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COI'JTAIEHHUE
Ob OBIIUX ITPABUJIAX U YCJIIOBUSAX NPEJJOCTABJIEHUSA BAHKOBCKHUX
YCIOyYT C UCITIOJIB3OBAHUEM CUCTEMbI BAHK-KJIMEHT

1. TEPMUHBI U ONPEAEJEHUSA, IPUMEHSAEMBIE B COI'VTAIIEHUN

Ecnu He YKa3aHO MHOC, TCPMUHBI U ONIPCACIICHUA, UCIIOJb3YCMbBIC B HACTOAIICM COFJIaH_IeHI/II/I,
HMCIOT CIICAYIOIINEC 3HAYCHUSA:

AnmnapaTHble cpeICTBAa M IPOrpaMMHOe ol0ecredeHne — IPOrpaMMHO-TEXHUYECKHUE CPEICTBA,
HEo0XO0uMBbI€ JUIs [T0JIb30BaHUs Y ciryramu nocpectBoM CucteMsl u obecrieunBaroie o0padoTky
W/WIIK Tiepeiavdy TaHHBIX.

Bank — AO «Paiiddaiizen6ank», BKIItoyas ero Gpuimaibl.

JaiiizkecT — CTPYKTypa JaHHBIX CTPOroro (opMara, CoCTosAIIas U3 Habopa map «KIH4Y-3HAuCHUE»,
pa3JeJIeHHbIX CUMBOJIOM paszJenurenieM («=»), TJe KII0YaMH SBJIIOTCS HAaMMEHOBAHUS 3HAYMMBIX
nojeld OJEKTPOHHOIO JOKYMEHTA, a 3HAUEHWSMU SBJSIFOTCA COJCPXKMMOE 3HAYMMBIX HOJeH
DJEKTPOHHOIO JOKYMEHTA, Pa3AeIUTEIIEM Nap «KIH0Y-3HAYCHUE SIBIIIETCS CUMBOJI IIEPEBOJIA CTPOKH.

JloBepeHHocTh, Ha jeiictBua B CucreMe — JOBEpEHHOCTb, aBTOMAaTHMYECKHM BblJlaBaeMasi
Knuenrom mpu 3axmouenun CornameHus (WM TOJ, OTJIaraTelbHbIM YCIOBHEM HOJKIFOYEHUS
[Tonnucanta k Cucreme) kaxaomy llonp3oBarento ¢ ponbto [loanucaHT, AaHHBIE O KOTOPOM
npefocTaBleHbl/wn OyayT npezactaBieHbl B Oynymem Kimnentom baHky, Ha moJkitodeHue c
UCTIONb30BaHUEeM (QyHKIMOHana CHCTEMBl HOBBIX YCIYT W/WIM W3MEHEHHE WX TepeyHs H/Wiu
OTKJIFOUEHHE YCIIYT, 3aKiitoueHue oT umenu Kimenra cornamennii ¢ bankom nocpencrtsom CucteMbl
(B ToM wuymcrne, akuent odeprsl banka), monydenue wHOpMaNMU, MPEIACTABISAIOMIEH CO00M
0AaHKOBCKYIO TaliHy, COBEpLICHUE MHBIX IOPUIHMUYECKH 3HAYMMBIX JACHCTBUI U MOIydeHHUe (a Takxke
npenocTaBieHne) moboi mHpopmanmu ot banka (baHKy), BKIIIOYEHHass B TEKCT HACTOSIIETO
Cornamenuss u AeWcTByrollass B TedeHHe 3 (Tpex) JeT, HO He 0ojee CpPOKOB, YKa3aHHBIX B
Hosepennoctn 1o ¢opme Ilpunoxkenuss Ned wmmu mo ¢opme Kimenra, comepkamiedt Bce
HEOOXOMMMBIE TIOJHOMOYMSA®, mpenocTaBiasemoil KiuentoM B BaHK CcOracHO — ycJlOBUAM
Cornamenusi, co nus 3akmouenus Cornamenust (noakmtoueHus [lognmucanta xk Cucreme). B
NOCJIETHUM IeHb yKa3aHHOTo cpoka, ecnu KimeHT He yBegoMuT bank 00 MHOM, yKazaHHOE BBILIE
YIOJIHOMOYHE CYUTAETCS MPOJUICHHBIM Ha KaXKIble TTOCIIeyromue 3 (Tpu) roga, Ho He 6oJiee CPOKOB
neiictBust JloBepennoctu no ¢opme Ilpunoxenus Ned, mpenocraBnsemoit Knuentom B bank B
oTHoleHnu KoHKpeTHoro lloamucanta. KnueHt o0si3aH 3abiiaroBpeMeHHO yBeAOMHTH baHk 00
OT3bIBE YKA3aHHOTO TIOJTHOMOYHS.

JoroBop — JloroBop 6aHKOBCKOTO (pacueTHoro) cuera wind JloroBop 00 OTKPBHITHHU CIIEIUAIEHOTO
0aHKOBCKOTO CUeTa yJYaCTHHMKA 3JEKTPOHHOM MpOLIEAYphl 3aKYyIKH, 3aKITIOUEHHBIH Mexay bankoMm u
Kimmentom.

Joxymentbl BK — nokymenTsl, Hanpasisiemble CTOpOHaMHU IpYT Ipyry nocpeactsom Cuctemsl
BO HCHOJHEHHE 00s13aHHOCTH baHka MO BHINOJHEHWIO (YHKIUN areHTa BaJlOTHOTO KOHTPOJS B
OTHoLIeHHUH onepanuil KilneHTa, K KOTOpbIM OTHOCATCSA: CIIPABKa O MOATBEPKIAIOLINX JOKYMEHTAaX,
3asiBJICHUS, 3asBKH, CBEACHMSI U HHbIE (OpMbI, pa3paboTaHHble baHkOM nas 1eneil BaatOTHOTO
KOHTpoJis, nucbMa KimeHTa, afpecoBaHHBIE IOAPA3JECIICHUIO BAIIOTHOTO KOHTposid banka, c
BJIO’KEHUSIMU U 0€3, B TOM 4HCIIe, MUCbMO B baHK ¢ BlOXEeHHEM HHU(PPOBBIX KOMUN TOKYMEHTOB,
BEJIOMOCTEHl OaHKOBCKOTO KOHTpOIs, APYTMX JOKYMEHTOB, 3alpochl M yBedomileHus baHka,
chopmupoBaHHble baHKOM BetoMocTH GaHKOBCKOTO KOHTPOJIS, a TAK)KE APYrue JOKYMEHThI, 0OMEH
KOTOPBIMH MPEIYCMOTPEH HOPMATUBHBIMH aKTaMH B OOJACTH BaJIOTHOrO KOHTpousisa. Crhmcok
HoxymentoB BK onpenensercs bankoM m moxer u3MeHATbes bankoMm. B mensx mnpoBepku

! TIpu ynomunanuu 1o tekcty Hacrosutero Cornaiuenus, Bkmodas [punoxenus k Hemy, Jlosepennocty o Gopme [punoxenus Ne
4, BMecTO yka3zaHHOW JoBepeHHOCTH KiMeHTOM MOoKeT ObITh HpenocTaBlieHa jJoBepeHHOCTh mo (opme Kimenta, comepikaimast
HEOOXOJMMBIE TIOJTHOMOYHS JUIA HUcmonb3oBaHus Cucrembl. CTOPOHBI COTJANIAIOTCS, YTO OOBEM IMIPaB, COJACPIKAIIMXCS B
noBepenHocTH 1o (opme Kimenra, bank orneHMBaeT caMOCTOSTENHHO W BIIPaBE OTKa3aTh B MpUEME TaKOW JoBepeHHOCTH. Ecmm
Ilomp3oBarenemM sBIsICTCS EMUHONWYHBIA HCHONHUTENbHBIA opran Kimenra/ KmmeHt Bbimada emy JloBepeHHOCTH 1O (opme
IIpunoxenus Ne 4 ne TpedGyercs.
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nostHoMounii [loanmucanToB W HampapiieHust Ha o0paboTky loxymenTtoB BK B TO cTpykTypHOE
noapasneneHue baHka, KOTOpoe NPOBOIUT BaTIOTHBIA KOHTpONb, KiMeHT BbIOuMpaeT mpu
dbopmupoBannn {okymentor BK Cuer, k koTopoMy OTHOCHTCS (OpMHpPYEMBIl TOKyMeHT. Eciu
Hokyment BK ¢popmupyercs: B OTHOIICHNH ONEpaIfii, HE MPeanoaralliiX pacyeToB, BHIOUpaeTcs
110001 HOMep OaHKOBCKOTO cueTa M3 OTKPHITHIX KiHeHTy B COOTBETCTBYIOMIEM (hUTHAIE/TOIOBHOM
oduce banka.

3asiBJIeHUe HA 3aKJ/II0YeHHe coryialleHus — 3asBiieHue Ha 3aKintoueHre CormnaimieHus o0 o0mmx
NpaBUIax M YCJIOBUSX INPENOCTaBICHUS OAHKOBCKHX YCIYT ¢ Hcmoib3oBanueM Cucremsl bank-
Kmuent u momkmouenne k Cucreme bank-Knuent B AO «Paitddaiizenbank», pa3MemeHHOe Ha
caiite banka B cetm MHrepHer mo aapecy https://www.raiffeisen.ru/ nu6o VYuuBepcanbHoe
3asBiIeHue, popmupyemoe s Kimmenra corpynankom banka. KimmeHT, moAKITFOUMBIINN (MMESIOIITUI
HaMEpEHUE TMOAKIIYNUTH) YCIYyry «JlMCTaHIMOHHOE OOCIyKUBAaHUE», HCIOJIb3YET TOJIBKO
YHuBepcaabHOE 3asBJICHUE.

Kaprouka ¢ o6pa3uamu noanuceii u ortucka neyaru (nanee — Kaprouka, KOII) — xaprouka
¢ oOpasuamu moamnuceil m orrucka nedyaru Kimenrta, mpencraBisemas B baHk M oTpaxaromas
uHpopManuo 00 ynoaHoMo4deHHbIX mpexacraButensx Kiwmenrta (Ilogmucanrtax), HaaeleHHBIX
TIpaBOM MOAMHMCH pacropskennii k Cuery, opOpMIEHHBIX Ha OGyMmakHOM HocuTese,’. Kimenr,
NOJAKJIIOUMBIINKE  ycnyry «JlucraHumonHoe oOcioyxuBaHue», He mnpenocrasiser KOII, 3a
UCKJIIOYEHHEM CIIy4acB, YKa3aHHbIX B 3aKkiIt04eHHOM ¢ Kiimenrom Jlorosope.

KuamenT — ropuanueckoe 110, MHOCTpaHHAasi CTPYKTypa 6e3 o0pa3oBaHMsI FOPUINYECKOTO JINLIA,
UHIMBUYAJIbHBIA MpeIIpUHUMATEdb WM (U3MYECKOE JIMIO, 3aHUMAIOIIEecs] B YCTAaHOBICHHOM
3akoHozaTenbcTBOM Poccuiickoit denepanun (nanee — P®) nopsiike 4acTHOM MPaKTUKOMN, a TaKxKe
¢usuueckoe nuio, npucoeaunuBnieecs K IIpaBunam wucnombs3zoBanus CepBuca «Peructpanus
omneca» AO «Paiiddaiizenbank», pasMeneHHBIM Ha caiite banka B cetn VMHTepHET 1o aapecy
https://www.raiffeisen.ru/. Ins KnueHTOB, MOAKIIOYUBIINX (MMEIOMUX HAMEPEHUE IMOIKIIOUUTD)
yeayry «JlucrannmonHoe oOciyxuBaHue», 1noa TepMuHoM «KimeHT» mid 1enedl HacTOSILEro
CornameHyuss NOHUMAETCs HOPUAMYECKOE JHUIO (32 HMCKIIOYEHHEM KpPEAMTHOW OpraHu3aluu),
WHAUBUAYAJIbHBI NpEeIIpUHUMATEIb WIM (PU3NYECKOE JIMIO, 3aHUMAIOIIEECS B YCTAHOBIECHHOM
3aKOHOJaTenbcTBOM P@  mopsiike YacTHOM MpakTUKOM, a Takke (U3NYECKOe JIULO,
npucoeauHuBiueecss K IlpaBunmam ucnonb3oBanus Cepsuca «Peructpauus Ousneca» AO
«Paiipdaitizenbank», pasmemieHHsIM Ha caiite banka B cerm MHtepHer mo aapecy
https://www.raiffeisen.ru/, koTopoe(biit) siBisieTcsi pe3upeHToM P®D (pusnueckoe u ropuUIUYECKOE
JIMIIO, SIBJISIFOIIEECS PE3UIEHTOM B cOOTBeTCTBUU ¢ DenepanbHbiM 3akoHOM OoT 10.12.2003 Ne 173-
@3 «O BaJIIOTHOM PETYJIMPOBAHUU U BATIOTHOM KOHTPOJIEY).

Kiaroun — coBokynHocTs Kitoua mpoBepkH 31eKTpoHHOM mnoxanucu v Kiroua 31eKTpOHHOU
noanucy, npuHaanexamux [lognucanry, [lonnmucanty BK, Konrponepy.

Kiawu npoBepku 3JIeKTPOHHOM NOANUCH — YHUKAJIbHAs IOCIEI0BATEIIBHOCTh CHMBOJIOB,
cooTBeTcTByOmas Kitouy anekTpoHHOW moamucu, AoctynHas banky u [lomb3oBarenio (kpome
OmnepaTopa), ¥ mpeTHa3HaAYCHHAs! JTsI TPOBEPKHU Y CUJIEHHOM 3JIEKTPOHHOM MOAMUCH B DJIEKTPOHHOM
JIOKYMEHTE.

Kirou 3J'IeKTpOHHO]71 MOANMCH — YHUKAJIbHA IMMOCJICA0BATCIIbHOCTE CHMBOJIOB, U3BECTHAA TOJIBKO

2 KiweHT BhpaBe COBEPINATH OTEpAalu U cenku B CHCTeMe MCKITIOYHMTENBHO C HCTIONB30BAHHEM AHANOTA COOCTBEHHOPYYHOH
noxamucy 6e3 ucronszoanust KOIT B cnenyromux cirydasx:

- Knnenr, xotoperit panee npexactaBun KOIT B Bank, otkasaincs ot ucnosip3oBanus KOIT nmyrem Hanpasnenus B bank Ha OymMakHOM
HocuTene uin yepe3 Cucremy 3asBieHus o6 oTkase oT ucnons3oBanusi Kaprouku mo ¢popme banka (¢ 1aThl mpueMa K UCIOIHEHHIO
baHKOM Takoro 3asBIeHUs);

- KnuenT npu 3akimroueHnn 1oroBopa 6aHKOBCKOTO (pPacueTHOTr0) cueTa MM Ipu OTKpBITHH CueTa BBIPa3uil BOJIEU3bSIBICHUE HA OTKA3
ot ucnons3oBaaust KOII (¢ 1aThl 3akIoueHUst JOroBopa 6aHKOBCKOTO (PacueTHOro) cueTa Wil OTKpeITHI Cuera).

C momenTa oTkaza Kimenra ot ucnonszosanus KOII crimcok mum, ymomHoMoueHHBIX KimeHTOM coBepmiaTh onepaniy U CAESIKH B
Cucreme, u 00BeM WX TIIOJHOMOYMH ONpefenseTcs Ha OCHOBAHMUM TIpPeACTaBIeHHBIX B bank 3asBienns Ha
MOAKITIOYCHIE/M3MEeHEeHHe/OTKIIIoUeHne nojb3oBareneit o CucreMmsl bank-Kiment o ¢opme Ipunoxenus Ne 5 1 10BepeHHOCTH 110
¢dopme [punoxenus Ne 4 B mopsiake U ciydasix, peaycMoTpeHHbIX CornalieHneM.


https://www.raiffeisen.ru/
https://www.raiffeisen.ru/
https://www.raiffeisen.ru/
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Brazaenbily Ceprudukara kirova nmoanucu (ITonp3oBarento, kpome Oneparopa) u npeaHa3HAUYCHHAS
JUIsl TeHEepaluu Y CUJIEHHOM 3JIEKTPOHHOM MOJAMUCH B DJIEKTPOHHOM JOKYMEHTE.

KontpoJep — [lonp3oBarens, HajeneHHbIH KineHTOM IpaBoM mpocMaTpuBaTh HHPOPMAITUIO 110
Cueram Knnenra, co3iaBath DlIeKTPOHHbBIE JOKYMEHTBI C UCIOJIb30BaHUEM CHUCTEMBI, BBITIOJIHSTH C
ucnojib3oBanueM CHUCTeMbl MHBIE JEUCTBUS W moANMUChIBaTH DIl DNeKTpoHHbIE HTOKYMEHTHI U
Hokymentsl BK, 6e3 mpaBa pacnopspkeHHsl JeHeXKHbIMU cpeactBamu Ha Cuerax Kimenrta, He
3ameHss pu 3Tom [loanucanTos.

Komnpomeranusa PerncrpannoHnbix JaHHbIXx uW/miam Korodeit — yrtpara poBepus K
PerucrpanmonHbeIM JaHHBIM 1/1iu Kitrody 351eKTpOHHON OANUCH, 00ecieunBaroMM 0€301acHOCTh
uHpopmanuu B Cucreme.

JlormH — yHUKaJIbHAs TOCIIEIOBATEIFHOCTh CUMBOJIOB, 3ajaHHas [lomb30BareneM 11 BXoja B
Cucremy. B xauecTBe JTIOTHHA MOKET OBITH UCIIOJB30BaH apec AIEKTPOHHOU 1mouThl [lomp3oBaTerns
(maree E-mail), mpemocraiennsiii B bank B cocraBe [pumoskenwust Ne5 k HactosiieMmy CoralieHuro,
a100 3asiBIIEHUS HA 3aKIIOYEHUE COTJIAIeHUs], TM0O0 B IEKTPOHHOM BHUJE, IIyTeM HAIpPaBJICHUS B
bank nocpencrsom CHCTEMBI.

Mob6uiabHoe mnpuiioxkeHue — npuiaoxkeHue ani MoOunbHbeIX ycTpoiictB Ilonb3oBarenei,
SBJISIIOIIEECS] OJTHUM M3 KaHAJIOB AMCTAHIIMOHHOTO OAHKOBCKOTO OOCITY>KMBAHMUsI, PEIHA3HAUEHHOE
Ui epeaayn B bank DIeKTpOHHBIX JOKYMEHTOB W/WIJIH APYTHX AJIEKTPOHHBIX JaHHBIX.

Mo6uiibHOe YCTPOICTBO — MIEPEHOCHOE TeXHUYECKoe ycTpoiicTBo KineHTa B Bune cmaprhona
WJIN SJIEKTPOHHOTO TUTAHIIIETA WM UX aHAJIOT, (YHKIMOHUPYIOIIKK Ha 06a3e ONepanroOHHBIX CUCTEM
i0S wmu Android, kotopsie ucnons3ytorcs Tlonb3oBarenem s gocryna B Cucremy/MoOuabHOE
priIoKeHue ¢ ucnoiib3oBanueM Jloruna u [apons u nmpuema SMS-coobmenuii ¢ OgHOpa30oBBIM
KOJIOM.

OnHopa3oBblii KOJ — YHUKAJIbHAs IOCIEIOBATEILHOCTh CHMBOJIOB, IMpEIHA3HAYCHHAS IS
HOATBEPIKACHHS ONlepalnii, CAeI0K, MHbIX aeiicTBuii [lonp3oBarens, 3a uckimoyenuem OnepaTopa, B
Cucreme u noareepkaeHust Gopmuposanus [Ipocroii snexkrponnoil noamucu Iloms3oBarenem c
UCIONIb30BaHueM  MoOwibpHOrO npwiokenus w/wiun  CucTeMbl, HampaBjieHHas baHkoM
[Mone3oBatento Push-yBemomieHrnem Ha MoOOHWIBHOE YCTPOWCTBO, Ha KOTOPOM IPOBEICHA
aBtopu3aius [lonbp3oBatesnst B MOOHIBHOM MPHUJIOKEHHH WK B BuIe SMS-coo0ienns Ha HOMeEp
MOOMIIBHOTO TenedoHa, 3aperucTpupoBaHHbli B banke mns nemeit momydenust [Tonp3oBaTenem
OnnopasoBoro kona (SMS-OTP). OxHopa3oBblii KO HE TPUMEHUM K Yciyre (GhakTOPHHIOBOTO
00CITy’)KUBaHMUSL.

Onnaiin-yat — noppasneneHue TenepoHHoro neHTpa baHka, okasbIBaroliee yciayrd HpH
obpamienun [lonp3oBarens yepe3 oHnaiiH-¢popmy B Cucreme B cooTBercTBUH ¢ JloroBopom. Ilpu
oOpamennn uyepe3 OHnalH-yaT cuuTaercs, yto llonb3oBarens yxke Mpolesn aBTOPHU3ALMIO B
Cucreme/MoOunbHOM MpuiioxkeHuu nocpeactsoM Jloruna u [Naposs.

Omneparop - Ilonmb3oBarens, HajxeneHHbl KIMEHTOM IOJHOMOYHMSAMH INPOCMATPUBATh
unpopmanuio mo Cueram KimeHnrta, co3maBaTh DJIEKTPOHHbBIE JIOKYMEHTBHI, BBINOJHATH C
nucrojib3oBaneM CHCTEMBI MHEBIE Z[GI\/’ICTBI/H[, 3a MCKIIIOYCHUEM IIpaBa MOAINMUCAHUA 3J'I€KTpOHHI>IX
nokymeHnToB I, B Teuenue 3 (Tpex) JieT ¢ naThl ero nojkiatoueHus k Cucreme. B nocnennuit n1eHp
yKa3aHHOT'O CpokKa, eciau KinneHT He yBeoMUT baHk 00 HHOM, yKa3aHHOE YIOJHOMOUYHUE CUUTAETCS
NPOJAJICHHBIM Ha TOT e CpoK. KiueHT o0s3aH 3a0iaroBpeMeHHO yBeIOMHUTHh baHk 00 oT3bIBE
YKa3aHHOTO TOJHOMO4YMS. YKa3aHHOE IOJIHOMOYME TaKKe MPEKpaILaeTcss B Clydae OTKIIOYEHHUs
Omneparopa ot CucTeMbl B IOPSAKE, IPEAYCMOTpEHHOM COrIalieHUEM.

IMaker DaexkTpoHHbIX A0kyMeHTOB (Ilaker /) — HECKOJBKO CBSI3aHHBIX MEXIy COOOMU
DNIEKTPOHHBIX JTOKYMEHTOB, MOJIMKUCAHHBIX OJHON WM HECKOJIBKUMU DJIEKTPOHHBIMH MOIUCIMU.

l'[apo.nb — YHUKaJIbHasA IOCJICOOBATCIIBHOCTL CHMBOJIOB, CBsA3aHHad B Cucreme ¢
COOTBCTCTBYIOIIIUM Jloruuom.

IlapTHep — ropuanyeckoe JUIO / WHAUBUAYAJIbHBIN NpeANpUHUMATENb, MPEIOCTABISIOMINN
KnuneHTy Ha OCHOBaHMH OTAEIBHOTO JIOTOBOpA CEPBUCHI OyXTraaTepcKoro yuéra / ynpaBieHYeCKOn
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AHAJIMTUKH.

ITepedens Ycayr — nepeueHs ycuyr, npenocrasiseMbix bankom Kinenty B Cucreme.

Ilnarexknass BeaoMocTh — nepenaBaemblii B bank no Cucreme «bank-KinueHT» TOKyMEHT B
DJIGKTPOHHOM BHJIE, ¢dopMa KOTOpOro ycraHoBieHa DopmaTamu JIOKYMEHTOB, COJEpKAIIUN
noApoOHBIe TUIaTe)XKHBIe WHCTpYKHMH Kimenta banky mo mepeBoay JCHEKHBIX CpPEICTB Ha
Cuera/Cuera B cTOpoHHEM OaHKe B cOOTBeTCTBUU ¢ ycnoBusamu Cornamenus 311 npoaykra.
TepmuHbl, 0003HAYEHHBIC B HACTOSAIIEM OIPEACICHHH C 3arjaBHOM OyKBBI M HE HWMEIOIINE
oTpeieNIeHus 10 TeKCTy HacTosero CornamieHus, IMEIOT 3HaueHue, fanaoe uM B Cornamenuu 311

MPOIYKTA.

Hoxmucanr — Ilosb3oBarens, ynosHOMOYeHHbIM KimeHToM naBare baHky pacnopsskeHus o
coBepuieHnn onepaunii no Cueram Knuenrta ¢ ucnosb3zoBanueM CuCTeMBbI, COBEpIIaTh CACIKUA U
uHble JeiictBus B CrucreMe M HaJEeNIEHHbIN IIPAaBOM MOANMCAHUSA DJNEKTPOHHBIX AOKyMeHTOB OII.
[IpaBa dopmupoBanus Il [loamucanta cOOTBETCTBYIOT IOJIHOMOYHUSIM, KOTOPBIMH OH HaJEJIeH
KnuenToM, 4To NOoATBEPKIAETCS B TOM 4Kcie HacTosmuM CoriamieHneM, JTaHHbIMU, OTPa’KEHHBIMU
B IpeAocTaBiIeHHOM B bank u mpuHsToM bankom 3asBieHHHM Ha 3aKJIIOUEHUE corjiamieHust (mpu
npucoequaennn Kimuenra k CornamieHuto)/3asBlIeHNN Ha MOAKIIOYCHNE/M3MEHEHNE/OTKITIOYCHNE
nosib3oBaresieii oT cucteMbl bank-KnueHt mo ¢opme Ilpunoxkenus NeS u npunsaroir bankom B
pabory poBepenHoctd 10 ¢opme Ilpunoxkenuss Ned. KiueHT, TOAKIIOYUBIIUN  yCIYTy
«ucrannuonnoe ob6cmykMBaHUEe», MpH 3akiatodeHuu CornameHuss MOXET yKa3aTb B KauecTBe
[TognucanTa TOJNBKO JHUIO, OCYIIECTBISIONIEE (DYHKIUN EIUHOJIWYHOTO HCIIOJHUTEIHHOTO
OpraHa/MHIMBUIYaTbHOTO  NPEIIPUHUMATENS/IMI0,  3aHUMAlolleecs B YCTAaHOBJIEHHOM
3aKOHOAATeNbCTBOM P® nopsiake 4aCTHOM NMPAKTUKOM.

Hoanucant nokymentoB BK (Iloxnmucant BK) — Ilons3oBarens, ynonsHomoueHHbli Kiinenrom
npuHuMaTek OT baHka, cocraBiATh M HanpasiaTh B bank Jlokymentsl BK ¢ ucnosb3oBanuem
CucreMbl M HaACIEHHBIM IIPAaBOM NOANUCAHUS OJIEKTPOHHBIX JTOKYMEHTOB, SBIIIOLIUXCS
Hokymentamu BK, D11 (mpaBo nocryna «Ilognucs st BK») Ha ocHoBaHMM TOBEPEHHOCTH 110 hopMe
[punoxenus Ne9® u 3asgBneHns Ha 3aKIIOUeHHe cornamenus (Mpu TpucoeauHeHnH KimenTa k
Cornamennio)/3asiBiieHUs] Ha MOJKIOYEHUES/M3MEHEHUE/OTKIIOUEHUE 0JIb30BaTEIeH OT CHUCTEMBI
bank-Knuent no ¢popme [punoxxenns NeS.

IMoab3oBaTeab — QU3MUECKOE JHIO, HaJuIexkaluM oOpa3oM HajeneHHoe KiueHTom mpaBom
noctyna B Cucremy B ponu [loanucanta, [lognucanta BK, Oneparopa nnun Konrponepa. bank
IIPEIOCTABIIAET NOCTYN KaxkaoMy [loabp30BaTeNto0 KO BCEM CBEACHUSIM U DJIIEKTPOHHBIM IOKYMEHTaM,
pa3menieHHbIM B Crcreme.

IIpocras 3exkTponHas noanuck (nanee — [III) — 3Hauenune Xsu-pyHKIMH, BEIYUCICHHOE 110
KIIFOUEBBIM PEKBU3UTAM IEKTPOHHOIO IOKYyMEHTa (HOMEp JIULEBOr0 cueTa, HoMep TenedoHa, Homep
00s13aTeNIbCTBA U T.Jl., KOTOPBIE MOT'YT OBbITh NpEACTaBIE€Hbl B BUJE XAII-(PYHKIUU OT yKa3aHHBIX
naHHbIX), OJHOpPa30BOMYy KOIy, MOITBEPIKIAIONIEMY pPEKBHU3UTHI IOJYyYaTeNlss CPEICTB W/WIN
PEKBU3UTHl IUIATENbIIMKA, HHbIE pekBU3UTHl OJI, a Takxke ¢akt dopmupoBanus Ilpocroii
AIIEKTPOHHOM TOJIUCH OIpPEAETIeHHBIM JIMIIOM, UHBIM napamerpam Cuctemsl. KitodoM mpocroit
JJIEKTPOHHOU TOAIKCH SIBJIAETCS YHUKAJIbHAS I1OCIEA0BATEIBHOCTE CUMBOJIOB, NpEAHA3HAYEHHAs
st coznanust [IpocToit snmeKTpoHHOM MOANKMCH B HENIX moAanucanus KiueHTom DIeKTpOHHBIX
JIOKYMEHTOB B Clly4dasix, IpelycMOTpeHHbIX HacTosmuM CornamenneM. B kadectse kimroua [IpocToii
ANEKTPOHHOW MoANMUCH ucnoiibdyercss Oanopa3obiid ko, Kitou IIpocToit 351eKTpOHHOM MoanucH
NPUMEHSETCS B COOTBETCTBUU C IpaBUJIAMM, YCTaHOBJIEHHBIMH BaHKOM, M B CO3JaHHOM U (WJIN)
OTINPABJICHHOM DJIEKTPOHHOM JOKYMEHTE colep kUTCa nHbopMalus, ykasbiBatromas Ha Knuenra, ot
UMEHH KOTOPOTro OBbLI CO3/1aH U (UJIM) OTIPABICH DIEKTPOHHBIN JOKYMEHT.

3 KiineHTOM MOKET ObITh IIPEI0CTaBIEHa 10BEPEHHOCTh Mo (Gopme KinenTa, coaepskaiias He0OX0AUMbIE HOJTHOMOYHS
Jut uctonb3oBanust Cructemsl. CTOPOHBI COTTIAMIAOTCSA, YTO 00BEM MpPaB, COAEPIKAIINXCS B JOBEPEHHOCTH IO (hopMme
Kinenra, baHk olleHMBAaeT CaMOCTOSITENILHO U BIIPaBE OTKA3aTh B IIpUeMe Takoil foBepeHHocTH. Ecnu Ilonb3oBarenem
SBIISICTCS €TUHOIMYIHBIN NCTIONHUTENbHBIN opran Kinerrta/ Kitnent Beiaua emy Jloepennoctn no popme [punoxenns
Ne9 He Tpebyercs.
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Pabounii 1eHb — 10001 J1eHb, B KOTOPBIM baHK MpoBOAUT omnepanuu Ha TeppuToprun Poccuiickoi
Oeneparun, Kpome cy0OOTHI, BOCKpECEHbS M O(UIIMATBHBIX BBIXOJHBIX U MPAa3IHUYHBIX THEH, a
TaKXe JTHEW, Korjga B COOTBETCTBHM C 3aKOHOJATeNbCTBOM Poccuiickoit denepanun KpeauTHbBIC
OpraHu3ay He paboTaroT.

Perncrpanuonnble JanHble — TnepcoHanpHbld E-mail m HOMep MoOmnbHOro TenedoHa,
npenocrasieHHble KilneHTOM Ha ocHOBaHMH IepeiaHHOro B bank u npunsaToro bankom 3asBineHus
Ha 3aKiroueHue cornameHus (npu npucoenuHeHun Kimenrta k CoramieHuro)/3asBieHus Ha
MOJKJIIOUEeHUE/M3MEHEHUE/OTKIIIOUEHUE  ToJIb30BaTeneil oT cuctembl bank-Knment mo ¢opme
[Mpunoxenus Ne5 k Hacrosmemy Cornamenuro/ mnepeganHoi B bank um npuHsaToi Bankom
DneKTpoHHOM (QopMbI, 3apeructpupoBanHsie B Cucreme Ha MMs KOHKpeTtHoro Ilomb3oBaterns,
KOTOpbIE OJHO3HA4YHO HAeHTHU(GUUUpPYOT aaHHoro Ilomp3oBatens B Cucreme (B TOM 4YHCIIE,
NO3BOJIAIOT OJHO3HAYHO OINPEIENINTh, YTO KOHKpeTHoe jeiictBue B CHCTEME COBEPILIEHO
onpeneneHHslM Ilonmp3oBarenem) m oGecneuuBaroT aoctyn 3toro Ilosnb3oBatens B Cucremy c
YCTaHOBJIEHHBIMU IIPaBAMHU JJOCTYTIA.

Caitt Cucrembr — https://elbrus.raiffeisen.ru wnm https://www.rbo.raiffeisen.ru, a Taxxe
https://factor.raiffeisen.ru/ 8 pamkax Yciyru pakTOpHHIOBOrO 00CTY)KUBAHHUS.
Ceanq)mcaT KJIK4Ya 1nmoamnucu — I[OKYMGHT B DJICKTPOHHOM BHJC, KOTOpLIﬁ BKJIFOYACT B 0665{

Kirou IIPOBCPKHU SHGKTpOHHOﬁ noamnucu u BeigaeTcs llonp3oBarento bankoM mis MMOATBCPIKACHUS
MMPpHUHAJICKHOCTHU Kiroua IIPOBECPKHU BHCKTpOHHOﬁ MOAIINCHU BJIAACIIBIY CCpTI/I(bI/IKaTa KJIr0O4a
HOoAIMMUCH. CepTI/I(bI/IKaT KJIr04a MOAIIMCHU UCTIOJIB3YCTCA B CornaiieHny He B 3HAUCHUHU CCpTI/I(bI/IKaTa

KJIFOYa [TPOBEPKU AIEKTPOHHOM MOAMNKCH, TaHHOTO eMy B DenepaibHoM 3akoHe oT 06.04.2011 N 63-
@3 "O6 31eKTPOHHOM NOANUCH" ¥ IPUMEHSIETCS UCKIIOUUTEIBHO B pAMKax B3aUMOJICHCTBUS MEXKIY
Knuenrom n bankoM npu o6MeHe DIeKTPOHHBIMU TIOKYMEHTaMU U 1aHHbIMU B CHcTeMe.

Cepsuc I[lapTHepa — anmapaTHO-IPOTPaMMHBIN KOMITJIEKC, HCTIONIb3yeMbIi KiteHnTom st nenei
BeJIeHHs OyXralTepcKoro yuéra / yrpaBieHUECKON aHaTUTHKHY, TpeaocTaBieHHbIN [apTHepoM.

Cucrema bank-Kauenr (nanee - «Cucrema») — «Electronic Banking Raiffeisenbank Unified
System Internet» («kELBRUS Internety») uau «Raiffeisen Business Online» («RBO») — cucrema
JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCIYXXMBaHUsI, TpEeIHA3HAYCHHAs JIsi 0OpaOOTKM M Tepenadu
DONEKTPOHHBIX JOKYMEHTOB W/MIU JPYTUX OJEKTPOHHBIX JAaHHBIX, HCIIOJIb3yeMas s
MPEIOCTABIICHUS U MOJIb30BaHUS Y CIIyraMu uepe3 ceTh MIHTepHeT.

CkaH-KONMM [OKYMEHTOB — OTCKaHMpPOBaHHbIE IM(poBBIE Komuu (00pa3bl) TOKYMEHTOB,
nepenaBaemble Knuentom B bank uepe3 Cuctemy, B TOM uuciie 0OOCHOBBIBAIOIINUX MPOBEACHUE
BAIIIOTHBIX OIEPALUii, B TOM YHCIIE KOIUH MOATBEPKIAIOIINUX JTOKYMEHTOB B paMKaxX MPUHATHIX HA
y4eT KOHTPAKTOB (KPEIUTHBIX JIOTOBOPOB), MPUKPEIJICHHbIE K MOANUCAaHHBIM OII DJIeKTpOHHBIM
JIOKyMEHTaM, C BIIO)KEHHbIM (aiimom mpousBoiapHOro Qopmara wnu Jlokymentam BK,
HarpaBJIsIEMbIM C MCIIOJIb30BAaHUEM CIELHaIbHOM (hopMBIl, ipeaycMoTpeHHoi B Cucteme.

Corunamenune — Cornamnienue o0 oOUMX MpaBUaX U YCIOBUSAX MPEAOCTaBICHHUS 0aHKOBCKHMX
yCIIyT ¢ UCTOJb30BaHueM cucteMbl bank-Kinent.

Corunamenne 3II mpoaykra - CorameHue O MEpeUYuCIeHUN JCHEXKHBIX CpPEeACTB U
IpeOCTaBIeHUN 0aHKOBCKHUX KapT.

CpencTBa 10cTYyna — mepcoHainbHas Web-cehlIKa JUTst TPOX 0K ICHUs perrcTpanuu [lomp3oBarens
B Cucreme, HampaBlieHHas: Ha niepcoHanbHbil E-mail ITonp3oBatens, u YcrpoiicrBo USB-token (B
CIIydasix, IpeaycMoTpeHHbIX CornamieHueM).

CpenctBo kpuntorpaduueckoii 3amursl uHpopmanun (nanee — CK3U) — nporpammHoe
CpPEeICTBO, peanusyiomiee  KpunTorpaduyeckrue  aJIropuTMbl  MPeoOpa3oBaHUSI  JTAHHBIX,
obecrnieunBaroliee Co3AaHNe W MPOBEPKY YCUIICHHOW AJIEKTPOHHON moamucH, co3fanue Kiroueit
ANIEKTPOHHOW TOANKCH, a TaKKe TMpeJHA3HAUYeHHOE Ui  3alluThl  HWHPOpMamuh  OT
HECaHKIMOHUPOBAHHOTO JOCTYTIA MpH ee 00paboTke, mepeaaue Mo KaHaaaM CBSI3U U XPaHEHHH.

Croponbl — bank n Knuenr.


https://elbrus.raiffeisen.ru/
https://www.rbo.raiffeisen.ru/
https://factor.raiffeisen.ru/
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Cuer Kinenta niam Cuer — G6aHkoBckuid mim uHOW cuet(-a) Kimmenra B Bamore PO w/unm B
MHOCTPAHHOW BaIOTE, OTKPHITHIN(-bIe) B banke Ha ums KiMeHTa Ha OCHOBaHUHM 3aKIIOUYEHHBIX
JIOTOBOPOB  0aHKOBCKOTO CYETa, ONEpalu IO KOTOPOMY(-bIM) MOTYT MPOU3BOJIUTHCS C
UCIoyb30BaHueM CUCTEMBI.

Tapugbr — Tapudnas kHUra Ha pacyeTHO-KACCOBOE OOCITY)KMBAaHHME FOPUANYECKUX JIHUI (3a
UCKJTIOUEHHEM KPEIUTHBIX OpraHu3alvii), MHIUBUIYAJIbHBIX NpeANpUHUMATENeH U (u3ndeckux
JML, 3aHUMAIOUIMXCS B YCTAHOBJIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoii @enepanuu mopsake
yacTHOU npakTukoil, B AO «Paiiddaiizendbank», onyoimkoBaHHas Ha ounuanbHOM caiite banka B
cetu Uutepuer https://www.raiffeisen.ru .

Tenedonublii HeHTP — Moapas3aeneHre banka, okaspIBaroiee yciayra npu oopamennu Kinuenra
no tenedony 8-495-775-55-75 (mns abomenToB . Mocksa), 8-800-700-46-46 (mns aGoHEHTOB
JIPYTUX TOPOJIOB).

YHuBepcanbHoOe 3asiBJIeHHe — 3asBiIeHHEe 1o ¢opme baHka, B KOTOpPOM COIEPKHUTCA
BoJlen3bsiBieHue Kimenra Ha nmoakiodeHue Y ciayr/mpoaykroB banka.

YpoBenb aocryna — ypoBeHb IpaB jocTyna l[lonp3oBarens kK DJIEKTPOHHBIM JOKYMEHTAaM,
YCTaHOBJICHHBbI KIIMEHTOM Ha OCHOBaHWM NPENOCTaBICHHOrO B bank u mpuHaTroro bankom
3asBieHUS Ha 3aKI0UeHUE cornameHus (mpu npucoeanuennn Kimenrta k CornaneHuto)/3asBieHus
Ha TIOJKITIOYEHHE/M3MEHEHHNE/OTKIIIOUEeHHE ToIb30BaTeneil or cucrembl bank-Knment mo ¢opme
[Ipunoxenus Ne5 v COOTBETCTBYIOLIEH JOBEPEHHOCTH.

Yeuiaennasi djekTponHasi noanuch (YJII) — 310 mHbOpmanms, MoiydeHHAs B PE3ylbTaTe
KpUnrorpaduueckoro ImpeoOpa3oBaHus, CO3JaHHAas € HCHOJb30BaHMeM Kirroua 3i1eKTpOHHOM
noanucu U CK3U, mo3Bossionias OnpeAesuTh JIUIO, MOAMUCABIIee DIESKTPOHHBIM JTOKYMEHT, a
Takxke oOecreynBarolias BO3MOXXHOCTb KOHTPOJIS LEIOCTHOCTH U MOJITBEPXKAECHUS MOAIMHHOCTU
DIIEKTPOHHBIX IOKYMEHTOB, UCXOAIIUX OT KaK10u n3 CTOPOH.

VYOIl sBnsiercss HEKBaTU(GUIUPOBAHHON 3JEKTPOHHOW MOAMKMCHIO B 3HAYEHHUH, JAHHOM €My B
®denepanbaoM 3akoHe OT 06.04.2011 Ne63-D3 "OO6 3nekTpoHHOM moamucu'.

Yeayra «/lucraHumoHHoe oO0ciy:KUBaHHe» — YcCiIyra, KOTopyro KiueHT mnojkimtoumn mnpu
oTkpeiTun Cuera B baHke a1 o00cCiayXMBaHHS TOJIBKO JUCTAHIMOHHO (0e3 moceuieHus
nonpaszeneHuil banka).

Yeayra uHTerpanuu — yciyra, nospodstomnas KimeHTy noJkiouaTh U OCYLIECTBIATH OOMEH
naHHeIMU Mexay bankom m Knmentom mocpenctBom uHterpauuu Cucremsl bank-KimeHTt u
Cepsuca [lapTHepa.

Ycayra odbMeH BagioT — yciyra, no3Bossitonias Knuenty 3akimtodats ¢ baHkoMm mocTtaBovHbIE
KOHBEPCHOHHBIE CIIENKH. 3aKJIIOUYEHUE TaKHUX CHEIIOK PETYIHUpYyeTcs Y CIOBUSAMHU IPOBEACHUS
MIOCTaBOYHBIX KOHBEPCHOHHBIX CHENOK C Hcroib3oBaHHMeM CHCTEMBbl, pa3MEIIeHHBIMU Ha caiTe
banka B cetu MHTepHeT 10 aapecy https://www.raiffeisen.ru/

Yeayra ¢akTOPpHHIOBOro OOCJHYKMBAHUSI — YCIIyra, NpeJHa3HA4eHHas JUIS YAaJIeHHOTO
oOcinyxuBanuss Knmenta ¢ ucnonb3oBaHueM CHCTEMBbI, pacloJIOKEHHass 1O  aJpecy:
https://factor.raiffeisen.ru/, obecrnieunBaromas, B Tom 4ncie, GopMUpPOBaHHE, ITepeaady u 00paboTKy
DJEeKTPOHHBIX JIOKYMEHTOB M MH(popMaiuu, nepenaBaemblx KimeHTom, ¢ koTopsiM y banka
3aKitoueH ['eHepanbHbIN JoroBop 00 00MIMX YCIOBHUIX (PAKTOPHUHTOBOTO 0OCTYKUBAHUS.

Yc.nyrn — YCIIyru, OKa3bIBaCMbIC bankoMm no HaCTOAIICMY CornameHuio.

YerpoiicrBo USB-token — ycrpoiicTBO uist 3amucH 1 3alMIIeHHOTO XpaHeHus: Kitroua mpoBepku
NIEKTPOHHOM noanuck U Kitoua 371eKTpOHHOM NOANKCH.

Xou-(pyHKIUsI — OJHOHAMPABICHHOE OTOOpaxkeHue (CBepKa) comepKuMoro daiina uim OJ1oka
JaHHBIX TPOM3BOJILHOTO pa3Mmepa B OJIOK JaHHBIX (PUKCUPOBAHHOTO pa3Mepa, obiamaroliee
3aJIaHHBIMA MaTeMaTUYE€CKUMHU CBONCTBAMHU; UCTIONB3YyeTcs 1pu hopmupoBanun Y D11 u T1311.


https://www.raiffeisen.ru/
https://www.raiffeisen.ru/
https://factor.raiffeisen.ru/
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Ila6a0H — DnexkTpoHHas Gopma ¢ yKe 3alOoTHEHHBIMH WM YaCTUYHO 3aIOTHEHHBIMH TTOJISIMH,
co3nanHas [lonp3oBareneM.

DyieKTPpOHHBIH Jo0kyMeHT (/) HOKyMEHT, B KOTOpOM HHGOpMaNMs IIPEACTaBICHA B
AIIEKTPOHHO-IIM(PPOBOI popMe, a ee HEM3MEHHOCTh M aBTOPCTBO YAOCTOBEPEHBI C UCIIOIH30BAHUEM
OIL

JaexkTponHasi moanmuch (nanee — ) — Tepmun B Hactosimiem CoOrnamieHUH NPUMEHSICTCS B
cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 06.04.2011 «OO6 »nexkTpoHHOW Toanmucu». B memsax
Hacrosero CoryamneHus B KauecTBe DIEKTPOHHOH noanucy ucnomib3yercs IO n/nmn YOI

JaekTpoHHasi (popma — ¢dopma FIEKTPOHHOrO 00paza JOKyMEHTa, pa3MerieHHas bankom B
Cucreme, KOTOPYIO MOKHO MCIOJIb30BaTh NP co3iaHuu J/1.

IMSI (International Mobile Subscriber Identity) — wmexaynapoansiii umeHTH(GHUKATOP
MOOUIBHOTO a0OHEHTa (MHAMBUAYAIbHBI HOMEp abOHEHTa), ACCONMHPOBAHHBIA C KaXKIBIM
nosib3oBareaemM MoomitbHOU cBsiz GSM, UMTS uinun CDMA. Uudopmarus 06 IMSI dhukcupyercs
B baHke aBTOMaTHuYeCKH Ha OCHOBAaHWUU HMH(OPMAIIMH, MPEIOCTABIIEMON ONEepaTopoM MOOMIBHON

CBs3H, 110 HOMCPY MOOMIBLHOTO Teﬂe(l)OHa, IMPEaAOCTAaBIAEMOIO B bank IIpHu NOAKIHOYCHHHN YCIYTHU
SMS-OTP.

Push-yBenomiienne — cooOrieHre, BCIUTbIBaOIee Ha 3kpaHe MOOMIBHOTO YCTPO#CTBA, KOTOPOE
npu noxakmodennn Kimuentom ycayru «SMS OTPy» w/mmm «SMS mns busneca» ormpasisiercs
bankoMm mo cetu Mutepner na MoOunbHOe ycTpoiictBo Ilonmb3oBarens, Ha KOTOpPOM MPOBEACHA
aBTopu3anus [lonp3oBarens B MoOMIBHOM MPUIIOKEHUH, TSI IpefocTaBieHus: OHOPa30BOro Ko/a
(mpu moakiroueHnn Yeiayru «SMS OTPy), B nensix undopmupoBanus Kiuenra o6 onepanusx, o
pe3ynbrarax o0pabOoTKH DIIEKTPOHHBIX JNTOKYMEHTOB, COOBITHSX B CHcreMe (IPU TMOIKIIIOUYCHUU
Yenyru «SMS s busneca»), a taxke ans HampaBieHuss bankom wHOM mHpOpManuu, B T.U.
PEKIIaMHOTO XapaKTepa, 10 CBOEMY YCMOTPEHHIO.

«SMS nas Busneca» — ycinyra banka mo mpemocTaBieHHIO WHGOpMAUU 00 Omepamusx B
Cucreme, pesynabratax o6pabotku DJ] u cobbituii B Cucreme B Bujae Push-yBemomuienuii/SMS-
coobuieHnii nim e-mail cooOmIeHm Ha 3aperucTpUPOBAHHBIN HOMED Tene(OoHa COTOBOM CBSI3M HITU
Ha 3apETUCTPUPOBAHHBIA ajpec AMeKTpoHHOU mouThl [loamucanTta (He mMpUMEHUMO IS YCIyru
(aKkTOpPUHTOBOTO OOCTYKUBAHU).

SMS-OTP (SMS One time password) — ycnyra, mpemocrapisieMas baHKOM TOCpPEICTBOM
ornpaBku Push-yBemomiiennii Ha MoOuinbHoe ycTpoicTBo [lomb3oBarens, Ha KOTOPOM MPOBEICHA
aBTOPU3ALINS ITonp3oBaTens B MoOuIbHOM npuitokeHnn/SMS-cooOreHmi Ha
3aperucTpupoBaHHblii  HOMep Tenedona Ilomp3oBarens, coaepkamux OmHOPA3OBBIA KO/,
NpeHa3HAYCHHbIN I TOATBEPXKICHUS Olepaluil W/WiIM CAEIOK W/WIM WHBIX JeHCTBUH U
dbopmupoBanust IIpocToil 2JIEKTPOHHOM TOANMKMCH OMNPEACIICHHBIM JUIIOM B MoOmibHOM
npuioxeHnn wnn Cucreme, MoJKIOYaeMas B NMOpsAJKEe, yKa3aHHOM B myHKkTax 3.14.2 u 3.15.4
HacTosuero CoriameHus.

2. IPEAMET COI'VTALIEHUS

2.1. Hacrosmee Cornamienue onpenenseT nopsaok npeaocrasienus bankom Knuenty Yemyr ¢
ucnonb3zoBaHueM CHCTEeMBI, a TaK¥Ke MOPsAA0K oriaTel Knuentom npegocrasineHHsix bankom Yciyr.

Ilepeuens Ycmyr, npenocraBisiembix Kinnenty B Cucrteme, ycraHosieH B [Ipunoxkennn Nel x
Hacrosimemy Cornamenuto. Kimenty-gusuueckomy nuily, npucoeauHuBuiemycs k IlpaBuiiam
ucrionp3oBanus  Cepuca  «Peructpamust  Omsnecan AO  «Paiiddaiizenbank», Ycmyru
IPEJOCTABIISAIOTCS B MMOPAIKE U 00beMe, TpeaycMoTpeHHOM CorameHleM.

2.2. Ycnyrm mo Hacrosmiemy COTNIAlICHHIO OKa3bIBAlOTCA bBaHKOM B COOTBETCTBHH C
3aKOHO1aTesbecTBOM Poccuiickon Penepannu, HOpMaTUBHbIMU akTaMu banka Poccuu u HacTosmum
CornamenueM u nojyiekar orviare Kimentom B nopsake, npexycMoTpeHHoM CornamieHueMm.

2.3. Hacrosimee Cornamenue mnpuMeHsercs K KiueHTaM, MNOAKIIOYMBIIUM — YCIYTy
«/luctaHmonHOE 00CTy)KUBaHUEY, C YUETOM YCI0BHUH JloroBopa, a Tak:ke U3BSITHI U OTPAaHUYCHUH,
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yKa3aHHBIX 0 TEKCTY (B T.4. B CHOCKax) Hacrtosmiero Cornamenus. [Ipu Hanuauu pa3HOYTCHUN
Mexay ycnoBusamu Coryamenus U J[oroBopa B NpUOPUTETHOM HOPSAJAKE NPUMEHSIOTCS YCIOBUS
Horosopa.

3. HOPAAOK 3AKIIOYEHUSA COI'VTAILIEHUA U TPEJOCTABJIEHUA YCJIYT

3.1. Tekcr Cormamenus nyOnukyercs Ha caite banka B cetm HWHTepHeT mo anpecy:
https://www.raiffeisen.ru. ITo 3anpocy Kiuenra texct CornamieHust MOKeT ObITh niepeaan KimeHty
Ha OyMa)KHOM HOCHTEJIE, BBICJIaH B 3JIEKTPOHHOM BHJIE 110 a/IpECy JEKTPOHHOM MMOYTHI, yKa3aHHOMY
B 3anpoce”.

3.2. 3akmouenue Cornamenuss Mexay baHkom wu  KiHMeHTOM OCYyHIECTBISETCA NYTEM
npucoenunenuss Kimenra x uznoxxeHHbiM B COrJallieHUH YCIOBUSIM B LIEJIOM B COOTBETCTBUH CO
cratbeil 428 I'paxxmanckoro kojekca Poccuiickoit denepaunii U MPOU3BOJIUTCS MyTEM aKIENTa
bankowm (coBepuienus nerctBuil mo peructpauuu Kimenrta B Cucteme) 3asBieHUs Ha 3aKII0YEHNE
cornmamenust (odepro) Kimenrta, nomannoro B bank Kiuentom (ero ymnoiHOMOYEHHBIM
mpecTaBuTeNIeM) (BKJIOYasi 3asBICHHS HA 3aKIIOUEHUE COTJIANICHHSI B DJICKTPOHHOU (opme,
nonanHoro KimmeHToM-MHANBHIyaTbHBIM MPEANPUHIMaTeIeM B cucteMe Paiiddaiizen-Onnaiin®) ¢
OJIHOBPEMEHHBIM TIPEAOCTaBlICHUEM B baHK BceX CBEACHUN W JOKYMEHTOB, HEOOXOIUMBIX B
COOTBETCTBUU C JICHCTBYIOIHUM 3aKOHOAATeNbCTBOM Pocculickoii denepanny, yCTaHOBICHHBIMU B
COOTBETCTBUM C HHMM OaHKOBCKMMH IpaBujiaMu, TeKcToM CornameHus, s 3aKIioueHus
Cornamenus. CornameHue CYUTAeTCs 3aKIOUYEeHHbIM Mexay bankom u KinueHntom, u BcTynaer B
cuity ¢ natel peructpaunu bankom Knuenta B Cucreme.

3akmouass Cornamenue, KilmeHT Takxke MPUCOENUHSETCS K JACUCTBYIOIIEH perakuuu Y cloBU
MIPOBE/ICHUS TMOCTABOYHBIX KOHBEPCHOHHBIX CHIENIOK C HCIIOJIb30BaHMEM cucTteMbl bank-KnueHTt B
COOTBETCTBUU cO crartbeid 428 I'paxkmanckoro koxaekca Poccuiickoit ®epepanuu (akuenTyer
ycioBus). JedcrByromuii KnueHT npucoenuusercs K YCIOBHSM MPOBEACHHUS IOCTaBOYHBIX
KOHBEPCHUOHHBIX CJIEIOK C UCIOIb30BAHUEM cUCTEMbl baHK-KIIMEeHT B COOTBETCTBUU CO cTaThel 428
['paxknanckoro konekca Poccuiickoit denepanuy (akuentyer yciIOBHs) NMyTeM MOAMHCAHUS U
HanpasyieHuss B bank IloarBepikieHuss MOCTaBOYHOW KOHBEPCHUOHHOHM CHENKU. 3asBICHHUE Ha
MOJIKIIIOUEHHUE MOJIb30BaTeNeil K Yciyre oOMeH BalllOT/OTKIIOYEHHE MOJb30BaTeNleld OT YCIyru
OOMEH BalIOT JONOJHUTEIBHO HE NperocTasisercs. JloroBop o MpPOBENEHUU IIOCTABOYHBIX
KOHBEPCHOHHBIX CIENIOK BCTYMAaeT B CHJIy C MOMEHTa Moixy4eHus baHkom Haanexamum obpazom
noanucanHoro Knuenrom IloareepxaeHns NOCTABOYHON KOHBEPCUOHHOM CIIEIIKH.

3.3. baHk BopaBe 0TKa3aTh B 3aK/t04eHUH CoraneHusl.

3.4. Hoctyn Kinmenta B CucreMy npenoCTaBiseTcsi uepe3 MPHUKIAJHOE IPOrpaMMHOE
obecrieyeHue sl MpocMoTpa web-cTpanuil — Opaysep, a B cilydae MCHoib30BaHMs KineHToM
MoOunpHOrO NPUIIOKEHUS — TaKKe yepe3 MoOubHOE YyCTPOICTBO.

3.5. nsa opranuzanuu poctyna B Cucremy u oka3zaHus Yciayr baHk HampaBisieT Ha
3apeructpupoBadubiii E-mail Tlonp3oBarens Kinenra, ykazaHHBIH B MpenocTaBieHHOM B bank u
npuHsiToM bankoM 3asBieHMHM Ha 3aKiO4YeHUe corjamieHus (mpu npucoeauHenuun Kimenrta x
Cornamienuro)/3asiBJICHUN Ha TOAKIIOYCHUE/M3MEHEHUE/OTKIIIOUEHUE MOIh30BaTENe OT CHCTEMBI
bauk-Kiuent mo popme IMpunoxerus Ne5 k Hacrostiemy CoraiieHuro, YHUKaIbHYI0 WeD-CChIIKY
I mpoxoxaeHusi peructpanuu  llome3oBatens B Cucrteme. [lpy Hamuuum TEXHUYECKOM
BO3MOKHOCTH bank BrpaBe mnpenoctaButTh [losb3oBaTento BO3MOXXHOCTH IMONYYEHUsS JOCTyNa B
Cucremy c wucnosib3oBaHueM YykazaHHoro Krnmentom banky B 3asiBlieHMM Ha 3aKJIIOYEHHE
COTJIalIeHUs (pu NPUCOEIUHEHUH Knuenra K Cornamienuto)/3asBJIeHUN Ha
MOJIKJIIOUEHUE/M3MEHEHUE/OTKIIIOUEHHE Tob30BaTenell ot cuctembl bank-Knuent mno ¢opme
[Mpunoxenus Ne5 k Hacrosimemy CornanieHuro/HanpaBieHHOH HH(GOpPMAIUK 10 DJIEKTPOHHOU

4 Ins KiueHTOB, TOAKITIOMHBIIAX YCIyTy «J[MCTAHIMOHHOE OOCITYy)KHBAHUEY, TEKCT COTNANIEHHS MOMKET OBITH TONBKO BBICTAH B
3NIEKTPOHHOM BHUJIE TI0 aJ[pecy 3JIEKTPOHHOHN MOYTHI, yKa3aHHOMY B 3ampoce Kimenra.

S Cucrema Paiiaiizen-Omnuaiin — cucTeMa oGpabOTKH U Mepesady dIeKTPOHHBIX JOKYMEHTOB H/IWIH JPYTHX S1eKTPOHHBIX JaHHbIX,
BKJIIOYAs! IIPOTPAMMHO-AIIAPATHRIE CPEJICTBA M OPTaHU3AIMOHHBIE MEPOIPHUSTHS, IPOBOJUMBIE C IETBI0 MPEOCTABICHNS KINESHTY-
¢u3mIecKoMy NHIly OaHKOBCKUX M HHBIX YCIIYT, a TAKXKE JOBEACHHS HHON HH()OPMAIHN.
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dbopme HOMepa mobuiibHOTO Tenedona [Tomp3oBarens u OgHOPA30BOTO KOJIA.

3.6. bank u KimeHT JOrOBOpPHIMCH O TOM, YTO 3akitouas Hacrosimee Cormamenue, KioueHt B
TE€UYEHHE BCETro CpoKa JieicTBUs HacTosero CornaneHusi aBTOMaTUYeCKy B HACTOSIIEM U OyyIieM
(6e3 BbIIAYM JTOTIOJIHUTENHLHON JOBEPEHHOCTH) MPEACTABIACT MPAaBO MOAMHMCAHUS DJIEKTPOHHBIX
nokymeHnToB DJII mrobomy [loanucanTy, ykazaHHOMY B IpPEIOCTaBIEHHOM B baHK M NPHUHITOM
bankom 3asgBieHMHM Ha 3aKJIOYEHUE corjamieHus (mpu npucoequHeHun KiueHrta K
Cornanienno)/3asBIeHIN Ha MOAKIIOUYEHUE/M3MEHEHNE/OTKIIIOUEHNE M0JIb30BaTeNeii OT CUCTEMBbI
Bank-Knuent no ¢popme Ipunoxenus Ne5 x Hacrosimemy CoriameHuo 1 B OTHOIIEHUH KOTOPOTO
Knuent Beiman mosepeHHocTh 10 hopme [punoxenus Ned k Hacrosiemy CorameHnto, KOTOPYIO
Bank npuHst B paboTy, BKIIIOYas MOIKIIOUEHHE C UCTIOIb30BaHNEeM (yHKIOHaIAa CHCTEMBI HOBBIX
yCIIyT/U3MEHEHHE UX MEePeyHs/OTKIIOUEeHUE YCIIyT, 3aKitoueHre oT uMeHu KiimenTa cornameHuit ¢
bankom mocpenactBom CucteMbl (B TOM 4ucle, akienT odepTshl baHka), MoixydeHHe W 3ampoc
uH(pOopMaly, MPeACTaBIAONIEH co00ii OaHKOBCKYIO TaifHy, B TOM 4YMCIe [ Lefiel mepefadn ee
TPETbUM JIMIIaM, BKJIIOYas IIPEIOCTABIIEHUE COIVIAaCUs HAa TaKyl IEepelady, COBEPLUIEHHE WHBIX
IOPUAMYECKY 3HAYUMBbIX JCHCTBUI U MOTy4YeHHE (a TaKKe MPEeA0CTaBIeHUE) 10001 nHpOpMaluu OT
banka (banky), mpexncraBieHHE IJOKYMEHTOB, B TOM 4MCJE KONHH, B LEISAX IMOATBEP)KICHUS
W3MEHEHUS CBEJICHUI U JJOKYMEHTOB, NPEJACTaBICHHbIX B bank 117151 oTkpbITUA Cuera.

KimmeHT MokeT BBIOpATh IS KKI0ro U3 cBoux [1oANMCaHTOB OAMH U3 CISAYIONIUX BaPHAHTOB
noanucanus /1

3.6.1. C wucnonp3oBannem [I3I1 mocne moakmroueHuss baHKOM Ha OCHOBAaHWUHU TPUHSATOTO
3asBIeHM Ha 3aKII0UYeHue coramenus (npu npucoenuHennu Kimenta k Cornaienuto)/3asBieHus
Ha TIOAKJIIOYEHHE/N3MEHEHHE/OTKIIIOUEHHE IoJIb3oBaTeneil oT cucrembl bank-Kimment B AO
«Paiiddaitzendbank» no popme [Ipunoxxenus Ne 5, B mopsiake, npeaycmorpenHoM [Ipunosxkennem No
2 k CornamieHuo WiaM caMmocTosTenbHoro noaxioueHus Kimentom B CuctemMe KOHKPETHOMY
[Tonw3oBarento ycayru «SMS-OTP». B nensax obecneueHus: 6e301macHOCTH, IPU MCIOJIb30BaHUU
I13I1 ITonw3oBarens (3a uckitoueHneM Oneparopa) baHkoM MOryT ObITh yCTaHOBJIEHBI OTPAHUYECHUS
(mumuTe1)® coBepmaeMbIx omeparuii. O TIPEBBIIEHAN YCTAHOBIECHHOTO JHMUTA TIPH TIOATHCAHHH
ONEKTPOHHOTO JOKYMEHTA, CBHJAETEIbCTBYIOIIEM O HEBO3MOXKHOCTH Hcnonb3oBanus [1O11,
[Tonb3oBarens yBenomisiercss B Cucreme. [IpumeHHTENbHO K OJIEKTPOHHBIM JIOKYMEHTaM,
noanucasHeIM KitmeHToM B oTaenbHbIX paznenax CucTeMsl, onpeaensieMbelx baHkoM, orpaHu4eHus
(IuMuUTHI) coBepiIaeMbIx ¢ ucnosb3oBanueM [1911 onepannit Kinentom MoryT ObITh yCTaHOBIIEHBI
CaMOCTOSTENBHO. Takue orpaHuYeHus (JUMUTBI) yCTaHABIMBAIOTCA HA OCHOBAHUU HAIIPaBJIEHHOTO
KimmeHtoM B baHK 3asBieHUS NpU yCIOBUU, YTO baHK TEXHUYECKN MOKET pean30BaTh YKa3aHHOE
Knuenrom B 3asBieHUH (Hanmpumep, BO3MOKHO YCTaHOBJIEHHUE OIpaHMUYEHUN (JIMMHUTOB) IO CyMMe
OJIHOTO OJJIEKTPOHHOTO JOKYMEHTa JIM0O MO CyMmMMe OJIEKTPOHHBIX JOKYMEHTOB B CYTKH,
noanucanHelx [I9I1 B ompenenenHsix pasznenax Cucremsl). 3asBieHHe 00 yCTaHOBIEHUU
OTpaHUYEHUM (JJUMUTOB) IPU MOANUCAHUU DJIEKTPOHHBIX JIOKYMEHTOB C Hcmojib3oBaHuem [I1OI1
MoeT ObITh HarpasiieHo KirentoM mytem obpaiuenus B TenedoHHbIH LEHTP.

Knuenty, moaxmoumnBmemMy ycinyry «J/lucranumonnoe oOcmyxuBanue», yciayra SMS-OTP
nojkiarodaercss bankom mpu oTkpeiTuM CueTa Ha OCHOBAHUHM YHUBEPCAJIBHOTO 3asBICHUS IS
yKa3zaHHoro B HeM [loamnucanta aBToMaTHYECKH.

3.6.2. C ucnons3oBanueM YOII mocie npenocraBieHuss baHkoM nepcoHanbHOro YcrpoiicTsa
USB-token u HampaBiieHus: iepcoHanbHOM Web-cebutku Ha E-mail ITosp30Barens i peructpamnuu
B Cucreme. CpexactBa noctyma mnepepatorcs bankom Ilonb3oBaremo(-sM) wiM, B ciydae
npenoctasienuss USB-token ynoarnomouennomy npeacraBurenio [lonb3oBatensi(-eii) B TedeHue 3
(Tpex) PaGouux nHelt ¢ AaThl NPUHATHS BaHKOM MOJIOKUTENFHOTO PEIIEHHs 1O 3alpocy O Bblaye
VYerpoiictea USB-token, mocne npenocraBnenuss Kiuentom 3asBieHHs Ha BbIayy yCTpPOWCTBa

6 JlomycTUMBIi IMMUT Ha COBEPILEHUE OTepanuii 1pu ucnonb3osanuu SMS-OTP cocrasnsier B cymme He Gosnee 10 min py6. B cyTkw,
1100 paBHOI pyOJIEBOMY SKBHBAJICHTY HHOCTPAHHOM BAJIOTHL, 110 KypCy, ycTaHoBieHHOMY LIb PD Ha neHb, npeariecTByOMUN THIO
HPOBEJCHUS ONepalyi. YKa3aHHbIH JTUMUT HNPUMEHAETCS TOJNBKO K ONepausaM IO MepeBOay JAEHEKHBIX cpeacTtB co Cuera, 3a
HCKJIIOUEHHEM CIIy4aeB I1€peBOa OCTaTKa JIEHEKHBIX CPEICTB IPH PACTOPAKEHUH JIOr0BOpa OaHKOBCKOTO CUETa, U HE NPHMEHSETCS
IIPH COBEPILEHHUH CIIEIOK H/UIH UHBIX AeiicTBuii B Cucreme. O603HaYEHHBIH INMUT MOXKET ObITh H3MEHEH baHKOM B 0THOCTOpPOHHEM
nopsake. Mudopmarus o6 akTyalbHBIX JMMHTaX npejgocrapisercs B Cucreme.
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USB-token o dopme IIpunoxerust Ne7.

bank ocraBnsier 3a co00# mpaBo OTKa3aTh B IpeaocTaBieHun (Beiaaye) Ycrpoiictea USB-token.
s obecnevenus 3anuthl D11 kaxapiid [loanucanT ¢ mpaBoM moanucy, oTHocsmeles k [ rpymme
MOJMKUCEN WM €IUHCTBEHHOM TOITUCH, 0053aH UCIIOJIb30BaTh M1 XpaHeHus: Kirtoua 31eKTpOHHOM
noAnucHu nepcoHanbHoe YcrpoiictBo USB-token, nmpegocrabiennoe bankoM. YmoaHomMoueHHOMY
npezcraButeinto [losp3oBarerns(-eit) npu nonydernn USB-token HeoOXoauMo rperoctaBuTh B bank
JIOBEPEHHOCTh Ha Tosyuenue ycrpoiictea USB-token mo dopme IMpunoxerus Ne8 k HacrosieMy
Cornanienuro.

Knuenty mia nmomydenust CpenctB nocryna Ilonmp3oBarento(-sm) k Cucreme HEoOXOAMMO
nperocTaBuTh B baHk 3asBiieHME Ha 3aKIIOUYEHHE coryameHus (mpu npucoenuHennn Knmenra k
CornanieHno)/3asBIeHUe Ha MOAKIIOYCHHE / U3MEHEHHE / OTKIIIOUYEHHE TT0JIb30BaTENIeH OT CHCTEMBI
bank-Kiment no popme [punoxenust Ne5 u 3assinenus Kiimenra Ha Boiauy Y crpoiictea USB-token
o popme Ipunoxxkenns No7 k Hacrosmemy Cornamenuro (mpu ucrnoib3oBanuu Y OII). [Ipu stom,
bank n Knment norosopuiucs 0 ToM, 4T0 KiIMEHT B TeueHue BCEro CpoKa JEHUCTBUS HACTOSILETO
Cornanienusi aBToMaTH4ecku (0e3 BbIIayu JOMOJHUTEIBHON JOBEPEHHOCTH) MPEACTABISET MPaBO
mo6omy [loanucanry/lIloanucantam, ucrons3yromum D11, HarpaBiaTs B BaHK B 2IEKTPOHHOM BUJIE
nocpeactBoM Cuctemsl BiokeHHbIMU B muchbMo ¢aiin Word Ilpunoxenue Ne5 x Hacrosmemy
CornanieHuio, a TakXe HHbIE JOKYMEHTHI, B paMKax JAPYTUX 3aKIIOUYEHHBIX COIJIAIICHUH,
pelycCMaTPUBAIOLINX OTIPaBKy nocpeactBoM Cucremsl. bank u KimeHT 70roBOpUIUCE O TOM, YTO
KnueHnt B Teyenne Bcero cpoka aeicTBus HacTosmero Cornamennus aBTOMaTHYECKH (0e3 BBLIAYM
JOTIOTHUTEIILHONW JIOBEPEHHOCTH) MpEACTaBIseT MpaBo Jitobomy [loamucanTty, MCHOIB3YIOIIEMY
VY3II, camocToATeNbHO MOAKIIYNTE B Cucteme yeayru MoOmisHoro npuioxxenust w/mm SMS-OTP
u/unn «SMS nns busneca» Kimenry.

3.7. 3amuTa DNEKTPOHHBIX JTOKYyMeHTOB B Cucreme oOecreunBaercs ¢ momomipio CK3U,
npenoctabisieMbix bankom B coctaBe Cuctemsl. Ilepeuenr CK3U, momnepxkuBaembix CucCTEMOI,
yka3aH B [lopsake nmoaxmroueHus u oocnyxkuBanus B Cucreme, npuseneHHOM B [IpunoskeHnn No2
(manee — «Ilopsmox moakIIFOUEHUS») K HacTosAeMy CoraiieHuto.

3.8. IIpoBepka IMSI coBepiiaeTcss B MOMEHT MHHUIMALIMK TIpoliecca oanucanus 31 B MoOuisHOM
npuiokeHud win B CucreMe, a Takke MPH OCYIIECTBIEHUH J1ocTyna B CHUCTEMY ¢ HCIIOIb30BAaHUEM
HoMepa moouisHOTO Tenedona Ilonp3oBarens. Eciu D/] He mpoxXoauT MpoBepKyY B CBSI3U C TEM, YTO
IMSI ne 3apeructpupoBan B MoOmisHOM nipusiokeHnn wim B Crucreme, To D/] B 006padoTky bankom
He mpuHuMaerca. IIpm otpumarensHoMm pesyibrare mpoBepku IMSI moctynm B Cucremy c
MCIOJIb30BaHEM HoMepa MoOmIbHOTO Tenedona [lonp3oBaTens He mpeaocTaBiseTcs.

3.9. AmnmapartHble CcpeIcTBa M TporpaMMHoe obecriedeHue, umewmuecs y Kimenta w/wnm
npuoOpeTaeMble UM IS IEJIed peanu3alnuu MOJoKeHu Hactosmero CorjameHus, AOJKHBI
COOTBETCTBOBaTh TpeboBaHusiM banka, mpuBeneHHbM B Pazaenax 2 u 3 Topsaka moakIrOYeHus.

3.10. Bo3aMoxxHOCTh mosb30BaHus Cucrtemoil 1 MOOMIBHBIM HPUIIOKEHUEM MPEJOCTABISAETCS
[Tone3oBarento mocne peructpauuu I[lons3oBatens B Cucrteme, B coorBerctBuu ¢ [lopsinkom
MOJIKJIFOUEHUS.

3.11. Ilepeuens IloanucanToB, a Takke 00beM mpas [loAMuCaHTOB MPUMEHUTENBHO K X paboTe
B Cucreme, ycTaHaBIMBAIOTCSA. B COOTBETCTBUU C NMPUHATHIMU baHkoM B palOoTy 3asBiIeHHEM Ha
HOJKIIIOYEeHNe/U3MEHEeHUE/OTKIIIoueHre mojb3oBareneid or Cucremsl bank-Kiument mo ¢opme
[Mpunoxenus NoS/3asiBieHMEeM Ha 3aKIIOYCHHE COTJAIIEHUS W JIOBEPEHHOCTHIO MO ¢dopme
[punosxenus Ned',

3.12. KnnueHT nmeeT mpaBo npenoctaBuTh 1ocTymn B CucreMy [lons3oBarensam, s yero B bank

" Yxazannble B HacTosimeM CornanieHuy MpaBuiia onpeselenus nepeuns [1oAnMcaHToB, a Takke 00beMa UX IpaB MPUMEHSIOTCS C
MOMEHTA BCTYIUICHUsI B CHITy HacTosiiei penakiuu Cornarnenus. [Ipu atom nepeunu [loanucanTos, a Takke 00beM UX IpaB, KOTOPbIS
OBLTH OTIpe/IeNIeHBI B MOPSAKE, IIPETyCMOTPEHHOM necTByromeit 1o 15.07.2020 penakuueid CornanieHus, COXpaHIIOTCS 0 MOMEHTa
MpeKpanieHus] MmomHoMouYnid Takux lloamucaHToB, ompexaeneHHoro penakumeil Coriamenus, aedictByromeir mo 15.07.2020.
Tonkrouenne HoBbix [lommucanToB, oTkimroueHwne [loamucaHTOB ocymiecTBisercss KIHMEHTOM B TOpsIKE, MPEAyCMOTPEHHOM
JIEHCTBYIONIEH TP COBEPIICHUH YKA3aHHBIX IeUCTBUN pepakuueid CormanieHus.
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JOJIKHBI OBITH TIPEOCTABIICHBI CIEAYIOIINE JOKYMEHTHI:

e 3agBiieHNE Ha HOIKIIOYEHNE/ N3MEHEHNE/OTKIFOUEHHE oJIb30BaTene or Cucremsl bank-
Knuent o ¢opme [punoxxenus Ne5 k Hactosmemy Cornamnienuro 1100 3asiBiIeHne Ha
3aKoueHue cornamenus (npu npucoequneHnu Kinnenra k CornamieHuro);

e 3asBieHue Ha Bbaauy ycrpoiictBa USB-token mo ¢opme Ipumoskerust No7 k HacTosmmemy
Cornarnrenuro (Ipy HEOOXOJMMOCTH UCIIONB30BaTh ycTpoiicTBo USB-token);

e JloBepeHHOCTBH, OopMIIeHHAs B cOOTBETCTBUU C [Ipunoxennem Ned k CornameHuto (He
npumMennmo Kk Oneparopy u [Toanucanty BK);

e JloBepeHHOCTH, opopMieHHast B cooTBeTcTBUU ¢ [Ipunoxennem Ne9 k Cornamenuto (s
[Toanucanra BK);

e JIOKyMEHT, yIOCTOBEPSIIOIIHI JTUIHOCTh B KOIHH, 3aBEPEHHON HOTAPUAILHO/B KOTIHH,
npenoctasineHHoi Kimmentom B Cucreme/B opuruHaiie, Ui U3roTOBICHHUS U 3aBEPEHUS
coTpyHIKOM baHka KOMMM caMOCTOSTENbHOS,

OnHO U TO ke JUL0 HE MOXET OAHOBPEMEHHO UMETH Oosiee 01HOTr0 YpoBHS nocTyna B Cucreme.

3.12.1. Ana n3menenus ceeneHuil o Ilonp3oBarensx, KOTOPBIM IIPEIOCTaBIIEH AOCTYI B CucTeMy
W/WIM U3MEHEHHUs TPYIIbI, K KOTOpoil oTHeceHa monamuchk [loamucanta w/mim HEOOXOAUMOCTH
BbI1aTh Y cTpoiictBo USB-token, Knuenr npenocrasinser B bank:

e 3asBieHHE Ha MMOAKIIOYCHHE/ N3MEHEHHE/OTKIIIOUSHHE TI0JIh30BaTeNIel OT CHCTeMbl baHK-
Kiuent o ¢popme Ipunoxenus: Ne5 k Hacrosimemy CorsanieHuo/uHGpopMaInio 1o
DneKTpoHHOU (Qopme;

e 3aspieHue Ha Bolgauy yctpoiictBa USB-token mo dopme Ipuoxenus Ne7 k HacTOsIIEMY
Cornarienuro (Tipy HEOOXOJMMOCTH UCIIONB30BaTh ycTpoiictBo USB-token);

e Jlosepennocts 1o ¢opme [Ipunoxenns Ne4 (ne mpumennmo k Onepartopy u [loanucanry
BK);

e JloBepeHHOCTb, OpopMIIeHHAs B cOOTBeTCTBUU C [Ipunoxenunem Ne9 k Cornamenuto (s
[ToanucanTa BK);

o Komms AOKYMCHTA, YJOCTOBCPAIOUICTO JIMYHOCTDH HOJII)3OB21TCJI$[, B CJ1y4dac €CJIM IMPOU30ILIN

n3meHeHus ©.M.0. w/unm macmopTHBIX JTaHHBIX®.

3.12.2. Ilpu HeobxoauMoOCTH mepenaTh paHee BblaHHoe Kimenty bankom YctpoiictBo USB-
token ITonp3oBatento, Kiment nmpenocrapisier B bank 3asBienne Ha Bbiiauy ycrpoiictea USB-token
o hopme I[punoxxenus Ne7 k HactosiieMy CoryaieHuo ¢ yKka3aHiueM HoMepa paHee MOJIy4eHHOT o
VYerpoiictea USB-token. Ilonp3oBaTens camocTosTeNbHO 00s3aH OTGOPMATHPOBATH Y CTPOHCTBO
USB-token corimacHO HHCTPYKIIUU TTPOU3BOUTEIIS TIEPE]] HCIIOTH30BAHUEM.

3.13. Jlna orxiouenus Ilons3zoBarenelr ot nocryna B Cuctemy, KnueHt Hampasisier B bank
3asBiieHue Ha Mo/IKIIIOUeHHe / n3MeHenue / oTkioueHue [lonb3oBareneit or Cucremsl bank-KineHt
no ¢opme Ilpunoxenus Ne5 xk Cornamenuto au0o mnpenocrasiseT 3a0naroBpeMeHHO B baHk
uH(popMarLrio 00 0T3bIBe MoTHOMOouKi [Tob30BarTens B NMCbMEHHOM BUJE Ha OyMa)XXHOM HOCHUTENE
i B Cucreme. bank B Teuenue 2 ([IByx) Pabouux nHeit mocie noisydeHus 0AHOT0 U3 0003HAYEHHBIX
B HACTOSIIIEM IYHKTE JOKYMEHTOB OTKJo4yaeT oT goctyna B Cuctemy llonmb3oBareneil, B HeM
yKa3aHHbBIX. Y CIIyTH, NoAKIIoueHHbIe B CucTeme Takomy [lonb3oBaTento, OyayT oTkiIto4eHbl bankoM
[0 YMOJTYAHHUIO.

8 YMHocTpanHkle rpaxane, Tua 0e3 TPaIaHCTBA JOMOJHUTENHHO MPETOCTABISIOT TOKYMEHTHI, YIOCTOBEPSIONINE 3aKOHHOCTD
HaxoxJeHus B PO (Hanpumep, BU3a M (MJIM) MUTPALIOHHAs KapTa, BUJ Ha )KHTEJBbCTBO, Pa3pelieHne Ha BPEMEHHOE MPOKHUBAHHE,
UHBIE JOKYMEHTHI NpPEIyCMOTPEHHBIC (esiepaibHbIM 3aKOHOM WM MEKIYHApOJHBIM JOroBOpoM P®, moaTBep)KAarolIue MpaBo
MHOCTPAHHOTO TpaXk[AaHWHA Ha npeObiBaHue (mpoxkuBanue) B PD) (konus dokymenma na 6ymasicHom Hocumene, uz2o0moieHHAs
Knuenmom (nanpumep, KCepoKonus) u opueunan oiis ceepKu, 1ub0 HomapuanbHo 3a8epernas Konus, 1ubo Konus, npedocmasieHtas
Knuenmom 6 Cucmenme).

Ecnu nHOCTpaHHBIE rpaXkaaHe, Tulia 0e3 rpakIaHCcTBa He Bbe3xkaiu Ha Tepputopuio PO, npencrasnsiercs muckMo ot umenn Kinenra,
HOJATBEpPIKAAOLICe TaHHBIN (aKT, TIPU STOM JOKYMEHTHI, YOCTOBEPSIONIHNE JINYHOCTh YKa3aHHBIX HHOCTPAHHBIX IPaXAaH, JUIl 0e3
rpakJaHCTBa, TOJDKHBI ObITh IPEJOCTABICHBI B BaHK ¢ HasIexkanmM 00pa3oM 3aBepEHHBIM IIEPEBOIOM Ha PYCCKUH S3BIK.
Mupopmarms 06 axpece MecTa KUTEIbCTBA (PETHUCTPALMH) HIIM MecTa peObIBaHus peicTaBuTes KineHTa, MIOMUMO IIPOYero MOXKeT
ObITh peocTaBieHa B bauk npencraBurenem KimenTa nuuHo B ycTHO# hopme, 160 B Bujie 3asBIeHHS (YBEIOMIICHHS ) Ha OyMaKHOM
HOCHTEJIe, COCTAaBICHHOTO B CBOOOJHOM (hopMe OoT nMeHH npeacraButess Kimenra.
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3.14. B npouecce peructpanuu B Cucteme Iloanucantos, [lonmucantoB BK, KonTponepa nmns
Ka)XJ10ro U3 nepedrciieHHbix [lonp3oBareneii:

3.14.1. B cyyae mampHEWIEro MOATBEPIKICHUS ONepaIiuii U/l CASIOK W/UITM UHBIX JEHCTBUN
VYOIl (wm mnoxareepxaeHue L1abmoHOB DIEKTPOHHBIX JOKYMEHTOB) C HCIIOJb30BAaHHEM
nepconanbpHoro ycrpoiicrsa USB-token renepupyrorcst Kimtoun. ITopsiiok peructpalini 1 ak THBAIUN
Kiroueit ykaszan B Ilopsake noakimoyeHus.

3.14.2. B caydae panpHeumero mnoarBepxkaeHus onepanuid 11911, Ilons3oBaTemnto C
nojkitoueHHoi bankom ycmyroit SMS-OTP (nmogkimounTs KOTOpyHO BO3MOXXKHO B TenedoHHOM
nentpe win B opuce banka mo ¢opme Ilpunoxenus Nel2 k Hactosimemy CornameHuto (Jin6o
MOCPECTBOM YHHBEPCAILHOTO 3asiBIICHUS) HA MOOMIIbHBIN TeiedoH koHkpeTHoro [Toap3oBaress),
JIOTIOJTHUTEILHBIX JTEUCTBUI He Tpebyercs; eciau ycinyra «SMS-OTP» He Obuta mojakirovYeHa mpu
peructpaunu [lonb3oBarens B Cucteme bank-Kinuent, [lonbp3oBaTens ocyiiecTBIsSET NOJKIIOYEHHE
yeiryru «SMS-OTPy» camocTosaTensHO, Ha MPUHAISKAIUA €My HOMEP MOOUIILHOTO TenedoHa B
COOTBETCTBYIOIIEM pa3zjene CrucreMsl ¢ ucnoib3oBanueMm YOIl ¢ yueTom yka3aHHOTO CTOPOHAMU B
n. 3.6.2 wHacrosimero Cornamenuss wWid  HanpaBiaser B bank  3asBieHue  Ha
MOJKITIOYeHUE/I3MEHEHNE/OTKIIIoUeHre  mosib3oBareneir or  Cucremsl  bank-Knmmentr B AO
«Paiiddaitzendbank» no ¢popme Ipunoxxenus Ne 5 k Cornamienuto.

3.14.3. Tlepenaua Peructpaunonnsix nanneix, Kiroueit, Ycrpoiicts USB-token, OxHopa3oBbix
koz10B Mexay Ilonp3oBarensmu, a Takke HEYNOJTHOMOUYEHHBIM JIMLAM U JIFOOBIM TPETbUM JIMLIAM,
3arpeleHa.

3.15. KimueHT MeeT BO3MOKHOCTD:

3.15.1. CaMoCTOATENBHO NOJKIOYUTh, U3MEHUTH [TapaMeTPhl WK OTKIIIOUUTE Y ciayry «SMS s
busneca» B cooTBeTcTBYOIIEM pasnene Cuctemsl ¢ ucnosb3oBanueM Y OlIl, HanpaBuB 3asBiIeHUE B
DIIEKTPOHHOM  BUAE  WIM  IyTeM  IpenoctaBieHuss B bank  3asBieHus  Ha
HOJKJII0UYEHUE/OTKIIOUeHe/U3MeHeHue napamerpoB Yciayru «SMS s busneca» mo ¢opme
[Tpunoxenus NelO0 x Cornamenuto. Yciayra HOAKIIOYaeTcs/oTkouaercs bankoM B TeueHue 3
(Tpex) Pabounx nueii. Homep Tenedona mis Yemyru «SMS mist Buszneca» oOHOBIsieTCsl B citydae
BHECEHHUs U3MEHEeHUs B HoMmepe Tenedona [loanucanra B cooTBeTcTBYIOLIEM pas3zaene CUCTEMBI.

[Noaxurouenue yeayru «SMS mis busHeca» MOXXeT OBITh OCYIIECTBICHO ITyTEM MPEI0CTABICHHS
YHUBEpCAIBHOTO 3asBJIEHUS, IIPU ATOM, 110 YMOIYaHHUIO, yBenoMieHne KimenTa ocymecTBiseTcs o
BCEX pe3yjbTaTax 0OpabOTKM CIEAYIOUIUX 3JIEKTPOHHBIX JIOKYMEHTOB: IJIATEKHOTO IMOPYUYEHUs,
3asBKHM Ha MPOAAXY / MOKYIKY BaJIFOTHBIX CPE/ICTB, 3asBJICHUS Ha MEPEBOJ] CPEICTB B MHOCTPAHHOU
BaJIIOTE, 3asIBKU Ha pa3MeIlleHue JET031UTa, HHPOPMAIUH JIJIsl BAJIFOTHOTO KOHTPOJIS, PACIIOPSKEHUS
Ha CIIMCAaHUE CPEJCTB C TPAH3UTHOIO BAJIIOTHOI'O CUETA, 3asBJICHUS HA OTKPBITHE aKKpEAUTHBA B
pyOsix P® nnm BHEIIHETOPrOBOrO aKKpEIUTHBA, KOHTPAKTAaX, 3asBKU Ha KOHBEPTALIMIO, 3asIBJICHMUS
O BHECEHUU WM3MEHEHHWI B CBEICHMSI O KOHTPAKTE, CIPaBKU O IOJATBEP)KIAIOIIUX IJOKYMEHTaX,
CBEJICHMSI O KPEIUTHOM JOTOBOPE U 3adBIIEHUU HA €ro nepeoQopMIIEHHE, CIIPaBKU O BAJIOTHBIX
oTepalusX, 3asBJICHHs Ha BblJIauy TapaHTUH, 3asIBJICHUE HA IPEJOCTaBICHUE KPEIUTa, 3asBICHUS O
BHECEHUU W3MEHEHUH B CBEACHMSI O KOHTPAKTE, MOATBEP)KIEHHUS MOCTAaBOYHOM KOHBEPCHOHHOMU
caenku, nuceMa B bank. Takxke baHk oTmpaBiseT yBEeJOMIIEHUS MO CIEAYIOIIUM COOBITHSM:
ocymecTBienue Bxoxa B CucreMy, M3MEHEHHMM THapoiss  noib3oBarens — Cucremsl,
co3/1aHne/0JI0KUPOBKA/pa30JIOKMPOBKA YUYETHOW 3alKCH TOJIb30BATElNsA, AKTHBALMSA/JeaKTHBALIUS
cepTu(dukaTa U UCTEUEHUE CpPOKA €ro JEHCTBUS, U3MEHEHHE IpaB MOJINCH, UCTEUYEHHE CpOKa
JENCTBUS MOJIMICH, [TOJIy4eHUE TUChbMa OT baHka.

3.15.2. CaMOCTOATENBHO MOJKIIIOYUTh WM OTKIIOUYNTH MOOMIBbHOE NPUIIOKEHHE, HaIpaBUB
3asBJICHHE B OJIGKTPOHHOM BHJA€ WIM IIyTeéM I[penocraBileHuss B baHk 3asBieHus Ha
noJiKJItoueHue/oTkimoueHue  MoOwinbHoro mnpuioxenuss 1o ¢opme Ilpunoxenus Nell «
Cornamennro. MoOHIbHOE NPHIIOKEHUE TOIKITIOUaeTcs/oTkirouaercss bankom B teuenne 3 (Tpex)
PaGounx nueit. IlomximodeHwe JaHHOM YCIYTH MOXKET OBITH OCYIIIECTBICHO TaKXKe IyTeM
IIPENOCTABIICHUs Y HUBEPCAIBHOIO 3asBJICHUS.

3.15.3. TuctaHnmonHO mocpeacTBoM obOparienus B TenedoHHbIi meHTp win B OHIaiH-4aT:
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- OJKJTIOYNUTD, U3MEHUTH TTApaMETPhl WJIH OTKIIIOUNTh Ycayry «SMS nis buznecay,

- IOIKJIFOYUTh, U3MEHUTH IMAPaMETPhI UITU OTKIIOYUTH «MOOMIBHOE TIPUIIOKEHUEY,
- U3MEHUTH MapameTpsl yeryra «SMS-OTPy.

JlucTaHIIMOHHOE MOAKIIOYeHNEe/0Kazanue Y ciayru uepe3 TenedoHHbIH IEHTP BO3MOKHO TOJIBKO
MOCJIe YCTICITHOTO IPOX0XKACHUS pacInpeHHON naeHTudrkanuu KinneHTom/yrnoiHoMOYeHHBIM UM
munioM. [lpaBuna pacumpeHHoit wuneHtudukaiun KimeHTOB ycraHaBnuBaroTcs baHkom B
OJIHOCTOPOHHEM TOPSAJIKE JJIs 3allMThl HHTEPECOB U JaHHbIX KiMeHTa u He 10BOAATCS 1O CBEACHUS
Tperhux Jun u/unu Kimenta (npencrasurens Kiuenra).

Knment ocosnaer, 4ro pacmupeHHas wuaeHTH(UKAMs NpoBomUTCs baHKOM Ui 3amuThI
UHTEpecoB U naHHBIX Knnenrta. bank He HeceT 0TBETCTBEHHOCTH mepen KimeHToMm B ciryuae, eciu
Kiment/ero ynoaHOMOYEHHOE JIMIIO HE CMOIJIM IO HE3aBUCAIIMM OT baHka mpuynmHaM mpoitu
pacuIMpeHHYI0 UICHTH(PHUKAIHIO.

3.15.4. CaMOCTOSITEIbHO MOIKIFOUYUTH WM OTKITI0UNTE SMS-OTP myist mosmyderuss OtHOpa30BOTO
koma B Bujae Push-ysemomienus/SMS-cooOiienusi, B cOOTBeTCTBYMOIEM paszeine CHCTEeMBl,
MOJMKUCAB 3asBJICHHE B 3JIEKTPOHHOM Buje B CucreMme ¢ ucnoib3oBanueM YOIl wnu myrem
npenoctasinenus B bank 3assienus mo ¢popme Ipunoxenus Nel2 k Hacrosimemy CornameHuio Ha
nonkimoueHue/otkmouenue SMS-OTP. Yenyra SMS-OTP noakmtogaercs/oTkimoyaercst bankom B
teuenne 3 (Tpex) Paboumx nueit. I[omximrouenne SMS-OTP MokeT OBITH OCYIIECTBICHO TaKKe
MyTeM MPeOCTaBlIeHUs] Y HUBEPCATIBLHOTO 3asBICHHUS.

3.16. DieKTpoHHBIE TOKYMEHTHI, nepeaaBaembie uepe3 CUcTeMy, cojepKallue paclopsLKeHUs
Knuenra o coBepuienun onepanuii no Cueram, Jlokymentsl BK cocrapnstorces u opopmisitorcs B
COOTBETCTBUM C 3aKOoHOAarenbcTBOM Poccuiickon ®denepanuy, HOpMAaTUBHBIMH akTamMu banka
Poccun u noroBopoM OaHKOBCKOIO cyeTa, M SIBISIOTCS OCHOBAaHUEM Ui coBepuleHHs baHkom
ornepanuii mo Cueram, BIONHEHHsSI bBaHKOM (D)yHKIMI areHTa BaJIFOTHOTO KOHTPOJIS. DJIEKTPOHHBIC
JIOKYMEHTBI, niepesiaBaeMble uepes Cucremy, ucnonnsatorcs bankom nubo npuaumarorcest Kimentom
6e3 ux nocnexayrouero npeacrasienus Knuenrom, 1m6o bankom Ha OymMaXHOM HOCHUTEIIE.

C ucnonp3zoBanueM CHCTEMbI BO3MOXHO COBEPLIECHHE HOBBIX CJEJIOK, a TAKKE HOBBIX CHEJIOK B
paMKax yKe 3aKiIroueHHbIX Mexnay bankom u Knumenrtom poroBopos (cornamenuif). Caenku c
ucronb3oBanueM CHCTEMBI MOTYT COBepIIaThCsi TiyreM HampaBieHus CropoHamu /],
noanucasHoro OII. Cpenku, coBeplIEHHBIE C HCNONb30BaHHMEM CHCTEMBI, YIOBJIETBOPSIOT
TpeOOBaHUSAM COBEPIICHUSI CIEIKH B MPOCTOM MUCbMEHHON (opMe B ciaydasiX, PelyCMOTPEHHBIX
IpaKAAaHCKUM 3aKOHOJATeNbCTBOM Poccniickoit Penepanyiv, U BIEKYT IOPUINYECKUE TIOCIIEICTBHUS,
AQHAJIOTMYHBIE MOCIEACTBUAM COBEPILEHUS CACNIOK ¢ (U3NYECKUM IPUCYTCTBUEM JHIA (B3aUMHOM
HPUCYTCTBUH JIUIL), COBEPLIAIONIETO (-MX) CHACIKY.

DNEeKTPOHHbIE JOKYMEHTHI, IepeaBaeMble yepe3 CucrteMy, B pamMkax YcCiayru (pakTOpHHTOBOTO
00CITy’)KUBaHUs, COCTABIISIIOTCA U 0(OPMIIIOTCS B COOTBETCTBUH C 3aKOHOJIATENILCTBOM Poccuiickoit
®enepanyy, HopMaTUBHBIMU akTamMu banka Poccuu. DneKTpOHHBIE JOKYMEHTHI, IepeaaBacMble
yepe3 Cuctemy, B pamKax Yciayru (pakTOpMHIOBOIO OOCITY)KMBaHUs, UCTIONHAIOTCS baHkoM 1160
npuHuMaroTest Knuentom 6e3 ux mocnenyrouiero npenacrtaBienus Knuenrtom, nu6o bankom Ha
OyMa)KHOM HOCHUTEJE.

3.17. Cpoku HCNONHEHUS DJIEKTPOHHBIX JOKYMEHTOB, coepkaliux pacnopsbkeHus Knuenra o
coepmieHnn omnepauuit 1mo Cueram u JlokymentoB BK, mnepemannsix mno Cucrewme,
pETJIaMEHTHPYIOTCS  JIOTOBOPOM OaHKOBCKOTO cueTa, CpokaMu TpeAOCTaBICHHS] PacUETHBIX
JIOKYMEHTOB (pacnopspKeHUH) M JIOKYMEHTOB BAJIOTHOT'O KOHTPOJS JJISI MCHOJHEHHS TEKYIIUM
pabounM 1HEM, pa3MeIIeHHbIMA Ha caiite banka B cerm MuTepHer mo anapecy
https://www.raiffeisen.ru,  Tapudammu, Ilepeunem  VYcmyr, HOpMamH  JEHCTBYIOIIETO
3akoHojatenbcTBa Poccniickoin denepanuu, HacrosmuM CoryiamieHueM HIM MHBIM JOTOBOPOM
(cornmamenuem), 3aKiIt09eHHBIM Mex 1y Kimenrom u bankowm.

Cpoku BBITIOJIHEHHSI Omepanuil 1mo Yciyre OOMEH BaIIOT PErIAMEHTHPYIOTCS CpPOKaMH,
YKa3aHHBIMHU B Y CIIOBUSIX MPOBEAEHUS MOCTABOYHBIX KOHBEPCHUOHHBIX CIEJIOK C HCIOJIb30BAHUEM
Cucrems! bauk-Kimenr.


https://www.raiffeisen.ru/
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Cpoxu BBITIOTHEHUS onepanuii o Yciayre (hakTOpHHIOBOTO 00CITYKHBAHUS PErIaMEHTHPYIOTCS
CpOKamH, YyKazaHHbIMH B ['eHepampHOM JoroBope 00 0OHIMX YCIOBHUAX (DAaKTOPHUHTOBOTO
00CITy)KMBaHUS.

3.18. DyeKTpOHHBIE JOKYMEHTHI, moanucanueie Oll, NpuU3HAIOTCA WMEKIHUMH PaBHYIO
IOPUIMYECKYIO CHITy C JIOKYMEHTaMH, O(OPMIICHHBIMH Ha OyMa)KHOM HOCHUTEIE, TOITHCAHHBIMU
COOCTBEHHOPYYHBIMU TOAMKUCAMHU YIOJTHOMOYEHHBIX Jini Kimenta n/mnum baHka u 3aBepeHHBIMH
OTTHCKOM Ieyatu Kimenrta w/mnn baHka, cOCTaBIEHHBIMH B COOTBETCTBHH C 3aKOHOMATEIHLCTBOM
Poccuiickoit denepainuu, a Takske HOpMaTUBHBIMU akTamMu banka Poccum.

bank He HeceT OTBETCTBEHHOCTh 3a MPABWIIBHOCTH COCTaBlieHHs W odopmieHus Kiuenrom
OJEeKTPOHHBIX TOKYMEHTOB, a TAKXKE 3a COJIepKaHUe U PaBUIBHOCTH 3anoaHeHus Kinuenrom popm
ONEKTPOHHBIX JOKYMEHTOB, IIPENyCMOTPEHHbIX CUCTEMON.

Croposnsl nipu3HaT, yto CkaH-konuH, nepeaanHbsie Kimmentom n/mnn bankom depes Cucrtemy,
paBHBI TIO IOPUIAMYECKON CHJIE KONUSM JIOKYMEHTOB Ha OyMa)XHOM HOCHTENE, 3aBEPCHHBIM
YIIOJTHOMOYEHHBIMH JTUIIaMH U neyatbio Kinenrta u/unu banka.

PexBuzutel Kinuenra (B Tom uncie, miiaTeXHble PEKBU3HUTHI), HEOOXOAUMBbIE K BKIIFOUEHHUIO B TEKCT
DJIEKTPOHHBIX JOKYMEHTOB, COCTaBIsieMbIX B Crucreme, 3arpyxarorcs B CUCTEMY aBTOMaTUUYECKH U3
MH(pOpPMaLMOHHBIX cucTeM baHka, coepKaluX yKa3aHHbIE PEKBU3UTHI, KOTOPbIE ObUIM COXPaHEHbI
HAa OCHOBE JaHHBIX JOKYMEHTOB, IMpeacTaBieHHbIX Kimentom B bank mist gopmupoBaHus
IOPUANYECKOro Jiena. B ciaydae BHeceHHMs M3MeHEeHH B pekBH3uThl Knumenra, KnmeHt Hecer
OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE IMpeJcTaBiieHne B baHK COOTBETCTBYIOIIMX JOKYMEHTOB,
H€06XOI[I/IMI)IX AJI1 OTPAXCHUA TaKUX N3MEHEHHH.

Knuenr cornmacen u ynomHomouuBaer [lonb3oBateneit Cucremsl, oTHocaummxcss K I rpymme
nojAnucell, MOJHOMOYMSIMM Ha MOJady 3asBJIEHUS Ha CMEHy Makera ycayr udepe3 Cucremy.
VYnonHomoune JieiicTByeT ¢ MoMeHTa peructpaiuu [lonb3oBatens B CucremMe 10 OKOHYAaHUS CPOKa
neiictBust  Hactosuiero Cornamenus. CTOpPOHBI ONpEAENWIM, YTO B CIy4yae IIPOJIOHTalUU
CornameHust Ha HOBBIHM CPOK, yKa3aHHOE BbIIIE YIIOJTHOMOYHE AEHCTBYET B TEUCHHE CPOKa AEUCTBUS
CornanieHus, IpoUIEHHOTO Ha HOBBIN CPOK.

3.19. KnueHt cornamaercst ¢ nojydeHueM Ycayr uepe3 ceTb MHTepHeT, oco3HaBasi, 4TO CETh
WNHuTtepHeT He siBsieTcs 0€30MacCHBIM KaHAJIOM CBSI3U, U COTJIAIIAETCS] HECTH BCE PUCKH, CBSI3aHHBIC C
MOJKIIIOUEHUEM €r0 BBIYMCIUTENBHBIX CPEeACTB M MOOWIBHBIX YCTPOWCTB K ceTu WHTepHer,
BO3MOYKHBIM HapylieHueM KOH(DHUACHIIMAIBHOCTH U IEJIOCTHOCTH MH(MOpMaIuu pu paboTe uepes
cetb uaTepHeT. CTOpOHBI TakKe MPU3HAIOT, YTO BBIXO U3 CTposi MoOUIbHBIX ycTpoiicTB Kinenrta
B pE3yJIbTaTE BMEIIATENILCTBA TPETHUX JIMII Yepe3 ceTh MIHTEepHET paccMaTpUBAETCS KAK BBIXOJ W3
ctpos no BuHe Knnenra.

KnueHT camocToATenbHO U 3a CBOW CUET oOecreunBaeT NoAKI0ueHrHe MOOMIbHBIX YCTPOMCTB K
cetu UMurepHer, noctyn Kk ceru VHTepHer, a Takke obecreuMBaeT MX 3allUTy OT
HECAHKIIMOHMPOBAHHOIO JOCTYIA U BPEJOHOCHOTO POTrPaMMHOI0 00ECIIEUEHHUS.

3.20. DneKTpOHHBIE TOKYMEHTHI, YCIIEHUIHO MPOLIEANINe KOHTPOJIb JocToBepHOCTH DI, XpaHsaTcs
B Oa3ze nanHbix Cucrembl B baHke B TeueHHe CpoKa, YCTAaHABIMBAaeMOI'O 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu u akramMu banka Poccun.

Croponbl npusHatoT D11 DIEeKTpOHHOr0 TOKYMEHTa TOCTOBEPHOU B Cllydae, €Clid OHA YCHENTHO
MpOIIIA POBEPKY Ha cepBepe banka.

B ciyuae comuenus Kimenra wim banka B JOCTOBEPHOCTH pe3yJabTaTOB TakoW mpoBepkH, Il
IIPOBEPSIETCS COTIACUTEIBLHON KOMUCCUEN B COOTBETCTBUM ¢ llopsakom paspelieHus pa3HOrjiacui
npu obmeHe (B CBA3M C OOMEHOM) 3JEKTPOHHBIMH JTOKYMEHTAaMH, 3aBEPEHHBIMU 3JIEKTPOHHOM
noanuchkio ([Ipunoxenne Ne6 k Cornamenuto). bpems nokaspiBanus nocropepHoct Ol nexut Ha
Cropomne, noanucasmieil DIeKTPOHHBIA JOKYMEHT.

3.21. PykoBoACTBO 1O UCMOib30BaHuI0 CucteMsl pazmertieHo Ha Caiite CuctemMbl 1 MOKET OBITh
M3MEHEHO baHKOM B OJTHOCTOPOHHEM MOPSIIKE, C IPEIBAPUTENIBHBIM yBeqoMiIeHneM KnuenTa 3a 10
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(decsiTh) KajeHAApHBIX AHEH MO AaThl BCTYIUICHHS B CHJIy COOTBETCTBYIOIIMX M3MEHECHUI IyTeM
nyonukanuu Ha Caiite Cuctemsl U Ha caiite banka B cetu MuTepner https://www.raiffeisen.ru/.

3.22. KinueHT uMeeT BO3MOXKHOCTh CAMOCTOSITENIbHO MOAKIIOYUTH WIIM OTKIIFOUUTH Y CIIyry OOMeH
BAJIIOT MyTeM nojauu KiaueHTom (ero ynmoaHOMOUYEHHBIM Ipe/icTaBuTeNieM) B baHk moInucanHoro
3agBiieHus o Gopme [pmnoxenus Ne3 k Hacrosimemy CornameHUI0 WIM HalpaBUB yKa3zaHHOE
3as1BJICHHE B 2JIEKTPOHHOM BUJIE B COOTBETCTBYIOLIEM pazene CUCTEMBI.

3.23. KineHT uMmeeT BO3MOXKHOCTh CAMOCTOSITENIBHO MOAKIIOUUTH WM OTKIIOYHUTH Y CIYTY
WHTETpAIMK ITyTeM 3aloJIHeHUs1 cooTBeTcTBywImerd (opmbl B Cucreme. [loakmouas Ycmyry
uHTerpauuu, Knuenr:

- MOHMMAeT W COIJalllaeTcsi, 4To cooTBeTcTBytouiemy llaptHepy mpu unTerpauuun CepBuca
ITaptHepa u Cucrtembl bank-KinumeHT Moryr mepenaBaTbCsi CBEIEHMs, B TOM YHCIE CBEICHMS,
COCTaBJISIIONIME OAHKOBCKYIO TailHy U yIOJIHOMOYMBaeT baHk Ha mepenayy Takux CBEACHUH,

- CaMOCTOSITEIbHO HECET PUCKM HECAaHKIMOHUPOBAHHOIO JOCTyNa TpeThbux Jmn B CepBuc
[TapTHEepa, B TOM 4Ymclie OMMUOOK, MCKaXeHUU, moiora (panbcudukanuu) JOKyMEHTOB U WHOU
uH(popMalnu repeiaBaeMoii/momyyaemMoin ¢ ucronb3oBanueM Cepsuca [lapTHepa 1 caMOCTOSATENBHO
MPOBEPSIET IOCTOBEPHOCTh U HEM3MEHHOCTh TaKOW HH(pOpPMAINK U JOKYMEHTOB.

- CAaMOCTOSITENILHO OCYIIECTBIIsIET He0OXoauMeble AeiicTus B CepBuce [lapTHepa 1uist 3aBepiieHus
npouecca wuntTerpauun CepBuca IlaprHepa u Cucrembl baHk-KiueHT B COOTBETCTBUU C
yKazaHuAMH/MHCTpYyKIusamu [TapTHepa.

O craryce moakirOYeHUs Yciayru uHTerpanuu KiueHT yBegomIiseTcss B COOTBETCTBYIOIIEM
paznene CucreMsl.

[lepeuenr CepBuco IlapTHepoB, ¢ KOTOPHIMHM BO3MOXKHA WHTETpAlMs, YKa3bIBaeTCs B
COOTBETCTBYIOLIEM pazzese CUCTEMBI.

3.24. JIna monxiroueHust/oTkroueHuss Kimenty Ycnyrn (akToOpuHTOBOTO OOCTYXKHBAHUS U
npefocTaBlieHuss Aoctyna B pasgen Cucrembl, NpeiHAa3HAUYEHHBIH JUId OKa3aHus Y CIyrd
(akTOPUHIOBOro OOCIIYy)KUBaHUs, C LIEJIbI0 HampaBiieHUs B baHK TOKYMEHTOB, OIpeaesIeHHBIX
[Tpunoxenunem Nel k Hacrosimemy CoriameHuro B pamMKax (PaKTOPHHTOBOTO OOCTY)KMBaHUS,
Knuent npenocraBnser B bank 3asenenue no ¢opme Ilpunoxenus Neld x Hacrosmemy
Cornamenuro.

3.25. KnueHT corjaceH W ymojaHoMounBaeT bank mpocMarpuBath 3amofiHeHHbIe KineHTom B
Cucreme I1labnonbl, DyeKTpoHHBIE (OPMBI, DJIEKTPOHHBIE JOKYMEHThl KiueHTOB, B 1ensix
o0paboTku obpamenuii Knuentos no Bonpocam pabotsl ¢ [llaGnonamu, SnekTpoHHBIMU (hOpMaMu,
DNIeKTPOHHBIMHU JOKYMEHTAMH M MPOPUIAKTUKN BO3ZHUKHOBEHUS OMMUOOK B CUcTEME.

3.26. Knuenrty-gusnyeckomy Juily, npucoeauHuBiiemycs k [IpaBunam ucnonszoBanusi CepBuca
«Peructpanus Ousnecay AO «Paiddaiizenbank», Yciayru TpeaoCTaBISIOTCS B CIEAYIOIIEM
o0Beme:

- noctyn Knumenta B CucteMy mpenoCTaBiIsieTCs C MCMOJIb30BaHHEM MOOMIBHOTO MPHUIIOKEHUS
yepe3 MoOWIBbHOE YCTpOMCTBO ¢ 1enbio HampaBieHuss Kinuentom B bank YHuBepcaibHOTO
3asBJICHUS HA 3aKJIIOYEHHUE IOTOBOpa OAHKOBCKOTO (PAaCYeTHOT'0) CUETa, OTKPHITHE PACUETHOTO CUETa
u Ha moakiroueHue ycnyr B AO «Paiiddaiizendbank» mocie TOCyIapCTBEHHOW pPETUCTpalluu
Knuenra-dusnyeckoro hivziie| B KauecTBe WHIUBHIYIBHOTO MpeANPUHIMATEIIS,
- noctyn Knuenra B Cucremy npegoctaBisieTcs nocie nojayueHus: bankom 3asiBieHus o 3akiII04eHUN
COTJIAIIICHUS;

- C MOMEHTa TOCyIapCTBeHHOW peructpauuu KrimeHra-pusmdeckoro mamma B KadyecTBE
WHIUBUIYAJIbHOTO TIPEANPUHUMATENSI U TIPH OTCYTCTBHHM OTKpbiToro Cuera Kimenra B kauecTse
WHJUBUIyaJIbHOTO TipeanpuaumMarens noctyn Kinuenty B Cucremy npenocrasisiercs B TedueHue 30
KaJICHJIAPHBIX JHEH, 0 UCTEYCHUH YKa3aHHOTO cpoka CoranieHne CAuTaeTcsl MPEeKPaTUBIINM CBOE
JeicTBHe 0e3 JIOTIOJIHUTEIBHOTO BOJICU3bSBIICHUS Knuenra;
- JOCTyn TpeaocTaBisgercss Toiabko KimeHTy, mnoakmtoueHue uHbIX [losnb3oBareneir He
OCYIIECTBIISIETCS;

- YKa3aHHOE B HACTOSIIEM ITYHKTE YHHBEpPCAJIbHOE 3asBJICHHE, HampaBieHHOe B baHK oT mMmeHU


https://www.raiffeisen.ru/

x Paiddaitzen
bank
Knuenra, 3aperucTpupoBaHHOTO B Ka4€CTBE MHIUBUIYATBLHOTO TIPEANPUHAMATEIIS, TIOITUCHIBACTCS
[I9I1 Knuenta (ucnonb3oBanue YOIl nis yka3aHHBIX IEJIed HE MPEIyCMOTPEHO) M CUHMTAETCS
npuHATBIM baHkom Tonbko mocine yBegomsieHus bankom KnmeHnta o mpuHSITHH YHUBEPCAIHLHOTO
3asiBJICHUS B MobuiibHOM MIPUIOKEHUU;
- mocine oTkpbiTHs Cuera KimeHTy Kak WHIWBHAYAIBHOMY MpEANPHUHUMATENO Y CIyru
MPEIOCTaBISIOTCS B 00beMe, ykazanHoM B I[lpummokenun Ne 1 k Hacrtosimemy CoriamieHHro.
Perucrparmmmonnsie ganHbie Kimenra-gusznueckoro muna, mnpucoeauHuBerocs k I[IpaBuimam
ucnionb3oBanus Cepeuca «Perucrpamus Ousznecay AQO «PaiiddaiizeH0aHk» W HACTOSIIEMY
CornaiieHnro, yKa3aHHbIC B 3asBJICHHH O 3aKiro4eHrH Cormamenus, OyayT UCIIOIb30BaThCs IMOCIIE
roCyJapCTBEHHOM peructpanuu takoro KimeHnra B kKauecTBe MHIMBHUIYAIBHOTO MPEANPUHUMATEIS
st KnmuenTa-uHauBY IyalbHOTO NIPEANPUHUMATEINS ¢ Y poBHEM aoctyna [loamucanT.

3.27. Knuent, noakmouuBmui Yceuayry «/lucraHiimonHoe oOCITy)KMBaHUE», NPU 3aKIIIOYCHUU
Cornamenust MoxeT noakiIouuTh kK Cucteme Tonapko Ilonp3oBarens ¢ mpaBoM A0CTyla B pOJIH
[TognucanT, KOTOPbIM  SIBJIAETCS  JIMLO, OCYHIECTBISIOmee  (DYHKIMH  €IUHOIMYHOTO
UCIIOJTHUTENIbHOTO  OpraHa/MHAMBUIYANbHBIM  MpeJIpUHUMATENb/ U0,  3aHUMAalouieecss B
YCTaHOBJICHHOM 3aKOHOJaTenbCcTBOM P® mnopsanke wyactHOM mnpaktukou. Ilpu 3axmroueHun
Cornamenus nonkiarodeHue uHbIX llomp3oBateneln He ocymectBisgercd. Ilociae nmonkimoueHus k
Cucreme [loanucanTa, sIBISIONMIETOCS €TMHOIMYHBIM HCITOJHUTEIHHBIM OPraHOM/HHIUBUIYaIBHOTO
MpeIPUHUMATENIS/NIA, 3aHUMAIOIIETOCs] B YCTAHOBIIEHHOM 3aKOHOJAATelnbcTBOM P® mopsiake
YacTHOMN IIPaKTUKOM, K Kinenry [IPUMEHSIOTCS yCI10BUA Cornanienust 0
MoJKIIIoueHuN/u3Menenun/otkmouenun IlonpzoBateneit, npu 3ToM KiHEeHT MoOeT HampaBUTh
3asBIeHNE Ha MOJKIIOYCHNE/M3MEHEHNE/OTKITIOYEHNE ToJIb3oBaTenei ot Cuctembl bank-Knuent B
AO «Paiidaiizendank» no dhopme [Ipunoxenus Ne 5 k CornaieHuro, a Tak)Ke HHbIE JOKYMEHTHI,
HEOOXOMMBIE IS MTOIKITFOYEHUS/M3MeHeHHs/ OTKItoueHust [lonp3oBarenei, B 3IEKTPOHHOM BHUJIE C
UCIob30BaHueM CUCTEMBI.

3.28. bank 1 KinueHT 1oroBopuiuch 0 TOM, 4TO CIIOCOOOM MOIUCAHUS DIIEKTPOHHOMN MOIUCHIO
DIEKTPOHHOTO JOKYMEHTa MOXET OBITh cocraBiieHue [laiipkecta DIEKTPOHHOTO JOKYMEHTA, C
MOCJIEYIOIUM TMOJMUCAHUEM €ro OJEKTPOHHOM mnoAnuchio. @dopMupoBaHue DJIEKTPOHHOIO
JOKYMCEHTA OMPCACIIACTCA TEXHUYCCKNUMH MECTOAAMU U OTPaHUYCHUAMUN CucreMsl.

3.29. bank nm KnueHt noroBopmwinchk o ToMm, yTo KimeHT moxer noanuceiBath B Cucrteme
[Taker(p1) DeKTPOHHBIX JOKYMeHTOB. [l nened moanmucanusi DIEKTpoHHOM moanuchio [lakera
ONEKTPOHHBIX JIOKYMEHTOB MOXET MCIOJIb30BaThCs cocTaBieHue Jlaimkecta OIEKTPOHHBIX
JIOKYMEHTOB, BXOIAIIMX B (Qopmupyembiii [lakeT DeKTpPOHHBIX JOKYMEHTOB, C IMOCIEAYIOIIUM
npeoOpas3oBanuem J[laiikecta ¢ moMoupio X31m-QYHKIMU U MOJNMCAHUEM IOJyYEHHOTO OJoKa
JaHHBIX  (UKCUPOBAHHOTO pa3Mepa OJeKTpoHHOW moanucelo. @PopmupoBanue [lakera
ONEKTPOHHBIX JOKYMEHTOB ONPEAENAETCA TEXHUUECKUMU METOJAMH U OTpaHU4YEeHUAMHA CHCTEMBI.

3.30. bank m Kmnwment noroBopwimuchk O ToMm, 4TO0 B CHCTEMY MOTYT OBITh MMITIOPTHPOBAHBI
(3arpy>xeHsl) (aisibl M JJaHHBIE M3 BHEIIHUX IO OTHOIIEHHIO K CHcTeMe MCTOYHHKOB C LIENbIO
¢dopmupoBanus B Cucreme DJIEKTPOHHBIX TOKYMEHTOB U/miH [1akeToB DIeKTPOHHBIX JOKYMEHTOB,
TpeOOBaHUS K KOTOPHIM ONPEAEISIOTCA TEXHUUECKUMHU METOJIaMH U OrpaHudeHUsIMU CHCTEMBI.

3.31. bank m KiueHT JOroBOpHWIUCH O TOM, uTO KIMEHT B TEYeHHE BCEro CpoKa JCHCTBHS
HacTosmiero Cornamenust 06e3 BbIIa4M JOMOJHUTENBHON JOBEPEHHOCTH IMPECTaBISIET IPaBO
mobomy Ilomp30Barento 10 MOMEHTa OTIPABKU ODJIEKTPOHHOTO JOKYMEHTa B baHk cHMMaTh B
Cucrteme DJIEKTPOHHYIO MOJIUCH, HAIOXKEHHYIO Ha DJIEKTPOHHBIM JOKyMeHT llonb3oBaTenem (3a
uckioueHrem Omneparopa), BKItoudas DJIEKTPOHHYIO IMOTUCH, HATOKEHHYIO HHBIM [loib30BaTenem.

4. IIPABA U OBA3AHHOCTU CTOPOH
4.1. KnueHt 00s13aH:

4.1.1. ucnionb3oBarh GyHKIMOHAT CHCTEMBI HCKIIOUUTEIBHO B paMKaX pealu3alii CBOUX IpaB
U 00s13aHHOCTEH, MPOUCTEKAIOIINX U3 MOJ0KeHUH HacTosiero Coranienus, nepeaasars B bank ¢
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ucnoiip3oBaHueM CHCTeMBbl TOJIBKO TOKYMEHTHI, Meperada KOTOPhIX MPelyCMOTPEHa HACTOSIIUM
CornaiieHuem, U He JONYCKaTh npuMeHeHne CUCTEMBI KaK CpeACTBA KOMMYHUKAIIMU C TPEThUMHU
JTULAMU;

4.1.2. B cimydae BHECEHHSI M3BMEHEHHH B IeHCTBYIONM cocTas [lonp3oBareneil, UMEIOMMX JOCTYI
B Cuctemy u/unu usmenenust oorema npas [lonp30BaTeneii npuMeHUTENbHO K UX paboTe B Cucreme,
[Tonb3oBarenu, noMuMo mnpeaoctaBieHuss Kiouentom B baHk MOMHOrO KOMILIEKTa JOKYMEHTOB,
YCTaHOBJIEHHOT0 HacToAMM CorjamieHueM, CaMOCTOSATEIbHO OCYIIECTBIA0T B CucTteMe NeCTBUS
B COOTBETCTBUU C [TopsiIKOM MOIKITIOUCHUS.

4.1.3. B cnyuyae or3piBa mosiHoMoumid [lonb3oBaTeneit Ha coBepiieHue aeiictBuii B Cucreme,
KOTOpbIE paHee ObUIH MpeCTaBIeHbI B baHk:
a) He3aMeJITENIbHO B MUCBMEHHOM BHUJE HU3BECTUTH 00 3TOM baHK, JMYHO 0OpaTHBIIKCH B
obcnyxuBatoiee Knuenrta nonapasnenenue banka win nanpasuB B bank 3assienue no Cucreme B
Bune DJ1. IlyOnukanus cBeneHuii 00 oTMeHe BhIIaHHON KIIMEeHTOM TOBEpEHHOCTH B O(PHUITHATHEHOM
U3JIaHUU, B KOTOPOM OITyOJMKOBBIBAIOTCS CBEICHHUS O OAHKPOTCTBE, WM BHECEHHE HOTAPHUYCOM
cBefleHnid 00 oTMeHe KIMeHTOM [OBEpEHHOCTH B PeecTp HOTAPHAIBHBIX JEHCTBHHA €IMHOU
WH(OPMAIIMOHHON CHCTEMBI HOTApHATA WM IMyOJTUKALUS B TIOOOM MHOM MCTOYHUKE HE CHUMAET C
Knuenra o0s3aHHOCTH u3BecTUTh baHk 00 OTMEHE JOBEPEHHOCTH B MOPSAKE, IPETyCMOTPEHHOM
HacTosIUM MyHKTOM. Eciii 06 oTMeHe noBepeHHOocTH KitneHT He n3BecTuT baHk B yka3aHHOM BBIIIE
nopsinke, KinneHnt o6s3aH Bo3mecTuTh banky Bce moHecéHHble BaHkoM B CBSI3M C TakuUM HE
U3BEIICHUEM YOBITKH;
0) ocymiectBuTh B CucTeme JeicTBHS (B COOTBETCTBUU C TOPSAKOM, MpeaycMOTpeHHbIM B [lopsiake
MOAKJIIOYEHUS) TI0O U3MEHEHUIO cricKa [loAnrcaHToOB U UX TTOJIHOMOYMIA,

4.1.4. B cmyyae HEOOXOJUMOCTH BHECTH U3MEHEHUs B Perucrpanrionnsie nanusie [lonp3zoBaTeneii:
a) mpenoctaBuTh B baHk 3asBiieHue Ha MOJIKIIOYEHUE/M3MEHEHNE/OTKITIOYEHUE TT0Ib30BaTENCH OT
cuctembl bank-Knuent mo ¢opme banka (Ilpunokenne Ne5 k CornamieHuro)/HanpaBuTh
uH(pOpMAaIIHIO 1O DNEKTPOHHOU dopMe;

06) ocymectButh B CucTemMe JeHCTBUS B COOTBETCTBUU llOpAIKOM TOAKIIOYEHUS IO
noaktoueHuto [lonp3zoBarenei;

4.1.5. KOHTpOIUPOBATH CPOK ACUCTBUS MOTHOMOYMI Beex [losb3oBaTenei;

4.1.6. OCYHICCTBJIATH KOHTPOJIb 34 UCIIOJIBb30BAHUCM [Toawp3oBaremssmu CHCTEMBI B COOTBETCTBUH C
YCJIOBUAMH HACTOSAIICTO COFJ'[aHleHI/ISI;

4.1.7. oGecrieunBaTh KOHPHUAESHIMAIBLHOCTh PerucrpannonsbIx ganHblx U Kirouei;

4.1.8. BemonHATE TpeOoBaHus [lopsaka moakmoueHWss W PyKOBOJCTBAa IO HCIIONB30BaHUIO
Cuctems! o ycranoBke CK3U u oprann3oBath BHYTPEHHUH pexuM (YHKIIHOHUPOBAHUS pabOunX
MecT npu pabote ¢ Cucremoil TakuM o0pa3oM, YTOOBI MCKIIFOYUTHh BO3MOXHOCTH MCITOJIb30BaHUS
HeynosHoMoueHHbIMH JimnamMu CK3U, Perucrpanmonneix naHHbeix llonbs3oBateneii, a Takke
Kirouelii;

4.1.9. B cmyuae oO6HapyxkeHus B CucreMe HecaHKIMOHMPOBAaHHBIX KimeHnToM omepauuii n/mnm
BO3HUKHOBEHHUS y Hero nojgo3penuil B Komnpomeranuu Perucrpanuonssix qanHsix w/mwnu Kirouei
ITonb3oBarenei:

d) HEMEIJICHHO COOOLIUTH O JaHHOM (haKTe M BCEX M3BECTHBIX €My OOCTOSTEIbCTBAX B
bank m006bIM 10CTYIHBIM crioco0oM (110 Teneony, coodiiennem B Cucreme, B OHmaiiH- yaTe
WM MMHCbMEHHO) U HEYKOCHUTENIBHO CIIEZI0BATh YKa3aHUAM, OJy4YeHHBbIM OT baHka;

b) HanpaButh B  baHK NHChbMEHHOE  3asBICHHE, 3aBEPEHHOE  IOJAIKCHIO
ynosiHoMo4eHHoro juna Knuenra u ortuckom medatu Knuenrta, B Ttedenue 1 (OmnHOrO)
pabouero JTHS ¢ MOMEHTa OnoBelleHus baHka;

C) mnpenocraButh B baHk 3asBieHHe Ha MOJKIIOYCHHE / U3MEHEHHE / OTKIIIOYCHHUE
nojp3oBarenei or cucrembl bank-Knuent mo ¢opme Ilpunoxenus NeS5 k Hactosemy
Cornamenuto, 3asBieHue Ha Beigauy Y crpoiictsa USB-token no dopme [punoxenns Ne7 k
HacTosAemMy CorlalieHHIo 171 oay4eHus: HOBbIX CpencTB 10CTyna;

4.1.10. obecrieunTh yciaoOBUs KOH(PHIECHIMATHHOTO XpaHeHus Kirroueil 21eKTpOHHOW MOIIHCH
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[Toanucantamu, uckimoyaronme Kommnpomeranno Kiroyen;

4.1.11. obecrieunTh KOH(DUIEHIINAITLHOCTh PerncTpaninoHHbIX TaHHBIX 1 OTHOPa30BHIX KOJIOB;

4.1.12. CBOEGBPEMECHHO OIUIAYMBAaTh YCIYTH, OKa3blBaeMble baHKOM MO HACTOSLIEMY
Cornamenuto, cornacHo Tapudam;

4.1.13. ucronb30BaTh MpeaocTaBiIeHHOe baHkOM mporpaMMHOe 00eCTiCUeHHE TOIBKO IS TIENeH,
onpezaeneHHbIx CoriameHneM, CaMOCTOSATEIBHO HE U3MEHSITh U HE MOJU(PUIIUPOBATEH MPOTPAMMHOE
obecnieuenne CUCTEMEI,

4.1.14. YuuTsiBaTh, 4TO AJIs1 00ECrIeYeHUs 0€30MaCHOCTH HE PEKOMEHIYETCS UCIIOIh30BaTh OJTHO
U TO e MoOuIbHOE yeTpoitcTBO it paboThl B Cucteme/ MoOMIbHOM MPUIIOKEHHH | TpreMa Push-
yBenomiieHuni/ SMS-coo0rennii ¢ OJHOpa30BBIMH KOJIaMHU;

4.1.15. OGecneunTh COXpaHHOCTh MOOWJIBHBIX YCTPONCTB C YCTaHOBJICHHBIM MOOMJIBHBIM
NpUJIOKEHNEM, a Takke MOOMIIBHBIX yCTPOICTB, HOMEpa KOTOPBIX 3aperucTpupoBansl B banke s
neneit monydenus Ioap3oBarenem Omnopasosoro koaa (SMS-OTP). B cinyuae yrepu MoOHiIsHOTO
YCTPOKMCTBA ¢ YCTAaHOBICHHBIM MOOUIIBHBIM MPHIIOKEHHEM, PaBHO Kak 1 MOOMIIBHOTO YCTPOWCTBA,
HOMEp KOTOpPOro 3apeructpupoBaH B banke mis ueneit nomyuenus [lonb3oBarenem OnHOpa3oBOro
kona (SMS-OTP), nezamemmurenbro oTkimounts SMS-OTP B Cucreme u nporndopmupoBath baHk;

4.1.16. WudopmupoBars Ilonb3oBareneii, 3a wuckiaoyenunem Omnepatopa, Kimenra o
HEOMYIIEHUU CUTYallMid TICPENOIHEHUsT MmaMiaTh MOOWIBHBIX YCTPOWMCTB, YTO MOMET CTaTh
npersitcTBreM Juts npuema Push-yBenomitenuii/ SMS-coobrenuit ¢ O1HOpa30BbIMH KOIAMH;

4.1.17. WndopmupoBath bank B ciyyae 3aMeHBI/yTepH 3aperHCTpUpOBaHHON SIM-kapThi
[Tonws3oBarens, 3a uckiaroueHuem Omneparopa, MyTeM HallpaBiieHHsl uchbMa B baHk, B TOM uucie
nocpenctBoM Cucremsl, moanucannoro Y II1, ¢ madopmarmeii o Heooxoaumoctn ooHoBieHUs IMSI
U1 HoMepa TenedoHa <ykaszvlgaemcs Homep menegoHa™, MPUHAIIEKALIETO YIIOTHOMOYEHHOMY
muny <ykazwvieaemcst @O ynonnomouennoeo 1uya> JUisl IPOI0JDKEHUs ucronb3oBanus SMS-OTP;

Knuenty, nonkmounsiiemMy ycuyry «JuctaHiimoHHoe o0CIyKHUBaHUE», B CIIy4ae 3aMEHbl/yTepH
3apeructpupoBaHHoi SIM-KapThbl, MpPeJOCTaBICHHONW OMEpaTOPOM MOOHIIBHOHN CBSI3U MO HOMEPY
MoOuibHOTO Tenedona Ilonp3oBarens, npenoctaBieHHoro llomp3oBaTeneM, A MOATBEPXKICHUS
IMSI undpopmanuu HEOOXOAMMO TO3BOHUTH B TenedoHHBIH IEHTpP, MPOUTH PACHIMPEHHYIO
UACHTH()HUKAIUIO ¥ OATBEPAUTH, 4T0o SIM-KapTa Obliia 3aMeHEeHA/yTepsIHA;

4.1.18. IlpenoctraButh B bank mmst kaxmgoro Ilomb3oBarens mepcoHanbHbI E-mail u HOMep
MOOUJIBHOTO TenedoHa.

4.1.19. Knuent HacTosmMM Ja€t banky nmopyueHue u corjacue Ha nepeaady Jto6oi nHpopmanun
(B TOM ymCIIe, HO HE UCKIIIOYasi, 0 cede, cueTax M Omepalusix), KoTopas mnoiaydeHa bankom B xoje
otHowmeHui ¢ Knuenrom u Oyner Hanpasnena bankom KimeHTty B ero nntepecax, Ha J1t000# ajapec
AJIEKTPOHHOM MOYTHI, npeaocTaBieHHbll Knmnentom (mnu I[loamucantom) B bank B KauecTBe
KOHTAKTHOTO aJipeca 3JIEKTPOHHOW IMOYThl, W Ha 1000 HoMmep TenedoHa, MpeaocTaBICHHBINH
Knuentom (nnu [lognucantom) B kauecTBe KOHTAKTHOTO HOMepa TenedoHa, a Takke no Cucreme, B
TOM uucie A nepenauu bankom no Cucreme 00X IOPUANYECKH 3HAUUMBIX cooOmeHuid. [Ipu
sTOM, KIueHT noaTBep aaer, 4To 03HAKOMJIEH C TEM, YTO JIEKTPOHHAsI OYTa U TelepOHHas CBA3b
HE SIBJISIFOTCS KaHAJIaMU CBSA3M, 00€CIIeUNBAIOIIMMH MAKCUMAJIbHYIO CTETEHb 3aIUThI Iepe/laBaeMOi
110 HUM MH(OpMaIMU, U OTKA3bIBAE€TCS OT JIFOOBIX IPETEH3UH (B TOM YHCIie, MaTepUaIbHbIX) K baHky
B CBS3M C TEM, 4YTO B pe3yiabTaTeé HCIOJb30BaHUS JIaHHBIX KaHAJOB CBS3W HWHGOpMaLus,
nepegaBaeMasi C UX MOMOIIbI0, MOXKET OTEHLUAIBHO CTaTh JOCTYITHON TPETHUM JIMLIAM, YTO MOXKET
MIOBJIEYb 32 COOOH HEeraTUBHbIE 00CTOATENbCTBA H/UITH YObITKH [t Kiuenra.

J151st oOHOBIIEHUS W/WIIK TOTIOJTHEHHSI YKa3aHHBIX B HACTOSIIIIEM ITYHKTE KOHTAKTHBIX JaHHbIX KineHT
HarnpasiseT B bank 3asBienue no Cucreme B BU€ JOKyMEHTa CBOOOHOTO (popmaTa, OJMHCaHHOTO
OII nnn Ha 6yMaKHOM HOCHTETIE.

4.1.20. Kiument o0s3aH npeAoCTaBIsATh, N0 3ampocy baHka JOKyMeHTHI (MH(OpMaIuio),
HEOOXOAMMBIE JIsi HCIOJHEHUs bankoM TpeOoBaHUl 3akoHomarenbcTBa PD B obOmactu
IPOTUBOACHUCTBUS JIeraau3ald (OTMBIBAHUIO) JIOXOJIOB, TIIOJIYYEHHBIX IPECTYIHBIM IyTEM,
(UHAHCUPOBAHUIO Teppopu3Ma U (UHAHCUPOBAHUIO PACHPOCTPAHEHHUS OPYXKHUS MAacCOBOTO
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YHUYTOXXEHHUS, BKIIOYass WH(OPMAIMIO O BBITOAONPHOOpeTaTeNnsax, OeHeUIMapHbIX BiaJeblax
KnuenTa, a Takke TOKYMEHTHI, COJIEpKaIllie CBEACHHS O CTPYKType coOcTBeHHOCTH Kimenra (c
MPUJIOKEHUEM CXEMBbI, pacKphIBalolllel Bce YpOBHHU BiajeHus KiMeHTOM 10 ypoBHS, Ha KOTOPOM
BJIQJICTIBIIAMHU SIBJISIFOTCS TOJIBKO (pU3MUECKHE JHIa, 100 10 YPOBHS, Ha KOTOpoM Ooiee 75% akuuid
HAXOJATCS B CBOOOJHOM OOpallieHuH, 100 10 YpPOBHS, HA KOTOPOM IPH JalIbHEUIIEM PacKpbITUU
CTPYKTYpPbI COOCTBEHHOCTH OTCYTCTBYIOT JIMIIa, KOTOPhIE B KOHEYHOM CUETE MPSMO U KOCBEHHO
(uepe3 TpeThUX JIMI) BIAACIOT (MMEIOT Ipeobiaaatomiee yuactue 6onee 25% B kanurane) Kinenrom
- IOPUAMYECKHUM JIMIIOM JINOO UMEIOT BO3MOXKHOCTh KOHTpOJMpoBath neiictBus Kimenra). Kiuent
MIPEIOCTaBIIACT yKa3aHHBIC JTOKYMEHTHI (MH(OpMaINIO) JTHOOBIM JOCTYITHBIM CIIOCOOOM (BKJIFOYAS
MPEIOCTaBIICHUE OPUTHHAJIOB WM HaJICKamuM o0pa3oM 3aBEPCHHBIX KOMH Ha OyMaKHOM
HOCUTEJIC, TPEJOCTaBICHHE DJIEKTPOHHBIX 00pa30B JOKYMEHTOB, IOJMUCAHHBIX aHAJIOTOM
cOoOCTBEHHOPYUYHOU moamnucH, nmo Cucreme, MPeA0CTaBICHNUE JIEKTPOHHBIX 00pa30B JOKYMEHTOB C
azpeca DJEKTPOHHOM MOYTHl, mpenocraBieHHoro Kimentom B baHk mpu ycTaHOBIEHUU
HYKOHOMHUYECKUX OTHOIICHHUH (OOHOBICHUH UIACHTU(DHUKAITMOHHBIX CBEACHHUIA)).

4.2. KiueHT UMeeT NMpaBo:

4.2.1. nony4yatb oT baHka KOHCyJbTallUM IO BOINPOCAM HCNOIb30BaHUS CHCTEMBI B paMKax
peanu3alyy UM 1paB U 0053aHHOCTEH, IPOMCTEKAIOUINX U3 MOJI0XKEeHUH HacTosero CornameHus;

4.2.2. B moboe BpeMs WHUIIMHPOBATH BHEIUIAHOBYIO 3ameHy Kimouel, mpemocraBuB B baHk
3asBieHue no ¢popme [punoxenust Neb Hacrosiero CornarieHus;

4.2.3. otkmouath Yceuyry «SMS mis busneca» 6e3 pacropskenust Hactosimiero CorsiamieHus B
MopsiIKe, yCTaHOBIIEHHOM B myHKTax 3.15.1. Hactosimero CornameHus,

4.2.4. co3naBarh U OTIHPABIATh B baHK DeKTpOHHbIE JOKYMEHThI B COOTBETCTBUU C [lepeunem
ycIyr, nojy4aTrh HHGOpMaLKio 00 MCIOJIHEHUH DJIEKTPOHHBIX TOKYMEHTOB, NepelaHHbIX B baHK;
OT3bIBATh DJIEKTPOHHBIE TOKYMEHTHI 10 MOMEHTA UX IIOJHOTO UCIIOJIHEHUsI baHKkoM;

4.2.5. pacropruyth Hactosmee CorjameHue B TOPSAKE, MPEAYCMOTPEHHOM pas3feiioM &
CornanieHus Mpu yCJIOBUH MOTAIlIEHUs 33I0JDKEHHOCTH 10 oruiate Yciyr banka mo Hacrosiemy
Cornanienuo (B ciiydyae HaJau4us TaKoH 3a05KEHHOCTH);

4.2.6. npeacrapnate [lognucantam mpaBa Ha ocymiecTBieHue B Cucreme NEHCTBUS OT UMEHHU
Knuenra cormacuo JloBepennoctu, ©Ha neWctBus B CucreMe W HWHBIM  JIOKYMEHTaM,
MPEeyCMOTPEHHBIX HAacTOSIUM CoTrNanieHueM;

4.2.7 orkmounts Ycmyry OOMeH BamoT 0e3 pactopkeHHs HacTosmiero CorjameHwus, myTeM
npenoctasinenus B bank 3assnenus no gpopme [punoxenus Ne3 k HactosmeMy CornaiieHuro;

4.2.8. otkmouath Ycuyry (akTOpuHTOBOTO OOCTY)XMBaHWsI 0€3 pacTOPKEHHs HACTOSIIETO
Cornamenus, myreM npeaoctasieHuss B bank 3asnenus no ¢opme [Ipunoxenus Neld x
Hactosiiemy CorjanieHuro;

4.2.9. OrpannumBath npocMoTp IlnaTexHbIX BegoMocteii u/umu Peectpos IMomyuareneit® n/mmm
daiinos Ha otkpeiTHe'’ n/umum Maiinos Ha mpukpernenue!! w/mmu Veemommenmiil? B pamkax
ucnionHenust Cornamenuss 3I1 mponykra ans Ilonb3oBarenelt CucTeMbl — COINIACHO HOPSIKY,
o0o3HaueHHOMY B 11.5.13 [punoxenust Ne2 k CornameHuto, myTeM MpeaocTaBlIeHNs 3asBIeHUS Ha
IpeJocTaBlIeHNe poiiu nojb3oBarens B cucreme «bank-Kimuent» no ¢opme Ipunoxenus Nel3 k

Cornamenuro Ha OyMa)XHOM HOCHTEJIE WU B DJIEKTPOHHOM BHUE TTOCPeCTBOM CHCTEMBI .
4.3. bank o0s3aH:

4.3.1. BBIIATh B OPSIAKE U CPOKHU, TpexycMoTpeHHblie CornamenueM, Knmnenty Cpencrsa qoctyna
nns [lonb3oBarenedt mpu OAHOBPEMEHHOM BBINOJHEHHMHM KIIMEHTOM CO CBOEM CTOPOHBI BCEX
HEOOXOUMBIX JCHCTBUMN, YKAa3aHHBIX M0 TEKCTY HacTosmero CorameHus U ero MpujIoKeHNH;

® TepMuH uMeeT 3Ha4eHue, naHHoe emy B Cornamenuu 311 npoaykra.
10 Tepmun umeer 3Hauenue, nanHoe emy B Cornamenuu 31T npoaykra.
11 Tepmun umeer 3Hauenue, nanHoe emy B Cornamenuu 31T npoaykra.
12 Tepmun umeer 3Hauenue, gannoe emy B Cornamenuu 311 npoaykra.
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4.3.2. koHcynpTHpoBaTh Knnenrta mo BonpocaM ucnosibzoBanusi Kimmentom CHCTEMBI B paMKax
peanu3anuy UM IIpaB U 00s3aHHOCTEH, MPOUCTEKAIOIINX U3 MOJI0XKEHHH HacTosmero CornamnieHus;

4.3.3. BBIMOJHATH pacnopsbkeHus KinueHta o coepiieHun onepanuii mo CueraMm u o0ecreunThb
Knuenty noctyn k uHdpopmanuu mo CyeraMm mpH YCIOBUH, YTO TAKOH JOCTYI OCYIIECTBISETCS
MOCPEACTBOM HCIOJIb30BaHUS JEHCTBUTENbHBIX PerucrpanuonHeix naHHbIX U Kitoweil w/wnm
O1HOPa30BBIX KOJIOB,

4.3.4. npuoctaHoBuTh oocnyxuBanue Kimmenra B Cucreme B ciydae mojydeHus ot KimeHra
CBEJICHUH O HECaHKIMOHMpPOBaHHbIX Kimentom omnepanusax, Kommpomeranuu PerucrpanvoHHBIX
nmanHeix w/win Kiroueit. IlpuoctanoBieHne o0CTyKMBaHUSA OCYIIECTBISIETCS Ha OCHOBAaHUU
coobmenus Knuenra B coorBercTBuH ¢ 1. 4.1.9. HacTosero CoraiieHus;

4.3.5. npuHATH Bce Mephl 11 yBeaomiieHuss Kimmenta o 6imokuposke aocryna [lons3oBareneii B
Cucremy B Tedenne 1 (OmgHOro) yaca ¢ MOMeHTa OJOKHUPOBKH JTHOOBIMHU JOCTYITHBIMH CIIOCOOaMHU:
coobmienueM B Cucteme (eciii 3TO TEeXHUYECKH BO3MOXKHO) (pa3nen «Illucbma n3 bankay) wim mo
KOHTaKTHBIM TeneoHaM W/WiIHM ajpecaM JJIEKTPOHHOW mouThl KiueHTa, JaHHBIE O KOTOPBIX
uMeroTcs B ropuanydeckom nene Kinuenra B banke;

4.3.6. He menee uem 3a 5 (IlaTp) kanengapHbIx nHEW u3Bemarh KiMeHta o gaTe mpoBeIeHUS
IUTAHOBBIX paboT Mo mojAepkaHuio padoTocrnocoOHocTH CHCTEMBbI, KOTOpbIE MOTYT MpepBaTh
noctyn Knurenra k nons3oBannto Crucremoit B nepuos npuema bankom nepenaBaembix mo Cucreme
DONEKTPOHHBIX JOKYMEHTOB, myTeMm myoOnukanuu Ha Caiite Cuctemsl B cetu MHTepHeT u/wnm
onyosukoBanueM nHpopmaiuu B Cucreme;

4.3.7. mpu BBIXOJE U3 CTpPOsl MPOrpaMMHOro obOecrnieueHusi banka, obGecrneynBaroLIEro
¢dynkunonnpoBanue CHCTEMBI, a TAK)KE B MHBIX CITydasx HEBO3MOXKHOCTH INpeiocTaBienus Kiuenrty
Yenyr mo HacrosimeMy CornamieHuro, HeMEIUIeHHO u3Bemarh KimeHTa Ir00BIM JOCTYMHBIM
criocoboM - coobmienneM B Cucreme (€ciau 3TO TEXHMYECKH BO3MOYKHO) MM 1O KOHTaKTHBIM
TeneoHaM W/MIU ajpecaM JJIEKTpPOHHOW mouThl KiueHTa, JaHHBIE O KOTOPBIX HMEIOTCS B
ropuanueckom aene Knuenra B banke;

4.3.8. okazpiBaTh KimeHnrty ycnyru cornacHo pacnopspbkenusim ero IloamucantoB B Cucreme,
JeicTByIOMUX coryiacHo JloBepeHHOCTH Ha JieicTBUs B CUCTeMe U Ha OCHOBAHHMH MPOYUX MYHKTOB
HacTosuero CoriameHus.

4.3.9. BEIMONHATH pacnopsbkeHus: Knuenta B pamMkax Yciayru pakTOPUHTOBOTO 00CTY>KUBaHUS U
obecrieunts Kimenty moctyn k wmHpopmamum mo CyeraMm Tpu YCIOBHH, YTO TaKOW HOCTYI
OCYILECTBIISICTCSI TIOCPEJCTBOM HCIOJIb30BAHUS J€MCTBUTENBHBIX PerucTpanMoHHBIX JAaHHBIX U
Kiroueii.

4.4. baHnk uMeeT Npaso:

4.4.1. 6nokupoBate noctyn Ilonmp3oBareneil k ¢pyHkipoHany CucteMsl 0€3 MpeBapUTEIbHOTO
yBenomienust Kiuenra, ecnu, nmo mMHeHuto banka, Takas mepa HeoOxoauma Jjsi oOecreueHus
6e3onmacHoctT CucTeMbl W/MAM oOecriedeHus W 3aluThl MHTepecoB KimenTa, mubo B ciyuae
nosyueHus: bankoM nHpopmaiuu, BeIHyKAatone bank noctynuts nogo0HsIM 00pa3om;

4.4.2. orkazath Kimenty B mpueme u o0paboTKe DJIEKTPOHHOIO JOKYMEHTA, COJEprKallero
pacniopsbkenre Kimenrta o coBepuiennu onepanuii mo Cueram, nognucanHoro JII, 3/ B pamkax
VYcnyru ¢pakToOpHHroBOro 00CIy>KUBaHusl, moanucanuoro A1 uiu octaBUTh ero 6e3 UCIOoIHEHMs, B
CIIyYasx:

a)  oOHapyXeHUs OIIMOOK, TOMYIIEeHHBIX KIIMeHTOM 1pH ero opopMiIeHUH,

b)  ecnu, mo mMHenuto baHka, ecTh MPHU3HAKKM HECAHKIMOHUPOBAHHOTO JOCTYMA H/WIIH
Komnpomeranuu Peructpanuonnsix qanabix w/unu Kitoueit [lons3zoBareneit,

C) wHempencraBieHus: KIHMEHTOM HEOOXOJMMBIX JIOKYMEHTOB, TOATBEPIKIAOIINX
OCHOBaHHE coBepuieHus omnepauuu no Cyery, €cnM 3TO NPEAYCMOTPEHO ACUCTBYIOLIMM
3akoHoAaTenbcTBOM Poccuiickoii denepanyy Wi JOroBOPOM (COTJIAIIEHHEM ), 3aKTI0YEHHBIM
KnuentoMm ¢ bankowm;
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d)  HecoorBerctBus IMSI| uHpOpManKK, NMPEIOCTABIECHHONW ONEPATOPOM MOOMIBHOM
CBSI3M 1O HOMepy MoOwmibHOro Tenedona  [lomp3oBaTensi,  MPeaOCTaBICHHOTO

[Tonp3oBarenem/Kimmentom npu noakimrodernu ycayru SMS-OTP;

€)  MpeBBINIEHHS JMMHTOB, yKa3aHHBIX B 1. 3.6.1 Hacrosmiero CorianieHus, IpH
COBEpIIICHUH ONepanuii ¢ ucmoiap3oBanuem SMS-OTP.

4.4.3. He IPUHUMATH IOKYMEHT B BUJIE TPOU3BOJILHOTO JOKYMEHTA B BHJI€ TEKCTOBOTO COOOIIICHUS
VI TIPOU3BOJILHOTO JOKYMEHTA C BIIOKEHHBIM (paityiom (B TOM umcie, coaepxkamiero CkaH-KOMHH
JIOKYMEHTOB), €CIIM JTaHHBI JOKYMEHT NOJDKeH ObITh B CucteMe opopMIIEH C HCIOIh30BaHUEM
OnekTpoHHOW (opMBI W/MaM 0coOble TpeOoBaHHWS K €ro OQOPMIICHHIO TPEIbSBISIOTCS
3aKOHOJATeALCTBOM Poccuiickoit  Deneparuu/Hacrosimum  CorjameHHeM/HHbBIM — JI0OTOBOPOM
(cornamenuem), 3aknroueHHbIM Kimuentom ¢ bankow;

4.4.4. oTkazaTh B INPHUEME HAINPABICHHBIX B 3JEKTPOHHOM BHuAe mo Cucreme CkaH-KOMHUI
JIOKYMEHTOB, B TOM 4YHCJIe 0OOCHOBBIBAIOIUX MPOBEJACHUE BATIOTHBIX OMNEpPAlMil, €CIIU KaueCTBO
OTCKaHMPOBAHHBIX Komui (00pa3oB) He Mo3BoJisieT baHKy mpoYHTATh W/WIM OJHO3HAYHO MOHSTh
coJiepKallylocs B JOKyMEHTE HH(OpMaIuio;

4.4.5. eciii HOpMaTHBHBIC aKThI B 00JIACTH BAJIFOTHOT'O KOHTPOJIS IIPEyCMATPUBAIOT 00SI3aHHOCTh
Knuenra OOHOBPEMCHHO MPCAOCTAaBUTH B bank xomIiexT JOKYMCHTOB (B TOM YHUCJIC, JOKYMCHTBI
JUISL TIeJield BAIIOTHOTO KOHTPOJIS B BHJIE DJIEKTPOHHBIX (DOPM, DIIEKTPOHHBIE JOKYMEHTHI B BHJIE
MPOU3BOJIBHOTO  cooOmeHuss  (comepkamme uwHPOpMaIMioo, HeoOxomumyro  baHky — mis
OCYILECTBIICHHSI BATIOTHOTO KOHTPOJS, B YaCTHOCTH, JJISi MOJIUCAHUS JTOKYMEHTOB BaJFOTHOTO
KOHTpoJis), CKaH-KONHUU JOKYMEHTOB, OOOCHOBBIBAIOLIMX IIPOBEJICHUE BAIIOTHBIX OIEPAIIHiA,
MpUKpEIIeHHbIe K noanucaHHoMy Il ayeKTpoHHOMY cOOOIIeHHIO (MMUChMY) WM TIOKYMEHTY ISt
ueﬂeﬁ BaJIKOTHOT'O KOHTpOJI?I), INPpUHUMATh TaKHUC JOKYMCHTBI TOJIBKO IIPpH YCJIOBUH, YTO BCC
BXOJISIINE B KOMIUIEKT JOKYMEHTHI pezicTaBieHbl o Cucteme B Tedenue 1 (Ognoro) Pabouero nus;

4.4.6. otkazath B mpueme HokymMeHTOB 1o Cucreme B Bujae CKaH-KONUN JOKYMEHTOB, €CIIU
3aKOHOJATeNbCTBOM Poccuiickoit Denepauyu W/uiM HOPMAaTHBHBIMH akTamMu banka Poccun/
JIOTOBOPOM (coryameHuem), 3akimoueHHpM KiimenTtom ¢ bankom mpemycMmoTpeHa 00s3aHHOCTB
Knuenra npenoctaBuTh 10KyMeHTHI B baHk B opurnnane (Ha 6yMa)kHOM HOCHUTEIE);

4.4.7. oTka3aTh B npuemMe JOKyMeHTOB KimeHTa B Buae DIEKTPOHHBIX (OpPM, MPOU3BOJIBHBIX
COOOLIeHNH, B TOM YHUCIIe, ¢ IPUKpeIUIeHHBIMU CKaH-KOMUSAMHU JIOKYMEHTOB, B Cllydyae HEBEPHOI'O
ykazanug Knuentom Homepa Cuera(-oB), K oOmepalusM IO KOTOPOMY(-bIM) OTHOCSTCS
nepeaBaeMble JOKYMEHTHI;

4.4.8. otkazath KiineHTy B 0T3BIBE paHee nepeaaHHoro B baHk DJIeKTpOHHOTO TIOKYMEHTA, €Clu
Ha MOMEHT NoCTyIUIeHus: TpeboBanus KitneHnTa 06 0T3b1BE DJIEKTPOHHOTO JOKYMEHTa, baHkoM ObLTn
COBEpUIEHb! JIEHCTBUS MO MCIOIHEHUIO YKa3aHHOTO DJIEKTPOHHOI'O JOKYMEHTa, JEJarollfe ero
OT3bIB HEBO3MOXHBIM B COOTBETCTBUU C TIOJOXEHUSAMH JEHCTBYIOIIETO 3aKOHOJATEIbCTBA
Poccuiickoit ®enepanuy u/mim nojioKeHUIMU HOpMaTUBHBIX akToB banka Poccun;

4.4.9. npuoctanoButh Kiumenry/Ilonp3oBaremo noctyn K ¢(yHkiuoHany CucreMbl W/Win
oTka3zaTh KiHMeHTy B mpueme OT HEro pacnopsbkeHMi Ha mpoBedeHue omnepanuil no Cuery,
noanucanHbelx Oll, mocne mnpeaBaputenbHoro mnpenynpexaeHus Kimenta o0 3ToMm  JH0OBIM
nocTynHbIM banky crioco6om B3anmoaelictBus ¢ KimueHToM, B cilydasix BBISBICHUS B J€STEIILHOCTH
Knuenra mnpu3HakoB HEOOBIUHBIX ONeEpalMid M CHENOK, B IENAX  HCHOJHEHUs TpeOoBaHUN
3akoHo/arenscTBa P® B o00jacTH TPOTUBONEHCTBHS JieTanu3alud (OTMBIBAHUIO) JOXOJOB,
MOJYYEHHBIX MPECTYNHBIM IyTeM, (UHAHCUPOBAHHIO TeppopusMa U  (PUHAHCHPOBAHUIO
pacnpocTpaHEeHHUs] OPYKHsI MacCOBOTO YHHUYTOXKEHUs/HenpeaocTaBieHus Kinuenrom uHopmanuu
(TOKYMEHTHPOBAaHHBIX CBeJeHMI) Mo 3ampocy banka, HeoOxomumo#l st ucnonHeHus baHkom
TpeOoBaHuil 3akoHonarenbcTBa Pd B oOmacTu NMpOTHBONEHCTBHUS Jeranu3alii (OTMBIBAHHUIO)
JIOXOJIOB, TOJIYYEHHBIX MPECTYIMHBIM MyTeM, (MHAHCUPOBAHHUIO TEPPOpHU3MA M (PUHAHCHUPOBAHUIO
pacnpoCcTpaHEHHUs] OpYKHS MacCOBOTO YHHUYTOXKEHHUS, B TOM YHCJE JOKYMEHTOB, COjepiallue
CBEJIEHUS O CTPYKType cobcTBeHHOCTH KimeHTa (¢ MpMIIOKEHHEM CXEMBbI, PaCKpBIBAIOILIEH Bce
ypoBHU BiafieHus KineHToMm 0 ypoBHS, Ha KOTOPOM BIIaJeNIbliaMU SIBJISIFOTCSI TOJBKO (hr3Hueckue
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nuIa, 100 10 YpOBHS, Ha KOTOpoM Oosee 75% akmuii HaXOASITCs B CBOOOTHOM 0OpaIieHuu, 0o
JI0 YPOBHS, HAa KOTOPOM TPH JAIBHEUIIEM PACKPBITUU CTPYKTYpPhl COOCTBEHHOCTH OTCYTCTBYIOT
JuIa, KOTOpble B KOHEYHOM CUeTe MPSMO WM KOCBEHHO (Uepe3 TPEThUX JIMII) BIAJACIOT (MMEIOT
npeobnanaromiee ydacrue 6osee 25% B kanutane) KiimeHTOM - FOpHINYECKUM JTUIIOM JTHOO UMEIOT
BO3MOXKHOCTh KOHTPOJIMPOBATh AeiicTBusi Kinenra), ciiydasx BbISIBICHUS MPU3HAKOB, IO MHEHUIO
banka, HECOOTBETCTBY Ollepalil U CAEIOK 3aKOHOAATENbCTBY PD Wil BHYTPEHHUM JOKYMEHTaM U
npoueaypam banka w/mnu adduimpoBanHbix aun banka, w/wiM Tpynmel JMi, K KOTOPOM
MPUHAICKUAT baHK.

B stom cnywyae Knuenrom ¢ ucnonbp3oBanueM DieKTpoHHOU ¢Gopmbl o Cucreme «bank-KiaueHT»
MOXET OBbITh IMOAAHO 3asBIECHUE Ha pacTop)keHue JloroBopa OaHKOBCKOIO cueTa M 3aKpbITHE
0aHKOBCKOro cuera (0aHKOBCKHMX CYETOB) M MHBIX JOrOBOPOB, a Takxke Jlokymentsl BK, npuem k
UCIIOJIHEHUIO KOTOPbIX baHk ocymecTsiser B CucteMe coriaacHo MepeyHto, MpeJyCMOTPEHHOMY II.
4 Ilpunoxenus Nel x CornaiieHuto).

4.4.9.1. otkazars KnueHTy B ipueMe OT HEro paclopsKeHUH Ha poBeieHue onepanuii mo Cuery,
noanucanHeix Oll, kak He MpouenmuX NPoUEAYpPYy MprUeMa K UCIOJHEHUIO, B CIy4yac BbISBICHUS
CBEJICHHI HEraTMBHOI'O XapakKTepa B OTHOILIEHUHM JeJoBOM pemnyrauuu Knuenta wu(unm) nuil,
cBs3aHHbIX ¢ KimeHToMm, comepikamuxcs B OOIIEAOCTYMHBIX HCTOYHUKAX M (MJIM) MCTOYHUKAX,
JOCTYMHBIX baHKy Ha 3aKOHHBIX OCHOBaHUSIX;

4.4.10. wmomudummpoBarb  mporpammHoe  oOecrieueHue — banka,  oOecneuuBaroiiee
¢dynkunonuposanue Cucremsl, yBenomus 00 3ToM Knuenra 3a 10 (ZlecsaTh) KaneHJapHbIX AHEH 10
BBEJICHUS TaKUX U3MEHEHUH B JIeiicTBHE myTeM myonukanuu Ha Caiite Cuctemsr B cetn MHTEpHET
u/wim onyoaukoBaHueM HHpopMmanuu B CucTeme, HHBIM CIOCOOOM, MO3BOJISIOLIMM OJHO3HAYHO
OIPEAENIUTh, YTO COOOLIEHHE UCXOIUT OT baHka;

4.4.11. criuceiBath co Cuera(-oB) KinmeHTa cyMMbI JE€HEXHBIX CPEICTB B CYET OIJIAThl Y CIYyT
banka, npuuntatomuxcs banky no Hacrosuiemy Cornamenuto. Hacrosmum KnueHT npenocrasiser
banky cornacue (akuenTt) Ha ciucanue co CuetoB Knuenra B Bamtore P® unu nHOCTpaHHOM BaIOTE,
OTKpBITHIX B BaHke (B TOM 4uCl€ OTKPBITHIX B OYAYIIEM), CYMM JICHEXKHBIX CPEJICTB B CUET OILIAThI
ycinyr banka, npuudrtarommxca banky no Hactosimemy Cornamenuto. CTOPOHBI MPHU3HAIOT
yKa3aHHOE B HacTodleM NyHkTe CorjamieHus TOMOJTHEHHEM KO BCEM JIOrOBOpaM OaHKOBCKOIO
cyera, 3aKJIIOUYeHHbIM Mexay Knnentom m bankom, Ha ocHoBaHuM KoTopbix Knuenry B banke
OTKpbITHl CueTa U nHble 0AaHKOBCKUE CUETA;

4.4.12. npuocraHoBUTh okazaHue Yciayr Kimenty B Cucteme B OJHOCTOPOHHEM IIOpSIKE B
cilydae:

— oOpa3zoBanusi 3aj0DKeHHOCTH KimeHTa mo ormare YcCIyr, OKa3bIBaeMbIX I10 HACTOSIIEMY
Cornamenuto, B TeueHue 3 (Tpex) kaneHAapHBIX MecCALEB MOAPSA, 32 UCKIIOYEHUEM Y CIyTu
«SMS nns busHeca», NpUOCTaHOBJIEHHE KOTOPOW OCYIIECTBISETCS B ciydae oOpa3oBaHUS
3agomkeHHocTH KinenTa 3a 1 (OnuH) KaneHIapHbli Mecsll;

— B ciydae ykazanusa Knuenrom/Ilonbs3oBareneM HeBEpHOro HOMepa Teie(oHa Npu MOAKIIOUECHUN
k Yciyre «SMS st busneca» i SMS-OTP;

— mpu HanuuuK y baHka oCHOBaHMII MoaraTh, YTO HOMEp TeledoHa, paHee 3aperuCTPUPOBAHHBIN
B banke ans mpenocraBienuss Yciayru «SMS s busnmecay unu SMS-OTP, Gonee He
npuHa uiexkuT Kinnenty (konkpernomy Ilons3oBarento).

bank He HeceT OTBETCTBEHHOCTH 3a YOBITKH, MOHECeHHbIe KIIMEHTOM B CBSI3U C yKa3aHUEM
KimenTom/ITonp3oBarenieM HeBEpHOTO HOMepa TesedoHa I oCyIecTBIIeHUs Joctyna B Cucremy,
npu nokIoYeHnn K Y cinyram «SMS mis buznecay, SMS-OTP, nu6o B CBS3H ¢ HEUCTIOTHEHUEM HIIH
HEHQJISKAIMUM HCToJTHEHHeM KJIMEeHTOM WHOW 00S3aHHOCTH, MPEIYCMOTPEHHON HACTOSIIUM
CornaiieHuem.

BozoOnoBnenue okazanus ¥Ycnyr KnmreHTy ocymecTBisieTcst TOJIBKO Tociie moramienus Kimenrom
3a/I0JOKEHHOCTH M HAa OCHOBaHMM MocTynuBuiero B bank mnucbmMeHHOro 3asBieHus KiueHra,
3aBEpEHHOr0 MOJNUCHIO yIOJIHOMOYeHHOTo juia Kiuenra u ortuckom neuatu Knuenra (mpu ee
Hanuuuu y Kimenra).
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4.4.13. pactopruyth HacTosiiee CoraiieHue B ciiydae HenorameHus KiimeHTom 3a0J5KeHHOCTH
1o oruiate Y ciayr, oka3plBaeMbIX Mo HacTosmiemy Cornamenuto, B teuenue 6 (Illectn) kaneHaapHbIx
MECSIIEB, C MOMEHTAa BO3HUKHOBEHHUS 33JI0JDKEHHOCTH IO OIJiaTe YCIyr, OKa3blBaeMbIX I10
Hacrosimiemy Cornamenuto. [Ipu 3Tom Takoe ogHocToponHee pactop:kenue Cornamenus: bankom ne
MOKET paccMmarpuBaThcsi KIMEHTOM Kak BO3MOXKHOCTh HE MPOU3BOJIUTH MMOTANICHHUS] CYMMBbI
3a/10JDKEHHOCTH Tepes] bankoM 3a oka3zaHHbIe B pamKax HacTosiiero CornameHust Y ciayru.

4.4.14. nanpapysate Knmnenram B Cucteme nucbma ¢ nHGpopManuen o0 U3MEHEHUAX HACTOSIIETO
Cornamenus, JloroBopa, HHBIX COTJIAIIEHHH, 3aKII0UeHHBIX Mex 1y bankom u Knuenrom, Tapugax,
HOBBIX MPOAYKTaX, MHbIE HOBOCTH, a TaK)Ke COOOIIEHUS PEKJIaMHOI0 XapaKTepa, €Clid UHOM crnocod
YBEIOMIIEHMSI JUIsl KOHKPETHBIX CIIy4aeB MPSIMO HE yKa3aH 10 TEeKCTy HacTosero CoryianeHus.

4.4.15. He OCYIECTBIATh TEXHUYECKYIO TMOAACPKKY MOOHIBHOTO TPHUIOKEHHUS, BEpPCUS
KOTOPOT0, HUXKE MPEAbIAYIIEro, BEITyIeHHOro bankom.

4.4.16. otkazats Kiinenry B 3akmtouenun CornamieHus, '3AMEHSHUH/ IOTIOJITHEHHH €T0 YCIIOBUH, a
Takke 3abnokupoBaTh foctyn Knumenta B Cucremy npu Hanmuuuu y KiueHTta HeomaueHHOU
3aJI0J>KEHHOCTH 110 KOMUCCHSAM, PABHO ITPU HAJIMYMU UHOM 3370 keHHOCTH Kitnenra nepen bankowm,
BO3ZHHKIIEH U3 JIOOBIX COTJIAIIEHWH M JOTOBOPOB, 3aKtOUEHHBIX Mexay bankom u Kiuenrowm, a
TaKkKE€ CHATh YKa3aHHYK OJOKHUPOBKY, [HaTh corjiacue Ha 3akimoyeHue CornameHus,
M3MCHEHHUE/IOTIOJIHCHNE €r0 YCIIOBUHM TpH morameHuu KIMeHToM yKa3aHHOH 3aJ0JDKCHHOCTH B
MOJTHOM 00bEME U YCTAaHOBIIEHHOM TOPSIJIKE.

4.4.17. B uensx oOecreueHUs 3amUThl WHTEpecOB KIMMEHTOB, a TakXe MJIsS BBITOJHCHUS
TpeboBaHui 3akoHonaTenscTBa P® mnpoBoauTh uAeHTHU(UKanuio ycTpoiictBa Kimenra, ¢
UCTIOJIb30BaHUEM KOTOPOTO OCYIIECTBIIsIETCS 1ocTynn B CucreMy u/mian MoOWIbHOE MPHIIOKEHHE.
Wudopmanus, noaydeHHas B IHpoLiecce NPOBEACHUS YKa3aHHOM WICHTUUKAMM (Jajee -
Wudopmanus), MoXeT OBITh HCIIONB30BaHa baHKOM Ui BBIABICHHS (DanbcuDUIIUPOBAHHBIX
JJIEKTPOHHBIX COOOIIEHUM JUIsl 3alllUThl JAEHEXHBIX cpeAcTB KimeHTa oT mpecTynHbIX JefcTBU
TpeTbux Jul. MHpopmanus MoxxeT ObITh NepeaHa baHkoM crienuain3upoBaHHON OpraHu3aluy Jyis
ee UCCIIeZIOBaHUs U NpecTaBiIeHUs baHKy peKoMeHJaluii OTHOCUTENBHO a/IeKBaTHBIX MEP 3aIUThI
untepecoB Kimenros, npu stom bank rapantupyer, uto MHdopmanus moxker ObIThb IepeaaHa
YKa3aHHOH OpraHM3alMy TOJIbKO B 00€3JIMYEHHOM BUJE, HCKITIoUaroleM uaeHTudukanuio Kinmvenra
naHHOM opranuzanuei. Kpome toro, MHpopmamus mnpeacraBiser co00il  HCKIIOUUTENBHO
TEXHUUYECKHUE cBeleHus o0 ycrpoiictBe KnumenTa, ¢ ucnonp3oBaHueM (QyHKIHOHAJIAa KOTOPOIO
ocymecTBisieTcst goctyn B Cucremy uian MoOWiIbHOE TPUIIOKEHUE, U HE sBIseTcs (UHAHCOBOU
uH(popMalel win uHpopMmaluei, npeacrapistoniei co0oil 0aHKOBCKYIO WIM MHYIO OXpPaHSEM YIO
3aKOHOM TaiHy.

4.4.18. ycraHaBIMBaTh TEXHUYECKHUE OIpaHUYeHUsI Ha BX0 B CUCTEMY, B TOM YHUCIIE PU HAJTMYUU
HETUIIMYHO aKTUBHBIX MONBITOK BXoJa B CucreMy ¢ onpeneneHHsix [P-anpecos / IP-nuana3zoHos.

4.4.19. ycTaHaBIMBaTh CPOK JICHCTBUSI Web-CChUIKH JUTS pETUCTPALUK/BOCCTAHOBIICHHS TOCTYIIA
[Tone3oBarens B Cucremy.

4.4.20. oTka3aTh B preMe DIIEKTPOHHBIX JOKYMEHTOB, HarpaBieHHbIX KimmenTom nmo Cucreme,
nepejaya KOTOpPBIX HE MpeaycMOTpeHa HacToAmuM CoriameHueM WM HHBIM  JI0TOBOPOM
(cormamnienuem), 3aKarOYeHHBIM MeK Ty Kirentom u bankowm.

4.4.21. He mpenoCTaBIATh U OTKJIIOYaTh HocTyn B Cucremy [lomp3oBaTtensm, Ui KOTOPBIX HE
OBLTH MPEOCTABIICHBI IepCOHATbHBIN E-mail u HoMep MoOHUIBHOTO TenedoHa;

4.4.22. ycTaHOBUTH B OAHOCTOPOHHEM IOPSAKE OTPaHUUYEHUSI (JINMUTBHI) HA CYMMBI IIEPEBO/IOB
JneHexHbIX cpenctB co Cuera KimmenTa, ocymectBisemsie mo Crucreme, mponHdopmuporaB Kinuenra
JTFOOBIM JOCTYITHBIM CIIOCOOOM 00 YCTaHOBJIEHUH OIpaHMUYEHHUN (JIMMHUTOB);

4.4.23. V3mennTth KaHal HampaeleHus uHpopmanuu Kimenty nmpu nomgkmouenuun SMS-OTP,
«SMS ans busneca» ¢ SMS-coobmenuit Ha Push-yBemommienus u oOpatHo (Tpu HATUYUH
MOJIKJIIOUEHHOU yciyru MoOuiibHOE MPUIIOKEHHE).
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4.4.24. TIpocmatpuBath 3anoigHeHHbie Kimmentom B Cucreme 111abmonbl, D1eKTpOHHBIE (hOPMBI,
DJEeKTPOHHBIE JOKYMEHTHI B CiIydasik, 0003HaueHHBIX B 1. 3.25 CornaieHus.

5. CTOUMOCTbD YCJIYTI 1 HOPAAOK OIVIATBI

5.1.  Croumocts Yciayr mno HactosiumieMy  CoryameHur0 W HOPSAOK  OIUIaThl
onpenenstores Tapudamu.

6. OTBETCTBEHHOCTDb CTOPOH

6.1. CTOpOHBI HECYT OTBETCTBEHHOCTH 3a HEBBIIIOJIHCHWE W/WJIM HEHAIJICXKAIEe BHITIOJTHEHHE
CBOMX 00s3aT€NbCTB MO HactosimeMy CorjameHHr, B TOM 4YHCJIE, B COOTBETCTBHH C
3aKoHoaarenbCcTBOM Pocculickoit denepanun.

6.2. baHK He HeceT OTBETCTBEHHOCTH 3a Y6BITKI/I, noneceHurie Kinentom B pE3yabTaTe:

a) toro, yro Kinmentom banky Obula mpejocTaBieHa HEMOJHAs, HETOYHAS W/WIN
He/0CTOBEpHas MH(OpMaLus;

b) HecniocoObHocTr KimnenTa ucromp3oBath GyHKIMOHAT CHCTEMBI U3-32 COOEB/TIOJIOMOK
AnmapaTHBIX CPEICTB W/WiH cOOeB B paboTe mporpamMmHoOro obecrnedenus KimeHra, B TOM
YHCJIC, ITOCTAaBJICHHBIX KJII/IGHTy TPETbUMHU JIMLIAMU, I/I/I/IJII/I Koraga I/IH(i)OpMaHI/Iﬂ, MOJIy4YCHHAas
Kmuenrom w/wmu bankoMm, oka3aiach HETOYHOW, HEMOJHOHW W/WIM HECBOCBPEMEHHO
MIPEOCTaBICHHON B PE3yJIbTaTe TAKUX MOJIOMOK HITH COOEB;

C) OTKJIFOUEHHUS JTMHUH CBSI3U UM YHEPrOCHAOXKEHHUs, a TakKe COOEB WU 3aJIePKEK B
noctyne k Ycayram, mnpeaoctaBisieMbiM bankom mocpeactBoM  CHCTEMBI, BBI3BAHHBIX
00CTOSITETLCTBAMH HETIPEOI0JIMMOI CUITBI;

d) neiictBuil Tpethbux yui B Cucreme B otHomennn Cuera/CuetoB Knmenra, a Takke
JICHEeXKHBIX CPE/ICTB, pa3MelleHHbIX Ha Cuere/CueTax, ¢ UCIOIb30BaHUEM PerucTpanioHHbIX
nannbix [lonp3oBareneit u Kimoueii [lognucanToB n/unmm OgHOPa30BBIX KOOB;

e) HECAaHKIIMOHUPOBAaHHBIX JedcTBui [losnb3oBaTeneil u/ua BHYTpEHHUX KOH(IUKTOB
Ha cTropoHe KimeHTa (B YacTHOCTH, B ciy4dae BO3HHUKHOBEHMs CIIOPOB O HELEIEBOM
HCIIOJIb30BAaHNUU JIEHEXXHBIX CPEJICTB IPH OCYIIECTBIEHUU onepauuii mno CueraMm MexXIy
[lonnucantamu, HaJeIEHHBIMUA PAaBHBIMM IpaBaMu JocTyna B CUCTEMY; NPU MOCTYIUIEHUU B
bank  HamnmexamuM  oOpazoM  0GOPMJIIEHHOIO  YHNOJHOMOYEHHBIM  IPEACTAaBUTEIEM
rOCYJapCTBEHHOTO OpraHa cooOmeHus] (IUCbMa, PpEIIeHUs, IOCTAHOBJIEHUS, BBIIHCKH),
noATBepkaarolero Hanuuue y KimeHTta Hepa3peneHHOro BHYTPUKOPIOPATUBHOIO cropa |

T.1.);

f) HapymeHus KiueHTtom mpaBuil mojb3oBaHus Cucrtemoii, yka3zaHHbIX B llopsimke
MOJKJIFOYEHNS;
Q) HeciocobHocT  Knmenra wucnonb3oBath CucteMy H3-3a  HECOBMECTUMOCTH

porpaMMHOTIO obecneueHus banka u nporpaMMHOTIO obecneuenus Kinenra.

6.3. baHK He HeceT OTBETCTBEHHOCTH 32 MOCIIE/ICTBHUS, BOSHUKIIINE B PE3yJbTaTe TOro, yTo KineHT
HE 03HAKOMUJICS C COOOILEHHUAMY, OmyOIuKoBaHHBIMU bankoMm Ha Caiite Cuctemsl, B Cucteme, Ha
caiite banka B cetn Murtepuer https://www.raiffeisen.ru/.

6.4. baHK HE HECET OTBETCTBECHHOCTH:

- B CJTy4ae yTepu/mepeiadd TpeThUM Juiam (B T.4. Ha 00o3penue) [lonp3oBaTenem MoOuIbsHOTO
YCTPOMCTBA;

- 3a mHemoctaBKy Push-yBemomuiienuit/SMS-cooOmiennit Ha MOOWIBHOE — yCTPOMCTBO
[Tonw3oBaressi, eciid 3T0 00YCIOBICHO MPUYUHAMH, He 3aBHCsAIMMHU 0T banka (SMS-coo0rieHue He
OTITPABIICHO OTIEPATOPOM MOOHMIILHOM CBSI3H, OTCYTCTBYET MOAKIIIOUCHHE K MOOMIILHOM CBSI3H, CETH
Wutepner, Tenedon [1oap30BarTesis HETOCTYICH JJTUTEILHOE BPeMs U T.11.).
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6.5. KnmeHT moaTBepkmaeT, YTO OTKa3bIBAETCS OT JIOOBIX TpeTeH3uid K banky B ciydae
peanu3alyy UM MpaB, BEITEKAOMUX U3 nyHkTa 4.4.12 nacrosmero CornameHus.

6.6. bank He HeceT OTBETCTBEHHOCTh 32 HEUCIIOJIHEHHE TMO0 HEeHA/AIeXKaIlee UCIIOTHEHHE CBOUX
00s13aTenbCTB 1O HacrosmieMmy CornamieHuo, B cliydae, €Clid YKa3aHHOE HEHCIOJIHEHHE 00
HeHaJJIeKalllee HCIIOJHEHNE SIBUJIOCH CIIEACTBHEM AchcTBHM / Oe3melicTtBusa banka Poccuu, ero
noJipa3jiesieHnii, 0aHKOB-KOPPECTIOHICHTOB MJTM HHBIX TPETHHX JIHUII.

6.7. OTBETCTBEHHOCTh 3a JIOCTABKy M CKOPOCTh mepenadyn SMS-cooOmieHuid, B pamMkax Y ciyr
npenocrapisieMbix bankom Knmenty mo nacrosimemy Cornamienuto, cooiogenue TaiiHel SMS-
COOOILIEHUI HECET OMepaTop CBSA3HM B COOTBETCTBUU C 3aKOHOIaTeNbcTBOM Poccuiickoit denepanuu.
bank He  HeceT  OTBETCTBEHHOCTH 33  HEMOJIYYCHHE/HECBOEBPEMCHHOE  IOJIYyYCHHUE
Kmuenrom/ITonszoBarenem SMS-coobmieHuit He 1o BUHE baHka, a Takyke 3a BO3MOXHBIC YOBITKH H
WHBIE HeOJIaronpusITHbIC MOCJIE/ICTBUS TUTSt Kinuenra, MMOHECEHHBIE BBUIY
HemnoydeHusi/HecBoeBpeMeHHoro nmoiaydenus Kmueratom/Ionb3oBatenem SMS-cooOmieHui.

7. HOPAIOK PASPELIEHUA CIIOPOB

7.1. Ilpu BO3HMKHOBEHMH CIIOPOB, CBS3aHHBIX C HIPUHATHEM/HEHNPUHATHEM K MCIIOJIHEHHIO
bankoM DnexrponHoro nokymenta Knuenra, Ctoponsl pykoBoacTBytoTcs Ilopsakom paspemeHus
pasHoryiacuii mpu oOMeHe (B CBsI3U C OOMEHOM) 3JEKTPOHHBIMM JOKYMEHTaMH, 3aBEPEHHBIX
anekTponHou noanuckio (Ipunoxenue Ne6 k CornareHuto).

7.2. Wubie cnopbl CTOpOH, CBf3aHHBIE C 3aKIIOYEHHUEM, HCIOJHEHUEM, HW3MEHEHUEM,
npekpaieHiemM Hactosuero CornameHusi, paspemarTcs 1o O00KJHOMY COIJIacHI0 B XOJE
MIEPErOBOPOB, TO €CTh, BO BHECYI€OHOM IMOPSIJIKE.

7.3. Cnopsl, 10 KOTOPBIM HE JAOCTHTHYTO coryanienne CTOpoH, pa3pemaiTcs B ApOuTpaxHOM
cyzne T. MOCKBEI B cilydae MOJBEIOMCTBEHHOCTH CIIOpa apOUTPaKHBIM Cy/IaM.

8. CPOK JEWCTBHUA COTJIAIEHUS

8.1. Hacrosiee Cornamenue BCTYIIACT B CUJIY C AAThI €TI0 3aKIHOYCHHUA U ﬂeﬁCTByeT J0 KOHIIa
TEKYLICTO KAJICHAAPHOI'O IoJa.

8.2. ltobas w3 CTOpOoH HWMEET MpaBO PaCTOPTHYTh Hactosmiee CoriameHue Mo CBOEMY
YCMOTPEHHIO, MpEeABapUTENbHO yBenOMUB Apyryto Ctopony He MeHee, yeMm 3a 10 ([ecsts)
KaJICHJApHBIX JHEH 0 CBOEM HamMepeHuu pacToprHyTh Cormnaiienne B TMCbMEHHOU (opMme.

[Tpu sToM KnueHT, moaKIIOUMBIIMK yCIyry «JlucTaHIIMOHHOE OOCIy>KUBaHHE», MOHUMAET U
corniamaercs, YTo baHk mpekpaiiaer ero JUCTaHIMOHHOE oOciyxuBaHue. B atom cinydae Knuent
MOXeT 00paTuThCs B baHk ¢ JoKyMeHTaMM Ha OyMa)>KHOM HOCHUTEIe, B TOM YHCIIE ¢ HaJUIeXKalluM
00pa3oM OQOPMIIEHHBIMH pacuyeTHbIMU TIOKYMEHTaMU Ha OyMa)>KHOM HOCHTEJIE, C OJHOBPEMEHHBIM
npenoctasinesueM KOII 1 MoiaHOro KOMIUIEKTa TOKYMEHTOB, HEOOXOAUMBIX Ui ee mpuHaTus. C
MomeHTa npuHAtus bankom KOII k Knnenty nmpumenumsl ycioBusi JloroBopa, OTHECEHHbBIE K
pacropsLKEHUAM O NEPEBOJE IEHEXHBIX CPEICTB, a TAK)KE MPEACTABICHUIO UHBIX JOKYMEHTOB Ha
OyMaKHOM HOCHTEJIE.

8.3. B cimyuae ecnut Hu ojtHa 13 CropoH 3a 30 (TpuanaTh) KaJleHAapHbIX THEH 10 UCTeYeHUs CpoKa
neiictBus Hacrosiiero CorjiameHus HE yBeJIOMHJIa MUCbMEHHO Ipyryto CTOpoHy 00 OKOHYaHUU
CpoKa ero aeucTBusi, HacTosduee CoriameHue CUNTAeTCsl MPOIJIEHHBIM Ha TEX K€ YCIOBHUSAX Ha
Ka)XJbIi CIICIYIOIINI KAJICHIAPHBIA TOJ.

8.4. baHK Tak)ke MMEET MPaBO PacTOPrHYTh HacTosiiee CorjameHue B cliydae HEBBIIOIHEHUS
Knuentom TpeboBaHMil K MOPSAKY MOdb30BaHusT CHUCTEMOM, HAPYIICHHS TIOPSIKA OTUIaThl Y CIYT,
okasbiBaeMbIx Kimnenty bankom mo Hactosiemy CornamieHuro, Wid B JII000# Ipyroil MOMEHT, eClTu
COUTET TaKyl Mepy HeoOXOIMMOH B Iesix obecrmeueHust Oe3onacHOCTH CHCTEMBI, YBEIOMUB 00
sToM KnmeHnta m0ObIM JOCTYIMHBIM CIIOCOOOM B TOpSAKE, ykazaHHOM B 1. 9.5. Hacrosmiero
CornanieHus.
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8.5. B cnyuae 3akpbiTus Knuentom Bcex CueToB, OTKpHITHIX B banke, HacTosiee CornaiieHue
MPEKpaIaeT cBoe NEHCTBUE C aThl MPEKPAIICHUS TOCIECIHEr0 U3 JIOTOBOPOB OAHKOBCKOTO CUETa
Kinnenra.

9. BAK/IIOYUTEJIBHBIE ITOJIOXKXEHUA

9.1. Bo BcemM oOCTaJlbHOM, YTO HE NPEAYCMOTPEHO YCIOBUSAMHU Hacrosimero CoriameHus,
CtopoHBI PYKOBOJICTBYIOTCS 3akoHOAaTesbcTBoM Poccuiickoit denepanuu. HenelicTBUTEIbHOCTD
OTJIEebHBIX MOJIOKEeHUH HacTosmero CornameHus He BlIeYeT 32 cOO0N HeNeHCTBUTEIbHOCTh HHBIX
nosioxkeHuit Coraenus U/ Win HeAeNCTBUTEIBHOCTh COrIaleHns B I[EJIOM.

9.2. KireHT 00s13yeTcs He pacKphIBaTh TPETHUM JIUIIaM WH(GOPMAITHIO, ITOJIydeHHYIO OT baHka u
UMEIOITYI0 oTHomeHue Kk Cucteme u/miu baHky, 3a HCKIFOYEHUEM CIIy4aeB Mepeaadu HHPopMaIun
B 000C00JICHHBIC TTOIpa3iesieHus/ puaranbl/ouepaue odmecrsa Knuenra.

9.3. C BcrymnenueMm B cwily Hacrosmiero CoriamieHuss BCe MPEAbIAYIIME COIVIAIICHUS U
JIOTOBOPBI, 3aKJII0OueHHble Mexay CTOpoHamH, omnpeAesstolre Nopsaa0K npeaocTaBieHuss bankoM
Yenyr Kimenty ¢ ucnonb3oBanuem Cuctembl, yTpauuBaroT cuity. O0s3arenbcTBa, BOZHUKIINE B
pe3ysbTaTe BbILEYOMSIHYTBIX COIVIAIIEHUH W JOrOBOPOB, OCTAIOTCS B CHJIE JO MX IOJHOIO
BBITIOJIHEHHS Kax 01 u3 CTOPOH.

9.4. Bce MMPHUIIOKCHUA K CornaimeHuIo SIBISIOTCSA €r0 HEOThEMIIEMBIMU YaCTSIMH.

9.5. baHk nMeeT npaBo B OJIHOCTOPOHHEM MOPSAKE BHOCUTh U3MEHEHUS U (UJIM) JOIOJIHEHUS B
ycnoBus Hacrosimero Cornamienusi, Tapudsl, B TOM 4Kciie BIpaBe OTMEHUTH W/WIIM BBECTH HOBBIC
Tapudsi, yeenomus Kirenra 3a 5 ([11Th) paboumx JHEH 10 aThI IPEAIOIAracMOr0 BBEICHHS TAKHUX
M3MEHEHUHN B JIEHCTBUE JIOOBIM U3 JAOCTYIHBIX CIIOCOOOB MO CBOEMY YCMOTPEHHIO: MUCHMEHHBIM
yBenomIieHHeM 110 popme baHka, myTem ormyOIMKOBaHUS WK HanpaBiieHus nHpopmaryn B Cucreme
bank—Knuent, nyrem onyOnukoBanuss uHboOpManuu Ha OQUIMAIBHOM caiite baHka B ceTu
Wutepner https://www.raiffeisen.ru/ , uabiM crioco60M, MO3BOJISIFOIIAM OJHO3HAYHO OMPEACTHUTD,
4TO cooOIIeHue UcXoauT oT baHka.

9.6. Knuent HactosmuM naér banky nopyudeHue u corijacue Ha nepeaady 0o nHpopmauuy,
KoTopas nosiyueHa bankom B xojie oTHomeHuit ¢ Kinuentom u 6yner Hanpasiena bankom Knuenry
B €r0 MHTepecax, Ha JI000H ajapec 31eKTPOHHOW MouTHl, npenocraBieHHbl Kimenrom B bank B
KayecTBe KOHTAKTHOTO ajpeca 3JIEKTPOHHOM MOYTHI, U Ha JII0OOH HOMEp MOOMJIBHOTO TelaedoHa,
npefocTaBieHHbI KiMeHTOM B KauecTBe KOHTAaKTHOIO HOMEpa MOOMIIBHOTO TejedoHa, Ha
MobwunbHOe ycTpoiicTBo [lonb3oBaresns, aBTOpu30BaHHOTO B MOOMIEHOM MPUITOKEHHH, a TAKXKE 110
Cucreme, B ToM uucie Uil nepenaun bankoMm mo Cucteme OOBIX FOPUIAMYECKH 3HAYMMBIX
coobmenuii. [lpu stoM, KimeHT moarBep:knaeT, 4To O3HAKOMJIEH C TeM, uTo ceThb WHTepHer,
AJIEKTPOHHAsI MOYTa U MOOWJIbHAs CBsI3b HE SIBISIIOTCS KaHAlaMU CBs3M, 00€CHedrBaIOLUIMMU
MaKCHMaJbHYIO CTETIEHb 3aIIUThI IEPeJaBaeMON 0 HUM MH(POpPMAINH, U OTKa3bIBa€TCA OT JHOOBIX
npeTeH3uil (B TOM uuciie, MaTepuaibHbIX) K BaHKy B CBSI3U C Te€M, YTO B pe3yJibTaTe UCIOIb30BAHUS
AIIEKTPOHHOM MOYTHI MM MOOUJIBHON CBS3M MH(pOpMaIus, NepeaaBaemMasi C UX MMOMOIIBI0, MOKET
HNOTEHIMAJIBHO CTaTh JOCTYMHON TPETbUM JIMLIAM, YTO MOXET MOBJeYb 3a COO0OW HeraTHUBHbBIE
oOcrositenscTBa s Knuenra.

Jliss OGHOBJIEHHS WJIM JIOTIOJIHEHHMSI KOHTAKTHBIX aJpeCcOB AJIEKTPOHHOW MOYTHI U KOHTaKTHBIX
HOMCPOB MOOHMIIBHBIX TeJ'Ie(i)OHOB YIOJIHOMOYCHHEBIX JIUI] K.]'H/IGHTa, Kiment HaIrpasJIACT B bank
3agBnenue 1o Cucreme bank—KinueHT B Bujge DneKTpOHHOrO JOKYMEHTa CBOOOJHOTrO (hopMaTa UiH
Ha OyMa)KHOM HOCHUTEIIE.

9.7. bank rapantupyer TaiiHy CueToB, BKJAJOB, omepaiui, ciaenok KmmeHta u cBeneHuil o
Kmuente. KnueHT BbIpakaeT CBOE COTIaCHE€ Ha HCIOJIB30BAaHHUE, PACKPBHITUE W TPEIOCTABIICHHE
(mepenauy) bankom Bceli HHpOpPMAINH U BCEX TaHHBIX OTHOCUTENBHO caMoro Kimenta, ero C4eros,
BKJIQJIOB, OMEpAlMii MO HUM M CHEJIOK W/uiu ero aduiampoBaHHBIX JHIl (BKJIIOYas, HO HE
OTPAaHWYMBASACH JAaHHBIMU OyXrajTepckoro OanmaHca ¥ WHOW WHopMaiueil, HeoOXOAUMOUN s
OIICHKH PUCKa), KOTOpPbIE CTaHYT M3BECTHBHI baHKy B X0Jie ero nenoBbIX oTHOIeHU# ¢ Knuentom
u/vnu moObIM 13 ero adgunupoBanHbIX Tull. Takoe coriaacue pacpoCTpaHsSIeTCs Ha HCTIOIb30BaHHE,
packpeITHE U TipenocTaBieHue (nepenaydy) bankom nadopmaruu B nensx coOIoIeHns TpeOOBaHUI
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3aKOHOJIaTEILCTBA O TIPOTHUBOJCHCTBUM JIeTaln3aliiid (OTMBIBAHUS) JOXOIOB, IOTYyYEHHBIX
IPECTYIHBIM ITyTeM, (PMHAHCHPOBAHUIO TEPPOPHU3MA U (PUHAHCUPOBAHHIO PACIIPOCTPAHEHUS OPYKHUS
MAacCCOBOI'o YHHYTOXCHHA, a TaKXKE B COOTBCTCTBHUMU C OpPraHU3allMOHHBIMH IIpoLcaAypaMu banka
U/ QYHKIUSME, BO3JIOKEHHBIMH Ha KPEIUTHBIC OPraHMU3alliy 3aKOHOJIATeNLCTBOM Poccuiickoit
dDez[epauI/H/I (B TOM YHUCJIC B LEIAX XPaHCHHUA I/IH(i)OpMaLII/II/I W JAHHBIX TPECTbHUMHU JIMIIAMH, B LEIIAX
npefocTaBleHus] UHGQOPMAIlMM U JAHHBIX IO 3alpoCcy KPEOUTHBIX OpTraHU3alfii, B TOM YHCIE
HHOCTPAHHBIX 6aHKOB, YY4aCTBYIOIIUX B OCYILICCTBJIICHHUU IIEPEBOAOB ACHCKHBIX CPCACTB Kiuenta
mbo B aapec Kimenra), TpeOoBaHMSAMHU OPraHOB BJIACTH, PETYIUPYIOIIUX IEATEIBHOCTh baHka,
MpoleaypaMu TPEAOCTaBICHUsS TakoW HMH(POpMalMM JMIaM, KOTOpbIM baHk ycTymaer mnpaBa
TpeOOBaHUS IO COIJIALIEHUIO, JTFOOBIM POCCUMCKUM WJIM MHOCTPAHHBIM JINLIAM, BXOJSAIIUM B TPYIILY
JIUII, K KOTOpOP'I IIPUHATIICKUT BaHK, HJIN ABJIAOIIHUMCS a(b(i)I/IJ'II/IPOBaHHBIMI/I JJMIaMun BaHKa, CIIMCOK
KOTOPBIX nyOonuKyercs B HHTEPHETE Ha CTpaHHuIle
https://www.raiffeisen.ru/about/investors/disclosure, 6ankam, Bxomsamum B rpymmy Raiffeisen Bank
International AG, mo0bIM JiuiiaM, IpUBJIEKaeMbIM BaHKOM JJ1s1 OKa3aHUs yCIYT B LEISX HCIIOTHECHHS
HaCTOALICTO Coraniedus 1 HHBIX JA0roBOpoOB (COFHameHHﬁ), 3aK/IIIOYCHHBIX MEXIY bankom n
KimeHntoM, a Takke B Lelsix npenocrasieHus KilMEHTy HOBBIX yCiIyr M mpoAykToB banka u ero
MMapTHECPOB, MOTHBALHNH Kimenra k HMCIonb30BaHUIO yciyr U IpoOAYKTOB BaHKa, IIOBBIIICHUA
KaduecTBa O6CJIy‘)KI/IBaHI/I$I KJII/IGHTa, B HMHBIX ClIy4dasaX, MNPCAYCMOTPCHHBIX HHBIMH AJOTOBOpaMu
(cormamenusmu) wmexay bankom u  Kimentom. Takoe coriacue pacmnpocTpaHsieTcsl Ha
TPaHCTPAHUYHYIO INIepeladyy JaHHbIX U O00padOTKy JaHHBIX, BKJIIOYas WX XpaHEHHUe, ¢
HCIIOJIE30BaHUEM O0JIaUHBIX CCPBUCOB, HCKIIIOYAIOMIUX 10 YCIOBUAM COOTBCTCTBYIOIICTO JOI0OBOPA
JIOCTYII TIpoBaiiziepa Kk 00pabaTbiBaeMbIM JaHHBIM.

9.8. B cootBerctBun ¢ denepanbHbiM 3aKk0HOM OT 27.07.2006 Nel52-D3 «O nepcoHaIbHBIX
JnaHHbIX» KIlMeHT, SBISAIOIUICS IOPUAMYECKUM JIMIOM WJIM HMHOCTPAHHOM CTpyKTypoul 0e3
o0pa3oBaHUs IOPUAMYECKOTO JHIa, Mopydaer, a KiHeHT, SBIAIOMUNACA WHIUBUIYATbHBIM
NpeANpUHUMATENIEM, MWJIM  JIMIOM, 33aHUMAIOUIMMCS B  YCTAHOBJIEHHOM  JIEUCTBYIOIIUM
3aKOHOAATENbCTBOM P® mopsiike 4acTHOM ITPaKTUKOW, IEHCTBYS CBOEH BOJIEH U B CBOEM MHTEpECE,
JaeT corjacue, a TakXkKe, ABIAACH (PM3MUYECKUM JIMIOM — OMEPaToOpoM OOpabOTKH MEPCOHAIbHBIX
JIAHHBIX €r0 pa0OTHUKOB U MPEACTaBUTENICH B OTHOIICHUH ITEPCOHATBHBIX JAHHBIX YKAa3aHHBIX JIUII,
nopyuaeT baHky B nuIle ero ymoJiHOMOUYEHHBIX pAaOOTHUKOB M UHBIX JIUII, TPUBIEKaeMbIX baHkoM,
OCYIIECTBIISATh 00pabOTKY NEPCOHAIBHBIX JAHHBIX, COJEP)KALIUXCA B JIOKYMEHTAaX/CBEACHUSX,
KOTOpBIE TpPENOCTaBIeHbl WK OynyT mpenoctaBieHbl KnueHToM B BaHk [Uisl 3aKitOueHUs WU
ucnonHeHus: CornaieHus, a TAakKe HHBIX TOTOBOPOB (COTIAllIEHUI ) O MPEeI0CTaBIEHNN 0aHKOBCKHUX
MPOJYKTOB, UHBIX clelok Mexay bankom n KnueHToM (manmee cOBMECTHO MO TEKCTY HACTOSIIETO
nyHkTa — JloroBopsl), coBepuieHHs B paMmkax JloroBopoB ormnepanuii, HpeaycMOTPEHHBIX
JNEHCTBYIOIIMM 3aKOHOAATeNbCcTBOM P® (manee — wWHBIE omepanuu), W/WIA HWHBIM 3aKOHHBIM
croco0oM, BKJIIOUasi JIFOOOE CleAyrollee JACHCTBHE/ONepaluio Uil COBOKYIMHOCTh CIEAYHOIINX
neiicTBuii/onepanuii (¢ UCTONb30BAHUEM CPEACTB aBTOMATH3AlMKU WM 03 HCIOJIb30BAHUS TaKHX
CpEICTB): cOOp; 3aluCh; CHUCTEMaTH3allus; HAKOIUJICHHE, XpaHEHHE; yTOYHEHHE (OOHOBJIEHHE,
U3MEHEHNE); U3BJICUEHHE; UCII0JIb30BaHHE; Iepeiada (paclpocTpaHeHHe, TPEeJOCTaBIEHUE, 10CTYII),
B TOM 4YHCJIe Mepeaada YHOJIHOMOYEHHBIM paOOTHHKAM, JIMIAM, BXOJSIIUM B OJIHY OaHKOBCKYIO
rpynny c¢ bankom, agdunupoBaHHbIM NuiaM baHka, KpeIWTHBIM OpraHM3alysM, B TOM YHUCIE
MHOCTpPaHHBIM OaHKaM, yYacCTBYIOIIMM B OCYILECTBICHUH MEPEBOJOB JEHEXKHBIX cpelacTB Kinenra
mn6o B anpec KnueHTa, mpu HampaBlIeHHWM MMM 3ampoca B baHK, MHBIM TPEThUM JIHIIAM, UX
MIPEJACTABUTEISIM U WHBIM YIIOJTHOMOYEHHBIM UMH JIUIIaM, B TOM YHCJI€ TpUBJICUeHHBIM baHkoM B
LEJISAX UCTIOJTHEHUS BO3JIO)KEHHBIX HA HETO B COOTBETCTBUU JIEUCTBYIOIIMM 3aKOHOAATENbCTBOM PD,
JoroBopamu, BHYTpeHHUMH mpoueaypamu banka oOs3aHHOCTEH, TPETHUM JIMLAM, SIBISIOIIMMCS
napTHepamu baHka, OKa3bIBalOIIUM YCIYT'HM €ro KJIMEHTaM, KOHCYJIbTaHTaM, WHIUBUJYalbHBIM
ayIuTopaMm, ayJIuTOPCKUM W WHBIM OpraHu3amusaM, ImpuBiekaeMbiM bankom (B Tom uncie OOO
«OCT" Pekopa3z Menemxment Llentp», OI'PH 1077761966413, 127083, r. Mocksa, yi. 8 Mapra,
n.14, ctp.1), a Takke auIaM, ¢ KOTOPEIMU baHK 3aKTFOYMIT ar€HTCKHE JTOTOBOPHI, B IEJISIX TTOTYICHUS
3aKJTFOYCHUN, KOHCYIbTAIlMH U MHBIX pEKOMEHAAlUN B 000N (hopme, KacaromuXcsi UCIIOIHEHUS
JoroBopoB, mub0 B mensax peanm3anuyd bankoM cBoux mpaB U o0s3aHHOCTEW W3 J[oroBOpOB, H
3aKOHO/AaTeNnbcTBa PO, B 11€X UCTIOIHEHUS JOTOBOPOB, 3aK/II0UeHHbIX bankom ¢ mapTHepom baHka,
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B 1emsX 3akintoueHuss KnuentoM u maptHepom baHka 10roBOpoB O MOJYyYEHUU MPOIYKTOB U yCIYT
naptHepa banka; o0e3nuuuBaHMe; OJIOKMPOBAHME; YNAICHUE, YHUYTOKEHHE, TpaHCTPaHUYHAS
nepez[aqa HepCOHaJ'IBHI)IX JOAHHBIX.

O0paboTka MEePCOHANIBHBIX JAHHBIX, OCYIIECTBISICTCS baHKOM B LeJsIX 3aKitoueHus: ¢ bankom
JOOBIX TOTOBOPOB (CACJIOK) U X JadbHEHIIIEr0 UCTIOJHEHUS, OKa3aHUsl baHKOM yCiIyT, B TOM YHCIIE
B 1eimsx oTKpeITUs Kinnenty C4YeTOoB M MHBIX CYETOB, B COOTBETCTBHU C MHBIMHU 3aKIIOYCHHBIMU
bankom u KnmenTom moroBopamu (COTUIAIICHUSIMH) OCYIIECTBICHUSI PACYETOB MO HUM, B IEIAX
nonyuenust Kimuenrom napopmaiuu o0 yeiayrax, mpenocrabiseMbix bankom, napraepamu banka, B
TOM YHCJIC B LIETISAX MPOABUKEHUS HA PhIHKE YCIyT baHka, mapTHepoB baHka myTeM oCyIecTBICHUS
MPSIMBIX KOHTaKTOB ¢ KJIMEHTOM C MOMOIIBIO CPEACTB CBSI3U, B IEJISIX OCYIIECTBICHUS XpaHEHUSs, B
TOM YHCJIE B DJICKTPOHHOM BHJIC, ¥ 3aIUTHI MIEPCOHATBHBIX JTAaHHBIX, B IEJSIX HAIIPaBJICHUS JTF000M
uH(popManuu, uMeroleil otHomenne Kk Kimenry, B nensx obecrieuenust 6e3omacHoctn Kinuenra,
banka u ero paboTHHKOB, uMyIIecTBa banka, B 1emsx 3akioueHus Kimenrom u naptaepom banka
JIOTOBOPOB O IMOJYYEHUHU MPOIYKTOB U yCIyr napTHepa banka, u B mensix ocymiecTBieHus: bankom
(GYHKIMA, BO3JIOKEHHBIX Ha OaHKHU JACHCTBYIOIIMM 3aKOHOJATEILCTBOM P®, B 1ENAX MOATOTOBKH
AQHAJMTUYECKUX OTYETOB, OTUETHOCTH M MHBIX MCCJIEJAOBAHMM, BKIIIOUAs BBINOIHEHUE BHYTPEHHHUX
npouenyp banka. Knuent mopydaer banky ocymiecTBisaTh 00pabOTKy MEPCOHATBHBIX AAHHBIX C
COOJIIOZICHMEM TIPUHIIUIIOB M TIPAaBWJI OOpa0OTKH TEPCOHANBHBIX JaHHBIX, MPEIYCMOTPEHHBIX
®denepanbHbM 3ak0HOM OT 27.07.2006 Ne 152-03 «O mepcoHaIbHBIX JaHHBIX», C COOJIOICHUEM
KOH(UICHIIMAILHOCTA TICPCOHATBHBIX JIaHHBIX W OOECTeUYeHHEM O€30MacHOCTH IMEePCOHATBHBIX
JIAHHBIX MPH UX 00pabOTKe, B T.4. C UCIOJIB30BAaHHEM OOJIAYHBIX CEPBHUCOB OOpPaOOTKHU JTaHHBIX,
WCKIIIOYAIOMIMX IO  YCJIOBHSIM  COOTBETCTBYIOIIEIO  JIOTOBOpa JOCTYIl — MpoBaijepa K
oOpabarbiBaeMbIM JaHHBIM. KJIMEHT MOATBEp)KAAeT, YTO MM MOJYY€HO MUCBMEHHOE COrJlacue
CyOBEKTOB MEPCOHATBHBIX JTaHHBIX, YbH MEPCOHAIBHBIC JaHHBIC COJCPIKATCS B MPEACTABICHHBIX
Knuentom B bank nokymeHTax/cBeqeHUsX, MOMy4YeHHbIX baHkom B cooTBercTBUU ¢ JloroBopamu
W/WIM MHBIMH 3aKOHHBIMH CIloco0amu, Ha 00paboTKy baHKOM M MHBIMH TPETbUMH JIMIIAMU, B TOM
YHUCJIe YKAa3aHHBIMHM B HACTOSAIIEM ITYHKTE, TUX NIEPCOHATIBHBIX JaHHBIX O opydeHuto Kiuenra B
VKa3aHHBIX BBIIIE LEJISAX, a TaKXKe TrapaHTUPYeT, UYTO COJAepKallde MEpCOHAIbHBIC IaHHBIC
JIOKYMEHTBI/CBeICHUsT OyayT mpeacraBisaThesi KimmeHnrom B bank B cootBercTBUU ¢ JloroBopamu,
WHBIMH OIEPAlMsIMKU C COTJacus CyObEKTOB MEPCOHANBHBIX JAaHHBIX, YbH MEPCOHANbHBIC TaHHBIE
coJIepKaTcsl B TaKUX JIOKyMeHTax/cBeneHusx. KiimeHT HeceT Bce HEOIaronpusTHBIE TTOCIIEICTBUS,
CBsI3aHHBIE C HemonydeHrneM KinueHToM Takux cornacuif. TpeOoBaHUs K 3amuTe 00pabaThiBaeMbIX
MEPCOHANIbHBIX JAHHBIX, B TOM YHCJE HEOOXOIMMBIE MEpHI IO 3alIUTe MEePCOHAIBHBIX TaHHBIX
ompezensoTcs baHkoM camocTosTensHO € ydeToM TpeboBanuit denepanbHOr0 3aKOHAa OT
27.07.2006 Ne 152-®3 «O mnepcoHaIbHBIX JaHHBIX», NPU 00S3aTENLHOM HCIONHEHWH baHkom
TpeOoBaHU 1 00513aHHOCTEH, MPEAYCMOTPEHHBIX YKa3aHHBIM DeiepaibHBIM 3aKOHOM.

Hacrosiiee nopyuenue/cornacue naercst B TOM 4uciie Ha 00pabOTKy CIEAYIOLUX KaTeropui
NEePCOHAIBHBIX JaHHBIX: (PaMUIIKs, UM OTYECTBO, TOJ1 POXKACHUS, MECSIL POXKACHUS, aTa POXKICHHS,
MECTO POXKIIECHHSI, aJIpec, CEMEHHOE TOJI0KEHNE, COLMAIBHOE MTOJI0KEHUE, 00pa3oBaHue, MPOoheccHs,
JIOXOJIbl; TPaXKJIaHCTBO; IOJI; BO3PACT; JUYHBIN TenedoH; pabounii TenedoH; 3JIeKTpOHHAas 1104Ta;
OTIBIT PA0OTHI; TEKYIIAs/TIOCIEHSS TOJDKHOCTD; IPOPEeCCHOHATBHBIC 3HAHUS U HAaBBIKH; CBEICHUS,
coJiepxalecs B JOKYMEHTE, yJOCTOBEPSIOIIEM JMYHOCTh (B TOM YHMCII€ B OTHOIIEHHM IMAacropra
rpaxnannaa P®: cepus, HOMep, JaTa BBIJAYM, OPTaH, BBIIABIIMNA TACIOPT, KO TOApa3ACICHHS,
UHBIE CBEJICHUS, COJiepKallecs B MaclopTe); CBEACHUs, cojepxkaruecs B 3arpannacnopre; MHH;
doTorpaduueckne n300pakeHUs; CBEIECHHUS, COJIEPKAIINECST B CBUIETEIHCTBE O POXKICHUU JETEH;
CHMIIC; cBeneHusi, conepxaiiyecs B JTOKYMEHTE, MOATBEPXKIAIONIEM 3aKOHHOCTh MPEOBIBAHUS
MHOCTPAaHHOIO TpaXkJaHWHA W Juia 0e3 rpaxaaHcTBa Ha Teppuropun Poccuiickoit ®denepanuu
(cepus, HOMep, JaTa Hayana npedbIBaHMs, 1aTa OKOHYaHHs IPeObIBaHM, KEM BbIJ1aH, KOTIa BBIIAH);
CBEJICHUS, COJepKAIecs B BHU3€; CBEACHUS, CONEpKAllecs B MUTPAI[MOHHOW KapTe; CBEACHUS,
coJiepKallecs B pa3pelleHNH Ha BPEMEHHOE NMPOXKUBAHME; CBEICHHUS, COJAepkKalliecs B BUJAE Ha
JKUTEIBCTBO; (pakc; HOMep MOOWIbHOTO TenedoHa; uHPOpManus o paboTomarene (Ha3BaHHUE
OpraHu3aly, TOJHKHOCTR/PO 3aHATHH, paboumii afpec, oTpaciieBas MPUHAAIE)KHOCTh KOMIIAHUN);
azpec (HaKTUIECKOTO MECTOHAXOXICHHUS paboTOAaTeNs; CBEACHWsS, COAEp)KAIIHecs B TPYIOBOH
KHUKKE; CBEJIEHUS, COEpIKAIINecs B COIVIAIIEHUH C MeCTa paboThl; CBEACHHUS, COJIEpKAIUeCs B
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JULCH3UU Ha IIpaBO HOTAPHAJIBHOM JCATEIBHOCTH; CBEACHHA, COACpXKAIIMecs B IPHUKa3e
Munucrepersa roctuiuu PO 0 Ha3HaYE€HUH HA TOJDKHOCTh HOTApUYCa; CBEICHHUS, COAEPKAIUECS B
yJIOCTOBEpEHHH aJIBOKaTa; CBEJCHMs, COJEprKalluecss B CIpaBKe B CBOOOJHOM (¢opme o
MOJATBEPKICHUH TPYAOBOW ACATEIBHOCTH U TPYAOBOTO CTaka B COCTAaBE aBOKATCKOTO OIOPO HIIU
Komernn agBoKaToOB; CBENEHHUs, COIEPKALIMECS B Pa3pEelICHHH HA TPYAOBYIO AEATEIBHOCTb Ha
tepputopun Poccuiickori denepannu; CBEINCHUS, COAECPKALIMECS B MUCHBME, MOJITBEPKIAIOLIEM
3aHATOCTb B MEKIYHApOJHOM OpraHu3aluy WM IIOCOJIBCTBE; HOMEDP HCIOJHHUTEIBHOTO
IIPOU3BOJCTBA; HOMEP KIIMEHTA.

Kinent, ABIAOIMUICS MHIUBULYAIbHBIM NPEANPUHAMATENEM, WIN JIMLOM, 3aHUMAIOIIUMCS B
YCTAaHOBJICHHOM  JEHCTBYIOLIUMM  3aKOHOJATENbCTBOM P@ mopsake YacTHOM IPAaKTHKOW,
HNOJTBEPXKIACT, YTO HACTOsIIEE corylacue Ha 0OpabOTKy NEpCOHAIbHBIX JaHHBIX JCHCTBYET B
TEYEHHUE CpOKa XpaHEHHs JOKYMEHTOB/CBEICHHH, COAEPXKAIIMX MEPCOHAJIbHBIC JaHHBIE,
YCTaHOBJICHHBIX JEHCTBYIOIINUM 3aKkoHOoHaTenbcTBoM PO u JloroBopamu. KineHT Bnpase 0T03BaTh
CBOE COIJIacH€ IIyTeM HAaIlpPaBJICHHUs COOTBETCTBYIOLLIEIO MMCbBMEHHOIO yBeAOMiIeHHs banky. B
ciyyae otr3biBa coriacusi KimeHra Ha oOpa0OOTKy NepCOHANbHBIX [aHHbIX baHK BIpaBe He
npeKpamaTh 00padoTKy NePCOHANBHBIX JaHHBIX M HE YHHUTOXHUTbH HX B CIIy4asiX, MPEeIyCMOTPEHHBIX
JENCTBYIOIUM 3aKOHOAATENIbCTBOM P®D, B TOM UncIie, €ciiu CPOKM XpaHEHUs IEPCOHAIBHBIX JAHHBIX
HE UCTEKJIN.

KnueHr, sBisromuiicss I0puIM4E€CKUM JIMIIOM WJIM MHOCTPAHHOW CTPYKTypol 06e3 oOpa3oBaHus
IOPUAMYECKOT0 JHIa, nopy4aer, a KiuueHr, sBistomuiics UHAMBUYaIbHbIM NPEAIPUHUMATEIEM,
WIN JIUIOM, 3aHUMAOIIMMCS B YCTaHOBJIEHHOM JI€HCTBYIOIIMM 3aKOHOAATelbcTBOM P® mopsinike
YaCTHOW MPAKTHKOM, IEUCTBYS CBOEH BOJIEH U B CBOEM MHTEPECE, JAET COrJacue, a TaKKe, ABISIACH
(Gu3nYecKUM JIMIOM — OINEepaTopoM OOpPabOTKM MNEPCOHAJbHBIX JAAHHBIX €ro paOOTHUKOB U
IIpeJICTaBUTENIEH B OTHOLIEHUH IEPCOHAJIbHBIX JIaHHBIX YKa3aHHBIX JIULI, opy4yaeT banky B mune ero
YIOJIHOMOYEHHBIX PaOOTHUKOB M MHBIX JIML, IpuBjiekaeMbix baHkoMm, Ha nepenady bankowm, ams
JOCTMDKEHUS YKa3aHHBIX BBILIE LeJIed, MePCOHAIbHBIX JAHHBIX TPETbUM JIMLAM, HH(POPMALUIO O
KoTOopbIX KiMeHT moisiyyaeT U3 3aKiIIOYeHHBIX ¢ baHKOM J0roBOpoB (coriamieHuil) ¢ ykazaHUEM
TaKUX TPETbUX JMIl JHMOO CBEIEHHs O TPEThbUX JIMLAX, KOTOpbIM baHk mepenan mepcoHalibHbIE
JAHHBIE COOOLIAIOTCA WM JOBOJATCS A0 cBeneHuss Kimenrta bankoM — 1r00bIM  criocoOom,
MO3BOJISIOIIMM OJJHO3HAYHO ONPEAENUTh, YTO cOooOIeHne moctynuio oT banka. bank Bmpase B
HE00X0UMOM 00bEME PacKphIBATh JUIsl COBEPIICHUS BbIIIEYKa3aHHBIX IEHCTBUI MHPOpPMAIUIO O
Knuenre/npeacraButene Kimenra TakuM TpeThUM JIMILIAM, UX areHTaM U MHBIM YIIOJIHOMOYEHHBIM
UMU JIMIaM, a TaKXe MPeJOCTaBIATh TaKUM JIMLAM COOTBETCTBYIOIINE JOKYMEHTBI, COEpIKALIUE
uHpopmanuto o Kimente/mpencraBurene KimeHra (mepcoHajbHbIE TaHHBIE), C COOJIIOJICHHEM
TpeOoBaHuil felicTByoIIEro 3aKkoHoaTenbeTBa PO, Takke KnueHT npu3HaeT u moATBEpkKAaeT, YTO
HaCTosIee TMOPYYEHUE/COTNIaCe CUYUTAETCS JAHHBIM UM JIOOBIM TPETbUM JIMIIAM, O KOTOPBIX
YKa3aHOo BbIIIIE, U JTF00bIE TaKKE TPEThU JIMIA UMEIOT IPaBO Ha 00pabOTKY MEPCOHANBHBIX IaHHBIX Ha
OCHOBAHMHU HACTOSILETO MOPYYEHUs/COTTIacHsL.

9.9. KnneHT HactosimuM IpenocTasiseT baHKy 3aBepeHus O CIeIyIOINUX 00CTOATEIbCTBAX:

9.9.1. 3axmouenue Hacrosero CornameHus, JONOIHUTENbHBIX COTJIAIEHUH K HEMY (B T.4. B
OynymieM) ogo0OpeHO BCEMU JIMIIAMU W/WJIM opraHamu yrpasieHus Kinnenra, oqoOpeHue KOTOphIX
HEOO0XO/MMO B COOTBETCTBUM C NPUMEHMMBIM IIPAaBOM, YYPEIUTENbHBIMH U BHYTPEHHUMH
nokymeHTamu KimeHTa, a Takke J0roBopaMy (COIVIALICHUSIMH), 3aKiIOueHHbIMH ¢ KimeHTom.
3axmroueHne u ucnonaHeHnue KnmeHrom Hacrosimero CornameHusi, MHBIX CHEIOK, COBEPIIAEMBIX
Knuentom B pamkax Hactosiuiero CornaimieHusi, He MPOTUBOPEUYUT MPUMEHHUMOMY IpaBy U HE
HapyllIaeT YCIOBUI Kakoro-immdo J0roBopa (CoriameHus), CTOpOHOM KOTOPOTo OH SIBIISI€TCS M/HIN
KOTOpBIE MOTYT UMETh JIl HEro 00s3aTeIbHYIO CUTTY;

9.9.2. KinueHT nmoATBepKAaeT, 4To Bed MHPopManus, npegocraBienHas Knuenrom banky B cBsizu
C 3aKJIOYEHHEM U HCIOoJHEeHHeM Hacrtosiiero CoramieHusi, COOTBETCTBYET IEHCTBUTEIBHOCTH,
SIBJISICTCS [TOJIHOW ¥ TOYHOM BO BCEX OTHOILEHUX, M KITMEeHT He CKpbhIBaeT HUKAKUX (PaKTOB, KOTOPHIE,
eciu Obl OHM ObUIM M3BECTHHI baHKy, MOrnu Obl OKa3aTh HEOJArONPHUITHOE BIMSHHE Ha pellleHue
banka o 3aKiIfoueHUH U UCIIOJIHEHUH HacTosero CornameHus.

Wndopmanus U JOKYMeHTHI, mpenocraBieHHble Kimentom baHkKy B CBSI3M ¢ 3aKilOYeHUEM
Hacrosero CornameHus, a Takke HHGoOpMalUg U TOKYMEHTHI, KOTOpble OyayT NMperoCTaBIeHbI
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Knuentom banky B mporecce ucnosHeHuss Hactosimero CornameHus, moiaydeHsl KiueHtoMm Ha
3aKOHHBIX OCHOBAaHMSX M Uil uX npenocraBieHuss banky KiumeHToM mojydeHbl Bce
MPelyCMOTPEHHbIE TPUMEHUMBIM 3aKOHOAATEILCTBOM COTJIACHS M pa3pellieHus TPETbUX JIUIl, B TOM
quclie coryiacus (M3MYECKUX JIUIl, TMEPCOHANbHBIC JAHHBIE KOTOPBIX COJAEPKATCS B YKa3aHHOU
uH(pOpMallil U JOKyMEHTax, Ha mepefady KilmeHTOM 3TUX mepcoHalbHBIX JaHHbIX baHky M ux
00paboTky baHKOM U TPeTbUMH JIHIIAMH;

9.9.3. Jlo;kHOCTHBIE JIMIA, TOJMUCHIBaOIMIMEe OT UMeHU KiimeHTa Bce JTOKYMEHTHI B CBS3H C
3aKJTFOYCHUEM U HCIIOJIHEHHWEM HacTosmero CoryameHusi, IMCIOT BCE HEOOXOIUMBIC IS ITOTO
MOJIHOMOYHSI.

9.9.4. KiiueHT HE OCYIIECTBISET ACATENBLHOCTh Ha Tepputropuu Poccuiickoit @enepannu 6e3
MOJIyYEHHOM B YCTAaHOBJICHHOM MOPSKE JHUIIEH3UH, B Cllydae, €Clid 3aKOHOIaTeNIbcTBO Poccuiickoit
®denepanvy B OTHOIICHUH TaKOW ACSITEIBHOCTH MIPEAYCMATPUBAET €€ HATUUHE.

9.9.5. KitneHT He OKa3bIBaeT YCIYTH C MCIIOJIb30BAaHUEM caiiTa B ceTH "MIHTepHET", B cllydae, ecitu
JIOMEHHOE MM 3TOr0 CalTa, yKaszaTeslb CTPaHUIbl 3TOr0 calTa cojaepikarcs B EauHOM peectpe
JIOMEHHBIX HMMEH, YyKa3aTeJed CTpaHul] calToB B ceTu "HMHTepHET" W CEeTeBBIX aJIpecoB,
MO3BOJIIIOIINX HMACHTU(UIIMPOBATh caliThl B cetu "MHTepHer", comepkamue WHPOPMAIHUIO,
pacnpocTpaHeHue kotopoit B Poccuiickoit denepannu 3anpemieHo.

9.9.6. KnnreHT He OCYIIECTBIISET ACATEILHOCTD, CBSI3aHHYIO C:

- OpraHu3aiueil Billycka U (W) BBITYCKOM, OpraHu3anuei oOpaiieHus nudpoBoi BaTIOTHI
kak B Poccuiickoit ®@enepanuu, Tak U 3a €€ mpeneiramMu B COOTBETCTBUU C CT. 14 DenepasibHOTO
3akoHa oT 31.07.2020 N 259-®3 "O mudpoBbIX (PUHAHCOBBIX aKTHBAaX, IU(GPOBOI BaIIOTE U O
BHECEHWH U3MEHEHUI B OTJIEJIbHBIE 3aKOHOIaTeNIbHBIE aKThl Poccuiickor denepannu;

- IPEOCTABJICHUEM YCIIYT 0 CO3/IaHUI0 WHANBUAYAIBHBIX KIIFOUeH KpUNTOrpaduyecKoi 3aluThl B
LEJISAX XPaHEHUs, HAKOTUICHUSI WJTK TIEpeBO/1a ITU(POBBIX BATIOT MO MOPYYCHUIO KIIMEHTOB (CO3/1aHHE
AIEKTPOHHBIX KPUIITOKOIIETHKOB);

- OCYIIIECTBIICHUEM ONepalluii Mo 0OMeHY HU(PPOBIX BATIOT HA (PHATHBIE BaJTIOTHI U (PHATHBIX BATIOT
Ha nU(POBEIE;

- OCYIIIECTBIICHUEM ONEepaliii Mo 0OMEeHY OJJHOM U(POBOI BAIIOTHI HA APYTYIO HU(POBYIO BAJIOTY;
- TIepeBOIaMH B ITU(POBBIX BaTIOTaX (BKJIFOYAS MIEPEBOJIBI, OCYIIECTBIIIEMBIC B IETSAX YCIOKHEHUS
Henu TpaH3aKUWWA ISl  COKPBITHUS CBSI3M  KOHKPETHOM TpaH3aKIMH C  ONpPEIeICHHBIM
KPUITOKOIIEIBKOM).

9.9.7. bank momaraercs Ha TmpenocTaBieHHble KineHTOM 3aBepeHHs 00 OOCTOSTENbCTBAX,
uMeromue s banka cymiecTBeHHOe 3HadeHwe, o ueM wu3BecTHO Kimenty. Hecmotps Ha
BbIIIEyKa3aHHOe baHK BIpaBe 3ampalivBaTh JIONOJHHUTENbHBIE JOKYMEHTBHl M CBEICHUS,
MOATBEPK/IAIONINE BBINICYKa3aHHbIE 3aBepeHus. KiaumeHT 00si3aH BOo3MeCcTUTh baHKy B IMOJTHOM
o0bemMe YOBITKH, TPUUMHEHHBIE HECOOIIIOIEHNEM WIIM HapyIIeHUEM 3aBepEHUH, YKa3aHHBIX B 1I. 9.9.
HacTosuero CoriameHus.

Knuent o0s13an nucbMeHHO HHGOpMUpOBaTh baHk 00 M3MEHEHHNH BCEX CBEIEHUH, TPEIOCTaBIEHHBIX
Kmuentrom banky mnpu 3akimodenun Hacrosimiero CornamieHds, B TOM 4YHCJIE YKa3aHHBIX B
COOTBETCTBYIOIIMX 3aBEPEHUsX, 3asBiIeHUsAX KimeHTa, BKJIOYas CBEIECHHUS B OTHOIICHHH
npencrasuteneil Knuenra, BbirogonpuoOperateneid, OeHedUIIMapHbIX BIIAJENIbLIEB B TE€YeHHE 3

13

13 B mensix mpuMeHeHHs NAaHHOTO IYHKTa «UM(POBOH BaIOTOM» CUMTAETCS COBOKYIHOCTH 3JIEKTPOHHBIX JAHHBIX
(mdpoBoro xoma wim 0003HAYEHMS), CONEPIKANTUXCA B MHOOPMAIIMOHHON CUCTEME, KOTOphIE MpeaaralotTcs u (Miiu)
MOTYT OBITh MIPUHSITHI B KAYECTBE CPEJCTBA TUIATEX,a, HE SBISIONIETOCs JICHSKHON eannauiel Poccuiickoit demeparu,
JICHE)KHOW €IMHMLEH MHOCTPAHHOTO IOCyAapcTBa M (WMIIM) MEXIyHapOJHOHW JICHEKHOW WIM pacdeTHOH equHuIeH, 1
(I/IJ'II/I) B Ka4€CTBEC I/IHBCCTI/IL[I/Iﬁ U B OTHOIICHUU KOTOPBIX OTCYTCTBYET JIUIIO, 00s13aHHOE nepea KaxkabIM 06J'IaI[aTeJ'ICM
TaKUX JJICKTPOHHBIX JaHHBIX, 3a UCKIIIOYCHUEM OIl€paTopa n (I/IJ‘II/I) Y3J10B PIH(l)OpMaIIPIOHHOfI CHCTEMBI, 00s13aHHBIX
TOJIEKO 00€CIIeYNBAThL COOTBETCTBUE MopsAKa BbITYCKA 3THUX 3JICKTPOHHBIX JAHHBIX WU OCYHICCTBJICHUS B X OTHOILICHUUN
JISWCTBHI 1O BHECEHUIO (M3MEHEHHIO) 3amuceil B Takylo HHpopMannoHHyIo cucteMy ee npaswiam/ For the purpose of
this paragraph "virtual currency" means an aggregate of electronic data (digital code or designation) contained in the
information system, which are offered and (or) may be accepted as a means of payment that is not a monetary unit of the
Russian Federation, a monetary unit of a foreign state and/or an international monetary or settlement unit, and (or) as an
investment and in respect of which there is no person obliged to each holder of such electronic data, except the operator
and (or) nodes of the information system that are obliged only to ensure compliance of the procedure for issuing these
electronic data and performing actions to make (change) records in such information system with the rules of such system.
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(Tpex) xaneHmapHBIX AHEH (€CiM MHOW CPOK HE MpeaycMOTpeH HacTosmuM CorameHueM/HHbIM
JIOTOBOPOM (corfianieHueM, 3akintodeHHbIM Kinuentom ¢ bankom unu 3anpocom banka) co aHst ux
M3MEHEHHUSI.

9.9.8. CropoHbl JOTOBOPWINCH HCIONB30BaTh CucreMy 1 XpaHeHHs DJI, CO3MaHHBIX H
noanucanubIx OI1.

Bce omnepamun, npousBogumbie CtopoHamu B Cucreme, (GUKCHPYIOTCS B MPOTOKOJAX PabOTHI
porpaMMel, Xpansmuxcs B 0a3e nanHeix Cucremsl Ha cropoHe banka. B ciywae paszHormacus
Mexay bankom u Knuentom B oTHomenun nepeaaHHbsix O], CTOpoHBI NPHU3HAIOT B KAaueCTBE
JI0Ka3aTeNNbCTBA YKa3aHHbIE 3aIIUCH, a TAK)KE 3aIMCH B IPOTOKOJIE pabOThI MPOrPaMMBbI, XpaHsIIeMCs
Ha cepsepe banka.

Cucrema BelleT y4eT ACHCTBUMN, MPOU3BOAMMBIX CTOpOHAMU B HEW, BKJIIOYAsh aBTOMATHYECKUE
nerctBust camoit Cucremsl (B ToM uncie, co3ganue J11, nposepka koppektHoctu JI1 B D/, cTaTyc
O]1) u coxpansier ux B 6a3e nanupIx CucreMbl Ha cTOpoHe baHka.

CooTBETCTBYIONINE OTYETHI, C(HOPMUPOBAHHBIE IO TPOBEACHHBIM OMEpanusM (JICHCTBUSM) B
Cucreme Ha OyMakHBIX HOcUTENsX 1Mo (opme banka, moAmucaHHbIE YINOJTHOMOYEHHBIM JIUIIOM
banka W ckperieHHBIE MeuyaThl0 baHKa, SBISIOTCS JOCTATOYHBIMH JIOKa3aTelbCTBAMU (DaKTOB
coepuienust CtopoHamu omepanuii U naedctBuit (B Tom uyucie CuCTeMOW aBTOMAaTHYECKH),
MpeAyCMOTPEHHBIX HacTosAmuM CornameHueM, ¥ MOTYT OBITh HCIIOJIb30BAHBI MPU PA3PEIICHUU
JOOBIX CIIOPOB, a TAKXKE MPEIOCTABIICHBI B TIOOBIE Cy/1eOHbIE OPTaHBbI.
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Ipuio:xxkenue Nel

k CornameHuro 06 oOIMX MpaBuiiaX U YCIOBUAX MPEJOCTaBICHUS OAHKOBCKHUX YCIIYT

C UCIOJIb30BaHUEM cHCTeMbI bank-KnueHt

HEPEYEHD YCAVYT, IPEJOCTABJJAEMbIX KJIMEHTY
B CUCTEME BAHK-KJIMEHT

DJEeKTPOHHBIE JOKYMEHTHI, mojanucanneie DI, mpU3HAIOTCS MMEIOUIMMH PaBHYIO IOPUANYECKYIO
CHUILY C IOKYMEHTaMH, 0(pOPMIIEHHBIMH Ha OyMa>KHOM HOCHUTEJIE, TOAMMCAHHBIMUA COOCTBEHHOPYYHBIMU
HOJNHUCAMHU YIIOJHOMOYEHHBIX Jul KinenTa w/unu banka v 3aBepeHHBIMHE OTTHCKOM Teuatn Kiuenrta
u/unu banka, cocTaBlieHHBIMH B COOTBETCTBUU € 3aKOHOIaTeNIbeTBOM Poccuiickoit @eneparyu, a Takxke
HOpMAaTUBHBIMH akTaMu banka Poccuu.

Crnenku ¢ ucnonb3oBaHueM CHCTEMBI MOTYT cOBepIlaThcs myTteM HampaieHus Ctoponamu D1,
nognucanHoro OIl. Cpaenku, coBepiieHHbIE ¢ HCIoONb30BaHHEM CHCTEMBI, YIOBIETBOPSIOT
TpeOOBaHUSIM COBEPILECHUS CACIKA B TNPOCTOW NHCHbMEHHOHW (opMe M BIEKYT IOpUAHYECKUE
NOCJIEICTBHSI, aHAJIIOTUYHBIEC MOCIEACTBUSAM COBEPIICHHS CIENOK C (U3UUECKUM MPUCYTCTBHEM JIHIIA
(B3aMMHOM MPUCYTCTBUH JIMIT), COBEPIIAOIICTO(MX) CICTKY.

bank He HeceT OTBETCTBEHHOCTh 3a MPABHJIBHOCTH COCTaBieHUS W odopmienus KimeHToMm
DNEKTPOHHBIX JOKYMEHTOB, a TaKKe 3a COJEp)KaHHe U MPABUIIBLHOCTH 3anonHeHus Knuenrtom dopm
DJEKTPOHHBIX TOKYMEHTOB, IPETYCMOTPEeHHBIX CHCTEMOH.

CTOpOHLI IIPU3HAKOT, 4TO CkaH-KoIIuHu HAOKYMCHTOB, IECPCAAHHBIX Kauentom n/unu bankom qcpe3
CI/ICTeMy, PaBHBI 110 IOpHI[PI‘IGCKOfI CHJIC KOIIUAM JOKYMCHTOB Ha 6YMa)KHOM HOCHUTCJIC, 3aBCPCHHBIM
YIIOJHOMOYCHHBIMH JIMIIAMHU U II€YATHIO Knuenra n/unu banka.

1. Ilpu momomm d¢ynknuonana Cucrembl bank ocymecrBiaser npuem ot Kimenra

cJIeAYIIUX JJIeKTPOHHBIX JOKYMEHTOB 0 cOBepIIeHUuN onepauui mo Cyery:

«PybneBoe mmaTe:xHOE TOPYUICHUEY;

«3anpoc Ha OT3bIB DJIIEKTPOHHOI'O JOKYMEHTa;

«3asBICHNE HA IEPEBOJ] CPEACTB B MHOCTPAHHOM BAIIIOTEY;

«3asBKa Ha NOKYIIKY BaJIIOTHBIX CPEICTBY;

«3asiBKa Ha NIPOJaKy BAJIIIOTHBIX CPENCTBY;

«3asiBKa Ha KOHBEPTALIUIOY;

«PacniopspxeHune o pacnpeneeHuu CpeACTB C TPAH3UTHOTO CUETAY;

«3asBKa Ha pa3MeIlleHuE JETI03UTaY;

«3asBIEHNE HA IPEIOCTABIICHUE KPEIUTAY;

«AKKpenuTuB B pyonsax POy

«3asBIEHNE HAa OTKPHITHE BHEIIHETOPTOBOTO AKKPEAUTHBAY
«3asBreHNe Ha BbIIAUY TapaHTHI» O,

«[loaTBepxkaeHNE NOCTABOYHON KOHBEPCUOHHON CAEIKH
«3anpoc Ha OT3bIB IOKYMEHTOBY;

«3asBICHNE Ha CMEHY NTAKETa yCIyT»;

«3asBIEHNE Ha MIEPEBO/J] OCTATKA JEHEKHBIX CPEJICTB MPH 3aKphITUN CueTay, 3al0JIHEHHOE C
UCIIOJIb30BaHUEM DIIEKTPOHHOH (POPMBI».

2. bank ocymectBisier npuem ot Kiinenra ciaenyommx JaeKTPOHHBIX JOKYMEHTOB:

v' «ITucbMO B GaHK» C BJIOKEHHBIM JIOKYMEHTOM ITPOU3BOJIBHOTO (hopMaTa (B T.4. ¢ BIOKEHHEM
CkaH-komUi JOKYMEHTOB i Iiesied oka3zaHusi Ychoyrd (akTOPUHTOBOTO OOCIYKHUBAaHUS,
BaJIOTHOTO KOHTPOJISI, 32 MCKJIIOYEHHUEM IEpeAaud B BHJIE BJIOXKEHHOI'O JIOKYMEHTa CIPaBKH O
MOJATBEPKIAIOIINX JOKYMEHTAX, 3asBICHUMN, 3a9BOK, CBEACHUN JJIsI IETIeH BaTIOTHOTO KOHTPOJIA, IS
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14 He npumensiercst 11st KTHEHTOB, MOAKIIOUHBIINX YCIYTY «JIHCTAHIIMOHHOE 00CITy’)KUBaHHE.
15 He mpumensiercst 11st KiTHEHTOB, MOAKIIOUHBIINX YCIYTY «/IHCTAHIIMOHHO® 00CITy’)KUBaHHE.
16 He mpumensiercst a1st KIMEHTOB, MOAKITIOUMBIIHX ycIyry «JluctaHIMOHHOE 00CTYKUBAaHHEY.
7 He npumensiercst m1st KTHEHTOB, MOAKIIOUHBIINX YCIYTY «JIHCTAHIIMOHHOE 00CITy’)KUBaHHE.
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KOTOPBIX pa3paboTaHbl criennaibHble JIeKTpoHHbIE PopMbl B CucTeMe ; B T.4. ¢ BiokeHHueM CkaH-
KONUI JIOKyMEHTOB, IIPEACTABISEMBIX B LEISIX MOATBEPKICHUS W3MEHEHUS CBEACHMM U
JIOKYMEHTOB, IIpe/ICTaBlIeHHbIX B bank /1s oTkpbITs CueTa (0OTCKaHUpPOBaHHbBIE HU(POBBIE KOMIHUU
(0Opa3pl), TpHKpEIUIECHHbIE K OJIEKTPOHHBIM AOKyMeHTaMm, mnoamucanHbiM DIl [loammcanra
(€IMHOIMYHOTO UCTIOTHUTENLHOTO OpraHa/uHOro JHIla, HajeaeHHoro KiimeHToM nmpaBoM 3aBepeHust
xonuil nokymeHToB KimeHta m ux mpenocrasieHus B bank nocpeacrBom Cucremsl); B T.4. €
BOkeHueM CKaH-KOMUM JIOKYMEHTOB, MPECTABIAEMbIX B LESIX MPEIOCTaBICHUS KPeAUTa U/Uin
NOATBEPXKJICHUS M3MEHEHMs] CBEJIEHUNM M JOKYMEHTOB, IIpeACTaBiI€HHbIX B baHk mms
IpeI0CTaBICHHS KPEIUTA);

v' «ITucbMO B GaHK» B BHJIE TEKCTOBOIO COOOIIEHHS;

v' DIeKTPOHHBIE JOKYMEHTBI, 3alI0JIHEHHBIE C UCIIOIb30BAHUEM DIEKTPOHHBIX (POPM;

v Basnenue o npucoenunenuu k Cornamenmo 311 npoxyxray 1°;

v «BasBienue Ha 3aKimoueHue J[oroopa 06 OCYLIECTBIECHHH PAaCYETOB C WCIOJIL30BAHUEM
0aHKOBCKHUX KapT IUIATEKHBIX CUCTEMY;

v' BasBieHue Ha pactopkeHue J[oroBopa 00 OCYIIECTBICHUM PACYETOB C HMCIOJB30BAHUEM
0aHKOBCKHUX KapT IUIaTEXKHBIX CUCTEM;

v' «BasBieHue 0 NPHUCOSIMHEHUH K JEHCTBYIOIIEH pemakiuu J[oroBopa 00 OCYLIECTBICHUU
pacueToB C WCIOJIB30BAaHUEM OAHKOBCKHX KapT IUIATEKHBIX cucTeM B Cucteme DJIEKTPOHHOTO
Marasuna»?’

v «3BasBnenue Ha pacropxkenne JoroBopa 00 OCYIIECTBIEHHH PACYETOB C UCIOIb30BAHUEM
GaHKOBCKMX KapT IIAaTeXHBIX cicTeM B CrcTeMe DIeKTpoHHOro Marasuna»?;

v «3asBienne Ha GIIOKUPOBKY/pa3bIOKUPOBKY OAHKOBCKUX KapT IUIATEKHBIX CHCTEMY;

v' «CornanieHue o pacTOPKEHHHU JOr0BOPa O pa3MELIEHHH CPOYHOI0 OAHKOBCKOIO BKJIA/Ia,

v «3asBieHME HAa OTKPBITHE OAHKOBCKOTO (PACUETHOTO) CUETA;

v' «3asBieHue Ha 3aKPHITHE OAHKOBCKOTO CUETa;

v' «BasBienue Ha 3akiarouyenre J[oroBopa 06 OTKPHITUM CIIELUAIBHOIO OAHKOBCKOTO CueTa
Y4aCTHUKA IEKTPOHHON IPOLEAYPHI 3aKYIIKH»;

v' «3BasBjeHHEe HA 3aKPHITUE CHELHUAILHOTO0 OAHKOBCKOTO CYETA YYaCTHUKA OSJIEKTPOHHON
IPOLEAYPBI 3aKYIIKH;

«3asBJIeHHE HA TIEPEBOJ CPECTB MPH 3aKPHITUN OAHKOBCKOTO CUETAY;

v' 3asBieHHE HAa W3MEHEHHE YCJIOBHM pPACYETHO-KACCOBOTO OOCIYXKHBAHHUS IO JIOTOBOPY
0GaHKOBCKOTO cYeTa/CrenuaIbHOro 0aHKOBCKOTO CUeTa,;

v 3asBJieHHE HA KPEJINT;

v' JIOKyMeHTBI, TIpeayCMOTpeHHble IlpaBuiaM  WcHoib3oBaHust — cepBuca  «OHaliH-
Oyxraiarepus»;

v BasBienue Ha M3MeHeHHe HoMepa Teneona u E-mail quist mopkimouenno Yenyru «SMS juis
busneca» ninn «SMS-OTPy;

v DJIeKTpOHHBIE JIOKYMEHTHI, 3allOJHEHHbIE C HCIOJIB30BAHUEM DJIEKTPOHHON (OpMBI,
BKJIIOYasi, HO HE OIPaHUYMBAsICh:

— 3asBJIeHHE HA pacTOp>KEeHHE JOoTr0BOpa(oB): JloroBopa 6aHKOBCKOTO cueTa M 3aKPBHITHE
O0ankoBckoro cuera (OaHkoBckux cuetoB) B AO «Paiiddaiizendbank», doroopa 00
OCYIIECTBJICHUH PACYETOB C HCIOJIb30BAaHMEM OAaHKOBCKMX KapT IUIATEKHBIX CHCTEM»,
JloroBopa 00 OCYIIECTBICHHUH PACYETOB C UCIIOJIH30BAHHEM OAHKOBCKUX KapT IJIATEKHBIX
cucteM B Cucreme DnektpornHoro Marasunay, JloroBopa 00 OCyIecTBIEHUH PAaCUYE€TOB C
UCIOJIb30BaHWEM OaHKOBCKMX KapT IUIaTeXHbIX cucteM B CucremMe OJIEKTPOHHOTO
Maraszuna ¢ ¢opmupoBannem CTpaxoBoro pesepBa», JloroBopa 00 OCyIIeCTBICHUH

18

18 Kpome ciryuaes, korja ()OPMHPOBaHHE TAaKMX JTOKYMEHTOB B BHJE DJEKTPOHHOH (POPMBI HEBO3MOXHO. [IpH HEBO3MOXKHOCTH
(hopMHpOBaHNUS JOKYMEHTOB B BHZIEe DIEKTPOHHOM (popMel nomyckaercs nepenayda [Incsma B bank ¢ Bnoxxennem Jlokymenta BK, ecim
npu (OPMHUPOBAHMHM TAKOTO JIOKYMEHTa HCIIOIb30BATNCH INAONOHBI, pa3MeleHHble Ha caiite banka wmiam mpemocraBieHHbBIE
COTpYAHHKaMH TojpaszaencHuii banka, oTBeTCTBEeHHBIX 3a 00paboTky dokymentoB BK. IlepeueHb HOKYMEHTOB, KOTOpPBIE MOTYT
HATPAaBISITHCS B BHJIE BJIOKEHHH, IpUBOAUTCS Ha caiiTe banka B cetn MurtepHer mo aapecy https://www.raiffeisen.ru/business/ .

19 He mpumensiercst 11st KITHEHTOB, MOAKIIOUHBIINX YCAYTY «JIHCTAHIMOHHOE 0GCTyKUBAHHEY.

20 He mpumensiercst 11st KITHEHTOB, MOAKIIOUHBIINX YCAYTY «IHCTAHIMOHHOE 0GCTyKUBAHHE.

21 He mpumensiercst a1st KITHEHTOB, MOAKIIOUHBIINX YCIYTY «UCTAHITHOHHOE 0OCTyKHBAHHE.
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pacueToB C HCMONb30BAaHMEM OaHKOBCKMX KapT IUIATEXKHBIX CHCTEM IOCPEICTBOM
MOOMJIBHBIX TEPMHUHAIIOBY, JJoroBopa 0 BBITYCKE U UCMOJIB30BAHUN KOPIOPATUBHBIX KapT
AO «Paiiddaiizendbank», JloroBopa 0 BBIIYCKE ¢ HCIOJIb30BaHUU J1€0ETOBBIX
KopriopaTuBHbIX KapT AO «Paiiddaiizendbank», JloroBopa OaHKOBCKOro cyera Jyis
OCYILIECTBJICHUSI PAcueTOB C HCIIOJIB30BAHUEM J1€0ETOBBIX KOpIoOpaTuBHbIX KapT AO
«Paiippaitzendbank», JloroBopa Ha oOcmyxuBaHue aepkareneid OAHKOBCKHUX KapT»,
BBINIYIICHHBIE K p/c KapThl «busnec 24/7», JloroBopa OaHKOBCKOTO cuera JyIst
OCYILIECTBJICHUSI pPAacyeTOB C MCIIOJIb30BAaHHMEM TaMOXKEHHBIX KapT «Payna» AO
«Paiiddaiizendbanky», JloroBopa OaHKOBCKOTO cueTa JUisi OCYIIECTBICHHUS PACUETOB C
UCTOJIb30BaHUEM TaMOXEHHBIX KapT AO «Paiiddaiizenbank», Cornamenuss 06 o0mmx
MpaBWIax U YCJIOBUSIX MPEAOCTaBICHUSI OAHKOBCKUX YCIYT C UCHOJIB30BAaHUEM CHCTEMBI
O6ank—kueHT, Cornamenne 06 00IuUX MpaBUIIaX M YCIOBUSAX UCIIOIB30BAHUS JIEKTPOHHBIX
YCIIYT, 3all0JIHEHHOE C UCIOJIb30BaHUEM DJIEKTPOHHOU (HOPMBI;

— 3asBinenue o mnpucoeauHeHuu Kk IIpaBuimam ucnonp3oBaHus cepBuca «OHialiH-
OyxranTepus»;

— 3asBieHNE HAa BHECEHHUE U3MEHEHNN JaHHbIX KineHra;

v BassieHue 00 OTKase OT UCHob30Banus Kaprouku;

v 3asBienue ¢ 06pa3LaMu MOANUCEH U OTTUCKA IIE€YATH KINEHTa (KOIHs);

v' Bampoc Ha Ceprupukar Kmoua mnoxnucu us  Cucrembl  «Bank-Kiowent» AO
«Patidaiizendoank»;

v

Hubie JAOKYMCHTBI B paMKaX, 3aKJIOUYCHHBIX MCEKIAY bamxom u KimeHnrom JA0roBOpoOB

(cormaiieHuii), eciay yKa3aHHBIMU JIOTOBOpaMH (COIJIAIICHUSIMH) MPETyCMOTPEHAa BO3MOXKHOCTH
HaIlpaBJIEHUs TAKUX JOKYMEHTOB C UCNOJIb30BaHNEM CHUCTEMBI.
3. bank ocymectBJisieT nepenauy Kimmenry ciaeayommx JJ1eKTPOHHBIX JOKYMEHTOB:

e

v
v
v
v

Wudopmarivs o IBUKEHUH JIEHEKHBIX cpeAcTB 1o CueraM (¢ MPHIOKEHUSIMH);
«[TuceMo u3 6aHKay, C BIOKEHHBIM IOKYMEHTOM IIPOU3BOJILHOTO (hopmara;

«[TuceMo n3 GaHKa» C TEKCTOBBIM COOOIICHHUEM;

bank ocymectsisier nepenady KinueHTy r00bIX IOpUINYECKH 3HAYUMBIX COOOIIIEHUH.

4. bank ocymiecTBJisieT NMpuUeM K HcnogHeHUuI0 oT KimenTa ciaexyrommx JJIeKTPOHHBIX
JAOKYMEHTOB JIJIsl leJiell BAJTIOTHOT0 KOHTPOJIS:
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«CBeieHMsI O BaIIOTHBIX ONEPALIUAX;

«MH(popManys i BAIIOTHOTO KOHTPOJIS»;

«CrpaBka 0 IOATBEPKAAIOUINX JOKYMEHTaX»;

«CBeieHHsI 0 KOHTPAKTE»;

«CBenieHus 0 KpeJUTHOM JIOTOBOPEY;

«3asBIEHNE O BHECCHUM U3MEHEHUN B CBEJICHUS O KOHTPAKTEY,
«3asBIeHNE O BHECEHUH U3MEHEHH B CBEJICHUS O KPEAUTHOM JI0TOBOPE»;
«3asiBJIEHUE O CHATHUH C yyeTa KOHTpaKkTa (KpeIUTHOIO IOrOBOPA)».

Bank ocymecrpasier nepenady Kimenry ciexyrommx DJIeKTPOHHBIX I0KYMEHTOB sl
il BAJIIOTHOTO KOHTPOJIA?2:

«BenomocTh 6aHKOBCKOTO KOHTPOJIS,
«CBeJIeHUs O BaJTIOTHBIX OINEpaIUsax»;
«CrpaBKa 0 TOATBEPKIAIOMINUX JOKYMEHTAX);
«CBeJIeHUs O KOHTPAaKTEe»;

«CBeieHHsI 0 KPEAUTHOM JIOTOBOPE».

. MoOn1bHOE NpHIIOKEeHHE:

«PybneBoe miaTexxHOe IOpyUEHUEY;

3asiBKa Ha pa3MellleHue BKIaaa (Iemo3uTa);

[TpocmoTp mH(bOpMaIK O IBIKEHUH JIEHEXKHBIX CpeacTB o Cuerawm;

[TpocMoTp mHbOpMaIK O OallaHce U JOCTYITHOM OCTAaTKe JIEHEKHBIX cpecTB Mo Cueram;

22 [Tepeuens Jlokymentos BK, Hanpasnsembrx baHkoM B BHjle DIEKTPOHHBIX JTOKYMEHTOB, 3aBepeHHbIX DI Banka, mpuBoauTCs Ha
caiire banka B cetn MHTepHeT 1o anpecy https://www.raiffeisen.ru/ . Opurunanst JJokymentoB BK Ha OymakHOM HocuTtene He
MPEIOCTABIISIOTCS.



https://www.raiffeisen.ru/

x Paiddaitzen
bank
[Tpocmotp «Ilricem u3 6GaHKa» ¢ TEKCTOBBIM COOOIICHUEM U BIIOKCHHIA,

HosepenHocts 1o ¢popme [punoxenus Ne4 k Hacrosimemy CornamieHuio;

OtmpaBka «[Iucem B 6aHKY;

[Tonyyenue BBITUCOK O IBMXKEHUH JICHEKHBIX cpeacTB 1o Cuery;

[IpocMoTp crnimcka 6aHKOBCKUX KapT, BHIMTYIIEHHBIX K CUeTy;

Cepsuc otipaBku pekBu3uToB Cuera KoHTpareHTam mo SMS wiu e-mail;

Hanpasnienue 3asBieHus Ha BHITYCK OAHKOBCKOMW KapThl;

Yar ¢ bankom (BO3MOXHOCTh JUCTAHIIMOHHOTO 00MIeHus ¢ bankom);

«3amnpoc Ha OT3bIB DJIEKTPOHHOI'O JOKYMEHTA;

OT3bIB paHee HampaBieHHOro B baHk 1uarexa;

DNEeKTPOHHBIE JOKYMEHTHI, 3aII0JIHEHHBIE C UCIIOJIB30BaHUEM DJIEKTPOHHOU (POpMBI;
3asiBIIEHHE HA CMEHY IaKeTa YCIIyT;

ITonck 0aukomaroB u oTnencHuil banka;

VYHuBepcanpHOE 3a4BJIEHUME Ha 3aKIIOYEHHE J0roBOpa OAHKOBCKOrO (pacyeTHOIo) CYeTa,
OTKpBITHE PacueTHOro cyeta u Ha noakmoueHue ycayr B AO «Paiiddaiizenbank», HampaBisieMoe
KnuentoM-¢pusnueckum nuioM, npucoenuHuBmmmcs kK IlpaBwiam wucmonb3oBanus Cepsuca
«Peructpanus Ousneca» AO «Paiiddaiizendbank», TMocne ToOCyIapCTBEHHOW pPEruCTpaluu
(U3UYECKOTO JINIIA B KAYECTBE UHANBUIYAIBHOTO MPEITPUHUMATEIS.

7. «<SMS nias BusHecay:

v Tlonyuenue uHPOPMALMH O IBUKEHUM JIEHEKHBIX cpeacTs no Cueram;

v' Tlonyuenne WHGOPMALMU O IOJKIFOYEHUH/M3MEHEHUM/OTKIIIOUEHUH Yeuyru «SMS s
busuecay;

v CepBHUC HACTPOMKHU BPEMEHH JUIs MOTydeHus SMS-coo0IeHuii;

v' Tlonyuenne yBemomuienuii o coOwbiTusix B Cucreme: OcymiectBien Bxon B Cucremy,
N3menenue [Tapons [Tonp3o0Barens, VYuerHas 3aIUCh [Tonp3oBarens
co31aHa/3ab0KkupoBaHa/pa30I0KUPOBaHa, Cepruduxkar KJTF04a MTOAMHUCH
AKTUBHPOBAH/ICAKTUBUPOBAH, HCTEUCHHUE CPOKA NeicTBUs, MI3MeHeHue npaBa moanucu, Mcreuenue
cpoka aeiictBus noanucu, [lonyuenune ICD ot banka;

v TlonyueHue yBeJOMIIEHHH O CTaTycax DJIEKTPOHHBIX JOKYMEHTOB B CHCTEME.

8. «SMS-OTP»:

v'  Tlonydyenune yHHKaIbHOTO OJIHOPA30BOTO KOJA, MPEAHAZHAYCHHOTO JIJIS TIOJTBEPIKICHHS
OJIHOM omepaluu W/WiM, CIENKH, /U UHOTO NehcTBus U popmupoBanus [IpocToil anekTpoHHON
MOAMKCH ONPEEICHHBIM JUIIOM B MoOuibHOM mpuioxkeHun win Cucreme, MpeaocTaBlIIeMOro
bankom mocpenctBom  Push-yBenomienuit/SMS-coobmiennii Ha MOoOWIBHOE — YCTPOWCTBO
[Tonp3oBarens/3aperucTpupoBanabiii Homep [lonp30BaTens.
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9. «Yciayra nHTEerpanumn»:

v' DIeKTPOHHBIN JOKYMEHTOO0OPOT Mexay bankom u KiMEeHTOM 1OCPEICTBOM HHTErpaliu
Cepsuca [TaptHepa n Cuctemsl bank-KinueHT 11t ocymiecTBieHus Cleayonmx (yHKIMOHATbHBIX
BO3MOKHOCTEM:

- nepenaua u3 Cucremsl bank-Knuent B Cepsuc IlaptHepa Boinucok no Cueram Kinenra,
- nonydenue u3 Cepsuca I[lapTHepa maHHBIX JUIs 3am0JIHEHUSI DIEKTPOHHBIX hopm «PybneBoe
IJIATEKHOE TOPYUEHUE».

10. Bank ocyulecTBjsieT MPpUEeM K HCHOJHeHUI0 oT KiameHTta ciexyromux DiaeKTPOHHBIX

noKkymMeHnToB B pamkax Cornamenus 311 npoxykra®®:

IInaTexxHast BEIOMOCTD;

Peectp Ilonyuarenei;

VYBenmomireHue;

a1 Ha OTKPBITHE;

@aiin Ha IPUKPEIIIIEHUE;

WNubie noxymeHTsl, npenycmorpernsle Cornamenuem 311 mpoaykra.

SASKANN

23 He mpumensiercst 11st KITHEHTOB, MOAKIIOUHBIINX YCIYTY «/IHCTAHIIMOHHO® 00CITy’)KUBaHHE.
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11. bank ocymecTBiasieT NpueM K HcnoaHeHHI0 oT KumeHTa cieayromux JJIeKTPOHHBIX
AOKYMEHTOB B paMKax Y cJyru (aKkTOPUHIoBOro 00C.Iy:KuBaHUS:
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3anpoc Ha U3MEHEHUe CyMMbI JIumuTa;

3arnpoc Ha ycTaHOBJIICHHE/M3MeHeHHe cyMMbl JIumuTa [leburopa;
3anpoc Ha (MHAHCUPOBAHUE;

KonTtpakr;

JIONOJTHUTEbHBIE COTJIAIICHUS K KOHTPAKTaM;

Peectp TpeboBanuii;

[TepBUYHBIE TOKYMEHTHI;

KoppekTupyromue 10KyMeHTHI;

JIOKyMEHTBI, 000CHOBBIBAIOIINE TPaBa M MOJTHOMOYHSI.
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Ipuio:xkenne No2

k CornameHuro 06 oOIMX MpaBuiiaX U YCIOBUAX MPEJOCTaBICHUS OAHKOBCKHUX YCIIYT

C UCIOJIb30BaHUEM cHCTeMbI bank-KnueHt

MNOPAAOK HOJAKJ/IIOYEHUA U OBCJIYKUBAHUA
B CUCTEME BAHK-KJIMEHT

1. OBIIME ITOJIOXKEHUA

1.1. Tepmunsl, ucnosnb3yemslie B Tekcte HacToswero Ilopsaaka moakoueHns U 00CTyKUBAHUS
B Cucreme bank-Kiment (nanee - [lopsiaok) c 3arinaBHON OYKBBI, IMEIOT TO 3HAYCHUE, KAKOE UM
naHo B CoryianieHuu.

1.2. TIporpammuoe obGecniedenune Cucremsl 3arpyxkaercs ¢ Caiira Cucrembl Ha AmnmapaTHOE
cpeactBo Knuenra uepes cerb MHTepHeT u peanusoBaHo B Bujae Kpunrollnaruna, nmeromero B
cocTaBe KOMIIOHEHTY, B3aumozeicTByomyto ¢ CK3U Kpunrtollpo CSP nmpousBoacTBa KoMIaHUU
OO0 «KPUIITO-ITIPO» http://cryptopro.ru/, ynocroBepennbiMm Ceptuduxatom DPCH Poccuun
Cd/114-3970 ot 15.01.2021 r., CD/114-4304 ot 13.08.2022 1., CD/114-4064 ot 20.05.2021 1.

[Tpu mogudukanuu IIporpammuoro obecneuenuss Cucremsl, bank yBegommser Knuenra 3a 10
(HecsaTp) KaleHAApHBIX JAHEW 0 BBEJACHUS TaKUX M3MEHCHHWU B JEHCTBHUE MyTEM ITyOJMKALUU HA
Caiite Cucremsl u/unm onyonukoBanueMm nHpopmanuu B Cucreme.

1.3. JInst xpanenus u pabotel ¢ Kirrouamu anekTpoHHON moamucu [lonp3oBaTenu UCIONB3YIOT
Verpoiictea USB-token- snextponnsiit USB-kimou eToken PRO 72K Java (mis IToamucanToB ¢
IIPaBOM IOAIIMCH, OTHOCALIEH A K | rpyTine noanucei niy eqMHCTBEHHOM ITOAIINCH, TaHHOE YCIIOBHE
00s13aTeJIBLHO).

1.4, Ina moctyna k Cucreme, HEOOXOAMMO TMPU YCTAHOBJICHHOM coeauHeHuu ¢ MHTEepHeT c
nomolbio 6paysepa Boiitu Ha Caiit CucteMsl B cetu HTEpHET.

1.5. Insa pabGotsl ¢ CuctemMoit HEOOX0AUMO MPOBEPUTH COOTBETCTBHE AMNIMAPATHBIX CPEACTB U
[Tporpammuoro obecneuenusi Knuenra tpedoBanusim Paznenos 2 u 3 nacrosiero [opsaka.

1.6. ITogpo6HOe onucanue padboTsl B CrcTeMe MpecTaBlieHo B PyKoBOICTBE M0 UCIIOJIb30BAHHUIO,
pasmenierHoM Ha Caiite Cuctemsl

1.7. Tlepen pabotoii ¢ Cucremoii KinreHnty Heo0X01uMo 03HAKOMHUTHCS ¢ OOIKUMU CBEACHUSIMU
o BOMpocaM OE30MacHOCTH CHUCTEM WHTEpHET-0OaHKa, pa3MEIICHHBIMH Ha caiite banka B cetu
Uurepuer https://www.raiffeisen.ru/ .

1.8. Ilpu nogxmouernn Kiuenra k Cucreme, k CucteMe MOIKITI0YAI0TC BCe OTKphIThie KitmeHTy
B bauke Cuera.

1.9. Ilpu ykazanum KimeHnrom B 3asBIeHHM Ha 3aKIIOUEHHE COTJAIICHHs/3asBICHUN Ha
NOJKJIIOUYEeHUE / U3MEHEeHHe / OTKiIoueHue nojb3oBareneit ot Cucremsl bank-Knuent no ¢gopme
[Mpunoxkenuss NeS E-mail, panee 3apeructpupoBanHoro B Cucreme, bank mnpenocTapiser
[Tonp3oBarento eausbiil goctyn B CucTeMy MO BCEM IOPUIMYECKUM JIMIAM, WHIMBUAYaJIbHBIM
NPEANPUHIMATENSM U JIMIIaM, 3aHUMAOIUXCS B YCTAHOBIIEHHOM 3aKOHOJATeIhCTBOM P® mopsiake
YaCTHOW MPaKTHKO#, HageauBImuM [loms3oBarens npaBom goctymna B Cucremy ¢ ykazanHbM E-mail.

1.10. Cucrema no3Bossier KitmeHTY BBIIONMHATH onepanuu, u3noxxeHHsie B [Ipmnokenun Nel k
CornanieHuro, HHbIE JENCTBUS, IPEAYCMOTPEHHBIE HACTOAIMM CorameHueM.

2. TPEBOBAHUS K AIIITAPATHBIM CPEJICTBAM
2.1. Ilpu ucnonpzoBanuu Y SI/IIOIT:

¢ |BM-coBmecTrMBIil KOMITBIOTEP € KJaccoM Ipoleccopa He Huxke Pentium 4 u o6beMom
O3Y ne menee 512 Moaiit, nopt USB v1.1 (u1u Bellie), MAHUITYJSTOP «MBIIIbY;
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® TIOCTOSIHHOE MOJKII0YEeHUE K ceTd IHTepHeT, BO3MOKHOCTE padoThl o potokoixy HTTPS
(mopt 443);

e pekoMeHyemoe s padoTel ¢ Cuctemon paspenieHue 3xkpana — 1024x768 Todek u BhIIIIE.

e MOOUJILHBIN TeIe(OH, MOAKIIOUEHHBIH K yCIIyraM oneparopoM COTOBOM CBs3H (00s13aTesieH
B ciydae ucnojb3oBanus ycayru SMS-OTP) ¢ mocrynHocthio ¢yHkuuu IMSI Ha cTopone
onepatopa cBs3u. [log omeparopom coToBOoW cBsizu B HacTosueM CorlameHud ¢ LENbo
nofkiroueHus yenyru «SMS-OTPy» nmoHuMaeTcs MCKITIOYMTENBHO OINEpaTop COTOBOM CBSI3H,
OKa3bIBAIOIIUH yCIyTH CBsI3U Ha Tepputopun Poccuiickoit deneparuu. Ycinyra «SMS-OTPy» ve
IIpefocTaBisieTcsd Npu HaxoxxaeHuu Ilosb3oBatens 3a mpenenamu teppuropun Poccuiickont
®denepanuu.

2.2. Ilpu ucnionpzoBanuu Y OII:

e He mMeHee 100 MGaiiT cBOOOAHOTO TMCKOBOTO MPOCTPAHCTBA (JJIsl MOJCUCTEMBI 3AIIUTHI U
Java-tipunoxxeHui);

e VYcrpoiictBo USB-token (ecnu mpumeHnMoO, BeigaeTcsi bankom).

3. TPEBOBAHUS K IPOTPAMMHOMY OBECIHHEYHEHUIO
3.1. IIpu ucnonszoBanun Y III/IIDII:
e Omnepannonnas cucreMa Microsoft Windows 7/8/10.
e AktyaibHble Bepcun Opay3epos: Internet Explorer, Firefox, Opera, Yandex, Chrome.

e Ha xomnerotepe Ilonp3oBarens uHTEpHET-Opay3ep JAOHKEH MOAIEPKUBATH BBINOJIHEHUE
creHapuen JavaScript;

3.2. [Ipu ucnons3oBanuu Y OII:

o Jlns 3arpy3ku/ycranoBku/o0HOBIeHUss CK3UM HeoOxommmbl mpaBa  «JIoKambHBIN
aJIMMHUCTPATOP», «ONBITHBIN MOIH30BATEIbY;

e Ha xommbloTepe 1oibkeH ObITh ycTaHoBIeH Kpunrollnarun (noctynen i 3arpy3ku npu
aBTopu3anuu B CucreMe npy HaIMYUU MPaB MOJAINCH);

e Jlna pabotsl ¢ YcrpoiictBoM USB-token Heo6Xoaumo ckayaThb M YCTaHOBHTH JipaiiBep
YCTPOWCTBA ¢ caiita baHka:
s 32-6utHoit Bepcun Windows - http://elbrus.raiffeisen.ru/fs/pc32.msi
nist 64-6utHoit Bepcun Windows - http://elbrus.raiffeisen.ru/fs/pc64.msi

e Hanmuuue NHMIICH3MOHHOTO PETYJISpHO OOHOBISIEMOTO AaHTHBHUPYCHOTO MPOTPAMMHOTO
obecneueHus;

e OrcyrcrBue Ha kommbroTepe [lonb3oBarens panee ycranoBieHHbIX Koruid [10 Kpunrollpo
CSP Bepcuii muxe 4.0.24

4. TPEBOBAHMUS K CJIO)KHOCTHU TAPOJIA

e [I[pu Bxome B Cucremy ocymectuserca asTopusauus [lonb3oBarens mnyreM
unentudukanuun Ilons3oBarens no Jloruny u ayrentudukauuu no Ilapomto. Ilonas3oBatens,
aBTOpHM3aLua KoToporo B Crucreme ocymiecTssercs ¢ ucnoiaszoBanueM Jloruna u Iaposst, moxer
camocTosTenbHO B CUCTeMe MOAKIIOUUTh IBYX(aKkTOpHYIo ayTeHTudukanuio no Ilapomo u
OnnopazoBomy kopay. Ilpu monkimtoueHuu ABYX(akTOpHON ayTeHTH(HKAIMKW MpPU BXOJE B
Cucremy ocymiectpisiercs: aBTopuzauus [loms3zoBatens nyreM unentudukannu [lomszoBarens
no Jloruny u ayrentudukanuu no [lapomo u OgHopazoBoMy KoY.

e B CJIy4dac nepBoro Bxo/a B CI/ICTCMy ITonp30Barento HCO6XOIlI/IMO 3aJ1aTh HOBBIM Hapom;.

24 Tna pa6otsl ¢ Ycerpoiicteom USB-token
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e B memsx Oe3zomacHocTy mocrostHHBIA [lapoms s Bxoga B CucCTeMy JOJDKEH

YAOBJIETBOPSATH CIEAYIOIIUM TPeOOBaAHUSIM:

— nyHa [lapons nomkHa ObITh HE MeHee 8 1 He OoJiee 14 CUMBOJIOB;
— Tlaposp qomKeH OJHOBPEMEHHO BKIIIOYATh JJATHHCKHE CUMBOJIBI (A-Z), 1tudpsl (0-9);
— CHMBOJIBI B ITapOJI€ HE JA0JKHBI OBITH MOBTOPSIIOIIUMECS (Hampumep, Qwerty111).

5. I0CTYII B CUCTEMY U BE3OITACHOCTb

5.1. KonduaeHmumanpbHOCTh TiepenaBacMoil uHMOpManMM  0O0ECleYnuBaeTCs CpPEICTBAMH
nportokoinia SSL. [{emocTHOCTh TaHHBIX oOecieunBaeTcs cpeacTBamu nmporokona SSL u YOII D /1.

5.2. B mpomecce peructpanmuu s kaxnoro Iloamucanta, [loanmucanta BK, Kontposepa,
MMEIOLIET0 NpaBo noanucsiBath D/, nepenasaemsle no Cucreme:

5.2.1. B ciydae nmajmpHEWIEro MOATBEPXKICHUsI orepaiuid ¢ ucnosnb3oBanueMm YOIl Bwimaercs
nepcoHainbHoe YcrpoiictBo USB-token, co3naercs Kitou nmpoBepku anekrponHoi moanucu u Ko
3JICKTPOHHOM MoanucH, peructpupyercs B Cucreme nuunbiid Ceptudukar kiroda noanucu u Kirou
MPOBEPKH IEKTPOHHOM MOAUCH.

5.2.2. B ciydae JaJbHEHIIEro TMOATBEPXKICHUS omepauud c¢ wucnonb3oBanuem [1911
[Tonb3oBarento ¢ noaxiaoueHHON bankom ycayroin «SMS-OTP» ponosnHUTENbHBIX JEHCTBUI HE
TpeOyercs; ecnu ycnyra «SMS-OTP» ne Obuta moakitoueHa mpu peructpauuu llomszoBatens B
Cucreme bank-Knuenr, Ilonp3oBatenp ocymiecTBiser nojakitoueHue ycayru — «SMS-OTP»
CaMOCTOSITENIbHO, Ha NpHUHAJUIekKAIUil eMy HOMEep MOOWIBHOro TenedoHa, B COOTBETCTBYIOIIEM
pazaene Cucremsl ¢ ucnonb3oBanuem YOI ¢ yuerom ykazanHoro B myHkTe 3.14.2 u mynkre 3.15.4.
k Cornamenuto win HampasiseT B bank 3asBiieHHMe Ha MOJKIOYEHUE/M3MEHEHUE/OTKIIOYEHUE
nons3oBareneld ot Cucremsl bank-Knuent B AO «Paiiddaiizend6ank» no ¢popme Ipunoxenns Ne 5
k CorjamnieHuro.

5.3. Tlommucanme kaxaoro D] DI m mpoBepka MOAMKCH Ha CEpBEpEe IMO3BOJSICT CHAETIATh
3aKJI0YEHUE O MPOUCXOKACHUHU D] 1 ero He UCKaKEHHOCTH PH Iepeaaye.

5.4. Cpoxk pneiictBust Ceprudukara xiroua nognucu u Kiroueid [lons3zoatens B Cucreme — 1
(OnuH) rox ¢ AaThl CO3aHUS.

3a OMH Mecsll 10 UCTeueHus cpoka aeiictBus Ceptudukara kiroda noanucu Iloms3oBarento ¢
npaBamu jpocryna [lonnucant, [logmucant BK, Kontponep ¢popmupyercs coobmenue B Cucreme o
HeoOxoaumocTu npouieHus: CepTudukara Kiro4a MOAMNKUCH.

Jns nponnenus Ceprudukara kitouya noanuck [onnucant, [Toanucant BK, Kontponep:

— co3jaer 3ampoc Ha nepererepanuio CepTudukarta Kiroda MOJIHUCH B COOTBETCTBYIOIIEM
pasznene CucTemsl;

— 3amnoJIHAET TpeOyeMyro HH(POPMAILIMIO U COXPaHSIET U3MEHECHHS;

— moamuchIBaeT 3arpoc aeicTByronmMm Kirrouom [lons3oBarens B Cucteme u OTIpaBIIsSeT B
bank.

Ceprudukar kiro4a MoJMMUCH BBIITYCKAETCS aBTOMATHYECKH MOCIIe HAIIPABJICHHS 3a1poca, mociie
4yero craryc 3ampoca u3MeHutcs Ha "OOpabotan" u Ilonmp3oBarens MOXKET paboTaTh C HOBBIMU
Knrouamu.

5.5. Ceprudukar xmoua noxnucu Ilomnucanta, Ilognucanta BK, Konrponepa cumraercs
JIEHCTBYIOIIMM B MOMEHT NIpoBepKH Y D11 mpu 0OJHOBPEMEHHOM BBIITOJTHEHUH CIIETYIOIIUX YCIOBHIA:

e CepTHudukar KiIro4a MOANNCH 3aperucTpupoBaH B banke;

e cpok neiictBus CepTudukara Kiroya MOANKUCH HE UCTEK;

e jneiictBue CepTudukara Kiroua MOANUCH HE IPUOCTAHOBICHO  HE OTMEHEHO.
5.6. B Cucreme ucnosib3yeTcs IByXypOBHEBAs cXeMa IO ITHCEH:

e [ rpynna noamnucei;
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e [l rpynma noanucen.

KnueHTt BnpaBe ynoJIHOMOYHTH HECKOJBKUX JIMIl Ha noamucanue D] | rpymmoi moamuceit
wiu || rpynmoii moanuceit u3 uncna nun, ykazaauasix B KOII Kimenrta, npunstoit bankom B paboty
(3asBIeHNM Ha MOAKIIOYEHUE/M3MEHEHUE/OTKII0UeHre nosib3oBatenei oT Cuctemsl bank-Knuent
o popme [punoxenus: NoS5/3asBeHUn Ha 3aKIIOYCHHUE COTIANIECHUSs, ecliu KIMeHT oTkazancs ot
ucnonb3zoBanus KOII), u npunsToit bankoM B paboty noBepeHHocty 1o ¢opme [Ipunoxenns Ned k
Hacrosiniemy Cornamenuto. ['pynmna noanuceit, kK Koropoid oTHocutcs [loanucant npu noanucanuu
OJ1 B Cucreme, 107%KHa COOTBETCTBOBATH IPyMIE MOANUCEN, onpeaeseHHou aiist atoro [loanucanra
B coorBercTBur ¢ KOII//3asBieHneM 0 Ha3Ha4YeHMH OOpa3IoB IOANHMCEH M OTTHCKA TedyaTh>/
sasBieHueM o npuHATdn  KOII ¢ yka3zanuem couetanus mnoanucedd (3asBiieHMH Ha
MOJKIIIOUEeHNe/M3MEHEHUE/OTKIIIoueHue mnoib3oBareneid or Cucremsl bank-Kiument mo ¢opme
[Tpunoxkenus No5/3asBneHMM Ha 3aKilO4YeHHE corjamieHus, eciad KimeHT oTkazaics oT
ucnonb3zoBanust KOII).

B cinyuae, ecnu Kiment otkazanca ot wucnoias3oBanus KOII, Tto Knuent Bmpase
YIIOJTHOMOYMTDH HECKOJBKUX JUI Ha noanucanue /1 | rpynnoi noanuceit unu |l rpynnoit nognucei
U3 4uciaa JIAL, NOAKIIYeHHbIX bankom k CucremMe Ha OCHOBaHMM 3asBICHUSA Ha
MOJKITIOYEeHUE/I3MEHEHUE/OTKIIIoUeHre ToJp3oBareneid or Cucremsl bank-Kiment mo ¢opme
[Tpunoxkenus NoS5/ 3asBleHUMM Ha 3aKJIIOYEHHE COTNalieHuss U mnpuHsATod bankom B paboTy
noepenHoctd 1o Gopme [Ipunoxenus Ned k Hacrosimiemy CoralnieHuto.

Knuent moxet noanuceBaTh I/ €IMHCTBEHHON MOMUCHIO B CIACAYIOMIMX CIy4asX:

e cciu B KOII/ /3asiBneHun 0 Ha3HAYeHUH 00pa3LoB MOAMKMCEN U OTTHCKA IeyaTn/ 3asBIeHUN
Ha NOJKJII0UYeHUe/M3MEeHEHUE/OTKIIIoueHre Tosib3oBateneii ot Cucremsl bank-Kiment o gpopme
[Ipunoxxenuss No5/3asBaeHUM HaA 3aKIIOYCHHE COIVIAIIEHUs, eciu KIIMEHT oTka3aiucs oT
ucnons3zoBanuss KOII ykazano oaHO Jnilo, ynmojJiHOMO4YeHHOe KiumeHTom Juisi moamucaHus
JOKYMEHTOB U PacHoOpsHKEHUM O MEPEBOJIE CPEJICTB;

e eciou BMecte ¢ KOII Kinent ne npenocraBun B bank 3assnenue o npunarun KOII ¢
YKa3aHUEM COYETAHMS IOIINUCEH;

e cciy B 3asBICHUH HA OJKIIOYEHUE/I3MEHEHNE/OTKITIOYEHHUE MOJIb30BaTeNei 0T CUCTeMBI
bank-Knuent no ¢opme Ipunoxenns NeS winn 3asiBleHHH Ha 3aKIII0YEHUE COTIIALIEHUs (eciu
Knuent otkazancs ot ucnons3oBanus KOII)/3asBnenun o Ha3HaueHWH 00pa3lOB MOANHMCEN U
OTTHCKAa T€YaTH YKa3aHbl TOJBKO JIMIA, YHNOJIHOMOYEHHble Ha moanucanue DJ1 | rpymnmoit
MOJIITACEH,

e 1pu HanpasineHnu B bank 3asBienus Ha pactopxenue JloroBopa 0aHKOBCKOTO cYeTa M
3aKpbITHE OaHKOBckoro cyera (OaHkoBckux cuetoB) B AO «PaiiddaiizeHOaHK» M HHBIX
JIOTOBOPOB, YKa3aHHBIX B IAaHHOM 3asIBIICHHH, 3aIIOJTHEHHBIX C MCIIOJIb30BaHUEM DIIEKTPOHHOMN
bopmsr;

e 1pu HampasieHUU B baHk 3asBiIeHNs HA KPEOUT,;

e npu HanpasieHuH B bank ®aitna Ha oTkpbITHE W/MK Paiina Ha TPUKPEIUIEHHE B paMKax
Cornamenus 311 nponykra;

® B HMHBIX CIIy4asX, IPeTyCMOTPEHHBIX HACTOSIIKUM CoralieHuem.

5.7. B CucremMe ucnonb3yercs creluanbHbI nopsaok noanucanus JJoxkymentoB BK. Jlanubie

JAOKYMCHTBIL HOI{HI/ICBIBaIOTCSI26:

e juiamu, ortHocsmumucs kK | rpymme mnoamuceir cormacHo KOIT / 3asnenuro Ha
MOJIKJIIOUEHUE/M3MEHEeHNE/0TKIIIoueHne nonb3oBareneil or Cucremsl bank-Knnent nmo gopme
[Tpunoxenus NeS/ 3asBieHHMIO Ha 3aKJIIOYEHHE corIamieHus, ecinu KiMeHT oTkaszaics oT

ucnons3zoBanuss KOII) u mpunstoit bankom B padoTy noBepenHocTH mo ¢hopme [punoxeHus
Ned,

25 TIpumensiercs a1 Knuenros B pamkax Cornarenus 311 nposaykra.
% He npuMensietcst uisi KineHToB, MOAKIIOYMBIINX YCIYTY «/IMCTaHIIMOHHOE 00CTy)KHBaHHEY.
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e Jiamu, oTHocsummucs ko Il rpymme mommuceit cornacHo KOIT / 3asBinenuto Ha
MOAKITIOUEHNE/U3MEHEHNE/OTKITIOUeHnEe Toyib3oBaTeneir or Cuctembl bank-Kmuent mo ¢opme
[Tpunoxenus NeS/ 3asBneHHIO Ha 3aKIIOYEHHE corIamieHus, ecinu KimeHT oTkaszaics oT
ucnons3zoBanus KOII u npunsaroi bankom B paboty noBeperHoctu no ¢popme [punoxenus Nod,

e JIMIaMH{, OO0JAJaIOIIMMH €IUHCTBEHHOH moamuceio cornacHo KOII/ 3asBnenuio Ha
MOJIKITIOYEeHUE/M3MEHEHNE/OTKIII0ueHne noib3oBareneid or Cucremsl bank-Kiment nmo ¢gopme
[Ipunoxenus NeS/3asBieHHIO Ha 3aKIOYEHUE COMIAlICHUs, ecnu KIIMeHT oTkaszajics oT
ucnonb3oBanust KOII u npunsroit bankom B paboty noBepennoctu 1o ¢popme Ipunoxenus Ned,

e jmiamu, obnagarommmu crenuansHoi noanuckio (I[Moxmucant BK) (manHOM moamuchio
o0janalT Jaulla Ha OCHOBaHMU JoBepeHHOcTU 1o ¢opme Ilpunoxxenus Ne9 nHa nonmucanue
HoxymenToB BK, npunsroit bankom).

Jluna, otHocsmuecs k I u Il rpynne moamwmcedt, a Takxke Juia, 00JaIalOININEe €IUHCTBEHHOM
HOJIKUCHI0, MOT'YT NoANMChIBaTH JJ] B mopsiike, yctaHoBieHHOM 1. 5.6., u [loxymentsl BK —
€TUHCTBEHHOMH ITOJITHCHIO.

JInna, HanmeneHHele mpaBoM crenuanbHoON noanucu JlokymentoB BK, Moryr moanuceiBaTh
€AMHCTBEHHOM NOANMCHIO TOIbKO JJokymeHnTsl BK 1 He MoryT noanuceiBats nnbie J/1.

5.8. DeKTpOHHBIC TIOKYMEHTHI B paMKax Y CIIyTH OOMEH BAIIOT TOITUCHIBAIOTCS ¢IMHCTBEHHOM
noanuceto. Bcee IloanmucanTsl, oTHOcsmmecs K |-ii rpymnme mnoamuceil, SIBISIIOTCS JIHIIAMH,
YIIOJTHOMOYCHHBIMH IMOMMCHIBATH DICKTPOHHBIC JOKYMEHTHI B paMKax Y CIIyrd OOMEH BaJTIOT.

5.9. DnexkTpoHHBIE JOKYMEHTHl B paMkKax Yciayrd (akTOPUHTOBOTO OOCTYKHBaHUS
MOAMKUCHIBAIOTCS €IUHCTBEHHON MoANKChI0. CMCoK nuil (M3 uucia Jinil, oTHocsmmxces K [ nmm 11
rpynne MoAmnucei), ynoJHOMOYEHHBIX MMOANUCHIBATh DJIEKTPOHHBIE TIOKYMEHTHI B paMKax Y CIyTrd
(aKTOPUHTOBOTO OOCITYXKUBaHUsI, yKa3bIBaeTcsi B 3asBiieHun 1o Qopme I[Ipmnoxenus Neld k
HacTosiemy CorjiamieHuro.

5.10. Cucrema mO3BOJISET PETUCTPUPOBATH YIOJTHOMOUYEHHBIX Il KimeHTOB ¢ mpaBom
noanuckiBath D11 DnekTpoHHbIe JOKYMeHTHI - KoHTponepoB, He 3aMeHss npu 3ToM [loanmucanTos.

s Kontposepos, st KOTOpbIX co3farorcs Kirou npoBepku 37eKTpoHHOM noanucu u Kirrod
AJIEKTPOHHOM MOANMCH, peructpupyrorcss B Cucreme nuunble CepTH(UKAThl KiItoya MOJMUCH U
Kiroun nmpoBepkH 3IIeKTPOHHOHN TTOATHCH.

5.11. B cOOTBETCTBUH ¢ MOPSAKOM, IIpenrycMoTpeHHbIM Cornamenuem, B Cucreme MOryT OBbITh
3apeructpupoBanbl Oneparopsl — [loms3oBarenu 0e3 mpaa nmoamnucanus DJI. Jns Omeparopos
Kitrou mpoBepku 2nekTpoHHOM noanucu U Kitod 3JeKTpOHHOM MOANKUCH HE CO3/IAl0TCA.

5.12. D)1 Knuenra cumTaercs MOINMHMCAHHBIM JOCTATOYHBIM Habopom OIl, mpu criemyrommx
YCIOBUSAX!

e DOJ] noanucad eqUHCTBEHHOW MOJMUCKIO (CM. II. 5.6).

e DOJI nmoanucaH IByMs noAnucaMu (1r000i moamuckio u3 I rpynmsl moanucei u aro00i
noanuckto w3 Il rpynnel nmonamuceit) mpu Hammuuu y Knuenrta Heckonpkux IloamucaHTtos,
HAJEJIEHHBIX COIJIaCHO IPENOCTaBICHHOMY B baHk u mpuHiATOMy baHkoM 3asBieHuio Ha
3aKkioueHue cornamenus (npu npucoenuHeHnn Knuenra k Cornamenuro) 3asBICHUIO Ha
MOJIKIIIOYEeHUE/M3MEHEHNE/OTKIII0ueHne nosb3oBareneid or Cucremsl bank-Kiuent no ¢opme
[Tpunoxxenus Ne 5 u npunstoit bankom B paboty noepeHHocTu 1o popme [punoxenns Ned.

[Monmucanuenii O/ He otmpaBusercs B bank 06e3 DIl Koutponepa, ecniu B Cucreme
3aperucTPUPOBAHO YIIOJIHOMOYEHHOE JIUIO ¢ ITpaBamMu Joctyna Kontponep;

o DJI, sensromuiics Jlokymentom BK, monnucan mo6oi moanuckto [ rpymmsl moanucei, uiu
o001t moanuckto Il rpymmbl moAmucei, WM e IMHCTBEHHOM MOANUCHI0, WX TIOMUCHIO JIF0O0TO
u3 [MoanmucanToB BK (yrmomHOMOYEHHBIX JIHII ¢ TpaBOM crieruanbHou noanucu JJoxkymentor BK
MOJKET OBITh HECKOIIBKO).
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5.13. Ycnyra uHTErpamuu MOXET OBITh MOAKIIOYEHA / OTKIo4YeHa JoObiM [loamucanTom,
oTHocsmmMces K |-i1 win |1-i1 rpynne noanucei.

5.14. B Cucreme ucnonb3yercs creluanbHbli NopsAaoK padoTsl ¢ [lnarexHbIME BEAOMOCTAMY,
Peectpamu Ilonyuareneii, @aiinamu Ha oTKpbiTHE, DaiinaMy Ha NMPUKPEIUVIEHUE U Y BEAOMIICHUSIMU
B pamkax Cornamenus 3II nponykra. [laHHBIE TOKYMEHTBI MOTYT ITOJIHOCTBIO IPOCMATPUBATBCS
Bcemu llonp3oBarensamu, paboratonmmmu B Cucreme, eciim WHbIE TpeOOBaHHA K IMPOCMOTPY
JIOKYMEHTOB He ObL1u ycTaHoBieHbl KimeHToM myreMm mpepoctasieHus B bank 3asBieHus Ha
npeJoCTaBlIeHNe poiiu nojb3oBarens B cucreme «bank-Knuent» no ¢opme IMpunoxenns Nel3 k
Cornamenuo Ha OyMa)XHOM HOCHUTENE WM B JIEKTPOHHOM Buze uepe3 Cucremy. Pacnpenenenue
poJel [ MOAMHMCAaHUS M Mpovel padoThl C JaHHBIMU JOKyMeHTamMu B CucTeMme ompenernsercs
ycnoBusMu CornameHus.

6. IOAK/IIOYEHUE K CUCTEME

6.1. JIna nogxmouenust k Cucreme Knuenr 3akmouaer ¢ 6ankom CoriameHue ¥ onpenenser
nepeueHs lonp3zoBateneil CucreMsl, i yero nepeaaet B bank:

® 3ar0JIHEHHOE 3asBJICHUE Ha 3aKJII0YCHHUE corfameHus (mpu npucoeanHeHnn Kimenra k
CornaleHuIo;

* JI0BEPEHHOCTH (Ha GyMaxkHOM HocuTene) o dopme Ipunoxenns Ne4 k Cornamennro’’

st noaxirodeHus: [lognucanToB (KpomMe €IWHOJIMYHOTO HCIIOJHUTEIBHOTO OpraHa) u
KonTponepoB, u noBepeHHOCTh (Ha OyMaxxHOoM Hocutene) no dopme [Ipumoxenus Ne9 k
Cornamenunro g noakimoucHus Ilonnucanros BK;

Knuenrt, noaxmouuBmui ycnyry «JlucTaHIMOHHOE OOCIYXHBaHHUE», Ui HOJIKIIOYEHUS K
Cucreme nepenaet B bank YHuBepcanbHOE 3asBJICHUE.

6.2. bank B Teuenue 3 (Tpex) PaGouux aneii ¢ natel BeTyrieHus CornanieHus B CUILY epenacT
Kmnenty CpenctBa mocTyna, B COCTaB KOTOPOTO BXOJST: TEpCOHATbHAs web-cChlUTka st
peructparu B Cucteme, Hanpasisemas bankom ua E-mail TTonb3oBarens Kiuenra;

e VYcrpoiictBa USB-token, B coorBetcTBuu ¢ yenoBusiMu CornaiieHus (€Ciid MPUMEHHMO);

e 2 (/IBa) sx3emmiisipa AkTa npuema-nepenadd (€ciau IPUMEHUMO; COCTaBIseTCs Mo Ghopme
banka).

6.3. YonHoMoueHHBIN TipencTaBuTeNb KineHTa mpoBepsieT COOTBETCTBUE YHUKAIBHOTO HOMEpa
VYerpoiictBa USB-token nannsiM [Tonbs3oBarensi.

[Tocne cBepku ynoJHOMOUYEHHBIN MpeAcTaBuTeNb KineHnTa noanucsBaeT AKT IpruemMa-nepeaadn
(mo hopme banka) u oguH 3K3eMIULsIp niepeaaet banky.

6.4. ns nmoaxmrouenus k Cucteme I[lonp3oBateneit ¢ ponbto Ilonmucant, Ilogmucant BK,
KoHtpouep:

e monyyaer Ha E-mail mepcoHambHyro WeD-CcCBUIKY ISl TPOXOXICHHS PETHCTPAIlMH B
CucreMme.

Ilpumenumo ona Iloonucanmos, Iloonucanmoe BK, Koumponepos, komopvim
npedocmasensiemca nepconansvroe Ycmpoicmeo USB-token ons noonucanusn 3/] YOIII.

noiy4daer mepcoHanbHOoe YcrpoiictBo USB-token, wmeHser cTaHmapTHBIA Tapoib Ha
VYcerpoiictee USB-token Ha mepconanbHbiit Ilapons cormacHo MHcTpykium mo pabote ¢
ycrpoiictBoMm USB-Token (3ampoc Ha cmeny Ilapons Oyaer BblgaH aBTOMAaTHYECKH MpU
nojkatoueHun Ycrpoiictea USB-token k KoMIibloTepy);

¢ I[IPOBEPACT HAJITMYUC IIPAB «JIokanpHOTO AIMUHUCTPATOPa» Ha KOMIIBIOTEPC,

2 JToBepeHHOCTh MOYKET OBITh NpeIcTaBIeHa 1o GpopMe KieHTa IIpy yCIIOBUH, YTO M3 €€ COIEPKAHUs CIIEyeT HaluuHe
y TIPEJICTaBUTENS BCEX MOTHOMOYHH, peaycMoTpeHHbIX [Tpunoxennem Ne 4 x CornameHuto.
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e BbINONHAET BX0A Ha Caiit Cuctemsl OCPEACTBOM MOJIYYEHHON OoT baHka nmepcoHanbHOU

web-ccBUIKH;

e B (QopMe 3ampoca aKTHUBAIlMM HAXUMaeT KHONKY ‘“AKTHBHpPOBATH’ IS 3aIlycKa
peructpauuu B Cucreme;

e B OKHE aBTOopu3aluu BBOAUT OJHOpa30BBIA KO, MONY4YeHHbIH OT baHka Ha HOMep
MobunsHOro Ttenedona Ilomp3oBatens, yka3aHHbIH B 3asBICHUM Ha 3aKIIOYCHHE
cormamenuss (npu npucoenuHeHun Kmmenra k  Cornmamenuro)/3asBiIeHUN  Ha
MOJIKJIIOUEHUE/M3MEHEHUE/OTKIIIOUeHHE Toib30BaTesield oT cucrteMbl bank-Kiment mno
dopme Tlpunoxenuss Ne5 k nacrosmiemy Cornamenuto / mo Push-yBemomiieHuio Ha
MoOunpHOEe YCTPOHCTBO, Ha KOTOpOM IipoBeAeHa aBTopu3auus I[lomp3oBarens B
MoOuIbHOM IPUIIOKEHNUH,

e 3amaer [lapons misa paborel B Cucreme (nanee Cucrema OyzmeT 3ampalivBaTh CMEHY
nepconaapHoro Ilaposst kaxapie 365 (TprcTa MIECTHACCAT MATh) AHEH);

® [IpH KeJaHuH, 3a1aet cBoil Jlorun B Cuctemy. IIpu urnopupoBaHuu T1aHHOTO JEHCTBUS, B
kayectBe JloruHa Bxona B Cucremy Oyzaer cuntarbes E-mail [Tonb3oBarens;

e BxoauT B Cucrtemy 1noj co3aanHou napoit Jloruna u [laposs;

Jia noaxmoueHus k CucremMe ¢ HCHOJIB30BAHMEM HOMEpa MoOWIbHOro TenedoHa (mpu
HAJINYMM TeXHUYeCKOoN Bo3MoxkHOCTH Cucrtemsl) Ilonbp3oBarens BBOJUT HOMEP MOOHIBHOTO
tenedona B popme 1 Bxona B Cucremy Ha Caiire Cuctembl Wi B MOOHIIEHOM MTPIIIOKESHUN
u BBOAUT OaHOpa30BBIM KOA, MOJMY4YeHHbIM OT baHka Ha HOMep MOOMIIBHOrO TenedoHa
[Tonb30Barens, yka3aHHbIM B 3asBJICHUU Ha 3aKJIIOUYEHUE COIIALEHUs (MPU MPUCOEIUHEHUU
Kmuenta k  Cornamenuto)/3asBlI€HUHM  Ha  [OAKIIOYEHHE/M3MEHEHHE/OTKIIIOUCHHE
nonp3oBareneid or cuctembl bank-Kmuent mo dopme Ilpunokenust Ne5 k Hacrosimemy
Cornamenuto. Ilpu ocymiectiaenun nocryna B Cuctemy 1o HoMepy MOOHIJIBHOIO TejaedoHa
HET BO3MOXXHOCTH W3MEHHTH JIOTMH, y4uTHIBas, 4TO B JaHHOM ciydae JlormHom Oyxer
SBJIAThCS HOMep MoOumibHOro Tenedona/ E-mail Tlonb3oBarens, ykaszanusiii Kitnentom s
peructpanmu [Tons3oBarens B Cucreme.

o npumenumo o0aa Iloonucanmos, Iloonucanmoe BK, Koumponepos, Komopuvim
npedocmaensiemcs  nepconanvhoe Ycmpoiicmeo USB-token: momkirouaer K
koMmmbtoTepy YctpoiictBo USB-token st coznanus u xpaHeHus: Kiroya 371eKTpOHHOM
MOATINCH,

o npumenumo ona Iloonucanmos, Iloonucanmoe BK, Konmponepos, xomopwvim ne
npedocmasnsemcsn Ycmpoiicmeo USB-token: nonkirouaer k kommbroTepy USB-¢umai-
HAKOMMUTEIb JJIs CO3/IaHus U XpaHeHus Kirtoua 37eKTpOHHOM MomHcH;

® MPOXOAUT Ipolenypy perucrpaunu B CucteMe U OTIHpaBiseT B baHK 3ampoc Ha HOBBIU
Cepruduxkar kiroda moAMUcH nocpeacTBoM CUCTEMBI,

e 1poBepsieT noiydyeHue cratyca «OOpaboTan» Ha 3ampoce Ha HOBbIM CepTHdUKaAT KiIroda
MOJITHCH;

o npumenumo ona Iloonucanmos, Konmponepoe npu nookniouennoii yciyze SMS-OTP:
e HaxuMaer KHOnKy “OtnpaButh B bank” B okne “Ceprudukar s noxnucu” B RBO;

® T[OAMHUCHIBAET aBTOMATHUYECKH CO3JaHHOE MUCHMO C TeMod ‘“AkTuBanus cepruduxara
KJIF0Ya MOAMKUCH C BIOKEHHBIM 3ampocoM Ha CepTu(uKar KiIroda MOAMNUCH C TTOMOIII0
[IOIT1 IMonnucanTa u otnpasiseT B baHk;

o npumenumo ona Iloonucanmos, Konmponepos, Iloonucanmosé BK nipu OTKIIOUYEHHOU
ycayre SMS-OTP:
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pacrieyatsiBaet 2 (/IBa) sk3emruisipa 3anpoca Ha CepTudukaT Kitoya MOIMUCH, 3aBEpseT
COOCTBEHHOPYYHOM NOJMMCHIO, MOANUCHIO pykoBoauTena Kiuenra u neuatsto Knmenra
(npu HaNMUYKUN);

nepeaaer oda sx3eMIusipa 3anpoca Ha CepTudukar kiova noanucu banky;

6.5. Jlnsa moaxmouenust k Cucreme I[lonp3oBareneii ¢ ponbio Onepartop:

noyiydaeT Ha E-mail mepcoHanbHy0 web-CChUIKY UIS TPOXOXICHUS PErHCTpaIid B
Cucreme;

BBITIOJIHSIET BXOJ Ha calT CHUCTEMBbI TOCPEICTBOM IOJIYy4YeHHON OT baHka nmepcoHanbHON
web-cchUIKY;

B ¢opmMe 3ampoca aKTHBAllUM HAXKMUMAET KHOIMKY ‘“AKTHBUPOBAThH IS 3aIycKa
peructpauuu B Crucreme;

B OKHE aBTopu3anuu BBOAUT OJHOPa30BBIA KOJA, MoJydyeHHBIM u3 banka Ha paHee
3aperucTpUPOBAHHBIN HOMEp MOOWIBHOTO Tenedona [lonp3oBaTens;

3anaer [laponb, mist pabotsl B Cucrteme (nanee Cucrema OyaeT 3alpalliuBaTh CMEHY
nepconaapHoro Iaposs kaxkasie 365 (Tprcra MIECTHACCAT IATh) JHEH);

IIpY KeIaHuy, 3a1aet ceo Jlorun B Cuctemy. IIpu urHopupoBaHuu JaHHOTO IEHUCTBUSA, B
kayectBe JlornHa Bxona B Cucremy Oyzaer cuntarbes E-mail [Tonb3oBarens;

BxoauT B CucreMy noj co3nanHoit napou Jloruna u [aposs.

Jna nogxmoyenust kK CUcTeMe ¢ MCMOJIb30BaHUEM HOMepa MoOUIbHOrO TenedoHa (mpu
HaJU4YUM TEXHUYECKON Bo3MOkHOCTU Cuctembl) OmnepaTop BBOAUT HOMEP MOOMIBLHOTO
tenepona B ¢opme mist Bxoga B Cucremy Ha Caiite Cuctembl win B MoOuibHOM
MIPWIOKEHUU U BBOAUT OJTHOPA30BBIM KOJI, HOJy4yeHHbIH 0T baHka Ha HOMep MOOMIBHOIO
tenegona OmepaTopa, ykasaHHBIH B 3asBICHMU Ha 3aKJIIOYEHHE CcorjamieHus (mpu
MIPUCOEANHEHUN Kiuenra K Cornamennro)/3asiBICHIH Ha
MOJIKJIIOUEHUE/U3MEHEHUE/OTKIIIOUEHHE ToNb30BaTeneld oT cucreMbl bank-KnueHnt mo
dbopme Tlpunoxxerus: NeS k Hacrosmemy Cornamenuto. [Ipu ocyiecTBieHnn 10CTyma B
Cuctemy mo HoMepy MOOWIBHOTO TenedoHa HET BO3MOXHOCTH HU3MEHHTh JloruH,
YUUTBIBAs], YTO B IaHHOM ciy4yae JIoruHoMm OyneT siBiATbCcsS HOMEp MOOMIIBHOTO TenedoHa/
E-mail Oneparopa, ykazauusiii Kimuentom aist peructparuu Oneparopa B Cucreme.

6.6. [lis m3menenus npasa nmoanucu [loamucanta B Cucreme:

[Ipu n3menennu npas noanucu Iloanucantos cornacHo npenocraieHHomMy Knrentom B bank u
npuHsToMy bankoMm 3asBieHHIO Ha MNOAKIOYEHHE/M3MEHEHHE/OTKIIOUEHHE I10JIb30BaTeIel OT
cuctembl bank-Knnent mo dopme [punoxenuss No5S k Hacrosimemy CorinameHu0 U TPUHITON
bankowm B paboty noBepennocTH 1o hopme [punoxenust Ned, ecniu [loanucant, panee OTHOCSIIHICS
ko II rpynme mommucedt, cornmacHo HoBoi KOII/ 3asiBieHuo 0 Ha3HAYSHHUHU TOAMUCEH W OTTHCKA
nevaty/ 3asiBICHUIO Ha MOJKIIIOYEHHE/M3MEHEHNE/OTKIII0OUEHUE TI0JIb30BaTeNel OT cucTeMbl baHk-
Knuent no ¢opme Ilpunoxenns Ne5 x Hactosmemy CornameHuio U J0BEPEHHOCTH MO (opme
[Tpunoxxenus Ned Hanen€H moaAMUCkHI0 U3 | rpynimbl moanucen Wik eIMHCTBEHHOW MOANMUCHI0, TO Ms
[Tonw3oBarens u nepconanbHbli [Tapons gedcTBYIOT 6€3 H3MEHEHHH.

Ilpumenumo oaa Iloonucanmos, Illoonucanmoe BK, Konmponepoe ¢ npagom noonucanus
/] YIII: nns vudmenenus npasa noanucu B CucreMe OCyIIEeCTBIIAET CAEAYIONINE IeUCTBUS:

e monydaeT mepcoHaibHOe YcTpoiictBo USB-token, MeHseT craHAapTHBIM Mapoiib Ha

VYerpoiictee USB-token na mepconansnblii Ilapons cormacHo MucTpykiuu mo paboTe c
ycrpoiictBom USB-Token (3anpoc Ha cmeny Ilaposs Oyzaer BbIJaH aBTOMAaTHYECKU IpU
noakroueHun YcrporictBa USB-token k kommbroTepy);

® MOJKIIOUaeT K KoMibioTepy YcrpoiictBo USB-token mist co3manus u xpanenus Kiroua

BHCKTpOHHOﬁ MOANKCH,
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e ornpasisier B bank 3ampoc Ha HOBbIM CepTUHKAT KJIOYa TMOANUCH TOCPEICTBOM

CucreMmsl,

e mpoBepseT noiydeHue craryca «O0paboran» Ha 3ampoce Ha HOBbIM CepTudukar Kiroda
MOATHCH,

o npumenumo ona Iloonucanmos, Konmponepoe npu nookniouennoii yciyze SMS-OTP:
e HaxuMaer KHONKY “OtnpaButh B bank” B okue “Ceprudukar mis noanucu” B RBO;

® T[IOAMKCHIBAET aBTOMATHUYECKH CO3J]aHHOE MUCHMO C TeMoW “AxkrtuBanus ceptudurara
KJIF0Ya MOAMKCH C BIIOKEHHBIM 3ampocoM Ha CepTu(uKar KiIroda MOAMUCH C TTOMOIIBI0
[IOI1 IMonnucanTa u oTnpasisieT B baHk;

o npumenumo ona Iloonucanmos, Konmponepos, Iloonucanmosé BK nipu OTKIIOUCHHOU
ycrmyre SMS-OTP:

e pacneuatsiBaeT 2 (/{Ba) sx3emmsipa 3ampoca Ha CepTH(HKAT KII0Ya MOIIKICH, 3aBEPSET
COOCTBEHHOPYYHOM MOJNMCHIO, NOANHUCHI0 pykoBoauTens Kiuenrta u nedatsio Kiuenra (mpu
HaJIU4un);

e mepenaeT o0a dk3eMIusIpa 3amnpoca Ha Ceprudukar Kiroda moanvucu banky.

6.7. Ilocne monoxurenbHO npoBepku B banke momydenHoro ot Ilonp3oBaTens 3ampoca Ha
Ceprudukar KiIr0Ya TOANKCH, OKYMEHT MOJNHUCHIBACTCSA CO CTOpoHBI banka, Kiuenrty
Bo3Bpamaercs 1 (Oaun) sk3emmuisip, a [losb30BaTento mpeaocTaBiasieTcss JOCTYH K BBIIOIHEHUIO
onepanuii B Cucreme.

6.8. bank B Teuenue 2 ([IByx) PaGouux mquei mocie nomyyeHus 3amnpoca Ha CepTuduKaT Kiroua
MOJIMTMCH BBITTOTHSICT PETUCTPALINIO U aKTUBanio Kirroua mpoBepKy 3JIEKTPOHHOM MOIHCH.

Ilocne axktuBanuu Kiroua npoBepku 3iekTpoHHOM noanucu B Cucteme Ilonp3oBarens MoOKeT
noanuceiBath D1 YOIIL.

6.9. Ilocne oxkoHYaHMS MpPOLENYphl PErUCTpalMy U akTUBauuu Kirodya mpoBepKH 3JIEKTPOHHOU
noanucu B banke, [lonp30Barens ¢ mpaBoM MOIIIKCH, a Takxke ¢ paBaMu noctyna [loanucant BK,
KonTponep:

® BLBIIIOJIHACT BXO/ B CI/ICTeMy;
® TI0JIY4YAcCT BBIIMUCKU O ABUKCHHUU NCHCIKHBIX CPCIACTB 110 quTy;

e (opmupyeT, MOANMUCHIBAET W TNepeAaeT B baHK 3IEKTPOHHOE MHCBMO IOCPEICTBOM
Cucremsl ¢ nH(opMalrei o 3aBepieHuH ycTaHOBKH CHCTEMBI B COOTBETCTBUU C 00pa3LoM (CM.
HUKE), KOTOPOE SIBJISETCS MOATBEpKIAeHNEM BBoJa CHUCTEMBI B SKCILTyaTaIHIo.

Obpasey coobwenus:

« (vkazamo noanoe Haumenosanue Knuenma) cooduiaer, 4ro nojkiaodyeHue k Cucreme
HPOIIUIO YCHEITHO.

6.10. Ilo 3aBepmieHun pabotsl Ilonbp3oBarens BbIMONHSAET BbIXOA M3 CHCTEMBI M H3BIIEKAET
VYerpoiictBo USB-token (ipu ero Haiu4um).

6.11. Jlns monkmtoueHus/oTkmroueHus [lonb3oBareneil WM W3MEHEHHUs TapaMeTpoB Y CIyru
«SMS nig busznecay Ilonbp3oBarens:

BBINOJIHSET BX0A B CucreMy;

BbIOMpaeT pazzen «/{onoJHUTeNbHbIE YCIYTH»;

BbIOMpPaeT HAMMEHOBAaHUE OpraHU3allNY;

KaHaJl JOCTaBKH — HOMeEp TeneoHa 1/IITU apec dJIEKTPOHHOM MMOUTHI;
dopmupyer 3anpoc B bank.
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e 3ampoc Ha NOAKIIOueHHs/oTKIIoueHre [lonp30Bareneii WM U3MEHEHUS TapaMeTpoB Y CIIyTu
«SMS s busneca» moamuceiBaer [lognmucant I rpynmbel moanuced wim 00J1aIarOIIHiA
€IUHCTBEHHO! MOAINCEHIO.

6.12. MoOWIbHOE TPUIOKECHHUE MOAKIIOYACTCS baHKOM aBTOMAaTHYECKH TPU MPEIOCTABICHUU
[Tonp3oBarensim goctyna B Cucremy, 0e3 JONMONHUTENIBHBIX 3asBieHui I[lomp3oBateneid. [ns
otkioyenus [lonp3oBarenelt ot MobuibsHOro npuinoxxkenus: Kiment nanpasisier B bank 3asBieHue
o ¢opme [Ipunoxxennst Ne 11 k CornareHuto.

6.13. I caMOCTOSATEIBLHOTO IIOJKIIOYCHHS/OTKI0ueHUs Ilonb3oBaTeneii WM H3MCHEHUS
napameTpoB Yciryru «SMS-OTPy IMoanucant I rpynms! moanucei nim 00J1aaromuii € IMHCTBEHHOM
MOJINCHIO:

BBITIOJIHSIET BXOJ] B CHcTeMYy;

BBIOMpAET pazzien «/{onoJHUTENbHBIE YCIYTHY;

BbIOMpaeT pazaen «SMS-OTPy;

CO3/aeT 3alpoc Ha HOBYIO YCIIyTy. B 3ampoce HeoOXoauMo yka3aTh Y MOJIHOMOUYEHHOE JIHIIO,
KoTopoMy nojkiouaercs «SMS-OTPy;

® TOATBEPXkAAET CO3AAHHYIO YCIYTY MOAMUCHIO, TEM CAMbIM aKTUBUPYS YCIIYTY.

6.14. /lna BoccranoBieHus goctyna B Cucremy Ilonb3zoBaress:

e Ha cTpaHulle aBTopu3alu CUCTeMbl IEPEXOAUT MO CCHUIKE /I BOCCTAHOBJIEHUS JOCTYIA;

e Ha (opMe BOCCTAHOBJICHHs OCTyMNa yKasbiBaeT cBoil E-mail, panee mpemoctaBieHHbINH B
bank B xauectBe Perucrpanmonnbix nanHeix [lomp3oBarerns.

e Ha ykasausblii [lomp3oBatenem E-mail bank nampaBnser muchbmo ¢ Web-cChUIKOH, 1O
koropoii [lonbp3oBaTens NEPeXoAUT HA CTPAHUILY C BOCCTAHOBJIEHUEM JOCTYIIA.

® B OKHE BOCCTaHOBJICHMS JOCTyIa BBOAUT OQHOPA30BbIN KO, NOJyuyeHHbIN U3 banka Ha panee
3aperucTpUpPOBAHHBIN HOMEp MOOMIIbHOTO TenedoHa [lomp30BaTens.

e 3amaer llaponb, mus pabotel B Cucrteme (nanee Cucrema OyAeT 3ampalliuBaTh CMEHY
nepcoHanbHoro Ilaposst kaxapie 365 (TpucTa MIECTHACCAT IATh) AHEH);

e Bxoaut B CucreMy noz csouM JlornHom u 3apanseiM [laponem.

7. OBCJIY’KUBAHUE KJIMEHTA
7.1. Pexxum o6cnyxuanus Knuenra:

bank ocymectBuser nmpuem D/1, nepenaBaemsbix o Cucreme ¢ 08:00 1o 20:00 MCK no Pabouum
JTHSIM.

7.2. bank ocTaBisieT 3a co00# mpaBo oTKItoYaTh CrucTeMy 7S TPOBEIEHUS MPOPHUIAKTUYECKUX
pabor:

e B Paboune guu: ¢ 20:00 mo 08:00 MCK;
® B JJHU, HC SIBJIIIOIINECA Pa60‘II/IMI/I JTHSAMUA.

7.3. bank ocymectsiser ucnonnenue I/ Knuenra o copepiienun onepanuii no Cyery B CpokH,
ycTaHoBJIeHHbIe CpOKaMU ITPEIOCTABIEHUS PACUETHBIX JJOKYMEHTOB (pacopsKEHHI) U IOKYMEHTOB
BAIIOTHOTO KOHTPOJIS JIJIsl UCIIOJHEHUS TEKYIIUM pabouyuM JHEM, pa3MellleHHbIMU Ha caiite banka B
cetu MuTepHeT 1o anapecy https://www.raiffeisen.ru.

7.4. Bpemenem nonyuenus bankom D3]] Knuenra siBisiercss BpeMsi IpUCBOCHUST KOHKpeTHOMY D/
cratyca «l[IpuHar».

Bpemenem ucnonnenus bankom O/ Knuenra o cosepmienun onepanuii no Cuety (yka3aHHBIX B
.1 [Ipunoxxenus Nel, x Hactosmemy CoranieHuro) siBIsSETCS BpeMsi MPUCBOSHUS KOHKpeTHOMY D]
craryca «Mcnonuen». /1o MmomenTa npucBoenust O/ Knuenrta o coBepiieHun omnepanuil Mo c4ery
(ykazansbix B 1.1 Ipunoxkenus Nel, x Hacrosmemy Cornamenuto) craryca «VcnoigHeH» naHHbII
O/1 He cunTaeTcs MPOLIEAIINM IPOLEAYPY IPUEMa PACIIOPSIKEHUH K UCTIOTHEHMIO.


http://www.raiffeisen.ru/
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Bpemenem mnpunsitus B paboty banmkom D] Kmuenra «IlucbmMo B OaHK» SIBISIETCS BpeMs
npucBoeHus: KoHkpetHomy J/] “ITucemo B bank™ cratyca «/crioaHen».

7.5. B nensax ucnonuenus tpedboanuii ®enepanpHoro 3akona Ne 173-D3 or 10.12.2003 r. «O
BaJFOTHOM PETyJIHMPOBAHUY U BAIFOTHOM KOHTPOJIE» U HOPMATUBHBIX akTOB banka Poccuu B o0itactu
BAJIFOTHOT'O PETYJIMPOBAHUS U BATFOTHOTO KOHTPOJIs, KinneHnTt nocpencrBom CucteMsl Mpe1oCTaBiIsieT
B baHK JOKyMEHTHI JUIsl Lieled BallOTHOIO KOHTpoJisi B BuJe mnoanucaHHbix OII DI, B T.u.
cojiepxkamux MpuKperieHHble CKaH-KOMUM OOOCHOBBIBAIOIIUX JTOKYMEHTOB. [Ipm »TOM maToii
nosydeHus: ykazanueix JDJ] bankom siBisiercst nara npucBoeHus okymMeHTy B Cucreme craryca
«[IpunsTy, npu ycinoBuu, uro DJ1 n npukpermieHHple CKaH-KOMUU 000CHOBBIBAIOIINX JOKYMEHTOB
nonyueHsl bankom B Pabounii 1eHb.

B ToMm cityuae, ecnu ykazaHHbI€ BbIIIE JOKYMEHThI iepenansl Kimmentom uepes3 Cucremy B bank
B JICHb, HE SABJISIOIIUIiCS Pabounm nHEM, TO JOKYMEHTBI CYMTAIOTCS IPUHATHIMU baHKOM B mepBBbIit
PaGouwnii nenp, cneayromuii 3a qHeM ux nepenaun Kimentom udepe3 Cuctemy, HE SIBISBIIAMCS
Pabounm nHem. Bpemst nmonyuenus JokyMeHTOB bankoM puKcupyeTcsi B COOTBETCTBHH CO BpEMEHEM
no Mecty HaxoxjaeHus banka (¢unuana banka), B KOTOpOM OTKPBITHI cOOTBeTCTBYoIue Cueta
Knuenrta. Jlatoit npunstus J[oxkymentoB BK bankoM B 1elIX HWCHOJHEHUS BaJIKOTHOIO
3akoHozarenbcTBa PD sBnsercs nata mpucBoeHus B Cucreme cratyca «O6pabdoran BK». Jlatoit

otka3a B npueme JlokymentoB BK bankowm sBinsiercs nata npucBoenus B Cucreme craryca «OTka3aH
BK».

7.6. Bpemenem momyuenus Kimentom DJI, nHampaeimenHoro bankom Kiuenty, sBusercs
npucBoeHue nokymeHty B Cucteme craryca «l[IpuHsaT» (BHE 3aBUCHMOCTH OT Toro, korjga Kiuent
OCYIIECTBIISLT BX0l B CUCTEMY).

8. TEXHUYECKAS TOUIEPKKA
8.1. Konraktel CirykO0BbI MTOICPKKH KINCHTOB, UCTIOIB3YIOMMX QyHKIOHAIT CHCTEMBI:
Tenedonsr: +7 (495) 225-9192
8 (800)700-99-95 (3BoHOK OecruiaTHBIN 10 Poccrm)
+7 (495) 662 -76-65 (mpu noAKIIF0YeHUH Y CIyT (aKTOPUHTOBOTO OOCITY)KHBAHUS )

I'padux padorsi: exenneBHo ¢ 09:00 no 18:00 MCK, kpome aHel, He mpu3HaBaeMbix Pabounmu
JTHSIMU.

8.2. Ciyx0a nmoaJiep»Ku OCyLIeCTBIsET KOHCYIbTALMU 110 HaCcTpoiike u padote ¢ Cuctemoii:

DuekTponHasi mouta: rbo@raiffeisen.ru
Ipu noakrouenun Yciayru pakropuHrooro odcayxuanusi: REOHelp@raiffeisen.ru

9. HOJIYYEHUE UH®OPMAIINU O BAHKOBCKHUX YCJIYI'AX

- Tenedonunsrii mentp: 8 800 700 46 46
- [lonpa3nenenus banka
https://www.raiffeisen.ru/offices/ .
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Ipuio:xxkenune Ne3

k Cornamenuio 06 o0ImMX MpaBuiiaX ¥ YCIOBHIX NPEAOCTaBICHHS OAHKOBCKUX YCIIYT

C UCIOJIb30BaHUEM cHCTeMBI bank-KnueHt

3AABJUEHMWE

HA TTIOAKJIFOYEHUE YCJIYI'M OBMEH BAJIIOT / OTKJIFOYEHUE YCIIYT'1 OEBMEH
BAJIIOT

HaumeHoBaHME IOPUIUYECKOTO
Jua/puanana uiu
NMPeACTABUTEIbLCTBA/

OUO uHAUBUAYAIBHOTO
NnpeANnPUHUMATEJISI/MHOT0 JINIIA,
3aHUMAIOIIEr0C YACTHOM NMPaKTUKOM:

NHH/KHO

Hpomy bank:
L] moaxmrounTh Y Ciyry 0OMeH BaiOT

O oTxuimtounts Ycimyry oOMeH BajioT

PykoBoaurenn

([JomxHOCTB) ( )

JlaTa u meuathb
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Ipuio:xxkenne Ne4
k Cornamenuio 06 o0ImMX MpaBuiiaX ¥ YCIOBHIX NPEAOCTaBICHHS OAHKOBCKUX YCIIYT
C UCIOJIb30BaHUEM cHCTeMbI bank-KnueHt

JIOBEPEHHOCTb
I. , « » 20 ropa.
(HaumenoBaHUe
Knuenma) (nanee «KnueHt»), B nuie (OonarcHocms
PYKOBoOUmes), NeNCTBYIOIIETO0 Ha OCHOBaHUH , YIIOJTHOMOYHBAET
(hamunus, ums, omuecmeo NOIHOCMbIO),
[acIopT Cepuu Ne :
BBLIAH (koeoa, kem),

JlaTta poKACHUA )

MCCTO POKIACHHUA

HOMep MoOunbHOTO Tenedona +7 ,

azipec aieKTpoHHoM mouTkl (E-mail)

B pamkax 3aximoueHHoro mexay AO «Paiiddaiizenbank» n Kinmenrom CornameHus 06 oOmmx
IpaBUIaxX U YCJIOBUSX INPENOCTaBIeHUs OAaHKOBCKMX YCIYI ¢ Mcroib3oBaHueM Cucremsl baHk-
Kiuent coBepiuath neiicteus® B Cucreme bank-Knuent (nanee — Cucrema):

O ¢ mpaBom mocryna «IloamucanT», pacnopsKaThCsl AEHEKHBIMH CPEICTBAMU, HAXOSIINMUCS
Ha Cuete (Cuerax), coBeplIaTh CAEIKU U UHbIE feicTBUs B CUcTeMe, cOo3/aBaTh, IPOCMATPUBATh U
HOAIKICHIBATD DIIEKTPOHHOM MOAMKCHI0 DIEKTpOHHBIE JOKyMeHThI ([loamucaHr);

L] ¢ mpaBom noctyna «KoHTposepy, co3maBath, MPOCMaTPUBATh U TOJAMKUCHIBATE DJICKTPOHHOM

IoAIMMChIO 3J'I€KTpOHHI>I€ AOKYMCHTBI, BKIOYasd AJOKYMCHTHI, HCO6XOJII/IMI)IG JJIs1 TIOAKJIIFOYCHUSA K
Cucreme.
Hacrosimiein /IoBEpeHHOCTBIO NPEAOCTABISAETCS MPAaBO HA MOJYYEHHE W 3alpOC IMOCPEACTBOM
Cucremsl mro0oii uHdopmaruun o Knmenre, omepanusax, coBepmaemMbix B CucTeme, BKITIOYas
MIPEJICTaBIISIIONIEH co00i OaHKOBCKYIO TallHy, B TOM YHCIIE 7S IeNiel Iepeaun ee TPeThbUM JIUIIaM,
a TakKe MpaBo Ha MPEIOCTABJICHUE COTIACHS Ha TaKyIO Iepeiady.

JloBepeHHOCTh BbIZJaHa O€3 TpaBa MEpPEeIOBEpUS M JICHCTBYET IO «__ » 20 1.
BKITFOUHTENIBHO.
/ /
(OondcrHocms) (noonucw) (DHO)
M.II.

28 ITonpobuoe ommcanue ponerd ITomp3oBateneid 1 YpoBHs JOCTyHa, a Tak)Ke TEPMHHOB, MCIOJIb3YEeMBIX IO TEKCTy Hactosmed J(oBepeHHOCTH,
ornucausl B CornanreHun. baHk npeaocTaBisieT AOCTYN KO BCeM DIEKTPOHHBIM JOKyMEHTaM. [l M3MEHEHHUs pOiaM HM\MIIM OrpaHHYCHHs JOCTYNa K
DIeKTpOHHBIM JOKyMeHTaM CHCTeMBl, HeOOX0IUMO IpeIocTaBUTh B baHk cooTBeTcTByMoMIee 3asBieHne o popme banka.
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IIpuio:xkenune NeS
k Cornamenuio 06 o0ImMX MpaBuiiaX ¥ YCIOBHIX NPEAOCTaBICHHS OAHKOBCKUX YCIIYT
C UCIOJIb30BaHUEM cHCTeMbI bank-KnueHt

HA ITOJKJIFOUYEHUE / UBSMEHEHUE / OTKJIFOUEHME I10JIb3OBATEJIEN
OT CUCTEMBI BAHK-KJIMEHT B AO «PAUDDANIEHBAHK »

HanmeHnoBaHMe I0pHANYECKOTO
Juua/gpuamana win
NpeICcTaBUTEILCTBA/

®UO UHAUBUAYATIBHOTO
NnpeInpuHUMATEJISI/MHOTO JIUIIA,
3aHMMAIOIIEroCsi YaACTHOM NMPAKTHKOM:

NHH/KHNO
IIpomy baHk:
IHoaxa0uuTh K IMonxi0
Cucreme? / U3sMeHHTD yuth | OTKII0
®.1.0.
Ne IMacnopTHbIe TaHHBbIE IIpaso JaHHbIE SMS- | 4uTth oT
YIOJTHOMOYeH 30
n/n YNOJIHOMOYEHHOT 0 JINIA Ja0CTyna Howmep OoTP Cucre-
HOT'0 JIULA e
E-mail MOOHJIBHOTO MbI
TenedoHa
Onepatop u u
Iloamucant
BK [] []
KonTponep u u
Iloamucaur
(I rpymma
Hoanucen
W L] L]
€IMHCTBEHH
asi IOAINCH)
Iloanucaur
(I rpynma ] ]
MOJIITUCeH )
PykoBoaurenn
(Honorcrnocms) (

JlaTta u meyatn

2 Jina nonkmouenus k Cucteme ykasanue E-mail 1 HoMepa MoOumbHOTO Tesnepona Ilosp3oBaTens sBisieTcss 0OA3aTeNbHBIM. B
IPOTUBHOM cityyae baHk He CMOXKET MPEeJOCTaBUTh JAHHYIO YCIIYTY.
30 Mo6unbHBIH TenedoH, MOMKITIOYEHHBIH K YCIyraM oNepaTopoM COTOBOH cBA3H (00f3aTeNeH B clydae MCTIONB30BAHUSA YCIYIH
«SMS-OTP») ¢ noctynroctsio Gpynkin IMSI Ha cTopoHe onepaTopa cBsizu. [1o onepaTopoM COTOBOIT CBS3H C IENBIO MOKIIOUSHUS
yeayra «SMS-OTP» NOHHUMaeTcst MCKIIIOUHTENIBHO OIEepaTop COTOBOI CBSI3HM, OKa3bIBAIOIIMH YCIYIW CBS3M Ha TEPPUTOPHH
Poccuiickoit @enepanun. Yemyra «SMS-OTP» ve npenocrasnsiercst mpu HaxoxaeHun [lomp3oBaTers 3a mpepeslaMu TepPUTOPHU
Poccuiickoit denepanuu.
3 TIpu ykazanuu Krmmentom E-mail, panee 3apeructpuposannoro B Cucreme, bank npeoctasnset [101b30BaTeNt0 €MHBIN JOCTYM B
CucreMy 110 BCeM IOpUANYECKUM JIMIAM ¥ HHAWBHUIYaIbHBIM MIPEANPHHUMATENSIM, HagenuBIINM [1oap30BaTerst MpaBoM JOCTyIa B
Cucremy ¢ ykazauasim E-mail.
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k Cornamenuio 06 o0ImMX MpaBuiiaX ¥ YCIOBHIX NPEAOCTaBICHHS OAHKOBCKUX YCIIYT

C UCIOJIb30BaHUEM cHCTeMbI bank-KnueHt

IMopsinok pa3pemenusi pasHorjacuii npu ooMeHe (B CBSI3H ¢ 00MEHOM) 3JIEKTPOHHBIMH
AokyMeHTamu (pajee — «J/1»), 3aBepeHHBIMHU 3JIEKTPOHHOI moaNuchIo (1ajiee — «I1I»)
1. CornacutenbHas komuccusi (nanee — Kommucecens) cozmaercsi ¢ LETIbIO  pa3pelieHUs
pasHOIJIacHii, BO3ZHUKIIMX Mexay bankom u Kimentom mpu oOmeHe (B CBSI3M C OOMEHOM)
OJ1/TTakerom(-amu) D/, ycTaHOBICHUS (PAKTUIECKUX OOCTOSTENHCTB, MOCIYKHBIIIMX OCHOBAHHUEM

BO3HUKHOBEHUS Pa3HOTJIACHH, a TAKXKE JUISI IPOBEPKH IIETIOCTHOCTH M TIOITBEPKACHUS MO ITUHHOCTH
OJ1/ITakera D/I.

2. IIpu BO3HUKHOBEHHMH pa3HOIIACHI TpH oOMeHe (B cBs3u ¢ oomeHoM) D /1/nanpaBnenuu [lakera
31 Kimuenrom CropoHa, 3asBisiomas 0 HATMUMKM pasHoriacus (naiee — CTOpOHA-HHUIIHATOP),
o0s13aHa HanpaBuTh Apyroi CTOpoHE 3asBIeHNE B CBOOOJHOM (hopMe 0 pa3HOIIacHsx, HOAMHCAHHOE
YIIOJIHOMOYEHHBIM JIUIIOM, C MOAPOOHBIM H3JIOKEHHEM IMPHYUH PA3HOITACUHA M MPEATIOKCHHEM
co3nath Komuccuio. 3asBieHHME AOJDKHO COAEpKAaTh PEKBU3UTHI IpenactaBureneil CTOpPOHBI-
MHUIMATOpa, KOoTopble OyayT ywyacTBoBaTh B pabore Komuccuum, mecro, Bpems u naTy cbopa
Komuccun (He nozanee 7 (Cemu) KajneHJapHBIX HEH cO THS OTIPABICHUS 3asBICHUS).

Ilpumeuanue: /lo nooauu 3asaenenus CmopoHe-uHUyUAMOpPY peKOMeHOyemcs y6eoumvcs 8
YenocmHOCmU C80e20 NPOSPAMMHO20 obecneyenus, Knioueil npogepku 31eKmpoHHOU NOORUCU U
Knrouetl anexmponnoti noonucu, a makce OMCYmMCMEUU HeCAHKYUOHUPOBAHHBIX OeUCmeUll co
CMOPOHbBL TUY, YNOIHOMOYeHHbIX Knuenmom evinonnams onpeodenennvie oelicmeus 6 Cucmeme.

3. B cocraB Komuccuu 10mKHO BXOJUTH PABHOE KOJIMYECTBO Mpe/icTaBUTeNel Kax 10 CTOPOHBI
(me menee 3 (Tpex) 4enoBek, BKIIOYAs MPEICTABUTENCH CIY>KOBI 0€30MaCHOCTH, FOPUAMYSCKON
ciy’kObI U MHBIX), & TAKXKE, B Cllydae HEOOXOAUMOCTH, He3aBUCHUMBIe dKkcnepThl. Ynensl Komuccun
oT KaxxJ10i CTOpPOHBI Ha3HAYAIOTCS IPUKa3aMu, U3/1aHHBIMH COOTBETCTBYIOLIEH CTOPOHOM.

B ciysae HEOOXOAMMOCTH MPHUBJIEYEHUS HE3aBUCUMBIX JKCIEPTOB, SKCIEPT CUMUTAETCS
Ha3HAYCHHBIM TOJBKO IpU corjacuu ooenx CTOpoH, BBIpaKeHHOM B chbMeHHOHU (opme. [Topsaok
oriaTel pabOThl HE3aBUCHUMBIX 3KcrepToB B Komuccuu ompenensercs Mo NpeaBapUTEIbHOMY
corsiacoBanuio CTopoH. DkcmepTsl He OO0NagaroT IMpaBOM Trojioca MpU NPUHATHM PELIeHUs
Komuccuei.

4. Komuccusi cosznmaercs Ha cpok a0 15 (IlstHaaumatu) PaGouux nueill. B uCKIIOYMTENbHBIX
ciaydasix, mo corjacoBanuto CTopoH, cpok paboTel Komuccum moxker OwbiTh mpomsieH g0 30
(Tpuauaru) Pabounx gHew.

5. Croponsl 00s3ytoTcsi cnocoOcTBoBaTh pabore Kommccuum u He JomyckaTh OTKas3a OT
IpeJICTaBICHNUS] HEOOXOIUMBIX JOKYMEHTOB.

6. CtopoHbl 0053yI0TCS Tpe1ocTaBuTh KoMuccun BO3MOKHOCTh O3HAKOMJICHUS C YCIOBHSIMU U
HOPSAKOM paboOThl CBOMX ANMAPaTHBIX CPEICTB M MPOTPAMMHOT0 00eCieueH s, UCTIONb3YEMbIX IS
pabotsl ¢ Cuctemon.

7. B xome pabotel Komuccum kaxnmas CropoHa oO0s3aHa J0Ka3aTh, YTO OHA HCIOJHMIIA
o0s3arenbcTBa 10 HacrosmeMy CoryameHuo HaJulekauM oopazom. Pesynbratom esTenbHOCTH
Komuccun siBnsercst onpenenenrne CTOPOHBI, HECYIIEH OTBETCTBEHHOCTH MO (PaKTaM, BBI3BABIIUM
pa3zHoIIacus.

8. K pa3Horiacusam, CBSI3aHHBIM C KOPPEKTHOCTBIO MCIOab30BaHus DI oTHOCATCA pa3HOriIacus,
BO3HHMKAIOIIME B CBS3U C HempuszHanueM ofHoi u3 CTopoH ¢akra nmpunamiexHoctu I mo
O[1/TTakery D/ xonkpernomy [lonb3oBarento (3a uckimoueHneM OnepaTopa) U/HUIU COAEPKUMOTO
OJ1/TTakera D1, mognucanuoro DII.

8.1. JleficTBHsI KOMUCCHUU TP UCTIONIb30BaHNM Kittouei.

Komuccun npu Heo6xoaumocTtu nepenatorcsi: Kiitoun npoBepku 351eKTpoHHOM noanuck banka u
Kitoun npoBepku 3nexTponHoi noanucu [lons3oBareneit (3a uckmouennem Oneparopa) Knuenra.
Pacneuarku Kiroueit nmpoBepku anekTpoHHoi noanucu banka u [lonp3oBaTeneli (3a HCKIIOUEHUEM
Omneparopa) KnneHnra cpaBHUBAIOTCS ¢ cOOTBETCTBYIOIMMHU CepTudUKaTaMu KIOUed MOJIMUCH.
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[Ipy NONOXUTENBHOM pE3yJbTaTe CpaBHEHUs, MpPOBEepeHHbIe Kitoun mpoBEpKH 3IEKTPOHHOU
MOJIMMCH IPUHUMAIOTCS K MCIIOJIb30BaHUIO B JallbHEHIeH padote Komuccun.

Komuccust ocymiecTBiaseT moATBEpKIeHUE MOTMHHOCTH ocriapuBaemoro JJ1/ITakera D/ mytem
npoepku YOIl Ilonb3oBateneit (3a uckmouenuem OmnepatopoB) ¢ nomombto CK3U,
ucrnonb3zyemoro B Cucreme.

Ecnu B pesynbsTaTe npoBepku Bee npoepsembie Y D11 mist ocnmapuaemoro D/1/ITakera D1 BepHBI,
Bce mnpoBepsieMble YOIl HCHONB3yIOTCS B COOTBETCTBUM CO CBEICHUSIMH, YKa3aHHBIMU B
Ceptudukarax kimouedt noanucu u CepTudukarsl KIOUed MOAMUCH NEHCTBUTEIBHBI, CUUTACTCS
YCTaHOBJICHHBIM, YTO

v’ npoBepsieMblii ocniapuBaeMbiii DJ1/Ilaker D) Gbul cOPMUPOBAH B COOTBETCTBUM C
IpaBUJIaMU ¥ TPEOOBAHUSAMHU UCIIONB30BaHUsl CHCTEMBI;

v nposepsiembiii  DJI/Tlaker DJI Obu1  moamucad KiIrouoM DIIEKTPOHHOM — IIOJIIKCH,
cooTBeTcTByOmUM  CepTuduKaTy KIO4Ya TMOJIUCH, HUCHOJIb30BaBUIEMYCS IpU
MIPOBEJICHUH MTPOBEPKH;

v’ Brnagenbiamu CepTUHUKATOB KITIOUEHN MOAMUCH SBIIAIOTCS MOJHOMOYHbIE [Toabp30BaTey,
3aperucTpupoBanHbie B Cucreme.

8.2. [leiictBus komuiccuu mipu ucrosb3oBanuu [1911

Komuccus ocymiecTBiisieT NoATBEpKIEHHE MOATMHHOCTU ocniapuBaeMoro D/J1/I1akera D/ myrem
npoBepku KoppekTHocTH [IDI1 ¢ moMoImbi0 BEUMCIEHUS 3HAYeHUS XAUI-(DYHKIUH 110 KITFOUEBBIM
pexBuzutam OJl/Tlakera OJ: mapons xmmenta B Cucreme u Xom-pyHkiuu Jlaiimkecra
ONEeKTPOHHOTO  JIOKyMeHTa cojepkauiero OnHopa3oBblii  kon, wuaeHtugukaropa I191I1
JIeMCTBOBABILIEIO0 Ha MOMEHT noanucanus (mpexpocrasisercd bankom). 3Hadenue Xoui-yHKIMU
cpaBHuBaercs ¢ rmosieM hash Jlaiipkecra DI1eKTpOHHOTO JOKYMEHTA, BRITPY)KEHHOTO U3 MHTEpdeiica
Cucremsl.

Ecnu B pe3ynbTare mpoBepku Bee nposepsiembie 1311 miist ocmapuBaemoro 3/1/T1akera 3/] BepHbL,
CUMTAETCS] YCTAHOBJIEHHBIM, UTO:

v’ npoBepsieMblii ocriapuBaeMbiii DJ1/ITaker DJ] ObUT CPOPMHPOBAH B COOTBETCTBHH C
npaBUjIaMu U TpeOOBaHUAMH HCTIOIB30BaHusT CUCTEMBI;

v nposepsiembiii DJI/ITaker D1 6bu1 mogmmcan IT1DI1 ynosHomoueHHoro llosnb3oBarens,
3apeructTpupoBanHoro B Cucreme.

9. Ilo pesynbratam padbotsl Komuccus ohopmitsieT akT, CoaepKaIlnii:
- (pakTHUeckure 00CTOATENHCTBA, MOCTYKHUBIINE OCHOBAHUEM BO3HUKHOBEHUS Pa3HOTIIACH;
- IOPAIOK paboTh! wieHoB Komuccuuy;

- BBIBOJ O TOJUIMHHOCTH (JIO)KHOCTH, TpHUeMe, Tepeaade, OT3bIBE W T.M.) OCIApUBAEMOTO
OJ1/TTaketa 3/ 1 COOTBETCTBYIOIIEE OOOCHOBAHHUE.

AKT cocTaBisiercs B 2 (Byx) sk3eMIuisipax, noanucbiBaercsa BceMu uieHaMu Komuccnn. Kaxnoi
3 Cropon Komwuccusi HampaBisieT 10 OJTHOMY IK3EMIUISIPY aKTa JUIsl IPUHATHS PEIIeHUs. YneHb
KoMmuccun, He corjiacHble ¢ MHEHHEM OOJBIIMHCTBA, MOAMHUCHIBAIOT aKT C OCOOBIM MHEHHEM,
KOTOPOE MPHUKIIAJABIBACTCS K aKTY.

10. B cinyuae ecnu Ha npeioxenre CTOpOHbI-MHUALIMATOPA O co31annn Komuceun oTBeT apyroi
CTOPOHBI He ObLI MOJIYYEH, UM MOJIYy4YeH OTKa3 OT yyacTus B pabore Komuccuu, unu ecinm apyroi
CropoHoil YMHUIUCH NTpensTcTBUs B pabote Komuccnn, CTOpOHAa-UHUIIMATOP BIIPaBE COCTABUTH aKT
B OJHOCTOPOHHEM IIOPSAKE C YKa3aHUEM IIPUYMHBI €r0 COCTaBJIeHHMs. B akre mnpusBoaurcs
000CHOBaHME BBIBOJOB O TMOJJUHHOCTU (JIOKHOCTH, TIpuUeMe, Nepenade, OT3bIBE U T.IL.)
ocrapuBaemoro JJI/Tlakera DJI. VYka3aHHbBIf aKT COCTaBIsETCS B JIBYX OJK3eMIUIApaXx,
MOJIMUCKHIBACTCA  YIOJIHOMOYEHHBIM JIOJDKHOCTHBIM JiHlIoM CTOpOHBI-MHULIMATOpPA, U OJUH
9K3EMILIIP HampasiseTcs apyroi CTopoHe.

11. Akt Komuccun siBnsiercst ocHOBaHHEM A1 NpUHATHA CTOpOHAMHM OKOHYATEIbHOIO PELLIEHUS,
KOTOpoe J0JKHO ObITh moamucano Ctoponamu He mo3gHee 10 ([ecaru) PaGoumx muelt co nmHs
oKoHYaHus padboTsel Komuccum.
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QHK
12. B cnyuae Henpunsatuga CTOpOHAMHU PEIICHUS B YCTAHOBJIEHHBIA CPOK, a TaKkKe B Clydae
HenpeacTaBieHus apyrod CTopoHo#l oTBera Ha AKT, cocTaBieHHbIH CTOpOHOW-MHHULIMATOPOM,
CropoHa-MHULIMATOP BIIpaBe OOPATUTHCS B CYJl B COOTBETCTBHH € MOJIOKEeHUAMU CornamieHus.
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Ipuio:xxkenue Ne7

Kk Cornamenuo 06 oOIMX MpaBuiiaX U YCIOBHUIX NPEAOCTaBICHHUS 0AaHKOBCKUX YCITYT

C UCIOJIb30BaHUEM cHCTeMbI bank-KnueHt

3AdBJJEHME

HA BBIJJIAYY YCTPOMCTBA USB-token
HaumeHoBaHMeE IOPUIUYECKOTO
Juna/puanana uin
NMPeACTABUTEIbCTBA/
OUO uHAUBUAYAJIBHOTO
NnpeANnpPUHUMATEJISI/MHOT0 JINIIA,
3aHUMAIOIIEr0C YACTHOM NMPaKTUKOM:

NHH/KHO

Ipoury bauk Bbi1aTh Ycrpoiicteo USB-token:

Ne | @.1.O. yno1HOMO4YEHHOT0 ITacnopTHbIE 1aHHBIE IIpaBo nocryna Ilepenaua
Juna YIIOJIHOMOYEHHOI' 0 JIMLA YerpoiictBa
n/n
USB-token
Homep*
ITogmmcant

(I rpynna noanuceit
WITH €JUHCTBEHHASL
TIOJIITUCH )

ITogmmcant
(I rpynma noxmuceit
WU €IMHCTBEHHAS
TIOJIITUCH )

Iloanucant
(II rpymma moammceit)

ITommucaHT
(Il rpynna noxmnuceit)

ITogmucant BK

KonTponep

C Tapudamu un yciaoBusimu obcayxxuBanuss B AO «PaiigdaiizeH0aHK)» 03HAKOMJIEH H
MOJIHOCTBIO COIJIACEH.

PykoBoaurenn
(JomxHOCTB) ( )

dara u neyarnp

32 BosmoxHa mepesiaua padee BeianHoro Ycrpoiictea USB-token Tlonb3oBatento mpu ycinosun GpopMaTHpoBaHusS UM Y CTPOHCTBA
USB-token cornacuo uncTpyKuuu nmpousBoaureisi. B ciayuae nepemnaun Ycrpoiicrea USB-token B 3asiBieHnn He0OX0ANMO OTPa3UTh
€ro HoMep.
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Hpuniio:xxkenune Ne§
k Cornamenuio 06 o0ImMX MpaBuiiaX ¥ YCIOBHIX NPEAOCTaBICHHS OAHKOBCKUX YCIIYT
C MCIONb30BaHUEM cucTeMbl bank-KnueHnt

AOBEPEHHOCTb

20 rojaa

MLI, HMKEMMOAIMUCABIIHUECH YIIOJIHOMOYCHHbIE NpeaAcCTaBUTC/IN

(Haumenosarue Knuenma)
JaHHbIE KOTOPBIX YKa3aHbl HIKe B Taosuue 1 (manee — [IpeacraBurenn), ynmoaHOMOYHBAEM

(pamunus,  ums,
omuecmeo noanocmoio) (nanee — IloBepeHHBINH), « » roja
pOXKIEHMs, HUMEIONEro (MMEIOIIYI0) TMaclopT Cepuu No , BBIJJAHHBIN

(koeoa, kem),
MIPOXKUBAIOLIETO (-yI0) MO aJpecy: :
tenedoH :

nony4ath B AO «Paitddaiizenbank» (nanee — bank) Ycrporictea USB-token.

JloBepeHHOCTH BbI1aHa O€3 MpaBa MepeoBepusl.

Cpok J1eHcTBUS TOBEPEHHOCTH 10 « » 20 I. BKJIIFOUUTEIIBHO.
O6pa3zen noanucu [losepennoro: / (D.U.0. nonnocmsio).
Tabauua 1.
®.N.0. IIpencraButesieii (MOJHOCTHIO) ITacniopTHBIE TaHHBbIE IMoanmucn
IIpeacraBuresneii IIpeacraBurenei
1.
2.
3.

Honmucu IlpeacraBuresieil KAk COTPYAHHKOB Y10CTOBEPHIO.

(Oonxxcnocmy) (noonucw) (DHUO)

M.IL
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k Cornamenuio 06 o0ImMX MpaBuiiaX ¥ YCIOBHIX NPEAOCTaBICHHS OAHKOBCKUX YCIIYT

C UCIOJIb30BaHUEM cHCTeMbI bank-KnueHt

JIOBEPEHHOCTb
r. [Mockga] «_» 20 roja.
(Haumenosarue Knuenma)
(manee — Kuwmenr), B  nuie
(Oondichocms pykogooumelisi), NEUCTBYIOIIETO HA OCHOBAaHUH ,
YIIOJTHOMOYHBACT
(pamunus, umsa, omuecmseo noaHocmvio), NaCIOPT CEPUU Ne , BBIIAH
(koeoa, kem),

JaTa poXKICHUS , MECTO POXKICHUS
HOMEpP MOOMIIBHOTO Tenedona +7 , aIpec AIIeKTpoHHOM mouThl (E-mail)

1. B pamkax 3axmouyenHoro Mexny AO «Paiiddaiizendank» (nanee - bank) u Kimenrom CornameHus
00 00muMX HpaBWIaX M YCJIOBHAX HUCIOJIB30BAHMUS MIEKTPOHHBIX YCIYT C HcHoib3oBanueM Cucrtemsl baHk-
Knuent coepmiats aeiicteus> B Cucreme Bank-Knuent ¢ npasom nocryna «lloanucant qokymeHToB BK»:
C03/1aBaTh, IPOCMATPUBATh U MOAMHUCHIBATh DJIEKTPOHHOM MOAMUCHI0 DIIEKTPOHHBIE JOKYMEHTHI BaTIOTHOT'O
KoHTpoJisl B Cucteme bank-KinueHr;

2. B paMKax 3aKIIOUCHHbIX Mexay bankom u KimeHTOM m0TOBOpOB OaHKOBCKOTO cyeTa H/HIIH
0GaHKOBCKOI'O CHELUAIbHOIO cYeTa: MOAMUCHIBATH, 3aBEPATh OTTHCKOM nedaTu KimenTa, oOpaser KoToporo
COJICP)KUTCS B KapTOYKe C oOpas3mamu MoAmuceld W OTTHCKa revyatn Kimenra, mmeromelics B banke, u
nepenasath B baHk Ha OyMa)kHOM HOCHUTENE JOKYMEHTbI BJJFOTHOTO KOHTPOJIS.

K moxymeHTam BaJIOTHOTO KOHTPOJS IS IeNe HacTosmer [[OBEpeHHOCTH OTHOCSTCS TOKYMEHTHI,
HalpaBJII€MbIC Kanentom B bank Ha 6YM3)KHOM HOCHUTCIIC I/I/I/IJ'II/I IMoCpeacCTBOM Cucremsbl JJIA UCITOJTHECHUA
bankoMm (yHKIHIT areHTa BATFOTHOTO KOHTPOIIS B OTHOIIeHHH onepanuii Knmenra, B yactHoctr, CripaBKu O
MOATBEPKIAIONNX JOoKyMeHTax, CBeneHus o KoHTpakTe, CBEJACHUS O KPEAUTHOM aoroBope, CBeaeHUS O
BAJIFOTHBIX OII€paIUiaxX, 3asiBiIeHHe O BHECEHHU U3MEHEHHUH B CBCACHHA O KOHTPAKTE, 3asABJICHNUC O BHCCCHUUN
W3MEHEHUI B CBEICHUSI O KPEIMWTHOM JOrOBOpE, 3asBICHHE O CHATHM C ydeTa KOHTpakTa (KpeIMTHOrO
noropopa) nucbMa KimeHrta, agpecoBaHHble MOIpa3JesieHHSIM BAJIIOTHOrO KOHTpoisi banka, Bemomoctu
0aHKOBCKOI'O KOHTPOJIS, KOIIMM OOOCHOBBIBAIOIINX (TIOATBEPIKIAIOIINX) JOKYMEHTOB M WUHBIC JIOKYMEHTBI,
NpeICTaBIeHUE KOTOPBIX MPEyCMOTPEHO HOPMATHBHBIMHU aKTaMH B OOJIACTH BaJTFOTHOTO 3aKOHOJATENbCTBA
Poccuiickoit ®enepanuu.

Hacrosmieit JloBepeHHOCTHIO MPEAOCTABIISETCS MPABO Ha MOTYUYEHUE U 3aIIPOC mocpeacTBoM CHCTEMBI JTFOO0H
uHpopmarmu o Knuenre, omepamusix, coBepmiaeMbix B CHcTeme, BKIIOHYas — IpeACTaBISIONICH COOOH
0aHKOBCKYIO TalfHy, B TOM YMCJI€ IS LeJIeH Iiepeiaun ee TPEThUM JIMIaM, a TAKXKe IPaBo Ha IPEI0CTABICHUE

CorjiIaCus Ha TaKyro rnepeaavy.

JoBepeHHocTh BblgaHa ©Oe3 mpaBa MepefoBepusi W JEHCTBYeT MO «_ » 20 I.
BKJTFOUUTEIBHO.

(obpaszey noonucu ynorHomMouu8aemMo20 1uya)

(OondcHocmy) (noonucs) (®HO) M.IL

3 Ionpobuoe ommcanue ponerd ITomp3oBateneil 1 YpoBHS JOCTyHa, a Tak)Ke TEPMHHOB, UCHOJIB3YEMbIX IO TEKCTy HacTtosmiedl J[oBepeHHOCTH,
ornucausl B CornanreHun. baHk npeaocTaBisieT AOCTYN KO BCeM DIEKTPOHHBIM JOKyMEHTaM. [l M3MEHEHHUs pOiaM HM\MIIM OrpaHHYCHHs JOCTYNa K
DIeKTpOHHBIM JOKyMeHTaM CHCTeMBl, HeOOX0IUMO IpeIocTaBUTh B baHk cooTBercTByromiee 3aspieHne no gpopme banka.
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MNpunoxexne Ne 10
k Cornawennio 00 obugx npasunax u yenosuax NpeaocTasne s SaHKOBCKIX yenyr
€ HCNONG30BAHNEM CHCTEME! Bank-KnweHT

SAABINEHUE

HA NMOAKNIOYEHWE / OTKNKOYEHUWUE /USMEHEHWUE MAPAMETPOB YCNYTU
«SMS ann BusHeca»

HaMMes0BAHNE ODMANNECKOTO NKLIA/ADHNNANS Wik
NPEACTASNTENECTES DVMO HHANBHLYANLHOID
NPEANPHANMATENR/MHON MILE. 1aHIMAMWENOC A HaC THOR
DPECTHROR

WHH | KO

fpouly Basx cOrnacHD “"Cormalenno o oGnx NPABias M YCNOBKAY NPEAOCTIBNEHNS GAHKOECKHY YENYY € HENONLIOSEHNEM CHCTEME Barns-KnuesT

MoMep TENeDOHE DOonycTien Negnng Neoeaasn Cootusssnn
foAKNOuMTS c “ MUHH. no Y Mt

orcon. [T L]
VIMEHNTE NapameTpsl Yoy EI:I] c ¥ Mun. O 4 M

AARTE INTETHOYCE 1OETY

NoaxmoumTe
OTRMWNNTS

VamennTe napaMeTpat Yonym

Homep Cera LT PP PP TP Tl J ] | semeracen
floporaean cyusa

Tun pEsenns

Howep Cera L L LT LTl ] ] ) cemeracen

Tloporoaan cyMma

Tun poMsenns

Howep Cvera LLL L LT P T TT]]111] | eswraces

THA RBIKEHNA

HarTNHO SIVACH

OMpPasnaTe YESAOMNENNA O Pe3yNeTaTax OGPaGOTHH INEKTPONHBIX AOKYMEKTOR vcnonten  OteeprHyT  OTOS8AH  [OCTasnes noANMEaH HeBepHa

3armneHne 3 Nepeson CPEacTe B MHOCTPaKHoR BanioTe
PACHODRREHHE HA CONCAHNES CPEACTD € TPAHINTHOM BAMGTHOMD CYeTa
ARRANGHNE HA OTXPHTHE JOPEANTISA B PYinax PO

AXRONEHNE 13 OTKDETHE BHEUIHETORIOBOMD ANPEANTHES

TIACHOPT CAENKH NO KOHTPAKTY

ZRAREKA HA KOHBEPTAUNIO

3aRANeHNe 1a nepeodopunesae NatnopTa CASMNN NO KOHTPAKTY
CNPaBKE O MOATEEPWISI0UMK FORYMEHTEX

TlacnopT CAENKN N0 KPESWTHOMY A0MOS0DY
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CnpaBka 0 BEanTHbIX ONepaLWax

3anENeHHe HA BblgAYy rapaHTun

JaABNeHNe Ha NPefocTaBNeHHe KpeguTa

JaABNEHNE O SAKPLITHA NACNopTa COENKH
MogTBEepHaeHHE NOCTAB0YHON KOHBEPCHOHHON COENKMW
Mucbmo B Balk

OTNpaBMATL YEEOOMNEHWA NO CODLITHAM Mognucka
OcylecTENEH BX0H B CHCTEMY

3MEHEHHE NAPONA NONL30EETENA CHCTEMbI

Y4eTHaR 3anuck NoNb30BaTens cosgaHalsabnokmposadalpasinokvposana

CepTudMKaT SaKTWEMPOEAH/AEIKTHENPOESH, WCTEYEHNE CROKE AERCTENA

M3smeHeHne npasa nognuci

MCcTeyeHue cpoka gefcTENA NOgNUCH

MNonyyeHue OCE oT Badka

KNWeHT 0ZHAKOMMEH, NONHOCTBH 0COSHAET W NPUHUMAEET Ha ceda puoku:

1. HECAHKUNOHUPOBEHHOTO HCNONEE0EAHUA TPETEUMI NULEMN MOGUNEHOro TenedioHal QOCTYNA K 3NEKTPOHHON NOYTE, HoMep/e-mail KoToporo Gbin VEAZEH NPH NOGKTHYEHNN
Yenyru gne nenyYeHdns nidopmayii of onepaunax, cosBeplWeHHbIX no cHeTy(am) KnuwenTa;

2. NoTeps, youiTkoS, HeGnarenpuATHeX nocnegcTeni cioes, HENONA@OK, KOTOPLIE MOTYT E0SHWUKHYTE B pESyNsTaTe paloThl COTOE0W CBA3N, CETH HTEpHET U MobunsHoMD
Tenediola, nubo 8 paforTe ofopynoBaHus, CHCTEM CBASH, NPOTPAMMHOI0 00ECNedeHUA, B TOM YWCNE, HEXOARWMXCA NOJ KOHTPoNEM WHHOPMALHOHHBIX NOCPEJHUKOS 1
OPraHusaLuii, NpegcTasnAnWHUX YCIYTH CBAZH.

HacToAwwm KNWEHT BhipasacT CBOE COMMAacke Ha nonyderne oT Badka Push-yBegomMneHni/SMS/e-mail coobueHuil Ha MofuneHoe YCTpoRCTBO/HA YKasaHHbI B 3aABnNeHN
HOMEP MoBWNEHOTD TEnedoHa/aApec SNEKTPOHHON NOYTLI, @ TAIGKE NWCEM C MHDOPMaUMel 06 H3MEHEHUAX HACToAWEre CornalweHna, Taputax BaHka, HOBbIX NPOAYKTEX, HHBIX
HOBOCTEI, @ TaKse cOOOWEHNIH PEKNAMHOIC XapaKkTepa.

C Tapudiamu n yenosuamu oicnysmeatna & A0 «Paiddalizediaqes 03HEKOMMNEH W NONHOCTEID COMACEH, 8 TAKHE NOLTESR a0 OCTOEEPHOCT YESaHHLIX B HECTOALEM
FAABNEHMM CEBAEHUI H BaHHBIX.

JonsHocTe
©0

Mognuce

NaTta v nevyaTb



x Paiddaitzen
bank

Ipuio:xxkenne Nell

k Cornamenuio 06 o0ImMX MpaBuiiaX ¥ YCIOBHIX NPEAOCTaBICHHS OAHKOBCKUX YCIIYT

C UCIOJIb30BaHUEM cHCTeMbI bank-KnueHt

3AABJEHMUE*
HA TTOJK/IIOYEHUE / OTKJIKOYEHUE MOBMJIBHOI'O ITPUJIOXKEHU S
B AO «PAUDDANIEHBAHK»

HaumeHoBaHMeE IOPUIUYECKOTO
Jua/puanana uimn
NMPeACTABUTEIbCTBA/

®OUO uHAUBUAYAJIBHOTO
NpeANnPUHUMATEJISI/MHOT0 JINIIA,
3aHUMAIOIIEr0C YACTHOM NMPaKTUKOM:

NHH/KHO

Hpomy bank:

[] Hoakmounts MoOHUILHOE NPUIOKEHHE

[[] Otkmounts MobuiasHoe NMPUJIOKEHHE

C Tapudamu u ycnosusimu oocayxuanus B AO «Paiiddaiizen6ank» 03HaKOMIIEH U MTOTHOCTHIO
COIJIaCeH.

PykoBoaurenn

(1omxHOCTB) ( )

JlaTta u meuathb

34 3asBIIeHNE 3aIIOHIETCS U TMOATUCBIBACTCA MHAUBUAYAJIbHO U1 KaXXIA0TO IloammcanTa.



3ASABJEHMTE®

HA NOAKIKOYEHUE/OTKJIFOYEHHUE SMS-OTP

B AO «PAU®D®AN3BEHBAHK»

X

andPaiizen

QHK

IIpuio:xkenune Nel2
k Cornamenuio 06 o0ImMX MpaBuiiaX ¥ YCIOBHIX NPEAOCTaBICHHS OAHKOBCKUX YCIIYT

C UCIIOJIb30BaHueM cucTeMbl bank-KnneHt

HaumeHoBaHMe IOPUIHYECKOT0 JUIA/(PUINATA WIH PEACTABUTEIbLCTBA/

®UO uHANBUAYAJIBHOTO NPeANPUHUMATESI/ HHOTO JIMLA, 3aHUMAKIIEr0cs
YACTHOW MPAKTUKOM:

NHH/KHO

Homep moomibHoro reaedona:

Onepartop coTOBOM CBSI3M:

IIpomy bank:
IHoaxJmo- o
TKJIIO-
Ne IMacniopTHBIE TaHHDbIE 1AThb K
®.N.0. ynoJJHOMOYE€HHOI' 0 JIMLA Yeiavre YUTH OT
/i YIOJIHOMOYEHHOI'0 JIMIA y
Yeayrn
1 [ [

C Tapudamu u ycnosusimu oociayxubanus B AO «Paiidaiizen6aHk» 03HaKOMIIEH U TOJTHOCTHIO

COT'JIaCCH.

PykoBoaurenn

(JomxHOCTB) (

35 3asBIIeHNE 3AMOMHAETCS U TIOMCHIBAETCS HHIMBH/YAIBHO IS Kaxnoro [lomucanTa.
36 Homep Mo6uisHOTO yeTpoiicTBa (cMapTdOHa) T OTIPABKU OJHOPA30BOTO KOJIA.

JlaTta u meyathb




x Eaﬁd;q;aﬁseu

QHK
IMpunoxenune Nel3

k Cornamenuio 06 o0ImMX MpaBuiiaX ¥ YCIOBHIX NPEAOCTaBICHHS OAHKOBCKUX YCIIYT
C MCIONb30BaHUEM crucTeMbl bank-Knuenr

SAABJUEHMAE
HA IMTPEJOCTABJIEHHME POJIA ITIOJIB3OBATEJISAA B CUCTEME «bBAHK-KJIMEHT»

HaunmenoBaHue HPUAHYIECCKOI0 nnua/ HHAUBUAYAJIBHOTO

npeanpuHuMAaTeIs:

NHH/KHNO

IIpomy bank npegocraBuTh HUKeykazanHomy IloJib3oBaTennio ciieyouy poab (IpaBo A0CTyNA):

Homep posiu B
N COOTBETCTBHH C
w/n ®.1.0. yno,JHOMO4YeHHOI'0 JTHLA IIacnopTHbIe JaHHBIE YIIOJTHOMOYEHHOI'0 TN A Taﬁ.nmieﬁ
poaeii
Tabauua poJei
Tun nokymeHTa/IaHHBIX
[InaTexHas Be1OMOCTh Peectp
ITonyuyareneit
u
Poun VYBepomirenne | OctanbHBIE JOKYMEHTHI (BCE
| ®aiin Ha JIOKYMEHTBI, OTJINYHBIE OT
(ompenenseT JOCTYI K TOKyMEHTaM U MIPOCMOTP
uropmar) MPOCMOTp | 00 Suwteit OTKpBITHE U | TOKYMEHTOB, 0003HaUYCHHBIX
Ha4yHCIIEHUI YBenomiieHue B Cornamenuu 311
CYMMBIL / Daiin Ha MIPOAYKTA)
pony
MIPUKPETUICHA
e
YBenomiieHue
1. ITnaTe>xHbIEe BEIOMOCTH (BKJIIOUAs
Hauucyenus), Peectp Ilomydareneit u
VYeenomiienue/ ®aiis Ha OTKPBITHE U V V
YBenomienue / aiin Ha MpUKpeIUIEHHE U
VYBenomiienue
2.Bce nokymeHTbl, kpoMe [lnatexHbix
Begomocteil u Peectpos [lonyuareneii u
YBenomiteHuit / @aifiIoB Ha OTKPHITHE U v
YBenomitenuit / @aiiiioB Ha MPHUKPETIICHHE U
YBenomiieHu, onpeneneHnbie CoriameHuemMm
311 nponykTa
3.I1lnaTe)xHbIE BEIOMOCTH (BKITFOYAs v
HAYUCJICHHST)
4.Bce nokyMeHTHI + [laTexxHble BEJOMOCTH v v
(BKIIFOUAs] HAYHCTICHNUS)
5.Jloxymentsl u qansabie n3 Cornamrenus 311
npoaykra: Peectp Ilonyuareneit u
YBenomiienue/ @aiin Ha OTKPHITHE U \Y/
YBenomienue/ aiin Ha IPUKPETICHUE 1
YBenomiieHue
6.ITnarexxHbIe BEJOMOCTH (IIPOCMOTp OOIIEH v
CYMMBI)
7.IlnarexHble BEJOMOCTH (IIPOCMOTp OOIIEH
CYMMBI)+ OCTaJIbHBIC IOKYMEHTHI/ TaHHbIE, Vv Vv

kpome Peectpa [Monyuateneit u Yeegomuenus/




x Eaﬁdubaﬁseu

QHK

®aiina Ha OTKpEITHE U YBepomiieHus / Daiina Ha
MIPUKPETICHHE U Y BEJOMJICHUE

8.Bce noKyMeHTHI/ naHHbIC, BKITIOYAs
JIOKyMeHTHI, onpeneneHHble Cornamenuem 311
npoaykra, [lnarexxHsle BEJOMOCTH (IIPOCMOTP
o0rIelt CyMMBI)

PykoBoaurennb

(TomxHOCTD)

JlaTta v nnevathb




x Paiddaizen
bank

IIpuio:xxkenne Nel4

k Cornamenuio 06 o0ImMX MpaBuiiaX ¥ YCIOBHIX NPEAOCTaBICHHS OAHKOBCKUX YCIIYT

C MCIONb30BaHUEM crucTeMbl bank-Knuenr

SAAABJUEHMWE

HA TIOJKJIFOYEHUE/OTKJIFOYEHUE TI0JIb30BATEJIEM K YCIIYTE
OAKTOPHHI'OBOI'O OBCIIY’KMBAHU A

HaumeHoBaHMe I0PUAHYECKOTO
Juna/ punuana win
npeacrapureabcrsa/ ®UO
HHAUBHUIYAJBHOTO
npeanpUHUMATE/Is1/MHOT0 JIMIA,
3aHHUMAIOIIEroCcs YacTHOM
npaxkTukoi (najsee — Kiuenr):

HUHH/KHNO
IIpomry BaHK NOAK/IIOYATE/OTKIIOYUTE Y CJIYry GAKTOPHMHIOBOIO 00C/Iy;KMBaHUS:
37
N ®.1.0. Hac:}‘:lli’:zble MoaKaI0unThH
" | ymoaHOMOYEHHOTo 8 Ipaso gocTyna ) Homep MOGHIBHOTO | Orki0unTh
n/n YIOJTHOMOY€HHOT O E-mail38 Te.ne(l)OHa39
JIMna
JIMna
Omneparop O
TToammucant BK |
Konrponep U
[HoanucauT
(I rpynma
MOIUCceN WiIn O
CAUHCTBCHHAs
TTOJIITHCH)
IToxnucant
(IT rpynma J
TTOIITHCEI)

Hacrosmum KnueHT ynmoinHoOMOYHMBAET JINL, YKa3aHHBIX BBIILIE, COBEPIIATD ACHCTBHS B
Cucreme bank-KnneHT B pamkax Yciyru pakTOpMHIOBOTO 00CTYKUBAHHUS.

PykoBoaurenn

(JIoJIKHOCTB) ( )

JlaTa v rie4yaThb
IIpumeyanue:

1. B ciydae HeoOX0QUMOCTH TOCTEeAyIOUIero npeaocrasienus [loamnucanty, He yka3aHHOMY B
HacTosIeM 3asBlICHUH, Y CIyru (PaKTOPUHTOBOIO OOCITYXHBAHUSA M JIOCTyNa B pasnen CUcTeMsbl

7 Jlns mopkmouenns Kk Yermyre (akTOPUHIOBOrO 06CITykuBaHHs ykasanue E-mail u Homepa MoGuibHoro Tenedona IlombsoBarens spiseTcs
00s13aTeNnbHBIM. B poTHBHOM citydae BaHK HE CMOXET PEIOCTaBUTh JAHHYIO YCIIyTY.
% Jlns nokmodenus Yemyru pakTopuHroBoro obciyxusanus [lonp3osatens ykaspisaet E-mail, panee 3apeructpuposannbii B CHcTeMe.

% Nns noaxmovenus Yeiyru GakTOpUHroBoro obcmyxupanus [1onb30BaTens yka3pBaeT HOMEP MOGUILHOTO TenedoHa, paHee 3aperuCTPUPOBAHHbII

B Cucreme.




x Paiddaizen
bank
MpeAHa3HAYEHHBIN JUIsl  OKa3aHWs YCIyrH (aKTOPUHTOBOTO  OOCIY)KHMBaHUS, TpeOyeTcs

MpPEe0CTaBICHNE HOBOTO 3asiBJICHUSI.

2. B cnyuae usmenenuii manHbix [lomb3oBateneld B Cucreme bank-KnueHt, a Takke mpu
nonkitoueHuu HoBoro Ilonb3oBarens, KnueHT mpenoctaBiseT Bce HEOOXOIUMBIE TOKYMEHTHI B
COOTBETCTBUU C yciaoBusiMu CorjamieHus.

3. bank He Hecer oTBeTcTBeHHOCTH mepen KimeHToM B ciydasix, ONpPEIEICHHBIX
CornamieHueM, B TOM 4YHCIIe BKJIIOYas NEUCTBUS TpeTbux Juil B CuUCTEMe C HCIOJb30BaHUEM
Peructpanmonnsix nanusix [lons3oBarenei u Kimtoueit [loanucantos.



