x Panddansen
BAHK

IMPABUJIA CEPBUCA UHTETPALTUA
PAU®D®ANBEHBAHKA
C 1C 1O TEXHOJIOI'H DIRECTBANK WJIN DIRECTBANK U SMARTEGRA

1. TepMuHBI U onIpeeIeHUs
Bank — «AO «PaiiddaiizeHOaHK.
byxranrepckas cucrema KummeHTa — pacnpocTpaHsemMble Ha OCHOBAHMM JIMLEH3MOHHBIX
COIJIAIIEHUH NPOAYKTHl Ha enuHOW TexHosormueckoil mnardopme «1C:Ilpenmpustue» u
npuodperaemble KIMEHTOM OT CBOEro MMEHU M 3a CBOW CUET U MCHOJb3yEMbIE B KAaueCTBE
Oyxrantepckoit cucrembl Kiuenra. Ilepeuenp nonanepkuBaeMbplx CepBUCOM MHTErpaluu
npoaykToB myonukyercs bankom Ha Caiite banka.
KimneHT — ropuandeckoe JTHLIO/MHANBHAYATbHBINH MpeINPHHAMATEIb/IUIO, 3aHUMAOLIeeCs B
YCTaHOBJICHHOM 3aKOHOJATenbCTBOM Poccuiickoit Penepanuu MOPsAKE YaCTHOM IPAKTHKOM,
SBJSOIMACA pe3uaeHToM Poccuiickoit @enepanuu, 3akaounBiinii ¢ bankom CormnaimieHue u
BBIPA3MBIINK HaMmMepeHHe ucnojb3oBath CepBUC HHTErpaluu IyTEM MPUCOEAUHEHHUS K
HacTosmiei odepre.
Komnpomeranust Jloruna u Ilapouass — yrpara nosepus x Jloruny u Ilapomo Kimenra,
oOecneunBaromuM 6e30nacHoCTh B Cucrteme.

Caiit bBanka — caiit banka B ceru UnTepHer no aapecy www.raiffeisen.ru, pasmen ceprcoB

HHTErpalmu mno aapecy https://1c.raif.ru/.

CepBuc unTerpanmnu — yciyra banka, nossossttomas Knuenty ucnons3zoBate byxranrepckyro
cucremy KimenTa 11 HanpaBiieHUsl DJIEKTPOHHBIX IOKYMEHTOB, [IEPEUEHb KOTOPBIX ONPEACIEH
B Hacrosen odepre, ¢ ucnonapzoBanueM CpenctB nocryna CHCTEMbl HA OCHOBE TEXHOJIOTHUU
DirectBank unu DirectBank u Smartegra.

Cucrema — cucreMa JUCTaHIIMOHHOTO OaHKOBCKOTO oOcmyxkuBaHusi «Raiffeisen Business
Online» («RBOy»), npunaanexamas banky, npenHazHadeHHas AJii 0OpabOTKM U Iepenayu
OJEeKTPOHHBIX JOKYMEHTOB W/WIM JPYTUX OSJIEKTPOHHBIX JAHHBIX, HCHOJb3yeMas JJis
IIPEIOCTABICHUSI M IIOJb30BAaHUSA YyCIyraMu 4epe3 ceTb VIHTepHEeT B COOTBETCTBUHM C
CornameneM 00 oOOMmMX MpaBUJIaX M YCIOBHUSX MPEJOCTaBIECHUS OaHKOBCKMX YCIYr ¢
ucnoip3oBaHueM cucreMbl bank-Knuent (nanee «Cornaiienuey), 3aKI04eHHbBIM MeXTy baHkoM
u Knuenrom.

Cuer - pacuetHblii cuer Knmnenra B banke B poccuiickux pyOuisiX u/uiy B MNHOCTPAHHOW BaJItOTE.
Croponbl — bank u Kinuenr.

DirectBank! — TexHonOTHA, TO3BONAIOmMAS OTNPABIATh AOKYMEHTH B BaHK M MONydaTh

JIOKYMEHTBI U3 baHka HEMOCpPEeACTBEHHO C UCMOJIb30BaHUEM byxranrepckoi cucrtemsl KineHra.

! Texuonorus DirectBank nocrymna s onpenenensbix koudurypauuii 1C. MHbopMmaims 0 JZOCTYITHOCTH
¢dyHKIMOHaNa TpenocTaBieHa Ha caiite kommammm 1C  https://v8.1c.ru/tekhnologii/obmen-dannymi-i-
integratsiya/realizovannye-resheniya/directbank-pryamoy-obmen-s-bankom/tipovye-konfiguratsii-firmy-1s-
podderzhivayushchie-tekhnologiyu-directbank/



http://www.raiffeisen.ru/
https://1c.raif.ru/
https://www.raiffeisen.ru/common/img/uploaded/files/business/soglashenie_pub_mobile_29102019.pdf
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[Tepeuenp mommepkuBaeMbix TexHojorueit DirectBank mponykroB mybnukyercs bankom Ha

Caiite banka.
Smartegra - mnporpammHoe oOecreueHue (pacHIMpeHuUe), TMpeaocTaBisieMoe baHKOM,

II03BOJIAIOIIEE B3aUMOecTBOBaTh Mexly Cuctemoii u byxrantepckoii cuctemoit Knuenra.

Bce ocTanbHble TEpMUHBI U ONIpeieNieHus], BCTpeyaromecs B Tekcte ohepThl U HE PaCKpHITHIE B
opepre u Cornamenun, ToiKyioTcss CTopoHaMH B COOTBETCTBUU C JCHCTBYIOIIUM

3aKkoHoJaTenbcTBOM Poccuiickont denepanuu.

2. O0uue noJI0KeHUs!

2.1.  Hacrosmas odepra o0 wucnonszoBanun CepBuca wuHTerpamuu («odeprar)
YCTAHABJIMBAET YCIIOBUS U MOPsI0K oka3aHus bankoM KineHTy komIuiekca ycinyr, CBsI3aHHBIX €
noiy4yeHreM KiimeHToM BO3MOKHOCTH MHTETPAIMH ONIPEIEIIEHHOTO TiepedHs GyHKunuii CUcTeMsbl
¢ byxranrepckoii cucremoii Kimnenra uepes DirectBank, wiu DirectBank u Smartegra, mo Bei6opy
Knuenra.

2.2. Hacrosimmas odepta siBasiercs HeoTbemieMoil yactbio CornamieHusi. AKIenT opeprsl
MOTYT HanpaBUTh TOJbKO KimeHTbl, npenBaputenbHo 3akmounBiire ¢ bankom Cornamenue u
nonyuuBiue aoctyn B Cucremy. Bee, uTo mpsmMo He mpeaycMOTpeHO Hacrtosmiel odeprtoii,
ToJsikyercss CTopoHaMH B COOTBETCTBUU € ycaoBHUsiMU CoramieHusl.

2.3. KiwmeHt BmOpaBe akumenToBaTh OQepTy IyTeM HampaBJICHHs 3asBICHUS O
npucoequHennun 1o (opme banka uwepe3s Cucremy. KimeHT BrpaBe BHIOpaTh TEXHOJIOTHIO
DirectBank wnu DirectBank u Smartegra mocpeactBom HampaBieHusi B bank DnekTpoHHON
dopmsbl 3asBi1eHus 1o popme banka.

2.4. CepBuc wunterpauun 1o TtexHomoruu DirectBank mnoszsonser Kimmenty ¢
ucnoijbp30BaHueM uHTepdeiica byxranrepckoii cucremsl Knuenta u Jloruna u [lapons B Cucreme
OCYIIECTBIISITh 3JIEKTPOHHBIN JTOKyMEHTOO0OpOT Mexay byxrantepckoil cuctemon Knuenra u
Cuctemoil W peanusoBaTh cleayromnme (QyHkuuu (Hampasisth B bank/momydate ot banka
DJIeKTPOHHBIC JOKYMEHTHI W/WITH HHPOPMAITHIO):

2.4.1. momyuenue Beimucok o Cueram Kiuenta?,

2.4.2. nepemaya baHKy HEMOANMUCAHHBIX IUIATEXHBIX pacnopsbkeHudt k Cueram B
poccHiickuX pyOIsIX AJIs MOCHIEAYIOIEro NOANUCaHusl DIEeKTPOHHOro JoKyMeHTa B Cucreme;

2.4.3. nonnucanue U nepenada baHky MOAMUCAHHBIX MJIATEKHBIX MopydyeHHuid Kk Cueram B
poccuiickux pyonsx Kimenra, mpu ycioBum monkimodeHuss K CepBUCY HHTETpAIlHd BCeX
ITonw3oBareneii ¢ [IpaBom gocryna [loanucant B Cucreme;
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2.4.4. xoHTponb craTyca o0OpaOOTKM® paHee TepelaHHBIX B baHK mocpencTBoM

Byxrantepckoi cuctemsl Kimenta DneKTpOHHBIX JOKYMEHTOB;

2 B03MOXHOCTb I[OJYYHTh BBIIUCKY 10 CueraM B HWHOCTPAHHOM BAIIOTE ONPEAEISETCS BO3MOKHOCTAMHU
Byxranrepckoil cucremsl Kinenra.

3 Orobpaxenne cratycoB B CepBHCE MHTErpallMd MOXKET OTIMYATHCA OT crarycoB B Cucreme. Mupopmanus o
crarycax pasmenieHa Ha Caiite banka.
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2.4.5. nactpoiika M peaju3alMs aBTOMATHYECKOTO MOJyueHHs BhIIHCOK mo Cueram* mo

pacnucanuio B Byxranrepckoit cucreme Kimenra® (ocymiecTpisieTcs ¢ y4eToM Monoxkenuii . 3.6.
oepTsi).

2.4.6. mepenavya DIEKTPOHHBIX JOKYMEHTOB H/uiau uHpopMmanuu B pamkax Cornamenus 311
nponykra. IlonmHomouns Ilons3oBatens Ui HampaBiieHHs OJIEKTPOHHBIX JOKYMEHTOB B baHk
onpenensorcs  ycnoBusmu  Cornamenus. Knuenty OynyT HOIKIIOUEHBI OAHOBPEMEHHO
cieayoume QyHKIMHU:

a. mnepenauya banky HemoanucaHHbIX [InaTeXHBIX BEIOMOCTEH IS MOCIEAYIOIIETO MHOANUCAHUS
DneKTpoHHOTO AOKyMeHTa B Crucreme,
b. mnepemaua Banky HemoamucaHHbix @DailloB Ha OTKPBITHE [UIS TOCIEAYIOIIETO IMOAMHUCAHUS
DneKTpoHHOTO AOKyMeHTa B Crucreme,
C. uHpopMamus 00 OTKpeITHH cueToB Ilomyudarensm ® B anekTporHOM (opmare,
d. mepemaua BaHKy HemoANMMCAaHHBIX 3afBOK HA OTKpPEIUICHHWE IS MOCIETYOMIETO MOAMUCAHUS
OneKTpoHHOro AoKyMeHTa B Cucreme.
[Tonnast uadopmarnus o goctynHbix GyHkuusax CepBuca MHTerpauuu npezicrapieHa Ha Caiite
banka.

2.5. Cepsuc unterpanuu no texuonoruun DirectBank u Smartegra mo3sossier Knuenry ¢
UCTIONIb30BaHueM nHTepdeiica byxrantepckoii cucremsl Knnenra u Cpencts nocryna k Cucreme
OCYILECTBIISITh 3JEKTPOHHBINA JOKYMEHTO000pOT Mexay byxranrepckoi cucremon Knmenra m
Cucremoii m peanu3oBarth (yHKIHMH, yKasaHHble B 1. 2.4. Hacrosmed odepTsl, a Takxke
JIOTIOJIHUTENbHbIE (DYHKIMH, IEpedeHb KOTOPbIX MyOnukyercs bankom Ha Caiite banka.

2.6. B pesynbrate nogkiouenus k Cepucy uHrerpanuu bank odecreunBaeT BO3MOXXHOCTb
oOMmeHa naHHbIMU Mexay Cuctemoil u byxrantepckoii cucremoii Knuenra. IIpu stom bank He
OTBEYaeT 32 HEBO3MOXHOCTh TAKOro OOMEHa, €CJlM HENoJaJKd BO3HUKIM No BUHE KimeHra,
nocraBimka  byxraarepckoit  cuctembl Knmenta wim B pesynbrare  AopaboTKu
Knuentom/mocraBmukom byxranrepckoit cucrembl KnmeHnra, a Takxke KOHQUrypauuu
BBIUMCIUTENbHBIX cpencTB Kimenrta, mocraBuiuka byxranrepckoil cucremsl Knumenrta w/wim

MNOAKIIFOYCHHUA K CETU I/IHTepHeT.

4 BO3MOKHOCTb TONYYHTH BHIMMCKY 10 CyeTaM B HMHOCTPAHHON BAIKOTE ONPEAETAECTCA BO3MOXKHOCTAMU
Byxranrepckoil cucremsl Kinenra.

5 launas Gpynkuus goctymHa Toasko Ionssosatensm ¢ [Ipasom goctyna OnepaTtop B CucTeMe NpH yCIOBHU OTKa3a
Knuenta oT ocymectBieHus ykasaHHBIMH [lonmp3oBarermsiMu ApPYrHX BO3MOXHBIX (yHKIui IlpaBa mocrtyma
Omnepatop. K manHO# hyHKIIMH BOZMOXKHO IMTOAKIIOYHTE TOJBKO ogHOro [lons3zoBarens ¢ IlpaBom noctyma Oneparop.
6 Tepmun umeer 3Hauenue, ganHoe emy B Cornamenun 311 npoaykra.
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2.7. Tlopsnok HacTpoWku wuHTerpauuu byxranrepckoil cucrembl KimeHTta u mopsiiox

oOMeHa JTaHHBIMH OTIPEJCIISIOTCS B COBOKYITHOCTH BIIQJICTBIIEM/TIOCTABIIMKOM byxrantepckoi
cucrems! Kinenra’ u Bankom®.

2.8. Ilopsmok HacTpoliku (ycTaHOBKM) Smartegra mist B3aumozeincTBust ¢ byxranrepckoi
cucremoii Kinnenra maxomgurcs Ha Caiite banka https://1c.raif.ru/#!/tab/457194686-3 B pasnene

«J1OKyMEHTBI 1 UHCTPYKLIUM.

2.9. KnueHT nojydaet BO3MOYKHOCTh UCIIOJIb30BaTh GyHKIIMH, yKa3aHHbIC B 11. 2.4.1., 2.4.2.
u 2.4.4. opeptsl mocie BBINMOIHEHUST baHKoM pa0doT 1o HacTpoiike 0OMeHa TaHHBIMU Ha CTOPOHE
Bbanka ¢ MmoMenTa akienrta oepThl U 1ociie BeIoJIHEHHs bankoM felicTBu, nperycMOTPEHHBIX
n. 2.6. opepThl, a TaKXKe Mociie BbIMoMHEeHUsT KIIMeHTOM AeHCTBHA, MPEeAyCMOTPEHHBIX II. 2.7.
w/mwm 1. 2.8. opeprel. OcranbHple (YHKIMH, yKa3zaHHbIE B 1. 2.4. odepTbl, MOTYT OBITh
MOJIKJIFOUEHBI 110 3anpocy KiuenTa ¢ momonipio 3asBieHust B DIeKTpoHHoM popme B Cucteme.

2.10. Yka3auusie B 1. 2.4. pyHkimu A0CTynHbI B CepBUCce UHTETPAIMK IIPU YCIOBHH, YTO

COOTBCTCTBYIOIIINC (bYHKI_II/II/I HC OT'PpaHHUYCHBbI ITonp30BaTensam mo YCIIOBUSAM Cornamrenus.

3. Moakaoyenne u ucnoJib3oBanne CepBuca MHTErpaluu

3.1. CepBuc unrerpamuu npenoctasisiercs Knuenrtam, kotopsie 3akioumin ¢ bankom
Cornamenne U nmoxydmwin Aoctyn B Cucremy.
Aytentudukanus u uneHtudukanus Knumenrta m ero npezacraButelneil, a Takke IMPOBEpKa UX
IOJTHOMOYHI OCYILECTBIIAETCS B OPsIIKE, TperycMoTpeHHoM CornamenueM. Bzaumoneiicteue ¢
bankom ¢ ucnosnp3oBanuemM CepBrca MHTErpallil MOTYT OCYLIECTBIATH TOJIbKO Ilonbp3oBarenu
Knuenra, xoTopble HaJeldeHbl COOTBETCTBYIOLUIMMM IpaBaMU B TOPSAJKE, MPEAyCMOTPEHHOM
CornamenneM U B rpejenax 00beMOB IOJTHOMOYHH, onpenensieMbix Cornanenuem.

3.2. Ing noaxmtouenus CepBuca MHTETPALIUN:

3.2.1 Knuent uepe3 Cuctemy HampasiseT B baHk DnexkTpoHHyI0 GopMmy 3asBieHUs 00
aktente oepThl, ¢ ykazanueM BbiOpanHoit Texronoruu DirectBank wim DirectBank u Smartegra.

3.2.2. bank B Teuenue 3 (Tpex) pabouux JHeH nocie HanpasieHus KimeHntom 3asBieHus 0o

AKICIITC Oq)epTBI OCYHICCTBIIACT HCO6XO)II/IMBIG HaCTpOﬁKH Cucremsl JJIA pa6OTBI C TEXHOJIOTHEH

" Kak HauaTh HCIIONb30BaTh TexHojoruio DirectBank mons3zosarensm pemenuii «1C»:
https://v8.1c.ru/tekhnologii/obmen-dannymi-i-integratsiya/realizovannye-resheniya/directbank-pryamoy-obmen-s-
bankom/kak-nachat-ispolzovat-tekhnologiyu-directbank/

Omnucanue TMEPBUYIHOIO IMOAKIIOUCHUA:
https://v8.1c.ru/tekhnologii/obmen-dannymi-i-integratsiya/realizovannye-resheniya/directbank-pryamoy-obmen-s-
bankom/opisanie-podklyucheniya/

WHcrpykimn o padote ¢ DirectBank B pa3ubix koHpurypamusx «1C»:
https://v8.1c.ru/tekhnologii/obmen-dannymi-i-integratsiya/realizovannye-resheniya/directbank-pryamoy-obmen-s-
bankom/tipovye-konfiguratsii-firmy-1s-podderzhivayushchie-tekhnologiyu-directbank/

Anpeca ccpiIok MOTYT ObITh M3MeHeHbl OO0 «1C» (1. Mocksa, ynuma Cene3néBckas, 10M 21) B 0JHOCTOPOHHEM
nopsiake. IIpaBuma oOMeHa JTaHHBIMH U HHTETPalui MOTYT ObITh n3MeHeHb! « 1 C» B 0oqHOCTOpOHHEM mopsiike. baHk
HE OTBECYACT 3a COACPIKUMOE, PAa3MCIICHHOC 110 YKa3aHHBIM CCBIJIKaM.

®MucTpykuus no  Hactpoiike DirectBank  https:/1c.raif.ru/upload/instructions/Raif 1CDirectBank.pdf wumu
pa3memeHa Ha Caiite banka B pa3zgene «/{oKyMeHTBI 1 HHCTPYKIIUI.
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https://1c.raif.ru/#!/tab/457194686-3
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https://v8.1c.ru/tekhnologii/obmen-dannymi-i-integratsiya/realizovannye-resheniya/directbank-pryamoy-obmen-s-bankom/tipovye-konfiguratsii-firmy-1s-podderzhivayushchie-tekhnologiyu-directbank/
https://1c.raif.ru/upload/instructions/Raif_1CDirectBank.pdf
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DirectBank wmu DirectBank u Smartegra u mnpenocrasisier KiMeHTY BO3MOXHOCTb

ucnosp3oBaHus CepBuca MHTETPALIUN.

3.3. [lnsa ucnons3oBanus CepBuca unTerpanuu KineHT BIpaBe MCHOIB30BATh TOJIBKO TE
BU/Ibl DJIEKTPOHHBIX MOJANUCEN, KOTOphle pexycMoTpensl CornamenueM. [lopsaok Beimycka u
UCNONb30BaHus OnekTpoHHoW noanucu Ilons3oBarensmu Kiumenra npu ¢opmMupoBaHUH U
HamnpaBleHUd B baHK 3ampocoB M MIIAaTeXHBIX JOKYMEHTOB OINPENENIeTCs YCIOBUAMHU
Cornamienus.

3.4. IlpyeM K HCIIOJIHEHUIO M HCIIOJIHEHUE DJIEKTPOHHBIX JIOKYMEHTOB, IOJIYYEHHBIX OT
Knuenta ¢ wucnosnb3oBanueM CepBuca UHTErpalMM, OCYIIECTBISETCS B IOPSAKE,
npexycMoTpeHHoM CornameHueM, MHBIMHM JOTOBOpPaMHM, 3aKJIIOUEHHBIMU Mexay baHkoMm u
KimeHToM, a Takke B COOTBETCTBUU C 3aKOHOAATENLCTBOM P®, HOopmaTuBHBIMU akTamu banka
Poccuu v mpUHATHIMU B COOTBETCTBUU C HUMU OQHKOBCKMUMM IIPAaBUIAMHU.

3.5. [Ipucoenunssics k Hactosel odepre, Knuent cornamaercs ¢ TeM, 4To DJIEKTPOHHbIE
JOKYMEHTbI /Wiy MHpOpMalus HampasistoTcss B bank u 3 baHka ¢ MOMOIIBIO TEXHOJIOTHH
DirectBank uiu DirectBank u Smartegra, mo Beibopy Kinenra, mocpenctsom BoizoBa REST API
banka.

CepBHCc HMHTErpalnmy IpenanojaraeT oOMeH JaHHbIM 1o mpotokony HTTPS, ucnons3ys
mmgposanue TLS 1.2/1.1.

3.6. Ilpucoenuusisice k Hactosimiel odepre, KnmeHT cornmamaercs, 4yTo B Ipolecce
aBTopuzauuu Ilonb3oBarenss ¢ nmomomisto Jlornna u I[lapons B Cucreme M UX XpaHEHUs B
Bbyxrantepckoii cucreme Knuenrta Bozmokna Komnpomeranus Jloruna u [Tapons [Hons3zoBarens.

baHk He HeceT OTBETCTBEHHOCTH 3a nepenavy Jloruna u Ilapossa [lonb3oBarens Tperbum
JUIaM, B YAacCTHOCTHM TEXHUYECKUM CIELMAIUCTAM IIOCTAaBIIMKA bByXranTepckol CHUCTEMBI
KnuenTa u npounm TexHuueckuM crienuanucram Kinuenra.

3.7. llpucoenuusisich K HacTosmiel odepre, Kimment cormamnraercs, uro pynkum Smartegra,
yKa3aHHble B I. 2.5. Hacrosmed ogepTbl, CTAaHOBATCS OOCTyHnHbIMU BceM [lonb3oBarensm
Cucremsl npu yciosuu nojkitouenust Kinenra k CepBrucy MHTErpaluu.

@yukuun texHonoruu DirectBank cranoBsiTest noctynubsivu [lonb3oBarensM, yKa3aHHBIM
Knuenrom B 3asBinenuu no ¢popme banka.

3.8. IIpu cmene IlpaBa noctryma Ilonb3oBatens B Cucreme OOHOBJIEHHas WH(poOpMalus
aBTomaruyecku otpasutcsi B Cepsuce unrerpauuu. Cmena IlpaBa nocryna Ilonb3oBatens He
BieueT oTkitoueHue I[lonp3oBarens ot CepBuca unrerpanuu. [lonb3oBarento Oyaer AOCTyIeH
¢yukuonan B CepBrice HHTErpalluy B COOTBETCTBUM ¢ 0OHOBJIEHHBIM [IpaBom noctyna.

3.9. Usmenuts cocra [lomp3oBareneii, moakiaroueHHBIX K CepBucy mHTerpanuu, Kiment
MOYKET C TIOMOIIBIO 3asBJIEHUS B DJIeKTpoHHOHI dopme B Cucteme.

3.10. B cnyuyae Bo3HMKHOBeHHUs mepeboeB B pabore CepBuca wunrerpanuu KimeHT
oOpamraercss B TEXHUYECKYIO MOICPKKY:

L4 TCJ'IC(I)OH JJIA KJ'II/ICHTOB, OTHECEHHBIX baHKOM K cermMeHTaMm ((KOpHOpS.THBHBIfI)) nu

«DuHaHCOBEIC HHCTHUTYTBD».
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HNudopmanmonnsiii ieatp 8 (800)200-75-57;

e tenedonsl s KinneHtos, otHecéHHBIX baHkoM k cermMeHTy « MHUKpO»:
Nudopmannonnsiii uentp 8 (800) 700 46 46, + 7 495 775 55 75;

e Ttenedonsl mis Kinuentos, oTHec€HHBIX baHKOM K cerMeHTy «Maibliiy:
Nudopmannonnsiii nentp 8 (804) 700 96 46, +7 499 270 08 62;

e sjekTpoHHas nodra: support_1C@raiffeisen.ru.
I'padux padotsr: exenneBHo ¢ 09:00 mo 18:00 MCK, kpome Hepabouux JTHEH.

3.11. Ilpu BeiGope Knuenrom texuomoruu DirectBank u Smartegra, B Teuenue 3 (Tpex)
pabounx aHeil ¢ MomeHTa HampaBienus Kimentom banky 3asBienus bank mpenocrasiser
Knuenty mpaBa HCIONB30BaHHMS MporpaMMmHOro obOecmeuenus Smartegra. Kmuent Bmpase
UCIIONIB30BAaTh SMartegra cienymomuM — crnocodboM: Bocmpou3BeneHue. KiueHT Brpase
UCTIOJIB30BaTh SMartegra B TeueHune BCero cpoka aeictsus odeptsl Ha Teppuropun PO.

4. O6s13anH0cTH CTOPOH

4.1. bank o0s3aH:

4.1.1. IIpenocraButrh Knuenty st ucnosib3oBanusi CepBUC UHTETpAllMM B MOPSIKE U Ha
YCIIOBUSIX, IPEAYCMOTPEHHBIX HacTosIIeH odepToil u CornamieHueM.

4.1.2. OpranuzoBaTh U oOecrneyuTh (QPYHKIMOHUpOBaHUE Ha cBoeil ctopone CepBuca
MHTETPAINK 32 UCKIIIOUEHUEM NePUOI0B MPOPUIAKTHIECKHX PadOT, C yU4ETOM IMOJIOKEHUH TI. 2.6
HACTOSIIEH O(epTHI.

4.1.3. CoepmieHcTBOBaTh CepBUC MHTETPALINH ITyTEM BHECCHHUS B HETO M3MEHEHHIA.

4.1.4. Unpopmuposars Knuenra o BHeceHnH n3MeHeHuil B CepBUC UHTErPalluu JIFOOBIM U3
CIIEYIOIMIMX CIIOcO00B Ha ycMoTpeHue banka: mytem omyOnukoBaHus uHpopmanuu Ha Caiite
banka n/unu pazmemenus B Cucreme u/unu B byxrantepckoii cucreme Knuenra.

4.1.5. llonnep:xuBaTh akTyalbHOCTh MHpOpMaLUU KacarenbHO CepBUCAa WHTETpaLUU Ha
Caiite banka.

4.2. Knuent o0s3aH:

4.2.1. Cobmonats ycinoBus opeptsl 1 CoryameHus.

4.2.2. OcymiecTBUTh HEOOXOAMMBIE JEHCTBUS 10 HACTPOIKe U 0OHOBIIEHUIO byXrantepckoi
cucrembl Knmnenra u e€ unrerpaunu ¢ CuctemMoi, ykazaHHble B 1. 2.7. U m. 2.8. Hacrosien
odepTsr;

4.2.3. CBOEBpEeMEHHO M B IMOJHOM O0OBEME OIUIaYMBaTh BO3HarpaxjaeHue baHky 3a
ucnoap3oBanue CepBuca MHTETPAllMM, B MOPSJIKE U CPOKH, MPELYCMOTPEHHBIE DPA3AEIOM 5
oepTsl.

4.2.4. VICKIIIOYUTh TOCTYI JIFOOBIX TPeThHX JHIl K CepBUCY MHTETPAINH, 33 UCKIIOUYEHUEM
[Tonp3oBareneii, 00beM MOTHOMOYHN KOTOPBIX B COOTBETCTBHHM C (CoriameHueM IMO3BOJISET
nony4dath uH(opmanuto o Cuerax Knumenta w/mum pacnopspkarbesi Cuerom Kimenrta B
3aBHCUMOCTH OT pean3yeMbIX QYHKIIH, KOTOpbIE OCYIIECTBIISIOTCA C HCTOIb30BaHueM CepBuca

MHTETPaIliK, B COOTBETCTBUH C HAcTOsIIEH 0(pepToi.
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4.2.5. CaMOCTOSTENTFHO 3HAKOMHTBCS ¢ onmyOnukoBaHHbIME Ha Calite banka n3mMeHeHusIMH

u jonoHeHueM B odepty, Cornamienue (ecim IpuMeHuMo), Tapudsol.

5. CTOouMOCTBb yCJIyr

5.1. 3a ucnonb3oBanue Ceppuca uHTerpauuu KnueHnrt o6s3yercs e:xxeMecssqHo OIUIayuBaTh
banky Bo3HarpaxaeHue B CpPOKH, B TOpSAIKE U B pa3Mepe, YCTaHOBJIEHHbIMH Tapudamu,
pa3menienHbIMU Ha Caiite banka.

5.2. KitueHT, mpucoeIMHSSICh K HACTOAIIEH odepTe, 3apaHee aaet cornacue (akment) banky
Ha CIIMCaHMe BO3HATPAXKACHUS, IPETYCMOTPEHHOro MyHKTOM 5.1. odeptsl u Tapudamu, a Taxke
mTpadHBIX CAaHKIMK 3a MPOCPOYKY YIJIaThl BOZHArPaXKACHHUS B pa3Mepe, MpeayCMOTPEHHOM
odeproit u Tapudamu, ¢ M1000r0 U3 GAHKOBCKUX CUETOB, OTKPHITHIX Kinentom B banke.

5.3. B cunydae HemoctyruieHus Bo3HarpaxiaeHuss oT KiueHTa B CpOK, yKa3aHHBIA B
Tapudax, bank BmpaBe mpuoctaHoButh padoty CepBuca HHTETpallMd JO MOMEHTA OILIATHI
KnuenToM BozHarpaxaeHus U mrpadHbIX CAHKIUN B IOJTHOM 0OBEMeE.

5.4. B cimyuae ortkaza Kimenra ot ucnosib3oBanus CepBuca MHTErpaluu yIUIAYEHHOE
Knmnenrom banky Bo3HarpaxaeHne BO3BpaTy HE MOMJIC)KUT HE3ABUCUMO OT JIaThl TAKOTO OTKa3a.

5.5. Cuer-daktypa 3a OKa3aHHbBIE YCIyTH BbICTaBlsieTcs baHkoM B ciyuasx U TOpsIKe,

npeaycMmorpeHHoM HantoroBeim kosiekcom Poccuniickoit denepanmm.

6. OTBeTCTBEHHOCTDH

6.1. 3a HencnoNHEHHE WJIM HEHA/JIeXkKallee UCIONHEHHE 00s3arenbcTB CTOPOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHO/AaTeNbcTBOM Poccuiickoii denepanum.

6.2. B ciywae HapymieHus 0053aTeNbCTB 1O OIUIaTe BO3HarpaxiacHws banky KimeHt
yIutauynuBaeT baHKy 3a KaX/Iblil 1eHb pocpouku HeycTorKy B pasmepe 0,1 (Honb nensix 1/10) %
OT CYMMBbI HECBOCBPEMEHHO YIUTAYEHHOTO BO3HATPAKICHHS.

6.3. bank He HeceT OTBETCTBEHHOCTh 3a CJIy4ad HEKOPPEKTHOH Tepenayd JaHHBIX OT
Knuenta B bank nnm ot banka Knuenty, Bkirouast cmyyan Kommpomeranuu Jloruna u [apons
KnuenTa wmy moiydeHus! JaHHBIX TPETHUMH JIMIIAMH, KOT/Ia TAaKUe IMOCIEJCTBUS BOZHUKIU B

pe3ybTaTe JIenCcTBUI KJ'II/IeHTa, MNOCTAaBIINKOB BYXFaHTepCKOﬁ Cucrembl KinnenTa mniay HHBIX JINIT.

7. O0cTOATENHCTBA HENPEOA0JIMMON CHIIBI
7.1. CropoHBI OCBOOOXIAIOTCS OT OTBETCTBEHHOCTHM 3@ YacCTMYHOE WM IOJIHOE
HEHCIIOJIHEHHE 00s3aTebCTB, €CIM OSTO HEUCIOJIHEHUE SBWIOCH CIIEACTBUEM JEHCTBUS
OOCTOATENILCTB HEMPEOJOTUMON Ccuilbl, KoTopble CTOpOHa HE MOIJIa HU TpeIBUIETh, HU
IIPEIOTBPATUTh Pa3yMHBIMH MEpPaMH.
7.2. K oOcrosTenbcTBaM HEMPEOJOJMMONA CHIJIBI, TO €CTh UpPE3BBIYAWHBIM U

HEMIPECAOTBPATUMBIM IIPU JAaHHBIX YCIOBUAX 06CTO$IT€J'II)CTBaM, CTOpOHI)I OTHOCSIT. CTUXHHHEIC
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MNPpUPOAHBIC ABJICHHUA, I10Kapbl, BOCHHBLIC HeﬁCTBHﬂ, PEBOJIIOINHA, 3a0aCTOBKM M HHBIC

AQHAJIOTHYHBIE TI0 CBOEMY COJICPYKAHHUIO 00CTOATENbCTBA, HE 3aBUCSIINE OT BOJIH CTOPOH.

7.3. CropoHa, Ui KOTOpOHl co34ajach HEBO3MOXXKHOCTb HCIIOJHEHUS 00s3aTebCTB,
MPEyCMOTPEHHBIX HACTOsIIeH 0depTol, 00s3aHa cooOmUTh apyroi CTOpOHE 0 HACTYIUICHUU U
MPEKPALICHNN YKa3aHHBIX BbIIIE O0OCTOSTENLCTB HE MO3/Hee MATH padounx aHeil. CoobuieHue
JOJKHO COZepkaTh JaHHBIE O XapaKTepe OOCTOSTENhCTB, a TakKe O(QUIUANbHBIE JOKYMEHTHI,
YAOCTOBEPSAIONINE HAIMYUE STUX OOCTOATEILCTB M, MO BO3MOXKHOCTH, NAIOIIUE OIEHKY HX
BJIMAHHWSA Ha BO3MOXHOCTH HCIIOJIHCHUS CTOpOHOfI CBOUX 06513aTeJIbCTB B COOTBETCTBUU C
odpeproii. B a3tom cimydae mnpencraButenn CTOPOH B Kpardaiiie CpPOKH JOJIKHBI
MPOKOHCYJILTUPOBATLCS JPYT C JAPYTOM U COTIIACOBATH MEPHI, KOTOPHIE JOJIKHBI OBITH MIPUHSTHI
Croponamu.

7.4. He u3BelieHHWEe WM HECBOEBPEMEHHOE M3BEIICHHWE O HACTYIUIEHUU OOCTOSTENbCTB
HENPEOAO0IMMON CHUIIbI JIUIIAET MpaBa COOTBETCTBYIONIYI0 CTOPOHY CChUIAThCA Ha JTH000€ U3 ITUX
00CTOSITENHCTB KaK Ha OCHOBaHKE, 0CBOOOK/IAI0IIEe €€ OT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE

HUCIIOJIHCHUC CIO 065[38.T€JIBCTB, npeaAyCMOTPCHHBIX HacTosmIeH oq)epToﬁ.

8. Ilpouue ycaoBus

8.1. Knument BmpaBe oTKazatbcd OT wHcnonb3oBaHus CepBuca HMHTErpalud IyTEM
HarpaBieHus B bank 3asBieHus B DIeKTpOHHON opMe 00 0TKa3e OT UCTIOTHEHUS 00s13aTEIbCTB,
He MeHee 4eM 3a 30 (TpuauaTh) KaleHJapHbIX JHEeH 10 JaThl TAKOTO OTKAas3a.

8.2. baHk BrpaBe B OJJHOCTOPOHHEM MOpsIKe oTka3aTh Kinenty B o6cmykuBanuu CepBuca
UHTETPaIiH, PeIBapUTEIbHO YBeoMHB 00 3ToM KitnenTa 3a 5 (MsTh) KaJleHIapHBIX THEH MyTeM
omyOnukoBanus uHpopmaruu Ha Caiite banka w/mnum myTem pasMmelieHus HHQOpMAIMH B
Cucreme.

8.3. bank BmpaBe B OJHOCTOPOHHEM MOpPSAAKE OTKazarh KIMEHTy B MpenocTaBICHUH
CepBrica HHTETPAIUH, A TAK)KE B PACIIMPEHUHN H/MITH H3MEHEHUH MOKIIOYEHHOT0 (DYHKIIOHAIA
Cepsuca unterpamnuu (yBenomiaeHue o6 otkaze OyaeT orpaxeHo B Cucreme).

8.4. bank BnpaBe B 1000 MOMEHT B OJJHOCTOPOHHEM IOPSAIKE 110 CBOEMY YCMOTPEHHIO,
0e3 mpeABapUTENbHOTO YyBegomiieHUs KimeHTa, BHECTH W3MEHEHHS WM JOINOJHEHUS B
HACTOAILIYI0 0depTy, B TOM YKcie paciiupuB ¢pyHkironan CepBuca uHTerpauuu, u/unu Tapudsi,
B TOM 4YHCJI€ BBECTH HOBbIe Tapu(bl. YKa3aHHbIE U3MEHEHUS JOBOJAATCS baHKOM 1O CBeIEHUs
Knmenra moObIM U3 CIIEAYIONIMX CIIOCOOOB Ha YCMOTpeHHe baHka: myTem omyOIMKOBaHHS
W3MEHEHUN W/WIK JOMOTHEHUN B GopMe HoBOM pemakiuu odeptol u/mnm Tapudor Ha Caiite
banka B cetn MHTepHeT, myTeM OmMyOIMKOBaHUS WM HampaBiieHUs nHpopmanuu B Cucreme,
UHBIM CIIOCOOOM, MO3BOJISIOIIMM OHO3HAYHO ONPENEINUTh, YTO cOoOIIeHne ncxoaut ot banka,
He MeHee 4eM 3a 10 (aecsTh) KaneHAapHbIX JHEH 0 AaThl BCTYIUICHUS U3MEHEHUN B CHITY WIIH 32
1 (omuH) KaneHAapHBIA J€Hb, €CITU U3MEHEHUs KacalTcs pacmmpeHus ¢pyHkimonana Cepsuca

HHTCIrpalnu.




