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COI'JIAIIEHHUE
Ob OBHIUX ITPABHUJIAX U YCJIOBUSX ITPEJOCTABJIEHUSA BAHKOBCKUX
YCIAYTI C UCITOJB3OBAHUEM CUCTEMbBI BAHK-KJIMEHT

1. TEPMUHBI U ONPEJAEJIEHUSA, IPUMEHSAEMBIE B COTJIAIIEHUU

Ecau ne YKa3aHO MHOC, TCPMHHBI U ONIPCACIICHUSA, UCITIOJIB3YCMBIC B HACTOAIIICM COI‘J’IaI_HeHI/II/I,
HMCIOT CIICAYIOIIHUC 3HAUYCHUA:

AnmnapaTHble CpeCTBa U IPOrPaMMHOe o0ecnedeHne — IpOorpaMMHO-TEXHUUECKUE CPEICTBA,
HE0OXO0AUMBIE JJIs MOJIb30BaHUs Y ciIyramu nocpeactsoM Cuctemsl 1 oOecriedrnBaroiye 00padoTky
W/WY TIepeaady JaHHbBIX.

AYCH - cnenuanbpHbIi HaJlOTOBBIA peXxuM "ABTOMAaTH3MpOBAaHHAsA YINPOLIEHHAas CHUCTEMA
HaJIOro000keHus" B cooTBEeTCTBUM ¢ DenepaiabHbIM 3akoHOM OT 25.02.2022 N 17-®3 "O
MPOBEJCHUN OKCIEPUMEHTa IO YCTAaHOBJEHHUIO CHELUAJIbHOTO HAJOTOBOTO  peKuMa
"ABTOMaTHU3UPOBAHHAS YIPOILEHHAS CUCTEMA HAJIOT000I0KeHus".

Bbank — AO «Paiiddaiizenbank», BKiroyas ero Gpuinaisl.

Jaiizkect — CTpyKTypa JaHHBIX CTPOroro popmata, COCTOsIIIas U3 Habopa nap «KJIK0Y -3HaueHUE»,
pa3lieJeHHbIX CUMBOJIOM pa3AesuTeNeM («=»), Tie KIUaMU SBJIAIOTCI HaUMEHOBAHHS 3HaUMMBbIX
noJiell DJIEeKTPOHHOrO JOKYMEHTa, a 3HAYEHUSMU SBISIOTCA COJEPKHUMOE 3HAUYMMBIX IOJEH
DJIeKTPOHHOr0 I0KY MEHTa, Pa3JIeJIUTEIIEM Nap «KIFOU-3HAYCHUE» SABIIIETCSI CUMBOJI IIEPEBOJA CTPOKHU.

JoBepenHocTs Ha paeiictBust B CucremMe — JOBEpPEHHOCTb, aBTOMATHUYECKH BblJaBaeMas
Knuenrom npu 3axinrouennn CornamieHus (WM MOJA OTJaraTelbHbIM YCJIOBHEM IOJKIIOYEHUS
[Tonnmucanra k Cucreme) kaxaomy llonb3zoBarento ¢ poisibto [loamucaHt, gaHHBIE O KOTOPOM
Npe0CTaBIEeHBI/WIN Oy yT npejcTaBieHbl B Oyaymem Knuenrom baHky, Ha TOJIKIIOYEHHE C
ucnoJyib3oBaHueM (pyHkunoHana CHCTEMBI HOBBIX YCIYT W/MIM H3MEHEHHE UX TMepedyHs W/HiH
OTKJIIOYEHHUE YCIIYT, 3aKItoueHre oT uMeHu Knuenta cornamienuii ¢ bankom nocpeactsom CUcteMsl
(B Tom uucne, akuent odeptsl baHka), momydeHue wHPOPMAIUMHU, MPEICTABIISAIONICH COOOM
OaHKOBCKYIO TaifHy, COBEpIICHHE HHBIX IOPUANYECKH 3HAUUMBIX ICHCTBHI U MOJTy4eHHE (2 Takke
npenocrasienue) a00oi nHpopmanun ot banka (baHKy), BK/ItoueHHass B TEKCT HACTOSILLIETO
Cornamenust U JelcTByromas B TeueHue 3 (Tpex) JieT, HO He Oosiee CPOKOB, YKa3aHHBIX B
JloseperHoctu mo ¢opme Ilpmroxenus Ned wunum mo dopme Knmenra, comepikameil Bce
HeoOXoauMbIe MOJHOMOYMsA!, mpenocrapisemoir Kimentom B bBaHK coriacHo yciioBHsIM
Cornamenusi, co mas 3akmtoueHus Cornamenust (moaknrodenus Iloamucanta k Cucreme). B
MOCJIETHUN JIEHb YKa3aHHOTO CpoKa, eciu KiineHTt He yBenoMut bank 06 WHOM, yKa3aHHOE BBILIE
YIOJHOMOYHE CYUTAETCS MIPOAJICHHBIM Ha KaXK/Ible Mocienyonue 3 (Tpu) rojaa, Ho He 60Jiee CPOKOB
neiictBus JloBepernHoctu nmo ¢opme Ilpunoxenus Ned, npenocrtarmsiemoit Kinuenrom B bank B
oTHoIIeHUN KOoHKpeTHOTo [loamucanra. Kinuent o6s3an 3a0maroBpeMeHHO yBe1OMUTh baHk 00
OT3bIBE YKa3aHHOTO MOJHOMOYHUS.

JoroBop — JloroBop 6aHKOBCKOro (pacueTHOro) cyera wiu JoroBop 06 OTKPBITUH CIIEIHATIHHOTO
OAHKOBCKOTO CU€Ta yYaCTHHKA AJICKTPOHHOU MPOILEAYPHI 3aKyTIKH, 3aKITI0YECHHBIA MeX1y baHkoMm u
Knuentowm.

JoxymenTtsl BK — nokymeHnTsl, HanpasisieMmble CTOpoHaMu IpyT Apyry nocpencrsoM CHcTeMbl
BO HCHOJIHEHHE 00s3aHHOCTH baHKka 1Mo BBINOJIHEHUIO (YHKIUN areHTa BaJIOTHOIO KOHTPOJA B
OTHOILIEHUH oniepanuii KiineHra, K KOTOpBIM OTHOCSTCS: CIIPaBKa O MOATBEP)KAAIOLINX TOKY MEHTAX,
3asiBIICHUS, 3asBKU, CBEJCHUS U WHBIE (POopMBI, paspaboTaHHble baHKOM A 1iesiei BaJItOTHOTO

! MIpn ynomunanuu o Tekery Hactosmiero Cornamenus, BKutodas [Ipunoxenns k Hemy, JloBepernocta o dopme Hpumosxenns Ne
4, BMeCTO yKa3aHHOH IoBepeHHOCTH KimeHTOM MoOKeT OBbITh mpejocTaBieHa JoBepeHHOCTh o (opme Kiumenra, copepikaruast
HEO0OXOUMBIC TMOJTHOMOYHUS s HUcnoib3oBanus CucteMbl. CTOPOHBI COTJIANIAIOTCS, YTO OOBEM TMpaB, COJICPKAIIMXCSA B
noBepeHHOCTH 10 ¢opme KimmenTa, baHk omeHHBaeT caMOCTOSATENBHO W BIpaBe OTKa3aTh B MpPHEME Takod ToBepeHHOCTH. Ecim
[lonb3oBaTenem sBNsieTCS EAMHOJIWYHBIA MCHOJHUTENbHBIH opraH Kiuenrta/ Knuent Bblmaua emy JloBepeHHoctu no Qopme
Ipunosxenus Ne 4 He Tpebyercs.
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KOHTpoJs, nmucbMma KimeHrta, agpecoBaHHbIE NMOAPA3ACICHUAI0 BaJIOTHOrO KOHTPOJs baHka, ¢
BJIOKEHUSIMU U 0€3, B TOM 4Mclie, MTUChbMO B baHk ¢ BioxkeHHEeM HU(GPOBBIX KOMHUH JOKYMEHTOB,
BeJIOMOCTEl OaHKOBCKOTO KOHTPOJS, IPYIHMX TOKYMEHTOB, 3alpochl M yBenomiieHus banka,
chopmupoBannabie baHkoM BejoMocTH 0aHKOBCKOTO KOHTPOJIS, @ TAKXKe APYTHE JOKYMEHThI, 0OOMEH
KOTOPBIMU MPEAYCMOTPEH HOPMATUBHBIMU aKTaMU B 00JIACTH BaJIOTHOTO KOHTpOJs. Crmcok
HoxkymentoB BK omnpenensiercss bankom u MoxkeT u3MeHsAThCS bankoMm. B 1mensix mpoBepku
nosiHoMouuii [ToanucanToB u HanpaBieHus Ha 00paboTky /lokymenroB BK B To cTpykTypHOE
noapasneneHre baHka, KOTOpoe NPOBOAUT BAJIOTHBIA KOHTpPOJb, KiueHT BbIOupaeT mnpu
¢dopmuposanuu JlokymentoB BK Cuer, k koTopomy oTHOCcUTCS (hopMupyemsbiit JokyMeHT. Ecim
Hokyment BK popMmupyeTcs B oTHOLIEHHN OnIepaniyii, HE PEANoaralouiuX pacyeToB, BHIOMpaeTcs
1100011 HOMep OAaHKOBCKOTO CcUeTa U3 OTKPHITHIX KIIMeHTY B COOTBETCTBYOIIEM (pUITHAIIE/TOJIOBHOM
o¢uce banka.

3asiB/ieHMe HA 3aKJII0YeHH e COTJIaleHusl — 3asiBiieHHe Ha 3akntoueHue Cornamenus 00 oOmmx
MpaBUjIax U yCJIOBUSAX NMpPeJAOCTaBICHHs OAHKOBCKUX YCIYT C Hcmojb3oBaHueM Cuctemsl baHk-
Kmuent wu moaxmouenne k Cucreme bank-Knuent B AO «Pariddaitzendank», pasMmenieHHOe Ha
caiite banka B cerm HuTepHer mo anpecy https://www.raiffeisen.ru/ nu6o YuuBepcaibHoe
3asiBiieHne, popmupyemoe 11t Knuenra corpymaukom banka. KnueHT, moaknrounBIni (MM erOmiz
HaMEepeHue TMOJKIIOUUTh) YCIayry «JlucTaHIMOHHOE OOCIyXMBaHHE», HCIOJb3YET TOJIBKO
Y HHUBEpCaIbHOE 3asBJICHUE.

Kaprouka ¢ o6pa3uamu noanuceii u orrucka neyatu (nanee — Kaprouka, KOII) — kaptouka
¢ oOpasmamu moamnuceit u orrucka neyatu Knuenra, mpezicrtasiseMas B bank u oTpakaromias
nHpopmanuio 00 ymosHOMOYeHHBIX mpeactaButessx Kmuenra (Iloamucanrtax), HajaeleHHBIX
paBOM MOANKCH pacrnopstkeHuit K Cuery, ohopMIICHHBIX Ha OyMa)kHOM Hocwutene,2. Kinuenr,
NOAKITIOUUBIINN ycnyry «JlucrannuonHoe oOcnyxkuBaHue», He npenoctasiaser KOII, 3a
UCKITIOUCHHEM CJIyYaeB, YKa3aHHBIX B 3akitoueHHOM ¢ Knuentom Jlorosope.

KimmeHT — ropuuueckoe JIMo, THOCTpaHHas CTPYKTypa 6e3 00pa3oBaHUs IOPUIMYECKOTO JIUIIA,
WHIMBHUIYaTBHBIN MPEANPUHAMATENb W (HU3MYECKOe JIUIO, 3aHUMAIOIIeeCs] B yCTAaHOBICHHOM
3akoHoAaTenbcTBOM Poccuiickoii denepanun (nanee — PO) nopsake 4acTHOM NPaKTUKOMN, a TaKxke
¢usnyeckoe nuno, npucoenuHuBmeecs k I[lpaBunam ucnonszoBanus CepBuca «Peructparms
ousneca» AO «Paiiddaiizenbank», pasmeneHHbIM Ha caiite banka B cetu HTepHET Mo azpecy
https://www.raiffeisen.ru/. Jlnst KnueHToB, NoAKIIOYMBIINX (MMEIOIIUX HAMEPEHUE MOAKIIOYHUTh)
yenyry «JlucTaHMOHHOE 00CIyKUBaHUE», 0 TepMUHOM «KiueHT» 1 1mesneid HacTOSIIEro
CornamieHuss NOHMMAETCsl OPUAMUYECKOE JIUIO (32 HMCKIIOUYEHHEM KpEAUTHOM OpraHu3aluu),
WHAUBUAYANTBHBIA TPEANPUHUMATENb WIH (PU3MYECKOE JUI0, 3aHUMAIOIIeecs B YCTaHOBICHHOM
3aKOHOJAaTeIbcTBOM P® mopsiake dYacTHOW MNpPaKTHKOW, a Takke (U3UYECKOe JIUIIO,
npucoenunuBiieecs k I[lpaBumam wucnons3oBanuss CepBuca «Peructpanus Ousneca» AO
«Panipdaitzenbank», pasmenieHHpIM Ha caiite banka B ceru MuTepHer mno anpecy
https://www.raiffeisen.ru/, koTopoe(slii) siBisieTcsi pe3ugeHToM PO (puznyueckoe U HOPUIAIECKOS
JIMLO, SBIAIOLIEECS PE3UAEHTOM B cOoTBeTCTBUU ¢ DenepanbHbiM 3ak0oHOM OT 10.12.2003 Ne 173 -
@3 «O BaJIOTHOM PETYJIMPOBAHUU U BAIFOTHOM KOHTPOJIEY).

Kmoun — coBokynHocts Kitoueit 1911 n Kirouerr YOII, npunamnexamux IToanucanry,

2 KiueHT BIIpaBe COBEpIIATh OTEPANMH M clelku B CHCTEME HMCKIIOUHTEIBHO C HCHONb30BAHHEM aHANOTA COOCTBEHHOPYUHOM
noanucu 6e3 ucnonp3oanus KOII B ciienyromux cioydasx:

- Kituent, xoropsrit panee npencrasui KOII B bank, otkasancs ot ucnons3oBanus KOII nyTem Harpasiienust B bank Ha OyMaxcHOM
HocuTene win yepe3 Cucremy 3asBiaeHus 00 0TKasze OT ucnob3oBaHus Kaprouku nmo ¢popme banka (¢ qaTel npuemMa K HCIOJIHEHUIO
bankoM Takoro 3asBIeHH);

- Kinnent npu 3axitoueHnu 1oroBopa 6aHKOBCKOTO (pacueTHOT0) cueTa Hilu PpH OTKPHITHU CueTra BBIPA3HII BOJICH3bSIBICHHE Ha OTKa3
ot ucnoipszoBanus KOII (¢ gaTsl 3akitoueHus 1oropopa 0aHKOBCKOT'0 (pacyeTHOT0) cueTa Uin oTKpbiTus Cuera).

C momeHTa oTka3a Kinenra ot ucnons3oBanus KOII cnmcox iy, ymorHOMOYeHHBIX KIIHeHTOM coBepIaTh ONepariy U COCIKU B
Cucteme, u o00BEM W¥X MOTHOMOYMI OMNpeJenseTcss HAa OCHOBaHWM MPEACTaBICHHBIX B bank 3asBieHns Ha
[OJKITI0Y eHHE/M3MEHEHHEe/O TKITIoUeHUe MoJb3oBatenei or Cucremsl bank-Kinuent no ¢opme Ipunosxenust Ne 5 wiin o uHot opme
banka u nosepeHHoctH mo ¢opme Ipunoxkerns Ne 4 B mopsiake U crydasx, IpeaycMOTpeHHbIX CormanieHueM.
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[Toanucanty BK, Kontponepy.
Kmoun IIIII — coBokynuocts Kittoua 1311 u Kinroua nposepku [1211.
Karwun YIII — coBokynHocTh Kiroua YIII u Kittoua nmposepku Y OI1.

Kurou IIDII - atpudyT 1911, npenHa3HaueHHBIN 1715 HOANUCAHUS DIEKTPOHHBIX JT0KYMEHTOB,
ABJIAIOLUICS KOH(DUIEHIINAIBHBIM,, y HIKAJIbHBIM HAOOPOM CUMBOJIOB, HCTIOJIB3Y €MBbIH 115 CO3aHHS
[1311. Kinirou 1311 npumeHnsieTcs BCOOTBETCTBUH C IPAaBUIIAMU, y CTaHOBJIEHHBIMU baHKOM, py 3TOM
B CO3JaHHOM M (MJIM) OTHPABICHHOM DJIEKTPOHHOM JOKYMEHTE COJEPKUTCA HHPOpMAIus,
ykasbiBatomas Ha Kiuenra/llonb3oBatens KinuenTta, oT UMEHM KOTOPOTO ObUT CO3/1aH M (MIIH)
OTHpaBlieH DIEKTPOHHBIN ToKyMeHT. B kauectse kimtoua [I9I1 npu pabote Ha Caiire Cucremsl
ucnoap3yercss OpHopa3oBsiid Ko, npu 3ToM Kittou nposepku 1311 He npumenseTcs.

Kmou nposepku IIDII - yHHKanbHAas MOCIEAOBAaTENbHOCTh CUMBOJIOB, COOTBETCTBYIOMIAS
Kimouy T1911, noctynnas banky u ITons3oBarento (kpome OnepaTopa), U mpeaHa3HAYCHHAS IS
npoBepku [1911 B DneKTpOHHOM TOKYMEHTE.

Kmou nposepkn YIII — yHHKanbHAas MOCIEI0BATEIBHOCTh CUMBOJIOB, COOTBETCTBYIOIIAS
Kmouy YOII, noctynnas banky u ITonb3oBarento (kpome Onepatopa), u nmpeaHa3HAYCHHAS IS
MIPOBEPKU Y CUJIEHHOW JIEKTPOHHOM MOJANUCH B DIIEKTPOHHOM JJOKyMEHTE.

Karou YIII — yHukanapHas MOCJIEN0BATENbHOCTh CUMBOJIOB, U3BECTHAs TOJIBKO BIIAJEJIblly
Ceptudukara xnroua noanucu (Ilonp3oBartento, kpome Omepartopa) U NpenHA3HAYEHHAs IS
reHepanuu Y CUJICHHOM 3JIEKTPOHHON MOMUCH B DJIICKTPOHHOM JOKYMEHTE.

KonTtpoJaep — [Tons3oBaTensb, HageneHHbIH KineHTOM paBoM NpocMaTpUBaTh HH(POPMALIHIO 110
Cueram Kinenra, co3aBath DJ€KTPOHHBIE JOKYMEHTBI C UCTIOJIb30BaHHEM CUCTEMBI, BHIITOJIHSTH C
ucnosib3oBanueM CHUCTEeMBbl MHBIE JNEUCTBHS W MOAMUCHIBaTH DIl DieKTpoHHBIE TOKYMEHTHI U
Hokymentsl BK, 6e3 mpaBa pacnopspkeHust neHexXHbIMU cpenctBamu Ha Cuerax Kimenra, He
3aMeHss nmpu 3ToM [loanucaHToB.

Kontyp./luanok — pe3yJibTaT HHTEIUIEKTY AIbHOU IEATEIBHOCTU — IPOTrPaMMa JJ1s 3J€KTPOHHO-
BBIUHCIUTENBHBIX MalINH «KoHTyp./lnagok», pa3MeleHHas Ha cepBepe aKIIMOHEPHOro 0011ecTsa
«IIpousBoacreennass pupma «CKb Kontyp» (MHH: 6663003127) u npenHa3HayeHHas i
obecrieueHus 31EKTPOHHOIO JOKYyMEHTo00opoTa Mexny bankom, KnneHToM M KOHTpareHTamu
Kimenra.

Komnpomerauusa Perucrpanmonnsix aaHHbix u/wiam Kiroued — yrTpara pgosepus K
PeructpanmonnsiM  ganaeiM  w/unn  Kmrouy  YOIITIDII, ob6ecneunBaromuM 06€30MaCHOCT
nHpopmanyu B Cucreme.

Jlorun — yHUKaIbHAs MOCJIEI0BATEIILHOCTh CHMBOJIOB, 3a1aHHast [lob30BaTeneM UIsl BXO/a B
Cucremy. B KauecTBe JIOTHHA B TOM YHCJIE MOKET OBITH MCITOJIB30BaH aIpeC HIEKTPOHHOM ITOYTHI
[Monw3oBatens (manee E-mail) mnu HOMep MoOwiIbHOTO TenedoHa, MpeaocTaBacHHbIe B baHk B
cocrase ITpunoxenuss No5 k HactosimieMmy CorameHuro U600 B COCTaBe MHOTO 3asiBICHUS Ha
nonakitrouenue ITonp3oBarens k Cucreme bank-Kiuent mo ¢opme banka, nu6o 3asBicHUs Ha
3aKJII0YCHUE COTIAINICHUS, INOO B 3JICKTPOHHOM BHJIC, yTeM HampasjieHus B baHk mocpeacTBom
Cucrtemsl.

Mo6uabHoe npujo:KeHHe — TpuwiokeHHe i MoOuinbHBIX ycTpoiicTB Ilonb3oBaTeney,
SBJISAOLIEECS OJTHUM U3 KAaHAJIOB JUCTAHIIMOHHOTO OAHKOBCKOTO 00CITy )KUBaHUS, IPEIHA3HAUEHHOE
15 nepenayu B bank DeKTpOHHBIX JOKYMEHTOB W/UIU JPYTUX AEKTPOHHBIX JAHHBIX.

Mo6uabHoe yCTpOiicTBO — IEPEHOCHOE TeXHUUecKoe ycTporcTBo Kitnenra B Buzie cmaptdona
WIIH 3JIEKTPOHHOTO IUTIAHIIEeTa WIIM UX aHAJIOT, (yHKIIMOHUPYIOMIHIA Ha 6a3e ONepallMOHHBIX CUCTEM
iOS unu Android, koTopsie ucnonb3ytorcs [Tonp3oBarenem mis qoctyna B Cuctemy/MoOuiibHOE
npuioXKeHue ¢ ucronbzoBanueM Jlornna u Ilapons, nmpuema SMS-cooOuiennit ¢ OgHOpa30BbIM
kojo0M u xpanenus Kiroua I[1911.
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Onnopa3zoBbiii kKoa (SMS—ko04, CMC—KOA) — yHHKaJbHas MOCJIEI0BATEIBHOCTh CHMBOJIOB,
NpeaHa3HadYeHHAs JJIsl MOATBEPKICHUS OomNepalui, cAeNOoK, UHbIX aeicTBui Ilonb3oBarensd, 3a
uckimouenneMm Onepartopa, B Cucteme u noareepsxaeHust Gopmuponanus [IpocToii anexTpoHHOM
noamucu Ilonp3oBaTeneM ¢ wucnoib3oBaHHeM MoOWIBHOTO TpuiIoXeHus wunu CucTemsl,
HanpasieHHas bankowm [lonp3oBartento B Buze SMS coob1eHus Ha HoMep MOOMIBHOTO TenedoHa,
3aperucTpupoBaHHbIN B banke 115 neneit monydenus [lons3oBarenem OgnopazoBoro koga (« SMS-
OTP»), unu Ha paHee 3aperucTpUpOBaHHbIN B banke u moaTBepxkneHHbd E-mail [Toab3oBaTens mis
neneit ocymecTBieHus Bxoaa B Cuctemy (B mopsiake, yctaHoBieHHOM CoTJIallIeHUeM), WK B BUJIE
YHHUKQJIBHON MOCIEA0BATEILHOCTH CUMBOJIOB, 0TOOpaxaeMoii B MOOMIBHOM MPUIOKEHUH TIPH
MOATBEPKACHUH TUIaTeX a, a TakkKe ANs miuarexed B pamkax [loroBopa o0 ocCyIlIeCTBICHUH
nepeBosioB B Cucteme breictprix [Inarexeir Push-yBegomiennem Ha MoOHIbHOE YCTPOWCTBO, HA
KOTOpOM MpoBeieHa apTopusanus [loss3oBaTens B MoOwisHOM nipuinoxkeHun. OHOPa30BbIi KO
He MPUMEHUM K Y ciyre pakTopuHroBoro oocinyxuanus. [Ipu noaTeep kaeHnu omne pauui, ceIoK
u uHbIX JeiictBuii B Cucreme nonydeHHbeld OnHOpa3oBelid ko BBojautcs Ilonp3oBaTenem B
cooTBeTrcTByomue noiasg Cucrembl. Ilpu nNoaTBEpXkKIEHMHM oONEpaluid C HCMIOJIb30BAHUEM
MoOunbHOTO MPUTOKEHHST 0TOOpaxaeMblii OTHOPA30BBIA KOJ TAaKKe MOYET BBOJIUTHCS MyTEM
Haxkatus [Tonp3oBarenem kHonku «lloaTBepauTh».

Omnaaiin-yat — mnoapaszaenenue TenedonHoro neHrpa banka, okaspiBarolee ycCIyrd Ipu
oopamenuu [Tonp3oBarens yepe3 onnaH-Gpopmy B Cucteme B cooTBeTcTBUU ¢ [JoroBopom. [Ipu
obOpamenun yepe3 OnnaiiH-uaT cuurtaercs, 4yTto [lonp3oBaTenb yXe MpouIea aBTOPU3ALUIO B
Cucreme/MoOMIBHOM NPWIOKEHUU B MOPSAIKE, MperycMoTpeHHOM CornamieHueM.

Omnepatop — Ilonb3oBarenb, HageneHHbId KIMEHTOM MOJIHOMOYHAMHU MPOCMATPUBATH
unpopmanuio no Cueram Kiuenra, co3maBaTh DNEKTPOHHBIE JOKYMEHTBHI, BBINOJHATH C
ucnoJsib3oBaHueM CHCTEMBbl UHBIE JACUCTBUS, 32 UCKIIOUCHUEM TpaBa MOAMUCAHUS DJIEKTPOHHBIX
nokymeHToB OII, B Teuenue 3 (Tpex) Jget ¢ naTel ero noakiaoueHus k Cucreme. B nociennuii 1eHp
YKa3aHHOTO cpoka, ecnu KitueHt He yBegomuT bank 00 HHOM, yka3aHHOE yIOJTHOMOYHE CUUTAETCS
MPOJJICHHBIM Ha TOT ke cpok. KimeHT o0s3aH 3abiaroBpeMeHHO yBeJOMUTh baHk 00 OT3bIBe
YKa3aHHOTO MOJIHOMOYHS. Y Ka3aHHOE MOJIHOMOYME TAKKE MPEKPAIlaeTcs B Clly Yae OTKIIOYESHUS
Omnepatopa ot CucteMsl B opsiake, npeaycMoTpeHHoM CornameHueM.

Maker DaexTponubix aokymenToB (Ilaker D/I/Ilaker noxkymeHnToB/Ilaker) — HECKOIBKO
CBA3AHHBIX MCXKOY coboit SHGKTPOHHBIX JOKYMCHTOB, IMOAINMMCAaHHBIX OI[HOI71 NJIIN HECKOJIBKNMU
3HCKTpOHHBIMI/I IIOAIIUCAMMU.

IMapoas — yHUKalbHAsg NOCJIEIOBATENBHOCTH CHUMBOJIOB, CBsA3aHHas B (Cucreme c
COOTBETCTBYIOUIUM JIOTHHOM.

IMapTHep — ropuaMYEcKOe JHUIO / WHAWBUIYAIBHBIN MPEANPUHUMATEb, TTPE10CTaBIISIONINA
Kiunenty Ha 0CHOBaHUH OT/IEJILHOTO JJOTOBOPA CEPBUCHI OyXTaJITepCKOro yuéTa / yrpaBieHY eCKON
aHAJIUTUKH.

Ilepeyennb Yeayr — nepeueHs ycuyr, npeaoctasisieMbix bankom Knuenty B Cucreme.

Ilnate:xxHas BegoMocTh — nepenaBaemsblii B bank no Cucreme «bank-KiueHT» TOKyMeHT B
SJEKTPOHHOM BHZE, (GopMa KOTOporo ycrtaHoBieHa dopmaramMu JOKYMEHTOB, COIEp Kallliii
nopoOHbIe TUIaTeXHble MHCTPYKIMU Kiumenta baHky mo mepeBoay ACHEKHBIX CPEICTB Ha
Cuera/Cuera B cTOpOHHEM OaHKe B COOTBETCTBHHU ¢ ycnoBusiMu Cormamenus 311 momys.
TepMuHbl, 0003HaUCHHbIE B HACTOSIIEM OINpPEACICHUHM C 3arjiaBHONH OYKBBI M HE HMMEIOIINE
onpeJeseHus o TeKCry Hacrosuiero CornamieHus, UMEIoT 3HaueHue, 1anHoe uM B Cornamenuu 311
MOIYJIS.

Hoanucanr — [lonp3oBaTens, ynonHomoueHHbI Kinnentom naBate baHky pacnopsbkeHust o
coBepmeHnu onepauui no Cueram Knuenra ¢ ncrnonp3oBanueM CUCTEMBI, COBEPLIATD CAECIKA U
uHple AeicTBus B CUCTEME U HAJICJIICHHBINA IPAaBOM MOANNUCAHU DJIEKTPOHHBIX JOKyMEHTOB OlL
[IpaBa popmupoBanus 11 [loanucanTa cCOOTBETCTBYIOT NOJHOMOYHSAM, KOTOPBIMU OH HajejeH
Knuenrom, 4To noaATBEepxKIacTCA B TOM YHcie HacToAumM CornameHuem, JaHHbIMU, OTPaKEHHBIMU
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B NpeJocTaBiIeHHOM B baHk u npunsTom bankoM 3asBieHHU Ha 3aKIOUE€HUE CoOTalleHus (Ipu
npucoequHenuu Knuenra k CornamieHuto)/3asiBIeHUN Ha 110IKII0UE€HUE/M3M €HEHHE/OTKITI0U €HUEe
noJjib3oBatesiell oT cucteMbl bank-Kinuent mo ¢opme [lpunoxennss NoS/MHOM 3asBICHUU HA
noakntouenue [lonp3zoBarens k Cucteme bank-Knuent no ¢popme banka u npunsaroir bankom B
paboty noBepeHHoctH mno Qopme Ilpunoxenus Ne4. KiuueHT, NOAKIIOYUBIIMKA YCIyry
«JlucTaHIIMOHHOE 00CIyXKUBaHUE», IpH 3aKiIodeHnH COIIallleHuss MOKET yKa3aThb B KauecTBe
[lognucanta TOJBKO JHUIO, OCYLIECTBISIOMEe (QYHKIMM €JUHOJUYHOTO HCIOIHUTEIBHOIO
OpraHa/MHIMBUAYAJIBHOTO  NPEANPUHUMATEIS/INIO, 3aHMMAIOIleecss B yCTAHOBICHHOM
3aKOHOJaTenbCTBOM P® nopsiake 4aCcTHOM IPAKTUKOM.

Moanucant noxkymenToB BK (Iloxnmucant BK) — [Tonb30Batens, ynosHomoueHHbIN KiirneHTOM
IIpUHUMAaTh OT baHka, cocTaBiATs U HanpasisaTh B bank Jlokymentsl BK ¢ ucnonb3oBanuem
CucteMbl M HaJEJNEHHBIM MPAaBOM MOJANHCAHUA OJEKTPOHHBIX JOKYMEHTOB, SIBISIOIIUXCS
Hoxymentamu BK, OI1 (nmpaso goctyna «Ilognucs aiist BK») Ha ocHOBaHMU TOBEPEHHOCTH 1O hopme
[Mpunosxxerust Ne93 u 3asBieHus Ha 3aKIOYeHHE comiamieHus (mpu npucoeauHenun Kinenra
Cornamenuto)/3asBlIeHUS HA TTOIKITIOYCHIE/M3MEHEHUE/OTKIIIOYCHHE TI0JIK30BATENICH OT CUCTEMBI
bank-Knuent no ¢popme Ipunoxenns NeS.

ITonb30BaTesb — Qu3nUeckoe IUIO, HaJIeXalUM oOpa3oM HajaeleHHoe KiineHToM npaBoM
noctyna B Cucremy B ponu Ilognucanra, [lonnucanra BK, Oneparopa unu Kontponepa. bank
MPEeOCTAaBIISIET NOCTYI KaxkoMy loib30BaTesnto ko BceM CBEACHUSAM U DJIEKTPOHHBIM JJOKY MEHTaM,
pa3MenieHHbM B Cucreme.

Ipocras saexkTponnass nmoanuch (IIDI1) — 3Hauenwe XomI-PyHKIMH, BBIYUCICHHOE IO
KITIOYEBBIM PEKBU3UTAM HIEKTPOHHOTO JJOKYMEHTa (HOMEp JTUIEBOTO cueTa, HoMep TesnedoHa, HOMep
00s13aTeNbCTBA U T.J., KOTOPHIE MOTYT OBITH MIPEACTABICHBI B BUAe X3UI-QYHKINU OT YKa3aHHBIX
nauubix ), Kimoay I1311, moarBepkaaromieMy pekBus3uthl D/, a rakke pakt popmuposBanus [Ipocroit
ANEKTPOHHOM TOJMUCH ONpEeAeNeHHbIM JIMIIOM, HWHBIM mapameTpaM CHCTEMBI, a TaKke
MOITBEPKAAIONIEe HEM3MEHHOCTh DJIEKTPOHHOTO JOKYMEHTA MpH €ro nepeaade B baHk.

Pa6oumii feHb — 1100011 1eHb, B KOTOPHIN baHK MpoBOAUT onepatyu Ha Tepputopun Poccuiickoit
denepanuu, kpoMe cyOO00ThI, BOCKPECEHbsl U O(PUIMATIBHBIX BBIXOJAHBIX U NPa3HUYHBIX JHEH, a
TaKKe JHEH, KOTJa B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickor denepanun KpeIuTHbIE
OopraHu3aly He paboTaloT.

PerucTtpanmoHHble JaHHbIe — MepcoHaibHbI E-mail u HOMep MoOmiIbHOrO TenedoHa,
npenocrasiieHHble KiineHToM Ha 0CHOBaHUM NiepeaaHHoro B bank u npunsatoro bankom 3asiBnenust
Ha 3aKioYeHue cornamenus (mpu npucoeanHeHun Kmmenrta k CormamieHuto)/3asBieHUs Ha
MO/IKJIFOY€HUE/U3M eHEHNE/OTKIII0UeHHE ToJib30BaTene oT cucrembl bank-Knuent mo ¢opme
[Mpunoxenus Ne5 k Hactostmemy Cormamenuio 1u6o mo nuHoi popme banka/ nepenannoii B bauk u
npuHsATOl bankoM DiekTpoHHOI (GopMBbI, 3aperucTprupoBaHHbie B CUCTeMe Ha UMSI KOHKPETHOTO
[Tonp3o0BaTens, KOTOPbIE OAHO3HAYHO UIEHTUPUIMPYIOT 1aHHOTO [Tonp30BaTens B Cucrteme (B ToM
4ucJie, N03BOJAI0T OJJHO3HAUYHO ONPEEINTh, UTO KOHKPETHOE /ieiicTBUE B CHCTEME COBEPIIEHO
onpeneneHHbM [losnb3oBaTenem) n obecneunBaror goctyn 3roro IlonszoBarens B Cuctemy c
YCTaHOBJICHHBIMHU IIPaBAMU JOCTYIIA.

Caiit Cuctemnl —https://www.rbo.raiffeisen.ru, a raxxe https://factor.raiffeisen.ru/ 8 pamrax
VYceayru ¢pakTOpUHIOBOTO 00CITyKUBAHHUS.

Ceprudukat KJI0Ya NOJANUCH — JOKYMEHT B 3JIEKTPOHHOM BHJI€, KOTOPBIH BKIIOYAET B ce0s
Kirou nposepku YOII u Beigaercs [Tonp3oBaTemo bankoM 11t noATBEpKAEHUS IPUHAJIEKHOCTH

® KniMeHTOM MO3KeT ObITh PEI0CTaRIEHa I0BEPEHHOCTH 10 hopMe Kimenra, coeprkaiiast Heo X OMMBIE TTOTHOMOYHS
JUTst UcToJib3oBaHus CrcreMbl. CTOPOHBI COTJIAIAIOTCS, YTO 00BEM MPaB, COASPKAIIUXCS B JOBSPESHHOCTH 110 (hopMe
KnuenTa, bank orieHuBaeT caMOCTOSTENRHO U BIPABE OTKA3aTh B MpHUeMe Takoi goepeHHocTy. Ecim Tlosb3oBatenem
SIBIISICTCA € AMHOIMYHBIN HCTIONMHUTENBHBIA opraH KimenTa/ KimenT Beiiaua emy JloBepeHHocTH o popme [Tpunoskenust
Ne9 He TpebyeTcsi.
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Kiroua nposepku YOII Bnaaensiy Ceprudukara kitoua noanucu. CepTudukaT KIroda Mo IMUCH
ucmnosb3yercs B CoriauieHny He B 3HaY€HUH cepTU(HUKATa KoY IPOBEPKHU IEKTPOHHOM MO ITUCH,
nanHoro emy B @enepanbHoM 3akone oT 06.04.2011 N 63-®3 "OO6 snekTpoHHON moamucu" u
MIPUMEHSIETCS UCKITIOUUTENBHO B paMKax B3aumoseiictsusa mexny Knuenrom u bankoM npu oomene
3HCKTpOHHBIMI/I AOKYMCHTAaMH1 U JaHHBIMU B Cucreme.

CepBuc [IapTHepa — anmapaTHO-TIPOTrPaMMHBIA KOMIUIEKC, UCTIONIB3yeMbli KitreHToM /1151 tieneit
BEJICHUS OyXTraJITepCcKOro yuéra / ynpaBlieHUeCKON aHAIUTHKH, IpelocTaBleHHbli [lapTHEepoMm.

Cucrema bank-KiunenT (nanee - «Cucremay) «Raiffeisen Business Online» («RBO») — cucrema
JUCTAHIIMOHHOTO OaHKOBCKOTO OOCIYXHMBaHUs, TMpeaHa3HaueHHast Iist 00pabOTKU U TepeIaun
DIEKTPOHHBIX JOKYMEHTOB W/WIM JPYTHX O3JCKTPOHHBIX JaHHBIX, MCIIOJb3yeMas s
NPEIOCTABICHHUS U TIOJIB30BaHKs Y CllyraMu uepes ceTh MHTepHeT.

CkaH-KONMHU JOKYMEHTOB — OTCKAaHUPOBAaHHbIC IUPPOBBIE KOMHMU (00pa3bl) AOKYMEHTOB,
nepenaBaemble Kinenrom B bank depe3 CucteMy, B TOM 4uciie 000CHOBBIBAIOIIMX ITPOBEAECHUE
BaJIIOTHBIX ONI€PALIUii, B TOM YUCJI€ KOMUU MTOATBEPIKAAIONINX JOKYMEHTOB B pAMKax IPUHATHIX HA
y4eT KOHTPAKTOB (KPEJUTHBIX JIOTOBOPOB), IPUKPEIUICHHbIE K MOoANHUCaHHBIM DI DieKkTpoHHbIM
TOKYMEHTaM, C BIOXEHHBIM (haiimoMm mpousBoibHOTOo ¢opmara win JJoxkymenram BK,
HaNpaBJIsIeMbIM C UCIIOJIB30BAaHUEM CIIEIUAIBHON (POPMBIL, IpeaycMoTpeHHOH B Cucteme.

Coraamenne — Cornamienyue 06 o0IMIUX NpaBuwiiax U yCIOBUAX MPEJOCTABIEHUS OaHKOBCKUX
yCIYT C UCTOJIb30BaHUEM cucTeMbl bank-KnueHr.

Coraamenune 311 moay.s — corjanieHyue o NePeUrUCIeHUH JEHEKHbIX CPEICTB MOTydaTesIM.

Coraamenmne 311 npoayKT- cornameHue o NEpEeUYNCIECHUH AEHEKHBIX CPEACTB MMOJTyYaTEesIM U
3aKJIFOYEHHOE K HEMY JIONOJIHUTEIBHOE COIIalleHHe 00 OTKPBITUM CUETOB U IMPEJ0CTaBICHUI
0aHKOBCKHMX KapT MOJIyYaTessiM,

CpeacrtBa jocTyna — nepcoHaibHas Web-cehlka 11 mpox 0xaeHust peructparmu [Torp3oBarers
B CucreMe, HanpaBaeHHas Ha iepcoHanbublii E-mail TTons3oBarens, u Ycerpoiictso USB-token (8
cllydasix, mpeaycMOoTpeHHBIX CoryameHuem).

CpeactBo kpuntorpaguyeckoii 3amutbl nHpopmannu (ganee — CK3U) — nporpammuoe
CPEACTBO, peanusylouiee Kpunrorpapuyeckue ajaropuTMbel  IpeoOpa3oBaHMA  JaHHBIX,
oOecrnevuBaroIIee CO3/JaHle U MPOBEPKY Y CWIICHHOW MMEKTPOHHOM moanucu, co3aanue Kiroueit
VOII, a Takxke npeaHazHAYSHHOE IS 3aLIUThl MHPOPMAIMH OT HECAHKIIMOHUPOBAHHOTO JOCTYIIA
npu ee 00paboTKe, nepeaye Mo KaHajlaM CBS3U U XPAaHEHUU.

Croponsl — bank u Knuenr.

Cuetr Kimmenta nim Cuer — OaHkoBCKUi min uHOU cuetr(-a) Knmuenra B Bamtore PO w/umum B
MHOCTPAHHOM BajlloTe, OTKPHITHIN(-bie) B banke Ha nMs KineHTa Ha OCHOBAaHMHU 3aKJIIOYEHHBIX
JOTOBOPOB OaHKOBCKOTO CYETa, OMNEpalu MO KOTOPOMY(-bIM) MOTYT TPOU3BOJHUTHCA C
ucrnoib3oBaHueM CHCTEMBI.

Tapudbl — Tapudnas kHHUra Ha pacuyeTHO-KaCCOBOE OOCIY>KMBaHHE IOPUIUYECKUX JIHI (3a
WCKITFOUCHHEM KPEIUTHBIX OpTaHW3aIWii), HHIWBUIYATbHBIX MPEANPUHUMATENCH U (HU3UICCKUX
JINL, 3aHMMAIOUIUXCSA B YCTAHOBIIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoit depepauuu mopsake
yacTHOM npakTukol, B AO «Pailiddaiizendank», omyOnukoBaHHas Ha opunaIbHOM caiiTe banka B
cetu Hutepuer https://www.raiffeisen.ru, nubo Ttapudsl, ycTaHOBICHHBIC B Y HHUBEPCATHHOM
3asBJIEHUU WIM OTHAEJIbHBIMH JOTOBOpPAMH/COTJAIIEHUSAMU, 3aKIIOueHHbIMU ¢ baHkoMm, He
Mpey CMaTPUBAIOIIUMHE OTKPBITHSI HIIH UCTIONb30BaHus Cuera.

Tenedonublii neHTp — noapasneneHue banka, okaspiBatoniee yciryru npu oopamennu Kiuenra
mo tenedony 8-495-775-55-75 (nnst abonentoB r. Mocksa), 8-800-700-46-46 (nnss aboHEHTOB
IPYTHX FOPOJOB).



Paiiddaisen
bank

YHuBepcajibHOe 3asiBjeHHMe — 3asBieHue 1o Qopme baHka, B KOTOPOM COJIepIKUTCS
BoJieu3bsBiIeHne Knuenra Ha noakitoueHue Y cnyr/mpoaykroB banka.

YpoBenb aoctyna — ypoBeHb npaB goctymna [lonbs3oBaTens kK DIEKTPOHHBIM JTOKYMEHTaM,
YCTaHOBJIECHHBINM KIMEHTOM Ha OCHOBaHMM MPEAOCTABIEHHOIO B baHK W mnpuHATOrO0 baHkoM
3asBIICHMS HA 3aKITFOUCHIE cortanieHus (npu npucoenunaernn Kimnenrta k Cornamenuro)/3asiBICHAS
Ha TOJKII0YeHHE/M3MEHEeHHE/OTKIIFOUeHIE TI0JIb30BaTeNel OT cucTeMbl bank-KnueHnt no ¢opme
[Tpunosxennst Ne5 wnut mo mHO#M hopme baHKa M COOTBETCTBYIOIIEH TOBEPEHHOCTH.

Yceunennas djektponHas noanuck (YIII) — sto unpopmanus, moaydeHHast B pe3yJibTare
Kpunrorpagpuieckoro npeodpazoBaHus, co3fanHas ¢ ucnosub3zoBanueMm Kmoua YOII u CK3UH,
MO3BOJIAIOINAS  ONPEACIUTh JIMLIO, MOMINKCABINEE OJIEKTPOHHBIM JNOKYMEHT, a Takke
obOecrneunBaoias BO3MOXXHOCTb KOHTPOJIS LEIOCTHOCTH M TMOJATBEPXKIEHUS MOAJIUHHOCTH
DNEeKTPOHHBIX JOKYMEHTOB, UCXOASIINX OT Kaxnoi u3 CTopoH.

VYOIl sBnsieTcs HEKBATU(PUIMPOBAHHOM EKTPOHHOM MOANMUCHIO B 3HAUYEHUH, TAHHOM €My B
®enepanbHoM 3akoHe OT 06.04.2011 Ne63-D3 "O6 snexTpoHHOM noanucu".

Yeayra «/JluctTaHnuoHHOEe 00CTy:KHBAaHUE» — YyCiIyra, KoTopyto KiMeHT noaxirodw npu
oTkpbiTun Cueta B baHke namd 00cCiyXMBaHMS TOJBKO JUCTAaHIMOHHO (0e3 moceueHus
noapasneneHuil banka).

Yeayra mHTerpanum — yciyra, no3poJsomas KiueHTy noakinodaTs 1 OCyIIeCTBIATh OOMEH
naHHeIMU Mexny bankom m Kiumentom mocpeactBom uHrerpauuu Cucrtembl bank-KnueHTt u
Cepsuca IlapTHepa.

Yciayra o0MeH BaIOT — yciiyra, o3poJisitomas Kinuenty 3akinodats ¢ baHkoM 1ocTaBoYHbIe
KOHBEPCHOHHBIE CAEIKU. 3aKIIOYEHHE TAKUX CJHEJIOK PEryjaupyeTcst Y CIOBUSMH MPOBEACHUS
IIOCTaBOYHBIX KOHBEPCUOHHBIX CIHEIO0K C HCIOJb30BaHMEM CHCTEMBI, pa3MELIEHHbBIMU Ha caifre
banka B ceTu MHTepHeT mo anpecy https://www.raiffeisen.ru/

Ycayra (pakTopMHroBoro o0CJHXy:KMBAHMSI — YyCIyra, NpeJHa3HauyeHHAs g yIaJeHHOIO
obcnyxuBanug Kimenra ¢ ucnonb3oBaHueM CHCTEMBI, pACIHOJIOKEHHAs 10  aApecy:
https://factor.raiffeisen.ru/, o6ecrneunBaromias, B ToM 4uciie, GOpMUpOBaHHE, IepeIady U 00paboTKy
DNeKTPOHHBIX JAOKYMEHTOB W HH(popMmaluu, nepenaBaeMbix Kinnentom, ¢ kotopeiM y banka
3aKntoueH ['eHepanbHbIid TOroBop 00 00MINX YCIOBHUSIX (PAaKTOPUHTOBOTO 0OCTY KUBAHHUS.

Yeayru — ycnyru, okaseiBaeMble bankom 1o Hactosmemy CoramieHuro.

YerpoiictBo USB-token — ycTpoiicTBO [171s1 3aITUCH M 3aIMIICHHOrO X paHeHus Kiroua mposepku
VYOII u Kinroua YOII.

Xdu-gpyHKIMs — OJTHOHATIPaBIeHHOE 0TOOpakeHue (CBepKa) coaepkumoro (aiina unu 0s0Ka
JaHHBIX TPOU3BOJBHOTO pa3Mepa B OJOK JaHHBIX (UKCUPOBAHHOTO pa3Mmepa, obianaroiee
3aJlaHHBIMH MaTeMaTUYECKUMU CBOMCTBAMU; UCTIONb3yeTcs npu hopmupoBanuu Y D11 u [1311.

Iads0H — DnexTpoHHas popma ¢ yke 3alI0JTHEHHBIMH HJIM YaCTUYHO 3aI10JIHEHHBIMU MOJISIMU,
cosnanHas Ilosnb3oBarenem.

yIeKTPOHHBIH A0KyMeHT (D) moxkymMeHT, B KOTOpoM wHHbOpManus TPEICTaBICHA B
ANEKTPOHHO-IIU(POBOI (hopMe, a €€ HEU3MEHHOCTh U aBTOPCTBO YJOCTOBEPEHBI C UCIOJIb30BAHUEM
oIl

daexkTponHas moanuck (qanee — ) — Tepmun B HacTosmeM CoTrjalieHUH MPUMEHSETCS B
cooTBeTcTBUU ¢ DenepanbHbiM 3akOHOM OT 06.04.2011 «OO0 snexkTpoHHOM moamucu» . B messix
HacTtosmero CornameHus B KauecTBe DIeKTpoHHOU noanucu ucnonsdyercs [IOI1 w/unu Y III.

JaexkTponHas ¢opma — popma aMeKTpOHHOTO 00pasza JOKyMeHTa, pa3MelieHHass bankom B
CucreMe, KOTOPYIO MOKHO MCIIOJIB30BaTh MpU co3xaaHuu /1.

IMSI (International Mobile Subscriber Identity) — mexnyHapoaHblii UaACHTUPHUKATOP
MOOWIBHOTO aboOHEeHTA (MHAMBUAYAIbHBIA HOMEp abOHEHTA), aCCOMUMPOBAHHBIA C KaXIbIM
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nojb3oBateeM MoouabpHOH cBsizu GSM, UMTS unu CDMA. Uudopmarus 06 IMSI dukcupyercs
B baHke aBTOMaTH4YeCKN HA OCHOBAHUM MH(POPMAIUH, TPEIOCTABIIEMOM OTIEPATOPOM MOOMIILHON

CBsI3U, TI0 HOMEPY MOOMIIBHOTO TeJae(oHa, MpeqOCTaBIsIeMOro B baHk Mpu MOJAKIIOUEHUHN yCIYTH
SMS-OTP.

Push-yBexomiienune — coo01eHre, BCILUTBIBAIOIICE Ha OKpaHe MoOMIIBHOTO yCTPOMCTBA, KOTOPOE,
B ToM umcie npu noaxtodeHnn Kimuenrom ycenyru «SMS OTP» w/mnu «SMS nns busnecay,
ornpasinsercs bankom o cetu Murepuer Ha MobumibHOE ycTpoiicTBo [lonb3oBaress, Ha KOTOPOM
npoBesneHa aBropuzauus Ilonbs3zoBaTens B MoOWIBHOM HPWIOXKEHUHU, ISl IPEIOCTaBICHUS
OnHopa3zoBoro koja (mpu noakirodeHnd yeayru « SMS OTPy s mmatexeit B pamkax Jlorosopa 00
ocyuiecTBieHnu nepeBo1oB B Cucteme beictprix [Tnatexeit), B iensx napopmupopanus Kirenra
00 omeparusx, o pe3yiabraTax 00padoTKH DIEKTPOHHBIX JOKYMEHTOB, COOBITHsIX B CHcTeMe (TpH
noAKIoYeHnu yeayru « SMS s busnecay), a Takxke 11 HanipaBieHust bankoM nHoi nHGopmarmy,
B T.4. PEKJIAMHOTO XapaKTepa, [0 CBOEMY YCMOTPEHHIO.

«SMS nas busneca» — yciyra banka mo mpenocrtaBienuto nHpopmanuu o0 omneparusx B
Cucreme, pesyabrarax oopadotku DJ] u cobbituii B Cucteme B Bujae Push-ysemomienuit/SMS-
coobuenuit unu e-mail cooO1IeHni Ha 3aperUCTPUPOBAHHBIN HOMED TesieoHa COTOBOU CBSI3U WU
Ha 3apeTUCTPUPOBAHHBIN aapec AEKTPpOoHHOUN mouThl [loanucanta (He MPUMEHUMO 7 Y CIIYTH
(aKTOPUHTOBOTO OOCITYKHBAHUS).

SMS-OTP (SMS One time password) — ycayra, npenocTtaBisieMass BaHKOM MOCpPeICTBOM
ornpaBkd SMS-coo0IieHnii Ha 3apericTpupoBaHHbIi HOMep Tenedona [lonb3osarens/ Push-
yBegoMJieHU HAa MoOuinbpHOe ycTpoiicTBo [lob30BaTess, Ha KOTOpPOM MPOBEAEHA aBTOPHU3ALIS
[Tonb3oBaTesns B MoOMIBHOM HPUI0KEHUH (1151 TUTaTe kel B pamkax JloroBopa 00 0CyIIeCTBICHAN
nepeBosioB B Cucteme brictprix [1narexeit), conepsxanux OTHOPA30BBIA KOJI, PeTHa3HAYCHHBINA
JUISL TIOTBEPIKACHUS OTIepalliid W/WIIM CASIOK W/WIM UHBIX JneicTBUil 1 popmupoBanus [Ipocroit
ANEKTPOHHON MOAMUCU OIpEeJeIeHHbIM JUIIOM B MoOwibHOM mnpunoxeHun wunu Cucreme,
MOJAKITIOYaeMast B MOpsIKke, ykazaHHOM B mmyHKTax 3.14.2 u 3.15.4 Hacrosmero CornamnieHus.

2. IPEJMET COI'JIAILIEHU A

2.1. Hacrosmiee CornamnieHue onpeaessieT nopsaok npegocrapienus bankom Knuenty Yemyr ¢
ucnoiab3oBanueM CUCTEMBI, a TAaKkKe MOPSAI0K oriaThl KimueHToM npeaoctaBneHHbIX bankoM Y ciyr.

[lepeuens Ycuyr, npenocrannsiembix Kinnenty B Cucreme, ycranonieH B [lpunosxxenun Nel k
Hactosimemy Cornamenuto. Knuenty-pusznueckomMy nuily, npucoenunuBiiemycs k Ilpasuwiam
ucnonb3oBanust CepBuca «Peructpaunus OusHeca» AO  «Paitddaiizenbank», VYcaymm
IIPEN0CTABIISIIOTCS B OpsAAKE U 00beMe, peycMOTpeHHOM CornamieHueM.

2.2. Ycayru mo HactosimieMy COTNamieHuI0 OKa3bIBalOTCA baHKOM B COOTBETCTBUM C
3aKoHOJaTenbCTBOM Poccuiickoit denepanuu, HopMaTUBHBIMU akTaMu banka Poccun u HacTosmm
Cornamenuem u noanexar omnare KinuenroMm B nopsiike, npenycMoTpeHHoM CornaiieHueM.

2.3. Hacrosmee Cornamenue npumensercs k KiueHram, NOAKIIOUMBIINM YCIYyTy
«JlucTaHIIMOHHOE 00CITy )KUBaHUEY, C YUETOM yCIoBH JloroBOpa, a TakKe U3bATHI U OTpaHUY CHHH,
yKa3aHHBIX IO TEKCTY (B T.4. B CHOCKax) HacTosero Cornamenus. [Ipu Hanuunm pa3sHOUYTEHHI
Mexay yciuoBusmu CornamieHuss 1 JloroBopa B IpHOPUTETHOM MOPSAJIKE MPUMEHSIOTCS yCIOBUS
JoroBopa.

3. HOPAJOK 3AKJ/IFOYEHUS COT'JIAINEHUA U ITPEJOCTABJIEHUSA YCAYT

3.1. Tekcr Cormamenuss nyOnukyercs Ha caiite banka B cetm HMHTepHeT mo ajapecy:
https://www.raiffeisen.ru. ITo 3anpocy Knuenra rexct CornamieHus MOKeT ObITh nmepeaan Kirrenry
Ha OyMa)KHOM HOCHTEJIE, BHICIIAH B SJIEKTPOHHOM BHJIE TI0 aJIPECy DIIEKTPOHHOM ITOYTHI, yKa3aHHOMY
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B 3ampoce?.

3.2. 3Baxmouenue Cornamenuss Mexnay bankom u  KimeHTOM ocyliecTBiaseTcss MyTeM
npucoenuHenus: Knuenra k u3noxxeHHpIM B CoTrfiallieHUH YCIOBUSIM B 1I€JIOM B COOTBETCTBUM CO
cratbeit 428 ['paxxnanckoro kojekca Poccuiickoit denepanuu U MpOU3BOJUTCS MTyTEM aKienTa
bankowm (coBepienus aeicTBuil no peructpanuu Kinenra B Cucteme) 3asBiaeHuUs Ha 3aKJII0YECHUE
cornmamenust (odeptel) Knuenra, momanHoro B bank Kinwmentom (ero ymnoiHOMOYECHHBIM
npeacTaBuTeseM) (BKItoyas 3asiBICHUS Ha 3aKIIOYEHHE COTJIAIICHHS B 3IEKTPOHHON (opme,
noianHoro KiimeHToM-HHAMBHY ATBHBIM MpeIITpUHIMaTesieM B cucteme Paitddaiizen-Onnain®) ¢
OJIHOBPEMEHHBIM NpPENOCTaBlIeHHEM B BaHK BceX CBEJEHUH M JIOKyMEHTOB, HEOOXOJHUMBIX B
COOTBETCTBUHU C IHCTBYIOUIMM 3aKOHOaTeNIbCTBOM Poccuiickoit denepainu, ycTaHOBICHHBIMU B
COOTBETCTBUM C HUM OaHKOBCKMMH MpaBuiaMu, TekcToMm CornamieHus, s 3aKII0YeHUs
Cornamenus. CornamieHue CUUTAETCA 3aKIII0YEHHBIM Mexay bankom n KnueHntoMm, u BCTymaer B
cuiny ¢ aatel peructpauuu bankom Knuenra B Cucteme.

3akmouast Cornamenue, KnueHT Taxke NpUCOEIMHAETCS K JEUCTBYIOIIEH pefakiuuu Y Cl10BHi
IIPOBEJICHHUS IOCTABOYHBIX KOHBEPCHOHHBIX CIIEJIOK C UCMOJIb30BaHuEM cucTeMbl bank-KnueHr B
COOTBETCTBUU cO cTaTthed 428 I'paxxmanckoro konekca Poccuiickoit @enepauuu (akuenrtyer
ycnoBust). JleiictBytonuid KnueHT mpucoenuHseTcss K YCIOBUSAM TMPOBEACHHS TOCTaBOYHBIX
KOHBEPCHOHHBIX CEJIOK C UCII0JIb30BaHneM cucTeMbl bank-KiineHT B cooTBeTCTBHHM CO cTarhei 428
I'paxxnanckoro konekca Poccuiickoit @enepanyu (akUenTyeT YCIOBHs) MyTEM IOJIUCAHUSA U
HanpasieHus B bank IlonTBepskaeHus MocTaBOYHOM KOHBEPCHOHHOM CHENKU. 3asBICHUE Ha
MOAKITIOYEHUE T0JIb30BaTeNnel K Ycayre 0OMeH BallOT/OTKIIOYEHHE MOJIb30BaTeNeld OT Y Cllyru
0oOMEH BaJIOT JONOJHHUTEIBHO HE Mpenocrasiserca. JloroBop o0 MNpOBEAEHUH MOCTaBOYHBIX
KOHBEPCHOHHBIX CJI€JIOK BCTYIAeT B CUJIy C MOMEHTA nojy4yeHus bankoM Haanexauum o0pazom
noanucanHoro Knuenrom IloareepxaeHns OCTaBOYHOM KOHBEPCUOHHOM CIEIIKHU.

3.3. bank BopaBe 0TKa3ath B 3akioueHrr CorialieHus.

3.4. Jloctyn Knmenta B CucTeMy MNpenocTaBieTcd 4Yepe3 MNPUKIAJHOE IPOTPaMMHOE
obecrieueHue A NpocMoTpa web-cTpanul — Opaysep, a B cilyudae UCIHoJib30BaHUs KiueHroMm
MoOUIBHOTO IPUIIOKEHHUS — TaKKe yepe3 MoOMIbHOE YCTPOHCTBO.

3.5. Jna opranmzauuu poctyna B Cucremy u okazaHuss Yciayr bank HampaBiseT Ha
3apeructpupoBannslii E-mail TTonp3oBaTens Knuenra, ykasaHHbIi B TpeI0CTaBIeHHOM B baHk u
npuHAToM bankom 3asiBieHHMM Ha 3aKiO4eHUE cornamieHus (mpu npucoeauHeHun Kinenra k
Cornanienuto)/3asBICHUH HA MOAKIIOUECHUE/N3MEHEHUE/OTKITIOUEHHE TT0JIH30BATENEH OT CUCTEMBI
bank-Knuent no popme [punoxenns NoS k HacTosmieMy CoriameHnuio Win 1o nHoi ¢popme banka,
YHHUKAIIbHY0 WeD-CChUTKY A5 MpoxoxaeHus peructpanuu [lomas3oBarens B Cucreme. [Tpu Hamwmamm
TEXHUYECKON BO3MOKHOCTH baHK BripaBe nmpenocTaBuTh [1011630BaTEI0 BO3MOKHOCTD ITOJTY YEHHSA
noctyna B Cucrtemy ¢ UCI0JIb30BaHUEM yka3zaHHOro Kinnentom banky B 3asiBieHNN Ha 3aKITI04Y€HUE
cornamenust  (mpu npucoenuHennn  Kimenra K Cornamenuto)/3asBieHUd  Ha
MIO/IKJIF0Y €HUE/U3M €HeHNE/OTKIII0YeHNE ToJib3oBaTeneil or cucteMbl bank-Knuent mo ¢opme
[Mpunoxenus No5 k Hacrosimmemy CornamieHH0 Wi 10 WHOH (opme banka/HanmpaBieHHOM
uHpopManuu 1o eKTpoHHOM ¢GopMe HoMepa MoOuibHOro Ttenedona Ilonp3oBaTens wu
OnHOpa3o0BOro Koja.

Jliis opranuzauuu nocryna B Cucrtemy Ilonb3oBatens (3a uckintouenueM Oneparopa), Kaxkablil B
OTHOIIIEHUM ce0sl, MOXKET co31aTh 3anpoc Ha CepTudukaT KIroya MOJMUCH B COOTBETCTBYIOLIEM
paznene CUCTEMBI, a TaKXKE COBEPIIACT WHBIC ACUCTBUA M TPEIOCTABISICT WHBIC JOKYMECHTHI,
onpenenieHHbie CornameHueM 1 ero MPUI0KEHUSIMU.

4 Jlns KnueHTOB, MOAKTIOUUBIINX YCIYTY «IHCTAHIMOHHOE 06CTyKHBAHUE», TekcT COTrTAlIEHHs MOKET OBITh TOIBKO BBICIAH B
3JIEKTPOHHOM BH/JI€ IO aJpeCcy 3IEKTPOHHOM MOYTHI, yKazaHHOMY B 3ampoce Kinenra.

® Cucrema Paiiddaiizen-Onnaiin — cucrema 06pabOTKU U IepeJauy 3JIEKTPOHHBIX JOKYMEHTOB U/UIU IPYTUX 3JIEKTPOHHBIX JIaHHBK,

BKJIIOYAsl IPOTPAMMHO-AMIMapaTHbIC CPEACTBA U OPTraHU3AIMOHHBIE MEPOIIPHSTHUS, IPOBOAUMBIC C IIENIbIO MIPEI0CTABICHUS KIHCHTY -
¢m3ndeckoMy JIHIYy OAHKOBCKHX M MHBIX YCIYT, a TAKKE TOBEICHNSA HHOM HHPOPMAIIH .
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3.6. bank u KnueHT moTroBOpMIMCH 0 TOM, 4TO 3aKitodas Hactosmee Cornamenue, Kinvuenr B
TEeUEeHHE BCEro CpoKa AencTBUs Hacrosuiero CoranieHus aBTOMaTUY€CKU B HACTOSLIEM U Oy TyIeM
(6e3 BBIIAYM JTOTIOJTHUTEIHHON JJOBEPEHHOCTH) MPEACTABISACT MPABO MOMUCAHUS DIICKTPOHHBIX
noxkymentoB DIl mobomy [loamucanTty, ykasaHHOMY B MpEeAOCTaBlIeHHOM B baHK u mpuHATOM
bankom 3asBneHuM Ha 3aKIOueHUE corjameHus (nmpu nOpucoenuHeHun Kimnenta K
Cornamenuto)/3asBIICHUN Ha TOIKITIOYCHIE/M3MEHEHHE/OTKITFOYEHHE TT0JTh30BaTEIeH OT CUCTEMBI
bank-Knmuent o popme [Mpunoxenus NeS k Hactosimemy CormamieHuro Win 1mo uHo# opme banka
Y B OTHOIIEHHH KOTOporo KineHT Boian qoBepeHHOCTh o (popme [prnoxenust No4 k HacTosIeMy
Cornamenuto, KOTOpyr baHk mpuHsuT B paboTy, BKIIOYas MOJKIIUCHHE C HMCIOJIb30BAHUEM
¢dbyHnkuroHansa CUCTEMBbI HOBBIX yCIYT/U3MEHEHUE UX MePEeUHs/OTKIIOYEHNE YCIYT, 3aKITI0YEHHUE OT
umenn Knuenra cornamenuit ¢ bankom mocpenctBom CucteMsl (B TOM YHUCIE, aKlenT o(epTb
banka), monydenue u 3anpoc uHGOpMaIMH, MPEACTABIAIOMENR cO00M OaHKOBCKYIO TaliHy, B TOM
Yyuclie IS [eJied mepejaun €€ TPEThUM JIHIaM, BKII0Yasi MPeI0CTaBICHUE COTIIACHS HA TaKyIO
nepenayy, COBEPIICHHWE WHBIX MOPUAWYECKH 3HAYMMBIX JEUCTBUI W TOJNydeHHE (a TaKke
npeaocrasienue) moooi napopmanuu ot banka (baHky), mpencraBneHne TOKYMEHTOB, B TOM YHCIIe
KOIUH, B LIENAX MOATBEPKACHUS H3MEHEHUS CBEICHUIA 1 TOKYMEHTOB, IPECTaBIeHHbIX B baHk s
oTkpbITH CueTa.

KnueHnt MmoxeT BRIOpaTh I KaXXI0T0 U3 cBouX [oAmrcanToB 0uH U3 CIeYIONUX BapHUaHTOB
noanucanus D/1;

3.6.1. C wucnonwszoBanueM [IDI1 mocne moaxmroueHuss BaHKOM Ha OCHOBAHMU TPUHATOIO
3asBieHMs Ha 3aKiI04YeHHe cornnamienus (npu npucoeanHennu Kinuenra k Cornamenuto)/3asiBieHus
Ha HOJKIIOYEHUE/U3MEHEHNE/OTKIIOUEHUE TMoJb30Baresiell or cucrembel bank-Knuent B AO
«Paripdaitzendbank» no dopme Ilpmrnoxenus Ne 5 wnm mo uHoit (opme banka, B mopsike,
npenycMotpeHHoM [lpunoxennem Ne 2 k CorjamieHHI0 WIM CaMOCTOSITENIBHOTO MO IKJIFOYEHUS
Knuentom B Cucteme konkpetHomy Ilonb3oBaremo ycnyru « SMS-OTP». B nensax obecneuenus
0e3omacHocTH, nipu ucnosb3oBanuu [I1D11 ITonp3oBaTens (3a uckimrodennem Onepatopa) bankom
MOTYT OBITh yCTAHOBIICHBI OTpaHuueHus (MUMHTHI)® coBepmiaembix omnepanuii. O MpeBbIICHAN
YCTaHOBJICHHOTO JIMMHUTA IIPU NOJANHACAHUHA DJIEKTPOHHOTO JOKYMEHTA, CBUAECTEIBCTBYIOLIEM O
HEeBO3MOXHOCTH ucnosib3oBanus [1311, Ilonb3zoBatens yBegomiserca B Cucreme. [IpumenurensHo
K OJEeKTpOHHBIM JOKyMEHTaM, NMOANUCAaHHbIM KineHTOM B OTIAenbHbIX pazfenax CHUCTEMB,
onpeaensieMblx baHkoM, orpaHndeHus (JIMMUATHI) COBEPIIAEMBIX ¢ Hcnob3oBaHueM [1D11 oneparwii
KnuenToM MOryT OBITH YCTaHOBJIEHBI CaMOCTOSTENbHO. Takue OTrpaHUYECHHs (JIMMUTHI)
yCTaHaBJIMBAIOTCS HA OCHOBaHUM HanpasieHHoTo KirenTom B baHk 3asiBIeHUs P yCIOBUH, YTO
baHk TeXHUYECKH MOKET peasin30BaTh yKka3aHHOe KIneHTOM B 3asiBlIeHUU (HapUMED, BO3MOKHO
YCTaHOBJIEHUE OTPaHUYEHUN (JUMUTOB) IO CYMME OJHOTO DJIEKTPOHHOTO JOKYMEHTa JM0O 1o
CyMMe OJIEKTPOHHBIX TOKYMEHTOB B CyTKH, noamnucaHsbeix IIOIl B ompeneneHHBIX pasnenax
CucreMsl). 3asBieHre 00 yCTaHOBIEHUH OTPaHUYCHUN (JIMMUTOB) IPU MOANUCAHUU DJIEKTPOHHBIX
JTOKyMEHTOB ¢ ucnojib3oBanueM 1311 moxer ObiTh HanpaBneHo KiueHToM mytem oOparieHus B
Tenedonnsiii neHTp.

Knuenry, monkmrouuBiiemMy ycnyry «JluctanumonHoe obciyskuBanue», yciayra SMS-OTP
noakiovdaercss bankom npu oTkpbiTuu Cuera Ha OCHOBaHUM Y HUBEPCAJIBHOTO 3aSBICHUS I
yKa3aHHOTO B HeM [loanucanTa aBTOMaTHYECKH.

3.6.2. C ucnons3oBanueM YOIl mocne npegoctaBneHus baHkom nepcoHanbHOTO Y CTPOICTBA
USB-token u HampaBiieHUs IEpCOHAIBHOM Web-ccputku Ha E-mail [Toxs30BaTens s perucTpaym
B Cucreme. CpeactBa aoctyna nepenaiorcs bankom Ilonb3zoBarento(-aM) uiau, B cliydae
npenocrasienuss USB-token ynonnomodennomy npezcrtapurelo [loas3oBaresi(-¢ii) B TeueHue 3

6 JlomycTHMBIi THMHT Ha COBEpIIEHIE OTIEparTit ipH ucrons3oBanuy 11311 cocTaBiseT B cymme He Gomee 10 MitH py6. B CyTKH, TH60
paBHOI py0JieBOMY 3KBUBAJIEHTY MHOCTPAHHOI BaJlIOTHL, IO Kypcy, ycTraHoBieHHoMy 1Ib PO Ha neHb, npeanIecTBYIONIUN THIO
MIPOBEACHHUS ONEpaIMy. YKA3aHHBI JTUMHT NPUMEHSIETCS TOJIBKO K OIEpalusAM IO NMEpeBOAY ACHEXHBIX cpelncTB co Cuera, 3a
HCKITIOYEHUEM CITyJaeB IIepeBOa OCTaTKa JeHEKHBIX CPECTB IIPH PACTOPKEHUH JOTOBOPA OAHKOBCKOTO CUETa, U HE IIPUMEHSIETCS
IIPY COBEPIIECHUH CACIOK H/WIK UHBIX JeiicTBuil B Cucteme. O003HAUCHHBINM TMMUT MOKET ObITh U3MEHEH baHKOM B 01HOCTOPOHHEM
nopsake. MapopManns 06 akTyanbHBIX TUMHTax Ipepocrapisercs B Cucreme.
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(Tpex) PaGouux nHe# ¢ naThl IpUHATHSA baHKOM MOJI0KUTEIHHOTO PEIICHHUS 10 3aMPOCY O BhIJaue
YerpoiictBa USB-token, mocne npenoctaBnenus Kinuentom 3asBieHHs Ha BbIJady yCTpPOMCTBA
USB-token mo popme IMpunosxkenns Ne7.

Bank ocraBnser 3a co00# mpaBo O0TKa3ark B pegocTaBneHuu (Bbigaue) Ycrpoiictea USB-token.
Jlns o6ecnieuenus 3amuTel D11 kaxnpiid [loamucanT ¢ mpaBoM MoamucH, oTHocsmeces k [ rpyrme
MOANUCEH WJIM EIWHCTBCHHOW MOJMUCH, 00S3aH MCIONb30BaTh s xpaHenus Kirroua YOII
VYerpoiictBo USB-token, mnpenocraBieHHoe baHkoM. VYNOJTHOMOYEHHOMY MpEaCTaBHUTEIIO
[Monw3oBarens(-¢it) mpu nmonyuennn USB-token meo6xoaumo npegocTaButh B baHk 10BEpEHHOCTH
Ha noaydenue ycrpoiictea USB-token mo ¢popme Ipunoxenust Ne k Hactosmiemy CortameHHro.

Knuenry nna nonyuenuss CpenctB nocryna Ilonbs3zoBarento(-aM) k. CucteMe HE0OXOAUMO
npenocTaBuTh B bank 3asBieHue Ha 3aKI0UeHHE coryameHus (npu npucoeanHenun Kinuenra
Cornarienuto)/3asBieHAe HA TIOAKITIOUYCHNE / U3MEHEHHUE / OTKITIOUEHHE MOTb30BATENeH OT CHCTEMBI
bank-Knuent no ¢popme Ilpunoxenus NeS5 wnu no unoit popme banka n 3asenenus Knuenra Ha
BbIauy YcTpoiictBa USB-token mo ¢gopme IIpunosxenust No7 k Hactrosimemy Cornamenuto (Tpu
ucnonbs3oBanuu Y OII). IIpu srom, bank u KnueHnt noroBopunucek o ToM, uto KinueHT B TedeHue
BCEro cpoka jeicTBus HacTosmero CornameHus aBToMmaTuuecku (0e3 BblAauM JOTOIHUTEIIBHO
JIOBEPEHHOCTH) MpeAcTaBiseT npaBo Jrooomy [loamucanty/Iloanucantam, ncrnonp3yomum Il
HampaBIsITh B BaHK B 2MeKTPOHHOM BHE MOcpecTBOM CHCTEMBI BIOKESHHBIMH B MHUCHEMO (haiin
Word IIpunoxenne Ne5 k Hactosmemy CoTianieHuro, a Takke HHbIE JOKYMEHTBI, B paMKax JpYIHuX
3aKJII0YEHHBIX COMIALIEHUH, IpeayCMaTpUBAIOLMX OTHpaBKy nocpenctBoM Cucremsl. baHk u
Knuent noroBopuiauck o ToM, 4yTo KiueHT B TeueHue BCero cpoka JIeHCTBHUS HACTOSLIEIO
Cornanienust aBTomaTudecku (0e3 BblJa4y JOMOJIHUTEIbHON JTOBEPEHHOCTH) IIPEACTABIIAET IIPaBO
nbdomy [loanucanty, ucnonssytomiemy Y OIl, camocTosrensHo MOAKIOYUTh B CUcTeMe yCiryru
MooGunsHOTo puinoxenus w/unu SMS-OTP w/unu «SMS st buzneca» Knuenty.

3.7. 3amura DIEKTPOHHBIX JOKyMeHTOB B Cucteme oOecmeunBaercs ¢ mnomombio CK3U,
npenocrannsieMbix bankoM B coctase Cucremsl. [lepeuens CK3U, nonnepxuBaembix CucTeMoM,
ykasaH B [lopsake nonkmtodeHus U o0cinyxuBanus B Cucreme, npuseaeHHoM B [Ipunoxenn Ne2
(nanee — «Ilopsiok moakIOYEHUN») K HacTosAeMy CoralieHuto.

3.8. IIpoBepka IMSI coBepaercss B MOMEHT HHUIMALINH TIpoLiecca rnofanucanus /] B MoOwisHoM
puiokeHnu uinn B CUCTEME, a TaKKe IIPU OCYILECTBIEHMN focTyna B CUCTEMY € HCIIOJIb30BaHUEM
HOoMepa MoOmibHOro Tenedona [lonpzoBarens. Eciu D] He mpoXouT NIPOBEPKY B CBSI3U C TEM, UTO
IMSI He 3apeructpupoBan B MoOuIbHOM npuiioxkeHun uiu B Cucteme, To D/] B 06padotky bankom
He npuHHMaercsa. [lpu orpumatenbHOM pesynbrare npoBepku IMSI moctym B Cucremy c
UCIOJIB30BaHHEM HOMepa MoOuIbHOTO TenedoHa Ilonp30Barens He NIPeJOCTaBIsAETCA.

3.9. AnmapaTHble CpeJcTBa U TIporpamMMHoe obecrieueHue, umeronuecss y Kimenra w/wmm
npuoOpeTaeMple UM ISl Leded peanu3aluy NnojoxeHui Hactosimero CornameHus, A0JIKHbI
COOTBETCTBOBaTh TpeboBaHusIM banka, npuseneHHsM B Paznenax 2 u 3 Ilopsaka noakiodeHus.

3.10. Bo3moxkHOCTh mob30BaHus CucteMoil 1 MOOMIBHBIM MPUTIOKEHHEM MPE0CTABISECTCS
[Tonw3oBatento nocne peructpauuu Ilons3oBarens B Cucteme, B coOoTBEeTCTBUM ¢ [lopsmkom
IIOAKIIFOUYCHUS.

3.11. Tlepeuens [lonnucanToB, a Takke 00beM npaB [loamucaHTOB MPUMEHUTETHHO K HX paboTe
B Cucreme, yCTaHABIUBAIOTCS B COOTBETCTBUU C NMPUHATHIMA baHKOM B paboTy 3asiBICHHEM HA
MOIKJTI0Y €HHE/U3M eHeHNE/OTKITI0UeHne Tosib3oBaTeneid o Cucrembl bank-Knuent no ¢opme
[Ipunoxenus NoS wunu mo uHoM Qopme banka/3asBreHueM Ha 3aKIIOYEHHUE COTJIANICHUS U
JTOBEPEHHOCTHIO 10 opme [Tpumoxenns Ne4”,

7 YkazanHble B HacToseM COrlIarieHu mpaBwiIa onpezeneHus nepears [loanicaHToB, a Tarke 00beMa X NpaB MPUMEHSIOTCS C
MOMEHTA BCTYIUICHU B CHITy HacTosmel penakiuu Cornamenus. IIpu atom nepeunu [lonnucaHToB, a Takke 00beM UX IIPaB, KOTOPbE
OBUIH OTIPE/IETICHEI B OPSAKE, IPEAYCMOTPEHHOM AeiicTByromei 10 15.07.2020 penaxuueii Cornamenus, COXpaHAIOTCS 10 MOMCHTA
npekpameHuss nojaHomouyuit takux Ilonmucanros, ompenenenHoro penakuuei Coriytamenus, aedctByromeit no 15.07.2020.
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3.12. KniueHT uMeeT npaBo npeaoctaBuTh 1ocTyn B Cucremy Ilonb3oBartensm, s uero B bank
JIOJI)KHBI OBITh MIPEOCTABIIEHBI CIEAYIOINE TOKYMEHTHL:

e 3asBlIeHHE Ha MOJAKIIOYeHUE/U3MEHEHUE/OTKII0OUeHHE MoJb3oBaTeneit or Cuctemsl bank-
Knuent no ¢opme [punoxenust NeS k Hactosmemy CornameHuo Uin o HHO gpopme
banka nu6o 3asBieHME HA 3aKIIOUEHHE COTJalleHus (Mpu npucoeauHennn Knnenra
Cornarnienuro);

e 3asBnenue Ha Bbtauy ycrporicta USB-token mo dopme Ipunosxenus Ne7 k Hactosiemy
Cornamenuto (mpu HEOOXOIMMOCTH UCIIONB30BaTh ycTpoiicTBo USB-token);

e JloBepeHHOCTH, 0(hopmiieHHAst B cooTBeTcTBUU ¢ [Ipunoxennem Ned k CornamieHuro (He
npuMenumo k Oneparopy u [logmucanty BK);

e JloBepeHHOCTH, 0opopmiieHHasE B coOoTBeTCTBUH ¢ [IpunoxenueM Ne9 x CornameHuro (s
[Monnucanra BK);

e JIOKyMEHT, y/10CTOBEPAIOLUIUI JIMYHOCTH B KOTIMH, 3aBEPEHHON HOTapHUaIbHO/B KOIIHH,
npenocrasieHHoil Kinuenrom B Cucteme/B opuruHaie, s U3rOTOBJICHUS U 3aBEPEHUS
COTpYAHUKOM BaHKa KOMHUU caMOCTOATEIbHOS.

OnHO U TO e JTUI0 HE MOXKET OJJHOBPEMEHHO UMETh Oosiee o JHOTO YpoBHA noctyna B Cucreme.

IIpu Bxone B Cucremy ocyiecTBiseTcs aBTopusanus [lonp3oBatens myTeM uiaeHTUDUKAIIMN
[Tonp3oBatens no Jloruny u ayrentudukanuu mo [laposro.

[Tonb3oBaTenb MOXKET CaMOCTOATENbHO B CHcTeMe NOJKIIOYUTh ayTEeHTU(PHUKAIUIO IO
OpnnopaszoBomy koay. [Ipu nonkmtouenun ayrenruduxanuu no O1HOpa30BOMY KOy IIPU BXOJ€E B
Cuctemy oCylLIECTBISIETCS aBTOPU3ALUS [Ty TEM UIESHTU(PUKALIMY [0 HOMEPY MOOUIIBHOTO TeieoHa
B kauecTse Jlornna u ayrentugukanuu no OqHOpa3oBOMY KOy .

[Tonp3oBaTenbs MOXeT camMocTosTeNbHO B CHcTeMe MOJKIIOYHUTH  JBYX(aKTOPHYIO
ayteHtudukanuio no Ilapono u OpHopazoBomy koay. IIpu mnoaxnroueHUM ABYX(PaKTOPHOU
ayTeHTU(UKanuu npu Bxojae B Cucremy ocyuiectiserca apropusanus [lonp3oBarens mytem
uaeHtudukanyu [loas3oBarens no Jloruny u ayrenruduxanuu o ITaporto u OgHOpazoBoMy KOJy.
Hacrosmum CTOpoHBI 1OTOBapUBAIOTCA, YTO TMPHU JABYX()AKTOPHOW ayTeHTU(UKALUU, KOTOpPas
ucnons3yercs [lonp3oBatenem s Bxona B Cucremy, baHk BpaBe OCyIIECTBIATh HAaIIpaBJICHUE
OmHOpa30BOro KOJa Ha paHee 3aperuCTPHPOBaHHBIM B banke u moarBepkaeHHbiii E-mail
[Tonb30BaTens.

3.12.1. Ins uamMeHenus ceeaeHuit o [lonp3zoBatesnsix, KOTOPbIM IpeocTaBieH JocTyn B Cucremy
W/WIY U3MEHEHUS TPYMIbI, K KOTOPOW OoTHeceHa moanuch [loamucanta u/unm HEOOXOAUMOCTH
BbIIaTh Y cTpoiicTBo USB-token, Knuent npenocrasnser B bank:

e 3agBiieHHE HA [TOAKIIOYEHUE/M3MEHEHNE/OTKIIFOUEHUE [10JIh30BaTeNIe OT cucTeEMBI baHk-
Knuent o dpopme Ipunoskenus NeS k Hacrosimemy CornamreHuro/MHPOpMAIHIO 1O
DIeKTPOHHOU PopMe;

e 3agsieHue Ha Bbiauy yctpoiictea USB-token no popme [lpunoxenus Ne7 k HacTosileMy
Cornamenuto (mpu HEOOXOIMMOCTH UCTIOIB30BaTh ycTpoiictBo USB-token);

Monxnrouenne HoBbIX Ilogmucantos, oTwiatoueHue IloamucaHToB ocymecTsisercs KiumeHToM B mopsake, IpeaycMOTPEHHOM
JEHCTBYIONICH NMPU COBEPIICHUH YKa3aHHBIX AeicTBUI penakiuein CornameHust.

8 MuocTpanmble rpakmane, THNa 6€3 TPAKIAHCTBA TOTONHUTEIBHO MPEAOCTABISIOT JOKYMEHTHI, yI0CTOBEPSIONINE 3aKOHHOCT
HaxoxJaeHus B PO (manpumep, BU3a U (WIKM) MUIPALllUOHHAS KapTa, BUJ Ha )KUTEJIBCTBO, pa3pellleHHe Ha BPEMEHHOE IIPOKUBAHUE,
HHBIE JTOKYMEHTHI IPELYCMOTPCHHBIE (peaepaTbHbIM 3aKOHOM WM MEXIYHapOIHBIM morosopoM P®d, moaTmepkparomue mpaso
HWHOCTPAaHHOTO TpakJaHHHA Ha TpeObBaHue (MpoxuBaHue) B PD) (konus doxkymenma Ha 6yMadcHOM HOcumene, uU320MOGIEHHAS
Knuenmom (nanpumep, kcepokonus) u opuuHan Ons cepKu, b0 HOMApUaIbHO 3a6epeHnas Konus, 1ubo Konus, npeoocmaeieHHas
Knuenmom ¢ Cucmenme).

Ecnu nHocTpaHHble TpaxjiaHe, 1ula 6e3 IpaXkJaHCTBa He Bbe3Kall Ha Tepputoputo PO, npencrapnsercs nucbMo ot uMenu Kiuenra,
MO TBEPIKAAIOLIee NAHHBIH (KT, IPU STOM JOKYMEHTHI, YA0CTOBEPSIOIHE THYHOCTh YKAa3aHHBIX MHOCTPAHHBIX I'PaXJaH, JIMI Oe3
IpakKIaHCTBA, JOJDKHEI OBITH TP €0CTaBIeHbI B baHk ¢ Haje)xamuM 00pa3oM 3aBEpCHHBIM IIEPEBOOM Ha PYCCKUIT A3BIK.
Hnopmarms 06 agpece MecTa )MHUTEIbCTBA (PETHCTPAINH) UITN MecTa IpeObBaHus peacTaBuTelst KiinenTa, HOMIMO IIPOYEro MOXKET
ObITh IpenocTaBineHa B bank npeacrasureneM Kitnenra 1uuHO B ycTHOH opMme, 1ub0 B BUJE 3asdBiIeHU (yBeJOMICHH) Ha Oy MakKHOM
HOCHTeIEe, COCTAaBICHHOTO B CBOOOTHOH (hopMe OT mMeHH mpeacTaButens Kiuenra.
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e JloBepenHocts 1o Gopme [punoxenus Ne4 (ne npumenumo k Onepatopy u Iloanucanty
BK);

e JloBepeHHOCTH, opopmiieHHas B cooTBeTcTBUU ¢ [Ipunoxennem Ne9 k Cornamenuto (s
[Tonmucanra BK);

e Komnusa noxkymMeHTa, y 10CTOBEPAIOIEr0 JTNYHOCTB [101b30BaTeN A, B Cllydae eCm IPOMU30LLIN
nsmeHeHuss O.1.0. w/munu naciopTHHIX JaHHBIX S,

3.12.2. IIpu HEoOXoaAMMOCTH TIepeaaTh panee BbmanHoe Knmuenty bankom YcrporictBo USB-
token [Tonp3oBarento, Knuent npenocrasisiet B bank 3asBienue Ha Boinady ycrpoiicrea USB-token
o ¢popme [punosxenust No7 k HactosimeMy CoTJamennio ¢ ykazaHueM HoMepa paHee 0Ty YeHHOTO
YcerpoiictBa USB-token. [Tonbp3oBaTens caMocTosTENEHO 00s13aH 0TGOPMATHPOBATE Y CTPOMCTBO
USB-token coryiacHO HHCTPYKIMU MPOU3BOIUTENS IEPE] UCIIOTb30BAHUEM.

3.13. Ins otxmrouenus [lonb3oBareneit ot nocryna B Cucremy, Kinent nanpasnser B bank
3asBieHUe Ha oAKIoueHue / u3MeHenue / otkatodenue [lonbs3oBarteneii oT Cuctemsl bank-KitveHt
no ¢dopme Ilpunoxenus Ne5 k Cormamenuto n1ub0 mpenocrasiser 3abdiaroBpeMeHHo B baHk
uHpopMaiuo 06 oT3bIBe noJHOMOouHii [losb30Baresns B nucbMeHHOM BHUi€ HA OyMa)KHOM HOCHTENe
nnu B Cucteme. bank B reuenue 2 (/Ipyx) PaGounx guel mociie moaydeHus 0JHOTo 13 0003HaUYCHHBIX
B HACTOSIIEM IYHKTE JOKYMEHTOB OTKiI04aeT oT aoctyna B Cucremy Ilonb3oBarteneil, B HeM
yKa3aHHBIX. Y CIIyTH, HoJIKItoueHHbIE B CrcTeme Takomy [losib3oBaTento, 6y 1yT oTKIt0ueHbI baHkom
M0 YMOJTYaHHUIO.

3.14. B nponecce peructpanuu B Cucteme [lognucanros, [loanucantos BK, Koutponepa s
Ka)KI0TO U3 nepeuncineHHbix [lonp3oBareneit:

3.14.1. B cmyvae najapHEHIIETo MOATBEPKACHUS OTIepaIMid M/UITU CIEIOK W/MITN UHBIX TeHCTBHI
VYOIl (unmm mnoarepkaeHue [laG10HOB DIEKTPOHHBIX JIOKYMEHTOB) C HCIOJIb30BaHHEM
nepcoHanbHOTO yerpoiictBa USB-token renepupyrores Kimtoun YIII. [opsinok perucrpanuu u
aktuBanuu Knroueit YIII ykazan B [lopsinike moakiarodeHus.

3.14.2. B canyvae panbHeumero mnonarBepxkaeHus onepauuit [I3I1, Iloms3oBatento ¢
noakttodeHHoi bankom ycnyroit SMS-OTP (mogxintouuTh KOTOPY0 BO3MOXKHO B TenedoHHOM
nentpe wim B oduce banka mo ¢opme [punoxkenus Nel2 k nacrosmemy CornameHuto (JIudo
MOCPEICTBOM Y HUBEPCAILHOTO 3asiBIICHUs ) Ha MOOMIIbHBIN TenaehoH KoHKpeTHOro [Tonk3oBarerns),
JOTIOJIHUTENBHBIX AeHCTBUI He Tpebyercs; eciu ycayra « SMS-OTPy» He Obuta moAKiIOueHa mpu
peructpauuu [lonp3oBarens B Cucreme bank-Knuent, [lonp30Baresns ocynecTBiseT 0 K0 CHIE
ycayru « SMS-OTPy» caMocTosiTeNnbHO, Ha MPUHAAJISKAIIUI €My HOMEp MOOHMIBHOTO TeleoHa B
COOTBETCTBYIOIIEM pa3zjiese CUCTEMBI ¢ UCTIOJIb30BaHUEM Y DI ¢ yueToM yka3aHHOrO CTOPOHAMHU B
n. 3.6.2 Hacrosmero Cornamenus wuiaM  HampasBaser B bank  3asgBieHue Ha
MOIKIIIOUEHNE/M3MEHEHUE/OTKIIIOYeHe 1moyib3oBareineii or Cucremsl bank-Kimmenr B AO
«Paiiddaitzendank» no popme [punoxenns Ne 5 k CornamieHuto.

3.14.3. Tlepenaua Peructpanuonnbix qanusix, Kimoueit, Ycrpoiicrs USB-token, OgHopasoBsix
K0oJ10B Mexay Iloibp30BaTensaMu, a Takke HEYOJHOMOYEHHBIM JTUIAM U JTIOOBIM TPETHUM JIHIAM,
3ampelieHa.

3.15. KitneHT uMeeT BO3MOKHOCTD:

3.15.1. CaMOCTOSTENBHO MO IKITIOUYUTh, U3MEHUTH MapaMeTPhl WIIU OTKIIOYUTh YCIyTy « SMS s
buzneca» B cooTBeTcTBYIOIIEM pazaese CucTeMbl ¢ cnosib3oBaHueM Y DI1, HanpaBuB 3asBlICHHE B
JJNIEKTPOHHOM  BHJE  WIM  NOyTeM  mpejoctaBieHuss B bank  3asgBineHus  Ha
MOAKITIOYEHNE/OTKIIOUEHUEe/U3MEeHEHEe mapaMeTpoB ycayru «SMS nns busneca» mo ¢opme
[Mpunoxenus NelO x Cornamenuro. Yciyra NoJAKIIOYaeTCs/oTKI09aerca bankoM B TeueHne 3
(Tpex) Paboumx aueii. Homep Tenedona mist yeayru « SMS nins busHecay 0OHOBIsSETCS B CiTydae
BHECEHUs U3MEeHEHUs B HoMepe TenedoHa [loanucanra B cooTBeTcTBYIONEM paszzaene CUCTEMBI.

[Monknrouenue ycnyru « SMS 115t BuzHeca» MoxeT ObITh OCYILIECTBICHO Ty TeM MPEI0CTaBICHHUS
Y HUBepcalbHOTO 3asBJIEHUS, IPU ATOM, [10 YMOJYaHHI0, yBeoMIieHue KitnenTa ocylecrBisiercs o
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BCEX pe3yJibTaTax 00pabOTKH CIEeAYIONIUX AEKTPOHHBIX JOKYMEHTOB: MIATEKHOTO MOPYYCHWS,
3asBKHM Ha MPOJaXxKy / TOKYTIKY BaJIOTHBIX CPEJICTB, 3asBJICHUS HA IIEPEBO] CPEACTB B MHOCTPAHHON
BaJTIOTE, 3asIBKH HA pa3MEIeHHE JEM03UTa, MHOOPMAITUH JJI BATFOTHOTO KOHTPOJIS, PACHOPSIKEHS
Ha CIUCAHUE CPEJCTB C TPAH3UTHOIO BAJIOTHOTO CUETA, 3asiBJICHUS HA OTKPBITHE aKKPEIUTUBA B
py6asx PO unv BHEIIHETOPTOBOTO aKKPEIUTHBA, KOHTPAKTAX, 3a5BKU HA KOHBEPTAIIHIO, 3asIBJICHUS
O BHECEHHUHM W3MEHEHHMH B CBEJCHHUS O KOHTPAKTE, CIPABKU O MOATBEPKAAIOMIUX JTOKYMEHTAX,
CBEJICHUS O KPEIUTHOM JOTOBOPE U 3asBJICHUU Ha €ro rnepeodopMiIeHHE, CIIPABKA O BaJFOTHBIX
oTiepaIusX, 3asBJICHUS HAa BbIJIaUy TapaHTHUH, 3asBJIICHUE HA TTPEI0CTABICHUE KPEIUTA, 3asIBJICHHUS O
BHECEHUU U3MEHEHHU B CBEJIECHUSA O KOHTPAKTE, NOATBEPIKIACHUS OCTABOYHON KOHBEPCUOHHOU
caenku, nucbma B bank. Takxke baHk oTmpaBisieT yBEeJOMIIEHHUS MO CIEAYIOMINM COOBITHUSM:
ocyuiecTBieHne Bxojna B CucreMy, uU3MEHEHMM Tmapojiss mnojib3oBarens Cucrems,
co3/1aHne/0JIOKUPOBKA/Pa30IOKMPOBKA YUETHON 3alUCH TOJIH30BAaTENsI, AaKTUBAIIH 51//1CaKTUBATIS
cepruduKaTa U UCTEUCHUE CPOKA €ro IEeHCTBUS, U3MEHEHHUE TpaB IMOJIIUCH, UCTEYECHHUE CPOKA
JNEUCTBUA NOAINUCH, ITOJIyYEHHUE NMHUCbMa OT baHka.

3.15.2. CamOCTOATENBHO NOAKIIOUUTh WIH OTKIIOUUTh MOOWIbHOE MPUI0KEHHUE, HAIIPABHUB
3asBJI€HUE B DJIEKTPOHHOM BHJE€ WM IyTeM InpeaocTaBieHuss B baHk 3asBieHus Ha
MOJIKITIOYEHNE/OTKIIIoueHHe MoOunbpHOTO Tpmioxernus 1o ¢opme Ilpunoxenuss Nell «k
Cornamenuro. MoOMIbHOE MPHUII0KEHHUE TTOIKITI0oYaeTes/oTKiIodaetcsi bankom B reuenue 3 (Tpex)
Pabouux nuel. IlogkiaroueHue NAHHOM YCIyrM MOET OBITh OCYIIECTBICHO TaKXe ITyTeM
MPEeOCTaBICHUS] Y HUBEPCAIBHOTO 3asIBJICHUS.

3.15.3. ucTtaHiuoHHo mocpeacTBoMm obopamenus B Tenedonusiii nentp uiu B OHIaiH-4yaT:
- OJIKJTFOYHTH, U3MEHHUTH TapaMeTPhl WITU OTKITIOYUTE yeiuyTy «SMS nist buzaecay,

- MOJIKJTFOYHTh, H3MECHHUTH HapaMeTPhl WIIH OTKITIOYUTh « MOOMIIBHOE MPHIIOKCHHUEY,

- U3MEHHUTH MapaMeTpsl yeiuyra « SMS-OTPy.

JlucTaHIImOHHOE MOJKITI0YeHNe/0Ka3anue Y ciyru uepe3 TenedOoHHBIN IEHTP BO3MOKHO TOJIBKO
1oCJIe yCHENIHOTO IPOX0K/IeHUs paclIMpeHHO N naeHTUGrKanuu KiineHToM/y oiTHOM 04 € HHBIM UM
nunoM. IlpaBuna pacmupenHoil unentuduxaumu KnueHToB ycraHaBimBaiorcs baHkoMm B
OJHOCTOPOHHEM MOPSJIKE JIJIsl 3aIIUTHl HHTEPECOB U JaHHBIX KiIMeHTa 1 He TOBOASATCS 10 CBEACHUA
Tperbux Jun u/win Knnenra (npeacrasurens Knuenra).

KnueHnT oco3Haer, 4To pacimiMpeHHas WAEHTHU(UKauus mpoBoauTCA baHKOM Ui 3aIiuThl
MHTEPECOB U JaHHbIX KineHTa. baHk He HeceT OTBETCTBEHHOCTH Iepes KiimeHToM B citydae, ecimm
Knuent/ero ynoasHoMO4€HHOE JUII0 HE CMOTJIM IO HE3aBHCIIIMM OT baHka mpuuMHAM NpOUTH
pacIIMPEHHY0 UJIEHTU(PUKALIUIO.

3.15.4. CamoCTOSTENHPHO MOAKIIOUNATE WIH OTKIHOYUTH yciuyry SMS-OTP nns mosrydenus
OnnopasoBoro koja B Bujae Push-ysemomienus/SMS-coo0iienus, B COOTBETCTBYIOIIEM pas/ieiie
Cucrtembl, TOANUCAB 3asiBICHUE B AEKTPOHHOM BUjie B CucTeMe ¢ ucronb3oBanueM Y D11 unu mytem
npenoctasienus B bank 3assienus no Gpopme [punoxenns Nel2 k nHactosimemy CornameHuo Ha
noakinroueHue/otkoueHne yeayru SMS-OTP. Venyra SMS-OTP  noakimrodaeTces/0 TKITIOYaeTCst
bankom B Teuenme 3 (Tpex) Pabouux mueit. INogkmiouenune yciayru SMS-OTP Mmoxer ObITh
OCYIIECTBIICHO TAKXKE ITyTEeM MPEJOCTABICHUS Y HUBEPCAIBHOTO 3asBICHUSI.

3.16. DnexkTpoHHBIE TOKYMEHTHI, epenaBaeMele uepe3 Cucremy, coaepKalime pacrnopsKeHUs]
Knuenra o cosepuienuu onepauuii mo Cueram, lokymentst BK coctapnstorcs u opopmiisitores B
COOTBETCTBUHU C 3aKOoHoJarenbcTBoM Poccuiickont denepanuy, HOpMAaTUBHBIMU akTaMHu baHka
Poccun u 1oroBopom OGaHKOBCKOTO CU€Ta, U SBJISIOTCS OCHOBAaHUEM JJIsI cOBeplIieHUs bankom
oneparnuii mo Cueram, BeIMOJHEHUST baHKOM (yHKIHI areHTa BaJTFOTHOTO KOHTPOJIS. DIEKTPOHHBIC
JOKYMEHTBHI, lepeaaBaeMble uepe3 CucreMy, ucnoHsaoTces bankoM nu6o npunumatorcs Kinnenrom
0e3 ux mocuenyromero npeacrasnenus Kinenrom, nu6o bankom Ha OyMakHOM HOCHTETIE.

C ucnonpzoBanreM CUCTEMBI BO3MOXHO COBEPILIEHUE HOBBIX CAEIO0K, a TAKKE HOBBIX CIEJIOK B
paMKax yke 3aKiIouyeHHbIX Mexay bankom m Kimenrtom goroBopos (cornmamenuit). Crnenku c
ucronp3oBanueM CHCTEMBI MOTYT coBepllaThcsi IyTeM HampasiaeHus CropoHamu O/,
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noanucanHoro OII. Cpaenku, coBeplIeHHbIE C HCHOJb30BaHHEM CHCTEMBI, YI0BJIETBOPSIOT
TpeOOBaHUSIM COBEPIICHUS CACIKHA B IPOCTOM MUCbMEHHOU popMe B CiIydasix, Mpely CMOTPEHHBIX
rpa’kJaHCKUM 3aKOHO1aTeIbcTBOM Poccuiickoit @enepanuu, U BICKYT IOPUINIECKUAE TOCTEICTBYS,
aQHAJIOTHYHBIC TTOCJIECTBHUSIM COBEPIIICHUS CIIEIOK ¢ (PHU3UISCKUM PUCYTCTBHEM JHUIA (B3aUMHOM
MPUCYTCTBHH JINII), COBEPUIAIONIETO (-MX) CACIKY.

DneKTpOHHbIE JOKYMEHTHI, nepenaBaeMble uepes Cucrtemy, B paMkax Y ciyru GaKTOpPHUHTOBOTO
00CITy>)KUBaHUS, COCTABIISIOTCS U 0(hOPMIISIOTCS] B COOTBETCTBUHU € 3aKOHO1aTeNbcTBOM Poccuiickoii
®denepanuu, HOpMaTUBHBIMU akTaMu banka Poccun. DnekTpoHHBIE JOKYMEHTHI, TIepe/laBaeMble
yepe3 Cucremy, B paMKax Y ciayru (PaKTOPUHTOBOTO 00CITY KHUBaHHS, UCTIOJIHAIOTCS bankoM oo
npuHuMarotcs Knuentom 6e3 ux mocnenytomiero npeacrasnenus Knuenrom, nu6o bankom Ha
OyMa>kHOM HOCHTEIIE.

3.17. Cpoku ucnosiHeHUsS DIEKTPOHHBIX JOKYMEHTOB, COJEpkKaIIUX pacnopsxeHus Kinuenra o
copepuiennn omnepamuii no Cueram u JlokymentoB BK, mnepemannbsix no Cucreme,
perjiiaMeHTHpYIOTCsl JOTOBOPOM OaHKOBCKOro cuera, CpokaMu NpenoCTaBlIeHHs PacUeTHbIX
TOKYMEHTOB (pactopsDKeHH) U TOKYMEHTOB BAITIOTHOTO KOHTPOJISI JUIsl UCTIOJNTHEHUST TEKY M
pabounM JHeM, pa3MeEIleHHBIMH Ha caidte banka B cerm VHTepHer mo anpecy
https://www.raiffeisen.ru, Tapudamu, Ilepeynem  VYcayr, HoOpMamMu  JIEHCTBYIOIIETO
3akoHoAaTenbcrBa Poccuiickoit denepannu, Hactosmum CornameHueM WiId UHBIM J0TOBOPOM
(cormamenuem), 3aktrodeHHbIM Mexay Kinmenrom u bankowm.

Cpoku BBITIOTHEHHUS Olepanuid mo Yciayre OOMEH BaJlOT PETrJaMEHTHUPYIOTCS CpPOKaMH,
yKa3aHHBIMH B Y CIIOBHSIX MPOBEICHHSI OCTABOYHBIX KOHBEPCUOHHBIX CIEIOK C UCTOJIb30BaHUEM
Cucrtemsl baak-Knuenr.

CpoOKu BBITIOJTHEHHUS oTiepanuii o Y ciyre (aKTOPUHTOBOTO 00CIYKUBAHUS PETIIaMEHTUPYIOTCS
CpoKaM¥, yKa3aHHBIMH B [ eHepalbHOM JOroBope 00 OOImMMX YCIOBHSIX (HAKTOPUHTOBOTO
00CITy)KUBaHHUS.

3.18. DnexrTpoHHBIE MOKyMEHTHI, mojnucaHublie OII, MPHU3HAIOTCA HMEIOUIUMHU PaBHYIO
IOPUIMYECKYI0 CHITY € JIOKYMEHTaMH, 0(hOpMIICHHBIMU Ha OyMa)XHOM HOCHTEJIE, 110 IHCaHHBIMU
COOCTBEHHOPYYHBIMH NOAIMCIMH YIIOJTHOMOUYEHHbIX aul Knnenra w/unu banka u 3aBepeHHbIMU
oTTUcKOoM nedatu KiineHra w/uinu banka, cOCTaBIE€HHBIMU B COOTBETCTBUHU C 3aKOHOAATEJIBLCTBOM
Poccuiickoit denepannu, a Takke HOpMaTUBHbIMU akTaMu banka Poccun.

baHk He HeceT OTBETCTBEHHOCTh 3a NMPaBUWIBLHOCTH COCTaBleHUA U odopmienus Knuenrom
DNEeKTPOHHBIX JOKYMEHTOB, a TAKXKE 3a COJEPKAHUE U MPaBUIbHOCTH 3anojHeHus: Kinuentom gpopm
DNEeKTPOHHBIX TOKYMEHTOB, IPEyCMOTPEHHBIX CHUCTEMOM.

Croponsl npusHawT, 4To CkaH-komuH, nepeaannbie Knuenrom w/mmm bankom yepe3 Cucremy,
paBHBI I10 IOpHIIH‘-ICCKOﬁ CHJIC KOIIMAM JOKYMCHTOB Ha 6YMa)KHOM HOCHTCJIC, 3aBCPCHHBIM
yIOJTHOMOYEHHBIMY JIMIIaMU U iedaThio Kiinenra w/unu banka.

PexBusutel Kinnenra (B ToM ynciie, IiIaTeKHbIE PEKBU3UTHI ), HEOOXOMMBbIE K BKITIOUEHHUIO B TEKCT
DNEeKTPOHHBIX JOKYMEHTOB, COCTaBIsieMbIX B CHcTeMe, 3arpyxatorcd B CHCTEMY aBTOMaTHUECKU U3
nHPOPMAIMOHHBIX cucTeM baHka, coepkanmx yKka3aHHbIE pEKBU3UTHI, KOTOPbIE OBUTH COXPaHEeHbI
Ha OCHOBE JIaHHBIX JOKYMEHTOB, IpejacraBieHHbIX Kinuentom B bank mis dopmupoBanus
IOpUMYecKoro jaena. B cinyvae BHeceHus u3MeHeHuMH B pekBu3uThl Kiumenra, KnueHnTt Hecer
OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE IMpeJACTaBiIeHUE B BaHK COOTBETCTBYIOIIMX JOKYMEHTOB,
HEOOXOAUMBIX JIJI OTPaXeHUs TaKUX U3MEHEHUI.

Knuent cornacen u ynonmHomouuBaet [lonbs3oBateneir Cuctempl, oTHOCIIMUXCS K | rpyrmme
noANucei, NMOJHOMOYMSAMM Ha IOJayy 3asBICHUS Ha CMEHy IakeTa yciayr depe3 Cucremy.
YnonHomouue neiicTByer ¢ MoMeHTa peructpauuu [lonb3osarens B CucteMe 10 OKOHYAHUS CPOKa
neiictBus HacrosAwmwero CornameHus. CTOpPOHBI ONPEAEIWIM, YTO B CJIydae MPOJIOHIAIMU
CornanieHus Ha HOBBIM CPOK, YKa3aHHOE BBIIIE YTIOJHOMOYHE ICHCTBYET B TEYSHHUE CPOKA ACHCTBUS
Cornaiienusi, IpoAJIEHHOTO Ha HOBBIN CPOK.

3.19. KauneHT cornamaercs ¢ IMOJIyuCHHUECM YCnyr qepe3 CCTh I/IHTepHeT, OCO3HaBasd, 4YTO CCTb
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WHuTepHeT He sBnseTcs 0€30MacHbIM KaHAJIOM CBSA3H, M COTJIAIIAETCA HECTH BCE PUCKH, CBSI3aHHbIE C
MOAKIIOYEHUEM €r0 BBIYMCIUTEIBHBIX CpeAcTB U MOOUIBHBIX yCTPOHCTB K ceTu HHTepHeT,
BO3MOKHBIM HapyIIeHueM KOHPUIESHINATBHOCTH U 1IeJI0OCTHOCTH HHPOPMALIUK ITpU paboTe uepes
ceTb uTepHeT. CTOpOHBI TaKkKe NIPU3HAIOT, UTO BBIXO U3 CTposd MoOmiIbHBIX ycTpoiicTB Kitnenra
B pe3yJbTaTe BMELIATEIbCTBA TPETHUX JIUL Yepe3 ceTh MIHTEpHET paccMaTpUBAETC KaK BBIXOJ U3
cTpos no BuHe Kimenra.

KnuenT camocTosATeNnsHO U 32 CBOM cueT o0ecneunBaer noikiaodeHne MoOuIbHBIX yCTPONCTB K
cetu MHurtepHer, noctyn k cetu MHTepHer, a Takke oOecrneduBaeT HUX 3alIUTy OT
HECAHKIIMOHUPOBAHHOTO JTOCTyIa U BPEIOHOCHOTO MPOTPAMMHOI0 00ecrnedeHus.

3.20. DneKTpOHHBIE JOKYMEHTHI, yCIIEITHO MPOIIENIIHe KOHTPOIb TocToBepHOCTH D11, Xpaniarcs
B 0aze nanHbix CucteMbl B baHke B TeueHHe CpOKa, YCTaHABIMBAEMOIO 3aKOHO/ATEIHCTBOM
Poccuiickoit @enepanuu u aktramu banka Poccun.

Croponsl npusHatoT 11 D1eKTpOHHOr0 TOKyMEHTa J0CTOBEPHOU B C1y4ae, €CJIM OHA yCIIEIIHO
npolia NpoBepKy Ha cepBepe banka.

B cnyuae comnenus Knuenra win banka B JOCTOBEpPHOCTH pe3ybTaTroB Takoi mpoBepky, Ol
IIPOBEPSETCS COMIACUTENIBHON KOMHUCCUEN B COOTBETCTBUH ¢ [TopsakoM paspelenns pa3HorIackil
npu oOMeHe (B CBsSI3U C OOMEHOM) 2JIEKTPOHHBIMHU JOKYMEHTaMH, 3aBEPEHHBIMU 3JIE€KTPOHHOU
noanuckio ([Ipunosxxenne Ne6 k Cornamenuto). bpems nokassiBanus roctosepHocty D11 nexuT Ha
Cropone, noanucaBuei DIeKTPOHHBIA JOKYMEHT.

3.21. PykoBOo/ICTBO IO UCTIOIB30BaHUI0 CricTeMbl pasmMeneHo Ha Calite CHCTEMBI 1 MOXKET ObITh
U3MeHEeHO baHKOM B OZJHOCTOPOHHEM OPAIKE, C MPEBAPUTEILHBIM yBegoMIIeHueM Kitnenra 3a 10
([ecsTh) KalleHAApHBIX JHEW J0 JaThl BCTYIUICHUS B CHJIY COOTBETCTBYIOIIMX W3MEHEHHI MyTeM
nyOnukanuu Ha Caiite Cuctemsbl U Ha caiite banka B cetn Matepnet https://www.raiffeisen.ru/.

3.22. KnueHT uMeeT BO3MOKHOCTh CaMOCTOSTEITBHO IO IKIFOUHTH MW OTKITFOUUTE Y CITYTy OOMEH
BaJIOT MyTeM mojauu KimneHTom (ero ynoJHOMOUYEHHBIM IIpeAcTaBuTeIeM) B bank moamnucanHoro
3asBieHus o popme [punoxenus Ne3 k HacTosieMmy CoTNalIeHUIO UM HAMPaBUB yKa3aHHOE
3asBJIEHUE B AIEKTPOHHOM BHJI€ B COOTBETCTBYIOIIEM pasjene CUCTEMBI.

3.23. KnueHT nMeeT BO3MOKHOCTH CAMOCTOSTEIBHO MOJAKIIOUYUTh HIW OTKIIOYHTH Y CIYTY
MHTETpAli MyTEeM 3aloJIHeHUs1 cooTBeTcTBYyMouel Gopmbl B Cucreme. Ilogkmiouas Ycmyry
uHTerpanuu, Kiuenr:

- MOHUMAET M COTJIAIaeTCs, YTO cOoOTBeTcTBYyromeMy [lapTHepy npu mHTerpanmmuu Cepsrca
[MaptHepa u Cucrtembl bank-KinueHT MOryt mepemaBaThCs CBEIEHHUS, B TOM YHUCIE CBEICHUS,
cocTaBJsIoNIe 0aHKOBCKYIO TallHy M YIIOJTHOMOUYMBaeT baHk Ha mepenady Takux CBEJICHUH,

- CaMOCTOATEJIBHO HECeT PUCKM HECAHKIMOHUPOBAHHOTO JOCTyna TpeTbux jull B Cepsuc
[TapTHEpa, B TOM 4uciIe OMMUOOK, UCKaKCHHH, mojiora (harbcuuKamum) T0KyMEHTOB U MHOU
nH(popMaIuy epeaaBaeMoii/nosrydaeMoii ¢ ucrosiab3oanueM CepBuca [laprHepa 1 caMmoCTOSTENBHO
MPOBEPSIET TOCTOBEPHOCTh M HEM3MEHHOCTh TaKoi HH()OpMaNnu 1 TOKyMEHTOB.

- CAaMOCTOSITENBHO OCYIIECTBIIIET He0OxoquMmblIe aeiictus B Cepsuce [lapTHepa nist 3aBepieHus
npouecca uHrerpamun Cepsuca IlaptHepa u Cucremsl bank-KinueHT B coOTBeTCTBUH €
yKazaHuAMHW/MHCTpyKuusmu [lapTHepa.

O cratyce noakiaoueHuss Ycinyru uHrerpanuu KineHT yBenomisercs B COOTBETCTBYIOLIEM
paznene CUCTEMBI.

Ilepeuenr CepBucoB IlapTHepoB, ¢ KOTOPHIMH BO3MOXHA WHTErpalus, YKa3blBaeTcs B
COOTBETCTBYIOIIEM pazjiesie CUCTEMBI.

3.24. JIna monxmroueHus/oTknroueHus Knuenty Ycenyru (GpakTropuHTOBOTO OOCTY)KUBAaHHS U
peaocTaBlieHusl Jnoctymna B pasfnen Cuctembl, NpelHA3HAYEHHBIM [ OKazaHus Y CIYIH
(aKTOPUHTOBOTO OOCITYKMBaHUsA, C ICJIBI0 HampaBlicHUS B baHK JOKYMEHTOB, ONpPEeICHHBIX
[Mpunoxennem Nel k Hacrosimemy CornameHuiro B pamMkax (haKTOPHHTOBOTO OOCITY>KUBaHWS,
Knuent mnpenocrtasnsier B bank 3asenenune mo ¢opme I[lpunoxenus Neld k nHacTosmemy
Cornamenuro.
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3.25. KiueHT coryaces U ynoJIHOMO4MBaeT baHk nmpocmaTpuBaTh 3anojHEeHHbIe KiineHToM B
Cucreme lllabnonbl, DnexkTpoHHbIE (OpPMBI, DIEKTPOHHbIE AOKYMEHTbl KIIMEHTOB, B LEJsX
00paboTku o6pamenuii Knuentos mo Bonpocam pa6otsi ¢ [llabionamu, D51eKTpoHHBIMU (OPMaMHU,
DIEKTPOHHBIMU JTOKYMEHTAMH M MPOQPUIAKTUKH BO3HUKHOBEHHUS 0MHO0K B CHucteme.

3.26. Knuenry-husudeckomy nuily, npucoeauHuBIemMycs k [IpaBunam ucnons3oBanus Ceparca
«Peructpamus 6uszHecay AO «Paitbdaiizenbank», Ycayru mpeaocTaBiIsIOTCS B CJICIYOIIEM
o0BeMe:

- noctyn Knuenra B Cuctemy NmpenocTaBIsIeTCs] ¢ MCIOJb30BaHUEM MOOMIBHOTO MPHIIOKESHUS
yepe3 MoOMIBHOEC YCTPOMCTBO C Ieibi0 HampaBieHus Kimmentom B bank YHHBepcaabHOIO
3asBJICHUS Ha 3aKITIOYEHUE I0TOBOPa 0aHKOBCKOTO (PaCYeTHOr0) CueTa, OTKPhITHE PACUETHOTO cYeTa
u Ha moakmoueHue ycayr B AO «Paiiddaiizenbank» mocie rocyJapCTBEHHON PErHCTpalyH
Knuenra-duznaeckoro avmna B Ka4yeCcTBe WHJIUBUIYAJIBHOTO  MOPEANpPUHUMATEIS
- noctyn Kitmenrta B CucteMy npenocTaBisieTCsi ociae noayueHus bankom 3asBIeHust 0 3aKITH0U€HUN
COIJIaIIEHHUS;

- C MOMEHTa TOCYyJapCTBEHHOW peructpamuu KineHTa-Qu3nNueckoro Juia B KadecTBe
WHJWBHUIYaJIBHOTO IPEANPUHUMATENS U NPU OTCYTCTBUU OTKpbITOro Cuera Kinenra B xkauecTtse
WHAWBUIYAJIbHOTO peanpuHuMaTens noctyn Knueary B Cucremy npegoctanisieTcs B TeueHue 30
KaJICHIAPHBIX THEH, IO UCTECYEHUH yKa3aHHOTO cpoka CoraneHne CYuTaeTCs MPEeKPATUBIIUM CBOE
NeCcTBHE 0e3 JIOTIOJTHUT €JIbHOTO BOJICU3BSABIICHUS Knuenra;
- JoCTyn mnpenocraBiseTcss ToJibko Kiuenty, noakmtodueHue uHbIX [lonb3oBaTeneir He
OCYIIIECTBIISIETCS;

- YKa3aHHOE B HACTOSIIEM MYHKTE Y HUBEpCaJbHOE 3asBJICHUE, HANpaBiIeHHOEe B baHK 0T nMeHn
Knuenra, 3aperucTpupoBaHHOTO B KAYE€CTBE MHIAUBUY ATHHOTO TP € AP UHUMATEI S, 10 ITTUCHIBAECTCA
[I2I1 Knuenta (ucmosb3oBanue YOIl miis yka3zaHHBIX [eled HE MPEAyCMOTPEHO) U CUMTACTCS
NpUHATHIM baHkoM TosbKO mocie yBeaomieHuss bankom Knnenra o npunaTun Y HuBepcaaibHOIO
3asBJICHUS B Mo6uiasHOM MPWIOKEHUY;
- mnocne oTkpbiTus Cuera KiMeHTy Kak WHAMBUAYAJIbHOMY MPEANPUHUMATENO Y CIYTH
MPEeAOCTABIISIOTCS B 00beMe, ykazaHnHoM B [lpumokenun Ne 1 k Hactosmemy CoriamieHHIO.
Peructpanuonnsie ganuble Kiuenrta-gusndeckoro Jwia, NpucOoeAUHHBINETOCS K [IpaBwiam
ucnons3oBanus CepBuca «Peructpamus Ousznecay AQO «Paiiddaiizenbank» u HacTosmeMy
Cornainienuro, yka3aHHbIC B 3asBICHUH O 3aKiroueHIH Cornamenusi, 0y Iy T UCIIOTb30BAThCS MOCIIE
rocy1apCTBEHHOM perucTpaiuu Takoro KiimeHnra B kauecTBe MHAUBUIY AJIBHOTO MPEINPUHAMATENS
1t KitmeHTa-uHAMBUy a1bHOTO MpEeANpUHUMATeNa ¢ Y poBHEM aoctyna [loanucasr.

3.27. Knuenr, noakinounBmiuid Ycenyry «/luctaHunoHHoe o0OciiyKuBaHUE», IPU 3aKJIF0UEHUU
CornamieHust MOeT MOAKIIOYUTHh K Cucteme ToJibko [lonb3oBaTens ¢ mpaBoOM J0CTYyIa B POJIH
[TonmucaHT, KOTOPBIM SIBISETCS  JIMIO, OCYIIECTBIsIOMIee (PYHKIUU  €IUHOJIMYHOTO
UCIIOJTHUTEIBHOTO  OpTaHa/MHANBUAYAIBHBIA MNPENNPUHUMATENL/IUI0, 3aHUMAloIIeecs B
YCTAQHOBIIEHHOM 3aKOHOIaTeabCcTBOM P® mnopsake dvacTHOM mnpaktukou. [lpm 3axmrouennn
Cornamenus noakintoueHue uHelx llonp3oBareneit He ocymecTBisiercs. [locne moakmoUYeHns K
Cucreme [loamucanTa, SBISIONIETOCS €TMHOIMYHBIM UCIIOTHUTEIBHBIM OPraHOM/HH/IUBH/TYaJILHOTO
MpeaNpUHUMATEIIS/TUIa, 3aHUMAIOIIETOCs. B YCTAaHOBICHHOM 3aKOHOJATENbCTBOM PD mopsiake
YaCTHOU MPaKTUKOM, K Knuenty MPUMEHSIOTCS yCJIOBHS Cornamenus 0
NoAKII0YeHUU/3MeHeHun/oTkmoueHnu [lonp3oBaTteneit, mpu srom KieHT Mo)keT HampaBHUTh
3asiBiIeHHE Ha 10 IKIIF0YEeHIE/N3MEHEHNE/OTKIIIOUEHHE IT0JIb30BaTeleii oT CucrteMbl bauk-Kitnenr B
AO «Paitddaiizendoank» mo Gpopme [Mpunoxenus Ne 5 k CornanieHuro, a TaKKe UHbIE JOKYMEHTBI,
HE0OXO0AUMBIE IS TOAKITIOYeHHs/U3MeHeH s1/oTKkmouenus [lonp3oBaTeneil, B 3IEeKTPOHHOM BHJIE C
ucmnoib3oBanueM CHCTEMBI.

3.28. bank u KitueHT 10TOBOPHIIMCH O TOM, YTO CTIOCOOOM IO IMMMCAHMSI DJICKTPOHHOM 10 ITTHCHIO
DIEKTPOHHOTO JOKyMEHTa MOXET ObITh cocTaBiieHue Jlaimxecta DIEeKTPOHHOTO JOKYMEHTA, C
MOCJEeAYIOUMM TOANUCAHUEM €ero JJIeKTpoHHOU mnoamnuchbio. dopmupoBanHue DIEKTPOHHOIO
JOKYMEHTA ONpeIeNsieTCsl TEXHUUECKUMU METOIAMU U OTpaHuYeHUSAMHU CHUCTEMBI.
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3.29. bank u KnueHt goroBopwiuch o0 ToM, 4To KiueHT MokeT moamnuchiBaTh B Cucreme
[TakeT(bl) DNEKTPOHHBIX JOKyMEHTOB. s 1enel noanucanus DaeKTpoHHOU nmoanuckio [1akera
DIJIEKTPOHHBIX JTOKYMEHTOB MOXET HCHOJb30BaThCA cocTaBieHue JlakkecTa DIEKTPOHHBIX
JOKyMEHTOB, BXOJSIINX B GopmMupyeMbiii [laker DIeKTpOHHBIX JOKYMEHTOB, C IOCIIEIYOIMIM
npeoOpaszoBanueM [aiimkecta ¢ moMotbo Xo1I-QyHKINA U MOJMUCAHUEM TMOJYYEHHOTO OJI0Ka
JNaHHBIX  (HUKCUPOBAHHOTO pa3Mepa OIJIEKTPOHHOW moamuchio. DopmupoBanue I[lakera
DNEeKTPOHHBIX JOKYMEHTOB OIpeeNsieTcss TEXHUYECKUMU METOJaMu U orpaHudeHusIMU CHCTEMBI.

3.30. bank u Knmenr goroBopuiauck o ToMm, 4To B CHUCTEMY MOTYT OBITh MMIIOPTHPOBAHBI
(3arpy>keHbl) Qaiiiapl ¥ AaHHBIC U3 BHEIIHUX MO OTHOMIEHHIO K CHCTEME HCTOYHUKOB C IIEJIBIO
dbopmupoBanus B CucteMe DIEKTPOHHBIX TOKYMEHTOB H/1iH [TakeTOB DJIE€KTPOHHBIX JOKYMEHTOB,
TpeOOBaHUs K KOTOPBIM ONPEAEIAIOTCS TEXHUUECKUMHU METOJaMH U OrpaHu4YeHUsIMU CHCTEMBI.

3.31. bank u KnueHT noroBopuiuch 0 ToM, 4To KiHeHT B TeueHue BCero cpoka jaecTsus
Hactosmero CornamieHuss 0e3 BbIJAYM JOMOJHUTENIBHON JOBEPEHHOCTH MpENCTaBIsAET IPaBo
mobomy Ilonp3oBaTemo 70 MOMEHTA OTHPABKU DJIEKTPOHHOTO JOKyMeHTa B baHK cHHUMAaTh B
Cucreme DIIEKTPOHHYIO TOANKNCH, HAJT0KEHHYIO Ha DJIEKTPOHHBIN J0KyMeHT [lonb3oBartenem (3a
uckiroueHrneM Oneparopa), BKIoUast DJIeKTPOHHYIO TOANHCH, HAIOKEHHY 10 MHbIM [Tonb30BaTenem.

3.32. CTOpOHBI IOTOBOPWIMCH O TOM, YTO B TEYEHHE BCErO CpPOKa NEHCTBUS HACTOSIIETO
Cornamenus Mmexay bankom u KinueHToM ocyiecTsisiercst B3auMoieicTBHE (BKJIFOUast OTyYEHUE
uHpopManMu U noanucanue JokymeHToB DII) B mensax mHpopmanmoHHoro oOMena banka ¢
HajorosIMu opraHamu B pamkax AYCH Knuenra. JlanHoe B3auMoeiicTBHE OCYLIECTBISIETCS B
nunue [lonnmucanros KnneHra, SBIAOMUXCA € AMHOJUYHBIM HCIIOIHUTEIBHBIM Opranom Kinenra —
IOPUIMYECKOTO JUIa JIN00 MHIWBUAYAJIBHBIM MPEIPUHIMATEIEM.

3.33. dynkuuonanoM CHUCTEMBI IPelyCMOTPEHAa BOBMOXKHOCTh (IIPU yCIOBUM aBTOPHU3ALMU
Knuenra/mpeacrasurens Knuenra B Konryp./Inanox):
- MPEAOCTABIECHUs KONMM JOKYMEHTOB, HanpasieHHbIX baHkom KimmeHTy ¢ uCnosnap3oBaHueM
Kontyp.lnanox;
- npenocrtasinenuss Knuenrom banky umupopmanum u konuit njoxkymeHnToB n3 Kontyp./luamok
OTHOCHUTEJIbHO CUETOB, BBICTABICHHBIX KOHTpareHTaMu Kiuenra, /18 qansHeimero popMupoBaHus
baHKOM IPOEKTOB IUIATEXHBIX TOKYMEHTOB Ha ux omuiaty. CdpopMupoBaHHble BaHKOM HpPOEKTHI
IJIATEXKHBIX JIOKYMEHTOB JIOCTYIIHBI 7151 peIBapuTeNbHOM IpoBepku KiteHTOM, C BO3MOKHOCTBIO
UX KOPPEKTUPOBKH U fasibHENIIETo uX noanucanus B Cucreme. Hacrosmum KnueHt npepocranisier
banky coriacue Ha mosyudeHue, oOpabOTKy, XxpaHeHHEe MHPOpMAIMKU U KONHHA JOKYMEHTOB,
nony4eHHbIX bankoM ot KnnenTa B paMkax HaCTOAILLIETO IIyHKTA.

4. IIPABA U OBS3AHHOCTU CTOPOH
4.1. KaneHnT o0s13aH:

4.1.1. ucrionb3oBaTh GyHKIHOHAT CHCTEMBI HCKITIOUUTENILHO B pAMKaX peaiu3alyy CBOUX IpaB
1 00s13aHHOCTEH, MPOUCTEKAIOLIMX U3 MT0JI0KeHUH HacTosmero Cornanienus, nepeaanars B bank ¢
ucnoJyib3oBaHrueM CUCTEMBI TOJIBKO JOKYMEHTHI, lepeiadya KOTOPBIX MPEyCMOTPEHA HACTOSILM
CornauieHuem, U He TOMycKaTh puMeHeHrne CUCTEeMBI KaK CPeACTBAa KOMMYHHUKALUHU C TPETHUMU
JULAMU;
4.1.2. B cny4ae BHECEHUS M3MEHEHUI B IeHcTBY oM cocTaB [lonb30BaTeneil, MMEIOMMX I0CTYT
B Cucremy n/win u3MeHenus oobema npas [losp3oBaTeneil npuMeHuTenbHO K X pabote B Cucreme,
ITonb3oBaTenu, noMuMo npenocrasieHus Kinentom B baHk MoaHOro KOMIUIEKTa JOKYMEHTOB,
yCTaHOBJIEHHOTro HacToA UM CoraleHueM, cCaMOCTOATENIbHO OCYILECTBIAT B CucteMe aeiicTBus
B COOTBETCTBUH € [lopsiAKOM MOAKITIOYEHUS.
4.1.3. B cayudae or3siBa nojgHomouwmii [Tons3oBareneit Ha coBepiienue aeiicTBuil B Cucreme,
KOTOpBIE paHee ObUIM NpejcTaBieHbl B baHk:
a) He3aMeJIMTENIbHO B MHCbMEHHOM BHJE M3BECTUTh 00 3TOM baHK, TUYHO 0OpaTUBIIHCH B
oOcnyxuBaromiee Knuenra nonpasnenenue banka ninu nanpasus B bank 3asBienne mo Cucreme B
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Buze D/I. [TyOnukarus cBeieHuit 00 oTMeHe BbiaHHOUW KiTMeHTOM TOBEPEHHOCTH B O(QUIIHATIHBHOM
U3JIaHUH, B KOTOPOM OITyOJIMKOBBIBAIOTCS CBEJIEHUS O OAHKPOTCTBE, UJIM BHECEHHUE HOTApUYCOM
cBelleHHi 00 oTmeHe KilMeHTOM JOBEPEHHOCTH B pEECTpP HOTApUAJbHBIX JAEHCTBUN €IUHOU
MHPOPMAIMOHHON CUCTEMBI HOTapHaTa Wi Iy OJuKanus B JII00OOM HHOM HCTOYHHUKE HE CHUMAET C
KnuenTa 00s13aHHOCTH U3BECTUTh baHk 00 OTMEHE JOBEPEHHOCTH B MOPSIIKE, MPEyCMOTPEHHOM
HAcTOSAMMUM MyHKTOM. Eciii 06 oTMeHe noBepeHHocTH KitneHT He n3BecTUT baHK B yka3aHHOM BBIIIE
nopsinke, Knuenr o0s3aH Bo3MecTUTh baHKy Bce noHecéHHble BaHKOM B CBfA3M C TakUM He
U3BEIIEHUEM YOBITKY;
0) ocymiecTBuTh B Cucteme 1eicTBUs (B COOTBETCTBHH C TIOPSAIKOM, IPEyCMOTpeHHBIM B [lopsyike
MOJIKJIFOYEHUS ) 110 U3MEHEHHUIO crucka [loannucanToB U MX MOJTHOMOYHH;

4.1.4. Bcny4yae HEOOX0AMMOCTH BHECTH U3MeHeHU B Peructpannonnsie nannsle [lonb3oBarteneii:
a) mpeaocTaBUTh B baHk 3asBIeHUE HA NOAKIIOYEHNE/U3MEHEHNE/OTKII0YEHHE TT0Ib30BaTeNel oT
cucrembl bank-Knuent no ¢opme banka (ITpunoxenue NeS k CornameHuro)/HanpaBiTh
nH(pOpMaIHIO IO DIEKTPOHHOU hopMme;

0) ocymectButh B CucTeMe aeWCTBHS B COOTBETCTBUHM [lOpsSAKOM MOIKIIOYEHHUS TIO
noaxiroueHuio Iloap3oBarenei,

4.1.5. KOHTPOAUPOBATH CPOK ICHUCTBUS TOJTHOMOUMI Bcex [lonb3oBarenei;

4.1.6. OCYHICCTBJIATh KOHTPOJIb 3a UCITOJIE30BAHNEM ITonr3oBatensmu CHCTEMBI B COOTBETCTBUM C
YCIOBUAMUA HACTOALICTO COFJ’IaH_IeHI/IH;

4.1.7. obecneunBaTh KOHPHUICHINATHLHOCTh PerucTpaioHHbIX JaHHBIX U Kitouei;

4.1.8. BemouHATh TpebOoBanus [lopsaka nmoakiTrodeHus U PykoBOACTBa MO HMCIIOJIH30BaHHUIO
Cucremsbl no ycranoBke CK3U u oprann3oBaTh BHyTpEHHUHN peXUM (yHKIHOHUPOBAHUS padounx
MecT nipu pabore ¢ Cuctemoit TakuM 00pa3oM, YTOOBI UCKITFOUUTH BO3ZMOKHOCTh HCTIOJIH30BAHUS
HeynoiaHomoueHHbIMU JuiaMu CK3U, Peructpammonnbix nanHbix Ilonb3oBaTeneil, a Takke
Kiroueii;

4.1.9. B cirydae oO6HapysxeHus B CucTeMe HECAaHKIIMOHUPOBAHHBIX KITMEHTOM orepanuii u/um
BO3HHKHOBEHUS y Hero noao3penuii B Kommnpomeranuu PeructpanmoHHsIx JaHHbIX w/unu Kimrouei
[Tonb3oBaTeneii:

d) HEMEJUICHHO COOOIINTH O IaHHOM (paKTe U BCEX U3BECTHBIX €My OOCTOSTEIIbCTBAX B
bank 1r00bIM OCTYTTHBIM criocoOoM (110 Tes1ed oy, coodimenuem B Cucteme,, B OHITaiH- yate
WIM IACBMEHHO) M HEYKOCHUTEIIHHO CIIeJIOBATh yKa3aHUsIM, MMOJTydeHHBIM OT baHka;

b) wampaButh B bBaHK NHUCBhMEHHOEC  3asBJICHHE, 3aBEPECHHOE  IOJITUCHIO
ynoiaHoMoueHHoro nuna Knuenra u orruckom neuatu Knuenra, B Teuenue 1 (OgHOTO)
pabouero AHI ¢ MOMEHTa onoBenieHus banka;

C) mnpenocraBuTh B baHk 3asBlieHHe Ha MOAKIIOYEHUE / U3MEHEHHE / OTKIIOUYCHHE
nosib3oBarened oT cucreMbl bank-Knuent mo ¢opme [punoxenus NeS k Hacrosimemy
Cornamenuto, 3asBieHue Ha Boiauy Y crpoiicra USB-token o ¢popme Ipunosxenus No7 k
HacTtosimemMy CorianieHuro s moJiydyeHus: HoBbiX CpescTB 10CTyIa;

4.1.10. obecneunts ycnoBus KoH(puaeHuuanpbHoro XpaHeHus Kirouer Ilonmucantamu,
ncknoyvarmue Komnpomeranuto Knroueit;

4.1.11. obecneunTh KOHPHUICHITMATLHOCTh PerncTpaninoHHbIX JaHHBIX 1 OTHOPA30BBIX KOJOB;

4.1.12. cBOeBpeMEHHO OIUIaUYMBAaTh YCIyIrH, OKa3blBaeMble baHKOM 10 HacToOsIIEeMy
Cornamenuto, corsiacHo Tapudam;

4.1.13. ucnop30BaTh IpeaocTaBieHHOoe bankoM mporpamMmmHoe oOecriedeHne TOIbKO s 1iefei],
omnpeneneHHbIx CornamenueM, CaMOCTOSTEIbHO HE U3MEHSATh M HE MOIU(PUIIUPOBATH ITPOTPaAMMHOE
oOecrieuenne CUCTEMBI,
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4.1.14. yauThIBaTh, YTO AJ1s1 0OecIieueHnst 0€30TTaCHOCTH HE PEKOMEH Y €TCSI UCTIOJIb30BaTh OTHO
1 T0 ¢ MoOMIbHOE yCTPOUCTBO 1s padboThl B Cucteme/ MOOMIIBHOM MPIIIOKEHUH U TpreMa Push-
yBegomiaeHui/SMS-coobmennii ¢ OqHOPa30BEIMU KOJIAMU;

4.1.15. obecneyuTh COXpaHHOCTh MOOUIBHBIX YCTPOUCTB C YCTaHOBIEHHBIM MOOWILHBIM
NPUIOKEHHUEM, a Takke MOOMIBHBIX YCTPOICTB, HOMEpa KOTOPBIX 3apErHCTPpUpPOBaHbI B banke s
neneir nonyuenus [lonb3oBarenem OnuopasoBoro kona (yciayru SMS-OTP). B ciyuae yrepu
MoOMIBHOTO yCTPOICTBA C YCTAaHOBICHHBIM MOOMIIBHBIM MPHIIOKEHUEM, PAaBHO KaK 1 MOOMIBHOTO
YCTPOWCTBA, HOMEP KOTOPOTO 3apeTUcTpupoBaH B banke mns neneir monydenus [lonb3oBatenem
OnHopaszoBoro konaa (yciayru SMS-OTP), HesamemauTesabHO OTKIHOUUTH yciayry SMS-OTP B
Cucreme u npounpopMupoBarh baHk;

4.1.16. undopmuposars [lonp3oBateneit, 3a uckimouenuem Oneparopa, Kinmenrao HeomnymeHnu
CUTYalUi NepenoJHeHUs MaMATi MOOMIBHBIX YCTPOUCTB, YTO MOXKET CTATh MPEMATCTBUEM IS
npuema Push-yBemomaenuit/SMS-coo6iienuii ¢ OqHOpa30oBEIMU KOJAMU;

4.1.17. uadopmupoBaTth bank B ciyyae 3aMeHb/yTepu 3apeructpupoBaHHoi SIM-kaptsi
[Tomp3oBaTens, 3a uckiaodeHneM Oneparopa, myTeM HampaBJIeHHUs MMChMa B baHK, B TOM 4ucCie
nocpeactBom Cucremsl, noanucannoro Y I, c unpopmanmeit o HeoOxommMocTu oOHoBieHUs IMSI
st HoMepa tenedona <ykazwvligaemcs Homep mene@oHa™>, IPUHAMIEIKAIIETO YIIOTHOMOYCHHOMY
nuiy <yxassigaemcs OHUO ynonHomoyeHHO20 1uya> AJis PO A0 KeHHUS ucioyib3oBanuss SMS-OTP,

Knuenry, noaxntounsiiemMy yciyry «/luctanunonnoe o0city>KuBaHHE», B Cllydae 3aMeHbl/yTepr
3aperucTpupoBaHHoi SIM-KkapThl, Ipe10CTaBIEHHON OTIEPaTOPOM MOOHMIBHOM CBSI3U IO HOMEPY
MobOwmibHOTO Tenedona [lonpzoBarens, npegoctasnenHoro [lonbp3oBaTenem, Ajist MOATBEPKACHUS
IMSI undopmanuu HEOOXOAMMO MO3BOHUTH B TenepOHHBIN MEHTP, MPOUTH PaCIIUPEHHYIO
UICHTU(DUKAIUIO U TIOATBEPINTH, 4TO SIM-kapTa Obuta 3aMeHeHa/yTepsiHa,

4.1.18. mpenocraButh B bank s kaxmgoro Ilonp3oBartens nepcoHanbHbId E-mail 1 HOMEp
MOOWIBHOTO TeaedoHa.

4.1.19. Knuent HacTosuM 1a€T banky mopy4deHue v coriiacue Ha repeaady Jito0oi nHd opMaImmn
(B TOM "mCIEe, HO HE HCKII0Uas, 0 cede, cueTax u onepanusx), kKoTopas nojiydera bankom B xoze
otHouieHuit ¢ Knuenrom u Oynet HanpaBieHa bankom KnueHty B ero nnTepecax, Ha 11000H azpec
ANEKTPOHHOW MOuTHl, mpeaocTaBileHHbd Knunentom (unu Iloamucantom) B bank B kadectse
KOHTaKTHOTO aJipeca SIEeKTPOHHOM MOYThl, W Ha JITo0oi HoMmep TenedoHa, mpenocTaBieHHBIA
Knuentowm (mnu [Tognmucantom) B KauecTBe KOHTAKTHOTO HOMepa Tesnedona, a Takxke mo Cucreme, B
TOM uucJie Juis nepenaun bankom nmo Cucteme M00BIX IOpUANYECKA 3HAUUMBIX cooOuieHuit. [pu
sToM, KITMeHT moATBEepKIaeT, YTO O3HAKOMJICH C TEM, YTO AEKTPOHHAS IT0YTA U TesiehOHHAS CBSI3b
HE SIBJISIIOTCS KaHAJIaM¥ CBS3H, 00€CIIeUNBAIOIIMMH MaKCUMaIbHYIO CTETIIEHB 3aLUThI ITepeIaBacMoit
110 HUM MH(POPMAITUH, U OTKA3BIBAETCS OT JIFOOBIX MPETEH3MH (B TOM YHCIIe, MaTepHATbHBIX) K baHKy
B CBS3M C TEM, 4TO B pe3yJIbTAaTe€ WCIOJB30BAHUS JAHHBIX KaHAJIOB CBSI3W WH(MOpMAIWS,
nepeiaBaeMasi ¢ iX MoMOIIBI0, MOKET TOTEHIIMATIBHO CTaTh JOCTYITHOW TPETHUM JIUIIAM, YTO MOKET
MOBJIEYb 32 COOOI HETaTHBHBIE 0OCTOATEIHLCTBA W/UIU yOBITKY st KinenTa.

J11st 0OHOBIIEHUS U/WJIHU IOTIOJTHEHUS YKa3aHHBIX B HACTOAIIEM ITyHKTE KOHTAKTHBIX TaHHBIX KitneHt
HamnpasnseT B bank 3asBienue no Cucteme B Buie JOKyMeHTa cBOOOIHOTO popmara, moAMHUCaHHOTO
OIl wnu Ha GyMaXHOM HOCHTEJE.

4.1.20. Knuent o00s3aH mpeaocTaBiATh Mo 3amnpocy banka moxymeHTHl (MH(MOpMAIMIO),
HeoOXoquMble A HUCHoJHeHUs baHkoM TpeOoBaHMii 3akoHoAaTensctBa PD B obiactu
MPOTUBOJACUCTBHS Jieradu3alui (OTMBIBAHHMIO) JIOXOJOB, TMOJYYEHHBIX MHPECTYIHBIM IIyTEM,
(UHAaHCUPOBAHMIO Teppopu3Ma M (UHAHCUPOBAHHUIO PACIPOCTPAHEHHUS OPYXk U MaCCOBOTO
YHHUTOXXCHHS, BKIIOUass MHGOPMAIIUIO O BBITOJOTIpHOOpeTaTessix, OcHepUImapHbIX BiaIesIbliax
KnuenTa, a Taxke TOKyMEHTBI, COJEpIKalIiue CBEACHH O CTPYKType coOcTBeHHOCTH Kitnenra (¢
MIPUIOKEHUEM CXEMBI, paCKphIBAIOIIEH Bce YPOBHU BiafeHuss KiiMeHToM 10 ypOBHS, HA KOTOPOM
BIIaJI€NIbIIAMU SBIISIFOTCS TOIBKO GU3MUYECKHUE JUIa, TH0O0 10 YPOBHS, Ha KOTOpoM Oonee 75% axumii
HaxXOJATCs B CBOOOJHOM OOpalieHuu, IK0O0 10 YPOBHA, HA KOTOPOM MpPH JadbHEUIIEM PaCKPbITUH
CTPYKTYPbI COOCTBEHHOCTH OTCYTCTBYIOT JIUIA, KOTOPbIE B KOHEYHOM CUETE NMPSAMO WM KOCBEHHO
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(uepe3 TpeThuX JIUII) BIAJCIOT (MMEIOT Mpeodiaaatoiiee yuactue 6oiee 25% B kanuraine) Kinuenrom
- IOpUINYECKHUM JUIOM JTUO0 UMEIOT BO3MOKHOCTh KOHTpOJIMpoBaTh AeiicTBusa Kinuenra). Kinenr
MPEIOCTAaBIISIET YKa3aHHbIE JOKYMEHTHI (HH(OPMAIIHIO) JTFOOBIM JOCTYITHBIM CITIOCOOOM (BKITFOYAs
MPeJ0CTABICHIE OPUTHHAIOB WM HaJJIeKallMM 00pa3oM 3aBEpEHHBIX KOMUH Ha OyMaKHOM
HOCHTEJNIe, TNPEJOCTABICHHUE OHIEKTPOHHBIX O0pa3oB JOKYMEHTOB, MOJIMUCAHHBIX AaHAJIOTOM
coOCTBEeHHOPYUYHOM noanucH, o Cucreme, npeocTaBieHre 3MEKTPOHHBIX 00pa30B TOKYMEHTOB C
azpeca dJIEKTPOHHOM TOUTHL, mpenoctaBieHHoro Knumentom B bank npu ycTaHOBIEHUH
SKOHOMUYECKUX OTHOIIEHUH (0OHOBIEHUH UIECHTU(PUKAMOHHBIX CBEICHHUIA)).

4.1.21. KnueHT 0053aH OCYIIECTBUTH MPOBEPKY JTHOOOT0 DIEKTPOHHOTO TOKYMEHTA IEPEJI €10
noanucanueM, Bkiatodas [laGmonel, DnekTpoHHBIE GOPMBI, a TaKkKe MPOEKTHl DIEKTPOHHBIX
JTOKYMEHTOB, cpopmupoBanHbsle bankom B Cucrteme.

4.2. KiimeHT uMeeT npaBo:

4.2.1. nony4aTh OoT baHka KOHCyJbTallMM [0 BONPOCAaM HMCMHOJb30BaHUsA CHCTEMBI B paMKax
peanu3aluy UM MpaB U 0053aHHOCTEH, IPOUCTEKAIOIINX M3 MOJIOKEHHH HacTosmero CornanieHus;

4.2.2. B mo0oe BpeMs THUIIMUPOBATh BHEMIaHOBY0 3ameny Kitoueit VIII, npenoctaBus B bank
3asBienue mo popme I[punoxenus Ne5 Hactosmero CornameHus;

4.2.3. otkmouath yeuyry « SMS s busneca» 6e3 pacrop:keHus: Hactosmero CornameHus B
MOPSAJIKE, yCTaHOBIEHHOM B myHKTax 3.15.1. HacTosmero CornamieHus,

4.2.4. co3naBaTh U OTIPABIATH B baHK DJIE€KTPOHHBIE JOKYMEHTHI B COOTBETCTBUU ¢ [lepeunem
YCIIYT, OJIy4aTh HH)OPMAIHIO 00 WCTIOJHEHUU DJIEKTPOHHBIX TOKYMEHTOB, TIEpeIaHHBIX B baHK;
OT3bIBATh DJIEKTPOHHBIE JOKYMEHTHI 10 MOMEHTA UX IOJHOTO UCIOJHEHUs baHKkoM;

4.2.5. pactoprHyTh Hactosimiee CorjamieHue B TMOpPSJAKE, NMPEIyCMOTPEHHOM pasliesioM 8
CornamieHus npu yCJIOBUM MOTALIEHUs 3aJ0JI)KEHHOCTH 10 omiate Ycayr baHka o HactosiemMy
Cornamenuto (B ciiydyae HaJlMuMs TAKOU 3aJ10JDKEHHOCTH) |

4.2.6. npexncrasnars [lognucantam nmpasa Ha ocyuiecTBieHue B Cucreme 1eUCTBUS OT UMEHU
Knuenta cormacHo J[loBepeHHocTtu, Ha neiictBus B CucTeMe M HMHBIM  JOKyMEHTaM,
IpeayCMOTPEHHBIX HacTosAmuM CorianieHuem;

4.2.7 otxmounts Ycnyry OO6MeH BaroT 0e3 pactopeHus Hactosuiero Cornamenus, IyTeM
npenocrasinenus B bank 3assnenus no gopme Ilpunosxenus Ne3 k Hacrosuiemy CornaiieHuro;

4.2.8. orknouaThk Ycayry (akTOPHHTOBOTO OOCTYXHBaHHUS O€3 pAaCTOPIKEHUS HACTOSIIETO
Cornamenusi, myrem npenoctasieHuss B bauk 3assnenuss no Qopme [lpumoxenus Nel4d k
HacTosiemy CorfalieHuto;

4.2.9. orparnuyuBaTh npocMoTp IlmaTexxHbIx BeroMocrelt B pamkax ucnoyineHus: Cornamenus 311
moayns/ Cornamienus 311 mpoayKTa u JOKYMEHTOB , BXOAIMIMX B pasaen AkTer?, u DailioB Ha
otkpsiTHe 10, u Daitnos na npukpemwienne’l, u Yeenomnenuiil®, u 3asBok Ha oTkperuiennel? B pamrax
ucnonnenus Cornamenus 311 npoaykra s [Tons3oBareneit Cuctemsl (nanee - Ilonb3oBaTenu B
pamkax Cornamrenust 311 moxyss/Cornamenus 311 npoaykra) cornacHo nopsaky, 0003Ha4eHHOMY B
n.5.14 TIlpunoxenuss Ne2 k CornameHuto, @yTeM TMpeIOoCTaBICHUs 3asdBICHUS Ha
npeIoCTaBICHUE/OTKIIOUCHUE POJIM ToJb30BaTeNnst B cucreme «bank-Knuent» mo ¢opme
[Mpunoxenus Nel3 x CornameHuro Ha 6yMaXHOM HOCUTEJIE WIH B 3JIEKTPOHHOM BUJE TOCPEICTBOM
Cucremsl.

4.3. BaHk o0s13aH:

® Jlns neneit Hacrosmero CoryameH|s TEpMHUH BKJTIOYAET B ce0s IepedeHb MepBUYHO M 10 KyMEHTAIMH /11 Oy XTasTepun
B pamkax Cormamenns 31 nmpoaykra: AKT cia un-TpueMKH yciyr, OTdeT, Cka H- KOS 0 (hopMIIEHHOTO cueTa-(akTypsl
(eciv MPUMEHUMO), 2 TAKKE JSTATM3AIMIO PacueTa BO3HATPAXK/ICHHS TPHU y CJIOBUU Ha TpaBiieHust KiineHTOM 3ampoca Ha
MOJKIIOUEHNE YKa3aHHOU onuu B Buje «[Iucbma B bBank» nmocpeactBom CuUCTEMBI.
10 Tepmun umeer 3Hayenune, annoe emy B Cormamenuu 311 mpoaykra.
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4.3.1. BeLIaTh BOPSJKE U CPOKH, TIpeay cMoTpeHHble CornamenneM, Knuenty Cpeactsa goctyma
st Ilonb3oBatesnedt mpu OJHOBPEMEHHOM BBINOJHEHUM KIIMEHTOM CO CBOEM CTOPOHBI BCEX
HEOOXOIMMBIX JEHCTBUH, YKa3aHHBIX MO TEKCTY HacTosMmmero Corianenus ¥ ero MprIoKeHHH;

4.3.2. xoncynpTupoBars Kiienra no sonpocaM ucnosib3oanus Knuenrom Crucrtemsl B pamMkax
peanu3aluy UM IpaB U 00513aHHOCTEH, IPOMCTEKAOLINX U3 NOJIOKeHUH HacTosmero CornanieHus;

4.3.3. BeIIONHATH pacnopspkenus Kinuenrta o coBepuiennu onepanuii mo Cueram u o0ecrednrsb
Kmuenty noctyn x uapopmaruu no Cyeram MpU yCIOBHH, UTO TAKOW JOCTYM OCYIIECTBIISCTCS
MMOCPEJCTBOM HCIIOJIB30BaHUS JEUCTBUTEIbHBIX PerncrpannoHHbIX NaHHBIX U Kirouedt w/mm
OnHOpa30BbIX KOJIOB,

4.3.4. npuoctaHoBuTh 00cnyxkuBanue Kimenra B Cucrteme B ciayuae nonydenust ot Knuenra
CBEJICHUI O HECAaHKIMOHUPOBaHHbIX KiimeHToM onepanusax, Komnpomeranuu PeructpannoHHbIX
naHHbix w/unu Kiroued. [IpuocTaHoBiIeHHE OOCITYXKUBaHHUS OCYUISCTBISETCS HA OCHOBAaHUM
cooOmenns Kimuenra B coorBeTcTBHH C II. 4.1.9. HacTosmero CornaiieHus;

4.3.5. npuHATH BCe Mephl 11 yBegomiieHus Knuenra o 6mokupoBke nocryna [lonbs3oBareneii B
Cucremy B Teuenne | (OqHOTO) yaca ¢ MOMEHTA OJIOKUPOBKH JTFOOBIMU JOCTYTHBIMH CIIOCO0AMU:
coobmenuem B Cucreme (€ciu 3T0 TEXHUUECKU BO3MOXKHO) (pasnen «Ilucema n3 bankay) unu no
KOHTaKTHbIM TesedoHaM H/WIM aapecaM 3IeKTpOHHOW mouThl KimeHTa, MaHHbIE O KOTOPBIX
MMEIOTCS B ropuanueckoM aene Kiuenra B banke;

4.3.6. He meHee 4yeM 3a 5 (IlaTp) xanengapHbIX qHEW u3Bemath KiveHra o gate mpoBeaeHHs
IJTAHOBBIX pabOT Mo TOAAepKaHUI0 padoTtocmocodHocTH CUCTEMBI, KOTOPBIE MOTYT TPEPBaTh
noctyn Kimenra k nosib3oBanuto Cuctemoid B nepuoa npuema bankom nepenasaemeix no Cucreme
DNEeKTPOHHBIX JOKYMEHTOB, myTeM myOnukamuu Ha Caiite Cuctemsl B cetu VHTEpHET w/mim
onybnukoBanuem nnpopmaiuu B Cucreme;

4.3.7. mpu BBIXOJE U3 CTPOsA MpOTrpaMMHOro obOecmedyeHus baHka, 00ecIeYMBAIOIIETO
¢ynkironupoBanue CUCTEMBI, a TAKKE B UHBIX CIy4YasiX HEBO3MOKHOCTH IpeiocTaBieHus Kinenry
VYeayr no Hacrtosimemy CornaimeHuro, HeMeJIeHHO u3Bemath KiimeHTa J100bIM J0CTYNHBIM
croco0oM - cooOuieHueM B Cucreme (€ciu 3TO TEXHHYECKH BO3MOJKHO) WM MO KOHTaKTHBIM
teneoHaM W/MIM ajgpecaM 3MeKTpOHHOM mouThl KineHTa, gaHHBIE O KOTOPBIX HUMEIOTCS B
opuandeckoMm gene Knnenra B banke;

4.3.8. oka3bBaTh KileHTy ycnyru cornacHo pacnopsbkeHusM ero Ilonnucanros B Cucreme,
JeHCTBYIOMMX coryiacHo JloBepeHHOCTH, Ha fielicTBua B CucTeMe M Ha OCHOBaHHMHU NPOYHX ITyHKTOB
HacTtosimero CornameHusl.

4.3.9. BeImosHATE pacniopsbkeHus: KimueHnra B pamkax Y ciryra GakTOPUHTOBOTO 0O0CTY)KUBAHKS U
obecnieunth Knuenty noctyn k umHpopmamuu no CueraM HpHU yCIOBHM, YTO TAKOH IOCTYI
OCYIIECTBIISIETCS TIOCPEICTBOM HCIOJIH30BAHUS JACHCTBUTEIBHBIX PerucTpanMoOHHBIX JaHHBIX H
Kiroueil.

4.4. bank uMeet npaso:

4.4.1. 6noxupoBats noctyn Ilonb3oBareneii k pyHkuunonany Cucrtemsl 6€3 MpeBapUTEILHOIO
yBenomiuenus Knuenra, ecnu, mo MHeHuro baHka, Takas Mepa HeoOxoamMa JuIsi oOecredeHus
6e3zonacHocTu CucteMbl W/niau obecreyeHus M 3auuThl MHTepecoB Kiumenta, nubo B ciydae
nosiyyenus: bankom nnpopmanuu, BeIHy)KAaro0me bank nocTynuTe nog00HEIM 00pa3om;

4.4.2. otkazatb Kiinenty B mpueMe u 06paboTke DIEKTPOHHOTO JTOKYMEHTA, COEPIHKAIIEro
pacnopsbkenue Kinuenra o copepuienuu onepanuit mo Cueram, noanucannoro 11, ][ B pamkax
Yceayru pakTopuHroBoro oocmyxuBanus, noanucanuoro D11 unu octaBUTh ero 6€3 UCIIOTHEHS, B
claydasx:

a)  oOHapy)eHHus OMMUOOK, AOMyIEeHHBIX KneHTOM mmpu ero opopMiIeHUH,

b) ecnu, mo MHeHu0 BaHka, ecTh MPU3HAKM HECAHKIMOHMPOBAHHOTO JOCTYyIA H/WIIH
Kommnpomeranuu Peructpanuonnsix ganabix u/unu Kiroueii [ons3zoBaTenei,
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C) HempexactaBieHuss KiIHeHTOM HEOOXOJUMBIX JOKYMEHTOB, IOATBEPKIAONINX
OCHOBaHHE coBepiieHus onepanuu mo Cyery, e€cli 3TO MPEeAyCMOTPEHO JEHCTBYIOIIMM
3aKOHOaTeIbcTBOM Poccutickoit dempepanuu win JOroBOPOM (COTIAMIEHUEM), 3aKITFOUCHHBIM
KnuenroMm ¢ bankowm;

d) mecoorBerctBus IMS| uHbOpMaImMK, MpemrOCTaBIEHHONH ONMEPATOPOM MOOMILHON
CBSA3M MO HOoMepy MoOwmnbpHOro Ttenedona I[lonmp3oBaTens, mMpenOCTaBICHHOTO
[Tonp3oBaTenem/Knuenrom npu noakmodeHnn ycayru SMS-OTP;

€)  TpeBbIIICHHUS JUMHUTOB, YKa3aHHbIX B M. 3.6.1 HacTosimero CoriameHus, Mmpu
COBEpLICHUHU ONlepaluil ¢ ucrnoap3oBanueM OIHOPAa30BOIo KO,

4.4.3. He IpUHUMATh JOKYMEHT B BUJIE€ IPOU3BOJILHOTO JOKYMEHTA B BUJ1€ TEKCTOBOTO COOOIIECHUS
WM MIPOM3BOJIBHOTO JIOKYMEHTA C BJI0KEHHBIM (haifiom (B ToM umciie, cojepxaniero CkaH -KOMHMH
JIOKyMEHTOB), €CJIM JJaHHbII JOKyMEHT J0JKeH ObITh B CHucteMe 0(hOpMIIeH C HCHOJIb30BaHUEM
OnexkTpoHHOW (OpMBI WM 0coObie TpeOoBaHUA K €ro OGOPMIICHHIO MPEIbSBISIOTCS
3aKOHOJATEILCTBOM Poccuiickoit ®denepanuu/nacrosnmm CoranieHHEM/HHBIM  TOTOBOPOM
(cornameHueM), 3akatoueHHbIM Knnentom ¢ bankowm;

4.4.4. orka3zaTh B INpHEME HAINpPABICHHBIX B AIEKTPOHHOM BuIe Mo Cucreme CKaH-KONHIA
JOKyMEHTOB, B TOM YHCJIE 000CHOBBIBAIONIUX MPOBEACHUE BATIOTHBIX OTICPAIUii, €CITU KA4ECTBO
OTCKaHMPOBAaHHBIX KoM (00pa30B) HE MO3BOIsAET baHKy MpOYUTATh W/WIU OJTHO3HAYHO MOHSTH
coJepKallyrocs B JOKyMeHTe HHPOPMALIHUIO;

4.4.5. ecv HOPMaTHUBHBIE aKThI B 00JIACTH BAJFOTHOTO KOHTPOJIS TPy CMATPUBAIOT 00s3aHHOCTh
Knuenra ofHOBpeMEHHO MPeI0CTaBUTh B baHK KOMITJIEKT TOKYMEHTOB (B TOM YHCIIE, JOKYMEHTbI
JUISL TIeJIel BaTIOTHOTO KOHTPOJIS B BUJE DIEKTPOHHBIX (POpPM, SEKTPOHHBIE JOKYMEHTHI B BUJIE
MPOU3BOJIBHOTO cooOmeHuss (comepkamue wuHPOpMaIMoo, HeoOXoaumyr banky — mms
OCYHI@CTBJ'IGHI/IH BAJIFOTHOT O KOHTpOJ’IH, B 4YaCTHOCTH, IJs ITOAIIMCAHUA JIOKYMGHTOB BaAJIFOTHOIO
KOHTpOJA), CKaH-KOMHMU JOKYMEHTOB, 0OOCHOBBIBAIOIIUX INPOBEJCHHE BAJIOTHBIX OIEpalni,
NpHUKpEeIIeHHbIE K ToanucanHoMy D11 anekTpoHHOMY cO00IIeHHIO (TUCHMY ) HIIH JOKYMEHTY UL
1eael BalllOTHOTO KOHTPOJsSi), MPUHUMATh TaKue JOKYMEHTHI TOJIBKO MPHU YCIOBHH, YTO BCE
BXO/ISIIITUE B KOMILIEKT JOKyMEHTHI peicraBieHsl o CucremeB teuenue 1 (Onnoro) Pabouero qus;

4.4.6. oTkazaTh B npuemMe NOKyMeHTOB 1o Cucteme B Bujae CkaH-KONUN JOKYMEHTOB, €CIIU
3aKOHOAATEILCTBOM Poccuiickoit demepanuu W/HMiad HOPMAaTHBHBIMH akTamMu banka Poccum/
JIOTOBOPOM (coryalieHuem), 3akioueHHsiM Kinuentom ¢ bankoM mpeaycmoTpeHa 00s13aHHOCTb
KnuenTta npegoctaBuTh 10KyMeHTHI B baHk B opurnnaie (Ha 6ymMakHOM HOCHUTEIIE);

4.4.7. oTka3aTh B npueMe N0KyMeHTOB KineHnTta B BUJe DIIEKTPOHHBIX (OPM, IPOU3BOJIBHBIX
cooO1IeHuil, B TOM 4ucie, ¢ NpUKpenaeHHbIMU CKaH-KOMUSAMHU JOKYMEHTOB, B Clly4ae HEBEPHOIO
ykazanus Knunentom Homepa Cuera(-oB), K omepamusM IO KOTOPOMY(-bIM) OTHOCSTCS
Iepe1aBacMble JOKYMEHTHI;

4.4.8. otkazats KinueHTy B 0T3bIBE paHee MepeJaHHOro B baHk DJIeKTpOHHOT0 TOKyMEHTA, €CIT
Ha MOMEHT OCTYIUIeHUs TpeboBanust Kiinenra 06 oT3b1Be D11€KTPOHHOTO JOKyMeHTa, baHkom Obuti
COBEPIIEHBI ICHCTBUS MO HUCIOJIHEHHUIO YKa3aHHOTO DJIEKTPOHHOTO JOKYMEHTA, JIeJa0lIHe €T0
OT3bIB HEBO3MOJKHBIM B COOTBETCTBUM C TMOJIOKEHHSIMU JEUCTBYIOIIETO 3aKOHOJATEJIbCTBA
Poccuiickoit denepanyu u/nian NOJI0KEHUIMH HOpPMATUBHBIX akToB banka Poccuu;

4.4.9. npuoctanoButh Kiuenry/Ilonp3oBarento goctyn k ¢(ysknuonany CUCTEMBI W/WN
oTka3aTh KinmeHTy B mpueme OT HEro paclopsbkeHHH Ha IpoBeleHHe omnepainuil nmo Cuery,
noanucanHelx OII, mocie mnpenBapurensHOro npenynpexnaeHus Kiauenta o6 3Trom 00bM
noctynHeiM banky criocobom B3aumoneiictBus ¢ KiineHToM, B CiTydasix BRISBICHUS B JEATEIBHOCTH
Knuenra npusHakoB HEOOBIYHBIX OMNEpAlMii W CAENOK, B LENSIX HCHOJHEHHS TpeOoBaHMii
3aKkoHoaaTenabcTBa PO B o00macTu mpoTHBOAEHCTBUS Jeraau3aluuu (OTMBIBAHUIO) JOXOJOB,
MOJYYCHHBIX TNPECTYNMHBIM MyTeM, (UHAHCHUPOBAHUIO Teppopu3Ma U  (PUHAHCHPOBAHHIO
pacrpoCcTpaHeHHs OPY KU MacCOBOTO YHHUTOKEHHsI/HenpeaocTaBnenus Kinunenrom napopmarmn
(IOKYMEHTHPOBaHHBIX CBeJeHUI) 1Mo 3ampocy banka, HeoOxoaumoi ans ucnonHeHus bankom
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TpeOoBaHMI 3aKOHOJATEeNbCcTBAa PO B 00macTu MpOTHBOACHCTBUS JIETATU3AIMN (OTMBIBAHHIO)
JI0X0/10B, MOJIYYEHHBIX MPECTYHBIM MyTeM, (PUHAHCUPOBAHUIO TEPPOPU3MA U (PUHAHCUPOBAHUIO
pacupoCTpaHCHUA OPYKHUA MACCOBOTO YHUUTOXKCHHA, B TOM UYHCIC ONOKYMCHTOB, COACpPIKAIIUC
CBEJICHHUS O CTPYKType cobcTBeHHOCTH KitneHTa (¢ MpHUIIOKEHUEM CXEMBbI, pacKpBIBAIOIICH BCe
ypoBHU BiajgeHus KIueHToM 10 ypOBHS, Ha KOTOPOM BJaJeNblIaMU SBIISIIOTCS TOJIBKO (PU3NYECKUS
JuIa, 1100 10 YpOBHS, HAa KOTOpoM Ooiiee 75% akuuii HaXOaATCs B CBOOOTHOM 0OpaIeHu , oo
70 YPOBHS, HA KOTOPOM TPH JaJbHEUIIIEM PACKPBITHU CTPYKTYPhl COOCTBEHHOCTH OTCYTCTBYIOT
JMLA, KOTOPbIE B KOHEYHOM CUETE MPsIMO MM KOCBEHHO (Uepe3 TPEThUX JUIL) BIaACIOT (MMEIOT
npeobnagatomiee yyactue 6osee 25% B kanuraine) KnueHToM - IOpuANdeCKUM JIMIIOM JTUOO0 UM EIOT
BO3MOJKHOCTh KOHTPOJIUPOBATH NeicTBUs KilneHTa), Clly4yasx BbISIBICHHS MPU3HAKOB, TI0 MHEHUIO
banka, HECOOTBETCTBUS OTepalluii U CIETTOK 3aKOHOIaTeIbCTBY PD miti BHy TpEHHUM JOKYMEHTaM U
npouenypam banka w/mnu addwiupoBaHHbIX nun baHka, W/WiaW TPynmel JWI, K KOTOPOM
NpUHAJIECKUT baHK.

B srom cayuae KnuenTom ¢ ucnonbszoBanueM DiekTpoHHON popmbl o Cucteme «bank-Knuenr»
MOXET OBITh TOJAHO 3asiBICHUE Ha pacTopkeHue [loroBopa 0aHKOBCKOTO cuU€Ta M 3aKPBITHE
0aHKOBCKOTO cueTa (0AaHKOBCKMX CUETOB) M HHBIX JOTOBOPOB, a Takxke JJokymentsl BK, mpuem k
WCIIOTHEHUIO KOTOphIX baHk ocymiecTsiusier B CucteMe COTIacHO MePEeUHIO, MPEIyCMOTPEHHOMY L.
4 Ipunoxxennst Nel xk Cornamnienuo);

4.4.9.1. oTkazaTte KiineHTy B iprieMe OT HETO paclopsKEHUH Ha IpoBeAeHue onepanuii o Cuery,
noanucanHelx OlI, kak HE MpoLeANX NPpOoLENyPY IPUEMA K UCIIOJIHEHHIO, B CIIy4ac BbIBICHU
CBEJICHUI HEraTMBHOTO XapaKkTepa B OTHOILIECHHMU JeIoBOW pemyTanuu KiueHnrta u(uiam) mnui,
cBA3aHHBIX ¢ KineHTOM, cozmeprkaniuxcs B OOLIEN0CTyIHBIX UCTOYHUKAX U (WJIM) UCTOYHMKAX,
JNOCTYIHBIX baHKy Ha 3aKOHHBIX OCHOBAHUSX;

4.4.10. wMoaubummpoBaTh mnporpaMMHoe obOecrneueHne baHka, oOecneuuBaroiee
¢byHkunonuposanue CucteMsl, yBe1oMuB 00 arom Kitnenta 3a 10 ([ecsTh) kaneH1apHbIX JHEN 10
BBEJICHUS TaKUX U3MEHEHUH B JeiicTBre myTeM nmyOnukanuu Ha Caiite Cuctemsl B ceTu MIHTEepHET
u/unu ony6aukoBaHueM HHpopmanuu B Cucteme, HHBIM CIOCO0O0M, MO3BOJISIOLUIUM O/THO3HAUYHO
ONpEJEIUTh, YTO COOOIIEeHNE UCXOAUT OT baHka;

4.4.11. cnucsiBath co Cueta(-oB) KnneHnTa CyMMBbI J€HEKHBIX CPEACTB B CUET OIUIATHI Y CIIyT
banka, npuuunraromuxcs banky no nacrosimemy Cornamenuto. Hactosmum Knuent npenocrannser
banky cornacue (aknenT) Ha ciucanue co Cuetos Kitmenra B Bantore PO nin mnHOCTpaHHOM BaTIOTE,
OTKPHITHIX B baHke (B TOM unciie OTKPHITHIX B Oy IyIIEM), CyMM JI€HEKHBIX CPEJICTB B CUET OILIaThl
ycayr banka, npuuuraromuxcs banky no Hactosmemy Cornamenuto. CTOpOHBI IPHU3HAIOT
yKa3aHHOE B HacToseM myHkre CorjamieHust JONOJHEHHEM KO BCEM JOTOBOpaM OaHKOBCKOIO
cyeTa, 3aKIo4eHHbIM Mexny Kinumentom m bankoM, Ha ocHoBaHuM KOTOpbIX Kinnenry B banke
OTKpHITHl CueTa U MHbIe OAHKOBCKHUE CUETA;

4.4.12. npuoctaHoBUTh Oka3zaHue Ycayr Kinuenry B CucteMe B OJHOCTOPOHHEM IOPSAKE B
ciyuae:

— oOpa3oBaHus 3aq0JpkeHHOCTH KimeHTta mo omnate Yceiayr, OKa3bIBa€MbIX 110 HACTOSILEMY
Cornamenuto, B Teuenue 3 (Tpex) kajeHAapHBIX MECSIEB NOAPSII, 3a UCKIIOUEHUEM yCIyIU
«SMS nns buzneca». B cinyuae o6pa3oBanus 3apomkeHHOcTH KiinenTa no orutare Y ciryru «SMS
st buzHeca», Yeiayra noaneXuT OTKIIOYEHUIO B COOTBETCTBUM ¢ yciaoBusiMu CornamieHus;

— B cayuae ykazanus Knnenrom/Iloss3oBarenemM HeBepHOTO HOMepa Tene(oHa mpu 1Mo AKITIOUSHAN
k ycnyre «SMS nns buzneca» unu SMS-OTP;

— mpu HanuuuKn y banka ocHOBaHMH MosiaraThk, YTO HOMEp TesieoHa, paHee 3aperuCTPUPOBAHHBIA
B banke nnst mpenocraBinenus ycnyru « SMS s busneca» ninn ycanyru SMS-OTP, Gonee He
npuHaiaexut Kinuenty (konkperHomy Ilonb3oBaTesto).

baHk He HeceT OTBETCTBEHHOCTH 3a YOBITKH, MOHECEHHble KIMEHTOM B CBSI3M C yKa3aHHEM
Knuenrowm/ITonb3oBatesieM HEBEpHOTrO HOMepa TeaedoHa JIsl OCyIIeCTBICHHS focTyna B Cucremy,
IIPH MOAKITIOYEHNH K yeryram « SMS st busneca», SMS-OTP, nu00 B CBSI3M ¢ HEHCITIOITHEHUEM WITH
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HEHAJ[JIS)KAIIUM HCIOJHeHneM KJIHMEeHTOM WHOW 005A3aHHOCTH, MPEAYCMOTPEHHON HACTOSIIUM
CorJameHmueM.

Bo3o6HoBnenue okazanus Y ciyr KiineHTy ocyiecTBiIseTcs TOAbKO ociie norammeHus Kinenrom
3a/I0JDKEHHOCTH M Ha OCHOBaHMM MOCTynuBLIEro B baHk muchbMeHHOro 3asBieHus KiueHTa,
3aBEPEHHOT0 MOJANUCHI0 YIOJIHOMOYEeHHOTO ula Kinenra u orruckom neuatu Knuenra (npu ee
Hanuyuu y Kiuenra);

4.4.13. pactopruyts HacTosiiee CornaiieHue B ciiyyae HenorameHus KitneHTom 3a1015KeHHOCTH
o oruiaTe Y clyT, OKa3bIBaeMbIX 10 HacTosmeMy Cornaniennto, B reuenue 6 (Lllectn) kanenmapHpx
MECAIIeB, ¢ MOMEHTa BO3HUKHOBEHHUS 3a/J0JKEHHOCTH MO OIUIaTe Y CIYTr, OKa3bIBA€MBIX IO
Hactosimemy Cornamenuto. [ Ipu arom Takoe ogqHocroponnee pactopxenue Corinamennst bankoM He
MOXET paccMaTpuBaThCsl KIIMEHTOM Kak BO3MOHOCTb HE MPOU3BOJUTH MOTAIIEHUS CYMMBbI
3a70KEHHOCTH niepe]; baHKoM 3a oka3aHHbBIE B paMKax Hactosmiero CorjameHust Y CIIyTu;

4.4.14. nanpasnate Kiinenram B Cucreme nuceMa ¢ nHpopManuein 06 N3MEHEHUAX HACTOSILETO
Cornamenus, JloroBopa, MHBIX COTJIAlllEHUH, 3aKiItoueHHbIX Mex 1y bankom u Kiinenrowm, Tapudax,
HOBBIX IIPOJIYKTax, HHbIE HOBOCTH, & TAKXKE COOOIEHUS PEKIIAMHOI0 XapakTepa, €CJIM MHOM c11oco0
YBEIOMJIEHUS JJIs1 KOHKPETHBIX ClIydaeB IPsIMO HE yKa3aH Mo TeKcTy HacTosuiero CornameHus ;

4.4.15. He OCYHIECTBIATh TEXHUYECKYIO MOJACPKKY MOOMIBHOTO NPHWIOKCHHS, BEPCHS
KOTOPOTO, HIKE MPEABIYIIET0, BRITYIIIEHHOTO baHkoM ;

4.4.16. oTka3zate Knnenty B 3akintoueHun CornamieHus, U3MEeHEHUH/IOMIOJHEHUH €T0 yCJIOBUH, a
Tarke 3abmokupoBaTh goctyn Kinuenta B Cuctemy npu Hanuuuu y KiimeHTta HeormayeHHON
3a10JKEHHOCTH 110 KOMHCCHSIM, PABHO ITPY HATMY MU MHO M 3a 10/ keHHOCTH KitnenTa nepen bankom,
BO3HHUKIIEH M3 JTIOOBIX COTJIANICHUH M JJOTOBOPOB, 3aKIIOUCHHBIX Mexay bankom u Kinuenrowm, a
TaKKe CHATh YyKa3aHHyl0 OJIOKMpPOBKY, JaTh corjlacue Ha 3akittodueHue Cornamenms,
M3MEHEHHE/JOTIONIHEHNE ero YCJIOBUM Nnpu norameHud KineHToM yka3aHHOM 3aJ10JKEHHOCTH B
MIOJIHOM 00bEMe U YCTaHOBIEHHOM MOPSIKE;

4.4.17. B umenax obecrieueHHs 3aIIUTHl MHTEpecoB KIMEHTOB, a TakkKe ISl BBIIOJHEHUS
TpeboBaHuil 3akoHOonmarenbcTBa P® mnpoBoauTh uaeHTH(UKanuioo ycTpoiicTBa Kiuenra, ¢
HCIOJIB30BaHHEM KOTOPOTro OCylIecTBIIsieTcs 1ocTyn B CuctemMy u/uinn MoOmiIbHOE PUII0KEHHE.
Wudopmanus, moiydeHHas B TPOLECCE NPOBENCHUS YKa3aHHOW HIACHTUPUKAIMH (Jajee -
Wudopmanus), MOXkeT OBbITh HCHOJb30BaHa baHKOM st BbISBICHUS (PanbCUPHUIMPOBAHHBIX
SNEKTPOHHBIX COOOIICHHI /ISl 3aIUThI JEHEKHBIX cpelcTB KineHTa oT mpecTymHbIX IeHCTBHIA
TpeTbux aul. MHpopmanus MoxxeT ObITh nepenana bankoM criennain3upoBaHHON OpraHU3aLMM JUIS
ee Ucciae0BaHus U IIpe/icTaBleHus baHKy peKoMeHaui OTHOCUTEIBHO aJIEKBATHBIX MEp 3allUThI
uHTepecoB Kimenros, npu srom bank rapantupyer, yto MHDOpManus MoxeT ObITh mepeaaHa
yKa3aHHOM OpraHM3aluy TOJIbKO B 00€3IMYEHHOM BUJIE, UCKITIoUaroleM naeHTudukanuio Knuenra
naHHOW opranuzanueii. Kpome toro, Mudopmamus mnpeacTtaBiaseT coOONW HCKIIOUHUTEIBHO
TeXHUYEeCKUe cBelleHuss o0 yctpoiicTBe KinmeHra, ¢ ucnonb3oBaHueM (yHKIMOHAIa KOTOPOIO
ocymiecTBisiercs noctyn B Cuctemy nin MoOWiIsHOE NPUIIOKEHNUE, U HE SBISETCS (PUHAHCOBOU
nH(popmarnuei unu nHGopMaImen, mpeACTaBIAIOMmENR CO00# 0AHKOBCKYIO MIH UHYIO OXPaHIEMYIO
3aKOHOM TaliHy,

4.4.18. ycTaHaBIMBaTh TEXHUYECKHUE OTpaHHUeHHS Ha BX0 B CUCTEMY, B TOM YHCIIE IPU HATTUIUU
HETUTIMYHO aKTHBHBIX IMOMBITOK BXxoAa B Cructemy ¢ onpeneneHHbix [IP-agpecos / [P-quana3zoHos, a
TaKKe B CIydyasx, IPeayCMOTPEHHBIX BHYTPEHHUMHU JOKYMEHTaMU U npoueaypamu banka w/um
a¢unupoBaHHbIX Jul baHKa, W/WIK rPpyIIBI JIUL, K KOTOPOM NMpuHaanexut bank;

4.4.19. ycTaHaBIMBATh CPOK JEHCTBHSI Web-CChIIKU JIs peTHCTPAIK/BOCCTAHOBICHHUS JOCTYTIA
ITonp3oBatensa B Cucremy;,

4.4.20. oTKa3aTh B IpueMe DIEKTPOHHBIX IOKyMEHTOB, HarpaBieHHbIX KinuenTom o Cucreme,
nepefaya KOTOPBIX HE MpeaycMoTpeHa HacTosmuM CorjaleHWeM WM HHBIM - JOTOBOPOM
(cormamenuem), 3aKknroYeHHEBIM Mexay Kitnenrom u bankom;

25



PaiddaitzeH
bank

4.4.21. He mpeaoCTaBIATH U OTKIIOYATh AocTyn B Cuctemy Ilonp3oBaTensaM, sl KOTOPHIX HE
OBUTH TIPEIOCTABIICHBI NIepCcOHANbHBIN E-mail 1 Homep MoOubHOTO TenedoHa;

4.4.22. ycTaHOBUTh B OJJTHOCTOPOHHEM MOPSIKE OTpaHUUCHHS (JITUMHUTBI) HA CyMMBI IIEPEBOIOB
NeHeXHbIX cpeacTB co Cuera KnnenTa, ocymectisemsie mo Cucteme, mpoundopmupoBas Kinnenra
JFOOBIM JOCTYITHBIM CTIOCOOOM 00 YCTaHOBJICHUH OTPAHUYCHHUH (JINMUTOB);

4.4.23. i3MeHUTH KaHaJ HanpaBieHus uHPopmanun KinueHty npu nokiodeHun yciayru « SMS-
OTP», ycnyru «SMS ans buszneca» ¢ SMS-coo6miennii Ha Push-yBemomienus u obpatHo (mpu
HaJIMYUU TOAKIIOYeHHON yenyru MoOuibHOe MPUII0KEHKE);

4.4.24. npocmatpuBath 3anoinHeHHble KnuenTom B Cucteme 1labnoHbl, DneKTpoHHBIE POPMBI,
DIeKTPOHHBIE TOKYMEHTHI B CiTy4asx, 0003HaueHHBIX B 1. 3.25 Cornamnienus;

4.4.25. bankoM B otHoteHuu [Tomp3oBateseit (3a uckinroueHuem OnepaTopa) B 0JHOCTOPOHHEM
MOPSJIKE MOTYT OBITh YCTAaHOBJICHBI OTPAHMYCHUS Ha COBEpIIIeHUE NeiicTBUi B CucTeMe, BKItoUas
O010KupOBKY (yHKIMoHanma CHCTEeMBbI, a Takke OJOKHpPOBKY nmoctyna B Cucremy 0e3
npeaBapuTesibHOro0 yBeaqoMieHuss Kinuenra, B ciydasix €ciii Takue JAEHUCTBUS HEOOXOIUMBI st
obecrieueHns COOMIOEHNUsT 3aKOHO1aTeIbeTBa Poccniickoit Denepanuu, B TOM YHCIE B CIIydac
BriItoueHus: [lonp3oBaTenss B peecTp KOHTPOJHUPYEMBIX JIMI] B COOTBETCTBUM C TOPSJIKOM,
YCTAHOBJICHHBIM 3aKOHOaTeILCTBOM Poccuiickoit denepaunu. B ciaydae eciu Takue AeMCTBUs
HEO0OXO0JUMBI JUTsI 00ecTieYeHUs COOIIIOICHUS 3aKOHO1aTeIbcTBa Poccuiickoit Denepannu, a Takxke
MpH HaTM9Iuy B barnke naHpopmanuu o BKIroueHnH KitneHTa — MHAUBUY a1bHOTO TP e AP UHIMATEIIS,
Knuenra — sBasionierocss JIWIIOM, 3aHAMAIOIIUMCS B YCTAaHOBICHHOM 3aKOHOJATEeNIhCTBOM
Poccuiickoii denepauuu MOpsSAKE YaCTHOW NPAKTUKOM B PEECTP KOHTPOJIUPYEMBIX JIHUI[ B
COOTBETCTBUH C MOPSAIKOM, YCTAHOBJICHHBIM 3aKOHOAATENHCTBOM Poccutickoit denepanun, bank B
oTHoIeHnH Takoro Kinuenra, a Takxe B oTHoIeHuH [lonp3oBaTenei (3a uckiaouenuem Oneparopa)
takoro KinueHTra BpaBe B 0THOCTOPOHHEM IOPSIAKE yCTAHABIWBATH O TPAHUYCHUS Ha COBEPIIICHHC
nevicreuii B CucteMe, BKITt04Yast 0JIOKUpOBKY GyHKIMoHana CUCTEMBI, a TaKkKe OJIOKUPOBKY JOCTYIIA
B Cucremy 0€3 nmpeaBapuTeIbHOTO yBeaoMiueHus Kivenra,

4.4.26. orxirountsb Y cnyry « SMS st busnecay B citydae oOpasoBaHus 3a10pkeHHOCTH KiTrenTa
o ee omnare B TeueHue 1 (OmHOrO) KaleHIapHOTo Mecsia 6e3 JOMOJTHUTEIBFHOIO YBEI0MICHHUS
Knuenra.

5. CTOUMOCTD YCJIYT U TOPAJOK OIIJIATHI

5.1. Croumocth Ycayr mno Hactosuiemy ComameHul0 W HNOPSJ0K  OIUIaThl
onpenenstorcs Tapupamu.

6. OTBETCTBEHHOCTDBb CTOPOH

6.1. CTOpOoHBI HECYT OTBETCTBEHHOCTH 32 HEBBITOJHECHUE W/WIIM HEHAJJIEXkKAIIee BhIOJTHEHIC
CBOMX o00s3arenbcTB 1O HacTosimeMy CornameHuro, B TOM 4YHCJIE, B COOTBETCTBUU C
3akoHOAarenbCcTBOM Pocculickon denepauuu.

6.2. baHk He HECEeT OTBETCTBEHHOCTH 3a YOBITKH, TOHEeCEHHbIEe KieHTOM B pe3ynbTarte:

a) toro, yto Kinnenrom banky Oblna mpenocTaBiieHa HENOJHas, HETOYHas W/WIU
HEJJOCTOBEpHAst HHPOpMaIUs;

b) HecnocoOHocT KineHnrta ncnoias3oBath pyHKIMOHAT CHCTEMBI H3-3a CO0EB/TIOJIOMOK
AmnmapaTHBIX CpeJICTB W/uau c6oeB B paboTe mporpamMHoro obecrneueHus: Knuenra, B Tom
YUCJIC, IIOCTAaBJICHHBIX KJ'II/IGHTy TPECTbUMHU JINLIAMH, I/I/I/IJ'II/I Koraga HH(l)OpMaIII/ISI, IMOJTy4YCHHasA
Knuentom w/unu baHkoMm, oka3ajgach HETOYHOW, HEMOJIHOW W/WIM HECBOEBPEMEHHO
NPEIOCTaBICHHON B pe3yJIbTaTe TAKUX IMOJIOMOK HIIH COOCB;

C) OTKJTIOUCHHUS JIMHUW CBSI3W WJIM SHEPTOCHAOKEHHS, a TaKKe COOEB MIIH 3aJIePIKEK B
JI0CTymne K Yciyram, NpeaocTaBiseMbiM baHkoM mocpeiacTBoM CHCTEMBbI, BbI3BaHHBIX
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00CTOATEIHCTBAMU HCHpGOI{OJ’IHMOﬁ CHIIBI,

d) neiictBuil TpeThux aul B Cucrteme B otHomeHuu Cuera/CueroB Kimuenra, a Taxke
JIEHEKHBIX CPEACTB, pa3MelleHHbIX Ha Cuere/CueTrax, ¢ UCMOIb30BaHHEM PerucTpanuoHHbIX
nanabiX [Tonp3oBateneit u Kinroueit [loamucantoB n/unu OTHOPA30BBIX KOJIOB;

e) HECAaHKIIMOHUPOBaHHbIX JelicTBuil [Tonbp3oBaTeneil u/unm BHyTPEHHUX KOH(IUKTOB
Ha crtopoHe KinumeHTa (B 4acTHOCTH, B cllydae BO3HMKHOBEHHS CIIOPOB O HEIEIEBOM
HCIIOJIBb30BAaHUM JICHEKHBIX CPENCTB IPU OCYLIECTBICHUU omnepaunui mno CueraMm Mexmy
[lonnmucantamu, HaJeI€HHBIMU PaBHBIMU NpaBaMu AocTyna B Cuctemy; npu MNOCTYIJICHUU B
bank HagmexamuMm  00pazoM  OGOPMIIEHHOTO  yIHOJHOMOYEHHBIM IPEICTABHUTEIIEM
rOCyJapCTBEHHOr0 OpraHa cooOmieHus (muchbMa, pEIIeHHs, [OCTAHOBJICHHs, BBIINHCKN),
noATBeprKaaroniero Hanuune y Kienra Hepa3peleHHOro BHY TPMKOPIIOPATUBHOIO CIIOpa U

T.1.);

f) Hapymenuss Kimuenrom mpaBun monb3oBanus Cucremol, ykazanHeix B [lopsiike
O IKJTFOY CHUS;

Q) HecnocoOHocTn Kiimenra wucmonb3oBaTth CucTteMy mH3-3a  HECOBMECTHUMOCTH

nporpaMMHOroO oOecreucHus banka u nporpaMMHOroO oOecreucHus Kimenra.

6.3. baHK He HECET OTBETCTBEHHOCTH 3a ITOCIIEICTBHUS, BOSHHUKIIUE B pE3yJIbTaTe TOTO, 4T0 Kiment
HE 03HAKOMUJICS C COOOIIEHUAMHU, Oy OMKOBaHHBIMU bankom Ha Caiite CucteMmbl, B CucTeMe, Ha
caiite banka B cetu Uurepuer https://www.raiffeisen.ru/.

6.4. baHk HEe HECET OTBETCTBEHHOCTH:

- B cllyuae yTepu/nepeadn TpeThbuM Juiiam (B T.4. Ha 0003penue) Ilonap3oBaTeneM MoOuUIBHOTO
YCTPOMCTBA;

- 3a HemoctaBKy Push-yBemomiuennii/SMS-cooOmennii Ha MOOWIBHOE  yCTPOMCTBO
[Tonp3oBaTens, eciiu 3T0 00YCIOBIECHO NPUYNHAMH, HE 3aBUCAIINMU 0T banka (SMS-coo0Omienre He
OTTPABIICHO ONIEPATOPOM MOOHIIBHOMN CBS3H, OTCYTCTBYET IMOJKITIOUCHIE K MOOMIBHON CBS3H, CETH
Nurepuer, tenedon [lonp3zoBatens HEJOCTYIEH JIUTEIbHOE BpEMS U T.IL.).

6.5. KiimeHT moaTBepkmaeT, YTO OTKA3bIBACTCS OT JIIOOBIX MpeTeH3Wid K baHky B cirydae
peanu3aluy UM MpaB, BHITEKAIOMINX U3 MyHKTa 4.4.12 Hacrosmero CorameHus.

6.6. bank He HeceT OTBETCTBEHHOCTh 32 HEHCIIOJTHEHNE JIN00 HEHAIJISKATIIee HCTIOJTHEHUE CBOMX
00s3aTenbCTB MO Hactosimemy CornameHuro, B cliydae, €ClM YKa3aHHOE HEHCIIONHCHHE JTH00
HEHaJ[JIe)Kallee UCTIOTHEHUE SBUIIOCH CIIEACTBHEM JAeicTBHii / Oe3neiicTBus banka Poccum, ero
noApasaeseHui, 0aHKOB-KOPPECTIOHACHTOB WJIM HHBIX TPEThUX JIUII.

6.7. OTBETCTBEHHOCTD 3a JIOCTABKY U CKOPOCTh nepenaun SMS-cooOmenuii, B paMkax Y ciyr
npenoctapisieMbix bankom Knuenty nmo Hacrtosimemy CornameHuto, coomonenue Taitael SMS-
COOOIIEHMIT HECET OTEepaTOp CBI3U B COOTBETCTBUU C 3aKOHOJaTeIhCcTBOM Poccuiickoit deneparmn.
bank He  HeceT OTBETCTBEHHOCTHM 32  HEMOJYyYEHHUE/HECBOSBPEMEHHOE  IOJyYCHHE
Knuenrom/ITonws3zoBatenem SMS-coobmiennii He o BuHe baHka, a Takke 3a BO3MOXKHbBIE YOBITKU U
UHBIE HeOIaronpusaTHbIE MOCJECTBUS 1St Knuenra, MTOHECEHHBIE BBUTY
HeToJydeHusi/HecBoeBpeMeHHOoTO nonydeHust Knuenrom/Ilons3oBarenem SMS-cooOmieHmid.

7. HOPAAOK PAZPEIIEHUSA CITIOPOB

7.1. Tlpyu BO3HUKHOBEHHUU CIIOPOB, CBSI3aHHBIX C MPUHATHEM/HENIPUHATHEM K UCIIOJTHEHHUIO
bankom DnekrponHoro nokyMenTa Kinuenrta, Ctoponsl pykoBoacTByr0TCs [lopsiakoM pasperenust
pasHoriacuii mpu oOMeHe (B CBSI3U C OOMEHOM) DIEKTPOHHBIMHU JIOKYMEHTAMH, 3aBEPEHHBIX
anekTpoHHo# noanuckio (ITpunoxenue Ne6 k CornanieHuro).

7.2. Wnble cnopsl CTOpPOH, CBS3aHHBIE C 3aKIIOYCHHUEM, HCIIOJIHEHUEM, H3MCHEHUEM,
npekpanieHneM Hactosimero CorjiamieHusi, pa3pemarTcs 0 00O0KJHOMY COTJIAaCHIO B XOJe
HIEPEroBOPOB, TO €CTh, BO BHECYA€OHOM MOPSIIKE.
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7.3. Cnopsl, M0 KOTOPBIM HE TOCTUTHYTO coriamenue CTOPOH, pa3pelraroTcs B ApOUTpaKHOM
cyne r. MOCKBBI B CiTy4ae MOABEJOMCTBEHHOCTH CTIOpa apOUTPaKHBIM CyaM.

8. CPOK JEMCTBUS COTJIAIIEHUS

8.1. Hacrosee Cornamenue BCTYNACT B CUJIY C AAaThl €TI0 3aKJIOUYCHUA U HeﬁCTByeT J0 KOHIIa
TCKYHICTO KAJICHAAPHOI'O Iroaa.

8.2. Jliobas u3 CTOpOoH HMMeeT MpaBO pacTOpPrHyTh Hacrtosmiee CoriameHue 1Mo CBOEMY
YCMOTPEHHIO, TIPEABapUTEIBHO yBeJOoMUB Jpyryio CTopoHy He MeHee, yeM 3a 10 (Iecsts)
KaJICHIAapHBIX THEH 0 CBOEM HaMepeHUH pacTopruyTh CornamieHue B MMCbMEHHON GopMe.

[Ipu srom KnueHt, noaxntouuBmuil yenyry «/luctaHuuoHHOE 00CIyKUBaHUEY, IOHUMAET U
cornamaeTcs, uyTo bank npekpaiaer ero AucTaHIMOHHOE 00cy)uBanue. B aTom cinyuae Kimuenr
MOXeT 00paTuThcs B baHk ¢ JOKyMeHTaMu Ha OyMakHOM HOCHUTEIIE, B TOM YHUCIIE C HAJUJIEKAIIUM
00pa3oM 0(OPMIECHHBIMU PACUETHBIMU JOKYMEHTaMHU Ha OyMakKHOM HOCHUTEIIE, C OJHOBPEMEHHBIM
npenocrasiesrueM KOIT u moiHOTo KOMIIIEKTa TOKyMEHTOB, HE0OXO0MMBIX i ee mpuHATHA. C
MomeHTa npuHaTus bankom KOII k Knuentry nmpumenumsl ycinoBust JloroBopa, OTHECEHHBIE K
pPacCHOPSDKEHUAM O NIEPEBOJIE NCHEKHBIX CPEACTB, & TAKKE IPEACTABICHUIO UHBIX JOKYMEHTOB Ha
OyMa)kHOM HOCHTEIIE.

8.3.B cnyuae ecnuan ogna uz Cropon3a 30 (Tpuauars) KaJeHIAPHBIX THEH 10 UCTEUEHUS CPOKA
nevicteus Hactosiniero CorjamieHus He YBeIOMMIa TUCbMEHHO ApyTryro CTOpoHy 00 OKOHYAHUH
Cpoka ero jAeicTBus, HacTosIee CorialeHue CYUTaeTCs IPOAJICHHBIM Ha TeX K€ YCJIOBHUSIX Ha
KaXKIbI CIeNYIOMNI KaJI€HIapHbBIN IO/,

8.4. baHk Takke UMeeT MPaBO PaCTOPTHYTH HacTosmlee CoramieHne B cliydyae HeBBITOTHEHHSI
Knuentom TpebGoBaHuil kK MOPAAKY Mmoiab30BaHus CUCTeMOH, HApYIIEHNS MOPSIKA OIIAaThl Y CIIYT,
okasbiBaeMbIx Kitnenty bankom no HactosimeMy CorJianiieHHIo, WITH B JTIO00H APYroil MOMEHT, eCITH
COYTET TaKyI0 Mepy HeOOXOquUMOH B 1eNsax oOecrieueHus 0e3onacHocTr CUCTEMBI, yBEIOMUB 00
srom KinueHra mo0bIM AOCTYNHBIM CHOCOOOM B MOpsANKe, yKazaHHOM B 1. 9.5. HacTosmiero
Cornamenus.

8.5. B ciyuae 3akpeitust Knuentom Bcex CueToB, OTKpbIThIX B banke, HacTosmee Cornaiienye
MpeKpallaeT cBoe ACHCTBHE C JaThl MPEKPALISHHUS MOCIEIHET0 3 JOTOBOPOB OAHKOBCKOTO cYeTa
Knuenra.

9. SAK/IIOYUTEJBHBIE ITOJIOKEHUA

9.1. Bo BceM oOCTaJlbHOM, YTO HE MPEAYCMOTPEHO yCIOBUSIMH HacTosmero CornamieHus,
CTOopOoHBI pYKOBOJCTBYIOTCS 3aKOHOIaTeNbcTBOM Poccuiickoit denepanuu. HenelicTBUTENHHOCTD
OTAEIBHBIX MOJIOXKEeHUI HacTosmero CorjanieHus He BIe4eT 3a co00ii He1IeCTBUTEIHBHOCTh MHBIX
nosioxkeHuid CornanieHus: u/uim HeAeHCTBUTENbHOCTh COTanieHus B EJIOM.

9.2. KnineHt 00s13yeTcst He pacKpbIBaTh TPETHUM JUIaM HH(POPMALHUIO, TOJTy4eHHYIo oT baHka n
uMeroIyo oTHomeHue k Cucreme u/unu banky, 3a HCKITIOUEHHEM CITy4aeB nepenayu nHgopMarmu
B 000co0IeHHBIE TTOpa3aeaeHus/punnansl/ nouepHue oobnecTsa Kinvenra.

9.3. C BcrymeHueM B cuily Hacrtosiuero CornameHus BCE NPEAbLAYIIME COIVIAIIEHUS U
JIOTOBOPBI, 3aKI0UeHHbIe Mex1y CTOpoHaMU, onpeessoniue IopsaI0K peaocTaBieHns bankom
VYeayr Knuenry ¢ ucnonbs3oBanueM CUcTeMBl, yTpauuBaroT cuily. O0s3aTenbcTBa, BO3HUKIINE B
pe3ynbTaTe BHIIICYIOMSHYTHIX COTJIAIICHUI M JTOTOBOPOB, OCTAIOTCS B CHJIE 10 HMX IIOJHOIO
BBITIOJTHEHUSI KaxKa0# u3 CTOpOH.

9.4. Bce IMPUITOKCHUA K CornaneHuro IBISIOTCS €T0 HEOThEMIEMBIMU YaCTSIMH.

9.5. baHk UMeeT NpaBo B OJHOCTOPOHHEM HOPSIAKE BHOCUTH U3MEHEHHUS U (WJIN) TOMOJHEHMS B
yciowust HacTosero Cornamenusi, Tapudsl, B TOM YUCiIe BIIpaBe OTMEHUTH U/WIH BBECTH HOBBIC
Tapudsi, yBenomus Kituenra 3a 5 (ITstp) pabouunx AHEH A0 AaThl MPEANTOIAracMoro BBEACHUS TaKuX
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W3MEHEHUH B JEHCTBUE JTIO0BIM U3 AOCTYIHBIX CIOCOOOB IO CBOEMY YCMOTPEHHUIO: TUChMEHHBIM
yBenomieHueM 1o popme banka, mytem oy 0JMKOBaHUS UK HanpaBieHus HHPopmanuu B Cucteme
bank—Knuenrt, nmyrem omyOnukoBaHus umHbopManuu Ha oduumanbHOM caiite baHka B cetu
Wutepuer https://www.raiffeisen.ru/ , uabiM crioco60oMm, O3BOJISIFOIIUM OHO3HAYHO OIPECIIUTh,
4TO cOOOIIeHNEe UCXOIUT OT baHka.

9.6. KimueHt HacTosmuM 1aét baHky mopydeHue u coriiacue Ha repeiady JIroooi nHpopMarmm,
KoTOpas nojiyyeHa bankom B xoe otHomeHui ¢ Kinuenrom u 6yner Hanpasnena bankom Kiuenry
B €ro MHTEpecax, Ha M000 ajgpec AMeKTPOHHOM NouThl, IpeaocTaBaeHHbll Knuentom B baHk B
KauecTBE KOHTAKTHOTO ajipeca 3JIEeKTPOHHON MOYTHL, U Ha 10001 HOMEep MOOUIBHOTO TenedoHa,
npenocTabieHHbld KiiieHTOM B KadecTBe KOHTAKTHOTO HoMepa MOOMIbHOro TtenedoHa, Ha
Moo6wunbHOe ycTporicTBo [Tonb30BaTess, aBTOpU30BaHHOTO B MOOHMIBHOM IIPWIIOKEHHH, a TAIoKe 10
Cucreme, B ToM yucne ans nepenadun bankom mo CucrteMe NIOOBIX HOPUIUYECKH 3HAYHUMBIX
coobmenuit. Ilpu srom, KimeHT moarBepkaaet, 4TO O3HAKOMIIGH C TE€M, 4TO ceTh MHTepHeT,
ANEKTPOHHAS MOYTAa U MOOWIbHAS CBSI3b HE SIBISIOTCS KaHAJIaMU CBs3U, 00ecHedYUBaIOMINMU
MaKCHMaJIbHYIO CTEIICHb 3alIUTHI IIepeTaBaeMoi 110 HUM WH(OpPMAINH, U OTKA3BIBAETCS OT JIFOOBIX
MpeTeH3Ui (B TOM YHCIie, MaTepUajbHBIX ) K BaHKy B CBSI3U C T€M, UTO B pe3yJIbTaTe UCIIOJIb30BAHUS
ANEKTPOHHOU MOYTHI WIM MOOHIBHOW CBsI3U WH(GOPMAIIHS, TIepeaBacMasi C UX IMOMOIIBIO, MOXKET
MOTEHIMATbHO CTaTh AOCTYMHOUN TPETHUM JIMIIAM, YTO MOXET IMOBJEYb 3a CO0OW HETaTHBHbBIC
obcTositenbecTBa s Kiuenra.

I[J'IH 06HOBJI€HI/I$I WM OOTOJTHCHHA KOHTAKTHBIX aApCCOB BHGKTpOHHOfI IIOYTHhI U KOHTAKTHBIX
HOMEpPOB MOOUIBHBIX TeNe(OHOB yrnoaHOMOYeHHbIX il Knuenrta, Knuent namnpasnsetr B bank
3asBreHue no Cucreme bank—KinueHT B BUsie DI€KTPOHHOTO JOKyMEHTa CBOOO HOrO (hopMara Win
Ha OyMaKHOM HOCHUTEJIE.

9.7. bank rapa"tupyert taiiny CueToB, BKIaJ0B, omepanuid, caeaok KnueHra u cBeaeHuid o
Knuenre. KnueHT BbIpaxaeT cBoe corjiacue Ha HCIOJIb30BaHUE, PACKPBITHE U MPEI0CTaBIICHIE
(nepenauy) bankowm Bcell ”HpopMaLUy ¥ BceX JaHHBIX OTHOCUTEIbHO caMmoro KinenTa, ero Cuetos,
BKJIAJIOB, ONEpaluii MO0 HUM M CAEJNOK Wuiau ero adQuinpoBaHHBIX JUI] (BKIIOYas, HO He
OTpaHUYMBAACHh JaHHBIMU OyXrajaTepckoro O6anaHca U MHON MHpopMaluei, HeoOXoAUMOM s
OILICHKH PHCKa), KOTOpPbIE CTAaHYT U3BECTHBI baHKy B X0Jie ero neaoBbIX oTHoLeHui ¢ Kinenrom
W/vnu Tr0BIM 13 ero ad GUIpoBaHHBIX JHIL. Takoe coriacue pacrpoCcTpaHsIeTCs Ha UCTIOIb30BaHNUE,
packpeITHe U TIpeaocTaBieHue (nepenavy ) bankom nndopmammm B 1iessx co0oaeHus TpeOoBaHUA
3aKOHOJATENbCTBA O TMPOTUBOACHCTBUM Jieranu3alud (OTMBIBAHHUA) JOXOJOB, TMOJYYESHHBIX
MPECTYIHBIM Iy TeM, PUHAHCHUPOBAHUIO TEPPOpH3Ma N (PUHAHCUPOBAHUIO PACTIPOCTPAHESHUS OPY KU
MacCOBOTO YHUYTOXEHHs, @ Takke B COOTBETCTBUH C OPTaHU3AIMOHHBIMU IMpoleaypamu banka
W/unu QyHKIUSAMHU, BO310KEHHBIMU Ha KPEIUTHBIE OPTaHU3aI[UU 3aKOHO1aTeIbCTBOM Poccuiickoit
@denepanuu (B TOM YHCIIE B LEIAX XpPaHSHUS HHOOPMALIUN M JAHHBIX TPETHUMHU JIUIIAMH, B LEJSIX
MpeO0CTaBIeHUs] THPOPMALIUKM U JIaHHBIX IO 3alpocy KPEAUTHBIX OpraHU3alMid, B TOM 4HCIe
MHOCTPAHHBIX 0AHKOB, YUaCTBYIOLIUX B OCYIIECTBICHUN IEPEBOJIOB JIEHEKHBIX cpeactB Kinenra
nu6o B agpec Knmenra), TpeG0oBaHUSME OPTraHOB BIACTHU, PETYJIHUPYIONIUX JAeATebHOCTh baHka,
npoueAypamMy MpeaoCcTaBiIeHUs Takod HMHPoOpMalMU JulaM, KOTopbiM baHk ycTynaer mpasa
TpeOOoBaHUs MO COTJIAIIEHUIO, TIOOBIM POCCUICKUM WIIM MHOCTPAHHBIM JIUIAM, BXOSIIMM B FPYIITY
JUI, K KOTOPOU MPUHAISKUT baHk, win sBistroruMcs ad GrumpoBaHHBIME THIAMH baHKa, CTICOK
KOTOPBIX nyOnuKyeTcs B UHTEpHETE Ha CTpaHHLE
https://lwww.raiffeisen.ru/about/investors/disclosure, 6ankam, Bxoasium B rpynmy Raiffeisen Bank
International AG, mt00bIM JTHIIaM, TPUBIIEKaEMbIM BaHKOM 7151 OKa3aHHS Y CITYT B LEJISIX HCTIOIHCHUS
Hactosiero CornameHuss ¥ UHBIX JOTOBOPOB (COMIalieHui), 3aKII0YEeHHBIX Mexay bankom u
Knuenrowm, a Taxke B Lensx npepocraBieHus KiiMeHTy HOBBIX YyCIYT U NPoAyKToB baHka u ero
napTHepoB, MoTUBalMM KiiMeHTa K HMCHOJb30BaHMIO YCIYyT M NpOAyKTOB baHka, MOBBIIIEHUS
KauecTBa oOcnykuBaHusi KimeHTta, B MHBIX CilydasX, NPEIyCMOTPEHHBIX MHBIMHU JIOTOBOpPAMU
(cornamenusmu) mexny bankom u  Knumentom. Takoe corimacue pacmpoCTpaHsSeTcs Ha
TPAHCTPAHWYHYIO Mepefayy JAaHHbIX M 00pabOTKy JaHHBIX, BKIIOYash HMX XpaHEHHe, C
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HCIIOJIB30BaHUEM OOJIauHbIX CEPBUCOB, UCKITIOUAIOIIMX MO YCIOBUSAM COOTBETCTBYIOIIETO JOTOBOPA
JIOCTYT TIpoBaiiiepa kK 00pabaThIBA€MbIM JTaHHBIM.

9.8. Knuenr naet banky nopyuenue Ha 00pab0OTKy MepcOHATBHBIX TaHHBIX (Hanee — [lopyuenre)
B OTHOIIEHUM TMEPCOHAJIbHBIX JaHHBIX, OMpeieieHHbX B [lopydeHum u Ha YCIOBUSX,
MPeIyCMOTPEHHbIX TakuM [lopydeHuem, pa3MelieHHbIM Ha oduiuanbHOM caiite baHka
(https://www.raiffeisen.ru).9.8.1. Kinuent, npucoenunssich k HactosmeMy CornamieHuro u (Hin)
coBepIuas JIro0ble AeHCTBUS C UCI0JIb30BaHnEM CHUCTEMBI (B TOM YHCIIE 3aKIIF0UEHUE U UCTIOJTHEHHE
mo0bIX TOTOBOPOB ¢ baHkoM, coBeplieHue MHBIX cIeidok ¢ bankom, moamucanue u (WIIH)
HaIpaBlieHHe B aJipec baHka MIaTeXHBIX JOKYMEHTOB, IOPUANYECKH 3HAUUMBIX JOKYMEHTOB WX
WHBIX COOOIIEHUI), JaeT coriacue Ha mepenavy cBenenuit (mnentudukaropon) [IAO «Meradhom» B
anpec banka mo hopme, npexycmorpennoit [Ipunoxxennem Ne 15 k Hactosimemy CortanieHuro.

Hacrosmum KnueHT 00s3yercs mocie MOJIydyeHUs COOTBETCTBYRoIlEero 3ampoca banka,
HEe3aMeUINTENIbHO, HO HE M031HEE CPOKa yKa3aHHOTI'O B 3aIIpOCE, IPE0CTaBUTh baHKy 1o anucaHHoe
YIIOJTHOMOYEHHBIM JIMLIOM CcOTJIacue Ha mepeaady cBeneHuil (uaeHTudukatopoB) mo dopme
[Ipunoxxennst No 15, B 3€eKTpOHHOM BUJE C HWCIOJb30BAHUEM YCUICHHOW KBaTU(DUIIUPOBAHHOM
ANEKTPOHHOM MOJNUCH WIM HAa OyMa)XHOM HOCHTEJIE, B 3aBUCHMOCTH OT yKa3aHHOTO B 3aIpoce
banka.

Kinment mnoaTBepkmaeT, 4To B cllydae OT3bIBa COIJlacUsi Ha TMepenady CBeICHUM
(MneHTU(PUKATOPOB), YKa3aHHOTO B HACTOSIIEM MyHKTE U (WJIM) HENpPeAOCTaBIICHH MO 3ampocy
banky moanucaHHOTO YIIOJIHOMOUYEHHBIM JIMIIOM COTJIACHS B 3IEKTPOHHOM BUJIE UM Ha OyMaxHOM
HocuTene, bank Bnpase nmpuoctaHoBUTH oOciyskuBanue Kinenra B Cucreme.

9.9. KiueHT HacTOSIIUM TIPEAOCTaBIsIeT baHKy 3aBepeHUs O CIEAYIONINX 00CTOSTEIbCTBAX:

9.9.1. 3akntouenue HacTosmero CornamieHus, JOMOJTHUTEIbHBIX COTIAIEHUH K HEMY (B T.4. B
Oyaymiem) o40OpEeHO BCEMHU JIMIIaMHK H/WIIM OpraHamu ynpasieHus Kiimenra, o100peHne KOTOphIX
HEOOXOJAMMO B COOTBETCTBHM C NPUMEHUMBIM MPAaBOM, YUPEIUTEIHLHBIMH M BHYTPEHHUMH
noxkyMeHramu Kinuenra, a taxke a0roBopaMu (CorjallieHUsIMU), 3aKT04eHHbBIMU ¢ KineHTom.
3axntouenne u ucnojgnenne Knuenrom Hacrtosmero CoriameHus, HHBIX CAEI0K, COBEPIIAEMbIX
Knuentom B pamkax HacTosmero CornameHus, He MPOTUBOPEUYUT MPUMEHUMOMY TPaBy U He
HapylaeT yCJIOBUN KaKoro-aubo J0roBopa (Coryiamenus), CTOpOHOH KOTOPOTO OH SIBISIETCS W/UIN
KOTOpbIE MOTYT UMETH I HETO 00s3aTeNIbHYIO CUITY;

9.9.2. KniueHT nmoATBepKAaeT, 4T BCs MHpopManus, npeaocrasieHnas Knuenrom banky B csizu

C 3aKIIOYEHUEM U HCIOJHEHUuEeM Hactosmero CornameHnus, COOTBETCTBYET JEHCTBUTEIbHOCTH,
SIBJISICTCS TOJTHOM M TOUHO BO BCEX OTHOIIEHUSX, M KITMEHT He CKpBIBAaeT HUKAKUX (aKTOB, KOTOPBIE,
ecau Obl OHU ObUTH M3BECTHBI baHKy, MO OBl OKa3aTh HEOJIATOMPUSATHOE BIHMSHHUE HA PEIICHNe
banka o 3akitoueHuu ¥ UCTIOJIHEHUH HacTosero CorianieHus.
Wudopmanus u JOKyMEHTHI, npenoctaBieHHsle Kinenrom BbaHky B CBsSI3M € 3aKIIOYeHHEM
Hactosimero CornameHus, a Takke HHPOPMAIHA U TOKyMEHTBI, KOTOpBIE OyAyT MPea0CTaBICHBI
Kinuentom banky B mpouecce ucnosiHenus Hactosinero Cornamenus, nojaydensl KinueHToM Ha
3aKOHHBIX OCHOBAaHUSIX M 1N uX npenoctabineHus banky KinueHntom momy4yeHsl Bce
MpeyCMOTPEHHbIE TPUMEHUMbBIM 3aKOHOIATEICTBOM COTJIACHS U pa3peleHHsI TPEThUX JHULI, B TOM
qyucie corjacus (U3NUECKUX JIUL, NMEePCOHANbHBIC JaHHBIE KOTOPBIX COJIEp’KAaTCS B YKa3aHHOM
nH(pOpMAIK B JTOKYMEHTaXx, Ha nepeaady KIueHTOM 3TUX MepCOHAIBHBIX JaHHBIX baHKy W uX
00paboTky baHKOM U TpETHUMU JIUIAMU;

9.9.3. JlomkHOCTHBIE NTHIIA, MOAMKCHIBAIOMINE OT UMEeHH KiineHTa Bce JOKyMEHTHI B CBSI3H C
3aKII0YEHUEM U HCTIOJHEHHEeM HacTosiulero CoriamieHus, UMEIOT BCe HEOOXOAUMBIE ISl 3TOTO
MOJTHOMOYHSL.

9.9.4. KnueHT He OCYIIECTBISIET AEATEIbHOCT Ha TeppuTopuu Poccuiickoit denepanuu 6e3
II0JIy4E€HHOM B yCTAaHOBIIEHHOM NOPSIKE JTULEH3UH, B CIIydae, €CJIM 3aKOHOAATeNbCTBO Poccuiickoi
®denepaluu B OTHOIICHUH TaKOU JEATEIHLHOCTH IPEAyCMaTPHUBAET €€ HaIuYUe.

9.9.5. KitueHT He OKa3bIBaeT yCIYTH C UCIIONIb30BAaHUEM caliTa B ceTH "MHTepHer", B ciyyae, eciu
JIOMEHHOE MM 3TOr0 CaiTa, yKa3aTeldb CTPaHHUIbI 3TOTO calTa coaepkarcs B EnuHoMm peecrpe
JOMEHHBIX HMEH, yKa3aTeJel cTpaHul] calitoB B ceTu "MHTEpHET" M CEeTEeBBIX aJpPECOB,
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MO3BOJISIOMMNX HACHTUPUIMPOBAaTh caliThl B ceTu "HMHTepHeT", conepikamue WHGOPMAIIHO,
pacnpocTpaHenre kotopoil B Poccuiickoit @enepanuu 3anpenieHo.

9.9.6. KitueHT He OCYIIECTRIISET NEATCILHOCTD, CBI3aHHYIO C:

- OpraHu3alyeil BBITyCKa U (MJIM) BBIIYCKOM, OpraHu3anueii oopamieHnus nudpoBoii Bamore 1!
kak B Poccuiickoit @enepannu, Tak U 3a €€ MpenesiaMu B COOTBETCTBHH ¢ cT. 14 PenepanbHOro
3akoHa OT 31.07.2020 N 259-®3 "O nudpoBsix (HHUHAHCOBBIX aKTHBaX, IIU(POBOY BaTIOTE U O
BHECEHHH U3MEHEHMI B OT/IeNIbHBIE 3aKOHOAaTeIbHbIe akThl Poccuiickoit ®enepanuuy;

- IPEI0CTaBIEHUEM YCIIyT IO CO3/1aHUI0 MHAUBUAYBHBIX KITI0Yel KpUnrorpaguueckoi 3aIiuThsl B
LEJISAX XPAHEeHUs1, HAKOTUICHUS WIIH TIEPEBO/1a U POBBIX BAJIOT 10 MOPYYESHHUIO KIHEHTOB (CO31aHne
ANEKTPOHHBIX KPUMITOKOLIETHKOB);

- OCYIIIECTBICHHEM OTepaliuii o ooMeHy UG POBHIX BaJIOT HA (PUATHBIE BAIOTHI U (PUATHBIX BATOT
Ha U POBEIE;

- OCYIIIECTBIICHUEM OTlepaliuii o 0OMeHy 01HOM U] POBOM BaJIOTHI HA IPYTYIO IU(DPOBYIO BAIIOTY;
- MepeBOAaMHU B U POBBIX BATIOTAX (BKIIOUasi IEPEBOIbI, OCYIIECTBIISIEMBIE B IIESAX YCI0KHEHUS
LENU TpaH3aKUUM [ COKPBITHUSA CBSI3M KOHKPETHOW TpaH3aKUMU C  OIPEAEICHHBIM
KPHUITOKOLIETBKOM).

9.9.7. bank moisaraeTcs Ha mnpeaocTaBieHHble KinneHToMm 3aBepeHHss 00 0OCTOSATEIBCTBAX,

nMeromue g baHka cyniecTBeHHOe 3HaueHHe, o 4eM wus3BecTHo Kimenty. HecmoTps Ha
BbllIEyKa3aHHOE€ baHK BOpaBe 3ampamiuBaTh JONOJHHUTENbHBIE JIOKYMEHTHl U CBEICHUS,
MOITBEPIKAAIOIINE BhIIIeyKa3aHHble 3aBepeHus. Kinunent o0s3aH Bo3MecTUTh baHky B mHOJIHOM
o0beme YOBITKU, MPUYNHEHHBIC HECOOIIOICHUEM WY HapYILICHUEM 3aBEPeHUI, yKa3aHHBIX B 1I. 9.9.
gacrosmero CornameHus.
Knuenr 06s13aH nucbMeHHO HHGOpMUpoBaTh bank 00 M3MeHEeHNH BCEX CBEICHHIM, [TPe/10 CTaBICHHBIX
Knuenrom banky npu 3akmtoueHun Hacrtosmero CornameHusi, B TOM YHCIE YKa3aHHBIX B
COOTBETCTBYIOIIUX 3aBEPEHUAX, 3asBICHMsIX KiueHTa, BKIIOYas CBEAEHUS B OTHOILIEHHH
npencrasureneil Kinuenra, Beirogonpuodperareneid, 6eHeduIMapHbIX BlaJeliblieB B TeUeHUE 3
(Tpex) xanmeHaapHBIX JIHEH (€cu MHOHM CPOK HE MpenycMOTpeH HacTosmuM CornanieHneM/MHbIM
JIOTOBOPOM (coTJamieHueM, 3akitodeHapM Kinuenrom ¢ bankom minum 3anpocom banka) co gHs ux
U3MEHEHUS.

9.9.8. CropoHBI JAOTOBOPUIUCH UCIONB30BaTh Cucremy ans xpaHeHus 2/, cO3laHHBIX U
noanuca’Hueix OI1.

Bce onepanuu, npousBoaumMsie Ctoponamu B Cucteme, GUKCUPYIOTCS B IPOTOKOJIaX pabOThI
IpOTrpaMMBbl, XpaHsmuxcs B 0aze naHHbix CucteMbl Ha ctopoHe banka. B cinyuae pasnoriacus
Mexay bankoMm m Kinnenrom B oTHomeHuu nepenanHbix JJ[, CTOpOHBI NPU3HAIOT B KayeCTBE
J0Ka3aTeNbCTBA YKa3aHHBIE 3aIIMCH, a TAKOKE 3aIIMCH B IPOTOKOJIE pa0OThI IPOTPAMMBI, X PaHSIIEMCS
Ha cepBepe banka.

Cucrtema BeAeT y4yeT AeUCTBUH, NPOU3BOAMMBIX CTOpOHAMH B HEH, BKJIIOUAsi aBTOMAaTUYECKUE
neiictBus camoit Cuctemsl (B Tom uncie, coznanue D11, npoepka koppexrHoctu D11 B D/, craryc
O]1) u coxpansieT ux B 6aze gaHHbix CucTeMbl Ha cTOpoHe baHka.

CooTBeTCTBYIOUIME OTUETHI, CPOPMHUPOBAHHBIC MO MPOBEICHHBIM ONEpausIM (JIeHCTBUIM) B
Cucreme Ha OyMaXkHBIX HOCHUTENsAX Mo (opme baHka, moAmMUCaHHBIE YIMOJHOMOYEHHBIM JIUIIOM
banka u ckperuieHHble neyaTbio baHka, SBIAIOTCS NOCTATOUYHBIMU A0Ka3aTeIbCTBaMH (haKTOB
coBepuieHus CtopoHaMu omnepamuii U aercTBuid (B ToM uuciae CUCTEeMONW aBTOMAaTHYECKH),
MpeayCMOTPEHHBIX HacTosAumM CoryameHueM, U MOTYT ObITh MCIOJIb30BaHbI MPU pa3perieHrn
J00BIX CHIOPOB, A TAKXKE MPEOCTABICHBI B JI00bIE CyAeOHbIE OpraHbl.

1 B mensx mpuMeHeHHs JaHHOTO MyHKTa «M(POBOIl BaJIFOTOH» CUUTAETCS COBOKYMHOCTh 3J1€KTPOHHBIX JaHHBIX
(undpoBoro Koaa 1M 0003HAUEHHS), COIEPXKAIMXCS B MH(OOPMAILTMOHHOH CUCTEME, KOTOPbIE MPearatoTcs v (UIIH)
MOTYT OBITH IIPUHSATHI B KAUECTBE CPEIICTRA TUIATEXA, HE SBIISIFOIIErocs TeHexHou eanHuIed Poccuiickoit deneparmy,
JICHE)KHO Y e IMHUIIeH MHOCTPAHHOTO TOCYIAPCTBA U (MIJIH) MEKy HAPOIHOU A€HEHOM UIIW paCcUeTHON eTMHUIICH, 1
(W) B KaYeCcTBE MHBECTHUIIMIA M B OTHOIIIEHHH KOTOPBIX OTCYTCTBYET JIUIIO, O0s3aHHOE Tep el KasKIbM 00MagaTerieM
TaKUX 3JIEKTPOHHBIX JaHHBIX, 32 UCKITIOYEHUEM OTiepaTopa U (WIH) y310B HHPOPMAIIMOHHON CHCTEMBI, 00 sI3aHHBIX
TOJIBKO 00 eCIeYnBaTh COOTBETCTBUE TOPSIIKA BHIITYCKA ATHUX 3JICKTPOHHBIX JIAHHBIX U OCYIIIECTBICHUS B UX O THO IICHAH
JEHCTBUM O BHECEHHIO (M3MEHEHHIO) 3aMuceil B TaKy10 HHPOPMaLIMOHHYIO CUCTEMY €€ MpaBUiIaM
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Hpuaoxenne Nel
k Cornamenuto 06 o0IKX NMpaBUIaX U YCIOBUSIX NMPEIOCTaBICHUS OAHKOBCKUX YCIyT
C HCNOJIb30BaHNEM cHcTeMbl bank-KnneHt

INEPEYEHD YCJIYT, HPEJOCTABJISAEMBIX KJIMEHTY
B CUCTEME BAHK-K/IMEHT

DNeKTpOHHbIE JOKYMEHTHI, noanucanubie JIl, mpu3HaOTCsS UMEIOIUMH PAaBHYIO IOPUANYECKYIO
CUIIY C IOKYMEHTaMu, 0hOpPMJICHHBIMU Ha 0yMa’KHOM HOCHUTEJIE, ITOUCAHHBIMUA COOCTBEHHOPY YHBIMU
MOAMHUCSMHU YIIOTHOMOUEHHBIX NTull KinnenTa n/unu banka v 3aBepeHHbIMU OTTUCKOM TeuaTu KiueHra
u/unu banka, cocTaBIeHHBIMU B COOTBETCTBHUH C 3aKOHO1aTeIbcTBOM Poccuiickoit @enepannu, a Taroke
HOpMAaTUBHBIMU akTaMu banka Poccuu.

Cnenku ¢ ucnosib3oBaHueM CHCTEMBI MOTYT cOBeplLIaThCs MyTeM HampasieHus Croponamu D],
noanucanHoro OJIl. Cpenku, coBepuIeHHbIE C HCHOJAb30BaHHMEM CHUCTEMBI, yIO0BIETBOPSIOT
TpeOOBaHUSAM COBEpIICHHUS CHIEIKM B IPOCTOM NHCHbMEHHOW (GopMe U BIEKYT IOPUIAMYECKHE
MOCJEICTBHS, aHATOTUYHBIE TIOCJIEACTBHUIM COBEPILICHUS CETOK ¢ PU3NYECKUM MPHUCYTCTBUEM JIMLIA
(B3aMMHOM IPHUCYTCTBUH JIUI), COBEPIIAIOUIETO(HUX) CHEIIKY.

bank He HeceT OTBETCTBEHHOCTH 3a MPABUIBHOCTH COCTaBIeHUS U odopmieHus Kimerrom
DNEeKTPOHHBIX TOKYMEHTOB, a TAKXKE 3a COAEp KaHME U MPAaBUIbHOCTH 3anojHeHus Kiuenrom dopm
DONEKTPOHHBIX TOKYMEHTOB, IPEyCMOTPEHHBIX CHCTEMOM.

Croponsl npu3HaioT, yTo CKaH-KONUK JOKYMEHTOB, nepeaanHbix Kinenrom u/mnu bankom uepes
CucrteMy, paBHBI 10 FOPUIUYECKOM CHIIE KOMUSAM JOKYMEHTOB Ha OyMa)kHOM HOCHUTEIIE, 3aBEPECHHBIM
YIOJHOMOYEHHBIMH JIUIIAMU U neyaThio KnuenTta u/nnu banka.

1. lIpu nmomomm ¢ynkunuonasa Cucrembl bank ocymecrtBiaser nmpuem ot Kimenra
CJeAYIOINX JJIeKTPOHHBIX JOKYMEHTOB 0 COBepIIeHNH onepannii mo Cyery:

«Py06eBoe miaTexxHoe NopydeHue»;

«3anpoc Ha OT3bIB DJIEKTPOHHOTO TOKYMEHTay;

«3asiBIICHUE Ha MEPEBOJ CPEJACTB B MUHOCTPAHHOW BAJIOTE);
«3asBKa Ha MOKYIKY BaJIIOTHBIX CPEICTBY;

«3asBKa Ha MPOJAXKy BaJIIOTHBIX CPEACTBY;

«3asiBKa Ha KOHBEPTALNION;

«PacrnopsikeHHe 0 pacnpenesIeHul CPEACTB ¢ TPAH3UTHOTO CUETa;
«3asBKa Ha pa3MellleHUe ACIO3UTa;

«3asBIEHUE Ha NIPEIOCTABICHUE KPEIUTAY;

«AKKpenuTHB B pyoisix PO»12;

«3asBlIeHHE HA OTKPHITHE BHELUIHETOPTOBOTO aKKPEIUTHBAY 13;
«3asiBIIeHHE Ha BbIJauy rapaHTuu»4;

«IToaTBeprkIeHNE MOCTABOYHOW KOHBEPCUOHHOM Caenkm» 19
«3anpoc Ha OT3bIB JOKYMEHTOBY;

«3asBI€HNE HAa CMEHY IIaKeTa yCIyTI»;

«3asBICHUE HAa IEPEBOJ] OCTATKA JEHEKHBIX CPEICTB IIPHU 3aKpbITUH CueTar, 3alI0JIHEHHOE C
WCIIOJIb30BaHUEM DJIEKTPOHHOU POPMBI».

2. bank ocymectJjsieT npuem oT Kiimenra ciaeayomux JJIeKTPOHHBIX JOKYMEHTOB:

v' «IluceMO B GaHK» € BIOKEHHBIM JIOKYMEHTOM IIPOU3BOJILHOTO (hopMaTa (B T.4. C BIOKEHHEM
CkaH-KOTIMH JTOKYMEHTOB I Iesieidl oka3aHust Yciuyrd (akTOpPHHIOBOTO OOCITY KMBaHUS,
BAJIFOTHOTO KOHTPOJISA, 34 UCKIIOYEHHUEM IEpENadyu B BHUJE BIOKEHHOIO JOKyMEHTa CIPAaBKU O
MOATBEPKAAIOIINX JOKYMEHTAX, 3a5IBJICHUH, 3a5BOK, CBEICHUM 115 LI€JIE BAIIFOTHOTO KOHTP OIS, IS

ANANA N N N N N NN VA N U N NN

12 He npuMeHseTcs 11t KilneHToB, MOAKIIOUHBIINX YCIYTY «JUCTaHIIMOHHOE 00CITyKIBaHHE.
¥ He npuMenseTcs 11 KilneHToB, MOAKIIOUUBIINX YCIYTY «JUCTaHIIMOHHOE 00CIIy KUBAHHEY.
4 He npuMeHseTcs 11 KilneHToB, MOAKIIOUUBIINX YCIYTY «JUCTaHIIMOHHOE 00CIIy KUBAHHEY.
* He npumensieTcs 11t KIIneHToB, MOAKIIOUMBIINX YCIYTy «/{UCTaHIMOHHOE 00CITy KHBaHUEY.
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KOTOPBIX pa3paboTaHbl CrieHa bHble DnekTpoHHbie popmbl B Cuctemel®; B T.4. ¢ Biokennem Ckan-
KONMUH JIOKYMEHTOB, TPEACTABISIEMBIX B IEIAX MOATBEPKICHUS H3MCHCHHS CBEJACHUH U
JTOKyMEHTOB, TIPEJICTaBICHHBIX B bauk /11t oTkphITHS Cueta (OTCKaHHPOBAaHHBIE (D POBBIE KON
(oOpasel), MPUKPEIUICHHBIE K OJIEKTPOHHBIM JOKyMeHTam, mojanucanHbeiM OIl [loamucanra
(€AMHOTMYHOTO MCTIOJHUTEILHOTO OPTaHa/MHOTO JIUIA, HaleJieHHOro KITneHTOM paBoM 3aBepeHus
kot HokyMeHTOB KnmeHta m ux mpemoctaBieHus B bank mocpeactBom CHCTEMBI); B T.4. C
BioxkeHHeM CKaH-KOMUN TOKYMEHTOB, IPEICTABIAEMBIX B LIEISAX MPEAOCTABIECHUS KPEIUTa U/IIN
MOATBEPIKICHUS WM3MCHCHHS CBEJICHMW © JOKYMECHTOB, TIPEJCTAaBICHHBIX B baHK s
MPEA0CTABICHHS KPEIUTA);

v «IluceMo B GaHK» B BHJE TEKCTOBOIO COOOIIEHMS;

v' DIEeKTPOHHBIE JOKYMEHTBI, 3AII0JHEHHBIE C MCIIOIb30BAHUEM DJIEKTPOHHBIX HOPM;

v «3asBiieHHE O TPHUCOEIUHEHUH K COIVIANICHUIO O TEPEYMCICHUH JEHEKHBIX CPEJICTB
MOJTy4YaTeIsIM»;

v'  «3asBjIeHUE O NPUCOEAMHEHUN K JOMOIHUTENILHOMY COIIAIIEHHIO 00 OTKPBHITHU CYETOB U
MPEOCTABICHUH 0AHKOBCKUX KapT MOTyJaTeIsIM;

v «3asBienue Ha 3aKinodenue JIoropopa 00 OCYIIECTBIEHUH PACUETOB C UCIOJIb30BaHUEM
0aHKOBCKHX KapT IUIATEKHBIX CUCTEM;

v' 3BasBienue Ha pacTopxeHue J[0oroBopa 00 OCYIIECTBIEHUH PACYETOB C MCIIOJIb30BAHUEM
0QHKOBCKHX KapT TUTATEKHBIX CUCTEM;

v' «3asBiIeHNUE O NPUCOEIUHEHUH K JeHCTBYOIIEN peaakiuu JoroBopa 00 0CyLIeCTBICHHH
pacueToB C UCIOJIb30BaHHEM OAHKOBCKHMX KapT IUIATEXKHBIX cucTeM B Cucreme DIeKTPOHHOIO
Marazunanl’;

v «3asBiienue Ha pacTopkeHue JoroBopa 00 0CyIIECTBICHHH PACYETOB C UCIIOIB30BAHIEM
0aHKOBCKUX KapT IUIATEXHBIX cucTeM B CructeMe DaekTpoHHOro MarasuHay 18,

v'  «3asBienue Ha OIOKUPOBKY/pa30I0KMPOBKY OAHKOBCKHMX KaPT IUIATEKHBIX CUCTEM»;

v «CornameHnue 0 pacTOPKEHUH JJOTOBOPa O pa3MENIEHUH CPOYHOTO OAHKOBCKOTO BKIIAIa;

v'  «3asBiieHUEe HAa OTKPBITHE OAHKOBCKOTO (PaCUETHOIO) CUETaY;

v «3asBiieHHUE HA 3aKPHITHE OAHKOBCKOTO CUETAN;

v «3asBienue Ha 3aKmoueHue J[oropopa 06 OTKPBITHH CIENUATBHOIO OAaHKOBCKOTO CYUETa
y4aCTHHKA JIEKTPOHHOU MPOIEAYPHI 3aKyTIKU;

v «3asBleHHE HA 3aKPBHITHE CIENUAILHOTO OAHKOBCKOIO CUETa yYaCTHUKA HIEKTPOHHOM
MPOUEAYPHI 3aKyTIKU;

v' 3BasBienue-odepra 0 MPUCOEAMHEHUH K COTIANIEHUIO O OPOKEPCKOM OOCIYKHBAHHU W
neno3utapHomy goroBopy AO «Paiiddaiizenbank» (MpUMEHUMO TSI KIHEHTOB IOPUINY €CKHX JIULI-
pe3uneHToB POD);

v «3asBieHHE Ha TIEPEBOJL CPEACTB IPHU 3aKPHITUH OAHKOBCKOTO CUETAN;

v' 3asBleHHE Ha W3MEHEHWE YCJIOBUHM PACUETHO-KACCOBOTO OOCIIYKMBAaHHA IO JIOTOBOPY
0aHKOBCKOT'O CYeTa/ClelalbHOTO OAHKOBCKOTO CYETa;

v'  3asBlieHHE HA KPEJIUT;

v' JIOKyMEHTHI, IpeayCMOTpeHHble IlpaBWiaM uUcCmoiab3oBaHMs cepBuca «Omnmaiin-
OyxranTepus»;

v'  3asBienue Ha M3MeHeHHEe HoMepa Tenedona u E-mail mis noaxinroueHnol yemyru «SMS s
busneca» unu yenyru « SMS-OTPy»

v' 3Bassienue Ha 3axaoueHne J[oroBopa 00 ocyuiecTBiIeHuH pacueToB B CucteMe BrICTphIX
IInarexei,

16 Kpome crmywuaes, korga GOpPMHPOBAHHE TAKHX JOKYMEHTOB B BHAE DJEKTPOHHOH (GOPMBI HEBO3MOKHO. IIpH HEBO3MOKHOCTH
(bopMHpOBaHUA TOKYMEHTOB B BUIIe DIIEKTPOHHOH GopMBI HoIyckaeTcs nepeaada [Incema B bank ¢ Bnoxennem JlokymenTa BK, ecim
npu (GOPMHPOBAHUM TAKOI'0 JOKYMEHTa HCIOJIb30BAIUCH IIAa0NOHBIL, pa3MEIlCHHble Ha caiiTe baHka WM IpelOCTaBICHHBE
COTPYAHUKAMHU ToapaszneneHuil banka, oTBeTCTBEHHBIX 3a 00paboTky JloxymenTtoB BK. IlepedeHb JOKYMEHTOB, KOTOPBIE MOTYT
HAIpPAaBISTHCS B BUJE BIOKEHHH, MPUBOAKUTCS Ha caiire banka B cern MuTepHer mo agpecy https://www.raiffeisen.ru/business/ .

" He npuMeHseTcs 11 KilneHToB, MOAKIIOUUBIINX YCIYTY «JUCTaHIIMOHHOE 00CIIy KUBAHHEY.

8 He npuMeHsieTcs 11 KinneHTos, ToAKTIOUHBIINX yCIyTy «/HCTaHIIMOHHOE 00CITyKUBAHHE).
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v' 3asBienue Ha 3akimoueHue Jorosopa 06 ocyuiecTsiaeHun pacyeToB B CucreMe BuIcTphIX
[Inatexel (C mepedyUCICHUEM JCHEKHBIX CpPEICTB HAa CYETa, OTKPBITbIE B MHOW KpEeIUTHOU
OpTaHU3aIIH);

v' 3Bassienue Ha 3aktr0uenue Joroopa 00 ocymuiecTBieHuu nepesoaos B Cucreme BricTphix
IInmaTexei,

v' DIeKTpOHHBIE JOKYMEHTHI, 3allOJHEHHBIE C WCIOJIb30BAHUEM JJIEKTPOHHON (HOpPMBI,
BKJIIOUYasi, HO HE OTPAHUYUBASCH:

— 3asBieHue Ha pacTopKkeHue 10roBopa(oB): JJoroBopa 6aHKOBCKOTO cu€eTa M 3aKPHITHE
O0aHKOBCKoro cuera (OaHkoBckux cueToB) B AO «Patiddaiizenbank», JJoroBopa 00
OCYIIECTBIIEHHUH PACUYETOB C HCIOJIb30BaHHMEM OaHKOBCKHUX KapT IUIATEKHBIX CHCTEMY,
JloroBopa 00 OCYIIIECTBICHHH PACYETOB C HCIIOIb30BaHNEM 0aHKOBCKHX KapT IJIATEKHBIX
cucteM B Cucreme DiaekTpoHHOro MarasuHay, JloroBopa 00 oCyI1eCTBICHUU PACUETOB C
UCIIOJIB30BaHMEM OAHKOBCKMX KapT IUIaTeXHBIX cucTeM B Cucreme IIEKTPOHHOIO
Marasuna ¢ ¢opmupoBanuem CTpaxoBoro peseppa», JloroBopa 00 ocyliecTBIEHUN
pacueToB C MCHOJIb30BaHUEM OAHKOBCKHUX KapT IUIATEXKHBIX CHCTEM IIOCPEACTBOM
MOOWIBHBIX TEPMUHAJIOBY, JJOrOBOpa O BBIITyCKE U UCIIOIH30BAHUHU KOPIIOPATUBHBIX KapT
AO «Paitipdaiizenbank», JloroBopa o BbIIyCKE M HCIOJB30BAaHUM J1€0ETOBBIX
kopriopatuBHbIX KapT AQO «Paiiddaiizen6ank», JloroBopa OGaHKOBCKOTO cyeTa IS
OCYIIECTBJIEHUSI PACUETOB C HCMOJb30BAaHUEM Je0ETOBBIX KOPHOPATUBHBIX KapT AO
«Panipaiizenbank», JloroBopa Ha o0OCIyXUBaHUE JAepiKaTeicii OAHKOBCKUX KapTy,
BHINyIIEHHBIE K p/C kKapTel «busnec 24/7», JloroBopa OaHKOBCKOTO cdYeTa JJis
OCYIIECTBIIEHUS PAcCYETOB C MCIOJb30BaHHEM TaMOXXeHHbIX KapT «Paynm» AO
«Paiidpdaitzenbank», JloroBopa 0aHKOBCKOIO cueTa JJIsi OCYLIECTBICHUS PaCUyeTOB C
WCIIOJIb30BaHUEM TaMOkeHHBIX KapT AO «Paniddaiizendank», Cornmamennus 00 o0mmx
MpaBWIIaX U YCIOBUSIX MPEIOCTABICHUS OAHKOBCKHX YCIYT C UCIMOJIB30BAaHUEM CUCTEMBI
6aHk—knueHT, CornamieHure 06 00IKX MPaBUIIAX M y CIIOBHSIX UCTIOIb30BaHHS SJIEKTP OHHBIX
YCIIYT, 3alI0JTHEHHOE C UCIOJIb30BaHUEM DJIEKTPOHHON (OPMBI;

— 3asBineHue o mnpucoenuHeHnu K lIpaBunam ucnonb3oBaHus cepBuca «OHalH-
OyXranTepus»,

— 3asBneHue o npucoeanHeHuu k [IpaBunam ucnonrszoBanus cepsuca « Hauncnenus u
mTpads»;

— 3asBneHue o npucoeanHeHuu K [Ipasuiiam ucnonb3oBanus ceppuca «baranc EHCy;

— 3asBlEeHHE HAa OTKpHITHE OAHKOBCKOTO (PacyeTHOIro0) CYeTa U Ha OCYIIECTBIIECHHE
MEePUOANYECKOTO NMEepeBoia AEHEKHbIX cpeaAcTB («bu3Hec-Konunka);

— 3asBiIeHNEe Ha BHECEHNE N3MeHeHnH JaHabIX Kionenra;

v' 3Bassienue 06 0TKase OT UCHOJIb30BaHusA KapTouku;

v 3asBienue ¢ 00pasnamu MOANUCENH U OTTUCKA TI€YaTH KIUEHTa (KOTIHs);

v Bampoc Ha Ceprudukar kmoua mnogmucu s Cucrembl  «Bank-Knuent» AO
«Pariddaitzendbanky;

v' 3asBieHHE TOJIOBHOMW KOMIIAHWK O TPUCOEIUHEHHUH K JIOTOBOPY/HA 100aBieHUe U (MiTH)
UCKITIOUECHHE yYaCTBYIOIIUX KOMIIaHUN B paMkax OOIIKX yclioBuii mpeaocTasinenus Y ciayru Equnoe
Ka3znaueiicTBo;

v 3asBiieHHE Y4aCTBYIOUICH KOMITAHHUH O IIPUCOEIUHEHHH K I0TOBOPY/HA N00aBIeHHUE U (UITH)
UCKITIOUE€HHE yUaCTBYIOIIMX KOMITaHU B pamMkax OOuiux ycnoBuii mpegoctasienus Y ciayru Ennnoe
KaznaueiicTso;

v’ 3assrnenue o MPUCOETUHEHUH K IOTOBOPY TOBEPUTEIHLHOTO YIIPABICHUS LIECHHBIMU OyMaramu
1 JICHEeXKHBIMHU CPEACTBAMH IOPUINYECKUX JIHII, TUTIOBas popma koToporo yreepxkaeHa OO0 « YK
Paiiddaitzen» nunpenocraBnena KnueHty n/wim pazMerieHa Ha 0 puImaaIbHOM CalTe y P aBIIsSIOIIETO
B cetn MuTepHeT mo ampecy: Www.raiffeisen-capital.ru u uHbsle TOKyMEHTBI, TPEAYCMOTPEHHbIC
yKa3aHHBIM JI0TOBOPOM;

v’ 3asBreHue Ha MOIKIIOUEHHE cepBuca «CaM0O3aHITOCTHY;

v' Bassienue o npucoeaunenuu k [Ipasuiam cepsuca unterpanuu Paiid paiizentanka ¢ 1C no
texHosoruu DirectBank wim DirectBank Y Smartegra;
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DNeKTpOHHbIE JOKYMEHThl M HH(popmanus B LeNIX HHPOPMALHUOHHOTO OOMEHa C

HaJOTroBbIMU OpraHamu B pamkax AYCH;

v

3asBIICHUS Ha YCTaHOBJIICHUE, UBMECHCHUEC NJIIU OTMECHY JIMMUTOB HAa paCXOJO0BaHUC JCHCKHBIX

cpencts no popme banka;

v

HNunie AOKYMCHTBI B paMKaX 3aKIIOUYCHHBIX MCIKIAY bankom u Kiuentom A0TOBOpPOB

(cormamieHuii), €CM yKa3aHHBIMH JOTOBOpaMH (COTIANICHHUSIMH) TMIPEyCMOTPEHAa BO3MOYKHOCTh
HaIpaBJIeHUs TaKUX JOKYMEHTOB C UCTOJIb30BaHUEeM CHCTEMBI.
3. bank ocymecTBisieT nepeaavy Kiauenry cieayommux IaeKTPOHHBIX T0KYMEHTOB:

v
v
v
v

WNudopmanus o IBKESHUN ACHEKHBIX CpeacTB o Cueram (C MPpUIOKESHUIAMH);
«IIucbmo u3 6aHKa», ¢ BI0KEHHBIM JOKYMEHTOM IMPOU3BOJBHOTO (hopMmara;
«IIncbmo U3 6aHKa» € TEKCTOBBIM COOOIIEHUEM

bank ocymectpiser nepegauy KineHrty no0bIX IOpUINYECKU 3HAYMMBIX COOOLIEHUI.

4. bank OCYIECTBJIACT MPUEM K HCHOJHECHUIO OT Kiauenra ClIeAyomunx 3.]IeKTp0HHLIX
AOKYMEHTOB J1JisA neJjieid BAJIOTHOIO KOHTPOJIA:

AN N N N N N NN

«CBeieHUs O BaJIFOTHBIX OMEPALHIX» ;

«udopmarus ast BATIOTHOTO KOHTPOIISY,

«CrpaBka 0 MOJATBEPKIAIOIIUX JOKYMEHTaX;

«CBenieHusI 0 KOHTPaKTe»;

«CBeneHust 0 KpeAUTHOM JJOTOBOPEY;

«3asiBIIeHHE O BHECEHUHU U3MEHEHUH B CBEICHUS O KOHTPAKTE»,
«3asBI€HUE O BHECEHUU U3MEHEHHM B CBEJICHUSI O KPEIUTHOM JIOTOBOPE;
«3asBIEHUE O CHIATHH C yueTa KOHTpaKTa (KpeAUTHOTO JOTOBOPa)».

5. bank ocymecTBisieT nepeaavy Kimenty ciaeayrommux JJIeKTPOHHBIX JOKYMEHTOB 1Jis1

neJieil BaJIOTHOIO0 KOHTPOJIA ™.

AN YR

ANANANA N N N NANAY Y N 0 0 N N N NN

19.-

«BegoMocTh 0aHKOBCKOTO KOHTPOJISI;
«CBe,I[eHI/IH O BAJIIOTHBIX OII€panusax» ;
«CnpaBKa O MOATBCPKAAOINX JOKYMCHTAX»,
((CBG,I[CHPI?I O KOHTPAKTEN

«CBGI[CHI/ISI O KpCAUTHOM JOTOBOPCH .

. MoOnJbHOE NPHJIOKEHHUE!

«PybneBoe miaTexHoe MOpyUYCHHEY;

3asBKa Ha pa3MelleHue BKIaaa (JIemno3uTa);

[IpocmoTp nHGOpMAIIUK O IBHKEHUH IE€HEKHBIX cpeAcTB 1o CueTam;

[TpocMoTp nHpOpMaIuu 0 OamaHce U JOCTYITHOM OCTAaTKE ICHEKHBIX cpencTB o Cyeram;
[Mpocmotp «Ilucem u3 6aHKa C TEKCTOBBIM COOOIICHUEM U BIOKEHUM;

JHloBepenHocTh 10 hopMme [Ipunoxenust Ne4 k Hactosmemy CornameHuro,

Ornpaska «Ilucem B 6aHK»;

[TonyueHue BHIMUCOK O IBUKECHUU JEHEXKHBIX cpeacTB 1o Cuerty,

[IpocMoTp criicka GAaHKOBCKUX KapT, BBIMYILIEHHbIX K Cuery;

Cepsuc otnpaBku pekBu3uToB Cuera KoHTpareHTam mo SMS winu e-mail,

Hamnpasnenue 3asBieHus Ha BbITYCK OAHKOBCKOW KapThl;

Yat ¢ bankoM (BO3MOKHOCTh TUCTAHIIMOHHOTO 001IeHns ¢ baHkoMm);

«3anpoc Ha OT3bIB DJIECKTPOHHOTO JOKYMEHTa;

OT3bIB paHee HampaBiieHHOTO B baHk miaTexa;

DNEeKTPOHHBIE JOKYMEHTHI, 3aII0JTHEHHbIE C UCTI0JIb30BAHUEM DIEKTPOHHOU (POpPMBI;
3asBleHHE HA CMEHY IaKeTa yCIyT;

ITouck 6aukomaToB u oTaeixeHuii banka;

YHuBepcallbHOE 3asBJICHUE Ha 3aKIIOYEHHE JOTOBOpa OAHKOBCKOTO (PacyeTHOTO) CYera,

OTKPBITHE PACYETHOTO CYeTa M Ha mojkiIroueHne yeuyr B AO «Paiiddaiizendank», HampaBiseMoe

19 Mepeuens Jlokymentos BK, mampapnsembx bankoM B BHje DNEKTPOHHEIX JOKYMEHTOB, 3aBepeHHbx JI1 BaHka, mpuBoauTcs Ha
caiite banka B ceru UHrepHer mo aapecy https://www.raiffeisen.ru. Opurunansr JJokymentoB BK Ha OyMakHOM HOCHTENE HE
MIPEIOCTABIIAIOTCSL.
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Knuenrom-pusznueckum nuioMm, npucoeauHuBmnmcsa k IIpaBuwnam ucnonbzoBanus CepBuca
«Peructpamus  6msznecay AO «Paitddaiizen6ank», mocie TroCyIapCTBEHHOW pPETUCTPalyi
(bU3UYIECcKOTO JINIA B KAYECTBE WHIUBHUIYATBHOTO TIPEANPUHUMATEIIS.

v' Cepsuc «Paiidaiizen Monera» ¢ GyHKIMOHAIOM yYETa U AHAJIN3A IUIATEXKEN.

7. «SMS nis Bu3zHecay:

v' Tlonyuenue MHGOPMAIMHU O JBUKEHUH JIEHEKHBIX cpeacTB 110 CueTam;

v' Tlonyuenue MHGOPMALUKM O TIOAKTHOYEHUH/M3MEHEHNH/OTKIIOUEHHH YCIyTH «SMS s
busnecay;

v" CepBHC HACTPOMKU BpEMEHHM IS MoaydeHus SMS-coo0uennii;

v' Tlonyuenue yBegomiieHHH o coObiTusx B Cucreme: Ocymectsien Bxoa B Cucremy,
HN3menenue [Tapons [Tonp30Barens, YuerHas 3aIUCh [Tonp3o0Barens
co3/1aHa/3a0J10KMpOoBaHa/pa30I0KMpPOBaHa, Ceptuduxar KITF04a MO ITTACH
AKTUBUPOBAH/JICaKTUBUPOBAH, UICTEUEHNE CPOKa NelCcTBHs, MI3MeHeHue npasa moanucy, Mcreuenre
cpoka aerctBus noanucu, [lonyuenne ICO ot banka;

v' TlonyueHue yBeIOMIEHHHI O cTaTycax JJIEKTPOHHBIX JOKyMEHTOB B CHUCTEME .

8. «SMS-OTP»:

v' Tlonyyenue ynukanbHoro OJHOPA30BOTO KOJa, MPEIHA3HAYCHHOTO ISl TIO0TBEPIKICHHS
OJIHOH OTIepalvy W/WIIH, CIEIKU, /WK UHOTO NelcTBus 1 popmupoBanus [IpocToii anmexTpoHHOM
MOJANUCHU OIPESTICHHBIM JTUIIOM B MOOMIBHOM TpwiokeHnd win Cructeme, Mpe1oCTaBIseMOro
bankom mocpenctBom Push-yBenomnennii/SMS-cooOmennit Ha MoOWIBHOE YCTPOICTBO
[Tonp3oBaTens/3aperucTpupoBanubiii Homep [lonb3oBaTens.

9. «Yciyra HHTErpanum»:

v' DJIeKTPOHHBIA TOKYMEHTO000POT Mexay Bankom u KIIMEHTOM TOCPENCTBOM HHTETPALMN
Cepsuca [laptaepa u Cuctemsl bank-KinueHT nis ocyuiecTBiIeHHUS CIeAyONMX ()yHKIIHOHATBHBIX
BO3MOJKHOCTEH:

- mnepenaya u3z Cucremsl bank-Knuent B CepBuc I[lapTHepa Beinucok no Cuetam Knuenra,;
- nonydenue u3 Cepuca [lapTHepa gaHHBIX IS 3aNI0JTHEHUS DJIEKTPOHHBIX hopm «PybieBoe
IUIATEKHOE IOPYUCHHEY .

10. bank ocymecTBasieT nepeaauyy KinmeHnty ciaenyrommux JJIeKTPOHHBIX JOKYMEHTOB 11 eJlei
Coraamenns 3I1 npoaykra:
v' AKT claun-TIPUEMKH YCIIYT.

11. BaHk ocyuiecTBJIsieT IpHeM K HCNOJHeHHI0 oT KimenTa cieayomux JJIeKTPOHHbIX
AoxkymMeHTOB AJs nenei Cornamenus 311 moayasi/ Cornamenus 311 npoaykra:

v IlnatexHas BEIOMOCTb;

v Wuble n0KyMeHTHI, TnpeaycMmoTpenHbie Cornamenuem 311 momyns /Cornmamenumem 311
MPOJIyKTA.

11.1. baHk ocyumecTB/sieT NpUeM K UCHOJHeHHI0 oT KimeHnTa cieayromux JeKTPOHHBIX
nokyMeHTOB s neseid Corsmamenus 311 npoaykra:
VBegoMieHue;

@aiin Ha OTKPBITHE;

@alin Ha NPUKPEIICHUE;

3asBKa Ha OTKPEIUICHHUE;

AKT cjla4u-IpUEeMKHU yCIyT;

Oruet?;

CkaH-xomus cueta-paxTypsr,
Wuble noxymeHTHl, npenycMmorpennsle CornamenueM 311 mpoaykra.

AN N N N N NN

12. bank ocymecTB/isieT NpueM K ucnojdHeHuIo oT KiimenTa ciaenyomux jeKTPOHHBIX
JOKYMEHTOB B paMKaXx YcCJyru ()aKTOPUHIOBOT0 00CJIyKHBAHUA:
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3anpoc Ha U3MEHEeHHUE cyMMBbI JIumura;

3ampoc Ha ycTaHOBIIeHHe/M3MeHeHne cyMMbl Jlumura Jleburopa;
3anpoc Ha pUHAHCUPOBAHUE;

Konrpaxr;

JIOTIOJTHUTEIIbHBIE COTJIAIIEHUS! K KOHTPAKTaM;

Peectp TpebGoBanuii;

[TepBUYHbIE TOKYMEHTHI;

Koppekrupyroniue 10KyMeHTHI;

ILOKYMCHTBI, O6OCHOBBIBaIOIJ_[I/I€ ImpaBa ¥ IOJTHOMOYUA.

PaiddaitzeH

baHk
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Ipuaoxenune Ne2
k Cornamenuto 06 o0IKX NMpaBUIaX U YCIOBUSIX NMPEIOCTaBICHUS OAHKOBCKUX YCIyT
C HCNOJIb30BaHNEM cHcTeMbl bank-KnneHt

MNOPAJOK INOAKJIIOYEHUA U OBCJIYKUBAHUSA
B CUCTEME BAHK-K/IMEHT

1. OBIIME MOJIO)KEHUSA

1.1. Tepmunsl, ucnosib3yeMble B TeKCcTe HacTosero [lopsaka noaKioYeHus 1 00 CJIy ’KUBAHUS
B Cucreme bank-Kiment (nanee - [lopsaaok) ¢ 3ariiaBHO# OyKBbI, UMEIOT TO 3HAYCHUE, KAKOE MM
naHo B CornanieHuu.

1.2. IIporpammHoe obecneuenre CucteMsl 3arpyxkaercs ¢ Calita CucteMbl Ha AmmapaTHOe
cpenctBo Kimenta yepes cetb HTEepHET U peanuzoBano B Buae Kpunrollnaruna, uMeroriero B
cocTtaBe KOMIOHEHTY, B3aumoaeiictByrouryto ¢ CK3U Kpunrtollpo CSP npousBoacTBa KOMIIaHUU
000 «KPUIITO-ITPO» http://cryptopro.ru/, ynocroBepeHasiM Ceptudukarom ®Cb Poccumn
C®/114-3970 01 15.01.2021 1., CD/114-4304 ot 13.08.2022 1., CD/114-4064 o1 20.05.2021 1.

[Tpu momudukamuu [Iporpammuoro ob6ecneuenust CucteMsl, bank yBenomisier Kimuenra 3a 10
(lecsiTh) KaeHIAPHBIX THEH 10 BBEICHUS TAKUX M3MEHEHHMH B JIEWCTBHE MyTEM ITyOJIUKAIIUU HA
Caiite Cuctembl u/unu omyoaukoBanueM nHdopmanuu B Cucteme.

1.3. Jlns xpanenus u pa6otsl ¢ Kirouamu YIII [Tons3oBaTenu ucmonb3ytoT Y cTpoiictea USB-
token- snexrponnsiii USB-kintou eToken PRO 72K Java (s [ToamucaHToB ¢ MpaBOM IMOJITIHCH,
OTHOCsIIEH s K | rpyTine nmoAnuce M eTMHCTBEHHOHM OANUCH, JaHHOE YCJIOBUE 0053aTEIbHO).

1.4. Ins nocryna k Cucreme, HEOOXOAMMO NMPU YCTAHOBIECHHOM COEAMHEHUU ¢ MHTEpHET C
noMo1kto Opay3epa Boita Ha CailT Cuctembl B cetu HTEpHET.

1.5. Ins pa6otsl ¢ CucrteMoit HEOOXOAMMO IPOBEPUTH COOTBETCTBHE ANIMAPATHBIX CPEJCTB U
IIporpammuoro o6ecneuenus Knuenra tpedoBanusm Paznenos 2 u 3 Hactosmero Ilopsaka.

1.6. [Togpo6HOe onmcanue padoTel B CHcTeME MpecTaBiIeHo B PyKoBOICTBE 1O MCTIONB30BaHHIO,
pa3zMenienHoM Ha Caiite CucteMbl

1.7. Ilepen paboToii ¢ Cuctemoii Knuenry Heo0xoaumMo o3HakoMuUThCs ¢ OOIMMU CBEICHUSIMU
o BoTpocaM 0€30MaCHOCTH CHCTEM MHTEpHET-OaHKa, pa3MEIleHHBIMH Ha caiite banka B cetn
Wutepuer https://www.raiffeisen.ru/ .

1.8. I1pu monxmrouennn Knuenra k Cucreme, k Cucteme moAKIFOYAIOTCS BCE OTKpBIThie KitneHTy
B banke Cuera.

1.9. Ilpu yxkazanuu KiuenTom B 3asBIeHMM Ha 3aKIIOUYECHHE COTJIAIICHHs/3asBICHUN Ha
MOAKITIOUEHNE / U3MEHeHHe / OTKItoueHue nojp3oBareneil or Cucremsl bank-Kiuent no ¢opme
[Mpunosxenus NeS wnu no mHoi popme banka E-mail u HOMepa MmoOunbHOTO TenedoHa, paHee
3aperucTpUpoBaHHBIX B CHcTEME M ABISAIOIMUXCS 4YacThlO PerncrpanMoHHBIX JaHHBIX, baHk
npenocrasisier [lonp3oBatemo enuHblii goctyn B CucTeMy IO BCEM IOPUIUYECKHM JIMLIAM,
UHAUBUAYAIBHBIM IPENNPUHUMATEISIM M JIMLAM, 3aHUMAKOIUXCS B YCTAHOBJIECHHOM
3aKOHOaTenbcTBOM PD mopsake 4acTHOM npakTukod, HaaenusmuMm [lomb3oBaTerns mpaBoM
nocryna B CucreMy ¢ ykasanHeiMu E-mail u HOMepom mMoOwmibHOTO TenedoHa, SBISIONIMMHUCST
4acTbl0 PErucTpaliMoHHbIX 1aHHbIX.

1.10. Cuctema nmo3BossietT KiiMeHTy BBIOTHATH OTIepanny, u3noxxeHHsie B [Ipunoxennn Nel
Cornamenuto, HHbIE IENUCTBUS, IPEAYCMOTPEHHBIE HaCTOAIUM COralIeHueM.

2. TPEBOBAHUA K AIIITAPATHBIM CPEJICTBAM
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2.1. IIpu ucnonwzoBanuu Y II/TIDIT:

e IBM-coBmMecTHMBIN KOMITBIOTEP € KIacCOM Mporieccopa He Hike Pentium 4 u o6beMoMm
O3V ne menee 512 Moaiit, mopt USB v1.1 (unu Bbllie), MAHUTTYJISATOP «MBIIIbY;

® [OCTOSIHHOE MTOAKIIOUEHUE K ceTH IHTepHeT, BO3MOKHOCTh paboThl o mpotokony HTTPS
(mopt 443);

e pexomeHayemoe s padboTsl ¢ Cuctemoil paspemenue s3kpana — 1024x768 Todek u BbIIIIE.

e MOOWIIBHBIN TesIeOH, [TOAKIFOYCHHBIN K y CITyTaM OTIepaTopoM COTOBOM CBsI3H (00s13aTeneH
B CJydae UCToJb30BaHust yciayru «SMS-OTPy») ¢ moctynHocthio Gpynkiuu IMSI Ha cTopone
omnepartopa cBsizu. [loag omeparopom coToBOU CBsi3M B HactosAmeM COrjameHuu ¢ IEbI0
noakiroueHus ycnyru « SMS-OTP» moHuMaeTcst HCKITIOYUTENIFHO OTIepaTop COTOBOM CBS3H,
OKa3bIBAIOIIHNN YCIYTH CBA3H Ha Tepputopun Poccuiickoit deneparmn. ¥Ycmyra « SMS-OTP» we
npenocrasisiercs npu HaxoxneHnuu [losbs3oBarens 3a npenenamu teppuropun Poccuiickon
®enepanuu.

2.2. Ilpu ucnonwszoBanuu Y OII:

e He menee 100 MoOailT cBOOOJHOTO TUCKOBOTO MPOCTPAHCTBA (M1 TOICUCTEMBI 3aIIIUTHI 1
Java-npunoxeHuii);

e VYcrpoiictBo USB-token (ecnu npumenumo, Bbiiaetcs bankom).

3. TPEBOBAHUS K IPOT'PAMMHOMY OBECHEYEHUIO
3.1. Ilpu ucnonp3oBanuu Y III/IIDIT:
¢ Omnepannonnas cucrema Microsoft Windows 10 u Beime;
e Omnepannonnas cucrema Astra Linux Special Edition x.7 u Bbiie;

e AxryasnpHble Bepcun Opaysepos: Internet Explorer, Firefox, Opera, Yandex, Chrome,
Microsoft Edge(toasko mist Onepannonnoii cuctembl Microsoft Windows);

e Ha xommnbrorepe [lonb3oBarens uHTEpHET-Opay3ep JOIKEH MOIIEPKUBATH BBHIIIOJIHEHNE
cueHapues JavaScript.

3.2. Ilpu ucnonwzoBanuu Y OII:

o Jlns 3arpysku/ycranoBku/oOHOBIeHHs CK3W HeoOxommmbl mpaBa  «JIOKabHBIA
aIMHUHUACTPATOP», « OTIBITHBINA MOJIB30BATEIbY;

e Ha xommnbrorepe noymkeH 0bITh ycTanoBieH Kpunrollnarus (mocTyneH st 3arpy3Ku npu
apTopusanuu B Cucreme Mmpu HaJIU4YHUH MPaB MOANNUCH);

e Jlns pabotsl ¢ YcrpoiictBom USB-token He0oOX01MMO cKkadyaTh U YCTaHOBUTD JpaiiBep
ycTpoMcTBa ¢ caiita banka:
s 32-6utHoit Bepcun Windows - http://elbrus.raiffeisen.ru/fs/pc32.msi
s 64-6utHoit Bepcun Windows - http://elbrus.raiffeisen.ru/fs/pc64.msi

e Hanuyue NUIEH3UMOHHOTO PEryJISIPHO OOHOBISIEMOTO AHTUBUPYCHOTO MPOTPaMMHOIO
obOecrneueHus;

e OtcyrtcTBue Ha koMmnbioTepe [lonb3oBarens panee ycranosneHHbIX konuii [10 Kpunrollpo
CSP Bepcwii nuxe 4.0.20

20 Tnst paboTsl ¢ Yerpoiicreom USB-token
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4. TPEBOBAHUA K CJIOKHOCTU ITAPOJIA
e B ciyuae nepBoro Bxoja B Cuctemy [lons3oBatento HeoOxoaumo 3a1ath HOBBIHM [1apoiib.

e [lonb3oBarens MoxkeT B CUCTEME BKIFOUUTH ce0e IBYX (aKTOPHYIO ay TEHTU(PUKALIHIO TIO
[Taposto u OgHOPa30BOMY KOAY, KOTOPBIH Oy €T MPUXOIUTh HA MOOMIIbHBIN HOMEp TenedoHa
[Tonp30BaTesIs WM HAa paHEe 3aperHCTpHPOBaHHBIM B banke m moarBepykmennsii E-mail
[Tons3oBatens. B takom ciayyae [Tons3oBarens 6yaet Bxonuts B Cuctemy no Jloruny, [Tapomo
u OJTHOPa30BOMY KOJY.

e B mensx OeszomacHocTH mocTosHHBIN [lapons mns Bxoma B Cucrtemy JOJKeH
YIOBJIETBOPATH CIAEAYIOUIUM TPEOOBAHUAIM:

— muHa [Tapons gomxaa ObiTh He MeHee 10 u He 6osiee 40 cUMBOIIOB;
— Ilaponp 10JKE€H OTHOBPEMEHHO BKIIKOYaTh CUMBOJIBI U3, KAK MUHUMYM, TPEX TPyMI:

CUMBOJIBI BepXHETO peructpa: saruauia(A-Z) w/unu xupwiauna (A-51),
CHMBOJIbI HIDKHETO PErucTpa: JaTunuia(a-z) u/miu kapwuiuna (a-s),
udpsi (0-9)

o crenuanbHbie cuMBOITBL (!@#&%*;"\"./?);
— cuMBOJIbI B [Taposie He TOKHBI TOBTOPSTHCS O0Jiee IByX pa3 MOaPs;

O O O

— [Taposab HE OIKEH COBNAAATh C OAHUM U3 nocieaHux 4eThlpex [laposeit [Tonp3oBaTens;

— Ilapons noJKeH MPOWTH aBTOMATHYECKYIO MpoBepKy baHka Ha oTcyTcTBHE B 0ase
CKOMITPOMETHUPOBAHHBIX MapOJIeH.

5. JOCTYII B CUCTEMY U BE3OITACHOCTD

5.1. KoubwuneHnuanbHOCTh TMepegaBacMol HHPOPMAIMA OOECIIeUMBACTCSI CPEJACTBAMU
npoTtokosia SSL. [lenocTHOCTH TaHHBIX 0OeceunBaeTcs cpeacTBamMu nmpotokosa SSL u YIII D/1.

5.2. B mpomecce peructpamuu ans kaxnoro Iloamucanra, [Tonnucanta BK, KonTposnepa,
HMEIOIIEro npaBo noAnuceiBaTh I/, nepenaBaemspie mo Cucreme:

5.2.1. B ciaydae nanbHEWIIEro NoATBEPKACHUS onepaluii ¢ ucrnonbzoBanuem YOIl Beigaetcs
nepconanbaoe Ycrpoiictso USB-token, coszmarorcs Kimroun YOII, perucrpupyercs B Cucreme
nuyHblii CepTudukar xitova noanucu u Kirou nposepku Y OII.

5.2.2. B ciyuyae JajbpHEHIIEero TMOATBEpXKIEHUs omnepauuil ¢ ucnosb3oBanuem 1011
[Tonwp3oBatento ¢ noakaYeHHON bankom ycinyroit «SMS-OTP» nonoJHUTENbHBIX AEUCTBUI HE
Tpebyercs; ecnu yenyra « SMS-OTPy» He Obuta monkmtouena npu peructparyu [lonp3oBarens B
Cucreme bank-Knuent, Ilosip3oBarens ocymiecTBiseT noakinrodeHue ycayru — «SMS-OTP»
CaMOCTOSTENIbHO, HA MPUHAAJIeKAIINNA eMy HOMEp MOOWIBHOTO TeledoHa, B COOTBETCTBYIOLIEM
pasnene Cuctemsl ¢ ucnosibzoBanueM YOIl ¢ yuerom ykazanHoro B myHkre 3.14.2 u nynkre 3.15.4.
k Cornmamenuto win HampasnseT B bank 3asBieHne Ha TOIKIOYEHUE/M3MEHEHUE/OTKITIOYCHHC
nosip3oBaTeneld ot Cucremsl bank-Kiuent B AO «Paiid daiizendanx» mo popme [punoxenns Ne 5
k CornanieHuto.

5.3. lloanucanune kaxgoro D/ DIl m mpoBepka MOAMKMCH Ha CEepBEpE IMO3BOJISAET CJHENaTh
3aKITIOUCHUE O MMPOUCXOXKICHUH D]] 1 ero He MCKaXKEHHOCTH MPHU Mepeaye.

5.4. Cpoxk neiictBus Ceprudukara xiroua noanucu u Kmtoueit [lons3zoBarens B Cucreme — 1
(OmuH) TO1 ¢ MATHI CO3/TaHUA.

3a o1IMH MecsIl 10 ucTedeHus cpoka aeiictBus Ceptudukara kiroya noganucu [loxpzoBarento ¢
npaBamu goctyna [loanucant, [Tomgmucant BK, Kontposnep popmupyercs coobmienue B Cucteme o
HeoOxoaumocTu npoyneHus CepTudukara Kiroda HOANUCH.

Hnsa npomnenuss Ceprudukara kitoya noanucu lloamucant, Iloanucant BK, Kontponep
(KaX<Iblil B OTHOIIEHHH Cce0s1):
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— coszaer 3ampoc Ha nepereHepanuo CepTuukara KIro4da HOMUCH B COOTBETCTBYIOIIEM
pasnene Cucremsri,

— 3amnojHseT Tpedyemyto HH(pOpPMAILHIO U COXpaHAET U3MEHEHHS,

— nojamnuchiBaet 3amnpoc aeicrByromuM Kirouom [Tonp3oBaTens B CucteMe u OTIpaBIIsET B
baHk.

CepTudukat KIIf04Ya IMOIICH BBIITY CKAETCsI aBTOMATUYECKHU ITOCJIE HAIIPaBJIEHUS 3a1poca, Tocie
4yero craryc 3ampoca uaMmeHurcs Ha "O6paboran" u Ilonp3oBarens MOXET paboTaTh ¢ HOBBIMHU
Knrouamu.

Kmtou TIDII oOHOBIsieTCs aBTOMAaTHYECKH O€3 JOMOJHUTENBHBIX JEHCTBUH CO CTOPOHBI
[MToanucanta, [lognucanta BK, Konrponepa.

5.5. Ceprudukar xmroua noanucu [loanucanra, [lognucanra BK, KonTpomepa cumraercs
NEeHUCTBYIOIINM B MOMEHT ITpoBepkH Y DI mpu 0 AHOBPEMEHHOM BBINOJIHEHUH CIEAYIONIUX Y CIIOBHIL:

e CepTudukaT KI04a MOJIUCH 3apeTUCTpUpoBaH B baHke;

e cpok aerctBusa CepTudukara KIroda MOJIMUCH HE UCTEK;

e nerictBue CepTuduxaTa Kiroya MOAMNNUCH HE IPUOCTAHOBIEHO U HE OTMEHEHO.
5.6. B Cucreme ucnonbp3yeTcs IByXypOBHEBasl CXeMa MOAMKCe:

e [ rpynna noamnucei;

e [l rpynma noanucem.

KnueHnt BopaBe ynmoTHOMOYUTH HECKOJIBKUX JIUIl HA Toanucanue D/ | rpymnmoit moanucei
unu |l rpynmoit noanuceit uz uucna nui, ykazanaeix B KOII Knuenra, npunstoit bankom B padory
(3asBiIeHNN Ha TIOAKITIOYCHUES/M3MEHEHUE/OTKITFOUCHHE TT0JIB30BaTeneit or Cucrembl bank-Kirenr
o ¢opme [Ipunoxenus NoS/3asBneHnn Ha 3aKITIOYEHUE COTNIANIeHUs, eciiu KIIMeHT oTkaszancs ot
ucnons3oBanus KOII), u npunsaroit bankom B paboty noepernocty o ¢popme [punoxenus Ned k
Hactosimemy Cornamenuto. ['pynmna noanuceit, kK KoTopoit otHocutcs [loanucant npu noanucaniu
O]1 B Cucreme, 10JKHA COOTBETCTBOBATH IPYIIE MOAIUCEH, OTIpeeeHHO M 11 aToro [loanucanra
B cootBerctBuu ¢ KOII//3asBnennemM o Ha3HaYeHHH OOPA3IIOB MOAMNKMCEH U OTTHUCKA nevaTtu?l/
3asBeHueM o npusHsataun KOII ¢ ykazanmeM coueranus mnojanuced (3asBieHUH Ha
MOIKJTI0Y €HUE/U3MEeHEeHNE/OTKIII0UeHne Tosib3oBaTeneid o Cucrembl bank-Knuent mo ¢opme
[Tpunosxennst No5 vt o nHOM popme banka/3asBneHnn Ha 3aKITFOYEHUE COTIaIeHusl, ecym KiueHt
oTkazaics oT ucnoiab3oBanus KOII).

B cnyuae, ecnim Knuent otTkazancs ot wucnosab3oBanusa KOII, to Knuent Bmnpase
YIIOJTHOMOYHUTb HECKOJIbKHUX J1ul Ha noanucanue /1 | rpynnoii noanuceit unu |l rpynnoii moanuceit
W3 4ucia Jul, MNOAKIoYeHHbIX bankom k CucteMe Ha OCHOBaHUM 3asiBIC€HUs Ha
MOAKITIOYEHNE/M3MEHEHNE/OTKIIIoueHne nojb3oBaTeneil or Cuctemsl bank-Knuent mo dopme
[Ipunoxxennst Neb5/ 3asiBieHMM Ha 3aKIIOYEHUE COTJIAIICHUS W TpUHATOM bankom B pabory
noBepeHHoctH 1o ¢popme [punoxkenns Ned k Hactosmemy CoranieHuro.

Kanent moxer MNOAIMNCHIBATH 3I[ €IMHCTBEHHOM IIOAINCHIO B CICAYIOIUX ClIy4dasx.

e cciuB KOII//3asBneHnn 0 Ha3HAYECHUH 00pa3I[0B IO AMUCEH M OTTHCKA ITedarh/ 3asBICHAN
Ha MOJIKJII0Y €HHE/U3MEeHEHUE/OTKIII0Y €HHe Noik3oBaTelnieli oT Cuctembl bank-KiuenT o popme
[punoxenus Ne5 ninun no uHoit popme banka/3asBiaeHNN Ha 3aKIIIOUYEHUE COTIAIICHUS, €CIU
Knunenr otkasancs ot ucnonp3oBanusa KOII ykazano oxHo nuno, ynoanHomoueHHoe Kinenrom
JU1S TOAIIMCAHUSA JOKYMEHTOB U PACIOPSKEHHN O IEPEBOJIE CPENICTB;

e cciu BMecte ¢ KOII Knuent He nmpenoctaBui B bank 3asaBnenue o npuasatun KOII ¢
yKa3aHHEM COYETAHMS IOIMUCEN;

2! [Ipumensietcs s Knuentos B pamkax Cornamenus 311 npoaykra.
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e cciu B 3asBICHUU Ha TOIKIIFOYCHIE/M3MEHEHUE/OTKITFOUeHHUE MOJIb30Bareel oT CHcTeMbl
bank-Kmuent no dopwme Ipmnoxerus NoS nnu 3asBieHr Ha 3aKITFOUEHHE COTIIAIEHUS (€Cr
Knuent otkazancs ot ucnonszoBanus KOIT)/3asBnennn o Ha3HaueHUU 00pa310B MOAMUCEH U
OTTHCKA TIeYaTH YKa3aHbl TOJBKO JIMIIA, YIIOJIHOMOYEeHHBIC Ha moamnucanue D] | rpymmoi
MO ITTHCEH,

e 1pu HanparieHuu B bank 3asaBieHus Ha pactopkenue JloroBopa 0aHKOBCKOTO cUeTa U
3aKpbpITHE OaHKOBCKOTO cuera (OaHkoBCckMX cueToB) B AO «Pailp¢aiizen0aHK» U MHBIX
JIOTOBOPOB, YKa3aHHBIX B IAHHOM 3asIBJIC€HUH, 3aTI0OJTHEHHBIX C UCTI0JIb30BAaHUEM DJIEKTPOHHOU
bopMbr;

e [pu HampaBiIeHUH B baHk 3asBleHUs Ha KPEUT;

e mpu HanpasieHuu B bank ®aiina Ha oTkpeITHE W/nnu Pailia Ha TPUKpEIJICHUE, 1/1n
3asBKM Ha OTKpEIUICHUE, W/WiIu AKTa CHa4u-IPUEMKH yciuyr, w/min OTduera B pamkax
Cornamenus 311 nponykra;

e mnpu HamnpaieHun B bank O] (B ToM umuciae CkaH-KONUA JOKYMEHTOB) B LEJSIX
MOATBEPIKACHUSI U3MEHEHUS CBEICHUN U JIOKYMEHTOB, BKIIFOUAsl JOKY MEHTHI, HE00XO0 JUMBIE [Ts
noakIroYeHus/m3Menenus/otkinouenus [lons3zoBateneit ot Cuctemsl bank-Knuent, mpu
ycnoBud, uto [lognmucantom sBisietest KueHT/e IMHOIMIHBINA HCTIOJTHUTETLHBIN opTran KineHra
WJIA WHOE JINILO, HaJleJieHHOoe KineHToM npaBoM 3aBepeHus Konui 1oKyMeHToB Kitnenra u nx
npenocTapienus B bank nocpeactBom Cuctemsl, a Takxke npu yciaosuu noanucanus 3/ OI1
takoro [logmucanra B DnekrpoHHOU Gopme, umeromeiics B Cucreme; B UHBIX CIydYasx,
MpenyCcMOTpEeHHBIX HacTosmuM CorianieHuem;

e ccuu B bank npenocrasnsercs 3amnpoc Ha CepTHPHUKAT KITI0Ua MOIINCH,

e 1pu HampaBleHMH B baHk 3asBIeHUA TOJIOBHOW KOMIAHHH O TMPUCOCIMHEHHU K
JIOTOBOpY/Ha pnoOapieHWe W (WIM) HUCKIIOYEHHE YYaCTBYIOMIMX KOMIIAHHHA JIHOO
3asBIeHHs YUaCTBYIOLIEH KOMIAaHUHN O MPHUCOEANMHEHUH K JOTOBOPY/HA J0OaBIEHUE U
(MNIM) UCKITIOUEHME yYaCTBYIOIIMX KOMIaHUM B pamkax OOIINX yCII0BHM IPea0CTaBICHHUS
Ycayru Enunoe Kasnaueinctso;

¢ [IpU HAIpaBJICHUU B bank 3asBieHus Ha IMOAKIIFOYCHHC CepBHca «CaM03aHATOCTb
KJ'II/ICHTOM, ABJISIOIMMCS MTHAUBUAYaJIbHBIM IIPEANPHUHUMATEIICM ,

® 110 JOTOBOPEHHOCTU Mexkny CTopoHamu.

5.7. B Cucteme ucnonb3yeTcs cieuanbHblid nopsaaok noanucanus Jlokymentos BK. Jlanubie
JIOKYMEHTBI [TOIMUCHIBAIOTCS22;

e nuiamMu, OTHocsmuMmucs K | rpynme mommucedr cormacHo KOII / 3asBienuto Ha
MOAKITIOYEHUE/M3MEHEHNE/OTKITFOUeHUE TTosTk3oBaTeneil ot Cuctemsl bank-Knuent no dopme
[Tpunoxxenus Ne5/ 3asBIeHHIO HAa 3aKIOYEHHE CoOTJalIeHus, eciu KiaueHT oTkazaics oT

ucnonb3oanus KOII) u npunstoit bankom B paboty goBepenHoctH o ¢popme Ipumoxenns
Ne4;

e nuiamu, oTHocsmmMucsa ko Il rpynme mommmceit cormacio KOIT / 3asBienuto Ha
MOAKITIOYEHUE/M3MEHEHUE/OTKIIFOUeHUE TosTb3oBateneil ot Cuctemsl bank-Knuent no ¢opme
[Tpunoxxenus Ne5/ 3asBieHUI0 Ha 3aKIOYEHUE COTJAlIeHus, eciu KiaueHT oTkazaics oT
ucnonbzoBanus KOII u npunsToit bankoM B paboty noBepeHHocTu 1o popme [punoxenus Ne4,

e JIHMIAMH, OOJIamaloMMK €IUHCTBEHHONW moamuchio coriaacHo KOII/ 3assneHuro Ha
MOAKITIOYEHUE/M3MEHEHUE/OTKIIFOUeHUE TosTb3oBaTeneil ot Cuctemsl bank-Knuent no ¢opme
[Mpunoxenust Ne5 unu mo popme banka/3asBneHnIo Ha 3aKITIOYEHUE COTIaenus, eciau KinueHr
oTkazaiyicsi ot ucnonb3oBanus KOII u npunsToit bankom B paboTy 1oBEpeHHOCTH 1O (popme
[Ipunoxenust N4,

22
He IIPUMEHAETCS IJIs1 KJ'II/ICHTOB, IMOAKITIOYUBIINX YCIYTY <§Z[I/ICT&HIII/IOHHOC 06CJ'Iy)KI/IBaHI/Ie>>.
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e Juuamu, obaamaronuMu crnenuanbHoi noanucbio (IToamucant BK) (nanHO# moamuceo
001a/1at0T JTUIIa HA OCHOBAaHUU JoBepeHHOCTH 1o Gopme [Ipunoxenus Ne9 Ha moanucanue
HoxymentoB BK, mpunstoit bankowm).

Jluma, otHocsmuecs k 1 u Il rpynme noammceit, a Takke uia, 001agaronue eIMHCTBEHHON
MOJMUCHIO, MOTYT NOANUCKHIBaTH D] B mopsnke, yctraHOBIEHHOM 1. 5.6., u [JJoxymentsr BK —
€IMHCTBEHHOM! MO AIUCHIO.

Jluna, HanesneHHble MpaBoM crenuanbHoi noanucu JJokymentoB BK, Moryt moamnuceiBarh
€IMHCTBEHHOM NoANMUChI0 TobKO JlokymeHnTsl BK 1 He MmoryT noamnucsiBats nunbie D/

5.8. DnexkTpoHHbBIE JOKYMEHTHI B paMKaxX Y CJIyTH 0OMEH BTIOT MOITUCHIBAIOTCS € IUHCTBEHHON
noanuceto. Bece Iloamucantel, oTHocsamuecs Kk |- rpynme moamucei, SBASIOTCS JIHIIAMH,
YIIOJIHOMOYEHHBIMU MOANKUCHIBATH DJIEKTPOHHBIE JOKYMEHTHI B paMKaX Y CIIyTd 0OMEH BaJoT .

5.9. DnexkTpoHHBIE JOKYMEHTBHI B paMKax YCIyrd (akTOPUHIOBOTO OOCIIY>KHBaHUs
MOINUCHIBAOTCS €JUHCTBEHHON noAnuchio. CMCoK Jul (M3 uucia Jaull, oTHocsAmuxces K [ win 11
TpyTIe MOIIMUCEH ), YITOJTHOMOYEHHBIX MOAIICHIBATH DIIEKTPOHHBIC IOKYMEHTHI B paMKaXx Y CITyTH
(hakTOpUHTOBOTO OOCIYXMBaHUA, yKa3bBaeTcs B 3asBieHuu 1mo ¢opme [lpumoxenus Neld
HacTosmemy CoramnieHuto.

5.10. Cuctema no3BOJISIET PErMCTPUPOBATH YIOJHOMOYEHHBIX ML KiMeHTOB ¢ mpaBom
noanuceBaTh D1 DnexTpoHHbIe 10KyMeHThI - KoHTpos1epoB, He 3ameHsst ipu 3ToM [loanucanTos.

s Kontponepos, 1 koTopsix cozaatorcs Kintoun YIII, peructpupytores B CucteMe TuuHbIe
Ceptudukats! knrouya noanucu u Kimroun nposepku Y II1.

5.11. B cooTBeTCTBUH C TOPSAIKOM, ITpeaycMoTpeHHbiM CornamenueM, B Cucteme MoryT ObITh
3apeructpupoBanbl Onepatopsl — [lonap3oBarenu 6e3 npasa noanucanus /. s OmnepatopoB
Kitoun He co3parorcs.

5.12. B]] KnueHra cyuTaercs MOAMUCAHHBIM JOCTATOYHBIM Habopom DI, mpu ciemyrommx
YCIIOBHUSAX:

e D/l moanucaH eAMHCTBEHHON MOAMHCHIO (CM. TI. 5.6).

e DJ[ moamucaH AByMs moanucsMu (1000# moamuckio u3 | rpynmel nmoanuceit u aro0on
noanuceio u3 Il rpynnel noanuceit) npu Hanuuuu y Kiuenrta Heckonbkux [loamnucaHTos,
HaJI€JIEHHBIX COIJIACHO NpPEAOCTaBICHHOMY B baHk u npunsatomy baHkom 3asBieHHMIO Ha
3aKioueHue cornamenus (nmpu npucoeanHeHnu Knuenrta k CornameHuio) 3asiBICHUIO Ha
MOJKITIOYEHUE/M3MEHEHNE/OTKIIIoueHUe nosib3oBatesiel ot Cucrtemsl bank-Knuent no ¢opme
[punoxenns Ne 5 u npunsatoit bankom B paboty noBepennocTu no popme [pumoxenus Ned.

[Monmucanueii O] He ornpasnsercs B bank 6e3 DIl Kontponepa, ecnmu B Cucrteme
3apEeTUCTPUPOBAHO YIIOJIHOMOYEHHOE JIHUIO ¢ IpaBaMu noctyna Kontpouep;

o DOJI, sensrommiics Jlokymernrom BK, moamucan mo60# moanucko [ rpy sl mo anmucei, win
nr000# nmoanuckto 11 rpymime! moANMCe , TH € TUHCTBEHHOH MOAMUCKIO, HITH IO IITHUCHI0 JTF000T0
u3 [lognucanros BK (ynosHOMOUEHHBIX JIMII ¢ TPAaBOM crienuanbHoi noanucu Jlokymenros BK
MOJKET OBITh HECKOJIBKO).

5.13. Ycnyra uHTerpanu MOXKeT OBITh MOJKIIOYEHA / OTKItoueHa Jto0biM Ilonmnucanrom,
oTHOocsuuMces K |-if unu |- rpymnme nmoanucei.

5.14. B CucteMe ucnoabp3yeTcs CrieualbHbIN TOpsAI0K paboTsl ¢ [naTeKHBIMU BEIOMOCTAMHU B
pamkax Cornamrenus 311 momynst/Cornamenus 311 nponykra n @aiinamu Ha oTKpbITHE, PalinaMu Ha
IIPUKpPEIUICHUE, Y BEJOMIICHUSAMU U 3asiBKAMH HAa OTKPEIUICHUE, JOKY MEHTaMH, BXO AL MU B Pa3Ies
Axtel B pamkax Cornamenus 3II mnpoaykra. JlaHHble JOKYMEHTBI MOTYT IOJIHOCTBIO
npocmaTpuBaTbes Bcemu [lompzoBaremsivu B pamkax Cormamenuns 311 moxyns/Cornamenns 311
npojykra , paborarouumu B Cucteme, eciiv MHbIe TpeOOBaHUS K IPOCMOTPY JOKYMEHTOB HE OBUTH
ycraHoBieHsl  Kimentom  mytem IPEJOCTABICHUS B bank 3asgBlIeHMs ~ Ha
Npe0CTaBICHUE/OTKIIIOUCHHE POJIM Toib3oBatenss B cucreme «baHk-Kinuent» mo  ¢opme
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[Ipunoxenus Nel3 x Cornamenuro Ha OyMa)KHOM HOCHUTEJE WIHM B 3JIEKTPOHHOM BHJIE 4Yepe3
Cucremy. Pacripenenenue poJieit aist HOANUCAHUS U poYeld pabOThI C JaHHBIMU JIOKYMEHTaMU B
Cucreme omnpenensierca ycaoBusaimu Cornamenus. Otxkintouenue posieit [lonp3zoBareneld B paMmkax
Cornamenus 311 npoaykra ocyuecrsiusiercss KiineHToM rytem npegocrapiieHus B bank 3asBnenus
Ha TpeJOCTaBICHUE/OTKIIOUCHHE POJIM TOJb30BaTens B cucreme «bank-Knuent» mo ¢opme
[Tpunosxennst Nel3 n1u6o 3asaBienus B cBo6oH0# popme B Buje «Ilucbma B 6aHK», HAIPaBICHHOTO
o Cucreme.

6. IIOJAKJIIOYEHUE K CUCTEME

6.1. lns monxmouenust k Cucreme Knuent 3akinrouaer ¢ 6ankoM CoranieHne U onpeesieT
nepeueHb [lonb3oBareneit Cuctemsl, 1715 yero nepeaaet B baHk:

e 3ar0JIHEHHOE 3asBJICHUE HA 3aKII0UYECHHE corlamenus (npu npucoenunenun Kiuenra k
CornalnieHuro;

e JI0BepeHHOCTH (Ha OyMakHOM HOcuTene) mo Gopme IIpunoxenus Ned xk Cornarnrerio23
JJI1 TTOAKIIFOYCHUS HOIIHI/IC&HTOB (KpOMe CAUHOJINYHOTIO HUCIHOJIHUTCIBHOT'O opraHa) nu
KontponepoB, u noBepeHHOCTh (Ha OymaxkHoM Hocutene) mo ¢opme Ilpunoxenus No9 x
Cornamenuto ais noakntoueHus [oanucantos BK;

Knuent, monkmouuBmuil ycuyry «JIMCTaHIIMOHHOE OOCTY>KMBAaHHE», ISl TOMKITIOYCHHS K
Cucreme nepenaet B bank YHuBepcaibHOe 3asBIICHHE.

6.2. bank B Teuenue 3 (Tpex) Pabouux nueit ¢ natel BeryruieHus CornameHus B CUITy Iepeaaet
Knuenty CpencrBa gocTyma, B COCTaB KOTOPOTO BXOMST: TMEpPCOHANbHAas web-CChUTKa IS
peructpanuu B Cucteme, Hanpasisiemas bankom Ha E-mail [Tosip3oBaTens Kinuenra;

e Vcrpoiicrea USB-token, B coorBerctBrH ¢ ycmoBusaMu CormamieHus (€CIu MPUMEHNUMO);

e 2 (llBa) sx3emIuisipa AKta npueMa-nepeaadn (€Cau MpUMEeHHUMO; COCTABISETCsS IO (hopMe
banka).

6.3. YostHOMOYeHHBIH npeacTaBuTe b KinenTa mpoBepseT COOTBETCTBUE YHUKAJIBHOTO HOMEpa
YerpoiictBa USB-token nanueim Ios3oBatens.

ITocne cBepku ynoJIHOMOUYEHHBIN npecTaBuTeNb KineHnTa noanucsiBaer AKT npuema -rnepeaadn
(no ¢opme banka) u oauH 3K3eMIUIsAp nepenaet bauky.

6.4. lna nonknrouenust k Cucreme [lonb3oBareneit ¢ ponbto Ilonmucanr, [Mognucant BK,
Kontpounep:

e nmosy4aeT Ha E-mail mepconanbnyro Web-cchiiky A MpOXOXKIEHHUS PEeTUCTPaluH B
Cucreme.

Ilpumenumo ona Iloonucanmos, Iloonucanmoe BK, Koumponepoe, komopwwm
npedocmasgnsemcs nepconanvroe Yempoucmeo USB-token onsa noonucanus /] YIITI:

nmojaydaeT mepcoHanbHoe YcrpoiictBo USB-token, MeHseT craHgapTHBIM Tapojb Ha
Yerpoiictee USB-token Ha mepconanshblil [lapons cormacno MHcTpykiuu mo padoTe ¢
yctpoiictBom USB-Token (3ampoc Ha cmeny Ilaposist Oyner BblJaH aBTOMATHYECKHU IPH
noakitroueHnn Ycrpoiicrea USB-token k koMmbioTepy);

e npoBepsieT Hanuuyue npas «JlokaapHOTO aJIMUHUCTPATOPa» HAa KOMIIBIOTEPE;

e BoeIMONHAET BX0 Ha Cailt CucTeMbl MOCPEICTBOM MOJyueHHOM 0T baHka nepcoHanbHOi
web-cChUIKH;

2% JloBEpEHHOCTB MOKET OBITH MpeicTaBiena 1o hopme KitueHTa npy y cJI0BUM, UTO U3 €€ COJIEPKAHNS CIIELY €T HAIHYUUE
y MpeJCcTaBUTEN s BCEX MOJTHOMOYMMA, MpeaycMoTpeHHbIX [Ipunosxennem Ne 4 k CornameHuro.
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e B (QopmMe 3ampoca aKTUBALMU HaXMMaeT KHOMKY “AKTHBHpOBATH’ [JIs 3aIlycka
peructpanuu B Cucreme;

e B OKHEe aBTropu3anuu BBOAUT OJHOPA30BBIM KOJ, MOJY4YEHHBIM OT baHka Ha HOMep
MoOmibpHOTO Tenedona Ilomp3oBarens, yka3aHHBIH B 3asgBICHHM Ha 3aKIIOYCHHE
cormamenuss (nmpu npucoeauHenun Kmumenta k  Cornamenuro)/3asBICHUN  Ha
HOJIKJTI0YE€HUE/U3M €HEHUE/OTKITIOUEHUE ToJIb30BaTeael oT cucteMbl bank-KineHnt mno
dbopme [Ipunoxenns Ne5 k Hactosmemy CornameHuro Wi o uHoi ¢popme banka;

e 1mpu xenaHuu 3anaeT cBoi Jlorun mis Bxoma B Cuctemy. [Ipu urHopupoBaHUU TaHHOTO
nercTBus B kauecTBe JloruHa st Bxo1a B Cuctemy Oy aeT ucos3oBaThess E-mail u Homep
MOOMIBHOTO TenedoHa, MpeoCcTaBIeHHbIe baHKy B kKauecTBe PerucTpaimOHHBIX JaHHBIX
ITonw30Barens;

e 3anaet [laponp nis pa6oTel B Cucreme;
e Bxoaut B Cuctemy noj co3nanHoi napoi Jloruna u [lapoms.

s monknroueHus k CucTtemMe ¢ HCIOJB30BaHMEM HOMepa MOOWUIBbHOTO TenedoHa (Tpu
HAJMIUU TEXHUIECKOU BO3MOkHOCTH Cuctems) [lorb30Barens BBOAUT HOMEP MOOHIBHOTO
tenedoHa B popme 11 Bxoaa B Cucremy Ha Caiire CucteMsl wiir B MOOHIBEHOM TTPUIIO KEHAN
u BBOOUT OMHOPA30BBIA KOJ, MOJYUYECHHBIH OT baHka Ha HOMep MOOWIBHOTO TenedoHa
[Tonwp30BaTens, yka3aHHbIA B 3asBICHUU HAa 3aKITI0YEHUE COTIalieHus (Ipy MPUCOeIMHEHIN
Kmuenta k  Cornmamenuro)/3asiBIeHUM  HA  TOJKITIOYCHHE/M3MEHEHUE/OTKITIOUCHNS
nmojb3oBaresell oT cuctembl bank-Knuent mo dopwme Ilpunoxenuss Ne5 k HacTtosimemy
Cornamenuro wiu no uHoi ¢popme banka.

o npumenumo ona Iloonucaumoe, Iloonucanmoe BK, Kommponepos, komopvm
npedocmasnsaemca nepconanvhoe Ycmpoicmeo USB-token: mnoxakimouaer K
koMmmbsloTepy YceTrpoiictBo USB-token nns cozmanus u xpanenus: Kiroua VOII,

o npumenumo ona Iloonucammoe, Iloonucanmoe BK, Kommponepos, komopvim He
npedocmasgnsemca Yempoucmeo USB-token: nogxirodaer k komnbtorepy USB-¢uamm-
HaKOMUTENb AJs co3aaHus u xpaneHnus Kiroua YOII;

® MPOXOJHT MpoIeaypy peructpamnuu B CucteMe u otrnpasiseT B bank 3anpoc Ha HOBBIA
CepTtudukar xiroua noanucu nocpeactsom CUCTEMBI,

e mpoBepseT noinydeHue craryca «Oopadoran» Ha 3anpoce Ha HOBbI CepTu(uUKaT KIIroua
HOJIITUCH;

o npumenumo ona Iloonucanmos, Konmponepoeé npu nookarouennoii ycayze «SMS-
OTP»x:

e HaxumaeT KHONKY “OrtnpaButh B bank” B okne “Cepruduxar ang noanucu” B RBO;

e TOAMNKCHIBAET aBTOMATHYECKU CO3JaHHOE MHChbMO C TeMO#l “AKTHBaIus cepThdUKaTa
KJTF04a MOAMUCH” ¢ BIOXKEHHBIM 3anpocoM Ha CepTudukaT Kiroda MOAMUCH C TIOMOIIIBIO
[19I1 IToanucanTa u oTnpasisgeT B baHk;

e  npumenumo 0aa Iloonucanmoes, Konmponepos, Iloonucanmoe BK nipyu OTKIIOUEHHON
yeayre «SMS-OTPy:

e pacneuarsiBaeT 2 (/[Ba) sx3emiuisipa 3anpoca Ha CepTudUKAT KIF04a MOMHUCH, 3aBEPSET
COOCTBEHHOPYYHOM TMOJIIMHUCHIO, TTOMUCHI0 pykoBoauTenst Kitmenta u neyatsio Kitmenra
(mpu HanU4UM);

e nepenaer oba sk3eMIuLsipa 3anpoca Ha Cepruduxar kiroua noanucu banky;

6.5. Jlnsa mogxmrouenus k Cucteme Ilons3oBaTeneii ¢ poasio Onepartop:

46



Paiiddaisen
bank

e noiaydaeT Ha E-mail nmepcoHanpHyo web-CChUIKY Il HMPOXOXKICHUS PErUCTpaLUy B
Cucreme;

® BBINOJHSIET BXOJ Ha calT CUCTEMBI NOCPEACTBOM MOJYYEHHOU OT baHKa mepcoHaNbHON
web-cchuIky;

e B (Qopme 3ampoca akTUBAMM HAXUMAeT KHOMKY ‘“AKTHBHPOBAThH’ I 3aIlycKa
peructpauuu B Cucreme;

e B OKHE aBTOpHU3aluu BBOAUT OQHOPA30BBIA KOJ, ModydeHHBbIH U3 baHka Ha paHee
3apeTrucTpUpPOBaHHbIN HOMEP MoOMIbHOTO TenedoHa [lonp3oBaTens;

e 1pu xkenaHuu 3anaet cBoi Jlorun s Bxoaa B Cucremy. [Ipu urHopupoBaHuU TaHHOTO
nercTBus B kauecTBe JloruHa s Bxoa B Cuctemy Oy et ucrnoas3oBaThes E-mail u Homep
MoOusbHOTO TenedoHa, mpegocraBieHHble baHky B kauecTBe PeructpaliioOHHBIX JaHHBIX
ITonb3oBarens,

e 3anaet [lapons, s paboThl B Cucreme;
e BxoauT B Cuctemy noj co3ganHoiu napoit Jloruna u Ilaposns.

Jnsa nonxmrouenust K CucTemMe ¢ UCIMOJIb30BaHUEM HOMEpPAa MOOMIBHOTO TesiedoHa (TpH
HAJIMYUU TeXHUYECKOH Bo3MOkKHOCTU CucteMsl) Oniepatop BBOJUT HOMEP MOOMIBHOTO
tenedona B ¢opme s Bxoma B Cucrtemy Ha Caiite Cuctembl Wi B MoOWIBHOM
NPWIOKEHUHU U BBOAUT OZHOPa30BbIi KO, MOTy4YeHHbIH 0T baHka Ha HOMep MOOMILHOTO
tenedona Omneparopa, yKa3aHHbI B 3asBICHHHM Ha 3aKIIOYCHHE COTJIAIICHUS (TpH
IPUCOEIUHEHUHN Knuenra K Cornamenuto)/3asBIeHuN Ha
MOJIKJTI0OY€HUE/M3M €HEHNE/OTKITI0UEeHUE oJIb30oBaTeael oT cucteMbl bank-KineHnt mno
dbopme [Ipunoxenust Ne5 k Hactosimemy CoriameHuro.

6.6. Jlns usmenenus npapa noanucu [loanucanra B Cucreme:

[Tpu usmenenun npas noanucu [loanucanToB cornacHo npeaocraBieHHoMy Kinentom B bank u
npuHATOMY baHkoMm 3asBIEHHI0O Ha TOMKIIOYCHUE/M3MEHEHUE/OTKITIOUEHUE MOJIb30BaTeNeH OT
cuctembl bank-Knuent mo ¢opme [Ipunoxenus Ne5 k HactoseMy COTIamieHUIo U MPUHSATON
bankom Bpaboty noBepernoctu o popme [lpunoxenus Ned, ecu [Tonnucant, panee OTHO CATIMNACS
ko II rpynme moamuceii, cormacuo HoBoit KOII/ 3asBiaeHunio 0 Ha3HAYEHUH MOIMKMCER U OTTHCKA
neyaty/ 3asiBIEHUIO HA MOJKII0YEHNE/N3MEHEHNE/OTKIII0YEHNE M0JIb30BaTeel 0T cucTeMbl baHk-
Knuent o ¢popme Ipmnoxenus Ne5 k HacTosmemy COrllalieHUIO U JTOBEPECHHOCTH IO (opme
[Ipunoxenus Ne4 Hanenéx noanucho u3 [ rpynmel noanMced UK €IMHCTBEHHOM ITOIUCKIO, TO MMs
[Tonb3oBaTens u nepcoHanbHelii [laposib 1elcTBYIOT 6€3 U3MEHEHHH.

Ipumenumo ona Iloonucanmos, Iloonucanmoe BK, Konmponepoeé c npagom noonucanusa
I/ YIII: niist uzmeHeHus npasa noanucu B CucTeMe OCyIIECTBIISIET CIAEAYIOINUE TEUCTBUS:

e rojgydaeT nepcoHanbHoe YcrpoiictBo USB-token, mMeHseT cTaHmapTHBIA mapoiib Ha
YcerpoiictBe USB-token na mepconanenbiii [lapons cormacHo MHCTpyKmmu mo padote ¢
ycrpoiictBom USB-Token (3ampoc Ha cmeny [lapons Oyner BblAaH aBTOMAaTHUECKH IPH
noakinroueHuu Y crpoiicrea USB-token k kommbroTepy);

® MOJKIOYACT K KoMmbioTepy YcrpoiictBo USB-token niist cosmanus u xpanenus: Kiroua
YOII;

e ornpariser B bank 3ampoc Ha HOBBIM CepTuduKaT KiIto4Ya IMOAMHCH IOCPEICTBOM
CHCTEMEL;

e MpoBepseT nojaydeHue craryca «O6padboran» Ha 3ampoce Ha HOBbI CepTuuUKaT Kiroua
HOJIUCH,;

o npumenumo 0na Iloonucanmos, Konmponepos npu nooxkniouennou ycayze «SMS-
OTP»x:
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e HaxumaeT kHONKY “OrtnpaButh B bank” B okne “Cepruduxar ang noanucu” B RBO;

e TOJAMNKCHIBAET aBTOMATHYECKU CO3/IaHHOE MUCHhMO C TeMo# “AKTuBalus cepTudUKaTa
KJTF04a TMOAMUCH” ¢ BIOXKEHHBIM 3anpocoM Ha CepTudukaT Kiro4da MOAIMUCH C TIOMOTIIBIO
I1211 ITonnucanTa u oTnpasiseT B baHk;

e npumenumo onsa Iloonucanmoes, Konmponepos, Iloonucanmoe BK nipu oTKITI0YEHHON
ycayre «SMS-OTPy:

e pacneuatbiBaeT 2 (/IBa) sxk3emiuisgpa 3anpoca Ha CepTUdUKAT KItoya MOAMHUCH, 3aBEpsieT
COOCTBEHHOPYUHOM MONUCHIO, MOANUCHIO pykoBoauTens Kinuenra n neyatsio Kimuenra (mpu
HaJIUYUN);

e nepenaer oba sk3eMIUIsApa 3anpoca Ha CepTudukat kitoda noanucu banky.

6.7. Ilocne moynoxuTenpbHOU poBepkr B banke momydeHHoro ot [lonmb3oBarens 3ampoca Ha
Ceptudukar KIOYa TOJMUCH, JOKYMEHT MOAMMCHIBaeTCs co cTopoHsl banka, Kimenry
Bo3Bpamaercsa 1 (Onun) sxk3emiuisp, a Ilosb3oBaTeno npeaocTaBiIseTcs JOCTYII K BBIIOJHEHHUIO
onepanuii B Cucreme.

6.8. bank B Teuenue 2 ([IByx) Pabouux nnei mocie nomydeHus 3amnpoca Ha CepTudukat Kiroda
MOJIMTMCH BBIMIOJHSAET perucTpanuio u aktupanuio Kiroua nposepku YOIl

[Tocne akruBanmu Kiroua nposepku YIII B Cucteme Ilosb30BaTesib MOXET MOANUCHIBATE D/
YOII.

6.9. [Toce okoHYaHHS POIIETYPHI perucTpaluu 1 akruBaiuu Kiroua nposepku Y OI1 B banke,
[Tonb3oBaTens ¢ mMpaBoOM MOANUCH, a Takke ¢ mpaBamu noctyna [lonnucant BK, Konrponep:

® BBIINIOJIHACT BXOO B CI/ICTeMy;
® [10JIy4acT BBIIIUCKU O JABUIKCHHU ACHCKHBIX CPCIACTB I10 quTy;

e (¢opMupyeT, MOANUCHIBACT U MepenacT B baHK SIEKTPOHHOE MHChMO IMOCPEICTBOM
Cucrtembl ¢ HHPpOpMaIKeii 0 3aBepIIeHUN yCTaHOBKU CHCTEMBI BCOOTBETCTBUH C 00pa3IioM (CM.
HUKE), KOTOpOE SABIISIETCS MOATBEP KAeHUEM BBo1a CHCTEMBI B OKCILTyaTalHIO.

Obpasey coobwenus.

« (vkazams nonnoe Haumernosanue Knuenma) coobmaer, uto noakitodeHue k Cucrteme

IPOIIJIO YCIEIIHO.

6.10. ITo 3aBepmenun padoThl [losp30BaTeNb BhIMOMHSAST BBIXOJ M3 CHUCTEMBI U HM3BICKACT
YerpoiictBo USB-token (pu ero Hamu4awm).

6.11. Jlns moakimroueHus/oTKIoYeHUs [Toap30BaTeei WM HW3MEHECHHs TapaMeTpoB Y Clyru
«SMS st Buszuecay» [Moap30Bareib:

e BHINIOJHSET BxoJ B Cucremy;

e BBIOUpaeT pazaen « HacTpoilkmy;

BBIOMpAaEeT HAMMEHOBAHHE OPTaHU3AIINY;

KaHaJ 10CTaBKH — HOMep Teae(doHa/MEeKTPOHHAs NOUYTa/MyI-yBe10OMJICHNUS;
BBIOMpPAET BpeMs JOCTaBKU — KPYIJIOCYTOYHO WM HACTPauBaeT NIPOMEXYTOK;
BBIOMpAET cUeTa, 10 KOTOPBIM TpeOyeTCsl yBEAOMIISTH;

BBIOMpAET CTATyChl IOKYMEHTOB U COOBITHS;

¢dopmupyer 3anpoc B bank.

3ampoc Ha moAKIIOYeHus/oTKIoueHne [lonap3oBareneil WM U3MEHEHUS MapamMeTpPoB yCIyTH
«SMS nnsa busneca» monmuceiBaer [logmucant I rpynmel moanucedt win oOJiagaromImii
€ IMHCTBEHHOH! MO AIHUCHIO.

6.12. MoOmiipHOE MPWIOKEHHE TOIKITIoYaeTcss baHkoM aBTOMaTHYECKH MTPH TIPET0CTABICHAN
[Tonp3oBatensm goctymna B Cucremy, 0€3 JOTOTHUTENbHBIX 3asBieHuid Ilosnp3oBaTteneid. Jlns
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oTkinroueHus [lonp3oBareneit or MoOuiapHOTO npwioxkeHus: KinueHt Hanpasmnsier B baHk 3asBieHye
o ¢popme Ilpunoxenus Ne 11 k Cornamenuto.

6.13. Jlns camMoOCTOSTENbHOTO MOAKIIoYeHUs/oTkIoueHus [lonp3oBaTeneil Win HU3MEHEHHI
napameTpoB ycayru « SMS-OTP» TloanucanT | rpynimbl moanuceit umu 001a1atouii € TMHCTBEHHON
MOAMHUCHIO:

BBIINIOJIHACT BXO/I B CI/ICTeMy;

BBIOMpAET pa3nell «J{omoJTHUTENbHBIE YCIIYTU;

BbIOMpaeT paznen «SMS-OTPy;

CO3JIaeT 3alpocC Ha HOBYIO yciyry. B 3anpoce Heo0Xoaumo yka3ars Y IOJIHOMOYEHHOE JIHIIO,
KOoTOpoMmy nojakiarodaeTcs «SMS-OTPy;

® [OATBEPXKAAET CO3AaHHYIO YCIYTy HOAMKUCHIO, TEM CAaMbIM aKTHUBHUPYSI YCIYTY.

6.14. lna BocctanoBieHus nocrymna B Cucremy Ilonp3oBartens:

e Ha cTpaHulle aBTopuzanuu CUCTeMbI IEPEXOIUT IO CCHUIKE JIJI BOCCTAHOBJIEHUS JOCTYIIA;

e Ha ¢opMe BOCCTAHOBIEHHUA OCTYIA yKa3biBaeT cBoil E-mail, panee npenocTaBieHHbI B
bank B kauecTBe Peructpanuonnsix nanubeix [loas3oBaTens.

e Ha ykazaHubelii [lonp3oBatenem E-mail bank nampaiseT mucbMo ¢ web-CCBIIKOM, 1O
koTopoi Ilonb30BaTenpy NepexoquT HAa CTPAHUILY C BOCCTAHOBJICHUEM JIOCTYTIA.

® B OKHE BOCCTaHOBJIEHUS H0CTyMNa BBOAUT OAHOPpa30BBIN KO, MOy YeHHBIH n3 banka Ha paHee
3aperucTpUpPOBAHHBIN HOMEp MoOunbHOTO Tenedona [lonp3oBarens.

e 3anaet [lapouss, 115 pabotel B Cucteme;

e BxoauT B CucteMy noj cBouM JlornHoM u 3aganHbeiM [laponem.

7. OBCJIYXUBAHUE KJIMEHTA
7.1. Pexxum obcyxuBanus Kinuenra:

Bbank ocymectrisier npuem D1, nepenaBaembix mo Cucreme ¢ 08:00 mo 20:00 MCK o Pabourm
TTHSIM.

7.2. baHk ocTaBIseT 32 COO0H MpaBo OTKIOYATHE CHUCTEMY ISl TPOBEICHUS PO (PIIAKTHUSCKUX
pabor:

e B PaGoune guu: ¢ 20:00 go 08:00 MCK;
e B JIHHU, He gBigromuecs Pabounmu qHIMU.

7.3. bank ocymectiusier ucrioyinenne JJ] Knuenra o coBepuiennn onepanuii no Cuery B CpOKH,
ycTaHoBIeHHbIe CpOKaMu PEJ0CTaBICHUS PACUETHBIX JOKYMEHTOB (PaCHOPSHKCHUH ) M IOKYMEHTOB
BAJTFOTHOTO KOHTPOJIS JIJIsl HCIIOJTHEHHUS TEKY MM paboyvuM JHEM, pa3MellieHHBIMU Ha caiite baHka B
cetu UuTepHer no anpecy https://www.raiffeisen.ru.

7.4. Bpemenem nonyuenus bankom D/ Kitnenra siBnsieTcst BpeMst MpuCBOEHUS KOHKpEeTHOMY D/
craryca «lIpunsar».

Bpemenem ucnonuenus bankom D1 Knnuenta o coBepuiennn onepanuii mo CueTy (yKa3aHHbIX B
1.1 Tlpunosxxenust Nel, k Hactositiemy CoraiieHuto) siBsieTCs BpeMs IPUCBOCHUS KOHKpEeTHOMY D]
craryca «Mcnonnen». Jlo momenTta npucBoenus D/ Kinuenra o coBepiieHnu oneparuii no cuery
(yxazanHbIX B 1.1 [Ipunoxenus Nel, k HacTosimemy Cornamennro) cratyca «croyiHen» JaHHbI
3/1 He cuuTaeTcs NpOLEAIIUM NPOLENypy IPUEMA PACTIOPSKEHNUN K UCIIOIHEHUIO.

Bpemenem npusatus B pabotry banmkom DJ] Knmenra «Ilucemo B OaHK» SBISETCS Bpems
npucBoeHus kKoHkpetHoMmy J/] “Ilucemo B bank” craryca «McnosHen».

7.5. B nensax ucnonnenus tpedosanuii @enepanspHoro 3akona Ne 173-®d3 ot 10.12.2003 r. «O
BaJIIOTHOM PETYJIMPOBAHUH U BAJIIOTHOM KOHTPOJIE» M HOpMAaTUBHBIX akTOB banka Poccuu B 061actu
BaJIIOTHOTO PEryJIMPOBAHUS U BAIIFOTHOTO KOHTpoIist, KiueHnT nmocpenctsom CUCTEMBbI IpeI0CTaBRISIET
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B baHk NOKyMeHTHI JJisl 1eJiel BajJIOTHOTO KOHTpoJsa B Buae noanucaHubix Ol B/, B T.u.
coJepkKalux npukperuieHHble CKaH-KONMMM 00OCHOBBIBAIOIINX JOKyMEHTOB. I[Ipu sTom nartoit
nostydyeHus ykazaHHblx OJ BaHkoM siBisieTcst nata nmpucBoeHHs TOKyMeHTY B CucTeMe cTaTyca
«ITpunsaT», npu ycinosuu, yto /1 u npuxpemieHsble CkaH-KONUHA 000CHOBBIBAIOIINX JOKYMEHTOB
nosiyyensl bankom B PaGouwnii neHs.

B ToMm cnyuae, ecniu yka3zaHHbIE BbIIE JOKYMEHTHI repeaanbl Kinnentom uepe3 Cuctemy B bank
B JICHb, HE ABJSONIUNCS PabounmM qHEM, TO JOKYMEHTHI CUUTAIOTCS IPUHITHIMU baHKOM B TIEpBbIi
PabGouwnii nens, cieayromuii 3a gHeM ux nepenadn Knuentrom uepes Cuctemy, HE SBIISIBITAMCS
PaGouum gHem. BpeMmsi monyuenus 1o0KkyMeHToB baHkoM (UKcHpyeTcsi BCOOTBETCTBUU CO BPEMEHEM
no MecTy HaxoxneHust banka (¢unuana banka), B KOTOpOM OTKpBITHI COOTBETCTBYIoMEe Cuera
Kimenra. Jlatoin npussatus JlokymentoB BK baHkomM B 1ensx WCIOJHEHHs BallFOTHOIO
3akoHoaaTenbcTBa PO siBnsercs gata npucBoenus B CucteMe cratyca «Obpabdoran BK». Jlatoit

oTka3a B npueme JlokymenToB BK bankom siBnsiercs nara npucBoenus B Cucreme cratyca « OTkazaH
BK».

7.6. Bpemenem mnonyuenus Knmentom 3JI, mampaBnenHoro bankom KiueHry, sBisieTcs
npucBoeHue nokyMmeHTy B Cucteme craryca «[Ipunsary» (BHe 3aBUCUMOCTH OT TOTO, Koraa Kiuenrt
oCyIIecTBIsIT BXoJ B Cuctemy).

8. TEXHUYECKASA ITOJAEP/KKA
8.1. Konrakrsel Ciry>k0bI IOIEPIKKA KITUSHTOB, HCIIOIB3YIOMKX (QyHKIHOHAT CHCTEMBI:
Tenedonsr: +7 (495) 225-9192
8 (800)700-99-95 (3BoHOK GecrutaTHblii 0 Poccun)
+7 (495) 662 -76-65 (npu moaxIodeHUN Y CIIyTH (AKTOPUHTOBOTO 0OCITYKUBAHMS)

I'paduk padoTtei: exxenneBHo ¢ 09:00 mo 18:00 MCK, kpome gHEl, He Mpu3HaABaeMbIX Pabounmu
TTHSMHU.

8.2. Cnyx0a moaiep>KKH OCyLIECTBIsAET KOHCYIbTAIUK 110 HACTpoiike u pabote ¢ CucteMoii:

DaexTpoHHas moura: rbo@raiffeisen.ru
IIpn noakmouennu Yciayru paktopuHroBoro odcayxuBanusi: RFOHelp@raiffeisen.ru

9. HOJAYYEHUE HH®OPMALNU O BAHKOBCKUX YCJIYT'AX

- Tenedonnsnii nearp: 8 800 700 46 46
- [Togpasnenenus banka
https://www.raiffeisen.ru/offices/ .
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punoxenne Ne3
k Cornamenuto 06 o0IKX NMpaBUIaX U YCIOBUSIX NMPEIOCTaBICHUS OAHKOBCKUX YCIyT
C HCNOJIb30BaHNEM cucTeMBbl baHk-KinneHT

3AAdABJJEHME

HA TTOJAKJIFOYEHUE YCIIYI'1 OBMEH BAJIIOT / OTKJIFOYUEHUE YCIIYTU OBMEH
BAJIIOT

HaunmeHoBaHHE IOPUANYECKOTO
Juua/puimalna i
npeacTaBuTeIbCTBA/

®OUO uHANBUAYAJIBHOTO
npeanpuHUMATESISI/MHOTO JUIA,
3aHUMAIOIIErocs YaCTHOM MPaKTHKOM :

NHH/KUO

IIpomy baunk:
U noakmoguTh Y CiIyry 0OMeH BaaioT

O oTkiar0unTh Y Cinyry 0OMeH BaaioT

PykoBoanresan

(TomkHOCTB) ( )

Jdata u nmeyatnp
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Ipuaoxenune Ned
k Cornamenuto 06 o0IKX NMpaBUIaX U YCIOBUSIX NMPEIOCTaBICHUS OAHKOBCKUX YCIyT

¢ ucnojbr3oBaHueM cucteMbl bauk-Kinnenr

JIOBEPEHHOCTbH
L. : « _» 20  ronma.
(Haumenoamue
Knuenma) (nanee «KmueHT»), B aHIIC (Oon21cHOCHb
PYKo8oOumeins), NEUCTBYIOIIETO HA OCHOBAHUU , YIIOJTHOMOYHBACT
(pamunus, ums, omuecmeo NOJIHOCMbBIO),
MacTmopT Cepuu Ne :
BBIJIaH (xo2oa, kem),

JaTa pOXKICHUS

MCCTO pOXKIACHUA

HOMep MoOuIbpHOTO TenedoHa +7

aapec anexkrpornoi moutsl (E-mail)

B paMkax 3akntoueHHoro mexny AO «Paiiddaitzend6ank» n Knuenrom Cornamenus o6 o0umx
NpaBUjIaxX W YCIOBHUAX IPEJOCTABICHUS OAHKOBCKUX YCIyT C Hcmoib3oBaHueM Cucrtemsl baHk-
Kiuenr cosepmath aeiicrBusn? B Cucteme bank-Knuent (nanee — Cucrema):

U ¢ mpaBom noctyna «IToamnucanty, pacnopsoKaThCs ICHSKHBIMU CPEICTBAME, HAX O S TIIAMECS
Ha Cuere (Cuerax), coBepIIaTh/M3MEHATH/PACTOPraTh CACIKH M HHBIE neicTBus B Cucreme,
CcOo3aaBaThb, IPOCMATPHUBATDL U MMOANHNCHIBATH SHGKTPOHHOﬁ HOAIINCBHIO SJIGKTPOHHI)IC JOKYMCHTBI,
BKJTIOUAs JOKYMEHTBI, HEOOX OIMMBIE JJIs O JKIt0ueHHS K CUCTEeMe U HCTIONIB30BaHMS DJISKTPOHHON
MOJINKCH, 3aBEPATh KOMUU JTOKYMEHTOB C HCIOJIB30BaHHEM DJIEKTPOHHOW MOJMuUCH, 0e3 mpasa
MOJINHACH JOKYMEHTOB Ha OyMa)KHOM HOCHUTEJIE;

LI ¢ mpaBom noctyna «KoHTpoJiep», Co31aBaTh, IPOCMATPUBATH U TIOIIMUCHIBATH DJICKTPOHHON

MOANHUCKHI0 DIEKTPOHHBIE JTOKYMEHTBI, BKIIIOUasi JOKyMEHTBI, HEOOXOUMBIE IS TIOAKIFOYeHUS K
CucteMe 1 UCTIOJIB30BaHUS DIIEKTPOHHOM MOJMKCH.
Hacrosme#t [{oBepeHHOCTBIO MPEAOCTABISAETCS MPABO HA MOJYYEHHE W 3aMpOoC MOCPEICTBOM
Cucremsl 060t napopmanuu o Kiuenrte, omepanusx, coBepiraeMbix B CucteMme, BKIIOUas
MpeCcTaBIsIoNIel co00i 0aHKOBCKYIO TaliHy, B TOM YHCIIE 714 [IeJIeil mepeaun €€ TPEThUM JIUIIAM,
a TakXke IPaBoO Ha MPEOCTABICHUE COMIACHs Ha TaKylo mepeaady .

JloBepeHHOCTh BbllaHa 0O€3 mpaBa MepeaoBepus M AEHUCTBYeT mo «__ » 20 1.
BKJIFOUHUTEJIBHO.
/ /
(Oondxcrocms) (noonucws) (OPHO)
ML.IL.

24 . . .
HOHpOGHOe OIIMCaHUE POJIEH ITonb30Bareneii u ypOBH}I JOCTyIla, a TaKX€ TEPMHHOB, HCIOJB3YEMBIX II0 TEKCTY HACTOSAUIEU IIOBepeHHOCTI/I,

onmcanbl B Coryaniennd. bank OpEeAOCTaBJIACT OOCTYIl KO BCEM 3J'ICKTPOHHLIM JOKYMCHTaM. Z[J'Iﬂ M3MCHCHUA POJIHA n\wim OrpaHUYCHUA O0CTyIla K
BIICKTpOHHBIM JAOKYMEHTaM CI/ICTCM'I)I, HeO6XOL[I/[M0 TIpENOCTaBUTL B Bbank COOTBETCTBYIOIIIEE 3asiBIIeHUE 110 (bopMe banka.
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Ipuaoxenune NeS
k Cornamenuto 06 o0IKX NMpaBUIaX U YCIOBUSIX NMPEIOCTaBICHUS OAHKOBCKUX YCIyT
C HCNOJIb30BaHNEM cHcTeMbl bank-KnneHt

3AAdBJEHME

HA TTIOJAKJIFOYEHUE / UBSMEHEHUE / OTKJIFOYEHUE VHOJIB3OBATEJIEI>1
OT CUCTEMbI BAHK-KJIMEHT B AO «PAUD®DANIEHBAHK)» 2

HanmeHoBaHHE IOPUANYECKOTO
JMua/puimajia WM npeacraBuTe/IbCcTBa/
®UO MHAMBUAYAJIBHOTO
npeanpuHUMATE/IA/MHOTO JU1a,
3aHUMAKOLIEroCcs YaCTHOM NPAKTUKOM:

NHH/KHO

IIpomy bank:

IMoaKII0YUTE K [Hoakaro
@O Cucreme?® / U3menurtsn yuth | OTKIIO
Ne . 0.111.101.\40.qen IMacnopTHbIE JaHHBIE IIpaso JAHHBbIE SMS- | yuTs oT
wm| Y HOTO JTHIA YIIOJHOMOY€HHOT0 JIMIA mocTyna Homep OTP?" | Cucre-
E-mail?®¢ | mo6uibHOrO MBI
tenedoHa
Omneparop O ]
Iloamucant
BK ] ]
KonTponep O O
Iloamucant
(I rpynma
HOOIIACEN [ [
AN
€IMHCTBEHH
asi MO Ch)
IoamucanT
(Il rpynna ] ]
noanucel )

[MoamuceBas u HampaBmsis B bank Hacrosiiee 3asBieHue, KIMeHT TeM caMbIM JTaeT cOoryiacue Ha Iepemady

ceenenuit B aapec banka or [TAO «Meradon» mo ¢opme, npexycmorpenHoi [puinoxkennem Ne 15 x

% ITpu nogaue Knuenrom nanHoro 3asBieHHs ¢ HCHOIb30BaHHEeM CHCTEMBI BO3MOXKHO €ro NPUHATHE 110 HHOH (opme,
onpeneneHHol bankoM

2 Jlas momkmioueHns k CrcreMe ykasanme E-mail 1 HoMepa moGmisHOTO Tenedomra IToap30BaTerns sMBASeTCsS 06M3aTeNbHBM. B
MPOTUBHOM cllyyae baHk HE CMOXKET NPeOCTaBUTh JaHHYIO YCIYTY .

27 Mo6unbHsbIi TeneoH, MOAKIIOUEHHBIH K yCIyraM OIepaTopoM COTOBOM CBs3u (00s3aTeNeH B Clyuae MCIOJIB30BAHMS YCIyTH
«SMS-OTP») ¢ nocrynunoctsio pynkiuu IMSI Ha cropone oneparopa cBs3u. [1og onepaTopoM COTOBOM CBS3H C LIS IO 10 IKITI0U CHHUS
yeiyra «SMS-OTP» noHuMmaercss HCKIIOUMTENBHO OIEpaTOp COTOBOM CBA3M, OKAa3bBAIONIUI yCIyI'H CBSI3M Ha TEPPUTOPHU
Poccuiickoil ®@enepanun. Yeinyra «SMS-OTP» He nmpepocrasinsercs npu HaxoxxaeHuu Ilonp3oBarens 3a mpeaeaaMu TEPPUTOPHU
Poccuiickoit denepanyu.

28 [Ipu yxasaruu Kinnenrom E-mail n Homepa Mo6uasHOTo TenedoHa, paHee 3aperucTpupoBaHHbX B CHCTEME H ABISIONINXCS YaCTHIO
Perucrpanmonnsix nansueix, bank npemocrasnser Ilonp3oBarento enuuslii noctyn B CucteMy Mo BceM IOPHJIMYECKMM JIUIAM U
WHAMBHAYaJIbHBIM [P EANPHUHUMATENISIM, HagenuBuruM [lonp3oBarens npaBom gocryna B Cucremy ¢ ykasanHbiM i E-mail 1 Homepom
MOOMIBHOTO TenedoHa, BISIONIMMUCS YacThI0 PerucTpainoHHBIX JaHHBIX .
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CornaneHuo 00 001X TPaBHIIaX M yCIOBUSIX PEJOCTABICHH I 0aHKOBCKUX YCITYT C HCIIOIb30BaHueM CHCTeMBbI

bauk-Knuenr.

PykoBoaurein

(donocnocms) ( )
Jlata n neyartn
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Ipuaoxenune Ne6
k Cornamenuto 06 o0IKX NMpaBUIaX U YCIOBUSIX NMPEIOCTaBICHUS OAHKOBCKUX YCIyT
C HCNOJIb30BaHNEM cHcTeMbl bank-KnneHt

Iopsinox pa3penieHus pa3HoOrJacuii npu ooMeHe (B CBA3M ¢ 00MEHOM) 3J1eKTPOHHBIMH
AokyMeHTaMu (naJjiee — «J/0»), 3aBepeHHBIMHU 3JIEKTPOHHOM MoaANUCHIO (Hasee — «II»)

1. CornacurenbHass komuccus (namee — Komuccusi) cosmaercs ¢ ILENbl0 paspelieHus
pasHornacuid, BOZHUKIINX Mexay bankom u Kimentom mpu oOmeHne (B CBSI3U C OOMEHOM)
O |/Tlaketom(-amu) 31, ycraHoBiIeHUS (HaKTUIECKUX OOCTOSATENBCTB, MMOCTYKUBIIUX OCHOBAHUEM
BO3HMKHOBEHUS Pa3HOTIIACHM, @ TAKXKE JJ1s1 IPOBEPKU LIEJTOCTHOCTH U [0 ITBEPKAEHNUS 110 IJTMHHOCTU
DJ1/Tlakera D/I.

2. [Ipv BO3HUKHOBEHHUH pa3Horiackuii mpu oOMeHe (B cBsi3u ¢ oOmMeHoM) D J1/Hanpasnenuu [lakera
31 Knuentom CTopoHa, 3asBIISIONIAsl O HAJTUYMK pa3Horiacus (najiee — CTOpoHa-HHHIHATOP),
o0s13aHa HarpaBUTh Ipyroit CTopoHe3asBiIeHue B CBOOOIHOM (hopMe 0 pa3HOIIacUsIX, HOAIHUCAHHOE
YIOJHOMOYEHHBIM JIMIIOM, C MOAPOOHBIM H3JI0KEHUEM NPUYUH PA3HOINIACUN U MpPeasI0KESHHEM
co3natb Komuccuto. 3asiBieHHE HOJKHO COJEPKATh PEKBU3UTHI mpeactaButTeseid CTOPOHBI-
MHHUIIMATOPa, KOTOphIe OyayT ydacTBoBaTh B pabore Kommccuu, Mecto, BpeMs u JaTy cOopa
Komuccuu (ue noznuee 7 (Cemu) KaJleHAAPHBIX JHEH CO AHS OTIPABICHUS 3asBICHUSN).

Ilpumeuanue: Jlo nooauu 3assnenuss CmopoHe-uHUYUAmopy pexomeHOyemcs yoeoumuscs 6
YEeLOCMHOCMU  C80€20 NPOSPAMMHO20 obecneuenus, Knuwouetl, a makxce omcymcmeuu
HeCAHKYUOHUP OBAHHBIX OelCMBUL CO CMOPOHbL UY, YNOIHOMOYeHHbIX Knuenmom @wvinonmsamo
onpedenennvie oeticmeaus 8 Cucmenme.

3. B coctaB Komuccun 10KHO BXOAUTH PAaBHOE KOJIMYECTBO MpeACTaBUTENeH Kax 101 CTOPOHBI
(e menee 3 (Tpex) yenoBek, BKIrOYas MPEACTAaBUTENCH CIIy)Obl 0€30MMacHOCTH, FOPUIUYECKOI
CITy>KOBI M MIHBIX ), & TaKXKe, B ClIydae He0OX0JUMOCTH, He3aBUCUMBIE dKcTiepThl. Unensl Komuccnn
oT Kaxx1oi CTOpOHBI HA3HAYAIOTCA NPUKa3aMHU, U3IaHHBIMU COOTBETCTBYOMEH CTOPOHOI.

B cnyuae HeoOXOAMMOCTH TPUBIEYEHHUS HE3aBUCHUMBIX 3KCIIEPTOB, JKCIEPT CUUTAETCA
Ha3HAYEHHBIM TOJIBKO IIpU cornacuu 0oenx CTOpoH, BIpaXeHHOM B IIMcbMeHHOU popme. [Topsnok
omiaTel pabOThl HE3aBUCUMBIX 3KcnepToB B Komuccuu ompenensercs 1mo mnpeBapUTEIbHOMY
cornacoBaHuto CTOpoH. DkcnepThl He 00JaJai0T MpaBOM Tojoca MPU NPUHATHM PEIICHUs
Komuccuei.

4. Komuccus co3naercs Ha cpok no 15 (Ilstnaguatu) Pabounx aneil. B HCKIIOUUTENBHBIX
ciaydasix, mo coriacoBannio CtopoH, cpok paborel Komuccuun moxkeT ObITh mpojiieH g0 30
(Tpunuatu) Pabouux nueil.

5. Croponbsl 00s3yt0oTCa crocobcTBoBaTh paboTe KoMuccun M He A0OmMyckaTh OTKasza OT
IpeACTaBIeHUsI HEOOXOIUMBIX TOKYMEHTOB.

6. CTtopoHBbI 00513y 10TCSI Tpe1ocTaBUTh KOMUCCHM BO3MOXKHOCTh 03HAKOMJIICHHUS C YCIOBUSIMH U
MOPSIIKOM paboThl CBOMX ANMAapaTHBIX CPEICTB U IPOTPAMMHOTO 00eCTieUeHUs, CTIONb3YEMBIX IS
pabotsl ¢ Cuctemoi.

7. B xone pabotrsl Komuccum kaxnas CropoHa 00s3aHa J0oKa3aTh, YTO OHAa MCIIOJIHWIA
o0s13aTenbCeTBa 10 HacTosmemMy CorianeHuio Haaexxaum oopa3zoM. Pe3ynbraTtoM neaTesnbHoCTH
Komuccuu sBnsgercs onpeaenenne CTOpOHBL, HECYIEH OTBETCTBEHHOCTh MO (paKTaM, BbI3BABIINM
pasHoriacus.

8. K paszHornacusimM, CBS3aHHBIM C KOPPEKTHOCTHIO HcTioab30BaHus DIl oTHOCATCS pa3Horiacus,
BO3HHUKAIOIIME B CBsA3M C Henmpu3HaHueMm ojnHoW u3 CrtopoH dakrta npuHamiexkHoctu DI mo
O |/Tlakery D/1 konkperHomy [Tons3oBaTemto (3a uckiroueHuemM OnepaTopa) |/ Uin COIePKUMOTO
D]/TTakera D1, noanucanuoro DI1.

8.1. JlelicTBUSI KOMUCCHH TPH UCIIOJIb30BaHUU KitroueH.

Komuccuu npu Heooxoaumoctu nepeaarotcs: Kimoun nposepku Y 11 banka u Kittoun nposepxu
VYOIl u IIDII Ilonwp3oBateneil (3a uckmouennem Oneparopa) Knumenra. Pacneuatkn Kiroueit
npoBepku YIII banka u Kiroueit mposepku YOII u II9I1 [Mons3oBaTeneil (3a UCKIIOYEHUEM
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Omnepatopa) KnmueHnra cpaBHHBaIOTCS ¢ COOTBETCTBYOmMMUMUA CepTHPUKaTAMH KITIOYEH TOAITUCH.
[Ipu monoxuTenbHOM pe3ysbTaTe cpaBHeHUs, npoBepeHHble Kurounm mposepku YOII u TIOI1
MIPUHUMAIOTCS K UCIIOJIB30BaHUIO B AajbHelmel pabore Komuccun.

Komuccus ocymiecTBiseT moaTBepKIeHNE MOIIMHHOCTH ocniapuBaemoro J/[]/ITakera D3]] myrem
npoBepku YOIl Tlomws3oBareneit (3a wuckmoueHueM OrnepatopoB) ¢ mnomompbio CK3U,
ucnoap3dyemoro B Cucreme.

EcnuB pesynbraTte npoBepku Bce nposepsiembie Y DI pist ocnapuBaemoro 3 ]1/I1akera D/ BepHbl,
Bce mnpoBepsiemble YOIl HCMONB3YIOTCS B COOTBETCTBUU CO CBEJCHHUSIMH, yKa3aHHbIMH B
Ceprudukarax karoueit noanucu u CepTuUKATHI KIIOYEH MOAMUCH NeHCTBUTENbHBI, CYUTACTCS
YCTaHOBJICHHBIM, YTO

v’ nposepsemsbiii ocnapuBaembiii DJ[/ITaker D] Obu1 CPOPMHUPOBAH B COOTBETCTBUHU C
npaBWIaMHu U TPeOOBaHUAMU HCTIOIb30BaHUs CUCTEMBI;

v mposepsiemsiit D[/Ilaker DJ] 6bu1 mogmucan Kirowom VOIII, cOOTBETCTBY MMM
CepTudukaty KIH0Ya MOJIMUCH, UCIIOIH30BABIIEMYCS IPH MPOBEIACHUH MTPOBEPKH;

v Brnagensuamu CepTUHUKATOB KU €H TTOAMKCH SBISIOTCS ToTHOMOYHbIe [Tosp30BaTeNy,
3apeructpupoBaHHble B Cucreme.

8.2. [leiictBust komuccuu npu ucnoias3oanuu [1311 Ha Caiite Cuctemsl.

Komuccus ocyniecTsiaseT noATBepKIeHUE O NIMHHOCTH ocniapuBaemoro J/]/[Takera D/ mytem
npoBepku KoppekTHOCTH 1311 ¢ moMomIbI0 BEIYUCICHHS 3HAUCHUS XA -(DYHKIIUH 10 KJIFOYEBbIM
pexkBmzuram OJl/Ilakera 3JI: mapons xnueHta B Cucreme u Xom-pynkumu J[laiimkecra
DJeKTPOHHOTO JTOKyMeHTa, cojepxkamero OpmHopa3oBblii kon, wuneHTugukaropa I[1OI1
JEeHCTBOBABIIEr0 HA MOMEHT nojnucanus (npenocrasisercs bankom). 3Hauenne Xoui-QyHKINHA
cpaBHUBaeTcs ¢ mojiem hash Jlaiimxecta DIeKTpOHHOTO TOKYMEHTA, BRITPYKEHHOTO U3 HHTEpderica
Cucrtemsl.

Ecnu B pesynbpraTe nposepku Bce npoBepsiemblie [1311 nns ocnapuaemoro 3 1/ITakera D] BepHbL,
CUUTAETCS yCTAHOBJIECHHBIM, UTO:

v mposepsieMblii ociapuBaembiii DI/ITaker DI Obul cHOPMHPOBAH B COOTBETCTBHH C
npaBWIaM# U TPeOOBAHUSIMU UCTIONB30BaHUS CHCTEMBI,

v nposepsemsbiii DJI/ITaker DI 6bu1 moanucan IID11 ynonromouennoro Ioas3oBarens,
3apeTuCTpUpPOBaHHOrO B CHucTeMeE.

9. Ilo pesynbpratam padboTsl Komuccus opopMIseT akT, coaeprKamimii:

- (pakTHUECKUE 0OCTOSATENBCTBA, OCTYKHUBIINE OCHOBAHUEM BO3HUKHOBEHUS Pa3HOTJIACUN;

- mopsnok pabotsl wieHoB Komuccuu;

- BBIBOJ O MOJJIMHHOCTHU (JIOKHOCTH, MpHUEMe, Nepenade, OT3bBE M T.IM.) OCHapUBAEMOTO
O Jl/TTakera D/1 1 cOOTBETCTBYIOIIEE 00OCHOBAHUE.

AKT cocrasinsercs B 2 (IByX) sK3eMIUIsIpax, HOANUChIBaeTCsA BceMu uiaeHamu Komuccuu. Kaxmnoit
n3 Cropon Komuccus HanpaBiseT 10 OJHOMY 3K3EMIUISAPY aKTa JJIsl HPUHATHS pelieHus. YieHbl
Komuccuu, He cornacHble ¢ MHEHUEM OOJIBIIMHCTBA, MOAMKUCHIBAIOT aKT C OCOOBIM MHEHHEM,
KOTOpOE€ MPUKIIAIbIBAETCS K aKTY.

10. B cnyuae ecnu Ha npeanoxeHrue CTOpoHbI-HHUIIMATOPA O co31aHuu Komuccuu oTBeT ipyroi
CTOPOHBI HE OBLT MOJYY€eH, WIH OJIYUeH OTKa3 OT ydacTus B pabotre Komuccuu, uinu ecnu npyrou
CropoHo# YynHUIHKCH NpensaTcTBUs B pabote Komuccuu, CTopoHa-MHULIMATOP BIPABE COCTABUTH aKT
B OJIHOCTOPOHHEM IMOPSJKE C YKa3aHHMEM MNPUYMHBI €r0 COCTaBlIeHHA. B axTe mnpuBoAMTCS
000CHOBaHUE BBIBOJOB O TMOJJIMHHOCTU (JIOXKHOCTH, IpUeMe, INepejaade, OT3bIBe U T.II.)
ocnapuBaemoro DJI/[Taketa OJI. Vka3aHHBI aKT CcOCTaBIsieTCs B JBYX OK3eMIUISApax,
MOJMUCHIBAETCS YIMOJIHOMOYEHHBIM JOJKHOCTHBIM JIMOM CTOPOHBI-MHULIKATOPA, U  OJIMH
AK3EMIUIAP Hampasisercs apyroit Ctopose.

11. Akt Komuccuu siBisieTcss oCHOBaHUEM JJ1 TPUHATHS CTOPOHAMH OKOHYATEIIHLHOTO PEICHHS,
KOTOpOe M0KHO ObITh moanucano Croponamu He mo3auee 10 (Hecsartu) Pabouux nueit co s
okoH4aHus paboTel Komuccun.
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12. B cnyvae nHenpunsatuss CTOpOHaAMU pEIIEHUS B YCTAHOBJIEHHBIM CPOK, @ TaKXKe B CiIydae
HemnpeacTaBieHus apyroid CTOpoHOUM OoTBeTa Ha AKT, COCTaBJI€HHBI CTOPOHOMN -WHUIIUATOPOM,
CropoHa-WHUIIATOD BIIPpaBE OOPATUTHCS B CYJl B COOTBETCTBUU C MOJIOKeHUIMHU CoTameHusl.
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IHpuioxenne Ne7
k Cornamenunto 00 o0muX MpaBuiiax M YCIOBUSIX MPEIOCTABICHHS OAHKOBCKUX YCIIYT
C UCIIOJIB30BaHuEM cucteMbl bank-Kiunenrt

3AMdBJEHMJE
HA BBIJAUY VCTPOMCTBA USB-token?
HauMeHoBaHMe I0PUINYECKOTO
Juna/puimalia UM npeacTaBuTeIbCTBA/
®UO uHANBHUAYAJIBHOTO
NnpeANnpUHUMATEJISI/MHOTO JIMIA,
3aHMMAIOIIErocs YaCTHOM NPaKTHKOM:

NHH/KHO

Hpomy Bauk BeaTh YcTpoiicteo USB-token:

Ne | @.M.0. ynoaHOMOYEHHOTO [MacnopTHbIE TaHHBIE IIpaBo nocryna Ilepenaua
Juua YIOJIHOMOYEHHOI0 JIMIA YcerpoiicrBa
n/n
USB-token
nHomep®’
ITogmucanT

(I rpynma monuceit
WM SIMHCTBEHHAS
TIOJIITUCE )

IToamucant
(I rpyrma monuceit
WY eHCTBEHHAs
TIOIITUCH )

IToamucant
(IT rpyrma moruceit)

IToamucant
(IT rpyrma mormceit)

IToamucant BK

Konrponep

C Tapudamu u ycaoBusimu obcay:xxkuBanusi B AO «PaiidggaiizeHOaHK» 03HAKOMIIEH H
MOJHOCTBIO COIJIACEH.

PykoBoauTe b
(1omkHOCTB) ( )

JlaTta 1 neyaTh

% Ipu nonave 3asBneHus Ha BbInauy ycrpoiicrBa USB-token ¢ ncnonbzoBannem CHcTeMbl BO3MOKHO €ro MPHHATHE [0 HHOM
¢dopme, onpeneneHHO baHKOM.

30 BosmoxHa mepenaua panee BeyTaHHOTO Ycrpoiicta USB-token ITonms3oBatenio MpH yCioBHE (pOPMATHPOBAHHS HM Y CTpOTicTEa
USB-token coriacHo HHCTpYKUMH Hpou3Bogutels. B ciyyae nepenaun Yerpoiicrsa USB-token B 3asiBiennn He0OX0MMO OTPa3UTh
€ro HoMep.
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Ipuaoxenune Ne§
k Cornamenuto 06 o0IKX NMpaBUIaX U YCIOBUSIX NMPEIOCTaBICHUS OAHKOBCKUX YCIyT

¢ ucnojbr3oBaHueM cucteMbl bauk-Kinnenr

JOBEPEHHOCTD

I. « » 20 roma

MLI, HHUKECIMOAIMUCABIIUECH YIIO/JHOMOYCHHBIC npeacraBure/m

(Haumenosanue Knuenma)
JaHHBbIE KOTOPBIX YKa3aHbl HIoKe B Tadmuue 1 (manee — [lpeacraBuTesin), ynmoJTHOMOYMBaeM

(hamunus,  ums,
omuecmeo noanocmoio) (nanee — IloBepeHHBII), « » roja

pPOXIEHUS, HUMCIOMEro (MMEKIIYI0) NaclIopT CEpPHUH No , BBIJaHHBIA

(xoeoa, kem),

MIPOKUBAOIIIETO (-YI0) IO aJipecy:
TeaedoH

nmony4uath B AO «Paiiddaiizenbanx» (manee — bank) Yerpoiicrsa USB-token.

I[OBCpeHHOCTL BbIJaHa 0e3 paBa NepcaoBCpuUsi.

Cpok 1eicTBUSI JOBEPEHHOCTH A0 « » 20 I'. BKIIIOUUTEIBHO.
Oo6paszennoanucu [loBepeHHOTO: / (D.U.O. nonnocmvio).
Tabauna 1.
®.1.0. IIpeacraBureneil (MOJHOCTHIO) ITacnmopTHBIE JaHHBbIE IMoanucnu
IIpeacraBurenei IIpeacraBurenei
1.
2.
3.

HHoanucu IlpeacraBurelieil KaK COTPYAHHKOB YA0CTOBEPHIO.

/ /
(OonscHocmy) (noonucs) (DHO)

M.IIL
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Ipuaoxenune Ne9
k Cornamenuto 06 o0IKX NMpaBUIaX U YCIOBUSIX NMPEIOCTaBICHUS OAHKOBCKUX YCIyT
C HCNOJIb30BaHNEM cHcTeMbl bank-KnneHt

JIOBEPEHHOCTB*
r. [Mocksa] «__» 20 rona.
(naumenosanue Knuenma)
(mamee —  Kmment), B  nmme
(Oon2cHOCmMb PyKO80Oumens), NeNCTBYIONIEro Ha OCHOBAHUH ,
yIOJIHOMOYHBAET
(hamunus, ums, omuecmeo nOAHOCMbIO), MACTIOPT CEPUU Ne , BBIIaH
(koeoa, kem),
JaTa poXKICHUS , MECTO POIKICHUS

HOMEp MOOMIBHOrO Tenedona +7

1. B pamkax 3akmouenHoro mexuay AO «Paiiddaiizenbank» (nanee - bank) u Knuentom Cornamenus
00 o0IIMX MpaBHJIaX U yCIOBUSX UCIOIb30BAHUS SJIEKTPOHHBIX YCIYT ¢ Ucnonb3oBanueM Cucrembl bank-
Kimment coBepmars neiictBus®? B Cucreme bank-Kirent ¢ mpasom pocrymna «Iloamucant gokymenros BK:
CO3/1aBaTh, IPOCMATPUBATh U OANUCHIBATH DIEKTPOHHON MOMM ChI0 DJIEKTPOHHBIE TOKYMEH T BAJIFOTHOIO
koHTpoust B Cucreme bank-Knuenr;

2. B paMKax 3akKiIOueHHBIX Mexny bankom u KiMeHTOM IOTOBOpOB OaHKOBCKOTO cYeTa H/WIH
OaHKOBCKOTO CIIEIIMaJIbHOTO CYeTa: TIOAINCHIBATh, 3aBEPATh OTTUCKOM nedatn KinmenTa, oOpaser KoToporo
COJICp)KUTCS B KapTOUKe ¢ oOpasliamMu mojnuced U orTtucka nedaru Knmenta, umeromelics B banke, u
nepenaBaTh B baHk Ha OyMa)KHOM HOCHTEINE JOKYMEHTHI BAIFOTHOTO KOHTPOJIL.

K moxymeHTaM BaJOTHOrO KOHTpPOJIS AJsl Lened HacTosmed J(oBepeHHOCTH OTHOCATCS JOKYMEHTHI

Harpasssiemble KnuentoM B bank Ha OymakHOM HOcHTeNe U/nin nocpeacTBOM CHCTEMBI AJIsl MCTIOTH CHHS
Bankom GyHKIIH areHTa BATIOTHOTO KOHTPOJISI B OTHOIIEH UK oneparuii Knuenra, B yactHoctu, CripaBku o
MOATBEPXKAAIOIIKX JOKyMeHTax, CBeaeHus o KoHTpakTe, CBeeHnsl 0 KpeAuTHOM forosope, CBeneHus o
BaJIOTHBIX OTEpaIusiX, 3asiBJICHNE O BHECCHU U N3MEHEHUIA B CBEACHUS O KOHTPAKTE, 3asBJICHHE O BHECEHHU
W3MEHEHUN B CBEJCHUS O KPEJUTHOM JIOTOBOpE, 3asBICHUE O CHSTUHM C y4deTa KOHTpakTa (KPEeIUTHOro
noropopa) nuceMa KiimeHTa, azpecoBaHHbIE MOIpPa3AEICHUSIM BaJIIOTHOTO KOHTpois banka, Bemomocu
0aHKOBCKOTO KOHTPOJIS, KOTMH 000CHOBBIBAIOMINX (ITOATBEPKAAIONINX) JOKYMEHTOB U MHbBIE IOKYMEHTHI,
npecTaBlieHu e KOTOPBIX TPEyCMOTPEHO HOPMATUBHBIMH aKTaMU B 00JIACTH BAJTIOTHOT'O 3aKOHO/IaTelN hCTBa
Poccuiickoit @enepanun.
Hacroseit /1oBepeHHOCTBIO TPEIOCTABIISETCA IPABO Ha [TOJIyYEHHE U 3apoc ocpeAcTBOM CuCTeMBbI JTH000M
nadpopmannu o Knuenre, onepanusx, coBepiaeMbix B Cucreme, BKJIIOUas — MpeACTaBJIsIoNIe coOoit
0aHKOBCKY!O TailHy, B TOM 4MCIIe AJIs LieJIel epeiauu ee TPETbUM JIMLaM, a TaKxKe IPaBo Ha MPeoCTaBIIcHUE
corJiacHs Ha Takylo Iepenady.

JloBepeHHOCTh BBIaHA Oe3 IpaBa IeEpeNoBepUs W ACHCTBYET MO «_ » 20 L.
BKJIIOUMTENBHO.

(obpaszey noonucu ynoIHOMOYUBAEMO20 UYa)

(Oo.cHoCmb) (noonucw) (PHO) M.IL.

8 [Ipu BbImadye JOBEPEHHOCTHU C UCMOJb30BaHHeM CHCTEMBbI BO3MOXKHO € MPUHATHE 10 UHOH GopMe, onpeneneHHoi baHkoMm.
% TloapoOHoe ommcanune poseid [Tonb3oBareneil 1 YpOBHS JOCTYIa, a Tak)Ke TEPMHUHOB, MCHOJIb3YEMBIX IO TEKCTY HacTosiueld J[oBepeHHOCTH,

onmcanbl B Coryaniennd. bank OpEeAOCTaBJIACT OOCTYIl KO BCEM SHCKTPOHHLIM JOKYMCHTaM. Z[J'Iﬂ U3MCHCHHUS POJIH \rIH OrpaHUYCHUA O0CTyIla K
BIICKT]Z)OHHI)IM JAOKYMEHTaM Cucremsl, HE00X0IUMO TIpENOCTaBUTL B bank COOTBETCTBYIOLIIEE 3asiBIICHUE 110 cbopMe Banka.
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MpunoxeHne Ne 10
K CornaweHuno 0b obux npaBunax 1 yCnoBUAX NpeaocTasneHnsa DaHKOBCKKMX yCryr
C WCnonb3oBanMem cucTembl bank-KnueHt

SAABJIEHME

HA NOOKMKOYEHUE / OTKIIOMEHWE /M3SMEHEHWE MAPAMETPOB YCIYTU
«SMS gnsa BusHeca»

HanMmeHoBaHWe HPUANYECKOro NUUAa/punnana unn
npeacTaBuTenbcTBa/ @O MHAWBMAYANBHOIO
NPEANPHHUMATENA/MHOTO NWLA, 3aHUMAIOLLErOCA YACTHOM
NpaKTHKoA

WHH / KHO

Mpowy baHk cornacHo "CornaleHno ob oOLWMx NpaBunax v YCNoBUAX NpeaotTaBNeHnA DaHKOBCKMY YCnyTr ¢ MCNONb30BAHWEM CUCTEMEI BaHK-KNUeHT

Homep TenedoHa HonycTUMEIA nepuog nepegady coobleHus
MoaKnoYn T c Y. MHH. no Y. MHH.

OTKNHOYMTE

M3MeHNTe napameTpel YCyrm EED C Y. MUH. no Y. MMH.

KTPOHHOR MOYThI

1]

Anpec an

MogKNYUTE
OTHNHOYUTE

M3MEHUTE NapamMeTpkl YCnyri

Howep Cera L PP PP PP TP PPl ] ][] | samracen

Moporoeas cymma

Twn ABMKEHWA

Homep Cuera LI PP TP P TP TP P TPl ][] | saneracen

Moporosas cymma

Twun aBMKeHna

Howep Cuera LI P T PP TP TP TP TPl ] ] | sancracen

Moporosas cymma

Twn ABMKEHNA

YacTuyHo an/acn

OTNpaEnsATE YE€OOMMNEHWUs O pesynkTaTaXx 06PaGoTKN 3NEeKTPOHHEIX AOKYMEHTOR Vcnonwed  OTseprvyT  OTozsan  [ocTaened oo o 0 e

MnaTexHoe nopyyeHue

3anABKa Ha NPO4AKY BANIOTHLIX CPEACTE

3anABKa Ha NOKYMKY BaNKTHbLIX CPEACTE

3aABNEHUE Ha NEPEBOJ CPEACTB B MHOCTPAHHO BaMOTE

3aABneHne Ha nepeod)opMneHune MacnopTa cAenkl No KpeguTHOMY J40roBopy
3anABKa Ha paImMelleHne 4eno3nTa

MHpopMaums AnA BantTHOTO KOHTPONA

PacnopsKeHWe Ha CNMcaHve CPeAcTs ¢ TPaH3IWTHOrD BantTHOTO CYeTa
3aABNEHWE HA OTKPLITHE AKKDEAWTHEA B pyonax PO

3aABNEHUE HA OTKPLITME BHELUHETOPTOBOIO aKKPEAMTHBA

MacnopT cAenkW No KOHTPAKTY

3aABKa Ha KOHBEPTALMIO

3anAeneHue Ha nepeodopMneHue MNacnopTa cAENKW NO KOHTPAKTY
CnpaBka 0 NOATBEDHKAAOLLMK JOKYMEHTax

MacnopT cAENKK NO KPEAWTHOMY OOTOBODY
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CnpaBka 0 BEanTHbIX ONepaLWax

3anENeHHe HA BblgAYy rapaHTun

JaABNeHNe Ha NPefocTaBNeHHe KpeguTa

JaABNEHNE O SAKPLITHA NACNopTa COENKH
MogTBEepHaeHHE NOCTAB0YHON KOHBEPCHOHHON COENKMW
Mucbmo B Balk

OTNpaBMATL YEEOOMNEHWA NO CODLITHAM Mognucka
OcylecTENEH BX0H B CHCTEMY

3MEHEHHE NAPONA NONL30EETENA CHCTEMbI

Y4eTHaR 3anuck NoNb30BaTens cosgaHalsabnokmposadalpasinokvposana

CepTudMKaT SaKTWEMPOEAH/AEIKTHENPOESH, WCTEYEHNE CROKE AERCTENA

M3smeHeHne npasa nognuci

MCcTeyeHue cpoka gefcTENA NOgNUCH

MNonyyeHue OCE oT Badka

KNWeHT 0ZHAKOMMEH, NONHOCTBH 0COSHAET W NPUHUMAEET Ha ceda puoku:

1. HECAHKUNOHUPOBEHHOTO HCNONEE0EAHUA TPETEUMI NULEMN MOGUNEHOro TenedioHal QOCTYNA K 3NEKTPOHHON NOYTE, HoMep/e-mail KoToporo Gbin VEAZEH NPH NOGKTHYEHNN
Yenyru gne nenyYeHdns nidopmayii of onepaunax, cosBeplWeHHbIX no cHeTy(am) KnuwenTa;

2. NoTeps, youiTkoS, HeGnarenpuATHeX nocnegcTeni cioes, HENONA@OK, KOTOPLIE MOTYT E0SHWUKHYTE B pESyNsTaTe paloThl COTOE0W CBA3N, CETH HTEpHET U MobunsHoMD
Tenediola, nubo 8 paforTe ofopynoBaHus, CHCTEM CBASH, NPOTPAMMHOI0 00ECNedeHUA, B TOM YWCNE, HEXOARWMXCA NOJ KOHTPoNEM WHHOPMALHOHHBIX NOCPEJHUKOS 1
OPraHusaLuii, NpegcTasnAnWHUX YCIYTH CBAZH.

HacToAwwm KNWEHT BhipasacT CBOE COMMAacke Ha nonyderne oT Badka Push-yBegomMneHni/SMS/e-mail coobueHuil Ha MofuneHoe YCTpoRCTBO/HA YKasaHHbI B 3aABnNeHN
HOMEP MoBWNEHOTD TEnedoHa/aApec SNEKTPOHHON NOYTLI, @ TAIGKE NWCEM C MHDOPMaUMel 06 H3MEHEHUAX HACToAWEre CornalweHna, Taputax BaHka, HOBbIX NPOAYKTEX, HHBIX
HOBOCTEI, @ TaKse cOOOWEHNIH PEKNAMHOIC XapaKkTepa.

C Tapudiamu n yenosuamu oicnysmeatna & A0 «Paiddalizediaqes 03HEKOMMNEH W NONHOCTEID COMACEH, 8 TAKHE NOLTESR a0 OCTOEEPHOCT YESaHHLIX B HECTOALEM
FAABNEHMM CEBAEHUI H BaHHBIX.

JonsHocTe
©0

Mognuce

NaTta v nevyaTb
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IMpunoxenne Nell
k Cornamenuto 06 o0IKX NMpaBUIaX U YCIOBUSIX NMPEIOCTaBICHUS OAHKOBCKUX YCIyT
C HCNOJIb30BaHNEM cHcTeMbl bank-KnneHt

3ASBJUEHME®
HA TIOJIKJIFOYEHMUE / OTKJIIOYEHUE MOBUJILHOT'O ITPUJIOKEHU S
B AO «PAUODAMNIEHBAHK»

HaunmeHoBaHHe IOPUANYECKOTO
Juua/puimalia uwim
npeacTaBuTeIbCTBA/

®UO uHANBUAYAJIBHOTO
npeanpuHUMATESISI/MHOTO JUIa,
3aHUMAIOIIErocs YaCTHOM MPaAKTHKOM :

NHH/KHO

IIpomy baunk:

[] TMoakmounts MoGuIbHOE NMPHJIOKEHM e

[] Orkmounts MoOHIbHOE NPHIIOKEHHE

C Tapudamu u ycnoBusmu oociyxuBanus B AO «PaiiddaiizenOaHK» 03HAKOMIIEH U TTOJTHOCTHIO
coTJIaceH.

[TonmuceiBas u HanpaBias B bank HacTosmee 3asBineHne, KIueHTt TeM caMbIM 1aeT coriacue Ha
nepenady ceieHuid B anpec banmka ot IIAO «Meradon» mo ¢opme, mpeayCMOTPEHHOM
[Mpunoxennem Ne 15 k CornamieHuto 06 001X MpaBUIaX M y CIOBHSIX MPE10CTaBICHHS OaHKOBCKHUX

ycayr ¢ ucnojbzoBanueM Cucremsl bank-Knuenr.

PykoBoauren

(JlonKHOCTB) ( )

JlaTta n neyatsb

33 3asBieHNE 3aM0JHICTCS U IO IITHUCHIBACTCS UHAUBUAYAJIBHO JJIs KaXA0T O IToanucanra.
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Ipuaoxenune Nel2
k Cornamenuto 06 o0IKX NMpaBUIaX U YCIOBUSIX NMPEIOCTaBICHUS OAHKOBCKUX YCIyT
C HCNOJIb30BaHNEM cHcTeMbl bank-KnneHt

3ASSBJUEHMTE*
HA IOJKJTIOUEHUE/OTKJIOYEHHUE SMS-OTP
B AO «PAUPPANBEHBAHK»

HaumeHnoBaHMe OPHIAMYECKOTO JULA/Ppunata UK NPeACTABHTEbCTBA/

®UO vHANBUAYATBHOTO NPeINPUHUMATEJIsi/ HHOTO0 JIMLA, 3aHUMA 0L erocs
YACTHOM NMPAKTUKOM:

NHH/KHO

Homep MoOuabHOTO Testedonass:

IIpomy bank:
Moaxro-
OTxki10-
Ne IMacnopTHbIE JaHHbIE IUTh K
®.1.0. ynoJTHOMOYE€HHOTIO JTHIA CIIVIe YUTH OT
/x YIOJTHOMOY€HHOT0 JINIa yory
yeIayru
1 [l [l

C Tapudamu u ycnosusimu odcnyxuanus B AO «PaiiddaiizeHOaHK» 03HAKOMIIEH U TIOJTHOCTBIO
COIJIACEH.

[ToanuceiBas u HanpaBiissa B bank HacTosee 3asBaeHue, KIIMEHT TeM CaMbIM JJa€T COIIacHe Ha
nepenady ceeneHudt B aapec banka ot ITAO «Meradon» mo ¢opme, npeaycMOTpPEHHOH
[Tpunoxxennem Ne 15 k Cornamenuto 06 001UX mpaBUiIaxX M yCIOBHUSIX MPEI0CTaBICHUS OaHKOBCKIX

ycuyT ¢ ucnosib3oBannem Cucrembl bank-KinueHr.

PykoBoautenanb

(JTomxHOCTB) ( )

JlaTta u neyathb

34 3agBneHME 3AMONHIETCS U TI0{ITHCHBACTCA HHAHBHLYATBHO ML Kaxa0ro [logmucanTa.
35 Homep Mo6uisHOT0 ycTpoiicTsa (cMapT(oHa) /s OTIPABKH OJHOPA30BOr0 KOJA.
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IMpusoxenune Nel3
k Cornamenuto 06 o0IKX NMpaBUIaX U YCIOBUSIX NMPEIOCTaBICHUS OAHKOBCKUX YCIyT

¢ McnoJjb30BaHueM cuctemMbl bank-KinneHt
SASBJIEHMUE
HA NPEJOCTABJIEHUE/OTKJIIOUEHUE POJIA ITOJIB30OBATEJISI B CUCTEME
«BAHK-KJIMEHT»

HaumeHoBaHMe IOPUAHYECKOTO M/ HHAMBUIYAJILHOTO
npeanpuHuMaTe/Isi:

NHH/KHO

IMpomy Bank Huxeykazannomy Iosb3oBarenio B pamkax [Cornamenust 31T monyasi]/ [ Cornamenus
311 npoaykral(evtopams nazeanue coznamienus).

OTKJIIYUTH POJIb.
Homep poJiu B

IIpexocTaBUTHL POJIb.
COOTBETCTBHH C

®D.N.0. IMacnopTHbIe 1aHH bIE Homep poau B o o
Ne Tabauuei poJei
w/n YIOJHOMOYEHHOTO YHOJHOMOYEHHOTO COOTBETCTBHH C

JMua JMua TadJMIel poJiei

IIpu oTK/II0YEHHH POJIH
CTAHOBATCH A0 CTYIHLIMA
BCe THIIBI JOKYMEHTOB

[] - OrkiounTs qocTyn K J0KyMeHTaM, BXOASIMM B pa3aea AKTI®® (npu omkmiouenuu ocmaiomes

OOCMYNHLIMU MUNbL OOKYMEHMO8, CcOOmeemcmesyowue npuceoenoli poau Ilonvzoeamento 6 pamxax
Coenawenus 311 npooyxma 3a uckiouenuem 00cmyna Kk 0OKyMeHmam, exo0siuum ¢ pazoei Axmuol)

TABJIMIIA POJIEU
I[OCTyl'l K THIIAaM )IOKyMel-[TOB/Z[aHHLIM
ITnaTe)kHa st BETOMOCTDS” daiin Ha JIOKyMeHTB,
BXOJSIIHE B pa3nes
P OTKpEITHE3S, Axre36 OcTtanbHble
( 011 . VYBenomienue36 (Axr oxaan- JIOKYMEHTBI (Bce
oTnpeaeNsieT JOCTy 1 3asBKA Ha i HOKyMEHTSI,
JIOKyMEHTaM H IIpocmoTp IIPUEMKH YCIIYT,
otkpemnenue36 / Oruer. cuer- OTJIMYHBIC OT
nHpopMaun) IIpocmoTp TOJIBKO N ’
. N ®daiin Ha dakrypa JIOKyMEHTOB
HaYUCIIEHUH o0wiei ypa, ’
cymmpr | BPHKpemenne36, | geranusaums 0603Ha YeHHBIX
YBenominenue pacuera | B Cornamenun
361 3asBKa HA BO3HATPaXK IEHHS ") 311 HpOILyKTa)
oTKperienne36
1. ITnaTexHble BEJOMOCTH
A v v v
(BKJIFOYA sSTHAYMCIICHNS ) ) U

% JlocTyn k JoKyMeHTaM npesocrasisietcs Ilonb3opaTemo B pamkax Cornamenus 31T npoayKTa IpU HaIMUMU Y
Knuenra 3axmouennoro ¢ bankom Cornamenus 311 nmpoaykra.

3 ocTyn k foKyMeHTaM npenocTasisercs [lonb3opaTtento B pamkax Cornamenus 311 moayn s/Cornamenus 311
npoaykra npu Haymuuu y Kinenta 3akinrodennoro ¢ bankom Cornamenust 311 monyn si/Cornamenus 311 npoaykra .
% Onuus no axiroYaeTcs/ oTkiodaercs no 3anpocy Kinenra, Hanpasnennomy uepes «llucsmo B baHk» nocpeacTsom
Cucremsl.
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baHk

JOKYMEHTBI, BXOJAIIHE B
pasnen Axtel, Qaiin Ha
OTKPBITHE, YBEIOMIICHHE
1 3asiBKa Ha OTKperieHue /
®daiin Ha pUKpeEIUIeHue,
YBenomienue u 3asiBKa Ha
OTKpeIJIeHUE

2.Bce noOKyMEHTBI, KpoMe
ITma Te>XHEBIX BEJOMOCTEH 1
JIOKYMEHTOB, BXOJISIIINUX B
pasnen Aktel, Painos Ha
OTKpBITHE, YBEIOMICHUN
1 3asBOK Ha OTKPETUICHUE
/ ®ainoB Ha
MPUKPEIUICHUE,
VYBenoMiteHn 1 3asiBOK Ha
OTKpEIUJICHHUE,
OTIpeCICHHBIC
Cornamenuem 311
MPOJyKTa

3.IlmaTtexHble BEJOMOCTH
(BKITIOYA Sl HAYNCIICHHS) U
JIOKyMEHTHI, BXO/ISIIIINE B
paznen AKTHI

4 Bce TOKyMeHTHI +
IInaTexxHbBIC BEJOMOCTH
(BKITIOUA ST HAYNCIICHHS) U
JIOKYMEHTBI, BXOISIHE B
pas3nen AKTHI

5.JIOKyMEHTEHI U 1a HHbIE
n3 Cornamenus 311
nponykra: @ain Ha
OTKpBITHE, YBEIOMIIEHUE
1 3asiBKa Ha OTKperieHue/
®daiin Ha pUKpeEIUIeHue,
VBegomienne 1 3asiBKa Ha
OTKpEIUICHUE

6.IInaTexHble BETOMOCTH
(mpocMOTp 0OIIIET CYy MMBI)
Y IOKyMEHTBI, BX OJISIIIIVC B
pasnen AKTHI

7.1InaTexHble BEJOMOCTH
(mpocMoTp 001IIeH Cy MMBI)
Y TOKYMEHTBI, BXOZSIIIVE B
pa3zaen AKTHI + 0CTaJIbHbIE
JIOKYMEHTBI/1a HHbIE,
kpome Daiina Ha
OTKPBITHE, YBEIOMIICHUS
Y 3asIBKU Ha OTKpEIJICHUE
/ daiina Ha MPUKpEIICHIE,
YBenomieHus u 3asiBKA Ha
OTKpEIJICHUE

8.Bce 10Ky MeHThI/MaHHbIe,
BKITFO4a sl JIOKYMEHTHI,
oTIpeJieTICHHbIC
Cornamenuem 311
npoaykra, [InaTexuHsie
BEJIOMOCTH (IIPOCMOTD
o0uieit cymMmsl) ) 1
JIOKyMEHTHI, BXO/ISIIIINE B
pasnen AKTHI
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[ToanuceiBas v HanpaBiisia B bank HacTosiee 3asBieHue, KIueHT TeM caMbIM 1aeT
corjacue Ha nepeaady cseaenuil B aapec banka ot [IAO «Meradgon» o ¢gopwme,
npenycmotpenHor [Ipunoxenuem Ne 15 k Cornamenuro 06 oOmux nmpaBuiiax u
YCIOBUSAX MPEIOCTaBICHIsI 0aHKOBCKHX YCIYT € HCTIOJIb30BaHueM CucteMbl baHk-

Kiunenr.

(Honsxcnocms ynonnomouenHozo auya) ( HHoonucw) ( ®Ho)

« » 20 T
(llama)

MII (npu Hanuuut
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Mpunoxenne Nel4
k Cornamenuto 06 o0IKX NMpaBUIaX U YCIOBUSIX NMPEIOCTaBICHUS OAHKOBCKUX YCIyT
C HCNOJIb30BaHNEM cucTeMBbl baHk-KinneHT

3AAdABJJEHME

HA IO JIKJIFOYEHUE/OTKIIOYEHUE TTIOJIb30BATEJIEN K YCIIVTE
OAKTOPUHI'OBOI'O ObCIIYKMBAHUA

HaumeHnoBaHue 0puanyecKkoro juua/
¢puimana uiam npeacrasurteabcTrea/ ®UO
HHJAHBHYAJbHOTO
npeanpuHUMATEIA/HHOTO0 JIMIA,
3aHMMAIOLIErocs YaCTHOM NMPaKTHKOMN
(nanee — Kimenr):

NHH/KHUO
IMpomy baHk NOAKIHYMTH/OTKIIOYUTH Y CJIYTy (PaKTOPUHIOBOTO 00C/IY:KUBAHUS:
IMacnopTHbIe 39
N ®.1.O. ;[aml:ue MoaxkmouuTh
~ | ymosiHoMo4YeHHOTO IIpaBo nocTyna . Homep MOOHIBHOTO | Orkirr0unTD
n/n YI1OJIHOMOYEHHOI0 E-mail4 Tenedona’l
Juua
Juna
OnepaTtop O
IMopmucant BK O
KonTponep (]
IlognucauT
(I rpymima
MO IITNCEN I O
eJIMHCTBCHHA 51
TIOITUCH)
Ioamucaur
(IT rpymmma |
MOITUCE)

Hacrosmum KnueHTt ynosHoMounBaeT UL, yKa3aHHBIX BhIIIE, COBEpILIATH 1eiicTBus B Cucteme baHk-

Knuent B pamkax Ycinyru pakTOpUHIOBOTO 00CTy KUBAHUS.

[MonmuceiBas n HanpaBisist B bank HacTosmiee 3asBieHne, KiimeHT TeM caMbIM 1aeT coriacue Ha rnepeaady
cBeneHuil B aapec banka ot [TAO «Meragon» no ¢opme, npegycmorpenHoi [Ipunoxenuem Ne 15 k
Cornamenuro 00 00IIMX NMpaBUIax U YCIOBUSIX NPEJOCTaBICHUS OAHKOBCKUX YCIYT C MCIOJIb30BaHUEM

Cucremsl bauk-Kinnenr.

PykoBoaurein

¥ Jns nmomkmouenns k Ycayre (akTOPHHTOBOTO OOCTyKMBaHMS yKasanme E-mail u Homepa MoGmibHOro Tenedona Ilomb3oBarens sBisiercs
o0s13aTenbHBIM. B poTHBHOM ciiydae BaHk He CMOXET MPeI0CTaBHTh JaHHYIO YCIyTY.
0 Jlnst noaxmouenus Yciyru hakTopuHrosoro obcmyskusanus [Tosib3osatens ykasbiaer E-mail, panee sapeructpuposannbiii B Cucreme.

4 Jlna nokstrouenus Y eIyru (akTopuHroBoro o6ciy kuBanus [1071b30BaTelb yKa3bBacT HOMEP MOOHILHOTO TeleoHa, paHee 3aperuCTPUPOBAHH bl it
B Cucreme.
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(ToymkHOCTB) ( )

JlaTa u nmeyathb
[Ipumeuanue:

1. B ciydae He0OX0JMMOCTH MOCeAyolero npeaoctapieHus [loanucanTy, He yka3aHHOMY B
HacToseM 3asBICHUH, Y CIyTU (PaKTOPUHTOBOTO 0OCIIYKMBaHUS U A0cTyna B pa3fen Cuctemsl
IpeJHAa3HAYCHHBIM JUI1 OKa3aHuid Yciayru (aKTOPUHIOBOro 0OCIyXMBaHUSA, Tpelyercs
IIPEJOCTABICHUE HOBOTO 3asBICHUS.

2. B cnyuae m3menenuit nanabix Ilone3oBareneit B Cucreme bank-Kimenr, a Takxke npu
noakodeHun HoBoro Ilonb3oBartens, KinueHT npegocTasisieT Bce HEOOXO0IUMBIE JOKYMEHTHI B
COOTBETCTBUU C yca0BUsAMH CoTnameHus.

3. bank He HeceT oOTBeTCTBeHHOCTH mepeln KimeHTom B ciydasx, ONpEETIEHHbIX
Cornamenuem, B TOM 4uCie BKIOYas JAeicTBUsA TpeThux Jul B CHCTEME C HCIOIb30BaHUEM
Peructpanuonnsix nanueix [lons3oBateneit u Knroueit [lognucanTos.
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IIpuno:xkenune Nel5
k Cornamenunto 00 o0muX MpaBuiiax M YCIOBUSIX MPEIOCTABICHHS OAHKOBCKUX YCIIYT
C UCIIOJIB30BaHuEM cucTeMbl bank-Kinent

COI'VIACME HA IIEPEJAYY UJAEHTU®UKATOPOB (CBEI[EHHFI) ITAO
«METADOH»

B nensx npenoTBpaieHus ¥ IpOTUBOACHCTBHS MOILIEHHUYECTBY JJ1s 00ecriedeHus 0€30mMacHOCTH
MJIaTeXKeH, OCYIIECTBIIEMBIX C MCTOJIb30BAHUEM IHCTAHIIMOHHOW 0aHKOBCKOW cuctembl AO
«Panipdaitzenbank» B coorBercTBUM ¢ CornameHneM o0 o0muUX MpaBWiIaX M YCIOBUAX

IpejoCTaBleHUsT OAHKOBCKUX YyCIYTr C  HCIHOJIb30BaHMEM cucTeMbl «bank-Kiunenm

(Haumenosanue wpuoduveckoco auya/ ¢uiuara uiu  npedcmasumenvcmsa/ @PHO
UHOUBUOYATLHO2O NPEONPUHUMAMENS/UHOO TUYA, 3AHUMAIOWe20 s yacmHuou npakmuxoti, MHH)
(manee — Knuenr) maet cornacue [TAO «Mera®on» (Mecto HaxoxaeHus: Poccus, 127006, r.
Mockaa, [Tepeynok Opyxeiinbiid, 1. 41; OI'PH 1027809169585, UHH 7812014560) na nepenady
U nopydaeT nepenats banky cienyronue cBe1eHUs:
- (axT 3aMeHbI ero AOOHEHTCKOTO YCTPOWCTBA MPH UCTI0JIH30BaHUHU AOOHEHTCKOTO
HomMmepa B cet [TAO «Merad®ony;
- ¢axkr 3amensl SIM-kapTel ero AGoHeHTCcKOoTO HOMepa B cetu [TAO «Mera®ony;
- (hakT HaNMM4YMs BUPYCHOTO MPOTPAMMHOIO OoOecreueHus B ero AOOHEHTCKOM
YCTPOMCTBE;
- (akT U3MEeHEeHHUs yUeTHbIX JaHHbIX B foroBope ¢ [TAO «Mera®ony;
- (haxT ycTaHOBKH mepeajipecaiuy roJoCoBOTO BEI30BA HA €T0 aOOHEHTCKOM HOMEpE
B cetn ITAO «Mera®omn;
- TaHHBIE O TUIIE ero0 aDOHEHTCKOTO YCTPOUCTBA;
- akT Hanmuuus ero nepcoHanbHbIX JaHHBIX ¥ [TAO «Mera®ony;
- akr pacropxkenusa Knuenrom norosopa ¢ [TAO «Mera®on»
- ¢paxt cmenbl Knuearom Homepa MSISDN no unuinmatuse camoro Knuenra;
- aKT CMEeHBI BiajeNbIa/nepeodopMiIeHus HOMEepa;
- (haxT 3akprITUsa aboHeHTa o uHunMatuse [TAO «Mera®ony;
- ¢aKkT cCMeHbl ONEepPaIMOHHON CUCTEMBI HA YCTPOMCTBE, KyJa ycTaHoBleHa SIM-
Kapra.
s BeiieHa3BaHHBIX 1enielt Kimuent naet cornacue banky Ha nepenauy B aapec [IAO

«Mera®on» ero abOHEHTCKOTO HOMCEDpaA.
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Hacrosmum KitmeHT noAaTBepKIaeT, 4To YBEJOMJIEH O TOM, YTO OT3bIB HACTOSILETO
coryiacusi BO3MOYKEH myTeM HarnpasiieHus B ajipec [IAO «Mera®on» MuchbMEHHOTO yYBEOMIICHHS
WIH TIOCPEICTBOM HMHTepdeiicoB, ykazanubix [IAO «Merapon» Ha caiite www.megafon.ru.
Hacrosmee cornacue siBnsieTcs 1eMCTBUTENBHBIM 0 MOMEHTA pacTopxkeHus Kinnenrom norosopa

¢ [TAO «Mera®on» 1o aOOHEHTCKOMY HOMEPY WJIH JI0 OT3bIBA COTJIACHSI.
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