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O6Lwe ycrnoBus oGCnyK1BaHNUs CHETOB, BKNAZOB U NOTPebuTenbckux kpeauTtos rpaxaaH AO «PaiddaraeH6aHk»

1. OCHOBHble TePMUHBbI

B HacToswmx «O6Lwmux ycnosusax obcnyxmBaHns cHeTOB, BKNAOOB M noTpebuTtenbcknx kpeautos rpaxaaH AO «PanddanseHbaHk» (oanee —
«Obwue Ycnosua») MCNOMb3ylTCA chnegylolme TEPMUHbI, UMEIOLME OMpeaerieHHOe Huxe 3HadeHwe. TepMuHbl, He onpeaeneHHble, HO
ucnonb3yemble B OOLWMX YCnoBusix, UMEKT 3HaYeHue, yKasaHHoe B «YCMNOBUSAX NpedoCTaBfeHust YCryr C WUCMONb30BaHMEM KaHarnos
anctaHumnoHHoro obenyxusannsa AO «PanddpanseHbaHky (aanee — «Ycnosus JO»).

1.1. AsBTonnatex Ha NOKynKy naeB — BuA [1OCTOSIHHOrO MOpyYeHWs Ha nepeBof CPeAcTB C pybnesoro Tekywero cyeta KnueHTa (3a
ncknoyeHem HakonutenbHoro cyeta) Ha 6aHkoBckumn cueT OO0 «YK PawnddarnseH» ona uenen nokynkm Knnentom naes OTKpbITOrO NaeBoro
MHBECTULMOHHOIO poHaa PbIHOYHBIX PUHAHCOBBLIX MHCTPYMeHTOB «PanddarseH-HakonutenbHbiny nog ynpasneHmem OO0 «YK PanddanseH»
(MpaBuna goBepuTenbLHOrO ynpaBneHns 3apernctpupoBaHbl BaHkom Poccum Ne 5097 ot 08.09.2022) (ganee — OlMNMU® POU «Panddansen-
HakonutenbHbIn») ¢ ykasaHHbIMU KNMeHTOM NepuoanMyYHOCTBI0 U CyMMOK, OpOpMIIEHHbIN B MoBUnbHOM npunoxeHnnt. ABTonnaTex Ha Mokymnky
naeB MOXeT ObITb 0odopMneH npu 3aknoveHnn Knmnentom gorosopa ¢ OO0 «YK PanddainseH», B pamkax kotoporo KnueHT oTkpbiBaeT Jlnueson
cuet?.

1.2.  AstonononHeHue HakonutenbHoro cyeta — BWA [1OCTOSHHOrO nopy4veHus Ha nepesBof cpencts Mexay Cyetamm ogHoro KnueHta c
pybneBsoro TekyLiero cyeta unu brogxeTHoro cyeta Ha pybneBbii HakonuTenbHbIA CYET C yKasaHHbIMU KnMeHTOM NepuoanMyHOCTLIO U CyMMOWN,
0POPMMEHHbI B MOBUMNBHOM NPUIoXeHnmns,

1.3. Astopusauma — B uensx Pasgena 6 «O6cnyxuBaHne CueTa C BO3MOXHOCTbIO ucnonb3oBaHusa Kaptei», Pasgena 7 «[opsgok
npegocTtasnexHns u norawenus Kpegutos ans pacyetos no Onepauusm no KpeanTHowm kapTe» — pa3pelueHue, npegocrasnsemoe baHkom ans
nposegeHus Onepauun no KapTe n BO3HUKatoLlee BCreacTBuMe 3TOro 0ba3aTtenscTBO baHka Mo MCNOMHEHWIo NpeacTaBreHHbIX AOKYMEHTOB,
COCTaBIleHHbIX C ucnonb3oBaHMem KapTbl unu ee Homepa, He noAnexaiwiee oTMeHe. B oTaenbHbIX criydasx, YCTaHOBMEHHbIX MnaTexHbiMu
Cuctemamu, Onepauumm no Kapte moryT coBepliatbesi 6€3 npoBefeHus ABTopusaumun (anee — besaBTopu3auMOHHbIE Onepauun), YTO He
OTMeHSIET He0OX0ANMOCTb 06A3aTENBHOrO NCNonHeHns baHkom NpeacTaBneHHbIX AOKYMEHTOB, COCTaBMNEHHbIX C UCNONb3oBaHNeM KapTbl nnm ee
HOMepa, Npu 3TOM Takue onepauun He Noanexar oTMeHe.

1.4. Appec poctaBKM — agpec, NpedocTaBlieHHbI B nopsigke, yctaHoBneHHoMm O6wmmu Yenosusamu, KnueHtom/Oepxatenem Kaptol B BaHk
AN NoYTOBOM MNWN KypbepcKkon oTnpaBku eMmy KapT Ha maTtepuanbHOM HocuTene /AoKyMeHTOB. AApec OOCTaBkv onpegensietcss no Bblibopy
KnueHta/Oepxatens KapTbl kak agpec perucrtpauum, agpec ¢akTU4eckoro npoXuBaHusi, paboumit agpec, agpec [OCTaBKM MOYTOBOWA
KoppecnoHgeHuuu, ecnn OBLWMMK YCnoBmnsmMmn He NnpegycMoTpeHo uHoe. baHk BnpaBe yCTaHOBUTbL OrpaHMYeHns no agpecam gocrasku Kapt Ha
MaTepuanbHOM HocuTene nNMbo oTka3aTb B MOYTOBOW UIM KypbePCKOW OTnpaBke KapT Ha matepuanbHOM HocuTene Mo onpegenieHHbIM agpecam
6e3 00bACHEHNST NPUYVH.

1.5. AKKpeauTMB — NOKPbITbIN 6e30T3bIBHbIM akkpeauTue B pybnsx P®, oTkpbiBaeMbii BaHkoM Ha ocHoBaHWM 3asiBreHust Ha AKKpeanTuB n
ncnonb3yemMblin KnmeHToM Ans ocyLecTBNEHNs pacyeToB Mo akkpeauTUBY.

1.6. AxktmBauua Kaptbl — nepeBof BbiMyLEeHHON (NepeBbinyLeHHON) baHkoM nnaTtexxHow KapTbl B COCTOSIHME, NPW KOTOPOM Takas KapTa
CTaHOBUTCS 3MEKTPOHHLIM CPEACTBOM MnaTexa M BO3MOXHO €€ Ucrnonb3oBaHue Ans coseplueHus Onepauuit no Kapte®. AkTmBauus KapTbl
OCYLLECTBNAETCA crneayowmmMmm cnocobamu:

— cuctemamu baHka B aBToMaTnyeckoM pexume npu cosgaHum Knunentom MNMNH-koaa k Kapte Ha maTepuanbHOM HOocUTeNe O4HUM U3 Creayowmnx
croco6oB: Ha Caiite BaHka, B Cucteme PanddaiizeH OHnanH®, 8 MobunbHOM npunoxeHunt, a ans BaHKOBCKMX KapT - Takxe Npu CoBepLUEHUN
KnueHtom nepsor Onepaunm no BaHkoBckon kapTe ¢ ucnons3doBanvem NMNH-koaa, nonyyeHHoro B 3anevataHHom MNMUNH-koHBepTe;

— B cnyyae coBepueHus Knnentom/ 3aemwmkom nepeont Onepaumm no KpeanTtHol kapte 6e3 HasHauyeHus NMNH-koaa (gaHHbI cnocob npyMeHnm
Tonbko anst KpeamtHbIx kapT 6e3 MaTepuanbHOro HOCUTENS B Cryyasix HanpaBneHus npeanoxeHuns (odpeptbl) baHka 3aemiuky (MPUMEHMMO
B nepwmog ¢ 13.07.2020 no 31.12.2020).

BaHk ocTaBnsieT 3a coboin npaBo NPeAOCTaBNATb OAUH U3 YKa3aHHbIX CNocoboB AKTUBaUMU KapTbl, NCXOOA U3 TEXHUYECKUX BO3MOXHOCTEN €ero
npeaocTaBneHus.

1.7. AHkeTa
— OMpPOCHbIV NIUCT C NepeYyHeM BOMPOCOB, OTBETLI HA KOTOPbIE NpegocTaBnsaeT KnueHT B yCTaHOBMEHHbIX baHkoM cnyyasx;
— B Uuensax Pasgena 7 «[Mopspok npegocTtaBnenns u norawexus Kpegntos ans pacdeTtoB no Onepaumsm no KpeauwTHom kapTey:

e yTBepxaeHHas BaHkom TunoBas dhopma aHkeTbl Ha Bbinyck KpeauTHoM kapThl, NpeacTaBnstoLein coboit 3asBneHne o NnpefocTaBneHnm
noTpebuTensckoro kpeauTta, 3anonHsemon KnmeHTom ans pacCMOTpeHUst BO3MOXHOCTM nonyyeHust KpeauTa/ 3akntoveHus KpegmuTHoro
aorosopa (npumeHumo anst KpeanTtHbix [JoroBopos, 3akntoveHHbIx ¢ 01.07.2014).

— B uensax Pasaena 8 «Mopsiaok npegocTaBneHns U noratleHnst NoTpebuTenbCKUX KpeauToBy |

e yTBepxAeHHas baHkom Tunosas cdopMa AOKyMeHTa, 3anonHsaemMoro KnneHTom Ans paccMOTpeHUs BO3MOXHOCTM nonyyveHus Kpeauta
(npymeHnmo ans KpeanTHbix JoroBopoBs, 3akntoyveHHbix Ao 01.07.2014);

e yTBepxaeHHas baHkoMm Tunosas popmMa aHKeTbl Ha MOTPeBUTENbCKMIA KpeauT, NpeacTaBnsiolen cobol 3assrneHne o NpefocTaBneHnn
noTpebuTenLckoro Kpeauta, 3anonHseMon KnueHToM Ans paccMOTPEeHUs BO3MOXHOCTM nomydveruss Kpeauta (npumeHumo Aans
KpeautHbix [JoroBopos, 3akntoyeHHbIx ¢ 01.07.2014).

1.8. AyTeHTUdMKALMOHHbIE AaHHbIe — naponb (B TOM 4Yucre rpaduyecknin naponb), oTnevaTok nanbua Oepxatens Kaptol/ Bnagenbua
LindpoBoro cueTta, UMdpPOBO KOA, a Takke Apyrne AaHHble, KOTopble MOryT ObITb ncnonb3oBaHbl [epxaTtenem Kaptel/ Bnagensuem Lindposoro
cuyeTa gna goctyna k MobunbHomy yctponctey/Hocumomy ycTponctey (pasbnokupoBku MobunbHoro yctponctea/Hocumoro yctpowctea) n/vnm
coBeplueHns beckoHTakTHbIX onepaunin. AyTeHTUMDUKALMOHHbIE AaHHbIE ABNSATCA aHanoroMm cobcTBeHHopy4YHou noanvcu Oepxatens Kaptol/
Bnagenbua Lindposoro cueTa.

1.9. AO «HCNK» — AkumoHepHoe o0uwlecTBO «HaumoHanbHasi cuctema nnaTexHblX KapT», ABMSOWEECA ONepauMOHHBIM U MNaTEXHbIM
KMUPUHIOBBIM LieHTpoM «CurcTembl BbICTpbIX NnaTexei» baHka Poccumn n obpabaTeiBatoliee onepaumm no Kaptam BHyTpu PO.

1.10. bBasa paHHbIx BaHka Poccum — 6a3a gaHHbIX 0 nepeBodax, oTeevatowmx npusHakam OBCK, a Takke o nepeBogax, no kotopbim oT MB[}
P® nony4yeHbl cBeAeHUsI O NPOTUBOMNPAaBHbIX AEWCTBUSX.

1 Ycnyra npefocTaBnsieTcs No Mepe TEXHUYECKOW peanvsaLmu.

2 MapkeTuHroBoe HamMeHoBaHne B MoBUnbHOM NPUIoXeHUM - « IHBECTKOMMUITKa».
3 Ycnyra npegocTaBrnsietcs Mo Mepe TEXHUYECKOo peanuaaumu.

4TpumeHsieTcs ¢ yyeToM nonoxeHui nn.1.12, 1.77 O6ux Ycnosuii.

5Ycnyra npenocTaBnseTcs No Mepe TEXHUYECKOI peanusaumu.
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1.11. BaHk — AkunoHepHoe obLecTBo «PanddanseHbaHk», a Takke, B MPUMEHMMON YacTu, MHOE N0, KOTOpOoMY BaHk ycTynun csou npasa no
HoroBopy (B TOM uucne, no KpegmtHoMy Aorosopy).

1.12. BaHKoBcKasi KapTa — BbinyLleHHass baHkoM Nno JoroBopy nnaTexHas kapTa Ha MaTepuanbHOM HOCUTENE CO BCTPOEHHBIM B HEE YMMOM
(MuKponpoLeccopom), B TOM YUCHie, NaTexHas kapTa, BbiNyLeHHast B opmate naTexHoro cTukepa, unu nnaTtexHas kapta 6e3 matepuanbHoro
HoCUTEenNs, ABNALWMECS CPEACTBOM Al COCTaBIIeHUst PacnopshkeHWin 1 UHBIX JOKYMEHTOB, Noanexalumx onnare 3a cyeT KnueHTa. baHkoBckast
kapTa 6e3 MaTepuanbHOro HOCUTENS UMEET CreyoLLNe OCHOBHbIE 0COBEHHOCTH:

— [0 MoMeHTa co3panus Liudpooit kapTel BaHkoBckas kapTa 6e3 mMaTepuanbHOro Hocutenst MoXeT ObiTb MCMONb3oBaHa TOMbKO ANS
onepauun ¢ NCNonbL3oBaHNEM pekBu3nToB baHkoBckon kapTel B Cucteme n B cetn MHTepHeT. C MomeHTa co3gaHus Lindposon kapTbl
BaHkoBckas kapTa 6e3 MaTepuanbHOro HocuTenst MoXeT ObITb MCNONb30BaHa Ansa NpoBeAeHUsA BbeCKOHTaKTHbIX onepaLuii;

- nonoxeHuns O6wmx Ycnosun, NnpUMeHUMbIE K BaHkoBckum KapTam Ha matepuarnibHOM HocuTene, He NPUMEHATCA K BaHkoBcknm KapTam
be3 MaTtepuaribHoro HocuTtens, ecnm NHoe NPpAMo He yKa3aHOo B Obwunx Ycnosusix;

—  BbaHkoBckas kapTa 6e3 maTepranbHOro HocUTeNs He MOXeT ObiTb NepeBbInyLLeHa, 3a UCKIOYEHNEM cryyaeB, YCTaHOBMEHHbIX Obwmmm
Ycnosusmu;

—  BbaHkoBckas kapTa 6e3 MaTepuansHoOro Hocutens He TpebyeT AkTMBaLMK,
TaKke UHble 0COBEeHHOCTK, yKa3aHHble B ObLmx YcnoBusx.

1.13. bBaHkKk No yMOn4aHUIO — KpeauTHasa opraHv3auusi, B KOTOPOW Y Mony4vatens OeHEeXHbIX CPeACcTB OTKPbIT OAHKOBCKUI CYET U KOTOPYHO OH
BblGparn B ka4yecTBe OCHOBHOM A5 NOMyYeHUsi NepeBOA0B AeHeXHbIX CPEACTB C Ucrorb3oBaHnem Cepauca BbICTpbIX NnaTexen. [ocne yctaHoBKU
nonyyaTtenem OeHexHblx cpeacTB baHka no ymonyaHuio ero 3ameHa BO3MOXHA TOMbKO MyTEM YCTaHOBKM HoBoro BaHka no ymonyaHuio
(oTmeHa/6nokmpoBka ycTaHOBK/M BaHka no ymonyaHuio He NPOM3BOANTCS).

1.14. bBbeckoHTakTHan BaHkoBckas kapta /| BeckoHTakTHas KpeauTHasa kapra / BeckoHTakTHaa Kapta — BaHkoBckas kapTa / KpeguTtHast
kapTa / KapTa MnatexHon Cuctembl Mastercard International/ Visa International/ MUP ¢ BO3MOXHOCTbI0 6ECKOHTAKTHOM OnnaTbl TOBapoB/ycnyré u
coBepLUeHUsl onepaumii B GaHkoMaTax Nno GeCKOHTAKTHOM TeXHOmMormm’.

1.15. bBeckoHTakTHble onepauun — Onepauun no KapTte mnu onepaumm no LindpoBomy cyeTy, OCyLleCTBMASiEMblE C WUCMOSb30BaHWEM
BeckoHTakTHon KapTbl / Liudpposon KapTtbl / LindbpoBoro cyeta n 6€CKOHTAKTHOrO CYMTBLIBAIOLLEro NAaTexHoro ycrponctea, unn Onepaumm no
KapTe, ocyuectBnsiemble ¢ ucnosnb3oBaHveM Lincdpposon KapTbl B MOOGUMNBbHBIX MPUNOXEHUSAX BeO-caiToB, NOAOEPKMBAOWMX Oonnaty vepes
LindpoBoii nnaTexHbIi CEpBUC U yCTaHOBMNEHHbLIX HA MobunbHOM ycTpoincTBe/Hocumom ycTpoiicTee. B cnyyae ncnonb3oBanus Lindposoro cyeta
B Ludpposom nnarexxHom cepsuce CBlNan BeckoHTakTHblE onepaumy OCyLLEeCTBNATCA NOCPEACTBOM MCNONb30oBaHusA LindppoBoro nnatexHoro
cepuca CBlla nMbo  nytem pacnosHaBaHus QR-koga npu nomolwim kamepbl MoburbHOro yctpownctBa (B TOM 4yucre, Ha Beb-canTax,
noaaepKuBaroLLmx pacnosHaHne QR — koga).

1.16. BeHeduumnapHbIn Bnagenew - Gunsmyeckoe NnLo, KOTOPoe MMeET BO3MOXHOCTb KOHTPONMpoBaThb Aenctenst KnueHta. beHeduuymnapHbim
BnagenbueMm KnueHTa npusHaetcst cam KnuneHT, 3a UCKMHOYEHMEM ClyyaeB, €CMM UMEKTCS OCHOBaHWA nonaraTb, 4To BeHeduumapHbim
BnagenbLeM SBNSeTCst nHoe hm3nyeckoe NnLo, MMeroLLLee BO3MOXHOCTb KOHTPONMpoBaTh AencTansa KnveHTa.

1.17. BnokuMpoBKa AeHer — BpeMeHHoe orpaHuyeHve npasa KnneHta npegoctasnsaTe PacnopsbkeHns k CueTy cnocobamm, onpeaeneHHbIMM M.
5.14 O6wmx Ycnosuin, kotopoe KnueHT MoXeT npn HeobxoaAMMOCT MHULMMPOBAaTL B COOTBETCTBUM C YKa3daHHbIM NyHKTOM O6LmX YCcnosuii.

1.18. bBbnokupoBka Kaptbl (BnokupoBka KpeautHoin kapTbl, BnoknpoBka BaHKOBCKOM KapTbl) — MPUOCTAHOBIIEHNE UMW MNpeKpalleHne
ncnonb3oBaHus KapTbl Ans coBepLUeHNs onepauuii (BKNoYasi Takoe NpuocTaHoBIEHWE / NpekpalleHme, KOTopoe BreyeT 3a cobon nabsAtue Kap bl
(npymeHnmMo Ana KapT Ha mMaTepuanbHOM HOcuTene) Mpu MNonbiTke ee UCMONb30BaHUs), KOTOpoe MOXeT NPou3BOAMTbCA BaHkom B cnyvasx,
npegycMoTpeHHbIX O6WwmMn Ycnosmamuy. [ns HeaKTUBUPOBAHHbIX MiaTeXHbIX kKapT BrokupoBka KapTbl 03Ha4aeT nepeBog NiaTexHon kapTbl B
COCTOsIHME, Korga AkTuBauns KapTbl HEBO3MOXHa.

1.19. bBrogxeTHas Bbinnara — nobas 13 BeiNnaT 3a cHeT CpeacTB OroaKeToB BrooKeTHON cnuctembl Poccuiickon deaepaumm, ykasaHHbIX B Y.4.
5.51 5.6 c1. 30.5 PepepanbHoro 3akoHa ot 27.06.2011 Ne 161-93 «O HaumoHanbHom NnaTexHon cuctemey», B pacnopsiKeHUn o NepeBoe KOTopo
B pekBuante 110 «Koa Bbinnatbi» ykazaHo 3HadeHue «1». Ha CueT BrogpkeTHasn Bbinnata MoXeT ObiTb 3a4McrieHa Tonbko ecnu 3To a) Cuyer, K
KoTopomy BbinylleHa Kapta MUP u He BbinyweHbl KapTel NnatexxHon Cuctembl Mastercard International/ Visa International unu 6) BrogxeTHbIn
cyeT nnu B) HakonutenbHbIn cHeT unm r) CyeT, K KOTOPOMY He BbinyLLeHa kakas-nnmbo Kapta nnv BeinyLueHHas k Cyety KapTa MNnatexHol Cuctemsl
Mastercard International/ Visa International 3abnokupoaHa BaHkom B cooTBeTcTBUM € N. 6.10 B CBA3M C NONy4YEHMEM MHOPMALIMKM O BBEAEHUMN B
oTHoweHun KnueHTa npoueayp 6aHkpoTcTBa.

1.20. bBrogxeTHbIN cuyeT — Bua CuyeTa (TeKyLlero cyeta) C 0COObIM PEXUMOM, K KOTOPOMY MOXET ObITb BbinyLleHa Tonbko Kapta MUP. KnneHT
BMpaBe MCMOMb30BaTb AAHHBIN TEKYLLUIA cHeT Ansa pacyeToB ¢ nomolbio Kaptel MUP (B cnyyae, ecnu k Hemy BbinyweHa Kapta MUP) unn kak
Tekywmii cyeT 6e3 KapThbl (B cnydae, ecrim K Hemy He BeinyLieHa Kapta MUP).

1.21. BanwTa pacyeToB — BantoTa pacyeTtoB mexay baHkom n MnatexHon Cucremon. NHdopmaumio o Baniote pacyeToB MOXHO YTOYHUTD,
obpaTuBLUMCL B KOHTaKTHbIV LEHTP.

1.22. BupTtyanbHbii 06pa3 KapTbl — 3MEKTPOHHOE M3o0paxeHne LindpoBon kapTbl, ycTaHoBneHHoe B MobunbHoM ycTponcTtee/Hocrmom
yCTpOMNCTBE.

1.23. Bknap — cpouHbIi BKNag B pyonax PO w/unu vHocTpaHHoW BantoTe, pasmelleHHbln KnueHtom/ero [JoBepeHHbIM nuuom B baHke Ha
YCINOBUSAX, NPeaycMOTPEHHbIX B [loroBope Bknaja.

1.24. Bnapeneuy Llnudposoro cyeta — KnmeHT, Ha nMsi KOTOPOro oTKpbIT CYeT, KOTOPbIN XO4ET 3aperncTpupoBaTb Unu 3apeructpuposan Cyet
B kavecTtBe Lindpposoro cuera.

1.25. BblrononpuoﬁpeTaTenb — Jnuo, He y4acTBywLlee B npoBegeHun onepaunn, K Bblroae KOToporo ,D,eI7ICTByeT KnveHT, B TOM uncrie Ha
OCHOBaHMK areHTCKoro goroesopa, Aoroesopa nopyvYeHusd, KoMmmccnun n goBepuTenbHOro ynpaesneHud, npu nposeaeHun onepau,vu7| C OEeHEeXHbIMU
cpeagcreamMm U UHbIM UMY LLLECTBOM.

1.26. Bbinucka no KpeautHow kapTe — Bbinucka no CyeTy, k KOTOPOMy BbinyLueHa KpeanTHas kapTa, dopmupyemasi 6ecnnatHo baHkom ansi
kaxxgoro OT4YeTHOro nepwoga, cofepxallas pasmep U CPOKM BHeceHns MuHumanbHoro nnatexa, mHdopmaumio o6 Onepaumsx no Cuety/
Onepauusx no KpeamTHom kapTe (ecnu npyMeHMMo), 4OCTYNHOM bGanaHce KpeauTHbIX CpeacTB (Ha AaTy hopMUMpPOBaHMSA BbIMUCKK), @ TaKKe UHble
cBefaeHus, oTHocswmecs k KpeautHon kapTe. Beinvcka no KpeautHoi kapTe BkntoyaeT B cebs nHdopmaumio 06 Onepaumsix no Cuety/ Onepaumsix
no KpeautHon kapTe nNpu n3rotoBreHnn BeIMUCKN Ha BymaxHom HocuTene. Mpu HanpaeneHuy Beinucku no KpeamTHoW kapTe B 3NEKTPOHHOM BUAe
Ha agpec aneKkTPoHHOM noyTbl KnueHTta, uHdopmaums 06 Onepaumsax no Cyety/Onepaumsax no KpeaumTHom kapTe He BKIOYAETCst B BbINUCKY W
poctynHa KnveHTy no ccbinke Ha Cuctemy, yKkasaHHON B BbINUCKE.

8 Hanuuune Ha KapTe norotuna 6eckOHTaKTHOW OnnaTthl ykasbliBaeT Ha BO3MOXHOCTb GECKOHTAKTHOM OMnnaTthbl TOBApOB 1 yChyr.
7 Ycnyra npeocTaBnsieTcs Mo Mepe TEXHUYECKO peanuaawmu.
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1.27. Bbinucka no C4eTy — JOKYMEHT, B KOTOPOM OTpaxaroTcs AaHHble 06 Onepauusix no CyeTy, B TOM uncne gaHHble 06 Onepaumsix no Kapre,
COBEPLLEHHBIX C UCMOSIb30BaHMEM Beex KapT, BbinyLUeHHbIX K CyeTy.

1.28. Tpadmk noraweHus — rpadmk NnaTexen, B KOTOPOM yKasblBalOTCs pasMmepsl 1 [laTbl ocylecTBrneHns Exemecaunblx nnaTtexen. padumk
norawleHnss HOCUT UCKMIoYNTENBHO MHAOPMAaLMOHHBIN XapakTep W npegoctasnsetca 3aemwumky npu nogadve B baHk 3assnenus Ha Kpegut/
nognucaHuv NHamemnayanbeHbIX YCNOBWUIA, @ Takke B UHBIX Criyyasx, ycTaHoBreHHbIX KpeamTHelM [JoroBopom.

1.29. [Oara Bbinucku no KpeautHon kapte — gata pacyeta 3agormKeHHOCTM NbroTHOro nepuoga, MuHnmansHoro nnarexa no KpeauTtHow
kapTe. baHk cooblaeTt Knuenty nepsyto aty Beinucku no KpeautHoi kapte B popme CMC-coobLueHuns, Hanpaensiemoro Ha KOHTaKTHbI HoMep
MobunebHoro TenedoHa 3aemwumka. O nocnegytowmx Jatax Beinuckn no KpeautHow kapte baHk MHopMupyeT 3aemLumka no 3neKTPOHHOW noyte
n/ vnn nocpeacteom Cuctembl. Ecnn [Jata Beinuckn no KpegutHowm kapTe NpUXOAMTCS Ha OeHb, He ansaowmnca Pabounm gHem, 1o JaTon
Bbinnckn no KpegutHowm KkapTe cuuTaeTcs Onvkanwuni cnegylowmi 3a Hum Paboumn geHb. VickniodeHue COCTaBnswT cryvyaw, Korga ang
ocyliecTBneHus pacyetos no KpeamtHow kapTe MNnaTexHon cuctemor yctaHaBnuBaeTcs gata, He asnswowasca Pabounm gHem. B aTmx cnydasx
no ycnosusM o6s13aTenbCTBa OHO AOMKHO ObITb UCMONHEHO B YKa3aHHbIM CpokK, 1 [aton Beinucku no KpeanTHom kapTe sABRsSieTCs yCTaHOBIEHH as
lMnaTexHon cuctemon gata Ans ocyLlecTBneHms pacyetoB no KpegutHon kapre.

1.30. [Oarta okoH4aHus Mognucku — 1) npu oTknmoveHun MNoanuckn no HMUMaTnee KnueHta unm npm nameHeHnn snga Mognucku cornacHo n.
12.4.2 O6wmx Ycnosui — Takon oaTtomn ABnsieTca nocnegHnii aeHb onnadeHHoro MNepuoaa Moanucku 2) npu oTkntodeHun Moannckn no nHiumatmee
BbaHka — aTon gaTon ABNAETCHA AeHb ee OTKIIYEHUs, a Npu oTKMYeHun Moanmckm B CBA3NM € NpekpalleHneM ee npefoctaBneHna baHkom —
nocnegHun geHb onnaveHHoro MNepuopa Mognucku.

1.31. [Hara ocyuwecTBneHus ExemecsayHoro nnarexa:
— nocneaHwn aeHb kaxgoro NpoueHTHOro nepuoaa - Ansa Bcex ExxemecayHbix nnatexen, kpome nepsoro ExxemecayHoro nnatexa;

— KaneHgapHaa p[ata, yka3aHHada B 3asBneHun Ha er,D,VIT/VlHﬂ,VIBM,D,yaJ'IbeIX ycnoBmax - AnAa nepeBoro ExemecsiyHoro nnarexa (D,aTa
OocCyLlecTBieHUsA nepsoro ExxemecsayHoro nnaTex(a).

1.32. [Oara npepocTtaBneHusa Kpeauta

— B uensax Paspgena 7 «[Mopsinok npegoctaBneHust u norawenus KpegutoB anst pacyetoB no Onepauusm no KpeauTHow kapTe» — gaTa,
nonyyeHnss baHkom pacyeTHOro AOKyMeHTa, npeAbsaBneHHoro Kk CyeTy 3aemLumka, UM 3MeKTPOHHBIX AaHHbIX, NOCTynawwmx 13 MNnaTexHon
Cuctembl 1 6aHkomaToB baHka.

— B uensx Pasgena 8 «[Mopsigok npegoctaBneHus n noraweHnst MNotpedbutenbckmx kpeantoe» — aaTa 3adncnerHus Kpeguta Ha CueT, koTopas
onpegenseTcs ¢ ydyetom lNepuoaa oxnaxaeHus (ecrnvm npuMeHnmo).

1.33. [HOepxarenb KapTbl — KnueHt/OoBepeHHoe nuuo/PebeHok, Ha nMs KOTOPOro B Nopsiake, ycTaHoBrneHHoM ObLwmumn YcnoBusiMu, BeinyLleHa
Kapta (OcHoBHas KapTa/[JononHutenesHas Kapta).

Beinyck KapTbl Ha nms [JoBEPEHHOro nuua BO3MOXEH MpW yCnoBuM Hanuuusa B baHke JOBEpPEHHOCTM Ha coBeplueHue onepaumin no Cyety, K
KOTOpoMy BblnyckaeTcsa KapTa, nnuv 3aknoveHus cornallieHms o HageneHum nosiHoOMoYnsMU, CPOK AeNCTBUS KOTOPbIX COCTaBMSET HE MeHee Cpoka
nencteus Bbinyckaemon KapTbl.

PebeHok ¢ nomoLbio BaHKOBCKOW KapTbl, BbIMYLLEHHON Ha €ro MMsi, MOXEeT pacnopsikaTbCsl AeHEeXHbIMU cpecTBaMu, NPeAOCTaBIEHHbIMU eMY
KrnneHTom, SIBNAOLWMMCS €ro 3akoHHbIM npefcTaBuTenem, Ansi cBobogHoro pacrnopshkeHusi. Pasmep cpeacTB, npegocTaBreHHbix PebeHky
KnueHTtom ans cBOGOAHOrO pacnopshkeHWsl, NpU3HaeTCsl paBHbIM NUMUTY (NUMUTaM), yCTaHOBMEHHOMY (-biM) Mo Takon BaHkoBckoW kapTe,
KOTOpPbIN(-ble) KNneHT MOXeT B no6o MOMEHT M3MEHWUTbL B COOTBETCTBUM C M.N. 6.3.6, 0 O6LMX YCcrnoBuii.

PebGeHok C nomoLwbl BbiNyweHHoW emy [ononHutensHo KpeauTHOM KapTbl MOXET pacnopsikaTbCA [OEHEXHbIMU  CpeacTBaMMu,
npepocTaBneHHbIMU eMy KrMeHToM, SBNSIWUMCS ero 3akOHHbIM npefcTaBuTenem, Ans cBoO6OAHOro pacrnopspkeHus, B TOM 4ucre 3a cyeT
npepoctasnsemoro baHkom Kpeguta. Pasmep cpeacts, npegoctaBneHHbIx PebeHky KnueHToM Ans cBoBoOHOro pacnopshkeHus, npusHaeTcs
paBHbIM NMMUTY (NMMMuTam) KpeautHoi kapTbl KnueHTa, K kKoTopow ocdopmneHa JdononHutensHas KpeauTHas kapTta Ha ums PebeHka.

1.34. [AucnyT — cnop, CBA3aHHbLIA C coBepLueHneM nepesoda B pamkax Cepsuca ObICTpbIx nnatexen nubo ¢ oTkasom OT Takoro nepesoAa,
Bkntoyas OBCK, Bo3HMKaloLWMiA No TakoMy nNepeBoay ¢ y4actuem Knuexra.

1.35. [loBepeHHOCTb — NUCbMEHHOE YMNonHomouve, BbiaaHHoe KnueHTom [JoBepeHHOMY Nnuvuy Ans NpefcTaBuTenscTBa neped BaHnkom (Mnu
NoGbLIMY TPETBUMM NULAMUN) U COBEPLUEHUS AENCTBUI OT UMEHU U MO NopyYeHuo KnuexTa.

1.36. [doBepeHHOE NULIO — NOMHOCTbLIO AEeCnocobHOe CoBepLUEHHONEeTHee N0, KOTOPOe Ha OCHOBaHWUU BblgaHHOW KnueHTom [JoBepeHHOCTM
WINN Ha OCHOBAHMW 3aKIoYeHHOro mexay KnueHtom n BaHkom cornawieHvst o HagerneHun nonHOMOoYUsSIMU, NpeaycMoTpeHHoro Ycnosusimu OO,
MMEET NpaBo CoBepLUaTb AEWACTBUSA OT UMEHM U MO nopyyeHuto KnueHTa. B oTaenbHbIX cnyyasix, onpegeneHHbix Ycenosuamm OO, cornaileHne o
HageneHuy NoOTHOMOYMAMM BCTyNaeT B CMNY NpW YCNoBuK 3akniodeHuns JlosepeHHbIM nuuom forosopa O ¢ baHkom.

1.37. [OoroBop — gorosop nmMbo nNpu COBMECTHOM YrNOMMHAHWMM OOrOBOpPblI 06 OkaszaHUM COOTBETCTBYHOLLEN(MX) BAHKOBCKOM(MX) MU MHOM(bIX)
ycnyru (yenyr), npegycMoTpeHHot(bix) n. 2.1 O6wmx Ycnosuii.

1.38. [doroBop 6aHKOBCKOro cyeTa (AOroBop Ha OTKpPbITUE TEKyLUero cYeTa/4oroBop Ha OTKPbITUE TeKYLLuero c4yeta ¢ BO3MOXHOCTbIO
ncnonb3oBaHUs 6aHKOBCKOM KapTbl) — CMEeLUaHHbIN JOroBOp, BKM4Yakwmi B cebst anemMeHTbl foroBopa 6aHKOBCKOro cyeTa u goroeopa o6
MCMONb30BaHUM 3NEKTPOHHONO CPEACTBA NaTexa, B COOTBETCTBUM C KOTOPbIM KNMeHTY OTKpbIBaeTCs TeKyLLmii cHeT B baHke, a Takke MOXeT ObITb
BbinyLeHa baHkoBckas kapTa, ecnu ycrnosusmm [JoroBopa npeaycMoTpeHa BO3MOXHOCTb Bbinycka BaHKOBCKOM KapThbl.

1.39. [AoroBop Bknapa — norosop 6aHKOBCKOro BKnaga, B paMkax koToporo baHk nprHMmMaeT noctynumBLuyto oT KnneHTa (Bknaguvka) eHeXHYo
cymmy (Bknagd), v 06513yeTcst BO3BpaTUTb €My CYMMY BKNafa W BbINMaTUTb MPOLEHTbl HA Hee Ha yCrnoBUSX U B MOPsSAKe, NPedyCMOTPEHHbIX
[OroBOPOM.

1.40. [OoroBop CouuanbHOro cuyeta — JOroBOP COLManbHOro GaHKOBCKOrO cyeTa, 3akfovaeMblil B 3NEKTPOHHOW hopMe C MUCMonb3oBaHUEM
EnuHoro noptana, B pamkax koToporo BaHk oTkpbiBaeT KnueHTy, cooTBeTcTByloWweMy TpeboBaHWAM, YyCTaHOBMEHHbIM B Tapudax no
CoumanbHomy cyeTy (pa3meluatotca Ha Cante baHka https://www.raiffeisen.ru/tariffs/), CoumanbHbIi cHET C BO3MOXHOCTbIO BbiMycka k Hemy KapTbl
«MUP».

1.41. OononHutenbHasa Kapta ([lononHutenbHas BaHkoBckas kapta, lononHutenbHaa KpeautHas kapTa) — BTOpas u nocregyoLwime
KapTbl, BbiNyLLeHHblE kK ogHOMY CueTy. [lononHutensHas KapTa MoxeT 6bITb BbinyweHa Ha ums KnueHTa, ero [loBepeHHoro nuua, PebeHrka. bBaHk
Bnpase YCTaHOBUTb OFPaHNYEHNs Ha TUM U KaTeropuio [lononHuTenbHbIX KapT, KoTopble MOryT BbiTh BbiNyLEeHb! K CYeTy.

Beinyck JononHutensHon KapTel Ha uMsi loBepeHHOro nuua BO3MOXEH NpU YCNoBuKU Hanmuus B baHke [loBepeHHOCTU Ha CoBepLUEHNE onepaumi
no CueTy, kK KOTOPOMY BbinyckaeTcs [lononHuTenbHas KapTta, unu 3akntoveHus cornalleHnst 0 HageneHun NofIHOMOYNAMU, CPOK AENCTBUSI KOTOPbIX
COCTaBNsAET HE MeHee Cpoka AeNCTBUSA Bbinyckaemon JononHutensHon KapTol.

PebeHok ¢ nomouwpto [lononHuTensHon BaHkoBckomn KapThbl, BbIHyLLleHHOVI Ha ero mma, MOXeT pacnopaxXaTtbCA AeHeXHbIMWU cpencTtBamMu,
npegocTtaBneHHbIMU  eMy KnvneHToM, sBRSOWMMCA €ro 3aKOHHbIM npeacrasutenem, aOnda cBoboaHoro pacnopsaXeHus. Pasmep cpencTs,
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npepocTtasneHHbix Peberky KnueHTom anst cBobogHOro pacnopsikeHus, NpUM3HaAeTcs paBHbIM MMMUTY (MUMUTaM), YCTAHOBMEHHOMY (-biM) MO
HononHutensHon BaHkoBckoW kapTe, KOTOPbIN(-ble) KnueHT MoxeT B no6oi MOMEHT U3MEHUTL B COOTBETCTBUM C .M. 6.3.6, 0 O6wnx Ycnosui.

PebeHok ¢c nomoulblo, BbinMylweHHoONn emy [ononHuTenbHon KpeauTHOM KapTbl MOXET pacnopsikaTbCid AeHEXHbIMW CpeacTBamMu,
npepocTaBneHHbIMU eMy KrMeHToM, ABNSIOWMMCS ero 3akoHHbIM npeactaBuTenem, A5 CBOGOAHOrO pacnopsikeHus, B TOM 4ucre 3a cyeT
npepoctasnsemoro baHkom Kpeauta. Pasvep cpeacts, npegoctaBneHHbIx PebeHky KnueHTom ansi cBo6oaHOro pacnopsikeHusl, Nnpu3HaeTcs
paBHbIM MUMUTY (MMMUTaM), yCTaHOBNEHHOMY (-biM) Mo [lononHuTensHon KpeanTHow kapTe.

1.42. LocTynHbIN 6anaHc — OCTaTOK AeHEXHbIX CPEACTB, HAaXOAALLMACS B pacnopsikeHun KnmeHTa (40CTaTouHOCTb OEHEXHbIX CPEACTB), T.€.
3TO CyMMa [eHeXHbIX CpeacTB, AOCTYMHas B ONpeAereHHbIn MOMEHT BpemeHu Ans coBeplueHns Onepauum no CueTy (BKM4Yas UCNOMHEHUE
Pacnopsikenuin) nnn no Kapte (npy ee Hannuum). JocTynHein 6anaHc onpegensieTcs UCXo4sa M3 ocTaTka AeHEeXHbIX CPeACTB, HaxoasAWwmxes Ha
CueTte/baHkoBCKOW kapTe (Mpv ee Hanu4dmmn)/pa3amepa gocTynHoro octatka KpegutHoro numuta no KpeamTtHon kapTe n MNonoxutensHoro 6anaHca
no Cyety, kK KOTOpoMy BbinyLleHa KpeanTHasa KapTa, Ha Hayarno TEKyLLero AHs, 1 ¢ y4eTOM CyMM:

- AEHEeXHbIX CPeAcCTB, cnucaHHblix co Cuyeta KnueHta-nnatenblimka 1 3auncneHHbix Ha CuyeT KnueHTa-nnaTtenbwuka 40 Havyana onpegeneHus
[OCTaTOMHOCTU AeHEXHbIX CpeAcTB Ha CyeTe;

- HanWYHbIX OEHEeXHbIX CPeAcTs, BblAaHHbIX co CuyeTa KnueHTa-nnatenblumka M 3aducrieHHblX Ha CuyeT KnueHTa-nnaTenbliyka OO Havana
onpegeneHns AoCTaTOMHOCTU AEHEXHbIX cpeacTs Ha CyeTe;

- CyMM paHee coBepLueHHbIx Onepauuni no baHkoBckon kapTe/KpeautHon kapTte (Mpu ee Hanmumm), 3abnokMpoBaHHbIX Ha CueTe;

- OEHEeXHbIX cpeacTs, NpeaycMoTpeHHbIX M. 3.7 O6wmx Ycnosui.

[na uenew ncnonHeHusa PacnopsikeHuii us [loctynHoro 6anaHca NOMMMO yKasaHHbIX Bbllle CYyMM TakkKe UCKMNoYaloTcs:

- CYyMMbl OEHEXHbIX CPEACTB, Nnoanexalumx cnucaHuio co Cueta KnneHta-nnarenblumka Ha OCHOBaHUM PacnopsikeHWin, NPUHATBIX K UCMOSNTHEHWIO
1 He UCNOMHEHHbIX A0 HaYana onpeaeneHus AOCTaTOYHOCTU AeHEeXHbIX cpeacTB Ha CyeTe;

- CyMMbI, NpegycmMoTpeHHble n.n. 3.7, 5.9.8, 6.1.8, a Takke MHbIMK NonoxeHnsmm O6LMX YcrnoBun.

OoctynHbii 6anaHc anst uenen MocTosiHHBIX nopyyveHun, odopmneHHbix Kk CueTy Bknaga, onpegensietcs kak pasmep Bknaga 3a BblueToMm
MUHUManbHOW cyMmmbl Bknaga, ecnv nHoe He npegycmoTtpeHo Tapudammn cooTBeTcTByoWwero Bknaga.

1.43. ExemecsuHb Jlumut no Kapte — npegenbHas cymma OeHEeXHbIX CpeacTB, goctynHas [epxaTtento KapTel, paccunmtbiBaemasi kak
npoussefeHve gHesHoro Jlumuta no Kapte, yctaHoBneHHoro Tapudamu, n ocTaBLUerocs KonmyecTsa kaneHgapHbIX AHen A0 KoHua mecsua, B
KOTOpoM KnneHTom ycTaHOBMEH Takon NMMUT B cooTBeTCcTBMM ¢ OBLuMMKM YcrnoBusaMu, BKtoYas AeHb ycTaHoBneHus ExxemecayHoro Jiumuta no
KapTe®. ExxemecsuHbiii JlumuT no KapTte yctaHaBnueaeTcsa ANs coBeplueHus Bcex Buaos Onepauuii no Kapte. Pasmep ExemecsayHoro Jlumuta no
KapTe BkntoyaeT B cebsi paamep exxeMecsaqHoro JIMMnTa CHATUS Hanu4HbIX.

1.44. ExeMecAYHbI NNaTex — Nepmoamyecky ynnaympaemas 3aemMLmkom CymMmMa, BKoYvaoLwas CyMMy OCHOBHOTO Aofra U/unv npoLeHToB 3a
none3oBaHve KpeauTtom. Pasmep ExemecauHbix nnatexen u NepuoauvHOCTb MX YNnaTtbl onpeaenseTca B Nopsake, ykasaHHOM B pasfene 8
«[Mopsgok NpegocTaBneHns 1 norawweHns noTpedbuTensckmux kpeamtos» OBLWMX YcnoBui.

1.45. 3apomkeHHocTb Ha [laty Brinucku no KpeautHomn kapte (3agomkeHHOCTb NIbFOTHOrO nepuoaa) — 3a40/KEHHOCTb, BO3HUKLLASA A0
OKOHYaHus1 OnepauunoHHoro AHs [aTbl Bbinvcku no KpeawTHol kapTe Tekyllero kaneHgapHoOro mecsila v 3adukcupoBaHHas B Bbinvcke no
KpeaowuTtHol kapTe. B Hee BknovaeTcs:

- HeonnayeHHasi CcyMMa OCHOBHOIO 4OMra, BO3HUKLLIEro paHee OT4eTHOro nepunoaa (3a UCKnioYeHMeM CyMMbl MPOCPOYEHHOTO OCHOBHOTO Josra),
- MPOCPOYEHHbI OCHOBHOW A0S,
- MPOCPOYEHHbIE NMPOLEHTHI,

- HeonnayeHHasi CyMMa OCHOBHOrO fomnra, Bo3Hukwero B OTYeTHOM nepuofe (BKMOYAs eXeMEeCsYHbI nnaTtex no ycnyre «HanuyHble ¢
KpeamTkny),

- CyMMa MpOLEHTOB, HaYMCNEHHbIX B OTYETHOM nepuose,

- MNepepacxon KpeanTtHoro numnra;

- 3a[0mMKeHHOCTb MO onnaTe rocy4apCTBEHHON MOLUMUHbI;

- HeycCToWKa 3a HEVMCNOMHEHNE UMW HEHaANexXallee NcnonHeHne 06s13aTensLCTB MO BO3BpaTy 3a40PKEHHOCTH.

1.46. 3aemwuk — du3nyeckoe nuLo, 3aknodmellee ¢ baHkom KpeauTHeii JoroBop n koTopomy 6bin npegoctasneH Kpeaut. Ona KpeauTHbix
HoroBopos, 3akntoveHHbIX 4o 01.07.2014, TepmuH «KnmeHT» paBHO3HaYeH TEPMUHY « 3aEMLLMKY.

1.47. 3akoH Ne 230-®3 — depepanbHbii 3akoH 0T 03.07.2016 Ne 230-P3 «O 3awwmte npaB M 3aKOHHbIX UHTEPECOB (OU3NYECKUX ML, NpU
OCYLLECTBMNEHUN [EeATEeNbHOCTU MO BO3BPATy MPOCPOYEHHOW 3a[0MKEHHOCTM UM O BHECeHMUM usMeHeHun B PepepanbHbilt 3akoH “O
MUKPOUHAHCOBOW AeATENBHOCTM U MUKPOUHAHCOBBLIX OpraHn3aumnsax”.

1.48. 3akoH Ne 353-®3 - PenepanbHbivi 3akoH oT 21.12.2013 Ne 353-93 «O noTtpebutensckoM KkpeguTe (3anme)».

1.49. 3anpeT Ha CHATMe HanU4yHbIXx No KapTe — MOMHOe OrpaHUMYeHWe CHATUS HanuWuHbiXx B 6GaHkomaTe C ucnosib3oBaHuem KapTbl,
ycTaHoBrneHHoe KnveHToM B nopsake, npegycMoTpeHHom O6wmmMm Yenoemamu®,

1.50. 3apnnatHbin KnueHT — KnueHT, B nonb3y kotoporo Komnanusi/PaboTtogatenb OCyLECTBNSiIET NEepevucrieHne OEeHEXHbIX CPpeacTB B
nopsigke, ycraHoeneHHom CornalwueHvwem, Nnbo onpeaensembin B COOTBETCTBMU C ycroBusMu CornaweHns KnueHT, KoTopbii caMm nepeuncnset
OeHeXHble cpeacTBa Ha cBol Cyer.

1.51. 3apnnaTHbIf NPOEKT — 0cobble ycnosust obcnyxmeaHusa 3apnnartHoro KnueHta, yctaHaBnvmBaemMble baHkoMm.

1.52. 3asBneHue Ha AKKkpeauTuB — 3asaBneHne KnueHTa Ha oTkpbiTMe AkkpeauTusa, odopmieHHoe no dopme baHka u cogepxallee Bce
YCIOBUWSA UCNOMHEHNst AKKpeanTuBa.

1.53. 3asBneHue Ha Bbinyck KpeautHow kapTbl (npymeHumo Ans KpeautHbix [oroBopoB, 3akntoveHHbix Ao 01.07.2014) — 3aseneHue Ha
Bbinyck KpeantHon kapThbl, KoTopoe npegoctaBnsaeTca KnveHtom B BaHk no chopme, yctaHoBneHHo baHkom, u cogepxut npegnoxexue (odepTy)
KnueHTa 3akniounTb AOroBOP O NpeAoCTaBneHUN U OBCIYXMBaHUK KapTbl. AKLENTOM odepThl ABNATCS AecTBMSA baHka no oTkpbliTUo CuyeTa.
1.54. 3asBnenue Ha Kpeaut (npymenHumo ans KpegutHbix [oroBopoB, 3akntoveHHbix Ao 01.07.2014) — 3asBneHve Ha KpeauT, KOTopoe
npepoctasnseTcsa KnueHtom B baHk no dopme, yctaHoBneHHOW BaHkom, n coaepxut npeanoxenve (odepty) KnueHta 3akniountb KpeanTHbIn
Horosop. AkuenTtom odepTbl ABNAOTCS AencTBusa baHka no npegoctasneHuto Kpeanta KnueHTy.

1.55. 3asBneHue Ha nopkntoyeHue MNMoanuckn — 3aserneHne Ha nogknoveHune MNognuckn, koTopoe npepoctasnsaetca KnueHtom B BaHk no
dopme, ycTaHoBrEeHHON BbaHkom.

1.56. 3asaBneHue o gocpoyHom noraweHun Kpeaurta— 3assneHne 3aemuimka no gopme baHka 0 HamepeHWM OCyLLEeCTBUTb MOMHBLIA UK
YaCTWUYHbIA JOCPOYHbI Bo3BpaT Kpeauta. lMNpu vactnyHom AgocpoyHom Bo3spaTe Kpeauta Ha ocHoBaHWM 3asiBrieHns 0 JOCPOYHOM MoralleHum

8 Ycnyra npegocTtaBrnsietcs Mo Mepe TEXHUYECKO peanuaamu.
9 Ycnyra npegocTasnsietcs Mo Mepe TEXHUYECKO peanuaaLmu.



O6Lwe ycrnoBust oGCNyK1BaHNUS CHETOB, BKINAZOB 1 NOTPEOUTENLCKIUX KpeamToB rpaxkaaH AO «PaiiddaiiseHbaHk»

Kpeauta B 3aBMCMMOCTW OT HamepeHus 3aémuimka n ycnosui KpegutHoro [JoroBopa MOryT M3MEHSATBCA: unv pa3mep nnarexen 3aemiyuka
(pa3mep ExemecsvHoro nnatexay), unu, ecnv Takasi BO3MOXHOCTb NpegycMoTpeHa KpeanTHbiM [JoroBopoM, KONMYeCTBO nnatexen (ExxemecayHblx
nnatexen) 3aemwmka nytem cokpawleHuns Cpoka Bo3spata KpeauTa.

1.57. 3asBneHue 06 MWCNONMHEHWM 0OA3aTeNbLCTB TPETbMM NMLOM — 3asiBreHwe no opme, ycTaHoBneHHol baHkom, koTopoe
npepocTasnsieTcs TpeTbM NULOM B MoBGUNBEHOM NPUMOXEHUN U COAEPXKUT BONEN3BABNEHNE Takoro TpeTbero nuua (HamepeHue) 06 NCnonHeHun
ob6s3aTenscTB 3aémLumka no MotpebuTenbckomy KpeauTy.

1.58. WpeHTudbmkaTop — nHdbopmauusi, No3BoNsoLWast OAHO3HAYHO YCTAHOBUTbL HOMep BaHKOBCKOro cyeTa monyyvatens AeHeXHbIX cpeacTB.
MaeHTudukatop NpYMEHsIeTCs MNpu OCYLLECTBEHUM NEpeBOAOB M 3aYMCIIEHUM AEHEXHbIX CPeACTB B Crny4asiX, YCTaHoBMneHHbiX O6Lmmun
Ycnosusmu. B kadyectBe MgeHTudmkaropa ncnonb3yeTtcsa nHcopmauus, onpegeneHHas n. 5.4.5 n Yenosuamu JO.

1.59. WHamBuayanbHble ycnoBusi — uHavemayansHble ycnosus KpegutHoro [doroBopa, koTopble cornacoBbiBaloTca 3aemMiumkoMm u baHkom
VHAMBMAYaNbHO U BKIOYaOT B cebs YCNoBuMsl, MPSIMO yKka3aHHbIe B 3aKOHe, a TakKe MHble YCIOBUSI, corniacoBaHHble CTopoHamu (MpUMeHUMO Anst
KpeanTHbix [JoroBopoB, 3akntoyeHHbIx ¢ 01.07.2014).

1.60. WUHauBuagyanbHbii 3apnnatHbin KnueHT — KnneHT BaHka, nonb3yowmics nobori BaHKoBCKOW KapToOM 1 MONy4valolmi exeMecsayHble
nepeBoAbl AEHEXHbBIX CPEACTB Ha cBOW CuyeT C HasHavyeHueMm nnatexa, CBUAETENbCTBYIOLWMM O MONyYeHUn MM 3apaboTHoW nnaTtel B pa3Mepe,
ykasaHHoM B Tapudax ans 3apnnatHbix KnueHToB, co cyeTa(oB) MHAMBMAYaNbHbLIX NPeAnpuHMMaTenen u/mnv ipuandeckmx nnu, oTkpbIToro(bix)
B CTOPOHHUX KPEAMTHBIX opraHusaumsx n/unm B baxke.

1.61. KapTta — baHkoBckasi kapTa 1 KpeautHasi kKapTa npy COBMECTHOM YMOMUHAHUN.

1.62. Kapta MUP — BaHkoBckas kapTa [naTexxHon cuctembl «Mupy, aBRsoLlLascs HaumoHanbHbIM NnaTtexXHbIM MHCTPYMEHTOM B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-93 «O HaumMoHanbHOM NNaTeXxXHoOM CUcCTEMEY.

1.63. KaccoBble 4YekuM — KaccoBble 4Yeku, CHOPMUPOBaHHbIE KOHTPOSIbHO-KACCOBOW TEXHWKOW OpraHusaumi wnv WHAMBUMAYamnbHbIX
npegnpuHumarenen (NpoaaBLOB) B MOMEHT coBepLUeHns KnmeHTom pacyeTa ¢ ncnonb3oBaHvem Kapr.

1.64. Kareropusa 3aemMwymka — 370 npvceavBaembii baHkom kputepuin 3aemiumky. Knaccudmkaums Kateropui saemuumka ocylectenseTcsi no 12-mum
KaTeropusm:

— Kateropusa 3aemwmka 1 — 910 3aemLumkn, NpeaocTaBmBLLME JOKYMEHTLI, noaTBepxaatowme goxod. Co cnmckom JOKYMEHTOB MOXHO O3HAKOMUTLCS
B [NogpasageneHusax baxka n Ha Caiite batka;

- KaTeropvm 3aeMuyika 2 — 310 3aeMLUmKY, He npeaocrtaBuBLLUME OOKYMEHTbI, NoATBepXXaarolne 1oxon,

- KaTeI’OpVIH 3aemMuwuka 3 — aT0 3aeMLmKY, SBRsoWMecs COTpyAHMKaMU opraHmaauMPl-napTHepOB BaHka, cornacoBaHHble Ha YyCnoBuAxX NbroTHOro
KpeauToBaHus. YTOYHWUTb NPUHAANEXHOCTb pa60To,anenﬂ K CNUCKY opraHmsaummn-naptHepoB baHka, cormacoBaHHbIX Ha ycnosua JbroTHOro
KpeamuToBaHmsl, MOXXHO B KOHTaKTHOM LIEHTpE;

— Kateropusa 3aemwyika 4 — 910 3aemLumku:
e  3apnnatHble KnmeHTbl, COCTOsILLIME B TPYAOBbLIX OTHOLLEHUAX ¢ KoMnaHuewn, nnm
. WHaomemayanbHble 3apnnatHble KnneHTsbl;
— Kateropusa 3aemwyika 5 — 910 3aemLumku:
e [OnyYvBLUME CneumanbHOe MHANBMAYaNbHOE NPeAnoXeHWe C NpeaBapuTensHO ofobpeHHbIM KpeanTHbIM MMMUTOM, Ui

e  MoOnyuMBLIME CheumanbHoe WHOMBMOYanbHOE MPEAnoXeHne C npeasapuTenbHO 0400peHHbIM KpeauTHbIM NMMUTOM U OOHOBPEMEHHO
oTHocsLMecs K Kateropum 3aemuypka 4.

— Kareropus 3aemiumka 6 — 10 3aemiumku, ocpopmmBLLne KpeauTHyo KapTy B paMKax MOMOXUTENBHOIO pelleHust baHka o Bbigade noTpebuTensckoro
KpeguTa;

— Kateropusi 3aemwumka 7 — 3T0 3aeMLmKi, odopMmBLLME KpeauTHyo KapTy B paMkax MonoXuTerisHoro pelleHust BaHka o Boigade Kpeauta Ha
nproBpeTeHre TPaHCMOPTHOIO CPEACTBa;

— Kateropusa 3aemiupka 8 — 310 3aeMLUyKK, OCYLLECTBMBLUME NOAKIMIOYEHNE YKa3aHHbIX [akeToB ycnyr B COOTBETCTBUM C pa3genom 10 ObLwmx Ycnosui;
— Kareropus 3aemwumka 9 — ato 3aemiimkn, sensiolumecs CoTpyaHukamm baHka;

— Kareropusa 3aemwpka 10 — 310 3aeMLimkn, SBMSIOWMECA COTPYAHVMKAMU ogHOM u3 cnegyrowmx opraHnsaumin: OO0 «CumeHe», OO0 «CumeHc
TpaHcdopmaTtopbl», OO0 «CumeHc MHaacTpu Codpteepy, OO0 «CumeHc 3apaBooxpaHeHne», OO0 «CumeHc TexHornorum MasoBbix TypbuH», OO0
«CumeHc MobunbHocTby, OO0 «CumeHc Hedbteras n QHepreTukay;

— Kateropus 3aemwumka 11 — 310 3aeMLumKky, SBRSIOLLMECS COTPYAHUKAMM KOMIMAHUIA, YCIoBWsSt 0GCMyX1BaHUS KOTOPbIX corrnacoBaHbl Mexay BaHkom
1 KOMMNaHWe B HAVBMAYaIbHOM MOPSAKE;

— Kateropus 3aemuika 12 — 910 3aemLumky, yCrioBusi 0GCIyXMBaHUS KOTOPbIX COrMacoBaHbl BaHkoM B UHAMBMAYaNbHOM NOpsiaKe.

N3meHeHne KaTteropum 3aemiumka npomssoamtcst BaHkom ¢ nepsoro Pa6odero gHsa, crneayioulero 3a AHeM, korga baHky ctano M3BecTHo o
HaCTynneHUn oCHOBaHWA Ana nameHenus Kateropuu 3aemumka. OcHoBaHus Ans naMeHeHust Kateropun 3aemMuymka ykasaHbl B Tapudax.

1.65. Ksa3su-kaw onepauumn —onepauumm no Kaptam ¢ BbICOKONMKBUAHBIMU aKTUBaMK, KOTOPbIE MOTYT HanpsiMyto KOHBEPTUPOBATLCS B HANMUYHbIE
AeHexHble cpefctBa. K TakuM onepauusiM, B 4aCTHOCTUM OTHOCSTCS: MOMOSIHEHNE WHTEPHET-KOLIENbKOB (3MEKTPOHHBIX KOLLENBbKOB), onnata
OOPOXHbIX YEKOB, MOMOSIHEHME CHETOB B APYrMx GaHkax, Nokyrnka dulek B Ka3nHO, NnoTeperiHbix buneTtos, ncnonb3oBaHne Cyeta KpeauTtHom
KapTbl B cCepBUcax NepeBoAoB No HOMepy MobunbHoro TenedoHa nonyyatens cpeacts unu Me2Me Pull n gpyrne onepauun. baHk onpegensiet
KBasu-kaww onepauwuu, ucnonb3ys cnegywowme MCC (Merchant Category Code) koabl, ycTaHaBnNMBaeMble CTOPOHHMM GaHKOM Mpw NpoBeaeHnn
akBamnpuHra: 4829 [leHexHble nepesobl, 6012 ®rHAHCOBLIE MHCTUTYTLI — TOProBns 1 ycnyru, 6050 drHaHcoBbIE yupexaeHns — kBasu-kal, 6051
HedwmHaHcoBble yypexaeHns — kBa3u-kaLl, 6211 LieHHble 6ymarn — Bpokepbl/Ounepsl, 6536, 6538 [eHexHble nepeBoabl MasterCard MoneySend
Funding, 7801,7802,7995 AsapTHble unrpbl, 5933 Nlombapabl, 9400 nepeBoa Ha cneumanbHbIi CHET onepaTopa hrMHaHCOBOM NNaTdopMbI.

1.66. KnueHT — chusmyeckoe nuuo, HaxoasLeecs Unu npuHuMaemoe Ha obcnyxumBaHve B baHke, obpallatowieecs B baHk ana cosepLueHns
pacyeTHbIX, 4eMNO3UTHbIX, KPeAUTHbIX, BanOTHBIX U UHBIX OnepauMin 1 cOenok B COOTBETCTBMM C 3akoHodaTenscTBoM Poccuiickon ®egepauun. B
uensax npegoctaBneHus MHdopmaumoHHoro goctyna k Cucteme nopg «KnveHTom» Takke MOHWMaeTcs usnyeckoe nuuo, sBnsioleecs
aepxarenem ne6eToBo kopnopaTUBHOM KapTbl, BbiMyckaemon baHkom.

1.67. Kop akTMBauum — yHvKarbHas NocneaoBaTeslbHOCTb CMMBOIIOB, KOTOpasi MOXET ObiTb HanpasneHa baHkom Oepxatento KapTel B Buge CMC-
coobueHnsa Ha KoHTakTHbI Homep nnbo B Buae lNyw-yBegomnenmin Ha KoHtaktHoe MobunbHoe yCcTponcTBo, Npu coBepLueHnn depxatenem KapTbl
NMOKYNKKn B ceTh VIHTepHeT npu ycnosum mucnonb3oBaHust TexHonorun Verified by Visa/ MasterCard SecureCode/ Mir Accept MnaTtexHon cucremon,
TOProBO-CEPBUCHBLIM NPEANPUATUEM M ero 6aHKOM-3KBarepoM. baHk He HeceT OTBETCTBEHHOCTU 3a Ucronb3oBaHue Koga aktvBauum TpeTbuMu
nMuamMu, KOTopoe CTasio BO3MOXHO B pedynbTaTte nepedayv flepxarenem Kaptel TpeTbum nvuam mobunbHoro TenedoHa, B KOTOPOM UCNONb3yeTcs
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KoHTaKTHbIN HOMEp.

1.68. KomnaHus — tlopuaguydeckoe nuuo (3a WCKMNOYEHWeM KpeOWTHOW opraHusauuu), B TOM u4ucre AeWcTBylollee B fuvue CBOero
npeacTaBUTENbCTBA UNn hunrana, uanyeckoe NMUO — MHAMBUAYanNbHBLIA NpeanpuHUMaTenb, U prsnyeckoe nNuuo, 3aHMMatoLLeecs YacTHOWM
NpakTUKOW B NOpsiake, yCTaHOBMEHHOM 3akoHoAaTenbCcTBom Poccuiickon Penepaumm, 3aknoumeluee ¢ bankom CornalieHue.

1.69. KoHTakTHOe Mob6unbHoe ycTponcTtBo — MobunbHOe YyCTPONCTBO, 3aperncrpupoBaHHoe B MobunbHoM npunoxeHun. MNMpu nepBuyHOM
Bxoge KnveHta B MobunbHoe npunoxeHue nocpeacTBoM MoOGunbHOrO yCcTponcTBa OHO aBTOMaTu4decku pervctpupyetca B MoOGunbHom
npunoxeHnn B kadvectse KoHTakTHOro MobGunbHOro yctpowctsa ans uenen nonydeHns KnueHtom [lyw-yBegomneHui wHMOpPMaLMOHHOIO
cogepxanus. MNpu xenaHunm KnueHta unameHuWTb KoHTakTHoe MobunbHOe YCTPOMCTBO Ha Apyroe, eMy Heobxoaumo BoWTW B MobGunbHoe
npunoxeHve ¢ Hooro MoGWMbLHOrO ycTpoWcTBa M 3aperncTpupoBaTb ero B KadecTBe KoHTakTHoro MoGurnbHOro ycTtponcTsa B pasfene
«YBegomneHue 06 onepauusax». KoHtaktHoe MobunbHoe yCTpocTBO MOXET BbITb TONbKO 0AHO. KnneHT 06s3yeTcs He gonyckaTb perncrpauum
HoBoro KoHTakTHOro MoGunbHOro ycTponctBa TpeTbMMu nuuamu. baHk He HeceT OTBETCTBEHHOCTb 3a MOCMNEeACTBMA perncrpauumm HOBOro
KoHTakTHOro MobunbsHoro ycTpoctea TpeTbMMM NuLamu.

1.70. KoHTakTHbI HOMep — KOHTaKkTHbIn HOMep MobunbHoro TtenedoHa KnueHta w/unu KOHTaKTHbI HOMep MOOGWNbHOro TenedoHa
HosepeHHoro nuua n/vnu KoHTakTHbIN HoMep MobunbHoro TenedoHa PebéHka.

1.71. KoHTakTHbIN HOMep MobGunbHoro tenedoHa KnueHta — Homep MoOGWUNbHOrO TenedoHa, KoTopbin KnmeHT coobwaer BaHky npu
obpatieHunmn KnmeHta B BaHk € Lienbto OTKPbITUS NepBOro 1 nocrneayoLwmx C4eTos, ¢ Luenbio yBeaoMneHunst BaHka 06 nameHeHun ero nepcoHarbHbix
OaHHbIX, U ucnonb3yeMebln Ans cBs3n baHka ¢ KnueHTom B cnyyasx, npegycmMoTpeHHbix [JJorosopom, O6wmmmn Yenosusamn, Tapudamu, MNMpasmunamm
no Kaptam, 3akoHopatenbctBoM Poccuiickon ®epepauun, n HanpaBneHus baHkom uHdopmaumoHHeix CMC-coobuieHunin, Koga aktueauumum,
OpHopasosoro koga, Kogosoro cnosa (B Buge 04HOPa3oBOW KOMOMHaumm yucen) npu obpaieHnn B KOHTaKTHbIA LEHTP, MHOM uHopmauuu,
npegycmotpeHHon O6wmmmn  Ycnosusimu. KnueHT MoxeT uameHuTb KoHTakTHbIi HOmep MobunbHoro TenedoHa KrnneHTta, odopmuB
COOTBETCTBYIOLLEE 3asiBIIEHME:!

— B llogpaspenexumn baHka;
— € ucnonb3oBaHnem 6aHkomata v nbon KapTbl, BbinyweHHon Ha umsa KnuenTa. MNMpu gaHHoMm cnocobe nogayn BbilLeyKa3aHHOrO 3asiBIeHNS:

1) KnueHnt BBOAUT MWH-KOQ U cnegyeT UHCTPYKUMAM Ha 3kpaHe GaHkomara, B TOM, YMcre, B YacTu Heobxogmmoro copmarta Homepa
MobunbHoro TenedoHa. lNpy aTom B crnyvyae ykaszaHusi Homepa MobunbHoro tenedgoHa B dhopMaTe, OT/IMYHOM OT YKa3aHHOrO Ha aKpaHe
b6aHkomaTa, baHk MMeeT nNpaBo He UCMOSHATL Takoe 3asBrneHne KnveHTa.

2) y KnneHTta namexsetca Homep mobuneHoro TenedgoHa ana OgHopasoBbix naponen.
— B Cucrteme PaiichdariseH OHnaiiH.

KnueHT BnpaBe ycTtaHOBUTL B kavecTBe KoHTakTHOro Homepa mobunbHoro TenedoHa Knnenta Homep tenedoHna ana ysegomnexun, nu6o Homep
MobunbHoro TenedoHa ans OgHopasoBbIx Naponen. B atom cnyyae Homep MobunbHoro TenedoHa ans nony4veHus Cepsuca «YBegomneHus 06
onepaumsax» 0CTaeTcs NPEXHNUM.

Mpu nonyyeHnn poctyna k Cucteme, a Takke npu nonyveHun Cepeuca «YBegomrneHus ob onepaumsaxy KnueHT BnpaBe n3ameHUTb KOHTaKTHbIN
Homep MobunbHoro TenedoHa KnueHta npu ocdopmneHmn:

- 3asiBneHus Ha NoakmntoyeHe [ocTyna K Cucrteme gUCTaHLUMOHHOIO O6Cﬂy)KI/IBaHI/Iﬂ;

- 3asBneHns Ha NoAKINoYeHNe/OTKNIOYEHNe/M3MEHeHe NapaMeTpoB nNpegocTaBneHns Cepsuca «YBegomreHns ob onepaumsixy» (B crnyyae, ecnu
B kayecTBe KOHTakTHOro Homepa MobunbHoro TenedoHa ycraHoeneH Homep MobunbHoro tenedoHa aAns yBe4oMIEHWNA).

1.72. KOHTaKTHbIN HOMep MoGunbHoro tenedoHa [loBepeHHOro nuua — HoMep MOOUNbHOrO TenedoHa, KOTopbin [JoBepeHHoe nuLo
coobwaeTt baHky npu obpalieHum B baHk ¢ Uenbto Bbinycka KapTbl n ucnonb3yembii Ans cBsa3n bavka ¢ [JoBEpeHHbIM NULOM B Cryyasx,
npeaycmoTpeHHbix [lorosopom, O6wmmun Ycnosusamu, Tapudamu, MNpasunamm no KapTtam, 3akoHogaTensctBoM Poccuiickon depepaumm, un
HanpasneHnsa baHkoM mHdopmMauunoHHbix CMC-coobuieHnii, Koga aktmeaumm, OpgHopasoBoro kopa, Kogosoro crnosa (B Buae oaHOpa3oBOM
KOMOGUHaumMm uncen) npu obpallieHnn B KOHTaKTHbIV LEHTP, MHOW WHdOopMauuu, npeaycmoTpeHHon O6wumn Ycnosusimu. B cnyvae ecnu
HoeepeHHoe nnuo He npepocTtaBuno bBaHky KoHTakTHbIM HOMep MobunbHoro TenedoHa [doBepeHHoro nvua, baHk Bnpaee mMcnonb3oBaTb B
KayecTBe KOHTaKTHoro niobor gpyron Homep MobunbHoro TenedoHa, kotopbii KnueHT/ [loBepeHHoe nuuo npegoctasun bawky ans nonyyexus
HaHKkoBCckux ycnyr. [loBepeHHOe nuLo MOXET U3MEHWUTb CBOM KOHTaKTHbIN HOMep MobunbHoro tenedoHa [oBepeHHOro nvua, odopmuB
COOTBETCTBYHOLLEE 3asiBMEHME:

— B llogpasgenexHun baHka;

— € ucnonb3oBaHnem 6aHkomaTa u nobor KapTbl, BbinyweHHOW Ha nvs JosepeHHoro nuua. Mpu gaHHoM cnocobe nofaym BbilLeyKa3aHHOro
3aaBneHns:

1) OoBepeHHoe nuuo BeoauT MNH-koa 1 cnegyeT MHCTPYKUMAM Ha akpaHe 6aHkomara, B TOM, Ynicre, B YacTu Heobxoammoro opmara
HoMepa MobunbHoro TenedoHa. B cnyyae ykaszaHus Homepa MobunbHoro TenedoHa B hopmare, OTIMYHOM OT YKA3aHHOTO Ha 3KpaHe
6aHkomaTa, baHk nmeeT npaBo He UCMOSHATL Takoe 3asBrieHune;

2) y JoBepeHHOro nuua namensietcs Homep mobunbHoro TenedoHa ans OgHopasoBbIX Naposen.

[oBepeHHOe nMuLO BnpaBe YCTaHOBUTb B kavecTBe KoHTakTHOro Homepa MobunbHoro TenedoHa [loBepeHHoro nuua Homep TenedoHa ans
yBegomneHuin no Kapte, BbinyLleHHOW Ha umsa [JoBepeHHoro nuua, nmbo Homep mobunbHoro TenedoHa ana OgHopasoBbix naponen. B atom
cny4yae Homep TenedoHa Anst yBeAOMMNEHWIA OCTAeTCs MPEXHUM.

— B Cucreme Panddpanser OHnaviH.

1.73. KOHTaKTHbIN HOomep MobGunbHoro tenedoHa PebeHka — Homep MoOWNbHOro TenedoHa, koTopbii KnueHT coobwaet BaHky npwu
ob6palleHnn B baHk ¢ Lenbio Beinycka KapTbl Ha umsa PebeHka 1 ucnonb3yembii Ans cBs3n baHka ¢ PeGeHkoM B criyyasx, NpeayCMOTPEHHbIX
Horoeopom, O6wmmmn Ycnosusimu, Tapudamu, MNpasunamm no Kaptam, 3akoHogatenscTBom Poccuiickon Pepepauun, n HanpaeneHns baHkom
MHpopmaumoHHeix CMC-coobuweHun, Koga aktmsauun, OgHopasoBoro koga, Kogosoro crnoea (B BMAE OOHOPA30BOM KOMOMHALMKM vucen) npu
obpalleHnn PebeHka (metowero cyeta B baHke, ochopmMrneHHble Ha ero umsi) B KOHTaKkTHbIA LEHTP, MHOW uHdopMaLuu, npeayCMOTpPEeHHOM
O6bwummun Ycnosusmu. B cnyvae ecnm KnueHt He npepocTtaBun BaHky KoHTakTHBI HOMep MobunbHoro TenedoHa PebeHka, BaHk Bnpase
MCcnonb3oBaTh B KAa4eCTBE KOHTAKTHOrO ntobow apyro HomMep MobunbHOro TenedoHa, KoTopbii KnueHT npegocTtaBun baHky ons nonyyveHus
B©aHkoBCKMX ycnyr. KnmeHT MoXeT 3MeHUTb KOHTaKTHbI Homep MobunbHoro TenedoHa PebeHka, 0popMMB COOTBETCTBYIOLLEE 3asBNEHNE:

— B [llogpasgenexHun baHka;

— € ucnonb3oBaHnem H6aHkomata u nobon KapTbl, BbinyweHHon Ha umsa PebeHka. MNpu gaHHOM cnocobe nodayn Bblileyka3aHHOro 3asiBNeHUs
KnueHt BBOaMT NMWH-k0Q 1 cnegyeT MHCTPYKUUSM Ha 3kpaHe BaHkomaTa, B TOM, YMche, B 4acTn Heobxoammoro chopmaTta Homepa MoOMIbHOro
TenedgoHa. B cnyyae ykaszaHua Homepa MobunbHoro TenedgoHa B popmaTe, OTIMYHOM OT YKa3aHHOrO Ha 3kpaHe baHkomaTta, baHk nMmeeT npaBo
He UCMOJNHATb Takoe 3asiBreHune;
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KnueHT BnpaBe ycTaHOBUTbL B KadecTBe KoOHTakTHOro Homepa MobGwunbHoro TenedoHa PebeHka Homep TenedoHa Ans yBedOMIEHWIA MO
BaHkoBCKoI kapTe, BbinyLeHHON Ha nms PebeHka. B aTom cnyyae Homep TenedoHa ans yBeAOMNEHUA OCTaETCsi NPEXHUM.

— B Cucreme Panddanser OnnaviH.

1.74. KpemuT — [OeHexHble cpefcTBa, npepocTaensemble 3aeMwyky BbaHkom Ha ocHoBaHum KpepguTHoro [oroBopa, B TOM u4ucne C
MCMONb30BaHWEM 3MEKTPOHHBIX CPEACTB NnaTtexa, Ha NoTpebuTenbcK1e Lenm, He CBA3aHHbIE C NPeAnpUHUMAaTENbCKOW AeATENbHOCTbIO.

1.75. KpeauTHbin Jorosop:

1) B uensx Pasgena 7 «[Mopsigok npegocTtaBnenns v norawexusa Kpegntos ans pacyetoB no Onepauusm no KpeauTHOM kapTe» - CMeLLaHHbIN
[OroBOp, coAepXalluii 3nemMeHTbl [oroBopa MnoTpebuTenbckoro kpeguta M goroBopa 6HaHkoBckoro cyeta. B cootBetcTBUM ¢ KpeauTHbIM
[loroBopom BaHk oTkpbIBaeT/0653yeTcs OTKpbITh 3aemimky CueT, BeiNyCTUTb K HeMy KpeanTHyto kapTy 1 obcnyxumsaTth €€, a 3aeMLumk o6sa3yeTcs
ncrnonb3oBatb KpeanTtHyto kapTy B cooTBeTCTBUMU ¢ O6WmMMK Ycnosusimy 1 MNpasunamy no Kaptam n BepHyTb KpeauT B CPOKM, YCTAHOBMEHHbIE
Pasnenom 7 O6wmnx Ycnosui.

2) B uensax Pasgena 8 «[lMopspok npepocTasneHus M noraweHus MoTpebuTtenbckux KpeauToB» — AOrOBOP MOTPebuTenbcKoro kpeauta, B
COOTBETCTBMM C KOTOPbIM BaHk 065a3yeTca NnpegocTaBuTb 3aeMuimky NoTpebutensckuin Kpeanut, oTKpbITb CYeT (MpU HanM4MmM HeobxoaMMoCTH), a
nocnegHumn o6sasyetcs BepHyTb KpeauT B cpoku, yctaHoBneHHble Pasgenom 8 O6wux Ycnosui.

1.76. KpeauTHas kapTa — BbinyLleHHasi BaHkom nnatexHas kapta (Ha MaTepuansHOM HocuTerne unu 6e3 MaTepranbHOro HOCUTENS), KoTopast
¢ MomeHTa AkTuBaumu KapTbl (3a UCKITOYEHWEM CryyaeB, YCTAHOBMEHHbIX OGLLMMM YCMOBUSIMW) CTAHOBUTCS CPEACTBOM AnNsi COBEPLUEHUS ee
JepxxatenieM ornepaumii (3neKTPOHHbLIM CPEeACTBOM NnaTexka), pacyeTbl MO KOTOPbIM OCyLlecTBRnsioTcA B npefenax [ocTynHoro 6Ganadca.
KpeauTtHas kapTta 6e3 maTepuarnbHOro HOCUTENS UMEET CrEAYHOLLME OCHOBHbIE OCOBEHHOCTY:

— po MomeHTa co3ganus Ludposon kapTtel KpegntHaa kapta 6e3 matepuanbHOro HOCMTENs MOXET ObiTb MCnofb3oBaHa TOMbKO Ans
onepaumi ¢ ncnonb3oBaHvem peksuanToB KpeamTtHon kapTbl B Cucteme n B cetn MiHTepHeT. C MmomeHTa co3ganust Lindposoi kapTbl
KpeautHas kapTa 6e3 maTepunanbHOro HocuTens MoXeT BbITb MCMoNb3oBaHa Takke AN NpoBeAeHus beckoHTakTHbIX onepaumn;

- C ucnonb3oBaHnem er,D,I/ITHOVI KapTbl be3 MaTtepuanbHOro HocuUTena He MOoryTt ObITb coBeplleHbl npeayCMOTpEeHHbIe Obwmmn
ycnosmamu onepau,mm/geﬁcmmn, Tpe6y|0Lu,|/|e Hannymne matepuaribHOro HocuTens,

—  KpepuTtHas kapTa 6e3 maTepuarnibHOro HoCUTENst He MOXET ObITb NepeBbINyLLEHa, 3a UCKIIOYEHNEM CyYaeB, YCTaHOBMEHHbIX O6LmMMM
Ycnosusimu;

—  KpeautHasi kapta 6e3 maTepuarnbHOro HocuTens He TpeGyeT AKTMBaUMWM, 3@ WCKMIOMEHVWEM CryvaeB, YCTaHOBMEHHbIX OB6LMMuK
YCINOBUAMM,

a TaKKe MHble 0COBEHHOCTH, yKkasaHHble B OBLmX Ycnosusix.

1.77. KpeAuTHbIN NMUMUT — NUMUT, B Npeaenax KoToporo 3aemMLumky MoxeT 6biTb npeaocTaBneH Kpeant. KpeauTHbI NIUMUT yCTaHaBNMBaeTCA
BaHkom Ha ocHoBaHWK 3asBreHus Ha Bbinyck KpeamTHow kapTbl/ MHOMBUAYanbHbIX YCOBUIA C y4ETOM OLIEHKW NnaTexecnocobHocTn 3aemiuuka.
KpeauTHbIN NMMUT NpeJocTaBnseTcsa Ha NoTpebutensckme Lenu, He CBA3aHHbIe C NpeanpUHUMaTENbCKOM AEATENbHOCTLIO.

1.78. Jumut no KapTte — npegenbHas cymMa AeHeXHbIX CPeACcTB, AOCTYNHas aepxartento KapTel B Te4eHne onpeaeneHHoro nepnoaa BpemMeHu
ansa coeeplueHmns Bcex BugoB Onepaumn no Kapte. Paamep Jlumnta no Kapte BkntovaeT B cebs pasamep JlIumuta CHATUA HanmnyHbIX.

1.79. JIMMUT CHATUA HaNUYHbIX — NPefenbHas CyMMa AeHeXHbIX CPeAcTB, AOCTynHas Aepxarento KapTel B TedeHue onpeaeneHHoro nepmoga
BPEMEHU MpU MOMyYEeHUN HamnWyHbIX CPEeAcTB W/vnu npu coseplueHun gepxartenem Kaptbl [MepesogoB Mexay 6aHKOBCKMMMW KapTamu
(MomeHTanbHbIX nepeBofoB mexay Kaptamu u MNepeBodoB Ha KapTbl Apyrux 6aHkoB), a Takke Kasu-kaw onepaumin. [MNpu atom MNepeoabl Ha
KapTbl ApyrMx 6aHKOB OCYLLECTBNAOTCS B NpeAenax AOMONHUTENbHbIX OrpaHUYEHUI cornacHo Tapudam baHka n 6aHka nonyyaTtens cpeacTs.
1.80. JluueBow cuet — cyeT, KoTOpbIN oTKpbiBaeTca Knmnenty OO0 «PBPY CO» B peecTpe BnafenbLEB MHBECTULMOHHLIX MaeB ANs y4yeta
npuHagnexawmx Knuenty naes ONN® POU «PaiddanseH-HakonutenbHbIny.

1.81. JlbroTHas onepauus — coBeplieHHas B OTYeTHOM nepuoje onepaums no:
- onnarte ToBapoB W ycnyr 6e3Hanm4HbIM criocobom,
- BHECEHWIo nnaThl 3a y4acTie B NporpaMmMax CTpaxoBaHus,

- onnate KOMWCCUM 3a MPOLECCUHI orepauuii, coBepliaembix 3aemimkom no KpeautHoMy [oroBopy M nogkntoueHHoi Mporpamme
NOANBHOCTH,

- onnarte KOMUCCUK 3a BHECEHMWE HanM4YHbIX AEHEXHbIX CPeACTB NocpeacTBOM 0hopMeHMs NPUXOLHOIO KaccoBOro OpAepa,
- onnarte KOMUCCUM 3a Kypbepckyto ocTaBky KpeanmTHON kapThl,
- onnare komuccun 3a CepBuc «YBeOOMIEHNs 06 onepaumsxy.

K INbrotHbIM onepauusam He oTHocaTcs KBasun-kalw onepaumu, onepauuy MepeBogos mMexay 6aHKOBCKUMUM KapTami, CHATUSE HANWUYHbIX AeHEXHbIX
CcpeacTB, KOMUCCUW, NPEAYCMOTPEHHbIE Af1s1 TakuMX onepauuii, NepeBodoB U CHATUI, a Takke Onepaunn no KpeauTHON kapTe, COBEPLUEHHbIE C
nepsoro aHst OTYETHOro nepuoaa, B KOTOPOM He Obin onnaveH MuHMManbHbIA NnaTex, n o nocnegHero aHs OTYETHOro nepuoaa, B KOTOPOM
Npov3BeAeHO MnoralieHne HeonmayveHHoro (-bix) MuHumanbHoro(-bix) nnatexa(-en), a Takwke Onepauun, B pe3ynbTaTe KOTOpbIXx obpasoBancs
Mepepacxoa KpegntHoro numuTa.

1.82. JlbroTHbIM nepuoa kKpeauToBaHua — nepuwon ¢ [atbl npepgoctaBneHuns Kpeguta B OTyeTHOM nepuode OO MOCNEOHEro AHs
cooTBeTCTBYIOLWEro NnatexHoro nepuoaa (BKNIOYUTENBHO).

1.83. M(C)K — maTepuHckuin (cemerHbli) kanuTan, cpeactBa denepanbHoro u/wnm permoHanbHoro GrogxeTta, HanpaBnsemMble [MeHCUOHHBbIM
donaom Poccuinckon degepaumm n/vnm MECTHbIMU OpraHaMu rocyapCTBEHHOW BNacTy 3aeMLLUMKY Kak pacnopsaauTento CpeacTs (YacTu CPeAcTB)
M(C)K B nopsiake 1 Ha ycnoBusx, YyCTaHOBIEHHbIX AENCTBYOWNM 3akoHodaTenbctBoM. Cpeactea M(C)K, nony4veHHble oT NeHcnoHHoro cdoHaa
Poccuinckon ®epepaummn (1.€. u3 cenepanbHoro OwmpkeTa) U/Mnm OT MECTHbIX OpraHOB rocydapCTBEHHOW BracTu (T.e. U3 pervoHasribHoro
GloaxeTta), baHk HanpaBnsaeT Ha NONHOe UMK YacTUYHOe JOCPOYHOE MoralleHve 3agormkeHHocT no KpeamtHomy [orosopy.

1.84. MakcumanbHasi cymma Bknaga — cymma geHexHbIX CPeAcTB, pasmep KOTopoi onpenensieTcs Tapudamu, OeACTBYOWMMKY Ha AaTy
3akntoyeHns Jorosopa Bknaga/gaty npoanexus Bknaga.

1.85. MuHumanbHasi cymma Bknapa — cymma [eHexHblx cpefcTB, KoTopasi onpegensietcs Tapudamu, OeWCTBYOLWMMW Ha [aTty
3akntoyeHusa/npoanenus Jorosopa Bknaga.

1.86. MuHumanbHbIN NnaTex — obs3artenbHbIi Nnatex no Kpeanty B noraweHne 3agosmkeHHocT Ha OaTy Beinuckn no KpegutHon kapTte B
pasmepe, npeaycMoTpeHHoMm n. 7.10.3 O6Lwmx Ycnosun.

1.87. MobunbHoe ycTponcTBo
— Buenax Pasgena 5 «[Nopsagok u cpokn ncnonHeHmsa Onepauwmii no Cyetam» — npuHagnexaiiee Bnagensuy Lindposoro cueta anekTpoHHoe
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YCTPOWCTBO (MnaHLweT, MobunbHbIN TenedoH v T.1.), paboTatoLee Ha 6a3e onepaumoHHol cuctembl iOS unm Android 1 nogaepxusatoLlee
LindpoBoii nnaTexHbIn CEPBUC, C MOMOLLIbIO KOTOPOrO MOTYT OCYLLECTBNATLCS BeckoHTakTHble onepauun ¢ LindpoBbiM cyeToM;

— BUuensax Pasgena 6 «O6cnyxuBaHve CyeTa C BO3MOXHOCTbIO MCnonb3oBaHus KapTel» — npuHagnexalyee epxatento KapTel anekTpoHHoe
YCTPOWCTBO (MnaHLweT, MobunbHbI TenedoH v T.1.), paboTatoLee Ha 6a3e onepaumoHHol cuctembl iOS unu Android 1 nogaepxusatoLlee
LincopoBsow nnaTtexHbli cepBuC, C NOMOLLBIO KOTOPOro MOryT OCyLLEeCTBNATbCA beckoHTakTHble onepaummn ¢ Lindposown kapton;

— B OCTanbHbIX Cry4asix TePMUH UCNONb3yeTCcs B 3Ha4YeHuW, onpeaeneHHomM Ycnosusimu 0.
1.88. HakonutenbHbIN cyeT — B1A CyeTa (TekyLero cyeta) 6e3 BO3MOXHOCTH Bbinycka K Hemy KapTbl.

1.89. HecaHKUMOHMpPOBaHHLIA nepepacxod — coBeplueHne Onepauun no Cuyety unu Onepaumu no KapTe Ha cymMmy, MpeBbiLIAOLLYtO
JocTtynHbli 6anaHc, B pesynbtate 4yero y KnueHta obpasyeTcs 3afomkeHHOCTb nepef BbaHkoM, KOTopylo OH [OSKeH noracuTb B J€Hb €€
BO3HWKHOBEHMS. HecaHKUMOHUPOBaHHbLIA Nepepacxon MoXeT obpasoBaThbCs, HaNpUMEp, B pesynbTaTe BO3HWKHOBEHWS KypCOBOW pasHULbI,
npoBefeHus onepaumii 6e3 ABTopusauum, ynnaTel OTAENbHbIX KOMUCCUI, TEXHUYECKOTO COO0S1, BO3HUKLLEND Npy coBeplueHun Onepauum no Cyety
unu Onepauwmu no KapTe, B ToM Yncne npoluealiein ABTopu3aumum, BO3HUKHOBEHWS HEOCHOBaTesbHOro oboralenust KnueHTa 3a cueT baHka.

1.90. HecHuMxaeMbI OCTaTOK — CyMMa OEHEXHbIX CPeAcTB, ycTaHOBNeHHas B [loroBope Bknaga, HWXe KOTOPOW HEBO3MOXHO MPOM3BECTM
YacTuyHbIn Bo3BpaT Bknaga 6e3 pactopxeHus Jorosopa Bknaga.

1.91. Howmep TenedoHa Ana yBegomneHun — Homep mobuneHoro TenedgoHa KnueHta, [loBepeHHoro nuua, PebeHka, 3aperncTpupoBaHHbIN
ans nonyyerus Cepsuca. KnueHT Bnpase pernctpuposaTth pa3Hble Homepa TenedoHa Ans nonyyeHns ysegomneHunin no Kapram.

1.92. Hocumoe ycTtpomncTBo — npuHagnexawee [epxaTtento KapTbl aMeKTpoOHHOE HOCUMMOE YCTPOWCTBO (4ackl, Bpacnet, konbuo M T.n.),
paboTatliee Ha Gase onepauumoHHon cuctembl Android u nopaepxusatowlee LincppoBon nnatexHbln CepBUC, C MOMOLLbD KOTOPOro MOryT
ocylecTBNaTbCH beckoHTakTHble onepaummn ¢ LindpoBon kapTon. Ycnyru ¢ ucnonb3osaHmem Hocrmoro ycTponcTBa npefocTaBnsaoTcs no mepe
TEXHUYeCKOn peann3aumu.

1.93. O6wasn cyMma 3af0/mKeHHOCTU — 330JKEHHOCTb, COCTOSILLAsA 13:

— 3apomkeHHocTu Ha Oaty Beinvcku no KpeautHoi kapTe,

— CYMMbl OCHOBHOrO Aofira, Bo3HuKLwero nocne OT4eTHOro nepuoaa,

— CYMMbl HAQYUCNEHHBIX 32 MOMb30BaHNE KPeANTHLIMW CPEACTBaMU NPOLEHTOB (€CMW NPUMEHNMO),

— HeycToOWKa 3a HEWUCMOMHEeHWe UN HeHaanexallee UcnosnHeHne 0643aTensCcTB NO BO3BpaTy 3a40/MKEHHOCTU (€CMN NPUMEHMMO),

— HeonnayeHHble exemMecsyHble nnaTexu no ycnyre «HannyHble ¢ KpeauTKny.
1.94. OnepauvoHHbIN AeHb — onpefeneHHbIn baHkoMm nepuos BpemeHu, B TeYeHne KOTOpPOro coBepLuatoTcs 6aHKoBCKMe onepaumn 1 gpyrue
caenku (onepauvoHHOe BpeMmsl) KaneHAapHOW AaTol cooTBeTcTByowero OnepaunoHHoro aHs. [aTtol npyvema k UcnonHeHuo PacnopsbkeHus,
npegbsaBneHHoro B baHk nocne onepaunoHHOro BpeMeHu, saBnseTcs cnegyowmin OnepaumoHHbin AeHb. MNpoaomkmTensHocTs OnepaumoHHoro
OHA ycTaHasnueaeTca baHkom B 3aBMCMMOCTM OT Tvna onepauuu, kaHana nocTynneHusa B BaHk cooTBeTcTByloWero PacnopsxkeHus, a Takke
BpeMeHHbIX 30H MecTopacnonoxeHus lMoapasgenenus baHka, B koTopoMm y KnueHTta oTkpbIT CuyeT. BaHk gosoauT Ao cBedeHus KnuneHTos
MHGOpPMaLIMIO O MPOAOIKMTENBbHOCTM OnepaumnoHHOro AHA Ans Lenen ncnonHeHust PacnopsikeHun, a Takke KOHBEPCUMOHHbIX onepauuin Ha Cante

BaHka n B lMogpaspeneHusax BaHka. O6 naMeHeHusx npogormkutensHocTn OnepauuoHHoro AHA BaHk nHdopmupyeT KnueHTtoB nobbiM 13
cnoco6oB, yCTaHOBMNEHHbIX M. 2.14.1 O6wmx Ycnosun.

1.95. Onepauus — onepauus no Cyety, TpebytoLas NOATBEPXKAEHNS CO CTOPOHbLI MoATBepXaatoLLero nuua B pamkax Cepsuca «BTOPON pyKu».

1.96. Onepauus 6e3 cornacusa Knuenta (OBCK) — onepauuns, cooTBETCTBYIOLLAsA NPU3HaKam OCYLLECTBIEHUSI NepeBoaa AEHEXHbIX CPeacTB
no Cuety 6e3 gobpoBonbHOro Ha ato cornacus Knuexta (Mpusnakam OBCK), a umeHHo coBeplueHHasa 6e3 cornacusa KnueHTta nnum ¢ cornacums
KnueHTa, nonyyeHHoro noa BnusiHmeMm obmanHa unu npum 3noynotpebneHun gosepunem u BbisiBrieHHasi BaHkoM caMoCTOsITENbHO UMK NO 3asiBMEHNIO
KnueHra.

1.97. Onepauua no BaHkoBckon kapTe / Onepaumsa no KpegutHon kapte / Onepauus no Kapte — nobas onepauusi no MCnosib30BaHMIO
KapTbl unu Homepa KapTbl Ans onnaTel, 3aKkasa unvM pe3epBuUpoOBaHMA TOBApOB W YCMyr, ANS MONYYEHUS HanU4HbIX OEHEXHbIX CPeacTs, Ans
MepeBonoB mexay 6aHkoBCkUMM KapTamu.

1.98. Onepauus no Cuety — nobas onepauns no Cuyety, B TOM YMCre CNnUCaHNEe CyMM KOMWCCUI U WITpadhoB B COOTBETCTBUM ¢ Tapudamm
BaHka.

1.99. Onepauus no QR-koay B 6aHKOMaTe — onepaunsi CHATUSA, B TOM YKUCIE B BasnoTe, OTNIMYHON OT BantoTbl CYeTa, UM BHECEHWUS HANUYHbIX
[OEHeXHbIX CPeACcTB B pPOCCUICKUX py6nsix ¢ ucnonb3oBaHMeM Tekyllero cyeta KnveHta nytem pacnosHaBaHusi QR-koaa, cchopmMupoBaHHOTO
BaHkoM Ha akpaHe 6aHkomaTa, npu NomoLLm kamepbl Mo6unbHOro yCTpocTBa 1 NOATBEPXAEHNS onepauun B MoGynbHOM NpunoXxeHuy B Nopsiake,
npegycmoTpeHHoM Ycnosusamu OO.

1.100. OcHoBHasa Kaprta (OcHoBHas BaHkoBckas kapta, OcHoBHasa KpepgutHasa kapta) — KapTa, BbinyweHHas nepson Kk CyeTy u3 ynicna
Aencteyrowmx KapT, BbinyLieHHbIX kK CueTy. Aepxatenem OcHOBHOWM KpeanTHOW KapTbl MOXET BbICTynaTh TONbKO KnneHT.

1.101. OcHoBaHue Ans oTkpenneHus 3apnnatHoro KnueHTta ot 3apnnaTHoro npoekTa — HacTynneHue nboro HukecneayoLwero cobbiTms:
1) npekpaweHue gericteus Cornawenus mexay baHkom n Komnanuen, unm

2) OTCyTCTBME NEPEYNCEeHNN OEeHEXHbIX CPeacTB, npeaycMoTpeHHbIx Cornatwernnem ¢ KomnaHuein, Ha CyeT 3apnnaTtHoro KnveHTa B TeyeHve
4 (YeTblpex) n bonee mecsaues;

3) oTcyTcTBME NepBUYHOro nepeumncrieHnss KomnaHven/Pabotoaatenem geHexHblx cpeactB Ha CueT 3apnnaTtHoro KnueHTa/HenonyyeHve ot
Komnanum PeecTpa nonyyaTenen B TeveHne 60 kaneHaapHbiX AHEW ¢ AaTtbl nognmcaHns AHkeTbl 3apnnaTtHbiM KnveHTom;
4) nony4veHvne baHkom yBefomneHns ot KomnaHum o npekpaLlieHnm nepeyncnerHmns AeHeXHbIX cpeacTs 3apnnaTtHoMmy KnveHTy.

1.102. Ocobble Tapudbl ansa 3apnnaTtHbix KnueHtoB — Tapudbl ans 3apnnatHbix KnveHToB, gencrtytowme ana 3apnnaTtHeix KnueHTtoB
KomnaHwii, ¢ koTopbiMu BaHkom 3aknioyeHo CornalueHune, npegycmaTpusatoLlee oTkpbiTue CUeToB M Bbinyck BaHkoBckux KapT ¢ orpaHnyeHHbIM
nepevHem gonyctumbix Onepauuii no Cuety n Onepauuii no KapTe (yctaHoBneH cneumanbHbln pexum Cyeta). Ocobble Tapudbl ABNsOTCS
npunoxennem Kk Tapudam ans 3apnnaTtHblix KnmeHTos.

MpumeHsiemble Ocobble Tapudbl Ans 3apnnatHbix KnneHToB 3aBucAT oT Tuna baHkoBckon KapTbl.

B octanbHoi yactn k OcobbiM Tapudam ans 3apnnatHbix KnneHToB He NMpUMEHSIOTCA MONoXeHusi, kacatowpmecs Tapudos Ans 3apnnatHbix
KnueHTos.

1.103. OTtknto4yeHue MakeTa ycnyr — NnpyM COBMECTHOM YNOMUHaHWUKN OTKNtoYeHve lMakeTta ycnyr unu pactopxeHue Cornawenus o lNMakete ycnyr.
1.104. OT4YeTHbLIN nepuoAa:
— nepwviog BpeMeHu ¢ aatbl cnucaHmsa no Cuety nepeon Onepaummn no KpeantHown kapte no [aty Beinucku no KpeanTHoM KapTe BKIOYUTENBHO.
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— NepuoA BpeMEHN Co AHs, criegytowiero 3a flaton Beinuckn no KpeamTHon KapTe npefblaylero kanexsgapHoro mecsua no faty Beinucku no
KpeauTHoW kapTe TekyLlero kaneHaapHoro Mecsila BKMYUTENBHO.

1.105. NakeT ycnyr — komnnekc 6aHKOBCKVX NPOAYKTOB W YCIyr, NepeyeHb KOTOpbIX ykasaH B Tapudax no MNMaketam ycnyr, npegocrasnstorcs KnueHTy
B cooTBeTCTBMM C Pasgernom 10 O6wmx Ycnosui, npu obpoBonbHOM Bbibope KnueHTom BapuaHTa nonyyeHns 6aHKOBCKMX NPOOYKTOB U YCIyr B COCTaBe
MakeTa ycnyr.

1.106. NMNapTHep BaHka — ncnonHutenb ycnyrn «CepBUC INEKTPOHHON pernctpaunn caenkmy». Cnucok MapTtHepoB BaHka, npeaocTaBnstoLLImMX
Cepsuc ANEKTPOHHOM perucTpaumm caenku, pasmeLlleH Ha Cante BaHka no
appecy: https://www.raiffeisen.ru/common/img/uploaded/files/retail/mortgageloans/ud-c.pdf.

1.107. NepeBoabl Mexay 6aHKOBCKMMU KapTaMu — nepeBoabl 6e3HannyHbIX AeHEXHbIX CPeCTB:

— wmexay Kaptamu, BbinyweHHbIMU K pa3HblM CyeTam ogHoro KnuneHTa, a Takke ¢ KapTbl ogHoro KnueHTa Ha KapTy, BbiNyLUeHHYO Apyromy
KnueHty B baHke (ganee - MomeHTanbHble nepeBoabl mexay Kaptamu). Takne nepeBogbl ocyllectenaoTca no Kaptam yepes 6aHkomaTbl
BaHka, ocHalleHHble TEXHUYECKOW BO3MOXHOCTbIO OcyLlecTBneHns MomeHTanbHbix nepeBogoB mexay Kaptamu, Cuctemy;

— ¢ KapTtbl KnueHta Ha 6aHKOBCKYIO KapTy, BbIMyLUEHHY0 KnneHTy vnm uHomMmy nuuy Opyron pOCCUMCKOW KpeauTHOW opraHusaument B pamkax
ogHon [lMnatexHon CucTembl unu pasHbix [MnatexHbix Cuctem (ganee — MepeBoabl Ha KapTbl Apyrux 6aHkoB). Takue nepesodbl
ocyulecTensoTca no Kaptam yepes 6aHkoMaThl baHka, OCHaLLEHHbIe TEXHUYECKON BO3MOXKHOCTbLIO OCyLLecTBNeHns NepeBoga Ha kapTbl ApYrunx
6aHkoB, Yyepe3 Cuctemy.

1.108. Mepepacxon KpeanMTHOro NnMMMUTa — CyMMa MpeBbILLEeHUs ycTaHoBNeHHoro KpeauTtHoro nummtall,
1.109. Nepwuopa pencteusa NMoanucku (Mepuoa Moanuckn) — 3To Nepmoa BpemMeHu, B Te4eHUe KOToporo aencTayeT MNoanmcka.

1.110. Nepuopn oxnaxaeHUsA — yCTAHOBMNEHHbIV € y4eTom TpebosaHuin 3akoHa Ne 353-d3, HaunHas ¢ 01.09.2025, neprop BpeMeHu, B Te4eHne
KoToporo 3aeMLUuK BnpaBe oTKa3aTbCcs OT KpeguTa u MO MCTEYEHWM KOTOpOro, ecnu oT 3aemumka He noctynun otka3 oT Kpeguta, BaHk
ocylecTBnsieT nepedady 3aeMLLMKy AeHexXHbIX cpeacTs no KpeantHomy [lorosopy.

B cnyvasix, yctaHoBneHHbix 3akoHoMm Ne 353-03, Nepuon oxnaxaeHust He NMPUMEHSIETCS U/MNN MPUMEHSIETCA C YYeTOM NpeayCMOTPEHHbIX
yKasaHHbIM 3aKOHOM 0COBEeHHOCTEN.

MHdopmauus o npumeHeHun [lepropa oxnaxaeHusi, ero cpokax, npaBe 3aémuwmka oTtkasaTbesi oT Kpeguta B [lepuoa oxnaxaeHusi
He3amegnuTenbHo gosoanTca baHkom fo KnueHTa B nopsigke, yctaHoBneHHom n. 7.1.7 n n. 8.1.6 O6wux Ycnosui.

MpopomkuTenbHOCTb MNeproaa oxnaxaeHust CocTaBnsieT:
- ecnu cymma Kpepguta coctasnseT cymmy oT 50 Thicay go 200 Teicay pybnen PO — 4 (veTbipe) vaca;
- ecnu cymma Kpepguta coctaBnseT cymmy 6onee 200 Toicay pybnen PP — 48 (copok BOCEMb) 4acoB.

1.111. NUH-kop (MepcoHanbHbIn UpeHTUdMKaunMoHHbIN Homep) — koa, npuceamBaeMbii Kapte u ucnonb3yembld Ansg naeHtudmkaumm
Oepxatens Kaptbl. MNH-kog moxeT 6bITh:

—  BblaaH Jepxatento KapTbl Ha MaTepuanbHOM HOCUTENE B 3aneyataHHOM KoHBepTe B lNoapasaeneHum goctaeku KapTel nnbo nepegaH
JepxaTento KapTbl yrnofHOMOYeHHbIM NpeacTaBuTenem baHka npu goctaske emy KapTbil?,

— co3gaH fepxatenem KapTbl camocTosiTensHo Ha Cainte baHka, B Cucteme PanddarnseH OxnariH, B MoBUnbHOM NpUnoXeHuu.

JTlobon npouecc cosganus MNUH-koga rapaHtupyet, yto NUH-kog MoxeT ObiTb mM3BecTeH Tonbko [Oepxatento Kaptbl. BaHk npepocrasnsiet
Oepxatenam KapTel npaBo cmeHbl MNH-koaa B 6aHkomaTtax baHka, obnagarowmx aaHHon dpyHkumen, Ha Cavite BaHka, B Cucteme PaiiddariseH
OHnaiH, B MobunbHoM npunoxeHuu. Mpu cosgannm / cmeHe MNMUH-koga Oepxatens KapTbl He meeT npasa ucnonb3oBatb MNMYH-koabl, cocToswme
13 YeTblpex OAMHAKOBLIX LUMdp, Hanpumep, «0000», «1111», a Tawrke 13 undp, naywmx noapsad, Hanpumep, «1234», «3456». Micnonb3oBaHue
KapTbl n npuceoeHHoro en MWH-koga npu3HaeTcs aHanorom cobcTBeHHOpYYHON nognucy Oepxatens KapTel n KnueHTa.

1.112. MMCcbMO O HamMepeHUsiX — NUCbMO, Hanpasnsemoe KomnaHuen B BaHk U CBMAETENLCTBYIOLEE O TOM, YTO NMaHUPYeTCs perynspHoe
3auncneHve 3apaboTHoi nnaTbl KnmeHta Ha CYeT No oTAeNbHbLIM NAAaTEXHLIM NOPYYEHUAM.

1.113. MNnarexHasa Cuctema’? — mobasn 3 nnaTtexHbix cuctem: Visa International, MasterCard International, «Mup».

1.114. MNnaTtexHble KaHUKynbl'® — ycnyra baHka no yctaHoBneHnio MuHMMansHoro nnatexa B pasmepe, pasHom 00 py6rein 00 koneek, Ha
onpeaeneHHblii BaHkoM nepuop BpemMeHw.

1.115. NMnaTeXxHbIW nepuoa — nepuod Ana noraweHns MuHuManbHoro nnaTtexa. natexHbln nepuog coctaenseT 21 kaneHaapHbIN OeHb,
HayMHasi co AHs, cnegytoulero 3a daTton Beinicku no KpeanTtHow kapTte. baHk nHdopmMupyeT 3aemMiimnka o nocrnegHeM AHE Y BpEMEHU OKOHYaHMS
MnaTexHoro neproga no 3NeKTPoOHHOM noyte u/ unu nocpeactsom Cuctemsl. Mpu nepeHoce nocnegHero aHsA MNnatexHoro nepuoga B cnyvasix,
yKa3aHHbIX HXe, BPEMS OKOHYaHKs [NnaTexxHoro nepmoaa He MEHSETCSI MO CPABHEHUIO C yKa3aHHbIM B MHGOpMaLMK, NpeaocTaBneHHon baHkom.
[ononHutensHO WHopMauns 0 BpeMeHN OKOHYaHusA [naTtexHoro nepvoga MoxeT ObiTb nonyyveHa KnveHtom B lMoppaspenenun badka, B
KoHTakTHOM LeHTpe, a Takke Ha CaliTe baHka. B cnyyae ecnv nocnegHun aeHb MNnatexHoro nepnoaa ABnseTcsi BbIXOAHbIM UM HEPabo4nM OHEM,
TO NNaTex OomkeH ObITb OCYLLIECTBIEH He No3aHee Gnuxaniwero cregytollero 3a HuUM Paboudero gHs. VickniodeHne cocTaBnsloT criydan, Korga
ansa ocyuwlectBneHusa pacyetoB no KpeautHow kapte [MnaTexHON CUCTEMOW yCTaHaBnMBaeTCs AaTa, He sensowaacs Pabouum gHem. B aTux
chny4yasx no ycrnoBusam obsi3aTenbCTBa OHO AOJMKHO ObiTb MCMOSIHEHO B yKa3aHHbIA CPOK W MraTex AOMKeH ObITb OCyLLEeCTBfIEH He no3gHee
yCTaHOBIEHHOW [MnaTexxHON cucTemon Aathl ANs OCYLECTBEHUs] pacyeToB no KpeanTHoM kapTe.

1.116. NMnatéxHbin cTukep — baHkoBckas kapTa B BUAE CTMKepa, No3sonsoLlwas npooanTb beckoHTakTHble onepaumn. K MNnaTtexxHomy cTukepy
npuMeHnMbl Bce nonoxeHus Obwmx Ycnosuin o baHkoBckow KapTe.

1.117. MoanuckKa — KOMMNIEKC NPOAYKTOB M YCIyT, NepeyeHb KOTopbIX ykasaH B Tapudax no Moanucke, no kotopbiM KnveHTam npeaocTaensaoTcs
crneumanbHble ycrosus obenyxueaHus. baHk Bnpase npeanaratb KnveHtam pasnmyHble no HanonHeHuo Buab! Moanmcok.

1.118. Noapaspenenune baHka — 060co6nNEHHOE MU BHYTPEHHEE CTPYKTYPHOE noapasaenerue baHka (pununan, 4ononHUTENbHbIA odurC U T.4.),

10 MoxeT obpas3oBaTtbCs, K NpUMepy, U3-3a HE06X0AMMOCTU ynnaThl KOMUCCUIA BaHKy, BO3HUKHOBEHUS KYPCOBOWM pasHULbI.

11 NocTaeka KrMeHTy sIBNSIETCA YCNyro orpaHMYeHHOro A0CTyna U 0 BO3MOXHOCTU e€e NpeaocTaBneHns Heobxoammo yTouHsaTb B MoapasgeneHusx bawka.

12 PaBota MnatexHbix Cuctem Visa International n MasterCard International 8 P® npuoctaHosnena ¢ 10.03.2022 u ¢ 11.03.2022 coOTBETCTBEHHO. ATO O3HaYaeT
HEBO3MOXHOCTb UCNOMNb3oBaHUS KapT ¢ norotunom oaHowm m3 atux MNnatexHbix Cuctem 3a pyGesxoM 1 Npu NoKyrnkax B MHOCTPAHHBLIX MHTEPHET-MarasuHax, a Takke
HEBO3MOXHOCTb permcTpauum umdposoro obpasa Kaptel B Lindpposom nnatexxHom cepsuce. Onepauuy no takum Kaptam Ha Tepputopumn Poccum obpabaTbiBatoTcst
AO «HCIK». MnaTexHble Cuctemsl Visa International n MasterCard International He npuHMmaloT yyacTve B npoBefeHn n 0b6paboTke onepawmii No HAM, ecni UHoe
npsIMo He onpeaeneHo AaHHbIMU MnaTtexxHbIMu Cuctemamn. HCIK BeinonHsAeT otaensHble dhyHKUmm MnatexHbix cuctem Visa International, MasterCard International,
npeaycMoTpeHHble O6LWwmMmn Yenosusamu, B paMkax onepauui ¢ ucnons3osaHvem Kapt Ha TeppuTtopumn Poccun.

Pa3melleHune norotuna ogHon u3 atmx lNMnatexHbix Cuctem Ha KapTte o3HavaeT, 4To onepauumn, NpoBeAeHHble C ee ucnonb3oBaHveM, byayT obcnyxusaTtbes 3a
npegenamun Poccun, a npegycMoTpeHHble MnatexHon Cuctemon ana Bnagensues Kapt onuwm ByayT npeaocTaBnaTbCs nocne Bo306HOBMEHUst paboTbl ykasaHHbIX
MnatexHbix Cuctem B P® 1 He HanpaBneHo Ha yliemneHue npae AaHHbIx MNnatexHeix Cuctem.

13 PaHee ycnyra HasblBanack «Hyneson nnatex».
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B KOTOPbIX OCyLlecTBnsieTcs obcnyxunBaHue KnueHTos.
1.119. Noapasaenenune goctasku KapTbl (npuMmeHnmo ans KapTt Ha maTtepvManbHOM HOCUTEnNeE):

a) Moppasanenexne baHka, B kOTOpoe JormkHa ObITh AocTaBneHa KapTta, ykazaHHoe KnveHTom/3aemiumkom B 3asiBNeHUM Ha Bbinyck KpegutHom
KapTbl/HamBmayanbHbix ycnosusx/ Oorosope/3assneHun Ha nepesbinyck KapTbl, a Takke npu obpaweHun Knuenta/3aemiwmka B KOHTaKTHbIN
LeHTp C 3anpocoM o nepesbinycke Kaptel. MogpasaeneHne goctaBku KapTbl MOXeT ObiTb M3MeHeHo npu obpaieHun KnueHTta/3aemwmka B
MoapasgeneHvne baHka ¢ COOTBETCTBYIOLMM 3asiBNIEHMEM UK B KOHTaKTHBIN LEHTP C COOTBETCTBYIOLLMM 3anNpocoMm;

6) npumeHnMo ans KpeanTHbix kapT n BaHKoOBCKMX kapT Npy aBToMaTn4YeckoM nepesbinycke KapTbl no nHuumaTtuee baHka: MNMoapasgenexune batka,
yka3daHHoe KnveHTom/3aeMLumkom:

— npv nepBoHavansHoM Bbinycke KapTol (B criyvae ecnv KapTa nepesbinyckaeTcsi BiepBble);

— npv nocriegHem nepesbinycke KapTbl No nHmumaTmee KnneHta/3aeMLumka;

— npu nocnegHem obpalueHun Knuenta B BaHk ¢ 3anpocom 06 nameHeHuu MNMogpasgenenus gocraesku KapThbl.

1.120. TopTBepxpatowee NULO — COBEPLUEHHONETHWUN AeecnocobHbii KnueHT BaHka, oTBedvaowmi TpeboBaHWsIM 3akoHOOATENbCTBA,
HasHa4Yaembin B MobrnbHOM npunoxeHun ana noareepxaeHns Onepaunii, cosepluaemMbix KnueHTom B pamkax CepBuca «BTOPORA pyKu».

1.121. TMNoka3aTenb [ONroBOW HAarpy3kuM — MPOLIEHTHOE OTHOLUEHWE CYMMbl BEMUYMH CpedHEMECSYHbIX mraTexen 3aemiyka no Bcem
KpeauTHbIM goroBopam, Bkrovasi  KpeguTHble [JoroBopbl, Mo KoTopblM BaHkoM npuHMMaeTcs pelleHne o6 WX 3akmioyeHun, K BenuuuHe
cpegHeMecsYHOro goxoada 3aemiumka.

1.122. NonoxutenbHbIM 6anaHc no Cyety — cobcTBeHHbIe cpeacTBa KnueHTta, Haxoaswmecs Ha CuyeTe, K KOTOPOMY BbinyleHa KpeautHas
KapTa, cBepx ycTaHoBneHHoro KpeauTHoro numuTa.

1.123. Nony4yaTtenb — nomny4vatenb AEHEXHbIX cpeacTB Mo AKKpeaWTUBY, yKadaHHbI KnueHTom B 3assneHun Ha Akkpeautus. B kayectse
Monyyatens MoxeT 6bITb yka3aHo:

- nmuo, asndwlieeca npoaaBsUuOM HeOABMXKUMOro nmyllecrtsa UM ero ynosIHoMo4YeHHbIM npeacrtasutenemMm — ecnu Heasmxknmoe MmMyLecTso
np|/|o6peTaeTc;| 3a c4eT cobCTBEHHbIX cpencte KnuneHra;

- n1uo, okasbiBatollee KnueHTy ycnyri no npuobpeteHuto KnmeHTom HeABMKMMOIO UMYLLIECTBA, U €r0 YNOSIHOMOYEHHbIV NPeacTaBuTenb —
€CINN yKasaHHble YCNyry onnayYneatTcs 3a c4eT COOCTBEHHbIX cpeacTB KnuerTa;

- nmuo, dasndwoweecd npogasuoM HeOBMXXMMOro Mmyllectesa UM ero ynosiHOMOYeHHbIM npeacrasutenem, unm noboe MHoe nuuUo — ecnu
HeABMXNMOE NMYLLIECTBO npmoGpeTaeTcn 3a CHeT KpeAUTHbIX cpencTs, NpeaocTaBfieHHbIX BaHkowm;

- nmuo, asndaouleeca nonyvyartenem AeHeXHbIX cpeacTB No caesrikam, He CBA3aHHbIM C HeABWXUMbIM MMYLLIECTBOM, UMK ero yl'lOﬂHOMO‘-IeHHbII;I
npeacrasuternb.

1.124. NocTtosiHHOe nopy4eHue (ABTonnaTex) — ycnyra baHka no ncnonHeHuto Pacnopsikennst KnveHTa Ha nepuoguyeckoe nepeyvvcrieHve
AeHexHbIX cpeacTs co CyeTa (B TOM yucne ANS Lenen KOHBepcum), a Takke cooTBeTcTBylolee PacnopspkeHne KnveHTa no yctaHOBREHHOM
BaHkom dhopme. [MocTosiHHOEe MopyyeHWe MOXEeT cofdepxaTb YCroBuMe O ero eAMHOPas’oBOM WCMOMHEHWW NPU HaCTYMNMeHUM YCTaHOBMEHHbIX
MocTosiHHBIM NopyyeHneM ycrosuid. baHk ncnonHseT MNoCcTosiHHbIE MOPYYEHUsI B COOTBETCTBUM C YCIOBUAMMU, onpeneneHHbiMu KnueHtom, ¢
yAo6Hon KnneHTy neproanyHOCTbI0, B (OMKCMPOBAHHOW CyMMe UNW B MPOLIEHTHOM OTHOLLEHUW K [locTynHoMy 6anaHcy unm kK cyMmme nocTynuBLINMX
Ha CyeT AeHexHbIX cpeacTs.

1.125. NoTpebutenbCckun KpeauT — 6€33anoroBbIv LIENeBon Unv HeLeneBon KpeauT, npeaoctaBnsiembli husnyecknum nuuam B COOTBETCTBUM C
Pasgenom 8 «[Mopsigok npedoctaBneHust U noraweHust MoTpebuTenbCkux KpeauToBy» NS YOOBMETBOPEHUSI UX MOTPEBUTENbCKUX HYyXA.
MoTpebuTenbCckuii KpeauT He MOXET ObiTb MCMOMb30BaH Ha LEnu, He CBA3aHHble C YAOBMETBOPEHMEM MOTPEOUTENBCKMX HYXA, B T.4. Ha
npeanpuHMMaTenbCcKue Lenu.

1.126. Npaeuna no Kaptam — lNpaeuna ncnonb3osaHus kapT AO «PaiiddaiiseHBaHk» 14,

1.127. NpusHakm OBCK — npusHakn ocyLiecTBNeHNs nepeBofa AeHexXHbIX cpeactB co Cyeta, 6e3 oOpoBONbLHOIO Ha 3To cornacus KnveHra,
onpegensieMble B COOTBETCTBUM C TpeBOBaHNAMY OEACTBYIOLLErO 3aKOHOAATENbCTRA.

1.128. Npo6HbIn Mepurog Moanucku — Meproa AencTBuMs, B TeHYeHME KOTOporo KnmeHT MoXeT ucnonb3oBats Mognucky 6e3 B3MmaHus KOMUccum
3a Mognucky. MpobHbi Mepuog Moanucku npepoctaBnseTcs KnueHTy no ycmoTpeHuto baHka B nopsigke, yCTaHOBREHHOM M. 2.17.2 O6wmx
yCIoBUA.

1.129. MpoBangep LnudpoBoro nnatexxHoro cepBuca — topnanyeckoe nuuo, npegoctasnstowee LindppoBor nnaTexHbln cepeuc.

1.130. MNMporpamma foANLHOCTU — KOMMNIIEKC MEPONPUATUA ANA B3aMMOBbLIFOAHOIO COTpyaHuYecTBa Mexay KnveHtamu, nmetowmmmn Kaptol, n
BaHkom. Yuactue B MNMporpamme nosinsHocTh (BoHycHon nporpamme) npegoctasnseT KnMeHTy BO3MOXHOCTb NoryYaTh pasnuyHbie NnpuBunerum ot
BaHka n/vnu Tpetbux nuu.

1.131. Nporpamma nosnbHocTn MUP — npaBuna nporpaMmbl NOSNBbHOCTU Ans aepxartenen kapT «Mupy, pasmeryeHHble Ha cante AO «HCTKy.

1.132. MpoueHTHbIN Nepuoa — BpPeMEHHOW nepuon (MHTepBan), 3a KOTOPbIA YMNauyuMBalOTCA HAYWUCMEHHbIE MPOLEHTHI 3a MOMb30BaHWe
KpeautomS. lMpeactasnsiet coboi nepvoa BpeMeHuW C OaTbl, Credylolen 3a Aatol npedplayliero ExemecsayHoro nnatexa, no [faty
ocyliecTBneHus ExxemecsayHoro nnatexa B TEKyLLeM Mecsle BKIOYMTENbHO, 3a ucknoveHvem Mepsoro MNpoueHTHoro nepuoga v MNocnegHero
lMpoueHTHOro nepuoaa.

1.133. MepBbin MpoueHTHbIN Nepuoa — Nepvos BpeMeHu Co AHs, criegywoulero 3a [aton npepoctaeneHusa Kpeguta, no nepsyto Oaty
ocyLlecTBneHus ExxeMecsyHOro nnaTexa BKMYUTENBHO, cumTas ¢ [athl npegoctasnenus Kpeaunta.

1.134. NocneaHuin MpoueHTHbLIW nepuop — nepuwos BpemeHu ¢ [aTtbl ocyllecTBrneHuss ExemecsiyHOro nnatexa, HEMNOCPEACTBEHHO
npeawectytowwen HactynneHuto Cpoka Kpeauta/Cpoka Bo3spata KpeawTa, oo okoHvaHuns Cpoka Kpeguta/Cpoka Bo3spata Kpeauta.

1.135. MNyHKT BblAaun'® — cTauMOHaPHLIN MYHKT BblOauu 3aKa3os, a Takke aBTOMaTU3MPOBaHHbIe YCTPOMCTBA (NocTtamaTsl) napTHepoB BaHka.
MepeyeHb MyHKTOB Bblgayn ANst AOCTaBKM B HUMX BaHKOBCKMX KapT, AOCTYMHbIX Ans Bbibopa KnveHTom, pa3melleH B Cucteme PaiidppanaeH
OHnanH.

1.136. Nyw-yBepgomnexue (Myw, nyw-yBegomneHue) — yBegomreHne, nepegaBaemoe ¢ cepeepa baHka no salmiéHHomy kaHany B cetn IHTepHeT
Ha KoHTakTHoe Mo6unbHOe YCTPOMCTBO B MHAXOPMALMOHHBIX LIENSIX, B LIENsSX MHOPMUPOBaHUSI O NPOBEAEHUM Onepaumii B pamkax npeaocTaBneHust
Cepsuca «YBegomneHus ob onepaumsx», a Takke B Liensix ypegomnenns KnmeHta o HeobxoaumocTu npegocTtaenenns B baHk JOKyMeHTOB u(Mnu)
cBefeHunn anst obHoBneHus baHkoM uHdopmauum o KnuneHte, [loBepeHHOM nuue, Bbirogonpuobpetatensx u 6eHeduumapHbiXx BragenbLax

1 [aHHbI [OKYMEHT yCTaHaBMMBAEeT MpaBuna MUCronb3oBaHus BaHkoBckux kapT U KpeauTHbIX KapT U npedcTaBnsieT cobol HoByl pepakumio «[Mpasun
ncnonb3oBaHus kapT AO «PanddaiseHbaHk» 1 «paBun NCnonb3oBaHNUA KPEAUTHBIX KapT».
15 A Takke NpoLEeHThI 3a NpeablayLuye MNpoLeHTHbIE Nepuoabl — B Criyyasix, NpeaycMOoTpeHHbIX M. 8.3.4.6 O6LmMx Ycnosum.

16 Ycnyra no gocraBke baHkoBckux kapT B [TyHKT Bbiaum okasblBaeTCsi 0 Mepe TEXHUYECKON peanusaLmm.
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KnueHTa, B TOM YMcre JOKYyMEHTOB U(MNn) CBEAEHWI ANS YCTAHOBMEHWS HANoOroBoro peavaeHTcTea KnveHTa, ero BelirogonpuobpeTaTtens, BKoYas
cBegeHnss 06 MHOCTPaHHOM WAEHTU(MKALMOHHOM HOMepe HaroronnaTtenblivka, B COOTBETCTBMM C 3aKoHOAATeNbCTBOM O peanusaumm
MeXayHapoAHOro aBToMaTnyeckoro obmeHa orHaHCOBOW MHGopMaLMein.

1.137. Pabotopatenb — paboTtogaTtens 3apnnaTtHoro KnveHTa, ocylecTBnsoWwmMi BeinnaTty 3apabotHon nnatel 3apnnatHomy KnueHTy, B TOM
yncne Ha ero Cuet (MpUMeHsieTca B cUTyaumm, korga B cooTBeTcTBuu ¢ CornalieHnem geHexHble cpeactsa 3apnnatHoMmy KnueHTy nepeuncnset
Pabotogatens). Bo3amoxeH BapuaHT, npy koTopom 3apnnaTtHbeln KnueHT TpygoyctpoeH k PabotopaTtento KomnaHuei B COOTBETCTBUM C JOrOBOPOM
06 okasaHuu NocpeaHNYecKnX yCnyr, CBA3aHHbIX C TPYAOYCTPOMNCTBOM, 3aKntodeHHbIM Mexay KomnaHuen n 3apnnaTtHeiM KnveHTom.

1.138. Pabouui geHb:

- 4ans uenew norawexus Kpeauta, ynnatel ExxemecauHbix nnatexew, 3akniodeHust Jlorosopa Bknaga B Cucteme ParnidbdariseH OHnanH — a1o
OnepaumnoHHbIN AeHb € NoHeAenbHMKa Mo cybb0Ty BKIOYUTENBHO,

- 4ng uenen ncnonHeHusa 3asBneHnst 0 LOCPOYHOM noraweHun Kpegnrta — aTo AeHb ¢ NoHeAernbHUKa Mo NATHULY BKIOYUTENbHO. MNpn Hanuuum
y MoppasgeneHns baHka TexHMYeCcKon BO3MOXHOCTU 3asBrneHne o JOCPOYHOM noraleHun Kpegnta moxeT ObiTb UCNONHEHO B cy660TYy,

- 4ns ueneu npekpalleHns obcnyxuBaHusa no baHKOBCKOM KapTe B criedytolleM rogy no nHuumatmee KnneHta — 1o AeHb € NoHeaernbHUKa no
cy600Ty BKMHOUNTENBHO,

- ONnda uenemn OCyLLeCTBIEHUST pacXO4HO-KacCoBbIX Onepauun, a Takke npenocTaBneHuns KNMeHTY MHbIX yCryr, NoAnexawimx KOHTPOSo 1
CornacoBaHuio co CTopoHbl baHka (B TOM uucne B uenax ucnonHeHus n. 2.14.1 O6wmx Ycrnoeun) - 970 AeHb C NOHeAeNbHUKa No NATHULY
BKMHOYMUTENBHO,

- 4Ng uHbIX Uuenen — aTo AeHb, korga MNogpasgenernve banka ocywectensaeT obcnyxmaHve KnveHToB B COOTBETCTBMM CO CBOMM rpachukom
paboThl,

KpOME YCTaHOBIEHHbIX 3aKOHOAATENbCTBOM BbIXOAHBIX M MpasgHWYHbIX AHEW, a Takke BbIXOOHbIX AHEeW, MepeHeceHHbIX Ha paboune OHu

peweHneM NpasutensctBa Poccurickon ®epepauun.

HacTtosiwum CTopoHbl MoaATBEPXKAAT, YTO N0 0O0KAHOMY COrfACUI0 MPULLINN K COrNaLleHuHo:

- 0 TOM, YTO ecnu nocnegHun AeHb ucnonHenus KnveHTom kakoro-nnbo obsizatenbcrtBa (00s3aHHOCTW) NPUXOAMTCA Ha AeHb, KOTOpbIA B

COOTBETCTBMM C OnpeaeneHmem Bbille siBnsetcs Paboumm gHem, 0683aTenbCTBO AOMKHO ObITb MCMOMHEHO He no3gHee Takoro Pabouyero gHs,

CPOK €ro UCMOSNHEHUS He NepeHoCUTCS;

- 0 BO3MOXHOCTK M3MeHeHuss BaHkoM MoHATUSA paboyero OHsi, ykazaHHoro Bbiwe. O6 nameHeHun noHaTUst paboyero aHa baHk uHdopmupyeT

KnueHtoB niobbiM M3 cnocoboB, ycTaHOBMNEHHbIX N. 2.14.1 Obwux Ycnosui. MNpu 3TOM Takoe M3MeHeHue He TpebyeT 3aknodeHus CTopoHamu

Kakux-nndo cornawleHuin o6 namerHeHun [Jorosopa, KpeautHoro [JoroBopa.

1.139. PacwupeHHasa Bbinucka no KpeguTHow kapTe — 9TO JOKYMEHT, coaepXalluMi OOMOMHUTENbHbIE pa3bsCHEHUSA CO CTOpOHbI BaHka/
cogepxawmi getanbHoe onucaHue Onepaumn no CueTy, K KOTOpoMy BbinyweHa KpeauTHast kapTa, nopsigka HavuCIeHUst MPOLIEHTOB,
dopmMupoBaHns MMHMMaNbLHOTO NnaTexa U CXeMbl MoralleHns 3a40MMKEHHOCTH.

1.140. PacnopsikeHue — pacnopsbkeHme KnveHTta nnm ynonHomoveHHoro um nuua (JosepeHHoro nuua, PebEHka) o nepeBoae AEHEXHbIX CpeacTB
(Ha cnucaHwe aeHexHbIX cpeacTsB co CyeTa u UX NepedncrieHne Ha CHeT nonyyaTens cpeacTs), opopmreHHoe ¢ cobnogeHnem npeayCcMoTpeHHON
OopMbI U HEOBXOAUMBIX 1 AOCTATOYHbIX ANS UCNOMHEHUS PEKBU3NTOB Ha ByMaXXHOM HocuTene unu B Buae AneKTPOHHOro AoKymeHTa B Cucteme
Unn B cnyvasx, onpeaeneHHbix baHkom, — B KOHTakTHOM UeHTpe, npuHsaToe BaHkom. B onpegeneHHbix O6wmumy YcnosusMy criydasx nog
PacnopsixeHvem NoHMMaeTCs Takke JOKYMEHT, COCTaBMeHHbI BaHKoM OT CBOEro MMEeHMW.

1.141. Pe6GE&HOK — HeCOBEpLUEHHOMNETHEE NULO:

— B BO3pacTe oT 6 4o 18 neT, 3aKOHHbIM NpeAcTaBUTeNeM KoToporo AenseTcs KnueHT, K cHeTy KoToporo BeinyLweHa baHkoBckas kapTa Ha MmMS
PebéHka;

— B BO3pacte oT 14 oo 18 ner, kK cyeTy KOTOpOro BbinyLeHa baHkoBckas kapTa;

— B Bo3pacTe oT 16 go 18 neT, 3aKOHHbIM MpeAcTaBUTENeM KOTOporo sensieTca KnueHT, K cyeTy KOTOporo BbinylieHa [ononHuTenbHas
KpeautHas kapTta Ha nms PebéHka.

1.142. PeecTp nony4yartenen — chann, Hanpasnsembli KomnaHven B cootBeTcTBMM ¢ CornalieHnemM n cogepalumi aaHHble pruanyeckmx nuu,
KOTOpPbIM B BaHke AOMKHBI 6bITb OTKPLITEI CyeT(a) v BbinyweHa(bl) KapTa(bl).

1.143. Pe3epBHOoe CMC-coobueHue (PesepBHoe CMC) — CMC-coobLieHne, koTopoe Hanpaensietcad baHkoM Ha KOHTaKTHbIM HOMep unn Ha
Homep TenedoHa ans ysegomneHuii B pamkax Cepsuca, B criyvae, korga lMyLi-yBeijoMneHne He JOCTaBMNEHO N0 TEXHUYECKUM MPUYMHaM, a CyMMa
COBEpLUEHHOW onepaLun, B OTHOLLEHWM KOTOPOW HanpasnseTcs yBeAoMIeHne, paBHa Unv npesbilaeT pasMep, YCTaHoBMNEHHbIN B Tapudax.

1.144. Cawut BaHka — odumumanbHbin canT banka B cetn NHTepHeT (www.raiffeisen.ru). B crniyqasx, onpegenenHeix Ycnosuamu O, Cant baHka
aBnsetca KaHanom AnCTaHUMOHHOTO 06CnyXnBaHus.

1.145. Cuctema 6bICTpbIX NNaTexen — nnaTtexHas cuctema baxka Poccumn «Cuctema BbICTpbIX NnaTexen».

1.146. CepBuC GbICTpbIX NnaTexeW — NepeBodbl, OCYLLECTBNsSeMble B pamkax CUCTEMbl BbICTPbIX NNaTEXen C WCMOoNb30BaHUEM CepBUCa
ObICTPLIX MNaTexei, a Takke NpefocTaBnsemas baHkom KnveHTy ycnyra, no3sonsiowas:

—  OCYWIeCTBMATb MNEepeBOdbl AEHEXHbIX CPEACTB B PEXUME peanbHoro BpemeHu co CueTa Ha cuyeT nonydvatens - (U3MYecKoro
nmua/lopuanyeckoro nuua/ MHAMBUAYansHOro NpeanpUHUMaTens, OTKPbITLIA B UHOM KPEAUTHOW OpraHu3aLmn, a Takke B BIomKeT;

— nonyyatb NepeBoAbl AEHEXHBLIX CPEACTB B PEXUME pearnibHOro BpemeHu Ha Cuer;
—  OCYLLECTBNSATb NEPEBO CO CBOEro CYETa Ha CBOM CYET B pexunme peansHoro Bpemenn (Me2Me Pull).
1.147. CepBucC «BTOpOM pyKu» — cepeuc'’, nossonstowmin KnmeHty BaHka, koTopblil uMeeT B BaHke CueT, HasHauuTk MNoaTeepkaatoLlee nmuo.

1.148. Cepeuc HCIK - cepBuc pgoctyna KnueHta B OGM3HeC-3ambl aspoOnopTOB, XENE3HOOOPOXKHbIX BOK3arioB, NMOPTOB, aBTOBOK3asoB Ha
Tepputopumn P®, npegocraensembii AO «HCIK».

1.149. CepBuc «YBegomneHusi 06 onepauusix», Cepeuc'® — ycnyra no HanpaeneHuio baHkoMm MHGOPMaLMM O COBEPLUEHMM OnepaLuii ¢
mcnonb3oBaHneM Kaptbl 1 Cuctembl ogHUM 13 criegytomx cnocobos: B Buae lMyw-yBegomnennii Ha KoHtaktTHoe MoburnbHoe ycTporcTeo, nmbo B
Buae CMC-coobieHnin’® Ha Homep TenedpoHa ana ysegomneHun unu KoHTakTHbIN HoMep, 6o B Buae [ylu-yBeOOMMEHWUs C OTNPaBKOM
PesepBHoro CMC-coobLeHusi. KnneHT BnpaBe ycTaHaBnvBaTb pasHble cnocobbl yBegoMrneHuii B pamkax Cepsuca no kaxaon Kapre.

1.150. CepBUC 3NEKTPOHHOM perucTpaumm cpaenku — cepeBuc B pexume online, Bknoyawwmii B ceba 0odopMieHne YyCcuneHHon

17 HaumeHoBaHue cepsuca B MoBUNbHOM MPUMOKEHNUN - «eHbrn BRM3KMX Noa 3aLuUTOm».

8 HoBoe HaMMeHOBaHWe cepBuca, NPUMEHSIETCA MO Mepe TEXHUYECKON peanusaumu. MpexHue HauMeHoBaHus cepsuca - «SMS-yBenomneHus Raiffeisen Mobile»,
«SMS-yBepgomnenns», «R-Controly, «CMC-baHk». W3meHeHVWe HavmeHOBaHWS npeanaraemoro baHKOM cepBuca He BNuUSeT Ha MNOPSAOK W YCrOBUSA ero
npefocTaBneHns, KOTopble YyCTaHOBMNEHbI 3akntoyYéHHbIM ¢ KnneHtom [loroBopom n Tapudamum barka.

1 Mepepavya CMC-coobLUEHNsI OCYLLECTBNSIETCH MOCPEACTBOM COTOBOW TeredOHHON CBsidn (6e3 NpUMEHEHUSt [OMOMHUTENbHbIX MeXaHU3MOB obGecredeHust

KOH(MAEHUMANBHOCTH).
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KBanNunLMpoBaHHOW 3MeKTPOHHON nognucy Ans KnueHta(-os), hopmmnpoBaHue, noanucaHne u nepegady B bavk 3asBneHus Ha AkkpeauTus, a
Takke OopMMpoBaHWE W HanpasrieHue naketTa [OKYMEHTOB B JMIEKTPOHHOM BWAE Ha rocyAapCTBEHHYIO perucrpauuio nepexopa npasa
cobcTBeHHOCTM / JoroBopa [A0NeBOro yvactus (YCTYnku) v unoTeku / goroBopa 3arnora npaB TpeboBaHWs / UMOTEKU B CUCTEMY 3MEKTPOHHOIO
[OKyMeHToobopoTa COOTBETCTBYIOLLErO TeppUTOpManbHOro opraHa YnpasneHusa degeparnbHon cnyx0bl rocy4apCTBEHHOW pernctpauum, kagactpa
n kaptorpacdum (PocpeecTpa) Yepe3 aBTOMaTU3NPOBAHHYIO CUCTEMY SMEKTPOHHOIO AOKYMEHTOOB60pOTa COOTBETCTBYIOLLErO TeppUTOpManbHOro
opraHa YnpasneHus ®depeparnbHol cnyxbbl rocyfapCTBEHHON peructpaumu, kagactpa u kaptorpadum (Pocpeectpa). CepBUC 9NeKTPOHHOWN
peructpauuun coenku npegocraenseTcs MNapTtHepamu baHka.

1.151. CMC-coob6uweHune (CMC, cmc-coobLueHune) — anekTpoHHoe coobLeHne, HanpaBnsemoe Ha KoHTakTHbI Homep unn Ha Homep TenedoHa
ans ysegomnenun. CMC-coobueHuns moryT 6biTb HanpasneHbl BaHkom B pamkax npegoctasnexuns Cepsuca, a Takke ansa npegocrasnexus Koga
aktuBaumm, OgHopasosoro napons, OgHopa3oBoro koga NMbo B MHMOPMALMOHHBIX LIENsX.

1.152. CotpyaHuk BaHka — coTpyaHuk BaHka nnm coTpygHUK MHOM KOMNaHUK, BKIKOYEHHON B onpeaeneHHbIi baHkom nepeyeHsb.

1.153. CornalweHue — 3aknoveHHoe mexgy BaHkom u KomnaHuen cornmalleHve o MepeyvcrieHnn OEeHEeXHbIX CpedcTB M npedocTaBreHunm
GaHKoBCKUX KapT2® Unu cornatleHne o NepedncrieHny JeHeXHbIX CPeACTB MonyyaTensaM 1 3akioYeHHOe K HeMY JOMOSNHUTENBHOE cornalueHne o6
OTKPbITUM CYETOB W NpeaocTaBneHnn 6aHKOBCKMX KapT nonyyatenam?t, unm Mucbmo o HamepeHusx?2.

1.154. CornaweHue o Makete ycnyr — CornaweHve o npegocrtasneHun MNakeTa ycnyr, 3aknoveHHoe mexay KnueHtom n baHkom.

1.155. CornaweHue o npegocTtaBneHnm CepBurca «BTOPOWN pyKu» — cornalueHue, 3aknodaemoe mexay Knuerntom, MNMoaresepxgarowum nuuom
n BaHkom, ansa nonyyeHuns KnueHtom CepBurca «BTOPON PyKu».

1.156. CoumanbHbIA CYeT — couManbHbIi GAHKOBCKUIA CHET (TEKYLUMI CYeT), OTKPbIThI B BaHke KnueHTy Ha ycrnoBusX, YCTaHOBMEHHbIX B
Ooroeope CoumnansHoro cyeta. O6cnyxuBaHme CoumanbHOro cyeTa ocyLecTBnsAeTCsl B cooTBeTCTBUMMU ¢ Tapudamm no CounanbHoMy cuyeTy, a
Take nHbiMy Tapudamu B npumeHuMon YacTtu. Ecnv nHoe cneumaneHo He oroBopeHo O6LLyMK YCNOBUSIMM UMW HE CrieayeT 13 3aKoHoAaTenbCcTBa
P®, To nonoxeHusi B oTHoleHun CyeTa Takke npumMeHsioTcs k CoumanbHomy cyeTy.

1.157. Cpok Kpeauta — nepuog BpemeHun ans ncnonb3oBaHusa Kpeguta, yctaHoBneHHbl B KpeantHom [loroBope (4aHHbIM NYHKT NPUMEHUM K
KpeanTtHbiMm [loroBopam, 3akntodeHHbiM o 01.07.2014).

1.158. Cpok Bo3BpaTa KpeauTa — nepuof BpemeHu, B Te4yeHune kotoporo Kpeaut formkeH 6biTb Bo3BpalleH 3aeMLmkom baHky, ycTaHOBREHHbIN
B MHOMBMAYyanbHbIX YCNOBUSAX, NN KOHKPETHasa Aata, ykasaHHas B MHamBuayanbeHbix ycrnosusx/Ipaduke nnatexen, A0 HAaCTYNMeHUss KOTOPON
Kpeaut gomkeH ObiTb Bo3BpalleH 3aemiunkom baHky (AaHHbIV NYHKT npuMmeHum k KpeautHeim [loroBopam, 3akntovéHHbiM ¢ 01.07.2014).

1.159. CcyaHbIi c4yeT — cyeT, Ha koTopoM BaHKk yuuTbiBaeT 3a4ormKeHHOCTb No KpeauTHOW kapTe, onepauuy no npegocTaBneHuo U Bo3BpaTy
MoTpebnUTENbLCKUX KPEANTOB.

1.160. CTopoHbI — cTOpOHbI [loroBopa — baHk n KnueHT/Bknaaymk/3aemMimyk npyu COBMECTHOM YNOMUHAHUM.

1.161. Cuyet — cueT KnuneHta/3aemwmka, oTkpbIThin B BaHke: Tekylwmii cyeT (kak ¢ ucnonb3oBaHvem KapTbl, Tak n 6€3 BO3MOXHOCTU BbiNycka
KapTbl k Hemy), B TOM uncrie HakonuTernbHbIN cHeT, BIomKeTHbIN CHET, cUeT Bkraga [0 BocTpeGoBaHus, CueT Bkrnaaa?®, CoumnanbHbii cyeTt, CueT
Tuna C. CyeT ucnonb3yeTcsa AN NpoBeAeHVs HanM4yHbIX U 6e3HanuuHbIX pacyeToB, HE MPOTMBOPEeYaLLMX AEWCTBYIOLIEMY 3aKOHOAATeNbCTBY
Poccuiickoii ®eaepauum, a Taioke yCrnoBusiM 3akntodeHHoro [loroBopa 6aHKOBCKOro cueTta. CueT He MOXET MUCMOoNb30BaTbCs AJ1si OCYLLECTBIIEHN S
onepauui, CBA3aHHbIX C MNpeanpuHUMaTenibeckol AesTenbHoCThbio. Mo CueTy MOryT mpoxoauTb onepauuu, CBSiI3aHHble C OCYLLEeCTBIEHWEM
npodpeccuoHanbHoM AeATENbHOCTN (U3NYECKUX NULL, HE SBMSAIOLLUMXCA MHAMBUAYANbHBIMU NPEANPUHUMATENSMU U NPUMEHSIIOLLMX CNeLuanbHbIN
HanorosbIn pexum «Hanor Ha NpodeccnoHanbHbIA JOX0O».

[Ons onpeneneHHbIx HUXe GaHKOBCKMUX ycnyr CyeT onpegenseTcs:
— B uensax Pasgena 7 «[lMopsiaok npegocTtaBnennst U norawexns Kpeautos ans pacyetoB no Onepauusm no KpegutHon kapte» — kak CyeT ¢
OTKPbITEIM KpeauTHbIM MMMUTOM, KOTOPBLIA CRYXUT Ans yd4eta Onepaumn no KpegutHon kapte. 3aeMLLMK MMEET NpaBo OCYLLECTBNATb onepauum
B pamMkax [loctynHoro 6anaHca ¢ ncnonb3oBaHueM KpeanTHow kapTbl nnv Homepa KpeantHowm kapTbl.
— B uensx Pasgena 8 «[Nopagok npegoctaeneHvs un norawenuns MoTtpebuTtenscknx kpeamtoB» — kak CuyeT, OoTKpbIThii B BaHke B BanoTe
KpeawuTa, Ha koTopbii BaHk 3auncnseT cymmy Kpegnta. Co CuyeTa ocyllecTBnseTcs noralleHne oCHOBHOro gosnra no Kpeauty, ynnarta npoueHToB
3a rnosnb3oBaHue Kpeantom n nHbix nnaTtexen baHky.
Ha ocHoBaHuu 3asiBreHns 3aemuumka u ¢ cornacus baHka CueT MoxeT OblTb M3MEeHEH Ha UHON BaHKOBCKMIA cYeT, OTKPbITLIN B BaHke. B Takom
cny4yae Bce nonoxenunst KpeamntHoro [JoroBopa, kacatowmecs Cyeta, OyayT pacnpoCTpaHSATbCS Ha ykasdaHHbIN cyeT. 3asBneHne Ha U3MeHeHue
cueTa ansa uenen norawenunst Kpegnta MoxeT 6bITb 0OPMIEHO:

. B MNopgpasgenerHun baHka;

. B Cucreme.

1.162. Cyet Bknapa — cuerT, oTKpbiBaembli KnneHTy 4nsa yveTa ero geHexHblx cpeacTs no Bknaay.

1.163. Cyet TMna C — cyeT, OoTKpbiBaemMbii B baHke KnveHTam - usnyeckum nuuam B pPOCCUMICKMX pybnsx B nopsigke, npeayCMOTPEHHOM
OeNCTBYIOLWMM 3aKOHOAATENbCTBOM, HA OCHOBaHWUM 3asBreHus TpeTbero nuua, He aensowerocs CTopoHow no goroBopy 6aHKOBCKOro cyeTta, npu
3TOM goroBop 6aHKOBCKOro cyeTa 3aknovaeTtcs ¢ KnueHtom (ecnv npumeHumo) npu ero obpatteHun B bank. Onepaummn no Cyety tuna C HocAT
OrpaHMYEHHBIV XapakTep, NepeyveHb pa3peLLeHHbIX onepauui U NopsSAoK UX NPOBEAEHUST YCTaHABMMBAKTCS AEUCTBYOLUMM 3aKOHOAATENbCTBOM.
B ocTtanbHOM YacTu NopsaoK COBEpLUEHUS onepaunii u ob6enyxmeanns CueTtos Tuna C pernameHtupyetcs O6Wmmn YCnoBrsiMm B TO CTENEHN, B
Kakon nonoxeHns OBOLWMX YCNOBUIA K HUM MPUMEHMMbI C y4eToM TpeboBaHuii 3akoHogaTtenbctea. K CueTy Tmna C He MOXeT ObiTb BbinyLleHa
KapTta. NMocpeacteom Cuctemsbl KnneHToM MoryT 6biTb NoAaHbl 3asiBNeHWA/00KYMEHThI B pamkax obcnyxusarnusa Cueta Tuna C, 3a UCKMOYeHeM
Pacnopsikenuin. B cniydasix, cornacoBaHHbix ¢ BaHkom, KnueHTy mMoryT ObiTb NpedocTaBneHbl oTaenbHble ycnyrn no Cyetam tuna C 4vepe3s
KOHTaKTHbIV LEeHTp.

1.164. TeKylyMh cHeT — TEKYLLMIA CHET B POCCUICKNX PYONsX, OTKPbITLIN B BaHke Ha nms 3aemiuyka B cnyyae nonyyeHus Kpeamta B MUHOCTpaHHON
BantoTe, ykasaHHblli B 3asiBneHun Ha Kpeant/MHameuayanbHbIX YCIOBUSIX.

1.165. Tapudpbl — JOKYMEHTbI, YCTaHaBMMUBAlOLWMe pasmepbl BO3HarpaxaeHusl, Baumaemoro baHkom ¢ KnueHToB, NMpYMeHVMblEe MPOLEHTHbIE
CTaBKM, paaMepbl HEYCTOMKN (NeHn, Wwrpada), MHY NHGPOPMaLMIo.

CneumnanbHble Tapudbl (Hanpumep, Tapudbl MO KOHKPETHLIM Onepaumsm, Tapudbl B OTHOLUEHWUU onpefeneHHbIX rpynn KnneHTos, Tapudsl,
yCTaHOBIEHHble AN oTAenbHbIX MoapasaeneHu baHka) obnagatoT npuopuTeToM Hag obwmmun (ctaHgapTHbiMK) Tapudamn. Tapudbl ans
KnueHToB kateropum Private Banking o6nagatot npuoputeToM Hag obwmmm (ctaHgapTHeiMn) Tapudamun, Tapudamu ansa 3apnnatHolix KnveHToB

20 B cnyyae 3akntoveHuns Cornawenus go 27.04.2026.

21 B cnyyae 3akntovenuns CornalueHust HaunHas ¢ 27.04.2026.

22 Onsa uenen CornaweHusi NMUCbMO O HaMEPEHWsIX CYUTAETCs HanpaBneHHbIM KomnaHven B T.4. B cryyasix, ecnu oHo 6bino HanpaeneHo B BaHk ¢ agpeca
3MeKTPOHHOM nouTbl KomnaHum, ykaszaHHoro Ha pecypce https://spark-interfax.ru/ unu B EFPKOJI/EIPUN, unu ykasanHoro KomnaHwuen/mcnons3yemMoro B pamkax
noroBopa 6aHKOBCKOro cyeTa, 3akntoveHHoro baHkom ¢ KomnaHven/ unu ecnv AOMEHHOE UMsi 3NEKTPOHHOW NMOYTbI COAEPXUT HauMeHoBaHe KoMmnaHuum.

23 MonoxeHus O6Lmx Ycnosuii o CyeTe NpUMeHUMbI K [Jen0o3nTHOMY CYETY TOMbKO B paMKax, onpeaeneHHbIX [enosuTHbIM 4OroBOpOM.
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1 Tapudamu Ansa nHeIX rpynn KnveHTos.

HesaBncumo OT gaBHOCTM 3akntodeHus [oroBopa mexay KnmeHtom n BaHkom B oTHOweHwn KnueHTta npumeHsilotca Tapudbl M ycrosus,
OeNCTBYIOLME Ha AaTy COBEpLUEHNS onepauun/ NnpefocTaBleHns cepBuca, ycnyru, eCnm Hoe He yctaHoeneHo O6wymu Ycnosusmu, [orosopom,
Tapudamn nubo lMpasunamu no Kaptam. Tapudbl SBRaTCA HeoTbemneMon Yacteto Jorosopos. K [1oroBopy MOryT NpuUMEHSATBCS HECKOSbKO
pasnuyHbix Tapundos.

Mo Bknagy BaHkom He MoXeT ObiTb OQHOCTOPOHHE COKpalleH CPOK OEWCTBUS OOroBOpa, YMEHbLUEH pa3mep MNPOLEHTOB, YBENNMYEHO WNnn
YCTaHOBMEHO KOMUCCUOHHOE BO3HAarpaXkaeHvne no onepaumnsm, 3a UCKIMYEeHNeEM cryyaes, NnpegyCMOTPeHHbIX defeparnbHbIM 3aKOHOM.

1.166. Tapudbl ana 3apnnatHbix KnueHtoB — Tapudbl no bBaHkoBckuM kapTam u CuyeTtam, gevctBywowme ana 3apnnatHbix KnueHToB u
MHamemnayanbHbix 3apnnaTHbix KnueHTos. MNpumeHsemble Tapudbl 3aBucAT oT Tuna baHkoBckon kapThl/PaboTogatens 3apnnaTHOro KnueHra.
3apnnatHbin KnmeHT moxeT o3HakoMuTbes ¢ Tapudamum ana 3apnnaTHeix KnueHTtos Ha Calite baHka.

1.167. Tapudbl no KpeanTHbIM KapTam — Tapudbl No 06CnyxmMBaHWIO TEKYLLMX CHETOB, K KOTOPbIM BbinyweHa KpeanTtHas kapTa.

1.168. Tapudbl no Mopgnucke — Tapudbl, ycTaHaBnNuBalLiMe crieymanbHble YCnoBus o6cnyxmBaHusa KnvMeHTOB MO TeKywum cdeTam,
BaHkoBCKMM KapTam, MHbIM ycryram 1 NpoaykTam, nepevmcneHHsim B Tapudiax no MNognucke. Tapudebl no MNoanncke NpUMEHsIOTCS B JOMNONTHEHWE
K cTaHAapTHbIM Tapudam baHka no Tekywmm cyetam, 6aHKOBCKMM KapTaMm, MHbIM ycrnyram, BXoasiwmm B [ognucky (B NpUMEHNMON YacTu).

1.169. Tapudbl no CounmanbHomy cyeTy — Tapudbl, yCcTaHaBnMBawLme crneumanbHble ycrnosusa obcnyxunsaHusa KnueHntos no CoumanbHbiv
cyeTam.

1.170. Tpe6oBaHue — TpeGoBaHME O NPeaOCTaBNEHUM NbFOTHOIO Neproaa No KPEAUTHOMY [JOFOBOPY B COOTBETCTBUM C 3aKOHOAATENLCTBOM.

1.171. YBenoMneHne O MNpPUOCTAaHOBIMEHUU — YBEOOMIMEHUE O MPUOCTAHOBMEHUM 3a4UCIeHUsi AeHEeXHblXx cpeactB Ha CueT KnveHTa -
nonyyatens CpeacTB, COCTaBMsieMOe KpeAWUTHOW opraHusauuenl, ob6CryxuBaloLlen SBRSIOWErocs HpUANYECKMM NULOM NnaTenbluuka,
HanpaensieMoe B BaHk no dhopme 1 B nopsigke, KOTopble yCTaHOBMNEHbI HOPMAaTUBHBLIM akToM BaHka Poccum.

1.172. YcnoBusa O — «YcrnoBusi NnpefoCcTaBneHus ycnyr ¢ CNonb30BaHWEM KaHanoB AMCTaHLUMoHHoro obcnyxmanus AO «PanddanseHbaHk»,
asnsowmecs MNpunoxeHvem Ne 1 k O6LWMM YCnoBusiM, B COOTBETCTBUM C KOTOPLIMU OCYLLECTBRSIETCA ANCTAHLMOHHOE obcnyxuBaHue KnmeHTos.

1.173. Ycnyra «HanuuyHble € KpeguTKU» — yCrnyra Mo CHWXEHWI0 MPOLEHTHOW CTaBku/ No ycTaHOoBMeHWto BecnpoueHTHOro nepuoga 3a
nonb3oBaHNe KpeauTHbIMKU cpefcTBamu Ansa coBepieHnsa Onepaumn no KpeanTtHon KapTe, Ha cpok He 6onee 24 ([Baguaty YeTbipex) MecsiLeB U
CymMMy, He npesbiwatolyto KpeanTHeln numnut. Ycnyra npegoctaBnsieTcs B nopsiake, ycTaHoBMeHHOM M. 7.11 O6wmx YcnoBuii.

1.174. UudpoBas kapta — KapTa, undpooin obpas kotopow [depxatenb KapTel 3apeructpmposan B LingposomM nnatexxHom cepsuce.
1.175. UndcdpoBon nnaTtexHbii cepBUC:

- MnatexHoe npunoxeHue Mir Pay?*, nossonsiollee coBepluaTb beckoHTakTHble onepauuun ¢ Lindposoit kaptoi. YctaHoska Mir Pay Ha
Mo6unbHOe YCTPOMUCTBO MOXET ocyllecTBnaTbeA Jepxatenem KapTbl camoctosATensHo (ans atoro fepxatens KapTbl coBepluiaeT
OeNCTBUs,, HeobxoauMble ANs KONMPOBAHUSA YKa3aHHOTO MPUIOXEHWSA C canTa https://vamprivet.ru/mirpay/ B cetn WUHTepHeT) unn
aBTOMaTU4yeckn B pamkax obHOBREHWS Bepcun nporpaMMHoro obecneyveHns MobunbHoro yctpoictea. YctaHoBka Mir Pay gocTynHa Ha
MoGunbHbIX ycTponcTBax, paboTawwmx Ha 6Gase onepauuoHHOM cuctembl Android. OnepaumMu € WUCNONb30BaHMEM MNNATEXHOrO
npunoxeHns Mir Pay MOXHO coBepLuaTb B TOYKax, KOTOpble NOAAEPKMBAKOT AAHHYIO TEXHOMOMMIO.

— OnekTpoHHoe npunoxeHne Cepsuca ObicTpbix nnaTtexen (CBlMai), no3sonstowee coBepwatb beckoHTakTHble onepaumn ¢ Lindposbiv
cyeToM. YcTtaHoBka CBlMari Ha MobunbHOe yCcTponcTBO MOXET ocyllecTBnATbea Bnagensuem Lindposoro cyeta camoctoaTensHo, Ang
atoro Bnapeneu Lincdposoro cyeta cosepluaeT AeACTBUA AN KOMMPOBAHWA yKa3aHHOro npunoxeHus ¢ cavta https://sbp.nspk.ru/sbpay/ B
cetn MHTepHeT Ha MobunbHoe yCTpoMCTBO, NOCHE Yero Npon3BoauT peructpaumto nubo gobasnenue Lindposoro cueta B ChlMan.

1.176. UudpoBoi cueT — CUET B pOCCUMINCKMX pybnsax, KOTOpbI 3apernctpuposaH B Lincdbposom nnatexxHoMm cepsuce CBIMan.

1.177. War okpyrnenmna — 10, 50, 100 py6bnew wnu gpyras cymma, npegnaraemasi baHkom ansi okpyrneHust B pamkax ABTOMOMOSHEHMS
HakonuTenbHoro cyeTta.

1.178. «Cash-in» 6aHkomaT — 6aHkomaT BaHka ¢ dyHKUMEN pacrno3HaBaHUS U Npuema Kymnop, C NMOMOLLbI KOTOporo KnueHT MoXeT BHECTM
Hanu4yHble AEHEXHblE CPEACTBa B POCCUMCKMX pybnsax Ha C4yeT, K kKoTopomy BbinyLueHa KapTa.

2. O6uwme nonoxeHusi

2.1.  Ob6wwe Ycnosus pacnpocTpaHsitoTcs Ha CueTa, Ha cneumnarnbHble cyeTa, Ha KpeautHele kapTbl v MNoTpebutensckue KpeanTbl U MHbIE YCyrn
BaHka, ecnn no ycnoeBusM OOroBOpOB COOTBETCTBYOLLAA ycrnyra okasbiBaeTcs baHkom B cootBeTcTBUM ¢ O6WmMMu Ycnosuamn u/vnn Obwue
YcnoBus SBNAKOTCA HEOTHEMITEMOM YacTbiO 3akrtodaemblx ¢ KnmeHTomM 4oroBopos.

O6wwwe YcnoBus SBNSOTCA HEOTHEMIIEMOW HYacCTbto:

- 3asBeHNs O NpeaocTaBneHnn NoTpebuTensLCcKoro KpeanTa,

- 3aABIIEHUS-aHKETbI Ha UMOTEYHBIA KpeauT,

- cornacms Ha 06paboTKy nepcoHasnbHbIX AaHHbIX,

- cornacus Ha nosyyYeHue peknambl,

€CINN B 3TUX JOKYMEHTaXx ykasaHo, 4to ObLime YcrnoBus SIBNSIOTCSA UX YacTbH.

OTaenbHble MONOXeHUN O6IJJ,VIX Ycnosun MOTyT NMPUMEHATLCA K yCnyram, okadbiBaeMbIiM BaHkom, D,eVICTBy}OLLI,I/IM OT UMEHU U NO NOPYyYHEeHUo
TpeTbUuX Nl Ha OCHOBaAHUM 3aKNKYEeHHbIX C HUMKX OroBOPOB.

O6wume Ycroeusi pacnpocTpaHsitoTca Ha Bce [logpasgeneHus Banka. CocTaB ycnyr, a Takke YCNOBUA WX MPELOCTaBMNeHusi pasHbIMU
MoppaspeneHnsmu barHka MmoxeT ObiTb pa3nmMyHbIM.

2.1.1. MonoxeHna OOLWMX YCNOBUIA NPUMEHSAIOTCS K COrnalleHuio 0 nepcoHansHoM 6aHkoBckoM obcnyxuBaHum KnueHToB kaTeropun Private
Banking B yacTtu, onpegeneHHon O6LwmmMmn YCnoBnsiMm 1 ykasaHHbIM COrnalleHneM.

2.1.2. O6wume Ycnosus Takke NpeacTaBnstoT cobon HOBYO peaakumio « OBLLmMxX ycrnoBuin obcnyxmnBaHmsa Tekywmx cqetoB dusndeckmx nuy OAO
«MMMOKCBAHK», aBnalowmxca HeoTbeMNeMON 4YacTblo [OroBOpoB 006 0OCNyXMBaHUM TeKyLLero cyeta C BO3MOXHOCTbIO WMCMOMb30BaHUSA
6aHKOBCKOW KapThbl, 3akmno4eHHbIx ¢ dumandeckummn muuamm OAO «MMM3KCBAHK» (npaBonpeeMHUKOM KOTOpOro B pesynbTaTte peopraHu3aumm
aBnsietca baHk).

2.2. OTKpbITME 1 0BCMYKMBaAHME TEKYLLIMX CYETOB, B TOM YMCIE C BO3MOXHOCTbLIO UCMOSNb3oBaHUs BaHKoBCKMX KapT, pa3melleHne Bknagos,
oTKpbITUe CoumarnbHbIX CYETOB ocyluecTBrisieTcs baHkom Ha ocHoBaHuu: [oroBopa GaHkoBckoro cueTa, [oroBopa Bknapa, [Jorosopa

24 B HacTosLee Bpemsi B Lindposom nnatexxHom cepsuce Mir Pay goctynHa peructpaums Tonbko Lindgposbix kapt MNnaTtexHon cuctems MUP.
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CoumanbHOro cyeTa COOTBETCTBEHHO.

2.3. MecTtom ucnonHeHus [joroBopa siBnsieTcA MecTo HaxoxaeHus baHka, dwnuana (gononHuTensHoro oguca) baHka, ocyliecTensiowero
obcnyxusaHue Jorosopa.

2.4. Cnopbl, CBfi3aHHble C 3awWwuToW MpaB MnoTpebuTenen, noanexar pPacCMOTPEHMIO MO MpaBunaM MNOACYAHOCTM, YCTaHOBIEHHbIM
3aKkoHogaTtenbcTBoM Poccuiickon degepaumm.

2.4.1. WHble cnopbl, BO3HMKaKOLWME B CBA3M C 3aKMOYEHUEM, UCMONHEHVEM, pacTopxeHuem [loroBopa, noanexar pacCMOTPEHWIO MUPOBbLIM
cyoben unn degepanbHbiM CyoomM obLien opuUcouKUuMKM Mo MecTy HaxoxaeHusa badka, cdunuana (gononHutensHoro odmca) banka,
JelcTBoBaBLUero oT umeHn baHka npu 3aknoueHnn Jorosopa®.

2.5. B vactu, He yperynuposaHHon [Jorosopom, O6wwmmn Ycnosusmu, Tapudgamu, Mpasunamm no Kaptam, oTHoweHns BaHka n KnveHToB
perynupyoTca AenCcTByOWMM 3akoHogaTenecTBoM Poccunckon ®egepauun.

2.6. B Tom cnyyae, ecnu BaHk He Bocnonb3oBancst KakUMn-nubo npasamMu, npegoctaBiieHHbIMU eMy Obwwmmn Ycnosusamu, COOTBETCTBYHOLLMNE
npaBa He npekpawlarnTca n BaHk nveet npaBo BOCMNOJIb30BaTbCA UMU.

2.7. O6wme Ycnosusa cOCTaBneHbl Ha PYCCKOM WM aHIMMNCKOM fA3blkaxX. B criydae kakux-nmbo NpoTUBOPEYU MeXOy aHrUACKOW N PYCCKOW
BEPCUSIMU, TEKCT Ha PYCCKOM 5I3bIKE UMEET NPENMYLLECTBEHHYO CUITy.

2.8. Nopsapok npepoctaBneHus KnueHtom (JloBepeHHbIM nuuom) B BaHk 3asBneHun, PacnopsixeHumn

2.8.1. BaHk npuHumaeT oT KnueHTta 3asBneHus n PacnopsxeHusi, 060CHOBbIBatoLLME (NOATBEPXKAAIOLWME) U MHbIE OKYMEHTbI TOMBbKO NPU NINYHOM
npucytcTBumn KnueHta (JoBepeHHOro nuua) v npu nNpeabsiBlIeHMN UM OpurMHana AOKYMeHTa, yAO0CTOBEpSIOLLEro NMYHOCTb, 3@ UCKIIOUYEHUEM
cny4vaes, NpsAMO NpeaycMoTpeHHbIX OBwmmn YcnosusaMu nnm cornacoBaHHbix ¢ baHkom. Mopsigok HanpaBneHws 3asBneHun, PacnopspkeHni
yepes Kananel O perynupyetcst [JoroBOpoM ONCTAHLMOHHOIO 06CyXMBaHUS.

2.8.2. Ecnu uHTepecbl KnueHTa npeacTtaBnsieT [JoBepeHHOe NUL0, YNONHOMOYEHHOE Ha COBEPLLEHWE OnepaLmii, OroBOPeHHbIX [JoBEPEHHOCTbIO,
emMy HeoGXoOMMO MpedbsBUTL OpUrMHan [OKYMEHTa, YAOCTOBEPSOLLEro JIMYHOCTb, YKasaHHOro B [lOBEPEHHOCTW, UMW OpuUrMHam Opyroro
[OKyMeHTa, YAOCTOBEPSIOLLErO JIMYHOCTb, U OpUriMHan JoBepeHHOCTH Uni HoTapuanbHO YAOCTOBEPEHHYIO KOMUIo [loBEepeHHOCTH.

2.8.3. o Havana obcnyxvBaHWs OOKYMEHT, YAOCTOBEPSOLWMIA NMUYHOCTb, NpeacTaBnsembln KnmeHToM nnv [JoBepeHHbIM NULOM, NOANEXUT
nepegade coTpyaHuKy baHka Ans ocyllecTsneHus ero NPOoBEpKU Ha npeameT NOAMWHHOCTW U AeNCTBUTENbHOCTU MO BHELUHWM Mpu3Hakam c
MCMOonb30BaHMEM cneuunarnbHbIX YCTPONCTB.

Ecnn KnueHnt unn [JoBepeHHOE NUUO ABMASIETCA MHOCTPAHHBIM TPaXXOAHWMHOM unuv nuuom 6e3 rpaxagaHcTBa, TO B LENsax MaeHTudukauum
OOMONMHUTENbHO K AOKYMEHTaM, YykasaHHbIM Bbiwe, baHk npuHumaeT ot KnveHTa unu [JoBepeHHOro nvua OOKYMEeHTbl, MOATBepXaatoLime
3aKOHHOCTb HaxoxaeHust KnveHta unu [JoBepeHHOro nuua, SIBMsOWErocsi MHOCTPaHHbIM rpaXgaHMHOM vnuv nuuom 6e3 rpaxaaHcTBa, Ha
Tepputopumn Poccuiickon ®efepaunm (ecnm MHOe He YCTaHOBMNEHO 3aKkoHodaTenbLCTBOM PD).

2.8.4. baHk umeeT npaBso oTkasaTb KnueHTy (unun [loBepeHHOMy nuLy) B OTKpbITUM CyeTa (nocneaytowmx CyHeToB), a Takke B MpoBeAeHUN Nobbix
Apyrnx 6aHkoBCkux onepauni, ecnu KnueHt (unu [loBepeHHoe nuLo) He MOXeT npefocTaBnTb B baHk Tpebyemble JOKYMEHTBI, YAOCTOBepsioLme
nmyHocTb KnneHTa (JJoBepeHHOro nmua) unm nosiHoOMoYMsS Ha CoBepLUEHNE COOTBETCTBYIOLLMX AEVCTBUIA, B TOM YUCHie, B CNy4Yae, eciim UCTEK CPOK
AeViCcTBMS JOKYMEHTa, YA0CTOBepstoLero nnyHocTb KnvenTa (JJoBepeHHOro nvua), B Cryyasx 1 no OCHOBaHWAM, yCTaHOBMEHHbIM M. 2.18.9 O6wwux
Ycnosusix, a Takke B Cnyyasx, npeaycMOTPEHHbIX AeVCTBYOLLMM 3aKOHOAATENLCTBOM.

2.8.5. B oTgenbHbIX crnyyasx M UCKMIYUTENBHO MO cornacoBaHuto ¢ baHkom 3asBneHns o npegoctaBneHun yenyru/npogykra baHka, a Takke
MHble pacnopsikeHns KnueHTa, npegoctasnsieMble B baHk, MoryT 6bITh:

- HanpaB.neHbl Mo YkazaHHOMY BaHkom agpecy anekTpoHHOM noYThl — NpuMeHnmo ansa KnueHTtos-aepxatenen MNaketa ycnyr. B Takom criyyae ckaH-
KONWsi JOKyMEHTa SIBMSETCH 3KBMBANEHTOM COOTBETCTBYHOLLErO 3asiBMEHUSA W/MUNM pacnopsikeHnst Ha GymakHOM HocuTene, MoamnvMCcaHHOro
KnueHTom cobCTBEHHOPYYHOWN NOANUCHIO.

- MPUHSTBl YNOMHOMOYEHHBLIM COTpyaHWKOM BaHka 3a npepenamu Mogpasgenexus Badka. OaHHaa ycnyra sIBNSETCSH YCNYron orpaHW4eHHOro
poctyna. BoamoxHocTb ee npegocTaBrieHusi U MepeyveHb 3asiBNEHWIA/OOKYMEHTOB, NPUHMMAaeEMbIX COTpyAHUKOM bBaHka 3a npepenamu
MoppaspeneHuni baHka, KnneHT MoXeT yTouHNUTb, o6paTtumBLlunck B NogpasgeneHne baHka unu no3BoHNB B KOHTaKTHbIV LIEHTP.

- nogaHbl KnneHtom ogHum m3 cnocobos, npegycmMoTpeHHbix O6wmmu Ycnosuamu/Ycnosuammn O, He3aBUCMMO OT TOro, NpeaycMOTPeEH fn
O6wmmn Ycnosuamu/Ycnosuamm OO Takon cnocob nogayum ons gaHHoOro fokymeHTa. [JoKymeHTbl, HanpaBneHHble B baHk yka3aHHbIM 0bpasom,
NPU3HAIOTCA NMEIOLLIUMI PABHYIO HOPUANYECKYIO CUITY C JOKYMEHTaMU, NoanMcaHHbIMu KnneHTom cobCTBEHHOPYYHO. HacTOSILLMIA MYHKT ONONHAET
nonoxeHuns O6wmx Ycnosun/Ycnosun O, kacatowmecs nopsgka npegocrasneHms KnveHtom B baHk 3asBneHnin n pacnopsiKeHuin, ykasaHHble
NYHKTbI MPUMEHSIIOTCS C Y4ETOM HACTOSILLLErO MyHKTa.

2.9. MpepctasutenscTBo MHTepecoB KnueHTta B BaHke
2.9.1. [loBepeHHOE NULO ANs COBepLUEHUI onepaumii oT MMeHn KnveHTa gomkHo obnaaatb NONHOM AeecnocobHOCTLI0, a Takke:
- UMeTb [JoBEPEHHOCTb Ha COBEpLUEHME NNaHUPYeEMbIX ornepauuin/gencTBui.

,D,OBepeHHOCTb OOrmKHa ObITb yaocToBepeHa HOTapuycom nméo KOHCYJTbCKMM OOJMKHOCTHLIM JTULIOM P®, nnbo uHbIm YNOJTHOMOYEHHbIM JNULIOM,
nMewuwnumMm Ha 3TO npaBO B COOTBETCTBMM C NPUMEHUMbIM 3akoHOAaTesNnbCTBOM, WU OCbODMJ'IeHa KnueHtom B BaHke c npocTtaBlieHneMm
YNOJTHOMOYEHHbIM COTPYAHUKOM BaHka oTMeTkM 0 ToMm, 4TO BaHk yoocTtoBepuica B JIMMHOCTU KnueHTa, BbigaBLuero ,D,OBepeHHOCTb.

[oBepeHHOCTb Takke MoXeT ObiTb ochopmneHa (nognucaHa) Knuentom B Cucteme PandpchanaeH OHnaiH B cootBeTcTBMM ¢ Ycnosusamu OO.
BaHk ocTtaBnsieT 3a cobow npaBo oTkasaTb KnueHTty B odhopmneHun [loBepeHHocTn B BaHke (B ToM uncne B Cucteme PawddhariseH OHnainH).

- unu mexay baHkom 1 KnMeHToM [omKkHO ObiTh 3aKMOYEHO corfalleHne o HageneHun [oBepeHHOro nvua nofHOMOYMsSIMU, NpeaycMOTPEHHoe
Ycnosuamu 40O.

2.9.2. [loBepeHHOCTb, COBEpLUEHHAs 3a npegenamu PP, nomkHa ObiTb:

- ygocToBepeHa HOTApWyCOM (MHBIM YMOTHOMOYEHHbLIM JIMLIOM) UHOCTPAHHOIO rocyAapcTBa, NIMBO KOHCYMbCKUM AOMKHOCTHLIM nuuoM PO B
rocyaapcree, rae coeeplueHa [JoBepeHHOCTb.

[loBepeHHOCTH, YOOCTOBEPEHHbIE KOHCYMbCKUM [OOSDKHOCTHBIM 1ULUOM P®, He TpebGyloT Kakoro-nvbo [OOMOMHUTENBHOTO YAOCTOBEPEHUS.
[loBepeHHOCTH, YO0CTOBEPEHHbIE HOTApUYCOM (MHBIM YMOMHOMOYEHHBLIM NULIOM) MHOCTPAHHOroO rocydapctsa, no obliemy npasuny, TpebyioT
JOMOSHUTENBHOIO YAOCTOBEPEHMS (MPU3HAHUSA 3aKOHHOW cuilbl B P®) nyTem anocTunmposaHusi Nbo KOHCYNbCKOM neranusauumn. McknoveHve

25 [laHHOe nonoxeHWe He npuMeHsieTca K KpeautHeiv [oroBopam, 3akntoueHHbiM ¢ 01.07.2014 r., noacydHOCTb CMOPOB MO KOTOPbIM OMnpeaensieTcs

MHHVIBI/I,D,yaJ'IbeIMM YyCnoBuamMmn.
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cocTaBnsioT [JoBepeHHOCTH, COBEPLUEHHbIE HA TEPPUTOPUM FOCYAAPCTB, C KOTopbiMM PO 3akniounna mMexayHapoaHbIli JOroBop, OTMEHSIIOLWMNA
TpeboBaHWe 0 HeoBXOAMMOCTU HanNMYKs anoCcCTUNMPOBaHNSA NMMBO KOHCYIbCKOW Neranusauum.

- NepeBeAeHa Ha PyCCKUiA s3bIK C yAOCTOBEPEHNEM BEPHOCTM NepeBoa HoTapuycoM PO B criyyae, ecnv oHa cocTaBneHa NoMHOCTLIO UMM YacTUYHO
Ha MHOCTPaHHOM si3blke. [laHHOe MPaBMIIO TakoKe NPUMEHSIETCS K TEKCTY anoCTUMs UMM KOHCYIbCKOW Neranusauuy (ecnm npMMeHNMOo).

2.9.3.  OtHoweHwns n3 [loBepeHHocTeN, 0popMIieHHbIX B BaHke, perynupytotcsa 3akoHogatensctsom P®. MNpu ochopmnennn JoBepeHHOCTEN He
B baHke BaHk pekomeHayeT yka3biBaTb B TeKCTe Takux [JOBEpEeHHOCTEN, YTO OTHOLLEHUS 13 [JoBEPEHHOCTU PerynupyoTcs 3akoHOAaTeNbCTBOM
Po.
2.9.4. BaHk ocTaBnsieT 3a cobow npaBo (HO He 06A3aHHOCTL) OCYLLECTBNATL ASNCTBUSA, HanpaBneHHbIe Ha NPOBEPKY NONTHOMOYUA [loBepeHHOro
nvua, B COOTBETCTBUM C YCTaHOBMIEHHbIMW BaHkoM npasunamu 1 npoueaypammn n NPUOCTaHOBUTL UCNONHeHne PacnopsixeHun [JosepeHHOoro nuua
Ha pasyMHbIN B COOTBETCTBYIOLLMX OBCTOATENBLCTBAX CPOK, HE MpeBbIaoWmii cemmn pabounx gHen. B oTAenbHbIX criyyasx, Takorl CPOK MOXeT
ObITb yBenuueH baHkom go 30 kaneHgapHbIX AHEN.
2.9.5. baHk Brpase oTkasaTb [JoBepeHHOMY fnuy B NpoBeAEHMMU onepaumn no npeabssneHHon [loBepeHHOCTH B criyyae, ecnv:
- B pesynbTaTte yKkasaHHOW BbILLE NPOBEPKM MONHOMOYMSA [JoBepPEeHHOro nuua He B6bInu NoaTBepxAeHbl N y baHka UMeTCs COMHEHUS B Hann4mm
y [loBepeHHoro nunua HeobxoanMbIX NMOSIHOMOYUNI;
- B COOTBETCTBMM C 3akoHoAaTenbcTBoM PP oTHoweHus n3 JoBepeHHOCTH, odopMreHHoN He B BaHke, perynupyoTca npaBoM WMHOCTPaHHOMO
rocyaapcrea;
- JoBepeHHOCTb He cooTBEeTCTBYET TpeboBaHMAM 3akoHoaaTenbCcTBa unu noan. 2.9.1-2.9.3 nyHkra 2.9 O6wmx Ycnosui.
2.9.6. B cnyyae oTmeHbl KnueHntom [JoBepeHHOCTH, odhopmreHHon He B baHke, KnueHT 06513aH HesameanuTenbHO n3BecTnTb 06 aToM baHk,
nnyHo obpaTtmewnck B MNogpasaeneHne baHka (B nucbMeHHOM Buae), KoHTakTHbIN LeHTp nnbo nocpeactsom Cuctemsl. Mybnnkaumsa ceegeHui
06 oTMeHe BblgaHHoW KnneHToM [loBepeHHOCTV B odhuumanbHOM M3OaHuM, B KOTOPOM Onyb6rvKoBbIBAOTCA CBeAeHWs O BGaHKpoTCcTBE, UNnu
BHeceHue ceefeHun 06 oTMeHe BblaaHHOW KnMeHTOM OOBEPEHHOCTU B peecTp HoTapuarnbHbIX eNCTBUI/ B peecTp pacrnopsikeHui o6 oTmeHe
[OBEPEHHOCTU eAUHON MHAOPMALIMOHHOW CUCTEMBI HOTapuaTa — He cHUMaeT ¢ KnueHTa 06s13aHHOCTY n3BecTuTb baHk 06 oTMeHe [JoBepeHHOCTU
B nopsiake, NpeaycMOTPEHHOM HacTosAWMM nyHKTOM. Ecnn 06 otmeHe [JoBepeHHoCcTU KnneHT He u3BecTUT baHk B ykazaHHOM Bbille MOpsiake,
KnueHT 0653aH Bo3MecTUTb BaHky Bce NOHeCc&HHbIe BaHKOM B CBSA3M C TakuM HeusBeLleHneM yobITKN.
2.9.7.  KnueHT BnpaBe 06paTnTbca B KOHTaKTHbIN LeHTp nMbo nocpeacTBoM CUCTEMBI C LiENbIO:

e OTMeHbl [loBepeHHOCTU, ochopmneHHon KnveHTom B BaHke;

e  pacTOpXeHWs corfalleHnst o HageneHUn NoMHOMOoYMAMU, NpeaycMoTpeHHoro Ycnosusamu JO.
2.9.8. [oBepeHHOe n1uo, PeBGEHOK NpM MCNONBb30BaHUM YCyr 1 NpoayKToB BaHka 06s3aHbl NCNOMHATL BCe COOTBETCTBYOLME 00653aHHOCTH 1
BbINOSHATbL BCE COOTBETCTBYHOLLME NpaBuna, npegycmoTpeHHble Obwmumn Yenosuamm ansa Knuexra.
2.9.9. Ecnu B O6wwux YcnoBusix NpssMo He yka3aHo nHoe, [losepeHHoe nuuo, Peb6EHok npy ncnonb3oBaHuy yciyr u npoayktoB baHka B pamkax,
npeaocTaBneHHbiX UM KNMeHTOM  MONHOMOYMIA/BO3MOXHOCTM  pacnopsikaTbCs  OEHEeXHbIMUM CPeAcTBamMy  BrpaBe CoOBepllaTtb Te ke
npegycmMoTpeHHble O6LWMMK YCnoBusiMu AencTBus, Y4To n KnnenT.
2.9.10. Bce onepaumu, coBeplLueHHble [JoBepeHHbIM nuuom, PebéHkom, npusHatoTes onepaumsamu Knuenra.
2.9.11. B03MOXHOCTb NOsy4eHus ycnyr n npoaykTos baHka Yepes [JoBepeHHOe MU0 B OTAESbHBIX Cryvasx MOXeT ObITb orpaHudeHa [JoroBopoMm.
2.9.12. B cooTBeTCTBMM C 3akoHopaTensctsom P® ans Bbinycka [loBepeHHocTu cornacue [oBepeHHoro nuua He Tpebyetcs. Mpu Bbinycke
[OBepeHHOCTU Ha nMsa [JoBepeHHoro nuua KnueHT obasyeTcs yBeaoMuTb ero 06 aTom.
2.9.13. Ecnu [JoBepeHHOe nULo He cornacHo ¢ Bbigaden KnueHtom [loBepeHHOCTHN Ha ero UMsi UNn XXenaeT NpekpaTnTb AencTene [JoBepeHHOCTH,
OHO MOXET 0TKa3aTbCs OT NOSIHOMO4YMI Mo Takon [loBepeHHocTn, obpaTtuelumch B [NogpasgeneHne baHka (B nucbMeHHOM chopme), KOHTaKTHbIN
LeHTp nNMbo nocpeactsom Cuctemsl.

2.10. NpepocTtaBneHne KnueHtom B BaHK OKYMeHTOB/MH(OpMaLumn, NocneaAcTBUS X HenpeaoCcTaBneHus

2.10.1. KnuneHT 0653aH npegoctaBnsatbe baHKy, B TOM uucne no ero 3anpocy, MHgopmaumio (SOKYMEHTUPOBaHHbIE CBEAEHWUS)/OOKYMEHTHI,
HeobxoamMmble Anst ucrnonHeHus baHkom TpeboBaHMi 3akoHogaTenscTa Po:

- 0 NPOTUBOAEWCTBUN Neranmsaunm (0TMbIBaHWIO) OX0A0B, NOMyYeHHbIX NPECTYNHLIM MyTeM, (MHAHCUPOBAaHWIO TEPPOPH3Ma U (DMHAHCUPOBAHUIO
pacnpoCTpaHEHNUs OPYXKUS MacCOBOMO YHWYTOXEHUs!, BKMOYas MWHGOpMauMilo o CBOMX npeAcTaButensx, Bbirogonprobpertatensx u
BeHeduumapHbIX Bnagenblax, a Takke AOKYMEHTbI, yA0CTOBEPSIOLLME JIMYHOCTD,

- 06 0COBGEHHOCTSX OCYLLECTBIEHMS (PMHAHCOBbLIX OMNepauuii ¢ UHOCTPaHHBIMU rpaXkaaHaMu 1 I0PUANYECKMMI NLaMU,

- 0 peanusaummn MexayHapoaHOro aBTomaTnyeckoro obmeHa onHaHCOBON MHpopMaLmen ¢ KOMNETEHTHBIMU OPraHaMn MHOCTPaHHbIX rOCy4apcTB
(Tepputopuin),

- @ TaKke UCMOMHEHUS UHbIX TPEOOBAHMWN, YCTAHOBIEHHbIX 3aKOHOAATENbLCTBOM PO.

2.10.2. KnuneHT 065a3yeTcs yBegomutb baHk 06 nameHeHnn agpeca permctpaumm, agpeca akTu4eckoro npoXxneaHus, agpeca 4OCTaBKy NOYTOBOM
KoppecnoHaeHumnn, Agpeca [A0CTaBKW, KOHTaKTHbIX HOMEPOB TenedoHOB, afgpeca 3MEKTPOHHOM MOYTbl, CMeHe MecTa paboTel (Npodeccum,
OOMmKHOCTH, pabouyero agpeca), NepemMeHe WMEHW, U3MEHEHWM PEKBU3UTOB OOKYMEHTA, YAOCTOBEPSIIOLLErO JIMYHOCTb, M3MEHEHWUU [OaHHbIX
[OKyMeHTa, noaTBepX4atoLero NpaBo MHOCTPAHHOMO rpaxaaHuHa/nuua 6e3 rpaxkgaHcTBa Ha npebbiBaHne (NpoxuBaHue) Ha Tepputopun PO,
M3MeHeHun rpaxgaHctea He nosgHee 3 (Tpex) Pabounx gHen ¢ gatbl NpousoLleAnX U3MeHeHun, a Takke 06 M3MEHEHUN CBOEr0 HarloroBoro
pesnaeHTCTBa 1 HAaNOroBOro pe3naeHTcTBa BuirogonpuobpeTtatenei n beHeduumapHbix BnagensUeB He no3aHee 15 (NATHagLaTh) kaneHgapHbIx
[OHel ¢ faTbl Npon3oLweaLero U3MeHeHnsi, OgHUM U3 criefyroLmx cnocobos:

- OGpaTVIBLLIMCb B I'Io,qpaap,eneHme BaHka nnyHoO C COOTBETCTBYHOLWNM 3aaeneHnem® n npeanocrtaBneHnemM opurmHanoB M3MEHEHHbIX
OOKYMEHTOB A4 U3roTtoBlIEHNUA U NOMeLLEeHNA B JOCbe KnneHTa nx konu;

- nocpencTtBoM OTNpaBkK 3aABIIEHNA 006 N3MeHeHuu baHHbIx MNoyTton Poccum ¢ NpunoXxeHnem Konumn noareepXxaarnwmnx JOKYMEHTOB (ecnm
I'IpI/IMeHMMO) 1 Konun nacnoprta Knuenta?’. npl/l 3aTOM nognucb KnueHTa Ha 3asiBneHun o6 naMeHeHMn gaHHbIX, a Takke npunaraemble K
OaHHOMY 3aABJTIEHUIO KON NOKYMEHTOB, B TOM YUCIIe KONuA nacnopTta KnveHTa, OOMmKHbI ObITb HOTapuanbHO yﬂOCTOBepeHbI/SaBepeHbl;

- B 3aBMCUMMOCTU OT KaTeropumn nUaMeHdAemblX OaHHbIX: nocpencTtBOM nojadvun 3asaBlieHUA 06 M3MeHeHuu OaHHbIX 4Yepe3 CMCTeMy C
npunoXxeHnem Konui noareepXxaarwmx JOKYMEeHTOB (ecnm I'IpMMeHMMO) /n3ameHeHus n noaTeepXXaeHUA gaHHbIX B Cucrtewme;

—  MOCpeACcTBOM Mofayun 3asiBrieHusi 06 M3MEHEHWUWN AaHHbIX W KOMUIA MOATBEPXKAAIOLMX AOKYyMEHTOB Yepe3 YaT (B Cucteme/ Ha Caiite
Baxka/ B MOGUIBHOM MPUIIOXKEHNM) C 3aBEPEHWEM JaHHBIX JOKYMEHTOB.

KnveHnT Bnpase noaoTeepanTb ﬂeVICTBI/ITeJ'IbHOCTb OOKYMEHTa, yAOCTOBEPALWEro JIMYHOCTb, a TaKXKe aKTyallbHOCTb UHbIX paHee npeaocCTaBJIeHH bIX

26 B onpepfeneHHbix BaHkoM criyyasix 4aHHOe 3asiBrieHne MOXeT KNMEeHTOM He noaaBaThes.
27 B OTHOLLEHWUWN UHOCTPaHHbIX rPaxaaH — UMW MHOTO [OKYMEHTA, YCTaHOBMEHHOMO 3aKOHOAATENLCTBOM PO unu npraHaBaeMoro B COOTBETCTBUN C MEXAYHAPOAHbIM
norosopom Poccuiickon Pefepaumn B KavyecTse [OKYMEHTA, YAOCTOBEPSAIOLLErO MUYHOCTb MHOCTPAHHOIO rpaxaaHuHa.
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0 cebe cBefieHuWI ¢ Ncnonb3oBaHMEM APYriX KaHaros cBs3u ¢ BaHkom.

2.10.3. KnueHT cornawiaetcs ¢ TeM, 4YTO, 3anofnHMB npu 3aknoveHny [lorosopa dopMy Ans UAeHTUUKaLUM HanoroBoro pes3vaeHTcTea, Tem
camMbiM B COOTBETCTBMM C 3anpocom baHka, cogepxawmmcs B ykasaHHOW ¢phopme, npefocTaBun MHAOPMAaLMI0 O HaNoroBOM pe3vaeHTCTBe
KnueHta, Beirogonpuobpetatenent n beHeduumapHbiX Briagensues, a Takke MHble CBeAEeHUs, NPefyCMOTPeHHble 3akoHoaaTenscTtBoM P® o
peanusaunm MexgyHapogHOro aBTomMaTuyeckoro obmeHa uHaHCOBON UHMOPMAaLMENA C KOMMETEHTHbIMU OpraHamy MHOCTPaHHbIX rocyaapcTB
(Tepputopuin). Hactoswmm KnueHt 06a3yeTtcsa nHdopmmnpoatb baHk 06 n3amMeHeHun ykasaHHOW MHOpMaUmMKU B ganbHENWeM B TeYeHne BCero
cpoka gencteua [JoroBopa 6e3 nomyyeHns Kakoro-nmbo MHOro YTOYHSIOWEro 3anpoca Co CTOPOHbl baHka. KnveHT yBegomneH o BO3MOXHOM
HaCTynfeHun OTBETCTBEHHOCTU, NpeaycmoTpeHHon HK P®, 3a npeactaBneHne KnmeHTOM HEMOMHOW MK HE4OCTOBEPHON MHAOpMaLnu.

2.10.4. KnueHnt-rpaxgaHud P® Bnpase yBeaomMuTb bBaHk O 3aMeHe [OOKyMeHTa, YOOCTOBEPSIOLWEro JMYHOCTb, MO AOCTDKEHUU UM
[ABafuaTuneTHero/copokanaTuneTHero Bo3pacra, npegoctaesvs baHky cBefeHust 06 M3MEHEHHOM [OKYMEHTE B BUAE €ro CKaH-Konuu oTnpasus
ero:

—  MOCPeaCTBOM 3MEKTPOHHOM MOYThl C agpeca, NpeaocTaBneHHoro paHee KnueHtom B baHk, Ha agpec compliance_support@raiffeisen.ru,
—  yepes Yar (Ha cante baHka/Cnucteme/MobMnbHOM NPUMOXEHWWN) C 3aBEPEHMEM KONWUIA NOATBEPXKAAIOLLMX JOKYMEHTOB.

2.10.5. Tlpwn HecobnogeHnn KnneHTom nopsigka HanpasneHusi OOHOBMEHHOM MHAOPMaUUW/OOKYMEHTOB, a Takke Npu HenoryydyeHun baHkom
noAaTBePXXAEHUS nonyyYeHHbIXx oT KnueHTa cBeAeHun/OOKYMEHTOB M3 OTKPbITbIX WMCTOYHMKOB, MCNosfb3yemblx BaHkom ansa nogteepxaeHus
[OCTOBEPHOCTU cBedeHu/mHdopmaumn, baHk BnpaBe oTkasaTb KnueHTy B npueme 0GHOBMEHHOW MHGOpMaumK, yBegomnsas o6 atom KnueHta
cnocobom, ykasaHHbiM B N.2.14.1, 2.15 O6wmx Ycnosun. O6saA3aHHOCTbL KnueHTa no oBHOBMNEHUIO CBeAeHWUN SBMSIETCA WCMOSIHEHHOW, ecriu
ykasaHHoe yBegomneHve B agpec KnveHTa He 6bino HanpaeneHo baHkom.

2.10.6. BaHK He HeceT OTBETCTBEHHOCTY 3a HenonydeHne KnueHTomM nHopMaLmmn/aokyMeHTOB (B TOM YMCHe CoAepXalLmxX KoHpuaeHUmManbHble
cBeAeHus)/ nonyyeHne Ux HeYNnomHOMOYEHHbBIM MLOM B Cllyyae HECBOEBPEMEHHOTO npefocTaBneHnst KnmeHTom B BaHk CBOMX M3MEHMBLUMXCA
KOHTaKTHbIX AaHHbIX, NGO Npu NpeaocTaBneHnn KnmeHToM HeBEPHbIX KOHTAKTHbIX AaHHbIX.

2.10.7. KnuneHT 06513yeTcs npegoctaBuTb baHky:

—  AOKYMEHTbl Unu ceefeHus (MMCbMeHHble NOSICHEHWs), HeobxoanMble Ana ucnonHenns baHkom TpebosaHWI 3akoHopaTenscTBa PP o
NPOTUBOAEWCTBUM Neranuaaummn (OTMbIBaHUIO) AOXOA0B, MOMYYEHHbIX NPECTYNHbIM MyTeM, 1 (hMHaHCMPOBaHUIO Teppopu3Ma, BKIovasi,
HO He OorpaHM4MBasiCb NpefocTaBrieHMEM [OKYMEHTOB, NOATBEPXAalomMx cBedeHus 06 agpece CBOeEro MecTa XuTenbcTBa (agpece
perncTpaummn n/nnu dakTmyeckom agpece), a Takke CBeAEHUIN 0 HannuMn/ OTCYTCTBUM U3MEHEHWI AaHHbIX, MOMYYeHHbIX B pesynbrate
naeHTndmKaumm KnueHnta — no nepsomy TpeboBaHuto, HO B niobom criyyae He nosaHee 3 (Tpex) Pabounx gHew ¢ AaTel HanpaeneHus
BaHkom cooTBeTcTBYtOLLEro 3anpoca KnueHty niobbiM cnocobom, npegycMoTpeHHbIM n. 2.14.1 O6wmx Ycnosui.

—  [OOKYMEHTbl Unu cBefeHusi, Heobxoaumble Ans UcnonHeHus TpeboBaHui 3akoHodaTenscTBa PP 06 0cobeHHOCTSX OcylecTBReHUst
(PUHAHCOBBIX ONepaLmii C MHOCTPaHHBLIMY rpaXaaHaMu 1 IPUANYECKUMI NULAaMK, U 3aKoHOAATENbCTBA O peanusaumn MexayHapoaHoro
aBTOMaTuyeckoro obmMeHa dmHaHCoOBOW MHpopmaumen — no nepsoMy TpeboBaHuto, HO B NtOGOM cryyae He no3gHee 15 (NATHaguaTh)
KaneHAapHbIX AHEN ¢ AaTbl HanpasneHns baHkom cooTBeTcTBYHOLLEro 3anpoca KnueHTty nobbiv cnocobom, npeaycMoTpeHHbIM M. 2.14.1
O6wmx Ycnosun.

B cnyyasx, cornacoBaHHbIx ¢ baHkoM, KnneHT Bnpase NpefocTaBuTh YKkadaHHbIE Bbllle JOKYMEHThI B BUAE CKaH-KOMWUI COBMECTHO C 3asiBMIEHWEM,
B KOTOpOM KnueHT noateepXxaaeT AefCTBUTENbHOCTb JOKYMEHTOB, NocpeacTBOM CUCTEMBI.

—  [OOKYMeHTbl, Heobxoanmble BaHky ansa paccMmoTpeHus TpeboBaHuin, NpeTeH3nn, xanob u uHbix obpaileHun KnmeHta — He no3gHee 3-x
Pabounx gHern ¢ MoOMeHTa NonyyYeHns COOTBETCTBYOLWEro TpeboBaHua baHka.

—  [OOKYMEHTbI, noATBepxaatoLime 060CHOBaHHOCTb MONyYeHUs nepeBeaeHHbIX KnMeHTy AeHexHbIX cpeacTB — no nepBomy TpebosaHuio,
HO He no3gHee 1 (ogHoro) Paboyero aHA ¢ gathl HanpaeneHus baHkoM cooTBeTCTBYOWEro 3anpoca KnneHTy.

2.10.8. baHk BNpaBe B yCTaHOBMEHHbIX AEVCTBYIOWLMM 3aKkoHoAaTenbCcTBOM P® cnyyasx ocylwecTBNsTb B OTHOWEHUN KrnneHTa KOHTPOrbHbIE 1
MHble NoJoOHble byHKUMM, BO3NOXEHHble Ha BaHk gencTByloWMM 3akoHoaaTenbcTBoMm Poccuiickon Pepepauun, Bknoyvas OyHKUMM areHta
BantTHOro koHtpons. lMpu atom BaHk Bnpaee 3anpawwuBaTtb y KnveHTa (B NMMCbMEHHOM Mnn ycTHOM dopMe) HeoOXoouMble OOKYMEHThbl 1
NUCbMEHHbIE NOSICHEHNS, @ KnneHT 0ba3yeTcs HesameanuTenbHO NpeacTaBnsiTe baHKy ykaszaHHble JOKYMEHTbI U MOSICHEHMS MO MPOBOAUMBIM
onepaumsiM, KOTopble B TOM Y1crne MoryT naeHtuduumposate Onepaumto no CueTy Ans Lenen ocyLLeCcTBNEHUS BantOTHOMO KOHTPOSS.

B ycTaHoBReHHbIX 3akoHogaTenscTBoM Poccuiickon ®epepauum cnyvasx baHk Bnpase coobuiaTte 06 onepaumsax KnneHta B MHOCTpaHHOW BantoTe
B YNOSIHOMOYEHHbIE OpraHbl, Kak MO WX 3anpocaMm, Tak M MyTeM BKMOYeHUss nHgopmauum o6 Onepauusix KnveHta B oT4YeTHOCTb BaHka,
HanpaBnsiemMyt B YNOSIHOMOYEHHbIE OpraHbl.

2.10.9. NocneacTBuA HenpegocTaBneHuss KnueHTom aokymeHToB/MHOpMauum B BaHk.

2.10.9.1. BaHk BnpaBe oTkasaTb KnueHty B 3akntoveHun Joroeopa 6aHkoBcKkoro cyeTa, [loroBopa Bknaga nnu pacToprHyTb yKasaHHble
[0roBopbl B OAHOCTOPOHHEM MOPSiAKe, He OCYLLECTBNATL BbIMYCK U NepeBbINyck KapT, NpMocTaHOBUTL NPeAOoCTaBNeHNe YCNyr ¢ UCMONb30BaHNEM
ancTaHumoHHoro 6aHKoBcKoro obcnyxmeaHus, 3abnokvpoBaTb KapTy, oTkasaTtb B nogkntoyeHum MNakeTa ycnyr, otkasaTb B coBepLueHn Onepaumm
no Cyety/Onepaunm no Kapte:

— B Crnyyae HenpefctaBneHus KnueHTom/ npeacTaBreHusi HEMonHOM MM HeOOCTOBEPHOM MHAOPMauMM O HaroroBOM pPe3vOeHTCTBE B
OTHoweHun cebs, Boirogonpuobpetatenen, beHedmumnapHbix BrnagenbLeB M UHbIX CBEAEHUI, NpeayCMOTPEHHbIX 3akoHodaTensctBom PP o
peanu3aummn MexayHapogHOro aBTomaTtuyeckoro obMeHa hMHaHCOBONM MHGOPMaLMeEl C MHOCTPaHHLIMU FOCYAapCTBaMu (TEpPUTOPUSIMA), NGO
ecnu baHk NpuaéT Kk BbIBOAY O NPOTUBOPEYNM NPEACTaBMNEHHOM NHGOPMAaLMN CBEAEHMSIM, UMEIOLLUMCS B pacrnopsikeHnn baHka.

— B Cny4ae HenpeacraBlieHna KnueHTtom, Ha KOTOPOro pacnpocTpaHAeTCA 3akoHOO4aTeNNbCTBO MHOCTPAaHHOIoO rocyaapcrea o HanoroobnoxeHun
WHOCTPaHHbIX CYETOB (,qanee - KnueHr - I/IHOCTpaHHbIIZ HaJ'IOFOI'IﬂaTeJ'IbLLI,MK) I/IHCbOpMaLI,VIM, no3BonsioLLen noaresepaAnTb npeanonioXXeHwe, 4To
KnveHT oTHocuTcs K KaTeropumm KnueHnToB - MHOCTPaHHbIX HanoronnaTtesnbluKoB, UK ero OonpoBEeprHyTb I/I(VIJ'IVI) cornacua (OTKa3a oT
npegocraesneHna cornacvm) Ha nepegavy MH(bOpMaLIMI/I B I/IHOCTpaHHbIl71 HanoroebIn opraH B clny4ae npuHaaneXxHocTtu KnueHTa K KaTteropuu
K.FIVIeHTa-I/IHOCTpaHHOFO HanoronnartenbLuka.

HanpasneHue KnueHTy yBegomneHuii, npedyCcMOTPEHHbIX 3akoHodaTenbcTBoM P® o peanusaumm mexgyHapogHOro aBTomaTtnyeckoro obmeHa
duHaHCoBOM MHGOPMaLMEN C KOMMETEHTHBIMU OpraHaMm MHOCTPAHHbIX TOCYAAPCTB (TEPPUTOPUIA) U 3akoHoAaTenbLCTBOM PP 06 ocobeHHOCTAX
OCyLLEeCTBNEHNst PUHAHCOBBIX ONepaLuin C UHOCTPaHHBIMK rpaXKaaHamu 1 FOPUANYECKMU NMLI@MK OCYLLLECTBNSIeTCSA cnocobamu, yCTaHOBINEHHBIMU
n. 2.14.1 O6wwmx Ycnosui, unu nytem BpydeHusi B no6om MoapasaeneHun Baxka no Beibopy KnneHta.

2.10.9.2. B cnyyae HenpepoctasneHus KnneHtom no 3anpocy baHka B ycTaHOBMeHHble BaHKOM CPOKM AOKYMEHTOB U MHOpMaLmu,
HeoOXxoAMMbIX Ans  OOHOBMEHWS CBeAEHWI, MONyyYeHHbIX Mpu  npoBeAeHnn uaeHTudmkaumm Knuenta/ npeactasutens  Knvewta/
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BuirogonpuoGpeTaTtens/ BeHeduumapHoro Bnagenbua® baHk Bnpase oCyLLECTBSTbL CrieayoLimMe AeiCTBus:
— 0TKa3blBaTb B 3a4NCNEHUN AEHEXHbIX CPeaCcTB, NOCTYNMBLUMX Ha cyeT KnueHTa.
— OTKasblBaTb B BbINONHEHUM pacnopskeHnn KnneHta o coBepLueHmn onepaunin CnncaHns AeHeXHbIX CPpeacTB.

HanpaBnenune KnueHTy yBeOoOMMeHW, NpedyCMOTPEHHbIX 3akoHoAaTenbCTBOM P® o npoTuBoAeicTBUM neranvaaumu (OTMbIBaHWIO) JOXOMOB,
NomyYeHHbIX NPECTYMHbIM NyTeMm, 1 (hMHAHCUPOBAaHWIO TEPPOPMN3Ma, OCYLLECTBASETCA cnocobamu, ycTaHoBMeHHbIMU N. 2.14.1 O6wmx Ycnosun,
unu nytem BpyyeHus B nobom MNogpasgenernnn baxka no Beibopy KnueHta.

2.10.9.3. HenpeacraBneHue yka3aHHOW Bbille WHGOPMaLMWU/OOKYMEHTOB KnMeHTOM MOXET CRyXWTb OCHOBaHMEM Afs HacTynieHus
nocneacTen, npegycMoTpeHHbIx O6LwmyMn Ycnoemuamm nnm saakoHogaTtenscteoM P® o peanu3auumn MexayHapogHOro aBTomatuyeckoro obmeHa
¢uHaHcoBOM MHGOPMAaLMEN C KOMNETEHTHLIMW OpraHaMn MHOCTPaHHbIX rOCYAapCTB (TeppuTopun).

2.11. YcnoBus o6paboTku nepcoHanbHbIX AaHHbIX

2.11.1. BaHk ocyllecTanseT 06paboTKy nepcoHanbHbIX AaHHbIX?® (aanee — «MepcoHanbHble AaHHble») KnueHTos, [loBepeHHbIX nuu, PebeHka,
3aKOHHbIX NPeACcTaBUTENEN, NHbIX (PU3NYECKUX NWL, B COOTBETCTBMU C NPaBOBbLIMW OCHOBaHWAMMW, NPeAyCMOTPEHHbIMU 3aKOHOA4ATENbCTBOM PO,
B T.4..

2.11.1.1. B uensx OOCTWKEHUSA uenew, NpeayCMOTPEHHbIX 3aKOHOM MU MeXayHapoAHbIM [OroBOPOM, AN OCYLLECTBEHNS W BbINOMHEHNS
BO3MOXEHHbIX 3aKoHoAaTenbCTBoM P® Ha BaHk doyHKUMI, nonHOMouni n o6s13aHHOCTEN;

2.11.1.2. pna ucnonHeHusi gorosopa, CTOpoHoON KoToporo nubo BeirogonpuobpeTaTenem Unv nopyduTeneM, no KOTopoMy siBnsieTcs Knuewt, a
TaKkKe AN 3aKMNOYEHNs 4OroBopa No HuumaTmee KnueHTa unm gorosopa, no Kotopomy KnueHT 6yaeT sABnsSTbCs BbirogonpuodpeTartenem
UK nopy4nTenem;

2.11.1.3. AN ocyLIeCcTBREeHWs NPaB 1 3aKOHHbIX MHTepecoB baHka Unu TPeTbUX NNLL, B TOM YUCHie B CriyyasiX, NpeaycMoTpeHHbIX 3akoHom Ne 230-
P3;

2.11.1.4. ¢ cornacus KnneHTa Ha 06paboTKy nepcoHanbHbIX AaHHbIX (danee — Cornacue):

KnueHT paet ceoe cornacue AO «ParnddanseHbaHky», Poccuickan ®egepauuns, 119002, r. Mocksa, CmoneHckasa-CeHHas nn., 4.28 (aanee — baHk)
Ha 06paboTky (Bknovasn nonyyeHve ot KnueHta n/vnu ot nobbix TpeTbmx nnu) MNepcoHanbHbix AaHHbIx KnneHTta n/vnu pesynbtatoB 06paboTku
MepcoHanbHbIX AaHHBLIX KnnueHTa 1 noaTBepxaaeT, Y4To, JaBas Takoe cornacue, AencTByeT CBOeW BoNen 1 B CBOEM MHTepece.

Llenn Cornacusa. Cornacue gaetcsa KnueHTom ansi uenen NpuHATUSE PeLLEHUA U COBEPLUEHUS UHbIX OEWCTBUIA, MOPOXAAOLWNX topuanyeckme
nocneacTenst B OTHoWeHUW KnueHTa wnu gpyrux nuu, npegoctaenenuns KnueHty nHgopmaumm o6 okasbiBaeMbix BaHkom/napTHepamu banka
ycnyrax, B TOM 4uche B Lensax 3aknodeHns KnueHToM B AanbHenwem goroBopos/cornatwenni ¢ baskom n/unu naptHepamu baHka, xpaHeHus (B
T.4Y. apXMBHOrO, 3MEKTPOHHOIO) [AOKYMEHTOB, COAEpXaliMx MepcoHanbHble AaHHble KnueHTa, nHdopMupoBaHus KnveHToB, OOCTaBkM UM
KoppecnoHaeHunn/npoaykToB baHka, npoasukeHust ycnyr baHka v NnpuBneYeHHbIX UM fuL, y4acTus B NpoBoauMMblx BaHkom/napTHepamu baHka
onpocax, nccneoBaHusix, ynydlleHns npoueccoB baHka, 0byyeHusi paboTHukoB BaHka, MalmHHOro obyyeHust, ydactns KnueHta B nporpammax
CTpaxoBaHus, NpegycMaTpuBaloLmx npegocTtasnenHne KnMeHToM AaHHbIX O COCTOSIHUM CBOETO 340POBbS, C Liefbio BKIHOYeHUs KnneHTa B umcro
3acTpaxoBaHHbIX NuL (BblrogonpuobpeTtartenei) no TakMMm nporpamMmmam CTpaxoBaHUs, MopyvyeHUsi 06paboTkM nepcoHanbHbIX AaHHbIX KnveHTa
naptHepam baHka.

Cornacue pacnpocTpaHsieTcsl Ha cneayoLlyo MHOpPMaLMIO: CoAepXaHe 1 PeKBM3NTbI JOKYMEHTa, YA0CTOBEPAIOLLEro IMYHOCTL, CBeAEeHMS,
yka3aHHble KnveHToMm B 3asBneHun Ha nomyveHue npopayktalycnyrm Badka, B Tom umcne odopmneHHoro KnmeHnTom nocpeactsom EpuHoro
noptana, ¢oTo, B T.4. unudposoe PHOTO, HE UCMONb3YyeMOoe B LieNsX YCTaHOBNEHWUS NIMYHOCTK, NpeaocTaBneHHble KnMeHTom B Liensx yyactus B
nporpammax CTpaxoBaHWs CBeAEeHWUS O COCTOSHUM 340pOoBbs 1 MBYI0 UHYI0 MHopMaLmio, oTHocsLYoCS K KNUeHTy, B T.4. coaepxallytocs B
06LWefOCTYMHBIX UM OTKPBITBIX MCTOYHMKAX, B T.4. B CeTU VIHTepHeT u/unu npefocTaBrneHHylo B pacrnopshkeHue ot TpeTbux nny. ObpaboTka
MepcoHanbHbBIX AaHHBIX OcyLecTBnsAeTcs baHkom B 06beme, KOTOpbIN HEOOXOANM ANs AOCTUXKEHUS KaXOOW U3 yKa3aHHbIX Bbile Lienen.

Cpok genctBusa Cornacua. Cornacve gencTByeT B TedeHne 5 (MATn) NeT co AHSA npekpalleHust oTHowweHun ¢ KnueHntom. Mo ucreyeHnm atoro
CpoKa cornacue cuuTaeTcsl MPOANEHHBIM Ha TakoW e CPOK, B AarnbHEWLIEM NPUMEHSIETCA aHanornyHbIA NOPSAOK NPOASIEHNS CpoKa OeNCTBUSE
cornacusi.

OT13bIB Cornacus. Cornacve MoxXeT ObiTb 0TO3BaHO/3asIBNEHNE O NpekpaLLeHn 06paboTku MNepcoHanbHbIX 4aHHBIX MOXET ObiTb NOAAHO NyTEM
n1ucbMeHHoro ysegomnenus baHka, npegoctasneHHoro Knnentom®® ogHum v3 criegyrolmx cnoco6os: 1) NOYTOBLIM OTMPABIEHWEM 2) MyTem
obpalleHus B Mogpasagenenne baHka, 3) oTnpaeneHneM ¢ agpeca aneKTpoHHoM noyuTbl KnneHta nnu yepes KoHTaKTHbIN LEHTP ¢ ob6s3aTenbHbIM
HanpaeneHnem B bBaHk ckaH-konuu 3asiBNeHUss Ha OT3bIB cornacus Ha o06paboTky [lepcoHanbHbIX AaHHbIX/MpekpalieHne obpaboTku
MepcoHanbHbIX AaHHbIX3?,

MepeyeHb genicTBum ¢ NMepcoHanbHbIMK AaHHbIMYU KnueHTa n cnoco6bl o6paboTkn. Cornacue NnpeocTaBnsieTCsl Ha OCYLLECTBIEHNE MOObIX
OENCTBUN, BXOASALLMX B NOHATUE «obpaboTka» cornacHo n.3 cT. 3 ®3 Ne152 «O nepcoHanbHbIX AaHHbIX». ObpaboTka MNepcoHanbHbIX AaHHbIX
ocyLlecTBnsieTcsl bBaHKOM C MPUMEHEHNEM CreayHoLLMX OCHOBHBIX crocoboB: c6op, 3anvcb, cUCTeMaTU3aLUus, HaKoMNeHne, XpaHeHne, yTOYHeHne
(obHOBNEHNE, N3MEHEHME), U3BMEYEHME, UCMONb30BaHNE, nNepeaaya (NpegocTaBneHne, OocTyn), GnokupoBaHue, obeanuuvBaHue, yaaneHue,
YHUYTOXEHME NEePCOHanbHbIX AaHHbIX.

2.12. NapTtHepbl BaHka

KrnueHT cornaceH ¢ Tem, YTo B criy4ae HeobxoammocTi baHk umeeT npaBo nopy4nTb 06paboTKy MNepcoHanbHbIX AaHHbIX, OCYLLECTBISTL Nepeaady
(npepoctaeneHne, goctyn) MNepcoHanbHbIX AaHHbIX, @ TakkKe MHpopMaumm, CocTaBnsiowe BaHKOBCKYHO TaliHy, yKa3aHHbIM HUXe napTHepam
BaHka, ¢ «koTopbiMM Yy bBaHka 3aknoueH [OroBop/OCYLLECTBNSETCS  B3aMMOOEUCTBME C  YY4ETOM  MOSIOXKEHWA  OENCTBYHOLLErO
3aKkoHopaTtenbcTBa/nopyveHns KnueHta, ans peanvsaumm Lenem, ykasanHolx B n. 2.11 O6wmx Ycnosui.

KnveHT cornawaetcs ¢ Tem, 4TO nuuo, KOTOpOMY BaHk nopy4un 06p860TKy nepCOHaJ‘IbeIX OaHHbIX, BNpaBe npueriedyb nMHoe nmuo ana uenen
UCNOJTHEHNA NopyveHna BaHka.

28 B cooTBETCTBUM C TpeboBaHWsSIMM 3aKoHoaaTenscTBa Poccuiickor degepaumu, a Takke BHYTPEHHUX JOKYMEHTOB 1 npouedyp baHka u/unu adpcmnmpoBaHHbIX nuL,
BaHka, n/vnu rpynnel NnL, K KOTOPON NPUHaAANEXUT baHk.

29 CocraB o6pabaTbiBaeMbix AaHHbIX, NepeYeHb AeNCTBUIA 1 cnocobbl 06paboTku MepcoHarnbHbIX AaHHbIX ykasaHbl B M. 2.11.1.4 1 NPUMEHVMbI KO BCEM CIly4Yasim
(ocHoBaHusiM) 06paboTkn BaHkom MepcoHanbHbIX AaHHbIX.

30 yBegomneHue AomkHoO cogepxaTb ®UO, noanuck, Homep [loroBopa/nacnopTHble AaHHble KNneHTa u ero BonensbsiBReHWe Ha OT3blB COrmacusi Ha 06paboTky
nepcoHanbHbIX AaHHbIX/NpekpaLleHe 06paboTky NepcoHanbHbIX AaHHbIX.

31 3asiBneHe HaNPaBNSeTCA C aapeca, NPeAoCTaBNeHHOro paHee KnneHTom B BaHk, Ha yKasaHHbI BaHkoM agpec aneKTPOHHOM NOYTbI He NO3AHee AHS, crneaytoLero
3a AHeM obpalueHns B KOHTaKTHbIM LeHTp baHka. CkaH-Konust yKa3aHHOro 3asBreHns SBMAeTCS 9KBUBANEHTOM 3asBreHns Ha OyMaxHOM HocuTene, nognucaHHoro

KnneHToM. BaHk He UCMonHaeT 3asBneHve A0 MOMEeHTa Nony4YeHnsa CKaH-KoMnn ykasaHHOro 3asaBrieHus.
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HacTtosiwmum KnveHT anst uenen coBeplueHUsi nepeBodoB B paMkax Cepsuca ObICTpbIX nnatexei/ocnapvBaHma Takux nepeBofoB AaeT baHky
cornacvie Ha nepeaady ero nepcoHarnbHbIX AaHHbIX B 06beme, He06X0AMMOM AJsi COBEPLUEHNS BbllLEYKa3aHHbIX NEPEBOAOB, CBEAEHUI O TaKkuX
nepesogax AO «HCIK», yyactHukam CepBuca 6bICTpbIX NNaTexen, UHbIM 1uam, y4acTBYHOLWMM B COBEPLLIEHUM NEPEBOAOB, NonyyaTensm n/unm
nnaTtenswukam no nepesogaMm. KnueHT npegocTaBnseT Takoe cornacve nyTem MOATBEPXKOEHUS Takux nepeBogoB B MobunbHom
npunoxeHun/ocnapnBaHvs TakMx NEPEBOAOB B Nopsigke, NnpeaycmMoTpeHHoM . 5.10.5 O6wumx Ycnosui.

MepeyeHb NnapTHepoB BaHka:

00O «OCTI" Pekopas MeHemxmeHT», 127083, Poccusa, Mocksa, yn. 8 Mapta, a.14, ctp. 1, AO «AnbdaCrpaxoBaHue», 115162, Mocksa, yn.
LLlabonoska, a4. 31, ctp. B, OO0 «[Ipynna PeHeccaHc CtpaxoBaHue»,115114, Mocksa, [lepbeHeBckas Hab., 7 cTp. 22, OO0 «CtpaxoBas KomnaHus
«PeHeccaHc XusHb», 115114, r. MockBa, Hab. [epbeHeBckas, A4. 11, atax 10, yactb nom. 1, OO0 «Megnanbn» (AP Companies) 115419, ropoa
Mocksa, 5-/1 [oHckoit npoesn, A. 4, atax/nomety./kom. 2/1/3, CAO «PECO-TapaHTus», 117152, r. Mockea, BH.TEp.r. MyHULMMNANbHbLIA OKpYT
HaropHbii, npoesa HaropHbi, A. 6, cTp. 9, atax 3, KOMHATA 1, OO0 «Tpeng aHa LWonnep MapkeTuHr», 119334, r. Mocksa, yn. Basunosa, 4.3,
Raiffeisen Bank International AG, 1030, Austria, Vienna, Am Stadtpark 9, a Takke no6ble pPOCCUINCKNE UMM MHOCTPaHHbIE N, BXOASALME B rpynny
nnL, K KOTOpoW npuHaanexut baHk, unu senswowmecs adphunupoBaHHbIMKM nnubamn baHka, Cnncok KOTOpbIX MyGRUKYeTCsl B UHTEPHETE Ha
cTpanuue https://www.raiffeisen.ru/about/investors/disclosure®?, 6GaHku, Bxoasiwme B rpynny Raiffeisen Bank International AG, Bknovas
TPaHCIpaHW4Hyl0 nepefayvy [AaHHbIX W 006paboTKy AaHHbIX C  MCMofb3oBaHWeM O0O0nadHbIX CEPBUCOB, WCKMYAKOWMX MO  YCMNOBUAM
COOTBETCTBYHIOLLENO AOrOBOPA AOCTYN MpoBangepa K AaHHbIM obpabaTbiBaeMbiM Ha TEPPUTOPUM MHOCTPaHHbIX FocydapcTs, obecneynBartoLLmx
afeKkBaTHYIO 3alMTy npaB CyObeKTOB nepcoHanbHbIX AaHHbIX, OO0 «Mangxop 3Skcnpeccy, 143420, MockoBckasa obnacTb, r. KpacHoropck, A.
Muxankoso, Tep. MOVIXKOP CUTW, 3paHue cknaackoro komnnekca, Jiutep 16, nomewenne 92, 000 «KC XonauHrosasi komnanusy, 115088, r.
Mocksa, yn. WWapukonoglwmnHukosckas, gom 13, ctpoeHue 3, OO0 «bu Kbto bu Pawax», 107014, r. Mocksa, yn. lactenno, a. 41, nomew. 216/A,
3A0 «'K AKKOP[», 142180, MockoBckasi obnacTs, r. Mogonbck, yn. MHgyctpuanbHas, g. 11, OO0 «MBKW» 125130, r. Mockea, yn. Npuoposa,
0.30, AO «MBKW», 127006, r. Mocksa, yn. Cagosas-TpuyMmdanbsHas, a. 4-10, AO «HaumoHanbHoe 6topo kpeanTHbIX nctopuiny, 121069 r. Mockea,
CkaTepTHbI nep., A4. 20, AO «ObbeauHeHHoe KpegutHoe Bitopox», 115114, r. Mockea, LUnto3oBas Hab., a. 4, AO «bopo KpeauTHbIX UCTOpuiA
«CkopuHr Bropo» 129090, r. Mocksa, yn. KanaHuyeBckas, g.16, ctp.1, OO0 «BK», 125167, r. Mocksa, JleHnHrpagckuin npocnekT, g. 39, ctp. 79,
MAO «Mera®oH» 127006, r. Mockea, OpyxenHbii nep., 4. 41, OO0 «LPT», 196084, C.- MNMetepbypr, yn. Kpacyukoro, a. 4, nutepa «A», MAO
«MobunbHble TeneCuctemsbi», 109147, r. Mocksa, yn. Mapkcuctckas, a.4., NAO «BeimnenKom», 127083, r. Mockea, yn. 8 MapTa, a. 10, cTp. 14,
000 «M [ata» 115280, r. Mockea, yn. lNleHnHckas Cno6oaa, 19, AO «HCIK», 115184, Mocksa, yn. Bonbwas Tatapckasi, o.11A, AO «OXN
WHTepHewHn 127083, r. Mockea, yn. 8 Mapta, 14, OO0 «T2 Mobawnn», 108811, ropog Mockea, km Kuesckoe wwocce 22-i (n MockoBckuii), ABNA.
6 cTp. 1, atax 5 komHaTta 33, AO «IM®P «CKB KoHTyp» 620017, r. Ekatepunbypr, yn. KocmoHasToB, a. 56, OO0 «Jlngokonny», 117393, r. Mockaa,
yn. Mpodpcotosnasn, A.76, kom. 53, OO0 «Tepemb-npo», 140170, MO, r. BpoHHuubl, yn. LieHTpaneHas, A.2, OO0 «Ab6contotr CTpaxoBaHue»
115280, r. Mocksa, yn. JleHunHckast Cnobopaa, a. 26, 000 «YK Panddansen», 119002, r. Mocksa, CmoneHckas-CeHHasi nnowagsb, g. 28, 000
«PanddanseH-JnsmHr» 119002, r. Mockea, CmoneHckasi-CeHHas nnowagb, gom 28, 000 «PBPY Cll», 119002, r. Mockea, CmoneHckasa-CeHHas
nnowagp, gom 28, OO0 «Bcerga fa», 125040, r. Mocksa, yn. lNpaegepl, g. 8k7, AO «3eTtta CtpaxoBaHue», 115184, r. Mockea, Hab. O3epkoBckas,
a. 30, OO0 «3etTta CtpaxoBaHue XusHuy, 115184, r. Mocksa, O3epkoBckas Hab., A. 30, OO0 «AnbgaCTpaxoBaHue-KusHb», 115162, r.Mockea,
yn. Wab6onoeka, a.31, ctp.b, OO0 «Ckapten», 127006, r. Mocksa, OpyxeWHbin nep., A. 41 od. 48, OO0 «ATn MoHutopuHr», 350051, r.
KpacHogap, yn. Pawnunesckas, a. 287, nom. 303, gom 5 kopnyc 40, a1 3 nom | o 73, OO0 «dactkom», 115191, r. Mocksa, yn. MbiTHas, 4. 66,
3 arax, OO0 «AHpekc.BepTtukanuy», 115035, Mockea, yn. CagoBHuyeckas, a. 82, c1p.2, nomelerHme 3A06, OO0 «MapkeTCeHcy», 101000,
r.Mocksa, INy6aHckuin npoesa A.19, ctp.2, OO0 «OK Pucey», 127051, r. Mocksa, yn. Cagosas-KapetHas, 4. 22, ctp. 1, nom. Il, OO0 «M1MNMCOC
KOMKOH» 107140, r.Mocksa, yn.MactepkoBasi, aiom.4, OOO «CukpeT Coyc», 107140, Mocksa, 1-i4 KpacHocenbckun nep., 4.3, nom.1, kom. 75,
141195, MockoBckas obn., r. dpsasuHo, yn. LleHTpanbHas, 4.6a, kB. 4, « Tpeng aHg Wonnep MapketuHry (OO0 «TCM»), 115191, Mockea, yn. b.
Tynbckas, gom 10, cTp. 5, komHaTa Ne 5, OO0 «Anpuantop», 107023, r. Mocksa, yn. Onekrpo3aBoackas, 4.27, cTp.8, nomelueHue |, atax 5, 000
«Mnatdopma Ceina YerH», 107078, r. Mockea, yn. Mawu MNopbiBaeson, gom 38, kBaptupa 111, OOO «basuc OdesenonmeHT», 630005,
HoBocnbupck, yn.®pyHae 4.88 odmc 703, OO0 «MobunbHbii AreHT», 109390, r. MockBa, BH.TEpP.I.MyHULMNASbHbLIN OKPYr TeKCTUNbLUMKA, Y.
ApTioxuHon, a. 66, AO «JOM.P®» 125009, r. Mockea, yn. BozasuxkeHka, 10, OO0 «XKunuwHas akocuctema BTB», 127055, r. Mocksa, JlecHas
yn., a. 43, noa VI nom 44, AO «[lMouta Poccumy, 125252, r. Mocksa, yn. 3-a MNecyaHas, a. 2A, OO0 «AHKOP Odwc NaiiHy, 109544, Poccus,
Mocksa r, QHTy3umacToB 6-p, gom Ne 2, atax 10, nom. 4, IRD Software Private Limited, F 503 Raheja Residency, Koramangala, Bangalore, 560034,
India, 000 «MAMNOH3WPy», 121087, ropog Mockea, Bapknas yn, a. 6 ctp. 5, nomew. 22n kom. B516/2, OO0 «®AVB MOCT», Mockaa, yn.
CpegHsas KanutHukoBckas 28 cTp 4, AO «byayuieex, 115088, r. Mocksa, yn. WWapukonogwmnHukoBekas, a. 1, nom. 14/9, AO «MapKeTUHroBbIn
MHpOPMaLMOHHBIN LeHTp», 125319, r. MockBa, BH. Tep. . MyHuumnaneHbii okpyr AsponopT, Bonblion Kontesckuin npoesa, A. 6, nomelleHune. V,
kom. 1, OO0 «3nAwnlpua», 125635, ropoa Mockea, AHrapckas ynuua, gom 6, aT. 1, nom. 1V, kom. 6, od. Y., HKO AO HP[, 105066, r. Mockea, yn.
CnapTakoBckas, gom 12, NMAO «Mockosckas bupxa», 125009, r. Mocksa, Bonbwon Kncnosckuii nepeynok, gom 13, MILEONAIR SOFTWARE
DESIGN, Offices 13 & 14, Ground Floor, the Iridium Building, Umm Sugeim Road, Al Barsha 1, Dubai, United Arab Emirates, AO «<HOBAKAP»,
603024, Hwxeropoackas obnactb, ropog Hwxkhuim Hosropoa, yn. Hes3opoBbix, A. 49, nomeweHve 9, OO0 «HOOA CO®T», 620028, r.
EkaTtepuHOypr, yn. Tatuwesa 49 «a», ocpuc 505, AO «Barpyskar», 115280, Mocksa, BH.Tep.r. MyHMuMnanbHbIv okpyr JaHunoBckui, yn. JleHnHckas
Cnobogaa, gom 26, nomery. 4H/1, OO0 «PB-Oupxutan», 115432, r. Mocksa, np-kt AHgponosa, 4.18, k.2, OO0 «3cApxun-AnTux», 121205, r.
Mocksa, Tepputopus CkonkoBo MIHHOBaLMOHHOrO LeHTpa, yn. Hobens, a. 7, atax 4, nomewleHne 16, pab. 3, OO0 «MnatéxHbii cepuc A3y,
125009, r. Mockea, bonbLio Kucnosckui nepeynok, a. 6, 3 atax, OO0 «Astopanopt», 105005, r. Mockea, ynuua baymaHckas, oom 7, cTpoeHune
1, atax 1, nomewenne XIV, komHaTa 1, opmc 104, UM 3ybosa OkcaHa KoHcTaHTMHOBHA, 396336 BopoHexckasi obnactb, HoBoycMaHCKuiA paioH,
nocenok OTtpagHoe, ynuua AnmaTuHckasa 3, OO0 «Jle Monnunax», 141031, MockoBckasi obn., r. Meituwm, wocce Octalkosckoe, A. 1, OO0
«PenCod», 121205, r. Mocksa, CKONKOBO MHHOBALMOHHOTO LIeHTpa TeppuTopust, Hobens yn., gom 5, a1. 2 nom. 4, 000 «MPANM3O0H», 115054,
Mockea, Hab. KocmogamunaHckas, a.52, ctp. 4, O00 «Angekc.Obnako», 119021, r. Mocksa, yn. JIbBa Tonctoro, 4. 16, nomew. 528, OO0 «OCK»,
119270, r. Mockea, yn. JlyxHeukan HabepexHas, 4.10A, ctp.3, atax 3, aBepb 1, komHaTta 14, OO0 «Ekom moban», 125080, r. Mockea, yn.
CypukoBa, a. 21a, k. 2,3, OO0 «AHgekc [Hoctaska», 123112, r. Mocksa, BH.Tep.r. MyHuuunaneHbeii Okpyr [NpecHeHckuin, npoesa 1-i
KpacHorsapgewnckun, g. 22, ctp. 1, atax 13, nomewy. 13-40, OO0 «AHgekc.Takew», 123112, r. Mocksa, 1-n KpacHorsapgevickuin np-g, 4. 21 cTp.
1, nomew. 36.9, OO0 «[MopTtany», 121205, r. Mocksa, Tepputopus MHHOBaUMOHHOIO UeHTpa «CkonkoBoy», yn. Hobens, 5, OO0 «E®NH»,
105064, Mockea, HuwxHuin CycanbHbii nep, 4. 5 ctp. 17, atax/nomew. n 1/I, OO0 «CkunnCradpd», 119019, r. Mocksa, yn BosgswmxeHka, a. 7/6
ctp. 1, PHC Poccun, 127381, r. Mockea, HernvHHas yn., a. 23, OO0 «Meracknag», 129226, r. Mocksa, yn, Cenbckoxo3sncteeHHas, 17, k1,
nomedy. 9/I1, a Takke:

- perncTpartopbl U geno3ntTapun, B TOM YUcne MHOCTpPaHHbIE, B KOTOPbIX BQHKy OTKPbITbI NNLEBbIEe cHeTa (cqua D,eI'IO) HOMWHAIbHOIO gepxarTend,

- AenosnTapuu, B KOTopbix y KnineHTa oTKpbITbI cHeTa AEMo, U KOTOopble YYacTBYHOT B MpoLiecce NpoBeAeHNs AeN03nTapusiMi GbICTPbIX NEPEBOAOB
LieHHbIX Gymar Mexay cyeTaMu Aeno OfHOro 1 Toro xe KnueHta®s,

- opraHn3auuu, okasbiBakLme yCcnyrm no npoBepke pblHO‘-IHOI?I CTOMMOCTU npeanaraemoro KnvueHtamu B NUNoTeKy BGHKy HeABMXNMOro nvyuiecrea,

32 Ha ocHoBaHun pekomeHdauuin BaHka Poccum nepeyeHb adpdmnupoBaHHbix nuL, BaHka BpeMeHHO HeoCTyNeH Mo YKasaHHOW CCbIMKe.
33 MMpnMeEHsIeTCs C MOMEHTa BCTYMMEHUSI B CUITy HOPMATMBHbLIX aKTOB, PETYNUPYIOLLMX MPOBEAEHWE Aeno3uTapusiMi GbICTPbIX NEPEBOAOB LiEHHbIX Bymar Mexay

cyeTamu 4eno ogHoro u Toro xe KnveTa.
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- CTpaxoBble opraH13aumu, yaoeneTeopsiiolime TpebosaHusam baHka, BeICTynalooLme CTpaxoBLUMKamMy B OTHOLLEHUSX ¢ KnueHTamu,

- OpraH13aumu U nHavBmayansHble NpeanpuUHUMaTENi, ABMNSIOLLUECS OpraHM3aTopaMm akumii, NpoBoAMMbIX ANst KneHTOB cornacHo napTHEPCKUM
cornatleHusM, nHdopmMaumst 06 ycnoBusx npoBeeHns KOTOpbIX, B TOM Yucne 06 opraHnsaTope akuui, oTpaxaetcs B MOOGMNbHOM MPUOXeHU
n(nnun) Ha Cante baHka,

- Hble HekpeauTHbIe N HebaHKOBCKMe opraHusauun, a Takke TpeTbu Nvua, NpyMeneYeHHble baHkom k okasaHuio ycnyr, nm6o nuua, kotopbiM BaHk
nepepaet NpuvHaanexalume emy npasa, yHKLUM Y NONHOMOYMS (NPU YCTYNKe, B TOM YMCIE AN paCCMOTPEHNSI BO3MOXHOCTU YCTYMKM U NPUHATUN
pelueHusi o6 ycTyrnke, 3anore npuHaanexaiimx baxky npas v ap.).

2.13. NpepoctaBneHune MNepcoHanbHbIX AaHHbIX
Ons uenen, ykazaHHbix B n.n. 2.11.1.1-2.11.1.3 O6wmx Ycnosun, baHk B T.4.:

2.13.1.npun nonyyeHun KnuneHtom ko-bpeHauHroBor KapTbl npedocTaBnsieT  opraHusatopaM,  peanvaylowmMm  Ko-OpeHAMHroByio
nporpammy/lporpammy nosinbHOCTU, MHpopMaumio o dakTe coBeplueHns Onepauun no Kapte B o6beme, Heobxognmom ans yyactua KnueHta B
Ko-6peHaunHroBow nporpamme/lporpammMe NosiNbHOCTU B COOTBETCTBUM C M. 6.11.3 O6Lmx Ycnosui;

2.13.2. B cnyyae u3MeHeHWsi Homepa baHkoBckol kapTbl Mpu ee nepeBbinycke nepefaeT lMnatexHoir CucTemMe HOMep MepeBbINyLLEHHO
BaHKOBCKOM KapTbl C LieSblo 0GHOBNEHNS MHGOPMaLMi 0 HoMepe BaHKOBCKOM KapThl B 3MEKTPOHHBIX NOANMUCKAX U MHbIX CEPBUCAX, ONnaTa KoTopbiX
paHee Npov3Boaunack ¢ ucnosb3oBaHMeM baHkoBckol kapTel KnueHTa, koTopas 6bina nepeBbinyleHa;

2.13.3. npepocTaBnseT MNepcoHanbHble AaHHbIe KnueHTa cTpaxoBbiM KOMMNaHWaMS®, ABMSIOLMMCSA CTPaXOBLUMKaMM MO JOrOBOPaM CTpaxoBaHus,
B uensax ydactusa KnveHta B COOTBETCTBUM C €0 BONEN3bsABNEHNEM, NpeacTaBneHHbIM baHky, B nporpaMMax CTpaxoBaHWst C Liefbio BKITIOYEHN S
KnueHTa B uncno 3actpaxoBaHHbIX nuL, (BbirogonprobpeTtatenen) no Takum nporpaMMam CTpaxoBaHusi B o6beme, yCTaHOBMEHHOM 4OrOBOPOM
CcTpaxoBaHuUsi/npaBunaMm cTpaxoBaHus;

2.13.4.npu nepeBoge KnMEHTOM [AEHEXHbIX CPeAcTB M MOCTYNNEHWM 3anpocoB O NpefocTaBreHMn [lepcoHanbHbiX AaHHbIX KnveHTa,
HeOGXO,CI,I/IMbIX ana ncnonHeHusa PaCI'Iopﬂ)KeHI/Iﬂ, oT GaHKOB, y4acTBylWmMX B OCyLleCTBNeHNUn nepesoda, nepenaet UM ykasaHHble JaHHble B
3anpawmBaemMomMm obbeme;

2.13.5. npu HeoGXoAUMOCTM NepenaeT MHOPMaLMIO Mo onepauuaM, ocriapvBaemMbiM KnveHToMm, B CTpaxoBble opraHusauuu (B criyyae, ecru
npoBeAeHNe Takux onepauuii ABNseTcsl O6bEKTOM CTPaxoBaHus);

2.13.6. npegocTasnseT B paMkax akuui, NpoBOAMMbBIX MPW TEXHUYECKON M MHGOPMaLMOHHOW nogaepxke baHka, B agpec napTHepoB baHka,
SABNSIOLLMXCA OpraHu3aTopaMu akuui no npegoctaBneHnto KnueHtam baHka BosHarpaxgeHunm u (Mnm) ckugok Ha ToBapbl/ paboTbl/ycryru
napTHepa (3akasymkoB napTHepa), NepcoHanbHble AaHHble KnneHTa B 06beme, HeobxoanMom Ans npegocTaBneHns KnveHTty BosHarpaxaeHus u
(vnn) cknakm Ha ToBapbl/paboThl/ycnyri napTHepa (3akas34ynkoB NapTHepPa), a Takke UCMNONMHEHNS NapTHepamuy B CyYasiX, yCTaHOBIMEHHbIX 3aKOHOM,
dyHKUMI Hanorosoro areHta no HO®JI.

2.13.7. npepocTaBnseT cneunann3mpoBaHHON KOMNaHWW, C KOTopon Yy baHka 3aknioyeH 4OroBop 0 XpaHeHMU AOKYMEHTOB, CO34aHUN SMNEKTPOHHbIX
06pa3oB JOKYMEHTOB, JOKYMEHTbI, coaepxalime NepcoHanbHble aaHHble.

2.13.8. npegocTaBngeT cneumanvM3npoBaHHOW KOMMNaHU1, OCYLLECTBNSAIOLLEN NOYTOBbIE YCNYru/ycnyru 4OCTaBKU NPpoayKToB/AoKyMeHTOB BaHka, ¢
KoTOpoW y BaHka 3aknto4eH COOTBETCTBYOLWMIA JOroBOp, [MepcoHanbHble AaHHble B 06beMe, HE0OX0AUMOM A5t OCYLLECTBINEHNS AOCTABKM, B TOM
yucne B criyyae, Korga AocTtaBka ocyluecTBnseTcs no 3anpocy Knvexta.

2.13.9. npegocTaBnsieT Ccneuuanu3MpoBaHHOM KOMMaHWK, okasbiatower BaHky ycrnyrn oTnpaBku/MoSlyyYeHUss B CUCTEME  3MEeKTPOHHOro
JOKyMeHTOOBopoTa JOKYMEHTOB B afpec/oT TpeTbWX nuu, ¢ KoTopol y baHka saknioyeH cooTBeTCTByIOWMIG Aorosop, MNepcoHanbHble AaHHbIe,
cofepKalumecs B OTNpaBnsieMblX 4OKYMEHTAX.

2.13.10. npegocTaBnseT onepaTtopamM COTOBOW CBSA3M, nepeyncrieHHbiM B n. 2.20.5 O6wux YcnoBuiA, nepcoHanbHble AaHHbIE A5 UCMONTHEHUS
TpeboBaHusA 3akoHodaTenbCcTBa PP 1 CHUMXKEHUS PUCKOB MOLUEHHUYECKMX OENCTBUIA B OTHOLIEHUN KnuneHToB npu coBeplueHun Onepauuin no
CueTaMm B HeobxoaMMOM AN 3TOro obbeme.

2.14. HanpaBneHue BaHkom nHcdopmauun/ysegomnerun B agpec Knuenra (QoBepeHHoro nuua/Pe6eHka)
2.14.1. Nobas nHgopmaumsa nepeaaetcs KnueHTy cnocobom no BbiGopy BaHkase:
— nyTeMm pasMeLleHus COOTBETCTBYLWeN nHpopmaumm B NogpasgenexHmax baxka nnu

— nyTem pa3mMelleHusa Ha Cante baHka n/wnu B Cucteme, nnm

— MyTeM HanpaeneHusi MMCbMEHHbIX YBEAOMIEHUI No ykadaHHbIM KnueHTom agpecy Aoctasku GaHKOBCKOW kKoppecnoHaeHumn® n/unu agpecy
3MNEeKTPOHHOMN NoYThbl, GO nyTem HanpaBneHns CMC-coobLeHuin no ykasaHHbIM KnveHTom TenedoHam nnu lMyw-yBegomneHnii Ha KoHtakTHoe
Mo6unbHoe yCcTpoNCTBO, NGO NOCPeaCTBOM NpeAoCTaBEHUs MMCbMEHHOrO oTBeTa Unn uHdopmauun B NMoapasneneHun barka unm KoHtakrHom
LeHTpe, nnm

— nyTeM HanpaBlieHUsi COOTBETCTBYHOLLEN MHOPMaLMM B KOMNaHuUo, ¢ KoTopol y baHka 3akntodeHo CornalueHuve, ecnu KnveHT aBnsieTcs
paboTHUKOM JAaHHOW KOMNAHWUK, UK

— NyTeM HanpaBrieHusi B 3NeKTpoHHoM chopMe no Cucteme (npu ycrnosum nogkntoveHnsa Knuenta k Cucrteme), unm

—  WHbIM 00LLEea0CTYMNHBLIM CNOCo6oM.

2.14.1.1. KnueHT nopy4yaet baHky HanpaensATe eMy/ [loBepeHHomy nuuly/ Peb&HKy Ha npeaocTaBneHHbl B BaHk/3apernctpypoBaHHbIv B BaHke:

- KoHTakTHbI HoMep u KoHTakTHOoe MobubHoe ycTponcTBo — CMC-coobueHus n MNyLw-yBegomneHns yBeoOMUTENbHOMO XapakTepa, a Takke
COBepLUaTh 3BOHKM C Lienblo oBeAeHNs MHopMaLmMn O pasmepe TekyLlen 1 MPOCPOYEHHON 3a40MMKEHHOCTH, NHOW MHbopMaLmmn (B TOM Yucne,
KOH(MAEHLMANbLHOro CoAepXXaHns), HanpaBnsemMol B paMmkax o6cnyxusanusa KnveHTta v B Lensix CMOMHEHNS 3aKIYeHHbIX C HUM [JoroBopoB, a
Takke nHpopmauun ob nameHenusx MNpasun no Kaptam, O6wmx Ycnoeun n TapudoB BaHka, HOBbIX NpoaykTax, ApYrMx HOBOCTEN, a Takke
MHGOPMaLIMK PEKITaMHOro Xapakrepa.

- agpec 9nNeKTPOHHOM MOoYTbl — NUCbMa, CoAepXalime OOKyMeHTbl/MHopmaumio (B TOM 4ucre, KOHMAeHUManbHOro coaepxaHus),
HanpaensieMble baHkoMm B pamkax o6cnyxuBaHusa KnueHTta v B Lensx UCMONHEHNS 3aKIOYeHHbIX C HUM [JoroBopoB, MHMOPMaLMio, KacatoLyocs
nameHeHun Tapudos, Mpasun no Kaptam, O6Lmx YcnosuiA, HOBbIX MPOAYKTOB U YCIyT, @ Takke NPOAYyKTOB U yCNyr, npegocTaBnsembix KnmeHTy,
3anornHeHHyto cgopmy 3asiBneHus KnueHta, agpecoBaHHoro KomnaHuu, o nepeuncrieHnn 3apaboTHon nnaTtbl Ha C4yeT, ApyrMx HOBOCTEWN U

34 MNonoxeHue He fencteyeT ans Kapt MNnatexHbix cuctem Visa International n MasterCard International B nepmog npuoctaHoBneHust paboTel B PO MnatexHbix
Cuctem Visa International n MasterCard International ¢ 10.03.2022 n ¢ 11.03.2022 cooTBETCTBEHHO.

35 3a vckmoYeHeM criyyaes, Anst KOTOPbIX NpeaycMoTpeHa 06paboTka nepcoHarbHbIX AaHHbLIX UCKITUUTENBHO C COrnacusi CyGbekTa NepcoHarbHbIX AaHHbIX.

36 C yueToM cofiepxaHusi MHopMaLmm, KoTopyto HeobxoaumMo nepeaatb KnueHTy.

37 Ecnu KnueHT He npegocTtasun Baxky agpec AocTaBky GaHKOBCKOWM KOPPECTOHAEHLMN, TO NpU HE0BX0AMMOCTM oTnpasku BaHkom KnveHTy nucbma / yBegomneHus

B NUCbMEHHOM BuAae BaHk ncnonbayeT ykasaHHbIi KnmeHTom agpec dhakTM4eckoro NpoXuBaHna Unv agpec permcrpauum (Ha cBoe yCMoTpeHue).
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COoO0bLLEHNSA pPeKNaMHOro xapakrepa.

- Agpec poctaBkm — KapTbl/gOKymMeHTbl, B TOM u4uUChe COAepXalume CBedeHWs KOHMMOEHUManbHOro codepXaHusi, B MOPSAKe,
npegycMoTpeHHoM B nn. 2.14.5, 6.2.2.3, 7.5.1.3 O6wux Ycnosui.

Knuent, JoBepeHHoe nuuo, PebGéHok gaeT cBoe cornmacue Ha nonyyeHve oT baHka ykasaHHOM Bbiwe wuHopMauun/gokymeHTos/KapT Ha
KoHTaKTHbIN HOMep/aapec aneKTpoHHOWM noyThi/Agpec AocTasku, NpefocTaBneHHbIvi(ble) B baHk, a Takke 06a3yeTca HemeaneHHo yBeAOMNSATb
BaHk B criyyae nameHeHust ykazaHHOW UHopmaLumu.

2.14.1.2. Knuent, [oBepeHHoe nuuo, PeBGEHOK noHMMaeT, 4TO 3neKTpoHHas noyta/ceTb WHTepHeT/MoGunbHas cBA3b/MoYTOBas
CBA3b/Kypbepckas [ocTaBka He SBNAOTCA Ge3onacHbIMW KaHanamy CBS3W, W HeceT BCE PUCKWU, CBSA3aHHbIE C BO3MOXHbLIM HapylleHuem
KOH(pMAEeHUMansHOCTU U LEeNoCTHOCTM MHGOPMaUMW/AOKYMEHTOB Mpu €€ nepedade vepes IMeKTPOHHY nouty/ceTb MHTepHeT/MoBunbHyo
CBSA3bL/NMOYTOBYIO CBA3bL/KYPbEPCKYIO AOCTABKY, a Takke BO3MOXHbIMU HEMPABOMEPHbLIMU OENCTBUSAMU TPETLUX NL,

BaHk He HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHbIE HernonydyeHnem KnueHToMm, [oBepeHHbIM nuuoM, PebEHkom n/vnn nonyveHvem
HEeynonHOMOYEHHbIM Ha To nnuom CMC-coo6LLeHMA/aNeKTPOHHOIO COOBLLEHNA/MOYTOBOrO OTNPaBNeHMSA/NOCHINKU, OCTaBNEHHOW KypbepCKon
cnyxo6ow.

2.14.2. baHk 0653yeTca obecneuntb KoHMAEHUMANLHOCTbL nHdopmaumm o Knuente, loctynHom 6anaHce, a Takke 06 Onepauusax no CuyeTy, 3a
UCKMoYeHnem cnyyaeB, korga KnuveHT nopyvaetr bBaHnky HanpaenATe emy MHOpPMaUMIO/OOKYMeHTbl (B TOM uucrne, cogepxaiwime
KOH(MAeHUManbHble CBEAEHNs) NO OTKPbITbIM KaHanam cBA3un (anekTpoHHon nodte, CMC) 1 ¢ orpaHnyeHusaMn, onmcaHHbiMu ansg Cuctembl, HbIX
crneumansHo onpeaeneHHbIx OBLLMMM YCroBUSIMU Cry4aes.

2.14.3. Mpu HaxoxaeHun KnueHTta 3a rpaHuuen unu npyu ncnonb3oBaHun KnveHTom Homepa MoGUIbHOro TenedoHa 3apybexHoro onepatopa
MoBunbHoM cBA3M B kadecTBe KOHTakTHOro Homepa mobunbHoro tenedoHa, a Tawke Ana uenen nonydeHunss Cepsuca «YBegomneHus ob
onepaumsx» u/mnu OpHOpas3oBbLIX Naponew, B cuny ocobeHHocTel paboTbl CUCTEM ONepaTtopoB MOOUMNBHOM CBA3M YBENUUMBAETCH PUCK
HecBOeBpeMEHHOro nosnyyveHus/HenonyveHns Knunentom CMC-coobuweHnn oT BbaHka. KnveHT yBeAoMneH O AaHHOM pUCKe, MOSTHOCTbI0 ero
NMOHUMAET M yYMTbIBAET NPU Bble3fe 3a rpaHuLly, a Takke Npu ykazaHun baHky cBoero Homepa MoburbHOro TenedoHa B kadectse KoOHTaKTHOro
HoMepa TenedoHa, a Takke ans uenen nonyyeHust Cepsuca «YBegomneHus o6 onepaumsax» n/vnn OgHopasoBbIX Naponen.

2.14.4. B cny4vae HeucrnonHeHus KnueHTtom nobbix 0653aTenbCTB, BbiTEKaoWwmX 13 [loroBopos, 3aknioveHHbIX Mexay baHkom 1 Knventom, u npu
HeobxoaAMMOCTH foHeCTU A0 KnneHTa COOTBETCTBYIOLLYI0 MHGOPMAaLIMIO (B TOM Yncre o AeicTeuax baHka, ykasaHHbix B n. 3.10.1 O6wwmx Ycnosuit),
BaHk BnpaBe cBAsaTbcs ¢ KnueHToM no TenedoHy, ncnonb3ys nMetoLlytocsa B baHke nHopmaumtio.

2.14.5. Mo 3anpocy KnueHnta BaHk npepoctaBnseT KnueHTy cnpaBku/ cornacus baHka/ vHble gokymeHTbl no Cuyetam/ Kaptam/ Bknagam/
KpeauTHbIM npoayktam®® 1 MHbIM npodykTam M ycnyram, okasbiBaembiM BaHkom®. BaHK Kak areHT/MoBepeHHbld, OeiCTBYIOWMA OT UMEHM
ynpasnsioLwen komnasun/ynpasnsaiowen komnadum MU, cneumannsampoBaHHOro agenosmTtapusa (permctparopa) MoXeT npefoctaBnste KnveHTty
MHGOPMAUMIO 1 OOKYMEHTbI, MOfyYeHHble OT ynpasnsiolwen komnaHuu/ynpasnswoowen komnanum MNP, cneumanmavpoBaHHOro Aenosntapus
(pernctpaTopa). MNpu aToM baHk He HeceT OTBETCTBEHHOCTU Nepef KnneHTom 3a NoMHOTY U AOCTOBEPHOCTb TakoW MHAOPMAaLUn U JOKYMEHTOB.

3anpoc Ha nony4veHve JOKyMeHTa MOXeT ObITb nogaH KnneHtom:
- B MoapasneneHne baxka. B aTom cnyvae KnveHT ykasbiBaeT AOpec 4OCTaBKM B COOTBETCTBYHOLLEM 3asIBNIEHUY;
— B KoHTakTHbIN LeHTp. B aTom cnyyae KnneHT coobliaeT coTpyaHunky KoHTakTHOro LeHTpa Agpec AOCTaBKy;
— B Cucrewme;

— NoYTOBbLIM OTNpaeneHvem. B aTom cnyvae KnueHT ykasbiBaeT Agpec 4OCTaBK/ B COOTBETCTBYHOLLEM 3asiBNEHUM.
3anpoLueHHbI JokyMEHT MOXeT BbiTb NepefiaH (HanpaeneH) KnueHTy no ero BbIGopy B 3aBUCMMOCTM OT BO3MOXHOCTel BaHka*C:
1) B Mogpaspenenunn baHka;
2) Ha agpec 3NEKTPOHHOW NOoYTbl, NpefocTaBneHHbI KnueHToM B BaHk;

3) uepes noctamat B Noppasnenenun BaHka. B aTom cnyvae Bank HanpaBnsieT KnveHTy kog ANst OTKPbITUSI siYelikM noctamarta Ha
KoHTakTHbI HoMep MobunbHoro TenedoHa KnueHTta. Cpok AercTBUS KOA4A AN OTKPbITUSA AYEnKM noctamaTa coctaBnseT 5 paboumx gHewn
C MOMEHTa ero HanpasneHus KnueHTy;

4) B Cucrtewme;

5) B lyHkTe Bbligaun. baHk BnpaBe ycTaHOBWUTH OrpaHWYeHns/oTkasaTb B NPefoCTaBneHWn YCryrm no AocTaBke AOKYMEHTOB B [MyHKT
Bblaayn 6e3 o6bACHeHNs npuynH. BonensbasneHne KnveHTta o goctaBke AOKYMEHTOB B lNyHKT Bblgayum MoxeT 6biTb nogaHo KnneHtom
yepe3 Cuctemy nnm yepe3 KoHTakTHbIA LEHTP. [JoKyMeHT focTtaBnsieTcs B [MyHKT Bblgayu B 3aneyataHHOM KoHBepTe. [nsi nonyyeHus
KOHBepTa C AokyMeHTOM KnueHTy HeobxoanmMo coobwmTtb coTpyaHuKy [MyHKTa Bbl4auv MONyYeHHbIN Kog nvbo BBECTU €ro Ha 3kpaHe
noctamara Ans OTKpbITUS s4enkn. KnneHt obasyeTcsa nonyymTb KOHBEPT C AOKYMEHTOM B TedeHue 7 (CeMu) kaneHAapHbIX AHeln ¢ aathbl
nonyyeHuns koga. Ecnn B ykazaHHbIN Bbiwe cpok KnneHT He obpatutcs B MNyHKT Bblgayu, KOHBEPT C AOKYMEHTOM MOAMNEXMT BO3BpaTy B
BaHk, a KnneHT HacToawmm nopyyaeTt baHKy nponsBecTv ero yHM4TOXeHne B nopsake, yctaHoBneHHom baHkom. Komuccusa 3a gocrasky
[okymeHTOB B [yHKT Bbigaun ynnadmeaetcs KnneHTom B COOTBETCTBUM C AencTByowmmy Tapudgamum barka (npu Hanuumm).

6) cotpyaHukoM baHka no Agpecy gocTaBsku, ykazaHHOMY KnveHTom, B npegenax Tepputopun PP, npy ycnosum, 4To Takas AocTaBka
OCYyLLeCTBAETCH NO yKasaHHOMY agpecy.

2.14.6. BaHk BrnpaBe wucnonb3oBaTb aBTOMaTU4YEeCKOE BOCnpousBeneHne LWwramna n/unn CbaKCI/IMI/IJ'IbHoe BOCnpoussegeHne noanncu
YNOJTHOMOYEHHOro nmua BaHka (C NoMoOLLbO CpeacTB MexaHN4eCckoro, aBToMmaTn4yeckoro nnm NHoro KOI'IMpOBaHI/IFI)Z

— B [OKyMeHTax, HanpasnsieMblx 3aemMLymkam npu ocyLlecTerneHnm baHkom npoueayp no Bo3BpaTy NPOCPOYEHHON 3a40MKEHHOCTMH;
— B AOKyMeHTax, npegocTaBnsemMbix KnueHTy B nopsgke, ykasaHHOM B noAanyHkTax 2) u 5) n. 2.14.5 O6wmx Ycnosui;

— npu npepocTaeneHun oteBeta baHka Ha obpalleHue/npeteH3nio KnueHTa, a Takke B OOKYMEHTax M yBELOMIEHUSIX, HanpaBnseMbIxX
KnueHTy B 3neKkTpoHHOM hopMe C aapecoB 3NEKTPOHHOW NoYThbl BaHka.
— B MHbIX Crny4asx, npeaycMoTpeHHbIx O6LWwmmMmmn Ycnosusaimu.
2.14.7. TMopsaok nsmeHeHmns O6wmx Ycnosui, NMpaeun no Kaptam unu Tapucdos
Mpn HeobxoammocTn nameHeHus O6wmx Ycnoeui, MNpaeun no Kaptam nnn Tapudos baHk goBoanT Ao cBeaeHus KnueHta vHdgopmauuo ob
M3MEHEHUsIX B N0GOMA 13 popM, NpeaycMOTpeHHbIX n. 2.14.1 O6wmx YcnoBun, He meHee, YeM 3a 5 ([sTb) KaneHgapHbIX OHEN A0 BBOAA 3TUX

n3MeHeHui B dencteve. [loBegeHne ykasaHHOM uHGoOpMmauum 0o cBeaeHust KnueHta sBnsietca agpecoBaHHon KnveHTy ogepton BaHka 06
nameHeHnn O6wmx Ycnosun, MNpaeun no Kaptam unn Tapudos. B cnyyae Hecornacust KnneHta ¢ UaMeHeHnsiMm OH MMeeT NpaBo PacToprHyTb

38 Cnpaska no Kpegumty He MOXeT GbiTb NPeoCTaBMNeHa, eCrv C MOMEHTA NpekpaLleHus (nonHoro noralueHus) Kpeguta npolurno Gonee 5 (natv) ner.
39 MepeyeHb NpefoCTaBMNAEMbIX JOKYMEHTOB KNUEHT MOXeT yTOYHWUTb, obpaTtuBLumch B Moapasaenerne Barka nnu KoHTaKTHbIA LEHTP.

40 BoaMOxkHble crnocobbl NpeoCTaBNeHNst 4OKYMEHTOB KNUEHT MOXET YTOYHWUTb, obpaTtuBLumck B MoapasaeneHne BaHka nnu KoHTaKTHbIA LEHTP.
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[oroBop 4o MOMeHTa BBOAA 3TUX U3MEHEHWI B AeNCTBMUE, MMCbMEHHO yBeaoMuB 06 aTom baHk. Ecnv B TeyeHne ykasaHHoro cpoka B baHk He
noctynuT 3asBrieHne KnueHta o pactopxeHun [JoroBopa, TO Takoe MonyaHue KnveHta saBnseTtcs akuentom KnveHTom odepTbl BaHka u no
MCTeYeHNN ykaszaHHoro cpoka Obwme Ycnosus, MNpasuna no Kaptam unv Tapudbl COOTBETCTBEHHO CUYMTAKTCSH U3MEHEHHBLIMW MO COrNaLleHNIo
CtopoH. CoseplueHne Knuentom Onepaummn no Cuety/KapTe, MHbIX onepaumin nocne UCTe4eHns ykasaHHOro cpoka siBnseTcs AONOMHUTENbHbIM
cornacmem KnueHta c o6cnyxunBaHneM Ha U3MEHEHHbIX YCIOBUSIX.

B cnyyae ecnu ykasaHHble B HAcTOSILLEM MyHKTE M3MEHEHUS CBA3aHbl C BBEAEHWEM HOBbIX NPOAYKTOB w/munu ycnyr baHka, n3ameHeHuem
3aKkoHodaTenbCTBa MM 9KOHOMUYECKOW CUTyauuu, KrodeBoi cTaBku BaHka Poccuu, rofoBbiX MPOLEHTHbIX cTaBok no Bknagam*' unu
HakonuTtenbHbIM cyeTam, ynyyllieHneM ycrioBuii npegoctaBneHns KnneHtam AerCTBYOWMX NPOAYKTOB U ycnyr BaHka, To yKka3aHHbIN Bbille CPokK
(5 (MaTb) kaneHAapHbIX AHEN) MOXeT ObITb cokpalleH A0 1 (0QHOro) kKaneH4apHOro AHS.

C uenblo obecneyeHnss rapaHTUPOBAHHOTO MofyyYeHns Bcemu KnueHtamu cooblueruns (odpeptbl) BaHka 06 naMeHeHuax u (Mnu) AOMOMHEHNsX
O6wmx Ycnosuin, Mpasun no Kaptam unu Tapudos, KnueHT obsidyeTcd C€aMOCTOSATENBHO WM Yepe3 YNONTHOMOYEHHbIX MWL perynspHo
obpalatbes B baHk unu Ha cant BaHka no agpecam https://iwww.raiffeisen.ru/about/press/news/ u https://www.raiffeisen.ru/tariffs/*? 3a ceegeHusMU
06 N3MEHEHUSAX U JOMNONHEHWSAX, KOTOpbIE NNaHNPYeTCs BHECTU B YKa3aHHble JOKYMEHTbI. baHk He HeceT OTBETCTBEHHOCTY 32 BO3MOXHbIE YObITKU
KnueHTta, npuunHeHHble HeocBedOMIEHHOCTbIO KnueHTa B cnyyae, ecnu baHk Hagnexawmm obpas3om BbINOMHWA cBOW obsi3aTenbcTBa Mo
npeaBapuTENbHOMY PacKpbITUIO MHOPMaLUK O NaHupyembix nameHeHnsix O6wmx Ycnoswun, Mpasun no Kaptam unu Tapudos.

2.15. Bsaumopencrteue B pamkax 3akoHa Ne 230-®3
2.15.1. 3aemwmk/KnmneHT 1 baHk JOroBOpUNUCL O TOM, YTO HanpasreHne baHkoMm:

- pasbsicHeHu 3aemwmky/KnueHTy o nopsigke ochopmneHuss 3aseneHns o6 oTkase OT B3aumoaencTeus ¢ baHkom unu o B3anmogencTsum ¢
BaHkoM TonbKo Yepes cBOero npeacTaBuUTens;

- yBegomneHui 3aemwmka/KnueHta o npusneyveHun baHkom uHoOro nuua ans ocyuwectsnexnusa ¢ 3aemwmnkom/KnmeHToM B3aumogencTeums,
HanpaBfeHHOro Ha BO3BpaT NPOCPOYEHHON 3aJ0IMKEHHOCTY;

- yBepgomneHu 3aemwmka/KnueHta o nepexoae npas TpeboBaHW MHOMY nuLly,
ocyulecTtnsieTcs baHkoM:

- MyTeM HanpaBfeHusl NMMCbMEHHbIX YBEOOMIEHUN MO ykaszaHHOMY 3aemumkom/KnneHToMm agpecy goctaBku 6aHKOBCKOW KOpPecrnoHAEHLMU
n/vnu agpecy dneKTPOHHON MOYTbI UK

- nytem HanpasneHus CMC-coobLieHunn no ykasaHHomy 3aemiumkom/KnneHTom Tenedony, nnm

- MyTeM HanpaerieHWsi MUCbMEHHbIX YBEAOMMEHUA B 3NeKTPOHHOM ¢opme no Cucteme (npw ycrnoBum nogknioyveHus 3aemuwmka/KnueHTa K
Cwucreme), unn

- nyteM HanpasneHus [lyw-ysBegomneHnn B MobunbHOM NpunoXeHuu (Mpy ycnosum mcnonb3oBaHus 3aemiimkom/KnmeHtom MobunbHoro
NPUNOXeHWs1), Unu

- cnocobamu, npeayCcMoTpeHHbIMU BbllleHa3BaHHbIM 3aKOHOM.

2.15.2. CTOpPOHbI AOrOBOPUIIUCL O TOM, YTO Ans HanpaBneHns 3aemMiumkomM/KnneHTom (ero npeacrasutenem) B baHK aneKTpOHHbIX JOKYMEHTOB U
WHbIX HOPUANYECKM 3HAUMMBbIX COOBLLEHNI, NpeayCMOTpeHHbIX 3akoHoM Ne 230-D3, gomkeH Mcnonb3oBaThCs:

- OOVH U3 afpecoB anekTpoHHOW nouTkl baHka — info@raiffeisen.ru, Collection_inform@raiffeisen.ru. MNpu a3ToM ykasaHHbIe AOKYMEHTbI MOTYT GbIThb
noanncaHbl YCUITEHHON KBanMULUMPOBAHHOM 3NEKTPOHHOW noanucbio 3aemiwmka/KnveHta (ero npeacraButens) unm HekBanuuumMpoBaHHON
3MNEeKTPOHHON NOANUCHIO/MPOCTOM 3NEKTPOHHOM noanuckio 3aemwmka/KnmeHTa (ero npeacraBuTens), nonyvyeHHon um B ECUA;

- Yar ¢ yyetom Ycnosun 0.

2.15.3. Mpu B3aumopgenicteum baHka ¢ 3aemwmkom (KnueHTom) no BonpocaM MoralleHus MPOCPOYEHHOW 3a[40SPKEHHOCTU MMM NPOSIOHraLmm
[0roBopa CTpaxoBaHuWsi MO KpeaUTHOMY A0roBopy, obecneyeHHOMY UNOTEKOM, No TenedoHy (MHULMATOPOM B3aUMOOENCTBUS MOXET BbICTyNaTb
kak 3aemwumk (KnueHT), Tak n cam baHk), yctaHoBneHue nuyHocTy 3aemuimka (KnmeHTta) ocylecTensieTcs ¢ ucnons3oBaHvem Kopgosoro crnosa. B
cnyyae oTcyTcTBMA KogoBoro crnosa yctaHoBneHve nuyHoctn 3aemiymka (KnmeHta) MoXeT oCyLLeCTBRATECSA MyTeM NpefocTaBneHns 3aeMiwmKkom
(KnuenTom) cnepytowen MHpopmaumm nnm ee CoOBOKYMHOCTM NO yCMOTpeHuto baHka:

— nobbix napameTpoB KpeguTHOro aoroeopa u3 creayrwmx yKasaHHbIX — CyMMa KpeauTa, CyMma eXeMeCAdYHOro nnartexa, garta
OCYyLLEeCTBIIEHUA eXeMeCAYHOro nnarexa,

— WHcopmaumm 0 6aHKOBCKMX onepaumsx, coBeplUeHHbIX 3aemwumkom (KnueHtom) (Cymma m gata nocriegHero nnarexa no KpegutHomy
AOroBopy);
— NacnopTHbIX AaHHbIX KnueHta B cnyvae B3aVIM0,EI,el7ICTBI/I9| He Nno KpeaAUTHOMY OOoroBopy.

2.16. [OononHuTenbHbIe ycnyru

2.16.1. bBaHKk MoxeT okasblBaTb KnneHTy gononHuTenbHble ycryrn u/vnu npegnarate KnueHnty MakeTbl ycrnyr B nopsiake, npesycMOTPEHHOM
Pasnenom 10 O6wmx Ycnosuii.
KnueHT camocTosiTenbHO 1 OOPOBOSBLHO BLIOUPAET, XKenaeT N OH BOCMOMb30BaTbCs OTAENbHLIMU GAHKOBCKUMM ycryramu unm Maketom ycnyr.

2.16.2. baHk umeet npaeo npeanaraTtb KnneHtam NPUHATL y4acTune B ﬂOGpOBOJ‘IbeIX nporpamMmmMax ctpaxoBaHUA KIMMEHTOB BaHka.
Yyactue KnueHta B nporpamMmmax ctpaxoBaHua:

- ABndeTcAa ,D,O6DOBOJ'II:HI:IM N HeobsA3aTeNbHbIM;

- He ABndeTca ycnosnem npenocrtaBlieHna emy Kakux-nnbo GaHKOBCKUX ycnyr.

Heyl-lacme KnueHTa B YKa3aHHbIX nporpaMmax CtpaxoBaHUA He ABNAETCA OCHOBaHMEM ON1A OTKa3a B UX NpegocTaBl1ieHUN.

Bce ccbinku no TEKCTy O6wux Ycnosuin Ha npeanaraemMmole BaHkom nporpamMmmbl CTpaxoBaHud, ynnarty KnueHTom exemMecsavHoro CTpaxoBoro
nnartexa, nnatbl 3a ydYactue B nporpaMmme CTpaxoBaHuUA U T.4. NPUMEHAKTCA TOJIbKO B Clliy4yae, ecnu KnneHt ,D,OﬁpOBOJ'IbHO cornacuncsa
y4yacTtBOBaThb B COOTBeTCTBy}OLLleVI nporpamMmmMme CTpaxoBaHUA KIMEHTOB BaHka.

2.16.3. baHk ocTaBnsieT 3a coboii NpaBo oTkasaTb KnueHTy BO BKIOYEHUM ero B nporpaMmmy(bl) 4OGPOBOSIbHOTO cTpaxoBaHus 6e3 06bsacHeHWs
NPUYYH.

2.16.4. KnueHT nopy4aet baHky:

41 \3meHeHHble Takum 06pa3oM rofoBble MPOLEHTHbIE CTaBKM Mo Bknagam npuMeHsIoTCS TOMbKo Npw NpoAneHun Bknaga v Ans BHOBb 3aknoyaeMblix [orosopos
Bknapga.
42 B 3aBMCMMOCTU OT cofepxaHus cooblyeHus (odepTbl) Takoe cooblueHue (odepTa) no BuiGopy BaHka MoXeT pa3meLLaTbcs kak Ha O4HOMN U3 yKa3aHHbI CTpaHWL

caunTa, Tak 1 Ha obeux.
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- BbICTYNawLleMy B KayecTBe BbirofonpuobpeTaTens no AOroBOpY CTpPaxoBaHWs, 3akIo4YeHHOMY KIMEHTOM CO CTpaxoBOW KOMMaHWeW, npu
HanMyMn COOTBETCTBYIOLLMX AOrOBOPHBIX OTHOLUEHWU Mexay BaHkom u cTpaxoBol koMnaHvew, HanpaensiTb B €€ agpec AaHHble B obbeme,
HeobxoaMMOM Ans chopMupoBaHusa Ans KnveHTa npeanoxeHunin o6 ycnoBusix CTpaxoBaHusi, B TOM yncne Ans npoaneHuns KnueHtom gorosopa
CTpaxoBaHusi.

- BbICTyMawLleMy B KayecTBe CTpaxoBaTens no AOroBopy CTPaxoBaHWs, 3akniovYeHHOMY BaHkoM co CTpaxoBOM KOMNaHvewn, npu Hanmumyum
COOTBETCTBYHOLLMX AOrOBOPHbLIX OTHOLLIEHUI 1 TEXHUYECKOW BO3MOXHOCTU BaHka HanpaBnaTb B aApec Takow CTPaxoBOW KOMMNaHuM no e€ 3anpocy
AaHHble B 06beme, Heob6XxoAMMOM AN NonyyYeHnst KnneHTom CTpaxoBOro BO3MELLEHUS.

2.17. Onnata ycnyr baHka

2.17.1. KnueHT onnauvsaet ycnyrn baxka, npegycMoTpeHHble [loroBopom, O6LwmumMm YCnoBusiMm, cornallueHnem o npegocTtasneHunm Naketa ycnyr
B COOTBETCTBMU C Tapudamu (ecnu nHoe He ykasaHo B [lorosope, Tapudax). baHk nmeeT npaBo He oka3biBaTb KNMeHTy ycnyry 4O MOMeHTa ee
onnarbl.

Ecnu coBepluaemble ¢ yyactnem KnveHTta Onepauum no Cyety u/vnu Onepauum no KapTe, no mHeHuto BaHka, BbI3bIBAlOT NOAO3PEHUS B TOM, YTO
OHM COBEPLLAKTCS B MPOTMBONPAaBHLIX LIENsIX, HapyLlawLwmx 3akoHoaaTenscTBo PP, BaHk npumeHsieT ans Takoro KnueHTa cneuuansHbie Tapudbl
(ecrnn Takue cneumanbHele Tapudbl onpeaeneHsl B COOTBETCTBYOWMX Tapudax), u\unm MoxXeT ycTaHaBnvBaTb OTAEMNbHbIE JIMMUTLI CHATUS
HanuyHbIX, lIumut no Kapte, numnT B oTHoLeHUn Onepauunin no CueTy, UHble NuMUTLI. Ecnn coBepluaemble ¢ yyactuem KnueHTta Onepauumu no
Cuety n/mnu Onepauun no Kapte, no MHeHuto BaHka, HOCAT COMHUTENbHbIA XapakTep W/MNM UMEeKT NMPU3HaKM HECOOTBETCTBUSI 3asiBIEHHbIM
uensm, baHk MOXeT ycTaHaBnMBaTh OTAEMNbHBIE JIUMUTBI CHATUA HanWYHbIX, JlumMuT no KapTte, numut B oTHowweHun Onepaumii no CYeTy, UHble
TIMMUTBI.

2.17.2. baHk BrpaBe npu NpoBeAEHUM MapKETUHIOBLIX akUMn yCTaHaBnmMBaTb CKUAKWA B OTHOLLUEHWN KOMWCCUOHHBIX BO3HarpaxaeHuni (Kommuccun),
npegycmoTtpeHHblix Obwwmmu Ycnosuamu, Oorosopom, Tapudamu, oTMEHATb UX B3uMaHue nMBO He B3MMaTb MX B TeYeHue onpeneneHHoro
nepuoga. lMpaBuna TakvMx akuum pasmewlatoTca Ha CainTe BaHka ¢ ykasaHuem pasmepa CKUOKU W/WMM OTMEHbl B3MMaHWUS KOMWCCUOHHOTO
BO3HarpaxaeHus, nepuoga OEWUCTBUSA CKUOKW/OTMEHbI B3MMaHUSA KOMWCCUMOHHOMO BO3HarpaxgeHust (KOMWCCUK), YCMOBUIA MOMyYEHUS CKUOKM,
YCIOBWI W/1nu nepvoaa BpeMeHU, Npun KOTOpbIX (B Te4EHUe KOTOPOro) KOMUCCUOHHOE BO3HarpaxaeHue (komuccus) He BaumaeTcd. B aTom cnyyae
O6wue Ycnosus, Jorosop, Tapudbl AeNCTBYIOT BMECTE C NpaBUnaMmn Takmx akuuin. baHk Takke BnpaBe B MHbIX onpeaeneHHbIx baHkom cnyyasx
OTMEHUTb B3UMaHWe BO3HarpaxgeHus (Komuccum), npegycMoTpeHHoro (-oit) O6wwumn Yenoeuamu, Jorosopom*®, Tapudamu, nnbo He B3MMaTb
Takoe BO3HarpaxaeHue (KOMWUCCUIO) B TeYeHWe onpeaerieHHoro nepuopa. Ycrnosusi (nepuod BpemeHun), npu KOTOopbIX (B Te4eHue KOTOpOoro)
BO3HarpaxjeHune (KoMMccusi) He B3MMaeTCH, ONpeaensTcs No ycMoTpeHnto baHka n gosoasTcs Ao cBedeHns KnMeHToB B COOTBETCTBMM C M.
2.14.1 O6wux Ycnosui.

2.18. Onepauuu c ncnonb3osaHnem Kapt, CUCTeMbI, MHbIX 3MEKTPOHHbLIX CpeaCcTB nnaTexa, Onepauum no Cuety

2.18.1. baHk no nucbMeHHOMY 3anpocy KnveHTa npegoctaBnsieT UMetoLmecss Wunm nonyyeHHole baHkomM LOKYMEHTbI MO CMOPHBIM onepauusim,
npou3BefeHHbIM ¢ ncnonb3oBaHnem KapT, CucTeMbl U MHbIX 3NEKTPOHHBIX CPEeACTB nnartexa (B T.4. S/1eKTPOHHbIE AaHHble MnaTexxHon cuctemsl).

2.18.2. baHk paccmaTpvBaeT NUCbMEHHbIe 3asBneHus KnveHTa no noBoAdy CMOPHbIX onepauuin, NpousBedeHHbIX C ucnonb3oBaHvem Kapr,
Cwnctembl, KOTOpble AOMKHbI ObITb 0dhopMneHbl No dopme baHka.

2.18.3. B cnyyae nonyyeHus baHkom oT KnueHTa npeTeHsumn/obpalleHnii, cBsidaHHbIX C ucnonb3oBaHnem Kaptbl/Cuctembl, baHk HanpasnseT
OTBET O pe3ysfbTaTtax PacCMOTPEHUs Takmx npeTeHsuin/obpalieHun He nosgHee 30 (TpmauaTn) KaneHOapHbIX AHEW CO OHSI MOSyYeHUs1 Takux
npeTeH3uin/obpalleHnii, a Takke He nosgHee 60 (WwWecTuaecaTn) KaneHOapHbIX OHEW CO AHS MONyuYeHus npeTeHsui/obpalleHuin B cryyae
ncnonb3oBaHus KapTel/Cuctembl Ans OCyLLUECTBNEHUSI TPAHCIPAaHUYHOTO NepeBoa AEHEXHbIX CPEACTB.

2.18.4. HapyweHnunem KnvueHTom nopsiaka ucnonb3oBaHuns Kapt, CucTeMbl, MHbIX 3NEKTPOHHbLIX CPEeACTB NnaTtexa SBnseTca HapylueHe KnueHtom
no6oro n3 nyHktoB dorosopa, O6wmx Ycnosun, Mpasun no Kaptam, perynupytowmx oTHoweHns CTOpPoH no ucnonb3oBaHuio Kapt, Cuctemsl.
KrnueHT HeceT OTBETCTBEHHOCTb 3a HapylueHue nopsaka ucnonb3oBaHus Kapt, Cuctemsbl, nsnoxeHHoro B O6wmx Ycnosuax u MNpasunax no
KapTtam, B TOM 4ucrne 3a nobble pacxodbl U yobITkM KnneHTa, BO3HMKLWME B pedynbTaTe HapyLlieHnsa KnneHToM yka3aHHOro nopsaka.

2.18.5. baHk Bnpaee npoussectn bnokvpoky Cuctembl, KapTbl npu HaxoxgeHun B base gaHHbix BaHka Poccumn cBefeHuii, OTHOCALWMXCA K
KnueHTy 1 (unn) ero anekTpoHHOMY CpefCTBY nnaTexa.

2.18.6. baHk ob6a3aH npoussectn bnoknposky Cuctembl n KapTbl, ecnu ceegeHns o KnneHte nnm ero anekTpoHHOM cpefcTBe nnatexa B base
AaHHbIX Banka Poccun cogepxat nHgopmaumio MB PO o coBepLueHHbIX NPOTUBOMNPaBHbLIX AEACTBUSX.

2.18.7. MNocne Bbnokuposkn Cuctembl, KapT (-bl) N0 ykasaHHbIM Bbile npuyvHam baHk He3amegnuTensHo MHgopmupyeT KnveHta o6 3Tom 1 o
npase KnueHTa nogatb B nopsgke, ycTtaHoBneHHoM Bankom Poccuu, 3aseneHue B BaHk Poccun, B ToM vucne vepes baHk, 06 MCKno4eHum
CBEeAEHWIN, OTHOCALUMXCS K KNneHTy 1 (Mnn) ero anekTpoHHOMY CpeAcTBY nnaTexa, u3 basbl gaHHbix BaHka Poccun.

2.18.8. baHk uHdpopmupyeT KnueHta, uHoro [Jepxatens KapTbl 0 coBeplleHuM onepaumi ¢ ucnonb3oBaHnem Kapt, Cuctemsbl, MoCTOSHHBbIX
nopyyeHuin, opopmneHHbIx Yepe3 KOHTakTHbIN LEHTP, @ Takke C MCNONb30BaHWEM MHbIX ANEKTPOHHbIX CPEeACTB nnaTexa NyTém HanpaBneHus
yBedOMIeHns B Buae:

—  MNyw-yBegomneHus Ha akpaHe KoHTakTHoro Mo6unbHOro ycTponcTea — npuMeHsieTcs B oTHoleHnn KnneHToB, nogknioumeLumnxcs k Cepeucy
«YBegomneHunst 06 onepaumsax», ycTaHoBUBLLUMX MoGunbHoe npunoxeHue u BelbpasLumMx cnocob yBegomneHuns B Buae lMyL-yBeaoMneHun,
B YacTu onepauui, COBEPLUEHHbIX C Ucnonb3oBaHneM Kapt, Cncremsi;

—  CMC-coobuweHuss Ha Homep TenedoHa AnNs yBeOOMIIEHMNW, — MpPUMEHsieTCS B OTHoweHun KnveHToB/vHbIX [epxatenen Kapr,
nogknoumsLumMxca k Cepsucy «YBegomneHnus 06 onepaumsax» u BblibpaBwmnx cnocob ysegomnenunss B Buge CMC-coobLueHuin, B YacTu
onepauuin, COBEPLUEHHbIX C Ucnonb3oBaHnem Kapt, Cuctemsi;

— Bbinucku no CueTy Ha agpec anekTpoHHoN noyTbl KnueHta*t — npuMeHsieTca B oTHolweHun KnueHToB, npegocTaBuBLLNX BaHKy agpec cBoeit
ANEKTPOHHOW NOYThI Y N3bABUBLLMX XXeNaHue nonyyatb MHPOPMaLmMIo MOCPEACTBOM OTNPaBKM NMUCEM Ha aapec 3NeKTPOHHOW NOYThI, B YacTu
BCEX onepauun;

— pasmMelleHus MHpOopMaLMn O CoBepLUEHHON onepaumm B CucTteme — npuMeHsieTcs B OTHoweHun KnueHToB, MHbIX [depxatenen Kapr,
NoaKmMYMBLUMXCA K CucTeme, B 4acTu BCeX onepawuii;

— Beinucku no Cuety/ KpeanTtHoW kapTe Ha ByMaxHbIX HOCUTENSAX, NpefocTaBnsemMon B MNoapasaeneHusix baHka n opmmpyemolt exxegHeBHO
— NpYMeHsieTca B OTHOLLEeHUK Bcex KnneHToB 1 Bcex onepauui.

KnuneHT 065a3aH npeanpuHATbL Co CBOEW CTOpPOHLI BCe nencteus, Heobxoanmble Ansi ocyulecTeneHua BaHkom YKa3aHHOro Bbille MHCbOpMI/IpOBaHMH,

43 B T.4. cornalleHneM o nepcoHarnbHOM GaHKoBCKkOM obcnyxuBaHum KnveHToB kateropum Private Banking.

44 Cnoco6 nNpyMeHuUM, ecrnv Bce UHble Cnocobbl nonyyeHus ans KnueHta HeQoCTymnHbI.
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BKNtoyas obecneveHve pabotbl MoGUNBLHOTO YCTPONCTBA B cryyYae nogknoyeHus k Cepsucy «YBegomneHns ob onepaumsxy, Hanmume goctyna K
ceTn NHTepHeT, ecnu oH TpebyeTcst Ans MHPOPMUPOBaHUSI, U HECET OTBETCTBEHHOCTb 3@ HEOCYLLECTBEHME UM (HEHaASeXallee OCyLLECTBNEHME
M) OaHHbIX AENCTBUN.

BaHk cuMTaeTcs BbLIMONHMBLUMM CBOKO 06SA3aHHOCTL MO MHMOpMUpoBaHutio KnueHta, nHoro [epxaTens KapTbl O cOBEpLUEHWM YKa3aHHbIX
onepaumn, a KnueHt, nHon fdepxaTtenb KapTel — yBegoMneHHbIM 06 onepauum ¢ MOMeHTa pasmMelleHns baHkom uHdopmaumm o6 onepauun B
Cucteme n/vnn HanpasneHns emy baHkom yBegomnenus B dpopme lNyu-ysegomnenus n/wnm CMC-coobLueHns n/unm anekTpoHHOro nucbma no
nmetowmmcs y baHka pekBusutam ons cBasmu ¢ KnueHtom, nHeim epxaTtenem KapTbl n/unu B MOMeHT popmupoBaHmsa baHkom Bbinmcku no Cuety/
KpeouTtHon kapTte, goctynHou ansi nonydexHus B lNogpasgenenvn banka. Ecnm KnuenT, nHon [Oepxatene KapTel yBegomnsaetcsa baHkom o
COBepLLEHUN onepaunii Heckonbknmmn crnocobamu (Hanpumep, CMC-coobLLeHMeM 1 3NeKTPOHHbIM NucbMom/lyLw-yBegomneHnem ¢ Pe3epBHbim
CMC), To KnueHT, nHon [depxaTensb KapTbl cuMTaeTca yBeAOMIEHHBIM C MOMEHTA OcyLecTBneHust baHkom Hanbonee paHHero ysegoMreHus.

BaHk He HeceT OTBETCTBEHHOCTM 3a HE4OCTOBEPHOCTL/HEeaKTyarnbHOCTb NPeAoCcTaBneHHbIX KnneHTtom, nHbim epxatenem KapTel pekBu3nToB Ans
cBsA3n ¢ KnmeHtom, nHbiMm [epxatenem KapTbl, MMO60 HEBO3MOXHOCTb MX MCMOMb30BaHUA MO He3aBUCALWMM OT baHka npuyvHam, a Takke 3a
nocneacTeusa Toro, 4to KnveHtoM, uHbiM [epxatenem KapTbl He Obinv npeanpuHATbl (OblNM HeHagnexalle npeanpuHATbI) OeWCTBUS,
Heobxoammble ans ocyulectBneHnss baHkom nHdopmunpoBanusa. B cnyvae ecnu KnueHt, nHon Oepxatens KapTel nonyuun wHgopmauuio o
coBepLUeHun onepauun oT baHka MHbIM cnocobom (Hanpumep, oT coTpyAHuka BaHka u gp.), To B 3TOM cny4yae cuuTtaeTcd, Yto KnueHt, nHown
Oepxatenb KapTel Hagnexalym obpa3oM yBeJOMIIEH O COBEPLUEHHON onepauum, a baHk Hagnexalym obpa3oM BbINOMHMI CBOK 06513aHHOCTb
no wHdopmupoaHuio KnueHta, uHoro [epxatens KapTel o coBepluieHun onepauuu. MepeyeHb onepauuii, NO KOTOPbIM HamnpaBnsoTCs
yBegomreHus, onpegensietca baHkom.

2.18.9. Hactosiwmm KnueHT npepoctaensier baHky npaso npoussectn Briokvposky KapT, Cuctembl, oTkasaTe B coBeplueHun Onepauumn no
Cuyerty, ecnn Onepauus no Cuety, no MHeHuto baHka:

— He COOTBETCTBYeT 3akoHofaTenbcTBy P® nnv npotmBopeunt BHYTPEHHUM AOKYMEHTaM 1 npoueaypam baHka w/unu rpynnbl nuu, K KOTOpPon
npuHagnexuT bawk;

— B Cryyae BbliBNeHns B AedATenbHocTy KnveHTa npu3HakoB, yKkasbiBatloLLMX Ha HEOBbIYHbLIN XapakTep onepauuv (CAeNku) - B ykazaHHOM criyyae
npumeHsieTcs Tonbko 6rnokmpoBka KapTbl;

— B cCnyyasx HenpegcTaeneHua KnmeHTom nHdpopmaumm (4OKyMEHTUPOBaHHbIX CBEAEHWI), HEOOX0OUMOW AN ncnonHeHms baHkom TpeboBaHui
3akoHopaTtenscTBa P® o npotuBogencTBuv neranusaumn (OTMbIBAHUKO) AOXOOOB, MOMYYEHHbIX MPECTYNHbIM MyTeM, U (OUHAHCUPOBaHUIO
Teppopu3ama.

BaHk BnpaBe oTkasaTb B coBepLueHun Onepaummn no CyeTy B criyvyae BO3HUMKHOBEHMWS MOAO3peHus, YTo AaHHas Onepaums OocyLlecTBRseTcs B

Lensx neranusaumn (OTMbIBaHUS) AOXOAOB, MOSyYeHHbIX NPEeCTYNHbIM NyTeM, U dUHAHCUPOBaHUS Teppopuama.

KnueHT npegoctaenset baHky npaBo 3abnokuposaTtb KapTy, Cuctemy, otkasaTtb B BbinonHeHun PacnopsbkeHus KnueHTa o coBepLueHun onepamm

B CNny4ae BblsiBreHuss baHkoMm HecooTBeTCTBUA pe3naeHTcTBa KnueHTa, onpegeneHHoro B COOTBETCTBUN C 3aKoHoAaTeNbCTBOM P® 0 BanoTHOM

perynmpoBaHvmn 1 BantoTHOM KOHTPOIE Ha AaTty ucnonHeHns PacnopspkeHus, 6anaHcoBomy Homepy CuyeTta.

2.18.10. PebeHok B Bo3pacTe oT 14 go 18 net, k cyeTy KOTOpOoro BbinyLleHa (BbinyckaeTcst) baHkoBckasi kapTa, AaeT cornacue u nopyyaet baHky
B nopsiake, YCTaHOBMEHHOM B HACTOSILLEM MYyHKTe, B COOTBETCTBUM C TpeboBaHWsIMU 3akoHopaTenbctBa PO HanpaensTb no BbiGopy BaHka Ha
npeacTaBneHHble 3aKOHHbIMU NPeACTaBUTENSIMU (POAUTENSIMU, YCBIHOBUTENSMMW UMW NoneYnTenem) agpec aneKTPOHHOM NoYvTbl/HOMep TenedoHa
yBeAoMIeHus (Npy HanuuuyM BONenU3bABIEHUS 3aKOHHOIO NPeaCcTaBUTENS O HanpaBneHUn emy nofobHbIX YyBEAOMIEHUIA):

- 0 npepocTaeneHun emy Kapt/ goctyna k Cucteme,
- 0 coBepLUaeMbIxX UM ¢ Ucrnonb3oBaHnem KapT, Cuctemsl Onepauusix no Cuery.

YBenomnenus o npegoctaenenun Kaptel/goctyna k Cucteme HanpaenstoTcs baHkom He nosgHee 3 (Tpex) pabounx gHewn, criedyrowmx 3a gHeM
npepoctaenenns PebeHky KapTbl/goctyna k Cucteme.

YBenomMneHus o cosepluaembix PebeHkom ¢ ncnonb3osaHnem Kapt/Cuctembl Onepauusx no Cyety HanpaenstoTcst baHkom exeHeaenbHo.

2.18.11. B cny4ae Bbinycka Ha umsa PebeHka B Bo3pacte oT 14 go 18 net baHkoBckon kapTbl k CueTy KnneHTta, siBNsowerocs 3akOHHbIM
npeactaeuTenemMm Takoro PebeHka, yBegomneHust o npepgoctaBneHun Pebenky Takumx Kapt/moctyna k Cucteme, O coBeplUaemblX C UX
ucnons3oBaHuem Onepauusix no Cyety KnueHta, HanpaenstoTca KnueHTy B nopsigke, ykazaHHOM B . 2.18.8 O6Lwmx Ycnosuii.

2.18.12. B cnyyae ecnu PebeHok B Bo3pacTe oT 14 0o 18 neT B COOTBETCTBUM C 3akoHoAaTenbcTBoM PP npnobpen nonHyto AeecnocobHOCTb,
HanpaeneHwe YyBEeOOMIIEHUWA, NPeQyCMOTPeHHbiXx B n. 2.18.10 O6wmx YCnoBui, OCYLLECTBMNAETCA MPU HanM4uM €ro BONMEU3bABMEHUS,
npeacraeneHHoro B baHk ¢ yueTom n. 2.8 O6wwmn Ycnosui.

2.19. O6wue BONpPOCHI perynMpoBaHnUA KpeauToBaHUs

2.19.1. MNpepocTtaeneHne n norawexHne KpeautoB ana pacdetoB no Onepaumam no KpeauTHoW kapTe, npegocTaBrieHMe W noralleHvie
MoTpebuTenbcknx KpeaMToB ocyLlecTBnseTcs baHkom Ha OCHOBaHMM COOTBETCTBEHHO «[loroBopa o npegoctasneHumn n obenyxvisaHum KpeautHon
kapTbl», «KpegutHoro floroBopax. B ycTaHoBneHHbIx BaHkom crnyyasx KnnueHT gomkeH Takke 0hopMUTb COOTBETCTBYIOLLEE 3asaBneHne no opme
BaHka («3asiBneHuve»).

2.19.2. KnueHt/3aemwwumk 06;|3yeTc;1 He3amMeannTenbHO MHqDOpMI/IpOBaTb BaHk 0 nogaye um MM B OTHOLLIEHUUN HETO 3asiBNIEHUS O NPpU3HaHUM ero
6aHKpOTOM, a TakXe O HacTtynneHun cobbITnn, KOTOpble CMOryT HeratTMBHO NOBJIMATbL Ha 06sa3aHHOCTL KnneHTa/3aemuiymka BO3BpaTUTb er,D,I/IT
CBOEeBpPeEMEHHO, B TOM 4Yucne O CyleCTBeHHOM yxyalweHUn UMyLLECTBEHHOro MnoJIoXXeHUA KnueHTta/3aemwmka w/unm o Hanuuum y Knuenta/
3aemwymka NpuU3HaKoB Hel'lJ'IaTe)Kecrl0006HOCTI/I/HeLI,OCTaTO‘-{HOCTI/I nvyliecrtea B OTHOLEHUN JEHEXHbIX U UHbIX 06s3aTeNLCTB, B TOM YKche nepen
CTOPOHHUMU er,D,VITOpaMVI/SaIZMOD,aBLI,aMVI.

2.19.3. Mpwu npepoctaBneHun Knuentom BaHky nHdopmaumu, npegycmoTpeHHon B n. 2.19.2 O6wwmx Ycnosun, BaHk nmeeT npaBo 3anpocuTb Y
KnueHTa noaTBepxaatolime OOKYMEHTbI, B TOM YMCIE, HO HE OrpaHuYMBasiCb, CKaH-KOMMWIO TPYAOBOW KHWXKKWM, CMPaBKy M3 LEHTPa 3aHATOCTY,
cnpaBky 0 goxodax dusnyeckoro nuua no copme 2-HOPI vnn no popme BaHka 3a nocnegnuii rog. Mpu Hanmumm y KnueHta npocpoveHHon
3aJ0/MKEHHOCTU 3anpoLleHHble BaHKoM AOKYMeHTbI 4OMKHbI ObITb NpeaocTaBneHbl KnueHTom nyTeM HanpasieHus Ha SNeKTPoHHYo noyTy baHka
collection_info@raiffeisen.ru.

2.19.4. KnueHT, 3akntoumnBlmin ¢ bankom KpeanTHeii Jorosop, 06s3aH B Te4eHue BCero cpoka aencteusa KpeamTHoro [oroBopa Ha exerogHomn
OCHOBE NpeaocTaBnAaTb B baHk JOKYMEHTbI 0 CBOEM (hMHAHCOBOM MOMOXEHWN.

2.19.5. baHk nepepaeT cBegeHus o KnueHtax (3aemwyumkax), onpeaeneHHsle cT. 4 ®deneparnbHoro 3akoHa oT 30.12.2004 roga Ne 218-03 «O
KPeaMUTHbIX UCTOPUSIX», B BHOPO KPEAUTHBIX UCTOPUIA.

2.19.6. Cornacue/oTka3 3aemMiimka ot yctynkv BaHkom npae (Tpe6oBaHuit) no KpeauTtHomy [oroBopy nobbiM TpeTbuUM nuuam ukcmpyetcs
3aemwmkom B AHkeTe M B MHamBuayanbHbix ycrnosusix. o 3aknioveHus KpeauTtHoro Jorosopa 3aeMlumk BrpaBe M3MEHUTb CBOE pELLEHME,
ob6patuBwwuck B MoapasageneHne baHka nnu B KoHTakTHbIN LEeHTp BaHka ¢ COOTBETCTBYIOLMUM 3asiBMIEHNEM, MOCNe NoAayn KOToporo 3aeMLumky
Heobxoammo 6yaeT oopMUTL HOBYIO JOKYMEHTaLUMIO Ans nonyyeHus Kpeguta.
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2.20. Npoyee

2.20.1. Knuent paet cornacue MAO «Mera®oH» (mecto HaxoxgeHus: Poccusi, 127006, r. Mockea, MNepeynok OpyxenHbit, g. 41; OI'PH
1027809169585, IHH 7812014560) Ha nepeaady baHky cneaylowwmnx cBeaeHuin:

— (pakT 3ameHbl ero aboHEHTCKOro yCTPOMCTBa NpW UCMonb3oBaHNM aboHeHTckoro Homepa B cetn NAO «Mera®oHy;
— dakT 3ameHbl SIM-kapTbl ero aboHeHTckoro Homepa B cetu NMAO «Mera®oHy;
— (baKT HanuuMsa BUPYCHOro NPorpaMMHoro obecneyvyeHns B ero aboHEHTCKOM YCTPONCTBE;
— hakT n3ameHeHus y4eTHbIX gaHHbIx B goroope ¢ NMNAO «Mera®oHy;
— bakT ycTaHOBKM NepeaapecaLuy ronocoBoro Bbi3oBa Ha ero aboHeHTckom Homepe B ceTu NAO «Mera®on;
— [aHHble 0 Tune ero aboHEeHTCKOro YCTPOMCTBa;
— hakT Hanuumsa ero nepcoHanbHbIX AaHHbIX Y MAO «Mera®oHy;
— dakT pactopxeHue KnueHtom goroopa ¢ NAO «Mera®ony;
— dakT cmeHbl Knnentom Homepa MSISDN no nHmyuatmee camoro Knmenra;
— bakT cMeHbl Bnagensua/nepeodopMneHns Homepa;
— dhakT 3aKkpbITns aboHeHTa no uHuymatmee NMAO «Merad®oHy;
— hakT CMeHbI OnepaLmMoHHON CUCTEMbI Ha YCTPOWCTBE, KyAa ycTaHoBneHa SIM-kapTa.
[ns BbiweHa3BaHHbIX uenen KnueHT gaet cornacue banky Ha nepegady B agpec NAO «Mera®oH» ero aboHeHTCKOro Homepa.

Hactoawum KnueHT nogreepxaaeT, YTO yBeOOMIEH O TOM, YTO OT3bIB HACTOSILLEro Cornacusi BO3MOXeEH nyTeM Hanpasnenus B agpec MNMAO
«Mera®oH» NMCbMEHHOro YBEAOMSIEHUS UK MOCPEACTBOM MHTEPMENCOoB, ykadaHHbIX NMAO «MeradoH» Ha cante www.megafon.ru. Hactosiwee
cornacue sBnsieTca OeNCTBUTENbHLIM A0 MOMeHTa pactopxeHus KnveHtom gorosopa ¢ MNAO «Mera®oH» no aboHeHTCKOMY HOMepy unu 4o
OT3bIBa cornacusl.

2.20.2. B MNopgpaspenerusax baxka ¢ yctHoro cornacus KnueHtos BaHk Brnpase NpoBoAuTb ONpockl KNMEHTOB ¢ MCNonb3oBaHWeM ayamo-BMaeo
annapaTypbl B Lensx cbopa cTaTUCTUYECKUX AaHHbIX No KnnueHtam 1 npoBeeHUss MapKeTUHIOBbIX UCCIEA0BaHNUNA.

2.20.3. BaHk MmMeeT NpaBoO OCYLLECTBNATL BMOEO- U ANEKTPOHHOE HabnogeHWe B CBOMX NMOMELLEHMSX, a Takke onpeaenatb nopsgok AocTyna
KnueHTa B nomelLeHns baHka B Lensx obecneveHns 6e3onacHocTn KNneHToB 1 OLeHKM KadecTBa okasaHus Knventam ycnyr. KnueHT, [loBepe HHoe
nmuo, Pe6éHok He BNpaBe OCyLLEeCTBMATL B NOMeLLeHNax baHka hoTo- n BAeoChbeMKy.

2.20.4. MNpepacTtaBneHHoe KnuveHTOM cornacve Ha nonyyYeHue peknambl OeWCTBYET A0 MOMEHTa ero oT3biBa KnueHtom (B TOM uucne, nocne
npekpalleHus obcnyxmeaHusa KnueHTta B baHke). OTo3BaTh CBOE cornacue Ha nony4veHue peknambl KnueHT Bnpase B ntoboe Bpemsi nyTem nogayu
B [NogpasgeneHne baHka nucbMeHHOro 3asBnexus, nNubo nytem obpaweHnss B KOHTaKTHbIN LeHTP. YKa3aHHbI NMopsaok OT3biBa corfnacust
NPUMEHSIETCH TakkKe K nuuam, He ctaBwmM KnueHtamu, HO gaBluinm bBaHky Bbilleyka3aHHOe cornacue.

2.20.5. KnueHT pgaet cornacue onepatopam cBsi3n — MTC (MAO «MobunbHble TeneCuctemsi», 109147, r. Mocksa, yn. MapkcucTckas, 4), bunanH
(MAO «BbimnenKom», 127083, r. Mocksa, yn. 8 MapTa, a. 10 ctp. 14), «Mera®on» (MAO «Mera®oH», 127006, r. Mocksa, OpyXeiHbIi Nepe ynok,
4. 41), «Tene2» (OO0 «T2 Mobawn», 108811, ropog Mocksa, km Knesckoe wocce 22-1 (n MockoBckuit), aeng. 6 cTp. 1, atax 5 komHaTa 33), Yota
(OO0 «CkapTen», 127006, r. Mockea, OpyxenHbii nep., 4. 41 od. 48) Ha MOHWUTOPUHT CBEAEHUN O HEM kak 06 aboHeHTe COTOBOM CBA3W U ero
aboHEHTCKOM HOMepe, B TOM Yucre cBeaeHnin 06 abOHEHTCKOM YCTPOMCTBE U APYTMX AAHHbIX, MO3BONSIOWMX €ro MAEHTUMOULMPOBaTL, CBEAEHN
06 oKkasblBaeMbIx ycrnyrax no 4oroBopy o6 okasaHuu ycryr CBA3u, 3a UCKIIOYEHNEM OTHOCSLLMUXCS K TalHe CBA3M, U nepefavy pesynbTaToB MX
0bpaboTkn BaHky Onsa uenem CHUXEHUS pucka MOLLUEHHMYECKUX OEWCTBUMA B OTHOLIEeHUW KnveHToB npu coBeplueHnn Onepauun no Cuetam.
Bnagenev LUndposoro cyeta aaet cornacue AO «HCIIK» (115184, Mocksa, yn. bonblwas Tatapckas, 4.11A) Ha nepegady banky nidopmauum o
Homepe ero CyeTa U HOMepe MOBUIBHOrO TenedoHa Ans Lenen NnpeaocTaBneHnst eMy BO3MOXHOCTM OCYLLECTBINEHNS BeckoHTaKTHbIX onepaumi
¢ ucnonb3oBaHueM Ludpposoro Cueta nocpeacteom Liudposoro nnatexHoro cepsuca CBlMan B nopsigke, npegycMotpeHHoM O6wmmm
Ycnosusmu.

2.20.6. KnunenT, nonbaytowmiica Cepsucom HCIIK, HacToswmm paet ceoe cornacne AO «HCIIK» (mectoHaxoxaeHue: 115184, Mockea, yn.
Bonbwas Tartapckas, A4.11) obpabatbiBaTe €ro nepcoHanbHble AaHHble (hamunus, Ums (HanucaHHble C UCMOoNb3oBaHMEM OyKB NATMHCKOro
andasuTa) U naeHTudgukaTop nHdopmaumm 06 ncnonbsosanun Knuentom Cepsuca HCIIK, kak ¢ ncnonb3oBaHWeM CpeacTB aBTOMATM3aLMK, Tak
1 6e3 ncnonb3oBaHWsA Taknx CPeAcTB B Uensix npegoctaBnenus Knuenty Cepsuca HCIK. Onsa ykasaHHon uenu KnueHT npepoctaBnsetr AO
«HCTIK» npaBo ocyulecTBnsiTb cO0p, 3anncb, CUCTEMATM3ALMIO, HAKOMNMEHWE, XpaHeHue, YTouHeHe (OOHOBMEHWE, U3MEHEHWE), U3BIEYEHNE,
ncnonb3oBaHue, nepegadvy OO0 «Mawnonarip» (OFPH 1207700016930, agpec mectoHaxoxaeHus: 121087, r.Mocksa, BH.Tep.r. MyHALMNAsbHbIN
okpyr ®unesckuii napk, yn bapknas, a. 6, ctp. 5, nomewy. 22n, koM. 8516/2), MILEONAIR SOFTWARE DESIGN (Sole established company)
(License No. 1062047 02/06/2022), BaHky, obesnuunBaHue, OrokMpoBaHWe, ydaneHve, YHUUYTOXEeHWe MepcoHanbHbIX AaHHbIX. HacTosuwee
cornacue gencTeyeT B TedeHue Bcero nepunoaa ncnonb3osaHusa KnmeHtom Cepauca HCIK n moxeT 6biTb 0TO3BaHO KnneHTom nytemM HanpaeneHus
B AO «HCIIK» nucbmeHHoro coobuieHns o6 ykasaHHOM OT3biBe. B crnyyae HenpeactaBneHus/oT3biBa Hactoswero cornacusi Cepsuc HCIK
KnueHTy He npepocTtaBnseTcs.

2.20.7. KnueHT, asnsowmincs gepxatenem baHkosckon kapTel MUP (BbinyLueHHoM emy nocne «20» nionsa 2022 roaa), HacToAwmm nopyyaet baHky
npucoeanHnTb ero K MNporpamme nosnsHoctn MUP, 3apernctpupoBate ero kapty MUP B MNporpamme nosineHoct MUP, a Take nepegate AO
«HCIK» (onepatopy lMporpammbl nosneHoctn MUP) nHgopmauuto o HeM, kapte MUP B obbeme, Heobxogmmom ansa yyactus KnveHta B
Mporpamme nosinbHocT MUP.

Hactosiwum KnueHT, gencTByst co3HaTenbHO, cBOOOAHO, CBOEW BONEN M B CBOEM WHTepece AaeT cornacuve Ha obpaboTKy ero nepcoHasnbHbIX
[aHHbIX (BKMHOYas, HO He OrpaHUYMBasnCh: haMunms, UMsi, OTYECTBO, afApPec ANEKTPOHHOW MoYTbl, aDOHEHTCKMI HOMep MOOUNbLHOro TenedoHa,
Homep 6aHkoBCKoM kapTbl « Mup») AKLUMOHEPHbIM 06LLIECTBOM «HaLmMoHanbHasa cuctema nnaTexHbIxX kapT», MecToHaxoxaeHwe: 115184, Mockea,
yn. bonbwas TaTtapckas, 4.11, a Takke UHBIM TPETbUM nnuam, onpegeneHHeiM MNporpammon nosnsHoct MUP B kavecTBe napTHEPOB, B Liensx
pernctpaumn ero B MNporpamme nosineHoct MUP 1 npepoctaBneHun emy uHdopmaummn o MNporpamme nosnsHoctn MUP, akumsx B pamkax
Mporpammbl nosineHocTn MUP, peknamHon n nHon nHgopmauum ot AO «HCIK» 1 Bblweyka3aHHbIX TPeTbMX Nul, B TOM YnCre nocpeacTBOM
MCNonb3oBaHns ceTu VIHTepHET, a Takke TenedOHHOWN 1 NOABUXHON paamoTenedOHHON CBA3M.

2.20.8. KnveHT npepocTaBnsieT CBOe corflacve Ha nepepadyy M WCMonb3oBaHWe (NpedocTaBneHve/doCTyn) OpraHu3auusiM - yyacTHMKaM
6aHkoBckor rpynnbl AO «PanddansenbarHk» (OO0 «PanddanseH-ImamHry, OO0 «YK Paiddaiizen», OO0 «PBPY C[») uHdopmauum n
[OKYMEHTOB AN Lienen naeHTUudmKaumm KnmeHTa, npeacTaBuTens KNMeHTa, BblrogonpuobpeTaTens u 6eHeduumapHoro BnagensLua, o6HoBNeHNs
MHpopMaLMK O HUX N yCTaHOBNEHUSA cBeAeHu B cootBeTcTBuM c nn. 1 n 5 n. 1 ¢c1. 7.3 depepanbHoro 3akoHa Ne115-03 «O npoTvBoaencTemm
neranusauum (OTMbIBaHWUIO) OXOAO0B, NOMYyYEHHbIX NPECTYMHBIM NYTEM, U (PUHAHCMPOBaHUIO TEPPOPU3MaY.
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2.20.9. B uyenax obecneveHnss BO3MOXHOCTU onnatbl KnneHTom B MoOGunbHOM npunoxeHun wtpadoB 3a HapylieHue [MpaBun OOPOXHOro
OBWKEHMA 1 CHETOB 3a Npoe3p Mo NnaTHbIM aBToAoporam ¢ y4actmem TpaHCnopTHOro cpeacTea KnueHta, Ans uenen npegocrasneHns Knnenty B
Mo6unbHOM NPUNOXeHUN HopMaLIMm O TakMx HauncneHusx, KnueHT gaeT cBoe cornacuve:

- 000 «AsTopanopT» (r. Mockea, yn. baymaHckas, g. 7 ctp. 1, odouc 104) Ha 06paboTKy cBeOEHMI O HEM, @ UMEHHO PEKBU3NTOB CBUAETENbCTBA
0 perncTpaumm TpPaHCNOPTHOro cpeacTea ¢ uenbto nonyveHns OO0 «ABTopanopT» Heobxoaumon nHgopmaLum o rocyaapcTBEHHOM HOMeEpe ero
TPaHCNOPTHOrO CPeACTBa U Nepefavy aTux ceeaeHnn baHky;

- bBaHky Ha nepepavy B agpec OOO «ABTOpanopT» PEKBU3UTOB CBUAETENbCTBA O perMcTpaumm TPaHCMOPTHOro CpeacTBa, Ha obpaboTky
nony4yeHHbix oT OO0 «ABTOpanopT» cBeAeHun Ans uenen otpaxeHus KnueHnty B MobunbHOM npunoxeHun B pasgene «OnnatuTb cyeTar
MHGOPMaLIMK O BbllLEeyKa3aHHbIX HAYUCHIEHNSIX.

KnueHT MoxeT 0TO3BaTh cornacme Ha o6paboTky nepcoHanbHbIX AaHHbIX, AaHHoe OO0 «ABTopanopT», nyTeM yaaneHusa KnueHtom B MobunsHom
npunoxeHun B pasgene «OnNnatutb cyeTa» cBeAEHUI 0 CBUAETENBCTBE O PErncTpaLmmn TpaHCNopTHOro cpeacTaa.

2.20.10. KnueHT npepocTaBnsieT CBOe coOrflacMe Ha nonyvyeHve oT baHka MaccoBbiX (UnM) aBTOMATUYECKUX TenedoHHbIX BbI30BOB,
ocyLecTBrsieMbix baHkom.

2.20.11. Hactoswmm KnmeHT B cooTBeTcTBMM ¢ PegepanbHbiM 3akoHOM OT 22.05.2003 Ne 54-$3 «O nprMeHeHnM KOHTPOSbHO-KaCCOBOW TEXHUKM
npw ocyuecTBneHnn pacyeToB B Poccunckon ®egepauum» npy Hanmyumm TeXHUYECKON BO3MOXHOCTU BaHka:

- NpocuT npenoctaBnATb €My B SJ'IeKTpOHHOVI (bopme B MobunsHom NpUNoXeHunn KaccoBble 4eku, B TOM 4ucne B OTHOLUEHWUU pac4yeTos,
npounsBeaeHHbIX 4O MOMEHTa nNpeaoCcTaBieHna HacToAaLwero nopyvyeHns;

- nopy4yaet baHKy B yka3zaHHbIX BbllLe Liensx OT MMeHu KnueHTta coBepLuaTb BCce HeobXxoanMble A5 NMONy4YeHNs KacCoBOro Yeka AelCTBUS, B TOM
yucne: NpefoCTaBnsATb onepaTopaM duckanbHbix nnowanok, 000 «3OHA»*S, UHbIM NpUBNeKaeMbiM AN UCNONMHEHWS] HACTOSILLETO NOPYYeHNs!
TPETbMM NMLAM BCIO HEOOX0AUMYIO ANsi NONYyYEHMS KaCCOBOro Yeka nHpopmaumio, 3anpalumeaTh U norny4aTb KAacCOBbIE YEKM U OCYLLECTBNATb UX
nepegadvy Knnenty B MoGMNbHOM NPUINOXEHUN.

KnueHnT noaTeepXaaeT, YTO NOHMMaeT U cornawlaeTcsd ¢ TeM, 4YTo:

- B paMKax BbINONTHEHNA HACTOALLEro nopy4yeHmna emy MorytT npeaocTtaBnATbLCA KaCCOBbIEe YEKU B SJ'IeKTpOHHOVI cbopme c paToun ocyulecTeneHna um
pacyeTa paHee OaTbl NpeaoCTaBlIEHNA HaCToALWero nopyvyeHusa wvnn c paton OcCyllecTBieHna MM pacdeTa no3gHee OaTtbl NpenocTtaBieHns
HaCToALEero nopy4vyeHusa;

- NpefoCTaBeHNE KacCOBbIX YEKOB B 3N1EKTPOHHOMN chopMe B MOGUIbHOM MPUIIOXEHUM OCYLLECTBISIETCS NPY HANIMYUM TEXHUYECKON BO3MOXHOCTU
BaHka, onepatopa ¢uckanbHbIX AaHHbIX U NMPUBIIEYEHHBIX A5 3TOro TpeTbUx nuu. B cnyyae oTcyTCTBUS TEXHUYECKON BO3MOXHOCTM KacCOBbIN
YeK B 3NeKTPOHHOM dopme KnueHTy He NnpefocTaBnseTcs, YTO He MOXET pacLeHMBATBLCS Kak HEBBINOSIHEHUE MOPYYEHUS U SIBMSTHCS OCHOBaHWEM
NS HanpaBreHWsl NPeTEH3NI;

- HacTosdLlee nopydyeHue pacnpocTpaHAeTCAa Ha npenoctaBlfieHne eMy KaCCoBbIX YEKOB B C-)J'IeKTpOHHOIZ cbopMe, CCbOpMMpOBaHHbIX B MOMEHT
COBEpLUEHNSI UM pacyeTa ¢ ucnonb3oBaHnem Kaptbl;

- He TpebyeTcsa npepocTasneHne baHKy HUKaKvX JOMOMHUTENBHBIX MOPYYeHUn unu cornacuin KnueHta Ha npegocTaBrieHne KaccoBOro Yeka no
OTAEeNbHO B3ATOMY pacyeTy (MOKyrnke);

Hactoswwum KnueHT npegoctasnsieT baHky npaBo aHannsnpoBaTb UHOPMALMIO, COAEPXKALLYIOCS B KACCOBbLIX Yekax B paMKkax NpeaoCTaBneHust
cepBucoB baHka 1 yyactusa KnneHta B MapKeTUHIOBbIX MEPOMPUATMSX WU MporpaMMax NosrnibHOCTH, YyTBEPXKAEHHbIX BaHkom w/vunu napTHepamu
baHka.

HacTosiwee nopyyeHne npegoCcTaBneHo Ha Cpok Aenctaus JoroBopa 6aHKOBCKOro cYeTa C BO3MOXHOCTBIO MCMNOMb30BaHWA GaHKOBCKOW KapThl U
MOXET ObITb 0TO3BaHO MyTEM NPeAoCTaBMeHus 3asBrieHns B Cucteme nnm Yyepes KoHTakTHbIN LeHTP.

3. O6wme ycnoBusa obcnyxuBaHua CuetoB

3.1. [eHexHble cpeacTsa, Haxogswmecsa Ha CyeTax, 3acTpaxoBaHbl B NOPsiAKe, pa3Mepax 1 Ha YCroBUsiX, KOTOPblE YCTaHOBMEHb! AENCTBYOLLNM
3akoHopaTenscTBoM Poccunckon degepaumm.

3.2. o CyeTy MOryT oCcyLleCcTBNATLCA NoOble BMAbI OnepaLmin, eCrnn MHoe He NPeayCMOTPEHO OENCTBYIOLWLMM 3akoHoAaTenbcTBom Poccuiickon
depepaumm, JoroBopom 6aHkoBckoro cyeta u ObLmMmM YcnoBusimu.

CueT He SBNSETCA N HE MOXET SBNSATLCSH COBMECTHbIM CHETOM B CMbicre rnasbl 45 MK PO, No3TOMY K quTy HeNnpuMeHMMbl HOPMbI O COBMECTHbIX
cyeTax.

3.3. CyeT wncrnonb3yeTcs ONnsi NPOBEAEHUS HaNWYHbIX U Be3HanMYHbIX pPacyeToB, HE NPOTMBOpEYaLUUX AEWCTBYHOLLEMY 3aKOHOOATENbCTBY
Poccuiickon Pepepaumm, a Takke yCrioBusM 3akntodeHHoro [lorosopa 6aHKOBCKOro cyeTa.

3.4. CuyeT He MOXET UCMOMb30BaTbCA AN OCYLLECTBIIEHNS OnepaLuii, CBA3aHHbIX C MpeanpUHMMaTENbCKON AEATENBHOCTLIO.

Mo quTy MOryT NpoxoAunTb onepaunun, ceBdA3aHHble C OCyLlleCTBl1eHneM I'IpOd)eCCI/IOHaJ'IbHOVI AeATEeNbHOCTU cbmamqecmx nny, He aBnArLWnxca
MHAnBMAyanbHbIMU NpegnpuHuMaTenamMmm n NnpuMeHArLWmnx cneuvanbHbIA HanorosbIn pexmnm «Hanor Ha npOdDeCCI/IOHal'IbeIIZ aoxoa».

3.5. MNopsapok oTkpbITUA CyeTOB

3.5.1. Ecnu nHoe He yctaHoBneHo OO6OWMMM YCnoBUsSIMM WM OEWCTBYHOLWMM 3akoHopaTenbcTBoM, CuyeTa oTkpbiBatoTcs BaHkom npwu
npeabsieneHun KnMeHToM [OOKYMEHTOB, YCTaHOBMEHHbLIX [OEWCTBYHOLMM 3akoHogaTenbcTBoM Poccuiickoin denepaumm M NPUHSTBIMA B
COOTBETCTBUM C HUM AOKyMeHTamu BbaHka. [nsi nomelueHns B topuamdeckoe aeno KnueHta AoKyMeHTOB, He06XoaAMMbIX Ans oTKpbITMsA CueTa, BaHk
BrpaBe U3roToBUTb KOMUKU C OPUTMHANOB NpeacTaBneHHbIX KNMeHTOB JOKYMEHTOB.

3.5.2.  Cuyet oTKpbIBaeTcA Ha ocHoBaHuu [loroBopa 6aHKOBCKOrO cyeTa, 3akrovaemMoro nytem npuHsaTus (akuenta) BaHkom npeanoxeHus
(odpepThl) KnueHTa o 3akntoyeHun JorosBopa 6aHKOBCKOrO cHeTa Ha yCroBUSIX, COAEpXaLLmMXcsi B 3asBneHun Knuenrta, opopmneHHom no copme
BaHka, a Takke, B cnyyasx, ycTaHoBrneHHbIx B Pasgene 8 «[lMopsgok npegoctaBneHns u norawexus MNotpebutensckux Kpeautosy, Ha YCNoBUSX,
cogepxaBLumxca B nopyyeHumn Knmenta B O6wmx Ycnosusix. Mpu aTom akuentom baHka odepTol KnueHTa senstoTcsa aenctens baHka no oTKpbITUIO
KnneHTy TekyLuero cyeTta (NepBoro TeKyLLero cyeta).

3.5.3. B cuny pgewncreytowlero 3akoHogaTtensctea PO baHk Bnpase 6€3 00 bACHEHNSI TPUYMH OTKa3aTb KnneHTy B 3aKkntoYeHnn 4oroBopa B 4acTtu
MCMONb30BaHUS 3NIEKTPOHHOIO CPEACTBA NnaTexa, Npy 3TOM AaHHbIA 0TKa3 He SBNSIETCSt OCHOBaHWEM AN OTKa3a B 3aKN0YEHUM UM OCHOBaHMEM
Ans pactopxeHusi [loroBopa 6aHKoBCcKoro cyeTa.

45 O6LLecTBO ¢ orpaHMyeHHoN oTBeTcTBEHHOCTLIO «SOHAY», MecToHaxoxaeHue: 115280, r. Mockea, yn. JleHuHckas Cnoboaa, 4. 19, nom. 43/1.
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3.5.4.  KnueHTy B pamkax 3akntodeHHoro ¢ baHkom [JoroBopa 6aHKOBCKOrO cyeTa MOXET BblTb OTKPbITO HECKONbko CYETOB HAa OCHOBaHUU €ro
BONEN3bABNEHNS, cnocobbl dmKcMpoBaHusi koToporo onpeaenstoTca baHkom. 3akpbiTve KnueHTom opgHoro n3 CyeToB, OTKPBLITOrO B pamkax
[JoroBopa 6aHKOBCKOro c4yeTa, He BreyeT 3a cobol pacTopxeHus AaHHoro [loroBopa. BaHk BnpaBe ycTaHOBUTb B OTHOWeHuu KnueHTa
OrpaHuyeHust No KONMYeCTBY OTKpbIBaeMblx eMy CUeToB.

3.5.5. BoneusbsaeneHne KnueHTa Ha OTKpPbITME TEKYLLErO CYeTa B paMkax MocrneaHero 3aknioyeHHoro ¢ baHkom [Jorosopa GaHKOBCKOro cyeTa
MOXeT BbITb NogaHo KnmeHTtom Yepes:

- KoHTakTHbIN LeHTp. B aTom cnyyae KnueHT coobLyaeT KonmyecTBO 1 BanioTy OTKPbIBAEMbIX TEKYLLMX CHETOB COTPYAHWKY BaHka.
- Cucrewmy.
- Canrt baHka (B paMkax nogauu 3asBrneHusi Ha Bbinyck baHkoBCKoi kapTbl)*6.

3.6. Mopsiaok coBeplieHus Onepauun no Cyety

3.6.1. Kn1eHT MOoXeT pacnopsikaTbCsi CBOMMM CUeTamu Kak MUYHO, Tak U Yepes [JoBEpeHHOe MULo, eCnii BO3MOXKHOCTb PacropsiKeHus
CueToM yepes [loBepeHHOE NWLO He orpaHnyeHa no Jorosopy.

3.6.2. BHeceHne HanunyHbIx Ha CyeT KnneHTa TpeTbuM NULOM Yepes kaccy baHka paspeluaeTcsi Ha OCHOBaHUW opuriHana [JoBepeHHOCTH
1 Npu NpeabsiBNEHUN AOKYMEHTa, YA0CTOBEPSIOLLENO NMMYHOCTb, ECMU MHOE He BbITEKAET U3 3akoHofaTenbcTea Poccuiickont Genepaumu.

B cnyyasix, npegyCMOTpeHHbIX AENCTBYOWNM 3akoHodaTenscTBoM Poccuiickon Pegepauum, BHeceHWe HanuuHblix Ha CueT KnveHTta TpeTbum
nMuom paspelieHo 6e3 npeabsiBneHuss [JOBEpEeHHOCTW Npu NpegoCcTaBreHMM [OOKyMeHTa, YAOCTOBEpPSOWEero IMYHOCTb, C yKa3aHueM
ABapuaTtusHavHoro Homepa Cuyeta KnueHta n @O Brnagensua Cyeta NnonHOCTbIO.

3.6.3. BaHK He HECET OTBETCTBEHHOCTM 3a NOCNEACTBUS UCMOSNTHEHNS nopyquvM Ha pacnopsaxeHue CueToM, BblaaHHbIX HEeYyMNnoJSIHOMOYEHHbIMU
nnuamMmn B cnydasx, Korga ykasaHHble nopy4vyeHua OCbopMJ'IeHbIZ

— B pesynbTaTe nognora (noggenku) PacnopspkeHWn M UHbIX OOKYMEHTOB (Bkntoyas obOCHOBbIBalOWME (NOATBEPXKAAIOLME) OOKYMEHTHI,
[OBEPEHHOCTU, 3asiBNEHWS, YBEAOMIEHNS 1 Np.) nubo

—  CNpYMMEHEHMEM UHBIX CrocobOB BBeAEHMS cOTpyaHWKOB BaHka B 3a6nyxaeHne 0THOCUTENBHO NPaBOMEPHOCTU NOPYYEHWI Ha pacrnopsiKeHne
Cyetom, nubo

—  C MPYMEHEHNEeM MPOrpPaMMHbIX, TEXHUYECKMX U UHBbIX CPEACTB (YCTPOWCTB, MaTepuarnoB), KOTOpble NO3BOMSAT HEYNONTHOMOYEHHBIM NULaM
hopmmpoBaTb, U3MEHsITb, GIIOKMPOBATb, YHUUTOXaTb SMEKTPOHHbIE AaHHble, noctynawwme u3 lMnatexHon Cuctembl, 6aHkomaToB BbaHka,
Cuctemsl, nmbo

— B pesynbTate HeucnonHeHunss KnueHtom obsasaHHoOCTM yBegomutb BaHk B nopsgke, ykasaHHom B n. 2.9.6 O6wux Ycnosun, o6 oTmeHe
[oBepeHHOCTH.

3.6.4. KnueHT yBeOMNEH U COrNaceH C Tem, Y4To npu coBepLueHnn KnueHTom nnaTexa B MHTepecax TpeTbero nvua (Beirogonpuobpertatensi) B
MogpaspeneHun baHka, CucTeme B TOM 4YMCME HA OCHOBAHUWM areHTCKOro [OroBopa, AOroBOPOB MOPYYEHMS, KOMUCCUW, OOBEPUTENbHOro
ynpaBneHnss Unn NHoro forosopa/cornawenus, KnueHty Heobxoammo B TeveHue 5 (Matn) pabounx OHEN ¢ MOMEHTa OCYLUECTBIEHUSA TaKoro
nnartexa npegoctaButb B baHk cBegeHus o Beirogonpuobpetatene no ¢opme, ycraHoBneHHon BaHkom (aHkeTy BbirogonpuobpertaTtens),
opurMHanel UNM Haanexawum o6pa3oM 3aBepeHHble KOMUWM  [JOKYMEHTOB, MOATBEPXOALWMX YKa3aHHble KrnveHTomM B aHkeTe
BblrogonpuobpeTaTens CBeAeHWsl, a TakKe KOMUI0 JAOKYMEHTa, SBMNSOWErocs OCHOBAHWMEM AN OCYLLIECTBIEHUS BbllLeyKa3aHHOro nnartexa (B
4YaCTHOCTU, KOMWIO areHTCKOro I0roBopa, 4oroBopa nopyyeHust, KOMMCCUW, JOBEPUTENBHOIO YNpaBneHWs U MHOTo JA0roBoOpa/cornaLleHms).

3.6.5. Mpu BblOa4Ye HaMUYHBIMK OAPOBHLIX CYMM AEHEXHbIX CPeACTB, HaxoaMBLLUMXCSA Ha CyeTe, TpeByloLMX BblAaun MOHET B MHOCTPaHHOM
BantoTe, baHk Bnpaee BblgaTb KnMeHTy cyMmy ApoGHOro ocTaTka AeHexHbIx cpefcTB B BantoTe Poccuiickor ®efepauuu, npyu 3TOM Npu Bbigaye
[AEHEXHbIX CPEACTB UCMOSb3yeTCs BHYTPEHHWIA kypc baHka Ha faTy U Bpemsi CoBEpLUEHUS onepaLuu.

3.6.6. baHk BnpaBe cocTaBnATb PacnopsixeHus Ha ocHoBaHWK 3asBreHus KnuerTa (JoBepeHHOro nuua), coaepkallero Bce Heobxoammble ans
nepeyncrieHns AeHeXHbIX CPeOCTB PEKBUNTHI.

3.6.7. KnueHT 065a3yeTca ocywecTtBnate Onepaummn no Cyety B NogpasgeneHusax baHka Toro pernoHa, B KOTOPOM emy Obin oTKpbIT CueT. Npun
HanM4mMmn TEXHUYECKON BO3MOXHOCTM oTAenbHble Onepaumn no Cuety moryT coBepluatbes KnveHtom B MNoapasgeneHunsx baHka nHbIX pernoHos,
MHGOPMAaLIMIO O BO3MOXHOCTU ocyLuecTBneHus Onepauuii no CyeTy B Apyrom perroHe KnmeHT MoxeT nonyuntb B nto6om MoapasgeneHnmn baxka.
Mpu OTCYTCTBUN TEXHUYECKON BO3MOXHOCTWN OKa3aHWs ycnyru B BbiopaHHOM KnneHTom permoHe n HamepeHun KnveHTa obcnyxuBaTbCst UMEHHO B
3TOM pervoHe, KnueHT 0ba3yeTtcst oTkpblTe CyeT B ogHOM m3 lMoapasaeneHnii BbiIbpaHHOro uMm pervoHa. [nsa 3akpbitua Cyeta npu Hanuuum Ha
HeM JeHeXHbIX CPeACTB U HeobxoaNMOCTH Nx NepeBoda Ha CYeT, OTKPbITLIM B ApYroM pervoHe, KnmeHT 064a3yeTcs obpaTtuTees B MogpasaenexHne
BaHka, B kOTOPOM eMy Obin OTKPbLIT CYeT.

3.6.8. Tpwu 3akpbiTumn MogpaspeneHun baHka B ropoae, B kOTOpom Obin 3akmtoyveH [JoroBop 6aHKOBCKOro cyeTa (B TOM 4YMCRE B CBS3W C
NpoBOANMBIMI MEPONPUSATUAMM NO onTuMm3auun MNoapasnenenun baxka), CueT nepeBoaunTcst Ha obcnyxuBaHue B MHoe MNMoapasaeneHue bawka,
0 yem baHk yBegomnseT KnveHta ogHMM 13 cnocoboB, ykasaHHbIX B M. 2.14.1 O6wmx Ycnosui. [anbHenwee coBepLleHne onepaumii BO3MOXHO
npv obpaweHnm KnueHta B ykaszaHHoe Mogpasaenenne baHka, ecnv uHoe He npegycmoTpeHo OOwumn Ycnosmusmu.

3.6.9. KapTqua Cc o6paau,aMM noanucem M OTTUCKa nevaTn He npeancrtaBndaAeTcda B Clnyvae, ecnm pacnopsaxeHue AeHeXHbIMU cpeacTBaMu,
Haxoasawmmmnca Ha Cuyere, ocyulecTenaeTca be3 npencraBneHna B BaHk PaCI'IOpFI)KeHI/IFI O nepeBoje AeHeXHbIX CpeaCTB Ha 6yMa)KHOM HocuTerne,
a TaKxKe B crny4yae, ecnun Takoe PacnopmkeHme COCTaBMsieTCS U nognucbiBaeTcst baHkom.

Mpu npeactaeneHnn KnueHtom B BaHk B nocneaytoLem KapToykm ¢ obpasuammn noanuceit U oTTUCKa nevaTu nepedncrieHme AeHEXHbIX CpeacTs
co CyeTa CTaHOBMTCH BO3MOXHbIM NOObIMM crnocobamu, npeaycMoTpeHHbiMM OBWwyMM YCnoBUMSIMM U 3aKOHOAATENbCTBOM Poccuiickoi
depepaumm.

3.6.10. TMpu Hanmuum y Knunenta CuyeTa(oB) B BanioTe(ax), Bbilewen(Mx) n3 obpalleHns, ¢ octaTtkamum Ha Hux, bBaHk ocywecTtBnser
KOHBEPTALUMIO [EHEXHbIX CPeACTB, Haxogawmxcs Ha ykasaHHoMm(bix) Cuete(ax), B gonnapbl CLUA wnn eBpo no kypcy BaHka Ha paty
OCYLLECTBIIEHMS KOHBEPCUU, U OCYLLECTBNSET NEPEBOA CKOHBEPTUPOBAHHbIX AEHEXHbIX cpeacTB Ha CyeT(a) KnneHTta, OTKpbIThIN(bIE) B AONNapax
CWA vnn eBpo, a B cny4dae otcytcteus y Knuernta Cueta B ponnapax CLUA n eBpo baHk oTkpbiBaeT CuyeT B €BpO 1M OCYLLECTBASET NepeBos
CKOHBEPTMPOBAHHBIX AEHEXHbIX CPEACTB Ha AaHHbIN CyeT. 1o 3aBepLueHnn yKasaHHbIX B HACTOSLLEM NyHKTe onepauun baHk 3akpbiBaeT CueT(a)
B Bantote(ax), Bblleawen(ux) n3 obpalleHus.

3.6.11. Ecnu npu ocyLiecTBneHun koHBepTaumm B cooTBeTcTBuM ¢ O6wmmn Ycnosusimu, Jorosopom, Tapudamu, Mpasunamm no Kaptam c
MCMonb30BaHMEM BHYTPEHHero Kypca baHka Ha onpegeneHHbIi AeHb B TeYeHNe COOTBETCTBYHOLLEro AHS BHYTPeHHUM Kypc baHka nameHnsetcs,
NpMMEHUMBbIN NS NPOBeAeHMs KOHBepTauum Kypc onpegensietca baHkom.

3.6.12. B cny4asx Heo6xoaMMOCTY MnonyYeHnss cpeacTs co CyeTa HanMuYHbLIMK B CyMMe, NpeBbILLatoLei cyMMy, ykasaHHyto B Tapudax, KnueHt

46 [locTynHO NPU HaNUYUU TEXHUYECKOMN peanu3saumu Ha Caiite BaHka.
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06a3yeTca yBegoMUTL BaHk 0 TakoM nonyyeHnn Yepes KOHTaKTHbIN LLeHTP UM 0hopMUTL NPeaBapUTENbHbIN 3aKa3 HanMYHbIX AEHEXHbIX CPEeACTB
B Mo6unsHOM NpunoxeHun*” B cpoku, NpedycMoTpeHHble Tapudamu.

3.7. OrpaHuyeHus KnueHTa B pacnopspkeHUn AeHeXHbIMU cpeacTBamMu, HaxoaswmmMucs Ha Cuete

3.7.1. MpaBa KnuneHta no pacnopsikeHuto AeHeXHbIMY cpeacTBamuy, Haxoaawmmumncs Ha CyeTe, He MOryT ObiTb OrpaHUYeHbl, 3a UCKITKYEHNEM
HeobxoamMmMocTu cobnogeHns NpeaycMOTPEHHOro AENCTBYHOWMUM 3akoHO4aTeNnsCTBOM U (unu) [JoroBopom GaHkoBCKoro cyeta pexuma Cueta,
HarnoXeHust apecTa Ha [ieHeXHble cpeAcTBa, Haxoaswmecs Ha CueTte (Ha CuyeT), nonyyeHus BaHkoM MHopmauum 0 BBEOAEHUN B OTHOLLEHWUM
KnueHTta npoueayp 6aHkpoTcTBa, MpegycMaTpuBatowmx Mo 3akoHoAaTenbCTBY orpaHuyeHne/npekpalleHme npas KnveHta no caMocTosTensHoMYy
pacnopsiKeHnto AeHEeXHbIMY cpeacTBamMu U/unm 6aHKOBCKMMM cHeTaMU, U NPUOCTaHOBEHNS/NpeKpaLleHUsi/oTkasa/orpaHM4eHs B COBEPLLEHUN
GaHKoBCkMX onepaumn no CyeTy B cnyvasx, nNpedyCMOTPEHHbIX [AeNCTBYKOLWMM 3akoHogaTenbcTBoM PP, a Takke WHbIX Cryyaes,
npeaycmMoTpeHHbIX O6wmmMm Yecnosusamu, B T.4. nn. 3.7, 6.1.8 O6wux Ycnosui.

3.7.2. Ecnu noctynuBwune Ha CuyeT geHexHble cpeacTBa MOryT ObiTb CBsi3aHbl C COBEPLUEHMEM MPOTUBOMPABHbLIX AENCTBUNA WU/MAM HOCUTL
COMHUTENbHBIV XapakTep, baHk Bnpase 3abnokuposaTtb nx Ha CyeTe Ha CPOK NPOBEAEHNS COOTBETCTBYIOLLIErO paccnefoBaHus, He NpeBbllaoLWwmnn
5 (natn) Paboumnx gHen, B Te4eHne KoToporo KnmeHT He MOXeT UMK pacrnopsikaTbCs.

3.7.3.  Ecnu coBepluaemble ¢ ydactmem Knnenta Onepauun no Cuety n/vnm Onepaunm no Kapte, no MHeHuto BaHka, BbI3bIBalOT NOA03pEHMS B
TOM, 4YTO OHM COBEPLUAIOTCA B MPOTMBOMPABHbLIX UENAX, W/UNM HOCSAT COMHUTENbHBIA XapakTep, W/WUnM UMeKT MNpu3HakM HecoOTBETCTBUS
3asBneHHbIM Lensm, baHk BnpaBe oTka3aTb B CNncaHum AeHexHblx cpeacTts co Cueta KnueHTa.

3.7.4. TpaBa Ha AeHexHble cpefcTBa, Haxodswwmecs Ha CueTe, cuuTaloTcs npuHaanexawmmy KnveHTy B npefenax cymMmbl octaTtka, 3a
UCKIOYEHNEM AEHEXHbIX CPEACTB, B OTHOLLEHUWN KOTOPbIX NOMyyYaTento AEHEXHbIX CPEACTB U (Mnn) obcnyxusatowemMy ero 6aHKy noaTBepXaeHa
BO3MOXHOCTb UCMOMHEHUS pacnopsikeHust KnueHTa o cnmcaHnm AeHexHbIX CpeacTB B TeveHne 10 (JecsaTu) gHen. Mo ucteveHnm ykasaHHOro cpoka
Haxogswwmecs Ha CuyeTe AeHeXHble CPeAcTBa, B OTHOLLEHNM KOTOPbIX Gbina noaTBepXaeHa BO3MOXHOCTb UCMOMHeHWs1 pacnopspkeHust KnuenTa,
cynTaloTCesa NnpuHaanexawmmMm Knmexry.

3.7.5. baHk BnpaBe ycTaHaBnuBaTb OrPaHWYEHUs1 Ha onepaummn ¢ HaMUYHLIMU AEHEXHbIMU cpegcTBamy no Cuetam B BanoTax, OTIINYHBIX OT
poccuickmx pybnen, ponnapos CLUA n eBpo. MHdopmauuo 06 ykadaHHbIX orpaHuyeHusix KnueHT moxeT nonyynTtb, obpaTuBlIMCL B
Moppaspenenune baHka, KoHTakTHbIN ueHTp nnu Ha Cante baHka.

3.7.6. BaHkom MoOryT ObITb HanoxeHbl orpaHuyeHus Ha Onepaumn no CyeTy B criyyae BBEAEHWSI OrpaHUYEHU 3akoHoaaTensCcTBom PO.
MHdopmauusa o BBOANMbBIX OrpaHUYEHNsIX pa3MeLLaeTcs Ha canTax rocyAapCTBEHHbIX OpraHoB BnacTu u cante barnka Poccumn (www.cbr.ru).

3.7.7.  BaHk BnpaBe ycTaHaBnuBaTb NMMMUTbI B OTHOLEeHUM Onepaumi no CyeTy, B TOM YMCIe OCYLLECTBSIEMbIX C Ucnonb3oBaHnem Kaptbl, QR-
koga B 6aHkomaTe, CMCTEMbI, BBOAUTL OrpaHMYeHns no NnposoAnMbIM B BaHke onepaumsm B MHOCTpaHHOW BantoTe. B criyyae, ecnv ycTaHoBneHb!
NMUTLI B oTHoweHun Onepaumn no CyeTy, B TOM YUCHe OCyLUecTBnsAeMbIX ¢ ucnons3oaHnem Kaptel, QR-koga B 6aHkomate, Cuctemsl, baHk
ocyuiectensieT Onepaunm no CyeTy B npegenax yCTaHOBIEHHbIX IMMUTOB.

3.8. NMopspok coBepweHus Onepauunn no CyeTy B MHOCTpPaHHOM BantoTe n Onepauuin, noanexawmx BantoTHOMY KOHTPOJHO

3.8.1. Onepauun KnueHTOB, nognexaiiue BantoTHOMY KOHTPOJSIO, OCYLLECTBAAIOTCA NPW YCNOBUMU COGNoAeHns TpeboBaHW AeNCTBYOLEro B
Poccuickon ®epepauun 3akoHogaTenbCcTBa O BanOTHOM PEerynnMpoBaHMU M BaniOTHOM KOHTPOME, B YACTHOCTW, MPU YCIOBUWN NPeLCTaBneHns
KnueHtom B BaHk Heobxoaumbix OOOCHOBbIBaOWMX (MOATBEPXKAAOLWMX) OOKYMEHTOB (BKMHOYasi, HO HE OrpaHnyvMBasiCb, AOKYMEHTaMmu,
NOATBEPXAAOWMMU, YTO DU3MYECKME NULA SBMSIOTCA Cynpyramu unu 6nmskMMu poacTBEHHUKaMW, AOKYMEHTaMu, NOATBEpXAarowmumm akTt
npebbiBaHWs 3a npegenamu tepputopun P®, cornalleHmamm n SOMONTHEHMSMW K HAM, JOrOBOpaMu 3ariMa C Hepe3uaeHToM, Hdopmaumen ob
OXMOaeMblx Cpokax penartpuaumm MHOCTPaHHOW BantoTbl 1 (Mnu) BantoTel PO npu npegocTtaBneHmMn 3aiMa HepesnaeHTy, Cymma KOTOpOro paBHa
Unn npesblllaeT onpeaenéHHyto baHkom Poccun cymmy), COOTBETCTBYIOLMX TpeboBaHWAM HOpPMaTMBHBIX akToB BaHka Poccun, 6aHKoBCKMMM
BbINMCKaMW, PErMCTPaLMOHHLIMKM [OKYMEHTaMK, OO0 COBEPLUEHWs Onepauuu Npu CNUCaHUM OEHEXHbIX CPEACTB B POCCUMACKMX Pyonsix wunm
MHOCTpaHHoM BanTe co Cyeta KnveHta (ecnn MHOE He YCTaHOBMEHO OEWCTBYHOLWMM 3akoHogaTenbctBoM Poccuiickon Pepepaummn unm
BHYTPEHHMMM pernameHTamu baHka).

3.8.2. Mpw 3auncneHun Ha CueT KnneHTa (peanaeHTa) oT Hepe3naeHTa AeHEeXHbIX CPEACTB, CBA3aHHbIX C BO3BPATOM 3aiimMa, OCYLLEeCTBREeHneM
MPOLEHTHBIX M MHBIX NiaTexen no 4OroBopy 3aima, 3aKroYeHHOro ¢ HepeanaeHToM, KnneHT npeacTaensieT B BaHk MHGOpMaLmio O HasHaYeHUM
TaKoro nnaTexa u o AOroBope 3aimMa, B paMKkax KOTOpOro nocTynunu AeHexHble cpeacTsa, B 06beme 1 B CPOKM, YCTaHOBNEHHbIE HOPMATUBHLIMU
aktamu BaHka Poccun, 0gHUM 13 yKasaHHbIX HUXe crnocoboB.

3.8.3. KnueHT BnpaBe npepocTtaBuTb B BaHk obBocHoBbiBatoLWwme (MoATBepXAalOLME) OOKYMEHTbl M MHOPMaUMIO OOHUM W3 CriedytoLmx
cnocoboB:

—  nocpeacTeoM pasmMelleHus B Cucteme*® ckaH-konuii 060CHOBLIBAOLLMX (MOATBEPXKAAOLUMX) AOKYMEHTOB.

— Ha BbymaxHOM HocuTene B cooTBeTCTBYtoLee MNMoapasaeneHne baHka 00 coBepLUEHNS BanOTHOWM onepauumn.

3.8.4. BaHk, Kak areHT BamnTHOrO KOHTPONs, BnpaBe oTka3aTb KnmeHTy B ocywlectBneHun Onepauuu, noanexailen BantoTHOMY
KOHTPOJIO (32 UCKMIOYEHMEM OnepaLMin No 3a4NCIIEHMIO OEHEXHbBIX CPeacTB, NOCTYNUBLUMX Ha ero CueT), B cnyyasx, Korga onepaums, no MHe HUI0
BaHka, He cooTBeTCTBYET TpeboBaHusM aencTeytowero B Poccuiickon ®epgepaumm 3akoHoaaTeNnbCcTBa O BartOTHOM perynmpoBaHnv U BartoTHOM
KOHTPOJSIE MM NPOTUBOPEYNT BHYTPEHHUM JOKYMEHTaMm 1 npouenypam baHka.

3.8.5. BaHk nHdopmupyeT KrnmeHTa o6 OTkase B WCMOSHEHWWM onepauuv, noanexalleid BamoTHOMY KOHTPOMO, MyTEM HanpaBrieHus
yBeJOMNeHVs B BUAE:

- CMC-co06LeHuns Ha KoHTaKTHbI HoOMep MobunbHOro TenedoHa KnmeHTa B 4acTu onepawuii, COBEPLUEHHBIX C UCMONb3oBaHUEM CUCTEMBI;

- nyUJ-yBeD,OMJ'IeHI/IFl Ha 3KpaHe KoHTakTHoro MobunbHoro yCTpOVICTBa — NPUMEHAETCA B OTHOLUEHUN KnveHTos, YCTaHOBUBLLNX MobunbHoe
NPUNOXeHne;

- pasMeLlleHna I/IH(bOpMaLlVII/I O NpuU4nHe OTMeHbI onepaunmn B Cucreme — npuMeHAeTCA B OTHOLLIEHUN KnueHTos, NoAKIMHOYUBLLUMNXCA K Cucteme, B
4Yactu onepau,vu7|, COBepIJJéHHbIX C ncnonb3oBaHnem Cuctemsl;

- nHcopmumpoBaHusa KnneHta no ykasaHHbIM KnneHToM BaHKy KOHTakTHbIM AaHHbIM (KOHTakTHbIi HOMep MobunbHoro TenedoHa KnveHTa,
3MEKTPOHHasA noYTa 1 Ap.) - B YacTu onepauyin, cCoBepLUéHHbIX B MNMoapasaeneHnn baHka.

47 Ycnyra 3akasa MHOCTPaHHOM BartoTbl NPEAOCTABMSETCS MO MEPE TEXHUYECKON peanusauum.

48 B cnyyae OTCYTCTBUSI TEXHUYECKON BO3MOXHOCTU HanpaBuTb 0GOCHOBbLIBatOLLME (MOATBEPKAAIOLLME) AOKYMEHTOB NOCPEACTBOM CUCTEMBI KNUeHThI, SBnsowmnecs
nepxatenamu MakeTta ycnyr, Bnpase NpefocTaBuTb B baHk Ans npoBeAeHWs BanioTHOWM onepawmmn CkaH-Konun 060CHOBLIBaKOLLMX (MOATBEPXAAOLLNX) JOKYMEHTOB,
3aBepeHHbIX NOANUCHI0 KnueHTa nnm 3aBepeHHbIX HoTapuasbHO, Ha yka3aHHbIN BaHkoM agpec aneKkTPOHHOW NOYThI C agpeca ANeKTPOHHOW NoyTbl KnueHTa, paHee

npenocTaBneHHoro B baHk.
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3.9. TlMopsnok B3uMaHMsi KOMMCCMOHHOIO BO3HarpaxaeHus 3a coseplueHme Onepauui no Cyety

3.9.1. BaHk B3“MaeT KOMUCCWMOHHOE BO3HarpaxpeHve 3a ycnyrn B BanioTe CyeTa, Mo KOTOPOMY NpedoCTaBrsieTcs ycryra, ecnv MHOe He
ycTaHoBneHo O6Lwumn ycnosmsaMm unm Tapudamm.

3.9.2. Ecnn cymmMa KOMUCCMOHHOrO BO3HarpaxgeHus ycTaHoBreHa B BuAe (PUKCMPOBAHHOINO YMCMOBOrO 3HaYeHUs, Ans CYETOB B BantoTax,
OTNNYHBIX OT poccuickux pyonen, gonnapos CLUA 1 EBpo, kKOMUCCMOHHOE BO3HarpaxaeHvwe B3MmMaeTcs B BanoTe cyeTa B CyMMe, SKBUBANEHTHOM
CyMMe KOMUCCMOHHOrIO Bo3HarpaxaeHus B gonnapax CLUA, no kypcy, yctaHoBneHHoMy BaHkom Poccun Ha aeHb cnncaHus COOTBETCTBYHOLLENO
KOMWCCUOHHOTO BO3HarpaxaeHust.

Ecnum cymma KOMMCCMOHHOTO BO3HAarpaXaeHus ycTaHOBIieHa B MpoLEeHTax OT CyMMbl OnepauuMu v npegycMOTPEHO MUHMManbHoe u/unu
MakcumarnbHoe 3HayeHne komuccumn ana CYeToB B BantoTax, OTMYHBLIX OT poccuinckmx pybnen, aonnapos CLUA n Eepo:

1) MUHMManNbHOE W MakCuMMarbHOE KOMWUCCUMOHHOE BO3HarpaXaeHue B3umMaeTcsa B BamoTe CuyeTta B CymMMe, 3KBMBaNeHTHOM Cymme
COOTBETCTBYIOLLETO 3HAYEeHUsI KOMWCCUMOHHOTO BO3HarpaxgeHuss B pgonnapax CLUA (cormacHo pewcteylowmMm Tapudam), Mo Kypcy,
yctaHoBneHHomy baHkom Poccuu:

- Ha paty ucnonHeHuns NMocTosAHHOro NnopyyeHus;
- Ha gaTty ucnonHeHus PacnopsbkeHusl, opopmneHHoro B Cucrteme;
- Ha paty odopmneHns Pacnopsxenns B MNogpasgeneHun baHka;

2) NPpOMeXyTo4YHOEe MeXay MUHUMalibHbIM N MaKCUMalibHbIM 3Ha4YeHUAMU KOMUCCUOHHOE BO3HarpaxaeHue, yCTtaHOBNEeHHOEe B MnpoueHTax oT
CyMMbl onepaunmn, B3MMaeTCA B BankTe Cuera.

3.9.3. Tpu ocyliecTBneHMN nepesBoda B MHOCTPAHHOW BasoTe, OTNNMYHOM OT BamntoTbl CyeTa, KOMUCCUOHHOE BO3HarpaxaeHue B3VMaeTcs B
BantoTe CyeTa B CymMMe, 9KBMBANIEHTHON CyMMe KOMUCCUMOHHOIO Bo3HarpaxaeHus B gonnapax CLUA no kypcy, yctaHoBneHHomy bankom Poccuu:

- Ha AaTy ucnornHeHuns MocTosHHOro Nopy4YeHus;
- Ha gaTty ucnonHeHuns PacnopskeHusi, odpopmneHHoro B Cucteme;
- Ha paty odopmneHns Pacnopsikenns B MNMogpasgeneHunn baxka.

3.10. Cornacus n nopy4veHust KnmeHta Ha nepeyuncneHume AeHexXHbIX cpeacTB co Cyeta

3.10.1. KnueHT BblpaxaeT CBOe corfiacue Ha To, YTo baHk umeeT npaBo 6e3 nonydeHust 4OMNOMHUTENBHOrO cornacus KnueHta cnucbiBaTtb C
nto6oro CueTta KnmeHTta cyMmbl (OCYLLLECTBSATH NepeBos AeHEXHbIX cpeacTs)*d:

—  komuccuin baHka, HauncneHHbIX B COOTBETCTBUM ¢ [JoroBopom v Tapudamu;

—  KOMUCCWIA, mognexalumx ynnarte TpeTbuM nuuam B ceasm ¢ Onepauusimmn no Cuery;

—  mobbix nognexawumx ynnate KnmeHToM nNpoueHToB, NeHun, WTpadoBs, BKOYaa NPOLEHTLI, HA4YMCINEHHbIE 3a kpeauToBaHue CueTa;

—  Harnoros, koTopble BbaHk 06s3aH yaepxaTb ¢ KnueHTa B COOTBETCTBUM C AEWCTBYIOLMM 3aKkoHodaTenscTBOM Poccuiickon enepauum;

—  NoYTOBO-TenerpadHbIX 1 NPOYMX PacxonoB U usaepxek baHka, BO3HUKaOLMX NPU UCMOMHEHUN NopyYeHnin KnueHTa;

—  owwnboYHO 3a4ncneHHbIXx baHkoM Ha CYeT AeHeXHbIX CPeacTB;

—  cymm 3agonxkeHHocTu KnueHTa neped baHkom no [loroBopam, a Takke no nobbim obs3aTenscTBaM, BO3HUKLIMM U3 f06bIX 4OFOBOPOB,
3aKMoYeHHbIX Mexay baHkom n KnveHTom, BCneacTBre NpUUMHEHMS Bpeda M U3 MHbIX OCHOBaHWM, yKa3aHHbIX B 3aKOHOAATenbCTBE
Poccuiickon ®enepaumm. Mpu aTom baHk MMeeT NpaBo KOHBEPTUPOBAaTb AEHEXHbIE cpeAcTBa, Haxoaswmecs Ha CyeTax B TOW U UHOM
BanioTe, B BaniTy HeucrnonHeHHoro KnneHToM AeHexHoro obsasatenscTBa MO BHYTpeHHeMy Kypcy baHka Ha gaty u Bpewms
OCYLLECTBMEHMS KOHBEPCUM;

—  cyMMmbl 3agommkeHHocTu Knuenta no [loroBopam, npaBa no KOTOpbIM YCTynneHbl baHkoM TpeTbum nuuam;

—  CyMMbI NMPUYMHEHHbIX BaHky ybObITkoB BcrieacTeme HapyleHusa KnueHtom O0wmx Ycnosui n/wnu MNpaeun no Kaptawm;

—  [eHexXHbIX CpeacTs, NocTynmBLUMX Ha CYeT, B TOM Ynche B pe3ynbTaTte coBepLueHnst onepaumin ¢ nomolubio KapT, Cuctemel nnm cuctem
ONCTaHUMOHHOTO GaHKOBCKOrO OOCHYXMBAHUSA OPUANYECKUX MWL, U UHAMBUAOYaNbHbIX NpeanpuHUmaTtenei, B OTHOLUEHUN KOTOPbIX
BaHkoM nomnyyeHo 3asiBneHue OT nnaTenbLuuka, Co cYeTa KoToporo B baHke nocTynunu gaHHble OeHEXHbIe CPEACTBa, UK 3asiBreHne
oT 6aHka nnaTtenbluMKa, CO cyeTa nnaTtenbliuka B KOTOPOM MOCTYNWUAW AaHHble AeHEeXHble CPeAcTBa, O TOM, YTO NnaTenbluK He
coBepLuan onepaunv nepeeoAa AeHexHbIX cpeacts Ha CyeT KnuneHTa. YkasaHHble AeHexHble cpeacTBa UCMoNb3yTcsa ANns Bo3BpaTa
cpeacTB nnartenblinky unum Badky, ecnu BaHk ocyllecTBun BO3BpaT CPEACTB MiaTenbluMKy 3a cveT cobCTBEHHbIX cpeacTts. [Ons
peanusauum Bbilleyka3aHHOro npaea baHk MMeeT npaBo npeaBapuTenbHO BOKMPOBaTh COOTBETCTBYIOLLYIO CyMMYy Ha CyeTe KnueHTa;

—  OEeHeXHbIX CPeACTB, NOCTynMBLUMX Ha CYeT, B TOM Yncne B pe3ynbTaTe COBEpLUEHNS onepaumii ¢ nomolbio Kapt, Cuctembl unm cuctem
ONCTaHUMOHHOIO GaHKOBCKOrO OBCRYXMBAHUS OPUANYECKUX NUL U MHAMBUAYaNbHbLIX MNpearnpuHMMaTenen, B OTHOLUEHWU KOTOPbIX
BaHkoMm nonyyeHo 3asBreHVe OT MmnaTenbliMKa, CO cyeTa KoToporo B baHke nocTtynunu AaHHble AeHexHble cpeacTsa, O TOM, YTO
nnaTenbLUYK COBEPLLMIT ONepaumio nepeBoa OEHEXHbIX cpeacTB Ha CYeT B pesynbTaTe MOLUEHHUYECKUX OENCTBUMA, U OOKYMEHTHI,
noaTeepxaakowpme obpalleHve nnaTenblivka B NPaBOOXPaHWUTESbHbIE OpraHbl MO (hakTy AAHHOrO NPaBOHAPYLUEHUS W MONyYeHue
obpalleHns NpaBoOXpaHUTENbHBIMU OpraHamn. YKasaHHble OeHeXHble CPeAcTBa UCMONb3YTCA ANS BO3BpaTa CPeACTB nnaTenbLuuky
unu baHky, ecnn baHk ocyLecTBun Bo3BpaT CpecTB MnaTenblUMKy 3a cHeT COOCTBEHHbIX CpeacTB. [Ins peanusaumu BbilleyKa3aHHOro
npasa baHk nmeeT npaBo NpeaBapuTenbHO BIOKMPOBATL COOTBETCTBYHOLLYHO CyMMY Ha CueTe KnueHTa;

—  CYMM Ha Bo3MelleHue pacxofoB baHka no onnaTe rocnownunHbl 3a rocyAapCTBEHHYIO perncTpaumio MnoTekn B nonb3y baxka, Bknovas
BHeceHue B EAMHBIN rocyaapCTBEHHbIN PpeecTp HEABWKUMOCTU 3anmMcu 06 MnoTeke kak obpeMeHeHnn obbekTa HEABKUMOCTH, a Takke
3a BHECEHWE N3MEHEHWI 1 JONOMHEHUI B PErMCTPaLMOHHYO 3an1cb 06 UnoTeke;

—  Mpemui, KoTopble corfnacHo uHdpopmauuu, nonyydeHHon ot AO «HCIK», gomkHbl 6biTb Bo3BpalleHbl KnueHtom AO «HCIIK»/ero
napTHepy B cooTBeTCTBMM C [NpaBunamu nporpammbl NOANbHOCTU ANa AepxaTtenen kapT «Mup» (NnpumeHsieTcs, ecnu KnneHT asnsaeTcs
YYaCTHUKOM MporpamMmebl NOSNbHOCTU ANst AepxaTtenen kapT «Mup»). B cnyyae HEBO3MOXHOCTM CnMcaHusl 3TUX cpeacts co Cyeta
KnueHT 06513aH Bo3aMecTuTb BaHky ero pacxoabl, CBA3aHHblE C BO3BPATOM MM YKa3aHHbIX CYyMM;

—  WHbIX CYMM B Crny4asix, NpeyCMOTPEHHbIX AEeNCTBYIOLLMM 3aKkoHo4aTenbCcTBOM Poccuiickon ®egepaunm n gorosopamu mexay baHkom un
KnueHToMm, B TOM 4ncre AEHEXHbIX CPeAcTB, yKkadaHHbIXx B cT. 101 u B cT. 99 ®3 ot 02.10.2007 Ne 229-®3 «O6 UCMONHUTENBHOM
NPOV3BOACTBEY.

MepeBop AeHexHbIx cpeacTB co CyeTta KnueHTa B onnaty ykaszaHHbIX BbilLE CYMM OCYLLECTBMSETCA B pamkax dopMbl 6e3HannyHbIX pac4eToB
MHKACCOBbIMW MOpPYYeHUsiMU. BaHK nMeeT nNpaBo NpeabsBsTb UHKACCOBbIE NOpyYeHus Kk CyeTy KnuneHTa no yka3aHHbIM B HACTOSILLEM MyHKTE
cymmam. B Tex cnyyasx, korga baHk aBnseTcs nonyyatenem cpeacTs, NepeBo MOXET OCYLLECTBMATLCA Ha OCHOBaHUK cocTaBrnsemMoro baHkom

“SToraweHwve 3agomxkeHHocTy no KpeautHeim [JoroBopam, no KpeauTHbIM SOroBopam, 06eCrneyeHHbIM MMOTEKON (3a510roM HeABUXMMOTO MMYLLLECTBA) U/MIu 3anorom

npa., OcyLLecTBNsSeTcsa B cooTBeTcT8MM C . 3.8.3.
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GaHKOBCKOro opaepa.

3.10.2. KnueHT Ans uernen noralleHns BO3HUKLLEN Y Hero 3agosmkeHHocTy nepes baHkom no KpeautHeiv [loroBopaM, No KpeaUTHLIM JOroBopam,
obecneyeHHbIM UMOTEKON (3a110roM HeABMXMMOrO UMYLLIECTBA) W/UNK 3anoroM npas, a Takke no nobbiM 0683aTenscTBam, BO3HUKLLNM M3 MoObIX
[OroBOpPOB, 3akMNioYeHHbIX Mexay baHkom n KnveHToM, BCneacTBME NPUYMHEHUS Bpeda M U3 MHbIX OCHOBAHWM, yKa3aHHbIX B 3aKOHOAATeNbCTBE
Poccuiickon ®egepaunun, HacToAwmMM nopyyaeT baHky B crnyvyae He0OOXOAMMOCTU OCYLLECTBNATb NePEBOA AEHEXHbIX cpeacTB ¢ Nobbix CyeToB
Knuenta B BaHke Ha CyeT KnuneHTa, ¢ KOTOporo ocyluecTBnsaeTcs noraweHue Kpegnta, kpeauta, o06ecneyeHHoro MnoTekom (3anorom HeABKUMOro
MMyLLeCTBa) U/unu 3anoroM npas, a Takke UHoro obssarenscrtea KnueHta nepeq baHkom, B cymme, HEOOXOAMMOW AN TAaKOro noralleHust.

MepeBog AeHexHbIX cpeacTB Mexay CueTamu KnveHTa ocyllecTBrnsieTcst B paMmkax hopMbl Ge3HaANMYHBIX PAacYETOB MNaTeXHLIMU NOPYYEHUSIMU
Ha ocHoBaHUW pacnopsbkeHns KnveHTa o nepnoanyeckoM nepeBoae AEHEXHbIX CpeAcTB, AaHHOro BaHKy Bbille, MepeBof MOXET OCYLLEeCTBAATLCS
Ha OCHOBaHWU cocTaBnsiemoro baHkom 6aHkoBckoro opaepa.

3.10.3. KnueHT Ansa ueneii noratleHnst 3a00/KeHHOCTV neped baHkom no KpeautHsiM [JoroBopam, Mo KpeauTHLIM O0roBopam, obecneveHHbIM
MMNOTEKOW (3a110roM HeABWXMMOTO MMYLLEECTBA) M/ 3aMoroM npas, HaCcTOALLMM nopy4yaeT BaHKy OCyLLeCTBMATbL NepeBos OeHEXHbIX CPeACTB B
noratleHne 3afoMmKeHHOCTU ¢ Noboro Cueta KnmeHTa B cyMme, CpOKe M NOpsifiKe, YCTAHOBMNEHHbIX COOTBETCTBYIOLLMM OFOBOPOM.

Mpn atom BaHK MMeeT NpaBO KOHBEPTUPOBATb AEHEXHble CpeAcTBa B BamioTy HeucrnonHeHHoro KnneHTom AeHexHoro obssatenbcTsa Mo
BHYTpeHHeMy Kypcy baHka Ha faty v Bpemsi ocyLLeCcTBIIeHUs1 KOHBEPCUM.

KnueHT BblpaxaeT cBoe cornacve Ha cnucaHue baHkoMm AeHeXHbIX cpefcTB, npedycMoTpeHHbIx cT. 101 d3 ot 02.10.2007 Ne 229-03 «O6
MCMONMHUTENBHOM NPou3BOACTBEY», 6e3 gononHuTenbHoro cornacus KnueHTa Ans uenew noraweHWs 3adormkeHHocTu nepen baHkoMm no
KpeanTHeim [JoroBopam, no KpeAWTHbIM AOroBopam, obGecneyeHHbIM WMNOTEeKOW (3amoromM HeABMXKMMOrO UMYLLEeCTBa) W/unu 3anoroMm npas.
Cornacue cuMTaeTcsl AaHHbIM KNMeHTOM B OTHOLLEHWUN KaXa0ro NOCTYNMEHUs yka3aHHbIX AEHEXHbIX CPeACTB Ha Cyer.

I'IepeBon OEeHEeXHbIX CpeacTB CO Cueta KnveHTa B noraweHne 3ad0imKEHHOCTU OCyLLeCTBNAETCA B paMKax CbOprI ©e3HannyHbIX pac4yeToB
nnaTeXxHbiMMU NMopy4YeHNAMn Ha OCHOBaHUKU pacnopaXxXeHuaA KnueHta o nepmnogn4yeckomMm nepesoae AOeHeXHbIX cpencts, gaHHOro BaHKy Bbllle,
nepeBod MOXeET OCYLLEeCTBNATbLCA Ha OCHOBaHUKU COCTaBndaemMoro BaHkom BaHkoBCKOro opaepa.

3.10.4. KnueHT BblpaxaeT cBOe corflache Ha TO, YTo TpeTbe Nnuuo, KoTopoMy BaHkom 6binn ycTynneHsl npasa no [orosopam (ganee —
nonyyaTtenb cpeacTB), UMeeT npaBo 6e3 nonyyeHus gononHuTenbHoro cornacus KnveHta cnucbiBaTb ¢ noboro Cuyeta KnveHTa cymmbl
3agomkeHHocTn KnneHta neped nonyyareneM cpeacts no Takum [loroBopam B pamkax 6e3HannMyHbIX pacyeToB MHKACCOBLIMU MOPYYEHUAMM, 3a
MCKIIOYeHMeM cryyas, ykasaHHOro B crnefytolemM absaue. TpeTbe nNuuo nMeeT nNpasBo NPeabaBnsATb MHKaccoBble nopyyeHus k Cyety KnueHta no
cymMmaM 3aformkeHHocTu KnueHta nepen nony4varenem cpects no [JoroBopam, npasa Mo KOTopbiM Obinv emy ycTynneHsl baHkom.

B cnyuyae ycrynku BbaHkom npaB no KpeguTHbim [oroBopam, Mo KpeaWTHbIM OOroBopam, obecrnedeHHbIM WNOTEKOW (3arorom HeaBWKUMOro
nMmyLlecTBa) n/mnu 3anorom npas, KnueHT nopyyaeT BaHky coctaBnsaTb PacnopsikeHne 1 ocyLLecTBnATL pa3oBbli U (MNn) Nneprmoanyeckuii nepeBos
OEeHeXHbIX CPeACcTB NnonyyaTento CpeacTB B NOPSAKE, aHaNormyHom onpeaeneHHomy n. 3.10.3 O6wux Ycnosun.

B cnyuasix, korga nonydatenb CpeAacTB nopyynn baHky ocywecTBnATb COOp M MepeyvucrieHMe emy MNpUUUTalLWUXCH OEHEXHbIX CpeacTs,
nognexawmx ynnate KnueHtom, BaHk ocyllecTBnseT cnucaHue AeHexHbIX cpeacTts co Cueta KnueHTta B uensx ux nocrneayrowero nepesoga
nonyyaTento CPeAcTB B NOPSAKe, NpedyCMOTPEHHOM HacTOALMM NyHKTOM OBLmMX YCnoBuii.

OuepeHOCTL NOraweHns 3aformKkeHHOCTH nepe BaHkom®™

3.10.5. oraweHune 3agomKeHHOCTN KnneHTa, BO3HUKLLEN He B CBSA3M C NPeAOCTaBNEeHWEM UM NMoralleHMeM KpeauTa no nobdbiM 3akoveHHbIM
Mexagy KnumeHToM u BaHkoM KpeOuTHbIM JoroBopam, Bkntodasi HecaHKUMOHMPOBaHHLIM Mepepacxon, MPOov3BOAMTCHA MNepen noralleHnem
3ag0mKeHHoCTV KnueHTa, BO3HUKLLEN B CBA3M C NPeAoCTaBNeHNeM n/unm norawieHmem kpeamTa no nobbiM KpeauTHbIM OroBopaM, 3aKioYeHHbIM
mexay KnmeHtom n BaHkom, ¢ ntoboro n3 CuetoB KnueHta, oTKpbIThix B BaHke, 3a ncknoveHnem CueTtoB Bknaga.

3.10.6. Tlpu Hannuum y KnueHta B BaHke HECKONbKUX KPEOWUTOB M HELOCTATOMHOCTU AEHEeXHbIX cpeAcTB KnueHTa Ans UCNOMHEHWUs um
00a3aTenbCTB N0 BCEM 3aKMHOYEHHLIM ¢ BaHkoM KpeaMTHBIM 4OroBopam B NOSIHOM 06beMe noraweHne obsizatenscTB KnueHTa (B TOM uucne, HO
He WCKIMIYUTENBHO, NYTEM CnMCcaHUs AeHexXHbIX cpefctB co Cyeta KnueHta B cootBeTcTBUM € n. 3.8.1 O6WMX YCroBWI) OCyLLeCcTBNsSEeTCS B
cnegyoLlen o4epegHoCTU:

no KpeaAUTHbIM JOroBopaM, 3akntoyeHHbIM Ao 1 uons 2024 roaa:

1)  npocpoYeHHble NPoLeHThl 3a Nofib3oBaHune MoTpebuTensCckuM KpeanTomMm;

2)  MPOCPOYEHHbIE MPOLEHTHI 3a NONb30BaHME UNOTEYHBLIM KPEAUTOM;

3) npocpoyeHHas cymma OCHOBHOro gonra no Morpebutensckomy KpeauTy;

4)  npocpoyveHHas cyMMa OCHOBHOrO Aofira Mo UNOoTEeYHOMY KpeauTy;

5) HeycToMKa (wTpadpbl, NEHM) HA MPOCPOYEHHbIE MPOLEHTbI Mo MoTpebutenbckoMy KpeauTy (MpUMeHMMO K [MoTpebuTensckum
KpeauTam, BelaaHHbiM ¢ 01 unionst 2014 roga);

6) HeycToWka (wTpadbl, MEHW) HA MNPOCPOYEHHYHD CYMMYy OCHOBHOro pgonra no [loTpebutenbckoMy kpeguty (MPUMEHMMO K
MoTtpebuTtensckum kpegutam, BoigaHHbIM ¢ 01 utonst 2014 roga);

7)  NPOLEHTbI, HAYMCIAEMbIE Ha MPOCPOYEHHbIN OCHOBHOM Aonr no [MNoTpebutensckomMy KpeauTy (€Cnv NpUMEHUMO);

8)  MpoLeHTbI, Ha4YMCnseMble Ha MPOCPOYEHHbI OCHOBHOW AOMT MO UMOTEYHOMY KPeAUTY (€CIU NPUMEHMMO);

9)  npoueHTbI 3a nonb3oBaHue [oTpedbuTensCckMM KpeamToMm;

10) npoueHTbI 3a NONb30BaHNE UNOTEYHBIM KPEOAUTOM;

11) cymma ocHoBHoro gonra ro [MoTpebutensckoMy KpeauTy;

12) cymMma OCHOBHOrO Jofra no UMoTe4YHOMY KpeauTy;

13) npocpoyeHHas exemecsyHas koMuccus (ecnu npumeHumo) no MNotpebutensckomy KpeauTy;

14) npocpoYeHHas exemecsyHas KOMUCCUS (€CNN NPUMEHUMO) MO UNOTEYHOMY KPEaUTY;

15) exemecsyHas KOMUCCUS (eCnm NpUMEHUMO) Mo MoTpebuTensckoMy KpeauTy;

16) exemecsyHas KOMUCCUS (€Cnn NPUMEHMMO) MO UNOTEYHOMY KpeauTy;

17) HeycToMika (WwWTpadbl, NEHN) HA MPOCPOYEHHbIE MpOUEHTLI No [NoTpebutensckomy kpeauty (MpumeHMMo kK [MoTpebuTensckum
KpeauTam, BbiaaHHbIM Nno 30 noHsA 2014 roga BKIOYUTENBHO);

18) HeycToMKa (LTpadbl, NEHN) HA NPOCPOYEHHbIE NPOLEHTHI MO UMNOTEYHOMY KpeauTy;

19) HeycToMKka (WTpadbl, NEeHWM) Ha MNPOCPOYEHHYKD CyMMY OCHOBHOrO fonra no [loTpebutenbckomy KpeauTty (MPUMEHUMO K
MoTpebuTtenbckum kpegutam, BelgaHHbiM no 30 utoHsa 2014 roaa BKIOYUTENBHO);

20) HeycToMKa (WTpadbl, NEHN) HA NPOCPOYEHHYHO CYMMY OCHOBHOTO A0fira No UNoTEeYHOMY KPEeauTy;

50 He npumensieTcs k KpeautHomy [loroBopy, no koTopomy BbinyLieHa KpeauTHas kapTa.
CTOpOHbI OTOBOPUMMCHL O TOM, YTO MpK Hannuun y KnveHta 3agomkeHHOCTH MO HECKOMbKUM KPEAUTHBLIM JoroBopam, Bkrtodas KpeautHbln [loroBop, nNo KOTopomy
BbinyLleHa KpeauTHas kapTa, 3agomkeHHOCTb No ykazaHHoMy KpeauTtHomy [loroBopy He NpMHMMAaeTCsi BO BHUMaHWE Npy noraleHuy 3afomKeHHOCTU MO ONUCaHHbIM

npaBuram onpeaeneHusi o4epenHoOCTM, a norawaeTcs cnocobamu 1 B o4epeaHOCTH, onpeaeneHHbIMK TakuM KpeanTHbiM [JoroBopom.
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21) HeycToMKa (LWTPadbl, NEHN) HA MPOCPOYEHHYIO EXEMECSYHY KOMUCCUIO (eCnn NpUMeHnMO) no MoTpebnTensckomy KpeauTy;

22) HeycToWKa (LWTpadbl, NEHN) Ha NMPOCPOYEHHYIO EKEMECHYHYIO KOMUCCUIO (€CNIN NPUMEHMMO) UNOTEYHOMY KpeauTy;

23) cynebHble N3OepXKM 1 NHble pacxodbl baHka No B3biCKaHWIO 3aJ0MKEHHOCTY;

24) pacxogbl baHka, cBsi3aHHble C MOMy4YeHNeM UCMOMHEHMS NO KpeaUTHOMY OOroBopy, u/vnu peanusauuen npas baHka no nobbim
obecneuutenbHbIM AOroBOpaM, 3aKnioyYeHHbIM B kadecTBe obecrneyeHus ncnonHeHus obasatenscTs 3aemiumka no KpeamTHOMY
[0roBopy (MPUMEHMMO K UMOTEYHBIM KpeauTam).

no KpeAUTHLIM AOroBopam, 3akntoyeHHbIM ¢ 1 urona 2024 ropa:

1) npocpoyYeHHble NpoLeHTbl 3a Nonb3oBaHue MoTpebuTensckMM KpeamTom;

2) NpoCpOYEHHbIE NPOLIEHTHI 3@ NOMb30BaHWNE UNOTEYHBIM KPEAUTOM;

3) npocpoyeHHasi cyMMa OCHOBHOrO gosnra no Motpebutensckomy KpeauTy;

4) npocpoyeHHast CymMa OCHOBHOrO Aorira no MNOTEYHOMY KpeauTy;

5) npoueHTbl, Ha4YncnsaemMble Ha NPOCPOYEHHbIN OCHOBHOWM AOMN MO UMOTEYHOMY KPEAUTY (€Cnn MPUMEHNMO);

6) npoueHTbl 3a nonb3oBaHue MoTpebrUTenbCkMM KpeamTom;

7) npoueHTbl 3a NONb30BaHUE UMNOTEYHBIM KpeauToM;

8) cymma ocHoBHOro gonra no Motpebutensckomy KpeauTy;

9) cymMMma OCHOBHOrO Aofira no UNoTe4YHOMY KpeauTy;

10) HeycTovika (LTpadbl, NEHM) HA MPOCPOYEHHbIE NPOLEeHThI No [NoTpebuTensckomy KpeauTy;

11) HeycToViKa (LUTpadbl, NEHWN) HA MPOCPOYEHHYIO CYyMMY OCHOBHOTO Aonra no NoTpebutensckomy Kpeauty;

12) npocpoyeHHas exemecsyHas kKomuccus (ecnv NPUMEHUMO) MO UMOTEYHOMY KpeauTy;

13) exemecsiyHas KOMUCCUS (€CIM MPUMEHNMO) MO UMOTEYHOMY KPEAUTY;

14) HeycToMKa (LWTpadbl, NEHM) HA MPOCPOYEHHbIE NPOLIEHTLI MO UNOTEYHOMY KpeauTy;

15) HeycToViKa (LuTpadbl, NEHW) Ha MPOCPOYEHHYO CYMMY OCHOBHOIO AOMra no UNoTe4YHOMY KpeauTy;

16) HeycToViKa (LUTpadbl, NEHWN) HA MPOCPOYEHHYIO EXXEMECSYHYIO KOMUCCUIO (€CN NPUMEHUMO) UMOTEYHOMY KPeauTy;

17) cynebHble N3OepXKU U MHble pacxodbl BaHka No B3bICKaHWIO 3a40MKEHHOCTHY;

18) pacxoppl baHka, cBsizaHHbIE C MOMyYeHWEM UCMOMHEHNS NO KpeAWTHOMY [OroBopy, Wunu peanusauuein npae baHka no nobbim
obecneuntenbHbIM JOroBOpaM, 3aKMOYeHHbIM B KavecTBe obecneyeHnss UCMOMNHeHNs 06583aTenbCTB 3aeMLUmKa No KPeanTHOMY
[0roBopy (MPUMEHMMO K UMOTEYHbIM KpeguTam).

3.10.7. Mpu Hanuumm y KnueHTa B BaHKe HECKONMbKMX KpeauToB oaHoro BuaaS! (Hanpumep, AByx lMoTpeGUTEnbCKUX KpeauToB) W
HeJOCTaTOYHOCTU AeHEeXHbIX cpeAcTB KnueHTa Ans ucnonHeHns nm obssaTenbCTB N0 BCEM 3aKMoYeHHbIM ¢ BaHKkoM KpeauTHbIM AoroBopaM B
nosiHom obbeme, 1 HeykasaHus KnmeHToM B CHET Kakoro 13 oba3aTenbCTB A0MMKHa ObITh NoralleHa 3a40MKeHHOCTb B NePBYIO o4epedb, NorallueHve
ob6s3atenscTB KnueHTa (B TOM YMcne, HO HE UCKMIOYMTENBHO, NYTEM CNMCaHNsA OeHEeXHbIX cpeacTB co Cueta KnuneHta B cooTBeTcTBUM € Nn. 3.8.1
O6Lwmx Ycrnosuit) ocyLLeCTBNSETCA B OMepedHOCTU, ykasdaHHo!M B n. 3.8.6 O6wwux Ycnosuii, B 3aBUCUMOCTU OT AaTbl 3aKIOYEHNS KPeAUTHOro
porosopa. Npn 3aToM No KpeauTam OAHOro BuAa cHavana GyaeT norawaTbCs 3a40NMKEHHOCTb MO KPeAUTHOMY AOroBOpY, 3akniodeHHoMy Gonee
paHHen gaTon. B cnyyae ecnu gaTthl 3aknioMeHUs KPeAUTHbIX OOroBOpPOB COBMagaloT, BbIGOp KpeawTa, norawlaemoro B MepBylo oyepenb,
ocyulecTtensetcs baHkom.

Mpn Hanuuum y KnueHTa B BaHke HeECKONMbKUX KpeaWTOB OOHOrO BMAA, HEOOCTATOYHOCTM AeHEeXHbIX cpefacTB Ha Cuete KnueHta ans wmx
UCMONHEHNs, HO Yykal3aHusi KnueHToM, kakoe u3 06sA3aTenbCTB OOMKHO OblTb MorawleHo nepBoOYepedHo, MnoralleHne 3ad0MMKEHHOCTU
OCYLLECTBMSIETCH B 0MEPEnHOCTU, ycTaHoBneHHoW B KpegutHom [orosope (ans MoTpebuTenbckux KpeauToB ovepeqHOCTb YCTaHOBMEHa B M.
8.3.4.6 O6wmx Ycnosun).

3.11. Nopspok Bbigaum Beinuckn no Cuety

3.11.1. baHk BbigaeT KnueHTty Beinvucky no CueTy no ero 3anpocy 3a TpebyemMblii Nepros BpeMeHu B COOTBETCTBUM C Tapudamu. Beinucka no
CyeTy MOXeT NpefoCcTaBNATLCS:

— B llogpasgenennn baHka;

—  4epe3 KoHTaKTHbIN LeHTp. B aToM cnyvae Bbinucka no CueTy nognucbiBaeTCs 9NEeKTPOHHOW Noannchio coTpyaHunka baHka. Beinucka no
CueTy cuuTaeTcst MOANUCAHHOW 3NEKTPOHHOW MOAMUCHI0 COTpyAHUKa baHka u paBHO3HayHOW Bbinucke no CyeTy Ha GymakHoM
HocWTene, ecrnu oHa OTnpaBrieHa C agpeca 3MeKTPOHHOM noyTbl baHka, nMeeT wTamn ¢ HaumeHoBaHueM baHka, ykasaHue Ha PUO
coTpyaHuka baHka u ero nognuck (hakcMunbHoe BOCNpoM3BeAeHNE NOAMNNCH).

—  yepes Cucrtemy. B atom cnyyae Bbinvcka no CyeTy noanucbiBaeTCcs SMeKTPOHHOM NOANUCHI0 coTpyaHuKka baHka. Beinucka no Cuyety
cuynTaeTcs NOANMCaHHOM 3NEKTPOHHOM NOANUCHI0 COTPYAHMKa BbaHka u paBHo3HayvHomn Beinucke no Cuety Ha BymaxkHOM HocuTene, ecnm
oHa cdopmupoBaHa KnveHtom B Cucteme, umeeT WTamn C HaumeHoBaHueM baHka, ykaszaHue Ha ®UNO coTpyaHuka BaHka u ero

noanuchb.
3.12. Mopsgok HaYMCcneHus u ynnaTtbl NPOLEHTOB Ha AAeHeXHble cpeacTBa Ha CyeTte
3.12.1. HauucneHue npoueHTOB Ha AeHeXHble cpeacTBa Ha CyeTe U MX ynnaTa OCyLLECTBASHOTCS NPy YCNOBUKU, €CNY NPUMEHUMbIMA

Tapudamy npegycMoTpeHbl Takue HauYMCIeHUe U ynnaTa NpoLEHTOB.

B cnydyae, ecnu HauucneHwe u ynnata NpOLEHTOB He npedycMoTpeHbl Tapudamu, To nonoxennsa n.n. 3.12.1-3.12.4 k takum CyeTam He
NPUMEHSATCS.

3.12.2. BaHk HauMcnseT NpoueHTbl Ha AeHexXHble cpeacTBa Ha CueTe CO OHA, crneaylowero 3a AHeM 3adncneHms cpeacts Ha Cyet go
[OHs1 cnucanns cpeacTte co CyeTa BKMYMTENBHO (AaHHBIN NYHKT He pacnpocTpaHseTcs Ha [Jorosop Bknaga, Ans KOToporo nopsgok HavyvcneHust
1 ynnatbl NpoueHToB oTpaxkeH B Pasaene 4 O6wmx Ycnosun).

3.12.3. Mpn HauMcrneHun cymmbl MPOLEHTOB B PacyeT MPUHMMAIOTCS BEMUYMHA MNPOLEHTHOW CTaBkM (B MPOLEHTax rodoBbiX), W
haKkTUyecKoe KoriM4ecTBO KaneHaapHblX AHeN, Ha KoTopoe NpuBReYeHbl AeHexHble cpeacTaa. [Mpun aTom 3a 6asy GepeTcs AENCTBUTENBHOE YNCTIO
KaneHgapHbix gHen B rogy (365 nnm 366 aHen cCoOOTBETCTBEHHO).

3.12.4. BaHk HaumMcnsieT NpoueHTbl Ha AeHeXHble cpefcTBa Ha CyeTe Mo cTaBke, onpeaeneHHon aencteyowmmn Tapudamu. Ynnata
NPOLEHTOB MPOU3BOAMTCS EXEMECSIYHO NYTEM 3a4MCIIEHUS CyMMbl MPOLIEHTOB Ha YKa3aHHbIA BbIllEe CYET, €CnvM MHOE He NpeayCcMOTPEHO
Tapudamu (gaHHbIR NYHKT He pacnpocTpaHsieTcs Ha [Jorosop Bknaga, Ans KOTOPOro nopsifok HauyuCneHust U ynnaTtbl NPOLEHTOB OTPaXeH B
Pazagene 4 O6wux Ycnosun).

anIBe,CI,eHHbIVI Bbille NOPAOOK HAYUCIIEHNA U yniaTbl MPOLEHTOB TakXXe NPUMEHAETCA K HakonutenbHbIM cyeTam, COLI,MaJ'IbeIM c4yeTam C y4eTomMm

51 He npumensieTcs k KpeautHomy [loroBopy, no koTopomy BbinyLieHa KpeauTHas kapTa.
CTOpOHbI LOFrOBOPUNUCH O TOM, YTO NPY Hanu4uK y KnveHTta 3afoMmKeHHOCTM MO HECKONbKUM KpeaAMTHbIM JoroBopam, Bkiodas KpeauTHelid [JoroBop, Mo KOTOpoMy
BbinyLeHa KpeaguTHas kapTa, 3a0IKEHHOCTb M0 ykazaHHoMYy KpeautHomy [loroBopy He NpyHUMaeTCsl BO BHUMaHWE Npuy noraleHun 3af0mKeHHOCTM No

onu1caHHbIM NpaBKiam onNpeaeneHnst O4ePEHOCTH, a NorallaeTcs crnocobamm U B 04epeHoCTU, ornpeaerneHHbIMU TakuM KpeautHbim JoroBopom.
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0CODOEHHOCTEN, YCTAaHOBMEHHbIX MPUMEHUMbIMU K HUM Tapudamu.
3.13. Nopspok oTKpbITUA HakonutenbHbIX cyeToB, BOAXETHBLIX cYeTOB

3.13.1. KnueHTy MoOryT oTkpbiBaTbCcsi HakonuTernbHble cyeTa®. HakonutenbHble cyeTa MOTYT OTKPbIBATLCA MPU NUYHOM oGpalieHun
Knuenta B MNMogpasgenexuve baxka, a Takke B nopsgke, npegycMoTpeHHoMm B n. 3.5.4 O6wumx Ycnosui.

BaHk BrnpaBe U3MeHUTb BN HakonutenbHoro cyeta Ha ,u,pyroﬁ BuA HakonuTtenbHoro cyeta unm Ha CYeT C BO3MOXHOCTbIO BblNyCKa K HeMy KaprI
B Crniydaax npekpawieHns BaHkom OTKPbITUA n/vnn OGCJ’Iy)KI/IBaHI/Iﬂ HakonutenbHoro cyeta, a Takke B UHbIX Clyvasx, yCTaHOBJEHHbIX B Tapmcbax
no HakonutenbHbIM cyeTam.

3.13.2. B uensax 3auncnenus bBrogkeTHbIx BbinnaT KnumeHTy MoxeT ObiTb OTKPbIT BIOMKETHbIM cyeT, B TOM 4ucne B nopsiake,
npegycmotpeHHoM B n. 3.5.4 O6wmx Ycnosun. Pexum BropkeTHOro cyeta MoXeT BblTb U3MEHEH HA PEXUM TEKyLLEero cyeta C BO3MOXHOCTbIO
Bbinycka K Hemy Kapt MnatexHbix Cuctem Visa International/MasterCard International®® n HaoGopoT, Ans Yyero KnmeHty Heobxoanmo obpatutses
B MNMoagpaspeneHue baHka ¢ NMCbMEHHBLIM 3asiBNEeHNEM UNn nogatb 3asBrieHne Yyeped KoHTaKTHbIN LeHTP. [daHHble NOMNoXeHUst He orpaHuymnBaloT
npaso KnvneHta Ha nonyyeHue BogxeTHbIX BbiNnaT Ha TEKYLUMIA CHET C N0ObLIM peXxMmom, npu ycnosum cobnogeHns Tpedosanuii n. 1.18 O6wmx
Ycnosui.

3.13.3. Mpu noctynneHun KnueHty BromkeTHol BeiNnmathl®* Ha CuyeT, k koTopomy BbinyweHa KapTa MnaTtexHort Cuctemsl Mastercard
International/Visa International, KnneHT nopy4yaet BaHky:

- npv Hanunuun y Knuenta BromxeTHOro cueta — 3a4mMcnunTb NOCTYNMBLLYIO BiogkeTHyto BbiNNaTy Ha 3TOT BIogKeTHbIN cYeT;
- npu otcytcTBUM y KnueHTa BogkeTHOro cyeTa — OTKpbITh eMy BIOKETHBIN CHET M 3a4MCNUTL Ha HEro MOCTYNUBLLYO BrogkeTHyto Bbinnary.

O6 ucnonHeHnn ykasaHHoro nopydvexust bank nHdopmupyet KnneHta nytem HanpaeneHus emy ysegomneHus B popme CMC-coobuieHns Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnueHTa.

3.14. Nopspok oTkpbiTUA CounanbHOro cyeta

3.14.1. OcHoBaHueM OTkpbITUsi CoumanbHOro cuyeTa sBMsieTcs 3aknodeHne Mexay bavkom u Knuentom [oroBopa CoumanbHoro cueta,
3aKIl04aeMoro Ha OCHOBaHUM 3asiBnieHusi Ha odopmreHue CouumanbHoro cyeta, nogaHHoro KnueHtoMm nocpegctsom EaumHoro noprtana, Ha
ycnoBwusix, ykadaHHbix B Tapudax no CoumanbHOMy cUeTy.

BaHk paccmaTtpuBaeT 3asBneHue Ha ocopmneHve CoumanbHoro cyeTta He nosgHee 1 (OpHoro) paboyero AHA, cneaylowero 3a AHEM MofyyYeHus
3asaBneHus. B cnyyae npuHaTus baHkom pelueHns o6 ncnonHeHun 3aseneHnst baxk B Tedenne 1 (OgHoro) paboyero gHs, cnegytoLlero 3a gHeM
nonyyeHus 3asiBrneHus HanpaenseT KnueHTty nocpeactsoMm EavHoro noptana Jorosop CouuanbHOro cyeta, NOANUCAHHBLIN CO CTOPOHbI BaHka
3neKkTpoHHOoW nognuckio baHka.

Horoeop CoumanbHoro cyeta formkeH 6biTb nognucaH KnmeHToM 3neKTpoHHOW NOANUCHI0 B CPOK, He npeBbiwatowmii 1 (OgHoro) kaneHgapHoro
[OHS1 C MOMEHTa ero pa3melleHnsi B NIMYHOM kabuHeTe KnmeHta Ha EguHom noptane. [oroBop CouManbHOro cyeta cuMTaeTcs 3aktoYeHHbIM C
MOMeHTa ero nognucanums KnmeHtom SnekTpoHHOW NOANUCHIO B NIMYHOM KabuHeTe KnueHTta Ha EguHom nopTane.

3.14.2. BbaHK umeeT npaBo oTkasaTb KnueHTy B oTKpbITUM CoumnanbHoro cyeta, ecnun KnueHT He cooTBETCTBYET TpeboBaHNSIM, YCTAaHOBIEHHbIM
Tapudamm no CoumanbHOMy CYETY B COOTBETCTBUM C 3aKoHOAATenbCTBOM P®, a Takke B WHbIX CrnyyasiX, YCTAHOBIMEHHbIX AENCTBYHOLLMM
3aKoHO4AaTeNbCTBOM, KOrga BO3MOXHOCTb OTKPbITUSA CuyeTa orpaHuyeHa.

3.14.3. KnueHTy B pamkax 3akntoyeHHoro ¢ baHkom [orosopa CoumanbHOro cyeta MOXeT ObiTb OTKPbIT TONMbKO oauMH CoumarnbHbI CYET C
BO3MOXHOCTbIO Bbinycka Kk Hemy KapTbl « MUP». KnueHT He Bnpase MeTb 6orbLie OAHOro CoLMansHOro 6aHKoBCKOro cueTa®®,

3.14.4. KnueHT BnpaBe B TedeHne gencteusa fJorosopa CoumansHoro cuyeta o6patntbes B baHk B nopsiake, yctaHoBneHHoM B Pasgene 6 O6uwmx
Ycnosui, gns Boinycka Kaptel «MAP».

3.14.5. B cnyyae, ecnu no MCTedeHWM OOHOrO KareH4apHOro roga ¢ MoMeHTa 3akmouveHus [doroBopa CouwmanbHoro cyeta KnueHt
nepectaetT COOTBETCTBOBaTb TpeboBaHWsIM, YCTaHOBMNEHHbIM Tapudamu no CoumanbHomy cuyeTy, CoumanbHbli cyeT nepectaeT ObiTb
coumanbHbiM 6aHkoBCckMM cyeToM, KnneHT nepeBoantca BbaHkom Ha obcnyxuBaHue no ctangapTHeiM Tapudam. YBegomneHne o6 nsmeHeHuu
ycnosuin obcnyxvBaHust Hanpasnsietca KnueHTy ogHuM n3 cnocoboB, ycTaHOBMEHHbIX B M. 2.14.1 O6wwux Ycnosun, He nosaHee yem 3a 30
(TPMauaTh) KaneHgapHbIX AHEN 10 MOMEHTA UX U3MEHEHNS.

3.14.6. B cnyyae, ecnu B baHke umeeTcst kapToyka ¢ o6pa3suamu noanucen n oTtTucka nevaTv KnmeHTa, To npu CNonHeHnn PacnopsikeHnii
Ha GymaxkHoM HocuTene o nepeBoe ¢ CoumanbHOro cyeTa AeHEXHbIX CPeACTB UCNOMb3yeTCst 3Ta KapToyka.

3.15. Nopspok pacTopxeHus [loroBopa 6aHKOBCKOro cueta, floroBopa CoumnanbHoro cyeta. 3akpbiTue CuetoB

3.15.1. [JoroBop 6aHkoBckoro cyeTa, [lorosop CounansHOro cyeta no nHuumaTuee KnneHta mMoryT 6bITb pacTOPrHyThl H2 OCHOBaHWN 3asBreHNs
KnueHta nnbo ero JoBepeHHOro nuua, a Takke Ha OCHOBaHWM nopyyYeHni KnuneHta o pacTtopxeHuu, ykasaHHblx B n.n. 3.15.9 -3.15.10 O6wmx
Ycnosusix.

3.15.2. 3asBneHve Ha 3akpblTe CuyeTa nogaetcs no cgopme baHka npu nNUYHoMm obpalleHun KnueHta nnbo ero [JoBepeHHOro nuvua B
Moppasnenexue baHka, B KOHTakTHbIN LEHTp, nubo B Cucteme.

3.15.3. bBaHk 3akpbiBaeT CyeT B CPOKM, yKa3aHHbIe B 3asiBNIeHWM Ha 3akpbiTue CyeTta (npu obpalleHnn B noapasaeneHve baxka), nnv o3ByyeHHble
coTtpyaHukoMm KoHTakTHOro ueHTtpa (npu obpaiieHun B KOHTaKTHbIV LIEHTP), WK yKasaHHble Ha 3KpaHHbIX dopmax B Cucteme PaiiddanseH
OnnawntH (npu 3akpbiTnn Cueta B Cucteme PanddariseH OHnamH).

3.15.4. Mpwu otcyTtcteuu MoppasgeneHus BaHka B ropoae, B kOTOpoM 6bin 3akntodeH [oroBop 6aHKOBCKOrO cyeTa (B TOM 4uCie B CBA3W C
NPOBOANMBLIMM MEpOMNpUATUAMM Mo onTumusauuu MogpasgeneHwii badka), KnueHT Bnpase HanpaeuTb BaHKy 3asiBneHve Ha pacTopeHue
[lorosopa 6aHkoBCKOro cyeTa (3akpbiTe CyeTa) cnocobom, cornacoBaHHbIM ¢ BaHkom, Npu 3TOM Npu nNofaye 3asiBrieHUst B OTHOLEHUU CyeTa, K
KOTOpPOMY BbinyLleHa KapTa Ha MaTepuanbHoM HocuTere, Kapta (Mpu HanuMuum) He noanexuT Bo3spaTy B baHk.

3.15.5. Tlpwu otcytcTBum B TeveHne 2 ([Byx) net geHexHblx cpeacte Ha Cuete Knnenta n Onepauwnii no atomy Cuety BaHk BnpaBe oTkasaTbCs
OT vcnonHeHus [loroBopa GaHkoBCKOro cyeta, npeaynpeaus o6 atom Knuenta nytem Hanpaenenuss CMC-coobuienus/ lMyw-yBegoMnexns Ha
KoHTakTHbIA HOMep MobunbHoro TenedoHa KnveHta nmbo nyteM HanpaBfeHUs MMCbMEHHOTO YBeAOMIEHMS NO afpecy AOCTaBku OaHKOBCKON
KOPPECNoHAeHUMM WM agpecy peructpaumm wnu  agpecy akTUYeCKOro MECTOHaxXOXAEHWst W/MNu  agpecy  3NeKTPOHHOW  MOouThl,
npepoctasneHHomy KnveHtom B baHk. Ecnv B TedeHune 2 (OByXx) MecsiLeB C MOMeEHTa HanpaeneHus baHkom yBegomneHus Ha CyeT KnuneHTta He

52 HakonuTenbHbIN CYET HE MOXKET BbITb MCMOMb30BaH AN 3a4nCrieHns 3apaboTHo nnaTel B pamkax CornatueHus.

53 [pUMEHMMO B OTHOLLIEHUM OTAESbHbIX BUaoB KapT.

54 MonoxeHus 4aHHOrO NMyHKTa NMPUMEHSIIOTCH C MOMEHTa TEXHUYECKOW peanm3aumu.

5 Bo BCcex KpeauTHbIX OpraHu3auusix, B KOTOPbIX B COOTBETCTBUM C MOMOXKEHWSIMM AEUCTBYIOLLETO 3aKOHOAATENbCTBA KNMEHT BnpaBe OTKPbITb COLMAribHbIN

6aHKOBCKUI CYET.
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NOoCTyNuUINu AeHeXxHble CpeacTea, yKa3aHHbII7I ﬂOFOBOp ©aHKOBCKOro cyeta cuntaeTcs PaCTOPrHyTbIM.

3.15.6. B pgononHeHune Kk ycTaHoBneHHbIM gencteosaswmmM o 01.06.2018 3akoHopgaTensctBoM Poccuiickon degepaumn crydasm u ycrioBusmM
Ans pacTOpXeHUst Unu oTkasa oT UcnonHeHuns JJoroeopa 6aHKOBCKOro cyeTa, 3akntoveHHoro 4o 01.06.2018 1 K KOTOPOMY NPUMEHSAETCH yKa3aHHoe
3aKoHogaTenbCcTBo, npu otcytcTteum Onepaumi no Bcem Cuetam KnveHta B baHke B TeyeHne 1 roga baHk BnpaBe HanpaBuTb KnveHTy
npeanoxeHve pacToprHyTb ykadaHHbIM [loroBop 6aHKOBCKOro cyeta. [ns paccMaTpuBaeMoro criyyasi BO BHUMaHWe He MpUHUMAloTCs onepauum
no cnucaHuio baHkom B ycTaHOBNEHHOM MOpsiAKe nnaTtexen B nonebdy baHka, npuuntatolerocs emy BosHarpaxaeHus, Wwrpadgos, NeHen n UHbIX
nogobHbIx nnatexen. MNpu HenonyyeHnn baHkom oTBeTa KnueHTa B TeueHue 2 ([1Byx) MecsiLeB C MOMEHTa HanpaBneHnst NpeasioxeHus, cornacue
KnueHTa cumTtaetca nonyyeHHbIM BaHkom u Takon [JoroBop 6aHKOBCKOro cyeTa CYMTaeTcsl pacToOprHyThbiM no cornaweHnto CTOpoH.

3.15.7. KnueHT BnpaBe nonyunTb AeHexHble cpeactBa co Cyeta B pa3mepe [octynHoro 6anaHca, 3akpbltomy B nopsgke n. 3.15.5 O6wmx
Ycnosui, B TedeHune 3 (Tpex) net ¢ MoMmeHTa pactopxeHus [JoroBopa 6aHKOBCKOro cyeTta.

3.15.8. B cny4ae pactopxeHus [JoroBopa 6aHkoBckoro cyeta, [JoroBopa CoumanbHoro cueta no 3asasnexuto KnueHta, baHk He no3gHee 7 (Cemum)
KaneHgapHbIX AHeW nocne noryyYeHns COOTBETCTBYIOLLErO MUCbMEHHOro 3asBneHus KnueHta nepeBoauT [AEHEeXHble cpeacTBa B pasmepe
HoctynHoro 6anaHca Ha cyeT, ykazaHHbI KnneHToMm, 3a BblYETOM MPUYMTAIOLLMXCS CYMM KOMUCCUOHHOMO BO3HarpaxaeHus (cornacHo Tapudam),
UNu BblJaeT AeHexHble cpeacTBa KnueHTy HanuuHbiMK Yepes kaccy baHka, ecnv otgenbHbIMM NonoxeHusiMu OBLLMX Y CNoBMI U AeNCTBYHOLWUM
3aKOHOAATENLCTBOM HE YCTaHOBMEHO UHOE.

3.15.9.  KnueHT®® nopyyaeT BaHKy Npy HANMUUU TEXHUYECKOWM BO3MOXHOCTU BaHka, Npu OTCYTCTBUM AEHEXHBIX CPEACTB Ha CyeTe (-ax):

a) 3aKpbITb Takon (-ne) CyeT (-a), ecnm c MOMeHTa coBepLueHus nocneaHert Onepaumn no Cuety (-am)®” npowno 5 (MATb) kaneHaapHbIX NeT 1
Gonee,

6) B cny4yae 3akpbiTnsa XoTa 6bl ogHoro CyeTa no NpvBeAeHHOMY B M. @) OCHOBaHMIO — OAHOBPEMEHHO 3aKpbITb UHblE ero CyeTta (Npy HanuM4um),
€CINV Ha HUX Takke OTCYTCTBYIOT AEHEXHbIe CPeACcTBa U C MOMEHTa UX OTKPbITUS Npowro 6onee 1 (OaHoro) roga, B Te4eHNe KOTOPOro He 6bino
Onepauwit no Cuety®’.

B) NpW OTCYTCTBMM UHbIX OTKPbITbIX CyeToB KnveHTa B BaHke nocne 3akpbiTvsa CyYeToB B COOTBETCTBUM C NM. @), O) HacTosLWeEero nopyyeHus -
pacToprHyTb [JoroBop 6aHKOBCKOro cyeTa.

HacTosee nopyyeHne NOANEXUT UCNONHEHWIO Npu oTCyTCTBUN Y KnneHTa:
—  MHbIX NpoayKToB 1 ycnyr baHka/TpeTbnx nuu, npeanaraeMbix baHkoM B KavecTBe areHTa;
—  HeucnoslHeHHbIX nepen baHkom 0643aTenbCTB (3a40MKEHHOCTH).

PacTtopxxeHue JoroBopa GaHKOBCKOro cyeTa (ecnv npumMeHuMo) u 3akpbiTue CyeTa B TakOM Crydae OCyLlecTBnsTca 6e3 npeaocTaBneHus
KnueHTom gononHuTenbHbIX 3asBneHnn n 6e3 ysegomnermsa KnvneHta baHkom o 3akpbiTum CyeTta/pactopxeHun [JoroBopa 6aHKOBCKOro cyeTa.

3.15.10. KnuneHT, KOTOpbIA NOMEHSN BankTHOE PEe3VAEHTCTBO U OTKpbIN B BaHke HOBbI CyeT, COOTBETCTBYIOLLUMIA €ro TEKYLUEMY BantoTHOMY
pesnaeHTCTBY, nopyyaeTt baHky:

- 3aKpbITb UMetoLwmiics (-necs) CueT(-a), He COOTBETCTBYIOLWMIA (-Ue) TeKyLLeMy BantoTHOMY pe3naeHTCTBy KnueHTta, npy ycnoemmn oTcyTCTBUSA Ha
HeM [eHeXHbIX CPeACTB,

- NP HaNUYMK AEHEXHbBIX CPEACTB Ha 3aKPbIBaEMOM (-bIX) B COOTBETCTBUM C HACTOSALLMM NopyyeHnem CueTe (-ax), OCyLLEeCTBUTb Nepes 3aKkpbiTUeM
CueTa vx nepeBof B pa3Mepe [OCTYMHOro octatka Ha uHoii CyeT KnweHTa no BbiGopy BaHka, COOTBETCTBYHOLMIA TEKyLLEMY BamOTHOMY
peaugeHTcTBY KnneHTa.

3akpbiTne CyeTa B TakoM cryyae ocyluectensieTcst 6e3 npegoctaBneHust KnmeHTom AononHUTENbHbIX 3asBneHuin n 6e3 yegomnenus KnveHta
BaHkom 0 ero 3akpbITum.

3.15.11. Hacrtoswmm CTOpOHbI 4OrOBOPUNOCH, YTO NpU noctynneHnn B baHk nigopmauum o cmeptn KnneHta n npu otcytcTBumM Ha Cyete (-ax)
KnueHTta oeHexHbIx cpeacTs, JoroBop 6aHKOBCKOroO cHeTa CUMTAETCS PacTOPrHyThiM, CuyeT (-a) NoaNeXuUT 3aKpbITUI.

3.15.12. PactopxeHue [orosopa GaHkoBckoro cyeta, [oroBopa CoumanbHoro cyeta BredveT 3akpbiTue Cyeta KnveHTta. [Nocne pactopxeHus
OoroBopa 6GaHkoBckoro cyeta, [JoroBopa CouumanbHoro cyeta baHk npekpalaet npuHumatbe OT KnueHta PacnopsikeHus K MCMOomHeHuto, a
NnocTynaroLLme Ha 3akpbIThii CHET CyMMbl BO3BPaLLAOTCA B 6aHK nnaTenbLymka.

4. PasmeweHue n Bo3Bpart Bknaga

4.1. KnueHT nmeeT npaBo OTKPbITb B baHke HeorpaHuyeHHoe konnyecTBo Bknagos, ecnn nHoe He npegycmoTpeHo Tapudamu.
4.2. [JoroBop BKaga 3aKnoyaeTcs:

— nyTem noanucanusa B MNogpasgeneHun baHka Jorosopa Bknaga KnueHtom v BaHkoM B Buae ABYCTOPOHHEro AOKyMEHTa (MpMMEHWMO And
HoroeopoB Bknapga, 3akntodeHHbix Ao «04» aekabps 2019 roga, a Takke Ans oTAenbHbIX BUAoB [JoroBopoB Bknaga, npeaHasHayeHHbIX Ans
KnueHToB kaTeropum Private Banking;

— nyTeM noanucanusi (nogauym) KnueHToM 3asiBneHWs Ha OTKpbiTMe Bknaga u akuenta BaHKkOM [aHHOrO 3asiBNEeHUs NyTeM WUCMOSTHEHUS
PacnopsikeHnsa KnueHta o nepeuncnenunm cymmbl Bknaga co Cuyeta KnnenTta Ha Cuer Bknapa, nocne 4dero [doroBop Bknaga cuutaercd
3aKOYEHHbIM Ha YCMNOBUSIX, YkadaHHbIX B O6LWmx Ycnosusix, Tapmdax u 3asiBreHMm Ha oTKpbITve Bknaga (npyMmeHnmo npv 3akntodeHumn [lorosopa
Bknaga B Mogpasgenernnn banka ¢ «04» pekabpst 2019 roga, onsa otaenbHbix BuaoB [oroBopoB Bknaga, npegHasHayveHHbIX Ana KnveHtos
kaTeropuu Private Banking, a Takke B ycTaHOBNeHHbIX baHkoM crnyyasx yepes Cuctemy Panddansen OHnanH, He3aBMCUMO OT AaTbl 3aKMIOYeHUS
norosopa).

4.3. Tepeuncnenve AeHexHbIX cpeactB co CyeTa Bknaga MOXeT OCYLLECTBRATLCS HA OCHOBaHWM 3asBrieHns KnueHTa, a PacnopspkeHus,
HeobXxoauMble ANs NpoBeAeHNs onepaumu, - COCTaBNATLCA Y NOANUCLIBaTLCS BaHkoMm.

4.4.  Tpwu 3aknoveHun [JoroBopoB Bknaga cbeperatenbHasi KHuxkka KnneHTy He BblgaeTcs.
4.5. Ycnosua npoBefeHus onepauui no Cuety Bknaga onpepenstotcs OeWCTBYHOWMM 3akoHopaTenbctBoM P®, O6wwmmu Ycnosusimu,

56 3a nckroueHnem KnneHTos (npu Hanuumm xoTs 6bl 04HOO U3 NMPUBEAEHHBLIX MPU3HAKOB):

- kaTeropuu Private Banking (nepcoHanbHoe 6aHKkoBCkoe 06CnyKuBaHue);

- B OTHOLLEHWUM KOTOpbIX BBeAeHa npoueaypa 6aHKpoTCTBa;

- ocyLecTensABLMX BXod B Cuctemy Panddansen OHnaiiH He 6onee 1 (ogHoro) roga Hasag;

- OTKpbIBLWKX CyeT u (Mnn) BeinycTuBLLNX KapTy He Gonee 1 (ogHoro) roaa Hasag.

57 ina paccmaTpuBaemoro criyyasi BO BHUMaHvWe He MPUHUMAOTCS onepauuu Mo cnvcaHuio BaHkom B ycTaHOBMEHHOM mnopsiake nnaTtexen B nonb3y bawka:
npuynUTaIoOLWErocs eMmy Bo3HarpaxaeHus (komuccui), Wrpados, NeHeln 1 MHbIX NOAOOHBIX NnaTexen, a Takke NpUxoaHbIe onepauum no 3avmcnexHuno KnneHty cymm

npuynTaroLLMXCH NPOLIEHTOB.
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Horosopom Bknaga un Tapudamu.

4.6. Bce onepauun no Bknagy (B T.4. oTkpbiTMe Bknaga, nononHeHne Bknaga, npoaneHne Bknaga, nonHbIA M YacTUYHbIN Bo3BpaTt Bknaga)
OCYLLECTBIAOTCA COOTBETCTBEHHO NyTeM 6e3HannyHoro nepeyncneHns aeHexHolx cpeacTs Ha CueT Bknaga ¢ Tekyluero cyeta KnueHta B baHke
1 NyTeM nepeydmcrneHns geHexHblx cpeacts co Cyeta Bknaga Ha Tekywmn cyet KnueHTa B baHke. Mof TekyLwmm cHeToMm B Lensix JaHHOro pasgena
O6Lwmx Ycnosuin MOHMMaeTCs TEKYLLMIA cHeT, OTKPbITbIN KnneHTy B baHke B BantoTe Bknaga, ¢ KoToporo KnueHT ocyLecTBnseT nepeBof CyMMbl
Bknaga Ha Cuet Bknaga npu 3aknioveHumn [lorosopa Bknapa/nononHeHun Bknana®®, Ha koTopbiii BaHKOM BbIMNnaunBaoTcs NPOLEHTh B TeYeHNe
cpoka Bknaga (ecnu ato npegycmoTpeHo ycnosusimu [oroBopa Bknaga) u nepeuucnsatotcs cymma Bkrnaga v HaumMcneHHble NpoueHTbl npu
Bo3BpaTe Bknaga.

4.7. 3asiBneHne Ha oTkpbiTUe Bknaga moxeT ObiTb nogaHo KnueHtom B Cucteme PanddarizeH OHnanH.

Buabl Bknagos, koTopble BO3MOXHO ochopmuTb B Cucteme Paindpdansen OnnaiiH, onpegenstotcs baHkom u goBoaatcst o ceegeHust KnueHTos
nyTem pasmeLleHusi cooTBeTCTBYyloLen nHgopmauun Ha Cante badka/B Cucteme PanddpanseH OwnanH mnu npu obpawleHun KnveHta B
KOHTaKTHbIV LEeHTP.

4.8. BHeceHuve geHexHbIX cpeacTs Bo Bknaa npomssogutcsa KnveHTom B AeHb nodadn um B MNMoapasgenernve baHka 3asBneHns Ha OTKpbITUe
Bknaga no ¢opme, yctaHoBneHHon baHkom (noanucanusa um Jorosopa Bknaga) (aanee — 3aasnenue). MNMpu odopmneHun 3assneHnst B Cucteme
PaidparnzeH OHnaiiH BHeceHne AeHexHbIX cpeacTs B Bknag npoussoauntcs KnneHtom He nosgHee Pabodero gHs, cnegytoLwero 3a AHEM nogayu
3asaBneHus B baHk. B cnyyae HenocTynneHus aeHexHbIx cpeacTs Ha CyeT Bknaaa B yka3aHHbIV cpok [loroBop Bknaga cuntaeTcs He3akoYeHHbIM.

4.9. TeueHve cpoka Bknaga HauMHaeTcs CO OHs, cniegylowlero 3a AHeM MocTynneHns Bo Bknag cymmbl AeHeXHbIX CPeAacTB B pasmepe,
yka3aHHom B [loroBope Bknaga.

4.10. Ycnosusmu cooTBeTcTByloWero Bknaga moxeT ObiTb ycTaHoBneHa MakcumanbHas u MuHumanbHas cymma Bknaga, a Takke
npegycMoTpeHbl BO3MOXHOCTb YacTu4Horo BosspaTa Bknaga 6e3 npekpallenus aenctsus [lorosopa Bknapga (oo HecHwkaemoro octaTtka) u
BO3MOXHOCTb €ro MOMOSIHEHNS.

4.11. Ecnu ycnoeusMM COOTBeTCTBYytlowlero Bknaga ycTaHoBneHa BO3MOXHOCTb €ro MOMOSHEHUS, TO YBenuyeHue cymmbl Bknaga
ocyllecTBnsieTcs nyTem nogayv KnveHToM 3asiBneHWs Ha nonofiHeHWe Bknaga B nopsigke, npegycMoTpeHHoM B n. 4.17 O6wmx Ycnosui.
YKasaHHoe 3asBreHne cogepxut B cebe B T.4. PacnopsikeHne KnveHTta Ha nepeBoa CyMMbl AOMOMNHUTENBHOMO B3HOCA C TekyLlero cyeta KnveHTa
Ha CuyeT Bknaga. lNononHeHve Bknaga Bo3MOXHO He paHee Pabouero gHs, criegyrollero 3a gHem 3aknoveHus [orosopa Bknaga/npoanexus
Bknaga, ecnu nHoe He npegycmoTtpeHo Tapudamu.

4.12. Ecnu ycnosusiMm COOTBETCTBYHOLLEro Bknaga npegycMoTpeHa BO3MOXHOCTb YacTUYHOro Bo3sparta Bknaga oo HecHwkaemoro octaTka 6e3
npekpawleHua genctema [Jorosopa Bknaga, To Takor YacTUYHbBIN BO3BPAT OCyLlecTBNsieTca nyTem nogayuvm KnmeHTom 3asBneHnst Ha YacTUYHbIN
BO3BpaT Bknaga B nopsiake, npegycmoTpeHHoM n.4.17 O6wmx Ycnosuia. YkasaHHoe 3asBreHue cogepxut B cebe B T.4. PacnopsikeHne KnueHta
Ha NepeBoA AeHeXHbIX cpeacTs co CyeTa Bknaga Ha Tekywwmn cyeT Knuenta. YacTnyHbi Bo3epaTt Bknaga 6e3 npekpaiuerus gencteus Jorosopa
Bknaga BO3MOXHO He paHee PabGouero AHs, cnegyouwero 3a gHeM 3akntoudeHus [oroBopa Bknaga/mpoaneHus Bknaga, ecnu vHoe He
npegycmoTpeHo Tapudamu.

4.12.1. Hacrosiumm KnneHT nopyyaeT BaHky 6e3 nonyyeHusi LONONHUTENBHOMO cornacus KnueHTta B nopsike, YCTAHOBMEHHOM AENCTBYOLWMM
3akoHofaTtenbctBoM P®, cnucbiBatb co Cuyeta Bknaga [eHexHble cpeacTBa BO  WUCMOSHEHME TpeGoBaHUM  rOCYAapCTBEHHbBIX
opraHoB/B3bicKaTenemn, B TOM Y1cne AOKYMEHTOB 06 oGpalleHuy B3biCKaHUA Ha AeHexXHble CpecTBa, npy npeabsasneHun nx baHk B cnydyasx,
YCTaHOBIEHHbIX AeCTBYOLMM 3aKoHOAATENLCTBOM P®.

CTOpOHbI NPULLINK K COrnaLleHunio, YTO ecnu B TeYeHne cpoka gencteus [Jorosopa Bknaga B YKa3aHHbIX BbllLe Cly4yasax B BaHk 6y,ClyT npeabaBrieHbl
OOKYMEHTbI 00 06pa|.|.l,eHMVI B3bICKaHMA Ha AeHeXHble cpeacTBa, TO NpU OCyLLeCTBIIEHNUN cnucanui co Cyeta Bknaga:

— [oroBop Bknaga He npekpallaeT cBoe AeicTBue nocre obpalleHns B3biCKaHWUs Ha OeHeXHble cpeacTBa BnnoTb 40 MUHMMAanbHON CyMMbI
Bknapa/HecHuxaemoro octaTka;

— ecnu B pesynbTate obpalleHuss B3biCKaHUA Cymma AeHeXHbix cpeacTB Ha Cuyete Bknaga no [oroBopy Bknaga cTaHOBUTCS MeHbLue
MuHumaneHon cymmbl Bknaga/HecHwkaemoro octaTka, To [doroBop Bknaga npekpalwjaetr cBoe [OewcTBue, a npoueHTel no Bknagy
BbinnaunBatoTcad baHkoM 3a Becb nepuof pasmelleHnss Bknaga ucxogs M3 NpOLEHTHOW CTaBku, ycTaHoBneHHow baHkom B Tapwudax,
OENCTBYIOLWMX HA MOMEHT Takoro Bo3BpaTta Bknaga v npumeHumbix ko Bknagy, Ans cnyyYaeB AOCPOYHOrO MOSIHOro/4acTUYHOrO BO3BpaTa
Bknapa;

— y baHka He Bo3HMKaeT 0653aHHOCTM MO AONOMHUTENBHOMY YBeAoMIeHNo KnneHTa o NocTynieHnm noumMmeHoBaHHbIX TpeboBaHuin 1 cnncaHnm
cpencTe co Cyeta Bknaga B Lensix X UCMOMHEHUS.

— Ana KnneHToB, y KOTOPLIX YCMOBKSA YacTUYHOro Bo3spaTa Bknaga (mpu obpalleHun B3bICKaHUS Ha AeHEeXHble CPeAcTBa), YCTaHOBMEHHbIe
[orosopom Bknaga, OTnMYHbI OT ykasaHHbIX B HacTosweM nognyHkre O6Lwmx YCnoBuii, unm oTCyTCTBYIOT, MPUMEHSIIOTCA nonoxeHns O6Lmx
Ycnosuin, KOTopble UMEOT NPEeNMYLLECTBEHHYIO CUMY.

4.13. Ecnu ycnoeBumsmMm COOTBETCTBYHOLLEro Bknaga npeaycMoTpeHa BO3MOXHOCTb npoaneHuss Bknaga, 1o KnueHT moxeT BbibpaTh
HeobXxoaMMbIN eMy BapuaHT («C npoaneHnem/6e3 npoaneHus Bknagay) B JJoroBope Bknaga npu ero 3akntodeHun. KnueHt BrnpaBe B TeyeHue
cpoka Bknaga, HoO He nNo3gHee, YeM 3a AeHb [0 ero UCTeYEHUs, UISMEHNTb paHee BbiDpaHHbIA UM BapuvaHT NyTeM Nofadv 3asiBreHns B nopsake,
npegycmotpeHHoM n. 4.17 O6bwwux Ycnosuii. MpuHatne baHkom oT KnueHTa yka3aHHOro Bbille 3asiBNEHUS OTMEHSET npeaplayliee ykasaHue
KnueHTta oTHocuTenbHO NpoaneHusi/HenpoanexHmsa Bknaga, BeipaxkeHHoe B [loroBope Bknaga nunv otgensHoM 3assneHnn KnveHra.

4.13.1. Ecnu npu 3akntoyeHun Jorosopa Bknaga KnveHtom Gbina BoibpaHa BO3MOXHOCTb NpoAanieHus Bknaga ¢ npuyncrieHnem npoLeHToB
Ha cymMmy nponoHrmpyemoro Bknaaa, To B nocneayroLwem npu nogade 3asBreHns Ha npoanieHne KnmeHT MoXeT BbiGpaTh TONBKO AaHHbIA BapuaHT
npoaneHus Bknaga Ha HOBbIN CPOK.

Ecnu npu 3akntoyeHmn JoroBopa Bknaga KnneHTom Gbina BbibpaHa BO3MOXHOCTL NpoAneHns Bknaga ¢ BbINNaTon NPOLEHTOB Ha TEKYLUMIA CHET
KnueHTa, TO B nocnegyroLem npy nogade 3asBneHus Ha NporioHraumto KnneHT MoxeT BbibpaTb TONbKO AaHHLIN BapyaHT npoaneHust Bknaga Ha
HOBBIN CPOK.

I'Ipo;:lneHme Bknapa Ha HOBbIV CPOK ocyLlecTBndeTca BaHkom B narty, cnegywulylo 3a gHeM UCTeYeHUA ,D,OFOBOpa Bknapa.

4.13.2. Mpoanenve Bknaga He MoXeT OblTb OCYLLECTBINEHO, ECIN:

—  Tekywmn cyeT KnneHta B baHke 3akpbIT 6o

—  Ha Tekywmn cyeT KnueHTta B baHke (Ha geHexHble cpeacTBa KnveHTa Ha cyeTe) HanoxeH apecT WM UHble orpaHuMyeHus no TpebosaHuio
YNOSTHOMOYEHHbIX rOCYapCTBEHHbIX OPraHOB B CyMMeE, He MO3BONSAOLLEN OCYLLECTBUTbL NpoasieHne Bknaga (npyMeHumo gnsa cuTyauui, koraa
cymma Bknaga 3a cyeT HanoxeHust apecta (MHbIX OrpaHUYeHnin) Ha AeHexHble cpeacTBa KnveHTta ctaHoBUTCS MeHee MUHUMAanNbHOW CyMMbI

58 MononHeHne Bknaga B Cucteme PaiicpdpaiizeH OHnaiH MOXeT OCyLLECTBIATLCS C NHGOro TeKyLero cyeTa, oTkpbiToro KnveHTy B baHke B Bantote Bknaaa, B Tom
yncne, ¢ HakonutenbHOro cyeta, a Takke ¢ Nboro TekyLero cyeTa [JloBepeHHOro nuua npy Hanu4um y Hero NofIHoMouui oT KnueHTa Ha ocylecTsneHne onepaumn

nononHeHunst Bknaaa.
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Bknaga unu HecHwkaemoro octaTka) nubo

— B baHk npeabsiBneHbl B OTHOLWEHWMWM AeHexHbiX cpedcTB KnueHTa Ha Tekywem cuyete/Cuyete Bknaga B cnydvasx, npegycMOTPEHHbIX
3akoHopaTenscTBoM PP, nokymMeHTbl 06 ob6palleHny B3biCKaHUsi Mo TpeBOoBaHMIO YNONHOMOYEHHbIX FOCYAapCTBEHHBLIX OpraHoB/B3blckaTenewn
Ha CymMMy, He MO3BOSISIOLLYI0 OCYLLeCTBUTb npoanexHve Bknaga (NpumeHuMo Ans cuTyauun, koraa cymma Bknaga B pesynbrarte Takoro
o6palleHns B3blCKaHNSA AeHEXHbIX CPeACTB CTaHOBUTCA MeHee MuHMManbHon cymmbl Bknaga nnu HecHukaemoro octatka).

B aTom cny4yae [orosop Bknaga cuntaetcst npekpaLleHHbIM.

4.13.3. Ecnu Ha gaTy ncreyeHus cpoka Bknaga:

- OTKpbITUE BknagoB gaHHoro Buaa baHkom npekpalleHo (He ocyllecTBrsieTcs), B TOM YMCIIe OTAENbHbIM KaTEropusm KnMeHTam unm B
oTaenbHbIx MNoapasgeneHusx baHka, roe Obin 3akntodeH [oroBop Bknaga, B CBA3WM C NPOBOAUMbBIMW MEPOMPUATUSMM MO ONTUMMU3ALMK
Moppaspenenn baHka, nnbo

- oTKpbITUe baHkom Bknagos gaHHOro Buaa Ha Cpok, ykasaHHbi B [loroBope Bknaga, npekpaiieHo, nnbo
- oTkpbITWe baHkom Bknagos B BantoTe (04HONM U3 BanioT) No AaHHOMY Buay Bknaga npekpatieHo, nmbo
- cymma Bknaga mexblle MuHumansHon cymmbl Bknaga unu HecHwxkaemoro octaTka, nmbo

- cymma Bknapa npesbiliaeT MakcumanbeHyto cymmy Bknaaa, nv6o

- Tapudamu gaHHoro Buaa Bknaga He npeaycMoTpeHa BO3MOXHOCTb NpoAsieHns cpoka Bknaaa,

TO Mo ncTedeHnn cpoka Bknaga baHk BnpaBe He npofnesaTs Bknag, Bo3spatuTb Bknaa n HauncneHHsle NpoLeHTbl KnueHTy Ha ero TeKyLui cYer,
B 3TOM cnyyae [loroBop Bknaga cuntaeTcs npekpalleHHbIM ¢ AaTbl Takoro Bosspara.

B cnyuyae HecoBepLueHns BaHKOM yka3aHHbIX Bbllle AENCTBUMA U NMPU HannymMm ykasaHus KnneHta oTHOCUTENbHO NPOASIEHNS, BbIPAXXEHHOTO B
Oorosope Bknaga nnu otgeneHom 3aseneHun KnveHnTta, Bknaa cuntaeTcsa npoaneHHsiM B Nopsake, onpeaeneHHbix B n. 4.12.1 O6wux Ycnosun.

4.14. TlpoueHTbl Ha cymmy Bknaga HauncnswoTcs BaHkoM MCxo4a 13 KaneHg4apHoro Kkonuyectea AHEN B MecsLe U B rogy CO AHS, crieaylowero
3a fHeM MOCTYNneHus AeHexHbIX cpeacTs Ha CyeT Bknapa, oo AHA Bo3BpaTta cyMMbl Bknaga KnveHTy BKMIOUMTENBHO, @ €Crn ee cnvcaHue co
Cyeta Bknaga npou3sedeHo No UHbIM OCHOBaHWAM, A0 AHS CMUCAHUS BKIIOYUTENBHO.

4.15. B cny4ae ecnv npegycmoTpeHHas [lorosopom Bknaga aata BeinnaThl NPOLEHTOB NPUXOANTCSA Ha MecsL, B KOTOPOM HET COOTBETCTBYOLLErO
yncna, TO BbiNnarta NpoLEeHTOB NPOM3BOAUTCS B MNOCNEAHNIA KaneHa4apHbIi AeHb Takoro Mecsua.

4.16. B cnyvae ecnu npegycmoTpeHHasa [lorosopom Bknaga aata BbinnaTthl NPOLEHTOB MPUXOAUTCS Ha Hepabo4unii AeHb, TO BbinnaTa NPoLEeHTOB
no Bknagy npov3BoanTcs B Onvkanlwiuni cnegyowmin 3a HUM Pabounii feHb.

4.17. Ecrm uHon cnocob He yctaHoBneH OOwwmmu YcrnoBusmu, BonemsbsaBneHve KnveHtTa Ha coseplueHve Onepauuini no NOMOSTHEHMIO
Bknaga/vyactnyHomy Bo3Bpaty Bknaga 6e3 npekpalueHus gevicteua JoroBopa Bknaga /Bbibopy BapuaHTa «C npoaneHuem/6e3 npoaneHvst
Bknaga» MoxeT BblpaxaTbCsi nocpeacTsom nogayn KnueHtom 3assnenus B MNogpasgenenne badka (no yctaHoBneHHon baHkom cdhopme) v B
KOHTaKTHbIV LeHTP.

KnueHTbl kaTeropun Private Banking, a Tawke KnueHTbl - aepxatenu [NakeTa ycnyr BnpaBe NpefocTaBuTb 3asiBrieHne o npoaneHus Bknaga
nocpeacteom Cucremsi.
4.18. Ecnu ycnosuamu Bknaga npegycmoTpeHa BO3MOXHOCTb 3akntodeHns KnueHtom [lorosopa Bknaga B nonb3y TpeTbero nvua, nonoXxXeHus
O6wmx Ycnosui npuMmeHstoTes kK TakoMy [Jorosopy Bknaga B 4actu, He npoTuBopeyvallen nonoxeHvam Jorosopa Bknaga n Tapudos no Hemy.
4.19. KnueHT BnpaBe JOCPOYHO NpekpatuTb aencrteue dorosopa Bknaga:

—  obpaTtmBLIMCb C MUCbMEHHbIM 3asiBneHvem B NogpasgeneHve baHka;

—  npegocTaBuB 3asiBieHWe O npekpalleHn aencteuns [orosopa Bknaga nocpeactesom Cuctemslt.
4.20. Mpu HacnegoBaHuu npas no Bknagy HeCKoNbKMMU HacneaHnkamu KnueHta ¢ MomeHTa uctpeboBaHms kem-nnbo n3 HacneaHUKOB CBOEW
ponu Bknaga takum obpasom, 4To cymma Bknaga ctaHoBUTCSt MeHbLUe HecHmkaeMoro octaTtka, [loroBop Bknaga npekpaliaeT cBoe AeicTeume.

4.21. He nosgHee yem 3a 5 kaneHgapHbIX OHEN 00 AaTbl UCTeYeHUs cpoka AercTusi Joroeopa Bknaga BaHk nHdopmupyeT KnneHta o6
OKOH4YaHuM cpoka Bknaga ogHuM u3 cnocoboB, ykasaHHbix B N. 2.14.1 O6wmx Ycnosun.

5. Mopsaok n cpokn ncnonHeHus Onepauun no Cyeram

5.1. WHbopmaumio o nnatexHbix pekBusmtax KnveHta baxk npepoctaensiet KnueHty B nobom Mogpasgenennn baHka, B Cucteme, a takke
npu obpaweHun KnueHta B KOHTaKTHbI LEHTP.

5.2. WHopmaumio o nnatexHbix peksuantax baHka KnueHT moxeT nony4nte B niobom MogpaspeneHun baxka, Ha Cante baHka, a Takke npu
obpatlueHnn KnmeHta B KOHTaKTHbIN LEHTP.

5.3. B cnyyae ecnu BantoTa nposoaumon Onepauum no Cuety otnmnyaetcs ot BantoTel CyeTa, cymma Onepauum no CyeTy KOHBEPTUMPYETCS B
BantoTy CyeTa no BHyTpeHHeMy Kypcy baHka Ha aaTy 1 Bpems nposefeHus baHkom Onepaumm no cyHeTy, ecnm oTAeNbHbIMY NONOXEHNAMU OBLUMX
Ycnosui u/vnn Tapudamun He ycTaHOBNEHO WMHOe. Takow ke Kypc MpuMeHsieTcs B chnydae, korga ans nposegeHus Onepaummn no Cuyety
HeobxoaMMma npeaBapuTenbHasn koHBepTauusi cyMmbl Onepaumm no CHeTy B UHYIO BantoTy, B KOTOpol ByaeT ocyLlecTBNEH 6e3HanuyHbIN nepesos
OEHEXHbIX CPEACTB.

5.4. Tlopsagok 3aunMcneHusi AeHeXHbIX cpeacTs Ha CueT

5.4.1. Bo usbexaHue criy4yaeB He3auyMcCleHWUs/HECBOEBPEMEHHOMO 3a4UCNEHUs OeHeXHbIX cpeacTB Ha CueT KnumeHTy cnepyeT coobwatb
KOHTpareHTam pekeunauTbl CyeTta, npegocTaBneHHble eMy baHkom.

5.4.2. BaHk He HeceT OTBETCTBEHHOCTU 3@ HECBOEBPEMEHHOE 3a4MCIIEHNE OEHEXHbIX CPeaAcTB Ha CYeT, KOTOPOEe NPOMU3OLLINIO MO BUMHE APYrnX
GaHKOB, y4acTBYHOLLMX B MPOBEAEHUM pacyeToB, a Takke 3a pacxodbl KnneHTa, koTopble BO3HUKNWN BCreacTBUE ykasaHHbIX KrnveHTom u/vnu
TPETLUM NTULIOM NNATEXHbIX PEKBU3UTOB (MHCTPYKLMIA), BKIOYAsS KOMUCCUK ApYrinx 6aHKOB (KpeAMTHBIX OpraHn3aLumin), y4acTBYHOLWMX B NPOBEAEHUN
pacyeToB.

5.4.3. BaHk 3auncnsieT noctynatowime Ha CyeT AeHexHble CpeacTBa B AaTy He no3aHee cneaytoLlero OnepaumoHHOro AHSA 3a AHEM MOCTYMNEHUs!
B BaHKk COOTBETCTBYIOLLErO PACMOPSIKEHUS, B Cly4Yae ecriM pacriopsikeHUe COAEPXKUT MpaBUIIbHbIE NNATEXHbIE PEKBU3UTbI U COOTBETCTBYET
OencTByoLLEMY 3akoHoaaTenbCcTBy Poccuiickon ®eanepaumm, 3a UCKNIOYEHEM CriyYaeB, yCTaHOBMEHHbIX OOLWmMK Ycnosusamu.

5.4.4. 3auvcneHvie feHeXHbIX cpedCTB Ha CUeT Npu coBepLUeHUM nnaTtexa no 6aHKOBCKMM PEKBU3WUTaM OCYLLECTBIISIETCS COrMacHo creayoLemMy
NopsaKy.
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[eHexHble cpeacTBa B pOCCUMCKMX pyOnsix, nocTynueliMe B nonb3dy KnveHTta (B TOM 4ucrie B COCTaBe pacriopsPkeHui Ha obLuylo cymmy C
peectpom), 3auucnsattcs bavkom Ha CyeT He nosgHee crniegytowero OnepauMoHHOro AHA Mnocne nonyyYeHuss baHkom COOTBETCTBYHOLLErO
pacnopsiKeHns Npy COBNIOAEHUN HUXKENEPEUYNCTEHHDBIX YCINOBUIA:
a) uWMmeeT MecTo rnonHoe cooTeeTcTBMe HOoMepa Cuyeta KnueHta n MO KnueHta (ecnu MHOE He BbiTEKaeT U3 HaLMOHaNbHOro obblvas),
yKa3aHHbIX B pacrnopshkeHun, AaHHbIM, KOTopbiMK pacnonaraeT baHk. MNpu nckaxeHun nnu gonyctumom HecootseTcTBun PO KnneHTa
Kak nony4aTensi B pacnopshkeHun baHkom npoeepseTcs cootTBeTcTBME HoMepa CueTa n IHH KnueHTa, a Takke gatbl poxxaeHusa KnvenTa;
6) ecnu pekBn3uTbl KnueHTa, ykasaHHble B pacrnopsKeHnn, He COOTBETCTBYIOT AaHHbIM pekBu3nToB KnueHTa B baHke, BaHk Bnpase:
—  BEpPHyTb 3TV [OeHexHble cpeAacTBa GaHKy nnartenbluka He no3gHee OnepauMOHHOro AHSA, Creaylowero 3a AHEM WX MOCTynfieHus Ha
KOoppecnoHAeHTCkMI cyeT baHka;
—  Ha CBOe yCMOTpeHue, HO He no3gHee OnepaumoHHOro OHSA, credyloLwero 3a AHEM NOCTYNINEHNS PacropsKEHUS, HanpaBuTb 3anpoc GaHKy
nnaTensLuka ¢ Nnpocbbon yTouHUTb AeTanu nepesoaa (Homep Cuyeta Knunenta n MO Knnenta, a Tavke WHH Knuenta n gaty poxaeHus
KnueHta).

5.4.5. 3auncneHue AeHexHbIX cpeacTB Ha CUeT Npu coBeplueHun nnatexa no MaoeHtudukaTopy, a UMEHHO - No HoMepy MobunbHoOro TenedoHa
nonyyarens, oCyLLeCTBSIETCS COrNacHO NOPsiAKY, U3NOXEHHOMY HIDKE:

a) cpeacTtBa 3aumcnsATca Ha CyYeT Ha OCHOBaHWM MHGOPMaUMK O noryyaTene CpeacTs, OonpeaernieHHON HOpMaTUBHLIMM akTamu baHka
Poccun, B T.4. nudopmauum 06 MgeHTtndukatope.
3auucneHne cpeacTB B yKasaHHOM nopsake AocTynHO KnueHTam, y koTopbix B CucTemMe NOAKMYeHa onuus «nepeBodbl N0 HOMepPY
TenedoHar. MNpu HeobxoammocTn B Cucteme KnmeHT MOXeT OTKMIOUUTb 3TY OMNLMI0 UM NOAKMIOYNTL €€ BHOBb.

6) KnueHT moxeT 3apaHee B Cucteme:

—  BblbpaTb CueT, Ha KOTOpbIA eMy ByayT 3a4UnCNATLCA AeHEXHbIe cpeacTBa (OCHOBHOM CyeT);

— anga nepesogoB yYepe3 Cepsuc ObICTpbix nnatexen — ycraHoBuTb AO «PariddarnideHbaHk» B kayecTBe baHka no ymonyaHuio. YcTaHoBka
BaHka no ymonuaHuio noaTBepxaaetca Knuentom B Cucteme nocpeactsom BeBoga OpHopasoBoro napons, cgopMMPOBAHHOIO WU
HanpasneHHoro Knuenty AO «HCIK».

B) ecnu KnmueHTom 6bin BbIGpaH ocHoBHOWM CYeT, cpeacTBa 3a4McnsaoTcst Ha Hero. Ecnu ocHoBHowm C4yeT He BbibpaH 1 y KnueHTta Heckonbko
CuyeToB, TO AeHeXHble cpeacTBa 3auncnsaoTcs Ha CyeT, KOTOpbIN onpegenseTcs cnegyowmm obpasom:

—  TeKyLLMI cYeT C nocneaHel akTueHon Onepaumer — ecnm Takoro HeT, TO

—  moboi HakonuTenbHbI CH4EeT— €CIU TaKOro HeT, TO

—  nobon cyeT KpeanTHoM KapThbl.

r) nepesoApbl 3a4ncrnsoTca Ha CYET B peXUMe peanbHOro BpeMeHU;

A) B Tom cnyyae ecnu KnneHT He xenaeTt nonyyaTtb ykasaHHble Bbllle nepeBofbl, OH AOMKeH yBeaoMuTb 06 atom baHk cnepylowmnmm
cnoco6amu: OTKIIOYMB COOTBETCTBYHOLLYIO onumio B CucTeMe NGO MOCpeacTBoM nnyHoro obpaleruns B Mogpasgenexve Baxka®®. B
AanbHeviweM KnmeHT MOXeT M3MeHWUTb CBOE pelleHue cneayowmmm cnocobamu: BeibpaB COOTBETCTBYHOLLYHO onuuio B Cucteme nmbo
nocpeacTeom nuyHoro obpatleHns B Mogpasgenerne baHka®®,

€e) [Ans uenen nepeBoAoB CPEACTB B ero nonbay no NaeHtndukatopy KnneHT-nonyyartenb CpeAcTB HACTOSALLMM BbipaXaeT CBOe cornacue
Ha nepegady vHdOpMaLuyM O HEM creylWwmM nuuam: npu nepesogax mexay KnueHtamu bavka - nnaTenbLiuky, Npu nepesogax c
ncnons3oBaHnem Cepsuca ObicTpbix nnatexen - AO «HCIK», yyactHukam CepBuca ObICTpbIX MnaTexen, KNMeHTam Yy4acTHUKOB
CepBuca ObICTpbIX NnaTtexen (MnaTenbLUMKy No onepaumm).

KnueHT — nonyyatens CpeAcTB BblpaXkaeT CBOE cornacue Ha npumeHeHve VigeHtTudukaTopa v 3a4ymcrieHne AeHexHblx cpeacTs Ha ero Cyet no

WpaeHTudukaTopy.

5.4.6. [Mpy nocTynneHunm Ha KOppecnoHAEHTCKUA cyeT baHka [OeHeXHbIX CPeAcTB Ans MNoralleHUss MNPOCPOYEHHOM WNKN  TekyLuen
3agomkeHHocTn no KpeamtHomy [loroBopy B CyMMe, NPEBbILLAOLLEN pa3Mep 3TOW 3a40SKeHHOCTH no AaHHomy KpeantHomy [Jorosopy, 3aemMiumk
nopy4aet baHky ocyLLecTBUTb NepPeBO CyMMbl, OCTaBLUENCS NOCe MoralleHns ykasaHHOM 3a[0MKEHHOCTM, Ha Nobor Tekywmii cHeT 3aemMiymka,
OTKPbITHIN B BaHkeb?.

5.4.7. 3auncneHHble 6e3HanmMyHbIM cnocoboM/ BHECEHHbIE HanMYHbIMKM Ha CueT AeHexHble cpeacTBa BkNtoyatoTcst B [IoCTynHbIM 6anaHc He
nosaHee criegytowero OnepaumoHHOro AHA CO OHSA 3a4MCNEHNUst AeHexXHbIX cpeacTB Ha CueT. McknioyeHne CoCTaBnsitoT BHECEHWE AEHEXHbIX
cpencTts Yepes «Cash-in» 6aHkomaT baHka, 3a4ncneHne AeHexHblx cpeacTs 6e3HannyHbIM crnocobom nocpeacTeom MNepeBoaoB mexay Kaptamu,
a TaKke 3a4ucrieHne OEeHEeXHbIX CPEeACTB, OTMNPaBrEHHbIX C Mcnonb3oBaHveMm Cepsuca ObICTpbiX nnatexen. B aTom cnyvae baHk oTpaxkaet
OeHexHble cpeactBa B [ocTynHoM GanaHce B pexume «pearnbHOro BpemeHu». KnmeHT MoXeT uchnonb3oBaTb CyMMy B3HOca/mepeBona,
OoTpaxeHHyto B [locTynHOM GanaHce no Takum onepaumsm, Tonbko Ans nposegeHus Onepaumn no Kapte 4O MOMeEHTa 3a4MCrieHnsi CpeacTB Ha
Cuer.

5.4.8. BHeceHHble HanuuHbiMKM 4Yepe3 «Cash-in» GaHkomaT baHka, a Takke 3auncneHHble 6e3HanMyHblM CrnocobomM MNoCcpPeacTBOM
MomeHTanbHbIX NepeBoaoB Mexay Kaptamu geHexHble cpefcTBa oTpaxatTcs no CyeTy He no3aHee cneayowero OnepaunoHHOro AHA CO AHSA
BHeceHus / nepeBoaa.

5.4.9. BaHk 3a4McnseT OeHexXHble CpeacTBa, BO3BpaLleHHble U3 GaHka nonyyartenst B Nopsiake M CPoKM, ykasaHHble B n. 5.4.3 HacToswero
Paspena. Ecnu Bantota Onepaumun no CyeTy oTnmyaeTca oT BantoTbl CyeTa, baHk ocyllecTBnsieT 3auncrneHne Ha CYeT No BHYTPEHHEMY Kypcy
BaHka Ha gaTty v Bpemsi npoBedeHus onepaummn 3adncriennst Ha Cyet, ecnu oTaenbHbIMKM nonoxeHuamn O6wmx Ycnosun unn Tapudammn He
YCTaHOBIIEHO UHOE.

5.4.10. Ecnu uHoe He ycTaHoBrneHo OOGWWMU YCnoBusiMU, B Cryyae 3ayvCrieHUsi AeHEeXHbIX cpedcTB Ha Cueta KnMeHTOB Ha OCHOBaHWU
pacnopsikeHui, NOATBEPXKAEHMNE UCTIOSNTHEHUSA pacnopsikeHns baHkom KnvneHTam ocyllecTBnsieTcst He no3gHee OnepauroHHOro OHs1, CneayoLwero
32 JHEM UCMOJSTHEHUS PacNopPsHKEHMS, MOCPEeACTBOM NpeAoCcTaBneHns KnmeHTy ak3eMnisipa UCNONHEHHOTO pacrnopsPKeHUst Ha ByMaxHOM HocuTene
C NpocTaBneHnemM Ha Hém wTtamna baHka «[poBeaeHo», aatbl ncnonHexus B oopmate O.MM.ITTT, n nognucy ynonHOMOYEHHOTO COTPYAHMKA
BaHka). Takoh 3k3emnnsip MCNOSIHEHHOrO pacriopshkeHus npepocraenseTca KnueHnty npu ero obpaweHun B [logpasgeneHne banka ¢
COOTBETCTBYIOLLMM 3aMNpOCOM.

5.5. I'Iop,TBepxmeHMe UCTOYHUKA NPOUCXOXOAEeHUA BHOCUMbIX Ha CueT AeHeXHbIX cpeAacTte

5.5.1. KJ'II/IeHTOM/TpeTI:MM NNMLOM UCTOYHUK NMPOUCXOXAEHNA BHOCUMbIX Ha CueT AeHexXHbIX cpencTB noaTeepXXaaeTca nyTeM npeaocrtaBrieHna
cBefeHuin 06 NCTOYHUKE KX nponcxoxaneHus.

5.5.2. [lpy BHECEHUN HANMUYHbLIX OEHEXHbIX CPeacTs Ha CyeT KnmeHToM unu TpeTbum nuuom B MoapasaeneHun Badk Bnpase/ B crydvasx,
YCTaHOBIMEHHbIX 3aKOHOAaTENbLCTBOM, 0653aH 3anpocuTb y KnueHTa unm BHocUTens ceefeHns 06 MCTOUHMKE NMPOUCXOXKOEHUS BHOCUMbIX CPEACTB

59 Ycnyra focTynHa ¢ MOMEHTa ee TEXHUYECKOW peanusauum.
60 Ycnyra focTynHa ¢ MOMEHTa ee TEXHUYECKOW peanusauum.

61 MonoxeHne He NPUMEHSIETCS NPU MoralweHU 3aa0IHKeHHoCTM no KpeautHoMy [orosopy 3a cyet noctynuslumx cpeacte M(C)K.
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1/ NN [OKYMEHTHI, MOATBEPXKAAOLME UCTOYHUK NMPOUCXOXKOEHUS TaKUX HANWUYHbIX AEHEXHbIX CPEACTB, a Takke NPUMEHUTb MEpbI, yKka3aHHble B
n.n. 5.5.315.5.4 O6wux Ycnosumn.

5.5.3. [lpu oTkase oT npegocTaeneHuss no 3anpocy baHka OOKyMEHTOB, NOATBEPXKAAKLWMX UCTOUHMK MPOUCXOXKOAEHNS HANMMYHbIX AEHEXHbIX
CcpeacTB, BHOCMMbIX Ha CuyeT KnvMeHTOM unm BHocUTENeEM AEHEXHbIX cpeacTB, baHk BnpaBe oTkaszaTb B MPUEME OT HUX HaNMYHbIX OAEHEXHbIX
cpencrTs.

5.5.4. Tllpu HenpepoctaBneHMn KrnveHTOM WM BHOCUTENEM CPeacTB Mo 3anpocy baHka [OKYMEHTOB, MNOATBEPXKAAIOLUMX MCTOYHMK
NMPOUCXOXAEHMS HaNUYHBIX OEHEXHbIX CPeacTB, BHOCUMbIX Ha CueT KnneHTOM unu TpeTbum nnuoM, NMbo npyu HEBO3MOXHOCTU NOATBEPXKAEHNS
MCTOYHMKA MPOUCXOXKAEHUSI HaNWYHbIX CPEACTB C WMCMONb30BaHWMEM MPeAoCTaBleHHbIX OOKYMEHTOB, BaHk BrnpaBe orpaHWuuTb BO3MOXHOCTU
KnueHTa no coBepLlUEHMIO pacxofHbix onepauuii no CuyeTy B CYMME BHECEHHbIX HanMyHbIX CpeacTB. [JO NpeaoCTaBneHusi OOKYMEHTOB,
NOATBEPXKAAIOLMX MCTOYHUK MPOUCXOXAEHWUS YKa3aHHbIX CPEACTB, CYMMa BHECEHHbIX HanW4HbIX CPeACcTB paccMaTpuBaeTCsl B KayecTse
HeCHKaemoro octaTka Ha CueTte KnueHTa ¢ y4eToM yka3aHHOro Hke. B criyyae npumMeHeHUsi Takoro orpaHUyeHrst U Npu NOfHOW UK YacTUYHO
He0CTaTOYHOCTU AEHEXHBIX cpecTB Ha CYeTe Ans UCMOMHEHUsI PacMoPSHKEHUI 3@ CHET CyMMbl, NPEBbILLAIOLLEN HECHUXAEMbIN OCTaTOK, KnneHT
BrpaBe OCYLLECTBNSAThL CrieaytoLime onepaumm ¢ NCNonb30BaHWEM CYMMbl HECHMXKAeMOro ocTaTka (aanee — PaspeluéHHble onepaumm):

—  ynnaTa Hanoros, WTPadoB N NHbIX 0BA3aTenNbHLIX NnaTexen, NpeayCcMOTPEHHbIX TpeboBaHUAMU AEVCTBYIOLLEro 3aKOHOAATenbLCTBa, a
TaKke ynnata neHen, WTpadoB, HEYCTOEK, CBA3aHHbLIX C NPOCPOYKON yKa3aHHbIX MraTexen;
— onnara nnartexew, npuyntatroumxcs baHky;
—  ynnaTa cpeAacTB Ha OCHOBaHWM TpebOBaHWIN TPETbUX ML, KOTOPbIE BO3HWKIM B COOTBETCTBUMN C 3aKOHOM (UCMOSNHUTENbHbIX JOKYMEHTOB,
TpeboBaHWIN HANOroBbIX, TAMOXEHHbIX U UHbLIX OPraHoB);
—  CHSITUe paHee BHECEHHbIX AEeHEXHbIX CPEACTB B HAaNMUYHON dopMe (B CYMMEe BHECEHHBIX CPEACTB 3a BbIMETOM OCYLLECTBMEHHbIX paHee
nnaTtexen, ynoMsaHyTbIX B HACTOSALLEM MyHKTE (Npy Hanuuum));
—  NepeBOA BCEro octaTka AeHexHblx cpeacTs co Cueta npu pactopxeHun Oorosopa 6aHKOBCKOro cyeTa (BKnaga).
Mpw coBepLueHnn Pa3peluéHHbIX onepaumn CyMMa HECHMXKaeMoro ocTaTka yMeHbLUIAeTCs Ha CyMMY, 3KBMBarNEHTHY0 CyMMe 3Tux onepaumi. baxk
06513aH OTkasaTb B MCMONHEHWM PacnopsikeHuns B cryyae, ecnu B pesynbTaTe COBEpLUeHWs TakoW onepaumn OyaeT yMeHblleHa cymma
HEeCHWXaeMoro octaTka, 3a UCKIMYeHeM CriyyaeB, Koraa Takas onepaumsa BXOAUT B nepeveHb PaspelueHHbIX onepauumi.

5.6. OcHoBaHus OTKa3a B 3a4ncrieHMn/NpuocTaHOBMEHUE 3a4NCTIeHUs AeHEeXHbIX cpeAcTB Ha CyeT KnueHTa

5.6.1. B uensx npefoTepalleHus BoBreyeHns KnueHTOB B COBepLUEHWEe MPOTMBOMNPaBHbIX AecTBUA BaHk BnpaBe oTka3aTb B 3a4vCneHuu
OeHeXHbIX cpeacTB Ha cyeT KnueHTa B cnyyasx, korga y baHka nmerotcs nogospeHusi B TOM, YTO coBepluaemMast onepawmst MoXeT ObiTb CBA3aHa
C HapylleHvem 3akoHopaTtensctea Po.

5.6.2. B cnyyae nonyyeHuns baHkom YBeoMMNEHNsS O NPUOCTAaHOBMEHUN A0 OCYLLECTBEHNS 3a4MCNEHNs AeHEXHbIX cpeacTB Ha CueT KnneHTa
BaHk:

5.6.2.1. npuocTaHaBnMBaET 3ayucCrieHne [OEeHEeXHbIX cpeacTB Ha CyeT KnumeHTa no pacnopsikeHuto, ykasaHHOMY B YBeAOMIEHUUM O
npuocTtaHoBneHuu, Ha 5 (MsaTtb) Paboumx gHen ¢ MOMeHTa Nony4yeHnst Takoro yBe4OMIEHUS;

5.6.2.2. HesamepnutenbHo yBeaoMnsieT KnneHTa, aBnsitoLLerocs nomyyatenemM AaHHbIX AEHEXHbIX CPEACTB, O TAKOM NMPUOCTAHOBMNEHMU, a Takke
0 HeobxoaumocTH NpeacTaBneHns B baHk JOKYyMEHTOB, NOATBEPXKAAOLLMX 0BOCHOBAaHHOCTL NOMNyYEHUS NEPEBEAEHHbIX CPEACTB. Takoe
yBegoMmrieHue HanpasnseTcs KnueHTy nobbim (no Beibopy BaHka) n3 ykazaHHbIX 1 OCTYMNHbIX Ans BaHka cnocoboB: TenedoHHbIM 3BOHOK
Ha KOHTaKTHbIA HOMEp, 3MEKTPOHHOE NMCbMO Ha agpec 3NeKTPOHHOM nouThl KnueHTa, umetowmincs y baHka, CMC-coobleHne n/mnm
Myw-yBegomneHuve.

B cnyyae npepocraBneHus KnnueHtom B BaHk JOKYMEHTOB, ykasaHHbIX B M. 5.6.2.2 O6wux YcnoBuin, B Te4EHNE CpoKa, ykazaHHoro B n. 5.6.2.1
O6wwmx Ycnosui, baHk 3auncnsieT geHexHble cpeacTsa Ha CyeT KnneHTa.

B cnyuae HenpepocTaBneHus KnueHTom B BaHk JOKYMEHTOB, yka3aHHbIX B M. 5.6.2.2 O6Lwumx YcnoBui, B TeYEHNe Cpoka, ykasaHHoro B n. 5.6.2.1
O6wmx Ycnosun, baHk BO3BpallaeT [OEHEeXHble CPeacTBa B KPEeAUTHYKH OpraHmsauuto, OT KOTOpoW Obino nonyyeHo YBedomreHue o
NPUOCTaAHOBMNEHNM, ANst UX MOCMNEAYIOLWLEro 3a4NCNeHnsa Ha CHeT nnaTenblinka — opuanyeckoro nuua. Takon Bo3BpaT baHk ocyulecTBnseT He
nosagHee 2 (Osyx) Pabouux aHel nocne NCTeYeHust cpoka, ykasaHHoro B n. 5.6.2.1 O6wwmx Ycnosun.
B cnyyae nonyyeHus baHkoM YBeLOMINEHUSI O NPUOCTAHOBMNEHMMN MOCIE OCYLLECTBIIEHNS 3a4MCTIEHUS OEHEXHbIX cpeacTB Ha CyeT KnneHTa BaHk
HanpaeBnsieT B KPEAUTHYI OpraHu3auumio, OT KOTOPOW MOCTYNWUMO TaKoe YBEAOMIIEHWE, yBEAOMIIEHME O HEBO3MOXHOCTU MPUOCTAHOBIEHUS
3auncnenns cpeacts Ha CyeT KnueHTa — nonyyartens no gopme 1 B nopsake, yctaHoBneHHoMm baHkom Poccun.
5.6.3. BbaHk BnpaBe He 3auncnsiTb MOCTYNUBLUME [OEHEXHbIE CPEACTBa B WMHOCTPAHHOW BamnioTe, B Cry4ae ecnu 3adncrneHne Ha Cuyer
HEBO3MOXHO M3-3a HeJOCTATOYHOCTWN, HETOYHOCTW UM HEKOPPEKTHOCTM PEKBU3NTOB, YKasaHHbIX B pacrnopsxeHun. PaccnegosaHue no onepaumm
3a4nCneHns AeHexXHbIX CpeaCcTB B MHOCTPAHHOM BantoTe Ha CyeT No ykazaHHbIM NpuYnHam He MOXeT npesbiwath 12 ([BeHaguaTh) kaneHaapHbIX
OHen.
5.6.4. CTOpOHbI AoroBopunnch, Y4To baHk oTka3blBaeT B 3a4NCNEHUN:

—  MOCTYNMBLUMNX AEHEXHbIX CpeacTB Ha CyeTa B pefKnX MHOCTPaHHbIX BamntoTax, ykazaHHbIx Ha Cante baHka;

— MOCTYNWBLLEN PeaKoW MHOCTPaHHOWM BantoThbl, ykadaHHOW Ha Calte BaHka u otnmyHon ot BantoTel CyeTa, Ha Bce CyeTa.
5.6.5.  baHk BnpaBe BepHyTb AeHEXHble cpeacTBa B 6aHK oTnpaBuTens:

—  ecnu no pesynbTaTtam NPOBEAEHMS paccnefoBaHMs MMETCS OCHOBaHWA AN BO3BpaTa AEHEXHbIX CpeacTB B 6aHK oTnpaBuTens;

— MO WUCTEYEHUM CpOKa NPOBeOEHUs paccriefoBaHMs MO ornepauun 3a4ucrieHusi, ecnu pesynbTaToM MPOBEAEHMS paccrefoBaHns He cTarno
3auuncrneHune cpencts Ha Cyer;

—  CyMMa MOCTYNMBLUMX AEHEXHbIX CPeACTB MEHbLUE UMW paBHa CyMMe B3MMaeMoro baHKkoM KOMUCCUOHHOMO BO3HarpaxkaeHusi 3a NpoBeaeHne
Onepauun no cyery.

5.7. OcHoBaHuA OTKa3a B Npueme unu ucnonHeHnn PacnopsixxeHusi, Bo3BpaT PacnopspkeHuss KnueHTta 6e3 ncnonHenms
5.7.1. BaHk nmeeT nNpaBo oTkasaTb B Npueme PacnopsikeHnsi N0 OCHOBaHWSAM, MpeayCMOTpeHHbIM n.n. 5.9.12, 5.15.9 O6wumx Ycnosuii.
5.7.1.1. BaHk nmeeT npaso Ha Nbom atane Bo3BpaTuTL Pacnopsxerne Knuenta 6e3 ucnonHeHus B cnyyae:

—  oBHapyxeHUsa oWMBOK M HETOYHOCTEN, AOMYLLEHHBIX B PEKBU3UTAX;

—  MPW3HaHWS COMHUTENbHBIM YAOCTOBEPEHMWS NpaBa pacnopsikeHns CueTom;

—  HenpeacTasneHus KnmeHTom o60CHOBbIBaOLLMX (MOATBEPXKOAOLWWMX) AOKYMEHTOB, TpebyeMbIX Npy NpoBedeHUM BanoTHLIX onepaLui,
€CI1 3T0 NpeayCcMOTPEHO 3aKoHoAaTeNbCTBOM Poccuiickon deaepaumu;

—  HepgoctaTtoyHocTu [locTynHoro 6anaHca Ans UCnofHeHusi PacnopsixeHnst B MOMEHT ero UcnosiHeHusi baHkom;
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- ecnu Onepauusi no CyeTy He MOXeT GbITb NpoM3BeAeHa Mo NpUYMHEe Toro, YTo CueT 3aKpbIT NGO Ha AeHexXHble cpeacTBa Ha CyeTe (Ha
CyeT) HanoXeH apecT U HeapeCTOBaHHbIX CPEACTB HEAOCTATOYHO Af1st UICMONHEeHWs PacnopsikeHuns;

— ecnu Onepauus no CyeTy coepluaetcs 6e3 nonyyeHns cornacusi PUHaHCOBOrO YNpaBnsioLLero B COOTBETCTBUM C 3aKOHOAATENbCTBOM
0 GaHKpPOTCTBE (PUINYECKMX NNUL;

—  HecoOTBETCTBUS NPOBOAMMON onepauun TpeboBaHUAM AEACTBYIOLLErO 3akoHodaTenbcTBa Poccuiickon depepaumu;

—  ecnu B cooTBeTCTBUM ¢ TpeboBaHUsIMW [AEACTBYIOLLEr0 3akoHOoAaTenbCTBa B pesynbTaTe ocyllecTBnsiemoro KnveHTom nepeBoga co
CyeTa 3auncneHne cpefcTs Ha cUYeT nosy4YaTesnsi HEBO3MOXHO;

- ecln y BaHka nmeroTcs ocHoBaHMA nonaratb, YTO B OTHOLWEHUN XOTA 6b| oaHoro us y‘-laCTHI/IKOB ﬂaHHOVI onepauun (OTI'IpaBI/ITeJ'IF-I,
ronyyarens, unu Bbirogonpuobpertartens, a Takke (pUHAHCOBLIX MHCTUTYTOB, Y4acTBYIOLUMX B MPOBeAeHWUN nnatexei), NpuMeHsIoTcs
3KOHOMMYECKME, (PUHAHCOBLIE, TOPrOBbLIE MEPbI OrPaHNYUTENBHOIO Xapakrepa.

5.7.1.2. BbaHk BnpaBe He ucnonHatTb PacnopspkeHns KnueHta o nepesofe cpeAcTB co CyeTa MNM O CHATUM HaNUYHbIX AEHEXHbIX CPEeAcTB CO
CyeTa Ha cymmy HencnonHeHHbix KnueHTom 065a3aTensCcTB B TedeHne 40 kaneHgapHbIX AHEN B cnyyasix:

— Bo3Bparta baHKoBCKoM KapTbl Ha MaTepmnanbHOM Hocuterne B baHk, HauMHasa ¢ aaTbl Bo3BpaTta KapThl B baHk;
—  OKOHYaHWsa cpoka AencTBus KapTbl, Ha4YMHas ¢ NepBoro AHA Mecsua, crneaytowlero 3a nocrnegHum MecsueM cpoka aencteuns KapTol;
—  3akpbiTua Cyeta, K KOTOpoMy BbinyweHa KapTa, HaumHasi ¢ gaTbl nogadm KnueHTom 3asiBneHus o 3akpbiTum CuyeTa (pacTopXeHuu
Horosopa), k koTopoMmy BbinyLieHa Kapra.
[Mpn 3TOM Npy BO3HUKHOBEHWM 3ad0mkeHHOCTU no CyeTy baHk BnpaBe TpeboBaTh NoralleHnst 3afoMmMKeHHOCT cornacHo n. 5.9.8 O6wmx Ycnosui
0 3akpbiTnsa Cyeta.

5.7.2. baHK BnpaBe mnocne npeaBapuTenbHOro npedynpexaeHus otka3ate KnveHTy, uHomy [epxatenio KapTel B npueme OT Hero
PacnopsikeHuin, nognucaHHbix KnueHtom, nHbiM [epxaTenem KapTbl OnNEKTPOHHOW MOAMUCHIO, B Clyvae BO3HWKHOBEHWS MOAO3PEHMUHA, YTO
Onepaums oCcyLLeCTBMSETCH B Liensax neranvsaunm (OTMbIBaHUSI) AOXOAO0B, NOMyYEHHbIX NPECTYNHbIM NyTeM, U (hMHAHCUPOBaHWSA Teppopuama. B
aTom cnydae KnueHnT, nHon [epxatenb KapTbl 06sa3yeTca no TpeboBaHuio baHka npenoctaBnaTb Hagnexawym obpasom odopMIieHHble
PacnopsixeHusa Ha BymaxxHOM HocuTene.

5.8. MpoBepka Onepauumn Ha Hannuue npusHakoB OBCK

5.8.1.  [pu npueme PacnopsikeHns Kk UCNOMHEHUIO yCTaHaBNMBaeTCcsa AOMNONHMTENbHAs npoueaypa npueMa PacnopsbkeHns K MCMOMHEHNIO B
3aBucMmocTun oT Trna Onepauum no CyeTy: KOHTPOIb Hanunuus/oTcyTcTeus MNpuanakos OBCK, koTopeii ocyllecTBnsetcs baHkom nytem
npoBepkn Hanuuusa nnu otcyTcTeus MNpusHakos OBCK npumeHUTENBHO K onpeaeneHHoMy PacnopspkeHuto.

5.8.2.  Tpoeepka Onepauumu no CyeTy, COBEPLUEHHOW C Ucnonb3oBaHueM KapTel, ¢ ucnons3oaHvem VaeHTndumkatopa yepes CepBuc ObiCTpbIX
nnartexen, Ha npegmeT Hanuuua [lMpusHakoB OBCK nposogutcsi BaHkoM OO MOMeEHTa cnucaHusi AeHexHblX cpeactB co Cuyeta. B cnydae
BbigBNeHus MpusHakos OBCK BaHk:

— oTKa3biBaeT B coBeplueHnm Onepauum no Cyety;

— uHdopmupyeT KnueHta o6 oTkase B npoeefeHun Onepaummn no CHeTy, 0 BO3MOXHOCTSIX CHDKEHUS pUCKOB B ByayLLem, 0 BO3MOXHOCTU
coBepLueHns noeTopHor Onepauum no CuyeTy TeM e CnocoboM C TEMU Xe PEKBU3UTAMU U CYMMOW NyTEM COBEPLUEHMS NMOBTOPHOW
Onepaumn no Cuery.

— BnpaBe 3anpocutb y KnneHTa nHopmaumio o ToM, YTO NepeBo AeHexHbIX cpeacTs He sinsaeTtca OBCK.

KnueHT Bnpase coseplumnTb noBTOpHyto Onepauunto no CyeTy cnocobom, ykasaHHbIM Bbiwwe. [py aTom, ecnv KnneHT ocyLecTsun NoBTOPHYHO
Onepaumnio no Cuety MHbIM cnocobom/He npegocTaBun 3anpolleHHy baHkom uHgopmauuto, Takas Onepaumsi no CueTy cuuTaetcs
HECOBEPLLEHHON.

B cnyyae ecnu BaHk 13 Basbl gaHHbIX BaHka Poccuu:
— He nony4un nHcpopmaumio, baHk nposoanT noBTOpHYO Onepauunto no Cyety;

— nony4un nicgpopmaumio, baHk oTkasbiBaeT B coBepLueHnr nosTopHon Onepauunm no Cyety, nHdopmmpyeTt KnmeHTta o NpuHATLIX AEACTBUSX,
MX MpUYMHaxX, BO3MOXHOCTM coBeplueHusi KnueHTom nocnepytoweli nosTopHoi Onepauum no CuyeTy. BaHk npoBoAMT nocrnegyroLlyo
nosTopHyto Onepaumto no CYeTy No UCTEYEHUU ABYX AHEW CO [HSI coBepLUEeHNs KnmeHToM nonbITkn noBTopHown Onepauun no CyeTty, ecnu
HET WMHbIX OCHOBaHWI ONsi oTka3a B coepweHun Onepauum no CuyeTy, npemycMOTpeHHbix Obwumy YCrnoBusMKM M OEWCTBYIOLLUMM
3aKOHOAATENLCTBOM.

5.8.3.  TlpoBepka nHbIx Onepaumn no CyeTy, 3a UCKNOYEHEM NPesyCMOTPeEHHbIX N. 5.8.2 O6wmx Ycnosun, nposogntcst baHkom npu npueme K
ncnonHenuto PacnopsikeHun Knuenta. B cnyyae BbisiBneHus MNpusHakos OBCK BaHk:

— npuocTaHaBnMBaeT Npuem K UCronHeHuto Pacnop;m(eva CpPOKOM Ha ABa OHA;

— uHopmupyeT KnneHta o NpuMoCTaHOBMEHWUMN NpreMa K UCMONMHEHNIO PacnopsikeHns, 0 BO3MOXHOCTSIX CHUXKEHUS PUCKOB B Byayuiem, o
BO3MOXHOCTM NoATBEpXAeHUS PacrnopspkeHnss He no3gHee OAHOro [Hs, credylollero 3a AHeM NPUOCTAHOBIIEHMS, MyTEM FIMYHOMO
obpalueHus B NMoapasgenerHve baHka nnu yepes KoHTaKkTHbI LEHTP;

— BfpaBse 3anpocuTb y KnneHta nHopmaumio o Tom, YTo nepeBos AeHeEXHbIX cpeacTs He sensetca OBCK.

KnueHT BnpaBe noatBepautb PacnopsbkeHne cnocobom, ykasaHHbIM Bbiwe. [pu atom, ecnu KnveHT noateepavn PacnopsihkeHne WHbIM
cnocobom/He nopTBepaun PacnopspkeHve/He npepocTaBun 3anpolueHHyto baHkom uHdopmauumio, PacnopspkeHne KnueHTa cuntaetcss He
NpUHATHIM BaHKOM K MCMOMNHEHWMIO.

B cnyyae ecnu BaHk 13 basbl gaHHbIX BaHka Poccuu:
— He nony4un nHcopmaumto, BaHk NPUHUMAaET K UCNOMHEHNIO NOATBEPXKAEHHOe PacrnopsikeHue,

— nony4yun I/IH(*)OpMaLWIIO, BaHk npuoctaHaBnMBaeT nNpuemM K UCMNOJTHEHUKO NOATBEPXKAEHHOro PaCI‘IOpﬂ)KeHI/IFI Ha ABa OHA CO OHA ero
noareepXxaeHua, MH(bOpMMpyeT KnueHTta o NPUHATBLIX DEeNCTBUSX, X npuynHax, cpokax NnpuoCcTaHoBIIEHUA. BaHk NpUHUMaEeT K UCNOJTHEHUIO
I'IO,ElTBGp)K,D,éHHOS Pacnopﬂ»(eHme Nno ncrteyeHnn aByx OHEN co aHsA HanpasneHuda KnueHtom noaTBepXXaeHud, ecnn HeT UHbIX OCHOBaHWI
Ona OoTka3a B UCMOJTHEHUN, NpeyCMOTPEHHbIX OGLLLI/IMI/I Ycnosusamu m rEl,eI7ICTByIOLlJ,I/IM 3akoHOOaTesNIbCTBOM.

5.8.4.  BaHk uHdopmmpyeT KnmeHTta B pamkax n. 5.8.2 u n. 5.8.3 nobbim gocTynHbIM Ans baHka cnocobom: TenedoHHbI 3BOHOK Ha KOHTaKTHbIN
HoMep MobunbHoro TenedoHa KnneHta, aneKTPOHHOE MUCbMO Ha afpec ANEKTPOHHOM NouThl KnneHTta, umetowmicst y banka, CMC-coobLueHve
n/vnu Myw-ysegomnerve. KnueHt nepenaet baHky nHdopmaumio, npegycMoTpeHHyto n. 5.8.2 n n. 5.8.3 O0wux Ycnosuin, nytem obpalleHus B
KOHTaKTHbI LeHTp B cooTBeTCTBUM ¢ Ycnosuamu [O.

5.8.5. BbaHk B cootBeTcTBMM C M. 5.8.2 1 n. 5.8.3 npegocTtaBnseT KnneHTy pekoMmeHaaumm nNo CHWKEHNIO PUCKOB NMOBTOPHOIO OCYLLECTBEHUS
OBCK nytem pasmelleHus Takmx pekomeHaaumi Ha CanTte baHka u ykasaHns Ha HeobXxoOAMMOCTb 03HAKOMUTLCA C STUMWU PekoMeHOaunsiMu B
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coobLueHuK/yBeAOMIEHUN, HanpaBneHHoM BbaHKoM B COOTBETCTBUM C BhilLeyKa3aHHbIMU MyHKTaMu.
5.8.6.  KoHTponb Hanuuusi/otcyTcTBus MpusHakos OBCK, npeaycMoTpeHHbIl M. 5.8 OBLwmx YCNoBuii, HE NPUMEHSIETCS K NEPEBOAAM AEHEXHBIX
CcpeacT., ykasaHHbIM B €T. 99, ¢T. 101 3 o1 02.10.2007 Ne 229-d3 «O6 MCNONHUTENBHOM NPOM3BOACTBEY.

5.9. MNopsigok ocyulecTBNEHUNA CNUCaHUA AeHeXHbIX cpeacTB co Cyeta M ucnonHeHne PacnopsikeHnn

5.9.1.  CnwucaHue cpegcTs co CuyeTa ocyllectenseTcs baHkoM Ha OCHOBaHWK:

— PacnopsokeHus.

— PeweHus cyga v gpyrmx ynorHOMOYEHHbIX FOCYAapCTBEHHbLIX OPraHoB.

— B uHbIX criyyasix, npegycmoTpeHHbix Obwmmmn Yenosusimu, [loroBopom u gercTByOLWUM 3akoHogaTensctBoM Poccuickon ®eaepaumm.

5.9.2.  [o ocyLllecTBneH\si nepeBoaa AeHeXHbIX cpeacTs KnmeHT MoxeT o6paTuTbes K coTpyaHuky Moapasaenenus BaHka 3a pasbsicHeHeMm
eMy YCIOBWIN OCYLLEECTBIEHUS NEPEBOAA AEHEXHbIX CPeACTB.

5.9.3.  PacnopsikeHue Ha nepeBof AEHEXHbIX CPeACTB rnonyvaTento-pusndeckomy nuuy, Tpebylollee B COOTBETCTBUM C 3aKOHOAATENLCTBOM
npocTaBneHns nnaTenbLMKoM B PacnopsikeHun koaa Buaa aoxoaa, odopmnsiercs Knuentom B Mogpasaenenun bankas?,

5.9.4. Mepen npuemom PacnopsikeHun ot Knuenta ([JoBepeHHOro nuua) Kk MCnonHeHuio BbaHk ocyllecTBnseT MpoBepKy AOCTaTOYHOCTU
npegocTtasneHHbix KnneHtom ([JoBepeHHbIM NULOM) NnaTeXHbIX PEKBU3UTOB AN OCYLUECTBNEHUs nepeBoda OeHEeXHbIX cpeacTs. B
criyyae ecnu nnaTexHble PeKkBU3uTbl, npegocTaBrieHHble KnueHToMm (JoBepeHHbIM NULOM), He COOTBETCTBYKT YCTaHOBMEHHbIM
TpeboBaHusIM, BaHk He NpuHMMaeT Takoe PacnopsbkeHune Kk ucnonHeHuo n ysegomnsietT KnneHta o6 atom He nosgHee Pabouyero aHs,
cnegymoLlero 3a AHeM nonyyveHns pacnopspkenns Knuexta.

5.9.5. Ecnu nHoe He npegycmoTtpeHo O6wumn Ycnosusmu, [JoroBopoM nnu cornawieHnem mexagy baHkom n KnueHtom, cnucaHme geHexHbIX
cpeacts co CuetoB KnueHToB ocyuiectensietca baHkom B npegenax JoctynHoro 6anaHca, B nopsake nocTynneHus pacnopsikeHun B
BaHK 1 npuHATMS nx BaHKOM K MCMOMHEHUIO.

B cny4yae HeJOoCTaTOYHOCTU AeHEeXHbIX CpeacTB ANnA NCNOJTHEeHUA pacnopﬂmeHMﬁ, nocTynneLinx B BaHk OAHOBPEMEHHO C TOYHOCTbIO 4O MUHYTDI,
OHU ucnonHsTca baHkom:

— B CnyyYae ecrnv pacrnopspkeHusi OTHOCATCS K OAHOM 0YepefHOCTH (04epeaHOCTb ONpeaernseTcs CornacHo AeNCTBYIOWEMY 3aKOHOLATeNbCTBY
P®) - BaHk UCMOMHAET NOCTYNUBLUKE PACTMOPSPKEHNS! B MOPSIAKE BO3PACTAHUS CYMMbl PacnopsikeHUs.

— B CInyyae ecnv pacropshkeHUst OTHOCATCS K pas3HoW oyepenHOCTM, nepBbiMM BaHK MCMonHseT pacnopsbkeHust ¢ Gonee npUOPUTETHOM
o4epefHOCTbIO COrnacHoO AENCTBYOLWEMY 3aKkoHoAaTenbcTBy PO.

5.9.6. HecaHKUMOHMPOBaHHbIV Nepepacxos A0MmKeH ObiTb noraweH KnmeHToM B AeHb ero BO3HUKHOBEHWSA. KnueHT npegocrasnseT baHky npaso
OCyLLEeCTBNATL NoraweHne HecaHKUMOHMPOBAHHOIO nepepacxoda MyTeMm CnMcaHusa OeHeXHblX cpeactB co CueTa, a Takke C WMHbIX
CueTtoB KnueHTa 6e3 nonyyeHus gononHuteneHoro cornacusi KnueHta B nopsgke, npegycmoTtpeHHom n. 3.8.1 O6wmx Ycnosun.

5.9.7. BaHk npuHumaeT PacnopsikeHus oT KnveHTta (JoBepeHHOro nuua) kK ucnonHenuto B npegenax [loctynHoro banaHca, onpegensemoro Ha
MOMeHT npuema Pacnopsbkenusi. BaHk ncnonHaet PacnopsikeHus, npuHsaTble oT KnveHTta (JoBepeHHoro nuua), B npegenax JocTtynHoro
BanaHca Ha MOMeHT dhakTU4ecKoro NCnonHeHUs PacnopsxxeHus.

5.9.8. KnueHt 06s3aH obGecneuntb pacxogoBaHue cpeactB no Cuyety B npegenax [HoctynHoro 6GanaHca C y4yeToM Heo6XoaMmocTu
CBOEBPEMEHHOIo ncnosiHeHnA obsaszaTenbcTB KnueHTa nepen BaHkoM no 3aknoYeHHbIM aorosopam, ecnu O6U.WIMVI Ycnosusamn He
YCTaHOBIIEHO MHOE.

5.9.9. B uensix ncnonHeHus PacnopsbkeHus unu pacnopsbkeHuss KnneHta Ha CHSATME HanWyHbIX OEHEXHbIX cpeacTB co Cuyeta [ocTynHbIn
6anaHc onpegensaeTcs C y4eToM NoAnexalumx UCNofmHeHno 0643aTensCTB MO 4OroBopaMm, 3akiodeHHbIM mexay baHkom n KnveHTtom,
Ha MOMeHT pacyeTta [JoctynHoro 6anaHca. KnueHT noaTBepxaaeT cBOe corflacue Ha UCMOSHEHME yKa3aHHbIX PacrnopsiXeHWn TOMbKOo B
npegenax QoctynHoro 6anaHca ¢ y4eTOM CyMM HEUCNOSHEHHbIX KnneHTom 06a3aTensCTs.

5.9.10. Ecnu nHoe He ycTaHOBMEHO 3akoHoaaTenscTom unu O6wmmmn Ycnosusammn, baHk ncnonHset PacnopsbkeHns He nosgHee crneayowero
OnepaunoHHOro AHSA 3a AHeM npvemMa baHkom Haanexalmm obpasom odopmeHHoro PacnopskeHnsss,

BaHk nmeeT npaBo 3agepkaTb MCNoNHeHUe PacnopsikeHns Ha cpok He 6onee 3-x Pabounx OHeW unm Ha CpoK, YCTaHOBIEHHbIA B MUCbMEHHOM

3anpoce baHka, agpecoBaHHOM KnneHTy, B crieayowmx cny4vasx:

— no npockbe KnueHTta, KOTOpLIN Ans NPpOBEAEHUsI BanOTHOW onepauun OOIMKEeH npefocTaBuTb B baHk 060CHOBbIBAOLLME AOKYMEHTbLI UK
OONOMHUTENBHY MHOPMALIMIO;

— no 3anpocy baHka o HeoGxoammocTn npepocTaBneHuns KnveHTom 060CHOBbLIBAOLWMX (MOATBEPXKAAOLLMX) AOKYMEHTOB AN NpoBeAeHUst
BaslloTHOM onepauuy nnm ocpopmneHns JOKYMEHTOB BatOTHOIO KOHTPOSIS, YCTAaHOBIEHHbIX 3akoHogaTenscTBoM Poccuinckon ®enepauuu;

—  npu HeobxooumocTu npoBefeHus BaHKOM [JOMOMHWMTENbHOrO aHanmM3a OBGOCHOBLIBAKLMX AOKYMEHTOB C LENbl BbIMNOMHEHUS BaHkom
OYHKUMI areHTa BantoTHOIO KOHTPOSS.

—  Npu HeobxoaumocTn NpoBedeHns baHkom JOMONHUTENbHBLIX MPOBEPOK B COOTBETCTBUM C BHYTPEHHMMM JOKYMEHTamu 1 npouenypamu baHka
n/vnu rpynnbl NnL, K KOTOPOW NpuHaanexuT Baxk.

5.9.11. Ecnu ucrornHeHne HecKornbKux PacropsbkeHuit KnueHTa npuxoautcs Ha oauH U ToT xe OnepavmoHHbIA [eHb, TO OHU UCTIONHATCA B
CpOKM, YCTaHOBIMEHHbIe BaHkoM Ana UcnonHeHnss PacnopspkeHus cooTBETCTBYLLEro Buaa. Cpok ucnonHeHns baHkom PacnopsixeHui
KnueHTa, MMeloLLmMX OAUHAKOBLIA CPOK UCMOMHEHNS, 3aBUCUT OT KaHana nocTynneHus B baHk 1 Tuna PacnopsikeHuil.

5.9.12. Tpu ykasaHum KnmeHtom B PacnopspkeHuu, MNMocTosHHOM nopyveHun GaHka-nocpefHvka (GaHkoB-nocpedHukoB), BaHk ucnonHset
PacnopsikeHue, MocTosiHHOE NopyYeHre B COOTBETCTBUM C pacropsikeHnsaMu KnmeHTa, ecnv NHOe He yKasaHo HUXeE.

HaCTOﬂLLlI/IM KrnneHT 03HaKoMIeH 1 cornalaeTcs ¢ TEM, YTO:

— WCNOJTHEHME NnaTexa 6y;:LeT npon3BoanTcA BaHkom vyepes KOppeCI‘IOH,EI,eHTCKI/II;I cyer, OTKprTbIVI B BasnkoTe nnarexa B 68HKe-I'IOCpeLI,HI/IKe.
MoenusaTb Ha Bbl60p 6aHKa-nocpe,qH|/|Ka BaHka ans ucnonHeHuna nnatexa KnmeHT He MOXeT;

— B Cnyvae yka3aHusi KnneHtom baHka-nocpegHuka ans 6aHka nonyvartens npu odopmneHun PacnopsikeHunsi, [OCTOSIHHOMO NMopyYeHusi, B
UCMOJSTHEHNWN KOTOPOTO Y4aCTBYOT HECKOIbKO GaHKOB-MOCPEOHNKOB, 9TOT PEKBU3UT MOXET GbiTb M3MeHeH BaHkoM-nocpeaHnkom BaHka
npy OTCYTCTBUM KOPPECMOHAEHTCKUX OTHOLUEHUI (LienoYku KOPPECMNOHAEHTCKUX OTHOLUEHUA) Mexay TakuMu GaHkamu-nocpegHukamu,
Hanuunm 6onee GbICTPLIX UMW AeLUeBblX KaHaNoB NepechINkv U ApYrnx akTopoBs, NPUHATBLIX B MPaKTUKe MeXB6aHKOBCKMX NepeBoaos;

— B Clly4dae HeBO3MOXXHOCTU Hanexxawero UCnonHeHusa PaCI‘IOpFl)KeHI/IFl, MocTosiHHOrO nopy4yeHuna B cuiny OTCYyTCTBUA / npexkpawieHuna
KOppeCnoHAEHTCKNX OTHOLLUEHWN mMexay 6aHkoM nony4yarena u ykasaHHbIM KnueHTtom 6aHKOM-I'IOCpe,D,HMKOM ans GaHka nony4yarens

62 BoaMoxxHOCTb 0chopMIieHns Takoro PacrnopspkeHus B Cucteme npefgoctasnsetcs GaHkom no Mepe TEXHUYECKO peanvaaumm.

63 B coOTBETCTBMU C 3aKOHOAATENLCTBOM P® AaHHbI CPOK HEMPUMEHUM K TPaHCTPaHWYHbIM NMepeBodam.
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n/vnn B cly4Yyae U3aMeHeHusa nnaTeXHblX peKBU3NToB 6aHKa-I'IOCpe,EI,HI/IKa anst 6aHka nony4yartens, a Takxke B cuny (PUHAHCOBOro COCTOSAHUS
6aHKa-nocpenHV|Ka ansi 6aHka nony4varensa BaHk Brnpase BO3BPaTUTb JaHHOE PacnopﬂmeHme, [MocTosHHOoe nopy4eHune 6e3 UCMONHEHNS;

— B cnyyae ecnu KnuneHt B PacnopsbkeHuun, MocTosSHHOM nopyyeHun He ykasbiBaeT BGaHk-nocpegHvk ans 6aHka nomydartens, BaHk
BbIGMpaeT Tako GaHk caMoCTOATENbHO, UCMOMNb3Ysi UMEIOLLMECS B M0 PacropshKEHUM CripaBoYHble 6a3sbl AaHHbIX, U BpaBe BO3BPaTUTb
AaHHoe PacnopsikeHue, MNocTosiHHoe nopydeHve 6e3 ucnomHeHusi, B criyyae ecnv Ha gaTy ucnonHenusi baHky He GyoyT M3BeCTHbI
pekBn3nTbl BaHKa-nocpeaHuka Ans ykasaHHoro KnveHtom 6aHka nonyyatensi.

B cnyuvasx, korma y baHka wumeeTcs wHdopmaums o ToM, u4To 6GaHK nonyyaTens WM y4acTBYKOLWIMIA B WCMOMHEHUU
PacnopsikeHusi/MNMocTosiHHOro nopyyeHns 6aHk-nocpeaHVK Bo3BpallaeT (6rokupyeT, He 3auucnsieT, He nepevncnsieT v coBepLiaeT UHbIe
aHanornyHble no CMbICNy AeNCTBUSA) NepeBOoAbl AEHEXHbIX CPEACTB NO NPUYMHAM, He 3aBUCALLMM OT BaHka, B Lensax 3awmTbl UHTEPECOB
KnueHTtoB baHk Bnpase:

— O0TKasaTb B CNUCaHUN OEeHEXHbIX cpencTBs CO CueTta no PacnopﬂmeHmm;

— OTKa3blBaTb B MPUEME K UCMONHEeHUI0 PacnopsikeHuii B onpeaenéHHon Basnote u/unm B cnyyae, ecrnv 6aHk nonyyaTens pacrnonoxeH Ha
TeppUTOpPUU ONpeaeneHHol CTpaHbl, NepedeHb KOTopbIX AoBoauTcsa Ao KnveHTos BaHka nyTeM pasmelleHus Ha Caiite BaHka.

5.9.13. [nsa ocyllecTBneHnsa nepesoja OEHEXHbIX CPeACTB B MHOCTPAHHOW BanioTe B APYry0 KPeAUTHYI0 MU MHYH opraHusaumio KnveHt
AomkeH obszaTenbHO NpefcTasnTb baHky cnepyroLyto MHopMaUMIo O nonyvaTene:

— MorHoe HavMeHoBaHve GaHka nonyyartens;

— MeXAyHapOoaHbIA NepcoHanbHbIN MOEHTUMUKALMOHHBIN Koa 6aHka (SWIFT) unn HaumoHanbHbIN MOEeHTUMKALMOHHBIN Koa 6aHka nonyyartens
(ranpumep, Sort Code, Routing number n gpyrue) B 3aBMcMOoCTu OT CTpaHbl 6aHka nonyyaTens;

— agpec, ropod u cTpaHy 6aHka nonyvarens;

— npu nepesoge B cTpaHbl EBpO30HbI - HOMep cyeTa nonydatens B opmate IBAN (International Bank Account Number). Mpu 3atom npoBepka
KOPPEKTHOCTU cYeTa B yKa3aHHOM hopmaTte 1 ero COOTBETCTBME MEXAYHAPOAHbIM CTaHAapTam NpoBepsieTCs BHYTPEHHUMM cucteMamu baHka B
COOTBETCTBUW C MEXAYHAPOOHbLIMM CNIPaBOYHUKAMM.

YKa3aHHble Bbille PEeKBU3WUTHI (3@ UCKIOYEHMEM HOMEPOB CYETOB WM WAEHTUMUKALMOHHBIX 6aHKOBCKMX KOAOB) AOMMKHbI COAepXaTb TOMbKO
CYMBOIbI, paspeLleHHble Kk ucnonb3oBaHuo cuctemonn SWIFT (CoobLuecTBo BCEMUPHBIX MEXOAHKOBCKMX (OMHAHCOBbLIX TENEKOMMYHUKaLMRA): a b
cdefghijklmnopqrstuvwxyzABCDEFGHIJKLMNOPQRSTUVWXYZ0123456789/-?:().,'+{}.B
MAEHTUMKALMOHHBIX GaHKOBCKUX KOAax MOryT GbiTb MCMOSb30BaHbI TONbKO LUMdpbl 1 3arnaBHble BykBbl NAaTUHCKOrO andasuTa.

5.9.14. KnueHT BblpaxaeT cornacve M HacTosWwmM AaeT nopyyeHue baHKy MCNOMHATb NpUM HanMYuMM TEXHWYECKON BO3MOXHOCTWU paHee
npeacraeneHHble banky PacnopsbkeHns (cornacus) Ha cnncaHne CTPaxoBbIX MiaTtexen (B3HOCOB) MO AOOPOBOSbHLIM NPOorpaMmMam CTpaxoBaHus
00O «CK «P.Jland», Ha yyacTne B koTopbIXx KnneHT paHee Bbipasun ceoe cornacue, B agpec OO0 «CK «PeHeccaHc XKnsHby», asnstoLlerocs
yHuBepcanbHbiM npasonpeemHukom OOO «CK «P.Jland» B cBSA3N ¢ peopraHusaumen nocnegHero B cdopme npucoeauHeHms k OO0 «CK
«PeHeccaHc YKnsHb».

5.10. Mopsipok oT3biBa PacnopsikeHUA, YTOUHEHUA PeKBU3UTOB M NpoBeAeHUs paccriefoBaHUA B OTHOLIEHMM MCNOSIHEHHOro
PacnopsixeHus

5.10.1. KnueHT BnpaBe noaaTb B BaHk 3asBneHue o6 oT3biBe PacnopsixeHusi, obpatuewmcek B MoapasgeneHve BaHka® ¢ nucbMeHHbIM
3asaBneHnem no opme baHka c ykasaHMeM Homepa, AaTbl, CyMMbl PacnopspkeHusl, pekBU3MTOB NnaTenblyuka, nornydatens cpeacts, O6aHka
nnartenblimka, 6aHka nonydatens cpencTtB. 3asiBNeHMEe OOSMKHO ObiTb nmoanucaHo cobcTBeHHOpy4YHoW nognucbio KnueHTa. BaHk ncnonHsaeT
yKa3aHHOe 3asiBfieHne 1 Bo3BpallaeT (aHHynmpyeT) oTo3BaHHoe KnueHTom PacnopsixeHne, ecnv Ha MOMEHT NOCTYNEHUS yKa3daHHOro 3asBneHus
OeHexXHble cpeacTaa He 6binu cnucarbl co CyeTa KnneHTa (T.e. ecnu He HacTynuna 6e30T3bIBHOCTb NepPeBOAA AEHEXHbIX CPEACTB).

5.10.2. B cooTtBeTcTBUM C NpaBunamm MnatexHsix Cuctem npu coeeplueHun Onepauum no Kapte 6e30T3bIBHOCTb PacnopskeHnst HacTynaeT:
- Mo onepaumsam ¢ ABTopusaument - B MOMeHT ABTopusaumu;
- no be3aBTOpPU3aLMOHHBLIM ONEpaLMsaM — B MOMEHT, ornpeAerneHHbIi npasunamu MNnatexHbix Cuctem.

5.10.3. B cnyyae ecnu KnueHT oT3biBaeT cBoe PacnopsikeHune (B TOM uucrie, no besaBTopusaumoHHbIM onepauusMm unu PacnopsbkeHue,
otaaHHoe KnueHtom B Cucteme), BO UCMOMHEHWE KOTOpPOoro baHk 3a CBOW CYET yXxe nepeyvnucnui Heobxoammble Anst UCMOSNTHEHUS yKa3aHHOro
PacnopsikeHus geHexHble cpeacTtsa nonydvatento, KnveHT obs3yetca Bo3MecTUTb BaHKy NOHeceHHble MM pacxodbl B CYMME MepeyncrieHHbIX
BaHkoMm nony4aTento AeHEXHbIX CPeACTB. YKkasaHHble CyMMbl 3agormkeHHOCT KnveHTa nepen baHkom BaHk Bnpase cnucatb co CyeTta KnveHta
B nopsiake, npegycMoTpeHHoM . 3.8.1 O6wwmx YcnoBuii.

5.10.4. KnueHT BnpaBe nogaTb B baHk 3asBneHve O BHECEHWW YTOYHEHUIN B PEKBU3WUTbI paHee MCnonHeHHoro baHkom PacnopsikeHus mnu
npoeedeHMn paccrieqoBaHus no PacnopsikeHuto, obpatmewimnch B MNMogpasgeneHne baHka ¢ nMcbMeHHbIM 3asiBnieHnem no dopme baHka ¢
yKasaHmem Homepa, daTbl, CyMMbl PacnopsikeHus, pekBM3nToB nnaTenblunka, nonyyatens cpeacTts, O6aHka nnatenblumka, 6aHka nonyyartens
cpeacTB. 3asBneHve OOSMKHO ObITb NognucaHo cobCTBEHHOPYYHOM noanuckblo KnveHta. B aTom cnyyae BaHk oTnpaensieT B 6aHk nonyvatens
YTOYHEHWNE PEKBU3MTOB paHee MUCronHeHHoro baHkoM PacnopsikeHus.

Ecnu KnueHT siBnsietca Aepxarenem MakeTa ycnyr, a TakKe B UHbIX Clily4asaX, corfnacoBaHHbIX C BaHkom, KnueHt Brpase noaaTtb B BaHk 3asiBneHue
O BHeECeHun yTO‘-{HeHl/II7I B PEKBU3UTbI paHee NCMOJTHEHHOIo BaHkom Pacnopﬂ)Keva nnn o npoeseaeHun paccnenosaHna no PaCI'IOpﬂ)KeHI/IIOZ

—  Yepe3 KOHTaKTHbIN LIEHTP.

I'Ipw aToM KnueHT obsizatensHo HanpaBnaeT CKaH-KOMUK 3aAaBleHnA 0 BHECEHUN yTO‘-{HeHVII7I B PEKBU3NTbLI paHee NCMOJTHEHHOIO BaHkom
Pacnopﬂ)Keva unnn nposegeHnn paccrnenoBaHua no Pacnop;DKeano C agpeca, npefoCTaBneHHOro paHee KnneHtom B BaHk, Ha
yKaBaHHbIVI BaHkom aapec Sﬂel('FpOHHOVI NnoYyTbl HE No3gHee BpeMeHHU, Ccoo06LLEeHHOro COTpyAHNKOM KoHTakTHOro LeHTpa. CkaH-konus
YKa3aHHOro 3adBneHna ABnAeTCA 3KBMBANEHTOM 3adABlieHUA Ha 6yMa)KHOM HocuTene, noanucaHHoro KnveHtom CO6CTBeHHOpyHHOIZ
nognucobto. BaHk He NpUHMUMaeT K UCNONHEeHWUKD 3adABlieHne O BHEeCeHUU M3MEHEHUN B PEKBU3NTbI paHee WUCMOJIHEHHOro BaHkom
Pacnopﬂ)Keva nnu npoeeaeHnn paccnenoBaHua no Pacnopﬂ)Keano, €CIN CKaH-KOMUA YKa3aHHOro 3adaBfieHUA HanpaBneHa KnneHtom
Ha yKaBaHHbIVI BaHkom agpec SﬂeKTpOHHOVI Nno4Tbl NO3gHee BpeEMEHMH, coo6LLeHHoro COTPpyAHUKOM KoHTakTHOro LeHTpa.

—  MocpenctBom Cuctemsbl B cooTBeTCcTBUM € Ycnouamm JO.

KnueHT, siBnstowmiica aepxartenem lNMakeTta ycnyr, BnpaBe nogatb 3asBneHne 06 OT3blBe 3/1EKTPOHHOro PacnopspkeHns Ha nepeBos OEeHEXHbIX
cpeacTB B pybnsx, a Takke 06 0T3blBE 3MEKTPOHHOro PacnopskeHus Ha NepeBod AEHEXHbIX CPeACTB B MHOCTPaHHOM BantoTe, 0OpPMIEHHOro
KnueHtom B Cncteme, nocpeactsom Cucremsl.

5.10.5. B cnyyae Hecornacusa KnueHta-nnarenbiwmka ¢ Onepaumnen no Cyety Yyepes Cuctemy GbicTpbix nnatexen KnneHT HesameanuTesnbHO

64 [Insa oT3biBa PacnopsikeHus Ha nepeBof OEHeXHbIX CPeAcTB B pybnsix, nepegaHHoro B BaHk Ha GymaxkHoMm Hocutene, KnveHTy cnegyetr obpatuTbcs B

MoppasneneHve baHka, B koTopoM PacnopsixeHne 6bino opopmneHo.
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C MOMeHTa obHapyxeHusa HanpaensieT B KOHTaKTHbIN LeHTp 3asBneHne B cBobogHom chopmMe. baHk camocTosiTenbHO onpefenseT HeobxoanmMocTb
1 BO3MOXHOCTb MHULMMpoBaHusa AucnyTta Yyepes MNnatexHyo Cuctemy.

B cnyyae npuHaTUS baHKOM peLleHns 0 BO3MOXHOCTY npoBeaeHus [ucnyta KnneHTom — nnatenswmnkom B baHk AomkHbI OblTb NpeaocTaBneHbl
HeobxoaMMble NS 3TOro AOKYMEHThl B CPOK, Yka3aHHbIM baHkom. [JokymeHTbl no QucnyTty/ 3anpoc baHka o npegocTaBneHnn noareepxaatoLlen
WHpopmaumm no [AucnyTy, WHALMMPOBAHHOMY nnaTtenbwmukoMm, B TOM uucne KnueHtom, Hanpasnswotca bavkom KnveHTy B nopsake,
ycTaHoBneHHoMm n. 2.14.1 O6wwmx ycnosuir. 3anpoLueHHas baHkom nHdopmaumsa npegoctaensietTcs KnueHtom nytem obpaileHns B KOHTaKTHbIN
LeHTP Unu nyTeM HanpasneHus nucbMa B baHK B CPOKM 1 B NOpsiAKe, ykasaHHble B 3anpoce. [pu HenpeacTasneHun KnueHTom-nnartenbLmkom
BaHKy AOKYMEHTOB B CPOKM U Mopsiake ykasaHHble B 3anpoce, [McnyT no ero obpalleHnto He oTKpbiBaeTCs.

Pewenwne no QucnyTy npuHumaeTcsa B cootBeTcTBumM ¢ npasunamm AO «HCTK».

5.10.6. B cnyvae oT3biBa KnueHTOM nopy4yeHuin, npeaycMoTpeHHbIx n.n. 3.10.2-3.10.4 O6wumx Ycnosui (3a UCKMIOYEHMEM COrnacuii, AaHHbIX B
pamKax pac4eToB UHKACCOBbLIMU MOPYHEHUSIMU), U HEYKA3aHMK B OT3bIBE Ha TO, YTO OH pacnpocTpaHsieTcs Ha 06s3aTenbCTBa/A0roBopbl, KOTOpble
BO3HUKHYT/OyayT 3akntodeHbl B 6yayuiem, CTOPOHbI MCXOAAT U3 TOrO, YTO OT3bIB KacaeTcsa AeNCTBYIOLMUX HA MOMEHT nony4veHns baHkom oT3biBa
0653aTenbCTB/40rOBOPOB.

5.11. OTBEeTCTBEHHOCTb

5.11.1. BaHk ocBobOXaaeTcs OT OTBETCTBEHHOCTU 3@ YaCTUYHOE UMK NOJSIHOE HEBbINOMIHEHNE 06A3aTENBLCTB NO UCMONHEHU0 PacnopskeHun,
€eCnn Takoe YaCcTUYHOE UM NOSTHOE HEeBbINONHeHNe 0653aTenbCTB OblNo 06ycnoBNeHo 06CTOATENBCTBAMM HENPEOAONIMMOW Cunbl, 1 BaHkom Gbinm
nNpeanpuHATLHI BCe Mepbl Anst Hagfexallero UCnosiHeHnss 0ba3aTensCTB Npu ToW cTeneHy 3abOoTAMBOCTM M OCMOTPUTENBbHOCTU, Kakas OT Hero
TpeboBanacb No xapaktepy obsasatenbctBa. K Takum ob6CTOSTENLCTBAM OTHOCATCA B T.4., HO HE MWCKMIOYUTENbHO: CTUXWUIHble 6eacTBust
(3emneTpsiceHne, HaBogHEHWE, yparaH), noxap, MaccoBble 3aboneBaHuns (anvaemmn), 3abacToBku, BOEHHbIE AENCTBUSA, TEPPOPUCTUYECKME aKThl,
anBepcun, BBEAEHNE MHOCTPaHHbIMU rocygapcTBamu, Nx o6 beauHEHNsIMU 3anpeTuTenbHbIX Mep (CaHKumMI) B OTHoweHun Poccuiickon ®epepaunn,
nvy nog topucavkumen PP ¢ y4eToM TPakTOBKM TakMX CaHKUMA (KOTopasi MOXET OblTb B T.4. pacluMpuTenbHOW) 6aHkamu, y4acTBYHOLWMMU B
MCMNONHeHnW PacnopsikeHus, n/unm nx KOHTPONMPYOLMMU OpraHamu.

5.11.2. BaHK He HeceT OTBETCTBEHHOCTM 3a 3aepPXKy UCTMOSHEHNsI PacnopsbkeHusi, B TOM YMCIe COCTaBMIEHHOrO Ha OCHOBAHWUU 3asiBIeHUst OT
umenn Knuexta ([JloBepeHHoro nuua), ecnu cnnucaHue co CueTta He MoXeT BbiTb NPOBEAEHO B CPOKM, YKasaHHble B . 5.9.10 HacTosiulero Pasaena,
B peaynbTare ownbok KnueHta/TpeTbhx NuL B yKasaHHbIX NiaTeXHbIX PeKBU3UTAX.

5.11.3. B cny4yae ecnu cnucaHune co CueTta npoun3BefeHo Mo OCHOBaHUAM, U3MOXEHHbLIM B M. 5.9.1 HacTosLwero Pasgena, oTBETCTBEHHOCTb 3a
000CHOBAHHOCTb CMMCAHWS HECET B3biCKaTEb.

5.12. NHdopmMupoBaHue 06 ncnonHeHum PacnopsikeHuin

5.12.1. B cnyyae cnucaHus geHexHbIx cpeacts co CuetoB KnneHToB Ha ocHoBaHuu PacnopsikeHun, NpuHSTbIX BaHkoM K MCMOMHEHMIo Ha
OyMaxHOM HocuTene, NOATBEPXAEHWE ucnonHeHus PacnopsikeHns Bankom KnveHtam ocyuwiectBnsgetcst He nosgHee OnepauMoHHOro OHs,
crniepyrowero 3a gHem ucnonHeHus PacnopsbkeHus, nocpeacTBoM npefdocTaBneHns KnueHTy ak3emnnsgpa mvcnonHeHHoro PacropshkeHus Ha
OymMaxHOM HocuTene ¢ npocTaBrneHnem Ha Hém wrtamna baHka «[lpoBegeHo», AaTbl ucnonHexwus B dopmate OO0.MM.ITIT wn noanucu
YMONIHOMOYEHHOrO coTpyaHuka baHka. Takoh ak3emnnsap mcnonHeHHoro PacnopsikeHust npepoctaBnsieTcss KnueHty npu ero obpalleHun B
MogpasgenexHne baHka ¢ COOTBETCTBYIOLMM 3aMpPOCOM, U ABNSETCS NOATBEPXKAEHNEM UCNOMNHeHUs PacnopskeHus.

Ecnu nHoe He yctaHoBneHo O6LWUMM YCMOBUAMM, B CIlyYae CNCaHUsi AEHEXHbIX cpeacTB co CueToB KnneHToB Ha ocHoBaHUM PacnopsikeHus B
BMae OnekTpoHHoro gokymeHTta B CucTeme, noatBepxaeHue ucnomnHeHust PacnopsikeHuss BaHkom KnveHTam ocyllecTBnsieTcs nocpencTBoM
nsBelleHuss KnmeHta nyteM npucBoeHus He no3gHee OnepaunoHHOro AHs, Criedytolero 3a AHeM McnofHeHus PacnopsbkeHus, B Cucteme
COOTBETCTBYHOLLErO cTatyca PacnopsikeHus.

5.12.2. Tpwu ocylecTBNeHUM NepeBofoB C Ucrnosib3oBaHnem Cepsuca GbiCTpbIX NnaTexxei BaHk ocyliecTBnsieT foBeAeHWe UHdopMaummn oo
KnueHToB (NnaTenbLuyka - 0 cnMcaHum cpeacTs co CueTa, nonyyaTens - 0 3a4McrneHnm cpeacts Ha Cuer):

— B pexvMe peanbHOro BpemMeHu nocpeactBoM HanpasneHuss CMC-coobueHnns/ Myw-yBegomnernms Ha KoHTakTHbI HOMep TenedoHa
KnueHTa (B cny4yae, ecnu oH 3apernctpupoBaH B baHke kak Homep TenedoHa ans yseaoMneHui);

— nocpeactsoM Beinucku no CuyeTy Ha BymaxHbIX HOcUTensx, npegoctasnsemMon KnueHtam no mx 3anpocy B [Nogpasgenerusax baxka n
dopmMrpyeMon exenHEBHO;

—  NocpeacTBOM pasMelLeHns nHpopmaumm o coBepLUEHHON onepaumm B Cucteme — npumeHsieTcs B OTHoLLeHUM KnneHToB-nnaTesnbLmMKoB.

5.13. Mopsaok npoBeAeHUs KOHBEPCUOHHbIX onepauumn
5.13.1. KoHBEepCMOHHbIE Onepauun OCyLLeCTBRAAIOTCS:

- no BHyTpeHHeMy Kypcy baHka, ycTaHOBnNeHHOMY Ha AaTy 1 BpeMs UcnonHeHusi MocTosHHOro nopyyeHus;

- no BHYTpeHHeMy Kypcy baHka, ycTaHOBMEHHOMY Ha AaTy M Bpemsl oOpMIIEHUS 3asiBNEHUs HA KOHBEPCUOHHYIO ornepauuio B
MoppasgeneHnn baHka nnu Yyepes Cuctemy.

BaHk BnpaBe yctaHaBnuBaTh B CucteMe cneumarsnbHble Kypcbl KOHBEPTaLUMKU BaroT B 3aBUCUMOCTU OT CyMMbl KOHBEpPTALUW, Hanuuus y
KnueHTta, nogkntodeHHoro [MakeTa ycnyr, obuieli CyMMbl KOHBEPCUOHHBLIX OMepaLluil, OCyLlecTBMEeHHbIX KnveHToM B TeyeHue
onpegeneHHoro nepuoaa (aHs, Mecsiua v T.4.), MHbIX YCNOBUNA.

Ecnu cneuunanbHbI Kype KOHBepTauum yctaHosrneH Tapudamu, KnueHT, npoBoasa KoHBepTaumio B Cucteme no Kypcy, npeanoxeHHoMmy baHkom m

OTNNYHOMY OT CreumanbHOro Kypca KoHBepTaumun, ykasaHHoro B Tapudax, cornalaeTcs TemM caMbiM C YCIOBUMSAMMW KOHBEpTaLUK.

5.13.2. KoOHBEpPCMOHHblEe OnepaLm OCYLLIECTBAIOTCA TONLKO Mexay Cuetamu ogHoro KnumeHTa, OTKpbITLIMU B Npeaernax oqHoro gunuana baxka.

5.14. DyHKLUMA BnoknpoBku aeHer

5.14.1. B Mo6unbHOM npunoxeHun KnmeHT Brpase yCTaHOBUTL MMM OTMEHUTL BriokMpoBky AeHer. Mpu 9TOM orpaHuyeHne Ha NepuoanYHOCTb,
C KOTOPOW KINMEHT MOXeT yCcTaHaBNMBaTL/OTMEHATL BrOKMPOBKY AeHer, OTCYTCTBYET.

BriokMpoBka faeHer/oTMeHa BroOKMPOBKM [eHer YycTaHaBnMBaeTCA/OTMEHSIETCS HesameanuTenbHo®® no dakty o06paboTtkm BaHkom
COOTBETCTBYHOLLErO 3anpoca KnueHta B MoBUNBbHOM NpUoXeHUN.

85 Mpu OTCYTCTBUM TEXHUYECKOW BO3MOXHOCTM YCTaHOBINEHUS/0TMeHbI BnokmpoBkmu AeHer B MOBUNBEHOM NPUOXeHUM, a Takxke B Criyyae, ecnu Ao KnueHta goeefeHa
cooTBeTCTBYoLasn MHhopmaumsa B MobunbHOM npunoxeHnn, bBnokuposka aeHer MOXeT BbiTb ycTaHOBNeHa/oTMeHeHa NocpeacTBOM obpatleHuns B KOHTaKTHbIA LEHTP

BaHka.
41



O6Lwe ycrnoBust oGCNyK1BaHNUS CHETOB, BKINAZOB 1 NOTPEOUTENLCKIUX KpeamToB rpaxkaaH AO «PaiiddaiiseHbaHk»

5.14.2. VHdopmaumsa o Hannymm/oTCyTCTBUM yCTaHOBMNEeHHON Briokuposku geHer gosoantcsa o KnveHta B MobunbHOM NpunoxeHuu.

5.14.3. Hactoswwum BbaHk n KnueHT cornacosanu, 4Yto B nepuon Oencteusd BnokvpoBkuM geHer B ucnonHeHun PacnopsXeHun O cnvcaHuu
AeHexHbIx cpeactB co CueTa, npeactaBneHHbix KnueHtom B BaHk ¢ nomowbio KapT, Cuctembl M nocTynuewnx B baHk nocne yctaHoBneHus
BnoknpoBku feHer, 6yaeT oTkasaHo.

Onsa OCyLLeCTBIIEHNA CnNUcaHnA eHEeXHbIX cpencTs Co CueTta Ha ocHOBaHWK PaCI'IOpFl)KeHVIl;l, npenoctaBnAeMbIX YKa3aHHbIMU cnocobamu, KnueHt
LOOJKEeH OTMEHUTb EJ'IOKVIpOBKy OeHer 1 nocre e€ oTMeHbl nogaTtb B baHk HoBoe PacnopﬂmeHme.

BJ'IOKVIpOBKa AeHer He pacnpoCcTpaHAeTCA Ha:

- onepauun cnucaHuna OeHeXHbIX cpeacTs, OocCyllecTBrdAemMble Nno PacnopsikeHnsam, npeacraeneHHbiM KnneHtom B BaHk ¢ nomouwbto Kapr,
Cwncrembl, nocTynueLLInM B BaHk oo MomeHTa YyCTaHOBNEHUA BJ'IOKI/IpOBKVI OeHer;

- Ha cnucaHus, npegycMoTpeHHble B n. 3.10.1 O6wux Ycnosui, MocTosiHHbIE NOPYYeEHUs;
- onepauum cnncaHnsa AeHexHblx cpeacTs co Cueta Ha ocHoBaHuM PacnopsikeHuit, odopmnsaembix KnneHtom B Mogpasaenexusix baxka.

5.15. MpepoctaBneHne CepBuca «BTOPOMN PyKn»

5.15.1. KnueHT, nmetowmin B baHke Cuyet, Bnpase 3akntounTb ¢ baHkom u MogTreepxxaatowmm nuuom CornaweHne o npegocraeneHmn Cepeuca
«BTOPOW PYKU».

CornaweHve o npegocTtaBneHnm Cepsuca «BTOPON pyku» coctouT n3 Obwmx Ycnosui, Tapudos baHka, 3assneHns KnueHta o 3aknoveHum
cornaweHuns n HasHadeHuu MoaTeBepxaatowlero nuua, cornacus Moaresepxgatowero nuua n barka. MHdopmauus o CepBuce «BTOPON PYKU»,
MogTeepxpatoem nuue 7 BMaax Onepauun pasmMeLlaeTcs Ha Cante BaHka no agpecy
https://www.raiffeisen.ru/retail/remote_service/connect/second hand/.

3asBneHne KnueHta nogaetcs nocpefnctBom MobunbHOro npunoxeHus B pasgene «[eHbrn 6Gnuskvx noa 3awuton» U OOMMKHO codepXaTb
MHGOopMaUMo 0 daMunuM, UMEeHU, OTYECTBe, HoMepe MobunbHoro TenedoHa [MoaTBepxaarowero nuua M cymme Onepauuii, Tpebyrowmx
nogTeepxaenusa n Cuetax, Onepauum no KOTopbiM TPeByIOT NoaTBePXXAeHUSA. Homep MobuneHoro TenedoHa MoaTeepxxaatoLero nuua BBOAUTCA
KnueHtom Bpy4Hyto nnbo BblOMpaeTcst n3 TenedoHHon kKHurn MobunbHoro yctponctea. KnueHT camocTosTenbHO HeceT OTBETCTBEHHOCTb 3a
KOPPEKTHOCTb BHECEHWSs/ NOATBEPXAEHWUS NpefocTaBneHHbIX BaHkomM Ha ocHoBaHWM BBegeHHOro KnneHTom Homepa MobunbHoro tenedoHa,
AaHHbIX MNoaTteepxaatoLwero nuua.

MogTBepXxaatoLee nNMUo OOSMKHO Bbipa3vTb CBOE cornacue Ha 3aknoveHne CornaweHus o npegoctaeneHnn Cepsurca «BTOPOW pyku» B pasgene
«[eHbrn 6nmnskux nog samTon» MoBunbLHOro NPUNOXEHUS.

KonuuyecTtBo KnueHToB, ¢ koTopbiMu [NoaTtBepxaatolee nuuo 3akntodaeT CornaiwleHne o npegoctasneHun Cepsuca «BTOPOW PyKU», HE MOXET
npesbiwatb 10 yenosexk.

BaHk BblpaxaeT cBoe cornacve Ha 3aknodeHne CornalueHus o npegoctasneHun Cepeuca «BTOPON PyKU» NyTeM HanpasneHus nHgpopmaunm ob
atom KnveHty wn [lMogteBepxgatowemy nuuy B pasgene «[eHbrn 6nuskux nog 3awmTon» MoGunbHoro npunoxenus. CornaweHve o
npepoctasneHun Cepeuca «BTOPOW PYKU» CUMTAETCS 3aKMOYEHHBIM C MOMEHTa HanpaBneHns baHkoM nHdopmaLuun B BbilLeykazaHHOM NOPSAKe.

3asieneHne KnveHta u cornacue MoaTBepXaalowWwero nvua noanucbIBalOTCS MX DNEKTPOHHBIMU MOANUCAMWU B Mopsiake, NpeaycMOTPEHHOM
Ycnosusamu 40O.

5.15.2. TloaTeepxaaloLlee NUUO CUMTaeTCs HafleNeHHbIM CTaTyCOM C MOMeHTa 3akniodeHust Cornaluenust o npegoctaBneHuy Cepauca «BTOPOK
PYKM».

KnueHT yBegomnsieT baHk o nuweHun MoaTBepkaatoLlero nuua cratyca nyTem Haxatusi KHonku «OTkasaTbCs OT 3aWwuThbi» B pasgene «[eHbrn
6nunsknx nopg 3awmtor» MobunbHoro npunoxenusi. baHk yBegomnseT lNoaTeepxparollee NULO O MULLEHUM cTaTyca MyTeEM HanpaBrieHus
yBegoMmrneHus B pasgene «[eHbrn 6nuskux nog 3awwmTony MobunbHOro npunoxeHus, a takke B suae MNyw-ysegomnenus unu CMC-coobLueHus.

MoaTeepxaatoLiee NULO MOXET 0TKasaTbCsi OT CBOEro ctaTtyca, yBeaomue baHk nytem HaxaTtus kHomku «[lepectaTb 3awymiaTtb» B pasgene
«[eHbrvn 6nuskux nopg 3awmton» MobunbHoro npunoxenns. baHk yBegomnsaeT KnueHta 06 otkase [NoareBepxaatowlero niua oT ctaTyca nytem
yBegoMreHus B pasgene «[eHbrn 6nmnskux nog sawwmTony MobunsHOro npunoxeHus, a tTakke B suge Myw-ysegomnenus unn CMC-coobLueHus.

BaHk yBepomnseT KnueHta v MNMoareepxaatoLLee nmuo o npekpalleHMn cooTBeTCcTBUSA MoaTBepXaatowero nuua KputepusiM, npeayCcMoTPEHHbIM
n. 1.120 O6wmx Ycnosui nyTem yBefomrneHus B pasgene «[eHbrn 6nmskux nog sawmrton» MobunbHoOro npunoxeHus, a takke B suge lMNyw-
yBegomnenus nnn CMC-coobLieHus.

MoaTBepXaatoLee NMUO cYATaeTCs NULLEeHHbIM cTaTyca, a CornaweHuve o npefoctaeneHnn Cepeuca «BTOPON PYKM» CYMTAETCS PacTOPrHyTbIM
Ha cnegylowuin OeHb nocne nogadun KnveHtom B bBadk yBegoMneHnss o nuweHuM cTaTyca/oTkasa [loaTBepxkpatowiero nuvua oT
cTaTtyca/npekpalieHns cootseTcTeus MNoaTeepaaloLero nuua Kputepusam, ykasadHbiM B M. 1.120 O6Lmx Ycrnosuid.

5.15.3. TlogreBepxpatowlee nuuo MOXeT noaTeepxaate Buabl  Onepauun, npegycMoTpeHHble Ha cTpaHuue Cawita baHka
https://www.raiffeisen.ru/retail/remote service/connect/second hand/.

5.15.4. KnueHT BrpaBe yBenuunte cymmy Onepaumu, TpebytoLlein NoATBEPKAEHUS, ANS Lieneil pasoBoro CHATUS HaNMYHbIX EHEXHbIX CpeacTB
B 6aHkomaTe unu B NoagpasgeneHun baHka, a Takke coBeplueHns Onepaunm, BKIIOYEHHOW B NepeyeHb, pa3MeLLeHHbI Ha cTpaHuue CanTa baHka
https://www.raiffeisen.ru/retail/remote_service/connect/second hand/ n oTpaxeHHbIn B MOBUIILHOM NPUIIOXeHWWU, MyTem Mofayn 3asiBreHus
nocpeactsoM MoGunbHoro npunoxenus B pasgene «Bce ans 6e3onacHocTu» B cepuce «[eHbrv 6nm3kux nog 3alumMTony. YBeNnYeHHas cymma
BblleykazaHHo Onepaummn 6yaeT NPUMEHSITLCS B TeveHre 12 yacoB ¢ MOMeHTa nognucaHmsa nx KnmeHtom OnekTpoHHOM Noanuchio B MOPSIAKeE,
npegycmMoTpeHHoM Ycnosusimu O, npy yCnoBux BbipaXKeHNsi CBOEro Cornacus Ha yBenmyeHve cymmbl Onepaumm:

- MoaTeepxxaatowymM nmMuom B pasgene «[eHbrn 6rmnskux nog 3awmutoi» MoGUnbHOro NpUnoXeHus;

- BaHkoMm nytem HanpaBneHus uHdopmaumm o6 atom KnueHTy u MoateBepxgatowemy nvuy B pasgene «[eHbrn OGnuskux nop 3awmtomny
MoOMIbLHOIO NPUNOXEHWUS.

CornaweHne o npenoctasiieHNN Cepamca «BTOpOIZ PYyKn» cuyuTaeTca B Ll,aHHOI7I 4acTM U3MEHEHHbIM C MOMEHTa HanpaBleHuA BaHkom
VIHdJOpMaLlI/II/I B BblLlL€yKa3aHHOM nopsaake.

5.15.5. He TpebyoT nony4yeHns NOATBEPKAEHNS NEpPEBOAbI:
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— Mexay Cuetamun KnuneHta, a Takke nepeBoabl Ha ero c4eTa B gpyrue GaHku;

— CcoBepLiaemMble Ha OCHOBaHUN paCI'IOpﬂ)KeHVIVI nuu, He agnsowwmxcs KnneHtom, ero ,D,OBepeHHbIM oM, B TOM Ynucne Ha oCHoBaHUN
npegsapvTenbHO AaHHoro KnneHTomM akuenta unm B COOTBETCTBUM C Tpe6OBaHVIF|MVI 3aKoHoaaTenbCcTBa:

— coBepLuaemble [loBepeHHbIM NULIOM, siBRsioLLMMcs MNoaTBepXaaoLwmm ULoM.
YBenomneHue o Takum onepauusm MNoaTeepxaatolemMy nvuy He HanpaensieTcs.

5.15.6. baHk HesamegnutenbHo yBeaomnsieT [loaTBepxpalowee nvMUo O HeobxogumocTM noaTeBepants Onepaunio, TpebyroLlyto
noareepxaeHus, nytem [llyw-yBegomnenuns wnnm CMC-cooblieHunsi, a Takke yBedoMIneHuss B pasgene «[eHbrn O6nv3kvx nog 3alumTon»
Mo6unbHoro npunoxeHusi. bavk He HanpaBnseT yBegomneHue [NoarBepxpatowemy nuuy, ecnu Onepaumst He MoOXeT OblTb MUCMOMHeHa B
COOTBETCTBMM C TpeboBaHNsIMU 3akoHoaaTenscTea unu O6LMMKN YCcnoBusiMu.

5.15.7. TlogreBepxpaatowee nNuUo He no3gHee 12 yacoB C MOMEHTa OTMNpaBneHus yeegomneHns baHkom, npegycMoTpeHHoro n. 5.15.6 O6wmx
Ycnosui, nHcdopmupyeT baHk o:

— nogTeepxaeHun Onepauun nyTem HaxaTtus Ha KHonkKy «MoareepanTtb» 1 BBoga OaHopa3oBoro napons B pasgene «deHbrn 6nmskmx noa
3awmTony MobunbHOro NpuUnoXeHus,

—  OTKNoHeHun Onepauumn nyTem Haxatusa Ha KHonky «OTMeHuTb nepesoa» 1 BBoga OgHopasoBoro napons B pasgene «deHsry 6rm3kux
nog 3awmTton» MobunbHOro NPUNoXeHus.

5.15.8. baHk npuocTaHasnueaeT npuem PacnopsikeHun KnueHTta npu coseplieHnn Onepauui, Tpebyowmx noaTeepxaeHve, no nepesogy
OEHeXHbIX CpeacTs, 3a ucknoveHnem Onepauunii ¢ ucnonb3oBaHneM KapTbl unv Cuctembl GbICTPbIX nnaTexen, OO MOMEHTa MosyvyeHus
noaTeepxaeHusa lMoaresepxgatowero nuua. MNocne nonyyeHust noarsepxaeHnst baHk 06sa3aH NpuHATL K ucnonHeHuo PacnopspkeHue. Mpu
OTKMOHeHuu MoaTteepxgarowmnm nuuom Takon Onepauun, NMbo HenonyvyeHun noaTeepxaeHns Onepaumn B CPOK, NPeAyCMOTPEeHHbIN n. 5.15.7
O6wwx Ycnosui, baHk He npuHMMaeT PacnopsiXeHne K MCNOSTHEHMIO.

5.15.9. baHk oTkasbiBaeT B npveme PacnopsixeHus KnueHTta npu coseplueHnn Onepaumnin, Tpebytowmx NoOATBEPXKAEHWS, MO NepeBoay AeHEXHbIX
CcpeacTB, coBeplUaeMbix C ucnonb3oBaHvem KapTbl unu CucTembl ObICTPbIX MnaTexemn, Unu MonyvYeHUs HanuyHbIX A0 MOMEHTa MNomydeHus
nogTeepxaenusa [oareepxpatowero nuua. lNocne nonyveHus noateepxaeHus KrnveHT MoXeT COBeplUMTb MOBTOPHYK OMepauuio B CPOK,
npeaycMoTpeHHbi n. 5.15.7 5.15.7 O6wux Ycnosuin, Npy OTCYTCTBUM UHBIX OCHOBaHUM He coBepluaTb Takyt Onepauuto, npegyCcMOTPEHHbIX
3akoHogaTenscTBoM nnm O6wmumn Ycenosusmu. MNMpu oTknoHeHun Moareepxaatowmm nuuom Takorn Onepauum, nbo Henony4yeHUn NoATBEPKAEHNS
Onepaumn B Cpok, NpeaycMoTpeHHbI N. 5.15.7 Obwwmx Ycnosuii, BaHk oTka3biBaeT B coBeplueHun Onepauum.

5.15.10. baHk nHdopmupyeT Knnenta o nogreepxaeHun Onepauun/otknoHeHnn Onepaunun/ HenonyyYeHun B TedeHne ykasaHHoro B n. 5.15.7
cpoka noateBepxaeHuss Onepaumm B Buge [llyw-yBegomnenus nnn CMC-coobwenns. Tawke KnneHT MoXeT O03HaKOMUTbCS CO CTaTycoMm
noaTBepXxaeHus B pasgene «eHbrn 6nm3kmx nog 3awmtony MobunbHOro NpunoXeHus.

5.15.11. Onepaumu, TpebytoLive NOATBEPXKAEHUS, COBEPLUEHHblE [JoBEPEHHbIM NMULIOM, NOANEXaT NOATBEPXKAEHMUIO B NOPsSAKe, YCTaHOBNEHHOM
n. 5.15 O6wmx Ycnosun.

5.15.12. baHk BnpaBe packpbITb [NoaTBepxaatoLlemy nuuy ceegerms ob Onepaumsx, KoTopble OH AoMmkeH byaeT noaTeepanTb, kommuccnn baHka
3a ee npoBeaeHve. [nsa packpbiTUs MHOW nHdopmMaLuun TpebyeTcs nncbMeHHoe cornacue KnvexTa.

5.15.13. BbaHk He B3umaeT nnaty 3a CepBUC «BTOPON PYKM».

5.15.14. B cnyyae 3aknioveHunst CornaweHumsa o npegocraenenmn Cepsuca «BTOPOW pyku» nornoxeHus O6LWmx YcrnoBui, kacatowmecs nopsiaka
npuema K UCMOSTHEHWIO 1 UCTIONHEHNS PacnopsikeHuin, npuMeHsoTcs ¢ yd4eTtom n. 5.15 O6wmx Ycnosui.

5.16. Onepauun BHeCEHUs1 U CHATUA HaNUYHbIX AeHEeXHbIX cpeacTB Ha CyeT (co CuyeTa) Yyepe3 6aHkomaTbl BaHka
CHATHe/BHeCceHUe AeHeXHbIX CpeAcTB ¢ nomolubio KapThbl

5.16.1. baHk npegoctaBnseT Oepxatento KapTel npaBo BHOCUTb HaNM4YHble AEHEXHblE cpeacTBa Ha CYeT, kK KOTOpoMy BhinyLleHa KapTa, yepes
H6aHkoMaTbl BaHka, OCHaLLEHHbIE TEXHUYECKON BO3MOXHOCTBIO MPUEMa Haru4vHbIX AEHEXHbIX cpeacTB. baHk 3auncnseT AeHexHble cpeacTsa Ha
Cuet KnneHTta npu ycnosum BbinonHeHus epxartenem Kaptol TpeboBaHmin O6wmx Ycnosui.

5.16.2. [epxatenb KapTbl MMeeT nNpaBo BHOCWUTb HamMyHble AEHEXHble CPEACTBA B POCCUICKUX pyGnsix. 3anpelyaeTcs BHeCeHUMe MOHET u
JEHeXHbIX CPeCTB B MHOCTpaHHON BasioTe.

5.16.3. [Npu BHECEHUM HANMYHbIX AEHEXHBIX CPeACTB uaeHTUdmkaums depxatens Kaptel nponssoamTcs baHkom aBToMaTU4eCckn Ha OCHOBaHUM
KapTbl/ Uudposon Kaptbl 1 NMNH-koaa.

5.16.4. HenocpeACTBEHHO MPW BHECEHWM HaNMWUYHbIX AEHEXHbIX cpeacts [epxaTenb KapTbl OOMKEH cnegoBaTbh MHCTPYKUMSIM Ha akpaHe
OaHkomarTa.

5.16.5. [lo 3aBepLUEHU OnepaLmm BHECEHUS HaNMUYHbIX OEHEXHbIX CpeacTs 6aHkoMarT BbiaaeT [epxartento KapTbl KBUTAHLMIO, coaepiKallyto
nHopMaLmio 06 onepaum Mo BHECEHUID HaNUYHLIX OeHeXHbIX cpeacts. [epxatenb KapTbl 06a3aH XpaHUTb KBUTAHLMIO B TeYeHWe roda c
MOMEeHTa coBeplueHus onepauuu. Moanuck Jepxatens KapTol Ha KBUTAHLUMW He NpedycMOTpeHa.

5.16.6. BaHk npepnocTasnseT [depxaTtento KapTbl NpaBo CHUMATb HannYHbIE AeHeXHbIe cpeacTaa co CyeTa, K KOTOpOMY BhinylieHa KapTa, yepes
b6aHkomaThl BaHka.

5.16.7. [Jepxatenb KapTbl UMEET NpaBo CHUMaTb HaNUYHbIE JEeHEXHbIe CPeaCcTBa B POCCUIACKUX PyBNsX.

5.16.8. Tlpu CHATUM HaNWYHbIX AEHEXHbIX CPeACTB naeHTUudmKaumsa epxatens Kaptel nponssoanTtcs baHkom aBToMaTU4eCckun Ha OCHOBaHUA
KapTtbl/ Ludpposon Kaptel 1 MNMH-koaa.

5.16.9. HenocpeOcTBEHHO MPW CHATUM HaNMUYHBLIX AEHEXHbIX cpeacTs [epxaTenb KapTbl AOrkeH crnefoBaTb WMHCTPYKUMSIM Ha 9KpaHe
OaHKomara.

5.16.10. lMpy NpoBeAEHUN OnepaLmMn CHATUS HamnMuHbIX OeHEXHbIX cpeacTs, [depxatens KapTel MoOXeT BbibpaTb B 6aHKOMaTe OMNUMIO Bblaauu
KBMTaHLMU, CoAepxalllyto MHopMaLmio 06 onepaumm No CHATUIO HAaNMUYHbIX AeHeXHbIX cpeacTs. OepxaTenb KapTbl 06583aH XpaHUTb KBUTAHLIMIO
B TeueHne 1 (OaHOro) roda ¢ MoOMeHTa coBeplueHus onepaumu. MNoanuck Jepxatens KapTbl Ha KBUTAHUMM He NpedyCcMOTpeHa.

CHsATHMe/BHeceHue AEHEeXHbIX cpeacTB 6e3 ucnonb3oBaHuA Kaprl
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5.16.11. baxk npegocTtasnseT KnueHTy npaBo cosepLiatb Onepaumnn no QR-kogy B 6aHkoMaTax, npegycmaTpusatowmx dpyHkumoHan «CHaTb 6e3
KapTbl» unn «MononHuTb 6e3 kapTbi».

5.16.12. Ons uenen coseplieHns Onepaunm no QR-koay B 6aHkomaTe baHkoM popmupyeTcs yHukanbHbIi QR-ko4, nocne CYUTbIBaHNM KOTOPOro
nocpeactesom MobunbHOro yctponctea un BeeaeHnss AyteHTudumkatopoB KnneHT Bxoaut B MobunbHoe npunoxexve. [ns uenen cosepLueHus
Onepauun no QR-kogy B 6aHkomaTte KnueHT gorkeH BblbpaTb B MOOMMBEHOM MPUMIOXKEHUW CYET, Ha KOTOpbIM OyaeT npov3BedeHO BHECeHue
HanM4YHbIX AEHEXHbIX CPeaCTB UMK C KOTOPOro ByaeT Npomn3BedeHo CHATUE, U ANA Lenen CHATUA BBECTU CyMMY CMMCaHus, 3aTemM noaTBepauTb B
Mo6wunbHom npunoxennn Onepauuto no QR-kody B 6aHkomaTe B nopsigke, yctaHoBrneHHoM Ycnosuamu J0O.

5.16.13. lpu coBepuieHun Onepauum no QR-koay B 6aHkomaTe naeHtudukauma Knuenta 8 MobunbHOM NpUNOXKEHUN NPOUCXOAUT HA OCHOBaHUU
AyTeHTuukaTopos B cooTBeTcTBUM € Ycnosusmu [O.

5.16.14. HenocpeOcTBeHHO Npu Bblaaye/BHECEHWUN OEHEXHbIX cpeacTB KnneHT JomkeH cnegoBaTth MHCTPYKLUMAM Ha 3KkpaHe GaHkomaTa 1 aKkpaHax
MoBMIBLHOIo NPUNOXEHUS.

5.16.15. Mo 3aBepwenuto Onepaumm no QR-kogy B OGaHKkOMaTe KBUTaHUMSA, cofdepxalwas faHHble 06 onepauuu, dopmupyeTcs U
npepoctaensietca KnveHty B anekTpoHHOM Buae B MobunbHoM npunoxenHun. [aHHas kBUTaHUMA He BblgaeTtca 6aHKOMaToM Ha OymakHoMm
HocuTerne.

5.17. Mopsipok orpaHnyeHns KnmeHTtoM cymmbl nepeBoaa, cymmbl Onepauumn no QR-koay B 6aHKkomaTe

5.17.1. KnueHT BnpaBe nogatb B KOHTaKTHbIN LEHTPp 3asBrieHne o6 yCTaHOBMEHUM MaKCMManbHOW CyMMbl OOHOrO nepeBofa B POCCUMICKMX
pybnsx, ocyliecTBnsieMoro nocpeActsoM Cuctembl, HO B npefenax fUMmuTa, yCTaHOBMEHHOro Tapudamu, ecnm Takoh NIMMUT yCTaHOBIEH
Tapudamu:

— co CyeTa Ha cyeT, Ha ANEKTPOHHbIN KOoLUenek TPeTbero nuua;
— co Cueta no MigeHtudukaropy, ABnsoLemMycs HOMepOM MOGUIbLHOro TenedoHa, 3a ncknodeHnem KoHTakTHOro Homepa;
— Ha Cuyert yepes cepsuc Me2Me Pull.

B cnyyae ecnu KnueHT paHee YCTAHOBWM OrpaHuMyeHne MakcumasibHOW CyMMbl OLHOMO nepesofa, OH Brpaee nofaTtb B KOHTAKTHbIA LEHTP
3asBneHne o6 yBENMYEHNI yKa3aHHON CyMMbI, HO B Npedenax nMMuTa, ycTaHoBMeHHoro Tapudamu, ecrnv Takol IMMUT ycTaHoBneH Tapudamu.

5.17.2. Tlo onpegeneHHbIM Buaam nepesodoB KnveHT BnpaBe nogaTe B pasgene «Jlumutbl» MoOBWMBLHOTO NpUNoXeHWs 3assrneHne o6
YCTaHOBIIEHUN MAKCUMarbHOWM CyMMbl NEepeBofoB AEHEXHbIX CPEACTB B POCCUNCKMX pybnsx B kaneHaapHbIn Mecsy 1 B cyTkn®S, Ho B npepenax
nmMmmnTa, yctaHosneHHoro Tapudamu, ecnmn Takom NUMAUT ycTaHoBreH Tapudamu.

[MepeyeHb BUOOB TakMX NEpeBOAOB yka3aH B nogpasgenax «Mnartexuy/ «Onnatel» pasgena «Jiumntbli» MobunbHOro NpunoxeHus.

B cnyyae ecnu KnueHT paHee yCcTaHOBWI BbilleykasaHHOE OrpaHuyYeHue MakcumaribHOM CyMMbl NepeBoAdoB, OH Brpase nojaTb B pasgene
«JIuMuUTbI» MOBUNBHOTO NPUMNOXEHNs 3asBreHne 06 yBenM4eHUn ykasaHHOM CyMMbl, HO B Npedenax nuMmuTa, ycTaHoBneHHoro Tapudamu, ecnv
Takon NUMUT ycTaHoBneH Tapudamu.

5.17.3. KnueHT BnpaBe nogatb B KOHTaKTHbIA LEHTP 3asBneHve o6 ycTaHOBMEeHWM MakcumanbHon cymmbl Onepaumm cHATUS no QR-kogy B
6aHKkomMaTe, HO B npegenax nNMMmUTa, yCTaHOBMEHHOro Tapudamu, ecnu Takon NUMUT ycTaHoBneH Tapudamu. B cnydae ecnu KnueHT paHee
YCTaHOBMWIT OrpaHuMYeHne MakcuMarnbHon cyMMbl ogHon Onepauum cHatus no QR-kogy B 6aHkomaTte, OH Brpase nodaTtb B KOHTaKTHbIN LEeHTP
3asBneHve o6 yBennyeHun ykasaHHoM CyMMbl, HO B Mpedenax numuta, yctaHoBneHHoro Tapudamu, ecnv Takom NMMUT ycTaHoBreH Tapudamu.

5.18. PacueTbl no AkkpeanTtusy®’

5.18.1. OTKpbITMe U ucnonHeHue AKKpeOWTVMBa OCYLLECTBISETCA B COOTBETCTBMM C AEWCTBYIOLWMM 3akoHodaTenscteom P®. PacueTbl Mo
AKKpeauTUBY He MOoryT BbiTb CBSi3aHbl C ocylecTBreHneM KnmeHToM npeanpuHUMaTenbCKkon AesTenbHOCTH. YCNoBUS UCNOSTHEHNS, CyMMa U CPOK
aevicTeusi AkkpeamTuea®, nepeuyeHb, xapaktepucTvka v TpeGoBaHUS K OCGOPMIEHWUI0 OOKYMEHTOB, MOATBEPXKAAlOWMX YCIOBUS MCMOMHEHUS
AKKpeauTuea, onpegensitotcs KnueHTom 1 ykasbiBaloTcs B 3asBneHnM Ha AKKpeauTuB. YacTuyHble Bbinnatbl No AKKpeauTMBY He [0MyCKatoTCs.

3a oTKpbITUE AKKPEAMTMBA UMU U3MEHEHWE YCIIOBUIN akKpeanTUBa, CBA3aHHOE C YBENUYEHMEM CYMMbl akkpeauTmea, KnueHT ynnaumeaet baHky
KOMMUCCUIO B COOTBETCTBMM C Tapudamm (ecnm oHa npegycmoTpeHa Tapudamu). YnnayeHHoe KnMeHTOM KOMWUCCMOHHOE BO3HarpaxgeHue
BO3BpaTy He MOANEXUT.

CpoK AeicTB1S akkpeaMTHBa, MOKPLITHE MO KOTOPOMY DOPMMPYETCS 3a CYET KpeanTHbIX CPeaCcTB, NpeaocTaBnsemMblx KnmeHTy BaHkom B pamkax
nporpaMm MMNOTEYHOTO KPeaMTOBaHWS, He JOMKEH NpeBbiwaTth 365 kaneHaapHbIX AHEN.

Cpok OefcTBUSI akkpeaAMTUBA, NOKPLITUE NO KOTOPOMY hOPMUPYETCS 3a CHET MHbIX cpeacTB KnneHTa, He orpaHuydeH.
5.18.2. [ns oTkpbiTns AkkpeamTnea KnueHT npepoctaBnsieT B baHk 3asiBneHne Ha AKKpeauTUB O4HUM M3 CneayrLwmnx cnocobos:
5.18.2.1. Ha 6ymaxHom HocuTene B MoapasneneHve baHka:

— B CIyyae OTKpbITMSI AKKpeaMTUBa AMNs Leneit pacyeTa no cAenkam ¢ HeABWXUMbIM UMYLLIECTBOM OAHOBPEMEHHO C 3asBreHnem KnmeHt
npeaocTaBnsieT OCHOBHOM [OroBop (MPOEKT 3TOro [OroBopa), Ha OCHOBaHUM KOTOPOrO COBEPLUAETCA CAENKa C HeOBWKMMbIM
MMYLLEECTBOM, U OCHOBHOW AOroBOp (MPOEKT 3TOro A0roBopa), Ha OCHOBAHWMM KOTOPOro KrMeHTy npeaocTaBnsaioTca ycriyrv no
NproBpeTeHuto YKasaHHOMO HEABMXKMMOrO MMYLLIECTBA (ECNW MPUMEHUMO). Ecniu HeBMxMMOe nMyLLecTBO npuobpeTtaetca KnveHTom 3a
cyYeT COBCTBEHHbIX CPEACTB, TO BMECTO OCHOBHOTO OrOBOpPa (MPOeKTa 3Toro orosopa) KnmeHT MoXeT NpefjocTaBuTb NpeasapuTenbHbIN
[OroBOp Kynnu-npoaaxu (NpoekT aToro gorosopa). [nsa uenei npeaBapuTenbsHOro 3anonHeHus 3asiBneHnst Ha AKKpeaUTUB AaHHble Mo
aKkkpeauTMBY MOryT BbITh 3anonHeHbl KnueHToM nocpeactsoM hopMupoBaHus 3aseku Ha Caiite BaHka.

— B Cnydae OTKpbITMA AKKpeauTvBa AN Lenen pacdeTa Nno caernkam, He CBA3aHHbIM C HEOBWKUMbIM MMYLLECTBOM, OAHOBPEMEHHO C
3asaBneHnem KnueHT npepoctaBnsieT OOKYMEHT-OCHOBaHWE, Ha OCHOBaHWM KOTOPOro COBepluaeTcs ykasaHHas caenka. [na uenew
npeaBapuTENbHOTO 3anofiHeHWs 3asBneHns Ha AKKpeaUTUB AaHHbIE MO aKKpeaUTMBY MOTYT ObiTb 3anonHeHbl KnneHTom nocpeacTsomM
dopmmnpoBaHus 3asaBku Ha CanTte baHka.

5.18.2.2. B hopme DnekTpoHHOro AokymeHTa B Cucteme.

66 Ycryra JOCTyNHa C MOMEHTa TEXHUYECKON peannaaumm.

57 Mpu nprobpeTeHun KnmeHToM HeABMXXMMOCTY 3a CYET KpeaUTHbIX cpeacTs BaHka ycnyra npegocTtaBnsietcs Bo Bcex [ogpasaeneHusix Baxka.

Mpu npuobpeteHun KnMeHToM HeaBMXMMOCTM 3a C4eT COBCTBEHHbIX CPeACTB, a Takke Mpu onnaTte BO3HArpaxaeHust 3a yCryrv no npuobpeTeHuto ykasaHHOW
HeBWXMMOCTU — yCryra NPpeaoCcTaBseTcs C MOMEHTa TEXHUYECKOW peanu3aumm B oTaernbHbIx MNoapasaeneHusix baHka, nepeyeHb KOTOpbIX KNMeHT MOXET y3HaTb,
obpaTtuBLLMCh B KOHTAKTHbIN LEHTP.

68 Cpok He gormkeH npesblwaTh 365 kaneHaapHbIx AHen. Ecnv nocrneaHuii AeHb cpoka AencTBus AKKpeauT1Ba NPUXOANUTCA Ha AeHb, He ABnsowmiica Paboyunm gHem,

TO HEM OKOHYaHMWSA CpoKa AeCTBUA AKKpeaMTMBa cYMTaeTcs bnvmkanwmin cneayowmn 3a Hum Pabounii aeHb.
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5.18.2.3. MNocpeacteom CepBuca 3MNeKTPOHHOW perucTpaumm cgenku (NpUMEHMMO, €eCnv  caenka, B paMKax KOTOPOW OTKpblBaeTcs
COOTBETCTBYIOLLMIA AKKpeaNTUB, MPOBOAMTCS C Ucnosb3oBaHem Cepsurca 3NEKTPOHHON perucTpauum caenku). Npu aToM JOKYMEHTHI, yKa3aHHbIe
B n. 5.18.2.1 npeaBapuTenbHO HaNPaBNATCA Ha agpec ANeKkTpoHHoM noyThl baHka (accreditive@raiffeisen.ru).

5.18.3. baHKk oTKpbiBaeT AKKpeOWTUB MNOCMe BbINOMHEHUS criedylowmx ycnosun: B baHk npepoctaBneHo 3asBrneHne Ha AKKpeauTus,
npoussefeHa onnata baHky komuccmmn 3a oTKpbITME AkKpeauTBa (ecnu oHa npegycMoTpeHa Tapudamu) n pasmeLleHo AeHeXHOoe NOKpbITUE B
pasmepe He MeHee CyMMbl AKKpeauTMBa, ykazaHHOW B 3asBneHun Ha AKKpeanTMB, Ha cYeTe NOKPbITUA No AkkpeanTusy. KnueHT nopyyaet baHky
OCYLLECTBUTb NepeBod AEHEXHbIX CPeACTB B CYMMe MOKPbITUS AKKpeaMTVBaA C ero TEeKyLLEero cyeta, PeKBM3NTbI KOTOPOro ykasaHbl B 3asBlieHnn
Ha AkkpeanTuB®®, Ha cueT NokpbITUs AKKpeanTUBa.

5.18.4. baHk ocTaBnsieT 3a cobon NpaBo OTKa3aTb B OTKPbITUM AkkpeauTrea 6e3 06 bACHEHUSA NPUYNH.

5.18.5. baHk yBegomnseT [MonyyaTtens o6 oTkpbITUM AKKpeauTVBa, Hanpasnss eMy yBeoMeHne, coaepxallee ycrnosus AKKpeamTmea u agpec
MoapasneneHns BaHka, No KOTOPOMY OOSMKHbI BbITb NpeAcTaBneHbl JOKYMEHThI Mo AKKpeaMTUBY. YBeJOMMeHue nepefaeTtcst JIMYHO UM no
3MEKTPOHHO nouTe.

5.18.6. WN3meHeHne yCJ'IOBVIl7I AKer,D,VITVIBa MOXET OCYLUECTBIIATLCA B 3JIEKTPOHHOM BuAE C UCNOJIb30OBaHUWEM agpecoB SJ'IeKTpOHHOVI noYTbl
BaHka, KnueHta un Honyanenﬂ, Nno3BONIALWNMX OOCTOBEPHO YCTAHOBWUTL OTNpaBUTENA. B kauvecTtBe Takmx agpecos 3]'IeKTpOHHOl7| noYTbl
NCNOJIb3YHTCA:

—  ajpec anekTpoHHoN noyTbl baHka (accreditive @raiffeisen.ru) — nio6oe coobLieHne, onpaBneHHoe ¢ AaHHOro aapeca 3NeKTPOHHOM NoYThI,
cynTaeTcsa oTnpaBneHHbIM baHkoMm;

— ajgpec anekTpoHHow nouytbl KnueHTta, ykasaHHbl KnveHTom B 3asBneHun Ha AkkpeauTusB u B Akkpeautmse, — nioboe coobLueHwue,
OTnpaBlieHHoe C AaHHOro aJpeca 3MeKTPOHHOW MOoYThl, CHUTaETC OTNPaBeHHbIM KnneHTowm;

— ajpec oneKkTpoHHoW noyThl [lonyyaTensa — dwuanmyeckoro nuua, ykasaHHbll B nogaHHom [lonyvatenem B bBaHK 3asBneHun o
NOATBEPXAEHWUN agpeca 3MEeKTPOHHOM NoYdThbl U B AKKpeauTuBe, — Nnioboe coobLieHne, oTnpaBneHHOe C AaHHOro agpeca 3reKTPOHHON
noyThl, CYMTaETCs OTNpaBneHHbIM Takum MonyyaTenewm;

—  aJpec KopropaTUBHOM 3MeKTPOoHHOM NouThl’® Monyyatens — puManMyYeckoro nvua, nonyYyeHHbln coTpyaHukom BaHka ot Monyyatens u
ykasaHHbIn B AKkpeauTuee, — noboe coobLueHne, oTnpaBreHHoe C JaHHOro aapeca 3MeKTPOHHOW MOYThl, CYMTAETCs OTNpPaBfeHHbIM
Takum MNonyyatenem.

5.18.7. WN3meHeHue ycrioBuin AKKpeanTMBa MOXET OCYLLEeCTBNATLCA NyTEM nogayn KnueHTom 3asiBneHms o6 nameHeHumn ycrnosum AkkpeauTunea
1 nogaun MonyyaTenem cornacusi ¢ UBMeHeHHbIMM YCroBUsIMU AKKpeanTUBa:

— Ha 6ymarkHom HocuTene B MNogpasaeneHune baHka'™;

- B 9NEKTPOHHOM BMAE C ykasaHHoro B n. 5.18.6 O6wwmx YcrnoBuii agpeca 3MeKTPOHHOW MOYTbl B BMAE CKaH-KOMWM MOAMUCAHHOIO
KnuenTtom/Monyyatenem JoKyMeHTa Ha aapec aneKTPOHHOM NouThl baHka, ykasaHHbIn B M. 5.18.6 O6Lwmx Ycrnosuit’?;

— B (hopme DneKTPOHHOro AoKyMeHTa B Cucreme;

— nocpeactsoM CepBuca 3reKTPOHHON pernctpauun (MPUMEHNMO, ecnu CAernka, B pamMKax KOTOpPOW OTKPbIBAETCS COOTBETCTBYHOLLMIA
AKKpeaMTVB, NPOBOAMUTCS C UCNONb3oBaHMeM CepBuca aNeKTPOHHOW perncTpaunm caenku).

5.18.8. 3asBneHnem Ha AKKpeaMTUB MOXET ObITb NPeayCMOTPEHO, YTO M3MEHEHNE YCMNOBUI AKKpeanTuBa TpebyeT cornacus nuua, ykasaHHoro
B 3asBneHun Ha AKKpeauTuBe, He sBnsowerocs MNonyyatenem.

5.18.9. baHk BnpaBe WCNOMNbL30BaTb aBTOMATMYECKOE BOCMPOM3BEAEHMEe LWTamMna uwunum QakcMMUNbHOe BOCMPOU3BEAEHNE MNOAMMUCU
YMONIHOMOYEHHOTrO nuua baHka (C NoOMOLLBI0 CPeaCcTB MEXAHNYECKOrO, aBTOMATUYECKOrO UIN MHOTO KOMMPOBAHMS) B AOKYMEHTaX, YBEAOMIIEHUSX
1 u3BeLLeHnsX, Hanpaesnsemblx KnuenTty n MNonyyaTento B aneKTpoHHOM hopMe € agpeca anekTpoHHou noyTel baHka (accreditive@raiffeisen.ru).

5.18.10. Cpok gencteua AKKpeauTuBa, NoKpbITUE NO KOTOPOMY hOpMUPYETCH 3a CHET KpeaUTHbIX CPEACTB, npeacTaBnseMbix KnueHTty BaHkom B
pamMkax nporpaMm MNoTEYHOro KpeanToBaHUS, MOXET ObiTb OOHOKPATHO MPOAMEH A0 UCTEYeHUS cpoka AecTBMA AKKpeanTvBa, YyCTaHOBMEHHOMo
B AkKpeaunTuBe, Ha cpok He Bonee 185 (Cta BoCbMUAECATM NSATN) KaneHaapHbIX OHEN.

Cpok genictBnst AKKpeaMTuBa, NoKpbITUE MO KOTOPOMY (hopMUPYETCA 3a CYET MHbIX cpeacTB KnueHTa, MoxeT OblTb HEOQHOKPATHO MPOAJSIEH Ha
ntoboi Cpok A0 UCTeYeHMs cpoka AencTemsa AKkpeauTuea.

5.18.11. AnA ucnonHeHnna AkkpeauTusa [lonyyaTenb B TeyeHue cpoka AevcTBMA AKKpeauTMBa M B Mpedenax cpoka And npefocTaBreHus
[JOKYMEHTOB, ykazaHHOro B AKkpeauTuee’s,npeacTaBnseT B baHk ykasaHHble B AKKpeAUTVMBE AOKYMEHTbI, NMOATBEPXKAAOLLME BbINONHEHME BCex
ycnoBun AkkpeauTuBea:

*  Ha BymaxHom HocuTene B Mogpasgenenve (-ust) BaHka, ykazaHHoe (-ble) B yBe4OMIEeHNM 06 OTKPbITUM AKKpeauTuBa, HanpaBleHHOM

Monyvatento;

= BCyyvyasx, npeayCMOTPEHHbIX YCroBusamMn AKKpeanTuea, - B aN1eKTPOHHOM BUAE C MCMONb30BaHNEM aApeCcoB 3NEKTPOHHOW NoYThl baHka

(accreditive@raiffeisen.ru) u Monyyartens. B kayecTBe agpecoB 3nNeKTPOHHOW NoYTbl MNonyyaTens Ncnonb3yTes:

—  aApec aNeKTpoHHOM NoYTbl Monyyatens — uandeckoro nuua, ykasaHHbli B Akkpeautmee unm B 3asesneHnm o6 nameHeHun ycrnoBui
AkkpeagutnBa — nboe coobLieHVe, OTMpaBfieHHOE C [aHHOr0 ajpeca SMEKTPOHHOW MNOYThbl, CYMTAETCsl OTNpPaBrEHHbIM
Monyyatenewm;

—  agpec KopropaTMBHOW 3MEKTPOHHOM NoYThi™ Monyyatens — pUaAUYECKOro NuLa, NosyYeHHbI COTpyAHMKOM BaHka oT MonyyaTens
N yKasaHHbln B AkkpeauTtuse unu B 3asBneHun ob nameHeHun ycrnosui AkkpeguTusa, — noboe cooblieHne, oTnpasneHHoe C
AaHHOro agpeca anekTPOHHOM NOYTbl, CYUTAETCs OTNpaBneHHbIM Takum MonyyaTtenem.

Mpy npepoctaBneHWU OOKYMEHTOB, MPeayCMOTPEHHbIX YCRoBusIMU AKKpeOWTWBA, B 3MEKTPOHHOM BuAe C MCMONb3oBaHWeM agpeca
anekTpoHHon noyTtbl BaHka (accreditive@raiffeisen.ru) Monyyatens npegoctaensieT B baHk YBegomneHwe o 3aBeplUueHUM NpeacTaBiieHus
OOKYMEHTOB, NPeayCMOTPEHHbIX YCroBUsIMU AKKpeaMTVBa (Oanee — YBeOOMMEHVe O 3aBepLUeHUN NPeACTaBNeHNst JOKYMEHTOB). YBeAOMIIEHUEM

59 Mpun nproGpeTeHnn KnueHToM HEABMXMMOCTY 3a CYET KpeaUTHbIX cpeacTs BaHka TekyLumii cyeT, ¢ KOTOporo JomkeH GbiTb OCYLLECTBREH NepeBos AeHEeXHbIX
cpefcTB, yCTaHaBMUBaETCSA KPeAUTHBIM JOTOBOPOM.

70 Afipec KOpnopaTUBHOWM 3MEKTPOHHOM MOYThl 06s3aTenbHO AOMMKEH COAEepXKaTb KOPMopaTUBHBIA AOMEH. Mcrnonb3oBaHue 06LUEAOCTYNHBIX MOYTOBLIX aApecoB
(Hanpumep, ¢ AomeHamu @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unNn 4OMEHOB TPETLErO YPOBHS U BbILLe HEAOMYCTUMO.

" MNepeyeHb MogpasneneHnit baHka, B KOTOPble BO3MOXHO NPeAOCTaBIIeHV e 3asiBNeHUs Ha U3MEHEHWe YCoBUIA AKKpeaUTUBa/COrMacusi C U3MeHEHHbLIMU YCIIOBUSIMM
AKKpeauTnBa, MOXHO YTOUHWUTL B KOHTaKTHOM LieHTpe no TenedoHy 8-800-700 91 00.

72 3a UCKIIOYEHVEM U3MEHEHUS afpeca 3NEKTPOHHO nouTkl Monyyarens — duanyeckoro nuua. MameHeHue aHHOrO yCnoBusi BO3MOXHO TOSbKO NyTEM obpalleHus
B MNoapasgenexue baHka.

73 Ecnn [OKYMEHTbI NPEAOCTaBNAOTCS B NOCNeAHUIA AeHb CpoKa AeNCTBUS AKKPeaUTMBa, TO OHW JOMKHbI BbiTh NpefocTaBneHbl B BaHk He no3aHee npeaerbHoro
BPEeMEHW UCMNONHEHWsi BaHkoM [OKYMEHTOB Mo AKKpeauTuBY, MH(pOPMaLUUs o KOTOPOM AocTynHa Ha Caiite BaHka.

74 AIPEC KOPMOPATMBHOWN 3IIEKTPOHHOM MOYThbl 06513aTeNbHO JOMKEH CoAepkKaTb KOPNopaTuBHbLIN AOMEH. Vcrnonb3oBaHne obLedoCTynHbIX MOYTOBLIX aapecos (Hanpumep, ¢

fomeHamu @mail.ru, @yandex.ru, @gmail.com v T.n.) W/UNN SOMEHOB TPETLETO YPOBHSI W BbILLE HELOMYCTUMO.
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O 3aBepLUeHVUN MNPedoCTaBrEHUsT OOKYMEHTOB OyaeT SIBNATbLCA SMEKTPOHHOE coobLleHVe, HanpaBrneHHOe C agpeca 3MeKTPOHHOW MNoYThl
MonyyaTtens Ha anekTpoHHbIN agpec noyTel baHka (accreditive@raiffeisen.ru):

—  conpoBoxgatowiee [OKYMEHTbl, NpeayCMOTPeHHble ycnosuamu AkkpeauTuea /[ nocrnegHWn [OKYMEHT W3 [JOKYMEHTOB,
NpeayCMOTPEHHbIN YCNoBuUAMU AKKpeanTme n

- cocTaBfnieHHoe B cBOOOAHOWM (popme n CBOUMM cofepXXaHnem OOHO3Ha4YHO cBuAEeTeNbCTByHOLlEeEe O 3aBepLUeHUn ﬂonyaneneM
npegoctaBneHna JOKYMEeHTOB No AKer,D,VITVIBy.

5.18.12. Cpok npoBepkn JOKYMeHTOB baHKOM He JormKeH npeBbiwaTh NATU pabounx aHewn, cneayowmx 3a gHEM NonyvYeHns JOKYMEHTOB.
5.18.13. baHk ocyLlecTBNseT NPOBEPKY ykasaHHblX B 3asBneHWu Ha AKKpeauTMB AOKYMEHTOB, NpedoCTaBrieHHblX Ha OymakHOM HocuTene,
noanucen n nedaTenm Ha HUX (B YaCTW HanuuMs NOANMCEN W MevaTel, ecnv MHOe He MpedyCMOTPEeHO ycrnoBusMW AKKpeauTuBa), a Takke
yCTaHaBnMBaeT OTCYTCTBME MPOTUBOPEYUA MeXAy [AOKYMEHTaMWM WCKMIOYMTENbHO MyTEM BM3yanbHOrO OCMOTPA AOKYMEHTOB Ha npeameT
COOTBETCTBUS BHELUHMM MpU3HaKaMm, npeabsasnsemMbiM K TakMM AOKYMEHTaM B COOTBETCTBUW C YCOBUSAMM AKKpeauTnea 1 6aHKOBCKON NPaKTUKON
no NpoBepke AOKYMeHTOB. B cnyyae npeacTtaBneHuns B baHk JOKYMEHTOB, cogepxalumx danblimeble (NoaaernbHble) nedaTv v nognucu, nnbo
3asBneHns, baHk He HeceT OTBETCTBEHHOCTb 3a NOCMNEACTBUS, BO3HMKWME B pesynbTaTe UCMOMNHeHUs TpeboBaHWA, OCHOBaHHbLIX Ha TaKuX
AokymeHTax. CTOPOHbI cornaluatTcs, YTO BU3yarbHas npoBepka npeAcTaBneHHbIX Monyyartenem JOKYMEHTOB, a Takke neyatew U noannucen Ha
HUX ABMSETCA 4OCTaTOYHbIM U €4UHCTBEHHO BO3MOXHBIM UCNOMHeHneM obsi3aHHOCTH BaHka no nposepke npeacTaBneHHbIX JOKYMEHTOB.
[MpoBepka bBaHkOM [OOKYMEHTOB, NPeAOCTaBMEHHbIX B 3MEKTPOHHOM BUAE C MWCMONb3OBaHWEM afpecoB JMEeKTPOHHOW noyTbl baHka,
OCYLLECTBIIAETCH Ha NPeAMeT UX COOTBETCTBUSA YCMOBUSIM NPefoCTaBneHuns, ykasaHHbiM B AkkpeanTuee (dbopma, cogepxaHue), Ha npeameT mx
nonyyYeHnss oT Haanexawiero nuua, noAnMCcaHus YMNoNIHOMOYEHHbIM nuUoM B dopMe U crnocobom, onpeaeneHHbiM B AKKpeauTuee,
npegocTaBneHns AOKYMEHTOB cnocoboM v ¢ agpeca 3feKTPOHHOW MOYThbl, YKasaHHbIX B YCNoBusX Akkpeautusa. [IpuMHUMN NpOBEpKM Takux
OOKYMEHTOB aHarorm4eH npoBepke JOKYMEHTOB Ha OymaxHOM HocuTerne — baHk npoBepsieT 4OKYyMEHTbI HA COOTBETCTBME YCNOBUAM AKKpeanTMBa
TONbKO MO BHELLHWUM MpPU3HaKam U He HeceT OTBETCTBEHHOCTb 3a NOCNEACTBUSA, BO3HMKLIME B pesynbTaTe UCMOoNHEeHNs TpeboBaHWN, OCHOBAHHBLIX
Ha [OKYMEHTax, KOTopble He SABNSNUCh NOANNHHBIMMU.
5.18.14. Tpwn ycTaHOBMEHNM HECOOTBETCTBUSA NpeacTaBeHHbIX JOKYMEHTOB MO BHELIHUM Mpu3HakaMm ycrnosusaMm Akkpeautuea BaHk no csoemy
YCMOTPEHUIO COBepLUaeT OAHO U3 Cneaylowmnx OeNCTBU:

- OTKa3blBaeT B UCMONHEHUN AKKpeanTHBa C yBegomreHnem ob aTom MNonyvaTens ¢ ykasaHMeM Ha BCe PaCXOXAEHUS;

- 3anpawwmsaeT KnueHta o BO3MOXHOCTU MPUHATUS AOKYMEHTOB C pacxoxaeHnsmu. Baanmogencteme ¢ KnneHTom ocyLlecTBnseTcs B

3MNEeKTPOHHOM BWAE C WUCMONb30BaHMEM aOpECOB 3MEKTPOHHOW MOYThbl, yKkasaHHbIX B M. 5.18.606wmMx Ycnoeun, a Takke nytem

nognucaHuns KnveHToM 3asBneHns 0 BO3MOXHOCTU NPUHATUA JOKYMeHTa C pacxoxaeHnamu B Cucteme.

5.18.15. lNpu NONoOXMTENbLHOM pesynbTaTe NPOBEPKU MPEeACTaBIEHHbIX OOKYMEHTOB, Nnbo B cnyvae nonyyeHuss baHnkom cornacusi KnueHta
NPUHATE AOKYMEHTbl C PacXOXAEHUsMU (ecnv npumeHMmMo) B cooTBeTcTBuM C M. 5.18.14 O6wwux Ycnosun BaHk 6e3 [OMOMHUTENbHOrO
pacnopsikeHns KnveHTa ocyluecTBnsSeT nnatex no AKKpeauTnBy U3 CpeacTB, HAXOAALWMXCH Ha cHeTe MOKPbITUS AKKpeanTVBa, B CPOK HE No3aHee
Tpex Pabounx gHen, cnegyoLmx 3a OKOHYaHMEM CpoKa NPOBEPKN LOKYMEHTOB, U HanpasnsieT KnueHTy v MNonyyaTento yBeAOMIEHNE O pacKpbITUX
AKKpeauTMBa MO 3NEKTPOHHOW MoYTe.

5.18.16. 3akpbiTMe AKKpeauTMBa NPOU3BOAUNTCS:

- MO UCTeYeHUW cpoka AewcTBMA AKKpPeauTMBa, 3a MCKIYEHWeM chyyasi, Korga AOKYMeHTbl no AkkpeauTtusy Obinv npedcraBneHbl B
npegenax cpoka oencTens AKKpeauTuea,;

- [OCPOYHO (00 UcTeveHns cpoka aencreusa Akkpeantmea) 6e3 ucnonHeHunst Npu npegoctaeneHnn KnmeHtom nucbMeHHoro TpeboBaHus 06
oT3biBe AKKpeouTMBa, cornacoBaHHoro ¢ [lonyyaTenem, wnu npu npegoctaeneHun [lonyvaTtenem 3asBrneHns o6 oTka3e oOT
ncnonb3oBaHust AKKpeauTuBea:

o  Ha 6ymaxHoMm HocuTene B MoapasaeneHve baHka™ unm

O B 9MEeKTPOHHOM BuAe C yKa3aHHOro B n. 5.18.6 O6Lmx Ycnosuii agpeca afeKTPOHHOM NOYThI B BUAE CKaH-KOMUKU NOANUCAHHOTO
KnuenTtom/MonyyatenemM JOKyMeHTa Ha afpec aMeKTPOHHON NoYTkl baHka, ykazaHHbIn B n. 5.18.6 O6wmx Ycnosuii’s, nnu

o B dopMe INeKTpoHHOro AoKyMmeHTa B Cucteme, nnm

o nocpeactBoMm CepBuca 3MEKTPOHHOW perucTpaumm caenkv (MPUMEHVMMO, eCnu CAEeNika, B pamKax KOTOPOW OTKpbIBaETCst
COOTBETCTBYIOLLMIA AKKPeAUTMB, NPOBOAUTCS C UCMonb3oBaHneM CepBuca aMeKTPOHHOWN perncTpaumnm caenku).

— NPV NOSIHOM MCMNONMHEHNN AKKPeaUTUBa;

BaHk 3akpbiBaeT AKKpeanTUB U OCYLLECTBSET BO3BPAT CyMMbI MOKPLITUS AKKpeaUTMBa (3a UCKMIOYEHMEM 3aKpbiTUs AKKpeauTuesa no OCHOBAaHMIO
€ro NofHoro ncnonHeHus) KnmeHTy Ha TeKyLMiA CHeT, yKa3aHHbIN B 3asBneHMn Ha AKKpeanTyB, B A€Hb 3aKpbITUst AKKpeauTuBea.

5.18.17. BaHk He HeceT OTBETCTBEHHOCTM 3a MPOBEPKY COOTBETCTBUS YCIOBUiM AKKpeanTMBa OCHOBHOMY Aoroeopy KnverTa c MNonyyaTtenem v 3a
NpoBepKy (hakTUYECKOro UCMOSIHEHUSI OCHOBHOMO AoroBopa. baHk Takke He BMELUMBaEeTCs B JOrOBOPHble oTHoweHUs Knuenta u Monyyatens.
B3aumMHble npeTeH3un no pacdeTam mexgy KnveHtom u Monyyatenem, Kpome BO3HUKWMX MO BUHe BaHka, peluaroTcs B yCTAHOBMEHHOM
3akoHofdaTensLCTBOM nopsigke 6e3 yyactusa Bawka.

5.19. MocTosiHHbIE NopyYeHUs
5.19.1. KnuneHT moxeT odhopmuTb B NogpasgenerHnn baHka NocTosHHOE nopyveHne Ha cneayowme Lenu:

- nepeesop / KoHBepcusi cpeacTs BHYTpY BaHka mexay Cuetamn’’ ogHoro Knuenta’s;

- nogaepxaHvue octaTtka Ha TekyLeM cyeTe;

- nepesop cpeAcTB co CueTa B UHOCTPaHHOW BamntoTe U B POCCUINCKMX pyonsix.

5.19.2. B onpenenéHHbix HUXe criyvasx MoctosHHOe nopyyeHne MoxeT bbiTb odhopmneHo KnneHTom yepes KoHTakTHbI LeHTp. B aTom cnyyae
KnueHT coobiaeT Bce ycrnoBusi MoCTOAHHOrO NOpyYeHUst COTPyaHUKY BaHka.

Yepes KoHTakTHbI LeHTp BaHka KnmeHTom mMoryT BbiTb opopMneHbl MOoCTOsIHHbIE MOPYYEHUS Ha NEPEBOL, AEHEXHbBIX CPEACTB Ha creayroLlme
uenu:

—  nepeBof / KOHBepcusi cpefcTB BHYTpM BaHka mexay Cuetamu77 ogHoro KnveHta™,
—  noAaep)xaHue ocTaTka Ha TeKyLLeM cyeTe,

7> MepeyeHb Moapasaeneqnin barka, B KOTOPble BO3MOXHO NPEAOCTaBIeHVe 3asBleHNs Ha M3MEHEHME YCIOBUIN AKKPEONUTMBA/COTNacusi C U3MEHEHHbLIMU YCIIOBUSIMM
AKKpeauTnBa, MOXHO YTOUHWUTL B KOHTaKTHOM LieHTpe no TenedoHy 8-800-700 91 00.

76 3a UCKIIOYEHNEM U3MEHEHUS afpeca SMEeKTPOHHOM NoyThl MonyyaTtens — duamyeckoro nuua. MameHeHue aHHOrO yCnoBKsi BO3MOXHO TOSbKO NyTEM obpalleHus
B MNoapasgenexue baHka.

77 3a ucknoveHnem [1enosntHoro cyeTa, HaunHasa ¢ 15.11.2017.

8 MNepeBog He MOXeT BbiTb OCYLLECTBIIEH AN Lienen noraleHus 3agorkeHHocTy no KpegutHom kapre.

7 MNepeBog He MOXET BbITb OCYLLECTBIIEH ANS Lienei noralleHus 3agorkeHHocTy no KpeautHom kapTe.
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B0o3MOXHOCTb 0hopMNeHns ykasaHHbIX Bbille TUNOB [MOCTOSHHLIX NOPYYeHWUI NpefoCTaBAeTcs No Mepe TEXHNYECKON peanuaaumn.

BaHk BnpaBe oTkasatb KnneHTy B odhopmMneHun NocTtosHHOro nopyyeHus yepes KOHTakTHbIN LeHTP B criyyae oTCyTCTBUA B BaHke akTyanbHbIX
[aHHbIX 0 HOMepe MobunbHoro TenedoHa KnueHta u/mnu agpece anekTpoHHOM noyTbl KnneHTa, B TOM yncne npv Hanuumm y baHka ocHoBaHuiA
nonaraTtb, YTO MNpegocTaBrneHHbIi paHee KnmeHTom B BaHk HOmMep mobunbHOro TenedoHa w/vnnm agpec 3NeKTPOHHOW MouTbl Gonee He
npuHagnexut KnueHty.

5.19.3. B Beb-Bepcun Cuctembl®® baHka KnueHToM MoryT 6biTb odopmreHbl MOCTOsiHHbIE MOPYYEHUA Ha MNepeBof OEHEXHbIX CPeacTB Ha
cnegyoLime Lenu:

- nepeBoA CPEACTB B POCCUMINCKMX PYBsX 1 MHOCTpaHHOM BanioTe BHYTpU BaHka mexay Cuetamu® ogHoro KnueHTta®?, B Tom uncnie ans uenei
noaaepXXaHusi octaTtka Ha TekyLem cyeTe (3a ucknoveHnem ABTonononHeHms HakonutenbHoro cyeta n ABTonnarexa Ha nokyrky naes);

- nepesog cpeacTts co CyeTa B pocCUNCKNX pybnsix;

- Ha nepeBoj CPEACTB B MHOCTPAHHOW BastoTe Mbo B POCCUMCKUX PYOnsX.

Mopsiaok nognucaHus ykasaHHbIX Bbile NOCTOSIHHBIX NOpyYeHuin onpegensetcsa Yenosuamu OO.

BaHk MoxeT npepoctaBuTb KnueHTy, saBnsowemycs fepxartenem [laketa ycnyr, BO3MOXHOCTb O(OpMUTL [lOCTOsSIHHOE nopyyeHue Ha
BbllUeyKasaHHble Lenv B MobunbHom npunoxeHun®s, B atom criyyae KnueHT coobluaeT Bee ycrosus MocTosiHHOro nopyyeHunst cotpyaHuky baHka
ansa uenen ogopmneHus NocTosHHOro NopyyveHns u ero aaneHenwero nognucadms KnveHtom B MoGUNBHOM NpUnoXeHuun.

Mpy HanNMuUM TexXHUYeckol BO3MOXHOCTU B Beb-Bepcum Cuctembl MoxeT BbiTb odopmneHo MNocTosHHOE MopyYeHUe Ha NepeBoa AeHEXHbIX
CpeAcTB ANsi uenei onnatbl CTPaxoBOW MpeMuy Mo 3akniodaeMbiM KnneHTOM [JoroBopaMm CTpaxoBaHWUS HEABWKMMOCTU CO CTPaxoBbiMU
opraHusauusiMu, yaoBneTeopsitommm TpeboBaHnam baHka.

5.19.4. B MoGunbHoM npunoxeHun KnueHToM MoryT 6biTb odhopmneHbl MoCcTosiHHbIE NMOpyYeHUs Ha NepeBof AEHEXHbLIX CPEeACTB C Lerblo
ABTOMOMNONHEHWS HakonuTenbHoro cyeta U ABTonnarexa Ha nokynky naes.

Odopmnenune [locTosiHHOro nopyveHuss gns ABTonononHeHuss HakonutenbHOro cuyeTta ocyuwectBnsetrcs KnveHtom B pasgene
AsTonononHeHune/lNononHsaTb aBTomaTnyieckn MobunbHOro NPUNOXEHUSA B 3aBUCUMOCTM OT onepaLuoHHon cuctembl. OdopmneHune MNMocTosiHHOro
nopy4eHus ansa ABTonnarexa Ha Nokynky naes oCyLLleCcTBNsieTca B pasgene «MHeectkonunka» MobunbHoro npunoxexus. KnueHt nogreepxaaet
npeaocTaBeHne Bbllleyka3aHHbIX [1ocTosiHHbIX nopyyeHuin baHky nocpeacTBom HaxaTusa KHonkn noareepxaeHus. Takme NoCTOSAHHbIE MOPYYeHNUst
OEVCTBYIOT OO MOMEHTa UX OTMeHbl KnueHTOM B nmopsake, ycTaHoBneHHom mn. 5.19.5 O6wwux YcnoBun, unu HacTynfneHus obCcToaTenbCTs,
npegycMoTpeHHbIx M. 5.19.6 O6wux Ycnosuii (B 3aBUCUMOCTHM OT TOTO, Kakoe 13 3TUx 06CTOATENLCTB HAaCTYNUT paHee).

Takke KnueHT BnpaBe nopyuntb baHky:
— B pamkax ABTOMNOMNOMHeHUst HakonuTenbHOro cyeta unv ABTonnarexa Ha nokynky naes:

OcyLuecTBUTb NEPEBO ASHEXHbLIX CPEACTB C TEKYLLENO cHeTa B pa3Mepe CyMM, PaBHbIX BO3HArpaxaeHUsiM, nosyyeHHslM KnmeHTom B pamkax
[MporpaMm nosinbHOCTU, NpeAHasHavYeHHbIX Ans aepxartenen bankoBckux kapT. Ansa uenew AsTonononHeHns HakonutenbHoOro cyeTa cymma
BO3HarpaxxaeHusi nepeBoanTCa Ha HakonuTenbHbIM cHeT/ ANns uenev ABTonnarexa Ha NoKynky naes Cymma nepeBoauTcs Ha 6aHKOBCKMI cyHeT
00O «YK PanddanseH» B AeHb ee NOCTYMNneHns Ha Tekywuii cyeT KnveHTta. [Npy npegocTtaBneHMn Takoro nopyyeHus ocyLlecTBnsaeTcs
nepeBo/ CyMMbl BO3HarpaxaeHusi, NoryyYeHHoro no Bcem lNporpaMmmam nosinbHOCTU, NpeAHasHayYeHHbIM ANnst gepxatenen baHKoBCKMX KapT.
Mpu aToM, KnneHT Bnpase nopyuntb BaHky ocyLLuecTBUTL NepeBos CYMM BO3HArpaXxaeHUs ToNbKO B paMkax ABTOMOMNOMHEHNS HakonuTensHoro
cyeTa unn B pamkax AsTonnarexa Ha Nokynky naes, Ha ycMoTpeHue KnuenTta. B cnyyae, ecnv nopyyeHune Ha nepesog CyMM BO3HarpaxaeHus
odhopmrieHo B pamkax ABTononosiHeHWs HakonutenbHOro cyeta, Takoe nopyyeHne He ByaeT npuHATO BaHkoMm B pamkax ABTonnartexa Ha
MOKynKy naes n Hao6opoT.

— B paMKax ABTOMononHeHus HakonutenbHoro cyeTa:

MepeBogutb co CyeTa, NO KOTOpOMY Obina coBepLleHa onepauusi ¢ UCnonb3oBaHNneM BaHKOBCKOM KapTbl, HA HakonuTenbHbIA cYET Cymmy
OEHEXHbIX CPeACTB, paBHYHO pasHuLe mexay cymmorn Onepauum no BaHkoBcKon kapTe B pybnsix 1 CyMMOW OKpYrneHus.

B pamkax gaHHoro crnocoba ABTOMononHeHust HakonutenbHOro cyeta cymma kaxkgon Onepauuu no baHkoBCkoW kapTe, nognexalien
cnucaHuio co Cyeta, okpyrnseTca B GomMbLUyl0 CTOPOHY A0 CyMMbl, kpaTHomn Lary okpyrnenus. lNpu npegocTaBneHnn Takoro rnopyyveHus
OCYLLECTBIISAETCS NEPEBO/] Pa3HULIbI MeEXAY MONyYEeHHOM Nocrne OKpyrieHnst cymmon u cymmon Onepaumm no baHkoBckon kapte co CyeTta, no
KOTOpOMy Oblifa coBepLUeHa onepaums ¢ ucnonb3oBaHnem baHkoBcKoM kapThl, Ha HakonuTenbHbI cyeT. Mpun noaknoveHnn gaHHoro cnocoba
AsTonononHeHus HakonutensHoro cyeta KnueHT BbiGupaet Lar okpyrneHus. MNMepeBod AeHEXHbIX CPpeaCTB OCYLLECTBNSETCA He Mno3fgHee
KaneHgapHOro AHs, crneayowero 3a AaTtoun coseplueHns Onepaummn no baHkoBckow kapTe.

Ons MocTosiHHBIX NOPYYeHWIA Ha NEPEBOA, AEHEXHbIX CPEACTB C Lienbio ABTonononHeHuss HakonutensHoro cyeta u ABTonnaTexa Ha Nokynky naes
He MPUMEHMMbI YCINoBUS, ykadaHHble B nn. 5.19.7, 5.19.14, 5.19.15, 5.19.16, 5.19.21 O6wux Ycnosui.

5.19.5. KnueHT BnpaBe oTMeHUTb [MocTosiHHOe nopydenune. Ona atoro KnueHT npepoctaensieT B baHk 3asiBneHne o6 oTmeHe MoCTOsiHHOro
nopy4yeHus. 3asBneHune o6 oTMeHe MoCTOSIHHOrO NOpyYeHNs MOXeT ObITb NogaHo KnveHTom:

— B MNogpa3sgenennn baHka (NpumMeHnMo Anst TUNoB MNMOCTOSHHBLIX NOPYYEHNIA, yKka3aHHbIX B M. 5.19.1 Obwux Ycnosuit);

— Yepe3 KoHTaKTHbIN LEHTP B NOPSiAKE, aHaNorMyHoM ykasaHHomMy B . 5.19.2 O6wmx Ycnosui (NpUMeHUMO Ans TMNoB MNMOCTOSAHHBLIX NOPYYeHUH,
ykasaHHbIX B . 5.19.2 O6wumx Ycnosun);

— B Beb-Bepcum Cuctemsl (MpUMEHUMO Ans TUNOB [MOCTOSHHBIX MOPYYeHUiA, ykadaHHbIX B M. 5.19.3 O6wwux Ycnosuii);

— B MoGWUNbLHOM NPUNOXEHUN NMOCPEACTBOM OTKIOYEHUst onumn «epeBoanTb perynspHo», «OKpyrnsiTe onnaTtbly, «[lepeBoautb KaW6ak» B
pasgene AsTonononHeHue (unu MNononHsaTb aBToMaTtuveckn) HakonutenbHoro cyeta (MpumMeHMMo Anst ABTononosHeHnss HakonutenbHoro
cyeTa);

— B MobGunbHoM npunoxeHnn noCpefacTBOM OTKMAYeHUs onummn «lononHsaTb perynspHo» wu/mnu  «lMepeBoanTb KaWOak» B pasgene
«MHBecTkonunkay» (npymeHnmo Ans ABTonnarexa Ha nokyrky naes).

BaHk ncnonHset 3asBneHne 06 otMeHe MNoCTOSIHHOrO NopyYeHns B AeHb 06palleHns KnueHta. Ecnmn otmeHa MocTosAHHOrO NopyYeHust NpuxoauTcs

Ha gaTty ncnonHeHus MoCTOsSIHHOro nopyyeHusl, To baHk UCNONHAET nnaTeXxu, HanpaBfieHHbIE HAa UCMOSNHEHWe, 4O MOMeHTa npuema baHkom k

MCNOJSIHEHNIO 3asBreHNs 06 oTMeHe oCTOSAHHOTO NopyYeHus.

5.19.6. [eiictBure MOCTOAHHOrO NOpPyYeHUs NpekpaLLaeTcs:

- npun nogave KnueHTtom 3asBneHnsi 06 oTMeHe NoCcTosAHHOro nopy4yeHus;
- npn UcteveHnn cpoka newncteus MocTossHHOrO nopy4yeHud;

80 HaumeHoBaHue ycnyrn B Cucteme - «ABTONIATEXMY.

81 3a ncknodeHnem [enos3untHoro cyeTa, HaunHas ¢ 15.11.2017.

82 MepeBog He MOXeT BbiTb OCYLLECTBIIEH AN Lienen noraleHus 3agorkeHHocTy no KpegutHom kapTe.

83 BO3MOXHOCTb 0(hOPMIEHMUS YKa3aHHbIX Bbile TUMOB MOCTOSIHHBIX NOpYYeHuit TakumM KniveHTam npegocTaBnsieTcsi o Mepe TEXHWUYECKo peanuaaumm.
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—  npu nonyyeHun baHkom ceegeHuii o cmepTu Knuenta;

— npwu nogade KnueHtom 3asBneHns o 3akpbltum Cyeta (ogHoro n3 CyetoB), ykadaHHOro(bix) B NMOCTOSHHOM MopyYeHuu;

—  Npu npekpaLieHun AencTBusa ykasaHHoro B MoctosHHOM nopydveHun [JoroeBopa Bknaga, 3aknoveHHoro mexay baHkom n KnneHTtom
(npymeHnMo ans MNocTosAHHBIX NopyYeHniA, odopmneHHbix k CueTy Bknapga);

—  MpW OTCYTCTBUM Kakux-nMBo nepeBOOOB AEHEXHbIX CPeACTB B COOTBETCTBMM C [1OCTOSIHHLIM MOPYyYeHUEM B TeyeHue TpuHaauatu
MecsLeB Noapsa;

—  NpW BbISIBIEHUN HEKOPPEKTHOCTU PEKBU3UTOB ONS1 OCYLLECTBIIEHUS MepeBoAa AEHEXHbIX CpeacTB, B TOM 4YuCre Npyu U3MEHeHWUM
TpeboBaHMIn HOpMaTVBHBIX AOKYMeHTOB BaHka Poccun k nopsaKy 3anonHeHus nonen nnaTexHoro nopyveHus (uHoro PacnopsbkeHus) B
TeyeHue cpoka AencTens MNMoCToAHHOIo NopyyeHus;

— ecnu BUK BaHka nonyyartens cpeacts 6onee He NpUCYTCTBYET B 06Liepoccuiickom cnpasodHnke BUK PO (ans pybnesbix nepesodos) /
SWIFT 6onee He npucyTtctByeT B cnpaBodHuke SWIFT KogoB MHOCTpaHHbIX 6aHKOB;

—  NpU U3MEHEHUN HaMMEHOBaHWSA NonyyaTens cpeacTs No nepesogamM BHYTPY baHka, ecnv nHoe He yka3aHo Huxe.

—  [enctune lNocTosiHHOrO nopy4eHuns, oopmMneHHoro KnveHToMm Ans uenen onnatbl CTPaxoBOW MPeMun Mo AOroBOPY CTpaxoBaHUs,
3akntovéHHomy ¢ OO0 «CK «P.Jland», He NpekpallaeTcs B cryvyae U3MEeHEHNs HAaMMEHOBaHWS MonyYaTens B CBA3WN C peopraHu3aumnen
000 «CK «P.Jlaitch» B hopme npucoeamHeHuss k OO0 «CK «PeHeccaHc XKusHb», Takoe [locTosiHHOe Mopy4yeHue npoaorkaeT
OelcTBOBaTb M CNOMHATLCS B Nonb3y npasonpeemHuka — OO0 CK «PeHeccaHc >KnusHb» ¢ y4eToM nonyyeHHown baHkom nHdgopmaumm o
peopraHusaumu;

—  npu nony4eHumn baHkom oT OO0 «CK «PeHeccaHc >KusHby (npaBonpegwectseHHMK OO0 «CK «P.Narid») nHdopmauum o pactopkeHnm
Aorosopa cTpaxoBaHus (MpUMeHMMO Ans [oCTOsSHHOro NopyyeHns, odopmreHHoro KnveHTom Ans uenew onnatbl CTpaxoBow npemMuu
no JOroBopy CTpaxoBaHusi, 3akntoyéHHomy ¢ OO0 «CK «P.Jlaiid», npaBonpeemHukom kotoporo siBnsietcs OO0 «CK «PeHeccaHc
XKunsHb»);

—  npw npuocTaHoBneHun bBaHkoM ycnyru no nepesofy AeHEexXHbIX CpeAcTB B Bantote MNocTossHHOro nopy4veHus, onpegeneHHon Tapudamu;

—  Npw NpuocTaHoBneHun baHKoM okasaHus ycnyru no nepeBoay AeHEXHbIX CPeAcTB B paMkax MNoCTOSHHOIo nopyyeHns B onpeaeneHHon
BanoTe nunu Ha onpegenéxHble Lenu. [lencTBne NoCTosIHHOTO NOpyYeHWs B JaHHOM Clyyae npekpallaeTcs B AaTty, ykasaHHy baHkom
B CMC-coobweHnn/Tyw-yBegomneHnm, HanpaBneHHOM Ha KoHTakTHbIi Homep MobunbHoro TenedoHa KnuneHTta/KoHTakTHOe
Mo6unbHoe yCTponCTBO.

Oewictue MNMoCcTOSAHHOro NOpyyYeHUs Ha NepeBOA AeHEXHbIX CPeACTB C Liernbio ABTOMNOMNOMHEeHNs HakonuTeneHoro cyeta n ABTonnarexa Ha nokymnky
naes npekpaLuaeTcsa Yepes 3 pabounx gHS nocne nonyyveHus Knmentom ysegomneHus ot baHka, HanpaeneHHoro B Buge CMC-coobLieHns nmm
Myw-yBegomneHmsa Ha KoHTakTHbIM HoOMep KnueHTa o npekpaLleHMn BO3MOXHOCTM UCMOMHEHNS Takoro NoCTOSAHHOro Nopy4eHus.

5.19.7. KnueHT BrnpaBe M3MeHUTbL CPOK AeiCcTBUSA MOCTOSHHOMO NopyyYeHus (3a UckoueHneM MoCTOSIHHOMO NopyYeHUst Ha NepeBos AEHEXHbIX
CPeAcTB c uesblo ABTOMOMNONHEHWs HakonuTenbHOro cyeTta W ABTomnnaTexa Ha Mokynky naes). 3assrieHne o6 M3MeHeHUM cpoka AeUCTBUS
MOCTOSIHHOTO NOpYYeHUst MOXeT BbITb NogaHo KnueHTom:

— B [NogpasgeneHun baHka;
— Yepe3 KOHTaKTHbIN LEeHTp B MOpsiAKe, aHanormyHoM ykazaHHoMy B n. 5.19.2 O6wmx Ycnosui (npymeHMmMo Ans MNoCTOsIHHBIX MOPYYeHNI,
0ohopMIEHHBIX B cooTBeTCTBMM € N. 5.19.2 O6wmx Ycnosui);
— B Cucrteme (npumeHnMo ans TMnoB MoCToAHHBIX MOPYYEeHWI, YKasaHHbIX B N. 5.19.3 O6wmx Ycnosun).
BaHk ncnonHsieT 3asiBneHve o6 M3MeHeHuM cpoka AencTBus [oCTOsIHHOrO nopyyeHust B AeHb obpaweHust KnueHTta. Ecnv nameHeHne cpoka
AencTeusi NMOCTOAHHOroO NOpyYeHUs NPUXOANTCS Ha AaTy UCMoNHeHUs MNoCTOSHHOro nopy4YeHus, To baHk ucnonHaeT NnaTexu, HanpaBfeHHbIE Ha
MCMONHeHne, A0 MOMeHTa npuema baHkoM K cnonHeHuto 3asBneHus o6 namMeHeHnn cpoka AencTems [oCTOAHHOro nopyyeHus.

5.19.8. KnueHT moxeT opopmutb MNOCTOAHHOE MOPyYEHNE, YCNOBUSA U NOPSA0K UCMOMHEHUSA KOTOPOrO MOTYT OTNNYaTbLCA OT NPEeAYCMOTPEHHbIX
O6wymn Ycnosramn n ykasbliBaTbesi B [10CTOAHHOM nopyyeHun (Npy Hannyumm y baHka cooTBETCTBYOLLEN BO3MOXHOCTH).

5.19.9. [aTta ncnonHeHusi nepeoin onepauuu no MoCTOAHHOMY NOPYYEHUIO HE MOXET ObiTb paHee OnepaLMoHHOro AHs, CreayoLlero 3a AHEM
npuHATUA BaHkoM Kk ncnonHeHuto MNMoCTOSIHHOro NOpyYeHUs, ecrnn nHoe He npegycmoTpeHo O6LWMMK YcnoBusaimu.

[aton ucnonHeHua nepeomn onepaumm no NocToaHHOMY NOPYYEHWIO Ha NepeBoa AEHEXHbIX CPeaCTB C Lenbio ABTONONONMHEHA HakonntenbHoro
cuyeTa n ABTonnaTexa Ha NoKynky NaeB SABNAETCA KaneHaapHbI AeHb, CNeayoLwmnii 3a AaTon NpuHATUa baHkom k ncnonHeHuto Takoro MNocTosaHHOro
NnopyYeHns, ecnu nHoe He npegycMoTpeHo O6LwmmMmn Ycnosusimu.

5.19.10. Ecnu MocTosiHHOE nopyyeHune ohopMMeHo Ans Lenu nepeBoaa AeHeXHbIX CPeACTB B MHOCTPAHHOM BanoTe B CTOPOHHMI BaHK nnu Ha
cyeTa TpeTbuX NuL, BHYyTpM BaHka, nononHeHus Bknaga, yactTuyHoro Bo3spaTa cymmbl Bknaaa (6e3 npekpalyeHus genctems [Jorosopa Bknaga®),
TO Npu BHeCEeHUU KnnMeHToM AeHexHbIX cpeacTB Ha CyeT/npu 6e3HanMYyHOM 3a4MCrneHun OeHEXHbIX cpeacTB Ha CYeT, K KOTOPOMYy OChOPMIIEHO
MocTosiHHOEe nopyyeHue, B TedeHne OnepaumoHHOro AHS B AaTy UCTonHeHUst [oCTOSIHHOMO NopyYeHus, ykadaHHble AeHexXHble cpeacTBa He byayT
yuTeHbl B [JoctynHom GanaHce. [ns MNMoCTOsIHHbIX MOpyYeHWiA, 0OPMIEHHbIX ANs Lenu nepeBofa AeHEXHbIX CPeACcTB B POCCUMUCKUX pyonsx,
KOHBepcuM, nogaepxaHusi octatka Ha CyeTe, nepeBoda B MHOCTPaHHOW BantoTe Mexay Cuetamu ogHoro KnuneHta BHyTpu BaHka, OeHexHble
cpeacrtea, noctynuelumne Ha CueT, K KOTOpoMy ochopmMrneHo MMoCcTosiHHOE nopy4YeHve, He No3aHee NpeaeribHOro BpeMeHU UCMOoNHeHUs baHkom
MocTosiHHOro MopyyeHusl, MHOPMaLMs 0 KOTOPOM JocTyrnHa Ha CaiTe BaHka, B gaty ucnonHeHusi MocTosiHHOro nopyyeHusi 6yayT yyTeHbl B
HoctynHom GanaHce.

5.19.11. lNocTosHHOE nopy4yeHne WucnosiHAeTcda B OeHb WUCNOJIHEHUA MocTosiHHOrO nopy4vyeHna CTOJIbKO pa3, CKOJIbKO pa3 BbIMNOJIHAKTCA
npegycMoTpeHHble B JaHHOM MocTosiHHOM nopy4yeHun ycnoeuma ana ero UCNoJIHeHus.

5.19.12. lNpw HeJOCTaTOYHOCTU AEHEXHbIX CPeaAcTB Ha CueTe:

—  Ana ucnonHeHnus MOCTOAHHOrO MOPYYeHUs C PEXMMOM MUCMOMHEHUs no rpaduky baHk npeanpuHMMaeT MOBTOPHbIE MOMbLITKA ANs
ncrnonHeHns Takoro [locTtosiHHoro nopyyeHusi B TeveHune 3 (Tpex) OnepaumoHHbIX AHen noapan (Ans [NOCTOSHHBIX MOopyYeHui,
0OpMIIEeHHbIX NocpeacTBom Cuctemsl);

—  Ans ucnonHeHus [OCTOSIHHBIX NOpy4YeHui, odopmneHHbix B [MogpasgeneHnn banka nmbo 4epe3 KoHTakTHbIM UeHTp, BaHk
npeanpuHMMaeT MOBTOPHbIE MOMbITKN AN UCMOMHEHUS Takoro MOCTOSIHHOrO MOPYYEHUsI B TEYEHUE KONMYECTBA AHEW, yKa3aHHbIX
KrnneHTom B [NoCTOSIHHOM nopyyeHuu;

- ansa ucnonHeHus MoctostHHOro nopy4vyeHnUa Ha nepeBon AEHEeXHbIX CpedcTB C uerbio ABTOMoONonHeHnss HakonutenbHoro cyeta wu
ABTOnnartexa Ha MNOKYMNKy naes, BaHk He npeanpuHMMaeT NoOBTOPHbIE NONbITKM ONA UCNOJIHEHUA TaKoro MocTosiHHOTO nopy4eHus.
Cﬂe,quOIJ.l,aFl nonbITKa NCNOJTHEHNA NPOM3BOAUTCA B o4epeHYro AaTy UCMNOJTHEHNA MocTosiHHoro nopy4yeHus.

5.19.13. Ecnu pata nepeyncrneHns OEHEXHbIX cpeacTB no MNoCcTosHHOMY MOPYyYeEHWo NpuxoauTcs He Ha OnepaunoHHbIV AeHb, OCYLLECTBIIEHNE
ouyepefHoro nnatexa no MocTostHHOMY nopyyeHuto npoussoauTcst BaHkoM He nosgHee cnepytouero OnepaunoHHOro AHS ¢ Aathl (CobbITUS),
ykasaHHow(oro) KnueHTtom B NocTtosHHOM nopydeHun. Ecnv aata (cobbitue), ykasanHas(oe) KnneHTom B [1OCTOSHHOM NOpyYeHUn, NPUXOAUTCA HA

84 MpumeHuMo Ans MoCTOSHHBIX NOpyYeHuit, opopMneHHbIX 4o 15.11.2017.
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4YMCrO, KOTOPOro HET B COOTBETCTBYIOLEM MecsiLie, MepeuncneHne AeHexHblx cpeactB co CyeTa no Takomy [1OCTOSIHHOMY MOpy4YeHUto
ocyuiectBnsetca baHkom B nocnegHmn OnepaumoHHbIN AeHb Mecaua.

5.19.14. Ecnu gata ucnonHeHmsi NMocTossHHOTO NMopyYeHust ANs Lieneii nonosiHeHus/ YacTuyHoro BosspaTta cyMmbl Bknaga® cosnagaet ¢ gatoi
npoaneHus Bknaga, To ucnonHeHue [MOCTOSIHHOrO MOPYYEHUs1 OCYLLECTBNSAETCA He nosgHee crniegytowero OnepaunoHHOro OHS, Npu 3TOM
HeobX0AMMO BbINOMHEHUE YCIOBUIA, NPeayCMOTPeHHbIX B [locTosHHOM nopyyeHun n O6wmmMmn Ycnosusimu.

5.19.15. EcrnM B COOTBETCTBUU C YyKasaHHbIMK B [1OCTOSAHHOM Mopy4eHun ycroeusiMu BaHk ucnonHseT MocTosiHHOe nopydyeHue He nosgHee
creayroLero 4Hs nocne MnocTynneHnst AeHexXHbIX cpedcTB Ha CueT®®, k koTopoMy odopmneHo MNocTosiHHOe nopyyeHue, MobbiM crnocoboMm, To
nocrnegHee UCMOSHAETCS NPU NoBbIX NOCTyNNeHnsx Ha CYeT, K kKoTopomy odopmIieHo MocTosiHHOE NopyYeHne, 3a UCKITIOYEHVEM ClEAYIOLLUX:

—  3a4McneHue CyMMbl KpeauTta, nosy4eHHoro B baHke;

—  3a4MCreHue CyMMbl NPOLEHTOB, HAYUCIIEHHBIX HA OCTaTOK Ha CyeTe (ecnu NPUMEHMMO);
— BO3Bpart Ha C4yeT ownboYHO cnncaHHbIX paHee cpeacTs co CyeTa;

—  3auucneHue Ha Cyet niobbix cymm co Cyeta Bknaga.

5.19.16. Ecnn B COOTBETCTBUM C YyKasaHHbIMK B [1OCTOAHHOM MOpyyeHun ycrnosusMn BaHk mcrnonHseT lNocTosHHOe nopyyeHue no cobbITuio
3auncneHns 3apaboTHoW nnaTbl, TO [MOCTOSHHOE NOopyyYeHWe WCMOMHAETCH Kak Mpy 3a4ncrieHnn 3apaboTHol nnatel oT KomnaHuu, Tak v npu
3auncneHnn nHoro nepesoda Ha CyeT € HasHadeHWeMm nnaTexa, CBUAETENbCTBYOLIMM O nepeuncrneHun 3apaboTHon nnatel (nocnegHee
NpUMeHnUMo K pybnesbiM nepesoiam).

5.19.17. Ecnn ucnosnHeHne Heckomnbkux [MOCTOSHHbIX nopyyeHun KnueHTa npuxoauTcs Ha OAMH U TOT Xe OeHb, TO MocrnefoBaTeflbHOCTb
ncnonHeHns MocTosHHLIX NOPyYeHU onpeaenaTcs baHkom camoCTOATENBHO.

5.19.18. Ecnu B AeHb UcnonHeHus MocTosiHHOro nopyyeHus Ha CyeTe KnveHTa, ¢ KOTOPOro ocyLLecTBRsSeTCA NepeBos/ KOHBepCHs, HEAOCTATOYHO
[OEHEXHbIX CPeacTB, HeoBXOoAUMbIX AN ero WUCnonHeHusi, To BaHk aaHHoe [locTosiHHOE Mopy4YeHWe He McronHsaeT. [pu HeWucrnonHeHum
MOCTOSIHHOTO MOPYYeHUsi, credytoliee nepedncneHne AeHeXHbIX cpeacTs OyaeT OCyLEecTBMEHO B COOTBETCTBUM C yKa3aHHbIM B [OCTOSIHHOM
nopy4YeHun NopsakoM onpefeneHus aaThbl nepesoaa.

5.19.19. Ecnu paccuutaHHas B COOTBETCTBMM C yKasaHHbIMW B [TOCTOSSHHOM MOPYYeHUM YCRoBUAMM CyMMa nepesoda bornblue MakcumManbHON
CyMMbl NepeBofa, yCTaHoBMneHHon Tapudamu unu ykasaHHon B MoCTOSHHOM nopyyYeHun, To cymma nepesoga no [MoCTOSSHHOMY MopyYeHuto
COCTaBrsieT HaMeHbLLEE U3 YKa3aHHbIX 3HaYEHWI.

5.19.20. lNocTosiHHOE MopyyeHue He wucnornHsaeTca baHkoM, ecnn paccyMTaHHas B COOTBETCTBUM C ykasaHHbIMU B [MOCTOSAHHOM MOpyYeHWUM
YCINoBMAMM CyMMa nepeBoda MeHee MUHMMAIbHON CyMMbl nepeBoaa no MoCcTosHHBIM NopyYeHusIM, yka3aHHoN B Tapudax (ecnvm npumMeHUmMo).

5.19.21. Mpu nepeBofe AeHexHbIX cpeactB mexay CueTamu KnueHTa, OTKpbITbIMM B pasHbiX BamnioTax, MM ecnv BanoTa nepesBoga B
COOTBETCTBUM C [MOCTOSIHHLIM MOPYYEHEM OTNNYaeTCs OT BantoTbl CyeTa, BaHk OCyLLECTBRSIET KOHBEPCUIO AEHEXHBIX CPELCTB N0 BHYTPEHHEMY
Kypcy BaHka, AercTBylOLLEMY Ha JaTy U BPEMS MUCMONHEHUS [TOCTOSHHOTO NOPYYeHUs!.

5.19.22. BbaHk ocTaBnsieT 3a cobor npaBo He UCNonHsATL MocTosiHHOe nopyyeHune KnuneHTa:

—  npw nocTynneHun B baHk JOKYMEHTOB O HanoXeHWUM apecTa Ha AeHexHble cpeacTBa Ha CueTe (06 apecTe CyeTa), eCnn HeapecTOBaHHbIX
cpedcTs OyaeT HeJoCTaTOYHO AN UCMONHEHUS MOCTOSIHHOMO NopyYeHus:;

—  npu nonyyeHun BaHkOM WHGOpMauMu O BBedeHWM B OTHOWeHuWM KnueHTa npoueayp GaHKpOTCTBa, MpedycMaTpuBaloLMX Mo
3aKOHOAATENbLCTBY OrpaHuyeHne/npekpalleHme npae KnveHTta no camocTosiTENbHOMY PacnopsPKEHUIO OEHEXHBIMW CPpeacTBaMu n/mnu
6aHKOBCKMMM cHeTamu;

— B WHbIX CMy4asix, KOrga B COOTBETCTBMM C 3aKOHOAATENbCTBOM OrpaHMyMBaloTCA npasBa KrnveHTa Mo pacropsikeHUo AeHEXHbIMM
cpeactBaMu Ha CyeTe UMM CoBEpPLIEHUIO GAaHKOBCKMX onepaLimil.

5.19.23. Oco6eHHOCTM NCMoNHeHNs MNMOoCTOAHHbBIX MOPYYEHWIA, yKadaHHbIX B M. 5.19.8 O6Lwmx Ycnosui, MoryT 6biTe NpeaycMoTpeHb! B [TOCTOSSHHOM
nopyyeHunn.

5.19.24. B cny4yae U3MeHeHVs PEKBU3NTOB OTKPbITbIX B BaHke c4eToB, yka3aHHbIX B [TOCTOSHHOM nopyyeHuun, o6ycnoBneHHoOro TpeboBaHnaMm
3aKkoHopgaTtenbcTBa Poccuickon ®efepauun, B TOM Yncne HopMaTuBHbIX akToB BaHka Poccun, npoBognmMbiMyM MeEPONPUATMAMI MO ONTUMMU3aLMK
Moapasnenenunn baxka, KnueHT gaet nopydeHue baHky ucnonHaTb [OCTOSIHHOE MOpyYeHWe B COOTBETCTBUMM C U3MEHEHHBLIMU PEeKBU3UTaAMU
CYeTOB.

6. O6cnyxuBaHue CyeTta ¢ BO3MOXHOCTLIO ucnonb3oBaHusa Kaprtbl

6.1. Pexxum CueTa

6.1.1. lNonoxeHus HacTosiero Pasgena pacnpoctpaHstoTcsa Ha CyeTa, K KOTopbIM BbinyckatoTcst BaHkoBckme kapThl n KpeanTHble kapThbl, ecnu
MHOE He BbiTekaeT u3 gaHHoro Pasgena, nHbix nonoxeHun Obwmx Ycnosui, Mpasun no Kaptam unu Jorosopa.

6.1.2. BaHk npoBoauTt Onepaumm no Cuyety u Onepaumm no KapTe B COOTBETCTBUM C OEWCTBYIOLMM 3akoHoAaTenbcTBoM Poccuiickomn
depepaummn, HopMmaTuBHBIMK akTamn BaHka Poccun n [JoroBopom.

B cnyyasx, yctaHOBNeHHbIX [JoroBopoM u/unun gencTeyroLmMM 3akoHoaaTensctBoM Poccuiickon ®enepauum, nepeydeHb BO3MOXHbIX Onepauunii no
KapTe moxeT 6biTb orpaHuyeH. MonoxeHns OBWMX YCRoBUA, UHBLIX OOKYMEHTOB, SIBMSIOLUMXCA YacTbio [OoroBopa, NMPUMEHSIOTCA C yY4ETOM
yKa3aHHOro.

6.1.3.  [lpu CHATUM HanNM4YHbIX OEHEXHbIX CPeAcTB Yepe3 BaHkomaT Nnbo B kaccax TOProBO-CEPBUCHBLIX NPeanpUaTUn/ BHECEHUU OEHEXHbIX
cpeactB Ha CyeT u coBeplUeHUM Opyrux onepauun yYepes bGaHkomat BeBegeHue MUH-kopa npusHaetcs BaHkom aHanorom cob6CTBEHHOPYYHOMN
noanucu Oepxatens KapTbl.

Mpwv onnate ToBapoB., paboT 1 ycnyr B NNAaTEXHbIX TePMUHANaxX TOProBo-CEPBUCHBIX NPEANPUSATUN (UHBIX YYPEXAEHNI, Yepes KoTopble MPOBOANTCA
Onepaums no KapTe), a Taioke CHATUM HanNUYHbIX AeHEXHbIX CPEACTB B KACCaX TOProBO-CEPBUCHBLIX NPEANPUSATUNA, NPUHUMAIOLLMX BecKoHTaKTHble
KapTbl/LindppoBble kapTbl, MCNoOnMb3oBaHWe (MpUknaabiBaHne K CHUTLIBatOLLEN NOBEPXHOCTY) BeckoHTakTHON KapTbl/Lindposoi kapTbl Npu3HaeTcs
BaHkom Hagnexalen n goctatodHon naeHtudukauunen Jepxartena KapTel 1 noaTepxaeHvem npasa nposegeHus Onepauuu no Kapre.

CnucaHnue (3auncnenue) cpeacts co Cyeta B pesynbTate UCnonb3oBaHus KapTbl unu Homepa Kaptel B MnaTtexxHon Cucrteme n B HaHkomaTax
BaHka ocyulecTBNAeTCA HA OCHOBaHWM 3NMEKTPOHHbIX AaHHbIX, MocTynawwmx u3 MnatexHon Cuctembl n M3 GaHkoMaToB baHka. YkasaHHble
3MEeKTPOHHble AaHHble npusHaTca baHkoM u KnveHTOM pacnopskeHusamu AeHexHbiMyu cpeactBamu Ha Cuetax KnueHTa, AaHHbIMU
YNONTHOMOYEHHbBIM Ha 3TO fULOM.

85 Mpu HaNUUUU TEXHUYECKON BO3MOXHOCTU BaHk ucnonHsiet MocTosiHHOE NopyYeHue B AeHb MOCTYNNEeHUs AEHEXHbIX CpeacTB Ha Cyer.
49



O6Lwe ycrnoBust oGCNyK1BaHNUS CHETOB, BKINAZOB 1 NOTPEOUTENLCKIUX KpeamToB rpaxkaaH AO «PaiiddaiiseHbaHk»

6.1.4. Mpw oTnnunm BanoTel Onepaumu no Kapte oT BantoTel CueTa cymma Onepauuu no KapTte koHBepTupyeTcs B BantoTy CueTa cregyowmm
ob6pasom:

— ecnu Bantota Onepauun no KapTte otnuyaeTcs oT poccuickux pybnen, gonnapos CLUA vnu eBpo, To MnatexHas Cuctema KOHBEPTUPYET
cymmy Onepauum no Kapte B BanioTy pacyetoB no kypcy, yctaHasnmeaemomy lMnatexHon Cuctemon;

— ecnu Baniota pacyetoB oTnnyaetca ot BamoTel CyeTa, ganee baHk ocyliecTBnseT KoHBepTaumio B BanmioTy CyeTa no BHYTPEeHHEMY Kypcy

BbaHka Ha gaTty 1 Bpemsa npoBefeHus baHkom Onepaummn no Cuerty;

— B WHbIX criyyasix baHk ocyulecTBnsieT KoHBepTaumio B BantoTy CyeTta no BHyTpeHHeMy Kypcy baHka Ha gaty u Bpems npoBeaeHuns baHkom

Onepauun no Cyery.

B ToMm cnyyae, ecnu Onepaumsa no KapTe coBepluaeTcs B TOProBO-CEPBUCHOM MPEANPUATUN (MHOM YYpexaeHun, Yepes KoTopoe NpoBOAUTCH

Onepauus no Kapte), 3apernctpupoBaHHoM 3a pybexom, u BanoTta Onepauun no Kapte otnnyaetca ot BantoTbl CyeTa, baHk B3nmaeT komunccuio

3a coBepLueHne Takoro poga Onepauuni no Kapte cornacHo Tapudam, AencTByoWwmMM Ha MOMEHT npoBeaeHusa Onepauum no Kapre.

6.1.5. B cnyyae ecnu Bantota Onepauun no Kapte oTnuyaeTtca oT BanoTbl CuyeTta, 3ayncneHve AeHexHbIX cpeacts Ha CueT KnueHTa no
pesynbTatam paccriegoBaHusi, npoBeaeHHoro baHkom Ha ocHoBaHum 3asBneHus KnueHTa o Hecornacum ¢ Onepauueit no Kapte, ocywectensieTcs
no Kypcy baHka, KOoTopbI NPUMEHSNCA Ha AaTty U BpeMs cnucaHusa co Cueta ocnapmeaemon Knnentom Onepaumm no Kapre.

6.1.6.  [Mpwu ocywecTtBneHun Onepaumu no Kapte ToproBo-cepBUCHOE NPEANPUATUE (MHOE yupexaeHue, Yepes koTopoe npoBoauTcs Onepauust
no Kapte), npyv HanuuMm COOTBETCTBYIOLLIETO TEXHWYECKOrO OCHALLEHWS, MOXET OCYLLeCTBUTb KoHBepcuio cyMmbl Onepauum no Kapte B
poccuinckme pyonu unu pyryto BanoTy C UCMOMNb30BaHWMEM Kypca, YCTaHOBINEHHOrO TeM 6aHKOM, (OMHAHCOBLIM yYpexaeHWeM, Yyepes KoTopble
nposogntca Onepaumsa no Kapte. Ecnu Banwta CuyeTa oTnmnyaeTcs OT BanoTbl, B KOTOpyl Oblna npousBegeHa KoHBepcus, ganee badk
ocyLlecTBnsieT KoHBepcuio B BantoTy CyeTa no BHyTpeHHeMy kypcy BaHka Ha gaTy u Bpemsi npoBegeHus baHkom Onepauumn no Cuety. B aTom
cny4yae nonoxexus n.6.1.4 O6wyx YcnoBmi He NPUMEHSIOTCS.

6.1.7. Onepaumun no Kapte ocyuwiectenstotcs [epxartenem Kaptel B npegenax [octynHoro 6anaHca. Ecnn JocTynHbii 6anaHc npesbiwaeT
NIMMUT PacxXofoB, YCTaHOBMEHHbIV [naTexHon Cuctemoi ans BaHKOBCKOM KapTbl COOTBETCTBYOLLEro Tuna, [JOoCTynHbI 6anaHc paBeH numuty
pacxofoB, ycTaHoBMeHHoMy [MnaTexHoi Cuctemoit ana BaHKOBCKOM KapTbl COOTBETCTBYOLEro Tunas®,

6.1.8. [epxatenb KapTbl 0653aH camocToaTenbHO A0 npoBeaeHus kaxaon Onepauum no Kapte nonyyaTb cBefeHust 06 nameHeHun [JocTynHoro
6anaHca n npoussoanTe Onepauun no Kapte Tonbko B npegenax JocTynHoro 6anaHca. Mocne coseplueHnsa Onepaunmn no Kapte Heobxoaumas
cymma 6nokupyetca Ha CueTe, 1 KnMeHT He MOXeT eto pacnopsixaTbCs.

,D,OCTyﬂHbII;I OanaHc ans uenew CHATUS HaNMYHbIX OeHEXHbIX CpeaCTB HE MOXET MnpeBblllaTb yCTaHOBﬂeHHbIVI JINMUT CHATUS HANUYHbIX.

6.1.9.  [pu cHATUM KNMEHTOM HannyHbIX AEHEXHbIX CPEACTB B BantOTE, OTIMYHOW OT POCCUNCKUX pyOnen, B 6aHkoMaTax CTOPOHHUX KPEAUTHBIX
opraHu3aumn, pacnonoXeHHbIX Ha Tepputopun P®, cymma cnucaHusa co CyeTa MOXET OTNMYaTbCA OT CyMMbl OMnepauun, COBEPLUEHHON B
H6aHKoMaTe, B CBA3M C KOHBEPTaLUMEN BanioThbl, T.K. B3BauMopacyeTbl Mexay KpeOuTHbIMWU OpraHusaumamy Ha TeppuTtopun PO ocyluecTensoTcs B
POCCUINCKMX pyonsx.

6.2. YcnoBus Bbinycka/nepesbinycka BaHKOBCKMX KapT

6.2.1. Cnocobbl nogayun 3asBneHus Ha BbiNnyck BaHKoBcKon kapTbl
6.2.1.1. KnueHT MOXeT noaaTb 3asiBrieHne Ha Bbinyck BaHKOBCKOM KapTbl HA MaTepuanbHOM HOCUTENE OJHUM M3 CMOCOO0B, YKa3aHHbIX HUXKE:
- npv nu4Hom obpalleHun B baHk;

- ana KnveHToB, XenawLwmx BbiNyCTUTb K OTKpbIToMy CueTy BaHkoBckyto kapTy cebe nnm PebeHky, — npu obpalleHnn B KOHTaKTHbIN LeHTp. B
aTom cnyyae KnmeHT coobliaeTt coTpyaHuky baHka Homep CueTa, kK KOTOpoMy AosmkHa ObITh BbinyLeHa baHkoBckas kapTa, BUA U KONMYECTBO
BaHkoBCKkux KapT, a Takke MNoapasgeneHune goctasku Kapthbl. Mpu xxenaHwu KnueHTa BbinycTUTb K cBoeMy CueTy BaHkoBckyto kapTy PebeHky
KnveHTy gononHuTensHO HeobXxoamMMo CoobLWMTL COTPYAHMKY BaHka damunuio, nms PebeHka 1 pekBnsuTbl JOKyMeEHTa, yA0CTOBEPSAIOLLEro
nnyHocTb PebeHka, a Takke pekBn3nTbl JOKYMEHTOB, NOATBEPXAAIOLLMX 3aKOHHOCTb HaxoxaeHns PebeHka Ha TeppuTopun PO (npumeHumo
B crniyvae, ecnv PebeHok sBnsieTcs rpaXkaaHMHOM MHOCTPaHHOro rocyaapctea). baHk octaBnsieT 3a cobon npaBo notpebosath oT KnveHTa
npeaocTaBUTb KOMUK YKa3aHHbIX Bbllle JOKYMEHTOB Ha PebeHka;

- Ha Carite BaHka®’.
- Ha Caitte baHka npu ycrnosum npoxoxaeHust KnueHTom yaanéHHoi (GrnoMeTpuyeckomn) naeHtudmkaumm gusmdeckoro nuuass;
- B Cwucreme.

B cnyyae Bbinycka nmeHHo baHkoBckon kapTei®® umsa Oepxatena KapTel amboceupyeTcs (nevaTtaeTtca) Ha BaHKOBCKOW KapTe Ha mMaTepuarnsHOM
HocuTerne naTMHULEN B COOTBETCTBUM C NpaBUnamu TpaHcnmMTepauum, NpuHaTeIMmU B BaHke, ecnu KnneHToM He 3asiBNEHO MHOeE.

Ha BaHKoBCKOW kapTe MOMeHTanbHoW Bblgaum chammnusa n uma depxatens KapTbl He ykasbiBatoTCs.

6.2.1.2. 3asiBneHue Ha ocdopmneHne BaHkoBckon kapThl 6e3 MaTepuanbHoro Hocutens KnmeHT MoxeT noaate B MoGUnbHOM NpUNoXeHn 1 npu
NNYHOM obpalleHun B BaHk.

6.2.2. TMopsgok Bbigaum (AoctaBku) BaHkoBCKkMX KapT

Mo xenaHuto KnneHta baHKkoBCkasi kapTa Ha MaTepuarnibHOM HocuTerne MOXeT ObiThb BblaaHa depxatento KapTbl (Npu goctukeHnn [epxatenem
KapTbl Bo3pacrta 14 net®, ecnu nHoe He npeagycMoTtpeHo O6LmMmn Ycrnosusamm):

6.2.2.1. baHKoBCKas KapTa MOMeHTanbHON BblAaun:
— B MOMEHT NpUHATUA BaHKkoM 3asiBNeHusi-aHKeTbl/3asBMNeHNs Ha Bbiyck BaHkoBCKkoln kapTbl Npu nn4HOM obpalleHun B baHk;

- nocpeacTeoM kapTomara®. O BO3MOXHOCTM MnonydyeHust BaHkoBcKol kapTbl B kapTomaTte BaHk ysegomnset KnveHtos B Cucteme
Paiidpdaiizen OnnaiiH/ CMC-coobLueHnem Ha KoHTakTHbIM HOMep MobunbHoro TenedoHa KnverTa. Ons nonyveHus baHKoBCKon
KapTbl B kapTomaTe KnnmeHTy Heo6xoaMMo BBECTM Ha 3KpaHe kapTomaTa NooyepeaHo ABa UHAMBMAYamNbHbIX KOAA, NONYyYEHHbIX UM
ot baHka yepe3 Cuctemy PaviddpanseH OHnaH 1 Ha KoHTakTHbI Homep MobunbHoro TenedoHa Knvexra.

86 MonoxeHune He AEMCTBYET B NepMog NpuocTaHoBneHus paboTsl B PO MnartexHbix Cuctem Visa International u MasterCard International ¢ 10.03.2022 u ¢ 11.03.2022
COOTBETCTBEHHO.

87 [I0CTYMHO NPY HanM4nMm TEXHUYECKoN peanusaumn Ha Cainte BaHka.

88 Ycryra npefoCTaBnisieTcss C MOMEHTa TEXHUYECKON peanmaaLmu.

89 HchbopmaLms 0 BO3MOXKHOCTY BbliMNycka MMEHHOW BaHKoBCKoW kapTbl B paMkax BelibpaHHoro Tapuda gosoautcs Ao Knvexta npu obpalyeHun B BaHk.

9 Bbigaya BaHKOBCKUX KapT, BbiMyLieHHbIX PebeHky B Bo3pacTe oT 6 go 13 net k CueTy KnveHTa — 3akoHHOTO npeactasuTtens PeGeHka, OCyLLecTBNSETCS TOMbKO
camomy Knuenry.

91 KapTomart — 3TO YCTPOICTBO MO aBTOMAaTUYECKON Bbldade BaHKOBCKUX KapT. Ycnyra Bbigayv kapT B KapToMaTe OKa3biBAaeTCsl N0 Mepe TEXHWUYECKO peanusaumm B
oTaenbHbIX MoapasaeneHusx baxka. MepeyeHb MNMoagpasaeneHwn, npeaocTaBnAOLWMX AaHHYO0 yenyry, KnmeHT MoxeT yTouYHWUTb Ha canTte baHka, B MoapasgeneHunmn

BaHka unu B KOHTakTHOM LieHTpe.
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Boneusbasnenne KnuveHta o Bblgave eMmy baHKOBCKOW kapTbl MOCpeacTBOM kKapTomaTa noaTBepaaeTtcs BBefeHneM KnueHTom
yKa3aHHbIX Bbllle MHAUBMAYAlNbHbIX KOOOB Ha akpaHe kapTomaTta. baHkoBckas kapTa cuMTaeTcs nonyyeHHow KnmeHToMm ¢ MoMeHTa
AktuBauum KapTsl;

—  rnocpeacTBoM ee AoCTaBku B [MyHKT Bblgaun® (He NpUMEHMMO K AOCTaBke nepBoit BaHKOBCKOM KapTbl, BbIMYLLEHHOW K NepBoMy
Tekywemy cyety Knventa B BaHke). baHk BhnpaBe yCTaHOBWUTb OrpaHMYeHuUsi/oTkasaTb B NpegoCcTaBrieHun ycryrm no AocTaBke
BaHkoBckux kapT B [NyHKTbI Bblgaum 6e3 o6bsicHeHust npuynH. BonensbseneHne Knnenta o goctaBke baHkoBckon kapTbl B [yHKT
Bblgaun®® MoxeT 6bITb nogaHo KnneHtom yepes Cuctemy unu Yepes KoHTakTHbIN LeHTp. BaHkoBckas kapTa goctasnseTcs B MyHkT
BblOayy B 3anedyaTaHHOM KOHBEPTE M MOXeT ObiTb BblgaHa Knuewty wunu [JoeepeHHomy nuuy®s. [ns nonyyeHuss koHeepTa C
BaHkoBckon kapTtoit KnneHTy/[JoBepeHHOMY MLy, HEOBXOAMMO COOBLUMTL COTPYAHUKY MyHKTa BblOauu nonyyeHHbin koa® nnéo
BBECTM €ro Ha 3KpaHe nocTamarta Anst OTKpbITUs s4enkun. Knuent/JoBepeHHoe nmuo 0653yeTcs NnonyyYnTb KOHBEPT ¢ BaHKoBCkomn
KapTon B TeuyeHue 7 (cemu) KaneHOapHblX AHeW C JaTtbl nomnydeHus koga. baHkoBckasi kapTa cuMTaeTcs MnoryveHHou
KnueHntom/JoBepeHHbIM nuuoMm ¢ momeHTa AktuBaumun Kaptbl. AktuBaumsa KnveHtom/[oBepeHHbIM nuuomM BaHkoBCKOM KapTbl
ocyLecTBnseTcs B nopsake, npeaycMoTpeHHoMm B n. 1.6 O6wmx Ycnosuii.

Ecnu B ykasaHHbIN Bbilwe cpok KnneHTt/[JoBepeHHoe nuuo He obpatuncs B MyHKT Bblaauu, KOHBEPT ¢ BaHKOBCKOM kapTon NoaNexuT
Bo3Bparty B baHk, a KnueHT HacTosawmm nopyvaeT baHky nponssectn bnoknposky KapTel 1 ee yHu4TOXEHME. Komuceus 3a JocTaBky
BaHkoBckon kapTbl B [yHKT BblAaun ynnadmsaetca KnmeHToM B COOTBETCTBUM C AencTBytowmmmn Tapndamm batxka.
6.2.2.2. B lNogpa3sgenexHun goctaBkn KapThbl.
B atom cnyyae OepxaTtens KapTbl 06a3yeTcst nony4ntb N3rotoBneHHyto baHkoBckyto kapTy B TedeHune 2 ([Byx) mecsues:
— € MOMeHTa nunyHoro obpatueHns KnuenTa B baHk/ KOHTaKTHbIM LEHTP C 3asBneHneM o Bbinycke baHkoBCKOM KapThl;
— ¢ MomeHTa obpalleHuns Knuenta B NogpasgenexHne baHka/ KoHTakTHbIV LEHTp C 3asiBNeHMeM O nepesbinycke BaHKOBCKONM KapThbl;
—  rocne UcTeYyeHns cpoka AencTBus npeabiayLient baHkoBCkow kapThl B criyyae eé nepesblnycka BaHkom Ha HOBbIM CPOK B COOTBETCTBUM
cn. 6.2.5 Obwux Ycnosuin.
Mo ncreveHun ykasaHHoro cpoka baHk yHnuTOoXaeT HeBocTpeboBaHHy0 BaHKOBCKyHO KapTy.
6.2.2.3. TlocpeacTBOM MOYTOBOrO OTNPaBEHMS.
[MoyTOoBOE OTMpaBneHne ocyLLeCTBAETCA B Npeaenax Tepputopumn P®. BaHkoBckas kapTa HanpasnsieTcs baHkom Ha Agpec JOCTaBKu.
Bonensbasnenve KnveHTta o HanpaeneHun emy BaHKOBCKOIM KapTbl MOYTOBbLIM OTMPaBEHNEM MOXET ObITb NogaHo KnveHTom yepes:
— KoHTakTHbIV LeHTp. B aTom cnyyvae KnueHT cooblaeTt coTpyaHuky baHka Agpec ocTaBku.
— [oppasgeneHne baHka. B aTom cnyyae KnveHT yka3biBaeT Agpec AOCTaBku B COOTBETCTBYIOLLEM 3asBMEHUN.
— Cwuctemy (NPUMEHUMO TOMBKO AN NEPBUYHOIO BbiMycka BaHKOBCKOM KapTbl).
B aTom cnyyae baHkoBckas kapTa cuntaetcsa nonyveHHon fepxatenem KapTol ¢ MoMeHTa AktuBauuun KapTel. Ecnv B TeveHne 2-x mecsues C
MOMEHTa OTnpaBku noyTon baHkoBckas KkapTa He Obina akTuBupoBaHa, KnueHT nopyyaeT BaHky nponssecTtu Bnokuposky KapTbl.
6.2.2.4. TlocpeAcTBOM KypbepCKOW AOCTaBKW.
B aTtom cnyyae baHkoBckasi kapTa cumtaeTcs nonydyeHHon Oepxatenem Kaptel ¢ momeHTa AktuBaummn Kaptel. Ecnin BaHkoBckas kapTa He Obina
npuHsita epxatenem KapTbl y cOTpyaHMKa KypbepCKow Cryx0bl, TO OHa NOANeXuT Bo3BpaTy B baHk.
KnueHT Hactosawmm nopyyaet baHky npoussecTn bnokvpoBky BaHkoBCkoW kapTbl B criydae ee Bo3BpaTta B baHk. Komuccus 3a kypbepckyto
poctaBky baHkoBckon kapTbl ynnaynsaetcs KnmeHToM B COOTBETCTBUM C AercTByowmmmn Tapudammn baHka.

Ecnu nHoe He ykasaHO HWXe, Kypbepckas [OCTaBKa OCYLLECTBMAETCA NO ykasaHHoMy KnveHTom Agpecy AOCTaBku B npefenax tepputopun PO
(npy ycnoBuun, 4TO Kypbepckas crnyxba ocyLlecTBnsieT AOCTaBKy KOPPECMOHAEHUMWM MO ykasaHHOMY agpecy). BoneusbsasneHnve KnueHta o
HanpaBneHun eMy BaHKOBCKOM KapTbl Kypbepckow crnybom MoxeT O6bITb NnogaHo KnveHTom vepes:

—  KoHTakTHbIN LeHTp. B aTtom cnydae KnueHT coobuiaet cotpyaHuky baHka Agpec goctaBku. Yepesd KoHTakTHbIM LeHTp KnueHT moxeT
ochopMKTb 3anpoc Ha AocTaBky BbaHKOBCKOW kapTbl Kypbepckol cnyxbon 3a npepensi PO npu ycnosuum, 4TO Kypbepckas cryxba
OCYLLeCTBMAET AOCTaBKY KOpPECNoHAeHLUMN No yKasaHHOMY aapecy. B atom cnyyae Agpec goctasku KnmeHT cooblyaeT npu obpaiieHum
B KOHTaKTHbIN LeHTp, ¢ 06513aTenbHbIM NpegocTaBneHneM B baHk No anekTpoHHOM NoyTe ¢ agpeca, NpeaocTaBneHHoro paHee KnmeHtom
B baHk, Ha yka3aHHbI BaHkoM agpec 3NeKTPOHHOW NOYThl CKaH-KONUW NOAMMCAHHOIO UM 3asiBMeHNs Ha AOCTaBKy baHKOBCKOW kapTbl He
nosaHee AHsi obpalleHus B KOHTaKTHbIV LeHTP.

— [Moppasgenexune baHka. B aTom cnyyae KnneHT ykasbiBaeT Agpec AOCTaBKM B COOTBETCTBYIOLLEM 3asiBNEHUN.
—  Cuctemy (MpUMEHNMO Ans NepBUYHOTO BbiMycka BaHKOBCKOW KapThbl, €CNY MHOE HEe YKa3aHo HUXe).

Mpun nepBrnyHOM Bbinycke baHkoBckol kapTbl B Cucteme KnueHT ykasbiBaeT Agpec 4OCTaBkv B 3asiBNieHMn Ha Bbinyck KapTbl. Mpy aTom
JoctaBka MoxeT ObiTb odopmneHa Ha agpec B npegenax P® npu ycnosumu, 4To Kypbepckasi crnyxba ocyLlecTBnseT OOCTaBKy
KoppecnoHaeHUMM no ykasaHHoMy KnneHtom agpecy. KnueHT Takke BnpaBe nogatb nocpeactsomM CuUCTEMbl 3asiBNeHWE Ha AOCTaBKy
emMy baHkoBCKkow KapTbl (Mpy NepBMYHOM Bbinycke NMBo nepesbinycke BaHKOBCKOM kapTbl) Kypbepckow cryxoon no nobomy agpecy, B
T.4. 3a npegenamun P® npu ycnosumu, 4To Kypbepckasi cnyxba ocyLLecTBNsieT AOCTaBKy KOppecnoHAeHUun No AaHHOMY afpecy
Ecnu KnueHT sBnsietcs gepxatenem [laketa ycnyr, oH BnpaBe nogaTb nocpeactBoM CucTembl 3asiBrieHWe Ha AocTaBky BaHkoBckol kapTbl
[loBepeHHOMy N1y KypbepcKoi criyx6oi no nobomy agpecy, B T.4. 3a npedenamv PP npu ycrnosuu, 4To Kypbepckas cnyxba ocyliecTBnser
[OCTaBKy KOPPECNOHAEHLMUM N0 AaHHOMY aapecy.

KnueHT nognvceiBaeT 3asiBrieHre Ha AocTaBky BaHKoBCKOW KapThl B nopsiake, ycTaHOBNEHHOM B Ycnosusx OO.
6.2.2.5. B crnyyae nepBUYHOro BbiMycka kapTbl — MOCPEACTBOM NocTamara, ycTaHosneHHoro B MogpasaeneHnn Baxka®®,

BoneunsbsaeneHue KnneHta o Bbiaaye eMy baHKoOBCKOW kapTbl MOCPEACTBOM MocTamaTta MoXeT ObiTb nogaHo KnneHTom yepes KOHTaKTHbIN LLEHTP.
Mpun BbiGope KnueHtom gaHHoro crnocoba Bblgadn BaHkoBckow kapTbl BaHk HanpaensieT KnueHTy kop Ons OTKPbITUS AYerku noctamarta Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa KnueHTta. Cpok OerCTBUS koda Ans OTKPbITMS SMEMKM noctamaTta coctaBnsieT 5 paboumx gHen ¢
MOMEHTa ero HanpasneHus Knvenry.

92 Ycnyra He npegocTaenseTcs KnveHtam kateropuu Private Banking, a Takke KnueHtam, npoweaiunm naeHtudmkaumio ¢ nomotusio ECUA n EBC.

93 Ycnyra NnpefoCTaBnNsSeTCS C MOMEHTa TEXHUYECKOW peanq3aLmu.

94 Bbinaya baHkoBckol kapTbl B [yHkTe Bbldaum [JoBepeHHOMY NuLy A0CTyNHA Ans BaHKOBCKMX KapT, BbINYLUEHHbIX HA UMS Takoro [JoBepeHHOro nuvua (4ocTynHo no
Mepe TexHu4eckon peanusauuy B MoOUNbHOM NPUNOXeHUN).

9 Kop Hanpaensietcs MapTHepom 6aHka, MyHKT Bblgayu KoToporo Beibpan KnmeHT.

9 Ycnyra okasblBaeTcsi B OTAernbHbIX MogpasaeneHusix baHka. MNepeyeHsb MNoapasaeneHuil, NpegocTaBnaowWmnx AaHHy yenyry, KnMeHT MoxXeT yTouHuTb Ha Calite

BaHka, B MogpasaeneHun baxka unv B KOHTakTHOM LIEHTpe.
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BaHkoBckas kapTa cumtaeTtca nonyyveHHon [Oepxartenem KapTtel ¢ momeHTa AkTmBauum KapTbl. B cnyvae ecnun baHkoBckasi kapta He Obina
BocTpeboBaHa [lepxxatenem KapTbl, KnueHT HacToswmm nopyyaeT BaHky nponasecTv BnokMpoBKy 1 YHUHMTOXUTL HeBocTpeboBaHHyo BaHkoBCKyto
KapTy.

6.2.3.  baHk npegoctaBnseT KnnmeHTy pekBuanTbl BbinyLleHHONW baHkoBckon KapTel 6€3 MaTepuanbHoro HocuTens B MobunbHOM NpuIioXeHuu.
BaHkoBckas kapTa 6e3 MaTepuanbHOro HocuTens cyMTaeTcst BblgaHHOW KnueHTy ¢ MomeHTa nosieneHuns eé pekBusamtoB B MoOunbHOM
NPUNOXEHUU.

6.2.4.Vcnonb3oBaHne baHKOBCKOW KapThl (B TOM YMCIie NepeBbINyLLEHHOR) BO3MOXHO TOMbKO nocne AkTueaumm KapTbl, 3a UCKMIOYEHEM ClyYaes,
yCTaHoBMNeHHbIX O6LWmMMKn Ycnosusamu.

6.2.5. Komuccus 3a rogosoe obcnyxuBaHue BaHkoBckol KapTbli®” B3MMaeTcs B MOMEHT Bbinycka BaHKOBCKOW KapTbl B COOTBETCTBUU C
AencTByOWMMY Ha aaTty nogayn KnneHtom B baHk cooTBeTCTBYtOLLErO 3asBneHns Tapudamu n ganee B nepsbln Pabounii AeHb NnepBoro mecsua
KaXkgoro criegytoLLero roga obcnyxvBaHvs B COOTBETCTBUM C AENCTBYIOLWLMMUN Ha 3TOT MOMEHT Tapmndamu, C y4eTOM YKa3aHHOTrO HUXeE.

Komuccusa 3a rogosoe obcnyxuBaHue BaHKoBCKOW kapTbl, HauMHas CO BTOPOro roga OOCMyXuBaHUS He B3MMaeTCHd, ecnv B TeyeHue 12
(OBeHaguaTtn) MecaueB co AHS NOCNeAHero B3MMaHus kommccum 3a rogosoe O6cnyxunsaHne baHkosckow kapTel Onepaumu no baHkoBckon kapTe
He ocywecTBnanuce. Mpu nocnegytowem coseplueHnn Onepaummn(-uin) no baHkoBckon kapTe baHk B3MMaeT KoMunccuio 3a rogoBoe obcnyxmeaHue
BaHkoBcKkol kapTbl B nepBbii Pabounii AeHb NepBoro mecsua roga obCcnyxuBaHus, Criedylowero 3a rogomMm o6cnyxvuBaHus, B KOTOPOM Obina
coseplueHa Onepauus no BaHkoBCKONM kapTe, B COOTBETCTBMM C OEWCTBYIOLLUMMM Ha 3TOT MOMEHT Tapudamu.

Ecnn B pamkax KpegutHoro [doroBopa KnueHTy Gbina BbinyweHa BbaHkoBckas kapTa 6e3 B3MMaHUsi KOMWCCMM 3a rogoBoe OOCnyxuBaHue
BaHkoBcKkor KapTbl, TO nocne npekpawenuns KpegutHoro [doroBopa, HaumMHasi co crnegylowero roga obcnyxuBaHus, KOMUCCUSA 3a rogoBoe
O6cnyxnBaHve baHKOBCKOW kapTbl B3UMAeTCs B yKa3aHHOM Bbille Mopsiake B COOTBETCTBMM C AENCTBYIOLWMMW Ha 3TOT MOMeHT Tapudamu. B
OTHOLLEHUN HEKOTOPbIX BNAOB BaHKOBCKMX KapT, MOXeT ObiTb NpegyCMOTPEHO B3UMMaHWe KoMMccun 3a BbiMyck BaHkoBCKOM KapTbl B nopsiake,
npeaycMOTPEHHOM COOTBETCTBYOWMMY Tapudamu.

YcnoBus nepeBbinycka BaHKOBCKUX KapT

6.2.6. BaHkoBckue kapTbl 6e3 3asBneHuss KnueHta nepeBbinyckatoTcsi BaHkOM Ha HOBbIA CPOK AENCTBUSI aBTOMAaTUYecKu, eCni MHOe He
ycTaHoBneHo O6WwumMmn YCnosusamu, B YacTHOCTU, €CN CPOK AenCTBUS BaHKOBCKMX kapT He Obln NPONOHIMPOBaH B NOPSiAKE, YCTAHOBEHHOM .
6.2.7. MNpwn atom baHkoBckon kapTe npucBanBaeTcs HoBbI MMH-koa, koTopbi KNnneHT nmeeT npaBo cMeHUTb B cooTBeTcTBUM € M. 1.111 O6wmx
Ycnosui.

BaHkoBckasi KapTta, BbinyweHHasi Peberky k CueTy KnvneHTa — 3akoHHOro npepacrtasutens PebeHka, He nepeBbinyckaeTcsl Ha HOBbIN CPOK Npu
pocTtmxeHun PebeHkom 18-neTHero Bospacra.

MepeBbinyck BaHKOBCKMX KapT MOMEHTanbHOW Bbl4ayu Ha HOBbIA CPOK AEWCTBWS OCYLUECTBMSIeTCS B CTAHOAAPTHOM Mopsiake, NMpu 3TOM Ha
nepesbinyckaeMon baHkoBckom kapTe OyayT ykasaHbl hamunus n nms epxatens KapTebl.

Mpw BbINONTHEHUM OQHOrO U3 crieayoLWKNX YCNoBUM nepeBbinyck BaHKOBCKUX KapT He ocyllecTBRsieTCA:

6.2.6.1. ocTaToK AeHEeXHbIX cpeacTB Ha CyeTe MeHbLUe CyMMbl KOMUCCUM 3a rogoBoe obcnyxnBaHne baHKOBCKOW KapTbl MO COCTOSIHUIO:

- Ha Havano OnepaunoHHOro AHs 6-ro Yncna nocrnegHero Mecsaua cpoka aencTemsa baHkoBckon kapTbl - Anst BaHKOBCKMX KapT, KpOME yKa3aHHbIX
HWXe,

- Ha Havyano OnepaunoHHOro AHA 16-ro yncna nocnegHero mecsila cpoka aenctenst baHkoBckon kapThbl - Anst BaHKOBCKMX KapT, OTKPbIThIX B pamMKax
3apnnaTtHbIX nporpamm B [logpasgenenusix, Haxogdawmxca Ha Tepputopum . MockBbl M MOCKOBCKOro pervoHa, [aHHoe nonoXeHue He
NPUMEHSIETCS, €CNN KOMUCCUSI 3a rofoBoe obcnyxmBaHne baHkoBCKON kapTbl ynnadmeaetcsa KomnaHuen.

- Ha Havano OnepaunoHHOro AHs 25-ro YvMcna mecsiua, npeawecTBYOWero nocriegHemMy mMecsily cpoka aenctBus BaHkoBCkow kapTbl, - Ans
BaHkoBCKux kapT co cnocobom A0CTaBkM NOCPECTBOM NMOYTOBOrO OTNPaBNEeHNs/KypbepCKON JOCTaBKON.

Ecnu ykasaHHble umcna npuxoaaTcs Ha Hepaboumi AeHb, TO yKa3aHHas Bbille npoueaypa NPOBEPKM HanMuMs AEHEXHbIX CPEACTB, AOCTAaTOUHbIX
Ans nepesbinycka BaHKOBCKMX KapT, MPoM3BoanTCS B bGnvkanumii Pabounii feHb.

6.2.6.2. B TeyeHue 11-Tn nocnegHmx MecsueB oTcyTcTBoBanu Onepaumm no baHkoBckon kapTe,

6.2.6.3. BbInyck baHKoBCKOM KapTbl COOTBETCTBYHLLErO TUna npekpalleH baHkom.

6.2.7. BaHk BnpaBe Mo CBOEMYy PeLLeHUI0 MPOSIOHMMPOBaTL CPOK AeicTBUA BaHKOBCKUX KapT Ha MaTepuansHoM HocuTene®®. O nepuoge, Ha
KOTOPbIA MPONOHIMPOBaH CPoK AencTBust baHkoBckux kapT, BaHnk nHdpopmupyeT KnueHTta B nopsgke, npegycMoTpeHHoMm B n. 2.14.1 O6wmx
Ycnosun. [eiictBue nonoxeHun OBGLUMX YCMOBUI, KacaloLMXCA aBTOMAaTUYeCKOro nepesbinycka BaHKOBCKMX KapT, MpuocTaHaBnvMBaeTcs B
OTHOLLEHUN BaHKOBCKMX KapT, CPOK OENCTBUS KOTOPbIX ObiM NPONOHMMPOBaH, Ha NEepWoA Takon MPOfioHrauumM u BO30GHOBMSETCA nocne ero
3aBepLueHus. MNpu nponoHraunm cpoka AencTeus baHKOBCKMX KapT Ha MaTepuanbHOM HocuTerne baHkoBckue KapTbl 6e3 MmaTepuanbHOro HocuTens
NPOSIOHTMPYIOTCA B TOM XXe nopsake 6e3 4oNonHUTENbHOro yseaomMneHus KnvenTa.

6.2.8.  KnueHT moxeT obpaTtnTbes nuuHo B Moapasgenenne baHka nnbo B KOHTaKTHBIN LIEHTP C Lenblo nepesbinycka baHkoBCKOW KapTbl Ha
mMaTtepuaneHOM Hocutene (Hanpumep, nNpy HeOGXOANUMOCTM 3aMeHbl MNacTvka, yTepe Unn kpake BaHKOBCKOW KapTbl) TOro e TUna Ha NpexHWi
cpok gencteus. [Npn atom baHkoBckon kapTe npuceBavBaeTcsa HoBbin [MNH-koA. MNepeBbinyck BaHKOBCKOW KapTbl TOrO Xe Tuna Ha NPEeXHUA CPoK
OeNCTBUS OCYLLECTBIAETCA NPW YCNOBUM HanNnumsa OeHexXHbIX cpeacTB Ha CueTe B pasmepe KoMuccum 3a nepesbinyck baHKoBCKoW kapThl (ecnu
NPUMEHUMO), YCTaHOBIEHHOW AENCTBYIOWNMM Ha 3TOT MOMeHT Tapudamu. baHk Bnpase nepeBbinyCTUTbL BaHKOBCKytO KapTy, 4O OKOHYaHWS CpoKa
AeNCcTBMS KOTOPOW OCTanock He 6onee 6-TM MecsLEB, UMW CPOK AEVCTBUS KOTOPOW Bbin NPOMOHIMPOBaH B NOpsiAKe, YCTaHOBMEHHOM M.6.2.7 Obwmx
Ycnosuii, Ha HOBBIN CPOK AEWACTBUA NPU YCroBUM Hanuuusa Ha CyeTe AeHeXHbIX CPeACTB B pasMmepe KOMUCCUMM 3a nepeBbinyck baHkoBCKon kapTbl
(ecnun npyMeHMMO) 1 KoMuccun 3a rogosoe obcnyxmeaHne baHkoBcKoNM kapTbl, IPEAYCMOTPEHHbIX AEACTBYIOLLMMW HA 3TOT MOMeHT Tapudamu, a
Tawke ecrm KnueHt 3apaHee He yBegomun BaHk o6 oTkase oT obcnyxuBaHus no BaHKOBCKOW kapTe B Criefylollem roay, B Mopsiake,
npegycMoTpeHHoM B n. 6.2.10 O6wux Ycnosuii. Mogava 3asBneHns Ha nepesbinyck BaHkoBckon kapTbl B cBsA3u co cmeHon PO KnueHTa yepes
KOHTaKTHbIN LEHTP OCYLLEeCTBRSETCH TONbKO nocne npegoctasneHnsa KnueHtom B baHk akTyanbHOro 4oOKyMeHTa, yA0CTOBEPSIOLLEro ero IMYHOCTb.

Ecnun BaHkoBckas kapTa Gbina nepeBbinyLleHa Ha NPEXHUI CPOK / HOBbIV CPOK (MPpW YCroBUsIX nepesbinycka BaHKoBCKOWM kapTbl HA HOBBIW CPOK,
yKa3aHHbIX B HacToOsLLEM MyHKTe) Ao 16 aHeapsa 2012 roaa, TO B AanbHeNLeM KoMuccus 3a rogosoe obcnyxusaHne baHkosckoi kapTel ByaeT
B3MMaTbCA eXerofHo B MeCsiL, COOTBETCTBYIOLMI MecsLy nepeBbinycka BaHKoOBCKOW KapTbl B COOTBETCTBUM C ASACTBYIOLMMU HA STOT MOMEHT
Tapudamu.

Ecnun BaHkoBckast kapTa Obina nepeBbinyLLleHa Ha NPEXHWI CPOK / HOBBIN CPOK (MPU YCNOBUSIX NEPEBbLINYCKa KapThbl HA HOBbIV CPOK, YKa3aHHbIX B
HacTosiLeM nyHkTe) nocne 16 sHBapsa 2012 roaa, TO B AanbHeWLLeM KOMUCCUS 3a rogoBoe obcnyxusaHne baHkoBCKoW kapTbl 6yaeT B3MaThLCS B
cooTBeTCTBMM C N. 6.2.5 OBWNxX YCrnoBuii.

97 Mop obcnyxvBaHMeM BaHKOBCKOW kapTbl MOHMMatoTcs ycryru BaHka no Bbinycky BaHKOBCKOWM kapThbl, @ Takke 3a TEXHUYECKOE COMPOBOXAEHWE Omnepauwii,
COBEpLUEHHbIX C €€ 1Cnonb3oBaHMeM (3a NepBbli rof OBCNYXMBAHWUSA) U YCRyrM 3a TEXHUYECKOe COMPOBOXAEHWE Onepauuii, COBEPLUEHHBIX C WCMOMb30BaHUEM
BaHKkoBCKOI KapThl (3a BTOpPOK 1 nocneaytoLwmne rogbl 06CnyxunBaHmio).

98 BaHKOM OCYLLECTBMNEHA NPONIOHraLms Cpoka AencTBUS Bcex BaHKOBCKUX KapT Ha MaTepuarnibHOM HOCUTENE, CPOK AECTBUS KOTOPbIX 3aKaHYMBaeTcsl, HaumHas ¢ 01

mapTa 2022 roga.
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Bblgaya nepesbinyLieHHon baHkoBckow kapTel ocywecTensaeTcs B MNoapasgenennn baxka, onpegeneHHom KnueHntom npu obpaiieHun B baHk 3a
nepeBbInyckoM BaHKOBCKON kapTbl, B TEYEHNE CPOKOB, YKa3aHHbIX B M. 6.6 O6Lux Ycnosui.
Bce nonoxeHnst HacToALLEro NyHKTa pacnpoCcTpaHSATCSA TOMNbKo Ha baHKoBCKMe kapThl HA MaTepuarnibHOM HocuTerne.

6.2.9. [epeBbinyck BaHkoBCkux kapT 6e3 MaTepuanbHOro HocuTens no uHuumatnee KnneHta He ocyllecTensieTcsi. KnmeHT moxeT odopMuThb
HoByto BaHKoBCkyto kapTy 6e3 MaTepuanbHOro HoCMTeNs B nopsake, NpeaycMoTpeHHoM n. 6.2.1.2 O6Lwmx ycnosuin.

6.2.10. Ecnu KnueHT xenaeT o0TkasaTbCsl OT aBTOMAaTUYeCKoro nepesbinycka®® BaHKOBCKOW KapTbl Ha HOBLIV CPOK, OH OOMMKEH MUCbMEHHO NGO
nocpeacTBoM 3anpoca B KOHTaKkTHbIN LeHTp yBe4oMUTb 06 aToM baHk:

- 0o 5 yucna nocnegHero Mecsua TekyLero roga OGCJ'Iy)KVIBaHVIﬂ BaHkoBckom KapTbl Ana BaHkoBckMx KapT, KOOM€ yKa3aHHbIX HUXeE;

- o 15 yncna nocrieHero mecsiua TekyLero roga OGCJ'Iy)KVIBaHVIFI BaHkoBckom KapTbl - AnA BaHkoBCKkux KapT, OTKPbITbIX B paMKaXx 3apnniaTHbIX
nporpamMmm B I'Ionpasp,eneHMﬂx, HaxXoOAaLWnXca Ha TeppuUTopun T. MockBbl 1 MOCKOBCKOIO PernoHa;

— po 20 yucna mecsaua, npeawecTBylowero nocnegHemMy MecsiLly Tekyllero roga OGCJ'Iy)KVIBaHVIﬂ BaHkosckow KapTbl, AnA BaHkoBCkunx KapT CO
cnocobom JocTaBku nocpencTtsoM rNoO4YTOBOrO OTHpaBJ'IeHI/IFI/ KypbepCKOVl [OCTaBKOMN.

Ecnu KnneHT xenaeT oTkasaTbCa OT 06CnyxuBaHus no baHKoBCKoM kapTe B criedytollemM rody OH AOMKeH MUCbMeHHO NMbo obpaTuBLLIMCL B
KoHTaKTHbIN LieHTp yBeaoMuTs 06 aTom BaHk He noaaHee nocneaHero Pabovero OHs nocrneaHero Mecsila Tekyllero roga o6enyxmnsaHus.

Komuccus 3a ronoBoe obenyxumBaHne BaHKOBCKOWM KapThl B3UMAETCA 3a KaXAbl MOMHbIA U HEMOMHbIV rog, 06CnyXnBaHus.

6.2.11. Tlpwu xenaHum KnneHta namennTtb TN bBaHkoBckow KapThl, depxaTtento KapTel MoxeT GbiTh BbinyleHa baHkoBCkas kapTa MHOro Tuna,
Ans yero KnveHty Heobxoammo obpaTtuTbes B MoapasgeneHne baHka ¢ COOTBETCTBYIOLLMM 3asiBIIEHNEM.

6.2.12. B cnyyae npekpalueHus baHkom Bbinycka (nepeBbinycka) baHkoBCKMX kapT cooTBeTCTByoLWero Tuna baHk octaBnsieT 3a cobow npaBo
npv aBToOMaTU4YeCckoM nepesbinycke BaHKOBCKOW KapTbl B COOTBETCTBUM ¢ N.6.2.6 O6wmx Ycnosui BeinycTutb OepxaTtento KapTel BaHkoBckyto
KapTy uHoro Tmnal®, B aTom criyyae He nosgHee YeM 3a 1 Mecsl, [0 OKOHYaHMsi cpoka AercTBus BaHkoBckol kapTel BaHk B nio6oi ns dopm,
npegycMoTpeHHbIx n. 2.14.1 Obwux Ycnosuii, nHdopmmpyeTt KnneHta o6 nameHeHun Tuna bBaHkoBckoW KapTbl. KnMeHT BnpaBe oTkasaTbCs OT
Takon baHkoBCKOWM KapTbl, 06paTUBLLUMCL C COOTBETCTBYIOLIMM 3anpocoM B KOHTaKTHbIA LIEHTP He no3gHee 5-ro yucna mecsua OKOHYaHWs cpoka
Aencteus baHkoBckoWn kapTbl (a AN BaHKOBCKMX KapT, OTKPbITbIX B pamkax 3apnnaTHbIX nporpaMm B [loapasgeneHusx, Haxodswmxcs Ha
Tepputopum r. MOCKBbI U MOCKOBCKOrO peroHa He nosgHee 15-ro yicna nocnegHero mecsua cpoka aencrams baHkoBcKon kapTbl).

6.2.13. [lpwu nepesbinycke BaHKoBCKON kapTbl HA BaHKOBCKYIO KapTy TOrO Xe Tuna NMMUTLI U 3anpeTbl, yCTaHOBIEHHbIE B COOTBETCTBMM C N.6.3.6,
n. 6.3.7 O6wmx YcnosuiA, COXpaHAOTCA B cnyyae, ecnv HoMep baHKoBCkow kapTbl He nsmeHuncs. Ecnu baHkoBckasi kapTa 6bina nepeBbinyLLeHa
C HOBbIM HOMEPOM, TO COXPaHSATCA NMMUTLI, YCTAHOBIEHHbIE B COOTBETCTBMM C N. 6.3.6 O6LmxX Ycnosun.

Mpun nepesbinycke KpeanTHoM kapTbl Ha KpeauTHYLO KapTy MHOMO Tvna NMMUTBI U 3anpeThl, YCTaHOBIEHHbIE B COOTBETCTBMM C n.6.3.6, n. 6.3.7
O6LWwmx YcnoBui, He COXpaHSATCS.

6.3. Ycnosusa o6ecnyxuBanua Kapr

6.3.1. BaHK He HeceT OTBETCTBEHHOCTU 32 HEBO3MOXHOCTb UCMONb30BaHNs KapTbl B cUTyaumsx, HaXoasLwmxcs BHE ero KOHTPOrs, 3a OTkasbl B
npueme Kaptbl/Lindposon KapTbl CO CTOPOHbI TOProBO-CEPBUCHBIX NPEANPUATUIA, @ TaKKe 3a OLUMOKM, Npou3oLle e B pesynbtate AeUCTBUn /
6e3aencTBUs TPETbUX NLL.

6.3.2.  KapTa Ha maTepuanbHOM HocUTene MoXeT ObITb U3bsATa BaHkOMaTOM No pacnopsikeHuto baHka B cnyyae, ecnu:

KapTa 3abnokupoBaHa no uxmumaTtnee baHka nunu no 3anpocy Knveta,

—  MpeBbILEHO AOMYCTUMOE YMCIIO MOMbITOK BBeAeHUst HesepHoro MNH-koaa;

— Kapta 3a6biTa [lepxatenem KapTbl B yCTPONCTBE CUMTBIBAHMSA AAHHBIX C MArHUTHOWM NONoChI/Ynna;

— B 6aHKomaTe npousoLlen c6or NporpaMMHOro Unu annapaTHoro obecneyveHns.

B cnyyae usbatma Kaptoel 6aHkomaTom BaHka Kapta 6yaet goctasneHa B [MNoapasgenenne goctasku KapTol.

6.3.3.  Kapra Ha MaTepuanbHOM HocuTerne fomkHa ObiTh Bo3BpalleHa B baHk:

- B MOMEHT nogauvm KnueHToMm 3asBneHus o Hecornacum ¢ Onepaument no Kapte (cornmacHo n. 6.9 OO6LWMX yCNOBWiA), €CnM Ha MOMEHT
coBepLueHus ocnapusaemoii Onepaumu no Kapte, Kapta He 6bina yTepsiHa / ykpageHa, a Ha MOMEHT nogadv KnmeHToM Takoro 3asiBreHust
KapTta 3abnokupoBaHa, ecnv nHoe He yka3aHo B M. 6.9 O6wumx Ycnosui;

- no Tpe6osaHuto baHka npu Hanuumn y BaHka MHopMaLMKU O BEPOATHBIX U AENCTBUTENbHBIX NPOTUBO3aKkoHHbIX Onepauusix no KapTte.

KnueHT 065s13yeTcs yHUUTOXUTL KapTy Ha maTepuanbHOM HocuTene, paspesaB e€ BAOSb MarHUTHON MOJIOChI:

- npu UCTeYeHUn cpoka AencTBusi KapTbl, 3a WCKNOYEHWEeM cryyas, korga cpok gevicteusi KapTel Obln nponoHrnpoBaH B nopsgke,
YyCTaHOBMEHHOM M. 6.2.7. O6wux Ycnosui,

- npv nony4eHun Hoeon KapTel, NepeBbINyLLEHHOW Ha HOBbIN CPOK OEWCTBUS,

- npu pactopxeHun [JoroBopa 0AHOBPEMEHHO C Nofavel 3asBNeHNs 0 pacTopxeHun Joroeopa (3akpbiTum CyeTa), eCrnm MHOE He YCTaHOBMNEHO
BaHkom.

HecobntogeHune KnneHtom o6s13aHHOCTM Bo3BpaTUTh KapTy B BaHKk nun yHUUTOXUTb KapTy B yKa3aHHbIX Bblle CIy4Yasx NpuU3HaeTCs HapyLLeHNEM
co cTtopoHbl KnneHTa ycnosuin [Jorosopa.

6.3.4.  [lpu npekpalleHnm OoroBopa ocTaTok AEHEXHbIX cpeacTB Ha CueTe 3a BbIMETOM CyMM BCex 06s13aTenbcTB KnmeHTa, BO3HMKLIMX NpU
coseplleHmn Onepaumin no Kapte, cyMM KOMUCCMOHHOIO BO3HarpaxkaeHus baHka cormacHo Tapudpam, nHon 3agormkeHHocTn KnuneHTa nepepg
BaHkoM nepeuncnsieTcs no ykazaHHbIM KnmeHTom pekBuanTam unu Bblaaetca KnueHTy HanuyHblMy Yepes kaccy baHka ¢ yyetom n. 5.7.1.2 O6wmx
Ycnosui.

6.3.5. Kapta Ha MaTepuanbHOM HocuTene siBnsieTcs cobecTBeHHOCTbo baHka. KapTa Ha MaTtepuanbHOM HocuTene MOXeT GbiTb M3bsiTa baHkom
6e3 0ObACHEHUS] NPUYMH NGO MO NepBOMY TPeGOBaHMIO (B TOM YWCre MO MpUYMHaM, ykasaHHbIM B M. 6.3.3 O6LmMx YcrnoBui) fomkHa ObITb
HeMeaneHHo Bo3BpalleHa B BaHk, B Tom uucne npu HapyleHun Oepxatenem KapTel nopsiaka ncrnonb3oBaHusi KapTbil.

Mpu HapyweHun Oepxatenem KapTel nopsgka ucnonb3oBaHust KapTel 6€3 matepmanbHOro HoCUTensl, ycTaHoBneHHoro Obwumu Ycnosusimu, B
TOM 4yucne B n. 6.7.8 O6wmx Ycnosun, MNMpasunamu no kaptam, baHk Bnpaese npouasectu bnoknposky Takon KapTbl.

6.3.6.  NIuMUT cHATMA HanNU4HbIX KU JlumuT no Kapre

99 HenpumeHnMo Onst BaHKOBCKMX KapT Ha MaTepuanbHOM HocuTene, CPOK AeNCTBUSA KOTOPbIX Gblfl MPOSIOHMMpoBaH Mo pelueHnio baxka. Ecnn KnueHT xenaet
0oTKas3aTbCH OT UCNOMNb30BaHNS Tako BaHKoBCKOM kapTbl, eMy Heobxoanmo obpatutbes B baHk ¢ 3asBneHnem Ha bnokupoBky BaHKOBCKOM KapThl.
100 Mpu aTOM pasmep rogoBow KoMMCCUM 3a 06CyXMUBaHWe (3a NepBbii rog 06cnyxuBaHKs) BaHKOBCKOM KapTbl MHOTO TUNa He GyAeT NpeBbIluaTh pa3mMepa KOMUCCHUM

3a rogoBoe 06cnyxuBaHue, ycTaHOBNEHHOro Ans baHkoBCKoOM kapThbl, BbiNyCk (NepeBbinyck) koTopor baHkom 6bin npekpaLleH.
53



O6Lwe ycrnoBust oGCNyK1BaHNUS CHETOB, BKINAZOB 1 NOTPEOUTENLCKIUX KpeamToB rpaxkaaH AO «PaiiddaiiseHbaHk»

6.3.6.1. BbaHk Brnpase ycTaHaBnueaTtb JIMMUTLI CHATUS HaNUYHbIX 1 JTumnT No Kapre.

[HeBHON JINMUT CHATUA HaNWYHbIX N ExXeMecayuHbI JIMMUT CHATUA HanU4HbIX YCTaHaBUBAOTCA OTAENbHO Mo kaxaow Kapte. [iHeBHoW Jlumut
CHATUS HanNM4YHbIX/ AHEBHOM JIumnT nNo KapTe Ha maTtepuanbHOM HOcuTerne MOXET ObiTb M3MeHeH BaHkom no 3aseneHuto KnneHTta B npegenax
MaKCMMarbHOM CyMMbl, yCTaHOBNEHHOW Tapudamu, B onrcaHHOM Huxe nopsaake®l. KnueHT Bnpase ycTaHoBUTL ExemecsauHbii Jumut no Kaprte
ncxoast U3 ycraHosneHHoro baHkom gHesHoro Jlumuta no Kapte, a Takke 3anpeT Ha cHATME HanM4yHbIX No KapTte.

6.3.6.2. [1ns nameHeHusi yCTaHOBMEHHOTO AHEBHOTO JIMMUTa CHATUA Hann4yHbIX KnneHT moxeT ohopMnTbL COOTBETCTBYIOLLEE 3asIBIIEHNE B:
— [lopgpasgeneHun baHka;
—  KoHTakTHOM LeHTpe;
—  Cucteme.

6.3.6.3. [1ns uameHeHusi yctaHoBneHHoro aHeBHoro Jinmuta no Kapte/ yctaHoBneHus ExxemecsayHoro Jinmuta no Kapte/yctaHoBneHus 3anpeTta
Ha CHATME HanuuHbix o Kapte KnueHT moxeT%? camocTosTensHo opopMnTb B MOBUMNBHOM NPUIIOXKEHUM COOTBETCTBYIOLLEE 3asiBleHue.

6.3.6.4. YcraHoBnexve 3anpeTa Ha CHATUE HalN4HbIX NoO KapTe/ N3MEeHeHne yCTaHOBIIEHHOro AHEBHOIo Jlummnta no KapTe 1 gHeBHoro Jlnmura
CHATUS HaNMYHbIX / yCTaHoBIeHne Exxemecs4yHoro Jllumuta no Kapte ocCyulecTBNdeTCca He no3gHee OHA nony4vyeHus BaHkom 3asiBnennsa KnueHra.

6.3.6.5.

Mpw xxenaHun KnueHTta yBenuuntb HEBHON JIMMUT CHATUS HannyHblX No KapTte, KnueHT MoxeT nogaTth 3asiBneHne nocpeactsom Cuctemsl. Mpu
yBEenMYeHUn AHEBHOTO JIMMUTa CHATUS HaNWYHLIX B TAKOM NOPSAKE, YBENMYEHHbIA AHEBHON JIMMUT CHATUS HanW4YHbIX AENCTBYET A0 OKOHYaHUs
OHS nogayn KnneHTom 3asBreHns U He MOXeT MpeBbILaTh pasMep exeMecsyHoro Jlnmnta CHATUA HanuyHbIX, yCTaHoBMeHHbI Tapudamu. MNpu
NpuHATUM BaHkoM NoNoXnTENbHOro pelleHns, KnueHT yBegomnsaeTcs nytem HanpasneHns CMC-coobuieHns Ha KoHTakTHbI HOMep MOBUIbLHOro
TenedoHa/llyw-yBegomneHunsa Ha KoHTakTHoe MOBunbHoe yCTPONCTBO, a Takke nyTeM oTobpaxeHus nHcopmauum B Cucteme.

Mpwn 3anpoce KnvueHTOM yBenu4eHUs AHEBHOrO JIMMUTa CHATUSA HaNW4HbIX CBbie MaKCUMarbHOW CyMMbl, YyCTaHoBMNeHHon Tapudamu, BaHk
ocTaBnseT 3a cobou npaso notpeboBaTb AOKYMEHTbI, MOATBEpXAaroWwmne HeobXoAMMOCTb YBENUYEHUS AHEBHOMO JInMuTa CHATUA HanuyHbIX, a
Takke oTkaszaTb KnueHTy B JaHHOM U3MeHeHnn 6e3 06bACHEHNA NPUYMH.

6.3.7.  KnueHT BnpaBe yCTaHOBUTL MM OTMEHWUTbL 3anpeT Ha COBEpLUEHWe MOKYMoK B CeTW WHTepHeT ¢ ucnonb3oBaHuem KapT, ocdopmus
cooTBeTCcTByloLee 3asBneHne B MoGUNbHOM NpunoxeHunos,

6.3.8. B cnyuvae BbinonHeHus KnueHtom TpeboBaHuin nepes yNnonHOMOYEHHbLIMW rocy4apCTBEHHBIMU OpraHamm (GOSMKHOCTHLIMU MuamMm), no
npu4MHe KOTopbIX paHee BaHkoBckas kapTa KnueHTa 6bina 3abnokuposaHa (cm. n. 6.10 O6Lwumx YcnoBuii) nocnegHsas MoxeT ObiTb NepeBbinyLleHa
Ha MPeXHWN CPOK C OOHOBPEMEHHbIM B3MMaHWEM KOMWCCUW 3a MepeBbinyck BaHKoBCKOW KapTbl, NPeAyCMOTPEHHON OEeWCTBYOLMMN Ha 3TOT
MomeHT Tapudamu, baHkoBckas kapTa Takke MoxeT BbiTb NepeBbInyLUeHa Ha HOBbIN CPOK C OAHOBPEMEHHbIM B3UMaHNMEM KOMUCCUM 3a roqoBoe
obenyxueaHne baHkoBckow kapTbl. NS ykasaHHOro B HacTosileM NyHKTe nepesbinycka KnueHTy Heobxoammo obpatutbes B lMNoapasgeneHve
BaHka nuyHo.

6.3.9. [lpn 3auncneHun OeHexHbIX CpedcTB Ha KapTy BaHk pyKoBOACTBYETCS WCKMOUMTENbHO 16-3HauYHbiM HOMEpOM KapTbl, ykasaHHbIM
nnaTenbLKOM CpeacTB.

B Tom cnyyae, ecnu:

- Ha MOMEHT 3a4MCIEHUS] AEHEXHbIX CPEACTB No HoMepy KapTbl cpok AencTeus Takol KapTbl UcTek / KapTa 3akpbiTa unun B cooTBeTCTBUM ¢ O6 LMK
Ycnosusimu npouseeneHa bnokuposka KapTel, B T.4. npu nogaye KnueHToM 3asBneHns o ee 3akpbiTUM, He NPEnsATCTBYOLLAS 3a4MCIIEHNIO CPe ACTB
Ha CueT, AeHexXHble CpeacTBa 3auncnsTcs Ha CyeT, K KoTopomy Gbina BbinyLleHa Takas KapTa;

- Ha KapTy nocTynatoT fieHeXHble CpeaCcTBa B BantoTe, OTIMYHOM OT BantoTbl CyeTa, k KoTopoMy BeinyLleHa KapTa, baHk nponssoauTt koHBepTaL no
cpencTs 6e3 AoNoNHUTENbHbIX YkasaHuin KnueHTa no BHyTpeHHeMy Kypcy BaHka Ha gaty u Bpems nposefeHus bankom Onepauun no KapTe.

6.3.10. baHk BnpaBe yCcTaHaBNMBaTb Pa3fM4YHbIA CPOK AEWCTBUSA AN pasHbiX TUMOB, BbiNyCkaeMbIx (MepeBbinyckaembix) KapT.
6.4. Ycnosus peructpauumn n oco6eHHocTn obcnyxmnBanms Lindposbix kapt!o*

6.4.1. CoBepLueHne beckoHTakTHbIX onepauui ¢ Lincdposoin kapToi Bo3amMoxHO ¢ nomoLsto Kapt MnatexHon cuctembl MUP. Mpu pernctpauun
KapTbl B LiucbpoBom nnatexxHom cepeuce Jepxatenb KapTel 06583aH 03HaKOMUTbCA U cornacutbesd B MobunbHOM yCTPOMCTBE C YCNOBUSIMU
perucTpaumm n ocobeHHocTsMKU 06cnyxmnanust LindpoBbix kapT.

6.4.2. [epxatenb KapTbl BnpaBe 3apermctpuvpoBaTb B Lincdposom nnatexHoM cepsuce akTuBHyt KapTy, BbiNyLeHHY Ha nvs [depxartens
KapTbl. MNMpu aTom ogHa u Ta xe Kapta moxeT 6biTb fo6aBneHa B LindpoBon nnaTexHbl cepBUC Ha HECKOMbKUX MoBUbHBIX YCTPONCTBAX.

6.4.3. OepxaTenb KapTbl NpouHMOpM1poBaH, Y4To pernctpaums B LindpoBom nnatexxHoM cepsurce KapTbl, BbIMYLEHHOW Ha MMS ApYyroro nuua,
MOXET NPMBECTU K MOLLEHHWYECKMM ornepauusam 1 notepe AeHexHolx cpeacts OepxaTtenem Kaptol. [epxatens KapTbl camocToATeNbLHO HeceT
OTBETCTBEHHOCTb 3a COBEpLLEHME OnepaLmii C UCNONb30BaHMEM Takux KapT.

6.4.4. [o peructpaunm KapTtel B LindbpoBom nnartexxHom cepsuce Ldepxatens KapTel 06a3aH y6eanTecs, 4To B LindpoBom nnaTexxHoM cepsuce
3apeructpupoBaHbl AyTeHTUMKaLUMOHHbIE AaHHble OepxaTtens KapTol. Ecnu ans pastnokuposku MobunbHoro yctporctea/Hocmoro ycTpoincTea
unu coeeplueHns beckoHTaKTHbIX onepauunin ¢ Lindposoi kapTon 3apernctpmpoBaHbl AyTeHTUUKaLMOHHbIE AaHHble OPYroro YenoBseka, Takve
AyTeHTU(UKALMOHHbIE AaHHble OyayT cumTatbest AyTEHTU(DUKAUMOHHLIMKM AaHHbIMU [epxatens KapTbl, a BeckoHTakTHble onepauuu,
NOATBEPXAEHHbIE YKa3aHHbIMU AyTeHTUMUKALMOHHBIMU OaHHBIMKU, cuMTaloTCA noaTBepxaeHHbIMu [epxaTtenem Kaptbl. BaHk He nonyvaeTt oT
OepxaTens KapTbl, He XpaHUT 1 He obpabaTtkiBaeT ero AyTeHTU(UKALNOHHbIE AaHHbIE.

6.4.5. BeecTtu pekBuanTbl KapTbl B LindpoBom nnatexxHom cepauce Oepxatens KapTbl MOXeT, 3anofHNB popMy pervcTpaumm BpyUHy unm
mcnonb3ys kamepy Ha MobunbHoM ycTpoincTee. locne Toro kak pekBuanTbl KapTbl BBedeHbl B LindpoBorn nnaTtexHbin cepuc baHk Bnpase
3anpocuTb y Oepxatens KapTtel nogTeepxaeHue Toro, yto Kapta npuHagnexuT emy. MNoarBepxaeHne OCyLUeCTBNAETCS OAHUM U3 CrieayoLLmx
cnoco6oB no BelIbopy baHka:

—  nyTem obpalleHusa [epxartena KapTbl B KOHTaAKTHbIN LEHTP;
— nocpeacTteom BBoAa [depxatenem Kaptbl B Lindoposom nnarexHom cepeuce ogHopasooro CMC-napons, nonyyeHHoro ot baHka.

Mocne ycnewHoro noaTBepxaeHus npuHagnexHoctn Kaptol Oepxatento Kaptel (ecnv npumenumo) B LiuchbpoBoM nnatexxHom cepsuce
nobGasnsieTcs cooTBeTCTBYOWan Lindposas kapta n popmmpyetcs BupTtyanbHbiii 06pa3 aTow kapThbl.

B npouecce peructpaumn Kaptbl B LindpoBom nnatexHom cepBuce baHk nonydaet oT [Mpoarigepa LindpoBoro nnatexHoro cepsuca

101 BO3MOXXHOCTb U3MEHEHWSI YCTAHOBNEHHOIO AHEBHOO JIUMUTA CHATUS HANMWYHBLIX NPEAOCTABIAETCS N0 MEPEe TEXHUYECKON peanu3aumm.
102 BO3MOXXHOCTb U3MEHEHWSI YCTAaHOBNEHHOrO AHEBHOrO JlumuTa no KapTe nNpefocTaBsieTcs no Mepe TEXHUYECKON peanusaumm.
103 Ycnyra npelocTaBnsieTcsl Mo Mepe TEXHUYECKON peanusaumm.

104 peructpaumsa Liudposbix kapT Ha HOCMMbIX YCTPOMCTBaxX NPeoCTaBSETCS C MOMEHTa TEXHUYECKON peannsaumm.
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onpegerneHHyo nHgopmaumio o [epxaTtene KapTel Ansa uenewn noareepxaeHus nuyHoctn [epxatena KapTbl, a Takke nNpoTUBOAENCTBUSA
MoLleHHnYecTBy. BaHk obpabaTbiBaeT M XpaHWT yKa3aHHylo MHAOpMauuio A0 3aBeplueHusi npouedypbl peructpauum Kaptel B Lindpposom
nnaTexHoM cepsuce, nocre Yero yaanser.

B Hocumoe ycTponcTBO BCe yka3daHHble Bbille AaHHble 0 KapTe n LindppoBom nnatexxHom cepBuce BHocATca Yepe3 MobunbHoe yCTpOoNCTBO.

6.4.6. [ns ocywectBneHns beckoHTakTHOM onepaummn ¢ LindpoBor kapTow, yCTaHOBNEHHOW B Ka4eCTBe KapTbl NCMOMb3yeMOoK N0 YMOYaHUIo,
B Ludpoeom nnatexHom cepsuce Mir Pay [Oepxatenb KapTbl nogHocut MobunbHoe ycTporicTBo/HocrMoOe yCTPOWCTBO K CUMTbIBAKOLLEMY
nnaTexHoMmy yCTPOMNCTBY M NoATBepxAaeT onnaty nyrem sBoaa AyTeHTUMMKALMOHHBIX AaHHbIX. [pu xenaHun [depxatena KapTbl ncrnonb3osatb
Ans onnartbl MHyto Lindposyto kapTy emy Heobxoaumo BonTu B LindpoBon nnatexHbIi cepBuc, Boibpatb NHY0 LindpoByto kKapTy nyTeM HaxaTus
Ha COOTBETCTBYIOLMIA el BupTyanbHbii obpa3 kapTel U NOATBEPAUTL OnnaTty nytem BBoAda AyTeHTU(MUKALMOHHLIX AaHHbIX. BeckoHTakTHas
onepauusi, coBepLleHHasi ¢ nomoupbto Lindposow kapTbl U AyTEHTUMMKALMOHHBIX AaHHbIX, MpUu3HaeTcs onepaunen Jepxatens KapTbl.

6.4.7. B Ludposom nnatexHom cepsuce Ha MobunsHom yctporictse [epxatens KapTel MOXeT:
— ysHaTb cTatyc Lindposon kapTbl (Nnpn Bnokuposke KapTtel 6nokupyetcs n Lindposas kapta);
—  3abnokuposaTtb Lindpposyto kapTy (cama KapTa npu aTom He Grnokupyetcs);

—  NOCMOTpeTb MHdOpMaumio 0 nocnegHux beckoHTakTHbIX onepauusx ¢ Lindposon kapTon (gaTy M CymMMy onepauuu, HaumeHoBaHue
npogasua). Onepauun no Kapte n CuyeTy, He asnsiowmecs BeckoHTakTHbIMM onepaumamu ¢ LiIndpoBoin kapTol, He oTpaxarTcs B
Lincposom nnarexxHom cepsuce. MNpu xenaHum [epxatens KapTbl MOXeT oTkNniounTb B LindpoBom nnaTexxHoM cepsuce yBeAOMMEeHUs
0 beckoHTakTHbIX onepauumsx ¢ Lindpposon kapToin.

—  ypanutb Undposyto kapTy n3 Ludpposoro nnarexHoro cepsuca. Npu atom [epxatens Kaptol gaet banky paspelweHnne Ha o6paboTky
BecKoHTaKTHbIX onepaumi, COBEPLUEHHbIX C UCNOMb3oBaHMeM AaHHON LindpoBoi KapTbl, HEUCMOMHEHHbIX Ha MOMEHT €€ yaarneHus 13
Lincdposoro nnatexxHoro cepsuca.

6.4.8. BaHK HAcTOATENbHO PeKOMEHAYET He XpaHUTb KapTbl HA MaTepuanbHOM HocuTerne COBMECTHO ¢ MobunbHbIM yCTpocTBOM/HOCUMBIM
YCTPOMCTBOM, 3a UCKIIOYEHNEM cryvaeB permctpaumm Lindposoin kapThl B LindopoBom nnatexHoM cepsuce.

6.4.9. HocTyn, ucnons3oBaHue n obcnyxmeaHune Lindposoin kapTbl 3aBUCAT OT ycnosui obcnyxuBanus B Lindposom nnaTtexHom cepsuce, a
Takke ceTn onepaTopa MobunbHOM CBA3N, ncnonbdyemon [depxatenem Kaptbl B MobunbHom ycTponctee. baHk He HeceT OTBETCTBEHHOCTM 3a
noBble 06CTOATENBCTBA, KOTOPbIE MOMYT NpepBaTh, MoMeLlaTb UK MHBIM 06pa3oM NOBNUATL Ha dYHKUMOHMPoBaHWe LindpoBon kapTbl, Takue Kak
HeoCTyNHOCTb LindpoBoro nnatexxHoro cepeuca unm ceTu onepatopa MobunbHOM CBA3M, a TakkKe OrpaHUYeHUs 30HbI MOKPLITUS CETU MOBUIBHON
cBA3n, nepeboun B nogaye unu npepbiBaHne 6ecnpoBOHOIO COEANHEHNS.

6.4.10. [Oepxatenp KapTbl cornmawaetcs, 4to yHkumMu Liudpposoro nnartexHoro cepsuca u LindpoBon kapTel MOryT OOHOBNSTHCA
aBToMaTtuyeckn 6e3 HanpasneHus [Jepxatento KapTbl gononHutensHoro ysegomneHus. B niobon MomeHT BaHK MOXeT MPUHSATbL pelueHue o
pacluMpeHnm, COKpaLLeHUN UM NPMOCTaHOBKE BUAOB U/Mnn o6beMoB beckoHTakTHbIX onepaumn ¢ Lindpposon kapTon, a Tawkke 06 nsmMeHeHun
npoueaypbl perucTpaumm.

6.4.11. Tlo nobbiM BonpocaMm, CBA3AHHLIM C TEXHUYECKON nogaepkon MobunbHbIX yCTPOMUCTB, HOCMMbIX YCTPONCTB, a Takke ANs NonyyYeHus
MHGopMaummn ob orpaHunyeHunsx ycnyr B LindopoBoM nnatexxHom cepsBuce, O MUHMMAaIbHbIX TPeOOBaHUsIX K MporpaMMHOMY W annapaTHOMY
obecneueHunio [epxatenb KapTtel gomkeH obpaliatbest Hanpsimyto k MNposanaepy Lindposoro nnatexHoro cepsuca.

6.4.12. BaHK He HeceT OTBETCTBEHHOCTU 3a AencTBus Mposarigepa LindpoBoro nnatexHoro cepeuca unu nobon Apyro TpeTben CTOPOHBI,
coBepLUaeMble B pamkax obcnyxumeaHuns Lindposoi kapTol. [Mopsigok nonyyeHns u obpaboTku nobon nHgopmauum, nonyyaemon MNposaiaepom
Lindposoro nnatexHoro cepsuca B npouecce ucnosnb3doBanua Oepxartenem Kaptol LindpoBon kapTel nnu LindpoBoro nnatexHoro cepsuca,
perynupyetcsa gorosopom mexay Oepxatenem Kaptol u lNMposangepom Lincdposoro nnatexHoro cepsumca.

6.4.13. T[lpoBangep LincdppoBoro nnarexHoro cepsuca, onepatop MobunbHOM CBA3W, KOTOpoW nonb3yeTtca Oepxartens KapTbl, a Takke uHble
TpeTbM nuua (B TOM Yucre pasnuyHble Be6-canTbl), 3a4eiCTBOBaHHbIE B NpeaocTaBneHun yenyr LindbpoBoro nnatexxHoro cepeuca, UMeT CBOU
ycnoBusa obCnyXmBaHWA M MOMUTUKA KOHWMAEHUManbHOCTW. MNepefaBas ykasaHHbIM NMUaM CBOW NUYHbIE AaHHblE, WCMOMb3ys YCMNyru unm
nocetlasi Be6-canTbl ykasaHHbIx nvu, depxaTtens KapTbl npyHUMaeT ux ycrnoBusi 06CnyxnBaHns U NOMUTUKN KOHDUAEHLMATNBHOCTHU.

6.4.14. Tlposavigep LincdpoBoro nnatexHoro cepsuca MMeeT MpaBo, COrMacHO YCrOBMAM MONb30BaTENbCKOro COrnalleHns, npuHMMaeMblX
KnueHTtom npu permctpaumm KapTbl, 610knpoBathb, OrpaHu4mTb, NPUOCTaHOBUTbL UK NPeKpaTuTb ncnonb3osaHue depxatenem Kaptel Lindposon
KapTbl W/unun nameHnTb pyHKumMm Lindposoro nnatexHoro cepsuca. epxatens KapTbl yBeAOMMEH 1 cornaceH 4To B TakoM criydae baHk He HeceT
OTBETCTBEHHOCTM nepepf AepxaTtenem KapTbl.

6.4.15. bBeckoHTaKTHble onepauum ¢ LindpoBow kapTon aBnatoTcst pasHoBuaHocTbio Onepauun no KapTte n B ocTanbHOM COBEpPLUIAKTCS B MOPSAKE
1 Ha YCINOBWSAX, yCTaHOBMNEHHbIX Ans Onepauumn no Kapre.

6.5. MepeBoabl Mexay 6aHKOBCKMMU KapTamu

6.5.1.  BaHk npefoctaenseT KnveHTy npaeo ocyLecTsnaTh MNepesoabl Mexay 6aHKOBCKUMU KapTamu.

6.5.2.  [NepeBodbl Ha KapTbl ApYrMx 6aHKOB OCYLLECTBNSIOTCS TOMNBKO B POCCUIACKMX pybnsix. MoMeHTanbHble nepeBoabl Mexay Kaptamu pasHbix
KnnMeHTOB OCYLLECTBNATCA: MeXAy pe3naeHTaMn — TOMNbKO B POCCUNCKUX pYyBnsx, mexay HepeanaeHTamu — B POCCUNACKMX pybnsax, gonnapax
CLIA »n eBpo. baHk BnpaBe ycTaHaBnuBaTb AOMOMHUTEMbHbIE OrpaHNYEHVs Ha BanoTy nepesoAa. MHdopmauma O Takux OrpaHUYeHusx
pa3vellaeTtcs Ha CainTte BaHka. B cnyyae ocyulectBrneHns pesmaeHToMm MomeHTanbHoro nepesogja mexgay Kaptamu opHoro Knuvewta ¢
ucronb3oBaHvem KapTtbl, BbinyleHHon k Cyety B gonnapax CLIA wnu eBpo, BaHk koHBepTMpyeT cymMMmy nepeBofa B POCCUIACKUX pybnsx,
ykasaHHyto KnueHtom, B BamoTy CyeTa, K KOTOpoMy BbinylleHa KapTa, no BHyTpeHHeMy Kypcy BbaHka Ha gaty u Bpemsi ucnonHeHus baHkom
nepesopa.

6.5.3.  KnueHT - nnatenbLivK cpeacTe MMeeT NpasBo OCyLecTBnATh Mepesoabl Mexay 6aHKOBCKUMU KapTamu B pamkax [JocTyrnHoro 6anaqca.

6.5.4. [lpu 3auncneHMn OeHexHbIx cpedcTB Ha KapTy BbaHk pykoBOACTBYeTCH WCKNMOYUTENbHO 16-3HayHbIM HOMepom KapTbl, yKa3aHHbIM
KnueHtom - nnatenswukom cpeacts. B Tom cnyyae, ecnu Ha KapTy noctynatoT AeHexHble cpeacTBa B BantoTe, OTNMYHOWM OT BantoThl CueTa, K
KOTOpoMy BbinyLeHa KapTa, baHk Npou3BoanT KOHBEPTaUMIO CPeacTB 6e3 4OMOMNHUTENBHbLIX YKa3aHu KnvneHTa no BHyTpeHHeMy Kypcy baHka Ha
naty v Bpems nposeaeHns baHkom Onepaumm no Kapre.

6.5.5.  BaHk ocTaBnsieT 3a cobon npaBo oTka3aTb B NpoBeaeHUn onepauni MNMepesoaa Mexay 6aHKOBCKUMK KapTamMu B Crly4ae HECOOTBETCTBUSA

OaHHON onepaumn TpeboBaHMAM [ENCTBYIOLLEro BamnlTHOrO 3akoHogaTenbctBa Poccuiickon Pepepauum, B TOM YMCHE MO OCHOBaHUSIM B
cooTBeTCcTBMM ¢ . 3.7 O6Lwmx Ycnosui.

6.5.6. BaHk ocTaBnsieT 3a co6oli NPaBo yCTaHOBUTL OrpaHNYEHNs (MMMUTBI) Ha cyMMbl MNepeBoaoB mexay 6aHKOBCKMMK KapTamu.

6.5.7. CyMMa onepauun nepeBO,EI,OB mMexay GaHKOBCKMMMU KapTaMmun no 3aBepLiueHun Takon onepauun nepesopga Cpasdy Xe CTaHOBUTCA

HedoCTynHoW KnueHTy-nnaTenbLumKy cpeacTB U ucknoyvaeTcsa us [loctynHoro 6anaHca.
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6.5.8.  3auucneHHble nyTem MoMeHTanbHbIX NepeBoAoB Mexay Kaptamu aeHexHble cpegcTsa BkoYaloTcs B JocTynHbI 6anaHe B «pexvme
peanbHoro BpeMeHu». B cnyyae ocylecteneHus MepeBofoB Ha kapTbl ApYrMx 6aHKOB CPOK 3a4MCNEHNsI AeHEXHbIX CPeACTB Ha HaHKOBCKYIO KapTy
1 B6aHKOBCKMI cyeT nonyyatens onpeaensercs 6aHKOM-aMUTEHTOM GaHKOBCKOW KapTbl MonyyaTensi.

6.5.9. Tlpu TlepeBojax mexgy OaHKOBCKMMM KapTamu 4epe3 OaHkomatbl BbaHka wugeHTudukauma KnveHta npoussogutcs baHkom
aBTOMaTtuyeckun Ha ocHoBaHun Kaptol/ Lindpposon KapTel Knuenta n NMNH-kopa.

Mpu MepeBoaax Mexay 6aHKoBCKMMK KapTamu yepe3 CucteMy naeHTudukaums KnmeHta npoms3sBognTcst aBTOMaTUYECKU HAa OCHOBaHWUM MOrMHa 1
napons unu Apyrux naeHTudukaTtopos Ans Bxoda B CuctemMy, ykasaHHbix B Ycnosusax JO.

6.5.10. HenocpeOcTBEHHO Mpy NepeBoae AEHEXHbIX cpeAcTs KNueHT OoMmKeH CneaosaTb MHCTPYKUMAM Ha akpaHe 6aHkoMaTta/Cuctemsl.

6.5.11. T[lo 3aBepweHun onepauun [lepeBodoB Mexay OGaHKOBCKUMM kapTamy 6GaHkomaTt BbigaeT KrMeHTy KBUTAHUMIO, COAEpXKaLLyto
MHdOpMaLMIO O AaHHOW onepaummn nepesoda cpecTB. KnueHT 0653aH XpaHuTb KBUTaHLMIO B TEYEHWE roga C MOMEHTa COBEpPLLEHUS onepaumu.
Moanuce KnneHTta Ha KBUTaHUMW He NpedycMoTpeHa.

6.5.12. ABTOpu3oBaHHble onepaumm MepeBoaoB Mexay GaHKOBCKMMM KapTaMu ¢ MOMeHTa ABTOpM3aLmy He NoAexaT OTMEHe.
6.5.13. lepeBoabl Mexay 6GaHKOBCKMMU KapTamy MOTYT OCYLLEeCTBRATLCS [epxaTtenemM KapTol.

6.6. BaHk 06A3aH:

6.6.1.Bbigatb KnueHty KapTy Ha maTepranbHOM HocuTene cnocobom, onpegeneHHbiM KnmeHToMm, He no3gHee 21 kaneH4apHOro AHS ¢ MOMeHTa
3aknoyeHns Jorosopa, nogayn 3asBneHus Yyepe3 KOHTakTHbIA LeHTp unn npuHaTuMsa baHkom 3asBneHust o Beinycke / nepesbinycke KapTbl npu
nunyHom obpalleHun B MNMogpasaeneHne baHka.

6.6.2.Bbinyctntb Kapty 6€3 MaTtepranbHOro HocuTens n NpegocTaBuTb e€ pekBn3nTbl KnveHty B MoGunbHOM npunoxeHun He nosgHee 11 yacos
C MoMeHTa odopmMieHust KnmeHTom 3asaBkM Ha Bbinyck KapTbl B MOOMIBHOM NpUnoXeHUN.

6.6.3.lNpoBoanTbL paccnegoBaHus Mo NMCbMeHHOMY 3asBreHntio KnveHta. Mpu atom BaHk nmeeT npaBo 3anpawuvsath y KnueHta JOKYMEHTbI nnu
pasbAcHeHus, HeobxoayMble AN NPOBEeAEHUS Takoro paccnefoBaHus.

6.6.4.  bnokvposaTb KapTy (-bl) B cooTBeTCTBMM C M. 2.18.6 O6LMX YCnosuii.

6.7. KnueHT 0653aH:

6.7.1.  TonyunTb KapTy Ha maTtepuanbHOM HOcuTene B COOTBETCTBMM C M. 6.2.2 O6wux Ycnosui n nponssecTtn Aktueaumio KapTbl.
6.7.2. MopgnucaTb KapTy Ha MaTepunanbHOM HocuTene HemMeasIeHHO Npy NonyyYeHnn.

6.7.3. CobniogaTb 1 BbinonHaTh MNpaeuna no Kaptam. Tekct MNpaeun no Kaptam goctyneH B Mogpasgenerusax baHka u Ha Cavite baHka
(https://www.raiffeisen.ru/tariffs/).

6.7.4. Tlorawatb 3a40MKEHHOCTb, B TOM YMCIEe BO3HUKLLYIO MO MPUYMHAM, YKasaHHbIM B M. 6.2.5 O6Lwmx YcnoBuii, BKoYas CyMMbl, B3MMaemble
BaHkom B cooTBeTCcTBUM C Tapudamu, B nopsiake U CPOKU, ycTaHoBMNeHHble OBLWmMMM YCnoBusiMu.

6.7.5. Oka3sblBaTb cogeincTeue BaHky npy NpoBeaeHWM Niobbix paccrnefoBaHUin U UCMONb30BaTh Mepbl ANS NPedoTBPaLLEeHUs] MOLLEeHHNYeCTBa
UK UHbIE MEPbI, KOTOPbIE MOTYT NPeAoTBPaTUTb KoMNpoMeTauumio Lindposbix kapT.

6.7.6. OsHakomuTb MHOro [epxatens Kaptbl ¢ O6wmmu Ycnosusimu, MNpasunamu no Kaptam u Tapudamu n obecneynTb BbIMOSNHEHWE
yKasaHHbIMM ML @MU coaepxaLlmxcs B HUX TpeboBaHuUii, B TOM YnCHe B OTHOLLEHUM nopsaka ncnonb3osaHusa Kapt/Ludposbix kapT. Bce pacxoap,
Npou3BeLeHHbIE C NOMOLLLIO KapT, BbinyLeHHbIX MHbIM Oepxatensm KapT, onnaymBatotcs co CyeToB KnneHTa.

6.7.7. ObecneunTb NpekpalleHne ncnonb3oBaHnst PebeHkom KapTbl, BeinyLieHHOM Ha ums PebeHka k CueTy KnneHTa-3akoHHOro npeacTaButens
PebeHka, npu OOCTMXEHMM UM BOCEMHaguaTuneTHero Bo3pacTa u obecneuntb ee Brokuposky, B nopsiake, npegycMoTpeHHoM O6wmmmn
Ycnosusmu.

6.7.8. TMpw nony4eHun n ncnonb3oBaHun Kapt (-bl), B ToM uncne Lindposbix (-on) kapT (-bl), KnueHT o653aH cobniogaTe nopsgok mx (eé€)
MCMONb30BaHUs, B T.4.:

- He ponyckaTb BO3HWKHOBEHWS MPOCPOYEHHON 3adormkeHHocTn no CyeTam u nobon WMHOWM 3ad0rmkeHHOCTM nepep BaHkom, Bkmovas
3aJ0/MKEHHOCTb MO onnate MuHMManbHOro nnatexa, B TOM Y/WCNE BO3HWKLLEW MO BMHE TPETbWMX N, Ha KOTOPbIX Obina BO3MNoXeHa
00a3aHHOCTb MO ynnarte komuccuii baHky;

- cobntogatb Bce ycrosusa Jorosopa, O6wux Ycnosuw, Tapudoe u Mpaeun no Kaptam;

- XpaHuTb B cekpeTe NNH-koa, Homep KapTbl n AyTeHTndmKaLMOHHbIE AaHHbIe. He nepenaBatk KapTy, ee Homep, cpok aericteus, CVV2/CVC2-
KOO TpeTbemy nuuy (3a MCKMIYEeHWEeM TOProBO-CEPBUCHBLIX MPeanpuaTUi, a Takke criyvyaeB Monb3oBaHWs ycryramm MoMeHTanbHbIX
nepesogoB Mexay Kaptamu, BeckoHTakTHbIX onepauun ¢ LindpoBon kapToi), He nepedaBaTb AyTeHTUMUKALMOHHbIE OAHHbIE, a TaKke
Mo6unbHoe ycTporictBo/Hocrmoe ycTpoincTBo KnueHTa TpeTbemy nuuy. Micnons3oBanue KapTel/AyTeHTUdMKaLUMOHHBIX AaHHBIX/ MoBubHOro
ycTpovictBa/Hocumoro yctpoinctea TpeTbuM nuuom OyaeT paccmatpuBatbest BaHkom kak rpyboe HapyweHue [orosopa, nopsiaka
ncnonb3oBaHusa KapT 1 MoxeT nosneyb 3a cobon pactopxeHve baHkom [loroBopa B 0OGHOCTOPOHHEM MOPSAKE;

- HeMmeaneHHo UHdopmupoBaTb baHk NoObIM AOCTYNHBLIM cnocobom, NpeaycMoTpeHHbIM Mpasunammu no Kaptam, 06 yTpate (kpaxe) KapTbl Ha
mMaTepuanbHOM HocuTene, BO3HMKHOBEHMM NMOAO3peHui, 4yTo KapTa Ha maTtepuanbHOM HocuTerne morna ObiTb yTpayeHa unm noxuiieHa,
BO3HWKHOBEHWW pUCKa HECAHKLIMOHUMPOBAHHOIO MCMONb30BaHna KapTbl unm ee Homepa TpeTbMU nuuamu. HecTn OTBETCTBEHHOCTb 3a BCe
Onepaumnn no KapTe, coBepLUeHHblEe 4O MOMEHTa Takoro ysegomMneHus baxka;

- He BbinyckaTb KapTy B Liensx nepegayn TpeTbMM nuuam KapTbl unm ee pekBM3UTOB U/UNn AN UX UCMOSb30BaHWS TPETbUMM NULaMu;

- un3meHsTb MNMNH-koa k KapTte He pexe, yem oauH pa3 B 30 kanexaapHbIX AHENR;

- npv ncnonb3oBaHun LindpoBbIx kapT B CnyyYae KOMNpoMeTaLumm unm Nnogo3peHnii Ha KomnpomeTaumto AyTeHTUPUKALNOHHBIX AaHHbIX KnneHT
0053aH He3ameanuTenbHO U3MeHUTb AyTeHTUUKaUMOHHbIe AaHHble U ybeauTbes, 4TOo B MOOGWBHOM YCTPOWCTBE 3aperncTpupoBaH
oTneyaTok nanbua KnveHTa Bo n3bexaHue noboro HecaHKLMOHMPOBAHHOIO MCMONb3oBaHus LindpoBoin kapTbl unv nuyHon nHdopmauumn. B
crnyyae koMmnpomeTaunm AyTEHTUMMKALNOHHBIX AaHHBIX W/Mnu AaHHbIX Lindposoin kapTbl KnveHT 06s3aH He3ameanuTensHO yBeAOMUTL 06
aTom BaHk. B cnyyae HeyBegomneHus u/vunvm HecesoeBpemeHHoro yeegomnexHus KnneHtom baHka o6 ytpate AyTeHTUUKALUNOHHBIX AAHHbIX
n/vnn komnpomeTauun peksnanTos LincdpoBon kapTel, BaHk He HeceT OTBETCTBEHHOCTM 32 BO3MOXHbIe YObITKM KnneHTa;

- npv ucnonb3oBaHuu LindpoBeix kapT B crydyae notepu unm kpaxu MobunbHOro ycTponcTea, KOMNpOMeTauun U (Mnv) MCMonb30BaHus
Lincbposoii kapTel unu ee peksnsntoB 6e3 cornacus KnueHta HesameanuTensHO nocne obHapyXeHus ykasaHHbIX haKkToB, HO He Mo3fHee
[OHs1, cneayoLwero 3a AHeEM nonyyeHus yBeaomeHnst oT baHka o coBeplueHHon beckoHTakTHOM onepaumu ¢ Lindposor kapTon, yBeJoOMUTb
06 aTom BaHk;
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Mpun oTkase oT ncnonb3oBaHns MobunbHOro yctporictea yoeautbcs, YTo B HEM cTepTbl Bce LidpoBble KapTbl U MHas NuyHas Hdopmaums.
Onsa atoro KnueHT moxeT obpaTtnTbcst B KOHTaKTHBIN LEHTP C pacnopshkeHneM o6 yaanenumn Lindposeix kapT;

- coobuwaTb BaHKy OoCTOBEpHble CBeAeHWs, CBSi3aHHbIE C 3aKMo4YeHMeM U UcnonHeHneM [oroBopa, BbiMyCKOM M UCMONb3oBaHWeM KapTbl.
Hactoawwmm KnueHT noateepaaeT v rapaHTMpyeT AOCTOBEPHOCTb paHee coobLLeHHbIX baHky ans 3akntoyeHust [lorosopa v Bbinycka KapTbl
cBeaeHuN;

- Hagnexawwmm obpas3om UCMONHATL Bce cBou obssaTenbcTBa nepef baHkom, cBoeBpeMeHHO onnaymsaTth Unn obecneynsatb onnaTty Bcex
KoMmccuin, npeaycmoTpeHHbIX Tapudamn baHka;

- He gonyckaTb COBEpLUEHWs onepauni ¢ ncnonb3oBaHvem KapTbl B LiensiX, He COOTBETCTBYOLMX 3akoHogaTenscTsy P®, n/unun Hocawmx
COMHUTENbHBIA/MOLLUEHHUYECKUN XapakTep, Wunu uMetowwmx, no MHeHuto baHka, npu3Haku HEeCOOTBETCTBUS 3asBfEHHLIM LEnsM, He
ponyckaTb KoMnpomeTauumn KapT, He ncnonb3osatb KapTel A4ns npruobpeTteHns ToBapos (paboT, ycnyr), 3anpeLleHHbIX 3akoHoA4aTeNLCTBOM
Po;

-  CBOEBpPEMEHHO OTBeyaTb Ha coobueHns u obpauweHus bBadka, kacawowmecs wucnonHeHuss obsasatenbctB KnueHnta nepen BaHkom,
HanpaeneHHble Mo ykaszaHHbIM KnneHTom BaHKy KOHTaKTHbIM AaHHbIM (KOHTaKTHbI HOMep MobunbHoro TenedoHa KnueHta, sanekTpoHHas
noyTta v gp.);

- npv ucnonb3oBaHun LincdpoBbix kapT He OTKMoYaTh PYHKUMK U Mepbl obecneveHns 6e3onacHOCTM ANS 3almTbl OT HECAHKLMOHMPOBAHHOIO
ncnonb3oBaHus Lindposbix kapT B Lindposom nnatexxHom cepsuce u/unv 8 MobunbHOM yCTPONCTBE M UCNOSb30BaTh YKa3aHHbIe PyHKLMN 1
Mepbl Ans obecneveHns 3awmTbl Bcex Lindposbix kapT;

- npu nony4veHun CMC-coobuienuns o pernctpauum KapTel B LindppoBom nnaTexxHoMm cepBuce HedameanuTensHO o6patntbest B KOHTaKTHbIN
LeHTp, ecnu KnnueHT He oCyLLLeCTBNAN Takon perncTpauum;

- npuv obHapyxeHun KapTbl Ha mMaTepuanbHOM HOcUTENe, paHee 3asBreHHON Kak YTPayeHHOW Unn ykpaaeHHoW, He ucnone3oBatb KapTy, a
HemeaneHHo coobwmtb 06 aTom baHky 1 BepHyTb KapTy B baHk B TeueHue 7 (Cemn) Pabounx gHen;

- noamepxuBaTb Ha CuyeTtax, K KOTOpbIM BbinyLLeHa KapTa(bl), 0OCTaTOK AEHEXHbIX CPeACTB, rapaHTUPYIOLLMIA OTCYTCTBUE 3a00/MKEHHOCTH;

- npepocTaBnATb Mo 3anpocy baHka B ycTaHOBMNEHHbI BaHkoM Cpok AOKYMEHTbI, MoATBEpXAaoLWwme coBepluaeMble KnveHToM onepaumm no
CyeTam, K KOTOpbIM BbinyLeHa KapTa(bl), B crnyyasx, yCTaHOBEHHbIX 3akoHoAaTenbcTBoM Poccurickon ®egepauuu, a Takke B cnyyasx, korga
3TO HeOobX0AUMO ANSA YTOYHEHWS COBepLUaeMbIX onepauui n/mnmn ans obecnevyeHns COXpaHHOCTM OEHEXHbIX cpeacTB KnueHTa;

- He coBepLiatb no Cyetam, K KOTOpPbIM BbinyLleHa KapTta(bl), onepauuii, HapyLLaloLmMX PeXuM paboTbl yka3aHHbIX CHETOB;

- perynsipHo npoBepsATb MHdopmauuio 06 onepaumsix, CoBepLUEHHbIX C ucnonb3oBaHvem KapTbl, B Cucteme, a Takke MHbIMW OOCTYMHbIMU
cnocobamu;

- HesameanuTenbHO MHGopMUpoBaTb baHk 06 N3MEHEHUN CBOMX AaHHbIX, B TOM YMCIE MeCTa XUTenbCcTBa, HoMepa MobunbHOro TenedoHa (B
TOM uncne Homepa TenedoHa Anst yBeLOMIEHNI), agpeca 3MeKTPOHHOM MOYThbl U UHbIX KOHTAKTHbIX AAHHbIX;

- obecneunTb NpegoctaeneHve B baHk cBegeHnit o Homepe MobunbHoro TenedoHa, agpece 3MeKTPOHHON NOYThl 3aKOHHbLIX NpeAcTaBuTenewn
(poauTenein, ycbiHOBUTENEW UK noneuntens) PebeHka B Bo3pacTe oT 14 o 18 neT (ecnv NnpuMeHnMOo), USMEHEHUN TaKUX AaHHbIX;

- cobnopatk nHble TpeboBaHNns k NopsAaKy ncnonb3osaHusa KapT (-bi) (Lindposbix (-oi) KapT (-bl), ycTaHOBNEHHbIE BaHkom.

6.7.9. Tpwu Bbibope cnocoba gocTaBkn KapTbl nyTeM MOYTOBOro OTMNpaBreHUs/Kypbepcko OOCTaBKOM CBOEBPEMEHHO yBeaoMnsTb baHk 06
n3meHeHnn Agpeca AoCTaBku, 06paTUBLUNCEL C COOTBETCTBYHOLLMM 3asiBieHneM nNuyHo B MNMogpasgeneHne baxka nnu B KOHTaKTHbIV LEHTP.

6.7.10. B cny4ae Hecornacus ¢ Onepauuen no Kapte yBeaoMutb 06 atom baHk He3ameanuTensHO nocne obHapyxeHus dakta yTpatbl KapTbl
(npymeHnMo anst KapTt Ha MaTtepuanbHOM HocuTene) u (Mnu) ucnonb3oBaHusi KapTel/peksnsuntos KapTtel 6e3 cornacusa KnveHTa, komnpometaumm
UM NOA03PEHUsI Ha KOMMpomeTaumio AyTEHTUMUKALMOHHBIX OaHHbIX, HO He MOo3AHee AHs, crnefylowero 3a AHeM nonyyeHus oT Bawka
yBEAOMIIEHNS1 O COBEPLUEHHON onepaLmn:

—  nucbMeHHo no dopme baxka, obpaTtuBlimck B MNoapasneneHne baHka;

— obpaTtuBwmck B KoHTakTHbIN LeHTp. Mpn Heobxoaumoctn BaHk Bnpase 3anpocuTb y KnnueHTa ckaH-KOMNuIo 3asiBfeHns O Hecornacum c
Onepaumen no Kapte no popme baHka, a Takke doto KapTbl (npumeHnmo gns Kapt Ha maTepuanbHOM HOcUTENE), BbINOMTHEHHOE B
COOTBETCTBUM C WHCTPYKUMsiMu BaHka (ecnn Ha MOMEHT coBeplueHusi ocnapusaemow Onepaumm no Kapte Kapta He 6bina
yTepsiHa/ykpageHa, a Ha MOMeHT nogayn KnueHtom Takoro 3asBneHus Kapta 3abnokvpoBaHa). KnueHT HanpaBnsieT CkaH-Konuio
3asaBneHns n oTo KapTbl (ecnvM NPMMEHMMO) C agpeca, npedocTaBrneHHoro paHee KnveHtom B baHk, Ha ykasaHHbIi BaHkom agpec
3MNEKTPOHHOM MOYTHI.

OTtcyTcTBMEe Bo3paxeHuin KnneHTa B yKa3aHHbI Bbille CPOK o3HadaeT cornacue ¢ Onepauuen no Kapte un cymmamu, cnucaHHbiMu co Cyeta
(3auncneHHbIMM Ha Cyer).

BaHk paccmMaTpuBaeT 3adaBlieHna 0 Hecornacum ¢ onepau,meﬁl B CPOKU, npeayCMOTPEeHHble 3aKoOHO4aTeNIbCTBOM Po.

6.8. BaHk BnpaBe:

6.8.1.  npowusBecTu bnokmposky KapTbl:
6.8.1.1. B cny4yasax HapyweHus KnveHTom nopsiaka mcnonb3oBaHusa KapTel, B Tom uncne Lindposon kapTbl, u3noxeHHoro B lMpasunax no
Kaptam u B n.n. 2.18.4, 6.7.8 O6wux Ycnosui;

6.8.1.2. Ha ocHoBaHuM yBegomneHus KnueHTta o bBriokvpoBke KapTbl, Nony4yeHHOro B nopsiake, yctaHoBneHHom n. 6.9.3 O6wmx Ycnosui, a
TaKKe Ha OCHOBaHWW yBEOOMIIEHMWI (NMOPYYEHUIA), ykasaHHbIX B n.n. 6.2.3.1, 6.2.3.3 - 6.2.3.5, 6.10, nHbIx nyHKkTax O6LmMX YCcnoBuii;

6.8.1.3. B cnyyae, ykasaHHoMm B n. 2.18.5 O6wux Ycnosui, BnokvpoBka KapTbl OCylLeCTBRSieTCA Ha Nepuop HaxoXAeHUs CBeAEHWN,
oTHOCAWMXCA K KnueHTy u (nu) ero anekTpoHHOMY CpeAcTBy nnaTexa B base aaHHbix BaHka Poccun.

6.8.1.4. B cnyyaax, NPedyCMOTPEHHbIX AEWCTBYIOWMM 3aKoHOAaTenbCTBOM, a TakkKe Korga B COOTBETCTBMM C 3aKOHOAATENbCTBOM
orpaHuyMBaloTcs npasa KnueHTa no pacrnopsikKeHuio AeHexHbIMU cpedcTBaMu Ha CueTe, K KOTOpoMy BbinyweHa KapTa, unu coBepLueHuto
GaHKOBCKUX onepaumin.

O npowsBeaeHHoi BrioknpoBke KapTel B cootBeTcTBUM € . 6.8.1 O6Limx Ycnosuii Bark nHdopmupyeT KnneHta B MOBGMNbHOM NpUMoXeHun, nyTem
HanpaBneHus emy yeegomneHus B popme MNyw-ysegomnenunsa unn CMC-coobuieHnsa Ha KoHTakTHbIA HoMep MobunbHoro tenedoHa KnveHta B
AeHb, korga 6bina nponsseneHa bnokmposka KapTbl.

6.8.2.  oTkasaTb KnueHTy B Bbinycke KapTbl, nepeBbinycke paHee BbinyLeHHon KapTbl 6e3 ykasaHus NpuymH.

6.8.3.  oTkasaTb B ABTOpu3sauumm, ecnu cymma Onepauum no KapTe npesbiwaeT JoCTynHbIN 6anaHc/ JIMMUT CHATUS HanNWYHbIX, Unn ecnn 'y baHka
€CTb OCHOBaHuWe nonaratb, 4To Onepaumns no Kapte MoxeT ObITb HE3aKOHHOW U MOLLEHHUYECKON.

6.8.4. ucnonb3oBaTb agpec (HaKTUYECKOro MPOXMUBAHWSA, YyKasdaHHbI KnueHToOM B 3asiBNEHUM-aHKeTe/3asiBNeHWM Ha Bbinyck KapTbl, ans
noeHTudmkaumm noanuHHoctn Onepauun no Kapte (Hanpumep, COBEpPLUEHHbIX C Mcnonb3oBaHneM cetn WHTepHeT). MNpyn HEeBO3MOXHOCTU
naoeHTudMKaLMm MMeeT NpPaBo oTkasaTb B ABTOpM3aLIM.
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6.8.5. otkasatb KnueHty B peructpaummn KapTbl n cosgaHuv Liudpposon kapTel B LindpoBom nnatexHoM cepBuce B criyyae, ecnv
npuHaanexHocTb KapTtel KnneHTy He Gbina noaTeBepxaeHa unu y baHka nMeTcsl COMHEHWS! B TOM, YTO MHMLMaTHBa 3aperncTpupoBaTb KapTy B
Lincdposom nnaTtexxHom cepsuce ucxogut ot KnuenTa.

6.8.6.  NPOM3BOAMTL CMMCAHWE AEHEXHbIX cpeacTB 6e3 nonyveHus 4ononHUTeNbHOro cornacust Knuenta co Cyeta KnveHTa B COOTBETCTBUM C
n. 3.10.1 O6wwmx Ycrnosuii.

6.8.7.  ycTaHaBnMBaTb OrPaHWYEHNS B OTHOLLEHUN CYMM AEHEXHbIX CPeACTB, 3a4ncnsemblx Ha CHeT Npu ocyLLeCcTBREeHUN nepeBoaa AeHEXHbIX
CPEACTB U3 APYIMX KPeOAUTHBIX OpraHnM3aumin ¢ ucnonb3oBaHmem Homepa KapTbl.

6.8.8.  ycTaHaBnuBaTb B Tapudax MakcumarnbHoe KonuyecTso KapT, Bbinyckaembix k Cuetam KnueHta.

6.8.9.  npu noctynneHun B baHk oT KnueHTa 3asiBneHusi o Hecornacum ¢ Onepauuen no Kapte camoctosiTenbHo onpeaensTe HE06X0ANMOCTb U
BO3MOXHOCTb MpOBeAeHNst Mo Hel paccrnedoBaHusi vepe3 [MnatexHyio Cuctemy. B cnyyae npuHatus BaHkom pelueHunst 0 BO3MOXHOCTM
npoBefeHUst Takoro paccnenoBaHusi KnueHtom B BaHk fomkHbI GbITb NpeaocTaBrieHbl HEOGXOAUMbIE Ans 3TOrO LOKYMEHTbI B CPOK, YKa3aHHbIN
BaHkom. Mpu He npegocTaBneHun KnueHTom B cpok 3arnpalumBaemblx BaHkoM JoKyMeHTOB/NPeAoCTaBNEHUN HEMOMHOIO KOMMMEKTa JOKYMEHTOB
paccrefoBaHue He NPOBOAMTCS/NpekpaLLaeTcs.

6.9. KnueHT BnpaBe:

6.9.1. umeTb eauHoBpeMeHHO He Gonee 5 ([aTn) BaHkoBCKMX KapT (Ha MaTepuanbHOM HocuTene w/unu 6e3 maTepuanbHOro HocuTens),
BbINYLLEHHbIX Ha CBOE UMS, B TOM YucCrie B KavyecTse [loBepeHHOro nuua.

6.9.2.  oTkpbiBaTb He Gonee 5 ([aTn) BaHkoBCKMX KapT k ogHOMY CyeTy, BbiNyLLEHHbIX Ha CBO& UMS /UMK Ha ums [loBepeHHOoro nuua.

Mpv BOCTWKEHUN yKa3aHHbIX MUMWUTOB AN OTKPbITUS HOBOWM BaHkoBckow kapThl KnueHTy Heo6xoanMo 3akpbiTh OOHY U3 MMetomxcs BaHkoBCkMx
KapT Ha ero nmsi.

6.9.3.  3abnokupoaTtb KapTbl (-bl), Hanpasus B baHk yBegomneHve o brniokuposke KapTbl (KapT):

a) nytem obpawerus B NoagpasaeneHune baHka;

6) uepe3 KOHTaKTHbIN LEeHTP;

B) MWCbMEHHO MO MOYTE C HOTapuarnbHbIM YAOCTOBEPEHNEM NOANMUHHOCTM nognucy KnueHTa Ha 3asBneHuu;
r) nocpeactsoM Cuctemsl;

A4) VHbIM cnocoboM, cornacoBaHHbIM ¢ BaHkom.

6.10. Hactosiwumm KnueHT yBegomnsier bBaHk o Heo6xoanmocTu BnokupoBku Kapt (-b1) u nopy4yaet BaHky npousBectyu BrnokupoBky
KapT(-bl) B cnegytowmx cnyyasx:

- B Cnyyae peanusauum 3anoxeHHoro KnmeHtom baHky nmyliectsa;

- B Clyyae NpoBeAeHNs PeCTPYKTYpU3aLmmn KpeanTHbIX OFOBOPOB, 3aKMoveHHbIX Mexay KnueHtom n BaHkowm;

- B cnyvae BbisiBneHus MNpuaHakoB OBCK B oTHoweHnn Onepauumn no Kapte;

- NPV HanoxeHun apecta (M UHbIX OrpaHNYeHn, NPeayCMOTPEHHbIX 3aKOHOM) No TpeboBaHMIO YNONMHOMOYEHHbIX rOCYAapCTBEHHbIX OpraHoB
(BOMKHOCTHBIX NNLL) Ha AeHexHble cpeacTea KnneHTa, Haxoaswmecs Ha CyeTax, K koTopbiM BbinyweHa KapTa (-bl)/ KpegutHas(ble) kapTa(bl),
B TOM YKMCIe MO OCHOBaHUSAM B cOOTBETCTBUM C M. 3.7 O6LUMX YCrnoBui;

- npu noctynneHun B baHK wuHdopmauum o BBedeHMM B oTHoweHwun KnuneHTa npouegyp 6aHKpoTCTBa, npegycMaTpusatolwyx no
3aKoHOAATENbLCTBY OrpaHuyeHve/npekpalleHe npas KnueHTa no CamMOCTOSATENbHOMY PacnoOpsSXEeHWUI0 AEeHEeXHbIMWU cpeacTBamu u/vnu
0aHKOBCKMMU cHEeTaMMU;

- npv NpeabsaBneHny B baHk Ans MCNOnMHEHNs NCMOMHUTENBHBIX (PACHETHBIX) JOKYMEHTOB O B3bICKAHUN AEHEXHbIX CpeacTB ¢ KnueHTa;

- npuv Hanuuun y BaHka MHdopMauMn 0 BEPOSATHBIX UMW AeNCTBUTENbHBLIX NPOTUBO3AKOHHLIX Onepaumsx B ¢BA3wn ¢ KapTton, B TOM yncne co
CTOPOHbI TPETLUX NNL;

- npv nony4eHun BaHkom ot KnueHTa yBegomneHuns o6 ytpate KapTbl, npegycMoTpeHHoro n. 6.7.8. Obwux Ycnosun;

- npwv nonyyeHunn Bankom ot MnaTtexHon Cuctembl yBegomMneHuns o6 ytepe KapTbl;

- no ucteyeHnn 30 gHen, Ha koTopble Gbina mpou3sBedeHa bnokuposka KapTbl Ha ocHoBaHWM nonyyeHHoro ot KnueHTa yBegomneHus o
BrnoknpoBke KapTbl No npuunHe e€ BO3MOXHOM yTepu KnneHTom, ecnm B ykasaHHbIN cpok KnneHT He obpaTtunca B baHk ¢ yBegomneHvem o6
OTMeHe ykasaHHow briokmpoBku KapThbl;

- npv nony4eHun baHkom cBegeHun o cmepTu KnuenTa;

- Mpu nocrnegoBaTenbHOM TPEXKPATHOM HenpaBuiibHOM Habope KnuneHntom MUH-koaa;

- npv pacTopxxeHun [JoroBopa B COOTBETCTBUM C M. 7.8.5 O6Lwmx Ycnosun;

- B Cnyvasix, n[peaycMOoTpeHHbIx n.n. 2.10.9, 2.18.9, 7.6.1.6 O6wux Ycnoswui;

- B Cny4Yae TeXHMYeCKOM HEeBO3MOXHOCTWU AanbHenlero obcnyxmeaHna KapTbl, B TOM 4ucne B CBA3WM C MPOBOAUMbBIMA MEPONPUATUAMMU NO
onTummsauun MNogpasgeneHun baHka;

- B Cny4ae oTcyTCTBMSA B BaHke akTyanbHbIX AaHHbIX O HOMepe MOBWbHOro TenedoHa KnneHta n/vnu agpece aneKTpoHHOW nouThbl KnueHTa,
B TOM Yucne npu Hanmuum y baHka ocHoBaHWiA nonaraTh, YTO NpeAoCTaBMeHHbIN paHee KnneHtom B BaHk HOMep MobunbHoro TenedoHa
n/vnn agpec 3NeKTPOHHON NoYThl He NpuHaaNeXxuT Knuexty;

- B cnyyae obHapyxeHust BaHkom KapTbl, 3abbiTot KnueHtom B Moapaspenexnn bawka;

- HecobnogeHns KnveHTom ycrnoBui yyactus B [Mporpamme nosnsHoOCTv (MprMennMo k Kaptam, ydacTeytowmm B [Nporpamme nosinbHOCTK);

- B Cnyyvae npepoctaBneHns KnmeHToM HemnonHO/HEeKOPPEKTHOWM MHApopMaLmMK AN Lienelt NosyYyeHns KpeauTHoro npogykra baxkalo,

- B cny4ae ecnv KnueHtom He coBepluatotcs Onepaummn no baHkoBckor kapTe B TedeHue 365 kaneHgapHbix gHer (ecnu y KnmeHTa HeCKOMNbKo
KapT, 6rnokupyeTtcs Ta Kapta (KapTbl), 0 KOTOPbIM BbINOMHSAETCS 3TO YCMOBUE);

- B CNy4ae ecnv UCTek Cpok aencteus [loBepeHHOCT [JOBEPEHHOrO NuLia v cornalleHns 0 HaaeneHnM NOTHOMOYUSIMU, NPeaYyCMOTPEHHOIO
Ycnosusmu [O0O/gocpoyHo oTMeHeHa [JoBEpeHHOCTb WM pPacTOPrHyTO COrfalleHne O HagefneHuuM MNOMHOMOYMSAMMU, NpedyCMOTpeHHoe
Ycnosusamu O (npyumeHumo k KapTtam, BbinyLweHHbIM Ha uMs [JoBepeHHoro nuua).

6.11. [ononHuTenbHble ycnosus no Kapram, BbinyleHHbIM B pamkax lMporpamm nosinsHocTH

6.11.1. Ycnosus y4qyactua B I'Iporpamme N10ANbHOCTU, NOPAAOK npenocTaBieHnA KnveHTtam I'IpVIBVIJ'IeFVIVI, BO3Hana)Kp,eHVIIZ yCTaHaBNBaAKTCA
npasunamu npOI’paMMbl NOANBbHOCTU.

6.11.2. Hacroswme JononHUTENbHbIE ycnosua NpUMeHATCA B Cliyyae, ecinn KnueHT aBnsetcsa y4aCTHUKOM npOFpaMMbI NOANBbHOCTH.

105 B aTOM Cryyae ocyLlecTensieTcs Brokuposka Tonbko KpeauTHow kapTbl.
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6.11.3. B cnyvae yyactusa Knuenta B Nporpamme nosinbHOCTW, B paMkax koTopou baHk BbinyckaeT KnueHTy ko-6peHauHrosyto Kapty, KnneHt
nopy4aet baHky nepegasaTb B agpec TpeTbero nuua - Bnagensua Mporpammbl NOANbHOCTY CriedytoLyo MHOpMaLMIo:

6.11.3.1. nepcoHanbHble AaHHble KnueHTta: ®NO, gata poxaeHus, NOYTOBLIN agpec, pabounii, AOMALWHUA U MOOMMbHBLIA TenedoHbl, agpec
3NEKTPOHHOW MOYTbI;

—  Homep lNporpammel nosnbHOCTH, onpeaensemMbln MNporpaMmMon NosnNbLHOCTY;

— otBeTbl KnneHta Ha Bonpochkl Nporpammbl NOANBHOCTK, yka3aHHble B 3asiBneHun (AHkeTe) KnueHTa, npegoctasnsemom (-on) B BaHk ans
nony4yeHuns ko-6peHaunHroson Kaptbl;

—  unHdopmauuio o xenaHum KnueHta nonyyatb MHdopmaumio o MNporpamme nosnsbHocTy B opme CMC-coobLueHUiA U 3neKTPOHHbIX MOYTOBbIX
COOBLLEHW;

—  npucsanBaembll B pamkax [porpammbl NosnbHOCT HOMepP Ko-bpeHamHroson KapTbl;

—  MPOYYI0 UHPOPMALMIO B COOTBETCTBUM C yCroBUAMM [porpamMbl NOSnbHOCTY;

6.11.3.2. nHcbopmauumto 06 Onepauusix no ko-6peHanHrosor Kapte npu onnate tosapos (pabot, ycnyr).

6.11.4. [ns uenen npumeHexus n. 6.11.3.2 O6wmx Ycnosui onnaton ToBapoB (paboT, ycryr) Npu3HaeTcs Takke COBEpLUEeHVEe nnaTexen c
ucnons3oBaHnem Cuctemsl. K onnate ToBapoB (paboT, ycnyr) He oTHocsiTcs KBasum-kaw onepauuuy, onepauun MNMepeeogoB mexay 6aHKOBCKMMU
KapTamu, CHATUSI HaNWYHbIX OEHEXHbIX CPEeACTB (B Kaccax TOProBO-CEPBUCHLIX MpeanpuaTun, B GaHkomaTtax u kaccax baHka, a Takke WMHbIX
6aHKoB), KOMUCCUW, NPEAYCMOTPEHHbIE ANSi TaKUX onepauuii, NepeBOAOB U CHATUNA.

6.11.5. Ycnosus yyactus Knuenta B Nporpamme nosnbHOCTH Ny6nukytoTcs Ha cavite MNporpaMMbl NOSNLHOCTW, agpec KOTOPOW ykasbiBaeTcs B
cooTBeTCTBYIOWEM pa3aene Ha Cante baHka.

7. Mopsaok npeaocTtaBneHus u noraweHus Kpeautos ans pacyetoB no Onepauusam no KpeautHoi kapte

7.1. MpepnoctaBneHne Kpeantos

7.1.1. Bce TepMUHbI 1 ONpeaeneHns], ykasaHHble B VIHAMBMAYanbHLIX YCIOBUAX C 3arnasHoi BykBbl, onpedeneHsl B O6LMX YCrnoBusx, ecni
MHOE He YyKa3aHo B MHAMBMOYyarnbHbIX YCIOBUSAX.

7.1.2. KpegutHbin [oroBop coctout m3 3asBneHus Ha Bbinyck KpegutHonm kapTbl, OOwwmx Ycnosun, lMpasun no Kaptam u Tapudos,
3aknovaeTcst nyteM nognucanus 3aemimkomM 3asBrneHns Ha Bbinyck KpeauTHon kapThl U akuenTa BaHkoM JaHHOro 3asiBNeHust NyTem OTKpPbITUSA
Cyeta 3aemwuuky (npumeHMo ansa KpeanTHeix [JoroBopos, 3akntoyueHHbix o 01.07.2014).

KpeauTtHbin JoroBop coctout n3 O6wmx Ycnosun n NHamBuayanbHbIX YCOBUA, €CRN MHOE He yKa3aHo Hwxke (mpumeHumo ansa KpeauTHbIX
HoroBopoBs, 3akntoveHHbIx ¢ 01.07.2014). KpeanTHbii [JoroBop 3aknoyaeTcs:

— nyTem noanucaxus 3aemwmkom n bankom NHanenayaneHeix ycrnosui (npumerHnmo B nepuod ¢ 01.07.2014 no 12.05.2020);

— nyTeM npuHATUA (akuenTta) baHkom npegnoxeHus (ocdepThl) 3aemiimka o 3akntodeHnn KpegutHoro [JoroBopa Ha ycnoBusix, Coaepalumxcs B
noAnucaHHbIX 3aemMwimkom MHanBuayanbHbeix ycnosusix. [pu aTom akuentom npeanoxeHusi (odpepTbl) 3aemMiimka sBnaoTca AencTens baHka no
OoTKpbITUIO CyeTa u Bbinycky KpeantHom kapTbl, ecnv 3aemLumnk nonyyaet KpeautHyto kapTy He B AeHb Nofayun AHKETbI, UNN ENCTBUS MO OTKPbITUIO
Cuera, ecnv 3aemLyik nony4yaet KpeauTtHyio KapTy Ha MaTepuansHOM HocuTene B AeHb nodadu AHkeTbl (npuMeHnmo ¢ 13.05.2020)10;

— B cnyyasx, onpefenéHHbix baHkom:

a) nytem npuHATMA (akuenTta) BbaHkom npeanoxenus (odepTtbl) 3aemwmka o 3aknodeHun KpeauTtHoro [oroBopa Ha  yCnoBuSIX,
coaepxalmxcs B AHketel®”, nognucaHHoi 3aemimkom nocpeactsoM Cuctembl PaiiddparizeH OHnaiH. AKLenTom npeanoxeHus (odepTsbi)
3aemLumka aBnsoTCcsa Aenctens baHka no oTkpbiTuio Cueta. Monoxerusa KpeagntHoro Jorosopa, kacatLmecs KpoeaAMTOBaHNs, BCTYNakT B CUIy
C MOMeHTa npuHATUS 3aeMwykoM npeanoxeHus baHka o6 ycrtaHoBneHun KpegutHoro numuTa, copgepxalierocs B MHAMBUAYyanbHbIX
ycnosusax. MNpu atom akuentom 3aemiimkom npeanoxerHus baHka o6 yctaHoBneHWn KpegutHoro nummTa SBNstOTCA AENCTBUSA 3aeMLumka no
coBepLueHunto nepson Onepaumu no KpeamTHon kapTe (npyMeHumo B nepuog ¢ 16.04.2021).

6) nytem npuHaTUs (akuenta) 3aemwumkoMm npeanoxeHus (odeptbl) BaHka o 3aknioyveHun KpeauTHoro [oroBopa Ha yCrnoBusX,
cogepxalumxcs B MiHouBuayanbHbix ycnosusix. B pamkax KpeauTtHoro [doroBopa BaHk oTkpbiBaeT 3aemuuky Cuet B Bantote KpeauTHoro
nMMuTa n yctaHaenueaeT KpeauTHbIA NUMUT B pa3mepe, ykasaHHOM B MHAuBUAyanbHbIX YCrnoBusAx. [pn 3TOoM akuentom npeanoXeHus
(obepTbl) BaHka siBnsoTCA AencTeua 3aemiumka no coBeplieHmnio nepeori Onepaumm no KpegutHon kapte (npumeHmmo B nepuog ¢ 13.07.2020
no 31.12.2020 v B nepuog c 16.04.2021).

7.1.3.  Tlocne paccMOTpeHUs KOMMIeKTa AOKyMeHTOB 3aeMuyuka (Bknovasa 3aserneHune Ha Boinyck KpeantHon kapTbl/ AHkeTy/HamMBMAayanbHble
ycnoBus), Heobxoammblx BaHky Ana npuHATMSA peleHus o 3akmouveHun KpeputHoro [oroBopa, onpefensercsi COOTBETCTBUE 3aemiumka
BHYTPEHHUM KPUTEPUSIM NIaTeXecnocoOHOCTH, yCTaHaBnMBaeMbiM BaHkoM No coBCTBEHHOMY YCMOTPEHWUIO U NepecMaTpvBaeMbliM BPeEMSI OT
BpeMmeHn. Ecnn 3aemwmk, no mHeHuto baHka, yooBneTBOpSieT ero BHYTpeHHUM TpeboBaHuam, BaHk 3aknodaeT ¢ 3aemwimkom KpeauTHbin
[HoroBop, npu atom Takke onpeaenset [aty Beinucku no KpeautHon kapre.

B cny4yanx Hanpaenexusa npeanoxenus (odeptbl) baHka 3aemwmky (npumennmo B nepmog ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021)
Ha OCHOBAHUM MMEIOLLENCS Y Hero MHdopMaumn o 3aeMLumke, MO3BONAIOLLEA onpeaenvTb COOTBETCTBME 3aeMLuyka BHYTPEHHUM KpUTEPUSM
nnarexecnocobHocTn, npeanaraet 3aemuwumky 3akmiounTe KpeauTHbin [oroBop/yctaHoBUTE KpeOWTHbIN NMMUT Ha YCIOBUSIX, YKa3blBaeMblX B
MHamBmnayanbHbIX yCroBuUsiX, Npyn 3Tom Takke onpedenset aty Beinucku no KpeautHo kapTe.

7.1.4. 3aemuwuk Bnpase coobLmUTs BaHKy 0 CBOEM cormacuu Ha nonyYeHne KpeanTa Ha YCroBusiX, yKasaHHbIX B VIHAMBMAOYabHbIX YCIOBUSX, B
TeyeHWe ABaauaTV NATM pabounx AHel Co OHS WX npeaocTaBneHvs 3aeMiuuky baHkom. 3aeMuumnk coobluaet GaHky o cBoeM cormacum nytem
noanucaHusa NHaMemayanbHbIX yCNOBUM 1 MX nepedayn B GaHk.

B cnyyasix Hanpaenexus npegnoxexus (odepTbl) baHka 3aemwmky (npumerHmmo B nepuog ¢ 13.07.2020 no 31.12.2020 u nepuog ¢ 16.04.2021)
3aemMwuk BnpaBe COOOLUTL O CBOEM COrfacuMu Ha MOSlyYeHUe KpeauTa Ha YCNoBUsX, YKasaHHbIX B VIHOMBUAOYyanbHbIX YCMOBUSIX, B TEYEHUE
TPMALATY KaneH4apHbIX OHEN co OHst HanpaBneHns baHkoM 3aémuumnky npeanoxeHus (odepTbl). 3aémimk coobLlaeT 0 CBOEM cornacum nyTem
npoeeaeHus nepson Onepaumm no KpeantHon kapre.

7.1.5. KpeauT npepoctasnseTcs B BantoTe CyeTa, no KOTOpoMy ycTaHosneH KpeauTHbii numMuT. BaHk npepgoctasnaeT KnueHTy nepsbin Kpeant
B npedenax KpeautHoro numuta no nctedeHun Mepropa oxnaxaeHus.

7.1.6. BaHk npenocrasndaeT SaeMLLI,I/IKy er,El,I/IT B npeaenax yctaHOBIIEHHOIo erD,VITHOFO NMMUTa nocne nony4vyeHna BaHkom pacyeTHOro
OOKyMeHTa, npeabABsIEHHOINo K quTy 3aemwmka, mnm ONEKTPOHHbIX AdaHHbIX, NOCTynakwwmnx mns MnaTtexHon Cuctembl 1 6aHkomaToB bBaHka

106 HenpuMeHUMO K cuTyaumsMm, korga B VIHAMBMAYarbHbIX YCOBUSAX yKasaHa AaTta npeanoxeHus (npegocrasnenus) MHamemayanbHbix ycrnosui Ha KpeguTtHyto kapTy
3aemwuky, npegwectsytowwas 13.05.2020 roaa. B atom cnyyae KpeanTHbin [loroBop cuutaeTcs 3akntoyveHHbIM B nopsake, Aenctayiolem no 12.05.2020 ropa.

107 AHkeTa Hapsigy ¢ O6LwmMMK Ycnosusimu 1 MHAMBUAYanbHLIMU YCNOBUSIMK SiBNSieTcs YacTbio KpeautHoro Jorosopa.
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(yKaSaHHble pacyeTHble OOKYMEHTbl N 3NIEKTPOHHbIE JaHHble B LieNndX HacToAwlero Pasgena coBmecTHO MMEHYIOTCA «NiaTeXHble ,D,OKyMeHTbI»),
ona:

- UCNOJNTHEHNA YKa3aHHbIX Bbllle MMaTeXXHbIX JOKYMEHTOB;

— ynnaTbl BaHKy KOMMUCCUM 3@ UX UCNOMNHEHWe;

—  ynnaTbl NnaTbl 3a y4acTue B Nporpamme CTpaxoBaHUs (€CIY NPUMEHUMO);

—  ynnaTel ApYrMx KOMUCCUIM B cooTBeTCTBMU C Tapudammn baHka.

Mpwn sTom pasmep npepoctasneHHoro baxHkom Kpeauta coctaBnaeT pasHuly Mexay cymmon cnncadust no Cuety u NonoxutensHelM 6anaHcom
no Cuery.

KpeauT He npegocTaBnseTcs AN Lenemn UcnonHeHns (onnatbl) NCMOMHUTENbHbLIX AOKYMEHTOB U pacHeTHbIX AOKYMEHTOB, COCTaBMNEHHbIX ANns UX
MCMonHeHus (onnathbl), NOCTynuMBLLUMX B BaHk B OTHOLWeHUn 3aemLumka.

7.1.7. baHK He3ameanuTenbHO yBegoMnseT 3aeMLumka o NpogomkuTensHocTu MNeproaa oxnaxaeHus u npase Ha oTka3s oT KpeauTa B TedeHne
Mepvoga oxnaxaeHus No agpecy aneKTPOHHOW NoYTbI, NpegocTaBneHHoMy 3aemMuimkom paHee B baHk, a Takke B CMC-coobLeHun.

3aemMwuk BnpaBe oTkasaTbcsi OT nonyyeHnss Kpeauta go ucreveHus MNepuoga oxnaxaeHns u ao atel npegoctasneHns Kpegurta, ysegomms 06
atom baHk, nytem obpaiueHuns B MNogpasgeneHne baHka nnn KoHTaKTHbIA LEeHTP.

7.1.8. baHk B page cnydaeB 3akntodaeT KpeauTHble [doroBopbl ¢ KnveHTamu, SBnaoWMMUCA cCOTpyAHVUKamun BaHka, B COOTBETCTBUM C
ycnoBuamu kotopblx baHk He npegoctasnseT KnueHTam psag ycnyr nnbo npegoctaBnsieT UX B UHOM NOPSAKEe MO CPaBHEHUIO C TeM, Kak 3To
npegycmotpeHo O6wmmn Ycnosusimm n Tapudamu baHka anst BeinyckaeMbix KnueHTtam TunoB KpeauTHbIX kapT. [aHHble OTNM4YMs yKasaHbl B
MuauemayaneHbix ycnosusx. B nepuog gencteua KpeauTtHeix [oroBopoB BaHk m3meHsieT ycrioBus 3akmodeHHblX KpeauTHbix [orosopos u
NpuMBOANUT UX B COOTBETCTBME C OEWCTBYHOLWMMU ycrnoBusMu KpeauTHbix [JoroBopoB, yTBepxaeHHbIx BaHkom ans TunoB KpeauTHbIX KapT,
nony4yeHHblx KnueHtamu, o yem naeellaet KnneHToB ogHMM 13 cNOco60B, YCTAHOBMEHHbIX M. 2.14 O6bwmx Ycnosun.

7.1.9. MNokasaTenb AONroBOW Harpy3ku

7.1.9.1. Hacrtoswmm 3aemwpmk o06a3yeTcss MnonyyYvTb W noanucatb YBeAOMIIEHWE O MpeBbllweHun [lokasaTtens [AONroBOW Harpysku,
pasmeLleHHoe/npegocTaBneHHoe baHkom 3aemuwumky B Cucteme Panddansen OHnanH/MogpasaenerHn baxka.

7.1.9.2. Hactoswmm BaHk 06a3yeTcss npoumHdopmupoBaTh 3aeMuimvka O npesbilieHun [MokasaTens OOMroBoW Harpy3ku Mnocre 3akmoveHus
KpeautHoro [loroBopa B cnyyasx, npegycMOTPEHHbIX 3akoHoaaTenscTBom PP, nyTeM pa3meLleHns COOTBETCTBYIOLLEro yBeaomreHns B Cucreme
Panddanser OnnawH, nnbo Bbigaum ero Knmenty B MNMogpasgenennn baxka.

7.2. U3meHeHne KpeautHoro numura

7.2.1. TMocne 3akntoveHus KpegutHoro [orosopa 3aeMLinK MMeeT npaBo 3anpocuTb yBenuueHve KpeautHoro nummrta nocpeacTBOM rofauu
COOTBETCTBYIOLLETO MUCbMEHHOro 3asaBneHuns B [llogpasgeneHve badka, a Takke [laketa OokymMeHTOB (B criydae HeobxoauMMoCTu), wunm
nocpeacTtsoM CucTtemsl.

BaHk Ha ocHoBaHWW aHanu3a npegocTaBneHHoro 3aemLmkom NMakeTa JOKYMEHTOB (B TOM YMCIe HA OCHOBAHUW AaHHbIX, YKa3aHHbIX 3aeMLUKoM
B TakOM 3asBMEHNM) N B Cry4ae COOTBETCTBUS 3aeMLUmKa BHYTPEHHUM KPUTEPUAM NNaTEXeCNOCOOHOCTU, NMPUHMMAET peLleHne O BO3MOXHOCTU
yBenuyeHns KpegutHoro numuTa, O 4eM yBedoMmnseT 3aeMuimka Mo KOHTAKTHOW uHdopmauun, mmetowenca B banke. Mpu aTom CTOPOHBI
cornacunuce ¢ Tem, YTo nogaya 3aeMLUMKOM YKasaHHOro 3asiBMeHus SBnseTca agpecoBaHHoW BbaHky odepToit 0 BHECEHWMM COOTBETCTBYHOLLMX
nameHeHun B KpeanTHein Joroop. AkuentoM odepTbl OyAeT ABNATLCA UCMNONIHEHNE AaHHOTO 3asiBNEHUS.

YBenuuyeHHbIi KpeautHeIi niuMuT goctyneH KnueHTy no uctedeHuu MNMeproaa oxnaxgeHus.

7.2.2.  3aemwyik Bnpase 3anpocuTb ymeHblleHne KpegutHoro numuta. [na atoro 3aemimnky Heobxoanmo:

- OﬁpaTI/ITbCﬂ B I'Io,qpasneneHMe BaHka ¢ MMCbMEHHbIM 3asiBEHNEM Mnu

- nogathb 3asBneHne Yyepe3 KoHTakTHbIV LeHTp. 3asBneHne 3aemuumka aBnseTcs agpecoBaHHon baHky odepTon 06 nameHeHun KpegmTtHoro
HoroBopa. Akuentom ocpepTbl OyaeT sBNSATLCA n3ameHeHne baHkom KpeamTtHoro numura.

7.2.3. KpeauTHBIN MMMUT MOXET ObITb YMEHbLLEH/aHHYNMPOBaH No yecMoTpeHunto baHka B No6oM 13 HKeyKa3aHHbIX CryYaes:
- B Cy4ae OTCYTCTBMA B TeyeHue wectn mecsaues Onepaumin no CuyeTy, K KOTOpoMy BbinyLleHa KpeanTtHas kapTa;

- B cCllydae ecnu B TedeHue peiictBus KpeguTtHoro [oroBopa 3aeMluuk nepecTan COOTBETCTBOBATb BHYTPEHHUM KPUTEPUSIM
nnaTexecnocoGHOCTU, yCTaHaBNMBaeMblM BaHKOM Mo CBOEMY YCMOTPEHWID;

- B crniyyae 3akpbitva Mogpasgenennii baHka B ropoge, B KOTopoM 6bin 3akntodeH KpeanTtHeii JoroBop. HanmeHoBaHue ropoaa, rae 6bin
3akntodeH KpeantHeii [loroBop, MOXHO onpeaenvTb 13 HanBuayanbHbIX YCNoBuN;

- B Cryyae HeHanexallero ucrnonHeHuns 3aemMiumkom obasatenscts no Kpeauty;
- B crlyyae, ecnu 3HadyeHue NMokasaTens 4ONroBoO Harpysku nNpeBbllaeT NSTbAeCcsT NPOLEHTOB.

7.2.4. 06 uameHeHun KpegutHoro numuta baHk yBepomnseT 3aemiwimka nytem HanpasneHns CMC-coobuieHust Ha KOHTakTHbIN Homep
MobunbHoro TenedoHa.

7.3. Mopsaaok B3MMaHUA KOMUCCUOHHOIO BO3HarpaXxaeHus
7.3.1.  MNpumenumo ansa KpeanTtHbix [loroBopoB, K KOTOPLIM nogkmnioveHa MporpaMma nosiNnbHOCTYU:

Komuccus 3a npoueccuHr onepauunii, cosepluaemMbix 3aemwmkom no KpegutHomy [loroBopy 1 nogkntoyeHHom Nporpamme nosnbHOCTH, BaMMaeTcs
B nepBbIi PaGounii aeHb, crneayrowmin 3a gatow cnucanmsa co Cueta cymmbl nepeor Onepaumm no KpeamTHOWM kapTe B COOTBETCTBUMU C Tapudamum
no KpeauTHbiM KapTam, OENCTBYWOWWMU B AaTy CNMCaHWA yKasaHHOW komuccun. 3a BTOpPOM W Mocreaylolme rodbl ykasaHHask Kommuccus
cnucbiBaeTca Yepes3 12 mecsaueB € AaTbl NpedblgyLiero cnucaHus KoMnceum n He nosgHee 10 uncna mecsaua cnvcaHus, B CymMme, yKa3aHHON B
OEeVCTBYIOLLMX Ha AaTy cnmucaHus kommuccum Tapudpax no KpeauTHbeIM kapTam, He3aBMCUMO OT TOro, nonb3osarcs nn 3aemumk KpeamTHom kapTomn
B 9TOT Nepuog Unu Her.

Tapudamy MOryT ObiTb YCTaHOBMEHbI MHbIE CPOKM YNnaTbl (CMMCAHWS) KOMUCCUIA, KOTOPbIE UMEIKOT MPENMYLLECTBO HaA MonoxeHusMu OBLmx
Ycnosui.

Ecnu 3aemwumk xenaeTt oTka3aTbCsl OT UCMONb30BaHNA KpeaWTHOM kapTbl B criegytollem rofy, oH AorkeH obpatutbcs B baHk ¢ 3asiBneHveM Ha
6noknpoBky KpeanTHow kapTbl U 3akpbiTue CyeTa B cooTBETCTBUM C M. 7.8.2 O6Wwmx Ycnosuin He no3gHee 20 ynucna (BKOYUTENBHO) Mecsua,
npeLwecTBYOLLEro MeCsily CNMCaHWs KOMUCCUM 3@ MPOLIECCUMHT onepauuii, coseplaembix 3aemwmkom no KpegutHomy [oroBopy u
noakntodeHHol [Nporpamme nosinbHocTW. Komuccust 3a MpoUECcCUHr onepauuii, coBepluaemMblix 3aemiumkom no KpegutHomy [oroBopy wu
noakntoveHHom MNporpamme nosNbHOCTU, B3MMAETCA 3a KaXKAbI NOSHBIA 1 HEMOMHbIV rof,.

7.3.2. BaHk ycTaHaBnuBaeT 1 BBOAUT B AencTBue Tapudbl no KpeantHeiM kapTam B MapTe, UoHe, CeHTA0pe, Aekabpe exerogHo. Mpu BBeaeHnn
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HOBbIX KaTeropuim u/unu TuNoB KpeauTHbIX KapT, OTMeHe Kakux-nubo nnatexen bBaHk BnpaBe ycTaHaBnuBaTb WM BBOAWTL B [eiCTBUE
cooTBeTcTBytoLmMe Tapudbl No KpeauTHbIM kapTam B ntoboe BpeMsi.

7.4. B cnyyae nonyyeHus BaHkom BO3paxeHW, NpedyCMOTPeHHbIX N. 2.14.7 Obwwmx Ycnoeun, baHk npuocTtaHaenmBaeT obCnyxuBaHue
KpeauTHOM kapTbl C MOMEHTa Nnofly4eHns bBaHkom Taknx BO3paXKeHW.
7.5. KnueHT BnpaBe ycTaHOBWTL UMW CHATb 3anpeT Ha Bbinyck KpegutHon kapTbl Yepe3 Cuctemy wmnm Cant baHka, obpaTtmBlmMCb C

3aaBneHnemM B KoHTakTHbIN LueHTp nnu lNoapasgenexue baxka.

7.6. Cnoco6bl nonyyeHust KpeauTHbIX KapT
7.6.1. Mo »xenanuto 3aemiymka KpeantHasa kapta Ha MaTepuanbHOM HOCUTENE:

7.6.1.1. moxeT 6bITb BblgaHa 3aeMLuuky npu nogadve um AHkeTbl. B aToM crniyyae damunus n uma gepxartens kaptbl Ha KpeguTHow kapTte
OTCYTCTBYIOT.

AktuBauusa KapTbl n €€ ncnonb3oBaHne BO3MOXHbI TOMbKO MOCIe NPUHATUA peLleHns Co CTOpoHbl baHka o npegocTtaenexHun KpeantHoro numuta
(npumeHnmo ana KpeanTHbix JoroBopos, 3akmntoveHHbIx 4o 01.07.2014).

AxtBauma KapTbl M €€ MCronb3oBaHWe BO3MOXHbI TOMbKO Mocne ycTaHoerneHwus Bavkom KpeauTHoro numuta 3aemuuunky. YcTaHoBReHue
KpeauTtHoro numuTa oCyLLEeCTBASETCS B COOTBETCTBUM C VHAMBUAYanbHLIMK YCNoBUAMMU (NpuMeHnMo ana KpeamTHbix [JoroBopos, 3akioHeHHbIX
¢ 01.07.2014).

AkTnBauus KapTbl 1 €€ ncnonb3oBaHne BO3MOXHbI TOMbKO Nocre npuHaTua (akuenta) BaHkom npeanoxerus (odepThbl) 3aeMLumka o 3aknioyeHnm
KpeanTtHoro Joroeopa (npumerHnmo ansa KpegntHeix [oroBopos, 3akmntoyeHHbIX ¢ 13.05.2020).

7.6.1.2. moxeT GbITb BblAaHa 3aemuwuky B lNoapasgeneHun goctaskn Kaptbl. B atom cnyyvae 3aemuwmk o6a3yeTcs NonyyYnTb M3rOTOBMEHHYIO
KpeauTHyto KapTy B Te4eHne 2 MecsueB C MOMeHTa 3akntodeHunsa KpeautHoro [loroBopa, a B crnyyae nepesblnycka - C MOMEeHTa OKOHYaHUs cpoka
OencTBUs paHee BbinyLLeHHoW KpegntHon kapTsl (B crnyyae nepeBbinycka KpeanTHOM kapTbl Ha HOBbIV CPOK AEWCTBUSA NO uHMumaTee baHka) nnm
C MoMeHTa obpalleHuns 3aemwimka B MNMogpasaenenne baHka/ KOHTaKTHBIN LEHTP C 3asBneHnemM o nepesbinycke KpeauTHoW kapTbl.

7.6.1.3. mMoxeT ObITb NepegaHa 3aeMLUmKy NyTeM NOYTOBOrO OTNPAaBMEHMUS.

[MoyToBOE OTMpaBneHve ocyLecTBNAETCA B Npeaenax Tepputopun PO.

KpeouTHas kapta MOXeT GblTb OTNpaBrieHa TONbKO Ha aapec PakTUYECKOro NMPOXMBaHWS, 33 UCKIIOYEHNEM CriyyaeB nepesbinycka KpeauTHow
KapTbl N0 MHMUMaTUBe 3aemiyuka. MNpu nepesbinycke KpeautHom kapTbl N0 MHMUMATUBE 3aeMiuyvka B kavecTBe Agpeca [OCTaBKkM MOXET ObiTb
UCMonb30BaH afipec perncTpaumn, agpec akTnyeckoro NpoXxmBaHus, pabouuii agpec.

BonensbasneHve 3aemuumka o HanpaeneHun emy KpeautHow KapTbl NOYTOBbLIM OTNPaBneHneM MOXET 6biTb NogaHO 3aeMLLMKOM Yepes:
- KoHTakTHbIN LeHTp. B aTom 3aemwwuk coobuiaeT cotpyaHuky BaHka Agpec oocTaBku.
- Moppasnenerne baHka. B aToM cnyyvae 3aemMLmk ykasbiBaeT Agpec AOCTaBkM B COOTBETCTBYIOLLEM 3asiBIEHWN.

7.6.1.4. mMoxeT GbITb NepeaaHa 3aemMLuKy KypbepCKon Cry>K0oi.

B npegenax Tepputopun PO Kypbepckasi 4OCTaBKa OCYLUECTBMSETCA Ha ykasaHHbI 3aeMLumkoM Agpec OOCTaBKU Npu YCIOBUM, YTO Kypbepckas
cnyx6a ocyLlecTBAeT 4OCTaBKy KOPPECTOHAEHLMM MO YKasaHHOMY aapecy.

BoneunsbsaeneHue 3aemiuka o HanpaeneHmn emy KpeamTHom KapTbl KypbepCKon cry>k6om MoxeT ObiTb nogaHo 3aemMLumkom yepes:

— KoHTaKkTHbI LeHTp (NMpMMEHMMO TONbKO B Cry4vae nepeBbinycka). B atom cnyvae 3aemwmk HasbiBaeT coTpyaHuky baHnka Agpec
pocTaBku. Yepes KoHTaKTHbIN LeHTP 3aeMLUUK MOXET 0hOpMUTL 3anpoc Ha AOCTaBKy KpeanTHOW KapTbl Kypbepckow cry>6om 3a npeens!
P® npu ycnosun, 4to Kypbepckas criyxba ocyLecTBnseT AOCTaBKy KOPpecnoHAeHUMM No ykasaHHOMY agpecy. B atom cnyvae Agpec
poctaeku 3aemuimk coobuaet npu obpaleHmn B KOHTaKTHBIN LEHTP, ¢ 06s13aTenbHbIM NpegocTaBneHnemM B baHk No aneKkTpoHHOW noyte
C agpeca, npegoctaBneHHoro paHee KnmeHTom B baHk, Ha yka3aHHbIN BaHkoM agpec aneKTPOHHOM NOoYThl CKaH-KOMUM NOAMUCAHHOTO UM
3asBneHNs Ha JocTaBky KpeamTHOM kapTbl He No3aHee AHS obpalyeHust B KOHTaKTHbIN LEHTP.

— ToppasgeneHve BaHka (MpUMEHUMMO TOMbKO B Criyyae nepesbinycka). B aTom cryyae 3aemiuuk ykasbiBaeT Apec AOCTaBku B
COOTBETCTBYIOLLEM 3asIBIIEHUM.

— yepes Cuctemy (NMPUMEHUMO TOMbKO B Crly4ae MEPBUYHOrO BbiMycka). 3aeMLUmMK ykasbiBaeT ALpec OOCTaBkuM B AHKETE, Mpu 3TOM B
KayecTBe Agpeca OOCTaBkM MOXET ObITb MCMNONb30BaH MbOW agpec npu ycrnoBuu, YTO Kypbepckas cnyxba ocyllecTBnsieT 4OCTaBKy
KOppecnoHAeHUMM No yka3aHHOMY agpecy. MNopsagok yaoctoBepeHusi AHKeTbl onpegeneH Ycnosusamu OO.

Ecnu 3aemwuk sBnsietcs gepxatenem [Maketa ycnyr, oH BnpaBe nofatb nocpeAcTBoM CucTeMbl 3asiBeHUe Ha AocTaBky [ononHuTensHomn
KpeauTtHolt kapTbl [loBepeHHOMY nuuy (Mpy NepBUYHOM BbiNycke Nubo nepesbinycke KpeanTHOM kapTbl) Kypbepckow criy»boi no nobomy agpecy,
B T.4. 3a npegenamu P® npu ycrnoBuu, 4TO Kypbepckasi cryxba ocyLlecTBNseT OOCTaBKYy KOPPECNOHAEHUMM MO AaHHOMY agpecy. 3aeMLumk
nognuckiBaeT 3asBrieHve Ha goctaeky [JononHutensHon KpeautHon kapTbl [loBepeHHOMY nuLy.

7.6.1.5. MOXeT ObITb NepeaHa 3aeMLLyKy NOCPeACTBOM NocTamara, ycTaHoBneHHoro B MoapasaeneHun baxkal%® (npumeHuMo Tonbko B criyyae
nepesbInycka).

BoneunsbasneHve 3aemwimka o Bblgave eMy KpeauTHOW kapTbl MOCPEACTBOM nocTaMaTa MOXeT ObiTb nogaHo 3aemuuimkom vepe3 KOHTaKTHbIN
ueHTp. MNMpu BbIGope 3aemMwmkom gaHHoro cnocoba Bblgayn KpeamTtHom kapTel BaHk HanpaenseT 3aeMwuKy Ko Anst OTKpbITUSE A4Elkn noctamara
Ha KOoHTaKTHbIA HOMep MobunbHoro TenedgoHa 3aemMiimka. Cpok AeNCTBUS Kofa AN OTKPbITUSI S4ENKM nocTaMaTa cocTaBnseT 5 paboumx gHen ¢
MOMEHTa ero HanpasneHus 3aeMLuKy.

7.6.1.6. MoxeT BbiTb nepeaaHa 3aeMLLUMKy MOCPeACTBOM AOCTaBKM B [MyHKT Bblgaun'®® (MpMMeHMMO TOMbKO K AocTaBke [JOnonHUTENbHOM
KpeouTtHoW KapTbl, He copepxallen ykasaHus hamunum n nmenn aepxatens Kaptbl). BaHk BnpaBe ycTaHOBWUTbL OrpaHuyeHus/oTkasaTb B
npeaocTaBneHnn ycnyrm no goctaeske [dononHutenbHblx KpeguTHbix kapT B [MyHKTbl Bblgaun 6e3 ob6bsicHeHus npuuvH. BoneunsbaBneHue
3aemuumka o goctaske emy [ononHutensHoi KpeauTHon kapTel B [MyHKTbI Bbiaaunti® MoxeT 6biTh nogaHo 3aemiumkomM Yepes CucTeMy Unm Yepes
KoHTtakTHbIi LleHTp. OononHutenbHaa KpeauTtHas kapta goctaBngeTtcsa B [lyHKT Bblgaduv B 3aneyataHHOM KoHBepTe. HasHavenue MNH-kopa

108 Ycnyra okasblBaeTcs B oTAenbHbIX Moapasaenerusx Baka. MepedeHb MoapasaeneHuin, NpeaocTasnsaowmx AaHHY0 yenyry, KnueHT MoXeT yTouYHWTL Ha Calite
BaHka, B MogpasaeneHun baxka unm B KOHTakTHOM LiEHTpe.
19 yenyra He npepocTasnsetca KnueHTtam kateropun Private Banking, a Takke KnueHTam, npoleawmm naeHTtdmkaumio ¢ nomolsto ECUA n EBC.

110 ycnyra npeaocTaBnsaeTcs ¢ MOMEHTa TEXHUYECKON peanmaaumnm.
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OononHutensHon KpeauTHOM kapTbl NpOM3BOAMTCA OTAENbHO 3aeMWMKOM B nopsigke, npedycmoTpeHHom B n. 1.6 O6wmx Ycnosui. Ons
nosy4yeHus koHeepTa ¢ [lononHutenbHoW KpeautHoi kapToi 3aeMLumuky Heo6xoammo coobLumnTs COTPYAHMKY MyHKTa Bblgaun nomyyeHHbIn kogttt
nmMbo BBECTW €ro Ha 3KpaHe noctamara Ans OTKPbITUS s4Yerku. 3aeMLUmnk 06a3yeTcs NonyynTb KOHBEPT ¢ JononHutensHon KpeamTHow kapTol B
TeyeHue 7 (cemun) KaneHgapHbiX AHEN ¢ AaTbl nonydeHus koga. OononHutenbHas KpeguTHas kapTa cuMTaeTcd NOMyyYeHHoOW 3aemLumKkom B
nopsigke, npeaycmoTpeHHoM B M. 7.5.6. O6bwmx Ycnosun.

Ecnu B BblLeyka3aHHbIN cpok 3aemMLumk He obpaTuncs B [NyHKT BbliAauun, To kOHBePT ¢ JononHutensHon KpeanTHOM kapTon NoAnexuT Bo3BpaTy B
BaHk, a 3aemwmk HacTosAwmMm nopydaeT baHky npounssecty bnokmposky JononHutensHon KpeanTHOM KapThbl N €€ YHUUTOXEHHUE.

7.6.1.7. B cnyyasx npegnoxenus (ocdeptbl) baHka 3aemwwumky (npymeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 n nepuopg ¢ 16.04.2021)
KpeautHas kapTa, He Bblnyckaemasi Ha MaTepuanbHOM HocuTene, He nepegaetcs 3aeMwmky Ha pyku. Takaa KpeauTHas kapTa cuuTaetcs
nonyyYeHHon 3aeMLLMKOM C MOMEHTa NPUHATUS (akuenTa) 3aemlimkoM npeanoxeHusi (odeptbl) BaHka o 3aknoveHnn KpegutHoro [orosopa u
AktuBauun KapTsbl.

7.6.2.  3aemwumk BnpaBe U3MeHWUTb cnocob nonyyveHus OcHoBHoM KpeaAWTHOM KapThbl HA MaTepuanbHOM HocuTene, ANns aToro emy HeobxoanMo
06paTUTLCS C COOTBETCTBYHOLMM 3asBneHneM B [NogpasgeneHve baHka unun B KOHTaKTHbIN LEHTP.

7.6.3.  TMo ncteyeHun cpoka xpaHeHnst KpeautHon kapTbl Ha MaTepyanbHOM HocuTene B [MNoapasaeneHun baHka, ykazaHHoro B n.7.5.1.2, nnu B
cnyyae ecnu Takas KpeamTtHas kapTta He Obina nonyveHa 3aemMLumkomM npu Belbope cnocoboB AOCTaBKM, ykasaHHbIX B Nn.7.5.1.3,7.5.1.4, 7.5.1.5u1
6bina Bo3BpalleHa B baHk, baHk yHuuToxaeT HeBocTpeboBaHHyo KpeanTHyto kapTy Ha MaTtepuansHOM HocuTene, Npu 3TOM:

— B CNnyyae NepBUYHOro Bbinycka - gevicteme KpeamtHoro [JoroBopa npekpaliaetcs, n 3aemLumk nopyyaeT baHky 3akpbiTe CHeT, OTKpPbIThIN B
cooTBeTCTBUN C KpeanTHbIM [JoroBOpOM.

— B Cy4ae nepeBblinycka - 3aeMLimky Heobxoammo obpatuTecsa B BaHk ¢ 3asBneHnem Ha 6nokmpoBky KpeamTHom kapTbl U 3akpbiTue CyeTa
B COOTBETCTBUM C N. 7.7.2 Obwmx Ycnosuii. Mpu HenpepocTaeneHnn B baxk 3asBneHnsi C4eT MOXeET ObITb 3aKpbIT B COOTBETCTBUM C M.
7.7.5 O6wmx Ycnosui.

7.6.4. BbaHk npegoctaBnseT 3aeMLMKy PEKBU3UTLI BbiMyLLEeHHON KpeanuTHoM kapTbl 63 MaTepuanbHoro Hocutenst B MobunbHOM NpunoxeHmuu
PanddanserHbaHka. KpegutHasa kapta 6e3 maTepmanbHOro HOCUTENS CYNTAETCS BblAaHHOW 3aeMLLMKY C MOMEHTA MOSIBIEHNS €€ PEKBU3NTOB B
MoOu1nIbHOM NPUNOXEHWM (32 UCKMKOYEHNEM CIydaeB, NPeayCMOTPeHHbIX M. 7.5.5 O6wux Ycnosui).

7.6.5. B cnyyasix npeanoxenus (odeptbl) baHka 3aemimky (npumennmo B nepumog ¢ 13.07.2020 no 31.12.2020 n B nepwmog ¢ 16.04.2021)
KpeautHas kapta 6e3 maTepmnanbHOro HOCUTENs cYMTaeTCs Nnony4YeHHon 3aeMLMKOM C MOMEHTa NPUHATUA (akuenTa) 3aeMLWnKOM NpeasioxXeHns
(ohepThl) BaHka o 3akntoyeHunn KpegutHoro [Jorosopa/ycTtaHoBneHun KpeantHoro numuta nyteM CoBepLUeHuUsi NepBoi onepauum (AKTuBaumm).

7.6.6. Vcnonb3oBaHne KpeauTHOW KapTbl Ha MaTepuanbHOM Hocutene u KpeguTHon kapTbl 6e3 MaTepuanbHOro HOCUTens B Cryyasx
npeanoxenus (odepthl) BaHka 3aemiuky (npumeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepuopg ¢ 16.04.2021) BO3MOXHO TOMbKO nocne
AktuBauum Kaptbl. Mpu goctaBke KpeantHon kapTbl Ha MaTepuaribHOM HocuTene cnocobamu, ykazaHHelMu B nn. 7.5.1.3, 7.5.1.4, 7.5.1.5, 7.5.1.6,
KpeaouTtHas kapta/JononHutensHan KpegutHasa kapTta cuMtaeTcs nonyvyeHHon 3aemMwmkom / [loBepeHHbIM nNMuom (MpMMEHNMO Anst cny4vaes, korga
pocTaska [lononHutensHon KpeauTHom kapTel ocyectenseTcs [loBepeHHOMY nuLy) ¢ MOMeHTa eé AKTUBaLIMN.

7.7. Ycnosus nepesbinycka KpeanTHbIX KapT

7.7.1. MepeBbinyck KpeanTHbIx KapT 6€3 MaTtepranbHOro HOCUTENS He OCYLLECTBSETCSH, 3a UCKMOYEHMEM KpeauTHbIX KapT, BbIMYLLEHHbIX B
pamkax npegnoxerus (ocpepthl) baHka 3aemumky (npymeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepuog ¢ 16.04.2021). MNepeBbinyck
KpeauTHbIx KapT Ha maTepuanbHOM HocuTene u KpeamTHbIX kapT 6e3 maTtepransHOro HocUTens, BbiMyLLEHHbIX B pamkax npeanoxeHns (odepTol)
BaHka 3aemwmky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepuogd ¢ 16.04.2021) ocyLlecTBnseTcs B COOTBETCTBUM € nn. 7.6.2 —
7.6.13.

7.7.2.  Tpu nepeBbinycke KpeantHomn kapTel npucBamBaeTcs HoBbIN MNH-koa, koTopbii 3aeMLumk MMEeeT NpaBoO CMEHWUTb B COOTBETCTBUM C M.
1.111 O6wwux Ycnosui.

7.7.3. BaHk BnpaBe no CBOEMy YCMOTPEHVIO 3abnaroBpeMEHHO [0 WCTeYeHUs cpoka AencTtBusi KpeaWTHOM KapTbl aBTOMaTUYeCcKu
nepesbinycTUTb KpeanTHyto kapTy Ha KpeanTHyro KapTy TOro e Tuna ¢ HOBbIM CPOKOM OEeNCTBUS, ecnn cpok gencteusa KpegnTHon kapTbl He Obin
NPOSIOHTMPOBaH B NOPSIAKE, YCTAHOBMEHHOM N. 7.7.4 O6wux Ycnosui.

B ykazaHHOM cryyae nepeBbinyLleHHas KpegmMTHasa kapTa Ha MaTepyanbHOM HocuTene A0CTaBNseTcs nyTem NoYTOBOro OTNpaBneHns no agpecy
(haKTUYECKOro MPOXMBAHMA, ykazaHHOMY 3aemiimkom B AHkeTel!?, B criyyae HEBO3MOXHOCTM HA MOMEHT aBTOMaTM4YecKoro nepesbinycka
KpeautHol kapTbl Ha MaTepuanbHOM HOCUTENE CO CTOPOHblI BaHka ncnonHuTb 06s3aTenbCTBO NO Nepedade gaHHoW KpeauTHow kapTbl nyTem
noyToBoro otnpasneHus, KpeantHas kapta Oyaet gocrasneHa B [MNogpasgenenne barvka. O6 aBTomatuyeckom nepesbinycke KpeauTHom kapThl
no nHuumatuee baHka u, ecnn npumeHumo, o MNMogpasgenerHun barka, B koTopoe 6yaeT goctasneHa KpeautHas kapTta, 3aemwyk 6yaeT yseaomneH
BaHkom nocpeacteom CMC-coobuieHnst Ha KoHTakTHLIN HoMmep MobunbHoro TenedoHa KnueHTa.

7.7.4. BaHK BnpaBe No CBOEMY PELLEHWIO NPONIOHMMPOBAaTL CPOK AeWCTBUS KpeauTHbIX kapT Ha MaTepuansHom Hocutenel!s. O nepuope, Ha
KOTOpbIA MPONOHMMPOBaH Cpok AencTBus KpeautHbix kapT, BaHk uHdopmupyeT KnueHta B nopsigke, npedyCcMOTpeHHOM B n. 2.14.1 O6wmx
Ycnosuit. [eiicTBre nonoxeHwin O6LMX YCIOBWIA, KacaloLMXCs aBTOMaTUYECKOro nepeBbinycka KpeaWTHbIX KapT, MpUMOCTaHaBMUBaEeTCsl B
oTHoLEeHUN KpeOuTHbIX KapT, CPOK AEWCTBUS KOTOPbIX Gblfl MPOMOHMMPOBaH, Ha MEpUOA TakoW MPOJSIOHrauMu U BO3OGHOBISETCS Mocne ero
3aBepLueHmsi. Mpu NporoHraummn cpoka AeicTeus KpeanTHbIX kapT Ha MaTtepuansHoM HocuTene KpeauTHele kapTbl 6€3 MaTepuanbHOro HocuTens
MPONOHIMPYIOTCS B TOM e nopsiake 6e3 JONONHUTENBHOMO yBeAoMMeHNs KnveHTa.

7.7.5. B cnyyae npekpalerus BaHkom Bbinycka (nepebinycka) KpeanTHbIX kapT COOTBETCTBYHOLWEro Tuna baHk octaensieT 3a cobon npaso:

7.7.5.1. nepesbinycTuTb 3aemiwuky KpeauTHyio kapTy uHoro Tuna, kotopas 6yaeT obcnyxusatbes no Tapudam ans KpeauTHbIX KapT,
NpUMeHNMbIM Ans nepesbinycka KapTel No npuynHaM, yctaHoBneHHblM BaHkoMm. B ykazaHHOM criyqae He no3gHee, YeM 3a 3 Mecsilia 40 OKOHYaH WS
cpoka gevictBus KpeguTHou kapTel, BaHk B mio6oit 3 dopm, npeaycMoTpeHHbix n. 2.14.1 O6wwmx Ycnosuid, uHdopmupyeT 3aemuimyka o6
naMeHeHun Tuna KpeautHom KkapThl.

7.7.5.2. v3MeHUTb TUN AencTaytowern KpeanTHOM KapTel U NPOAOIIKUTL 06cnyxunBaHne 3aeMLumka B COOTBETCTBUMM ¢ Tapudamm ans KpeanTHbIx

KapT, NPUMEHUMbIX ANns HoBoro/vHoro Tuna KpeauTHbix kapT. MNpu atom, BaHk B coobwaet KnneHTty 06 mameHeHun tuna KpeauTHon KapTbl
nocpeacTBOM BHECEHUS M3MeHeHWs1 B Tapudbl. Tapudbl HoBoro/MHoro Tuna KpeauTHom kapTbl He yXyALlaT nonoxeHve KnneHTta no cpaBHeEHUO

111 Kop Hanpasnsietcs MapTHepom 6aHka, MyHKT Bblgayun koToporo Buibpan KnneHT.

112 Mpu nepenaye KpeautHon KapTel KnueHTy nyTem No4TOBOro OTNpaBIieHWsl yKasaHHas kapTa HanpasnseTcs BaHKoM B HEaKTUBMPOBaHHOM BUAE W HE SIBMSiETCS
3MEKTPOHHBLIM CPEACTBOM NraTexa [0 MOMeHTa ee AKTVBaLMK.

113 BaHKoM ocyLLecTBeHa NpornoHrauus Bcex KpeauTHbIX kKapT Ha MaTepuanbHOM HOCUTENe, CPOK AEWCTBUSE KOTOPbIX 3akaHuMBaeTtcs, HauuHas ¢ 01 mapta 2022

roga.
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¢ Tapudhamn paHee gevicTBoBaBsLUero Tuna kapTbl. MNepeBbinyck KpeamTHOM KapTel Ha mMatepuanbHOM HOCUTENE Takke He NPOU3BOAUTCS.

7.7.5.3. [loBeaeHue BbllwleykasaHHOW WHGopmaumm o6 nameHeHun tuna KpeauTHow kapTbl 40 cBeAeHuss 3aemiumka siBnsieTcs agpecoBaHHON
3aemuwuky odepton baHka 06 mameHeHumn ycnosun KpegutHoro [orosopa. Ecnu B TeyeHue 14 kaneHgapHbIX AHEW CO AHS [OBeAeHus
MHpopmaumm o nepeBbinycke KpeanTHoW kapTbl HA MHOM Tun/uameHeHumn Tuna KpeamTtHom kapTel B BaHk He nocTynaT Bo3paxeHus 3aemMuimka, 1o
Takoe MonyaHve 3aemLumKa ABnseTcs akuentom 3aemMiumkoM odepTbl BaHka u No ncteveHun ykasaHHoro cpoka KpeautHein JoroBop cumMtaetcs
M3MeHeHHbIM no cornaweHnto CTopoH. MonyyeHne BaHkOM B yka3aHHble B HACTOSALLEM MYyHKTE CPOKM BO3PaXeHu 3aeMLuyka OTHOCUTENbHO
odepTbl baHka paccmaTpusatoTcsa baHkom M 3aemwmkoM Kak 3asBneHne 3aemuymka o pactopxeHun KpegutHoro [loroBopa nocre OKOHYaHus
cpoka gencTteusa geuncteytowen KpegutHon kaptbl (ona n. 7.6.5.1)/8 gaTy nonyyeHus 3asaBrnexHvs 3aemwimka (ans n. 7.6.5.2), ecnu vHoe He
yctaHoBneHo Obwumu YcnosmsMu.

7.7.6. MepeBbinyck KpeanTHeIx kapT Ha MaTepuanbHoM HocuTene n KpeanTHbix kapT 6e3 maTepmanbHOro HOCUTENSs!, BbINYLEHHbIX B pamKax
npeanoxexus (odeptol) BaHka 3aemwwuky (npumennmo B nepuog ¢ 13.07.2020 no 31.12.2020 1 B nepuoa ¢ 16.04.2021), MOXET OCYLLUECTBNATLCA
no uHuumaTtmee 3aemwmka. 3aemwmk BnpaBe obpatutbest nuyHo B lMogpasgenenve baHka nubo B KOHTaKTHbLIA UEHTP C 3asiBlieHMEM O
nepesbinycke KpeanTtHow KapTbl:

7.7.6.1. Ha KpeauTHyto KapTy TOrO e Tuna ¢ NpexHUM CPOKOM AeNCTBUS (eCnn A0 OKOHYaHWUsi cpoka aencteus KpegmntHom kapTel octanock 6onee
6-TK MecsiLeB) Unu ¢ HOBbIM CPOKOM AeNCTBMSA (eCnN A0 OKOHYaHUA cpoka aencteusa KpeauTHOM KapTbl ocTanock He bonee 6-Tv mecsueB);

7.7.6.2. Ha KpegwTHylo kapTy MHOMoO TUna C HOBbIM CPOKOM AeWcTBUsi. B aTom cnyyae 3asBneHvie 3aeMlumka siBMsieTcs agpecoBaHHon BaHky
odepTon 0 BHeceHMn nsmeHennn B KpegutHbin Jorosop. Akuentom baHka odepThbl aBnsieTca nepesbinyck KpeantHon kapTtbl. B cnyyae ecnu
KnueHT aBnsieTca aepxatenem NakeTta ycnyr, OH Bnpase nofaTtb 3asBrneHne o nepesbinycke KpeanTtHonm kapTbl Ha KpeanTHyto kapTy MHOro Tuna
C HOBbIM CPOKOM AeWncTeus B Cucrteme.

7.7.6.3. Ha KpegutHyio KkapTy, BblgaBaemyto 3aeMliuky B AeHb ero obpalleHus B [MoapasgeneHne baHka c 3asiBneHMeM O nepeBbinycke
KpeauTHou kapThl.

7.7.7. B cnyvae npekpaleHus BaHkoMm Bbinycka (nepesbinycka) KpeOWTHbIX kapT COOTBETCTByHLWero tuna baHk BnpaBe He WMCMNOMHUTb
3asBneHne 3aemMwiyka o nepesbinycke KpeautHowm kapThbl.

7.7.8. Ob6pallasce ¢ 3asBneHnemM o nepesbinycke KpeautHow KapTel B cooTBETCTBUM C M.N. 7.7.6.1 unu 7.7.6.2, 3aeMLUMK MOXET U3MEHUTb
Moppaspenenune pgoctaskun KapTbl unu cnocob Beigavm OcHoBHoW KpeguTHonm KapThbl.

7.7.9.  Tlepesbinyck fononHutensHon KpeantHow kapTel Ha umsA [loBepeHHOro nuua BO3MOXEH Npu ycrnosun Hanuumsa B baHke [JoBepeHHOCTH
Ha coBeplueHne onepaumn no CueTy, K KOTOpOMY Bbinyckaetca [ononHuTenbsHas KpeauTHas kapTa, CPOK OEWCTBUS KOTOPOW paBeH Wiu
npeBbILLAET CPOK AeNCTBUA nepesbinyckaemon JononHutensHon KpegnTtHon KapThl.

7.7.10. o 3asBneHuto 3aemwmka, nepegaHHoMy B KOHTaKTHbIN LEHTP, He OcyLlecTBnsieTcs nepesbinyck KpeauTHoWM KapTbl, CBA3AHHbIA CO
cMmeHon pesngeHTcTBa 3aemiuymka. MNogaya 3aseneHns Ha nepesbinyck KpeautHon kapThl B cBA3K co cmeHon PO 3aemwmka yepe3 KOHTaKTHbIN
LIEHTP OCYLLECTBNSAETCHA TOMbKO Nocrne npeaoctaBneHusi 3aeMLumMkoM B baHk akTyanbHOro JOKyMeHTa, YAOCTOBEPSIIOLLENO €ro fIMYHOCTb.

7.7.11. TlepeBbinyck KpeantHomn kapTbl ocyllecTBAseTca npu Hanuyimm JocTynHoro 6anaHca B pasmepe KOMUCCUK 3a nepesbinyck KpeauTHom
KapTbl (€CNV NPUMEHUMO), YCTAHOBMEHHOW B COOTBETCTBUM € Tapudamu no KpeamTHbIM kapTam, 4EACTBYIOLLMMI Ha AaTy NepeBbInycka.

7.7.12. TlpuuameHeHun Trna KpegutHOM KapTbl, HAYMHasA C AaTbl NePeBbINyCcKa, HAYMCeHNe NPOLIEHTOB Ha CyMMY OCHOBHOIO A0fra, BO3HUKLLENO
C AaTbl NepesbInycka, OCYLLECTBAeTCH NO NPOLEHTHON CTaBke, AeNCTBYOLWEeN Ana AaHHOro Tuna KpeanTHoWm KapThbl.

7.7.13. Tlpu nameHeHuun tuna KpeamTHom kapTel nnu npu nepesbinycke KpeanTHon kapTel Ha KpeauTHyO KapTy, BbidaBaeMyo 3aeMLLVKY B AeHb
ero obpatueHus B MogpasgeneHue baHka ¢ 3asBneHMEM O NepeBbINycke, KOMUCCUSE, NpeaycMoTpeHHas 7.3 ObLmx Ycnosuii B3MMaeTcs B NepBbIv
Pabounii geHb, cnegyowmin 3a gaton cnucaHusa co Cyeta cymMmbl NepBon (HauuHas ¢ Aatbl nepebinycka) Onepaumn no KpeguTtHom kapTe B
cooTBeTcTBUN ¢ Tapudamun no KpeauTHbIM kapTam, AeVCTBYIOWMMN B AaTy CMMCaHUS yKasaHHOM Kommccun. 3a BTOPOW M nocriedytolime rogpl
(HaumHas ¢ gaTbl NepeBbINycKa) KoMUccUst, peaycMoTpeHHas 7.3 Obwmx Ycnosuii, cnucbiBaeTcs He no3gHee 10 yvcna mecsua, cnegyroLero 3a
nocneaHMM MecsiLieM Kaxaoro roga ocyLLEeCTBIEHUst pac4eToB/ NpoLEeCcCHHra onepaumi, coBepliaemblx 3aemwumkom no KpegutHomy [loroBopy u
nogknoveHHon MporpaMmme NoOSNbHOCTM 3a Creaylwnii rog pacyeTos/npoLeccuMHra onepauui B cootseTcTBun ¢ Tapudamu no KpegutHbiv
KapTam, Ae/CTBYIOLWMMIN Ha AaTy CNNCaHWS yKa3aHHOW KOMWCCUM, HE3aBWCMMO OT Toro, monb3oBarncsa nvu 3aemwuk KpeauTHow kapTon B 3TOT
nepuos unu Het.

7.8.  YcnoBus o6cnyxuBaHusa KpeauTHbIx kapT

7.8.1. B uensx obecneyeHns ncnonHeHus obssatenscts 3aemwumka baHk Bnpase yaepxunsaTtb Haxoaswmecs Ha CueTe AeHexHble CpeacTsa,
He ucnonHaTb PacnopsbkeHus 3aemMuyka B TedeHne 40 kaneHAapHbIX AHeN (CPOK MCMONHEHUs 3asBfieHns Ha 6nokuposky KpeauTHoOM kapThbl U
3akpbiTe Cyeta), cumTas ¢ Aatbl nojaym 3asBrneHust Ha 6nokMpoBky KpeautHol kapTbl U 3akpbiTnst CueTa, kK KOTOpoMy BbinyLlueHa KpeautHasi
KapTa, UM OKOHYaHWA ee Cpoka AENCTBUS, 1 UCMONb30BaTh 3TU CPeACTBa Ans 3a4eTa NPy OKOHYaTENbHbLIX pacyeTax ¢ 3aeMLLUMKOM.

7.8.2.  [OAnsa BnokupoBku/3akpbiTns KpeautHom kapThl 1 3akpbliTnst CyeTa, k KOTOpoMy BbinylieHa KpeautHasi kapTta, 3aeMLumky Heobxoaumo
06paTUTLCSt C COOTBETCTBYIOLUMM 3asiBrieHMeM nocpeactsom Cuctembl, nuyHo B Moppaspenernve Badka unu B KoHTakTHbIM LeHTp. BaHk He
NPUHMMAET K UCMONHEHNIO 3asBreHne Ha B6rokMpoBKy/3akpbiTue KpeauTHom kapTbl U 3akpblTue CyeTa 4O MOMeHTa nonHoro norawenuns Obuen
CyMMbl 3aJ0SPKEHHOCTU WNW MPU HanmMuum He wucnonHeHHblx Onepaumin no KpegutHow kapTe, no kotopbivM BbaHkom Obina npegocTtaBneHa
AsTOpU3aLMSA.

7.8.2.1. AHHYNMpoBaHWe 3asBrneHus Ha 61oKMPOBKY/3aKkpbiTe KpeautHol KapTbl U 3akpbiTue CyeTa He JonyckaeTcs.

7.8.2.2. Tpu nopgaye 3asBneHus Ha 6noknposky KpeauTHOM kapTbl M 3akpbiTue Cueta yepe3 CUCTeMy CPOK ero UCMOMHEHUS MOXeT ObiTb
COKpalLleH 40 1 KaneHaapHoro AHs.

7.8.3.  BaHK gonyckaeT CHSATWE HanU4HbIX AEHEXHbIX CPeACTB B npedenax AHEBHOrO W MEeCAYHOro JIMMWTOB CHATUS HanW4HbIX COrMacHoO
AencTByOWMM Ha Aaty Takoro cHAaTua Tapudam no KpeauTtHbiM kapTam. [eincteue AHEBHOrO JIUMUTa CHATUS HanMUYHbIX OrPpaHUY4eHO OJHUMMU
CyTKaMu, AeNCTBNE MECAYHOrO JIMMUTa CHATUSA HaNUYHbIX OrPaHUYEHO KaneHaapHbIM MeCsLEM.

7.8.4. 3aeMwyk BnpaBe u3MeHuTb [JaTy Bbinucku no KpeauTHow kaptell4, BbiGpaB gaTy U3 cnucka, npefnoxeHHoro baHkom. 3aemiuyk
npefocrasnseT B baHk 3asBneHne 06 nameHeHun fatel Beinucku no KpeautHoi kapTe nocpeactsom Cuctemsl.

M3meHeHne [atbl Beinvucku no erﬂl/lTHOI;l KapTe BO3MOXHO He Yalle O4HOro pasa B ro npuv UCNOoJIHEHUN 3aeMLUmKoM cnegyrowmx ycnoamﬁ:

e no KpeguTHom KapTe OTCYTCTBYET NPOCPOYEHHas 3a40SPKEHHOCTb;
. no KpegutHon kapTe onnavyeH MuUHMManbHbIv nnaTex;
e no KpeouTHon kapTe OTCYTCTBYIOT HEONMAYEHHbIE eXXeMeCsAYHble NnaTexu no ycnyre «HannyHble ¢ KpeauTkn».

114 Ycnyra npefjoCTaBnsieTCs MO Mepe TEXHUYECKON peannsaumm.
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Hoeow [aton Beinuckn no KpegutHol kapTe Ha3HayaeTcs AaTa, BblOpaHHas 3aeMLuMKOM M3 crnuvcka, npeanoxeHHoro baHkom, siensiowlascs
Gnvxanwen nocne okoH4YaHus MnaTtexxHoro nepuoga, B KOTopoM 3aeMLumk MeHsieT [laTy Bbinncku no kpeautHoM KapTe.

B cnyyae namenexuns [atbl Bbinuckn no KpeamTHow kapTe ¢ JIbroTHbIM NepruogoM kpeautoBaHus, coctasnsaowmm 3 (Tpu) MNnaTtexHblx nepuoaa,
nonHoe noraweHve 3agomkeHHocTn Ha JaTy Beinucku no KpeauTtHon kapTe AOMKHO GbiTb NPOM3BEAEHO A0 OKOHYaHuA nocriegHero MnaTtexHoro
nepvoaa, ycTaHOBMEHHOro 40 n3MeHeHus [aTbl BLIMUCKM U Ha KOTOPbLIN pacnpocTpaHsaeTcs JIbroTHeIM nepuog KpeauToBaHus.

7.8.5.  B3aémwuk nopy4vaet baHky npy HaNM4YMM TEXHNYECKON BO3MOXXHOCTM BaHka 3akpblTe CHeT, oTKpbIThIM Ans y4éTta Onepaumi no KpeantHowm
KapTe, BbiMyLLeHHOW B pamkax KpeauTHoro [lJoroBopa, a Takke nponssectu brnokmposky Takon KpeauTHOM kapThl B CrieayoLmX Criydasx:

—  Mpu OTCYTCTBMM B TeuyeHue opHoro roga Onepaumiil!® no CueTy, k koTopomy BbinmyweHa KpeautHas kapTa B pamkax KpeguTHoro
Horoeopa, u MonoxutensHoro 6anaHca no Cyety B pasmepe He 6onee 1 000 (OgHOM ThICA4YM) POCCUMCKMX PYONEN, a Takke Npu yCroBum
OTCYTCTBUSA 3af0MMKeHHOCTM 3aemMLumka no Takomy KpeautHomy [lorosopy.

Mpu Hannumm MonoxutensHoro 6anaHca no Cyety B cymme, He npesbiwatowen 1 000 (OgHy Thicsuy) poccUMckmMx pybnen, HacToswmm
3aemwuk nopyyaet BaHky nepesecTu ero B goxoabl bankalle;

— B cnyvae 3akpblTna Cyeta Ha ocHoBaHuu M. 3 cT. 859 'K P®;
—  npu npekpaLleHun obazatenscts no KpeautHomy [loroBopy B pesynbTaTe NpOoLLeHUst 4oIra;

—  npu aHHynupoBaHuu KpeanTHoro numuta B cnyyasx, ykasaHHbiX B n. 7.2.3 O6Lmx YcnoBui, 1 Npu YCrnoBmMmn oTCyTCTBUSA 3a40MKEHHOCTH
3aemuwuka no KpeamtHomy [lorosopy.

Hactosiwmm CTOpOHbI noaTBepXaatroT, YTOo MNno OGOPO,ElHOMy cornacuio NpuLLInM K cornawleHuo o pactopXxeHuun er,DMTHOFO ,El,orosopa He nosgHee
paﬁoqero AOHA, cneaytoLlero 3a narton 3aKpbITUA Cueta, B YKa3aHHbIX BbiLUe Crly4asax.

7.8.6. 3aemLuuk He Bnpase TpeboBaTk NO cyay ncnonHeHus obsasatenscTs baHka no Bbigave Kpeaua.

7.8.7. Hactosiwumm CTOpPOHbI [OrOBOPUMNCL, YTO B Clly4ae HanoXeHust apecta (M WHbIX OrpaHWYeHWi, NPedyCMOTPEHHbIX 3aKOHOM) Mo
TpeGoBaHMI0 YMONMHOMOYEHHbIX FOCYAapCTBEHHBLIX OpPraHoB (OOMMKHOCTHBIX MWL) Ha OeHexHble cpeacTBa KnueHTa, Haxopswmecs Ha CueTe K
KOTOpOMy BbinylleHa KpeauTHasi kapTa, onepauuy MononHeHusi Takoro CueTa M pacxofHble onepauuu Mo Takomy CueTy OO CHSTUS
apecTa/orpaH14eHNin He NPOV3BOAATCS.

7.9. HauncneHue NPpouUeHTOB 3a NoJfib30OBaHMNe KpeaUTHbIMU cpeacTBamMu

7.9.1. TpoueHTbl 3a NONb30BaHUE KPEAUTHbIMM CPeACcTBaMM HauYUCNsTCs B BanoTe KpeawTa, HauuHas ¢ aathl, criegytowei 3a [Jatoi
npepoctasnenus Kpeauta, 4o AaThl NOMHOrO NoralleHns 3aJ0HKEHHOCTM BKIMHOYNUTENBHO.

7.9.2. HauyucneHve NpoueHTOB NPOU3BOAUTCSH eXeOHEBHO 3a PhakTUYeCKMn nepuog Nonb3oBaHUS KpeauTHLIMWU cpedcTBamMu Mo ctaBke baHka
cornacHo Tapudam no KpeauTHbIM kapTam, OeNCTByLWMM Ha paty npegoctasnexus Kpeguta (npumenumo anst KpeguTtHbix [doroBopos,
3akntoyeHHbIX Ao 01.07.2014)/ ctaBke, ycTaHOBMEHHOW MHAMBMAYanbHbIMU yCrnoBuaMU (NpuMmeHnmo anst KpeanTtHelx [JoroBopoB, 3akioYeHHbIX C
01.07.2014), 3a UCKIOYEHNEM CINyYaEeB, yKkasaHHbIX B N.n. 7.7.12, n. 7.11.3 n 7.15 O6wmx YcnoBun. HauncneHHble 3a Nonb3oBaHWe KpeauTHbIMU
cpeacTBaMum NpoUeHThbl yMeHbLuaoT JocTynHein 6ananc Ha OaTty Beinucku no KpeauTHow kapTe.

7.9.3. [lpaBuna o HauuCrieHum NpPoLEeHTOB 3a MOSIb30BaHNe KpeaUTHbIMW cpeacTBaMu NPUMEHSIOTCS C YY4eTOM yCrioBuin O JIbroTHOM nepuoge
KpeauToBaHus, a UMEHHO: 3a nomnb3oBaHve Kpeautom ans nposefeHun JIbroTHbIX onepaumi B TedeHue JIbroTHOro nepuoga KpeamtoBaHWUA
NPOLIEHTbl HE HaYUCNSATCA NpW YCrNOBWM MOMHOrO noraweHus 3agormkeHHocTM Ha [aty Bbeinuckn no KpegwuTHow kapTe OO OKOHYaHuWs
cooTBeTcTBYtoWwero lNMnartexHoro nepuoga. [Ansi Bo3obHoBNeHns JIbroTHOro nepvoga KpeautoBaHUs Heobxoaumo nonHoe noraweHne Obuen
CYMMbI 3a0MMKEHHOCTMU.

Mo onpepeneHHblM Tunam KpeauTHbix kapT BaHk yctaHaBnuBaeT JIbroTHbI nepuon kpeauToBaHusi Ha 3 (Tpu) lMnaTexHblx nepuogja B
cooTBeTcTBUM C Tapudamu no KpeamTtHbim Kaptam. BaHk BnpaBe BbIGOPOYHO YBENUUYUTL YCTAHOBIEHHbIN JIbroTHbIM Nepros KpeauToBaHms Ao 6
(wectn) MnaTexHblx nepuogos. baHk yBegomnseT 3aemuwmka, B OTHOLIEHWM KOTOporo BaHkom mnpuHATOe Takoe pelueHwe, 06 ycnoBmsx
yBenuyeHnusi JIbrotHOro nepuoga kpegutosaHusa nytem HanpasneHns CMC-coobuieHnst Ha KoHTakTHbIn Homep MobunbHoro TenedoHa Knuexra.

B cny4yae yCtaHoBI1E€HUA JIbroTHoro nepuoaa KpeantoBaHua B nopanke, ykasaHHOM Bbllle, NPOLUEHTLI 3a Nofib3oBaHMe er,EI,VITOM ona nposeneHunA
JIbroTHbIX onepaumh B TeyeHue JIbroTHoro nepuoaa KpegmtoBaHMA He Ha4YncnarTca npu ogHOBPEMEHHOM BbINOJTHEHUU crefyrownx ycnoamﬁ:

- CBoeBpeMeHHada onnarta MuHumanbHbIX NnaTexen B TedeHne Bcex MnaTexHbIx nepnoaos, Ha KOTOpble pacnpoCcTpaHAeTCA JIbroTHbIN nepvoa
KpeanToBaHuA,

- nonHoe norateHue 3agormkeHHocT Ha [JaTy Bbinucku no KpegutHol kapTe [0 OKOHYaHWst mocriedHero MNnaTexHoro nepuoaa, Ha KoTopblii
pacnpocTpaHsieTcs JTbroTHbIN Nepuos KpeauToBaHuS.

B cnyyae HecBoeBpeMeHHoI onnatbl MUHMManbLHOro ninaTtexa NpoueHTh! 3a NMonb3oBaHWe KPpeaWTHLIMK CpeacTBaMyM HauYUCISHOTCS COrnacHo M.
7.9.1 O6wmx Ycnosui.

MepBbin JIbroTHLI NEpuoa KpeautoBaHusl, cocTaBnsaowmin 3 MNMnaTexHblX Nepuofa, yctaHaBnuBaeTCca HauMHasa ¢ aatbl nepsor Onepauumn no
KpeauTtHolt kapTe 3aTeM No Mepe BbINOMHEHUS 3aEMLUMKOM YKa3aHHbIX BbILLE YCMOBUNA.

BaHK HauncnsaeT 1 BaumaeT npoueHTbl (JIbrOTHbLIA Nepuoa KPeaUTOBaHMS B 9TOM Criydae He MPUMEHSIeTCs) Ha onepauum (Unm Te Ux YacTu), B
pesynbTaTe KOTOpbIX oGpa3oBarcs Nepepacxol KpeauTHOro NMMUTA, HauvMHas co AHsl, criedyiowero 3a [aToi npegoctasnexus Kpeguta v fo
JaTbl MOMHOro noratleHus MNepepacxofa KpeauTHOrO NMMUTA BKITHOUUTESbHO.

7.9.4. bBaHk BnpaBe yMEHbLUMTL B OAHOCTOPOHHEM MOPsSiAKE pasmMep MPOLEHTHON CTaBKW, yKa3aHHOW B MHOMBUAYyanbHbIX ycnoBusix. B Takom
crly4yae HOBbI pa3mep MPOLIEHTHOW CTaBkM OyaeT yCTaHOBMEH B AMana3oHe 3HAYeHUW MPOLEHTHBLIX CTaBOK (ECNM NPUMEHMMO), UCXOAs W3
KkaTeropmm 3aemiumka u BolbpaHHoro 3aemwimkom B MiHamBmayanbHbIx ycrnosusix Tapudga n Kateropumn 3aemuymka.

7.9.5. baHk yBegomnser 3aemupmka 06 yCTaHOBIEHHOM HOBOM pasMepe MNPOLEHTHOW CTaBku nyTemM HanpaeneHus CMC-coobueHusa Ha
KoHTakTHbI Homep MobunbHoro TenedoHa.

7.9.6. B cnyyae npeBblweHns 3aeMLLIMKOM YCTaHOBMEHHOro KpeautHoro nummTa (B TOM Ynche, B pesyrbTaTe CnncaHnst co cyeta GaHKOBCKUX
KOMMCCUIA) Ha CymMMy onepauuii, BbidBaBLUMX 3TOT MNMepepacxon KpeautHoro numuta (He Bknoyas nepepacxof KpeanuTHoro nuMmTa, BOHUKLLMA B
pesynbTate ynnatbl NPOLEHTOB 3a nosb3oBaHne KpeauTHbIM numutom), BaHk HauvcnsieT NpoueHTbl B pa3mepe, YCTAHOBMEHHOM AMs Takux
onepaumin Tapudamm no KpeantHeim KapTam, 4EACTBYIOLLMM Ha AaTy Takoro nepepacxoaa (npumeHnmo ans KpeauTtHbix [JoroBopoB, 3aKMHOHYEHHbIX
no 01.07.2014)/ WngueupyanbHbiMy ycnosuamu (npumennmo ansa KpegutHeix [oroBopos, 3akntodeHHbix ¢ 01.07.2014), BNnoTb A0 noraweHust

15 [Ina paccMaTpyvBaeMoro criyyasi BO BHMMaHWE He MPUHUMAIOTCS onepauun no cnucaHvio BaHkoM B yCTAHOBMEHHOM Mopsiake nnaTexen B nonb3y baHka,
NpUYUTAIOLLErocs emMy BO3HarpaxaeHus, wrpados, NEHEN U NHbIX NOJOOHbLIX NNaTexen.
116 Mpu atom KnueHT Brpase o6paTtuthbes B baHk ¢ TpeGoBaHneM 0 Bo3BpaTe paHee nepeBefeHHbIX B Aoxon baHka cpeacts KnveHTa B TedeHue 3 (Tpex) ner ¢

[AaTbl TAKoro nepesoga.
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3TOW CyMMbl B Nnopsike O4epesHOCTU MoralleHusi, B CBS3W C HecobnogeHnem 3aeMLUMKOM YCTaHOBMEHHOIO B COOTBETCTBMM € N. 1.77 O6wmx
Ycnosun pa3amepa KpegntHoro numuTa.

Hactosawwmi nyHkT HenpumMeHnum ana Onepauuii no KpegutHow kapTte, No KOTOPbLIM NOAKMNoYeHa yecnyra « HannyHble ¢ KpeamTKny.

7.10. MNoraweHue 3agomkeHHocTu no Kpeauty

7.10.1. B Teuenue pencteusa KpegutHoro [doroBopa 3aeMuk 06s3aH exemecsayHo norawatb 3agormkeHHOCTb (npy e€ Hanuumm) Ha Oaty
Bbinuckn no KpegouTtHom kapTe B pasmepe, coctaBndwweM MuHuMManbHbI nnatex, He nosgHee nocnefHero AHS UM BPeMEeHU OKOHYaHus
cooTBeTcTBYOWero MNMnatexHoro nepuoga, HO He paHee AOHSA, criedyowero 3a cooTBeTcTBylowen [aton Beinucku no KpeauTtHow kapTte. lMpu
noraweHuy 3ag0mKeHHOCTN NOCPEACTBOM NEpPeYncrieHns CpeacTs vYepes Apyrue KpeamTHbIe opraHu3aumm Ha ykadaHHbln baHkom cyeT 3aemumk
0653aH obecneunTb HanM4me cpeacTB Ha ykasdaHHOM baHkom cyeTe B pasmepe, cocTasnsowemM MuHMMansHbeIn nnatex, B TedyeHune [natexHoro
nepuoga, Ho He nosgHee YeM 3a 5 (nATb) Pabounx gHen A0 okoHYaHusi Takoro MNnartexHoro nepwoga. MNpu BHeceHn 3aeMLUMKOM AEeHEXHbIX
cpeacTB B pasmepe, npesbiwawoweM MuHMManbHbI nnaTex, HoO MeHee pasmepa OOLer CymMMbl 3aJ0fDKEHHOCTU MO KPeauTy, OEHEXHble
cpefcTea, ocTaBluMecs nocrne noraweHns MuHMManbHOro nnaTexa, HanpasBnsloTCA Ha MnoralleHne ocTasliencs 3aformkeHHocTu Ha [aty
Bbinucku no KpegutHon kapre.

7.10.2. bBaHK BnpaBe yCTaHOBWUTb BblOpaHHbIM UM KnveHTam [NnatexHble KaHWKymbl, MHdopMaumio o6 ycTaHoBNeHUn naTexHbIX KaHuKyn,
nepuoge nx genctemsa KnueHT moxeT y3HaTb 13 Beinucku no KpeantHon kapTe, a Takke B Cucteme.

7.10.3. MwuHMManbHbIN NNaTex BKNoyaeT B cebs yacTe 3agomkeHHocTw Ha aTty Beinvcku no KpeanTtHowm kapTe:

- 100 % cymmbl Npeablgyliero HeonnadeHHoro MuHMManbHOrO nnatexa (BkntovaeT B cebsi kak CyMMy HeonmnavyeHHoro (MpocpoYeHHOro)
OCHOBHOTO J0Mra, TaK U CyMMY HEOMNa4YeHHbIX NPOLIEHTOB, BbICTaBNEHHLIX paHee B Beinvcke no KpeauTtHol kapTe),

- 100% cymmbl MNepepacxoaga KpeantHoro numuTa,
- 100% HauucneHHbix B OT4eTHOM Neproae NpoLEHTOB,

- 4% Heonna4eHHOWM CyMMbl OCHOBHOIO JOJra 3a UCKIOYEHNEM NpeabiayLlero HeonnadeHHoro MuHMmansHoro nnatexa. Mpu atom baHk umeet
NnpaBo YCTaHOBUTb OT/IMYHOE OT BbiLLEYKA3aHHOIO NPOLIEHTHOE COOTHOLLEHWE OCHOBHOrO Aonra B pa3mepe 3% wunu 5% HeonnayeHHOW CymMbl
ocHoBHOro gonra. NHdopmaumsa o pasamepe MuHumanbHoro nnatexa gosoauTca go 3aemwumka B Beinucke no KpeauTtHon kapte. MIameHeHus
NPOLEHTHOrO COOTHOLLEHUSI OCHOBHOrO A0Mra He BrekyT 3a cO60W BO3HUKHOBEHWE HOBbIX UMK YBENUYEHME pasMepa CYLLECTBYIOLMX AEHEXHbIX
ob6s13aTensCTB 3aemiymka no KpeautHomy [lorosopy.

7.10.4. Ecnu Obwasa cymma 3ao/mkKeHHOCTM No KpeauTy Ha [daTy Beinuckn no KpeanTHoM kapTe TekyLlero mecsila, 3a UCKMoYeHeM cyaebHbIX
n3fepKeK 1 NHbIX pacxoaoB baHka Mo B3bICKaHWIO 3aA0MKEHHOCTU, COCTaBUna CyMMy, MeHbLUYo b0 pasHyto 600 poccuiickum pybnsm (unm 20
ponnapam CWA, vnn 20 eBpo), To MrnHMManbHbI NNaTex OMKEH paBHATLCA 3agormkeHHocTn Ha [aTy Beinucku no KpegutHon kapre.

7.10.5. TpumeHumo ans KpeauTHblx [JoroBopos, 3akntoyeHHbIx Ao 01.07.2014: 3a coseplueHve OeWCTBUA, NpefyCMOTPeHHbIX Tapudamu no
KpeautHbiM kapTam, baHk B3nmaeT ¢ KnneHta KoMUCCHIO 38 MOHUTOPWHI MPOCPOYEHHON 3ad0MKeHHOCTW. B cnyyae ecnu cymma, BHeceHHas Ans
onnaTbl MMHMManbHOro nnaTexa HeJocTaTovHa ANS NOMHON onnaThl U pasHuua coctaenseT He 6onee 10 py6. 00 kon., BaHk ocTaBnseT 3a cobomn
npaBo He HAYNCNATbL KOMUCCUIO 38 MOHUTOPWHI NPOCPOYEHHON 3a0IPKEHHOCTH.

7.10.6. Tlpu Heynnate MuHMManbHOro nnaTtexa B CpPOKW, ycTaHoBreHHble n. 7.10.1, baHk BnpaBe notpeboBaTb HEMEANEHHOro MoralleHus
O6Len cyMMbl 3a40IMKEHHOCTM MO KpeauTy, a Takke CyAebHbIX M3aepXKeK U UHbIX pacxofoB baHka Mo B3biCKaHWIO 3ad0MMKEHHOCTU (Mpy nX
Hanuuun).

7.10.7. B cny4ae HeOOCTAaTOYHOCTU MOCTYNaOWMX CPEACTB ANA MOMHOro rnoraweHuss MuHuMansHoro nnatexa unv O6uieir CyMmbl
3a[0/MKEHHOCTU (32 WCKIMIOYEHWEM HEOMMAYEHHBIX EXEeMECsiMHbIX NraTtexen no ycnyre «HanuyHble C KpeauTku») OeHeXHble CpencTBa
HanpaBnsoTca B cyeT noraweHns OBLel CyMMbl 3a[I0/PKEHHOCTM (MpU ee HanuuuuM), CyLEecTByloWeN Ha aaTy, npefllecTBylolylo gaTte
noratueHuns (BKNYUTENLHO) B Crieaytowem nopsake:

1) npocpoyYeHHble NPOLEHTLI 3a Nonb3oBaHue KpeguTom;

2) npocpoyeHHas cymma OCHOBHOMO AoMra;

3) NpOLEHTbI, HAYMCNEHHble Ha OCHOBHOW AONT;

4) 3acukcmpoBaHHbin B [laTty Beinucku no KpeanTtHow kapTe OCHOBHOWM JOT;

5) cymMMa OCHOBHOro Jorsira, BO3HMKLWANA nocre nocnegHen [aTel Beinuckn no KpeantHow kapTe;

6) HeycToWka B COOTBETCTBUM C N. 7.12.1 OBLMX YCrnoBuiA (€Cnv NPUMEHMUMO);

7) cynebHble n3gepXkn 1 nHble pacxodbl baHka No B3bICKaHWIO 3a40MKEHHOCTMU.
Ecnu k ocHoBHOMY 05Ty NPUMEHSAETCA HECKONbKO MPOLIEHTHLIX CTaBOK, TO CHadana norallaeTcs OCHOBHOMW AOMr, Ha KOTOPbIA HAa4yMCrsoTCs
NPOLIEHTbI MO MeHbLUEN NPOLIEHTHOW CTaBKe, a 3aTeM — OCHOBHOW A0/, Ha KOTOPLIN HAaYMCNSTCS NPOLEHTLI NO 60MbLUe NPOLEHTHOM CTaBke, U
T.A4. B MOpsSiAKe BO3pacTaHusA. Yka3aHHOe BbilLe NpaBuio He npuMeHseTcs npu norawexumn MNepepacxoga KpegwutHoro numuta. [lepepacxon
KpeouTHoro numuTa norawlaeTcs B NepByl ouvepedb, BKMA4Yas crnydam, korga Ha cymmy [Mepepacxoga KpeguTHOro nummta HaumcnswTcs
NPOLIEHTbI MO MEHbLUEN NPOLEHTHOWN CTaBKe, YeM Ha OCTarlbHYH YacTb OCHOBHOIO Aosra.

7.10.8. B cnyyae ecnu y 3aemiumka OTCyTCTBYET (MONMHOCTLIO MoraweHa) 3agormkeHHoCTb Ha [aty Beinvckn no KpeguTHowm KapTe, HAaCTOSLLMM
3aemwyik nopyyvaet baHky 6e3 ero oTAenbHOro 3asBMeHNs HaMpaBNsATb BCe AEHEeXHble cpefcTBa, noctynatowume B nepuoa ¢ HaTel Beinucku no
KpeouTtHoM kapTe TekyLlero mecsiua BKMOYUTENbHO A0 AaThl, npedwectsytowen [Aate Beinuckn no KpeouTHon kapTe cnegyowero mecsua
BKIIOYUTESNBHO, HA MOrallueHue:

1) ocHOBHOroO Josra (3a UCKMIOYEHUEM HEOMMaYeHHbIX eXEeMECAYHbIX nnaTexei no ycnyre « HanuuHble ¢ KpeauTKuy ), BKIoYas OCHOBHOW
gonr no Onepauuu no KpeanTHoi kapTe, NogKMoYeHHoN K ycrnyre «HamnuyHble ¢ KpeauTku», Npy 0TMEHe yCryru «HanmuHble ¢ KpeauTkiy»
B BbllUEYKa3aHHbIN Nepuoa;

2) 3a40JKEHHOCTHM No npoueHTam, Ha4ncrneHHbIM B nepuoa nofib3oBaHNA ycnyrom «HanuuHble ¢ KpeaAUTKn», Npu OTMEeHe YCIyrun « HanuyHble
C KpeauTkm» B BbILLIeyKaBaHHbIVI nepuopn B cHeT norawleHna TaKoWn 3a0MKEHHOCTU B ovyepegHoCTH, yCTaHOBJ'IeHHOIZ HaCTOALLUUM NMYHKTOM;

3) 3a40MmMKEeHHOCTU MO MPOLEHTaM, HaYNCNEHHbIM B COOTBETCTBUM C Y. 22 cT. 6.1-2 3akoHa Ne 353-03.

7.10.9. [nsa obecneveHusi cBoeBpeEMEHHbIX pacyeToB Mo Kpeauty 3aemumk nopyyaetr baHky cocTaBnsiTe PacnopspkeHue u ocyLlecTBnATb
pas3oBbIl U (MNK) NEPUOSNYECKUIA NEPEBO OEHEXHbBIX CPEACTB B yCTaHOBNEHHble Obwmumn Ycnosusimm cpoku co CuyeTta B cootBeTcTBUM C M. 3.10.3-
3.10.4 O6bwumx Ycnoeuin. CnncaHne peHexHblx cpeactB co Cueta KnumeHTa B ynnaTy NpOCPOYEHHOW 3adormkeHHocTM no KpeguTHon kapTe
BO3MOXXHO, Ha4MHas C NEPBOro AHS €€ BO3HWKHOBEHUS M 4O AaTbl NOralleHusi B NONHOM obbeme. MonoxeHns HacTOSALEro MyHKTa SBMSIIOTCA
HEeOTBbeMIIEMON YacTbio NObLIX 4OrOBOPOB GAHKOBCKOrO CHETA, 3aKntodeHHbIX Mexay BaHkom n 3aemiimkom. Mpy HanMuMmM NPoTUBOPEYMIA MeXaY
Kakumu-nmbo MOMOXEHUsSIMW  TakMxX [OrOBOPOB U MOFIOXEHWSIMM HACTOSILLErO MNyHKTa, MOMOXEHUs HacTosiero nyHkta 6yayT umeTb
NPenMyLLECTBEHHYHO CUITY.

7.10.10. MHdopmaumsa 0 Hannunm NpocpoYeHHOW 3agormkeHHocTn no KpeagutHomy [orosopy AocTynHa 3aeMLmKky co AHS, cnegytoLero 3a gHeM
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OoKoH4aHus MNnaTexHoro nepuoga, 6ecnnaTHo:

— B Cucrewme;

— npwu obpaweHum B Moapasgenerve baHka;

— npu obpaLleHnm B KOHTaKTHbIN LEHTP.
7.10.11. Cpepactsa, ocTaBLUMECS MOCAe MOMHOro noraweHns OB6Len CyMMbl 3aA0MKEHHOCTU NO KpeauTy, yBenuymsatoT [JocTynHbIN 6anaHc.
7.10.12. Ha cymmy MonoxutensHoro 6anaHca no CyeTy NPOLEHTbl HE HAYMCNAIOTCS.

7.10.13. 3aemwyk 0653aH He MPOM3BOANTbL 3a4ET BCTPEYHbIX OHOPOAHBIX TPEGOBaHUIA B OTHOLLEHWUN KakX-NMBo CyMM, ynnadMsaembix UM baHky
no KpegutHomy [loroBopy, U He NMpOU3BOAUTL Kakue-NMGOo MHble yaepXKaHUs U3 yKa3aHHbIX CyMM, 3a WUCKIMIOYEHWEM CIy4YaeB, Koraa 3aeMmLuimk
0653aH NPOM3BOAUTL Takue YAepKaHus B COOTBETCTBUM C TpeGoBaHMAMM OeiCTBYoLLero 3akoHogaTenscTea Poccuiickoin depepaumu.

7.10.14. O6si3aTenbCcTBa 3aeMLiMka No noralleHuio 3agormkeHHocT no KpeauTty, npoueHTam, CyMMaM KOMUCCUIA, a Takke No nobbiM MHbIM
nrnaTexam CYATaKTCS UCNOMHEHHbIMK B AaTy CMMCaHUS OEHEXHbIX cpeacTB co CyeTa 3aeMLumka B nonb3y baHka B CYET noralleHnst ykasaHHOM
3a0/MKEHHOCTN, @ B CIy4ae MWCMOSHEHUSI YKa3aHHbIX 0053aTenbCTB MHbIM cnocobom — B gaTty noflyvyeHuss baHKkoM AeHeXHbIX CPeacTs,
npefHasHaYeHHbIX A5 NoralleHusl ykasaHHOW 3a40MKEeHHOCTU, MHBIM cnocoboMm.

7.10.15. B cnyyae npoleHns BaHkom fgonra o6si3aTenbCTBO 3aeMiuyka B COOTBETCTBYIOLLEH YacTu CUMTAeTCs MpeKpalleHHbIM C MOMeHTa
HanpaBneHusi baHkoM yBeJOMMEHWsI O MPOLLEeHUM Jonra B Nopsiake, ycTaHoBReHHOM n. 2.14.1 O6Lwmx YCnoBui, ecrv MHOE He YCTAHOBIEHO B
BblLLIEYKa3aHHOM YBEAOMIIEHMUN.

7.10.16. lNpu Hanuuum y 3aemwumka pMHaAHCOBBLIX 3aTpyAHEHMI ¢ BbinnaTton nnatexen no Kpeauty 3aemuwumk moxeT obpatutbes B baHk ¢
TpeboBaHneM, UCNONb3ys 3MEKTPOHHYIO dopmy Ha Cante baHka no agpecy: https://www.raiffeisen.ru/retail/consumerloans/paying-
offfrestructuring_form/. OtBeT no TpeboBaHuio 3aemwmnka barHk HanpaensaeT Ha KOHTakTHbI HOMep MobunbHoro TenedoHa KnueHTa.

7.11. Ycnyra «Hanu4Hble c KpeauTKu»

7.11.1. Mo peweHuto baHka no onpegeneHHbiM Onepaumam no KpeouTHow kapTe 3aeMuimKy MoxeT ObiTb MpeanoxeHa ycnyra
«Hanu4Hble ¢ kpeanTkm»:

- BecnpoueHTHas ycnyra «HanuuHble ¢ kpeauTku»: B BUAE YCTaHOBMNEHWUS 6eCcnpoLEeHTHOroO (MPOLEHTHOWM CTaBKW, PaBHOW HyNo) nepvoaa
Ha CpOK, yKasaHHbIV B npeanoxeHun baHka no ycnyre «HanuyHble ¢ KpeanTkny,;

- Ycnyra «HanuyHble C KpeauTku» C Ha4YMCrEeHVeM MPOLIEHTOB MO MOHWKEHHON MPOLIEHTHOW CTaBKe: B BUAE YMEeHblUeHUs pasmepa
NPOLEHTHOW CTaBKW, yCTaHOBMNEHHbIV NHAMBMAYaNbHLIMY YCNOBUAMU, HA CPOK, YKa3aHHbIN B npeanoxeHun baxka no ycnyre «HanuyHble
C KpeauTKu».

7.11.2. baHk HanpaBnseT 3aeMwuky npeanoxeHve odopMuTb ycnyry ycnyry «HanuuHble c kpegutkm» B MOOGWMBHOM MNPUNOXEHUMN.
MpepnoxeHne baHka cogepxut nHdopmauuto 06 Onepaumax no KpegutHon kapTe, K KOTOPbIM NpeanaraeTcst NoAKMoYMTb yenyry « HanuuHele ¢
KpeauTkny, pa3aMepe exeMecsiiHOro nnaTexa no ycnyre «HanuuHble ¢ KpeauTkuy, CpOKe BHECEHMSI NEPBOrO EXEMECSIHHOro nnaTexa no ycnyre
«HanuuyHble ¢ kpeauTkmn», Cpoke NoralleHns 3aJ0SPKEHHOCTH, a TakKe UHbIe YCNOBUSA NpeaocTaBneHns yenyrn. JononHntensHyo nHopMaumio
06 VHbIX YCNOBUSIX NPpefoCTaBneHns ycnyrm 3aeMLumk MoXeT nony4ntb B KoHTakTHOM LeHTpe unu B Cucteme. Ycnyra « HanmuHble ¢ KpeamTkuy
nogknovaeTcss 3aeMlUMKy nocrne npuHaTus 3aeMwmkoM npeanoxeHuss baHka nytem Haxatusi KHomku noaTsepxaeHuss B MobunbHom
NPUINOXEHNN.

7.11.3. 3a npepoctaeneHue ycnyrm «HanmuHble ¢ kpeanTkn» baHk B3MMaeT exxeMecsiyHyt0 KOMUCCHUIO 3a CHUXKEHME MPOLIEHTHOM cTaBky (MnaTy)
B pa3mepe, npegycmoTpeHHoM Tapudamm no KpegutHbiM kapTam, HauMHasa ¢ Aatbl NpegocTtaBnexHvs ycnyrn «HanuuHele ¢ kpeamTkm»». baHk
Tawkke MHopMUpyeT 3aemLumka 0 pasmepe KoMuccum npu npeanoxeHnn baHkom ycnyrn B MobunbHoOM npunoxeHun. Kommncens 3a CHUXeHne
NPOLIEHTHON CTaBKM BKIMIOYaETCs exemMecsyHo B 3agormkeHHocTb Ha JaTy Beinncku no KpegutHown Kapte.

7.11.4. To Onepauuam no KpeanTHON KapTe, NOAKIOYEHHBIM K ycnyre «HamuuHble ¢ KpeauTkuy», B Nepuos OEWCTBUS YCIyrM MPOLEHTHI 3a
Nnonb30BaHNE KPeaUTHbIMW CPEACTBAMM HAYUCIIAKOTCA cornacHo n. 7.11.1 no MOHWXEHHOW MPOLIEHTHOM CTaBKe MMM He HAYMCNATCH, ecnv B
npeasioxkeHUn yCTaHoBNeH 6eCNpOLEeHTHBIN NepUoa.

7.11.5. Onepaumun no KpegutHon Kapte, nogkntodeHHble K ycnyre «HanmuHble ¢ kpegutkny, Bxogat B O6LLyo 3agomkeHHOCTb no KpeanTtHowm
KapTe, exxemecsiyHbIN nnaTex no ycnyre «HanmuHble ¢ kpeautkuy», BKIYaTCa B 3agomkeHHOCTb Ha [aty Beinvuckm no KpegutHow KapTe.

7.11.6. Pa3mMep exemecsa4HOro nnarexa no ycnyre « HanuuHble ¢ kpeauTku» paccunTbiBaetcs BaHkoM no copmyne:

- onga 6ecnpoueHTHoM ycnyrn «HanmuHble ¢ kpeanTkm»: MNH = OH/KOI, rge MNH — Mnatex no HanuyHeim ¢ kpegutkn, OH — cymma
Onepaumnn no KpeautHow kapTe, K KOTOpOM MogkntodeHa ycnyra «HanmyHele ¢ kpeautkuy, KO — ykazaHHOe B npeasioxeHun
3aeMLuKy KonmM4ecTBO NOMHbIX OTYETHBIX NePUOAOB AN MOSHOMO NorallueHus 3agomkeHHocTy no Onepauun no KpeauTHow kapTe,
K KOTOPOW NnoAkntodeHa ycnyra «HanuuHble ¢ KpeauTkm».

- onga ycnyrm «HanuyHble ¢ KpeguTkuy C HauMCrieHMeM MPOLIEHTOB MO MOHWKEHHON npoueHTHow ctaske: MH =OH*MC/(1-(1+T1C) -
(KO0M), roe OH — cymma Onepauumn no KpeautHol kapTe, K KOTOPOM NodkmniodeHa yenyra « Hanuuxble ¢ kpeauTkuy; NMC — mecsauHas
npoueHTHas cTaeka, paBHas 1/12 OT NOHWXEHHOW NPOLIEHTHOW CTaBKK, ykasaHHOW B npeanoxeHnn 3aemimky; KOl — ykazaHHoe B
npeanoxeHMn 3aemLLmMKy KOnM4ecTBO NorHbIX OTYETHbIX NeprogoB Afs MOSIHOro noralleHns 3agormkeHHocT no Onepaumn no
KpeauTtHolt kapTe, kK KOTOpOM nogknoyeHa ycnyra « HanuyHble ¢ kpeanTkuny.

7.11.7. BaHK paccyuTbiBaeT pasMep EeXeMEeCHAYHOro nnartexa npu Kaxaom npegocTaBneHum ycnyrm «HanuuHble ¢ kpeautkm». Cymma
eXeMecsaYyHoro nnatexa no ycnyre «HanuuHble ¢ KpeauTku» BKMovaeTcs B 3afgormkeHHoOCcTb Ha [aTy Bbeinuckn no KpeautHon Kapte u
onnayvBaeTcs 3aeMLUMKOM B nopsiake, NpeaycMoTpeHHoMm n. 7.10.1 O6wumx Ycnosui.

MHdopmauuio o pasmepe exxeMecsa4Horo nnarexa no ycnyre «HanuuHble ¢ kpeanTkm» 3aeMLUMK MOXET NOony4YnTb:
— B Bobinucke no KpegutHon Kapre;
— B MobunbHOM nNpunoxeHuu;
—  obpatmBmMCb B KOHTaKTHbIN LEHTP.

7.11.8. Ecnu 3apomkeHHOCTb Ha AaTy Beinvcku no KpeanTHoit KapTe onnayeHa NosfHOCTLIO, yeryru «HammyHble ¢ KpeanTku» NpogorikaoT
[eiCTBOBaTb ANs eXeMeCaYHbIX nnatexen cneayowmx OTYeTHbIX Neproaos.

7.11.9. Ecnu 3agomkeHHOCTb Ha daty Bbinucku no KpeautHoi KapTe onnaveHa MuHMManbHbIM NaTexom, yCrnosus ycnyrm «HanuyHble c
KpeauTKu» NPOAOIKaoT AeCTBOBaThL AMNS eXeMeCsYHbIX nnatexei creaylomx OTYETHbIX NepuoaoB C YYETOM CrEAYOLEro: HeornnadeHHas
YacTb eXXeMeCAYHOro nnaTtexa Tekyuiero OTY4eTHOro rnepuoaa BKMNOYAETCA B CYMMY OCHOBHOTO [oJira, Ha KoTopyto baHk HauncnseT npoueHTsl B
nopsake, NpeaycMoTpeHHoM M. 7.9. Ycnyra «HanuuHble ¢ kpeauTki» MOXeT BbiTb OTKMoYeHa no MHuumatuee baxka.
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7.11.10. 3aemwuK BNpaBe OTMEHUTb ycnyry «HamuuHble ¢ KpeauTKMy» B OTHOLLEHUN coBepLueHHon Onepaumu no KpeautHoi KapTe, NonHOCTLI0
[OCPOYHO MoracuB  3aA0IMKEHHOCTb No Takoi Onepauuu. [ns aToro crnedyeTt NoAaTe COOTBETCTBYOLWEee 3asBneHne B KOHTaKkTHbI LeHTp” nnbo
B Cucremel?’.

[Mocne ucnonHeHns 3asBneHus:

— Ha Heonmna4veHHyl 4YacTb CYMMbl OCHOBHOIO A0JIra Takow 3af0/MKEHHOCTU C AaTbl UCMOMNHEHMs 3asBreHnsa 06 oTMeHe ycnyrn «HanuyHele ¢
KpeauTKkny» (BKMIOYUTENbHO)  NPOAOIMKAT HAYUCNATBLCA NPOLEHTbI MO CTaBke, YCTaHOBMNEHHOW Ans JIbroTHbIX onepauui, U B nopsiake,
npegycMoTpeHHoM M. 7.9 O6wmx Ycnosuin. HeonnayeHHas 4acTb CyMMbl OCHOBHOMO Aofra Takon 3a40/MKEHHOCTU BKIIIOYaETCA B OCHOBHOM
ponr no KpeantHoit Kapte v norawaetca B nopsigke, ycraHoBrneHHoM n. 7.10.7 O6wux Ycnosuii (B cnyyae, ecnu KnneHTom NpuHATO peLueHne
0 JOCPOYHOM MOoralleHnn 3af0MmKeHHOCTM no Takon Onepauunn), unu nocne Oatel Beinuckmu no KpeanTtHon kapTe cnefytoLwero 3a 0TMeHon
ycnyrn mecsua B coctaBe 3afosmKeHHOCTU JIsroTHOro nepuofa, B KOTOPOM ycnyra « HannyHele ¢ KpeauTkuy Bbina oTMeHeHa;

—  HavucneHHble (eCnn NPUMEHVMO) Ha CYMMY TaKoW 3a0JDKEHHOCTM A0 AAaTbl OTKMIOYEHNUS yenyri « HannyHble ¢ KpeauTkuy, HO HeonnayeHHble
MPOLEHTHI BKMIOYAKOTCS B COCTaB NPOLIEHTOB MO OCHOBHOMY [OMTY W norailatoTcs B Nopsiake, ycTaHoBneHHoM n. 7.10.7 O6wwmx Ycnosuii (B
cnyyae, ecn KnueHTOM NpUHATO pelueHVe O AOCPOYHOM MOralleHnn 3a[0ImKEeHHOCTH Mo Takol Onepauuu), unu nocne fatbl BbIMUCKW NO
KpeauTHOI kapTe cnepytoLero 3a OTMEHOW yCnyrn Mecsiua B coctTaBe 3aJ0ImKeHHOCTM JIbroTHOro nepunoda, B KOTOPOM ycryra « HannyHble ¢
KpeauTKU» Bbina OTMEHeHa.

Mocne oTmeHbl yenyrn «HanunyHele ¢ kpeamTkm» no Onepaumm no KpeamTtHor kapte 3aemLumky nocne onnatbl 3agomkeHHocTn Ha [daty Beinuckm
no KpeauTtHon kapTe B nepuof, ycTaHoBNeHHbIN n. 7.9.1. Obwumx YcnosuiA, cnegyeT nononHuts CyeT, kK KOTOpOMyY BbinylleHa KpeanTHas kapTa,
Ha CYyMMY OCHOBHOrO [Ofira TakoW 3aJ0PKEHHOCTU M HAYMCMEHHbIX (€CNU NPUMEHNMO) A0 AaTbl OTKMYEHUS YCnyrn « HannyHble ¢ KpeauTkiy»
NPOLIEHTOB.

Bhileyka3aHHOe noralleHve 3a4oMmKeHHOCTU GyaeT OCYLLECTBMSTLCS B NOPSAKE U O4EPEAHOCTM, YCTaHOBMEHHbIMY M. 7.10.7 OBLmux Ycrnosuid.

7.12. OtBeTCcTBEHHOCTbL CTOpPOH

7.12.1. Ecnu aTto npegycmoTpeHo NHanBMAyanbHbIMU ycnoBusamu, BaHkoMm MoXeT B3MMaTbCS HeYCTOMKa 3a HEUCMONHEHWE UMW HeHaanexallee
ucrornHeHve o6s3aTenbCcTB MO BO3BPaTy 3ad0SMKEHHOCTU, B T.4. HeocyllecTBneHve MuHMManbHOro nnaTtexa B YycTaHoBreHHble O6wumn
Ycnosusimmn cpoku. Pasmep HeycTonku onpegensietcs MiHavemayanbHbIMU ycrioBusiMu. HauncneHHasa HeycTonka ymeHbLuaeT [JocTynHbIn 6anaHc
Ha [aty Bbinucku no KpeanTtHom kapTe.

7.12.2. B cnyyae HeucnomnHeHust 3aemwmukom cBoux obsizatensctB no KpeauTtHomy [orosopy 3aemwmk npegoctaensieT baHky npaBo Ha
CcrMcaHne OeHexHbIX cpeacTB 6e3 gononHuTenbHoro cornacust 3aemwmka ¢ noboro Cuyeta 3aemwmka (HesaBucumo oT BantoTbl CuyeTa) 6e3
pacnopsikeHus 3aemwumka. MNMpu atom 3aeMmk ynonHoMo4umBaeT baHk ocyLLecTBUTb KOHBEPCUIO AEHEXHbIX CPpeacTB, Haxoaawmxcsa Ha CyeTax B
TOW WUNW WHOW BankoTe, B BaniOTy HEUCMONHEHHOro 3aeMLLMKOM AeHexXHOro obsisatenbcrTBa no BHYyTpeHHeMY Kypcy BaHka Ha paty un Bpemsi
OCYLLECTBIEHMS KOHBEPCUM.

7.12.3. Tlpu HanuMuMu OCHOBaHWI, NPedyCMOTPEHHBIX AEWCTBYIOLWMM 3akoHogaTenscTBoM Poccuickon ®epepaummn, baHk BnpaBe TpeboBaTb
[ocpoyHoro noraweHunst ObLien cymMMbl 3aJ0MMKEHHOCT B NOMHOM pa3smepe. 3aeMmk 0683aH Npom3BecTy nonHoe norawexHne O6Lier cymmbl
3aJ0/mKeHHOCTU B TedeHne 30 kaneHgapHbIX AHew ¢ gaTbl HanpasneHus TpebosaHuna bavkom. B cnyvae ncnonHeHus 3aemwmukom TpebosBaHUs
BaHka KpeguTHbli [loroBop cuuTaeTcs pacToprHyTbiM Mo cornaweHunto CTopoH. B cnydae HeucnonHeHus 3aemuimkoMm npenycMOTPEHHOro
HacToSALWMM NYHKTOM TpeboBaHus BaHk BnpaBe B3biCKaTb CyMMY 3a00/MKEHHOCTU B CyaebHOM nopsiake.

7.13. NonyyeHue Bbinucku no KpeautHom kapte

7.13.1. Bbinucka no KpeanTtHow kapTe, hopMmmnpyeTcsa B NocneaHun aeHb kaxaoro OT4eTHOro nepuoaa.
7.13.2. Bbinucka no KpeguTHoM kapTe HanpaBnsieTca 3aemLumKy no aneKTPoHHOW noyTe, aapec koTopow bbin npegoctaeneH 3aemimkom baHky.
7.13.3. BaHkK He HeceT OTBETCTBEHHOCTU 3a Henony4veHue 3aemimkom Beinuckn no KpeauTHOM kapTe no npuymMHaM, He 3aBucAWmUM oT baHka.

7.13.4. PacwwupeHHas Bbinucka no KpeawTHOW kapTe NpedocTaBnsieTCsl MO MMCbMEHHOMY 3anpocy 3aemuivka, NpefoCTaBfleHHOMY B
MopgpaspenexHne bBaHka B cootBeTcTBUM € TpeboBaHmamu n. 3.11 O6wumx Ycnosuit. B cnyyae otcytctBus MNogpasneneHns baHka B ropoge, B
KoTopom ¢ 3aemiymkom 6bin 3akntodeH KpeanTHein [jorosop, PaclumpeHHas Boinucka no KpeauTtHom kapTe MoXeT ObiTb NpefocTaBneHa 3aemLymky
Ha yKa3aHHbI/ UM agpec 3NEKTPOHHOW NOYThI Npy obpalleHn B KOHTaKTHbIN LEHTP.

7.14. bBaHk umeeT npaBo nepegaTtb cBou npaea no KpeautHomy [orosopy ¢ cobnoaeHmem TpeboBaHuii 3akoHogaTenscTea P®.

7.15. OcobeHHocTM o6cnyxuBaHuA KpeauTHbix kapT 3aeMwmkoB, oTHocAwmxca Kk Kareropun 3aemwuka 3, Kateropum 3aemiwmka 4,
KaTteropumn 3aemuwuka 5 n Kareropmumn 3aemwmka 9

7.15.1. BaHk npegocTaBnsieT BO3MOXHOCTb 0popMuUTb KpeauTHyto kapTy (ecnv no mHeHuto BaHka 3aeMlumk yaoBneTBopsieT YCTaHOBMEHHbIM
BaHKoM KpUTEpUSM NaTexecnocobHOCTU) Ha CNeayLmUX YCIOBUSIX:

—  Ansi COTPYOHMKOB opraHunsauun-naptHepoB baHka no Tapudam, npumennmebim gna Kateropumn 3aemiyuka 3;

— pnsa CotpyaHukos baHka no Tapudam no KpeautHbIM KapTam, npyuMeHnMbIM Ansa Kateropum 3aemimka 9;

—  ansa 3apnnatHbix KnuenTtos n MHamBmayanbHbix 3apnnatHbeix KnueHtos no Tapudam no KpeautHeiM KapTtam, NpuMeHnmMbiM Ans Kateropum
3aemuwyka 4 n Kateropum 3aemwimka 5 cootBeTCTBEHHO (MpuMeHMMo ansa KpeauTHeix [JoroBopoB, 3akntodeHHbIx ¢ 01.07.2014).

7.15.2. B cnyyae npekpalleHus TPyAOBbIX OTHOLUEHWA MexXZdy COTPYAHWKOM opraHusauuu-napTHepa baHka un ero paboTtopatenem, Baxk
nameHsiet Kateropuio 3aemwumka 3 Ha Kateropuio 3aemwuka 1. Mpu atom B cnyyae nameHeHunsi Kateropmmn 3aemiwuka 3 Ha Kateroputo 3aemiumka
1, BaHK OcyLleCcTBRSIET N3MEHEHME MPOLIEHTHOM CTaBKM B pa3mepe U Nnopsiake, NnpedycMOTPeHHOM MHaMBUAyanbHbIMU ycnoBusMy. HaumHas ¢
OaTbl UIBMEHEHMS MPOLIEHTHON CTaBKM, HAYMCNEHWE NPOLLEHTOB HA OCHOBHOW JOMT OCYLLECTBSETCS N0 U3MEHEHHOW NPOLEHTHON cTaBke. Mpn aToM
nepecyeT NPOLEHTOB, HAYUCMEHHBIX MO paHee NPUMEHSIBLUENCSI MPOLEHTHON CTaBKe, He MPOU3BOAUTCS.

7.15.3. [Ansa KpeanTHbix [JoroBopoB, 3aknoveHHbIx Ao 01.07.2014: B cnyyvae npekpalleHns TpyAoBbIX OTHOWeHWU mexay CoTpyaHukomM baHka un
ero pabotogarenem, baHk ocyuiectensieT obcnyxunBaHne 3aemlumka Ha OCHOBaHWM CcTaHAapTHbIX TapudoB no KpeautHbiM kapTam n Cyetam
dU3nMYeCKUX NnL, C yCrnoBMaMK KOTOpbIX 3aeMwmk moxeT B moboe BpemMs o3Hakomutbes B lNogpasgeneHusax badka, Ha Cavite BaHka wnm
no3soHMB B KoHTakTHbIN LieHTp (k AaHHOMY cnyyato n. 2.14.7 O6wmx YcnoBuin He npumMeHsietcs). MNpu 3ToM nepeBo 3aeMLuyka Ha ykaszaHHbIe
BbllLe cTaHaapTHble Tapudsbl ocyectenseTca baHkom He no3aHee 14 AHel ¢ AaTbl NPEKPALLEHNS TPYAOBbLIX OTHOLEHUA Mexay CoTpyaHMKOM
BaHka n ero pabotogatenem. HauvHas ¢ gatbl nepesoAa 3aemMuimka Ha cTaHdapTHble Tapudbl, HaYMCNeHWe NPOLEHTOB Ha OCHOBHOM AONT
OCYLLIECTBISIETCS NO NPOLEHTHOW cTaBke baHka cornacHo ctaHgapTHbeIM Tapudam B cooTBeTCTBMM C M. 7.9 O6wmx Ycnosuii. [MNpu 3ToM nepecyeT
NPOLEHTOB, HAYUCNEHHbIX MO paHee MPUMEHSIBLUENCS CTaBke, He npou3soauTcs. baHk yBegomnseT 3aemiwmka o6 ycTaHOBMEHHOM pasmepe
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NPOLEHTHOW CcTaBku nyTem HanpasneHns CMC-coobleHus Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnueHTa.

7.15.4. [Onsa KpegnTHbix [JoroBopoB., 3akntoveHHbIx ¢ 01.07.2014: B cryvae npekpalleHus Tpy4oBbIX OTHOLWeHWn Mexay CoTpyaHukom baxka n
ero pabotogartenem, baHk nameHset Kateropuio 3aemwuka 9 Ha Kateropuio 3aemwmka 1. Mpu aToM B criyyae nameHeHus Kateropum 3aemMuimka
9 Ha KaTteroputo 3aemLumka 1, baHk ocyliecTBnseT nsmeHeHve NPpOLEHTHOW CTaBKK B pa3Mepe 1 NopsiaKe, NpeaycMoTpeHHOM MHansnayansHbIMU
ycnosuamu. HauuHasa ¢ gatbl U3SMEHEHMS NPOLEHTHOW CTaBKW, HauMCrieHne MpOLEeHTOB Ha OCHOBHOW AONM OCYLUECTBNSETCS MO M3MEHEHHOMN
NpoueHTHOW cTaBke. Npy 3TOM nepecyeT NPOLEHTOB, HAYMUCEHHbIX NO paHee NPUMEHSABLLENCS NPOLEHTHON CTaBKke, He MPON3BOANTCS.

7.15.5. BaHk nmeeT npaBo uaMeHuTb Kateropuio 3aemwmka 4 unu Kateropuio 3aemwmka 5 Ha KaTteroputo 3aemumka 1, ecnu Hactynut noboe
13 OcHoBaHui ans otkpenneHuns 3apnnaTtHoro Knuenta. MNpu aToM BaHk He NnponssoanT nameHeHne Ha Kateropumio 3aemuumka 1, ecnv B TedeHve
2 (aByx) KaneHgapHbIX MecsueB, criedyloLwwyx 3a Mecsuem, B KOTopoM HacTynuino OcHoBaHue Ans oTkpenneHns 3apnnatHoro Knuenta, Knuent
ctaHoBuTCA NHameBuayaneHbiM 3apnnatHbiM KnueHnTtom (cornacHo n. 11.6 O6wux Ycnosui).

7.15.6. bBaHk nmeeT npaBo nameHuTb Kateroputo 3aemwmka 4 unu Kateroputo 3aemwmka 5 Ha Kateropuio 3aemuwuka 1, ecnv npounsonget
OrtknioueHue Maketa ycnyr KnveHTom B TeueHne 2 (OBYyX) KaneHAapHbIX MecsileB, crnelyowmx 3a MecsileM, B KoTopoM Hactynuno OcHoBaHve
ans otkpenneHusa 3apnnatHoro KnueHra.

7.15.7. B cnyyae HacTynneHusi OcHoBaHWst Ans oTkpenneHus 3apnnaTtHoro KnveHTta oT 3apnnatHoro npoekTa, yka3aHHOro B MoAnyHkTe 2) n.
1.100 O6wwmx Ycnosun, baHk BnpaBe m3meHutb KaTeroputo 3aemwmka 4 wunu Kateropuio 3aemuwumka 5 Ha Karteropuio 3aemwmka 1. BaHk
yBegomnsieT 3aemwumka 06 nameHeHun Kateropum 3aemiymka nobbiMm n3 cnocobos, ycTaHOBMEHHbIX M. 2.14.1 O6wmx Ycnosun.

7.15.8. Tlpu HecobnogeHun MuavemayanbHelM 3apnnatHbelM KnueHTom TpeboBaHwuiA, ycTaHOBMEHHbIX B n. 11.6 O6wwnx Ycnosui, baHk
NPOU3BOAUT TMpekpalleHne obcnyxunBaHus Takoro Knuenta B kadecTBe MHamBuayanbHoro 3apnnaTtHoro KnveHTa u ycTaHaBnvBaeT emy
KaTteropuio 3aemwpmka 1.

7.15.9. Tlpu HacTynneHuM NocneacTBuii, NPedyCMOTPEHHbIX VHOMBMAYanbHbIMKU YCIOBUSIMU ONsi cliyqaeB U3MeHeHus Kateropum 3aemiumka
BaHkom, KpeauTHas KapTta obcryxmMBaeTcsi Ha M3MEHEHHBLIX YCIOBUSIX, KOTOpble He moasfiexaTt nepecMoTpy baHkom B criyyae parnbHenero
nameHeHus Kateropun 3aemuwpmka Ha Kateropmio 3aemuimka 4 nnu Kateroputo 3aemiumka 5.

7.15.10. Ons KpeaunTHbix JoroBopos, 3akntoveHHbix Ao 07.06.2015: npu nameHeHmn banHkom Kateropum 3aemuwuka ¢ Kateropumn 3aemwmka 4 nnm
Kateropun 3aemwmka 5 Ha Karteropumio 3aemwmka 1, baHk oOCywlecTBnsieT M3MEHEHWEe MPOLEHTHOW CTaBkM B pasMepe U nopsake,
npeaycMOTPeHHOM VHamBuayanbHbIMU YCIOBUSIMU, U, HAUMHas € AaTbl U3MEHEHMWS NMPOLEHTHOW CTaBKW, HAYMCNEHNe NPOLEHTOB HA OCHOBHOW
[JOIT OCYLLECTBSETCS MO U3MEHEHHOW NPOLEHTHOW cTaBke. [pyn 3TOM nepecyeT NPOLLEHTOB, HAYNCIIEHHBIX MO paHee NPUMEHSIBLLENCSI NPOLEHTHOM
CTaBKe, He NPOM3BOANTCS.

7.15.11. Bo Bcex cnyyasx uameHeHusi Kateropmm 3aemuwimka u npucsoeHus Karteropum 3aemuwmka 1 HaumHaloT AencTBOBaTb Tapudbl,
npumeHumble Kk Karteropum 3aemuimka 1, 3a UCKMHOYEHMEM pa3mepa MPOLEHTHOW CTaBKW, W3MEHEHME KOTOPOW MPOWUCXOAMUT COrnacHo
VHanBuayanbHbIM yCIoBUSIM.

8. Mopspok npenocrtaBneHus u noraweHus NMotTpedbuTenLCKUX KpeanTos
8.1. TMopsaanok npepoctaBneHus Kpeanrta

8.1.1. KpeautHbin [JoroBop coctouT mn3 3assneHus Ha Kpeaut, Obwwmx Ycnoswui, Mpasun no Kaptam u Tapudos, 3aknovaetcs nytem
nognucanus 3aemwmkom 3asasnerusa Ha Kpegut n akuenta baHkom gaHHoro 3asiBneHus nytem npegoctaenenns Kpeguta 3aemumky (npumeHMMo
ans KpeanTtHeix JoroBopos, 3akntoveHHbIx 4o 01.07.2014).

KpeanTtHbin [orosop coctout mM3 OOwmx Ycnosun u MHavemuayanbHblx Ycnosui (NpumeHnmo anst KpeauTHbix [JOroBopoB, 3aKMYEHHbIX C
01.07.2014) 3akntoyaeTcs:

— nyTem nognucanusa 3aemwmkom n baHkom MHamBuayaneHbIx ycnosuii (npumennmo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nyTeMm npuHsaTusa (akuenta) BaHkom npegnoxeHus (odeptbl) 3aemuwmka o 3akniouveHun KpegutHoro [doroBopa Ha yCnoBusix,
copepxaluuxcs B nognucaHHbix 3aemwwmkom WHavBuayanbHbIX ycrnoBusix. MNpy 3ToM akuentom npeanoxeHus (odepThbl) 3aemiumka
ABNATCA AencTBUA BaHka no 3auncreHnio cyMmbl Kpeauta Ha CyeT 3aemLumka no ucrtedeHumn MNepuoaa oxnaxaeHuat® (npumexnmo c
13.05.2020)19;

B cnyyasx, onpeaeneHHbix baHkoM, NHamBuayanbHble ycnosust MoryT ObiTb ochopmMneHbl u nognucaHel KnueHtom B Cucteme PaiidpdpanaeH
OHnaiH.

8.1.2. B cnyvasx, onpegeneHHbix bBaHkom, KnueHT BnpaBe npegocTaBuUTb  CKaH-KOMUMM  JOKYMEHTOB, MOATBEpPXOAloWmMxX  ero
nnarexecnocobHocTb/goxo Yepes CnctemMy ¢ nognMcaHneM AOKYMEHTOB.

8.1.3. [Mocne paccMoTpeHusi OOKYMEHTOB, MpedocTaBneHHbiXx KrnneHTom B pamkax 3asiBkm Ha Kpegut, BaHk onpepgensieT cooTBeTCTBUE
3aeMwmka ycTtaHoBMNEeHHbIM BbaHkom KpuTepusam nnatexecnocobHoctn. Ecnn 3aemwimk, no MHeHuMto BaHka, cCOOTBETCTBYET YCTAHOBIEHHbLIM
BaHkom kpuTepusam nnaTexecnocobHocTn, baHk 3akntoyaeT ¢ 3aemwmkom KpeauTHbin [JoroBop u npegoctaenseT Kpeaut B COOTBETCTBUM C
ycnosuamu KpegutHoro [loroBopa. BaHk octaBnsieT 3a cobor npaBo oTkazaTb 3aeMLLMKy B 3aknoveHun KpeautHoro [JoroBopa v Bbigave Kpeauta
6e3 00bACHEHNSI NPUYMH OTKa3a.

8.1.4. Ycnosus Kpeguta B YacTu pasmepa npoLeHTHoW cTaBku no Kpeauty, cymmbl Kpegnta, cpoka Kpeguta, kommccum 3a obcnyxuBaHme
kpeanTa'?® (ecnu B COOTBETCTBMM C YCMOBMSIMU, YKasaHHbiMM B 3asBneHun Ha KpeauT 3aemuiuk ynnaumsaeT BaHKy AaHHYO KOMUCCUIO),
MUHMMAsbHON CYMMbl YacTMYHOrO AOCPOYHOrO MOralleHUsi, MHble YCIOBUSI KpeauToBaHus onpedensitotcs CTopoHamMu B COOTBETCTBUM C
Tapudamu, AeNCTBYOLMMN HA MOMEHT NpefocTaBneHns 3aemwmnkom AHKeTbl B baHk U He noanexar U3MeHEHWI, ECNY MHOE He YCTaHOBIEHO
O6wwmmn ycnosusamn/3asieneHnem Ha Kpeant/MiHgmemayanbHbIMU yCIOBUSAMMA.

[na KpeanTHbix [orosopos, 3akntoyeHHbIx 4o 01.07.2014, pasmep noanexatlen ynnare HeyCcTonku onpegensetca Tapudamu, AenCTBYOLWUMU
Ha MOMEHT Ha4MCreHUs HEYCTOMKN, eCcnn No ykasdaHHbIM Tapudam pasmep HEeyCTOWKU MeHbLUE, YeM yKal3aHHbI B Tapudax, AeNCTBYHOLWMX Ha
MOMEHT npepocTaBnerHns 3aemwimkom AHkeTbl B baHk. B ocTanbHbIX cnyvasx pa3amep HeycTowku onpegenseTca Tapudamu, 4eNcTBYOWMMMY Ha
MOMEHT npeaocTaBneHns 3aemwimkom AHkeTbl B baHk. [na KpegutHbix Jorosopos, 3aknioveHHbIx ¢ 01.07.2014, pa3mep nognexailen ynnare
HeycToWku onpeaenseTca ViHauBuayanbHbIMU YCIOBUSIMUA.

8.1.5.  3aemwuk BnpaBe coobWwuTL BaHky 0 cBoem cormacum Ha nonyyeHue Kpeauta Ha ycrnoBusiX, yka3aHHbIX B VIHOMBUAYanbHbIX YCIOBUSIX,
B TeyeHue 14 (YeTbipHaguaTtu) kaneHaapHbIX AHEN co AHS UX npefoctaBneHns 3aemMumky Bankom. 3aemiimk coobyaet BaHky 0 cBoeM cormacum

118 Ecrniv npuMeHnMO.

119 HenpumMeHUMO K CUTyauusM, Koraa B MIHOMBUOYanbHbIX YCNIOBUSX yKka3aHa AaTta NpefnoXeHus (npefoctaenenus) MHamemayanbHbIx ycrnosuin Ha KpeauTHyto kapTy
3aemwuky, npegwectsytowwas 13.05.2020 roaa. B atom cnyyae KpeanTHbin [JoroBop cuMtaeTcs 3aknioyeHHbIM B nopsake, AevcTeytowwem no 12.05.2020 roga.

120 PaHee faHHas KOMMCCUS UMEHOBArach «KOMUCCUEl 3a 06CNyXMBaHMe cYeTay, 3aTeM HAMMEHOBaHWE KOMUCCUU BbINo M3MEHEHO HA KKOMMCCUIO 3a 0BCyKMBaHWe

Kpeguta». B ocTanbHOM koMuccUsi B3MMaeTcs B nopsaake U Ha ycrnoBuax, yCTaHOBMNEHHbIX er,D,MTHbIM ﬂOFOBOpOM.
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nytem nognucaHusa MiHanesuayanbHbIX YCNOBUIA U nepegayn nx B baHk.
8.1.6. Mopsaok npepnoctaBneHus Kpeguta

8.1.6.1. KpeauT npepocrasnseTca 3aemiyky B 6es3HannyHomn hopme, nyTem 3auncnenuns scen cymmbl Kpegmta Ha CyeT B nonHom obbeme nocrne
ucteveHns MNeproga oxnaxaeHus (ecnu npumeHnmo) B flaTy npegoctasnenns Kpeauta.

8.1.6.2. B cnyyae, ecnu Neproa oxnaxaeHuns 6bin yctaHosneH, baHk HesameanuTensHO yBeaoMnseT 3aemLumka o:
- NpoJdomk1TensLHOCTH MNeproga oxnaxaeHus,

- npaBe oTka3a oT KpeanTa B TeueHve Nepuoga oxnaxaeHns no 3NeKkTpoHHOMY agpecy, npeaocTaBneHHoMy 3aeMLmkoM paHee B baHk, a Takke
B Cucteme.

8.1.7.  Otka3 ot Kpeauta

8.1.7.1. 3aemwuK BnpaBe OTKa3aTbCA OT nony4deHns Kpeauta NOMHOCTBIO MMM YacTUYHO OO0 ucTedeHus lMepuoga oxnaxaeHws wnu go Hatbl
npepoctaenenns Kpegnra, yegomue 06 atom bBaHk:

- nocpeacTBom CucCTEMBI;
- nyTem obpaiieHus B MNoagpasgeneHne baHka nnn KoHTaKTHbIA LEHTP.

8.1.8. Mpu nogaye 3anBku B Cucteme PanddanseH OHNarH B criyyasx, onpegeneHHbix baHkom, 3aumcnenne cymmbl Kpeavta BO3MOXHO Ha
paHee OTKPbITLIN TEKYLUMIA cHeT B BanoTe Kpeauta.

8.1.9. KnueHT BnpaBe YCTaHOBWUTb UMW CHATb 3anpeT Ha npegocTtaBneHue [loTpebutenbckoro kpeguta, odopmnaemoro vyepes Cucremy,
obpaTmBLLKUCE C 3asABNeHnemM B KOHTakTHbIN LeHTp unu MNoagpasgeneHne baHka.

8.2. Mpun HacTynneHun o6GCTOATENbCTB Henpeogonumon cunbl B Mecte ucnonHeHus [doroBopa go npepoctaBnexus Kpegurta BaHk no
cobcTBeHHOMY BbIOOpY yBegomnsieT 3aemMiymka o npekpalueHun gencteus KpegutHoro [oroBopa unv 0 NpMocTaHOBEHUW UCTIONHEHNst BaHkom
o0ba3aHHOCTM no npegocTaenexHnio Kpegnta nytem pasmelleHns cooTBETCTBYHLWEeN uHdopmaumm Ha Cawnte baHka wn/wnm B odmcax baHka,
ocyuiecTarsowmx oopmneHve KpeanTtHeix [JoroBopos ¢ dusmyeckumn nuuamun. baHk Bnpase AOMNOMHUTENBLHO MHGOPMUMPOBaTL 3aeMiimka o
npekpaweHun KpegutHoro Jorosopa unu npuoctaHoBneHun Bolgaun Kpeguta cnoco6amm, yctaHoBneHHbeiMn KpegutHeim [loroBopoM. B cnyyae
NPUOCTaHOBMNEHNSA UCTNIONHeHNs BaHkom 06s3aHHOCTM Mo Bbiaade KpeawTa, ero npegoctaBneHne B AanbHenweM ocyllectenseTcs baHkom Tonbko
Ha OCHOBaHWM MOfy4YeHHoro OT 3Jaemwuka B TevyeHne 14 [Hel MO OKOHYaHUW OEeWCTBMA HENpeogoriMMOW Cuilbl MOATBEPXAEHUS
3aMHTEPECOBaHHOCTM B Mnony4yeHun Kpeguta B nucbMeHHoW chopme mnm no Homepy tenedoHa — 8 800 770 76 52 (c 8:00 go 20:00 no MCK,
6ecnnaTtHas nnHuS no Poccuu), nnu no HoMy Homepy TenedoHa, ykasaHHoMy B coobiieHun baHka.

8.2.1. KpeauTHbin [JoroBop cunTaeTcs pacToprHyTbiM No cornaweHunto CTOpoH, COOTBETCTBEHHO, B AeHb pa3mMelleHns baHkom Ha Cavite baHka
MHdOopMaUMKn o npekpalleHun aencrtens KpegutHoro [JoroBopa unv B AeHb OKOHYaHWM Cpoka NpefocTaBneHus 3aeMLUMKOM BbilleykazaHHOro
NOATBEPXAEHWSA NpU HenonyyYeHun baHkom noATBepxaeHns oT 3aemMLumka.

8.3. Ynnarta npoueHToB U Bo3BpaT Kpeauta

8.3.1. MpoueHTbl 3a nonb3oBaHne Kpeantom HaumcnsoTca baHkom B BantoTe Kpeauta, exxeaHEBHO HauyvMHas Co AHs, criedytollero 3a [aton
npepoctasneHns Kpeauta, n no aeHb okoH4aHus Cpoka Kpeauta/Cpoka Bo3BpaTta KpeavTa BKIOYMTENBHO (C y4ETOM NonoxeHui n. 8.9.2 Obwmx
Ycnosuit), Ha ocTaTok cymmbl Kpeauta (ccyaHow 3agormKeHHOCTH), noanexaller Bo3Bparty, yuntsiaemown baHkom Ha CcygHom cueTe 3aemiumka
(Ha Havano onepauvoHHOrO AHSA), U3 pacyeTa MPOLEHTHOM CTaBKW, yCTaHOBMeHHon B 3asiBneHun Ha Kpeaut/MHamBMAyanbHbIX YCNOBUSIX, U
dakTuyeckoro konuyectsa AHen [MpoueHTHoro nepvoga. basow Ans HaumcneHws npoueHToB No KpeawTty sBNSeTcA OeWCTBUTENbHOE YUCIo
KaneHaapHbIX AHen B roay (365 unu 366 gHen COOTBETCTBEHHO).

8.3.2. B cnyvae ecnu [daTa ocywecTtBneHusi ExxemecsyHOro nnartexa npuxoauTcsl Ha AeHb, He siBnsawowmica Pabounm gHem, ynnata
o4depenHoro ExxemecsayHoro nnarexa npovs3BoauTcs B nepBbii Pabounii AeHb, cneytowmii 3a ato ocyllecTeneHns ExemecsyHoro nnarexa,
npy 3TOM YKa3aHHbIA OeHb UCKIYaeTca 13 pacdeTta Npu HauyMcneHun npoueHToB B criegytowieM lMNpoueHTHoM nepuoge. B cnyvae ecnu [data
ocyuwiecTtBneHus ExemecsiuHoro nnatexa B MocnegHuii MpoueHTHBIN nepro NPUXOAMTCA Ha AeHb, He aBnalowminca Pabouim gHem, ynnata
o4vepenHoro ExxemecayHoro nnarexa npovnssoamuTcs B nepBbii Pabounii oeHb, cneayowmn 3a [JaTon ocywecteneHns ExemecsyHoro nnarexa.

8.3.3.  [ara ocyuwecTBneHusi ExxemecsiyHoro nnatexa Moxet ObITb M3MeHeHa Mo 3asiBrieHuio 3aemwumka ¢ cornacust baHka Ha uHyto gaty. B
Takom cnyyae Bce nonoxexus KpegutHoro [JoroBopa, kacarowmecs [aTbl OcyLLecTBNEHUs ExxeMecayHoro nnaTtexa, pacnpocTpaHsaTCa Ha UHYHO
aary.

3aemwumk BnpaBe oopMuTh 3asiBneHne o6 uameHeHun [aTbl ocyllecTBneHus ExemecsiyHoro nnatexa yepe3 MoGubHOE MPUMOXEHWE WK
KoHTakTHbIN UeHTp. B cnyyae odopmneHus 3asBneHus 4depe3 KoHTakTHbIM UeHTp 3aemwumk coobuiaeT >xenaemyto [aTy ocyllecTBneHus
ExxemecsiuHoro nnatexa coTpyaHuky baHka.

8.3.4. 3aemwmKk Bo3Bpallaet KpeauT, ynnayMsaer nNpoLeHTbl, HAaYMCNEHHbIE 3a MoMb3oBaHue KpeautoM, CyMMbl KOMUCCUI 3a oBCnyxuBaHue
KpeauTa (ecnu NPUMEHNUMO) U EXEMECAYHBLIX CTPAxXOBbIX NraTexei (€Cnv NPUMEHNMO) NyTEM OCYLLECTBEHUS PaBHbIX EXXeMecsauHbIX nnaTexei,
HauMHasi ¢ [daTbl MepBOro nnaTtexa, ykasaHHoW B 3aseneHun Ha KpeauT/MHameugyanbHbix ycroBusix ([daTbl OCyLlECTBEeHUst NepBoro
ExxeMecsiYHOro nnatexa), B criefytoLlem nopsiake:

8.3.4.1. ExemecayHbln nnaTex ynnaynBaetcs 3aeMLiMKOM B COOTBETCTBYIHOLLEE YMUCIO KaXXOOro mecsua, onpegeneHHoe B 3asiBNeHUMM Ha
kpeanT/uanemayanesHbix ycnosusax (Jata ocywectenexHusa ExxemecsyHoro nnatexa). [lo okoHyaHusa OnepaumoHHoro aHsa aTtbl ocylecTBneHus
ExxemecsyHoro nnatexa 3aemwuk ob6si3aH obecneuntb Ha CuyeTe HanmuuMe OeHEXHbIX CPeAcTB B pasmepe ExemecsayHoro nnatexa. [Ona
obecneyeHns CBOEBPEMEHHbIX PacyeToB Mo kpeauTy 3aemuymk nopydaet baHKy cocTaBnaTb PacrnopspkeHne u OCyLLEeCTBATb Pas3oBbli U (Mnn)
NepuUoaNYECKNA NepeBOA AEHEXHbIX CPEACTB B YKa3aHHbIe BbilLe cpoku co CyeTta B cooTBeTcTBMM C M. 3.10.3 - 3.10.4 O6wmx Ycnosuii. MonoxeHns
HaCTOSILLLEro NyHKTa ABNSATCA HEOTHEMIIEMON YacTbio NOObLIX 4OrOBOPOB HAHKOBCKOrO cYeTa, 3aknoveHHbIX Mexay baHkom n 3aemumkom. Mpu
HanNMuUM NPOTUBOPEYUA MEXAY KaKUMWU-NTMOO NOMNOXEHUSIMU TakuMX OOrOBOPOB W MOMOXEHUSIMM HACTOSALLEro NyHKTa, MOSIOXKEHUs] HaCcTOsLLEero
nyHkTa 6yayT MMeTb NPEUMYLLECTBEHHYHO CUMY.

B cnyyae ecnu [lata ocyulectBneHus ExxemecsayHOro nnartexa npuxoauTca Ha Hepabouun geHb, ynnata ovepegHoro ExxemecsuyHoro nnarexa
Npou3BOAUTCS B NepBbli Pabounii aeHb, cneayowmin 3a [Jaton ocyuectsneHus ExemecayHoro nnatexa.

CymMa exemMeCcsiHHOro CTPaxoBOro nnarexa (ecnv npuMeHumo) MoxeT ObiTb cnvucaHa B TeveHune 10 (decstn) Pabounx gHewn, cnegytowmx 3a
oyepenHon [laTou ocylecTBneHus ExxemecsayHoro nnatexa.

8.3.4.1.1.B cny4asax, YCTaHOBJIEHHbIX BaHkom, ynnata ExxemecsiyHOro nnatexa Moxet OCyLLeCTBNATLCA NyTemM nepeyncrneHna cpencrts B
norawieHune 3agoJmNKeHHOCTN Ha yKaSaHHbII;I BaHkom cuer.

Hactoawum BbaHk u 3aeMwyk cornacosanu, YTO B TaKOM Cryvae Hanvume AEHEXHbIX CPeACTB Ha yka3aHHOM BbaHkom cueTe B pasmepe
ExxeMecsyHOro nnatexa AosmkHO BbiTb obecneyeHo 3aémwmkom 3a 5 (MsaTb) Paboumx gHen ao datel ocyliecTBnenns ExemecsyHoro nnarexa.
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8.3.4.2. Jlobble cymmbl B BamnTax, OTNNYHbIX OT BanoTbl KpeauTa, nonyyeHHble BaHkom nobbiMu cnocobamy B KayecTBe MCMOMHEHWs
ob6s3aTenscTB 3aemwymka no KpegutHomy [orosopy, 6yayT ocBoboxaath 3aemMiymka oT ero obsisatenscTs nepes baHkom Tonbko B TOM pasmepe
1 B T€ CPOKU, B KOTOpble BaHK nMeeT BO3MOXHOCTb MPOM3BECTN KOHBEpPTaLuio B BantoTy Kpeauta cymm, MOMyYEHHbIX B BantoTax, OTNIMYHbIX OT
BantoTbl Kpeamta, nocpeacTBOM 0ObIYHbIX KOHBEPCUOHHBIX BanOTHbIX onepauui nyTem npuMeHeHus AeCTBYHoLWEero BHyTpeHHero kypca baxka
ONS Takon KOHBepTaLMW Ha AaTy Takown KoHBepTaumun. Ecnv cymmbl B BantoTax, OTNNYHbIX OT BantoTel KpeanTa, nonyyeHHble baHkom B pe3ynbTarte
ONUCaHHOW BbIlLe KOHBepTauun, OyayT HegocTaTouHbl ANg noraweHns obasaTtenscts 3aemuwymka nepeq bankom B Bantote Kpeguta, 3aemwumk
0653yeTCa NONHOCTLIO kKOMNeHcupoBaTb baHky HegocTaloLyo cymmy no nepsomy TpebosaHuio baHka.

8.3.4.3. TlocnegHun ExxemecsauHbin nnatex (oTpaxaeTcs B 'padmke noraweHus) BKNoYaeT B cebs nnaTex no Bo3BpaTy BCEW OCTaBLUENCS CyMMbI
Kpeaguta, nnatex no ynnate npoueHToB. [MpoueHThl ynnaynsBatoTcs M3 pacyeTa Nonb3oBaHWs Bcen ocTaslienca cymmon Kpeguta 3a lNMocnegHui
MpoueHTHbIN nepuog.

8.3.4.4. Bce ExemecsauHble nnartexu no Bo3spaty Kpeauta m ynnate HauMCNEHHbIX MPOLEHTOB (3a MCKMOYEeHWeM MocrneaHero nnarexa)

3aeMLmk npoun3BoaMT He noa3xe [atbl ocyliecTBneHns ExemecsyHoro nnatexa. Ecnv nHoe He yCTaHOBMEHO Hwpke, pasmep ExemecsiyHoro
nnatexa onpegensieTcs no cregyoLei opmyne:

Paswmep rnc
ExemecsiyHoro = OC3 X 1-(1+MC) ®m
nnaTtexa

roe: OC3 — octaTtok cymmbl Kpeguta Ha pacdeTHyto aaty (B Bantote kpeguta); NMNC — mecsayHaa npoueHTHasi cTaBka, paBHasa 1/12 ot rogoBon
NPOLIEHTHON CTaBKM1, YCTaHOBNEHHOW B cooTBeTCcTBMM € KpeanTHeiM [JoroBopom (B npoueHTax roaosbix); KM — konmyecTBo NonHbIX MpoueHTHbIX
nepuoaoB, OCTaBLUMXCA 40 AHA okoH4YaHusa Cpoka Kpeguta/Cpoka Bo3BpaTta Kpeauta.

Mpu atom ecnu Pa3mep MocnepHero ExkemecsiyHoro nnatexa GyneT oTnuuyaTbes OT pasmepa ExemecsuyHoro nnatexa, onpefeneHHoro no
BbllLeyKa3aHHoW copmyne, Gonee YeM Ha 5 MPOLIEHTOB, NPOM3BOAMTCS NepepacyeT pas3mepa ExemecsiyHoro mnaTexa B COOTBETCTBUM CO
cneayowmmM anroputmom*?l: k cymme ExkemecsuHoro nnartexa, onpeaeneHHoro no dopmMysie, NocTeneHHo NpuGaBnsaoTcs (OTHUMAIOTCS) CYMMbI
B pa3mepe 0,01 py6nb PO fo Tex nop, noka pasmep nocriefHero ExxemecsiuHoro nnatexxa He GyaeT yA0OBNeTBOPSTL CEAYIOLLEMY YCIOBUIO:

Pa3mep nocneaHero ExxemecayHoro nnartexa <= ExemMecayHbin nnatex X koadduumneHT 1,05.

Mpw ocyLecTBneHnn 3aeMLLMKOM YaCTUYHOIO JOCPOYHOrO UCMONHEHNs obsizaTenscTs no KpeamtHoMy [loroBopy B cooTBeTCTBUM C 1M1.8.3.5 O6LWmx
Ycnosuin pasmep ExemecsuyHoro nnatexa noafiexvT nepepacyeTy B ONMpeAeneHHOM Bbille nopsiake W/wnu nopsigke, NpedycMOTPeHHOM
MHavBmnayanbHbIMU YCIIOBUSIMU.

Mpw N3MEHEHUN NPOLEHTHON CTaBKWN B COOTBETCTBUM C VIHAMBMAYaNbHLIMK YCNOBMSAMU pasmep ExxeMecayHOro nnatexa noanexut nepepacyerty
B onpeaerieHHOM BhblLLE NOPsiAKe, UCXOAs U3 ocTaTka CyMMbl KpeauTa K MOMEHTY U3MEHEHNs NPOLEHTHOM cTaBku. B aTom cnyyae BaHk Hanpaenset
3aeMLumKy yTouHeHHbI ['padmnk norawenunsa no KpegutHomy [loroBopy B nopsigke, ykazaHHOM B 1.8.3.6.

8.3.4.5. Tlpu OTCYyTCTBMM NPOCPOYKN B UCMONHEHUM 0BA3aTenscTB 3aeMLUMKOM M3 CyMMbl ExxemecsyHoro nnatexa, nonyvyeHHoro baHkom, B
nepByl0 oyepeb MnorallatTcs obs3aTenbCcTBa MO BbiMfaTe CyMMbl KOMUCCUM 3a OGCnyXuBaHWe kpeauTta (€cnv NPUMEHUMO), HaYUCIIEHHbIX
NpoLeHToB 3a TekyLmi MpoueHTHbIN Nepuoa, a ocTaBLUMeCcs cpeacTBa HanpaBnAlTCA B cHeT Bo3spaTta KpeavTa n exeMecsyHoOro CTpaxoBoro
nnarexa (ecnvm npMMeHnmo).

8.3.4.6. OuepeAHOCTb NoraweHusi 3a40KeHHOCTHU

B cnyyae HeOOCTaTOMHOCTM AEHEXHbIX CPEACTB 3aemiyuka Arns UCMOSIHEHUs UM o6sizaTenscTB no KpeautHomy [oroBopy B MOSIHOM oGbeme
OeHeXHble CPefCcTBa HanpaBnsTCS Ha UCMONHeHVe 06si3aTensCcTB 3aeMiumnka nepen baHkom B crnieaytoLlein ouepeaHoCTy:

8.3.4.6.1. [ina KpegutHbix [JoroBopos, 3aknto4veHHbIX 0o 1 nonga 2024 ropa:

1) npocpoyeHHble NPOoLEHTLI 3a nonb3oBaHve Kpeantowm;

2) npocpoYeHHas cymma OCHOBHOro gonra no Kpegury;

3) HeycTonka (LTpadbl, NEHN) HA NPOCPOYEHHbIe NpoueHThl Mo KpeanTy (npumeHumo k Kpeamtam, BbigaHHbIM ¢ 01 utonsa 2014 ropa);

4) HeycToMka (LTpadbl, NEHM) HA NPOCPOYEHHYIO CyMMY OCHOBHOIO Aosra no Kpeauty (npumerHmumo k Kpeantam, BbiaaHHbIM ¢ 01 mions
2014 roga);

5) npoLueHTbI, HAYMCNSIEMbIE HA NPOCPOYEHHBIN OCHOBHOW fonr no Kpeauty (ecnv npyMeHnMo);

6) npoueHTbI 3a nonb3oBaHne Kpeantom;

7) cymma ocHoBHoro gonra no Kpegury;

8) npocpoyeHHas exemecsayHas komuccus (ecnu npuMmeHumo) no Kpeaury;

9) exemecsa4Hasa Kommuccus (ecnm npumeHnmo) no Kpegury;

10) HeycTonKa (LWTpadbl, MEHW) HA NPOCPOYEHHbIe NpoueHTbl No Kpeauty (npumerHnmo k Kpegutam, BblgaHHeiM no 30 nioHsa 2014 ropa
BKITHOYUTESIBHO);

11) HeycToViKa (LUTpadbl, NeHW) Ha MPOCPOYEHHYIO CyMMY OCHOBHOTO fosnra no Kpeauty (npumernmo k Kpeamtam, BelaaHHbIM no 30 nioHsA
2014 roga BKIIOUNTENBHO);

12) HeycToMKa (WTpadbl, MEHN) Ha NPOCPOYEHHYIO EXXEMECSYHYI0 KOMUCCUIO (ecnn NpuMeHnMmo) no Kpeauty;

13) cynebHble ns3gepkkm 1 MHble pacxoabl baHka no B3bICKaHWIO 3a00/MKEHHOCTM.

8.3.4.6.2.Ansa KpeanTHbix [JoroBopos, 3akntodeHHbIx 1 uons 2024 roga n no3gHee:

1) npocpoyeHHble NPOoLEeHTHI 3a nonb3oBaHve Kpeantowm;

2) npocpoyeHHas cymma OCHOBHOro gonra no Kpeauty;

3) npoueHTbI 3a nonb3oBaHue Kpegutom;

4) cymma ocHoBHoro gonra no Kpeaury;

5) HeycToMKa (WTpadbl, NEHM) HA NPOCPOYEHHbIE NPOLEHTHI Mo KpeauTy;

6) HeycToMKa (LWTpadbl, NEHM) HA NPOCPOYEHHYIO CYMMY OCHOBHOrO gonra no Kpeauty;

7) cynebHble N3OepPXKKM U MHble pacxodbl baHka No B3bICKAHUIO 3a40JIKEHHOCTH.

8.3.4.7. B cny4ae ecnu cymma HauucrneHHbix 3a [MpoLeHTHbIN nepuoa Ha ocTaTok cymmbl Kpeamta npoLeHToB npeBbillaeT pasmep ExemecsyHoro
nnatexa, paccuMTaHHOro B cooTBeTcTBMM C M. 8.3.4.4 O6wumx Ycnosui, ExxemecsauHbIn nnaTex BkovaeT B cebs TONMbKO CyMMY HaUMCHEHHbIX
NpoOLIEHTOB, paBHYH YykasaHHOMYy pasmepy ExemecsiuHoro nnatexa. OcTaBlUAsiCH 4YacTb HAYMCMEHHbIX MPOLEHTOB BKMHOYAETCH B CyMMYy
nocneaywowero(ux) ExemecsiyHoro(blx) nnaTtexa(en), B CBSI3W C YeM CpPOK ynnatbl 3TOM OCTaBLUENCA YaCTW HaAYUCMEHHbLIX MNPOLEHTOB
npoaneBaeTcs A0 Cpoka ynnatel nocneaytowero(nx) ExxemecsauHoro(bix) nnatexa(e) 3a nocnepytowwmin(ve) MpoueHTHbIV(ble) nepuof(bl). Mpu
aToM npeaycmoTpeHHas KpeautHbim [loroBopom HeycTolika baHkom He HauncnseTcs n 3aeMLMKOM He ynnaymBaeTcs.

121 He npumeHsieTca k Kpeautam, npegnaraembiM 3aeMLUMKy Ha crieLmarbHbIX YCNOBUSIX, NPeayCMOTPEHHbIX Tapudamm no notTpebuTensCckuM KpeauTam.
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8.3.5. [ocpouyHbii Bo3BpaT Kpegura 3aeMmwmkom

[ocpoyHoe MonHoe M YyacTuyHoe ucnosnHeHne o6sa3atenscTs No KpegntHomy [OroBopy MOXET OCYyLEeCTBAATLCA B crnedyloweM nopsiake, ecnu
MHoe He ycTaHoBneHo KpeautHeiM [oroBopoM mexay BaHkom n 3aemmkom:

8.3.5.1. 3aemwuuk MoxeT npegocTaBuTb B baHk 3asBneHne o 4ocpoyHoM norawleHun Kpeaura ogHUM U3 cregytowmx cnocobos:
- odhopmuB 3asiBfieHre 0 4OCPOYHOM noralieHun Kpeauta B Cuctemet??;
—  Nn4HO unun vepes [loBepeHHoe nuuo, obpatmelumck B [NoapasaeneHune baHka.

Mpu HaNUYMM TEXHUYECKMX OFpaHNYEHMI Ha odhopMIieHre 3asiBNEHNS O AOCPOYHOM noralleHun Kpeauta B CucteMe, a Takke B Cllyvae OTCyTCTBUS
MogpaspenexHna baHka B ropoge, B koTopoM ¢ 3aemwmkoM 6bin 3aknioveH KpeautHbin Jorosop (B TOM uucre B CBSi3W C NPOBOAMMbIMU
MeponpuaTusMmn no ontummsaumu MNoapasgeneHnin bavka), 3aemwmk Bnpase odopMuTb 3asiBreHne o0 4OCPOYHOM noraweHun Kpeguta yepes
KOHTaKTHbIN LeHTpP, COOBLLUMB BCE YCNOBUSI JOCPOYHOro Bo3BpaTta KpeanTta coTpyaHuky baHka.

OdbopmrneHre 3asiBreHust 0 JOCPOYHOM noratleHun Kpeguta yepes KOHTaKTHbI LEHTP B COOTBETCTBUM C HACTOSILLMM MYHKTOM OCYLLECTBMsIeTCA
npu yCroBuu, YTo:

—  3asBneHve o JOCpOoYHOM roraweHnn Kpeguta odopmnsieTcsl B oTHoweHun KpeautHoro [JoroBopa, no KoTOPOMYy He AeWCTBYET NbroTHbIN
nepuon B COOTBETCTBUW C 3aKOHOAATENBCTBOM;

— [Mocne ucnonHeHuns 3asBneHns o AocpoyHom noraweHun Kpeguta KnueHT mMoxeT 03HakoMUTbCst C HOBbIM [pachykoM noraweHusi B
Cucteme PanddarnseH OHnaiH.

8.3.5.2. 3asBneHne o JocpoyHoM noraweHun Kpeguta gomkHO GbITb npepoctaBneHo B baHk B AaTy npeanonaraemMoro ocyLlecTBEHUsI
[ocpoyHoro Bo3BpaTta Kpeauta. B HekoTopbix cnyyasx 3asBneHne o 4OCPOYHOM noralueHun Kpeguta MoXeT He NpefocTaBnAaTbCs 3aeMLLMKOM,
HanpuMep, Korga MofiHoe AOCPo4YHOe noraweHne Kpeauta ocyuwlecTBnseTcst 3a cyeT cpeacTB Hosoro Kpegwta, npegoctaBneHHoro baHkom
3aemuwuky, nmbo B cnyyae, ykazaHHoM B 8.11 O6wux Ycnosui. baHk ocyllecTBnsieT ncnonHeHve 3asBneHns o0 JOCPOYHOM noraweHun Kpeauta
B YKa3aHHble B HEM CPOKMU.

8.3.5.3. [pwu nogaye 3asBneHnst o gocpoyHoMm norawwenun Kpegura B MoapaspgeneHun baxka cymma, 3assnsiemas 3aemLUyKOM AN 4acTUYHOTo
AocpoyHoro Bo3spaTta Kpeguta, He MOXeT ObiTb MeHee MWHMManbHOW CyMMbl JOCPOYHOrO MoralleHus, onpegeneHHon B Tapudax. Cymma
YaCTUYHOro AOCPOYHOrO MoralleHns He BKMoYaeT B ceba cymmy ExemecsyHoOro mnatexa M CyMMbl MPOCPOYEHHON 3a[0MKEHHOCTU C yYeToM
HeYCTONKN (MpW Hanuuum).

8.3.5.4. B cny4ae ocyluecTBrneHns 3aeMLmMKOM MOSIHOrO JOCPOYHOro Bo3BpaTta Kpeauta npoueHThl 3a nonb3oBaHne Kpegutom, a Takke cymma
KOMUCCUM 3a obcnyxuBaHue kpeamTta (ecnu NpUMEHUMO), HaYMCNEHHbIE 0 AaTbl TAKOro AOCPOYHOro BO3BpaTa, nogsiexart ynnate B MOSIHOM
o6beme B gaTy NOSIHOMO JOCPOYHOIO UCTONHEHUsI 06s3aTENbCTB.

8.3.5.5. [lpnyacTnyHom gocpodHom Bo3spate Kpeauta ¢ usmeHeHmem pasmepa ExxemecsuHoro nnatexa Cpok Kpeamta/Cpok BosspaTa Kpeauta
OoCTaeTCs HeM3MeHHbIM, MPY 3TOM NPOM3BOAUTCA NepepacyeT ExxemecayHoro nnaTtexa B nopsake, npeaycMoTpeHHoMm B .8.3.4.4 O6wmx Ycnosumn
n/ unu B 3aaBneHun Ha Kpeant/MiHanBuayanbHbIX YCNOBUSAX, UCXOASA U3 ocTaTka cyMmbl Kpeauta nocne ocyLiecTBNeHust HacTUYHOro AOCPOYHO O
Bo3BpaTta Kpeguta. MNpu atom BaHk hopmypyeT HOBbIN pacyeT MOSIHOM CTOMMOCTU KpeauTa (B criyydae, ecrim YacTUYHbIA JOCPOYHbI BO3BpaT
npueen K U3MeHeHWIo NMOofIHON CTOMMOCTM KpeauTa) U YTOYHeHHbIN [padurk noraweHmsa n npegocTtaenseT ux 3aeMimnky cnocobom, ykasaHHbIM B
n. 8.3.6 O6wmx Ycnosun.

Mpw ocywecTBneHun 3aeMLMKOM YaCTUYHOTO JOCPOYHOro Bo3BpaTta KpeauTa, ecnv cymma NpoLeHTOB, HauMcrneHHbIX B [poueHTHOM nepuoge, B
KOTOPOM OCYLLECTBMSETCH YaCTUYHbIA AOCPOYHbIN Bo3BpaT KpeauTta, npesbilaeT pa3vep ExemecsayHoro nnarexa, paccyMTaHHOro no gopmyire,
ykasaHHow B n.8.3.4.4 O6LumMx YcnoBsui, TO B 3TOM cryyae ExxeMecsayHbI NnaTex MOXeT BKIoYaTh B ce6s TONbKO CyMMY HaUMCIEHHBIX NMPOLIEHTOB.

8.3.5.6. [llpu yactmyHoM gocpoyHoM BosBpaTe Kpeauta ¢ BbiGopom 3aemuivkom BapuaHTa ¢ uameHeHnem Cpoka BosBparta Kpeguta, ecnu
BO3MOXXHOCTb Takoro Belbopa npegycmotpeHa KpeantHbeim [JoroBopom, nepepacyeT ExxeMecsyHOro nnarexa He Nnpou3BoamTCS, JOMOMNHUTENBHOE
cornawenue k KpeagntHomy JoroBopy He nognucbiBaetcsi. Hoebin Cpok Bo3BpaTta Kpeguta onpegensietca B COOTBETCTBUM C hOpMYon pacyeTta
ExxemecsuHoro nnartexa, ycraHoBneHHon n. 8.3.4.4 O6wwmx Ycnosui, ucxoaa u3 octatka cymmbl KpeguTta Ha pacudeTHyto aaty (B Baniote
Kpeauta), MNpoueHTHON CTaBkM 1 akTyanbHoro pasmepa ExemecsayHoro nnatexa. Hoebii Cpok Bo3BpaTa Kpeauta ykasbiBaeTcsi B HOBOM [pachmke
nnaTexen n npeactaBnseT cobow KONMYEeCTBO MOMHbIX [POULEHTHBIX NepnoaoB, Npu 3ToM nocrnegHuM aHem Cpoka BosBpaTta Kpeauta Oyget
SABNATLCA nocneaHasa [lata oCylwecTBNEHUS eXEMECSAYHOro nnaTexa cornacHo HoBomy Mpadmky nnartexen. 3aemMLUmK yBeOOMIISAETCS O HOBOM
Cpoke Bo3BpaTa Kpeguta, NonHowm CTOMMOCTM KpeauTta (B Cnyyvae, ecriv YaCcTUYHbIM JOCPOYHbIN BO3BPAT NPUBES K U3MEHEHUIO NMOMHON CTOUMOCTHU
KpeauTa) nyTeM npenoCcTaBieHUs HOBOrO pacyeTa NOMHOM CTOMMOCTU KpeauTta U HOBOro 'padmka nnatexen B nopsiake, NpeayCMOTPEHHOM M.
8.3.6 O6uwux Ycnosui.

8.3.5.7. Ha momeHT nogaun B baHk 3asBneHus o gocpovHom noraweHun Kpeguta u Ha MOMEHT ero ucrnonHeHus baHkom 3aemuimk obs3aH
obecneuntb Ha CyeTe cymmy, ykasaHHylo B 3asBneHuM O JOCPOYHOM noraweHun Kpeauta, HeobxoamMmyto AN OCYLLEeCTBIIEHUS MOSTHOMO Mu
YacTUYHOro Aocpo4vHoro Bo3BpaTa Kpeguta. B criydae He4oOCTaTOMHOCTM AeHEXHbIX cpeacTB Ha CueTe 3aemuumka, yka3aHHOro B 3asiBNieHUM O
[ocpoyHoMm noraweHun Kpeauta, baHk ocyuiecTBnsieT noraweHne Kpeguta B pasmepe MMERLLErocsl octaTka AeHeXHbIX cpeacTB Ha Cuete
3aemMuuka.

8.3.6. B cnyyae namerenns ycnosun KpegutHoro [loroBopa ¢ nocnegyoLwimm popmmpoBaHmem HOBOro I'padhmka noralleHus, a Takke B cryvae,
KOr[la YaCTUYHBIN OCPOYHBIN BO3BPAT NPUBEN K U3BMEHEHWIO MNOMIHON CTOMMOCTU KpeauTa, baHk HanpaensaeT 3aeMLimky HOBbIV ['padhmk noraueHn s,
a Takke A0BOAUT MHGpOPMaLMIO O HOBOWM MOSIHOM CTOMMOCTM KpeamTa OOHUM M3 CriedyoLmx cnocoboB (ecnu uHom cnocob goBeaeHus npsiMo He
npeaycmoTpeH ObLwmmmn Ycrnosusimm):

— B Cucrewme,
—  Ha 9neKTPOHHbIA agpec, koTopol 6bin NnpegocTaBneH 3aemMwmkom baHky,
—  npu nM4HoM obpalleHnn 3aemwuka B MogpasaeneHue baHka.

8.3.7.  BaHK uHpopmupyeT 3aemMiimka O BO3HMKHOBEHWM NMPOCPOYEHHOW 3apormkeHHocTn no KpeautHomy [oroBopy He nosgHee 7 (cemu)
KaneHJapHbIX AHEN ¢ AaTbl BOHUKHOBEHWS YKa3aHHOW 3a40MmKkeHHOCTM B hopme CMC-coobLeHnsi Ha KOHTakTHbI HoMep MOGUbHOro TenedoHa
KnueHra.

8.3.8. B cnyyae HeucrnonHeHns 3aeMLUMKOM CBOUX 00si3aTenbCTB No Bo3BpaTy KpeawTta u mpoueHToB 3a monb3oBaHve Kpegutom BaHk
ocTaBnseT 3a cobol nNpaBo OTNPaBUTb 3aeMLLUMKY NMMCbMO C HaNOMMHAHWEM O HEO6XOAMMOCTM noralleHns 3aeMLUMKOM 3a[40IMKEHHOCTN nepea
BaHkom.

8.3.9. ObsaszartenbcTBa 3aeMilUMKa Mo MoralleHnio 3a00MKEeHHOCTH no KpeauTy, npoueHTam, CyMMam KOMWUCCUI, a Takke Mo MioBbiM MHBLIM
nnaTexam CHATAITCA UCMOMHEHHLIMU B ATy CrMcaHus OeHexXHbIX cpedcts co Cyeta 3aeMiumka B nonb3y baHka B CHET noralleHust yKa3aHHOM

122 B oTAenbHbIX Cryyasix MOryT CyLLECTBOBaTb TEXHUYECKUE OrpaHUYeHns Ha nogady 3asiBneHnst o AOCPOYHOM noraweHuy Kpeauta yepea Crctemy. B aTux criyvasix

3aeMLUMK MOXET BOCNONb30BaTbCA MHbIMK cnocobamm nogayn 3asBneHnst o 4OCPOYHOM noraweHunn Kpeauta, npegycmoTpeHHbIMM OBLwmumMmn YcenoBusmn.
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3a0/PKEeHHOCTU, a B Cllydae WCNOJIHEHUA YKa3aHHbIX 06s3aTenbCTB UHbIM crnocobom — B Oaty nony4veHusa BaHkOM [OeHeXHbIX CpeacTs,
npegHasHa4YeHHbIX OnA norawleHuna yKaSaHHOVI 3a10/MKEHHOCTU, MHBIM CMOCOBOM, 3a UCKMIOYEHUEM crniyyas, ykasaHHoro B n. 8.3.4.1.1 O6Lwmx
Ycnosui, a Takke ecrnvm MHOe He 6yﬂ,9T cornacoBaHoO Mexay BaHkom n 3aemLimkom.

8.3.10. B cnyyae npoweHust BaHkom gonra, 06s3aTenbcTBO 3aemMLimka B COOTBETCTBYIOLLEH 4ACTU CUMTaETCs MpekpalleHHbIM C MOMeHTa
HanpasneHusi BaHkoM yBeOMNEHUsI O NPOLLEHUM Aonra B nopsigke, yCTaHoBRNeHHOM n. 2.14.1 O6wmx YCnoBuii, ecrin UHoe He YCTaHOBIEHO B
BblLLIeyKa3aHHOM YBEAOMMEHUN.

8.3.11. [lpu Hanuuum y 3aemwumka PMHaAHCOBbLIX 3aTpyAHEHWI ¢ BbinnaTton nnatexen no Kpeauty 3aemuwumk moxeT obpatutbes B baHk ¢
TpeboBaHnem uepe3 PanddpanmszeH OHNaMH uNM  UCMONb3yA  3MEKTPOHHYIO dopmy Ha Canite baHka no agpecy:
https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring_form/. OtBeT no TpebosaHuio 3aemwimka baHk HanpaenseT Ha KOHTaKTHbIN
Homep MobunbHoro TenedoHa KnueHra.

8.3.12. OcobeHHOCTM Noaaun 3asiBreHus 06 UCNONTHEHUN 00A3aTeNbCTB TPETbUM NTULIOM

8.3.12.1. TpeTbe nuuo, asnsioweeca Knuentom baHka n nmetowee goctyn k MobunbHoMy npunoxeHuto, Bnpase nogatb B baHk 3assneHne 06
UCMOSMHEeHUN 0653aTenbCTB TPeTbMM NnuomM B MobunbHoM npunoxeHun. MNMogava Takoro 3asiBNeHUst BO3MOXHa:

- B OﬂepaLlVIOHHbIVI OeHb, 3a ncknoveHneM [latel cnnucaHna ExxemecsiyHoro nnartexa, aatbl 4YaCTMYHOro/MoJsIHOro AO0CpPOYHOro norawleHua ernma;

- Npu OTCYTCTBMM aKTUBHOWN 3asBKM 3aeMLuMKa Ha U3MeHeHne cyeTa noraweHns Kpeauta v npu oTCyTCTBUM NPOCPOYEHHON 3a40SKEHHOCTU MO
KpeantHomy [orosopy.

Ons Toro, 4tobbl TpeTbe NULO Morno nogatb B BaHk 3asBneHue, 3aemumky B MobunbHOM NpunoxeHnm HeobxoaumMo BbIGpaTb TpeTbe NuLo,
oTBevartoLlee NpUBELAEHHbIM Bbille TpeboBaHUSM, 1 HanpaBuUTb eMy B MOGUNBHOM MPUIIOXKEHUN COOTBETCTBYHOLLMIA 3anpoc.

CoBepLuas AaHHble elUCTBUS, 3aeMLuK:
- Bblpa)kaeT CBOe cornacue 1 nopy4vaet baHky NpuHATL UCMoNHeHWe 06si3aTenscTB 3aemMwmka no KpeamtHoMy [oroBopy OT TpeTbero nuua;

- NoATBepXaaeT nomnyveHue cornacusi Ha 06paboTky nepcoHanbHbIX AaHHBIX TPETbEro Nuua Ans uenen HanpasneHns 3anpoca U UCMOSHEHNS
ob6s3atenscTB no KpeantHomy [loroBopy 3aemiumka, a Takke cornacusi TpeTbero nuua Ha nonyyeHne 3aeMwmnkom MHopMaumm o Hannunm unm
OTCYTCTBUM TpETbEro nuua cpean KnueHtos baHka B Lensix HanpaBneHus 3anpoca;

- nopy4aeT baHky npegocTtaBuTb TpeTbeEMY NULy AaHHble 0 3aemwuke u KpeautHom Jorosope (chamunus, umsi, OT4ECTBO 3aéMLumka, HOMEp U
narta KpegutHoro [loroBopa, pasmep ExxemecsyHoro nnatexa, Cpok Bo3BpaTa Kpeauta);

- npegnaraet baHky 3aknounTb ¢ HUM [loroBop 6aHKOBCKOro cyeTa B crnyyae, ykazaHHoM B . 8.3.12.6 O6wux Ycnosui.

8.3.12.2. insA nogaym 3asiBneHus 06 ncnonHeHun ob6s3aTensCcTB TPETBMM NIULIOM TPETbE NULIO AOMMKHO NPUHATL NOCTYNMBLUKIA 3anpoc 3aemMLumka
B TeueHune 24 yacoB. B cnyyae Hecornacusi ¢ ncnonHeHnem obsizatenscTs 3aemuumka no KpeagutHomy [orosopy, TpeTbe NUUO BNpaBe OTKMOHUTb
NOCTYNMBLUUIA OT 3aemLumMKa 3anpoc.

Mpy HeoGxoaUMOCTM 3aeMLLMK BNpaBe NMOBTOPHO MHULIMMPOBATL HaMpaBreHe COOTBETCTBYIOLLEro 3anpoca B aapec TpeTbero nuua.

8.3.12.3. NoagnucbiBas B MobnnbHOM npunoxeHnn 3asiBneHne o6 UCNonHeHnn 06s3aTensCTB TPeTbUM NIMLIOM, TPEThLE NULLO COrMnallaeTcs C TeMm,
yto ¢ ero Cyerta, ykasaHHOrO B TakOM 3asBneHuu, OyadeT OCyWecTBNSATbCA noraweHve ExemecsauHbix nnatexen no KpegutHomy
[oroBopy/4acTnyHoe/nonHoe A0CpPOYHOE norawleHne 3agosmkeHHocTy no KpegmtHomy [lorosopy 3aemiuymka.

8.3.12.4. 3asaBneHune 06 ncnonHeHMn obs3aTenbCTB TPETEUM NULIOM MOXET ObITb OTMEHEHO Kak MO MHULMATUBE TPETLEro Nuua nyTeM ero OTMEHbI
B Mo6unbHOM npunoxeHun nnm obpawleHunsa B Yat/KoHTakTHbIN LeHTp BaHka, Tak n no nHuymnatmee 3aémMLumka, B TOM YMCHe B Crlyvae CoBepLUE HUSA
3aémLumkom AencTBuii No nsmeHeHuto Cueta anst uenen cnucaHns ExemecsuHbix nnatexen no KpegutHomy Jorosopy.

8.3.12.5. Hactosiwumm 3aemuwmk n baHk cornmacoBanu, 4YTo B criydae nofgayuvm TpeTbMM nuuom B baHk 3asBneHnss o6 oTMeHe WCnonHeHus
ob6szatenscTB No KpegutHomy [orosopy 3aemiumka, AanbHelwee noraweHne ExxemMecsayHbIx nnaTexen ocyLLecTBnNseTCs:

- C ncnonb3oBaHnem CyeTa 3aeMuyuka, a B criydae, ecnm Takon CyeT 3akpbIT — ¢ ntoboro nHoro Cyeta 3aemiymka, oTkpbiToro B baHke.
- co CyeTa, OTKpbITOro B cooTBeTcTBUM C N. 8.3.12.6 O6wmx Ycnosui B cnyyae, ecnv B baHke oTcyTCcTBYIOT OTKpbIThle CyeTa 3aemMiyuka.

8.3.12.6. Ecnn Ha MOMEHT MUCNOMHEHUsI 3asBNEHUs TPETbEro nmua 06 oTMeHe ucnonHeHust obssaTtenscTe no KpeautHomy dorosBopy 3aemiumka
y 3aemMLumKa OTCyTCTBYIOT OTKpbITble CueTa B baHke, HacTosawmm 3aemwuk npeanaraet baHky 3aknounTs ¢ HAM [JoroBop 6aHKOBCKOro cyeTa u
OTKpbITb eMy C4yeT Anga uenen mcnonHeHusa obsasaTtensctB no KpegutHomy [oroBopy B cooTBeTcTBMM ¢ O6wmmn Ycnosuamu n Tapudamu,
OENCTBYOLWMUMY Ha ATy 3akMioYeHNs 4OroBopa U NPUMEHUMbIMU K OTKpbiBaeMoMy CuyeTy.

O6 ucnonHeHnn ykasaHHoro nopyyexus baHk nHgopmmpyeT 3aémuumka nyteMm HanpasneHus emy yeegomnexus B oopme CMC-coobLieHuns Ha
KoHTaKTHBIN HOMep Mo6unbHOro TenedoHa 1 (unu) B MobrnbHOM NpUIoXeHU.

8.4. OcHoBaHusA AnsA focpoyHoro uctpe6osanus Kpegura

8.4.1. 3aemMwuk obsa3aH no Tpebosanutio baHka BepHyTb Kpeant BaHky po okoHuanusi Cpoka Kpeguta/Cpoka BosBpata Kpeguta, ynnatutb
npoueHTbl 3a nonb3oBaHne Kpeautom, WUCNOMHUTL B MOSMHOM 06bemMe WHble AeHexHble obsidatenbcTBa no KpeautHomy [orosopy npwu
BO3HMKHOBEHMU 1OOOro M3 OCHOBaHWWA AN OOCPOYHOro uctpeboBaHusi Kpeguta, nNpeoyCMOTPEHHbIX OEWCTBYHOLWMM 3aKOHOA4ATENbCTBOM
Poccuiickon ®epepaumm.

8.4.2. daKT BO3HVMKHOBEHMWS OCHOBaHWS 1151 4OCPOYHOro uctpebosaHus Kpeauta ycraHasnmeaet bank. OcHoBaHWe AN 4OCPOYHOro BO3BpaTa
KpeauTta cuntaeTcs BO3HUKLLMM Ha CrieyoLmin KaneHaapHbIi AeHb nocne AHSA oTnpaBkv BaHkoM coOOTBETCTBYOLLErO NMMCbMEHHOTO YBEAOMITEHMS
3aemuuky.

8.4.3. B cnyyae BO3HMKHOBEHUSA OCHOBaHUA ANs AoCpoYHoro ncrtpebosaHua Kpeauta, onpegeneHHoro B n. 8.4.1 O6wmx Ycnosui, baHk B
nepBylo oyepedb YOOBNETBOPSIET CBOM TpeboBaHUA MyTEM CNMCaHWUA OEHEXHbIX CPeAcTB 3aemMuyuka, pasMelleHHbiXx Ha CueTax 3aemiuuka,
OTKpbITbIX B BaHke, 6e3 AoNONHUTENBLHOrO cornacust 3aemMLuyka.

8.4.4. B cnyyae He[oCTaTOYHOCTU AEHEXHbIX cpeAcTB Ha Cuetax 3aemuumka, BaHk, Mo CBOeMYy YCMOTPEHMWIo, NpuHUMaeT nobble Mepbl No
3alMTe CBOMX Npas, He NpPoTUBOPeYaLlMe AENCTBYOLLEMY 3aKoHoAaTeNbCTBY Poccuiickoin Geaepaumm.

8.5. 0O6s3aHHOCTM 3aemMilumKa

8.5.1. BosBpatuTb nonyyeHHble no KpegutHomy [OroBopy AeHEXHble CpefcTBa B MOSIHOM 0bbeme, ynnaTtuTb BCe HayucrneHHble baHkom
NPOLIEHTHI, CYMMbI KOMUCCUIA 32 0BCnyXMBaHWe KpeauTta (ecrnv NPUMEHNMO) U eXXeMECSYHbIX CTPaxoBbIX NNaTexen (ecnv NpMMEHNMO) 3a BECb
dakTuyeckuii nepuog nonb3oBannst Kpegntom B TeueHne Cpoka Kpeanta/Cpok Bo3Bpata Kpeauta, cumtas ¢ Hatel npegocTtaenenus Kpeauta, a
TaKkke BCe MHble NnaTtexu, nognexawme ynnate 3aemwmnkom baHky B cooTBeTcTBMM C KpeanTHbIM [JoroBopom.
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8.5.2. Bosspawatb KpeaunT, ynnaumeaTb HaumcrneHHble baHKoM npoueHThbl 3a nonb3oBaHve KpeauTom, CyMmmbl KOMUCCUIA 38 OBCnyXuBaHue
KpeauTa (ecnv NpMMEHMMO) U eXeMEeCSYHbIX CTPaxoBbIX Nnatexen (ecnv NpMMEHMMO) MyTem OcyllecTBreHus ExemecsayHbix nnatexen B
nopsiake, yctaHoBneHHoM B n. 8.3 O6LmMx YCrnoBuii.

8.5.3. HocpoyHo BepHyTb KpeauT, ynnatute HauMcneHHble NpoueHThl 3a nonb3oBaHne KpeamTom, a Takke BCe MHbIe MnaTexu, noanexaiime
ynnate 3aemwmkoMm banky, B cooTBeTcTBUM C KpeauTHbim [JorosBopom, He nosgHee 30 (Tpwuauatv) kaneHAapHbIX AHEW, cduTas C¢ AaTbl
npegbsBneHns baHkoM nucbMeHHOro TpeboBaHWs O OOCPOYHOM UCMONHeHWn obsasatenscts 3aemwmkom no KpeautHomy [orosopy no
OCHOBaHUSAIM B COOTBETCTBUM C N.8.4 O6Lmnx Ycnosui.

8.5.4. OsHakoMuTbesl, cobnogatbe M Hagnexawwmm obpasom mcnonHsaTe ycnoeust KpegutHoro [dorosopa, B ToMm uyucne O6uwme Ycnosus,
Mpaeuna no Kaptam, Tapudbl, 3assnexHve Ha Kpeant/ViHamemnayanbHble ycrioBus n ap.

8.5.5. YBegomunTb BaHk 06 M3MeHeHUn MecTa XuTenbCcTBa (perucTpaunm), mecta npebbiBaHUS, KOHTaKTHbIX HOMEPOB TenedOoHOB, CMeHe MecTa
paboTbl (npodeccun, JOMKHOCTUN), NEPEMEHE UMEHU, U3MEHEHUWN PEKBM3UTOB OOKYMEHTA, YOOCTOBEPSIOLLErO JIMYHOCTb U U3MEHEHUWN OaHHbIX
[OKyMeHTa, noATBepXAatoLLero NnpaBo MHOCTPaAHHOMO rpaxaaHuHa/ nuua 6e3 rpaxaaHcTBa Ha npebbiBaHue (NpoXxuBaHue) Ha Tepputopun PO,
M3MeHeHNW rpaxaaHcTBa, a Takke 06 06CcToATenbCTBax, CNOCOOHBLIX NOBNMATL HA UCMONHEHNe 06a3aTensCcTB no KpeantHomy [JoroBopy B CpOK He
nosgHee 3 (Tpex) KaneHJapHbIX OHEN C AaTbl NPOM3OLIEeALNX U3MEHEHMI, obpaTuBLumch B MogpasaeneHne baHka NMYHO C COOTBETCTBYHOLLMM
3asBMEeHNEM.

8.5.6. 3abnaroBpeMeHHO MUCbMEHHO YBeAOMUTb baHk 0 BO3MOXHOM BpeMeHHOM OTCyTCTBMM (Gonee ogHoro Mmecsaua) 3aemuuka xots Obl B
ogHom n3 cybbekToB Poccuickon ®epepaunu, rae umetotes MNMogpasgenenns baHka, nmbo 0 BO3HMKHOBEHMM NHbIX OBCTOATENBCTB, AENCTBYOLLNX
H6onee ogHOro mMecsua, BCreacTBre KOTOPbIX 3aeMLUMK HE CMOXET CaMOCTOSITENBHO UCNOMHATL CBOM 0653aHHOCTM no [Jorosopy.

8.5.7. BoawmelwaTb baHKy Bce akTU4eCcKkn NoHeceHHble BaHKoM Unu NpuBReYEHHbIMU UM NULAMU PaCXOAbl, CBA3AHHBIE C NPUHYAUTENBHBLIM
nctpebosaHnem Kpegura, a Takke Cymm NpoOLEHTOB M CyMM BCex 3agormkeHHocTen 3aemwmka no KpegutHomy [orosopy, a Takke Bo3MellaTb
BaHKy pacxoabl, cBA3aHHbIe C NPUHYOUTENbHbIM B3bICKAHWEM 3a40/MKEHHOCTU n/vnun pean|/|3au|/|el7| npas BaHka no nwbbiM obecneynTensHbIM
[OroBopaM, 3aKMYeHHbIM B KayecTBe obOecneyeHus WCMonHeHus obsizatenscTB 3aemiynka no KpeautHomy [oroBopy (ecnu Takue
obecneuutenbHble [JOroBopbl ObiMM 3akntoueHbl). B cryyae HeBO3MeLLEeHWsI ykasaHHbIX pacxogoB BaHky B [06pOBOMBHOM  MOpPSAKe,
COOTBETCTBYHOLLME cpeacTBa ByayT cnucaHbl ¢ noboro n3 CyetoB 3aemuumka B baHke 6e3 gononHUTENbLHOro cornacus 3aemMumka.

8.5.8.  He npoussoanTb 3a4eT BCTPEUHbIX OQHOPOAHbBIX TPEOOBaHWI B OTHOLLEHWUN Kakux-nmbo cyMMm, ynnaunsaemelx MM banky no KpegntHomy
[loroBopy, 1 He NPoM3BOAUTL Kakne-nMbo MHble yaepXaHUs U3 ykadaHHbIX CYMM, 3a UCKITOYeHUeM cryvaes, koraa 3aeMLmnk 06513aH npom3BoauTb
Takve yaepXxaHus B COOTBETCTBUM ¢ TpeboBaHMsIMU AENCTBYOLEro 3akoHofaTensctea Poccunckon deaepaumu.

8.5.9. T[lonyuuTb M nognucatb yBeAOMIIEHME O NpeBbileHun [MokasaTens LONrOBOW Harpysku, pasmelleHHoe/nmpegocTaBrneHHoe baHkom
3aemuwuky B Cucteme Pandpdarnsen Onnant/INogpasgeneHmn banka.

8.6. 0O6s3aHHOCTM BaHka

8.6.1. [lpepocTtaBuTb 3aemwmky Kpeant B cootBeTcTBMM C ycrnosusimm KpegntHoro [Joroeopa.

8.6.2.  [lNpounHdopmuposaTtb 3aemLumka o npesbileHn MokasaTensa AoNroBow Harpy3ku nocne saknoyveHns KpeamtHoro [lorosopa B crnyyasx,
nNpeayCMOTPEHHbIX 3akoHoAaTenbCcTBOM P®, nyTem pasmelleHns cOOTBETCTBYyloWero ysegomnernma B Cucteme PanddpanseH OnnanH, nmbo
Bblgauu ero KnveHty B lNoapasaeneHnn baHka.

8.7. MpaBa 3aemMwmka

8.7.1. [Mpoun3BecTy NONHbBIN UM YaCTUYHBIA JOCPOYHbIA Bo3BpaT KpeanTta B cootBeTCTBUM C M. 8.3 OOWmx Ycnosui.

8.8. MpaBa BaHka

8.8.1. MoTpe6oBaTb MOMHOrO AOCPOYHOrO MCMONHEHUs o6si3aTenbcTB Mo KpegwtHomy [oroBopy nyTeM npeabsiBAEHUs MUCbMEHHOro

TpeboBaHMsa 0 4OCpOYHOM Bo3BpaTe KpeauTa, HauMcrneHHbIX NPOLEHTOB 3a Nonb3oBaHne Kpeautom, a Takke BCEX MHbIX MnaTexen, nognexaimx
ynnate 3aemuimkom BaHky B cooTBeTCTBUM C KpeauTHbiM [oroBopom, Npy BO3HMKHOBEHWM OCHOBAaHUI A4S 4OCPOYHOro uctpebosaHus Kpeguta B
cooTtBeTcTBMM C KpeanTHbiM [JoroBopom.

8.9. OTBeTcTBEHHOCTb CTOPOH

8.9.1. 3aeMLMK OTBEYaeT 3a HEWCMOSHEHME WM HeHaanexailee ucrnonHeHne obssatensctB no KpegutHomy [dorosBopy Bcemu CBOMMMU
Joxogamu 1 BCeM NpuHagnexaliym emy umyLLecTBOM.

8.9.2. [Mpwv HapyLueHnn cpokoB ocyLlecTBreHns ExemecavHoro nnarexa unu Heonnate Exxemecsa4yHoOro nnatexa nomHOCTBIO MM YaCTUYHO,

WNN HECBOEBPEMEHHOM MOralleHnn MHOW 3agomkeHHocTn 3aemwmka no KpeantHomy [doroBopy 3aemiwumk obs3aH ynnatute baHky HeycTonky B
pasmepe u nopsake, ykasaHHom B Tapudax (npumeHumo anst KpeantHeix JoroBopos, 3akntodeHHbix 4o 01.07.2014)/HamnBnayanbHbiX YCNOBUSAX
(npumeHnmo ana KpeanTHbix [oroBopos, 3akntoveHHbix ¢ 01.07.2014). C pgaTtbl Hayana HauuCreHWsl HeYCTOMKM MPOLEHTbI 3a NOnb3oBaHue
Kpeautom Ha cymmy npoCpOYEHHOM 3a40MMKEHHOCTU No KpeanTy, Ha KOTOPYH HaunCnseTcs HeycTonka, baHkomM He HauncnsaTes u 3aeMwmkom
He ynnayvMBaloTcs.

8.10. Mpouune ycnosus

8.10.1. MonoxeHus KpeantHoro [Jorosopa, perynmpytowme oTHoweHus 3aemMuymka n baHka no noesody npefocraeneHus Kpeguta, AeicTeytoT
C MOMeHTa BCTynneHus KpeamtHoro [loroBopa B CUIly A0 MOJSIHOTO UCMOMHEeHUst 3aeMLLIMKOM 0683aTenbCTB B CBA3K C NpeaocTasneHnem Kpeaura.
Ecnu B OTHOLLIEHWM OTAENbHbIX NOMoXeHn KpeauTHoro [JoroBopa Hemnb3s 0AHO3HAYHO YCTAaHOBUTL CPOK AENCTBUSA, Takoe nonoxeHne KpeamTHoro
[Jorosopa cuutaeTcs OeNCTBYOLWMM.

8.10.2. UM3meHeHus B KpeauTHeli [loroBop ochopmMnsoTcs B MMcbMeHHon dopme. Cnocob odopmneHns nameHeHuii k KpegutHomy [orosopy
onpepenseTcs baHkom. [Npu HanNMuMM NPOTUBOPEUMIN MEXAY KaKUMU-NNGO nonoxeHnaMn NHAMBMayanbHbIX YCROBUIA 1 MONOXEHUSMU HACTOSLLENO
NYHKTa, NOSIOXEHMSA HACTOSLLEero NyHkTa 6yayT MMeTb NPEeUMyLLECTBEHHYO CUny.

8.10.3. bBaHKk 1 3aemLwimK B3auMHO 06S3yHOTCA COXpaHAaTb KOHUAEHLMANbHOCTE (PMHAHCOBOW M MpoYeln MHopmMaumm, NONyYeHHOW Apyr OoT
apyra. lMepepava Takon MHdOpPMauMM TPeTbUMM NMLAM BO3MOXHA TOMbKO C MUCbMEHHOrO Corfacus UnuM B cryyasix, NpenyCMOTPEHHbIX

3aKkoHogaTtenbcTBoMm Poccuiickon CDep,epau,MM. [aHHoe nonoxeHune He pacnpocTpaHAeTCa Ha npaBOOTHOLUEHUA, BO3HUKaKWLIMEe B Criyvyae
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coBepLueHns baHkom yctynku npas no KpegmntHomy Jorosopy, nmbo ncrtpebosaHus 3agomkeHHocTn no KpeamtHomy [JoroBopy ¢ npusneyYeHnem
TPETbMX NnL.

8.10.4. T[opsimok ynnaTbl NPOLEHTOB U Bo3BpaTa Kpeauta (B TOM Yucrie YaCTMYHOIO/MOMHOMO AOCPOYHOrO BO3BpaTa) MOXET OTNMYaThCs OT
nopsiaka, npefycmotpeHHoro O6LLMMU YCoBUSIMI, U ONPEAENsTbCS HENMOCPEACTBEHHO B 3asBneHun Ha Kpeaut/ViHamBuayansHbix yenosusix. Mpu
3TOM Takue NonoXeHus 6yayT UMEeTb NPUOPUTET Haf, NOMOXEHUSIMM, codepxalmumcs B OBLLMX YCIoBUSX.

8.10.5. 3aemLuuk He BnpaBe TpeGoBaTh No cyay McnorHeHus o6s3aTenscTe baHka no Beldade Kpeauta B HaType.

8.11. MoraweHue 3agomkeHHocTn no KpeauTHoMy [loroBopy npu NOCTynseHny CTpaxoBoy BbINNaTtbl

8.11.1. Hactosiwmm CTOpOHbI N0 060KAHOMY COrnacuio MPULLINM K COFMaLleHWio O TOM, YTO MpW MOCTynneHun B nonb3y BaHka unu Ha Cyet
3aeMuumka CTpaxoBoOW BbIMNaThl MO PUCKY CMEPTU, MOCTOSIHHOMW MONHOW yTpaTbl TPYyAOCNOCOGHOCTM MO [JOrOBOPY CTpaxoBaHus 3aeMLuumka,
OCYLLECTBNSETCA AOCPOYHOE MnoralleHne 3agomkeHHocTu no KpeautHomy [JoroBopy B nopsiake, ykasaHHOM HUXE.

8.11.2. [ocpo4Hoe noraileHune 3agormkeHHocTu no KpeamtHomy [oroBopy ocyuiecTBnsieTcss 6e3 opopMeHus Kaknx-nnmbo OononHUTENbHbIX
[OKYMEHTOB CO CTOPOHbI 3aeMLumka u 6e3 nognucanus CTopoHaMu Kakmx-nmbo AOMOMHUTENbHBIX COrMaLlleHuni.

8.11.3. Ecnu cymma CTpaxOBOW BbiMnaTbl paBHa WNM npeBbilaeT obbem akTM4eckon 3agormkeHHocTn no KpeauTtHomy [orosopy, TO
OCYLLECTBIISIETCA MONIHOE [0CPOYHOEe norawleHne 3apormkeHHocTn no KpeautHomy [orosopy. CpeacTsa, OCTaBLUMECS MOCAE MOralleHus,
HanpaensaTca Ha CyeT, OTKPbITLIN B py6nsx P®. Ecnv B cOOTBETCTBMM C HANoOrosbiM 3akoHoAaTenscTBoM PP y BaHka B cBA3M € OCyLLeCcTBNEHEM
yKa3aHHbIX OEACTBUA BO3HUKAET 00S3aHHOCTb UCYMCMUTL U yAepXaTb CyMMYy Harora Ha AoxoAbl hM3nyeckux nuud, nognexaiias Bo3sparty v
3auncnsiemas Ha C4yeT, OTKpbIThIN B pyonax P®, cymma byaet ymeHbLUeHa Ha CyMMY UCYUCIIEHHOro Hanora.

8.11.4. Ecnu cymma CTpaxoBOW BbinnaTtbl HeAoCTaTOMHa AN noraweHns akTn4eckon 3afgormkeHHocTn no KpegutHomMy [JoroBopy B MOSTHOM
obbeme, TO OCYLLECTBMASETCA YaCTUHHOE AOCPOYHOE NoralleHne 3ag0mMKeHHOCTH C M3MeHeHneM pasmepa ExxemecsayHoro nnatexa no KpeamtHomy
HoroBopy B 06beme, paBHOM CyMMe CTPaxoBOM BbIMmaThl, C Y4ETOM O4epPeaHOCTH, YCTaHoBMeHHON B n. 8.3.4.6 O6wux Ycnosui. JanbHevwee
noraileHne 3aJ0SPKEHHOCTU OCYLLUECTBMSETCA B Mopsiake, yctaHoBneHHoM KpeautHbiM JoroBopoM, ¢ y4€ToM nonoxenun n. 8.3.5.5 O6wwimx
Ycnosui.

8.12. MoraweHue 3apomkeHHocTu no KpeautHomy [loroBopy npu noctynneHuu cpeacts M(C)K

8.12.1. Hactosiwumm CTopoHbl N0 060I0AHOMY COFMAcKio NPULLIKM K COrMaLleHnto 0 TOM, YTO Npu NoCcTynneHnn B nonb3y BaHka cpeacts (Yactu
cpeacts) M(C)K n ykasaHum B HasHadveHun nnatexa ®PUO 3aemuwimka, Homepa u aatbl 3aknodeHns KpeauTtHoro [dorosBopa ocyluecTBnseTcs
[0CpOYHOe noralleHue 3agomkeHHocTn no KpeantHomy [JoroBopy B nopsiake, ykasaHHOM HUXKe.

8.12.2. [ocpoyHoe noraileHve 3agormkeHHocTn no KpeautHomy [loroBopy ocyluecTenseTcs 6e3 opopmneHns Kakmx-nnbo AOMOMHUTENbHbIX
AOKYMEHTOB CO CTOPOHbI 3aeMLumka n 6e3 nognucaHus CTopoHaMm Kakmx-nmbo AOMOMHUTENbHBIX COrnalleHni.

8.12.3. TMoraweHne Kpeauta n ynnata NpOLEHTOB, HauyMCreHHbIX 3a nomnb3oBaHve Kpeautom, 3a cuyeT cpeactB (4actu cpeacts) M(C)K,
OCYLLECTBNSAETCA B CrieayloweM nopsiake:

"  [geHexHble cpeacTBa (4actb cpeacts) M(C)K nepeuncnsiorcsa MeHcnoHHbIM hoHaom Poccuiickon ®epepauum (TepputopuanbHbiM OpraHom
MeHcroHHoro dhoHaa Poccuiickonn denepaumn)/TeppuTopuanbHbiM  OpraHoM (CTPYKTYPHbIM NOApasferieHnem) coumanbHOW  3aluThl
HaceneHusa B 6e3HanMyHoM nopsake Ha 6aHkoBCKMI cHeT baHka B nopsiake, NpedycMOTPEHHOM 3akoHoAaTenscTBoM Poccuickon degepaumu;

*  noctynuBlne Ha HGaHkoBCku cveT BaHka AeHexHble cpeAacTBa baHk HanpasnseT B noraweHve obasatenscTs 3aemMimka no KpegutHomy
HoroBopy He no3gHee Paboyero AHsi, cneayowero 3a AaTow NoCTynneHus aeHexHbix cpeacts (Yactu cpencts) M(C)K Ha cueT badka. Ons
aTtoro 3aemwuk nopyyaeT baHky B yCTAHOBMEHHBIA B HACTOSILLEM MYHKTE CPOK OCYLLECTBUTb AOCPO4YHbIA Bo3BpaT KpeauTta B pasmepe
noctynueLlnx cpeacts (vactu cpeacts) M(C)K B nopsake, npegycmoTpeHHoM KpeautHeiM [JoroBopom. MNpu aTom npeabsiBneHne B baHk
OTAENbHOro NMMCbMEHHOro 3asBneHns 0 AOCPOYHOM noraweHnn Kpeauta He TpebyeTcs;

*  noraweHune obsa3atenscTs 3aemMwimka no KpegutHomy [JoroBopy OCyLLECTBMNAETCSA B CNeAyoLLe o4epeaHOCTH:

1) npocpoYeHHas cymMma OCHOBHOro gonra no Kpeauty;

2) npocpoYeHHble NPOLEHTLI 3a nonb3oBaHve Kpeantom;

3) cymma ocHoBHoro gonra no Kpeguty;

4) npoueHTbl 3a nonb3oBaHneM KpeanTom, HauMcneHHble 0O AaTbl noraweHuns obsizatenscTB 3aemwmka no KpegutHomy [dorosopy 3a
cuet cpeacts M(C)K.

8.12.4. CpepactBa (4actb cpeactB) M(C)K He moryT ObiTb HanpaBfieHbl Ha ynnaTty LWTpadoB, KOMUCCUI, MEHEW 3a MPOCPOYKY WMCMOSTHEHMUS

obsasatenbcts no KpeantHomy [orosopy.

8.12.5. Ecnu cpegcte M(C)K HegocTaTouHO Ana noraweHnst hakTuyeckon 3agomkeHHocTn no KpegutHomy [doroBopy B MoOnHOM obbeme, TO
OCYLLeCTBIIAETCH YacTUYHOE JOCPOYHOE MoralleHne 3a0/MKEHHOCTN C 3MeHeHeM pasmepa ExxemecayHoro nnatexa no KpeautHomy [loroBopy
B obbeme, paBHoMm cymme cpeactB M(C)K, c yyéTom ouvepenHocTw, yctaHoBneHHon B n. 8.12.3 O6wmx Ycnosui. [anbHenlwee noralieHve
3aJ0/MKEHHOCTU OCYLLECTBNSETCS B Nopsiake, ycTaHoBNeHHOM KpeautHbiM [JoroBopoMm, ¢ y4€Tom nonoxeHui n. 8.3.5.5 O6wumx Ycnosuin.

9. MpepnocTtaBneHue CepBuca «YBegomneHns o6 onepaumsax»

9.1. OOwwue NonoxeHust

9.1.1. KnueHT MOXeT noakmnounTb/oTKMiounts CepBuc «YBeaomneHus o6 onepaumsix» B nopsake, onpeneneHHom HacToswmM Pasgenom, ecnm
MHOE He ycTaHoBneHo OBLMMM YCNOBUAMU UM UHBIMW JOKyMeHTamm1, odhopMnsemMbiMn KnueHToM Ons noaknodeHus/oTknodeHus Cepsuca.

9.12. B pamMkax npegocraBrieHna KnueHTtam cneumanbHbIxX I'Ipeﬂ,J'IO)KeHMVI BaHk Brpaee nogknw4vaTtb KnueHTtam CepBI/IC 6e3 B3vmaHus nnatbl 3a
npegocraesneHne Cepsmca.

9.1.3.4nqa KapT, BbinyweHHbIx ¢ 27.06.2024, baHk BnpaBe aBToMaTu4ecku nogkntodatb CepBuUC ¢ ycTaHoBNeEHWeM crnocoba ysBeaoMneHus B Buae
Myw-yBegomneHnn 6e3 BaMMaHua nnatbl 3a npegocraenexHve Cepsuca.

9.1.4. Bce yBepgomneHunst ot baHka B pamkax Cepsuca npuxogat oT otnpaButenst Raiffeisen. VicknioueHnem siBnsoTca cnydan nonyyeHus
yBeooOMIeHUn npu HaxoxaeHun Knventa 3a npegenamm P®, B atom cnydyae CMC-coobuieHuss Hanpaensiotca baHkom ¢ Homepa,

3aperucTpmpoBaHHoro B BaHke ans npegoctasnexuns Cepauca, NpUHagnexallero onepaTopy COToBOW CBSI31, 3aperMcTpMpoBaHHOMY 3a rpaHuLeit.
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CMC-coobLeHnst B 3TOM criydae MOryT npuxoauTb C ONIMHHOMO UMM KOPOTKOrO HOMepa, OnpedensieMoro  WHOCTPaHHbIM OnepaTopoM COTOBOM
CBSI3N.

9.1.5. lMogknioyeHne u oTknodeHne ot CepBuca, a Takke cmeHa Homepa TenedoHa Ans yBedOMIEHWA, MOryT ObiTb Mpou3BedeHbl No
pacnopsikeHuto KnueHta, nepegaHHomMy B baHk B cootBeTcTBMM C N. 9.2.1 O6wux Ycnosun. [ns nameHenns KnmeHtom cnocoba yBegomneHus B
pamkax CepBuca emy HeobOXOOMMO OTKMIOYUTL OAMH CMNocob yBeoOMMEeHWs W MOAKMIOYWUTL APYror crnocob yBeOoMMeHusl, B MOpsiake,
npegycmoTpeHHoM B . 9.2.1 O6wwmx ycnosuii. Pacnopspkenus KnveHTta noanexaT UCNOMHEHNI0 He no3gHee Paboyero aHs, crneaytowero 3a gHeM
nogayun pacrnopsikeHus. PacnopsikeHvne OOMKHO codepxaTb CBeAeHus, ykazaHHble baHkoM 1 HeobxoauMble ANs UCMOMHEHUS pacrnopsXeHns
KnueHra.

9.1.6. B cnydyae uameHeHuss Homepa TenedoHa ans yBepomneHuii KnueHT o6si3aH nepepatb B BaHk cooTBeTcTBylOLlee pacrnopsikeHue,
npegycmoTpeHHoe n. 9.2.1 O6wmx Ycnosui.

9.1.7. Onnara CepBsuca ocylLecTBNseTCs B COOTBETCTBUMN ¢ Tapudamm baHka. KnueHT BbipaxaeT cBoe cornacue Ha To, 4To baHk nmeeT npaso
6e3 nony4veHns gononHutenbHoro cornacus Knuexta cnuceiBath ¢ noboro Cueta KnumeHTa cyMMbl AEHEXHbIX CPeACTB B onnaTy CTOMMOCTU
Cepsuca «YBegomneHus o6 onepauusxy». Onnarta NpoM3BoAUTCA 3a Kaxayro noaknodeHHyto k Cepsucy Kapty cornacHo Tapudpam BaHka.

9.1.8. bBaHk nmeet npaso oTkntounTb KnneHta ot Cepsuca:

— B Cny4ae ykasaHus KnneHTom HeBepHOro Homepa tenedoHa npuv noakntoveHun k Cepaucy,

—  HeuUCNOoNHEeHWs UNKU HeHaanexawero ncnonHeHns KnueHtom obsa3aHHOCTW, NpeaycMoTpeHHow n. 9.1.6 O6wmx Ycnosu,

— B cny4ae HapyleHus KnueHTom ycnosui npegoctasnexHnsa Cepsuca;

—  npwv Hannuum y BaHka ocHoBaHW nonaratb, 4To Homep TenedoHa ans ysegomneHun 6onee He npuHagnexuTt Knmexty;

— B cnyyae, ecnm Ha MobunbHOM yCTpOWCTBE YCTAHOBMEH 3anpeT Ha nornyyeHne [lylw-yBeJOMMAEHWN, MpU 3TOM  YCrOBUAMMU
npegoctasneHus Cepsuca npegycMoTpeH cnocob yBeaomneHus nytemM HanpasneHus [NyL-yBegoMneHuin, B TOM YMcne, COBMECTHO C
CMC-coobLieHmaMN.

9.1.9. BaHK He HeceT OTBETCTBEHHOCTM 3a yObITkK, MOHEeCEHHble KnueHToM B CBSA3N C yka3aHnem KnueHtom HeBepHoro Homepa TtenedoHa ans
yBedoMIeHun, NMbo B CBA3M C HEWUCMOSHEHWEM UNW HeHaanexawym ucrnonHeHvem KnveHToMm umHow obs3aHHOCTW, kacawowencs Cepsuca u
npegycmoTpeHHon OBLwmMMmM YCnoBusiMu.

9.1.10. B cnyyae nepesbinycka nogkmodeHHomn k Cepsucy KapTobl ¢ NpexHUM HOMEPOM ee nogkniodeHne k Cepeucy coxpaHsieTcs.

9.1.11. YuntbiBas 0CoOBEHHOCTW Mepefayn AaHHbIX Yepe3 OTKpbITble CpeacTBa KOMMYyHWKauui, nogkniovascb k Cepsucy, KnueHT npuHumaet
PUCKM, CBA3aHHbIE C BO3MOXHbIM HenonyyeHnem KnneHTom unv Bo3MOXHBLIM MoslyYeHneM TpeTbMU Nuuamm nepegasaemoit nHdgpopmauum (CMC-
coobuweHun, MNyw-yBegomneHun ot baHka KnueHty).

9.2. Mopsaok n ycnosus npegocTtaBneHus CepBuca «YBeaoMneHus o6 onepaumsax»

9.2.1. C uenblo noakroyeHnst n oTknoveHus Cepeuca, a Takke U3MeHeHust cnocoba yBeaomnenusit?® u Homepa TenedoHa ans yBegoMneHui
KnueHT MoxeT ohopMnTL 3asiBreHMEe OOHMM U3 CriedytoLumx crnocobos:

— B nNucbMeHHou copMe B NogpasgeneHuun baHka,

— yepes KOHTaKTHbIV LIEHTP,

— nocpepcteoM CUCTEMBI.
BaHk Takke uMeeT npaBo ycTaHasNMBaTh AOMOMHUTENbHbIE KaHanbl HanpasneHns AaHHbIX 3asBreHnn B baHk.

9.2.2. KnueHT MOXeT n3meHuTb cnocob ysegomneHus B pamkax Cepsuca, ¢ CMC-coobweHuin Ha Myw-yBegomnenusi. KnueHT noareepxaaet
cBow BblGop B MobunbHoM npunoxeHun. baHk yBegomnseT KnueHta o6 mameHeHunm cnocoba yBepomrneHust B pamkax Cepsuca Ha [yw-
yBegomneHusa B Buge CMC-coobuleHunsi, Hanpaensiemoro Ha KoOHTakTHbI HOMep MobunbHoro TtenedoHa KnveHTta. [Myw-yBegomneHus
HanpaensatTca Ha KoHTakTHoe MobunbHoe ycTpoicTBo no Bcem Kaptam KnueHTa, no kotopbiM CepBUC NOAKMOYEH Miv OyaeT NOAKMYEH B
Bynywem.

9.2.3. baHk BnpaBe usmeHuTb KnneHty cnocob ysegomnenusi B pamkax Cepsuca, ¢ CMC-coobLeHunin Ha MNyLu-yBegoMneHus.

KnueHT BnpaBe M3MeHUTb paHee NoaKMoYeHHbI cnocob yBeaoMeHus Ha MHON B nopsiake, npegycmoTpeHHom B M. 9.2.1. O6wux Ycnosui.

9.2.4. Ecnu B cootBeTcTBUM € Tapudammu Cepsuc ¢ BbibpaHHbIM KnveHToM cnocobom yBeaoMIeHUs SBNSETCA NNaTHOM yCnyron, onnaTa ycnyrm
NPOV3BOAUTCS 3a KaXablii NOMHbLIA U HEMOMHBIA Mecsau. [Mpyu 3TOM nNnaTta 3a nepBblii KaneH4apHbI Mecsiy, npegocTaBnenus Cepsuca (HaunHas ¢
MecsiLa NoAKMHYEHMs yCcnyrn) He B3nMaeTcs. B ganbHenwem komuceust 3a npegoctaeneHne Cepsuca B3MMaeTCst B CryYae, eCrnv B TeYeHue
KaneHgapHoro mecsua baHk Hanpasun KnueHty xotst 661 ogHo CMC-coobieHue/Myw-yBegomneHne o6 onepaumm ¢ ucnons3oaHnem Kaptel nnm
06 onepauuu no cyety. MNpu nogknoveHun n oTknodeHnn Cepsuca unu Npy U3MeHeHUn cnocoba yBefomneHusi B pamkax Cepsuca B TeueHue
ogHOro kaneHgapHoro Mecsia onnata Cepsuca npousBoguTcsi cornacHo Tapudpam. Npu Hanuumum NpoTMBOpEYMA Mexay KakumMu-nnbo
nonoxeHnsimn TapndoB 1 NOMOXEHUAMN HACTOSLLLETO NyHKTa NOJIOXEHUS HACTOSLLErO NyHKTa OyayT UMETb NPENMYLLECTBEHHYIO CUMY.

9.2.5. B cnyyae ytpatbl MoOGunbHoOro TtenedoHa, B KOTOPOM wucnonb3dyetcas Homep TenedoHa pana yBegomnenunn, KnueHT o6sa3aH
Hesame[nuTenbHO NUYHO obpatutbes B MNoapasgeneHune baHka ¢ 3asiBneHMem 06 OTKIMYEHUN JaHHOTO CEepBUCaA.

10. MakeTbl ycnyr

10.1. YcnoBus npegoctaBneHus u nogknioyeHus MNakeros ycnyr

10.1.1. MpepoctaeneHune KnveHtam MNakeToB ycnyr ocyLLEeCTBNAETCS OAHUM U3 CreayrLmnx cnocobos:
- 8o 21.07.2014 roga - Ha ocHoBaHumn Cornaiuenus o MNakeTe ycnyr;

-¢21.07.2014 roga - nocpeacTBoM noaknoveHus MNaketa ycnyr B pamkax 3akntoveHHoro [loroBopa 6aHKOBCKOro cyeTa B cooTBeTcTBMM ¢ O6LWmMMm
Ycnosusmu.

lMonoxeHna HacTosALWwero pasaena pacnpocTpaHATCcs (B NPUMEHUMON YacTh) B TOM uncne Ha KnneHTos, 3aknioumnBlimx ¢ baHkom CornalueHve o
MakeTe ycnyr. B cnyyae BO3HUKHOBEHWS NPOTUBOPEYUst Mexay nonoxeHmsmu Cornaiwlexust o MakeTe ycnyr u nonoxeHusmm O6wmx Ycnosun,
NPeMyLLEeCTBEHHYIO CUIy UMEIOT nonoxeHusa OBLwmux Ycnoeui.

10.1.2. O6si3aTenbHbIM yCroBueM Ans noakntodeHus Maketa ycnyr siensetcs oTkpbiTue CyeTa v Bbinyck baHkoBcKoi kapTel aepxkatenem Maketa
ycnyr nu6o BbiNyck aepxatenem Maketa ycnyr BaHKoBCKo kKapThl kK paHee oTkpbiTomy Cyety.

10.1.3. MoakntoyeHue MakeTa ycryr v NPUHSATUE 3aNpOCOB Ha BbINYCK KapT AepxaTerieM MakeTa ycryr oCyLecTBATCS Ha OCHOBaHUMN 3asiBReHus,
nepeaaHHoro B baHk:

123 Mpy HaMUUYMN TEXHUYECKON BO3MOXKHOCTU.
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. B nncbMeHHoM dopme B MNogpasgeneHun baxka;
. B CIly4asix U Ha YCroBUSIX, onpedeneHHbIx baHkoM, B KOHTaKTHbIN LeHTp?,;
=  nocpeactBoM CncrtemMbl — TONbKO Anst KnueHTos, yxxe nMmetowmx oTkpbiThin(e) CueTt(a) B baHke.

*  MOCPEACTBOM HaxaTusi Ha KHOMKy «[puHATE» B CUcTeMe B TexX cryyasix, koraa baHk cpopmMupoBan cyluecTsytolwmm KnveHtam npegnoxexme
0 MOAKIOYEHUN ONpeaeneHHbIX BUAoB MNakeToB ycnyr.

10.1.4. TlopkntoveHue [lakeTa ycnyr ocyuwectensetca baHkoM B AeHb NpuHATUA OT KnneHTa 3asBreHusl, B COOTBETCTBUMW C KOTOPbIM
nogkntovaeTcs Naket ycnyr.

10.1.5. BaHk MMeeT npaBo oTka3aTb B noaknodyeHun Maketa ycnyr 6e3 06bACHEHNS NPUYKH.
10.1.6. Tpw nogknioveHnn KnueHtom lMakeTa ycnyr B KoHTakTHOM LeHTpe KnueHT cooblaet coTpyaHuky baHka:

- HaumeHoBaHwue [lakeTa ycnyr, KOTopbii KrnMeHT xxenaeT NoaKniovnTb,
- VHyl0 3anpawmBaemyto baHkoM nHdopmaumio (npy HeobxoanMMocTH).

BaHkoBckas kapTa Bbinyckaetcs KnuenTy/ [loBepeHHOMY nuuy (MPUMEHUMMO TOMNbKO ANS AepxaTenew [lakeToB ycnyr npu ycrioBuv Hanumuus B
BaHke [JoBepeHHOCTM (Ha coBeplueHne onepaumi no Cyety, K KOTOpoMy BbinyckaeTcs baHkoBckas Kapta), Cpok AeNCTBMA KOTOPON He MeHee
Ccpoka AencTBuA Bbinyckaemon baHkoBckon KapTbl).

Uwms Knnenta/[JoBepeHHoro nuua amboceupyeTcs (nevaTaeTcs) Ha baHkoBCKOM kapTe NnaTUHMLEN B COOTBETCTBUM C MpaBuniamm TpaHcnmTepaw um,
npuvHATBIMU B BaHke, ecnu KnneHTom He 3asiBNeHO UHoe.

YaocToBepeHUe BbllLeyKa3aHHbIX 3asiBNEHUI O noakntoveHun MakeTa ycnyr n NnpeaocTaBeHnn MHbIX SOMONHUTENbHbIX YCNyr B pamkax MakeTa
ycnyr ocyuwectensetca B KoHtakTHOM ueHTpe. lMpu otcytctBum y Knunenta Kogosoro crnoBa B KayecTBe Mapons, NoaTBepXAaloLlero, 4Tto
pacnopsikeHune(s) npegocTaBneHo(bl) KnneHTom, Mcnonb3yloTcs pekBu3uTbl nacnopTa rpaxgaHuHa PO (npymeHumo Tonbko Ans 3apnnaTHbIX
KnueHntoB). C momeHTa nonyyeHus oT KnueHTa Heobxogoumbix noateepxaeHun baHkom ocyuwlecTBnsetcs nogkntodeHne [MakeTa
ycnyr/npeaocTaBnsitoTCs AONOMHUTENBHbIE YCIYrM B paMkax cyluecTsytowero MakeTa ycnyr.

10.1.7. C momeHTa nogkntoveHus MNMaketa ycnyr o6ecnyxmBaHue Tekywero(nx) cyeta(oB) B pamkax MakeTa Ycnyr ocyLlecTBNsAeTcs B COOTBETCTBUN
¢ Tapudamu no MNMakeTtam ycnyr.

10.2. TMepcoHanbHbIN MeHegXep

10.2.1. Nocne nopkntoyeHus lMaketa ycnyr BaHk BnpaBe 3akpenutb 3a KnueHTtom nepcoHanbHOro MeHemkepa, a Takke NoMeHATb ero B xoje
O6CJ'Iy)KI/IBaHI/Iﬂ nnn oTkpenuTb B OAHOCTOPOHHEM NopsAake 06e3 0bbsACHeHus! NPUYnH.

10.2.2. KnueHT BNpaBe 0TKa3aTbCs OT 3aKpensieHnst 3a HUM NepcoHanbHOro MeHemkepa, MHULMUPOBaTL CMEHY MM OTKpenneHue NnepcoHansHoro
MeHemkepa, oGpaTMBLUMCL K NepcoHanbHOMY MeHemkepy, B KOHTakTHbIN LeHTp unu B MoapasgeneHve BaHka. MoBTOPHO HasHauuTb
nepcoHansHoro meHemxepa KnueHT moxeT B Cucteme.

10.2.3. KnnMeHT u nepcoHanbHbIi MEHemMKep MOryT 06MeHNBaTbCsi COOBLLEHMsIMU, UCMOoNb3ysl YaT, a Takke UHble JOCTYMHbIE KaHarnbl CBS3W, O
KoTopbIx BaHk coobliaeT KnueHTy B nopsigke, npegycMoTpeHHom n. 2.14.1 O6wmx Ycnosuin.

10.3. Komuccus 3a ob6cnyxuBaHue lMNaketa ycnyr

10.3.1. Ecnu He ycTaHoBneHo MHoe, 3a obcnyxuBaHue lMakeTta ycnyr baHk B3MaeT exemecsyHylo KOMUCCUIO B COOTBETCTBMM € Tapudamu no
Maketam ycnyr. BaHK OCyLLEeCTBNSET CNMCaAHNE eXEeMECSYHOM Komuccum 3a obcnyxuBanve [Maketa ycnyr B ntobon pabounn OeHb
KaneHJapHOro mMecsiua, cneayrouwlero 3a mecsuem obcnyxuBanusa MakeTta ycnyr, ¢ noboro Tekyuwlero cyeta Knuenrta. Ecnu cnncaHne
komuccum 3a obcnyxmBaHue Maketa ycnyr ocyllecTBnsieTcst co CyeTa, OTKPLITOrO B BanoTe, OTANYHOW OT POCCUIACKUX py6nen, To
KOMMCCUS cnuckiBaeTcs B BantoTe CyeTa B CyMMe, 3KBMBANIEHTHOW KOMUCCUM B POCCUIACKUX pyBnisix Mo Kypcy, ycTaHoBneHHoMYy BaHkom
Poccun Ha paTty cnvcanums.

10.4. Nopspok oTkntoyeHusn MakeTta ycnyr
10.4.1. MNo nHnumaTtuse KnmeHTta Ha oCHOBaHWUM 3aaBneHnsa KnneHta, nogaHHOro:
— B lNogpasgeneHun baHka;

— yepes KoHTakTHbIV LeHTp. B atom cnyyae KnueHTt coobuiaet coTpyaHuky baHka cBoe xenaHue npoussectu OTknoveHve MNakeTta ycnyr un
MHYH MHOpMauuio Npu HeobxoamMmocTu.

10.4.2. MNo nHuumatuee baHka B criyyae:
— Heynnatbl KnueHToM exemecsyHon kommuccum 3a obenyxusanue MNakeTta ycnyr, B cootBeTCcTBMM € Tapudamm no MNaketam ycnyr;
— bBnokuposku Bcex kapT u otcyTcTBUM y KnneHTa KpeanTHbIX NpoaykToB baHka;
—  3aKpbITUS BCEX TeKyLUMX cHeToB KnmeHTa;

— noctynneHnss B bBaHk wuHdopmauum o BBedeHWM B OTHOwWweHWM KnuveHTa npouedyp 6aHKpoTcTBa, NpefdycMaTpyBalowmx Mo
3aKOHOZATENbCTBY OrpaHuyeHue/npekpalleHe npas KnueHta no caMoCTOSITeNIbHOMY PacropsiKeHUo AEHEXHbIMU cpedcTBamu u/vnu
GaHKOBCKMMM cYeTamMu;

— npeKpawleHuna BaHkom npenocTtaslieHnda onpeaeneHHoro suaa MakeTta ycnyr,

— ecnu KnueHT nposiBNsieT HeyBaxuTernbHOe OTHOLUEeHWe K COTpyAHMKaM BaHka, MCMonb3yeT HEeLeH3YpHYH NeKCUKY, OCKOpBreHus unm
yrposbl.

10.4.3. B cniyyae cmeptun KnueHra.

OTkntoyeHune MakeTa ycnyr nponu3BognTCA B Criy4ae nony4vyeHna BaHkom LOOKYMeHTarnbHO NoATBEPXXAEHHbIX CBeD,EHMVI O cMepTn KnvenTa, npn aTom
,U,HéM OTkntovenuns MNakeTta ycnyr aBndaeTca AeHb npeoCTaBleHna B BaHk LOOKYMEeHTarnbHOro noaresepxaeHuna CbaKTa cMepTn KnueHTa.

10.4.4. B uHbIX criyyasx 1 B nopsigke, NpedyCMOTPeHHbIX 3akoHofaTelbeTBoM Poccuiickoin depepaumu.

10.5. C momeHTa OTkntodeHusa MakeTta ycnyr Tapudbl no MNaketam ycnyr kK KnueHTy He NpUMEHSAIOTCS, MpU 3TOM AanbHenwee obcnyxuBaHue
CyeToB KnuneHTa, BXoaMBLUMX B cocTaB [lakeTa ycnyr, oCyLlecTBNAeTCA B COOTBETCTBUN C Tapudamu, ykazaHHbIMU B [loroBope.

11. OcobeHHocTM 06cnyxuBaHua 3apnnaTHbix KnueHtoB u UHanBnayanbHbix 3apnnatHbix KnueHTtoB

11.1. Ecnn vHoe He ycTtaHoBneHo O6wwmmu Ycrnosuamu, bBaHk npegoctaBnsetr 3apnnatHomMy KnveHTy BO3MOXHOCTb 06GCnyXuBaTbCsi MO
Tapudam no baHkoBckuMm kapTam n Cdetam anst 3apnnatHbiX KnveHToB ¢ gathl NpUHATUS BaHkoM AHKeTbl Ha OTKPbITUE TeKyLlero cyeta u

124 Yncpopmaumio 0 HanNMUUM Takoi BO3MOXKHOCTM MOXKHO NOMy4nTb B KOHTAKTHOM LieHTpe.
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GaHKOBCKOW KapThl.

3apnnatHblii KnueHT, umetowmin paHee oTKpbIThIn CyeT, nepeBogutca baHkom Ha ob6cnyxmeaHve no Tapudam no baHkoBckuM kapTam n Cyetam
ans 3apnnatHbix KnveHTos:

— He nosgHee 10 Pabounx gHenm c pgatbl nonyyveHus baHkom B nopsigke, npegycmotpeHHoM Cornawenuem, Peectpa nonyyartenewn ot
KomnaHuu.

— He nosgHee 10 Pabounx gHen ¢ gatbl NepBOro NOCTYNNeHUsA AeHeXHbIX cpeacTs oT KomnaHun/PabotogaTtens Ha ero CyeT B cnyyae, ecnm
CornawleHvie He npegycMmaTpusaeT npegoctasneHne Peectpa nonyyatenen ot KomnaHuu.

11.2. B cny4ae HactynneHus OcHoBaHui ans otkpennernusa 3apnnatHoro KnuenTa ot 3apnnaTHoro npoekTa (3a nckntodeHnem OcHoBaHus ansi
oTkpennexnusa 3apnnatHoro KnveHta ot 3apnnaTHoro npoekrta, ykasaHHoro B nognyHkte 2) n. 1.100 O6wwux Ycnosui) baHk He no3gHee 14
KaneHaapHbIX AHel co AHA HacTynneHns OCHOBaHWI ANa OTKpPenneHus Bnpase oTkpenuTb 3apnnatHoro KnueHTa oT 3apnnaTHoro npoekTa.

11.3. B cny4dae HacTynnexHust OcHoBaHus Anst otTkpenneHms 3apnnaTtHoro KnveHta oT 3apnnaTtHoro npoekTa, ykazaHHOro B noAanyHkre 2) n. 1.100
O6wumx Ycnosui, baHk Bnpase oTkpenuTb 3apnnartHoro KnueHta ot 3apnnatHoro npoekTa B onpegeneHHbln baHkom cpok.

11.4. KnueHT nepeBogutcs BaHkom Ha obcnyxuBaHue Mo cTtaHAapTHbIM Tapudam no BaHkoBckum kaptam u CyeTam He nosgHee OAHOro
KaneHgapHoro gHA ¢ MOMeHTa TaKoro OTKpenneHus. BaHk yBeagomMmnaeTt KnneHTta 06 OTKpenneHun ero ot 3apnnaTHoro npoekTta nbbIM 13
€nocoboB, yCcTaHOBMNEHHbIX M. 2.14.1 O6wumx Ycnosui.

11.5. YkasaHHble B n.n.11.1-11.4 O6wmx YCnoBui MONOXEHUS HE MPUMEHSIIOTCS B OTHOWeHun 3apnnatHbix KnueHtoB kaTeropumn Private
Banking, Ha onepaummn KoTopbiXx pacnpocTtpaHsatoTcs Tapudbl no baHkoBckum kapTam n Cyetam gana KnueHTtoB kateropum Private Banking. B
chny4vae Hanuuus B JaHHOW YacTu NpoTMBOpeYns Mexay nonoxeHnamm O6wmux Ycnosui n fJoroBopa npuoputeT nmetot Obwme Ycnosus. Mopsaok
npekpaweHusa genctemsa TapudoB no baHkoBckum kapTam u Cyetam ans KnueHToB kateropum Private Banking B oTHoweHun 3apnnaTHoro
KnueHTa 1 nepeBoga ero Ha ctaHaapTHble Tapudbl no baHkoBckum kapTam n CyeTam onpegensetcs Tapudamm no baHkoBckuM kapTam n Cyetam
ansa KnueHtoB kaTeropum Private Banking.

11.6. KnueHT cTtaHoBuTCs NHamBMayansHbIM 3apnnaTtHbiM KnneHTom He no3aHee OKOHYaHMS KaneHgapHoOro Mecsiua, creaylowero 3a nepebiM
MecsiLleM MnepeyuncneHnst AeHexHbIx cpeactB Ha CueT gaHHoro KnueHTa ¢ HasHauyeHMeM nnatexa, CBUMAETENbCTBYHLWMM O MOMyYeHUUM UM
3apaboTHoM nnatbl cOo cyeTa(oB) MHAMBMAyasbHbIX MpeanpuHMMaTeneit Wunu PUONYECKUX NUL, OTKPBLITOro(bIX) B CTOPOHHUX KPEAUTHbIX
opraHusaumsax u/vnu B baHke, n npu cooTBeTCTBUM 3TOr0 KnneHTta TpebosaHusiM, ykasaHHbiM B n. 1.60 O6wwmx Ycnosui, a o6cnyxveaHne AaHHOrO
KnuexTa ocylwecTenserca baHkom B cootBeTcTBuM ¢ Tapudpamu no GaHkoBCkMM KapTam u Cuetam Ans 3apnnatHbix KnveHtos!?s.

11.7. O6cnyxuBaHve WMHaueupgyansHoro 3apnnatHoro KnveHta B pamkax TapudoB no BaHkoBckum kaptam u CueTam ans 3apnnaTHbIX
KnneHTOB npekpallaeTcs Npu HacTyMnNeHNM OAHOTO U3 yKa3aHHbIX Hbke COBbITUN:

— ecnu Ha Cuet MHLIMBVILI,yaJ'IbHOFO SapnnaTHoro KnueHTta B TeueHne OBYX U bonee KaneHaapHbIX MecdueB nogpan ¢ MOMeHTa nocneaHero
nepe4yncneHna He ObIno nepeBoOoB AOEHEXHbIX cpedcTB nHaneuayanbHbIX npegnpuHumarenemn n/vinn ropunanyeckmnx nuu, OTKprTOFO(bIX) B
CTOPOHHUX KpeOUTHbIX opraHn3aunax wvnn B baHke ¢ HasHayYeHMeM nnartexa, CcBMOeTenbCTBYOWNM O NMOoNy4YeHn nm 3apa60TH0|7| nnaTtbl,
nmbo pas3mep Takmx nepeqmcneHMM B Te4eHMe yKa3aHHOrO Bbille nepunoa okasarnca MmeHee yCTaHOBJIEHHOIo pasmepa, yka3aHHoOro B Tapmcpax
no baHkoBCkuM KapTam n Cuetam ans 3apnnaTHbIX KNMNeHTOoB.

—  Mpw 3aKpbITUKN Bcex BaHKOBCKMX KapT.

Mpu aTom npekpalleHve obecnyxunsaHusa KnueHta B kadectBe NHameuayansHoro 3apnnatHoro KnueHTta v nepeBof ero Ha ctaHaapTHble Tapudbl
no baHkoBckum kapTam u Cuyetam ocyuiecTBnsieTcs baHkoM He no3gHee MocneaHero AHst TPeTbero kaneHaapHoro Mecsila ¢ AaTbl HACTyNseHns
O[HOro M3 COBLITUN, YKa3aHHbIX BbiLLe.

11.8. HacTosiwmm 3apnnatHbii KnveHT nopydaeT BaHky nepepaBaTb CBEAEHUS O HEM, B TOM 4YMUCrie MOCPEACTBOM 3IEKTPOHHOWM MOYTHI,
cnegylowmm nuuam:

— KomnaHun, ¢ kotopon 3akntodeHo CornaweHne, — uHdopmaumio o damunum, UMeHW, OTYECTBe, OaTe POXAEHUs!, HeOeWCTBUTENbHOCTU
AOKYMeHTa, yAOCTOBEpSoWero nUYHOCTb, Homepe cBoero CueTa, ucnonb3yemoro Ans nepeuucnenus Komnanwein/PaboTtopatenem
3apaboTHOM mnathl U UHLIX BbINNaT B cooTBeTcTBUM ¢ CornalleHveM, a Tawke Homepe CueTa Ans nepeyncrnieHns GooXKeTHbIX BbiNnaT B
COOTBETCTBUM C 3aKOHOAATENLCTBOM PP 1 dakte nonyverus 3apnnatHeiMm KnveHTom BaHKOBCKOWM KapThl, BbIMYLLEHHOW K BbiLLEyKa3aHHOMY
Cuyerty;

— lopuauYeckomy nuuy, ¢ KotopblM BaHkom 3akntodeHo cornaweHue o6 yyactum B npepocTtaBneHun 3apnnaTtHeiM KnueHtam goctyna K
npuBunervam, — mHdopMaumio o aMuimm, UMEeHW, OTYECTBe, AaTe POXAEHUS, agpece 3NEKTPOHHOW MOouTbl, (hakTU4EeCKOMYy ropoay
NpoXvBaHusi Ana Lenen npegocTaBneHus emy npusunervin kak 3apnnatHomy KnveHTy. VHopmauuio O Takom opuauyeckoMm nwuue
BapnnatHomy KnueHTy npepocTtaBnsieT KomnaHus, ¢ KOTopow 3akniodeHo CornalleHue, unm ykasaHHoe topuamMyeckoe nuuo Ha OCHOBaHuu
nopyyexus baHka;

—  lOpUMAMYECKOMY NnUy, CBeAeHUss O KOTOpoM npepocTtaeneHbl baHky Komnanuen, — uHdopmaumio o amunmm, MMeHW, oT4ecTBe, Cymme
nepeyvncneHHblx B nonb3y 3apnnatHoro KnueHta KoMmnaHven geHexHbIX cpeacTs A4S Lenen onpeaenexHvsa pasmepa BbinnaTt, Npon3BefeHHbIX
KomnaHueri B nonb3y 3apnnatHoro KnueHTa. MHcopMaumio o Takom topuamdeckom nuue 3apnnatHomy KnueHty npegoctaenset Komnanus, ¢
KOTOpOW 3akntodeHo CornalleHue.

MepcoHanbHble AaHHble NepepatoTcst baHkom B 06beme, onpeaeneHHoOM HacToALWMM nopyyeHvem KnueHTa.

11.9. 3apnnatHblit KnueHT nopyyaet KomnaHum, ¢ KOTopo 3aknodeHo CornatleHue (3a UCKNioYeHneM Criydaes, Koraa nepeumncreHmne AeHexHbIX
cpeacTs 3apnnatHoMmy KnveHTy Mpov3BOAWTCS Ha OcHOoBaHuM cbMa O HamepeHusix), MpeAcTaBnsTb ero uHtepecbl B BaHke nmo Bomnpocy
06BHOBMEHWS CBEAEHWI O HEM, BKITHOYasi CBEAEHUSA 06 MCTOUHMKE NMPOUCXOXAEHUSA AEHEXHBIX CPEACTB, a Takke NOoATBEPKAeHUS AeNCTBUTENbHOCTM
[JOKyMeHTa, YAOCTOBEPSIOLLErO NIMYHOCTL, B YKa3aHHOM HUXE NMOPSAKE.

11.9.1. Mo BceM AaHHbIM (3a uUcknovyeHnem Koposoro criosa, KoHTakTHOro Homepa 1 agpeca afeKTpoHHOM noyThl)?® nepenasath B baHk Bce
HeobXoOMMble A4nsi 3TOro cBeAeHUs U Konun'?’ 4OKYMEHTOB, B TOM YMCHe MO CUCTEME AMCTaHLMOHHOTO GaHKOBCKOrO 0GCYKMBAHUSA HOPUONYECKMX
1L ¥ MHAMBUAYanbHLIX NpeanpuHUMaTenei, NoANMCcaHHbIe 3NEKTPOHHOW noanuckto KomnaHum 3apnnatHoro KnueHTa, a Takxke coBepluaTtb Bce
Aencteusi, HeobxoayMble Ans BbINOMHEHWs 3Toro nopy4yexus. MNpu npegoctaBneHU/o6HOBNEHUM MO CUCTEME AWUCTaHLUMOHHOrO GaHKOBCKOrO
06CNyX1BaHUS HOPUAMYECKUX UL M WMHOMBUAYanbHbIX NpeanpuHUMaTtesieil ykasaHHbIX cBefeHuin o 3apnnaTHoMm KnveHTe odopmneHve
3apnnatHeiM  KnueHToM 3asiBneHusi 06 M3MEHEHWM NepCoHarbHbIX AaHHbIX He TpeGyeTcs, 3a WUCKIIYEHUEeM CIlyvyaeB M3MeHeHUs hamMunuu,
MMeHM, o0T4YecTBa, nona Knuexta.

125 MonoeHWs HAaCTOSLLEro NyHKTa NPUMEHNUMbI K KnimeHTam, NoAKIoYEHHbIM K 06CMyXUBaHMIO B kaYecTBe MHamBuayansHoro 3apnnartHoro Knuenta go 31.01.2023
roga BknoymtensHo. C 01.02.2023 roga nogkntodeHne KnmeHToB k obcnyxmBaHuio B kadecTBe MHameBuayansHoro 3apnnatHoro KnueHTa He ocyLuecTensieTcs.

126 [Mpn HanNMuMK NPOTUBOPEUMIA MEXIY KaKUMU-NNBO MONOXEHUSMU MOPYYEHMS, AaHHOrO KNeHTOM B AHKETE Ha OTKpbITUE TeKyLLero cyeTa u 6aHKOBCKOW KapTbl, U
MOSIOXKEHUSAMMN HACTOSILLLErO NYHKTA, MOMOXEHUS! HACTOSILLErO NyHKTa ByAyT UMETb NMPEUMYLLECTBEHHYIO CUnYy.

127 [insi 0603HAYEHHbIX Lienel Konum OKYMEHTOB MOTYT GbIiTb M3rOTOBIEHbI MyTEM KCEPOKONMPOBaHMs, (hoTorpadupoBaHns LOKYMEHTOB Nbo UHbIMK crocobamu ¢

ncnosnb3oBaHMeM TeXHUYECKNX cpeacTB.
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11.9.2. MNpn oBHOBNEHUM cBefeHUn 06 afgpece 3NEKTPOHHOW NoyTbl M/unu KoHTakTHOM HoMepe TenedoHa 3apnnaTtHoro KnveHTa cBegeHust

OBHOBNSIOTCH U CYMTAIOTCH U3MEHEHHBIMW NPU OAHOBPEMEHHOM COBMIOAEHUN CreayoLLMX YCOBUIA:

— cornacoBaHus mexay baHkom n KomnaHuen BO3MOXHOCTU peanu3aumu Takoro nopsigka obHoBreHus cBedeHun ob agpece aneKkTpOHHOM
noyTbl /mnu KoHTakTHOM HoMepe TenedoHa (0 HanMyMm Takor BO3MOXHOCTU 3apnnaTHbin KnveHT MoXeT y3HaTb npu obpalleHun nmbo B
BaHk, nnbo B Komnanuio);

— npepocTtaenexns KomnaHuen B bBaHk no cucteme AUCTaHUMOHHOrO GaHKOBCKOro OBCHYXMBAHUSA OPUANYECKMX NULL U UHAMBUAYASbHbLIX
npegnpuHuMmaTenen ckaH-obpasa 3asBreHus 06 M3aMeHeHUM NepcoHanbHbIX AaHHbIX 0dopMIIeHHOro no dopme baHka, cobCTBEHHOPYYHO
noanucaHHoro 3apnnatHeliM KnveHTtowm;

—  HanpaeneHus 3apnnaTtHbiM KnveHTOM ¢ 0BHOBNEHHOrO agpeca 3neKTpoHHOW noyTbl 3apnnaTHoro KnueHTta doTtorpadum 3apnnaTHoro
KnuneHTa ¢ AOKYyMEHTOM, YAOCTOBEPSIOWMM NNYHOCTL 3apnnatHoro KnueHta B COOTBETCTBUK C TpeboBaHUsMU K dboTorpadpum 1 Temomn Ans
HanpaBneHns Ha agpec dNeKTPoHHOM NoyThl BaHka, B cOOTBETCTBUM C MHpOopMaumen npegocTasneHHon 3apnnatHomy KnueHty KomnaHuen.
doTtorpacpua 3apnnaTHoro KnmeHTa C QOKYMEHTOM, yOOCTOBEPSIOLWMM nMYHOCTb 3apnnatHoro KnveHTta, pormkHa ObiTb HanpasneHa
3apnnaTHbIM KnneHToM B COOTBETCTBUM C BbilLeyKa3aHHbIM MOPSAKOM B TedeHne 5 kaneHaapHbIX AHen ¢ Aathl npeactasneHns KomnaHven
B BaHk ckaH-06pa3a 3asBneHns 06 N3MEHEHUN NePCOHanbHbIX AaHHbIX.

11.10. OcobeHHOCTM coBepLieHMA onepauun no Cyetam n BaHkoBckMM Kaptam 3apnnaTHbiX KnMeHTOB, K KOTOPbIM NMPUMEHAITCA
Ocobble Tapudbl ana 3apnnaTHbix KnueHtoB

11.10.1. Ecnu nHoe cneumnanbHo He oroBopeHo O6LwyMK YCrnoBusimm, NONOXeHWs 0 Nopsiike CoBEpLUEHUs onepaumii no CyeTtam, B TOM yucre ¢
ncronb3oBaHneM BaHKOBCKMX KapT, Takke NpuMeHsIloTCca K onepauusam no Cuetam, B TOM 4ucre C Wcnonb3oBaHMeM BaHKOBCKMX KapT,
obcnyxusatowmmes cornacHo Ocobbim Tapudam ana 3apnnatHbix KnneHTos.

11.10.2. Mpu npumeHeHun k Cyetam, BaHkoBckum kapTam 3apnnaTHbix KnneHtoB Ocobbix TapudoB ans 3apnnaTtHeix KnveHToB nepedeHb
[onycTuMbIx K coBeplueHnto Onepaunii no Cuety n Onepaumin no Kapte orpaHuyeH. MNepeveHb onycTUMbIX onepaumnin yctaHoBneH B Ocobbix
Tapudax ans 3apnnaTtHbix KnveHTos.

12. Moanuckn
12.1. YcnoBwusa nogkntoyeHnsa nognuckn Knuenry:
- Hanu4ue TekyLuero cyeta B baHke;

- 06s13aTenbHOe CaMOCTOATENbHOE 03HAKOMIIEHNE C ycroBusimu MNoanucku B pasgene «Mognucka» B MobunsHoM npunoxeHur n (unu) Ha Cante
BaHka no agpecy https://www.raiffeisen.ru/retail/subscription/ no nogkniovenns Moanucku;

- oTcytcTBMe y KnueHTa kateropum Private Banking;

- oTcyTcTBMe Y KnmeHTta paHee nogkntodeHHow Noganuckm aHanornyHoro suaa.

12.2. MNopspok nogkntoyeHus Moanucku

12.2.1. MopkntoyeHue Moanuckm ocyluectensgeTca KNnneHTom nocpeacTBoMm:

- Haxxatusa UM kHonku «lMoaknountby B pasgene «lMognucka» B MobunsHOM NpuUnoxeHuu;

- npu obpaweHun B BbaHk c 3asBneHvem Ha nogkntodeHne [MognuckM ogHUM K3 crnegyowmx cnocobos: B KOHTaKTHbIA LEHTp wunu
MoppaspeneHune bBaHk.

12.2.2. NpoaykTbl 1 ycnyru, Bxoasime B [oanncky, CTaHOBATCS JOCTYMNHbI Ana KnueHTa ¢ aatbl nogkntodeHnsa um MNMoanncky n npegoctaBnsaoTcs
B TedyeHue Bcero Nepuoaa pencrteuma MNMognucku, ecny MHoe He npegycmMoTpeHo Tapudamu no MNoanucke.

12.2.3. Nepuog pevicteusa Moanuckm coctasnaeT 1 (OaumH) mecsau. Mepsbii Mepuoa gevicteusa MNoanMckn HadMHaeTCs € AaTbl NOAKIOYEHMUSA
KnueHty MNMognucku, BTopor 1 nocneaytowme MNeproapl aenctens MNoanuckm HaumMHaTCs ¢ YMcna KaneHgapHoro Mecsiua, CoOoTBETCTBYOLLErO AaTe
noaknioyeHna'?®, cooTBETCTBYIOLLErO AaTe NOAKMIOUYEHUA UK AaTe u3MeHeHus Buaa [Moanmcku, OcyLLIECTBEHHOTO B NMOPSAKE, NPEAyCMOTPEHHOM
B n. 12.4.2. Obwumx Ycnosuii. [Mognucka aBToOMaTUYeCKU NPOANEBaETCa Ha kaxabii cneaytowmii MNepuog MNoanvckun 1 AencTByeT B OTHOLLEHUW
KnueHta no faty okoHuyaHus Nognucku.

KnueHT 06s13aH CaMOCTOATENbHO OTCMEXMBaTb WHMOPMALMIO O COCTOSHUM MOAKMOYEHHOW [lognmckvm (OnnaveHHoW KOMUCCUM, MNepedHe
ycnyr/npoaykros, Bxoadawmx B Noanucky) B pasaene «lMognucka» B MoOunbHOM NpUnoXXeHun nnm oopatmseLlunch B KOHTaKTHBIA LIEHTP.

12.3. YcnoBus B3umaHus komuccum 3a MNognucky

12.3.1. 3a Moagnucky BaHk B3MMaeT eXeMeCsiYHyl KOMWCCUMIO B pasmepe, yCTaHOBNEeHHOM Tapudamu no [lognucke, cnvcaHve KOTOpoun
ocyulectBrnisieTcss ¢ ntoboro CyeTa 3a kaxabivi Mepuog aencreus Mognucku:

- 3a nepeobiit Nepuog aericteus Moanuckm — He No3gHee cnieaytowero paboyero aHA nocne nogkrtoveHus Moanuckuy;
- 3a BTOpOW 1 nocnegytowme Mepuoabl gencreua MNognuckn — B nepBbin pabounin aeHb Hooro MNepuoga aerictaus Mognucku.

Ecnu cnucaHue exemecsiiHOM KOMMUCCUM ocyllecTBrsieTcs co CuyeTta, OTKpPbLITOro B BastoTe, OTIMYHOM OT pocCCuiickux py6ren, To komuccust
cnucbiBaeTcs B Banote CyeTa B CymMMe, SKBMBANIEHTHON KOMUCCUM B POCCUICKUX pyGrisix Mo Kypcy, ycTaHoBrneHHomy BaHkom Poccum Ha paty
cnucaHus.

12.3.2. B pamkax npepocrtaBneHust KnveHtam crneumanbHbix npeanoxeHunin baxk Bnpase npegoctaBnsath MNMpobHbi Mepuoa Moanucku, HO He
6onee 6 (LLectn) Takmx Mepronos Mognucku.

12.4. WN3meHeHue ycnosui Mopgnucku/nepeBon Ha Apyryto Moanucky

12.4.1. KnueHT NoHMMaeT 1 cornailaeTcsi C Tem, YTo:

- YCINoBUWSA NPefoCTaBNeHNs 1 HanonHexHue Moanucku MoryT 6biTb N3MeHeHbl BaHKOM B OIHOCTOPOHHEM MOpsiAKe B COOTBETCTBUM ¢ OBLLMMU
Ycnosusamu nytem pasmelleHusa Ha Cante baHka obHoBneHHbIx Tapudos no Mognucke;

- noboe nameHeHne ycnosun Moanuckn He SIBNSETCA OCHOBaHMEM Ans OTkNoYeHust Mognucky, nepecMmoTpa onnavyeHHoOM KoMuccuu 3a
Moanwucky B MNMepuoae gencteua MNoanuckn nnu Bo3BpaTta paHee onnavyeHHon komuccum 3a Noanucky.

12.4.2. CTOPOHbI NPULLAK K cornatueHunto, 4to baHk BnpaBe nameHuTs KnueHTty oamH Bug Moanucku Ha apyron Bug Moanucku ¢ oAHOBPEMEHHBIM
nepeBooM Ha obcnyxumBaHue Ha Tapudbl No HoBon Moanucke (ganee — Hoeasi Moanucka) B cnyyYae npekpalleHns npefocTtaBnenms baHkom
onpegeneHHoro Buaa(os) Moagnucku(ok).

B atom cnyyae baHk He no3gHee Yem 3a 14 kaneHgapHbIX OHEN [0 npekpaleHus baHkoM npefocTaBneHust onpeaeneHHoro suaa Moanucku
nHpopmupyeT KnmeHtoB 06 3TOM, a Takke 0 NnepeBofe Ha HoByto [oanucky, B nopsake, npeaycmoTpeHHoM B n. 2.14.1 O6wmx Ycnosui. Knnent
BrpaBe 0TkasaTbCs OT NepeBoAa Ha Hosyto [Noanucky, o6paTMBLLMCH C COOTBETCTBYIOLLMM 3anpocoM B KOHTaKTHbIN LEHTP He no3gHee, Yyem 3a 1

128 Ecnu B cnepytowmx MNepuoaax aencteus Mognucky He ByaeT ykasaHHOTO Yyucna (Hanpumvep, 31-e), To 6yaeT NpUMEHSITLCS NOCNEAHEE YNCTO ATOT0 MecsLa.
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pabouunii geHb go [atbl okoHYaHus MNognucku (KoTopas NpekpallaeT cBoe AeNCTBue).

Hosas lMNoanucka/Tapudbl no Hosow lMognucke npuMeHsiOTCs B oTHoweHun KnveHTta ¢ gatbl, cnegytowen 3a [aton okoHvaHusa Moanucku,
HacTynuBLLEN B AaTy NpekpalleHus encTeuns npexHen MNMoanucku, ykasaHHon B Tapudax no MNoanucke, unn nosgHee, 3a UCKMOYEHMEM criyyasi,
koraa KnueHT oTkaxeTcsi OT nepeBoAa Ha HOBYHO [1oanucky B yka3aHHOM BbilLe Nopsiake.

12.5. OtkntoyeHue Moanucku

12.5.1. Mo nHuumatuee KnueHta nytem:

- HaxaTusa Ha kHonky «OTkN4YMTbY B pasaene «lMognuckay B MobunbHOM NPUINOXEHUM.

- noJauv 3asBrneHns 06 oTknoveHUn Moanucku B KOHTaKTHbIN LeHTp unu B MoapasaeneHue barkal?,
12.5.2. Mo wHnumnatmee baHka B crnyyae:

- Heynnatbl KnneHTom kommccum 3a MNognucky B cootBeTCTBMU ¢ Tapudamu no Mognwvcke;

- npekpaweHus baHkoM npegoctaeneHus onpeaeneHHoro suaa MNoanucku;

3aKpbITUS BCeX TekyLmux cyetoB KnueHTta B baHke;

- - noctynnenusi B BaHk WHpopmaumu o BBeAeHMM B OTHoweHun KnueHta npouenyp OGaHkpoTcTBa, MpedycMaTpuBalroLMX MO
3aKOHOAATENbCTBY OrpaHudeHve/npekpalleHne npae KrnveHTa Mo camoCTOSITENbHOMY PacriopsKeHUI0 AeHEXHbIMWA CpeacTBaMu  wU/unm
0aHKOBCKMMU cHEeTaMMU;

nonyyeHnss baHkom OOKyMeHTanbHO MOATBEPXAEHHbIX cBedeHun o cmepTu KnueHTa, npu atoM [laToi okoHuyanus lMoanvcku sBnsieTcs OeHb
npegocrtaeneHna B BaHk OOKYMEHTarnbHOro noaresepXxaeHuna CbaKTa cMepTn Knnenta.B nHbIX cryvasax, npeayCMOTpPEeHHbIX 3akoHO4aTelbCTBOM
Poccuickon ®epepaumm.

12.5.3. C Odatbl okoH4YaHus Mognucky B oTHowweHUn KnneHTa He npumeHstoTes Tapudebl no Moanucke, ecny nHoe He npeaycMoTpeHo Tapudamm
no Mognucke.

129 Ycnyra npefoCTaBnsSieTCA C MOMEHTa TEXHUYECKOW peanuaauuu.
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