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COI'JIAIIEHHUE
Ob OBHIUX ITPABHUJIAX U YCJIOBUSX ITPEJOCTABJIEHUSA BAHKOBCKUX
YCIAYTI C UCITOJB3OBAHUEM CUCTEMbBI BAHK-KJIMEHT

1. TEPMUHBI U ONPEJAEJIEHUSA, IPUMEHSAEMBIE B COTJIAIIEHUU

Ecau ne YKa3aHO MHOC, TCPMHHBI U ONIPCACIICHUSA, UCITIOJIB3YCMBIC B HACTOAIIICM COI‘J’IaI_HeHI/II/I,
HMCIOT CIICAYIOIIHUC 3HAUYCHUA:

AnmnapaTHble CpeCTBa U IPOrPaMMHOe o0ecnedeHne — IpOorpaMMHO-TEXHUUECKUE CPEICTBA,
HE0OXO0AUMBIE JJIs MOJIb30BaHUs Y ciIyramu nocpeactsoM Cuctemsl 1 oOecriedrnBaroiye 00padoTky
W/WY TIepeaady JaHHbBIX.

AYCH - cnenuanbpHbIi HaJlOTOBBIA peXxuM "ABTOMAaTH3MpOBAaHHAsA YINPOLIEHHAas CHUCTEMA
HaJIOro000keHus" B cooTBEeTCTBUM ¢ DenepaiabHbIM 3akoHOM OT 25.02.2022 N 17-®3 "O
MPOBEJCHUN OKCIEPUMEHTa IO YCTAaHOBJEHHUIO CHELUAJIbHOTO HAJOTOBOTO  peKuMa
"ABTOMaTHU3UPOBAHHAS YIPOILEHHAS CUCTEMA HAJIOT000I0KeHus".

Bbank — AO «Paiiddaiizenbank», BKiroyas ero Gpuinaisl.

Jaiizkect — CTpyKTypa JaHHBIX CTPOroro popmata, COCTOsIIIas U3 Habopa nap «KJIK0Y -3HaueHUE»,
pa3lieJeHHbIX CUMBOJIOM pa3AesuTeNeM («=»), Tie KIUaMU SBJIAIOTCI HaUMEHOBAHHS 3HaUMMBbIX
noJiell DJIEeKTPOHHOrO JOKYMEHTa, a 3HAYEHUSMU SBISIOTCA COJEPKHUMOE 3HAUYMMBIX IOJEH
DJIeKTPOHHOr0 I0KY MEHTa, Pa3JIeJIUTEIIEM Nap «KIFOU-3HAYCHUE» SABIIIETCSI CUMBOJI IIEPEBOJA CTPOKHU.

JoBepenHocTs Ha paeiictBust B CucremMe — JOBEpPEHHOCTb, aBTOMATHUYECKH BblJaBaeMas
Knuenrom npu 3axinrouennn CornamieHus (WM MOJA OTJaraTelbHbIM YCJIOBHEM IOJKIIOYEHUS
[Tonnmucanra k Cucreme) kaxaomy llonb3zoBarento ¢ poisibto [loamucaHt, gaHHBIE O KOTOPOM
Npe0CTaBIEeHBI/WIN Oy yT npejcTaBieHbl B Oyaymem Knuenrom baHky, Ha TOJIKIIOYEHHE C
ucnoJyib3oBaHueM (pyHkunoHana CHCTEMBI HOBBIX YCIYT W/MIM H3MEHEHHE UX TMepedyHs W/HiH
OTKJIIOYEHHUE YCIIYT, 3aKItoueHre oT uMeHu Knuenta cornamienuii ¢ bankom nocpeactsom CUcteMsl
(B Tom uucne, akuent odeptsl baHka), momydeHue wHPOPMAIUMHU, MPEICTABIISAIONICH COOOM
OaHKOBCKYIO TaifHy, COBEpIICHHE HHBIX IOPUANYECKH 3HAUUMBIX ICHCTBHI U MOJTy4eHHE (2 Takke
npenocrasienue) a00oi nHpopmanun ot banka (baHKy), BK/ItoueHHass B TEKCT HACTOSILLIETO
Cornamenust U JelcTByromas B TeueHue 3 (Tpex) JieT, HO He Oosiee CPOKOB, YKa3aHHBIX B
JloseperHoctu mo ¢opme Ilpmroxenus Ned wunum mo dopme Knmenra, comepikameil Bce
HeoOXoauMbIe MOJHOMOYMsA!, mpenocrapisemoir Kimentom B bBaHK coriacHo yciioBHsIM
Cornamenusi, co mas 3akmtoueHus Cornamenust (moaknrodenus Iloamucanta k Cucreme). B
MOCJIETHUN JIEHb YKa3aHHOTO CpoKa, eciu KiineHTt He yBenoMut bank 06 WHOM, yKa3aHHOE BBILIE
YIOJHOMOYHE CYUTAETCS MIPOAJICHHBIM Ha KaXK/Ible Mocienyonue 3 (Tpu) rojaa, Ho He 60Jiee CPOKOB
neiictBus JloBepernHoctu nmo ¢opme Ilpunoxenus Ned, npenocrtarmsiemoit Kinuenrom B bank B
oTHoIIeHUN KOoHKpeTHOTo [loamucanra. Kinuent o6s3an 3a0maroBpeMeHHO yBe1OMUTh baHk 00
OT3bIBE YKa3aHHOTO MOJHOMOYHUS.

JoroBop — JloroBop 6aHKOBCKOro (pacueTHOro) cyera wiu JoroBop 06 OTKPBITUH CIIEIHATIHHOTO
OAHKOBCKOTO CU€Ta yYaCTHHKA AJICKTPOHHOU MPOILEAYPHI 3aKyTIKH, 3aKITI0YECHHBIA MeX1y baHkoMm u
Knuentowm.

JoxymenTtsl BK — nokymeHnTsl, HanpasisieMmble CTOpoHaMu IpyT Apyry nocpencrsoM CHcTeMbl
BO HCHOJIHEHHE 00s3aHHOCTH baHKka 1Mo BBINOJIHEHUIO (YHKIUN areHTa BaJIOTHOIO KOHTPOJA B
OTHOILIEHUH oniepanuii KiineHra, K KOTOpBIM OTHOCSTCS: CIIPaBKa O MOATBEP)KAAIOLINX TOKY MEHTAX,
3asiBIICHUS, 3asBKU, CBEJCHUS U WHBIE (POopMBI, paspaboTaHHble baHKOM A 1iesiei BaJItOTHOTO

! MIpn ynomunanuu no Tekery Hactosmiero Cornamenus, BKurodas [Ipunosxkenns k Hemy, JloBepernoctd o hopme Hpumosxenns Ne
4, BMeCcTO yKazaHHOW noBepeHHOcTH KimeHTOM MoxeT ObITh NpenoCTaBICHA AOBEpPEHHOCTh Mo (gopme Kiuenra, copepxkaiast
HEOOXOIUMBIE IOJTHOMOYHNS Uil HCToib3oBaHuS Cucrempl. CTOpPOHBI COTJamIaloTcsa, 4TO 00BEM IpaB, CoJIepKamuxcs B
noBepeHHOCTH 1o (opMme KimeHta, BaHk olleHMBaeT caMOCTOSTEIBHO M BIpaBe OTKa3aTh B IpHEMe Takod noBepeHHOCTH. Ecim
[lonb3oBaTenem sBNsieTCS EAMHOJIWYHBIA MCHOJHUTENbHBIH opraH Kiuenrta/ Knuent Bblmaua emy JloBepeHHoctu no Qopme
Ipunosxenus Ne 4 He Tpebyercs.
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KOHTpoJs, nmucbMma KimeHrta, agpecoBaHHbIE NMOAPA3ACICHUAI0 BaJIOTHOrO KOHTPOJs baHka, ¢
BJIOKEHUSIMU U 0€3, B TOM 4Mclie, MTUChbMO B baHk ¢ BioxkeHHEeM HU(GPOBBIX KOMHUH JOKYMEHTOB,
BeJIOMOCTEl OaHKOBCKOTO KOHTPOJS, IPYIHMX TOKYMEHTOB, 3alpochl M yBenomiieHus banka,
chopmupoBannabie baHkoM BejoMocTH 0aHKOBCKOTO KOHTPOJIS, @ TAKXKe APYTHE JOKYMEHThI, 0OOMEH
KOTOPBIMU MPEAYCMOTPEH HOPMATUBHBIMU aKTaMU B 00JIACTH BaJIOTHOTO KOHTpOJs. Crmcok
HoxkymentoB BK omnpenensiercss bankom u MoxkeT u3MeHsAThCS bankoMm. B 1mensix mpoBepku
nosiHoMouuii [ToanucanToB u HanpaBieHus Ha 00paboTky /lokymenroB BK B To cTpykTypHOE
noapasneneHre baHka, KOTOpoe NPOBOAUT BAJIOTHBIA KOHTpPOJb, KiueHT BbIOupaeT mnpu
¢dopmuposanuu JlokymentoB BK Cuer, k koTopomy oTHOCcUTCS (hopMupyemsbiit JokyMeHT. Ecim
Hokyment BK popMmupyeTcs B oTHOLIEHHN OnIepaniyii, HE PEANoaralouiuX pacyeToB, BHIOMpaeTcs
1100011 HOMep OAaHKOBCKOTO CcUeTa U3 OTKPHITHIX KIIMeHTY B COOTBETCTBYOIIEM (pUITHAIIE/TOJIOBHOM
o¢uce banka.

3asiB/ieHMe HA 3aKJII0YeHH e COTJIaleHusl — 3asiBiieHHe Ha 3akntoueHue Cornamenus 00 oOmmx
MpaBUjIax U yCJIOBUSAX NMpPeJAOCTaBICHHs OAHKOBCKUX YCIYT C Hcmojb3oBaHueM Cuctemsl baHk-
Kmuent wu moaxmouenne k Cucreme bank-Knuent B AO «Pariddaitzendank», pasMmenieHHOe Ha
caiite banka B cerm HuTepHer mo anpecy https://www.raiffeisen.ru/ nu6o YuuBepcaibHoe
3asiBiieHne, popmupyemoe 11t Knuenra corpymaukom banka. KnueHT, moaknrounBIni (MM erOmiz
HaMEepeHue TMOJKIIOUUTh) YCIayry «JlucTaHIMOHHOE OOCIyXMBaHHE», HCIOJb3YET TOJIBKO
Y HHUBEpCaIbHOE 3asBJICHUE.

Kaprouka ¢ o6pa3uamu noanuceii u orrucka neyatu (nanee — Kaprouka, KOII) — kaptouka
¢ oOpasmamu moamnuceit u orrucka neyatu Knuenra, mpezicrtasiseMas B bank u oTpakaromias
nHpopmanuio 00 ymosHOMOYeHHBIX mpeactaButessx Kmuenra (Iloamucanrtax), HajaeleHHBIX
paBOM MOANKCH pacrnopstkeHuit K Cuery, ohopMIICHHBIX Ha OyMa)kHOM Hocwutene,2. Kinuenr,
NOAKITIOUUBIINN ycnyry «JlucrannuonHoe oOcnyxkuBaHue», He npenoctasiaser KOII, 3a
UCKITIOUCHHEM CJIyYaeB, YKa3aHHBIX B 3akitoueHHOM ¢ Knuentom Jlorosope.

KimmeHT — ropuuueckoe JIMo, THOCTpaHHas CTPYKTypa 6e3 00pa3oBaHUs IOPUIMYECKOTO JIUIIA,
WHIMBHUIYaTBHBIN MPEANPUHAMATENb W (HU3MYECKOe JIUIO, 3aHUMAIOIIeeCs] B yCTAaHOBICHHOM
3akoHoAaTenbcTBOM Poccuiickoii denepanun (nanee — PO) nopsake 4acTHOM NPaKTUKOMN, a TaKxke
¢usnyeckoe nuno, npucoenuHuBmeecs k I[lpaBunam ucnonszoBanus CepBuca «Peructparms
ousneca» AO «Paiiddaiizenbank», pasmeneHHbIM Ha caiite banka B cetu HTepHET Mo azpecy
https://www.raiffeisen.ru/. Jlnst KnueHToB, NoAKIIOYMBIINX (MMEIOIIUX HAMEPEHUE MOAKIIOYHUTh)
yenyry «JlucTaHMOHHOE 00CIyKUBaHUE», 0 TepMUHOM «KiueHT» 1 1mesneid HacTOSIIEro
CornamieHuss NOHMMAETCsl OPUAMUYECKOE JIUIO (32 HMCKIIOUYEHHEM KpEAUTHOM OpraHu3aluu),
WHAUBUAYANTBHBIA TPEANPUHUMATENb WIH (PU3MYECKOE JUI0, 3aHUMAIOIIeecs B YCTaHOBICHHOM
3aKOHOJAaTeIbcTBOM P® mopsiake dYacTHOW MNpPaKTHKOW, a Takke (U3UYECKOe JIUIIO,
npucoenunuBiieecs k I[lpaBumam wucnons3oBanuss CepBuca «Peructpanus Ousneca» AO
«Panipdaitzenbank», pasmenieHHpIM Ha caiite banka B ceru MuTepHer mno anpecy
https://www.raiffeisen.ru/, koTopoe(slii) siBisieTcsi pe3ugeHToM PO (puznyueckoe U HOPUIAIECKOS
JIMLO, SBIAIOLIEECS PE3UAEHTOM B cOoTBeTCTBUU ¢ DenepanbHbiM 3ak0oHOM OT 10.12.2003 Ne 173 -
@3 «O BaJIOTHOM PETYJIMPOBAHUU U BAIFOTHOM KOHTPOJIEY).

Kmoun — coBokynHocts Kitoueit 1911 n Kirouerr YOII, npunamnexamux IToanucanry,

2 KimeHT BIpaBe COBEpUIATH OTEPALMH M CHEIKH B CHCTEME WMCKIIOUHTENBHO C HCIONb30BAHHEM AHANIOrA COGCTBEHHOPYUHOM
noanucu 6e3 ucnonp3oanus KOII B ciienyromux cioydasx:

- Kituent, xoropsrit panee npencrasui KOII B bank, otkasancs ot ucnons3oBanus KOII nyTem Harpasiienust B bank Ha OyMaxcHOM
HocuTene win yepe3 Cucremy 3asBiaeHus 00 0TKasze OT ucnob3oBaHus Kaprouku nmo ¢popme banka (¢ qaTel npuemMa K HCIOJIHEHUIO
bankoM Takoro 3asBIeHH);

- Kinnent npu 3axitoueHnu 1oroBopa 6aHKOBCKOTO (pacueTHOT0) cueTa Hilu PpH OTKPHITHU CueTra BBIPA3HII BOJICH3bSIBICHHE Ha OTKa3
ot ucnoipszoBanus KOII (¢ gaTsl 3akitoueHus 1oropopa 0aHKOBCKOT'0 (pacyeTHOT0) cueTa Uin oTKpbiTus Cuera).

C momeHTa oTka3a Kinenra ot ucnons3oBanus KOII cnmcox iy, ymorHOMOYeHHBIX KIIHeHTOM coBepIaTh ONepariy U COCIKU B
Cucteme, u o00BEM W¥X MOTHOMOYMI OMNpeJenseTcss HAa OCHOBaHWM MPEACTaBICHHBIX B bank 3asBieHns Ha
[OJKITI0Y eHHE/M3MEHEHHEe/O TKITIoUeHUe MoJb3oBatenei or Cucremsl bank-Kinuent no ¢opme Ipunosxenust Ne 5 wiin o uHot opme
banka u nosepeHHoctH mo ¢opme Ipunoxkerns Ne 4 B mopsiake U crydasx, IpeaycMOTpeHHbIX CormanieHueM.
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[Toanucanty BK, Kontponepy.
Kmoun 111 — coBokynuocts Kittoua I[I3I1 u Kinroua nposepku [1311.
Karwun YIII — coBokynHocTh Kiroua YOI u Kiroua nposepku YOII.

Kurou IIDII - atpudyT 1911, npenHa3HaueHHBIN 1715 HOANUCAHUS DIEKTPOHHBIX JT0KYMEHTOB,
SABJIAIOLIUICS KOH(DUIECHIINATBHBIM, Y HUKAJIbHBIM HAOOPOM CUMBOJIOB, HCIIOJIB3Y €MBIH JJ151 CO3/1aHNUs
[1311. Kinirou 1311 npumeHnsieTcs BCOOTBETCTBUH C IPAaBUIIAMU, y CTaHOBJIEHHBIMU baHKOM, py 3TOM
B CO3JaHHOM M (MJM) OTMPABICHHOM DIEKTPOHHOM JOKYMEHTE COJIEPKUTCS HHPOpMaIs,
ykasbiBatomas Ha Kiuenra/llonb3oBatens Knuenrta, oT UMeHM KOTOpPOTO ObUI CO3/1aH M (MIIH)
OTHpaBlieH DIEKTPOHHBIN ToKyMeHT. B kauectse kimtoua [I9I1 npu pabote Ha Caiire Cucremsl
ucnoap3yercss OpHopa3oBbiid koj, npu 3ToM Kittou nposepku 1311 He npumenseTcs.

Kmou nposepku IIDII - yHHKanbHAas MOCIEAOBAaTENbHOCTh CUMBOJIOB, COOTBETCTBYIOMIAS
Kimouy T1911, noctynnas banky u ITons3oBarento (kpome OnepaTopa), U mpeaHa3HAYCHHAS IS
npoBepku [1911 B DneKTpOHHOM TOKYMEHTE.

Kmou nposepkn YIII — yHHKanbHAas MOCIEI0BATEIBHOCTh CUMBOJIOB, COOTBETCTBYIOIIAS
Kmouy YOII, noctynnas banky u ITonp3oBarento (kpome OnepaTopa), ¥ mpeaHa3HAYCHHAS IS
MIPOBEPKU Y CUJIEHHOW JIEKTPOHHOM MOJANUCH B DIIEKTPOHHOM JJOKyMEHTE.

Karou YIII — yHukanapHas MOCJIEN0BATENbHOCTh CUMBOJIOB, U3BECTHAs TOJIBKO BIIAJEJIblly
Ceptudukara xnroua noanucu (Ilonp3oBartento, kpome Omepartopa) U NpenHA3HAYEHHAs IS
reHepanuu Y CUJICHHOM 3JIEKTPOHHON MOMUCH B DJIICKTPOHHOM JOKYMEHTE.

KonTtpoJaep — [Tons3oBaTensb, HageneHHbIH KineHTOM paBoM NpocMaTpUBaTh HH(POPMALIHIO 110
Cueram Kinenra, co3aBath DJ€KTPOHHBIE JOKYMEHTBI C UCTIOJIb30BaHHEM CUCTEMBI, BHIITOJIHSTH C
ucnosib3oBanueM CHUCTEeMBbl MHBIE JNEUCTBHS W MOAMUCHIBaTH DIl DieKTpoHHBIE TOKYMEHTHI U
Hokymentsl BK, 6e3 mpaBa pacnopspkeHust neHexXHbIMU cpenctBamu Ha Cuerax Kimenra, He
3aMeHss nmpu 3ToM [loanucaHToB.

Komnpomeranusa Perucrpanmonnsix aaHHbix u/mwiam Kirouelh — yrTpara noBepus K
PeructpaumonnsiM  gannbiM  w/unu  Kirouy YOII/TIDIL, obecneunBaronuM 0e30MacHOCTb
uHpopmanuu B Cucreme.

JloruH — yHHKaJIbHAs MOCIEI0BATEIHLHOCTh CHMBOJIOB, 3aanHas [lonp30oBaTeneM 115 BXOoAa B
CI/ICTeMy. B xadecTBe 10TrMHA B TOM YHCJIE MOXKET 6I>ITI> HCIIOJIB30BaH aapcecC BHCKTpOHHOfI IIOYTHhI
[Tonb3oBartens (manee E-mail) wium HOMep MoOunbHOTO TenedoHa, mpeaocTaBieHHbie B baHk B
cocrase [Ipunoxenuss Ne5 x Hactrosimemy CornamieHuro 1100 B COCTaBe MHOTO 3asBJIICHUS Ha
noakttodenue [lomp3oBarens k Cucreme bank-Knuent mo ¢bopme banka, nubo 3asBieHus Ha
3aKJIIOUCHUE COTJIalIeHus, TM00 B 2JIEKTPOHHOM BHUJE, IyTeM HampaiieHUs B baHk nmocpeacTtBom
Cucrtemsl.

MoOuiabHOe NpuJoKeHHe — TMpuwiokeHue s MoOwunbHBIX ycTpoiicTB Ilonb3oBatened,
SBIISAIONIEECS OJTHUM U3 KAHAJIOB JUCTAHIIMOHHOTO 0AHKOBCKOTO 00CITy )KUBaHUS, IPEIHA3HAYECHHOE
111 mepeiadyn B baHk DJIeKTPOHHBIX JOKYMEHTOB W/WIIM IPYTUX 31EKTPOHHBIX JTAHHBIX.

MooujbHOEe yCTPOHCTBO — MEPEHOCHOE TEXHUYECKOe yCTpoicTBO KitneHnra B Buje cmaptdona
WJIU DJIEKTPOHHOTO TUIAHIIETa WIU UX aHANOT, ()YHKIMOHUPYIOLIUN Ha 6a3e OnepaIlMOHHBIX CHCTEM
iOS wimm Android, koTopsie ucoas3yrorcs [Tonp3oBatenem ais goctyna B Cucremy/MoOuiIbHOE
npuioxeHue ¢ ucnosibzoBanueM Jloruna u I[lapons, npuema SMS-cooOuienuit ¢ OgHOPa30BEIM
kosioMm u xpanenus: Kmroua [1O11.

Onnopa3zoBblii koa (SMS—-koa, cMC—KOJ) — YHHUKallbHasi IOCJIEJ0BATEIBHOCTh CUMBOJIOB,
NpeHa3HauYeHHas IJIs NOATBEPKICHUS ONepaluid, CAEIOK, MHbIX aedcTBui [losb3oBaTens, 3a
uckmoueHneMm Oneparopa, B Cucteme u moaTBepxneHus hpopmupoBanus [IpocToit aneKTpoHHOM
noanucu Ilonp3oBaTeneM ¢ wucnoib3oBaHHeM MoOOWIBHOTO TpuiIoXeHus wunu Cucremsl,
HarnpaBneHnHast bankowm [lonb3oBarento B Buae SMS cooOuieHust Ha HOMep MOOMIBHOTO TesiedoHa,
3aperucTpupoBaHHbli B banke ans ueneii nonyuenus [lonszoBatenem OnHopas3oBoro koaa (« SMS-
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OTP»), unu B BHJI€ YHUKAJIBHOW MMOCJIEI0BATEIBHOCTH CUMBOJIOB, 0TOOpakaeMoii B MoOUIbHOM
MIPUTIOKEHNUU TIPW TOATBEPKICHUH IIaTeXka, a TakkKe s IulaTexxked B pamkax [loroBopa o0
ocymiecTBieHnn nmepeBoaoB B Cucteme boictpoix [Tnatexeit Push-yBemgominernrem Ha MoOuibHOE
YCTPOUCTBO, HA KOTOPOM TpoBejieHa aBTopu3anus [lonp3oBarens B MoOOUIEHOM MPUITIOKESHUH.
OnHOpa30BbIi KOJ HE MPUMEHUM K Y cnyre (aKTOPUHTOBOTO 00cnyxuBanus. [Ipu moaTBepxkeHnm
ornepanuii, CIeJI0K U HHBIX JeHUcTBU B CucTeMe mosiydeHHbI OJQHOPa30BbId KOJ BBOJIUTCA
[Tonp3oBaTenem B coorBeTcTByomue mnoiust Cucrembl. [lpu moaTBepxkIeHHM oOmepanuii c
WCIIOJIb30BaHUEM MOOWIBHOTO TPUIOKEHUST 0TOoOpa)kaeMblii OTHOPA30BBIA KOJ TaKKE MOMKET
BBOJAUTHCS nyTeM Haxkatus [lonb3oBarenem kHonku «lloaTBepAUTEY .

Omnanaiin-yat — monpasznenenue TemedoHHOTO TMeHTpa baHka, okaspIBarIiee yCIyrd MpH
obpamenun Ilomp3oBarens uepe3 ownaiiH-popmy B Cucteme B coorBeTcTBHH ¢ JJoroBopom. [lpu
obpamenun uepe3 OunaitH-yaT cuurtaercs, uyTo [lomp3oBaTenb ye MpOIIENT aBTOPHU3AIUIO B
Cucreme/MoOUIBHOM NPHUI0KEHUU B MOPSIIKE, IpeaycMOoTpeHHOM CoramieHueM.

Omnepatop — Ilonp3oBarenp, HageneHHbId KIIMEHTOM MOJHOMOYHAMHU IPOCMAaTpPUBATH
uHpopmarmio mo Cueram Kimenra, co3naBaTh OJIEKTPOHHBIE JOKYMEHTHI, BBINOJHATH C
ucnoJib3oBaHueM CHCTEMbl UHbIE JAEUCTBUS, 32 UCKIIOUEHUEM NPaBa MOANUCAHUS DJIEKTPOHHBIX
nokymeHToB OII, B Teuenue 3 (Tpex) jget ¢ naThl ero noakaoueHus k Cucreme. B mociennmii neHp
yKa3aHHOTO cpoka, eciiu KinueHt e yBeqoMuT bank 06 MHOM, yKa3aHHOE YIIOJTHOMOYHE CUUTACTCS
MPOJUICHHBIM Ha TOT ke CpoK. KimeHT 00s3aH 3a0;1aroBpeMeHHO yBeJOMUTHh baHk 00 OT3bIBe
YKa3aHHOTO MOJHOMOYMS. YKa3aHHOE MOJIHOMOYHE TAKKE MPEKpaniaeTcs B Ciiydyae OTKII0YECHUS
Onepatopa ot CucteMsl B opsiake, npeaycMoTpeHHoM CornameHueM.

Maker DaexTpoHnbix AokymMeHTOB (Ilaker J/I/Ilaker noxkymeHToB/[lakeT) — HECKOJIBKO
CBSI3aHHBIX MEXIY C000# DIEKTPOHHBIX JOKYMEHTOB, MOJAMUCAHHBIX OJHON MJIM HECKOJIbKUMHU
DeKTPOHHBIMU IO JIUCSIMHU.

Hapo.m: — YHUKAJIbHasA MOCJICAOBATCIILHOCTE CHMBOJIOB, CBA3daHHAd B Cucreme ¢
COOTBCTCTBYIOII UM JloruHOM.

IlapTHep — IOpUAWYECKOE JUIO / WHANBUAYAIBHBIA MPEINPUHAMATEND, TPEI0CTaBIISFONIMNA
Knuenty Ha OCHOBaHUM OTAEIBLHOTO JOTOBOPA CEPBUCHI OyXTaITEPCKOTro yuéTa / yIpaBIeHIeCKOU
aHAJINTHUKU.

Ilepeyensb Yeiyr — nepeuensb yciyr, npeaoctasisembix bankom Kiuenty B Cucreme.

IInare:xxnas BegoMocTh — nepenaBaeMbiii B bank no Cucreme «bank-KiimeHT JOKyMEHT B
JNMEKTPOHHOM BHUE, Gopma KOTOpPOTO ycTaHoBlieHa dopmaTamMu JOKYMEHTOB, COJEpIKallHid
noapoOHbIe TatexHble MHCTpYyKuMu Kimenrta banky mo mnepeBoay E€HEKHBIX CPEICTB Ha
Cuera/Cyera B cTOpoHHEM OaHKe B cOOTBETCTBUU ¢ ycnoBusmu Cornamenust 311 momyms.
TepMunbl, 0003HAYCHHBIE B HACTOSIIEM OMNPEACIICHUH C 3arjlaBHOW OYKBbI W HE HWMEIOIINC
oTIpeJIeNIeHus 1O TEeKCTy Hacrosiiero CornamieHus, IMeroT 3HaueHue, nanHoe uM B Cormamennu 311
MOy JIS.

Hoanmucant — [lonp3oBarens, ynonHomoueHHb Knuentom naBate baHky pacnopspkeHust o
coBepuieHuu onepamuii no Cueram Kimenra ¢ ucnonbzoBanrueM CHUCTEMBbI, COBEPIIATH CACIKA U
uHble AeicTBus B CUcTeMe U HaJleJIeHHbIH IPaBOM MOJANUCAHUS DIIEKTPOHHBIX JOKyMeHTOB Oll
IIpaBa popmupoBanus 11 Iloamucanta COOTBETCTBYIOT MOJHOMOYUSAM, KOTOPBIMU OH HaJleJIeH
KineHToMm, 4T0 oATBEpKIAETCA B TOM YHMCIIe HacToAmM CornalmeHuem, JaHHbIMU, OTPayKEHHBIMU
B NpeocTaBieHHOM B baHk u npunsTom bankoM 3asBieHuu Ha 3aK/IOU€HUE coTialleHus (Ipu
npucoenunennu Knuenra k CornamieHuto)/3asiBICHAHA Ha TOIKITIOYCHUE/U3MEHEHUE/ O TKITI0Y €HUE
noJjib3oBatened or cucteMbl bank-Knuent no ¢dopme [lpunoxenuss NoS/MHOM 3asBICHUU Ha
noakntouenue IMonbs3zoBatens k Cucreme bank-Knuent no ¢popme banka u npunsaroit bankom B
paboty noBepeHHoctH 1o ¢opme Ilpunmoxxkenus Ned4. KiumeHT, MNOIKIIOYUBIINKA YCIyTy
«JlucTaHMoHHOE 00CIy)XKUBaHUE», IpH 3aKiIoueHnd COorialleHuss MOXKET yKa3aThb B KauecTBe
[lognmucanta TOJIBKO JHUIO, OCYILIECTBIAONIEe (QYHKIMU E€IUHOIUYHOTO HCIIOIHUTEIHLHOIO
OopraHa/MHIMBUAYAJIBHOTO  MPEANPUHUMATEIS/INI0, 3aHUMAloIIeecss B yCTAHOBICHHOM
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3aKOHOJATEIbCTBOM P®D mopsijake 4aCTHOW MPaKTUKOM.

Hoanucant nokymenToB BK (Ilonnucanr BK) — [Tonb3oBaTens, ynomHomoueHHbIH Kitrenrom
npuHuMath oT baHka, cocTaBnarh u HampaBinsaTh B bank Jlokyments: BK ¢ ncnonb3oBanuem
CucteMbl W HaJCJIEHHBIH MPABOM TMOJAMHCAHUA OJEKTPOHHBIX JTOKYMEHTOB, SIBIISFOIIIUXCS
HoxymenTtamu BK, OI1 (mpaBo noctymna «Iloxmuce a1 BK») Ha ocHOBaHMH JOBEpEHHOCTH 110 (hopme
[Mpwnoxenust Ne93 u 3asBiaeHUS Ha 3aKITIOUYCHHE COTJanIeHuUs (MpU npucoeauHeHnn Kinnenra
Cornamenuro)/3asBICHUS Ha 10IKITIOYCHHE/N3MEHECHHE/OTKIIIOUCHHE TI0JIb30BATEICH OT CHCTEMBI
bauk-Knuent nmo ¢popme Ipunosxenns NoS.

IMoan30BaTesb — QuU3MUECKOE U0, HAJIEKAIIUM 00pa3oM HaneneHnHoe KiimeHToM mpaBoM
noctyna B Cuctemy B ponu Iloanucanra, [lonnucanta BK, Oneparopa nunu Kontponepa. bank
IpeaoCTaBIIsIeT JOCTY M KakaoMy [Toiabp30BaTento Ko BceM CBEACHUSAM U DJIEKTPOHHBIM JJOKY MEHTaM,
pa3merieHHbIM B Cucreme.

IIpocras 3iaexkTponHHas moanuchk (IIDII) — 3Hauenme XouI-QyHKUUH, BBIYUCICHHOE IO
KJIIOYEBBIM PEKBU3UTAM IEKTPOHHOTO JJOKYMEHTa (HOMEp JIULEBOr0 cueTa, HoMep TesedoHa, HoMep
00s13aTeNbCTBA U T. ., KOTOPhIE MOTYT OBITh IPECTaBIEHBI B BUJe X3UI-QYHKUUU OT YKa3aHHbBIX
nauubix ), Kimtouy [1911, moaTBepsxnaroniemMy pekBusutsl /1, a raroke dpakt popmuposanus [Ipocroit
MEKTPOHHOM TMOJINUCH ONPEAEIEHHBIM JIMIIOM, HWHBIM mapameTpaM CHCTEMBI, a TaKke
MOATBEPIKAAIOIIEE HEU3MEHHOCTh JJIEKTPOHHOIO IOKYMEHTA IIPU €ro nepenayde B baHk.

Pa0oumii neHb — 1100011 1eHb, B KOTOPHI baHk MpoBoAUT onepanuu Ha TeppuTopun Poccuiickoit
denepanuu, KpoMme cyO0OTHI, BOCKPECEHbs U O(PHUIIMATBHBIX BBIXOAHBIX U MPa3IHUYHBIX JHEH, a
TaKKe JHEH, KOTJa B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickon denepanuu KpeIuTHbIC
OpraHu3aiuy He paboTaloT.

PerncTpanmonnsie 1aHHBble — TiepcoHanbHbli E-mail m HOMep MoOMIBHOTO TenedoHa,
npeaocTtasieHHble KiineHToM Ha ocHOBaHMM NepeaanHoro B bank u npunsatoro bankom 3asBnenus
Ha 3aKkiodyeHue cornamenus (nmpu npucoeaumHeHun Knumenrta k Cornamenuto)/3asBiaeHus Ha
MO IKJTFOYE€HUE/M3MEHEHUE/OTKITFOUeHUE TI0JIb30BaTesieil oT cucteMbl bank-Knument mo ¢opme
[Mpunoxenus Ne5 k HacTosimemy CoramieHuo 1u6o mo nHoi popme banka/ nepenannoii B bauk u
npuHATO bankoMm DnexkTpoHHON HOpPMBI, 3apeTucTpupoBaHHble B CHCTEME Ha UMSI KOHKPETHOIO
[Tonp3oBaTesl, KOTOpPBIE OTHO3HAYHO UIECHTUGUIUPYIOT faHHOTO [Tonb3oBaTens B Cucteme (B ToM
Yucie, MO3BOJAIOT OJJHO3HAYHO OIMpPEEIUTh, YTO KOHKPETHOE JeiicTBue B CHCTEMEe COBEPIICHO
onpeneneHHbIM [lonb3oBarenem) u obOecneuuBaroT noctyn 3toro IlombszoBarens B Cucremy c
YCTAHOBJICHHBIMH MPAaBaMH JIOCTYTIA.

Caiit Cucrembl —https://www.rbo.raiffeisen.ru, a Taxxe https://factor.raiffeisen.ru/ B pamrax
Yenyru gakTopuHTOBOTO 00CITYKUBAHUS.

CeprudukaT KJI0Ya NOANMUCH — IOKYMEHT B JJIEKTPOHHOM BHJI€, KOTOPBIN BKIIIOYAET B Ce0A
Kurou nposepku YOII u Beigaetcs [Tonp3oBaTemo bankoM 1715 TOATBEPKICHUS TPUHAIICKHOCTH

Kitoua mposepku YOII Bnagensiy Cepruduxara kitoua noanucu. CeptudukaT KIroda MoaIMuCcH
ucnoib3yercs B CorianieHny He B 3HaYCHUU CePTU(HUKATA KITFOYA TP OBEPKH MISKTPOHHO U IO ITTHCH,
nanHoro emy B @enepanbHoM 3akoHe oT 06.04.2011 N 63-®3 "OO6 snekTpoHHOU moanucu" u
MIPUMEHSIETCS UCKITIOUUTENBHO B paMKax B3aumoseiictsusa mexny Kinuenrom u bankoM npu oomene
DIEeKTPOHHBIMH IOKyMEHTaMU U JaHHbIMU B Cucteme.

CepBuc [IapTHepa —anmnapaTHO-TIPOrpaMMHBIA KOMILUIEKC, UCTIOJIb3yeMblid KitrieHToM /115 eneit
BeJIeHHs OyXraaTepcKoro yuéra / ynpaBieHYeCKOW aHAIUTHKH, NpeaocTaBieHHbi [TlapTHEpOM.

® KniMeHTOM MO3KeT ObITh PEI0CTaRIEHa I0BEPEHHOCTH 10 hopMe Kimenra, coeprkaiiast Heo X OMMBIE TTOTHOMOYHS
JUTst UcToJib3oBaHus CrcreMbl. CTOPOHBI COTJIAIAIOTCS, YTO 00BEM MPaB, COASPKAIIUXCS B JOBSPESHHOCTH 110 (hopMe
KnuenTa, bank orieHuBaeT caMOCTOSTENRHO U BIPABE OTKA3aTh B MpHUeMe Takoi goepeHHocTy. Ecim Tlosb3oBatenem
SIBIISICTCA € AMHOIMYHBIN HCTIONMHUTENBHBIA opraH KimenTa/ KimenT Beiiaua emy JloBepeHHocTH o popme [Tpunoskenust
Ne9 He TpebyeTcsi.
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Cucrema bank-KimenT (nanee - «Cucremay) «Raiffeisen Business Online» («RBO») — cucrema
JTMCTAHIIMOHHOTO OaHKOBCKOTO OOCIYKMBaHUS, NMpeIHa3HAUYCHHAS Il 00pabOTKU M Iepeaavyn
DNEKTPOHHBIX JTOKYMEHTOB W/WIM JPYTHX OJCKTPOHHBIX JAaHHBIX, HCIOJb3yeMas Jiis
IIPEIOCTABIICHUS U II0JIb30BaHUA Y cllyramu yepes ceTb MHTepHer.

CrkaH-KONUU TOKYMEHTOB — OTCKaHUPOBaHHbBIE ITU(PPOBBIE KOMUU (00pa3bl) JOKYMEHTOB,
nepenaBaembie Kimuentom B bank uepes Cuctemy, B TOM 4ucie 000CHOBBIBAIOIINX MPOBE/ICHUC
BAJIIOTHBIX OIEpaIUii, B TOM YHCJI€ KOTUU MOATBEPKIAIOUIUX IOKYMEHTOB B pAMKaX MPUHATHIX HA
y4eT KOHTPAKTOB (KPEJUTHBIX JOTOBOPOB), MPUKPEIUICHHbIE K MoAMucaHHbIM DI D1eKkTpoHHbM
JOKyMEHTaM, C BJIOXEHHbIM ¢aiimoM mpousBoidbHOro dopmara win Jlokymentam BK|
HaIMpaBJIseMbIM C UCTIOJIB30BAHUEM CIEIMAIbHON (GOPMBI, IpeaycMoTpeHHol B Cucteme.

Coraamenne — Coramienue o0 O6H_II/IX IpaBWjIax U yCJIOBUAX IMPCAOCTABICHUA 0aHKOBCKHUX
YCIyT € UCITIOJIb30BAHHUEM CHCTEMBI bauk-Knuenr.

Coraamenne 311 moay.is — cornalmeHue 0 NEPEUUCICHUN JEHEKHBIX CPEICTB M0IydaTelsIM.

Cornamenne 3I1 mpoayKT- coriameHne O MepeINUCICHUH JEHEKHBIX CPEICTB MOTyUYaTessM U
3aKJIFOYEHHOE K HEMY JOTOJIHUTEIBHOE COTJIAlIeHHe 00 OTKPBHITUM CUETOB U IPEI0CTABICHIN
0aHKOBCKHX KapT MOJIYyUaTeNsiM.

CpenacTBa goctyna —nepcoHanbHast Web-cepuika 1u1s Ipox oskieHust peructparmu [Tons3osarens
B Cucreme, HarrpaBlieHHas Ha niepcoHanbHbIil E-mail [Tonp3oBarens, u Ycrpoiicteo USB-token (8
cllyyasix, IpeaycMoTpeHHbIX CorameHuem).

CpeactBo kpuntorpaguueckoii 3amutbl nHpopmannu (ganee — CK3U) — nporpammuoe
CPEeACTBO, peanusylouiee Kpunrorpapuyeckue ajaropuTMbel  NpeoOpa3oBaHMsS  JaHHBIX,
oOecnevuBaroIIee Co3/JaHle U MPOBEPKY Y CWIICHHOW MEKTPOHHOM moanucu, co3aanue Kimroueit
VOII, a Takxe nmpeaHazHa4eHHOE JUIS 3alIUThl MHPOPMALMH OT HECAHKIMOHUPOBAHHOTO AOCTYIIA
pu ee 00paboTKe, epeiaue Mo KaHajuiaM CBSI3U U XpaHEHUHU.

Croponsl — bank u Kinenr.

Cuer Kanenta uam Cuer — 6aHKOBCKHiA Wiu wHOU cuetr(-a) Knuenra B Bantore PO u/unm B
WHOCTPAHHOU BalloTe, OTKPHITHINA(-bie) B banke Ha uMs KineHTa Ha OCHOBAaHWU 3aKITIOYEHHBIX
JIOTOBOPOB OaHKOBCKOTO CYeTa, OMNEpalud 10 KOTOPOMY(-bIM) MOTYT TIPOU3ZBOJUTHCA C
ucnosib3oBanueM CHCTEMBL.

Tapu¢gbr — TapudHnas KkHHUra Ha pacuETHO-KACCOBOE OOCITY)KMBaHHE IOPUAMYECKUX JIHI (32
UCKITIOYCHHEM KPEIUTHBIX OpTaHW3alWi), MHIWBUAYAJIBHBIX MPEANPUHUMATENCH U (HU3HIECKIX
JIML, 3aHMMAIOIIUXCSA B YCTaHOBIEHHOM 3aKOHOAATeNbCTBOM Pocculickoit denepanun nopsake
gacTHOH npakTtukoid, B AO «Paiiddaiizendoank», omyonukoBaHHas Ha opuuanbHOM calite banka B
cetu HMurepuer https:/www.raiffeisen.ru, nu6o Ttapudsl, ycTaHOBIECHHBIE B Y HHBEPCAJIBHOM
3afBJICHUM WM OTICJIBHBIMH JOTOBOPAMU/COTJIAIICHUSAMH, 3aKIIOYeHHBIMH C baHkom, He
npeaycMaTPUBAIOIIMMHE OTKPBITHS WM UCTIONb3oBaHusa Cuera.

Tenedounblii HeHTp — nopa3aeneHue banka, okaspiBaroiee ycayru npu obparnieHnu Kivienra
mo tenedony 8-495-775-55-75 (nnst abonentoB r. Mocksa), 8-800-700-46-46 (nnst aboHEHTOB

JIPYTUX TOPOJIOB).

YHuBepcajibHOe 3asiBjeHHMe — 3asBieHue mo Qopme baHka, B KOTOPOM COJIEPIKUTCS
BoJen3bsBieHue Kinenra Ha moakimoueHue Y cnyr/mpoaykroB banka.

YpoBeHb noctryna — ypoBeHb IpaB joctyna Ilonp3oBaTens Kk DJIEKTPOHHBIM JOKYMEHTaM,
yCTaHOBIJIEHHbI KIIMEHTOM Ha OCHOBaHMU IpeAoCTaBleHHOro B baHk u mpuHsAtoro bankxom
3asBieHUs Ha 3aKII04eHHe cornameHus (npu npucoeanHennu Kiinenra k Cornaenuto)/3asiBieHus
Ha TOJKJII0YEHHUE/M3MEHEHUE/OTKIIIOUeHUE TT0JIb30BaTenel oT cucteMbl bank-Knuent no ¢opme
[punoxenus Ne5 unu no uHoit popme banka u cOOTBETCTBYIONIEH TOBEPEHHOCTH.
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Ycunennas snekrponnas noanuch (YIII) — sto mHbOpMaIus, mogydeHHas B pe3ybrare
Kpunrorpagpuiyeckoro npeodpa3zoBanus, co3fganHas ¢ ucnosbzoanuem Kiroua YOI u CK3U,
MO3BOJISIIOIIAsl  ONPEACIUTh JIMLO, MOJNUCABIIee OJIEKTPOHHBIM JOKYMEHT, a Takke
o0ecrieynBapIasi BO3MOXKHOCTb KOHTPOJIS LEIOCTHOCTH M HOATBEPKAECHUS IOJJIMHHOCTH
DIEKTPOHHBIX TOKYMEHTOB, HCXOASIIMUX OT Kax1oi u3 CTOpoH.

VOII saBnsieTcs HEKBATU(PUIUPOBAHHOM 3JEKTPOHHON NOANKMCHIO B 3HAUECHHUM, JJAHHOM €My B
®enepanbaoM 3akoHe 0T 06.04.2011 Ne63-D3 "O06 smnexkTpoHHON oAIUCH "

Yceayra «JluctaHumoHHOe 00Cay:KUBaHUE» — yclyra, KoTopyro KimeHT moakmroumna mpu
otkpeiTin Cyera B banHke 1 0O0CHyXHBaHHS TOJBKO JTUCTAHIMOHHO (0€3 TMOcemeHus
noapasaeneHuilt banka).

Ycayra uHTerpanuu — yciyra, no3poJsomas KiiueHty noakioyats U OCyIIeCTBISITh OOMEH
nanubiMu Mexay bankom u Knuentom mocpenctBoM unterpanuu Cucrtembl bank-Knuent u
Cepsuca IlapTHepa.

Ycayra o6MeH BagoT — yciyra, nmo3Bosisitomast Kimmenrty 3akinodath ¢ baHkoMm mocTaBoyHbie
KOHBEPCHOHHBIE CAEIKU. 3aKIIOYEHHE TAKUX CHEJIOK PEryJaupyeTcst Y CIOBUSMH HPOBEACHUS
MIOCTAaBOYHBIX KOHBEPCUOHHBIX CHEJIOK C UCIMOJb30BaHUEM CHUCTEMBI, pa3MEIIEHHbIMU HA caiTe
banka B cetu Mutepuer mo aapecy https://www.raiffeisen.ru/

Yeayra ¢GakTOpHHroBOro 00CIY:KMBAaHMS — YyCIyra, NpeIHa3HA4YCHHAs JUIS yJAalEHHOTO
oOciyxuBanusi Knuenra ¢  wucnonb3oBanueM CHCTEMBI, pAacloJIOKEHHas 10  ajpecy:
https://factor.raiffeisen.ru/, o6ecreunBaromnias, B ToM 4uciie, GOpMUpOBaHHE, TIEpeaady U 00paboTKy
DNEeKTPOHHBIX TOKYMEHTOB W HMH(pOpManuu, nepeaaBaeMbix Kimenrom, ¢ xotopsiM y banka
3aKoueH ['eHepanbHbIid J0TOBOP 00 00IKX YCIOBHAX (DAKTOPUHTOBOTO 00CITY KHBAHHUS.

yCJIyFI/I — YCIIyI', OKa3bIBaCMbIC bankom mo HaCTOAIICMY CoraneHuro.

YerpoiictBo USB-token — ycTpoiicTBO 117151 3aITUCH M 3aIIMIIEHHOrO X paHeHus Kiroua mposepku
VYOII u Kinroua YOII.

Xdom-(pyHKIUSA — OTHOHANPABICHHOE 0TOOpaXeHHe (CBEpKa) CoOAepKIUMOTO (aiina mium 6J10ka
JAHHBIX TPOM3BOJILHOTO pa3Mepa B OJIOK MaHHBIX (DUKCUPOBAHHOTO pasMmepa, obiiamaroiiee
3aJJaHHBIMA MaTEeMaTHIECKUMH CBOMCTBAMM; UCTIOJIb3yeTcs npu opmupoBanuu Y OI1 u I1311.

Ia60H — DnekTpoHHast (opMa ¢ yKe 3al0THEHHBIMU WIIM YaCTUYHO 3aMI0JTHEHHBIMH TTOJISIMH,
co3naHHasg [lonb30Barenem.

DaeKTpPOHHBbIH AokyMeHT (D) nOoKymMeHT, B KOTOpOM HH(pOpMamMs TNpEACTaBlIcHA B
3NEKTPOHHO-IU(POBOH hopMe, a €€ HEU3MEHHOCTh M aBTOPCTBO Y A0CTOBEPEHBI C UCTIOJIb30BAHUEM
oIl

dnexkTponHas noanuck (nanee — ) — Tepmun B HacTosmem CorjalieHuy MPUMEHSETCs B
cooTBeTcTBUU ¢ DenepanbubiM 3akoHOM OT 06.04.2011 «O06 snekTpoHHON moamucw» . B mensx
HacTosmero CornameHus B KauecTBe DICKTPOHHOU nmoamucH ucnonab3yercs [1911 nw/unu VY III.

JiekTpoHHasi ¢gopma — Gopma IEKTPOHHOTO 00pasza AJOKyMeHTa, pa3MmenieHHas baHkoMm B
CucremMe, KOTOPYIO MOKHO MCIIOJIL30BaTh MpU co3aanuu J/1.

IMSI (International Mobile Subscriber Identity) — mexnyHapoaHblii uaeHTUPUKATOP
MOOUIBbHOTO aboOHEeHTa (MHAWBUAYATbHBI HOMEp a0OHEHTAa), aCCOLMHUPOBAHHBIM C KaXIbM
nosk3oBatenaeM MoounbHOM cBsi3u GSM, UMTS unu CDMA. Undopmanus 06 IMSI dbukcupyercs
B baHke aBTOMaTH4YeCKH HA OCHOBAaHUM HH(POPMAIUH, IPETOCTABIIEMOU OTIEP AaTOPOM MOOHITLHON

CBSI3H, 10 HOMEPY MOOUIBHOrO TenedoHa, mpeaocTapisieMoro B baHk mpu MOIKITIOUCHUH YCITYTU
SMS-OTP.

Push-yBexomiienue — coo01eHIE, BCILUTBIBAIOIICE Ha OKpaHe MOOMIIBHOTO yCTPOMCTBA, KOTOPOE,
B TOM uucie npu noakrtodeHuu Knuentom ycayru «SMS OTP» w/unu «SMS nns buznecay,
otnpasisiercs bankom o cetu MutepHeT Ha MobunbHOe ycTpoiictBo [lonb3oBaresns, Ha KOTOPOM

IMpOBCACHA aBTOPpU3aAIUA ITons3oBaTens B MoOHIIBHOM NPpUIIOKECHNUU, IJIsI TIPCHOCTABJICHUA
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OnnopasoBoro kojaa (mpu mogkIroueHIH Yy « SMS OTPy» mis miatexeit B pamkax JloroBopa 00
ocyuiecTBiieHuu nepeBo1oB B Cucreme beictprix [Tnatexeit), B ensx napopmupopanus Kirenra
00 omeparusx, o pe3yjabrarax 00paboTKH DIEKTPOHHBIX JOKYMEHTOB, COObITHIX B Cucteme (1mpu
NoAKII0YeHNH ycayTu « SMS s busnecay ), a Takke 11 HanipaBieHust bankoM nHoi nHGopMarmmy,
B T.4. PEKJIAMHOTO XapaKTepa, [0 CBOEMY YCMOTPEHHIO.

«SMS nas bu3sneca» — ycnyra banka nmo mpeaocTaBlieHUIO HHPoOpMaLuu 00 onepanusx B
Cucreme, pesyabrarax oopadotrku DJ] u coObituii B Cucteme B Bune Push-ysemomienuit/SMS-
cooOueHuit mnu e-mail cooO1IeHNH Ha 3aperuCTPUPOBAaHHBIN HOMEp TesleoHa COTOBOM CBA3H WIH
Ha 3aperuCTPHUPOBAHHBIN aJpec MeKTPOHHOM nouThl [loanucanTa (He mpuMeHUMO s Y Cllyru
(aKTOPUHTOBOTO 0OCTYKUBAHUS).

SMS-OTP (SMS One time password) — ycnyra, npenocrasisiemas baHkoMm mocpencrBom
ornpaBku SMS-coo0iieHnii Ha 3aperucTpupoBaHHbI HOMep Tenedona IToms3oBarens/ Push-
yBenomiieHuil Ha MoOunbHoe yctpoiictBo [lonbs30oBaTens, Ha KOTOPOM MPOBEJEHA aBTOPU3ALMS
[Tonb3oBaTens B MoOMIBHOM TPUI0KEHUH (115 TUTaTe kel B pamkax JloroBopa 00 0CyIIIeCTBICHAN
nepeBosioB B Cucreme bricTpoix I1narexeit), conepxanux OHOPa30BbIN KOJI, MPEIHa3HAYCHHbII
JUTSl TIOATBEPKIEHUS ONepaluil W/UiIK CAENOK W/WIN UHBIX JedcTBUi U ¢popmuposanus [Ipocroit
ANEKTPOHHOM MOAMUCU OIpeJeIeHHbIM JUIIOM B MoOwibHOM mnpuioxeHuun wunu Cucreme,
MOAKITIOYaeMas B MOpsaKe, ykazaHHOM B myHKTax 3.14.2 u 3.15.4 nacrosmiero CornamieHus.

2. IPEJMET COI'JIAILIEHUSA

2.1. Hacrosimee CornanieHue onpeieser Nopsiok npegocrasnenns bankom Knuenry Yenyr ¢
ucnoJyib3oBaHreM CHCTEMBI, a TakKe Mops10K omtaTel Kimnentom npeoctaBieHHbIXx bankom Y coyr.

[lepeuens Ycnyr, npenocrasnsieMblx Knnenty B Cucreme, ycranosineH B [Ipunoxxenun Nel k
Hactosimemy Cornamenuto. KnueHnty-pusznueckomy nuily, npucoenunusiemycs k IlpaBwiam
ucnonp3oBanuss CepBuca «Peructpanus OuszHecay AO  «Paiidddaitzenbank», VYcmyru
MPEOCTABIISIIOTCA B MOPAJIKE U 00beMe, TpeaycMOTpeHHOM CoTrfanieHueM.

2.2. Ycayru mo HactosimieMy COTIAalIeHUI0 OKa3bIBaIOTCSI bBaHKOM B COOTBETCTBHHM C
3akoHOAAaTenbCTBOM Poccuiickon denepannu, HopMaTUBHBIMU akTaMU banka Poccuu u HacTosmm
CornmamenueM u noiiexar ormiare KinueHTtom B nopsake, npeaycMoTpeHHoM CoriaiieHueM.

2.3. Hacrosimee Cornamenue npuMmensercas K KiumeHtam, NOAKIIOUMBIIUM YCIYTY
«JluctaHoHHOE 00CITy)KUBaHUEY, C y4eTOM ycinoBuit JloroBopa, a Takke U3bATHI U OTPaHUY CHHA,
yKa3aHHBIX MO TEKCTY (B T.4. B CHOCKaX) Hactosmiero Cornamenus. [Ipyu Hanuduu pazHodTeHHI
Mexny ycioBusiMu Cornamenus 1 JloroBopa B IPUOPUTETHOM MOPSJIKE MPUMEHSIOTCS Y CIIOBUS
JloroBopa.

3. HOPAJOK 3AK/IIOYEHUSA COT'VIAINEHUA U ITPEJOCTABJIEHUSA YCIYT

3.1. Tekct Cornamenuss myOnukyercs Ha caite banka B cetu MHTepHEeT mo anpecy:
https://www.raiffeisen.ru. ITo 3anpocy Kirenra rexct CorameHnust MOXeT ObITh iepeaan KiueHry
Ha OyMa)KHOM HOCHTEJIE, BBICIAH B IEKTPOHHOM BHJI€ TIO aJ[pecy AEKTPOHHOM MOYTHI, yKa3aHHOMY
B 3ampoce?.

3.2. 3Baxmouenue CornameHus Mexny bankom n  KinmeHTOM OCyIIECTBISETCS ITyTeM
npucoequuenus: Knuenra k u3noxxeHHbIM B COTJlallieHUH YCIOBUSIM B 1I€JIOM B COOTBETCTBUM CO
cratbhed 428 I'paxkmanckoro koaekca Poccuiickoit denepanii 1 NPOU3BOAUTCS IMMyTEM aKIleITa
bankom (coBepiienus aeictauii no peructpauuu Kinuenrta B Cucteme) 3asBieHUs Ha 3aKII0YEHUE
cornamenust (odepter) Kinmenra, momanHoro B bank KnueHTtoM (ero ymosHOMOYEHHBIM
npejacTaBuTeNeM) (BKItodas 3asBICHHUS Ha 3aKIIOUEHHE COTJAIICHHsS B 3JIEKTPOHHOI (opme,

4 JInst KNHeHTOoB, MOMKITIOYHBITHX yeayry «/luctanunonHoe o6cinyskuBanue», Tekct CoryameHust MOXKEeT OBITh TOJIBKO BBICIIAH B
3J€KTPOHHOM BHJE IO apeCy JIEKTPOHHOM MOUTHI, yKa3aHHOMY B 3anpoce Knuenra.
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nogaHHoro KitmeHToM-HHAMBUAY ATBHBIM MIPEANpUHEMaTeIeM B cucteMe Paiid daiizen-Onnaiin®) ¢
OJHOBPEMEHHBIM TPEIOCTaBlIcHHeM B baHK BceX CBEJAEHUNW U JOKYMEHTOB, HEOOXOJMMBIX B
COOTBETCTBUH C IEMCTBYIOIIUM 3aKOHO1aTeILCTBOM Pocculickoit denepannn, yCTaHOBICHHBIMU B
COOTBETCTBUM C HHM OaHKOBCKMMH TpaBuiaMu, TekctoMm CornameHwus, s 3aKII0YeHUS
Cornamenus. CornailieHue CUMTAETCA 3aKIII0UEeHHBIM Mexay bankom u Knuentom, u BCTymaer B
cuity ¢ natel peructpamnuu bankom Knuenra B Cucteme.

3axmtouas Cornamenue, KimueHT Takke npucoeAuHAEeTCs K IEHCTBYIOMIECH peakiuu Y CIIOBUI
MPOBEICHHUS MOCTABOYHBIX KOHBEPCHOHHBIX CIIEJIOK C UCMOJIb30BaHUEM cucteMbl bank-Kiuenr B
COOTBETCTBUU cO cTaTtbed 428 I'paxxpaHckoro konekca Poccuiickoit Penepauuu (akuenryer
ycnoBus). JelictBytomuii KnueHT npucoenunsercs K YCIOBUSM MPOBEACHUS IMOCTABOYHBIX
KOHBEPCHUOHHBIX CJIEJIOK C UCII0JIb30BaHUEM cucTeMbl bank-KitneHT B cooTBeTCTBUM CO cTarheil 428
I'paxxmanckoro xomekca Poccuiickoit deneparnuu (akmenTyeT yCJIOBHUS) MyTeM TMOJNUCAHHS W
HanpaBineHus B bank IlonTBepikaeHus MocTaBOYHOM KOHBEPCHOHHOM CAENKU. 3asiBICHUE Ha
MOJIKJIIOYEHHUE TOJIb30BaTeNie K Yceayre oOMeH BaJlOT/OTKIIOUEHHE M0JIb30BaTeIe OT Y CiIyru
0oOMEH BaJIOT JOMOJIHUTEIBHO HE TMpenocTaBisiercs. JIoroBop 0 NpOBEIEHUH MOCTABOYHBIX
KOHBEPCHOHHBIX CJIEJIOK BCTYIAeT B CUIIy C MOMEHTA Mojy4deHus bankoM Haanexxamum o0pazom
noanucanHoro Kinuenrom I[loarBepxneHns nocTaBOUHONM KOHBEPCUOHHOM CIIEIKH .

3.3. bauk BnpaBe oTKa3aTh B 3akitoueHun CorianieHus.

3.4. Jloctryn Knmenta B CucTeMy MpenocTaBideTcd 4Yepe3 MNPUKIAJHOE HPOTpaMMHOE
oOecrnieyeHue 1is IpocMoTpa web-cTpaHul — Opay3ep, a B cilyuyae HcoJib3oBaHus KiueHrom
MoOHUIBHOTO MPUIIOKEHUS — Takxke Yepe3 MoOHIbHOE YCTPONUCTBO.

3.5. Hna opraHmszamuu pgoctyna B Cucremy u oxasaHuss Yciayr baHk HampaBiseT Ha
3apeructpupoBanHbiii E-mail [Tonp3oBarens Knuenra, ykasaHHbIi B Ipe10CTaBICHHOM B baHk 1
npuHATOM bankoM 3asiBlieHMH Ha 3aKJIIOYE€HHE corlameHus (Ipu npucoeauHeHuu Kinumenra k
Cornamienuto)/3asBI€HUH HA MOAKII0YEHUE/N3MEHEHUE/OTKITIOUEHHE MT0JIb30BaTENEH OT CUCTEMBI
bank-Knuent no popme [punoxenns Ne5 k HacTosmemy CornameHuro Wi no nHou popme banka,
YHHUKaIbHY 0 Web-cchutky muist npoxosxnenus peructpaiuu [loias3oBatens B Cucreme . [Ipu Hamnamm
TEXHUUYECKOHN BO3MOKHOCTH baHK BripaBe nmpenoctaBuTh [1011630BaTEI0 BO3MOKHOCTD ITOJTY YEHHSA
noctyna B Cucremy ¢ UCIOJIb30BaHUEM yKa3zaHHOro Knnentom banky B 3asiBIeHNN Ha 3aKITI0UEHUE
cornmamenuss  (mpu npucoenuHennn  Knmenta Kk Cornamenuto)/3asBJICHUN  Ha
MOAKITIOYEHNE/M3MEHEHNE/OTKITI0UeHHE ToJb30BaTeneil ot cucreMbl bank-Knuent no ¢opme
[Mpunoxenus NeS k Hacrosmemy CornamieHuto wid 1o uHOW ¢opme banka/HampaBieHHO
uHpopManuu 1Mo DJeKTpoHHOUW ¢(opme HOMepa MoOunbHOTO Tenedona Ilonmp3oBarens wu
OpnHopa3zoBoro xoxa.

Jlns opranmzanuu noctyna B Cucremy Ilons3oBatens (3a uckinrouenueMm OrnepaTopa), Kaxablid B
OTHOIICHUM ce0sl, MOXKET co3/aTh 3anpoc Ha CepTudukaT KIro4Ya MOJMUCH B COOTBETCTBYIOIIEM
pazaene CucteMmbl, a TakkKe COBEpIIACT UHbIC NEUCTBUS U NPEAOCTABISECT MHBIE JOKYMEHTBI,
onpeaencHubie CorameHueM U eT0 TPUI0KCHHUSIMH.

3.6. bark u KiimeHT DOTOBOPHITUCH O TOM, 9TO 3aKitodas Hactosmee Cornamenue, Kiinenr B
TEYECHHE BCETO CPOKa JIeHCTBHsI HacTosero CoranieHus aBTOMaTHY€CKU B HACTOSIIEM U Oy TyIeM
(6e3 BhIIAYM TOMOJTHUTEIBHON TOBEPEHHOCTH) MPEICTABISACT MPABO MOAMUCAHUS DJIEKTPOHHBIX
noxkyMmentoB JOII mo6omy [loamucanty, ykazaHHOMY B IpefocTaBlieHHOM B baHk u mpunatom
bankom 3asBieHuun Ha 3aKlOUeHHE corjameHus (mpu npucoeauHeHun KiueHnra K
Cornamenuto)/3asBICHUN Ha TOIKITIOYCHIE/M3MEHEHHE/OTKITFOYEHHE TT0JTh30BaTEICH OT CUCTEMBI
bank-Knuent no hopme Ipunoxenus NeS k Hactosmiemy CorameHuro Win o nHoi ¢popme banka
Y B OTHOIIIeHUU KoToporo KiueHT Boiaan noBepeHHOCTH o hopme [Ipunokenus Ne4 k HacTosIeMy
Cornamenuto, koTopyto bank npuHsii B paboTy, BKIIOYas MOJIKIIOUEHHE C HCIOJIb30BAHUEM
¢bynkuroHansa CUCTEMbl HOBBIX YyCIYT/U3MEHEHUE UX MEePEeUHs/OTKII0YEHHUE YCIYT, 3aKITI0YEHHUE OT

® Cucrema Paiiddaiizen-Onnaiin — cucrema 06pabOTKU U IepeJauy 3JIEKTPOHHBIX JOKYMEHTOB U/UIU IPYTUX 3JIEKTPOHHBIX JIaHHBK,

BKJIIOYAsl IPOTPAMMHO-aMNapaTHbIC CPEACTBA U OPTaHU3AIMOHHBIE MEPOIPHSTHUS, IPOBOAUMBIC C LIEJIbIO MPEI0CTABICHUS KIHCHTY -
¢m3ndeckoMy JIHIy OAHKOBCKHX M MHBIX YCIIYT, a TakKe HOBeIEHH HHONH HHDOpMAIHH .
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nmenn Knuenra cornamennii ¢ bankom nmocpenctBom CucTeMBbl (B TOM YHCIIE, aKIeNT 0hepThl
banka), monydenue u 3anpoc uHGOpMaALMH, MPEACTABIAIOMENR cO00M OAaHKOBCKYIO TaliHYy, B TOM
qyucie A Leled mepeayu ee TPeThbUM JIMLAM, BKJIIOYas MPeloCTaBiIeHHUEe COrlacus Ha TakKylo
nepeaayy, COBEpPIICHHWE HHBIX IOPUAMYECKH 3HAYUMBIX JICHCTBUH U MoJiydeHue (a Takxe
npeaocrasienue) moooi napopmanuu ot banka (banky), mpencraBneHne TOKyMEHTOB, B TOM YHCIe
KOIUH, B LIENISIX MOATBEPKIACHNUS U3MEHEHUS CBEICHUI U TOKYMEHTOB, NPEICTaBIeHHBIX B baHk s
oTkpeITHs Cyera.

KnueHt MoxkeT BRIOpaTh I KaXI0T0 U3 cBouX [loAmMcanToB 0uH U3 CIENYIONUX BApHAHTOB
noanucanus D/1;

3.6.1. C wucnonws3oBanueM I[IDI1 mocne moaxnroueHuss baHKOM Ha OCHOBaHMM TPHHSATOTO
3asBieHMs Ha 3aKII0UeHHE cornanieHus (npu npucoennnennu Kinuenrta k Cornamenno)/3asBieHus
Ha TMOJKIIOYEeHHE/M3MEHEHUE/OTKIIOUeHNE Mojb3oBaTeneil or cucrembl bank-Knuent B AO
«Patipdaitzendbank» no dopme Ilpmnoxenus Noe 5 wunm mo unoit popme banka, B mopsnxe,
npenycmotrpeHHoM [lpunoxenunem Ne 2 xk CorjamieHuI0 WM CaMOCTOSITEIBHOTO TOAKIIOUEHHS
Knuentom B Cucteme konkpetHomy Ilonp3oBaremo ycnyru « SMS-OTPy». B nensax obecneuenus
6ezonacHoctH, npu ucnonab3oBanuu [1DI1 [Tonb3oBaTens (3a uckntoueHuem Onepatopa) bankom
MOTYT OBITh yCTaHOBJIEHBI orpaHuucHust (TUMUTHI)® coBepiraeMbix onepanuii. O MPEBBIIICHHIH
YCTAHOBJICHHOTO JINMUTA MPU TOAMUCAHUUA DJIEKTPOHHOTO JIOKYMEHTA, CBHICTEIBbCTBYIOIIEM O
HEeBO3MOXHOCTH ucnosib3oBanus [1311, ITonb3zoBatens yBegomiserca B Cucreme. [IpumennTensHo
K OJIEKTPOHHBIM JIOKyMEHTaM, nojanucaHHeiM KiimeHToM B oTAenbHbIX pazgenax CHucTemsl
onpexaensieMblx bankoM, orpanndeHus (JIMMUTHI) COBEpIIAeMbIX ¢ Hcnob3oBaHueM [1311 oneparmii
Knuentom MoryT OBITh YCTAHOBIIEHBI CaMOCTOSITENbHO. Takue orpaHuyeHus (JIMMUTHI)
YCTAHABJIMBAIOTCS HA OCHOBAaHUU HanpaieHHOTo KinneHnTom B baHK 3asBiIeHUs IpU yCIIOBUH, YTO
baHk TexHUYECKH MOKET peannu3oBaTh ykazanHoe KitueHToM B 3asiBieHUH (Hanmpumep, BO3MOKHO
YCTAHOBIICHHE OTPAaHUYCHUI (JIMMUTOB) IO CyMME OJHOTO DIEKTPOHHOTO JOKYMEHTa JUOO To
CyMMe DJIEKTPOHHBIX TOKYMEHTOB B CyTKH, noanucaHHbix [IDI1 B ompeneneHHbIX paznenax
Cuctembl). 3asiBieHue 00 yCTaHOBICHUU OTPAHUYEHHUH (JIMMUTOB) IPH MOATMHCAHUH DJIEKTPOHHBIX
JTIOKYMEHTOB ¢ ucmnojbp3oBanueM 1211 moxeT ObiTh Hanpasineno KinmueHToMm myTem oOpaiieHus B
Tenedonnsiii neHTp.

Knuenty, moaxmrouuBmemMy ycayry «JlucTaHIIMOHHOE oOcCiyXuBaHue», yciayra SMS-OTP
noakinroyaercss bankom mpu oTkpeiTuE CdeTa Ha OCHOBAaHUHM Y HUBEPCAJIBHOTO 3asBICHUS IS
yKazaHHOTO B HeM [loamucanra aBTOMaTHYECKH.

3.6.2. C ucnons3oBanuem YOIl mocne npegocTapieHus baHkom nepcoHanbHOTO Y CTPOICTBA
USB-token u HanpaBiieHus iepcoHambHOU Web-cebutku Ha E-mail [Tosib30BaTesns 11st perucTparmn
B Cucreme. CpencrBa goctyma mnepenatrorcs bankom Ilonp3oBarento(-sM) wim, B clydae
npenocrasienuss USB-token ynonnomodennomy npejctapuresto [loap3oBaresi(-eil) B TeueHue 3
(Tpex) Pabouux quelt ¢ natsl NpuHATHS BaHKOM MOJIOKUTEIBHOTO PELIEHNUS 110 3alIPOCy O BblAaye
YerpoiictBa USB-token, nocie npenocrapnenuss Knuenrom 3asiBieHus Ha Bblgady ycTpoiicTea
USB-token no ¢popme Ipunoxenus Ne7.

bank ocraBisieT 3a co00# mpaBo 0TKa3aTh B peaocTaBieHuu (Bbiiaue) Y crpoiictea USB-token.
Jnst o6ecnieuenus 3amutsl D1 kaxxawiii [loanucanT ¢ mpaBoM MOANMUCH, OTHOCsIIEHCS K | rpyrme
MOJMUCEH WIW EAWHCTBEHHOW MOMMHMCH, 0053aH HWCIOJb30BaTh mis XxpaHeHus Kiroua VOII
Ycerporicteo USB-token, mnpenocraBnenHoe baHkoM. VYIOJTHOMOYEHHOMY IPEJICTABHTEIIO
[Monp3oBarens(-eit) npu monyderunn USB-token Heo6xo1umo nipeocTaButh B baHk 10BEpEHHOCT
Ha nony4denue ycrpoiictea USB-token mo ¢popme Ipunoxenus Ne§ k Hactosmemy CornameHuro.

6 JlomycTHMBIi THMHT Ha COBEpIIEHIE OTIEparTit ipH ucrons3oBanuy 11311 cocTaBiseT B cymme He Gomee 10 MitH py6. B CyTKH, TH60
paBHOI py0JieBOMY 3KBUBAJIEHTY MHOCTPAHHOI BaJlIOTHL, IO Kypcy, ycTraHoBieHHoMy 1Ib PO Ha neHb, npeanIecTBYIONIUN THIO
MIPOBEACHHUS ONEpaIMy. YKA3aHHBI JTUMHT NPUMEHSIETCS TOJIBKO K OIEpalusAM IO NMEpeBOAY ACHEXHBIX cpelncTB co Cuera, 3a
HCKITIOYEHUEM CITyJaeB IIepeBOa OCTaTKa JeHEKHBIX CPECTB IIPH PACTOPKEHUH JOTOBOPA OAHKOBCKOTO CUETa, U HE IIPUMEHSIETCS
IIPY COBEPIIECHUH CACIOK H/WIK UHBIX JeiicTBuil B Cucteme. O003HAUCHHBINM TMMUT MOKET ObITh U3MEHEH baHKOM B 01HOCTOPOHHEM
nopsake. MapopManns 06 akTyanbHBIX TUMHTax Ipepocrapisercs B Cucreme.
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Kmuenty nnst momyuenus CpenctB aoctyma Ilonmp3oBatento(-aM) k Cucreme HeoOXoaumo
npenoctaBuTh B baHk 3asBieHne Ha 3akioueHHe cornanieHus (mpu npucoeaunennu Knuenra k
Cornanienuro)/3asBIeHIE HA MTOKITIOUCHUE / U3MEHEHHE / OTKITIOYCHHE TIOIH30BATEIEH OT CUCTEMBI
bank-Knuent no popme Ipunoxenust NoS wim no unoit popme banka u 3assnenus Knuenra Ha
BbIauy YcTpoiictBa USB-token no ¢popme IIpunosxenust No7 k Hacrosimemy Cornamenuro (pu
ucnionp3zoBanuu Y OII). [Ipu stom, bank u Knuent nmorosopunuck o ToMm, 4To KinueHT B TeueHne
BCETO CpoKa jAeicTBus HacTosero CornamieHus: aBToMaTuyecku (0e3 BbIJauu JOTOJIHUTEIBHOM
JIOBEPEHHOCTH) MpeAcTaniseT npaBo dodomy [loamucanry/IloanucanTtam, ucnonssytomum Oll,
HanpaBiATh B BaHK B 2MeKTPOHHOM Bue mocpeacTBOM CHCTEMBbI BIOKEHHBIMH B MUCHEMO (haiin
Word [Ipunoxenne Ne5 k HacTosimeMy CoramieHuto, a TakyKe WHbIE JOKYMEHTHI, B paMKax JIPYTHUX
3aKJII0YEHHBIX COMIALIEHUH, IPEeAyCMaTpUBAIOLMX OTHpaBKy nocpencrsoM Cucremsl. baHk u
Knuent noroBopunuck 0 ToM, 4To KiHEHT B TedeHHME BCETO CpOKa JCHCTBUS HACTOSILETO
Cornamenust aBToMaTudeck (0€3 BbIIa4u JOMOJTHUTEILHON JOBEPEHHOCTH) MPEACTABIISIET MPaBo
mobomy Ilonnucanty, ucnomnssytouiemy YOI, camocTosTebHO MOAKIIOUUT B CHCcTeMe yCIyTu
MooGunbsHoro npunoxenus w/unu SMS-OTP w/unu «SMS st buzneca» Knuenty.

3.7. 3ammura DIEKTPOHHBIX NOKyMeHTOB B Cucrteme oOecrneumnBaercs ¢ momompio CK3U,
npenocrasnsieMblx bankoM B coctase Cucremsl. [lepeuens CK3U, noanepxuBaembix CuCTEMOM,
ykazad B [Topsiike nmoakinoueHus 1 oocinysxuBanust B Cucreme, npuBeieHHOM B [Ipunosxenun No2
(nanee — «Ilopsinok noaxiroUeHUsA») K HacTosAeMy CoraleHuro.

3.8. ITposepka IMSI coBepiiaercsi B MOMEHT HHUIHAIIMY TTpoliecca moamnucanus O] B Mo OwibHOM
npuioxxeHuu uinu B CucteMe, a Takke Mpu OCyIIecTBIeHUU ocTyna B CUCTEMY € HCTIOIb30BaHUEM
HoMepa moOubpHoro Tesedona [lons3oBarens. Ecau 3]] He MpOX0oIUT MPOBEPKY B CBSA3H C TEM, UTO
IMSI ne 3apeructpupoBan B MoOmIbsHOM npmiioxeHnn uwin B Cucteme, To D1 B 00paboTKy bankom
He npuHuMaercsi. I[lpu orpunatensHoM pesynbrare npoBepku IMSI moctym B Cucremy c
HCIOJIb30BaHHEM HOMepa MoOuiIbHOTO TenedoHa [lonb3oBaTens He MPeJoCTaBIsAETCS.

3.9. AnmapaTHbIe CpeICTBa M IMporpaMMHOE oOecriedeHue, nmeromuecs y Kimenra w/nmm
npuobperaeMble UM IS Ledell peanuszanuy MosoxkeHuil Hactosiero CoriameHus, JOJIXKHBI
COOTBETCTBOBaTh TpeboBaHUsAM banka, mpuBeaeHHbIM B Paznenax 2 u 3 Ilopsaka moaKIOueHHUs.

3.10. Bo3moxkHOCTh nosib30BaHust CucteMoid 1 MOOMIBHBIM NPUTIOKEHUEM MTPEOCTABIIAETC
[Tonw3oBaTemnto nocie peructpauuu [lonp3oBatens B Cucreme, B cooTBeTcTBUU ¢ Ilopsmkom
MOJIKJTFOYCHUSI.

3.11. Ilepeuens [loanucanToB, a Taxke 00beM mpas [loANICaHTOB IPUMEHHUTEIIBHO K UX padoTe
B Cucreme, yCTaHABIUBAIOTCS B COOTBETCTBUU C NMPUHATHIMU baHkoM B paboTy 3asiBIeHHEM HA
MO/IKJIFOY €HUE/U3M eHeHNE/OTKIII0UeHe noJib3oBaTeneid or Cucrembl bank-Knuent no ¢opme
[Ipunoxxennst Ne5 wnm mo wHOM Qopme banka/3asiBieHHeM Ha 3aKIIOUYEHHUE COTJIAIICHUS H
noBepeHHOCTHIO 0 hopme [Tpunosxerus Nod 7.
3.12. KnueHT uMmeeT npaBo npeaoctaBuTh Joctyn B Cuctemy [lons3oBaTensm, 1 yero B bank
JIOJI)KHBI OBITH ITPEOCTABIIEHBI CIEAYIOINE TOKYMEHTHI:
e 3asBieHHE Ha MOAKIIOYCHNE/M3MEHEHNE/OTKITIOUeHHE MoTb3oBaTeneid or Cuctembl bank-
Knuent no gpopme Ipunoxenus NeS k HacTosimemy CornameHuo Win o HHOH dpopme
banka n1u6o 3asBieHue Ha 3aKIIOUEHNE corameHus (npu npucoenunenun Kinenra k
CornameHnuro);
e 3asBineHue Ha Boljauy ycrpoiictBa USB-token o ¢popme Ipunoxenus Ne7 k HacTosemy
Cornamenuto (mpu HEOOXOIUMOCTH UCIOJIB30BaTh ycTpoiicTBo USB-token);

7 Vxazanusle B HacTosmeM COrTalleHHH IPaBUIA ONpeeNeHus epedns [10mIcanToB, a Talke 00beMa X NpaB IPHMEHSIOTCS C
MOMEHTa BCTYIUICHUS B cuily Hactosiuiei pegakiuuu Cornamenus. [Ipu stom nepeunu [loanucanTos, a Takke 00beM UX ITpaB, KOTOPbE
OBUIH OTIPE/IEICHEI B OPSAKE, IPEAYCMOTPEHHOM AeiicTByromei 10 15.07.2020 penaxuueii CornameHus, COXpaHAIOTCSA 10 MOMCHTA
npekpameHuss noiaHomouuit takux Ilonmucanros, ompenenenHoro penakuuei Cornamenus, aedctByromeit no 15.07.2020.
[oaxnrouenne HoBbIX [lognucantoB, orkitouenue IloxmucantoB ocymectBusiercs KinueHTOM B MOpsAKe, MPeayCMOTPEHHOM
JEWCTBYIONIEH ITPU COBEPIICHNHN yKa3aHHBIX ACHCTBUI pemakiueii Cormamenus.

11



Paiiddaisen
bank

e JloBepeHHOCTH, 0(hopmiieHHast B cooTBeTcTBUU ¢ [Ipunoxennem Ned k Cornamienuro (He
npuMmernMo k Onepartopy u Iloamucanty BK);

e JloBepeHHOCTH, 0popmiieHHast B cooTBeTCTBUH ¢ [IpunoxkenueM Ne9 x CornameHuro (s
[MTonmucanra BK);

e JIOKYMEHT, yJOCTOBEPSIOMINI TMYHOCTh B KOTIMH, 3aBEPEHHON HOTapHUalbHO/B KOTIHH,
npenocrtasieHHo Kimuentom B Cucteme/B opuruHanie, 1js U3TOTOBICHUS U 3aBEPEHUS
COTpYAHUKOM BaHKa KOTMU caMOCTOATEIbHOS.

OnHO U TO e JTUI0 HE MOXKET OJJHOBPEMEHHO UMETh Oosiee oJHOTO YpoBHs noctyna B Cucreme.

IIpu Bxoxne B Cucremy ocyuiectpisercs apropusanus [lonp3oBarens nyTeM HIeHTU(UKALMNA
[Tonwp3oBaTens no Jloruny u ayrentuduxanuu no [lapoiro.

[Tonb3oBaTenbp MOXKET CaMOCTOATENbHO B CHCTeMe NOJKIIOYUTh ayTEeHTU(PUKALUIO IO
OpnnopaszoBoMy koay. [Ipu nonkmtouenun ayrentuduxannu no O1HOpa30BOMY KOy IIPU BXOJ€E B
Cucremy oCylLIECTBIIETCS aBTOPU3ALUS [Ty TEM HUISHTU(PUKALIMY [0 HOMEPY MOOUIIBHOTO TelleoHa
B kauecTBe JlornHa u ayrentudukanuu nmo OgHOpa3oBOMY KOAY.

[Tonp3oBaTeny MoOkeT camocTosTenbHO B  (CuHcTeMe TOAKIIOYUTH JABYX(AKTOPHYIO
ayreHTudukanuo no Ilapomo m OnHopazoBomy koay. Ilpu moakimtoueHuM ABYX(aKTOPHOM
ayTeHTHQUKaK npu Bxone B CHcTeMy OcCyIIecTBIsieTcs aBTopu3anms llonb3oBaTens myTem
unentudukanuu [lonszoBarens no Jloruny u aytentudukanuu no [Taponto u O1HOpa30BOMY KOIY.

3.12.1. Ins usmeHeHus ceenenuit o [lonp3zoBaresnsx, KOTOPbIM IpegoCTaBIeH 10CcTy1 B Cucremy
W/WIM U3MEHEHMs TPYMIbI, K KOTOPOH oTHeceHa noanuck [loanucanra u/unu HEOOXOIUMOCTH
BbI1aTh Y cTpoiicTBo USB-token, KnuenT npenocrasnser B bank:

e 3agBieHHE HA OIKIIOYCHIE/M3MEHEHNE/OTKIIFOUCHUE TI0JIB30BaTeNei 0T cucteMbl baHk-
Kiuent o popme IMpunoxenus NeS k Hactosimemy CorsaieHuo/mHPOpMaLHUIO 10
DnexkTpoHHOU hopme;

e 3assnenue Ha Beigauy yctpoiictBa USB-token o hopme Ipunoxkenns No7 k HacTosIeMy
Cornamrenuto (pu He0OXOJUMOCTH UCTIONIB30BaTh ycTpoiicTBo USB-token);

e JloBepenHocts 1o Gopme [punoxenus Ne4 (He npumenumo k Onepatopy u Iloanucanty
BK);

e JloBepeHHOCTH, opopmieHHas B cooTBeTcTBUU ¢ [Ipunoxennem Ne9 k Cornamenuto (s
[Toanucanta BK);

e Komnusa nokymMeHTa, y 10CTOBEPAIOLEro TNYHOCTh [los1b30BaTens, B ciryyae eciiv IpOU30ILIN
namenenus ©.M.0. u/uiau nacnopTHBIX TaHHBIXS.

3.12.2. Ilpu HeoOxoqumocTH niepeaats paHee BeijanHoe Kiinenty bankom YcrpoiictBo USB-
token ITonb3oBaresmo, Knuent npeaocrasset B bank 3assienue Ha Beigady ycrpoiicra USB-token
1o popme [punoxenust Ne7 k HacToseMy CorjalleHuo ¢ yka3aHueM HoMepa paHee oIy YeHHOTO
YerpoiictBa USB-token. [Tonb3oBaTenb caMoCTOATENbHO 00s13aH 0THOPMATUPOBATE Y CTPONCTBO
USB-token cornacHo MHCTPYKUUU MTPOU3BOUTENS MEPE UCTIOIb30BAHUEM.

8 MuocTpanmble rpakmane, THNa 6€3 TPAKIAHCTBA TOTONHUTENBHO MPEAOCTABISIOT JOKYMEHTHI, yI0CTOBEPSIONINE 3aKOHHOCT
HaxoxJaeHus B PO (manpumep, BU3a U (WIKM) MUIPALllUOHHAS KapTa, BUJ Ha )KUTEJIBCTBO, pa3pellleHHe Ha BPEMEHHOE IIPOKUBAHUE,
HHBIE JTOKYMEHTHI IPELYCMOTPCHHBIE (peaepaTbHbIM 3aKOHOM WM MEXIYHapOIHBIM morosopoM P®d, moaTmepkparomue mpaso
HWHOCTPAaHHOTO TpakJaHHHA Ha TpeObBaHue (MpoxuBaHue) B PD) (konus doxkymenma Ha 6yMadcHOM HOcumene, uU320MOGIEHHAS
Knuenmom (nanpumep, kcepokonus) u opucuHan Ons céepKu, b0 HOMapUaibHO 3a6epeHnas Konus, 1ubo Konus, npedocmasieHHas
Knuenmom ¢ Cucmenme).

Ecnu nHOCTpaHHbIe TpakaaHe, Tula 63 rpaXk JaHCTBa He BhekKalH Ha Tepputoputo PO, npencrasnsercs miucsMo oT uMenu Kinenra,
MO TBEPIKAAIOLIee NAHHBIH (KT, IPU STOM JOKYMEHTHI, YA0CTOBEPSIOIHE THYHOCTh YKAa3aHHBIX MHOCTPAHHBIX I'PaXJaH, JIMI Oe3
IpakKIaHCTBA, JOJDKHEI OBITH TP €0CTaBIeHbI B baHk ¢ Haje)xamuM 00pa3oM 3aBEpCHHBIM IIEPEBOOM Ha PYCCKUIT A3BIK.
Hupopmarms 06 agpece MecTa )KHUTEIbCTBA (PETHCTPAIINH) HIIU MecTa IpeObBaHus peacTaBuTelst KilnenTa, HOMHMO TIPOYETo MOXKeT
ObITh IpenocTaBineHa B bank npeacrasureneM Kitnenra 1uuHO B ycTHOH opMme, 1ub0 B BUJE 3asdBiIeHU (yBeJOMICHH) Ha Oy MakKHOM
HOCHTeIEe, COCTAaBICHHOTO B CBOOOAHON opMe oT nMeHH npeacTaBuTens Kiamenra.

12



Paiiddaisen
bank

3.13. JIns orxmrouenus [lonws3oBareneit oT noctyna B Cucrtemy, KitmeHt Hanpasisier B bank
3asBnenue Ha noaxitoueHue / nameHenue / otknroueHue [onp3osareneii ot Cucremsl bank-KinueHr
no ¢opme Ilpunoxenus Ne5 k Cornamenuto 1u00 mnpenocrasiser 3a0iaroBpeMeHHo B baHk
uHpopmanuio 00 0T3bIBe MOTHOMOUHI [ToJp30BaTeNs B TMICHbMEHHOM BUIE HAa OyMaKHOM HOCHTENe
unn B Cucreme. bank B teuenue 2 (/Iyx) Pabounx nHel mocie noaydeHust 0JHOT0 U3 0003HaYEHHBIX
B HACTOSIIEM IyHKTE JOKYMEHTOB OTKIIO4aeT oT gocryna B Cucremy Ilonp3oBareneil, B Hem
yKa3aHHBIX. Y CIyTH, ToAKItoueHHbIe B Cucteme Takomy [lonb3oBaTento, Oy 1yt oTKItoueHbl bankom
[0 YMOJIYaHHUIO.

3.14. B npouecce peructpanuu B Cucteme [lognucanros, [loanucantoB BK, KonTponepa mis
Ka)XJI0T0 U3 nepedncieHHbix [lonbp3oBaTeneii:

3.14.1. B cnyyae HanbHEHIIETO MOATBEPKIACHUS OTIEpALUi H/WITH CACIOK U/UITU UHBIX JEHCTBHI
VYOIl (wmm mnoarBepxkaeHue I[11abmOHOB DIEKTPOHHBIX JOKYMEHTOB) C HCIOJIb30BaHHEM
nepcoHanbHoro ycrpoiictea USB-token renepupyrorcs Kiroun YOII. [Mopsiiok peructpanuu u
akruBanuu Kitoueit YOII ykazan B [lopsake nmoakitoueHus.

3.14.2. B cayvae panpHeumiero monarBepxkaeHus omnepamuii [I3I1, ITloms3oBatemto ¢
noaknoueHHoil bankom ycayroit SMS-OTP (moakmiounTs KOTOPYIO BO3MOXKHO B TenedoHHOM
neHTpe uin B oduce banka nmo ¢opme Ilpunoxenns Nel2 x Hactosmemy CornameHuro (Jindo
MOCPEICTBOM Y HUBEPCAILHOTO 3asiBIICHUs) HA MOOMIIbHBIN TeleoH koHKpeTHOro [Tosb30BaTes),
JOTIOJTHUTENIBHBIX JIEUCTBUH He TpebyeTcs; eciu yenyra «SMS-OTPy» He Oblna moAkiIoYeHa mpu
peructpauuu [lonp3osarens B Cucteme bank-Knuent, [lonbp30Baress ocyiecTBiseT Mo AKII0Y CHIE
yeiyru « SMS-OTPy» camocTosTeIbHO, Ha MPUHAJISKAIINN eMy HOMEP MOOMIBHOTO TeliedoHa B
COOTBETCTBYMOLIEM pa3fese Cructemsl ¢ ucnoib3oBanueM YOIl ¢ yueTom yka3aHHOTO CTOPOHAMU B
n. 3.6.2 wHactosmero Cornamenuss und  Hampaiaser B bank  3asgBneHue  Ha
MOIKIIFOYEHME/N3MEHEHUE/OTKIIIoUeHre 1noJib3oBareiaeii or Cucremsl bank-Kiimenr B AO
«Pariddaitzendbank» mo Gpopme Ipunoxenus Ne 5 k CornanieHuro.

3.14.3. [lepenaua Peructpanmonnsix qanubeix, Kimtoueid, Ycrpoiicrs USB-token, OnHopasosbix
koa0B Mexay [lonp30BarensiMu, a TakKe HEYHNOJHOMOYEHHBIM JINLAM U JIIOOBIM TPETHUM JIMLIAM,
3anpenieHa.

3.15. KintueHT uMeeT BO3MOKHOCTD:

3.15.1. CaMOCTOSITETBHO OAKITIOUHTh, K3MEHUTH MTapaMETPhI WU OTKIIOUHTh YCIyTy « SMS st
busneca» B cooTBeTcTBYIO01IEM paszjene CucteMsl ¢ ucnolib3zoBanueM Y D11, HanpaBuB 3asiBJICHUE B
SNEKTPOHHOM  BUAE  WIM  MyTeM  mpenocTtaBieHus B bank  3asBieHuss  Ha
MOIKJTFOYEHNE/OTKITI0OUEHNE/U3MEHEHHE TTapaMeTpoB yciayru «SMS mis busneca» mo dopme
[punoxenns NelO0 x Cornamenuro. Yciayra noakinodaercs/oTkiodaercs bankom B Tteyenue 3
(Tpex) Pabouux aueit. Homep tenedona s ycayru «SMS nins busneca» 0OHOBIIsIETCS B cilydae
BHECEHUS U3MEHEHUs B HoMmepe Tenedona [lonnucanta B cooTBeTCTBYIOIIEM pazaene CucTteMsl.

[Monxmrouenne ycyru « SMS st buzHecay MOKeT OBITh OCYIIECTBICHO ITyTEM MTPE0CTABICHUS
YHUBEpCAIBHOTO 3asBIEHUS, IIPU 3TOM, 10 YMOJIYAHUIO, yBeJoMIIeHHE KinenTa oCcyIecTBIsercs o
BCEX pe3yJibTaTax 00pabOTKH CIEAYIOUIUX NMEKTPOHHBIX JTOKYMEHTOB: IUIATEKHOTO MOPYUEHUS,
3asIBKM Ha MPOJIaKy / HOKYIIKY BaJIFOTHBIX CPEJICTB, 3asBJICHUS Ha IEPEBOJI CPEJICTB B MHOCTPAHHOU
BaJIIOTE, 3a5IBKM Ha pa3MellleHHe 1eM03UTa, THPOPMALUK 1JI BAJIFOTHOTO KOHTPOJIS, PACIOPSIKEHHS
Ha CIIHCAHUE CPEACTB C TPAH3UTHOI'O BAJIOTHOTO CUETA, 3asIBJICHUs HA OTKPBITHE AKKPEIUTUBA B
py6Isix P® nau BHEIIHETOPTOBOTO aKKPEAUTHBA, KOHTPAKTAX, 3asIBKM HA KOHBEPTAIINIO, 3asIBJICHUS
O BHECEHMM M3MEHECHHMI B CBEICHHMS O KOHTPAKTE, CIIPABKM O INOATBEPKIAOIIMX JOKyMEHTaX,
CBEJICHUS O KPEJIUTHOM JOTOBOPE U 3asBICHUU HA €ro nepeoopmiieHHe, CIIPaBKU O BaJIIOTHBIX
omnepauusx, 3asiBJICHUS Ha Bbllady rapaHTHH, 3asBJICHHAE HA IPEJOCTABICHUE KPEIUTA, 3asBJICHUA O
BHECEHHH W3MEHEHMI B CBEJIEHUS O KOHTPAKTE, IMOATBEPIKIACHUSA IOCTABOYHOW KOHBEPCHOHHOU
caenku, mucbMa B bank. Tawke baHk oTmpaBiseT yBeJOMJEHHUS MO CIEIYIOUIUM COOBITHSM:
ocymectsienue Bxoxa B Cucremy, wu3MeHeHuMu 1napoJsis  nosb3oBarens  CHUCTEMB,
co3/1aHne/00KUPOBKa/pa30JI0KUPOBKAa YUETHON 3alMCH TOJIb30BATENsl, aKTUBALIMS/IeaKTUBALMSA

ceprudukaTa U UCTEYEHHUE CPOKA €ro JAeHCTBUA, U3MEHEHHE MpaB MOIIUCH, UCTEUEHHE CPOKa
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JeNCTBUA NOAIUCH, TTOJTydeHHE MUchMa OoT baHka.

3.15.2. CamoCTOSATENHHO NOAKIIOYUTh WIN OTKIIOYUTH MOOHMIBbHOE MPUIOKEHHE, HAIPABUB
3asBJICHUE B OJJIEKTPOHHOM BHJAE€ WIM IyTeM MpejocTaBieHuss B bank 3asBieHus Ha
NOAKITIOUeHne/oTKIIoueHne MoOunbHoro mnpuwioxeHuss no ¢opme Ilpumoxenus Nell «
Cornanienuro. MoOMIbHOE MPUITOKEHHUE MTOAKIF0YaeTcst/oTKo9aetest bankom B reuenue 3 (Tpex)
PaGounx nmeii. I[logkimioueHwe NAHHOW YCIYIH MOXET OBITH OCYIIECTBICHO TaKXKe ITyTeM
IPe0CTaBICHUA Y HUBEPCAIBHOTO 3asIBIICHUS.

3.15.3. luctanoHHO nocpencTBoM obpamieHus B Tenedonnsiii neHTp win B OHIaifH-4aT:
- IOJKITIOYHUTh, U3MEHUTH MApaMeTPhl WIH OTKIIOUUTH ycayTy «SMS mist busnecay,

- IOJKITIOYHTh, U3MEHHUTH IMMAPAMETPHI WIIH OTKITIOUUTH « MOOUIbHOE TIPUIIOKEHHUEY,

- I3MEHUTH MapaMeTpsl yeryra « SMS-OTPy.

JlucTanmoHHOE MOAKI0YeHre/okazanue Y ciayru yepe3 TenedOoHHbIN HEeHTP BO3MOKHO TOJIBKO
MOCJIE YCTIEIITHOTO MPOX0KASHUS paciiupeHHo M naeHTuukamu KiineHToM/y ToTHOM 04 € HHBIM UM
nunoM. [lpaBwia pacmupenHoi waeHTUGUKanmmi KiIWeHTOB ycTaHaBimMBaioTcs baHkoM B
OJTHOCTOPOHHEM MOPSIKE IS 3aIUThl UHTEPECOB U JaHHBIX KiIMEHTa U HE TOBOAATCS 10 CBEJCHUS
Tpethux nui w/unu Knuenra (mpeacraBurens Kiouenra).

Knuentr oco3naet, 4yTo pacumiMpeHHas HWACHTHUQUKALUsS NpoBOAUTCA baHkOM [is 3aluThl
UHTepecoB U AaHHbIX KnneHra. baHk He HeceT oTBeTCTBEHHOCTH nepe KinueHToM B ciiyyae, eciu
KnuenT/ero ynoaHoMoueHHOE JUIO HE CMOIJIM 0 He3aBUCAIIMM OT baHka mpuuMHaAM HpOUTH
PaCUIMPEHHYO UICHTU(DUKALMIO.

3.15.4. CamoCTOSATENPHO MOAKIIOYUTh WIN OTKIOUUTH yciayry SMS-OTP nna momyuenus
OnnopasoBoro koja B Buae Push-ysegomnenus/SMS-coo0iieHns, B COOTBETCTBYIOIIEM Pa3ieie
CucTeMbl, TOANNCAB 3asIBIICHUE B AEKTPOHHOM BUjie B CructeMe ¢ ucrnoiab3oBanueM Y D11 niu mytem
npenocrasienus B bank 3assienus no gpopme [punoxenus Nel2 k nHactosimemy CornaiieHuo Ha
noaknouenue/otkmoueHne yeayru SMS-OTP. Venyra SMS-OTP  nonkimroyaeTcst/o TKITFoYaeTcs
bankom B teuenme 3 (Tpex) PabGoumx nueit. Iloaxmrouenue yciayru SMS-OTP moxer ObITh
OCYILECTBIICHO TAKXKE IIyTEM MPEJOCTABICHUS Y HUBEPCAIBHOTO 3asBICHUS.

3.16. DnekTpoHHBIE TOKYMEHTHI, IepeaaBaeMble uepe3 Cucremy, coaepKaliue pacrnopsKeHs
Knuenta o cosepuiennu onepanuii mo Cueram, Jloxkymentst BK cocrasnstorest u opopmisiorcs B
COOTBETCTBUHU C 3aKOHOJAaTeNbcTBOM Poccwuiickoit dexepaiuu, HOpMAaTUBHBIMU akTamMu baHka
Poccun u noroBopom GaHKOBCKOTO cueTa, U SBIAIOTCS OCHOBaHUEM sl coBepiieHus bankom
onepauuii no Cueram, BoloTHEHUS! BaHKOM (yHKIIMI areHTa BAJIIOTHOTO KOHTPOJISI. DJIEKTPOHHbIE
JIOKyMEHTBHI, IlepeiaBaeMble uepe3 Cucremy, ucnoHatoTcea bankom au6o npunumarorcs Kiimenrom
6e3 ux nocuexnytomero npeacrasnenus Kinnenrom, nu6o bankom Ha OyMakHOM HOCHUTETIE.

C ucnonpzoBanreM CUCTEMBbI BO3MOXHO COBEpILIEHNE HOBBIX CAEIOK, a TAKXKE HOBBIX CIEJIOK B
paMKax yke 3aKilodeHHbIX Mexay bankom m Knumentom noroBopos (cormamenuii). Choenku c
ucnonp3oBanueM CHCTEMBI MOTYT CcOBeplIaTbca myTeM HampasieHuss Croponamu /],
noanucanHoro OII. Cnaenku, coBeplIeHHbIE € HCHOJIb30BaHHEM CHUCTEMBI, Y]IOBJIETBOPSIOT
TpeOOBaHUAM COBEPIICHHS CACJIKH B IPOCTOI MMCbMEHHOU (hopMe B CiIyuasiX, Pey CMOTPEHHBIX
rpakIaHCKUM 3aKOHO1aTelbcTBOM Poccuiickoi denepanuu, v BIEKYT IOPUIUYECKHE ITOCIEICT B,
aHAJIOTMYHBIEC TOCIECTBHUIM COBEPILIECHUS CIIENOK ¢ (PU3NUECKUM IPUCYTCTBUEM JHUIA (B3aUMHOM
MPUCYTCTBUH JIUI]), COBEPIIAIONIETO (-UX) CACIKY.

DeKTpOHHbIE JOKYMEHTHI, epeaaBaemble yepes Cucremy, B paMkax Y ciayTru (hakTOpUHTOBOIO
00cyKUBaHUs, COCTABIISIIOTCSA U 0()OPMIISFOTCS. B COOTBETCTBUU € 3aKOHO1aTenbcTBOM Poccuiickoii
®denepanuu, HOpMaTUBHBIMU akTamMu banka Poccuu. DneKTpoHHBIE TOKYMEHTHI, IIepeaBaeMble
yepe3 Cucremy, B paMkax Yciyru (aKTOpHUHTOBOTO OOCIy KUBaHUS, UCTIOTHSIOTCS bankom imbo
npunumatorcs Knuenrom 6e3 ux mnocnenytomiero npeacrasnenuss Knuenrom, nu6o bankoMm Ha
OyMa)kHOM HOCHTEIIE.

3.17. Cpoxu ucnoiHEeHUsI DIEKTPOHHBIX IOKYMEHTOB, COJIepKaIUX pacnopsbkenus Kitmenra o
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copepmieHnun omnepamuid no Cueram u JokymentoB BK, mnepenannsix mno Cucreme,
peraMeHTUPYIOTCS J0TOBOPOM OaHKOBCKOTO cueTa, CpokaMM MpeNoCTaBiI€HUsS PacyeTHbIX
JOKyMEHTOB (paclopsKeHUil) 1 JOKYMEHTOB BAJIIOTHOTO KOHTPOJIS [l UCHOJIHEHUS TEKYILHM
pabounM JHeM, pa3MeIleHHbIMM Ha caiite banka B cetu MHuTepHeTr mo axapecy
https://www.raiffeisen.ru, Tapudamu, Ilepeynem  VYcayr, HOpMamMu  JEHCTBYIOIIETO
3akoHogarenbcrBa Poccuiickoit denepanun, HacTosnuMm CoTfalieHueM WM HUHBIM JIOTOBOPOM
(cornamenuem), 3akoueHHbIM Mekay Kinrenrtom u baHkom.

Cpoku BBITIOJTHEHHUS oOlepanuid mo Yciayre OOMEH BaJlOT PErJaMEHTUPYIOTCS CpPOKaMH,
yYKa3aHHBIMH B Y CJIOBHSX IPOBEICHUS [TOCTABOYHBIX KOHBEPCHOHHBIX CIIEJIOK C UCIIOJIb30BaHUEM
Cuctremsbl bank-Kiouenr.

Cpoku BBITIOJTHEHHSI OTIepaIuii o Y ciayre (aKTOPHHTOBOTO O0CITYKUBAHUS PETIaMEHTHPYIOTCS
CpoKaMH, yKa3aHHbIMH B ['eHepalbHOM J0roBope 00 OOImMX YCIOBHIX (HaKTOPUHTOBOIO
00CITy)KUBaHHUS.

3.18. DnexrpoHHble MOKyMeHTHI, moanucanuble OIl, MpU3HAIOTCA HMEIOMIMMHU PaBHYIO
IOPUIUYECKYIO CHITY C JTOKYMEHTaMH, O(pOPMJIICHHBIMU HA OYMa)KHOM HOCUTEJE, MOAMUCAHHBIMU
COOCTBEHHOPYYHBIMHU TOMUCIMH YIIOJHOMOYEHHBIX NI Kinvenra w/wim banka m 3aBepeHHBIMU
orTrcKOM meuaTd Kinnenra u/ninn badka, cocTaBI€eHHBEIMH B COOTBETCTBUHY C 3aKOHOJATEILCTBOM
Poccuiickoit @enepannu, a Takke HOpMaTUBHBIMU akramu banka Poccum.

baHk He HeceT OTBETCTBEHHOCTH 32 MPABWIBHOCTH COCTaBieHUS U odopmieHuss Knunenrom
DNeKTPOHHBIX JOKYMEHTOB, a TAKXKE 3a COJEPKAHKE U PaBUILHOCTH 3anoiHeHus Kitnentom Gopm
DIEKTPOHHBIX JOKYMEHTOB, IPEAyCMOTPEHHBIX CUCTEMOH.

Croponsl npusHawoT, yTo CkaH-komuu, nepeaannbie Kinuenrom n/mim bankom yepe3 Cucremy,
paBHBI 110 IOpHﬂquCKOﬁ CHJIC KOIIMAM JOKYMCHTOB Ha 6YMa)KHOM HOCHTCJIC, 3aBCPCHHBIM
yIOJTHOMOYEHHBIMY JIMIIaMU U iedaThio Kiinenra w/unu banka.

PexBusutel Kinnenra (B ToM ynciie, IiIaTeKHbIE PEKBU3UTHI ), HEOOXOMMBbIE K BKITIOUEHHUIO B TEKCT
DNEeKTPOHHBIX JOKYMEHTOB, COCTaBIsieMbIX B CHcTeMe, 3arpyxatorcad B CHCTEMY aBTOMaTHUYECKU U3
nHGOPMAIMOHHBIX cucTeM baHka, coiepkalmx yka3aHHbIE pEKBU3UTHI, KOTOPbIE ObUTH COXPaHEHbI
Ha OCHOBE JaHHBIX JOKYMEHTOB, mpeicTaBieHHbIX Knunentom B bank nis ¢dbopMmupoBanus
IOpUANYECKOTO Jenia. B ciiydae BHeceHUs uU3MeHEHHMM B pekBu3UThl KinueHrta, KnueHT Hecer
OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE IpeJACTaBieHUE B BaHK COOTBETCTBYIOIIMX JOKYMEHTOB,
HEOOXOJUMBIX ISl OTPAKEHUS] TAKUX U3MEHEHHH.

Kimment cormacen m ynonHomouuBaeT Ilonp3oBarenein Cucrtemsl, oTHOcsAmuxcs Kk [ rpyrme
HNOJANKCEH, NMOJHOMOYMSAMU Ha IOJady 3asBICHUS Ha CMEHy naketa yciayr udepe3 Cucremy.
YnonHomouue neiicTByer ¢ MoMeHTa peructpaunu [lonp3osarens B CucteMe 10 OKOHYAHUS CPOKa
neictBus HacrosAwero CornameHus. CTOpPOHBI ONPEAEHWIM, 4YTO B Cllydae MPOJOHIAIMU
CortameHus Ha HOBBIM CPOK, YKa3aHHOE BBIILIE YTIOJTHOMOYHE ICHCTBYET B TEYEHHE CPOKA ACHCTBUA
Cornamienusi, IpoAJIEHHOTO Ha HOBBIN CPOK.

3.19. Knuent cornamaercs ¢ noiay4eHueM Y ciyr yepes ceTb IHTepHeT, 0COo3HaBasi, 4TO CETh
WHuTepHeT He sBnseTcs 0€30MacHbIM KaHAJIOM CBSA3H, M COIVIAIIAETCS HECTH BCE PUCKH, CBSI3aHHbIC C
MOAKIIOYEHUEM €r0 BBIYUCIUTEIBHBIX CpeAcTB U MOOUIBHBIX yCTPOHCTB K ceTu HHTepHeT,
BO3MOHBIM HapyIlleHueM KOHPUIESHINATBHOCTY U 1IeJIOCTHOCTH HHPOPMALIUK ITpU paboTe uepes
ceTb UHTepHeT. CTOpOHBI TaKkKe IPU3HAIOT, YTO BBIXO U3 CTposd MoOmIbHBIX ycTpoiicTB Kitnenra
B pe3yJIbTaTe BMEIIATEIbCTBA TPEThUX JIUI Uepe3 ceTh IHTEepHEeT paccMaTpUBAETCs KAK BBIXOJ U3
cTtpos no BuHe Kimenra.

KiueHT caMOCTOSATEIHLHO U 32 CBOM cUeT o0ecleynBacT MO AKIOYCHUC Mo OMIIBHBIX yCTpOﬁCTB K
CCTH I/IHTepHeT, A0CTyIl K CE€THU I/IHTepHCT, a Takke oOecmeuyuBaeT HX 3alluTy OT
HCCAHKIIMOHHUPOBAHHOTO JOCTYyIIa U BPpCAOHOCHOTO IPOTPaMMHOTO oOecnecueHus.

3.20. DneKTpOHHbIE TOKYMEHTBHI, yCIIEITHO MPOIIEAIINe KOHTPOIb JocToBepHOoCcTH D11, Xpansres
B 0aze manubix CucteMbl B baHke B TeueHHE CpOKa, YCTaHaBIMBAEMOIO 3aKOHO/AATEIbCTBOM
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Poccuiickoit @enepannu u aktamu banka Poccun.

Croponsl npusHatoT 11 D1eKTpOHHOr0 TOKyMEHTa 1OCTOBEPHOU B C1y4ae, €CJIM OHA yCIIEIIHO
npolia NpoBepKy Ha cepBepe banka.

B cnyuae comuenus Knuenra win banka B JOCTOBEpPHOCTH pe3yjbTaTroB Takoi mpoBepky, Ol
IIPOBEPSETCS COMIACUTENIBHON KOMHUCCHUEN B COOTBETCTBUH ¢ [TopsakoM paspelenns pa3HorIackil
npu obmeHe (B CBA3M ¢ OOMEHOM) 3JE€KTPOHHBIMHU JTOKYMEHTAMH, 3aBEPEHHBIMU 3JIEKTPOHHOM
noanuchkio ([Ipmnoxxerne Ne6 k Cornamenuto). bpems nokaspiBanus noctoBepHocTd D11 nexuT Ha
Croposne, noanucaBuie 1EeKTPOHHBIN JOKYMEHT.

3.21. PyxoBoACTBO MO UCTO0JIb30BaHMIO CrcTeMbl pa3menieHo Ha Calite CUCTEMbI M MOXKET ObITh
n3MeHeHO baHKOM B OJHOCTOPOHHEM OPALKE, C MPEBAPUTEILHBIM yBeoMIeHueM Kinenra 3a 10
(Hecarp) kaneHaapHbIX AHEH A0 JaThl BCTYIJIEHUS B CUJIYy COOTBETCTBYIOLUMX WU3MEHEHUN ITyTeEM
nyOnukanuu Ha Caiite Cuctemsl U Ha caiite banka B cetu Mutepuet https://www.raiffeisen.ru/.

3.22. KinueHT uMeeT BO3MOKHOCTh CaMOCTOSTEITBHO IO IKIFOYHUTH T OTKITFOUUTE Y CITYTy OOMEH
BaIIOT MyTeM mojauu KimneHTom (ero ynoJHOMOUYEHHBIM IIpeicTaBuTeIeM) B bank noamucanHoro
3asBieHus o popme [punoxenus Ne3 k HacTosieMmy COTTANICHHUIO WIIM HANPaBUB yKa3aHHOE
3asBJICHUE B AIEKTPOHHOM BHJI€ B COOTBETCTBYIOIIEM pasjesne CUCTEMBI.

3.23. KinueHT mMeeT BO3MOXKHOCTH CaMOCTOSITEIBHO MOJKIIOYUTh W OTKIIOYUTH Y CITyTy
WHTETpaly MyTeM 3aloJIHEeHHUs COOTBeTcTBYtome ¢opmbl B Cucreme. [loaxmiouas Ycemyry
uHTerpanuu, KineHr:

- MOHMMAET M COTJalIaeTcs, YT0 cooTBeTCTBYyromeMy [laptaepy npu uHTerpamuu CepBrca
[Taptaepa u Cuctembl bank-KiueHT mMoryT nepenaBaThCsi CBEJICHUSA, B TOM YHCJE CBEACHU,
COCTABJISIIOIINE OAHKOBCKYIO TalfHY W yIIOJTHOMOYHMBAET baHK Ha mepempady TakuxX CBEICHUM,

- CaMOCTOSATEIBHO HECeT PUCKH HECAHKIMOHHPOBAHHOTO MOCTyMa TpeThux nuil B CepBuc
[TapTHEpa, B TOM YHuCiIe OMMOOK, UCKaXKCHHH, mojiora (harbcuuKanm) T0KyMEHTOB U MHOU
WHpOpMAIUH [IEpe1aBaeMOi/ o TyqaeMoi ¢ ucroab3oBanueM CepBuca [lapTHepa n caMmoCTOATEIBHO
MPOBEPSIET TOCTOBEPHOCTh U HEM3MEHHOCTh TaKOi HH()OpMAaNnU U IOKyMEHTOB.

- CAaMOCTOSITENIBHO OCYIIECTBISIET He0OxoauMmble aeiictus B Cepsuce [lapTHepa 1t 3aBeprieHus
nponiecca uHTerpanuu CepBuca IlaptHepa u Cucremsl bank-KiaueHT B COOTBETCTBHM C
yKazaHussMu/uHCTpyKiusmu [laptaepa.

O craryce mogKIOUYCHHUS Y CIIyrd MHTErpanuu KIMeHT yBeIoMIISeTcs B COOTBETCTBYIOMIEM
paznene CUCTEMBI.

[Tepeuenr CepBucoB IlapTHEpOB, C KOTOPHIMH BO3MOXXHA HWHTETpAIMsi, YKa3bIBacTCS B
COOTBETCTBYMOIIEM pa3zziesnie CUCTEMBI.

3.24. JIna noaxntoueHus/oTkaodeHuss Knuenty Ycayru (akTropuHroBOTO 0OCIyKUBaHUS U
peaocTaBleHuss AocTyna B pasjnen Cucrtemsl, NpeAHA3HAUYEHHBIM U1 OKa3aHud Y CIyIH
(akTOpPUHroBOTO OOCIYKMBaHHUA, C I€JIbI0 HampaBiieHUs B baHK JOKYMEHTOB, ONpeeIeHHbIX
[Ipunoxxennem Nel k Hactosmemy CoriameHuio B paMKax (PaKTOpPHUHTOBOTO OOCTYKXHBAHH,
Knuent mpepocraBmsier B bank 3asBnenue mo ¢opme llpunoxenuss Neld k Hacrosmemy
Cornamenuto.

3.25. KitneHT corytaceH u ynoiHoMounBaeT baHk mpocmarpuBath 3anoiaHeHHbIe KitneHToM B
Cucteme IllaGaonpl, DnekTpoHHBIE (HOPMBI, DICKTPOHHBIE JOKYMEHTHI KIHMEHTOB, B IEJIX
00paboTku o6pamenuii Knuentos nmo Bonpocam pa6otsi ¢ [llabionamu, DeKTpoHHBIMU (OPMaMHU,
DIeKTPOHHBIMU JTOKYMEHTAMU H MPO(PUIAKTUKH BO3HUKHOBEHHUS 0MHO0K B Cucreme.

3.26. Knuenry-dusudeckomy nuily, npucoeanHuBiemMycs k [IpaBunam ucnons3osanus Ceparca
«Peructpamus 6uszHecay AO «Paitbdaiizen6ank», YCayru mpeaocTaBIsSIIOTCS B CJICIYOIIEM
obbeme:

- noctyn Knuentra B Cuctemy NmpenocTaBisIeTCs ¢ MCIOJb30BaHUEM MOOMIBHOTO MPHIIOKESHUS
yepe3 MoOMIBHOE YCTPOMCTBO C Ieibi0 HampaBieHuss Kimmentom B bank YHHBepcaabHOIO
3asBJIEHUS Ha 3aKITI0YEHUE IOTOBOPa 0aHKOBCKOTO (PacYeTHOr0) CueTa, OTKPhITHE PACUE€THOTO cYeTa
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n Ha noxkmroueHue ycayr B AO «Pariddaiizenbank» mociie rocyaapCTBEHHOH pPerHCTpalyu
KHI/ICHT&-@)I/ISI/IT-IGCKOFO JIN1a B Ka4yeCTBEC WHIAWBUAYAJIBHOTO npeaAnpuHNUMATCILA,

- noctyn Knnenra B CucteMy npeaocTaBisieTcs mociie nojyuyeHust bankom 3asBiieHus 0 3aKJ1F04€HUN
COIJIaIICHHUS;

- C MOMEHTa ToCyAapCTBeHHOU peructpanuu KineHra-(GpuU3N4eckoro Iuila B Ka4eCTBE
WHAUBUAYAIBHOTO MPEANPUHUMATENS U MPU OTCYTCTBUH OTKphITOoro Cuera Knnenra B kauectse
WHAUBUAYAITBHOTO npennpunuMatens goctyn Kinuenty B Cuctemy npeaoctasisietcs B reueHue 30
KaJICHIAPHBIX THEH, 10 UCTEYEHUH YKa3aHHOTO cpoka CoriamieHne CYuTaeTCs MPEeKPaTUBIINM CBOE

JIeHCTBUEC oe3 JOIMOJIHUTEIBHOIO BOJICU3BSIBIICHUSI Knuenra;
- JOoCTyn mpenocraBiseTcs ToJbko Kinenty, noakmioueHue wuHbIX [losib3oBaTeneld He
OCYUIECTBIISIETCS,

- YKa3aHHOE B HACTOSIIEM MYHKTE Y HUBEpPCAJIbHOE 3asBIIEHUE, HaNlpaBiIeHHOE B baHK OT MMeHH
Knuenra, 3aperucTpupoBaHHOTO B KAUECTBE UHIUBULY ATBHOTO MPEIPUHUMATE S, IO AIACHIBAETCS
[I9I1 Knuenra (ucnosibzoBanue YOIl miisi yka3aHHBIX LeJiell HE MPEIyCMOTPEHO) U CUUTAETCS
NpUHATBIM baHKOM TOJBKO 1ocie yBeaomiaeHuss bankom Kimenra o npuHsITHH Y HUBEPCAIBHOIO
3asBJICHUS B Moo6unbHOM MIPUJI0KEHNUY,
- mnocie OTkpbiTHMs Cueta KimeHTy Kak WHAMBHAYAJIbHOMY MPEANPUHUMATEIO Y CIIYIU
MIPEeOCTaBISIIOTCS B 00beMe, ykazaHHOM B [Ipunoxkenun Ne 1 x nHactosimemy CornanieHuto.
Peructpanuonnsie ganHbie KiueHTa-puandeckoro Jwia, NpucoeAUHHBIIETOCS K [IpaBwiam
ucnons3oBanus CepBuca «Peructpamus Ouszneca» AQO «Paiiddaiizenbank» U HacTOSIIEMY
Cornamienuro, yka3aHHbIe B 3agBIICHUH O 3aKitoueHnu Cornamenus, 0y 1y T UCIOIb30BaThCS MOCIIE
roCcy1apCTBEHHOW perucTpaiuu Takoro KiimeHnra B ka4 eCTBE HHAWBHUIYaJbHOTO MPE AP UHUMATEIS
s KnneHra-uHauBUy aIbHOTO IpeAIIpuHUMaTelis ¢ Y poBHeM poctyna [lognucanr.

3.27. Knuenr, noakmounBmnid Ycenyry «/luctaHunoHHoe 00ciiyKUBaHUE), IPU 3aKJIF0UEHUU
Cornamenust MokeT MOAKIIOYUTHh K Cucteme ToJibko [lonb3oBaTens ¢ mpaBoM J0CTyINa B POJU
[TonmucanT, KOTOPBIM SBASETCS  JIMLO, OCYIIECTBIsIOMIee (PYHKIUU  €IUHOJIMYHOTO
UCIIOTHUTEIBHOTO  OpTraHa/MHANBUAYAIBHBIA MPENNPUHUMATENL/IUI0, 3aHUMAIoIleecs B
YCTAHOBJICHHOM 3aKOHOJATeIbCTBOM P® mnopsake 4dacTHOW mpakTukod. I[Ipm 3akmroueHun
Cornamenus nojakintoueHue uHbIX llonb3oBarenei He ocyuiecTBigerca. [locne nmoakIOYeHUs K
Cucreme [loanucanTa, SIBISIOUIETOCS € TMHOIHMYHBIM UCIIONTHUTEIBHBIM OPraHOM/HHIUBUTYaIbHOTO
MpeaNpUHIMATEIIS/TUIA, 3aHUMAIOIIETOCS B YCTAHOBICHHOM 3aKOHOATEIhCTBOM PD mopsimke
YaCTHOU MPaKTUKOM, K Knuenty MPUMEHSIOTCS yCJIOBHS Cornamenus 0
MOAKITIOYeHNU/n3MeHeHnn/oTkmoueHnu [lonp3oBaTteneit, npu stom KineHT MokeT HampaBHUTh
3asBIeHUE Ha OAKII0OYEHNE/U3M eHeHNE/OTKITI0UeHIE Mo Jib30Bateneil oT Cuctemsl bank-Kiuenr B
AO «Paiiddaiizendank» mo popme [Ipunoxenns Ne 5 k CornanieHuro, a TakKe WHBIC JIOKYMEHTBI,
HE00XO0JUMBIE 115 MO JKITI0UeHUs/M3MeHeHus1/oTKmoueHus [losp3oBaTeneil, B 31eKTpOHHOM BUJIE €
ncnoJyib3opanueM CHCTEMBL.

3.28. bank u KitueHT 10TOBOPMIIMCH O TOM, YTO CTIOCOOOM IO IMHCAHUSI DJICKTPOHHOM 10 ITHCHIO
DIEKTPOHHOTO JOKyMEHTa MOXET ObITh cocTaBiieHue JlaimxecTta DIEKTPOHHOTO JTOKYMEHTA, C
MOCJIEAYIOUIUM TOJIUCAHUEM €ro OJEKTPOHHOM moamuchio. PopmupoBaHuEe DIEKTPOHHOIO
JOKYMEHTA ONPeeNIseTCsl TEXHUUECKUMU METOIaMU U OrpaHudeHUSIMU CUCTEMBI.

3.29. bank u KnueHnt moroBopwinck 0 ToMm, uTo KiumeHT MokeT moamnuchiBaTh B Cucteme
[TakeT(bl) DNEKTPOHHBIX TOKYMEHTOB. Jls 1ienel nmoanucanus IIeKTPOHHOU moAnuckio [lakera
DNEeKTPOHHBIX JIOKYMEHTOB MOXET HCHOJb30BaThCcsl cocTaBieHue Jlalmxecta DIEKTPOHHBIX
JOKyMEHTOB, BXOJAIINX B GopmupyeMsbiil [laker DieKTpOHHBIX JOKYMEHTOB, C IMOCIE1Y IOUM
npeoOpazoBanueM Jlaiimxecta ¢ moMoI b0 X31i-QyHKIUA W TOANUCAHUEM MOJYUYeHHOTO OJI0Ka
TaHHBIX  (UKCHPOBAaHHOTO pa3Mmepa OnekTpoHHOW mnonanuckio. @dopmuposanme [lakera
DIEeKTPOHHBIX TOKYMEHTOB ONIPEIENAETCS TEXHUUECKUMU METOIaMH M OTpaHUYeHUAMU CHCTEMBI.

3.30. bank m KnmeHt goroBopuiauck 0 ToM, 4To B CHCTEMY MOTYT OBITh MMIIOPTHPOBAHBI
(3arpy>keHbl) (ailibl U JaHHBIE U3 BHEIIHUX MO OTHOIIEHHIO K CHUCTEMe MCTOYHHMKOB C LIEJBIO
¢dbopmupoBanus B CucteMe DNeKTPOHHBIX JOKYMEHTOB 1/miH [TakeToB DIEKTPOHHBIX JOKYMEHTOB,
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Tpe60BaHI/I${ K KOTOPBIM ONIPEACTAOTCA TEXHUIYECKUMU METOJaMU U OTPaHUYICHUAMU CHCTEMEL.

3.31. bank u KnueHT noroBopmimch 0 TOM, 4To KiHeHT B TeueHue BCero cpoka JaecTBus
HacTosimero CornameHust 6€3 BbIJA4M JOTOJHUTEIbHON JTOBEPEHHOCTH NPEICTABISIET MPaBO
mo0omy Ilonp3oBaTeno 10 MOMEHTa OTIPABKH DJIEKTPOHHOTO JIOKyMeHTa B baHk cHMMaTh B
CucteMme DIIEKTPOHHYIO MOJIIMHUCH, HAJTTOKEHHYIO HAa DJIEKTPOHHBIN JoKyMeHT [lonbp3oBaTenem (3a
uckimouenrem Oneparopa), BKIIrouasi DJI€KTPOHHYIO IOANNCh, HaJ0KEeHHY 10 HHBIM [Tonb30BaTenem.

3.32. CTOpOHBI JOTOBOPWINCH O TOM, YTO B TEYEHHE BCEro CpOKa NEHCTBUS HACTOSLIETO
Cornamenus Mmexxay bankom u Kinuentom ocyiectsisiercs B3auMojieicTBre (BKIIFOUast OTydeHe
uHpopManKu U moanucanue JokymeHToB DII) B mensax mHpopmanmumonHoro oOMena banka ¢
HajorossIMu opranamu B pamkax AYCH Knuenra. JlaHHO€ B3auMO€CTBHE OCYLIECTBIAECTCS B
nuue [loanucanros Knuenra, SBIAOMUXCA € AMHOJUYHBIM UCIIOJIHUTENBHBIM OpraHoM Kinenra —
IOPUIMYECKOT0 Jula JIN00 MHINBUAYAJIBHBIM MPEIIPUHUMATENIEM.

4. IIPABA U OBS3AHHOCTHU CTOPOH
4.1. KaueHnT o0s13aH:

4.1.1. ucrionb3oBaTh GyHKIMOHAT CHCTEMBI HCKITIOUUTENILHO B paMKaX peain3alii CBOUX IpaB
1 00s13aHHOCTEH, MPOUCTEKAIOUIMX U3 [10J10KeHUH HacTosero Cornamnienus, nepeaasars B baHk ¢
ucmnoib3oBaHueM CHCTEMBI TOJIBKO JOKYMEHTHI, lepeaada KOTOPhIX NMPelyCMOTPEHA HACTOSIIM
Cornamenuem, U He JONMyCcKaTh NpuMeHeHne CUCTeMbl KaK CPEeACTBa KOMMYHHKAIUKU C TPETHHMU
JIULIAMH;

4.1.2. Bcnyvae BHECEHUS U3MEHEHUI B Ielc TRy o1 cocTaB [losb30BaTenei, MMEIOMMX I0CTyT
B Cucremy n/win u3MeHnenus oorema npas [losb3oBaTeneil npuMeHuTenbHo K ux pabote B Cucreme,
ITonp3oBaTenu, nOMUMO HpenocTasicHus KnneHToM B baHK IOJIHOIO KOMIUIEKTa JOKYMEHTOB,
yCTaHOBJIEHHOTO HacToA KM CorameHneM, CaMOCTOSITEIbHO OCYIIECTBIAIOT B CucTeMe JeHCTBUS
B COOTBETCTBUHU C [IopsAaKOM MOAKIIOYEHHUS.

4.1.3. B caydae or3biBa nojgHomouwmii [Tonb3oBareneit Ha coBepiuieHue aeiicTBuil B Cucreme,
KOTOpBIE paHee ObUIH NpejcTaBiIeHbl B baHk:
a) He3aMeUIMTENIbHO B MHCbMEHHOM BHJAE M3BECTUTh 00 3TOM baHK, TUYHO 0OpaTHBILIKCH B
ob6cnyxkuBaroiiee Knuenra nonpasznenenue banka ninu nanpasus B bank 3asBinenue nmo Cucreme B
Buge DJI. [TyOonukanus cBegeHuit 00 0TMEeHe BbIIaHHOW KITHeHTOM TOBEpEHHOCTH B O(hHUIIHATIEHOM
U3JJaHUHU, B KOTOPOM OIyOJMKOBBIBAIOTCS CBEICHUS O OAHKPOTCTBE, HJIM BHECCHHE HOTApHYCOM
cBeZieHH 00 oTMeHe KilMEHTOM JOBEpPEHHOCTH B pPEECTp HOTapHAJIbHBIX NEHUCTBUN €IMHON
MH(POPMAIMOHHOM CUCTEMbI HOTapHaTa WM Iy OJIMKaIKs B IFOOOM MHOM UCTOYHHUKE HE CHUMAET C
KnuenTa 00s13aHHOCTH M3BECTUTH baHK 00 OTMEHE TOBEPEHHOCTH B MOPSAKE, IPEITYyCMOTPEHHOM
HacTOSIIIMUM MyHKTOM. Eciiu 06 otmene noBepenHoctu KineHT He n3BecTuT baHk B yka3aHHOM BbIIIE
nopsinke, Kinnenr o6s3an Bo3mecTuTh banky Bce moHecéHHble BaHKOM B CBSI3M C TakuM He
U3BEIEHUEM YOBITKHU;
0) ocymecTBUTh B CrcTeMe AeHCTBHS (B COOTBETCTBUU C MOPSAIKOM, ITpeIycMOTpeHHbIM B [lopsike
MOJKIIFOUEHNS) 110 U3MEHEHHUIO ciucka [loanucanToB U MX MOJTHOMOYNH;

4.1.4. Bcnyvae HE0OX0IMMOCTH BHECTU U3MEHEHHUs B PerncTpanronssle nanuble [lonb3oBaTeneit:
a) mpeaocTaBUTh B baHk 3asBiIeHue Ha MOAKIIOYEHUE/M3MEHEHNE/OTKITI0UeHHE TT0JIb30BaTeNei oT
cuctembl bank-Kinuentr mo ¢opme banka (ITpumoxenme Ne5 k CornanreHuro)/HamnpaBuTh
nHpopmanuio o DIEKTPOHHOU GopMe;

0) ocymectBuTh B Cucreme 1eicTBus B COOTBETCTBUHM I[lopsSakoM NOAKIIOUEHUS IO
noaximrouenuro Iloan3oBarenei,

4.1.5. KOHTPOIUPOBATH CPOK AEUCTBUs MOJTHOMOYUN Bcex [lonp3oBareneit;

4.1.6. ocymecTBISITh KOHTPOJIb 32 UcToib3oBanreM [lons3oBaTensvu CHCTEMBI B COOTBETCTBHM C
ycaoBusAMH HacTosiiero CornaieHus;

4.1.7. o6ecnieunBaTh KOHGUICHIMATBHOCTH PerucTpanmonubix 1anubix u Kimrouei;
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4.1.8. BemosHATh TpeOoBanusa [lopsaka monkmtodeHus 1 PyKoBOJACTBa MO HMCIOJIB30BaHHUIO
Cuctembl o ycranoBke CK3U u oprann3oBath BHY TpEHHHM peXuM (yHKIHOHUPOBAHUS pabounx
MecT npu pabote ¢ Cuctemoil TakuM 00pa3om, YTOOBI HCKIIFOUUTH BO3MOKHOCTh HCTIOJIH30BAHUA
HeynonHoMo4eHHbIMU JunaMu CK3U, Peructpaumonnbeix nansbix Ilonbp3oBateneil, a Taxoke
Karoueii;

4.1.9. B cirydae obHapysxeHus B CUCTeMe HECAHKIIMOHUPOBAHHBIX KITMEHTOM orepanuii u/wim
BO3HHKHOBEHUS y HEro noao3penuii B Kommnpomeranuu PeructpanmoHHbIX JaHHBIX w/wnu Kimrouei
Tlonp30BaTenei:

a) HEMEJUICHHO COOOIINTH O IAaHHOM (paKTe U BCEX U3BECTHBIX €My OOCTOSTEIIbCTBAX B
bank11066IM 1ocTyIHBIM criOcOOOM (110 Tenneony, cooduienueM B Cucteme, B OHnaiin- yare
WIHM IHCbMEHHO) U HEYKOCHUTEJIBHO CJIeJJ0BaTh yKa3aHUsAM, [TOJIy4YeHHbIM OT baHka;

b) wHampaBute B baHK mHCbMEHHOE  3asBICHUE, 3aBEPCHHOC  ITOJIMHUCHIO
ynoiaHoMoueHHoro nuia Knuenra u orruckom neuatu Knuenra, B Teuenue 1 (OgHOTO)
pabodero aAHI ¢ MOMEHTa onoBenieHus banka;

C) mnpenoctaBuTh B baHk 3asBicHHe Ha MOJKIIOUYCHHE / M3MEHEHHE / OTKIIOYCHUS
noJib3oBaTenel or cucreMbl bank-Knuent no ¢opme Ilpunoxenuss Ne5 k HacTosmeMy
Cornamenwuto, 3asBiaeHne Ha Beinauy Y ctpoiicrBa USB-token o ¢popme Ipumoxenus Ne7 k
HacTosimemMy CoTJanieHuro JIJIs oJIy4eHus: HOBbIX CpesicTB TOCTyIa;

4.1.10. obecneuyuth ycioBus KoHuAeHUUanbHOTo XpaHeHuss Kiroueit [loanucantamy,
uckinouvarmue Komnpomeranuto Knroueit;

4.1.11. obecneunTh KOHPUAESHIIUATHEHOCTh PerucTpaioHHbIX JaHHBIX U OHOPA30BBIX KOJOB;

4.1.12. CBOEBpEeMEHHO OIUIAYMBATH YCIYTH, OKa3blBaeMble baHKOM 10 HACTOSIIEMY
Cornamenuto, corsiacHo Tapudam;

4.1.13. ucnorb30BaTh pe0CTaBIeHHOE baHKOM porpaMmmHoe o0ecriedeHne TOIBLKO JIIS TIeiIeH,
ONpCACIICHHBIX COFHaHleHI/IeM, CaMOCTOATCIIBHO HE USMCHSATH U HE MOI[I/I(bI/II_[I/IPOBaTB IporpaMMHOC
oOecrieuenne CUCTEMEI,

4.1.14. yauThIBaTh, YTO AJ1s 0OecIieueHnst 6€30TaCHOCTH HE PEKOMEH Y €TCSI UCTIOJIb30BaTh OTHO
1 TO k¢ MOOWIBHOE YCTPOUCTBO 115 paboThl B Cucteme/ MoOWIBHOM pHIIOXKeHUH U Tprema Push-
yBegomieHuit/SMS-coobmuienniit ¢ OMHOPa30BBIMU KOJIAMH;

4.1.15. obecreynTh cOXpaHHOCTh MOOMIIBHBIX YCTPONCTB C YCTaHOBJIEHHBIM MOOWIbHBIM
MPHUIOKESHUEM, a TakKe MOOMIBHBIX YCTPOMCTB, HOMEpPA KOTOPBIX 3apEerHCTpHpOBaHbl B banke mis
neneit monyuenus [lonb3oBarenem OnpHopazoBoro koxa (yciyru SMS-OTP). B cnyuae yrepu
MoOUIBHOTO YCTPONUCTBA C YCTAaHOBICHHBIM MOOUIIBHBIM MPHIIOKEHUEM, PABHO KaK 1 MOOMITEHOTO
YCTPOMCTBA, HOMEpP KOTOPOTO 3apEeTUCTPUPOBaH B banke s nenei nonydenus Ilonp3oBarenem
OnnopasoBoro koaa (yciayru SMS-OTP), He3aMemIHUTENbHO OTKIIOUNUTH yciyry SMS-OTP B
Cucreme u npourdopmupoBath baHk;

4.1.16. uapopmuposars [Tons3oBateneit, 3a uckmodenuem Oneparopa, Kitmenra o He oy meHnn
CUTYyalui TepenoTHEHUS TaMITH MOOUIBHBIX YCTPOUCTB, UYTO MOXKET CTaTh MPEMATCTBUEM IS
npuema Push-yBenomnenuit/SMS-coo6mienuii ¢ OqHOopa3oBbIMU KOJAAMHU;

4.1.17. uapopmupoBath bank B ciydae 3aMeHbI/yTepu 3apeructpupoBanHOi SIM-kapTer
[Tonb3oBaTens, 3a uckioueHueM Oneparopa, myTeM HamnpaBieHUs nucbMa B baHk, B TOM uducie
nocpeactBom Cuctemsl, moanucanuoro Y O11, c uadopmarueis o Heo0xomumocTr 0oHoBIeHUs IMSI
11 Homepa TenedoHa <ykazvigaemcs Homep meiedh)ona™, MIPUHAJIEKAIIETO YIIOTHOMOUYSHHOMY
nuny <ykaszwieaemcs PUO ynoanomouenno2o iuya> st Ipoa0JHKEHUS UcTiob3oBanus SMS-OTP;

Knuenty, noakmouuBiiemMy ycnyry «luctaHIiMoHHOE 00CITy )KUBaHUEY, B CIydae 3aMeHbl/yTepu
3aperucTpupoBaHHOr SIM-KapThl, IPEIOCTABICHHON OMEPaTOPOM MOOMILHOM CBS3H IO HOMEPY
MoOunbpHoro Ttenedona [lonp3oBarens, npeaoctasieHHoro [loap30BaTenem, 1 NOATBEPKIECHUA
IMSI unbopmamuu HE0OXOAUMO TMO3BOHUTH B TeleOHHBIA HEHTP, MPOWUTH PACIIUPEHHYIO
UACHTU(PHUKAIMIO U TOATBEPIUTh, 4T0 SIM-kapTa Obula 3aMeHeHa/yTepsiHa,
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4.1.18. npenoctaButh B bank s kaxmoro Iloms3oBarens nepcoHanbHbli E-mail u HOMep
MOOUIIBHOTO TenedoHa.

4.1.19. Kitment HacTosnuM 1aét banky mopydeHne v coriacue Ha rmepeaady JTr00 i HH( o pMarym
(B TOM 4mCIe, HO HE UCKIIOUas, 0 cede, cueTax u onepanusx), kKoTopas nojaydena bankom B xoze
otHouieHuit ¢ Knuenrom u Oyner HanpaBieHa bankom KnueHty B ero nnTepecax, Ha 11000H azpec
ANIEKTPOHHOUN TOYTHI, TpenoctaBieHHblii Kimuentom (mnm [loxmucantom) B baHk B kauecTse
KOHTaKTHOTO aJipeca SIEeKTPOHHOM MOYThl, W Ha JIT00oil HoMmep TenedoHa, mpenocTaBiIeHHBIA
Knuentrom (vt [ToanucanToM) B KauecTBe KOHTAKTHOTO HOMepa TeseoHa, a Takxke o Crucreme, B
TOM 4ucJie Juis nepenaun bankom no Cucteme M00BIX IOPUANYECKA 3HAUUMBIX cooOuieHuit. [pu
sroM, KiieHT moATBepKIaeT, 4TO 03HAKOMIICH C TE€M, UTO AIIEKTPOHHAs M0YTa U TeleOHHAs CBI3b
HE SIBJISIOTCS KaHAJIaM¥ CBS3H, 00€CIIeUNBAIOIIMMH MaKCUMaIbHYIO CTETIIEHB 3aLUThHI ITepe1aBacMoit
110 HUM MH(POPMAIUH, U OTKA3BIBAETCS OT JIFOOBIX TPETEH3UH (B TOM YHCIIe, MAaTepHATbHBIX) K baHKy
B CBS3M C TEM, YTO B pe3yJIbTAaTe€ WCIOJB30BAHUS JAHHBIX KaHAJIOB CBSI3W WH(MOpMAIWS,
nepeaaBaeMasi C UX MOMOIIBIO, MOXKET OTEHIIMATBHO CTaTh JOCTYIMHOU TPETHUM JIULIAM, YTO MOXKET
MOBJIEYb 32 COOOH HETaTHBHBIE 0OCTOATEIHLCTBA W/UIU yOBITKY st KinenTa.

J11st oOOHOBIIEHUS U/WJIHU IOTIOJTHEHUS YKa3aHHBIX B HACTOAIIEM ITyHKTE KOHTAKTHBIX TaHHBIX KitneHt
HamnpabiseT B bank 3asBienue no Cucteme B Bue JOKyMeHTa cBOOOIHOTO popmara, moAMHUCaHHOTO
OIl nnu Ha GyMaXHOM HOCHUTEIIE.

4.1.20. KimeHT 00s3aH TPEIOCTaBIIITH MO 3ampocy baHka JTOKyMeHTH (MH(OPMAIIHIO),
HeoOXoauMBbIe Il HcToJiHeHHs baHkom TpeOoBaHmii 3akoHomaTenbcTBa PD B obmactu
MPOTUBOJACUCTBHS Jieradu3alui (OTMBIBAHHMIO) JIOXOJOB, TMOJYYEHHBIX MHPECTYIHBIM IIyTEM,
(DMHAHCHPOBAHHUIO Teppopu3Ma W (DUHAHCHUPOBAHHUIO PACIPOCTPAHCHHUS OPYXHUS MaCCOBOTO
YHHUTOXXCHHS, BKIIOUass MHGOPMAIIUIO O BBITOJOTIpHOOpeTaTessax, OeHepuImapHbIX BiaIesIbliax
Knuenra, a Taxke JOKyMEHTBI, COJEpIKAIINE CBEICHHUS O CTPYKType cobcTBeHHOCTH KineHTa (¢
MIPUIOKEHUEM CXEMBI, paCKphIBAIOIIEH Bce YPOBHU BiafeHuss KiineHToM 10 ypOBHS, HA KOTOPOM
BJIaJI€NIbIIAMU ABIISIFOTCS TOIBKO PU3MYECKHUE JTULa, TU0O0 10 YPOBHS, Ha KOTOpoM Oonee 75% axuuii
HaxXOJATCS B CBOOOJHOM oOpalleHuH, IN0O0 10 YPOBHA, HA KOTOPOM MPH JadbHEUIIIEM PacKpbITUH
CTPYKTYPbI COOCTBEHHOCTH OTCYTCTBYIOT JIUIA, KOTOPbIE B KOHEYHOM CUETE NMPSAMO MUIM KOCBEHHO
("depe3 TpeThUX JINIT) BIAJCIOT (MMEIOT Mpeobiaaatomiee yuactue 6oinee 25% B kanuraine) Kiunearom
- FOPUIUYECKHUM JTUIIOM THU00 UMEIOT BO3MOKHOCTh KOHTPOJIHPOBaTh AeiicTBus Kinuenra). Knuenr
MPEOCTABIISIET YKa3aHHBIE TOKYMEHTHI (MH()OpMAaIIHIO) TI00BIM JOCTYTHBIM cIOCOOOM (BKITIOYAs
MPEOCTaBIIEHUE OPUTHHAJIOB WM HaJJIeXKalluM 00pa3oM 3aBEpPEHHBIX KOMHM Ha OyMa)HOM
HOCHUTEJIe, TPEIOCTABICHHE 3JICKTPOHHBIX O0O0pa30B JOKYMEHTOB, TIOJIMHCAHHBIX aHAJIOIOM
COOCTBEHHOPYUYHOM noamucH, 1o Cucrteme, MpeI0CTaBICHUE AMEKTPOHHBIX 00Pa30B JOKYMEHTOB C
ajgpeca J3IEKTPOHHOW TOYTHL, mNpeaocTraBieHHoro KimenTtom B baHk TpW  ycTaHOBICHUH
SKOHOMUYECKUX OTHOIIEHUH (0OHOBICHUH UACHTU(DUKAIMOHHBIX CBEICHHIA)).

4.2. KiimeHT nMeeT npaBo:

4.2.1. nonyuyath oT baHka KOHCyJbTAIlMU MO BOMPOCAM HUCIOJIb30BaHUA CUCTEMBI B paMKax
peanu3aiuy UM IpaB U 00A3aHHOCTEN, MPOUCTEKAIOIINX U3 MTOJIOKEHN HacTosmero CorameHus;

4.2.2. B mo0oe BpeMs HHUIIMUPOBATh BHEMIaHOBY0 3ameny Kitoueit Y III, npenoctaBuB B bank
3asBreHue mo Gopme [punoxenus NeS5 nacrosmero CornamieHus;

4.2.3. otkimovath yeuyry «SMS mist busneca» 6e3 pactopikenus Hactosimero CornameHus B
MopsiAKe, yCTAaHOBIEHHOM B IyHKTax 3.15.1. Hactrosimero CornamieHus;

4.2.4. co3naBaTh 1 OTNPABIATH B baHk DIeKTpOoHHBIE TOKYMEHTHI B COOTBETCTBUU ¢ [Iepeunem
yCIyT, OJIy4aTh HH(OpMAIHIO 00 UCTIOJTHEHUH DJIEKTPOHHBIX JOKYMEHTOB, IepeaHHbIX B baHk;
OT3bIBaTh DJIEKTPOHHBIE TOKYMEHTHI 10 MOMEHTA UX MOJHOTO UCIoTHeHus: bankowm;

4.2.5. pactoprayTh Hactosimiee CorjameHue B TMOpPSJAKE, NMPEIyCMOTPEHHOM pasliesioM 8
CornauieHus npu yCJIOBUM MOTALIEHUs 3aJ0JI)KEHHOCTH 10 omiate Ycinyr baHka o HactosiemMy
Cornamenuto (B ciiydyae HaJlMuMs TAKOU 3a/10JDKEHHOCTH) |

4.2.6. npexncrasnarts [lognucantam nmpasa Ha ocyuiecTBieHue B Cucreme 1eMCTBUS OT UMEHU
Knuenta cormacHo J[loBepeHHocT, Ha neiictBus B CucTeMe M HMHBIM  JOKyMEHTaM,
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MpeayCMOTpPEeHHBIX HacToAmuM CoraleHuem;

4.2.7 otximounth Ycenyry O6MeH BasioT 06e3 pactopxeHus Hactosuiero CornameHus, myTeM
npenocrtasieHus B bank 3asBinenus no gopme IIpunoxxenus Ne3 k Hactosuiemy CornaiieHuro;

4.2.8. orkmodaTh Ycnyry (akTOpHHTOBOTO OOCITYXKUBaHHsS 0€3 pacTOPKEHUS HACTOSIIETO
Cornamenusi, mytem mpenoctabieHus B bank 3assiaenus no ¢opme [lpunoxenus Nel4d k
HacTosimemy CorfalieHuto;

4.2.9. orparnuuBaTh mpocMoTp IlmaTexxHbpIX BenoMocrelt B pamkax ucnosineHns: Cornamenus 311
moayns/ Cormamenus 311 mpoayKkTa U JOKyMEHTOB , BXOASAIMIMX B pasaen AkTer?, u DailioB Ha
otkpsiTHe 10, u Daitnos Ha npukpemwienne’, u Yeenomnenuiil®, u 3asBok Ha oTkperuieHnel? B pamrax
ucnionaeHust Cornamenus 311 npoaykra nis [Tons3oBareneir Cuctemsol (nanee - [loap3oBarenu B
pamkax Cornamenus 311 moayns/Cormamenus 311 mpoaykra) corsiacHO MOPSAKY, 0003HaUCHHOMY B
n.5.14 TIlpunoxenuss Ne2 k CornameHuro, @yTeM TMperocTaBlIeHUuss 3asdBICHUS Ha
npenocTaBIcHHE/OTKIIOYCHUE POJIM ToJb30BaTenss B cucreme «bank-Knuent» mno ¢opme
[Tpunoxenus Nel3 k CornamieHuro Ha 6yMaXHOM HOCUTEJIE WIH B 3JIEKTPOHHOM BUJIE€ IOCPECTBOM
Cucrtemsl.

4.3. bauk 00s13aH:

4.3.1. BBIIaTh B OPSJKE U CPOKHU, TIpeaycMoTpeHHble CornamenneM, Kinuenty CpeacTsa goctyma
st Ilonp3oBatesnedt mpu OJHOBPEMEHHOM BBINMOJHEHUM KIIMEHTOM CO CBOEW CTOPOHBI BCEX
HEOOXOIMMBIX JIEUCTBUH, YKa3aHHBIX MO TEKCTY HacTosero Coriamenus U ero NpuioxKeHHi;

4.3.2. koHcyabTUpOBaTh KireHnrta no Bonpocam ucnosb3zoBanus Kinnenrom CucteMsl B pamMkax
peanu3alyy UM MpaB U 00I3aHHOCTEH, MPOUCTEKAIOIINX U3 MOJIOKECHHH HacTosero CoranieHus;

4.3.3. BRIMOJIHATH pacnopsokeHust Kiimenta o coBepmienuu onepaiuii mo Caetam U 00eCTIeunTh
Knuenry noctyn k unpopmanuu no CueraM Mpu yCIOBHH, YTO TAKOW JOCTYH OCYILECTBISIETCS
MMOCPEJACTBOM HCIIOJIb30BaHUS JEUCTBUTEIbHBIX PerncrpannoHHbIX NaHHBIX W Kirouedt w/wm
OnHOpa30BbIX KOJIOB,

4.3.4. npuoctaHoBUTh 00cnyxuBanue Kimenra B Cucteme B ciaydae nonydenust ot Kinuenra
CBEJICHUI O HECAHKIMOHWPOBaHHBIX Knuentom onepanusx, Komnpomeranun PeructpannoHHbIX
nanueix w/unu Kmroueid. IlpuocTaHoBieHHe OOCTy)KMBaHUS OCYIISCTBISICTCS HA OCHOBaHHU
coobmenust Knuenra B coorBercTBuu ¢ 1. 4.1.9. Hactosmiero CornameHus;

4.3.5. mpuHATH Bce Mephl i yBegomiennst Kinuenra o 6mokupoBke qoctyna [lonp3oBareneii B
Cucremy B Teuenne 1 (OgHOrO) yaca ¢ MOMEHTa OJIOKUPOBKH JFOOBIMU JOCTYTHBIMH CIIOCO0OAMU:
coobmenuem B Cucreme (€Ciu 3T0 TEXHUUIECKU BO3MOXKHO) (pasnen «Ilucema u3 bankay) wnu no
KOHTaKTHbIM TenedoHaM H/WIMU aapecaM 3IeKTpOHHOW mouThl KiueHTa, MaHHBIE O KOTOPBIX
UMEIOTCS B ropuanueckoM aene Kiunenra B banke;

4.3.6. nHe menee 4yeM 3a 5 (IlaTp) xkanengapHbIX qHEW u3BemaTh KineHta o gaTe mpoBeIeHHs
IJTAHOBBIX pabOT MO TOAAepKaHUI0 padoTtocrmocodHocTH CUCTEMBI, KOTOPBhIE MOTYT NpPEpPBaTh
noctyn Kinenra k nonb3oBanuto Cuctemoil B nepuoj npueMa bankom nepenasaemsix o Cucreme
DNEeKTPOHHBIX JTOKYMEHTOB, IyTeM nyoOnukanuu Ha Caiite Cuctemsl B cetu WHTEpHET n/mim
onyO6iukoBaHueM uHpopmanuu B Cucreme;

4.3.7. mpu BBIXOJE U3 CTPOsA MpOoTrpaMMHOro obOecmnedyeHus baHka, 00ecmeYMBAIOIIETO
¢yHnkironupoBanue CUCTEMBI, a TAKKE B UHBIX CIy4YasX HEBO3MOKHOCTH IpeiocTaBieHus Kinenry

® Jlns neneit Hacrosmero CoryameH|s TEpMHUH BKJTIOYAET B ce0s IepedeHb MepBUYHO M 10 KyMEHTAIMH /11 Oy XTasTepun
B pamkax Cormamenns 31 nmpoaykra: AKT cia un-TpueMKH yciyr, OTdeT, Cka H- KOS 0 (hopMIIEHHOTO cueTa-(akTypsl
(eciv MPUMEHUMO), 2 TAKKE JSTATM3AIMIO PacueTa BO3HATPAXK/ICHHS TPHU y CJIOBUU Ha TpaBiieHust KiineHTOM 3ampoca Ha
MOJKIIOUEHNE YKa3aHHOU onuu B Buje «[Iucbma B bBank» nmocpeactBom CuUCTEMBI.
10 Tepmun umeer 3Hayenune, annoe emy B Cormamenuu 311 mpoaykra.
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Yenyr no Hacrosimemy CornamieHuio, HeMeAJIeHHO u3Bemarh KiueHra mro0bIM JAOCTYIHBIM
crocobom - coobmenueM B Cucreme (€ciu 3TO TEXHHUUECKHM BO3MOXKHO) WM 10 KOHTAKTHBIM
tenedoHaM W/HWIM ajgpecaMm 3JIEKTpOHHOM mouTsl KiueHTa, NaHHbIE O KOTOPBIX HMMEIOTCS B
opuandeckoMm gene Knuenra B banke;

4.3.8. oka3biBaTh KimeHty yciyru coryiacHo pacnopspbkeHusiM ero IloanucantoB B Cucreme,
JeNCTBYOIMUX coryiacHO JloBepeHHOCTH, Ha AeicTBUsA B CUCTEME M HA OCHOBAHUY MPOYHUX Ty HKTOB
Hactosmero CornamnieHusl.

4.3.9. BEIMOJHATH pacnopsokeHus KitmenTa B pamkax Y ciayru (P aKTOPHHTOBOTO OOCTYKHBAHUS U
obecnieunts Knmenry ngoctyn x uHpopmanuu no CyeraM Npu YCIOBHH, YTO TAKOW JOCTYII
OCYIIECTBIISIETCS MOCPEICTBOM HCIOJIB30BaHUS ACHCTBUTENBHBIX PEerucTpallMOHHBIX AaHHBIX U
Kirouei.

4.4. Bank uMeeT nNpaso:

4.4.1. 6nokupoBath goctyn [lons3oBareneit k pyHkinonany CuctemMsl 6€3 MpeaBapUTEIHHOTO
yBegomieHus Knuenra, ecnu, mo MHeHuto baHka, Takas mepa HeoOXoauma Jijis oOecredeHns
6e3onacHocTH CucteMbl W/WIKM obecriedeHHus M 3aIluThl MHTepecoB Kimenra, nubo B ciiydae
nosiyyenus: bankoMm nnpopmanuu, BelHy)KAarome bank nocTynuTe nogo0HEIM 00pa3om;

4.4.2. otkazath KitmeHty B mpueMe u 00paboTKe DIEKTPOHHOTO JTOKYMEHTA, COISPIKAIICrO
pacnopspkenue Knuenra o coBepiienuu oneparuii mo Cueram, noanucanaoro I, D/ B pamkax
Yenyru ¢akToOpHHTOBOTO 00CTyXUBaHUs, oanKrcaHHoro D11 miu ocTaBUTH ero 6€3 UCTIOTHEHNs, B
CITydasix:

a)  oOHapyKeHHs OIUOOK, TOMyIIeHHbIX KilneHTOM npu ero opopMIIeHUH,

b) ecnu, mo mHeHuo baHka, eCTh MPU3HAKH HECAHKIMOHMPOBAHHOTO JOCTYyIA H/WIH
Kommnpomeranuu Peructpanuonnsix ganabix u/unu Kiroueii [onbs3zoBaTenei,

C) HempexacTaBicHus KiimeHTOM HEOOXOAMMBIX JOKYMEHTOB, IOJTBEPIKIAFOIINX
OCHOBaHHUE coBeplueHus onepauuu no Cyery, €cli 3TO MPEeAYyCMOTPEHO JEHCTBYIONMM
3aKoHOIaTeNbCTBOM Poccuiickoii denepanuu Uiy 10roBOPoM (CoTameHUEM), 3aKITH0Y €HHbIM
Kanenrom ¢ bankowm;

d) wmecoorBerctBusi IMSI uHbOpMaIMHU, MpeTOCTABICHHONW ONIEPATOPOM MOOHUIIBHON
CBA3M 1O HoMepy MoOminbHOro tenedona Ilonb3oBarens, mNpegOCTaBICHHOIO
[Tons3oBaTenem/Knuenrom nipu noakinrodeHun yeayra SMS-OTP;

€)  TpeBbIIICHHS JUMHTOB, YKa3aHHbIX B M. 3.6.1 Hactosimiero CorjamieHus, MpH
COBEPILIEHUHU OTepaIui ¢ ucrnoyab3oBanueM OQHOPA30BOIrO KOJA;

4.4.3. He IpPUHUMATD JOKYMEHT B BUIE TPOU3BOJILHOIO JOKYMEHTA B BHJI€ TEKCTOBOTO COOOIIEHNs
WM IIPOU3BOJIBHOTO IOKYMEHTA C BI0KEHHBIM (haitsioMm (B ToM udmciie, coaepxaniero CkaH -KOMMH
JIOKyMEHTOB), €CJIM JJaHHbII JOKyMEHT 10JiKeH ObITh B Cucteme 0(hOpMIIEH C HCHOJIb30BaHUEM
DneKTpoHHOW (OpMBI W/UIU o0coOble TpeOoBaHHS K ero O(QOPMIICHUIO TPEAbIBISIOTCI
3akoHOAaTeIbcTBOM Poccuiickoit  ®enepanun/HactosmmM CorinameHueM/uHbIM  J0TOBOPOM
(cornamenueM), 3axkinoueHHbIM Kinentom ¢ bankow;

4.4.4. oTkazaTh B NpHUEME HAMPABICHHBIX B JEKTPOHHOM Buje 1o Cucteme CkaH-KOTMIA
JOKyMEHTOB, B TOM YHCJI€ 000CHOBBIBAIOIIUX MPOBEACHUE BATIOTHBIX OTEPAIUii, €CIIU Ka4eCTBO
OTCKaHMPOBAHHBIX KoM (00pa30B) HEe MO3BoIseT baHKy MpoYUTaTh W/WIN OJHO3HAYHO MOHSTH
coJepKallyrocs B JOKyMEHTE HHPOPMAILIUIO;

4.4.5. ecnv HOPMaTHUBHBIE aKThI B 00JIaCTH BAJIOTHOTO KOHTPOJIS IIPEy CMATPUBAIOT 00s3aHHOCTD
KnueHTa 0 THOBpEMEHHO NPEI0CTaBUTh B baHK KOMIUIEKT TOKYMEHTOB (B TOM YHUCJIC, IOKYMEHTBI
IUTSL TIeTIeH BATFOTHOTO KOHTPOJISI B BUAE DJIEKTPOHHBIX (POPM, SIEKTPOHHBIC TOKyMEHTHI B BUJIE
MPOU3BOJIBHOTO coolmeHust (comepkamue wuHPOpMaIuMioo, HeoOxonumyr banky  mms
OCYHICCTBJICHUS BAJKOTHOI'O KOHTPOJIA, B YaCTHOCTH, IJIA MOANHUCAHUSA JOKYMCHTOB BAJIFOTHOIO
KOHTpOJs1), CKaH-KOMMHMU JTOKYMEHTOB, 0OOCHOBBIBAIOIIUX TMPOBEJACHUE BAIIOTHBIX OTEPAIUH,
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MPUKpPEIUICHHBIC K Mo anmucanHoMy D11 a1ekTpoHHOMY COOOMIEeHHIO (TUChMY ) MIH JTOKYMEHTY JUIS
IeJel BaJIFOTHOTO KOHTPOJIS), MPUHUMATh TaKWe JOKYMEHTBI TOJBKO NPH YCIOBHH, YTO BCE
BXO/ISIIITUE B KOMILICKT JOKyMEHTHI IpeacTanieHsl o CuctemeB teueHue 1 (Oqnoro) Pabouero gus;

4.4.6. oTkazaTh B npuemMe JOKyMeHTOB 1o Cucteme B Bujae CKaH-KONUH JOKYMEHTOB, €CIIU
3aKOHOAATEILCTBOM Poccuiickoit demepannu w/WMiad HOPMAaTHBHBIMH akTamMu banka Poccumn/
JIOTOBOpPOM (corJiallieHueM ), 3akitoueHHbIM Knuentom ¢ bankoM mpeaycmoTpeHa 00s13aHHOCTb
KnuenTa npenoctaBuTh 10KyMeHThI B bank B opurunane (Ha 6yMaXHOM HOCHUTEIE);

4.4.7. oTka3zaTh B npueme A10KyMeHTOB KiinenTa B Buzae DIeKTPOHHBIX (OPM, MPOU3BOJIBHBIX
COOO11IEHHI1, B TOM 4YHUCJE, C NPUKPENIeHHBIMU CKaH-KONUSAMHU JOKYMEHTOB, B C1y4ae HEBEPHOIO
ykazanusi Kinuentom Homepa Cuera(-oB), K oOmepamusM MO KOTOPOMY(-bIM) OTHOCSTCS
Iepe1aBacMble JOKYMEHTHI;

4.4.8. orkazath KnireHTy B OT3BIBE paHee nepeganHoro B bank DIeKTpOHHOTO IOKYMEHTA, €CIU
Ha MOMEHT NOCTyIIeHus TpeboBanus Kinuenra 06 oT3b1Be DIIEKTPOHHOTO JOKYMEHTa, bankoM ObutH
COBEpLIEHBI JEUCTBUSA M0 MCIOJHEHHUIO YKAa3aHHOTO DJIEKTPOHHOTO JOKYMEHTA, EJIAl0IINE €T0
OT3bIB HEBO3MOXHBIM B COOTBETCTBUU C TIOJOXEHUSIMHU JEHCTBYIOLUIErO0 3aKOHOAATEIbCTBA
Poccwuiickoii @enepanyy u/uim MoIoKeHUsIMI HOpMaTUBHBIX akToB banka Poccnn;

4.4.9. npuoctanoButh Knuenry/Ilonp3oBarento goctyn Kk ¢(ysknuonany CUCTeMBI W/WH
oTka3aTh KinmeHTy B mpueme OT HEro paclopsbKeHHH Ha INpoBeleHMe omnepanuil no Cuery,
noanucannelx OIl, mocne mpeaBapurenbHoro npeaynpexnaeHus Knuenta o6 3toMm 1100bM
noctynHeiM banky ciocobom B3aumoneiictBus ¢ KiineHTom, B ciiydasix BeISBIEHHS B J€ATEIbHOCTH
Knuenta npu3HakoB HEOOBIYHBIX ONEpalUil W CHOEIOK, B LENSAX  MCIOJIHEHHs TpeOoBaHui
3akoHoJateabcTBa PO B 007acTH NMPOTHUBOACUCTBUS Jieraiu3aluud (OTMBIBAHUIO) JOXOJOB,
MOJIYYEHHBIX MPECTYNHBIM IMyTeM, (HUHAHCUPOBAHUIO Teppopu3Ma U (UHAHCHPOBAHHUIO
pacrpoCcTpaHeHHs 0Py KUl MacCOBOIO YHUUTOKEeHUsI/HenpeaocTaieHus Kinuentom nnpopmarmu
(1OKyMEHTHPOBaHHBIX CBeJAECHMH) Mo 3ampocy baHka, HeoOxoaMMON Ayl ucnoiaHeHus: baHkom
TpeboBaHMil 3akoHOnaTenbcrBa PO B o6iacTu mpoOTHBOAEHCTBUSA Jieraqu3aluuu (OTMBIBAHHIO)
J0X0J0B, IOJYYEHHBIX MPECTYITHBIM IyTeM, (MHAHCUPOBAHUIO TEPPOPU3MA U (PUHAHCHPOBAHHUIO
pacnpoCTpaHEHUsl OPYKUS MAacCOBOIO YHUYTOXKEHHSA, B TOM YHCIIE JOKYMEHTOB, COJEpIKallye
CBEJICHUsI O CTPYKType coOcTBeHHOCTH KimeHTa (C MpuiIoKeHHEeM CXEMBbl, pacKpbIBaloliel Bce
ypoBHH Bi1aieHuss KilneHTOM 10 ypOBH:, Ha KOTOPOM BIIa/1€JIbIIaM U SIBISIOTCA TOJIBKO (GU3NYECKHE
nuua, 1100 10 ypoBHS, Ha KOTopoM Oosee 75% akuuii HaxoAsSTCs B CBOOOJHOM 0OpaliieHuH, JIubo
70 YPOBHS, HA KOTOPOM MPH JaJbHEUIIEM PACKPBITUU CTPYKTYPbl COOCTBEHHOCTH OTCYTCTBYIOT
JIUIA, KOTOPbIE B KOHEYHOM CUETE MPSMO WJIM KOCBEHHO (U€pe3 TPEThUX JIMI]) BIaACIOT (MMEIOT
npeoOnanatouiee yuactue 6oiee 25% B kanurane) KnueHToM - FopuIn4ecKuM JUIOM JTU00 UMEIOT
BO3MOJKHOCTb KOHTPOJIUPOBATh AeicTBUsA KilneHTa), cilyyasx BbISBICHUS IPU3HAKOB, IO MHEHUIO
baHka, HECOOTBETCTBUSA ONEPALMM U CIEJIOK 3aKOHOAATENbCTBY PO Wi BHYTpEHHUM JJOKYMEHTaM 1
npoueaypam banka w/mnm addunupoBaHHbIX aun baHka, W/wiM rpynmel JMl, K KOTOPOH
NpuHaJIeKUT baHk.

B srom cnywae Knuentowm ¢ ucnonb3oBanueM DieKTpoHHO# popmbl o Cucreme «bank-Kinuenr»
MOXeT OBbITh TMOJAHO 3asBJI€HHE Ha pacTopikeHue JloroBopa OGAHKOBCKOTO CUETa U 3aKphITHE
0aHKOBCKOTO cueTa (0AaHKOBCKHX CUETOB) M MHBIX JIOTOBOPOB, a Takxke JlokymeHnTsl BK, nmpuem k
HCIIOJTHEHUIO KOTOpbIX baHk ocymiectsisier B CucTeMe COTIacHO NEPEUHI0, IPEIyCMOTPEHHOMY I
4 Ipunosxxenus Nel x Cornaiienuio);

4.4.9.1. oTka3zatb KiieHTy B ipriemMe OT HETo pacnopsKeHUH Ha poBeeHue onepanuii mo Cuery,
noanucaHHelx OII, kak HE MpoLIeNNX NPOLEAYPY IpHUEMA K UCIIOJIHEHHIO, B CIIy4ae BbISBICHUS
CBEJICHUI HEraTMBHOI'O XapaKTepa B OTHOILIEHMU Je0BOM pemyTanuu KnueHta u(unum) nui,
cBs3aHHBIX ¢ KiumeHToM, conepikamuxcs B 0OIIETOCTYTHBIX UICTOUHUKAX M (WIM) UCTOYHHUKAX,
JNOCTYNHbIX baHKY Ha 3aKOHHBIX OCHOBaHUSIX;

4.4.10. w™omudummpoBaTh mnporpamMmHOe oOecmeueHne banka, oOecmednBaroiee
¢dbyukunonupoBanue CucteMsl, yBenoMuB 00 3ToMm Kitnenta 3a 10 ([ecsTh) kaneHa1apHbBIX JHEH 10
BBEJICHUS TAaKNX U3MEHCHHH B JelcTBUE MyTeM Iy Onukaruu Ha Caiite Cuctemsl B ceTu MlHTepHeT
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y/unu omyonukoBaHueM uHbopmanuu B CucTemMe, HHBIM CITOCOO0M, IMO3BOJISFOIIUM OTHO3HAYHO
OTIPEICITUTH, YTO COOOIICHUE UCXOIUT OT banka;

4.4.11. cnucsiBaTh co Cuera(-oB) KiineHTa CyMMBI J€HEKHBIX CPEACTB B CUET OIUIATHI Y CIIyT
banka, npuunraromuxcs banky no Hacrosmemy Cornamenuto. Hacrosuium Knuent npegocranmsier
banky cornacue (akmenTt) Ha cicanue co Cuetos Kitmenra B Bantore PO ninn nHOCTpaHHOM BaTIOTE,
OTKPHITHIX B baHke (B TOM 4HCiie OTKPBITHIX B Oy IyIIEM), CyMM JI€HEKHBIX CPEJICTB B CUET OILIaTh
ycayr banka, npuumraromuxcs banky no Hactosmemy Cornamenuto. CTOpPOHBI NPHU3HAIOT
yKa3aHHOE€ B HacTosmieM nyHkre CornameHus 10MOJHEHHEM KO BCEM JI0roBopaM 0aHKOBCKOIO
cyeTa, 3aKI04eHHbIM Mexay Knunentom m bankom, Ha ocHoBaHuM kKoTOopbiX KinneHnty B banke
OTKpBITHl CueTa U MHbIe OAHKOBCKHUE CUETA;

4.4.12. npuocra”HoBuTh Okazanue Ycayr Kinuenry B CucteMe B OJTHOCTOPOHHEM IOPSAKE B
ciyuae:

— oOpa3oBaHus 3aa0JkeHHOCTH KimeHTa mo omnare Ycayr, OKa3blBaeMbIX IO HACTOSILIEMY
Cornamenuto, B TeueHue 3 (Tpex) KajeHAapHBIX MECSLEB MOAPSIA, 3a UCKIIOUEHUEM yCIyIU
«SMS nns busnecay. B cinyuae oOpazoBanus 3agomkenHocty Kinenra no omnare Yenyru « SMS
s busnecay, Yeiyra noasiexur OTKIIOUEHHIO B COOTBETCTBUU C ycaoBUsAMH CoraleHus ;

— B cayuae ykazanus Knuenrom/Ilons3oBarenem HeBepHOTO HOMepa TenedoHa Mpu Mo JKITI0YEHAN
K yciyre «SMS s buszneca» wim SMS-OTP;

— mnpu Hanuyuu 'y baHka ocHOBaHUH MojaraThk, 4TO HOMEp TenedoHa, paHee 3aperucTPUPOBaHHbII
B banke nns npenocrasienus yenyru « SMS nnsa busneca» unu yenyru SMS-OTP, Gonee He
npunaiexut Kinuenty (konkpetnomy I[lonp3oBarento).

bank He HeceT OTBETCTBEHHOCTH 3a YOBITKH, NOHECEHHble KIMEHTOM B CBS3M C yKa3aHHEM
Knuenrom/ITonb30Batenem HeBepHOro HOMepa TeiaedoHa JIIs OCYIIeCTBICHUs JocTya B Cucremy,
IpH MOIKII0YeHNH K ycryraMm « SMS nis buzneca», SMS-OTP, 1u60 B CBS31 ¢ HEHCTIONHEHUEM WX
HEHAUIeKAIIUM HcTojHeHueM KineHToM WHOM 00s3aHHOCTH, NMPEayCMOTPEHHON HACTOSIIMM
CornamieHuem.

Bo3o6HoBienune okazanus Y ciryr KiieHTy 0Cy e CTBIISCTCA TOJIBKO Mo cie rorameHus Kimnenrom
3aJ0JI’)KCHHOCTH U Ha OCHOBAHHMH INOCTYIIMBUICTO B bank mmucbMeHHOTO 3asBIEHUS KJII/ICHTa,
3aBEpEHHOTO MOJANKUCHIO YIIOJIHOMOYeHHOTO iuia Kinnenra u orruckom neyatu Knuenra (mipu ee
Hanuyuu y Kinuenra);

4.4.13. pactopruytb HacTosiee CoranieHue B ciiydyae HenorameHus: KnueHTom 3a10/15KeHHOCTH
o oruiaTe Y ciyT, 0Ka3plBaeMbIX o HacTosmieMy Cornarenuto, B TeueHue 6 (Illectn) kanennapHbx
MecsIIeB, ¢ MOMEHTa BO3HUKHOBEHHS 3aJJOJDKEHHOCTH IO OIUIaTe YCIYT, OKa3bIBAEMBIX IO
Hactosimemy Cornarmmenuro. [Ipu 3ToM Takoe ofHOCcTOpOoHHEE pacTopskeHue Coramenus bankom He
MOKET pacCMaTpUBATLCA KnnenTtoM Kak BO3MOXKHOCTEL HE MNPOM3BOJAUTL IOTralli€CHUA CYMMbI
3a/I0JKEHHOCTH Tiepe bankoM 3a oka3aHHbBIE B paMKax HacTosmero CornameHus Y ciayri;

4.4.14. nanpasnats Knuenram B Cucreme nucbma ¢ uHGopmanueit 00 N3MEHEHHUsIX HaCTOSIIIEro
Cornamenust, JloroBopa, MHBIX COTJIAIIEHH, 3aKII0UeHHbIX Mex 1y bankom u Kninenrowm, Tapudax,
HOBBIX IIPOJIYKTaxX, HHbIE HOBOCTH, a TAK)KE COOOIIEHNUS PEKIAMHOr0 XapakTepa, €Clii HHOI criocod
YBEIOMJICHUS JJIs1 KOHKPETHBIX CIIy4aeB IPSIMO HE yKa3aH IO TeKCTy HacTosuiero CornameHus ;

4.4.15. He OCYUIECTBIATh TEXHUYECKYIO MOANEPKKY MOOMIBHOTO MPUIOKEHHS, BEPCUA
KOTOPOTO, HWKE MPEIbIIYyIIEro, BeyIeHHOro bankowm;

4.4.16. otkazate Knuenry B 3axmouenuu CornamnieHus, U3MEeHESHUN/JOTIOTHEHNUH €T0 yCIOBHH, a
Tarke 3a0mokupoBaTh gocTyn Knuenta B Cuctemy npu Hanwumu y KimeHTa HeoriayeHHON
3aJ01KEHHOCTH IT0 KOMHUCCHUSM, PABHO PH HAIMYUHU UHOU 3310 keHHOCTH KitnenTa nepen bankow,
BO3HUKIIIECH M3 JIIOOBIX COTJIAIICHUN U JOTOBOPOB, 3aKIIOUCHHBIX MeXny bankom u Knuenrom, a
TaKXKE CHATh YKa3aHHYIO OJIOKHPOBKY, JaTh corjachue Ha 3akioueHue CornamieHus,
M3MEHEHNE/TOTIOTHEHUE ero yCI0BUiM Mpu moranieHnd KineHToM yka3aHHOU 3a7j0>KeHHOCTH B
MOJTHOM 00BbEME U YCTAaHOBIICHHOM MOPSIAKE;
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4.4.17. B nensx oOecnedeHHs 3alIuThl MHTEepecoB KIIMEHTOB, a Takke JJIS BBITOJHCHUS
TpeOoBaHMIl 3akoHOMaTeabcTBa P® mpoBoauTh wuaeHTHUKAIMIO ycTpoiicTBa Kiuenta, ¢
HCIIOJIB30BaHUEM KOTOPOro ocyiecTisiercs foctyn B Cucremy u/uian MoOUIbHOE NPUITOKEHHE.
Wudopmanus, moiydeHHas B TPOLECCE NPOBEJICHUS YKa3aHHOW HIACHTU(UKAIMH (Jajee -
Wudopmanus), MoxkeT ObITh HCHOJb30BaHa baHkOM st BbISIBICHUS (PanbCUPHUIIMPOBAHHBIX
ANIEKTPOHHBIX COOOMICHUH ISl 3aIIUThI JEHEKHBIX cpeACcTB KineHTa OT mpeCcTyNHBIX JEeUCTBHI
TpeTbux aul. MHpopmanus MoxeT ObITh NepenaHa baHkoM criennain3upoBaHHON OpraHU3alMM JUIs
ee McclleIoBaHus U npejicTaBieHus baHky pekoMeHaalnii OTHOCUTENBHO a/IeKBATHBIX MEP 3alllUThI
untepecoB Kinenros, npu srom bank rapantupyer, yto MHpOpManus MoxeT OBITh mepeaaHa
yKa3aHHOM OpraHU3alK TOJbKO B 00€3JIMUYEHHOM BHJIE, UCKITIoHaloeM uaeHTudukanuto Knuenra
naHHoW opranuzanueil. Kpome toro, Mudpopmanus mnpeactaBiaseT coOOH HCKIIOUHMTEIBHO
TEXHUYECKUE CBeJleHnss 00 ycTpoiicTBe KnmeHnra, ¢ ucnonb3oBaHueM (yHKIMOHAIa KOTOPOIO
ocymecTsisiercs focTyn B Cucrtemy win MoOWibHOE NPUTIOKEHHUE, U HE SABIAETCS (PUHAHCOBOU
uHpopManuei i nHpopMaIme, npeacTapisoneld co60il 6aHKOBCKYIO U UHYIO OXPaHAEMYIO
3aKOHOM TaliHy,

4.4.18. ycTaHaBIMBaTh TEXHUYECKUE OTpaHUYCHUS HAa BX01 B CUCTEMY, B TOM YHCJI€ TP HAJTUINU
HETUTIMYHO aKTUBHBIX MOMBITOK BXoAa B Cucremy ¢ onpeneneHubix [IP-agpecos / [P-quana3zoHos, a
TaKKe B CIydasX, MPeyCMOTPEHHBIX BHYTPEHHUMH TOKYMEHTaMH U mpouenypamu banka n/nmm
adbgunupoBaHHbIX Ul baHka, WK rpynmbl JIUI, K KOTOPOIl npuHaaiexxuT baHk;

4.4.19. ycTaHaBIMBATh CPOK JEHCTBHSI Web-CChUIKU JTs peTHCTPAIH/BOCCTAHOBICHHUS JOCTYTIA
ITone3oBatensa B Cucremy,

4.4.20. oTka3aTh B mpueMe DIEKTPOHHBIX IOKyMEHTOB, HarpaBieHHbIX Kinuentom no Cucreme,
nepefaya KOTOPBIX HE MpeaycMoTpeHa HacTosmuM CorjameHueM WM HHBIM - JOTOBOPOM
(cormamenuem), 3aKka0YeHHBIM Mexny KinnenTtom u bankowm;

4.4.21. e mpeaoCTaBIATh U OTKIIOUYATh AocTyn B Cucremy Ilonb3oBaTensiM, i KOTOPBIX He
OBLIH MpeoCcTaBIeHbI epcoHanbHbIi E-mail u Homep MoOuibHOTO TenedoHa;

4.4.22. ycTaHOBUTH B OJJTHOCTOPOHHEM IMOPSAIKE OrpaHUYEHUS (JIUMUTBI) HA CYMMBI IIEPEBOJIOB
neHexXHbIX cpencTB co Cuera KnuenTa, ocymectsisiemsle no Cucreme, npouHgpopmuponas Kinenra
J00BIM TOCTYIHBIM CIIOCOOOM 00 yCTaHOBJICHUH OTPAaHUYECHUN (IUMUTOB);

4.4.23. u3MeHUTH KaHaT HanpaBiieHus iHopMaruu KITHeHTy IpU O AKITIOYEHUH YCIIyTd « SMS-
OTP», ycayru «SMS mns busneca» ¢ SMS-coobmenuit Ha Push-yBenomienus u o6paTtHo (1ipu
HAJTMYHHU TIOIKITFOYEHHOU ycayru MoOWIbHOE IPUIIOKCHHE);

4.4.24. npocmatpuBath 3anonHeHHble KnuenTom B Cucreme 11labnonsl, DiekTpoHHBIE POPMBIL,
DeKTpOHHBIE TOKYMEHTHI B Clly4asix, 0003HaueHHbIX B 1. 3.25 CornamieHus;

4.4.25. bankowM B otHoeHuu [Tonp3oBateseii (3a uckinroueHueMm OnepaTopa) B 0JHOCTOPOHHEM
MOPSAJIKE MOTYT OBITh YCTAaHOBJICHBI OTPAHUUECHUS HA COBEpIlICHUE IeHCcTBUM B CucTeMe, BKIIoUas
O0nokupoBKy dyHkuuoHana Cucremsl, a Takke OIOKUpPOBKY pnoctyma B Cucremy 6e3
npeJBapuTesnbHOro ysenomienus Knuenra, B ciaydasax eciy Takue AeHCTBUS HEOOXOIMMBI s
oOecrieueHns COOMIOACHMS 3aKOHOAaTenbcTBa Poccuiickoii denepanuu, B TOM YHCIE B Cydac
BitoueHust [lonp3oBaTenst B peecTp KOHTPOJIUPYEMBIX JHUIl B COOTBETCTBUHU C TOPSIKOM,
YCTaHOBJIEHHBIM 3aKOHOIATeILCTBOM Poccuiickon denepaunu. B ciaydae eciu Takue AEeUCTBUS
HE0O0X0aUMBI 1J1s 0O6ecrneyeHus coOMmoaeHus 3aKkoHo1aTesbeTBa Poccuiickoit @enepanuu, a Takxke
pu HaJu4yuu B banke nndopmanum o BKitoueHuu Kitmenra — MHAUBUY aTbHOTO ITPEAITPUTHIUMATESIS,
Kiimenrta — sBIfIOMIEroCs JHIIOM, 3aHUMAIONIMMCS B YCTAHOBIECHHOM 3aKOHOJATEJIbCTBOM
Poccuiickoii ®denepanuu MOpsSAKE YaCTHOW MNPAKTUKOM B PEECTP KOHTPOJIUPYEMBIX JIHUI[ B
COOTBETCTBHUU C MOPAJIKOM, YCTAHOBIEHHBIM 3aKOHOJaTeNbcTBOM Poccuiickoit denepanuu, bank B
oTHoIIeHuM Takoro KinueHnra, a Takxke B oTHouenuu [lonb3oBarteseii (3a uckirouenuem Oneparopa)
takoro Kiimenra BopaBe B OJJHOCTOPOHHEM MOPSIKE YCTAHABIUBATH O TPAHUYEHUS Ha COBEPILIEHHE
neiicTBuii B Cucteme, BKIrOUas 0JJOKAPOBKY (pyHKIMOHaTa CUCTEMBI, @ TAKXKe OJTOKUPOBKY JOCTYyTA
B CucteMy 0e3 mpeaBapuTenbHOrO yBegomieHus: Kinenra;
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4.4.26. otkimrounts Y ciyry « SMS st buznecay B cirydae oOpa3oBaHus 3a0/bkeHHO cTH Kitnenra
o ee ominare B TeueHue 1 (OgHOT0) KajgeHIapHOTO MecsIa 6e3 JOTOJTHUTEIHHOIO YBE 10 MJICHUS
Knuenra.

5. CTOUMOCTD YCJIYT U TOPAJOK OIIJIATBI

5.1.  Croumocts VYcayr mno HactosumeMmy ComlamieHuro M HOPSAOK — OIUIarThl
onpexaensorcs Tapupamu.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTopoHBI HECYT OTBETCTBEHHOCTh 32 HEBBINOJIHEHUE W/WIM HEHAJJIeXkKalllee BhIMOIHEHIE
cBoMX 00s3aTenbcTB Mo Hacrosmemy CornameHuro, B TOM 4YHCJIE, B COOTBETCTBHHU C
3akoHOAaTenbCcTBOM Pocculickont deaepanuu.

6.2. baHk He HeceT OTBETCTBEHHOCTH 3a Y6LITKI/I, noHeceHnnrle Kitmenrom B pe3yiibTare:

a) toro, yto Kinmenrom banky Oblna mpemocTaBiieHa HETOJHAs, HETOYHAs W/WIU
HEeJ0CTOBEepHas HH(pOpMaLUS;

b) HecrocoOHocT KitneHTa nemos30Bath pyHKIHOHAT CHCTEMBI H3-32 00 eB/TI0JIOMOK
AnmapaTHbBIX CpeJCcTB W/win c60eB B paboTe mporpaMmHoro odecrneuenus Kinuenra, B Tom
4ucie, NOCTaBleHHbIX KIIMeHTy TpeThbUMU JIUIaMU, W/HIH Koraa nH(OopMaIus, M0y eHHAs
Knuentom w/mnm banHkoM, oOKa3ajach HETOYHOHW, HEMOJHOW W/WIM HECBOCBPEMEHHO
MIPEJOCTaBIEHHOM B pe3yJibTaTe TAaKUX MOJOMOK WU COOEB;

C) OTKJTIOUECHHS JIMHUM CBSA3HM WIIM SHEPrOCHAO0XKEHHUs, a TaKkKe COOEeB WM 3aJIepKEK B
nocTyne K Yciyram, npegoctaBiseMbiM baHkoM mnocpeacTBoM CHCTEMBbl, BbI3BaHHBIX
00CTOSATENBCTBAMH HENPEOI0JIUMOM CHUIIBI;

d) neiictBuil TpeTbux aul B Cucteme B otHomeHuu Cuera/CueroB KinuenrTa, a taxke
JICHEe)KHBIX CPEJCTB, pa3MelnieHHbIX Ha CueTe/Cyerax, ¢ HCTIOJIb30BaHUEM PeructparmoHHbix
nanubix [Tonp3oBareneit u Kimtoueit [lognucantoB w/mim OTHOPa30BBIX KOJIOB;

e) HECaHKIIMOHUPOBAHHBIX JeicTBUl [lonp30oBaTenell n/uian BHYTPEHHUX KOH(IUKTOB
Ha cropoHe KiueHra (B 4YacTHOCTH, B Cjiydae BO3HHMKHOBEHHS CIIOPOB O HELEIEBOM
HCIIOJIB30BaHUM JICHE)KHBIX CPEICTB IPU OCYLIECTBIEHUU onepauuii no CueraMm Mexiy
[Tonnucantamu, HaZ€I€HHBIMU PaBHBIMU IpaBaMu AocTyna B Cucremy; Ipu NOCTYIICHUU B
bank wHagmexamum oOpazoM  O(OPMIIEHHOrO  YMOJTHOMOYEHHBIM  MpPEACTaBHUTEIEM
rOCyJJapCTBEHHOTO OpraHa cooOIeHus (MUuchMa, pPENmeHUs, TMOCTAHOBJIEHHUS, BBIITHUCKH),
MoATBEp K Aaroero Hanuune y KimeHnta Hepa3peneHHOro BHYTPUKOPIIOPATUBHOTO CIIOpa U

T.1.);

f) Hapymenuss KnueHroMm mpaBun mosib3oBaHust Cuctemoil, ykasanusix B [lopsimke
MO IKITIOYCHUS;

)] HeciocoOHocTn Kumenra wucnonb3oBath CuCTEMY H3-32  HECOBMECTHUMOCTH

IporpaMMHOTIO obOecneuenus banka n IIporpaMMHOTIO obOecneuenns Knnenra.

6.3. baHK HE HECET OTBETCTBEHHOCTH 3a ITOCJICICTBHUS, BOSHUKIIIKE B PE3yJIbTaTe TOr0, 4T0 KirieHt
HE 03HAKOMMUJICS C COOOIICHUAMH, oIy 0JimkoBaHHbIMU bankom Ha Caiite Cucremsl, B Cucreme, Ha
caiite banka B cetu Murepuer https://www.raiffeisen.ru/.

6.4. baHK HE HECET OTBECTCTBCHHOCTH:

- B clly4ae yTepu/nepeadu TperbuM TUIam (B T.4. Ha 0603penne) [lonp3oBaTenem MoOMIBHOTO
YCTPOUCTBA;

- 3a HenoctaBky Push-yBemomnenuit/SMS-cooOmennii Ha MoOWIbHOE yCTPOWCTBO
[Tonp30BaTes, eciu 3TO 00yCIOBICHO NPUIMHAMH, HE 3aBUCAIINME OT banka (SMS-coo0mienne He
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OTIPaBJIECHO ONEPaTOPOM MOOMITBLHOMN CBSI3U, OTCYTCTBYET MOJKIIOYEHNE K MOOUIIBHOM CBSI3U, CETH
Hurepuer, renedon [lonp3oBaTens HEIOCTYNIEH JIUTEIBHOE BPEMS U T.II.).

6.5. KiimeHT moaTBepikaaeT, YTO OTKa3bIBaeTCs OT JIIOOBIX MpeTeH3ui Kk baHky B ciyudae
peanu3anyy UM TpaB, BEITEKAIONINX U3 MyHKTa 4.4.12 Hactosmiero CorameHusl.

6.6. baHk He HEceT OTBETCTBEHHOCTh 3a HEUCTIOJIHEHUE TMO0 HeHA JIeKalllee HCIIOJTHEHHE CBOMX
00s13aTenbCTB MO Hacrosmemy CornameHuro, B cliyyae, €Cld yYKa3aHHO€ HEHCIOJHEHHE JTH00
HEHaJJIeXallee UCIOHEHUE SBUJIOCH CIEACTBUEM AeicTBHii / O6e3neiicTBus banka Poccun, ero
noipa3iesIeHuid, 0aHKOB-KOPPECIIOHICHTOB MITM HHBIX TPETHUX JIHII.

6.7. OTBETCTBEHHOCTH 3a JJOCTABKY M CKOPOCTh nepeaadu SMS-cooOmenHuid, B paMkax Y ciyr
npenocrasisemblx bankom Kinenry no nHacrosmemy Cornamenuto, codntoaenue Taitusl SMS-
COO0OIIIeHUIT HECET OTIepaTop CBSA3H B COOTBETCTBUU C 3aKOHOAaTeILcTBOM Poccuiickoit @eneparmm.
bank He  HeceT OTBETCTBEHHOCTHM 32  HEMOJYy4YEHHE/HECBOEBPEMEHHOE  IOJy4YeHHE
Knuenrom/Ilonws3oBatenem SMS-coobuiennii He o BuHe baHka, a Takke 3a BO3MOXHbIE YOBITKY U
VHBIE HeOJIaronpusTHhIC MOCJIEICTBHS TSt Knuenra, MOHECEHHbIE BBUTY
HenoJly4eHusi/HecBoeBpeMeHHoro nonydenus Knuentom/Ilonb3oBarenem SMS-cooOmieHuii.

7. HOPAAOK PA3ZPEIIEHUSA CIIOPOB

7.1. Ilpy BO3HMKHOBEHUHU CIIOpPOB, CBA3aHHBIX C HNPHUHATUEM/HENPUHATHEM K HCIOJHEHUIO
bankom Dnekrponnoro nokymenTa Knuenra, Ctoponsl pykoBoicTBY10TCS [opsiakom paspernienust
pasHoriacuil mpu oOmeHe (B CBSI3U C OOMEHOM) DJIEKTPOHHBIMU JIOKYMEHTAaMH, 3aBEPEHHBIX
anexTpoHHOM noanuceo (IIpunoxenne Ne6 k CornauieHuto).

7.2. Wubie cnopsel CTOpOH, CBA3aHHBIE C 3aKIIOUYEHHUEM, HCIOJHEHUEM, H3MEHECHUEM,
npekpamiennemM Hactosiero CornamieHus, pa3penarTcs Mo 000IIHOMY COIVIACHIO B XOJE
MIEPEroBOPOB, TO €CTh, BO BHECYAEOHOM TOPSIKE.

7.3. Criopsl, 10 KOTOPBIM HE JOCTUTHYTO cornamenne CTOpoH, pa3peiiaorcs B ApOUTpaKHOM
cynae r. MOCKBBI B cllydae MOJIBEIOMCTBEHHOCTH CIIOpa apOUTPaKHBIM CYJIaM.

8. CPOK JEMCTBUS COTJIAIIEHUS

8.1. HaCTOHH_ICG Coramienue BCTYHACT B CHIIY C AAThl €TI0 3aKIIFOUYCHUA U HeﬁCTByeT J0 KOHIIa
TCKYLICIro KaJCHAAapHOTO roaa.

8.2. JItobass mu3 CTOpOH MMeEeT MpaBO PACTOPTHYTh HacTosmee CoriamieHue Mo CBOEMY
YCMOTPEHHIO, TIPEABAPUTEIBbHO yBegoMuB Apyryro CtopoHy He MeHee, yeM 3a 10 ([lecsts)
KaJICHAapHBIX JTHEH O CBOEM HaMepeHUH pacToprayTh Coriamenrue B MUCbMEHHOH Gopme.

IIpu srom KnueHnt, noaxnounBmIui ycnyry «/lucTaHunoHHOE 00CIyKUBaHHUE», IOHUMAET U
cornamaercs, 4To baHk npekpamiaer ero IUCTaHIMOHHOE o0cnykuBaHue. B atom cinyuae Kinuenr
MOXeT o0paTtuthcs B bank ¢ fokyMeHTaMu Ha OyMa)KHOM HOCUTEJIe, B TOM UHCJIe C HaAJIeKalliM
00pa3oM 0hOpMIICHHBIMHI PACYETHBIMHU IOKYMEHTAMU Ha OyMaKHOM HOCHUTEJIE, C OJJHOBPEMECHHBIM
npenocrtasienrueM KOII u mosiHOro KoMImiekra JOKyMeHTOB, HE0OX0MMBbIX s ee npuHATus. C
moMeHTa npuHiaTus bankom KOII x Knuenty npumenumsbl ycinoBust JIoroBopa, OTHECEHHbBIE K
PacropsHKEHUSIM O TIEPEBOJIE IEHEKHBIX CPEJICTB, a TAKKE MPEICTABIECHUIO HHBIX JOKYMEHTOB Ha
OyMa)KHOM HOCHTEJeE.

8.3.B ciyuae ecniu Hu ogHa u3 Cropon3a 30 (TpuanaTe) kaneHaapHBIX THEH 10 HCTEUESHUS CPOKA
neiicTBus Hactosmero CoramnieHus He yBeIoMuiIa MICbMEeHHO ApyTryio CTOpoHy 00 OKOHYAHHH
CpoKa ero jaelcTBus, HacTosiee CoriameHue CUUTaeTCs MPOJJICHHBIM Ha TEX e YCIOBUSAX HA
KaXIbli CIENYIOIMNN KaJIEHIapHBIN TO.

8.4. baHk Taxke MMeeT PaBoO PacTOPTHYTh HacTosmee CoraleHue B C1y4ae HEBBIIOJIHEHHSA
Knuentom TpeboBaHMi K NOPSIKY M0JIb30BaHUs CUCTEMOM, HApYILIIEHUs TOPSIIKA OIIAThl Y CIIyT,
oka3bpiBaeMbIX Knnenty bankom o Hactosiemy CormnameHuto, Ui B 1000 1pyroil MOMEHT, eciu

COUYTCT TAKYI0 MEPy H€‘06XOI[I/IMOI71 B OCIAX oOecrieucHHs O€30MaCHOCTH CI/ICTCMH, YBCAOMNB 00
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sroM KiumeHra mr00BIM JOCTYHHBIM CIIOCOOOM B MOPSJKE, YKa3aHHOM B 1. 9.5. HacTosIIero
CornanieHus.

8.5. B cnyuae 3akpsiTust Knuentom Bcex CueToB, OTKphIThIX B baHke, HacTosmiee CornamieHue
MpeKpaIiaeT CBoe ACUCTBUE C JaThl MPEKPAIIEHUS MOCIEIHETO U3 TOTOBOPOB OAHKOBCKOTO CYETa
Knunewnra.

9. SAK/IIOYUTEJBHBIE ITOJIOKEHUA

9.1. Bo BceM oOCTaliIbHOM, YTO HE MPEAYCMOTPEHO yCIOBHUsMH HacTtosuiero CoriaiieHus,
CTopoHBI pyKOBOJCTBYIOTCS 3aKOHOAaTeNbcTBOM Poccuiickoit @enepanuu. HenelcTBUTENbHOCTD
OTAEJILHBIX ITOJIOKEHHI HacTosmero CoraamieHus He BiIeUeT 3a co00M HeIeHCTBUTENbHOCTh MHBIX
noJioxxeHu Cornamniesust W/ Wid HenelcTBUTENLHOCTE CorIanieHus B [EJIOM.

9.2. KnueHT 00s13yeTcs He pacKpbIBaTh TPETHUM JTHULIaM HHGOPMAIIHIO, TIOJNy4eHHYIO OT baHka u
UMeEIoIY 0 oTHOIIeHUe K Cucteme n/min baHky, 3a HCKITFOUEHHEM CITydaeB Mepeaayu nH(opMarmi
B 000co0ieHHbIE TTOApa3AeaeHus/punnansl/nouepHue obmectsa Knuenra.

9.3. C BcrymiuenueM B cuiy Hacrosimiero CoryameHus BCe MNPEAbIAYILIHE COMNIAlICHUs U
JIOTOBOPBI, 3aKiIIoUeHHbIE MeXIy CTOpoHaMHU, OTIpeIesoNIre MOPSAIOK NpefocTaBieHus bankom
Yenyr Knuenty ¢ ucnonb3zoBanueM CucteMsl, yrpauuBaroT cuily. O0s13aTenbCcTBa, BOSHUKIINE B
pe3yabTaTe BBHIICYTOMSHYTBHIX COTJIAICHUN W JOTOBOPOB, OCTAIOTCS B CHJIE JO WX IOJHOTO
BBINIOJTHEHUS Kaxkaol u3 CToOpoH.

9.4. Bce mpunoxenus Kk CormanieHuro SBISIIOTCS €10 HEOThEMJIEMBbIMHU YaCTSIMH.

9.5. baHk uMeeT MpaBo B OJHOCTOPOHHEM MOPSIAKE BHOCUTH U3MEHEHUS U (WJIN) TOMOTHEHUS B
ycnoBus Hactosero Cornamenust, Tapudsl, B TOM 4UCIIe BIIPaBe OTMEHUTH U/WIIH BBECTH HOBbIE
Tapudsi, yBenomus Kiuenra 3a 5 (ITsth) pabouunx mHeH 10 AaThl MPEANOIAracMoro BBEACHUS TaKuX
W3MEHEHUH B JIEMCTBUE TIOOBIM U3 JOCTYIHBIX CIIOCOOOB IO CBOEMY YCMOTPEHUIO: TUCHMEHHBIM
yBenomieHueM o popme banka, mytem oy OJMKoBaHUS UK HanpaBieHus nHPpopmaimu B Cucteme
bank—Knuenrt, myrem omyOnukoBaHus uHbopManuu Ha odummanbHOM caiite banka B cetu
Wutepuer https://www.raiffeisen.ru/ , uabiM croco60oMm, O3BOJISFONIAM OJHO3HAYHO OIPEICIIUTD,
YTO COOOIIEHNE UCXOAUT OT baHka.

9.6. Kimuent nactosmuMm naét banky mopydeHue u coriacue Ha epeady 00 nHGopMalym,
KoTopas nojiyueHa bankom B xoze otHouenuii ¢ Kinuenrom u 6yaet HanpasieHa bankom Knuenry
B €ro MHTEpecax, Ha JIto0oH azpec AMEeKTPOHHOM MoYTHL, peaocTaBieHHbil Knuentom B bank B
KayecTBE KOHTAKTHOTO aJpeca dIEeKTPOHHOM MOYTHI, M Ha JII000H HOMep MOOMIBHOTO TeledoHa,
npeaocTaBieHHbld KiMeHTOM B KauecTBe KOHTAKTHOTO HOMeEpa MOOWIBHOTO TenedoHa, Ha
Mob6unsHoe ycTpoiicTBo [lonbp3oBaTesns, aBTOPU30BaHHOTO B MOOMIBHOM MPUJIOKEHHH, a TAKOKe TI0
Cucreme, B ToM uucie ains nepenaud bankom mo CucrteMe JI00BIX HOPUINYECKH 3HAYHMMBIX
coobmennit. Ilpu srom, KnueHT monarBepkKaaeT, YTO O3HAKOMIIEH C TE€M, YTO ceTh VHTEpHeT,
SNIEKTPOHHAS MOYTa M MOOWIbHAsA CBs3b HE SIBISAIOTCS KaHAJaMH CBS3M, 00ECIEYMBAIOMIMMU
MaKCHUMalIbHYIO CTEIIeHb 3aIlUTHI Iepe1aBaeMoil 0 HUM WH(OPMAIIH, U OTKA3bIBACTCS OT JIFOOBIX
MpeTeH3uil (B TOM 4uciie, MaTepuasbHbIX ) K bBaHKy B CBS3H C T€M, YTO B pe3yJIbTaTe UCIOJIb30BAHUS
ANEKTPOHHOM MOYTHI WIIM MOOUIIBHOW CBsI3U MH(pOpMAIHs, epeaaBaeMasi C UX MOMOIIbIO, MOXKET
MOTEHLHUAJIbHO CTAaTh JOCTYIHOW TPETHhUM JIHMIAM, YTO MOYET MOBJE€Yb 32 COOOUN HEraTUBHBIE
obcTosiTenbeTBa s Knuenra.

HJ'ISI OOHOBJIEHUS WIN AOTIOJTHCHHA KOHTAKTHBIX aaApcCOB BJIGKTpOHHOfI IIOYThI 1 KOHTAKTHBIX
HOMEPOB MOOWIBHBIX TelIe(OHOB YIOJTHOMOYEHHbIX Ul Knuenta, Knuenr nanpasnser B bank
3asBieHue no Cucreme bank—KinueHT B Buae DIeKTpOHHOTO TOKYMEHTa CBOOOJHOTO (hopMara Win
Ha OyMa)KHOM HOCHUTEJIE.

9.7. bank rapantupyert TaiiHy CueToB, BKIQJO0B, Onepanuii, caenok KinueHra u cBeleHH 0O
Knuenre. KiiieHT BbIpa)kaeT cBOE COIVIacHe Ha WCIOJIb30BaHKE, PACKPBITHE U MPEI0CTABIICHAS
(mepenauy) bankom Bcel HtHGOpPMAIINKU U BCEX JJaHHBIX OTHOCUTENIBHO caMoro KitnenTa, ero CueTos,
BKJIQJIOB, OTEpaludid MO HUM U CAEJIOK W/uiau ero adPuidpoBaHHBIX JUIl (BKIIOUYas, HO HE
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OTPAHUYUBASICh JAHHBIMU OyXTaJITEepCKOTO OanaHca U MHOW MHPOpManUei, HeoOXOMMUMOM ISt
OIICHKM pHCKa), KOTOpbIE CTAaHYT U3BECTHBI baHKy B X0J€ ero aenoBbIx oTHOUIEHUH ¢ Kinenrom
W/Wiu 1100BIM 13 ero ad puinupoBaHHBIX JIKIL. Takoe cornacue pacrpocTpaHseTCs Ha UCTIOb30BaHHE,
packpsITHE U IpeaocTaBieHue (nepenaydy) bankom nHpopmanuu B esx coOro1eHHsI TPeOoBaHMiA
3aKOHOJATENbCTBA O TMPOTUBOACHCTBUM JieTanu3alud (OTMBIBAHMA) JOXOJOB, MOJYYESHHBIX
MPECTYIHBIM Iy TeM, PUHAHCHPOBAHUIO TEPPOPH3Ma U GUHAHCHUPOBAHUIO PACTIPOCTPAHEHUS OPYKUSL
MAacCOBOTO YHUUYTOXECHHS, @ Takke B COOTBETCTBUH C OPTaHU3AIMOHHBIMU IMpoueaypamu banka
u/unu QyHKIUSAMHU, BO3J10KEHHBIMU Ha KPEIUTHBIE OPTaHU3allui 3aKOHO1aTeIbCcTBOM Poccuiickoit
@enepannu (B TOM YKCIE B HENAX XpaHEHUS HHPOPMAIMH U JaHHBIX TPETHUMHU JIMLIAMH, B LEJISX
MpeoCTaBlIeHUs] MHPOPMALIUKA M JIaHHBIX MO 3ampocy KPEAUTHBIX OpraHU3aIMii, B TOM YHCIe
MHOCTPAHHBIX 0AHKOB, YYaCTBYIOLIUX B OCYIIECTBICHUN IEPEBOJIOB JIEHEXKHBIX cpeacTB Kinenra
nu6o B angpec Kinenra), TpeGoBaHUSMH OPraHOB BJIACTH, PETYJIHUPYIOLUIUX JeATelIbHOCTh baHka,
npoueaypamMH MpPeaoCTaBiICHUs Takod HHPoOpMalMu JunaM, KoTopbiM baHk ycTynaer mpasa
TpeOOBaHMsI IO COTIIAIIEHHIO, TFOOBIM POCCUICKUM MIIM HHOCTPAHHBIM JTUIAM, BXOSIIUM B TPYIITY
JU1, K KOTOPOU MpUHAIESKUT baHk, win sBistroruMcs adumpoBaHHBEIME JIMLIaMH baHKa, CIIHcoK
KOTOPBIX nyOJINKyeTCs B UHTEpHETE Ha CTpaHULIE
https://www.raiffeisen.ru/about/investors/disclosure, 6ankam, Bxoasmium B rpymy Raiffeisen Bank
International AG, nro0ObiM striiam, mpuBiiekaeMbIiM baHKOM 7151 OKa3aHUS yCITYT B IEJISIX UCTIOTHEHHS
HacTtosero CornameHust ¥ UHBIX JIOTOBOPOB (COMIAIIEHUM), 3aKII0YEHHBIX Mexay bankom u
KnuenTtom, a Taxxke B LesAX npenoctaBieHus KiueHTy HOBBIX yCayT U mpoaykroB banka u ero
napTHEpOB, MOTHUBaMKU KiMeHTa K HWCMOIB30BaHUIO YCIAYT M MPOAYKTOB baHka, MOBBIIICHUS
KayecTBa oOciyxuBaHus KimeHTa, B WMHBIX CiIydasx, MPEIyCMOTPEHHBIX HHBIMHU JIOTOBOPaMU
(cormamenusamu) Mexny banmkom wu  Kiumentom. Takoe coriacue pacmpocTpaHseTcss Ha
TPAaHCTPAHWYHYIO Tepenady IaHHBIX W 00pabOTKy [aHHBIX, BKJIIOYas HUX XpPaHEHHE, C
MCIOJIb30BaHHEM 00JIaYHbBIX CEPBUCOB, UCKITIOUAIONIHX 10 YCIOBHUIM COOTBETCTBYIOIIETO IOTOBOPA
JOCTYII IIpoBaiiepa k 00padaThiBaeMbIM JaHHBIM.

9.8. Kninent naet banky nopyuenue Ha 00pabOTKy epCOHATBHBIX JaHHBIX (anee — [lopyueHue)
B OTHOIICHHH TMEPCOHANbHBIX JaHHBIX, OMpeAeieHHbX B [lopydeHUM W Ha YCIOBUSX,
MpeayCMOTpeHHBIX TakuM [lopydeHuem, pasMemleHHBIM Ha odQuIUanbHOM caiite baHka
(https://www.raiffeisen.ru).9.8.1. Kinuent, npucoenuussach k HacTosmeMy CornameHuro u (Win)
coBepIIas JIFoObIe TEHUCTBUS ¢ UCTI0JIb30BaHHEM CHUCTEMBI (B TOM YHCIIC 3aKITFOUCHUE U UCIIOTHCHIE
MO0BIX JOTOBOPOB C baHKOM, COBEpIEHHWE HMHBIX CIeNO0K ¢ baHkom, moamucanue u (WIIH)
HaIpaBlieHHEe B aJipec baHka TUIaTEKHBIX JOKYMEHTOB, IOPUANYECKH 3HAUUMBIX JOKYMEHTOB WIH
MHBIX COOOIIEHHUIT), JaeT coTNacue Ha nepeaavy cBefeHuit (uaentudukaropon) [TAO «Meradon» B
anpec banka mo ¢popme, mpeaycmorperHoi [Ipunoxennem Ne 15 x nHactosimemy CorameHuro.

Hacrosmum KnueHT 00s3yeTcs mocie MOJIydeHHsT COOTBETCTBYIOIIEro 3ampoca banka,
HE3aMeJINTENBHO, HO He MO3/IHEE CPOKa YKa3aHHOTO B 3aIIpoce, pe1ocTaBuTh banky moamnucanHoe
YIOJTHOMOYEHHBIM JIUIIOM COTJIaCME Ha TMepenady CBeAeHUU (MICHTHU(PUKATOPOB) MO Qopme
[Tpunosxxenust No 15, B 3JIeKTpOHHOM BHUJE C HCIIOJb30BaHUEM YCHUICHHOW KBaIU(DUITUPOBaHHON
ANEKTPOHHOW MOJIUCH WIIM HAa OyMa)XHOM HOCHTEJIC, B 3aBUCHMOCTH OT yKa3aHHOTO B 3aIpoce
banka.

Knuent mnoxareBepkmaer, 4yTo B Ciydae OT3bIBa COTJIAacUsl Ha TIepefadyy CBEJICHHH
(MneHTUPUKATOPOB), YKa3aHHOTO B HACTOSIIEM IyHKTE W (WMJIM) HEMPEAOCTAaBICHUS MO 3aIpocy
banky moanucaHHOTO yIOJIHOMOUEHHBIM JIMIIOM COTJIACHS B 3IEKTPOHHOM BHUJIE MU Ha OyMaxKHOM
HocuTele, baHk BipaBe mpuoCTaHOBUTH o0OcykuBanue Kitmenra B Cucreme.

9.9. KiiueHT HaCTOSIIMM TIPEAOCTaBIsIeT baHKy 3aBepeHUS O CICAYIONINX 00CTOSTEIbCTBAX:

9.9.1. 3axmouenne HacTosiero CorameHns, JONOJHUTEIBHBIX COTJIAIIEHHH K HeMY (B T.4. B
Oyayuiem) o10OpeHo BCeMU JTUIaMU W/UIW opraHaMu yrnpasienus: Kiirmenra, 0100peHue KoTopbix
HEOOXOJAMMO B COOTBETCTBHM C NPUMEHUMBIM MPAaBOM, YUPEIHUTEILHBIMH M BHYTPEHHUMH
nokyMeHtamu Knuenra, a Taxke J0roBopaMu (COTjallleHUSMU), 3aKT04eHHBIMU ¢ KitneHTom.
3aknrouenne u ucrnoiaHeHne Kimmenrom Hacrtosmero CorameHus, HHBIX CIIEJIOK, COBEPIIaeMbIX
Knuentom B pamkax Hacrtosmero CornameHus, He MPOTUBOPEYUT MPUMEHUMOMY TIPaBy U He
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HapyImIaeT yCI0BUMA KaKOTO-TH00 T0TOBOpa (COTIaIeHus ), CTOPOHOM KOTOPOTO OH SIBJISICTCSI U/WJIH
KOTOPBIE MOTYT UMETH JIJIsl HETO 00sI3aTEIbHYIO CHITY;

9.9.2. KinueHT Mo aTBepIKIacT, 4To BCs nH(popManus, npepocrapieHHas Kimnentom banky B csiu

C 3aKJIIOYEHUEM M MCIOJHEHHEeM HacTosmiero CoriameHus, COOTBETCTBYET JEeHCTBUTEIbHOCTH,
SIBJISICTCS TOJTHOM M TOUHOM BO BCEX OTHOIIEHUSAX, M KITHEHT He CKphIBAaeT HUKAKUX (PaKTOB, KOTOPBIE,
ecnu Obl OHU OBLTH M3BeCTHBI baHKy, MOTIIM OBl OKa3aTh HEOIATONPUATHOE BIUSHUE HA PEIICHHES
banka o 3aknoueHuu U UCTIOJHEHUH HacTosmero CorianieHus.
Nudopmanus u nokyMeHTHI, npenocraBieHHble Kinuentom baHky B CBSI3M C 3aKIIOYEHHEM
Hactosimero CornameHus, a Takke HHPOpMAaIKA U TOKyMEHTBI, KOTOpbIE OyAyT Mpea0CTaRICHBI
Knuentom banky B mporecce ucrionHeHust Hactosiero CornameHus, noixyuessl KinueHToMm Ha
3aKOHHBIX OCHOBAaHHMSIX W [JJs UX mpenoctaBieHus banky KiueHTOM monydeHbl Bce
MpeyCMOTPEHHbIE TPUMEHHUMbBIM 3aKOHOIATEBCTBOM COTJIACHS U pa3pelIeHHs] TPEThUX JIUL], B TOM
quciie corjacus (pU3NYECKUX JIHI, NMEePCOHAIBHBIE TaHHBIE KOTOPBIX COJEPKATCS B yKa3aHHOH
nHbOpMaIK U TOKYMEHTaXx, Ha nepenady KimeHToM 3THX mepcOHaIbHBIX JAaHHBIX baHKy U Mx
00paboTKy baHKOM U TpETHUMU JTHUIIAMH;

9.9.3. JlommKHOCTHBIE JIHIIA, MOAMKUCHIBAaIOIMINE OT UMEeHH KiihneHTa Bce JOKYMEHTHI B CBSI3H C
3aKII0YEHUEM U HCTIOJHEeHHeM HacTosulero CoriamieHus, UMEIOT BCE HEOOXOAUMBIE ISl 3TOTO
MIOJIHOMOYHSI.

9.9.4. KnueHT He OCYIIECTBISIET AEATEIBHOCTh Ha TeppuTopun Poccuiickoit denepanun 6e3
MOJIYYEHHOM B yCTaHOBIIEHHOM TOPSI/IKE JIMIIEH3UH, B cllydae, €ClIU 3aKOHOAaTeNnbeTBO Poccuiickoit
denepaliuu B OTHOIICHUU TAKOU JEATEIHLHOCTH IPEAYyCMaTPHUBAET €€ Halluune.

9.9.5. KitueHT He OKa3bIBaeT yCIIyTH C HCIIOIB30BaHUEM caiiTa B ceTn "MHTepHEeT", B Cllydae, eciu
JIOMEHHOE MM 3TOr0 CaiTa, ykasaTeslb CTpaHHUIbI 3TOTO caiTa cojepkarcs B EnuHom peecrpe
JOMEHHBIX HMEH, yKa3aTeJel cTpaHul] caitoB B ceTu "VIHTEpHET" M CETEBBIX aJpPECOB,
MO3BOJSIOMNX HAeHTU(HUIMPOBaTh caiiTel B ceTtu "HMHTepHer", coaepxkamue HHPOPMAIIHIO,
pacnpocTpaHenue kotopoil B Poccuiickoit @enepanuu 3anpeiieHo.

9.9.6. KimueHT He OCyIIECTBIISIET JEATEIHHOCTD, CBSI3aHHYIO C:

- OpraHu3alueil BeIMyCKa U (WIH) BBITYCKOM, OpraHu3aliueii oopamieHus mudppoBoii Baaore 1
kak B Poccuiickoit denepanuu, Tak u 3a €€ mnpeaeIaMu B COOTBETCTBHHM C CT. 14 denepanbHOIO
3akoHa oT 31.07.2020 N 259-®3 "O 1uudpoBbIX (pUHAHCOBBIX aKTHUBaX, HIM(POBOI BaJOTE U O
BHECECHHH M3MEHEHHMI B OTIeNIbHBIC 3aKOHOAAaTeIbHbIE aKkThl Poccuiickoit denepanuuy;

- IPEIOCTaBICHUEM YCIIyT MO CO3/IaHUI0 MHAUBUAYATBHBIX KITI0YeH KpUnTorpahuieckoi 3aliuThl B
HEJSX XPaHEeHUs, HAKOTUICHUS WIIH TIEPEBO1a U POBBIX BAJIOT 110 MOPYISHHUIO KIITMEHTOB (CO31aHne
SNIEKTPOHHBIX KPUITOKOIIEIHKOB);

- OCYII[ECTBIICHUEM OTIepalHii 1o 0OMeHy HH(POBHIX BAMIOT HA (pHaTHBIE BAIOTHI M (PUATHBIX BATIOT
Ha U(POBEHIE;

- OCYIIIECTBIICHUEM OIlepalliii o 0OMeHy 01HOM U] POBOM BaJIIOTHI HA IPYTYIO (D POBYIO BAIIOTY;
- IepeBoIaMu B M POBBIX BaJOTax (BKITIOYAs IEPEBOJIBI, OCYIIECTBISIEMBIC B X YCI0KHEHUS
[end TpaH3aKIWH IS COKPBITUS CBA3M KOHKPETHOW TpaH3aKIMU C  OMNpEIesICHHBIM
KPUIITOKOLIEIBKOM).

9.9.7. bank monaraercs Ha TpeaocTaBleHHble KineHToM 3aBepeHHs 00 0OCTOATENBCTBAX,
uMerne i baHka CylmiecTBEHHOE 3HaueHue, 0 udeM wu3BecTHO KimeHty. HecmoTps Ha
BblllIeyKa3aHHOe baHK BmpaBe 3ampamuBaTh JOTOJHHUTENbHbIE ITOKYMEHTHI U CBEICHUS,
MOATBEPIKAAIONINE BhIIIEyKa3aHHbIe 3aBepeHus. KimeHt o0s3aH Bo3MecTUTh baHKy B TOJIHOM

1 B mensx mpuMeHeHHs JaHHOTO MyHKTa «M(POBOIl BaJIFOTOH» CUUTAETCS COBOKYMHOCTh 3J1€KTPOHHBIX JaHHBIX
(undpoBoro Koaa 1M 0003HAUEHHS), COIEPXKAIMXCS B MH(OOPMAILTMOHHOH CUCTEME, KOTOPbIE MPearatoTcs v (UIIH)
MOTYT OBITH IIPUHSATHI B KAUECTBE CPEIICTRA TUIATEXA, HE SBIISIFOIIErocs TeHexHou eanHuIed Poccuiickoit deneparmy,
JICHE)KHO Y e IMHUIIeH MHOCTPAHHOTO TOCYIAPCTBA U (MIJIH) MEKy HAPOIHOU A€HEHOM UIIW paCcUeTHON eTMHUIICH, 1
(W) B KaYeCcTBE MHBECTHUIIMIA M B OTHOIIIEHHH KOTOPBIX OTCYTCTBYET JIUIIO, O0s3aHHOE Tep el KasKIbM 00MagaTerieM
TaKUX 3JIEKTPOHHBIX JaHHBIX, 32 UCKITIOYEHUEM OTiepaTopa U (WIH) y310B HHPOPMAIIMOHHON CHCTEMBI, 00 sI3aHHBIX
TOJIBKO 00 eCIeYnBaTh COOTBETCTBUE TOPSIIKA BHIITYCKA ATHUX 3JICKTPOHHBIX JIAHHBIX U OCYIIIECTBICHUS B UX O THO IICHAH
JEHCTBUM O BHECEHHIO (M3MEHEHHIO) 3aMuceil B TaKy10 HHPOPMaLIMOHHYIO CUCTEMY €€ MpaBUiIaM
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o0beme yObITKH, MPUYNHEHHBIE HECOOTIOIEHUEM UM HapyILIeHHEM 3aBepeHUI, yKa3aHHBIX B II. 9.9.
Hacrosmero CornamieHus.

Knuenr 06s13aH nucbMeHHO HHGOpMUpoBaTh bank 00 M3MEeHEHNH BCeX CBEICHHM, [TPe/10 CTaBICHHBIX
Knuenrom banky npu 3akmtoueHun Hacrtosmero CornameHusi, B TOM YMCIE YKa3aHHBIX B
COOTBETCTBYIOIIMX 3aBEPEHUAX, 3asBICHUSIX KiueHTa, BKIIOYas CBEACHUS B OTHOILIECHHA
npenctasuteneit Knuenra, BeirogonpuoOpeTareneii, OeHepumapHbIX BlIaaelblieB B TeUeHUE 3
(Tpex) xaneHOapHBIX HEH (eclu MHOM CPOK HE MpenycMOTpeH HacTosmuM CornanieHneM/MHbIM
JIOTOBOPOM (cornanieHueM, 3akntoueHHbIM Knuentom ¢ bankom nnu 3anpocom banka) co nHs nx
HW3MEHEHHUSI.

9.9.8. CropoHbl IOTOBOPHUINUCH UCIONB30BaTh CucTeMy ans xpaHenus O/Jl, cCO3MaHHBIX U
noanuca’uerx OI1.

Bce omepanum, npousBoaumeie CtopoHamu B CucreMe, GUKCUPYIOTCS B TPOTOKOJIAX PAOOTHI
MpOTpaMMBbl, XpaHsmuxcs B 0aze naHHbIX CucteMbl Ha cTopoHe banka. B cinyuae pasHornacus
Mexay bankoMm m Kinmnenrom B oTHomeHuu nepenanubix JJ1, CTOpOHBI NPU3HAIOT B KayecTBE
J0Ka3aTeNbCTBA YKa3aHHBIE 3aIIMCH, a TAKKE 3aIIMCH B IPOTOKOJIE pabOThI IPOTPAMMBI, X PaHSIIEMCS
Ha cepBepe banka.

Cucrtema BeAeT y4yeT AeUCTBUH, NPOU3BOAMMBIX CTOpOHAMH B HEH, BKJIIOUAsi aBTOMAaTUYECKUE
neiictBus camoit Cuctemsl (B ToM uncie, coznanue J11, nposepka koppexrHoctu 11 B 3/, craryc
O/1) u coxpanser ux B 6a3e nanHbpx CUcTeMBbI Ha cTOpoHe baHKa.

CoO0TBETCTBYIOIIHE OTYETHI, CHOPMHUPOBAHHBIE IO MPOBECHHBIM OMEpaIsIM (IeHCTBUSIM) B
Cucreme Ha OyMaXkHBIX HOcHUTeNsAX Mo (opme banka, moAmUcCaHHBIE YINOJIHOMOYEHHBIM JIUIIOM
banka u ckperuieHHble neyaTbio baHka, SBIAIOTCS JOCTATOUYHBIMU JA0Ka3aTeIbCTBaMH (DaKTOB
coBepuieHus CtopoHaMu omnepamuii M gecTBuid (B ToM umciae CUCTEeMOW aBTOMAaTHYECKH),
NpeayCMOTpPeHHBIX HacTosumM CorfameHneM, 1 MOTYT OBITh MCIOJIB30BaHBI MPU pa3pelIeHHH
TMO0BIX CTIOPOB, a TAKXKE MPEJTOCTABICHBI B JIIOOBIEC CY1€OHBIE OpPTaHBIL.
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Hpuaoxenne Nel
k Cornamenuto 06 o0IKX NMpaBUIaX U YCIOBUSIX NMPEIOCTaBICHUS OAHKOBCKUX YCIyT
C HCNOJIb30BaHNEM cHcTeMbl bank-KnneHt

INEPEYEHD YCJIYT, HPEJOCTABJISAEMBIX KJIMEHTY
B CUCTEME BAHK-K/IMEHT

DneKTpOHHbIE JOKYMEHTHI, noanucanubie JIl, mpu3HaIOTCs UMEIOIIUMHU PaBHYIO FOPHUINYECKYIO
CUIIY C IOKYMEHTaMu, 0hOpPMJICHHBIMU Ha 0yMa’KHOM HOCHUTEJIE, ITOUCAHHBIMUA COOCTBEHHOPY YHBIMU
MOANHUCSAMHU YIIOTHOMO4EeHHBIX uil KimuenTa w/unu banka v 3aBepeHHbIMU OTTUCKOM Teuatu KiueHra
u/unu banka, cocTaBIeHHBIMU B COOTBETCTBHUH C 3aKOHO1aTeIbcTBOM Poccuiickoit @enepannu, a Taroke
HOpMAaTUBHBIMU akTaMu banka Poccuu.

Cnenku ¢ ucnosib3oBaHueM CHCTEMBI MOTYT cOBeplLIaThCs MyTeM HampasieHus Croponamu D],
noanucanHoro OJIl. Cpenku, coBepuIeHHbIE C HCHOJAb30BaHHMEM CHUCTEMBI, yIO0BIETBOPSIOT
TpeOOBaHUSAM COBEpIICHHUS CHIEIKM B IPOCTOM NHCHbMEHHOW (GopMe U BIEKYT IOPUIAMYECKHE
MOCJEICTBHS, aHATOTUYHBIE TIOCJIEACTBHUIM COBEPILICHUS CETOK ¢ PU3NYECKUM MPHUCYTCTBUEM JIMLIA
(B3aMMHOM IPHUCYTCTBUH JIUI), COBEPIIAIOUIETO(HUX) CHEIIKY.

bank He HeceT OTBETCTBEHHOCTH 3a MPABUIBHOCTH COCTaBIeHUS U odopmieHus Kimerrom
DNEeKTPOHHBIX TOKYMEHTOB, a TAKXKE 3a COAEp KaHME U MPAaBUIbHOCTH 3anojHeHus Kiuenrom dopm
DONEKTPOHHBIX TOKYMEHTOB, IPEyCMOTPEHHBIX CHCTEMOM.

Croponsl npu3HaioT, yTo CKaH-KONUK JOKYMEHTOB, nepeaanHbix Kinenrom u/mnu bankom uepes
CucrteMy, paBHBI 10 FOPUIUYECKOM CHIIE KOMUSAM JOKYMEHTOB Ha OyMa)kHOM HOCHUTEIIE, 3aBEPECHHBIM
YIOJHOMOYEHHBIMH JIUIIAMU U neyaThio KnuenTta u/nnu banka.

1. lIpu nmomomm ¢ynkunuonasa Cucrembl bank ocymecrtBiaser nmpuem ot Kimenra
CJeAYIOINX JJIeKTPOHHBIX JOKYMEHTOB 0 coOBepiieHHH onepanuii mo Cuery:

«Py06eBoe miaTexxHoe NopydeHue»;

«3anpoc Ha OT3bIB DJIEKTPOHHOTO TOKYMEHTay;

«3asiBIICHUE Ha MEPEBOJ CPEJACTB B MUHOCTPAHHOW BAJIOTE);
«3asBKa Ha MOKYIKY BaJIIOTHBIX CPEICTBY;

«3asBKa Ha MPOJAXKy BaJIIOTHBIX CPEACTBY;

«3asiBKa Ha KOHBEPTALNION;

«PacrnopsikeHHe 0 pacnpenesIeHul CPEACTB ¢ TPAH3UTHOTO CUETa;
«3asBKa Ha pa3MellleHUe ACIO3UTa;

«3asBIEHUE Ha NIPEIOCTABICHUE KPEIUTAY;

«AKKpenuTHB B pyoisix PO»12;

«3asBlIeHHE HA OTKPHITHE BHELUIHETOPTOBOTO aKKPEIUTHBAY 13;
«3asiBIIeHHE Ha BbIJauy rapaHTuu»4;

«IToaTBeprkIeHNE MOCTABOYHOW KOHBEPCUOHHOM Caenkm» 19
«3anpoc Ha OT3bIB JOKYMEHTOBY;

«3asBI€HNE HAa CMEHY IIaKeTa yCIyTI»;

«3asBICHUE HAa IEPEBOJ] OCTATKA JEHEKHBIX CPEICTB IIPHU 3aKpbITUH CueTar, 3alI0JIHEHHOE C
WCIIOJIb30BaHUEM DJIEKTPOHHOU POPMBI».

2. bank ocymectJjsieT npuem oT Kiimenra ciaeayomux JJIeKTPOHHBIX JOKYMEHTOB:

v' «IluceMO B GaHK» € BIOKEHHBIM JIOKYMEHTOM IIPOU3BOJILHOTO (hopMaTa (B T.4. C BIOKEHHEM
CkaH-KOTIMH JTOKYMEHTOB I Iesieidl oka3aHust Yciuyrd (akTOpPHHIOBOTO OOCITY KMBaHUS,
BAJIFOTHOTO KOHTPOJISA, 34 UCKIIOYEHHUEM IEpENadyu B BHUJE BIOKEHHOIO JOKyMEHTa CIPAaBKU O
MOATBEPKAAIOIINX JOKYMEHTAX, 3a5IBJICHUH, 3a5BOK, CBEICHUM 115 LI€JIE BAIIFOTHOTO KOHTP OIS, IS

ANANA N N N N N NN VA N U N NN

12 He npuMeHseTcs 11t KilneHToB, MOAKIIOUHBIINX YCIYTY «JUCTaHIIMOHHOE 00CITyKIBaHHE.
¥ He npuMenseTcs 11 KilneHToB, MOAKIIOUUBIINX YCIYTY «JUCTaHIIMOHHOE 00CIIy KUBAHHEY.
4 He npuMeHseTcs 11 KilneHToB, MOAKIIOUUBIINX YCIYTY «JUCTaHIIMOHHOE 00CIIy KUBAHHEY.
* He npumensieTcs 11t KIIneHToB, MOAKIIOUMBIINX YCIYTy «/{UCTaHIMOHHOE 00CITy KHBaHUEY.
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KOTOPBIX pa3paboTaHbl CrieHa bHble DnekTpoHHbie popmbl B Cuctemel®; B T.4. ¢ Biokennem Ckan-
KONMUH JIOKYMEHTOB, TPEACTABISIEMBIX B IEIAX MOATBEPKICHUS H3MCHCHHS CBEJACHUH U
JTOKyMEHTOB, TIPEJICTaBICHHBIX B bauk /11t oTkphITHS Cueta (OTCKaHHPOBAaHHBIE (D POBBIE KON
(oOpasel), MPUKPEIUICHHBIE K OJIEKTPOHHBIM JOKyMeHTam, mojanucanHbeiM OIl [loamucanra
(€AMHOTMYHOTO MCTIOJHUTEILHOTO OPTaHa/MHOTO JIUIA, HaleJieHHOro KITneHTOM paBoM 3aBepeHus
kot HokyMeHTOB KnmeHta m ux mpemoctaBieHus B bank mocpeactBom CHCTEMBI); B T.4. C
BioxkeHHeM CKaH-KOMUN TOKYMEHTOB, IPEICTABIAEMBIX B LIEISAX MPEAOCTABIECHUS KPEIUTa U/IIN
MOATBEPIKICHUS WM3MCHCHHS CBEJICHMW © JOKYMECHTOB, TIPEJCTAaBICHHBIX B baHK s
MPEA0CTABICHHS KPEIUTA);

v «IluceMo B GaHK» B BHJE TEKCTOBOIO COOOIIEHMS;

v' DIEeKTPOHHBIE JOKYMEHTBI, 3AII0JHEHHBIE C MCIIOIb30BAHUEM DJIEKTPOHHBIX HOPM;

v «3asBiieHHE O TPHUCOEIUHEHUH K COIVIANICHUIO O TEPEYMCICHUH JEHEKHBIX CPEJICTB
MOJTy4YaTeIsIM»;

v «3asBjIeHUE O NPUCOEAMHEHUH K JOMOIHUTENILHOMY COMIAIIEHHIO 00 OTKPBITHU CYETOB M
MPEOCTABICHUH 0AHKOBCKUX KapT MOTyJaTeIsIM;

v «3asBienue Ha 3aKinodenue JIoropopa 00 OCYIIECTBIEHUH PACUETOB C UCIOJIb30BaHUEM
0aHKOBCKHX KapT IUIATEKHBIX CUCTEM;

v' 3BasBienue Ha pacTopxeHue J[0oroBopa 00 OCYIIECTBIEHUH PACYETOB C MCIIOJIb30BAHUEM
0QHKOBCKHX KapT TUTATEKHBIX CUCTEM;

v' «3asBiIeHNUE O NPUCOEIUHEHUH K JeHCTBYOIIEN peaakiuu JoroBopa 00 0CyLIeCTBICHHH
pacueToB C UCIOJIb30BaHHEM OAHKOBCKHMX KapT IUIATEXKHBIX cucTeM B Cucreme DIeKTPOHHOIO
Marazunanl’;

v «3asBiienue Ha pacTopkeHue JoroBopa 00 0CyIIECTBICHHH PACYETOB C UCIIOIB30BAHIEM
0aHKOBCKUX KapT IUIATEXHBIX cucTeM B CructeMe DaekTpoHHOro MarasuHay 18,

v'  «3asBienue Ha OIOKUPOBKY/pa30I0KMPOBKY OAHKOBCKHMX KaPT IUIATEKHBIX CUCTEM»;

v «CornameHnue 0 pacTOPKEHUH JJOTOBOPa O pa3MENIEHUH CPOYHOTO OAHKOBCKOTO BKIIAIa;

v'  «3asBiieHUEe HAa OTKPBITHE OAHKOBCKOTO (PaCUETHOIO) CUETaY;

v «3asBiieHHUE HA 3aKPHITHE OAHKOBCKOTO CUETAN;

v «3asBienue Ha 3aKmoueHue J[oropopa 06 OTKPBITHH CIENUATBHOIO OAaHKOBCKOTO CYUETa
y4aCTHHUKA 3JIEKTPOHHOU MPOUEAYPBI 3aKy TKN;

v «3asBleHHE HA 3aKPBHITHE CIENUAILHOTO OAHKOBCKOIO CUETa yYaCTHUKA HIEKTPOHHOM
MPOUEAYPHI 3aKyTIKU;

v' 3BasBienue-odepra 0 MPUCOEAMHEHUH K COTIANIEHUIO O OPOKEPCKOM OOCIYKHBAHHU W
neno3utapHomy goroBopy AO «Paiiddaiizenbank» (MpUMEHUMO TSI KIHEHTOB IOPUINY €CKHX JIULI-
pe3uneHToB POD);

v «3asBieHHE Ha TIEPEBOJL CPEACTB IPHU 3aKPHITUH OAHKOBCKOTO CUETAN;

v' 3asBleHHE Ha W3MEHEHWE YCJIOBUHM PACUETHO-KACCOBOTO OOCIIYKMBAaHHA IO JIOTOBOPY
0aHKOBCKOT'O CYeTa/ClelalbHOTO OAHKOBCKOTO CYETa;

v'  3asBlieHHE HA KPEJIUT;

v' JIOKyMEHTBHI, IpPEAyCMOTpeHHble IlpaBmiaM ucnojib3oBanus cepBuca «Onnaiin-
OyxranTepus»;

v'  3asBienue Ha M3MeHeHHEe HoMepa Tenedona u E-mail mis noaxinroueHnol yemyru «SMS s
busneca» unu yenyru « SMS-OTPy»

v' 3BasBienue Ha 3axinoueHne J[oroBopa 00 ocyuiecTBiIeHUH pacyeToB B Cucreme BICTphIX
IInarexei,

16 Kpome crmywuaes, korga GOpPMHPOBAHHE TAKHX JOKYMEHTOB B BHAE DJEKTPOHHOH (GOPMBI HEBO3MOKHO. IIpH HEBO3MOKHOCTH
(bopMHpOBaHUA TOKYMEHTOB B BUIIe DIIEKTPOHHOH GopMBI HoIyckaeTcs nepeaada [Incema B bank ¢ Bnoxennem JlokymenTa BK, ecim
npu (GOPMHPOBAHUM TAKOI'0 JOKYMEHTa HCIOJIb30BAIUCH IIAa0NOHBIL, pa3MEIlCHHble Ha caiiTe baHka WM IpelOCTaBICHHBE
COTPYAHUKAMHU ToapaszneneHuil banka, oTBeTCTBEHHBIX 3a 00paboTky JloxymenTtoB BK. IlepedeHb JOKYMEHTOB, KOTOPBIE MOTYT
HAIpPAaBISTHCS B BUJE BIOKEHHH, MPUBOAKUTCS Ha caiire banka B cern MuTepHer mo agpecy https://www.raiffeisen.ru/business/ .

" He npuMeHseTcs 11 KilneHToB, MOAKIIOUUBIINX YCIYTY «JUCTaHIIMOHHOE 00CIIy KUBAHHEY.

8 He npumensieTcs 11t KIIneHToB, MOAKIIOUMBIINX YCIYTy «/{UCTaHIMOHHOE 00CITy KHBaHUEY.
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v' 3asBienue Ha 3akimoueHue Jorosopa 06 ocyuiecTsiaeHun pacyeToB B CucreMe BuIcTphIX
[Inatexel (C mepedyUCICHUEM JCHEKHBIX CpPEICTB HAa CYETa, OTKPBITbIE B MHOW KpEeIUTHOU
OpTaHU3aIIH);

v' 3Bassienue Ha 3aktr0uenue Joroopa 00 ocymuiecTBieHuu nepesoaos B Cucreme BricTphix
IInmaTexei,

v' DIeKTpOHHBIE JOKYMEHTHI, 3allOJHEHHBIE C WCIOJIb30BAHUEM JJIEKTPOHHON (HOpPMBI,
BKJIIOUYasi, HO HE OTPAHUYUBASCH:

— 3asBieHue Ha pacTopKkeHue 10roBopa(oB): JJoroBopa 6aHKOBCKOTO cu€eTa M 3aKPHITHE
O0aHKOBCKoro cuera (OaHkoBckux cueToB) B AO «Patiddaiizenbank», JJoroBopa 00
OCYIIECTBIIEHHUH PACUYETOB C HCIOJIb30BaHHMEM OaHKOBCKHUX KapT IUIATEKHBIX CHCTEMY,
JloroBopa 00 OCYIIIECTBICHHH PACYETOB C HCIIOIb30BaHNEM 0aHKOBCKHX KapT IJIATEKHBIX
cucteM B Cucreme DiaekTpoHHOro MarasuHay, JloroBopa 00 oCyI1eCTBICHUU PACUETOB C
UCIIOJIB30BaHMEM OAHKOBCKMX KapT IUIaTeXHBIX cucTeM B Cucreme IIEKTPOHHOIO
Marasuna ¢ ¢opmupoBanuem CTpaxoBoro peseppa», JloroBopa 00 ocyliecTBIEHUN
pacueToB C MCHOJIb30BaHUEM OAHKOBCKHUX KapT IUIATEXKHBIX CHCTEM IIOCPEACTBOM
MOOWIBHBIX TEPMUHAJIOBY, JJOrOBOpa O BBIITyCKE U UCIIOIH30BAHUHU KOPIIOPATUBHBIX KapT
AO «Paitipdaiizenbank», JloroBopa o BbIIyCKE M HCIOJB30BAaHUM J1€0ETOBBIX
kopriopatuBHbIX KapT AQO «Paiiddaiizen6ank», JloroBopa OGaHKOBCKOTO cyeTa IS
OCYIIECTBJIEHUSI PACUETOB C HCMOJb30BAaHUEM Je0ETOBBIX KOPHOPATUBHBIX KapT AO
«Panipaiizenbank», JloroBopa Ha o0OCIyXUBaHUE JAepiKaTeicii OAHKOBCKUX KapTy,
BHINyIIEHHBIE K p/C kKapTel «busnec 24/7», JloroBopa OaHKOBCKOTO cdYeTa JJis
OCYIIECTBIIEHUS PAcCYETOB C MCIOJb30BaHHEM TaMOXXeHHbIX KapT «Paynm» AO
«Paiidpdaitzenbank», JloroBopa 0aHKOBCKOIO cueTa JJIsi OCYLIECTBICHUS PaCUyeTOB C
WCIIOJIb30BaHUEM TaMOkeHHBIX KapT AO «Paniddaiizendank», Cornmamennus 00 o0mmx
MpaBWIIaX U YCIOBUSIX MPEIOCTABICHUS OAHKOBCKHX YCIYT C UCIMOJIB30BAaHUEM CUCTEMBI
6aHk—knueHT, CornamieHure 06 00IKX MPaBUIIAX M y CIIOBHSIX UCTIOIb30BaHHS SJIEKTP OHHBIX
YCIIYT, 3alI0JTHEHHOE C UCIOJIb30BaHUEM DJIEKTPOHHON (OPMBI;

— 3asBineHue o mnpucoenuHeHnu K lIpaBunam ucnonb3oBaHus cepBuca «OHalH-
OyXranTepus»,

— 3asBneHue o npucoeanHeHuu k [IpaBunam ucnonrszoBanus cepsuca « Hauncnenus u
mTpads»;

— 3asBneHue o npucoeanHeHuu K [Ipasuiiam ucnonb3oBanus ceppuca «baranc EHCy;

— 3asBleHHME HAa OTKPHITHE OAHKOBCKOTO (PacueTHOTO) cueTa M Ha OCYIIECTBIICHHE
MEePUOANYECKOTO NMEepeBoia AEHEKHbIX cpeaAcTB («bu3Hec-Konunka);

— 3asBiIeHNEe Ha BHECEHNE N3MeHeHnH JaHabIX Kionenra;

v' 3Bassienue 06 0TKase OT UCHOJIb30BaHusA KapTouku;

v 3asBienue ¢ 00pasnamu MOANUCENH U OTTUCKA TI€YaTH KIUEHTa (KOTIHs);

v Bampoc Ha Ceprudukar kmoua mnogmucu s Cucrembl  «Bank-Knuent» AO
«Pariddaitzendbanky;

v' 3asBieHHE TOJIOBHOMW KOMIIAHWK O TPUCOEIUHEHHUH K JIOTOBOPY/HA 100aBieHUe U (MiTH)
UCKITIOUECHHE yYaCTBYIOIIUX KOMIIaHUN B paMkax OOIIKX yclioBuii mpeaocTasinenus Y ciayru Equnoe
Ka3znaueiicTBo;

v 3asBiieHHE Y4aCTBYIOUICH KOMITAHHUH O IIPUCOEIUHEHHH K I0TOBOPY/HA N00aBIeHHUE U (UITH)
UCKITIOUE€HHE yUaCTBYIOIIMX KOMITaHU B pamMkax OOuiux ycnoBuii mpegoctasienus Y ciayru Ennnoe
KaznaueiicTso;

v’ 3assrnenue o MPUCOETUHEHUH K IOTOBOPY TOBEPUTEIHLHOTO YIIPABICHUS LIECHHBIMU OyMaramu
1 JICHEeXKHBIMHU CPEACTBAMH IOPUINYECKUX JIHII, TUTIOBas popma koToporo yreepxkaeHa OO0 « YK
Paiiddaitzen» nunpenocraBnena KnueHty n/wim pazMerieHa Ha 0 puImaaIbHOM CalTe y P aBIIsSIOIIETO
B cetn MuTepHeT mo ampecy: Www.raiffeisen-capital.ru u uHbsle TOKyMEHTBI, TPEAYCMOTPEHHbIC
yKa3aHHBIM JI0TOBOPOM;

v’ 3asBieHue HA MOIKITIOUEHHE cepBuca «CaM0O3aHITOCTHY;
v' Bassienue o npucoeaunenuu k [Ipasuiam cepsuca unterpanuu Paiid paiizentanka ¢ 1C no
texHosoruu DirectBank wim DirectBank Y Smartegra;
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DNeKTpOHHbIE JOKYMEHThl M HH(popmanus B LeNIX HHPOPMALHUOHHOTO OOMEHa C

HaJIOTOBBIMU OpraHamu B pamkax AYCH;

v

3asBIICHUS Ha YCTAHOBJICHUC, UBMCHCHUEC NJIK OTMECHY JIMMUTOB Ha paCX0J0BaHUC JCHCKHBIX

cpencts no popme banka;

v

HNunie AOKYMCHTBI B paMKaX 3aKIIOUYCHHBIX MCIKIAY bankom u Kiuentom A0TOBOpPOB

(cormamieHuii), €CM yKa3aHHBIMH JOTOBOpaMH (COTIANICHHUSIMH) TMIPEyCMOTPEHAa BO3MOYKHOCTh
HaIpaBJIeHUs TaKUX JOKYMEHTOB C UCTOJIb30BaHUEeM CHCTEMBI.
3. bank ocymecTBisieT nepeaavy Kiauenry cieayommux IaeKTPOHHBIX T0KYMEHTOB:

v
v
v
v

WNudopmanus o IBKESHUN ACHEKHBIX CpeacTB o Cueram (C MPpUIOKESHUIAMH);
«IIucbmo u3 6aHKa», ¢ BI0KEHHBIM JOKYMEHTOM IMPOU3BOJBHOTO (hopMmara;
«IIncbmo U3 6aHKa» € TEKCTOBBIM COOOIIEHUEM

bank ocymectpiser nepegauy KineHrty no0bIX IOpUINYECKU 3HAYMMBIX COOOLIEHUI.

4. bank OCYIECTBJIACT MPUEM K HCHOJHECHUIO OT Kiauenra ClIeAyomunx 3.]IeKTp0HHLIX
AOKYMEHTOB J1JisA neJjieid BAJIOTHOIO KOHTPOJIA:

AN N N N N N NN

«CBenieHust 0 BaJTIOTHBIX ONEPALMSIX);

«Hpopmanus 115 BaTIOTHOTO KOHTPOJISA»;

«CnpaBka 0 MOATBEPKIAIOLINX JTOKYMEHTaX»;

«CBenieHMs 0 KOHTPAKTEe»;

«CBenieHHst 0 KpeIUTHOM J0TOBOPEN;

«3asiBI€HNE O BHECEHUU U3MEHEHUI B CBEJIEHUS O KOHTPAKTE»;
«3asiBIICHHE O BHECEHUHU U3MEHEHUI B CBEICHUS O KPEUTHOM J0TOBOPEY;
«3asBIEHUE O CHIATHH C yueTa KOHTpaKTa (KpeAUTHOTO JOTOBOPa)».

5. bank ocymecTBJisieT nepeaady KimeHTy cieayomux JJIeKTPOHHBIX JOKYMEHTOB /s

neJieil BaJIOTHOIO0 KOHTPOJIA ™.

AN YR

ANANANA N N N NANAY Y N 0 0 N N N NN

19.-

«BegoMocTh 0aHKOBCKOTO KOHTPOJISI;
«CBe,I[eHI/IH 0 BAJIIOTHBIX OIICpalUAX);
«CnpaBKa O MOATBCPKAAOINX JOKYMCHTAX»,
((CBG,I[CHI/IH O KOHTPAKTEN

«CBGI[GHI/ISI O KpCAUTHOM JOTOBOPCH .

. MoOnJbHOE NPHJIOKEHHUE!

«PybneBoe miaTexHoe MOpyUYCHHEY;

3asBKa Ha pa3MelleHue BKIaaa (JIemno3uTa);

[IpocmoTp nHGOpMAIIUK O IBHKEHUH IE€HEKHBIX cpeAcTB 1o CueTam;

[TpocMoTp nHpOpMaIuu 0 OamaHce U JOCTYITHOM OCTAaTKE ICHEKHBIX cpencTB o Cyeram;
[Mpocmotp «Ilucem u3 6aHKa C TEKCTOBBIM COOOIICHUEM U BIOKEHUM;

JHloBepenHocTh 10 hopMme [Ipunoxenust Ne4 k Hactosmemy CornameHuro,

Ornpaska «Ilucem B 6aHK»;

[TonyueHnue BBHITUCOK O ABMKEHUHU JEHEXKHBIX CpencTB 1o Cuery,

[IpocMoTp criicka GAaHKOBCKUX KapT, BBIMYILIEHHbIX K Cuery;

Cepsuc otnpaBku pekBu3utToB Cuera KoHTpareHTam o SMS uiau e-mail,

Hamnpasnenue 3asBieHus Ha BbITYCK OAHKOBCKOW KapThl;

Yat ¢ bankoM (BO3MOKHOCTh JUCTAHIITMOHHOTO oOmeHust ¢ baakom);

«3anpoc Ha OT3bIB DJIECKTPOHHOTO JOKYMEHTa;

OT3bIB paHee HampaBiieHHOTO B baHk miaTexa;

DNEeKTPOHHBIE JOKYMEHTHI, 3aII0JTHEHHbIE C UCTI0JIb30BAHUEM DIEKTPOHHOU (POpPMBI;
3asBleHHE HA CMEHY IaKeTa yCIyT;

ITouck 6aukomaToB u oTaeixeHuii banka;

YHuBepcallbHOE 3asBJICHUE Ha 3aKIIOYEHHE JOTOBOpa OAHKOBCKOTO (PacyeTHOTO) CYera,

OTKPBITHE PACYETHOTO CYeTa M Ha mojkiIroueHne yeuyr B AO «Paiiddaiizendank», HampaBiseMoe

19 Mepeuens Jlokymentos BK, mampapnsembx bankoM B BHje DNEKTPOHHEIX JOKYMEHTOB, 3aBepeHHbx JI1 BaHka, mpuBoauTcs Ha
caiite banka B ceru UHrepHer mo aapecy https://www.raiffeisen.ru. Opurunansr JJokymentoB BK Ha OyMakHOM HOCHTENE HE
MIPEIOCTABIIAIOTCSL.
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Knuenrom-pusznueckum nuioMm, npucoeauHuBmnmcsa k IIpaBuwnam ucnonbzoBanus CepBuca
«Peructpamus  6msznecay AO «Paitddaiizen6ank», mocie TroCyIapCTBEHHOW pPETUCTPalyi
(bU3UYIECcKOTO JINIA B KAYECTBE WHIUBHUIYATBHOTO TIPEANPUHUMATEIIS.

v' Cepsuc «Paiidaiizen Monera» ¢ GyHKIMOHAIOM yYETa U AHAJIN3A IUIATEXKEN.

7. «SMS nis Bu3zHecay:

v' Tlonyuenue uHGOPMAIMU O JIBHUKEHUH JEHEKHBIX cpeacTs o Cueram;

v' Tlonyuenue MHGOPMALUKM O TIOAKTHOYEHUH/M3MEHEHNH/OTKIIOUEHHH YCIyTH «SMS s
busnecay;

v" CepBHC HACTPOMKU BpEMEHHM IS MoaydeHus SMS-coo0uennii;

v' Tlonyuenue yBegomiieHHH o coObiTusx B Cucreme: Ocymectsien Bxoa B Cucremy,
HN3menenue [Tapons [Tonp30Barens, YuerHas 3aIUCh [Tonp3o0Barens
co3/1aHa/3a0J10KMpOoBaHa/pa30I0KMpPOBaHa, Ceptuduxar KITF04a MO ITTACH
AKTUBUPOBAH/JICaKTUBUPOBAH, UICTEUEHNE CPOKa NelCcTBHs, MI3MeHeHue npasa moanucy, Mcreuenre
cpoka aerctBus noanucu, [lonyuenne ICO ot banka;

v' TlonyueHue yBeIOMIEHHHI O cTaTycax JJIEKTPOHHBIX JOKyMEHTOB B CHUCTEME .

8. «SMS-OTP»:

v' Tlonyyenue ynukanbHoro OJHOPA30BOTO KOJa, MPEIHA3HAYCHHOTO ISl TIO0TBEPIKICHHS
OJIHOH OTIepalvy W/WIIH, CIEIKU, /WK UHOTO NelcTBus 1 popmupoBanus [IpocToii anmexTpoHHOM
MOJANUCHU OIPESTICHHBIM JTUIIOM B MOOMIBHOM TpwiokeHnd win Cructeme, Mpe1oCTaBIseMOro
bankom mocpenctBom Push-yBenomnennii/SMS-cooOmennit Ha MoOWIBHOE YCTPOICTBO
[Tonp3oBaTens/3aperucTpupoBanubiii Homep [lonb3oBaTens.

9. «Yciyra HHTErpanum»:

v' DJIeKTPOHHBIA TOKYMEHTO000POT Mexay Bankom u KIIMEHTOM TOCPENCTBOM HHTETPALMN
Cepsuca [laptaepa u Cuctemsl bank-KinueHT nis ocyuiecTBiIeHHUS CIeAyONMX ()yHKIIHOHATBHBIX
BO3MOJKHOCTEH:

- mnepenaya u3z Cucremsl bank-Knuent B CepBuc I[lapTHepa Beinucok no Cuetam Knuenra,;
- nonydenue u3 Cepuca [lapTHepa gaHHBIX IS 3aNI0JTHEHUS DJIEKTPOHHBIX hopm «PybieBoe
IUIATEKHOE IOPYUCHHEY .

10. bank ocymecTBasieT nepeaauyy KinmeHnty ciaenyrommux JJIeKTPOHHBIX JOKYMEHTOB 11 eJlei
Coraamenns 3I1 npoaykra:
v' AKT claun-TIPUEMKH YCIIYT.

11. BaHk ocyuiecTBJIsieT IpHeM K HCNOJHeHHI0 oT KimenTa cieayomux JJIeKTPOHHbIX
AoxkymMeHTOB AJs nenei Cornamenus 311 moayasi/ Cornamenus 311 npoaykra:

v IlnatexHas BEIOMOCTb;

v Wuble n0KyMeHTHI, TnpeaycMmoTpenHbie Cornamenuem 311 momyns /Cornmamenumem 311
MPOJIyKTA.

11.1. baHk ocyumecTB/sieT NpUeM K UCHOJHeHHI0 oT KimeHnTa cieayromux JeKTPOHHBIX
nokyMeHTOB s neseid Corsmamenus 311 npoaykra:
VBegoMieHue;

@aiin Ha OTKPBITHE;

@alin Ha NPUKPEIICHUE;

3asBKa Ha OTKPEIUICHHUE;

AKT cjla4u-IpUEeMKHU yCIyT;

Oruet?;

CkaH-xomus cueta-paxTypsr,
Wuble noxymeHTHl, npenycMmorpennsle CornamenueM 311 mpoaykra.

AN N N N N NN

12. bank ocymecTB/isieT NpueM K ucnojdHeHuIo oT KiimenTa ciaenyomux jeKTPOHHBIX
JOKYMEHTOB B paMKaXx YcCJyru ()aKTOPUHIOBOT0 00CJIyKHBAHUA:
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3anpoc Ha U3MEHEeHHUE cyMMBbI JIumura;

3ampoc Ha ycTaHOBIIeHHe/M3MeHeHne cyMMbl Jlumura Jleburopa;
3anpoc Ha pUHAHCUPOBAHUE;

Konrpaxr;

JIOTIOJTHUTEIIbHBIE COTJIAIIEHUS! K KOHTPAKTaM;

Peectp TpebGoBanuii;

[TepBUYHbIE TOKYMEHTHI;

Koppekrupyroniue 10KyMeHTHI;

ILOKYMCHTBI, O6OCHOBBIBaIOIJ_[I/I€ ImpaBa ¥ IOJTHOMOYUA.

PaiddaitzeH

baHk
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Ipuaoxenune Ne2
k Cornamenuto 06 o0IKX NMpaBUIaX U YCIOBUSIX NMPEIOCTaBICHUS OAHKOBCKUX YCIyT
C HCNOJIb30BaHNEM cHcTeMbl bank-KnneHt

MNOPAJOK INOAKJIIOYEHUA U OBCJIYKUBAHUSA
B CUCTEME BAHK-K/IMEHT

1. OBIIME MOJIO)KEHUSA

1.1. Tepmunsl, ucnosib3yeMble B TeKCcTe HacTosero [lopsaka noaKioYeHus 1 00 CJIy ’KUBAHUS
B Cucreme bank-Kiment (nanee - [lopsaaok) ¢ 3ariiaBHO# OyKBbI, UMEIOT TO 3HAYCHUE, KAKOE MM
naHo B CornanieHuu.

1.2. IIporpammHoe obecneuenre CucteMsl 3arpyxkaercs ¢ Calita CucteMbl Ha AmmapaTHOe
cpenctBo Kimenta yepes cetb HTEepHET U peanuzoBano B Buae Kpunrollnaruna, uMeroriero B
cocTtaBe KOMIOHEHTY, B3aumoaeiictByrouryto ¢ CK3U Kpunrtollpo CSP npousBoacTBa KOMIIaHUU
000 «KPUIITO-ITPO» http://cryptopro.ru/, ynocroBepeHasiM Ceptudukarom ®Cb Poccumn
C®/114-3970 01 15.01.2021 1., CD/114-4304 ot 13.08.2022 1., CD/114-4064 o1 20.05.2021 1.

[Tpu momudukamuu [Iporpammuoro ob6ecneuenust CucteMsl, bank yBenomisier Kimuenra 3a 10
(lecsiTh) KaeHIAPHBIX THEH 10 BBEICHUS TAKUX M3MEHEHHMH B JIEWCTBHE MyTEM ITyOJIUKAIIUU HA
Caiite Cuctembl u/unu omyoaukoBanueM nHdopmanuu B Cucteme.

1.3. Jlns xpanenus u pa6otsl ¢ Kirouamu YIII [Tons3oBaTenu ucmonb3ytoT Y cTpoiictea USB-
token- snexrponnsiii USB-kintou eToken PRO 72K Java (s [ToamucaHToB ¢ MpaBOM IMOJITIHCH,
OTHOCsIIEH s K | rpyTine nmoAnuce M eTMHCTBEHHOHM OANUCH, JaHHOE YCJIOBUE 0053aTEIbHO).

1.4. Ins nocryna k Cucreme, HEOOXOAMMO NMPU YCTAHOBIECHHOM COEAMHEHUU ¢ MHTEpHET C
noMo1kto Opay3epa Boita Ha CailT Cuctembl B cetu HTEpHET.

1.5. Ins pa6otsl ¢ CucrteMoit HEOOXOAMMO IPOBEPUTH COOTBETCTBHE ANIMAPATHBIX CPEJCTB U
IIporpammuoro o6ecneuenus Knuenra tpedoBanusm Paznenos 2 u 3 Hactosmero Ilopsaka.

1.6. [Togpo6HOe onmcanue padoTel B CHcTeME MpecTaBiIeHo B PyKoBOICTBE 1O MCTIONB30BaHHIO,
pa3zMenienHoM Ha Caiite CucteMbl

1.7. Ilepen paboToii ¢ Cuctemoii Knuenry Heo0xoaumMo o3HakoMuUThCs ¢ OOIMMU CBEICHUSIMU
o BoTpocaM 0€30MaCHOCTH CHCTEM MHTEpHET-OaHKa, pa3MEIleHHBIMH Ha caiite banka B cetn
Wutepuer https://www.raiffeisen.ru/ .

1.8. I1pu monxmrouennn Knuenra k Cucreme, k Cucteme moAKIFOYAIOTCS BCE OTKpBIThie KitneHTy
B banke Cuera.

1.9. Ilpu yxkazanuu KiuenTom B 3asBIeHMM Ha 3aKIIOUYECHHE COTJIAIICHHs/3asBICHUN Ha
MOAKITIOUEHNE / U3MEeHeHHe / OTKItoueHue nojp3oBareneil or Cucremsl bauk-Kinent no ¢opme
[Mpunosxenus NeS wnu no mHoi popme banka E-mail u HOMepa MmoOunbHOTO TenedoHa, paHee
3aperucTpUpoBaHHBIX B CHcTEME M ABISAIOIMUXCS 4YacThlO PerncrpanMoHHBIX JaHHBIX, baHk
npenocrasisier [lonp3oBatemo enuHblii goctyn B CucTeMy IO BCEM IOPUIUYECKHM JIMLIAM,
UHAUBUAYAIBHBIM IPENNPUHUMATEISIM M JIMLAM, 3aHUMAKOIUXCS B YCTAHOBJIECHHOM
3aKOHOaTenbcTBOM PD mopsake 4acTHOM npakTukod, HaaenusmuMm [lomb3oBaTerns mpaBoM
nocryna B CucreMy ¢ ykasanHeiMu E-mail u HOMepom mMoOwmibHOTO TenedoHa, SBISIONIMMHUCST
4acThbl0 PerucTpanoHHbIX TaHHBIX.

1.10. Cuctema nmo3BossietT KiiMeHTy BBIOTHATH OTIepanny, u3noxxeHHsie B [Ipunoxennn Nel
Cornamenuto, HHbIE IENUCTBUS, IPEAYCMOTPEHHBIE HaCTOAIUM COralIeHueM.

2. TPEBOBAHUA K AIIITAPATHBIM CPEJICTBAM
38


https://www.raiffeisen.ru/

Paiiddaisen
bank

2.1. IIpu ucnonwzoBanuu Y II/TIDIT:

e IBM-coBmMecTUMBIN KOMITBIOTEP € KJIACCOM Ipolieccopa He Hike Pentium 4 u o6bemom
O3V ne menee 512 Moaiit, mopt USB v1.1 (unu Bbllie), MAHUTTYJISATOP «MBIIIbY;

® [OCTOSIHHOE MTOAKIIOUEHUE K ceTH IHTepHeT, BO3MOKHOCTh paboThl o mpotokony HTTPS
(mopt 443);

e pexomeHayemoe s padboTsl ¢ Cuctemoil paspemenue s3kpana — 1024x768 Todek u BbIIIIE.

e MOOWIIBHBIN TesIeOH, [TOAKIFOYCHHBIN K y CITyTaM OTIepaTopoM COTOBOM CBsI3H (00s13aTeneH
B CJydae UCToJb30BaHust yciayru «SMS-OTPy») ¢ moctynHocthio Gpynkiuu IMSI Ha cTopone
omnepartopa cBsizu. [loag omeparopom coToBOU CBsi3M B HactosAmeM COrjameHuu ¢ IEbI0
noakiroueHus ycnyru « SMS-OTP» moHuMaeTcst HCKITIOYUTENIFHO OTIepaTop COTOBOM CBS3H,
OKa3bIBAIOIIHNN YCIYTH CBA3H Ha Tepputopun Poccuiickoit deneparmn. ¥Ycmyra « SMS-OTP» we
npenocrasisiercs npu HaxoxneHnuu [losbs3oBarens 3a npenenamu teppuropun Poccuiickon
®enepanuu.

2.2. Ilpu ucnonwszoBanuu Y OII:

e He menee 100 MoOailT cBOOOJHOTO TUCKOBOTO MPOCTPAHCTBA (M1 TOICUCTEMBI 3aIIIUTHI 1
Java-npunoxeHuii);

e VYcrpoiictBo USB-token (ecnu npumenumo, Bbiiaetcs bankom).

3. TPEBOBAHUS K IPOT'PAMMHOMY OBECHEYEHUIO
3.1. Ilpu ucnonp3oBanuu Y III/IIDIT:
e OmnepauunonHas cucrema Microsoft Windows 10 u Bbiie;
e Omnepannonnas cucrema Astra Linux Special Edition x.7 u Bbiie;

e AxryasnpHble Bepcun Opaysepos: Internet Explorer, Firefox, Opera, Yandex, Chrome,
Microsoft Edge(tonpko nisa OnepannonHoit cuctembl Microsoft Windows);

e Ha xommnbrorepe [lonb3oBarens uHTEpHET-Opay3ep JOIKEH MOIIEPKUBATH BBHIIIOJIHEHNE
cueHapues JavaScript.

3.2. Ilpu ucnonwzoBanuu Y OII:

o Jlns 3arpysku/ycranoBku/oOHOBIeHHs CK3W HeoOxommmbl mpaBa  «JIOKabHBIA
aIMHUHUACTPATOP», « OTIBITHBINA MOJIB30BATEIbY;

e Ha xommbrorepe noimkeH 0bITh ycTanoBieH Kpunrollnarun (mocTyneH st 3arpy3Ku npu
apTopusanuu B Cucreme Mmpu HaJIU4YHUH MPaB MOANNUCH);

e Jlns pabotsl ¢ YcrpoiictBom USB-token He0oOX01MMO cKkadyaTh U YCTaHOBUTD JpaiiBep
ycTpoMcTBa ¢ caiita banka:
s 32-6utHoit Bepcun Windows - http://elbrus.raiffeisen.ru/fs/pc32.msi
s 64-6utHoit Bepcun Windows - http://elbrus.raiffeisen.ru/fs/pc64.msi

e Hanuyue NUIEH3UMOHHOTO PEryJISIPHO OOHOBISIEMOTO AHTUBUPYCHOTO MPOTPaMMHOIO
obOecrneueHus;

e OtcyrtcTBue Ha koMmnbioTepe [lonb3oBarens panee ycranosneHHbIX konuii [10 Kpunrollpo
CSP Bepcwii nuxe 4.0.20

4. TPEBOBAHUA K CJIOKHOCTHU ITAPOJIA

20 Tnst paboTsl ¢ Yerpoiicreom USB-token
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e B ciyuae nepsoro Bxoja B Cucremy I[losiszoBatento HeoOxoaumo 3aars HOBBIH [1apoib.

e B memsx Oe3omacHocTH mocTosHHBIA [lapons nms Bxoma B CucTeMy JT0JDKCH
YIIOBIIETBOPSITH CIEAYIOMIUM TPEOOBAHUSIM:

— nnuHa [Mapons momxna ObiTh He MeHee 10 u He 6onee 40 cuMBOIIOB;
— IMapoJib 10KEH OJTHOBPEMEHHO BKJIIOYATh CHMBOJIBI M3, KAK MUHUMYM, TPEX TPYIIIL:

CHUMBOJIBI BepXHero peructpa: satuauna (A-Z) w/unum kupwinuna (A-51),
CHMBOJIBI HIJKHETO PerucTpa: natuHuia (a-z) u/uim kupuwuinia (a-s),
udper (0-9)

o crenuanbHbie cuMBOITBI (!@#&%*;"\",./?);
— cuMBoOJIEI B [Taposie He TOJKHBI MOBTOPATHCS 0oJiee ABYX pa3 MOIPSI;

o O O

— [Taponb HE HOMXKEH COBNAAATh C OAHUM U3 nocneaHux yetolpe€x [laposen [lonp3oBarens;

— Ilaponp nomkeH NMPOWUTHM aBTOMATHYECKYIO NMpoBepKy baHka Ha oTcyTcTBHE B 0ase
CKOMIIPOMETHUPOBAHHBIX IIAPOJIEH.

5. J0CTYII B CUCTEMY U BE3OITACHOCTD

5.1. KoHpuneHnmHanpHOCT, TepeaaBaeMol HHDOpMAIUU O00ECIeUYUBACTCSI CPEICTBAMU
npoTokona SSL. [lenocTHOCTB TaHHBIX 0OecmeunBaeTcs cpeacTBamu npotokona SSL u YOII D1,

5.2. B mpomecce peructparmuu aius kaxgoro Ilognmucanrta, [lognucanta BK, Konrtponepa,
HMMEIOILETO ITpaBo noAanuckiBaTh DI, nepenaBaemelie no Cucreme:

5.2.1. B ciyyae majdbHEWIIETro MOATBEPKIASHUS OTiepaluii ¢ ucrojip3oBanueM Y DIl BeimaeTcs
nepcoHanbHoe YcrpoiictBo USB-token, co3marorcs Kiroun VOII, peructpupyercs B Cucteme
nuuHbil CepTudukat kiroua nognucu u Kirou nposepku Y III.

5.2.2. B ciydae JajdbHEWIIEro TIOJTBEPXKICHUS oOllepanuidi ¢ ucnoib3oBanuem [1911
[Tonp3oBaTemnto ¢ noakiatoueHHON bankom yciayroit « SMS-OTP» nonoiaHUTENbHBIX A1€HCTBUN He
Tpebyercs; ecnu yeayra « SMS-OTPy» He Obuta mogkimrouena npu peructparuu [lonp3oBarens B
Cucreme bank-Knuent, Ilosb3oBarens ocymecTBiseT noakinrodeHue ycayru — «SMS-OTP»
CaMOCTOSTENIBHO, HA MPUHAAJIEeKAIINA eMy HOMEp MOOWIBHOIO Teae(doHa, B COOTBETCTBYIOIEM
pasnene Cuctemsl ¢ ucnosipbzoBanueM YOIl ¢ yuerom ykazannoro B myHkre 3.14.2 u mynkre 3.15.4.
k Cornmamenuto win HanpasnseT B bank 3asBieHne Ha TOIKIOYEHUE/M3MEHEHUE/OTKIIOYCHHC
noJsip3oBaTenel oT Cucremsl bank-Kiuent B AO «Paiid daiizendbanx» no hpopme [punoxenns Ne 5
k CornanieHuto.

5.3. MMoanmucanue kaxmgoro D] DIl m mpoBepka MOANKMCH Ha CepBEpe TMO3BOJSET CIEaTh
3aKJIIOUEHUE O MPOUCXOXKICHUH ]I 1 ero He UCKaXKEHHOCTH IMPHU Nepeaye.

5.4. Cpoxk neiictBus Ceptudukara xiroua noanucu u Kmroueit [lonp3oBatens B Cucreme — 1
(OnuH) rox ¢ JaThl CO3AaHMS.

3a oMH MecsII 10 uCTedeHus cpoka aeicTus Ceprudukara kioda noanucu [lonps3oBaTento ¢
npaBamu goctyna [loanucant, [Tommucant BK, Koutponep popmupyercs coobuienue B Cucteme o
HeoOxoqumMocTu npo yuieHuss CepTudukaTa Kioda Mo JIUCH.

Jns npoanenus Ceprudukarta xitoua noamucu llognmucant, [Mogmucant BK, Kontponep
(KaXKIbId B OTHOLIICHUH ce0s1):

— co3jaer 3anpoc Ha nepereHepanuio CepTudukara KIroda MoAMUCH B COOTBETCTBYIOIMIEM
paznene Cucremsl;

— 3amnoiHseT Tpebyemyto HHPOPMAIIMIO U COXPAHIET U3MEHEHUS;

— mnoxanuckiBaeT 3amnpoc aeictryromum Kimrouom [Tonbs3oBatens B Cucteme u OTIPABIISET B
banxk.
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CepTudukat KiIto4a MoAMUCH BbITYCKaeTCsl aBTOMAaTHYECKH MTOCJIe HaNpaBJIeHuUs 3apoca, Toclie
4yero crtaryc 3ampoca m3mMenurcsa Ha "Ob6paboran" u Ilonp3oBaTenbs MOXET paboTaTh ¢ HOBBIMU
Knrouamu.

Knrou IIDI1 oGHOBisieTcs aBTOMAaTHYEeCKH O€3 JOTOJHUTENBHBIX ACHCTBHI CO CTOPOHBI
[ToanucanTa, [Toagnucanta BK, Konrponepa.

5.5. Ceprudukar xiroua noamucu Iloamucanra, Ilonnucanta BK, KonTtposepa cuuraercs
IeHCTBYIOMMM B MOMEHT IpoBepku Y D11 mpu 0 THOBpEeMEHHOM BBIIIOTHEHUH CJIETYIOLINX Y CIIOBHIA:

e CepTudukaT KIH0OYa MOJIMUCH 3apeTUCTPUpPOBaH B baHke;

e cpok aeictBus CepTudukara Kiroya MOAMNUCH HE UCTEK;

e nefictBue CepTudukara KIto4a MOANUCH HE TPHUOCTAHOBICHO W HE OTMEHEHO.
5.6. B Cucreme ucnonb3yercs AByXypOBHEBas CXxemMa MOANUCEH:

e [ rpynma noamnuceii;

e [l rpynmna noanucen.

KiueHt BopaBe ynoJTHOMOYNTH HECKOJIBKUX JINI HAa noanucanue D/ | rpynmnoit noanucen
i || rpynnoit noanucei us uncna nuu, ykazauuelx B KOII Kinuenra, npunsrtoit bankom B pabory
(3asBieHMHU HaA MOAKIIOYEHUE/M3MEHEHUE/OTKIIIOUeHHEe ToJib3oBateneit o Cucrembl bank-Kiuenr
o ¢opme Ilpunoxenus NeS/3asBneHnn Ha 3aKiIOYeHUE corameHus, ecnu KieHt otkasancs ot
ucnons3oBanus KOII), u npunstoit bankom B pa6oTy nosepenHoctu o popme [punoxenns Ned
Hactosimemy Cornamenuto. ['pyrina nmoamnuceit, kK KoTopoit orHocutcs [loanucant nmpu noanucaHiy
3/1 B Cucreme, 10JKHA COOTBETCTBOBATH IPYIIIE NOAMCEN, ONIpeieNeHHOM 11 aToro [loanucanra
B coorBerctBuu ¢ KOII//3asBinennemM o HazHaueHHH OOpa3loOB MOIMUCEH U OTTHCKa medatu?l/
3asBieHueM o npuHiATHM KOII ¢ ykazanumemM coueranus mnoanuced (3asBICHUU Ha
MOAKITIOYEHNE/N3MEHEeHNE/OTKIIIoueHne nojbp3oBaTteneil or Cuctemsl bank-Knuent mo ¢opme
[Mpunoxenus Ne5 unu o unoit popme banka/3asBnennn Ha 3aKII0UeHNE CoTTameHus, eciu KiueHr
oTKazancs oT ucnoiab3oBanus KOII).

B cinyuae, ecnu Knwmenr otkazancs ot wucnons3oBanus KOII, to Kiument Bmpase
YIIOJITHOMOYHUTh HECKOJIBKUX JIUI Ha ToAnucanue D1 | rpynmoii noanuceit unu |l rpymnmoii moanuceit
U3 4YuWcia JIMIL, MNOJAKIoYeHHbIX bankom k CucTteMe Ha OCHOBaHHMU 3asiBICHUS Ha
MIO/IKJIF0Y €HUE/U3M eHeHNE/OTKIII0UeHne mnoJib3oBaTeneid oT Cucremsl bank-Knuent mno ¢opme
[Mpunoxenus NoS/ 3asBICHUM HAa 3aKIIOYEHUE COMVIANICHUS W TpUHATONW bankom B paboty
noBepenHoctu 1o popme [punoxenus Ned k Hacrosimemy CornamnieHuro.

KimeHnT moxert IIOAIINChIBATH 32:[ CHHHCTBGHHOﬁ NOAIMCHIO B CIICAYIOIIMX ClIy4dasax:

e ccnuB KOII//3asBinennn o Ha3HaYeHIK 00Pa310B MOIIHCEH U OTTUCKA ITeYaTy/ 3asiBICHHH
Ha [OJIKJTI0Y€HUE/N3M €HeHNe/OTKIIIoueHue noss3oBateneii oT Cuctemsl bank-KnuenT no gpopme
[Tpunoxxenus Ne5 unu no uHoit popme banka/3asBneHnN Ha 3aKITIOYEHUE COTJIAILIEHUS, €CIIH
Kinuenr otkasancs ot ucnonp3oBanusa KOII ykazaHo oHO 1m0, ynoaHoMouyeHHoe Kiinenrom
JU1s TOANMCAHUS JOKYMEHTOB U PACIOPSKEHUH O IEPEBOJIE CPENICTB;

e cciu BMecte ¢ KOII Knuent nHe npenocrasun B bank 3aasienue o npunsatun KOII ¢
yKa3aHUEM COYETaHHUs MOANUCEH;

e ¢CJIM B 3asiBJIE€HUU Ha I10IKII0YEeHUE/N3MEHEHNE/OTKITIOUEHHE TT0JIb30Bareaeil 0T CUCTEMBI
Bank-Knuent no ¢popme [punosxenus NeS ninu 3asiBleHUN HA 3aKJTI0YEHUE COTTIALICHUS (€CIH
Knuent otkazancs ot ucnonszoBanus KOIT)/3asBnennn o Ha3HaueHUU 00pa3110B MOAMUCEH U
OTTHCKA TeYaTH YKa3aHbl TOJBKO JIMIIA, YIIOJHOMOYECHHBbIC Ha moamnucanue D] | rpymmoi
MHOAIIUCEH,

2! [Ipumensietcs 11 Knuentos B pamkax Cornamenus 311 npoaykra.
41



Paiiddaisen
bank

e npu HamnpasieHuu B bank 3asBnenus Ha pactopkenue JoroBopa 6aHKOBCKOTO cueTa U
3aKpbITHEe OaHKOBCKOTO cueTa (OaHkoBckux cueToB) B AO «PaiddaiizenOaHk» M HHBIX
JIOTOBOPOB, YKa3aHHBIX B JAHHOM 3asIBIICHUH, 3aTIOJIHEHHBIX C UCIIOIb30BaHIUEM DJIEKTPOHHON
bopMbr;

e 1pu HanpaBiieHUH B bank 3asBlieHUs] HA KPEIIUT;

e 1mpu HanparieHun B bank daitna Ha oTkpwITHE W/nnK Daiina Ha TPUKPEIUICHUE, W/ UK
3asBKM Ha OTKpEIUIeHUE, W/Wiu AKTa CHa4u-TIPpUEMKH yciuyr, w/min OTduera B pamkax
Cornamenus 311 mpoaykra;

e npu HanpasieHuu B bank O] (B Tom umcine CkaH-KONMUN JTOKYMEHTOB) B IIEJISIX
MOATBEP KACHUS N3MEHEHUS CBEIEHUI U IOKYMEHTOB, BKIIFOUasl JOKY MEHTBI, HE00XO0 JUMBIE JTs
MOIKITIOYeHus/u3MeHeHus/oTkaoueHust [lonmpzoBareneit or Cuctembl bank-Knuent, npu
ycinoBuH, uTo [loanucantom siBisiercst KnueHT/e AMHOIMY HBIA MCTIOTHUTENBHBINA oprad Kiiuenra
WU UHOE JINIO, HajeneHHoe KiineHnToM mpaBoM 3aBepeHus Konuii 1okyMeHToB KinenTa u ux
npegocrtaiieHus B bank nmocpeactBoM CUCTEMBI, a TaKke MPU yCiaoBuu noanucanus J]1 Ol
takoro [logmucanta B DnekrpoHHOU Gopme, umeromeiicss B Cucrteme; B MHBIX CIy4Yasx,
IpeayCMOTPEHHBIX HacTOAMMUM CorameHuem;

e c¢ciu B bank MpeaAOCTABIACTCA 3alIpOC HA CCpTI/I(I)I/IKaT KJIr04a NOAIIUCH,

e 1pu HampaBieHUd B baHk 3asBiIeHUsA TOJIOBHOM KOMIIAHMM O TPUCOEIUHEHUU K
JIOTOBOpY/Ha noOapieHrne W (WJIM) HUCKIIOYEHHE YYACTBYIOMIMX KOMIIAHHHA JIHOO
3asBiIeHMs Y4acTBYOLEH KOMIIAHUHM O MPUCOEIMHEHUH K JOTOBOpY/HA H00aBlIeHUE U
(MIM) UCKITFOU€HUE YYaCTBYIOLMX KOMITaHUH B paMkax OOLIUX yCI0BUH Tpea0CTaBICHUS
VYenyru Ennnoe KaznauelicTso;

® [IpyU HAIpaBJICHUU B baukx 3asgBnenus Ha IIOAKIIFOYCHHEC CepBHca «CaM03aHITOCTLY
KJ'II/ICHTOM, ABJISIOIMMCS UHAUBUAYaJIbHBIM IIPECANPHUHAMATEIICM ;

® 110 10rOBOpPEHHOCTU Mexay CTOpoHaMH.

5.7. B CucremMe ucnosip3yeTcs crenuaibHbid mopsaok noanucanus Jlokymentos BK. Jlanusie
JIOKYMEHTBI [TOIMTUCHIBAIOTCSZ2:;

e nuiamu, oTHocsmuMmucs K | rpynme mommmcedr cormacHo KOII / 3asBnenuto Ha
HOJIKJII0OYEHUE/U3M eHEeHne/OoTKII0ueHue nojip3oBaresieid oT CucteMsl bank-Knuent no ¢opme
[Tpunoxxenus NoS/ 3asBieHHI0O HAa 3aKiIlOYeHUE cornamieHus, eciu KiueHT oTkaszajics oT
ucnonb3oBanus KOII) u npunsroit bankom B padoty nosepernoctr no popme Ipunosxenus
Ne4;

e nuiamu, oTHocsmmMucsa ko Il rpynme mommmceii cormacno KOII / 3asBrnenuto Ha
HOJIKJTI0YE€HUE/U3M eHEeHNe/OoTKII0ueHue nojb3oBatesieid oT Cuctemsl bank-Knuent no ¢opme
[Ipunoxenust Ne5/ 3asBneHHI0O Ha 3aKIIOYEHHE corniamieHus, eciu KiumeHT oTkaszajics or
ucnonb3oBanus KOIT u npunsroii bankom B paboty nosepeHHocTH o hopme [punoxenus Ned,

e JiMuaMy, oOJaJaloUIMMU eAUMHCTBEeHHOM moamnuckio cortacHo KOII/ 3asBnenuto Ha
MOJKITFOUCHUE/M3M€HEHHE/OTKITIOUeHIE MoJib3oBaTeel oT CucreMsl bank-Knuent mo ¢opme
[punoxenns NeS wnn mo popme banka/3asiBieHn o Ha 3aKITIOYSHHUE COTIIAIeHus, eciti KineHt
oTkazaics oT ucnoab3oBanus KOII u npunstoit bankom B paboTy noBepeHHOCTH 10 dopme
[Tpunoxenus Ned;

e Juuamu, obaamaronuMu crnenuanbHoi nmoanuchio (IToamucant BK) (manHO# moanmuceo
001a/1a10T JTUIIa HA OCHOBaHUU JoBepeHHOCTU 1o GopMme [Ipunoxenus Ne9 Ha monnucanue
JoxymenTtoB BK, npunstoit bankom).

22
He IIPUMEHAETCS IJIs1 KJ'II/ICHTOB, IMOAKITIOYUBIINX YCIYTY <§Z[I/ICT&HIII/IOHHOC 06CJ'Iy)KI/IBaHI/Ie>>.
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Jluna, otHocsmuecs k [ u Il rpynme moanuceit, a Taxke Juia, o0agaroNIne eTMHCTBEHHOU
MOANKUCHI0, MOTYT HOANMCHIBaTH D/ B mopsike, ycraHOBIeHHOM 1. 5.6., u Jloxkymentsl BK —
€IMHCTBEHHOMU MO AIUCHIO.

Jluia, HaneneHHble MpaBoM crenuanbHou moamucu JfokymentoB BK, moryT monamuceiBath
€IMHCTBEHHOU MOANUCHIO TOJBKO JlokyMeHnTsl BK 1 He MmoryT noanucsiBaTh uHble D /1.

5.8. DyeKTpOHHBIE TOKYMEHTHI B paMKaX Y CJIyTH OOMEH BaJIIOT IOIMUCHIBAOTCS € MHCTBEHHON
noanuceto. Bce [lognucanrtsl, oTHocsmuecs Kk |- rpynme noxamnucei, sBISIOTCS JUIAMY,
YIIOJTHOMOYEHHBIMU MOANKUCHIBATH DJIEKTPOHHBIE JOKYMEHTHI B paMKaX Y CIIyTd 0OMEH BaJIIOT .

5.9. DnexkTpoHHbIE NOKYMEHTHI B paMkax Yciayrd (aKTOPHHTOBOTO OOCITYKHUBaHUS
MO IMMUCHIBAIOTCS €IMHCTBEHHOM MOANMCHI0. CicoK Ul (M3 Ynciia Ui, oTHocsmuxcs K 1 unnm 11
rpymne MoJaMnucei), ymoTHOMOYEHHBIX MOAMUCHIBATE DIEKTPOHHBIE JOKYMEHTHI B paMKax Y CIyru
(aKTOpUHroBOTO OOCIY>KMBaHUs, yKa3biBaeTcs B 3asBieHud 1o ¢opme [lpunoxenus Neld k
HacTosmemy CoraneHuro.

5.10. CucteMa MO3BOJISIET PETHCTPHUPOBATH YIIOJTHOMOYEHHBIX JIMIl KITMEHTOB ¢ mpaBoM
noanucsiBaTh 11 DnexTpoHHbie T0KyMeHTHI - KoHTposiepoB, He 3aMmeHss ipu 3ToM [loanucaHTos.

s Kontponepos, 1 koTopsix cozaatorcsa Kitoun YIII, peructpupytores B CucreMe JTuuHble
Ceptuduxkatsl karoda noanucu u Kirouun nposepku Y II1.

5.11. B cooTBeTCTBHHU C TIOPSAKOM, ITpeaycMoTpeHHbIM CornarienueM, B CucteMe MOTYT OBITh
3apeructpupoBanbl Onepatopsl — [losb3oBaTenu 6e3 npaBa noanucanus D1, Jns OmnepaTtopos
Kunroun He co3parorces.

5.12. B]] KnueHrta cyuTaercs MOAMUCAHHBIM J0CTATOYHBIM Habopom DI, mpu ciemyromnmx
YCIOBHUSAX:

e DJ[ moanucaH eMIUHCTBEHHOW MOAMHUCHIO (CM. 1. 5.6).

e DOJI moamucan AByMs noxanucsaMu (Jiro0oi moanuckio u3 I rpynmsl nmoanucei u 060k
noanuckto u3 Il rpynmel moanuceit) npu Hanuuuu y Knuenrta Heckonbkux IloammcaHToB,
HaJICJICHHBIX COINIACHO IPENOCTaBICHHOMY B baHkK M npuHsatoMy bankoMm 3asBieHMIO Ha
3aKioueHue coriamenus (nmpu npucoenuHeHun Knumenra k Cornamennro) 3asBICHUIO HA
O IKJTI0OY€HUE/M3M eHeHIE/OTKITI0ueHue Tofib3oBateseld oT Cuctemsl bank-Knuent mo ¢opme
[punoxenus Ne 5 u npunsatoit bankom B paboty nosepennocTu no popme [punoxenus Ned.

[Monmucanneit O] He otnpasnsercs B bank 6e3 OIl Konrtponepa, ecnim B Cucrteme
3apEeTUCTPUPOBAHO YIIOJIHOMOYEHHOE JIUIO C IpaBaMu foctyna Konrpoinep;

o DJl, sensromuiicst lokymentom BK, moanucan nro6oii moanuckto [ rpy sl moanucei, win
000 moanuckio I rpynmel moAnKMCen, WM € TMHCTBEHHOH MO MHUCHIO, HITH TTOAITHCHIO JIF0OOTO
u3 [MoanucanToB BK (ynmoHOMOYEHHBIX JIUI] C MPABOM cHeluaibHOM moanucu JJokymenroB BK
MOJKET OBITh HECKOJIBKO).

5.13. Ycayra uHTerpanuu MOXeT OBITh MOJKIIOUeHa / OTKIto4YeHa NobObiM [loamucaHtoMm,
oTHocsmuMcs K |-i unu 11-# rpynme moanucei.

5.14. B CucTtemMe UCIIONIb3YyeTCs CIICUATbHBIN MOPSIIOK pa0oThI ¢ [11aTeHBIMU BEIOMOCTSIMU B
pamkax Cornamenus 311 mogyns/Cornamenus 311 npoaykra u @ainamu Ha oTKpbiTHE, Dalinamu Ha
MIPUKpEIUICHNE, Y BEJOMJICHUSIMA 1 3asIBKAMH Ha OTKPETUICHUE,, TOKYMEHTaM U, BXOISIIIUMH B Pa3IeT
Axtel B pamkax Cormamenus 3II npoaykra. JlaHHblE JOKYMEHTBI MOTYT IOJHOCTBIO
npocMarpuBaThes Bcemu [lonb3oBatensimu B pamkax Cormamenus 311 moayns/Cornamenus 311
npoaykKTa , padboTtatouiumu B CcTEMe, €CIIU UHBIE TPEOOBAHUS K IPOCMOTPY TOKYMEHTOB HE ObUTH
ycrtaHoBieHsl  Kinmentom — mytem NpeJoCTaBICHUSI B bank 3asBreHUs Ha
npenoCTaBICHUE/OTKIIOUCHHE POJIM TOoJb30BaTeNnst B cucreme «bank-Kinuent» mo ¢opme
[Mpunoxenus Nel3 x CornameHuro Ha OyMaKHOM HOCUTEJE WIH B 3JIEKTPOHHOM BHJIE dYepe3
Cucremy. Pacnipenenenuie posieit 1ist MOAMUCAHUS U POYEH paOOTHI C JaHHBIMH IOKYMEHTAMH B
Cucteme onpenensierca ycnoBusamu Cornamenus. Otkntouenue posieit [lonbp3zoBaTeneid B paMmkax
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Cornmamenus 311 npoaykra ocymecrisiercss KinuentoM myTem npegoctaBieHus B bank 3asBienus
Ha TPEJOCTaBICHUE/OTKIIOUCHUE POJIM TOJb30BaTeNst B cuctreme «bank-KimueHnt» mo ¢opme
[Tpunosxenust Nel3 nu6o0 3asBnenus B cB06oH0# Popme B Buje «Ilucbma B 6aHK», HAPaBICHHOTO
o Cucreme.

6. HIOAKJIFOYEHUE K CUCTEME

6.1. Ina monknrouenus Kk Cucreme KiueHt 3akintouaer ¢ 6ankoM CornamieHue u onpeernser
nepeuenb [lonp3oBarteneit Cuctemsl, 15 yero nepeaaet B baHk:

® 3aM0JIHCHHOE 3asiBIICHUE Ha 3aKITIOYCHUE cornameHus (mpu npucoenunaennn KineHnra k
CorallleHuro;

® JOBEPEHHOCTH (Ha OyMaxkHoM HocuTene) o ¢popme Ipunoxenus Ned k Cornamennto?3
s nojkmtodeHuss IloamucantoB (KpoMe €AMHOJIMYHOIO HUCIOJHUTEIBHOTO OpraHa) H
KonTponepos, u 1oBepeHHOCTh (Ha OymaxHoM Hocuresne) mo ¢opme Ilpunoxenus Ne9 k
Cornamenuto Ans moakirodenns IToanucantos BK;

Knuenr, moaknrouuBmuii ycnyry «JluctaHupoHHoe 0OCTyXHMBaHHE», ISl TOJIKIIOUECHHUS K
Cucrteme nepenaet B bank YHuBepcaabHOE 3asiBJICHUE.

6.2. bank B Teuenue 3 (Tpex) PaGouux aneii ¢ natel BerymieHus CornamieHus B CUTy epeaaeT
Knuenty CpencrBa gocTyma, B COCTaB KOTOPOTO BXOJAST: INEpcOHalbHas web-ccbluika Ui
peructpanuu B Cucreme, Hanpapisiemas bankom wa E-mail [Tons3oBatens Kiuenra;

e Vcrpoiicrea USB-token, B cootBerctBrH ¢ ycinoBusMu CoranieHus (€CiIu MPUMEHHUMO);

e 2 (/IBa) sx3zeMmisipa AkTa npuema-nepeaadn (€CiIu IpUMEHUMO; COCTaBIsIETCs 1Mo Gopme
banka).

6.3. YIoJTHOMOYEHHBIH IpeicTaBuTebh KineHTa mpoBepseT COOTBETCTBUE YHUKATBHOTO HOMEpa
YerpoiictBa USB-token nanueim [lonbs3oBatensi.

[Tocne cBepku yrnoaHOMOUEHHBIN NpecTaBuTeNb Kinenra noanuceiBaer AKT npuemMa-nepeiadu
(mo ¢popme banka) u oauH 3K3eMILIsAp nepenaeT baHky.

6.4. JIna nmonknroueHus k Cucreme I[lonp3oBartencit ¢ ponbro Ilonmucanr, I[Moamucant BK,
Konrponep:

e nmosyvaeT Ha E-mail mepconanbHyo Web-cchiiky Aiiss MpOXOXKIECHUS PETUCTPALUH B
Cucreme.

Ilpumenumo ona Iloonucanmos, Iloonucanmoe BK, Konmponepos, komopwim
npedocmasgnaemcsa nepconanvhoe Yempoucmeo USB-token ona noonucanus 3/] YIITI.

noJiydaet mnepcoHanbHoe YcrpoirictBo USB-token, MeHseT cTaHAapTHBIM TapoJib Ha
YerpoiictBe USB-token Ha nmepconanbubsiii [lapons cormacHo MHeTpykiuu no pabote ¢
ycrporictBom USB-Token (3ampoc Ha cmeny [laposist OyneT BeiiaH aBTOMAaTHYECKU TIPHU
nonkinroueHun Y crpoiictBa USB-token k koMmbioTepy);

e [IpoBepseT Hanu4ue Nnpas «JIOKaIbHOrO aIMUHUCTPATOPA» HA KOMIIBIOTEPE;

e BoeIMONHAET BX01 Ha Cailt CucTeMbl MOCPEICTBOM MOJyueHHOM 0T baHka nepcoHanbHOM
web-cchuiky;

e B ¢opMe 3ampoca aKTHBAIIMM HAXKUMACT KHONKY ‘AKTHBHPOBATH IS 3aIlycCKa
peructpauuu B Cucreme;

2% JloBEpEHHOCTB MOKET OBITH MpeicTaBiena 1o hopme KitueHTa npy y cJI0BUM, UTO U3 €€ COJIEPKAHNS CIIELY €T HAIHYUUE
y MpeJCcTaBUTEN s BCEX MOJTHOMOYMMA, MpeaycMoTpeHHbIX [Ipunosxennem Ne 4 k CornameHuro.
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e B OKHE aBTopu3anuu BBOAUT OMHOpA30BBbIM KOJA, MOJy4YeHHbIM oT baHka Ha HoMep
MobOmibHOro TenedoHa Ilonmp3oBarens, ykasaHHBIH B 3asBICHHM Ha 3aKIIOYECHHE
cornamenuss (mpu npucoenuHennn Knumenra k  Cornamenuro)/3asBlIeHUM  Ha
MOAKITIOYEHNE/M3MEHEHNE/OTKIIIOUEHUE MoJib3oBaTeneil oT cuctembl bank-KnueHnt mno
dopme Ipunoxenns Ne5 k HacTosimemy CornarneHuro win 1o uHou ¢popme banka,

e [pu xkenaHuu 3anaet cBoi Jlorun s Bxoaa B Cucremy. [Ipu urHopupoBaHuU TaHHOTO
nercTBus B KauecTBe JlornHa s Bxoaa B Cuctemy Oy aeT HCToas30BaThesa E-mail u Homep
MoOwmIBHOTO TeNedoHa, MpenocTaBiIeHHbIe baHKy B kauecTBe PeructpaimoHHbIX JaHHBIX
ITonb3oBaTens,

e 3anaet [lapons mis pa6otel B Cucreme;

e Bxoaut B Cucremy noj co3ganHoiut mapoit Jloruna u Ilaposns.

Hna nmoaxnrouenuss k CucreMe ¢ HCIOJIB30BaHUEM HOMeEpa MOOWIBHOTrO TenedoHa (mpu
HaJIMYUU TeXHUYECKOH Bo3MOkHOCTH Cuctemsl) [lonb30Baresb BBOJUT HOMEP MOOUIIBHOIO
tenedoHna B popme 11t Bxo1a B Cucremy Ha Caiire Cuctemsl uiau B MoOUIBHOM NMPUIIOKEHUH
u BBOAUT OMHOPA30BBIM KOJ, MOJy4YeHHBI oT baHka Ha HOMep MOOWUIBHOTO TenedoHa
ITonp3o0BaTens, yka3aHHbIM B 3asBJICHUU HA 3aKII0YEHUE COMIaleHus (IpyU MPUCOEIMHEHUI
Knuenta k  Cornamenuio)/3asBiIeHUH Ha  MOJKIIOUYEHHE/M3MEHEHHE/OTKIIOUeHNEe
noJyib3oBaTenel oT cucteMbl bank-Knnent nmo ¢opme [punoxenus Ne5 k HacTosmemy
Cornamenuro win no uHoi ¢popme banka.

o npumenumo 0aa Iloonucanmos, Iloonucanmoe BK, Koumponepos, xomopvm
npedocmasnaemca nepconanvhoe Ycmpoiicmeo USB-token: mnoxakmoouaer K
koMmbioTepy YcTpoiictBo USB-token mist coznanust u xpanenust Kiroua YV OIT;

o npumenumo 0aa Iloonucanmos, Iloonucanmoe BK, Konmponepoe, komopvim ne
npedocmasnnemcsa Yempoiucmeo USB-token: noaxirouaet k komnbiorepy USB-diam-
HAKOIUTENb I co3aaHus u xpaneHnus Kmroua YOII,

® IPOXOJHUT NMpoueaypy peructpauuu B CucteMe U oTnpasisieT B bank 3anpoc Ha HOBBIHA
CepTudukar kinroya noanucu nocpeactrsom CUcTeMsl,

e 1mpoBepsieT noiyueHue crtaryca «O6paboran» Ha 3anpoce Ha HOBBIH CepTuduKaT Kiova
MOJITUCH;

o npumenumo 0na Iloonucanmos, Konmponepos npu nooxkniouennou ycayze «SMS-
OTPxy:

e HaxuMaeT KHOTKY “OtmpaButh B bank” B okHe “Ceprudukar ais noamucu’” B RBO;

® [IOJNMHUCHIBAET AaBTOMATHUYECKU CO3/aHHOE MUCHMO C TeMOW “AKTuBamus cepTuduKara
KJIF04a MOJIUCH” ¢ BIIOKEHHBIM 3anpocoM Ha CepTuduKaT KIIFo4a MOAMKUCH C TIOMOIIIBIO
[I3I1 ITonnucanTa u oTnpasiser B baHk;

o npumenumo ona Iloonucanmoe, Konmponepos, Iloonucanmoe BK nipu OTKII0YEHHOU
yenyre «SMS-OTPy:

e pacnevatsiBaeT 2 (/[Ba) sx3emmisapa 3anpoca Ha CepTudukat KIroua MoAnucH, 3aBepsier
COOCTBEHHOPYUHOM MOINNCHIO, MOANUCHIO pyKoBoauTess Knuenra u nedarsto Kiinenra
(mpu HATUYUN);

e mepenaer oba sk3eMIuLsipa 3anpoca Ha Ceprudukar xiroua noanvcu baHky;
6.5. JInsa mogxmrouenus k Cucreme [lonp3oBaTeneii ¢ poasto Onepartop:

e monydaeT Ha E-mail mepcoHanpHy0 web-CCBUIKY I TPOXOXKICHUS PETHCTPALUU B
Cucrewme;
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e BBINOJHAET BXOJ Ha cailT Cuctemsl NOCPEICTBOM MOJy4eHHOU OT baHka repcoHabHOM
web-ccputky;

e B (¢opMe 3ampoca aKTHBAIMM HAXKUMAeT KHOMNKY ‘“AKTHUBHpOBATH’ ISl 3aIlycka
peructpauuu B Cucreme;

e B OKHE aBTOpu3auMu BBOAUT OJQHOPA30BBIM KOJ, MOJydyeHHBbIH M3 baHka Ha paHee
3aperucTpUPOBAaHHBIA HOMEp MoOuIbHOTO TenedoHa Ilonb3oBaTens;

e [pu xenaHuu 3agaet cBoi Jlorun s Bxona B Cucremy. [Ipu urHopupoBaHny 1aHHOTO
nerictBus B kauecTBe JlornHa st Bxoaa B Cuctemy Oy aeT HCToas30BaThess E-mail u Homep
MOOUIBHOTO TenedoHa, mpeaocTaBIeHHbIe baHKy B KauecTBe PerucTpaimOHHBIX JaHHBIX
ITonw30Barens;

e 3anaet [lapons, 1s pa6oTel B Cucreme;
e Bxoaut B Cuctemy noj co3nanHou mapoi Jloruna u I[Taposns.

Jns nonkmrouenus k CucteMe ¢ UCMOIb30BaHUEM HOMEpa MOOUIIbHOrO TenedoHa (mpu
HaJIMYUHM TEXHUYECKOH BO3MOKHOCTH Cuctempl) OnepaTop BBOJUT HOMEP MOOUIBHOTO
tenedona B ¢opme i Bxoaa B Cucremy Ha Caiite Cucrembl win B MOOWIBHOM
MPWIOKEHUHU U BBOIUT OIHOPA30BEIH KO, MOTy4YeHHBIH 0T baHka Ha HOMep MOOMILHOTO
tenepona OmnepaTtopa, yka3aHHbI B 3asBICHUM Ha 3aK/IIOYEHHE corjiamieHus (mpu
MPUCOETUHECHUN Knuenra K Cornamenuto)/3asiBieHUU Ha
MOKITFOYCHUE/M3MEHEHNE/OTKITIOUEHUE TTOJIb30BaTese oT cucteMbl bank-KiueHt mo
dopme [Ipunoxenus Ne5 k HacTosmemy CoriameHuro.

6.6. [l usmenenus npasa noanucu [lognucanra B Cucreme:

IIpn n3menennn npas noanucu IloanucanTos cornacHo npenocraBieHHoOMy Kimentom B bank
npuHATOMY bankoMm 3asBieHHIO Ha NOJKIIOYEHHE/M3MEHEHUE/OTKIIOUEHHE MO0JIb30BaTeNel OT
cucteMbl bank-Kinuent nmo ¢gopme Ipunoxenus Ne5 k nactosmemy CoramieHuio U TpUHSATON
bankom Bpaboty nosepennoctu o popmellpunoxenns Ned, ecimu [Toanucant, paHee OTHO CSIIHIACS
ko Il rpymnne noanuceit, cornacHo HoBoit KOII/ 3asBieHnio 0 Ha3HAUYCHUH MOJIUCEH U OTTHCKA
nevyaTy/ 3asiBICHUIO HA MOAKIIIOYE€HNE/N3MEHEHNE/OTKIIIOY €HUE MT0JIb30BaTesIel OT CUCTEeMbI baHk-
Kmuent o gopme Ilpunoxenus Ne5 x Hactosmemy CornanieHuo ¥ JOBEPEHHOCTH MO (opMme
[Ipunoxenus Ne4 Hanenén noanucho u3 [ rpynmel noanMce Uiy eIMHCTBEHHOM MOAMUCKIO0, TO MMs
[Tonw3oBaTens u nepcoHanbHbli [lapons AelcTBYIOT 0€3 U3MEHEHUH.

Ilpumenumo ona lloonucanmoes, Iloonucanmoe BK, Konmponepoe c npagom noonucanus
3/ YIII: nns naMeHeHus nmpasa noAnucu B CUCTeMe OCYyIIECTBISET CAEYOUIUE JEUCTBUSA:

e T0oJIyyaeT nepcoHaipbHoe YcrpoiictBo USB-token, meHser cranmapTHBIM Mapojb Ha
VYerpoiictBe USB-token Ha mnepconanbubiii Ilapons cormacHo MHcTpykiuu mo pabote ¢
yctpoiictBom USB-Token (3ampoc Ha cmeny [lapons Oyner BblAaH aBTOMAaTHUYECKH IPH
noakmroueHun Y crpoiicrea USB-token k kommbsioTepy);

® TIOJKITIOYAET K KoMIbioTepy YcrpoiictBo USB-token mist co3nanus n xpanenus Kirroda
YOII;

e oTmpasiseT B baHk 3ampoc Ha HOBBIM CepTH(UKAT KIOYA IOJIMHUCH IOCPEICTBOM
CHCTEMEL;

e TpoBepseT noydeHue craryca «O0pabdboran» Ha 3anpoce Ha HOBbIM CepTudukat Kiroua
HOJNUCH;

o npumenumo 0na Iloonucanmos, Konmponepos npu nooxkniwouennou ycayze «SMS-
OTPxy:

e HaxumaeT KHOMKY “OtnpaBuTh B bank” B okne “Cepruduxat 115 noanucu” B RBO;
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® [IOJNUCHIBAET aBTOMATUYECKH CO3[JaHHOE MUCHMO C TeMOM “AkTuBanus cepTuduUKara
KJII04a MOJMUCH” C BIIOXKEHHBIM 3anpocoM Ha CepTu(uKaT KIroya MOAMUCH € TOMOIIBIO
[12I1 [lonnucanTa u oTnpasisieT B baHk;

e  npumenumo 0aa Iloonucanmos, Konmponepos, Iloonucanmoe BK nipu OTKIIOUEHHON
yeayre «SMS-OTPy:

e pacneuatsiBaeT 2 (/IBa) sxk3emIuisgpa 3anpoca Ha CepTUHUKAT KIt0Ya MOANHUCH, 3aBEpseT
COOCTBEHHOPYUYHOM MOIMUCHIO, OAMUCKI0 pykoBoauTens Knuenra u nevatsio Kinuenra (mpu
HaJIUYUN);

e nepepaet oba sk3eMInIspa 3anpoca Ha Ceprudukar kiroya nojaniucu banky.

6.7. Ilocne monmoxxutenbHOU npoBepku B banke momyuenHoro ot Ilonmp3oBaTens 3ampoca Ha
CepTudukar Kiro4a MOANUCH, JOKYMEHT MOANMCHIBAETCA €O CTOpoHbl banka, Kiuenry
Bo3Bpamaercs 1 (Ogun) sx3eMmuisip, a [lonp3oBaTento nNpeaoCcTaBIsSeTCs AOCTYI K BBIIIOJIHEHUIO
onepauuil B Cucreme.

6.8. bank B Teuenue 2 (/IByx) Pabounx nuei mocie nmoxydeHus 3amnpoca Ha CepTudukart Kiroda
MOANHICH BBIMOJHSACT peTUCTpanuio u akTuBanuio Kiroua nmposepku YOIII.

[Tocne akruBanmu Kiroua nmposepku YIII B Cucteme Ilosib30BaTess MOKET OANMUCHIBATh D/
YOII.

6.9. [Toce okoOHYaHHS POIIEAYPHI perucTpaluy 1 akruBanuu Kirroua nposepku Y OI1 B banke,
ITonp30BaTens ¢ mpaBoOM MOAIHKCH, a Takxke ¢ npaBamu nocryna [lonnucanr BK, Konrpouep:

® BBLINNOJIHACT BXO B CI/ICTeMy;
® [10JIy4ac€T BBIIIUCKU O JABUKCHHU ACHCKHBIX CPEACTB I10 CLICTy;

e (¢opMupyeT, NOANKUCHIBAET U MepenaeT B baHK 3IEKTPOHHOE MHCbMO IMOCPEICTBOM
Cucremsl ¢ nHpopManuei o 3aBepIeHIH yCTaHOBKM CHCTEMBI BCOOTBETCTBUHU C 00pa3IioM (CM.
HIKE), KOTOPOE SBISAETCS MOATBEPKACHHEM BBOIa CUCTEMBI B SKCIUTYaTAIIHIO.

Obpaszey coobwenus.

« __(yxasamo nonnoe naumenosanue Knuenma) coobuiaer, yto noakinodenue k Cucreme

IpoImJo yCICIIHO.

6.10. ITo 3aBepmienuu paGoTsl [Tosb30BaTenp BBINMONHAET BbIX0J U3 CHCTEMBI U H3BIEKAET
VYerpoiictBo USB-token (npu ero Hanuaum).

6.11. [lns monkmroueHwus/oTknoueHus [lonp30BaTeneil Wi W3MEHEHHsT TapaMeTpoB Y CIyrd
«SMS st buszuecay Iloan3oBaTenn:

e BhHITIOJHSET BxoJ B Cucremy;

e BbeIOUpaeT paznen «HacTpoiikny;

BBIOMpAaeT HAMMEHOBAaHUE OpTaHU3AIINH;

KaHaJ JOCTaBKU — HOMep Tele(oHa/aneKTpOHHAs OYTa/My 1 -yBeAOMIICHHS;
BbIOMpaeT BpeMs JOCTABKU — KPYTIOCYTOUHO WJIM HACTPAUBAET MIPOMEXKYTOK;
BBIOMpaeT cyeTa, Mo KOTOPBIM TpeOyeTcs YBeIOMIIATD;

BBIOMPAET CTATYChl JOKYMEHTOB U COOBITHS;

¢dbopmupyer 3amnpoc B bank.

3ampoc Ha MOAKTIOYEHUs/OTKIoueHHe [lonp3oBareneii WM U3MEHEHUS MapaMeTPOB YCIyTH
«SMS nnsa busneca» monmuceiBaeT [lognmucant I rpynmel moanucedt wim oOJiagaromImia
€ IUHCTBEHHOHU IO AIIUCHIO.

6.12. MoGuibHOE MpUIIOkKEHHE NOoIKIoyaeTcss baHkoM aBToMaTHYeCcKH IIPU MPEI0CTABICHAN
[Tonp3oBaTensm nocryna B Cucremy, 0e3 AomoJIHUTENbHBIX 3asBieHuil [lonb3oBareneit. s
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oTkinroueHus [lonp3oBareneit or MoOuiapHOTO npwioxkeHus: KinueHt Hanpasmnsier B baHk 3asBieHye
o ¢popme Ilpunoxenus Ne 11 k Cornamenuto.

6.13. Jlns camMoOCTOSTENbHOTO MOAKIIoYeHUs/oTkIoueHus [lonp3oBaTeneil Win HU3MEHEHHI
napameTpoB ycayru « SMS-OTP» TloanucanT | rpynimbl moanuceit umu 001a1atouii € TMHCTBEHHON
MOAMHUCHIO:

BBIINIOJIHACT BXO/I B CI/ICTeMy;

BbIOMpAET pasnen «/{onosHUTENbHBIE YCITYTHY;

BbIOMpaeT paznen «SMS-OTPy;

CO3JIaeT 3alpocC Ha HOBYIO yciyry. B 3anpoce Heo0Xoaumo yka3ars Y IOJIHOMOYEHHOE JIHIIO,
KOoTOpoMmy nojakiarodaeTcs «SMS-OTPy;

® [OATBEPXKAAET CO3AaHHYIO YCIYTy HOAMKUCHIO, TEM CAaMbIM aKTHUBHUPYSI YCIYTY.

6.14. lna BocctanoBieHus nocrymna B Cucremy Ilonp3oBartens:

e Ha cTpaHulle aBTopuzanuu CUCTeMbI IEPEXOIUT IO CCHUIKE JIJI BOCCTAHOBJIEHUS JOCTYIIA;

e Ha ¢opMe BOCCTAHOBIEHHUA OCTYIA yKa3biBaeT cBoil E-mail, panee npenocTaBieHHbI B
bank B kauecTBe Peructpanuonnsix nanubeix [loas3oBaTens.

e Ha ykazaHubelii [lonp3oBatenem E-mail bank nampaiseT mucbMo ¢ web-CCBIIKOM, 1O
koTopoi Ilonb30BaTenpy NepexoquT HAa CTPAHUILY C BOCCTAHOBJICHUEM JIOCTYTIA.

® B OKHE BOCCTaHOBJIEHUS H0CTyMNa BBOAUT OAHOPpa30BBIN KO, MOy YeHHBIH n3 banka Ha paHee
3aperucTpUpPOBAHHBIN HOMEp MoOunbHOTO Tenedona [lonp3oBarens.

e 3anaet [lapouss, 115 pabotel B Cucteme;

e BxoauT B CucteMy noj cBouM JlornHoM u 3aganHbeiM [laponem.

7. OBCJIYXUBAHUE KJIMEHTA
7.1. Pexxum obcyxuBanus Kinuenra:

Bbank ocymectrisier npuem D1, nepenaBaembix mo Cucreme ¢ 08:00 mo 20:00 MCK o Pabourm
TTHSIM.

7.2. baHk ocTaBIseT 32 COO0H MpaBo OTKIOYATHE CHUCTEMY ISl TPOBEICHUS PO (PIIAKTHUSCKUX
pabor:

e B PaGoune guu: ¢ 20:00 go 08:00 MCK;
e B JIHHU, He gBigromuecs Pabounmu qHIMU.

7.3. bank ocymectiusier ucrioyinenne JJ] Knuenra o coBepuiennn onepanuii no Cuery B CpOKH,
ycTaHoBIeHHbIe CpOKaMu PEJ0CTaBICHUS PACUETHBIX JOKYMEHTOB (PaCHOPSHKCHUH ) M IOKYMEHTOB
BAJTFOTHOTO KOHTPOJIS JIJIsl HCIIOJTHEHHUS TEKY MM paboyvuM JHEM, pa3MellieHHBIMU Ha caiite baHka B
cetu UuTepHer no anpecy https://www.raiffeisen.ru.

7.4. Bpemenem nonyuenus bankom D/ Kitnenra siBnsieTcst BpeMst MpuCBOEHUS KOHKpEeTHOMY D/
craryca «lIpunsar».

Bpemenem ucnonuenus bankom D1 Knnuenta o coBepuiennn onepanuii mo CueTy (yKa3aHHbIX B
1.1 Tlpunosxxenust Nel, k Hactositiemy CoraiieHuto) siBsieTCs BpeMs IPUCBOCHUS KOHKpEeTHOMY D]
craryca «Mcnonnen». Jlo momenTta npucBoenus D/ Kinuenra o coBepiieHnu oneparuii no cuery
(yxazanHbIX B 1.1 [Ipunoxenus Nel, k HacTosimemy Cornamennro) cratyca «croyiHen» JaHHbI
3/1 He cuuTaeTcs NpOLEAIIUM NPOLENypy IPUEMA PACTIOPSKEHNUN K UCIIOIHEHUIO.

Bpemenem npusatus B pabotry banmkom DJ] Knmenra «Ilucemo B OaHK» SBISETCS Bpems
npucBoeHus kKoHkpetHoMmy J/] “Ilucemo B bank” craryca «McnosHen».

7.5. B nensax ucnonnenus tpedosanuii @enepanspHoro 3akona Ne 173-®d3 ot 10.12.2003 r. «O
BaJIIOTHOM PETYJIMPOBAHUH U BAJIIOTHOM KOHTPOJIE» M HOpMAaTUBHBIX akTOB banka Poccuu B 061actu
BaJIIOTHOTO PEryJIMPOBAHUS U BAIIFOTHOTO KOHTpoIist, KiueHnT nmocpenctsom CUCTEMBbI IpeI0CTaBRISIET
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B baHk NOKyMeHTHI JJisl 1eJiel BajJIOTHOTO KOHTpoJsa B Buae noanucaHubix Ol B/, B T.u.
coJepkKalux npukperuieHHble CKaH-KONMMM 00OCHOBBIBAIOIINX JOKyMEHTOB. I[Ipu sTom nartoit
nostydyeHus ykazaHHblx OJ BaHkoM siBisieTcst nata nmpucBoeHHs TOKyMeHTY B CucTeMe cTaTyca
«ITpunsaT», npu ycinosuu, yto /1 u npuxpemieHsble CkaH-KONUHA 000CHOBBIBAIOIINX JOKYMEHTOB
nosiyyensl bankom B PaGouwnii neHs.

B ToMm cnyuae, ecniu yka3zaHHbIE BbIIE JOKYMEHTHI repeaanbl Kinnentom uepe3 Cuctemy B bank
B JICHb, HE ABJSONIUNCS PabounmM qHEM, TO JOKYMEHTHI CUUTAIOTCS IPUHITHIMU baHKOM B TIEpBbIi
PabGouwnii nens, cieayromuii 3a gHeM ux nepenadn Knuentrom uepes Cuctemy, HE SBIISIBITAMCS
PaGouum gHem. BpeMmsi monyuenus 1o0KkyMeHToB baHkoM (UKcHpyeTcsi BCOOTBETCTBUU CO BPEMEHEM
no MecTy HaxoxneHust banka (¢unuana banka), B KOTOpOM OTKpBITHI COOTBETCTBYIoMEe Cuera
Kimenra. Jlatoin npussatus JlokymentoB BK baHkomM B 1ensx WCIOJHEHHs BallFOTHOIO
3akoHoaaTenbcTBa PO siBnsercs gata npucBoenus B CucteMe cratyca «Obpabdoran BK». Jlatoit

oTka3a B npueme JlokymenToB BK bankom siBnsiercs nara npucBoenus B Cucreme cratyca « OTkazaH
BK».

7.6. Bpemenem mnonyuenus Kmmentom 3JI, nHampaBnenHoro bankom Kiwmenry, sBusercs
npucBoeHue nokyMmeHTy B Cucteme craryca «[Ipunsary» (BHe 3aBUCUMOCTH OT TOTO, Koraa Kiuenrt
oCyIIecTBIsIT BXoJ B Cuctemy).

8. TEXHUYECKASA ITOJAEP/KKA
8.1. Konrakrsel Ciry>k0bI IOIEPIKKA KITUSHTOB, HCIIOIB3YIOMKX (QyHKIHOHAT CHCTEMBI:
Tenedonsr: +7 (495) 225-9192
8 (800)700-99-95 (3BoHOK GecrutaTHblii 0 Poccun)
+7 (495) 662 -76-65 (npu moaxIodeHUN Y CIIyTH (AKTOPUHTOBOTO 0OCITYKUBAHMS)

I'paduk padoTtsi: exxenneBHo ¢ 09:00 no 18:00 MCK, kpome qHel, He mpu3HaBaeMbIx Pabounmm
TTHSMHU.

8.2. Cnyx0a moaiep KK OCyIIeCTBIsAET KOHCYJIbTAlluK M0 HacTpoiike u paborte ¢ Cucremoii:

DaexTpoHHas moura: rbo@raiffeisen.ru
IIpn noakmouennu Yciayru paktopuHroBoro odcayxuBanusi: RFOHelp@raiffeisen.ru

9. HOJAYYEHUE HH®OPMALNU O BAHKOBCKUX YCJIYT'AX

- Tenedonnsnii nearp: 8 800 700 46 46
- [Togpasnenenus banka
https://www.raiffeisen.ru/offices/ .
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punoxenne Ne3
k Cornamenuto 06 o0IKX NMpaBUIaX U YCIOBUSIX NMPEIOCTaBICHUS OAHKOBCKUX YCIyT
C HCNOJIb30BaHNEM cucTeMBbl baHk-KinneHT

3AAdABJJEHME

HA TTOJAKJIFOYEHUE YCIIYI'1 OBMEH BAJIIOT / OTKJIFOYUEHUE YCIIYTU OBMEH
BAJIIOT

HaunmeHoBaHHE IOPUANYECKOTO
Juua/puimalna i
npeacTaBuTeIbCTBA/

®OUO uHANBUAYAJIBHOTO
npeanpuHUMATESISI/MHOTO JUIA,
3aHUMAIOIIErocs YaCTHOM MPaKTHKOM :

NHH/KUO

IIpomy baunk:
U noakmoguTh Y CiIyry 0OMeH BaaioT

O oTkiar0unTh Y Cinyry 0OMeH BaaioT

PykoBoanresan

(TomkHOCTB) ( )

Jdata u nmeyatnp
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Ipuaoxenune Ned
k Cornamenuto 06 o0IKX NMpaBUIaX U YCIOBUSIX NMPEIOCTaBICHUS OAHKOBCKUX YCIyT

¢ ucnojbr3oBaHueM cucteMbl bauk-Kinnenr

JIOBEPEHHOCTbH
L. : « _» 20  ronma.
(Haumenoamue
Knuenma) (nanee «KmueHT»), B aHIIC (Oon21cHOCHb
PYKo8oOumeins), NEUCTBYIOIIETO HA OCHOBAHUU , YIIOJTHOMOYHBACT
(pamunus, ums, omuecmeo NOJIHOCMbIO),
MacTmopT Cepuu Ne :
BBIJIaH (xo2oa, kem),

JaTa pOXKICHUS

MCCTO pOXKIACHUA

HOMep MoOuIbpHOTO TenedoHa +7

aapec anexkrpornoi moutsl (E-mail)

B paMkax 3akntoueHHoro mexny AO «Paiiddaitzend6ank» n Knuenrom Cornamenus o6 o0umx
NpaBUjIaxX W YCIOBHUAX IPEJOCTABICHUS OAHKOBCKUX YCIyT C Hcmoib3oBaHueM Cucrtemsl baHk-
Kiuenr cosepmath aeiicrBusn? B Cucteme bank-Knuent (nanee — Cucrema):

U ¢ mpaBom noctyna «IToamnucanty, pacnopsoKaThCs ICHSKHBIMU CPEICTBAME, HAX O S TIIAMECS
Ha Cuere (Cuerax), coBepIIaTh/M3MEHATH/PACTOPraTh CACIKH M HHBIE neicTBus B Cucreme,
CcOo3aaBaThb, IPOCMATPHUBATDL U MMOANHNCHIBATH SHGKTPOHHOﬁ HOAIINCBHIO SJIGKTPOHHI)IC JOKYMCHTBI,
BKJTIOUAs JOKYMEHTBI, HEOOX OIMMBIE JJIs O JKIt0ueHHS K CUCTEeMe U HCTIONIB30BaHMS DJISKTPOHHON
MOJINKCH, 3aBEPATh KOMUU JTOKYMEHTOB C HCIOJIB30BaHHEM DJIEKTPOHHOW MOJMuUCH, 0e3 mpasa
MOJINHACH JOKYMEHTOB Ha OyMa)KHOM HOCHUTEJIE;

LI ¢ mpaBom noctyna «KoHTpoJiep», Co31aBaTh, IPOCMATPUBATH U TIOIIMUCHIBATH DJICKTPOHHON

MOANHUCKHI0 DIEKTPOHHBIE JTOKYMEHTBI, BKIIIOUasi JOKyMEHTBI, HEOOXOUMBIE IS TIOAKIFOYeHUS K
CucreMe 1 UCTIOJIB30BaHUS DIIEKTPOHHOM MOMKCH.
Hacrosme#t [{oBepeHHOCTBIO MPEAOCTABISAETCS MPABO HA MOJYYEHHE W 3aMpOoC MOCPEICTBOM
Cucrembl 060t undopmainmu o Knuenre, omepamnusx, coBepmaembix B Cucreme, BKIFOYas
MpeCcTaBIsIoNIel co00i 0aHKOBCKYIO TaliHy, B TOM YHCIIE 714 [IeJIeil mepeaun €€ TPEThUM JIUIIAM,
a TakXke IPaBoO Ha MPEOCTABICHUE COMIACHs Ha TaKylo mepeaady .

JloBepeHHOCTh BbllaHa 0O€3 mpaBa MepeaoBepus M AEHUCTBYeT mo «__ » 20 1.
BKJIFOUHUTEJIBHO.
/ /
(Oondxcrocms) (noonucws) (OPHO)
ML.IL.

24 . . .
HOHpOGHOe OIIMCaHUE POJIEH ITonb30Bareneii u ypOBH}I JOCTyIla, a TaKX€ TEPMHHOB, HCIOJB3YEMBIX II0 TEKCTY HACTOSAUIEU IIOBepeHHOCTI/I,

onmcanbl B Coryaniennd. bank OpEeAOCTaBJIACT OOCTYIl KO BCEM 3J'ICKTPOHHLIM JOKYMCHTaM. Z[J'Iﬂ M3MCHCHUA POJIHA n\wim OrpaHUYCHUA O0CTyIla K
BIICKTpOHHBIM JAOKYMEHTaM CI/ICTCM'I)I, HeO6XOL[I/[M0 TIpENOCTaBUTL B Bbank COOTBETCTBYIOIIIEE 3asiBIIeHUE 110 (bopMe banka.
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Ipuaoxenune NeS
k Cornamenuto 06 o0IKX NMpaBUIaX U YCIOBUSIX NMPEIOCTaBICHUS OAHKOBCKUX YCIyT
C HCNOJIb30BaHNEM cHcTeMbl bank-KnneHt

3AAdBJEHME

HA TTIOJAKJIFOYEHUE / UBSMEHEHUE / OTKJIFOYEHUE VHOJIB3OBATEJIEI>1
OT CUCTEMbI BAHK-KJIMEHT B AO «PAUD®DANIEHBAHK)» 2

HanmeHoBaHHE IOPUANYECKOTO
JMua/puimajia WM npeacraBuTe/IbCcTBa/
®UO MHAMBUAYAJIBHOTO
npeanpuHUMATE/IA/MHOTO JU1a,
3aHUMAKOLIEroCcs YaCTHOM NPAKTUKOM:

NHH/KHO

IIpomy bank:

IMoaKII0YUTE K [Hoakaro
@O Cucreme?® / U3menurtsn yuth | OTKIIO
Ne . 0.111.101.\40.qen IMacnopTHbIE JaHHBIE IIpaso JAHHBbIE SMS- | yuTs oT
wm| Y HOTO JTHIA YIIOJHOMOY€HHOT0 JIMIA mocTyna Homep OTP?" | Cucre-
E-mail?®¢ | mo6uibHOrO MBI
tenedoHa
Omneparop O ]
Iloamucant
BK ] ]
KonTponep O O
Iloamucant
(I rpynma
HOOIIACEN [ [
AN
€IMHCTBEHH
asi MO Ch)
IoamucanT
(Il rpynna ] ]
noanucel )

[MoamuceBas u HampaBmsis B bank Hacrosiiee 3asBieHue, KIMeHT TeM caMbIM JTaeT cOoryiacue Ha Iepemady

cBenenuit B anapec bamka ot [TAO «Meragon» mo dopme, npeaycmorpennoi [Ipunoxennem Ne 15 k

% ITpu nogaue Knuenrom nanHoro 3asBieHus ¢ HCHOIb30BaHHEM CHCTEMBI BO3MOXKHO €r0 IPUHATHE 10 HHOH (opMme,
onpeneneHHol bankoM

2 Jlas momkmioueHns k CrcreMe ykasanme E-mail 1 HoMepa moGmisHOTO Tenedomra IToap30BaTerns sMBASeTCsS 06M3aTeNbHBM. B
MPOTUBHOM cllyyae baHk HE CMOXKET NPeOCTaBUTh JaHHYIO YCIYTY .

27 Mo6unbHsbIi TeneoH, MOAKIIOUEHHBIH K yCIyraM OIepaTopoM COTOBOM CBs3u (00s3aTeNeH B Clyuae MCIOJIB30BAHMS YCIyTH
«SMS-OTP») ¢ nocrynunoctsio pynkiuu IMSI Ha cropone oneparopa cBs3u. [1og onepaTopoM COTOBOM CBS3H C LIS IO 10 IKITI0U CHHUS
yeiyra «SMS-OTP» noHuMmaercss HCKIIOUMTENBHO OIEpaTOp COTOBOM CBA3M, OKAa3bBAIONIUI yCIyI'H CBSI3M Ha TEPPUTOPHU
Poccuiickoil ®@enepanun. Yeinyra «SMS-OTP» He nmpepocrasinsercs npu HaxoxxaeHuu Ilonp3oBarens 3a mpeaeaaMu TEPPUTOPHU
Poccuiickoit denepanyu.

28 [Ipu yxasaruu Kinnenrom E-mail n Homepa Mo6uasHOTo TenedoHa, paHee 3aperucTpupoBaHHbX B CHCTEME H ABISIONINXCS YaCTHIO
Perucrpanmonnsix nansueix, bank npemocrasnser Ilonp3oBarento enuuslii noctyn B CucteMy Mo BceM IOPHJIMYECKMM JIUIAM U
WHAMBHAYaJIbHBIM [P EANPHUHUMATENISIM, HagenuBuruM [lonp3oBarens npaBom gocryna B Cucremy ¢ ykasanHbiM i E-mail 1 Homepom
MOOMIBHOTO TenedoHa, BISIONIMMUCS YacThI0 PerucTpainoHHBIX JaHHBIX .
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CornaneHuo 00 001X TPaBHIIaX M yCIOBUSIX PEJOCTABICHH I 0aHKOBCKUX YCITYT C HCIIOIb30BaHueM CHCTeMBbI

bauk-Knuenr.

PykoBoaurein

(donocnocms) ( )
Jlata n neyartn

53



Paiiddaisen
bank

Ipuaoxenune Ne6
k Cornamenuto 06 o0IKX NMpaBUIaX U YCIOBUSIX NMPEIOCTaBICHUS OAHKOBCKUX YCIyT
C HCNOJIb30BaHNEM cHcTeMbl bank-KnneHt

Iopsinox pa3penieHus pa3HoOrJacuii npu ooMeHe (B CBA3M ¢ 00MEHOM) 3J1eKTPOHHBIMH
AokyMeHTaMu (naJjiee — «J/0»), 3aBepeHHBIMHU 3JIEKTPOHHOM MoaANUCHIO (Hasee — «II»)

1. CornacurenbHass komuccus (namee — Komuccusi) cosmaercs ¢ ILENbl0 paspelieHus
pasHornacuid, BOZHUKIINX Mexay bankom u Kimentom mpu oOmeHne (B CBSI3U C OOMEHOM)
O |/Tlaketom(-amu) 31, ycraHoBiIeHUS (HaKTUIECKUX OOCTOSATENBCTB, MMOCTYKUBIIUX OCHOBAHUEM
BO3HMKHOBEHUS Pa3HOTIIACHM, @ TAKXKE JJ1s1 IPOBEPKU LIEJTOCTHOCTH U [0 ITBEPKAEHNUS 110 IJTMHHOCTU
DJ1/Tlakera D/I.

2. [Ipv BO3HUKHOBEHHUH pa3Horiackuii mpu oOMeHe (B cBsi3u ¢ oOmMeHoM) D J1/Hanpasnenuu [lakera
31 Knuentom CTopoHa, 3asBIISIONIAsl O HAJTUYMK pa3Horiacus (najiee — CTOpoHa-HHHIHATOP),
o0s13aHa HarpaBUTh Ipyroit CTopoHe3asBiIeHue B CBOOOIHOM (hopMe 0 pa3HOIIacUsIX, HOAIHUCAHHOE
YIOJHOMOYEHHBIM JIMIIOM, C MOAPOOHBIM H3JI0KEHUEM NPUYUH PA3HOINIACUN U MpPeasI0KESHHEM
co3natb Komuccuto. 3asiBieHHE HOJKHO COJEPKATh PEKBU3UTHI mpeactaButTeseid CTOPOHBI-
MHHUIIMATOPa, KOTOphIe OyayT ydacTBoBaTh B pabore Kommccuu, Mecto, BpeMs u JaTy cOopa
Komuccuu (ue noznuee 7 (Cemu) KaJleHAAPHBIX JHEH CO AHS OTIPABICHUS 3asBICHUSN).

Ilpumeuanue: Jlo nooauu 3assnenuss CmopoHe-uHUYUAmopy pexomeHOyemcs yoeoumuscs 6
YEeLOCMHOCMU  C80€20 NPOSPAMMHO20 obecneuenus, Knuwouetl, a makxce omcymcmeuu
HeCAHKYUOHUP OBAHHBIX OelCMBUL CO CMOPOHbL UY, YNOIHOMOYeHHbIX Knuenmom @wvinonmsamo
onpedenennvie oeticmeaus 8 Cucmenme.

3. B coctaB Komuccun 10KHO BXOAUTH PAaBHOE KOJIMYECTBO MpeACTaBUTENeH Kax 101 CTOPOHBI
(e menee 3 (Tpex) yenoBek, BKIrOYas MPEACTAaBUTENCH CIIy)Obl 0€30MMacHOCTH, FOPUIUYECKOI
CITy>KOBI M MIHBIX ), & TaKXKe, B ClIydae He0OX0JUMOCTH, He3aBUCUMBIE dKcTiepThl. Unensl Komuccnn
oT Kaxx1oi CTOpOHBI HA3HAYAIOTCA NPUKa3aMHU, U3IaHHBIMU COOTBETCTBYOMEH CTOPOHOI.

B cnyuae HeoOXOAMMOCTH TPUBIEYEHHUS HE3aBUCHUMBIX 3KCIIEPTOB, JKCIEPT CUUTAETCA
Ha3HAYEHHBIM TOJIBKO IIpU cornacuu 0oenx CTOpoH, BIpaXeHHOM B IIMcbMeHHOU popme. [Topsnok
omiaTel pabOThl HE3aBUCUMBIX 3KcnepToB B Komuccuu ompenensercs 1mo mnpeBapUTEIbHOMY
cornacoBaHuto CTOpoH. DkcnepThl He 00JaJai0T MpaBOM Tojoca MPU NPUHATHM PEIICHUs
Komuccuei.

4. Komuccus co3naercs Ha cpok no 15 (Ilstnaguatu) Pabounx aneil. B HCKIIOUUTENBHBIX
ciaydasix, mo coriacoBannio CtopoH, cpok paborel Komuccuun moxkeT ObITh mpojiieH g0 30
(Tpunuatu) Pabouux nueil.

5. Croponbsl 00s3yt0oTCa crocobcTBoBaTh paboTe KoMuccun M He A0OmMyckaTh OTKasza OT
IpeACTaBIeHUsI HEOOXOIUMBIX TOKYMEHTOB.

6. CTtopoHBbI 00513y 10TCSI Tpe1ocTaBUTh KOMUCCHM BO3MOXKHOCTh 03HAKOMJIICHHUS C YCIOBUSIMH U
MOPSIIKOM paboThl CBOMX ANMAapaTHBIX CPEICTB U IPOTPAMMHOTO 00eCTieUeHUs, CTIONb3YEMBIX IS
pabotsl ¢ Cuctemoi.

7. B xone pabotrsl Komuccum kaxnas CropoHa 00s3aHa J0oKa3aTh, YTO OHAa MCIIOJIHWIA
o0s13aTenbCeTBa 10 HacTosmemMy CorianeHuio Haaexxaum oopa3zoM. Pe3ynbraTtoM neaTesnbHoCTH
Komuccuu sBnsgercs onpeaenenne CTOpOHBL, HECYIEH OTBETCTBEHHOCTh MO (paKTaM, BbI3BABIINM
pasHoriacus.

8. K paszHornacusimM, CBS3aHHBIM C KOPPEKTHOCTHIO HcTioab30BaHus DIl oTHOCATCS pa3Horiacus,
BO3HHUKAIOIIME B CBsA3M C Henmpu3HaHueMm ojnHoW u3 CrtopoH dakrta npuHamiexkHoctu DI mo
O |/Tlakery D/1 konkperHomy [Tons3oBaTemto (3a uckiroueHuemM OnepaTopa) |/ Uiu COIePKUMOTO
D]/TTakera D1, noanucanuoro DI1.

8.1. JlelicTBUSI KOMUCCHH TPH UCIIOJIb30BaHUU KitroueH.

Komuccuu npu Heoo6xoaumoctu nepeaarotcs: Kimoun nposepku Y 11 banka u Kittoun nposepxu
VYOIl u IIDII Ilonw3oBateneil (3a uckiroueHuem Omnepartopa) Knumenrta. Pacneuatkn Kiroueit
npoBepku YIII banka u Kiroueit mposepku YOII u 1911 I[Mons3oBaTeneil (3a UCKIIOYEHUEM
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Omnepatopa) KnmueHnra cpaBHHBaIOTCS ¢ COOTBETCTBYOmMMUMUA CepTHPUKaTAMH KITIOYEH TOAITUCH.
[Ipu monoxuTenbHOM pe3ysbTaTe cpaBHeHUs, npoBepeHHble Kurounm mposepku YOII u TIOI1
MIPUHUMAIOTCS K UCIIOJIB30BaHUIO B AajbHelmel pabore Komuccun.

Komuccus ocymiecTBiseT moaTBepKIeHNE MOIIMHHOCTH ocniapuBaemoro J/[]/ITakera D3]] myrem
npoBepku YOIl Tlomws3oBareneit (3a wuckmoueHueM OrnepatopoB) ¢ mnomompbio CK3U,
ucnoap3dyemoro B Cucreme.

EcnuB pesynbraTte npoBepku Bce nposepsiembie Y DI pist ocnapuBaemoro 3 ]1/I1akera D/ BepHbl,
Bce mnpoBepsiemble YOIl HCMONB3YIOTCS B COOTBETCTBUU CO CBEJCHHUSIMH, yKa3aHHbIMH B
Ceprudukarax karoueit noanucu u CepTuUKATHI KIIOYEH MOAMUCH NeHCTBUTENbHBI, CYUTACTCS
YCTaHOBJICHHBIM, YTO

v’ nposepsemsbiii ocnapuBaembiii DJ[/ITaker D] Obu1 CPOPMHUPOBAH B COOTBETCTBUHU C
npaBWIaMHu U TPeOOBaHUAMU HCTIOIb30BaHUs CUCTEMBI;

v mposepsiemsiit D[/Ilaker DJ] 6bu1 mogmucan Kirowom VOIII, cOOTBETCTBY MMM
CepTudukaty KIH0Ya MOJIMUCH, UCIIOIH30BABIIEMYCS IPH MPOBEIACHUH MTPOBEPKH;

v Brnagensuamu CepTH(UKATOB KIHOUEH TTOAMICH SBISIOTCS ToTHOMOYHbIe [Tosp30BaTeNy,
3apeructpupoBaHHble B Cucreme.

8.2. [leiictBust komuccuu npu ucnoias3oanuu [1311 Ha Caiite Cuctemsl.

Komuccus ocyniecTsiaseT noATBepKIeHUE O NIMHHOCTH ocniapuBaemoro J/]/[Takera D/ mytem
npoBepku KoppekTHOCTH 1311 ¢ moMomIbI0 BEIYUCICHHS 3HAUCHUS XA -(DYHKIIUH 10 KJIFOYEBbIM
pexkBmzuram OJl/Ilakera 3JI: mapons xnueHta B Cucreme u Xom-pynkumu J[laiimkecra
DJeKTPOHHOTO JTOKyMeHTa, cojepxkamero OpmHopa3oBblii kon, wuneHTugukaropa I[1OI1
JEeHCTBOBABIIEr0 HA MOMEHT nojnucanus (npenocrasisercs bankom). 3Hauenne Xoui-QyHKINHA
cpaBHUBaeTcs ¢ mojiem hash Jlaiimxecta DIeKTpOHHOTO TOKYMEHTA, BRITPYKEHHOTO U3 HHTEpderica
Cucrtemsl.

Ecnu B pesynbpraTe nposepku Bce npoBepsiemblie [1311 nns ocnapuaemoro 3 1/ITakera D] BepHbL,
CUUTAETCS yCTAHOBJIECHHBIM, UTO:

v mposepsieMblii ociapuBaembiii DI/ITaker DI Obul cHOPMHPOBAH B COOTBETCTBHH C
npaBWIaM# U TPeOOBAHUSIMU UCTIONB30BaHUS CHCTEMBI,

v nposepsemsbiii DJI/ITaker DI 6bu1 moanucan IID11 ynonromouennoro Ioas3oBarens,
3apeTuCTpUpPOBaHHOrO B CHucTeMeE.

9. Ilo pesynpratam paboTsl KoMmuccus opopMIseT akT, COAepKAIIHA:

- (pakTHUECKUE 0OCTOSATENBCTBA, OCTYKHUBIINE OCHOBAHUEM BO3HUKHOBEHUS Pa3HOTJIACUN;

- mopsnok pabotsl wieHoB Komuccuu;

- BBIBOJ O MOJJIMHHOCTHU (JIOKHOCTH, MpHUEMe, Nepenade, OT3bBE M T.IM.) OCHapUBAEMOTO
O Jl/TTakera D/1 1 cOOTBETCTBYIOIIEE 00OCHOBAHUE.

AKT cocrasinsercs B 2 (IByX) sK3eMIUIsIpax, HOANUChIBaeTCsA BceMu uiaeHamu Komuccuu. Kaxmnoit
n3 Cropon Komuccus HanpaBiseT 10 OJHOMY 3K3EMIUISAPY aKTa JJIsl HPUHATHS pelieHus. YieHbl
Komuccuu, He cornacHble ¢ MHEHUEM OOJIBIIMHCTBA, MOAMKUCHIBAIOT aKT C OCOOBIM MHEHHEM,
KOTOpOE€ MPUKIIAIbIBAETCS K aKTY.

10. B cnyuae ecnu Ha npeanoxeHrue CTOpoHbI-HHUIIMATOPA O co31aHuu Komuccuu oTBeT ipyroi
CTOPOHBI HE OBLT MOJYY€eH, WIH OJIYUeH OTKa3 OT ydacTus B pabotre Komuccuu, uinu ecnu npyrou
CropoHo# YynHUIHKCH NpensaTcTBUs B pabote Komuccuu, CTopoHa-MHULIMATOP BIPABE COCTABUTH aKT
B OJIHOCTOPOHHEM IMOPSJKE C YKa3aHHMEM MNPUYMHBI €r0 COCTaBlIeHHA. B axTe mnpuBoAMTCS
000CHOBaHUE BBIBOJOB O TMOJJIMHHOCTU (JIOXKHOCTH, IpUeMe, INepejaade, OT3bIBe U T.II.)
ocnapuBaemoro DJI/[Taketa OJI. Vka3aHHBI aKT CcOCTaBIsieTCs B JBYX OK3eMIUISApax,
MOJMUCHIBAETCS YIMOJIHOMOYEHHBIM JOJKHOCTHBIM JIMOM CTOPOHBI-MHULIKATOPA, U  OJIMH
AK3EMIUIAP Hampasisercs apyroit Ctopose.

11. Akt Komuccuu siBisieTcss oCHOBaHUEM JJ1 TPUHATHS CTOPOHAMH OKOHYATEIIHLHOTO PEICHHS,
KOTOpOe M0KHO ObITh moanucano Croponamu He mo3auee 10 (Hecsartu) Pabouux nueit co s
okoH4aHus paboTel Komuccun.
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12. B cnyvae nHenpunsatuss CTOpOHaAMU pEIIEHUS B YCTAHOBJIEHHBIM CPOK, @ TaKXKe B CiIydae
HemnpeacTaBieHus apyroid CTOpoHOUM OoTBeTa Ha AKT, COCTaBJI€HHBI CTOPOHOMN -WHUIIUATOPOM,
CropoHa-uHUIIMATOP BIIPpaBe 0OPATUTHCS B CYJI B COOTBETCTBUU € MOJIOKeHUsIMH CoTIIanieHus.
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IHpuioxenne Ne7
k Cornamenunto 00 o0muX MpaBuiiax M YCIOBUSIX MPEIOCTABICHHS OAHKOBCKUX YCIIYT
C UCIIOJIB30BaHuEM cucteMbl bank-Kiunenrt

3AMdBJEHMJE
HA BBIJAUY VCTPOMCTBA USB-token?
HauMeHoBaHMe I0PUINYECKOTO
Juna/puimalia UM npeacTaBuTeIbCTBA/
®UO uHANBHUAYAJIBHOTO
NnpeANnpUHUMATEJISI/MHOTO JIMIA,
3aHMMAIOIIErocs YaCTHOM NPaKTHKOM:

NHH/KHO

Hpomy Bauk BeaTh YcTpoiicteo USB-token:

Ne | @.M.0. ynoaHOMOYEHHOTO [MacnopTHbIE TaHHBIE IIpaBo nocryna Ilepenaua
Juua YIOJIHOMOYEHHOI0 JIMIA YcerpoiicrBa
n/n
USB-token
nHomep®’
ITogmucanT

(I rpynma monuceit
WM SIMHCTBEHHAS
TIOJIITUCE )

IToamucant
(I rpyrma monuceit
WY eHCTBEHHAs
TIOIITUCH )

IToamucant
(IT rpyrma moruceit)

IToamucant
(IT rpyrma mormceit)

IToamucant BK

Konrponep

C Tapudamu u ycaoBusimu obcay:xxkuBanusi B AO «PaiidggaiizeHOaHK» 03HAKOMIIEH H
MOJHOCTBIO COIJIACEH.

PykoBoauTe b
(1omkHOCTB) ( )

JlaTta 1 neyaTh

% Ipu nonave 3asBneHus Ha BbInauy ycrpoiicrBa USB-token ¢ ncnonbzoBannem CHcTeMbl BO3MOKHO €ro MPHHATHE [0 HHOM
¢dopme, onpeneneHHO baHKOM.

30 BosmoxHa mepenaua panee BeyTaHHOTO Ycrpoiicta USB-token ITonms3oBatenio MpH yCioBHE (pOPMATHPOBAHHS HM Y CTpOTicTEa
USB-token coriacHo HHCTpYKUMH Hpou3Bogutels. B ciyyae nepenaun Yerpoiicrsa USB-token B 3asiBiennn He0OX0MMO OTPa3UTh
€ro HoMep.
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Ipuaoxenune Ne§
k Cornamenuto 06 o0IKX NMpaBUIaX U YCIOBUSIX NMPEIOCTaBICHUS OAHKOBCKUX YCIyT

¢ ucnojbr3oBaHueM cucteMbl bauk-Kinnenr

JOBEPEHHOCTD

I. « » 20 roma

MLI, HHUKECIMOAIMUCABIIUECH YIIO/JHOMOYCHHBIC npeacraBure/m

(Haumenosanue Knuenma)
JaHHBbIE KOTOPBIX YKa3aHbl HIoKe B Tadmuue 1 (manee — [lpeacraBuTesin), ynmoJTHOMOYMBaeM

(hamunus,  ums,
omuecmeo noanocmoio) (nanee — IloBepeHHBII), « » roja

pPOXIEHUS, HUMCIOMEro (MMEKIIYI0) NaclIopT CEpPHUH No , BBIJaHHBIA

(xoeoa, kem),

MIPOKUBAOIIIETO (-YI0) IO aJipecy:
TeaedoH

nmony4uath B AO «Paiiddaiizenbanx» (manee — bank) Yerpoiicrsa USB-token.

I[OBCpeHHOCTL BbIJaHa 0e3 paBa NepcaoBCpuUsi.

Cpok 1eicTBUSI JOBEPEHHOCTH A0 « » 20 I'. BKIIIOUUTEIBHO.
Oo6paszennoanucu [loBepeHHOTO: / (D.U.O. nonnocmvio).
Tabauna 1.
®.1.0. IIpeacraBureneil (MOJHOCTHIO) ITacnmopTHBIE JaHHBbIE IMoanucnu
IIpeacraBurenei IIpeacraBurenei
1.
2.
3.

HHoanucu IlpeacraBurelieil KaK COTPYAHHKOB YA0CTOBEPHIO.

/ /
(OonscHocmy) (noonucs) (DHO)

M.IIL
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Ipuaoxenune Ne9
k Cornamenuto 06 o0IKX NMpaBUIaX U YCIOBUSIX NMPEIOCTaBICHUS OAHKOBCKUX YCIyT
C HCNOJIb30BaHNEM cHcTeMbl bank-KnneHt

JIOBEPEHHOCTB*
r. [Mocksa] «__» 20 rona.
(naumenosanue Knuenma)
(mamee —  Kmment), B  nmme
(Oon2cHOCmMb PyKO80Oumens), NeNCTBYIONIEro Ha OCHOBAHUH ,
yIOJIHOMOYHBAET
(hamunus, ums, omuecmeo nOAHOCMbIO), MACTIOPT CEPUU Ne , BBIIaH
(koeoa, kem),
JaTa poXKICHUS , MECTO POIKICHUS

HOMEp MOOMIBHOrO Tenedona +7

1. B pamkax 3akmouenHoro mexuay AO «Paiiddaiizenbank» (nanee - bank) u Knuentom Cornamenus
00 o0IIMX MpaBHJIaX U yCIOBUSX UCIOIb30BAHUS SJIEKTPOHHBIX YCIYT ¢ Ucnonb3oBanueM Cucrembl bank-
Kimment coBepmars neiictBus®? B Cucreme bank-Kirent ¢ mpasom pocrymna «Iloamucant gokymenros BK:
CO3/1aBaTh, IPOCMATPUBATh U OANUCHIBATH DIEKTPOHHON MOMM ChI0 DJIEKTPOHHBIE TOKYMEH T BAJIFOTHOIO
koHTpoust B Cucreme bank-Knuenr;

2. B paMKax 3akKiIOueHHBIX Mexny bankom u KiMeHTOM IOTOBOpOB OaHKOBCKOTO cYeTa H/WIH
OaHKOBCKOTO CIIEIIMaJIbHOTO CYeTa: TIOAINCHIBATh, 3aBEPATh OTTUCKOM nedatn KinmenTa, oOpaser KoToporo
COJICp)KUTCS B KapTOUKe ¢ oOpasliamMu mojnuced U orTtucka nedaru Knmenta, umeromelics B banke, u
nepenaBaTh B baHk Ha OyMa)KHOM HOCHTEINE JOKYMEHTHI BAIFOTHOTO KOHTPOJIL.

K moxymeHTaM BaJOTHOrO KOHTpPOJIS AJsl Lened HacTosmed J(oBepeHHOCTH OTHOCATCS JOKYMEHTHI

Harpasssiemble KnuentoM B bank Ha OymakHOM HOcHTeNe U/nin nocpeacTBOM CHCTEMBI AJIsl MCTIOTH CHHS
Bankom GyHKIIH areHTa BATIOTHOTO KOHTPOJISI B OTHOIIEH UK oneparuii Knuenra, B yactHoctu, CripaBku o
MOATBEPXKAAIOIIKX JOKyMeHTax, CBeaeHus o KoHTpakTe, CBeeHnsl 0 KpeAuTHOM forosope, CBeneHus o
BaJIOTHBIX OTEpaIusiX, 3asiBJICHNE O BHECCHU U N3MEHEHUIA B CBEACHUS O KOHTPAKTE, 3asBJICHHE O BHECEHHU
W3MEHEHUN B CBEJCHUS O KPEJUTHOM JIOTOBOpE, 3asBICHUE O CHSTUHM C y4deTa KOHTpakTa (KPEeIUTHOro
noropopa) nuceMa KiimeHTa, azpecoBaHHbIE MOIpPa3AEICHUSIM BaJIIOTHOTO KOHTpois banka, Bemomocu
0aHKOBCKOTO KOHTPOJIS, KOTMH 000CHOBBIBAIOMINX (ITOATBEPKAAIONINX) JOKYMEHTOB U MHbBIE IOKYMEHTHI,
npecTaBlieHu e KOTOPBIX TPEyCMOTPEHO HOPMATUBHBIMH aKTaMU B 00JIACTH BAJTIOTHOT'O 3aKOHO/IaTelN hCTBa
Poccuiickoit @enepanun.
Hacroseit /1oBepeHHOCTBIO TPEIOCTABIISETCA IPABO Ha [TOJIyYEHHE U 3apoc ocpeAcTBOM CuCTeMBbI JTH000M
nadpopmannu o Knuenre, onepanusx, coBepiaeMbix B Cucreme, BKJIIOUas — MpeACTaBJIsIoNIe coOoit
0aHKOBCKY!O TailHy, B TOM 4MCIIe AJIs LieJIel epeiauu ee TPETbUM JIMLaM, a TaKxKe IPaBo Ha MPeoCTaBIIcHUE
corJiacHs Ha Takylo Iepenady.

JloBepeHHOCTh BBIaHA Oe3 IpaBa IeEpeNoBepUs W ACHCTBYET MO «_ » 20 L.
BKJIIOUMTENBHO.

(obpaszey noonucu ynoIHOMOYUBAEMO20 UYa)

(Oo.cHoCmb) (noonucw) (PHO) M.IL.

8 [Ipu BbImaye JOBEPEHHOCTHU C UCTOJb30BaHreM CHCTEMbI BO3MOXKHO €€ MPUHATHE 10 UHOM GopMe, onpeaencHHoN baHkoM.
% TloapoOHoe ommcanune poseid [Tonb3oBareneil 1 YpOBHS JOCTYIa, a Tak)Ke TEPMHUHOB, MCHOJIb3YEMBIX IO TEKCTY HacTosiueld J[oBepeHHOCTH,

onmcanbl B Coryaniennd. bank OpEeAOCTaBJIACT OOCTYIl KO BCEM 3J'I€KTPOHHLIM JOKYMCHTaM. Z[J'Iﬂ M3MCHCHUA POJIHA n\wim OrpaHUYCHUA O0CTyIla K
B.TICKTpOHHI)IM JAOKYMEHTaM CI/ICTCMI)I, HeO6XOZ[I/[M0 TIpENOCTaBUTL B Bbank COOTBETCTBYIOIIIEE 3asiBIIeHUE 110 (bopMe banka.
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MpunoxeHne Ne 10
K CornaweHuno 0b obux npaBunax 1 yCnoBUAX NpeaocTasneHnsa DaHKOBCKKMX yCryr
C WCnonb3oBanMem cucTembl bank-KnueHt

SAABJIEHME

HA NOOKMKOYEHUE / OTKIIOMEHWE /M3SMEHEHWE MAPAMETPOB YCIYTU
«SMS gnsa BusHeca»

HanMmeHoBaHWe HPUANYECKOro NUUAa/punnana unn
npeacTaBuTenbcTBa/ @O MHAWBMAYANBHOIO
NPEANPHHUMATENA/MHOTO NWLA, 3aHUMAIOLLErOCA YACTHOM
NpaKTHKoA

WHH / KHO

Mpowy baHk cornacHo "CornaleHno ob oOLWMx NpaBunax v YCNoBUAX NpeaotTaBNeHnA DaHKOBCKMY YCnyTr ¢ MCNONb30BAHWEM CUCTEMEI BaHK-KNUeHT

Homep TenedoHa HonycTUMEIA nepuog nepegady coobleHus
MoaKnoYn T c Y. MHH. no Y. MHH.

OTKNHOYMTE

M3MeHNTe napameTpel YCyrm EED C Y. MUH. no Y. MMH.

KTPOHHOR MOYThI

1]

Anpec an

MogKNYUTE
OTHNHOYUTE

M3MEHUTE NapamMeTpkl YCnyri

Howep Cera L PP PP PP TP PPl ] ][] | samracen

Moporoeas cymma

Twn ABMKEHWA

Homep Cuera LI PP TP P TP TP P TPl ][] | saneracen

Moporosas cymma

Twun aBMKeHna

Howep Cuera LI P T PP TP TP TP TPl ] ] | sancracen

Moporosas cymma

Twn ABMKEHNA

YacTuyHo an/acn

OTNpaEnsATE YE€OOMMNEHWUs O pesynkTaTaXx 06PaGoTKN 3NEeKTPOHHEIX AOKYMEHTOR Vcnonwed  OTseprvyT  OTozsan  [ocTaened oo o 0 e

MnaTexHoe nopyyeHue

3anABKa Ha NPO4AKY BANIOTHLIX CPEACTE

3anABKa Ha NOKYMKY BaNKTHbLIX CPEACTE

3aABNEHUE Ha NEPEBOJ CPEACTB B MHOCTPAHHO BaMOTE

3aABneHne Ha nepeod)opMneHune MacnopTa cAenkl No KpeguTHOMY J40roBopy
3anABKa Ha paImMelleHne 4eno3nTa

MHpopMaums AnA BantTHOTO KOHTPONA

PacnopsKeHWe Ha CNMcaHve CPeAcTs ¢ TPaH3IWTHOrD BantTHOTO CYeTa
3aABNEHWE HA OTKPLITHE AKKDEAWTHEA B pyonax PO

3aABNEHUE HA OTKPLITME BHELUHETOPTOBOIO aKKPEAMTHBA

MacnopT cAenkW No KOHTPAKTY

3aABKa Ha KOHBEPTALMIO

3anAeneHue Ha nepeodopMneHue MNacnopTa cAENKW NO KOHTPAKTY
CnpaBka 0 NOATBEDHKAAOLLMK JOKYMEHTax

MacnopT cAENKK NO KPEAWTHOMY OOTOBODY
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CnpaBka 0 BEanTHbIX ONepaLWax

3anENeHHe HA BblgAYy rapaHTun

JaABNeHNe Ha NPefocTaBNeHHe KpeguTa

JaABNEHNE O SAKPLITHA NACNopTa COENKH
MogTBEepHaeHHE NOCTAB0YHON KOHBEPCHOHHON COENKMW
Mucbmo B Balk

OTNpaBMATL YEEOOMNEHWA NO CODLITHAM Mognucka
OcylecTENEH BX0H B CHCTEMY

3MEHEHHE NAPONA NONL30EETENA CHCTEMbI

Y4eTHaR 3anuck NoNb30BaTens cosgaHalsabnokmposadalpasinokvposana

CepTudMKaT SaKTWEMPOEAH/AEIKTHENPOESH, WCTEYEHNE CROKE AERCTENA

M3smeHeHne npasa nognuci

MCcTeyeHue cpoka gefcTENA NOgNUCH

MNonyyeHue OCE oT Badka

KNWeHT 0ZHAKOMMEH, NONHOCTBH 0COSHAET W NPUHUMAEET Ha ceda puoku:

1. HECAHKUNOHUPOBEHHOTO HCNONEE0EAHUA TPETEUMI NULEMN MOGUNEHOro TenedioHal QOCTYNA K 3NEKTPOHHON NOYTE, HoMep/e-mail KoToporo Gbin VEAZEH NPH NOGKTHYEHNN
Yenyru gne nenyYeHdns nidopmayii of onepaunax, cosBeplWeHHbIX no cHeTy(am) KnuwenTa;

2. NoTeps, youiTkoS, HeGnarenpuATHeX nocnegcTeni cioes, HENONA@OK, KOTOPLIE MOTYT E0SHWUKHYTE B pESyNsTaTe paloThl COTOE0W CBA3N, CETH HTEpHET U MobunsHoMD
Tenediola, nubo 8 paforTe ofopynoBaHus, CHCTEM CBASH, NPOTPAMMHOI0 00ECNedeHUA, B TOM YWCNE, HEXOARWMXCA NOJ KOHTPoNEM WHHOPMALHOHHBIX NOCPEJHUKOS 1
OPraHusaLuii, NpegcTasnAnWHUX YCIYTH CBAZH.

HacToAwwm KNWEHT BhipasacT CBOE COMMAacke Ha nonyderne oT Badka Push-yBegomMneHni/SMS/e-mail coobueHuil Ha MofuneHoe YCTpoRCTBO/HA YKasaHHbI B 3aABnNeHN
HOMEP MoBWNEHOTD TEnedoHa/aApec SNEKTPOHHON NOYTLI, @ TAIGKE NWCEM C MHDOPMaUMel 06 H3MEHEHUAX HACToAWEre CornalweHna, Taputax BaHka, HOBbIX NPOAYKTEX, HHBIX
HOBOCTEI, @ TaKse cOOOWEHNIH PEKNAMHOIC XapaKkTepa.

C Tapudiamu n yenosuamu oicnysmeatna & A0 «Paiddalizediaqes 03HEKOMMNEH W NONHOCTEID COMACEH, 8 TAKHE NOLTESR a0 OCTOEEPHOCT YESaHHLIX B HECTOALEM
FAABNEHMM CEBAEHUI H BaHHBIX.

JonsHocTe
©0

Mognuce

NaTta v nevyaTb
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IMpunoxenne Nell
k Cornamenuto 06 o0IKX NMpaBUIaX U YCIOBUSIX NMPEIOCTaBICHUS OAHKOBCKUX YCIyT
C HCNOJIb30BaHNEM cHcTeMbl bank-KnneHt

3ASBJUEHME®
HA TIOJIKJIFOYEHMUE / OTKJIIOYEHUE MOBUJILHOT'O ITPUJIOKEHU S
B AO «PAUODAMNIEHBAHK»

HaunmeHoBaHHe IOPUANYECKOTO
Juua/puimalia uwim
npeacTaBuTeIbCTBA/

®UO uHANBUAYAJIBHOTO
npeanpuHUMATESISI/MHOTO JUIa,
3aHUMAIOIIErocs YaCTHOM MPaAKTHKOM :

NHH/KHO

IIpomy baunk:

[] TMoakmounts MoGuIbHOE NMPHJIOKEHM e

[] Orkmounts MoOHIbHOE NPHIIOKEHHE

C Tapudamu u ycnoBusmu oociyxuBanus B AO «PaiiddaiizenOaHK» 03HAKOMIIEH U TTOJTHOCTHIO
coTJIaceH.

[TonmuceiBas u HanpaBias B bank HacTosmee 3asBineHne, KIueHTt TeM caMbIM 1aeT coriacue Ha
nepenady ceieHuid B anpec banmka ot IIAO «Meradon» mo ¢opme, mpeayCMOTPEHHOM
[Mpunoxennem Ne 15 k CornamieHuto 06 001X MpaBUIaX M y CIOBHSIX MPE10CTaBICHHS OaHKOBCKHUX

ycayr ¢ ucnojbzoBanueM Cucremsl bank-Knuenr.

PykoBoauren

(JlonKHOCTB) ( )

JlaTta n neyatsb

33 3asBieHNE 3aM0JHICTCS U IO IITHUCHIBACTCS UHAUBUAYAJIBHO JJIs KaXA0T O IToanucanra.
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Ipuaoxenune Nel2
k Cornamenuto 06 o0IKX NMpaBUIaX U YCIOBUSIX NMPEIOCTaBICHUS OAHKOBCKUX YCIyT
C HCNOJIb30BaHNEM cHcTeMbl bank-KnneHt

3ASSBJUEHMTE*
HA IOJKJTIOUEHUE/OTKJIOYEHHUE SMS-OTP
B AO «PAUPPANBEHBAHK»

HaumeHnoBaHMe OPHIAMYECKOTO JULA/Ppunata UK NPeACTABHTEbCTBA/

®UO vHANBUAYATBHOTO NPeINPUHUMATEJIsi/ HHOTO0 JIMLA, 3aHUMA 0L erocs
YACTHOM NMPAKTUKOM:

NHH/KHO

Homep MoOuabHOTO Testedonass:

IIpomy bank:
Moaxro-
OTxki10-
Ne IMacnopTHbIE JaHHbIE IUTh K
®.1.0. ynoJTHOMOYE€HHOTIO JTHIA CIIVIe YUTH OT
/x YIOJTHOMOY€HHOT0 JINIa yory
yeIayru
1 [l [l

C Tapudamu u ycnosusimu odcnyxuanus B AO «PaiiddaiizeHOaHK» 03HAKOMIIEH U TIOJTHOCTBIO
COIJIACEH.

[ToanuceiBas u HanpaBiissa B bank HacTosee 3asBaeHue, KIIMEHT TeM CaMbIM JJa€T COIIacHe Ha
nepenady ceeneHudt B aapec banka ot ITAO «Meradon» mo ¢opme, npeaycMOTpPEHHOH
[Tpunoxxennem Ne 15 k Cornamenuto 06 001UX mpaBUiIaxX M yCIOBHUSIX MPEI0CTaBICHUS OaHKOBCKIX

ycuyT ¢ ucnosib3oBannem Cucrembl bank-KinueHr.

PykoBoautenanb

(JTomxHOCTB) ( )

JlaTta u neyathb

34 3agBneHME 3AMONHIETCS U TI0{ITHCHBACTCA HHAHBHLYATBHO ML Kaxa0ro [logmucanTa.
35 Homep Mo6uisHOT0 ycTpoiicTsa (cMapT(oHa) /s OTIPABKH OJHOPA30BOr0 KOJA.
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IMpusoxenune Nel3
k Cornamenuto 06 o0IKX NMpaBUIaX U YCIOBUSIX NMPEIOCTaBICHUS OAHKOBCKUX YCIyT

¢ McnoJjb30BaHueM cuctemMbl bank-KinneHt
SASBJIEHMUE
HA NPEJOCTABJIEHUE/OTKJIIOUEHUE POJIA ITOJIB30OBATEJISI B CUCTEME
«BAHK-KJIMEHT»

HaumeHoBaHMe IOPUAHYECKOTO M/ HHAMBUIYAJILHOTO
npeanpuHuMaTe/Isi:

NHH/KHO

IMpomy Bank Huxeykazannomy Iosb3oBarenio B pamkax [Cornamenust 31T monyasi]/ [ Cornamenus
311 npoaykral(evtopams nazeanue coznamienus).

OTKJIIYUTH POJIb.
Homep poJiu B

IIpexocTaBUTHL POJIb.
COOTBETCTBHH C

®D.N.0. IMacnopTHbIe 1aHH bIE Homep poau B o o
Ne Tabauuei poJei
w/n YIOJHOMOYEHHOTO YHOJHOMOYEHHOTO COOTBETCTBHH C

JMua JMua TadJMIel poJiei

IIpu oTK/II0YEHHH POJIH
CTAHOBATCH A0 CTYIHLIMA
BCe THIIBI JOKYMEHTOB

[] - OrkiounTs qocTyn K J0KyMeHTaM, BXOASIMM B pa3aea AKTI®® (npu omkmiouenuu ocmaiomes

OOCMYNHLIMU MUNbL OOKYMEHMO8, CcOOmeemcmesyowue npuceoenoli poau Ilonvzoeamento 6 pamxax
Coenawenus 311 npooyxma 3a uckiouenuem 00cmyna Kk 0OKyMeHmam, exo0siuum ¢ pazoei Axmuol)

TABJIMIIA POJIEU
I[OCTyl'l K THIIAaM )IOKyMel-[TOB/Z[aHHLIM
ITnaTe)kHa st BETOMOCTDS” daiin Ha JIOKyMeHTB,
BXOJSIIHE B pa3nes
P OTKpEITHE3S, Axre36 OcTtanbHble
( 011 . VYBenomienue36 (Axr oxaan- JIOKYMEHTBI (Bce
oTnpeaeNsieT JOCTy 1 3asBKA Ha i HOKyMEHTSI,
JIOKyMEHTaM H IIpocmoTp IIPUEMKH YCIIYT,
otkpemnenue36 / Oruer. cuer- OTJIMYHBIC OT
nHpopMaun) IIpocmoTp TOJIBKO N ’
. N ®daiin Ha dakrypa JIOKyMEHTOB
HaYUCIIEHUH o0wiei ypa, ’
cymmpr | BPHKpemenne36, | geranusaums 0603Ha YeHHBIX
YBenominenue pacuera | B Cornamenun
361 3asBKa HA BO3HATPaXK IEHHS ") 311 HpOILyKTa)
oTKperienne36
1. ITnaTexHble BEJOMOCTH
A v v v
(BKJIFOYA sSTHAYMCIICHNS ) ) U

% JlocTyn k JoKyMeHTaM npesocrasisietcs Ilonb3opaTemo B pamkax Cornamenus 31T npoayKTa IpU HaIMUMU Y
Knuenra 3axmouennoro ¢ bankom Cornamenus 311 nmpoaykra.

3 ocTyn k foKyMeHTaM npenocTasisercs [lonb3opaTtento B pamkax Cornamenus 311 moayn s/Cornamenus 311
npoaykra npu Haymuuu y Kinenta 3akinrodennoro ¢ bankom Cornamenust 311 monyn si/Cornamenus 311 npoaykra .
% Onuus no gxiIr0YaeTcs/ oTKiodaercs o 3anpocy Kinenra, Hanpasnennomy uepes «llucsmo B baHk» nocpeacTBom
Cucremsl.
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baHk

JOKYMEHTBI, BXOJAIIHE B
pasnen Axtel, Qaiin Ha
OTKPBITHE, YBEIOMIICHHE
1 3asiBKa Ha OTKperieHue /
®daiin Ha pUKpeEIUIeHue,
YBenomienue u 3asiBKa Ha
OTKpeIJIeHUE

2.Bce noOKyMEHTBI, KpoMe
ITma Te>XHEBIX BEJOMOCTEH 1
JIOKYMEHTOB, BXOJISIIINUX B
pasnen Aktel, Painos Ha
OTKpBITHE, YBEIOMICHUN
1 3asBOK Ha OTKPETUICHUE
/ ®ainoB Ha
MPUKPEIUICHUE,
VYBenoMiteHn 1 3asiBOK Ha
OTKpEIUJICHHUE,
OTIpeCICHHBIC
Cornamenuem 311
MPOJyKTa

3.IlmaTtexHble BEJOMOCTH
(BKITIOYA Sl HAYNCIICHHS) U
JIOKyMEHTHI, BXO/ISIIIINE B
paznen AKTHI

4 Bce TOKyMeHTHI +
IInaTexxHbBIC BEJOMOCTH
(BKITIOUA ST HAYNCIICHHS) U
JIOKYMEHTBI, BXOISIHE B
pas3nen AKTHI

5.JIOKyMEHTEHI U 1a HHbIE
n3 Cornamenus 311
nponykra: @ain Ha
OTKpBITHE, YBEIOMIIEHUE
1 3asiBKa Ha OTKperieHue/
®daiin Ha pUKpeEIUIeHue,
VBegomienne 1 3asiBKa Ha
OTKpEIUICHUE

6.IInaTexHble BETOMOCTH
(mpocMOTp 0OIIIET CYy MMBI)
Y IOKyMEHTBI, BX OJISIIIIVC B
pasnen AKTHI

7.1InaTexHble BEJOMOCTH
(mpocMoTp 001IIeH Cy MMBI)
Y TOKYMEHTBI, BXOZSIIIVE B
pa3zaen AKTHI + 0CTaJIbHbIE
JIOKYMEHTBI/1a HHbIE,
kpome Daiina Ha
OTKPBITHE, YBEIOMIICHUS
Y 3asIBKU Ha OTKpEIJICHUE
/ daiina Ha MPUKpEIICHIE,
YBenomieHus u 3asiBKA Ha
OTKpEIJICHUE

8.Bce 10Ky MeHThI/MaHHbIe,
BKITFO4a sl JIOKYMEHTHI,
oTIpeJieTICHHbIC
Cornamenuem 311
npoaykra, [InaTexuHsie
BEJIOMOCTH (IIPOCMOTD
o0uieit cymMmsl) ) 1
JIOKyMEHTHI, BXO/ISIIIINE B
pasnen AKTHI
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[ToanuceiBas v HanpaBiisia B bank HacTosiee 3asBieHue, KIueHT TeM caMbIM 1aeT
corjacue Ha nepeaady cseaenuil B aapec banka ot [IAO «Meradgon» o ¢gopwme,
npenycmotpenHor [Ipunoxenuem Ne 15 k Cornamenuro 06 oOmux nmpaBuiiax u
YCIOBUSAX MPEIOCTaBICHIsI 0aHKOBCKHX YCIYT € HCTIOJIb30BaHueM CucteMbl baHk-

Kiunenr.

(Honsxcnocms ynonnomouenHozo auya) ( HHoonucw) ( ®Ho)

« » 20 T
(llama)

MII (npu Hanuuut
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Mpunoxenne Nel4
k Cornamenuto 06 o0IKX NMpaBUIaX U YCIOBUSIX NMPEIOCTaBICHUS OAHKOBCKUX YCIyT
C HCNOJIb30BaHNEM cucTeMBbl baHk-KinneHT

3AAdABJJEHME

HA IO JIKJIFOYEHUE/OTKIIOYEHUE TTIOJIb30BATEJIEN K YCIIVTE
OAKTOPUHI'OBOI'O ObCIIYKMBAHUA

HaumeHnoBaHue 0puanyecKkoro juua/
¢puimana uiam npeacrasurteabcTrea/ ®UO
HHJAHBHYAJbHOTO
npeanpuHUMATEIA/HHOTO0 JIMIA,
3aHMMAIOLIErocs YaCTHOM NMPaKTHKOMN
(nanee — Kimenr):

NHH/KHUO
IMpomy baHk NOAKIHYMTH/OTKIIOYUTH Y CJIYTy (PaKTOPUHIOBOTO 00C/IY:KUBAHUS:
IMacnopTHbIe 39
N ®.1.O. ;[aml:ue MoaxkmouuTh
~ | ymosiHoMo4YeHHOTO IIpaBo nocTyna . Homep MOOHIBHOTO | Orkirr0unTD
n/n YI1OJIHOMOYEHHOI0 E-mail4 Tenedona’l
Juua
Juna
OnepaTtop O
IMopmucant BK O
KonTponep (]
IlognucauT
(I rpymima
MO IITNCEN I O
eJIMHCTBCHHA 51
TIOITUCH)
Ioamucaur
(IT rpymmma |
MOITUCE)

Hacrosmum KnueHTt ynosHoMounBaeT UL, yKa3aHHBIX BhIIIE, COBEpILIATH 1eiicTBus B Cucteme baHk-

Knuent B pamkax Ycinyru pakTOpUHIOBOTO 00CTy KUBAHUS.

[MonmuceiBas n HanpaBisist B bank HacTosmiee 3asBieHne, KiimeHT TeM caMbIM 1aeT coriacue Ha rnepeaady
cBeneHuil B aapec banka ot [TAO «Meragon» no ¢opme, npegycmorpenHoi [Ipunoxenuem Ne 15 k
Cornamenuro 00 00IIMX NMpaBUIax U YCIOBUSIX NPEJOCTaBICHUS OAHKOBCKUX YCIYT C MCIOJIb30BaHUEM

Cucremsl bauk-Kinnenr.

PykoBoaurein

¥ Jns nmomkmouenns k Ycayre (akTOPHHTOBOTO OOCTyKMBaHMS yKasanme E-mail u Homepa MoGmibHOro Tenedona Ilomb3oBarens sBisiercs
o0s13aTenbHBIM. B poTHBHOM ciiydae BaHk He CMOXET MPeI0CTaBHTh JaHHYIO YCIyTY.
0 Jlnst noaxmouenus Yciyru hakTopuHrosoro obcmyskusanus [Tosib3osatens ykasbiaer E-mail, panee sapeructpuposannbiii B Cucreme.

4 Jlna nokstrouenus Y eIyru (akTopuHroBoro o6ciy kuBanus [1071b30BaTelb yKa3bBacT HOMEP MOOHILHOTO TeleoHa, paHee 3aperuCTPUPOBAHH bl it
B Cucreme.
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(ToymkHOCTB) ( )

JlaTa u nmeyathb
[Ipumeuanue:

1. B ciydae He0OX0JMMOCTH MOCeAyolero npeaoctapieHus [loanucanTy, He yka3aHHOMY B
HacToseM 3asBICHUH, Y CIyTU (PaKTOPUHTOBOTO 0OCIIYKMBaHUS U A0cTyna B pa3fen Cuctemsl
IpeJHAa3HAYCHHBIM JUI1 OKa3aHuid Yciayru (aKTOPUHIOBOro 0OCIyXMBaHUSA, Tpelyercs
IIPEJOCTABICHUE HOBOTO 3asBICHUS.

2. B cnyuae m3menenuit nanabix Ilone3oBareneit B Cucreme bank-Kimenr, a Takxke npu
noakodeHun HoBoro Ilonb3oBartens, KinueHT npegocTasisieT Bce HEOOXO0IUMBIE JOKYMEHTHI B
COOTBETCTBUU C yca0BUsAMH CoTnameHus.

3. bank He HeceT oOTBeTCTBeHHOCTH mepeln KimeHTom B ciydasx, ONpEETIEHHbIX
Cornamenuem, B TOM 4uCie BKIOYas JAeicTBUsA TpeThux Jul B CHCTEME C HCIOIb30BaHUEM
Peructpanuonnsix nanueix [lons3oBateneit u Knroueit [lognucanTos.
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IIpuno:xkenune Nel5
k Cornamenunto 00 o0muX MpaBuiiax M YCIOBUSIX MPEIOCTABICHHS OAHKOBCKUX YCIIYT
C UCIIOJIB30BaHuEM cucTeMbl bank-Kinent

COI'VIACME HA IIEPEJAYY UJAEHTU®UKATOPOB (CBEI[EHHFI) ITAO
«METADOH»

B nensx npenoTBpaieHus ¥ IpOTUBOACHCTBHS MOILIEHHUYECTBY JJ1s 00ecriedeHus 0€30mMacHOCTH
MJIaTeXKeH, OCYIIECTBIIEMBIX C MCTOJIb30BAHUEM IHCTAHIIMOHHOW 0aHKOBCKOW cuctembl AO
«Panipdaitzenbank» B coorBercTBUM ¢ CornameHneM o0 o0muUX MpaBWiIaX M YCIOBUAX

IpejoCTaBleHUsT OAHKOBCKUX YyCIYTr C  HCIHOJIb30BaHMEM cucTeMbl «bank-Kiunenm

(Haumenosanue wpuoduveckoco auya/ ¢uiuara uiu  npedcmasumenvcmsa/ @PHO
UHOUBUOYATLHO2O NPEONPUHUMAMENS/UHOO TUYA, 3AHUMAIOWe20 s yacmHuou npakmuxoti, MHH)
(manee — Knuenr) maet cornacue [TAO «Mera®on» (Mecto HaxoxaeHus: Poccus, 127006, r.
Mockaa, [Tepeynok Opyxeiinbiid, 1. 41; OI'PH 1027809169585, UHH 7812014560) na nepenady
U nopydaeT nepenats banky cienyronue cBe1eHUs:
- (axT 3aMeHbI ero AOOHEHTCKOTO YCTPOWCTBA MPH UCTI0JIH30BaHUHU AOOHEHTCKOTO
HomMmepa B cet [TAO «Merad®ony;
- ¢axkr 3amensl SIM-kapTel ero AGoHeHTCcKOoTO HOMepa B cetu [TAO «Mera®ony;
- (hakT HaNMM4YMs BUPYCHOTO MPOTPAMMHOIO OoOecreueHus B ero AOOHEHTCKOM
YCTPOMCTBE;
- (akT U3MEeHEeHHUs yUeTHbIX JaHHbIX B foroBope ¢ [TAO «Mera®ony;
- (haxT ycTaHOBKH mepeajipecaiuy roJoCoBOTO BEI30BA HA €T0 aOOHEHTCKOM HOMEpE
B cetn ITAO «Mera®omn;
- TaHHBIE O TUIIE ero0 aDOHEHTCKOTO YCTPOUCTBA;
- akT Hanmuuus ero nepcoHanbHbIX JaHHBIX ¥ [TAO «Mera®ony;
- akr pacropxkenusa Knuenrom norosopa ¢ [TAO «Mera®on»
- ¢paxt cmenbl Knuearom Homepa MSISDN no unuinmatuse camoro Knuenra;
- aKT CMEeHBI BiajeNbIa/nepeodopMiIeHus HOMEepa;
- (haxT 3akprITUsa aboHeHTa o uHunMatuse [TAO «Mera®ony;
- ¢aKkT cCMeHbl ONEepPaIMOHHON CUCTEMBI HA YCTPOMCTBE, KyJa ycTaHoBleHa SIM-
Kapra.
s BeiieHa3BaHHBIX 1enielt Kimuent naet cornacue banky Ha nepenauy B aapec [IAO

«Mera®on» ero abOHEHTCKOTO HOMCEDpaA.
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Hacrosmum KitmeHT noAaTBepKIaeT, 4To YBEJOMJIEH O TOM, YTO OT3bIB HACTOSILETO
coryiacusi BO3MOYKEH myTeM HarnpasiieHus B ajipec [IAO «Mera®on» MuchbMEHHOTO yYBEOMIICHHS
WIH TIOCPEICTBOM HMHTepdeiicoB, ykazanubix [IAO «Merapon» Ha caiite www.megafon.ru.
Hacrosmee cornacue siBnsieTcs 1eMCTBUTENBHBIM 0 MOMEHTA pacTopxkeHus Kinnenrom norosopa

¢ [TAO «Mera®on» 1o aOOHEHTCKOMY HOMEPY WJIH JI0 OT3bIBA COTJIACHSI.
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