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O6Lwe ycrnoBus oGCnyK1BaHNUs CHETOB, BKNAZOB U NOTPebuTenbckux kpeauTtos rpaxaaH AO «PaiddaraeH6aHk»

1. OCHOBHble TePMUHBbI

B HacToswmx «O6Lwmux ycnosusax obcnyxmBaHns cHeTOB, BKNAZOB M noTpebuTtenbcknx kpeautos rpaxaaH AO «PanddanseHbaHk» (nanee —
«Obwue Ycnosua») MCNOMb3ylTCA chnegylolme TEPMUHbI, UMEIOLME OMpeaerieHHOe Huxe 3HadeHwe. TepMuHbl, He onpeaeneHHble, HO
ucnonb3yemble B OOLWMX YCnoBusix, UMEKT 3HaYeHue, yKasaHHoe B «YCMNOBUSAX NpedoCTaBfeHust YCryr C WUCMONb30BaHMEM KaHarnos
anctaHumnoHHoro obenyxusannsa AO «PanddpanseHbaHky (aanee — «Ycnosus JO»).

1.1. AsBTonnatex Ha NOKynKy naeB — BuA [1OCTOSIHHOrO MOpyYeHWs Ha nepeBof CPeAcTB C pybnesoro Tekywero cyeta KnueHTa (3a
ncknoyeHem HakonutenbHoro cyeta) Ha 6aHkoBckumn cueT OO0 «YK PawnddarnseH» ona uenen nokynkm Knnentom naes OTKpbITOrO NaeBoro
MHBECTULMOHHOIO poHaa PbIHOYHBIX PUHAHCOBBLIX MHCTPYMeHTOB «PanddarseH-HakonutenbHbiny nog ynpasneHmem OO0 «YK PanddanseH»
(MpaBuna goBepuTenbLHOrO ynpaBneHns 3apernctpupoBaHbl BaHkom Poccum Ne 5097 ot 08.09.2022) (ganee — OlMNMU® POU «Panddansen-
HakonutenbHbIn») ¢ ykasaHHbIMU KNMeHTOM NepuoanMyYHOCTBI0 U CyMMOK, OpOpMIIEHHbIN B MoBUnbHOM npunoxeHnnt. ABTonnaTex Ha Mokymnky
naeB MOXeT ObITb 0odopMneH npu 3aknoveHnn Knmnentom gorosopa ¢ OO0 «YK PanddainseH», B pamkax kotoporo KnueHT oTkpbiBaeT Jlnueson
cuet?.

1.2.  AstonononHeHue HakonutenbHoro cyeta — BWA [1OCTOSHHOrO nopy4veHus Ha nepesBof cpencts Mexay Cyetamm ogHoro KnueHta c
pybneBsoro TekyLiero cyeta unu brogxeTHoro cyeta Ha pybneBbii HakonuTenbHbIA CYET C yKasaHHbIMU KnMeHTOM NepuoanMyHOCTLIO U CyMMOWN,
0POPMMEHHbI B MOBUMNBHOM NPUIoXeHnmns,

1.3. ABTOMOMONIHEHWE CTpaTerMM OOBEpUTENbLHOro ynpaBneHus — Bug [1OCTOSHHOrO MOpyyveHus Ha nepeBoA CPeacTB C pybnesoro
Tekywero cyeta KnueHTa Ha 6aHkoBckuin cueT OO0 «YK PandpdbanseH» B Lensax 4OMNONHUTENBHOrO BHECEHUS] AEHEXHbIX CPEACTB B CTpaTernio
[0BEpUTENBHOTO yrNpaBrneHnsa B paMkax 3aKkto4eHHOro AoroBopa AoBepuTenbHoro ynpasnexHusa mexay Knuentom n OO0 «YK PanddariseH». B
Mo6unbHoM npunoxeHun* KnueHT ans uenen coctasneHust MOCTOSAHHOMO MOPyYeHUsi BbIGUpaeT CymMMy, NEPUOANYHOCTL NEPEeBOAa AEHEXHbIX
CpeacTB M HaMMEHOBaHWE CTpaTernm AOBEpUTENbHOro ynpasneHus. OrpaHuyeHns no cyMmam nepeBoAOB OEHEXHbIX CPeACTB YCTAHOBMEHbI B
MoGBUNBLHOM MPUNOXEHNUN.

14. Astopumsauma — B uensx Pasgena 6 «O6cnyxuBaHne Cueta C BO3MOXHOCTbIO ucnonb3oBaHusa Kaptel», Pasgena 7 «[Mopspgok
npefocTaBneHus u norawexus Kpegutos ansi pacyetoB no Onepaumam no KpeauTtHoi kapTe» — paspelueHune, npegoctasnsiemoe baHkom ans
npoeefeHusi Onepaumu no KapTe v Bo3HMKatollee BCreacTBue 3Toro obsizatenbctBo baHka No vcnonHeHWo npeacTaBreHHbIX JOKYMEHTOB,
COCTaBIIEHHbIX C MUcnonb3oBaHMem KapTbl unu ee Homepa, He noanexaiiee oTMeHe. B oTaenbHbIX criydasix, YCTAHOBMEHHbIX MnaTexHbimMu
Cucrtemamu, Onepaumm no Kapte moryT cosepluiatbesi 6€3 npoBefeHus ABTopusaumun (ganee — besaBTopu3auMOHHbIE Onepauun), YTO He
OTMeHsIET HeobxoaMMOCTb 0653aTENbHOIO UCMONHEHWs BaHKoM npeAcTaBreHHbIX AOKYMEHTOB, COCTaBMNEHHBIX C MCMONb3oBaHWeM KapTbl unu ee
HoMepa, Npu 3TOM Takue onepauum He Noasiexar oTMeHe.

1.5. Appec poctaBKM — agpec, NpeaocTaBfieHHbl B nopsigke, yctaHoBneHHoMm O6wmmu Yenosusamu, KnueHtom/Oepxatenem Kaptol B BaHk
0N NoYTOBOM MNWN KypbepcKkon oTnpaBku eMmy KapT Ha maTtepuanbHOM HocuTene /AoKyMeHTOB. AApec OOCTaBkv onpegensietcs no Bblibopy
KnueHta/Oepxatenss KapTbl kak agpec perucrtpauum, agpec ¢akTU4eckoro npoXuBaHusi, paboumint agpec, agpec [OCTaBKM MOYTOBOWA
KoppecnoHgeHuum, ecnn OBLWMMK YCnoBusamn He npegycMoTpeHo uHoe. baHk BnpaBe ycTaHOBUTL OrpaHMYeHns no agpecam gocraskv Kapt Ha
MaTepuanbHOM HocuTene nNMbo oTka3aTb B MOYTOBOW UNU Kypbepckon oTrnpaBke KapT Ha maTepuanbHOM HocuTerne no onpeaeneHHbIM agpecam
6e3 06bACHEHUS NPUYMH.

1.6. AKKpeauTMB — NOKPbITbIN 6e30T3bIBHbIV akkpeauTue B pybnsix PP, oTkpbiBaeMbii BaHkoM Ha ocHoBaHWM 3asiBreHust Ha AKKpeanTuB n
ncnonb3yembli KnueHTom ansi ocyLecTBIEHNS pacyeTOB MO aKKpeaUTUBY.

1.7.  AxktnBauma Kaptbl — nepeBoj BbiMyLEHHON (NepeBbinyLEeHHON) baHKkoM nnaTtexxHow KapTbl B COCTOSIHME, NPW KOTOPOM Takas KapTa
CTaHOBUTCH 3MEKTPOHHBLIM CPEACTBOM Mratexa M BO3MOXHO e€ MCMonb3oBaHue ans coseplueHus Onepauuin no Kapte®. Aktusauma KapTbl
OCYLLECTBMISIETCH crneayoLyMm cnocobamm:

— cuctemamu baHka B aBToMaTnyeckom pexume npu cosgaHum Knuentom MNMNH-koaa k Kapte Ha matepuanbHOM HOocUTeNe OOHUM U3 CrieayoLwmnx

croco6oB: Ha Caiite BaHka, B Cucteme PanddaiiseH OHnanH®, 8 MobunbHoM npunoxeHunt, a ans BaHKOBCKMX KapT - Takke Npu CoBEpLUEHU
KnueHtom nepsort Onepaunm no baHkoBckon kapTe ¢ ucnone3oaHuem NMNH-koaa, nonyveHHoro B 3aneyataHHoM MNH-koHBepTe;

— B cnyyae coBepueHus Knnentom/ 3aemwmkom nepeont Onepaumm no KpeanTtHol kapTe 6e3 HasHauveHus NMNH-koaa (gaHHbI cnocob npyMeHum
Tonbko anst KpeamtHbIx kapT 6e3 MaTepuanbHOro HOCUTENS B Cryyasix HanpaBneHus npeanoxenns (odpeptbl) baHka 3aemiuky (NPUMEHMMO
B nepwmog ¢ 13.07.2020 no 31.12.2020).

BaHk ocTaBnsieT 3a coboin npaBo NPeAOCTaBNATb OAUH U3 YKa3aHHbIX CNocoboB AKTUBaUMKU KapTbl, NCXOOA U3 TEXHUYECKUX BO3MOXHOCTEN €ero
npeaocTaBneHus.

1.8. AHkeTa
— OMpPOCHbLIV NIUCT C NepeyHeM BOMPOCOB, OTBETLI HA KOTOPbIE NpegocTaBnaeT KnueHT B yCTaHOBMEHHbIX baHkoM cnyyasx;
— B Uuensax Pasgena 7 «[Mopspok npegocTtaBnenns u norawexus Kpegntos ans pacdeTtoB no Onepaumsm no KpeauwTHom kapTe»:

e yTBepxaeHHast BaHkom TunoBasi hopma aHkeTbl Ha Bbinyck KpeauTHo! kapThl, NpeacTaBnstoLein coboit 3asBneHne o NpefocTaBneHnm
noTpebuTensckoro kpeauTa, 3anonHsemon KnmeHTom ans pacCMOTPeHUst BO3MOXHOCTY nonyyeHust KpeamTa/ 3akntoverus KpeamTHoro
aorosopa (npumeHumo anst KpeanTtHbix [JoroBopos, 3akntoveHHbIx ¢ 01.07.2014).

— B uensix Paspena 8 «Mopsaok npeocTaBneHus v noralleHnst NoTpebuTenbCkUX KpeanToB» |

e yTBepXxAeHHas baHkoMm Tunosas opMa AOKYMeHTa, 3anofniHAeMoro KnnmeHTom Ans pacCMOTPeHUst BO3MOXHOCTM nonyyveHus Kpeauta
(npymeHumo ansa KpeauTHbix [JoroBopos, 3akmtoveHHbix Ao 01.07.2014);

e yTBepxaeHHas baHkoMm Tunosas popMa aHKeTbl Ha MOTPeBUTENbCKMIA KpeauT, NpeacTasnstolen cobol 3asBrneHne o NpefocTaBneHun
noTpebuTenbLCcKkoro KpeauTa, 3anonHseMol KnueHTOM Ans paccMOTpPeHWst BO3MOXHOCTM nomydeHuss Kpeauta (npumeHumo Aans
KpeautHbix [JoroBopos, 3akntoyeHHbIx ¢ 01.07.2014).

1.9. AyTeHTU(MKaUMOHHbIE AaHHble — Naposb (B TOM Yucne rpaduyecknin naponk), otneyaTok nanbua [epxaTena Kaptol/ Bnagensua
LindpoBoro cueTta, UMdpPOBO KOA, a Takke Apyrne AaHHble, KOTopble MOryT ObITb ncnonb3oBaHbl [epxaTtenem Kaptel/ Bnagensuem Lindposoro

1 Ycnyra npefocTaBnsieTcs No Mepe TEXHUYECKON peanvsaLmu.

2 MapkeTnHroBoe HamMeHoBaHne B MoBUnbHOM NPUIoXeHUM - « IHBECTKOMMUITKa».
3 Ycnyra npegocTaBrnsietcs Mo Mepe TEXHUYECKO peanuaamu.

4 Ycnyra npefocTaBnsieTcs No Mepe TEXHUYECKOW peanuaaumu.

5 MpumeHsieTcs ¢ yyeTom nonoxexun nn.1.13, 1.77 O6wumx Ycnosuii.

6 Ycnyra npenocTaBnseTcs No Mepe TEXHUYECKOI peanusaumu.
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cyeta ansa goctyna k MobunsHomy yctponcTsy/Hocrmomy ycTporcTsy (pasbnokuposku MobunbHoro ycrpoinctesa/Hocumoro yctponcTea) u/mnm
coBeplueHusi BeckoHTakTHbIX onepauui. AyTeHTUDUKALMOHHbIE AaHHbIe SBMSIOTCA aHanoroM co6CTBeHHOpY4YHOM noanvcy Oepxatenst Kaptbl/
Bnagenbua Lindposoro cueTa.

1.10. AO «HCNK» — AkunoHepHoe obliecTBO «HauuoHanbHas cuctema NnaTexHbIX KapTy», ABNSOWeecs OonepauMoHHbIM U MaTEXHbIM
KINMPWHIOBbIM LIeHTPOM «CucTeMbl BbICTpbIX nnaTexen» baHka Poccun n obpabatbiBatoLlee onepaumn no Kaptam BHyTpu PO.

1.11. bBasa paHHbIx BaHka Poccum — 6a3a gaHHbIX 0 nepeBogax, oTeevatowmx npusHakam OBCK, a Takke o nepeBogax, no kotopbim oT MB[
P® nony4yeHbl cBegeHUsi 0 NPOTUBONPAaBHbIX AEACTBUSAX.

1.12. BaHk — AkumoHepHoe 06LecTBo «PanddanseHbaHk», a Takke, B NPUMEHMMON YacTu, MHOE NNLO, KOTOPOMY BaHK ycTynun cBou npasa rno
[orosopy (B ToM uncne, no KpeautHomy 4Orosopy).

1.13. bBaHKoBckKasi kapTa — BbinyLleHHas baHkoM no goroBopy nnaTexHasi kapTa Ha MaTepuanbHOM HOCUTENle CO BCTPOEHHBIM B HEE YMMOM
(MuKponpoLeccopom), B TOM Yuche, NnaTexHas kapTa, BeinylleHHas B hopMaTe [naTexHoro cTukepa, unu nrnatexHas kapta 6e3 maTepuanbHoro
HoCUTENS, SIBRSIOLWMEC CPEACTBOM AJ1si COCTaBreHWs PacnopsbkeHuin 1 MHbIX JOKYMEHTOB, noanexalumx onnate 3a cyet KnueHTta. BaHkoBckas
kapTa 6e3 MaTepranbHOro HoCUTENs UMeeT CreayloLmMe OCHOBHbIE 0COBEHHOCTU:

— 0o MoMeHTa cosfanus Lindposon kapTel BaHkoBckas kapTa 6e3 maTepuanbHOro HocuTens MoXeT GbiTb MCMonb3oBaHa TONbKO ANs
onepaumi ¢ ucnonb3oBaHneM pekBu3nToB baHkoBckon kapTel B Cucteme u B cet UHTepHeT. C MOMeHTa co3ganus Lindposoit kapTbl
BaHkoBckas kapTa 6e3 MaTepuansHOro HocuTens MoxeT BbITb MCNONb30BaHa Ansa NPoBeAeHNs BeCKoHTaKTHbIX onepauui;

—  nonoxeHus O6LWMX YCroBuiA, N(PUMeHNMbIe kK BaHKOBCKMM KapTaM Ha MaTepuarnbHOM HOCUTENE, HE MPUMEHSIIOTCS K BaHKOBCKMM kapTam
6e3 MaTepranbHOro HoCUTENs, €Cnn MHOe NPSAMO He yka3aHo B O6LWmMX YCNoBusX;

—  BaHkoBckas kapTa 6e3 maTepranbHOro HOCUTENS HE MOXET ObITb NepPeBbINYLLEHA, 32 UCKIIOYEHNEM ClyYaeB, YCTaHOBMEHHbIX OBLWwmmMmn
Ycnosusimu;

—  BaHkoBckas kapTa 6e3 MaTepuanbHoro Hocutens He TpebyeT AkTMBaLuK,
TaKkke MHble 0COBEHHOCTH, yKa3aHHble B O6LUMX YCNoBUSX.

1.14. BaHK no yMomn4yaHuio — KpeauTHas opraHu3aumsi, B KOTOPOW y nonyyartens AeHEXHbIX CpeACTB OTKPbIT BaHKOBCKWIN CHET U KOTOPYHO OH
BblbGpan B Ka4ecTBe OCHOBHOW ANs NOMyyYeHUsi NepeBOA0B AEHEXHbIX CPEACTB € ncnosnb3oBaHnem Cepauca ObiCTpbIx Nnatexen. MNocne ycraHoBKM
nonyyaTtenem OeHeXHbIXx cpeacTB baHka Mo ymonyaHuio ero 3ameHa BO3MOXHA TOMbKO MyTEM YCTaHOBKM HoBoro BaHka no ymonyaHuio
(oTMeHa/bnokunpoBka ycTaHoBkM BbaHka no ymonyaHuio He npor3BoauTcs).

1.15. bBeckoHTakTHasa BaHkoBckas kapTa /| BeckoHTakTHasa KpeauTHas kapta / BeckoHTakTHaa Kapta — baHkoBckasi kapta / KpegutHas
kapTa / KapTa MnartexHon Cuctemsl Mastercard International/ Visa International/ MUP ¢ BO3MOXHOCTbH0 6ECKOHTAKTHOM OnnaThl TOBapoB/ycnyr’ n
coBeplLUeHNs ornepauuii B GaHkomaTax no 6eCKOHTaKTHOW TexHonornme,

1.16. bBeckoHTakTHble onepauun — Onepauun no Kapte mnu onepaumm no Lindposomy cuyeTy, ocyllecTBAsSeMble C WUCMOfb30BaHWEM
BeckoHTakTHOM KapTbl / Liudpposor KapTel / LudpoBoro cyeta n 6€CKOHTAKTHOTO CYMTbIBAIOLLEro MraTexHoro yCTponcTea, unu Onepauumm no
KapTte, ocywecTtBnsemble ¢ ncnonb3oBaHnem Lincdposon KapTbl B MOOWMbHBIX NPUOXEHUAX BebO-calToB, NOAAEPXKUBAIOLLMX OMnaTy yepes
LindpoBow nnatexHbln CepBUC U YyCTaHOBMEHHbIX Ha MobunbHom ycTponctee/Hocumom ycTponcTtee. B cnyyae ncnonb3osaxus Lindposoro cyeta
B Lnudposom nnarexxHom cepsuce CBlNan BeckoHTakTHble onepaumm OCyLeCcTBATCS NOCPeaCcTBOM UCMONb3oBaHus LindpoBoro nnaTexHoro
cepBuca CbBllan nubo  nytem pacnosHaBaHuss QR-koga npu nomolwm kamepbl MobGunbHOro ycTtponctsa (B TOM uucne, Ha Beb-canTax,
noaaepKuBatoLLmx pacnosHaHne QR — koga).

1.17. BeHecdbmumnapHbI Bnageney - husmyeckoe NnLo, KOTOPoe NMEET BO3MOXHOCTb KOHTPONUpoBaTh AencTBUS KnneHta. bBeHedumumnapHbim
BnagenbueMm KnveHTa npusHaeTcs cam KnmneHT, 3a UCKMIYEeHMEM CcryyaeB, eCfiM UMETCS OCHOBaHWA nomnaraTtb, 4To BeHeduumapHbim
BnajenbLeM SBNseTcs nHoe umanyeckoe NnLo, MMetoLLlee BO3MOXHOCTb KOHTponNunpoBsaTth Aenctensa KnveHTa.

1.18. BnokupoBKa geHer® — BpeMeHHOe orpaHuyeHune npasa KnveHTa npegoctaenste PacnopspkeHus k CueTy criocobamu, onpeaeneHHbIMm M.
5.14 Obwwmx Ycnosui, kotopoe KnueHT MoXeT npyu HEOOXOAMMOCTU MHULUMMPOBATb B COOTBETCTBUM C YKa3aHHbIM NyHKTOM OOLWmx YcnoBui.

1.19. BnokupoBka Kaptbl (BnokupoBka KpegutHom KapTbl, BnoknpoBka BaHKOBCKOM KapTbl) — NPUOCTAHOBIEHWE UMW MpeKpaLleHune
ncnonb3oBaHusa KapTbl Ans coBepLUeHns onepauuii (BKMoYas Takoe NpMocTaHoBIeHWe / NpekpalleHne, KoTopoe BrieveT 3a coboit nsbsitne Kap bl
(npymeHnMo ans KapT Ha maTepuanbHOM HOCUTENE) Mpu MOMbITKE €€ UCMONb30BaHUs), KOTOPOe MOXET nNpou3BoauTbes BaHkom B cnyyasx,
npegycMoTpeHHbIX O6WwmMn YcnoBuamy. [ns HeaKTMBUPOBAHHbIX MiaTeXHbIX kKapT BrokupoBka KapTbl 03Ha4aeT nepeBon NiaTexHon kapThl B
cocTosiHue, koraa Aktuaums KapTbl HeBO3MOXHA.

1.20. bBrogxeTHas Bbinnarta — nobas 13 BbiNMaT 3a cHET CpeacTB OroaKeToB BrooKeTHON cuctembl Poccuiickon deaepaumm, ykasaHHbIX B Y.4.
5.515.6 c1. 30.5 PepepanbHoro 3akoHa ot 27.06.2011 Ne 161-93 «O HaumoHanbHoOM NNaTeXHoN cuctemey», B pacnopsiKeHUN o NnepeBoae KOTOPoW
B pekBuante 110 «Koa Bbinnatbi» ykasaHo 3HayeHve «1». Ha CueT BiomkeTHas Bbinnata MoOXeT ObiTb 3aumcrnieHa Tonbko ecnm ato a) Cuer, kK
KoTopomy BbinyeHa Kapta MUP 1 He BbinyuleHbl KapTbl MnatexHon Cuctemsl Mastercard International/ Visa International unm 6) bBromxeTHbIN
cyeT unu B) HakonutenbHbIN cyeT unm r) CYeT, K KOTOPOMY He BbinyLleHa kakasa-nmbo Kapta unu BeinyweHHas k Cuety Kapta MNMnaTtexHon Cucrtembl
Mastercard International/ Visa International 3abnokvmpoBaHa baHkom B cooTBeTCTBMM C M. 6.10 B CBA3M C NONy4YeHNEM MHpopMaumm 0 BBEAEHUN B
OTHoLWeHun KnueHTa npoueayp 6aHkpoTcTBa.

1.21. BrogxeTHbIN cyeT — BKA CyeTa (TeKyLero cueTa) ¢ 0CoObIM PEXMMOM, K KOTOPOMY MOXET ObITb BbinyLeHa Tonbko Kapta MUP. KnueHT
BMpaBe MCMOMb30BaTh AaHHBIN TEKYLIMIN cyeT Ana pacyetoB ¢ nomouwpto Kaptel MUP (B cnyyae, ecnu k Hemy BbinyweHa Kapta MAP) unu kak
TekyLwmi cueT 6e3 KapTbl (B crniyyae, ecnu k HeMy He BbinyLieHa Kapta MUP).

1.22. BanioTa pacyeToB — BantoTa pacyeTtoB mexay baHkom n MnatexHon Cucremon. NHdopmaumio o Baniote pacyeToB MOXHO YTOYHUTD,
obpaTmBLUMCL B KOHTaKTHbIV LEEHTP.

1.23. BupTyanbHbI 06pa3 KapTbl — 3MEKTPOHHOE M3o6paxeHue LiucdpoBoi kapTbl, ycTaHoBneHHoe B MobunbHom ycTporictee/Hocumom
YCTpPOWCTBE.

1.24. Bknap — CpoyHbI Bknag B pybnsax PP w/mnm mHocTpaHHOW BamioTe, pa3MelleHHbIn KnneHtom/ero [loBepeHHbIM nmvuom B BaHke Ha
ycnosusx, NpeaycMOTPeHHbIX B [loroBope Bknaaa.

1.25. Bnapeneu LludpoBoro cyeta — KnmeHT, Ha nMsi KOTOPOro oTKPbIT CYET, KOTOPLIN XOYET 3aperncTpupoBaTh Unu 3apermctpuposan Cyet
B kayectBe Lincpposoro cuera.

1.26. BberAOHpMOGpeTaTeJ‘Ib — Jnuo, He y4acTBywLlee B npoBegeHun onepaunn, K Bblroae KOToporo ,D,eI7ICTByeT KnveHT, B TOM uncrie Ha

7 Hanuuue Ha KapTe norotuna 6eCKOHTaKTHOM OnnaTthl ykasbliBaeT Ha BO3MOXHOCTb GECKOHTAKTHOW ONnmnaTthbl TOBApOB 1 yChyr.
8 Ycnyra npegocTaBnsietcs Mo Mepe TEXHUYECKO peanuaaumu.
9 B 3aBucuMOCTU OT Bepcun MoBUMbLHOTO NPUMNOXEHUS U OnepaLyoHHON cucTeMbl MoBUMbHOMO yCTpoMcTBa HauMeHoBaHWe cepsuca B MoBunbHOM MpUoXeHUm

MOXeT oTnnyaTbes. [JonycTuMmble HauMeHOBaHNA — « QKCTPeHHas 6nokvupoBkay, «3abnokmpoBaTs BCe AeHbMM».
3
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OCHOBaHUM areHTCKOro A0roBopa, A0roBopa MOpyYeHNUs, KOMUCCUN U AOBEPUTENBHOIO YrpaBrieHus, Npy NpoBeAEHUN OMnepaLmii ¢ AEHEXHbLIMU
CpeAcTBaMun M MHbIM UMYLLECTBOM.

1.27. Bbinucka no KpeautHom kapte — Bbinucka no CyeTy, kK KOTOpoMy BbinyLwieHa KpeauTHas kapTa, dopmupyemas 6ecnnatHo baHkom ans
Kaxxgoro OT4YeTHOro nepwoga, cofepxallas pasmep U CPOKM BHeceHns MuHumanbHoro nnatexa, mHdopmaumio o6 Onepaumsx no Cuety/
Onepaumsx no KpeautHol kapTe (ecnv NnpuMeEHNMO), 4OCTYNHOM BanaHce KpeauTHbIX CPeAcTB (Ha AaTy (hOpMUPOBAHMUS BbIMUCKM), a TaKKe MUHble
cBefeHus, oTHocswmecs k KpeamTHon kapTe. Beinncka no KpegnTtHon kapTe BkntovaeT B cebst nHdopmaumio 06 Onepaumsax no Cyety/ Onepaumsax
no KpeautHow kapTe npu U3roTOBEHNM BLINNCKN HA BymMaxHOM HocuTene. [pu HanpaeneHun Beinuckn no KpeanTHow kapTe B 31eKTPOHHOM Bu e
Ha agpec aneKkTpoHHOW noyTbl KnuveHTta, uHdopmaums 06 Onepaumsax no Cyety/Onepaumsix no KpeauTHon KapTe He BKIOYaeTCsi B BbINUCKY W
poctynHa KnueHTy no ccbinke Ha Cuctemy, ykasaHHOW B BbINUCKE.

1.28. Bbinucka no CyeTy — JOKYMEHT, B KOTOPOM OTpaxatoTcsi AaHHble 06 Onepaumsax no CyeTy, B TOM Yncne gaHHble 06 Onepauusx no Kapre,
COBEpLLEHHbIX C UCMOSb30BaHMEM Bcex KapT, BbinyLeHHbIX K CyeTy.

1.29. Tpadmk noraweHus — rpaduk NnaTexen, B KOTOPOM yKa3biBaloTCs pa3Mmepbl 1 [aTbl ocyliecTBneHns ExemecayHbix nnatexen. Mpaduk
noraileHust HOCUT UCKMHUYUTENBbHO MHAOPMALMOHHBIN XapakTep W npegoctasnseTcs 3aemwumky npu nogadve B bawk 3asBneHus Ha Kpegut/
nognucaHum NHamemayanbHbIX YCNOBUIA, @ Takke B UHbIX ClyYasX, yCcTaHOBMNEeHHbIX KpeanTHbIM [JoroBOpOM.

1.30. [Oara Bbinuckn no KpeautHon kapte — gata pacyveta 3ag0MmKeHHOCTU NbroTHoro nepuoga, MuHumanebHoro nnatexa no KpeautHow
kapTe. baHk coobwaeT Knuenty nepsyto [aty Beinucku no KpegutHon kapte B popme CMC-coobLieHnsi, Hanpaensiemoro Ha KOHTakTHbIN HoMep
MobunbHoro TenedgoHa 3aemiymka. O nocnegytowmx fatax Beinucku no KpegntHow kapte BaHk nHopmunpyeT 3aemLumka no aneKTpoHHON novTe
n/ unn nocpeactsom Cuctembl. Ecnn [Jata Beinucku no KpegntHon kapTe npuxogomTcs Ha AeHb, He sensatowmica Pabouum gvem, To [daton
Beinuckn no KpeguTtHom kapTe cuutaetca Gnwkalwmii cnegylowmii 3a HUM Pabounii geHb. McknioyeHue cCOCTaBRsOT cryyau, korga Ans
ocyLecTBeHus pacyeToB Nno KpeamTHow kapTe NnatexHon cucteMon yctaHaBnuesaeTcs AaTa, He asnsowancs Pabounm gHem. B aTux cnyyasx
no ycrnosusaM o6513aTenbCTBa OHO AOMKHO GbITb UCMONHEHO B YKa3aHHbIN CpokK, 1 [laTton Beinncku no KpeanTHOM kapTe ABRSeTCS yCTaHOBEHHas
MnaTtexHon cuctemon gata Ans ocyLecTBneHns pacyetos no KpeamTHom kapTe.

1.31. [Oarta okoH4aHus Moanucku — 1) npu oTktodeHun Mognnckm no nHnumaTtuee KnueHta unu npun nameHeHmmn snga MNognuckm cornacHo .
12.4.2 O6wwmx YcnoBuii — Takon 4aTon SABNSeTCst NnocneaHuin aeHs onnadeHHoro MNepuoga Mognucku 2) npy oTkmroveHun MNMognucku no nHuunaTuee
BaHka — aTOV gaTon siBNSeTCA AeHb ee OTKMYeHUs, a npu oTkNoYeHun Moanuckm B CBS3M C nNpekpalleHvem ee npegoctaenexvs baHkom —
nocnegHvn geHb onnavenHoro MNepuoga Mognucku.

1.32. [Oarta ocyuwectBneHus ExxemecauyHoro nnarexa:
— nocnegHun aeHb kaxgoro lMNpoueHTHOro nepuoda - Ansi Bcex ExemecayHbix nnaTtexen, kpome nepeoro ExxemecsayHoro nnaTtexa;

— KaneHapHas [faTa, ykasaHHas B 3asBneHun Ha Kpegut/ViHovBuayanbHbIX ycrnoBusix - Ons nepsoro ExemecauHoro nnatexa ([Jata
OCYyLLEeCTBMEHMS NepBoro ExxemecsiyHoro nnaTexa).

1.33. [Oarta npepoctaBneHus Kpeaurta

— B uensx Pasgena 7 «[Mopsipok npegoctaBneHnss u norawenust KpegutoB anst pacyetoB no Onepauusim no KpeauTHoi kapTe» — gaTa,
nonyyeHnss baHkom pacyeTHOro AOKyMeHTa, npeabsaBneHHOro k CyeTy 3aemLumka, UM 3MEKTPOHHBIX AaHHbIX, NMOCTynawwmx 13 MNnaTexHon
Cuctembl 1 6aHkoMmaToB baHka.

— B uenax Pasgena 8 «Mopsaok NpefocTaBneHns 1 noraweHus MNoTpebutenbckux kpeautToB» — aaTta 3aducneHus Kpeauta Ha Cyet, koTopast
onpepenseTcs ¢ ydyeToM Mepuoaa oxnaxaeHus (eCnm NpUMEHNMO).

1.34. [Oepxatenb KapTbl — KnueHt/JoBepeHHoe nuuo/PebeHok, Ha MMs KOTOPOro B nopsiake, yctaHoBneHHom O6wumn Ycnosmamu, BeinyLleHa
Kapta (OcHoBHas Kapta/OononHutensHas Kapta).

Bbinyck KapTbl Ha umsa [JoBepeHHOro nvua BO3MOXEH Mpu ycnoBum Hanuums B baHke [JoBepeHHOCTM Ha coBeplueHue onepaumi no CueTy, K
KOTOpOMY BblinyckaeTcst KapTa, unu 3aknioyeHus cornallieHnst o HageneHun nosiHOMoYMsMU, CPOK AENCTBMSA KOTOPbIX COCTaBNSET He MeHee cpoka
AencTens Bbinyckaemon KapTbl.

PebeHok ¢ nomoLubo BaHKOBCKONM KapTbl, BbIMYLLEHHON HA €ro UMS, MOXET pacnopsxaTbCs AEHEXHbIMU CPeACTBaMU, NPeaOoCTaBEHHbIMU eMY
KnueHToMm, SBRSOWIMMCSA €ro 3akOHHbIM MnpeacTaBuTenem, Ans cBOOOAHOro pacrnopsbkeHus. Pasmep cpects, npenocTaBrneHHbix PebeHky
KnueHtom ansi cBOGOOHOrO pacnopsiKeHusl, NpU3HaeTCs paBHbIM NIUMWUTY (NMMUTaM), yCTaHOBMNEHHOMY (-biM) NO Takow BaHkoBckow KapTe,
KOTOpbIN(-ble) KnnueHT MoxeT B Nntobori MOMEHT U3MEHUTbL B COOTBETCTBUM C N.N. 6.3.6, 6.3.7 O6WmMX Ycrnosui.

PebeHok C nomoLibio BbinyweHHoW emy [ononHutensHon KpeduTHOW KapTbl MOXeT pacnopsixaTbCA [OEeHEeXHbIMU CcpeacTBamMm,
npepocTaBneHHbIMU eMy KrMeHToM, SBNSIWUMCS ero 3akOoHHbIM npefctaBuTenem, Ans cBoO6OAHOro pacrnopspkeHus, B TOM 4ucre 3a cyeT
npepoctaensieMmoro baHkom Kpeguta. Pasvep cpencts, npenoctaBneHHbIx PebeHky KnvueHToM Ansi cBoOGOOHOrO pacnopsbkeHus, npusHaeTcst
paBHbIM NMUMUTY (NMumuTam) KpeautHow kapTbl KnneHnTta, Kk koTopon odopmneHa JononHutensHas KpeautHas kapta Ha umsa PebeHka.

1.35. [OucnyT — cnop, CBsi3aHHbIA C COBEpLUEHMEM nepeBoaa B pamkax Cepsuca ObICTpbix nnatexen nubo ¢ 0Tkasom OT Takoro nepesoja,
Bkntovas OBCK, Bo3HMKatoWwuii no Takomy nepesogy ¢ yyactvem KnueHrta.

1.36. [doBepeHHOCTb — MUCbMEHHOE YNorHoMouure, BblgaHHoe KnueHToM [JoBepeHHOMY nuly Ans npeAactaButenscTBa nepep baHkom (vnu
NtoObIMM TPETBMMM NULLAMMW) 1 COBEPLUEHUSA AENCTBUI OT UMEHM U Mo nopyyeHuio KnuenTa.

1.37. [OoBepeHHOE NMLO — MNOSIHOCTbIO AEECNOCOOHOe COBEPLUEHHONETHEE NULIO, KOTOPOE Ha OCHOBaHMU BblgaHHOW KnvneHToM [oBEpeHHOCTM
WUINN Ha OCHOBaHUK 3akntoyeHHoro mexay KnueHtom n baHkom cornallenvs o HageneHun noHOMoYMAMK, NpedycMoTpeHHoro Ycnosusimu O,
MMeeT NpaBO COBepLUATb OEUCTBUSI OT MMEHM 1 No nopyyenuto KnveHTta. B oTaenbHbIX criyvasax, onpegeneHHbix Ycnosusmu O, cornawexue o
HageneHun NosTHOMOYNSIMM BCTYNaeT B CUNY MpU yCrioBum 3aknioveHns [losepeHHbim nuuom Jorosopa O ¢ baHkom.

1.38. [oroBop — [oroBop Nvu6o Npu COBMECTHOM YNMOMWHAHWM OOroBOpbl 06 OKka3aHMM COOTBETCTBYIOLLEN(MX) 6AHKOBCKOW(MX) MU MHOM(bIX)
ycnyru (ycnyr), npeaycMOoTpeHHOM(bIX) n. 2.1 O6wmx Ycnosuii.

1.39. [foroBop 6aHKOBCKOro cyeTa (4OroBop Ha OTKPbITUE TEKYLLero cHeTa/AoroBOp Ha OTKPbITUE TEKYLLEero cyeta ¢ BO3MOXHOCTbLIO
MCNoNb30BaHMsA 6aHKOBCKOW KapTbl) — CMELLIAHHbIN AOrOBOp, BKIOYAKOLWMIA B cebs aneMeHThl AoroBopa 6aHKOBCKOro cyeTa v forosopa 06
MCMONb30BaHUM 3MEKTPOHHOTO CPEACTBA MNnaTexa, B COOTBETCTBUM C KOTOPbIM KIMEHTY OTKpbIBaETCS TEKYLLMIA cHeT B BaHke, a Takke MOXET ObITb
BbinyLileHa BbaHkoBckas kapTa, ecnu ycrnoeusiMu [Jorosopa npegycMoTpeHa BO3MOXKHOCTb Bbinycka BaHKOBCKOM KapThbl.

1.40. [orosop Bknapa — norosop 6aHKOBCKOrO BKMaga, B pamkax koToporo baHk npuHMMaeT nocTynueLUyto oT KnveHTa (BKnagumka) AEHEXHYH0
cymmy (BKnag), U 0ba3yeTcs BO3BpaTUTbL €My CyMMy BKMaZa M BbIMMaTUTb MPOLEHTHI Ha Hee Ha yCrnoBUAX M B MOpsAKe, MPeayCMOTPEHHbIX
[IOTOBOPOM.

1.41. [OoroBop CouuanbHOro cuyeta — JOroBOP COLManbHOro GaHKOBCKOro cyeTa, 3akfovaeMblil B 3NEKTPOHHOW hopMe C MCMonb3oBaHUEM
EnvHoro noptana, B pamkax koTtoporo BbaHk oTkpbiBaeT KnneHTy, cOOTBeTCTBYyHOLWEMY TpeboBaHWAM, YCTaHOBMEHHbIM B Tapudax mno
CoumnanbHomy cyeTy (pa3meluatotcs Ha Cante baHka https://www.raiffeisen.ru/tariffs/), CoumanbHbIi cHET C BO3MOXHOCTbIO BbiMycka k Hemy KapTbl
«MUP».
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1.42. DononHutenbHas Kapra (QononHutensHas BaHkoBckas kapTta, [lononHuTenbHas KpeguTHas kapTta) — BTOpas v nocnegyowme
KapTbl, BbiNyLweHHble k ogHoMy CyeTy. JononHutenbHas Kapta MoxeT 6bITb BhinyLleHa Ha nMmst KnueHTa, ero [loBepeHHoro nuua, Pebexka. baHk
BnpaBe YCTaHOBUTb OrPaHNYeHWst Ha TUM U KaTeropumio [lononHuTenbHbIx KapT, koTopble MOryT ObiTh BbiMyLieHbl K CYeTy.

Beinyck JononHuTtensHon KapTel Ha umsi [loBepeHHOro nvua BO3MOXeH Npu YCroBun Hannmunsa B baHke [loBepeHHOCTH Ha coBepLUeHne onepaumn
no CueTy, K KOTOPOMY BbiyckaeTcs [JononHuTensHasa KapTta, unu 3akntoveHus cornatleHnsi 0 HageneHumn NofHOMOYNAMU, CPOK AENCTBUSI KOTOPbIX
COCTaBNsAET HEe MeHee Cpoka AenCTBuA Bbinyckaemon [lononHutensHon KapTol.

PebeHok ¢ nomoulbto [dononHuTensHon BaHKOBCKOM KapTbl, BbINYLEHHOW Ha €ro WMs, MOXET pacrnopsKaTbCs AEHEeXHbIMU CcpeacTBamu,
npegocTaBneHHbiMu eMy KnneHToM, SBNSIOWMMCS €ro 3akoHHbIM npeacTaBuTenem, Ans csobogHoro pacnopspkeHus. Pasmep cpencTs,
npepocTtaeneHHblx Pebenky KnveHTom ansa cBoGOOHOro pacnopspkeHus, NpU3HaeTcsl paBHbIM NUMUTY (NMMMUTaM), YCTAHOBNEHHOMY (-bIM) MO
HononHutensHon baHkoBCckoW kKapTe, KOTOPbIV(-ble) KnMeHT MoxeT B Niobor MOMEHT U3MEHUTb B COOTBETCTBUM C .M. 6.3.6, 6.3.7 O6Lmx Ycnosui.

PebeHok ¢ nomoLlblo, BbiNylWweHHoNn emy [ononHutensHon KpeauTHOM KapTbl MOXET pacnopsixaTbCi AeHEeXHbIMW CpeAcTBaMMu,
npepocTasneHHbIMU eMy KrMeHToM, ABNSIOWMMCS ero 3akOHHbIM MpeacTaBuTeneM, A5 CBOGOAHOrO pacnopsixeHus, B TOM 4ucre 3a cyeT
npepoctasnsemoro baHkom Kpeauta. Pasvep cpeacts, npegoctaBneHHbIx PebeHky KnueHTom ansi cBoboaHOro pacnopsikeHusl, npu3HaeTcs
paBHbIM NMUMUTY (MMMUTaM), yCTaHOBNEHHOMY (-biM) Mo [lononHuTensHon KpeanTHow kapTe.

1.43. LocTynHbIN 6anaHc — OCTaTOK AeHEXHbIX CPEACTB, HAaXOAALLMACS B pacnopsxeHun KnmeHTa (40CTaTouHOCTb AEHEXHbIX CPEACTB), T.€.
3TO CyMMa [EeHeXHbIX CpeacTB, AOCTYMNHas B OonpeAderneHHbIn MOMEHT BpemMeHu Ans coseplueHns Onepauum no CueTy (BKMYas UCNOMHEHWe
Pacnopsikenuin) nnn no Kapte (npy ee Hannuun). JocTynHein 6anaHc onpegensieTcs UCXo4sa M3 ocTaTka AeHEeXHbIX CPeACTB, HaxoasAWwmxes Ha
Cuete/baHkoBcKoW kapTe (npu ee Hanuuum)/pa3mepa JOCTynHOro octaTka KpeamTtHoro numuTa no KpeautHon kapTe v MonoxuteneHoro 6anaHca
no Cyety, kK KOTOpoMy BbinyLleHa KpeanTHasa KapTa, Ha Hayarno TEKyLLero AHs, 1 ¢ y4eTOM CyMM:

- AEHeXHbIX CPeAcTB, cnmcaHHblx co Cuyeta KnueHTa-nnatenslymka n 3a4ncneHHbix Ha CyeT KnveHTa-nnaTtenblmyka 4o Havyana onpegenenHvs
[OCTaTOMHOCTU AeHEeXHbIX CpeAcTB Ha CyeTe;

- HanNWYHbIX JEHEeXHbIX CPeACTB, BblAaHHbIX co CuyeTa KnueHTa-nnatenblumka M 3admcrieHHblx Ha CueT KnueHTa-nnaTenbliyka OO Havana
onpegeneHnsa A0CTaTOMHOCTU AEHEXHbIX cpeacTs Ha CuyeTe;

- CyMM paHee coBepLueHHbIx Onepauunii no baHkoBckow kapTe/KpeautHon kapTte (Mpu ee Hanmymm), 3abnokMpoBaHHbIX Ha CyeTe;

- AEHEXHbIX CpeacTB, NPeAyCMOTPEHHbIX M. 3.7 OBLMX YcrnoBuii.

[na uenew ncnonHeHusa PacnopsikeHuii u3 [loctynHoro 6anaHca NOMMMO yKasaHHbIX BbllLe CyMM TakKe UCKMoYaloTCs:

- CyMMbl JEHEeXHbIX CpeacTB, noanexawmx cnucaHunio co Cueta KnneHta-nnatenblumka Ha OCHOBaHUWM PacnopsXeHWn, NPUHATBIX K UCMOSTHEHWIO
1 He UCNOMHEHHbIX A0 HaYana onpeaeneHus AOCTaTOYHOCTU AeHEeXHbIX cpeacTB Ha CueTe;

- CYMMBbI, NpegycMoTpeHHsble n.n. 3.7, 5.9.8, 6.1.8, a Takke nHbIMK nonoxeHusamm OBLwmnx Ycnosui.

OoctynHbii 6anaHc anst uenen MocTosiHHBIX NopyyveHun, odopmneHHbix Kk CueTy Bknaga, onpegensietca kak pasmep Bknaga 3a BblueTom
MUHMManbHOM cymmbl Bknaga, ecnu nHoe He npedycmoTpeHo Tapudammn cooTBeTCTBYOWero Bknaaa.

1.44. ExemecsuHbt Jlumut no Kapte — npegenbHas cymMma OeHEeXHbIX CpeacTB, goctynHasa [epxaTtento KapTel, paccumtbiBaemasi kak
npoussefeHve gHesHoro Jlumuta no Kapte, yctaHoBneHHoro Tapudamu, n ocTaBLIerocs KonmyecTsa kaneHgapHbIX AHen A0 KoHua mecsua, B
KOoTOpoM KnneHTom ycTaHOBMEH Takon NMMUT B cooTBeTCcTBMM ¢ OBLuMMKM YcrnoBusaMM, BKNtoYas AeHb ycTaHoBnenus ExxemecayHoro Jiumuta no
KapTe!l. ExxemecsauHblii llumnT no KapTe ycTaHaBnvBaeTcs Ans coBeplueHust Bcex BuaoB Onepauumin no Kaprte. Paamvep ExemecsayHoro JiumuTa
no Kapte BkntoyaeT B cebs pa3amep exxeMecsayHoro JInMmTa CHATUA HanuyHbIX.

1.45. ExemecsAuYHbIV NNaTex — Nepmoamyecky ynnaympaemas 3aemLmkom CymMmMa, BKMoYvatoLwas CyMMy OCHOBHOTO Aofra U/unv npoueHToB 3a
nons3oBaHne Kpeautom. Pasmep ExemecsiyHbix nnatexen v nepuognyHOCTb UX ynnaTbl onpefensieTcs B Mopsiake, ykasaHHOM B pasgene 8
«[Mopsgok NpegocTaBneHns 1 noraweHns noTpedbuTensckmux kpeamtos» OOLWMX YcnoBui.

1.46. 3apomkeHHOCTb Ha [laTty Bbinucku no KpeautHon kapTe (3agomKeHHOCTb JiIbIFOTHOro nepuoga) — 3af0PKEHHOCTb, BO3HUKLIAS 40
OKkoH4YaHus OnepaumoHHoro aHs OaTel Bbinucku no KpeawTHoW kapTe Tekyllero KaneHgapHoro mecsita v 3admkcupoBaHHas B Beinucke no
KpeauTtHou kapTe. B Hee BknoyaeTcs:

- HeonnayeHHasi CcyMMa OCHOBHOIO A0Nra, BO3HUKLLErO paHee OTYETHOro nepuoaa (3a UCKMYeHWEM CyMMbl MPOCPOYEHHOTO OCHOBHOTO fonra),
- MPOCPOYEHHbI OCHOBHOW A0S,
- NPOCPOYEHHbIE NMPOLEHTHI,

- HeonnayeHHasi CyMMa OCHOBHOrO Aonra, Bo3Hukwero B OT4eTHOM nepuopae (BKMIOYAS €XEMECAYHbI nnatex no ycnyre «HanuyHble ¢
KPEeanUTKN»),

- CyMMa npoueHTOoB, HA4YNCIIEHHbIX B OT4yeTHOM nepuopae,

- TMepepacxog KpeguTtHoro numunTa;

- 3af0JKEHHOCTbL MO OnfiaTe rocyAapCTBEHHON MOLUNMHBI;

- HeycTolika 3a HEUCNOMHEHNE UMW HEHaAneXallee NCNOoSIHeHNe 06513aTenbCTB MO BO3BpaTy 3240/ PKEHHOCTH.

1.47. 3aemwuk — du3nyeckoe nuuo, 3aknodmeliee ¢ baHkom KpeauTHeii JoroBop n koTopomy 6bin npegoctasneH Kpeaut. Ona KpeauTHbix
HoroBopos, 3akntodeHHbIx o 01.07.2014, TepMuH «KnMeHT» paBHO3HAYEH TEPMUHY « 3aeMLLNKY.

1.48. 3akoH Ne 230-®3 — depepanbHbii 3akoH oT 03.07.2016 Ne 230-93 «O 3awmTe npaB M 3aKOHHbIX MHTEPEecOoB (OU3UYECKUX NUL, NpU
OCYLLECTBMEHUN [EeATEeNbHOCTU MO BO3BPaTy MPOCPOYEHHON 33a[0MMKEHHOCTU M O BHECeHUM usmeHeHun B PefepanbHbll 3akoH “O
MUKPOMUHAHCOBOWN AeATENBHOCTN N MUKPOPUHAHCOBbLIX OpraHu3aumsx”’.

1.49. 3akoH Ne 353-®3 - PenepanbHbivi 3akoH oT 21.12.2013 Ne 353-93 «O notpebutensckoM kpeauTe (3anme)».

1.50. 3anpeT Ha CHATME HanMyHbIXx no KapTe — MonHoe orpaHMyeHWE CHATUA HamnuuHbiX B 6GaHkomaTe ¢ ucnofib3oBaHueM KapTol,
ycTaHosreHHoe KnveHToMm B nopsiake, npedycMoTpeHHom O6wmmMm Yenosusimmt,

1.51. 3apnnatHbin KnueHT — KnneHTt, B nonb3y koToporo Komnanusi/PaboTtogatenb OCYLLECTBNSAET NepeyncrieHne OeHeXHbIX CPeacTB B
nopsigke, ycraHoeneHHom CornalwueHvem, Nnbo onpeaensembin B COOTBETCTBMM C ycroBusMu CornaweHns KnneHT, KoTopbii caMm nepeuncnser
OeHexHble cpeacTBa Ha cBon Cyer.

1.52. 3apnnaTtHbIf NPOEKT — 0cobble ycnosust obcnyxmeaHus 3apnnartHoro KnueHta, yctaHaBnvmBaemMble baHkoMm.

1.53. 3asBneHue Ha AKKpeguTuB — 3asiBrieHne KnveHta Ha oTKpbiTUe AKKpeauTuBa, odhopmieHHoe no dopMe BaHka v cogepxkaliee Bce
YCIoBuWs MCMoMnHeHUs AKKpeauTuBea.

1.54. 3asBneHue Ha Bbinyck KpeautHow kapTbl (npymeHumo Ans KpeantHbix JoroBopoB, 3akntoveHHbix Ao 01.07.2014) — 3aseneHue Ha
BbINyck KpeanTHOM KapTbl, KOTOpoe npefocTaBnsietcs KnueHtom B BaHk no popme, yctaHoBneHHo BaHkom, n coaepxuT npeanoxenve (oepTty)

10 Ycnyra npegocTaBnsieTcs o Mepe TEXHUYECKOW peanuaauuu.
11 Ycnyra npegocTaBrnsieTcs o Mepe TEXHUYECKO peanuaauu.
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KrnneHTa 3akniounTb 4OroBOp O NPeaocTaBrneHn u o6cnyxmnBaHum kapTbl. AKLENTOM odepThl SBNSOTCH AeCTBUS BaHka no oTkpbiTuio CyeTa.

1.55. 3asBneHue Ha Kpeaut (npumeHumo ans KpeguTHbix [Jorosopos, 3akmtoueHHbix Ao 01.07.2014) — 3asBneHue Ha KpeauT, KOTopoe
npegoctasnseTca KnveHtom B BaHk no dopme, yctaHoBneHHoW BaHkom, u cogepxut npeanoxerHve (odepty) KnueHta 3akniountb KpeautHbin
HoroBop. AkuenTtom odepTbl ABRAOTCS AencTBusa baHka no npegocTtaeneHnto Kpeanta KnueHTy.

1.56. 3asBneHue Ha nopknioveHue Moanucku — 3asBneHve Ha nopkniodeHve Mognucku, koTopoe npegdoctasnsieTcss KnueHtom B BaHk no
dopme, ycTaHoBrEeHHON BaHkom.

1.57. 3asBneHue o gocpoyHom noraweHun Kpeaurta— 3assneHne 3aemumka no gopme baHka 0 HaMepeHWM OCyLLEeCTBUTL MOMHbLIA Unn
YaCTUYHbIN JOCPOYHbIN Bo3BpaT KpeauTta. MNpu yacTMyHOM AoCcpoyHOM Bo3BpaTte KpeduTa Ha ocHoBaHuM 3asiBrieHUst 0 JOCPOYHOM MoralleHunm
Kpeauta B 3aBMCMMOCTW OT HamepeHus 3aémuimka n ycnosui KpegutHoro [JoroBopa MOryT M3MEHATBCA: uUnv pa3mep nnarexen 3aemiiuka
(pa3mep ExxemecsiyHoro nnatexa), unu, ecnv Takast BO3MOXHOCTb NpeaycMoTpeHa KpeautHbiM [JoroBopoM, KonmM4ecTBo nnatexen (ExxemecayHblx
nnatexen) 3aemwimka nytem cokpauleHus Cpoka Bo3spata Kpeauta.

1.58. 3asBneHune 06 uCNoONHeHUM o06A3aTeNnbCTB TPEeTbMM §NULOM — 3asaBfieHne no dopme, ycTaHoBNeHHow bBaHkom, koTopoe
npeaocTaBnseTca TpeTbMM nMuom B MoBUnbHOM NpUOXKEHUN U COOEPXKMT BONEN3bSABIEHME TaKoro TpeTbero nuua (HamepeHve) 06 NCnonHeHUn
obasatenbcTB 3aémwmka no MNotpebutensckomy Kpeauty.

1.59. WpeHTudmMkaTop — MHPopmaLus, No3soNsoLLAs OQHO3HAYHO YCTAHOBUTL HOMep BaHKOBCKOro cyeTa nonydvatens AeHEeXHbIX CpeacTs.
MaeHTudUkatop NpYMEHsIeTCs MNpu OCYLLECTBEHUM NEpPeBOAOB M 3aYMCIIEHUM OEHEXHbIX CPeACTB B CrnyyasiX, YCTaHOBMNeHHbIX O6Lmmun
Ycnosusimu. B kavecTBe VigeHTudmkaTopa ncnonb3yetcs nHgopmauus, onpegenerHas n. 5.4.5 n Ycenosuavu 0.

1.60. WHpuBMAayanbHble ycrnoBUsA — UHAMBMAYanbHble ycnosus KpeautHoro [loroBopa, KOTOpble cornacosbiBatoTcst 3aemMLinkoMm u baHkom
WHAVBMAYaNbHO U BKIOYAIOT B ceb5 YCNoBuMS, MPSIMO yKasaHHbIe B 3aKOHe, a TalkKke MHble YCNOoBUS, corniacoBaHHble CTopoHamu (MpUMEHNMO Ans
KpeanTHbix [JoroBopoB, 3akntoyeHHbIx ¢ 01.07.2014).

1.61. WHamBuayanbHbii 3apnnatHbin KnueHT — KnueHt BaHka, nonb3ytowmicsa nobort BaHKoBCKOM KapTow M MonyyaroLlmin exemMecsvHble
nepeBoAbl AEHEXHbIX CPeACTB Ha cBOW CyeT C Ha3HavyeHMeM nnaTexa, CBUAETENbCTBYIOWMM O NofyyYeHnu uMm 3apaboTHon nnaTel B pasmepe,
ykazaHHoMm B Tapudax ana 3apnnaTHeix KnveHToB, co cyeTa(oB) MHAMBUAOYANbHbIX NPeanpuHMMaTenen uunm topnandeckmx nuu, oTKpbIToro(blx)
B CTOPOHHUX KPEAUTHbIX OpraHm3auusix n/vnv B baHke.

1.62. KapTta — baHkoBckas kapTa 1 KpegutHasi kKapta npyu COBMECTHOM YNOMUHAHUM.

1.63. Kapta MUP — baHkoBckasi kapTa NnaTtexHon cuctembl «Mup», ABRaoLWasacs HaumoHanbHbIM MaTeXHbIM UHCTPYMEHTOM B COOTBETCTBUU C
depepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-93 «O HaumMoHanbHOM NNaTeXxXHoW CUucTemMey.

1.64. KaccoBble 4YeKM — KaccoBble Yeku, CCHOPMUPOBAHHbIE KOHTPOSIbHO-KACCOBOW TEXHUKOW OpraHv3auuii unv UHAMBMOYaNbHbIX
npeanpuHuMmaTtenen (NpoaaBLOB) B MOMEHT coBeplLueHust KnmeHToM pacyeTa ¢ ucnonb3oBaHueM Kapr.

1.65. Karteropusa 3aemwmka — 3aTo npucesamBaeMbii baHkom kputepuii Saemimky. Knaccudmkaumsa Kateropmin 3aemiipyka ocyLLecTBnseTcs no 12-mm
KaTeropusm:

— Kareropusa 3aemwmka 1 — 1o 3aemLUmKKn, NpeocTaBmBLUME OOKYMEHTbI, noaTeepxaatoLme aoxod. Co CrmckoM AOKYMEHTOB MOXHO O3HAaKOMUTLCS
B [MogpasneneHusix baHka n Ha Cavite baHka;

- KaTeropvm 3aeMuyika 2 — 310 3aeMLUmKY, He npeaocrtaBuBLLUME OOKYMEHTbI, NoATBepXxaatoLne 1oxon,

— Kateropus 3aemwmka 3 — 310 3aeMLUMKM, SBNSIOLMECH COTPYAHWKAMU OpraHv3aumii-napTHepoB BaHka, cornacoBaHHblE HA YCIOBUSIX NIbFOTHOTO
KPeOMTOBaHWS. YTOUHUTb MPUHAASIEXHOCTb paboTopaTens K ChMCKy opraHu3auuvi-napTHepoB BaHka, cormacoBaHHbIX Ha YCMOBUSI JIbFOTHOO
KPeaMTOBaHUS, MOXHO B KOHTAKTHOM LIEHTPE;

— Kateropus 3aemuiyka 4 — 310 3aeMLUMKN:
e  3apnnaTtHble KnuneHTbl, cOCTOSLLME B TPYLAOBbLIX OTHOLLEHUAX ¢ KomnaHuen, unm
. WHaomemayanbHble 3apnnatHele KnneHTsbl;
— Kateropusa 3aemwyika 5 — 310 3aemLumku:
e MOnyuMBLUME CrieumanbHoe MHANBUAyanbHoe NpeanoxeHne ¢ npeasaputensHo ogobpeHHbIM KpeauTHbIM IMMUTOM, U

e [OnMyYvBLUME CreuMansHoe WHAVBUAyanbHOE NPeAsioKeHWe C npeaBapuTernbHO oaobpeHHbIM KpeauTHbIM MMUTOM M OJHOBPEMEHHO
oTHocsWMecs K Kateropum 3aemiupka 4.

— Kareropus 3aemiumka 6 — 10 3aemiumku, ocpopmmBLLne KpeauTHyo KapTy B paMKax MOMOXUTENBHOIO pelleHust baHka o Bbigade noTpebuTensckoro
Kpeauta;

— Kateropusi 3aemwmka 7 — 3T0 3aeMLmKi, odopMmuBLLME KpeauTHyo KapTy B paMkax MonoxuTerisHoro pelleHust BaHka o Boigade Kpeauta Ha
nproBpeTeHre TPaHCMOPTHOIO CPEACTBa;

— Kareropus 3aemiyika 8 — 310 3aeMLLMKN, OCYLLIECTBUBLUME NOAKMHOYEHME YKa3aHHbIX [akeToB ycnyr B COOTBETCTBUM C pa3gerniom 10 ObLwmx Ycnosui;
— Kateropusa 3aemwmka 9 — ato 3aemwymku, senaowmecs CotpygHnkamm baHka;

— Kateropusa 3aemwwmka 10 — 310 3aemLumkn, ABNSIOWMECH COTPYAHUKaMM ogHon u3 cnegytowmx opraHmsaumn: OO0 «CumeHe», OO0 «CumeHc
TpaHcdopmaTtopbl», OO0 «CumeHc MHaacTpu Codpteepy, OO0 «CumeHc 3apaBooxpaHeHune», OO0 «CumeHc TexHonorum MasoBbix TypbuH», OO0
«CnmeHc MobunbHocTb», OO0 «CumeHc Hedhteras n SHepreTuka;

- KaTeropvm 3aeM|_|_w||<a 11 -2aT0 3aeMLLI,I/IKVI, Asndatomeca CoTpyaHUKamn KOMMaHWi, ycnosua O6CJ'Iy)KI/IBaHVIH KOTOPbIX COrrnacoBaHbl Mexay BaHkom
1 KOMMaHVEeN B nHanBuMayanbHOM Nopsaake;

- KaTeropvm 3aemMumka 12 — 310 3aeMLUmMKK, ycnosua O6CJ'Iy)KMBaHI/IFI KOTOPbIX corfiacoBaHbl BaHkom B nHanesuayanbHOM nopaake.

MN3meHeHne Karteropum 3aemiumka npomssoamtcst baHkoMm ¢ nepsoro Paboyero gHsa, crneayioulero 3a aHeM, korga baHky ctano M3BecTHo o
HaCTynneHU OCHOBaHWA Ona uameHeHus Kateropuu 3aemumka. OcHoBaHUA Ans naMeHeHust Kateropun 3aemuumka ykasaHsl B Tapudax.

1.66. Ksa3su-kaw onepauun —onepauumm no Kaptam ¢ BbICOKONMKBUAHBIMU aKTUBaMK, KOTOPbIE MOTYT HanpsiMyto KOHBEPTUPOBATLCS B HANMUYHbIE
AeHexHble cpeactBa. K Takum onepaumsiM, B 4aCTHOCTM OTHOCHATCSH: MOMOSIHEHWE WMHTEPHET-KOLLENbKOB (ANEKTPOHHbIX KOLLUENbKOoB), onnarta
[OOPOXHbIX YEKOB, MOMOSIHEHME CHETOB B APYrvMx GaHkax, MoKyrnka ulek B Ka3uHO, NoTepeliHbix 6uneTos, ncnonb3oBaHne Cueta KpeauTHom
KapTbl B cCEpBMCax NepeBofoB MO HOMEPY MOGUNbLHOro TenedoHa nony4vatens cpeacts unu Me2Me Pull u gpyrue onepaumu. BaHk onpenenset
Ksasu-kaw onepauwmu, ucnonb3ysa cnegytowme MCC (Merchant Category Code) koabl, ycTaHaBnnBaeMble CTOPOHHMM GaHKoM Mpw npoBedeHnn
akBamnpuHra: 4829 [leHexHble nepesobl, 6012 ®rHAHCOBbIE MHCTUTYTLI — TOProBns 1 ycnyru, 6050 drHaHcoBbIe yupexaeHns — kBasu-kaL, 6051
HedurHaHcoBble yypexaeHns — kBasu-kaw, 6211 LieHHble 6ymaru — Bpokepbi/Ounepsl, 6536, 6538 OeHexHble nepesoabl MasterCard MoneySend
Funding, 7801,7802,7995 AsapTHble urpbl, 5933 Nlombapabl, 9400 nepeBoa Ha cneumanbHbIi CHET onepaTopa hMHaHCOBOM NNaTdopMbl.

1.67. KnueHT — puanyeckoe NuLo, HaxoasLeecs Unvm npuHuMaemoe Ha obcnyxueaHue B baHke, obpaluatouieecs B baHk Ans cosepLueHus
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pacyeTHbIX, AEMO3UTHbIX, KPEAUTHbIX, BanOTHBIX U MHbIX Onepauuii U CAeNoK B COOTBETCTBMU C 3akoHodaTenbCTBOM Poccuiickoin ®egepaunm, a
Takke crnegyowme nuua:

— B LUensx npefoctaBneHus MHhopmMaLMoHHOro gocTyna k Cucrteme - onsmyeckoe nuuo, sienstoLleecs aepxatenem ebeToBor KopnopaTMBHON
KapThl, Bbinyckaemon baHkowm;

— B Uuenax goctyna k MNMnatdgopme umdposoro pybns yepes MobunbHoe npunoxeHme — mnsmyeckoe nNuuo, HamepeBsatoLleecs oTkpbITb CueT
uudpoBoro pyons u (unu) nony4mTs gocTtyn k MNnatdgopme undposoro pyons v (Mnu) coBepLuMTb onepaumm ¢ LmdppoBbiMu pyonsmu.

1.68. Kopa akTMBauum — yHuKanbHasa nocrneaoBaTeribHOCTb CUMBOSIOB, KOTOpas MOXeT ObITb HanpaeneHa baHkom Oepxatento Kaptel B Buge CMC-
coobueHns Ha KoHTakTHbI Homep nnbo B Buae Myw-yBegomneHun Ha KoHTaktHoe MobunbHoe ycTpoiicTeo, Npu coBepLueHun Oepxartenem Kaptbl
MoKynku B ceTn VHTepHeT npu ycnoeuu ucnonb3osaHusa TexHonorun Verified by Visa/ MasterCard SecureCode/ Mir Accept NnaTexHol cuctemon,
TOProBO-CEPBUCHBLIM NpPeanpuaTUem n ero 6aHKkoM-akBariepoM. baHk He HeceT OTBETCTBEHHOCTU 3a Mcronb3oBaHne Koda aktvBaumm TpeTbuMu
nvuamu, KOTopoe cTarno BO3MOXHO B pesynbTaTte nepefdayn epxarenem Kaptbl TpeTbuM nnuam MobunbHoro TenedoHa, B KOTOPOM UCMOSb3yeTcs
KoHTaKTHbIN HOMEp.

1.69. KomnaHua - opuaguydeckoe nuuo (3a WCKMNOYEHWEM KpeOWTHOW opraHusaumm), B TOM 4ucre AeWCTBylollee B fuuLe CBOEero
npeacTaBnTensCTBa Unu unuana, uanyeckoe nNMUO — MHAMBUAYanNbHbLIA NpeanpuHUMaTenb, N usnyeckoe NMUo, 3aHMMatoLLeecs YacTHOM
NpaKkTUKOW B Nopsiake, yCTaHOBMEHHOM 3akoHoAaTenbcTBoM Poccuiickon ®egepaumm, 3aknioumsliee ¢ baHkom CornaiieHue.

1.70. KonTakTHOe Mo6unbHoe ycTponcTBo — MobunbHoe yCTPOMCTBO, 3apernctpupoBaHHoe B MobunbHoM npunoxeHuu. MNpu nepuYHOM
Bxoge KnveHta B MobunbHoe npunoxeHue nocpeacTBoM MoOGunbHOroO ycTponcTBa OHO aBTOMaTuyecku peructpupyetca B MoOGunbHom
npunoxeHnn B kKadectBe KoHTakTHOro MobGunbHoro ycrtpomctsa ans uenen nonyydenus Knventom [lyw-yBegomneHun MHOPMaLMOHHOMO
cogepxanus. MNpu xenaHunm KnueHta unameHuWTb KoHTakTHoe MobunbHOoe YCTPOMCTBO Ha Apyroe, emy Heobxoaumo BoWTW B MobGunbHoe
npunoxeHve ¢ HoBoro MoGWMBHOrO yCTpoWcTBa M 3aperucTpupoBaTb ero B KadecTBe KoHTakTHOro MoGunbHOro yctponcTBa B pasgene
«YBegomneHve 06 onepauusax». KoHtaktHoe MobunbHoe yCTpoOMCTBO MOXET ObITb TOMbKO 0aHO. KnneHT 06s3yeTcs He gonyckaTb perncrpauum
HoBoro KoHTakTHoro MoGurnbHOro ycTpoicTeBa TpeTbMMM nuuamu. baHk He HeceT OTBETCTBEHHOCTb 3a MOCNEeACTBMSA pernctpaumm HOBOro
KoHTakTHOro MobunbsHoro ycTpoctea TpeTbMMM NLamu.

1.71. KoHTakTHbIn HoMep — KOHTaKTHbIN HOMep MobGunbHoro TenedoHa KnueHta w/vnu KOHTakTHbI HOMep MOOWNbHOro TenedoHa
HoepeHHoro nuua n/vnu KoHTakTHbIn HoMep MobunbHoro TenedoHa PebéHka.

1.72. KoHTakTHbIN HOMep MoGunbHoro tenedoHa KnueHta — Homep MoGWUNbHOrO TenedoHa, KoTopbii KnmeHT coobuwaer BaHky npu
ob6palleHnm KnueHta B BaHk ¢ Lenbio OTKpbITUSt NEpBOro 1 nocneayoLmx CHeToB, ¢ Lenbio yBeaomMneHus baHka 06 n3ameHeHun ero nepcoHarbH bix
OaHHbIX, U ucnonb3yemeln Ans cBs3n baHka ¢ KnueHToMm B cnyyasx, npegycMoTpeHHbix [Jlorosopom, O6wwmmmn Yenosuamn, Tapudamu, MNMpasunamm
no Kaptam, 3akoHogatenbctBoM Poccuiickon ®epepauun, n HanpasneHus baHkom uHpopmaumoHHeix CMC-coobueHunin, Koga aktuBauumum,
OpHopasoBoro koga, Kogosoro cnosa (B Buae oAHOPa3oBOW KOMOMHaumm yucen) npu obpaieHun B KOHTaKTHbIA LEHTP, MHOM uHdopmaumw,
npegycmotpeHHon O6wmmMu  Ycnosuamn. KnneHT moxeT uaMeHuTb KOHTakTHbI Homep MobunbHoro TtenedoHa Knuenta, odopmus
COOTBETCTBYIOLLEE 3asBMeHue:

— B [llogpasgenexHun baHka;
— ¢ ucnonb3oBaHueM 6aHkomaTta n nobon KapTbl, BeinyweHHon Ha nmsa KnvexTa. MNpu gaHHoM cnocobe nogayn BbllLeyKka3aHHOTO 3asiBrEHUS:

1) KnueHnt BBOAUT MWH-KOQ U cnegyeT UHCTPYKUMAM Ha 3kpaHe GaHkomara, B TOM, YMcre, B YacTu Heobxogmmoro copmarta Homepa
MobunbHoro TenedoHa. MNpu 3ToM B cnyyae ykasaHust Homepa MobunbHoro TenedgoHa B chopmare, OTIIMYHOM OT YKa3aHHOro Ha aKpaHe
6aHkomaTa, baHk nmeeT npaBo He NCNOMHATL Takoe 3asBneHue KnnenTa.

2) y KnnenTta namexsetcsa Homep mobuneHoro TenedoHa ana OgHopasoBbix naponen.
— B Cucreme PanddariaeH OHnaiiH.

KnueHT BnpaBe ycTaHOBUTL B kavecTBe KOHTakTHOro Homepa mobunbHoro TenedoHa Knnenta Homep tenedoHa gna ysegomnexun, nnoo Homep
MobunbHoro Tenedona ans OgHopas3oBbiX Naponen. B atom cnyyae Homep mobunbHoro tenedoHa ansa nonydeHusa Cepsuca «YsegomneHusi oo
onepaumsax» 0CTaeTCs NPEXHNUM.

Mpu nonydeHnn poctyna k Cucteme, a Takke npu nonyveHun Cepsuca «YBenomneHns o6 onepaumnsix» KnveHT BnpaBe n3aMeHUTb KOHTaKTHbI
HoMep MobunbHoro TenedoHa KnueHTta npu oopmneHun:

- 3asBneHus Ha noaknw4yeHue goctyna K Cucreme ANCTaHLUMNOHHOrIo OGCJ‘Iy)KI/IBaHI/Iﬂ;

- BasaBneHna Ha nogknt4eHne/oTKNYeHe/n3ameHeHe napameTpoB npegoctaBneHusa Cepeuca «YBsegoMneHuns 06 onepaumax» (B criyyae, ecnu
B kayecTBe KOHTakTHOro Homepa MobunbHoro TenedoHa ycraHoeneH Homep MobunbHoro tenedoHa aAns yBe4oOMIEHWN).

1.73. KoHTaKTHbIW HOmep MobGunbHoro TtenedoHa [loBepeHHOro nuua — HoMep MOOUNbHOrO TenedoHa, KOTopbin [loBepeHHoe nuLo
coobwaeTt baHky npu obpalieHun B baHk ¢ Uenbto Bbinycka KapTbl n ucnonb3yembii ans cBs3n baHvka ¢ [JoBEpeHHbIM NULOM B Cryyasx,
npegycmMoTpeHHbix Jorosopom, O6wwumu Ycnosusamu, Tapudamu, Mpasunamm no KapTtam, 3akoHogatensctBoMm Poccuiickon ®epepauun, un
HanpasneHnsa baHkoM mHdopmMauunoHHbix CMC-coobuieHnii, Koga aktmeaumm, OpgHopasoBoro kopa, Kogosoro crnosa (B Buae oaHOpa3oBOM
KombuHauum uymcen) npu obpaiieHnn B KOHTaKTHbIV LEeHTP, WHOW WHopMauumun, npeaycMoTpeHHon O6wmmu Ycnosusimu. B cnyyae ecnn
JoBepeHHoe nuUo He npepoctaBuno baHky KoHTakTHbI HOMep MobunbHoro TenedoHa [doBepeHHoro nvua, baHk Bnpaee vcnonb3oBaTb B
KayecTBe KOHTaKTHoro nobor gpyron Homep MobunbHoro TenedoHa, kotopbii KnueHT/ [loBepeHHoe nuuo npegoctasun bawky ans nonyyexHus
BGaHkoBCkMX ycnyr. [JoBepeHHOe NULO MOXET M3MEHWUTb CBOM KOHTaKTHbI HOMep MoOunbHoro tenedoHa [loBepeHHoro nvua, odopmMus
COOTBETCTBYHOLLEE 3asiBMEHME:

— B [llogpasgenexHun baHka;

— € ucnonb3oBaHnem 6aHkomaTa 1 nobor KapTbl, BbinyweHHOW Ha nvs JoBepeHHoro nuua. Mpu gaHHoM cnocobe nogaymn BhilleyKa3aHHOro
3asBNeHus:
1) OoBepeHHoe nuuo BBoauT MWH-ko4 1 cnegyeT MHCTPYKUMAM Ha 3KpaHe GaHkomaTta, B TOM, YMche, B YacTu Heobxoamnmoro opmarta
HoMepa MobunbHoro TenedoHa. B cnyyae ykasaHus Homepa MobunbHoro TenedoHa B hopmare, OTIMYHOM OT YKA3aHHOTO Ha 3KpaHe
6aHkomMaTa, baHk nmeeT NpaBo HE UCMOSHATL TAKoe 3asBIEHUE;
2) y JoBepeHHOro nuua nameHsietcs Homep mobunsHoro tenedoHa ans OgHopasoBbIx Naposen.
[oBepeHHoe NuLO BrpaBe YCTaHOBUTb B kayecTBe KoHTakTHOro Homepa MobunbHoro TenedoHa [oBepeHHoro nuua Homep TenedoHa ans
yBepomrieHnii no Kapte, BbinyLieHHoW Ha ums [JoBepeHHoro nuua, nubo Homep mobunesHoro TenedoHa ans OgHopasoBbix naponen. B atom
crny4yae Homep TenedoHa Anst yBe4OMIIEeHNI ocTaeTcs NPeXHUM.

— B Cucreme PaniddpanseH OHnaviH.

1.74. KOHTaKTHbIW HOMep MobGunbHoro tenedoHa PebeHka — Homep MoOWNbHOro TenedoHa, koTopbii KnueHT coobwaet BaHky npwu
obpaleHnm B baHk ¢ uenbio Bbinycka KapTel Ha umsa PebeHka 1 ucnonb3yembivi Ansa cBs3n baHka ¢ PebeHkom B criyyasx, NpeayCMOTPEHHbIX
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Horoeopom, O6wmmmn Ycnosusimu, Tapudamu, Mpasunamm no Kaptam, 3akoHogatensctBom Poccuiickon Pepepauun, n HanpasneHns baHkom
MHdopmaumoHHbix CMC-coobwenunin, Koga aktmeauum, OgHopasoBoro koga, Kogosoro crioBa (B BUAe 0OHOPa30BOM KOMOWHALMK Yucen) npu
ob6palleHnn PebeHka (Mmetowero cyeta B baHke, opopmneHHble Ha ero umsl) B KOHTaKTHbIA LEHTP, MHOW WHOpMaLun, NpesycMOTPEeHHOM
O6wumn Ycnosuamu. B cnyvae ecnm KnueHt He npepoctaBun baHky KoHTakTHbI HOMep MobunbHoro TenedoHa PebeHka, baHk Bnpase
Mcnonb3oBaTh B Ka4eCTBE KOHTAKTHOro nwbon gpyron Homep mobunbHoro tenedoHa, kotopbit KnueHT npegoctaBun baHky gns nonyveHus
HaHkoBCKMX ycnyr. KnmeHT MoXeT 3aMeHUTb KOHTaKkTHbI Homep MobunbHoro TenedoHa PebeHka, opopMmB COOTBETCTBYIOLLEE 3asiBMEHNE:

— B llogpaspenexumn baHka;

— ¢ ucnonb3oBaHnem H6aHkomaTa u nbor KapTbl, BbinyLeHHON Ha nMmsa PebeHka. Mpu gaHHOM cnocobe nogayu Bbllleykas3aHHOro 3asiBNeHus
KnueHt BBOaMT NMWH-k0Q 1 cnegyeT MHCTPYKUUSAM Ha dkpaHe BaHkomaTa, B TOM, YMche, B YacTn Heobxoammoro hopmaTta Homepa MOBMIbHOIo
TenedoHa. B cnyyae ykaszaHua Homepa MobunbHoro TenedoHa B popmaTe, OTAMYHOM OT yKa3aHHOro Ha akpaHe baHkomaTta, baHk nmeeT npaBo
He UCMOJSHATbL Takoe 3asiBleHune;

KnueHT BnpaBe ycTaHoOBUTbL B KadecTBe KoHTakTHOro Homepa MobGunbHoro TenedoHa PebeHka Homep TenedoHa Ans yBeOOMIEHWIA MO
BaHkoBcKol kapTe, BbinyLeHHON Ha nvsa PebeHka. B atom cnyyae Homep TenedoHa aAns yBeAOMNEHUA OCTaeTCs MPEXHUM.

— B Cucreme Panddanser OnnaviH.

1.75. KpemauT — pOeHexHble cpefcTBa, npepocTaensiemble 3aeMwyky BbaHkom Ha ocHoBaHum KpepguTHoro [oroBopa, B TOM u4ucne C
MCNONb30BaHUEM 3MEKTPOHHBLIX CPeACTB NnaTexa, Ha noTpebuTenbckme Lenu, He CBA3aHHbIe C NpeanpUHMMATENbCKON AesTeNbHOCTbIO.

1.76. KpeauTHbin Jorosop:

1) B uensix Pasgena 7 «Mopsigok npegocTtaBnenns v norawexus Kpegntos onsa pacyetoB no Onepauusim no KpeguTHON kapTe» - CMeLLaHHbI
[OroBop, cofepXallmn anemeHTbl gorosopa noTpebuTenbckoro kpeauta u gorosopa 6aHkoBckoro cyeta. B cooteetctBuv ¢ KpeauTHbIM
HoroeBopom BaHk oTKkpbIBaeT/0653yeTcs OTKpbITb 3aeMLumky CyeT, BbiNyCTUTb K HeMy KpeauTHyto kapTy 1 obcnyxmeatb €€, a 3aemLumk 0ba3yetcsa
ncnonb3oBaTtb KpeanTtHyto kapTy B cooTBeTcTBUM ¢ O6WmMMn Ycnosusamu u MNpasunamy no Kaptam n BepHyTb KpeauT B CPOKM, YCTAHOBMEHHbIE
Pasnenom 7 O6wmx Ycnosui.

2) B uensax Pasgena 8 «[lMopsinok npepoctaBneHvs M noraweHus MotpebuTenbckux KpeauToB» — LOTOBOP MOTPebUTenbcKoro kpeauta, B
COOTBETCTBUM C KOTOPbIM BaHk 065a3yeTca NnpegocTaButb 3aeMumky NoTpebutensckuin Kpegut, oTKpbITb CYeT (MpU HanM4MM HeobxoaMMOCTH), a
nocnegHumn obsidyetcsa BepHyTb KpeauT B cpoku, yctaHoBneHHble Pasgenom 8 O6wux Ycnosui.

1.77. KpeauTHas kapTa — BbinyLleHHasi BaHkom nnatexHas kapta (Ha MaTepuansHOM HocuTerne unu 6e3 MaTepuanbHOro HocuTenNsl), koTopas
¢ MomeHTa AkTuBaumu KapTbl (3a UCKMOYEHWEM CriyyaeB, YCTaHOBMNEHHbIX OGLLMMK YCIOBUSIMU) CTaHOBUTCS CPEACTBOM [l COBEpLUEHUS ee
JepxatefnieM ornepaumii (3NeKTPOHHLIM CPeACTBOM NraTexka), pacyeTbl MO KOTOPbIM OCyLlecTBRsioTca B npefenax [ocTynHoro 6Ganadca.
KpeauTtHas kapTa 6e3 maTepuanibHOro HoCUTeNs UMeeT crieytoLimMe OCHOBHbIE 0COBEHHOCTH:

—  po MomeHTa co3sganus Ludposon kapTtel KpegntHaa kapta 6e3 matepuanbHOro HocuTens MoXeT ObiTb MCnofb3oBaHa TONbKO Ans
onepaumi ¢ ncnonb3oBaHvem peksmanToB KpeamTHon kapTbl B Cucteme n B cetn MiHTepHeT. C MmomeHTa co3ganust Lindposoi kapTbl
KpeautHas kapTa 6e3 maTepunanbHOro HocuTens MoXeT ObITb MCMONb30BaHa Takke Ans NpoBeAeHWs BeckoHTaKTHbIX onepaumn;

- C ucnonb3oBaHnem er,D,VITHOVI KapTbl be3 MaTtepuanbHOro HocuUTena He MOoryTt ObITb coBeplleHbl npeayCMOTpEeHHbIe Obwmmn
ycnosmamu OI'Iean,VII/I/,D,eVICTBVIﬂ, Tpe6y|0Lu,|/|e Hannyne matepuarnbHOro HocuTens,

—  KpeauTtHas kapTa 6e3 maTepuanbHOro HoOCUTENst HE MOXET OblTb NepeBbINyLLEeHa, 3a UCKITIOYEHNEM CITy4aeB, yCTaHOBMNEHHbIX ObLWwumm
Ycnosusimu;

— KpegutHasi kapTa 6e3 maTepuanbHOro Hocutensi He TpebyeT AKTMBaUMM, 3a WUCKMIOYEHMEM Clly4YaeB, YCTaHOBMEHHbIX O6wmmu
yCrnoBusimu,

a TaKKe MHble 0CO6EHHOCTH, yKkasaHHble B OBLmX YcnoBusix.

1.78. KpeAWUTHbIA NUMUT — MTUMUT, B Npeaenax koToporo 3aemLumky MoxeT ObiTe NpefocTasneH Kpeaut. KpeauTHbIN NUMUT ycTaHaBnMBaeTcs
BaHkom Ha ocHoBaHuW 3asBreHVst Ha BbiMyck KpeauTHoi kapThl/ MHAWBUAYanbHbIX YCMOBUI C YH4ETOM OLIEHKW MIaTEXeCcnocobHOCTH 3aeMLumka.
KpeOuTHbIM IMMUT NpedoCcTaBnseTcs Ha NoTpebuTenbCkue Lenu, He CBA3aHHbIE C NPeAnpUHUMATENLCKON AEATENBHOCTbIO.

1.79. TIumut no KapTe — npegenbHas cymma AeHexXHbIX CpeAcTB, AOCTYNHas Aepxartento KapTel B Te4eHne onpefeneHHoro nepmoaa BpeMeHm
ansa coeeplieHuns Bcex BugoB Onepaumn no Kapte. Paavep Jllumnta no Kapte BkntovaeT B cebs pasamep JlIumuta CHATUA HanmnyHbIX.

BaHk B cnyyasx v B nopsake, NpedyCMOTPEHHbIX Npasunamu MNnaTexHon cuctemsl, Npyu nonyyYeHny nHdopmauum ot MNnatexHon cucremsl 06
oTMeHe Onepauun npu oTkase KnveHTa oT ToBapoB (ycnyr), paHee onnaveHHbIX C MCMorb3oBaHneM KapTbl, B nepuoge BpeMeHu, B KOTOPOM Gbina
coBeplueHa oTMeHeHHas Onepauusi, BoccTaHaBnueaeT Jlumut no Kapte u obecneyvBaeT BO3MOXHOCTb coBepLueHuns Onepauui B npegenax
Jlumuta no Kapte B Takom nepuode BpeMeHW He nosgHee paboyero AHA, criedytollero 3a AHEM MOCTynneHus B BaHK Bbilueyka3aHHOW
MHpopmaumn.

1.80. JIUMUT cHATUA HaNUYHbIX — NPefenbHas CymMMa AeHeXHbIX CPeAcTB, AOCTynHas Aepxarento KapTel B TedeHue onpeaeneHHoro nepmoga
BPEMEHU MpU MOMyYEeHUN HamnuyHbIX CPEeAcTB W/vnu npu coseplueHun gepxartenem Kaptbl [Mepesogos Mexay 6aHKOBCKMMMW KapTamu
(MomeHTanbHbIX nepeBofoB mexay Kaptamu u MNepeBodoB Ha KapTbl Apyrux 6aHkoB), a Takke Kasu-kaw onepaumin. [Npu atom MNepeBoabl Ha
KapTbl Apyrix 6aHKOB OCYLLECTBNSIOTCA B NpeAenax AoNoSIHUTENbHBIX OrpaHMYeHnii cornacHo Tapudam baHka n 6aHka nonyyatensi cpeacTs.

1.81. JluueBom cueT — cyeT, KOTOpbIN oTkpbiBaeTca Knnenty OO0 «PBPY CO» B peecTpe BnafenbLEB MHBECTULMOHHLIX MaeB ANns ydeta
npuHagnexawmx Knuenty naes OMNN® POU «ParddanseH-HakonutenbHbIn».

1.82. JlbrotHas onepauus — coBepLUeHHasnA B OTyeTHOM nepuoae onepauusa no:
- onnarte ToBapoB U ycnyr 6e3Hann4yHbIM crnocobom,
— BHEeCeHUIo NnaTbl 3a y4acTue B nporpamMmmax ctpaxoBaHu4,

- onnate KOMWCCUM 3a MPOLECCUHI orepauuii, coBepluaembix 3aemimkom no KpeautHomy [loroBopy v nogkntoueHHoi MNporpamme
NOANBHOCTH,

- onnarte KOMUCCUW 33 BHECEHWEe HaNWYHbIX AeHEXHbIX CPeACTB NOCPEACTBOM 0GOPMITIEHUS MPUXOAHOIO KacCoBOro opaepa,
- onnarte KOMUCCUU 3a KypbepcKyto AoCTaBky KpeauTHOM KapThl,
- onnate komuccuu 3a CepBuC «YBEAOMIIEHUsI 06 onepaumsx».

K JNbrotHbIM onepauusm He oTHocsaTcst KBasu-kalw onepaumu, onepauuv MepeBogos Mexay 6aHKOBCKUMU KapTami, CHATUSE HAMNMYHbIX AeHEXHbIX
CcpeacTB, KOMUCCUW, NPEAYCMOTPEHHbIE Af1s1 TakuX onepauuii, NepeBodoB U CHATUI, a Takke Onepaunn no KpeauTHONM KkapTe, COBEpPLLEHHbIE C
nepsoro aHa OTYeTHOro nepuoga, B KOTOPOM He Gbin onnadeH MuHUManbHbIA NnaTex, U Ao nocnegHero aHs OTYETHOro nepvoaa, B KOTOPOM
Npov3BeLeHO MnoraleHne HeonsayveHHoro (-bix) MuHumanbHoro(-bix) nnatexa(-en), a Takwke Onepauun, B pesynbTaTe KOTOpbIXx obpasoBancs
Mepepacxoa KpegntHoro numuTa.
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1.83. JlbrotHbin nepuoa KpeautToBaHuMA — nepuwod c [atbl npepoctaBneHus Kpeauta B OTYeTHOM nepuoge A0 NocnegHero AHs
cooTBeTcTBYIoLWero MNnatexHoro nepuoaa (BKNIOYUTENBHO).

1.84. M(C)K — maTepuHckuii (CemelrHbI) kanutan, cpeactsa degepanbHOro u/unu permoHasnbHoro GrogxeTa, HanpasnsieMble [NeHCUOHHBIM
¢oHgom Poccunckon ®egepaumm n/vnv MeCTHbIMU OpraHamMu rocyAapCTBEHHOM BNacTn 3aeMLUuKy Kak pacnopsiguTento cpeacTB (4acTv cpeacTB)
M(C)K B nopsiake 1 Ha ycnoBusx, yCTaHOBMEHHbIX AeCTBYOLWMM 3akoHoAaTensctBoM. Cpeactea M(C)K, nonyyeHHble oT [NeHcMoHHoro dhoHaa
Poccuickon ®epepaunn (1.e. M3 ceaepanbHoro GrogxeTa) M/mnu OT MECTHbIX OPraHoOB roCyJapCTBEHHOW BNactu (T.e. U3 pernoHanbHOro
6logxeTa), BaHk HanpaBnsieT Ha NOMHOE UNK YacTUYHOE JOCPOYHOE noralleHne 3agomkeHHocTy no KpeautHomy [orosopy.

1.85. MakcumanbHasa cymma Bknapa — cymma geHexHbIX cpefcTB, pasMep KOTopow onpepensetca Tapudamu, OEeNCTBYIOWMMU Ha daty
3akntoyeHus Jorosopa Bknaga/gaty npoanexusa Bknaga.

1.86. MuHumanbHaa cymma Bknaga — cymma [eHexHblX CpefcTB, KoTopasd onpegensetca Tapudamu, [encTBylOWMMUM Ha daty
3akntoyeHusa/npoanenus Oorosopa Bknaga.

1.87. MwuHumanbHbIM NnaTex — obasatenbHbIn Nnatex no Kpeanty B norawexve 3agormkeHHocTy Ha JaTy Beinucku no KpegutHon kapTe B
pasmepe, NnpegycMoTpeHHOM n. 7.10.3 O6wmx Ycnosui.

1.88. Mo6unbHoOe yCTpOUCTBO

— Buenax Pasgena 5 «[Nopsagok u cpoku ncnonHeHnsa Onepauumii no Cyetam» — npuHagnexaiiee Bnagensuy Lindposoro cueta anekTpoHHoe
YCTPOWCTBO (NnaHLweT, MobunbHbI TenedoH v T.1.), paboTatoLee Ha 6a3e onepaumoHHol cuctembl iOS unu Android 1 noaaepxusatoLlee
Lincposoi nnaTexHbl cepBuC, C NOMOLLBIO KOTOPOro MOTYT OCYLLECTBNATLCA beckoHTakTHbIe onepaumu ¢ LindposbiM cyeTom;

— Buenax Pasgena 6 «O6cnyxusaHne CyeTta ¢ BO3MOXHOCTbBIO MCNOMb3oBaHusa KapTel» — npuHagnexawee JepxaTtento KapTbl aneKTpoHHoOe
YCTPOWCTBO (MnaHLweT, MobunbHbI TenedoH v T.1.), paboTatoLLee Ha 6a3e onepaumoHHol cuctembl iOS unu Android 1 nogaepxusatoLlee
Lincoposoi nnaTexHbii cepBuC, C NOMOLLbIO KOTOPOro MOryT OCYLLECTBNATbCA beckoHTakTHbIe onepaummn ¢ Lindposown kapton;

— B OCTanbHbIX Cry4asix TePMUH UCNONb3yeTcsi B 3Ha4YeHUW, onpeaeneHHoM Ycnosusimu 0.
1.89. HakonutenbHbIN cyeT — B1A CyeTa (TekyLero cyeta) 6e3 BO3MOXHOCTH Bbinycka kK Hemy KapTbl.

1.90. HecaHkuMoHUpPOBaHHbLIN Nepepacxon — coBeplieHne Onepauunm no Cuyety mnu Onepaumn no Kapte Ha cymmy, NpeBbILLAOLLYO
HoctynHbii 6anaHc, B pesynbTate 4Yero y KnueHTta obpasyeTca 3agomkeHHOCTb nepef BaHkom, KOTOPYO OH AOIMKEH noracuTb B AeHb eé
BO3HMKHOBEHMA. HecaHKUMOHMPOBaHHLIM nepepacxon MoxeT obpasoBaTbes, HanpuMep, B pesynbTaTe BO3HWKHOBEHWS KypCOBOW pasHWLbI,
nposegeHus onepaunii 6e3 ABTopm3aumnn, ynnaTbl OTAENbHbLIX KOMUCCUIA, TEXHUYECKOro cbos, BO3HMKLLEro npu coBepLueHun Onepauum no Cyety
unn Onepauuu no Kapte, B TOM Ynicne npowleaiien ABTopm3aumnm, BO3HUKHOBEHUS] HEOCHOBaTENbHOroO oboralueHns KnueHTa 3a cyeT baHka.

1.91. HecHuMxaeMbI OCTaTOK — CyMMa OEHEXHbIX CPeACTB, yCTaHOBNeHHas B [loroBope Bknaga, HWXe KOTOPOW HEBO3MOXHO MPOM3BECTMU
YacTu4HbIN Bo3BpaT Bknaga 6e3 pactopxeHus [JoroBopa Bknaga.

1.92. Howmep TenedoHa Ana yBegomneHun — Homep MobuneHoro TenedgoHa KnueHta, [JoBepeHHoro nuua, PebeHka, 3aperncTpupoBaHHbIN
ans nonyyenus Cepsuca. KnueHT Bnpase pernctpupoBaTth pasHble Homepa TenedoHa ans nonyyeHns ysegomMneHumn no Kapram.

1.93. Hocumoe yctporcTBO — npuHaanexaulee [Oepxarteno KapTbl aneKTpOHHOE HOCMMOE YCTPOWMCTBO (Yackl, GpacneT, Konbuo W T.Mm.),
paboTatuiee Ha Gase onepauumoHHon cuctembl Android u nopaepxusatowee LindppoBon nnatexHbin cepBUC, C MOMOLLbD KOTOPOro MOryT
ocyllecTBnATbCs beckoHTakTHbIe onepaunmn ¢ Lindposon kapToi. Ycnyru ¢ ucnonb3osaHmem HocrMoro ycTporcTea npedocTaBnsioTca no Mepe
TEXHUYeCKon peann3aumu.

1.94. OG6wasa cymma 3ag0mKeHHOCTU — 3300/ PKEHHOCTb, COCTOSLLAA U3:
— 3apomkeHHocTM Ha Oaty Beinvcku no KpegutHol kapTe,
— CYMMbl OCHOBHOrO Aofra, Bo3HuKwwero nocne OTyeTHoro nepuoaa,
—  CYMMbl HAQ4YMCIEHHbIX 3@ NOMb30BaHNE KPEAUTHBIMM CpeaCcTBaMU NPOLEHTOB (eCnv NPUMEHUMO),
— HeycToMKa 3a HEWUCMOSIHEHME NN HEHaANeXallee UCMoNnHeHne 0683aTensCTB NO BO3BpaTy 3a40MMKEHHOCTU (€CMU NPUMEHMMO),
— HeonnayeHHble exxeMecsiyHble MnaTexu no ycnyre « HanmyHble ¢ KpeanTKn».

1.95. OnepauvoHHbIN AeHb — onpeaeneHHbIn baHkom nepuon BpemeHu, B Te4eHne KOTOpPOro coBepLuaroTcs 6aHKoBCKMe onepaumn n gpyrue
caenkn (onepauMoHHOE BpeMsl) Kanen4apHoW gaTton cooTBeTcTBytowero OnepaunoHHoro AHs. [aTton npuema K UCnonHeHuio PacnopsbkeHus,
npeabsaBneHHoro B baHk nocne onepauyoHHOro BpeMeH, sBnseTcs cnegyowmin OnepaumoHHbin AeHb. MNpoaomkmuTensHocTs OnepaumoHHoro
OHs ycTaHaBnuBaeTca baHkom B 3aBMCMMOCTM OT Tvna onepauuu, kaHana nocTynneHus B BaHk cooTBeTcTByHOWEro PacnopsikeHusi, a Takke
BpeMeHHbIX 30H MmecTopacnonoxeHus lMoapasgenenus baHka, B koTopom y KnueHTta oTkpbIT CuyeT. baHk gosoauT Ao cBefdeHus KnuneHtos
MHdOpMaLUMIo 0 NpofomkMTensHocTM OnepaunoHHOro AHA ANS Lenemn ncnonHeHus PacnopsixeHuin, a Takke KOHBEPCUOHHbIX onepauuin Ha Cante
BaHka n B lMopgpaspeneHusax Banka. O6 naMeHeHusx npogormkutensHocTn OnepauunoHHoro AHs BaHk nHopmupyeT KnueHTtoB nobbiM 13
€rnocoboB, yCTaHOBMNEHHbIX M. 2.14.1 O6wumx Ycnosuin.

1.96. Onepauus — onepaums no Cyety, TpebyloLias NOATBEPXKAEHUSA CO CTOPOHbI MoaTBepxaatoLero nuua B pamkax Ceperca «BTOPON PyKn».

1.97. Onepauus 6e3 cornacusa Knuenta (OBCK) — onepauuns, cooTBETCTBYIOLLAsA NPU3HaKam OCYLLECTBIEHUSI NepeBoaa AEHEXHbIX CPeacTB
no Cuety, Cyety umudposoro pybns 6e3 nobpoBosnbHOro Ha ato cornacust Knuerta (MpusHakam OBCK), a nmeHHo coBeplueHHast 6e3 cornacusi
Knuenta vnu ¢ cornacusi KnueHTa, monyyeHHoro nop BnusiHueM obmaHa unu npu 3noynoTpebrneHun OoBeprveM U BbisiBNeHHas BaHkom
CaMOCTOSATENBHO UMK Mo 3asiBneHuo KnuexTa.

1.98. Onepauusa no BaHkoBckon kapTe / Onepaumsa no KpegutHon kapte / Onepauus no Kapte — nobas onepauusi no MCnosib30BaHMIO
KapTbl nnn Homepa KapTbl Ans onnaTbl, 3akasa Wnu pe3epBMPOBaHUS TOBApOB W YCRyr, AMs MOMYyYeHUs HanW4HbIX AEeHeXHbIX CPeacTB, Ans
MepeBoaoB mexay 6aHkoBCkUMM KapTamu.

1.99. Onepauusa no Cuety — nobasa onepauus no CuyeTy, B TOM YuCrne cnmcaHne CymMm KOMUCCUIA U WTpadoB B COOTBETCTBUM C Tapudamm
BaHka.

1.100. Onepauus no QR-koay B 6aHKoMaTe — onepaunsi CHATUS, B TOM YKCIE B BasoTe, OTIIMYHON OT BantoTbl CyeTa, U BHECEHWS HAMNUYHbIX
OEHEXHbIX CPeaCcTB B POCCUNCKMX PyOrsix ¢ MCMOMb3oBaHMEM Tekyllero cyeta KnueHta nytem pacnosHaBaHus QR-koda, chopMUpOBaHHOTO
BaHkoM Ha akpaHe 6aHkomaTa, npu NoMoLLm kamepbl MoGUnbHOro YCTPOCTBa 1 NOATBEPXKAEHUS onepaumn B MoGynbHOM NpunoxeHuy B Nopsiake,
npegycmoTpeHHoM Ycnosusivmu J0O.

1.101. OcHoBHasa Kaprta (OcHoBHas BaHkoBckas kapta, OcHoBHasa KpepgutHasa kapta) — KapTa, BbinyweHHas nepeon k CyeTy u3 ynicna
nencreyrolmx KapT, BbinyweHHbIx kK CyeTy. OepxaTtenem OcHoBHOM KpeanTHOW KapTbl MOXET BbICTyNaTb TONbKO KnneHT.

1.102. OcHoBaHue ans oTkpenneHusa 3apnnatHoro KnueHta ot 3apnnaTHoro npoekTa — HacTynneHne noboro HukecneayoLero cobbITus:
1) npekpaieHue gencteua Cornawenuns mexay bankom n KomnaHuen, nnm
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2) OTCyTCTBME NEepeYnCneHnn QeHeXHbIX CpeacTB, npeaycMoTpeHHbix CornaweHnem ¢ KomnaHuert, Ha CyeT 3apnnaTtHoro KnueHTa B TeyeHne
4 (YeTblpex) n bonee mecsiLes;

3) otcyTtcTBUE nepBuyHOro nepeuvncnexHus Komnanven/Pabotogatenem AeHexHblx cpeacts Ha Cuet 3apnnatHoro KnueHTta/HenonyyeHue ot
KomnaHun PeecTtpa nony4yaTenew B TedyeHue 60 kaneHdapHbIX AHeW ¢ Aathl nognucanusa AHkeTbl 3apnnaTtHbiM KnueHTom;

4) nony4veHve baHkom yBegomnenuns ot KomnaHum o npekpallieHnn nepedmcreHns geHexHbIx cpeacts 3apnnaTtHomy KnveHTy.

1.103. Ocobble Tapudbl ana 3apnnatHbix KnueHtoB — Tapudbl ana 3apnnatHeix KnveHToB, gencreytowme ana 3apnnaTtHelx KnueHTtoB

KomnaHuii, ¢ koTopbiMy BaHkoMm 3akntodeHo CornalleHue, npegycmatpuBatolLee oTkpbiTre CyeToB 1 Bbinyck baHkoBckux KapT ¢ orpaHnyeHHbIM

nepeyHem gonyctumbix Onepaumin no Cuety u Onepauuii no Kaprte (yctaHoBneH cneumanbHbii pexum Cueta). Ocobble Tapudbl aBnsoTcA

npunoxennem Kk Tapudam ans 3apnnaTtHeix KnueHTos.

MpumeHsemble Ocobble Tapudbl ans 3apnnatHeix KnueHToB 3aBmcAT oT Tuna baHkoBckow KapTbl.

B octanbHon yactu k Ocobbim Tapudam ana 3apnnatHblx KnueHToB He NMpUMEHSAIOTCS NONOXeHWs, Kacatwwmecs Tapudos ansa 3apnnaTtHbix
KnueHTos.

1.104. Otknro4veHue MakeTa ycnyr — npy COBMECTHOM YNOMUHaHUW OTKMNoYeHue lMakeTa ycnyr unu pactopxeHune CornaweHus o MNakeTe ycnyr.
1.105. OT4eTHbIN Nnepuoa;:

— nepwvog BpeMeHu ¢ aatbl cnucanms no Cuety nepson Onepaummn no KpegntHow kapte no faty Beinucku no KpeanTtHom KapTe BKNIOYUTENBHO.

— nepuod BpeEMEHN CO AHS, credytowero 3a Oatoi Beinnckn no KpeautHon kapTe npedblgyliero kaneHgapHoro mecsua no fAaty Beinvcku no
KpeouTHoM kapTe TeKyLUero kaneHaapHoro Mecsila BKIUYUTENBHO.

1.106. Naket ycnyr — komnrnekc 6aHKOBCKMX MPOAYKTOB W YCNyT, NepeyeHb KOTopbIX ykasaH B Tapudax no Maketam ycnyr, npegoctasnsitotcst KnmeHTy
B cooTBeTCTBMM C Pasgernom 10 O6wmx Ycnosuit, npu obpoBonbHOM Bbibope KnueHTom BapuaHTa nonyyeHms 6aHKOBCKMX NPOOYKTOB U YCIyr B COCTaBe
MakeTa ycnyr.

1.107. NapTHep BaHka — ucnonHuTenb ycnyrn «CepBuUC aNeKTPOHHOW peructpauun caenkuy. Cnucok napTHepoB BaHka, npegocTaBnsioLmx
Cepsuc ANEKTPOHHOM perucTpauumm caenku, pasmeLlleH Ha Caiite BaHka no
apgpecy: https://www.raiffeisen.ru/common/img/uploaded/files/retail/mortgageloans/ud-c.pdf.

1.108. MepeBoabl Mexay 6aHKOBCKMMU KapTaMu — nepeBoabl 6e3HannYHbIX AeHEXHbIX CPeACTB:

— Mexay Kaptamu, BbinyweHHbIMU K pa3HbiM CueTam ogHoro KnueHTa, a Takke ¢ KapTbl ogHoro KnueHta Ha KapTy, BbinyLEeHHYO Apyromy
KnueHty B baHke (ganee - MomeHTanbHble nepeBoabl mexay Kaptamu). Takne nepeBogbl ocyllectensaTca no Kaptam yepes 6aHkomaTbl
BaHka, ocHaLleHHble TEXHUYECKOW BO3MOXHOCTbIO OCyLLecTBNeHnss MomeHTanbHbIX nepeBogoB Mexay Kaptamu, Cuctemy;

— ¢ KapTtbl KnueHta Ha 6aHKOBCKYO KapTy, BbiMyLLEHHY0 KnneHTy unm uHomMmy nuuy Opyron pOCCUMCKOM KpeauTHOW opraHusaument B pamkax
ogHon [MnatexHon Cuctembl unu pasHblix [MnatexHbix Cuctem (ganee — MepeBoAbl Ha KapTbl Apyrux 6aHkoB). Takue nepeBodbl
ocywecTnsoTca no Kaptam yepes 6aHkomaThl baHka, ocHalleHHbIE TEXHUYECKO BO3MOXHOCTbLIO OCyLlecTBneHus MNepeBoaa Ha kapTbl Opyrux
6aHkoB, Yepes Cucrtemy.

1.109. Mepepacxon KpeanMTHOro NMMMUTa — CyMMa MpeBbILLEHUs yCcTaHoBNeHHoro KpeauTtHoro nummtal?,
1.110. Nepwoa pencteusa MNoanucku (Mepuoa Moanuckn) — 3To NepMoa BpeMeEHU, B TEYEHME KOTOPOro aencTayeT MNoanmcka.

1.111. Nepwuopn oxnaxaeHUsA — YyCTAHOBMNEHHbI C y4eTom TpebosaHumn 3akoHa Ne 353-P3, HaunHas ¢ 01.09.2025, neprog BpeMeHu, B TeveHne
KoToporo 3aeMLyuK BnpasBe OTKa3aTbCcA OT KpeguTa M MO MCTEYEHWM KOTOpOro, ecnu oT 3aemimka He noctynun otka3 oT Kpeguta, BaHk
ocyLlecTBRseT nepeaady 3aemLuKy AeHexHbIX cpeAcTs no KpeautHomy [lorosopy.

B cnyvasix, yctaHoBneHHbix 3akoHoMm Ne 353-93, lNepuog oxnaxgeHus He MPUMEHSETCS WM/MNN NPUMEHSIETCA C YY4eTOM NpeayCMOTPEHHbIX
yKa3aHHbIM 3aKOHOM 0COBEHHOCTEN.

WHdbopmaumsa o npumeHenun [epuoda oxnaxkAaeHus, ero cpokax, npaBe 3aéMwumka oTkasaTbcsl oT KpeauTta B [lepuop oxnaxaeHust
He3amegnuTenbHo gosoanTca baHkom fo KnueHTa B nopsigke, yctaHoBneHHom n. 7.1.7 n n. 8.1.6 O6wux Ycnosui.

MpopomkuTenbHOCTb MNeproaa oxnaxaeHust CoCTaBnseT:
- ecnu cymma Kpepguta coctasnseT cymmy oT 50 Thicay go 200 Teicsay pybnein PO — 4 (4eTbipe) vaca;
- ecnu cymma Kpepguta coctasnseT cymmy 6onee 200 Toicsay pybnen PP — 48 (copok BOCEMb) 4acoB.

1.112. NUH-kop (MepcoHanbHbIn UpeHTUdMKaunoHHbIN Homep) — koa, npuceamBaeMbii Kapte u ucnonb3yembli Ans naeHtudmkaumm
Oepxatens Kaptbl. MNH-kog moxeT 6bITh:

—  BblaaH Jepxatento KapTbl Ha MaTepuanbHOM HOCUTENE B 3anevataHHOM KoHBepTe B lNoapasaeneHum goctaeku Kaptel nnbo nepegaH
JepxaTento KapTbl yrnofiHOMOYeHHbIM npeacTaButenem baHka npu goctaske emy Kaptbit?,

— co3gaH fepxatenem KapTbl camocTosiTensHo Ha Cainte baHka, B Cucteme PainiddarniaeH OxnariH, B MoBUnbHOM NpUoXeHuu.

JTobor npouecc co3panust MNH-kopa rapaHtupyet, yto MUH-koag moxeT ObiTb u3BecTeH Tonbko Hepxatento Kaptel. BaHk npepoctaBnsieT
Oepxatenam KapTel npaBo cmeHbl MNH-koaa B 6aHkomaTtax baHka, obnagarowmx aaHHon dpyHkumen, Ha Cavite BaHka, B Cucteme PaiiddariseH
OnnaiH, B MobunsHom npunoxeHuu. MNpu cozganum / cmene NMAH-koaa OepxaTtens KapTol He MMeeT npaBa ucnonb3osatb NMNH-koakl, cocToswme
M3 YeTblpex OAMHAKOBbLIX LUndp, Hanpumep, «0000», «1111», a Tarke U3 undp, naywmx noapsad, Hanpumep, «1234», «3456». Vicnonb3oBaHue
KapTbl n npuceoeHHoro en MMH-koga npu3HaeTcs aHanorom cobcTBeHHOpYYHON nognucy Oepxatens KapTel n KnueHTa.

1.113. NucbMoO O HaMepeHUsiX — MUCbMO, HanpasnseMoe KomnaHven B BaHk U cBMOETENbCTBYIOWEE O TOM, YTO MaHUPYEeTCs perynspHoe
3auncneHve 3apaboTHol nnatel KnueHTta v (Mnu) BosHarpaxaeH1s B paMkax rpaxaaHcko-npaBoBoro Aorosopa mexay KnveHtom n KomnaHuven Ha
CueT Mo oTAerbHbIM MNaTeXHbIM NOPYYEHUAM.

1.114. NnarexHasa Cuctema' — nobas n3 nnatexHbix cuctem: Visa International, MasterCard International, «Mup».

12 MoxeT obpas3oBaTtbCs, K NpUMepy, 1s-3a HE06X0AMMOCTU ynaThl KOMUCCUIA 6aHKy, BO3HUKHOBEHUS KYPCOBOWM pasHULbI.

13 [locTaBka KrnmeHTy sIBNSIETCA YCNyro orpaHMYeHHOro A0CTyna U 0 BO3MOXHOCTU e€e NpeaocTaBneHns Heobxoammo yTouHsaTb B MoapasgeneHusx bawka.

14 PaBorta MnatexHbix Cuctem Visa International n MasterCard International 8 P® npuoctaHosnena ¢ 10.03.2022 u ¢ 11.03.2022 coOTBETCTBEHHO. ATO O3HaYaeT
HEBO3MOXHOCTb UCMONb3oBaHUs KapT ¢ norotunom oaHow m3 atux MNnatexHbix Cuctem 3a pyGesxoM 1 npu NoKyrnkax B MHOCTPAHHBLIX MHTEPHET-MarasuHax, a Takke
HEBO3MOXHOCTb perucTpauum umdposoro obpasa Kaptel B Lindpposom nnatexxHom cepsuce. Onepauuy no takum Kaptam Ha Tepputopumn Poccum obpabaTbiBatoTcst
AO «HCIK». MnaTexHble Cuctemsl Visa International u MasterCard International He npuHMMaloT yyacTue B NnpoBeaeHnn 1 obpaboTke onepaumii No HUM, ecnu nHoe
npsIMo He onpeaeneHo AaHHbIMU MnaTtexxHbIMu Cuctemamn. HCIK BeinonHsAeT otaensHble dhyHKumm MnaTtexHbix cuctem Visa International, MasterCard International,
npeaycMoTpeHHble O6LWwmMmn Yenosusamu, B paMkax onepauui ¢ ucnons3osaHvem Kapt Ha TeppuTtopumn Poccun.

Pa3melleHne norotuna ogHon u3 atux lNMnatexHbix Cuctem Ha KapTte o3HavaeT, 4To onepauumn, NpoBeAeHHble C ee ucnonb3oBaHveM, byayT obcnyxusaTtbes 3a
npegenamun Poccun, a npegycMoTpeHHble MnaTtexHon Cuctemon ana Bnagensues Kapt onuvm ByayT npeaocTaBnaTbCcsa nocne Bo306HOBMEHUst paboTbl ykasaHHbIX

MnaTtexHbix Cuctem B P® 1 He HanpaBneHo Ha yliemneHue npae AaHHbIX MNnaTtexHbix Cuctem.
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1.115. NnartexHble KaHUKyNbI'® — ycnyra BaHka no ycraHoBneHuto MuHMManbHoOro nnatexa B pasmepe, pasHom 00 pybnei 00 koneek, Ha
onpefeneHHbli BaHkoM nepuoa BpemeHw.

1.116. MnaTeXxHbIW nepuoa — nepuof Ana noraweHns MuHuManbHoro nnaTtexa. natexHbll nepuog coctaenseT 21 kaneHaapHbIn OeHb,
HaynHasi co OHs, cnegytowlero 3a daton Beinucku no KpeantHow kapTte. baHk nHdopmMupyeT 3aemMiimuka o nocrnegHem AHE Y BpEMEHU OKOHYaHMWs
MnaTtexHoro neproga no 3nekTPoHHOM noyte u/ unu nocpeactsom Cuctemsl. Mpu nepeHoce nocnegHero aHsA MNnatexHoro nepuoga B cnyvasix,
yKa3aHHbIX HXe, BpeMs OKOHYaHus [NnaTexxHoro nepmoaa He MEHSETCS MO CPaBHEHUIO C yKa3aHHbIM B MHGOpMaLumMK, npegocTasneHHon baHkom.
[ononHutensHO MHOPMaUMa O BpeMeHUM OKOHYaHus [natexHoro nepvoga moxeT 6biTb nonydeHa Knuentom B [NogpasgenenHun badka, B
KoHTakTHOM LieHTpe, a Takke Ha CanTe baHka. B cnyyae ecnu nocneaHun geHe [NnatexxHoro nepMoaa ABNSeTCs BbIXOAHLIM UM HEpaboynm aHeM,
TO NnaTex AomkeH OblTb OCYLUEeCTBIEH He no3aHee Gnvxkanwero cneaytollero 3a HUM Paboyero gHs. VicknioyeHne cocTaBmsioT cryyau, Kkorga
Ans ocyluecTsneHnsa pacyetoB no KpeautHow kapTe lNnaTexHow cucTeMon ycTaHaBnmuBaeTcs AaTa, He asnswowasca Pabouum gHem. B atux
cny4vasx no ycrnosuam obs3aTenbCcTBa OHO OOSMKHO ObiTb MCMOMHEHO B YKa3aHHbIA CPOK W MriaTex AOSMKeH ObiTb OCyLLeCTBMEeH He nosgHee
yCTaHoBMeHHoM NnaTexHon cuctemoun faTbl AN OCyLEeCTBNeHUs pac4eToB no KpeantHon kapre.

1.117. NnatéxHbI cTukep — baHkoBckasi kapTa B BUAE CTMKepa, No3Bonsiowwas npoBoanTb beckoHTakTHble onepaumn. K MNnaTexHomy cTvkepy
npyMeHumbl Bce nonoxeHus O6wmx Ycnosui o baHkoBckom kapTe.

1.118. Moanucka — KOMNIEKC NPOAYKTOB M YCNyT, NepeyeHb KOTopbIX yka3aH B Tapudax no Moanucke, no kotopsiM KnveHTam npeocTaBnsoTcs
crneumanbHble ycrosus obenyxueaHus. BaHk Bnpaee npegnaratb KnveHTam pasnuuHbie No HanonHeHuo Buabl Moanmcok.

1.119. Noapaspenenue BaHka — 060cobneHHoe unm BHyTpeHHee CTPYKTypHoe noapasgenenve baxka (dunuan, ONONHUTENbHBIN OducC 1 T.4.),
B KOTOpbIX OcyLuecTBnsieTca obcnyxmBaHve KnveHTos.

1.120. MoppasaeneHue aoctaBku KapTbl (NpumeHumo ansa KapT Ha maTepuanbHOM HocuTene):

a) NoppasgeneHne baHka, B KOTOpoe AomkHa ObiTb gocTaBneHa Kapta, ykazaHHoe KnueHtom/3aemiumkom B 3asBrneHum Ha Bbinyck KpegutHomn
kapTbl/HanBuayaneHblx ycriosusix/ [JoroBope/3asiBneHun Ha nepesbinyck KapTbl, a Takke npu obpaieHnn Knventa/3aemwpmka B KOHTaKTHbIN
LEeHTPp C 3anpocoM o nepesbinycke Kaptbl. Mogpasgenenne goctaBku KapTbl MOXeT OblTb M3MeHeHO npu obpalleHnn KnveHTta/3aemiumka B
MoppaspeneHune baHka c COOTBETCTBYOWMM 3asiBNeHnem nnv B KOHTaKTHbIN LEHTP C COOTBETCTBYIOLLUM 3anpoCcoM;

6) npumeHnmMo ansa KpeanTHbix kKapT 1 BaHKoBCKMX kapT Npy aBTOMaTn4YeckoMm nepesbinycke KapTbl no nHuumaTtnee baHka: MNMogpasgenexune bakka,
ykasaHHoe KnueHTom/3aemMLumkom:

— npv nepBoHa4vanesHoM Bbinycke KapTbl (B cniyyae ecnu KapTa nepesbinyckaeTcs BnepBble);

— npv nocnegHem nepesbinycke KapTbl no uHmumatmee KnneHta/3aemiumka;

— npu nocnegHem obpalueHun Knuenta B BaHk ¢ 3anpocom 06 nameHeHuu MNMogpasgenenus gocraesku KapThbl.

1.121. TlMoaTBepxAarwollee NULO — COBEPLUEHHONETHUA AeecnocobHbin KnueHT BaHka, oTBevarowmii TpeboBaHMAM 3akoHOAATEnNbCTBa,
HasHa4aembIi B MobunbHOM npunoxeHun ans nogresepxaeHns Onepaunii, coepluaemblx KnveHTom B pamkax CepBuca «BTOPON pPyKn».

1.122. Toka3aTenb AONroBOM Harpy3ku — MPOLEHTHOE OTHOLLEHWE CYMMbl BENUYMH CPedHEMECsIHHbIX Nnatexen 3aemiimka no Bcem
KpeAauTHbIM JoroBopam, Bkniovas  KpeauTHble [JoroBopbl, Mo KOTOpbIM BaHkoM mnpuHMMaeTcs pelleHue 06 WX 3aKMOYEHWW, K BENMUYMHE
cpefHeMecs4HoOro goxofa 3aemiumka.

1.123. NMonoxutenbHbiN 6anaHc no CyeTy — cobcTBEHHbIE cpeacTBa KnueHTa, Haxogsawmecs Ha CyeTte, K kOTopomy BbinyleHa KpeauTtHas
KapTa, CBepX yCcTaHoBneHHoro KpeanTHoro numuTa.

1.124. Mony4aTenb — nonyyaTteslb AEHEXHbIX CPEACTB No AKKpPEeAUTMBY, ykasaHHbii KnveHToMm B 3asiBrieHun Ha Akkpeautvs. B kayecTse
MonyyaTens MoxeT GblTb yKasaHo:

- NWUO, SBMAIOLLEECH NPOOABLOM HEeOBWKMMOro MMYLLECTBA UMW ero YNOMHOMOYEHHLIM NPeacTaBuTeNneM — eCnii HeABMKMMOE UMYLLECTBO
npuobpeTtaeTcs 3a cyeT coBCTBEHHbIX CpeacTs Knunenra;

- nnuo, okasbiBawLlee KJ'IMeHTy ycnyru no npmo6peTeHM+o KnueHTom HeaBMXMMOTO nmyulectea, unm ero yI'IOJ'IHOMO‘{eHHbIIZ npeacrtasuTesib —
€CIN YKa3aHHble yCnyru onnavmBaroTca 3a cHeT COBCTBEHHbIX cpeactB KnueHra;

- nmuo, dasndwouieecda npoaaBuoM HeOBMXMMOro Mmyllectsa UM ero ynosiHOMOYeHHbIM npeacrtasutenem, unm noboe nHoe nmyo — ecnun
HeaBMXNMOe NMYLLIECTBO an06peTaeTc;| 3a CYeT KpeaAUTHbIX cpeacTB, NpeaoCcTaBlieHHbIX BaHkowm;

- nmuo, asndaouleeca nonyvyarenem AeHexXHbIX CpeacTB Nno caerikam, He CBA3aHHbIM C HeABWXUMbIM MMYLLIECTBOM, UMK ero yl'lOJ'IHOMO‘-leHHbII;I
npeacraBuTernb.

1.125. NocTosiHHOe nopyveHue (ABTonnatex) — ycnyra baHka no ncnonHeHuto Pacnopsikennst KnveHTa Ha nepuoguyeckoe nepedvcrieHve
AeHexHbIX cpeacTB co CyeTa (B TOM yucne ANS Lenel KOHBepCuM), a Takke COOTBETCTBYloLee PacnopspkeHve KnmeHTa no ycTaHOBREHHOW
BaHkom dhopme. [MocTOsIHHOE MOpyyYeHWe MOXEeT CofdepxaTb YCroBuME O ero eAMHOPas’oBOM WCMOMHEHUWM NPU HaCTYMMEHUWM YCTaHOBMEHHbIX
MocTosiHHBIM nopyyeHvemM ycrnosuit. baHk ncnonHseT MoCTOsHHbIE NOPYYeHWs B COOTBETCTBUM C YCIOBUSIMU, onpefeneHHbiMu KnmeHTowm, ¢
yAo6Homn KnneHTy nepnoanyHOCTbIo, B (OMKCUPOBaAHHON CyMME WM B NMPOLIEHTHOM OTHOLLEHWUW K [locTynHOMYy 6anaHcy nmm K cymme MoCTyMnMBLLNX
Ha CYeT OeHEeXHbIX CPpeacTB.

1.126. MNoTpebutenbCckun KpeaUT — 6e33aroroBbI LIeNeBon UM HeueneBon KpeauT, NpeaocTaBnsemblii husnmyecknum niuam B COOTBETCTBUM C
Paszgenom 8 «[lopspok npepocTaBneHnss n noraweHus [oTpebutenbckux KpeoutoBy» AN YOOBNETBOPEHUS UX MNOTPEOMTENbCKUX HYXA.
MoTpebuTtensckuii KpeguT He MOXeT OblTb MCMONb30BaH Ha LENW, He CBSA3AaHHbIE C YAOBNETBOPEHWEM MNOTPEOUTENbCKMX HyXAd, B T.4. Ha
npeanpuHMMaTenbCcKue Lenu.

1.127. Npaeuna no Kaptam — lNpasuna ncnonsb3osaHus kapT AO «PainddaiseHbaHk» 6.

1.128. MpunsHaku OBCK — npusHaku ocyLecTBneHnst nepeBoda AeHexHbIX cpeacTB co Cueta, co CueTa umdpoBoro pyons 6e3 4oOpoBONbHOIO
Ha aTo cornacus KnueHta, onpegensiemMble B COOTBETCTBUM C TPeGOBaHNSMU AeCTBYIOLLEro 3akoHoAaTeNbCTBa.

1.129. NMpo6Hbin Mepuoa Moanucku — Neprop AeicTBUS, B TedeHne KoToporo KnmeHT MoXeT ncnonb3oBath MNoanucky 6e3 B3MMaHnst KOMUCCUK
3a Mopgnucky. MpobHein Mepuoa Mognuckn npepoctaensietca KnueHTy no ycmoTpeHuio baHka B nopsigke, yctaHoBneHHoM n. 2.17.2 O6wwmx
yCIoBuUA.

1.130. NpoBangep LUnudpoBoro nnarexxHoro cepBuca — topnanyeckoe nuuo, npegoctaenstowee LinppoBor nnaTexHbIn cepeuc.

1.131. Mporpamma nosNLHOCTU — KOMMIEKC MeponpUsATUii ANs B3aMMOBLIFOAHOTO COTPYAHUYECTBa Mexay KnveHtamu, nmetowmmmn KapTsl, v
BaHkom. YyacTue B MNporpamme nosinsHocTM (BoHycHol NporpamMme) npeocTaBnsieT KneHTy BO3MOXHOCTb Nosy4vaTb pasiuyHbie NPUBMIErUM OT
BaHka u/unu TpeTbux nuu.

15 PaHee ycnyra HasblBanach «Hyneson nnatex».
16 [aHHbI [OKYMEHT yCTaHaBMMBAEeT MpaBuna MUCronb3oBaHus BaHkoBckux kapT M KpeauTHbIX KapT U npedcTaBnsieT cobol HoByt pepakumio «[Mpasun

ncnonb3oBaHus kapT AO «PanddaiseHbaHk» 1 «[paBun UCnonb3oBaHNA KPEAUTHBIX KapT».
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1.132. Mporpamma nosinbHocT MUP — npaBuna nporpammbl OSNLHOCTM ANS gepxartenen kapT «Mup», pasmeLueHHble Ha cante AO «HCIMK».

1.133. MNpoueHTHbIN nepuoa — BpeMeHHOW nepuof (MHTepBan), 3a KOTOPbIA YMnauuBaltOTCA HAYWUCHEHHbIe MPOLEHTbI 3a MOofb30BaHue
Kpeautom’. TMpenctaBnsiet cobovi nepvog BpeMeHW C OaTbl, Crnedylowen 3a fatol npedblgywiero ExemecsauyHoro nnatexa, no [faty
ocyuiecTBneHusa ExxemecsayHoro nnatexa B TEKyLLEM MecsLe BKNOYMTENbHO, 3a ucknoveHvem Mepsoro MNpoueHTHoro nepuoga v lNocnegHero
MpoueHTHOro nepuoaa.

1.134. NepBbin MNpoueHTHbLIN Nepuoa — nepvos BpeMeHu Co AHs, criegywouwero 3a [aton npepoctaeneHus Kpegwta, no nepsyto [daTy
ocylecTBneHus ExxemecsayHoro nnaTexa BKNOUUTENbHO, cumTas ¢ [atel npegoctasnenusa Kpeanta.

1.135. Nocnegnwnit MpoueHTHLIA nepuop — nepuos BpeMeHu ¢ [aTbl OCyLlecTBreHust ExemecsidHOro nnatexa, HENoCpPeacTBEHHO
npeguwectsytowlen HacTynneHuto Cpoka Kpegurta/Cpoka Bo3spata Kpeaumta, oo okoHuaHus Cpoka Kpeamta/Cpoka Bo3BpaTa KpeauTa.

1.136. TMyHKT BblAAUYU'® — cTaUMOHAPHBIN NYHKT BblAayy 3aKa3oB, a Takke aBTOMaTM3MPOBaHHbIE YCTPOMCTBa (MocTamartsl) napTHepoB BaHka.
MepeyeHb [MyHKTOB Bblgaun ANnst A4OCTaBKM B HUMX BaHKOBCKMX KapT, AOCTyMHbIX Ans Bbibopa KnueHTom, pa3melueH B Cucteme PandpcpanseH
OHnanH.

1.137. Nyw-yBepomnenue (Myw, nyw-ysBegomneHue) — ysefomreHve, nepegasaemoe ¢ cepsepa baHka no 3allmEHHOMY kaHany B ceT VIHTepHeT
Ha KoHTakTHOoe MobunbHoe yCTPONCTBO B MHAOPMALMOHHBIX LIENsiX, B Lensx MHPOPMUPOBaHUS O NpoBeAEeHUM onepauunii B pamkax npegoctaBrneHust
Cepsuca «YBegomneHus ob onepaumsax», a Takke B Lensx ysegomneHns KnmeHTta o Heo6xoanMocTy npegocTaBneHns B baHk 4OKyMeHTOB n(nnm)
cBefeHun anst obHoBneHnsa baHkom uHdopmauun o KnueHte, [loBepeHHOM nuue, Bbirogonpuobpertatensax u G6eHedwmumapHbiX Bnagenbuax
KnueHTa, B TOM Uncne JOKYMEHTOB U(UNn) cBeAeHWUIA A yCTaHOBNEHUS HANoroBoro peanaeHTcTea KnvneHta, ero Boirogonpuobperartens, Bkovyas
cBedeHns 06 MHOCTPaHHOM WAOEHTUMMKALMOHHOM HOMEepe Harnoronnartesnbliuka, B COOTBETCTBUM C 3aKOHOAATENbCTBOM O peanu3aumm
MeXayHapoAHOro aBToMaTnyeckoro obMeHa ouHaHCOBON MHGOPMaLEN.

1.138. Paboropatenb — paboTtogaTtens 3apnnaTtHoro KnveHTa, ocylecTBnsoWwmi BeinnaTty 3apabotHon nnatel 3apnnatHomy KnueHTy, B TOM
yncne Ha ero CyeT (MpUMeHsieTca B cUTyaumm, Korga B cooTBeTCTBMM ¢ CornalleHnem AeHexHble cpedcTsa 3apnnatHoMy KnueHTy nepeuncnset
Pabotogartens). Bo3amoxeH BapuaHT, npy kotopom 3apnnaTtHbeln KnueHT TpygoyctpoeH k PabotopaTtento KomnaHuel B COOTBETCTBUM C JOTOBOPOM
06 okasaHMK NocpeaHUYECKMX YCNyr, CBSA3aHHbIX C TPYAOYCTPOMNCTBOM, 3aKmtodeHHbIM Mexay KomnaHuen n 3apnnatHeim KnveHTtom.

1.139. Pabouun geHb:

- 4ans uenew norawexus Kpeauta, ynnatel ExxemecayHbix nnaTtexen, 3akntodeHust Jorosopa Bknaga B Cucteme PariddarizeH OHnanH — ato
OnepaumnoHHbIi AeHb € NoHeAenbHMKa Mo cyb0b0Ty BKIOYUTENBHO,

- 4ng uenen ncnonHeHusa 3asBneHnst 0 LOCPOYHOM noraweHun Kpegmrta — aTo feHb ¢ NoHeAeNbHUKa Mo NATHULY BKNIOUUTENbHO. Mpn Hanuyum
y MNMoppasgeneHns baHka TeXHNYeCKon BO3MOXHOCTN 3asaBneHne o JOCPOYHOM noraweHun Kpeanta moxeT ObiTb UCMONHEHO B cy660TY,

- 4ns uenen npekpalleHns obcnyxuBaHmsa no baHKOBCKOM KapTe B criedytolleM rogy no nHuumatmee KnneHta — 310 AeHb € NOHeAernbHUKa no
Ccy600Ty BKMHOUNTENBHO,

- ONnga uenen OCyLLeCTBIEHMS pPacXO4HO-KAacCoBbIX Onepauui, a Takke npegocTaBneHuns KNMeHTY MHbIX yCryr, NoAneXxalimx KOHTPOSo 1
COrnacoBaHuio co CTOpoHbl baHka (B ToM uncne B uensix ucnomnHexnus n. 2.14.1 O6wmx YcnoBui) - 3To AeHb C NOHeAernbHMKa No NATHULY
BKIMIOYUTESBHO,

- ANS WHbIX Lenen — aTo AeHb, koraa MogpasgenerHne baHka ocyuectenseT obenyxunBaHue KnMeHToB B COOTBETCTBUM CO CBOMM rpadonkom
paboTbl,

KPOME YCTaHOBIEHHbIX 3aKOHOAATENbCTBOM BbIXOAHBLIX WM MpasfgHWYHbIX AHEW, a Takke BbIXOOHbIX [AHEW, MepeHeceHHbIX Ha paboune OHu

peweHneM MNpasutensctBa Poccurickon ®epepauun.

HacTtosiwum CTopoHbI NoaATBEPXKAAT, YTO N0 0O0KAHOMY COrfACUI0 MPULLINN K COrNaLleHuHo:

- 0 TOM, 4YTO ecnu nocnegHun AeHb ucnonHenus KnveHTom kakoro-nnbo obsizatenbcrtBa (00A3aHHOCTW) NPUXOAMTCA Ha AeHb, KOTOpbIA B

COOTBETCTBMM C onpeaeneHnem Bbille siBnseTcs Paboumm gHem, 0683aTenbCcTBO AOMKHO ObITb MCMOMHEHO He no3gHee Takoro Paboyero gHs,

CPOK €ro UCMOfHEHWs He NepeHoCuTCs;

- 0 BO3MOXHOCTK M3MeHeHuss BaHkoM MoHATUSA paboyero AHs, ykasaHHoro Bbiwe. O6 nameHeHun noHAaTUs paboyero aHa baHk uHdopmupyeT

KnueHTtoB ntobbIM M3 cnocoboB, ycTaHoBMEHHbIX M. 2.14.1 O6wwmx Ycnosui. Mpu aTom Takoe uameHeHne He TpebyeT 3akntoueHnss CTopoHamm

Kakux-nndo cornaweHuin o6 namerHeHun [Jorosopa, KpeautHoro [JoroBopa.

1.140. PacwupeHHas Bbinucka no KpeauTHoW kapTe — 3TO [OKYMEHT, COAepKalluii OOMONMHUTESNbHbIE PasbsiCHEHUSI CO CTOPOHbI BaHka/
cofdepxawwmin getansHoe onucaHue Onepaumii no CueTy, K KOTOpoMmy BbinylwieHa KpeauTHasi kapTa, nopsigka HauuCrieHUst MPOLEHTOB,
chopmupoBaHus MUHUMaNbBHOMO NiaTea 1 CXeMbl NMoralleHus 3a40MKEHHOCTH.

1.141. PacnopsiKeHue:

a) ana uenewn cosepeHust Onepauuii no Cuety — pacnopsikeHue KnueHta unu ynonHomouveHHoro uMm nuua (JdoBepeHHoro nuua, PebéHka) o
nepeBoje AEHEXHbIX CPEACTB (Ha CnMcaHWe OEHEXHbIX cpeacTB co CuyeTa M UX NepeyncrieHne Ha cyeT nonydvatens cpeacTs), ohpopMneHHoe ¢
cobntofeHem npeaycMoTpeHHon opMbl U HEOOXOAMMBIX M AOCTATOYHbIX AN UCMNOSHEHUS PEKBM3UTOB Ha GyMaXHOM HocuTerne unu B Buae
OneKTPOHHOro AokymeHTa B CucTemMe unu B criydasix, onpegeneHHbix baHkoM, — B KOHTakTHOM UeHTpe, npuHsiToe baHkoM. B onpepeneHHbIx
O6wumn Ycnosuamu crnydasx noa PacnopsikeHnem NoHMMaeTCs Takke JOKYMEHT, COCTaBMNeHHbIN BaHkoM OT CBOero umeHu.

0) onsa uenen coBepLUeHWs onepauui ¢ LUMAPOBLIMU pybnamMn — pacnopsbkeHne, coctaBneHHoe B MobunbHom npunoxeHun Nonb3oBaTtenem
Mnatdopmbl undpoBoro pybns 1 npegycmaTpuBatoLLee:

— nononHeHne CueTa LMdpPOBOro pybns B LiENsix CMcaHns AEeHEXHbIX cpeacTB co CyeTa;

— CcnucaHue geHexHbIx cpeacTB co CyeTa umdpoBoro pyonsa MNMonb3oBaTtens nnatgopMbl LMGPOBOro pyonsa anst ux sauncnenms Ha Cyer;

— nepeBop uncpoBbIX pyonen.

PacnopsikeHne Takke MoxeT ObiTb cocTaBneHo BaHkom Poccum nnm BaHnkom oT mmenn Monb3oBatens Mnatdopmel umdposoro py6ns. B
YCTaHOBIEHHbIX 3akoHoaaTenscTBoM PP cnyyasix PacnopsbkeHne MoxeT ObiTb (AOMKHO ObiTb) COCTaBNEHO Ha OyMaxHOM HocuTene u
npepocTaBneHo Ans ncnonHeHus B NogpasgeneHne baHka coctaButenem.

1.142. Pe6G€HOK — HECOBEpLUEHHOMNETHEE NULO:

— B BO3pacTe oT 6 4o 18 neT, 3aKOHHbIM NpeAcTaBUTeneM KoToporo AsnseTcs KnmeHT, K cyeTy KOTOpOro BoinyweHa baHkoBckas kapTa Ha ums
Pe6éHka;

— B BO3pacTe oT 14 oo 18 ner, kK cyeTy KOTOpOro BbinyLeHa baHkoBckas kapTa;

— B Bo3pacTte oT 16 go 18 neT, 3aKOHHbIM MpeAcTaBUTENeM KOTOporo sensieTca KnueHT, K cyeTy KOTOporo BbinylleHa [ononHuTenbHas
KpeouTHas kapTa Ha umsi Pebérka.

1.143. PeecTp nony4yartenen — chann, Hanpasnsembli KomnaHvnen B cootBeTcTBMM ¢ CornalieHnemM n cogepxalimi aaHHble pruanyeckmx nuu,
KOTOpbIM B BaHke AOMKHbI 6bITb OTKPLITEI CueT(a) v BbinyweHa(bl) KapTa(bl).

17 A Takke NpoLEeHThI 3a NpeablayLuye MNpoLeHTHbIE Nepuoabl — B Cryyasix, NpeaycMOoTpeHHbIX M. 8.3.4.6 O6Lwmx Ycnosum.

18'Ycnyra no gocraBke baHkoBckyx kapT B [TyHKT Bbiaum okasblBaeTCsi 0 Mepe TEXHUYECKON peanusaLmm.
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1.144. Pe3sepBHoe CMC-coobweHue (PesepBHoe CMC) — CMC-coobLueHune, koTopoe Hanpasnsetcsa baHkom Ha KoHTakTHbI HOMep nnn Ha
Howmep TenedoHa ans yBegomneHuii B pamkax Cepsuca, B crnyyae, korga MlyLi-yBegomneHve He OCTaBNeHO Mo TEXHUYECKUM NPUYMHaM, a cymMa
COBEpLUEHHON onepaLun, B OTHOLLEHWMN KOTOPOW HanpasnsieTcs yBeAOMIEHWe, paBHa UMW MpeBbILLIaeT pa3mep, YCTaHOBMEHHBIV B Tapudax.

1.145. Cant BaHka — ocpmumanbHbin cant baHka B cetn MHTepHeT (www.raiffeisen.ru). B cnyyasix, onpegenenHbix Ycnosuamu OO, Cant baHka
aBnseTca KaHanom AMCTaHUMOHHOIO OGCMYXUBAHUS.

1.146. Cuctema ObICTpbIX NNaTexen — nnatexHas cucrema barHka Poccumn «Cuctema ObICTpbIX NnaTexemny.

1.147. CepBuC GbICTPbLIX NnaTexeil — NepesBoabl, OCYLIECTBMSEMble B paMkax CUcCTeMbl BbICTpbIX NiaTexen ¢ UCMofb3oBaHMeM cepsuca
ObICTPLIX MNaTexeil, a Takke NpegocTasnsemas baHkom KnveHTy ycnyra, no3sonsiowas:

— OCyLWecCTBIIATL nNepeBodbl AEHEeXHbIX CcpeaCTB B pexume pearnbHOro BpemMeHu Co CuyeTta Ha cuer nonyvyarena - dunaundeckoro
J'IVILl,a/}OpVIﬂ,VI‘-IeCKOI'O nmua/ UHONBUAYaNbHOro npegnpuHuMartens, OTKprTbIVI B MHOW erﬂ,MTHOVI opraHusauum, a Takke B OromxeT;

— nonyyatb NepeBoAbl ASHEXHbIX CPEACTB B PEXUME peanbHOro BpemeHn Ha Cuer;
— OCYyLLeCTBMATb NepeBO CO CBOEro CYeTa Ha CBOM CHET B pexnme peanbHoro BpemeHn (Me2Me Pull).
1.148. CepBuc «BTOpOM pyku» — cepeuc'®, nossonstowmin KnmeHty BaHka, koTopblil umeeT B BaHke CueT, HasHauuTb MoaTeepkaatoLlee nmuo.

1.149. CepBuc HCIMK — cepBuc goctyna KnueHta B GM3HEec-3anbl aspomnopToB, >XENe3HOOAOPOXHbIX BOK3aroB, MOPTOB, aBTOBOK3anoB Ha
Tepputopumn PP, npegoctasnsiemblin AO «HCITK».

1.150. CepBuc «YBegomneHusa o6 onepauusix», CepBuc®® — ycnyra no HanpaeneHwto BaHkOM MHGOPMaLWU O COBEPLUEHWUU onepauui ¢
ucnonb3oBaHvem KapTbl 1 CucteMbl 0AHUM U3 criegytoLmx cnocobos: B Buae lMyww-ysBegomnenuii Ha KoHtaktHoe MobunbHoe ycTponcTBo, nmbo B
Buge CMC-coobleHnin?® Ha Homep TenedoHa ana yBegomneHun unu KoHTakTHbIA HoMep, nuGo B Buae [yli-yBeJOMMEHUs C OTNPaBKOW
PesepsHoro CMC-coobLieHus. KnmeHT BnpaBe ycTaHaBnNuBaThb pasHble cnocobbl yBegoMneHun B pamkax Cepsuca no kaxgon Kapre.

1.151. CepBMC I3MEKTPOHHOW perucTpauum caenku — CepBuUC B pexume online, Bknovawowmin B cebs ogopmneHne yCcuneHHon
KBanMuLMpoBaHHON aneKkTpoHHon nognucy ansa Knuenta(-oB), oopMmmpoBaHne, nognucanune n nepegady B bank 3asiBneHus Ha AKkpeauTtue, a
Takke (OPMUPOBAHME W HanpaBrieHWe nakeTa AOKYMEHTOB B 3MEKTPOHHOM BWAE Ha rocygapCTBEHHYH perucTpauuio nepexopa npaea
cobcTBEHHOCTUN / JoroBopa [AOneBoro yyacTtus (YCTyrku) u unotekn / gorosopa 3anora npas TpeboBaHWs / MNOTEKU B CUCTEMY 3NEKTPOHHOrO
AOoKyMeHToobopoTa COOTBETCTBYIOLLErO TeppUTOpUansHoro opraHa YnpasneHnusa ®efepansHon cryxbbl rocyaapCTBEHHON pernctpauunn, kagacTtpa
n kaptorpacdum (Pocpeectpa) Yepe3 aBTOMaTU3MPOBAHHYIO CUCTEMY 3MEKTPOHHOrO AOKYMEHTOO60poTa COOTBETCTBYIOLLEro TeppUTOpransHOro
opraHa YnpaeneHuss ®egepansHoi cnyx6bl rocy4apCTBEHHON perucrpaumu, kagactpa u kaprtorpacdum (Pocpeectpa). CepBuc anekTpoHHON
peructpauuun cgenku npegoctaenseTca MapTtHepamu baHka.

1.152. CMC-coo6wenue (CMC, cmc-coobLieHne) — anekTpoHHoe coobLeHre, Hanpaensemoe Ha KoHTakTHbIA Homep nnu Ha Homep TenedoHa
ans ysegomnenuin. CMC-coobuieHuns MoryT 6biTb HanpasneHbl BaHkom B pamkax npegoctasneHns Cepsuca, a Takke ans npegocrasneHusi Koga
aktnBauum, OgHopasosoro naponsi, OgHopa3oBoro koda nMbo B MHPOPMAaLMOHHbIX Liensix.

1.153. CotpyaHuk BaHka — coTpyaHuk BaHka nnm coTpyaHMK MHOM KOMNaHUK, BKIKOYEHHON B onpeaeneHHbIi baHkom nepeyeHsb.

1.154. CornaweHue — 3aknoveHHoe mexzay BaHkom u KomnaHueln cormalleHve O MepeyvcrieHnu OEeHEeXHbIX CPeAcTB M NnpedocTaBreHum
GaHKOBCKUX KapT2? UMK cornallueHne o nepedncrieHnn AeHeXHbIX CPeACTB MnonyyaTensam 1 3akoYeHHoe K HeMy JoMOMHUTENbHOe cornalleHne ob
OTKPbITUM CYETOB W NPedoCTaBneHNN BaHKOBCKUX KapT nonydatensam?, unu MNiucbmMo o HaMepeHusax?4.

1.155. CornaweHue o MakeTe ycnyr — CornalleHue o npegocTtasneHun MakeTa ycnyr, 3aknodeHHoe mexay KnneHtom n BaHkom.

1.156. CornaweHue o npegocTaBneHnn CepBuca «BTOPOWN pyKu» — cornalueHue, 3akmnodaemoe mexay Knuerntom, Moaresepxaatowimm nmuom
n baHkom, ans nonyyeHus KnueHtom CepBurca «BTOPON PyKM».

1.157. CoumanbHbIA CYEeT — CouManbHbli GAHKOBCKUIA CHET (TEKYLUMI CYeT), OTKPbIThI B BaHke KnueHTy Ha ycrnoBusX, YCTaHOBMEHHbIX B
Horoeope CounanbHoro cyeta. O6cnyxmeaHme CoumanbHOro cyeTa OCyLLECTBNSAETCA B cooTBeTCTBMM C Tapudamm no CoumanbHOMYy cYeTy, a
Takke HbIMK Tapudamm B npuMeHMMoi Yactu. Ecnv nHoe cneunansbHo He oroBopeHo OBLLMMKM YCNoBUSIMM MW He criedyeT U3 3akoHoAaTenbCcTBa
P®, To nonoxeHns B oTHOLEHUM CyeTa Takke NpUMeHsITCs kK CounanbHOMY CHeTY.

1.158. Cpok Kpeauta — nepvog BpeMeHu ansa ucnonb3oBaHusa Kpeguta, yctaHoBneHHbI B KpeantHom [oroBope (4aHHbIA NYHKT NPUMEHUM K
KpeautHbim JoroBopam, 3akntoyeHHbiM o 01.07.2014).

1.159. Cpok Bo3Bparta Kpegurta — nepros BpemeHu, B TedeHne kotoporo Kpeaut gormkeH 6biTb Bo3BpalleH 3aemMiumkom baHky, yCTaHOBNEHHbIN
B VIHaMBMAayanbHbIX yCroBUsiX, U KOHKPETHas aaTa, ykaszaHHasi B iHaMBmayanbHbix ycnosusix/ Fpadmke norawleHusi, 4O HacTynneHus KOTOPOn
KpeauT goskeH 6bITb Bo3BpaLleH 3aeMLmkom baHky (G4aHHbIA NYHKT npuMeHnm k KpeantHbim [loroBopam, 3akntodéHHbiM ¢ 01.07.2014).

1.160. CcyAHbIN cYeT — CYeT, Ha KOTOPOM BaHK yunTbIBaeT 3a40ImKeHHOCTb No KpeanTtHom kapTe, onepaumu no npeaocTaBeHno U Bo3BpaTy
MoTpebuTenscknx KpeanToB.

1.161. CtopoHbI — cTOpOHbI [loroBopa — baHk n KnueHT/Bknaaumk/3aemiumyk npyu COBMECTHOM YNOMUHAHUM.

1.162. Cuet — cyeT KnueHTa/3aemiimka, oTKpbITbIA B BaHKke: Tekyluii cyHeT (Kak ¢ ucrnonb3oBaHueM KapTbl, Tak 1 6€3 BO3MOXHOCTU Bbinycka
KapTbl kK Hemy), B TOM yucrie HakonutenbHbI cyeT, BlomkeTHbIN cYeT, cyeT BKnaaa Ao BocTpebosaHus, CueT Bknana?®, CoumanbHblii cyeT, Cuert
Tuna C. CyeT ucnonbayeTcs Ans NPOBEAEHMS HanMYHbIX M Ge3HanMyHbIX pacyeToB, He NMPOTMBOpeYaLLNX OEWCTBYIOLWEMY 3aKOoHOAATENbCTBY
Poccuiickon Penepaumn, a Takke ycrnoBusim 3akntodeHHoro florosopa 6aHKOBCKOro cyeta. CyeT He MOXET UCMOoSb30BaThbCS AN OCYLLECTBNEHUS
onepaumii, CBSA3aHHbIX C MpeanpuHUMAaTENbCKOW AesATenbHOCTbio. o CuyeTy MOryT npoxoauTb Onepauuu, CBsI3aHHblE C OCYLLECTBMEHWEM
npodpeccuoHarnbHOn AesATeNbHOCTU DU3NYECKUX NULL, HE SIBMSIOLLUMXCA UHANBUAYaNbHBIMU NPeanpUHUMAaTENSMU U NMPUMEHSIIOLLMX CreLnanbHbIn
HanoroebIn pexxum «Hanor Ha NnpodeccnoHanbHbIA JOX04» .

,D,J'IFI onpedenieHHbIX HXe ©aHKOBCKMX ycnyr Cuet onpenendeTca:
- B Uensix Pasgena 7 ((ﬂOpﬂ,U,OK npegocrtaBneHna U noralleHuna erp,VITOB Ana pacyeToB no OI'IepaLlI/IFlM no erﬂMTHOVI KapTe» — Kak Cuet c

19 HanmeHoBaHue ceparca B MOBUIbHOM MPUIoXeHUM - «[eHbrn Grnskmux nog sawmutomn».

20 HoBoe HauMMeHOBaHWE CepBuca, NPUMEHSIETCS MO Mepe TEXHWYECKon peanusaumu. MpexHue HauMmeHoBaHWs cepauca - «SMS-yBenomnenus Raiffeisen Mobile,
«SMS-yBepomnenus», «R-Control», «CMC-baHk». M3meHeHWe HaumeHOBaHWsI npefnaraemMoro baHKOM cepBuca He BNMSIET Ha MOPSAOK W YCNOBUS €ro
npeaocTaBneHns, KOTopble YCTaHOBMNEHbI 3akNio4€HHbIM ¢ KnneHTom [loroBopom n Tapudamn baHka.

2! MNepepaya CMC-coobLleHNs OCYLLECTBNSAETCA MNOCPEACTBOM COTOBOW TeneoHHOM cBsian (6e3 MpUMEHEHWsI LOMOSTHUTESNbHLIX MEXaHW3MoB obecreveHus
KOHpUAEHUMaNbLHOCTK).

22 B cnyyae 3akntoveHuns Cornawenus o 27.04.2026.

23 B cnyyae 3akntoveHuns CornalueHust HaunHas ¢ 27.04.2026.

24 Onsa uenen CornaweHusi NMCbMO O HAMEPEHWSIX CYUTAETCs HanpasneHHbIM KomnaHven B T.4. B criyyasix, ecnu oHo 6bino HanpaeneHo B BaHk ¢ agpeca
3MeKTPOHHOM nouTbl KomnaHum, ykaszaHHoro Ha pecypce https://spark-interfax.ru/ unu 8 EFPHOJNI/EIPUN, unu ykasanHoro KomnaHwen/mcnons3yemMoro B pamkax
noroBopa 6aHKOBCKOro cyeTa, 3akntoyeHHoro baHkom ¢ KomnaHwen/ unu ecnv AOMEHHOE UMsI 3NEKTPOHHOW NMOYTbI COAEPXUT HauMeHoBaHe KoMnaHuw.

25 MNonoxeHus O6Lmx Ycnosuii o CyeTe NpUMeHUMbI K [Jen0o3nTHOMY CYETY TOMbKO B paMKax, onpeaeneHHbIX [enosuTHbIM 4OroBOpOM.
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OTKPbITbIM KpeanTHbIM MMMUTOM, KOTOPbIA CAYXMT Ansa ydeta Onepaumn no KpeautHon kapTe. 3aeMLLMK MMEET NpaBo OCYLLEeCTBNAATb onepauum
B pamkax [ocTtynHoro 6anaHca ¢ ncnonb3oBaHvem KpeauTHOM kapTel unvu Homepa KpeautHow kapThbl.
— B uensx Pasgena 8 «[lopsgok npegocTtaeneHus n norawenuns MNMoTpedbuTtenscknx kpeamtoB» — kak CuyeT, OTKpbIThIi B BaHke B BanoTe
KpeawuTa, Ha koTopbii BaHk 3auncnseT cymmy Kpegurta. Co CuyeTa ocyLlecTBnsieTcs noralleHne 0CHOBHOro gosnra no Kpeauty, ynnarta npoueHToB
3a rnosnb3osBaHve Kpeantom n nHbix nnaTtexen baHky.
Ha ocHoBaHuu 3asBneHunst 3aemwimka n ¢ cornacus banka CueT MoXeT ObITb M3MEHEH Ha MHOW BGaHKOBCKWIA CYET, OTKPbIThIN B BaHke. B Takom
cny4vae Bce nonoxeHunst KpeagutHoro [JoroBopa, kacatowmeca Cyeta, 6yayT pacnpoCTpaHSATbCS Ha ykasdaHHbIN cyeT. 3asiBneHne Ha u3MeHeHue
cyeTa ansa uenen noraweHunst Kpegnta MoxeT 6bITb 0OOPMIEHO:

. B MNopgpasgenerHun baxka;

. B Cucreme.

1.163. CueT Bknapga — cyeT, oTKpbiBaeMbIii KneHTy Ans ydeTta ero AeHexHbIX cpeacTs no Bknaay.

1.164. Cyet TMna C — cyeT, oTKpbiBaeMbii B baHke KnveHTam - dusnyeckum nuuam B POCCUMICKMX pybnsax B nopsake, npeayCMOTPEeHHOM
OEeNCTBYIOMM 3aKOHOAATENLCTBOM, HA OCHOBaHWUM 3asBreHus TpeTbero nuua, He aenswowwerocs CTopoHow no goroBopy 6aHKOBCKOro cyeTa, npu
3TOM goroBop 6aHKOBCKOro cyeTa 3akntovaetcs ¢ KnueHtom (ecnv npumeHMmMo) npu ero obpaiteHnn B bank. Onepaummn no Cyety Tuna C HocAT
OrpaHMYEHHBIV XapakTep, NepeyveHb pa3peLleHHbIX onepauui 1 NopsAoK X NPOBeAEHUs! YCTaHaBNMBAKOTCS AEUCTBYIOLMM 3aKOHOA4ATENbCTBOM.
B ocTanbHoM YacTu nopsagok coBepLueHust onepauui n obenyxmeaHua Cuetos Tuna C pernameHtupyetcs O6wmymm YcnoBmsiMu B TO CTENEHN, B
Kakon nonoxexHus OBLWMX YCnoBun K HUM NpMMeHUMbl ¢ y4yeTom TpeboBaHun 3akoHogatenbcTBa. K Cyety Tuna C He MOXeT ObITb BbiMyLleHa
KapTa. Mocpeactsom Cuctemsl KnneHToM MoryT 6biTb NoAaHbl 3asBNeHWA/00KYMEHThI B pamkax obcnyxusaHusa Cueta Tuna C, 3a UCKMoYeHem
PacnopsikeHuid. B cnyyasx, cornacoBaHHbIx ¢ BaHkom, KnmeHTy moryT ObiTb npegocTaBneHbl oTAenbHble ycnyrn no Cuyetam tuna C 4yepes
KOHTaKTHbIN LEHTP.

1.165. CyeT undcpoBoro pyonsa — cuet B LUMpPOoBbIX pydbnsx, oTkpbiBaeMbli KnueHTtom B BaHke Poccum Ha OCHOBaHWMM 3aKMOYEHHOro Mexay
HUMK goroBopa cyeta uudposoro pyons. KnueHt moxeTt umets 1 (OauH) CyeT uudposoro pyons.

1.166. TeKywmi cHeT — TEKYLLMIA CHET B POCCUNCKNX PyOnsX, OTKPbIThIA B BaHke Ha nms 3aeMLuymka B cnyyae nonyyeHunsi KpeamTa B MIHOCTPaHHOM
BantoTe, ykasaHHbil B 3asiBneHun Ha Kpeant/MHamenayanbHbIX YCIOBUSIX.

1.167. Tapudbl — AOKYMEHTbI, yCTaHaBnMBalme pasMepbl Bo3HarpaxgeHus, Baumaemoro baHkom ¢ KnveHToB, NpyMeHUMble MPOLEHTHbIE
CTaBKu1, paaMepbl HEYCTOMKN (NeHn, WwTpada), MHy MHopMaLmio.

CneuvanbHble Tapudbl (Hanpumep, Tapudbl MO KOHKPETHLIM OnepaunsiM, Tapudbl B OTHOLUEHWMU onpedeneHHbIX rpynn KnueHTos, Tapudsl,
yCTaHOBMEHHbIe AnA oTAenbHbIX MoapasaeneHui bBanka) obnagatoT npuopuTeToM Hag obwmmun (ctaHgapTHbiMu) Tapudamn. Tapudbl ans
KnueHToB kateropuu Private Banking obnagatot npuoputetoM Hag o6wmmm (ctaHgaptHeiMy) Tapudamun, Tapudamu gna 3apnnatHoix KnveHToB
1 Tapudamu Ans nHeIX rpynn KnveHTos.

HesaBnucmmo OT AaBHOCTM 3akntodeHusa [oroBopa mexay KnveHTom v BaHkom B oTHOweHwn KnuneHTta npumeHsoTca Tapudbl M ycrosus,
AencTByloLWMe Ha aaTy coBepLleHns onepauun/ npeaocTaBneHns cepeuca, ycnyru, ecnm nHoe He ycraHoeneHo O6wumu Ycnosuamum, lorosopom,
Tapudamn nubo Mpasunamu no Kaptam. Tapudbl SBRAOTCA HeOTbemneMon YacTtbto JorosopoB. K [1oroBopy MOryT npuMeEHSATBCA HECKOMbKO
pasnuyHbiX Tapndos.

Mo Bknagy BaHkom He MoXeT ObiTb OOHOCTOPOHHE COKpallleH CpPOK AENCTBUS [OroBOpa, YMEHbLUEH pa3mep MpOLEHTOB, YBENWYEeHO Wnu
yCTaHOBMEHO KOMUCCUOHHOE BO3HarpaXgeHune rno onepauusam, 3a UCKIYeHUeM criyyaeB, NpedyCMOTPEHHbIX deaeparnbHbIM 3aKOHOM.

1.168. Tapudbl ana 3apnnatHbix KnueHtoB — Tapudbl no BaHkoBckuM kapTam u CuyeTam, gevctBywowme ana 3apnnatHbix KnueHToB u
MuouemayanbHbix 3apnnaTtHeix KnueHTtoB. MNMpumeHsemble Tapudbl 3aBucaT oT Tuna baHkoBckon kapTel/PaboTtogatens 3apnnaTHOro KnveHTa.
BapnnaTtHbii KnneHT moxeT o3HakomnTbest ¢ Tapudpamu anst 3apnnatHbeix KnueHtoB Ha Cavite BaHka.

1.169. Tapudbi no KpeaAUTHbLIM KapTaM — Tapudbl MO 0BGCMYXUBAHMIO TEKYLLMX CYETOB, K KOTOPbIM BbinyLleHa KpeautHas kapTa.

1.170. Tapudbl no Mopgnucke — Tapudbl, yCcTaHaBnNUBaKLiME CcrieymanbHble YCnoBus ob6cnyxmBaHusa KrnvMeHTOB MO TeKywum cyeTam,
BaHkoBCK1M KapTam, MHBbIM yCryraM 1 NpoaykTam, nepevmcneHHsiM B Tapudpax no MNognucke. Tapudbl no MNognucke npuMeHSA0TCA B AONOMNHEHE
K CTaHAapTHbIM Tapudam BaHka no Tekylwmm cyetam, 6aHKOBCKMM KapTaMm, UHbIM ycryram, BXoaawmum B Moanucky (B NPUMEHMMO YacTw).

1.171. Tapudbl no CounanbHoMy cyeTy — Tapudebl, ycTaHaBnuBaiLwme crneuunaneHble ycnosus obcnyxveannsa KnueHntos no CoumanbHbIM
cyeTtam.

1.172. Tpeb6oBaHue — TpeGoOBaHVE O NPeaOCTaBNEHUM NIbFOTHOTO Neproaa Mo KPEAUTHOMY OrOBOPY B COOTBETCTBUU C 3aKOHOAATENBCTBOM.

1.173. YBepomneHne O NPUOCTAHOBIEHWWU — YBEAOMISIEHME O MPUOCTAHOBIIEHNW 3a4UCNEHNs AeHeXHbIX cpedcTB Ha Cuyet Knuenta -
nonyyaTtens CpeAcTB, COCTaBMSIEMOE KPEAMTHOW opraHusauuen, oOCnyxuBalolen SBNSIOWErocs puanyeckuMm nuuoM nnaTenbLymka,
Hanpasnsemoe B baHk no popme n B nopsake, KOTOpble YCTaHOBIEHbl HOpMaTUBHBIM akToM baHka Poccuu.

1.174. YcnoBusa O — «YcrnoBus NpegoCTaBneHns yCryr C UCNONb30BaHMEM KaHaNoB AnCTaHLUMOHHOro obcnyxuBanma AO «PariddarizaeHbaHk»,
asnsowmecs Mpunoxenvem Ne 1 k O6LwmM YcnoBusiM, B COOTBETCTBUM C KOTOPbIMU OCYLLIECTBNSAETCH AUCTAHLMOHHOE obcnyxuBaHue KnmeHTos.

1.175. Ycnyra «HanuuyHble € KpeguTKU» — yCrnyra Mo CHWXEHWI0 MPOLEHTHOW CTaBku/ MO yCTaHOBMeHWo BecnpoueHTHOro nepuoga 3a
nosnb3oBaHNe KpeauTHbIMKU cpeacTBamu Ansa coBepierHnsa Onepaumnn no KpeanTtHon KapTe, Ha cpok He bonee 24 (OBaguaty YeTbipex) MecsiLeB U
CyMMYy, He npeBbiwatoyto KpegnTHein numnT. Ycnyra npeaoctaBnseTcs B Nopsiake, ycraHoBneHHoM n. 7.11 O6wmx Ycnosui.

1.176. UundpoBas kapta — KapTa, undposoi ob6pas kotopow [depxatenb KapTbl 3apeructpmposan B LingposomM nnatexxHom cepsuce.
1.177. UudpoBou nnaTexHbIN cepBuUC:

— MnatexHoe npunoxeHve Mir Pay?®, nossonsiollee coBepluaTb BeckoHTakTHble onepauuu ¢ Lindposoit kapton. YcraHoska Mir Pay Ha
MobunbHoe yCTPOMCTBO MOXeT ocyliecTBnsATbcs [epxatenem KapTel camocTtosTenbHo (ans aToro [epxatens KapTel coBepluaeT
AencTBusi, HeobxoduMble AN KOMMPOBAaHWSA YKasaHHOTO MNpUNOXeHWs ¢ cawnTa https://vamprivet.ru/mirpay/ B cetn WHTepHeT) unu
aBTOMaTU4yeckn B pamkax 0OHOBMEHMS Bepcun nporpaMMHoro obecneyveHms MobunbHOro yctpoictea. YctaHoBka Mir Pay goctynHa Ha
MobunbHbIX ycTponcTBax, paboTawwmx Ha ©6as3e onepaumoHHow cuctembl Android. Onepaumn € MCNonb3oBaHWEM MNATEXHOMO
npunoxeHus Mir Pay MOXHO coBepLuaTb B TOUKaXx, KOTOpblE NOAAEPXKUBAIOT AAHHYHO TEXHOMOIUIO.

— OnekTpoHHoe npunoxeHue Cepsuca GbicTpbix nnatexen (CBMait), no3sonstollee coBepliatb beckoHTakTHble onepauun ¢ Lindgpposbim
cyeToM. YcTtaHoBka CBlMari Ha MobunbHOe yCcTpoCcTBO MOXET ocyLlecTBnATbeA Bnagensuem Lindposoro cyeta camoctoaTensHo, Ang
aToro Bnageneu Liudpposoro cyeta cosepLuaeT 4enNcTBUA Ans KONMPOBaHWSA YKadaHHOIo NpUoXxeHus ¢ canta https://sbp.nspk.ru/sbpay/ B
cet NIHTepHeT Ha MobunbHOe yCTPOMCTBO, NOCIE Yero NPou3BoAMT perucTpaumto nnbo nobaeneHune Lindposoro cueta B ChIMan.
1.178. LudpoBon cueT — CyeT B poccuiickmx pybnsix, KOTopbli 3apervctpupoaH B Lincdposom nnatexxHom cepsuce CBIMaii.

1.179. War okpyrneHua — 10, 50, 100 pybnen wnu gpyras cymma, npegnaraemas baHkom Ons okpyrneHvus B pamkax ABTOMOMOSIHEHUS

26 B HacTosLee Bpemsi B Lindposom nnatesxHom cepsuce Mir Pay goctynHa peructpaums Tonbko Lindgposbix kapt MNnaTtexHon cuctems MUP.
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HakonutenbHoro cyeTta.

1.180. «Cash-in» 6aHkomaTt — 6aHkomaT BaHka c dyHKUMeElN pacrno3HaBaHUS U Npuema Kymnop, C NOMOLLbI KOTOpPOro KnueHT MoXeT BHECTU
HanuyHble AeHEXHble CpecTBa B poccuiickux pybnsix Ha CyeT, k koTopoMy BbinyLleHa Kapra.

2. O6wme nonoxeHus

2.1.  Ob6wwe Ycnosus pacnpocTpaHstoTcs Ha CyeTa, Ha cneumnarnbHble cyeTa, Ha KpeautHele KapTbl v MNoTpebutensckue KpeanTbl U MHble yCnyrn
BaHka, ecnv no ycrnosusiM OOroBOpoB COOTBETCTBYOLLAs ycryra okasbiBaeTcsi baHkom B cooTtBeTcTBUMM ¢ Obwmmun Ycnosuamu m/unu Obwime
Ycnosus ABRAKTCSA HEOTHEMMEMON YacTblo 3aknovaemblx ¢ KnmeHToM JoroBopos.

O6wwume YcnoBus SBNSOTCA HEOTHEMIIEMOM HYacCTbto:

- 3asBEHNS O NpeaocTaBeHnn NOTPebUTENLCKOro KpeanTa,

- 3asBMEHNSA-aHKETbI HA UNOTEYHbIN KpeauT,

- cornacms Ha 06paboTKy nepcoHasnbHbIX AaHHbIX,

- cornacus Ha nosnyyeHne peknambl,

€CInu B 9TUX JOKYMEHTax ykasaHo, 4yto ObLime YcrnoBus SBNSHOTCA UX YacTbHo.

OtpenbHble nonoxeHus O6wwmx Ycnosumn MOTyT NMPUMEHATLCA K yCnyram, okadblBaeMbIiM BaHkom, ﬂ,eVICTBy}OLLI,VIM OT UMEHU U NO NOopyYeHUro
TpeTbUuX Nl Ha OCHOBAHUM 3aKNKYeHHbIX C HUMKX OroBOPOB.

Obwue Ycnosusi pacnpocTpaHsitotcs Ha Bce [logpasgeneHuns badka. CocTtaB ycnyr, a Takke YCMoOBUsSi WX MNPedoCTaBlieHUsI pa3HbIMU
MogpaspeneHnsamn baHka MoOXeT ObiTb pa3nMYHbIM.

2.1.1. MMonoxeHua OBLWMX YCNOBUIA NPUMEHSIOTCS K COrfnalleHuio 0 nepcoHanbHoM 6aHkoBckoM obcnyxuBaHum KnueHToB kaTeropun Private
Banking B Yactu, onpegenexHon O6LWMMM YCNIOBUSIMW U YKa3aHHbIM COrmaLleHneMm.

2.1.2. O6wume Ycnosus Takke npeacTaBnsaoT cobon HOBYO peaakumio « OBLLmxX ycrnosun obcnyxmnBaHms TekyLmx cqetoB dusnyeckmx nuy OAO
«MMMN3KCBAHK», saBnstowmnxcss HEOTbEMMEMOW YacTbio AOrOBOPOB 06 OOCHyXMBaHUM TeKyLlero cyeTa C BO3MOXHOCTBbI MCMOMb30BaHWS
©aHKOBCKOW kapTbl, 3aKMiOYeHHbIX ¢ mnamdeckummn nuuamm OAO «MMIMBOKCBAHK» (npaBonpeeMHMKOM KOTOPOro B pesynbTaTte peopraHu3aumm
sasnseTca baHk).

2.2. OTKprTVIe n o6cny>|<v|BaHv|e TeKyLWnx c4eToB, B TOM 4YucCne C BO3SMOXHOCTbH NUCNOJSTIb30BaHUA BaHkoBCkux KapT, pasMeLlleHne Bknapgos,
OTKpbITNE CoumanbHbIX CYeTOB ocyulecTenaeTca BaHkom Ha OCHOBaHWM: ,D,OFOBOpa DOaHKOBCKOro cyeTa, D,orosopa Bknaga, ,D,OFOBOpa
CoumansHoro cyeta COOTBETCTBEHHO.

2.3. Mectom ncnonHeHusa [orosopa sBnsieTcsi Mecto HaxoxaeHus bBaHka, dunuana (gononHutensHoro ogwuca) baHka, ocyllecTBsoLWero
obcnyxueaHue Jorosopa.

2.4. Cnopbl, CBSi3aHHble C 3awuTo MpaB noTpebuTenen, noanexar pacCMOTPEHUIO MO fpasBunaM NOACYAHOCTM, YCTaHOBMEHHbIM
3aKkoHogaTenbcTBoM Poccuiickon ®epgepaumm.

2.4.1. WHble cnopbl, BO3HMKAKOLWKME B CBA3M C 3aKMOYEHUEM, UCMOSIHEHNEM, pacTopxeHneM [oroBopa, noanexat pacCMOTPEHMIO MUPOBLIM
cyobern unu cenepanbHbIM CyoOM OOLUER pUCOVKLMKM MO MeCTy HaxoxaeHus bBadka, dunmnana (gononHutensHoro odwmca) baHka,
[eiCTBOBaBLLEro OT MMeHn baHka npu 3aknodeHun [Jorosopa?’.

2.5. B vactu, He yperynupoBaHHon [Jorosopom, O6wmmu Ycnosusimu, Tapudamu, MNpasunamm no Kaptam, oTHoweHus BaHka n KnueHTtoB
perynupyoTca AeACcTByOLWMM 3akoHoaaTensctBoM Poccunckon ®enepaunn.

2.6. B Tom cnyyae, ecnv baHk He Bocnosb3oBarncs kKakuMmu-nubo npasamu, npefocTaBneHHbIMyM emy OGLLMMU YCOBUSIMU, COOTBETCTBYHOLLME
npasa He npekpaliaTcs n baHk nmMeeT NpaBo BOCNOMbL30BaTLCH UMW.

2.7. O6Lme YcnoBus COCTaBrEHbl HA PYCCKOM M aHIMUACKOM s3blkax. B crnyyae kakux-nmbo npoTMBOpEeYnii Mexay aHrfuACKOW M PyCCKON
BEPCUAMMU, TEKCT HA PYCCKOM A3bIKE MMEET NPENMYLLECTBEHHYIO CUITY.

2.8. MNopsipok npepocTtaBneHus KnueHtom (JoBepeHHbIM nuuom) B BaHk 3asBneHui, PacnopsikeHun

2.8.1. BbaHk npuHumaeT oT KnueHTa 3asBneHus n PacnopspkeHns, 060cHoBbIBatoLLME (MOATBEPXKAAIOLLMNE) U UHBIE JOKYMEHTbI TONBbKO NpY MUYHOM
npucyTtcTBum KnueHta (JoBEpPEHHOro nuua) v npu NPeabsBEHUN UM OpuUrMHana OOKYMEHTa, YAOCTOBEPSHOWEr0 MUYHOCTb, 3@ UCKIHYEHNEM
cny4yaes, NpAMO NpeaycMoTpeHHbIX OOWwmMn YcnosuaMmu nnm cornacoBaHHbix ¢ BbaHkoMm. Mopsiqok HanpaeneHust 3asBreHun, PacnopsbkeHui
yepes Kananbl O perynupyetcsa [JoroBopom UCTaHLMOHHOTO 06CnyXMBaHUs.

2.8.2. Ecnu uHTepechl KnveHTa npeacTtasnset [JoBepeHHoe UL, YNOMHOMOYEHHOe Ha CoBepLUeHWe onepawuuii, OroBOpeHHbIX [JJOBEPEHHOCTLIO,
eMy HeoBGXOAMMO MPenbsBUTL OPUTMHAM LOKYMEHTa, YAOCTOBEpSIOLIEro MMYHOCTb, YKasaHHOro B [10BEpEeHHOCTM, WnW OopuriHanm Apyroro
[JOKyMeHTa, YAOCTOBEPSIOLLErO NIMYHOCTL, U OpUriMHan JJoBepeHHOCTH UM HoTapuansHO YAOCTOBEPEHHYIO KOMMWio [JoBepeHHOCTH.

2.8.3. [o Havana o6crnyxuBaHUA OOKYMEHT, YAOCTOBEPSAIOWMA NMYHOCTb, NpeacTaBnsaemMbln KnueHTom unu [JoBepeHHbIM NULOM, MOANEXUT
nepegdaye cotpyaHuky BaHka Ans OCyLIeCTBIEeHWsI ero MPOBEpPKW Ha NpeaMeT MOASIMHHOCTM U AEWCTBUTENBHOCTU MO BHELUHWUM MpU3HaKkaMm C
MCMonb3oBaHMeM crielmarnbHbIX YCTPONCTB.

Ecnu KnueHt unn [oBepeHHOE NUUO SBMSIETCS MHOCTPAHHBLIM FpaXgaHWHOM wunv nuuom 6e3 rpaxgaHcTBa, TO B UEnsX uaeHTudukauum
[JOMONHUTENBHO K AOKYMEHTaM, ykasaHHbIM Bbilwe, BaHk npuHumaet oT KnueHta mnu [loBepeHHOro nuua AOKYMEeHTbl, NoATBepXAatollme
3aKOHHOCTb HaxoxaeHusi KnueHta unu [JoBepeHHOro nuua, sIBMOLLErocsi WHOCTPaHHbIM rpaXdaHUHOM UMM nuuom 6e3 rpaxaaHcTBa, Ha
Tepputopumn Poccuinckon ®epepaumm (eCnv MHOE He YCTaHOBMEHO 3akoHoAaTensCcTeom PO).

2.8.4. BaHk umeeT npaBo oTkasatb KnueHTty (Mnu JoBepeHHOMY nuuy) B oTkpbITUM CyeTa (nocnepytowmx CHeToB), a Takke B NpoBeAeHNM NOObLIX
apyrux 6aHkoBCKMX onepauui, ecnv KnveHT (unv [JoBepeHHOe NnL0) HE MOXET NpeaocTaBuTb B baHk TpebyeMble JOKYMEHTLI, YAOCTOBEPSIIOLLME
nunyHoctb KnuenTa (JoBepeHHOro nuua) nnm nosIHOMOYUS Ha COBEpPLLUEHNE COOTBETCTBYIOLLUMX AENCTBUIN, B TOM YMCIIE, B CriyYae, eCrin UCTEK CPOK
OeNCTBUS AOKYMEeHTa, yOoCToBepstoLLero NMyHocTb KnueHTa (JoBepeHHOro nuua), B Cnyyasx 1 no OCHOBaHWSAM, yCTaHOBMEeHHbIM M. 2.18.9 O6wwmx
Ycnosusix, a Takke B Cryyasx, NpegyCcMOTPEHHbIX AENCTBYIOWMNM 3aKOHOAATENbCTBOM.

2.8.5. B ortgenbHbIx cny4vyaax U UCKMKYNTENbHO NO cornacoBaHuo C BaHkom 3asBneHust o npenoctasrieHUn ycnyrm/npo,quTa baHka, a Takke
WHble pacnopsaXXeHua KnueHTa, npegocraendaeMble B BaHk, MoryT ObITh:

27 [NlaHHoe nonoxeHuWe He npumMeHsieTca K KpeautHeiv [oroBopam, 3akntoueHHbiM ¢ 01.07.2014 r., noacydHOCTb CMOPOB MO KOTOPbIM OMnpeaensieTcs

MHHVIBI/I,D,yaJ'IbeIMM YyCnoBuamMmn.
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- HanpaBreHbl Mo YykazaHHOMY BaHkom agpecy SnekTpoHHOM NoYTel — NpuMeHnmo ansa KnueHTtos-agepxaTenen [NakeTa ycnyr. B Takom criydae ckaH-
KOMWSI [AOKYMEHTa SIBMSIETCS 9KBMBANeHTOM COOTBETCTBYIOLLErO 3asiBNEHUS U/Mnu pacrnopshkeHusi Ha OyMakHoM HocwTene, noanucaHHoro
KnmeHTom cobcTBEHHOPYYHOW NOAMUCHIO.

- MPUHSATBI YNOMHOMOYEHHBLIM COTPYAHWKOM BaHka 3a npegenamwu lNMogpasgenexnnsa banka. [JaHHaa ycnyra siBNSeTCH yCNyron orpaHW4eHHOro
poctyna. BoamoxHOCTb ee npegocTaBreHMs UM MepedeHb 3asBNEHWI/OOKYMEHTOB, MNPUHMMaeMbIX COTpyaHukom bBaHka 3a npegenamu
Mogpasgenexun baxka, KnneHT MoXeT yTOUHUTL, obpaTuBLumMch B [MogpasgeneHve baHka unmn no3soHNB B KOHTaKTHbIN LEHTP.

- nogaHbl KnmeHToM ogHUM M3 cnocobos, npegycMoTpeHHbix Obwmmu Ycenosusmu/Ycnosusmu O, He3aBUCUMMO OT TOro, NpeayCMOTPeH nu
O6wumn Ycnosuamu/Ycnosusmu O Takor cnocob nogayn Ans AaHHOro AoKyMeHTa. [JoKyMeHTbl, HanpaBneHHble B baHk yka3aHHbIM obpa3om,
NPU3HAIOTCH MMEIOLLMMUN PaBHYHO OPUANYECKYIO CUIY C OKYMEHTaMu, NoAnMcaHHbIMU KnmeHTom co6CTBEHHOPYYHO. HacTosILLmiA NyHKT AONONHAET
nonoxeHuns O6wmx Ycnosun/Ycnosun O, kacalowmecs nopsgka npegocrasneHns KnveHtom B baHk 3asBneHuin n pacnopsiKeHun, ykasaHHble
NYHKTbI MPUMEHSAIOTCSA C Y4ETOM HACTOSLLEro NyHKTa.

2.9. MpepctaButenscTBo MHTEepecoB KnueHTta B BaHke
2.9.1. [loBepeHHOE NMLO AN COBEPLUEHUI onepaumin oT uMeHn KnneHta gomkHo obnagatb NonHom AeecnocobHOCTbLIO, a TakkKe:
- MeTb [JoBEpEeHHOCTb Ha COBEpLLEHME NNIaHNpyeMbIX onepaunin/gencTBui.

[oBepeHHOCTb OOoMmKHa ObITb yoocTtoBepeHa HOoTapuycom nméo KOHCYJTbCKMM OOJTKHOCTHbIM NUOM P®, nnbo uHbIM YNONTHOMOYEHHbIM NNLOM,
MMEIOLLMM Ha 3TO MpaBO B COOTBETCTBUM C MPUMEHMMbIM 3aKOHOAATENbCTBOM, uMnuM odopmneHa KnveHTom B BaHke ¢ npocTtaBneHvem
YNOJTHOMOYEHHbIM COTPYOHUKOM BaHka oTMeTkM 0 ToM, 4TO BaHk yoocTtoBepunca B JIMMHOCTU KnueHTa, BblaaBLuero ,D,OBepeHHOCTb.

[oBepeHHOCTb Takke MoXeT ObiTb ochopmneHa (nognucaHa) Knuentom B Cucteme PandpchbanzeH OHnaiH B cootBeTcTBUM € Ycnosusamu OO.
BaHk ocTtaBnseT 3a cobon npaBo oTka3atb KnueHty B odhopmneHunm JoepeHHocTn B BaHke (B ToM Yucne B Cucteme PaiiddariaeH OHnaiiH).

- unu mexay baHkom n KnmeHToM [OMmKHO ObiTh 3aKMOYEHO cornalleHne o HageneHun [oBepeHHOro nvua NofHOMOYMSIMU, NpeaycMOTPEHHoe
Ycnosusimu 0.

2.9.2. [loBepeHHOCTb, COBEpLUEHHAs 3a npegenamu PP, nomkHa ObiTb:

- yoocToBepeHa HOTApUycoM (MHBIM YMOMHOMOYEHHbLIM MMLIOM) UHOCTPAHHOIO rocyaapcTBa, NGO KOHCYMbCKUM AOMKHOCTHLIM nuuoM PO B
rocyfapcree, rae coeseplieHa [JoBepeHHOCTb.

[loBepeHHOCTH, YOOCTOBEPEHHbIE KOHCYNbCKMM [OOSDKHOCTHBIM nuuoM P®, He TpebyloT Kakoro-nubo [OMOMHUTENLHOTO YAOCTOBEPEHWS.
[JloBepeHHOCTH, yAOCTOBEPEHHbIE HOTAPUYCOM (MHBIM YMONIHOMOYEHHBIM NULOM) MHOCTPaHHOrO rocydapcTea, no oblemMy npasuny, TpebyroT
[OMOMHUTENBHOMO YAOCTOBEPEHUS (MPU3HAHWS 3aKOHHON cunbl B P®) nyTem anocTunmpoBaHust nmbo KOHCYNbCKOW neranusauuu. VcknioveHne
cocTaBnAT [loBEPEHHOCTU, COBEPLUEHHbIE HA TEPPUTOPUM FOCYAapPCTB, C KOTopbiMM P® 3akniounna MexayHapoaHbIi JOroBOp, OTMEHSIOWWIA
TpeboBaHMe 0 HeO6XOAMMOCTH HaNM4una anocTUNIMPOBaHUS MO0 KOHCYNbLCKOW Nneranuaauum.

- nepeseaeHa Ha pyCCKMﬁ A3bIK C yOOCTOBEpPEHNEM BEPHOCTU NnepeBoa HOTapuycom Po®B cny4ae, ecnu oHa cocTtaBiieHa NosTHOCTbI U YaCTU4YHO
Ha MHOCTPaHHOM A3blke. [aHHoe npaBnSIo TaKKe NPUMEHAETCA K TEKCTY anoCcTuna nnm KOHcyHbCKOVI neranmsauumm (ech I'IpI/IMeHVIMO).

2.9.3.  OtHoweHwns n3 [loBepeHHocTeN, 0popMIieHHbIX B BaHke, perynupytoTtca 3akoHogatenscteom P®. MNpu ochopmnennn [JoBepeHHOCTEN He
B baHke BaHk pekomeHayeT ykasbliBaTb B TEKCTe Takux [JoBepeHHOCTeNn, YTo OTHoWeHUS 13 [loBepeHHOCTN perynupyoTcs 3akoHO4aTeNbCTBOM
Po.
2.9.4. baHk ocTtaBnseT 3a coboi NnpaBo (HO He 00A3aHHOCTb) OCYLLECTBATL AENCTBUSA, HANpaBieHHbIe Ha NPOBEPKY NONIHOMOYMI [loBEPEHHOIrO
nvua, B COOTBETCTBUM C YCTaHOBMNEHHbIMWU BaHkom npasunamu 1 npoueaypamun n NpUoCTaHOBUTL UCNonHeHne PacnopsxeHun [JosepeHHoro nuua
Ha pasyMHbIl B COOTBETCTBYHOLLMX OBCTOATENBCTBAX CPOK, HE MPEBLILLAKWMA cemmn pabounx aHen. B oTaenbHbIX criyyasix, Takoh CPOK MOXET
6bITb yBenuueH baHkom go 30 kaneHgapHbIX OHER.
2.9.5. baHk BnpaBse oTka3aTb [loBepeHHOMY NnuLly B NpoBeAeHUM onepauuii No npeabsasneHHon [JoBepeHHOCTU B cryyae, ecrnu:
- B pesynbTaTte ykazaHHOW BbiLle NPOBEPKM NONHOMOYMSA [JoBepeHHOro nuua He G6bInu NoaTBepXAeHb! N y baHka MMeTCs COMHEHUS B Hannynm
y [loBepeHHOro nuua HeobxoanMbIX NOSIHOMOYUIA;
- B COOTBETCTBMM C 3akoHoAaTenbCcTBoM P® oTHoweHns m3 [JoBepeHHOCTW, OhOopMieHHON He B BaHke, perynupyoTca npaBoOM MHOCTPaHHOMo
rocyaapcrBa;
- [loBepeHHOCTb He COOTBETCTBYET TPebOBaHMAM 3akoHoAaTenbCTBa unu noan. 2.9.1-2.9.3 nyHkra 2.9 O6wmx Ycnosui.
2.9.6. B cnyyae oTmeHbl KnueHtom [doBepeHHOCTH, odopmneHHon He B BaHke, KnneHT 0653aH He3ameanuTensHO u3Bectutb 06 aToM baHk,
nnyHo obpatuewmck B [NogpasgeneHne baHka (B nucbMeHHOM Buae), KOHTakTHbIM LeHTp nubo nocpeactsoM Cuctemsl. MNybnukauus ceegeHui
06 oTMeHe BblgaHHoW KnneHToM [loBepeHHOCTV B odhuumanbHOM M3gaHuv, B KOTOPOM OnybrvKoBbIBaOTCA CBedeHWst 0 GaHKpoTCcTBe, Unu
BHeCeHue cBefeHuin 06 oTMeHe BbldaHHOW KnveHToOM JOBEpPEeHHOCTU B peecTp HoTapuarbHbIX AeNCTBUI/ B peecTp pacrnopsikeHuii o6 oTmeHe
[OBEePEHHOCTN eauHON NHGPOPMAaLMOHHON CUCTEMBI HOTapuaTa — He cHuMaeT ¢ KnueHTta o6si3aHHOCTY M3BecTUTb baHk 06 oTMeHe [loBepeHHOCTH
B nopsiake, NpeaycMOTPEHHOM HacTosALWMM nyHKToM. Ecnn 06 otmeHe [oBepeHHocTu KnneHT He u3BecTUT baHk B ykazaHHOM Bbille nopsake,
KnueHT 06513aH Bo3mecTuTb BaHKky Bce NoHeCcE&HHble BaHKOM B CBA3W C TaKMM HEN3BELLEHNEM YObITKM.
2.9.7.  KnueHT BnpaBe 06paTnTbcs B KOHTaKTHbIN LeHTp nMbo nocpeacTBoM CUCTEMBI C LiENbIO:

e  OTMeHbI [loBepeHHOCTU, ochbopmneHHon KnveHTom B BaHke;

e  pacTOpXeHWsi cornalleHnst 0 HageneHUn NONMHOMOYMAMM, NpeaycMoTpeHHoro Ycnosusamu JO.
2.9.8. [JoBepeHHOE nN1uo, PeBGEHOK NpM MCMONB30BaHUM YCRyr 1 NPOAyKTOB BaHka 06s3aHbl NCMNOSHATL BCE COOTBETCTBYOLLME 0653aHHOCTH 1
BbINOMHATb BCE COOTBETCTBYIOLLME NpaBuna, npegycMmoTpeHHble O6wmumn Yenosuamm ansa Knuexra.
2.9.9. Ecnu B O6wux Ycnoeusix NpsiMo He yka3aHo nHoe, [loBepeHHoe nuuo, Peb6EHoK npy ncnonb3oBaHun ycnyr u npoayktoB baHka B pamkax,
npenocTaBneHHbiX UM KNMeHTOM  MONHOMOYMIA/BO3MOXHOCTM  PacnopsiKaTbCs  OEHEXHbIMU CPeACTBamMy BrpaBe COBepllaTb Te ke
npegycMoTpeHHble OBLMMK YCnoBUsiMu AeNCTBUS, Y4TO U KnneHT.
2.9.10. Bce onepauuu, coBepLueHHble [loBepeHHbIM nnuom, Pe6éHkom, npusHatoTcs onepaunsimm KnveHta.
2.9.11. B03MOXHOCTb NOSy4eHUs ycnyr n npoaykToB baHka Yepes [loBepeHHOe NULo B OTAENbHbIX CyYasx MOXeT ObITb orpaHnyeHa [JoroBopom.
2.9.12. B cooTBeTCTBMU C 3akoHopaTenscTtBom P® ans Bbinycka [JoBepeHHOCTW cornacue [oBepeHHOro nuua He Tpebyetcs. Mpu Bbinycke
[OBEpPEHHOCTU Ha uMs [loBepeHHoro nuua KnueHTt oba3yeTcs yegoMUTb ero 06 3ToM.
2.9.13. Ecnu [JoBepeHHOe nULO He cornacHo ¢ Bbigaden KnueHtom [loBepeHHOCTU Ha ero UMsi UNn XXenaeT NpekpaTnTb AencTene [JoBepeHHOCTH,
OHO MOXET 0TKa3aTbCsA OT NMOSIHOMOYMIA Mo Takon [loBepeHHoCTU, obpaTuBlumch B MNoapasgeneHne baHka (B nucbMeHHOM chopme), KOHTaKTHbIN
LeHTp nNMbo nocpeactsom Cuctemsl.

2.10. NMpepoctaBneHune KnueHtom B BaHK AOKYMeHTOB/MH(OpMaLUK, NOCNeACTBUS X HeNpeaoCcTaBneHus

2.10.1. KnueHT ob6sizaH npefoctaBnsTe BaHky, B TOM u4ucrne no ero 3anpocy, WHopMauuio (DOKYyMEHTUPOBaHHble CBeAeHUs)/DOoKYMEHTHI,
HeobxoanMble Ans ucnonHeHust bankom Tpe6GoBaHuWiA 3akoHoaaTenscTea Pd:
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- 0 NPOTUBOAENCTBUU Neranusauum (OTMbIBaHUIO) OXOA0B, NMOMyYEHHbIX MPECTYNHbLIM NyTeM, (DUHAHCUPOBaHMWIO TEPPOPU3Ma U PMHAHCMPOBAHUIO
pacnpocTpaHeHUs OPYXWUsi MaCcCOBOrO YHUUTOXEHWS, BKMYas MHGOPMauLMio O CBOWX MpeacTaButensx, BbirogonpuobpeTaTtensx u
BeHeduumapHbix BnagenbLax, a Takke AOKYMEHTbI, yAOCTOBEpsoLLMNE NIMYHOCTb,

- 06 ocobeHHOCTSAX ocyulecTeneHua d)MHaHCOBbIX onepaum?l C MHOCTPaAHHbIMU TrpaxKgaHaMmu 1 Lpunan4yeCcknMmn nuuamu,

- 0 peanusaumn MexayHapoaHOro aBTomaTnyeckoro obmeHa oHaHCOBON MHpopMaLmen ¢ KOMNETEHTHLIMW OpPraHaMn MHOCTPaHHbIX FoCyAapcTB
(TeppwuTopui),

- a Takxe UCNOJTHEHUA UHbIX TpeGOBaHVII;I, YCTaHOBJ1E€HHbIX 3aKOHO4AaTENIbCTBOM Po.

2.10.2. KnueHT 0bsa3yeTcst yeaoMutb baHk 06 nsmeHeHun agpeca peructpauuy, agpeca akTu4eckoro NpoxnBaHns, agpeca 4OCTaBKy NOYTOBON
KoppecnoHaeHumn, Agpeca OOCTaBKM, KOHTaKTHbIX HOMEPOB TenedoHOB, agpeca 3MeKTPOHHOW Mo4Tbl, CMeHe MecTa paboTbl (Mpodheccuu,
[OomkHOCTK, pabodero agpeca), NepeMeHe WUMEHW, U3MEHEHWUM PEKBU3UTOB [OKYMEHTa, YAOCTOBEPSOLEro MMYHOCTb, M3MEHEHUN OaHHbIX
OOKyMeHTa, NOATBEPXAAOLLEero NpaBo MHOCTPAHHOIO rpaxaaHuHa/nuua 6e3 rpaxaaHcTBa Ha npebbiBaHue (NpoxuBaHwWe) Ha Tepputopun PO,
n3MeHeHun rpaxxaaHcTea He nosfaHee 3 (Tpex) Pabounx gHew ¢ gaTbl NpomsoLleawnx U3MeHeHun, a Takke 06 N3MEeHeHUN CBOEro HanoroBoro
pe3naeHTCTBa M HanoroBoro pesnaeHTcTea Beirogonprnobpetatenen n beHeduvumapHbix BnagensueB He no3gHee 15 (naTHaguaTh) kaneHaapHbIX
[OHel ¢ faTbl Npon3oLeaLlero U3MeHeHusi, OOHUM U3 criegyroLmx cnocobos:

- 06paTI/IBIJJVICb B NogpaspeneHve bBaHka nuyHO C COOTBETCTBYHOLLNUM 3aseneHnemM?® n npenocrtaBneHnemM opurmHanoB M3MEHEHHbIX
OOKYMEHTOB A11A U3rotoBleHNnA U noMeLlleHna B JOCbe KnueHta nx konui;

- nocpencTBOM OTMNpaBku 3asiBNeHust 06 naMeHeHun faHHbIx Moutoi Poccumn ¢ npunoxeHneM Konvin NOATBEPXAAOLWMNX JOKYMEHTOB (eCnu
npUMeHUMO) 1 konumn nacnopTa KnverTa?®, Mpu aTom noanuce KnveHTa Ha 3asBreHun 06 U3MEHEHUM AaHHbIX, a Takke npunaraemble K
AaHHOMY 3asiBMIEHUIO KOMWUW AOKYMEHTOB, B TOM YuKcre konusi nacnopta KnueHTa, AomkHbl GbITb HOTapuanbHO YAOCTOBEPEHbI/3aBEPEHBI;

- B 3aBMCMMOCTU OT KaTeropun uaMeHdaemblX AaHHbIX: nocpencTtBOM nodadvun 3asaBlieHUA 06 M3MEeHEeHUM OaHHbIX yepes CVICTeMy Cc
NPUNOXEHNEM KOMUIN NOATBEPKAAOLLNX OOKYMEHTOB (ecnw I'IpVIMeHVIMO) /n3ameHeHus n noaTBepXXaeHnA gaHHbIX B Cuctewme;

- NOCPeACTBOM MOAauM 3asiBrieHMs 06 M3MEHEHUM OaHHbIX U KOMUI NOATBEPXKAALMX OOKYMeHTOB yepe3 Yat (B Cucteme/ Ha Cante
BaHka/ B MOGUMIbHOM NPUIOXEHUWN) C 3aBEPEHMEM OaHHbIX JOKYMEHTOB.

KnueHt Bnpase noaoTeepanTb OEeNCTBUTENbHOCTb OOKYMeHTa, yaoCTOoBepALWEero NIMYHOCTb, a TakXKe akTyallbHOCTb UHbIX paHee npeaocTaBlIeHH bIX
0 cebe cBefieHWI C UCNosb3oBaHMEM OPYyrmx KaHanoB CBA3U C BaHkom.

2.10.3. KnueHT cornawaeTcs ¢ TeM, YTO, 3anonHuB npu 3aknoyveHun [Jorosopa dopmy Ana uaeHTUdMKaumm Hanorosoro pes3mgeHTcTea, Tem
cambiM B COOTBETCTBUM C 3anpocoM baHka, copepxawmmca B ykasaHHoW hopme, npeaoctaBui MHAOPMaLMIO O HaNoroBOM pe3ngeHTcTBe
KnueHta, Bbirogonpuobpetatenet n beHeduumapHbix BragenbleB, a Takke MHble CBEAEHUsi, NPeLyCMOTPEHHbIe 3akoHoaaTenscTtBoM PO o
peanusaumm MexagyHapogHOro aBTomatuyeckoro obmeHa uHaHCOBON MHMOPMaLMEN C KOMMETEHTHbIMU OpraHamy MHOCTPaHHBLIX rocyAapcTs
(Tepputopuii). Hactoswmm KnueHT obs3yeTtca nHpopmupoBatb baHk 06 M3aMeHeHun ykazaHHOM MHoOpMaLmn B AanbHeEWLWeM B TeYEHNe BCEro
cpoka gewncteua [oroeopa 6e3 nomyyeHuns Kakoro-nmbo MHOro YTOYHSIIOLLEro 3anpoca CO CTOpOHbl BaHka. KnueHT yBegomneH 0 BO3MOXHOM
HaCTynneHun oTBETCTBEHHOCTU, NpeaycMmoTpeHHon HK P®, 3a npeactasneHne KnueHTOM HEMOMHOW U HeAOCTOBEPHON MHAOpMaLmu.

2.10.4. KnueHT-rpaxgaHnH P® Bnpase yBeaoMuTb baHKk O 3ameHe [OKyMeHTa, Y[AOCTOBEPSIOWErO JIMYHOCTb, MO JOCTMXEHUUM UM
ABaguaTuneTHero/copokanaTuneTHero Bo3pacta, npefoctasne baHky ceefeHus 06 M3MEHEeHHOM [AOKYMEHTe B BMAE ero CKaH-Konmuu OTnpaBuB
ero:

—  NMOCPeACTBOM 3MEKTPOHHOW MOYTHI C agpeca, npeaocTasneHHoro paHee KnueHtom B baHk, Ha agpec compliance_support@raiffeisen.ru,
—  yepes Yart (Ha cainTe baHka/Cucreme/MoBOUNbHOM NPUINIOXKEHUN) C 3aBEPEHNEM KOMUIA NOATBEPXKAAIOLLNX LOKYMEHTOB.

2.10.5. T[lpu HecobnogeHnn KnvueHToMm nopsiaka HanpaBrneHns 06HOBMEHHOW MHpOPMaUMW/OOKYMEHTOB, a Takke Npu HenonyvyeHun baHkom
NOATBEPXAEHUA MONyyYeHHbIX OT KnveHTa cBeAeHW/OOKYMEHTOB M3 OTKPbITbIX MCTOYHMKOB, MCMNOnb3yemblx baHkoM Ans noateepxaeHus
[0CTOBEPHOCTU cBefeHui/uHdopmaumm, baHk Bnpase oTka3atb KnueHTy B npneme obHOBNEHHOW MHopmaumm, yBegomnssa o6 atom KnueHta
crnocobom, ykasaHHbiM B N.2.14.1, 2.15 O6wmux Ycnosun. OB6sa3aHHOCTb KnneHTa no OOHOBNEHMIO CBEAEHWI SBMSIETCA WCMOMHEHHOW, ecru
ykasaHHoe yBefomreHune B agpec KnmeHTa He Obino HanpasneHo baHkom.

2.10.6. BaHkK He HeceT OTBETCTBEHHOCTU 3a HenonyyYeHne KnueHTom nHdopmMaummn/goKyMeHTOB (B TOM YUCIe CoAepKallmx KOHPUaeHLManbHbIe
cBefeHns)/ nonyYyeHue nx HeynosrIHOMOYEHHBIM NULIOM B CrlyYae HECBOEBPEMEHHOIO npeaoctaBneHns KnueHtom B BaHK CBOMX M3MEHMBLLNXCS
KOHTaKTHbIX AaHHbIX, TM60 npy npegoctaBneHmn KNnneHTom HeBEPHbIX KOHTAKTHbIX AaHHbIX.

2.10.7. KnueHT 06513yeTca npefocTaBuTb baHky:

—  OOKYMEHTbl unu ceBefeHunst (MMCbMeHHbIe MOSAICHEHUST), Heobxoanmble Ana ucnonHenus baHkom TpeboBaHuii 3akoHoaaTenbcTea PO o
NPOTMBOAENCTBMN Nerannsaummn (0TMbIBaHWIO) AOXOAO0B, MOSyYEHHbIX NPECTYMHbIM NyTEM, U (PMHAHCUPOBAHMWIO TEppOpM3Ma, BKIOYas,
HO HE OrpaHMYMBasiCb MPEeLOCTaBMEHWEM AOKYMEHTOB, NOATBEPXAAloLWMX cBeaeHust 06 agpece CBOEro MecTa XuTenbcTBa (agpece
perycTpaummn u/nnu dakTMyeckom agpece), a Takke CBeeHWUN 0 HannuMn/ OTCYTCTBUM U3MEHEHWI AaHHbIX, MOMYYeHHbIX B pesynbTaTe
noeHTMdmkaumm KnueHta — no nepsomMy TpeboBaHuto, Ho B ntobom crnyyae He no3gHee 3 (Tpex) Pabounx gHewn ¢ gatbl HanpaBneHus
BaHkom cooTBeTCTBYOLLErO 3anpoca KnneHTy nbbiM cnocobom, npeaycMoTpeHHbIM M. 2.14.1 O6wwmx Ycnosun.

—  [OKYMEHTbI UM CBeAeHUsi, HeobxoanMble Anst ucnonHeHus TpeboBaHuii 3akoHopaTenscTBa PP 06 0coBEHHOCTSAX OCYyLLEeCTBNEHUS
(hMHaAHCOBbIX ONepaLmii ¢ MHOCTPaHHbLIMU FpaXaaHamuy U IOPUANYECKUMY NMLAMK, Y 3aKOHOA4ATENLCTBA O peanv3aummn MexayHapoaHoro
aBTOMaTU4eckoro obmeHa hrMHaHCOBOW MHGpOpMaLUMen — No nepsomy TpeboBaHuto, HO B NoboM cryyae He nosgHee 15 (NaTHaguaTw)
KaneHaapHbIX HEN ¢ AaTbl HanpaeneHus baHkom cooTBeTCTBYOLEro 3anpoca KnneHTty ntobbim cnocobom, npegycMoTpeHHbIM . 2.14.1
O6Wwux Ycnosunt.

B chny4asax, CornacoBaHHbIX C BbaHkom, KnneHT Bnpase npegoCTtaBuUTb YKa3aHHbIe Bbllle JOKYMEHTbI B BUae CKaH-KOMWIA COBMECTHO C 3asiBIIEHUEM,
B KOTOpOM Knuent noarTeepXxanaeTt OeNCTBUTENbHOCTb AOKYyMEeHTOB, nocpeacTtsom Cunctembl.

—  [OKYMEHTbI, Heobxoaumble BaHky ansi paccMoTpeHust TpeGoBaHWii, NPeTeH3nii, Xanob 1 UHbIX obpalleHnin KnmeHTa — He nosgHee 3-x
PabGounx aHel ¢ MOMeHTa Nosly4eHnst COOTBETCTBYOLLEro TpeboBaHusA BaHka.

—  [OKYMEHTbl, noATBepxaatoLLme 060CHOBaHHOCTL MONyYeHUs nepeBeaeHHbIX KnMeHTy AeHeXHbIX cpeacTB — Mo nepBomy TpeGoBaHuio,
HO He no3gHee 1 (ogHoro) Paboyero aHs ¢ gatbl HanpaBneHns BaHkoM COOTBETCTBYHOLLErO 3anpoca Knunenty.

2.10.8. baHk BNpaBe B YCTaHOBIEHHbIX AEACTBYIOLLMM 3aKoHOA4ATENbLCTBOM P® criyyasx ocylwecTBnaTh B OTHOLWEHUM KnneHTa KOHTPOIbHbIE U
MHble MOAOGHbIE (DYHKUMM, BO3MNOXEHHblEe Ha BaHk AencTBylOWMM 3akoHogaTenscTBoM Poccuiickon depepaumu, BkYas YHKLUUM areHTa

28 B onpepneneHHbix BaHkom criyyasix 4aHHOe 3asiBrieHne MOXeT KNMEeHTOM He NoaaBaThCs.
2% B OTHOLLEHWUWN UHOCTPaHHbIX rPaxaaH — UMW MHOTO AOKYMEHTA, YCTaHOBMEHHOrO 3aKOHOAATENLCTBOM PO unu npraHaBaeMoro B COOTBETCTBUN C MEXAYHAPOAHbIM
norosopom Poccuiickon Pefepaumn B KavyecTse [OKYMEHTA, YAOCTOBEPSAIOLLErO MUYHOCTb MHOCTPAHHOIO rpaxaaHuHa.
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BantoTHOro KoHTpons. Mpu aTom baHk BhnpaBe 3anpawmvBaTb y KnveHTa (B MMCbMEHHOW MM YCTHOW ¢hopme) Heobxoaumble OOKYMEHTbl U
NnMCbMEHHbIe NOsiICHeHWsl, a KnueHT obsA3yeTcsa He3aMeanuTenbHO npeAcTaBnAaTb BaHKy ykazaHHble JOKYMEHTbI U MOSICHEHWSI MO NPOBOAMMBIM
onepaumsiM, KOTopble B TOM Y1cne MoryT nageHtuduumposatb Onepaumio no CyeTty ANs Lenen ocyLLEeCTBEHNS BantOTHOrO KOHTPOSIS.

B yctaHoBneHHbIX 3akoHogaTtensctBoM Poccuiickon ®enepaunm cnyyasx baHk Bnpase coobatb 06 onepaumsax KnveHta B MUHOCTpaHHOW BantoTe
B YNOSIHOMOYEHHbIE OpraHbl, Kak MO WX 3anpocaMm, Tak M MnyTeMm BKNoYeHus unHdgopmauum o6 Onepauusix KnveHta B oTyeTHOCTb BaHka,
Hanpaensemyto B yNonHOMOYEHHbIE OpraHbl.

2.10.9. NocneacTBuA HenpegocTaBneHus KnueHtom aokymeHToB/MHOpmauum B BaHk.

2.10.9.1. BaHk BnpaBe oTkasatb KnueHTty B 3akntoueHnn JoroBopa 6aHkoBckoro cyeTa, [loroBopa Bknaga wnv pacTtoprHyTh yka3aHHble
[0roBopbl B OQHOCTOPOHHEM NOPSAKE, HE OCYLLECTBAATL BbINYCK U NepeBbinyck KapT, NpMoCcTaHOBUTL NpedocTaBeHne yCrnyr ¢ UCNonb3oBaHMeM
ANCTaHUMOHHOro 6aHKoBCKOro obcnyxusaHus, 3abnoknposatb KapTty, oTkasaTb B nogkntoveHum MakeTta ycnyr, oTkasatb B coBepLueHun Onepauum
no Cuety/Onepaunn no Kapte:

— B Crnyvyae HenpefctaBneHus KnueHTom/ npeacTaBreHusl HermonHOW Wnu HedoCTOBEpPHOWM WMHAOpMauMM O HarnoroBOM pe3naeHTCTBe B
OTHOLWeHUKN cebs, Boirogonpuobpetatenen, beHedmumapHbix BnagenbueB M UHbIX CBEAEHWUN, NPeAyCMOTPEHHbIX 3akoHodaTenscTtBoM PO o
peanusaumm MexayHapoaHOro aBTomaTuyeckoro obmeHa rHaHCOBOW MHGOpMaUMen C MHOCTPaHHBIMU rocyaapcTeamu (TepputopmsaMm), nnubo
ecnun baHk NpuAET K BLIBOAY O NPOTUBOPEYNU NpeacTaBieHHoN MHopMaLumn CBeAEeHNAM, UMEIOLMMCS B pacrnopskeHnn baHka.

— B Cnyyae HenpeacTasneHus KnneHToM, Ha KOTOPOro pacnpoCTPaHSIETCs 3akoHOAATENbCTBO MHOCTPAHHOIO rocyAapcTBa O Hanoroo6noxeHun
MHOCTPaHHbIX cyeToB (Aanee - KnMeHT - MHOCTpaHHbIN HanoronnaTenbluk) MHOpMaLmMK, NO3BONsOLWEN NOATBEPANTL NPEANONOXEHNE, YTO
KnnmeHT oTHocuTca Kk kaTeropuv KrnMEHTOB - MHOCTPaHHbIX HamnoronnaTenblUvKOB, UMM ero OnpoBeprHyTb u(unu) cormacus (oTkasa oT
npefocTaBreHNs cornacusl) Ha nepegady vHgopmauuM B MHOCTPaHHbLIN HamnoroBhlii opraH B criyyae npuHaanexHoctn KnveHTa k kaTeropum
KrnneHTa-MHOCTpaHHOro HanoronnaTenbLmKa.

HanpaBneHue KnueHTy yBegomneHuit, npeayCMOTPEHHbIX 3aKkoHodaTenbCTBOM P® o peanusaumm mexayHapooHOro aBTomaTtnyeckoro obmeHa
rHaAHCOBON MHGOPMaLMEN C KOMMETEHTHBIMU OpraHaMn MHOCTPaHHbIX rOCyAapcTB (TeppuUTopuiA) 1 3akoHoaaTenscTtBoM PP 06 ocobeHHOCTAX
OCYyLLeCTBEHMSA hMHaAHCOBBIX Onepaunii C MHOCTPaHHbLIMW FpaXaaHaMu 1 IopUaNYECKMM NMLamMN OCyLLLECTBIISETCH cnocobamu, yCTaHOBMEHHbIMU
n. 2.14.1 O6wux Ycnosui, unu nytem BpyyeHus B niobom MNogpasgenexHmmn baxka no Bbidopy KnueHTta.

2.10.9.2. B cny4yae HenpepoctaBnenust KnneHtom no 3anpocy baHka B ycTaHoOBMNeHHble BaHKOM CpOkM AOKYMEHTOB M MHAOpMaLuu,
HeoOXoaMMbIX Ans  OOHOBMNEHWs CBEAEHWIA, MOMyYEeHHbIX Npu NpoBedeHWn wuaeHTudukaumm Knunenta/ npeactaButens  Knuvewta/
Bbirogonpuo6petatens/ BeHeduumapHoro Bnagenbua’ baHk Bnpase oCyLLECTBNATL CriedytoLime AeACTBUS:

— OTKasblBaTb B 3a4UCIIEHUN OEeHEXHbIX CPeACTB, NOCTYNUBLLUKNX Ha CHET Knuenra.
— OTKa3blBaTb B BbINOJIHEHUN paCI'IOpﬂ)KGHVIVI KnueHTa o cosepLieHnn onepau,wh CnncaHna AeHeXHbIX CcpencTs.

HanpasneHue KnueHTy yBegomneHui, npeayCMOTPEHHbIX 3akoHodaTenbcTBOM P® o npoTuBoaencTeuu neranusaumm (OTMbIBaHUIO) JOXOAOB,
NOMyYeHHbIX NPECTYMHbIM NyTeM, U (DMHAHCUPOBAHMIO TEPPOPMN3MA, OCYLLECTBNSETCA cnocobamu, ycTaHoBneHHbIMU N. 2.14.1 O6wmx Ycnosun,
unu nytem Bpy4yeHus B nobom MogpasgeneHmun baxka no Beibopy KnueHTa.

2.10.9.3. HenpeacraBneHue yka3aHHOW Bbille WHGOPMaLUW/OOKYMEHTOB KNMEHTOM MOXET CNyXWTb OCHOBaHMEM Afs HaCTynieHus
nocneacTeui, NpegycMoTpeHHbIX OBLWwmuMmM Ycnosmamm nnm sakoHogaTenscteBoM P® o peanusauum mexayHapogHOro aBTomatuyeckoro obmeHa
durHaHCoBOM MHGOPMAaLMEN C KOMNETEHTHLIMW OpraHaMn MHOCTPaHHbIX rOCYAapCTB (TeppuTopui).

2.11. YcnoBus o6paboTku nepcoHanbHbIX AaHHbIX

2.11.1. BaHkK ocyulecTBnsieT 06paboTKy nepcoHanbHbIX AaHHbIX3! (ganee — «MepcoHarnbHble AaHHble») KnveHTos, [oBepeHHbIX nuu, PebeHka,
3aKOHHbIX MPEeACTaBUTENEN, NHBIX (PU3NYECKUX NNL, B COOTBETCTBMU C NPaABOBbLIMY OCHOBaHWAMMW, NPEAYCMOTPEHHBIMU 3aKOHOA4ATENBCTBOM PO,
B T.M..

2.11.1.1. B uensix OOCTWXKEHUS Uenew, NpeayCMOTPEHHbIX 3aKOHOM WU MeXZyHapoOHbIM [OrOBOPOM, ANl OCYLLECTBIIEHUSI WU BbINONHEHNS
BO3MOXEHHbIX 3aKoHoAaTenbCTBOM P® Ha BaHk oyHKUMI, NONHOMOYNA 1 06513aHHOCTEN;

2.11.1.2. gns ucnonHeHust gorosopa, CTOPOHO KOTOPOro NMbo BbirogonpuoGpeTaTenemM Unm nopyymMTenemM, o KoTopomy siBnsetcss KnveHT, a
Takke ANs 3aKNYeHns Aoroeopa no nHuumatuee KnueHta unv gorosopa, no koTopomy KnveHT ByaeT SBnaTbCs Bbirogonpuobpetatenem
Unu nopyuutenem;

2.11.1.3. ANs OCYLLUECTBNEHMUs NpaB 1 3aKOHHbIX MHTepecoB BaHka unv TpeTbux N, B TOM YMcre B crydasix, NpedycMoTpeHHbIX 3akoHom Ne 230-
o3;

2.11.1.4. ¢ cornacus KnveHta Ha 06paboTKy nepcoHanbHbIX AaHHbIX (danee — Cornacue):

KnueHT paet cBoe cornacue AO «ParnddanseHbaHky», Poccuiickan ®egepauuns, 119002, r. Mocksa, CmoneHckasa-CeHHas nn., 4.28 (aanee — baHk)
Ha 06paboTky (Bkntovasn nonyyeHve ot KnueHTta n/vnm ot nobbix TpeTbmx nuu) MNepcoHanbHbix AaHHbIx KnneHTta n/vnu pesynbtatoB 06paboTku
MepcoHanbHbIX AaHHBLIX KnneHTa 1 noaTBepxaaeT, Y4To, JaBas Takoe cornacue, 4encTByeT CBOeW BoNen 1 B CBOEM MHTepece.

Llenn Cornacusa. Cornacue gaetcsa KnueHtom ansi uenen NpuHATUS peLUEHUA U COBEPLUEHUS UHbLIX OEWCTBUIA, MOPOXAAKLNX topuanyeckme
nocneacTBust B OTHOWEHUM KnueHTa vnu gpyrux nuu, npegoctaenenuns KnueHty nHgopmaumm o6 okasbiBaeMbix BaHkom/napTHepamu banka
ycnyrax, B TOM Yicne B Lensx 3aknoveHns KnmeHToM B AanbHenwemM JoroBopos/cornallueHun ¢ bankom nivwnu naptHepamu baHka, xpaHeHus (B
T.4. apXMBHOrO, 3MEKTPOHHOI0) [AOKYMEHTOB, COAEPXalUMX MepcoHanbHble AaHHble KnueHTa, nHdopMupoBaHus KnveHToB, OOCTaBkM UM
KoppecnoHaeHumn/npoaykToB baHka, npoasukeHus ycnyr baHka n npuBReYeHHbIX UM NnL, y4acTusa B npoBoamMMblx BaHkom/napTHepamu BaHka
onpocax, nccrneoBaHusix, ynydeHns npoueccoB baHka, 0byyeHusi paboTHukoB BaHka, MalnMHHOro obyyeHust, ydactns KnueHta B nporpammax
CTpaxoBaHus, NpedycMaTpuBaoLLmMx npegocTtaenenne KnmeHToM AaHHbIX O COCTOSIHUM CBOETO 3[40POBbS, C Liefbio BKIHOYeHUs KnveHTa B Ymcno
3acTpaxoBaHHbIX NuL (BblrogonpuobpetaTtenei) no TakMMm nporpamMmmam CTpaxoBaHUs, NopyveHUst 06paboTkM nepcoHarnbHbIX AaHHbIX KnneHTa
napTHepam BaHka.

Cornacue pacnpocTpaHsieTcsl Ha cneayroLlyo MHOPMAaLMIO: COAEPXKaHNEe N PEKBU3NTbI JOKYMEHTa, YAOCTOBEPSAIOLLErO NIMYHOCTL, CBEAEHWS,
ykasaHHble KnueHToM B 3asiBreHWM Ha nomnyveHue npoayktalycnyru BaHka, B Tom umcne odgopmneHHoro KnveHTom nocpeacteoM EguHoro
noptana, ¢oTo, B T.4. uugppoBoe hoTo, He MUCMONb3yeMOe B LieNIsIX YCTaHOBIEHNUS NIMYHOCTU, NpeaocTaBneHHble KnMeHToM B Lensx yyYactusi B
nporpaMmmax CTpaxoBaHWs CBeAeHWs1 O COCTOSIHUM 3[0pOBbsl W MoBYyH0 UHYH MHopMaLumio, oTHocsILWyocs K KnueHTy, B T.4. coaepalllytocs B
06Le0CTYMHbIX UMK OTKPbITbIX MCTOYHMKAX, B T.4. B CETU VIHTepHeT u/unu npefocTaBrieHHyto B pacnopsikeHue oT TpeTbux nuy. OBpaboTka

30 B cooTBeTCTBUM C TpeboBaHWsSIMM 3aKoHoaaTenscTBa Poccuiickor degepaumu, a Takke BHYTPEHHUX JOKYMEHTOB 1 npouedyp baHka u/unm adpcmnmpoBaHHbIX nuL,
BaHka, n/unu rpynnel NnL, K KOTOPON NPUHaAANEXUT baHk.
31 CocrtaB obpabaTbiBaeMbix AaHHbIX, NepeyeHb AeNCTBUI 1 cnocobbl 06paboTku MepcoHarnbHbIX AaHHbIX ykasaHbl B M. 2.11.1.4 1 NpUMEHWUMbI KO BCEM CIyyasim

(ocHoBaHuMsiM) 06paboTkn baHkom MepcoHanbHbIX AaHHbIX.
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MepcoHanbHbIX AaHHbIX ocylecTBnsieTca baHkom B 06beme, KOTOpbIA HEOGXOAUM Ars AOCTUXKEHUS KaXOOoW U3 yKka3aHHbIX Bbille Lienei.

Cpok pgenctBusa Cornacus. Cornacve gencTeyeT B TedeHne 5 (MATK) NeT co AHA npekpalleHust oTHoweHun ¢ KnveHtom. Mo ucreyeHnm atoro
CpoKa cornacue cuMTaeTcsl NPOANEHHbIM Ha Takol e CPOK, B AanbHeNLeM NPUMEHSIETCS aHanorMyHbIA NMopsSiAOK NPOArieHNs Cpoka OeUCTBUS
cornacusl.

OT3bIB Cornacusa. Cornacre MoxeT OblTb 0TO3BaHO/3asBNeHNe 0 npekpaLlleHun obpaboTku MepcoHanbHbIX 4aHHbIX MOXET ObITb MOAAHO MyTeM
nMcbMeHHOro yBedomneHus GaHka, npegoctaeneHHoro KnueHtom®? ogHUMM M3 cnefytolwmx cnoco6os: 1) MoYTOBLIM OTMpaBrieHnem 2) nytem
ob6palleHus B Mogpasgenenve baHka, 3) oTnpaBneHnem ¢ agpeca aneKTPoHHOM noyTkl KnneHta nnm yepes KoHTaKTHbIN LEHTP ¢ 06a3aTenbHbIM
HanpaeneHnem B baHk ckaH-konuW 3asiBNeHUss Ha OT3bIB cornacua Ha o06paboTky [lepcoHanbHbIX AaHHbIX/MpekpalieHne obpaboTku
MepcoHanbHbIX AaHHBLIX®S,

MNepeyeHb gencteum ¢ NMepcoHanbHbIMKU AaHHbIMU KnueHTa un cnocobbl o6paboTku. Cornacue NnpeaocTaBnseTCs Ha OCyLLECTBIIEHNE MoObIX
OEeVCTBU, BXOAALMX B NOHATUE «obpaboTka» cornacHo n.3 cT. 3 ®3 Ne152 «O nepcoHanbHbIX AaHHbIX». ObpaboTka MNepcoHanbHbIX AaHHbIX
ocyuecTnsieTcs bBaHkoM ¢ NpyMeHeHNeM crneayoLmnx OCHOBHbIX CNoco6oB: cbop, 3an1ck, cMcTeMaTn3aumsi, HakonneHme, XxpaHeHue, yTouHeHne
(obHOBNEHME, U3MeEHeHNe), n3BrneYvYeHne, UCNoNb3oBaHNe, nepeaaya (NpegocTasneHne, Aoctyn), 6nokMposaHue, obesnuumBaHune, yaanexue,
YHUUYTOXEHME NepcoHanbHbIX AaHHbIX.

2.12. NaptHepbl BaHka

KnueHT cornaceH ¢ Tem, 41o B crniyvyae HeobxoammocTn baHk nmeeT npaBo nopy4ntb 06paboTKy NepcoHanbHbIX 4aHHbIX, OCYLLECTBATbL Nepeaayy
(npepoctaBneHue, goctyn) NepcoHanbHbIX AaHHbIX, @ Takke MHpopmaumm, cocTaBnsowen 6aHKOBCKYO TaliHy, yKa3aHHbIM HUXe napTHepam
BaHka, ¢ «koTopbiMM y bBaHka 3aknoueH [OroBop/oCyLLEeCTBNAETCS  B3aMMOOENCTBME C  Y4ETOM  MOSIOXKEHWA  AeNCTBYHOLLEro
3aKkoHogaTtenbcTBa/nmopyveHns KnueHta, ans peanvsaumm Lenew, ykasaHHbix B n. 2.11 O6wumx Ycnosui.

KnueHT cornaiiaeTcsi ¢ TeM, YTo nuuo, koTopoMy BaHk nopyumn o6paboTtky MepcoHarbHbIX AaHHbIX, BNpaBe NpUBIeYb MHOE NWLO ANs Lenen
MCMOSHEHUs nopyyeHns baHka.

Hactoawwum KnvueHT ons uenen coBeplueHusi nepeBodoB B pamkax Cepsuca ObICTpbIX nnartexen/ocnapuBaHus Takux nepeBofoB AaeT baHky
cornacue Ha nepepady ero nepcoHarbHbIX AaHHbIX B 06beMe, Heobx0aNMMOM Ans COBEPLUEHUS BbllLeyKasdaHHbIX NepeBOAOB, CBEAEHUIN O Takux
nepesogax AO «HCIK», yyacTHnkam CepBuca GbICTPbIX MnaTexen, MHbIM NMuam, y4acTBYOLWMM B COBEPLUEHUM NEPEeBOAOB, Nonyyarensm u/unm
nnaTtenswukam no nepesogaMm. KnvMeHT npegocTaBnsieT Takoe cornacve nyTeM MOATBEPXKAEHWA Takvux nepeBogoB B MoOGunbHOM
npunoxeHuu/ocnapnsaHns Takux nepesogoB B nopsake, npegycMoTpeHHoM n. 5.10.5 O6wwmx Ycnosun.

MepeyeHb napTHepoB BaHka:

OO0 «OCTI" Pekopas MeHemxmeHT», 127083, Poccusa, Mocksa, yn. 8 MapTa, a.14, ctp. 1, AO «AnbdaCrtpaxoBaHue», 115162, Mocksa, yn.
LLlabonoska, a. 31, ctp. B, OO0 «Ipynna PeHeccaHc CtpaxoBaHue»,115114, Mocksa, [lepbeHeBckasi Hab., 7 cTp. 22, OO0 «CtpaxoBas KomnaHus
«PeHeccaHc XusHb», 115114, r. Mockea, Hab. [epbeHeBckas, A. 11, atax 10, yactb nom. 1, OO0 «Megnanbn» (AP Companies) 115419, ropoa
Mockea, 5-W [oHckoi npoesa, A. 4, satax/momewy./kom. 2/1/3, CAO «PECO-lapaHTusi», 117152, r. MockBa, BH.TEp.r. MyHULMNANbHbLIA OKPYT
HaropHbii, npoe3a HaropHeii, 4. 6, cTp. 9, atax 3, KOMHATA 1, Raiffeisen Bank International AG, 1030, Austria, Vienna, Am Stadtpark 9, a Takxe
no6ble POCCUMICKUE UMM MHOCTPaHHbIE NuUa, BXOAsLME B rPpynny fuu, K KOTOPOW NpuHaanexuT baHk, unu asnswowmecs addunmpoBaHHbIMU
nmuammn BaHka, cnucok KoTopbix Ny6GRnkyeTcs B UHTEPHETE Ha cTpaHuue ttps://www.raiffeisen.ru/about/investors/disclosure®*, 6aHku, Bxogsiuue B
rpynny Raiffeisen Bank International AG, Bkntoyasi TpaHCrpaHWyHyl nepefavy AaHHbIX U 0O6paboTKy AaHHbIX C UCMONb3OBaHMEM OBnayvHbIX
CEPBUCOB, WUCKMIOYaLWMX MO YCNOBUAM COOTBETCTBYIOLLEro AOoroBopa AOCTyn npoBaigepa K AaHHbIM obpabaTbiBaeMbiM Ha TeppuTopum
MHOCTPaHHbIX rocyAapcTs, 006ecneunBatoLLmMX adeKkBaTHYO 3alLmnTy nNpaB CyOBbEeKTOB nepcoHanbHbIxX fAaHHbX, OO0 «Manaxop Skcnpeccy, 143420,
MockoBckast obnacTtb, . KpacHoropck, 4. MuxankoBo, Tep. M3MOKOP CUTW, 3paHune ckNapckoro KOMAMekea, Jlutep 1B, nomewenne 92, OO0
«KC XongwmHrosas komnaHus», 115088, r. Mocksa, yn. WapukonogwmnHukosckas, aom 13, ctpoenne 3, OO0 «bu Kbto Bu Pawax, 107014, r.
Mockea, yn. Mactenno, 4. 41, nomew. 216/A, 3A0 «'K AKKOP[», 142180, MockoBckasi obnacTb, r. NMogonbck, yn. MugyctpuansHas, g. 11, 000
«MBKWM» 125130, r. Mockea, yn. MNpuopoea, .30, AO «MBKW», 127006, r. Mockea, yn. CagoBas-TpuymdansHas, 4. 4-10, AO «HaunoHansHoe
6topo kpeanTHbIX nctopuiy», 121069 r. Mocksa, CkatepTHbIv nep., 4. 20, AO «O6begmHeHHoe KpeautHoe Bropo», 115114, r. Mockea, LLUnto3oBas
Hab., a. 4, AO «bBropo kpeauTHbix nctopuii « CkopuHr bBropo» 129090, r. Mocksa, yn. KanaHuyeBckas, 4.16, ctp.1, OO0 «BK», 125167, r. Mockea,
JleHnHrpagckuin npocnekT, a. 39, ctp. 79, MAO «Mera®oHn» 127006, r. Mocksa, OpyxelHbin nep., 4. 41, 000 «LIPT», 196084, C.- MeTepbypr, yn.
Kpacyukoro, a. 4, nutepa «A», MNMAO «MobunbHble TeneCuctembi», 109147, r. Mockea, yn. Mapkcuctckas, 4.4., NMAO «BeimnenKomy», 127083, r.
Mockea, yn. 8 Mapta, a. 10, ctp. 14, OO0 «M Oata» 115280, r. Mocksa, yn. lleHuHckast Cnobopaa, 19, AO «HCIK», 115184, Mocksa, yn. bonblias
Tatapckas, A.11A, AO «OXI UHTepHewHn 127083, r. Mockea, yn. 8 MapTa, 14, OO0 «T2 Mobawny», 108811, ropoa Mockea, km Kuesckoe Liocce
22-in (n MockoBckuin), oBng. 6 ctp. 1, atax 5 komHaTa 33, AO «I® «CKB KoHTyp» 620017, r. EkaTepunbypr, yn. KocmoHasTtos, a. 56, OO0
«ngokonny», 117393, r. Mockaa, yn. lNpodcotosHas, A.76, kom. 53, OO0 «Tepemb-npo», 140170, MO, r. BpoHHuuel, yn. LleHTpanbHas, 4.2, 000
«Abcontot CtpaxoBaHue» 115280, r. Mocksa, yn. JlleHuHckas Cnoboga, 4. 26, 000 «YK PawddarseH», 119002, r. Mocksa, CmoneHckas-CeHHast
nnowanp, 4. 28, 000 «PanddanseH-NusnHr» 119002, r. Mockea, CmoneHckas-CeHHas nnowaab, aom 28, 000 «PBPY C[Ll», 119002, r. Mocksa,
CwmoneHckasa-CeHHasa nnowanp, aom 28, OO0 «Bcerga Oa», 125040, r. Mocksa, yn. MNpaegpbl, 4. 8k7, AO «3etta CtpaxoBaHue», 115184, r.
Mockea, Hab. O3epkoBckas, A4. 30, 000 «3etta CtpaxoBaHue YKnusnn», 115184, r. Mocksa, O3epkoBckas Hab., a. 30, OO0 «AnbgaCTtpaxoBaHue-
XKusub», 115162, r.Mocksa, yn. Wa6onoska, A.31, ctp.b, OO0 «Ckapten», 127006, r. Mocksa, OpyxelHbiii nep., 4. 41 og. 48, OO0 «AnTu
MoHuTopuHr», 350051, r. KpacHogap, yn. Pawnunesckas, g. 287, nom. 303, gom 5 kopnyc 40, a1 3 nom | o 73, OO0 «dactkom», 115191, r.
Mockea, yn. MeiTHas, 4. 66, 3 atax, OO0 «AHpekc.Beptukanm», 115035, Mocksa, yn. CagoBHuyeckas, 4. 82, c1p.2, nomeleHne 3A06, OO0
«MapkeTCeHcy, 101000, r.Mocksa, Jly6sHckuin npoesg a.19, ctp.2, OO0 «OK Puceu», 127051, r. Mocksa, yn. CagoBasi-KapeTHas, a. 22, cTp. 1,
nom. I, OO0 «MMNCOC KOMKOH» 107140, r.Mocksa, yn.Mactepkoas, gom.4, OO0 «CukpeTt Coyc», 107140, Mocksa, 1-n KpacHocenbckuii nep.,
4.3, nom.1, koM. 75, 141195, MockoBckast o61., r. ®psasuHo, yn. LieHTpanbHas, a.6a, ke. 4, 000 «Tpena aHa Wonnep MapkeTnHry (OO0 « TCMy),
115191, Mocksa, yn. b. Tynbckas, gom 10, ctp. 5, komHaTa Ne 5, OOO «Aipuantop», 107023, r. Mocksa, yn. Onekrpo3aBoackas, 4.27, cT1p.8,
nomewyenue |, atax 5, OO0 «lMnatdopma Cenna YenH», 107078, r. Mockea, yn. Mawwm lNMopeiBaeson, gom 38, keaptupa 111, OO0 «basuc
OesenonmeHT», 630005, HoBocnbupck, yn.®pyHse 4.88 oduc 703, OO0 «MobunbHbin AreHTt», 109390, r. MockBa, BH.TEpP.I.MyHULMNANbHBIN
okpyr TekcTunbLuukmM, yn. ApTioxuHon, g. 66, AO «JOM.P®» 125009, r. Mocksa, yn. BosgsmxkeHka, 10, OO0 «KunuwHasa akocuctema BTb»,
127055, r. Mockea, JlecHas yn., 4. 43, nog VI nom 44, AO «Moyta Poccuuy, 125252, r. Mocksa, yn. 3-s lNecyanas, a. 2A, OO0 «AHKOP Odwmc
JlanH», 109544, Poccusi, Mockea r, QHTy3mactoB 6-p, gom Ne 2, atax 10, nom. 4, IRD Software Private Limited, F 503 Raheja Residency,
Koramangala, Bangalore, 560034, India, OOO «MAVNOH3WP», 121087, ropog Mockea, bapknas yn, a. 6 cTp. 5, nomewy. 22n kom. 8516/2, 000

32 yBegomneHne AomkHO cogepxaTb ®UO, noanuck, Homep [loroBopa/nacnopTHble AaHHble KnneHTa u ero BonensbsiBreHWe Ha OT3blB COrmacusi Ha 06paboTky
nepcoHanbHbIX AaHHbIX/NpekpaLleHe 06paboTky NepcoHanbHbIX AaHHbIX.

33 3asiBneHe HaNpaBNseTCs C aapeca, NPeAoCTaBNeHHOro paHee KnneHTom B BaHk, Ha yKasaHHbI BaHkoM agpec aneKTPOHHOM NOYTbI He NO3AHee AHSA, crneaytoLero
3a AHeM obpalueHns B KOHTaKTHbIA LeHTp baHka. CkaH-Konust yKka3aHHOro 3asBreHns SBMAETCS 9KBUBANEHTOM 3asBreHns Ha OyMaxHOM HocuTene, nognucaHHoro
KnveHTom. BaHk He UCMONHSET 3asiBrieHne O MOMEHTA MOMyYeHUsi CKaH-KOMWUK yKa3aHHOro 3asiBMEHNS.

34 Ha ocHoBaHun pekomeHdauuin BaHka Poccun nepeyeHb apmnupoBaHHbix nuL, baHka BpeMeHHO HeoCTyneH Mo YKasaHHOW CCbIMKe.
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«®AVB MOCT», Mockaa, yn. CpegHsasa KanutHukosckas 28 ctp 4, AO «byayuwiee», 115088, r. Mockea, yn. LapukonoawmnHukosckas, 4. 1, nom.
14/9, AO «MapKeTUHroBbIN MHOPMALUMOHHBIN LeHTp», 125319, r. Mocksa, BH. Tep. r. MyHuumnaneHbii okpyr AsponopT, Bonbwon Kontesckui
npoesg, 4. 6, nomeuenne. V, kom. 1, 000 «3InAnlpuag», 125635, ropoa Mocksa, AHrapckas ynuua, gom 6, at. 1, nom. 1V, kom. 6, odp. Y., HKO AO
HPL, 105066, r. Mockea, yn. CnaptakoBckas, gom 12, NAO «Mockosckas Bupxa», 125009, r. Mocksa, bonbLuoi Kucnosckuii nepeynok, gom 13,
MILEONAIR SOFTWARE DESIGN, Offices 13 & 14, Ground Floor, the Iridium Building, Umm Sugeim Road, Al Barsha 1, Dubai, United Arab
Emirates, AO «HOBAKAP[», 603024, Hnxeropoackasa obnacte, ropoa HwxHuin Hosropog, yn. Hessoposbix, 4. 49, nomewenne 9, OO0 «HOOA
CO®PT», 620028, r. EkatepuHbypr, yn. TaTtuwesa 49 «a», oduc 505, AO «3arpyska», 115280, Mocksa, BH.Tep.r. MyHuuMnNanbHbIA OKPYr
Oanunosckui, yn. JlenmHckaa Cnoboaa, aom 26, nomewy. 4H/1, OO0 «PB-Aupxutan», 115432, r. Mocksa, np-kt AHgponosa, 4.18, k.2, OO0
«QcApxun-AnTu», 121205, r. Mockea, Tepputopusi CkonkoBo VNHHOBaLMOHHOIO LeHTpa, yn. Hobens, a. 7, atax 4, nomeweHne 16, pab. 3, OO0
«[MnatéxHbin cepanc A3», 125009, r. Mockea, bonblion Kucnosckuin nepeynok, a. 6, 3 atax, OO0 «AstopanopT», 105005, r. Mockea, ynuua
BaymaHckas, gom 7, ctpoenue 1, atax 1, nomeweHune XIV, komHata 1, ocduc 104, UM 3ybosa OkcaHa KoHcTaHTUHOBHA, 396336 BopoHexckas
obnactb, HoBoycmaHckuii pavioH, nocenok OTpagHoe, ynuua AnmatuHckas 3, OO0 «Jle MoHnma», 141031, Mockosckas obn., r. Mbeituilm, Lwocce
OcrtawkoBckoe, g. 1, OO0 «PeaCodpt», 121205, r. Mocksa, CKONMKOBO MHHOBALIMOHHOIO LieHTpa TeppuTtopusi, Hobens yn., gom 5, aT. 2 nom. 4,
000 «MPAMM30H», 115054, Mocksa, Hab. KocmogamuaHckas, 4.52, ctp. 4, OO0 «AHpekc.Obnako», 119021, r. Mockea, yn. JIbBa Toncroro, 4.
16, nomeLy. 528, OO0 «OCK», 119270, r. Mocksa, yn. lNyxkHeukast HabepexHas, A.10A, cTp.3, atax 3, ABepb 1, komHaTa 14, OO0 «Ekom nobany,
125080, r. Mocksa, yn. CypukoBa, 4. 21a, kB. 2,3, OO0 «AHgekc JocTtaeka», 123112, r. Mockea, BH.Tep.r. MyHuuunanbHbii Okpyr MNpecHeHCcKniA,
npoe3g 1-n KpacHoreapgevickun, a. 22, ctp. 1, atax 13, nomewy. 13-40, OO0 «Angekc.Takcu», 123112, r. Mocksa, 1- KpacHorBapaenckuii np-4,
a. 21 ctp. 1, nomewy. 36.9, OO0 «MopTan», 121205, r. Mocksa, TeppuTopmsa MHHOBALMOHHOTO LieHTpa «Ckonkosoy, yn. Hobens, 5, 000 «EPUH»,
105064, MockBa, HuxHuin CycanbHbivi nep, 4. 5 ctp. 17, atax/nomewy. n 1/, OO0 «CkunnCradpd», 119019, r. Mocksa, yn BosaswxkeHka, a. 7/6
ctp. 1, PHC Poccun, 127381, r. Mocksa, HernuuHas yn., a. 23, OO0 «Meracknag», 129226, r. Mocksa, yn, CenbckoxossiictBeHHasi, 17, k1,
nomety. 9/T1, AO KNB «EBpoanbsiHey, 117485, r. Mocksa, yn Obpyyesa, . 30/1 ctp. 1, OO0 «[ewnta Kbto», 119034, r. MockBa, nep. Typ4aHUHOB,
A. 6 cTp. 2, nomewy. 1/3, 000 «BK Linudpposblie TexHonornmy», 125167 r. Mocksa, JleHuHrpaackuin npocnekT 4.39, ctpoeHue 79, atax 17, a Takke:

- perncrTpartopbl U geno3nTapun, B TOM Yncne MHOCTpaHHbIe, B KOTOPbIX BaHKy OTKPbIThI NNLEeBbIe cHeTa (cqua neno) HOMWHanNbHOIro gepxarternd,

- [enosuTapun, B KOTopblx Y KnneHTa oTKpbIThl cHeTa Aeno, 1 KOTopble y4acTBYIOT B NpoLecce NPOBEAEHUS AEN03MTapusiMmn BbICTPLIX NepeBoaoB
LieHHbIX Bymar mexay cyeTaMu Aeno o4Horo v Toro ke Knuenta®,

- duHaHcoBble U HedUHAHCOBblE OpraHu3auuv, NpUHUMarLmMe yyactue B pa3bnokvpoBke npuHaanexawmx KnueHTy ueHHbix Gymar wn/vnm
npuumnTatowmxcs KnueHTy Bbinnar no ueHHbIM Bymaram, 3ab6nokupoBaHHbIM MHOCTPaHHBIM Aeno3uTapueM, Bknovas ®egepansHoe KasHavenctso
Benbrun, Boulevard du Roi Albert 11 33, 1030 Brussels (Schaerbeek), Munnctepcteo dmHaHcoB JliokceMbypra, 3, rue de la Congrégation L-1352
Luxembourg, EBpoknmp bank C.A./H.B., Laan 1 Sint-Joost-ten-Node Brussels, Belgium, 1210, Knupctpum Bankunr C.A., 42, avenue John F.
Kennedy, L-1855 Luxembourg-Kirchberg, Dentons Europe LLP, Rue de la Régence 58 1000 Brussels Belgium,

- opraHun3auuu, okasbiBaloLme ycnyrm no nposepke pblHO‘-IHOVI CTOMMOCTU npeanaraemMmoro KnueHtamu B NUNoTeKy BaHKy HeaBMXnMoro nvyulecrea,
- CTpaxoBble opraHusauunu, ygosnetsopdtoLime Tp660BaHVIﬂM BaHka, BbICTynatoujme CTpaxoBLinMKamMmn B OTHOLLEHUAX C KnveHTtamu,

- opraHu3auum n HaMBMayanbHble NpeanpuHUMaTenu, ABNALWMECH OpraHM3aTopaMm akuuii, NPOBOAUMBIX Ans KnneHToB cornacHo napTHEpCKUM
cornaweHunsm, nHdopmauust 06 ycrnoBusix NpoBeAEHUS KOTOPbIX, B TOM Yucne 06 opraHu3aTtope akumii, otpaxaetcs B MobunbHOM NpunoxeHum
n(nnun) Ha Cante baHka,

- UHble HekpeauTHbIe N HebaHKOBCKMe opraHu3auun, a Takke TpeTbu Nvua, NpueneYeHHble baHkom k okasaHuio ycnyr, nM6o nuua, kotopbiM BaHk
nepepaet NpuHaanexalume eMy npasa, yHKLUUM 1 NONHOMOYMS (NPU YCTYNKe, B TOM YMCIE ANs paCCMOTPEHNSI BO3MOXHOCTM YCTYNKM U NPUHATUM
peleHusi o6 ycTynke, 3anore npuHaanexaiimx baxky npas v ap.).

2.13. NpepoctaBneHune MNepcoHanbHbIX AaHHbIX
Ons uenen, ykazaHHbix B n.n. 2.11.1.1-2.11.1.3 O6wmx Ycnosun, baHk B T.4.:

2.13.1.npn nonyyeHun KnuneHtom ko-6peHauHroBon KapTbl npefdocTaBnsieT  opraHusatopaM, peanuaylowmMm - Ko-OpeHAMHroByio
nporpammy/lMporpammy nosinbHOCTU, MHpopMaumto o dakTe coBepLueHns Onepauun no Kapte B o6beme, Heobxognmom anst ydactua KnueHta B
Ko-6peHanHroBow nporpamme/lporpammMe NosiNbHOCTU B COOTBETCTBUM C M. 6.11.3 O6Lmx Ycnosuii;

2.13.2. B cnyyae u3MeHeHuss Homepa BbaHkoBckoW KapTbl Mpu ee nepeBbinycke nepefaeT [MnatexHoit CucTeme HOMep MepeBbINyLIEHHO
BaHKOBCKO KapTbl C LieNblo 06HOBMEHWS MHopMaLMK 0 HoMepe BaHKOBCKOM KapTbl B 3NEKTPOHHbIX MOANMCKaX U MHBIX CepBUCaX, onaTta KoTo pbix
paHee npon3BoAunack ¢ Ucnosnb3oBaHMem BaHkosckol kapTel KnveHTa, koTopas 6bina nepesbinyLyeHass;

2.13.3. npepocTasnsieT MNepcoHanbHble AaHHble KnneHTa cTpaxoBbiM KoMNaHWsam®’, SBMSIOLMMCSA CTPaxoBLUMKaMM No AOr0BOpam CTpaxoBaHus,
B Lensax yyactusa KnveHTta B COOTBETCTBUM C €70 BONensbsaBneHwem, npeactasneHHbiM baHky, B nporpaMmax CTpaxoBaHus C Liefbio BKIIOYEHN S
KnueHTta B 4ncno 3actpaxoBaHHbIX nuy (BeirogonpruobpetaTenei) no TakMM nporpaMmmam CTpaxoBaHus B o6beme, yCTaHOBMEHHOM 4OTOBOPOM
CTpaxoBaHWsa/MpaBunamm CTpaxoBaHus;

2.13.4.npu nepeBoge KrnMEHTOM [AEHEXHbIX CPeacTB M MOCTYNNEHWM 3anpocoB O NpefocTaBreHwMn [lepcoHanbHbiX AaHHbIX KnvewTa,
HeO6X0,CI,I/IMbIX ana ncnonHeHus PaCI'IOpﬂ)KeHI/Iﬂ, oT GaHKOB, y4acTBylWMX B OCyLlEeCTBNEeHNUN nepesoda, nepenaet UM ykasaHHble JaHHble B
3anpalumBaemMomMm obbeme;

2.13.5. npu HeobxoaMMOCTY nepefaeT MHGOPMaLMIO Mo onepauusiv, ocnapvBaemMbiM KnmeHToM, B CTpaxoBble opraHusaumu (B criyyae, ecnv
npoBefeHne Takux onepaumii ABNsSeTcs 06bLEKTOM CTpaxoBaHus);

2.13.6. NnpegocTaBnseT B paMKkax akuui, NpoBOAMMBIX NMPU TEXHWYECKON U MHGOpPMaLMOHHOW noaaepxke baHka, B agpec napTHepoB baHka,
SABNSIIOLLMXCA OpraHu3aTopaMu akuui no npegoctaBneHnto KnueHtam baHka Bo3HarpaxgeHunm u (Mnm) ckugok Ha ToBaphbl/ paboThl/ycryru
napTHepa (3akasymkoB napTHepa), [NepcoHanbHble AaHHble KnueHTa B 06beme, Heo6xoanmMom Ansa npegocTtaBneHns KnveHTty Bo3HarpaxaeHus u
(vnn) cknakm Ha ToBapbl/paboThl/ycnyri napTHepa (3aka34yukoB NapTHepa), a Takke UCMONHEHUS NapTHepamu B CryyasiX, yCTaHOBIEHHbIX 3aKOHOM,
dyHKUMI Hanorosoro areHTa no HO®J.

2.13.7. npegocTaBnsieT cneuuanvM3vipoBaHHON KOMNaHuu, ¢ koTopol y baHka 3aknioyeH 4OroBop 0 XpaHeHW AOKYMEHTOB, CO3AaHNN 3NIEKTPOHHbBIX
06pa3oB AOKYMEHTOB, AOKYMEHTbI, cofepalume MepcoHanbHble AaHHbIE.

2.13.8. npefocTaBnsieT cneumanu3npoBaHHOM KOMMaHNW, OCYLLEECTBIIAIOWEN MOYTOBbIE YCIYru/ycnyrn 4OCTaBkU NPoAyKToB/AOKyMeHTOB BaHka, ¢
KOTOpoW y baHka 3aknto4eH COOTBETCTBYHOLLMIA JOroBOp, [epcoHanbHble AaHHble B 06beMe, HEOOXOAUMOM AJ151 OCYLLECTBIIEHNS AOCTABKM, B TOM
yucne B criyyae, Korga AocTaBka ocyluecTsnsaeTcs no 3anpocy Knvexta.

35 MMpnMeEHSIeTCs C MOMEHTa BCTYMMEHUSI B CUITY HOPMATMBHbLIX aKTOB, PETYNUPYIOLLMX MPOBEAEHWE Aeno3uTapusiMi ObICTPbIX NEPEBOAOB LiEHHbIX Bymar Mexay
cyeTamm Aeno ofHOro 1 Toro xe KnveHTa.

36 MonoxeHue He fencteyeT ans Kapt MNnatexHbix cuctem Visa International n MasterCard International B nepvog npuoctaHoBneHust pabotsl B PO MNnaTexHbix
Cuctem Visa International n MasterCard International ¢ 10.03.2022 n ¢ 11.03.2022 cooTBETCTBEHHO.

37 3a VcKIoYeHMeM criyyaes, Anst KOTOPbIX NpeaycMoTpeHa 06paboTka nepcoHarbHbIX AaHHbLIX UCKITUUTESNBHO C COrnacus CyGbekTa NepCcoHarbHbIX AaHHbIX.
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2.13.9. npegocTaBnsaeT CrneunanuaMpoBaHHOM KOMMaHWW, oOKasblBalowen baHky ycnyr oTnpaBKW/MONyYeHWs B CUCTEME INEKTPOHHOIro
OOKyMeHToobopoTa AOKYMEHTOB B afpec/oT TPeTbMX N, C KOTOpol y baHka 3aknoveH cooTBETCTBYOLWMIA JOroBop, MepcoHarnbHble AaHHble,
cogepalumecs B OTnpaBnisieMblX JOKYMEHTaX.

2.13.10. npegocTaBnseT onepaTtopaM COTOBOW CBSA3MW, nepeyncrieHHbM B n. 2.20.5 O6wux YcnoBuii, nepcoHanbHble AaHHbIe A58 UCMONHEHUS
TpeboBaHusA 3akoHodaTenbcTBa PP 1 CHUMXKEHUS PUCKOB MOLUEHHUYECKMX AENCTBUMA B OTHOLeEHUN KnueHToB npu coBeplueHun Onepauuin no
CyeTam B Heobx0QMMOM ANs 3TOro oobeme.

2.14. HanpaBneHue baHkom nHcdopmauun/ysegomnenun B agpec Knuenra (doBepeHHoro nuua/Pe6eHka)
2.14.1. No6as nHdopmauusa nepegaetcs KnueHty crioco6om no BeiGopy BaHkae:
— nyTeM pasMeLleHus CooTBETCTBYLWeN nHopmaumm B NogpasgeneHmax baxka nnu

— nyTem pa3melyeHus Ha Cante baHka n/wnu B Cucteme, nnm

— MyTeM HanpaeneHusi MMCbMEHHbIX YBEAOMMEHUIA NO ykadaHHbIM KnveHToM agpecy JocTaBku GaHKOBCKOW koppecnoHaeHumumn3® n/unu agpecy
3MNEeKTPOHHOMN NoYThbl, B0 nyTem HanpaBneHns CMC-coobLeHuin no ykasaHHbIM KnveHTom TenedoHam nnu lMyw-yBegomneHnii Ha KoHtaktHoe
Mo6unbHoe yCcTponcTBO, NGO NOCpeacTBOM NpedoCcTaBeHUs MMCbMEHHOro oTBeTa unu uidopmauun B lNMoapasgeneHun barka nnm KoHtakrHom
LeHTpe, nnm

— nyTeM HanpaBsrieHusi COOTBETCTBYHOLLEN MHOPMaLmMM B KOMNaHuo, ¢ koTopon y baHka 3akntodeHo CornaweHuve, ecnu KnueHT aBnsetca
paboTHMKOM AaHHOW KOMNaHuW, Unm

— MyTeM HanpaBreHusi B aNeKTpoHHou chopMe no Cucteme (npu ycnosum nogkntodeHunsa KnueHrta k Cucrteme), unm

—  MHbIM 06LLEeA0CTYNHLIM CNOCOGOM.

2.14.1.1. KnueHT nopyyaet baHky HanpaenATe emy/ [losepeHHoMmy nuuly/ Pe6&HKy Ha npeaocTaBneHHbl B baHk/3apernctpypoBaHHbIv B baHke:

- KoHTakTHbI HoMep u KoHTakTHOe MobunbHoe ycTponcteo — CMC-coobieruns n MNyLw-yBegomneHns yBeOMUTENBHOMO XapakTepa, a Takke
COBepLUaTh 3BOHKM C Lienblo 4oBeAeHNs MHopMaLmmn o pasmepe TekyLlen 1 MPOCPOYEHHON 3a40MKEHHOCTN, MHOW MHopMaumm (B TOM Yucne,
KOHhnaeHUmMansHoOro cogepxaHus), Hanpaensiemon B paMmkax obcnyxmeanmsa KnueHTa n B Lensx NCNOMHEHUS 3akIoYeHHbIX C HUM [JoroBOpoB, a
Takke nHpopmauun o6 nameHenusax MNpasun no Kaptam, O6wwmx Ycnoeun n TapmndoB BaHka, HOBbIX MpoayKTax, APYrMX HOBOCTEN, a Takke
MHdOpPMaLIMK PEKTaMHOro Xapakrepa.

- agpec 9nNeKTPoOHHOM MOoYTbl — NUCbMa, CoAepxalime OOKyMeHTbl/MHopmaumio (B TOM 4ucre, KOHMAeHUManbHOro coaepxaHus),
Hanpaensemble baHkoM B paMmkax o6cnyxumBaHua KnmeHTa u B Lensx UCNOMHEHUS 3aKioYeHHbIX C HUM [JoroBopoB, MHGOPMaLmio, KacatoLLyocs
n3meHeHun Tapudos, Mpasun no Kaptam, O6Lmx YcnosuiA, HOBbIX NPOAYKTOB U YCIyr, @ Takke NPoAyKTOB U yCnyr, npegocTasnsemblx KnueHTy,
3anonHeHHyto dopmy 3asiBneHus KnueHta, agpecoBaHHoro Komnanuu, o nepeuncrieHnn 3apaboTHon nnaTtbl Ha C4yeT, ApyrMx HOBOCTEWN U
CcoobLLEeHNs peknaMHoro xapakrepa.

- Agpec poctaBkm — KapTbl/QOKyMeHTbl, B TOM 4uUCMe COAepXalume CBedeHWs KOHMMAEHUManbHOro coaepXaHus, B MOPSAKe,
npegycmMoTpeHHoM B nn. 2.14.5, 6.2.2.3, 7.6.1.3 Obwux Ycnosun.

Knuent, OoBepeHHoe nuuo, PebEHok paeT cBoe cornacve Ha nonyyvyeHue oT baHka ykasaHHOW Bbllwe wHgopmauunm/gokymeHTos/Kapt Ha
KoHTaKTHBIN HOMep/aapec aneKTPOHHOM noyThi/Agpec AocTaBku, NpefocTaBneHHbIvi(ble) B baHk, a Takke 06a3yeTca HemeaneHHo yBeAOMNSATb
BaHk B crniyyae n3ameHeHust ykazaHHOW MHopmaumn.

2.14.1.2. KnueHt, [JoBepeHHoe nuvuo, PebGEHOK MNOHMMaET, 4YTO 3neKTpoHHas noyta/ceTb WHTepHeT/MobunbHas cBsA3b/MoYToBas
CBSA3b/KypbepCKash [OoCTaBka He SABNsIOTCA 6e3onacHbiMW KaHanamy CBSI3W, U HeceT BCe PUCKWU, CBSI3aHHble C BO3MOXHbLIM HapyLlleHUeMm
KOH(MAEHUMANBHOCTM U LENOCTHOCTU MHAOPMauun/OOKyMEHTOB Mpu €€ nepefadve 4yepes 3MeKTPOHHYy nouTy/cetb UHTepHeT/MobunbHyo
CBSA3b/NMOYTOBYHO CBA3bL/KYPbEPCKYIO AOCTaBKY, a Takke BO3MOXHbIMU HEMPABOMEPHbLIMU OENCTBUSMU TPETLUX NL,

BaHk He HeceT OTBETCTBEHHOCTb 3a YObITKM, NMPUYMHEHHbIE HenonyyeHnem KnueHntom, [oBepeHHbIM nuuom, PeGEHKOM u/vnun nonyveHuem
HEYNONHOMOYEHHbIM Ha TO Nnuom CMC-coo6LLEeHMSA/3NEKTPOHHOIO COOBLLIEHNA/MOYTOBOIO OTNPaBMNEHUSA/NOCHINKU, OCTABNEHHOW KypbepCKOn
cny>xoomn.

2.14.2. baHk 0653yeTca obecneuntb KOHMAEHUMANLHOCTL MHdopmaumm o Knuente, octynHom 6anaHce, a Takke 06 Onepauusax no CuyeTy, 3a
UCKMOYeHMeM crnydaeB, korga KnveHT nopydaeT bBaHky Hanpaensite emy MHOpMaUMiO/OOKYMeHTbl (B TOM u4ucrne, coaepkaiime
KOHpuaeHUmanbHble CBEAEHMS) NO OTKPLITEIM KaHanam cBa3u (anekTpoHHon noyte, CMC) 1 ¢ orpaHMYeHnaMn, onucaHHbIMy anst CUCTEMBI, MHbIX
crneumansHo onpeaeneHHbix OBLLMMKU YCroBUsiMu Cryyaes.

2.14.3. Mpu HaxoxaeHun KnueHTa 3a rpaHvuen unu npyu ncnonb3oBaHun KnveHTom Homepa MobunbHoOro tenedoHa 3apybexHoro onepartopa
MOOWMbHOW CBA3M B KavecTBe KOHTakTHOro Homepa MobGWUnbHOro TenedoHa, a Takke AnsA uenew nonydeHnuss Cepsuca «YBegomneHuss o6
onepauusx» n/mnm OgHOpasoBbIX MNaponen, B cuny ocobeHHocTen paboTbl cMCTEM oOnepaTopoB MOOWMBHOM CBA3WM yBENUYMBAETCA PUCK
HecBOeBpPEMEHHOro nosnyyveHus/HenonyveHns Knunentom CMC-coobuweHnn oT BbaHka. KnveHT yBedoMneH O AaHHOM pUCKe, MOJTHOCTbI0 ero
NMOHUMAET M yYUTbIBAET NPU Bble3ae 3a rpaHully, a Takke npu ykazaHum baHky cBoero Homepa MobunbHoro TenedoHa B kadectse KOHTaKTHOro
HoMepa TenedoHa, a Takke ans uenen nonyyeHust Cepeuca «YBegomneHus o6 onepaumsax» n/vnu OgHopasoBbIX Naponen.

2.14.4. B cny4ae HeucnonHeHns KnmeHTom nobbix 0683aTenbeTB, BhiTeKaLWmxX M3 [JoroBOpoB, 3aKniyeHHbIX Mexay baHkom n KnueHtom, 1 npu
HeobXxoaAMMOCTM AoHeCTH A0 KnneHTa cOOTBETCTBYIOLLYIO MHCDOpMaLMIO (B TOM YMcne o AencTBusx baHka, ykasaHHbix B 1. 3.10.1 O6wux Ycnosui),
BaHk BnpaBe cBA3aTbes ¢ KnueHTom no tenedoHy, ncnonb3ys nmetollytocsa B baHke nHdopmaumto.

2.14.5. Mo 3anpocy KnueHta BaHk npepoctaBnsiet KnueHnty cnpaskwu/ cornacus banka/ uHble gokymeHTbl no Cuyetam/ Kaptam/ Bknapam/
KPeaMTHbIM NpoaykTam*® 1 MHBIM NpPoAyKTam W ycryram, okasbiBaembiM BaHkom*l. BaHK Kak areHT/MoBepeHHbI, AeMCTBYIOLMA OT MMEHM
ynpasnsioLwen komnasun/ynpasnsiowen komnasum MU, cneumannsampoBaHHOro AenosmTtapus (permctparopa) MOXeT npefoctaBnsate KnveHTty
MHGOPMALMIO U JOKYMEHTbI, MOSlyYeHHblE OT YMNpaBnsiolwen komnaHuu/ynpasnsowen komnadum MASD, cneumanmavpoBaHHOro Aenosntapus
(pervnctpaTopa). Npu aToM baHk He HeceT OTBETCTBEHHOCTU nepef KnneHTom 3a NONHOTY U AOCTOBEPHOCTb Takon MHAOPMaLmUm U AOKYMEHTOB.

3anpoc Ha nony4yeHne AOKyMeHTa MOXeT 6bITb nogaH KnueHtom:
— B Nopgpasgenerve baxka. B atom cniyyae KnueHT ykasbiBaeT Agpec OCTaBkuM B COOTBETCTBYIOLLEM 3aSBNEHNN;
- B KoHTakTHbIN LeHTp. B aTom cnyyae KnveHT cooblyaeT coTpyaHunky KoHTakTHOro LeHTpa Agpec AOCTaBKy;
- B Cucrewme;

— NOYTOBbIM OTMPaBNEeHNEM. B atom cny4vae KnveHnt YKa3biBaeT Ap,pec 0OCTaBKM B COOTBETCTBYHOLLEM 3adABIEHUN.

38 C yueToM cofiepxaHusi MHopMaLmm, KoTopyto HeobxoauMo nepeaatb KnueHTy.

39 Ecnu KnueHT He npegocTtaBun Baxky agpec JocTaBky 6aHKOBCKOWM KOppecnoHAeHUmM, To npyu HeobxoauMocTu oTnpasku BaHkom KnveHTy nucema / yBefoMneHus
B NUCbMEHHOM BuAae BaHk ncnonbayeT ykasaHHbIi KneHTom agpec dhakTu4eckoro NpoXuBaHna Unv agpec peructpauum (Ha cBoe yCMoTpeHue).

40 Cnpaeka no Kpeauty He MOXeT BbITb NpefocTaBneHa, ecrniv ¢ MOMeHTa npekpaLleHus (nonHoro noraweHws) Kpegura npowno 6onee 5 (nstu) ner.

41 MepeyeHb NpeaocTaBnseMblx JOKYMEHTOB KIMEHT MOXET yTOUHUTb, 06paTuBLunch B MoapasaeneHne barnka unv KOHTakTHbIN LEHTp.
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3anpoLeHHbI JOKYMEHT MOXeET GbITb nepeaaH (HanpaeneH) KnueHTy no ero BobiGopy B 3aBMCMMOCTM OT BO3MOXHOCTeN BaHka*2:
1) B Moppasgenenunn baHka;
2) Ha agpec 3NEeKTPOHHOW NoYThl, NpefocTaBneHHbI KnueHTom B BaHk;

3) 4epes noctamat B [logpasgeneHun baHka. B atom cnyyae baHk HanpasnseT KnueHTy Koa Ans OTKPbITUS SYENKM noctamarta Ha
KoHTakTHbIN HOMep MobunbHoro TenedgoHa Knuenta. Cpok AeicTeums Koga Ans OTKPbITUA SHeku noctamara coctaBnsieT 5 paboumx gHewn
C MOMeHTa ero HanpasneHus KnuenTy;

4) B Cucrteme;

5) B lyHkTe BblAaun. baHk BNpaBe ycTaHOBWUTHL OrpaHMYeHns/oTkasaTb B NPefoCTaBNeHWU YCryrn no AocTaBke AOKYMEHTOB B [yHKT
Bblaayn 6e3 o6bACHeHNs npuymH. BonensbsieneHne KnveHTta o goctaBke AOKYMEHTOB B [NyHKT Bblgayun MoxeT 6biTb nogaHo KnneHtom
yepes Cuctemy nnu yepes KoHTakTHbIA LEeHTp. [JoKyMmeHT goctaBnsieTcs B [yHKT Bblgayu B 3aneyataHHOM KoHBepTe. [nsi nonyyeHus
KOHBepTa € AoKyMeHTOM KnueHTy HeobxoanmMo coobwmTb coTpyaHuKy [MyHKTa BblAayu MOMyYeHHbINn Koa nvbo BBECTU ero Ha 3KpaHe
noctamara Ans oTKpbITUS S4enkn. KnneHt obasyeTcsa nonyymTb KOHBEPT C AOKYMEHTOM B TedeHue 7 (CeMu) karneHAapHbIX AHen ¢ gathbl
nonyyeHust koga. Ecnu B ykasaHHbIN Bbilwe cpok KnueHT He obpatutcst B NyHKT Bblgayu, KOHBEPT C AOKYMEHTOM MOANEXMT BO3BpaTy B
BaHk, a KnneHT HacTosawmm nopyyaet BaHKy NnponsBecTu ero yHM4TOXeHne B nopsiake, yctaHoBneHHom baHkom. Komuccusa 3a gocrasky
[okymeHTOB B [yHKT Bbigaun ynnadmsaeTtcs KnneHTom B COOTBETCTBUM C AencTByowmmy Tapudgamum barka (npu Hanuumm).

6) coTpyaHukom BaHka no Adpecy AocTaBku, ykasaHHOMY KnveHToMm, B npegenax Tepputopum PO, npu ycnoeuu, YTo Takas AocTaBka
OCYLLECTBASIETCS MO yKa3aHHOMY agpecy.

2.14.6. BaHk BnpaBe wucnonb3oBaTb aBTOMaTU4YECKOEe BOCNpousBedeHne LWTamna n/vnn CbaKCVIMVIJ'IbHOG BocnpoussegeHne noanncu
YNOJTHOMOYEHHOro nmua BaHka (C NOMOLLbIO CpeaCTB MEXaHNYEeCKOro, aBToMaTn4eCckoro nnm NHoro KOI'IVIpOBaHVIﬂ)Z

— B [OKYMeEHTax, HanpaBsnsieMblx 3aeMLumKkam npu ocyLlecTBrieHnM baHkom npoueayp no Bo3BpaTy NPOCPOYEHHON 3a40/MKEHHOCTMH;
— B AOKyMeHTax, npegocTaBnsieMblx KnmeHTy B nopsigke, ykasaHHOM B nognyHkTax 2) u 5) n. 2.14.5 O6wumx Ycnosui;

— npwv npegocTtaeneHnn oteeta baHka Ha obpaleHue/npeteHsnio KnneHta, a Takke B JOKYMEHTax W yBeOOMIEHUSX, HanpaBnseMblxX
KnueHTy B aneKkTpoHHOM (hopMe C aapecoB 3NEKTPOHHOW NoYThl BaHka.

— B VHbIX CriyYasix, NpegycMoTpeHHbIXx O6LwmmMu Ycnosusimu.
2.14.7. TMopsaok nsmeHeHunsa O6wmx Ycnoeui, NMpaeun no Kaptam unu Tapudos

Mpn HeobxognmocTn nameHeHuss O6wmx Ycnosun, Mpaeun no Kaptam nnu Tapudgos baHvk goBoaut o ceeaeHus KnueHTta nHdopmaumio ob
M3MEHeHNsIX B N0OoM 13 ¢opm, NpeaycMoTpeHHbIX n. 2.14.1 O6wmx YcnoBun, He meHee, Yem 3a 5 ([1sTb) KaneHgapHbIX OHEN A0 BBOAA 3TUX
n3meHeHun B gencteue. [loBeaeHne ykasaHHow mHdopMauum go cBegeHus KnuenTa sBnsgetca agpecoBaHHon KnmeHTy odepTton BaHka o6
nameHeHnn O6wmx Ycnosun, MNpasun no Kaptam unn Tapudos. B cnyyae Hecornacusi KnneHta ¢ UaMeHeHNsiMM OH MMeeT NpaBo PacToprHyTb
[loroBop 40 MOMeHTa BBOAA 3TUX U3MEHEeHW B AecTBMe, NUCbMEHHO yBeaoMmB 06 aTom baHk. Ecniu B TeveHmne ykasaHHoro cpoka B baHk He
nocTynuT 3asBrieHne KnueHta o pactopxeHun [JoroBopa, TO Takoe MonyaHue KnueHta sasnsetcs akuentom KnueHTom odpepTbl Banka u no
ncTeyeHnn ykaszaHHoro cpoka O6uwme Ycnosus, MNpaeuna no Kaptam unu Tapudbl COOTBETCTBEHHO CUYMATAIOTCH M3MEHEHHBLIMW MO COrnaLleHuto
CtopoH. CoseplieHve Knuentom Onepaummn no Cuety/KapTe, MHbIX onepaumin nocrne UCTe4eHns yKasaHHOro cpoka SiBNSeTcs AONOMHUTENbHbIM
cornacvem KnueHta ¢ obcnyxmBaHnem Ha U3MEHEHHbIX YCITOBUSIX.

B cnyyae ecnu ykasaHHble B HACTOSILLEM MYHKTE M3MEHEHUS CBA3aHbl C BBEAEHWEM HOBbIX NPOAYKTOB w/wunu ycnyr baHka, n3ameHeHuem
3aKoHOZATEeNbCTBA MM 3KOHOMMUYECKOW CUTyauuu, KhoyeBoi cTaBku BaHka Poccuu, rofoBbiX MNPOLEHTHLIX CTaBok no Bknagam*® wnu
HakonuTenbHbIM cyeTaMm, ynyyleHneM ycrnoBui npegoctasneHnsa KnmeHtam AencTByowwmMX NPoayKToB U ycnyr baHka, TO yKkasaHHbIN Bbille CPOK
(5 (MaTb) kaneHAapHbIX AHENR) MOXeT ObITb cokpalleH Ao 1 (0gHOro) kaneHgapHoro AHS.

C uenblo obecneyeHnss rapaHTMPOBAHHOTO MofyydeHns Bcemu KnueHtamu coobluenunsi (odpeptbl) BaHka 06 naMeHeHusx v (Mnu) AOMONHEHNSAX
O6wux Ycnosuwn, Mpasun no Kaptam unu Tapudos, KnueHT 06sa3yeTcs CaMOCTOATENBbHO WM Yepe3 YMNOSIHOMOYEHHbIX UL, PerynsipHo
obpalatbea B baHk unu Ha cant BaHka no agpecam https://iwww.raiffeisen.ru/about/press/news/ n https://www.raiffeisen.ru/tariffs/** 3a ceegeHusaMU
06 M3MEHEHUSX U JOMONHEHWSAX, KOTopble NNaHNPyeTCsa BHECTU B YKa3aHHble JOKYMEeHTbI. baHk He HeceT OTBETCTBEHHOCTU 32 BO3MOXHbIE yObITKU
KnueHTta, npuunHeHHble HEOCBEeAOMIEHHOCTbIO KnmeHTa B cnyyae, ecnu baHk Hagnexawum obpas3om BbINOMHWA CBOW obsizaTenbCcTBa Mo
npeABapuTENbHOMY PacKpbITUIO MHAOPMaLUK O NiaHupyembix nameHeHnsix O6wmx Ycnoswui, Mpasun no Kaptam nnu Tapudos.

2.15. BsaumopenctBue B pamkax 3akoHa Ne 230-®3
2.15.1. 3aemMwmk/KnmeHT n baHk 4OroBOpMnIUCh O TOM, YTO HanpaBneHne baHkom:

- pasbsicHeHu 3aemiumky/KnneHTy o nopsgke ocdopmneHns 3assneHus o6 oTkasze oT B3aumogenctesnsi ¢ baHkom nnu o B3aMmogencTeum ¢
BaHkoMm TOnbkO Yepes CBOero npeacTaBuTens;

- yBegomneHun 3aemwimka/KnmeHta o npuenedeHun baHkom MHOro nuua anst ocyuwlecterneHnsa ¢ 3aemwmkom/KnmeHTom B3anMoaencTsus,
HanpaBfieHHOro Ha BO3BPAaT NPOCPOYEHHON 3a[0MKEHHOCTH;

- yBegomneHun 3aemwmka/KnueHTa o nepexoae npae TpeboOBaHUA MHOMY NuLly,
ocyuectensieTcss baHkom:

- nyTem HanpaBlEHWUs! NMUCbMEHHbIX YBEOMIEHWI MO yka3aHHOMY 3aemiimkom/KnueHTom agpecy [ocTaBk GaHKOBCKOW KOPPECMOHAEHLMM
nvnu agpecy 3NeKTPOHHON NOYTbI UMK

- nytem HanpasneHus CMC-coobLieHun no ykasaHHomy 3aemiumkom/KnneHTom Tenedony, nnm

- MyTeM HanpasrieHVs MUCbMEHHbIX YBEAOMMEHUA B dNeKTpoHHOW ¢hopme no Cucteme (npw ycrnoBun nogknioveHus 3aemuwmka/KnueHTa K
Cwucreme), unm

- nyTem HanpaBsnenus [yw-yBegomneHnuii B MobunsHOM npunoxeHnn (Mpy ycrnosum mucnone3doBaHus 3aemimkom/KnneHtom Mo6unbHoro
NPUNOXEHWs), Unu

- crnocobamu, npeayCcMoTpeHHbIMU BbllleHa3BaHHbIM 3aKOHOM.

2.15.2. CTOpOHbI AOrOBOPUIIUCL O TOM, YTO AN HanpasneHns 3aemMiumkomM/KnueHTom (ero npeacrasutenem) B baHk aneKTPOHHbIX JOKYMEHTOB U
WHbIX FOPUANYECKM 3HAYMMBIX COOBLLIEHUIA, MpeaycMOTpeHHbIX 3akoHoM Ne 230-P3, formkeH NCnonb30BaThCA:

42 Bo3aMOXHble crocobbl NpefoCTaBneHNst 4OKYMEHTOB KNUeHT MOXET yTO4YHWUTb, obpaTtuBlumch B MoapasaeneHne BaHka nnu KoHTaKTHbIA LEHTP.

43 lameHeHHble TakuM 06pa3oM rodoBble MPOLEHTHbIE CTaBKU Mo Bknagam npMMeHsIHoTCA TOMbKO Mpwv npoasieHuy Bknaga v Ans BHOBb 3akmoydaeMblx [JoroBopos
Bknapga.

44 B 3aBMCMMOCTU OT cofepxaHus coobLyeHus (odepTbl) Takoe cooblueHue (odepTa) no BuiGopy BaHka MoXeT pa3meLLaTbCsl kak Ha O4HOMN U3 yKa3aHHbI CTpaHWL

caunTa, Tak 1 Ha obeux.
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- 0OMH 13 agpecoB 3MeKTPOHHOM noyThl baHka — info@raiffeisen.ru, Collection_inform@raiffeisen.ru. Mpu 3Tom ykasaHHble JOKYMEHTbI MOTYT OblTb
noanncaHbl YCUITEHHON KBanMULUMPOBaHHON 3MEKTPOHHOW noanucbio 3aemuwuka/KnueHTta (ero npegcraBuTensl) Mnn HekBannduuupoBaHHOM
3NEKTPOHHOW NOAMMCHIO/NPOCTON ANEKTPOHHON nognuckio 3aemwmka/KnueHTa (ero npeacrasutens), nonyydeHHon um B ECUA;

- Yar c yyetom Ycnosun [1O.

2.15.3. Mpu B3anmopgencteum baHka ¢ 3aemwmkom (KnueHTom) no BonpocaM MoralleHus MPOCPOYEHHOW 3a[40S/MKEHHOCTU MMM NPOSOHraLmm
[OroBopa CTpaxoBaHuWsl Mo KpeAUTHOMY A0roBopy, obecneyeHHOMY MNOTEKOM, No TenedoHy (MHULMATOPOM B3aUMOOENCTBUS MOXET BbICTyNaTh
Kak 3aemwumk (KnueHT), Tak n cam baHk), yctaHoBneHue nuyHocTy 3aemiimka (KnmeHTta) ocylecTenseTcs ¢ ucnons3osaHvem Kopgosoro crnosa. B
cny4yae oTcyTcTBMA KogoBoro criosa yctaHoBneHve nuyHocTn 3aemiuymka (KnueHta) MoxeT OCyLLeCTBAATECSA NyTeM NpefocTaBneHms 3aeMLLmkom
(KnuenTtom) cnepytowiert nHcopmaumm nnm ee COBOKYMHOCTM MO yCMOTpeHuto baHka:

— nobbix napameTpoB KpeguTHOro Aorosopa u3 crneayrwmx yKasaHHbIX — CyMMa KpeauTa, CyMMa eXeMeCAdYHOro nnartexa, garta
OCYyLLEeCTBIIEHUA eXXeMeCAYHOro nnarexa,

— WHopMauum 0 GaHKOBCKMX onepaumsix, CoBepLUeHHbIX 3aemwimkom (KnmeHTom) (cymma u gata nocrnefHero nnartexa no KpeguTHoMmy
gorosopy);
— MacnopTHbIX AaHHbIX KnneHTa B cnyyae B3avMogenCcTBUSE HE MO KpeaAUTHOMY [0OroBopy.

2.16. [ononHuTenbHbIe yCnyru

2.16.1. BbaHK MOXeT okasblBaTb KnneHTy OononHuUTenbHble ycryrn u/wnu npegnarate KnueHty MakeTbl ycnyr B nopsigke, npesyCMOTPEHHOM
Pasnenom 10 O6wwmx Ycnosui.
KnueHT camocTosiTensHO 1 4OOPOBOMLHO BLIGUPAET, XKemnaeT N OH BOCNOMb30BaTbCs OTAENbHLIMU GaHKOBCKUMM ycryramu unum Maketom ycnyr.

2.16.2. BaHk uMeeT NpaBo npeanarate KnueHtam NpuHATL yyacTie B OBPOBOSbHLIX MporpaMMax CTpaxoBaHus KrmeHToB baHka.
Yyactue KnueHTa B nporpammax CTpaxoBaHus:

- ABNseTcs AOOPOBOMLHLIM U HeoBs3aTesbHbIM;

- He SIBNSIeTCS YCrOBWUEM NMPEAOCTaBNEHNS eMY KaknX-NMGO BaHKOBCKUX YCIyT.

HeyuyacTve KnveHTa B ykasaHHbIX NporpaMmax CTpaxoBaHusi He SBMSIeTCA OCHOBaHWEM Ansi 0Tkasa B UX NpeaocTaBnieHuu.

Bce ccbinku no Tekcty O6wmx YcnoBuit Ha npeanaraemMble BaHkom nporpamMMbl CTpaxoBaHusl, ynnaTy KnveHToM eXeMecsidHOro CTpaxoBOro
nnatexa, nnatbl 3a y4acTve B MporpamMme CTPaxoBaHWsi U T.4. NMPUMEHSOTCS TOMbKO B criydae, ecnu KnmeHT [oGpoBOMbHO cornacurcs
y4yacTBOBaTb B COOTBETCTBYIOLLE NMporpamMmme CTpaxoBaHus knmeHToB Baxka.

2.16.3. baHk ocTaBnsieT 3a cobol nNpaBo oTkasaTb KnneHTy BO BKMOYEHUU ero B nporpammy(bl) 4OOPOBONBHOrO cTpaxoBaHus 6e3 06bsACHeHNA
NPUYMH.

2.16.4. KnueHT nopy4aet baHky:

- BbICTynawLleMy B KayecTBe BbirogonpuobpertaTensi No QOroBOpy CTpaxoBaHuWs, 3akniovyeHHoOMYy KnmeHTom co cTpaxoBow KoMnaHuven, npu
HanM4MM COOTBETCTBYHOLUUX AOTOBOPHbLIX OTHOLIEHWUI Mexay BaHkoM u CTpaxoBOW KOMMaHuew, HamnpaensaTb B €€ agpec AaHHble B obbeme,
HeobxoammoMm ansa bopmmupoBaHusa ans KnueHta npegnoxeHun o6 ycrioBusix CTpaxoBaHWsi, B TOM uucrne ans npoaneHus KnueHtom gorosopa
CTpaxoBaHus.

- BbICTynawuwieMy B KadecCTBe CTpaxoBaTend no OOoroBopy CTpaxoBaHWA, 3aKN4YeHHOMY BaHkom co CTanOBOVI KOMMaHuen, npu Hanun4ynm
COOTBETCTBYHOLWNX OMOBOPHbLIX OTHOLLUEHMIN N TEXHNYECKOM BO3MOXHOCTN BaHka HanpaenAaATb B agpec Takou CTanOBOVI KOMMaHum no eé 3anpocy
faHHble B 00beme, Heobxoanmom Ans nonyyeHua KrnneHTom cTpaxoBOro BO3MELLEHUS.

2.17. Onnara ycnyr BaHka

2.17.1. KnueHT onnaumsaeT ycnyrvn baHka, npegycmoTpeHHble [loroBopom, ObLwmmu YcnosrsMm, cornalueHmemM o npegoctaenexun MNakeTa ycnyr
B cooTBeTCTBUM C Tapudamu (ecnm nHoe He ykasaHo B [JoroBope, Tapudax). baHk umeeT npaBo He okasbiBaTb KnneHTy ycnyry oo MOMeEHTa ee
onnarsl.

Ecnu coeepluaemblie ¢ yyactuem Knmenta Onepauum no Cuety u/vnm Onepauum no Kapte, no MHeHWo baHka, Bbi3biBalOT NOAO3PEHUSA B TOM, YTO
OHW COBepLUATCA B NPOTUBOMNPAaBHbIX LIENAX, HapyLlaLwmux 3akoHoaatenscTBo PP, baHk npumeHseT ang takoro KnueHta cneumansHele Tapydobl
(ecnun Takue cneumanbHble Tapudbl onpeaeneHbl B COOTBETCTBYOWMX Tapudax), M\unm MoxeT ycTaHaBnuBaTb OTAENbHble JIMMUTBI CHATUSA
HanuyHblX, JIuMmT no Kapte, numut B oTHoweHnn Onepaumn no Cyety, uHble numnTel. ECcnn coBepluaemsble ¢ yyactmem Knnenta Onepaumm no
Cuety u/unn Onepauun no Kapte, no MHeHuMto BaHka, HOCAT COMHUTENbHLIA XapakTep WWNn UMET NPU3HaKM HECOOTBETCTBUSI 3aSBMEHHbLIM
uensim, baHk MoXeT ycTaHaBnuBaTb OTAESNbHblE JIUMUTBI CHATUSE HANWYHBIX, JIuMuT No Kapte, numnt B oTHOWeEHWMN Onepauuin no CyeTy, nHble
TIUMUTBI.

2.17.2. BaHk BrnpaBe npv NPOBEAEHUM MAPKETUHIOBbIX aKUMIA yCTaHaBNMBaTb CKUAKMA B OTHOLUEHWN KOMUCCUMOHHbBIX BO3HArpaXaeHui (KoMmmnccun),
npegycmMoTpeHHbix Obwwmmu Ycnosusimu, OoroBopom, Tapudamu, OTMEHATb UX B3MMaHue nMbo He B3MMaTb MX B TEYEHME OnpeneneHHoro
nepuoga. lMpaBuna TakmMx akumm pasmeltaioTcad Ha CainTe baHka ¢ ykasaHuem pasmepa CKMOKM W/WAM OTMEHbl B3MMaHWS KOMWCCUOHHOTO
BO3HarpaxxaeHusi, nepuoga OEWCTBUS CKUOKU/OTMEHbI B3MMaHUS KOMWCCUMOHHOMO BO3HarpaxaeHust (KOMUCCUK), YCIOBUIA MOSYyYEHMUS CKUOKM,
YCINOBUWI W/Unn nepvoaa BpEMEHM, NpU KOTOPbIX (B TEYEHUE KOTOPOro) KOMUCCUOHHOE BO3HarpaxaeHve (kommccus) He BaumaeTcs. B aTom cnyyae
O6wwe Ycnosus, Jorosop, Tapudbl AEACTBYIOT BMECTE C NpaBuiamMmmn Taknx akunin. baHk Takke Bnpaee B MHbIX onpeaeneHHbIx baHkom cny4vanx
OTMEHUTb B3MaHWe BOo3HarpaxmgeHus (komuccuu), npeaycMoTpeHHoro (-oi) O6wmmu Ycnosusmu, Jorosopom®®, Tapudamu, nnéo He BaumaTb
Takoe BO3HarpaxaeHue (KOMWUCCUIO) B TEYEHME OMnpederneHHoro nepuoga. Ycnosusi (Mepuos BPeMEHU), MpU KOTOPbIX (B TEYEHME KOTOPOro)
BO3HarpaxxgeHune (KOMUCCUS) He B3MMaeTCsl, ONPEAENnsTCs Mo yCMOTpeHnto baHka n goBoasTcs 0o cBefeHns KnMeHToB B COOTBETCTBMM C M.
2.14.1 O6wmx Ycnosun.

2.18. Onepauuu ¢ ucnonb3oBaHuem Kapt, CucteMbl, MHbIX 3NIEKTPOHHBLIX CPeACTB NnaTexa, Onepauuu no Cuety

2.18.1. BaHk no nucbMeHHOMY 3anpocy KnueHTa npedocTasnseT MMeoLmMecs u/unm nonyyYeHHble BaHkoM AOKYMEHTbI MO CMOPHLIM onepauusm,
NpousBeAeHHbIM C UCTofb3oBaHneM KapT, CUCTEMbI U UHBIX 3MEKTPOHHBIX CPEACTB nnaTexa (B T.4. ANEeKTPOHHbIe AaHHble [naTexHon cucTems!).

2.18.2. baHk paccmaTpuBaeT NUCbMEHHblE 3asBreHus KnueHTa Mo NoBOAY CMOPHbIX ofepauui, NpousBefeHHbIX C ucnonb3oBaHvem Kapr,
Cuctembl, KOTOpble AOMKHBI BbITb 0dhopmrieHsl No dopme baHka.

2.18.3. B cnyyae nonyyeHus baHkom oT KnveHTa npeteH3uwii/obpalueHuii, CBA3aHHbIX C ucnonb3oBaHnem KapTel/CucTembl, BaHk HanpaBnseT

45 B T.4. cornalleHneM o nepcoHarnbHoM 6aHKoBCkOM obcnyxuBaHum KnveHTos kateropum Private Banking.
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OTBET O pesynbTaTtax PacCMOTPEHWs Takux npeTeH3un/obpaiieHnit He nosgHee 30 (TpuauaTv) KaneHgapHbIX OHEW CO AOHSA MOMNyYeHUs Takux
npeTeH3nin/obpalleHnii, a Takke He nosgHee 60 (WecTuaecaTU) KaneHOapHbIX OHEW CO AHsi MOSlyYeHUs npeTeHsui/obpalleHnini B cryyae
ncnonb3oBaHus KapTel/CrcTembl Ans OCyLWEeCTBNEHNS TPaHCTPaHUYHOrO NepeBoAa AEHEXHbIX CPEACTB.

2.18.4. HapywweHuem KnneHToMm nopsiaka ncnonb3oBaHus KapT, CcTeMbI, MHbIX 3NeKTPOHHBIX CPeACTB nraTexa siBnseTcs HapyleHne KnneHTom
no6oro n3 nyHktoB dorosopa, O6wmx Ycnosun, MNpasun no Kaptam, perynupytowmx otHoweHns CTopoH no ucnonb3oBaHuio Kapt, Cuctemsl.
KnneHT HeceT OTBETCTBEHHOCTb 3a HapylueHue nopsaka ucnonb3oBaHus Kapt, Cuctemsbl, nsnoxeHHoro B O6wmx Ycnosusax u MNpasunax no
KapTtam, B ToM uncne 3a nobble pacxofbl 1 yobITkn KnveHTa, BO3HUKLLME B pe3yrnbTaTe HapylueHust KnmeHToM yka3aHHOro nopsigka.

2.18.5. baHk BnpaBe npou3secty brnokuposky Cuctembl, KapTbl npu HaxoxaeHun B base gaHHbix BaHka Poccum cBegeHuin, OTHOCAWMXCH K
KnueHTy 1 (unu) ero anekTpoHHOMY CpeACTBY nnaTexa.

2.18.6. baHk obs3aH npounssectn bnoknpoeky Cuctembl n KapTbl, ecnv cBegeHust o KnneHte nnm ero anekTpoHHOM cpefcTBe nnatexa B base
naHHbIX BaHka Poccun cogepxat nHgopmaumio MBI PO o coBepLueHHbIX NPOTUBOMNPAaBHbLIX AENCTBUSIX.

2.18.7. MNocne bnokunposkn Cuctemsl, KapT (-bl) No ykasaHHbIM Bbilwe npuunHam baHk He3ameanuTensHo MHopmMupyeT KnveHta 06 atom 1 o
npase KnueHTa nogatb B nopsgke, yctaHoBneHHoM baHkom Poccuu, 3assneHne B baHk Poccun, B Tom yucne vepes baHk, 06 MCKoYeHUN
cBefeHWI, OTHOCALLMXCS K KnueHTy n (Mnn) ero anekTpoHHOMY cpeacTBy nnartexa, u3 basbl AaHHbIx BaHka Poccun.

2.18.8. baHk nHdopmupyeT Knuenta, nHoro [depxatensa KapTbl 0 coBeplueHun onepaumi ¢ mucnonb3oBaHunem Kapt, Cuctemsbl, NOCTOAHHBbIX
nopy4eHnin, ohopmMneHHbIX Yepe3 KOHTaKTHbIA LEHTP, a Takke C UCMOMNb30BaHNEM WMHbIX AMEKTPOHHBLIX CPEeACTB nnatexa MyTEéM HanpaBneHus
yBeAOMIeHUS B BUAe:

— MNyw-yBegomneHuns Ha akpaHe KoHTakTHoro MobunsHoro yctponcTsa — NpUMeHsIeTCs B OTHoWeHUW KnneHToB, noaknioumsLumnxcs k Cepsucy
«YBegomneHus o6 onepaumaxy, yctaHoBmBLUMX MobunbHoe npunoxeHue un BoibpasLumnx cnocob ysegomnenus B suae lNyw-ysegomneHun,
B YacTu onepauuii, COBEPLUEHHbIX C Ucnonb3oBaHneM Kapt, Cuctemsl;

— CMC-coobuweHnss Ha Homep TenedoHa AnNs yBeOOMIIEHUMNW, — MpPUMEHsieTCa B OTHoweHun KnveHToB/vHbIX [epxatenen Kapr,
nogknoumslumnxca k Cepsucy «YeegomneHuss o6 onepauusx» M BbibpaBlmx cnocob yBegomnenus B Buae CMC-coobuieHuin, B yacTtu
onepauuin, COBEPLUEHHbIX C Ucnonb3oBaHnem KapT, Cuctemsi;

—  Bbinucku no CueTy Ha agpec anekTpoHHoM noyTkl KnneHta*® — npumeHsieTcs B oTHoweHun KnveHTos, npefoctaemBlumx BaHky agpec ceoei
3MNEKTPOHHOM MOYThI N U3BABUBLLNX XXeNaHne nonyyaTtb MHPOPMaLmio NOCPEACTBOM OTMPaBKU NMCEM Ha agpec 3NEeKTPOHHON MoYThl, B 4acTh
BCEX ornepauui;

— pasmMelleHus MHdopMaLMn O coBepLUEHHON onepaumn B CucTemMe — MpuMMeHsieTcsl B OTHoweHun KnueHToB, MHbIX [depxatenen Kapr,
nogknoumsLLMXca k Cucrteme, B 4acTu BCEX Onepauuii;

— Bbinuckn no Cuety/ KpeantHol kapTe Ha 6yMakHbIX HOCMTENSX, NpegocTasnsemont B [MogpasaenerHusax baHka n hopmmpyemon exeaHeBHO
— MPUMEHSeTCS B OTHOLEHMN BceX KnMeHToB 1 BCex onepauuii.

KnueHT 0653aH NnpeanpyHSATL CO CBOEN CTOPOHbI BCE AENCTBUS, HE0OX0AMMbIE Ans OCyLLECTBNEeHNst BaHkoM yka3aHHOro Bbille MHPOPMUPOBaHWS,
BKItoyas obecneveHve pabotel MoGUNBLHOTO YCTPOMCTBA B crnyyYae nogknoyeHus k Cepsucy «YBegomneHns ob onepaumsxy, Hanmume gocTyna K
ceTv MIHTepHeT, ecnn oH TpebyeTcs Ans MHPOPMUPOBaHUSI, U HECET OTBETCTBEHHOCTb 3a HEOCYLLECTBNEHNE UM (HEHaanexallee oCyLlecTBleHue
MM) AaHHbIX OEACTBUNA.

BaHk cuMTaeTcs BbLIMONHMBLUMM CBOK 06SA3aHHOCTbL MO MHMOpMUpoBaHuio KnueHTta, vHoro [epxaTens KapTbl O COBeEpLUEHUU YyKa3aHHbIX
onepaumi, a KnueHt, nHon [depxaTtenb KapTel — yBegoMneHHbIM 06 onepauum ¢ MOMeHTa pasmMelleHns baHkom uHdopmaumm o6 onepauun B
Cucreme n/vnn HanpasneHns emy baHkom yBegomnerusi B hopme Myw-yBegomnenus n/mnm CMC-coobLieHns n/unm anekTpoHHOro nMcbMa no
nmetrommcs y baHka pekuautam ons cBsasu ¢ KnueHtom, nHbeim epxaTtenem KapTbl n/unu B MOMeHT popmupoBaHmsa baHkom Bbinucku no Cyety/
KpeouTtHon kapTe, AocTynHou ans nonyveHus B lNogpasgeneHmn badka. Ecnn KnueHT, vHow [OepxaTtens Kaptel yBegomnsietcsa baHkom o
COBEpLLEHUN Onepaunii HecKonbknMmn crnocobamu (Hanpumep, CMC-coobLLeHMEM 1 3NEKTPOHHBIM NucbMom/yL-yBegomneHnem ¢ Pe3epBHbIM
CMC), To KnueHT, nHon [depxaTenb KapTbl cuMTaeTcst yBeOMMEHHBIM C MOMEHTa OCyLLEeCTBNEeHNs BbaHkoMm Hanbonee paHHEro yBe4OMIEHUS.

BaHk He HeceT OTBETCTBEHHOCTM 3a HE4OCTOBEPHOCTL/HEaKTYarnbHOCTb NPeAOCTaBMNEHHbIX KnneHTom, nHbim epxatenem KapTel pekBU3UTOB Ans
cBasn ¢ Knuentom, uHbim Odepxatenem KapTbl, NMMO60 HEBO3MOXHOCTb MX MCMOMb30BaHUA MO He3aBUCALWMM OT baHka npuuvHam, a Takke 3a
nocneacTeus Ttoro, 4to KnveHtoM, uHbiM [epxartenem KapTbl He Obinv npeanpuHATbl (OblNM HeHaanexalle npeanpuHATbI) OencTBuUS,
Heobxoammble Anst ocywlecTBneHuss bankom uHdopmupoBaHus. B cnyvae ecnu KnueHt, nHon Oepxatens KapTel nomyyun vHdgopmauuo o
coBepLUeHUn onepauun oT baHka MHbIM cnocob6om (Hanpumep, oT coTpyAHuka BaHka v gp.), To B 3TOM cny4yae cuyutaetcs, Yto KnueHt, nHown
OepxaTtenb KapTbl Hagnexawmm obpa3om yBegoMIIEH O COBEpPLUEHHOM onepauun, a baHk Hagnexaiwmm obpa3om BbINOMHU CBOK 06A3aHHOCTb
no uHdopmuposanHuio Knventa, nHoro [epxatens KapTbl 0 coBepweHun onepauun. [NepeveHb onepauui, no KOTOPbIM HanpaBnstTCs
yBefoMneHus, onpeaensietcs baHkom.

2.18.9. Hacrtosiwmm KnueHT npegoctaenseT BbaHky npaso npoussecTy Briokuposky KapT, Cuctembl, oTkasaTb B coBeplueHun Onepauuy no
Cuyety, ecnn Onepauums no CyeTy, No MHeHuto baHka:

— He COOTBETCTBYET 3akoHoAaTenbcTBy P® nnv npoTtmBopeunt BHYTPEHHUM AOKYMEHTaM 1 npoueaypam baHka w/unu rpynnbl nuu, K KOTOpPOn
npuHaanexut baHk;

— B CIlyYae BbISIBNEHUs1 B AeATeNbHOCTM KnneHTa Npu3HaKkoB, ykasbiBaloLLMX HAa HEOObIYHBIV XapakTep onepauuu (COenkM) - B yka3aHHOM cryyae
NpUMeHSIETCS TONbKO BrnokmpoBka KapTbl;

— B Cnyyasx HenpeacTasneHus KnmeHTom nHopmaumm (4OKYyMEHTUPOBaHHbIX CBEAEHWI), HEOOX0OUMOW ANa ncnonHeHus baHkom TpeboBaHui
3akoHopatenscTBa P® o npotuBogencTBuv neranusaumn (OTMbIBAHUKO) [OXOAO0B, MOMYYEHHbIX MPECTYMHLIM MyTeM, U (DUHAHCUPOBaHUIO
Teppopu3ma.

BaHk BnpaBe oTkasaTtb B coBeplleHun Onepaumu no CyeTy B criydae BO3HWKHOBEHWS NOAO3pPeHUsi, UTo AaHHas Onepauns ocyLlecTBnseTcs B

Lensix neranusaummn (OTMbIBaHUs1) LOXOAOB, MOyYEHHbIX NPECTYMHbIM NyTEM, U (DUHAHCMPOBaHUsSI TEppopm3ma.

KnueHT npegoctaBnseT baHky npaBo 3abnokuposatb KapTy, Cuctemy, oTkasaTtb B BbINOnHeHUM PacnopsbkeHust KnmeHTa o coBepLUeHUN onepaum

B Ccryyae BblsiBNeHUsi BaHkoM HecooTBeTCTBUSA pe3uaeHTcTBa KnveHTa, onpedeneHHoro B COOTBETCTBUM C 3akoHodaTenbcTBoM Pd o BanoTHOM

perynMpoBaHun 1 BantoTHOM KOHTPOIE Ha AaTy ucnonHeHus PacnopsikeHusi, 6anaHcoBomy Homepy CueTta.

2.18.10. PebeHok B Bo3pacTe oT 14 go 18 net, k cHeTy KOTOpOoro BbinyLeHa (Bbinyckaetcst) baHkoBckasi kapTa, AaeT cornacue u nopyyaet baHky
B nopsiake, YCTaHOBNEHHOM B HACTOSILLEM MYyHKTE, B COOTBETCTBUM C TpebGoBaHWsIMU 3akoHopaTtenbctBa PO HanpaensTb no BbiGopy BaHka Ha
npeacTaBreHHble 3aKOHHbIMY MPEACTaBUTENSIMU (POAUTENSIMU, YCIHOBUTENSMU UMW NONeYUTeENeM) aapec SMeKTPOHHOM NoYvThi/HOMep TenedoHa
yBeAOMIeHUs (MpY HAaNUYUK BONENU3bABIEHUS 3aKOHHOIO NPeACTaBUTENS O HaNpaBneHUn eMmy nogobHbIX YyBEAOMIEHUIA):

- 0 npefocTaeneHuy emy Kapt/ goctyna k Cucteme,
- 0 coBepLUaeMbIX UM C ucronb3oBaHem Kapt, Cuctembl Onepauusix no Cuety.

46 Cnoco6 npuvMeHnM, ecnv Bce UHble Cnocobbl nonyyeHus Ans KnueHta HeQoCTymnHbI.
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YBegomneHus o npegoctasneHnn Kaptel/goctyna k Cucteme HanpasnsioTca baHkom He no3gHee 3 (Tpex) pabounx gHew, credyowmx 3a gHeM
npepocTtasnexust Pebenky KapTel/goctyna k Cucteme.

YBegomneHus o coBepluaembix PebeHkoM ¢ ncnonb3osaHvem Kapt/Cuctembl Onepaumsx no CueTy HanpasnsoTca baHkoM exeHegensHo.

2.18.11. B cnyyae Bbinycka Ha umsa PebeHka B Bo3pacTe oT 14 oo 18 net baHkoBckol kapTbl k CyeTy KnueHTa, ABRSAOLWErocst 3akoHHbIM
npeacrtasuTenem Ttakoro PebeHka, yBegomnenuss o npepoctasneHun Pebenky Takux Kapt/goctyna k Cucteme, O coBeplUaeMbiX C UX
ncnonb3oBaHneM Onepauusax no Cyety KnmeHta, HanpaensoTca KnueHTy B nopsigke, ykazaHHOM B M. 2.18.8 O6wux Ycnosui.

2.18.12. B cnyyae ecnu PebeHok B Bo3pacTe oT 14 0o 18 neT B COOTBETCTBUM C 3akoHoAaTenbcTBOoM PP nprobpen nonHyto AeecnocobHOCTb,
HanpaBneHve yBeAOMMEHUWA, MNpedycMOTpeHHblX B M. 2.18.10 O6wux YCnoBui, OCYLLECTBNSETCA MPU Hanmuyuuum €ero BONEWU3bsIBMEHUS,
npeacTaeneHHoro B baHk ¢ yyetom n. 2.8 O6wwmni Ycnosui.

2.19. O6wue BONpPOCHI perynupoBaHna KpeauToBaHUsA

2.19.1. MNpepoctaenexHve un norawexHve KpeautoB anst pacyetoB no Onepaumam no KpeguTHoW kapTe, nNpedocTaBfieHMe W norawleHve
MoTpebuTenscknx KpeauToB ocyLecTBnsAeTcs baHkoM Ha OCHOBaHWM COOTBETCTBEHHO «[loroBopa o npegoctasneHumn n obenyxusaHnm KpegutHon
kapTbl», «KpegutHoro [loroBopay. B ycTaHoBNeHHbIX BaHkom criyyasix KnneHT gomkeH Takke ohopMUTb COOTBETCTBYIOLLEE 3asiBNieHne no hopme
BaHka («3asBneHue).

2.19.2. KnueHt/3aemMwwumk 0b6a3yeTcst He3ameanuTenbHO MHGopMnpoBaTb baHk 0 nogaye UM UMM B OTHOLLEHUM HEro 3a8BMIEHNUsI O NPU3HaAHWUM ero
6aHKPOTOM, @ Takke O HaCTynneHn cobbITWIA, KOTOPbIE CMOTYT HEraTUBHO MOBMUATL Ha obs3aHHOCTL KnueHTa/3aemwuka Bo3spatuTtb Kpeant
CBOEBPEMEHHO, B TOM Y/CME O CYLECTBEHHOM YXYALIEHUN MMYLLECTBEHHOro nonoxeHus KnueHTa/3aemuwmka w/mnm o Hanuumm y Knvexta/
3aemLumka NPU3HAKOB HEMMaTEeXeCnoCOBHOCTU/HEAOCTATOYHOCTN MYLLECTBA B OTHOLLEHWUWN AEHEXHBIX U MHbIX 0653aTensCTB, B TOM Yucne nepeq
CTOPOHHUMW KpeauTopamu/3anmoaaBLamm.

2.19.3. MNMpu npepoctaBneHun KnneHtom baHky nHdopmaumm, npegycmMoTpeHHomn B n. 2.19.2 O6wux Ycnosuii, baHk nmeeT npaBo 3anpocuThb Y
KnueHta noarteepxpatolime OOKYMEHTbI, B TOM YMUCIE, HO HE OrpaHUYMBasiCb, CKaH-KOMWUIO TPYAOBOMW KHWKKM, CNpPaBKy M3 LEHTpa 3aHATOCTW,
cnpaBky 0 goxogax dwmsmyeckoro nuua no copme 2-HAPI nnn no popme banka 3a nocnegnun rog. MNMpu Hanmumm y KnueHta npocpoveHHOn
3aJ0/MKEHHOCTU 3anpoLleHHble BaHkoM AOKYMEHTbI 4OMKHbI ObITb NpedocTaBneHbl KnMeHTom nyTeM HanpasfeHus Ha SNeKTPOHHYo noyTy baHka
collection_info@raiffeisen.ru.

2.19.4. KnueHT, 3akntounBimmnm ¢ baHkom KpeautHbii [loroBop, 0653aH B TeyeHne Bcero cpoka aencrteusa KpeautHoro [JoroBopa Ha eXxerogHow
OCHOBe NpefocTaBnATb B baHk JOKYMEHTbI O CBOEM (DUHAHCOBOM MOJSIOXKEHUMN.

2.19.5. baHk nepepaet ceefenus o Knuentax (3aemwumkax), onpegeneHHble cT. 4 ®eagepanbHoro 3akoHa oT 30.12.2004 roga Ne 218-93 «O
KPEAUTHBIX MCTOPUSAX», B BIOPO KpeauTHbIX NCTOPUIA.

2.19.6. Cornacue/oTka3 3aemwimka ot yctynku baHkom npas (TpeboBanuin) no KpegutHomy [oroBopy ntobbiM TpeTbMM nuuam ukcmpyeTca
3aemuwmkom B AHkeTe 1 B VHamMBMayanbHbix ycnosusax. Jo 3akntodeHus KpegutHoro [oroBopa 3aemMuyuk BnpaBe U3MEHWTb CBOE peLLeHue,
obpaTmBLumnck B MogpasaenerHne baHka unun B KOHTaKTHbIM LeHTp BaHka ¢ COOTBETCTBYOLMM 3asiBNIEHNEM, NOCNe NoAavn KOToporo 3aeMLumky
Heobxoammo ByaeT opopMUTb HOBYIO AOKYMeEHTauuo Ans nonyvenus Kpeguta.

2.20. Mpoyee

2.20.1. Knuent paet cornacue MNAO «Mera®oH» (mecTo HaxoxgeHnus: Poccusi, 127006, r. Mockea, lMepeynok OpyxewnHbin, a. 41; OFPH
1027809169585, IHH 7812014560) Ha nepenady BaHky cnegyrowmx ceeaeHn:

— hakT 3aMeHbl ero aboOHEHTCKOro YCTPONCTBA Npu 1CMnonb3oBaHumM aboHeHTckoro Homepa B cetn NMAO «Mera®oHy;
— dakT 3ameHbl SIM-kapTbl ero aboHeHTckoro Homepa B cetn NMAO «Mera®oHy;
— baKT HanM4Ma BUPYCHOro NPOrpaMMHoro obecneyeHns B ero aboOHEHTCKOM YCTPONCTBE;
— haKkT n3aMeHeHus y4eTHbIX aaHHbIX B goroope ¢ NMAO «Mera®oHy;
— bakT ycTaHOBKM NepeajpecaLum ronocoBoro Bbi3oBa Ha ero aboHeHTckom Homepe B ceTu NAO «Mera®on;
— [aHHble O Tune ero aboHeHTCKOro yCTPOMCTBa;
— hakT Hanuuma ero nepcoHanbHbIX AaHHbIX Y MAO «Merad®oHy;
— dakT pactopxeHue KnueHtom goroopa ¢ NAO «Mera®ony;
— akT cmeHbl KnneHtom Homepa MSISDN no nHmyuatmee camoro KnmeHra;
— bakT cMeHbl BnagensLa/nepeodopMeHns Homepa;
— dpakT 3aKkpbITUs aboHeHTa no uHuuymatTuee MNMAO «Merad®oHy;
— hakT CMeHbI OnepaLMoHHON CUCTEMbI Ha YCTPOWCTBE, KyAa ycTaHoBneHa SIM-kapTa.
[ns BbiweHa3BaHHbIX uenen KnueHT gaet cornacue banky Ha nepeaady B agpec NAO «Merad®oH» ero aboHeHTCKOro Homepa.

Hactoawum KnueHT nogreepxaaeT, YTO yBeJOMMEH O TOM, YTO OT3blB HACTOSLLEro corfiacusi BO3MOXeH nyTeM HanpasneHus B agpec MNAO
«Mera®oH» NMCbMEHHOrO YBEAOMITEHUSI UM NOCPEACTBOM UHTepdencos, ykadaHHbix NMAO «MeradoH» Ha cavite www.megafon.ru. Hactosiwee
cornacvie sBNsieTcs AeWCTBUTENbHBIM A0 MOMeHTa pactopxeHus Knuentom gorosopa ¢ MAO «Mera®oH» no aboHEHTCKOMY HOMepy wiu Ao
0T3bIBa cornacusi.

2.20.2.B I'Ion,paan,eneHMﬂx BaHka ¢ YCTHOro cornacua KnneHtoB BaHk Brnpase npoBoAnTb OMNpOChbl KnveHToB ¢ ncnonb3oBaHnem aygmo-smgeo
annapaTypbl B Lenax 060pa CTaTUCTUYECKUX OaHHbIX NO KnneHtam un npoeegeHna MapKeTUHIoBbIX I/ICCJ'Ie,EI,OBaHI/IVI.

2.20.3. baHKk MMeeT NpaBoO OCYLLECTBNATL BMOEO- U INEKTPOHHOE HabMNo4eHe B CBOMX MOMELLEHMSX, a Takke onpeaenatb Nopsiaok AocTyna
KnueHTa B nomelLeHns baHka B Liensix obecneveHuns 6e3onacHocTn KnneHToB 1 OLLEHKM KadecTBa okasaHus KnveHntam ycnyr. KnueHT, [loBepe HHoe
nmuo, PebEéHok He BnpaBe OCyLLEeCTBNATL B NOMeLLeHNsX baHka poTo- 1 BUOEOCHEMKY.

2.20.4. MpepcTaBneHHoe KrnveHTOM cornacve Ha noslydeHve pekrambl Ae/CTBYeT A0 MOMeHTa ero otabiBa KnueHTom (B TOM uucre, nocne
npekpatleHuns obenyxmsanus KnneHta B BaHke). OTo3BaTh CBOE corfacue Ha nonyveHue peknamsl KnueHT Bnpase B ntoboe Bpemsi nyTem nogauu
B MopgpasneneHve BaHka NMCbMEHHOrO 3asiBrieHusl, NGO nyTem obpalueHuss B KOHTaKTHbIA LEHTP. YKasaHHbI MOpsSAoK OT3biBa cornacus
npuMeHsieTcst Takke K nnuam, He ctaBwmm KnneHTamu, Ho AaBluMM BaHky BbilLeykasaHHOe cornacue.

2.20.5. KnueHT pgaet cornacue onepatopam cBsian — MTC (MAO «MobunbHble TeneCuctemsi», 109147, r. Mocksa, yn. MapkcucTckas, 4), bunaiH
(MAO «BeimnenKom», 127083, r. Mocksa, yn. 8 MapTa, a. 10 c1p. 14), «Mera®on» (MAO «Mera®oH», 127006, r. Mocksa, OpyXeiHbIi Nnepe ynok,
4. 41), «Tene2» (OO0 «T2 Mobawn», 108811, ropoa Mocksa, km Knesckoe wwocce 22- (n MockoBckuit), asng. 6 cTp. 1, atax 5 komHaTa 33), Yota
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(OO0 «Ckapten», 127006, r. Mocksa, OpyxeWnHbin nep., 4. 41 od. 48) Ha MOHUTOPUWHI CBeAEHNI O HEM Kak 06 aboHeHTe COTOBOMN CBSA3UN U ero
aboHeHTCKOM HoMepe, B TOM Yucne cBefeHnii 06 aboHEHTCKOM YCTPOMCTBE U APYTNX AAHHBIX, MO3BONSIOLLUMX €ro MaeHTMdULMpoBaTh, CBeAEHN
06 okasblBaeMbIX ycryrax no AoroBopy o6 okas3aHuu yCrnyr CBsi3W, 3a UCKIIOYEHMEM OTHOCSILLMXCS K TaliHe CBSI3W, WU nepefavy pesynbTaToB WX
06paboTkn BaHky Ons uenen CHWXEHUS pucKa MOLLUEHHUYECKUX AeNCTBUN B OTHoLeHun KnueHtoB npu coBepweHun Onepaumin no Cyetam.
Bnageneuy LUndposoro cyeta aaet cornacue AO «HCIK» (115184, Mocksa, yn. bonblas Tatapckas, 4.11A) Ha nepegady baxky nidopmauum o
HomMepe ero CyeTta M HoMepe MOBUNLHOro TenedoHa AN Lenen npeaocTaBneHns eMy BO3MOXHOCTM OCYLLEeCTBIEeHNS beckoHTaKTHbIX onepaumn
Cc ucnonb3oBaHueMm Llndposoro Cueta nocpeactsom Liudpposoro nnatexHoro cepsuca CBlMNanm B nopsigke, npegycMotpeHHoMm O6wmmun
Ycnosuamu.

2.20.6. KnueHT, nonb3ytowmiica Cepeucom HCIK, HacToawmm gaet ceoe cornacve AO «HCIK» (mectoHaxoxaeHuwe: 115184, Mocksa, yn.
Bonblwasa TaTtapckas, A4.11) obpabaTtbiBaTb ero nepcoHanbHble AaHHble (amunusl, UMsi (HanucaHHble C UCMOMb30oBaHWEM OyKB NATUHCKOro
andgasuTa) U naeHTudmkaTop nHdopmaumm o6 ncnonssosaHnm Knuentom Cepsuca HCIIK, kak ¢ ncnone3oBaHvemM CpeacTB aBTOMaTU3aLum, Tak
n 6e3 ncnonb3oBaHWs Taknx cpeacTB B uensx npepoctaenenvs Knventy Cepsuca HCIIK. Ons ykasanHon uenu KnueHnt npegoctasnset AO
«HCTIIK» npaBo ocyllectBnATb cOop, 3anucb, cMCTeMaTu3aumio, HaKoMNmneHMe, xpaHeHue, yTouHeHne (obHOBneHWe, N3MEHEHUE), U3BNeYeHue,
ucnonb3oBaHue, nepegadvy OO0 «Mawinonarip» (OFPH 1207700016930, agpec mectoHaxoxaeHus: 121087, r.Mocksa, BH.Tep.r. MyHULMNAmNbHbINA
okpyr ®unesckun napk, yn bapknas, g. 6, ctp. 5, nomew. 22n, kom. 8516/2), MILEONAIR SOFTWARE DESIGN (Sole established company)
(License No. 1062047 02/06/2022), BaHky, obesnuunBaHue, GroknpoBaHue, ydaneHve, yHUYTOXEeHWe MepcoHanbHbIX AaHHbIX. HacTosuee
cornacuve gencTByeT B TedeHue Bcero nepuoga ucnonb3osarus Knuentom Cepsuca HCIK 1 moxeT 6bITb 0TO3BaHO KnneHTom nyTem HanpasneHus
B AO «HCIIK» nucbmeHHoro coobuieHnsi 06 ykasaHHOM OT3biBe. B cnyyae HenpepacrtaBneHus/oT3biBa Hactosiwero cornacusa Cepsuc HCIK
KnueHTy He npegocTasnseTcs.

2.20.7. KnueHT, asnsowmincs gepxatenem baHkosckon kapTel MUP (BbinyLeHHo emy nocne «20» nionsa 2022 roga), HacToawmm nopyyaeTt baHky
npucoeanHnTb ero K Mporpamme nosinbHoctn MUP, 3apernctpupoBathk ero kapty MUP B MNporpamme nosineHoct MUP, a Takke nepegatb AO
«HCTIIK» (onepatopy MNporpammbl nosnsHoctv MWP) uHdopmaumio o Hem, kapte MUP B obbeme, Heobxoaumom ans yyactusa KnueHTa B
Mporpamme noaneHoctn MUP.

Hactoawwum KnueHT, gencTBys cosHaTenbHo, cB0O6OAHO, CBOEW BOMen M B CBOEM MHTeEpece faeT cornacue Ha obpaboTky ero nepcoHarnbHbIX
AaHHbIX (BKNOYas, HO He orpaHu4MBascCb: aMunns, UMs, OTYECTBO, aapec SMEKTPOHHOW NoYThbl, aBOHEHTCKUA HoMep MobBunbHOro TenedoHa,
Homep 6aHkoBckon KapTbl «Mup») AKUMOHEPHBbIM 00LecTBOM «HaumnoHanbHas cuctema nnaTexHbIX KapTy», MecToHaxoxaeHue: 115184, Mockaa,
yn. bonblwas TaTapckas, A4.11, a Takke UHBIM TPETbUM nuuam, onpegeneHHsiM MNporpammon nosnsHoct MUP B kavecTBe NapTHEPOB, B Liensx
pernctpauun ero B lNporpamme nosineHoct MUP 1 npepoctasneHun emy nHdopmaummn o MNporpamme nosnbHoct MUP, akumsax B pamkax
Mporpammel nosinbHoctn MUP, peknamHon n nHon nHgopmauum ot AO «HCIK» 1 Bbllweyka3aHHbIX TPEeTbMX Nuy, B TOM Yucre nocpeacTsoM
ncrnonb3oBaHus cetn NHTepHeT, a Takke TenedoHHOWN 1 NOABUXKHOW paanmoTenedOHHON CBA3N.

2.20.8. KnueHT npepocTaBnsieT CBOE cornacve Ha rnepefjady M UCMONb3oBaHWe (MPedocTaBreHWe/OoCTyn) OpraHusauusm - yvacTHMKam
6aHkoBckon rpynnel AO «Panddansenbank» (OO0 «Panddansen-NusmnHry, OO0 «YK PanddanseH», OO0 «PBPY Cl») uHdopmaumun n
[OOKYMEHTOB ANs uenev naeHTudukaumm KnneHTa, npeactaBuTens KnMeHTa, BeirogonprobpeTtaTens u 6eHeduupmapHoro Bnagensua, 06HOBNEHNS
MHGOPMALIMKM O HUX U YCTaHOBMEHMS cBedeHui B cootBeTcTBUM ¢ Nn. 1 n 5 n. 1 c1. 7.3 ®epepanbHoro 3akoHa Ne115-d3 «O npoTuBoaencTamm
neranusauun (OTMbIBaHWUIO) LOXOAO0B, NMOMYyYeHHbIX NPEeCTYNHbIM NyTEM, U (PUHAHCMPOBaHUIO TEpPOPU3Ma.

2.20.9. B uensix obecnevyeHnsi BO3MOXHOCTV onnaTbl KnneHTom B MoGUIIbHOM MpunoxeHun LITpadoB 3a HapylleHue [MpaBun LOPOXHOro
[BWKEHUS U CHETOB 3a Npoesf Mo NnaTHbIM aBTOAOPOraM € y4acTMeM TpaHCNopTHOro cpefcTBa KnveHTa, Ans uenei npefoctasnenvs KnneHty B
MoGUIBHOM NPUIOXKEHUN MHGOPMALIMU O TaKUX HauUCneHusx, KnueHT gaet ceoe cornacue:

- 000 «AsTopanopT» (r. Mockea, yn. baymaHckas, g. 7 ctp. 1, odouc 104) Ha 06paboTKy cBeAeHMI O HEM, @ UMEHHO PEKBU3UTOB CBUAETENbCTBA
0 perncTpaumm TpPaHCNOPTHOro cpeacTaa ¢ uenbto nonydeHns OO0 «ABTopanopT» Heo6XxoaMMON MHOPMaLMK O rOCyiapCTBEHHOM HOMEpe ero
TPaHCNOPTHOrO CPeACTBa U nepefavy aTux ceeaeHnn baHky;

- BaHky Ha nepepavy B agpec OOO «ABTOpPanopT» PEKBU3UTOB CBUAETENbCTBA O PErMcTpaumm TPaHCMOPTHOrO CPeacTBa, Ha obpaboTky
nony4yeHHbix oT OO0 «ABTOpanopT» CBeAeHUN Ans uenen otpaxeHus KnueHty B MobunbHOM npunoxeHun B pasgene «Onnatutb cyeTar
MHGOPMaLIMK O BbllLeyKa3aHHbIX HAYUCIEHNSX.

KnueHT MoxeT 0To3BaTh cornacme Ha o6paboTky nepcoHasnbHbIX AaHHbIX, AaHHoe OO0 «ABTOopanopT», nyteM yaaneHus KnveHtom B MobunsHom
npunoxeHun B pasgene «Onnatutb cyeTa» CBeAEHWI 0 CBUAETENLCTBE O PErncTpaLmmn TpaHCNopPTHOro cpeacTaa.

2.20.10. KnueHT npedocTaBnseT CBOe corfacuMe Ha rosfydyeHne oT bBaHka MaccoBblX (UnM) aBTOMATUYECKUX TenemOoHHbLIX Bbi30BOB,
ocyluecTsnsiemMbix baHkoM.

2.20.11. Hacrtoswmm KnneHT B cootBeTcTBUM ¢ PeaepanbHbiM 3akoHOM OT 22.05.2003 Ne 54-93 «O npumeHeHUn KOHTPOSIbHO-KaCCOBOW TEXHUKU
npu ocyLLecTBneHnn pacyeToB B Poccuiickoii epgepauumy» npu Hanuumm TEXHUYECKO BO3MOXHOCTH BaHka:

- NpocuT npenoctaBnATb eMy B SJ'IeKTPOHHOIZ cbopme B MobGunbHom npunoXxexHumn KaccoBble 4eku, B TOM 4ucne B OTHOLUEHWUU pac4yeTos,
npounseedeHHbIX 40 MOMEHTa npeaocTtaBrieHna HacTodawero nopyvyeHna;

- nopy4yaet baHKy B yka3aHHbIX BbilLe Liensix OT MMeHu KnneHTta coBepLuaTb Bce HEOOXoAMMble AJ1si MONy4YeHNs1 KACCOBOIO Yeka AeNCTBUS, B TOM
yncne: NpeaocTaBnsATh onepatopam duckanbHbix nnowanok, 000 «3AHA»*7, MHbIM NpUBREKaeMbIM A UCMOMHEHWUA HACTOSILLErO MOpyYeHUs
TPETbMM NMLAM BCIO HEOBXOAUMYIO A5t MONyYEHMS KaCCOBOrO Yeka MHpopmMaumio, 3anpalumBaTh U Nosy4aTb KACCOBbLIE YEKM U OCYLLECTBNATb UX
nepegayvy KnveHty B MoGunbHOM NpunoxeHuun.

KnveHnT noareepXaaeT, YTO NOHMMaeT U cornallaeTca C TeM, YTo:

- B paMKax BbINOJIHEHNA HACTOALLEro nopy4yeHna emy MorytT npeoctaBiATbCA KaCCOBbIE YEKU B 3]'IeKTpOHHOVI cpopme c paton ocyLllecTBneHna um
pacyeTa paHee OaTtbl nNpefoCTaBleHnA HacTosALero nopyyeHua w/vnn ¢ paTtomn OoCyLlleCTBlieHnA UM pacdeTa no3aHee aatbl npefocTaBlieHnA
HacToALlero nopy4vyeHuda,

- npeaocTaBlieHMe KaCcCoBbIX YEKOB B 3]'IeKTpOHHOI7I q)opme B Mo6unbHOM NPUNOXEeHUN OCyLLEeCTBNAETCA Npu Hann4mm TEXHUYECKOWN BO3MOXHOCTM
BaHka, onepatopa (bMCKaﬂbeIX AaHHbIX U NpuUBNeYeHHbIX OANnAa 3TOro TpeTbnx nuu. B cny4yae OTCyTCTBUA TEXHUYECKOW BO3MOXXHOCTU KaCCOBbI
4YeKk B SJ'IeKTpOHHOIZ cbopMe KﬂI/IeHTy He npegocTaBnAaAeTCd, YTO He MOXeT pacueHNBaTbCA KaK HEBBLINMOJTHEHME NOPYyYEeHUA U ABNATLCA OCHOBaHUeEM
Ona HanpaeneHna I'IpeTeHSI/IIZ;

- HacTodllee nopyvyeHue pacnpocTpaHAeTCA Ha npenoctaBlieHne eMy KacCoBbiX 4YEeKOB B SﬂeKTpOHHOIZ cbopMe, C(bOpMMpOBaHHbIX B MOMEHT
coBepLleHna UM pacyeTa C Mcnonb3oBaHMEM KaprI;

- He TpebyeTcsa npefocTaBneHne baHky HUKaKMX OOMOMHUTENbHBIX MOPYYeHWUA unu cornacuii KnveHta Ha npegocTaBneHne KacCoBOro Yeka no
OTAENbHO B3SITOMY pacyeTy (NOKymnKe);

HaCTOﬂLLlI/IM KnveHnt npegocrtaesnaeT BGHKy npaBo aHanM3npoBaTb ManopmaLwno, coepxallyrca B KaCCOBbIX YeKax B paMKax npenocraBneHnA

47 O6LLecTBO C orpaHMyeHHoN oTBeTCTBEHHOCTLI0 «SOHAY», MecToHaxoxaeHue: 115280, r. Mockea, yn. JleHuHckas Cnoboaa, 4. 19, nom. 43/1.
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cepBucoB baHka u yyacTusi KnveHTa B MapKeTUHIOBbIX MEpPONpUATUSIX Y NMporpamMmMax MosifibHOCTU, YTBEPXAEHHbIX BaHkoM u/unu napTHepamm
baHka.

HacrosLiee nopyyeHre npeaocTaBneHo Ha Cpok Aenctens [Jorosopa 6aHKOBCKOrO cYeTa C BO3MOXHOCTbLIO MCMOSIb30BaHMs 6aHKOBCKOM KapTbl U
MOXeT GbITb OTO3BaHO MyTEM NpeAocTaBneHus 3asBreHnst B Cucteme Unu Yepes KOHTaKTHLIN LieHTp.

3.  O6wme ycnosusa obcnyxmBaHusa CuetoB

3.1. [eHexHble cpeacTBa, Haxoaswmecs Ha CueTax, 3acTpaxoBaHbl B MOPsiAKe, pa3Mepax 1 Ha yCnoBKsIX, KOTOPbIe YyCTaHOBIEHbl AeNCTBYOLMM
3akoHogaTenscTBoM Poccuiickon ®eaepaumm.

3.2. [lo CyeTy MOryT OCYLLECTBMATLCA MioObIE BUAbI ONepaLuii, eCrim NHoe He NpeayCMOTPEHO AENCTBYIOLLMM 3aKOHOAATENLCTBOM Poccuiickon
depepaumm, JoroBopom 6aHkoBckoro cyeta u ObLmmmn Ycnosusimm.

CueT He SBNSAETCA N HE MOXET SIBNSATbCS COBMECTHbIM CHETOM B CMbicre rnasbl 45 MK PO, NO3TOMY K quTy HenpuMeHMMbl HOPMbl O COBMECTHbIX
cyeTax.

3.3. CuyeT wucnonb3yeTca ONs NPOBEAEHWUs HanWyHbIX U 6e3HanunyHbIX pacyeToB, HE NPOTMBOpeYalUUX AEWCTBYHOLLEMY 3aKOHOAATenbCTBY
Poccuickon ®eaepaunm, a Takke ycnosusam 3akntodeHHoro [loroBopa 6aHKOBCKOro cyeTa.

3.4. CyeT He MOXeT NCnonb3oBaTbCA ANA ocyulecTBreHus onepauwh, CBA3aHHbIX C npenanHmmaTeanKon 0eATenbHOCTbIO.

Mo CuyeTy MOryT NpoxoauTb Oonepawumu, CBA3aHHbIE C OCYLLUECTBNEHMEM NPOGEeCCUOHANBbHON AeATENBHOCTU (DU3NYECKUX MWL, HE SBNSOLLUXCS
VHAMBUAYaNbHBIMU NPEANpUHUMATENSMU U NPUMEHSIIOLLMX CrelmarbHbIA HanoroBbln pexum «Hamnor Ha npodeccrMoHanbHbI JoX0O».

3.5. Nopsapok oTkpbiTUA CyeToB

3.5.1. Ecnu nHoe He yctaHoBneHo OO6GWMMM YcCnoBusiMM WM OEWCTBYHOLWMM 3akoHogaTenbcTBoM, CuyeTa oTkpbiBatoTcs BaHkom npwu
npegbsieneHun KrnveHToOM [OOKYMEHTOB, YCTaHOBMEHHbLIX OEWCTBYIOLMM 3akoHopaTenbcTBOM Poccuiickon depepaumn U NPUHSTHIMU B
COOTBETCTBUM C HUM AOKyMeHTamu baHka. [Ins nomelleHus B topuanyeckoe aeno KnneHta JOKYMEHTOB, HeobxoaumbIx Ans oTKpbiTUsi CueTa, baHk
BrpaBe U3roToBUTb KOMUWU C OPUrMHANOB NpeAcTaBeHHbIX KMMEHTOB JOKYMEHTOB.

3.5.2.  Cyet oTKpbIBaeTcA Ha ocHoBaHuu [loroBopa 6aHKOBCKOrO cyeTa, 3akmovaemMoro nytem npuHaTUA (akuenta) baHkom npeanoxeHus
(obepTbl) KnueHTta o 3akntoyeHun [JoroBopa 6aHKOBCKOrO cHeTa Ha yCnoBUsX, cogepalumxcs B 3assneHmn KnueHta, opopmneHHom no gopme
BaHka, a Takke, B cnyyasx, yctaHoBrneHHbIX B Pasgene 8 «[lMopsgok npegoctaBneHns n norawexus MNotpebutensckux Kpeantosy, Ha YCNoBUsX,
cogepxaLumxcs B nopyveHumn Knuenrta B O6wwmx Ycnosusx. Mpu atom akuentom BaHka odbepThl KnueHTa anstotca gencteust baHka no oTkpbITULO
KnneHTy TekyLuero cyeTta (NepBoro TekyLLero c4eta).

3.5.3. B cuny gevicTBytoLuero 3akoHoaaTtenscTsa PP baHk Bnpase 6e3 06bACHEHNS NpUYMH oTkasaTb KnMeHTy B 3akmnoyeHnn 4orosopa B 4actu
MCMNONb30BaHUs 3NEKTPOHHOIO CPeACTBa nnarexa, Npy 3TOM AaHHbIA 0TKa3 He ABNSETCS OCHOBaHWEM [ OTKa3a B 3aKII0YEHUU UMM OCHOBaHWEM
Ansa pactopxeHust [lorosopa 6aHKoBCKOro cyeta.

3.5.4. KrnneHTy B pamkax 3akrtoueHHoro ¢ BaHkom JoroBopa 6aHKOBCKOrO cyeTa MOXET BbiTb OTKPLITO HECKONbKO CYETOB Ha OCHOBaHWUU
€ro BONEU3bSABNEHUs, cnocobbl MKCUpOBaHUA KOToporo onpeaensioTcs baHkom. 3akpbiTve KnveHTom ogHoro u3 CYeToB, OTKPLITOrO B paMKax
HoroBopa GaHKOBCKOro cuyeTa, He BrievyeT 3a coboii pacTopxeHus AaHHoro [JoroBopa. BaHk BrnpaBe yCTaHOBUTb B OTHOWeHUM KnueHTa
OrpaHuyeHust Mo KONMYeCTBY OTKpbIBaeMbIX eMy CUeTOB.

3.5.5. BoneusbsasneHne KnueHTa Ha OTKpbITME TEKYLLErO cYeTa B paMkax MocreaHero 3akniodeHHoro ¢ baHkom [JoroBopa 6aHKOBCKOMo cyeTta
MOXeT BbITb nogaHo KnmeHTom yepes:

- KoHTakTHbIN LeHTp. B aTom cnyyae KnueHT coobLyaeT KonmyecTBO U BanioTy OTKPbIBAEMbIX TEKYLLMX CHETOB COTPYAHWKY BaHka.
- Cucrewmy.
- Canrt baHka (B paMkax nogavu 3asBrieHusi Ha Bbinyck baHkoBCKoi kapTbl)*e.

3.6. Mopsinok coBeplieHus Onepauun no Cyety

3.6.1. Kn1eHT MoXeT pacnopsixatbcsi CBOMMM CUeTamu Kak MUYHO, Tak U Yepes [JoBepeHHOe MU0, eCri BO3MOXHOCTb PacropsiKeHUs]
CueToM Yepes [loBepeHHOe NULO He orpaHnyeHa no Jorosopy.

3.6.2. BHeceHune HannyHbIx Ha CyeT KnueHTa TpeTbyM nuuoM Yepes kaccy baHka paspeluaetcsi Ha OCHOBaHUW opuriHana [JoBepeHHOCTU
1 Npuv NpegbsBNeHMn JOKYMEHTa, YAOCTOBEPSAIOLEro NIMYHOCTb, ECNN MHOE He BbiTEKaeT U3 3akoHoaaTenbcTBa Poccuiickon Pegepavumum.

B cnyyasix, npefyCMOTPEHHbIX AENCTBYOWMM 3akoHodaTenbCcTBOM Poccuiickon Penepauum, BHeceHWE HanuuHblix Ha CuyeT KnveHTta TpeTbum
nMuom paspelieHo 6e3 npeabsiBneHust [JOBEPEHHOCTM NpW NPeaoCTaBrEHUM [OOKYMEHTa, YAOCTOBEPSIOLEro JIMYHOCTb, C yKa3aHUeM
ABapuatnsHavHoro Homepa Cuyeta KnueHta n @O Bnagenbua Cyeta NonHOCTLIO.

3.6.3. BaHK He HECET OTBETCTBEHHOCTM 3a MNOCNEACTBUS UCMOSTHEHNS nopyquw?l Ha pacnopsaxeHune CueToM, BblAaHHbIX HEeYNOJTHOMOY€HHbIMU
nnuamMmn B cnydasax, Kkorga ykasaHHble nopy4vyeHua O(bODMJ'IeHbIZ

— B pesynbTaTe nognora (noggenku) PacnopspkeHWn M UHbIX OOKYMEHTOB (Bktoyas oOOCHOBLIBalWME (NOATBEPXKAANOLME) OOKYMEHTHI,
[OBEPEHHOCTU, 3asiBNEHWS, YBEAOMIEHNS 1 Np.) Nnbo

—  CNpYMMEHEHMEM UHBIX CNOCOBOB BBEAEHMS COTPYaHMKOB BaHka B 3a6nyxaeHne 0THOCUTENBHO NPaBOMEPHOCTU NMOPYYEHWI HA pacrnopsiKeHne
CyeTom, nnbo

—  C MPYMEHEHNEM MPOrPaMMHbIX, TEXHUYECKMX U UHBbIX CPEACTB (YCTPOWCTB, MaTepuarnoB), KOTOpbIE NMO3BOMSAT HEYMNOSTHOMOYEHHbLIM NULIaM
dopMupoBaTb, U3MEHSATb, GNOKMPOBATb, YHUUTOXATb 3M1EKTPOHHbIE AaHHble, nocTynawowme u3d lMnatexHon Cuctembl, 6aHkomaToB BaHka,
Cuctembl, nnbo

— B pesynbTate HeucnonHeHunss KnueHtom obsasaHHocTM yBegomutb BaHk B nopsgke, ykasaHHom B n. 2.9.6 O6wux Ycnosui, o6 oTMeHe
[osepeHHOCTN.

3.6.4. KnueHT yBeIOMIIEH 1 COrnaceH ¢ TeM, Y4TO npu coBepLueHnn KnmeHTom nnaTexa B MHTepecax TpeTbero nvua (Boirogonpuobperatens) B
MopgpaspeneHun baHka, CucTemMe B TOM YMCNE HA OCHOBAHUWM areHTCKOro [O0roBopa, AOroBOPOB MOPYYEHMWSl, KOMUCCUW, OOBEPUTENBHOrO
ynpaBneHnst UnNn NHoro forosopa/cornawenus, KnueHty Heobxoammo B TeveHue 5 (Matn) pabounx OHEN C MOMEHTa OCYLLECTBEHUS TaKOro
nnartexa npegoctaButb B baHk cBegeHus o Bbirogonpuobpetatene no ¢opme, ycraHoBneHHon BaHkom (aHkeTy BbirogonpuobpertaTtens),
opurMHanbl UNM Haanexawumm o6pa3oM 3aBepeHHble KOMUWM  [JOKYMEHTOB, MOATBEPXOAMLWMX YKa3aHHble KrnveHToM B aHkeTe

48 [locTynHO NpU HaNWYUU TEXHUYECKOMN peanu3saumu Ha Caiite BaHka.
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BbIFO,D,OI'IpVIO6peTaTeJ'I$-I CBelleHnA, a TaKkkKe KOnui OOKyMeHTa, ABAwWeroca oCHoBaHMeM ONnA OCyLeCTBIIEHUA BbllleyKa3aHHOro nrartexa (B
YaCTHOCTH, KONUIKO areHTCKoOro 4orosopa, 4orosopa nopy4vyeHnsd, KoMmccumn, JOBepUTEesibHOro ynpasiieHna nnnm nHoro ,EI,OI'OBOpa/COFJ'IaLIJeHVIﬂ).

3.6.5. Mpw Bblgaye HaNMYHLIMK OPOGHBLIX CyMM OEHEXHbIX CPEACTB, HaxoaMBLUMXCS Ha CyeTe, TPeOyHLWNX BblAa4M MOHET B MHOCTPaHHOW
BantoTe, baHk Bnpaee BblgaTb KnmeHTy cyMmy ApoBHOro octatka AeHeXHbIX CPeacTB B Bantote Poccuiickon denepavum, npy 3ToM Npu Bblgave
OeHeXHbIX CpeCTB UCMoMnb3yeTcst BHYTPEeHHWI Kypc BaHka Ha aaTy v BpeMsi COBEpPLLEHUS OrnepaLmi.

3.6.6. BaHk BnpaBe cocTaBnaTb PacnopshxeHus Ha ocHoBaHWK 3asBneHus KnvexTa (JoBepeHHoro nvua), cogepatlero Bce Heobxoaumble Ans
nepeyncrieHns AeHEXHbIX CPeACTB PEKBUUTDI.

3.6.7. KnueHT 065a3yeTca ocywecTtBnate Onepauummn no Cyety B [NogpasgeneHusx baHka Toro permoHa, B KOTOPOM emy Obin oTKpbIT CueT. Npu
HanM4MmM TEXHUYECKON BO3MOXHOCTM oTAeNbHble Onepaumn no Cuety moryT coBepliaTtecs KnueHtom B MNoapasgeneHnsx baHka nHbIx permoHos,
MHGOPMAaLIMIO O BO3MOXHOCTU ocyLuecTBneHus Onepauuii no CyeTy B opyrom permoHe KnneHT moxeT nony4yuTs B ntobom MoagpasgeneHun baHka.
[Mpw OTCYTCTBUN TEXHUYECKON BO3MOXXHOCTWN OKa3aHWs ycnyrn B BbIbpaHHOM KnneHTom pernoHe n HamepeHun KnvmeHTa obcnyxuBaTbCs UMEHHO B
3TOM pervoHe, KnueHT 0bs3yeTtcs oTkpbiTe CyeT B ogHoM u3 lMogpasgeneHnii BbiIGpaHHOro M pervoHa. [Ansa 3akpbitua Cyeta npu Hanuuum Ha
HEeM JeHeXHbIX CpeACTB M HeobXoaNMOCTH UX NnepeBoda Ha CYeT, OTKPbITLIN B ApYyroM pervoHe, KnmeHT 065a3yeTcs obpaTtuTbes B MogpasaenexHue
BaHka, B KOTOPOM eMy Obin OTKPbLIT CyeT.

3.6.8. Tpu 3akpbiTumn lMogpaspeneHun baHka B ropoae, B koTopom Obin 3akmoyveH [JoroBop 6aHKOBCKOro cyeTa (B TOM 4YuCre B CBS3W C
NpoBOANMbBIMU MEpPONPUATUSIMUM NO onTuMuaaumu MNMogpasgenenun baxka), CyeT nepeBoauTca Ha obcnyxmBaHve B MHoe NogpasgeneHune baHka,
0 yem baHk yBegomnsieT KnveHta ogHMM 13 cnocoboB, ykadaHHbIX B M. 2.14.1 O6wmx Ycnosui. [anbHenwee coBepLleHne onepaumii BO3MOXHO
npu obpaweHun KnneHta B ykasaHHoe NogpasgeneHune baHka, ecnu nHoe He npegycmoTpeHo O6LWwmumm YcnoBmsaMu.

3.6.9. KapTqua C o6pa3u,aMV| noanucen m oTTUCKa nevaTn He npencrtaBndaAeTca B Clyvae, ecnm pacnopsxeHue OeHEeXHbIMU cpeacTBaMu,
Haxogsawmmmnca Ha Cuyere, ocyulecTBndaeTca be3 npeacrtasneHns B baHk PacnopsikeHnsa o nepeBoe AeHEXHbIX CpeacTB Ha 6yMa)KHOM HocuTerne,
a TaKkke B Cllyyae, ecinin Takoe PacnopskeHue coctaBnsetcsa n nognuceisaetcs baHkom.

Mpu npeactasneHnn KnueHtom B BaHk B nocnegytoLiem KapToukm ¢ obpasuamu nognucei n oTTUCKa nevaTu nepedyncneHme eHexXHbIX CpeacTs
co CyeTa CTaHOBMTCA BO3MOXHbIM NOObIMM crnocobamu, npeaycMoTpeHHbiMM OBWwmMMM YCnoBusSIMM U 3aKoHoAaTenbCcTBOM Poccuiickoi
depepaumm.

3.6.10. Tpw Hanuumm y KnneHta Cuyeta(oB) B BanoTe(ax), Bblweawen(mx) m3 obpalleHus, ¢ octaTkamum Ha HuX, bBaHk ocyuwecTenser
KOHBEPTALUMIO LEHEXHbIX CPeACTB, Haxogawmxcs Ha ykasaHHoM(bix) Cuete(ax), B gonnapbl CLUA wnn eBpo no kypcy BaHka Ha paty
OCYLLECTBIEHMS KOHBEPCUU, U OCYLLECTBNSIET NEPEBOA CKOHBEPTUPOBAHHbIX AEHEXHbIX cpeacTB Ha CyeT(a) KnneHTta, OTKpbIThIA(bIE) B AONNapax
CLUA unun eBpo, a B cnyyae otcytctBusa y Knuenta Cueta B gonnapax CLUA n eBpo baHk oTkpbiBaeT C4eT B €BpO U OCYLUECTBISET NepeBos
CKOHBEPTMPOBAHHBIX AEHEXHbIX CPEACTB Ha AaHHbIM CyeT. 10 3aBepLUeHnN yKkasaHHbIX B HACTOSILLEM NyHKTe onepaumn baHk 3akpbiBaeT CueT(a)
B BantoTte(ax), Bbllleawen(ux) n3 odpalleHus.

3.6.11. [Ecnu npu ocyllecTBneHnn koHBepTaumm B cooTBeTcTBUMM ¢ Ob6wmmmn Ycnosuamm, Jorosopom, Tapudamu, MNpasBunamm no Kaptam c
MCMOSb30BaHNEM BHYTPEHHEro Kypca baHka Ha onpefeneHHbl AeHb B TEYEHWE COOTBETCTBYIOLLErO AHSI BHYTPeHHWUI kypc BaHka nameHsietcs,
NPUMEHUMBIN ANa NPOBEAEHMS KOHBEpTaLUumM Kypc onpeaensietca baHkom.

3.6.12. B cnyyasix Heo6x0AMMOCTM MonyyeHust cpeacTs co CyeTa HanMMuYHbLIMK B CyMMe, NpeBbILIaoLLel cyMmy, ykazaHHyto B Tapudax, KnneHt
0653yeTca yBegomnTb BaHk 0 Takom nonyyeHnn Yyepes KOHTaKTHbIA LEHTP 1 opopMuTh NpeaBapuTenbHbIN 3aKa3 HAaNMYHbIX AEHEXHbIX CPEACTB
B Mo6UnbHOM MpunoxeHUn*® B Cpoku, npeaycMoTpeHHble Tapudamu.

3.7. OrpaHunyeHus KnueHTa B pacnopsikeHUn AeHeXHbIMU cpeacTBamMu, Haxoaawmmuca Ha CueTte

3.7.1. MpaBa KnuneHTa no pacrnopsikeHnto AeHeXHbIMY cpeacTBaMu, Haxoaawmmmnces Ha CyeTe, He MoryT ObiTb OrpaHUYeHbl, 3a UCKMKYEHNEM
HeobxoamMMocTM cobnoageHns NpegyCMOTPEHHOTO AEWCTBYHOWUM 3aKOHO4ATENbCTBOM U (unu) [JoroBopom GaHKOBCKOro cyeta pexuma Cueta,
HanoXeHUs1 apecTa Ha OeHeXHble cpeacTBa, Haxoadwumecs Ha CyeTte (Ha CuyeT), nonyyeHust BaHkom MHOPMaLWM O BBEAEHWUN B OTHOLLIEHWU
KnueHTa npoueayp 6aHKpOTCTBa, NpeaycMaTpuBatoLLmMX MO 3aKkoHOAATEeNbCTBY OorpaHuMyeHne/npekpatleHme npas KnveHTa no camocTosiTeNbHOMY
pacnopsiKeHNo AeHEXHbIMU CpecTBaMu U/Uin GaHKOBCKMMW cHeTaMU, UM NPUOCTaHOBIEHNS/ NpekpaLleHns/oTkasa/orpaHnyeHs B COBEPLLEHUN
GaHKoBCKkMX onepauun no CyeTy B cnyvasx, MNpedyCMOTPEHHbIX [AENCTBYKOLIMM 3akoHofaTenbCTBOM PP, a Takke WHbIX Cryyaes,
npegycmMoTpeHHbix ObwymMmn Yenosusimu, B T.4. nn. 3.7, 6.1.8 O6wux Ycnosui.

3.7.2. Ecnu noctynuBwimne Ha CuyeT geHexHble cpeacTBa MOryT ObiTb CBsi3aHbl C COBEPLUEHMEM MPOTUBOMPABHbLIX AENCTBUNA WU/MAM HOCUTL
COMHUTENbHBIV XapakTep, baHk Bnpase 3abnokuposaTth nx Ha CyeTe Ha CPOK NPOBEAEHMSA COOTBETCTBYHOLLIETO paccnefoBaHus, He NpeBbILatowmin
5 (natn) Paboumx gHew, B Te4eHne KoToporo KnmeHT He MOXeT UMK pacrnopshkaTbes.

3.7.3.  Ecnu coBepluaemble ¢ ydactmem Knnenta Onepauun no Cuety n/vnm Onepaunm no Kapte, no MHeHuto BaHka, BbI3biBalOT NOA03PEHMS B
TOM, YTO OHWM COBEPLUAITCS B NPOTMBOMPABHbLIX LENsX, W/WNW HOCAT COMHUTENbHbLIA XapakTep, W/WAM MMET MpU3Haku HecoOTBETCTBUS
3asBneHHbIM Lensim, baHk BnpaBe 0Tka3aTb B CNMCaHWUM AeHEeXHbIX cpeacTs co Cueta KnueHTa.

3.7.4. TlpaBa Ha OeHexHble cpedcTea, Haxodsdwmecsa Ha CueTe, cuMTaroTca npuHagnexawmmu Knuedty B npegenax CyMMbl ocTaTka, 3a
UCKITIOYEHNEM [AEHEXHbIX CPEACTB, B OTHOLLUEHWUM KOTOPbIX MOMyYaTento AeHeXHbIX CPeaCcTB 1 (Unu) obcnyxusatolleMy ero 6aHky noATeepxaeHa
BO3MOXHOCTb UCMOSTHEHUs pacrnopsikeHns KnueHTa o cnMcaHnm AeHeXHbIX CPeacTs B TedeHre 10 (Jecatv) aHei. o nctedeHmn ykasaHHOro cpoka
HaxogsAwwmecs Ha CyeTe AeHeXHble CPeacTBa, B OTHOLLEHNM KOTOPbIX Gbifia NoaTBepKaeHa BO3MOXHOCTb UCMOMHeHMs! pacnopsbkeHus KnuenTa,
cyMTaloTCA NpUHaanexalmmm Knmenry.

3.7.5. bBaHk BnpaBe ycTaHaBnNuMBaTb OrpaHNYEHNs Ha onepaunn C HanmUYHbIMU AeHEeXHbIMK cpeacTBamu no CyeTam B BantoTax, OTIMYHbIX OT
poccuiickux pybnen, ponnapoB CLUA n eBpo. WHdpopmaumto 06 ykasaHHbIX OrpaHudeHusix KnvmeHT moxeT nonyynTtb, obpaTuBlUMCb B
MoppaspeneHne baHka, KoHTakTHbIN LeHTp nnu Ha Cante baHka.

3.7.6. BaHKkom MoOryT ObITb HamoxeHbl orpaHuyeHuss Ha Onepauun no CuyeTy B criydae BBEAEHWS OrpaHUYeHWUi 3akoHodaTenbcTBom PO,
MHopmaums 0 BBOAMMbIX OrpaHUYEHUsAX pasMeLLaeTcs Ha caTax rocyapCTBEHHbIX OpraHoB BnacTu u cante baHka Poccuu (http://www.cbr.ru).

3.7.7.  bBaHk BnpaBe ycTaHaBNMBaTb IMMUTLI B OTHOLLIEHUM Onepauuii no CYeTy, B TOM YMCHE OCYLLIECTBSIEMbIX C UCMOnb3oBaHneM KapTel, QR-
kofa B 6aHkomaTe, CUCTeMbI, BBOAWUTL OrpaHMyeHus Nno npoesoaMmbiM B BaHke onepauuamM B MHOCTpaHHoW BanoTe. B cnydyae, ecnv yctaHoBneHbl
MUMUTLI B OTHOLEHUM Onepauuin no CueTy, B TOM YKUCIE OCYLLIECTBNAEMbIX C Ucnonb3osaHnem Kaptel, QR-koga B 6aHkomate, Cuctembl, BaHk
ocyulectenset Onepauum no CyeTy B npeaenax yCTaHOBMNEHHbIX MUMUTOB.

3.8. MNopsapok coBepweHnsa Onepaumin no Cuety B MHOCTpaHHOM BantoTe u Onepauun, nognexawmx BartoTHOMY KOHTPOSO
3.8.1. Onepaumu KnneHToB, noanexaiime BanoTHOMY KOHTPOIO, OCYLLECTBAIOTCA NpU ycnoBuu cobnogeHns TpeboBaHuii AeiCTBYIOLWErO B

49 Ycnyra 3akasa MHOCTPaHHOM BarntoTbl NPEAOCTABMSETCS MO MEPE TEXHUYECKON peanusauum.
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Poccuiickon degepaunmn 3akoHogaTenbCTBa O BanOTHOM PerynupoBaHMM U BaniOTHOM KOHTPOIeE, B YacTHOCTM, NPU YCMOBUW NpeacTaBreHus
Knmentom B BaHk Heobxoaumbix 06OCHOBbIBAKOLWMX (MOATBEPXAAIOLWMX) AOKYMEHTOB (BKMOYasl, HO HE OrpaHWMumMBasicb, OOKYMEHTamu,
noaTBEPXAALWMUMMN, YTO Usnyeckme nuua SBASTCS Cynpyramu unum 6nmuskuMn poacTBEHHUKaMMU, AOKYMEHTaMu, NoATBepXAarowymMmn dakt
npebbiBaHWsa 3a npegenamu Tepputopun PP, cornaleHnamm n JONOMHEHUAMU K HUM, JOroBopamu 3ariMa ¢ HepesuaeHToM, MHdopMaumen ob
oXnaaemblx cpokax penaTpuauum MHOCTPaHHON BanioThl U (Mnn) BanioTel PP nNpu npegocTaBneHnn 3anma HepesnaeHTy, CyMMa KOTOporo pasHa
Unn npesblWwaeT onpegenéxHHyto baHkom Poccun cymmy), cooTBeTCTBYOWMX TpeboBaHMAM HOpMaTuBHbIX akToB BaHka Poccuun, 6aHKoBCKMMU
BbIMMCKaMW, PErMcTpaumMoHHbIMKM OOKYMEHTaMu, OO COBEpLUEHWs onepauuu npu CNMCaHWM OEHEXHbIX CPeACTB B POCCUMACKMX Pybnsx wunm
MHOCTpaHHOW BamnoTe co CuyeTta KnueHTa (ecnum uHOe He yCTaHOBMEHO AEWCTBYIOLWMM 3akoHodaTenbCTBOM Poccuiickon degepaummn vnm
BHYTPEHHUMW pernameHTamu baHka).

3.8.2. Tpu 3aumcneHun Ha CyeT KnueHTa (pesmgeHTa) oT Hepe3naeHTa AeHEXHbIX CPeACTB, CBA3aHHbLIX C BO3BPATOM 3aliMa, OCyLLEeCTBNEHNEM
NMPOLEHTHbIX U MHBIX NraTexen no 4OroBopy 3aima, 3aknioyYeHHOro ¢ HepeanaeHToM, KnneHt npeactaenseT B baHk nHdopmaumnio 0 HasHayeHUn
Takoro nnaTexa v o AOroBope 3aimMa, B paMKax KOTOpPOro NocTynuinm AeHexHble CPeAcTsa, B 06beme U B CPOKW, YCTAHOBIEHHbIE HOPMaTUBHBLIMU
aktamu baHka Poccun, ofHUM 13 yKa3aHHbIX HUXe crnocobos.

3.8.3. KnueHT BnpaBe npepoctaBuTe B BaHk oGocHoBbIBaoWwyMe (NoATBepxaarowme) OOKYMEHTbl M MHGOopMauuio O4HWMM K3 criedytoLimnx
CcrnocoboB:

-~ nocpeacTeom pasmMelleHus B Cucteme®® ckaH-konuini 060CHOBLIBaOLLMX (MOATBEPXKAAMOLLMX) AOKYMEHTOB.
-~ Ha ByMaxHOM HocuTene B cooTBeTcTBytolee [NoapasaeneHne baHka [0 CoBepLIEHWUA BaMOTHON onepaumn.

3.8.4. BaHk, Kak areHT BaniTHOro KOHTPONs, BnpaBe oTkasaTb KnmeHTy B ocyuwectBrneHun Onepauuun, nognexailen BantoTHOMY
KOHTPOIO (3a MUCKIMOYEHMEM onepaumii No 3a4NCreHNIO AeHEXHbIX CPeACTB, MOCTYNUBLUMX Ha ero CueT), B crnyyasx, korga onepauus, no MHeHUI
BaHka, He cooTBeTCTBYeT TpeboBaHnaM gencTaytowero B Poccuiickon ®egepaumm 3akoHogaTenbCTBa O BanoTHOM pPerynnpoBaHUn 1 BantoTHOM
KOHTPOJSI1E MM NPOTUBOPEYNT BHYTPEHHUM JOKYMeHTaMm 1 npouenypam baHka.

3.8.5. BaHk nHdpopmmpyeT KnueHta o6 oTkase B MCMOSIHEHUM Onepauun, nognexalien BantoTHOMY KOHTPOS, NyTEM HanpaBfeHus
yBeAOMIEHUS B BUAE:

- CMC-coobueHusa Ha KoHTakTHbIM HOMep MobunbHoro TenedoHa KnueHTta B 4actu onepaumii, COBEPLUEHHbIX C UCMONb3oBaHNeEM CUCTEMBI;

- MNyw-yBegoMmneHuns Ha akpaHe KoHTakTHOro MobumbHOro ycTponucTBa — NPUMEHSIETCA B OTHOWeEHUW KnueHToB, ycTaHoBuBLUMX MobunbHoe
NPUNoXeHue;

- pasmMeLleHus nHopMaLmn o0 NpUYMHE OTMeHbI onepauun B Cucteme — NnpuMeHsieTcs B OTHoweHuMn KnueHTtoBs, nogkntoumslumxcs k Cucteme, B
YyacTu onepauuii, COBEPLUEHHbLIX C Ucnofb3oBaHeM CUcTeMbl;

- MHpopmupoBaHusa KnueHta no ykasaHHbiM KnneHTom BaHky KOHTakTHbIM AaHHbIM (KOHTaKTHbIM HOMep MobwunbHoro TenedoHa KnuveHta,
3MNeKTPOHHas MoyTa u Ap.) - B 4acTu onepauuii, CoBepLUEHHbIX B MNoapasaeneHnn baHka.

3.9. MNopsaok B3MMaHWUS KOMUCCUMOHHOIO BO3HArpaXxaeHus 3a coBeplieHre Onepaumii no Cuety

3.9.1. BaHk B3MMaeT KOMUCCUOHHOE BO3HarpaxgaeHue 3a ycnyru B BanoTe CuyeTa, No KOTOPOMY NpPenoCTaBnsieTCs ycnyra, ecnyv WHOe He
yctaHoeneHo O6wmmmn ycnosuamun unm Tapudamum.

3.9.2. Ecnu cymmMa KOMUCCMOHHOIO BO3HarpaxgeHus ycTaHoBrieHa B BuAe (PUKCMPOBAHHOINO YMCMOBOrO 3HayeHUs, Ans CYETOB B BantoTax,
OTMUYHbIX OT poccuincknx pyonen, gonnapos CLUA n EBpo, KOMUCCMOHHOE BO3HarpaxaeHne B3MMaeTcs B BantoTe cyeTa B CyMMe, 9KBUBaNeHTHON
CyMMe KOMWCCMOHHOIO Bo3HarpaxaeHus B gonnapax CLUA, no kypcy, yctaHoBneHHomy BaHkom Poccumn Ha fgHb cnncaHust COOTBETCTBYHOLLENO
KOMWCCUOHHOTO BO3HarpaxaeHusi.

Ecnn cymma KOMMCCMOHHOIO BO3HarpaxaeHusl yCTaHOBEHa B MPOLIEHTax OT CyMMbl onepauuv v npeaycMOTPEHO MWHUManbHOe W/vnu
MaKcMMmarbHOe 3HayYeHne kommuccum anst C4eToB B BanoTax, OT/IMYHbIX OT poccuinckmx pybnen, gonnapos CLUA n Espo:

1) MUHMManNbHOE W MakCuMarnbHOE KOMMUCCUMOHHOE BO3HarpaxaeHue B3vMaeTcs B Bamwte Cuyeta B CymMMe, 3KBMBANEHTHOM Cymme
COOTBETCTBYIOLLETO 3HAYEHWS KOMWUCCWMOHHOTO BO3HarpaxaeHuss B pgonnapax CLA (cormacHo pgencteytowmM  Tapudam), no  Kypcy,
ycTaHoneHHomy BaHkom Poccuu:

- Ha AaTy ucnornHeHns MocTosHHOro NopyYeHus;
- Ha fgaTty ucnonHeHuns PacnopsbkeHusi, opopmneHHoro B Cucteme;
- Ha paty odopmneHns Pacnopsikenns B MNMogpasgeneHnn baxka;

2) NPOMEeXYyTOo4YHOE MeXxay MUHUMalbHbIM U MakKCUMalbHbIM 3HA4Y€HUAMU KOMUCCUOHHOE BO3HarpaxaeHwe, yCTaHOBJIEHHOEe B NnpoueHTax oT
CyMMbI onepauuu, BauMaeTcd B BanTe Cuera.

3.9.3. I'IpM ocylwlecTeneHnn nepesona B VIHOCTpaHHOﬁ BantTe, OTNIMYHOM OT BantoTbl CyeTa, KOMUCCUOHHOE BO3HarpaxgeHune B3nMaeTCAa B
Bantote Cyeta B cymMmme, 3KBMBANEHTHOWM CyMMe KOMUCCUOHHOIO BO3HarpaxaeHua B gonnapax CLWA no KypCy, yCTaHOBJIEHHOMY BaHkom Poccum:

- Ha gaTty ucnonHeHus MNMoCTOSHHOIo Nopy4YeHus;
- Ha AaTy ucnornHeHus PacnopspkeHusi, odbopmneHHoro B Cucteme;
- Ha aaty odopmneHns PacnopsikeHuns B MogpasgeneHunn baxka.

3.10. Cornacus u nopyyeHus KnueHTta Ha nepeuncrieHne AeHexHbIX cpeacTs co CyeTta

3.10.1. KnueHT BblpaxkaeT CBOe cornacve Ha To, 4To baHk nMeeT npaBo 6e3 nonyyYeHus 4OMOMHUTENBHOrO cornacust KnueHta cnuckiBatb C
no6oro Cyeta KnneHta cyMmbl (OCYLLECTBNATL NMepeBod AeHEXHbIX cpeacTs)®:

—  komuccuin baHka, HaYUCNEHHbIX B COOTBETCTBUM ¢ [JoroBopom 1 Tapudamu;

—  KOMMCCUIA, noanexalumx ynnate TpeTbMM nuuam B ceasm ¢ Onepaunsimm no Cuerty;

—  nobbix nognexawmx ynnate KnmeHToM npoueHToB, NeHu, WTpadoBs, BKOYas NPOLEHTLI, Ha4YMCIEHHbIE 3a kpeauToBaHue CueTa;

—  Harnoros, koTopble baHk 0653aH yaepxaTb ¢ KnmeHTa B COOTBETCTBUM C AEVCTBYHOLLMM 3akoHodaTenscTBoM Poccuiickon Pepepaumu;

50 B cnyyae OTCYTCTBUSI TEXHUYECKON BO3MOXHOCTY HanpaBnTb 060CHOBbIBatoLLMe (MOATBEPXKAAOLLME) OKYMEHTOB nocpeAcTBOM CucTembl KnneHTsl, sBnsiolmecs
nepxatenamu MakeTta ycnyr, Bnpase NpefocTaBuTb B baHk Ans npoBeAeHWs BantOTHOWM onepawummn CkaH-Konun 060CHOBLIBaKOLLMX (MOATBEPXAAOLLNX) JOKYMEHTOB,
3aBepeHHbIX NOANUCHI0 KnueHTa nnm 3aBepeHHbIX HoTapuasbHO, Ha yka3aHHbIN BaHkoM agpec aneKkTPOHHOW NOYThI C agpeca ANeKTPOHHOW NoYTbl KnueHTa, paHee
npegocTaBneHHoro B baHk.

51 MNoraweHve 3agomkeHHocT no KpeauTHbIM [loroBopam, no KpeauTHbIM oroBopam, o6ecneyeHHbIM UNOTEKOM (3a10roM HEABWXKMMOTO UMYLLLECTBA) W/Uniu 3a51orom

npas, ocyLecTnseTcs B cootBeTcTsum ¢ n. 3.10.3.
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—  NoYTOBO-TenerpadHbIX 1 NPOYMX Pacxonos v nfgepxek baHka, BO3HMKaOLMX NPU UCMOMHEHUN NopyYeHuin KnueHTa;

—  OWWBOYHO 3a4mcrneHHbIX BaHkom Ha CueT AeHeXHbIX CPeacTs;

—  cyMmm 3agomkeHHocTu KnneHTa nepep BaHkom no [loroBopam, a Takke no niobbiM 0683aTenscTBaM, BO3HUKLLMM 13 N0ObIX AOrOBOPOB,
3aKnoYeHHbIX Mexay baHkom u KnveHtom, BCcrneacTere NpuUUMHEHVs Bpeda M U3 MHbIX OCHOBaHWM, yKa3aHHbIX B 3aKoHoAdaTenbCcTBe
Poccuickon ®enepauun. Mpn aTom BaHk MMeeT NpaBo KOHBEPTMPOBATL AEHEXHbIE CpeacTBa, Haxoadalwmecs Ha CyeTax B TOW UMK MHOM
BanioTe, B BanioTy HeucrnonHeHHoro KrnneHToM AeHexHoro obsasatenscTBa MO BHYTpeHHeMy Kypcy baHka Ha gaty u Bpewms
OCYLLECTBIEHMSA KOHBEPCUM;

—  cyMMmbl 3agosmkeHHocTy Knnenta no [lorosopam, npaea no KOTopbIM YCTynneHbl baHkoM TpeTbum nuuam;

—  CyMMbI NMpUYMHEHHbIX BaHKy ybbITkoB BCcrieacTeme HapyleHusa KnmeHtom O6wmx Ycenosui n/vnu MNpaeun no Kaptaw;

—  OeHeXHbIX CPeAcTB, NocTynmBLIMX Ha CYeT, B TOM Yncne B pe3ynbTaTe CoBepLUeHNsi onepaumin ¢ nomolubio Kapt, Cuctembl nnm cuctem
OVNCTaHUMOHHOITO GaHKOBCKOrO OBCHYXUBAHWSA OPUANYECKUX MWL, U UHAMBUAOYaNbHbLIX NpeanpuHumaTteneil, B OTHOLUEHWN KOTOPbIX
BaHkoM nonyyeHo 3asiBneHue OT nnarenbLiuka, co cyeTa KoToporo B baHke noctynunu gaHHble AeHeXHble CPpeacTBa, Unu 3asiBrieHne
oT GaHka nnartenbluMKa, CO cyeTa nnaTtenbliuka B KOTOPOM MOCTYNWMW AaHHble AEHEeXHble CPeAcTBa, O TOM, YTO NnaTenbluK He
coBepLuan onepaunn nepesoaa AeHexXHbIX cpeacts Ha CyeT KnuneHTa. Yka3aHHble AeHexHble cpeacTBa UCMOoNb3yoTcsa ANns Bo3BpaTa
cpefcTB nnartenblmnky unum baHky, ecnu BaHk ocylecTsBun Bo3BpaT CPEeACTB MnaTenbluMKy 3a cveT cobCTBeHHbIX cpeacTts. [Ons
peanusauum BbilleykasaHHOro npaea baHk umeeT npaBo npegBapuTenbLHO 610KMPOBaTh COOTBETCTBYIOLLYIO CyMMy Ha CyeTe KnuneHTa;

—  [eHexXHbIX CPeacTs, NOCTynMBLUMX Ha CYeT, B TOM Ynche B pe3yrnbTaTe COBEpLUEHNS onepaumii ¢ noMoLsio Kapt, CucteMbl unmn cuctem
ONCTaHUMOHHOIO GaHKOBCKOro OOCHYXMBAHUS HOPUANYECKUX NUL U MHAMBUAYaNbHbIX NPeanpuHMMaTenen, B OTHOLUEHWM KOTOPbIX
BaHkoM nony4yeHO 3asBreHVWe OT MnaTernbliMKa, COo cyeTa KoToporo B baHke noctynunu AaHHble AeHexHble cpeacTsa, O TOM, YTO
nnaTenbLYK COBEPLUMIT Onepaumio nepesoa AeHEeXHbIX cpeacTB Ha CyeT B pesynbTaTe MOLUEHHUYECKUX OENCTBUA, N AOKYMEHTHI,
noaTeepxgatowpe obpalleHve nnaTenbliMka B NPaBOOXpaHWUTESNbHblE OpraHbl MO (hakTy AaHHOrO NpPaBOHAPYLUEHUS W MONyyYeHue
obpalleHns NpaBoOXpaHUTENbHBIMU OpraHamn. YKasaHHble OeHEeXHble CPeACTBa UCMONb3YTCA ANs BO3BpaTa CPEACTB nnaTenbLuuky
unu baHky, ecnn baHk ocyLuecTBun Bo3BpaT CPeacTB MnaTenbLUMKy 3a cHeT COBCTBEHHbIX CpeacTB. [Ing peanusaumm BbilleyKa3aHHOro
npasa baHk nmeeT npaBo NpeaBapuTensHO 6NOKMPOBaTL COOTBETCTBYHOLLYHO CyMMY Ha CueTe KnueHTa;

—  CYMM Ha Bo3MelleHue pacxofoB baHka no onnaTe rocnownmnHbl 3a roCyAapCTBEHHYIO PerncTpaLumio MnoTekn B nonb3y baxka, Bknovas
BHeceHne B EAMHbIN rocyaapCTBEHHbIN peecTp HEABWKUMOCTU 3anmMcu 06 unoTeke Kak obpeMeHeHnn obbekTa HEABMKUMOCTH, a Takke
3a BHECEHME N3MEHEHMI N JONOMHEHUI B PETMCTPaLMOHHYO 3anvcb 06 UNOTEkKE;

—  npemui, KoTopble cornacHo uHdpopmaumu, nonyydeHHon ot AO «HCIK», gomkHbl 6biTb Bo3BpalleHbl KnueHtom AO «HCIIK»/ero
napTHepy B cOOTBETCTBMU C [paBunamu nporpammbl NOANbHOCTY ANA AepxxaTtenen kapt «Mup» (npumeHseTcs, ecnun KnueHT sBnsieTcs
YYaCTHUKOM MporpamMmbl MOAMLHOCTM ANa AepxaTenen kapT «Mwup»). B crnyyae HEBO3MOXHOCTM criMcaHus 3TuX cpeacTtB co Cyeta
KnueHT 06513aH BoaMecTuTb BaHky ero pacxoabl, CBA3aHHblE C BO3BPATOM MM YKa3aHHbIX CYyMM;

—  WHbIX CYMM B crniyvasix, npedyCMOTPEHHbIX AeNCTBYIOLMM 3akoHogaTenbcTBoM Poccuiickon ®epgepaumm n gorosopammn mexagy baHkom un
KnueHToM, B TOM uncne AeHeXHbIX CpeAcTB, ykadaHHbIX B CT. 101 u B cT. 99 ®3 ot 02.10.2007 Ne 229-®3 «O6 UCNONHUTENBHOM
NPOU3BOACTBEY.

MepeBoa AeHexHbIX cpeacTs co CyeTta KnneHTa B onnaty ykasaHHbIX Bbille CYMM OCYLLECTBNSAETCA B pamkax hopMbl 6e3HannyHbIX pac4eTos
MHKaCCOBbIMWN MopyyYeHnsMKU. BaHk nmeeT nNpaBo NpeabsaBsATb MHKACCOBbIE NopyveHus Kk CyeTy KnueHTa no yka3aHHbIM B HACTOSILLEM MyHKTe
cymmaM. B Tex cnyvasx, korga baHk sBnsieTcs nonyyatenem CpeacTs, NEpeBO MOXET OCYLLECTBMATLCS HA OCHOBaHUMK cocTaBnsieMoro baHkom
6aHKoBCKOro opaepa.

3.10.2. KnueHT ang uenen norawweHnsa BO3HWKLLEN Y HEro 3agormkeHHocTu neped bavkom no KpeautHeim [JoroBopam, no KpeauMTHbIM
[orosopam, o6ecneyeHHbIM UMOTEKON (3aN0roM HeABVXKMMOrO UMYLLIECTBA) U/UNK 3anorom npae, a Takke no nbbiM 06a3aTenbCcTBam, BO3HUKLLMM
13 nobblX OOroBOPOB, 3aKkMOYEHHbIX Mexay baHkom n KnueHTom, BCrneactBrMe NPUHMHEHUS Bpeda M M3 UHbIX OCHOBAaHWW, yKa3aHHbIX B
3akoHopaTtenscTBe Poccuiickon ®enepaunm, HacToAWwmMM nopyyaeT baHky B cnyyae HE0b6X0AMMOCTU OCYLLECTBIATb NEPEBO AEHEXHbIX CPeaCcTB
¢ nobbix CyetoB KnneHta B baHke Ha CuyeT KnmeHTa, ¢ KOTOpOro ocyulectensieTcs norawenve Kpeguta, kpeguta, obecnevyeHHOro unoTekomn
(3anorom HeaBMXXUMOTO MMyLLIECTBA) W/UNW 3anorom npae, a Takke nHoro obsasatensctea KnueHta nepeq baHkom, B cymme, Heobxogmmown Ans
Takoro rnoratleHus.

MepeBog AeHexHbIX cpedacTB Mexay CuetTamu KnveHTa ocyllecTenseTcs B paMkax oopMbl Ge3HanMuHbIX pacyeToB NnaTexHbIMU NopyyYeHNsIMU
Ha OCHOBaHUW pacnopsbkeHns KnveHTa o nepnoanyeckoM nepeBoae AEHEXHbIX CPeAcTB, AaHHOro BaHky Bbille, NEPEBO MOXET OCYLLECTBNATLCS
Ha OCHOBaHWU cocTaBnsieMoro baHkom GaHKOBCKOro opaepa.

3.10.3. KnveHT pna uenem noraweHus 3agorpkeHHocTu nepen badvkom no KpeauTtHbim [JoroBopam, MO KpeAuTHbIM LOroBoOpam,
obecneyeHHbIM MNOTEKOM (3aroroM HEABWXMMOrO MMYLLECTBa) W/Mnu 3aroroM npa., HacToAwuMm nopyvaeT baHky ocyllecTBnsiTe nepesBon
OEHEXHbIX CPeaCcTB B MoralleHne 3afofmKeHHocTH ¢ ntoboro Cyeta KnveHTa B cymMMe, CpoKe M Nopsiake, YCTAHOBMEHHBIX COOTBETCTBYHOLLMM
[OroBOpPOM.

Mpn atom BaHK nMeeT NpaBO KOHBEPTUPOBATb AEHEXHble CpeAcTBa B BamnioTy HeucrnonHeHHoro KnneHTom AeHexHoro obsizatenbcrsa Mo
BHYTPeHHeMy Kypcy baHka Ha faTty 1 Bpemsi oCyLLEeCTBIIEHUS! KOHBEPCUM.

KnueHT BblpaxaeT cBOe cornacue Ha cnvcaHue baHkom OeHeXHbIX cpeacTs, npegycMoTpeHHbix cT. 101 3 ot 02.10.2007 Ne 229-03 «O6
MCMONMHUTENBHOM NPOM3BOACTBEY», 6€3 [ononHUTEnbHOro cornacus KnueHta Ans uenew noraweHns 3adormkeHHocTu nepen BaHkoMm no
KpeautHbiM [oroBopam, Mo KpPeauTHbIM [OroBOpaM, 0b6ecrneyeHHbIM MWMOTEKOW (3arnoroM HEeABMXUMOro MMYLLEeCTBA) W/WMM 3anorom npas.
Cornacue cuMTaeTcst AaHHbIM KNMEHTOM B OTHOLLEHWUW KaXA0ro NOCTYMNNEHUs yKka3aHHbIX AEHEXHbIX CPeACTB Ha Cyer.

I'IepeBon OEeHEeXHbIX cpeacTtB Co CueTta KnveHTa B moraweHue 3agoJhPKEHHOCTH OCyLLeCTBNAEeTCA B paMKax (bOprI Ge3HannYHbIX pac4yeToB
nnaTeXxHbiMn NMopyvYeHnaAMmn Ha OCHOBaHWUKU pacnopaAXeHuaA KnueHta o nepunogn4yeckom nepesoae AeHeXHbIX cpencts, gaHHOro BaHKy Bbllle,
nepeso MOXeT OCYLLeCTBNATLCA Ha OCHOBAaHUN COCTaBNAEeMOoro BaHkom 6aHKoBCKOro opAaepa.

3.10.4. KnueHT BbipaxkaeT cBOe corfacue Ha To, YTO TpeTbe NuUOo, KOTopoMy BaHkom Gbinu ycTynneHbl npaea no [Jorosopam (ganee —
nofyyatens CPEACTB), UMeeT npaBo 6e3 MosyyeHus AonofiHMTenbHoro cornacust KnueHTa cnucbiBate ¢ nioboro Cyeta KnveHta cymmbl
3ag0mkeHHocTU KneHTa nepeq nonydyaTtenem Cpeacts no Takum [Jorosopam B pamkax 6e3HarnmuHbiX pacieToB UHKACCOBLIMU MOPYYEHUAMM, 33
VCKMOYeHMeM criyyasi, ykasaHHOro B criegytolem absaue. TpeTbe NMUUo MMeeT NpaBo NpeabssnsaTb MHKAaccoBble nopyyeHus k CueTy KnuenTa no
cymMMaMm 3afoSmKeHHOCTM KrnineHTa nepepn nonydyarenem cpedcTs no [JoroBopam, npaea no koTopbiM Gbiin eMy ycTynneHb! BaHkom.

B cnyyae yctynkv BaHkom npaB no KpeauTHbiM [loroBopam, Mo KpeOuTHbIM A0oroBopaM, ofecrneyeHHbIM WMOTEKON (3aroroM HeABMKUMOro
MMyLLLEECTBA) U/unu 3anorom npas, KnmeHT nopyyaeT baHKy cocTaBnsTb PacnopsixeHne 1 OCyLLecTBNATL Pa3oBbIi U (MNK) Nepuoauyeckuii nepesos,
JEHeXHbIX CPefCTB NofyyaTento CPeACTB B NOPAAKE, aHanorMiHom onpeaesieHHomy n. 3.10.3 O6Lmx Ycrnosuit.

B cnyyasix, korga monyyatenb CPeACTB nopydun BaHky ocywlecTsnate cCGOp M MepeyncrieHne emy MpUYMTaIOLWMXCH OEHEXHbIX CPeacTs,
noanexawmx ynnate KnueHtom, baHk ocyllecTBNAET cnucaHue AeHexXHbIX cpeacTs co Cueta KnveHTa B Lensix UX nocreaytowero nepesona
nosy4aTesnto cpeacTs B Nopsiake, NPeayCMOTPEHHOM HACTOALWMM MyHKTOM OBLMX YCroBuit.
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OuepeqHOCTL NOraweHns 3afoMmKeHHoCcTH nepe BaHkom®?

3.10.5. TlMoraweHune 3agomkeHHOCTN KnneHTa, BO3HUKLLIEN HE B CBSI3N C NPeAOoCTaBIEHMEM UK NoralleHnem KpeamTa no fobbiM 3aKno4YeHHbIM
mexgy KnueHTom n BaHkoM KpeOuTHbIM JOroBopam, BKrtoyas HecaHKUMOHMpOBaHHLIM Mepepacxof, MNPOov3BOAMTCHA MNeped noralleHnem
3agomKeHHoCTV KnueHTa, BO3HUKLLEN B CBA3M C NPeAoCcTaBNeHneM n/unm noraeHmem kpeamTa no nobbiM KpeauTHbIM OroBopaM, 3aKioYeHHbIM
mexay Knuentom n BaHkom, ¢ nio6oro ns Cyetos KnueHTa, oTKpbITbIX B BaHke, 3a ucknoveHvem Cuetos Bknaga.

3.10.6. [Mpu Hannuum y KnneHTta B BaHke HeCKONbKMX KPEOUTOB WM HEAOCTAaTOMHOCTV AEHEXHbIX cpeAcTB KnueHTa Ans MCMOMHeHus um
06513aTensCTB MO BCeM 3aknioyeHHbIM ¢ baHkom kpeanTHLIM JoroBopam B NMonHOM obbeme noralieHne obssatenscts KnneHta (B Tom yncne, HO
He WUCKIYUTENBHO, NYTEM CrncaHns AeHeXHbIX cpeacTB co CyeTta Knmenta B cootBeTcTBUM € N. 3.10.1 O6LMX YCnoBuii) ocyLLecTBnseTcs B
criegytoLLen ovepeaHoOCTH:

no KpeAUTHLIM AOroBopam, 3aknoyeHHbIM Ao 1 uons 2024 roaa:

1) npocpoYeHHble NPoLEHThl 3a Nofb3oBaHune MoTpebnTensCkUM KpeauTomMm;

2)  NpOCPOYEHHbIE NPOLEHTLI 3a NONb30BaHME UNOTEYHbIM KPeaUTOM;

3) npocpoYeHHas cymma OCHOBHOro gonra no Morpebutensckomy KpeauTy;

4)  npocpoyveHHas CyMMa OCHOBHOrO Aofira Mo UNOTEYHOMY KpeauTy;

5) HeycToMka (wTpadbl, N€HWM) Ha MPOCPOYEHHblE MPOUEHTbl No lNoTpebutenbckoMy KpeauTy (MpUMeHMMOo K [MoTpebuTensckum
KpeauTam, BbiaaHHbiM ¢ 01 nionsa 2014 roga);

6) HeycTtoMka (WwTpadbl, MEHW) HA MNPOCPOYEHHYD CYMMYy OCHOBHOro pgonra no [loTpebutenbckoMy kpeauty (MPUMEHUMMO K
MoTpebuTtensckum kpeautam, BelgaHHelM ¢ 01 nons 2014 roga);

7)  NPOLEHTbI, Ha4YMCnAeMble Ha MPOCPOYEHHbIN OCHOBHOM Aonr no [NoTpebutensckomMy KpeauTy (ecnm NpUMEHUMO);

8)  MpOoLEeHTbI, Ha4YMcnseMble Ha MPOCPOYEHHbBIN OCHOBHOW AOMT MO MMOTEYHOMY KPeauTy (ecrn npUMeHNMo);

9)  npoueHTbI 3a nonb3oBaHue [oTpedbuTensckMM KpeamToMm;

10) npoueHTbI 32 NONb30BaHNE UNOTEYHBIM KPEOAUTOM;

11) cymma ocHoBHoOro gonra no MotpebuTenbckomy KpeauTy;

12) cymma OCHOBHOrO JoIra o UMoTe4YHOMY KpeauTy;

13) npocpoyeHHasa exemecsayHas komuccus (ecnv NpUMeHnMo) o MNoTpebuTensckoMy KpeanTy;

14) npocpoYeHHas exemecsyHas KOMUCCUS (€CNM NPUMEHMMO) MO UNOTEYHOMY KPeaUTY;

15) exemecsiyHasa kommuccus (ecnm npyumeHnumo) no MNotpebutenbckomy KpeauTy;

16) exemecsyHas KOMUCCUS (€Cnn NPUMEHMUMO) MO UNOTEYHOMY KPeauTy;

17) Heyctomka (wTpadbl, NEHN) HA NPOCPOYEHHBbIE MPOLEHTHl Mo [loTpebutensckomy kpeauty (npumeHumo k lMoTpebuTenbckum
KpeauTtam, BblgaHHbliM no 30 nioHa 2014 roga BKIYUTENBHO);

18) HeycTolika (LWTpadbl, NEHM) HA MPOCPOYEHHbIE NPOLIEHTLI MO UMOTEYHOMY KpeauTy;

19) HeycToMKka (WTpadbl, NEeHWM) Ha MPOCPOYEHHYKD CyMMY OCHOBHOro fonra no [loTpebutenbckomy KpeauTty (MPUMEHUMO K
MoTpebuTtenbckum kpeautam, BelgaHHbiM No 30 utoHa 2014 roga BKNKOYUTENBHO);

20) HeycTolKa (WTpadbl, NEHN) HA NPOCPOYEHHYIO CyMMY OCHOBHOIO JOJIra Mo UMNOTEYHOMY KPeauTy;

21) HeycToWKa (LWTpadbl, NEHN) HA NMPOCPOYEHHYIO EKEMECSHYHYI0 KOMUCCUIO (eCcnv NpuMeHumo) no MNMoTpebutensckomy KpeauTy;

22) HeycTolika (LWTpadbl, NEHN) HAa MPOCPOYEHHYIO EXXEMECSHHYI0 KOMUCCUIO (€Cny NPUMEHUMO) NMOTEYHOMY KPeauTy;

23) cynebHble U3OePXKKU U UHbIe pacxodbl baHka No B3bICKaHWIO 3a0MMKEHHOCTY;

24) pacxodbl baHka, cBsis3aHHble C MOMy4YeHVeM UCMOMHEHNs No KpeaUTHOMY OOrosopy, u/vnun peanusauuen npas baHka no nobbim
obecneuntenbHbIM AOrOBOPaM, 3aKMOYEHHbIM B KayecTBe obecrneyveHus UCNofHeHus 0683aTenbCTB 3aeMLumKa No KpeaMTHOMY
[0roBopy (MPUMEHMMO K UMOTEYHBIM KpeauTam).

no KpeaAuTHbIM [OroBopaM, 3akntoyeHHbIM ¢ 1 uronsa 2024 ropa:

1) npocpoyeHHble NpoLeHThl 3a Nofnb3oBaHune MoTpebuTensCckUM KpeanTomMm;

2) npocpoYeHHble NPOLEHTLI 3a NoNb3oBaHMe UNOTEYHbIM KpeauToM;

3) npocpoyeHHas cymma OCHOBHOIO Aornra no Morpebutensckomy KpeauTy;

4) npocpoyeHHasi CymMa OCHOBHOTO [0rra Mo MNOTEYHOMY KpeauTy;

5) npoueHTbl, Ha4YMcnsaemMble Ha MPOCPOYEHHbIN OCHOBHOWM AONT MO MMOTEYHOMY KpeauTy (ecrnnm NpUMeHNMO);

6) npoLeHTbI 3a Nonb3oBaHue [oTpebuTensCkMM KpeamToMm;

7) NPOLEHTLI 3a NOMb30BaHUE UNOTEYHBIM KPeaUTOM;

8) cymma ocHoBHoro gonra no Motpebutensckomy KpeauTy;

9) cymma OCHOBHOIO [ofira no MNoTeYHOMY KpeauTy;

10) HeycToMKa (LWTpadbl, NEHN) HA NPOCPOYEHHbIE NPOLEHTHI MO MoTpebutenbckoMy KpeauTy;

11) HeycToViKa (LUTpadbl, NEHN) HA MPOCPOYEHHYIO CYyMMY OCHOBHOTO Aonra no MNoTpebutensckomy Kpeauty;

12) npocpoyeHHas exemecsyHas KOMUCCUS (eCnmn NPMMEHUMO) MO UNOTEYHOMY KPeauTy;

13) exemecsyHas KOMUCCUS (€CnN NPUMEHMMO) MO UNOTEYHOMY KPeauTy;

14) HeycToMKa (LWTpadbl, NEHN) HA NPOCPOYEHHbBIE NPOLEHTLI MO UMOTEYHOMY KpeauTy;

15) HeycTonka (Tpadbl, NEHN) HA NPOCPOYEHHYIO CYMMY OCHOBHOIO JOJra no UMOTEYHOMY KpeauTy;

16) HeycToMKa (LWTpadbl, NEHM) HA MPOCPOYEHHYHO EXXEMECAYHYH KOMUCCUIO (€CNN NPUMEHNMO) UMOTEYHOMY KPEAUTY;

17) cynebHble N3OePXKU M MHble pacxofbl baHka Mo B3bICKaHWIO 3aA0MKEHHOCTY;

18) pacxoppl BaHka, cBsidaHHbIE C MOMyYeHWEM UCMONHEHUS NO KpeaAMTHOMY [OroBopy, Wunu peanv3auuein npae baHka no no6bim
obecneuntenbHbIM JOrOBOPaM, 3akMioYeHHbIM B kayecTBe obecneyeHns UCMonHeHns obssaTenbCTB 3aeMmka no KpeauTHOMY
Aorosopy (MPYMEHMMO K UNOTEYHBIM KpeamTam).

3.10.7. Mpu Hanuumm y KnueHnTa B BaHKe HECKONMbKMX KPeauToB oaHoro Buaa®® (Hanmpumep, AByx lMoTpeBUTEnbCKUX KpeauTos) W
HEAOCTaTOYHOCTU AEHEXHbIX cpeacTB KnueHTa ans UcnonHeHus M ob6s3aTenbCTB No BCEM 3aKnoYeHHbIM ¢ BaHKkoM KpeauTHbIM 4oroBopaM B
nonHoM o6beme, 1 HeykasaHust KnMeHTOM B CHET Kakoro 13 06a3aTenbCTB A0MKHa ObIThb NoralleHa 3a40/MKEeHHOCTb B NePBYHO 04epeb, NorallueHme
06s3aTenscTB KnneHTa (B TOM YMcne, HO HE UCKMHUYUTENBHO, MyTEM CNNCaHUst AeHEeXHbIX cpeacTB co Cueta KnveHTa B cootBeTcTBUM ¢ . 3.10.1
O6wwmx YcnoBwuiA) ocyLLEecTBNAETCA B 04epeaHOCTH, ykasaHHon B n. 3.10.6 O6wux Ycnosui, B 3aBUCMMOCTM OT AaTbl 3aKMOYEHUs] KpeaUTHOro

52 He npumensieTcs k KpegutHomy [lorosopy, no KoTopomy BbinylieHa KpeauTHas kapTa.

CTOpOHbI AOrOBOPUMNCH O TOM, YTO NPU HanuumMu y KnueHTa 3aformKeHHOCTM NO HECKONBbKUM KPeAUTHBIM AoroBopam, Bkrodas KpeautHeln [JoroBop, No KOTOpomy
BbinyLleHa KpeauTHas kapTa, 3agomkeHHOCTb No ykazaHHOMY KpeauTtHomy [loroBopy He NpMHMMAaeTCsi BO BHUMaHWE npy noraleHuy 3afomKeHHOCTU MO ONUCaHHbIM
npasuram onpeaeneHusi o4epenHoOCTM, a norawwaeTcs cnocobamu U B o4epeAHOCTH, onpeaeneHHbIMK TakuM KpeanTHbiM [JoroBopom.

53 He npumensieTcs k KpeautHomy [loroBopy, no KoTopoMy BbinyLieHa KpeauTHas kapTa.

CTOpOHbI LOFrOBOPUNUCH O TOM, YTO NPY Hanu4uK y KnveHTta 3afoMmKeHHOCTM MO HECKONbKUM KpeaAMTHbIM JoroBopam, Bkiodas KpeauTHelid [JoroBop, Mo KOTOpoMy
BbinyLeHa KpeaguTHas kapTa, 3a0IKEHHOCTb M0 ykazaHHoMYy KpeautHomy [loroBopy He NpyHUMaeTCsl BO BHUMaHWE Npuy noraleHun 3af0mKeHHOCTM No

onu1caHHbIM NpaBKiam onNpeaeneHnst O4ePEHOCTH, a NorallaeTcs crnocobamm U B 04epeHoCTU, ornpeaerneHHbIMU TakuM KpeautHbim JoroBopom.
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poroeopa. Mpy aToM no Kpeautam OfHOro BUAa cHavana GyaeTt norawaTtbCs 3a40MKEHHOCTb MO KPeAUTHOMY JOroBOpY, 3akrtoveHHOMY Gonee
paHHelt paTon. B cnyyae ecnu gathl 3akniOMEHUst KPeAUTHbIX OOrOBOPOB COBMagalT, BbIOOp KpeawTa, rorallaemMoro B MepByk ovepenb,
ocyulecTBnsieTcst baHkom.

Mpn Hanuuum y KnueHTa B BaHke HECKONMbKUX KPeaWTOB OOHOTO BMAA, HEOOCTATOMHOCTM AEHEeXHbIX cpeAcTB Ha Cuete KnumeHTta gns wx
UCMONHEHNs, HO YykasdaHusi KnueHToM, kakoe w3 06sA3aTenbCTB OOMKHO OblTb MoralleHo nepBooYepedHo, MnoralleHne 3adofMKEHHOCTU
OCYLLECTBISIETCA B 0MepeaHoCTU, ycTaHoBneHHon B KpeautHom [orosope (ansa MoTpebuTenbckux KpeauToB ovepeHOCTb YCTaHOBMEHa B M.
8.3.4.6 O6bLwmx Ycnosun).

3.11. NMopsgok Bbiaaum Beinucku no Cuety

3.11.1. baHk BblgaeT KnueHty Beinucky no Cuety no ero 3anpocy 3a TpebyemMblil nepuoa BpeMeHu B COOTBETCTBUM ¢ Tapudamu. Beinucka no
CyeTy MOXeT NpefocTaBNATLCS:

— B llogpasgenennn baHka;

—  4epe3 KoHTaKTHbIN LeHTp. B aTom cnyvae Bbinucka no CueTy nognucbiBaeTcs 9NeKTPOHHOW Noanncbio coTpyaHuka baHka. Beinucka no
CyeTy cuuTaeTcss MOANWCAHHOWM SMEKTPOHHOW MOAMMUCLIO COTpyAHMKa BaHka u paBHo3HauHOW Beinucke no CueTy Ha GymakHoM
HocWTene, ecrnv oHa OTMnpaBrieHa C agpeca SMeKTPOHHOW noYTbl baHka, nMeeT wTamn ¢ HaumeHoBaHueM baHka, ykasaHue Ha PO
coTpyaHuka baHka n ero nognuck (dakcMunbHoe BOCNpou3BeaeHNe NOAMNUCH).

—  Yepe3 Cucremy. B atom cnyyae Beinucka no CueTy noanvcbiBaeTCcst 9NEKTPOHHON NOANUCHIO coTpyaHuKa baHka. Beinvucka no Cuety
cynTaeTcs NoANMCaHHOM 3NEKTPOHHOM NOANUCHI0 COTPYAHMKa BbaHka u paBHo3Ha4Hon Beinncke no CueTy Ha BymaxkHOM HocuTene, ecnn
oHa cdopmupoBaHa KnveHtom B Cucteme, mmeeT wTtaMmn c HavMMeHoBaHveM baHka, ykasaHume Ha PUO cotpygHuka baHka u ero

noanuce.
3.12. nOpﬂ,D,OK Ha4vyucrieHua n ynnartbl NpoUeHTOB Ha AeéHeXHble cpeacTBa Ha CueTe
3.12.1. Hauncnenue NpPoUeHTOB Ha AeHeXHble cpeacTBa Ha CueTte 1 ux ynnarta OCyLleCTBNIAKTCA nNpu ycrnosumn, ecnn npuMeHnMmMbiMn

Tapudamm npegycMoTpeHbl TakMe HAUYMCNEHUE U ynnaTa NPOLEHTOB.

B cnydyae, ecnu HauucneHwe u ynnata NpPOUEHTOB He MnpedycMoTpeHbl Tapudamu, To nonoxenusa n.n. 3.12.1-3.12.4 k Ttakum CyeTam He
NPUMEHSIOTCA.

3.12.2. BaHk HauMcnseT NpPoLeHTbl Ha AeHeXHble cpeacTBa Ha CyeTe CO AHS, CrieayloLwero 3a QHEM 3a4ucrneHnst cpeacTs Ha CyeT o
OHS cnucaHus cpeacTs co CyeTa BKMHOUUTENBHO (OaHHBIV MYHKT HEe pacnpocTpaHsieTcs Ha [JoroBop Bknaaga, ons koToporo nopsigok HauymcneHust
1 ynnaTtbl NPOLEHTOB oTpaxeH B Pasgene 4 O6wux Ycnosun).

3.12.3. Mpn HauMcreHun cymmbl MPOLEHTOB B pacyeT MNPUHMMAIOTCH BEeNWYMHA MPOLIEHTHOM CTaBkM (B MPOLEHTax rofoBbIX), W
akTnyecKoe KONM4ecTBO KaneHaapHbIX OHEN, Ha KOTOpoe NpuBeYeHbl AeHexXHble cpeacTsa. MNpu aToM 3a 6a3y 6epeTcst AeNCTBUTENBHOE YMCIO
KaneHgapHbIx gHen B rogy (365 nnm 366 aHen coOTBETCTBEHHO).

3.12.4. BaHk HauMcnseT NpoueHTbl Ha AeHexHble cpeacTBa Ha CueTe Mo cTaBKe, OnNpeaeneHHon aencTeyowmMmn Tapudamu. Ynnara
NPOLEHTOB MPOU3BOAUTCH E€XEeMECSAYHO NyTEeM 3a4MUCEHUs CyMMbl MPOLIEHTOB Ha YKa3aHHbIM Bbllle CYET, eCnv MHOe He NpeayCcMOTPEeHO
Tapudamu (gaHHbIR NYHKT HE pacnpocTpaHsieTcs Ha [oroBop Bknaga, 4ns KOTOPOro nopsgok HauyuCneHust U ynnatbl NpOLEHTOB OTPaXeH B
Pasgene 4 O6wux Ycnosun).

MpviBeEHHbIN Bhille NOPSAOK HAYUCNEHUS U YNNaThl NPOLEHTOB Takke NpuMeHsieTcst k HakonuTenbHbIM cyeTam, CoumanbHbIM cHeTam C y4eToM
0COBEHHOCTEN, YCTaHOBIEHHbIX MPUMEHUMbIMU K HUM Tapudamu.

3.13. Nopsapok oTKpbiTUA HakonutenbHbIX c4eTOB, BIOAKETHLIX CYeTOB

3.13.1. KnueHTy MOryT oTKpbiBaTbCs HakonuTernbHble cyeTa®®. HakonuTenbHble cyeTa MOTYT OTKPbIBATLCA MPU NUYHOM obpalleHun
Knuenta B MNMogpasgenexue baxka, a Takke B nopsake, npegycMoTpeHHoMm B n. 3.5.4 O6wmx Ycnosui.

BaHk Brnpase U3MeHUTbL BN HakonutenbHoro cyeta Ha /:l,pyroﬁ BuA HakonuTtenbHoro cyeta unm Ha C4eT C BO3MOXHOCTbIO BbIMyCKa K HEMY KaprI
B Criydaax npekpaiwieHns BaHkoMm OTKpbITUA n/vinn 06CJ'Iy)KI/IBaHI/I9I HakonutenbHoro cyeta, a Takke B MHbIX crnyyvasx, yCTaHOBJEHHbIX B Tapudax
no HakonutenbHbIM cyeTam.

3.13.2. B uensax 3auncnenus bBrogkeTHbIXx BbinnaT KnmeHTy MoxeT ObiTb OTKPbIT BIOMKETHbIM cyYeT, B TOM 4ucrne B MNopsiake,
npegycmotpeHHoM B n. 3.5.4 O6wmx Ycnosun. Pexum BrogkeTHoro cyeta MoxeT OblTb U3BMEHEH HA PEXUM TeKyLlero cyeta C BO3MOXHOCTbIO
BbiNycka kK Hemy KapT MnatexHbix Cuctem Visa International/MasterCard International®® n HaoGopoT, ans yero KnmeHty Heobxoanmo obpatutses
B MoapaspeneHne baHka C NMCbMEHHBLIM 3asIBNIEHNEM MW NoAaThb 3asBrieHne Yepe3 KOHTaKTHbIN LeHTP. [JaHHble NOMNOoXEeHUs1 He OrpaHuYnBaoT
npaBo KnneHTta Ha nonyyeHne BoxeTHbIX BbiNAaT Ha TEKYLLUMI CYET C N0OLIM peXMmMom, npu ycnosun cobnogeHus Tpebosanuii n. 1.19 Obwmx
Ycnosun.

3.13.3. Mpu noctynneHun KnueHty BromkeTHol BbINMathl®® Ha CuyeT, k koTopomy BbinyweHa KapTa MnaTtexHort Cuctemsl Mastercard
International/Visa International, KnneHT nopy4aeT BaHky:

- npu Hannuum y KnueHTta biogXeTHOro cyeta — 3a4McnuTb NOCTYNUBLLYIO BlogxeTHyto BbinnaTy Ha 9TOT BIomKeTHLI cYeT;

- npuotcytctBun y KnneHTa BrogkeTHOro cyeta — OTKpbITb eMy BogXXeTHbIN CHET U 3a4MCNnUTL Ha HEro NOCTyNuBLLYIO BrogeTHyto BbinnaTy.

O6 1cnonHeHWn ykasaHHoro nopy4venust bank nHdopmupyeT KnneHta nytem HanpaeneHus emy ysegomneHus B popme CMC-coobuueHuns Ha
KoHTakTHbBIN HOMep MobunbHoro TenedoHa Knuenra.

3.14. Nopsapok oTKpbITUA CoumnanbHOro cyeTa

3.14.1. OcHoBaHveM OTKpbITMsi CoumanbHOro cuyeTa siBNsieTca 3aknoveHne Mexay Bavkom n Knnentom [orosopa CouwnansHoro cuyeta,
3aKniYaeMoro Ha OCHOBaHWW 3asiBneHust Ha odopmneHve CoumanbHoro cyeta, nopaaHHoro KnmneHnTom nocpenctBom EgvHoro noprana, Ha
yCroBUsiX, ykasaHHbIX B Tapudax no CoumansHOMy CYETY.

BaHk paccmaTtpuBaeT 3asBneHne Ha odopmrenne CoumanbHoro cyeta He nosgHee 1 (OgHoro) paboyero AHs, criegyoLwlero 3a AHEM NosyyYeHus
3asBneHus. B cnyyae npuHsaTust baHkom pelueHns o6 ncnonHeHun 3aseneHnst baxk B Tedenne 1 (OgHoro) paboyero AHs, cnefytoLlero 3a gHeM
nonyyeHust 3asBneHus HanpaenseT KnueHTy nocpeacteom EauHoro noptana HdoroBop CoumanbHOro cyeta, nognucaHHbii co CTOpOHbl BaHka
3nekTpoHHoM nognuckio baHka.

Horoeop CoumanbHoro cyeta fosmkeH 6biTb nognucaH KnmeHToMm 3neKTpoHHOW NOANUCHID B CPOK, He npeBbiwatowmii 1 (OgHoro) kaneHgapHoro
OHS1 C MOMEHTa ero pasMelleHus B NIMYHOM kabuHeTe KnueHTa Ha EgmHom noptane. [Joroeop CoumanbHOro cyeta CHMTAETCs 3aKMHOYEHHbIM C

54 HakonuTenbHbIN CYeT He MOXKET BbITb MCMOMb30BaH AN 3a4nUCrieHns 3apaboTHo nnaTel B pamkax CornatueHus.
55 [pUMEHMMO B OTHOLLIEHUM OTAESbHbIX BUaoB KapT.

56 MonoxeHus 4aHHOrO MyHKTa NPUMEHSIIOTCA C MOMEHTa TEXHUYECKOW peanu3aumi.
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MOMEHTa ero nognucaHuns KnmeHtom 3nekTpoHHON NOANMUCHI0 B NIMYHOM KabuHeTe KnueHTta Ha EgnHom noptane.

3.14.2. bBaHk nmeet npaeo oTka3atb KnneHTy B oTKpbITUM CoumanbHoro cyeta, ecnv KnumeHT He cooTBETCTBYET TpeboBaHUSAM, YCTaHOBEHHbLIM
Tapudamm no CoumanbHOMy CYeTy B COOTBETCTBUM C 3akoHogaTenbCTBOM P®, a Takke B WMHbIX CnyyasiX, YCTAHOBMEHHbIX AEeNCTBYOLMM
3aKOHOAATENBLCTBOM, KOrAa BO3MOXHOCTb OTKPbITUS CyeTa orpaHuyeHa.

3.14.3. KnueHTy B pamkax 3aknodeHHoro ¢ BaHkom [orosopa CoupanbHoro cyeta MoXeT GbiTb OTKPLIT TOMNbKO oauH CoumanbHblii cYeT ¢
BO3MOXXHOCTbIO Bbifycka k Hemy KapTbl «MUP». KnueHT He Bnpase UMeTb Gonblie 04HOro coumanbHoro 6aHkoBckoro cyeta®’.

3.14.4. KnueHT BrnpaBse B TedeHue gencreus florosopa CounanbHoro cyeta obpatntbes B baHk B nopsifke, yctaHoBneHHom B Pasgene 6 O6wux
Ycnosui, ans seinycka Kaptsel «MUP».

3.145. B cnyyae, ecnu Mo McCTeyYeHWM OAHOrO KareHAapHoOro roga ¢ MoMmeHTa 3akmoveHus [oroBopa CoumanbHoro cyeta KnueHt
nepectaet COOTBETCTBOBaTb TpeboBaHMAM, ycTaHOBMEHHbIM Tapudamum no CoumanbHoMmy cyeTy, CoumanbHbIl cHeT nepecTaeT ObITb
coumanbHbIM 6aHKoBCKUM cyeToM, KnmeHT nepesoauTcs baHkoM Ha obcnyxuBaHve no ctaHgapTHelM Tapudam. YBegomneHne o6 U3aMeHeHum
ycnosuin obcnyxveaHus Hanpasnsetca KnumeHTy ogHuM n3 cnocoboB, ycTaHOBMEHHbIX B M. 2.14.1 O6wwux Ycnosun, He nosgHee yem 3a 30
(TpnauaTh) KaneHaapHbIX AHEN 40 MOMEHTa UX U3MEHEHWS.

3.14.6. B cnyyae, ecnu B BaHke umeeTcs kapToyka ¢ obpa3suamu nognucen n oTtTucka nevaTv KnmeHTa, To npu ucnonHeHnn PacnopsipkeHnii
Ha BymaxkHoM HocuTene o nepesoae ¢ CoumanbHOro cyeTa AEHEXHbIX CPeaCcTB UCNOMb3yeTCsl aTa KapToYka.

3.15. NMopsgok pactopxkeHus [loroBopa 6aHKoOBCKoro cyeta, florosopa CoumnanbHoro cyeta. 3akpbiTue CyeToB

3.15.1. [orosop 6aHkoBcKoro cyeta, florosop CoumnansHOro cyeta no nHuumnaTtnese KnneHta MoryT ObiTb paCTOPrHyThl HA OCHOBaHWMN 3aABrEeHNS
KnueHta nnbo ero [oBepeHHOro nuua, a Takke Ha OCHOBaHWUWM MopyyeHur KnueHTa o pacTopeHuu, ykasaHHbix B n.n. 3.15.9-3.15.10 O6wwmx
Ycnosusix.

3.15.2. 3asBneHve Ha 3akpbiTve CueTa nogaetca no dopme baHka npu nuyHom obpaweHum KnveHnta nubo ero [JoBepeHHoro nuua B
Moppaspenenune baHka, B KOHTaKTHbIN LeHTP, nnbo B Cucteme.

3.15.3. bBaHk 3akpbiBaeT CYeT B CPOKM, yKa3aHHbIE B 3asiBNeHUn Ha 3akpbiTue CueTa (npu obpalleHwu B nogpasgeneHne baxka), unum o3ByyYeHHble
coTpyaHukom KoHTakTHoro ueHTtpa (nmpu obpaiieHnn B KOHTakTHbIM LEHTP), UK yKasaHHble Ha 3KpaHHbIX hopmax B Cucteme PawnddariseH
OHnainH (npw 3akpbiTun Cyeta B Cucteme PanddaiseH OHNanH).

3.15.4. Tlpu otcytctBuu lNMoapasgeneHnsa baHka B ropoge, B KoTopom 6bin 3akntoyveH [oroBop 6aHKoBCKOro cyeta (B TOM 4ucrie B CBSA3M C
NpOBOANMBIMW MEPONPUATUAMK MO onTummsaumun MogpasgeneHnin badka), KnueHT BnpaBe HanpaBwuTb BaHky 3asiBneHne Ha pacTopeHue
HoroBopa 6aHkoBCcKoro cyeta (3akpbiTve Cyeta) cnocobom, cornacoBaHHbiM ¢ BaHkoM, Npu 3TOM Npu nNogaye 3asBneHns B oTHoweHun CyeTa, K
KoTopomy BbinyLeHa KapTta Ha maTepuanbHoM HocuTene, KapTa (npu Hanvymmn) He noanexuT Bossparty B baHk.

3.15.5. pwu oTcyTcTBMM B TedeHue 2 (OByx) neT geHexHbIx cpeacTs Ha Cuete KnveHTta n Onepauumit no atomy Cuety BaHk BnpaBe oTka3aTbcs
OT ucnonHenns [loroBopa 6aHKOBCKOro cyeta, npeaynpeams ob atom KnveHta nytem HanpasneHns CMC-coobwenus/ MNyw-yBegomnenns Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnueHTta nubo nytem HanpaBneHWs MUCbMEHHOro yBeAOMMeHWs Mo agpecy A0oCTaBkuM 6aHKOBCKON
KOpPPECNOHOEHUMM UNW  adpecy perucrtpauMnm unuv  agpecy akTUy4eckoro MeCTOHaxXOXAEeHWs W/unu agpecy SMeKTPOHHOW  MOouThl,
npegoctasneHHomy KnneHtom B BaHk. Ecnu B TeyeHne 2 ([1Byx) mecsLeB ¢ MOMeHTa HanpaeneHusi baHkom yBegomnenus Ha Cuet KnuenTa He
NOCTYNWUAN AeHeXHble CpeacTBa, ykadaHHbI [loroBop 6aHKOBCKOrO cyeTa CYMTaeTCsi pacTOPrHyThIM.

3.15.6. B pononHeHue k yctaHoBneHHbIM aevicteoaswmnm o 01.06.2018 3akoHogaTensctBoM Poccuiickon depepaummn cnyvasm m ycrioBusm
ONS pacTopXXeHWs Uy oTkasa oT ucnonHeHus [lorosopa 6aHKOBCKOro cyeTa, 3akntodeHHoro Ao 01.06.2018 n k KOTopoMy NpUMeHSIeTCst ykasaHHoe
3akoHogaTenscTBo, npu otcytctBum Onepaumin no Bcem Cuetam KnmeHnta B bBaHke B Teuenve 1 roga bavk BnpaBe HanpaButb KnuneHty
npeasioxXeHne pacToprHyTb yKkasdaHHbIA [JoroBop 6aHKOBCKOro cyeTa. [ns paccMaTpuBaeMOro criyyasi BO BHUMaHME He MPUHUMALOTCSt onepauum
no cnucaxHuio baHkom B yCTaHOBNEHHOM MOpsiAKe nnaTtexen B nonb3y baHka, npuuntatowerocs emy Bo3HarpaxaeHus, wrpados, NeHen 1 UHbIX
noaobHbIx nnatexen. MNpu HenonyyeHnn baHkom oTBeTa KnueHTa B TeueHue 2 ([1Byx) MecsiLeB C MOMEHTa HanpaBreHnsl NpeasioxeHus, cornacue
KnueHTta cuntaeTcsa nonyyeHHsIM BaHkom 1 Takon [JoroBop 6aHKOBCKOrO cyeTa cYMTaeTCs pacTOpPrHyThiM No cornaleHnio CTOpoH.

3.15.7. KnueHT BnpaBe nony4nTb AeHexHble cpeactBa co Cyerta B pasmepe [ocTynHoro 6anaHca, 3akpbitomy B nopsgke n. 3.15.5 O6wmx
Ycnosun, B TedeHne 3 (Tpex) NeT ¢ MOMeHTa pacTopxeHus [loroBopa 6aHKOBCKOro cyeTa.

3.15.8. B cny4ae pactopxxeHus [JoroBopa 6aHkoBckoro cyeTa, [JoroBopa CoumanbHoro cyeta no 3asasnexuto KnueHta, baHk He no3gHee 7 (Cemum)
KaneHJapHbIX OHEeW nocne MnoryyYeHns COOTBETCTBYHOLLErO MUCbMEHHOro 3asBneHust KnueHta nepeBoauT OEHEeXHble CpeacTBa B pasmepe
JoctynHoro 6anaHca Ha cyeT, yka3aHHbIN KnneHToM, 3a BbIMETOM NPUYUTAIOLLIMXCSt CYMM KOMUCCUOHHOTO BO3HarpaxaeHus (cornacHo Tapudam),
U1 BblJAeT AeHexHble cpeacTBa KnmeHTy HanmuHbIMKM Yepes kaccy baHka, ecnu otaenbHbIMY nonoxeHusimm OBLLMX Y CNoBWI Unu AeNCTBYOLWUM
3aKOHO4ATENbCTBOM HE YCTAHOBMEHO UHOE.

3.15.9.  KnueHT®® nopyyaeT BaHKy Npy HanMMuMM TEXHUYECKOM BO3MOXHOCTU BaHka, Npu OTCYTCTBUM AEHEXHbLIX CPEACTB Ha CyeTe (-ax):

a) 3aKpbITb Takon (-ne) CyeT (-a), ecnm Cc MOMeHTa coBepliueHus nocneaHer Onepaumn no Cuety (-am)*® npowno 5 (MATb) KaneHaapHbIX et u
Oonee,

6) B cnyyae 3akpbITvsi XoTsA Gbl ogHoro CyeTta no NPUBEAEHHOMY B M. a) OCHOBAHMIO — O4HOBPEMEHHO 3aKPbITb UHbIe ero CyeTa (Mpu HanuMumu),
€CIU Ha HUX TaKKe OTCYTCTBYIOT AEHEXHbIE CPEACTBA M C MOMEHTa MX OTKpbITUS npowno 6onee 1 (OaHOro) roga, B TeYeHWe KOTOporo He Gbino
Onepauwit no Cyety®.

B) NpW OTCYTCTBUM WHbIX OTKPbITbIX CueToB KnneHTa B BaHke nocne 3akpbitusi C4eTOB B COOTBETCTBUM C M. @), 6) HAcTosILLero nopyyeHust -
pacToprHyTb [JoroBop 6aHKOBCKOro cyeTa.

HacTosiwee nopyyeHve NoaneXxunT UCMOSNTHEHWIO NPy OTCYTCTBUM Y KnneHTa:
—  WHbIX NPOAYKTOB M ycnyr baHka/TpeTbux nuu, NnpeanaraeMbix baHkoM B kKayecTBe areHTa;
—  HeucnosnHeHHbIx nepes baHkoM 065a3aTensLCTB (3a40MKEHHOCTH).

57 Bo BCEX KpeauTHbIX OpraHu3auusix, B KOTOPbIX B COOTBETCTBUM C MOSIOXEHVSIMM OENCTBYIOWErO 3aKoHoaaTenscTea KnueHT BhnpaBe OTKPbITb COouManbHbIN
6aHKOBCKMI cYeT.

58 3a nckroueHrem KnneHTos (npu Hanuumm xoTs 6bl 04HOO U3 NMPUBEAEHHBIX MPU3HAKOB):

- kaTeropuu Private Banking (nepcoHanbHoe 6aHKkoBCkoe 06CnyKuBaHue);

- B OTHOLLEHWUM KOTOpbIX BBeeHa npoueaypa 6aHKpoTCTBa;

- ocyLecTensABLMX BXod B Cuctemy Panddansen OHnaiiH He 6onee 1 (ogHoro) roga Hasag;

- OTKpbIBLWKX CyeT u (Mnn) BeinycTuBLLMX KapTy He BGonee 1 (ogHoro) roga Hasag.

5 Nna paccmaTpuBaemoro criyyasi BO BHUMaHvWe He MPUHUMAOTCS onepauuu Mo cnvucaHuio BaHkom B ycTaHOBMEHHOM mopsiake nnaTtexen B nonb3y bawka:
npuynUTaIoOLWErocs eMmy Bo3HarpaxaeHus (komuccui), Wrpados, NeHeln 1 MHbIX NOAOOHBIX NnaTexen, a Takke NpUxoaHbIe onepauum no 3avmcnexHuno KnneHty cymm

npuynTaroLLMXCH NPOLIEHTOB.
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PacTtopxxeHne [oroBopa GaHKOBCKOro cyeTa (ecnv npuMeHmMo) M 3akpbiTne CyeTa B TakOM Crydae OCyLlecTBnsoTca 6e3 npeaocTaBneHus
KnmeHTom gononHuTenbHbIX 3asBneHnin n 6e3 ysegomnenns Knuenta BaHkom o 3akpbiTum CyeTa/pactopxeHun [loroBopa 6aHKOBCKOro cyeTa.

3.15.10. KnuneHT, KOTOpbIA NOMEHSN BantTHOE Pe3VAEHTCTBO U OTKpbIN B baHke HOBbIi CyeT, COOTBETCTBYIOLLUMIA €ro TeKyLuemy BantoTHOMY
pe3vnaeHTCcTBY, nopyyaet baHky:

- 3aKpbITb MMetowmmncs (-necst) Cuet(-a), He COOTBETCTBYIOLLMI (-U€) TEKyLLEeMY BantoTHOMY pe3naeHTcTBy KnueHTa, npy ycnosum OTCYTCTBUS Ha
HeM AeHeXHbIX CPeacTs,

- PV HANUYMKM JEHEXHbIX CPEACTB Ha 3aKpbiBAEMOM (-biX) B COOTBETCTBUM C HACTOSALLMM rMopy4veHnem CyeTe (-ax), OCyLLEeCTBUTL Nepes 3akpbiThem
CyeTa ux nepesoq B pasmepe AOCTYNHOro octatka Ha uHon CuyeT KnuveHta no Bbibopy baHka, cOOTBETCTBYIOLMIA TEKyLEeMy BantoTHOMY
pesunaeHTcTBy KnmeHra.

3akpbiTne CyeTa B TakoM criyyae ocyluecTensieTcsl 6e3 npegoctaBneHys KnmeHTom gononHuTenbHbIX 3asBneHun n 6e3 ysegomnenuns Knvexta
BaHkom 0 ero 3akpbITum.

3.15.11. HacTtoswmm CTOpOHbI 4OrOBOPUNOCH, YTO NpK NocTtynneHn B baHk nigopmauum o cmeptu KnneHta n npu otcytcTBumM Ha Cyete (-ax)
KnueHTta geHexHbix cpeacTs, JoroBop 6aHKOBCKOro cyeTa cuMTaeTcs pacToprHyTbiM, CueT (-a) NoanexuT 3akpbITUio.

3.15.12. PacTtopxeHnue [orosopa GaHkoBckoro cyeta, [JoroBopa CoumanbHoro cyeta BredveT 3akpbiTue Cyeta KnveHTta. Nocne pactopxeHus
HoroBopa 6GaHkoBckoro cyeta, [oroBopa CounanbHoro cyeta baHk npekpawaet npuHumaTtb OT KnueHta PacnopshkeHus K McnonmHeHuto, a
nocTynatoLye Ha 3akpbITbli CUeT cyMMbl Bo3BpaLLaTcst B 6aHk nnatenbLymka.

4. PasmelieHue v Bo3spat Bknaaa

4.1. KnueHT nmeeT npaBo OTKPbITb B baHke HeorpaHnyeHHoe konnyecTBo Bknagos, ecrnn nHoe He npegycmoTpeHo Tapudamu.
4.2. [JoroBop BkNnaga 3aknoyaeTcs:

— nytem nognucanus B MNoapasgeneHnn banka [oroeopa Bknaga KnueHTom u BaHkoM B BuAe ABYCTOPOHHEro AOKYMeHTa (MPUMEHWMO Anist
HoroeopoB Bknapga, 3akntodeHHbix Ao «04» aekabps 2019 roga, a Takke Ans oTAenbHbIX BUAoB [JoroBopoB Bknaga, npeaHasHayeHHbIX Ons
KnueHToB kateropum Private Banking;

— nyTeMm nognucaHusi (nogauvu) KnueHTom 3asiBneHuWs Ha oOTKpbiTMe Bknaga u akuenta BaHkOM [aHHOro 3asiBNeHUs NyTeM WCMOSNHEHWS
PacnopsikeHns KnveHta o nepeuncnenmn cymmbl Bknaga co Cueta KnmenTta Ha Cuetr Bknaga, nocne 4dero [doroBop Bknaga cuutaeTcs
3aKOYEHHBIM Ha YCMNOBUSIX, ykadaHHbIX B O6wWmx Ycnosusix, Tapmdax n 3asiBreHMm Ha oTKpbITve Bknaga (npymeHnmo npv 3akntoyeHumn [lorosopa
Bknaga B Mogpasgenernnn baHka ¢ «04» pekabpst 2019 roga, ons otaenbHbix BMaoB [JoroBopoB Bknaga, npegHasHayeHHbIX Ans KnveHtos
kaTeropuu Private Banking, a Takxe B ycTaHOBNeHHbIX BaHkoM cnyyasix yepe3 Cuctemy PanddanseH OHnanH, He3aBUCUMMO OT AaTbl 3aKMHOYEHUS
gorosopa).

4.3. MepeuncneHne geHexHbIx cpeacTB co Cueta Bknaga MOXeT OCyLLECTBNSATBCA Ha OCHOBaHWM 3asBrieHus KnueHta, a PacnopsikeHus,
HeobxoaMMble Ansi NpoBeAeHUs onepauumn, - COCTaBnATbLCA U NoanucbiBatbcs baHkom.

4.4. Mpwu 3akntoveHun JorosopoB Bknaga cbeperatensHas kHkka KnueHTty He BbligaeTcs.

4.5. Ycnosusi npoBegeHusi onepauuii no CuyeTy Bknaga onpepensiotrcs AeNcCTBYOLWMM 3akoHogaTensctBom PP, Obwumn Ycnosusmu,
Horosopom Bknaga n Tapudamu.

4.6. Bce onepauun no Bknagy (B T.4. oTkpbiTMe Bknaga, nononHexne Bknaga, npoanenve Bknaga, nomHbIM M YacTUYHBLIA Bo3BpaT Bknaaa)
OCYLLECTBNAKTCHA COOTBETCTBEHHO NyTeM Ge3HanNMYHOro nepevmcneHns AeHexHblx cpeacts Ha Cyet Bknaga c Tekywero cyeta KnveHta B BaHke
1 NyTeMm nepeyncneHns geHexHolx cpeacts co CyeTta Bknaga Ha Tekywmn cyeT KnnenTa B BaHke. MNog Tekywmnm cHeTom B LIensxX 4aHHOro pasgena
O6LWwmx YcnoBuin NoHMMaETCs TEKYLLUMIA cHeT, OTKPbIThI KnueHTy B BaHke B BantoTe Bknaga, ¢ kotoporo KnveHT ocyLecTBnsieT nepeBo CyMMbl
Bknaga Ha Cuet Bknaga npw 3akniodeHumn [Jorosopa Bknaga/nononHeHnn Bknaga®’, Ha koTopbin BaHKOM BbINMaumMBaloTCs NPOLEHThI B TeYeHNe
cpoka Bknapa (ecnu ato npegycmoTpeHo ycrnosusimu [oroBopa Bknaga) v nepeuncnawTca cymMma Bknaga M HauucrneHHble MpoueHTbl npu
Bo3BpaTte Bknaga. Bosepat cymmbl Bknaga u Bbinnata HauucneHHbIX NpoueHToB no Bkrnagy no ocHoBaHWsIM, NpedyCMOTPEHHbIM HaCTOSILLMM
pasgenom O6wux Ycnosui, ocyllectensetca Ha Cuet Tuna C B crnyyasx v nopsiake, yCTaHOBIEHHbIX AENCTBYIOLWMM 3aKOHOAATENbCTBOM.

4.7. 3asiBneHue Ha oTkpbiTUe Bknaga moxeT ObiTb nogaHo KnveHtom B Cucteme PanddarizeH OHnanH.

Buabl Bknagos, koTopble BO3MOXHO odopmuTb B Cucteme PandpdanseH OHnaviH, onpegenstoTca baHkom n gooaatcs Ao ceefeHnst KnmeHtos
nyTem pasMeLLeHusi COOTBETCTBYIOLEN MHGopmauun Ha Caite BaHka/B Cucteme PaviddarniseH OnnaiviH unu npu obpawleHnn KnveHTa B
KOHTaKTHbIV LEHTP.

4.8. BHeceHune peHexHbIx cpeacts Bo Bknag npomssBogutca KnueHtom B AeHb nogadv um B MNMopgpasgeneHve baHka 3asBneHnst Ha oTKpbITUe
Bknaga no gopme, yctaHoBneHHon baHkom (nognucanusa um Oorosopa Bknapga) (nanee — 3asenenue). MNpu ocopmneHun 3asenexHust B Cucreme
PanddanseH OHnanH BHeECEHME OeHEXHbIX cpeacTB B Bknaa npomssoauTca KnveHToM He no3aHee Paboyero gHsA, cnefytoLlero 3a gHeM nogayum
3anBneHns B baHk. B cnyyae HenocTynneHns aeHexHbix cpeacts Ha CueT Bknaaa B ykasaHHbIN cpok [loroBop Bknaga cuntaeTcs He3akmouYeHHbIM.

4.9. TeueHue cpoka Bknaga HaumHaeTcs co [OHs, Criegytollero 3a AHeM MocTynneHust Bo Bknag cyMmbl JeHexHbIX cpefcTB B pasmepe,
ykasaHHom B [loroBope Bknaga.

4.10. Ycnosusimu cooTBeTCTByloWero Bknaga MoxeT ObiTb ycTaHoBneHa MakcumanbHas M MuHumanbHas cymma Bknaga, a Takke
npeaycMoTpeHbl BO3MOXHOCTb YacTMYHOro Bo3BpaTta Bknaga 6e3 npekpawieHusi aercteust JoroBopa Bknaga (oo HecHwkaemoro octatka) u
BO3MOXXHOCTb €O MOMONHEHWS.

4.11. Ecnu ycnosusMM COOTBETCTBytowlero Bknaga ycTaHoBneHa BO3MOXHOCTb €ro MOMOMHEHUs, TO YyBenuyeHue cymmbl Bknaga
ocyllecTBnsieTcs nyTem nogayvM KnueHToM 3asiBNeHWs Ha nonofniHeHwe Bknaga B nopsigke, npegycMoTpeHHoM B n. 4.17 O6wmx Ycnosui.
YkasaHHoe 3asBneHne cogepxut B cebe B T.4. PacnopsikeHne KnveHTa Ha nepeBoa CyMMbl OMOMHUTENBHOIO B3HOCA C TekyLlero cyeta KnueHTa
Ha CyeT Bknaga. NononHeHve Bknaga Bo3MOXHO He paHee Pabouero gHs, criegyrollero 3a gHem 3aknoveHus [orosopa Bknaga/npoanexus
Bknapga, ecnun nHoe He npegycmoTtpeHo Tapudamu.

4.12. Ecnu ycrnoBusiMu COOTBETCTBYIOLLErO Bknaaa npeaycMoTpeHa BO3MOXHOCTb YaCTUYHOro Bo3BpaTa Bknaga oo HecHuxkaemoro octatka 6e3
npekpaiieHus aencteus [Jorosopa Bknaga, To Takow YaCTUMYHbIN BO3BPAT OCYLLECTBRSETCA NyTeM nogayn KnneHTom 3asiBreHns Ha YacTUYHbIN
BO3BpaT Bknaga B nopsiake, npeaycMoTpeHHoM M. 4.17 O6Lwmx YcnoBuin. YkazaHHOe 3asiBNeHne CoaepXuT B cebe B T.4. PacnopsikeHne KnueHta
Ha nepeBo AeHexHbIx cpeacTs co CyeTta Bknaga Ha Tekywui cdeT KnneHTa. YacTnyHbin Bo3spat Bknaga 6e3 npekpalleHuns aericteus [lorosopa

80 MononHeHne Bknaga B Cucteme PaiicpdpaiizeH OHnaiH MOXeT OCyLLECTBIATLCS C NHGOro TeKyLLero cyeTa, oTkpbiToro KnveHTy B baHke B Bantote Bknaaa, B Tom
yncne, ¢ HakonutenbHOro cyeta, a Takke ¢ Nboro TekyLero cyeTa [JloBepeHHOro nuua npy Hanu4um y Hero NofIHoMouui oT KnueHTa Ha ocylecTsneHne onepaumn

nononHeHunst Bknaaa.
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Bknaga BO3MOXHO He paHee Pabouero AHs, crnegyowero 3a gHeMm 3aknioudeHus [oroBopa Bknaga/mpoaneHuss Bknaga, ecnu vMHoe He
npegycmoTtpeHo Tapudamu.

4.12.1. Hacroswwmm KnueHT nopy4yaet baHky 6e3 nonyyeHnsa gononHuTensHoro cornacus KnueHta B nopsigke, ycTaHOBNEHHOM OEWCTBYIOLLMM
3akoHopatenbctBom P®, cnucbiBate co Cuyeta Bknaga peHexHble cpeactBa BO - McnofnHeHue TpeboBaHWMM  rocyaapCTBEHHbIX
opraHoB/B3bickaTenewn, B TOM Yncre OKYMEHTOB 00 obpalleHuun B3biCKaHWs Ha OeHEeXHble cpeacTBa, Npu npeabssreHun nx baHk B cnyvasi,
YCTaHOBMEHHbIX AeNCTBYIOLMM 3aKoHoAaTeNnsCcTBOM PO.

CTOpPOHbI NMPULLAW K COrMaLleHunto, YTo ecrnin B TedeHue cpoka aeictaus [Jorosopa Bknaaa B ykasaHHbIX Bbille crydasix B baHk 6yayT npeabsiBrneHb
[OKYMEHTbI 06 06palleHnn B3bickaHUsi Ha AeHEeXHble CPeacTBa, TO NpY OCYLLECTBNEHUN cnucaHuii co CueTta Bknapga:

— [oroBop Bknaga He npekpaliaeT cBoe AeicTBue Mnocrie oGpalleHns B3biCKaHWUsl Ha AeHeXHble CpeacTBa BnioTb 40 MUHMMAanbsHOM CyMMbl
Bknapa/HecHuxaemoro octaTka;

— ecnu B pesynbTaTe obpalleHusi B3bICKaHWsi Cymma AeHexXHbIXx cpeacTB Ha CueTe Bknaga no [orosopy Bknaga cTaHOBMTCH MeHbLUe
MwvHumaneHon cymmbl Bknaga/HecHwkaemoro octaTka, To [doroBop Bknaga npekpaliaetr cBoe [OewcTBue, a npoueHTbl no Bknagy
BbinnaymBatoTcs baHkoM 3a Becb nepuop pasMelleHus Bknaga mcxogst M3 NPOUEHTHOW CTaBkM, yCTaHoBReHHow BaHkom B Tapudax,
OENCTBYIOLWMX HA MOMEHT Takoro Bo3BpaTa Bknaga v npumeHumbix ko Bknagy, ans cnyyYaeB OOCPOYHOrO MOSIHOro/4acTUYHOrO BO3BpaTa
Bknaga;

— y baHka He Bo3HMKaeT 0653aHHOCTM MO AONOMHUTENBHOMY YBEAOMIEHNO KnneHTa o NoCTynieHn noMMeHoBaHHbIX TpeboBaHuiA 1 cnncaHnm
cpencTe co Cyeta Bknaga B Lensix X UCMOMHEHUS.

— ansa KnveHToB, y KOTOPbIX YCNOBKA YacTMYHOrO Bo3BpaTta Bknaga (npv obpalleHuun B3biCKaHWA Ha AeHeXHble cpeacTBa), yCTaHOBMEHHbIe
[orosBopom Bknaga, OTNNYHbI OT yKa3aHHbIX B HacToswem noanyHkre OBLwmx Ycnosuwm, unm oTCyTCTBYIOT, NMPUMEHSIIOTCA nonoxeHns ObLumx
Ycnosuii, KOTOpble MMEIOT MPENMYLLECTBEHHYIO CUITY.

4.13. Ecnu ycnosusiMM cooTBeTCTBylLWlero Bknaga npegycmMoTpeHa BO3MOXHOCTb npoaneHuss Bknaga, 1o KnueHT MoxeT BbIGpaTb
HeobXxoaMMbIN eMy BapuaHT («C npoaneHnem/6e3 npoaneHus Bknagay) B [JoroBope Bknaga npu ero 3akntodeHun. KnueHt BrnpaBe B TeyeHue
cpoka Bknaga, HO He no3gHee, YeM 3a [ieHb OO0 €ro UCTEYEHUS, UBMEHWUTb paHee BblIOpaHHbIN UM BapyaHT NyTemM Nofayvun 3asiBreHus B Nopsiake,
npegycMoTpeHHoM n. 4.17 O6wwmx Ycnosuii. MNpuHatue BaHkom oT KnveHTa yka3aHHOro Bbllle 3asiBieHUs OTMEeHsIeT npedblaylliee ykasaHue
KnueHTa oTHocuTenbHO nNpoaneHus/HenpoaneHust Bknaga, BbipaxxeHHoe B [loroBope Bknaga wnu otaensHoM 3asBneHun KnueHTa.

4.13.1. Ecnu npu 3akntodeHun Jorosopa Bknaga KnveHTom Bbina BbibpaHa BO3MOXHOCTb NpoanieHvs Bknaga ¢ npuymcnennemM npoueHToB
Ha cymmy nponoHrupyemoro Bknaga, To B nocneaytoLwem npu nogade 3assneHns Ha npoaneHne KnmeHT MoxXeT BbiGpaTh TONbKO AaHHbIA BapuaHT
npognexus Bknaga Ha HOBbIV CPOK.

Ecnu npu 3akntoyeHmn Joroesopa Bknaga KnneHTom Gbina BeibpaHa BO3MOXHOCTb NpoAaneHns Bknaga ¢ BeINNaTton NPOLEHTOB Ha TEKYLUMIA CYET
KnueHTa, TO B nocneaytoLem npu nogaye 3assrneHns Ha NponoHraumio KnmeHT MoxeT BblibpaTh TONbKO AaHHbIM BapyaHT npoanexHus Bknaga Ha
HOBbI CPOK.

MpoaneHve Bknaga Ha HOBLI CPOK OCyLLECTBNsAETCA baHKoM B AaTy, CreayoLLyto 3a AHeM ucTedeHus [Jorosopa Bknaga.

4.13.2. Mpoanenve Bknaga He MoOXeT ObITb OCYLLECTBNEHO, ECINN:

—  Tekywwmii cyeT KnmeHTa B BaHke 3akpbIT nubo

—  Ha Tekywwmi cyeT KnueHTa B baHke (Ha geHexHble cpeacTBa KnueHTa Ha cyeTe) HanoXeH apecT Unm uHble orpaHnyeHust no TpebosaHuio
YNOSTHOMOYEHHbIX rOCY4apCTBEHHbIX OPraHOB B CyMMeE, He MO3BOSSAOLLEN OCYLLECTBUTbL NpoasieHne Bknaga (npymeHnumo gnsa cuTyauui, korga
cymma Bknaga 3a cuyeTt HanoxeHus apecta (MHbIX OrpaHNYeHnn) Ha AeHexHble cpeacTBa KnneHTa ctaHoBuTCA MeHee MUHUManbHOM CyMMbl
Bknaga unn HecHwkaemoro octaTka) nubo

— B baHk npegbsiBneHbl B OTHOLIEHWMWM [OeHeXHbIX cpeacTB KnmeHTa Ha Tekywem cuyete/Cuyete Bknaga B cnydvasx, npegycMOTPEHHbIX
3akoHopaTenscTBoM PP, nokymeHTbl 06 0bpalleHny B3biCkaHUsi MO TpeBOBaHMIO YNONMHOMOYEHHbIX FOCYAapCTBEHHbIX OpraHoB/B3blcKaTenewn
Ha CyMMy, He MO3BOSISIOLLYI0 OCYLLECTBUTbL npoanexHve Bknaga (NpumeHuMo Ans cutyauun, koraa cymma Bknaga B pesynbrarte Takoro
obpalleHnst B3bICKaHUS AeHEXHbIX CPEACTB CTAHOBUTCS MeHee MyuHumaneHow cymmbl Bknaga unn HecHmkaemoro octaTka).

B aTom cnyyae [Jorosop Bknaga cuntaetcs npekpalleHHbIM.

4.13.3. Ecnu Ha gaTy ncreyeHus cpoka Bknaga:

- oTKpbITMEe BknagoB aaHHoro Bnaa baHkoM nmpekpalleHo (He OCyLLecTBSeTCs), B TOM YMUCNEe OTAENbHbIM KaTeropusam KnneHtam unn B
oTaenbHbIX MNMoapasgeneHusx baHka, roe 6bin 3akntodeH [oroBop Bknaga, B CBA3W C NPOBOAUMbBIMU MEPOMPUATUSIMK MO ONTUMMU3ALMK
Moppasnenenuii baHka, nnbo

- oTKpbITUe BaHkom BkrnagoB gaHHOro Buaa Ha Cpok, ykasaHHbi B [loroBope Bknaga, npekpaiieHo, nnbo

- oTKpbITHEe BaHkom BknagoB B BantoTe (04HOW M3 BanoT) No AaHHOMY Buay Bknaga npekpalueHo, nnbo

- cymma Bknaga meHblue MyuHumanesHon cymmbl Bknaga unu HecHmxkaemoro octaTka, nubo

- cymma Bknaga npesbiwaet MakcumanbHyto cymmy Bknaga, nubo

- Tapudamu gaHHoro Buaa Bknaga He npegycmoTpeHa BO3MOXHOCTb NpoAieHns cpoka Bknaaa,

TO No ucteveHmn cpoka Bknaaa baHk Bnpaee He npoanesaTh Bknag, Bo3BpatuTb Bknag v HauUnMCneHHble NpoLeHTbl KNneHTy Ha ero TekyLwuii cyer,

B 3TOM cnyyae [JoroBop Bknaga cuntaeTcs npekpalleHHbIM C AaTbl TaKoro Bo3spara.

B cnyyae HecoBepLueHMs BaHKOM yka3aHHbIX Bbille AENCTBUMA U NMPU Hann4YmMm ykasaHust KnmeHta oTHOCUTENBHO NPOASIEHNS, BbIPAXKEHHOTO B

Ooroeope Bknaga nnu otaensHom 3aseneHun Knuenta, Bknag cuMtaeTcs npoaneHHbIM B nopsiake, onpeaeneHHbix B M. 4.12.1 O6wmx Ycnosuin.

4.14. TpoueHTbl Ha cymmy Bknaga HauncnsioTcs BaHkoM Mcxogs U3 kaneHgapHOro KonmyecTBa AHel B MecsiLie U B rogy Co [Hsi, crieaytoLiero
3a fHEeM MOCTYNNeHUs AeHexXHbIX cpeacTs Ha CyeT Bknaga, oo AHA Bo3BpaTa cyMMbl Bknaga KnveHTy BKMHOUMTENBHO, @ eCrn ee CnucaHue co
CyeTa Bknaga npousseneHo no UHbIM OCHOBaHWUSIM, 40 OHS CMMCAHUS BKITIOYUTENBHO.

4.15. B Crny4yae ecnu npeaycMoTpeHHaa ﬂOFOBOpOM Bknaga gata Bbinnatbl NpouUeHTOoB NPUXoanTCA Ha Mec4L, B KOTOPOM HET COOTBETCTBYHOLLIEro
4yucna, To BbinsiaTta NpoueHToB Npou3BoanTCA B nocneaHun KaﬂeHD,aprlﬁ AeHb Takoro mecsauda.

4.16. B cnyyae ecnu npegycmoTpeHHas [Jorosopom Bkrnaga garta BbinnaThl NPOLEHTOB NPUXOANTCS HA Hepaboymii AeHb, TO BbinfaTa NPOLEHTOB
no Bknagy npoussogutcs B Gnvkanumin cnegyowmn 3a Hum Pabounn geHb.

4.17. Ecnu uHon cnocob He yctaHoBreH OOwwmmu YcnoBusmu, BonemsbsaBneHve KnveHta Ha coseplueHve Onepauuin no NOMOSIHEHMIO
Bknaga/vyactuuHomy Bo3BpaTty Bknaga 6e3 npekpaweHnus pevictBusa [JoroBopa Bknaga /Bbibopy BapuaHTa «C npoaneHnem/6e3 npoaneHus
Bknaga» MoxeT BblpaxaTbCsi nocpeacTBom nogaun KnueHtom 3assnenus B Moppasgenenne badka (mo yctaHoBneHHon BaHkom chopme) v B
KOHTaKTHbIV LeHTP.

KnueHTbl kaTeropuu Private Banking, a Takke KnueHTbl - gepxartenu lNaketa ycnyr BnpaBe nNpeaoctaBuTb 3asBneHne O npoanexHvs Bknaga
nocpeacTteom Cuctemsi.
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4.18. Ecnu ycnosusamu Bkrnaga npegycmoTpeHa BO3MOXHOCTb 3aknoyeHns KnueHtom [lorosopa Bkrnaga B nonb3y TpeTbero nvua, noroxeHus
O6wmx Ycnosuin npumeHstoTcs K Takomy [JoroBopy Bknaga B 4acTu, He NpoTMBOpeYallen nonoxeHusm Jjorosopa Bknaga n TapudoB no Hemy.

4.19. KnueHT BNpaBe JOCPOYHO NpekpaTuTb Aencteue [orosopa Bknaga:
—  obpaTtmBLIKCb C MUCbMEHHbIM 3asiBneHvem B [NogpasgeneHve baHka;
—  npegocTaBuB 3asiBieHNe O npekpalleHn aencteuns [orosopa Bknaga nocpegctesom Cuctemslt.

4.20. Mpu HacnegoBaHuu npas no Bknagy HeckonbkMMu HacnegHnkamu KnueHta ¢ MomeHTa uctpeboBaHms kem-nnbo 13 HacneaHUKOB CBOEW
ponu Bknaga takum obpasom, 4To cymma Bknaga ctaHoBUTCSt MeHbLue HecHwkaemoro octaTtka, [lorosop Bknaga npekpaliaeT cBoe gencTeme.

4.21. He nosgHee yem 3a 5 kaneHgapHbIX OHeN OO0 AaTbl UCTeYeHus cpoka Aenctust Jorosopa Bknaga BaHk nHdopmupyeT KnneHta o6
OKOHYaHuK cpoka Bknaga ogHWMM 13 cnocoboB, ykadaHHbIX B M. 2.14.1 O6Lwmx YCcnosuii.

5. Mopsaok n cpokn ncnonHeHus Onepauun no Cyetam

5.1.  WHdpopmaumio o nnatexHblx pekBuantax KnueHta baHk npegocrasnsaet Knuenty B niobom MNogpasgenequn baHka, B Cucteme, a Takke
npu obpaweHun KnneHta B KOHTaKTHbIA LEHTP.

5.2. WHdopmauumio o nnatexHblx pekBusmtax bavka KnueHT moxeT nonyyuntb B nto6om Mogpasaenennn banka, Ha Cante baHka, a Takke npu
obpalueHnn KnmeHta B KOHTaKTHBIN LEHTP.

5.3. B cnyyae ecnu Bantota nposoanmoii Onepaumn no CyeTy oTnmuyaetcs ot BantoTbl CyeTa, cymma Onepauum no CyeTy KOHBEPTUPYETCS B
BantoTy CyeTa no BHyTpeHHeMy Kypcy baHka Ha gaTy n Bpems nposeaeHns baHkom Onepauum no cyeTy, ecnm oTAeNbHbIMKU NONoXeHnAMN OBLwmx
Ycnosun nmnn Tapudamu He YyCTaHOBMEHO WMHOEe. Takow e Kypc NpuMMEeHsieTcs B cnydae, korga ans nposegeHus Onepaummn no Cuety
HeobxoaMMma npegBapuTenbHas koHBepTauusi cyMmbl Onepaumm no CHeTy B UHYIO BantoTy, B KOTOpol ByaeT ocyLlecTBNéH 6e3HanuyHbIi nepesos
AEHeXHbIX CpeacTB.

5.4. Tlopsgok 3aunMcneHUsi AeHeXHbIX cpeacTs Ha CueT

5.4.1. Bo u3bexaHue crny4yaeB He3a4MCIEHWUS/HECBOEBPEMEHHONO 3a4uCreHus AeHexHbIX cpeacTB Ha CueT Knuenty cnepyet coobuiatb
KOHTpareHTam pekBu3nTbl CueTa, NnpeaocTaBneHHble eMy BaHkom.

5.4.2. baHK He HeceT OTBETCTBEHHOCTW 3a HECBOEBPEMEHHOE 3a4MCNEHNEe AEHEXHbIX CpefcTB Ha CyeT, KOTOpOe NPOM3OLLIIO MO BUHE APYruX
6aHKoB, y4acTBYIOLMX B NPOBEAEHUM pacyeToB, a Takke 3a pacxodbl KnueHTta, koTopble BO3HWMKNW BCreACTBME ykasaHHbIx KnueHnTom w/vnu
TPETbUM NULIOM MNATEXHbIX PEKBU3NTOB (MHCTPYKLMIA), BKIOYAs KOMUCCUM APYTX 6aHKOB (KpeAUTHBIX OpraHu3aLmii), y4acTByOLWMX B NPOBEAEHNUM
pacyeToB.

5.4.3. BaHk 3auncnseT noctynatowime Ha CyeT AeHexHble CpeAcTBa B AaTy He nosaHee cneaytowero OnepaumoHHOro AHSA 3a AHEM MOCTYMNEHUst
B BaHKk COOTBETCTBYIOLLErO PACNOPSIKEHUS, B CMy4Yae eCcrnu pacriopsikeHWe COAEPXKUT MNpaBuUIibHble NMAaTEXHble PEKBU3UTbI U COOTBETCTBYET
OencTByoLLEeMy 3akoHoaaTenbcTBy Poccuiickon ®egepaumm, 3a UCKINIOYEHEM CriyYaeB, yCTaHOBMEHHbIX ObLWmMn Ycnosmsamu.

5.4.4. 3auucneHune aeHexHbIX cpeacTs Ha CUeT Npy coBepLUEHUN NnaTexa no 6aHKOBCKUM PEKBU3MTaM OCYLLECTBISIETCS COrnacHoO criegytoLemy
nopsaKy.
[eHexHble cpeacTBa B POCCUMACKUX pybnsix, nocTynueluMe B nonb3y KnveHTta (B TOM 4Mcrie B COCTaBE PacriopsPKEHUA Ha ObLLylo Ccymmy C
peectpom), 3auucnsattcss bankom Ha CyeT He nosgHee crniegytouero OnepauMoHHOro AHA nocne nosnyyvyeHuss baHkom COOTBETCTBYHOLLENO
pacnopsiKeHns Npy COBNMIOAEHUN HUXKENEPEUYNCNEHHbBIX YCMOBUIA:
a) uMMeeT MecCTo MnonHoe cooTBeTcTBME HOMepa Cuyeta Knmenta n MO KnueHTta (ecrm MHOE He BbITEKaeT M3 HaLMOHamNbHOro obbivas),
yKa3aHHbIX B pacrnopsikeHun, AaHHbIM, KOTopbiMK pacnonaraeT baHk. MNpu nckaxeHun nnu gonyctumom HecootseTcTBun PUO KnneHTa
Kak nony4aTensi B pacnopsixeHun baHkom npoeepsieTcsa cootTBeTcTBME HOMepa CueTa n IHH KnueHTa, a Takke gatbl poxxaeHusa KnveHTa;
6) ecnu pekBn3uTbl KnueHTa, ykasaHHble B pacrnopsKeHUW, He COOTBETCTBYIOT AaHHbIM pekBu3nToB KnneHTa B BaHke, BaHk BnpaBge:
—  BEpPHYTb 3TV [OeHexHble cpeAcTBa GaHKy nnartenbluka He no3gHee OnepauMOHHOro AHSA, Creaylowero 3a AHEM WX MOCTYnfieHus Ha
KOPPECNOHAEHTCKMI cyeT baHka;
—  Ha CBO€ YyCMOTpeHue, HO He no3gHee OnepaumnoHHOro OHS, CreayroLwero 3a AHEM NOCTYNIIEHNS PACTIOPSHKEHUS, HanpaBuTb 3anpoc GaHKy
nnaTenbLiuka ¢ Npocbboin yTouHWUTL AeTanu nepesoaa (Homep Cueta Knnenta n MO Knnenta, a Tavke MHH Knuenta n gaty poxaeHust
KnueHTa).

5.4.5. 3auncrneHue AeHexHbIX cpeacTB Ha CUeT Npu coBeplueHun nnaTtexa no MaeHtudukaTopy, a UMEHHO - No HoMepy MoBuIbHOro TenedoHa
nonyyaTens, OCyLLEeCTBSIeTCS COrMacHO NOPSIAKY, U3NOXKEHHOMY HIBKE:

a) cpeacTtBa 3ayucnATca Ha CyeT Ha OCHOBaHWM MHAOPMaUMK O nosyyYaTene CPpeacTs, OonpeAernieHHON HOpMaTUBHLIMKM akTamn baHka
Poccun, B T.4. nudpopmauum 06 MgeHTndukatope.
3auncneHve cpefcTB B yka3aHHOM nopsigke AocTynHo KnneHTtam, y koTopbix B CucTeme moAkmoyveHa onuust «nepesogbl Mo HOMepy
TenedoHa». Mpn HeobxoanmocTn B Cucteme KnneHT MOXET OTKIIOUNTL 3Ty OMUMIO MW NOAKIOYUTL €€ BHOBb.

6) KnueHT moxeT 3apaHee B Cucteme:

—  BblbpaTtb CyeT, Ha KOTOpbIN eMy ByayT 3a4MCnATLCA AeHEeXHble cpeacTBa (OCHOBHOM CueT);

— 4ns nepeBogoB Yepe3 Cepsuc BbICTpbIx nnatexen — yctaHoBuTb AO «PariddarnsaeHbaHk» B kadecTBe baHka no ymonyaHuio. YcTaHoBka
BaHka no ymonuaHuio nogTBepxgaetca KnueHtom B Cucteme nocpeactsom BeBoga OpgHoOpasoBoro napons, copMMPOBAHHOIO W
HanpasneHHoro Knuenty AO «HCIK».

B) ecnu KnueHtom 6bin BeiGpaH ocHoBHOM CYeT, cpefcTBa 3a4mcnsioTcst Ha Hero. Ecnv ocHoBHoM CyeT He BbibpaH 1y KnveHTa Heckomnbko
CyeToB, TO AeHexXHble cpeacTBa 3auncnsatoTca Ha CyeT, KOTOpbIN onpegenseTcs cnegyowmm obpasom:

—  TeKyLMKr cYeT C nocriegHen aktmBHon Onepaunen — ecnm Takoro HeT, TO

—  mobon HakonuTenbHbIN CYeT— eCrin Takoro HeT, To

—  mobon cyeT KpeagnTHOW KapThbl.

r) nepesoAbl 3a4McnsOTCA Ha CUET B peXrme peanbHOro BpeMeHH;

A) B Tom cnyyae ecnu KnueHT He xenaeTt nosfyyaTtb ykasaHHble Bbllle nepeBoAbl, OH AOMKEeH yBegoMuTb 06 atom baHk cnegylowmnmm
cnoco6amu: OTKIIOYMB COOTBETCTBYHOLLYIO onumio B CucTeme nnBo nocpeacTsom nnyHoro obpaueruns B Mogpasaenexune Baxka®l. B
AanbHerwem KnveHT MoXeT U3MEeHWUTb CBOE pelleHre crieaytowmmm cnocobamu: BelbpaB cooTBETCTBYHOLLYIO onuuto B Cructeme nmbo
nocpeaAcTBOM MYHoro obpalueHus B MoapasgeneHue baxkas?,

61 Ycnyra JocTynHa C MOMEHTa ee TEXHUYECKOW peanusauum.

62 Ycnyra 4ocTynHa ¢ MOMEHTa ee TEXHUYECKOW peanusauum.
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e) [Ans uenei nepeBoAoOB CPeACTB B ero nonb3ay no MaeHtuduvkatopy KnueHT-nonyvatens CpeAcTB HACTOSLLMM BblpaxaeT cBoe cornacue
Ha nepeaadvy MHdOpPMaLMM O HEM criedyloWwmMM nnuam: npu nepesoaax mexay Knnentamu BaHka - mnaTenbLuvKy, Npu nepesogax C
ucnonb3oBaHnem Cepsuca 6bicTpbix nnatexei - AO «HCIIK», yyactHukam Cepsuca ObICTpbIX MnaTexew, KMMeHTam y4YacCTHVKOB
Cepsuica 6bICTpbIX MNaTexen (NnaTenbLMKy No onepaumn).
KnueHT — nonyyaTenb CpefcTB BblpaxaeT CBOe corniacve Ha npumeHeHve VaeHTudmkatopa n 3auncneHne geHexHbIX cpedcTB Ha ero Cyet no
WpeHTudukaTopy.

5.4.6. [Mpu nocTynneHun Ha KOPPECrnOHAEHTCKUA cyeT baHka [eHexHbIX CcpeAcTB [ANs MoraweHns NPOCPOYEHHOW WM  Tekyllewn
3agomkeHHocTn no KpeamtHomy [loroBopy B CyMMe, MpeBbILLAOLLEN pa3Mep 3TOW 3afomkeHHOCTH no AaHHomy KpeantHomy [lorosopy, 3aeMLumk
nopy4aet baHky ocyLLecTBUTb NepeBoa CyMMbl, OCTaBLUENCS NOCne NnoralleHns ykasaHHOM 3a0MKEeHHOCTM, Ha Nobon Tekywmii cuet 3aemimka,
OTKPbITLIN B BaHke®s,

54.7. 3aumncneHHble 6e3HannYHbIM CNOcoboM/ BHECEHHbIE Hanu4HbiMK Ha CuyeT AeHexHble cpeAcTBa BktoyaTcs B [JocTynHbin 6anaHc He
nosgHee cneaytowero OnepaumMoHHOro AHA CO AHSA 3a4MCNeHnst AeHeXHbIX cpeacTB Ha CueT. VcknioyeHne cocTaBnsaloT BHECEHUE AEHEXHbIX
cpeacts Yepes «Cash-in» 6aHkomaT baHka, 3auMcneHne geHexHbIX cpeacTs 6e3HannyHbIM cnocobom nocpeacteom Mepesonos mexay Kaptamu,
a TaKKe 3auyncrieHne OeHEeXHbIX CPeAcTB, OTNpaBfieHHbIX ¢ ucnonb3oBaHWeM Cepsuca BbicTpbix nnatexei. B atom cnyvae BaHk oTpaxaeT
AeHexHble cpeactsa B [locTynHOM OanaHce B pexume «peanbHOro BpemeHu». KrnmeHT MoXeT ucrnonb3oBaTb CymMMy B3HOcCa/mepeBoja,
oTpaxeHHyto B [locTynHom 6anaHce no Takum onepauumsiM, Tonbko Ans npoBedeHust Onepauuii no Kapte o MOMeHTa 3auMcrieHyst cpecTs Ha
Cuer.

5.4.8. BHeceHHble HanunyHblMu 4Yepe3d «Cash-in» ©GaHkomaT bBaHka, a Takke 3auyucrneHHble 6Ge3HanuyHbiM cnocoboM nocpeacTBOM
MomeHTanbHbIX NepeBodoB Mexay Kaptamu geHexHble cpegctBa oTpaxatotes no CueTy He nosgHee crnegytowwero OnepaunoHHOro aHsi Co OHS
BHeceHus / nepeBoja.

5.4.9. baHk 3a4ucnseT OeHexHble CpeAcTBa, Bo3BpalleHHble 13 6aHka nonyyarens B Nopsgke M CPokM, ykasaHHble B M. 5.4.3 HacToswero
Paspena. Ecnu Bantota Onepaumun no CuyeTy oTnmyaeTtcsa ot BantoTbl CyeTa, BaHk ocyllecTBnseT 3auncneHne Ha CyYeT No BHYTPEHHEMY KypcCy
BaHka Ha gaTy n Bpemsl npoBeaeHMs onepauun 3avmcneHus Ha Cuet, ecnu otgenbHbIMK nonoxeHnsmu OOWwmx Ycnosui unu Tapudamm He
yCTaHOBIEHO UHOe.

5.4.10. Ecnu nHoe He ycTaHoBneHo OOWMMK YCnoBuAMMK, B Cryyae 3ayvcreHus AeHexHblX cpedctB Ha CyeTa KnmMeHTOB Ha OcCHOBaHWM
pacnopsikeHui, NOATBEPXAEHNE UCTONHEHUA pacnopsixeHnsa baHkom KnueHTam ocyliectsnsieTcs He no3gHee OnepaunoHHOro AHs, cnegyoLwero
32 JHEM UCMOJSTHEHUS pacnopsiXeHUs, MOCPeaCcTBOM NpeAoCcTaBneHns KnueHTty ak3eMnnspa CNonHEHHOMO pacnopsiKeHUst Ha ByMaxHOM HocuTerne
C npocTaBneHnemM Ha Hém wrtamna baxka «[poBeaeHo», Aatel ncnonHexus B oopmate AO.MM.ITTT, n nognucy ynonHOMOYEHHOIO COTPYAHUKa
BaHka). Takon 3k3emnnsip MCNOMIHEHHOro pacropshkeHus npepocraengeTca KnueHwty npu ero obpaweHwn B [logpasgeneHne banka ¢
COOTBETCTBYIOLLMM 3aMPOCOM.

5.5. I'Iop,TBepxqquMe UCTOYHUKA NPOUCXOXOAEHUA BHOCUMbIX Ha CueT AeHeXHbIX cpeacTte

5.5.1.  KnueHTOM/TpeTbUM NMULLOM UCTOYHUK NMPOUCXOXOEHNS BHOCUMBIX HA CUeT AeHEXHbIX CPEACTB NOATBEPXKAAETCS MyTeM NpeaocTaBneHns
cBefeHUI 06 NCTOYHMKE UX NMPOUCXOXOEHWS.

5.5.2.  Tlpu BHECEHUN HaANWUYHbIX OEHEXHbIX cpeacTB Ha CuyeT KnueHTom unu TpeTbum nuuoMm B MogpasgeneHun baHk Bnpase/ B crnyyasx,
YyCTaHOBMEHHbIX 3aKkoHoA4aTeNbCTBOM, 0653aH 3anpocuTb y KnmeHTa unmn BHocutens ceegeHnst 06 UCTOMHUKE NPOUCXOXAEHNSA BHOCUMBIX CPeacTB
1/ N1 JOKYMEHTbI, NOATBEPXKAAIOLWME UCTOYHUK NPOUCXOXKAEHNS TakUX HaNMYHbIX JEHEXHbIX CPeACTB, a Takke NPUMEHNTb Mepbl, yka3aHHble B
n.n. 5.5.3un5.5.4 O6wwmx Ycnosui.

5.5.3. [lpu oTkase oT npenocTaeneHuss no 3anpocy baHka [OKyMEHTOB, NOATBEPXKAAKLWMX UCTOUHWUK MPOUCXOXKAEHUS HANMMYHbIX AEHEXHbIX
cpencTBs, BHOCUMbIX Ha CyeT KnveHTOM mMnu BHocuUTENeM AeHEeXHbIX cpeacTs, baHk BnpaBe oTkaszaTb B MPUEME OT HUX HaNMYHbIX OEHEXHbIX
CPeAcCTB.

5.5.4. Tpu HenpepocTaBrneHnn KrnvMeHTOM wnu BHOCUTENEM CpeacTB Mo 3anpocy baHka [OKyMEHTOB, MOATBEPXKAAILWMX WCTOYHMK
NMPOUCXOXAEHMS HaNUYHBIX AEHEXHbIX CPeacTB, BHOCUMBIX Ha CueT KnneHTOM unu TpeTbum NULIoM, NGO Npy HEBO3MOXHOCTW NOATBEPXKAEHNS
MCTOYHUKA MPOUCXOXAEHWUSI HaNMWUYHbIX CPEACTB C MCMONb30BaHMEM NPeaoCTaBneHHbIX AOKYMeHTOB, baHk BnpaBe orpaHMyMTb BO3MOXHOCTU
KnueHTa no coBepLlUeHMIO pacxopHblx onepauuii no CyeTy B CyMMe BHECEHHbIX HanuyHbIX cpeacTB. [Jo NpeaocTaBneHusi OOKYMEHTOB,
NnoaTBEPXKAALMNX UCTOYHUK MPOUCXOXKAEHUS! yKasaHHbIX CPeACTB, CyMMa BHECEHHbIX HanMyHbIX CPeACTB paccMaTpuBaeTcsl B KauyecTse
HecHWXaemoro octaTtka Ha CueTe KrnveHTa ¢ y4eToM ykasaHHOro Huke. B cryyae npuMeHeHUst Takoro orpaHMYyeHmnst U Npu NOMHOM UM YaCTUYHON
HEAOCTaTOYHOCTU AEHEXHbIX CPeACTB Ha CueTe AN UCMOMHEHNS pacriopsPKEHUIA 3a CHET CyMMbI, NPEBLILLAOLLEN HECHMXKaeMbI ocTaToK, KnneHt
BrpaBe OCYLLECTBISATh CreaytoLue onepaunm ¢ UCNosib30BaHNeM CyMMbl HECHUXXAeMOro octaTka (ganee — Pa3spelléHHble onepauumu):

—  ynnaTa Hanoros, WTPadoB N NHbIX 0OA3aTENbHbIX NNaTeXen, NPeayCMOTPEHHbIX TpeboBaHUSMU AEACTBYHOLLErO 3aKOHO4ATENbCTBA, a
Takke ynnara neHew, WTpadoB, HEYCTOEK, CBA3AHHbLIX C MPOCPOYKON YKa3aHHbIX NraTexen;
— onnara nnaTexeMn, npuumTarowmxcs baHky;
—  ynnaTa cpeacTB Ha OCHOBaHWM TPeOOBaHWI TPETBUX MUL, KOTOPbIE BO3HWKIM B COOTBETCTBUN C 3aKOHOM (UCMOJSTHUTENbHbIX JOKYMEHTOB,
Tpe6oBaHWI HANOroBbIX, TAMOXEHHBIX U UHbIX OPraHoB);
—  CHSITWe paHee BHECEHHbIX OEHEXHbIX CPEACTB B HANMUYHOW (hopMe (B CYMMe BHECEHHbIX CPeCTB 3a BbIYETOM OCYLLECTBMNEHHbLIX paHee
nnarexemn, ynoMaHyThIX B HACTOSALLEM NMYyHKTE (NpW Hanuuun));
nepeBof BCero octaTtka AeHeXHbIX cpeacTB co CueTa npu pactopxeHun [JoroBopa GaHKOBCKOro cyeTa (Bknaaa).
I'Ipm coBepLUeEHUN Pa3pelléHHbIX onepaunii CyMmma HECHUXAEeMOro OCTaTka YMEHbLIAETCsl Ha CYMMY, SKBUBANEHTHYI0 CyMMe 3TUX onepauuin. baHk
06s13aH OTKasaTb B MCMONHEHWM PacnopsikeHuns B cryyae, ecnv B pesynbTaTe COBEpLUEHWS TakoW onepaumn OyaeT yMeHblleHa cymma
HECHIKaeMOoro ocTaTka, 3a UCKIYEHNEM CyYaeB, Koraa Takasi onepauns BXoAuT B nepeyeHb PaspelueHHbIX onepaumii.

5.6. OcHoBaHu1A oTKasa B 3aqMCﬂeHVIM/HpMOCTaHOBﬂeHMe 3a4yucrneHun geHeXxHbIX cpeacTB Ha Cuet KnuneHTta

5.6.1. B uensx npegoTBpalleHus BOBeYeHns KnMeHTOB B COBepLUEHVE MPOTMBOMPaBHbIX AeCTBUA BaHk BnpaBe OoTka3aTb B 3a4MCneHuu
OeHexXHbIX cpeacTB Ha cyeT KnueHTa B crnyyasx, korga y baHka nmetotcs nogo3peHus B TOM, YTO coBepluaemas onepaums MoxeT ObiTb CBSi3aHa
C HapyLueHneM 3akoHogaTtenscTea Po.

5.6.2. B cnyyae nonyyeHns baHkoM YBegomneHus o NpMoCTaHOBIEHUN A0 OCYLLECTBIIEHMS 3a4MCIIeHNs AeHeXHbIX cpeacTB Ha CyeT KnneHTa
BaHk:

5.6.2.1. npuocTaHaBnMBaeT 3auncrieHne [OeHexHbIX cpefcTe Ha CueT KnmeHTa no pacrnopsbkeHuio, ykasaHHOMY B YBeOOMIEHUU O
npuoctaHoBneHun, Ha 5 (MATb) Pabounx aHer ¢ MOMEHTa NONy4eHNs Takoro yBEJOMIEHWS;

63 MonoxeHne He NPUMEHSIETCS NPU NoralweHU 3aa0IHKeHHOCTM no KpeautHomy [dorosopy 3a cyet noctynuslumx cpeacte M(C)K.
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5.6.2.2. He3samegnuTenbHo yBegomnsieT KnueHTa, SBMsOLErocsi nonyvatenem AaHHbIX AeHEXHbIX CPEACTB, O TAKOM MPUOCTAHOBIIEHUN, a Takke
0 HeobxooMMocTU NpeacTaBneHns B baHk JOKYyMEHTOB, NOATBEPKAAOLLMX OBOCHOBAaHHOCTL NOSyYEHUS NEPEBEAEHHbIX CPEACTB. Takoe
yBefoMrieHne HanpaenseTcs KnueHTy ntobbim (o Beibopy baHka) n3 ykazaHHbIX 1 AOCTYMHbIX Ans BaHka cnocoboB: TenedoHHbI 3BOHOK
Ha KOHTaKTHbIA HOMEp, 3MEKTPOHHOE NWCbMO Ha agpec 3NeKTPoHHOM nouTbl KnueHTa, umetowmncs y baHka, CMC-coobleHne n/mnm
Myw-yBegomneHve.

B cnyyae npepgoctasneHuns KnveHTom B BaHk 4OKyMEHTOB, ykasaHHbIX B M. 5.6.2.2 O6wmx Ycnosuii, B Te4eHMe cpoka, ykasaHHoro B n. 5.6.2.1
O6wwmx Ycnosui, baHk 3auncnsieT geHexHble cpeacTa Ha CyeT KnneHTa.

B cnyyae HenpepoctasneHusa KnueHtom B BaHk 4OKYMEHTOB, yka3aHHbIX B M. 5.6.2.2 O6wwux Ycnosuii, B Te4eHne cpoka, ykasaHHoro B n. 5.6.2.1
O6wmnx Ycnosun, baHk BO3BpallaeT OEHEXHble CPeacTBa B KPeAUTHYK OpraHmsaumto, OT KOTOpoW Obino nonyyvyeHo YBegomreHue o
NPUOCTaHOBMNEHMN, AN NX NOCMeaYWero 3a4ncneHms Ha cyeT nnaTenbluyka — opuanyeckoro nuua. Takon Bo3BpaT baHk ocywiecTBnseT He
nosgHee 2 (Oyx) Pabouux gHel nocne ncteveHust cpoka, ykasaHHoro B n. 5.6.2.1 O6wwmx Ycnosun.

B cnyyae nonyyeHusa baHkoM YBeOoOMMEHUS O NPMOCTaHOBMEHWUMN MOCIE OCYLLECTBIIEHNS 3a4MCNeHns AeHexXHbIX cpeacTs Ha CyeT KnueHTta baHk
HanpaBnseT B KPeOWUTHYI OpraHv3auuio, OT KOTOPOMW MOCTYNWUMO Takoe yBeAoMIleHVe, yBeAOMIIEHVE O HEeBO3MOXHOCTU MPUOCTaHOBIEHUS
3auncneHns cpeacts Ha CyeT KnueHTa — nonyyatens no ¢opme u B nopsigke, yctaHoBneHHoMm baHkom Poccum.

5.6.3. BbaHk BnpaBe He 3auMcnsaTb MOCTYNUBLUME OEHEXHble CPeAcTBa B MHOCTPAHHOM BamnioTe, B Cryyae ecnu 3adncneHne Ha Cuyer
HEBO3MOXHO M3-3a HEJOCTATOYHOCTWN, HETOYHOCTU NN HEKOPPEKTHOCTU PEKBU3NTOB, YKasaHHbIX B pacrnopskeHun. PaccrnegosaHune no onepaumm
3a4nCneHns AeHeXHbIX CpeaCcTB B MHOCTPAHHOW BantoTe Ha CYeT No ykazaHHbIM NpUYnHam He MOXeT npesbiwath 12 ([BeHaguaTtb) kaneHgapHbIX
OHen.
5.6.4. CTOpOHbI goroBopunuck, 4To baHk oTka3sblBaeT B 3a4MCIIEHNM:

— MOCTYNMBLUMNX AEHEXHbIX cpeacTB Ha CyeTa B pefKknX MHOCTPaHHbIX BamnkoTax, ykazaHHbIx Ha Cante baHka;

— MOCTYNWBLLEN peaKov MHOCTPaHHOWM BantoThbl, ykadaHHON Ha CaiTte BaHka u otnmvyHon ot BantoTel CyeTa, Ha Bce CyeTa.
5.6.5.  baHk BrpaBe BepHYTb AEHEXHbIE CpeAcTBa B 6aHK oTnpaBuTens:

—  ecI1 Mo pesynbTatam NpoBeAeHUs paccrefoBaHUs UMEIOTCS OCHOBaHWS st BO3BpaTa AeHEXHbIX CpeAcTB B 6aHK oTnpaBuTens;

— 1O UCTEYEeHUM Cpoka MpOBeAEHWs paccrnefoBaHUs MO ornepaLuy 3a4WCrEHUs], ecnn pe3yrbTaToM NPOBEAEHWsI paccriefOBaHNUs He cTano
3auncreHve cpeacTs Ha CuerT;

—  CyMMa MOCTYMNMBLUMX AEHEXHBIX CPEACTB MeHbLUe UM paBHa CyMMe B3MMaeMoro baHkomM KOMUCCHOHHOTO BO3HarpaxaeHusl 3a NpoBefeHue
Onepaumn no cyeTy.

5.7. OcHoBaHusA oTKa3a B npuvemMe unu ucnonHeHumn PacnopsxeHus, Bo3BpaTt PacnopspkeHus KnueHta 6e3 ucnonHeHus
5.7.1. BaHk nmeeT npaBo oTkasaTb B npueme PacnopsikeHus Mo OCHOBaHWSM, NPeAyCMOTPEHHbIM M.n. 5.9.12, 5.15.9 O6wmx Ycnosun.
5.7.1.1. BbaHk umeeT npaBo Ha nobom atane Bo3BpaTnTb PacnopsxeHne KnveHta 6e3 ncnonHeHns B criyvae:

—  obHapyxXeHus OLIMOOK N HETOYHOCTEW, AOMNYLLEHHbIX B PEKBU3MTAX;

—  MPW3HaHWSi COMHUTENbHbLIM YOOCTOBEPEHUSI NpaBa pacnopshkeHnsa CyeTom;

—  HenpepcTtaBneHns KnneHtom o6ocHOBbIBaOWMX (MOATBEPXKAAOLWMNX) JOKYMEHTOB, TpebyeMbix Npu NpoBeAEeHMN BaOTHbIX Oonepauui,
ecnu 3To NpeaycMoTPeHO 3akoHoaaTenbcTBoM Poccuiickon ®eaepaumu,

—  HepocTato4HocTu [locTynHoro 6anaHca Ans ncnonHeHus PacnopspkeHns B MOMEHT ero UCnonHeHns baHkowm;

—  ecnn Onepauusa no CyeTy He MOXeET ObITb MpoM3BeAeHa Mo NpUYMHe Toro, 4To CyeT 3akpbIT MO0 Ha AeHexHble cpeacTBa Ha CuyeTe (Ha
CyeT) HanoXeH apecT U HeapeCTOBaHHbIX CPEACTB HEAOCTATOYHO AJ1st UICMONHEHMs PacnopsikeHus;

— ecnn Onepauusa no CyeTy coBepluaeTcst 6e3 nonyyeHns cornacmsa (oMHaAHCOBOIO YNpPaBnsitoLLIEro B COOTBETCTBUM C 3aKOHOAATENLCTBOM
0 6aHKkpoTCTBE (hU3MYECKMX NnL;

—  HeCOOTBETCTBWsi NPOBOAMMON onepaunm TpeboBaHnsaM AeNCTBYOLEro 3akoHogaTenscTea Poccuiickon ®epepauny;

—  ecnu B COOTBETCTBUM C TpebOBaHMSIMM LAENCTBYIOLLEro 3akoHOAATenbCTBa B pesyrnbraTe ocyluecTBnseMoro KnueHToMm nepesoga co
CyeTa 3a4ncneHne CpeacTB Ha CcYET nosyyaTenst HEeBO3MOXHO;

— ecnu y baHka uMeloTCsi OCHOBaHUsi monaratb, YTO B OTHOLUEHWM XOTS Obl OQHOTrO M3 YY4aCTHUMKOB OAHHOW onepauun (oTnpaBuTens,
nonyyaTensi, unu BbirogonpuobpeTartens, a Takke UHAHCOBbIX MHCTUTYTOB, YHaCTBYOLUMX B NPOBEAEHUN MnaTexXen), NPUMEHSATCA
3KOHOMMYECKMe, (PMHAHCOBbLIE, TOProBblE MEepPbl OrPaHNYNTENBHOIO Xapakrepa.

5.7.1.2. baHk BnpaBe He UcnonHATbL PacnopspkeHus KnueHta o nepeeoge cpeacTB co CyeTa UNM O CHATUMM HanUYHbIX AEHEXHbIX CPEACTB CO
CueTa Ha cyMMy HeucnomnHeHHbIx KnneHtom 06a3atenscTs B TedeHve 40 kaneHgapHbIX OHEN B Criyvasx:

— Bo3BpaTa baHkoBckow kapTbl Ha MaTepuanbHOM HocuTene B baHk, HauMHas ¢ gatbl Bo3Bparta KapTbl B baHk;
—  OKOHYaHWs cpoka AencTBus KapTbl, Ha4YMHas ¢ NepBOro OHA Mecsila, CrneayoLero 3a nocrneaHum MecsuemM cpoka aencteus Kaptol;
—  3akpbiTna Cyeta, K KOTOpoMmy BbinyweHa KapTta, HaumHas ¢ gaTbl nodayu KnveHTom 3asBrneHus o 3akpbitum C4yeTa (pacTopeHuu
Oorosopa), k koTopomy BbinyLieHa KapTa.
[Mpn 3TOM Npy BO3HUKHOBEHWM 3a0mkeHHOCTU No CyeTy baHk BnpaBe TpeboBaTh NoraleHnst 3afoMKeHHOCT cornacHo n. 5.9.8 O6wmx Ycnosui
[0 3akpbiTus CyeTta.

5.7.2. BaHk BnpaBe nocrne npeaBapuTENbHOTO npedynpexneHus oTkasaTb KnueHTy, vHomy [epxatenio KapTel B npueme OT Hero
PacnopsikeHui, nognucaHHbix KnueHTom, mvHbiM [epxaTenem KapTbl OneKTpoHHOW NMOANWCHIO, B CryYae BO3HUKHOBEHMWSI MOAO3PEHUs, UTO
Onepauysi OCyLLECTBNSAETCS B LENsX neranusaumm (0TMbIBaHWS) JOXOAOB, MOMYYEHHbBIX NPECTYNHBIM NyTeM, U (OMHAHCUPOBaHUS Teppopuama. B
aTom cniydae KnueHT, mHon [epxaTtenb KapTbl o6sizyeTca no TpeGoBaHuio BaHka npegoctaBnsaTh Hagnexalmm o6pa3om ogopMIieHHble
PacnopsikeHus Ha 6ymaxkHoM HocuTene.

5.8. MpoBepka Onepauuun Ha Hanu4me npusHakoB OBCK

5.8.1. [lpu npueme PacnopspkeHuss K UCMNOMHEHUIO YCTaHABNMBAETCSA OOMOSHUTENbHAs npoueaypa npuema PacnopsikeHust K UCMOMNHEHWIO B
3aBucmmocTm oT Tuna Onepauum no CyeTy: KOHTPOnb Hannuns/oTcyTcTBusa MNMpusHakoB OBCK, koTopbin ocyuiecTBnseTca baHkom nytem nposepku
Hannuusa mnnm otcytcTeua [MpusHakoB OBCK npumeHuTenbHo k onpegeneHHoMy PacnopspkeHuto. MNpu BbisiBneHun [lMpusnakos OBCK npwu
coBepLueHumn KnneHtom onepauun ¢ umdposbiMy pyonsammn baHk pykoBoAcTByeTCst TpeboBaHNsIMU 3akoHodaTensctea Pd.

5.8.2.  Tlpoeepka Onepaummn no CyeTy, COBEPLUEHHOW C UCNonb3oBaHneM KapTebl, ¢ ucnons3oaHvem VoeHTndmkatopa yepes CepBuc ObiCTpbIX
nnartexen, Ha npegmeT Hanuuusa [lMpusHakoB OBCK npoBogutcss BaHkoM OO MOMeEHTa cnucaHust AeHexHbiX cpeactB co Cuyeta. B cnydae
BbisiBrneHns MpusHakoB OBCK BaHk:

— OTKa3blBaeT B coBepLUeHnn Onepau,vm no quTy;
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— uHdopmupyeT KnueHta o6 oTkase B npoBedeHun Onepauum no CueTy, 0 BOBMOXHOCTSIX CHWDKEHWUSI PUCKOB B ByayLleM, 0 BO3MOXHOCTH
coBepLUeHUst noBTopHo Onepauun no CyeTy TEM e CMNocoGOM C TEMMU Xe PEKBU3UTAMU U CYMMOMN NyTEM COBEPLUEHUSI NMOBTOPHOM
Onepauun no Cyerty.

— BnpaB.e 3anpocutb y KnneHTa nHopmaumio o ToM, YTO nepeBo AeHexHbIx cpeacTs He sinsaeTtca OBCK.

KnneHT BnpaBe coBepwmTb NoBTOPHYt0 Onepaumio no CyeTy cnocobom, ykasaHHbIM Bbille. Mpu aToM, ecrniv KnneHT ocylwecTBun NOBTOPHYHO
Onepaumnio no CueTy WHbIM cnocobom/He npedocTaBun 3anpolleHHyto baHkom wHdopmauuo, Takas Onepauma no CueTy cuuTaeTcs
HEeCOBepLUEHHON.

B cnyyae ecnu baHk 13 basbl gaHHbIX BaHka Poccuu:
— He nony4un nHcdpopmaumio, baHk nposoanT noBTOpHYO Onepauunto no Cyety;

— nony4un nHcgpopmaumio, baHk oTkasbiBaeT B coBepLueHnn noBTopHon Onepauum no Cyety, nHdopmupyeTt KnmeHTta o NpUHATLIX AEACTBUSX,
MX MpUYMHax, BO3MOXHOCTM coBeplueHns KnueHTom nocnepytowert nostopHo Onepaummn no Cuety. BaHk npoBoauT nocnegytoLlyto
nosTopHyto Onepaumio no CyYeTy No UCTeHeHUN ABYX AHEN CO AHS coBepLueHns KnmeHToM nonbIiTkn nosTopHown Onepauun no CyeTty, ecnu
HeT WHbIX OCHOBaHWM ANs oTka3a B coBepleHnn Onepauun no CuyeTy, npegycMoTpeHHbiX O6wumu YCrnoBusaMuM M OeWCTBYIOLLMM
3aKOHOAATENBLCTBOM.

5.8.3.  TlpoBepka nHbIx Onepaumn no CyeTy, 3a UCKNIOYEHEM NpegyCMOTpeHHbIX n. 5.8.2 O6wmx Ycnosun, nposogntcst baHkom npu npyeme K
ncnonHenunto PacnopsikeHun Knuenta. B cnyyae BoisiBneHuns MpuaHakos OBCK baHk:

— npuocTaHaBnmMeaeT npuem K UCrnosiHeHuto PaCI'IOpFl)KeHVIFl CpPOKOM Ha ABa AHA;

— uHcopmupyeT KnueHta 0 NpnoCcTaHOBNEHUN Npuema K UCTMONHEHWI0 PacnopsikeHnsi, 0 BO3MOXHOCTSX CHWDKEHWUsI puckoB B Byayliem, o
BO3MOXHOCTU NoATBepXaeHns PacropspkeHns He nosgHee OAHOro AHs, criedylolero 3a AHeM NPUOCTaHOBMEHWS, MyTeM FIMYHOro
obpalueHus B MNogpasgenerve baHka nnu yepes KoHTaKkTHbIA LEHTP;

— BnpaBe 3anpocutb y KnneHTa nHcopmaumio o ToM, YTO NepeBo AeHeXxHbIX cpeacTs He sinsaeTtca OBCK.

KnueHT BnpaBe noatBepautb PacnopsbkeHne cnocobom, ykasdaHHbiM Bbiwe. [pu atom, ecnu KnveHT noarteepaun PacnopsikeHne WHbIM
cnocobom/He nopTBepaun PacnopspkeHve/He npepocTaBun 3anpolueHHyto baHkom uHdopmauumio, PacnopspkeHne KnueHTa cuntaetcss He
NPUHATEIM BaHKOM K nCnonHeHuto.

B cnyyae ecnu BaHk 13 Basbl gaHHbIX BaHka Poccuu:
— He nony4un nHcopmaumio, baHk NpUHUMaET K UCNOMHEHNIO NOATBEPKAEHHOe PacnopsbkeHue,

— nonyyun uHdopmaumo, baHk npuoctaHaBnuBaeT npuem K MCNOMHEHUIO MOATBEPXAEHHOro PacnopsikeHus Ha [Ba OHS CO AHA ero
noaTeepxaeHus, nidopmupyet KnneHTa o NpUHATLIX OEUCTBUSX, UX MPUYMHAX, CPOKaX NPUOCTAHOBMNEHMS. BaHK NpMHUMAaET K UCNOMNHEHUIO
noaTBepxaéHHoe PacnopsikeHne no ucTevyeHun AByX AHEN CO AHA HanpasneHuns KnveHToM noaTBepXaeHus, ecnv HET UHbIX OCHOBaHWUM
AOns oTKa3a B UCNOMHEHUW, NPeayCMOTPEHHbIX OBLMMKU YCNoBUAMK U OENCTBYHOLLUM 3aKOHOOATENBCTBOM.

5.8.4. BaHk nHdopmmpyet KnmeHTa B pamkax n. 5.8.2 1 n. 5.8.3 nobbiv gocTynHbiM ansa BaHka cnocobom: TenedoHHbI 3BOHOK Ha KOHTaKTHbIN
HoMep MobunbHoro TenedoHa KnneHta, aneKTpoOHHOE NMMCbMO Ha afpec ANeKTPOHHOM noytkl KnneHTta, umetowmicst y banka, CMC-coobLueHve
n/vnun Myw-ysegomnexve. KnueHt nepenaet baHky nHdopmaumio, npegycmMoTpeHHyto n. 5.8.2 n n. 5.8.3 O0Owux Ycnosun, nytem obpalleHus B
KOHTaKTHbIN LeHTp B cooTBeTCTBUM C Ycnosuamu O.

5.8.5. BbaHk B cootBeTcTBMM C M. 5.8.2 1 n. 5.8.3 npegocTtaBnseT KnnueHTy pekoMmeHgaumnm nNo CHWKEHNIO PUCKOB MOBTOPHOIO OCYLLECTBEHUS
OBCK nyTem pasmMelleHus Takux pekomeHaaumin Ha Cante BaHka n ykasaHusi Ha HEOOXOAMMOCTb O3HAKOMUTBLCSI C 3TUMU PEKOMEHAAUMAMMY B
coobLeHnn/yBeJOMNEHUA, HanpaBneHHOM BaHKkoM B COOTBETCTBUM C BblLLEYyKa3aHHbIMU NMyHKTaMMU.

5.8.6.  KoHTponb Hanuuusi/otcytctBua MNpusHakoB OBCK, npeaycmoTpeHHbIv n. 5.8 O6WmMx YCnoBun, He NpUMeEHSETCS K NepeBof4amM OEHEXHbIX
CpeAcTB, ykadaHHbIM B cT. 99, cT. 101 ®3 ot 02.10.2007 Ne 229-93 «O6 ncnonHUTENBHOM NPOU3BOACTBEY.

5.9. lNopsaok ocyLecTBNEHUA CNUCAHUA AeHeXHbIX cpeacTB co CuyeTa U ucnonHeHue PacnopsikeHnin

5.9.1. CnwucaHue cpepacTs co CueTa ocyllecterseTcs baHkoM Ha OCHOBaHWK:

— PacnopsixeHus.

— PeweHus cyga v opyrmx yrnornHOMOYEHHbIX FOCYAapCTBEHHbLIX OPraHoB.

— B uHbIX cniyyasix, npegycmoTpeHHbix Obwmmmn Yenosusimu, [loroBopom 1 AeicTBYOLWUM 3akoHogaTensctBoM Poccuickon ®eaepaumm.

5.9.2.  [o ocyliecTBneHns nepesoa AeHeXHbIX cpeacTs KnmeHT MoxeT oBpaTuTbes K coTpyaHuky Moapasaenenuns BaHka 3a pasbsicHeHWeM
€My YCIIOBUI OCYLLECTBIEHNS NepeBoa AEHEXHbIX CPEACTB.

5.9.3. PacnopskeHue Ha NepeBof AEHEXHbIX CPEACTB nonyvatento-guandeckoMy nuly, Tpebylollee B COOTBETCTBUU C 3aKOHOOATENLCTBOM
npocTaBneHns nnaTenbLMKOM B PacnopsbkeHun koga Buaa goxoaa, ogopmnsercs Knuentom B MoagpasgeneHun banka®.

5.9.4. Mepen npuemom PacnopsikeHun ot Knuenta ([JoBepeHHOro nuua) k McrnonHeHuto BaHK ocyllecTBnseT MpPoBEpKy AOCTaTOYHOCTU
npepocTaBneHHbiX KnneHtom ([JJoBEpEHHBbIM NULIOM) NMATEXHbIX PEKBU3UTOB AN OCYLUECTBIIEHUSI NepeBoAa OEHEXHbIX cpeacTs. B
criyyae ecnv nnaTexHble PeKBU3UThbl, NpenocTaBrieHHble KnneHToM (JoBEpeHHbIM NULIOM), HEe COOTBETCTBYHT YCTAHOBMEHHBIM
TpeboBaHusiM, BaHk He NpuHUMaeT Takoe PacnopsbkeHune k ucnonHeHuo 1 ysegomnsieT KnueHta o6 aTom He nosaHee PaGouyero aHs,
cnefymoLLero 3a AHeM nonyyveHuns pacnopspkeHus Knuexta.

5.9.5. Ecnu nHoe He npegycmotpeHo OB6wmmM Ycnosuamu, [JoroBopoM Unu cornatleHnemM mexay baHkoM u KnueHtoMm, cnncaHne aeHexHbIX
cpencts co CuetoB KnmeHToB ocyllecTensietcs baHkom B npegenax [octynHoro 6anaHca, B nopaake MocTynneHUs pacrnopsikeHnin B
BaHK 1 NpuHATUS X BaHKOM K UCTIOMHEHWIO.

B Cny4ae HeJOCTaTO4YHOCTU AeHEeXHbIX cpeacTB ANnA UCNOJTHEeHUA paCI'IOpH)KeHMVI, NnocTynuBLLNX B BaHk OAHOBPEMEHHO C TOYHOCTbIO A0 MUHYTHI,
OHU ucnonHsaTca baHkoMm:

— B CnyyYae ecrnuv pacrnopspkeHuUsi OTHOCATCS K OHON 0YepeHOCTM (04epeaHOCTb ONpeaersaeTcs CornacHo AefCTBYIoLWLEeMy 3aKOHOAATENbCTBY
P®) - BaHk UCMOSHAET NOCTYNUBLLIKE PACMOPSHKEHWS B NOPSAKE BO3PACTAHUS CYMMbl PacropsiKeHUs.

— B Chy4yae ecnn pacnopsaxeHnsa OTHOCATCA K paaHon o4yepegHoCTn, nepBbiMU BaHk wncnonHsieT pacnopsaxeHua c bonee I'Ipl/lOpI/ITeTHOVI
o4yepegHOCTbIO cornacHo ,ﬂeﬁCTByPOIJ.I,eMy 3aKoHoa4aTenbCTBY PO.

5.9.6. HecaHKLLI/IOHI/IpOBaHHbIVI nepepacxon gormkeH ObITb NoratueH KnueHtom B [EHb €ro BO3HUKHOBEHWSI. KnneHT npegocraenaeT EaHKy npaeso
OCyLeCTBNATbL noraiwleHune HecaHKLI,I/IOHI/IPOBaHHOFO nepepacxoga nytem cCnmcaHuma AOeHeXHbIX cpefcTB CO CueTta, a TaKke C WHbIX

64 Bo3aMoXXHOCTb 0dhopMIieHns Takoro PacrnopspkeHus B Cucteme npegoctasnsetcs GaHkom Mo Mepe TEXHUYECKO peanvaaumm.
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CueTtoB KnueHTa 6e3 nonyyeHus 4ononHUTeNbHoro cornacust KnueHta B nopsake, npegycmotpeHHom n. 3.10.1 O6wmx Ycnosui.

5.9.7. BaHk npuHumaeT PacnopsikeHns oT KnueHTa (JoBepeHHOro nvua) k ucnonHexuto B npegenax foctynHoro banaHca, onpegensemoro Ha
MOMeHT npuema PacnopsikeHus. baHk ncnonHset PacnopspkeHust, npuHsATble oT KnueHTa (JoBepeHHoro nuua), B npegenax QJoctynHoro
BanaHca Ha MOMEHT dakTU4ecKoro NCnonHeHns PacnopspkeHus.

5.9.8. KnueHt 065a3aH obecneuntb pacxogoBaHue cpeactB no CuyeTy B npegenax [[octynHoro 6GanaHca € y4eTom HeobxoaumocTu
CBOEBPEMEHHOro MCnonHeHns obsizatenscTB KnueHta nepefd BaHkoM mo 3aknouveHHbIM goroBopam, ecnv O6wuMu Ycnosusimm He
YCTaHOBMEHO NHOE.

5.9.9. B uenax ncnonHeHus PaCI'IOpH)KeHVIFI nUnn pacnopsaxeHua KnueHTa Ha CHSATUE HanWYHbIX OEHEXHbIX cpencTe co Cueta ,D,OCTyI'IHbII;I
6anaHc onpegendaeTca C y4eToM noanexxawnx NCnofiHeHUo 06s3aTeNLCTB Mo Oorosopam, 3akito4YeHHbIM Mexay BaHkoM 1 KnneHTtom,
Ha MOMEHT pacyeTa ﬂOCTyI’IHOFO OanaHca. KnueHt noareepXxpgaet CcBoe cornacuve Ha UCMNoJIHeHNe yKa3aHHbIX pacrnopskeHui TONbKo B
npegenax D.OCTyI'IHOFO banaHca c y4€TOM CYMM HEUCNOJTHEHHbIX KnueHtom o653aTensCTB.

5.9.10. Ecnu uHoe He yCTaHOBIEHO 3akoHoAaTenbcTBOM unn O6wmmmn Yenosuamu, baHk ncnonHseT PacnopsbkeHns He no3gHee crneaytoLero
OnepauuoHHOro Hs 3a AHeM NpueMa baHkoMm Haanexalm o6pa3omM odopMIEHHOro PacnopsikeHus®s.

BaHk nmeeT npaBo 3agepkaTb McnonHeHue PacnopsikeHus Ha cpok He 6onee 3-x Pabounx gHew unm Ha CpoK, YyCTaHOBMEHHbIA B MUCbMEHHOM

3anpoce baHka, agpecoBaHHOM KnneHTy, B crieQytoLmx criyyasx:

— no npocbbe KnueHTa, KOTOpbIN AN NpOBEeAeHWsI BaNOTHOW onepauun LOIPKeH npefoctaBunTb B baHk 060CHOBbIBalOLWME OOKYMEHTHI UK
[OMONHUTENBbHYO MHopMaLMIO;

— no 3anpocy baHka o HeobxoammocTn npegoctaBneHus KnueHtom obocHOBbIBaWMX (MOATBEPXKAAOLWMX) OOKYMEHTOB ANS NpoBeAeHust
BarTHOW onepauum unu oopMneHns AOKYMEHTOB BarnkOTHOrO KOHTPONS, YCTaHOBIEHHbIX 3akoHoAaTenscTBoM Poccuiickon Penepaumu;

—  Npu HeobxoauMMocTW npoBefeHust baHkoM [OMONMHUTENbHOrO aHanusa O06GOCHOBbLIBAKOLWMX AOKYMEHTOB C LEMNbl BbIMNONHEHUs BaHkom
YHKLWIA areHTa BantoTHOro KOHTPOns.

—  npu HeobxoaumocTu npoBeaeHusi BaHkoM AONONHUTENbHBLIX NPOBEPOK B COOTBETCTBMMN C BHYTPEHHUMW LOKYMEHTaMu 1 npoueaypamu baHka
n/vnu rpynnbl N, K KOTOPOW NpUHaanexuT baHk.

5.9.11. Ecnu ucnonHeHune Heckonbkux PacnopsikeHuin KnueHTta npuxoamTcs Ha oauH U TOT e OnepaumnoHHbIA AeHb, TO OHU UCMOMHSIIOTCA B
CpOKM, yCTaHOBreHHble BaHkom ans ncnonHeHus PacnopspkeHusi cooTBeTcTByoWero Buaga. Cpok ucnonHeHns baHkom PacnopsikeHnii
KnueHTa, nmetoLwmx oAMHAKOBbLIN CPOK UCMONHEHNS, 3aBUCUT OT KaHana noctynnexHus B baxk n Tuna PacnopsixeHun.

5.9.12. Tpu ykaszaHum KnmeHtom B PacnopspkeHuun, MocTtosHHOM nopyveHun GaHka-nocpegHuka (6aHkoB-nocpegHukoB), BaHk ucnonHser
PacnopsikeHue, MNocTosHHOE NopyyeHve B COOTBETCTBUM C pacriopsikeHusiMu KnveHTa, ecnm nHoe He yka3aHo Huxke.

HacTtoswmm KnneHT o3HakoMmneH 1 cornailaeTcs ¢ TeMm, YTo:

— wncnonHeHuwe nnaTexa 6yaeT nponssoauTcs baHkoM Yepes KoppeCcnoHAEHTCKUIA CUET, OTKPLITHIN B BantoTe nnatexa B 6aHke-nocpegHuKe.
MoBnuaTb Ha BbIGOp GaHka-nocpeaHuka baHka anst ncnonHeHust nnatexa KnueHT He MOXeT;

— B cnydvae yka3aHusi KnueHTom GaHka-nocpeaHuka anst 6aHka nony4varens npy ogpopmneHumn PacnopspkeHust, NMocTosHHOro nopyyeHus, B
WCMOMHEHNN KOTOPOTrO Y4YacTBYHT HECKONbKO BGaHKOB-NMOCPeOHNKOB, 3TOT PEKBU3UT MOXET GblTb U3MeHeH GaHkoM-nocpeaHukoM BaHka
npu OTCYTCTBUU KOPPECMNOHAEHTCKUX OTHOLUEHWI (LENOYKM KOPPECMOHAEHTCKUX OTHOLLUEHWIA) MexXay Takumu GaHkaMu-nocpeaHukamu,
HanuumMmn Gonee ObICTPLIX UMK OELUEBLIX KAHAMOB NEPECHINKM U OPYTUX PAKTOPOB, MPUHATBLIX B NPAKTUKE MEXGaHKOBCKUX NEPEBOOB;

— B Cny4Yae HeBO3MOXXHOCTW HagneXallero UCnosnHeHua PaCI'IOpﬂ)KeHI/Iﬂ, [MocTosiHHOro nopy4yeHuna B cuny OTCYTCTBUA / npekpawlieHna
KOPPECMOHAEHTCKUX OTHOLLEHUI mexay 6aHkoM nony4vyartena U ykas3aHHbIM KrnveHTtom 6aHKOM-I'IOCpe,D,HVIKOM ans GaHka nony4varens
nvnn B clny4yae U3MeHeHUsA NNnaTeXHblX PeKBU3NTOB 6aHKa-n0cpenHMKa anst 6aHka nony4yartend, a Takxke B cuny (PUHAHCOBOro COCTOSAHUS
6aHKa-I'IOCpe,EI,HVIKa ansa 6aHka nony4yartensa BaHk Brnpase BO3BpaTUTb JaHHOEe PacnomeeHme, MocTosHHOoEe nopy4yeHune 0e3 NcnonHeHus;

— B cnyyae ecnu KnuneHt B PacnopsbkeHuun, MocTostHHOM nopyyeHuu He ykasbiBaeT 6GaHk-nocpegHvk ans 6aHka nonydvatens, Badk
BbIGMpaeT Tako GaHk cCaMoCTOATENbHO, UCMONb3Ysi UMEIOLLMECS B €r0 pacropshkeHUM crnpaBoYHble 6a3sbl AaHHbIX, U BNpaBe BO3BPaTUTb
AaHHoe PacnopsikeHue, MNocTosiHHOe nopyyeHve 6e3 ucnomnHeHusi, B criyyae ecnv Ha AaTy ucnonHeHnus baHky He GyayT M3BeCTHbI
pekBu3nTbl BaHka-nocpeaHuka Ans ykasaHHoro KnueHtom 6aHka nonyyatensi.

B cnyvyasx, korgpa y baHka wumeeTca wuHdopmauma o ToMm, 4TOo 6GaHK nonyyatens WM yy4acTBYOLWMA B MCMOJSIHEHUN
PacnopsikeHus/IlocTosaHHOro nopyyeHus 6aHk-nocpeaHuk Bo3spallaeT (bnokupyeT, He 3a4ncrnsieT, He NepeYncnsieT U CoBepLUaEeT UHble
aHanornyHble Mo CMbICNy AENCTBUSA) NepeBOabl AEHEXHbIX CPEACTB MO NPUYMHaM, He 3aBUCSLLMM OT BaHka, B Lensx 3awmuTbl MHTEPECOB
KnuenTtoB BaHk Bripase:

— 0TKasaTb B CNUCaHUN OeHEXHbIX CcpencTB CO CueTta no PacnopﬂmeHmo;

— OTKasblBaTb B MPMYEME K UCNOMHEHUIO PacnopsikeHnin B onpeaenéHHon BanoTe u/unum B cryvae, ecnv 6aHk nonyyaTtensi pacrnonoXeH Ha
TEPPUTOPUM ONPELENEHHON CTPaHbl, NepeveHb KOTOpbIX AoBoauTcs Ao KnneHtoB baHka nytem pasmelueHus Ha Cante baHka.

5.9.13. [nAa ocywecTBneHnsa nepesoja OEHEXHbIX CPeACTB B MHOCTPAHHOW BamnioTe B APYryl0 KPeAUTHYI0 MU MHYK opraHusaumio KnueHt
pomkeH obsi3aTensbHO NpeAcTaBnTb baHKy cnepyioLyto MHopMaLUMIo O nonyvaTene:

— MorHoe HavMeHoBaHue GaHka nonyyartens;

— MeXAyHapOoaHbIA NepcoHanbHbIN MAEHTUMUKALMOHHBIN Koa 6aHka (SWIFT) unn HaumoHanbHbIN MOEHTU(MKALMOHHBIN Ko4 6aHka nonyyartens
(Hanpumep, Sort Code, Routing number u gpyrue) B 3aBUCUMOCTY OT CTpaHbl 6aHka nonyyvarens;

— afpec, ropoa u cTpaHy H6aHka nonyyaTens;

— npu nepeBoge B cTpaHbl EBPO30HbI - HOMep cyeTa nonydatens B opmate IBAN (International Bank Account Number). Mpu 3aTom npoBepka
KOPPEKTHOCTU cYeTa B yKa3aHHOM hopmaTte 1 ero COOTBETCTBME MEXAYHAPOAHbIM CTaHAapTam NpoBepPSieTCs BHYTPEHHUMM cucTeMamu baHka B
COOTBETCTBUW C MEXAYHAPOOHBLIMY CNIPABOYHUKAMM.

YkasaHHble Bbille PEeKBU3UTbI (3@ WCKITIOYEHMEM HOMEPOB CYETOB M MAEHTUMUKAUMOHHLIX GaHKOBCKUX KOOOB) AOMKHbLI coaepXaTb TOMbKO
CUMBOIbI, pa3peLleHHble k ucnonb3oBanuto cuctemont SWIFT (CoobLecTBo BCEMUPHbBIX MEXOAHKOBCKNX (PMHAHCOBbLIX TENEKOMMYHMKaumi): a b
cdefghijklmnopgrstuvwxyzABCDEFGHIJKLMNOPQRSTUVWXYZ0123456789/-2:().,"'+{}.B
MAEHTUMKALMOHHBIX GaHKOBCKUX KOofax MOryT GbiTb MCMOMb30BaHbI TONLKO LMdpbl 1 3arnaBHble BykBbl NaTUHCKOrO andasuTa.

5.9.14. KnueHT BbipaxaeT corracve W HacToSIMM AaeT nopyveHue baHky MCnomnHATb Npu HamMuumM TEXHWYECKOW BO3MOXHOCTM paHee
npeacraeneHHble baHky PacnopsbkeHus (cornacus) Ha cnucaHne CTPaxoBbIX MnaTexen (B3HOCOB) MO AOOPOBOSbHLIM NPOrpaMmMam CTpaxoBaHUs
000 «CK «P.Jaindg», Ha yyacTne B koTopbix KnneHT paHee Bbipasun csoe cornacue, B agpec OO0 «CK «PeHeccaHc XXnsHb», aenstoLierocs
yHuBepcanbHbiM npasonpeeMHkom OOO «CK «P.Jlaid» B cBSI3W ¢ peopraHusaumen nocnegHero B dopme npucoeauHerns k OO0 «CK
«PeHeccaHc XXusHb».

65 B coOTBETCTBMU C 3aKOHOAATENLCTBOM P® AaHHbI CPOK HEMPUMEHUM K TPaHCTPaHUYHbIM NMepeBoaam.
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5.10. Mopsinok oT3biBa PacnopsikeHus, YTOYHEHUS PEKBU3UTOB M NpoBeAeHUsl paccriefoBaHUA B OTHOLIEHUMM MCMOJFIHEHHOrO
PacnopsixeHus

5.10.1. KnueHT Bnpase noaaTb B BaHk 3asBneHue o6 oT3bliBe PacnopsikeHusi, obpatuewmce B MoapasaeneHve BaHka®® ¢ nucbMeHHbIM
3asBneHvem no dopme baHka ¢ ykasaHvem Homepa, daTtbl, CyMMbl PacrnopshkeHus, pekBusuToB nnaTtenbluvka, nonyvarens cpeacts, 6aHka
nnatenblyuka, 6aHka nonyvartens cpeAcTs. 3asiBneHne AOMKHO BbiTb noanncaHo cobeTBeHHopy4Hon noanucelo KnueHta. BaHk ucnonHset
yKa3aHHoOe 3asBreHve 1 Bo3BpallaeT (aHHynmpyeT) oTo3BaHHoe KnveHTom PacnopsikeHue, ecnv Ha MOMEHT NOCTYMNeHns ykasaHHoro 3asiBreHus
AeHexHble cpefcTBa He bbinu cnucaHbl co CyeTa KnueHTa (T.e. ecnu He HacTynuna 6e30T3bIBHOCTL NepeBoAa AeHEXHbIX CPEeACTB).

5.10.2. B cootBeTcTBMM C NpaBunamu MNMnatexHbix Cuctem npu coseplueHnn Onepauum no Kapte 6e30T3bIBHOCTL PacnopsixeHus HacTynaerT:
- o onepauusmM ¢ ABTopusaumen - B MOMeHT ABTopusaumum;
- no besaBTOpPU3aLMOHHBLIM ONepaLmnsM — B MOMEHT, onpeAeneHHbIn npasunamu MNnartexHelx Cuctem.

5.10.3. B cnyyae ecnu KnueHT oT3biBaeT cBoe PacnopsikeHvne (B ToM 4yucrnie, no besaBTopusaumoHHbIM onepauusaMm unu Pacnopspkexue,
otaaHHoe KnneHtom B Cncteme), BO UCMOMHEHWE KOTOPOro baHk 3a CBOW cYeT yxe nepeyncnun Heobxoammble Anst UCMOSNTHEHUS yKa3aHHOro
PacnopsikeHns geHexHble cpeacTtsa nonydatento, KnveHT obs3yetca Bo3amMecTUTb BaHKy nmoHeceHHble MM pacxodbl B CYMME MepeyncrieHHbIX
BaHkom nony4aTento AeHeXHbIX CPeACTB. YKkasaHHble CyMMbl 3agormkeHHocTn KnueHTa nepeg baHkom BaHk Bnpase cnucatb co CyeTta KnueHta
B nopsake, npegycMoTpeHHoMm n. 3.10.1 O6wmx Ycnosun.

5.10.4. KnueHT BnpaBe nogaTb B baHK 3asBneHWe O BHECEHWW YTOYHEHUW B PEKBU3WUTLI paHee UCnonHeHHoro baHnkom PacnopskeHus mnu
nposeAeHUn paccrnegoBaHus no PacnopsikeHuto, obpatuslumck B lNMogpasgeneHve baHka ¢ nMcbMeHHbIM 3asBneHnem no dopme baHka c
yKkaszaHMem Homepa, Aatbl, CyMMbl PacnopsikeHus, pekBnsuToB nnartenbLymka, nonyvatens cpeacTs, 6aHka nnatenswuka, 6aHka nonyvatens
cpeacTB. 3asBreHne JOMKHO ObiTb MognMcaHo cobCcTBEHHOPYYHOW noanuckio KnueHta. B aTom cnyyae BaHk otnpaBnsieT B 6aHK nonyyarens
YTOYHEHWNE PEKBU3NTOB paHee NcnonHeHHoro baHkom PacnopsixeHuns.

Ecnu KnueHTt sBnsaeTca gepxatenem NakeTa ycnyr, a Takke B MHbIX Cryyasix, cornacoBaHHblx ¢ baHkom, KnneHT Bnpase nogats B baHk 3asBneHve
O BHECEHWUM YTOYHEHWI B PEKBU3UTLI paHee ucnonHeHHoro baHkom PacnopskeHusa unuv o nposedeHnun paccrefoBaHus no Pacnopspkeruto:

—  yepe3d KoHTaKTHbIV LEHTP.

Mpw atom KnueHt 0b6sa3aTensLHO HanpaBndaeT CKaH-KoMnuio 3adaBfeHna o0 BHeECEHUN yTOHHeHVIIZ B PEKBU3UTbI paHee ncnonHeHHoro baHkom
PaCI'IOpﬂ)KGHVIﬂ unn npoeegeHnn paccnenoBaHua no Pacnomeeano C ajpeca, npefocrtaBneHHOro paHee KnueHtom B BaHk, Ha
yKaSaHHblﬁ BaHkom agpec SJ'IeKTpOHHOVI NnoYyTbl HE No3gHee BpeMeHMU, coobLLeHHOro COTPYAHNKOM KoHTakTHOro LUeHTpa. CkaH-konus
YKa3aHHOro 3adaBlieHUA ABNAETCA 3KBMBAJIEHTOM 3asdABlieHUA Ha 6yMa)KHOM HocuTene, nognucaHHoro KnueHtom COGCTBeHHOpquOVI
nognucebto. BaHk He MpUMHUMAaET K MCMOMHEHUIO 3asdABfEeHME O BHECEHWN U3MEHEHUN B PEKBU3UTLI paHee MCMnonHeHHoro baHkom
PaCI'IOpﬂ)KGHVIﬂ unn npoeeaeHUn paccnenosaHuna no PacnopﬂmeHmo, €CIN CKaH-KOMnA yKa3aHHOro 3adaBfieHUA HanpaBsneHa KnueHtom
Ha yKaSaHHbIVI BaHkom agpec SJ'IeKTpOHHOﬁ Nno4YTbl NO3gHEE BPEMEHMN, coobLeHHoro COTPYyAHUKOM KoHTakTHOro LeHTpa.

—  MocpenctBom Cuctembl B cooTBeTCcTBUM € Ycnouamm JO.

KnueHT, siBnstowmincs aepxatenem MNaketa ycnyr, BipaBe noaath 3asiBrieHne 06 OT3blBE 3MEKTPOHHOIO PacnopsbkeHus Ha nepeBon AeHEXHbIX
cpeacTB B pybnsix, a Takke 06 OT3blBE 3MEKTPOHHOrO PacnopsikeHns Ha nepeBoa OEHEXHbIX CPEACTB B MHOCTPAHHOW BanoTe, 0popMIIEeHHOro
KnueHtom B Cncteme, nocpeactsoM Cuctembl.

5.10.5. B cnyyae Hecornacus KnueHta-nnartenblumka ¢ Onepauuent no Cuety Yyepes Cuctemy GbICTpbIX nnaTtexen KnneHt HezameanutensHo
C MOMeHTa ob6HapyxeHus HanpasnsieT B KOHTaKTHbIN LEHTP 3asBneHne B cBo6oaHo hopMe. BaHk camocTosTensHO onpeaenseT Heo6xoaMMOCTb
1 BO3MOXHOCTb MHULUMMpoBaHus Oucnyta yepes MNnatexHyto Cuctemy.

B cny4yae npuHaTUsi BaHKOM peLleHns 0 BO3MOXHOCTM npoBeaeHus ucnyta KnneHtom — nnatenbwmnkom B baHk A0mKHbI ObITb NpeaocTaBneHbl
HeobXxoaMMble ANA 3TOro AOKYMEHTbl B CPOK, YkasaHHbIn baHkom. [JokymeHTbl no OucnyTy/ 3anpoc baHka o npefoctaBneHuy noareepxaatoLen
MHpopmaumm no [OucnyTy, WMHALMMPOBAHHOMY nnaTenbwmukom, B TOM uucne KnueHtom, HanpasnsioTca baHvkom KnveHTy B nopsake,
yCcTaHoBMneHHoM n. 2.14.1 O6wux ycrosuii. 3anpolleHHas baHkom nHdopmaumsa npegocTtaensieTcs KnneHtom nytem obpaileHns B KOHTaKTHbIN
LEHTP Unn nyTeMm HanpasneHus nucbma B baHk B Cpokn 1 B Nopsiake, ykasaHHble B 3anpoce. [pu HenpeacTasneHun KnueHTom-nnartenbLimkom
BaHKy AOKYMEHTOB B CPOKM U Mopsake ykasaHHble B 3anpoce, [McnyT no ero obpalleHnto He oTKpbiBaeTCs.

PeweHne no ucnyTy npuHumaeTcsa B cootBeTcTBUM ¢ npasunamm AO «HCIK».

5.10.6. B cny4ae oT3biBa KnueHTOM nopy4eHui, npeaycMoTpeHHbIx n.n. 3.10.2-3.10.4 O6wumx YcnoBui (3a UCKMIOYEHMEM COTNacuii, AaHHbIX B
pamKax pac4eToB UHKACCOBbLIMU MOPYHEHUSIMU), U HEYKA3aHMUN B OT3bIBE Ha TO, YTO OH pPacnpoCTpaHsieTcs Ha 06s3aTenbCTBa/A0roBopbl, KOTopble
BO3HUKHYT/OyayT 3akntodeHbl B 6yayuiem, CTOPOHbI MCXOAAT U3 TOrO, YTO OT3bIB KacaeTcsa AeNCTBYOLWMNX HA MOMEHT nosny4veHnss baHkom oT3biBa
005a3aTenbCTB/A0rOBOPOB.

5.11. OTBETCTBEHHOCTb

5.11.1. BaHk ocBOGOXOaeTcs OT OTBETCTBEHHOCTU 3a YacTUYHOE MM MOSIHOe HEBLINONHEHWe 06513aTeNnbCTB Mo UCMONMHEeHU0 PacnopshxeHuid,
€CNny TaKoe YaCTUYHOE UMW NOSHOE HeBLINONHeHMe 065A3aTenbLCTB Gblno 06ycrnoBneHo 06CTOATeNLCTBAMU HENPEoAoNIMMON CUnbl, U BaHkoM 6binu
npeanpuHATLI BCe Mepbl ANA Haasexallero UCMofiHeHUst 06s3aTensCTB Npyu TOM CTerneHn 3a60TIMBOCTU M OCMOTPUTENIbHOCTM, Kakasi OT Hero
TpeboBanack Mo xapaktepy obsizaTensctea. K Takum o06CTOATENLCTBAM OTHOCHATCA B T.4., HO He WCKMIOYUTENBHO: CTUXWIHbIE GedcTeus
(3emneTpsaceHne, HaBoOHEHWe, yparaH), Nnoxap, MaccoBble 3aGonesaHns (annaemnm), 3a6acToBKM, BOEHHbIE OeNCTBUS, TEPPOPUCTUYECKME aKThI,
AVBEepCcun, BBeeHe MHOCTPaHHbLIMM rocyAapcTBamMm, X 0GbeAMHEHNSAMU 3anpeTUTeNbHbIX Mep (CaHKLUuMi) B OTHoLeHun Poccuiickon deaepaumm,
nmy noA topucavkumein PO ¢ y4eToM TPAKTOBKWM TaKMX CaHKUMIA (KOTOpasi MOXeT GbiTb B T.Y. pacluMpuTesnibHoOn) GaHkamu, ydacTeylowymMu B
MCMOMHEHUN PacrnopskeHust, UMnm nx KOHTPONMPYIOLLMMIK OpraHamu.

5.11.2. BaHK He HeceT OTBETCTBEHHOCTM 3a 3a0ePXKy UCMOSHEHWsI PacnopsikeHusi, B TOM YMCIe COCTaBMIEHHOrO Ha OCHOBAHWUW 3asiBeHUst OT
umenn Knuexta ([loBepeHHOro nuua), ecnu cnucaHue co CueTta He MOXeT BbiTb NPOBEAEHO B CPOKM, YKasaHHble B n. 5.9.10 HacTosiero Pasaena,
B pesynbTare owmnbok KnueHta/TpeTbhx NuL B yKasaHHbIX NMaTeXHbIX PEKBU3UTAX.

5.11.3. B cny4yae ecnu cnucaHue co CueTa NpousBeaeHO Mo OCHOBAHUSM, U3MOXeHHbIM B N. 5.9.1 HacToswero Pasaena, oTBETCTBEHHOCTh 3a
060CHOBaAHHOCTb CMNCaHUS HECEeT B3bICKaTerb.

5.12. UHdopmMupoBaHue 06 ncnonHeHum PacnopsikeHun

66 NInsa oT3biBa PacnopsikeHus Ha nepeBof OEHeXHbIX CPeAcTB B pybnsix, nepegaHHoro B BaHk Ha GymakHom Hocutene, KnveHTy crnegyetr obpatuTbcs B

MoppasneneHve baHka, B koTopoM PacnopsixeHne 6bino opopmneHo.
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5.12.1. B cnyyae cnucaHusa AeHexHblX cpedcTtB co CuyeToB KnneHTOB Ha OCHOBaHWMM PacnopshkeHun, NpuHATbIX BaHKOM K MCMOMHEHWUO Ha
B6ymaxHOM HocuTene, MoATBepxaeHue ucnonHeHnus PacnopspkeHns BaHkom Knunentam ocywiectBnsieTcs He no3gHee OnepauMoHHOrO AHS,
crnepyrowero 3a AHem UcnofiHeHus PacnopsbkeHus, nocpeacTBoM npedocTaBneHns Knuenty ak3emnnspa vcnofnHeHHoro PacriopsikeHus Ha
OyMaxHOM HocuTerne C npocTaBfneHneM Ha HEM wTamna bavka «lpoBegeHo», Aatbl mcnonHeHust B dopmate OO.MM.ITTT u nognucu
YMNOSIHOMOYEHHOrO coTpyaHuka baHka. Takon ak3emnnsap ucnonHeHHoro PacnopskeHws npepoctaBnsieTcss KnueHTy npu ero obpalleHun B
MogpasgenexHne baHka ¢ COOTBETCTBYIOLLMM 3aMpPOCOM, U ABNSETCS NOATBEPXKAEHNEM UCMOMNHEHUs PacnopsxeHus.

Ecnu nHoe He ycTaHoBneHo OGLMMM YCrnoBuaMM, B Criydae CrimcaHust AeHEXHbIX CpeacTB co CYeToB KNMeHTOB Ha ocHoBaHWM PacnopsikeHusi B
BUAe JneKTPoHHOro AoKyMeHTa B CucTeme, noaTBepXaeHWe ucnofHeHust PacnopsikeHus BaHkoM KnueHTam ocyliecTBnseTcss nocpeicTBOM
nsBeLleHus KnueHTa nyTteM NpucBOeHWs He nosgHee OnepauyoHHOro AHS, criefdylollero 3a AHeM WcrnofHeHusi Pacnopsikenusi, B Cucteme
COOTBETCTBYHOLLErO cTaTyca PacnopsikeHusi.

5.12.2. Tlpu ocyLliecTBNeHn1 nepeBofoB ¢ mucnonb3oBaHmeMm Cepsuca ObICTpbIX nnatexen baHk ocywecTBnseT goBedeHne uHdopmauum o
KnueHToB (nnaTtenbLuuka - 0 cnncaHum cpeacts co CuyeTa, nonyyartens - 0 3a4McneHun cpeacts Ha Cuer):

— B pexvMe peanbHOro BpemeHu nocpeactsoM HanpasneHus CMC-coobueHns/ Myw-yBegomneHnms Ha KoHTakTHbI HOMep TenedoHa
KnueHTa (B cnydae, ecnu oH 3apernctpupoBaH B baHke kak Homep TenedoHa ansi ygeaoMneHui);

— nocpeactesoM Beinucku no CueTy Ha BymaxHbIX HOCUTENsX, NpegoctasnsemMon KnueHtam no mx 3anpocy B [Nogpasgenenusx baxka u
dopmMMpyeMOon exeLHEBHO;

—  NOoCpeacTBOM pasMelLeHns nHpopmaumm o CoBepLUEHHON onepaunm B Cucteme — npumMeHsieTcsl B OTHOLLEHUN KnMeHToB-nnaTenbLUMKOoB.

5.13. Mopsaok npoBeAeHUs1 KOHBEPCUOHHBLIX onepauumn
5.13.1. KoHBepCMOHHbIE Onepauum OCyLLeCTBAIOTCS:

— N0 BHYTpeHHeMy Kypcy BaHka, ycTaHOBNEeHHOMY Ha AaTy 1 BpeMs UCNOSTHEHNUS [TOCTOSHHOrO nopyYeHns;
no BHyTpeHHeMmy Kypcy baHka, yctaHoBneHHoMy Ha daTy U Bpems odOpMIeHUs 3asiBNeHWs Ha KOHBEPCUMOHHYIO onepauuio B
Moapasgenexnn baxka nnu vyepes Cuctemy.

BaHk Bnpase ycTaHaBnueaTth B CUCTEMe crneumnanbHble Kypcbl KOHBEPTaLWUW BanioT B 3aBUCMMOCTM OT CYMMbl KOHBEPTaLMK, HanMuus y
KnuenTa, nopkntoyeHHoro [Maketa ycnyr, obLlell CyMMbl KOHBEPCUMOHHBLIX Omnepauui, OCyLecTBneHHbIXx KnueHTom B TeueHwe
onpefeneHHoro nepuoaa (AHs, Mecsaua 1 T.4.), UHbIX YCIOBUIA.

Ecnu cneuuanbHbI Kypc KOHBepTauuy yctaHosrneH Tapudamu, KnueHT, nposoas koHBepTauumio B Cucteme no Kypcy, npeanoxeHHomy baHkom un

OTNINYHOMY OT CreumanbHOro Kypca KoHBepTaumun, ykasaHHoro B Tapudax, cornaliaetcs Tem caMbiM C YCIOBUSIMU KOHBEPTaLMN.

5.13.2. KoHBepCHOHHbIe onepaLmm OCyLLECTBSAITCA TOMNbKO Mexay CueTamu oaHoro KnveHTa, OTKpbITbIMY B NpeAenax ogHoro dunuana batka.

5.14. DyHKUMA BnoknpoBku aeHer

5.14.1. B Mo6unbHoM npunoxeHun KnveHT BnpaBe yCTaHOBUTb UM OTMEHUTb BnokMpoBky aeHer. MNpu 9TOM orpaHnyeHne Ha NepuoanyHoOCTb,
C koTopon KnueHT MoXeT ycTaHaBnNnBaTb/OTMeHATL BnokMpoBKy AeHer, OTCYTCTBYeT.

BriokvpoBka paeHer/oTMeHa BnokMpoBKM —[eHer ycTaHaBNMBaeTCA/OTMEHSIETCS HesameanmTenbHo® no dakty o06paboTkm BaHkom
cooTBeTCTBYtoLLero 3anpoca KnueHta B MoBubHOM NpunoxeHun.

5.14.2. WHdopmauus o HannyMm/oTCyTCTBUM yCTaHOBNEHHON Briokuposku aeHer gosoanutcsa Ao KnveHta B MobunbHOM NpUnoxeHuu.

5.14.3. Hacrtoswmm BaHk n KnveHT cornacoBanu, 4To B nepuop AevcTBusa BrnokvpoBku AeHer B UCNOMNHeHUM PacnopspkeHun o cnvcaHum
OeHexHbIX cpeactB co CueTta, npeacraBneHHbIx KnveHtom B BaHk ¢ nomolbto KapTt, Cuctembl 1 noctynmBlunx B BaHk nocne yctaHoBRNeHus
BrnokvpoBku geHer, 6yaeT oTkazaHo.

[ns ocyLlecTBNeHMsl cnucaHns AeHeXHbIX cpeacTB co CyeTa Ha OCHOBaHWMM PacnopspkeHui, npegocTaBnseMblX ykasaHHbIMU criocoGamu, KnveHTt
OOmKeH OTMeHUTb BrokMpoBKy AeHer 1 nocne e€ oTMeHbl NogaTh B baHk HoBoe PacnopsikeHue.

BnoknpoBka feHer He pacnpocTpaHseTcs Ha:

- onepaumu CnucaHus OeHEeXHbIX CPeAcTB, ocyllecTBriseMmble no PacnopsikeHusm, npeactasneHHoiM Knuentom B BaHk ¢ nomoulpto KapT,
Cuctembl, noctynuewnM B baHk 4O MOMeHTa ycTaHoBMNeHWs Brnokuposku AeHer;

- Ha cnucaHwusi, NpeaycMoTpeHHble B n. 3.10.1 O6wmx Ycnosuid, MocTosiHHbIE NOPYYEHUS;

- onepauum cnncaHnsa AeHexHbIx cpeacTs co Cueta Ha ocHoBaHuM PacnopsikeHuii, odopmnsembix KnneHtom B Mogpasaenexusix baxka.

5.15. MpepoctaBneHne CepBuca «BTOPOMN PyKn»

5.15.1. KnueHT, nmetowmii B baHke Cuyet, Bnpase 3akntounTb ¢ baHkom u MoaTreepxxaatowmm nuuom Cornawexune o npegocraeneHmn Cepeuca
«BTOPOW PYKU».

CornaweHune o npegocraeneHmn Cepsuca «BTOPON pyku» cocTouT u3 O6wmx Ycnoeuii, TapudoB baHka, 3asBneHnss KnveHTa o 3aknoyeHun
cornaweHvs n HasHadeHun lNMoaTeepxaatollero nuua, cornacus Moaresepxaatowwero nuua n barka. Mndopmaumns o Cepsuce «BTOPON PyKu»,
MoaTeepxpatoLiem nmue [ BUaax Onepauun pasmMeLyaeTcs Ha Carite BbaHka no agpecy
https://www.raiffeisen.ru/retail/remote_service/connect/second_hand/.

3asiBneHne KnueHta nogaetcs nocpeactsoM MobunbHOro npunoXeHust B pasgene «[eHbrn 6nmM3kux nop 3awmTon» M JOSMKHO coaepXaTb
MHGOopMaUMI0 0 aMunuM, UMEHU, OTYECTBE, HOMepe MobunbHOro TenedoHa MoaTeBepxaatowero nuua M cymme Onepauuii, Tpebyrowmx
noaTeepxaeHus n Cuetax, Onepauum no kotopbiM TpebyroT NoaTBEPXKAEeHUSA. HoMep MoGunbHoro TenedoHa MNoaTeepxaatoLero nuua BBOAUTCS
KnueHTom Bpy4Hyto nnbo BblOMpaeTcst n3 TenedoHHo KHurn MobunbHoro yctponctea. KnumeHT camocToaTenbHO HeceT OTBETCTBEHHOCTb 3a
KOPPEKTHOCTb BHECEHWS/ NMOATBEPXKAEHWUS NPefoCcTaBneHHbIX BaHkoOM Ha OCHOBaHWM BBeOEHHOro KnneHTom Homepa MobunbHoro tenedoHa,
AaHHbIX MNoaTeepxaatoLero nuua.

MoaTeepxaatoLLlee NMLUO AOIMKHO BbipasuTb CBOE cornacue Ha 3akntodeHne CornalueHus o npegoctaeneHun Cepeuca «BTOPOW pyku» B pasgerne
«[eHbrv 6nmakmx nog 3awmton» MobunbHOro NpUoXeHus.

KonunuectBo KnuneHToB, ¢ koTopbiMu NoaTBepxaatowee nuuo 3akntodaeT Cornawexne o npegoctasneHnn Cepsuca «BTOPOW PyKU», HE MOXET

57 Mpwu OTCYTCTBUM TEXHUYECKOWN BO3MOXHOCTM YCTaHOBMEHUsS/OTMeHbI BnokmpoBku AeHer B MOBUIBEHOM NPUOXeHUM, a Takxke B Criyyae, ecnu Ao KnueHta goeefeHa
cooTBeTCTBYoLasn MHhopmaumsa B MobunbHOM npunoxeHnn, bBnokuposka aeHer MOXeT BbiTb ycTaHOBNeHa/oTMeHeHa NocpeacTBOM obpatleHuns B KOHTaKTHbIA LEHTP

BaHka.
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npesblwatb 10 yenosek.

BaHk BblpaxaeT CBOe corfacue Ha 3akrodeHue CornalleHusi o npegoctasnenun CepBurca «BTOPOW pyku» NyTEM HanpaBneHUs uHdgopmauum ob
aTom KnuveHTy u [MoaTtBepxgawoweMy nuuy B pasgene «[eHbrn Gnuskux nod sawmton» MoGunbHoro npunoxenus. CornaiieHve o
npepocTasneHuy Cepeuca «BTOPO PYKU» CYMTAETCS 3aKIOYEHHbIM C MOMEHTA HanpaeneHus baHkom MHopMaLym B BbilLeyKkasaHHOM Nopsiake.

3asiBneHne KnveHta u cornacue lMoaTBepXAarowWwero nvua noanucbiBalOTCS MX ONEKTPOHHBIMU MOANUCAMWM B MOpsiake, NpeayCMOTPEHHOM
Ycnosusimn 0.

5.15.2. TloaTeepxpatoLlee NULO CUMTaETCS HaleNeHHbIM CTaTyCOM C MOMEHTa 3akniodeHus Cornalluenust o npegoctaBneHun Cepauca «BTOpPoK
pYKU».

KnueHT yBegomMnsieT baHk o nuweHun MoaTBepkaatoLLero nuua cratyca nytem Haxatusi KHonku «OTkasaTbCs OT 3aWwuTbl» B pasgene «[eHbrn
6nmnskmnx nog 3awmtor» MobunbHoro npunoxenusi. baHk yBegomnsieT lNMoAaTBepxkaarollee NULO O NULIEHUM cTaTyca MyTEM HanpaBlieHWs
yBegomneHus B pasgene «[eHbrn 6nuskunx nog sawmron» MobunbHoro npunoxeHus, a takke B suge MNyw-ysegomnenus unu CMC-coobLueHus.

MoaTeepxgatollee NULO MOXET OTKasaTbCsi OT CBOEro crartyca, yBegomus baHk nytem HaxaTtus kHonku «[lepectaThb 3awuwaTtb» B pasgene
«[eHbrv 6nuskux nog 3awmrton» MobunbHoro npunoxenus. baHk yBegomnseTt KnueHta o6 oTtkase NoareBepxaaroLLero nuua ot cratyca nytem
yBegomneHus B pasgene «[deHbrn 6nuskux nog 3awmTor» MobunbHoro npunoxeHus, a Takke B suge Nyw-ysegomnexms unm CMC-coobLueHus.

BaHk yBepgomnseT KnueHta v MNMoateepxaatoLee nuuo o npekpalieHMn cooTBeTcTBmsA MoaTBepxaatowero nuua KputepusiM, npeayCcMoTpeHHbIM
n. 1.121 O6wmx Ycnosui nyTem yBefomrneHuss B pasgene «[eHbrn 6nmskux nog sawmron» MobunbHoro npunoxexus, a takke B suge lNyw-
yBegomnenus nnu CMC-coobLueHus.

MoaTBepxaatoLlee NULO cYMTaeTCs NULIEHHbIM cTaTyca, a CornaweHune o npegoctaBneHun CepBuca «BTOPON PyKU» CHUTAETCA PaCTOPTHYTbIM
Ha cnegywwuii AeHb nocrie nogadn KnueHTtom B BaHk yBegomnewuss o nuweHum cratyca/otkasa [logTBepxparowero nvua oT
cTaTyca/npekpalleHus cooTBeTcTBMA MoaTBepxaatoLero nuua KputepusiM, ykasanHboim B n. 1.121 O6wmx Ycnosui.

5.15.3. TlogreBepxpatowlee nuuo MoXeT noaTeepxaatb Buabl  Onepauun, npegycMoTpeHHble Ha cTpaHuue Cawta  badka
https://www.raiffeisen.ru/retail/remote service/connect/second hand/.

5.15.4. KnueHT Bnpase yBenuunTe cymmy Onepaumu, TpebytoLlen NoATBEPXKAEHUS, ANS Lenei pasoBoro CHATUSI HANMYHbIX EHEXHbIX CPeacTB
B 6aHkomaTe unu B NoagpasgeneHun baHka, a Takke coBeplueHns Onepauumm, BKIKOYEHHOW B NepeyeHb, pa3MeLleHHbI Ha cTpaHuue CanTa baHka
https://www.raiffeisen.ru/retail/remote service/connect/second hand/ n oTpaxeHHbIn B MOOGUNBHOM NPUNOXEHWUU, NyTeM nodayy 3asBeHus
nocpeactsoM MobunbHoro npunoxeHus B pasgene «Bce ans 6e3onacHocTu» B cepBuce «[eHbrn 6nmskux nog 3alumMTony. YBennyeHHas cymma
BblleykazaHHo Onepaummn 6yaeT NPUMEHSTLCS B TeveHre 12 yacoB ¢ MOMeHTa nognucaHmsa nx KnmeHtom OnekTpoHHOM NognvChio B MOPSIAKE,
npegycmoTpeHHoM Ycnosusamn O, npy yCnoBun BbipaXKeHWs CBOEro cornacus Ha ysenuyeHne cymmbl Onepauun:

- MoaTBepXxaaoWwmm nuuom B pasgene «eHbrn 6nuskux nog sawmTon» MoOunbHOro NpunoXxeHus;

- baHkoM nyTem HanpaBneHus uMHdopmaumm 06 atom KnueHTy u lMoarteepxpatowemy nuuy B pasgene «[eHbrn 6rnmskux nog 3almTon»
MoBMIbLHOIO NPUNOXEHWUS.

CornaweHue o npenoctasieHN Cepsmca «BTOpOVI PYKn» cyutaeTca B OAHHOW 4acTM U3MEHEHHbIM C MOMEHTa HanpaBeHuna BaHkom
MHdOopMaLun B BbllLEeyKa3aHHOM nopsake.

5.15.5. He TpebytoT nony4eHns noaTBepaeHs nepesoabl:
— mexgy Cuetamu KnueHTa, a Takke nepeBofbl Ha ero cyeta B gpyrue 6aHku;

— coBeplUaeMble Ha OCHOBAHUWN PacropsiKeHui nuL, He sBnalLwmxca KnueHToMm, ero [loBepeHHbIM NMLIOM, B TOM Y1CTe Ha OCHOBAHUK
npeaBapuTenbHO AaHHOro KnneHTom akuenTa uim B COOTBETCTBUM C TpeBoBaHMAMM 3aKoHoAaTeNbCTBa:

— coBeplUaemMble [JoBepeHHbIM NULIOM, ABMALWMMCA MNoaTBepXAaoLwmMM NULIOM.
YBegomneHve no Takum onepauusim MNoaTeepxkaatoLemy nuLy He HanpaBnsieTcs.

5.15.6. baHk HesamegnutenbHo yBeaomnsieT [loaTeepxpailolee nvMUuo O HeobxogumoctTu nogteepavTe  Onepaumio, Tpebytolyto
nogTeepxaeHus, nytem [yw-yBegomnenuns unu CMC-cooblueHusl, a Takke yBedoMneHust B pasgene «[eHbrn 6nusknx nog 3aliuTomn»
MoGunbHoro npunoxeHusi. baHk He HanpaBnseT yBegomnenue Moateepxaatowemy nuuy, ecnv Onepaumsi He MOXeT ObiTb UCMONHEHa B
COOTBETCTBUM C TpeboBaHNSIMU 3akoHOAATENLCTBA MK OGLUMMK YCRoBUSIMUA.

5.15.7. TllogTtBepxpatoLlee nuuo He nosgHee 12 yacoB C MOMEHTa OTNpaBneHus yBegomneHnss baHkom, npegycmoTpeHHoro n. 5.15.6 O6wmx
Ycnosui, nHpopmunpyet bakk o:

— nopTeBepxaeHun Onepaumm nyTeM HaxaTusi Ha kHorky «MoaTBepanTb» 1 BBoga OQHOPa3oBoro napons B pasaene «eHbrn 6nmsknx nog
3awwmTony MobunbHOro NPUIOXEHUS,

—  OTkNoHeHun Onepauumn nyTem Haxatus Ha kHonky «OTMeHUTb nepeBoa» M BBoda OgHOPA3oBOro napons B pasgene «[eHbrn 6mnmskmx
nog 3awmton» MobunsHOro NpUNoXeHus.

5.15.8. baHk npuoctaHaenuesaeT npuem PacnopsbkeHunii KnveHta npu cosepweHun Onepauui, TpeOyowmnx noatBepXxaeHue, no nepesoay
OEHEXHbIX CPeacTB, 3a uckmoyveHnem Onepauuii ¢ ucnonb3oBaHueM KapTbl unv CucTeMbl GbICTPbIX MaTexen, OO MOMEHTa MosyveHust
nogTeepxaeHus Moareepxaatowero nuua. MNocne nonyyeHust noarTBepxaeHnst baHk 06s3aH NpuHATL K UcnonHeHuo PacnopspkeHue. Mpu
oTKNoHeHun MNoaTteepxxgatowmm nuuom Takon Onepauun, Nnbo HenonyvyeHnn noaTeepxaeHna Onepaumn B CpokK, NPeayCMOTPeHHbIn n. 5.15.7
O6wmx Ycnosuit, bBaHk He NpuHMMaeT PacnopsbkeHne K UCNOMHEHUIO.

5.15.9. baHk oTka3biBaeT B npueme PacnopsikeHusi KnueHTa npu coBeplueHn Onepauuii, TpebyioLLyx NOATBEPXKAEHUS, MO NepeBoay AeHEXHbIX
CpeAcTB, coBepluaeMblX ¢ ucnonob3osaHnem Kaptbl unu Cuctembl BLICTPbIX NAATeXen, WM NOMyYeHUs HanWyHbIX OO MOMEHTa MonyyYeHus
noaTeepxaeHns Moaresepxaatowero nuua. MNocne nonyyveHns noaTsepxaeHuss KnmMeHT MOXeT coBepluMTb MOBTOPHYK onepauuio B CPOK,
npeaycMoTpeHHbin n. 5.15.7 5.15.7 O6wux YCcnoBuii, Npu OTCYTCTBUM MHBIX OCHOBaHWA He coBepLuaTb Takylo Onepauuio, MpeaycMOTPEHHbIX
3akoHogaTenbcTBoM Unu O6wmmMm Yenosusamu. MNpum oTknoHeHnn MoateepxaatoLwmMm nuuomM Takorn Onepauum, nbo HenonyYyeHnn NoATBEePXKAEHNS
Onepauun B Cpok, NpeaycMoTpeHHbii N, 5.15.7 Obwux Ycnoewuii, baHk oTkasbiBaeT B coBepLueHun Onepauun.

5.15.10. baHk nHdopmupyeT KnuneHta o noareepxaeHun Onepauun/otknoHeHnn Onepaumun/ HenonyyYeHun B TedeHne ykasaHHoro B n. 5.15.7

CpoKa noareepXXaeHuA Onepau,vu/l B Buae nyLIJ-yBeﬂ,OMJ'IeHVIﬂ nnn CMC-COOGLLI,eHVIﬂ. Tawkke KnveHT MOXeT 03HaKOMUTbCH CO cTaTtycom
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noaTBepxaeHus B pasgene «[eHbrv 6nmnsknx nog 3awmton» MoBunbHOro npunoXeHus.

5.15.11. Onepauuu, Tpebytolime NOATBEPXKAEHUS, CoBepLUeHHble [1oBEpeHHbIM NMLOM, noanexaTt NoATBEPXKAEHUIO B NOpsaKe, YCTaHOBIEHHOM
n. 5.15 O6wwux Ycnosui.

5.15.12. BaHk Bripaee packpbliTb [MoaTBepXKaatoweMy nuuy ceeaeHus 06 Onepaumsix, KoTopble OH JoMmKeH 6yaeT noaTBepanTb, koMuccum baHka
3a ee npoBefeHue. [na packpbITUs MHOM MHopMauun TpebyeTcst IMCbMeHHoe cornacue KnvenTa.

5.15.13. BbaHk He B3umaeT nnaty 3a CepBUC «BTOPON PYKM».

5.15.14. B cnyuyae 3akntoveHus CornaweHusa o npegoctasneHun Cepsuca «BTOPOK pyku» nonoxeHust O6Lwmx YCnoBuin, kacarwmecs nopsigka
npuema K UCMOSHEHWIO 1 UCTIONHEeHNs PacnopsikeHuin, npumeHsoTes ¢ yd4etom n. 5.15 O6wux Ycnosui.

5.16. Onepauun BHeCEHUs1 U CHATUA HaNUYHbIX AeHEeXHbIX cpeacTB Ha CyeT (co CyeTa) Yyepe3 6aHkomaTbl BaHka
CHsATUe/BHeCEeHUE AeHEeXHbIX CpeAcTB ¢ nomoubio KapThbl

5.16.1. baHk npegoctasnseT Oepxatento KapTel npaBo BHOCUTL HaNuU4YHble AeHeXHble cpeacTBa Ha CyeT, kK KOTopoMy BbinyLleHa KapTa, yepes
H6aHkomMaTbl baHka, ocHalLeHHble TEXHUYECKON BO3MOXHOCTBIO MPUeMa Hanu4vHbIX AeHeXHbIX cpeacTB. baHk 3auncnaeT geHexHble cpeacTsa Ha
Cuet KnneHnTta npu ycnosuwm BeinonHeHuns Oepxartenem Kaptol Tpe6oaHmin O6wmx Ycnosui.

5.16.2. [epxaTenb KapTbl MMeeT npaBO BHOCUTb HanW4yHble AeHeXHble CpeAcTBa B POCCUMACKMX pybnsix. 3anpelyaeTcsi BHECEHUE MOHET U
[OEHEeXHbIX CPeACTB B MHOCTPAHHOW BanioTe.

5.16.3. [Npu BHECEHUM HANMYHBIX AEHEXHBIX CPeACTB naeHTudmkaums depxatens Kaptel nponssoamTcs baHkom aBToMaTU4eckn Ha OCHOBaHUM
KapTtbl/ Uudposon Kaptel n NMH-koaa.

5.16.4. HenocpeOcTBEHHO NPV BHECEHUWM HaNW4YHbIX AEHEXHbIX cpeacts [epxaTenb KapTbl formkeH crnefoBaTb WMHCTPYKUMSIM Ha 39KpaHe
6aHkomarTa.

5.16.5. [lo 3aBepLUEHNM Onepaummn BHECEHUSI HANMMYHbIX AEHEXHbIX cpeAcTB 6aHkoMaT BblaaeT JepxaTento KapTbl KBUTaHUMIO, cogepaLLyto
nHdopMaLmMio 06 onepauuy Mo BHECEHWUIO HANMUYHbIX AeHeXHbIX cpeacTB. JepxaTtenb KapTel 065i3aH XpaHUTb KBUTaHLUMIO B TeyeHue roga ¢
MOMeHTa coBepLueHusi onepauuu. Moanuce Oepxatens KapTel Ha KBUTAHLMU HEe NpeaycMOTpeHa.

5.16.6. BbaHk npepoctaenseT OepxaTtento KapTsl npaBo CHUMaTb HanM4yHble AeHeXHble cpeacTsa co CuyeTa, k KOTopoMmy BhinyLleHa KapTa, yepes
6aHkomMaTbl baHka.

5.16.7. [epxaTtenb KapTbl MeeT NpaBoO CHUMaTb HaNMYHbIE AEHEXHbIE CPEeACTBa B POCCUNCKMX pPybnsx.

5.16.8. Tlpu CHATUM HanNMYHbIX AEHEeXHbIX cpeacTB naeHTudukauna Oepxatens KapTtel npoussoamTca BaHkoMm aBTOMatM4eckun Ha OCHOBaHUM
KapTtbl/ Uudposon Kaptel n NMH-koaa.

5.16.9. HenocpeACTBEHHO MNpPW CHATUM HanU4HbIX AeHeXHbIX cpeAcTB [epxatenb KapTbl JOmkeH cnegoBaTbh MHCTPYKUMAM Ha 3KpaHe
H6aHkomarTa.

5.16.10. Mpu NpoBeAEHUN onepaLmnn CHATUS HalMYHbIX AeHEXHbIX CpeacTB, [depxatens KapTebl MOXeT BblibpaTb B 6aHKOMaTe Onuuio Bblaaun
KBMTaHLMU, coAepalLlyto HopMaLuuio 06 onepaumm No CHATUIO HaNMUYHbIX AeHEXHbIX cpeacTB. OepxaTenb KapTbl 0653aH XpaHUTb KBUTAHLIMIO
B TeyeHve 1 (OgHoro) rofa ¢ MoMeHTa coBeplueHus onepauuu. MNoanuck Oepxatens KapTbl Ha KBUTAHLUUM He NpedyCMOTpeHa.

CHsATue/BHeceHMe AeHeXHbIX cpeacTB 6e3 ncnonb3oBaHusa Kaprtbl

5.16.11. baxk npepocTtaBnseT KnueHTy npaBo coBepLuatb Onepaumn no QR-koay B 6aHkoMaTax, npegycMaTpuBatoLwmx pyHkumoHan «CHaTb 6e3
KapTbI» Unun «MononHuTb 6e3 KapTbi».

5.16.12. Ons uenen coBeplueHns Onepaunm no QR-koay B 6aHkomaTte BaHkoM hopmmpyeTcs yHukanbHbIi QR-ko4, Nocne CYUTbIBaHUM KOTOPOTO
nocpeacteom MobunbHOro yctpornctea n BeeaeHnss AyteHtudumkatopos KnueHT Bxoamut B MobunbHoe npunoxexve. Ons uenen coBepLueHus
Onepaumnn no QR-kogy B 6aHkomaTte KnueHT gorkeH BblibpaTb B MoGMMIbLHOM MPUMIOXKEHUN CYET, Ha KOTopbii ByaeT npov3BedeHO BHeCeHue
HanM4YHbIX AEHEXHbIX CPEACTB UMK C KOTOPOro ByaeT Npomn3BeaeHO CHATUE, U ANS LEeNen CHATUA BBECTU CyMMY CMMCaHUs, 3aTeM NoaTBEPAUTL B
Mo6unbHom npunoxenunn Onepauuto no QR-kogy B 6aHkomaTe B nopsigke, ycTaHoBrneHHoM Ycnosuamu OO.

5.16.13. lpu coBepLueHun Onepauum no QR-koay B 6aHkomaTe naeHtudukaums Knuenta 8 MobunbHOM NpUNOXEHUN NPOUCXOAUT HA OCHOBaHUU
AyTeHTuukaTopoB B cooTBeTCTBUM € Ycnosuamm JO.

5.16.14. HenocpencTBEHHO Npu Bblgave/BHECEHUN OEHEXHbIX CpeacTB KNMeHT JomKeH cnefoBaTth MHCTPYKLUMAM Ha 3KkpaHe HaHkomaTa 1 aKkpaHax
MoBUNBLHOTO NPUINOXEHUS.

5.16.15. Mo 3aBepwenuto Onepaumm no QR-kogy B 6GaHKkOMaTe KBMTaHUMS, cofepxalas faHHble 006 onepauuu, dopmupyeTcs U
npegocrasnseTca KnueHTy B anekTpoHHOM Buae B MoGunbHOM npunoxeHun. [aHHas KBUMTaAHUMA He BbloaeTcs GaHkoMaToM Ha GymMadkHOM
HocuTerne.

5.17. Mopspok orpaHuyeHust KnmeHTom cymmebl nepesoaa, cymmbl Onepauuu no QR-koay B 6aHKkomMaTte

5.17.1. KnueHT BnpaBe nogatb B KOHTaKTHbIN LEHTP 3asBreHne o6 yCTaHOBMEHUM MaKCMMarbHOW CyMMbl OOHOrO MepeBofa B POCCUMICKMX
pybnsx, ocyliecTtsnsemoro nocpeactsom Cuctembl, HO B npegenax nUMWTa, yCTaHOBMNEeHHoro Tapudamu, ecnm Takoh NMMUT yCTaHOBIEH
Tapudamu:

— co CyeTa Ha cYeT, Ha 3MeKTPOHHbIV KoLlerneK TpeTbero nmua;

— co Cueta no MigeHtudukatopy, aBnsitoLLemMycs HOMepOM MOBUIbLHOro TenedoHa, 3a UcknodeHnem KoHTakTHOro Homepa;

— Ha Cuert yepes cepsuc Me2Me Pull.

B cnyyae ecnu KnueHT paHee yCTaHOBWM OrpaHuyeHVe MaKkCUManbHOW CyMMbl OAHOrO MepeBoda, OH Bripase noaaTb B KOHTaKTHbIM LEHTP
3asBneHne 06 yBeNMYEHNUI yKa3aHHOM CyMMbI, HO B Npedenax nuMuTa, ycTaHoBneHHoro Tapudamu, ecrnv Takol IMMUT yeTaHoBreH Tapudamu.

5.17.2. o onpepeneHHbIM Buaam nepeBodoB KnueHT BnpaBe nogaTte B pasgene «JiumuTel» MobunbHOro npunoxeHus 3asiBneHve o6
YCTaHOBIIEHUN MaKCMMarbHOM CyMMbl NepeBodoB AEHEXHbLIX CPEACTB B POCCUMICKMX pybnsax B kaneHaapHbIn Mecsu 1 B cyTkn®e, Ho B npeaenax
nummnTa, yctaHoBneHHoro Tapudamu, ecnm Takom NUMUT ycTaHoBreH Tapudamu.

[MepeyeHb BUOOB TakMx NEPeBOAOB yka3aH B nogpasgenax «Mnartexuy»/ «Onnately pasgena «Jiumntbi» MobunbHOro NpunoxeHus.

68 Ycnyra 4oOCTynHa C MOMEHTa TEXHUYECKON peanusaumm.
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B cnyyae ecnu KnueHT paHee ycCTaHOBUI BbllleyKka3aHHOE OrpaHMYeHVWEe MakcvMaribHOW CyMMbl MEPEBOAOB, OH Bnpase nogaTth B pasgene
«JTumnTbI» MOGUNBHOTO NPUNOXeHUs 3asiBNeHe 06 yBENMYEHNN yKa3aHHOW CyMMbl, HO B Mpedenax nuMmuTa, ycTaHoBrneHHoro Tapudamu, ecnm
Takou NUMUT ycTaHoBneH Tapudamu.

5.17.3. KnueHT Bnpase nogatb B KOHTaKTHbIA LEHTP 3asBreHne o6 ycTaHOBMEHWM MakcumanbHon cymmbl Onepaumm cHATUS no QR-kogy B
H6aHKkomaTe, HO B npegenax nNMMmUTa, yCcTaHoBMeHHoro Tapudamu, ecnu Takon nNUMKT ycTaHosneH Tapudamu. B cnydae ecnu KnueHT paHee
YCTaHOBMWIT OrpaHU4eHrne MakcumMarnbHOM cyMMbl ogHon Onepauum cHatust no QR-koay B 6aHkomaTte, OH BripaBe nodaTtb B KOHTaKTHbIN LeHTp
3asBneHve o6 yBennyeHun ykasaHHoM CyMMbl, HO B Npedernax numuTa, yCctaHoBneHHoro Tapudamu, ecnv Takom NMMUT ycTaHoBreH Tapudamu.

5.18. PacueTbl no Akkpeantusy®

5.18.1. OTKpbITUE N UCMONHEeHWe AKKPeAMTMBa OCYLLECTBMSETCA B COOTBETCTBUM C AEWCTBYHOLMUM 3akoHodaTenbctBoM P®. PacyeTbl no
AKKpeauUT1BY He MOryT BbITb CBSA3aHbI C OCyLLecTBieHneM KnmeHTom npeanpuHMmaTenbCckon AedTenbHOCTU. YCNoBUS UCMONHEHWS, CyMMa U CPOK
Jeuncteust AkkpeguTuea’®, nepeyeHb, XxapakTepucTuka M TpeGoBaHUs kK OPOPMIIEHMIO OOKYMEHTOB, MOATBEPXAAIOLIMX YCIOBUSI UCMOSHEHUS
AkkpeauTuBa, onpegensoTcs KnneHTom n ykasbiBatloTcst B 3adBrneHnm Ha AkkpeauTus. YacTnyHble BbinnaTthl N0 AKKPeAUTUBY He AOMNYyCKaloTCS.

3a oTKpbITUEe AKKPEAUTMBA UNWU N3MEHEHWE YCIOBUIN akKkpeauTyBa, CBA3aHHOE C yBENMYEHNEM CyMMbl akkpeautuea, KnneHT ynnaunsaeT baHky
KOMUCCUIO B COOTBETCTBMM C Tapudamu (ecnm oHa npegycmoTtpeHa Tapudamu). YnnadeHHoe KnnmeHTOM KOMWCCMOHHOE BO3HarpaxaeHue
BO3BpPATy He NOANEXMT.

Cpok feiicTBUSI aKKpeaUTUBa, NOKPLITUE MO KOTOPOMY (DOPMUPYETCS 3a CHET KpeaUTHbIX CPeAcTB, NpefocTaBnseMbix KnueHty BaHkom B pamkax
nporpamMm MNoTEeYHOro KPeAUTOBaHKS, He JOIKeH npeBbilaTe 365 KaneHaapHbIX AHEN.

Cpok OeficTBMSA akKpeaUTUBA, MOKPbLITUE MO KOTOPOMY OPMMPYETCS 3a CYET UHbLIX cpeacTB KnueHTa, He orpaHuyeH.
5.18.2. [ns oTkpbiTna AkkpeanTnea KnueHT npegoctaBnseT B baHk 3asiBneHne Ha AKKpeauTUB OAHUM M3 CneayroLwmnx cnocobos:
5.18.2.1. Ha 6ymaxHom HocuTene B [NoapasgeneHne banka:

— B Cnyyae oTKpbITUsi AKKpeauTuBa Ans uenen pacyeta no caenkam ¢ HeABWKMMbIM MMYLLIECTBOM OHOBPEMEHHO ¢ 3asBreHnem KnmeHt
npefocTaBnsieT OCHOBHOW [OroBop (MPOEKT 3TOro AOoroBopa), Ha OCHOBaHUM KOTOPOrO COBEPLUAETCs cAefika C HeaBUKUMbIM
MMYLLECTBOM, M OCHOBHOW A0roBop (MPOEKT 3TOro [0roBopa), Ha OCHOBaHWM KOToporo KnneHTy npegocTaBnsiloTcs ycnyru Mo
NprMoBbpeTEeHNIO Yyka3aHHOrO HeABUXMMOTO UMYLLECTBA (ecnu npumeHumo). Ecnu Heasmxumoe nmyLectso npuobpetaetcs KnneHtom 3a
cyeT COBCTBEHHBIX CPeacTB, TO BMECTO OCHOBHOTO A0OroBopa (NpoekTa a1oro gorosopa) KnueHT MoXeT npefocTaBuTb NpeaBapuTenbHbIA
[OOroBop Kynnu-npoaaxu (NpoekT aToro gorosopa). [Ans uenew npeaBapuTenbHOro 3anonHeHus 3asBrneHust Ha AKKpeaMTMB JaHHble Mo
akKpeauTMBy MOTyT ObITb 3anofniHeHbl KnueHToM nocpeactsom dhopmmnpoBaHus 3aseku Ha Cante baHka.

— B CNny4vae OTKpbITUA AKKpeauTvBa AN Lenen pacdeTa Nno caernkam, He CBA3aHHbIM C HEOBWKUMbIM MMYLLECTBOM, OAHOBPEMEHHO C
3asBneHnem KnueHT npepocTaBnsieT OOKYMEHT-OCHOBaHWE, Ha OCHOBaHUM KOTOPOro COBepLUaeTCs ykasaHHas caenka. [na uenewn
npeABapuTENbHOrO 3anosfiHeHnst 3asBnenHns Ha AKKpeauTMB OaHHbIe MO akKpeauTyMBy MOryT ObiTb 3anonHeHbl KnmeHToM nocpeactsom
dopmmpoBaHus 3asiBkm Ha Cawte baHka.

5.18.2.2. B chopme OnekTpoHHOro JokymeHTa B Cucteme.

5.18.2.3. Nocpeacteom CepBuca 3MNEeKTPOHHOW perucTpaumm caenku (NPpUMEHUMO, €ecnu caenka, B paMKax KOTOPOW OTKpblBaeTcs
COOTBETCTBYHOLLMIA AKKpeanTMB, MPOBOAMTCS C ncnosb3oBaHem CepBurca 3NeKTPOHHON perncTpauum caenku). MNpu asToM AOKYMEHTHI, yKadaHHbIe
B n. 5.18.2.1 npeaBapuTEnbHO HANPaBMAOTCA HA aApec aNeKTPOoHHOM noyThl BaHka (accreditive@raiffeisen.ru).

5.18.3. bBaHk oTKpbiBaeT AKKpeOWTUB MNOCMe BbINOMHEHUs criedylolmx ycrnosuin: B baHk npepoctaBneHo 3asBneHne Ha AkKpeauTus,
npoussefeHa onnaTta baHky komuccumn 3a oTKpbITME AKKpeauTuBa (ecnu oHa npegycMoTpeHa Tapudamu) n pasmeLleHo AEHEXHOE NOKPbITUE B
pasmepe He MeHee CyMMbl AKKpeanTuBa, ykazaHHOM B 3asBneHun Ha AKKpeanTme, Ha cyeTe NoKpbiTua no Akkpeantusy. KnueHT nopydaet BaHky
OCYLLECTBUTb NEpPeBO, AEHEXHbIX CPEACTB B CYMME MOKPbITUSE AKKpeaUTMBA C €ro TeKyLero cyeTa, peKBU3nTbl KOTOPOro yKasaHbl B 3asiBNeHun
Ha AKKpeauTVB™, Ha cYeT NOoKpbITUA AKKpeauUTMBa.

5.18.4. baHk ocTaBnsieT 3a coborn NpaBo 0TKa3aTb B OTKPbITUM AkkpeauTnea 6e3 06 bACHEHUSA NPUYNH.

5.18.5. baHk yBegomnseTt [Nonyyatens o6 oTkpbITUN AKKpeanTMBa, HaNpaBnsas emy yBeAOMIIEHWE, coaepxallee ycnosus AKKpeauTea 1 agpec
MoppaspeneHns baHka, MO KOTOPOMY AOIMKHbI ObITb MpeacTaBneHbl JOKYMEHTbI Mo AKKpeauTMBY. YBEAOMMEHWe nepefaeTcsl JIMYHO Uin no
3EKTPOHHOM NoYTE.

5.18.6. WV3meHeHue ycnosuin AKKpeaMTMBa MOXET OCYLUECTBMATLCS B 3NEKTPOHHOM BMAE C MCMONb30BaHMEM adpecoB 3MEKTPOHHON MOYThI
BaHka, KnueHta n [lMonyyatens, no3BONsIOWMX AOCTOBEPHO YCTAHOBUTb OTNpaBuTensd. B kavecTBe Takmx agpecoB 3MEKTPOHHOW MOYThbI
NCMOnb3yoTCA:

—  appec anekTpoHHon no4vTbl BaHka (accreditive @raiffeisen.ru) — nio6oe coobLueHne, onpaBneHHOEe C AaHHOTO aapeca SMEeKTPOHHON NoYThl,
cynTaeTcsa oTnpaBneHHbIM baHkoMm;

— ajgpec anekTpoHHow nouytbl KnuneHTta, ykasaHHbli KnveHTom B 3asBneHun Ha AkkpeauTuB U B Akkpeautmse, — nioboe cooblueHue,
OTnpaBrieHHoe C AaHHOro aJpeca 3MeKTPOHHOWM MOoYThl, CHYMTaAEeTCH OTNPaBeHHbIM KnneHTowm;

— ajpec 9neKkTpoHHoW nouyTbl [lonyyatens — uU3MYeckoro nuua, ykasaHHbli B nogaHHom [lonyyatenem B bBaHk 3asBneHun o
NOATBEPXAEeHWUN agpeca 3MeKTPOHHOW NoYyThbl U B AKKpeauTuee, — Nnioboe coobLieHne, oTnpaBneHHoe C AaHHOro agpeca 3reKTPOHHON
noyThl, CYMTaeTCs oTnpaBneHHbIM Takum MNonyyaTenewm;

—  afpec KOpropaTUBHOM 3MEKTPOHHOM NoYThli’? Monyyatens — puManMYeckoro nvua, nonyYyeHHbIn cotpyaHukoM badka ot lMonyyatens u
yKkasaHHbIn B AKkpeauTmee, — noboe coobLueHne, oTnpaBreHHoe C JaHHOro agpeca 3MeKTPOHHOW MOYThl, CYUTAETCs OTNpaBfeHHbIM
Takvm NonyyaTtenem.

5.18.7. WN3meHeHWe ycroBuin AKKpeanTMBa MOXET OCYLLECTBNATLCA NyTEM noaayn KnueHTom 3asiBneHms o6 nameHeHumn ycrnoeuin AkkpeauTunea
1 nogaum Monyyatenem cornacusi ¢ UBMEHEHHbLIMW YCIOBUSIMU AKKpeauTuBa:

59 Mpu nprobpeTeHnn KnmeHToM HeABMXMMOCTY 3a CYET KpeaUTHbIX cpeacTe baHka ycnyra npegocTtasnsiertcs Bo Bcex [oapasaeneHusix Baxka.

Mpu npuobpeteHun KnMeHTomM HeaBUXMMOCTM 3a c4eT COBCTBEHHbIX CPEACTB, @ TakKKe Mpu onfaTte BO3HArpaXAaeHust 3a YCryru no npuobpeTeHuto ykasaHHow
HEeABWXMMOCTY — ycnyra NpefocTaBsieTcs C MOMEHTa TEXHUYECKOW peanu3aumn B oTAeNbHbIX Moapasaenennsx baHka, nepeyeHb koTopbix KNMeHT MoXeT y3HaTb,
obpaTuBLUMCE B KOHTaKTHBIN LIEHTP.

70 Cpok He gormkeH npesblaTh 365 kaneHaapHbix AHein. Ecniv nocrneaHuii AeHb cpoka AencTBus AKKpeauT1Ba NpUXOANTCS Ha AeHb, He ABnsowmiica Pabounm gHem,
TO IHEM OKOHYaHWSA CpoKa AeCTBUA AKKpeamTMBa cymTaeTcs bnmkanwmin cneayowmn 3a Hum Pabounii aeHb.

" Mpu npuobpeteHun KnmeHTOM HeOBMKUMOCTY 3@ CYET KPeAWTHbIX CpeacTB baHka TekyLumii CYET, C KOTOPOro JOMKEH GbiTh OCYLLECTBIIEH NepeBos AeHEXHbIX
CpeAcTB, yCTaHaBNMBaETCA KpeaUTHBIM JOrOBOPOM.

72 Anpec KoprnopaTUBHOW 3MEeKTPOHHON MOYTbl 06A3aTenbHO AOMKEH CodepKaTb KOPMopaTuBHbIN AOMEH. Vcnonb3oBaHve obLLefoCTyrnHbIX MOYTOBbIX afpecoB

(Hanpumep, ¢ fomeHamu @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unNn 4OMEHOB TPETLErO YPOBHS U BbiLLe HEAOMYCTUMO.
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— Ha GymaxkHoM HocuTene B Moapasaenexnune bBaxka™;

- B 9NEKTPOHHOM BuMAe C ykasaHHoro B M. 5.18.6 O6wwmx YcnoBui agpeca 3MeKTPOHHOW MOYTbl B BMAE CKaH-KONWM MOAMUCAHHOrO
KnueHTtom/Monyyatenem AoKyMeHTa Ha aapec aneKTPOHHOM NoyThl baHka, ykasaHHbIn B . 5.18.6 O6Lwmx Ycnosuii™;

— B hopme SNeKTpPOHHOro fokymeHTa B Cucteme;

— nocpeactsoM CepBuca 3MeKTPOHHON pernctpauun (MPUMEHNMO, ecrnu CAerka, B paMKax KOTOpPOW OTKPbIBAETCA COOTBETCTBYHOLLMIA
AKKpeanTVB, NPOBOAMUTCA C UCNonb3oBaHMeM CepBuca aNeKTPOHHOW perncTpaunm CAenku).

5.18.8. 3asBneHvem Ha AKKPeaMTUB MOXET BbiTb MPEeAyCMOTPEHO, YTO U3MEHeHWe yCrnoBuit AkkpeanTuea TpebyeT cornacus nuua, ykasaHHoro
B 3asBneHun Ha AKKpeauTuB, He siBnstoerocs Monyyatenem.

5.18.9. baHk BnpaBe Wucnonb3oBaTb aBTOMAaTUYeCKoe BOCMPOU3BeAeHVEe LWTaMna wunu ¢akcMMUbHOE BOCMPOM3BEeAEHWE MOANUCH
YNONIHOMOYEHHOro nuua baHka (C NoOMOLLBI0 CPeACcTB MEXAHNYECKOro, aBTOMATUYECKOrO UM MHOTO KOMMPOBaHWS) B AOKYMEHTaX, YBEAOMIEHNSX
1 n3BeLLeHusx, Hanpasnsemblx KnueHTy u MNonyyaTtento B aneKTpoHHOM hopMe ¢ agpeca 3nekTpoHHoM noYTel baHka (accreditive @raiffeisen.ru).

5.18.10. Cpok genctena AKKpeanTuBa, NoKpbITUE No KOTOPOMYy hopMUpyeTCs 3a CYET KpeaUTHbIX CPeACTB, npeacTaBnseMbix KnueHTty BaHkom B
pamMkax nporpaMm MNOTEYHOro KpeauToBaHUs, MOXET ObiTb OQHOKPATHO MPOAMEH A0 UCTEYEHMS Cpoka AeiCTBMSA AKKpeaMTnBa, YyCTaHOBEHHOMo
B AkKpeamnTuBe, Ha cpok He Bonee 185 (Cta BoCcbMUAECATM NSATN) KaneH4apHbIX OHEN.

Cpok penctBusi AKKpeamnTuBa, NoKpbITUE MO KOTOPOMY (DOPMUPYETCS 3a CHET UHbIX cpeacTB KnueHTa, MoXeT ObiTb HEOAHOKPATHO MPOAJIEH Ha
ntobor CpoK A0 UCTeyeHus cpoka AencTema AKKpeamTuea.

5.18.11. AnAa ucnonHeHnnsa AkkpeauTuea [lonyyaTenb B TeyeHue cpoka AevcTBuA AKKpeauTMBa M B Mpedenax cpoka Ansd npefocTaBreHus
JOKYMEHTOB, ykasaHHoro B AKkpeauTuee’®,npeacTtaBnset B baHk ykasaHHble B AKKpeaMTUBE OOKYMEHTHI, MOATBEPXKAAIOLWME BbINOSIHEHUE BCEX
ycnosun AkkpeamTuea:

=  Ha 6ymaxHom HocuTene B lNogpasagenenne (-ns) baHka, ykasaHHoe (-ble) B yBeAOMMAEeHUM 06 OTKPbITUM AKKpeaMTUBa, HanpaBneHHOM

Monyvatento;

" B Cny4vasx, npeayCMOTPEHHbIX YCNoBUsiMU AKKpeaUTUBA, - B ANIEKTPOHHOM BUAE C UCMONb30BaHNEM afpeCOB 3NEKTPOHHOW NoYThl BaHka

(accreditive@raiffeisen.ru) u Monyyartens. B kayecTBe agpecoB 3nNeKTPOHHOW NoYTbl MNonyyaTens ncnonb3yTes:

—  agpec anNekTpoHHOM NoYThl [MNonyyarens — unandeckoro nuua, ykasaHHbli B Akkpeautree unm B 3aseneHum 06 nameHeHun ycrnosum
AkkpeautnBa — nwboe coobLieHune, OTMpaBfeHHOe C AaHHOro ajpeca 3fEeKTPOHHOW MNOYThbl, CYMTaeTCcs OTnpaBfeHHbIM
Monyyatenewm;

—  afpec KopropaTUBHON 3MEKTPOHHOI NoYThI’® MonyyaTens — opUANYECKoro nuua, NonyyYeHHbI coTpyaHKoM Baxka ot MonyyaTtens
N yKasaHHbI B AkkpeauTmee unu B 3asBneHun o6 uameHeHun ycnoeui AkkpeauTuea, — nioboe cooblueHune, oTnpaBneHHoe ¢
AaHHOro agpeca aNeKTPOHHOM NOYThl, CYUTAETCs OTNpaBneHHbIM Takum MonyyaTtenem.

Mpy nNpegocTaBneHWn OOKYMEHTOB, MPeayCMOTPEHHbIX YCNoBuMAMU AKKpeauTVBa, B 3MNEKTPOHHOM BUAE C MCMOfb30BaHWeM agpeca
anekTpoHHow no4Ttbl BaHka (accreditive@raiffeisen.ru) Monyyatens npegoctaensieT B baHk YBegomneHwe o 3aBeplueHUM NpeacTtaBieHus
[OKYMEHTOB, NpeAyCMOTPEHHBIX YCNoBUAMM AKKpeanTnBa (nanee — YBeJOMNEHWe O 3aBepLUeHUN NpeAcTaBrieHusl AOKYMEHTOB). YBeAoMIeHeM
O 3aBeplUeHVUN NpedocTaBrneHns AOKYMEHTOB OyaeT SABNATLCA SMEKTPOHHOe coobLlleHWe, HampaBrneHHoe C agpeca 3MeKTPOHHOW MNoYThl
MonyyaTens Ha aneKTPOHHbIV aapec noyTbl baHka (accreditive@raiffeisen.ru):

—  conpoBoxgatolee [OKYMEHTbl, NpeayCMOTPeHHble ycnosusamu AkkpeauTveBa /[ noOCneAHWn [OKYMEHT W3 JOKYMEHTOB,
NpeayCMOTPEHHbIN YCNoBuAMU AKKpeanTme n

—  cocTaBrneHHoe B cBOGOAHOW (hopMe M CBOMM COAepXKaHMeM OAHO3Ha4YHO CBMAeTeNbCTBylolee O 3aBeplueHun onyyatenem
npenocTaBneHns JOKYMEHTOB Mo AKKpeauTUBY.

5.18.12. Cpok npoBepkn JOKYMeHTOB baHkOM He JormKeH npeBbiwaTh NATM pabounx gHewn, cneayowmx 3a gHeM nonyveHus JOKYMEHTOB.
5.18.13. baHk ocylecTBnseT NPOBePKYy YykasaHHbiX B 3asBneHWM Ha AKKpeAuTMB AOKYMEHTOB, NpedoCTaBrieHHblX Ha GymakHOM HocuTene,
noanucen n nevaTenm Ha HUX (B YacTW Hanmuunst NOANMCEN U MevaTel, ecnv MHOe He MpPedyCMOTPEHO YCrnoBusMU AKKpeaMTuBa), a Takke
yCTaHaBnMBaeT OTCYTCTBME MPOTUBOPEYUA MeXOY AOKYMEHTaMu WCKMYUTENbHO NyTeM BU3yanbHOr0O OCMOTPa AOKYMEHTOB Ha npeameTr
COOTBETCTBUSA BHELUHMM MpU3Hakam, npeabsaBnsemMbiM K TakMM AOKYMEHTaM B COOTBETCTBUM C YCOBUAMM AkKpeamTnea n 6aHKOBCKON NpaKTUKON
no npoBepke AOKYMeHTOB. B crnyyae npeacTtaBneHns B baHk AOKYMEHTOB, coaepxalumx danblimeble (NoaaernbHble) nedaTv unm nognucu, nnéo
3asBneHns, baHk He HeceT OTBETCTBEHHOCTb 3a NOCMNEACTBUS, BO3HMKLIME B pe3ynbTaTe WUCMONHEHUs TpeboBaHWiA, OCHOBaHHbLIX Ha TaKMX
AokymeHTax. CTOPOHbI COrmnaluatTcs, YTO BU3yarnbHasa npoBepka NnpeAcTaBneHHbIX Monyyartenem JOKYMEHTOB, a Takke neyartew v nogannucen Ha
HUX ABMSETCA AOCTaTOYHbLIM U €4MHCTBEHHO BO3MOXHBLIM UCNOMHeHneM o6si3aHHOCTH BaHka no nposepke npeacTaBneHHbIX AOKYMEHTOB.
lMpoBepka bBaHkOM [OOKYMEHTOB, NPeAOCTaBMEHHbIX B 3NEKTPOHHOM BUAE C MWCMONb3OBaHWEM agpecoB 3MEeKTPOHHOW noyTbl baHka,
OCYLLECTBIISIETCS Ha NPEAMET UX COOTBETCTBUS YCIOBUSIM MPEAOCTaBMNEHMS, yYKa3aHHbIM B AKKpeauTuee (popma, CoaepxaHue), Ha npeameT mx
nonyyYeHnss oT Hagnexawiero nuua, noAnMCaHusa YNONIHOMOYEHHbIM nuuomM B dopMe K crnocobom, onpeaeneHHbsiM B AkkpeauTuee,
npepocTaBneHns OKYMEHTOB CnocoboM u € agpeca 3feKTPOHHOW MOoYThbl, YKasaHHbIX B YCrnoBuAX Akkpeautmsa. [lpuMHUMN NpOBEpKM Takux
[OOKYMEHTOB aHarorm4eH npoBepke JOKYMEHTOB Ha GymMaxHOM HocuTerne — baHk npoBepsieT JOKYMEHTbI HA COOTBETCTBUE YCINOBUAM AKKPEAUTMBA
TONBKO MO BHELLHMM MPU3HaKam U He HECET OTBETCTBEHHOCTb 3a MOCMNEACTBUS, BO3HMKLIME B pe3yrnbTaTe UCMONHEHUS TpeboBaHUIM, OCHOBaHHbIX
Ha [OKYMEeHTaXx, KOTopble He SABNSNUCH NOANNHHBIMMU.
5.18.14. lpu ycTaHOBNEHNN HECOOTBETCTBUSA MPeACTaBeHHbIX JOKYMEHTOB NO BHELLHMM Mpu3Hakam ycrosusam AkkpeauTtusa BaHk no csoemy
YCMOTPEHUIO COBEPLUAET OAHO U3 Cneaylownx eNCTBUI:

- OTKa3blBaeT B UCMONHEHUN AKKpeaMTBa C yBegomreHnem ob aTom MNonyyaTens ¢ ykasaHMeM Ha BCE PaCXOXOEHUS;

- 3anpawwwmBaeT KnneHta o BO3MOXHOCTU NPUHATMS JOKYMEHTOB C pacxoxaeHuamun. Baanmogericteme ¢ KnueHToM ocyllecTBnseTcs B

3MNEKTPOHHOM BMAE C WCMONb30BaHWEM afpecoB 3MEKTPOHHOW MOYTbI, yKa3aHHbIX B N. 5.18.6 O6wux Ycnosui, a Takke nyTeM

nognucaHuns KnmeHTom 3asiBNeHns 0 BO3MOXHOCTU NPUHATUSA JOKYMEHTa C pacxoxaeHusammu B Cucteme.

5.18.15. lMpu nonoxutenbHOM pe3ynbTaTe NPOBEpPKW MPeACTaBreHHbIX AOKYMEHTOB, nMMbo B criydae nonyyveHuss bankom cornacus KnuneHta
NPUHATE AOKYMEHTbI C PacXOoXAeHusiMu (ecriv MpuMMeHnMo) B cooTBeTcTBuM € N. 5.18.14 O6wmx Ycnosun BaHk 6e3 AONONHUTENLHOrO
pacnopseHus KnveHta ocyLecTBRseT nnatex no AKKpeamTuBy U3 CPeAcTB, HAXOAALWMXCA Ha cHeTe NOKPbITUS AKKpeanTrBa, B CPOK He No3aHee
Tpex Pabounx aHen, crnegyoLmx 3a OKOHYaHMeM Cpoka NpoBepKM AOKYMEHTOB, 1 HanpasnseT KnueHTy u MNonyyaTtento yBegoMeHne 0 packpbiTm

73MepeyeHb MNogpasneneHnit baHka, B KOTOpble BO3MOXHO NPeAOCTaBIIeHV e 3asiBNeHUs Ha U3MEeHEHWe YCoBU AKKpeaUTUBa/COrNacusi C U3MeHEHHbLIMU YCIIOBUSIMM
AKKpeauTnBa, MOXHO YTOUHWUTL B KOHTaKTHOM LieHTpe no TenedoHy 8-800-700 91 00.

74 3a UCKITIOYEHVEM U3MEHEHUS afpeca 3NEKTPOHHO nouTkl Monyyarens — duanyeckoro nuua. MameHeHne aHHOrO yCrnoBKsi BO3MOXHO TOSbKO NyTEM obpalleHus
B MNoapasgenexue baHka.

7S ECcnn OKYMEHTbI NPEAOCTaBNAOTCS B NOCNeAHUI AeHb CpoKa AenCTBUS AKKPeaUTMBa, TO OHW JOMKHbI BbiTh NpegocTaBneHbl B BaHk He no3aHee npeaernbHoro
BPEeMEHW UCMNONHEHWsi BaHkoM [OKYMEHTOB Mo AKKpeauTuBY, MH(pOPMaLUUs o KOTOPOM AocTynHa Ha Caiite BaHka.

KOPMOpPaTMBHO 3NEKTPOHHOW MOYTbl 06s3aTENbHO AOMKEH CoAepaTb KOPNOpaTMBHbIA AOMeH. Mcnonb3oBaHue o6LWEeaO0CTYNHbIX MOYTOBLIX af B (Hanpumep,
76 Agpec kopropa o anel ol no 6sa3a 0 JOIMKEeH coaepxa a omMmeH. Vcnonb3oBa [¢] C 0oY4TOl agpecol a ep, C

fomeHamu @mail.ru, @yandex.ru, @gmail.com v T.n.) W/UNN SOMEHOB TPETLETO YPOBHSI W BbILLE HELOMYCTUMO.
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AKKpeauTMBa N0 3NEKTPOHHOW MoyTe.
5.18.16. 3akpblTe AKKpeauTBa NPON3BOANTCS:

- 1O UCTEYEHUU cpoka AeWCTBUS AKKpeOWTMBA, 3@ WCKMIOYEHWEM criyyasi, Koraa AOKYMEHTbl Mo AKKpeauTuBY Obimu npeactaBneHbl B
npegenax cpoka gencTens AKKpeauTuea,;

- [OCPOYHO (0 UcTeveHns cpoka aencreusa Akkpeautmea) 6e3 ncnonHeHust npu npegoctaeneHun KnmeHtom nucbMeHHoro TpebosaHuns 06
oT3biBe AKKpeauTuBa, cornacoBaHHoro ¢ [lonyvaTenem, wunu npu npegoctasnexHun [lonyvatenem 3asBrneHns o6 oTkase oOT
ncnonb3oBaHust AKKpeauTuBea:

o  Ha BymaxHoM HocuTene B MoapasaeneHve baxka’” unm

O B 3NEKTPOHHOM BMAE C yKa3aHHOro B n. 5.18.6 O6wwmux Ycrnosui agpeca 3feKTPOHHOWN NOYThI B BUAE CKaH-KOMUW NOANUCAHHOTO
KnuenTtom/MonyyatenemM JOKyMeHTa Ha afpec 3MeKTPOHHON NoyTkl baHka, ykazaHHbIn B M. 5.18.6 O6wmx Ycnosuii’®, unm

o B dopMe InekTpoHHOro AokymeHTa B Cucteme, nnm

o nocpeacteom CepBuca 3MeKTPOHHOW perucTpaumm cgenku (MPUMEHMMO, eCnu CAernka, B pamkax KOTOPOMW OTKpbIBaeTcsi
COOTBETCTBYIOLLMIA AKKPEAUTMB, NPOBOAUTCS C UCMonb3oBaHneM CepBuca aMeKTPOHHOW perncTpaumnm caenku).

— NPV NOSIHOM MCNOMHEeHN AKKpPeanTUBa;

BaHk 3akpbiBaeT AKKpeanTUB U OCYLLECTBIISET BO3BPAT CyMMbI NMOKPbLITUS AKKPeAUTMBA (3a UCKIIOYEHMEM 3aKpbiTUs AKKpeanTusa no OCHOBAHMIO
€ro nNonHoro ncnonHeHns) KnmeHTy Ha TeKyLwmi cHeT, yKa3aHHbI B 3asBneHun Ha AKKpeanTyB, B AeHb 3aKpblTUst AKKpeauTuBea.

5.18.17. BaHK He HeceT OTBETCTBEHHOCTM 3a MPOBEPKY COOTBETCTBUS YCIOBUI AKKpeanTMBa OCHOBHOMY AoroBopy KnveHTa c MNMonyyaTtenem v 3a
NpoBepKy (hakTUYEeCKOro UCMOSIHEHUSI OCHOBHOMO Aoroeopa. baHk Takke He BMELUMBAETCS B JOrOBOPHble oTHoweHUs Knuenta u Monyyatens.
B3auMHble npeTeH3un no pacyeTam mexgy KnveHtom u Monyyatenem, KpoMe BO3HUKWMX MO BUHe BaHka, peluaroTcs B yCTAHOBMEHHOM
3akoHodaTenbLCTBOM nopsigke 6e3 yyactusa BaHka.

5.19. lMocTosiHHbIE NOopyYeHUsA
5.19.1. KnueHT moxeT odhopmuTb B NogpasgeneHnn baHka NocTosHHOE nopyveHne Ha cneayowme Lenu:

- nepeBsop / koHBepcusi cpeacTs BHYTpY Baxka mexay Cuetamn’ ogHoro Knuentas?;
- noAaepkaHue octaTtka Ha TEKyLLEM CYeTe;
- nepesof cpeacTB co CyeTa B MHOCTPaAHHOW BamntoTe U B POCCUNACKMX pybnsx.

5.19.2. B onpenenéHHbix HUXe cryvasax [MoctosHHOe nopyyeHne MoxeT bbiTb odhopmneHo KnneHTom vyepes KoHTakTHbIM LeHTp. B aTom cnyyae
KnueHT coobLuaeT Bce ycrnoBusi MoCTOSAHHOro NopyyYeHnst coTpyaHuky bawka.

Yepes KoHTakTHbI LeHTp BaHka KnueHTom mMoryT ObiTb 0popmMneHbl MOCTOsSIHHbIE NOPYYEHUS Ha NEePEeBOL AEHEXHbIX CPeACTB Ha crneayoLmne
uenu:

- nepeBof / KoHBepcusi cpeAcTB BHYTpM Banka mexay Cuetamn79 ogHoro Knventas?,
—  rnoAaepxaHue ocTaTka Ha TeKyLLEM CYETe,

Bo3MOXHOCTb 0hopMNneHns ykasaHHbIX Bbille TUNOB [MOCTOSHHBIX NOPYYEHWI NpefoCTaBnsaeTcs N0 Mepe TEXHNYECKON peanu3aumn.

BaHk Bnpase oTkasaTb KnneHTy B odopmneHnm MNMocTossHHOro nopy4veHus Yepesd KOHTaKTHbIV LIEHTP B Crlyvae OTCYTCTBUS B baHke akTyarnbHbIX
AaHHbIX 0 HOMepe MobunbHoro TenedgoHa KnueHTa u/vnu agpece anekTPOHHOW MoyTbl KnneHTta, B TOM Yucne npu Hanuymm y baHka ocHoBaHui
nonaratb, 4YTO npedocTaBrneHHbln paHee KnueHTom B BaHk Homep mobunbHoro TenedoHa W/MnM agpec SMEKTPOHHOW MoyTbl Gonee He
npuHagnexut KnueHty.

5.19.3. B BeG-Bepcun Cuctembl®?> baHka KnueHTom MoryT 6biTb odopmrieHbl MoCTOsAHHbIE MOPYYEHUA Ha MepeBOd OEHEXHbIX CPeACTB Ha
crnegyowme uenu:

- nepeBof CPEACTB B POCCUMCKMX pYBNAX M MHOCTPaHHOW BastoTe BHyTpy BaHka Mexay Cuetamn®® ogHoro KnuenTa®*, B ToM uncne ans uenei
nogdepXxaHnsi octatka Ha TeKylem cyeTe (3a ucknoyeHnem ABTOMOMNOMNHEeHWst HakonuTenbHoro cyeta, ABTOMOMOSHEHWUS cTpaTernu
[OBEpPUTENBHOIO yrpaBneHns u ABTonnaTexa Ha NoKynky naes);

- nepesog cpeacts co Cyeta B pOCCUNCKUX pybnsix;

- Ha NepeBoj CPEACTB B MHOCTPAHHOWN BantoTe MO0 B POCCUMCKMX pyonsx.

nOpﬂp,OK nognncaHna yka3aHHbIX Bbille NOCTOAHHbLIX nopyquMﬁ onpegendeTtcda Ycnosusimu 0.

BaHk MoxeT npegoctaBuTb KnunenTy, sBrswowemyca Aepxartenem [laketa ycnyr, BO3MOXHOCTb odopMuTb [locTosiHHOe nopy4veHue Ha
BbllieyKasaHHble uenu B MobunsHom npunoxeHun®®. B atom cniyyae KnneHT coobluaet Bce ycrosust NoCTOSHHOTO NopyyeHus CoTpyaHUKy baHka
ana uenen ogopmneHuns NocTosaHHOro NopyyveHns u ero aaneHenwero nognucaHmsa KnveHtom B MoGUNBHOM NpUoXeHun.

Mpy HanNUMuMM TexHWYeckol BO3MOXHOCTU B Beb-Bepcum Cuctembl MoxeT BbiTb odopmreHo MNocTosiHHOE MopyyeHue Ha NepeBod AeHeXHbIX
CpeAcTB Anst uenei onnatbl CTPaxoBOW MpeMuy MO 3aknoyaeMbiM KnneHTOM [JoroBopaMm CTPaxoBaHWUS HEABWKMMOCTU CO CTPaxoBblMU
opraHusauusMn, yaoBneTeopstowmmy TpeboBaHnam BaHka.

5.19.4. B MoGunbHoM npunoxeHun KnvmeHToMm MoryT 6biTb odhopMneHbl MocTosiHHbIE NMOpyYeHUs Ha NepeBof OAEHEXHbLIX CPEeACTB C Lesblo
ABTOMOMONHEHUA HakonuTenbHoro cyeta, ABTOMOMOMHEHUSI CTPATEMU [OBEPUTENBHOMO YNpaBneHus U ABTOMNMaTexa Ha NoKyrky naes.

OdbopmneHne [locTosiHHOrO MopydeHust Ans  ABTomorofiHeHWst HakonuTenbHOro cyeta ocywiectsnsetrcs KnveHtom B pasgene
AsTonononHeHne/MononHATL aBTomMmaTyeckn MoBUIBHOTO NPUMOXEHUS B 3aBMCUMOCTU OT ONepaLoHHol cucteMbl. OdopmrieHune MocTosAHHOMO
nopydyeHust Ans ABTOMOMOSIHEHUS CTpaTerMy [LOBEPUTENbHOrO YMpaBfieHWss OCYLLECTBNSETCA B pasferie COOTBETCTBYWOLEN cTpaTteriu
JoBepUTesnibHoro ynpasneHus MobunbHoro npunoxenus. OdopmneHne [OCTOAHHOrO MmopyyeHuss Ans ABTOMfateXxa Ha MOKynky naes
ocyulecTBnsietcs B pasgene «MHBecTkonunka» Mo6unbHOro npunoxeHusi.  KnueHT MnoATBepXKAaeT NpPefoCTaBfeHne  BbilleyKasaHHbIX
MOCTOSIHHLIX MOpy4YeHuUin BaHKy nmocpeacTBOM HaxaTus KHOMKM noATBepxaeHusi. Takue NOCTOsiHHbIE MOpyYeHUst AEWCTBYHOT A0 MOMEHTa WX

" MNepeyeHb MogpasneneHnit baxka, B KOTOpble BO3MOXHO NPeAOCTaBIIeHV e 3asiBNeHUs Ha U3MEeHEHWe YCoBU AKKpeaUTUBa/COrNacusi C U3MeHEHHbLIMU YCIIOBUSIMM
AKKpeauTnea, MOXHO YTOYHWUTL B KOHTaKTHOM LieHTpe no TenedoHy 8-800-700 91 00.

78 3a UCKITHOUEHMEM N3MEHEHMS aapeca SNIEKTPOHHOM noyThl Monyyarens — duanyeckoro nuua. MiameHeHne aHHOroO yCrnoBKst BO3MOXHO TOSLKO NyTEM obpalleHus
B Noapasaenexue baHka.

79 3a ncknodeHnem [enos3ntHoro cyeTa, HaunHas ¢ 15.11.2017.

80 MepeBog He MOXeT BbITb OCYLLECTBIIEH A1 LieNen noraleHns 3agorkeHHocTy no KpeantHon kapTe.

81 MepeBog He MOXeT BbITb OCYLLECTBIIEH A1 Lienen noraleHns 3agorkeHHocTy no KpeantHon kapre.

82 HaumeHoBaHue ycnyrn B Cucteme - «ABTONIATEXMY.

83 3a ncknoyeHnem [enos3untHoro cyeTa, HaunHas ¢ 15.11.2017.

84 MepeBog He MOXeT BbiTb OCYLLECTBIIEH AN Lienen noralleHuns 3aformkeHHocTy no KpeauTHoi kapTe.

85 BO3MOXXHOCTb 0(hOPMIEHMUS YKa3aHHbIX Bbile TUMOB MOCTOSIHHBIX NOpYYeHUit TakumM KrniveHTam npegocTaBnsieTcs o Mepe TEXHUYECKo peanuaaumm.
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oTMeHbl KnneHTom B nopsigke, yctaHoBNEHHOM M. 5.19.5 O6wwmx YCnoBui, nnm HacTynneHust 06CTosaTenbCTB, NpeayCMOTPEHHbIX N. 5.19.6 O6wmx
Ycnosui (B 3aBUCMMOCTU OT TOTO, KAKOE M3 3TUX OBCTOATENBCTB HACTYMNUT paHee).

Tarke KnueHT Bnpase nopyuntb baHky:
— B pamkax ABTOMNOMNOMHeHNs HakonuTenbHOro cyeta unu AsTonnarexa Ha nokynky naes:

OcyLuecTBuTb NepeBo AeHEXHbIX CPEACTB C TEKYLLEro cHeTa B pa3Mepe CyMM, PaBHbIX BO3HArpaXxaeHUsiM, nosyvyeHHsIM KnmeHToM B paMkax
[MporpamMm nosnbLHOCTU, NPeAHa3HavYeHHbIX Ana Aepxartenen baHkoBckux kapT. [Ana uenein AsTonononHeHus HakonutenesHoro cyeta cymma
BO3HarpaxxaeHusi nepeBoauTcs Ha HakonuTtenbHbI cHeT/ Ans uenev ABTonnarexa Ha MoKynky naes Cymma nepeBoauTcs Ha 6aHKOBCKMI cyHeT
000 «YK PawidpariseH» B AeHb ee MOCTYNneHnsa Ha Tekywuii cyet KnueHTa. [Npu npegoctaBneHMn Takoro NopyyYeHust ocyLuecTBnsieTcs
nepeBo/ CyMMbl BO3HarpaxaeHusi, nosy4eHHoro no scem lNporpaMmmam nosinbHOCTU, NpeAHasHayYeHHbIM ANns gepxatenen baHKoBCKuX KapT.
Mpun aToM, KnneHT Bnpase nopy4unTb baHKy ocyLLeCcTBUTL NepeBos CyMM BO3HArpaXkaeH!s ToNbKo B paMkax ABTONONONHeHNs HakonutensHoro
cyeTa unu B pamkax AsTonnartexa Ha Nnokyrnky naes, Ha ycmotpeHue KnueHTa. B criyyae, ecnv nopyyeHve Ha nepesoj CyMM BO3HarpaxaeHus
odopmrieHo B pamkax ABTOMonosiHeHWs HakonutenbHoOro cyeta, Takoe nopyyeHne He ByaeTt npuHATo BaHkoMm B pamkax AsTonnartexa Ha
NOKyMKy naes 1 Hao6opoT.

— B pamkax ABTOMOMNONHeHUs HakonuTenbHOro cyeta:

MepesoauTtb co CyeTa, no KoTopoMmy 6bina coBeplueHa onepauusi ¢ ucnonb3osaHnem baHKoBCKoONM kapTbl, HAa HakonuTenbHbIN cHeT CyMMy
AEHeXHbIX CpeCTB, paBHYIO pasHuLe mexay cymmon Onepaumn no baHkoBCKoW kapTe B pybnsix 1 CyMMOIN OKpYrieHus.

B pamkax pgaHHoro crnocoba ABTonononHeHust HakonutenbHoro cyeta cymma kaxgon Onepaummn no baHkoBckon kapTe, noanexalien
cnucaHuio co Cyeta, okpyrnseTca B GOMbLUy0 CTOPOHY A0 CyMMbl, kpaTHon Lary okpyrnenusi. MNpy npegocTaBneHny Takoro rnopyyveHus
OCYLLECTBIIAETCH NepeBo/ pasHuLIbl Mexay NonyYeHHOW nocre okpyrneHns cymmon u cymmon Onepaummn no baHkosckon kapTte co CyeTta, no
KoTopoMmy Obifna coBepLUeHa onepaums ¢ ucnonb3oBaHnem baHkoBckon kapTbl, Ha HakonuTenbHbIA cyeT. Mpn nogknoveHnn gaHHoro cnocoba
ABsTonononHeHus HakonutenbHoro cyeta KnueHT BbiGupaeT Lar okpyrneHus. MNMepeBon AEHEXHbIX CPeACTB OCYLLECTBNSETCA He Mo3gHee
KaneHaapHOro OHs, crneayoLwero 3a aaTomn coBeplueHns Onepaumm no baHkoBckow KkapTe.

[na ToCTOAHHBIX NOpPYYEHUn Ha NepeBOA AEHEXHbIX CPEACTB C Lenbio ABTONoNoriHeHus HakonutenbHOro cyeta, ABTOMOMOMHEHUS cTpaTernm
[0OBEpPUTENbHOro yrnpasneHns n ABTonnarexa Ha Nokynky naes He nNpuMMEeHUMbl YCroBUS, yKasaHHble B nn. 5.19.7, 5.19.14, 5.19.15, 5.19.16,
5.19.21 O6wmx Ycnosui.

5.19.5. KnueHT BnpaBe oTMeHUTb [MocTosiHHOe nopydenue. Ona atoro KnueHT npepoctaensieT B baHk 3asiBneHne o6 oTmeHe MoCTOsiHHOro
nopy4yeHus. 3assneHune o6 otMeHe MoCTOSHHOrO NOpyYeHNst MOXeT ObITb NogaHo KnveHtom:

— B lMoapasgenennn baxka (MpyMeHnMo Ans TUNOB MOoCTOAHHBIX NOPYYEHNIA, yKkadaHHbIX B M. 5.19.1 O6wumx Ycnosun);

— 4epe3 KOHTaKTHbIN LEHTP B NOpsiAKe, aHanormMyHom ykasaHHomy B . 5.19.2 O6wmx Ycnosui (MpymMeHMMo anst Tunos MNMocTOoAHHbIX NOpYYeHun,
ykasaHHbIX B . 5.19.2 O6wumx Ycnosun);

— B Beb-Bepcumn Cuctemsl (MPUMEHUMO Ans TMNOB [MOCTOSAHHBIX MOPYYeHUIA, yka3aHHbIX B M. 5.19.3 O6wwux Ycnosuii);

— B MoGWUMbLHOM NPUNOXeHWN NOCpPeacTBOM OTKMoYeHus onumn «MepesoanTb perynsapHo», «OkpyrnaTb onnatbl», «lepeBoanTb KILWG3K» B
pasgene AstonononHeHue (umu MononHATL aBTomMaTuyeckun) HakonuTenbHoro cyeta (npumeHWmo Ans AsBTOMOMONHeHWs HakonuTensHoro
cyeTa);

— B MobunbHOM NpUNOXEHWN MOCPEACTBOM OTKMOYEHMSA onuun «[lononHsaTe perynspHo» w/unu «lMepeBoanTb KaWG3ak» B pasgene
«MHBecTkonMmnKa» (MprMeHMMO ans ABTonnaTexa Ha NoKynky naes).

— B MobunbHOM NpunoxeHnn NoCpeacTBOM OTKMYEHUS onummn «[ononHATL perynspHo» B pasgene crpaTernv 4oBepUTenbHOro ynpaseHns
(NprmeHMO Ana ABTONONOMHEHUS CTpaTernM 4OBEPUTENbHOIO YNpaBneHuns).

BaHk ncnonHset 3assneHne 06 otMeHe MNoCTOSHHOro NOpyYeHns B AeHb 06palleHns KnueHta. Ecnmn otmeHa MocTOAHHOro NopyYeHus NpUxXoamuTcs

Ha gaTy mucnonHeHus MocTosHHOro nmopyyeHus, To baHk UCNOMHSEeT nnaTexu, HanpasreHHble Ha UCMOoMHeHne, 40 MOMeHTa npuema baHkom K

MCMONHEHMI0 3asBneHnst 06 oTMeHe MoCTOSAHHOro NopyyeHus.

5.19.6. [eiicTtBue MOCTOAHHOrO NOpyYeHUs NpekpaLLaeTcs:

—  npu nogadve KnueHtom 3asBneHns 06 otmeHe MNoCTOSHHOIO NnopyyveHus:;

—  MpW UCTeYeHun cpoka Aenctems NoCTOSHHOTO NOPYYeHUS;

—  npw nonyyeHun baHkom ceegeHuii o cmepTu KnueHta;

—  npwu nogade KnueHTtom 3asBneHns o 3akpbltum CyeTta (ogHoro n3 CyeToB), ykadaHHOro(bix) B NMOCTOSSHHOM MopyYeHuu;

—  Mpw NpekpaLleHnM OencTBus ykasaHHoro B lNocTostHHOM nopyyeHun [orosopa Bknaga, saknmtodeHHoro mexay baHkom u KnveHTom
(NnpumeHnMo s MNoCTOsIHHBIX NopyYeHuin, odopMieHHbIx kK CueTy Bknapga);

—  MpW OTCYTCTBUM Kakux-nMBo nepeBOOOB AEHEXHbIX CPeACcTB B COOTBETCTBMM C [1OCTOSIHHLIM MOpy4YyeHueM B TeyeHue TpuHaauatu
MecsLeB NOAPSA;

—  MpU BbISIBNIEHUN HEKOPPEKTHOCTU PEKBU3NTOB AN OCYLLIECTBIIEHUS MepeBOAa AEHEXHbIX CPeacTB, B TOM 4YMCRe MpU U3MEHEHWUM
TpeboBaHMIn HOpMaTVBHBIX AOKYMEHTOB baHka Poccun kK nopsiaKy 3anonHeHust nonen nnaTexxHoro nopyveHus (uHoro PacnopsbkeHus) B
TeyeHue cpoka AencTBus MNoCTOSHHOIro NopyYeHUs;

— ecnu BUK 6aHka nonyyartens cpeacTs bonee He nNpucyTcTByeT B obLepoccuiickom cnpaBoyHnke BUK PP (ans pybnesbix nepesoaos) /
SWIFT 6onee He npucyTtctByeT B cnpaBovHuke SWIFT KogoB MHOCTPaHHbIX 6aHKOB;

—  NpV U3MEHEeHUN HauMeHOBaHWA nory4vaTens CpefcTB Mo nepesodam BHYTpu baHka, ecrnv Hoe He yKkas3aHo HUXe.

—  [JevictBune MNocTosHHOrO Mopy4eHusi, ogopMmneHHoro KnneHToMm Ans uenen onmnaTtbl CTPAaxoBOW MPeMuM Mo AOroBOPY CTPaxoBaHWs,
3akntoyéHHomy ¢ OO0 «CK «P.J1and», He npekpallaeTcs B cryvyae N3MeHeHUs1 HaMMEeHOBaHUSA NonyYaTens B CBA3W C peopraHusaumnen
000 «CK «P.Nandcd» B dopme npucoegnHeHuss k OO0 «CK «PeHeccaHc XXnsHby», Takoe [locTosiHHOE MOpy4YeHWe NpoAosmkaeT
AencTBoBaTb M UCNOMHATLCA B Nonb3y npasonpeemHuka — OO0 CK «PeHeccaHc XKusHb» ¢ y4eToM nonyveHHon baHkom nHgopmaumm o
peopraHusauuu;

—  npu nony4eHumn bankom oT OO0 «CK «PeHeccaHc KusHb» (npasonpeplwectBeHHMK OO0 «CK «P.Jland») nHdopmauum o pactopxeHnm
Jorosopa cTpaxoBaHusa (MprMeHMMo Ans [ocTosiHHOro nopyyeHnsi, odopmreHHoro KnveHTom Ans uenew onnatbl CTpaxoBow npemMuu
no JOroBopy cTpaxoBaHus, 3akmnoydéHHomy ¢ OO0 «CK «P.Nand», npaBonpeemHukom koTtoporo siensietca OO0 «CK «PeHeccaHc
YKn3Hb»);

—  npw npuocTaHoBneHnn baHkom ycnyr no nepesoay AeHEXHbIX CpeacTB B BantoTe [oCTosHHOro nopyyeHus, onpeaenexHHon Tapudamu,;

—  Npw npuocTaHoBneHun baHKkoM okasaHus ycnyru no nepeBody AeHEXHbIX CPeAcTB B pamkax MNoCTOSHHOro nopyyeHus B onpeaeneHHon
BanoTe W/unu Ha onpeaenéxHble Lenu. [lecTene NoCTOSHHOIO NOPYyYeHUst B AaHHOM Crlyyae npekpaiiaercs B AaTy, ykasaHHyo baHkom
B CMC-coobLleHnun/TyLu-yBeaOMMEHN, HanpaBfeHHOM Ha KOHTakTHbIn Homep MobunbHoro TtenedoHa KnuveHTa/KoHTakTHOE
MobunbHoe yCTpONCTBO;

—  ecnv cymma ABTOMOMOSHEHUS CTpaTernm A0BEPUTENBHOTO YNpaBneHus cTana MeHbLUe HOBOW YCTaHOBMEHHOW MUHUManbHON CyMMbI ANS
ABTONONOMHEHUS CTpaTernM 4OBEPUTENBHOIO YNPaBfeHns (COrnacHO M3MEHEHHbIM YCIIOBUAM CTpaTerun ynpasneHus);
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— ecnu ABTOMOMOSHEHWE CTpaTerm OOBEPUTENbHOrO YNpaBfeHNns CTano HeOOCTYMHbIM COMMacHO M3MEHEHHbLIM YCIOBUSM cTpaTernu
[0BEepUTENbHOro ynpaBneHus.
HencTteue MNoOCTOAHHOrO MOPYyYeHUs Ha MNEPEeBOA OEHEXHbIX CPEeACTB C Lenbio ABTOMOMOSHEHMS HakonuTenbHoro cyeta, ABTOMOMNOMHEHWUS
cTpaTterMn JOBepuTeNbHOro ynpasrneHns n ABTonnartexa Ha NoKyrkKy naes npekpaiiaeTtcs yepe3 3 paboumx OHSA nocne nonyyeHns KnueHtom
yBegomneHus ot baHka, HanpasneHHoro B Buge CMC-coobweHust nnu MNyw-yBegomnenuss Ha KoHTakTHbI HOMep KnuneHTa o nmpekpalueHuu
BO3MOXXHOCTU UCNOMHEHNs Takoro NoCToAHHOro NnopyyeHust.

5.19.7. KnueHT BnpaBe U3MEHUTb CPOK AeNCTBUSI [TOCTOSIHHOrO NopyyeHns (3a ucknroyeHnem MNMoCToAHHOro NOpyYeHUs Ha NepeBoa AeHEXHbIX
cpeacTB C Uenbio ABTOMOMOMHEHUst HakonuTenbHoro cyeta, ABTOMOMOMHEHUSA CTpaTerMu OOBEpUTENbHOro ynpasneHust n ABTonnaTexa Ha
NoKynky naes). 3asiBneHme 06 nameHeHnn cpoka AencTeus NocToAHHOIro NopyYeHnst MOXeT ObiTb nogaHo KnveHtom:

— B [Nogpaspenennn baHka;
— yYepe3 KOoHTaKTHbIN LEHTP B MOPSAKE, aHaNorMyHoM ykasaHHoMy B M. 5.19.2 O6wux Ycnosun (npumeHumo Ans MocToAHHbIX MopyYeHui,
0POpMIIEeHHbIX B cooTBETCTBMM C M. 5.19.2 OBwnx Ycnosui);
— B Cucteme (MpMmeHnMo Ans TMnoB MNoCTOSHHBIX NOPYYeHW, ykasaHHbIX B M. 5.19.3 O6wmx Ycnosuii).
BaHk ucnonHseT 3assneHve o6 n3meHeHWN cpoka aencteust MNocTosAHHOrO nopyyveHns B AeHb obpalueHnss KnueHta. Ecnn nameHeHve cpoka
Aencteus MNMoCcTosiHHOro NOpyYeHns NPUXOAUTCA Ha AaTy UcnonHeHus MocTosHHOro NopyYeHns, To BaHk MCNOMHAET NnaTexu, HanpasfeHHbIe Ha
UCMOIMHeHne, 40 MOMEeHTa npnema baHkoM K UCNonHeHuto 3asBneHns 06 N3MeHeHUn cpoka AecTBus MNMoCTOAHHOTo NopyYeHus.

5.19.8. KnueHT moxeT ochopMuUTh MNOCTOSIHHOE MOPYYEHWE, YCIOBUSI U MOPALAOK UCMOMHEHUS! KOTOPOTO MOFYT OTNUYATLCS OT NPEAYCMOTPEHHbIX
O6LWMMM YCrnoBusiMY 1 yKa3blBaTbCs B [OCTOSIHHOM NopyyeHumn (Npu Hanuuuu y BaHka coOTBETCTBYIOLLEN BO3MOXHOCTH).

5.19.9. [ata ucnonHeHus nepBoi onepauumn no MNMocTostHHOMY MopyYeHUto He MOXeT BbiTb paHee OnepauvoHHOTO OHSI, CriedyHoLlero 3a AHEM
NPUHATUS BaHKOM K MCMOMHEHWIO [TOCTOSIHHOTO NOPYYEHWs], €CNN MHOE He NpedycMoTpeHo OBLWMMK YCnoBUsIMU.

[aToli ucnonHeHns nepeo onepaumm no MNMocTosiHHOMY NOPYYeHWI0 Ha NepeBOA, AEHEXHbIX CPEACTB C Lienbio ABTONONONHEHWS HakonuTenbHoro
cyeTa, ABTOMOMOJSHEHUSI CTpaTer 4OBEPUTENBHOMO yrpaBneHns u ABTonnaTexa Ha NoKyrKy naes sIBNSETCS KarneHAapHbI AeHb, crieaytoLmii 3a
OaTtou NpuHATUS BaHKoM K MCMONHEHMIo Takoro MoCTOsIHHOMO NOpPYYeHUs, ECiM UHOE He NpeaycMoTpeHo OGLUMMK YCRoBUSAMN.

5.19.10. Ecnu lMNMocTosHHOE nopyyeHne ohopMneHo Ans Lenu nepeBoaa AeHEXHbIX CPEACTB B MHOCTPAHHOW BanoTe B CTOPOHHUIA BaHK unu Ha
cyeTa TpeTbuX NUL, BHYyTpM BaHka, nononHeHus Bknaga, yactTuyHoro Bo3spaTa cyMmMbl Bknaga (6e3 npekpatlueHus aenctems [Jorosopa Bknaga®s),
TO Npu BHeceHUn KnneHToM AeHexHblX cpedcTB Ha CyeT/npu 6e3HanuyHOM 3a4ncneHun AeHexHbIX cpeacTB Ha CyeT, K KOTopoMy OhopMieHo
MocTosiHHOEe nopyyeHue, B TeyeHne OnepaumoHHOro AHS B AaTy ncnonHeHus NMocTosHHOro NopyyeHns, ykasaHHble AeHexXHbIe CPeAcTBa He OyayT
yuTeHbl B [loctynHom GanaHce. OAns MNOCTOSIHHLIX NOpyYeHUin, 0pOPMMEHHbIX ANs Leny nepeBoda AEHEXHbIX CPEACTB B POCCUICKUX pybnsx,
KOHBepcuK, nogaepxaHus octatka Ha CueTe, nepeBoda B MHOCTpaHHOW BamntoTe Mexay Cuyetamu ogHoro KnueHta BHyTpu BaHka, oeHexHble
cpefcrtea, noctynuelumne Ha CuyeT, K koTopomy odopMreHo MocTosHHOe nopydveHue, He No3aHee npefenbHOro BpeMeHU UcnonHeHus bankom
MocTosiHHOro nopyyeHns, MHMOpMaLMsa 0 KOTOPOM JocTynHa Ha CainTe baHka, B gaty ucnonHeHus MNMocTosHHOrO nopyyeHus GyayT yyTeHbl B
HoctynHom GanaHce.

5.19.11. MOCTOSIHHOE NOpYyYeHUE WCMOMHAETCH B [AeHb MCMOMHeHWsi [MOCTOSIHHOrO MOpPYYeHUst CTOMbKO pas, CKOMbKO pa3 BbIMOSHAKTCA
npeaycMOTPeHHble B JaHHOM [OCTOSIHHOM NOpPYYeHUN YCMNOBUS ANSt €r0 UCTOSTHEHWS.

5.19.12. lNpu He[OCTaTOYHOCTM AEHEXHbIX CPeacTB Ha CyeTe:

—  Ans uvcnonHeHusi NOoCTOSIHHOTO MOPYYEHUsT C PEXMMOM WCMOMHEHUst no rpadumky BaHk npeanpuMHMMaeT MNOBTOPHbIE MOMbITKA Ans
ncnonHeHns Takoro [loctosiHHOro nopyyveHust B TeveHne 3 (Tpex) OnepaunoHHbIX AHen noapsag (anst MNocCTOsiHHBIX MopyYeHui,
0ohopMIEHHBIX NocpeacTBoM CUCTEMBI);

—  Ans ucnonHeHus [OCTOsIHHBIX NoOpy4YeHuir, odopmneHHbix B [MogpasgeneHnn banka nubo 4epe3 KoHTakTHbIM uLeHTp, BaHk
npeanpuHMMaeT MOBTOPHbIE MOMbLITKN ANS UCMOMHEHUS Takoro [MOoCTOSAHHOro MOpyYeHUs B TeyeHue KonuyecTBa AHeW, yKa3aHHbIX
KnueHTtom B [1OoCTOAHHOM NoOpyYeHun;

- ons mncnonHeHnst MocTosiHHOro nopy4vyeHna Ha nepeBon [AEeHEeXHbIX CcpeacTB C LUenbio ABTonononHeHuss HakonutenbHoro cyera,
ABTOMNONONHEHUA cTpaTtermm OoBepuTesribHOro ynpaslieHUAa n ABTONNaTexa Ha MNOKYMNKy naes, BaHk He npeaonpuHUMaeT NOBTOPHbIe
nonbITKU ANA UCMOSNTHEHUA Takoro [ocTOsiHHOro nopy4yeHua. CJ'IeLI,yIOLLI,aH nonbiTKa UCMNONHEeHUA MpPou3BOAUTCA B OoYepeaHyk aarty
ncnonHeHus MNMocTosiHHOro nopy4yeHus.

5.19.13. Ecnu gata nepeyncneHns OeHEXHbIX cpeacTB no MNocToOSsHHOMY MOpPYyYeEHWo NpuxoauTcsa He Ha OnepaumoHHbIV AeHb, OCYLLECTBIEHNE
odepenHoro nnatexa no MocTossHHOMY MopyyYeHuto npoussoauTcst baHkoM He nosgHee cnepyrowero OnepaumnoHHOrO AHS € AaTbl (Co6bITUS),
ykasaHHow(oro) KnueHTtom B NocTtosHHOM nopydeHun. Ecnv gata (cobbitue), ykasanHas(oe) KnvneHTom B [OCTOSAHHOM NOpyYeHUn, NPUXOAUTCA Ha
4YNCro, KOTOPOrO HET B COOTBETCTBYHLUEM Mecsiue, NepeyucrneHve OeHexXHbIX cpeacTB co Cuyeta no Takomy [MOCTOSHHOMY MOPYYeHWo
ocyulectBnsieTcs baHkoM B nocrnegHuin OnepaunoHHbI AeHb MecsiLa.

5.19.14. Ecnu gata ucnosnHeHusi MoCcTOAHHOrO NopyyeHus Ans Lenen nononHeHns/ YacTuyHoro Bo3epaTa cymMbl Bknana®® cosnagaet ¢ garton
npoanexusi Bknaga, 10 ucnonHeHve OCTOSIHHOTO MOPYYEHUst OCYLLECTBMAETCA He no3gHee crnegytouwero OnepaumoHHOrO AHS, Npu 3TOM
HeobX0AMMO BbINOMHEHWE YCMOBUIA, NPeayCMOTPEHHbIX B [TOCTOAHHOM nopy4veHun n O6LWmMMmM Y CcnoBusMu.

5.19.15. EcrnM B COOTBETCTBUW C YyKasaHHbIMW B [OCTOSIHHOM Mopy4YeHun ycroeusiMu BaHk ucnonHsieT MocTosiHHOe nopy4yeHve He nosgHee
crefyroLero AHs nocne nocTynieHnst AeHexXHbIX cpedcTB Ha CueT®’, k koTopoMy odopmneHo MNocTosiHHOe nopyyeHue, MobbiM crnocoboMm, To
nocnegHee UCMOMHSAETCA NpU MoBbiX MNOCTYNNEHNsX Ha CYeT, K KOTOPOMY 0popMIieHO MoCTOsIHHOE MopyYeHre, 3a UCKITIOYEHNEM CIIedyoLnX:

—  3a4McreHue CyMMbl KpeauTta, nonyyeHHoro B baHke;

—  3a4MCcreHue CyMMbl NPOLEHTOB, HAYUCIIEHHBIX HA OCTaTOK Ha CyeTe (ecnu NPUMEHMMO);
—  BO3BpaT Ha CyeT oWMBOYHO cnncaHHbIX paHee cpeacTe co CyeTa;

—  3auucneHune Ha Cyet nobbix cymm co CyeTa Bknaga.

5.19.16. Ecnu B COOTBETCTBMM C yKasaHHbIMU B [TOCTOSHHOM Mopy4YeHun ycrnosuamu BaHk vcnonHsieT MocTosiHHoe nopyyeHue no cobbiTuio
3auncneHns 3apaboTHOM nnaTbl, TO OCTOAHHOE MOpYYEHUE UCMOMHAEGTCA KaK MpW 3aducrieHuy 3apaboTHOM nnatbl oT KoMnaHuum, Tak v npu
3aunCrieHnn MHOro nepeBoda Ha CueT € HadHayeHMeM nnaTtexa, CBUAETENbCTBYIOLMM O NepeyvncrieHnn 3apaboTHoW nnaTbl (nocrefHee
NPUMEHNMO K PyBreBbIM NepeBoaam).

5.19.17. Ecnu ucnonHeHne HecKomnbKnx [MOCTOSIHHBIX I'IOpy‘-IeHI/II7I KnueHTa npuxogmnTtca Ha OOUH U TOT Xe AeHb, TO nocnenoBaTeslbHOCTb
ncnonHeHns MocTosHHbIX nopyquMm onpeaenarcda BaHkom camocToaTenbHO.

5.19.18. Ecnu B AeHb ucnonHeHus MocTosiHHOro nopyyeHns Ha Cuete KnmeHTa, C KOTOPOro ocyLLEeCTBNSETCs NepeBo/ KOHBEPCUS, HEAOCTAaTOYHO
OEHeXHbIX cpeacTB, HeobXoauMMbIX Ans ero ucnonHeHus, To baHk gaHHoe [locTosiHHOe nopyyeHue He ucnonHseTt. [pyM HeucnornHeHun

86 MpumeHuMo Ans MoCcTOsHHBIX NOpyYeHui, opopMneHHbIX 4o 15.11.2017.

87 Mpu HaNUUUU TEXHUYECKON BO3MOXHOCTU BaHk ucnonHsiet MocTosiHHOE NopyYeHre B AeHb NOCTYNNeHUst AeHEXHbIX CpeacTB Ha Cuer.
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MocTosiHHOro MopyyeHus, criefylolee nNepevncrneHne OeHexXHbIX cpeacTs ByaeT ocyLlecTBIIEHO B COOTBETCTBUM C yka3aHHbIM B [10CTOSIHHOM
nopy4eHnn NopsaKkom onpeaenexus gatel nepesoaa.

5.19.19. Ecnu paccumTtaHHasa B COOTBETCTBUM C yka3aHHbIMU B [TOCTOSHHOM NOpy4YeHMU yCrnoBMsMM CyMMa nepesoaa 6onblue MakcrManbHON
CyMMbl NnepeBoja, yCTaHOBMNEeHHOW Tapudamu unu ykasaHHon B [MOCTOSSHHOM Mopy4YeHun, To cymma nepesoaa no NocTossHHOMY MopyyeHuto
COCTaBNSAET HauMeHbLLEee N3 YKazaHHbIX 3HaYeHUN.

5.19.20. lNocTosiHHOE MopyyYeHne He wucnornHseTca baHkoM, ecnn paccyMTaHHas B COOTBETCTBUM C ykasaHHbIMU B [MOCTOSAHHOM MOpyYeHWUM
yCrnoBMAMM CyMMa nepeBoda MeHee MUHMMAarbHOM CyMMbl nepesoaa no MocTosHHBIM NopyYeHusM, yka3aHHoN B Tapudax (ecnvm npumMeHumo).

5.19.21. Mpu nepeBofe AeHexXHbIX cpeacTB mexay CueTamu KnueHTa, OTKpbITbIMM B pasHbiX BamoTax, MM ecnv BanoTa nepesBoga B
COOTBETCTBUM C [MOCTOSIHHLIM NOPYYEHNEM OTNNYaeTCs OT BantoTbl CueTa, BaHk OCyLLECTBASIET KOHBEPCUIO AEHEXHBIX CPELCTB NO BHYTPEHHEMY
Kypcy BaHka, AercTBylOLEMY Ha AaTy U BPEMS UCMOSHEHUs [TOCTOSAHHOTO NOpPYYeHMs!.

5.19.22. baHk ocTaBnsieT 3a cobor npaBo He UCNonHsTb MocTosiHHOe nopyyeHune KnueHra:

—  npu nocTynneHun B baHk JOKYMEHTOB O HanoXeHWn apecTa Ha AeHexHble cpeacTBa Ha CueTe (06 apecTe CyeTa), eCnn HeapecTOBaHHbIX
cpedcTB OyaeT HeJoCTaTOYHO AN UCMONHEHUS MOCTOSIHHOrO NopyYeHus:;

—  npu nonyyeHun BaHkOM WHGOpMauMu O BBedeHWM B OTHoWweHuM KnueHTa npoueayp GaHKpOTCTBa, MpedycMaTpuBaloLMX MO
3aKOHOAATENbLCTBY OrpaHuMyeHne/npekpalleHue npae KnveHTta no camocTosiTENbHOMY PacnopsPKEHUIO AEHEXHBIMWU CpeacTBaMU W/mnu
6aHKOBCKMMM cHeTamu;

— B MHbIX Crnyyasix, korja B COOTBETCTBUM C 3aKOHOAATENbCTBOM OrpaHWYMBaloTcs npaBa KnveHTa no pacnopsikeHuo LeHEXHbIMM
cpenctBaMu Ha CyeTe UM CoBEPLLIEHUIO GAaHKOBCKMX onepaLmii.

5.19.23. OcobeHHOCTU ncnonHeHUs MNoCTOAHHbIX NOPYYEHUI, yKadaHHbIX B M. 5.19.8 O6wux Ycnosuit, MoryT 6biTb NpegycMoTpeHbl B [TOCTOSAHHOM
nopy4eHuu.

5.19.24. B cny4yae U3MeHeHWs PeKBU3NTOB OTKPbITbIX B BaHke c4eToB, ykadaHHbIX B [1OCTOSHHOM NopyyeHuu, obyCnoBneHHoro TpeboBaHnaMm
3akoHopatenscTBa Poccuiickon degepauum, B TOM Yncrne HopMaTusHbIX akToe baHka Poccuu, nposoaMMbIMU MEPOMPUSATAAMU MO ONTUMU3ALNK
Moapasnenenunn baxka, KnueHT gaet nopydeHune BaHky ucnonHaTb [OCTOSIHHOE MOpyYeHWe B COOTBETCTBUMM C U3MEHEHHBLIMU PEKBU3UTAMU
CYETOB.

6. O6cnyxuBaHue Cyeta ¢ BO3MOXHOCTLIO ucnonb3oBaHusa Kaprtbl

6.1. Pexxum Cueta

6.1.1. TNonoxeHus HacTosiero Pasgena pacnpoctpaHstoTcs Ha CyeTa, K KOTopbIM BbinyckatoTcsi BaHkoBckue kapThbl  KpeauTHble kapThbl, ecnu
MHOE He BbITekaeT n3 gaHHoro Pasgena, nHbix nonoxeHun Obwmx Ycnosui, Mpasun no Kaptam unu Jorosopa.

6.1.2. BaHk npoBoauT Onepaumm no Cuyety um Onepaumm no KapTe B COOTBETCTBUM C OEWCTBYIOLMM 3akoHoAaTenbcTBOM Poccuiickomn
depgepaumm, HopMmaTMBHbIMK akTamu baHka Poccun n [lorosopom.

B cnyvasx, yctaHOBMNeHHbIX [JoroBOPOM u/vnu AenCTBYOLWUM 3akoHoAaTeNnbcTBoM Poccuiickon Penepaumm, nepeveHb BO3MOXHbIX Onepauuii no
KapTe moxeT 6biTb orpaHuyeH. MonoxeHns OBWMX YCrnoBui, UHBIX OOKYMEHTOB, SIBMSIOLUMXCA YacTbio [JoroBopa, NPUMEHSITCA C yY4ETOM
yKa3aHHOro.

6.1.3.  [lpu CHATUM HaNM4YHBIX OEHEXHbIX CPEACTB Yepe3 BaHkomaT NMbOo B Kaccax TOProBO-CEPBUCHBLIX NPeanpuaTUin/ BHECEHUU OEHEXHbIX
cpeacts Ha CyeT u coBeplUeHUM Opyrux onepauun yYepes bGaHkomat BeBegeHue MNMUH-kopa npusHaetcs BaHkom aHanorom cob6CTBEHHOPYYHON
nognucu Oepxatens KapTbl.

[Mpun onnate ToBapoB, paboT 1 ycnyr B NNaTeXHbIX TEPMUHANAX TOProBO-CEPBUCHBLIX NPEANPUSATAN (UHBIX YYPEXAEHUA, Yepe3 KOTOpble NPOBOANTCSA
Onepauus no KapTe), a Takke CHATUM HAaNU4YHbIX AEHEXHbIX CPEACTB B KACCax TOProBO-CEPBUCHbIX NPeanpuUATU, NPUHMMatoLWmMX beckoHTakTHble
KapTbl/LindppoBble kapTbl, MCNONb3oBaHWeE (MpuUkNaabiBaHWe K CYATLIBAIOLLEV NOBEPXHOCTN) BeckoHTakTHOM KapTbl/LindpoBoii kapTbl Npu3HaeTcs
BaHkom Hagnexalen n goctatodHon naeHtudukaumnen Jepxartena KapTel 1 nogTeepxaeHvem npaea nposegeHus Onepauum no Kapre.

Cnucanue (3auncnenue) cpeacte co Cyeta B pesynbTate Mcnonb3oBanus KapTtbl unu Homepa Kaptbl B MnaTtexxHon Cucrteme n B 6aHkomaTax
BaHka ocyluecTBnsieTcs HAa OCHOBAHWM 3MEKTPOHHBLIX AaHHbIX, nocTynawwmx u3 MnatexHon Cuctembl 1 u3 H6aHkomaToB BaHka. YkasaHHble
SMNEKTPOHHbIE [aHHble npu3HaTcs BbaHkoM M KnveHToM pacnopspkeHusiMM  OeHexHbiMu cpeactBamy Ha CueTtax KnuveHTa, AaHHbIMM
YMONTHOMOYEHHBIM Ha 3TO NNLOM.

6.1.4. Mpwu oTnnunm BantoTel Onepaumn no Kapte ot BantoTel CyeTa cymma Onepauum no KapTte koHBepTUpyeTcs B BanoTy CyeTa crieqyowmm
obpaszom:

— ecnu BantoTta Onepauun no KapTe otnuyaeTcs ot poccuiickux pybnen, gonnapos CLUA vnu eBpo, To MnatexHas Cuctema KOHBEPTUMPYET
cymmy Onepauum no Kapte B BantoTy pacyeToB no Kypcy, yctaHasnmeaemomy MnartexHon Cucrtemon;
— ecnu Bantota pacyetoB oTnunyaeTcs oT BantoThl CyeTa, Aanee baHk ocyllecTeBnseT koHBepTaumio B BantoTy CyeTa no BHyTPEHHEMY Kypcy
BbaHka Ha gaTty n BpemMsa npoBefeHus baHkom Onepaummn no Cuerty;
ecnu Baniota pacyeToB coBnagaeT ¢ BantoTton Cyeta, cnnucaHne co CyeTa ocyLLeCTBNAETCS B CyMMe, paccyntaHHou MnatexHon cnctemon
B Baane pacyeToB, 63 JoNoNHUTENBHON KOHBEpTaLUmK baHkoMm;
OcobeHHOCTM pacyeTa, KOHBepTauumn n cnucanusa cymm no Onepauusim no Kaptam MnatexHol cuctemel MUP npumeHs0TCA C y4eToM npasun
MnatexHon cuctemsl MUP.
6.1.4.1. B cny4yae ecnu Onepauunsa no KapTe coBepluaeTcs B TOProBo-CEPBUCHOM NPEANpUSTAM (MHOM Y4pexaeHuu, Yepes KoTopoe NPOBOAUTCA
Onepauus no KapTte), 3apernctprpoBaHHOM 3a pybexom, n Bantota Onepauum no Kapte otnuuyaetcs ot BantoTbl CyeTta, BaHk B3umaeT KOMUCCUIO
3a coBepLueHue Takoro poga Onepaumin no Kapte cornacHo Tapudam, AercTByoWmMM Ha MOMEHT npoBeaeHns Onepaummn no Kapte, npu ycnosuw,
4YTO B3VMaHWE TakoW KOMWCCMM He MNPOTMBOPEYUT MpaBuiaM COOTBETCTBYlOWEN [InaTexHom cucTeMbl M 3akoHodaTenbcTBy Poccuiickon
depepaumm.
6.1.5. B cnyyae ecnu Bantota Onepauun no Kapte oTnmyaeTtca oT BanoTel CuyeTa, 3auncneHve AeHexHbIX cpeacts Ha CueT KnueHTa no
pesynbTatam paccriegoBaHusi, npoBeaeHHoro baHkom Ha ocHoBaHum 3asBneHus KnveHTa o Hecornacum ¢ Onepauuent no Kapte, ocywectensieTcs
C NPMMEHEHMEM Kypca U/unu nopsigka pacyeTta, KOTOpbI NPUMEHSANCS Ha aaTy u Bpemsi cnncaHusa co CyeTa ocnapvsaemon KnneHtom Onepauum
no Kapre.

6.1.6.  Mpw ocylecTeneHun Onepauum no KapTe ToproBo-cepBUCHOE NPeanpUuaTHe (MHOe ydpexaeHue, Yepes KoTopoe npoeoautca Onepauust
no KapTe), npu Hanuuum COOTBETCTBYIOLLENO TEXHUYECKOTO OCHALLEHMUsi, MOXET OCYLLeCTBUTL KOHBepcuto cymmbl Onepauum no KapTte B
poccuiickue py6rnu unu Opyryto BanoTy C UCMONb30BaHWEM Kypca, YCTaHOBIIEHHOTO TeM GaHKOM, (OMHAHCOBbLIM YYpEXOEHNEM, Yepes KoTopble
nposoautcst Onepauust no Kapte. Ecnu Bantota CueTa oTnuyaeTcsl OT BanioTel, B KOTOpylo Obina npousBefeHa KoHBepcus, aanee Bawk
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ocyLLecTBNsSEeT KoOHBepcuio B BantoTy CyeTa no BHyTpeHHeMY kypcy BaHka Ha aaTy u Bpemsi npoBeaeHus baHkom Onepauun no Cuety. B aTom
crnyyae nonoxeHus n. 6.1.4 O6WMX Ycnoeuii MPUMEHSIIOTCA C Y4ETOM OCOOGEHHOCTEN KOHBEPCUW, OCYLLECTBMEHHOW TOPrOBO-CEPBUCHBIM
npeanpusituem, GaHKOM WM (PUHAHCOBBLIM YyYpexaeHVWeM, Yepe3 KoTopble npoBoauTcst Onepauma no KapTe, v npaBuil COOTBETCTBYHOLLEN
MnaTtexHo Cuctemsi.

6.1.7. Onepauuu no Kapte ocywectensiotca Oepxarenem Kaptel B npegenax foctynHoro 6anaHca. Ecnu JocTynHein 6anaHc npesbiwaeT
NMMUT pacxodoB, yCTaHOBMNEHHbIV [NnaTexHon Cuctemon ans BaHKOBCKOM KapTbl COOTBETCTBYtOLLEro Tuna, [JocTynHbI 6anaHc paBeH NMmMuty
pacxogoB, ycTaHoBMneHHoMy [MnaTexHoi Cuctemoit Ans BaHKOBCKOM KapTbl COOTBETCTBYOLLEro Tunae,

6.1.8. [epxaTtenb KapTbl 0653aH camocToaTenbHO Ao npoBeaeHus kaxaon Onepauum no Kapte nonyyaTb cBefeHus 06 nameHeHun [JocTynHoro
H6anaHca n npounssoanTb Onepaunn no Kapte Tonbko B npegenax JoctynHoro 6anaHca. MNMocne cosepwenusa Onepaumm no Kapte Heobxoanmas
cymma 6nokupyetcs Ha CyeTe, 1 KnMeHT He MOXeT eto pacnopsixaTbCs.

,D,OCTyI'IHbII;I ©anaHc ang uenewn CHATUS HaNMYHbIX OEHEXHbIX CcpeacTB HE MOXET MnpeBbIllaTh yCTaHOBJ'IeHHbIVI JIMMUT CHATUA HANNYHbIX.

6.1.9.  [pu cHATUM KNMEHTOM HannyHbIX AEHEXHbIX CPEACTB B BantoTe, OTIIMYHOM OT POCCUICKUX pyOnen, B 6aHkoMaTax CTOPOHHUX KPEeAUTHBIX
opraHusaumin, pacnonoXeHHbIX Ha Tepputopun P®, cymma cnmcaHusa co CyeTa MOXET OTNMYaTbCs OT CyMMbl Ofnepauun, COBEpPLUEHHOW B
H6aHKomMaTe, B CBA3M C KOHBEPTaLMEN BanioThl, T.K. B3BauMopacyeTbl Mexay KpeOUTHbIMU OpraHusaumamm Ha TeppuTtopun PO ocyluecTBnsoTcs B
POCCUICKMX pyBnsX.

6.2. YcnoBus Bbinycka/nepeBbinycka BaHKOBCKUX KapT

6.2.1. Cnocobbl nogayu 3asBNeHust Ha BbiNyck BaHKoOBCKOM KapTbl
6.2.1.1. KnueHT MoXeT noaaThk 3asiBNeHNe Ha Bbinyck BaHkoBCKoW kapTbl HA MaTepuanbHOM HOCUTENe OAHMM U3 CNocoboB, ykasaHHbIX HUDKE:
- npv nu4Hom obpalleHun B baHk;

- ans KnnmeHToB, xenawLmx BbiNyCTUTb K OTKpbITOMy CyeTy BaHkoBckyto kapTy cebe nnm PebeHky, — npu obpalieHnm B KOHTakTHbIN LeHTp. B
aTtom cnyyae KnmeHT coobliaeTt coTpyaHuky baHka Homep CuyeTa, k KOTOpOMY J0IKHa ObIThb BbinyLleHa baHkoBckas kapTa, BUA Y KONNMYECTBO
BaHkoBckux kapT, a Takke Nogpasgenexve goctaskn KapTol. Mpu xenaHnm KnueHTa BbinycTutb kK cBoemy CueTy BaHkoBckyto kapTy PebeHky
KnueHTy gononHuTensHO HeobXxoaMMO CooBLMTL COTPYAHMKY BaHka damunuio, nms PebeHka 1 pekBnsuTbl JOKyMeHTa, yAOCTOBEPSIOLLEro
nnyHocTb PebeHka, a Takke pekBU3UTbl JOKYMEHTOB, NOATBEPXKAAIOLUMX 3aKOHHOCTb HaxoxaeHust PebeHka Ha Tepputopum PO (npumeHnmo
B cry4ae, ecnu PebeHok siBnsieTcsa rpaxgaHnHoOM MHOCTpaHHOro rocyaapctea). baHk octaBnsieT 3a cobon npaeo notpebosatb OT KnveHta
npeaocTaBUTb KOMUK YKa3aHHbIX Bbille JOKYMEHTOB Ha PebeHka;

- Ha Carite BaHka®.
- Ha Caitte BaHka npu ycrnosum npoxoxaeHus KnueHTom yaanéHHoi (GrnoMeTpuyeckomn) naeHtudmkaumm gusmdeckoro nuua’e;
- B Cucreme.

B cnyyae Bbinycka nmeHHol baHkoBckon kapTel®t umsa Oepxatens KapTel amboceupyeTcs (nevaTtaeTtcs) Ha BaHKOBCKOW KapTe Ha mMaTepuarnsHOM
HocuTene NaTuHULEN B COOTBETCTBUM C MPaBunammn TpaHcnuTepauum, NpuHATbIMK B BaHke, ecnu KnueHToM He 3asiBNeHO MHoe.

Ha BaHKoBCKOW kapTe MOMeHTanbHoW Bblgaun chammnusa n uma depxatens KapTbl He ykasbiBatoTCs.

6.2.1.2. 3asiBneHue Ha odopmneHne baHkoBckon kapTbl 6€3 MmaTepuanbHoro Hocutensa KnmeHt MoxeT nogate B MobunbHOM NpUnoXxeHnn u npu
NYHOM obpalleHun B baHk.

6.2.2. MMopspok Bbigauum (aoctaBku) BaHKOBCKUX KapT

Mo xenanuto KnnenTta BaHkoBckas kapTa Ha MaTepuanbHOM HocuTene MoxeT ObiTb BbigaHa Oepxatento Kaptel (Mpu goctvkeHun Oepxatenem
KapTbl Bo3pacTta 14 net®, ecnu nHoe He npegycMoTtpeHo O6LmmMmn Ycnosusamm):

6.2.2.1. BbaHkoBCkasi kapTa MOMEHTANbHOWN Bbiauu:
— B MOMEHT NpuHATMA BaHkoM 3asiBNeHusA-aHKeTbl/3asiBNeHMs Ha BbiNyck BaHKOBCKOWM KapThbl MpU NMYHOM obpalleHnn B BaHk;

- nmocpepacTBoM KapTomaTa®®. O BO3MOXHOCTM nonyyeHns baHkoBckol kapThl B kapTomaTte baHk yBegomnsieT KnveHtos B Cucteme
Panddainsen OnnanH/ CMC-cooblieHneM Ha KoHTakTHbI HOMep MobunbHoro TenedoHa Knuenta. na nonyyeHus BaHkoBckow
KapTbl B kapTomaTe KnmeHTy Heo6xoaMMo BBECTM Ha 3kpaHe kapTomaTa NooyepeaHo ABa UHAMBMAYamNbHbLIX KOAA, NOMyYEHHbIX UM
ot baHka yepe3 Cuctemy PaiiddarnaeH OHnaiH 1 Ha KOHTakTHbI HOMep MobunbHoro TenedoHa KnveHta.

BoneunsbseneHne KnueHta o Bbigade emy baHkoBCKOWM kapTbl MOCpeacTBOM kapTomaTa noaTeepaaeTtcs BeefeHneM KnneHTtom
yKa3aHHbIX Bbllle MHAUBMAYarNbHbIX KOOOB Ha 3kpaHe kapTomaTta. baHkoBckas kapTa cyMTaeTcs noryyeHHow KnmeHToM ¢ MoMeHTa
AktnBauumn KapTbl;

—  rocpeacTeoM ee AocTaBku B [MyHKT Bblgaum® (He NpUMeHMMO K AocCTaBke nepBot BaHKOBCKOWM KapTbl, BbIMYLLUEHHOW K NepBoMy
Tekywiemy cyeTy KnueHta B baHke). BaHk BnpaBe yCTaHOBWUTbL OrpaHuMveHusi/oTkaszaTb B MPEeLOCTaBlIEHUM YCNyrM No [OCTaBke
BaHkoBckux kapT B [yHKTbI BbliAaum 6e3 06bsicHeHUs npuynH. BoneusbsieneHne KnveHTta o goctaBke baHkoBckon kapTbl B MyHKT
Bblgaun®® MoxeT 6bITb noaaHo KnneHtom yepes Cuctemy unu Yepes KoHTakTHbIN LeHTp. BaHkoBckas kapTa goctaenseTcs B MyHKT
BblJayy B 3anedyaTaHHOM KOHBEpTE M MOXeT ObiTb BblgaHa KnueHty wunu [oeepeHHomy nuuy®. [ins nonyyeHuss koHeepTa C
BaHkoBckol kapToi KnueHTy/[oBepeHHOMY nuLy, HE0BXoaMMO COOBLMTL COTPYAHUKY [MyHKTa Bbigauu nonyyeHHbln koa’ nuéo
BBECTM €ro Ha 3KpaHe nocTamaTta Ans OTKpbITUS a4enkun. KnueHt/doBepeHHoe nmuo 0653yeTcs nonyyYnTb KOHBEPT ¢ baHKkoBCckon
KapTon B TeuveHue 7 (cemu) KaneHAapHblX AHeW C JaTtbl nomnyyeHus koga. baHkoBckas kapTa cuMTaeTcs MnoryYeHHou
KnueHntom/JoBepeHHbIM nuuoMm ¢ momeHTa AktmBaumun Kaptbl. AktuBaumsa KnveHtom/[oBepeHHbIM nuuom BaHkoBCKOM KapTbl

88 MonoxeHue He AENCTBYET B NEPUOZ NPUOCTaHOBNEHUS paboTbl B PO MnaTtexHbix Cuctem Visa International u MasterCard International ¢ 10.03.2022 u ¢ 11.03.2022
COOTBETCTBEHHO.

89 [10CTYMHO NpY HanuuMm TEXHUYECKoN peanusaumn Ha Cainte BaHka.

90 Ycnyra npefoCTaBnseTcss C MOMEHTa TEXHUYECKON peanmaaLmu.

91 MHdpopmaLysi 0 BO3MOXHOCTM Bbifycka MMeHHO BaHKOBCKOM kapThl B pamkax BbibpaHHoro Tapuda gosoautcs o KnueHta npu obpalieHny B Bak.

92 Bblgaya BaHKOBCKUX KapT, BbinyLleHHbIX PeGeHky B Bo3pacTe oT 6 Ao 13 net k CyeTy KnueHTa — 3aKkoHHOro npeactasutens PeGeHka, ocyLecTBAeTCs TONbKO
camomy Knunenty.

93 KapToMar — 3T0 YCTPOCTBO MO aBTOMATUYECKON Bblaade BaHKOBCKUX KapT. Ycryra Bbiaadn kapT B KapToMaTe OKasbiBaeTCs MO Mepe TEXHWYECKO peanusaumm B
oTtaenbHbIX MNMogpasaenexHunsax barka. MNepeveHs MNoapasaeneHuii, NpegocTaBnALWMX AaHHY0 yenyry, KnneHT MoxeT yTouHWUTb Ha cante baHka, B MNogpasaeneHun
BaHka nnu B KOHTaKkTHOM LieHTpe.

9 Ycnyra He npefocTaenseTcst KnueHtam kateropuu Private Banking, a Takke KnueHtam, npowealunm naeHtudmkaumio ¢ nomotusio ECUA n EBC.

9 Ycnyra NnpefoCcTaBnseTCs C MOMEHTa TEXHUYECKOW peanu3aLmu.

9% Bbinaya baHkoBckol kapTbl B [yHkTe Bbldaum [JoBepeHHOMY NuLy A0CTynHA Ans BaHKOBCKMX KapT, BbINYLUEHHbIX HA UMS Takoro [JoBepeHHOro nuvua (4ocTynHo no
Mepe TexHu4eckon peanusauuy B MoOUNbHOM NPUNOXeHUn).

97 Kog Hanpasnsietcs MapTHepom 6aHka, MyHKT Bblgauu KoToporo Beibpan KnmeHT.
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ocyLecTBnseTcs B nopsgke, npegycMoTpeHHoM B . 1.7 O6wmx Ycnosun.
Ecnu B yka3aHHbIN Bbiwwe cpok KnueHTt/JoBepeHHoe nuuo He obpaTtuncs B MNyHKT Bblgayn, KOHBEPT ¢ BaHKOBCKOW KapToOn NOANEXUT
Bo3Bparty B baHk, a KnueHT HacTosAwmm nopyyaet baHky npounssecty Bnoknposky KapTel 1 ee yHUUTOXEHME. Komuceus 3a gocTaBky
BaHkoBckow kapTbl B [MyHKT Bblgaum ynnaunBaetca KnmeHToM B COOTBETCTBUM C AencTByowmMy Tapudamm baHka.

6.2.2.2. B lNogpa3sgeneHun goctaBkn KapThbl.

B atom cnyyae [lepxxatenb KapTbl 0683yeTca nony4nTtb N3rotoBneHHyo baHkoBCKyto kapTy B TedeHue 2 ([Byx) mecsLes:

— € MOMeHTa nnyHoro obpalleHusa KnveHta B baHk/ KOHTaKTHbIV LIEHTpP C 3asiBneHnem o Bbinycke BaHKOBCKONM KapThl;
— ¢ MomeHTa obpaweHust Knnenta B MNMogpasaenerne baHka/ KOHTaKTHBIN LEHTP C 3aABNeHneM o nepeBbinycke baHKoBCKON KapThl;
—  rocne UCTeYeHns cpoka AenNCTBUs npeablayLlert baHKkoBCkow kapThl B cnyyae eé nepesbinycka BaHkOM Ha HOBbIV CPOK B COOTBETCTBUM
cn. 6.2.5 O6wux Ycrnosuin.
Mo ncreveHun ykasaHHoro cpoka baHk yHnuTOoXaeT HeBocTpeboBaHHY0 BaHKOBCKyHO KapTy.
6.2.2.3. [locpeAcTBOM MOYTOBOrO OTNPaBNeHuUs.
MoyToBOE OTNpaBneHue ocyLlecTBnsieTca B npeaenax Tepputopun P®. baHkoBckas kapTa HanpasnseTca baHkom Ha Agpec JOCTaBKM.
BonensbasneHnve KnveHTta o HanpasneHun eMy baHKOBCKOIN KapTbl MOYTOBLIM OTMPaBieHnemM MoXeT BbITb nogaHo KnveHTom yepes:
— KoHTakTHbIN LeHTp. B aToM cnyyae KnueHT coobliaeT coTpyaHuky baHka Agpec goctasku.
— [MoppaspeneHune baHka. B atom cnyyae KnueHT ykasbiBaeT Agpec AOCTaBKU B COOTBETCTBYHOLLIEM 3asBIEHUN.
— Cwucrtemy (MpUMEHMMO TOSBKO ANS NePBUYHOIO Bbinycka BaHkoBCKOM KapTbl).

B atom cnyyae BaHkoBckas kapTa cuntaetcsa nonydeHHon Oepxatenem KapTtol ¢ MomeHTa AktuBauumn KapTbl. Ecnv B TeueHne 2-x mecsiueB C
MOMEHTa OTnpaBku noyTon baHkoBckas KkapTa He Obina akTuBupoBaHa, KnueHT nopyyaeT BaHky nponssecTu bnokuposky KapTbl.

6.2.2.4. TlocpeacTBOM KypbepCKOW AOCTaBKM.

B aTtom cnyyae baHkoBckasi kapTa cumtaeTcsa nonyyvyeHHon Oepxartenem Kaptel ¢ MomeHTa AktuBaummn KapTtel. Ecnin BaHkoBckas kapTa He Obina
npuHsita fepxatenem KapTbl y coTpyaHuKa Kypbepckol cryx06bl, To OHa noanexuTt Bo3spaty B baHk.

KnneHT HacTosiwmm nopyyaet BaHky npousBectn BrniokmpoBky BaHkoBCkol kapTbl B crniyyae ee Bo3BpaTta B baHk. Komuccusi 3a kypbepckyto
poctaeky baHkoBckon kapTel ynnayunsaeTcst KnmeHToM B COOTBETCTBUM C AencTByowmMmu Tapudammu baHka.

Ecnu nHoe He ykasaHO HUXe, KypbepcKkas AoCTaBKa OCYLLEeCTBNSeTca no ykasaHHoMy KnveHTom Agpecy AocTaBku B npefenax Tepputopuun PO
(npn ycnoBeuu, 4TO Kypbepckas crnyxba ocyllecTBnseT AOCTaBKy KOppecrnoHAeHUMW Mo ykasaHHoMy afpecy). BoneuswbsasneHnve KnueHta o
HanpaeneHnn emy BaHKOBCKOW KapTbl KypbepCKomn cnyxboi MoxeT ObiTb nogaHo KnmeHToM Yepes:

—  KoHTakTHbIn LeHTp. B aTtom cnydae KnueHT coobuiaet cotpyaHuky baHka Agpec goctaBku. Yepesd KoHTakTHbIM LeHTp KnueHT moxeT
0opMUTL 3anpoc Ha [ocTaBKy baHKoBCKOW kapTbl Kypbepckon cryxbon 3a npegenbl P® npu ycrnoBuu, 4TO Kypbepckas cnyxba
OCYLLeCTBMSET JOCTaBKY KOPPECMOHAEHLMI NO yKasaHHOMY aapecy. B atom cnyyae Agpec goctasku KnmeHT coobuaeT npu obpaiieHum
B KOHTaKTHbIV LEHTP, C 06s13aTeNbHbIM NpeaocTaBneHnem B baHk No anekTpoHHOM NoYTe ¢ agpeca, npeaocTtaBneHHoro paHee KnneHtom
B baHk, Ha ykasaHHbIN BaHkoM agpec aneKTPOHHOWM NOYTbI CKaH-KOMUKU NOANMCaHHOIO UM 3asiBNIeHNs Ha JocTaBKy baHKoBCKOW kapTbl He
nosaHee AHsi obpalleHnsa B KOHTaKTHbIV LIEHTP.

— [Noppaspenexve baHka. B aTom criyyae KnveHT ykasbiBaeT Agpec 4OCTaBKM B COOTBETCTBYOLLEM 3asiBNIEHUN.
—  Cuctemy (NpyMeHMMO AN NEPBUYHOTO Bbiycka BaHKOBCKOW KapTbl, €CNN MHOE He yKa3aHO HuXe).

Mpwn nepBrnyHOM Bbinycke baHkoBckol kapTbl B Cucteme KnueHT ykasbiBaeT Agpec 4OCTaBkv B 3asiBNieHMn Ha Bbinyck KapTbl. Mpy aTom
JocTaBka MoxeT ObiTb odopmneHa Ha agpec B npefenax P® npu ycrnosuw, 4To Kypbepckasi cryxba ocyllecTBnsieT AOCTaBKy
KoppecnoHAeHuun no ykazaHHomy KnueHtom agpecy. KnueHT Takke BnpaBe nofatb nocpeAcTBOM CUCTEMbI 3asiBMiEHNe Ha JOCTaBKy
emy BbaHkoBCKkol kapTbl (MPV NEPBMYHOM BbiNycke NMOO nepeBbinycke BaHKOBCKOM KapTbl) Kypbepcko crnyxboi no niobomy agpecy, B
T.4. 3a npegenamun P® npu ycnoeumu, 4To Kypbepckasi cnyx6a ocyLlecTBnsieT AOCTaBKy KOppecnoHAeHLU M No AaHHOMY agpecy

Ecnn KnueHt sBnsietca aepxatenem [NakeTa ycnyr, OH BnpaBe nogatb nocpeactBoM CucCTeMbl 3asiBEHME Ha OOCTaBKy BaHKOBCKOW KapTbl
[oeepeHHOMY nuLy Kypbepckon crnyxbor no nobomy agpecy, B T.4. 3a npegenamu PO npu ycnosum, 4YTo Kypbepckas cnyxba ocylwiectsnseT
[O0CTaBKy KoppecnoHAeHUun no AaHHOMY agpecy.

KnueHT nognucbiBaeT 3asBneHne Ha 4oCTaBky BaHKOBCKOM KapThl B Nopsiake, yCTaHOBNEHHOM B Ycnosusax JO.
6.2.2.5. B cnyyae nepBUYHOro BbiMycka kapTbl — MOCPEACTBOM NocTamara, ycTaHosrneHHoro B MogpasaeneHun baxka®®,

Boneunsbasnenve KnueHTa o Bblgaye emy baHKoBCKoW KapTbl TOCPeACTBOM NocTamaTa MOXeT ObiTb nogaHo KnveHTom yepes KOHTaKTHbIN LeHTp.
Mpn BbiGope KnueHToMm gaHHoro cnocoba Bbigaun BaHkoBckow kapTbl baHk HanmpasnseT KnueHTy kog AN OTKPbITUS SYeiku noctamarta Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnveHta. Cpok AerncTBus koda AM1S OTKPbITUSA SYerku noctamaTta coctaBnsieT 5 pabounx gHew c
MOMEHTa ero HanpasneHus KnuenTy.

BaHkoBckasi kapTa cuuTaeTcs nonyyveHHon [epxatenem KapTtbl ¢ momeHTa AkTmBauumm KapTel. B cnyyae ecnu baHkoBckasi kapTa He Obina
BocTpeboBaHa fepxatenem KapTel, KnueHT HacToawmm nopyyaeT baHky nponsBecTyt BNOKMPOBKY U YHUHTOXWUTL HEBOCTpeboBaHHY BaHKOBCKyHO
KapTy.

6.2.3.  BaHk npepocTtaBnset KnMeHTy pekBu3nTbl BbinyLeHHON BaHKoBCKol kapTbl 6e3 MaTepuanbHOro Hocutens B MoGUIIbHOM NPUIOXEHWU.
BaHkoBckas kapTa 6e3 MaTepuanbHOro HOCUTENs cuMTaeTCsl BblgaHHoW KnveHTy ¢ MomeHTa nosiBrneHuns e€ pekBusamtoB B MobunbHOM
NPUNOXKEHUN.

6.2.4./cnonb3oBaHue baHKOBCKOW kapTbl (B TOM YMCIe NEPEBbINYLLEHHOR) BO3MOXHO TOMbKO nocne AktuBauum KapTbl, 3a UCKMHOYEHUEM CIyYaEeB,
ycTaHoBMeHHbIX O6LwmmMn Ycnosusamm.

6.2.5. Komuccus 3a rogoeoe obcnyxuBaHve BaHkoBckow kapTbli®® B3MMaeTcs B MOMEHT Bbinycka BaHKoOBCKOW KapTbl B COOTBETCTBUU C

OencTByOLWMMM Ha gaTy nogaym KnneHtom B BaHk cooTBeTCTBYOLWErO 3asaBneHns Tapudamm u ganee B nepBbii Pabounii AeHb nepBoro mecsiua
Ka)kgoro crefytoLlero roga o6enyXnBaHusi B COOTBETCTBUM C OENCTBYHOLLMMU Ha 3TOT MOMEHT Tapudamu, C y4eTOM YKa3aHHOTO HIKE.

Komuccusi 3a rogoeoe obcnyxuBaHue BaHkoBckoW kapTbl, HauyMHasi CO BTOPOro roga OOCHYXMBaHUS He B3MMaeTCsl, ecnv B TeyeHue 12
(OBeHaguaTn) MecsLEeB CO AHSA NocrieQHero B3MmaHus komuccum 3a rogosoe ObcnyxmBaHue BaHkoBckoi kapTbl Onepauuy no BaHkoBCkoi kapTe

98 Ycnyra okasblBaeTcsi B OTAernbHbIX MogpasaeneHusix baHka. MepeyeHsb MNogpasaeneHuil, NpegocTaBnsaowWmnx AaHHyo yenyry, KnMeHT MoxXeT yTouHuTb Ha Calite
BaHka, B MogpasaeneHun baxka unm B KOHTakTHOM LiEHTpe.

% Mop obcnyxuBaHMem BaHKOBCKOW kapTbl MOHMMatoTcs ycryru BaHka no Bbinycky BaHKOBCKOWM kapThbl, @ Takke 3a TEXHUYECKOE COMPOBOXAEHWE omnepauwii,
COBEpLUEHHbIX C €€ 1Cnonb3oBaHMeM (3a NepBbli rof OBCNYXMBAHWUSA) U YCRYrM 3a TEXHUYECKOe COMPOBOXAEHWE Onepauuii, COBEPLUEHHBIX C WCMOMNb30BaHUEM

BaHKkoBCKOW KapThbl (3a BTOpPOK 1 nocneaytowmne roabl 06CnyxunBaHmio).
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He ocywecTBnsanuce. MNpu nocneagytowem coseplueHnn Onepaunmn(-uii) no baHkosckon kapTe baHk B3MMaeT koMKCCUIO 3a rogoBoe o6cnyXmBaHve
BaHkoBcKkol kapTbl B nepBbii Pabounini eHb nepBoro mecsiua roga obcnyxuBaHus, cnefylowero 3a rogoM o6cnyxuBaHus, B KoTopom 6bina
coseplueHa Onepauus no BaHkoBCKONM kapTe, B COOTBETCTBMM C EWCTBYIOLLUMMM Ha 3TOT MOMEHT Tapudamu.

Ecnn B pamkax KpegutHoro [oroBopa KnueHTy Gbina BbinywieHa baHkoBckas kapta 6e3 B3umaHuMs KOMUCCUM 3a rogoBoe O6GCrnyxmBaHue
BaHkoBckoln kapTbl, TO nocne npekpawexuss KpegutHoro [oroBopa, HaumHas co crnegylowlero roga obCcrnyxuBaHWs, KOMUCCUS 3a rogoBoe
O6cnyxnBaHne baHKOBCKOW KapTbl B3MaeTCs B yKa3aHHOM Bbllle MOpsiAKke B COOTBETCTBMM C OEWCTBYHOLMMU Ha 3TOT MOMEHT Tapudamu. B
OTHOLLUEHMN HEKOTOPbIX BUAOB BaHKOBCKMX KapT, MOXeT OblTb NpeayCMOTPEHO B3UMaHWe KOMMUCCUM 3a BbiNyCk BaHKOBCKOW kapTbl B nopsigke,
npeaycMOTPEeHHOM COoTBETCTBYOWMMY Tapudamu.

YcnoBus nepeBbinycka BaHKOBCKUX KapT

6.2.6. baHkoBckue kapTbl 6e3 3asBneHust KnueHTta nepesbinyckaloTcsa BaHKOM Ha HOBbIM CPOK AENCTBUS aBTOMaTUYECKW, €Crin MHOe He
yctaHoBneHo O6WwymMmn Ycnosuamm, B YHaCTHOCTU, eCin CPOK AencTBUS baHKOBCKMX KapT He Gbln NPONOHrMpoBaH B NOpPsAKe, YCTAHOBMEHHOM .
6.2.7. lNpwn atom baHkoBckon kapTe npucBanBaeTcs HoBbI MMH-koa, koTopbi KNnneHT nmeeT npaBo cMeHUTb B cooTBeTcTBUM € M. 1.112 O6wmx
Ycnosun.

BaHkoBckasi KapTta, BbinyweHHas PebeHky k CueTy KnueHTa — 3akoHHOro npepacrtasutens PebeHka, He nepeBbinyckaeTcsl Ha HOBbIN CPOK Npu
pocTmxkeHun PebeHkom 18-neTHero Bospacra.

[MepeBbinyck BaHKOBCKMX KapT MOMEHTaNbHOW Bbl4AYM Ha HOBLIW CPOK AENCTBUS OCYLLECTBISETCS B CTaHOAPTHOM nopsiake, npu 3TOM Ha
nepeBbinyckaemon baHkoBckon kapTe 6yayT ykasaHbl hamunus n umsa Jepxartens KapTol.

Mpwu BbINONHEHMX OOHOrO U3 crieayroWMX YCnoBui nepeBbinyck BaHKOBCKMX KapT He OCyLIeCTBNAETCA:

6.2.6.1. oCTaTOK AEHEXHbIX cpeacTB Ha CyeTe MeHbLUe CyMMbl KOMUCCUM 3a rogoBoe obcnyxmBaHue BaHKOBCKON kapTbl MO COCTOSHUIO:

- Ha Havano OnepaunoHHOro AHS 6-ro Yucna nocrnegHero Mecsua cpoka genctensa baHkoBckon kapThl - Ans BaHKOBCKUX KapT, KPOMe yKa3aHHbIX
HUXe,

- Ha Hayano OnepaunoHHoro AHA 16-ro Yicna nocnegHero MecsiLia cpoka aerncTeusa baHkoBckon KapThl - Ans BaHKOBCKMX KapT, OTKPbITbIX B paMKax
3apnnaTtHblx nporpamm B [logpasgeneHusx, HaxoAswmMxcs Ha TeppuTopumn . MOCKBbI M MOCKOBCKOrO pervoHa, [laHHoe nonoxeHue He
npuMeHsieTcs, ecnu KoMucecus 3a rogosoe obcnyxveaHue baHkoBckon kapThl ynnadmeaetcsa KomnaHunen.

- Ha Hayano OnepauuoHHOro AHA 25-ro uncna mecsua, NpealwecTByoWero nocregHeMy Mecsly cpoka Aeictsusi baHKoOBCKOW KapTel, - Ans
BaHkoBCKMX kapT co cnocobom JOCTaBK/ NOCPEACTBOM MOYTOBOrO OTMNPaBEHUS/KypbEPCKON AOCTaBKOW.

Ecnu ykasaHHble Yvucna npuxoaaTcs Ha Hepaboumn geHb, TO ykasaHHas Bbile npoueaypa NPOBEPKUM HanMuns AeHEXHbIX CPeACcTB, AOCTaTOUHbIX
ans nepesbinycka BaHKOBCKMX KapT, Npon3BoanTcs B bnvxkanwmni Pabounin aeHb.

6.2.6.2. B TeuyeHue 11-Tn nocnegHux mecsaues oTcyTcTBoBanu Onepaunmn no baHkoBckon kapTe,

6.2.6.3. BbInyck baHKoBCKOM KapTbl COOTBETCTBYHIOLLEro Tna npekpalleH baHkom.

6.2.7. BaHk BnpaBe No CBOEMy peLleHMIo NPONOHIMPOBaTb CPOK AeNCTBUA BaHKOBCKMX KapT Ha MatepuansHom HocuTene'®. O nepuoge, Ha
KOTOpPbIA MPOJSIOHTMPOBAaH CPOK AewcTBusA BaHkoBckux kapT, BaHk nHdopmupyeT KnveHTa B nopsigke, npegycMoTpeHHoM B n. 2.14.1 O6wwmx
Ycnosun. Oencteue nonoxeHun OOWMX YCNoOBWIA, KacaloWMXCsi aBTOMATMYECKOro nepeBbinycka baHKOBCKMX kapT, nMpuocTaHaBnvMBaeTcs B
OTHOLLEHUN BaHKOBCKMX KapT, CPOK OENCTBUSI KOTOPbIX ObiN NPONOHMMPOBaH, Ha NepuoA Takon MPOSfioHraumM u BO30GHOBMSETCA Nocne ero
3aBepLueHus. Mpu nponoHrauum cpoka AencTBusi BaHKOBCKMX kapT Ha MaTepuanbHOM HocuTene baHkoBckue kapTbl 6€3 MaTepuanbHOro HocuTenst
NPONOHIVPYIOTCA B TOM Xe nopsake 6e3 AononHUTenbHoro ysegomnerHus KnvenTa.

6.2.8.  KnueHT moxeT obpatutbcst nnyHo B Mogpasaenernne baHka nnbo B KOHTaKTHbIN LEHTP C Lenbio nepesbinycka BaHKoBCkow KapTbl Ha
mMaTepuanbHOM HocuTene (Hanpumep, Npu HeobXoAMMOCTM 3aMeHbl NnacTuka, yTepe nnu kpake BaHKOBCKOM KapTbl) TOrO e Tuna Ha MPeXHUN
cpok gencteus. MNpu aTom baHkoBcKkon kapTe npuceamBaeTca HoBbin [MNH-koa. MNMepeBbinyck BaHKOBCKOWM KapTbl TOrO e TUna Ha NPeXHUA CPpok
OENCTBUSI OCYLLIECTBMSIETCS MPU YCNOBUM HaNMYMs OEHEXHbIX cpeacTB Ha CuyeTe B pasmepe KOMUCCUM 3a nepeBbinyck BaHKOBCKOW kapTbl (ecnuv
NPUMEHUMO), YCTAHOBIEHHOM AENCTBYIOLMMM Ha 3TOT MOMEHT Tapudamu. baHk Bnpase nepeBbInyCcTUTbL BaHKOBCKyO KapTy, 4O OKOHYaHWS CpoKa
OeNCTBUS KOTOPOW ocTanocb He Gonee 6-TM MecsAUEB, UK CPOK AEWCTBMSA KOTOPOW Obifi NPOSIOHIMPOBAH B MOPsiAKe, YCTaHOBNEHHOM n. 6.2.7
O6wwmx Ycnosui, Ha HOBbLIN CPOK AENCTBUSA MPU YCNOBUKN Hannunsa Ha CueTe OeHEXHbIX CPeACcTB B pa3Mepe KOMUCCUn 3a nepeBbinyck baHkoBCkon
KapTbl (ecnu NpMMEHNMO) U KOMUCCUM 3a rogoBoe obcnyxuBaHve BaHKOBCKOW KapTbl, NPeoyCMOTPEHHbIX AENCTBYHOLUMMU HA 3TOT MOMEHT
Tapudamu, a Takke ecnu KnveHT 3apaHee He yBegomun baHk 06 oTkase oT ob6cnyxmBaHus no baHKOBCKOW KapTe B CneayroLwwem rogy, B Nopsiake,
npeaycMoTpeHHoM B n. 6.2.10 O6wux Ycnosuii. MNogava 3anBneHnst Ha nepeBbinyck baHkoBCKoW kapTbl B CBA3M cO cMeHon PO KnueHTa yepes
KOHTaKTHbIN LEHTP OCYLLECTBMAETCS TONbKO nocne npegoctasneHus KneHtom B baHk akTyanbHOro JOKYMEHTa, yA0CTOBEPSIOLLErO ero JINYHOCThb.

Ecnu baHkoBckast kapTa Obina nepeBbinyLleHa Ha NPEXHUI CPOK / HOBbLIV CPOK (MpU YCNOBUSIX NepeBbinycka BaHKOBCKOM KapTbl HA HOBbLIN CPOK,
yKa3aHHbIX B HaCTOsILLEM MyHKTe) Ao 16 sHBaps 2012 roga, TO B AarnbHEWLEM KOMUCCUS 3a roaoBoe obcnyxunaHne baHkoBCKon kapTbl byaeT
B3MMaTbCsl €XXEerogHo B MeCsL, COOTBETCTBYHOLLNIA MeCsLY nepeBbinycka baHKOBCKOW kapTbl B COOTBETCTBUM C AENCTBYIOLLUMMU HA STOT MOMEHT
Tapudamn.

Ecnu baHkoBckasi kapTa Oblna nepeBbinyLeHa Ha NPEXHUIA CPOK / HOBbIV CPOK (MPpU YCNOBUSX NEPEBbINYCKa KapTbl HA HOBbLIA CPOK, YKa3aHHbIX B
HacTosLeM nyHkTe) nocrne 16 sHeapsa 2012 roga, TO B AanbHENLLEM KOMUCCUS 3a rogoBoe 06cnyxrnBaHne baHKOBCKOM KapTbl OyaeT B3uMaTbCs B
cooTBeTCTBMM C N. 6.2.5 OBWwnx Ycrnosuii.

Bblgaya nepesbinyLleHHon BaHkoBckon kapThl ocywecTenseTcs B MoapasaeneHnn banka, onpegeneHHom KnueHtom npu obpalyeHnn B baHk 3a
nepeBbINyckoM BaHKOBCKOM kapTbl, B TEYEHNE CPOKOB, YKa3aHHbIX B M. 6.6 O6Lux Ycnosui.

Bce nonoxeHnst HACTOSALLEro MyHKTa PacnpoCTpPaHSATCS TONbKO Ha BaHKOBCKME kapThl HA MaTepuarnibHOM HocUTene.

6.2.9. TMepeBbinyck baHkoBckux kapT 6e3 MaTepuarnbHOro HocuTens no MHUuMaTuee KnueHta He ocyllecTBnsieTcss. KnueHT MoxeT ohopMnTs
HoByto BaHkoBCKyto kapTy 6e3 MaTepuanbHOro HOCUTENS B NOPsiKe, NPeayCMOTPEHHOM M. 6.2.1.2 O6LUMX YCNOBWIA.

6.2.10. Ecnu KnueHT xenaeT oTka3aTbCs OT aBTOMAaTU4eckoro nepesbinyckal®l BaHKOBCKOWM KapTbl HA HOBLIV CPOK, OH AOIDKEH MUCbMEHHO NMBo
nocpeacTBOM 3anpoca B KOHTaKTHBIN LEHTP yBEAOMUTb 06 3ToM BaHk:

- 0o 5 yncna nocnegHero Mecsila TekyLero roga obcnyxveaHusi BaHkoBCKol kapTbl Anst BaHKOBCKMX KapT, KPOME yKasaHHbIX HUXKE;

- po 15 yucna nocnegHero mecsaua TeKyllero roga O6CJ'Iy)KI/IBaHMF| BaHkoBckom KapTbl - AnA BaHkoBCKkux KapT, OTKPbITbIX B paMKaXx 3apnnaTHbIX
nporpamMmm B I'Ioplpasp,eneHMﬂx, HaxoaAaWnXca Ha TeppuUTopun T. MockBbl 1 MOCKOBCKOIO pernoHa;

— fo 20 uicna mecsua, npeflwecTsytolLlero nocnegHeMy MecsiLly Tekyllero rofa obcnyxuBaHna baHkoBckoi kapTbl, Ans BaHkoBCKUx KapT co
cnocobom [ocTaBKM NOCPEACTBOM MOYTOBOrO OTNpaBreHns/ KypbepcKo JOCTaBKOMN.

Ecnn KnueHT XenaeTt oTkasaTbcsl OT O6CJ'Iy)KI/IBaHI/IF| no baHkoBckom KapTe B cnegywwem rogy OH AOIMKeH NMUCbMEHHO nméo 06paTI/IBIJJI/ICb B

100 BaHkoM OcyLLEeCTBMNEHA NPONOHraLmMs Cpoka AencTBrs Bcex BaHKOBCKUX KapT Ha MaTepuanbHOM HOCUTENE, CPOK AeNCTBUS KOTOPbIX 3akaH4YMBaeTcs, HaumHas ¢ 01
mapta 2022 roga.
101 HenpmmeHnMo Ans BaHKOBCKMX KapT Ha MaTepuaribHOM HocuTere, CPOK AeCTBMA KOTOPbIX Gbif MPOMOHMMPOBaH o pelueHnio banka. Ecnv KnueHT xenaet

oTKasaTbCs OT UCNOMNb30BaHMS Tako BaHKoBCKOM kapTbl, eMy Heobxoanmo obpatutbcs B baHk ¢ 3asBneHvem Ha bnokupoBky BaHkoBCKOM KapThl.
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KOHTaKTHbIV LeHTp yBeaoMuTb 06 aTom BaHk He no3gHee nocneaHero Paboyero AHA nocnegHero Mecsua TekyLero roga oocnyxXvnBaHus.
Komuccus 3a rogoBoe obcnyxvnsaHne baHKOBCKOM KapTbl B3MMAETCH 3a KaXAbl MOMHbIA U HEMOSHbIV rod 06CnyXMBaHus.

6.2.11. MMpwu xenaHnn KnueHta nameHnTb Tvn BaHkoBckoi kapThl, depxaTtento KapTbl MoxeT GbiTb BbiMyleHa BaHkoBckasi kapTa MHOro Tuna,
ans yero KnueHTy Heobxoavmo o6paTtuTbes B MoapasaeneHve baHka ¢ COOTBETCTBYHOLMM 3asiBIIEHVEM.

6.2.12. B cny4ae npekpalueHus baHkom Bbinycka (nepesbinycka) BaHKOBCKMX KapT cOOTBETCTBYOLEro Tuna baHk octaBnseT 3a cobon npaso
npu aBTOMaTU4eCKoOM nepeBbinycke BaHKOBCKOWM KapTbl B COOTBETCTBUM C N. 6.2.6 O6wmx Ycnosui BeinycTuTb Oepxartento KapTel BaHkoBckyto
KapTy uHoro Tmnal®?, B aToMm criyyae He nosgHee YeM 3a 1 Mecsl [0 OKOHYaHMs cpoka AeicTBuA BaHkoBckoln kapTel BaHk B nio6oit ns dopm,
npeaycMoTpeHHbIxX n. 2.14.1 O6wmx Ycnosui, nHpopmmpyet KnueHta o6 nameHeHmn tuna baHkoBckon kapTel. KnueHT BnpaBe oTkasaTbCsi OT
Takon BbaHkoBCKOWM KapTbl, 0OpaTUBLLUMCL C COOTBETCTBYIOLIMM 3anpocoM B KOHTaKTHLINA LIEHTP He no3gHee 5-ro yucna mecsila OKOHYaHus cpoka
Aencteus baHkoBckon KapTbl (@ Ans BaHKOBCKMX KapT, OTKPbITbIX B pamkax 3apnnaTHbiX nporpaMm B [loapasgeneHusx, Haxodswmxcs Ha
Tepputopum r. MOCKBbI U MOCKOBCKOTO PermoHa He nosgHee 15-ro yicna nocnegHero mecsua cpoka Aenctems baHkoBckon kapTbl).

6.2.13. [lpwu nepeBbinycke BaHkoBCKOWM KapTbl Ha BaHKOBCKYIO KapTy TOrO Xe TUMna NUMUTbI U 3anpeThbl, yCTaHOBMNEHHbIE B COOTBETCTBMU C M. 6.3.6,
n. 6.3.7 O6LwmMX YCroBun, COXpaHSATCA B Cnyyae, ecnv Homep baHKoBCKoW kapThbl He n3meHuncs. Ecnu BaHkoBckas kapTa Obina nepesbinyLleHa
C HOBbIM HOMEPOM, TO COXPaHATCSA NMMUTLI, YCTAHOBIEHHbIE B COOTBETCTBMM C N. 6.3.6 O6Lmx Ycnosun.

Mpn nepesbinycke KpeauTtHon kapTel Ha KpeAWTHYI0 KapTy MHOrO TMNa fUMWUTLI U 3anpeThl, yCTaHOBMNEHHbIE B COOTBETCTBUM € N.6.3.6, n. 6.3.7
O6LWKMxX YCrnoBuii, He COXpaHsIOTCS.

6.3. YcnoBus obenyxusanua Kapr

6.3.1.  BaHK He HeceT OTBETCTBEHHOCTU 32 HEBO3MOXHOCTb UCMONb30BaHNs KapTbl B CUTyaumsix, HAXOAALMXCS BHE €ro KOHTPOrs, 3a OTKa3sbl B
npueme Kaptbl/Lincdposon KapTbl CO CTOPOHbI TOProBO-CEPBUCHBIX NPEANPUATUI, a Takke 3a owWKnbKM, npousoLlealune B pesynbtaTe eNCTBUn /
6e3nencTBnst TpeTbUX NuL.

6.3.2. KapTa Ha MaTepuanbHOM HOCUTESE MOXET ObITb N3bATA GaHkOMaToOM Mo pacnopsaXxeHuto baHka B cny4yae, ecnu:

KapTa 3abnokupoBaHa no uxmumaTtnee baHka nnu no 3anpocy Knuerta,

—  MpEeBbIEHO AOMNYCTUMOE YUCNO NOMNbITOK BBeAeHNs HesepHoro NWH-koaa;

— Kapta 3abbita lepxaTtenem KapTbl B yCTpOMCTBE CHUTBIBAHUSA AaHHBIX C MArHUTHOW NOnockl/unna;

— B 6aHkomaTe npousoLlen c6or NporpamMMHOro UM annaparTHoro obecneyeHus.

B cnyyae nsbsatua Kaptel 6aHkomaTom baHka KapTa 6yaet gocraeneHa B MNogpasaenexHue goctasku KapTbl.

6.3.3. KapTta Ha maTepuanbHOM HocuTene AoMmKHa ObiTb Bo3BpaLlleHa B baHk:

- B MOMEHT nogauvm KnueHTom 3asBneHus o Hecornacum ¢ Onepaument no Kaprte (cornacHo n. 6.9 OO6LWMX yCnoBuWit), eCnM Ha MOMEHT
coBepLueHust ocnapueaemoii Onepaumu no Kapte, Kapta He Gbina yTepsiHa / ykpageHa, a Ha MOMeHT nodayn KnmeHTom Takoro 3asiBreHus
KapTa 3abnokupoBaHa, ecnv uHoe He ykasaHo B . 6.9 Obwux Ycnosui;

- no Tpe6oBaHuio BaHka npu Hanmuum y BaHka MHOPMaLMK 0 BEPOATHBLIX UMW OENCTBUTENbHBIX NPOTUBO3aKoHHbIX Onepauusix no KapTe.

KnneHT 06a3yeTcs yHuuTOXUTL KapTy Ha MaTepuanbHOM HocuTene, pa3pesaB eé BAOSb MarHUTHOW NOMnoch!:
npu uctedyeHun cpoka gencteusi KapTbl, 3a MCKMOYeHMEM cryyasl, korga cpok aeilctBusi KapTbl 6bim NporioHrMpoBaH B MOpsifke,
yCTaHOBMEHHOM M. 6.2.7. O6wmx Ycnosun,

- npv nony4yeHun Hoeon KapTbl, NepeBbINyLLEHHOM Ha HOBbIN CPOK OENCTBUS,

- npu pactop>xeHun [JoroBopa 0gHOBPEMEHHO C Nnoaadeit 3asiBneHust o pactopxeHun [loroBopa (3akpbiTum CueTa), eCrn UHOE He YCTAaHOBMEHO
BaHkom.

HecobntogeHne KnueHtom ob6s3aHHoCTM Bo3BpaTuTh KapTy B BaHk nnu yHu4ToXUThL KapTy B ykazaHHbIX BbilLE CryyYasix NpU3HAeTCa HapyLleHnem
co cTtopoHbl Knnenta ycnosun [lorosopa.

6.3.4.  [Npw npekpalieHnn [oroBopa ocTaTok AeHEexXHbIX cpeacTB Ha CuyeTe 3a BbIYETOM CyMM Bcex 006s3atenbcTB KnueHTa, BO3HMKLWINX Npu
coBepLueHun Onepauuii no KapTte, CymmM KOMUCCUOHHOTO Bo3HarpaxaeHuss baHka cornacHo Tapudpam, uHow 3agormkeHHocTM KnveHTa nepep
BaHkom nepeuncnsieTcs no ykasaHHbIM KnneHTom pekeranTam unuv Bbigaetcs KnmeHTy HanmuHbiMm Yepes kaccy baHka ¢ yyetom n. 5.7.1.2 O6wmx
Ycnosui.

6.3.5. Kapta Ha maTepuanbHOM HocuTene siBnseTcs co6CTBEHHOCTLIO BaHka. KapTa Ha maTepransHOM HocuTene MoXeT ObiTb n3bsiTa baHkom
6e3 oO6bAcHeHMa npuynH NMbo no nepeBomy TpeboBaHuio (B TOM 4YMcre Mo NpuyMHaMm, ykasaHHbiM B M. 6.3.3 O6wmx Ycnosuii) gomkHa ObiTb
HemeAneHHo Bo3BpaLleHa B baHk, B ToM unicne npu HapylieHun [epxaTtenem KapTbl nopsgka ncnonbsosaHus KapTol.

Mpun Hapywenun Oepxatenem KapTel nopsigka ncnonb3oBaHunst Kaptbl 6€3 MmaTepuanbHOro Hocutens, yctaHoBneHHoro O6wymn Ycnosusimu, B
TOM 4ucne B n. 6.7.8 O6wmx Ycnosun, MNMpasunamu no kaptam, baHk Bnpaese npoussectu bnoknposky Takon KapTbl.

6.3.6.  JIUMUT CHATMA HanNU4HbIX U JlumuT no Kapre
6.3.6.1. BbaHk BnpaBe ycTtaHaBnuBaTb JIMMUTbI CHATUS HAaNUYHbIX U JlumnT no Kapte.

[OHeBHON JINMUT CHATUA HanNWuHbIX N ExxemecayuHbIi JIMMUT CHATMSA HanMU4YHbIX YyCTaHaBIMBAOTCA OTAENbHO Mo kaxaow Kaprte. [HeBHOW Jlumut
CHATUS HanNW4YHbIX/ AHEeBHOM JIumuT no KapTe Ha matepuanbHOM HocuTene MoXeT ObiTb M3meHeH BaHkom no 3asenexuto KnueHTta B npegenax
MaKCMMarbHOM CyMMbl, YyCTaHOBNEHHOM Tapudamu, B onucaHHoOM Huxe nopsaake'®. KnueHT Bnpase yctaHoBUTL ExemecsauHbii Jlumut no Kapre
ncxoast U3 yctaHoBrneHHoro baHkom gHesHoro Jiumuta no Kapte, a Takke 3anpeT Ha CHATUE HanuyHbIX no Kapre.

6.3.6.2. [1ns UBMEHEHUS YCTAHOBIIEHHOIO AHEBHOIO JIMMUTA CHATUS HaNMMUYHbIX KNneHT MoxeT 0hopMUTL COOTBETCTBYIOLLIEE 3asiBIEHNE B:
—  TNoppasgenexun baHka;
—  KoHTaKkTHOM LieHTpeE;
—  Cucteme.

6.3.6.3. [ns nameHeHust ycTaHOBNEHHoOro aHeBHoro Jinmuta no Kapte/ yctaHoBneHusa ExxemecsayHoro Jlnmuta no Kapte/yctaHoBneHus 3anpeTta
Ha CHATME Hanu4HbIX No Kapte KnveHT moxeT!% camocTosATensHo ohopMiuTs B MOBUIIBHOM MPUMOXEHWU COOTBETCTBYHOLLIEE 3asiBIIeHMe.

6.3.6.4. YcrtaHoBneHue 3anpeTa Ha CHATWE HanWYHbIX No KapTe/ nameHeHne ycTaHoBNeHHOro aHesHoro Jlnmura no Kapte u gHesHoro Jiumurta
CHATUS HAaNM4YHbIX / ycTaHoBNeHne ExxemecayHoro Jlummta no Kapte ocyllecTBnsieTcs He Nos3aHee AHa nonyyeHus baHkom sassnenus KnuenTa.

102 Mpu aToM pasmep rogoBow Kommccumn 3a obenyxuBaHue (3a nep.bii rog 06¢cnyxuBaHus) BaHKOBCKOWM KapTbl MHOTO TUMa He ByAeT NpeBbIlaTh pasMepa KOMUCCUN
3a rogoBoe 06cnyxuBaHve, yCTaHOBNEHHOro Ans baHkoBCKoM kapThbl, BbINyCk (NepeBbinyck) KoTopon baHkom Gbin npekpaLleH.
103 BO3MOXHOCTb U3MEHEHWSI YCTAHOBNEHHOTO AHEBHOIO JIMMMTA CHATUS HANUYHBIX NPEAOCTaBMSETCS MO MEPE TEXHUYECKON peanusaumm.

104 BO3MOXHOCTb U3MEHEHWSI YCTAHOBNEHHOTO AHEBHOrO JlummTa no KapTe npeaocTaBnsiercs o Mepe TEXHUYECKO peanuaaumm.
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6.3.6.5. [llpn xenaHnn KnueHta yBenuuutb AHEBHOW JIUMUT CHATMA HanuuHbIX nNo KapTe, KnueHT MoXeT nogatb 3asiBreHne nocpeacrsom
Cwucrtembl. Mpu yBennyeHun gHEBHOrO JIMMUTa CHATUS HANUYHBIX B TaKOM MOPSAKE, YBEMWYEHHbIN AHEBHOW JIMMUT CHATUA HanMYHbIX AeNCTBYeT
[0 OKOHYaHus AHA nofdadn KnveHToM 3asBneHus N He MOXeT NpeBbIWaTh pa3mMep eXemMecsayHoro JInMmta CHATUSA Hanu4HbIX, YCTaHOBIEHHbIN
Tapudamu. Mpn NpuHATUM BaHkOM NoNoXxuTenbHoOro pewexus, KnneHt ysegomnsetcs nytem HanpasneHuss CMC-coobueHns Ha KoHTakTHbIN
Homep MobunbHoro TenedoHa/lNyw-ysegomnerms Ha KoHTakTHoe MOBunbHoe yCTPOWCTBO, a Takke nyTem oTobpaxeHusa nidopmauum B Cucrteme.

MMpun 3anpoce KnvueHToM yBenu4eHus AHEeBHOro JIMMUTa CHATUSA HaNWYHbIX CBbIE MaKCUMarbHOW CyMMbl, YyCTaHOBMNeHHon Tapudamu, BaHk
ocTaBnseT 3a cobou npaso notpeboBaTb AOKYMEHTbI, MOATBEPXAaoWmne HeobXoAMMOCTb YBENUYEHUS AHEBHOTO JIMUTa CHATUA HanWyHbIX, a
Tawke oTkasaTb KnmeHTy B JaHHOM n3MeHeHUn 6e3 06bACHEHNSA NPUYMH.

6.3.7.  KnueHT BnpaBe yCTaHOBUTb MW OTMEHWUTbL 3amnpeT Ha COBepLUEHWe MOKYMoK B ceTW WHTepHeT ¢ vcnonb3oBaHuem KapT, ocdopmus
cooTBeTcTByloLLEE 3asBneHne B MoBUIEHOM NpunoxeHnmntos,

6.3.8. B cnyuvae BbinonHeHus KnveHtom TpeboBaHuin nepes yNnonHOMOYEHHbLIMW rocy4apCTBEHHBIMU OpraHamu (JOSMKHOCTHLIMU MuamMm), no
npuynHe KoTopbix paHee BaHkoBckas kapTa KnveHTta bbina 3abnokuposaHa (cM. n. 6.10 O6wumx Ycnosun) nocnegHsAs MOXeT ObiTb NepeBbinyLLeHa
Ha MPeXHWN CPOK C OOHOBPEMEHHbIM B3MMaHWEM KOMWCCUW 3a MepeBbinyck BaHkoBcKoW KapTbl, NPeAyCMOTPEHHON OEeWCTBYOLWUMN Ha 3TOT
MomeHT Tapudamn, baHkoBckas kapTa Takke MOXeT ObITb NepeBbInyLUeHa Ha HOBbIA CPOK C OA4HOBPEMEHHbBIM B3UMaHNMEM KOMUCCUM 3a rogoBoe
obenyxveaHne baHkoBckow kapTbl. NS ykasaHHOro B HacTosILLEM NyHKTe nepesbinycka KnueHTy Heobxoammo obpatutbes B lNoapasgeneHune
BaHka nuyHo.

6.3.9. [lpn 3auncneHun OeHexHbIX cpefcTB Ha KapTy BaHk pyKoBOACTBYETCS WCKIOUMTENBbHO 16-3HauYHbIM HOMEpOoM KapTbl, ykasdaHHbIM
nnaTenbLKOM CPeacTB.

B Tom cny4ae, ecnu:

- HA MOMEHT 3a4MCreHNs AeHeXHbIX CpeAcTB Mo HoMmepy KapTbl cpok AercTBus Takon KapTel nctek / KapTta 3akpbita unm B cootBeTcTBumn ¢ ObLmmm
Ycnosusimu nponaeeaeHa briokuposka KapTbl, B T.4. npy nogaye KnneHTom 3asiBNEHUs O ee 3aKpbITUK, He MPenaTCTBYOLLAs 3a4NCEHNI0 CPEACTB
Ha CueT, AeHexXHble CpeacTBa 3auncnsoTcs Ha CYeT, K KOTopoMy Gbina BbinyLleHa Takas KapTa;

- Ha KapTy nocTynatoT AeHexXHble CpeACcTBa B BantoTe, OTNIMYHOM OT BantoTbl CyeTa, K koTopoMy BbinyLleHa KapTa, baHk nponssoaunTt koHBepTau o
cpeacTs 6e3 AoNonHUTENbHbIX YKkasaHuin KnueHTa no BHyTpeHHeMy kypcy BaHka Ha gaty u Bpems nposefeHus bavkom Onepauun no Kapte.

6.3.10. baHk BnpaBe ycTaHaBNMBaTb Pasnu4YHbIi CPOK AEWCTBUSA AN pasHbiX TUMOB, BbiNyckaeMbix (MepeBbinyckaembix) KapT.
6.4. Ycnosus peructpauumn n oco6eHHocTn obcnyxmnBanms Lindposbix kapt!o®

6.4.1. CoBepLueHne beckoHTakTHbIX onepauui ¢ Lindposoin kapToin Bo3amMoxHO ¢ nomoLlsto Kapt MnatexHon cuctembl MUP. TMpu pernctpauun
KapTtbl B LincdbpoBom nnatexxHom cepsuce Oepxatenb Kaptbl 0683aH 03HakoMuTbCA M cornacutbes B MoGunbHOM yCTPOMCTBE C YCrOBUAMU
perucTpaumm n ocobeHHoCcTsaMU 06cnyxnBaHust LindpoBbix kapT.

6.4.2. [epxatenb KapTbl BnpaBe 3apernctpmpoBath B LinbpoBOM nnaTexxHOM cepBuce akTuBHY0 KapTy, BbinyLlleHHyo Ha umsa [depxaTens
KapTbl. MNpu aTom ogHa u Ta xe Kapta moxeT 6biTb fobaBneHa B LindpoBoin nnaTexHbl cepBUC Ha HECKONbkMX MoBMnbHbIX YCTPOMCTBAX.

6.4.3.  [epxatenb KapTbl NPOMHOPMMPOBAH, YTO perucTpaums B LidppoBoM nnaTexxHoM cepBeuce KapTbl, BbIMYLLEHHON Ha UMS Apyroro nuua,
MOXeT MPUBECTM K MOLLEHHUYECKMM OMNepaumnsm 1 noTepe AeHexHbIx cpeacts [epxatenem Kaptbl. [epxaTtens KapTel caMmocToATensHO HeceT
OTBETCTBEHHOCTb 3a COBEpLUEHWE OnepaLuii C UCMONb30BaHWEM TaKuX KapT.

6.4.4. [o peructpaunm KapTtel B Lindbposom nnartexxHom cepsuce depxatens KapTel 06a3aH yoeamTecs, 4To B LindpoBom nnaTexxHoM cepsuce
3apeructpupoBaHbl AyTeHTUMKaLUMOHHbIE AaHHble OepxaTtens KapTol. Ecnu ans pastnokmposku MobunbHoro yctporctea/Hocmoro ycTpoincTea
unu coseplueHns beckoHTaKTHbIX onepauunin ¢ Lindposoi kapTon 3apernctpmpoBaHbl AyTeHTUUKaLMOHHbIE AaHHbIe APYroro YenoBeka, Takve
AyTeHTU(UKALMOHHbIE AaHHble OyayT cumTatbest AyTEHTU(DUKAUMOHHLIMM AaHHbIMM [epxatens KapTtel, a BeckoHTakTHble onepauuu,
NOATBEPXAEHHbIE YKa3aHHbIMU AyTEHTUDUKALIMOHHBIMU OaHHBIMU, CYMTAKOTCA noaTBepXAeHHbIMK [epxaTtenem Kaptbl. BaHk He nonyvaeTt oT
OepxaTens KapTbl, He XpaHUT 1 He obpabaTtbiBaeT ero AyTeHTU(UKALMOHHbIE AaHHbIE.

6.4.5. BeecTtun peksusntbl Kapthl B Lindoposom nnatexHom cepsuce depxatens KapTbl MOXET, 3anonHnB opMy peructpaumuv BpyyHyo nnm
mcnonb3ysa kamepy Ha MobunbHoM ycTpoincTee. locne Toro kak pekBuanTbl KapTbl BBedeHbl B LindpoBon nnaTtexHbin cepuc baHk Bnpase
3anpocuTb y [epxaTtena KapTbl noaTeepxaeHue Toro, Yyto Kapta npuvHaanexuT emy. MNoateepxaeHne OCyLLecTBNSeTCA OOHUM U3 CReaytoLwmx
cnoco6oB no BelIbopy baHka:

— nyTem obpawieHus Oepxatens KapTbl B KOHTaKTHbIN LIEHTP;
— nocpeacTteom BBoaa [depxartenem Kaptbl B Lindoposom nnartexHom cepeuce ogHopasooro CMC-napons, nonyyeHHoro ot baHka.

Mocne ycnewHoro noaTeBepxaeHuss npuHagnexHoctn Kaptol Oepxatento Kaptel (ecnv npumenumo) B LincppoBoM nnatexxHom cepsuce
pobaesnseTcs cooTBeTCcTBYOWasn Lindposas kapta n popmmpyetcs BupTtyanbsHbii 06pa3s aTow kapThbl.

B npouecce peructpaumn Kaptbl B LndpoBom nnatexHom cepsuce baHk nonydaet oT [Mpoarngepa LindpoBoro nnatexHoro cepsuca
onpegeneHHyto nHgopmaumio o [epxaTtene KapTel onsa uenewn noarBepxaeHus nuyHoctn [epxatensa KapTbl, a Takke nNpoTMBOAENCTBUSA
MoLLeHHNYecTBY. BaHk obpabaTbiBaeT M XpaHWUT ykasaHHyl MHOpMauuio OO0 3aBeplueHust npouenypbl pervctpaumm Kaptel B Lindposom
nnaTexHoM cepsuce, nocre Yero yaanser.

B HocrMmoe ycTponcTBO BCe ykasaHHble Bbllle AaHHble 0 KapTe n Lindposom nnatexxHoM cepBuce BHOCATCS Yepe3 MobunbHoe yCTpoicTBO.
6.4.6. [nsa ocyulectBneHnsa beckoHTakTHOM onepaumm ¢ LindpoBoii kapTon, YCTaHOBEHHOMW B Ka4eCTBE KapTbl UCMOMb3yeMON N0 YMOSYaHMIO,
B Lundposom nnatexxHom cepsuce Mir Pay [epxatenb Kaptbl nmogHocut MobunbHoe ycTpoiicTBo/HocMMOe YCTPOWCTBO K CUMTbIBAlOLEMY
nnaTeXxHoMy yCTPOMCTBY M NOATBEPXAAET onnaTy nytem Beofa AyTeHTUMMKaLMOHHBIX AaHHbIX. [pu xenanun [epxatens KapTel ncnons3osatb
Ans onnatbl uHyto Lindposyto kapTy emy Heobxoamnmo BonTu B LindpoBoi nnaTtexHbI cepBuc, BbIopaTh MHy0 LindpoByto kapTy nyTem HaxaTus
Ha COOTBETCTBYHOLMIA eli BupTyanbHbii 06pa3 KapTbl U MOATBEPAWTH onnaTy nytem BBoAda AyTeHTUMUKALMOHHBIX AaHHbIX. BeckoHTakTHas
onepauusi, coBepLleHHasi ¢ nomoupbto LindpoBoit kapTbl 1 AyTEHTUMMKALMOHHBIX AaHHbIX, TpU3HaeTca onepaumven depxatena KapTol.
6.4.7. B Uudposom nnatexHom cepsuce Ha MobunbHom ycTpoinctee [lepxartens KapTel MOXeT:

— y3HaTb cTatyc Lindposoii kapTbl (Npu Bnokupoeke KapTtebl 6nokupyetcs n Lindposas kapta);

—  3abnokuposaTb Lindposyto kapTy (cama Kapta npu aTom He 6rnokupyetcs);

—  NOoCMOTpeTb MHOpMaLuo o nocnegHnx beckoHTakTHbIX onepauusix ¢ LiudppoBoii kapToi (gaty M cymMy onepauuu, HaumeHoBaHue
npoaasua). Onepaumn no Kapte n Cuyety, He aBnswowmecs beckoHTakTHbIMK onepaumamn ¢ Lindposon kapTon, He oTpaxakrTcs B
Lindposom nnatexHom cepsuce. MNpu xenaHnm Oepxatens KapTel MOXeT OTKNIOUNTb B LindpoBom nnatexxHom cepsuce yBeAOMIEHMS

105 Ycnyra npefoCcTaBnsieTcsl Mo Mepe TEXHUYECKON peanusaumu.

106 perucTpaumsa LindpoBbix kapT Ha HOCMMbIX YCTPOMCTBaxX NPeAOCTaBSETCS C MOMEHTa TEXHUYECKON peanunsaumm.
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o beckoHTakTHbIX onepauumsx ¢ Lindpposon kapton.

— ypanuTb Lindposyto kapTy u3 Ludposoro nnatexxHoro cepsuca. MNMpu atom [epxaTtens Kaptel gaeT baHky paspelueHue Ha o6paboTky
BecKoHTaKTHbIX onepaumi, COBEPLUEHHbIX C UCNOMb3oBaHMeM AaHHON LindpoBoi KapTbl, HEUCMOMHEHHbIX Ha MOMEHT €€ yaarneHus 13
Lindposoro nnatexHoro cepsuca.

6.4.8. bBaHK HacTOATENbHO peKoMeHAyeT He XpaHuTb KapTbl HA MaTepuanbHOM HocuTerne CoBMeCTHO ¢ MobunbHbIM yCTpocTBOM/HOCUMBIM
YCTPOMCTBOM, 3a UCKIIOYEeHNeM crnyyaeB permctpaumm Lindposon kapTel B Lindbposom nnatexHoM cepsuce.

6.4.9. Hoctyn, ucnons3oBaHue 1 o6cnyxmneaHune Lindposon kapTbl 3aBUCAT OT ycnosui obcnyxumeaHus B Lindposom nnaTtexxHom cepsuce, a
Takke ceTn onepatopa MobunbHoM cBaA3un, ucnonbdyemon Oepxarenem Kaptel B MobunbHOM ycTponcTBe. baHk He HeceT OTBETCTBEHHOCTU 3a
noBble 06CcToATENBLCTBA, KOTOPbIE MOMYT NpepBaTh, MOMeLlaTb UK MHBIM 06pa3oM NOBNUATL Ha YHKUMOHMPoBaHWe LindpoBon kapTbl, Takue Kak
HeaoCTynHOCTb LindpoBoro nnatexxHoro cepsuca unm cetTu onepatopa MobmnbLHOM CBA3M, a Takke OrpaHUYeHUs 30Hbl MOKPLITUS CETU MOBUIBHON
cBsA3n, nepeboun B nogaye unu npepbiBaHne 6€CnpoBOAHOIO COEANHEHNS.

6.4.10. [epxatenb KapTbl cornmawaetcsd, 4to yHkumMn Liudpposoro nnatexHoro cepsuca u Lindposon kapTbl MOryT OOHOBNSTHCA
aBTOMaTtuyeckn 6e3 HanpasneHus Oepxatento KapTbl gononHutenbHoro ysegomneHusi. B niobon MomeHT BaHK MOXeT MPUHSATb pelueHue o
paclumMpeHnm, COKpaLLeHUn 1M NpMocTaHoBKe BUAOB U/nnn o6beMoB BeckoHTakTHbIX onepaumn ¢ Lindpposon kapTon, a Takke 06 nsmeHeHun
npoueaypbl permcTpaummn.

6.4.11. Tlo nobbiM BonpocaMm, CBA3aHHLIM C TEXHUYECKON nogaepkon MobunbHbIX yCTPOMUCTB, HOCMMBIX YCTPONCTB, a Takke ANns nonyyYeHus
MHdopmMaummn o6 orpaHndeHnsx ycnyr B LincdopoBoM nnatexHoMm cepsBuce, O MUHMMAaInbHbIX TpeboBaHUSAX K MporpaMMHOMY W annapaTHOMY
obecneueHunio [epxatenb KapTel JomkeH obpallatbest Hanpsimyto k MNposanaepy Lindpposoro nnatexHoro cepsuca.

6.4.12. bBaHK He HeceT OTBETCTBEHHOCTM 3a Aewncteua lNposangepa Lindposoro nnaTexHoro cepsuca nnu nobon Opyron TpeTben CTOPOHbI,
coBepLUaeMble B pamkax obcnyxmeaHuns Lindposoi kapTel. Mopsigok nonyyeHns u obpaboTku nobon nHgopmauum, nonyyaemon MNposaiaepom
Lindposoro nnatexHoro cepeuca B npouecce ucnosnb3oBanua Oepxartenem Kaptol Lindposon kapTel nnu LindpoBoro nnatexHoro cepsuca,
perynupyetcsa gorosopom mexay Oepxatenem Kaptol u MNMposangepom Lincdposoro nnatexxHoro cepsuca.

6.4.13. TlpoBavgep LincdppoBoro nnarexHoro cepsuca, onepatop MobunbHOM CBA3M, KOTOpoW nonb3yeTtca Oepxartens KapTbl, a Takke uHble
TpeTbM nuua (B TOM Ynicne pasnuyHblie Be6-caiTbl), 3aaeiicTBOBaHHbIE B NpedocTaBneHunmn yenyr LingpoBoro nnatexHoro cepsuca, MMET CBOU
ycnoBusa obCnyXmBaHWA M NOMUTUKA KOHMAeHUManbHoCcTW. MNepenaBas ykasaHHbIM NMUaM CBOW NWYHbIE AaHHble, UCMOMb3ys YCNyrn unm
noceluas Be6-cantbl ykazaHHbIX nuu, epxatens KapTel NpuHMMaeT nx ycrnoBus ob6CnyXMBaHWs U NOMUTMKM KOHOUAEHUMANBHOCTH.

6.4.14. Tlposavgep LindpoBoro nnatexHoro cepsuca MMeeT MpaBo, COrMAcHO YCrOBMAM MONb30BATENbCKOrO COrnalleHns, npuHMMaeMblX
KnueHtom npwu peructpaumm KapTbl, 6nokmpoBaTh, OrpaHnynTb, NPUOCTAHOBUTL MW NPEKPaTUTL ucrnone3osaHne Oepxatenem Kaptol Lindposon
KapTbl W/nnu nameHnTb yHKUMK Lindposoro nnatexHoro cepsuca. lepxatens KapTbl yBeAOMINEH U CornaceH YTo B Takom cryyae baHk He HeceT
OTBETCTBEHHOCTU neped Aepxatenem KapTbl.

6.4.15. bBeckoHTaKTHble onepauumm ¢ LindpoBow kapTon aBnatoTcst pasHoBuaHocTbio Onepauun no KapTte n B ocTanbHOM COBEpPLUIAKOTCS B MOPSAKE
1 Ha YCrnoBusAX, yCTaHOBMNEHHbIX Ans Onepauumn no Kapre.

6.5. MepeBoabl Mexay 6aHKOBCKMMU KapTamMu

6.5.1. baHk npegocTtaenseTt KnmeHTy npaBo ocyluecTBnAThL [NepeBoabl Mexay 6aHKOBCKMMU KapTamu.

6.5.2.  [NepeBoabl Ha kapTbl ApyrMx GaHKOB OCYLLECTBSKOTCS TONBLKO B POCCUICKUX pybnsax. MomeHTanbHble nepeBoabl Mexay Kaptamm pasHbix
KnneHTOB OCYyLLECTBNSIOTCS: MexXay pe3vaeHTamMu — TONbKO B POCCUMCKUX PYOnsix, Mexay HepesauaeHTaMu — B POCCUNCKMX pybnisix, aonnapax
CLA un eBpo. baHk BnpaBe ycTaHaBnuMBaTb AOMOMHWUTErMbHbIE OrPaHWYEeHWs Ha BaniloTy nepesoda. VHdopmauus O Takmx OrpaHUYeHUsX
pasmelwaetca Ha Cawnrte baHka. B cnyvae ocylecTtsneHus pesvaeHToM MomeHTanbHoro nepesogja mexay Kaptamu opHoro KnvedTta
ncnons3oBaHuem Kaptbl, BbinyweHHon k Cuety B gonnapax CWA wnu eBpo, BaHk KOHBepTMpyeT CymMMy nepeBoga B POCCUMICKMX pybnsix,
ykasaHHyto KnueHtom, B BamoTy CuyeTa, kK KOTOpoMy BbinylleHa KapTta, no BHyTpeHHeMy Kypcy baHka Ha gaty u Bpems ucnonHeHuss baHkom
nepesoja.

6.5.3.  KnueHT - nnatenbLimk cpeacTe UMeeT Npaso OCyLLecTBNATb [Mepesoabl Mexay 6aHKOBCKMMU KapTamu B pamkax [JocTynHoro 6anaHca.

6.5.4. Tlpu 3auncneHMn AeHexHbIX cpedcTB Ha KapTy BaHk pyKOBOACTBYETCA WMCKMYUTENbHO 16-3Ha4HbIM HOMepoM KapThbl, ykasaHHbIM
KnueHTom - nnaTtenswunkom cpeacTts. B Tom cnyyae, ecnu Ha KapTy noctynatoT AeHexHble cpeacTBa B BantoTe, OTNMYHOW OT BantoThl CyeTa, K
KoTopoMmy BbinyLueHa KapTa, BaHk npou3BoauT KoHBEpTaumio cpeacTs 6e3 AONONHUTENbHbIX YKkasaHu KnvueHTa no BHyTpeHHeMy Kypcy baHka Ha
Aaty n Bpemsi nposeaerust bankom Onepauum no Kapte.

6.5.5. BaHk ocTaBnseT 3a coboi npaBo oTkasaTb B NpoBedeHMn onepauui Nepesoaa mexay 6aHKOBCKMMY kapTamu B Criydae HeCOOTBETCTBUS
OaHHOM onepaumn TpeboBaHMSM OENCTBYIOLLEro BamnlTHOrO 3akoHopaTenbctBa Poccuiickon Pepepauum, B TOM YMCHE MO OCHOBaHUSIM B
cooTtBeTcTBMM C N. 3.7 O6LMX YCcnoBui.

6.5.6. BaHk ocTaBnseT 3a coboi NpaBo YCTaHOBUTL OrPaHNYeHNs (MMMUTBI) Ha CyMMmbl MNepeBoaoB Mexay 6aHKOBCKMMU KapTamu.

6.5.7. Cymma onepauuu [MepeBofoB mexay GaHKOBCKMMM KapTaMu MO 3aBepLUeHUK TakoW onepauuu rnepeBofa cpasy e CTaHOBUTCS
HepocTynHoM KnneHTy-nnatenbLiyky CpeacTB v UckovaeTcs u3 [loctynHoro GanaHca.

6.5.8. 3auncneHHble nytem MomeHTanbHbIX nepeesoaoB Mexay KapTaMl/I AEHEeXHble CpeaCTBa BKIHOYAKTCA B ,D,OCTyI'IHbIVI 6anaHc B «pexnve
peanbHOro BpemMeHm». B Cny4ae ocyulecTBneHua I'IepeBo,qoa Ha KapTbl pYyrnx 6aHkoB CPOK 3a4nCneHna oeHeXHbIX cpeacTB Ha 6aHKOBCKy}O KapTy
1 GaHKOBCKUIA cyeT nony4yartena onpepgendetca 0aHKOM-3MUTEHTOM OaHKOBCKOMN KapTbl nony4yartensa.

6.5.9. Tpu [llepeBogax Mexay OaHKOBCKMMKM KapTamu 4epe3 OaHkomaTbl baHka waeHTudukauma KnueHTa npousBogutcs BaHkom
aBTOMaTu4eckn Ha ocHoBaHuu Kaptbl/ Lindpposon Kaptel Knuenta u NMNH-kopa.

Mpwu MepeBoaax mexay 6aHKOBCKMMYU kapTamu Yepe3 Cuctemy naeHtudunkauma KnmeHta npoMsBoamTCst aBTOMaTUYECKM HAa OCHOBaHMM NIOTUHA U
napons unv apyrmx naeHtudmkatopos ansa Bxoga B Cuctemy, ykasaHHbix B Ycrosusax JO.

6.5.10. HenocpeacTBeHHO Npu NepeBoae AeHEXHbIX cpeacTB KnMeHT JomkeH criefoBaTh MHCTPYKUMAM Ha 3kpaHe BaHkomaTa/Cuctemsl.

6.5.11. Tlo 3aBepLlieHnn onepauun I'IepeBon,os Mexay ©6aHKOBCKMMM KapTamu OaHkomaT BblaaeT KJ'II/IeHTy KBUTAHUUIO, COLepXKallyto
MH(bOpMaLIMPO O AaHHOW onepauun nepesoaa cpencTs. KnueHT 065a3aH XPaHUTb KBUTAHLUMUIO B Te4eHNe roga c MOMeHTa coBepLleHna onepaunun.
Mognuck KnneHTa Ha kBUTaAHUMKN He npegycMmoTpeHa.

6.5.12. ABTOpU3OBaHHbIe onepauuu MepeBoaoB Mexay 6aHKOBCKUMU KapTamu C MOMeHTa ABTOpU3aLMU He NOoAexaT OTMEHE.
6.5.13. TlepeBoabl Mexay 6GaHKOBCKMMU KapTamy MOTYT OCYLLECTBNATLCS [epxaTtenem KapTol.
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6.6. BaHk 06s13aH:

6.6.1.Bbigatb Knuenty KapTy Ha maTepuanbHoM Hocutene crnoco6om, onpedeneHHsiM KnveHTom, He no3aHee 21 kaneHAapHOro AHA C MOMeEHTa
3aknoveHuns JJorosopa, nogayn 3assreHus Yyepes KOHTakTHbIN LEeHTP Uin npuHATMA BaHkom 3assneHus o Bbinycke / nepesbinycke KapTbl npu
nnyHoM obpalleHum B MoapasgeneHve baHka.

6.6.2.BbinycTntb KapTy 6€3 MaTtepranbHOro Hocutens n NpegoctaBuTb e€ pekBnanTbl KnveHty B MoGunbHOM npunoxeHun He nosgHee 11 yacos
¢ MomeHTa ocpopmneHus KnmeHTom 3asBku Ha Bbinyck KapTbl B MOBUIBLHOM NpUMoXeHnUu.

6.6.3.lNpoBoanTbL paccnegoBaHus Mo NMCbMeHHoOMY 3asBreHnto KnveHta. Mpu atom BaHk nmeeT npaBo 3anpawuvsath y KnueHta JOKYMEHTbI uiu
pasbACHeHUs, HeobxoanMble AN NPOBEeAEHUs Takoro paccnegoBaHus.

6.6.4. bnokuposaTb KapTy (-bl) B cooTBeTCTBMM C M. 2.18.6 O6LMX YCrnosuii.

6.7. KnueHT 06513aH:

6.7.1. TlNonyunTb KapTy Ha MaTepuanbHOM HOcUTENE B COOTBETCTBUM C M. 6.2.2 O6Lwmx YcnoBuii n npomssecty AkTueaumio KapTbl.
6.7.2. TlognucaTb KapTy Ha maTtepuanbHOM HOCUTENE HEMEANEHHO NPY NONy4YeHUN.

6.7.3. Cobniogatb n BbinonHaTe lNMpasuna no Kaptam. Tekct lNMpaewun no Kaptam goctyneH B Mogpaspenenunsix baHka u Ha Cavite baHka
(https://www.raiffeisen.ru/tariffs/).

6.7.4. lMorawaTb 3a40MKEHHOCTb, B TOM YMCIe BO3HUKLLYIO MO NPUYMHAM, yKa3aHHbIM B M. 6.2.5 O6LWmx YCcnoBuii, BKNoYasi CyMMbl, B3UMaemble
BaHkom B cooTBeTCTBMU C Tapudamu, B nopsigke U CpokK, ycTaHoBreHHble OBLWmMMmn Ycnosusimu.

6.7.5. OkasblBaTb cogelicTBue BaHky npu npoBeaeHUM NobbIX paccrnefoBaHUi U UCMONb30BaTh Mepbl AMs NpeaoTBPalLeHUsi MOLLIEHHUYECTBA
UM VHble Mepbl, KOTOPbIE MOTYT NPEAOTBPATUTL KOMMpOoMeTauuo LindpoBeix kapT.

6.7.6. OsHakomuTb MHoro [epxatens Kaptbl ¢ O6wmmu Ycnosusmu, MNpasunamum no Kaptam u Tapudamu n obecneynTb BbIMOSNHEHWE
yKa3aHHbIMM NTMLL@MU COAEPXKALLMXCA B HUX TpeboBaHUiA, B TOM YCIe B OTHOLLEHWUM Nopsiaka ncnonb3osaHusa Kapt/LudpoBeix kapT. Bce pacxoab,
npousBefeHHble ¢ NoMoLLbio KapT, BbinyLleHHbIX UHbIM Oepxatensm KapT, onnadmsatotca co CyeTtoB KnmeHTa.

6.7.7. Ob6ecneunTb NpekpalleHne ncnonos3osaHust PebeHkom KapTbl, BbinyLleHHOW Ha uMsa PebeHrka k CueTy KnmeHTa-3akoHHOro npeactaBsuTens
PebeHka, npy OOCTUXEHWM UM BOCEMHapuaTUneTHero Bospacta u obecneuntb ee BrokuposKy, B nopsake, npegycmoTpeHHom O6wmmm
Ycnosusmu.

6.7.8. Tpwn nony4eHnn n ncnonb3oBaHun Kapt (-bl), B ToM uncne Lindposbix (-oi) kapT (-bl), KnueHT ob6s3aH cobniogatb nopsigok mx (e€)
MCMONb30BaHUs, B T.4.:

- He ponyckaTb BO3HWUKHOBEHUS MPOCPOYEHHON 3adorbKeHHocTM no Cyetam u noGoW MHOM 3adorkeHHOCTW nepen baHkom, Bknovas
3aJ0/MKEHHOCTb NO onnate MuHMManbHOro nnatexa, B TOM YMCNE BO3HWKLLEW MO BWMHE TPETbWMX N, Ha KOTOpbIX Obina BO3MNoxeHa
0653aHHOCTb NO ynnaTe KoMuccuii baHky;

- cobntogatb Bce ycrosusa Jorosopa, O6wux Ycnosuw, Tapudoe u Mpasun no Kaptawm;

- xpanuTb B cekpeTe MNH-koa, Homep KapTbl n AyTeHTudmKaumMoHHble aaHHble. He nepepaBaTte KapTy, ee Homep, cpok gencteus, CVV2/CVC2-
KOO TpeTbemy nuuly (3a MWCKMHYEHUMEM TOProBO-CEPBUCHBLIX MPEAnpUATUIA, a TakKe CryvyaeB MoNb30BaHWUst ycryramm MoMeHTanbHbIX
nepeBogoB mexay Kaptamu, BeckoHTakTHbIX onepaumi ¢ Lindposoi kapton), He nepepaBaTb AyTEHTUMUKALMOHHbIE JaHHbIE, @ TaKke
MobunbHoe ycTporicTBo/Hocmoe yctponcTteo KnveHTta TpetbemMy nuuy. Mcnonb3oBaHune KapTol/AyTeHTUMKALUMOHHBIX AaHHbIX/ MobunbHOro
ycTpovictBa/Hocumoro ycTponctea TpeTbuM nuuom OyaeT paccmatpuBatbest BaHkom kak rpyboe HapyweHue [orosopa, nopsiaka
ncnonb3oBaHus KapT n MoXeT noereyb 3a cobol pactopxeHue BaHkom [JoroBopa B OAHOCTOPOHHEM NOPSIAKE;

- HeMeaneHHo UHdopmupoBaTb baHk NoObIM AOCTYNHBIM cnocobom, NpegycMoTpeHHbIM Mpasunamu no Kaptam, 06 yTpaTe (kpaxe) KapTbl Ha
mMaTepuanbHOM HocuTerne, BO3HWMKHOBEHUWM MOAO03peHuin, 4To KapTa Ha maTtepuanbHOM HocuTene Morna ObiTb yTpayeHa unv noxuiieHa,
BO3HMKHOBEHUWN pUCKa HECaHKLMOHMPOBAHHOIO MCMonb3oBaHusa KapTel unu ee Homepa TpeTbrMK nuuamu. Hectn OTBETCTBEHHOCTbL 3a BCE
Onepaumn no KapTe, coBepLUeHHbIE O MOMEHTA Takoro yBegomMrneHus baxka;

- He BbinyckaTb KapTy B Lenax nepegayn TpeTbum nuuam KapTbl unvm ee pekBu3nToB W/unu AN ux UCNofb3oBaHWUS TPETbUMW fMuamu;

- nameHaATb MNMNH-kop k KapTe He pexe, Yem oavH pa3 B 30 kaneHaapHbIX AHeN;

- npu ncnonb3oBaHuy LindpoBbix kapT B cnyyae KoMnpoMeTauum v NnoA03peHnin Ha KoMnpomeTaunio AyTeHTUMUKALMOHHBIX AaHHbIX KnneHT
00513aH He3amMeanuTenbHO U3MEHUTb AyTEHTU(UKAUMOHHbIE AaHHble U ybeautbesi, 4TOo B MOOGWNBHOM YCTPOWCTBE 3aperncTpupoBaH
oTneyartok nanbua KnueHta Bo n3bexaHue noboro HeCaHKLMOHMPOBAHHOIO UCMONb30oBaHUsA LindpoBor kapTbl v nu4Hom nHdopmauun. B
crnyyae koMmnpomeTaunm AyTeHTUMKALNOHHBIX AaHHbIX W/Mnu aaHHbix Lindposoin kapTebl KnveHT 06s3aH He3ameanuTensHO yBeAOMUTb 06
aTom BaHk. B cnyvae HeyBeOOMMEHMS n/unmu HeCBOEBPEMEHHOIO yBeaomMneHus KnveHtom BaHka 06 yTpaTe AyTEHTUMMKALMOHHBIX OaHHbIX
n/vnn komnpomeTauun peksnanTos LincdpoBon kapTbl, BaHk He HeceT OTBETCTBEHHOCTM 32 BO3MOXHbIe YObITKM KnneHTa;

- npu ucnonb3oBaHuy Lindposbix kapT B criyyae noTepu unm kpaxum MobunbHOro ycTponcTBa, KOMnpomeTauunm u (Unu) MCnonb3oBaHWA
LindpoBoii kapTbl unun ee pekBuanToB 6e3 cornacus KnueHta HesameanuTenbHO nocrne obHapyXeHUst ykasaHHbIX (DakToB, HO He Mo3aHee
[OHs, cneaylowero 3a AHeM nonyyYeHus yBeaomneHns oT baHka o coBeplueHHon beckoHTakTHOWM onepaumu ¢ Lindpposon kapTon, yBeaoMnTb
06 aTom BaHk;

Mpun oTkase oT ncnonb3oBaHns MobunbHOro yctporictea yoeautbcs, YTo B HEM cTepTbl Bce LidpoBble kKapTbl U MHas NuyHas Hdopmaums.
Ons atoro KnueHT moxeT 06patutbest B KOHTaKTHBIN LEHTP C pacnopsikeHnem o6 yaaneHun Lingposbix kapT;

- coobuwatb baHKy AocTOBEepHble CBeAEHMWS, CBA3aHHbIE C 3aKMoYeHneM U ucnonHeHvem [orosopa, BbiMyCKOM W Mcnonb3oBaHueMm KapThbl.
Hactoawwmm KnueHT noateepxaaeT u rapaHTMpyeT AOCTOBEPHOCTb paHee coobLLeHHbIX baHky Ans 3akntoyeHus [lorosopa v Beinycka KapTbl
cBeaeHun;

- Hagnexawwmm obpas3om UCMONHATbL BCe CBou obsizaTenbcTBa nepef baHkom, cBOeBpeMeEHHO onnaymMBaTtbh Unn obecnednBaTb onnaTty BCex
KOMWCCUIA, NpeaycMoTpeHHbIX Tapudammn baHka;

- He gonyckaTb COBEepLUEeHWs onepauni ¢ ucnonb3oBaHveMm KapTbl B LiensX, He COOTBETCTBYOLMX 3akoHoaaTensctsy P®, n/unn HocAwmx
COMHUTENBHBIA/MOLLEHHUYECKUA XapaKkTep, W/UnM MMelLWmx, o MHeHWo baHka, Npu3HakM HECOOTBETCTBUS 3asBMIEHHLIM LENsM, He
aonyckaTb kKoMnpomeTaummn Kapt, He ncnonb3oBatb KapTbl Ans npuobpeTteHus ToBapos (paboT, ycnyr), 3anpeLleHHbIX 3akoHO4aTENbCTBOM
Po;

- CBOEBpEMeHHO oTBeyaTb Ha coobuweHns u obpalweHus badka, kacarowmecs wucnonHeHus obsasatenbcts KnueHnta nepen BaHkom,
HanpaereHHble MO yka3aHHbIM KnneHTom BaHKy KOHTaKTHbIM AaHHbIM (KOHTaKTHbI HOMEpP MobunbHoro TenedoHa KnneHta, anekTpoHHas
noyTta u gp.);

- npv ucnonb3oBaHun LincpoBbix kapT He oTKMoYaTh PyHKUMM M Mepbl obecneveHns 6e3onacHOCTM ANS 3alwmTbl OT HECAHKLMOHMPOBAHHOIO
ncnonb3oBaHus Lingposeix kapT B LindpoBom nnatexHom cepsuce n/unm B8 MobUnsHOM yCTPOMCTBE M UCMONb30BaTh YKa3aHHbIE (DyHKLMK U
Mepbl Ans obecneveHus 3awmTbl Bcex Lingposbix kapT;

57



O6Lwe ycrnoBus oGCnyK1BaHNUs CHETOB, BKNAZOB U NOTPebuTenbckux kpeauTtos rpaxaaH AO «PaiddaraeH6aHk»

- npu nony4veHun CMC-coobLeHuns o pernctpauum KapTel B LindppoBom nnatexxHoMm cepBuce He3ameanuTensHoO obpatntbcst B KOHTaKTHbIN
LeHTp, ecnu KnneHT He oCyLLeCTBNSAN Takon pernctpauum;

- npu obHapyxeHun KapTbl Ha maTepuanbHOM HOcuTene, paHee 3asiBMEHHON KakK yTpauyeHHOW Unu yKpaaeHHoW, He ucnonb3oBaTtb KapTy, a
HemeaneHHo cooblwmTb 06 aTom baHky 1 BepHyTb KapTy B BaHk B TeueHune 7 (Cemn) Pabounx gHei;

- nopgepxusaTb Ha CyeTax, K KOTOpbIM BbifyLLeHa KapTa(bl), 0OCTaTOK AEHEXHbIX CPeACTB, rapaHTUPYIOLLMIN OTCYTCTBME 3a40MKEHHOCTH;

- npepocTaBnATb Mo 3anpocy baHka B ycTaHOBMEHHbIM baHkoM CpoK AOKYMEHTbI, MoATBepXadaroLwwme coepLuaemMble KnmeHToM onepaumm no
Cyetam, K KOTOpbIM BbinyLeHa KapTa(bl), B crnyyasx, yCTaHOBEHHbIX 3akoHoAaTenscTBoM Poccurickon Penepauum, a Takke B cnyyasix, korga
3TO HeOoOX0AUMO ANSA YTOYHEHWS CoBepLUaeMbIX onepauui n/mnu ana obecnevyeHns COXpaHHOCTU OeHEXHbIX cpeacTs KnueHTa;

- He coBepLiatb no Cyetam, K KOTOpbIM BbinyLleHa KapTa(bl), onepauuii, HapyLuaoLmMX Ppexnum paboTbl yka3aHHbIX CHETOB;

- perynsipHo npoBepsATb MHopmMaumio 06 onepaumsix, COBepLUEHHbIX C ucnonb3oBaHnem KapTtbl, B Cucteme, a Takke MHbIMU AOCTYMHbIMU
cnocobamu;

- He3ameanuTenbHO MHGOpMUpoBaTb baHk 06 M3MEHEHUN CBOMX AaHHbIX, B TOM YMCIE MeCTa XUTenbCcTBa, HoMepa MobuneHoro TenedoHa (B
ToM yncne Homepa TenedoHa ANs yBeAOMIEHNUI), agpeca SMeKTPOHHON MOYTbl U UHBIX KOHTAKTHBIX AAHHbIX;

- obecneunTb npegoctasneHve B baHk cBegeHnit o Homepe MobunbHoro TenedoHa, agpece 3MeKTPOHHON MOYThI 3aKOHHbLIX NpeAcTaBuTenewn
(poauTenen, ycelHoBUTENEW unu noneuntens) PebeHka B BospacTte oT 14 oo 18 net (ecnv NpyMeHNMO), USMEHEHUUN TaKUX AaHHbIX;

- cobntogatb MHble TpeboBaHus K nopsaaky ucnonb3osaHus Kapt (-bl) (Lindposbix (-o) KapT (-bl), ycTaHOBRNEHHble BaHkoM.

6.7.9. Tpu BbiGOpe cnocoba goctaBku KapTbl nyTeM MOYTOBOro OTrpaBrieHUs/KypbepCKOM AOCTaBKOW CBOEBpPEMEHHO yBedoMnsATb baHk 06
n3meHeHnn Agpeca focTtaBku, 06paTBLUNCE C COOTBETCTBYIOLLMM 3asBreHnem nuyHo B MNogpasgenenne banka nnu B KOHTaKTHbIV LEHTP.

6.7.10. B cnyyae Hecornacusa ¢ Onepauuen no Kapte yBegoMutb 06 aTom baHk HesameanuTensHO nocne obHapyxeHns dakta yTpatbl KapTbl
(npumeHnmo ana Kapt Ha maTepuansHom HocuTene) u (unu) ncnonb3oBaHuns KapTel/pekBnsnTtoB KapTel 6e3 cornacusa KnueHTa, komnpomeTaumm
UNN NOAO3PEHNs Ha KomnpomeTaumtio AyTEHTUMMKAUMOHHBLIX AaHHbIX, HO He MOo3fgHee AHA, crnedylowero 3a AHem nonyveHus ot badka
yBEAOMIIEHUS O COBEPLLEHHON onepaumu:

—  nucbMeHHo no dopme baxka, obpaTtuBlimck B [NoapasneneHve baHka;

— obpaTtuBwmck B KoHTakTHbIN LeHTp. Mpun HeobxoaumocTn BaHk Bnpase 3anpocuTb y KnneHTa ckaH-KOMNuIo 3asiBfeHWs O Hecornacum ¢
Onepaumer no Kapte no popme bBaHka, a Takke doto KapTbl (npyMmeHnMo ans Kapt Ha matepranbHOM HOCUTENE), BbINOMHEHHOE B
COOTBETCTBMM C MHCTPyKuusmMu bBaHka (ecrnm Ha MoOMeHT coBeplieHusi ocrnapusaemon Onepauum no Kapte Kapta He 6Gbina
yTepsiHalykpadeHa, a Ha MOMeHT nodayv KnueHTom Takoro 3asBneHus Kaprta sabnokvpoBaHa). KnueHT HanpaBnsieT CkaH-Konuio
3asaBneHns n poTo KapTbl (eCnv NPMMEHMMO) C agpeca, npefocTaBneHHoro paHee KnveHtom B baHk, Ha ykasaHHbIi BaHkom agpec
ANEKTPOHHOWN MOYTHI.

OtcyTcTBME BO3paxeHu KnveHTa B ykasaHHbIA Bbille CPOK O3Ha4aeT cornacue ¢ Onepauumen no Kapte n cymmamu, cnmcaHHbiMu co Cyeta
(3auncneHHbIMn Ha Cyer).

BaHk paccmaTpuBaeT 3asiBNEHNS O HECOTNacuK C onepaumen B CPOKU, NPedyCMOTPEHHbIe 3aKoHOAaTENbCTBOM PO,

6.8. BaHk BnpaBe:

6.8.1.  npowusBecTu bnokmposky KapTbl:

6.8.1.1. B Crnyyasx HapylweHus KnveHToM nopsgka ucnonb3oBaHusa KapTel, B ToM uvucne LindposBon kapTbl, nsnoxeHHoro B pasunax no
Kaptam u B n.n. 2.18.4, 6.7.8 O6wux Ycnosui;

6.8.1.2. Ha OCHOBaHWM yBegomneHust KnueHnTta o brnokmpoBke KapTbl, Nony4YeHHOro B nopsiake, ycTaHoBMeHHOM M. 6.9.3 O6wmx Ycnosui, a
Takke Ha OCHOBaHWW YBEAOMIEHUI (NOPYYEHUI), yKasaHHbIX B N.n. 6.2.2.1, 6.2.2.3 - 6.2.2.5, 6.10, nHbIX nyHKkTax ObLwmx Ycnosun;

6.8.1.3. B cnyyae, ykasaHHoOM B n. 2.18.5 O6wmx Ycnosui, BrnokvpoBka KapTbl OCyLLEeCTBNSIETCS Ha NEPUOL HaXOXOEHUS CBELEHWN,
oTHoCcAWMXCA K KnneHTy u (nu) ero anekTpoHHOMY cpeacTBy nnaTexa B base aaHHbix BaHka Poccun.

6.8.1.4. B cnyyasx, NPedyCMOTPEHHbIX AEWCTBYIOLWIMM 3aKOHOAATEeNbCTBOM, a TakkKe KOrga B COOTBETCTBMM C 3aKOHOAATENbCTBOM
orpaHuMYMBaloTCs npaBa KnueHTa no pacnopspkKeHuto LeHeXHbIMU cpeacTBamMu Ha CueTe, K KOTOpOMy BbinyweHa KapTa, unm coBepLueHuto
©aHKOBCKUX onepaumin.

O npowusBegeHHon bnokuposke KapTel B cootBeTCTBMM C M. 6.8.1 O6WWmxX Ycnosuin bank nHpopmmpyeT KnveHta B MoBUbHOM NpUIoXeHun, nytem
HanpasneHus emy yeegomneHus B popme MNyw-ysegomnenunsa nnn CMC-coobuieHnsa Ha KoHTakTHbIA HoMep MobunbHoro tenedoHa KnveHta B
OeHb, koraa obina npovssegeHa brnokvposka KapTbi.

6.8.2.  oTkasaTb KnueHTy B Bbinycke KapTbl, nepeBbinycke paHee BbiMyLLeHHON KapTbl 6€3 ykasaHusi npuynH.

6.8.3.  oTkasaTb B ABTOpU3aLun, ecnu cymma Onepauum no Kapte npesbiwaeT JocTynHbINn 6anaHc/ JIMMUT CHATUSE HANUYHbIX, unu ecnn 'y baxka
€CTb OCHOBaHWe nonaraTb, YTo Onepauuns no Kapte MoxeT ObITb HE3aKOHHOW UM MOLLEHHUYECKOMN.

6.8.4. umcnonb3oBaTb agpec (hakTUYECKOro NPOXMBAHUSA, ykadaHHbIM KnveHTOM B 3asBneHUM-aHKeTe/3asiBrieHuM Ha Bbinyck KapTbl, Ans
naeHTudmKauum nognuHHoctn Onepaumit no Kapte (Hanpumep, COBEpLUEHHbLIX C UCMNonb3oBaHueM cetu UHTepHeT). [pu HEBO3MOXHOCTU
naoeHTUdMKaLMmM MMeeT NpPaBo oTkasaTb B ABTOpU3aLIM.

6.8.5. oTkasatb KnueHty B peructpaumm KapTtbl n cosgaHuv Ludpposon kapTel B LindpoBom nnatexHoOM cepBuce B Criyyae, ecnv
npuHagnexHoctb KapTel KnneHty He Gbina noaTeepxxaeHa unu y baHka MMeTcs COMHEHUS B TOM, YTO MHMLUMATMBA 3apernctpmposatb KapTty B
Lindoposom nnaTtexxHom cepsuce ucxogut ot KnuenTa.

6.8.6. nNPoM3BOAMTbL CMMCaHWE AeHEXHbIX cpeacTB 6e3 nonyyeHus gononHutTenbHoro cornacus Knuenta co Cueta KnneHTa B COOTBETCTBUM C
n. 3.10.1 O6wwmx Ycnosui.

6.8.7.  ycTaHaBnMBaTb OrPaHUYEHNSI B OTHOLLUEHUM CYMM [AEHEXHbIX CPEACTB, 3a4mcrsemMblx Ha CYeT Npy oCyLLEeCTBNEHUM NepeBoaa AeHEXHbIX
CPEACTB U3 OPYrNX KpeOAUTHbIX OpraHM3aumii ¢ ucnonb3oBaHmem Homepa KapTbl.

6.8.8.  ycrtaHaBnuBaTb B Tapudax makcMmarnbHoe konuyecTso KapT, BeinyckaeMbix k Cyetam KnverTa.

6.8.9.  npu noctynnexHun B BaHk oT KnueHTta 3asBneHusi o Hecornacum ¢ Onepauuen no Kapte caMocTosiTENbHO onpeaensTs HEO6X0AMMOCTb U
BO3MOXHOCTb MPOBEAEHUS MO Hew paccrnepoBaHus uvepesd [natexHyto Cuctemy. B cnyyae npuHATMA BaHkOM pelueHus O BO3MOXHOCTU
npoBefeHns Takoro paccrnegoBaHus KnveHtom B baHk 4OMmMKHbI ObITb NpefocTaBneHbl HeobXxoanMble Anst 3TOro AOKYMEHThbl B CPOK, YKa3aHHbIN
BaHkom. Mpwu He npepocTaBneHnn KnneHTom B CPOK 3anpalumMBaemblx baHKkoM LOKYMEHTOB/MPeLoCTaBNEHNM HEMOMHOMO KOMMMEKTa AOKYMEHTOB
paccrnenoBaHue He NpoBoAUTCs/MpekpaLLaeTcs.

6.9. KnueHT BnpaBe:
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6.9.1. umeTb eguHoBpemMeHHO He Gonee 5 (MsTn) BaHkoBCKMX KapT (Ha mMaTepuanbHOM HocuTene u/wunu 6e3 matepuanbHOro HocuTens),
BbINYLLIEHHbIX Ha CBOE MMS, B TOM Yuche B kadecTse [loBepeHHOro nvua.

6.9.2. oTkpbiBaTb He 6onee 5 (MaTn) baHkoBCkMX kapT k ogHOMY CuyeTy, BbiNyLUEHHbIX Ha CBOE MMS U/unu Ha nvs oBepeHHoro nuua.

Mpu BOCTWXEHUWN YKa3aHHbIX NIMMUTOB AN OTKPbITUSE HOBOM BaHkoBCcKoM kKapTbl KnueHTy Heo6X0AMMO 3aKpbiTh OAHY U3 MMetoLmxcs baHkoBCKMx
KapT Ha ero nms.

6.9.3.  3abnokuposatb KapTbl (-bl), Hanpasue B baHk yBegomneHue o bnokuposke Kaptbl (KapT):

a) nyTtem obpauieHus B MNogpasgenerHve baHka;

6) uyepes KOHTaKTHbIN LEHTP;

B) MWCbMEHHO MO MoYTEe C HOTapuanbHbIM YAOCTOBEPEHNEM NOANMHHOCTM Noanvcy KnveHTa Ha 3asBneHny;
r) nocpeactsoM Cuctemsl;

A) VHbIM cnocoboM, cornacoBaHHbIM ¢ BaHkom.

6.10. Hactoawwmm KnueHT yBegomnsaet BaHk o Heobxogumoctu BrnokmpoBku KapT (-b1) n nopyvaet BaHky nponsBectu BnokumpoBky
KapT(-b1) B cnegyrowmx cnyyasx:

- B Cny4ae peanusaunmn 3anoxXeHHoro KnueHtom EaHKy nmyulecTBa;

- B Cllyyae NpoBeAeHNs pecTpyKTypu3aLmmn KpeanTHbIX 4OrOBOPOB, 3akmtoveHHbIX Mexay KnneHtom n baHkowm;

- B cnyyae BbiseneHus NpusHakos OBCK B oTHoweHnn Onepauun no Kapte;

- NpV HanoxeHun apecta (M UHbIX OrpaHNYeHUn, NPeayCMOTPEHHbIX 3aKOHOM) No TpeboBaHMIO YNONMHOMOYEHHbIX rOCYAapCTBEHHbIX OpraHoB
(mOMKHOCTHBIX ML) Ha AeHexXHble cpeacTBa KnueHTa, Haxoaswmecs Ha CueTax, K koTopbiM BbinyweHa KapTa (-bl)/ KpeautHas(ble) kapTa(bl),
B TOM YMCIi€ N0 OCHOBAHUAM B cOOTBETCTBUM C N. 3.7 O6Lwmx Ycnosui,

- npu noctynneHun B bBaHK wHdopmauum o BBedeHMM B oOTHoweHwn KnmneHTa npouegyp 6aHKpoTcTBa, npegycMaTpusatolwyx Mo
3aKoHO4ATENbCTBY OrpaHuYeHve/npekpalleHe npas KnneHTa no CamMOCTOSITENBbHOMY PaCMOPSKEHWUI0 OEHEXHbIMU cpeacTBamu W/wvnu
0aHKOBCKMMU cHETaMMU;

- npv npeabsaBneHny B baHk Ang MCNOnNHEHNs NCNOMHUTENbHBIX (PaCYETHBLIX) AOKYMEHTOB O B3bICKAHUWN AEHEXHbIX cpeacTB ¢ KnueHTa;

- npuv Hanuuum y BaHka MHOpMaLUMn 0 BEPOSATHBIX UMW AENCTBUTENbHBLIX NPOTUBO3AKOHHbLIX onepaumsax B cBsA3n ¢ KapTtoi, B TOM yucne co
CTOPOHbI TPETLUX NNLL;

- npu nonyyeHun baHkom ot KnueHTa yBegomneHus ob ytpate KapTbl, npegycMoTpeHHoro n. 6.7.8 Obwmx Ycnosun;

- npu nonyyeHun baHkom ot MNMnaTtexHon Cuctembl yBegomneHus o6 ytepe Kaptbi;

- no ucteveHun 30 gHen, Ha koTopble Obina npousBedeHa bnokvposka KapTbl Ha ocHoBaHMM MonyyeHHoro ot KnueHTta yBedoMIeHus O
Bnoknposke KapTbl Mo npuymHe e€ BO3MOXHOM yTepn KnneHToM, ecnu B yka3aHHbI cpok KnueHT He obpaTtuncs B baHk ¢ yBegomneHnem o6
OTMeHe ykaszaHHow briokmpoBku KapThbl;

- npv nony4eHun baHkom cBefeHun o cmepTu KnuenTa;

- npv nocriegoBaTenbHOM TPEXKPATHOM HenpasunbHoM Habope KnueHntom MNH-koaa;

- npw pacTopxxeHun [JoroBopa B COOTBETCTBUM C M. 7.8.5 O6Lmx Ycnosun;

- B Chny4asix, NnpeaycMoTpeHHbIx n.n. 2.10.9, 2.18.9, 7.6.1.6 O6wmx Ycnosun;

- B Cny4Yae TEeXHMYECKON HEBO3MOXHOCTU AanbHenwero obcnyxmeaHna KapTbl, B TOM 4ucne B CBA3M C MPOBOAUMbBIMU MEPONPUATUAMU NO
ontumusauum MNMogpasgenexuit baHka;

- B Cny4ae oTcyTcTBMA B BaHke akTyanbHbIX AaHHbLIX O HOMepe MobunbHOro TenedoHa KnueHta n/vnun agpece anekTpoHHOW nouThbl KnueHTa,
B TOM Yucne npu Hanuuum y baHka ocHoBaHWi nonaraTb, YTO NpedocTaBneHHbIn paHee KnneHtom B BaHk HOMep MobunbHoro TenedoHa
n/vnn agpec aNeKTPOHHON MOYThl HE NpuHAANEeXuT Knnexty;

- B cnyvae obHapyxeHus bankom KapThbl, 3abbiTon KnueHtom B MoapasneneHnn baHka;

- HecobnopeHnst KnueHtom ycnosuin ydactus B MNporpamme nosinsHocTU (npuMennmo k Kaptam, yyacteytowmm B [NporpamMmme nosinbHOCTH);

- B Cnyyvae npegoctaBneHust KnmeHToM HenonHOM/HeKOpPEKTHO MHAopMaLmMu 4Ns Lieneii NonyYeHns KpeauTHoro npogykra baxkal®’,

- B cnyvae ecnu KnueHtom He coBepluatoTcs Onepauun no baHkoBckon kapTe B TeveHue 365 kaneHaapHbix AHen (ecnn y KnueHTa HeCKOmbKo
KapT, 6rniokupyetcs Ta Kapta (KapTbl), MO KOTOPbIM BbINOMHAETCS 3TO YCIIOBUE);

- B CNyyae ecnv uctek cpok gevcteus [loBepeHHOCTV [JoBEpEeHHOro nnua unu cornalleHns o HaaeneHnM NosTHOMOYUSAMU, NPeayCMOTPEHHOIo
Ycnosusmu O0O/00CpPOYHO OTMeHeHa [OBEPEHHOCTb MMM pacTOPrHyTO COrnalleHne O HadeneHun MOSIHOMOYUAMK, NPenyCMOTPEHHOE
Ycnosusmu OO (npymeHMMo k KapTam, BbiNyLUEHHbIM Ha uMs [JoBEPEHHOrO NnLa).

6.11.  OononHuTenbHble ycroBus no Kaptam, BbinylweHHbLIM B paMkax MporpaMm nosinsHoCTH

6.11.1. Ycnosusa yyactus B [porpaMme NOANLHOCTM, NOPSAOK NPeAocTaBneHus KnveHtam npusunervii, Bo3HarpaxaeHuin ycTaHaBmBaoTCs
npasunamu MporpaMmbl NOANLHOCTU.

6.11.2. Hacroswme JononHUTENbHbIE ycnoBua NpUMeHATCA B Cliyyae, eciin KnueHT aBnsetcsa Y4aCTHUKOM npOFpaMMbI NOANBbHOCTU.

6.11.3. B cnyyae yyactusa KnueHta B [Nporpamme nosinbHOCTW, B paMkax koTopown baHk BbinyckaeT KnueHTy ko-6peHauHrosyto Kapty, KnveHt
nopy4yaet BaHky nepegaBaTh B agpec TpeTbero nuua - Bnagensua MporpamMmmbl NOSNbHOCTU CReayoLLyo Hopmaumio:

6.11.3.1. nepcoHanbHble AaHHble KnueHTta: ®NO, gata poxaeHus, NOYTOBLIN agpec, pabounii, AOMALWHUA U MOOUMbHLIA TenedoHbl, agpec
ANEKTPOHHOW MOYThI;

—  Homep [Nporpammbl NoAnbHOCTH, onpeaensemslin MNporpaMmon NosnNLHOCTY;

— otBeThl KnueHta Ha Bonpochkl NporpaMmbl NOSMLHOCTY, ykasaHHble B 3assneHnn (AHkete) KnueHTa, npegoctasnsemom (-ov) B baHk ans
nony4eHunst Ko-opeHanHroon Kapthl;

—  MHdopmaumio o xenaHuv Knuenta nony4datb uHgopmauuio o MNMporpamme nosinbHocTH B hopme CMC-Co0oBLLEHNI 1 9NEKTPOHHBIX MOYTOBbIX
CcooOLLIeHNIA;

—  npucBavBaeMbill B paMmkax MNporpaMmbl NosnsLHOCTU HOMep ko-6penanHrosolt KapTsi;

—  MpOu4YI0 MHbopMaLMIO B COOTBETCTBUM C ycnoBuaMu [Nporpammbl NOANbHOCTY;

6.11.3.2. nHdopmaumio 06 Onepauusix no Ko-6peHamHroBon KapTte npu onnate ToBapoB (paboT, ycnyr).

6.11.4. [Onsa uenei npumeHeHns n. 6.11.3.2 O6wmMx Ycnosuii onnaton ToBapoB (paboT, ycnyr) NpusHaeTCcs TakkKe COBEpPLUEHME MraTexen ¢
ucronb3oBaHnem Cuctemsbl. K onnate ToBapoB (paboT, ycnyr) He oTHocsATcst KBa3u-kal onepaumu, onepaummn MepeBodos Mexay 6aHKOBCKMMM
KapTamu, CHATUS HanW4HbIX OEeHeXHbIX CPeAcTB (B kaccax TOProBO-CEPBMCHLIX NpeanpusaTui, B 6aHkomaTax u kaccax baHka, a Takke WHbIX
6aHKoB), KOMUCCUW, NPEAYCMOTPEHHbIE ANS TaKUX onepauuii, NepeBoAoB U CHATUN.

107 B aTOM crnyyae ocyLlecTensieTcs Brokuposka Tonbko KpeauTHow kapThl.
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6.11.5. Ycnosus yyactus Knuenta B Nporpamme nosnbHOCTH NyGnukytoTcs Ha cavite MNporpaMmbl NOSANLHOCTW, agpec KOTOPOoW ykasbiBaeTcs B
COoOTBeTCTBYIOLWEM pasdene Ha Cante baHka.

7. Mopsaok npeaocTaBneHus u noraweHus Kpeautos ans pacyeTtoB no Onepauusam no KpeautHoi kapte

7.1. MpepoctaBnenune Kpeautos

7.1.1. Bce TepMuHbl U OnpeaeneHus, ykasaHHble B MHOMBMUAYanbHbIX YCNOBUSAX C 3arnaBHoii Gykebl, onpeaeneHsl B O6LmX YCnoBusx, ecnu
MHOE He yka3aHo B MIHavBUayasnbHbIX YCroBHUsIX.

7.1.2. KpegutHbin [orosBop coctout mn3 3asBneHus Ha Bbinyck KpegutHonm kapTbl, O6wwmx Ycnosun, lNpasun no Kaptam u Tapudos,
3aknoyvaeTcst nyTeM nognucanus 3aemimkomM 3asBrneHns Ha Bbinyck KpeautHom kapTbl U akuenTta BaHkoM JaHHOro 3asiBneHust NyTeM OTKpPbITUS
Cyeta 3aemwuuky (npumeHmmo ans KpeanTHbix [JloroBopos, 3akntoyueHHbix 4o 01.07.2014).

KpeanTtHbin JoroBop coctout n3 O6wmx Ycnosun n NHamBuayanbHbIX YCOBUW, €CRN MHOE He yKa3aHo Hwxke (mpumeHumo ansa KpeauTHbIX
Horosopos, 3akntoveHHbIx ¢ 01.07.2014). KpeanTHbin [loroBop 3akntoyaeTcs:

— nyTem noanucaxus 3aemwimkom n bankom NHanemnayaneHeix ycrnosui (npumernmo B nepuopd ¢ 01.07.2014 no 12.05.2020);

— nyTeMm npuHATUA (akuenTta) baHkom npegnoxeHus (ocpepThl) 3aemumka o 3akntodeHnn KpegutHoro [JoroBopa Ha yCnoBusix, Coaepalumxcs B
noanucaHHbIx 3aemwwmkom MHanemnayanbHbix ycnosusx. [Npu aTom akuentom npeanoxenusi (odpeptbl) 3aemMiimka sBnaoTca AencTens baHka no
oTkpbITUIO CyeTa 1 Bbinycky KpeamTHom kapThl, ecnu 3aemiyk nonyyaeT KpeguTHyto kapTy He B AeHb Nofayn AHKETbI, U eNCTBUS MO OTKPbITUIO
Cuera, ecnv 3aemwyik nony4yaet KpeauTtHyio KapTy Ha MaTepuansHOM HocuTene B AeHb nodadu AHkeTbl (npuMeHnmo ¢ 13.05.2020)1%,;

— B cnyyasx, onpeaenéHHbix baHkom:

a) nytem npuHATMA (akuenTta) BbaHkom npeanoxenus (odepTtbl) 3aemwmka o 3aknodeHun KpeauTtHoro [JoroBopa Ha  yCnoBuSIX,
cogepxalymxcs B AHketel®, nognucaHHoi 3aemiwmkom nocpeacteoM Cuctembl PaiiddparizeH OHnaiH. AKLenTom npeanoxeHust (opepTobl)
3aemwuka sBrsitoTca gencteums baxka no otkpbiTuio Cueta. MNonoxeHus KpeguTHoro [oroBopa, kacarowumecsi KpeaAMToBaHUs!, BCTyNarT B cuny
C MOMeHTa npuHATUA 3aeMwumkoMm npeanoxeruss BaHka o6 ycrtaHoBneHun KpegutHoro numuTa, copepxaiierocsi B MHOMBMAYanbHbIX
ycnosusax. MNpu aTom akuentom 3aemLimkom npeanoxeHuns baHka o6 ycraHoBneHnm KpeamTHoro nummnta sIBNAOTCS AencTBua 3aemMLumka no
coBepLueHunto nepeon Onepaumn no KpeamTHown kapTe (npyMeHMmo B nepuog ¢ 16.04.2021).

6) nytem npuHaTus (akuenta) 3aemwumkoMm npeanoxeHus (odpeptbl) BaHka o 3aknioyeHun KpeguTtHoro [oroBopa Ha yCnoBusX,
cogepxalumxcs B MiHouBuayanbHbix ycnosusix. B pamkax KpeauTtHoro [doroBopa BaHk oTkpbiBaeT 3aemuimnky Cuet B Bantote KpeauTtHoro
nMMuTa 1 yctaHaenueaeT KpeauTHbIM NUMUT B pa3mepe, ykasaHHOM B MHAuBMAyanbHbIX YCrnoBusAX. [pn 3ToM akuentom npeanoXeHus
(obepTbl) BaHka siBnsoTCA AencTeusa 3aemiumka no coBeplieHmnio nepeori Onepaumm no KpegutHon kapte (npumeHmmo B nepuog ¢ 13.07.2020
no 31.12.2020 v B nepuog c 16.04.2021).

7.1.3.  Tlocne paccMOTpeHUs KOMMIeKTa AOKYMeHTOB 3aeMuyuka (Bkrovas 3asiereHune Ha Bbinyck KpeautHon kapTbl/ AHkeTy/HamMBMAayanbHble
ycnoBusl), Heobxoammblx BaHky Ana npuHATMSA peweHus o 3akmouveHun KpegutHoro [oroBopa, onpefensercsi COOTBETCTBUE 3aemiumka
BHYTPEHHUM KPUTEPUSAM NraTexecnocobHOCTH, ycTaHaBnMBaeMblM BaHkoM no cobCTBEHHOMY YCMOTPEHWIO W nepecmaTpyvBaeMbliM BPeMst OT
BpeMmeHn. Ecnn 3aemwmk, no mMHeHuio baHka, yooBneTBOpsSieT ero BHYTpeHHUM TpeboBaHuam, BaHk 3akniodaeT ¢ 3aemwimkom KpegouTHbin
[HoroBop, npu atom Takke onpeaenset [aTy Beinucku no KpeautHon kapre.

B cny4yaax Hanpaenexusa npeanoxenus (odeptbl) baHka 3aemwmky (npumennmo B nepmog ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021)
Ha OCHOBaHWUWM UMEKOLLENCA Y Hero MHdopmMaumm o 3aemMiymke, NO3BOMSALLEN ONPeaenuTb COOTBETCTBME 3aeMLUMKka BHYTPEHHUM KPUTEPUSM
nnaTtexecnocobHocTu, npeanaraet 3aemwmky 3aknounTe KpeauTHbii JoroBop/yctaHoBUTL KpeauTHbIA MMMUT Ha YCMOBUSIX, yKa3blBaEMbIX B
MHavBemayanbHbIX yCroBusix, Npyn 3Tom Takke onpedenset [aty Beinucku no KpeautHon kapTe.

7.1.4. 3aemwuk Bnpase coobwmtb BaHKy 0 cBOEM cornacum Ha nosnyYeHue KpeauTa Ha yCrnoBusiX, YkasaHHbIX B IHOMBUAYyanbHbIX YCNOBUSX, B
TeyeHne ABaguatv nNATM paboumx AHen co OHst ux npepocTaBnenns 3aemwmky bankom. 3aemuwmk coobulaeT baHky o cBoem cornacum nytem
nognucanuns MiHamemayanbHbIX YCNOBUIA M X Nepedayn B baHk.

B cnyyasix Hanpaenexusa npegnoxexus (odepTbl) baHka 3aemwmky (npumerHmmo B nepuog ¢ 13.07.2020 no 31.12.2020 u nepuog ¢ 16.04.2021)
3aeMLumuK BnpaBe COOOLMTL O CBOEM COrflacuM Ha MONlyYeHue KpeauTa Ha YCroBUsiX, YKasdaHHbIX B VIHOMBUAOyanbHbIX YCNOBUSIX, B TEYEHMEe
TPMALATY KaneH4apHbIX OHEN co OHst HanpaBneHns bankoM 3aémuumnky npeanoxeHuns (odepTbl). 3aémumk coobLlaeT 0 CBOEM cornacum nyTem
npoeeaeHus nepson Onepaumm no KpeantHon kapre.

7.1.5.  KpeauT npepoctaBnsieTcs B BantoTe CyeTa, No KOTOpoMy ycTaHoBneH KpeanTHeii numuTt. BaHk npegoctaBnseT KnueHTy nepebii Kpeant
B npeaenax KpeautHoro numuta no ncreveHun MNeproga oxnaxaeHus.

7.1.6. Bank npepoctaBnseT 3aemwuky Kpeaout B npegenax yctaHoBrneHHoro KpeauTHoro numuTa nocne nonyyveHusi baHkom pacuyeTHoro
OOKyMeHTa, npeabsaBneHHoro k CyeTy 3aemuumka, UM SNeKTPOHHbIX AaHHbIX, nocTynatrowmx m3 lMnatexHon Cuctembl n GaHkomatoB BaHka
(ykasaHHble pacyeTHble JOKYMEHTbI U 3NEKTPOHHbIE AaHHbIE B LiEeNsiX HacTosiero Pasgena COBMECTHO UMEHYIOTCS «MaTeXHble JOKYMEHTbI»),
ans:

- UCNOJNTHEHNA YKa3aHHbIX Bbllle NnaTeXXHbIX AOKYMEHTOB;

—  ynnaTbl BaHky KOMUCCUM 3@ UX UCMOSNHEHUE;

— ynnaTbl NnaTthl 3@ y4acTve B nporpamme CTpaxoBaHus (ECN NPUMEHUMO);

—  ynnaTbl ApYrMX KOMUCCUIA B cooTBeTCTBMU ¢ Tapudammn BaHka.

Mpn aToM pasmep npegocTaBneHHoro baHkom KpeauTta coctaBnsieT pasHuLy mexay CyMMow cnvcanus no Cyety u MonoxutenbHelM 6anaHcom
no Cyerty.

KpeouT He npegocTtaBnseTcs ans uenen ucnonHenus (onnatbl) UCNONHUTENbHBLIX 4OKYMEHTOB M pacyeTHbIX JOKYMEHTOB, COCTaBMEHHbIX ANs UX
ncnonHenus (onnatbl), NOCTyNMBLUNX B BaHk B OTHOLEHMN 3aeMLuuka.

7.1.7. bBaHK He3ameaAnuTenbHO YBeaoMMseT 3aeMLumka 0 NpoAokuTensHocT MNeproaa oxnaxaeHus 1 npase Ha oTkas oT KpeauTa B TedeHue
Mepuoaa oxnaxaeHus No agpecy 3NeKTPOHHOW NoYThl, NpeaocTaBneHHOMY 3aeMLimkom paHee B baHk, a Takke B CMC-coobLieHun.

3aeMLuk BrnpaBe oTkasaTbCs OT NnonyyeHuss Kpeauta go ucteveHus MNepuopa oxnaxaeHns u ao Jatel npegoctaenenns Kpeguta, ysegomme 06
aTom baHk, nytem obpaeHus B MNoapasaeneHne baHka nnu KOHTaKTHbIA LIEHTP.

7.1.8. BaHk B pane cnyyaeB 3akn4vaer er,D,I/ITHbIe ,U,OI'OBOpr ¢ KnueHtamu, asnsawowmmmnca COTpyaHUKamMun BaHka, B cooTBeTCTBMM C
YCnoBmaAMN KOTOPbIX BaHk He npegocraenaeT KnneHtam pan ycnyr nméo npegoctaBnAaAeT Ux B MHOM NopAnke no CpaBHEHUKO C TeM, KaK 3TO

108 HenpuMeHUMO K cuTyaumsMm, korga B VIHAMBMAYarbHbIX YCOBUSAX YKasaHa AaTta npeanoxeHus (npegocrasnenus) MHamemayanbHbix ycrnosui Ha KpeguTtHyto kapTy
3aemwuky, npegwectsytowwas 13.05.2020 roaa. B atom cnyyae KpeauTHbin [loroBop cuutaeTcs 3akntoyveHHbIM B nopsake, Aenctayiolem no 12.05.2020 ropa.

109 AnkeTa Hapsigy ¢ O6LwmMMK Ycnosusimy 1 MHAMBUAYanbHLIMU YCNOBUSIMK SiBNsSieTcs YacTbio KpeautHoro Jorosopa.
60



O6Lwe ycrnoBus oGCnyK1BaHNUs CHETOB, BKNAZOB U NOTPebuTenbckux kpeauTtos rpaxaaH AO «PaiddaraeH6aHk»

npegycmotpeHo O6wmmmn Ycnosusamu n Tapudamm baHka ans Beinyckaembix KnueHtam tvnos KpeauTHbix kapT. [JaHHble OTAMYMSA ykasaHbl B
MuouemayanbHbix ycnosusax. B nepuog gencrteus KpeauTtHbix [oroBopoB BbaHk mM3meHsieT ycrnoBus 3akmodeHHbix KpeauTHbix [JoroBopoB u
npvBOANT UX B COOTBETCTBME C AEWCTBYHOLMMM ycroBusamn KpeauTHbix [JoroBopoB, yTBepAeHHbIXx BaHkoMm ans tunoB KpeguTHbIX KapT,
nony4yeHHbIx KnueHtamu, o yem nsseLlaet KnneHToB ogHMM 13 CNOCOOO0B, yCTaHOBMNEHHBIX M. 2.14 O6wumx Ycnosuin.

7.1.9. MNokasaTenb AONroBOW Harpy3ku

7.1.9.1. Hactoawum 3aemmk 06a3yeTca MonyyYuTb W MOAMUCaTb yBeAOMIIEeHUEe O TMpeBbIeHUU [lokazaTensi [ONroBOW  Harpysku,
pasmeLleHHoe/npegocTaBneHHoe baHkom 3aemuwumky B Cucteme Panddpansen OHnant/MogpasaenerHmn baxka.

7.1.9.2. Hacrtoswmm BaHk 065a3yeTca npouHdopmmnpoBaTtb 3aemiumka O npesbileHun [MokasaTens AOMroBOW Harpyskuy mnocre 3akmioyeHus
KpeautHoro [loroBopa B cnyyasix, NpegyCMOTPEHHbIX 3akoHoAaTenscTBom P®, nyTem pa3melleHns COOTBETCTBYOLLErO yBeAoMmeHus B Cucteme
PaiddarnzeH OnnaiiH, nubo Bbligaym ero KnueHty B Mogpasgenexnuun baxka.

7.2. WN3meHeHue KpegutHoOro numura

7.2.1. TMocne 3akntoveHus KpeautHoro [loroBopa 3aeMLiuk MMeeT npaBo 3anpocuTb yBenuveHue KpeauTHOro nummTta nocpefcTBOM Moaayuu
COOTBETCTBYIOLLErO MUCbMEHHOro 3asBneHns B [logpasgeneHve badka, a Tawke [lakeTa OOKyMeHTOB (B criydae HeobXxoAuMMOCTM), wunu
nocpeacTteom Cuctemsi.

BaHk Ha ocHoBaHWW aHanu3a npegocTaBneHHoro 3aemLmkom MakeTa JOKYMEHTOB (B TOM YMCIe HA OCHOBAHUW AaHHbIX, YKa3aHHbIX 3aeMLUKoM
B TakOM 3asBMEHNN) N B Cry4ae COOTBETCTBUS 3aeMLimKa BHYTPEHHUM KPUTEPUAM NNaTexecrnocobHOCTU, NMPUHUMAET peLleHne O BO3MOXHOCTU
yBenuyeHns KpegutHoro numuTa, 0 4eMm yBedomnseT 3aemMiimka No KOHTaKTHOW unHdopmauuu, umetowenca B banke. Mpu aTom CTOPOHBI
cornacunuce ¢ Tem, 4To nogaya 3aeMLUMKOM YKa3aHHOro 3asiBNeHus sSiBNSeTCs agpecoBaHHoOW baHky odepToit 0 BHECEHMU COOTBETCTBYHOLLMX
nameHeHunn B KpeantHein Jorosop. Akuentom odepTbl OyaeT ABNATLCA UCNOIHEHNE AAaHHOTO 3asiBMNEHUs.

YBenuueHHbIi KpeautHbii niuMuT goctynen KnueHTy no uctederun Meproga oxnaxgeHust.

7.2.2. 3aemwuk BNpase 3anpocuTb yMeHblleHne KpeautHoro numuTa. Onst aToro 3aemuumky Heo6xoammo:

- obpaTtutbes B MNMogpasgenerHve baHka ¢ MMCbMEHHBIM 3asiBNEHMEM Ui

- nogatb 3asBneHue Yyepe3 KoHTakTHbIV LieHTp. 3asBnerHne 3aemiumka asnsieTca agpecoBaHHon baHky odepTol 06 namerHeHnn KpegutHoro
Oorosopa. Akuentom odepThbl ByaeT sBnATbCA n3MeHeHne baHkom KpeamTtHoro numuta.

7.2.3. KpeanTHbIN MMMUT MOXET ObITb YMEHbLLEH/aHHYNMPOBaH No yecMoTpeHunto baHka B No6oM 13 HKeyKasaHHbIX CryYaes:
- B ClyYae OTCYTCTBMSA B TeyeHue wectn mecsaues Onepaumi no CyeTy, kK KOTOpoMy BbinyLieHa KpeanTtHas kapTa;

- B Chny4Yae ecnn B Te4dyeHune aencTens er,D,VITHOI'O ,U,OI'OBOpa 3aemMuwymk nepecrtan CcoOTBETCTBOBATb BHYTPEHHUM KpUTepUAam
nnaTexecnocobHoOCTH, yCTaHaBnMBaemMbIM BaHkom no CBOEMY YCMOTPEHUIO;

- B cnyyae 3akpbiTusa MNoapasgeneHnii baHka B ropoge, B KOTOpoM 6bin 3akntodeH KpeautHein [JoroBop. HanmeHoBaHue ropoaa, rge 6bin
3akntodeH KpeantHbii [loroBop, MOXHO onpeaenvTb 13 HanBuayanbHbIX YCNoBuUN;

- B Cryyae HeHanexaLllero ucrnonHeHus 3aemMiumkom obssatenscts no Kpeauty;
B Cryyae, ecnv 3HadeHve MokasaTens JONroBol Harpy3ku NpeBbIlLaeT NATbAECSAT NPOLEHTOB.

7.2.4. 06 usmeHeHun KpegutHoro numuta baHk yBegomnseT 3aemwumka nytem HanpasneHuss CMC-coobuweHns Ha KoHTakTHbIA Homep
MobunbHoro TenedoHa.

7.3. Mopsaaok B3MMaHMs KOMUCCUOHHOIO BO3HarpaxaeHus
7.3.1. MNMpumeHumo ansa KpeantHbix [loroBopoB, k KOTOpbIM noakntoyveHa lMporpamma nosinbHoCTHM:

Komuccus 3a npoueccuHr onepauumi, coepluaemMbix 3aemwmkoM no KpeautHomy JoroBopy v nogkntodeHHor MporpamMme nosinbHOCTH, B3UMaeTcst
B nepBbii Pabounii geHb, cnegyowmin 3a gaton cnucanns co Cueta cymmbl nepeori Onepauun no KpeantHow kapTe B COOTBETCTBUM C Tapudamm
no KpeoutHbiM KapTam, OEUCTBYWOLWMMM B AATy CMNUCaHWUA YKa3aHHOW komuccun. 3a BTOpPOM U MOCMedywlue rofbl ykasaHHasi KOMUCCUS
cnuceiBaeTcs Yepes3 12 mecsaueB ¢ AaTbl NpeablayLLero cnucaHust KOMnceum n He nosgHee 10 yncna mecsua CnvcaHusl, B CyMMe, yKasaHHON B
AeNcTByOLWMX Ha AaTy cnucaHus kommceun Tapudax no KpeamTHbIM kapTam, He3aBUCKUMO OT TOro, nonb3osarcs v 3aemMiumnk KpeamTHon kapTon
B 3TOT NEPUOA UMK HET.

Tapndamn mMoryT GbiTb YCTAHOBMEHbI UHbIE CPOKU ynnaTthbl (CMMCaHUSA) KOMUCCUIA, KOTOpblE MMEKT NPEeMMYLLECTBO Hag nonoxeHnsmu O6Lwmx
Ycnosui.

Ecnu 3aemLumk xxenaeT oTka3aTbCsl OT UCMOMNb30BaHWSA KpeauTHOW kapTbl B Criedytowem rogy, OH JOMmkeH obpaTtutbcst B baHk ¢ 3asBneHnem Ha
6noknpoBky KpeanTHow kapTbl U 3akpbiTue CyeTa B cooTBeTCTBUM C M. 7.8.2 O6Wwmx Ycnosuin He nosgHee 20 ynucna (BKIOYUTENBHO) Mecsua,
npeLwecTByOLLEro Mecsily CnucaHWs KOMUCCUM 3a MNPOLECCUMHT onepauui, coseplaemblx 3aemwmkom no KpegutHomy [orosopy u
nogknoveHHon [lMporpamme nosinbHOCTU. Komuccusi 3a NpoOLECCUMHT onepauuii, coBepluaeMbix 3aemwmkom no KpegutHomy [orosopy u
nogknoveHHon MNporpamme NoANbHOCTM, B3MMAETCH 3a KaXKAbIN NOSMHbBIN U HEMOSHbIN rog,.

7.3.2. BaHk ycTaHaBnuBaeT 1 BBOAUT B AencTBUE Tapudbl no KpeautHeiM kapTam B MapTe, UIOHE, CeHTA0pe, Aekabpe exeroaHo. Mpu BBeaeHUM
HOBbIX KaTeropuin u/vnu TMnNoB KpeaWTHbIX KapT, OTMEHe Kakux-nubo nnaTtexen baHk BnpaBe ycTaHaBnMBaTb M BBOAMTb B [OEWCTBUE
cooTBeTcTBYOWMe Tapudbl no KpeantHbiM kapTam B Ntoboe Bpewmsi.

7.4. B cnyyae nonyyeHus BaHkoM BO3paxeHWi, npegycMoTpeHHbIX n. 2.14.7 Obwwmx Ycnosui, BaHk nprnoctaHaBnueBaeT obcnyxuBaHue
KpeanTHoW kapTbl C MOMEHTa Nnosly4YeHnss bBaHkoM Taknx BO3parKeHWI.
7.5. KnueHT BnpaBe ycTaHOBWUTL WNWN CHSATb 3anpeT Ha Bbinyck KpegutHon kapTbl yepe3 Cuctemy mnm Cant baHka, obpaTtmBlMCL C

3anBneHnemM B KoHTakTHbIN LueHTp nnu MNoapasaeneHue baxka.

7.6. Cnoco6bl nonyyeHusi KpeguTHbIX KapT
7.6.1.  To xenaHuio 3aemiwuka KpeantHas kapTa Ha MaTepuanbHOM HocUTeNe:

7.6.1.1. moxeT 6bITb BblgaHa 3aeMuymky npu nogade um AHkeTbl. B aTom cnyyae damunus u ums gepxatens kapTbl Ha KpeautHol kapTe
OTCYTCTBYIOT.

Axktuauus KapTbl 1 eé ncnonb3oBaHne BO3MOXHbI TOMbKO NOCne NPUHATUA peLleHns co CTopoHbl baHka o npegoctaeneHun KpegutHoro numuTa
(npumeHnmo anst KpeamtHeix [JoroBopoBs, 3akmntoveHHbIx Ao 01.07.2014).
AkTnBaumns KapTbl 1 €€ ucrnonb3oBaHMe BO3MOXHbI TOMbKO Mocfie ycTaHosneHus baHkom KpeauTHoro numuta 3aemuimky. YcTaHoBMeHue
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KpeanTHOro nummTa ocyLlecTBrseTcs B COOTBETCTBUM ¢ MIHAMBMAYaNbHBIMK ycroBusiMu (MpumMeHnMo Anst KpeanTHbIx [JOroBopoB, 3akmntoUeHHbIX
¢ 01.07.2014).

AkTnBauus KapTbl 1 €€ ncnonb3oBaHne BO3MOXHbI TOMbLKO Nocre NpuHaTua (akuenta) BaHkom npeanoxeHus (odepThbl) 3aemMLumka o 3aknioyeHnm
KpeanTtHoro Jorosopa (npumerHnmo ans KpegutHelx [JoroBopos, 3akmntoyeHHbIx ¢ 13.05.2020).

7.6.1.2. moxeT ObITb BbligaHa 3aemuiunky B MNogpasgeneHun goctaeku Kaptbl. B atom cnyyae 3aemuwmk o6a3yeTca NonyyYnTb M3rOTOBMEHHYHO
KpeauTHyto KapTy B TedeHne 2 MecsueB C MOMeHTa 3aknodeHunsa KpeautHoro [loroBopa, a B crnyyae nepesblnycka - C MOMEeHTa OKOHYaHUs cpoka
OencTBus paHee BbinyLeHHon KpeantHom kapThbl (B cnyyae nepeBbinycka KpeanTHom KapTbl HA HOBbIV CPOK AeNCTBUSA No MHuumaTtnee baHka) nnm
C MoMeHTa obpalleHuns 3aemwmka B lNMogpasaeneHne baHka/ KOHTaKTHBIN LEHTP C 3asBneHnemM o nepesbinycke KpeanTHoOW kapTbl.

7.6.1.3. MoxeT GbITb NepeaaHa 3aeMLUuKy NyTeM NOYTOBOrO OTNPaBNEHUsI.

Mo4yToBOE OTNpaBneHue ocyLlecTBseTCA B npeaenax Tepputopun PO.

KpeouTHas kapTta MoXeT GblTb OTNpaBreHa TONbKO Ha aapec PakTUYECKOro NPOXUBaHWS, 3@ UCKIIOYEHNEM CryyaeB nepesbinycka KpeauTHoi
KapTbl Mo MHMUMaTUBe 3aemiymka. MNpu nepesbinycke KpeauTHoM kapTbl MO MHMUMATUBE 3aeMiuyuka B kavecTBe AJpeca [OCTaBKkM MOXET ObiTb
MCMonb30BaH afipec perucTpaumn, agpec akTnyeckoro NpoXxmBaHusi, pabouuii agpec.

BoneunsbasneHve 3aemuumka o HanpaeneHun emy KpeautHow KapTbl NOYTOBbLIM OTNPaBneHnemM MoXeT 6biTb NogaHO 3aeMLLMKOM Yepes:
- KoHTakTHbIN LeHTp. B aTom 3aemwuk coobliaeT coTpyaHuky baHka Agpec oocTaBku.
- Mopnpasgenexve baHka. B aToM cnyyae 3aemwuk ykasbiBaeT Agpec JOCTaBKv B COOTBETCTBYIOLLEM 3asiBNEHWN.

7.6.1.4. moxeT BbITb NepegaHa 3aeMLLUNKY KypbepPCKON Cy>OoW.

B npeanenax Tepputopun PO kypbepckas 4OCTaBKa OCYLLECTBMSETCA Ha ykasaHHbI 3aeMLumkom Agpec OOCTaBKM Npu YCIOBUKM, YTO Kypbepckas
cnyx6a ocyLLecTBNAET AOCTaBKy KOPPECTOHAEHLMM MO YKasaHHOMY aZpecy.

BoneunsbseneHne 3aemiuka o HanpaeneHun emy KpeamTHom KapTbl KypbepCKon cry>6om MoxeT ObiTb nogaHo 3aeMLumkom yepes:

— KOHTaKTHbIN LEeHTp (NMpUMEHUMO TOMbKO B Criydae nepeBbinycka). B aTom cnyyae 3aemwmk HasbiBaeT coTpyaHuky BaHka Agpec
pocTaBku. Yepes KoHTakTHbIV LeHTP 3aeMLuK MoXeT 0hopMUTb 3anpoc Ha AocTaBky KpeanTHOM KapTbl KypbepCcKom criy»k0on 3a npeaensl
P® npu ycnosuu, 4to Kypbepckas cnyxba ocyluecTBnseT AOCTaBKy KOppPecrnoHAeHUMn no ykasaHHoMy agpecy. B atom cnyvae Agpec
pocTtaBku 3aemMumk coobliaeT npu obpaileHun B KOHTaKTHBIN LEHTP, C 0bs3aTenbHbIM NpegocTaBneHMem B baHk No anekTpoHHON noyte
C agpeca, npegocTtaBrneHHoro paHee KnmeHToM B baHk, Ha yka3aHHbIN BaHkOM agpec aneKTPOHHOW NOoYThl CKaH-KOMUKM NOAMUCAHHOTO UM
3asBneHns Ha goctasky KpeamTHOWM kapTel He no3gHee AHS obpalyeHns B KOHTaKTHbIN LEHTP.

— ToppasgeneHve BaHka (MpUMEHUMO TOMbKO B Criyyae nepesbinycka). B aTom crnyyae 3aemiuuk ykasbiBaeT Apec AOCTaBku B
COOTBETCTBYIOLLEM 3asIBIIEHUM.

— Yepes3 Cuctemy (NMPUMEHNMO TOMbKO B Criydae MepBUYHOrO Bbiycka). 3aeMLUmK ykasbiBaeT Agpec AocTaBku B AHKeTe, Mpu 3TOM B
KayectBe Aapeca OOCTaBKM MOXET ObITb MCNOMb3oBaH NoboW agpec nNpu yCrnoBuK, YTO Kypbepckas cryxba ocyliecTBnseT [OCTaBKy
KoppecnoHAeHUMM No yka3aHHOMY agpecy. MNopsagok yaoctoBepeHusi AHKeTbI onpegeneH Ycnosusamu OO.

Ecnu 3aemwuk sBnsietcs gepxatenem [Maketa ycnyr, oH BnpaBe nogaTtb nocpeAcTBoM CucTeMbl 3asiBNeHUe Ha AocTaBky [ononHuTensHomn
KpeautHoi kapTbl [loBepeHHOMY nuuy (Mpy NepBUYHOM Bbinycke Nubo nepesbinycke KpeanTHOM kapTbl) Kypbepckow criy»boi no nobomy agpecy,
B T.4. 3a npegenamu P® npu ycrnosuum, 4To Kypbepckasi cnyxba ocyluecTBnsieT AOCTaBKy KOPPeCcnoHAEHUMMU Mo AaHHOMY afpecy. 3aemumk
nognuckiBaeT 3asBrieHve Ha goctaBky [JononHutensHon KpeautHon kapTbl [loBepeHHOMY nunLly.

7.6.1.5. MoXeT 6bITb NepeaaHa 3aeMLUMKy NOCPEACTBOM NocTamara, ycTaHoBreHHoro B Moapasaenenun baHkall® (npuMeHMMo Tonbko B cryyae
nepesbInycka).

BoneunsbseneHne 3aemumka o Bblgave emy KpeautHon KapTbl NOCPEeACTBOM nocTamata MoxeT OblTb nogaHo 3aemlimkom yepe3 KoHTakTHbIN
ueHTp. MNMpu BbiIGope 3aemMwmkom gaHHoro crnocoba Bblgayn KpeamTtHom kapTel BaHk HanpaenseT 3aeMiwuKy Ko Anst OTKpbITUSE A4erikn noctamara
Ha KoHTaKTHbI HoMep MobunbHoro TenedoHa 3aemuimka. Cpok ercTBUS Koda Anst OTKPbITUS SiUYeliku noctamaTa cocTaBnseT 5 paboumx gHew ¢
MOMEHTa ero HanpasrneHus 3aeMLnKy.

7.6.1.6. MoxeT ObiTb nepegaHa 3aeMLiMKy MOCPeACTBOM AOCTaBKM B [MyHKT Bblgaun'!! (MpMMeHUMO TONMbKO K AocTaBke [JoMonHUTENbHOM
KpeouTHoW kapTbl, He copepallen ykasanust bamunum n nmeHn aepxatenst Kaptol). BaHk BnpaBe ycTaHOBUTbL OrpaHuyeHus/oTkasaTb B
npepocTaBneHun ycnyrm no goctaske [ononHutenbHbix KpeauTHbix kapT B [MyHKTbl Bbligadun 6e3 obbAcHeHus npuuunH. BoneusbssneHve
Baemwyka o goctaeke emy [JononHuTensHon KpeautHor kapTel B MyHKTbI Bblaaun? moxeT 6biTb nogaHo 3aemimkom Yyepes Cuctemy unm Yepes
KoHTtakTHbIn LleHTp. OononHutensHaa KpeauTtHas kapta goctasnsetcsa B [yHKT Bblgadv B 3anevataHHOM KoHBepTe. HasHavenue MH-kopa
HononHutensHon KpeguTHOM KapTbl NpOM3BOAUTCA OTAENbHO 3aeMLMKOM B nopsigke, npegycmoTpeHHom B n. 1.7 O6wmx Ycnosun. [Ons
nony4yeHus KoHeepTa ¢ [lononHutenbHoi KpeautHoi kapToi 3aeMLumky Heobxoammo coobLumnTs CoTpYaHMKY MNyHKTa Bblgaun nomnyyeHHbIn koqtts
nnbo BBECTU €ro Ha 3KpaHe nocrtamara Afsi OTKPbITUA A4eliku. 3aeMLumk 06a3yeTcs nonyyYnTb KoHBepT ¢ JononHutensHon KpeantHon kapTon B
TeyeHue 7 (cemu) KaneHgoapHblX OHEN ¢ AaTbl nonydeHus koga. OononHutenbHas KpeauTHas kapTa cyMTaeTcs NOMyyYeHHOW 3aemLuvKom B
nopsigke, npeaycmoTpeHHoM B M. 7.5.6. O6wmx Ycnosui.

Ecnu B BbllLeyka3aHHbI cpok 3aemiyk He obpaTuncs B [yHKT Bblidauu, To KOHBEPT ¢ [lononHutensHon KpeauTHOM KapTol NOANEeXUT BO3BpaTy B
BaHk, a 3aemwmk HacTosAwmM nopyyaeT baHky nponssecty bnokmposky JononHutensHon KpeanTHOM KapThl U €e YHUUTOXEHUE.

7.6.1.7. B cnyyasx npeanoxeHus (odepTbl) baHka 3aemiwuky (npumeHnmo B nepuod ¢ 13.07.2020 no 31.12.2020 n nepuog ¢ 16.04.2021)
KpeouTHas kapTa, He Bbilyckaemasi Ha maTepuarnbHOM HocuTene, He nepefaeTcsl 3aemiwmky Ha pyku. Takas KpeguTHas kapTa cuutaeTcs
nosny4yeHHon 3aeMLUMKOM C MOMeHTa NpuHATUS (akuenTa) 3aemwimkom npeanoxenus (ocdepthbl) BaHka o 3akntoyeHun KpeauTtHoro [orosopa m
AktuBauum KapTbl.

7.6.2.  3aemwyuk BnpaBe U3MeHWUTb cnocob nonyyeHus OcHoBHOM KpeanTHOWM KapTbl HA MaTepuanbHOM HoCUTENe, NSt 3TOro eMy Heo6XxoanMO
06paTUTLCS C COOTBETCTBYHOLLMM 3asiBneHneM B [Nogpasgenenve baHka unun B KOHTaKTHbIN LEHTP.

7.6.3.  Tlo ucteyeHuun cpoka xpaHeHus KpeantHom kapTbl Ha maTtepuanbHOM HocuTene B lNogpasgeneHun baHka, ykazaHHoro B n. 7.6.1.2, nnu
B criydae, ecnv Takas KpegutHas kapTa He Gbina nonyyeHa 3aemMLumkoM npu BbIbope cnocoboB AOCTaBKM, yka3aHHbIX B nn. 7.6.1.3,7.6.1.4, 7.6.1.5

10Ycnyra okasbiBaeTcs B oTAenbHbiX Moapasaenerusx baHka. Mepevers MoapasneneHuii, NpefocTaBnsowWmx AaHHyo yenyry, KrmeHT MoXeT yTouHuTb Ha Caiite
BaHka, B MogpasaeneHun baxka unm B KOHTakTHOM LiEHTpe.

e Ycnyra He npegoctasnsetcs KnueHtam kateropum Private Banking, a Takke KnueHtam, npowealwmm naeHtudmkaumio ¢ nomolbto ECUA n EBC.

12 yenyra npefocTaBnaeTcs C MOMEeHTa TEXHUYECKON peanuaaumm.

113 Kop HanpaensieTcs MapTHepom 6aHka, MyHKT Bblaayum KoToporo Boibpan KnneHT.
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1 6bina Bo3BpalleHa B baHk, BaHk yHUUTOXaeT HeBOCTpeGoBaHHy0 KpeMTHY0 kapTy Ha MaTepuanbHOM HOCUTErNe, Npu 3ToM:

— B Cny4ae nepBUYHOro Bbinycka — gevicteme KpegutHoro [loroBopa npekpatiaeTtcs, n 3aemwmk nopydaeTt baHky 3akpbiTb CuUeT, OTKpPbIThIN
B COOTBETCTBUM C KpeanTHbIM [JoroBOpOM.

— B Cryyae nepesbinycka — 3aeMLuUmKy Heobxoaumo obpaTtntbes B baHk ¢ 3asBneHnemM Ha 6nokuposky KpeanTHow kapTbl 1 3akpbiTne CyeTa
B COOTBETCTBUM C N. 7.8.2 O6wwmx Ycnosui. MNpu HenpegocTtaeneHun B baHk 3asBneHns CyYeT MOXeT ObiTb 3aKpbIT B COOTBETCTBUM C M.
7.8.5 O0wux Ycnosui.

7.6.4. baHk npegoctaBnseT 3aeMLMKy PeKBU3UTbI BbiMyLLeHHON KpeanTHoM kapTbl 6e3 MaTepuanbHoro Hocutenst B MobunbHOM NpunoxeHuu
PaidpdarnseHbaHka. KpeautHas kapta 6e3 MaTepuanbHOro HocuTens cYMTaeTcs BblAaHHOW 3aeMLUMKY C MOMEHTa NOSABEHNS €€ PEKBU3UTOB B
MoO6unbHOM NPUMNOXEHWM (32 UCKMOYEHNEM CIydaeB, NpeayCMOTPeHHbIX M. 7.6.5 O6wux Ycnosui).

7.6.5. B cnyyasx npeanoxenus (odeptbl) baHka 3aemimky (npumennmo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepwmog ¢ 16.04.2021)
KpeautHas kapta 6e3 maTepmnanbHOro HoCUTEnNs cYMTaeTCs Nnony4YeHHon 3aeMLMKOM C MOMEHTa NPUHATUA (akuenTa) 3aeMLWUKOM NpeaoxXeHns
(obepThl) BaHka o 3akntoyeHnn KpegutHoro [Jorosopa/yctaHoBneHun KpegntHoro numuta nyteMm coBepLueHusi NepBor onepauum (AKTusaumm).

7.6.6. Vcnonb3oBaHne KpeauTHOW KapTbl Ha MaTepuanbHOM Hocutene u KpeduTHon kapTbl 6e3 MaTepuanbHOro HOCUTens B Cryyasx
npeanoxexus (odepthbl) BaHka 3aemiuky (npumeHumo B nepmog ¢ 13.07.2020 no 31.12.2020 v B nepuopg ¢ 16.04.2021) BO3MOXHO TOMbKO nocne
AxkTtnBauun KapTol. Mpu goctaBke KpeanTHOM kapTbl Ha MaTepuanbHOM HocuTene cnocobamu, ykasaHHelmu B nn. 7.6.1.3, 7.6.1.4, 7.6.1.5, 7.6.1.6,
KpeaouTtHas kapta/JononHutensHasa KpegutHas kapta cumtaeTcs nonyvyeHHon 3aemMwmkom / [loBepeHHbIM nNMuom (MpUMEHNMO Anst cnyYaes, korga
poctaska [lJononHutensHon KpeanTHow kapTbl ocyllectBnsieTca [loBepeHHOMY nu1Ly) ¢ MOMeHTa e€ AKTuBaLmu.

7.7. YcnoBus nepesbinycka KpeguTHbIx kKapT

7.7.1. MepeBbinyck KpeanTHbIX KapT 6e€3 MaTtepranbHOro HOCUTENS He OCYLLECTBSETCSH, 3a UCKMoYeHMEM KpeauTHbIX KapT, BbIMYLLEHHbIX B
pamkax npegnoxexus (ocpepthl) baHka 3aemuwmky (npymeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepuog ¢ 16.04.2021). MNepeBbinyck
KpeauTHbIX KapT Ha maTepuanbHOM HocuTene n KpeauTHbIX kapT 6e3 maTtepuanbHOro HocUTenNs, BbiMyLLEHHbIX B pamkax npeanoxeHns (odepTsl)
BaHka 3aemuwumky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepuogd ¢ 16.04.2021) ocyLecTBnseTca B COOTBETCTBUAM € nn. 7.7.2 —
7.7.13.

7.7.2.  Tlpu nepeBbinycke KpeantHon kapTel npucBamBaeTcs HoBbi MNH-koa, koTopbii 3aeMLmk MMeeT NpaBoO CMEHWUTb B COOTBETCTBUM C M.
1.112 O6wmx Ycnosui.

7.7.3. BaHk BnpaBe no cBOeMy YCMOTPEHVIO 3abnaroBpeMeHHO [0 WCTeYeHus cpoka AencTtBusi KpeOWTHOM KapTbl aBTOMaTUYecku
nepeBbIinycTUTb KpeautHyto kapTy Ha KpeauTHyto KapTy TOro e Tuna ¢ HOBbIM CPOKOM AENCTBUS, eCnn CPoK AencTeus KpeanTHom kapTel He Obin
NPOSOHIMPOBaH B NOPSIAKE, YCTAHOBMEHHOM N. 7.7.4 O6wux Ycnosui.

B ykazaHHOM cryyae nepesbinyLleHHas KpegmMTHasa kapTa Ha MaTtepyansHOM HocuTene AOCTaBNseTcs nyTem NoYTOBOro OTNpaBneHns no agpecy
(haKTUYECKOro MPOXMBAHMUA, ykazaHHOMY 3aemukom B AHkeTell4, B criyyae HEBO3MOXHOCTM HAa MOMEHT aBTOMaTM4YecKOro nepesbinycka
KpeautHol kapTbl Ha MaTepuanbHOM HOCUTENE CO CTOPOHblI BaHka ncnonHuMTb 06s3aTenbCTBO NO Nepedade gaHHOW KpeauTHow kapTbl nyTem
noyToBoro otnpasneHus, KpeantHas kapta Oyaet gocrasneHa B [NoapasgeneHne banka. O6 aBTomatuyeckom nepesbinycke KpeauTHom kapThbl
no nHuuymatuee baHka u, ecnn npumeHumo, o MNMogpasgenerHun baHka, B koTopoe 6yaeT goctasneHa KpeautHas kapTta, 3aemwyk 6yaeT yseaomneH
BaHkom nocpeacteom CMC-coobLueHnst Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnveHnTa.

7.7.4.  BaHk BnpaBe Mo CBOEMY PELUEHWIO MPOOHMMPOBaTh CPOK AercTBUs KpeauTHbIX KapT Ha MaTepuanbHoM HocuTene!!®, O nepvoge, Ha
KOTOPbIA NPOMOHIMpoBaH cpok gencteua KpeauTHbix kapT, baHk nHdopmupyeT KnueHTta B nopsgke, npegycmotpeHHom B n. 2.14.1 O6wmx
Ycnosun. [evictBue nonoxeHuii OBLMX YCMOBUIA, KacaloLMXCs aBTOMAaTUYeCKOro nepesbinycka KpeauTHbIX kapT, NpUMOCTaHaBnvMBaeTcst B
OTHOWeHUN KpeauTHbIX KapT, CPOK AEWCTBMS KOTOPbIX Obln MPOMIOHIMPOBAH, Ha Nepuof TakoW MPOSIOHrauumM M BO30OHOBNSIETCS nocne ero
3aBepLueHus. Npu nponoHraumm cpoka aenctansa KpeamTHbIX kKapT Ha MaTepransHoM HocuTene KpeanTHele kapThl 6€3 MaTepuanbHOro Hocutens
NPOSIOHTMPYHOTCA B TOM e nopsake 6e3 4ononHUTENbHOro yseaomMnexus KnvenTa.

7.7.5. B cnyyae npekpalermsa BaHkom Bbinycka (nepebinycka) KpeanTHbIX kapT COOTBETCTBYHOLWEro Tuna baHk octaensieT 3a cobon npaso:

7.7.5.1. nepesbinycTuTb 3aemwmnky KpeduTHylo kapTy MHOro Tuna, kotopasd bydeT obcnyxuBaTbcAa no Tapudam ana KpeauTHbIX KapT,
NpMMEHUMbIM Ans nepesbinycka KapTbl Mo npuynHam, yctaHoBreHHbIM baHkoM. B ykazaHHOM criydae He no3gHee, YeM 3a 3 Mecsila A0 OKOHYaHWs
cpoka pevicteua KpegutHoi kapTel, BaHk B mobon u3 dopm, npegycMoTpeHHbix n. 2.14.1 O6wmx Ycnosui, MHdopmupyeT 3aemuivka o6
na3meHeHun Tuna KpegutHowm kapThbl.

7.7.5.2. n3meHuUTb TN Aenctytollen KpeauTHOM kapTel U NPOAOITKMTE 06CNyXnBaHue 3aeMiumka B COOTBETCTBUMU € Tapudamm ans KpeanTHbIx
KapT, NPUMEHUMbIX Anst HoBoro/mHoro Tuna KpeauTHbix kapT. Mpu atom, BaHk B coobwaetr KnueHTty o6 mameHeHun tvna KpeguTtHoW kapTbl
nocpeacTBOM BHECEHNS n3MeHeHus B Tapudbl. Tapudbl HoBoro/mHoro Tuna KpeautHoM kapThl He yxyALwatoT nonoxernne KnueHta no cpaBHeHUo
¢ Tapudamn paHee gevcTBoBaBLUEro TUNa KapTbl. MepeBbinyck KpeanTHOM KapTbl Ha MaTtepuanbHOM HOCUTENE Takke He NPOM3BOAUTCA.

7.7.5.3. [loBeaeHue Bblwleyka3aHHOW WHGopmaumm o6 nameHeHun Tuna KpeauTHow kapTbl 40 cBeAeHust 3aemiumka siBnsieTcs agpecoBaHHON
3aemuwmnky odeptont baHka 06 uameHeHun ycnosui KpegutHoro [Horosopa. Ecnu B TeuveHve 14 kaneHOapHbIX OHEW CO OHSA LOBeOEHUst
MHdopMaLmMK 0 nepesbinycke KpeanTHON KapTbl HA MHOM TUN/u3MeHeHnn Tuna KpeauTHom KapThl B baHK He NOCTynAT Bo3paXkeHns 3aeMLumka, To
Takoe Mon4yaHue 3aeMLiuka sBnseTcs akuentoM 3aemMumkom ocdepThl baHka 1 no nctedeHmMn ykasaHHoro cpoka KpeguTHein [loroBop cuMtaeTtcs
M3MEHEHHbIM No cornaweHnto CTopoH. MonyyeHne baHKkoM B ykasaHHble B HACTOSLLEM MYHKTE CPOKW BO3pakeHun 3aemiumka OTHOCUTESbHO
odepTbl baHka paccmatpuBatoTca baHkom 1 3aemumkom Kak 3asBneHue 3aemumka o pactopxeHun KpeamTtHoro [JoroBopa nocrne oKOHYaHusi
cpoka gencTtsusa gencteytowen KpegutHon kapTbl (ons n. 7.7.5.1)/B gaTy nonyyeHus 3assneHus 3aemuwuka (ana n. 7.7.5.2), ecnu nHoe He
ycTaHoBneHo O6wumm Ycnosusimu.

7.7.6. MepeBbinyck KpeauTHbIX KapT Ha MaTepuanbHOM HocuTene u KpeautHeix kapT 6e3 maTepuanbHOro HOCUTENS, BbIMYLLEHHbIX B paMKkax
npeanoxenusi (odpepTbl) baHka 3aemumnky (npumennmo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepuog ¢ 16.04.2021), MOXET OCyLLEeCTBNATLCA
no uHuumaTtmee 3aemwuka. 3aeMwmk BnpaBe obpatutbest NuyHo B lMogpasgenenve baHnka nubo B KOHTaKTHbLIA LEHTP C 3asiBiEHMEM O
nepesbinycke KpeantHom kapTbl:

7.7.6.1. Ha KpeZuTHy'0 KapTy TOro e Turna C MPEXHUM CPOKOM AEWCTBUS (€Cru 0 OKOHYaHUs cpoka aencteust KpeautHom kapTbl ocTtanock 6Gonee
6-T1 MEeCSILEB) UM C HOBLIM CPOKOM JEWCTBUSI (ECNW 0 OKOHYaHWsi cpoka AeicTBust KpeanTHOM kapThl ocTanock He Gonee 6-Tv MecsueB);

7.7.6.2. Ha KpeguTHyto KapTy MHOTO TUMa C HOBbIM CPOKOM AeNCTBUSA. B aTom cnyyae 3asiBrneHve 3aemiumka siBNsieTcs agpecoBaHHoW BaHky

14 Mpu nepenaye KpeautHon KapTel KnueHTy nyTem No4TOBOro OTNpaBrieHUsl yKasaHHas kapTa HanpaenseTcs BaHKoM B HEaKTUBMPOBaHHOM BUAE W HE SIBMSiETCS
3MEKTPOHHBLIM CPEACTBOM NraTexa [0 MOMeHTa ee AKTVBaLMN.
115 BaHKoM ocyLLecTBNeHa NpornoHrauus Bcex KpeauTHbIX kKapT Ha MaTepuanbHOM HOCUTENe, CPOK AEWCTBUSE KOTOPbIX 3akaHuMBaeTtcs, HauuHas ¢ 01 mapta 2022

roga.
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odepTon 0 BHeceHMn nsmeHerun B KpeautHein [lorosop. Akuentom BaHka odepTbl ABnseTca nepesbinyck KpeantHon kapTtbl. B cnyyae ecnu
KnueHT aBnsieTcs aepxatenem NakeTa ycnyr, OH Bnpase NnofaTtb 3asBfeHne o nepesbinycke KpeauTHom kapTel Ha KpeanTHyo kapTy MHOMO Tuna
C HOBbIM CPOKOM fAeicTeus B Cucteme.

7.7.6.3. Ha KpeguTHyto kapTy, Bblgasaemylo 3aemwuky B AeHb ero obpaieHus B oapasgeneHne baHka c 3asBrneHWeM O nepesblinycke
KpeauTtHoun kapThl.

7.7.7. B cnyvae npekpaweHus BbaHkoM Bbinycka (nepesbinycka) KpeAWTHbIX KapT COOTBeTCTBYyloLWero tuna baHk BnpaBe He WCMOMHUTL
3asBneHvne 3aemMwiyka o nepesbinycke KpeautHowm kapThbl.

7.7.8.  Obpawwasnch ¢ 3asBneHnemM o nepesbinycke KpeantHow KapTbl B cooTBETCTBMM C N.N. 7.7.6.1 unun 7.7.6.2, 3aeMLInK MOXET U3MEHUTb
Mogpaspenexne goctaeku KapTtbl unu cnocob Beiaadum OcHoBHOW KpeauTHow KapThbl.

7.7.9.  Tepesbinyck JononHutensHon KpeantHow kapTbl Ha ums [loBepeHHOro nuua BO3MOXEH Npu ycnosun Hanuumsa B BaHke [loBepeHHOCTH
Ha coBeplueHne onepauui no CueTy, K KOTOPOMY BbinyckaeTcs [ononHuTenbsHas KpeauTHast kapTa, CPOK OEWCTBUS KOTOPOW paBeH Wiu
npesbILLAET CPOK AeNCTBUA nepesbinyckaemon JononHutensHon KpeanTtHom KapThl.

7.7.10. Tlo 3asiBneHuto 3aemuimka, nepegaHHoMy B KOHTaKTHbIA LEHTP, HEe OCyLLeCTBRsSeTCA nepesbinyck KpeauTHOW KapTbl, CBA3aHHbLIN CO
CMeHol pe3naeHTcTBa 3aemwumka. Nogava 3asBneHns Ha nepesbinyck KpeauTHom kapThl B CBsi3n co cmeHon PO 3aemuumka yepes KOHTaKTHbIN
LIEHTP OCYLLIECTBIIAETCH TOMbKO Nnocne npegocTaeneHns 3aeMLumkom B baHk akTyanbHOro JOKyMeHTa, YA0OCTOBEPSIOLLEro ero MMYHOCTb.

7.7.11. TepeBbinyck KpeauTHOM KapTbl OCyLLEeCTBNAeTCS Npy Hanuyum JocTynHoro GanaHca B pasMepe KOMUCCUMU 3a nepeBbinyck KpeauTHow
KapTbl (ECNN NPUMEHWMO), YCTAHOBNEHHON B COOTBETCTBUM ¢ Tapudamm no KpeauTHeIM kapTam, AeNCTBYIOWMMM Ha AaTy nepeBbinycka.

7.7.12. I'IpM U3MEHEHUN TUNa erﬂ,MTHOI;I KapTbl, HA4YMHadA C AaTbl NepeBblnyCcka, Ha4ynucneHne npoLeHToB Ha CyMMY OCHOBHOIO foJra, BO3HUKLLErO
C AaTbl NnepeBbinyCkKa, OCyLLeCTBAEeTCA No I'IpOLI,eHTHOFl CTaBKe, ,D,el7ICTByI0LIJ,el7I Ana gaHHoro tuna er,D,VITHOVI KapThbl.

7.7.13. Tlpu nameHeHuun tuna KpeamTHOM kapTel Mn Npu nepesbinycke KpeanTHon kapTel Ha KpeaAuTHYIO kKapTy, BbidaBaemyto 3aeMLUMKy B AeHb
ero obpauleHus B MNMogpasaenenve baHka ¢ 3asBneHnemM o nepesBbinycke, KOMUCCUSE, MpeaycMoTpeHHas 7.3 ObLwmx Ycnosuii B3MMaeTcsi B NePBbIN
Pabouuii aeHb, cnegyowmin 3a gatow cnucaHusi co Cyeta cymMmmMbl nepBor (HaumHasa ¢ AaTbl nepesbinycka) Onepaumn no KpeanTtHown kapTte B
cooTBeTCTBUM ¢ Tapudpamm no KpeanTHbIM KapTaMm, AeACTBYIOLMMY B AATy CNCaHUS yKasaHHOW komuccun. 3a BTOPOM M nocneaytowme rogbl
(HaunHasa ¢ gaTbl nepeBbInycka) koMmuceus, npegycMoTpeHHas 7.3 Obwumx Ycnosui, cnuceiBaeTcs He no3gHee 10 yucna mecsua, cnepyroLero 3a
nocnegHMM MecsiLeM Kaxaoro roga ocyLLecTBNeHNs pacyeToB/ NpoLieccuHra onepaumn, cosepluaemblix 3aemiiykom no KpeamutHomy [lorosopy u
noaknoveHHon MporpamMme NoOsNbHOCTU 3a crneaylownid rog pacvyeToB/NpoLecCcuMHra onepaumn B cooTBeTcTBUM ¢ Tapudamm no KpeauTHbim
KapTam, Ae/CTBYIOLWMMN Ha AaTy CNNCaHWUS yKasaHHOW KOMWCCUM, HE3aBMCMMO OT TOro, monb3osarncsa nv 3aemwuk KpeauTHow kapTon B 3TOT
nepuog unu Hert.

7.8. Ycnosusa ob6cnyxuBaHusa KpeauTHbIX KapT

7.8.1. B uensix obecneyeHus ncnonHeHusi obasatenscts 3aemMiumka baHk BnpaBe yaepxusaTth Haxofsimecs Ha CyeTe OeHeXHble cpeacTsa,
He McnonHATb PacnopsikeHnst 3aemiyyka B TedeHve 40 KaneHaapHbIX AHen (CPOK UCTOSNHEHMS 3asiBrieHnst Ha 6roKMpPoBKy KpeauTHow KapTel 1
3akpbiTMe Cyeta), cuutas ¢ Aathbl nojaun 3asiBrieHust Ha 6rnokMpoBky KpeauTHoid kapTbl 1 3akpblTusi CyeTta, K KOTOpOMy BhinylleHa KpeautHasi
KapTa, UMM OKOHYaHWs ee cpoka AeNCTBUS, U UCMONb30BaTh 3TW CPeACcTBa Af1s 3a4eTa Npy OKOHYaTENbHbIX pacyeTax ¢ 3aeMLLUMKOM.

7.8.2.  [ns bnokupoBku/3akpbiTns KpeanTHowm kapTbl U 3akpbiTua CyeTa, K koTopoMmy BbinylwieHa KpeantHasa kapTta, 3aemuimky Heobxoammo
06paTUTLCSt C COOTBETCTBYIOLUMM 3asiBrieHMeM nocpeactsom Cuctembl, nuyHo B Moppasgenenve Badka nnu B KoHTakTHbIM LeHTp. BaHk He
NPUHYMAET K UCMOSTHEHNIO 3asiBNEeHME Ha BoKMPOBKY/3akpbiTve KpeauTHo kapThbl U 3akpbiTue CyeTa O MOMEHTa nosHoro norawenust Obuen
CyMMbl 33J0PKEHHOCTU UNWU MPU HanmMuum He wucnonHeHHblx Onepauuin no KpeautHow kapTe, no kotopbivM BaHkom 6bina npegocTtaBneHa
ABTOpUM3aLUS.

7.8.2.1. AHHyNMpoBaHVe 3asBneHns Ha GIok1poBKy/3akpbiTue KpeauTHOM KapThl U 3akpbiTMe CueTa He JOoMyCcKaeTCs.

7.8.2.2. Tlpu nopaye 3asiBNeHWs1 Ha GNOkMpoBKy KpeauTHoW KapTbl U 3akpbiTe CuyeTa yepe3 CuCTeMy CPOK €ro UCMOMHEHUS MOXET ObiTb
cokpalleH Ao 1 kaneHgapHoro gHs.

7.8.3. BaHk OOnyCKaeT CHATUE HalnM4YHbIX OEHEeXHbIX CpeacTB B npeaenax AHEeBHOro M MecA4yHoro JINMUTOB CHATUS HanMWYHBIX COrMACHO
,EleVICTByPOU.lMM Ha OaTy Takoro CHATUA TaquJaM no erﬂ,MTHbIM KapTam. [OevictBne aHEBHOro JIuMUTa CHATUSA HanWU4YHbIX orpaHn4yeHo ogHUMU
CyTKaMu, [encTBnEe MeCAYHOro JlIuMuTa CHATUS HAaNUYHbIX orpaHun4yeHo KaneHgapHbIM MecaleM.

7.8.4. 3aemwuk Brnpase uaMeHWUTb [aty Bbinuckn no KpeautHoit kaptell®, BbiGpaB gaTty vM3 crnucka, npeanoxeHHoro baHkoM. 3aemuuvik
npepoctaensieT B baHk 3asBneHne 06 nameHeHun Oatbl Beinuckn no KpegutHoi kapTe nocpeactsom CuUcTeMmslt.

MameHeHre [aTtbl Beinucku no er,D,VITHOVI KapTe BO3MOXHO He Yalle O4HOro pasa B rog npuv UCNoJIHEHUn 3aemMLmkom cnepgyrowmx YCJ'IOBVIVIZ

e o KpeanTHOM kapTe OTCYTCTBYET NPOCPOYEHHAS 3a40MKEHHOCTb;
e no KpegutHon kapTe onnayeH MuUHMManbHbIA nnaTex;
e o KpeanTHoW kapTe OTCYTCTBYIOT HEOMNa4YeHHble eXeMecsiyHble ninaTexu no ycnyre «HanuuHeble ¢ kpeantkmy.

Hoeow [aton Beinuckn no KpegutHon kapTe Ha3HayaeTcs AaTa, BblOpaHHas 3aeMLUMKOM M3 crnuvcka, npeanoxeHHoro baHkom, sinsiowlancs
Gnvxanwen nocne okoH4YaHus MnaTexxHoro nepuoga, B KOTopoM 3aeMLumk MeHsieT [laTty Buinncku no KpeautHom kapre.

B cnyyae nameHenus Oatbl Bbinuckn no KpeanTtHol kapTe ¢ JIbroTHbIM nepnoaomM kpeautoBaHusi, coctaenstowmm 3 (Tpu) MnaTexHbix nepuoaa,
nomnHoe noraweHvne 3agomkeHHocTn Ha daty Beinvcku no KpeauTHow kapTe 4OMKHO ObiTb NPOM3BEAEHO 4O OKOHYaHMS nocneaHero MNnartexHoro
nepuoza, yCTaHOBNEHHONO 40 U3MeHeHUs [1aTbl BbIMUCKM 1 HA KOTOPbIA pacnpocTpaHsieTcs JIbroTHbIA Nepuos KpeaMTOBaHuMS.

7.8.5.  3aémuwumk nopyyaeT baHKy Npu HaNM4YMM TEXHNYECKON BO3MOXHOCTU BaHka 3akpbiTe CUeT, OTKpbIThIM AN y4éTa Onepaumin no KpeautHowm
KapTe, BbiMyLLEHHOW B pamkax KpeanMTHOro Aorosopa, a Takke nponssect briokuposky Takon KpeauTHOWM KapTbl B CReayowmx cny4vasx:

—  MpuW OTCYTCTBMM B TeuyeHve ogHoro roga Onepauuit''’ no Cuyety, k koTopomy BbinylleHa KpeauTHasi kapTa B pamkax KpeguTHoro
Doroeopa, n MonoxutensHoro 6anaHca no Cuety B pa3mepe He 6onee 1 000 (OaHOW ThICAYMN) POCCUACKUX PYONel unm aKBUBaNEHTHOM
CYMMbl B MHOCTPaHHOW BamniTe, pacCYUTaHHOM MO Kypcy, yCTaHoBNeHHOMY BaHkoM Poccum Ha geHb 3akpbiTns CyeTa, a Takke npu
yCNOBUM OTCYTCTBUSA 3a0HKEHHOCTM 3aemimka no Takomy KpeautHomy [oroBopy.

Mpw Hannuum MonoxuTensHoro 6anaxca no Cyety B pa3mepe He 6onee 1 000 (OQHONTLICAYM) POCCUIACKMX PYOnen nnm aKBMBANEHTHOWM
CYMMbl B MHOCTPaHHOW BamniTe, paccuMTaHHOW MO Kypcy, ycTaHoBneHHoMmy BaHkom Poccum Ha feHb 3akpbitusi CueTa, HacTosILLMM

116 Ycnyra npefoCTaBnsieTcsl Mo Mepe TEXHUYECKON peannsauum.
17 InA paccMaTpyBaemoro Ccriyyasi BO BHUMaHWe He MpUHMMAOTCA ornepauuu no cnucaHuio BaHKoM B yCTaHOBMEHHOM MOpsake nnaTtexen B nonbdy badka,

npuynTaloLWErocs emy Bo3HarpaxaeHus, wrpagos, NeHeN U NHbIX NOAOOHbLIX NNaTexen.
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3aemwyk nopyyaeT BaHky nepesecTu ero B Aoxogbl baHkal's,
— B cnyyae 3akpbiTusa CyeTa Ha ocHoBaHuu n. 3 cT. 859 MK P®;
—  npw npekpaLleHun obsasatenscTs no KpegutHomy [loroBopy B pe3ynbTaTe NpoLLeHns Aonra;

—  npu aHHynupoBaHuu KpeanTHoro numuTa B crnyyasix, ykasaHHbix B n. 7.2.3 O6Lmx YcrnoBuid, U Npu YCroBMU OTCYTCTBUSE 3a40MKEHHOCTU
3aewmwmka no KpeamtHomy 1OroBopy.

HacTtoswum CTOpOHbI noareepXaatkoT, YTO Nno 060|quomy cornacuio nNpuLlnum K cornatleHunto o pacTtopXxeHun erLI,VITHOFO Aoroeopa He nosgHee
paﬁoqero OHA, cneaytowlero 3a narton 3aKpbITUA Cuerta, B YKa3aHHbIX Bbille Ccriy4asax.

7.8.6.  3aemLwyuk He BnpaBe TpeGoBaTb No Cyay McnosHeHus o6sizaTenscTB baHka no Beigaye Kpegura.

7.8.7. HacToswmm CTOpOHbI LOrOBOPWUMUCHL, YTO B Cllyyae HamnoXeHus apecta (U WHbIX OrpaHuUYeHuin, NpegycMOTPEHHbIX 3aKOHOM) Mo
TpeGoBaHMI0 YMOTHOMOYEHHbIX FOCYAapCTBEHHbIX OpraHoB (OOMKHOCTHBIX MWL) Ha OeHexHble cpeacTBa KnuveHTa, Haxopswmecss Ha CyeTe K
KOTOpOMY BbInyLleHa er,D,I/ITHaH KapTa, onepauun nonosfiHeHnda TaKoro Cyeta 1 pacxoaHble onepauun no TakoMmy quTy 0O CHATUA
apecTa/orpaHuM4eHuii He NPON3BOASTCS.

7.9. HauucneHue NpoLEHTOB 3a NOMb30BaHUE KPeAUTHLIMU CpeacTBaMuU

7.9.1. TlpoueHTbl 3a Nonb3oBaHWe KpeauTHbIMKM CPEACTBaMM HaducnaTcA B BanoTe KpeauTa, HauvMHas ¢ gatel, crnedywoulen 3a [aton
npepocTasneHus KpeguTa, 4o AaTbl MOMHOMO NOralleHWst 3a40MKEHHOCTN BKIHUNTESbHO.

7.9.2.  HauncneHve npouLEeHTOB NPOM3BOAUTCS eXeAHEBHO 3a haKTUYeCKni nepmos Nonb3oBaHUS KPEAUTHLIMU CpeacTBaMu no craeke baHka
cornacHo Tapudam no KpeguTHbIM kapTam, AeNCTBylOLWMM Ha paty npegoctasnerus Kpeguta (npumenumo anst KpegutHeix [doroBopos,
3aknoyveHHbIx o 01.07.2014)/ ctaBke, ycTaHOBMEHHON MHAVBMAYanbHbIMM ycnoBusamu (npumeHnmo ans KpeautHbix [JoroBopoB, 3aKmoYeHHbIX C
01.07.2014), 3a UCKIOYEHNEM CINyYaEeB, yKasaHHbIX B N.N. 7.7.12, n. 7.11.3 n 7.15 O6wmx YcnoBuin. HauncneHHble 3a Nonb3oBaHWe KpeaMTHbIMU
cpeacTBaMu NpoLUeHThl yMeHbLatoT JocTynHeii 6anarHc Ha aTty Beinvcku no KpeanTtHom kapTe.

7.9.3. [lpaBuna o Ha4YUCNEeHUM NPOLIEHTOB 3a MOSb30BaHUE KPeAUTHBIMW CPpeacTBaMU NPUMEHSIIOTCSI C Y4eTOM YCnoBuii o JIbroTHoM nepuoge
KpeauToBaHusi, a MMEHHO: 3a nonb3oBaHue KpeauTom ans npoBefeHuid JIbroTHbIX onepaumii B TedeHue JlbroTHOro nepuoga KpeauToBaHWs
NPOLIEHTBl HE HAYMCNSTCA MPW YCMOBWMM MOJSIHOMO norawleHusi 3afgormkeHHocTM Ha [aTty Beinucku no KpeawTHoW kapTe A0 OKOHYaHust
cooTBeTcTBytoLlero MnatexHoro nepvoga. Ons Bo3o6HOBMNEHWs JIbroTHOro nepuoaa KpeauToBaHWsi HeOGXOAMMO MonHoe noraweHne O6Lwen
CYMMbl 320JKEHHOCTY.

Mo onpepeneHHblM Tunam KpeouTHbix kapT BaHk ycTtaHaBnuBaeT JIbroTHbI nepuon kpeauToBaHust Ha 3 (Tpu) lNnaTexHblx nepuogja B
cooTtBeTcTBMM € Tapudamum no KpeantHeiM Kaptam. BaHk BnpaBe BbIGOPOYHO yBENMMYUTL YCTAHOBMEHHBIN JIbroTHLIV Nepuoa kpeauToBaHust 4o 6
(wectn) lMnaTexHblx nepuogos. baHk yBegomnseT 3aemuimka, B OTHOLIEHWM KOTOporo BaHkom npuHATOe Takoe pelueHue, o6 ycnoBusx
yBenu4yeHus JIbroTHOro nepvoaa KpeanToBaHus nytem HanpaeneHus CMC-coobueHuns Ha KoHTakTHbI Homep MobunbHoro TenedgoHa Knuenta.

B cny4yae yCtaHOoBI1E€HUA JIbroTHoro nepuoaa KpeantoBaHuaA B nopanke, ykasaHHOM Bbllle, NPOLUEHThI 3a Nofib3oBaHMe er,D,VITOM ona nposeneHunA
J1broTHbIX onepaumin B Te4eHune JIbroTHOro nepuoga KpeamToBaHnst He HAaYMCNATCA NPU OQHOBPEMEHHOM BbINOMHEHUN cneaymownx yCﬂOBVII7IZ

- cBOeBpemMeHHasa onnata MuHumanbeHbIX Nnatexen B TedeHne Bcex lNnaTexHbIX NeproaoB, Ha KOTopble pacnpocTpaHseTcs JIbroTHeI nepmos
KpeaMToBaHus,;

- nonHoe noraweHne 3agomkeHHocTn Ha [aTy Beinvucku no KpeaouTtHoOM kapTe A0 OKOHYaHWs nocnegHero MNnartexHoro nepuoga, Ha KOTOpbIN
pacnpocTtpaHseTcs JIbroTHbI Nepunoa KpeaMToBaHUS.

B cnyyae HecBoeBpeMeHHON onnatbl MUHMManbeHOro nnaTtexa NpoueHThl 3a Nonb3oBaHWe KPpeaAUTHLIMK CPeaCcTBaMM HAYUCTIAKTCS COrNacHo M.
7.9.1 O6wmx Ycnosui.

MepBbin JIbroTHBIV Nepuoa KpeaMTOBaHWs, cocTaensaowmi 3 MnaTtexHblx nepuoaa, ycraHaBnNMBaeTCsl HauMHas ¢ AaTel nepson Onepauum no
KpeauTtHolt kapTe 3aTeM No Mepe BbINOMHEHUS 3aEMLUMKOM YKa3aHHbIX BbILLE YCNOBUNA.

BaHk HauncnseT u B3uMaeT npoueHTbl (JIbroTHbIM Nepuoa KpeaUTOBaHUS B 3TOM CllyYae He NMPUMEHSIETCs) Ha onepauun (Unm Te ux 4acTtu), B
pesynbTate koTopbix obpasoBancs MNepepacxon KpeaAMTHOro NMMUTA, HauYMHas co OHsl, cnefytowlero 3a JaTtol npegoctasneHns Kpeguta u go
AaTbl NONHOro noratleHus MNepepacxofa KPeAMTHOrO NMUMMUTA BKITIOYUTENBHO.

7.9.4. BaHk BnpaBe yMeHbLUUTL B OQHOCTOPOHHEM MOpsiAke pasmep MPOLIEHTHOWM CTaBkW, ykazaHHoW B HAMBMAYyanbHbIX ycrnoBusix. B Takom
Cryyae HOBbIM pasmep MPOLEHTHON CTaBku OyaeT YCTaHOBMNEH B AManasoHe 3HAaYeHUN MPOLEHTHLIX CTaBOK (ECnM MPUMEHUMO), UCXoas U3
KaTeropun 3aemuimka n BbibpaHHoro 3aemiumkoM B MHaMBUAYanbHbIX ycroeusix Tapuda u Kateropun 3aemuimka.

7.9.5. baHk yBegomnsetr 3aemumka 06 yCTaHOBIEHHOM HOBOM pasMepe MNPOLEHTHOW CTaBku nyTem HanpaeneHus CMC-coobueHnsa Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa.

7.9.6. B cnyyae npeBblweHns 3aeMLUMKOM yCcTaHOBREHHoro KpeautHoro nummTa (B TOM Yncie, B pesynbTaTe CnncaHns co cHeta GaHKOBCKUX
KOMMCCUIA) Ha CyMMy onepaumii, Bbi3BaBLUMX 3TOT MNMepepacxon KpeautHoro numuTta (He Bkntovas nepepacxof KpeauTHoro nuMmTa, BO3HUKLLWIA B
pesynbTate ynnatbl NpPOLEHTOB 3a Monb3oBaHvWe KpeauTHbIM numuToM), BaHk HaumcnsieT NpoueHTbl B pa3Mepe, YCTaHOBIIEHHOM AN1S TakuUx
onepaumn Tapudamm no KpeantHbimM KapTam, 4EACTBYIOLLMM Ha AaTy Takoro nepepacxofa (npumeHnmo ans KpeanTHbix [JloroBopoB, 3aKMiOYeHHbIX
Ao 01.07.2014)/ NHamemayanbHbIMK YCOBUSMU (NMpUMEHUMO Ansa KpeauTHeix [JoroBopos, 3akmodeHHbix ¢ 01.07.2014), BnnoTe A0 noraileHuns
3TOW CyMMbl B NMOpsiAke O4epedHOCTW NoralleHusi, B CBSI3W C HecobnogeHnem 3aeMLLMKOM YCTaHOBMEHHOMO B COOTBETCTBMM € M. 1.78 O6wmx
Ycnosuii paamepa KpeamTHoro numumra.

HacTtosawwmn nyHkT HenpumeHum ans Onepauui no KpeguTHom kapTe, No KOTOPbIM NOAKMYeHa ycnyra « HannyHble ¢ KpeanTkny.

7.10. MNoraweHue 3agomkeHHocTn no Kpeauty

7.10.1. B Teuenue pencteusa KpegutHoro [oroBopa 3aeMiuk 0653aH exemMecsayHo norawatb 3aforhKeHHOCTb (npy eé€ Hanuumm) Ha [aty
Beinuckn no KpeaoutHon kapTe B pasmepe, coctaBnsioweM MuHMManbHbl nnatex, He nosgHee nocrnegHero OHS U BPEMEHU OKOHYaHWSA
cooTBeTcTBYtoWero MNMnatexHoro nepvoga, HO He paHee AHSA, criedytowero 3a cooTBeTcTBylowen [aton Beinucku no KpeauTtHow kapTte. lMpu
noratueHuy 3a0MmMKEHHOCTN NOCPEACTBOM NEPEYNCTIEHNSI CPEACTB Yepes Apyrne KpeauTHbIE opraHu3aumm Ha yka3aHHbIi BbaHkom cueT 3aemimk
0653aH obecneunTb HanM4me cpeacTB Ha ykasaHHOM baHkom cueTe B pasmepe, cocTasnsowemM MyuHMManbHbIn nnatex, B TedyeHue [natexHoro
nepuoga, Ho He no3gHee YeM 3a 5 (nATb) Pabounx gHen A0 okoHYaHusi Takoro MNnartexHoro nepwoaa. MNpu BHeCEHUM 3aEMLUMKOM AEHEXHbIX
cpeacTB B pasmepe, npeBbiwarweM MuHMManbHbIM nnaTex, Ho MeHee pasvepa OOLen CymMMmbl 3a[0MMKEHHOCTU MO KPeauTy, OEHEXHble

1 aToM KnneHT Bnpas TUTbCA B BaHk ¢ T BaHWEM O BO3BpaT Hee nepeBeAeHHbIX B Aoxog baHk: ncTB KnveHTa B TeueHu Tpex) net
118 Mpu atom Knne aBe obpa cs1 B baHk ¢ TpeboBaHMeM 0 Bo3BpaTe paHee nepeseae oxof BaHka cpencts KnueHTa B TeueHue 3 (Tpex) neT ¢

[AaTbl TAKoro nepesoga.
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CpeAcTBa, OCTaBLUMecs nocrie noraweHusi MuHMMansHOro nnaTexa, HanpaBrslTCs Ha noralleHue ocTaBlleica 3aforkeHHocT Ha [aty
Bbinnckn no KpegutHon kapre.

7.10.2. baHk BnpaBe YCTaHOBUTb BblOpaHHbIM UM KnueHTam lMnatexHble KaHukynbl, nHopmaumio 06 yctaHoBneHun lMnaTtexHbIX KaHWuKyn,
nepvoge nx genctanst KnueHT MoxeT y3HaTb 13 Beinuckn no KpegutHon kapTe, a Takke B Cucteme.

7.10.3. MwuHMManbHbIN NnaTex BKNoyaeT B cebs yacTe 3agomkeHHocTw Ha aTty Beinvcku no KpeanTtHow kapTe:

- 100 % cymmbl npefblayuiero HeonnaveHHoro MuHMManbHoro nnatexa (BkMtoYaeT B cebsi Kak CyMMy HeomnnadeHHoro (MpocpovYeHHOro)
OCHOBHOIO [0rra, Tak ¥ CyMMY HEOMnayeHHbIX MPOLLEHTOB, BbICTaBIEHHbIX paHee B Bbinucke no KpeautHoin kapte),

- 100% cymmbl MNepepacxopa KpegntHoro numuTa,
- 100% HauucneHHbix B OT4eTHOM Nepuoae NpoLEHTOB,

- 4% Heonna4yeHHON CyMMbl OCHOBHOIO [0JIra 3a UCKIIoYeHeM npeablayLuero HeonnavyeHHoro MuHnmanbsHoro nnatexa. MNpu atom baHk nmeet
npaBo yCTAHOBWUTbL OTIIMYHOE OT BbiLLEYKa3aHHOro NPOLEHTHOEe COOTHOLUEHME OCHOBHOro gonra B pa3mepe 3% unu 5% HeonnavyeHHon CyMMbl
ocHoBHoro gonra. NMHdopmaumsa o pasamepe MuHumanbHoro nnatexa gosoauTca go 3aemwmka B Beinucke no KpeauTHon kapte. MIameHeHus
NPOLIEHTHOrO COOTHOLLEHWSI OCHOBHOMO [0Nra He BMeKyT 3a cOO0M BO3HUKHOBEHME HOBbIX UMW yBENUYEHNE pa3Mepa CyLLECTBYIOLUMX OEHEXHbIX
obsa3aTenbcTB 3aemumka no KpeamtHomy [orosopy.

7.10.4. Ecnn Obwas cymma 3ag0/mKeHHOCTU No kpeauTy Ha [aTy Beinncku no KpeantHowm kapTe TekyLllero mecsiua, 3a UCKNoYeHnemM cyaebHbIx
n3fepKek 1 NHbIX pacxoaoB baHka Mo B3bICKaHWIO 3aA0MKEHHOCTUN, COCTaBUna CyMMy, MeHbLLYIo NMbo pasHyto 600 poccuiickum pyonsam (unm 20
ponnapam CLUA, nnm 20 eBpo), TO MrHUManbHbIN NnaTex A0MMKeH paBHATLCS 3agomkeHHoCT Ha [aTy Beinucku no KpeamTHow kapTe.

7.10.5. Tpumenumo ans KpeauTHblx [JoroBopos, 3aknioyeHHbIx Ao 01.07.2014: 3a coseplueHue OeWCTBUWA, NPpefyCMOTpeHHbIX Tapudamu no
KpeanTtHbiM kapTaMm, baHk B3umaeT ¢ KnueHTa KoMnccuio 3a MOHUTOPUHI NMPOCPOYEHHON 3a0iMKEHHOCTU. B cnyvae ecnu cymma, BHeCeHHas ans
onnatbl MMHUManbHOro NnaTexa HegocTaToYHa Anst NOSTHOW onfaThl M pa3Huua coctaenseT He 6onee 10 py6. 00 kon., BaHk ocTaBnsieT 3a cobon
NnpaBo He HAYUCNATb KOMUCCUIO 328 MOHUTOPWHT NMPOCPOYEHHON 3a40MKEHHOCTH.

7.10.6. Tpwu Heynnate MuHMManbHOro nnaTtexa B CpPOKW, ycTaHoBreHHble n. 7.10.1, baHk BnpaBe notpeboBaTb HEMEANEHHOro MoralleHus
O6Len cyMMbl 3a40MMKEHHOCTU MO KpeauTy, a Takke CcyaebHbIX M3aepxek U UHbIX pacxofoB baHka Mo B3biCKaHWIO 3a40MMKEHHOCTU (MpU UX
Hanuyun).

7.10.7. B cny4ae HeOOCTAaTOYHOCTU MOCTYNaOLWMX CPEACTB ANA MOMHOro noraweHuss MuHumanbHoro nnatexa unu O6uieir CyMmbl
33[0/PKEHHOCTU (32 WCKMIOYEHWEM HEOMMAYEHHBIX EXEeMEeCsMHbIX NnaTtexen no ycnyre «HanuyHble C KpeauTku») OeHexHble cpencTsa
HanpaBnstoTca B cyeT noraweHns OBLEel CyMMbl 3a[I0iDPKEHHOCTM (MpU €e HanuuuuM), CYLLEeCTBYlOWEN Ha aaTy, MpefliecTBylolyo aTte
noratleHus (BKMYUTENBHO) B CrieaytoLem nopsake:

1) npocpoyeHHble NPOoLEeHTLI 3a nonb3oBaHve KpeanTtowm;

2) npocpoYeHHas cyMMa OCHOBHOMO A40Sra;

3) nNpOLEHTbI, HAYMCIEHHbIE HA OCHOBHOW AOST;

4) 3adukcmpoBaHHbIi B flaTy Beinucku no KpeauTHow KapTe OCHOBHOW JONr;

5) cymma oCcHOBHOro gonra, BO3HUKLIASA nocne nocnegHen fatel Boinucku no KpeautHom kapTe;

6) HeycToMnka B cooTBeTCTBMM C M. 7.12.1 OBLWmMX YCroBun (ecnv NnpuMeHnMo);

7) cynebHble U3gepxKv U MHble pacxoabl baHka No B3bICKaHUIO 3a40IMKEHHOCTU.
Ecnu K oCHOBHOMY A0MNTy NMPUMEHSAETCH HEeCKONbKO MPOLEHTHbIX CTAaBOK, TO CHayarna norawlaeTcs OCHOBHOMW AONT, Ha KOTOPbIA Ha4yMCnsalTCs
NPOLEHTbI MO MeHbLUEN NPOLEHTHON CTaBke, a 3aTeM — OCHOBHOW JONT, HA KOTOPbIA HAYMCAAIOTCA NPOLEHTLI NO GonbLUEe NPOLEHTHOW CTaBke, 1
T.0. B NOpsigke BO3pacTaHusl. YKa3aHHOe Bhille MpaBuUio He NpumeHsieTcs npu noraweHun Mepepacxopga KpegutHoro numuta. [Mepepacxon
KpeoutHoro numuTa noraliaetcs B NEepBYH oyepedb, BKMOYas criydaum, korda Ha cymmy [lepepacxoga KpeauTHOro nummTta HauvcnsoTcs
NPOLEHTbLI MO MEHbLUEN NPOLEHTHON CTaBKe, YeM Ha OCTarbHYH YacTb OCHOBHOIO Aofra.

7.10.8. B cnyyae ecnu y 3aemwimka OTCyTCTBYeT (MOMHOCTbIO noraiieHa) 3agormkeHHoCTb Ha [aty Beinuckn no KpeauTHow kapTe, HAacTOSLWMM
3aemwumk nopyyaet baHky 6e3 ero oTAenLHOrO 3asiBNeHNs HanpaBnsTb BCe AeHEXHble CpeAcTsa, nocTynawowme B nepuod ¢ Jatel Beinucku no
KpeauTHO kapTe Tekyllero mMecsia BKMHOYMTENbHO JO AaTbl, npedlecTsytowenn [ate Beinuckv no KpeguTHon KapTe cnepytowero mecsiua
BKITIOYUTENBHO, Ha MoralleHve:

1) oCHOBHOro gorfra (3a MUCKIYeHWEM HeonmnadyeHHbIX exxeMecsayHbIX nrnaTexen no ycnyre «HanuuHble ¢ KpeamTkuy), BKAtovYas OCHOBHOM
ponr no Onepauum no KpeautHom kapTe, NOAKMHYEHHON K ycnyre « HanuyHble ¢ KpeauTKny, Npn oTMEHe ycnyrm « HannyHble ¢ KpeamTkuy
B BbllL€YKa3aHHbI Nepuoa;

2) 3a[0rMKEHHOCTM MO NPOLEeHTaM, Ha4YMCNeHHbIM B Nepuog nonb30BaHus ycryron « HanmyHble ¢ KpeauTkuy, Npy oTMeHe yenyrn « HannyHble
C KpeauTKn» B BbllLeyKasaHHbIN NePUOA B CHET NOralleHWs Takon 3aJ0MMKEHHOCTN B 04epeJHOCTH, YCTaHOBMEHHOW HAaCTOALLMM NYHKTOM;

3) 3aJ0rmMKEeHHOCTU NO NPOLUEHTaM, Ha4YMCIIEHHbIM B COOTBETCTBMM C Y. 22 cT. 6.1-2 3akoHa Ne 353-d3.

7.10.9. [nsa obecneveHuss CBOeBpeMEHHbIX pacdeToB no Kpeauty 3aemumk nopyyaetr baHky coctaBnsTb PacnopspkeHue u ocylecTBnATb
pasoBbI U (MNN) NEPUOANYECKNIA NEPEBOA, AEHEXHBIX CPEACTB B yCcTaHoBMNEHHble ObLwmmMm Ycnosusamu cpoku co CyeTa B cooTBeTcTBUM € . 3.10.3-
3.10.4 O6bwux Ycnoeun. CnucaHne OeHexHbix cpeactB co CuyeTta KnueHTa B ynnaty nNpoOCpPOYEHHOW 3adofmkeHHocTM no KpegutHonm kapTe
BO3MOXHO, HauMHas C NepBOro AHA €€ BO3HWKHOBEHUSA M A0 AaTbl norawleHus B NonHoM obbeme. MonoxeHns HacTosAWero nyHKTa SBASIOTCA
HEOTbEMIIEMOW YacTbio MobbIX JOroBOpoB HAHKOBCKOro cyeTa, 3akntoYeHHbIX Mexay BaHkom n 3aemiumkom. MNpu HanuyYmMmM NpoTUBOPEYMA Mexay
KakuMn-nmbo MOMOXEHUAMWU TakMxX [OrOBOPOB M MOSIOXKEHUAMM HAcCTOSLero MyHKTa, MOMOXEHUs HacToswero nyHkta OyayT umeTb
NPenMyLLECTBEHHYIO CUfy.

7.10.10. MHdopmMaumst 0 Hanuumm NpoCPOYEHHON 3a40MMKEeHHOCTM no KpeauTHomy [JoroBopy AOCTynHa 3aeMLUmMKy CO AHS, Criedytowero 3a gHeM
OKoHyYaHus MNnaTexHoro nepuoga, 6ecnnaTtHo:

— B Cucrewme;

— npwu obpaweHumn B Moppasnenenve baHka;

— npw obpalleHnn B KOHTaKTHbIN LEHTP.
7.10.11. CpepacTBa, ocTaBLUMecs nocne nonHoro noraweHus O6Lert cyMmbl 3a40SMKEHHOCTU NO KpeauTy, yBenuumeatoT JocTynHbI 6anaHc.
7.10.12. Ha cymmy lNonoxuTensHoro 6anaHca no CyeTy NpouUeHTbl He HAYNUCISKOTCA.

7.10.13. 3aemMuwuk 06s3aH He npon3BoanTb 3a4eT BCTPEYHbIX O4HOPOOHbIX Tpe6OBaHVII7I B OTHOLLIEHUM KaKnX-Nnbo CyMM, ynnaymBaemMbiX UM EaHKy
no er,EMTHOMy ﬂorosopy, 1N He npou3BoauTb Kakne-nnbo nHble yoepXaHna 13 yka3aHHbIX CyMM, 3a UCKNK4YeHneM cny4yaeB, Koraa 3aemMwymk
0bsa3aH npon3BoanTb Takne yaepXXaHna B COOTBETCTBUU C Tpe6OBaHI/IFIMVI ﬂ,el:iCTByPOIJ.I,eFO 3aKkoHoaaTenbcTBa Poccuiickon <De,qepau|/|v|.

7.10.14. ObsaszartenbcTBa 3aeMilUMKa MO MoralleHnio 3a00KeHHOCTH no KpeauTy, npoueHTam, CyMMam KOMWUCCUI, a Takke Mo MiobbiM MHBLIM
nnaTexam CYMTaKTCA UCMOSIHEHHLIMM B AaTy CMMCaHUs AeHeXHbIX cpeacts co Cueta 3aemiymka B nonb3y BaHka B CYET noralleHus yka3aHHoO
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3a0J/PKEeHHOCTU, a B Clly4Yae WCNOJIHEHUA YKa3aHHbIX 06s3aTenbCTB UHbIM crnocobom — B Oaty nony4veHusa BaHkOM [OeHeXHbIX CpeacTs,
npegHasHa4YeHHbIX Ongd noralleHna yKaSaHHOVI 3aJ0/MKEHHOCTU, MHBIM CMOCOBOM.

7.10.15. B cnyyae npouleHus BaHkom gonra o6s3aTenbCTBO 3aeMLuyKka B COOTBETCTBYIOLLEN YacTU CYMTAETCS MpeKpalleHHbIM C MOMEHTa
HanpasneHusi baHkoM yBeJOMMEHWsI O MPOLLEeHUK Jorra B NopsiAke, yCTaHOBMEHHOM n. 2.14.1 O6wmx YcnoBuii, eCrin MHOE HE YCTAHOBMEHO B
BblLLEYKa3aHHOM YBEAOMIIEHWN.

7.10.16. MNpwn Hanuuun y 3aemiimka (OUHAHCOBLIX 3aTpyaoHEHUIM C BbiNnaTon nnatexen no Kpeauty 3aemMwmk moxeT obpatutbcsi B baHk ¢
TpeboBaHueM, wucnonb3yst anekTpoHHyio  dopmy Ha Cante baHka no apgpecy: https://www.raiffeisen.ru/retail/consumerloans/paying--
off/restructuring_form/. OTtBeT no TpebosaHuio 3aemiumnka baHk HanpaBnsaeT Ha KOHTaKTHbI HOMep MobunbHoro TenedoHa KnueHTa.

7.11. Ycnyra «Hanu4Hble ¢ KpeaUTKU»

7.11.1. Mo pewenuntio BaHka no onpepenexHHbim Onepaumam no KpeauTtHow kapTe 3aeMuimky MoXeT ObiTb nNpeanoxeHa ycnyra
«HanuyHble ¢ KpeanTku»:

- becnpoueHTHas ycnyra «HanuuHble ¢ KpeauTki»: B BUAE YCTaHOBNEeHUs GecnpoLeHTHOro (MPOLEeHTHOW CTaBku, paBHOW Hymio) nepvoaa
Ha CPOK, yKa3aHHbIi B NpeanoxeHun Baxka no ycnyre «HanuuHble ¢ KpeauTkuy;

- Ycnyra «HanuuHble ¢ KpeauTKu» C HaYMCMEHMEM MPOLEHTOB MO MOHWXEHHON MPOLEHTHOW CTaBke: B BUOE YMeHblUeHWs pa3mepa
NPOLEHTHOW CTaBKW, yCTaHOBMNEHHbIV NHAMBMAYaNbHLIMW YCNOBUAMU, Ha CPOK, YKa3aHHbIN B npeanoxeHunn baxka no ycnyre «Hanu4Hble
C KpeauTKn».

7.11.2. baHk HanpaBnseT 3aemwuky npeanoxeHve odopMuTb ycnyry ycnyry «HanuuHble c kpegutkm» B MOOWMBLHOM MNPUNOXEHUMN.
Mpennoxexne baHka cogepxuT nHdopmaumnio 06 Onepauusix no KpeamtHow kapTe, K KOTOPbIM NpeanaraeTcst NOAKMNYMTb yenyry « HanuuHele ¢
KpeauTKny», pasmepe exeMecs4HOro nnartexa no ycnyre «HanuuHble ¢ KpeauTkn», CPoKe BHECEHWS NEPBOrO €KEeMECAYHOro nnartexa no ycnyre
«HanunyHble ¢ KpeauTkny, Cpoke noralleHns 3aJ0iMKEHHOCTU, a TakKe UHble YCNoBUSA NpefocTaBneHns ycnyr. JononHuTensHyo nHgpopmaumio
06 MHBIX YCroBUsIX NpeaoCcTaBneHns ycnyrn 3aeMwmuk MoXeT nomny4ymTe B KoHTakTHOM LeHTpe nnu B Cucteme. Yenyra « HanndHble ¢ kpeautkn»
nogknoyvaetca 3aeMwuky nocrne npuHaTUA 3aeMwmkoM npeanoxeHnss baHvka nytem HaxkaTtus KHonku nopTtBepxaeHuss B MoGunbHOM
NPUNOXEHWUN.

7.11.3. 3a npepoctaeneHue ycnyrm «HanmuHble ¢ kpeanTkm» baHk B3MMaeT exxeMecsiyHyt0 KOMUCCHUIO 3a CHUXKEHME MPOLEHTHOM cTaBky (MnaTy)
B pa3mepe, npegycmoTtpeHHoM Tapudamu no KpegutHbiM kapTam, HauMHasa ¢ Aatbl NpegoctaBnexHus yenyrn «HanuuHble ¢ kpeamTkm» ». BaHk
Takke MHopMUpyeT 3aemLumka 0 pasmepe KoMmuccum npu npeanoxeHnn baHkom ycnyru B MobunbHoM npunoxeHun. Kommncens 3a cHuxeHune
NPOLEHTHOW CTaBKM BKIOYAETCA exemMecsaqHo B 3a40imKkeHHOCTb Ha [daTy Beinucku no KpeanTtHon Kapre.

7.11.4. Tlo Onepaumam no KpeanTHOW KapTe, NOAKIIOYEHHBIM K ycnyre «HamnuuHble ¢ KpeauTkuy», B Nepuos OEWCTBUS YCIyrM MPOLEHTHI 3a
Nnonb30BaHUE KPeaUTHbIMU CPeACTBaMM HAYMCNATCA cornacHo n. 7.11.1 no MOHMXKEHHOW MPOLUEHTHOM CTaBKE UMW HE Ha4YUCnATCs, ecnu B
nNpeanoXeHn yCTaHoBIEH 6ecnpoLeHTHbIV nepuos,.

7.11.5. Onepaumu no KpeautHon KapTte, nogkntoyeHHble K ycnyre «HanuuHble ¢ kpeanTkuy, BxoasaT B OOLLy0 3ag0mKeHHOCTb No KpeauTHowm
KapTe, exkemecayHbIvi nnatex no ycnyre «HanmyHble ¢ KpeauTkM», BKItoYaroTcsa B 3agomkeHHocTb Ha aty Beinucku no KpeanTtHon Kapre.

7.11.6. Pa3amep exemecsa4yHOro nnarexa no ycnyre « HannyHble ¢ kpeantkuy» paccuntoiBaeTcs baHkom no dhopmyne:

- ansa 6ecnpoueHTHON yenyru «HanuuHble ¢ kpeauTkmy: MH = OH/KOI, rae MH — Mnatex no HanuuHeim ¢ kpeautkn, OH — cymma
Onepaumnn no KpeautHow kapTe, K KOTOpOM MmofkmtodeHa ycnyra «HanunyHele ¢ kpegutkuy, KON — ykazaHHoe B npeasioxeHun
3aeMLmKy konmyecTBo NonHbIX OTYETHLIX NeprModoB AN NOHOMO NorallueHWs 3agormkeHHocTy no Onepauun no KpeamTHow kapTe,
K KOTOPOW NnoAkntodeHa ycnyra «HanuuHble ¢ KpeauTkm».

- Ana ycnyrm «HanuyHble ¢ KpeauTku» C Ha4YMCreHMeM MPOLEHTOB MO MOHWKEHHOW npoueHTHon ctaske: MH =OH*MNC/(1-(1+MC) -
(KOM), roe OH — cymma Onepauumn no KpeautHol kapTe, K KOTOpPOM NogkmniodeHa yenyra « Hanuuxble ¢ kpeauTkuy; NMC — mecsauHas
NpoLeHTHas cTaBka, paBHas 1/12 oT NOHWKEHHON NPOLEHTHON CTaBKW, yka3aHHOM B npeanoxeHun 3aemiymky; KOl — ykasaHHoe B
npeanoxeHMn 3aeMLLmMKy KONMYecTBO NosHbIX OTYETHBIX NEpPUOOOB Afst MONHOro NnorawleHns 3agomkeHHoCT no Onepaumu no
KpeauTtHowm kapTe, K KOTOPOW NoakmnioveHa ycnyra « HannyHele ¢ Kpegutkuy.

7.11.7. BaHK paccuuTbiBaeT pa3Mep EXEeMEeCsAYHOro nnartexa npu Kaxaom npeaocTaBneHuu ycnyrn «HanuuHble ¢ kpegutkm». Cymma
E€XEMEeCAYHOro nnartexa no ycnyre «HanuuHble ¢ KpeauTku» BkrovaeTca B 3aOommkeHHoCTb Ha [aty Beinvuckn no KpeauTtHon Kapte u
onnaynBaeTcsa 3aeMmKom B nopsake, npegycmotpeHHom n. 7.10.1 O6wux Ycnosuii.

MHdopmauuio o pasmepe exeMecs4Horo nnarexa no ycnyre «HanuuHble ¢ kpeanTkm» 3aeMLUMK MOXET Nony4YnTb:

— B Bbinucke no KpegutHon Kapre;

— B MoGunbHOM NpunoxeHuu;

—  obpatmBmMCb B KOHTaKTHbIN LEHTP.
7.11.8. Ecnu 3agomkeHHOCTb Ha AaTy Bbinucky No KpeautHow KapTe onnayeHa nonHocTbo, yenyry «HanmuHble ¢ KpeauTKuy NpogormkatoT
[ecTBOBaTb AN eXeMeCcsayHbIX nnarexen cnegyowmx OTYeTHbIX NepUoaoB.
7.11.9. Ecnn 3agomkeHHOCTb Ha gaTty Bbinucku no KpeauTtHon KapTte onnaveHa MuHuMManbHbIM NnaTexom, ycnosus ycnyrm «HanuyHele ¢
KPeAWUTKM» NPOAOIKAlT AENCTBOBATL AR eXeMecsayHbIX nnatexen cnegywmx OTYeTHbIX NepUOAOB C YYETOM CreaytoLero: HeomnnavyeHHas

YacCTb eXeMeCA4YHOro nnartexa TekyLllero OTtyeTHOrO nepuoaa BKn4aeTcAa B CymMMy OCHOBHOIO oJ1ra, Ha KOTOpyto BaHk HauucnseT NpPoOLUEeHThI B
nopsaake, npegyCcMOoTpEeHHOM . 7.9. YCnyra «Hanu4yHble ¢ KpeaOnTKn» MOXeT ObITb OTKIMIOYEHA MO MHuymnatnee baHka.

7.11.10. 3aeMLuK BripaBe OTMEHUTb yCyry «HanuuHble ¢ KpeauTkny B OTHOLLEHUM coBeplueHHo Onepauum no KpeauTtHoii Kapte, NonHOCTbIO
[IOCPOYHO MoracuB  3a[0fMKEHHOCTb Mo Takon Onepauuu. [ns 3Toro crneayeT NoaaTh COOTBETCTBYIOLLEE 3asBrieHne B KOHTaKTHLIN LeHTp' 6o
B Cucreme?®,

Mocrne ucnonHeHns 3asBrNeHUs:

— Ha HeonmnayeHHyl YacTb CYMMbl OCHOBHOIO [OJIra TaKoW 3a[0/MKEHHOCTU C AaTbl UCMONHEHWs 3asBreHns o6 oTMeHe ycnyrn «HanuyHble ¢
KpeauTKkny» (BKMIOYUTENBHO)  MPOAOSIKAT HAYUCNATLCS NPOLEHTLI MO CTaBKe, YCTAHOBMEHHOW Ans JIbroTHbIX onepauui, U B Nopsiake,
npegycMoTpeHHoM . 7.9 O6wmx Ycnosuit. HeonnayeHHas 4acTb CyMMbl OCHOBHOMO Jofra Takol 3af0/MKEHHOCTU BKITHOYAETCA B OCHOBHOM
ponr no KpeantHoit Kapte v norawaetca B nopsigke, ycraHoBneHHoM n. 7.10.7 O6wux Ycnosuii (B cnyyae, ecnu KnmeHTom NpuHATO pelueHne
O [OCPOYHOM MoralleHnMn 3af0SmMKEeHHOCT no Takon Onepauun), nnu nocne Aatbl Beinuckn no KpegutHon kapTe crnefyrowero 3a 0TMeHoMN
ycnyrn mecsia B cocTaBe 3aosmKeHHOCTH JIbroTHOro nepuoza, B KOTOPOM ycnyra « HanuyHele ¢ KpeauTkuy Obina oTMEHEHa;

— Ha4YuUCneHHble (eCJ'II/I I'IpVIMeHI/IMO) Ha CyMMy TakoW 3aJ0JPKEHHOCTU A0 AaThl OTKIIOYEHMS ycnyrm « HannyHble ¢ KpeanTkm», HO Heona4veHHbIe

119 MpUMEHMMO C MOMEHTa TEXHUYECKON peanusaLum.
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NPOLIEHTHI BKIOYAKTCA B COCTaB NMPOLIEHTOB MO OCHOBHOMY [OIry M NorallatTcst B NOpsiike, yCTaHoBNeHHoM n. 7.10.7 O6wumx Ycnosuii (B
cnyyae, ecnv KnueHToMm MpUHATO pelleHre O JOCPOYHOM MoralleHun 3afoShHKeHHOCTM no Takon Onepauum), unu nocne [datbl BbINMCKK MO
KpeauTtHoli kapTe criedytoLlero 3a OTMEHOW yCrnyrM Mecsiia B coctaBe 3a40MmMmKeHHOCTU JIbroTHOro nepuoaa, B KOTOPOM ycnyra « HanuuHble ¢
KpeauTkn» bbina oTMeHeHa.

Mocne oTMeHbl ycnyrn «HanuyHble ¢ kpeauTtkmy» no Onepauun no KpeamTtHon kapTe 3aemLumky nocrne onnatbl 3a40/mkeHHoCcTH Ha [aTty Beinvcky
no KpeautHoli kapTe B nepuoa, ycTaHoBNeHHbIN n. 7.9.1 Obwmx Ycnosun, crnegyeT nononHutb CYeT, k KOTOpoMy BbinyLeHa KpeamTHas kapTa, Ha
CyMMY OCHOBHOFO AoJira Takon 3a[0SMKEHHOCTU W HAYMCRIEHHbIX (ECAM MPUMEHUMO) OO AaTbl OTKMOMEHWUs ycnyrn «HamnuuHble ¢ KpeauTku»
NPOLEHTOB.

BblleykazaHHOe roralleHue 3a00HKeHHOCTY ByaeT OCyLLECTBNATLCS B MOPAOKE Y 04EPEAHOCTH, YCTaHOBMEeHHbIMU M. 7.10.7 O6LMX YCnoBui.

7.12. OtBeTCTBEHHOCTb CTOpPOH

7.12.1. Ecnwu aTto npeaycMoTpeHo NHamBuayanbHbIMK ycroBuamu, baHkoMm MoxeT B3MaTbCs HeyCToMKa 3a HEMCMNONMHEHWE UN HeHaanexaluee
ncrnonHeHne o6s13aTenbCTB MO BO3BPATy 3aJ0SPKEHHOCTW, B T.M. HeocylwlecTBneHve MuHMManbHOro nnatexa B ycTaHoBMeHHble OO6LwymMu
Ycnosusimmn cpoku. Pasmep HeycTonku onpegensietca MHavemuayanbHbIMK YCNOBUAMU. HaumcneHHas HeycTolka yMmeHbluaeT JocTynHbii 6anaHc
Ha [aty Bbinucku no KpeanTtHom kapTe.

7.12.2. B cny4yae HeucnonHeHust 3aemwmukom cBoux obsizaTenbcTtB no KpeauTtHomy [orosopy 3aeMiumk npegoctaensieT baHky npaBo Ha
CcrMcaHne OeHexHbIX cpeacTB 6e3 gononHuTenbHoro cornacust 3aemuwmka ¢ noboro Cuyeta 3aemwmka (HesaBucumo oT BantoTbl Cueta) 6e3
pacnopsikeHns 3aemwmka. MNpu aTom 3aemwmk ynonHoMoumnsaeT baHk ocyLLeCcTBUTb KOHBEPCUIO AEHEXHBIX CPeACTB, Haxoaawmxcsa Ha CyeTtax B
TOW WUNW WHOW BankoTe, B BanioTy HEUCMOMHEHHOro 3aeMLLMKOM AeHexHoro obsisatenbcTBa no BHYTpeHHeMy Kypcy bBaHka Ha gaty un Bpems
OCYLLLECTBEHNS KOHBEPCUM.

7.12.3. Tlpu HanMuMu OCHOBaHWI, NPedyCMOTPEHHbIX AEWCTBYIOLWMM 3akoHogaTenscTBoM Poccuickon ®epepaumm, baHk BnpaBe TpeboBaTb
[ocpoyHoro norawexus OfLwer cyMmbl 3aJ0MMKEHHOCTU B MOMHOM pa3mepe. 3aemwmk 06s3aH npomnsBecTy nonHoe noraweHne O6Len cyMmmbl
3a40/mKeHHOCTU B TedeHne 30 kaneHgapHbIX AHew ¢ gaTbl HanpasneHus TpebosaHuna baHkom. B cnyvae ncnonHeHus 3aemwmukom TpebosBaHus
BaHka KpeauTHbii [JoroBop cuMTaeTcsi pacToprHyTbiM Mo cornaweHunto CTopoH. B cnyyae HeucnonHeHus 3aemLmkoM npenycMOTPEHHOro
HacToSALWMM NyHKTOM TpeboBaHusA BaHk Bnpase B3bickaTb CyMMY 3a40/MKEHHOCTU B CyaebHOM nopsake.

7.13. NonyyeHue Bbinucku no KpeantHom kapte

7.13.1. Bbinucka no KpeauTHon kapTe, hopmmpyeTcsa B nocneaHui aeHb kaxaoro OT4eTHOro nepuoaa.
7.13.2. Bbinucka no KpeguTHom kapTe HanpaBnsieTca 3aemLumKy no aneKTPOHHOW noyTe, aapec koTopow bbin npegoctaeneH 3aemimkom baHky.
7.13.3. baHK He HeceT OTBETCTBEHHOCTU 3a Henony4veHve 3aemwmkom Beinnckn no KpeautHOM kapTe No npuymMHaMm, He 3aBucAwmmM oT baHka.

7.13.4. PacwwupeHHas Bbinucka no KpeauTHOW kapTe NpedocTaBnsieTCs MO MMCbMEHHOMY 3anpocy 3aemuivka, NpeaoCTaBfeHHOMY B
MoppaspeneHne baHka B cooTBeTcTBUM C TpebGoBaHnsmu n. 3.11 O6wmx Ycnosui. B cnydae otcytcteus NogpaspgenexHnsa baHka B ropoge, B
KoTopom ¢ 3aemiymkom 6bin 3akntodeH KpeanTHein JJorosop, PaclumnpeHHas Boinucka no KpeauTtHom kapTe MOXeT ObiTb NpefocTaBneHa 3aemLymky
Ha yka3aHHbIN UM agpec 3NEKTPOHHOW NoYTbl NpK obpalleHun B KOHTaKTHbIA LEHTP.

7.14. bBaHk umeeT npaBo nepegaTtb cBou npaea no KpeautHomy [loroBopy ¢ cobnogeHmem TpeboBaHuin 3akoHogaTensctea P®.

7.15. OcobeHHocTH obcnyxuBaHua KpeauTHbix KapT 3aeMwmkoB, oTHocAwmxcs Kk Kateropun 3aemwuka 3, Kateropuu 3aemiwumka 4,
Kateropuu 3aemwmuka 5 u Kateropumn 3aemuwuka 9

7.15.1. BaHk npegocTaBnsieT BO3MOXHOCTb 0popMuUTb KpeauTHyto kapTy (ecnv no mHeHuto BaHka 3aeMlumk yaoBneTBopsieT YCTaHOBMNEHHbIM
BaHkoM KpuUTepusM NnaTexecnocobHOCTU) Ha CneayoLmX YCOBUSIX:

—  Ansi COTPYOHMKOB opraHunsauun-naptHepoB baHka no Tapudam, npumennmebim gna Kateropumn 3aemiyuka 3;

—  ans CotpygHukoB baHka no Tapudam no KpegutHbim kaptam, npyumeHumbiM anst Kateropum 3aemwmka 9;

—  ans 3apnnatHbix KnueHtoB 1 MHamBuayaneHbix 3apnnaTtHeix KnveHtoB no Tapudam no KpeantHbeiM kapTtam, npumeHumbiM ansa Kateropum
3aemwumka 4 n Kateropumn 3aemiumka 5 cooTBETCTBEHHO (NpMeHuMo Ans KpeanTHbix [JoroBopoB., 3akntoueHHbix ¢ 01.07.2014).

7.15.2. B cnydyae npekpalleHuss TPYOOBbIX OTHOLUEHUA MeEXAy COTPYOHMKOM opraHusaumu-napTHepa baHka n ero pabGotogatenem, baHk
n3amensieT Kateropmio 3aemuimka 3 Ha KaTteropuio 3aemwiumka 1. Mpu aTom B cnyvae nameHeHns Kateropun 3aemupmka 3 Ha Kateropuio 3aemiumka
1, BaHK OcyLlecTBMSET N3MEHEHME MPOLIEHTHOM CTaBKM B pa3mepe U nopsake, NnpeayCcMOTPEHHOM MHAMBMAyanbHbIMU ycnoBusMy. HaumHas ¢
OaTbl UIBMEHEHMS NPOLIEHTHOM CTaBKM, HAYMCNEHME NPOLIEHTOB Ha OCHOBHOW [OMT OCYLLECTBNSETCS N0 U3MEHEHHOW NPOLeHTHON cTaeke. [Mpu aToM
nepecyeT NPOLIEHTOB, HAYUCNEHHbIX MO PaHee NMPUMEHSIBLUENCS MPOLEHTHON CTaBke, He NMPON3BOAUTCS.

7.15.3. [Ons KpeanTHbix [oroBopoB, 3akntoveHHbix 4o 01.07.2014: B cnyvae npekpalleHns TpyaoBbiX OTHoweHun mexay CotpyaHukom baHka un
ero pabotogarenem, baHk ocyuiectensieT obcnyxunBaHne 3aemLumMka Ha OCHOBaHWM CTaHAapTHbIX TapudoB no KpeautHbiM kapTam n Cyetam
PU3NYECKUX NNL, C YCIOBUAMK KOTOpbIX 3aeMmk MoxeT B nmoboe BpeMs o3Hakomutbes B lMogpaspeneHusx badka, Ha Cavite BaHka wnm
no3BoHMB B KoHTakTHbI LieHTp (k AaHHOMY crnyyato n. 2.14.7 O6wmx Ycnosuii He npumeHsieTcs). Mpy aTom nepeBof 3aeMLumKa Ha yka3aHHble
Bbllle cTaHAaapTHble Tapudsbl ocywectensetca baHkom He nosgHee 14 gHel ¢ AaTbl NpekpaLleHns TPyAoBbIX OTHOLWeHUA mexay CoTpyaHMKOM
BaHka n ero pabotogatenem. HaunHasa ¢ gatel nepeBoga 3aemwimka Ha cTaHOapTHble Tapudbl, HaYMCNEeHWe NPOLEHTOB HA OCHOBHOW JONT
OCYLLIECTBISIETCS NO NPOLEHTHOW cTaBke baHka cornacHo ctaHaapTHbeIM Tapudam B cooTBeTCTBMM C M. 7.9 O6wmx Ycnosuii. [MNpu 3ToM nepecyeT
NPOLEHTOB, HAYUCMEHHbIX NO paHee MPUMEHSBLUENCH CTaBke, He npou3soauTcH. baHk yBegomnseT 3aemuwmka o6 ycTaHOBREHHOM pasmepe
NPOLIEHTHON cTaBky nyTem Hanpaenexus CMC-coobuieHunsa Ha KOHTaKTHbI HoOMep MobunbHoro TenedoHa Knuexra.

7.15.4. [Ons KpegutHbix [oroBopoB, 3akntoyeHHbIx ¢ 01.07.2014: B cnyyae npekpalleHus TpyaoBblX OTHOWeHn mexay CoTpyaHmkom baHka m
ero pabotogartenem, baHk nameHset Kateropuio 3aemwuka 9 Ha Kateropuio 3aemwmka 1. Mpu aToM B crnyyae nameHeHus Kateropum 3aemMuimka
9 Ha KaTteroputo 3aemMiumka 1, BaHk ocyLlecTBNseT n3sMeHeHe NPOLEHTHOW CTaBKM B pa3Mepe 1 Nopsiake, NPeayCMOTPEHHOM MHanBUAyansHbIMU
ycnosuamu. HauuHas ¢ aatbl USMEHEHMS NPOLEHTHOW CTaBKM, HAaYMCIEHWE MPOLIEHTOB Ha OCHOBHOW AONT OCYLUECTBMSETCS MO M3MEHEHHOMN
npoueHTHOW cTaBske. Npy 9TOM nepecyeT NPOLEHTOB, HAYMUCIEHHbIX NO paHee NPUMEHSABLLENCS NPOLEHTHON CTaBke, He NMPOU3BOANTCS.

7.15.5. BaHk nmeeT npaBo uaMeHuTb Kateropuio 3aemuimka 4 unu Kateropuio 3aemwmka 5 Ha KaTteroputo 3aemuymka 1, ecnu Hactynut nioboe
13 OcHoBaHui onsa oTkpennexus 3apnnartHoro KnveHTa. MNMpu aTom BaHk He npon3BoanT nsMeHeHue Ha Kateroputo 3aemiwumka 1, ecnm B TedeHne
2 (aByx) kaneHOapHbIX MecsLEB, crieayloLlumx 3a MecsiLeM, B KOTOpoM HacTynuino OcHoBaHue ans oTkpenneHns 3apnnatHoro Knuenta, KnueHt
cTaHoBuTCS MHauBuayansHbeiM 3apnnatHelM KnveHtom (cornmacHo n. 11.6 O6wmx Ycnosui).

7.15.6. baHk nmeeT npaBo nameHuTb Kateroputo 3aemwmka 4 unu Kateroputo 3aemwmka 5 Ha Kateropuio 3aemuwuka 1, ecnv npounsonget
OtkntoyeHmne MakeTa ycnyr KnneHTom B TedeHne 2 (OBYX) KaneHAapHbIX MecsiLeB, Creayrowmx 3a MecsiuemM, B KOTOpoM HacTynuno OcHoBaHve
ansa otkpenneHus 3apnnatHoro KnveHTa.
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7.15.7. B cny4yae HactynneHnust OcHoBaHusl Ans oTkpenrneHus 3apnnatHoro KnueHta oT 3apnnaTHOro npoekTa, ykasaHHoro B noAnyHkTe 2) n.
1.101 O6wumx Ycnosui, baHk BnpaBe nM3ameHutb KaTeroputo 3aemwmka 4 unu Kateropuio 3aemuwmka 5 Ha Kateropuio 3aemwimka 1. BaHk
yBegomnsieT 3aemiumka 06 nsmeHeHnn Kateropmm 3aemiumka nobbiM M3 cnocoboB, yCTaHOBMEHHbIX N. 2.14.1 O6Lwmx YCrnoBui.

7.15.8. Tlpun HecobniogeHnn WngmeupyaneHbiM 3apnnaTtHelM KnveHToM TpeboBaHui, ycTaHoBneHHbiXx B M. 11.6 O6wmx Ycnosun, BaHk
Npou3BOAUT rMpekpalleHne obcnyxmnBaHusa Takoro KnueHta B kadectBe VHamsugyanbHoro 3apnnatHoro KnveHTa u ycTaHaBnusaeT emy
Kateropuio 3aemwimka 1.

7.15.9. [lpu HacTynneHuvM NocneacTsuii, NPeayCMOTpeHHbIX VHAMBMAYyanbHbIMKU YCROBUSIMU ONS cnyvyaeB uaMeHeHus Kateropum 3aemiyumka
BaHkom, KpeauTtHas Kapta obcnyxumBaeTcs Ha M3MEHEHHbIX YCINOBUSAX, KOTOpble He moanexart nepecMoTpy baHkom B crnyyae ganbHewero
nameHenns Kateropun 3aemwpmka Ha Kateropuio 3aemwimka 4 unu Kateroputo 3aemiumka 5.

7.15.10. Ons KpeaunTHbix [JoroBopoB, 3akntoveHHbIx Ao 07.06.2015: npu nsmeHeHun baHkom Kateropmm 3aemwuka ¢ Kateropumn 3aemiwpmka 4 unm
Kateropun 3aemwmka 5 Ha Karteropmio 3aemwmka 1, baHk ocywecTBnseT WM3MEHEHWe MPOLEHTHOW CTaBkM B pas3Mepe U nopsgke,
npeaycMoTpeHHOM VHAMBMAyanbHbIMU YCROBUAMU, U, HAYMHASA C AATbl U3MEHEHUS NMPOLEHTHOW CTaBKW, HayMCrieHne NpoLeHTOB Ha OCHOBHOM
[ONr OCyLLEeCTBNSAETCA N0 MU3BMEHEHHOM MPOLIEHTHOM cTaBke. [1pn 3TOM nepecyeT NPOLLEHTOB, HAYUCIIEHHBIX MO paHee NPUMEHSIBLLENCS NPOLLEHTHON
CcTaBke, He NPOU3BOAMUTCH.

7.15.11. Bo Bcex cny4vasax umsmeHeHus Kateropun 3aemwmka u npucBoeHuss Kateropum 3aemuwmka 1 HauvHaloT genictBoBaTb Tapudbl,
npumeHumble Kk Karteropum 3aemwmka 1, 3a WUCKMIOYEHMEM pa3mepa MPOLEHTHOW CTaBKW, W3MEHEHWEe KOTOPOW MPOWMCXOAWUT COrfacHo
MHavBemayansHbIM YCroBUSIM.

8. Mopspok npegocraBneHus u noraweHus NMoTpebuTenLCcKUX KpeanToB
8.1. NMopsapok npenocraBneHus Kpegura

8.1.1. KpegutHbin JoroBop coctouT 3 3assnenua Ha Kpegut, O6wmx Ycnosun, MNpaesun no Kaptam n Tapudos, 3akniovaetcs nytem
nognucanunsa 3aemwmkom 3asiBneHns Ha Kpeaut n akuenta baHkoM AaHHOro 3asiBNeHns nytTeM npegoctaenenus Kpeauta 3aemiuky (MpuMeHnMMo
ans KpeantHeix JoroBopos, 3akntoveHHbIx o 01.07.2014).

KpeautHbin Oorosop coctouT n3 O6wmx Ycnosun u MuamemayanbHblx Ycnosuin (npumenumo ans KpeauTHbix [OroBopoB, 3aKiYeHHbIX C
01.07.2014) 3akntovaeTcs:

— nyTem nognucaHusa 3aemmkom n baHkom MHamBmayanbHbIX ycrosui (npumeHmmo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nytem npuHATMa (akuenTta) BaHkom npepnoxeHus (odepTtbl) 3aemMiumka O 3akniodeHun KpeguTtHoro [JoroBopa Ha YCnoBusix,
cofepxaluyxcsi B NofnucaHHbix 3aemwmkom MHanemayanbsHbix ycrnoeusix. MNpu aTom akuentom npeanoxeHus (odeptsl) 3aemiumka
ABNsOTCA AeiicTBUs BaHka no 3auncneHuio cymMmmbl Kpeauta Ha CueT 3aemiuymka no ucteveHnu Meprioga oxnaxaeHua'? (npumernmo c
13.05.2020)*2%;

B cnyuasx, onpegenenHbix BaHkoMm, HouBuayanbHble ycnoBus mMoryT GbiTb ocopmneHbl U nognucaHbl KnueHtom B Cucteme PandpdanseH
OHnanH.

8.1.2. B cnyyasix, onpedeneHHbix BaHkoM, KnueHT BrnpaBe npefoCTaBWTb CKaH-KOMWKM  AOKYMEHTOB, MOATBEPXKAANOLMX — €ro
nnatexecnocobHocTb/Aoxoa Yyepes Cuctemy ¢ NOANMUCaHNEM AOKYMEHTOB.

8.1.3. [llocne paccmoTpeHus JOKYMEHTOB, MpedocTaBneHHbIXx KnueHToM B pamkax 3asiBkum Ha Kpeaut, BaHk onpepgensieT cooTBeTcTBME
3aemLumka ycTaHoBneHHbIM BaHkom kputepuam nnatexecnocobHoctu. Ecnm 3aemwmk, no MHeHuto bBaHka, COOTBETCTBYET YCTAHOBMEHHBIM
BaHkom kpuTepmam nnaTtexecnocobHocTn, baHk 3akntoyaeT ¢ 3aemwukom KpeguTHbin [oroBop u npegoctaensieT Kpegut B COOTBETCTBUM C
ycnosuamn KpeautHoro [loroBopa. baHk octaBnsieT 3a cobow npaBo oTkaszaTb 3aeMLuUmKy B 3akntodeHun KpegutHoro Jorosopa v Bbigade Kpeauta
6e3 06bACHEHUS NPUYMH OTKa3a.

8.1.4. Ycnoeus Kpeguta B YacTu pasMepa NpoLieHTHoW ctaBku no Kpeauty, cymmbl Kpeanta, cpoka Kpeguta, komuccum 3a obernyxuBaHme
KpeanTal?? (ecnu B COOTBETCTBUM C YCMOBUSIMU, YKasaHHbiMM B 3asBneHun Ha KpeauT 3aemwuk ynnaumeaeT BaHKy AaHHY KOMUCCUIO),
MUHMMAIbHON CYMMbl YaCTMYHOrO [OCPOYHOrO MOralleHusi, MHblE YCIOBWUSI KpPeauToBaHus onpegensiotcss CTopoHamMu B COOTBETCTBUM C
Tapudamu, 4eNCcTBYOLWMMM HA MOMEHT NpefocTaBneHns 3aemwmnkom AHKeTbl B baHK U He noanexar U3MeHEeHWH, eciniv MHOe He YCTaHOBIEHO
O6wwmmn ycnosusamn/3asieneHnem Ha Kpeant/MHgmemayanbHbIMU yCOBUSMMA.

Ona KpeantHeix JoroBopos, 3akntoyeHHbIx 4o 01.07.2014, pa3mep noanexallen ynnaTe HeyCTonku onpeaensietca Tapudamn, 4eNCTBYOWMMMN
Ha MOMEHT Ha4MCrEeHUs HEYCTOMKN, eCnn No ykaszaHHbIM Tapudam pasmep HeyCTOWKN MeHbLUEe, YeM yKal3aHHbI B Tapudax, 4eNCTBYHOWMX Ha
MOMEHT npegocTaBneHnst 3aemmkom AHKeTbl B BaHk. B ocTanbHbIX criydasx pa3mep HeycTonku onpegensietca Tapudamu, 4EACTBYOLWMMN Ha
MOMEHT npepocTaBneHns 3aemwimkom AHkeTbl B baHk. Ona KpegutHbix JoroBopos, 3aknioyeHHbIx ¢ 01.07.2014, pa3mep nognexailen ynnare
HeyCcToWkn onpefenseTtca VIHaMBnayanbHbIMU YCNOBUAMU.

8.1.5. 3aemwuk BnpaBe coobwuTb BaHky 0 cBOEM cornacumn Ha nosnyyeHne KpeauTa Ha ycnoBusix, ykasaHHbIX B IHAMBMAYaNbHbIX YCNOBUSX,
B TeyeHue 14 (HeTblpHaguaTth) kaneHgapHbIX HEN co AHA Ux npegoctaBneHns 3aemwmky baHkom. 3aemimk coobiaeT BaHky o cBoem cornacum
nyTem nognucaHus MiHgneuayanbHbIX YCNOBUIA U nepegayn nx B baHk.

8.1.6. Mopsaok npepnoctaBneHns Kpeguta

8.1.6.1. KpeguTt npepoctaensetca 3aeMLumKy B 6e3HannyHom oopme, nyTem 3auncrneHns Bce cyMmbl KpeanTta Ha CyeT B nosniHoM o6beme nocne
nctevenus MNMepuoga oxnaxaeHus (ecnu npumeHnmMo) B [laTy npegoctaenenus KpeauTa.

8.1.6.2. B cniyuae, ecnu MNeproa oxnaxaeHus 6bin ycTaHoBneH, baHk HesameanuTenbHO yBedoMnsAeT 3aeMLUuKa O:
- npogomkutensHocTu Meproaa oxnaxaoeHus,

- npaBe oTka3a oT KpeanTa B TeueHve Nepuoga oxnaxaeHns no 3neKkTpoHHOMY agpecy, npeaoctaBneHHoMy 3aeMLumkom paHee B baHk, a Takke
B Cucteme.

8.1.7. Otka3s ot Kpeguta

8.1.7.1. B3aemwuk BnpaBe OTKasaTbCA OT nonyyeHus Kpeguta MOMHOCTLIO MW YacTUYHO OO0 uctedeHus lNMepuoga oxnaxaeHwus wnu oo JaTtel
npepoctasnenus Kpeguta, ysegomms 06 atom baHk:

- nocpeacTBom Cuctemsl;

120 Ecriiv npuMeHnMo.

121 HenpumMeHUMO K CUTyauusaM, Koraa B MIHOMBMUAOYanbHbIX YCNIOBUSX yKka3aHa AaTta NpefnoXeHus (npefocTtaenenus) MHamemayanbHbIx yernosuin Ha KpeauTHyto kapTy
3aemwuky, npeawectsytowwas 13.05.2020 roaa. B atom cnyyae KpeauTHbin [JoroBop cuMtaeTcs 3aknioyeHHbIM B nopsake, AevcTaytolem no 12.05.2020 roga.

122 PaHee faHHas KOMMCCUS MEHOBArach «KOMUCCUel 3a 06CNyXMBaHMe cYeTay, 3aTeM HAMMEHOBaHWE KOMUCCUW BbINo M3MEHEHO HA KKOMMCCUIO 3a 0BCyKMBaHWe

Kpeguta». B ocTanbHOM koMuccUsi B3MMaeTcs B nopsaake U Ha ycrnoBuax, yCTaHOBMNEHHbIX er,D,MTHbIM ﬂOFOBOpOM.
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- nyTem obpaiieHus B MNogpasgeneHne baHka nnn KoHTakTHbIN LEHTP.

8.1.8. Mpwv nogaye 3anBku B Cucteme PandpdanseH OHNarH B criydasx, onpegenerHHbix baHkom, 3aumcnenne cymmbl Kpeamta BO3MOXHO Ha
paHee OTKPbITLIN TEKYLUMIA cHeT B BanoTe Kpeauta.

8.1.9. KnueHT BnpaBe YyCTaHOBWUTb UMW CHATb 3anpeT Ha npegocTtaBneHue [loTpebutenbckoro kpeguta, odopmnaemoro vyepes Cucremy,
obpaTtmBLUUCE C 3asBrieHeM B KOHTakTHbIN LeHTp unu MNMogpasgenerve baHka.

8.2. Mpn HacTynneHun oGCTOATENbCTB Henpeogonumon cunbl B Mecte ucnonHeHnus [doroBopa go npepoctaBnexus Kpeguta BaHk no
cobcTBeHHOMY BbIGOpy yBeaoMnseT 3aemMiymka o npekpalueHun aenctensa KpegutHoro [lorosBopa unv 0 NpMocTaHOBAEHUN UCTIONHEHNs BaHkom
0ba3aHHOCTM no npegocTaenexuio Kpegnta nytem pasmelleHns cooTBETCTBYHLEeN uHdopmaumm Ha Cawte baHka wn/wnm B odmcax baHka,
ocyuiecTersiowmx oopmnenve KpeanTHbix [JoroBopoB ¢ dusmyeckummn nuuamu. baHk Bnpase AONOMHUTENBLHO MHGOPMUPOBaTL 3aeMiimka o
npekpateHun KpegutHoro Jorosopa unu npuoctaHoBneHun Bolgaun Kpeguta cnoco6amm, yctaHoBneHHeiMn KpegutHeim [loroBopoM. B cnyyae
npuocTaHoOBMNEHNA UcnonHeHns baHkom obsaszaHHOCTM Mo BblAade KpeauTa, ero npegoctasneHne B AanbHenweM ocyllectensetca baHkom Tonbko
Ha OCHOBaHWM MOMy4YeHHoro OT 3aemwuka B TevyeHne 14 [HelW MO OKOHYaHWW [eWCTBUA HENpPeogorIMMOW  Cuilbl MOATBEPXAEHUS
3aMHTEpPeCcOBaHHOCTK B Mnony4yeHun Kpeguta B nucbMeHHoW copme unm no Homepy tenedoHa — 8 800 770 76 52 (¢ 8:00 go 20:00 no MCK,
6ecnnaTtHas nuHus no Poccuu), nnum no nHomy Homepy TenedoHa, ykasaHHoMy B coobiieHun baHka.

8.2.1. KpeauTHbin [JloroBop cuntaeTcs pacToprHyTbiM No cornaweHunto CTOpoH, COOTBETCTBEHHO, B AeHb pa3mMelleHns baHkom Ha Cavite baHka
MHdOopMaUmMK O npekpalleHun gencrtens KpeautHoro [lorosopa unv B AeHb OKOHYaHWM Cpoka NpeaocTaBrneHus 3aeMLUMKOM BbilleyKasaHHOro
NOATBEPXAEHWSA NpU HenonyyYeHun baHkom noATBepxXaeHNs oT 3aemMLumka.

8.3. Ynnara npoueHToB u Bo3BpaT Kpeauta

8.3.1. [MpoueHTbl 3a nonb3oBaHue Kpeagntom HaumcnsioTcs baHkom B BantoTe Kpeauta, exeHEBHO HauymMHasa co OHs, cnegytowero 3a [atown
npepoctasnenns Kpeauta, n no aeHb okoHYaHus Cpoka Kpeauta/Cpoka Bo3BpaTta KpeavTa BKIOYMTENBHO (C y4ETOM NonoxeHui n. 8.9.2 Obwmx
Ycnosui), Ha octatok cymMmMbl KpeauTa (ccyaHOM 3a40MmMKeHHOCTH), Nnoanexallen Bo3spaTty, yumTbiBaemon baHkom Ha CcygHom cyeTe 3aemuimka
(Ha Hayano onepauvoHHOrO AHSA), U3 pacyeTa MPOLEHTHOW CTaBKW, yCTaHOBMeHHon B 3asiBneHun Ha Kpeaut/MHamMBMAYyanbHbIX YCNOBUSX, U
dakTuyeckoro konuyectsa AHen [lMpoueHTHoro nepvoga. basown Ans HaumcneHws npoueHToB No KpeauTty sBNsSeTcA OeWCTBUTENbHOE YUCIO
KaneHgapHbIx gHer B rogy (365 nnu 366 gHeNn COOTBETCTBEHHO).

8.3.2. B cnyyae ecnu [aTa ocyliecTBreHns ExemecayHoro nnatexa npuxogauTcs Ha AeHb, He sBnsAwowmica Paboysm aHem, ynnata
oyepegHoro ExxemecsayHoro nnatexa npoussoanTcst B nepBbii Pabounii aeHb, cnepytowmi 3a [laton ocyllecTrnenms ExemecayHoro nnatexa,
npy 3TOM YKa3aHHbIA OeHb UCKMYaeTca 13 pacdeTta Npu HauyMcneHun npoueHToB B criegytowieM lNpoueHTHoM nepuoge. B cnyvae ecnu [ata
ocyulecTBreHus ExemecsauHoro nnatexa B MocneaHuii MNpoueHTHbIM NEpUOA NPUXOAUTCA Ha AeHb, He sisnsawowmica Pabounv gHem, ynnata
o4yepenHoro ExemecayHoro nnarexa nponssoamutcsa B nepBbit Pabounii oeHb, cneayowmn 3a [JaTon ocywecteneHns ExemecsyHoro nnarexa.

8.3.3.  [ara ocyuecTBneHus ExxemecsayHoro nnatexa MoxeT ObiTb n3MeHeHa Mo 3asBrneHuio 3aemiimka ¢ cornacusa baHka Ha uHyto aaty. B
TakoMm cnyyae Bce nonoxeHus KpeantHoro [loroBopa, kacatwowwmecs [atel ocyLiecTBeHns ExemecayHoro nnatexa, pacnpocTpaHaoTCs Ha UHYIO
aary.

3aemLwmk Bnpase odopMUTb 3asiBrieHMe o6 naMeHeHun [atbl ocylecTBneHns ExemecsayHoro nnatexa vepes MobunbHoe npuroxeHve nnm
KoHTakTHbIN UeHTp. B cnyyae odopmneHus 3asBneHus 4depe3 KoHTakTHbIM UeHTp 3aemwumk coobuiaeT xenaemyto [aTy ocyllecTBneHus
ExxemecsayHoro nnatexa coTpyaHuky baHka.

8.3.4. 3aemuwyk Bo3BpalwaeT KpeauT, ynnayuvmeaeT NpoLEHTbl, HauYMCIeHHble 3a Nonb3oBaHe KpeauTom, cyMmbl KOMUCCUIA 3a 0BCnyXMBaHMeE
KpeauTa (ecrnv NPMMEHNMO) Y EXXEMECSYHbBIX CTPAXOBbIX MaTexel (ecnm NPUMEHUMO) NyTeM OCYLLECTBNEHUsI paBHbIX ExXxeMecayHbIX nnaTexen,
HauMHas ¢ fgaTtbl MepBOro nnatexa, ykasaHHoW B 3asBneHun Ha Kpegut/MHomBuayanbHbIX ycrnoBusix (OaTbl OCYLLECTBIIEHWSI NEpBOro
ExxemecsyHoro nnatexa), B criedytoLlem nopsake:

8.3.4.1. ExeMecCsauHbIi nraTtex ynnadvBaetcs 3aeMLMKOM B COOTBETCTBYHOLLEE YMCIO KaXAOro Mecsua, onpeferneHHoe B 3asiBNeHUM Ha
kpeanT/HgnemayanbHbix yenosusax (Jata ocywectenexHusa ExxemecsuHoro nnatexa). [lo okoHYaHusa OnepaumoHHoro aHsa aTtbl ocylecTBneHus
ExemecayHoro nnatexa 3aemwmk obs3aH obecneuntb Ha CuyeTe Hanuume OeHeXHbIX CpeAcTB B pasmepe ExemecauHoro nnatexa. Ons
obecneyeHns CBOEBPEMEHHbIX PacyeToB Mo kpeauty 3aemuumk nopydaet baHKy cocTaBnaTb PacnopspkeHne u OCyLLEeCTBMATb Pas3oBbli U (Mnn)
NepUoLNYECKUA NePeBOA AEHEXHBIX CPEACTB B yKa3aHHbIE BbilLe cpoku co CyeTta B cooTBeTcTBMM C M. 3.10.3 - 3.10.4 O6wmx Ycnosuii. MonoxeHns
HaCTOSALLEro NyHKTa ABMASOTCA HEOTbEMIIEMON YacTbio MobbIX 4OroBOpoB 6aHKOBCKOrO cyeTa, 3akitoyeHHbIX Mexay baHkom n 3aemwmkom. MNpu
HanM4Mn NPOTMBOPEYUIA MEXOY KaKUMU-NIMOO MOMOXEHUAMWU TakMx OOrOBOPOB U MOMOXEHUSIMU HACTOSILLErO MyHKTA, NMOMOXEHWUsI HACTOSALLEro
nyHKTa 6yayT MMeTb NPEUMYLLECTBEHHYIO CUMY.

B cnyyae ecnu [ata ocywlecTtBneHusi ExxemecsyHoro nnarexa npuxoguTcs Ha Hepabouuii AeHb, ynnaTta ovepeaHoro ExxemecsiyHoro nnatexa
Npou3BOAUTCS B NepBbIi Pabounii aeHb, cneayowmin 3a [laton ocyuecteneHns ExemecayHoro nnatexa.

CyMMa exXeMeCcsHHOro CTPaxoBOro nraTexa (ecnu npMMeHMMo) MoXeT BbiTb cnucaHa B TedeHne 10 (Oecsitn) Pabounx aHen, crnegyowmx 3a
oyepenHown [laTon ocyuecTBneHus ExxemecsayHoro nnarexa.

8.3.4.1.1. B cnyvasix, ycTaHoBneHHbIx baHkoMm, ynnata ExemecayHOro nnaTtexa MOXeT OCYLEeCTBMATbCA NyTeM nepevucneHns cpeacTB B
norawleHne 3ag0MKeHHOCTU Ha yKa3aHHbI baHkom cyer.

Hactosawum BbaHk u 3aemwyk cornacoBanu, YTO B TaKOM CIyvae Hanvume AEHEXHbIX CPeACTB Ha yka3aHHOM BbaHkom cueTe B pasmepe
ExxemecsiyHOro nnatexa fomkHO ObiTb obecneveHo 3aémwmkom 3a 5 (MATb) Pabounx aHen go [atel ocywecTBneHns ExxemecsyHoro nnatexa.

8.3.4.2. lobble cymmbl B BamnTax, OTNNYHLIX OT BantoTbl KpeauTa, nonyyeHHble BaHkoM nobbiMu cnocobamy B KayecTBE MCMOSTHEHUS
obsasatenbcTs 3aemuwmka no KpegutHomy [lorosopy, 6yayT ocBoboxaaTth 3aeMuymka ot ero obsszatenscts nepeq baHkom Toneko B TOM pasmepe
1 B Te CPOKW, B KOTOpble BaHK nMeeT BO3MOXHOCTb MPOM3BECTU KOHBepTauuio B BantoTy Kpeauta cymm, NONyYeHHbIX B BanoTax, OTANYHBIX OT
BantoTbl Kpeamta, nocpeacTBOM 0ObIYHBIX KOHBEPCUOHHBIX BaMOTHbIX Onepauui nyTem NpMMEHEHUS OEACTBYHOLWEro BHYTPEHHEro kypca baHka
s TakoW KOHBEPTAaLMN Ha AaTy Takow KoHBepTauun. Ecnn cymmbl B BantoTax, OTNNYHBIX OT BantoTbl KpeanTa, nonyveHHble baHkoMm B pesynbTaTe
ONMCaHHOW Bbille KOHBepTauuu, 6yayT HegocTaTouHbl AN norawexHns obssatenscTe 3aemwmka nepeq baHkom B BantoTe Kpeauta, 3aemwumk
0653yeTCa NONHOCTLIO KOMNeHcupoBaTb baHky HegocTaloLyo cymMy no nepsomy TpebosaHuio baHka.

8.3.4.3. TlocnegHui ExxemecsayHbin nnatex (oTpaxaeTcs B 'padhmke noraweHus) BKoYaeT B cebs nnaTex no Bo3BpaTy BCEWN OCTaBLUENCS CyMMbI
Kpeauta, nnatex no ynnate npoueHToB. [poueHTbl ynnaymBaloTca 3 pacyeTa nonb3oBaHWs BCew ocTasLuelica cymmon Kpeaurta 3a MNocnegHui
[MpoueHTHbIM nepuog.

8.3.4.4. Bce ExemecsauHble nnatexu no Bo3spaTy KpeguTta n ynnate HauMCrEHHbIX MPOLEHTOB (3a MCKIYEHWEM MOCMEeAHEro nrarexa)
3aemwuk npom3BoauT He noaxe [atbl ocywecTeneHns ExemecsuyHoro nnatexa. Ecnu uHoe He ycTaHOBMEHO Huxe, pasmep ExemecsiyHoro
nnaTexa onpeaenseTcsa no cneagywowen gopmyne:

Pa3wvep =0C3 X rnc
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ExemecayHoro 1-(1+nNc)-®m
nnarexa

rge: OC3 — octaTtok cymmbl Kpeauta Ha pacuyeTHyto aaty (B BantoTe kpeguta); NC — MecsiyHas npoueHTHas cTaBka, paBHas 1/12 oT rogoson
NPOLEHTHOW CTaBKM, yCTaHOBMNEHHOW B cooTBeTCTBUM € KpeauTHbiM Jorosopom (B npoueHTax rogosbix); KM — konnyectso nonHbix MNpoueHTHbIX
nepvoaoB, OCTaBLUMXCS 00 OHS okoHYaHus Cpoka Kpeguta/Cpoka Bo3BpaTa KpeauTta.

Mpn atom ecnn Pa3smep lMocnegHero ExemecsyHoro nnatexa OygeT oTnuyatbest OT pasmepa ExemecsiyHoro nnatexa, onpeaeneHHoro o
BbllLeyka3aHHoW chopmyne, 6onee Yyem Ha 5 MPOLEHTOB, NMPOW3BOAMUTCA MepepacyeT pasmepa ExemecsyHoOro nnatexa B COOTBETCTBUM CO
cnegylowmm anroputmom*?3: k cymme BExxemecsuHoro nnaTexa, onpeeneHHoro no hopmyrne, nocTeneHHo NpubaensoTcs (OTHUMAKTCS) CyMMbI
B pa3mepe 0,01 py6nb P® go tex nop, noka pasmep nocnegHero ExxemecsayHoro nnatexa He OyaeT yaoBNeTBOPSATL CneayowemMy YCnoBuio:

Pa3mep nocneaHero ExxemecsayHoro nnartexa <= ExemecayHbii nnatex X koagpdpuumneHT 1,05.

Mpwu ocywecTeneHnn 3aeMLmMKOM YaCTUYHOrO JOCPOYHOIo UCMONHEHWs oba3aTenscTe no KpeautHomy [orosopy B cooTBeTCTBUM C M. 8.3.5 O6Lwmx
Ycnosui pasvep ExemecayHoro nnartexa MoOANEXUT nepepacyeTy B OMpederieHHOM Bbile nopsiake w/unu nopsiake, npegycMOTPEHHOM
MHavemayansHeIMU YCIOBUSIMU.

Mpw n3mMeHeHUN NPOLEHTHON CTaBKuN B COOTBETCTBUN C HAMBMAYaNbHLIMK YCNOBMSAMU pa3mep ExxemecayHoro nnatexa nognexut nepepacyeTty
B ONpefeneHHOM BbilLe NOopsaKe, MCXOAs M3 ocTaTka CyMMbl KpeauTa K MOMEHTY U3MEHEHUS NPOLEHTHON cTaBku. B aTom cnyyae baHk HanpaBnseT
3aeMLumKky yTouHeHHbIV ['paduk norawenuns no KpegutHomy [loroBopy B nopsiake, ykazaHHoMm B . 8.3.6.

8.3.4.5. Tlpu OTCYTCTBMM NPOCPOYKN B UCMONHEHUM 06SA3aTenbCcTB 3aeMLUMKOM M3 CyMMbl ExxemecsiyHoro nnatexa, nonyveHHoro baHkom, B
nepBylo ouyepedb norawalTcss ob6s3aTenscTBa Mo BbiNAaTe CyMMbl KOMUCCMM 3a oBcnyxuBaHue KpeguTa (€Cnv NpUMMEHWMO), HaYUCIIEHHbIX
NpOLIeHTOB 3a TekyLmi MpoueHTHBIN Nepuoa, a OCcTaBLUMeCs CpeacTBa HanpaBnaAwTCcA B cyeT Bo3BpaTta KpeavTa un exemMecsidHOro CTpaxoBoro
nnaTtexa (ecnv NPMMEHUMO).

8.3.4.6. OuyepeaHOCTb NoraweHus 3a80KEeHHOCTH

B cny4yae HegoCTaTOYHOCTU OEHEeXHbIX CpecTB 3aemLwmka ons UCNOMHEHNs UM 00a3aTenbeTB Mo er,D,VITHOMy ,El,orosopy B MOfHOM 06beme
OEeHeXHble cpeacTBa HanpaBnAarTCA Ha UCNOJNTHEHNEe obsazaTenscte 3aemMuimka nepen BaHkom B cnenyrou.l,eﬂ o4yepenHoCTU.

8.3.4.6.1. ina KpeanTHbix [oroBopos., 3akntoyeHHbIx Ao 1 uons 2024 roga:

1) npocpoyeHHble NPOLEeHTLI 3a nonb3oBaHve Kpeantom;
2) npocpoyeHHas cymma OCHOBHOro gonra no Kpeauty;
3) HeycTonka (LWTpadbl, NeHN) Ha NpocpoyeHHble npoueHTbl No Kpeanty (npumeHumo k Kpeamtam, BeigaHHsIM ¢ 01 uonsa 2014 ropa);
4) HeycToMKa (WTpadbl, NEHN) HA NPOCPOYEHHYIO CyMMY OCHOBHOrO gonra no Kpeauty (npumeHumo k Kpegntam, BeigaHHbIM ¢ 01 nions
2014 roga);
5) NpOUEHTbI, HAYMCSiEMbIE Ha NPOCPOYEHHBIN OCHOBHOM Aonr no Kpeguty (ecnv npumMeHnmo);
6) npoueHTbI 3a Nonb3oBaHne Kpegutom;
7) cymma ocHoBHoro gonra no Kpegury;
8) npocpoyeHHas exemecsyHas komuceus (ecnu npumerHmumo) no Kpeaury;
9) exemecsvHasa komuccus (ecnv npuMmeHnmo) no Kpeauty;
10) HeycToiKa (LWTpadbl, NEHM) HA NPOCPOYEHHbIE NPOoLEHThI No KpeauTy (npumeHumo k Kpeamtam, BeiaaHHbIM no 30 unioHs 2014 ropa
BKITHOYUTESBHO);
11) HeycTonKa (LWTpadbl, NEHN) HA NPOCPOYEHHYI0 CYMMY OCHOBHOIO gorra no Kpeanty (npuMmeHumo k KpeamTtam, BelgaHHbIM no 30 nioHA
2014 roga BKMHOUNTENBHO);
12) HeycToviKa (LTpadbl, NEHW) HA MPOCPOYEHHYIO EKeMECAYHYI0 KOMUCCUIO (ecnn npumeHnmMo) no KpeauTy;
13) cynebHble nsgepxku 1 uHble pacxoabl baHka no B3bICKaHWIO 3a40/MKEHHOCTMH.
8.3.4.6.2.4nsa KpeanTHbix [oroBopoB, 3akntodeHHbIx 1 uons 2024 roga n no3gHee:
1) npocpoyeHHble NPOLEeHThI 3a Nonb3oBaHve KpeanTtowm;
2) npocpoYeHHas cymma OCHOBHOro gonra no Kpegury;
3) npoueHTbI 3a nonb3oBaHne Kpeantom;
4) cymma ocHoBHoro gonra no Kpeaury;
5) HeycTonka (LTpadbl, NEHN) HA NPOCPOYEHHbIE NpoueHTbl No KpeauTty;
6) HeycToMKa (LWTpadbl, NEHM) HA NPOCPOYEHHYIO CYMMY OCHOBHOrO fgornra no Kpeaury;
7) cynebHble N3AepXKKn 1 MHble pacxodbl baHka no B3bICKaHWIO 3a40MKEHHOCTH.
8.3.4.7. B cnyvae ecnv cymma HauncreHHbIX 3a [poueHTHbIN Nepuof Ha ocTaTok cymmbl KpeanTa npoueHToB npeBbilwaeT pa3mep ExemecsayHoro
nnaTtexa, paccYMTaHHOro B COOTBeTCTBMM C M. 8.3.4.4 OBwux Ycnosuit, ExxemecsayHbln nnatex BkoYaeT B cebs TONbKO CyMMY HaYMCIEHHBLIX
NPOLEHTOB, PaBHYK YyKasaHHOMY pa3mepy ExemecsuHoro nnatexa. OcTaBLUasicsl 4YacTb HAYMCIEHHbIX MPOLEHTOB BKIHOYAETCH B CyMMY
nocneaytowero(ux) ExemecauyHoro(bix) nnatexa(en), B CBA3W C YEeM CPOK YNnaTbl 3TOM OCTaBLUENCS 4YaCTU HaAYMCIEHHbIX MNPOLEHTOB
npoaneBaeTca OO cpoka ynnaTel nocneaytowero(nx) ExemecsayHoro(bix) nnatexa(en) 3a nocnegyowmii(ne) MpoueHTHbIN(ble) nepuoa(bl). Mpu
3TOM npegycmoTpeHHas KpeantHeiM [JoroBopoM HeycTolika baHkoM He HaumcnsaeTcs u 3aeMLLMKOM He ynnavnBaeTcs.
8.3.5. JocpouyHbin Bo3BpaT Kpegura 3aeMmwmkom

,D,OCPOLIHOG NosiHOe M YacTUYHOEe UCMonHeHne 06s3aTenbLCTB Nno erﬂMTHOMy ,D,OFOBOpy MOXET OCYLLUEeCTBIATLCA B crieayrollemMm nopsanke, ecnum
WHOE He yCTaHOBIEHO er,ElVITHbIM ,D,OI'OBOPOM mMexay BaHkomM 1 3aeMLumKoM:

8.3.5.1. 3aemLumnk MOXeT NpegocTaBuTb B baHk 3asBneHne o JOCPOYHOM noralleHun KpeamTa ogHUM 13 crieytolwmx cnoco6os:
—  odhopmuB 3asiBreHre 0 4OCPOYHOM noralueHun Kpeauta B Cuctemet?*;
—  nuyHo nnn Yepes floBepeHHoe nuuo, obpatuBlunck B [MNogpasaeneHue baHka.

Mpv HaMUYMKU TEXHUYECKNX OrpaHNYeHnn Ha odopmMneHne 3asBneHns o JOCpoYHOM norawleHnn Kpegmta B Cucteme, a Takke B Criydae OTCyTCTBUS
Moapasgenenns BaHka B ropoge, B koTopoM ¢ 3aeMlumkom Obin 3aknioveH KpeawTHbin [loroBop (B TOM 4WCrie B CBSI3W C MPOBOAWMbBIMU
MeponpuaTMaMK no ontummsaumm MNogpasgeneHun bavka), 3aemwmk Bnpase oopMnTb 3asiBNeHne 0 JOCPOYHOM noraweHun Kpeguta yepes
KOHTaKTHbIN LeHTp, COOBLLUMB BCe YCNOBUsSt 4OCPOYHOro Bo3spaTta KpeanTa coTpyaHuky baHka.

O(bOpMJ'IeHMe 3asBneHus o AO0CpPOYHOM noraiweHnmn er,qma yepes KOHTaKTHbIN LEHTP B COOTBETCTBUN C HACTOALLMM MYHKTOM OCYyLLleCTBNAEeTCA

123 He npumeHsieTca k Kpeautam, npegnaraembiM 3aeMLUMKy Ha CrielmarbHbIX YCNOBUSIX, NPeayCMOTPEHHbIX Tapudamm no notpebuTensckuM KpeauTam.
124 B oTAenbHbIX CryYasix MOryT CyLLeCTBOBATb TEXHUYECKUE OrPpaHUYeHNst Ha Noaady 3asiBeHusi o 4OCPoYHOM norawexumn Kpegurta yepea Cuctemy. B aTux cnyyasx

3aeMLUMK MOXET BOCNONb30BaTbCA MHbIMK cnocobamm nogayn 3asBneHnst o 4OCPOYHOM noraweHunn Kpeauta, npegycmoTpeHHbIMM OBLwmumMmn YcenoBusmn.
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npuv ycnoBuu, 4To:

—  3asBneHve o JOCPOYHOM noratleHnn Kpeauta ocopmnsieTcst B oTHoweHun KpeauTtHoro Jorosopa, No KoTOpOMy He AENUCTBYET NbroTHLIN
Nepuoa B COOTBETCTBUM C 3aKOHOAATENbCTBOM;

—  [Mocne ncnonHeHnsa 3asBnexHus o gocpoyHoM noraweHun KpeamTta KnueHT MOXeT 03HaKOMWUTbCS C HOBbIM [padmkoM norawieHust B
Cucteme PanddanseH OHnaiH.

8.3.5.2. 3asBneHue o pocpoyvHom noraweHun Kpeguta gomkHo ObiTe npegoctaBneHo B baHk B gaTy mpeanonaraeMoro OCyLeCTBREHUs
pocpoyHoro Bo3spaTta Kpeauta. B HekoTopbix crnyyasix 3asiBneHne o JOCpOYHOM noralieHny KpegmTta MoxeT He npedocTaBnsiTbCs 3aeMLLMKOM,
HanpuMep, Korga MofiHoe AOCPo4YHOe noraweHne Kpeauta ocywiecTBnsaeTcs 3a cyeT cpedcTB Hosoro Kpegwta, npegoctaeneHHoro baHkom
3aemwuky, nnbo B cnyvae, ykaszaHHoM B 8.11 O6wwmx Ycnosui. baHk ocyLlecTBnsieT ucnonHeHne 3asBneHns o 4OCPOYHOM noraweHun Kpeguta
B YKa3aHHble B HEM CPOKMU.

8.3.5.3. Tlpu nogaye 3asBneHunsi o gocpoyHom noraweHun Kpeauta B MNogpasgeneHun baHka cymma, 3asiBnsemas 3aeMLUMKOM Ans YaCTUYHOro
AocpoyHoro BosspaTta KpeawTta, He MOXeT OblTb MEHee MUHMManbHOW CyMMbl JOCPOYHOrO MoralleHusl, onpegeneHHon B Tapudax. Cymma
YaCTUYHOIO JOCPOYHOro MoralleHust He BKroyaeT B ceba cymmy ExemecsyHoro nnarexa u CyMMbl MPOCPOYEHHON 3a40SPKEHHOCTU C y4eToM
HeYCTOMKN (MpW Hanm4uum).

8.3.5.4. B cnyuae ocyliecTBneHus 3aeMLLMKOM MOSIHOrO AOCPOYHOro Bo3BpaTa KpeauTa npoueHTbl 3a nonb3oBaHue KpeguTom, a Takke cymma
KoMuCcUK 3a oBCnyxuBaHue KpeauTa (ECn NPUMEHMMO), HauYMUCIEHHbIE A0 AAaThl TAKOTO AOCPOYHOrO BO3BpaTa, Moasiexart ynnaTte B MoSfHOM
obbeme B AaTy NOMHOIO JOCPOYHOrO UCTOMHEHWS 06A3aTENLCTB.

8.3.5.5. [lpwnyacTnyHom gocpoyHoM Bo3Bpate Kpeauta c usmeHeHmem pasmepa ExxemecsyHoro nnatexa Cpok Kpeamta/Cpok Bo3epaTa Kpeauta
0OCTaeTCs HEM3MEHHbIM, NPV 3TOM NPOU3BOANTCS NepepacyeT ExxemecayHoro nnatexa B nopsigke, npegycMoTpeHHoMm B . 8.3.4.4 Obwmx Ycnosun
n/ vnn B 3asiBneHun Ha Kpeant/MHonBmayanbHbIX YCroBUSAX, UCX0Ast U3 ocTaTka cyMmMbl KpeauTa nocne ocyLecTBAeHNst YHaCTUHHOMO JOCPOYHO Mo
Bo3BpaTta Kpeguta. MNpu atom BaHk hopmmpyeT HOBbIN pacyeT MOSHOM CTOMMOCTU KpeauTa (B criyydae, ecrim YacTUYHbIA JOCPOYHbIA BO3BpaT
npuBen K U3MEHEHWIo NOSTHON CTOMMOCTM KpeamTa) U YTOYHEHHbIN [padumk noraleHms n npeaocTaBnseT ux 3aeMLumuky cnocobom, ykasaHHbIM B
n. 8.3.6 O6wmx Ycnosun.

Mpw ocyLiecTBNeHUK 3aeMLLMKOM YaCTUYHOIo AOCPOYHOro Bo3BpaTta KpeauTa, ecnn cymma npoLEeHTOB, HauMcneHHbIX B MNpoueHTHOM nepuoae, B
KOTOPOM OCYLLEECTBIISETCA YaCTUYHbIN AOCPOYHbLIN Bo3BpaT KpeamTa, npesbiaeT pasmep ExxemecayHoro nnartexa, paccHMTaHHOro rno opmyrne,
ykasaHHow B n. 8.3.4.4 O6Wmx Ycrnosui, TO B 3TOM cflyyae ExeMecsuHbIl nnatex MOXeT BKMoYaTb B Ce0SA TOMbKO CYyMMY HAYMCNEHHbIX
NPOLIEHTOB.

Mpu ocyuwecTBneHMn 3aeMLIMKOM YaCTUYHOTO AOCPOYHOro Bo3epaTta KpeawTta ¢ usmeHeHvem pasmepa ExemecsyHoro nnatexa, ecnu cymma
ocHoBHoro gonra Kpegura, octaBsluasica nocre ocCyLWweCTBIEHNA YKa3aHHOIO YaCcTUYHOIO JOCPOYHOro Bo3BpaTta, SBMSETCA He4OCTAaTOMHOW ANnst
dopmmpoBaHus Mpaduka noraweHus Ha Becb octaBlminca Cpok Bo3spaTta Kpeauta, baHk BnpaBe unameHute Crnocob norawenus Kpeguta Ha
BapuaHT ¢ ymeHbLleHnem Cpoka Bo3spaTa Kpeguta cornacHo n. 8.3.5.6 O6wux Ycnosui.

8.3.5.6. [lpu yactuyHom gocpoyHoM Bo3BpaTe Kpeauta c Bbibopom 3aemwmkoMm BapuaHTa ¢ uameHeHnem Cpoka Bo3spaTta KpeauTa, ecnu
BO3MOXHOCTb Takoro Bolbopa npegycmoTtpeHa KpeantHeiM [loroBopoMm, nepepacyeT ExxeMecayHoro nnarexa He NnpousBoamMTCS, AOMOSNIHUTENbHOE
cornawenue k KpeantHomy [oroBopy He nognuceiBaetcs. Hosein Cpok Bo3BpaTa Kpeauta onpegensieTcs B COOTBETCTBUM C hOPMYIION pacyeTa
ExxemecsayHoro nnatexa, yctaHoBneHHow n. 8.3.4.4 O6wwux Ycnosuid, ucxodst U3 octatka cymmbl KpeauTa Ha pacuyeTHyto gaTy (B Bantote
Kpeawuta), lNMpoueHTHOM CTaBkM 1 akTyanbHOro pasmepa ExxemecsayHoro nnaTtexa. Hobin Cpok Bo3BpaTta Kpeauta ykasbiBaeTcsi B HOBOM [padunke
noraileHust u npeacTaensieT cobon KONMYecTBO NOMHbIX MPOLEHTHBIX NepModoB, Npu 3ToM nocnegHum aHem Cpoka BosspaTa Kpeguta byget
ABMATLCS nocnefHsia [ata ocyLecTBNEHUs] EXXEMECAYHOrO nraTexa cornacHo HoBoMy padmky noralueHus. 3aeMLumK yBeaoMseTcs O HOBOM
Cpoke BosBpaTta KpeguTa, NonHOM CTOMMOCTM KpeauTa (B criydae, ecrnv YacTUYHbIN 4OCPOYHbINA BO3BPAT NPUBEN K MU3MEHEHUIO MOSTHON CTOMMOCTU
KpeauTa) nyTeM npefocTaBneHns HOBOrO pacyeTa MofHoW CTOMMOCTU KpeauTa U Hosoro padhuka noralieHvs B nopsiake, NnpedyCcMOTPEHHOM M.
8.3.6 O6uwux Ycnosui.

8.3.5.7. Ha momeHT nopaun B baHk 3asiBneHusi 0 4OCPOYHOM noralleHnn Kpeguta v Ha MOMEHT ero ucronHeHnst baHkom 3aemuimk obsizaH
obecneuntb Ha CyeTe Cymmy, ykasaHHyl B 3asiBNeHWM O JOCPOYHOM noraweHun Kpegwta, HeoOxoaumyo Anst OCYLLECTBIIEHUS MOMHOMO WUiu
YacTMYHOro JOCpoYHOro Bo3spaTta KpeauTa. B cnyyae He[oCTaTOMHOCTM AEHEXHbIX cpeacTB Ha CueTe 3aeMLumka, ykazaHHOrO B 3asiBneHun o
JocpoyHoMm noraweHun Kpeauta, baHk ocyliecTBnsieT noraweHne Kpeguta B pasmepe UMERLLErocsl octaTka AeHeXHbIX cpeAcTB Ha CueTe
3aemMLumKa.

8.3.6. B cnyyae nameHeHus ycrosui KpegutHoro [JoroBopa ¢ nocrnegytowmm choopMmpoBaHueM HoBoro padmka noralleHus, a Takke B cnydae,
Korga YacTUYHbIN JOCPOYHBI BO3BpAT NPUBEN K UBMEHEHMIO MOJTHOM CTOMMOCTU KpeamnTa, baHk HanpasnsieT 3aemLumnKy HoBbIN ["paduk noratleHus,
a Takke A0BOANUT MHGOPMALIMIO O HOBOW MOSTHOW CTOMMOCTW Kpeauta OOHUM U3 criegyrowmx cnocoboB (ecnm MHOM cnocob foBeAeHUst NpsiMO He
npegycmoTpeH ObLwmumn Ycnosusimm):

— B Cucrewme,
—  Ha 9neKTPOHHbIN aapec, KOTopon Obin NpegocTasneH 3aemMiumkoM baHky,
—  npw nn4HoM obpaeHnmn 3aemwmka B MNogpasgenerve baHka.

8.3.7.  BaHK uHpopmupyeT 3aemMiimka O BO3HWMKHOBEHWM NMPOCPOYEHHOM 3apormkeHHocTn no KpeautHomy [oroBopy He nosgHee 7 (cemu)
KaneHAapHbIX AHEN C AaTbl BOSHUKHOBEHMUS YKka3aHHOW 3a0mkeHHoCTU B oopme CMC-coobLeHns Ha KoHTakTHbIN Homep MOBUbHOro TenedoHa
KnueHra.

8.3.8. B cnyyae HeucnonHeHust 3aemMimkomM CBOMX 00si3aTenbCTB Mo Bo3BpaTy KpeauTta u npoueHToB 3a nonb3oBaHue Kpegutom BaHk
ocTaBnsieT 3a coboi npaBo OTNPaBUTb 3aeMLLMKY NMMCbMO C HAaNOMWHAHMEM O HEOGXOAMMOCTM NoraweHns 3aeMLLMKOM 3a0JKEHHOCTM nepen
BaHkom.

8.3.9. Ob6si3aTenbcTBa 3aemiimka No noralleHuio 3agormkeHHocT no KpeauTty, npoueHTaMm, CyMMaM KOMUCCUIA, @ Takke No mobbiM MHbIM
nnaTexam CYMTalTCHA UCNOMHEHHbIMK B AaTy CNMCaHUA AeHexXHbIX cpeAcTs co CyeTta 3aeMiumka B nonb3y baHka B CYET noralleHns yKkasaHHOM
33[0JKEHHOCTW, @ B Cryvyae WUCMOMHEHUs ykasaHHbIX 0683aTenbCTB MHLIM CNocoboM — B AaTy nonyyeHuss BaHkoMm AeHexHbIX CpeacTs,
npegHasHavYeHHbIX AN NoralleHnst yKasaHHOW 3a[0MKEHHOCTU, MHbIM CnocoboMm, 3a UCKMIoYeHneM cny4yasi, ykasaHHoro B n. 8.3.4.1.1 O6wwmx
Ycnosui, a Takke ecnm nHoe He ByaeT cornacoBaHo Mexay baHkom 1 3aemiiykom.

8.3.10. B cny4ae npouleHus BaHkom ponra, 06583aTtenscTBO 3aeMiumka B COOTBETCTBYHOLLIEN YacTU CUMTAETCS NpeKpalleHHbIM C MOMEHTa
HanpaeneHns BaHkoM yBeLOMIEHNS O MPOLLEHUN JoJra B Nopsiake, YCTaHOBNEHHOM n. 2.14.1 O6wmx YcrnoBuii, eCnv MHOE HE YCTaHOBMIEHO B
BblLLEYKa3aHHOM yBEe4OMIIEHWN.

8.3.11. [Mpu Hannumm y 3aemiwimka puHAHCOBBIX 3aTPyAHEHWI C BbinnaTon nnatexen no Kpeauty 3aemwmk moxeT obpatutbcs B BaHk ¢
TpeboBaHnem 4epe3d PanddanzeH OHnamH MM UCNOMNb3yA  SNEKTPOHHYH dopmy Ha Cante baHka no agpecy:
https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring_form/. OteeT no TpebosaHutio 3aemwimka baHk HanpaenseT Ha KOHTaKTHbIN

HoMep MoBunbHoro TenedgoHa KnueHTa.
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8.3.12. OcobeHHoCTM Noaaum 3asBrneHusi 06 MCNOoNHeHUN 06A3aTenbCTB TPETbUM NULIOM

8.3.12.1. TpeTbe nuuo, asnswoweeca KnneHtom baHka 1 nmetowee goctyn k MobunsHomMy npunoxeHuto, Bnpaee nogateb B baHk 3assneHne o6
MCNONHEHNN 06A3aTENBLCTB TPETLUM NLoM B MobunbHOM npunoxeHun. MNMogava Takoro 3asBneHnst BO3MOXHA:

- B OﬂepaLlVIOHHbIVI OeHb, 3a ncknoveHneM [latel cnnucaHna ExxemecsiyHoro nnartexa, aatbl 4YaCTMYHOro/NoJsIHOro AO0CpPOYHOro norawleHua ernma;

- Npv OTCYTCTBMM aKTUBHOWN 3asBKM 3aeMLuMKa Ha U3MeHeHune cyeTa noraweHns KpeauTa v npyu oTCyTCTBUM NPOCPOYEHHON 3a40SKEHHOCTH MO
KpeantHomy [orosopy.

Ons Toro, 4tobbl TpeTbe NULO Morno nogath B BaHk 3asBneHue, 3aemumky B MobunbHOM NpunoxeHnM Heo6xoaumMo BbIGpaTb TpeTbe NuLo,
oTBevatoLlee NpUBEAEHHBIM BbilLe TPeGoBaHWSIM, 1 HanpaBuTb eMy B MoGMNbHOM NPUIOXEHUN COOTBETCTBYIOLLIMIA 3arpoc.

CoBepluas AaHHble aeiicTeus, 3aeMLUuK:
- BblpaXkaeT CBOe corfacue 1 nopy4aeT baHky NpuHSATL UcnofnHeHne obs3aTenscTB 3aemuymka no KpegutHomy [JoroBopy OT TPETbEro NnLa;

- NoATBepXAaeT NonyyeHne cornacusi Ha obpaboTky NepcoHarnbHbIX AaHHbIX TPETLErO Nuua ANs Uenei HanpaBneHus 3anpoca U UCMONHEHNS
ob6s13aTenscTB No KpeantHomy [oroBopy 3aeMiumka, a Takke cornacusi TpeTbero nuua Ha nonyyeHne 3aeMwmnkom MHopMaumm o Hanmumm unm
OTCYTCTBUM TpeTbero nuua cpeam KnmeHtoB BaHka B Lensix HanpaBneHus 3anpoca;

- nopyyaeT baHKy npegocTtaBuTb TpeTbeMy nuuy AaHHble 0 3aemwmke n KpegutHom [orosope (pamunus, ums, ot4ecTBo 3a€MLynka, HOMep U
Aata KpeauTHoro [Jorosopa, pa3mep ExxemecauHoro nnatexa, Cpok Bo3sparta Kpeguta);

- npeanaraet baHky 3aknounTb ¢ HUM [loroBop 6aHKOBCKOro cyeTa B cryyae, ykazaHHoM B . 8.3.12.6 O6wux Ycnosui.

8.3.12.2. insA nogayn 3assneHus 06 ncnornHeHMn ob6a3aTensCcTB TPETbUM NIULIOM TPETbE NULIO AOMMKHO NPUHATL NOCTYNMBLUKIA 3anpoc 3aeMLumka
B TeueHune 24 yacoB. B cnyyae Hecornacusi ¢ ncnonHeHnem obsizatenscTs 3aemuumka no KpeagutHomy [oroBopy, TpeTbe NUUO BNpaBe OTKNOHUTb
nocTynuBLLMIA OT 3aemLuuka 3anpoc.

Mpun HeoGxoaMMOCTM 3aeMLLVK BNpaBe NOBTOPHO MHULMMPOBATL HanpaBrieHMe COOTBETCTBYIOLLENO 3anpoca B afpec TPeTbero nuua.

8.3.12.3. MoanuceiBas B MobunbHOM npunoxeHun 3asiBrieHne o6 UcnonHeHnn obs3aTensCcT8 TPETbMM MULOM, TPETLE MULO CornallaeTces ¢ TeMm,
yto ¢ ero CueTa, yKkasaHHOrO B TakOM 3asiBNeHuM, OydeT OCyLUeCTBNATLCA noraweHne ExemecauHblx nnatexen no KpeautHomy
[oroBopy/4acTnyHoe/nonHoe AOCPOYHOE MnoralleHue 3agomkeHHocTH no KpeamtHomy floroBopy 3aemLumka.

8.3.12.4. 3asaBneHune 06 ncnonHeHMn obs3aTenbCTB TPETbUM NULIOM MOXET ObITb OTMEHEHO Kak MO MHULMATUBE TPETLEro Nuua nyTeM ero OTMEHbI
B MobunbHOM npunoxeHun nnm obpawleHunsa B Yat/KoHTakTHbIN LeHTp BaHka, Tak un no nauymnatmee 3aémMLumka, B TOM YMCHe B Crlyvae CoBepLUE HUSA
3aémLmkom gencTeuin no nameHeHmio Cueta ang uenen cnucaHmns ExxemecsuHbix nnatexen no KpegutHomy [orosopy.

8.3.12.5. Hactoswmm 3aemwimk u baHk cormacoBanu, Y4TO B Crnyvae nopaynm TpeTbuMm nuuoM B BaHk 3asiBneHuss o6 oTMeHe WCMOnHeHUst
obsasatenbctB no KpeantHomy [orosopy 3aemiumka, AanbHenwee noraweHne ExeMecayHbIx nnaTexen ocyLlecTensieTcs:

- c ncnonb3oBaHnem CyeTa 3aeMLiuka, a B criydae, ecnm Takon CyeT 3akpbIT — ¢ ntoboro nHoro Cyeta 3aemuymka, oTkpbiToro B baHke.
- co CyeTa, OTKpPbITOro B cOOTBETCTBUM C N. 8.3.12.6 O6Lmx Ycnosuii B cnyyae, ecnu B baHke oTcyTCTBYIOT OTKpbITEIe CyeTa 3aemiumka.

8.3.12.6. Ecnn Ha MOMEHT MUCNOMHEeHUsI 3asBNeHUs TpeTbero nuua o6 oTMeHe ucnonHeHust obasaTtenscte no KpeamtHomy dorosopy 3aemiumka
y 3aemMLuumKa OTCyTCTBYIOT OTKpbITble CyeTa B baHke, HacToswmm 3aemwuk npegnaraet baHky 3aknounTb ¢ HAM [JoroBop 6aHKOBCKOro cyeTa 1
OTKpbITb eMy C4yeT aonga uenen mcnonHeHusa obsasaTtensctB no KpegutHomy [oroBopy B cooTBeTcTBMM ¢ O6wmmn Ycnosusamu n Tapudamu,
OeNCTBYIOWMMY Ha AaTy 3akNioYeHns Aorosopa U NPUMEHUMbIMU K OTKpbiBaeMoMy CyeTy.

O6 ncnonHeHnn ykasaHHoro nopyyexus baHk nHpopmmpyeT 3aémuumka nyteMm HanpasneHus emy yeegomnexus B oopme CMC-coobLieHuns Ha
KoHTaKTHBIN HOMep Mo6unbHOro TenedoHa 1 (unn) B MobrnbHOM NpUIOXeHU.

8.4. OcHoBaHusA AnsA fgocpoyHoro uctpe6osanus Kpegura

8.4.1. Baemuuuk obssaH no TpebosaHuto baHka BepHyTb Kpeout BaHky no okoHuaHusi Cpoka Kpeaouta/Cpoka BosspaTta Kpeguta, ynnatutb
npoueHTbl 3a nonb3oBaHWe Kpeautom, UCMONHWTL B MONHOM oGbeMe MWHble AeHexHble obsizaTenbctBa no KpeautHomy [oroBopy npu
BO3HMKHOBEHMU [06Oro M3 OCHOBaHWWA AN OOCPOYHOro uctpeGoBaHust Kpeguta, NpegyCMOTPEHHbIX OEWCTBYHOLWMM 3aKOHOA4ATEeNbCTBOM
Poccuiickon depepaumn.

8.4.2.  ®akT BO3HUKHOBEHMWSI OCHOBaHUs A51st AOCPOYHOro nctpeboeanus Kpeauta ycraHasnmeaeT baHk. OcHoBaHWe Ans JOCPOYHOro Bo3BpaTta
KpeauTa cumtaercs BO3HUKLIMM Ha CreayoLuii KaneHaapHblii AeHb nocrne AHsA oTnpaBkv baHkom cOOTBETCTBYHOLLErO NMMCbMEHHOMO YBEAOMIIEHUS]
3aemMLmKy.

8.4.3. B cnyyae BO3HWKHOBEHMSI OCHOBaHUS AN AOCPOYHOro uctpeboBaHus Kpeguta, onpegeneHHoro B n. 8.4.1 O6wwmx Ycnosui, BaHk B
nepeylo oyepedb yOOBNeTBOpPsieT CBOM TpeboBaHWA MyTeM CnNMCaHWs OEHEXHbIX cpeAacTB 3aemiymka, pasMelleHHbix Ha CueTax 3aemuumka,
OTKpbITbIX B BaHke, 6e3 gononHuTensHoro cornacus 3aemMLumka.

8.4.4. B cryyae HeLOCTATOYHOCTM AEHexXHbIX cpedcTB Ha CueTax 3aemiimka, BaHk, Mo CBOEMy YCMOTPEHWIO, NPUHUMAET Miobble Mepbl Mo
3alMTe CBOMX MpaB, He MPOTUBOpeYaLlve AeiCTBYoWeMy 3aKoHoaaTenbCTBy Poccuiickoin defepauum.

8.5. 06sa3aHHOCTU 3aeMLUMKa

8.5.1. BosBpatuTb nonyyeHHble no KpegutHomy [OroBopy AeHEXHble CpefcTBa B MOSIHOM 0bbeme, ynnaTtuTb BCe HayducrneHHble baHkom
NPOLEHTHI, CYMMbl KOMUCCUIA 32 OBCy>XMBaHUE KpeauTa (€Cnv NPUMEHUMO) U EXXEMECAYHBLIX CTPAxXOBbIX NnaTexen (ecnvm NpUMEHMMO) 3a BeCb
dakTuyeckuii nepmog nonb3oBannst Kpegntom B TeveHne Cpoka Kpeanta/Cpok Bo3Bpata Kpeauta, cumtas ¢ Jatel npegocTtaenenus Kpeauta, a
TaKkke BCe MHble NnaTexu, nognexawue ynnate 3aemwmnkom baHky B cooTBeTcTBMM C KpeanTHbIM [JoroBopom.

8.5.2. Bosspawatb KpeaunT, ynnauvmeaTb HaumcneHHble baHKkoM npoueHThbl 3a nonb3oBaHve KpeauMTom, CyMMbl KOMUCCUIA 3a OBCnyxuBaHue
KpeauTa (ecnv NpMMEHMMO) U eXEeMEeCAYHbIX CTPaxoBbIX Nnatexen (ecnv NpMMEHMMO) MyTeMm OcyllecTBreHus ExemecsauyHbix nnatexen B
nopsiake, yctaHoBneHHoM B Nn. 8.3 O6Lmx YCnoBuia.

8.5.3. JocpoyHo BepHyTb KpeauT, ynnatuTb HauMCreHHbIEe NPOLEHTLI 3a Nonb3oBaHue Kpeantom, a Takke BCe MHbE NnaTexu, noanexaiimne
ynnate 3aemwmkoMm baHnky, B cooTBeTcTBUM C KpeauTHbiM [JoroBopoM, He no3gHee 30 (Tpuauatv) kaneHZapHbIX OHEW, cuuTas ¢ Aatbl
npegbsiBneHns baHkoM nMcbMeHHoro TpebGoBaHWA O [OCPOYHOM UCMONHEeHUM obsizaTtenbcts 3aemwmkoMm no KpeautHomy [oroBopy no
OCHOBaHUSAM B COOTBETCTBUM C M. 8.4 O6Lmx Ycnosui.

8.5.4. Os3HakoMuTbCs, cobniogatb U Hagnexawmm obpasom mcnonHAaTb ycnosust KpegutHoro [orosopa, B Tom uucrne O6uwme Ycnosus,
Mpasuna no Kaptam, Tapudbl, 3asenexHve Ha Kpeant/ViHamenayanbHble ycrioBus n ap.

8.5.5. YBepomuTb BaHk 06 M3MEHEHUM MeCTa XUTENLCTBA (perncTpaumnm), Mecta npebbliBaHUs, KOHTAKTHbIX HOMepPOoB TenedoHOB, CMEHE MecTa
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paboTbl (npodeccun, AOMKHOCTM), NEpPEMEHE UMEHW, U3MEHEHUUN PEKBU3UTOB AOKYMEHTA, YAOCTOBEPSAIOLWEr0 MMYHOCTb U U3MEHEHUWN AaHHbIX
OOKyMeHTa, NoATBEPXKAAOLLEro NpaBo MHOCTPAHHOIO rpaxgaHuHa/ nuua 6e3 rpaxaaHctBa Ha npebbiBaHue (MPOXMBaHWE) Ha TeppuTopum PO,
M3MEHEHWUM rpaXdaHCTBa, a Takke 06 06CcToATeNbCTBaX, CNOCOGHBLIX NOBNMATL HA UCTIONHEHNE 0653aTenbCeTB Mo KpeamTHomy [JoroBopy B CpOK He
nosgHee 3 (Tpex) KaneHJapHbIX OHEN C AaTbl NPOM3OLEeALWNX U3MeHeHUR, obpaTusLmch B MogpasaeneHne baHka NMYHO C COOTBETCTBYHOLLMUM
3asBMEeHNEM.

8.5.6. 3abnaroBpeMeHHO NMCbMEHHO yBeAOMUTbL BaHk 0 BO3MOXHOM BpeMeHHOM OTCyTCTBUM (Gonee ogHoro mecsua) 3aemMiimka xoTts 6bl B
ogHom n3 cybbekToB Poccuickon ®epepaunu, rae umetotes MNMogpasgenenns baHka, nmbo 0 BO3HMKHOBEHMM NHbIX OBCTOATENBCTB, AENCTBYOLLNX
Bonee ogHOro Mecsila, BCreacTBMUE KOTOPbIX 3aeMLLMK HE CMOXET CaMOCTOSITENBHO UCNOMHSATL CBOM 06513aHHOCTM Mo [Joroeopy.

8.5.7. BoawmewaTtb baHky Bce daKkTUieckn noHeceHHble BaHKoM UK NpyMBREYEHHLIMA UM IULAMWU Pacxodbl, CBA3AHHLIE C MPUHYAUTENBHBLIM
nctpebosaHnem Kpegura, a Taike CymM MPOLIEHTOB M CyMM BCex 3adoihkeHHocTel 3aemuwymka no KpegutHomy [loroBopy, a Takke Bo3melLaTb
BaHky pacxofbl, CBsi3aHHble C NPUHYAUTENbHBIM B3bICKAHWEM 3a0JDKEHHOCTU W/unn peanusaumen npas bBaHka no n6eiM obecneunTenbHbIM
[oroBopam, 3akKrYeHHbIM B KayecTBe obecrneyeHus WCrMonHeHus obsizatenbcTB 3aemiwimka no KpeautHomy [oroBopy (ecnu Takve
obecneuntenbHble [OroBopbl ObiMM 3akntoveHbl). B cryvyae HeBo3MelleHWsI ykasaHHbIX pacxofoB baHky B [0OpoBOnbHOM MOpsiAke,
COOTBETCTBYOLWYME cpeAcTBa OyayT cnncaHel ¢ nioboro 13 CuetoB 3aemiumnka B baHke 6e3 gononHMTensHoro cornacust 3aemiuypka.

8.5.8. He nponssoauTb 3a4eT BCTPEYHLIX OQHOPOAHBIX TPEBOBaHWI B OTHOLLEHUN KakUX-NMBo cymm, ynnaymeaembix UM banky no KpegntHomy
Horosopy, 1 He NPon3BOANTL KakMe-nMbBo NHbIe yaepXKaHusi U3 ykazaHHbIX CYMM, 3a UCKIOYEHNEM cryyaes, koraa 3aemMiumk 06s3aH npom3soanTb
Takue yaepxaHus B COOTBETCTBUM C TpeboBaHMAMM OENCTBYHOLWEro 3akoHoaaTenscTea Poccuickon degepaumu.

8.5.9. MonyunTb M nognucaTtb yBegoMIeHWe O npeBblweHun [lokasaTtens [ONnroBoW Harpysku, pasmelleHHoe/npegoctaBneHHoe baHkom
3aemwuky B Cucteme Pandpdpansen OHnanH/MoapasgeneHnn baxka.

8.6. O6s3aHHOCTM BaHka

8.6.1. [lpepoctaBuTb 3aemwmky Kpeaut B cootBeTcTBMM C ycrnosusimm KpegntHoro [Joroeopa.

8.6.2. MponHdopmmpoBaTh 3aemiymka o npesbileHnn NokasaTens 4ONroBON Harpy3ku nocne 3aknodeHns KpegutHoro [JoroBopa B criyvasix,
nNpeayCMOTPEHHbIX 3akoHoA4aTenbCcTBOM P®, nyTem pasmelleHns cOOTBETCTBYyloWero ysegomnernma B Cucteme PanddpanszeH OnnanH, nmbo
Bblgaum ero Knventy B lNoapasaeneHnn baHka.

8.7. MpaBa 3aemMwmka

8.7.1. Mpown3BecTy NOMHBIN MM YaCTUYHBIV OCPOYHbLIN Bo3BpaT KpeamTa B cooTBeTCTBUM C N. 8.3 O6LLMX YCNoBUiA.

8.8. MpaBa BaHka

8.8.1. MoTpeboBaTb MNOMHOrO AOCPOYHOrO MCMonHeHnss obssaTensctB no KpegutHomy [orosopy nyTeM NpeabsBrieHns NUCbMEHHOro

TpeboBaHua 0 gocpovHoM Bo3BpaTte KpeanTa, HauMcneHHbIX NPOLEHTOB 3a Nonb3oBaHne KpeantoMm, a Takke BCEX MHbIX MnaTexen, nognexamx
ynnate 3aemwimkom BaHky B cooTBeTCTBUM € KpeauTHbiM [1oroBopom, Npy BO3HNUKHOBEHWM OCHOBAaHWI A 4OCPOYHOro uctpebosaHus Kpeguta B
cooTBeTcTBUM C KpeguTHbiM [JoroBopoMm.

8.9. OTBeTcTBEHHOCTb CTOPOH

8.9.1. 3aeMLUMK OTBeYaeT 3a HeWCrNomnHeHWe WNU HeHaanexailee ucnonHeHuwe ob6sizaTenbcTB no KpeauTtHomy [loroBopy BCEMM CBOUMM
[0X04aMu U BCEM NPUHAANEXaLMM eMy UMYLLIECTBOM.

8.9.2. Mpw HapyLwweHnn cpokoB ocyluecTBneHus ExxemecsauHoro nnaTtexa vnu HeonnaTe ExxeMecsyHOro nnatexa MOMHOCTBIO UMM YaCTUYHO,

UM HECBOEBPEMEHHOM MoralleHUn MHOM 3aaomkeHHocTn 3aemiwmka no KpeamtHomy [loroBopy 3aeMiumk 06513aH ynnatnte baHKy HeyCTomnKy B
pasmepe u nopsigke, ykazaHHoMm B Tapudax (npumeHumo ans KpeanTHbix JoroBopos, 3akntoveHHbIx 4o 01.07.2014)/HavBmayanbHbIX yCrnoBusx
(npumeHnmo ana KpeantHbix [oroBopos, 3akntoveHHbix ¢ 01.07.2014). C pgaTtbl Hayana HauuCrieHWsl HEeYCTOMKM MPOLEHTbI 3a MOnb3oBaHue
Kpeautom Ha cymmy npoCpoYeHHOM 3a40/mKeHHOCTN No KpeanTy, Ha KOTOpYH HauncnseTca HeycTomnka, baHkom He HauucnsaTes n 3aeMwmkom
He ynnayvsatoTCs.

8.10. Mpouue ycnosus

8.10.1. MonoxeHnus KpegutHoro [Jorosopa, perynmpytowme oTHoweHus 3aemMiymka n baHka no noesody npefoctaeneHus Kpeguta, AeicTsytoT
C MOMeHTa BCTynneHus KpeautHoro [JoroBopa B cusy 4O MOMHOTO UCMOMHEHNUs! 3aeMLLIMKOM 06A3aTeNbCTB B CBSA3M C NpedocTasneHneM Kpeauta.
Ecnuv B OTHOLLIEHWM OTAENbHbIX NOMoXeHW KpeauTHoro [JoroBopa Hemnb3s 0AHO3HAYHO YCTAaHOBUTL CPOK AENCTBUSA, Takoe nonoxeHne KpeamtHoro
[loroBopa cuntaeTca AenCTBYOLWUM.

8.10.2. M3meHeHus B KpeauTHeii [loroBop ochopmMnsoTcs B MMcbMeHHon dopme. Cnocob odopmneHns nameHeHuii k KpegutHomy [orosopy
onpepensieTcst bBaHkom. Mpun HaNMUMKM NPOTUBOPEYMI MEXAY KaKMMU-NNGO NonoxeHnaMn NHABMAYyanbHbIX YCIOBUIA 1 MONOXEHUSIMU HACTOSILLETO
NyHKTa, MONOXEHWSA HACTOALLEro NyHKTa 6yayT MMEeTb NPEeUMYLLEECTBEHHYIO CUIY.

8.10.3. baHk u 3aeMLiuK B3aMMHO 0BSA3YHOTCS COXpPaHsATb KOHMUAEHUMANbHOCTL (OMHAHCOBOW M MPOYElr MHopMaLmMK, NOMyYeHHOW Apyr OT
apyra. lNMepepava Takon MHoOpMauuM TpPeTbMM fMLAM BO3MOXHA TOMbKO C MMCbMEHHOro cornacus unu B cryyasix, NpegyCMOTPEHHbIX
3akoHopartenscTtBom Poccuickon ®epepauun. [JaHHOE MOMOXEHWE He pacnpoCTPaHseTCs Ha MNpPaBOOTHOLLEHWS, BO3HUKalOWMe B cryyae
coBepLueHust bBaHkom ycTynku npas no KpeautHomy [oroBopy, nm6o ncrpebosaHuns 3agomkeHHocTv no KpegutHomy [loroBopy € npuBrieveHuem
TpPeTbMX NnL.

8.10.4. Tlopsigok ynnaTbl NPOLEHTOB U Bo3BpaTa Kpeauta (B TOM 4ucre YaCTUYHOro/MOMHOro AOCPOYHOro BO3BpaTa) MOXET OTNMyaTtbes OT
nopsiaka, npegycMoTpeHHoro O6Lwmmn YcnosusiMu, n onpeaensaTbes HenocpeacTseHHo B 3assneHun Ha KpeanTt/MHamemayanbHbix ycrnosusx. [MNpu
3TOM Takve NoNnoXeHns 6yayT MMEeTb NPUOPUTET Hag MNONOXEHUAMM, coaepxawmmmncs B OBLmx YcrnoBusix.

8.10.5. 3aemLyuk He Brpase Tpe6GoBaTh Mo cyay McnonHeHus obszatenscTe baHka no Belaade Kpeauta B HaType.

8.11. MoraweHue 3agomkeHHocTn no KpeautHoMy [loroBopy npu NOCTynsfeHny cTpaxoBom BbINnaTtbl
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8.11.1. Hactosiwmm CTOpPOHbI N0 0GOAHOMY COMMACUI0 MPULLMN K COMMaLlleHUio 0 TOM, YTO MpW NOCTYNNeHUM B nonb3y BaHka unu Ha CueT
3aeMLimka CTpaxoBOW BbIMMaTbl MO PUCKY CMEPTW, MOCTOSIHHOW MOJSIHOM yTpaThbl TPyAOCMOCOBGHOCTU MO [JOroBOpY CTpaxoBaHusi 3aeMluuka,
OCYLLECTBISIETCS JOCPOYHOE MoralleHue 3agomkeHHocTu no KpeamtHomy [loroBopy B nopsifike, yKasaHHOM HUXE.

8.11.2. [OocpoyHoe noralleHue 3aformkeHHocTu no KpegutHomMy [JoroBopy ocyliecTBnsieTcs 6e3 ohopMIeHUst kakux-nmbo JONONHUTENbHBIX
[JOKYMEHTOB CO CTOPOHbI 3aeMLumka 1 6e3 noanucaHust CTopoHammy Kakmx-nmbo JONONMHUTENBHBIX COrnaLleHni.

8.11.3. Ecnu cymma CTpaxoBOW BbiNnaTbl paBHa WM MpeBbllaeT o6bem dakTuyeckon 3agormkeHHocTu no KpeguTtHomy [orosopy, TO
OCYLLECTBMSIETCA MONIHOe [OCPOYHOe norawleHue 3apormkeHHocTu no KpeautHomy [orosopy. CpeacTBa, OCTaBLUMECS MOCME MOralleHus,
HanpaensaTca Ha CyeT, OTKPbITLIN B py6nsx P®. Ecnv B cOOTBETCTBMM C HANorosbiM 3akoHoAaTenscTBoM PP y BaHka B cBA3M € OCyLLecTBNEHEM
yKa3aHHbIX OeCTBUMA BO3HUKaeT 065S3aHHOCTb MCUUCIUTL U yaepxaTb CYMMY Hamnora Ha AoXoAbl oM3nyeckux nul, noanexaiias Bo3sparty M
3auncnsiemas Ha CyeT, oTKpbIThIN B pyonax P®, cymma byaet ymeHbLUEHa HA CyMMY UCYUCIIEHHOro Hanora.

8.11.4. Ecnu cymma CTpaxoBOM BbiNnaTbl HeAoCTaToOMHA AN noraweHns akTUYeckon 3agormkeHHocTn no KpeamtHomy [loroBopy B MOSIHOM
obbeme, TO OCYLLECTBNSETCA YaCTUYHOE AOCPOYHOE NoralleHne 3aJ0MmMKEeHHOCTH C M3MeHeHneM pasmepa ExxemecsayHoro nnatexa no KpeautHomy
HoroBopy B 06beme, paBHOM CyMMe CTPaxOBOW BbiMmnaTthl, C y4ETOM O4epeaHOCTH, yCTaHOBNEeHHON B Nn. 8.3.4.6 O6wwux Ycnosuii. [anbHenwee
noraileHne 3aJ0SPKEHHOCTU OCYLUEeCTBMSeTCA B nopsiake, yctaHoBneHHoM KpeautHbiM [oroBopoM, ¢ y4€ToM nonoxenun n. 8.3.5.5 O6wmx
Ycnosui.

8.12. MoraweHue 3apomkeHHocTu no KpeautHomy [loroBopy npu noctynneHuu cpeacts M(C)K

8.12.1. Hactosawmm CTopoHbl No 060AHOMY COrfiacuio NPULLAM K COrfaLleHno 0 TOM, YTO Npu NOCTynneHun B nonb3dy baHka cpeacTs (Yactu
cpeacts) M(C)K n ykasaHum B HasHadveHun nnatexxa PUO 3aemwimka, Homepa u gatbl 3aknodeHns KpeauTtHoro [dorosBopa ocyluecTsnseTcs
[OCPOYHOE noralueHue 3agomkeHHocT no KpegmtHomy [loroBopy B nopsigke, ykazaHHOM HUXKe.

8.12.2. [ocpoyHoe noraileHve 3agormkeHHocTn no KpeautHomy [loroBopy ocyluecTenseTcs 6e3 opopmneHns Kakmx-nnbo AOMONHUTENbHbIX
AOKYMEHTOB CO CTOPOHbI 3aemMLumka 1 6e3 nognucaHnst CTopoHammn kakmx-nmbo JoNONHUTENBbHBIX COrMaLleHnit.

8.12.3. TMoraweHne Kpeauta n ynnata NpoOLEHTOB, HauyMCreHHbIX 3a nomnb3oBaHve Kpeautom, 3a cuyeT cpeactB (4actu cpepcts) M(C)K,
OCYLLEeCTBNSIETCS B CrieAytoLemM nopsiake:

=  peHexHble cpeacTtBa (Yactb cpeacte) M(C)K nepeuncnatotcest MNeHcnoHHbIM hoHaom Poccuinckon degepaumm (TepputopuarnbHbiM OpraHoM
MeHcuoHHoro coHaa Poccuiickon depepaumm)/TepputopranbHbiM  OpraHoOM  (CTPYKTYPHbIM MoApasgeneHnemM) counanbHOW  3alumThbl
HaceneHus B 6e3HanM4yHoM nopsigke Ha 6aHKoBCKMI cHeT BaHka B nopsigke, NpeaycMOTPEHHOM 3akoHoA4aTenbcTBoM Poccuiickon depepaumu;

*  nocTynuBlUMe Ha GaHKOBCKMI cyeT BaHka geHexHble cpeacTBa baHk HanpaBnsieT B noraweHne o6si3aTensbcTB 3aemMiumka no KpeamtHomy
HoroBopy He no3gHee Paboyero gHs, criegytowlero 3a 4aTon NoCTynneHus AeHexHbIx cpeacts (4actu cpeacts) M(C)K Ha cueT BaHka. [ns
atoro 3aemwuk nopyyaeT baHky B yCTAHOBMEHHbIN B HACTOSILLEM MYHKTE CPOK OCYLLEeCTBUTb AOCPOYHbIA Bo3BpaT KpeauTta B pasmepe
noctynmswunx cpeacte (4actm cpeacts) M(C)K B nopsgke, npeagycmoTpeHHoM KpeanTHbim [JoroBopom. Npu aTom npeabsiBneHve B baHk
OTAEeNbHOro NMCbMeHHoro 3asiBrneHns 0 JOCpPoYHOM noraweHun Kpegnta He TpebyeTcs;

*  noraweHune obsa3atenscTs 3aemMwmka no KpeantHomy [JoroBopy OCyLLeCTBASAETCA B CreaytoLen ovepeaHOCTH:

1) npocpoyeHHas cymma OCHOBHOro gonra no Kpeauty;

2) npocpoYeHHble NPOLEHTLI 3a nonb3oBaHve Kpeantom;

3) cymma ocHoBHoro gonra no Kpeguty;

4) npoueHTbl 3a nonb3oBaHneM KpeanTtom, HauMcrneHHble A0 AaTbl noraweHns obssatenscTs 3aemwumka no KpegutHomy [orosopy 3a

cyet cpencte M(C)K.

8.12.4. CpegactBa (4actb cpeactB) M(C)K He moryT ObiTb HanpaBfieHbl Ha ynnaTty WTpadoB, KOMUCCUI, MEHEW 3a MPOCPOYKY WMCMOSNTHEHMUS
ob6s3aTenscTB nNo KpegutHomy [loroBopy.

8.12.5. Ecnu cpegcte M(C)K HegocTaTouHO Ansa noraweHnst hakTuyeckon 3agomkeHHocTn no KpegutHomy [dorosopy B MonHOM obbeme, TO
OCYLLECTBISAETCH YaCTUYHOE [OCPOYHOE MNoralleHne 3af0/MKEHHOCTM C U3MeHeHeM pasmepa ExemecsiuHoro nnatexa no KpeautHomy [JoroBopy
B obbeme, paBHoMm cymme cpeactB M(C)K, c yyéTom ouvepenHocTw, yctaHoBneHHon B n. 8.12.3 O6wmx Ycnosui. [anbHenlwee noralieHve
3a[J0/PKEHHOCTM OCYLLECTBIAETCS B Nopsiake, ycTaHoBneHHoM KpeanTtHeiM [JoroBopom, ¢ y4€ToM nonoxenun n. 8.3.5.5 O6bwwmx Ycnosun.

9. NpepoctaBneHue CepBuca «YBegomMneHusi o6 onepauusix»

9.1. OOuwMme nonoxeHus

9.1.1. KnueHT MOXeT noakmnounTb/oTkMiounTs CepBuc «YBegomneHns o6 onepaumsix» B nopsake, onpegeneHHom HacToswmM Pasgenom, ecnm
MHOE He ycTaHoBneHo OBLWMMK YCNoBUSMU WU UHBIMW JOKYMeHTamm1, odhopMIisieMbiMy KnueHTom Ans noaknodeHus/oTknodeHmns Cepsuca.

9.12. B pamMkax npegocraBrieHna KnueHTtam cneumanbHbIxX I'Ipeﬂ,J'IO)KeHMVI BaHk BrpaBse nogknw4vaTtb KnueHTtam CepBI/IC 6e3 B3vmaHusa nnatbl 3a
npegocraeneHune CepBVICG.

9.1.3.4nsa KapT, BbinyweHHbIx ¢ 27.06.2024, baHk BnpaBe aBToMaTu4eckun nogkntodatb CepBuUC ¢ ycTaHoBMeHWeM crnocoba yeBeaoMneHus B Buae
Myw-yBegomneHuin 6e3 BauMaHus nnaTbl 3a npegoctasneHne Cepauca.

9.1.4. Bce yBepgomneHuns ot baHka B pamkax Cepsuca npuxogat oT otnpasutens Raiffeisen. VickniovyeHnem siBnsoTca cnydan nonyyeHus
yBegomMrieHni npu HaxoxpeHunm Knuenta 3a npegenamu P®, B atom cnyyae CMC-coobuieHuss HanpaenstoTcs BbaHkom ¢ Homepa,
3apeructpupoBaHHoro B baHke ans npegoctasnexHus Cepsuca, NpyHaanexallero onepaTopy COTOBOW CBSA3M, 3aperncTpupoBaHHOMY 3a rpaHuLen.
CMC-coobLeHns B 3TOM Cry4ae MOryT NpuxoauTb C AfIMHHOIO MMM KOPOTKOrO HOMepa, onpedenseMoro  MHOCTPaHHbIM onepaTopoM COTOBOW
CBA3N.

9.1.5. MMopkntoyeHne un oTknoveHne oT CepBuca, a Takwke cMeHa Homepa TenedoHa anst yBeOoOMMEHMI, MOryT ObiTb Npou3BeneHbl Mo
pacnopsikeHuto Knuenta, nepegaHHoMy B baHk B cootBeTcTBUM C M. 9.2.1 O6Wwmx Ycnosuin. Ans nameHeHus KnueHtom cnocoba yBefomneHus B
pamkax CepBuca emy HeobxooMMO OTKMIOYUTL OAMH Cnocob yBeoOMMEeHWs U MOAKMIOYWUTL APYror crnocob yBeOooOMMeHusl, B MOpsiaKe,
npegycmoTpeHHoM B n. 9.2.1 O6wux Ycnosui. PacnopsbkeHnst KnneHTa noanexaT MCNONHEHNO He no3aHee Paboyero aHs, cneayowero 3a AHeM
nogaun pacnopsbkeHus. PacnopsbkeHne OOMKHO cofepXaTb CBedeHus, ykasaHHble baHkom u HeobxoauMmble O5is UCNOSTHEHWUSI PacnopPsPKEHUS
KnneHnTa.

9.1.6. B cnyyae uameHeHuss Homepa TenedoHa Ans yBefomneHwi KnueHT obasaH nepedate B BaHK COOTBETCTBYHOLLEE PaCNOpsKEHUE,
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npegycmoTtpeHHoe . 9.2.1 O6wmx Ycnosui.

9.1.7. Onnata CepBuca OCyLLECTBAETCS B COOTBETCTBUM C Tapudamm baHka. KnueHT BbipaxkaeT CBOe cornacue Ha To, 4To baHk umeeT npaeo
6e3 nonyyeHusa gononHuteneHoro cornacus KnueHrta cnuceiBath ¢ noboro Cyeta KnveHta CymMMbl OeHEXHbIX CPEACTB B onfaTy CTOMMOCTU
Cepsuca «YBegomneHus o6 onepauusax». Onnata npon3BoamuTcs 3a kaxayto nogknodeHHyto k Cepsucy Kapty cornacHo Tapudam BaHka.

9.1.8. bBaHk nmeet npaso oTkntounTb KnneHta ot Cepsuca:

— B Cnydae ykasaHus KnneHToM HeBepHOro Homepa tenedoHa npu noaxntoveHun k Cepsucy,

—  HEeWUCMOSHEHWs NN HeHagnexailero ucnonHeHnsa KnmeHtom o6s3aHHOCTH, NpegycMoTpeHHou n. 9.1.6 O6wmx Ycnosun,

— B cnydae HapyleHusa KnmeHTom ycrnosui npegoctasnexnns Cepsuca;

—  npu Hanuuuu y BaHka ocHoBaHWI nonaratb, 4YTo Homep TenedoHa Ang ysegomneHuit 6onee He NnpuHaanexuT KnueHTty;

— B cnyyae, ecnm Ha MoOunbHOM YCTpPOWCTBE YCTaHOBMEH 3anpeT Ha nonyyeHue [lylw-yBeJOMMEHWR, Npu 3TOM  YCrOBUSIMU
npegoctasnexdns Cepsuca npeaycMoTpeH crnocob yBeaoMneHns nyteM HanpasneHus MNyL-ysegoMeHnin, B TOM YMCe, COBMECTHO C
CMC-coobLeHnamMu.

9.1.9. BaHkK He HeceT OTBETCTBEHHOCTM 3a ybbITKN, MOHeCeHHble KnueHToM B CBS3W C yka3aHnem KnneHtom HeBepHoro Homepa TenedoHa ans
yBeAOMIEHUA, NMOO B CBSA3U C HEWUCMNOMHEHUEM WM HEeHaArnexawmm ucnonHeHmem KnuneHTom mHon obsi3aHHOCTM, kacatowlencst Cepsuca 1
npegycmoTtpeHHon ObLwmmmn Ycnosusmu.

9.1.10. B cnyyae nepeBsbinycka nogkntodeHHon k Cepsucy KapTbl ¢ NpexxHUM HOMepoM ee noakntodeHne k CepBucy coxpaHsieTcs.

9.1.11. YuutbiBass ocobeHHOCTU Mnepedayn AaHHbIX Yepes3 OTKpbITble CpeAcTBa KOMMYyHWKauuin, nogkmiodascb k Cepsucy, KnueHT npuHumaeT
pUCKK, CBA3AHHbIE C BO3MOXHbIM Hernory4eHnem KnmeHToM nnm Bo3MOXHbIM NONy4YeHneM TpeTbMy nuuamm nepegasaemoin nHgopmaumm (CMC-
coobLueHui, Myw-ysegomneHun ot baHka KnueHty).

9.2. Mopsipok 1 ycnosus npeaocrasneHns CepBuca «YBegomneHusi o6 onepaumsx»

9.2.1. C uenblo NoaKnoYeHns n oTkmodeHnss Cepsuca, a Takke MameHeHus cnocoba ysegomneHun'?® n Homepa tenedoHa Ana yBeaoMneHui
KnueHT MoxeT ohopMnTL 3asiBreHME OOHMM U3 CriedytoLumx crnocobos:

— B nucbMeHHoun copMe B MNogpasgeneHun baHka,

— yepe3 KOHTaKTHbIV LEeHTP,

— nocpenctsoMm Cuctemsl.
BaHk Takke nMeeT npaBo ycTaHaBNMBaTb JOMNOSNTHUTENbHbIE KaHarbl HanpaBneHusa AaHHbIX 3asBneHnn B baHk.
9.2.2. KnueHT mMoxeT uameHuTb cnocob ysegomnexus B pamkax Cepsuca, ¢ CMC-coobweHnin Ha lNyw-yBegomnenns. KnueHTt nogresepxaaet
cBoi BbIGop B MobunbHoM npunoxeHun. baHk yBegomnseTt KnveHTa o6 mameHeHun crnocoba yBepgomneHns B pamkax Cepsuca Ha [yLu-
yBegomnenus B Buae CMC-coobLieHns, HanpaBnsemoro Ha KOHTakTHbIi HOMep MobGunbHoro TtenedoHa Knuenta. [yw-yBegomneHusi
HanpasnsTca Ha KoHTakTHoe MobunbHoe ycTtponcteo no Bcem Kaptam KnueHTta, no kotopbiM CepBUC NOAKMYEH Mnn OyaeT NOAKMIOYEH B
GyayLiem.
9.2.3. bBaHk BnpaBe nameHuTb KnneHTty cnocob yeBegomneHus B pamkax Cepsuca, ¢ CMC-coobueHunn Ha lMyw-yBegomnenus.
KnueHT BnpaBe n3MeHWTb paHee NOAKMHYEHHBIN CNOcob yBeAOMMNEHNS Ha MHOW B NOPSAKE, NPeayCMOTpeHHOM B . 9.2.1 O6wwmx Ycrnosui.

9.2.4. Ecnu B cootBeTcTBUM ¢ Tapudammn Cepsuc ¢ BbibpaHHbIM KnveHToM cnocobom yBeaoMneHns SBnsieTcsa NnaTtHOM YCnyron, onnarta ycnyru
NPOU3BOAUTCS 3a KaXXAbl NOMHbIA 1 HEMOIMHLIA Mecsal. [Mpu 3ToM nNnaTa 3a nepBbIi KaneHaapHbIN Mecsy npegocTaeneHns Cepsuca (HaunHas ¢
Mecsua NoAKMYeHns ycnyrn) He BaumaeTcs. B ganbHenwem komucens 3a npegoctaeneHne Cepsuca B3MMaeTcs B Criyyae, ecrnv B TeveHue
KaneHgapHoro mecsiua baHk Hanpasun Knuenty xota 6bl ogHo CMC-coobuenne/lMNyw-yBegomnerHme o6 onepauum ¢ ucnonb3osaHmem KapTbl unm
06 onepauuu no cyeTy. MNpu nogknoveHun n otkmodeHn Cepsuca unu Npy U3MeHeHun cnocoba ysegomneHusa B pamkax Cepsuca B TeyeHune
OfHOro kaneHgapHoro mecsiua onnata Cepsuca npoussoautcs cornacHo Tapudpam. [Mpu HanuumMn nNpoTUBOpPEYnin Mexay Kakumu-nnbo
nonoxeHnsmn Tapndos 1 NOMOXEHNAMWN HACTOSALLErO NyHKTa MONOXEHWUS HACTOSALWero NyHkTa 6yayT MMeTb NPenMyLLECTBEHHYIO CUny.

9.2.5. B cnyvae ytpatbl MobunbHoro TenedoHa, B KOTOpoM ucnonb3yetca Homep TenedoHa pna yesegomneHun, KnueHT o6sa3aH
He3ameanuTenbHo NnyHo obpaTtuTbes B MoapasgeneHne baxka ¢ 3asBneHvem 06 oTKMIYEHUN JaHHOTO cepBuca.

10. MakeTbl ycnyr

10.1. Ycnosusa npegoctaBneHnsa v nogknioveHus MNMaketos ycnyr

10.1.1. Tlpepoctaenexue KnueHtam lNakeToB ycnyr ocyLeCcTBRSAETCS OQHMM U3 CrieayoLmx cnocobos:
- 0o 21.07.2014 roga - Ha ocHoBaHuu Cornaiuenus o MNakeTe ycnyr;

-¢21.07.2014 roga - nocpefAcTBOM NoaxntoveHus Maketa ycnyr B paMkax 3akntoueHHoro [loroBopa 6aHKOBCKOro cyeTa B COOTBETCTBUM ¢ OBLLmMM
YcnosusimMu.

MonoxeHns1 HacTosILLEero pasaena pacnpocTpaHsitoTCs (B NMPUMEHUMON YacTu) B TOM ymcne Ha KnueHToB, 3akntounBlumx ¢ baHkom CornatueHuve o
MakeTe ycnyr. B cnyvyae BO3HMKHOBEHUS NpOTMBOpEYMsa Mexay nonoxeHnsmum Cornawenus o Makete ycnyr u nonoxeHuamyn O6wmx Ycnosuin,
NPEeUMyLLECTBEHHYIO CUIY UMEIOT NonoxeHns OBLLMX YCroBUiA.

10.1.2. Obsa3aTenbHbIM YCrOBMEM AN NOAKMoYeHUs MNakeTa ycnyr sisnseTcst oTkpbiTue CyeTa 1 BbiMyck baHKoBCKoW KapThl AepxaTenem MNakeTta
ycnyr nubo Bbinyck Agepxatenem MNakeTa ycnyr BaHKOBCKOWM KapTbl K paHee OTKkpbiToMy CuyeTy.

10.1.3. NogkntodeHue MNMakeTa ycnyr v NpUHATHE 3anNpoCcoB Ha BbINyCK KapT AepxaTtenem NakeTta ycnyr ocyLLecTBNSAI0TCA HAa OCHOBaHWM 3asiBNeHus,
nepegaHHoro B baHk:

. B nucbmeHHow dhopme B MNMogpasgeneHunn baHka;

* B CnyyYyasx U Ha YCroBUsAX, onpeaeneHHbIX baHkoM, B KOHTaKTHbIN LeHTp?S;

=  nocpeactBoM CuctemMbl — TONbKO Anst KNMeHToB, yxxe nMmetowmx oTkpbIThi(e) CueT(a) B BaHke.

" NoCpeacTBOM HaxaTusi Ha KHOMKy «IpuHATb» B CucTeMe B Tex cnyyasix, koraa baHk cchopmumpoBan cylecTByoWmnM KnneHtam npeaoxeHme
0 MoAKMYeHUN onpedeneHHbIx BuaoB MakeTos ycnyr.

10.1.4. TMopgknioveHne [MakeTa ycnyr ocyulectBndeTcd BaHkom B aeHb NPUHATUA OT KnueHTta 3asBneHusi, B COOTBETCTBMU C KOTOpPbIM
nogkntoyvaeTcs MNaket ycnyr.

125 Mpy HaMWUYMU TEXHUYECKON BO3MOXKHOCTU.

126 YncpopmMaumio 0 HanNMYUM Takoi BO3MOXKHOCTM MOXKHO MOMy4nTb B KOHTAKTHOM LieHTpe.
76



O6Lwe ycrnoBus oGCnyK1BaHNUs CHETOB, BKNAZOB U NOTPebuTenbckux kpeauTtos rpaxaaH AO «PaiddaraeH6aHk»

10.1.5. baHK umMeeT NpaBo OTka3aTb B nogkntodeHun Maketa ycnyr 6€3 06bACHEHWUS NPUYMH.
10.1.6. [pwu nogkntodeHnn Knnentom Maketa ycnyr B KoHTakTHOM LeHTpe KnmeHT coobuiaeT coTpyaHuky baHka:

- HaumeHoBaHue [NakeTa ycnyr, KOTopblin KnMeHT xenaeT NoaknoynTh,

- VWHylo 3anpalunsaemyto baHkom nHdopmaumio (npu HeobxoanMocTH).
BaHkoBckas kapTa Bbinyckaetca KnueHTty/ [loBepeHHOMY nuLy (MPpUMEHMMO TOMbKO ANa AepxaTtenen [NakeToB ycnyr npu ycrnoBuM Hanuyus B
BaHke [doBepeHHOCTU (Ha coBepLueHue onepaumin no CuyeTy, K KOTOPOMY BbiMyckaeTcst baHkoBckas KapTta), cpok AeNCTBUSI KOTOPOW He MeHee
Ccpoka AencTBuA Bbinyckaemon baHkoBckon KapTbl).
Wmsa Knnenta/OosepeHHoro nuua amboccupyetcs (nevataetcs) Ha baHKOBCKOM kapTe NaTUHULEN B COOTBETCTBUM C NpaBunammn TpaHcnmTepawuum,
npuHATBEIMKU B BaHke, ecnu KnneHTom He 3asBNeHO MHoe.
YpocTtoBepeHue BbllleyKa3aHHbIX 3asiBNeHnn o noaknioyeHnm Maketa ycnyr n npefocTaBnieHnn NHbIX AONOMHUTENbHBIX YCNyr B pamkax MakeTta
ycnyr ocyuwectensetca B KoHTakTHOM ueHTpe. lMpu otcytctBum y KnmneHta Kogosoro croBa B KayecTBe Mnapons, NoATBepXAaloLlero, 4To
pacnopsikeHune(s) npegoctasneHo(bl) KnmeHToM, NCNonb3yloTca peKkBU3WTbl nacnopTta rpaxaaHvHa P® (npyMeHumo Tonbko Ansg 3apnnaTHbixX
KnnentoB). C momeHTa mnonyyeHns oT KnveHnTa HeobxoauMmbix noaTeepxaeHun baHkom ocyuwectBnseTca noakmodeHve [laketa
ycnyr/npeocTaBnsoTCa AONONHUTENbHbIE YCNYrn B paMKkax cyLlecTsytollero MNakeTa ycnyr.
10.1.7. C momeHTa noAkntoveHuns MNaketa ycnyr obcnyxmBaHune Tekylero(ux) cyeta(os) B pamkax Maketa Ycnyr ocyLlecTBnseTcs B COOTBETCTBUAM
¢ Tapudamu no MNMakeTtam ycnyr.
10.2. MepcoHanbHbIN MeHeaXxep
10.2.1. Nocne noaknoveHus MNaketa ycnyr baHk Bnpase 3akpenuTb 3a KnveHTOM nepcoHarnbHOro MeHemkepa, a Takke NoMEHSATb ero B xode

06CnyX1BaHNUA UM OTKPENUTbL B OAHOCTOPOHHEM nopsiake 6e3 06bACHEHNSA NPUYKH.

10.2.2. KnueHT BNpaBe 0Tka3aTbCHA OT 3aKpensieHns 3a HUM NepcoHanbHOro MeHemkepa, UHULMUPOBAaTbL CMEHY MW OTKpeneHne NepcoHarnbHOro
MeHekepa, obpaTMBLUNCL K NepCOHanbHOMY MeHemkepy, B KoHTakTHbIM ueHTp unu B Mogpasaenenve bBaHka. MOBTOPHO HasHauuTb
nepcoHansHoro MeHempxkepa KnmeHt moxet B Cucteme.

10.2.3. KnMeHT 1 nepcoHarnbHbIn MeEHemxep MOryT oOMeHMBaTLCA COOBLLIEHMAMY, Ucnonb3yst YaT, a Takke MHble JOCTYMHblEe KaHanbl CBA3M, O
KoTopbIX BaHk coobliaeT KnueHTy B nopsgke, npegycMoTpeHHoM M. 2.14.1 O6wmx Ycnosui.

10.3. Komuccus 3a ob6cnyxuBaHue lMNaketa ycnyr

10.3.1. Ecrin He ycTaHoBneHo vHoe, 3a obcnyxwueaHue lMaketa ycnyr baHk B3vMaeT exemMecsyHylo KOMUCCUIO B COOTBETCTBMM C Tapudamu no
MakeTtam ycnyr. BaHKk OCyLLeCTBRSIET CNMCAHNE eXEeMECSYHOM Komuccum 3a obcnyxuBanve [Maketa ycnyr B ntobow pabounn OeHb
KaneHgapHOro mecsua, cnegytowlero 3a mecsuem obenyxumsanua MNaketa ycnyr, ¢ noboro Tekyuwero cyeta KnueHta. Ecnun cnucaHve
Komuceun 3a obenyxusaHune Maketa ycnyr ocyulectBnsieTcs co CyeTa, OTKPLITOrO B BamnoTe, OT/IMYHOW OT POCCUNACKMX pybnewn, To
KoMMcCHs cnuckiBaeTcs B Banmtote CyeTa B CyMMe, 3KBUBANIEHTHOW KOMUCCUM B POCCUINCKUX PyBnisix No Kypcy, ycTaHoBReHHOMY BaHkom
Poccuun Ha gaTy cnucanus.

10.4. MNopspnok oTkntoyeHus MakeTta ycnyr
10.4.1. MNo uHnumatmee KnmeHTa Ha OCHOBaHUM 3asBneHna KnueHrta, nogaHHoro:
— B llogpasgeneHun baHka;

— yepes KoHTakTHbIN LeHTp. B aTom cniyyae KnueHT coobuiaeTt cotTpyaHuky baHka cBoe xenaHue npoussectn OTknoveHune MNaketa ycnyr n
WHYI0 MHOPMAaLMO Npu HEOBXOANMOCTH.

10.4.2. MNo nHuumatuse baHka B criyyae:
— Heynnatbl KnmeHTom exemecsyHol kommceumn 3a obcnyxunsaHue MakeTta ycnyr, B COOTBETCTBMM € Tapudamu no MNaketam ycnyr;
— bBnokupoBku Bcex kapT u oTcyTcTBUM Y KneHTa KpeauTHbIX NnpoaykTos baHka;
—  3aKpbITUA BCeX TeKyLmx cHeToB KnueHTa;

— noctynnexwnss B bBaHk wuHdpopmauum o BBedeHuM B OTHoweHun KnveHta npouenyp OaHKpOTCTBa, nNpedycMaTpuBaroWmMX Mo
3aKoHOAATENbCTBY OrpaHuyeHune/npekpalleHme npae KnveHTa no camocTOSiITENbHOMY PacnopsiKEHUI0 OEHEXHbIMU CPeacTBamMu u/munm
0aHKOBCKMMM cHEeTaMMU;

— npekpalleHus baHkoM npegocTaBneHunst onpeaeneHHoro smaa MNaketa yenyr;

— ecnu KnueHT nposiBnsieT HeyBaXWTenbHOE OTHOLIEHUE K COTpyAaHMKkam BaHka, nmcnonb3yeT HeueH3ypHYH NeKcuKy, ockopbneHust unm
yrposbl.

10.4.3. B cnyyae cmepTtun KnueHta.

OTtkntoyeHune MNaketa ycnyr npon3BognTca B criy4ae nony4vyeHna BaHkom OOKyMeHTarnbHO NoATBepPXXAEHHbIX cBeOEeHUIN O cMepTn KnueHTa, npun aTom
AHém Otkntovenuns MakeTta ycnyr aendaeTca AeHb npegocTaBneHna B BaHk OOKYMeHTanbHoro noareepxaeHna CbaKTa cMepTHn KnuenTa.

10.4.4. B uHbIX criyyasix v B nopamke, NpeaycMOTPeHHbIX 3aKkoHoAaTensCTBoM Poccuiickon denepaumm.

10.5. C momeHTa OTkntodeHus MakeTta ycnyr Tapudbl no MNaketam ycnyr k KnneHTy He NpUMEHSAIOTCS, MpU 3TOM AanbHenwee obcnyxuBaHue
CueToB KnueHTa, BxoamBLUMX B cocTaB [lakeTa ycnyr, ocyLlecTBnsieTcsi B COOTBETCTBUM ¢ Tapudamu, ykasaHHbIMU B [loroBope.

11. OcobeHHocTH o6cnyxuBaHus 3apnnaTtHbix KnueHtoB n UHanBuayanbHbix 3apnnatHbix KnueHtoB

11.1. Ecnu unHoe He ycTtaHoBneHo O6wwmmu Ycnosusimu, BaHk npepocTtaBnsiet 3apnnatHoMy KnmeHTy BO3MOXHOCTb 06CryxuBaTbCs MO
Tapudam no baHkoBckum kaptam u Cdetam ans 3apnnatHbiX KnveHToB € gathl NpUHATUS BaHkoM AHKeTbl Ha OTKpbITME TeKyLlero cyeta u
©aHKOBCKOW KapThl.

3apnnatHeli KnueHT, umetowmin paHee oTKpbITbI CueT, nepeBoanTcsa baHkoM Ha o6cnyxuanne no Tapudam no BaHkoBckvum kapTam 1 Cuetam
Ansa 3apnnaTHbix KnueHTos:

— He nosgHee 10 Pabounx gHel ¢ gatbl nonyyeHuss baHkom B nopsigke, npegycmoTpeHHom CornaweHuem, Peectpa nonyyaTtenen ot
KomnaHuu.

— He nosgHee 10 Pabouunx gHew ¢ gatbl NepBOro NOCTynneHns AeHexHbIx cpeacts oT Komnannn/PaboTtogaTtens Ha ero CuyeT B cnyyae, ecnv
CornawleHve He npegycmaTpuBaeT npegoctasneHne Peectpa nonydatenen ot KomnaHuu.

11.2. B cny4ae HactynneHus OcHoBaHui Ans otkpennernua 3apnnatHoro KnueHTta ot 3apnnaTHoro npoekTa (3a nckntoveHnem OcHoBaHWs ansi
oTkpenneHus 3apnnaTtHoro KnueHta ot 3apnnaTHOro mpoekTa, ykasaHHoro B moAnyHkte 2) n. 1.101 O6wwux Ycnosui) BaHk He no3gHee 14

KaneHgapHbIX OHEen co aHs HacTynneHna OcHoBaHun ans OTKpenneHna BrnpaBe OTKPENnUTb 3apnnaTHoro KnueHTa ot 3apnyiaTHOro npoekTa.
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11.3. B cnyyae HactynneHust OcHoBaHus Ans oTkpenneHns 3apnnatHoro KnueHta oT 3apnnaTHOro npoekTa, ykasaHHOro B nognyHkre 2) n. 1.101
O6wumx Ycnosuii, baHk Bnpaee oTkpenuTb 3apnnatHoro KnueHTa ot 3apnnaTHoro npoekTa B onpeaeneHHbln baHkom cpok.

11.4. KnueHT nepeBogutcs BaHkom Ha obGcnyxuBaHue no ctaHgapTHbIM Tapudam no baHkoBckuM kapTam u CuyeTam He no3gHee OOHOro
KaneHJapHOro AHSA C MOMeHTa Takoro oTkpenneHus. baHk yBegomnseT KnveHTa o6 oTkpenneHun ero oT 3apnnaTHOro npoekra niobbiM 13
cnocoboB, yCcTaHOBMNEHHbIX M. 2.14.1 O6wumx Ycnosuin.

11.5. YkasaHHble B n.n.11.1-11.4 OBWMX YCNOoBWUWA MONOXEHUS He MPUMEHSIOTCA B OTHoweHun 3apnnatHeix KnueHToB kateropum Private
Banking, Ha onepauun koTopbIx pacnpoctpaHsoTcs Tapudbl no baHkoBckum kapTam n Cyetam ansa KnueHtoB kateropum Private Banking. B
cryyae Hanuymsa B JaHHOW YacTu NPoTMBOPeYMs Mexay nonoxeHmamm Obwmx Ycnosuin u forosopa npuoputeT nmetot Oblwme Ycnosus. Mopsgok
npekpaweHua aencteust Tapudos no baHkoBckuM kaptam n Cuetam ans KnueHTtoB kateropum Private Banking B oTHoweHun 3apnnaTHoro
KnueHTa 1 nepeBoaa ero Ha ctaHaapTHble Tapudbl no baHkoBckum kapTam n CueTtam onpegensietca Tapudamm no baHkoBckum kapTam n CueTtam
ans KnueHtos kaTeropuu Private Banking.

11.6. KnueHT cTtaHoBuTCcs NHamBuAayansHbIM 3apnnaTHbliM KnneHTomM He no3gHee OKOHYaHWSA KaneHgapHoro Mecsiua, crneaytowero 3a nepsbiM
MecsiueM nepeyncneHnst OeHexHbIX cpeacTB Ha CyeT gaHHoro KnueHTa c HasHadeHvem nnaTtexa, CBMAETENbCTBYIOLMM O MNOMyYEeHUU UM
3apaboTHON nnaTbl CO cyeTa(oB) MHAMBMAOYaNbHbIX NpearnpuHUMaTtenen Wunu pPUaNYecknx nuu, OTKPLITOrO(bIX) B CTOPOHHMX KPeaWUTHbIX
opraHu3aumsx n/mnm B baHke, 1 npu cooteeTCcTBUM 3TOrO KnneHTta TpeboBaHusaM, ykazaHHbIM B M. 1.61 O6wux Ycnosun, a obcnyxnsaHve gaHHOro
KnueHTa ocyliectensetca baHkoM B cooTBeTcTBUM ¢ Tapudamu no BaHkosckum kapTtam n Cuyetam ans 3apnnatHeix Knuextos!?’,

11.7. O6cnyxuanne UuguemayanbHoro 3apnnatHoro KnveHta B pamkax TapudoB no BaHkoBckum kaptam u Cyetam gna 3apnnaTtHbiX
KnueHToB npekpallaeTcsa Npu HaCTyMeHUN OQHOTO U3 YKa3aHHbIX HUXE CODbITUIA:

— ecnu Ha CyeT WHamemayanbHoro 3apnnatHoro KnveHTa B TeuyeHue AByX U Gornee kaneHgapHbIX MecsileB noapsia ¢ MOMEHTa nocreaHero
nepeyncrnieHnsl He GbINoO NEPEBOAOB AEHEXHbIX CPeACTB MHAMBUAYAlbHLIX NpeanpuHuMaTenei uunm Ipuanyeckmx nnl, oTKpbITOro(bix) B
CTOPOHHMX KpPeaWTHbIX opraHuM3aumax u/vnu B BaHke ¢ HasHayYeHVWeM MnnaTexa, CBUAETENbCTBYIOLMM O MONyYeHUU MM 3apaboTHOM nnaThbl,
nMG0o pa3Mep TakUX NepeYncrneHnii B Te4eHe yka3aHHOrO BbllLE Nepuofa okasancs MeHee YCTaHOBMNEHHOTO pa3Mepa, ykaszaHHoro B Tapudax
no BaHkoBckuM kapTam 1 CyeTam Ans 3apnnaTHbIX KITUEHTOB.

— NpW 3aKpbITUK BCEX BaHkoBCKkux KapT.

Mpu aToM NpekpatleHne obenyxuBaHns KnueHta B kayecTse MHamBuayansHoro 3apnnaTtHoro KnueHTa u nepeBsoa ero Ha ctaHgapTHble Tapudbl
no BaHkoBckuM kapTam 1 CueTam ocyLLecTBnsieTcss BaHkoM He no3gHee NOCNEAHEro AHS TPETLErO KaneHAapHOro Mecsila ¢ AaThl HAacTyneHNs!
0[HOTO 13 COBbLITMIA, yKa3aHHbIX BbilUe.

11.8. Hacroswwmm 3apnnatHbeii KnueHT nopyyaetr baHky nepepaBaTb CBeAeHUS O HEM, B TOM 4uCrie NMOCPEACTBOM 3MEKTPOHHOWM MOYTHI,
cnegyowmum nuuam:

— KomnaHuwn, c koTopoi 3akntoveHo Cornawexue, — nHopmaumio o damunum, UMeHu, OTYecTBe, JaTe POXAEHUsi, HeOeNCTBUTENbHOCTU
OOKYMEHTa, YAOCTOBEpPSIIOWEro NUYHOCTb, HoMepe cBoero CueTa, ucnonb3yemoro Ansi nepeuucnexusi Komnanuei/PaboTopgatenem
3apaboTHOM NNnaThl M MHbIX BbiNfaT B cooTBETCTBMMU ¢ CornaiwleHnem, a Takke Homepe CyeTa Ans nepedvucreHus GooKeTHbIX BbinnaTt B
COOTBETCTBUM C 3aKkoHoaaTenbcTBoM PP u dakte nonyveHusi 3apnnatHelm KnveHTom BaHkoBCKOM KapThl, BbINYLLEHHOW K BbiLLeyKka3aHHOMY
Cuery;

—  IOpVMAMYECKOMY Mnuuy, C KOTOpbiM BaHkoM 3aknouveHo cornaweHue o6 yvactum B npegoctaBneHun 3apnnatHelM KnvweHTam gocTtyna K
npusunervam, — mMHopMaumio o aMunun, UMeHW, OTYecTBe, AaTe POXAEHUs, agpece 3NEKTPOHHOW MOoYThl, (hakTU4ecKoMy ropoay
NpoXvBaHusa Ana Luenen npegoctasBneHns emy npusuneryn kak 3apnnatHoMmy KnveHTy. VHdopmaumio 0 Takom topuanyeckom nuue
BapnnatHomy KnueHTy npepocTtaBnsieT KomnaHus, ¢ KOTopow 3akniodeHo CornalleHue, unm ykasaHHoe topuamMyeckoe nuuo Ha OCHOBaHuu
nopyyeHus baHka;

— lOpMAMYEeCKOMY nuuy, CBedeHus O KOTOpOoM npepocTtaeneHbl banky Komnanuen, — uHdopmaumio o amunum, MMeHu, oT4ecTse, Cymme
nepeyncneHHbIX B nonb3y 3apnnatHoro KnueHta KomnaHuen aeHexXHbIX CpeacTB 4NN Lenev onpeaeneHnst pasmepa Bbinnat, Npon3BeaeHHbIX
KomnaHnuen B nonb3y 3apnnaTtHoro KnueHta. MHdopmauumio o Takom topuamyeckom nuue 3apnnatHomy KnveHty npegoctaenset Komnanus, ¢
KOTOpOW 3akntodeHo CornalleHue.

MepcoHanbHble AaHHble NnepefatoTcs baHkom B 06beme, onpeaeneHHOM HacTosALLMM nopyyYeHnem KnueHra.

11.9. 3apnnaTHbii KnueHT nopyyaeT KomnaHuu, ¢ koTopow 3akntoveHo CornatueHue (3a UCKNI0YEHNEM CIyvaeB, KOraa NepeyncrieHne AEHEXHbIX
cpeacts 3apnnatHoMy KnveHTy npousBOAUTCS Ha OCHOBaHuM ucbmMa O HamepeHusix), NpeacTaBnATb ero uHTepecbl B baHke no Bonpocy
0BHOBMEHNA CBEAEHUI O HEM, BKITtoYas cBedeHNs 06 MCTOYHMKE NPOUCXOXKAEHUS AeHEXHbIX CPEACTB, a Takke NoATBEPXAEeHNS AeNCTBUTENBHOCTU
OOKyMeHTa, yA0CTOBEPSAOLLEro MMYHOCTb, B YKa3aHHOM HUXE NOpPsaKe.

11.9.1. Mo Bcem AaHHbIM (3a uckniodeHnem Kogoeoro croea, KoHTakTHOro Homepa U agpeca 3MeKTPpoHHOM noyThl)?® nepenasaTb B BaHk Bce
HeobXxoauMble AMs 3TOro CBeAeHUs U Konuni?® LoKyMEeHTOB, B TOM YKCIe MO CUCTEME AUCTAHLMOHHOTO 6aHKOBCKOTO 0GCMYXUBAHUS IOPUANYECKUX
MU 1M MHAMBMAYaTbHBIX NpeanpuHMmaTteneil, NoanMcaHHble aneKTPoHHON nognuckio Komnanuy 3apnnaTtHoro KnvenTa, a Takke coBepLiaTth BCe
JecTBus, HeobXxoauMble Ans BbIMOMHEHUst 3TOro nopydeHus. Mpu npegoctaBneHUn/o6HOBNEHUM MO CUCTEME AUCTaHLMOHHOrO GaHKOBCKOro
06CNyXUBaHUS OPUANYECKUX NMUL, M WHAMBMAYalbHbIX MNpeanpuHUMaTeneil ykasaHHblX cBefdeHuid o 3apnnatHoM KnuneHTe odopmneHue
BapnnatHbiM  KrnveHToM 3asBneHust 06 M3MeHeHUW NepcoHasibHbIX AaHHbIX He TpebyeTcsi, 3a UCKIYEHeM CllyyaeB U3MEHeHUs hamMunuu,
MMeHU, oT4YecTBa, nona Knvewra.

11.9.2. MNpwn obHoBNEHNM cBeaeHU o6 agpece SMEKTPOHHOW MouyTbl M/mnu KoHTakTHOM Homepe TenedoHa 3apnnatHoro KnveHTta cBefeHust

OBHOBMAOTCA U CYUTAOTCS UBMEHEHHBIMU NMPY OOHOBPEMEHHOM COBMOAEHUN CReayoLMX YCNOBUIA:

— cornacoBaHus Mexgy baHkom n KoMnaHuen BO3MOXHOCTWU peanu3auuy Takoro nopsiaka OGHOBMNEHWS CBeAEHUI 06 agpece 3neKTPOHHOM
noyTbl n/mnu KoHTakTHOM HoMepe TenedoHa (0 HanMuMM Tako BO3MOXHOCTU 3apnnaTHbin KnveHT MoXeT y3HaTb npu obpalleHun nmubo B
BaHk, nn6o B KomnaHuio);

— npepocTtaeneHns KomnaHueln B baHk no cucteme AUCTaHUMOHHOrO GAHKOBCKOro OOCMYXMBAHUSA HOPUAMYECKMX NUL U UHAMBUAOYANbHbLIX
npegnpuHuMmaTenen ckaH-obpasa 3asBreHus 06 M3MeHeHWM NepcoHanbHbIX AaHHbIX 0opMIIeHHOro no gopme baHka, cobCTBEHHOPYYHO
noanvcaHHoro 3apnnatHeliM KnveHTowm;

—  Hanpaenenus 3apnnaTtHbiM KnvmeHTOM ¢ 0BHOBNEHHOro agpeca aneKkTpoHHOW noyTbl 3apnnaTHoro KnuveHTta doTtorpadum 3apnnaTHoro
KnuneHTa ¢ OKyMEHTOM, YOOCTOBEPSIIOLMM NIMYHOCTL 3apnnatHoro KnueHta B COOTBETCTBUU C TpeboBaHUsiMU Kk cboTorpachum n Temon Ans
HanpaBneHnsl Ha agpec ANEKTPOHHOM NoyThl BaHka, B COOTBETCTBUM C MHpOpMaLMen npegocTaBneHHon 3apnnaTtHoMmy KnveHty KomnaHven.

127 TonokeHWs HAaCTOSILLEro NyHKTa NPUMEHNUMbI K KnmeHTam, NoAKIoYeHHbIM K 06CMyXUBaHMIO B kayecTBe MHameuayansHoro 3apnnartHoro Knuenta go 31.01.2023
roga BknoymtensHo. C 01.02.2023 roga nogkntodeHne KnveHToB k obcnyxmBaHuio B kadecTBe MHameBuayansHoro 3apnnatHoro KnueHTa He ocyLuecTensieTcs.

128 MMpn HanNMuMK NPOTUBOPEUMIA MEXIY KaKUMU-NNBO MONOXEHUSMU NOPYYEHMS, AaHHOrO KNeHToM B AHKETE Ha OTKpbITUE TeKyLLero cyeTa n 6aHKOBCKOW KapTbl, U
MOSIOXKEHUSAMMN HACTOSILLLEro NYHKTa, MOMOXEHWSI HACTOSILLErO NyHKTa ByayT UMETb NMPEUMYLLECTBEHHYIO CUny.

129 [Insi 0603HAYEHHBIX Lienel Konum JOKYMEHTOB MOTYT GbiTb M3rOTOBIIEHbI MyTEM KCEPOKOMMPOBaHUs, (hoTorpadupoBaHns LOKYMEHTOB Nubo UHbIMK crocobamu ¢

ncnosnb3oBaHMeM TeXHUYECKNX cpeacTB.
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doTorpacdusi 3apnnatHoro KnueHta ¢ [OKYMEHTOM, yOOCTOBEpSIOLWMM NWMYHOCTL 3apnnartHoro KnueHTa, pormkHa 6biTb HampasreHa
3apnnatHbiM KnmeHToM B COOTBETCTBUM C BbiLLEyKa3aHHbIM NOPSIAKOM B TeYeHue 5 kaneHaapHbIx AHeN ¢ AaTbl npeactaBneHuns Komnaxnei
B BaHk ckaH-06pa3a 3asBneHnst 06 N3MeHeHUN NepCcoHanbHbIX AaHHbIX.

11.10. OcobeHHOCTM coBepLieHMA onepauun no Cyetam n BaHkoBckMM Kaptam 3apnnaTHbiX KnMeHTOB, K KOTOPbIM MPUMEHAOTCA
Ocob6ble Tapudbl gns 3apnnaTHbix KnueHtoB

11.10.1. Ecnu nHoe cneuunanbHo He oroBopeHo O6LWwyMK YCrnoBusimm, NOMNOXEHUs 0 Nopsiike COBEpLUEHUs onepaumii no CyeTtam, B TOM yucre ¢
ncrnonb3oBaHneM BaHKOBCKMX KapT, Takke MPUMEHSsIIOTCA K onepaumsMm no Cyetam, B TOM 4ucCrie C UCMONb3OBaHWeM bBaHKOBCKUX KaprT,
ob6cnyxusatowmmes cornacHo Ocobbim Tapudam ana 3apnnatHbix KnneHTos.

11.10.2. Mpu npumeHeHun k Cuyetam, BaHkoBckum kapTam 3apnnatHbix KnveHtoB Ocobbix Tapudos ans 3apnnartHbix KnveHToB nepeveHb
AonycTuMblx K coseplieHnto Onepaunii no Cuety n Onepaumin no Kapte orpaHuyeH. MNepeveHb gonycTuMbIX onepaumin yctaHoBneH B Ocobbix
Tapudax ans 3apnnaTtHbix KnveHTos.

12. Moanuckun
12.1. Ycnoswusa nogkntoyeHnsa nognuckn Knuenry:
- Hanu4ue TekyLlero cyeta B baHke;

- 0b6s3aTenpHOe camMOCTOATENbHOE 03HAKOMIIEHNe ¢ ycroBusimu MNoanucku B pasgene «Mognucka» B MobunsHOM npunoxeHur n (unu) Ha Cante
BaHka no agpecy https://www.raiffeisen.ru/retail/subscription/ no nogknioyenus Moanucku;

- oTcyTcTBue y KnueHTa kateropum Private Banking;

- oTcyTcTBYe Y KnneHTa paHee nogknoyeHHon MNoanmcku aHanorMyHoro suaa.

12.2. MNopspok nogkntoyeHus Moanucku

12.2.1. MogkntoyeHwne Mognuckm ocyllectensaeTca KnneHTom nocpeacTBoMm:

- Haxxatusa UM KHonkum «lMogknounTtby B pasgene «lMoanucka» B MoGunbHOM NpUnoXxeHnu;

- npu obpaweHun B baHk c 3asBneHvem Ha nogkntodeHne [MognuckM ogHUM K3 crnegyowmx cnocobos: B KOHTaKTHbIA LEHTP wunv
MoppaspeneHune baHk.

12.2.2. NpoayKTbl 1 ycnyru, Bxoaswme B [Noanncky, CTaHOBATCS AOCTYMNHbI AN KnueHTa ¢ AaTel nogkmiodeHus um MNoanucku n npefocTasnaoTes
B TedyeHue Bcero Nepuoga pencrteumsa MNMognucku, ecny nHoe He npegycmMoTpeHo Tapudamu no MNoanucke.

12.2.3. Nepwog pencteua MNoanuckn coctaenset 1 (OauH) mecsu. Mepebint MNeprog gevcteus Nognuckn HauMHaeTcs € AaTtbl MNOOKMYEHUS
KnueHty MNognucku, BTopor 1 nocnegytowme MNeprogpl aenctens MNoanuckyn HaumHaoTCs ¢ YMcna kaneHgapHoro Mecsila, COoTBETCTBYIOLLEro AaTe
noakntoyeHns 3’ cooTBeTCTBYIOLLErO AaTe NOAKMIOYEHUS UK AaTe M3MeHeHus Buaa Moanmcku, OCyLLIEeCTBIIEHHOTO B NOPSAKE, NPeAyCMOTPEHHOM
B n. 12.4.2 O6wux Ycnosui. MNMognucka aBTomaTUYeCKN NPOANEBAETCA Ha kaxabli cnegytowmin MNepuog Moanuckm n AencTByeT B OTHOLUEHUM
KnueHta no faty okoHyaHus Nognucku.

KnueHT 06s513aH caMoCTOATENbHO OTCMEXMBaTb WHMOPMALMIO O COCTOSHUM MOAKMIOYEHHOW [loanmckM (OnnaveHHoW KOMUCCUM, nepedHe
ycnyr/npogykros, Bxogawmx B Noanucky) B pasgene «lMognucka» B MobunbHOM NpUnoXXeHun nnm obpatmsBLumnch B KOHTaKTHBIA LEHTP.

12.3. Ycnosus B3umaHus komuccum 3a MNoanucky

12.3.1. 3a Moagnucky BaHk B3MMaeT eXeMeCsYHyH KOMWUCCUIO B pas3mepe, yCTaHOBNeHHOM Tapudamu no [lognucke, cnvcaHve KOTOpoW
ocyulectBnisieTcss ¢ ntoboro CyeTa 3a kaxabivi Mepuog aencteus MNognucku:

- 3a nepsbin MNepuog gencreus MNognuckn — He No3gHee criegytowlero paboyvero gHA nocne noaknoyvenns Moanucku;
- 3a BTOpou u nocneaytowme Meproabl aencTeus Mognucky — B nepsbin pabounii AeHb HoBoro Mepuoaa aevictema Moanucku.

Ecnu cnucaHvne exemecsyHON KOMMUCCUMM ocyluecTBnsieTcs co CuyeTa, OTKPbITOro B BasnoTe, OTMIMYHOM OT POCCUMCKUX pybnemn, To Komuccust
cnucbiBaeTcsa B BanoTe CyeTa B CyMMe, 3KBMBANEHTHOM KOMUCCUM B POCCUICKMX pybnsix no Kypcy, ycTaHoBneHHoMy BaHkom Poccun Ha paty
crnmcaHus.

12.3.2. B pamkax npegocTtaBneHus KnueHtam cneumanbHbix npeanoxeHui baHk Bnpaee npepoctaBnaTh MNpobHbii Mepuoa Moanucku, HO He
bonee 6 (Lectn) Takux Mepuogos MNognucku.

12.4. WU3meHeHue ycnoBun Moanucku/nepeBop Ha apyryto Moanucky
12.4.1. KnueHT NoOHMMaeT 1 cornallaeTcsi ¢ TeMm, YTo:

- YCINOBWSA NPeAOCTaBNeHNs 1 HanonHexHue MNoanucku mMoryT ObiTb M3MeHeHbl BaHKOM B 04HOCTOPOHHEM Mopsigke B cooTBETCTBUM ¢ OBLmMm
Ycnosusmu nytem pasmelleHunsa Ha Cante baHka obHoBneHHbIx Tapudos no Mognucke;

- noboe nM3meHeHne ycnosBui MNoanncku He SBNSIETCA OCHOBAHMEM Ans OTKMuYeHus [oanucku, nepecmoTpa OnnavyeHHoW Komuccum 3a
Mopnwucky B MNMepuoae aencteua MNoanuckn nnu Bo3spaTta paHee onnavyeHHon komuccum 3a MNoanucky.

12.4.2. CTOPOHbI NPULLAK K cornatueHunto, 4to baHk BnpaBe nameHuTs KnueHTty oauH Bua Moanucku Ha apyron Bug Moanucku ¢ oAHOBPEMEHHBIM
nepeBodoM Ha obcnyxwusaHue Ha Tapudbl Nno HoBon lMognucke (ganee — HoBasi Mognucka) B criyyae npekpaleHus npegoctaBnenms baHkom
onpegeneHHoro suaa(os) Mognucku(ok).

B atom cnyyae baHk He no3gHee 4em 3a 14 KaneHgapHbIX AHeN OO0 npekpaleHua baHkoM npegocTaBneHus onpegeneHHoro suaa Moanucku
nHpopmupyeT KnmeHtoB 06 3TOM, a Takke 0 NnepeBofe Ha HoByto [oanucky, B nopsake, npeaycmoTpeHHoM B M. 2.14.1 O6wux Ycnosuin. KnneHt
BrpaBe OTkasaTbCs OT NepeBoAa Ha HoByo Moanucky, 06paTUBLLNCE C COOTBETCTBYIOLLMM 3anpocoM B KOHTaKTHbIV LIEHTP He no3aHee, Yem 3a 1
pabounn aeHb Ao [aTbl okoHYaHus Moanvckn (koTopasi NpekpaLlaeT cBoe AeNCTBuE).

HoBas lMoanucka/Tapudbl no HoBow [loanucke npuMeHsoTcs B oTHoweHun KnveHTa ¢ aaTel, cnegytowen 3a [daton okoHdaHusa ognuckw,
HacTynuBLLEN B AaTy NpekpalleHus gencTeusa npexHen MNMognucku, ykazaHHon B Tapudax no Noanucke, unm nosgHee, 3a UCKMOYEHMEM Cryyas,
korga KnueHT oTkaxeTcs oT nepeBoda Ha HoBYo MognucKy B ykazaHHOM BbllLe Nopsiake.

12.5. OTtkno4veHue Moanucku

12.5.1. Mo nHnumnatuse KnmeHta nytem:

- HaXaTusa Ha KHonky «OTkno4uTL» B pasaene «Mopnvcka» B MoBunbHOM NpUnoXeHUn.

- noJauv 3asBneHns 06 oTknoveHUn Moanucku B KOHTaKTHbIN LieHTp unu B MoapasaeneHne bankatst.

130 Ecnn B cnepytowmx MNepuoaax aencteus Mognvcky He ByaeT ykasaHHOTO Yucna (Hanpumep, 31-e), To 6yaeT NpUMEHSITLCS NOCNEAHEE YNCIO ATOT0 MecsLa.

131 Ycnyra npefoCTaBnsSieTCA C MOMEHTa TEXHUYECKOW peanuaauuu.
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12.5.2. Mo wHuumnatmee baHka B crnyvae:

- Heynnatbl KnneHTom kommccum 3a MNognucky B cootBeTCTBMU ¢ Tapudamu no Mognucke;
- npekpaweHna baHkom npegoctaBneHust onpegeneHHoro suaa Moanuckuy;

3aKpbITUs BCeX TekyLwmnx cyetoB KnueHTta B baHke;

- noctynneHusi B BaHk WHpopmaumu o BBedeHMM B OTHoweHun KnueHta npouenyp OGaHkpoTcTBa, MpedycMaTpuBalroLMX MO
3aKOHOAATENbCTBY OrpaHuyeHve/npekpalleHne npae KnveHta no camMoCTOSITENbHOMY PacriopsiKeHWI0 [AeHEXHbIMW CpeacTBaMu  wu/unm
6aHKOBCKMMM cyeTamu;

nonyyeHnss baHkom OOKyMeHTanbHO MOATBEPXAEHHbIX cBedeHun o cmepTu KnueHTa, npu aTtoM [laToi okoHuyanus lMoanucku sBnseTcs OeHb
npefoctaBneHnst B baHk JokyMeHTanbHoro noarsepxaeHust dpakta cmeptn KnueHTa.B nHbIX crnyyasix, mpeaycMOTPEHHbIX 3akoHOA4ATeNnbCTBOM
Poccuickon depepaumm.

12.5.3. C Odatbl okoH4YaHus Mognucky B oTHowweHun KnueHTa He npumenstoTea Tapudebl no Moanucke, ecny nHoe He npeaycMoTpeHo Tapudamm
no Moanucke.
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