0 Ha3HAYEHUH MOIMKMCER U OTTHCKA
neyaty/ 3asiBIEHUIO HA MOJKII0YEHNE/N3MEHEHNE/OTKIII0YEHNE M0JIb30BaTeel 0T cucTeMbl baHk-
Knuent o dpopme [punoxenus Ne5 x Hacrosmemy CormaneHuo U JOBEPEHHOCTH MO (opme
[Ipunoxenus Ne4 Hanenéx noanucho u3 [ rpynmel noanMced UK €IMHCTBEHHOM ITOIUCKIO, TO MMs
[Tonb3oBaTens u nepcoHanbHelii [laposib 1elcTBYIOT 6€3 U3MEHEHHH.

Ipumenumo ona Iloonucanmos, Iloonucanmoe BK, Konmponepoeé c npagom noonucanusa
I/ YIII: niist uzmeHeHus npasa noanucu B CucTeMe OCyIIECTBIISIET CIAEAYIOINUE TEUCTBUS:

e rojgydaeT nepcoHanbHoe YcrpoiictBo USB-token, mMeHseT cTaHmapTHBIA mapoiib Ha
Yerpoiictee USB-token wa mepconanbubiii [Taposas cormacuo MHCTpyKimu mo pabote ¢
ycrpoiictBom USB-Token (3ampoc Ha cmeny [lapons Oyner BblAaH aBTOMAaTHUECKH IPH
noakmoueHuu Y crpoictea USB-token k koMmbioTepy);

® MOJKIOYACT K KoMmbioTepy YcrpoiictBo USB-token niist cosmanus u xpanenus: Kiroua
YOII;

e ornpariser B bank 3ampoc Ha HOBBIM CepTuduKaT KiIto4Ya IMOAMHCH IOCPEICTBOM
CHCTEMEL;

e MpoBepseT nojaydeHue craryca «O6padboran» Ha 3ampoce Ha HOBbI CepTuuUKaT Kiroua
HOJIUCH,;

o npumenumo 0na Iloonucanmos, Konmponepos npu nooxkniouennou ycayze «SMS-
OTP»x:
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e HaxumaeT kHONKY “OrtnpaButh B bank” B okne “Cepruduxar ang noanucu” B RBO;

e TOJAMNKCHIBAET aBTOMATHYECKU CO3[JaHHOE MHChMO C TeMO#l “AKTHBaIus cepThduKaTa
KJTF04a TMOAMUCH” ¢ BIOXKEHHBIM 3anpocoM Ha CepTudukaT Kiro4da MOAIMUCH C TIOMOTIIBIO
I1211 ITonnucanTa u oTnpasiseT B baHk;

e npumenumo onsa Iloonucanmoes, Konmponepos, Iloonucanmoe BK nipu oTKITI0YEHHON
ycayre «SMS-OTPy:

e pacneuatbiBaeT 2 (/IBa) sxk3emiuisgpa 3anpoca Ha CepTUdUKAT KItoya MOAMHUCH, 3aBEpsieT
COOCTBEHHOPYUHOM MONUCHIO, MOANUCHIO pykoBoauTens Kinuenra n neyatsio Kimuenra (mpu
HaJIUYUN);

e nepenaer oba sk3eMIUIsApa 3anpoca Ha CepTudukat kitoda noanucu banky.

6.7. Ilocne moynoxuTenpbHOU poBepkr B banke momydeHHoro ot [lonmb3oBarens 3ampoca Ha
Ceptudukar KIOYa TOJMUCH, JOKYMEHT MOAMMCHIBaeTCs co cTopoHsl banka, Kimenry
Bo3Bpamaercsa 1 (Onun) sxk3emiuisp, a Ilosb3oBaTeno npeaocTaBiIseTcs JOCTYII K BBIIOJHEHHUIO
onepanuii B Cucreme.

6.8. bank B Teuenue 2 ([IByx) Pabouux nnei mocie nomydeHus 3amnpoca Ha CepTudukat Kiroda
MOJIMTMCH BBIMIOJHSAET perucTpanuio u aktupanuio Kiroua nposepku YOIl

[Tocne akruBanmu Kiroua nposepku YIII B Cucteme Ilosb30BaTesib MOXET MOANUCHIBATE D/
YOII.

6.9. [Toce okoHYaHHS POIIETYPHI perucTpaluu 1 akruBaiuu Kiroua nposepku Y OI1 B banke,
[Tonb3oBaTens ¢ mMpaBoOM MOANUCH, a Takke ¢ mpaBamu noctyna [lonnucant BK, Konrponep:

® BBIINIOJIHACT BXOO B CI/ICTeMy;
® [10JIy4acT BBIIIUCKU O JABUIKCHHU ACHCKHBIX CPCIACTB I10 quTy;

e (¢opMupyeT, MOANUCHIBACT U MepenacT B baHK SIEKTPOHHOE MHChMO IMOCPEICTBOM
Cucrtembl ¢ HHPpOpMaIKeii 0 3aBepIIeHUN yCTaHOBKU CHCTEMBI BCOOTBETCTBUH C 00pa3IioM (CM.
HUKE), KOTOpOE SABIISIETCS MOATBEP KAeHUEM BBo1a CHCTEMBI B OKCILTyaTalHIO.

Obpasey coobwenus.

« (vkazams nonnoe Haumernosanue Knuenma) coobmaer, uto noakitodeHue k Cucrteme

IPOIIJIO YCIEIIHO.

6.10. ITo 3aBepmenun padoThl [losp30BaTeNb BhIMOMHSAST BBIXOJ M3 CHUCTEMBI U HM3BICKACT
YerpoiictBo USB-token (pu ero Hamu4awm).

6.11. Jlns moakimroueHus/oTKIoYeHUs [Toap30BaTeei WM HW3MEHECHHs TapaMeTpoB Y Clyru
«SMS st Buszuecay» [Moap30Bareib:

e BHINIOJHSET BxoJ B Cucremy;

e BBIOUpaeT pazaen « HacTpoilkmy;

BBIOMpAaEeT HAMMEHOBAHHE OPTaHU3AIINY;

KaHaJ 10CTaBKH — HOMep Teae(doHa/MEeKTPOHHAs NOUYTa/MyI-yBe10OMJICHNUS;
BBIOMpPAET BpeMs JOCTaBKU — KPYIJIOCYTOYHO WM HACTPauBaeT NIPOMEXYTOK;
BBIOMpAET cUeTa, 10 KOTOPBIM TpeOyeTCsl yBEAOMIISTH;

BBIOMpAET CTATyChl IOKYMEHTOB U COOBITHS;

¢dopmupyer 3anpoc B bank.

3ampoc Ha moAKIIOYeHus/oTKIoueHne [lonap3oBareneil WM U3MEHEHUS MapamMeTpPoB yCIyTH
«SMS nnsa busneca» monmuceiBaer [logmucant I rpynmel moanucedt win oOJiagaromImii
€ IMHCTBEHHOH! MO AIHUCHIO.

6.12. MoOmiipHOE MPWIOKEHHE TOIKITIoYaeTcss baHkoM aBTOMaTHYECKH MTPH TIPET0CTABICHAN
[Tonp3oBatensm goctymna B Cucremy, 0e3 NOTOMHUTENbHBIX 3asBieHUi [lonp3oBareneit. Jlns
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oTkinroueHus [lonp3oBareneit or MoOuiapHOTO npwioxkeHus: KinueHt Hanpasmnsier B baHk 3asBieHye
o ¢popme Ilpunoxenus Ne 11 k Cornamenuto.

6.13. Jlns camMoOCTOSTENbHOTO MOAKIIoYeHUs/oTkIoueHus [lonp3oBaTeneil Win HU3MEHEHHI
napaMmeTpoB yeuryra « SMS-OTPy IMoanwucanT I rpy il Mo iuce Witk 00J1a A0 HA ¢ THHCTBEHHOM
MOAMHUCHIO:

BBIINIOJIHACT BXO/I B CI/ICTeMy;

BbIOMpAET pasnen «/{onosHUTENbHBIE YCITYTHY;

BbIOMpaeT paznen «SMS-OTPy;

CO3JIaeT 3alpocC Ha HOBYIO yciyry. B 3anpoce Heo0Xoaumo yka3ars Y IOJIHOMOYEHHOE JIHIIO,
KOoTOpoMmy nojakiarodaeTcs «SMS-OTPy;

® [OATBEPXKAAET CO3AaHHYIO YCIYTy HOAMKUCHIO, TEM CAaMbIM aKTHUBHUPYSI YCIYTY.

6.14. lna BocctanoBieHus nocrymna B Cucremy Ilonp3oBartens:

e Ha cTpaHulle aBTopuzanuu CUCTeMbI IEPEXOIUT IO CCHUIKE JIJI BOCCTAHOBJIEHUS JOCTYIIA;

e Ha ¢opMe BOCCTAHOBIEHHUA OCTYIA yKa3biBaeT cBoil E-mail, panee npenocTaBieHHbI B
bank B kauecTBe Peructpanuonnsix nanubeix [loas3oBaTens.

e Ha ykazaHubelii [lonp3oBatenem E-mail bank nampaiseT mucbMo ¢ web-CCBIIKOM, 1O
koTopoi Ilonb30BaTenpy NepexoquT HAa CTPAHUILY C BOCCTAHOBJICHUEM JIOCTYTIA.

® B OKHE BOCCTaHOBJIEHUS H0CTyMNa BBOAUT OAHOPpa30BBIN KO, MOy YeHHBIH n3 banka Ha paHee
3aperucTpUpPOBAHHBIN HOMEp MoOunbHOTO Tenedona [lonp3oBarens.

e 3anaet [lapouss, 115 pabotel B Cucteme;

e BxoauT B CucteMy noj cBouM JlornHoM u 3aganHbeiM [laponem.

7. OBCJIYXUBAHUE KJIMEHTA
7.1. Pexxum obcyxuBanus Kinuenra:

Bbank ocymectrisier npuem D1, nepenaBaembix mo Cucreme ¢ 08:00 mo 20:00 MCK o Pabourm
TTHSIM.

7.2. baHk ocTaBIseT 32 COO0H MpaBo OTKIOYATHE CHUCTEMY ISl TPOBEICHUS PO (PIIAKTHUSCKUX
pabor:

e B PaGoune guu: ¢ 20:00 go 08:00 MCK;
e B JIHHU, He gBigromuecs Pabounmu qHIMU.

7.3. bank ocymectiusier ucrioyinenne JJ] Knuenra o coBepuiennn onepanuii no Cuery B CpOKH,
ycTaHoBIeHHbIe CpOKaMu PEJ0CTaBICHUS PACUETHBIX JOKYMEHTOB (PaCHOPSHKCHUH ) M IOKYMEHTOB
BAJTFOTHOTO KOHTPOJIS JIJIsl HCIIOJTHEHHUS TEKY MM paboyvuM JHEM, pa3MellieHHBIMU Ha caiite baHka B
cetu UuTepHer no anpecy https://www.raiffeisen.ru.

7.4. Bpemenem nonyuenus bankom D/ Kitnenra siBnsieTcst BpeMst MpuCBOEHUS KOHKpEeTHOMY D/
craryca «lIpunsar».

Bpemenem ucnonuenus bankom D1 Knnuenta o coBepuiennn onepanuii mo CueTy (yKa3aHHbIX B
1.1 Tlpunosxxenust Nel, k Hactositiemy CoraiieHuto) siBsieTCs BpeMs IPUCBOCHUS KOHKpEeTHOMY D]
craryca «Mcnonnen». Jlo momenTta npucBoenus D/ Kinuenra o coBepiieHnu oneparuii no cuery
(yxazanHbIX B 1.1 [Ipunoxenus Nel, k HacTosimemy Cornamennro) cratyca «croyiHen» JaHHbI
3/1 He cuuTaeTcs NpOLEAIIUM NPOLENypy IPUEMA PACTIOPSKEHNUN K UCIIOIHEHUIO.

Bpemenem npusatus B pabotry banmkom DJ] Knmenra «Ilucemo B OaHK» SBISETCS Bpems
npucBoeHus kKoHkpetHoMmy J/] “Ilucemo B bank” craryca «McnosHen».

7.5. B nensax ucnonnenus tpedosanuii @enepanspHoro 3akona Ne 173-®d3 ot 10.12.2003 r. «O
BaJIIOTHOM PETYJIMPOBAHUH U BAJIIOTHOM KOHTPOJIE» M HOpMAaTUBHBIX akTOB banka Poccuu B 061actu
BaJIIOTHOTO PEryJIMPOBAHUS U BAIIFOTHOTO KOHTpoIist, KiueHnT nmocpenctsom CUCTEMBbI IpeI0CTaBRISIET

48


http://www.raiffeisen.ru/

Paiiddaisen
bank

B baHk NOKyMeHTHI JJisl 1eJiel BajJIOTHOTO KOHTpoJsa B Buae noanucaHubix Ol B/, B T.u.
coJepkKalux npukperuieHHble CKaH-KONMMM 00OCHOBBIBAIOIINX JOKyMEHTOB. I[Ipu sTom nartoit
nostydyeHus ykazaHHblx OJ BaHkoM siBisieTcst nata nmpucBoeHHs TOKyMeHTY B CucTeMe cTaTyca
«ITpunsaT», npu ycinosuu, yto /1 u npuxpemieHsble CkaH-KONUHA 000CHOBBIBAIOIINX JOKYMEHTOB
nosiyyensl bankom B PaGouwnii neHs.

B ToMm cnyuae, ecniu yka3zaHHbIE BbIIE JOKYMEHTHI repeaanbl Kinnentom uepe3 Cuctemy B bank
B JICHb, HE ABJSONIUNCS PabounmM qHEM, TO JOKYMEHTHI CUUTAIOTCS IPUHITHIMU baHKOM B TIEpBbIi
PabGouwnii nens, cieayromuii 3a gHeM ux nepenadn Knuentrom uepes Cuctemy, HE SBIISIBITAMCS
PaGouum gHem. BpeMmsi monyuenus 1o0KkyMeHToB baHkoM (UKcHpyeTcsi BCOOTBETCTBUU CO BPEMEHEM
no MecTy HaxoxneHust banka (¢unuana banka), B KOTOpOM OTKpBITHI COOTBETCTBYIoMEe Cuera
Kimenra. Jlatoin npussatus JlokymentoB BK baHkomM B 1ensx WCIOJHEHHs BallFOTHOIO
3akoHoaaTenbcTBa PO siBnsercs gata npucBoenus B CucteMe cratyca «Obpabdoran BK». Jlatoit

oTka3a B npueme JlokymenToB BK bankom siBnsiercs nara npucBoenus B Cucreme cratyca « OTkazaH
BK».

7.6. Bpemenem mnonyuenus Knumentom 3JI, mampaBnenHoro bankom Kiwuenry, sBisetcs
npucBoeHue nokyMmeHTy B Cucteme craryca «[Ipunsary» (BHe 3aBUCUMOCTH OT TOTO, Koraa Kiuenrt
oCyIIecTBIsIT BXoJ B Cuctemy).

8. TEXHUYECKASA ITOJAEP/KKA
8.1. Konrakrsel Ciry>k0bI IOIEPIKKA KITUSHTOB, HCIIOIB3YIOMKX (QyHKIHOHAT CHCTEMBI:
Tenedonsr: +7 (495) 225-9192
8 (800)700-99-95 (3BoHOK GecrutaTHblii 0 Poccun)
+7 (495) 662 -76-65 (npu moaxIodeHUN Y CIIyTH (AKTOPUHTOBOTO 0OCITYKUBAHMS)

I'paduk padoTtei: exxenneBHo ¢ 09:00 mo 18:00 MCK, kpome gHEl, He Mpu3HaABaeMbIX Pabounmu
TTHSMHU.

8.2. Cnyx0a moaiep KK OCyIIeCTBIsAET KOHCYJIbTAlluK M0 HacTpoiike u paborte ¢ Cucremoii:

DaexTpoHHas moura: rbo@raiffeisen.ru
IIpn noakmouennu Yciayru paktopuHroBoro odcayxuBanusi: RFOHelp@raiffeisen.ru

9. HOJAYYEHUE HH®OPMALNU O BAHKOBCKUX YCJIYT'AX

- Tenedonnsnii nearp: 8 800 700 46 46
- [Togpasnenenus banka
https://www.raiffeisen.ru/offices/ .
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punoxenne Ne3
k Cornamenuto 06 o0IKX NMpaBUIaX U YCIOBUSIX NMPEIOCTaBICHUS OAHKOBCKUX YCIyT
C HCNOJIb30BaHNEM cucTeMBbl baHk-KinneHT

3AAdABJJEHME

HA TTOJAKJIFOYEHUE YCIIYI'1 OBMEH BAJIIOT / OTKJIFOYUEHUE YCIIYTU OBMEH
BAJIIOT

HaunmeHoBaHHE IOPUANYECKOTO
Juua/puimalna i
npeacTaBuTeIbCTBA/

®OUO uHANBUAYAJIBHOTO
npeanpuHUMATESISI/MHOTO JUIA,
3aHUMAIOIIErocs YaCTHOM MPaKTHKOM :

NHH/KUO

IIpomy baunk:
U noakmoguTh Y CiIyry 0OMeH BaaioT

O oTkiar0unTh Y Cinyry 0OMeH BaaioT

PykoBoanresan

(TomkHOCTB) ( )

Jdata u nmeyatnp
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Ipuaoxenune Ned
k Cornamenuto 06 o0IKX NMpaBUIaX U YCIOBUSIX NMPEIOCTaBICHUS OAHKOBCKUX YCIyT

¢ ucnojbr3oBaHueM cucteMbl bauk-Kinnenr

JIOBEPEHHOCTbH
L. : « _» 20  ronma.
(Haumenoamue
Knuenma) (nanee «KmueHT»), B aHIIC (Oon21cHOCHb
PYKo8oOumeins), NEUCTBYIOIIETO HA OCHOBAHUU , YIIOJTHOMOYHBACT
(pamunus, ums, omuecmeo NOJIHOCMbIO),
MacTmopT Cepuu Ne :
BBIJIaH (xo2oa, kem),

JaTa pOXKICHUS

MCCTO pOXKIACHUA

HOMep MoOuIbpHOTO TenedoHa +7

aapec anexkrpornoi moutsl (E-mail)

B paMkax 3akntoueHHoro mexny AO «Paiiddaitzend6ank» n Knuenrom Cornamenus o6 o0umx
NpaBUjIaxX W YCIOBHUAX IPEJOCTABICHUS OAHKOBCKUX YCIyT C Hcmoib3oBaHueM Cucrtemsl baHk-
Kiuenr cosepmath aeiicrBusn? B Cucteme bank-Knuent (nanee — Cucrema):

U ¢ mpaBom noctyna «IToamnucanty, pacnopsoKaThCs ICHSKHBIMU CPEICTBAME, HAX O S TIIAMECS
Ha Cuere (Cuerax), coBepIIaTh/M3MEHATH/PACTOPraTh CACIKH M HHBIE neicTBus B Cucreme,
CcOo3aaBaThb, IPOCMATPHUBATDL U MMOANHNCHIBATH SHGKTPOHHOﬁ HOAIINCBHIO SJIGKTPOHHI)IC JOKYMCHTBI,
BKJTIOUAs JOKYMEHTBI, HEOOX OIMMBIE JJIs O JKIt0ueHHS K CUCTEeMe U HCTIONIB30BaHMS DJISKTPOHHON
MOJINKCH, 3aBEPATh KOMUU JTOKYMEHTOB C HCIOJIB30BaHHEM DJIEKTPOHHOW MOJMuUCH, 0e3 mpasa
MOJINHACH JOKYMEHTOB Ha OyMa)KHOM HOCHUTEJIE;

LI ¢ mpaBom noctyna «KoHTpoJiep», Co31aBaTh, IPOCMATPUBATH U TIOIIMUCHIBATH DJICKTPOHHON

MOANHUCKHI0 DIEKTPOHHBIE JTOKYMEHTBI, BKIIIOUasi JOKyMEHTBI, HEOOXOUMBIE IS TIOAKIFOYeHUS K
CucreMe 1 UCTIOJIB30BaHUS DIIEKTPOHHOM MOMKCH.
Hacrosme#t [{oBepeHHOCTBIO MPEAOCTABISAETCS MPABO HA MOJYYEHHE W 3aMpOoC MOCPEICTBOM
Cucrembl 060t undopmainmu o Knuenre, omepamnusx, coBepmaembix B Cucreme, BKIFOYas
MpeCcTaBIsIoNIel co00i 0aHKOBCKYIO TaliHy, B TOM YHCIIE 714 [IeJIeil mepeaun €€ TPEThUM JIUIIAM,
a TakXke IPaBoO Ha MPEOCTABICHUE COMIACHs Ha TaKylo mepeaady .

JloBepeHHOCTh BbllaHa 0O€3 mpaBa MepeaoBepus M AEHUCTBYeT mo «__ » 20 1.
BKJIFOUHUTEJIBHO.
/ /
(Oondxcrocms) (noonucws) (OPHO)
ML.IL.

24 . . .
HOHpOGHOe OIIMCaHUE POJIEH ITonb30Bareneii u ypOBH}I JOCTyIla, a TaKX€ TEPMHHOB, HCIOJB3YEMBIX II0 TEKCTY HACTOSAUIEU IIOBepeHHOCTI/I,

onmcanbl B Coryaniennd. bank OpEeAOCTaBJIACT OOCTYIl KO BCEM 3J'ICKTPOHHLIM JOKYMCHTaM. Z[J'Iﬂ M3MCHCHUA POJIHA n\wim OrpaHUYCHUA O0CTyIla K
BIICKTpOHHBIM JAOKYMEHTaM CI/ICTCM'I)I, HeO6XOL[I/[M0 TIpENOCTaBUTL B Bbank COOTBETCTBYIOIIIEE 3asiBIIeHUE 110 (bopMe banka.
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Ipuaoxenune NeS
k Cornamenuto 06 o0IKX NMpaBUIaX U YCIOBUSIX NMPEIOCTaBICHUS OAHKOBCKUX YCIyT
C HCNOJIb30BaHNEM cHcTeMbl bank-KnneHt

3AAdBJEHME

HA TTIOJAKJIFOYEHUE / UBSMEHEHUE / OTKJIFOYEHUE VHOJIB3OBATEJIEI>1
OT CUCTEMbI BAHK-KJIMEHT B AO «PAUD®DANIEHBAHK)» 2

HanmeHoBaHHE IOPUANYECKOTO
JMua/puimajia WM npeacraBuTe/IbCcTBa/
®UO MHAMBUAYAJIBHOTO
npeanpuHUMATE/IA/MHOTO JU1a,
3aHUMAKOLIEroCcs YaCTHOM NPAKTUKOM:

NHH/KHO

IIpomy bank:

IMoaKII0YUTE K [Hoakaro
@O Cucreme?® / U3menurtsn yuth | OTKIIO
Ne . 0.111.101.\40.qen IMacnopTHbIE JaHHBIE IIpaso JAHHBbIE SMS- | yuTs oT
wm| Y HOTO JTHIA YIIOJHOMOY€HHOT0 JIMIA mocTyna Homep OTP?" | Cucre-
E-mail?®¢ | mo6uibHOrO MBI
tenedoHa
Omneparop O ]
Iloamucant
BK ] ]
KonTponep O O
Iloamucant
(I rpynma
HOOIIACEN [ [
AN
€IMHCTBEHH
asi MO Ch)
IoamucanT
(Il rpynna ] ]
noanucel )

[MoamuceBas u HampaBmsis B bank Hacrosiiee 3asBieHue, KIMeHT TeM caMbIM JTaeT cOoryiacue Ha Iepemady

ceenenuit B aapec banka or [TAO «Meradon» mo ¢opme, npexycmorpenHoi [puinoxkennem Ne 15 x

% ITpu nogaue Knuenrom nanHoro 3asBieHHs ¢ HCHOIb30BaHHEeM CHCTEMBI BO3MOXKHO €ro NPUHATHE 110 HHOH (opme,
onpeneneHHol bankoM

2 Jlas momkmioueHns k CrcreMe ykasanme E-mail 1 HoMepa moGmisHOTO Tenedomra IToap30BaTerns sMBASeTCsS 06M3aTeNbHBM. B
MPOTUBHOM cllyyae baHk HE CMOXKET NPeOCTaBUTh JaHHYIO YCIYTY .

27 Mo6unbHsbIi TeneoH, MOAKIIOUEHHBIH K yCIyraM OIepaTopoM COTOBOM CBs3u (00s3aTeNeH B Clyuae MCIOJIB30BAHMS YCIyTH
«SMS-OTP») ¢ nocrynunoctsio pynkiuu IMSI Ha cropone oneparopa cBs3u. [1og onepaTopoM COTOBOM CBS3H C LIS IO 10 IKITI0U CHHUS
yeiyra «SMS-OTP» noHuMmaercss HCKIIOUMTENBHO OIEpaTOp COTOBOM CBA3M, OKAa3bBAIONIUI yCIyI'H CBSI3M Ha TEPPUTOPHU
Poccuiickoil ®@enepanun. Yeinyra «SMS-OTP» He nmpepocrasinsercs npu HaxoxxaeHuu Ilonp3oBarens 3a mpeaeaaMu TEPPUTOPHU
Poccuiickoit denepanyu.

28 [Ipu yxasaruu Kinnenrom E-mail n Homepa Mo6uasHOTo TenedoHa, paHee 3aperucTpupoBaHHbX B CHCTEME H ABISIONINXCS YaCTHIO
Perucrpanmonnsix nansueix, bank npemocrasnser Ilonp3oBarento enuuslii noctyn B CucteMy Mo BceM IOPHJIMYECKMM JIUIAM U
WHAMBHAYaJIbHBIM [P EANPHUHUMATENISIM, HagenuBuruM [lonp3oBarens npaBom gocryna B Cucremy ¢ ykasanHbiM i E-mail 1 Homepom
MOOMIBHOTO TenedoHa, BISIONIMMUCS YacThI0 PerucTpainoHHBIX JaHHBIX .
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CornaneHuo 00 001X TPaBHIIaX M yCIOBUSIX PEJOCTABICHH I 0aHKOBCKUX YCITYT C HCIIOIb30BaHueM CHCTeMBbI

bauk-Knuenr.

PykoBoaurein

(donocnocms) ( )
Jlata n neyartn
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Ipuaoxenune Ne6
k Cornamenuto 06 o0IKX NMpaBUIaX U YCIOBUSIX NMPEIOCTaBICHUS OAHKOBCKUX YCIyT
C HCNOJIb30BaHNEM cHcTeMbl bank-KnneHt

Iopsinox pa3penieHus pa3HoOrJacuii npu ooMeHe (B CBA3M ¢ 00MEHOM) 3J1eKTPOHHBIMH
AokyMeHTaMu (naJjiee — «J/0»), 3aBepeHHBIMHU 3JIEKTPOHHOM MoaANUCHIO (Hasee — «II»)

1. CornacurenbHass komuccus (namee — Komuccusi) cosmaercs ¢ ILENbl0 paspelieHus
pasHornacuid, BOZHUKIINX Mexay bankom u Kimentom mpu oOmeHne (B CBSI3U C OOMEHOM)
O |/Tlaketom(-amu) 31, ycraHoBiIeHUS (HaKTUIECKUX OOCTOSATENBCTB, MMOCTYKUBIIUX OCHOBAHUEM
BO3HMKHOBEHUS Pa3HOTIIACHM, @ TAKXKE JJ1s1 IPOBEPKU LIEJTOCTHOCTH U [0 ITBEPKAEHNUS 110 IJTMHHOCTU
DJ1/Tlakera D/I.

2. [Ipv BO3HUKHOBEHHUH pa3Horiackuii mpu oOMeHe (B cBsi3u ¢ oOmMeHoM) D J1/Hanpasnenuu [lakera
31 Knuentom CTopoHa, 3asBIISIONIAsl O HAJTUYMK pa3Horiacus (najiee — CTOpoHa-HHHIHATOP),
o0s13aHa HarpaBUTh Ipyroit CTopoHe3asBiIeHue B CBOOOIHOM (hopMe 0 pa3HOIIacUsIX, HOAIHUCAHHOE
YIOJHOMOYEHHBIM JIMIIOM, C MOAPOOHBIM H3JI0KEHUEM NPUYUH PA3HOINIACUN U MpPeasI0KESHHEM
co3natb Komuccuto. 3asiBieHHE HOJKHO COJEPKATh PEKBU3UTHI mpeactaButTeseid CTOPOHBI-
MHHUIIMATOPa, KOTOphIe OyayT ydacTBoBaTh B pabore Kommccuu, Mecto, BpeMs u JaTy cOopa
Komuccuu (ue noznuee 7 (Cemu) KaJleHAAPHBIX JHEH CO AHS OTIPABICHUS 3asBICHUSN).

Ilpumeuanue: Jlo nooauu 3assnenuss CmopoHe-uHUYUAmopy pexomeHOyemcs yoeoumuscs 6
YEeLOCMHOCMU  C80€20 NPOSPAMMHO20 obecneuenus, Knuwouetl, a makxce omcymcmeuu
HeCAHKYUOHUP OBAHHBIX OelCMBUL CO CMOPOHbL UY, YNOIHOMOYeHHbIX Knuenmom @wvinonmsamo
onpedenennvie oeticmeaus 8 Cucmenme.

3. B coctaB Komuccun 10KHO BXOAUTH PAaBHOE KOJIMYECTBO MpeACTaBUTENeH Kax 101 CTOPOHBI
(e menee 3 (Tpex) yenoBek, BKIrOYas MPEACTAaBUTENCH CIIy)Obl 0€30MMacHOCTH, FOPUIUYECKOI
CITy>KOBI M MIHBIX ), & TaKXKe, B ClIydae He0OX0JUMOCTH, He3aBUCUMBIE dKcTiepThl. Unensl Komuccnn
oT Kaxx1oi CTOpOHBI HA3HAYAIOTCA NPUKa3aMHU, U3IaHHBIMU COOTBETCTBYOMEH CTOPOHOI.

B cnyuae HeoOXOAMMOCTH TPUBIEYEHHUS HE3aBUCHUMBIX 3KCIIEPTOB, JKCIEPT CUUTAETCA
Ha3HAYEHHBIM TOJIBKO IIpU cornacuu 0oenx CTOpoH, BIpaXeHHOM B IIMcbMeHHOU popme. [Topsnok
omiaTel pabOThl HE3aBUCUMBIX 3KcnepToB B Komuccuu ompenensercs 1mo mnpeBapUTEIbHOMY
cornacoBaHuto CTOpoH. DkcnepThl He 00JaJai0T MpaBOM Tojoca MPU NPUHATHM PEIICHUs
Komuccuei.

4. Komuccus co3naercs Ha cpok no 15 (Ilstnaguatu) Pabounx aneil. B HCKIIOUUTENBHBIX
ciaydasix, mo coriacoBannio CtopoH, cpok paborel Komuccuun moxkeT ObITh mpojiieH g0 30
(Tpunuatu) Pabouux nueil.

5. Croponbsl 00s3yt0oTCa crocobcTBoBaTh paboTe KoMuccun M He A0OmMyckaTh OTKasza OT
IpeACTaBIeHUsI HEOOXOIUMBIX TOKYMEHTOB.

6. CTtopoHBbI 00513y 10TCSI Tpe1ocTaBUTh KOMUCCHM BO3MOXKHOCTh 03HAKOMJIICHHUS C YCIOBUSIMH U
MOPSIIKOM paboThl CBOMX ANMAapaTHBIX CPEICTB U IPOTPAMMHOTO 00eCTieUeHUs, CTIONb3YEMBIX IS
pabotsl ¢ Cuctemoi.

7. B xone pabotrsl Komuccum kaxnas CropoHa 00s3aHa J0oKa3aTh, YTO OHAa MCIIOJIHWIA
o0s13aTenbCeTBa 10 HacTosmemMy CorianeHuio Haaexxaum oopa3zoM. Pe3ynbraTtoM neaTesnbHoCTH
Komuccuu sBnsgercs onpeaenenne CTOpOHBL, HECYIEH OTBETCTBEHHOCTh MO (paKTaM, BbI3BABIINM
pasHoriacus.

8. K paszHornacusimM, CBS3aHHBIM C KOPPEKTHOCTHIO HcTioab30BaHus DIl oTHOCATCS pa3Horiacus,
BO3HHUKAIOIIME B CBsA3M C Henmpu3HaHueMm ojnHoW u3 CrtopoH dakrta npuHamiexkHoctu DI mo
O |/Tlakery D/1 konkperHomy [Tons3oBaTemto (3a uckiroueHuemM OnepaTopa) |/ Uin COIePKUMOTO
D]/TTakera D1, noanucanuoro DI1.

8.1. JlelicTBUSI KOMUCCHH TPH UCIIOJIb30BaHUU KitroueH.

Komuccuu npu Heooxoaumoctu nepeaarotcs: Kimoun nposepku Y 11 banka u Kittoun nposepxu
VYOIl u IIDII Ilonwp3oBateneil (3a uckmouennem Oneparopa) Knumenra. Pacneuatkn Kiroueit
npoBepku YIII banka u Kiroueit mposepku YOII u II9I1 [Mons3oBaTeneil (3a UCKIIOYEHUEM
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Omnepatopa) KnmueHnra cpaBHHBaIOTCS ¢ COOTBETCTBYOmMMUMUA CepTHPUKaTAMH KITIOYEH TOAITUCH.
[Ipu monoxuTenbHOM pe3ysbTaTe cpaBHeHUs, npoBepeHHble Kurounm mposepku YOII u TIOI1
MIPUHUMAIOTCS K UCIIOJIB30BaHUIO B AajbHelmel pabore Komuccun.

Komuccus ocymiecTBiseT moaTBepKIeHNE MOIIMHHOCTH ocniapuBaemoro J/[]/ITakera D3]] myrem
npoBepku YOIl Tlomws3oBareneit (3a wuckmoueHueM OrnepatopoB) ¢ mnomompbio CK3U,
ucnoap3dyemoro B Cucreme.

EcnuB pesynbraTte npoBepku Bce nposepsiembie Y DI pist ocnapuBaemoro 3 ]1/I1akera D/ BepHbl,
Bce mnpoBepsiemble YOIl HCMONB3YIOTCS B COOTBETCTBUU CO CBEJCHHUSIMH, yKa3aHHbIMH B
Ceprudukarax karoueit noanucu u CepTuUKATHI KIIOYEH MOAMUCH NeHCTBUTENbHBI, CYUTACTCS
YCTaHOBJICHHBIM, YTO

v’ nposepsemsbiii ocnapuBaembiii DJ[/ITaker D] Obu1 CPOPMHUPOBAH B COOTBETCTBUHU C
npaBWIaMHu U TPeOOBaHUAMU HCTIOIb30BaHUs CUCTEMBI;

v mposepsiemsiit D[/Ilaker DJ] 6bu1 mogmucan Kirowom VOIII, cOOTBETCTBY MMM
CepTudukaty KIH0Ya MOJIMUCH, UCIIOIH30BABIIEMYCS IPH MPOBEIACHUH MTPOBEPKH;

v Brnagensuamu CepTUHUKATOB KU €H TTOAMKCH SBISIOTCS ToTHOMOYHbIe [Tosp30BaTeNy,
3apeructpupoBaHHble B Cucreme.

8.2. [leiictBust komuccuu npu ucnoias3oanuu [1311 Ha Caiite Cuctemsl.

Komuccus ocyniecTsiaseT noATBepKIeHUE O NIMHHOCTH ocniapuBaemoro J/]/[Takera D/ mytem
npoBepku KoppekTHOCTH 1311 ¢ moMomIbI0 BEIYUCICHHS 3HAUCHUS XA -(DYHKIIUH 10 KJIFOYEBbIM
pexkBmzuram OJl/Ilakera 3JI: mapons xnueHta B Cucreme u Xom-pynkumu J[laiimkecra
DJeKTPOHHOTO JTOKyMeHTa, cojepxkamero OpmHopa3oBblii kon, wuneHTugukaropa I[1OI1
JEeHCTBOBABIIEr0 HA MOMEHT nojnucanus (npenocrasisercs bankom). 3Hauenne Xoui-QyHKINHA
cpaBHUBaeTcs ¢ mojiem hash Jlaiimxecta DIeKTpOHHOTO TOKYMEHTA, BRITPYKEHHOTO U3 HHTEpderica
Cucrtemsl.

Ecnu B pesynbpraTe nposepku Bce npoBepsiemblie [1311 nns ocnapuaemoro 3 1/ITakera D] BepHbL,
CUUTAETCS yCTAHOBJIECHHBIM, UTO:

v mposepsieMblii ociapuBaembiii DI/ITaker DI Obul cHOPMHPOBAH B COOTBETCTBHH C
npaBWIaM# U TPeOOBAHUSIMU UCTIONB30BaHUS CHCTEMBI,

v nposepsemsbiii DJI/ITaker DI 6bu1 moanucan IID11 ynonromouennoro Ioas3oBarens,
3apeTuCTpUpPOBaHHOrO B CHucTeMeE.

9. Ilo pesynbpratam padboTsl Komuccus opopMIseT akT, coaeprKamimii:

- (pakTHUECKUE 0OCTOSATENBCTBA, OCTYKHUBIINE OCHOBAHUEM BO3HUKHOBEHUS Pa3HOTJIACUN;

- mopsnok pabotsl wieHoB Komuccuu;

- BBIBOJ O MOJJIMHHOCTHU (JIOKHOCTH, MpHUEMe, Nepenade, OT3bBE M T.IM.) OCHapUBAEMOTO
O Jl/TTakera D/1 1 cOOTBETCTBYIOIIEE 00OCHOBAHUE.

AKT cocrasinsercs B 2 (IByX) sK3eMIUIsIpax, HOANUChIBaeTCsA BceMu uiaeHamu Komuccuu. Kaxmnoit
n3 Cropon Komuccus HanpaBiseT 10 OJHOMY 3K3EMIUISAPY aKTa JJIsl HPUHATHS pelieHus. YieHbl
Komuccuu, He cornacHble ¢ MHEHUEM OOJIBIIMHCTBA, MOAMKUCHIBAIOT aKT C OCOOBIM MHEHHEM,
KOTOpOE€ MPUKIIAIbIBAETCS K aKTY.

10. B cnyuae ecnu Ha npeanoxeHrue CTOpoHbI-HHUIIMATOPA O co31aHuu Komuccuu oTBeT ipyroi
CTOPOHBI HE OBLT MOJYY€eH, WIH OJIYUeH OTKa3 OT ydacTus B pabotre Komuccuu, uinu ecnu npyrou
CropoHo# YynHUIHKCH NpensaTcTBUs B pabote Komuccuu, CTopoHa-MHULIMATOP BIPABE COCTABUTH aKT
B OJIHOCTOPOHHEM IMOPSJKE C YKa3aHHMEM MNPUYMHBI €r0 COCTaBlIeHHA. B axTe mnpuBoAMTCS
000CHOBaHUE BBIBOJOB O TMOJJIMHHOCTU (JIOXKHOCTH, IpUeMe, INepejaade, OT3bIBe U T.II.)
ocnapuBaemoro DJI/[Taketa OJI. Vka3aHHBI aKT CcOCTaBIsieTCs B JBYX OK3eMIUISApax,
MOJMUCHIBAETCS YIMOJIHOMOYEHHBIM JOJKHOCTHBIM JIMOM CTOPOHBI-MHULIKATOPA, U  OJIMH
AK3EMIUIAP Hampasisercs apyroit Ctopose.

11. Akt Komuccuu siBisieTcss oCHOBaHUEM JJ1 TPUHATHS CTOPOHAMH OKOHYATEIIHLHOTO PEICHHS,
KOTOpOe M0KHO ObITh moanucano Croponamu He mo3auee 10 (Hecsartu) Pabouux nueit co s
okoH4aHus paboTel Komuccun.
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12. B cnyvae nHenpunsatuss CTOpOHaAMU pEIIEHUS B YCTAHOBJIEHHBIM CPOK, @ TaKXKe B CiIydae
HemnpeacTaBieHus apyroid CTOpoHOUM OoTBeTa Ha AKT, COCTaBJI€HHBI CTOPOHOMN -WHUIIUATOPOM,
CropoHa-WHUIIATOD BIIPpaBE OOPATUTHCS B CYJl B COOTBETCTBUU C MOJIOKeHUIMHU CoTameHusl.

56



Paiiddaisen
bank

IHpuioxenne Ne7
k Cornamenunto 00 o0muX MpaBuiiax M YCIOBUSIX MPEIOCTABICHHS OAHKOBCKUX YCIIYT
C UCIIOJIB30BaHuEM cucteMbl bank-Kiunenrt

3AMdBJEHMJE
HA BBIJAUY VCTPOMCTBA USB-token?
HauMeHoBaHMe I0PUINYECKOTO
Juna/puimalia UM npeacTaBuTeIbCTBA/
®UO uHANBHUAYAJIBHOTO
NnpeANnpUHUMATEJISI/MHOTO JIMIA,
3aHMMAIOIIErocs YaCTHOM NPaKTHKOM:

NHH/KHO

Hpomy Bauk BeaTh YcTpoiicteo USB-token:

Ne | @.M.0. ynoaHOMOYEHHOTO [MacnopTHbIE TaHHBIE IIpaBo nocryna Ilepenaua
Juua YIOJIHOMOYEHHOI0 JIMIA YcerpoiicrBa
n/n
USB-token
nHomep®’
ITogmucanT

(I rpynma monuceit
WM SIMHCTBEHHAS
TIOJIITUCE )

IToamucant
(I rpyrma monuceit
WY eHCTBEHHAs
TIOIITUCH )

IToamucant
(IT rpyrma moruceit)

IToamucant
(IT rpyrma mormceit)

IToamucant BK

Konrponep

C Tapudamu u ycaoBusimu obcay:xxkuBanusi B AO «PaiidggaiizeHOaHK» 03HAKOMIIEH H
MOJHOCTBIO COIJIACEH.

PykoBoauTe b
(1omkHOCTB) ( )

JlaTta 1 neyaTh

% Ipu nonave 3asBneHus Ha BbInauy ycrpoiicrBa USB-token ¢ ncnonbzoBannem CHcTeMbl BO3MOKHO €ro MPHHATHE [0 HHOM
¢dopme, onpeneneHHO baHKOM.

30 BosmoxHa mepenaua panee BeyTaHHOTO Ycrpoiicta USB-token ITonms3oBatenio MpH yCioBHE (pOPMATHPOBAHHS HM Y CTpOTicTEa
USB-token coriacHo HHCTpYKUMH Hpou3Bogutels. B ciyyae nepenaun Yerpoiicrsa USB-token B 3asiBiennn He0OX0MMO OTPa3UTh
€ro HoMep.
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Ipuaoxenune Ne§
k Cornamenuto 06 o0IKX NMpaBUIaX U YCIOBUSIX NMPEIOCTaBICHUS OAHKOBCKUX YCIyT

¢ ucnojbr3oBaHueM cucteMbl bauk-Kinnenr

JOBEPEHHOCTD

I. « » 20 roma

MLI, HHUKECIMOAIMUCABIIUECH YIIO/JHOMOYCHHBIC npeacraBure/m

(Haumenosanue Knuenma)
JaHHBbIE KOTOPBIX YKa3aHbl HIoKe B Tadmuue 1 (manee — [lpeacraBuTesin), ynmoJTHOMOYMBaeM

(hamunus,  ums,
omuecmeo noanocmoio) (nanee — IloBepeHHBII), « » roja

pPOXIEHUS, HUMCIOMEro (MMEKIIYI0) NaclIopT CEpPHUH No , BBIJaHHBIA

(xoeoa, kem),

MIPOKUBAOIIIETO (-YI0) IO aJipecy:
TeaedoH

nmony4uath B AO «Paiiddaiizenbanx» (manee — bank) Yerpoiicrsa USB-token.

I[OBCpeHHOCTL BbIJaHa 0e3 paBa NepcaoBCpuUsi.

Cpok 1eicTBUSI JOBEPEHHOCTH A0 « » 20 I'. BKIIIOUUTEIBHO.
Oo6paszennoanucu [loBepeHHOTO: / (D.U.O. nonnocmvio).
Tabauna 1.
®.1.0. IIpeacraBureneil (MOJHOCTHIO) ITacnmopTHBIE JaHHBbIE IMoanucnu
IIpeacraBurenei IIpeacraBurenei
1.
2.
3.

HHoanucu IlpeacraBurelieil KaK COTPYAHHKOB YA0CTOBEPHIO.

/ /
(OonscHocmy) (noonucs) (DHO)

M.IIL
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Ipuaoxenune Ne9
k Cornamenuto 06 o0IKX NMpaBUIaX U YCIOBUSIX NMPEIOCTaBICHUS OAHKOBCKUX YCIyT
C HCNOJIb30BaHNEM cHcTeMbl bank-KnneHt

JIOBEPEHHOCTB*
r. [Mocksa] «__» 20 rona.
(naumenosanue Knuenma)
(mamee —  Kmment), B  nmme
(Oon2cHOCmMb PyKO80Oumens), NeNCTBYIONIEro Ha OCHOBAHUH ,
yIOJIHOMOYHBAET
(hamunus, ums, omuecmeo nOAHOCMbIO), MACTIOPT CEPUU Ne , BBIIaH
(koeoa, kem),
JaTa poXKICHUS , MECTO POIKICHUS

HOMEp MOOMIBHOrO Tenedona +7

1. B pamkax 3akmouenHoro mexuay AO «Paiiddaiizenbank» (nanee - bank) u Knuentom Cornamenus
00 o0IIMX MpaBHJIaX U yCIOBUSX UCIOIb30BAHUS SJIEKTPOHHBIX YCIYT ¢ Ucnonb3oBanueM Cucrembl bank-
Kimment coBepmars neiictBus®? B Cucreme bank-Kirent ¢ mpasom pocrymna «Iloamucant gokymenros BK:
CO3/1aBaTh, IPOCMATPUBATh U OANUCHIBATH DIEKTPOHHON MOMM ChI0 DJIEKTPOHHBIE TOKYMEH T BAJIFOTHOIO
koHTpoust B Cucreme bank-Knuenr;

2. B paMKax 3akKiIOueHHBIX Mexny bankom u KiMeHTOM IOTOBOpOB OaHKOBCKOTO cYeTa H/WIH
OaHKOBCKOTO CIIEIIMaJIbHOTO CYeTa: TIOAINCHIBATh, 3aBEPATh OTTUCKOM nedatn KinmenTa, oOpaser KoToporo
COJICp)KUTCS B KapTOUKe ¢ oOpasliamMu mojnuced U orTtucka nedaru Knmenta, umeromelics B banke, u
nepenaBaTh B baHk Ha OyMa)KHOM HOCHTEINE JOKYMEHTHI BAIFOTHOTO KOHTPOJIL.

K moxymeHTaM BaJOTHOrO KOHTpPOJIS AJsl Lened HacTosmed J(oBepeHHOCTH OTHOCATCS JOKYMEHTHI

Harpasssiemble KnuentoM B bank Ha OymakHOM HOcHTeNe U/nin nocpeacTBOM CHCTEMBI AJIsl MCTIOTH CHHS
Bankom GyHKIIH areHTa BATIOTHOTO KOHTPOJISI B OTHOIIEH UK oneparuii Knuenra, B yactHoctu, CripaBku o
MOATBEPXKAAIOIIKX JOKyMeHTax, CBeaeHus o KoHTpakTe, CBeeHnsl 0 KpeAuTHOM forosope, CBeneHus o
BaJIOTHBIX OTEpaIusiX, 3asiBJICHNE O BHECCHU U N3MEHEHUIA B CBEACHUS O KOHTPAKTE, 3asBJICHHE O BHECEHHU
W3MEHEHUN B CBEJCHUS O KPEJUTHOM JIOTOBOpE, 3asBICHUE O CHSTUHM C y4deTa KOHTpakTa (KPEeIUTHOro
noropopa) nuceMa KiimeHTa, azpecoBaHHbIE MOIpPa3AEICHUSIM BaJIIOTHOTO KOHTpois banka, Bemomocu
0aHKOBCKOTO KOHTPOJIS, KOTMH 000CHOBBIBAIOMINX (ITOATBEPKAAIONINX) JOKYMEHTOB U MHbBIE IOKYMEHTHI,
npecTaBlieHu e KOTOPBIX TPEyCMOTPEHO HOPMATUBHBIMH aKTaMU B 00JIACTH BAJTIOTHOT'O 3aKOHO/IaTelN hCTBa
Poccuiickoit @enepanun.
Hacroseit /1oBepeHHOCTBIO TPEIOCTABIISETCA IPABO Ha [TOJIyYEHHE U 3apoc ocpeAcTBOM CuCTeMBbI JTH000M
nadpopmannu o Knuenre, onepanusx, coBepiaeMbix B Cucreme, BKJIIOUas — MpeACTaBJIsIoNIe coOoit
0aHKOBCKY!O TailHy, B TOM 4MCIIe AJIs LieJIel epeiauu ee TPETbUM JIMLaM, a TaKxKe IPaBo Ha MPeoCTaBIIcHUE
corJiacHs Ha Takylo Iepenady.

JloBepeHHOCTh BBIaHA Oe3 IpaBa IeEpeNoBepUs W ACHCTBYET MO «_ » 20 L.
BKJIIOUMTENBHO.

(obpaszey noonucu ynoIHOMOYUBAEMO20 UYa)

(Oo.cHoCmb) (noonucw) (PHO) M.IL.

8 [Ipu BbImadye JOBEPEHHOCTHU C UCMOJb30BaHHeM CHCTEMBbI BO3MOXKHO € MPUHATHE 10 UHOH GopMe, onpeneneHHoi baHkoMm.
% TloapoOHoe ommcanune poseid [Tonb3oBareneil 1 YpOBHS JOCTYIa, a Tak)Ke TEPMHUHOB, MCHOJIb3YEMBIX IO TEKCTY HacTosiueld J[oBepeHHOCTH,

onmcanbl B Coryaniennd. bank OpEeAOCTaBJIACT OOCTYIl KO BCEM SHCKTPOHHLIM JOKYMCHTaM. Z[J'Iﬂ U3MCHCHHUS POJIH \rIH OrpaHUYCHUA O0CTyIla K
BIICKT]Z)OHHI)IM JAOKYMEHTaM Cucremsl, HE00X0IUMO TIpENOCTaBUTL B bank COOTBETCTBYIOLIIEE 3asiBIICHUE 110 cbopMe Banka.
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MpunoxeHne Ne 10
K CornaweHuno 0b obux npaBunax 1 yCnoBUAX NpeaocTasneHnsa DaHKOBCKKMX yCryr
C WCnonb3oBanMem cucTembl bank-KnueHt

SAABJIEHME

HA NOOKMKOYEHUE / OTKIIOMEHWE /M3SMEHEHWE MAPAMETPOB YCIYTU
«SMS gnsa BusHeca»

HanMmeHoBaHWe HPUANYECKOro NUUAa/punnana unn
npeacTaBuTenbcTBa/ @O MHAWBMAYANBHOIO
NPEANPHHUMATENA/MHOTO NWLA, 3aHUMAIOLLErOCA YACTHOM
NpaKTHKoA

WHH / KHO

Mpowy baHk cornacHo "CornaleHno ob oOLWMx NpaBunax v YCNoBUAX NpeaotTaBNeHnA DaHKOBCKMY YCnyTr ¢ MCNONb30BAHWEM CUCTEMEI BaHK-KNUeHT

Homep TenedoHa HonycTUMEIA nepuog nepegady coobleHus
MoaKnoYn T c Y. MHH. no Y. MHH.

OTKNHOYMTE

M3MeHNTe napameTpel YCyrm EED C Y. MUH. no Y. MMH.

KTPOHHOR MOYThI

1]

Anpec an

MogKNYUTE
OTHNHOYUTE

M3MEHUTE NapamMeTpkl YCnyri

Howep Cera L PP PP PP TP PPl ] ][] | samracen

Moporoeas cymma

Twn ABMKEHWA

Homep Cuera LI PP TP P TP TP P TPl ][] | saneracen

Moporosas cymma

Twun aBMKeHna

Howep Cuera LI P T PP TP TP TP TPl ] ] | sancracen

Moporosas cymma

Twn ABMKEHNA

YacTuyHo an/acn

OTNpaEnsATE YE€OOMMNEHWUs O pesynkTaTaXx 06PaGoTKN 3NEeKTPOHHEIX AOKYMEHTOR Vcnonwed  OTseprvyT  OTozsan  [ocTaened oo o 0 e

MnaTexHoe nopyyeHue

3anABKa Ha NPO4AKY BANIOTHLIX CPEACTE

3anABKa Ha NOKYMKY BaNKTHbLIX CPEACTE

3aABNEHUE Ha NEPEBOJ CPEACTB B MHOCTPAHHO BaMOTE

3aABneHne Ha nepeod)opMneHune MacnopTa cAenkl No KpeguTHOMY J40roBopy
3anABKa Ha paImMelleHne 4eno3nTa

MHpopMaums AnA BantTHOTO KOHTPONA

PacnopsKeHWe Ha CNMcaHve CPeAcTs ¢ TPaH3IWTHOrD BantTHOTO CYeTa
3aABNEHWE HA OTKPLITHE AKKDEAWTHEA B pyonax PO

3aABNEHUE HA OTKPLITME BHELUHETOPTOBOIO aKKPEAMTHBA

MacnopT cAenkW No KOHTPAKTY

3aABKa Ha KOHBEPTALMIO

3anAeneHue Ha nepeodopMneHue MNacnopTa cAENKW NO KOHTPAKTY
CnpaBka 0 NOATBEDHKAAOLLMK JOKYMEHTax

MacnopT cAENKK NO KPEAWTHOMY OOTOBODY
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CnpaBka 0 BEanTHbIX ONepaLWax

3anENeHHe HA BblgAYy rapaHTun

JaABNeHNe Ha NPefocTaBNeHHe KpeguTa

JaABNEHNE O SAKPLITHA NACNopTa COENKH
MogTBEepHaeHHE NOCTAB0YHON KOHBEPCHOHHON COENKMW
Mucbmo B Balk

OTNpaBMATL YEEOOMNEHWA NO CODLITHAM Mognucka
OcylecTENEH BX0H B CHCTEMY

3MEHEHHE NAPONA NONL30EETENA CHCTEMbI

Y4eTHaR 3anuck NoNb30BaTens cosgaHalsabnokmposadalpasinokvposana

CepTudMKaT SaKTWEMPOEAH/AEIKTHENPOESH, WCTEYEHNE CROKE AERCTENA

M3smeHeHne npasa nognuci

MCcTeyeHue cpoka gefcTENA NOgNUCH

MNonyyeHue OCE oT Badka

KNWeHT 0ZHAKOMMEH, NONHOCTBH 0COSHAET W NPUHUMAEET Ha ceda puoku:

1. HECAHKUNOHUPOBEHHOTO HCNONEE0EAHUA TPETEUMI NULEMN MOGUNEHOro TenedioHal QOCTYNA K 3NEKTPOHHON NOYTE, HoMep/e-mail KoToporo Gbin VEAZEH NPH NOGKTHYEHNN
Yenyru gne nenyYeHdns nidopmayii of onepaunax, cosBeplWeHHbIX no cHeTy(am) KnuwenTa;

2. NoTeps, youiTkoS, HeGnarenpuATHeX nocnegcTeni cioes, HENONA@OK, KOTOPLIE MOTYT E0SHWUKHYTE B pESyNsTaTe paloThl COTOE0W CBA3N, CETH HTEpHET U MobunsHoMD
Tenediola, nubo 8 paforTe ofopynoBaHus, CHCTEM CBASH, NPOTPAMMHOI0 00ECNedeHUA, B TOM YWCNE, HEXOARWMXCA NOJ KOHTPoNEM WHHOPMALHOHHBIX NOCPEJHUKOS 1
OPraHusaLuii, NpegcTasnAnWHUX YCIYTH CBAZH.

HacToAwwm KNWEHT BhipasacT CBOE COMMAacke Ha nonyderne oT Badka Push-yBegomMneHni/SMS/e-mail coobueHuil Ha MofuneHoe YCTpoRCTBO/HA YKasaHHbI B 3aABnNeHN
HOMEP MoBWNEHOTD TEnedoHa/aApec SNEKTPOHHON NOYTLI, @ TAIGKE NWCEM C MHDOPMaUMel 06 H3MEHEHUAX HACToAWEre CornalweHna, Taputax BaHka, HOBbIX NPOAYKTEX, HHBIX
HOBOCTEI, @ TaKse cOOOWEHNIH PEKNAMHOIC XapaKkTepa.

C Tapudiamu n yenosuamu oicnysmeatna & A0 «Paiddalizediaqes 03HEKOMMNEH W NONHOCTEID COMACEH, 8 TAKHE NOLTESR a0 OCTOEEPHOCT YESaHHLIX B HECTOALEM
FAABNEHMM CEBAEHUI H BaHHBIX.

JonsHocTe
©0

Mognuce

NaTta v nevyaTb
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IMpunoxenne Nell
k Cornamenuto 06 o0IKX NMpaBUIaX U YCIOBUSIX NMPEIOCTaBICHUS OAHKOBCKUX YCIyT
C HCNOJIb30BaHNEM cHcTeMbl bank-KnneHt

3ASBJUEHME®
HA TIOJIKJIFOYEHMUE / OTKJIIOYEHUE MOBUJILHOT'O ITPUJIOKEHU S
B AO «PAUODAMNIEHBAHK»

HaunmeHoBaHHe IOPUANYECKOTO
Juua/puimalia uwim
npeacTaBuTeIbCTBA/

®UO uHANBUAYAJIBHOTO
npeanpuHUMATESISI/MHOTO JUIa,
3aHUMAIOIIErocs YaCTHOM MPaAKTHKOM :

NHH/KHO

IIpomy baunk:

[] TMoakmounts MoGuIbHOE NMPHJIOKEHM e

[] Orkmounts MoOHIbHOE NPHIIOKEHHE

C Tapudamu u ycnoBusmu oociyxuBanus B AO «PaiiddaiizenOaHK» 03HAKOMIIEH U TTOJTHOCTHIO
coTJIaceH.

[TonmuceiBas u HanpaBias B bank HacTosmee 3asBineHne, KIueHTt TeM caMbIM 1aeT coriacue Ha
nepenady ceieHuid B anpec banmka ot IIAO «Meradon» mo ¢opme, mpeayCMOTPEHHOM
[Mpunoxennem Ne 15 k CornamieHuto 06 001X MpaBUIaX M y CIOBHSIX MPE10CTaBICHHS OaHKOBCKHUX

ycayr ¢ ucnojbzoBanueM Cucremsl bank-Knuenr.

PykoBoauren

(JlonKHOCTB) ( )

JlaTta n neyatsb

33 3asBieHNE 3aM0JHICTCS U IO IITHUCHIBACTCS UHAUBUAYAJIBHO JJIs KaXA0T O IToanucanra.
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Ipuaoxenune Nel2
k Cornamenuto 06 o0IKX NMpaBUIaX U YCIOBUSIX NMPEIOCTaBICHUS OAHKOBCKUX YCIyT
C HCNOJIb30BaHNEM cHcTeMbl bank-KnneHt

3ASSBJUEHMTE*
HA IOJKJTIOUEHUE/OTKJIOYEHHUE SMS-OTP
B AO «PAUPPANBEHBAHK»

HaumeHnoBaHMe OPHIAMYECKOTO JULA/Ppunata UK NPeACTABHTEbCTBA/

®UO vHANBUAYATBHOTO NPeINPUHUMATEJIsi/ HHOTO0 JIMLA, 3aHUMA 0L erocs
YACTHOM NMPAKTUKOM:

NHH/KHO

Homep MoOuabHOTO Testedonass:

IIpomy bank:
Moaxro-
OTxki10-
Ne IMacnopTHbIE JaHHbIE IUTh K
®.1.0. ynoJTHOMOYE€HHOTIO JTHIA CIIVIe YUTH OT
/x YIOJTHOMOY€HHOT0 JINIa yory
yeIayru
1 [l [l

C Tapudamu u ycnosusimu odcnyxuanus B AO «PaiiddaiizeHOaHK» 03HAKOMIIEH U TIOJTHOCTBIO
COIJIACEH.

[ToanuceiBas u HanpaBiissa B bank HacTosee 3asBaeHue, KIIMEHT TeM CaMbIM JJa€T COIIacHe Ha
nepenady ceeneHudt B aapec banka ot ITAO «Meradon» mo ¢opme, npeaycMOTpPEHHOH
[Tpunoxxennem Ne 15 k Cornamenuto 06 001UX mpaBUiIaxX M yCIOBHUSIX MPEI0CTaBICHUS OaHKOBCKIX

ycuyT ¢ ucnosib3oBannem Cucrembl bank-KinueHr.

PykoBoautenanb

(JTomxHOCTB) ( )

JlaTta u neyathb

34 3agBneHME 3AMONHIETCS U TI0{ITHCHBACTCA HHAHBHLYATBHO ML Kaxa0ro [logmucanTa.
35 Homep Mo6uisHOT0 ycTpoiicTsa (cMapT(oHa) /s OTIPABKH OJHOPA30BOr0 KOJA.
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IMpusoxenune Nel3
k Cornamenuto 06 o0IKX NMpaBUIaX U YCIOBUSIX NMPEIOCTaBICHUS OAHKOBCKUX YCIyT

¢ McnoJjb30BaHueM cuctemMbl bank-KinneHt
SASBJIEHMUE
HA NPEJOCTABJIEHUE/OTKJIIOUEHUE POJIA ITOJIB30OBATEJISI B CUCTEME
«BAHK-KJIMEHT»

HaumeHoBaHMe IOPUAHYECKOTO M/ HHAMBUIYAJILHOTO
npeanpuHuMaTe/Isi:

NHH/KHO

IMpomy Bank Huxeykazannomy Iosb3oBarenio B pamkax [Cornamenust 31T monyasi]/ [ Cornamenus
311 npoaykral(evtopams nazeanue coznamienus).

OTKJIIYUTH POJIb.
Homep poJiu B

IIpexocTaBUTHL POJIb.
COOTBETCTBHH C

®D.N.0. IMacnopTHbIe 1aHH bIE Homep poau B o o
Ne Tabauuei poJei
w/n YIOJHOMOYEHHOTO YHOJHOMOYEHHOTO COOTBETCTBHH C

JMua JMua TadJMIel poJiei

IIpu oTK/II0YEHHH POJIH
CTAHOBATCH A0 CTYIHLIMA
BCe THIIBI JOKYMEHTOB

[] - OrkiounTs qocTyn K J0KyMeHTaM, BXOASIMM B pa3aea AKTI®® (npu omkmiouenuu ocmaiomes

OOCMYNHLIMU MUNbL OOKYMEHMO8, CcOOmeemcmesyowue npuceoenoli poau Ilonvzoeamento 6 pamxax
Coenawenus 311 npooyxma 3a uckiouenuem 00cmyna Kk 0OKyMeHmam, exo0siuum ¢ pazoei Axmuol)

TABJIMIIA POJIEU
I[OCTyl'l K THIIAaM )IOKyMel-[TOB/Z[aHHLIM
ITnaTe)kHa st BETOMOCTDS” daiin Ha JIOKyMeHTB,
BXOJSIIHE B pa3nes
P OTKpEITHE3S, Axre36 OcTtanbHble
( 011 . VYBenomienue36 (Axr oxaan- JIOKYMEHTBI (Bce
oTnpeaeNsieT JOCTy 1 3asBKA Ha i HOKyMEHTSI,
JIOKyMEHTaM H IIpocmoTp IIPUEMKH YCIIYT,
otkpemnenue36 / Oruer. cuer- OTJIMYHBIC OT
nHpopMaun) IIpocmoTp TOJIBKO N ’
. N ®daiin Ha dakrypa JIOKyMEHTOB
HaYUCIIEHUH o0wiei ypa, ’
cymmpr | BPHKpemenne36, | geranusaums 0603Ha YeHHBIX
YBenominenue pacuera | B Cornamenun
361 3asBKa HA BO3HATPaXK IEHHS ") 311 HpOILyKTa)
oTKperienne36
1. ITnaTexHble BEJOMOCTH
A v v v
(BKJIFOYA sSTHAYMCIICHNS ) ) U

% JlocTyn k JoKyMeHTaM npesocrasisietcs Ilonb3opaTemo B pamkax Cornamenus 31T npoayKTa IpU HaIMUMU Y
Knuenra 3axmouennoro ¢ bankom Cornamenus 311 nmpoaykra.

3 ocTyn k foKyMeHTaM npenocTasisercs [lonb3opaTtento B pamkax Cornamenus 311 moayn s/Cornamenus 311
npoaykra npu Haymuuu y Kinenta 3akinrodennoro ¢ bankom Cornamenust 311 monyn si/Cornamenus 311 npoaykra .
% Onuus no axiroYaeTcs/ oTkiodaercs no 3anpocy Kinenra, Hanpasnennomy uepes «llucsmo B baHk» nocpeacTsom
Cucremsl.
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baHk

JOKYMEHTBI, BXOJAIIHE B
pasnen Axtel, Qaiin Ha
OTKPBITHE, YBEIOMIICHHE
1 3asiBKa Ha OTKperieHue /
®daiin Ha pUKpeEIUIeHue,
YBenomienue u 3asiBKa Ha
OTKpeIJIeHUE

2.Bce noOKyMEHTBI, KpoMe
ITma Te>XHEBIX BEJOMOCTEH 1
JIOKYMEHTOB, BXOJISIIINUX B
pasnen Aktel, Painos Ha
OTKpBITHE, YBEIOMICHUN
1 3asBOK Ha OTKPETUICHUE
/ ®ainoB Ha
MPUKPEIUICHUE,
VYBenoMiteHn 1 3asiBOK Ha
OTKpEIUJICHHUE,
OTIpeCICHHBIC
Cornamenuem 311
MPOJyKTa

3.IlmaTtexHble BEJOMOCTH
(BKITIOYA Sl HAYNCIICHHS) U
JIOKyMEHTHI, BXO/ISIIIINE B
paznen AKTHI

4 Bce TOKyMeHTHI +
IInaTexxHbBIC BEJOMOCTH
(BKITIOUA ST HAYNCIICHHS) U
JIOKYMEHTBI, BXOISIHE B
pas3nen AKTHI

5.JIOKyMEHTEHI U 1a HHbIE
n3 Cornamenus 311
nponykra: @ain Ha
OTKpBITHE, YBEIOMIIEHUE
1 3asiBKa Ha OTKperieHue/
®daiin Ha pUKpeEIUIeHue,
VBegomienne 1 3asiBKa Ha
OTKpEIUICHUE

6.IInaTexHble BETOMOCTH
(mpocMOTp 0OIIIET CYy MMBI)
Y IOKyMEHTBI, BX OJISIIIIVC B
pasnen AKTHI

7.1InaTexHble BEJOMOCTH
(mpocMoTp 001IIeH Cy MMBI)
Y TOKYMEHTBI, BXOZSIIIVE B
pa3zaen AKTHI + 0CTaJIbHbIE
JIOKYMEHTBI/1a HHbIE,
kpome Daiina Ha
OTKPBITHE, YBEIOMIICHUS
Y 3asIBKU Ha OTKpEIJICHUE
/ daiina Ha MPUKpEIICHIE,
YBenomieHus u 3asiBKA Ha
OTKpEIJICHUE

8.Bce 10Ky MeHThI/MaHHbIe,
BKITFO4a sl JIOKYMEHTHI,
oTIpeJieTICHHbIC
Cornamenuem 311
npoaykra, [InaTexuHsie
BEJIOMOCTH (IIPOCMOTD
o0uieit cymMmsl) ) 1
JIOKyMEHTHI, BXO/ISIIIINE B
pasnen AKTHI
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[ToanuceiBas v HanpaBiisia B bank HacTosiee 3asBieHue, KIueHT TeM caMbIM 1aeT
corjacue Ha nepeaady cseaenuil B aapec banka ot [IAO «Meradgon» o ¢gopwme,
npenycmotpenHor [Ipunoxenuem Ne 15 k Cornamenuro 06 oOmux nmpaBuiiax u
YCIOBUSAX MPEIOCTaBICHIsI 0aHKOBCKHX YCIYT € HCTIOJIb30BaHueM CucteMbl baHk-

Kiunenr.

(Honsxcnocms ynonnomouenHozo auya) ( HHoonucw) (@H0)

« » 20 T
(llama)

MII (npu Hanuuut
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Mpunoxenne Nel4
k Cornamenuto 06 o0IKX NMpaBUIaX U YCIOBUSIX NMPEIOCTaBICHUS OAHKOBCKUX YCIyT
C HCNOJIb30BaHNEM cucTeMBbl baHk-KinneHT

3AAdABJJEHME

HA IO JIKJIFOYEHUE/OTKIIOYEHUE TTIOJIb30BATEJIEN K YCIIVTE
OAKTOPUHI'OBOI'O ObCIIYKMBAHUA

HaumeHnoBaHue 0puanyecKkoro juua/
¢puimana uiam npeacrasurteabcTrea/ ®UO
HHJAHBHYAJbHOTO
npeanpuHUMATEIA/HHOTO0 JIMIA,
3aHMMAIOLIErocs YaCTHOM NMPaKTHKOMN
(nanee — Kimenr):

NHH/KHUO
IMpomy baHk NOAKIHYMTH/OTKIIOYUTH Y CJIYTy (PaKTOPUHIOBOTO 00C/IY:KUBAHUS:
IMacnopTHbIe 39
N ®.1.O. ;[aml:ue MoaxkmouuTh
~ | ymosiHoMo4YeHHOTO IIpaBo nocTyna . Homep MOOHIBHOTO | Orkirr0unTD
n/n YI1OJIHOMOYEHHOI0 E-mail4 Tenedona’l
Juua
Juna
OnepaTtop O
IMopmucant BK O
KonTponep (]
IlognucauT
(I rpymima
MO IITNCEN I O
eJIMHCTBCHHA 51
TIOITUCH)
Ioamucaur
(IT rpymmma |
MOITUCE)

Hacrosmum KnueHTt ynosHoMounBaeT UL, yKa3aHHBIX BhIIIE, COBEpILIATH 1eiicTBus B Cucteme baHk-

Knuent B pamkax Ycinyru pakTOpUHIOBOTO 00CTy KUBAHUS.

[MonmuceiBas n HanpaBisist B bank HacTosmiee 3asBieHne, KiimeHT TeM caMbIM 1aeT coriacue Ha rnepeaady
cBeneHuil B aapec banka ot [TAO «Meragon» no ¢opme, npegycmorpenHoi [Ipunoxenuem Ne 15 k
Cornamenuro 00 00IIMX NMpaBUIax U YCIOBUSIX NPEJOCTaBICHUS OAHKOBCKUX YCIYT C MCIOJIb30BaHUEM

Cucremsl bauk-Kinnenr.

PykoBoaurein

¥ Jns nmomkmouenns k Ycayre (akTOPHHTOBOTO OOCTyKMBaHMS yKasanme E-mail u Homepa MoGmibHOro Tenedona Ilomb3oBarens sBisiercs
o0s13aTenbHBIM. B poTHBHOM ciiydae BaHk He CMOXET MPeI0CTaBHTh JaHHYIO YCIyTY.
0 Jlnst noaxmouenus Yciyru hakTopuHrosoro obcmyskusanus [Tosib3osatens ykasbiaer E-mail, panee sapeructpuposannbiii B Cucreme.

4 Jlna nokstrouenus Y eIyru (akTopuHroBoro o6ciy kuBanus [1071b30BaTelb yKa3bBacT HOMEP MOOHILHOTO TeleoHa, paHee 3aperuCTPUPOBAHH bl it
B Cucreme.
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(ToymkHOCTB) ( )

JlaTa u nmeyathb
[Ipumeuanue:

1. B ciydae He0OX0JMMOCTH MOCeAyolero npeaoctapieHus [loanucanTy, He yka3aHHOMY B
HacToseM 3asBICHUH, Y CIyTU (PaKTOPUHTOBOTO 0OCIIYKMBaHUS U A0cTyna B pa3fen Cuctemsl
IpeJHAa3HAYCHHBIM JUI1 OKa3aHuid Yciayru (aKTOPUHIOBOro 0OCIyXMBaHUSA, Tpelyercs
IIPEJOCTABICHUE HOBOTO 3asBICHUS.

2. B cnyuae m3menenuit nanabix Ilone3oBareneit B Cucreme bank-Kimenr, a Takxke npu
noakodeHun HoBoro Ilonb3oBartens, KinueHT npegocTasisieT Bce HEOOXO0IUMBIE JOKYMEHTHI B
COOTBETCTBUU C yca0BUsAMH CoTnameHus.

3. bank He HeceT oOTBeTCTBeHHOCTH mepeln KimeHTom B ciydasx, ONpEETIEHHbIX
Cornamenuem, B TOM 4uCie BKIOYas JAeicTBUsA TpeThux Jul B CHCTEME C HCIOIb30BaHUEM
Peructpanuonnsix nanueix [lons3oBateneit u Knroueit [lognucanTos.
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IIpuno:xkenune Nel5
k Cornamenunto 00 o0muX MpaBuiiax M YCIOBUSIX MPEIOCTABICHHS OAHKOBCKUX YCIIYT
C UCIIOJIB30BaHuEM cucTeMbl bank-Kinent

COI'VIACME HA IIEPEJAYY UJAEHTU®UKATOPOB (CBEI[EHHFI) ITAO
«METADOH»

B nensx npenoTBpaieHus ¥ IpOTUBOACHCTBHS MOILIEHHUYECTBY JJ1s 00ecriedeHus 0€30mMacHOCTH
MJIaTeXKeH, OCYIIECTBIIEMBIX C MCTOJIb30BAHUEM IHCTAHIIMOHHOW 0aHKOBCKOW cuctembl AO
«Panipdaitzenbank» B coorBercTBUM ¢ CornameHneM o0 o0muUX MpaBWiIaX M YCIOBUAX

IpejoCTaBleHUsT OAHKOBCKUX YyCIYTr C  HCIHOJIb30BaHMEM cucTeMbl «bank-Kiunenm

(Haumenosanue wpuoduveckoco auya/ ¢uiuara uiu  npedcmasumenvcmsa/ @PHO
UHOUBUOYATLHO2O NPEONPUHUMAMENS/UHOO TUYA, 3AHUMAIOWe20 s yacmHuou npakmuxoti, MHH)
(manee — Knuenr) maet cornacue [TAO «Mera®on» (Mecto HaxoxaeHus: Poccus, 127006, r.
Mockaa, [Tepeynok Opyxeiinbiid, 1. 41; OI'PH 1027809169585, UHH 7812014560) na nepenady
U nopydaeT nepenats banky cienyronue cBe1eHUs:
- (axT 3aMeHbI ero AOOHEHTCKOTO YCTPOWCTBA MPH UCTI0JIH30BaHUHU AOOHEHTCKOTO
HomMmepa B cet [TAO «Merad®ony;
- ¢axkr 3amensl SIM-kapTel ero AGoHeHTCcKOoTO HOMepa B cetu [TAO «Mera®ony;
- (hakT HaNMM4YMs BUPYCHOTO MPOTPAMMHOIO OoOecreueHus B ero AOOHEHTCKOM
YCTPOMCTBE;
- (akT U3MEeHEeHHUs yUeTHbIX JaHHbIX B foroBope ¢ [TAO «Mera®ony;
- (haxT ycTaHOBKH mepeajipecaiuy roJoCoBOTO BEI30BA HA €T0 aOOHEHTCKOM HOMEpE
B cetn ITAO «Mera®omn;
- TaHHBIE O TUIIE ero0 aDOHEHTCKOTO YCTPOUCTBA;
- akT Hanmuuus ero nepcoHanbHbIX JaHHBIX ¥ [TAO «Mera®ony;
- akr pacropxkenusa Knuenrom norosopa ¢ [TAO «Mera®on»
- ¢paxt cmenbl Knuearom Homepa MSISDN no unuinmatuse camoro Knuenra;
- aKT CMEeHBI BiajeNbIa/nepeodopMiIeHus HOMEepa;
- (haxT 3akprITUsa aboHeHTa o uHunMatuse [TAO «Mera®ony;
- ¢aKkT cCMeHbl ONEepPaIMOHHON CUCTEMBI HA YCTPOMCTBE, KyJa ycTaHoBleHa SIM-
Kapra.
s BeiieHa3BaHHBIX 1enielt Kimuent naet cornacue banky Ha nepenauy B aapec [IAO

«Mera®on» ero abOHEHTCKOTO HOMCEDpaA.
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Hacrosmum KitmeHT noAaTBepKIaeT, 4To YBEJOMJIEH O TOM, YTO OT3bIB HACTOSILETO
coryiacusi BO3MOYKEH myTeM HarnpasiieHus B ajipec [IAO «Mera®on» MuchbMEHHOTO yYBEOMIICHHS
WIH TIOCPEICTBOM HMHTepdeiicoB, ykazanubix [IAO «Merapon» Ha caiite www.megafon.ru.
Hacrosmee cornacue siBnsieTcs 1eMCTBUTENBHBIM 0 MOMEHTA pacTopxkeHus Kinnenrom norosopa

¢ [TAO «Mera®on» 1o aOOHEHTCKOMY HOMEPY WJIH JI0 OT3bIBA COTJIACHSI.
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